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NPEAMBYJIA

Bigmoginso a0 ctarTi' 633 LluBineHoro komekcy Vkpaimu AKIIIOHEPHE TOBAPHUCTBO «JOHEKC BAHK»
(#apani - Bank) oronomye Iy6rivHy NpONO3HLII0 HA yKITaHHA JOTOBOPY KOMILIEKCHOTO o6ciyroByBanHs ¢y6’exTiB
ToCTIONapIoBaHHA Ta OCi6, AKi MPOBaIATE HesalexHy npodeciiiHy AiampHicTs (Hagani — Hy6aiuna nponosuuis/doroeip) 3
MOMIIHBICTIO OGCIYTOBYBaHHA IOPHAMYHHX 0Ci6, (ismummx oci6 — migmpuemuis Ta oci6, sxi NPOBAJATH HE3AICIKHY
npogeciiiny nisibHicTs (Hagani - KnieHTH) 3a onepamiaMu: 1O TOTOYHMM paxyHKaM, B CHCTEMi MMCTAHI[HAHOTO
obcryrosysanns paxyHkis « WEB-BAHKIHI », ueHTpy ()iHaHCOBOrO KOHTPOIO OTOYHHX PaxyHKIB IPyIH, TI0 MOTOYHHX
paxyHKax 3 BUKODHCTAHHAM €NCKTPOHHHX IUIATIXHHX 3aC0GiB, BKIATHEX (NENO3HTHUX) paXyHKax Ta OGCIyTOBYBAHHIO
3apIUIaTHEX [POEKTIB, Ha yMOBaX, IO HABEAEHI HIXKIE.

AT «IOHEKC BAHKb», xiroun Ha migcrasi c1. 633, 641, 644 Llusinsaoro KOJIEKCY YKpaiHH, 3BEPTAcTECA 3 LHE0
Iy6niusolo mpomosuuito Ta Gepe Ha ceGe 30608 s3anHd mepen KienTamu, ski DPHAMYTb (axnentyrors) IlyGrniuny
TIpONO3HILI0 BaHKy, HalaBaTH KOMILIEKCHe OGCIYrOBYBAaHHA B MOPAAKY Ta HA YMOBAX, NMePeaGadeHuX MuM Jorosopom
(BROYAKOTH BCi JOAATKM 110 HEOTO), 06panoi Kirientom nocnyru Ta Tapugax Bauky, ki Gyio BcraHoBneHo BankoM Ta ki
ONpWIOAHEHO Ha odinjiiHoMy OdiliiiHoMy caiiti Banky 3a noclwiaHHAM www.unexbank.ua.

NpuitManss (akuentyBanns) Knienrom niei ITy6nidnoi mponosunii BinOyBaeThCs BHKIOYHO B ninomy, 6es
MOXUIHBOCTI 3amponoHyeatu Banky ceoi ymoBu JloroBopy, sKuii € TOrOBOpOM OpHEHAHHS BiANMOBiAHO OO crarti 634
I{uBineHOTO KOAEKCY VKpaiHu.

Tpuiimannsg (akuentysanns) xanoi ITyGiiarHoi IPONO3MLIT 3AiMCHIOETECA 32 aXpecaMy MiCLE3HAXOMKEHES YCTaHOB
Banky, nepenik sxux onprmoaseHui Ha OdimiiiHoMy caiiti Barky 3a mocwianmaM www.unexbank.ua MUISXOM ITIMCAHHS
IOTOBOpY Ha MpHeAHauus (Hanani — Horosip npueanaHns) 10 wiei [Ty6aiunoi npomosuuii SKuil MOXKIHBO OTPHMATH 3a
MiCIIe3HAXOKEHHAM TAKKX YCTAHOB.

B nonosrenns 1o Joroeopy mprennants KiieHT 30608'13aHMit HanaTH JOKYMEHTH Ta BimoMocTi, HeoGximmi A
3'ICYBaHHA HOTO IOPHIMMHOTO CTaTycy, 3hilicHeHHs ineHTHpikawii, Bepudikanii, HanexHoi nepesipky Krienra (y Tomy
YHCIi BCTAHOBJICHHA JaHWX, IO NAIOTh 3MOry BCTAHOBHMTH KiHLIEBMX Genediniapuux BIAacHUKIB (KOHTpOMNEpiB) Iy
FOPHAMYHAX 0Ci0), BCTAHOBICHHS BUTONOOACPXyBaya, TOBHOBAKEHb KEPiBHAIITEA, aMicry (cyTi) AiieHOCTI, iHaHCOBOTO
CcTaHy Tomo. ¥ pasi HeHanauus KnieHToM HeoGXifHMX JOKYMEHTIB uM BifoMocTel a60 yMHCHOTO HaJIaHHS HeTpaBAMBUX
BifloMocTel mono cebe abo y pasi BecTaHOBiIEHHs (GaKTy NOAAHHA HAM Wi uac 3ilicHEHHS inenTrdikawii, Bepudikanii,
HayiexHoi nepesipku Kiienra (normubnenoi mepesipku Kiienra) HemocToipHoi iBpopManii a6o nonasms indpopmarii 3
METOIO BBE/ICHHA B OMaHy, Bank BisMoBiige KitieHTy B #oro o6cyroBysansi.

Tapu¢u Barky, B Tomy uucni TapudiHi nakeTy, NPOLEHTHI CTABKY 10 BKIAAaM (IeM03HTaM) (Haga — Tapudn), mig
AKMMH PO3YMIIOThCA Oy Ab-s1Ki BCTAHOBJIEH] BaHKOM rpoIIOBi BUHATOPO/Y 32 HaIaHHA IIOCIIYT Ta PO3Mip NPOLEHTHHMX CTABOK
32 BKJIaJaMH (IeTI03UTaMHK), BBAKAIOTCA HEBI'€MHO0 4aCTHUHOIO HOTO JIOTOBOPY.

Hana Ily6niuna nponoswuis Banky HaGupae 4uHHOCTI 3 faTH ii ONPWTONHEHHS Ha OdiniiiroMy caiiti Banky 3a
MOCHNIaHHAM Www.unexbankuua Ta Ai€ 10 NaTH ONPHTIOJHCHHS 3asBM NPO BimKMHKAHHA IlyGrigsoi TIPONIO3HIGT Ha
OdiuiltroMy caiiti Bauky 3a mocmianHaM www.unexbank.ua.

YMoen IlyGnivnol nponosuuii MoxyTs GyTH 3MiHeHi abo ckacoBani BankoM, npo mo BaHK MOBinOMIIE MIIAXOM
posmimenns smin 1o [Iy6nianol nponosuuii a6o ITy6iunoi MPoONo3HMIIii B HOBIH pemakuii Ha OdiniiHoMy caitri Bamky 3a
nocuiaHHsM www.unexbank.ua a6o inmuM croco6oM, mo Bu3HaueHwuit M Joroopom, 3a 7 (ciM) KaJICHAapHUX THIB 10
MaTH BBEJICHHA B [0 TaKMX 3MiH/HOBOI pefaxuii. V BHmanxy, axmo 3minu 1o Ily6miusoi mponosmii CTOCYIOTECSI YMOB
KOPUCTYBAHHA KOPIOPATHBHOK IUIATIKHOK KapTKOIO Ta/abo IUIATiKHOK Gi3HeC-KAapTKOIO, Taki 3MiHH BCTYIAIOTh B 0
depe3 30 (TpUANATS) KaleHTApPHMX NHIB 3 JaTM IX ONPWIONHEHHA y CIOCIO, 0 BA3HAYEHHH MM Horosopom. V
TIOBIOMJICHH] TIpo 3Minm o Ily6miunoi mponosuuii a6o mpu BEKTaxenHi ITyGiuol npono3uuii y HOBil pemakiii
3a3HAYAIOTECA Jata nyOmikanii sMiH no ITyGriurol nmpomosuuii Ta aara mowatky fii 3Min no IlyGniunoi NPONO3ULii/HOROT
penaxuii ITy6aigHoi mponosuiii.

Bank Hagae Knienty nociyra 3 o6¢ayroByBaHHs I0TOYHOrO/BKIIAAHOTO PaXyHKY/paxyHKis Kirienta 1o MOMEHTY
npunuHeHHA Aii JIoroBopy npueaHaHHA (3aKpUTTA PaxyHKy/paxyHKiB) 3 MijACTaB Ta y NOPANKY BU3HAYEHUAM I[MM
Horosopom a6o oTpumanHs BankoM muckMoBOT 3as18H KitieHTa mpo 3MiHy ymoB obcnyroBysaHHs abo BiIMOBOIO Bif 6y ab-
AKoT mocyry BaHky a6o posipBaHHs/IpUINHEHHA AUTOBUX (IOTOBIpHUX) BiTHOCHH 3TifHO BUMOT YHHHOIO 32KOHONABCTBA
YKkpaiun.

PO3JILI 1. TEPMIHHU TA MTOHSTTS
ABTOpH3a1is — NpoNeTypa OTPEMAaHHS A03BOJIy Ha MPOBEAEHHSA Omneparii i3 3actocysanusaM KITK/TIBK.
AKTHBaNisl MAaTiKHOI KAPTKH — IPOLE/ypa HAJaHHA AOCTYNY A0 IIOTOYHOrO PaXyHKY 3 BUKOPHCTaHHSAM MNaTiKHOI
KapTKH, 0 3MiACHIOETECA MpalliBHIKOM BaHKy Ha MiACTaBi: pOSMHCKH NPO OTPHMAHHA HepxareneM TNATi)KHOT KapTKu Ta
a60 re ymxomxeHoro IITH-xouBepTy, a60 CMC-mosizomnenss 3 ITIH —koqom Ha HoMep MobitbHOTO Tenedony Jepxarens;
abo 1o axTy 3seprenns 1o KonrakT-nentpy (KL{) Batky IUISX0M OpOXOKEHHS YCIILIHOT TONOCOROT inenTudikaii.
AxuenT — 10BHe i Ge33acrepexne npuiiHATTA Kitierrom ymos ITy6niunoi nponosuuii AT «IOHEKC BAHK» na YKJIalaHHs
FOTOBOPY KOMILIEKCHOTO OGCIyrOBYBaHHS Cy0’€KTiB TOCIIONApIOBAHHA T2 OCI0, SKi MPOBANATH HE3AIEKHY npodecitiny
HisNBHICTH (HOTapiycH, afBOKATH, CY0Bi EKCIIEPTH TOMIO).
Amnkera-3asiBa — 101aT0K 10 JloroBOpy NpHEHAHHS, Ha MiAcTaBi akoro Bank Bumyckae Knienty KITK/TIBK.
Bank — AKIJIOHEPHE TOBAPHCTBO «IOHEKC BAHK» (ckopoueno - AT «lOHEKC BAHK») Ta fioro BimokpemieHi
Hiapo3minmy.
BaHKOMAT - NPOrpaMHO-TEXHiTHEI KOMILIEKC CaMOOGCIyrOBYBaHHS, IO Ha€ 3MOTY AEPXKATEIIO KIIK/nepxaremo
noxarkosoi KIIK/TIBK 3pificHUTH caMOOGCIYroByBaHHA 3a ONEpalisMH OHEpKaHHA TpomIeii Yy TOTiBKOBiH ¢opmi,
onepxaHHA iHopmaiii MO0’ cTaHy paxyHKiB, a TaKOX BHKOHaTH iHIIi omepauii 3rigHo 3 byHKIIOHANEHIMH
MOKITHBOCTAMH LBOTO KOMILIEKCY.
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Bipryanbna xaprka (Bipryansna KIIK/TIBK) - BuA IDIATDKHOT KapTky, eMiToBaHO! BaHKOM B €lIeKTPOHHOMY BUIJLAZ.
BipryansHa xapTka Mae BiIIOBigHe mporpaMue 3a0esledeHHs, IO MICTHTbL B €NEKTPOHHIM Gopmi aani, HeoOXimni aa
ininiropanHA MIaTDKHOI omepamii Ta/aGo 3AilicHeHHA iHMKX omepamiif, 3 BAKOPHCTAHHAM DPEKBI3UTIB ENEKTPOHHOTO
matixeoro 3acoly KiieHTa, BASHAYEHUX TOTOBOPOM 3 EMITEHTOM.
Bunaua rotiskn — onepanis no Bunadi Kirienry ta/a6o loBipeHiit oco6i Knienra — @isndroi ocobu- mianpueMis/ $izmanoi
0co0H, Mo MPOBaJUTE He3aIeXHy NpodeciiiHy ALIBHICTS, TOTiBKE Yepe3 GankoMar Ta/abo kacy Banky.
ButpaTauii jiMiT - rpaHHYHA CyMa KOWITiB, JocTynHa Knienty Ta abo Jlosipeniit oco6i Knienra — ¢isrunoi oco6u
HiMpAEMI MPOTATOM NMEBHOTO Mepiomy M 3MilicHeHH oniepariii 13 sacrocypannsM KITK/TIBK.,
OG6uHCIoEThCA AK CyMa 3aIHIIKY Ha HOTOYHOMY PaxyHKY 3 BUKOPHACTAHHAM IUIATIKHOT KAPTKH Ta CyMH 3a0)I0KOBAHMX, alie
Bunucka 3 0c060BOro paxyHKy KJIi€HTa — pericTp aHamiTHYHOro oONiKy, IO BMIlye 3afKCH PO Onepali, 3aicHeHi
MPOTArOM ONepauiifHoro JHA, AKui HagaeTbca baHKkoM.
Brxnan (Jlemo3uT) - Iie rpoloBi KOIITH B TOTiBKOBIiT abo Oe3roTiBkosiit ¢popmi y BamoTi Ykpainu aGo B iHo3eMHil BamoTi,
a0o GaHkiBCBKi MeTany, fAki baHk mpuifass Bix Bxnanuuka a6o axi Hafifiuum 1 BKIagHuka Ha JOTOBIPHHX 3acaiax Ha
BH3HAYCHHH cTpok 36epiranns unm Ge3 3a3HaveHHA TAKOro CTPOKY (Tif mpoueHT abo moxix B iHmiit dopmi) i migmsraroTs
BHIUIAT] BKJIAAHMKY BiINOBiHO /10 3aK0OHOAABCTBA YKpaiHK Ta YMOB JOTOBODY.
Brnan (JlemosuT) Ha BHMOrY - Ii¢ TPOIIOBi KOIUTH, Mo po3MimeHi Brragaukom B banky Ha ymoBax Bmmaui Brmamy
(Jeno3uty) Ha nepiiry BUMory Brragnuka.
Brknan (Jleno3ur) cTPOKOBHIi - Iie TPOIIOBI KOWTH, po3Mimneri BxmagnukoM B BaHKy Ha BU3HAYEHHUH JOTOBOPOM CTPOK;
Bknaana (JenosuTHa) onepailisi - onepania banky i3 salydeHHS rpolIOBHX KOIITIB Bin BruajHuka Ha HOTO paxyHKH B
Banxy Ha JOroBipHHX 3acajax.
BrnapHuk - cy0’exT rocmogaproBaHHs abo oco0a, Aka HPOBamUTh He3alexHy HpodeciliHy MisbHICTL, ska 3AilicHAIA
po3MilieHHs 6e3roTiBKOBHX IPOIIOBHX KOIITIiB Ha Bruanuuii (Jleno3uTHuif) paxyHox y BaHKy Ha JOTOBipHHMX YMORAX.
Bxnanuuaii (1eno3uTHUIA) paxyHOK — PaxyHOK, SKHii BifkpnBaeTscsa bankoM KitieHTy Ha morosipHiii ocHOBI ayis 36epiranms
rpome#i, mo nepefaroThes KirieHToM B yOpaBIiHHA Ha BCTaHOBJICHHH CTPOK aGo Ge3 3a3HAuyeHHs Takoro CTPOKY Iif
BH3HAYCHHMI POLEHT (10Xij, CTaBKy) i miAIAraloTh noBepHeHHIO KIlieHTY BiINOBiAHO 10 YHHHOTO 3aKOHONABCTBA YKpaiHH
Ta YMOB JOTOBODY.
Tonocosa inenTndikania — inesTndikauis Jepxatenis KITK/ITBK npn 3seprennax y KL bauky, ska sBise co6or0 HaaaHHsS
oneparopy KLl samTyBaHsoi indopmariii, sika Hafara y baHk 3a37anerias Ta B YCTAHOBIICHOMY IOPSAKY.
JebeToBHil mepeka3s — IIaTiXHa oreparisa, mo 3AilcHIOeTheA 3 paxyHKy Kilienta Ha nmiacTaBi HagaHOi OTpHMyBaueM
IIATDKHOT IHCTPYKILii, 32 yMOBH OTPHMaHHS 3T0/1M IUIATHHKA HA BUKOHAHHA IUIATiKHOI Onepanii, HaZaHoi HUM OTpHMyBauy,
HaJaBady ILIATLKHHEX IOCTYT OTpHMYBaua abo raTHWKA, abo Ha mincTaBi mIaTiKHOT iHCTPYKLUIT cTAryBaua 6€3 OTpHMaHHEs
sromu Kirienra.
Jep:kaTenr — dizsmina ocoba, ska Ha 3aKOHHHUX HifictaBax BukopuctoBye KITK/ITBK g iHinioBaHHS WUIATDKHOT onepaii
Ha yMoBax Jlorosopy. depxarens KIIK/TIBK Bu3nagacThes KiieHTOM CaMOCTIHHO 3 ypaxyBaHHAM TaKMX 0GMEXKEHD:
ona KnieHma — 1puduHoi ocobu:
Hepxarenem KITK/TIBK e ¢isudna ocoda, sika nepebyBac y TpyAoBHX BinHocHHax i3 KiienToM aGo € dieHOM KepiBHMX
opranis Kitienra, Ta aki#i Knient vagae npaso xopucrysansa KITK/TIBK ans 3aiiicHenns omepaifiit 3a PaxyHKOM,
ona Kniewma — ghisuunoi ocobu — nionpuemys:
Hepxarenem KITK/TIBK moxe GyTu:

- Kunienr;

- @isnuHa ocoba, ska mepebyBae y TpyAOBHX BigHOcHHaX i3 Knienrom, Ta sikitt KiienT Hamae mpaBo KOPHUCTYBaHHA
KIIK/TIBK mns 3aiiicueHns onepaniii 3a PaxyHkoM;

- JosipeHa ocoba Kiienra — disuunol ocobu — migmpueMi;

- JloBipena oco6a Knierta - disuanol 0co6H, fka MPOBaANTE He3aIEKHY IpodeciiiHy MisIbEHICTE.
Jucranmiiine o6cayroByBaHHsi — KOMIUIEKC iHGOpManiiiHHX Hocyr 3a paxyHkoM KiieHra Ta smificHeHHS muaThKHHX
omepariif 3a paxyHKOM Ha HifcTaBi ANCTAHIIAHUX po3mopsamkeHb Kiiewra i3 3acrocysanmsam 3aco0iB aucTaHLiiHOT
KOMYHiKamii.
Jo6osnii gimiT mo KINIK/AIBK - mimMiT, mo BcTaHOBIIOE MaKCUMalbHy CYMY Ta KUTBKICTH omepariii Ha 00y 1o 3HATTIO
rotiek® 3 KITK/ITBK B 6aakomari Ta yepes Gankieckki POS-tepMinany B Kacax GaHKIB, KiIbKiCT: onepaniii B GaHkoMaTax
ta POS-TepMminanax.
Hosipena ocoba - ocoba, AKiii, BinmoBiAHO 1O AOBIPEHOCTI, 3acBigYeH0] HOTapiankHO a60 YIOBHOBKEHHM IPALiBHAKOM
banky, a y Bunagkax, BU3Ha4€HUX 3aKOHOJABCTBOM YKpaiHH, - iHIOMMH YNOBHOBRXCHHMH Ha Il ocobamu, Kiient Hagae
TIPaBO PO3MOPAMKEHHA KOIITaMH, L0 06TikoBYIOThCA Ha Paxynky Ta Bukopuctanus KITK/TIBK,
Horosip npueAHARAS — TOTOBIp Ha NPHEAHAHHA 10 3aNIPONOHOBaHMX BaHkoM yMoB BifnorigHo 1o IlyGniunoi mponosumii,
o yKnagaeTeca Mixx Bankom Ta KimieHToM HuIsxom minnmmcaHHA ocTaHHIM JloroBopy npHenHaHHs/3asasu-JloroBopy Ha
npueaHanns (3a TapudHUM makeToM / TapihHAM I1aHOM/ 32 OaHKIBCHKIM BKJIaZIOM / 33 3aPIUIATHMM IIPOEKTOM) abo iHmoro
JIOKyMEHTY BcTaHOBNIeHOT bankoM opMu.
Honatkosa KITK/IIBK - nmnatbxewii iHCTpyMeHT, IO BHUITYCKAeThcs BaHkoM 3rigHOo 3 JIOTOBOPOM NpPHEIHAHHSA Ta 34
AmnkeTtoro-3asBor0 Knienta Ha im’a Jepxkarens Jlonatkoeoi KITK/ITBK, ta Mae cuinsHuit 3 KitieHTOM MOTOYHMIA paxyHOK 3
BUKOPHCTaHHAM IUIATDKHOTO iHCTpyMeHTy i BuTpaTHui miMit. Hdepxarens Homarkosoi KITK/TIBK, Ha imM’s sikoro BaHk
Bumyckae noaaTkoBy KITK/TIBK Ta e KITK/TIBK pu3HauatoThes B 3asBi KinieHTa npo i Bumyck. Bank sBumyckae J[onaTkoBy
KIIK/IBK ¢isuuniit ocobi-pesupenTy, nuine SKIO BIACHUKOM IIOTOYHOTO PAaXYHKY 3 BHKOPHCTAHHAM IJIATiKHOTO
incTpyMmenTy € Kitienr — pesunent. epxartenem Hogatkosoi KITK/TIBK Moxe GyTa Bukmogno Josipena oco6a Kienra —
®izmaHo] 0cobn — mimnpuemu/ GizuaHOT 0c00H, 10 MPOBAKUTH HE3AIEKHY Tpodeciliny TiIBHICTD.
E-noxymMeHnTH ~ Hane)xHo odopMIIeHi eeKTpoHHI JOKyMeHTH, iHpopMalia B AkuxX 3aikCOBaHA Y BUTIAL €JICKTPOHHMX
NaHWX, BKIIOYAIH OG0B’ 13KO0B1 PEKBI3HTH JOKYMEHTA, AKi HepeadauyeHi YMHHAM 3aKOHOJAaBCTBOM. ENEKTPOHHI JOKYMEHTH
1I0BMEHI OyTH odopMrieHi y BiamoBigHOCTI no BUMor J{oroBopy Ta MiCTUTH 000B’S3KOBi pEKBI3UTH, IO BH3HAYCHI YJHHHIM
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3aKOHOAABCTBOM YKpaikin. CTOPOHM MOBMHHI 30epiraT eneKTpOHHI NOKYMEHTH Y OOPAAKY BH3HAYE€HOMY HYHHHHM
3aKOHOJJaBCTBOM YKpaiHu. " ’

Expaiipnar — marixsa nociayra, mo nonsrae y IPHAHATTI 1A TiKHEAX IHCTPYMEHTIB, pesy/IbTaTOM AKOi € NepeKas KOIUTIB
OTpHMYBa4y Ta/ab0 Buaa4a KOINTIB y TOTIBKOBIi (opMi.

ExBaiipunroBa ycraHoBa (ekBaiip) — HajaBad IIATIKAWX TOCIYT, AKWH Halac MOCIYTY eKBalipuHry INATLKHUX
{HCTPYMEHTIB Ta Mae JilleH3ilo Ha HAJaHHS TAKOf IOCITyTH;.

EmiTeHT — HaNlaBay IIaTiKHUX MOCIYT, KM Hala€e Iociyry, sKa MOJLATac y BUMYCKY (HaJaHHi) KOPUCTYBavy IUIATDKHOTO
iHCTpyMeHTy 1 inililoBaHEA Ta 06pPOGNEH s IATIKHAX ONEpaILiL.

Enextponni miatiskni iHcTpymeHTn - mnatixHi iHCTPYKuii B HaUioHanbHilH Ta iHO3eMHIl BAIMIOTAX, 3a4BH NP0 KYyMiBIIO
Ta/abo npoxax iHo3eMHOT BaMOTH/ 0GMiHy BAIOTH, IO CTBOPEHI B €JIEKTPOHHOMY BHIJIAAI 3a oTioMororo Cucremu « WEB-
BAHKIHTI» Ta/a6o MoGi1sHOro 3aCTOCYHKY.

Enexrpounnii nignuc (EII) — enexTpoHHi maHi, AKi JOJAIOTECA MiANMACAHTOM 10 {HIIHX €JICKTPOHHHUX AaHuX 200 NoriqHo
3 HAMH TI0B’A3YIOTHCS i BUKOPHCTOBYIOTECS HIM 5K T J{IIHC.

3aci6 aMcTanmifinol xomymikamii (a6o [ducranuiini Kanamn oGcayroByBanns/ aGo Bimganeni wamanu
06cIyroByBaHHs) - 3aci6 koMyHikali, 0 BAKOPHCTOBYETHCA Y NpoLEeCi YKIaAaHHI NPABOYHHIB 010 HAAAHHA [UTATHKHIX
nocayr (y TOMy 9HCHi /UiA HaJCHIAHHA Td OTPHMAHHA BCIX HEOOXIIHMX A IHOTO JOKYMEHTIiB Ta BimomocTelf) Ta/a6o
iHILIIOBaHHA ILIATDKHHX omepamili 6e3 Qismaaol HPUCYTHOCTI HajaBaya INIATDKHHX IOCIYT Ta KOPHCTYBAua, a CaMe:
TpucTpoi - camoobcnyrosyearss Bawky, Cucrema Internet Banking “WEB-BAHKIHI™, MoGiisHril 3aCTOCYHOK,
Konraktauit nenrp Banky, Mecenmxepn 1a 6ymp-sKki iHmI cucTeMH "KIieHT - Gank", "wiieHT - IHTepHeT - GaHK",
"TeneOHHUM GankiHr", "MHTTEBA GE3KOHTAKTHA omnara", Ko baHkoM HafaeThCA TeXHIYHA MOXITHBICTS JJIA 3aiticHe HEA
3 iX IONOMOT OO IMCTAHIIHHOTO 06CTyrOBYBaHHAL.

3apnnaTHni npoexT — IOTOBIpHI BiAHOCHEM, YKIAZeH]i Ha ymogax el ITyGniusoi nponosuuii, Misk Baukom i Krieatom
(miAnpreMCTBOM-pOGOTONABIEM) MOAO 3apaxXyBaHHA HA MOTOMHI PaxyHKH 3 BHKODUCTAHHAM IUIATDKHAX KapTOK
[pauisHukip mianpueMcTBa-poboToaBms B 0esroTiBKOBOMY MOpsAKY 3apoGiTHOT MNATH Ta iHIMX BHIIAT BiX
T ANPHEMCTBA-POGOTONABIISA 360 AOTOBIp MPO BiIKPUTTS paxyHKIB Ha KOPHCTS (isuanmx oci6 ([IpariBHUKIB M AIpHeMCTBA-
poGoTOABLA) Ta 3apaxXyBaHHS Ha iX MOTOYHi PaXyHKH 3 BHKODHCTAHHAM IVIATDKHMX KapTOK B Ge3roTiBKOBOMY TIOPSIKY
3apo0iTHOT [IaTH Ta iHIIMX BHILIAT Bij IiANPHEMCTRA-POGOTOAABLIA.

KsanipixoBauuit enextponsnii minnme (KEII) — YAOCKOHAJICHN €NEKTPOHHUH IJIHC, SKAN CTBOPIOETHCS 3
BUKOPHCTaHHAM 3ac00y KBali()ikoBaHOTO eNIEKTPOHHOrO MiAMACY i Ga3yeThes Ha KBanidixoBaHOMY cepTudikati BimkpuToro
KIIIOYa.

Kienr - cy6’ ekt rocnonapioBasHA (opuanyHa 0c00a — pe3sHAEHT Ta dismuna ocoba — mignpuemens), ocoba, sxa NPOBAUTH
HesanexHy npodeciiiBy AiTbHICTD (HOTapiyc, agBoOKaT, CyHOBHI eKCIEPT TOIIO), AKa TMPHETHANACH A0 wiei ITy6migmoi
Hpono3uiii Ta mixmucana J[orosip mpHeTHAHAA.

KoHcosinosana BunmceKa — BUIHCKa, Mo Bino6paxae PyX KOINTIB Mo paxyHkax KitieHTa i Zae MOXTHBICTE Konrponepy
ONEPAaTHBHO KOHTPOJIOBATH (iHAHCOBY MisNBHICTD YCIX CTPYKTYPHHX OJHHHLb CHCTEMHOI KOMNAHIT YK Ipyny KOMIIaHik,
NOB’513aHMX (hiHAHCOBO-€KOHOMIYHIMH BiHOCHHAMY.

KopuctyBau niaTiskHEX mociyr - ¢ismina ocoba aGo IOpPHAHYHA 0c00a, Ka OTPUMYE Ui Ma€ HaMip OTPHMATH IUTATIKHY
TOCIIyTy SIK ILTATHHK 200 0TpuMyBay (a0 06HIBa OHOUACHO). -

Kopnopatnsra nnatixna kaprka (KIIK) — enekTpoHHMIT IiaTixHAN 3aCi6 Y BHULUIAL IUIACTHKOBOI UM {HIIOTO BHIY
KapTKH, AKHi eMiToBaHu} BankoM Jyis OTpe6 rocnogapchbkoi / MiANpHEMHHNBKOT / He3aTexHOT npodeciiiaol pisisHOCTi
(30kpeMa ms IOTped, 1110 TOB’ s32Hi 3 iX CTATYTHOIO Ta TOCNOAAPCHKOIO MIUIBHICTIO, 30KpeMa JULA IPeACTaBHALLKHX BUTPAT,
BHTPAT Ha BiAPAKEHHS Ta iHIINX TOCTIONAPCHKHX BUTPAT) Ta AKMI 1€ MOMUIHBICTB ii Jepxatemo 3pilicHIOBaTH MWIATIXHI
oneparirii,

Konraxt-uentp (KII) — ninogo6osa cinyx6a miarpumkn Bankom Kuienrtis, sixa Hagae nocayru Kiierram 3a Tenedornnmu
SBCPHEHHAMM 32 YMOBM NPOXO/UKSHHS OCTaHHIMM romocoBoi imeHrmbikamii Bimmosizmo o nepeniky TOCyr, o
nyGnixyeTses Ha Oiwiiinomy caitti Banky 3a mocmanasm www.unexbank ua.

KonTposiep ~ ynoBHOBaxeHa 0c06a MaTepHHCHKOI KOMNaHii, sfka Mae npaeo goctymy ao II®K Ha BuMHeHHs niit,
3a3Ha4eHHX B JIOTOBOpI Ha NpueHAHHA 3a nocayrow [PK.

JlimiT oBepaApadTy — MakcHManbHa CyMa KpeMTHHX KOITIB, B MEXKaX SKOi ITpauisnnk abo ¢isuuna ocoba - nigmpreMens
Ma€ TpaBo NMpH THMYACOBIH BIACYTHOCTI BIIACHHX KOLITIB 3AilicHIOBaTH onepanii 3a [ToToamm paxyHkoM abo Paxynkom 3
IIK 3a paxyHok xowmris Banky, Hasanux Bignosiauo no Ily6niuroi nporosuuii ®O abo miei Ily6miunol nponozuuii.
Mecenmkep - kanan koMyHikanii Kirienra - ¢isnanol oco6u-miampuemus/camosaiinatoi 0co6H 3 BankoM 3 BHKOPHCTaHHAM
nporpam Viber, Telegram Ta Messenger, 3BepHeHHs uepes fKi 3AificHIOEThCH 38 DiHARCOBAM HoMepoMm Tenedona Kienra -
dismaHOI ocobu-niampueMus/dizuanoi ocobu, fka HPOBAAUTH 'He3aleXHy NpodeciiiHy misnbHICTS Ta He mOTpeGye
nonatkoBoi inenTudikanii Knienra, okpim inenrndixanii ®inancosoro HoMepa Tenedony Krienra. Knienr -- ¢ispana
ocoba-ninpreMens/caMo3aiiiaTa 0coba 30608’ 13aHi 3a6e3MeTHTH NaponbHHI 3aXHCT/0ioMETpUdHY aBTeHTHdIKALiO 10
MobinsHoro npucTporo, mo 3abesneuye po6oty PiHAHCOBOrO HOMepa TenedoHy Kiienra.

MoGinbnuil 3acTocyHOKX — IporpamMae 3abe3leue s, ke MponoHyerTkcs baHkoM Wis nucTanmiliHOro o6cmyroBysanns
paxynkiB. KnieHt ¢ismuna ocoba-nignpuemens/caMosaiinsta 0coba Moke BCTaHOBHTH MoGiILHmIi sactocyHOK banky Ha
BJIACHOMY CMapT(OHI/INaHIIeTi/{HIIOMY NPHUCTPOT, 110 TPALFOE mij YUpaBIiHHEAM onepaniiinux cucreM iOS a6o Android Ta
HAZa€ MOXJIMBICTh TakoMy KiienTy ckopucratrcs nociayramu Bamky.

MoGineauii npucTpili — cmaprhoH, mIaHmeT, iHmMA MOOGLILHHI npuctpifi Kiieara, mo o6cmyroBye omepatop
TeJIEeKOMYHiKalliii Ta Ha Axuii KnienT 3aBaHTax 1B MoGinbHMI 3aCTOCYHOK.

MoMeHT Ge3BiIKIHYHOCTI — BU3HAYSHHN MOMEHT 9acy, mic/Id HacTaHHA Akoro KILE€HT He MOXe BiIKIHMKAaTH TNaTikHY
IHCTPYKIIIO Ta CBOIO 3r0/ly Ha BUKOHAHHA [UIATDKHOT onepamii,

MomeHToM Oe3BinKIHYHOCTI €:

1) ans MMATHXHEX MOCHYT 33 KACOBHMY ONIEPALIAME:
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- W1 omepauiit i3 Buaadi rofiBiud 3 KacH BaHKy — (aKT oTpHMaHHs iHIiNJaTOpOM rOTIBKOBMX KOWTIiB B Kaci Bamky ta
HiANHCAHHA iHilliaTopoM Ta kacupoM Basky minaTihxHOI IHCTpYKUil HA BUAAYY TOTiBKH;

* I OTiepaliii i3 BHeceHHs roTiBKY B Kacy BaHky — dakT mepepaxyHKy kacmpoM BaHky roTiBku, oTprMaroi Bix iiniaTopa,
Ta MiMKCaHAA iHiliaTopoM Ta kacupoM BaHKy miaTiHOT iHCTPYKUii Ha IIepeKas roTiBKH;

2) oA WIATDKHEX TOCHYT 3a onepanismu 3 ITotounnMu paxynkamu/ PaxyHkamu 3 [IK - MOMEHT 3apaXyBaHHS/CIHCAHHS
kowtie Ha/3 [ToTounmit paxynok/ Paxysok 3 ITK aGo HacTaHHS JaTH BamoTyBaHHs Ha [LnaTbkail iHCTpyKHif;

3) AnA WIaTHKHAX MOCHYT 33 BKNAAHUMH (JIETIO3HTHAMH) OTIepallisiMH - MOMEHT 3apaxyBaHHs KOINTIiB Ha BKJIAJHMH PaxyHOK.
Hacrauas Momenty OesBimknm4HOCTI IIaTiXHOI IHCTPYKuil B ImaThKHIM cucTeMi MOXe BH3HAUATHCA TNPaBHIAMM
BiANOBiIHOI IUIATINHOY CUCTEMH.

MIIC - mickHapoaHa miaTixHa cucteMa VISA International, MasterCard.

MurtTeBnmii mepexas - INaTixAa ONepallis 3 Iepekasy KOINTiB Ha paxyHOK OTPAMYBaua 3 MiATBEPKEHHSIM CIIACAHHS KOLITIB
3 paxyHKy IUIATHHKA, AKa BUKOHYEThCA baHkoM y Oynbp~aKy 3 24 romms OyOp-fKOro KaJeHNAPHOTO NHJ HEBiAKMAgHO Ha
mijicTasi miaTikHOT IHCTPYKIHi NNAaTHHKA 32 YMOBH NOTPHMAHHS 3aKOHOJABYMX TA PEryJIATOPHHX TPaBHI, a TAKOX
TIONIOEHb 10O JIOTOBODY; ‘

KowmiciiiHa BHHAropoja 3a BUKOHaHHA MHTTEBHX IepekasiB Ha KOPHCTh KIIEHTIB iHIIOro 6aHKy 3a JONOMOIOKO
3aco0y AWCTaHNiHHOT KOMyHIiKaLii BCTAHOBIIOEThCA Y po3Mipu Basosux (CranaapTaix) Tapudis (CTaBoK) ;

Ilum JIOTOBODOM He IepeabaueHa MOXKIMBICTE BCTAHOBICHHS Inpupinyanbarx Tapu}iB (craBok) komiciiHol
BHHArOPOJH 338 BUKOHAHHA MUTTEBHX NEPEKasiB HA KOPHCTh KIEHTIB iHINOTO GaHKy 3a DOIIOMOTOK 3ac00y AMCTaHMiHHOT
KOMYHiKartii ;

MuTTEBI mepekasH BHKOHYIOTHCA B MEXKax JTiMITy MakCHMaibHO! CyMH OfHi€l MIaThKHOI orepallii MHTTEBOTO
nepekasy, BcTaHoBieHoro HanionansHuM 6aHKOM YKpainu;

Hata 3anpoeamkenss bankoM QyHKIioHaNy caMocTiiiHOro BeTaHoBNeHHA KilieHTaMu JTiMITiB MakcHManbsHOT cyMu
KOWITIB, sika MOXe OyTH mepekasaHa HMMH, SK IDIATHUKAaMH i3 BUKOPHCTAaHHAM HOCTYrH MutTeBoro mepekasy, Oyne
ONpWIIOJHEHA OKPEMUM OronomeHHaM Ha Caifti Banky.

HBY - Hanionanshauii 6aEk YKpainn.

Hecauxuionosannii osepapadr/Hecankunionoana 3aGoproBaHicTs — 3aboproeamicts Kimienmta nepen Bankom 3a
Paxynxom 3 IIK, gxa BUHHKIA BHACIIZOK IepeBUIIEHRA BurpaTHoro miMity Ta ska He oGyMoBieHa JIoroBopoM i He €
OPOrHO30BAHOIO B PO3Mipi Ta 33 4aCOM BHHAKHEHHS.

Hesanexxna mpodeciiina RisibHicTs — yyacTe ismuHOi ocoOn B HayKoBiH, JNiTepaTypHili, apTUCTHUYHIM, XyJOXKHil,
OCBiTHIH 200 BHKMagalpKill TUIBHOCTI, AIAMBHICTE JNiKapiB, MpUBATHUX HOTApiyciB, NPHBATHMX BHKOHABIIE, aJBOKATIB,
apOiTpaXKHuX KepyrouHX (PO3NOPAMHNKIB MaliHa, KEPYIOUHX CaHALI€I0, TiKBiAaTOPiB), ay IUTOPIB, GyXranrepis, OIjiHIHKIE,
imKeHepiB un apXiTeKkTopiB, 0COGH, 3alHATOT PeirifiHoK (MiCIOHEPCHKOO) MILIBHICTIO, iHIIOK MOAIGHOI MiAMLHICTIO 32
YMOBH, 10 Taka ocoba He € TpamiBHuKOM a60 (i3HIHOI0 0c000I0- MiANpHEMIEM i BUKOPHCTOBYE HaliMaHy Ipalio He
6inblne HiX T0TUPBOX Gi3HUHEX OCil.

HenaJiexxna nnatixua onepauisi — IIaTikHa onepanis, BHACITOK SKoi 3 BUHE 0c00H, fKa He € iHiniaTopoM a6o HagaBaueM
IUIATKHKMX TIOCIYT, 37iCHIOETECS CIMCAHHA KOLITIB 3 PaXyHKY HEHANEKHOTO IIATHUKA Ta/a00 3apaXyBaHHA KOIITIB HA
PaxyHOK HEHANICKHOTO OTPHMYBAUa YH BH/a4a HOMy KOINTIiB y TOTIiBKOBill dopmi.

Onnopasosuii OTP naposs (anru. one time password, OTP) - mapons oxHopasoBoi aii (Ha6ip uudp abo 6yxs i mugp),
AKUil aBTOMATHYHO AOCTAaBIAETECH KimieHty ((ismumiit ocodi-mimmpuemino/caMosaiinsTiit oco6i) Bin BaHKy mUIXoM
Hagicnanas CMC-nosigomuers abo Push-nioeimomiens aGo moBigzoMieHs y MeceRmkep, € AiACHHM TLIBKM IS OXHOTO
ceaHcy aBTeHTH(iKaLil, 1is oHiel 1ini Ta € oGMexeHHM Yy Yaci. Onaopasoemit OTP 1IapoJk MOKEe BUKOPHCTOBYBATHCA NIPH
copoGi  3apeectpyath Kaprky na BeG-pecypci, mae 3mory imeHTmpixysatm Kiienta (disuuHy ocoby-
OiJNPHEMIIA/CaMO3alHATYy 0C00y) Ta BHKOPHCTOBYETHCS /U1l MiATBEPIUKEHHS KOXHOI onepaiii (EJeKTPOHHOro
PO3paxyHKOBOTO JOKYMEHTA), IO NOJAETECA Y €eKTPOHHOMY BHITIAI i3 BUKOPHCTAHHAM MOGINbHOro 3acTOCYHKY mpH
AUCTaHUiHOMY posnopsamkeHHi Paxynkamu Krienta (¢ismunoi ocolu-Tixmpuemus/camosaiinsToi ocobu). CTopoHH
porommwM, mo BBefeHmi KiienToM (¢izmuHOIO 0COGOK0-MiANIpHEMIIEM/CaMO3aliHATOI 0c060i0) oaHopazosoro OTP
naposio, npu cuiBnagingi 3 OTP naposnem, orpumanm y Buriasai CMC-nioBinomneHss Ha QiHaHCOBRI HOMED TenehoHy
a6o Push-nosinoMnenns aGo nosizomnenss y Mecenmkep mia uac npoBeeHHS aBTeHTU(IKALIT € [IpocTHM eneKTpORHEM
migmacom Kopuctysaua. Bei mokymentn, omepanii Kimienta (¢isudroi ocobm-miampuemns/camosaiinatoi ocobw), 1o
ininitioani (CTBOpeHi) B €NEKTPOHHOMY BHIJLANI i MiAnmcaHi/miaTBepiokeHi 3a nomoMorow OTP-mapons, BBaXaOTHCS
TakuMH, wo mianucadi [poctum enexTporanM mignmucoM Kiienta (disuasoi ocobu-mianpuemis/caMosaiinaroi ocobm),
AKU# CTOpOHM JIOTOBODY NOMOBMIMCA BBAXATH TaKMM, INO onmHO3Ha4HO inenTHikye ocoly Kimicnra (¢ismanoi ocodu-
i AnpreMIs/camMo3aiiHsaToi 0co0H) Ta TOB'A3aHMIA 3 ENEKTPOHHAMH TAHUMH Npo Oy/b-Ky ONEPALio BUKIIOUHO 33 YMORBH,
mo mnigreepokerns Krientom (dismuHol0 0c06010-TiATPHEMIIEM/CaMO3aiiHATOI0 0c0G0I0) NPOBEAEHHA omepanii ato
YKJIaICHHA IPaBOYHHY 3AIHCHEHO MUISIXOM BBEIEHHA Yy BilmoBimHe moie inTepdeiicy MobGinsHOro 3acTocyHKy mudponoi
TIOCIIAOBHOCTI, KA MOBHICTIO iflenTHYHa HajxicmaHoMy BankoM OTP-mapomo nanpasnenomy Kimienty (pismumniit oco6i-
HiAnprEMIRo/camo3alibATili 0co6i). Tlpu aucTaHNiiiHOMY GaHKIBCBKOMY OGCIYroBYBaHHI MOXe BHKOPHCTOBYBATHCH SIK
mozxaTkoBHiA 3aci6 aprenTHbikanii Krienra (bismunol ocobH-minnpreMus/caMo3aliHaT0i 0co6H) pu BXomi B MoGinsamit
3aCTOCYHOK.

Onepauis 3 BukopucTanusam KIIK/TIBK — oTpiMansg roTiBKOBHX IPOIIOBMX KOWITIB / BHECEHHS TOTIBKOBHX TPOMIOBHX
KOWITIB Ha MOTOYHMH PaXyHOK 3 BUKOPHCTAHHAM IUIATiXNHOI KapTKH y TIyHKTaX BHIA4i TOTIBKY i GaHkomaTax Ta/a6o Gyms-
Axmii mepekas komrtiB 3a gomomororo KITK/IIBK Ha inmmii BiacHWi paxyHOK Ta/aGo Ha KOpHCTh BaHKy 4M TpeTix ocif,
30Kpema, JJIs1 OIUIaTH ToBapiB (pobit, mocmyr).

Onepauiiinnii (poGouuii) Aenn - JeHb, NpoTarom axoro baHk 3nificHioe Ilnatixui onepauii 6e3mocepenHso 3
kiientamu Babky, 3abesnedye BHKIIOWHO CBOIO BHYTPILIHIO MisUIBHICTB, HEOOXiZHy /IS iX BHKOHAHHA, €
POBOYMM JHEM NIPH 1T STHASHHOMY POGOYOMY THIKHI, 3 IOHe/iNKa 10 T’ ATHHINO. KanennapHa xata OnepaniifHoro

7342



AHA BU3HAYAETHCA BHY TPIIIHIMU TOKyMeHTaMH BaHKy i € KaneHIapHOIO 1aTok0 POKY 32 BUKIIOUEHHAM 3araJIbHOIePKaBHHX
BHXiJ{HHX Ta CBSTKOBUX JIHIB.

Onepaniiinnii yac — vyactuHa onepanifinoro nHs Bamky, mporaroM sxoi Baakom NPUAMAIOTECS  TUIATIKHI
iHCTpykuii KmieHTiB Ta iHCTpykuii Ha BinKiMKaHHs, iHiLiHOBaHI 3aco0aMU  CHCTEM JQUCTaHLiWHOTrO
00C/TyroByBaHHS T2 Ha MANEPOBHX HOCIAX. TpuBanicts onepaniiinoro 4acy BcranoBmoeThcs BaHkoM camocTiitHo Ta
3aKPITUIIOETHCS HOTO BHY TPILIHIME JOKYMEHTAMH.

Odiniiinnii caiit Banky — odiniiiHo 3apeectpopanmii 3a AT «IOHEKC BAHK» caiit B Mepexi [HTepHeT 3a mocHIaHHAM
www.unexbank.ua.

ITakerna nponosuuin (Iaxer/Tapudunii naxer/Tapuduuii IJIaH) — ue Habip npoxykris/mocayr Bamky, 06’eqHaHHX
€IMHNM TapUPHAM TUIAHOM.

Tlepconanenuii inenTudicauiiinnii nomep (IMH — kox) — koMGiamis wudp, Jitep a6o nitep i mudp, nmorpibra mIA
apTenTH}iKANii KOpUCTyBaYa min 9ac 3ifiCHEHHs omepamii i3 BHKOPHCTAHHAM MIATIHXHOrO iHcTpyMenTy. IIIH — xox
HajaeTheA Jlepxatemo nuiaxoM Hancuiannas CMC-noBijoMeHns Ha diHancoBuit Homep Tenedony Kiienra/epxarens.
Ilepeunycx KITK/ITBK — pumyck roeoi KITK/IIBK, 3amicts KITK/IBK, mo Oyua BuIymena paHilne Ha migctasi JJorosopy
TIPHE/THAHHA, Y 3B’43KY 3 HPUIMHEHHAM i JIii, IOMKOIKeHHAM a60 BTPaTO0/KpagiKKoIO.

HignpuemcTBo — poGotonasens (IlignpremMcTBO) — MiANPHEMCTBO, 3 SKUM BaHk yknamr JloroBip mpweaHaHHa 3a
33pIUIATHAM MPOEKTOM. '

IlnaTixkua Gisnec kapTka (IIBK) - enexTposHuMii miaTihxumii 3aci6 Y BADIAL IUIACTHKOBOT UM iHINOTO BHJy KapTKH, LIO
BUIYCKA€ThCA (isnauili ocobi-mimmpuemigo a6o dizmaniii 0cobi, sxa mposaguTs HesaIexHy npodeciiiHy TisnbHICTb, AK@it
emiToBaHHii BankoM s miANpHEMHUIBKOT / HezamexHOT npodecifiHoi HismbHOCTI Ta AKMit Kaec MOXUTHBICTE i JepxaTermo
3MiHCHIOBATH IUIATDKHI OTIepaiii. ‘

IlnaTikHa xaprra (TIK) — enextpoHHwii WwiathxHm 3aci6 y BUMIAAl MIACTUKOBOT Ty {HIIOTO BHIY KapTKH, €MiTOBaHOI
BaHKOM B yCTaHOBJIEHOMY 3aKOHONABCTBOM TOPAJIKY, IO BUKOPHUCTOBYETRCS JUIA iHilliIOBaHHS Ta 00poGIeHHS IIATHKEAX
omnepariii 3 paxynky Krnienra 3 MeToio omiati BaprocTi ToBapiB i TIOCTTYT, BHECEHHS IOTIBKOBMX KOINTIB Uepes Kacy Banky
Ta OTPHUMAHHs KOIITIB y TOTiBKOBi# dopmi uepes Gankomaru Barky Ta iHINX GaHKIB, 2 TAKOXK 3AiCHEHHS {HIIHX onepariif,
AKi He CynepedYars YHHHOMY 3aKOHONABCTBY YKpaiHI.

IlnaTikHa onepanisi - Gy1b-ike BHECEHHs, MEpeKas a60 3HATTA KOWITIB HA/3 Paxynkax Kiienra.

IlnaTikHa iHCTpyKmiss - posnopsmkenHs inimiaTopa BaHKy, M0 € HAABAYeM ILIATIKHMX MOCAYT 100 BHKOHAHHSA
nNATKHOT onepaly.

IlnaTixkHAA iHCTPYMEHT - mepcoHani3oBaHmii 3aci6, mpuCTpili Ta/aGo Habip mpouexyp, IO BiANOBiAAIOTE BHMOraMm
3aKOHOJIABCTBA Ta noropkeHi Kiientom i BaHkoM s HajaHHS IWiaTbkHOi iHCTpYKuii. Jo miaTixHHX THCTpyMeHTIiB
HanexaTh NeGeToBRi nepekas, KpeHTOBMIL TpaHC(eEp, €IeKTPOHHMI IUIATIHKHMI 3aci6.

IIpaBuna kopuctyBanas MoGinbHHM 32CTOCYHKOM — JOKYMEHT, SKAi BU3HAYAE YMOBH Ta IOPAAOK HANAHHA BiAMOBI THIX
nocnyr Basky 3a gonomoror Mo6inbHOro 3actocyHky. IIpasuna kopucTyBaHHsS MOGINEHIM 3aCTOCYHKOM pO3MilleHi Ha
OdiniitHoMmy caiiti Banky.

Ilpanisauk - GpisudHa 0coba, sxa mepebyBac y TPYAOBHX BifHOCHHAX i3 KJTieHTOM a60 € WieHoM KepiBHHX opranis Kiienra,
Ta AKifl Bank BilkpHBae MOTOYHMI PaXyHOK 3 BAKOPHCTAHEAM ILIATINHOT KapTKH T2 0HOPMITIOE INIATHKHY KapTy B paMKax
3apIUIaTHOTO IIPOEKTY.

IlpocTuii enexTponnuii nignuc (oaHopasosuit mudposwit napons (OTP-napons)) - nadposuii napomns (OTP-napoins)) —
Haip €TeKTPOHHMX NAHWX, IO OJHO3HAYHO JIOTIYHO NOB'A3YIOTBCS 3 THMH €IEKTPOHHMMH JAaHHMH, SKi HiAMACYIOTECS
Kitienrom-¢ismanoio ocoGoro-mianpaemueM y MobineHoMy 3acTocyRKy, Ta mpHsHauemi muA imenTHOikanii KiieHTa-
(isudHOT 0COOH-MiANPHEMIA AK MiANMCYBAaYa LWX NAHHX y MoGinmsHOoMY 3acToCyHKy. IIpocTuii eIeKTpoHHHIT miammc €
4HaJI0roM BJIacHOpY4HOro miamucy KiieHTa, Ta 3a38Muaii HAKIATA€ThCS NULIXOM BBEAeHHs KITieHTOM Omropasosoro OTP
napomo. Takox [IpocTHM eNeKTPOHHIM MiANHCOM BBaXKa€ThCS MiIMHACAHHS JOKYMEHTIB a60 03HANOMIIEHHA 3 TXHIM TEKCTOM
HUAX0M HaTHCKaHHs Kiientom y MoGinsHoMy 3actocynky, Caliti Hanaums nocmyr abo B iHmwoMy 3acobi mucTaHmidiHOT
KoMyHikamii kHomkm «Ilimmuc», «Iligmucasy, «IligTBepmKyo», «O3HalioMHBCA», «Iloromxyroce», «BimmpasyuTa»,
«OnnaTuTo» Ta iHIKX BiANOBIIHIX HaAMMCiB.

Ilotounnii paxynok (PaxyHOK) — paxyHOK (yKIodaroum PaxyHOK i3 chemiaJlbHIM PpEXHMOM BHKODHCTAHHA) B
HalioHaNbHiH 260 iHO3eMHil BamOTi, WO BigKpHBacTHEC BankoM Knienty ans 36epiraHss KOWTiB | BUKOHAHHA THIATIKHEX
oIepariif BignoBiAHO 10 YMOB Jlorosopy Ta BHMOT 3aKOHOAABCTBA Vkpaium.

IoTounnii paxyHOK 3 BHKOPMCTAHHSM ILIATiKHOY KapTkH (Paxynok 3 ITK) — moToYnui paxyHOK y HanioHABHii
BAJFOTI, WO BifKpHBaeThes Bankom Kiienty Ha moroipHiii ocHOBI, omepauii 3a SKuM 31iHCHIOIOTECS 3 BHKOPHCTAHHSM
KIIK/MIBK BinnoBizgo 1o yMoe J{OroBopy Ta BAMOT YHHHOTO 3aKOHOIABCTBA Vkpainu.

IlpaBaia kopuctysanns KIIK/TIBK (a6o Ipasuna) — npasmia kopuctypanHsa KIIK/ITBK, gki € HeBia’ eMHOIO acTHHOO
Horoeopy, o6op’s3koBoro mm Jepxarens KITK/IIBK, Hepxarens nomatkosoi KIIK/AIBK (cminbuo-[epxarenis
KIIK/IBK).

Ipusynunenns (6roxyBanns) aii KIIK/IIBK — THMAacoBa HEMOXUIABICTS 3TiHCHEHHS onepaniii 3 puxkopuctanaam 1K
BHACII 10K BUHHKHEHHA 0GCTaBHH, Ilepeadadernx JIoroBopoM Ta/a6o THHHHM 3aKOHOJABCTBOM YKpaiHH.

Hpununenns aii KITK/TIBK — HeMoxnuBicTh 31iiicHeHAS onepaniii 3 Buxopucranuam KIIK/IIBK BHacHinok 3akingeHHsa
CTpoKy ii Aii 4u aHymosanna KITK/TIBK, a6o BUHHKAEHRH: iHIMX 06CTaBHH, nepeabaueHEX JIoroBopoM Ta/aGo npapmIaMu
MIIC.

ITy6iyna nponosmuisi — ug nyGnivda odepra AT «IOHEKC BAHK» Ha YKIaAaHHA OOTOBOPY IIPO KOMILIEKCHE
o6cimyroByBanns cy6’ekTiB rocriofapioBaHms Ta 0ci6, ski NpOBanATh HE3WISKHY mpodeciiiHy misneHicTs axpecoBaHa
HEBH3HAYCHOMY KOy OCi0-BinmoBimHux cyG’ekTiB IMBINBHHX BiZHOCHH Ta fKa Bupaxcac Hamip AT «IOHEKC BAHK»,
BBAKATH cee 30008’ 13aHMM, Y pasi ii IPHIHATTS (aKIeNTyBAHHA), HAAABATH GAHKIBCHKI TIOCJYTH B IIOPAAKY Ta Ha YMOBAX,
nepesibauennx wam JIoroBopoM 3a BCTaHOBNEHUMH BaHKOM Tapapamu, ki onmpwoaseHi Ha OginiliHoMy caitri Banky.
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«uws o fiyGoriuaa  mpomosunis @O - IlyGnivsa mnpomosuuis Ha yknagaHHa J{OFuBGERY fip0 KOMILIEKCHE OaHKiBCHKE
obcityropyanns (izsmuHuX 0ci6, mo po3MimyoThea Ha OdinitinoMy caitri Banky.
PoGounii nenp — Oyab-Akuil feHb, 10 BH3HAETHCA poboumMM i GaHKIB 3TiHO i3 3aKOHOJABCTBOM VYKpaiHM, Ta HE €
BHXIJJHMM JIJIfl I ATHACHHOTO po6030ro0 TIKHA, CBATKOBUM a60 HepoGourM BiamoBiaHo 10 ¢t 67 Ta 73 Kogekcy 3akoHiB mpo
Oparro.
PospaxyunkoBuii paxyHOK - paxyHOK, INO BiIkpHBacTeca BaHkoM He0aHKIBCBKOMY HajaBauy IUIATDKHHX IOCITYT,
diraHCOBIH ycTaHOBi, 0 Mae NMpaBo Ha HAJaHHSA IUIATIKHAX TMOCIYT, BUKIKOYHO IS LTl 3a6e3NeueHHs BAKOHAHHA
ITnatixupx onepamuiii fioro KopucTypadib mwiaTixkHAX TTOCTYT.
Paxynok — Oy ap-sKuit paxyHoK, Binkpuruii Kiientrom B Banky Ha ymMoBax nporo JJoroeopy, BKmoyaiodu [10ToqHI paXyHKH,
B TOMY FHCII 3i cTieliaflbHAM iX peuMoM BUKOpHCTaHHS, Binanui paxysku, Pospaxyukosi paxyukw, Paxynkw 3 IIK.
CamosaitHara ocoba - ¢izmaHa ocoda, AKa MPOBAAUT He3ANEXKHY NPODECiiiHy TiAILHICTS,
CTon-cnHCOK — eIeKTPOHHHI Ta/ab0 ManeposHii neperik IWIATDKHAX KapToK, CKIaJieHHil 3a IEBHUMH iX peKBi3UTaMH, 3a
AKIMU 3a6opoHeHo abo 00MexeHO IPOBEAEHHS ONEpaLiii.
Crpox aii KITK/TIBK — nepioz gacy, 1o no4HHA€THCA 3 JaTH BUIycKy (nepepumycky) KITK/TTBK i 3akindyeTscs B ocTanHii
IeHb MicsIIs, 3a3Ha4YeHOTO Ha ii MuipoBoMy Goti.
CropoHu — Croponn 3a Jlorosopom (Kniient Ta BaHk Bignosiaso).
“Cynposiana BiIoMicTb - CYIpOBifHMI JOKYMEHT, MO MOAAEThCA IUTATHHKOM LiJ Hac 3AiHCHEHHS IMepekasy 3apoGiTHol
IUIATH, AKHiT MiCTHTH TIepeltik 000B'I3KORKX PEKBIi3UTIB Ta 3arajbHy CyMy MepeKasy, 3a3HaueHy B IUIaTiKHIM iHCTpyKuii.
Tapudn — dinancosi Ta inmi ymoru o0ciyroByeanud bankom KnieHTiB, mo € HeBin’eMHOI0 gacThHOIO JloroBopy. Tapudu
MOXYTb BilpisHaTHCH JuIa pisHuX kateropiii Knientis. itoai Taprdu posmiutyioteea Ha Odinitimomy caiiti Banky. Ilpn
OBOMY, BiTIOBiHO 0 pilleHHA KoMIeTeHTHOro oprany banky, KiieHTy MoXyTh GyTH 3ampomomHoBaHi iHvBiZyanbHi
Tapudu.
Tapupu ®O - gpitoui Tapuhu/ TapudHi IWaHN Ha OOCIYTOBYBAaHHA IUIATDKHEX KapT WA (isHuHmX oci6 — npanipHHKIB
I AMPAEMCTB, IO PO3MIIIYIOThHCS B IPHMIMEHHIX banky Ha gommi 06'a8 Ta Ha OdinilinoMy caiiti Bauky.
Tapudpnuii naker (Tapudnnii nian) — cpopmopanuit BaHKoM 3a MeBHHM KpHTepieM nepedik foro mirounx Tapudis, npu
obpanni Kiientom sxoro Bamk 3ailicHroe po3paxyHKOBO—KacoBe 00CayropyBaHHa KiicHTa 3a BH3HAYEHMMH TaKHM
nepenikoM Tapudamu. Obpanna Kiienrom nepHoro Tapupuoro maxery (TapudHoro mwiany) dikcyerscs B Jorosopi
npuenHaHHsA, 3agsi-Jloroopi, iHImoMy JOKyMEHTIB BCTaHOBJIEHOT BaHkoM dopmu.
YHiBepcanbnuii yHikansnuii inenTudikaTop niaatixuol onepanii (UETR) — ynrikansHuii Habip CHMBOJB (TeKCTORMIA
inenTndikaTop), AKWiI aBTOMAaTHYHO OPHCBOIOETHCA KOXKHIM MaTikHiM omepauii mig gac ii imimiroBamms B CHcTeMmi
eICKTPOHHUX ImaTexiB Haniomamsroro 6amky Vkpaium (CEII), He 3MiHIOEThCA HA BCIX eTamax il BUMKOHaHHSA Ta
npu3HadcHMIL 1A ineHTHikalii, BifcTexxeHHs cTaHy BUKOHAHHA (TPEKiHTy) Ta IONIYKy IUIATiXKHOI OIEpaIti B cHCTeMi.
Ycnimna rosocosa inenndikauia — inenrudikaris nepxarenie KITK/ITBK mpu 3Beprenni no KII Bauky, aka ssise coforo
HOBHOTY Ta BipHicTh HagaHoi iHGopmarii Ha sanuTn oneparopa K1 Barky Ta o6car Hamaumx oneparopy K11 Bauky BipHAX
3aNMTyBaHMX JaHHX, JOCTaTHIX Vi1 BUKOHAHHI BH3HAYEHO! MOCTyTH.
DinancoBuii Homep Tesedony - TenedoHHNI HOMED, IO 0OCIYTOBYeThCA B MEpeXi omeparopa MOOLIEHOTO 3B f3KY,
obopmieHuit Ha M’ KitieHTa-izHaHOT 0c00H - MiANpPUEMIIA Ta 3apeecTpoBanuil y cucTemax BaHKy Mif 4ac BCTAHOBICHHS
noropipHux BimHocHH Mik KiieHToM Ta bankoMm (3rifiHoO- 3 -BiZOMOECTAMH, 3a3HaUYEHHMHU y BiANOBITHOMY HOKYMEHTI
BcTaHoBeHoi bankoMm dopMmu). inaHCcOBHIT HOMep TenedoHy npusHaUeHwmit 1 inenrudixanii Kiienra-hizmanoi ocobu -
HiJTPHEMI, 2 TaKOX iHIlIOBaHHA Ta MATBEPIKeHHs (BiHAHCOBHX omepauiii 3 BUKOpHCTaHHsAM PaxyHKy, okpiM nepenadi
Knienty indopmanii, aka MicTHTE pexIaMHO-iHGopManiiiHuii XapaxTep (B TOMY 4YFCHi IIOAO HOBAX MPOAYKTIB Ta HOCAYT
Banxy abo iHmmx oci6) abo 6ymp-axoi iHmoi indopmanii, 30xpeMa npo ctan Gyas-skoro Paxynky Kmicwra, BiikpuTOro y
Banky abo mpo cras 3a6oproBaHocti KiieHra 3a OGy/ap-IKHM JOTOBOPOM, YKIafeHHM 3 BaHKOM, IIIXOM BiNpaBlIeHH:
Banxom nosigomnenss (CMC, Push-noBifomienHs a6o moBinoMieHHsa y MeceHmkepax TOmIo), 32 BuGopoM Banky.
HenTp dinancosoro koutposio (IPK) - cykynHicTs TeXHIYHUX 3aC00iB Ta MPOTPAMHOTO 3a0€3MIeYeH s, BIPOBAHKEHOTO
B bamky, mo nossonsote KoHTponepy Oe3 BimBimyBanHa BaHKy 3a JOMOMOTOI0 KaHaliB 3B’A3KY, BU3HAYEHHX B
noxymentanil no LIDK, Ta gepes O¢iniiianii caiit banky oTpuMyBaTn nocmyru, nepeabadeni Pozaimom 4 miei ITy6miuaof
npono3uii Ta JIoroBOpoM Ha NPUETHAHHS.
3D SECURE - e TeXHOIOTiA 3aXUCTy NpH aBTopH3allii, Ge3 MpHCYTHOCTI IUTATIXKHOI KAPTKH, KOJIM BigGyBa€cTLCA OmIaTa
TOBapy a00 MHOCIYTN, Io OasyeThcs HAa NPOTOKON, yxBameHoMy MIIC, Ta BHUKOPHCTOBYETHCA NpPH 3AiHCHEHHS
ayteHTH(iKanji Jdepxartemnis.
GSM-banking — mocimyra, mo mepexbagae HagaHHA indopmanii: Npo INATDKHI omepanii Ta akTyalbHHH 3aJHIIOK Ha
Paxynky 3 IIK, 3a momomorowo KIIK/IIBK, npo cymu 3apaxyBaHb Ha NMOTOYHMM PaXYHOK 3 BHKOPHCTAHHAM ILIATIKHOT
KapTKH, HUnTXoM repegadi CMC-nioBinoMieHs depes MoOiINbHHAL 3B'I30K.
CMC-noBigom/ieHHS] — KOPOTKE TEKCTOBE IIOBIJOMJICHHS, IO BiANpaBIeHe 33 JONOMOro0 cucteMu SMS (Short Message
Service), fika JO3BOJIIE BiAMPABIATH Ta OTPUMYBATH TEKCTOBI MOBiIOMIEHHA 32 JOTIOMOTOI0 MOCYT OIEpaTopa MoGiIEHOTo
3B’A3KY T4 3@ HAABHOCTI BilIIOBiTHOTO MOOGLUIBHOTO (CTLUIBHHKOBOTO) TeNe(oHY.
CRS - 6aratocTopoHHS yrofa KOMIIETEHTHHX OpPTaHiB PO aBTOMAaTH4HWI oOMiH iHdopMawiero npo ¢iHaHCOBI paxyHKu
(Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS),
yKJIaJieHa BinmoBigHo fo cTarTi 6 KoHBEHIT Ipo B3aeMHy aaMiHICTpaTHBHY HOIOMOTY B HOJATKOBMX CIpaBaX. 3arajbHuii
crangapt 3BiTHOCTI CRS - 3aranbanii cTaHAapT 3BiTHOCTI Ta HaNeXHOI neperipku indopmanii mpo dinaHcOR paxyHKy, KK
BKJI09ae KoMeHTapi 10 Heoro (Common Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxpanennii Pagoro Opranizauii ekonomiunoro criBpoGiTHHITBA Ta po3BHTKY 15 numua 2014 poky. Bank 3giiichioe 36ip
inpopmanii npo ¢iHaHCOBI paxyHkH, fKi Hamexarb (isMMHHM ocofaM Ta OpraHisallisM — Hepe3MHEHTAM, a TAKOX
opraHizallifaM, y SKuX KiHIeBi OeHediliapHi BIACHUKY — HEpE3UAEHTH.
POS-tepminan — eleKTpOHHMI NpPHCTpili, NMpH3HAYeHWi A1 BHKOHAHHA NPONEIYPH aBTOpM3aWii i3 3aCTOCYBaHHAM
KIIK/TIBK Ta, K paBHio, ApyKyBaHHA JOKyMEHTA 3a olepalieio i3 3acrocypanssm KITK/TIBK.
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FATCA - 3axon Cnonyuennx IlItarie Amepuky «IIpo OaTKOBI BUMOTH 10 iHO3EMHAX paxyHki» (Foreign Account Tax
Compliance Act), sixuit Ha6yB guHHOCTI 3 01.07.2014p, cpAMOBaHKiA HA 3amOBiraHHs Jerajizanil 3M0YMHHMX TOXOAIB Ta
BH3HA4a€ 060B’A3K0BI 114 BCix diHancoBux ycranos-yuacHukis FATCA, y ToMy unchi baHKy, npoueaypu mozo:

- npoBeAeHH ineHTHiKanil HoBYX Ta icHyroumx KitieHTiB 3 MeToro BHsBIeHHs [101aTKOBIX pesuzentie CIIA, To6to
Kitientis Ta/abo ynoHoBaxennx oci6 Kiienris ki € rpoMasaamMu CIIA, maroTs ocTiitHe Micue IpoKUBAHHA Ha TepUTOpii
CHIA abo 3 iHmmx niacTaB 3060B’s3aHi CIUIAYyBAaTH NOATKH BiANOBiMHO 1O 3axoHonaBctea CUIA, Ta Hagamu Bamky
3amOBHEHY BifmoBigHO 10 BuMor IlomaTkoBoi cayx6m CLIA dopmy W9 (W-8BEN Tompo) i3 3a3mauenHam
inenTudikanittnoro Homepa wiaTHIKa noxatkis CLLUA (TIN) Kienra / ynoBHoBaxeHoi ocobu Knienra (mamani - FATCA-
ineHTHpiKaNin);

- HaJlaHHA 3BITHOCTI 10 IloxaTkoBoi ciayx6u CIIIA (Internal Revenue Service), 30kpema, inpopMauii npo Kmierris-
nofatkosnx pesuaeHTiB CIIA, ix paxyHku Ta onepauii 3a HuME, TIPo 0Ci6, AKi He HamaTH HEOGXiTHOT indopmanii ga
npoeeneHHa FATCA-igentngikanii Tomo;

- PO3KpHTTs iHopManii npo pesymbratn FATCA-inentudikauii Ha 3amuT MOJAaTKOBOI cayx6u CHIA, oci6, mo
IpHIMAIOTE YYacTh B epeKasi KOWTiB Ha paxyHKu KitieHTa, a Takox B iHIIHX BUIIaJIKaX, nepeabauenux FATCA,;

- YTpuMaHHs «mTpadroro» mopatky (withholding) B posmipi 30% Bix cym nepekasie Knieris, axi He Hamamw
HeoOXiaHoi indopmanii aa npoeenents FATCA-inentudixawii, 3 HACTYNIHUM TIEPEeKa3oM 3a3HaYCHHX CyM M0 I0JaTKOBOI
cayx6m CILA;

- BUKOHAaHHA iHIINX BHMOT, NepeabadcHAX 3akOHOM Cronyuenux Illraris AMepuku «IIpo NomaTKOBi BEMOTH 10
iHO3EMHHX paxyHKiB»,

Push-noBsizomienns — cucrema inpopMysanns Kiienta-dhisnasoi ocobu-mianpueMs y MoGiTbHOMY 3aCTOCYHKY 0RO
NPOBENEHHS Oy ib-AKUX onepaiif 3a Paxyskom Krierra Ta 6yap-sxi ismi iHopmanilini NOBiTOMICHHS 3 BUKOPHCTAHHIM
MobinsHoro 3actocyHky a6o 6e3 He0ro.

WEB-BAHKIHT - cepeic BiaganeHoro aocTyny 10 IOTOYHHX PaxyHKiB Ta/ab0 MOTOYHMX PaxyHKiB 3 BUKOPHCTAHHAM
ILIATDKHMX KapTOK Ta/a6o BKNamHMX (HETIO3MTHHX) paxyHKiB, 3 BUKOPHCTaHHAM Mepexi Internet, mo xo3Bomnse Knienty
OTPHMYBAaTH MOCIYTH 3TiJHO YyMOB JIOTOBOpY, B T. 4. OTPHMYBAaTH iH(OPMANIIO PO CTAH TAKOTO PaxyHKy, BUNHCKH 110
MaHOMY PaxXyHKy, a TAKOX 31ilicHIOBaTH oOMiH indopManiero mix BarkoM Ta KiierToM.

Immi TepMiHM Ta MOHATIA, sKi BXKHBAIOTHCA Y JoroBopi, 3acTOCOBYIOTECS B 3HAUeHH, BH3HAYCHOMY YHHHHM
3aKOHOJABCTBOM YKpaiHW, B T. 4. HOPMATHBHO-NPaBOBKMH akTamu HBY, mpasunamu MIIC.

PO3/ILI 2. ITPABA TA OBOB’AI3KY CTOPIH
2.1. O6oB'si3xu Knienta
2.1.1. KnieHt 30608's13aH1i HAIEXKHAM YMHOM BHKOHYBATH 3000B'13aHHs, BU3HATEeH] LM po3xinom [Tpasmr, Ta pozainom
Ilpasun npo HajaHHA BianosinHoi mocmyry, 10 sxoro Kiear NPHENHABCS NULIXOM HiANKMCaHHsA JIoroBOpy Ha MpHENHAHHA.
2.1.2. BuxoHyBatn BUMOTrH Aifoumx 3akoHiB VYkpaiau, IHCTPYKWifi, NpaBwy, iHIIMX HOPMATHBHO-NIPABOBHX AKTiB
HaujonankHoro 6anKy Vpainu 3 MHTaHs 30ifCHEHHA PO3paxyHKOBO-KacOBMX ONepawil Ta HafaHHA 3BiTHOCTI. IIpH nBOMY,
KunieHT Bece BiANOBimanbHiCTh 3a MPaBHIBHICTD 3aMOBHEHHS PEKBI3HTIB MNATHKHIX IHCTPYKUiH, Yy ToMy wncni HOMepiB
PaxyHKIB i KoaiB GaHKiB, CyMH IOZATKy Ha JO/IaHy BapTicTh i KOIiB GIOMmKETHOT Knacudikanii, a Takox 3a BiXHOBiTHICTS
inopmanii, 3a3Ha9eHOT HAM B NPH3HAYEHH] IIaTexy BiANOBiTHOT ITATIKHOT IHCTPYKIi.
2.1.3. KnieHT 30608'93aHRit BYaCHO 3AiHCHIOBATY OIUIATY GAHKIBCHKHX 'HOCHYT BiANOBinHO Ko Tapudis Banky, 3ailicHiosaTa
ToralleHHs 3a00propaHoCTi Y CTPOKH Ta B Po3Mipax, BU3HAYEHNX Joroedpom. '
2.1.4. KxieHT 30608’ 43aHH} JOTPUMYBATHCA BUMOT YHHHOTO 3aKOHOJABCTBA Vxpaiuu 3 nuTank 3anobiranns Ta IpoTHIIl
meramizanii (BiIMHBaHHIO) MOXOZIB, OJEPXNAHMX 3JTOUMHHAM WLIAXOM, ¢inancyBaHm0 TepopusMy Ta ¢iHaHCYBaHHIO
PO3TIOBCIO/DKERHS 30pO MACOBOr0 3HULIEHHS, & TAKOXK WIOKO 3/iMCHEHHT PO3PaxyHKOBO-KACOBHX omepamiif, 30kpema
3aCTOCOBYBATH TiNbKH Nepei6adeHi YHHANM 3aKOHORBCTBOM Y Kpainu GopMu PO3paxyHKiB.
2.1.5. Hanasatu indopmanito ta/aGo oiliiimi moxyments, HeoOxinHy (meo6xinmi) Bamky/ioro mpencTaBHuMKAaM s
nposeneHHA Inenrudikanii, Bepudikauii, nposenerns Hamexuoi nepegipku KitieHTa, (y T.4. IOCHIEHIX 3aX04iB HATEXHOT
TepeBipKH) Ta akTyanizanii barkoM indopManii mpo KirierTta 1is BUKoHRaHHS BaHKOM {HIIMX BIMOT 33aKOHOJABCTBA Y cepi
3ano0iranns Ta IpoTHAIi Meranizauii (BiAMHBAHHIO) JOXOMLIB, OZICpKAHUX 3JIOYHHHIM LUITXOM, GiHAHCYBAHHIO TEpPOPH3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHA 30POi MACOBOTO 3HUINEHHS, Ha BuMory banky. J[lonatkora indopmanis ays 3piticHeHEs
bankom mpouenypm Inentudikauii/Bepudikanii Ta/aGo (iHaHCOBOTO MOHITOPHHIY, WO CTOCYEThCS akTyamizawjii
indopmanii, HamaHoi panile, HamaeThes Kiientom Banky y mopsnky, BU3HaYEHOMY YMHHHM 3aKOHOOABCTBOM. V pasi
HeHanaHmH1 KnieHToM HeoGXimHHX NOKyMEHTIB Ul BitoMocTeii 260 YMHCHOT'0 NOJIaHHA HEeNPABIUBHX BimoMocTeit mpo cebe,
abo moxanHs inpopManii 3 MeTO0 BBeaEHHS GaHKY B omany, Bark BinMoBnse KixienToBi B iforo o6cmyroBysanni Ta/a6o Ha
BIIaCHMit po3cy 1 3AificHioe Gnokypanns ITotousoro paxysxy Ta KapTka.
2.1.6. Hapaearu Banky indopmauiio mono Hanexuocri Knierra Ta ioro TpeACTABHKKIB 10 THX 0cCib, 1o 3riamo 3akoHy
Vkpainu «IIpo 3amoGiramHs Ta nOpoTHAilo eranizamii (BiIMUBAaHHIO) [OXOJIB, ONEPKAHMX 3IOUHHHHM LULAXOM,
(iaHCyBaHHIO TepOPH3MY Ta (iHAHCYBAHHIO PO3NOBCIOMKEHHS 30poi MacoBOTo 3HUIIEHH» Bix 06.12.2019 Ne 361-IX 3i
3MiHAMH Ta JONOBHEHHIMH.
2.1.7. Ha nepury Bumory BaHKy B CTPOK, BCTAHOBJIEHHIl Y BiANOBi/Hil BIMO3i Banky, najgaru JoCTOBIpHI IOKyMeHTH T2/a60
BizomocTi Ta/a6o indopmatito Ta/a6o NoACHEHHs, HEOOXiH] 3 METOIO: 3pilicaeHBs BarnkoM npouemyp HanexHoi TIepeBipKd
KrienTa i MoHITOpHHTY /i10BHX BiTHOCHH / (hiHAHCORMX Onepauii. 3okpema, HajlaTH OKYMEHTH i BiTOMOCTi, Heo6XizHi L1g
3'iCyBaHHA HOro 0co0H, CyTi AifNBHOCTI, (iHAHCOBOrO CTaHy, JUKEPEN TIOXODKEHHS KOIUTIB, TIOB’A3aHMX 3 (iHAHCOBMMHE
onepawisMu, METH Ta MicTaBy 3AiiCHeHHs (iHAHCORMX omepariil, BianosixmoCTi dinancosux onepaniit Knienra nassriii y
GaHky iHQopmanii mpo KmieHTa, HOTO AisSNBHICTS Ta pU3HK / aktyanmisanii indopmauii momo Krienra Tta immi
OKYMEHTH/BIAOMOCT], HeoGXinni 11a BHKkoHaHHA BankoM yHKuii Cy0’eKTy MEPBHHHOTO ()iHAHCOBOTO MOHITOPHHIY Y
BIAMOBIHOCTi 10 3aKOHOZABCTBA VKPAiHM 3 NHTAHB 3amoGiraHmHs neramisawii (BixMEBaHHIO) mOXOXiB, OZEPKAHUX
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37ICYMHHHENM LUIIX0M, abo QinaHCcyBaHHIO TepoprisMy Ta/abo indopMartiro, V BUIAAKaxX, BusHAYEHHX Yroxow FATCA ta/aGo
3aranpHuM cTaHzapToM 3BiTHOcTi CRS, HanaBaty BaHKy:

2.1.7.1. pmoKyMeHTH caMoCTiliHOT OLiHKH CTOCOBHO ceGe BiamoBinHO A0 BumMor Jomatka 1 mo Yromm FATCA mns
BCTaHOBJICHAA (IEPEBiPKH) CTATYCY 3a3Ha4eHO] aMepPHKaHChKOI 0co0H (moxaTkoBoro pesunenra CLIIA);

2.1.7.2. pokymeHT caMocTiliHOl ONIIHKH CTaTycy HONAaTKOBOTO PE3MACHTCTBA CTOCOBHO cefe BiANOBIAHO A0 BHMMOT
3aranpHOTO CTaHAAPTY 3BiTHOCTI CRS MBI BeTaHOBNEHHA AepkaBH (TepUTOPIi), HOJATKOBHM PE3HACHTOM iKOi € KiieHT;
2.1.7.3. inmy indopmanito Ta/ab0 FOKyMEHTH, HeoOXinHi BaHKy mWid BKHUTTA 3aXOHiB HANEKHO! KOMIUIEKCHOT IIEpeBipKH
(iHaHCOBMX paxyHKiB, BCTAHOBICHHA IX MiJ3BITHOCTI Ta CKIAJAaHHA 3BITHOCTI 3a MiA3BITHMMH paxyHKaMH Hd BHKOHAHHSA
Bimor Yrogu FATCA Ta/a0o 3aranesoro craHzapty 3BitHocTi CRS BinnosinHo mo mianyskTty 393.1.3 mynkry 393.1 crarti
393 IlopatkoBoro KoAekcy YKpaiHu; BukoHaHHA bankoM (yHKI|if areHTa BAMIOTHOTO KOHTPOIIO (30KpeMa, JOKYMEHTH, 110
HiATBEPKYIOTh 3aKOHHICTH 3/1ilicHeHHA KilieHTOM BAIOTHHX OMepalii); 3ailficHeHHA BaHKOM KOHTpPOIIO 32 HOTPHMAaHHAM
Kimienrom pexuMy ¢yHKIiOHYBaHHS KapTkoBOro paxyHKy abo iHIIOrO paxyHKY, BiAKPMTOrO BifIOBIHO 10 ILOTO
JloroBopy, BiAMOBIIHO 0 3aKOHONABCTBA YKPaiHH.

2.1.8. Hosimomnaru baHk mpo Bci 3MiHM B HOKyMeHTax Ta/abo BimoMoctsx, mo Oynu Hamaui KiientoMm mpu ykmamaHHi
Horosopy (IIACTIOPTHHX JAHWX, aApecH MiCLA NPOKMBAHHA Ta/abo peecTpanii, KOHTAKTHHX JAHMX, CTATYC MOJATKOBOIO
pesunentcTBa Aa4 uineit FATCA/CRS romo), abo 3akiHUeHHS CTPOKY (TPHOMHEHHS) Aii, BTPATH YAHHOCT] YH BU3HAHHS
HeIMCHEME TaKuX JAOKyMeHTiB. [nopmania Ta/abo gokymenTH abo 1x KOmil mjsraroTs HagaHHio npotaroM 10 (aecartn)
PoGounx mHiB 3 JaTH HACTAHHA BifNIOBIOHIX 3MiH Ta/a60 3 gaTy ofiepkanus Bix Banky mucsMOBOT BMMOTH a60 BIMOTH, L0
HAJICHIAEThCA  Y3TO/KEHMMH KaHalaMH 3B'M3Ky (B Mecenmkep /SMS-moBigomnernsM Ha OiHAaHCOBHIT HOMEp
Tenedony/Push-nosinomneHHAM B MoOGinbHuit 3acTocyHOK/ B iHIUMIi KaHAaT KOMYHiKaIii Tomo). Indgopmanisa mongo sMian
®inancoBoro HOMepy TenedoHy MilLirae HagaHHIO IpoTaroM 1 (ogHoro) PoGodoro aug 3 AaTH dakTUdHOT 3MiHH HOMEpY
Tenedony. Illono indopmamii mpo 3MiHy cTaTycy momarkoBoro pesmmentcta nmi Lineli FATCA/CRS — mpotarom 30
(TpunuATH) XKaNeHAAPHUX AHIB 3 JATH HACTAHHA 3MiHH. Y BUIAJKY BincyTHOCTI indopMarii mpo 3MiHH, monepeaHb0 HagaHa
inopMania (macmopTHI AaHi, Miclle NPOXKHBAHHA i peecTpaiii, KOHTAaKTHI JaHi, CTaTyc MOJATKOBOTO PE3HECHTCTBA I
ineit FATCA/CRS To1mo) BBaxacThe AificHoro. KiieHT Hece nepcoHanbHy BilNIOBiAaNBHICTD 32 IOBHOTY Ta AOCTOBIPHICTE
Nanux, noganux 1o banky. 3asHauena inopmaris BHOCRTBCA 40 6a3H NepCOHANLHUX JAHUX KiieHTiB Bauky. [losizoMuarn
Banx npo daxt uHNKHEHHA abo HagBHi 38'13Kku KnienTa i3 mepxagoro, mo 3ailicHioe 36poiiHy arpecito mpotu Ykpainm, Ta
rpoMajgHaMi/ pe3HAeHTaMH Takoi nepxkaBH. KurieHT ykiageHHsM nsoro J[Ororopy HiATBEpIKYE, MO BiH 03HAlOMICHMIT
HOPMA4THBHO NpaBOBUMHM akTamu HanioHamrsHoro 6aHKy YKpaiHH, 30KpeMa INOJ0 BHMOT BHSBICHHA 3B'a3kiB KiieHTa i3
JepKaBoIo, o 3AilicHIoe 36poiiHy arpecito nporu YKpaiHu, Ta rpoMajaHamMy/ pe3uIeHTaMH TaKoi IEPIKABH.

V BunajKy mopymeHHs yMOB IbOTO IMyHKTY IHOJO HAaJAHHA BifMOBiTHNX JOKyMeHTIR Ta/ab60 indopmanii Bauk mae mpaBo
BigMoBuTH KiTi€HTY Y HanaHHi Gy Ib-SKHUX MOCIYT 3a M JIoroBOpoM.

2.1.9. B pa3i moMMIKOBOTO 3apaxyBaHHA KOIITiB Ha paxyHOK KiieHTa, BUHMKHEHHA OyIb-AKuX iHIIMX OOGCTAaBHH, sKi
MIPH3BENN A0 TOMANKOBOI BuAadi bankoM KuieHToBi KOIITiB, B T.4., aNe He BUKIOYHO, B ATM Tomo, Knient 3060B'13aHmii
HOBEPHYTH TaKi KOIITH i Aopydae BaHKy, B maTy BuiBNeHHA BaHKoM Takux oGCTaBWH, 3MIMCHUTH CIMCAHHS IPONIEH 3
paxyHKa Kiienra B po3Mipi MOMHJIKOBO 3apaXOBaHUX (UM IIOMMIIKOBO BHIAHWX), B TOMY 9HCIi 38 PaXYHOK KDPEIUTHOIO
TMITy HUITXOM 0(1)opMneHHx BignoBinHol miaTikHOT iHcTpyKuii. [Tpn usoMy Kiient ynoenoBaxxye BaHk migmicatu Taky
maTixHy iHCTpYKLifo Bix iMeni Kiienra.

2.1.10. Y Bunazky, akmo Kniear Baaky npsMo uH onocepeKoBaHO OTpHMaR Bimomocti (aGo moctyn mo Bigomocteit), mo
BigHOCATECA 10 iHpOpMaii 3 00MEKEHHM JOCTYIIOM, 30KpeMa GaHKIBCBKY TaEMHHINO Ta iHopMawio, oTpuMaHy Bin Banky
y Oyap-1kiif gopmi B mponeci yxraJieHHs 4n peanisanil yKiaqeHdX Yo, BKIIOYAI0UH 3MiCT TAKHX YTO.I, BiH 30008 13aHuil
He NOIIMPIOBATH i He MepefaBaTH Imo inhopmManiio TpeTiM ocobaM (32 BUHATKOM BHIAJIKIB, KOJIH MOIIHPEHHA abo mepegada
Takoi indopMmaltii € 060B’s3x0BEM it Kinienta 3rigHo i3 3axoHOnaBcTBOM 260 Komu KirieHToM GyJIo OTPHMAHO IOTIEpEHIO
MChMOBY 3roly banKky Ha 1I€) Ta He BUKOPHCTOBYBATHU TaKy iH(OpMaIliio Ha CBOIO KOPHCTH Y¥ HA KOPHCTH TPETIX 0Ci6.
2.1.11. Knient Banky 30608’ A3aHHil BXXHTH 32X0AiB MO0 36epe:xeHHs indopmanii 3 00MeXeHNM T0CTYHOM, 3aMobiranHro
JOCTYIy 1o HociiB iHpopManii 3 06MeKeHHM JOCTYHOM AK 3i CTOPOHH TpeTix 0¢ib, Tak i npaniBHUKiB Ta/a60 WieHiB ciM'i.
Taka iHpopMania Moxe TiepeaBaTacs mpanisHukam Kiierra BaHKy"'Jmme y 00cs3i, HeoOXiTHOMY A1 BUKOHAHHA HUMH
CBOIX ciTyxG0BHX 000B’A3KiB a00 BUKOHaAHHA 30008’ A3aHb 33 BiAMOBiAHAMH yrogaMu. JIo HaJaHus Takol 1H(1)opMau11 Kiienr
HOBiIOMJIA€ MPaliBHAKIB Npo Te, Mo 1A iH(GopManis € indopmariero 3 oOMekeHUM ZOCTYTIOM i IO BiANOBiNHI MpariBHAKH
30008’ A3aHi 3a0e31eunTH i 30epexeHiCTh Ta HEPO3MOBCIOKEHHA.

3000B’43aHHA PO HEPO3TONONIEHHA iHPOpPManii 3 OOMEXEeHHM JOCTYIOM MOTH MPOTATOM YChOLO CTPOKY iCHYBAHHS
AOTOBIPHMX BiHOCHH Ta OPOAOBKYIOTh NiSTH HPOTATOM 5 (I’ATH) HACTYIHHX POKIB 3 TaTH iX NPUIHHEHHS SKIIO GibII
TpHBaiuii CTPOK He nependaueHnii YMHHAM 3aKOHOJABCTBOM.

V pasi nopymeHns 3a3HayeHuX 30008'13aHp KinieHT BaHKY Hece BiAMOBIZANBHICTH BIANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA
Ta BiguIkoxoBye banky Bci MOKIHBI 30ATKY, 3aBJaHi TAKHM TIOPYILIEHHAM.

2.1.12. Y pasi HamxomkeHHs HAa BAKOHAHHS 10 baHKy martexy, mo axoMy BaHk 3nilicHroe yTouHeHHs inopmanii, Kmient
3000B'13aRKi Hagaty BaHKY NOKYMEHTH, IO MiATBEPIKYIOTH ILIATIK 1 MOACHIONTH CYTh ONepamii mpotaroMm 2 AHIB 3
MOMEHTY 3ailicHeHHs BaHkoM BiZmOBiqHOTO 3amATy.

2.1.13. Ha nigcrasi Hagannx BankoM minrBepmxytounx JokyMeHTiB KiienT 30608'13annii BigmkoqysaTn BUTPaTH/30MTKI
BanKy, fKi BHHHKIH Y 3B’ 3Ky 3 HaJaHHAM OOpO KpeauTHHX icTopiil indopmanii npo Kiienra (Bauk moeizomise Kiienty
HasBy Ta aapecy Oropo, skoMy InepenaeThes imdopmarnis npo Knienra). KnieHnt 30608’ a3anuil Bigmkomysartu Banky B
HOBHOMY 00csA3i CynOBi BUTpaTH, 30KpeMa, alie He BHKIIOYHO, BUTPATH 3i CIUIATH CyJIOBOTO 300Dy, BUTPATH HA HaJaHHA
HpaBoBOi IONOMOTH FOpPHAMYHEX (BipM, aABOKaTIB, iHImINX 0ci6 (Y pazi sany4eHHs iX JUI NpeACTaBHANTBA iHTepecie Banky),
HOB’A33HKX 13 pO3MIIAAOM CyIepeuok 3a M JIoroBopoM B cymax ycix iHCTaHIi, y T. U. anelsmiiino Ta kacaliiinoi, a Takox
Ha BCiX IMANPHEMCTRAX, OpraHi3alifaxX ycix ¢opM BIaCHOCTI, B OpraHax AepikKaBHO! BJaH Ta YIpaBIiHag. Yc¢i mepepaxosani
CYMH BiflIKOAyBaHb BUILTAUYIOTECA B TEPMiH, 3a3HAYEHNI y NHCEMOBIl BEMO3i Banky.

2.1.14. B Tepmin j0 20 ciuns HagaBath a0 banky:
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2.1.14.1. ninTBepHKEHHS 3ATHIIKY KOMTIE Ha ycix PaxyHrax/PaxyHkax 3 ITK/Bxmagaux (Zemo3UTHHX ) paxyHKaX CTAHOM Ha
01 ciuna B maceMoBiit dopwmi. SIkmo Krient ne Hanas banky NiATBEPKEHHS 3aTMIIKY KOIUTIB Ha PaxyHKy cTaHom ma 01
Ci4HS B CTPOK, BH3HAYCHUN L|M I[yHKTOM, 3QIHIIOK BBAKAECTHCA TiATBEP/DKEHNM Ta HACTYNHI npereHsii Kiienta we
NPHAMAIOThCA;
2.1.14.2. saxmo KitienT € INIATHAKOM €IMHOTO 260 (hikcoBaHOro TIOATKY — JOKYMEHT, 110 MiATBEP/KY€ BiIOBIAHY CHCTEMY
ONOJATKyBAHHS,
2.1.14.3. saxmo KutieHT BiIHOCHTECS 1O T ANPHEMCTE BCEyKPATHCHKIX IPOMA/ICHKHX opramizauiii inBaninis - KOBinKy, BEIAHY
BifnoBinHEM opranoM IeHciiiHoro gonny Yipainn, mo MiATBEPIKY€ 3a3HAYCHUIT CTATYC.
2.1.15. KnienT 3060B’s13anuii 3a Paxynxom 3 KIIK/TIBK:
2.1.15.1. BiacnigxoByBaTd onepauii, mo 37ificHIOI0TECS 32 [10TOTHIM paxyHkoM/TIOTOYHHM paXyHKOM 3 BUKOPHCTAHHAM
KITK/TIBK, nuisxoM nepeBipki KOPEKTHOCTI BHITHCOK Ta HEeBiKIaAHO MHCHMOBO indopMyBaTH BaHK Ipo BHABNEHMIT pakT
3iHiCHEHHA HECaHKIIOHOBAHOI/HeHAEXKHOT ITATXHOT onepaii 3a Paxynkom Ta/a6o Kaprkoto. IlepeBipuTn NpaswibHICTE
Biflo0paxeHHs y BUMHCHi 10 PaxynKy(kax) BCix omepauiif i y pasi BHABIeHHS po3bixHOCTEl MiX Onepauismu/ cymam,
BKa3aHUMH y Bunnckax 3 gpakraannmu/crinagennmy, KiTieHT 30608’ a3anmii 10 KiHIA KaJICHIAPHOTO MiCAIA, HACTYIIHOTO 32
3BITHHM, IIICHMOBO iH(opMyBaTi Bank o cyTi BHsiBNenuX po36ixHOCTElH. B pasi BiICYTHOCTI IpeTensii npoTarom Micams,
HACTyIHOTo 3a 3BiTHAM, a6o sxmo KiieHT He orprmac Bummckm nmpoTsroM Micsus, HACTYIHOTO 3a 3BiTHHM, BKa3aHi
omepauii/ CyMH BBaXaIOTHCA T ATREP/DKEHHMH | CKAPTH 3 [LOTO TIPHBOJLY He NPHIMAIOTHCS.
2.1.15.2. BuxopuctoByBaTh I1K 3a NpsaMUM IpH3HAYEHHAM BiATIOBIHO A0 BEMOT Horogopy, B T.4. [IpaBun kopucTyBaHAs
KIIK/IBK.
2.1.15.3. HeyxX®IbHO AOTPMMYBATHCH BCIiX MOJIOKEHB Horoeopy, Tapudis Banky i IIpaBun kopuctysanns ITK Ta porarom
Hii poro JIorosopy HanexHO BUKOHYBATH a00 3a0e3MedyBaTH Hale)He BUKOHAHHS BHMOT, BCTAHOBIIEHHX M JloroBopom.
2.1.15.4. IluceMoBo MOBiZoMHTH BaHK Iipo 3BiNBHEHHS 3 Micud po6oTH, 3apoGiTHa IUTaTa 3 AKOIO MEPEPaxoBYEThCA Ha
Horounnit paxyHok 3 BukopuctanssM IK — He misnime 14 (doTHpHAIIATH) KaJeHIapHuX AHIB 0 JaTH 3BiILHEHH.
2.1.16. O6ow’si3ku KiieHTa mogo Bukopuctanns Cuctemn « WEB-BAHKIHI » Ta/a60 MoGiibHoro 3aCTOCYHKY:
2.1.16.1. HanamrypaTi mepcoHanbHuii KOMI'IOTEp KOPHUCTYBaua, 3 AKOTO 3iHCHIOETHCH Aaoctyn go Cucremu « WEB-
BAHKIHI'», s HanexHoro ¢yHKIiOHyBaHHA Ta BAKopucTaHHa Crcremu « WEB-BAHKIHT » Binmosinso J0 iHCTPYKILil
Ipo NOpsAROK 3a0e3MeTeHHA 3aXACTY KIF0UOBOT iHdopMalii, 3a3HaueHo! B Honatky 3 no Jlorosopy NpHeIHAHHS.
2.1.16.2. HigrpumyBaTi y po60IoMy CTaHi IepcoHANbHHAI KOMIT'IOTEp KOPHUCTYBaua, 3 SKOr0 3AIHCHIOETECA AOCTYN 1O
Cucremu « WEB-BAHKIHI» Ta/a60 MoGinbamit nprcTpii, 3 aK0ro 3mificHoeThCA JocTyn 0 MoOGLIBEHOTO 3aCTOCYHKY, B
TOMY YHCIIi ILISXOM DPETYIAPHOTO TA CBOEYACHOTO OHOBIEHHS CHCTEMHOTO nporpamMHOro 3abe3nedeHHs (omepaniitnoi
cucTeMH, web-Gpaysepa, TOImo).
2.1.16.3. CamocTiliHo 31iliCHUTH PeecTpaliio Ta CTBOPEHHS HOBHX MEPCOHANBHAX KTOUiB EIIT na Be6-caiiri Binnmosigno
Jo iHCTPYKUiH Ta JoKyMeHTaniii o po6oti 3 Cructemoro « WEB-BAHKIHI » AT «FOHEKC BAHK», mo po3Mimeni Ha Be6-
caifTi, Ta nogatu A0 Banky ceprudikatu BimkpuTEX kmouie EIM, minnmcami YTIOBHOBa)KEHHMH 0cO0aMH Ta CKpimuteHui
nevarkoro Knienra (3a HasBHOCTI).
2.1.16.4. Nepemapatn 1o Banky sacoGamu Crcremu « WEB-BAHKIHI» Ta/a6o MoGiisHoro 3aCTOCYHKY Enexrponni
IUIATXKHI iHCTPYMEHTH, gKi:
2.1.16.4.1. oopmrieni BiMORIAHO 1O BUMOT YMHHOTO 3aKOHOIABCTRA VKpaiHu;
2.1.16.4.2. He MiCTATb IOMUNIOK B PEKBI3UTAX;
2.1.16.4.3. samm¢ppoani 3a aonomororo Cuctemu « WEB-BAHKIHT» Ta MicTATH HeoOxigHy kimskictes EIIII srimmo 3
TepeTikoM 3i 3paskaMu MinmuciB 0¢i6, fKki BiANOBiAHO 1O 3ak0HONABCTBA VKpaiHH MAIOTH TPABO PO3NOPAMKATAC PAXYHKOM'
Ta NiNKCYBaTH IUIATDKHI iHCTpYKUii, a6o mepemani 3a 4OmMOMOrow MoGinbHOro 3aCTOCYHKY, B TIOPAAKY IepeabadeHoMy
Ilpaeunamu kopucTyBaHHA MOGUIBHIM 3aCTOCYHKOM;
2.1.16.4.4. He cymepedaTh BCTAHOBIEHOMY TIOPAAKY 0GPOGKH TAKHX JOKYMEHTIB Ta IDIATDKHIM AXCIMILTIHI 3TiAHO 3 YHHHUM
3aKOHOIABCTBOM Y KpaiHH.
2.1.16.5. BuxoHysaru BuMorn BaHKy Ta JOTpHMyBaTHCh HOTO peKOMEHJAiii 3 MUTAHb inpopmaniitHoi Gesmexy, mo
HaBEJICHI B IHCTPYKUIT PO MOpPANOK 3a0esreYeH s 3aXACTy KIIIO0BOI iHpOpMaLi, 3a3Ha9eH0T B Honatky 2 mo doroeopy
TIPUE/IHAHHA 32 TapHOHUM IAKETOM/TApU(HAM IUTAHOM, IHCTPYKIUili Ta NOKyMeHTamiil mo poborti 3 Cucremoro « WEB-
BAHKIHI» AT «}XOHEKC BAHK», mo posMimeni Ha Be6-caiiTi, IIpasnn KOpUCTYBaHHA MoGiIbHIM 3aCTOCYHKOM Ta B
IHIIMX TIOBINOMIICHHSX, IO pPErTamMeHTYIOTh (YHKLiOHYBamHs Cuctemn «WEB-BAHKIHI» Ta/a6o Mo6insHoro
3aCTOCYHKY.

ITepenik BupiB 3axucty nepconanbanx kmouis EII 8 Cucremi « WEB-BAHKIH » obupaethes KiientoM caMocTitino
Ta BU3HAYAETHCA B 3asBLI Ha HANAINTYBaHHA 3axucTy Kmodis EII Knienra B Cucremi « WEB-BAHKIHI » (Momartok 3 no
Jloroopy npuenHaHHA 3a TapuQHEM [AKETOM/TapU(pHHM ILIAHOM). Ilpn wboMy, ApodakTopHa ayreHTHiKALis €
000B’A3KOBHM 3aXHCTOM.
2.1.16.6. Jlo mouyatky mpoBeneHHS OGCIYTOBYBaHHS 3a J0mOMOrol0 Cuctemn «WEB-BAHKIHT» osHaloMuTy 3
3a3HaueHuMA B Posxini 6 uporo Jloroeopy IyHKTaMu Beix kopHcTyBauiz CHcTeME «WEB-BAHKIHI™», a 1o modatky
KOPHCTyBaHHS MOGiIbHUM 3aCTOCYHKOM - o3HaiioMuTHCA 3 [TpaBmiamMu kopucTyBaHHI MOoGiNEHAM 3aCTOCYHKOM.
2.1.16.7. 3aGesnequTn HanexHe 3GepeKEHHS HOCIIB KMOY0BOT iHdopManii, B T.4. nepcoHansHux Kmouik EIT Ta/a6o naponis
AOCTYIy 10 HHX, BLINOBINHO [0 iHCTPYKIii Opo MOPsAOK 3a6e3NedeHHs 3aXHCTy KIOYOBOT inbopMawii, 3asHaueHOl B
Hoxatxy 2 no Jlorosopy npuensanss. ITix yac kopucrysanns MoGinbHuM 3aCTOCYHKOM - HOTPHMYBATHCH IIPABKII TA BHMOT,
BCTaHOBJeHUX [IpaBuinamu KopHCTyBaHH MOGLILHIM 33CTOCYHKOM.
2.1.16.8. BUKMOYHTH MOXIMBICTH AOCTYmy (B T. 4. HeCAHKLIOHOBAHOTO) 10 HOCIB KIHOYoBOi iH(opMalii, B T.u.
nepconanbuux kmo4is EIT Ta/abo maponis goctyny 10 HAX iHImuX oci6.
2.1.16.9. TuM4acoBO NpPHIMHUTH BUKOpHCTaHHA CucreMH «WEB-BAHKIHT» Ta/a6o MoGiuIsHOTO 3aCTOCYHKY Ta
TePMiHOBO moBigoMuTH BaEk moxo HeoGxizHocTi GmoxyBaHHA IepcoHansHOr0 Kmoda EIT Ta/a6o Cucremu «WEB-
BAHKIHI'» Ta/a6o mocTymy no MoGiIBHOTO 3acTOCyHKY Y pasi kommpomeranii aGo DifO3PH y KOMIPOMeETAi

12342



IePLOdanibaurt -Kitoda EIl (BTpaTh, BHKpajaeHHS, NOIIKOIKEHHA HOCIA XIOYO0BOT 1HGOP#MGEIL, pU3TONOMIEHH] TApOII0
AOCTYIy no mepcoHanpHoro kmoda EIN/, MoGinsHoro 3acTocyHKy, BUSBNEHHI a00 MiN0O3pH ¥ HECAHKLIOHOBAHOMY JOCTYTIi
immmx oci6 mo Cucremu « WEB-BAHKIHI'» Ta/abo Mo6inbHOTO 3acTOCYHKY Ta/aGo mepcoHansHux Kmodis EII Ta/abo
NapoliB JOoCTymy Io HuX, abo iHmmx momiil ta/aGo xili, mo npH3BeNH, aG0 MOXYTh IPH3BECTH A0 HECAHKI[IOHOBAHOTO
BHKOPHCTAaHH: NIepcoHansHoOTo kmoyva EIT).

IloBinomnenna Bamky 3gificEioersess KniertoMm 3a Temedonom +38 (044) 585-14-87 (upu mpoMy 00OB'3KOBO
HeoOXimHO Ha3BaTy OIOKYRAIBHE CIIOBO, AKe 3a3HavacThea KiienroM B CucteMi « WEB-BAHKIHI» miy wac peectparii) Ta
AKkHalickopime B nucbMoBoMy BurIAni. IloBimomnmeHHs Banky momo MoGIMBEHOTO 3aCTOCYHKY 3HIMCHIOETBCA Y
BinoeigHocTi 0 [TpaBmi kopucTyBaHHA MOGITLHIM 3aCTOCYHKOM.
2.1.16.10. CroevacHo nuckMOBO MoBigoMIATH Bank mpo 3MiHy kopucrysadis Cucremu « WEB-BAHKIHI™» Ta/aGo 3Mimy
piBHS mocTymy KopuctyBadiB 0 Cucremun « WEB-BAHKIHI». 3Mina xopuctyBadis Crctemu « WEB-BAHKIHI» Ta/a6o
3MiHa piBHS AocTynmy kopucTyBadiB no Cucremu « WEB-BAHKIHI» 3aiiicHroeThes 1usxoM mojands KiieHtoM HoBoi
3asBKH Ha HAJAHHA MOCTYIY A0 paxyHkie Knienra B Cuctemi « WEB-BAHKIHI » 3a dopmoro onatky 1 mo dorosopy
NpUEHAHHSA 32 TapUGHUM NakeToM/TapudHAM IWIAHOM, YiulagaHas CTOpOHAMH BiLOBINHOI OAAaTKOBOI YTOAW/ KOTOBODY
npo BHeceHHA 3MiH fo JloroBopy npuenHanHda. KopuctyBauyem MoGinsHOro 3acTocyHKy Moxe GyTH BHKmMOYHO KiieHT —
(isnuna ocoba-nixmpueMeIrs Ta/ab0 caMo3aifHATa 0c00a, AKil y BaHKy BigkpHTO paxyHky.
2.1.16.11. TIpooauTH mpoHenypy 3MiHH nepcoHaNbHMX KmouiB EIT Ta/abo mapomnie goctyiry mo Hux B Cucremi « WEB-
BAHKIHI» B TakoMy TOpaaxy:
2.1.16.11.1. n1aHOBO — MO 3aKiHYEHHIO CTpPOKiB Ail nepcoHanpHux kmoui EIl, 3a3Hauenux B JlogaTky 3 mo Joroeopy
MpHeIHAHHA 332 TapuHAM IaKeTOM/Tapu(HAM IUIAHOM, Ta/abo B CTPOKH 3MiHH NAPOMIB JOCTYHY N0 HMX, BU3HAUEHi B
Jonatky 2 no JloroBopy IpHeIHAHHA 32 TApH(HAM IAKETOM/TapU(HIM ILIAHOM;
2.1.16.11.2. no3amaHoBo — y pa3i BHHUKHEHHA 00CTaBUH, 3a3HaueHHX B I1. 2.1.16.9. uporo JIoroBopy, Ta B iHIUKX BHITA/KaX
3a pimeHHAM Kitienra. 3mina nepcoHansaux kmo4iB EIl Ta maponis gocTymy Ko HHX 37ilicHioeThea KniearoMm Binnosizno
no iHCTpyK1ii Ta 1oXyMeHTami# 1o pobori 3 Cuctemoo « WEB-BAHKIHI™» AT « FOHEKC BAHK», mio posmimeni na Be6-
caiiti. IIpu mpomy KiieHT 3000B'asyeThest momath mo Bamky ceprudikate HoBux Bimkputux kuouis EII, miamucami
YIOBHOBAXEHUMH 0C00aMH Ta cKpilureHui mevatkoro Kiienta (3a HasBHOCTI), Ta CIUIATHTH KOMICiiiHY BHHAropomy 3a
niepereHeparito kmoyie EIl srigro 3 pitounvu TapudaMu.
2.1.16.12. Tlicna oTpHMaHHA Bix BaHKy eNeKTPOHHOI BHIHCKH MO PaxyHKY NMPOBOAMTH 3BipKy ENEKTPOHHHX ILIATIKHHX
iHcTpyMenTiB, Aki mepenani jo Banky 3a gomomorono CucremMu « WEB-BAHKIHI™ Tta/abo MoGiIIBHOTO 3aCTOCYHKY 3
BHKOHaHUMHU BankoM. ¥V pasi BHABICHHA po30iKHOCTeH MOBimoMIATH mpo ue BaHk He mizHilie HACTYIHOro poGodoro
(omepaniiHOro) OHA 3 THA OTPUMAHHA €NEeKTPOHHOI BUITHCKH.

2.1.17. O6oB’sa3xn KitieHTa moa0 o6¢,IyroeyBaHHA 3apmiaTHOTO NPOEKTY:

2.1.17.1. Knient 30608’ a3aHnit 3a6e3neuntn oTpuManHsa [IpaniBHHKaMH IUTATDKHEX KapTok, odopmienux BankoM mjis
31ificCHeHHs 3apaxyBaHHs 3apoGiTHOI IIATH Ta iHIMX BHIUIAT, Nepea0ayeHuX YMHHHM 3aKOHOJABCTROM YKpaiHu, a TaKowk
TTOBEpHEHH: 10 baHKy MmifnHucaHoro peecTpy OTPUMaHHA IUIATHKHAX KAPTOK HEYLIKOKEHUMH BiANOBIAHO 10 11. 7.2.2. 1h0T0
Jorosopy.

2.1.17.2. JloTpumyBaTHCh LiLOBOTO NPU3HAYEHHSA I'POIIOBHX KOIITIB, IO 3apaXOBYIOThCA Ha Paxynku 3 TIK 3rigHo 3 mum
- JloroBopoM Ta BUMOTaMM YHHHOTO 3aKOHONABCTBA YKpaiHH.

2.1.17.3. CaMocriltro BHpimryBatu 3 IlpaniBEHMKOM yci NMUTaHHA/ CyNepeykd, MOB'A3aHi 3 TPOLIOBAMH KOIITAMH, AKi
3apaxoBaHi bankoM Ha #ioro PaxyHok 3 TIK 3rigso 3 CynpoBigHO BiIGMicTIO."

2.1.17.4. KiieHT 30008’ 13aHHM ITOBIIOMUATA:

2.1.17.4.1. TIpo namip IIpanisruka nith B gexperHy Bigmyctky Kiient mopimomise Bauk He mi3Hille HacTymHOTro JHs 33
aneM xond KiieHt pisHaBcs mpo Takwuif dakr.

2.1.17.4.2. npo BigMoBy IlpanmisHmka Bix mopansmoro obcnyroByBadus BankoM Paxynky 3 IIK — B AeHR mopaHHS
TTpaniBEMKOM BiANIOBiAHOT MACEMOBOT 3aiBH. Y BHNAAKy HassHOCTI y ITpanirHuka Bigkpuroro JliMity osepapadry, Bank
nosigomise npo ue Kmicnra, Ta KnieHT 30608’ 13aHuif 34ilicHIOBAaTH HACTyNHI BUIIATH KOLITIB CBOEMY [IpaniBHUKY Ha fioro
Paxynox 3 I1K B baHKy 10 MOMeHTY HifTBepIKeHHA baHkoM noramenHs 3a0oproeanocti 3a Oepapadrom.

2.1.17.4.3. ipo 3miHy indopmanii npo [IpaniBHUKIB, 0 MICTUTECS B TOKYMEHTaX, 3a3Ha4eHuX B I1. 7.2.1. usoro Jlorosopy
— npotsaroM 10 (aecarn) pobounx (onepauifiHux) AHIB 3 MOMEHTY HaCTaHHS BiANMOBiAHOI O, ale He Mi3HiINe HiX 3a OOUH
pobounii (onepaliiHui) JeHs 10 AATH 3apaxyBaHHA 3apoliTHo mwiaTh abo iHIXMX BUMNAT Ha BiAnoBinHM PaxyHok 3 I1K.
2.1.17.4.4. npo 3MiHy IOpAAKY BHILIATH 3apoGiTHoi miath IIpaniBHuKY, AkoMy BiAmosiaHo mo 1. 2.2.9.4. msoro Jlororopy
BCTaHORIeHUI JliMiT oBepApadTy, mpoTaroM 3 (Tppox) pobounx (onepauilfHuX) JHIB 3 MOMEHTY OTpuManuA Bifl ITpauisuuka
BiITIOBITHOTO NHCTa~-3BEPHEHHS.

2.1.17.4.4. Ipo NOMUKOBE 3apaXyBaHHA IPOLIOBHX KoIITiB Ha PaxyHok 3 ITK — npoTsaroM 3 (Tpeox) poGouux (onepauiinux)
IHIB 3 MOMEHTY BUSIBJICHHS.

2.1.17.4.5. mpo cMepTs IlpaniBHrKa He mi3HiNE HACTYITHOTO JHA 3a AHeM, kony KutieHT ai3HaBcs mpo Takumii GakT.
2.1.17.5.V pasi sBinsreHn: ITpaniBHNKa HOBiZOMKTH HOro po HeoGXiIHICTE 3BepHY THCA A0 BaHKy [ BUPINICHHS MTAHH
IO/10 moAabIIoro obcmyrosysanHsa Paxyrxy 3 I1K, a takox npo npaso Bauky, nepenGauene m. 2.3.30.5. usoro JJorosopy.
2.1.17.6. ¥ pasi posipsarns Jorosopy noeigomurs npo ue ITpanieHuKiB Ta moBepHyTH A0 BaHKy mitoui muatixmi kapTku
IpanieEnkiB abo 3abe3meumTH 3BepHeHHs IlpaniBHuKiB A0 BaukKy 118 BUPIMICHHA MATAHHA IIOAO HOJANBIIOTO
ob6cyrosyearns Paxynxy 3 IIK He misHime Hix 3a 30 (TpHAUATH) KaleHIAPHUX IHIB HO OYIKyBaHOI JaTH poO3ipBaHHS
JloroBopy MmpHeIHaHHA.

2.1.18. O6os’a3xu KnicHTa 1100 BKJIATHUX Onepauiii:

2.1.18.1. KopuctyBatuca J[eNO3NTHAM PaXyHKOM 3TiJHO 3 peXHMOM (YHKILIOHYBaHHS paxyHKY, IepeabaueHoro YHHHHIM
3aKOHOJABCTBOM YKpaiHy, BHyTPilllHIMH HOpMaTHBHMMHE JOKyMeHTaMu BaHKy Ta yMmoBamu Jorogopy.

2.1.18:2. 3a senosuTHEM BKIanoM “OBEPHAMT” nepepaxypati B TepMiH 1o 17:00 (ciMHausTh roaus HyJIb XBHIIUH) 32
KHIBCBKMM 44COM MOTOYHOrO onepaniliHoro (po6o4oro) aHa rpolloBi KOIITH Ha JleNo3HTHUI paxyHOK abo 3a6e3neunTH
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nepepaxyBaHExy IOOBHX KOINTIB Ha J[emo3uUTHUIl paxyHOK IIULIXOM HallaHHA 3TOAH Ha Ae0eToBiil nepexas Ha YMOBaX,
3a3Ha4YeHUX B J[OrOBOpi MpUEHAHHA.
2.1.18.3. 3a gemo3utHuM BKnagoM “MAKCHUMYM” nepepaxyBaTi rpomIosi KOIITH Ha Bxitaanuii (neno3uTHuil) paxyHOK y
cyMi, Bu3HaueHil B JloroBopi npueHaHHA, IpoTiaroM 3 (Tprox) podounx (omepauiifiHux) AHIB 3 AaTH yKiagauHa Jlorosopy
OpHENHAHHS BKIIOYHO.
2.1.18.4. 3a nenosutauM BKaagoM “BISHEC” mepepaxoByeaTH Ha Brimammmit (Zemo3utHmif) paxyHOK IpOIIOBI KOUITH ¥
cyMax Ta y CTpOKH, 10 BH3HaueHi BixnosiaummMu JlorosopamMu GaHKIiBCEKOTO BNy .
2.2. KitieHT Ma€ npaBo:
2.2.1. Ilpu 3xilicHeHHi po3paXyHKiB BUKOPHCTOBYBATH IUIATIXHI IHCTPYMEHTH, 5Ki epeadadeHi YMHHIM 3aKOHOAABCTBOM
Vkpainn.
2.2.2. CaMocTiifHO pO3MOpAKATHCA KOIITAMH Ha CBOEMY PaxyHKy 3 JOTPMMAHHSIM BHMOT UMHHOTO 3aKOHOJABCTBA, 3a
BHHATKOM BHIIAZKIB IIPHMY COBOTO CITHCAHHA Ta A0ETOBOrO NEpekasy, a TAKOXK BUIA/KIB 0OMEXeHHS MpaBa PO3MOPAIHKEHHS
PaxynkoM y BHIIagKax, BCTAHOBICHHX 3aKOHOAABCTBOM Y KpajiHH.
2.2.3. OtpumyBaTH IoTiBKOBi KOIITH y MexXaX MonepeaHbol 3adBKY Ha OTPUMAaHHA TOTiBKM 3TiaHO BuMOT 11 2.11.4 mporo
Horosopy i 3a yMOBY HasBHOCTi KOIUTIB Ha PaxyHky y Bumajxax, nepeabadeHHX YHHHAM 3aKOHOAABCTBOM YKpaiHH.
2.2.4. BuMmaratd cBO€JacHOTO i MOBHOTO 3[iliCHEHHs INIATIKHMX omepamili Ta inumx obymoBneHux wicro ITyGignoro
MPOTIO3HLIEIO MOCIYT.
2.2.5. HapaBatH 3rofy Ha BUKOHaHHA Bankom mnartiHoi omepauii MurteBoro mnepekasy KI€HTOM INTATHHKOM LUIIXOM
HPOCTABIAHHA BiAMITKH «MMUTTeBHM mepekas» DpH ofopMieHH BiAmoBimHO! IaThkHOI iHCTPYKUil Ge3mocepenHso y
CucreMi pucraniiiaoro oScmyrosyBanns « WEB-BAHKIHI »
2.2.6. BinxnukaTta 3rofy Ha BHKOHAHHS IUIATiXHOI onepanil (II0B’A3aHAX MiX co0O0I0 INATDKHUX OIepaliil) y Oy ab-aKumii
4ac, ajie He Mi3Hillle HACTaHHA JaTH BaOTyBaHHA Ta/abo MoMeHTy GesBimkmmanocTti Ilnatixuoi iHCTpYKLUii BiAmOBiAHO NO
HOpM 3akoHy Npo INaTixHi nocayry. KiieHT mnd BinknMkaHHA 3ro[M Ha BUKOHaHHA IUIATDKHOI omeparii Hamae BaHky
PosnopsukeHEsA Npo BiNKNWKaHAA IDIaTxHO! IHCTPYKNil Ta 3rofW HA BWKOHAHHA IUIATDKHOI omepawii 3a ¢opmoro,
HaBEZIEHOIO B Jofatky mo miei IlyGmiunol npomosumii, abo ckiajeHe B JOBINBHIN (opMi, ane i3 3a3HAUCHHAM PEKBI3HTIB
IIaTiXKHOI 1HCTPYKIIii, 3ro/ja Ha BHKOHAHHA sKoi RigkimkaeToed. [InatikHa iHCTPYKIA MoXe OyTH BiIKIHKAaHA TUILKH B
noBHilt cymi. 3 BimknMkaHHAM IIAThKHOT IHCTPYKII] ofHOYACHO BimkiIMKaeThes 3rofa KilieHra Ha BHKOHAHHS IUIATiIXHOT
onepauii (3a HaABHOCTI), a B pasi Bixxmkanns srogu KirieHTa Ha BHKOHAHHA IUIATDKHOI onepaltii — miaTiKHa iHCTPYKIiA.
2.2.7. KnienT Moxe BifknukaTu 3asBy mpo KymiBimo/ mpofasx/ oO6MiH iH03eMHOI BaJIFOTH Y TIOBHIl CYMi IUIIXOM MOJAHHSA 10
kirng OnepaniifHoro 4acy JHs, INO IePeye JHIO TOPTiB Ha BAMIOTHOMY PHHKY YKpaiHH, PO3IOPAIKEHHA PO BiIKIHKAHHS
3afBH Npo KyHiBJxo/ Ipojax/ o6MiH iHO3eMHOT BaTIOTH, CKIAAEHOTO B JOBiNbHIN (opMi i3 3a3HaUeHHAM PEKBIi3UTIB TAKMX
3asB. Po3nmopamkeHHA Npo BiNKIMKaHHA IDIATDKHO! iHCTPYKWil Ta 3rofM Ha BUKOHAHHSA IUIATDKHOI OmEpallii, a TakoX
Po3snopsAmKkesHA PO BiIKIMKAHHA 3a4BH Ipo KyHiBimo/ npogax/ o6MiH iHozeMHOl BamoTH MOXyTh OyTH HagaHi baHky B
€ICKTPOHHOMY BHIJIAAI 3 BHKOpHCTaHHAM CHcreMu amcTaHuiiiHoro ob6cmyrosysamds « WEB-BAHKIHI» Tta/a6o B
MobinsHOMY 3aCTOCYHKY (32 TeXHi9HOI MOKIHBOCTI) 260 B IIanepoBOMy BHTIIAAI Ge3nocepesHbo A0 BIITLICHHS, B AKOMY
obcIyroByeTbed PaxyHox.
2.2.8. OtpumyBatu Bifi baHKy KOHCYJbTallifiHi OCIYTH 3 YCiX MHUTaHb, MO CTOCYIOTECA 00CHyroByBaHns Paxynkis Kiienra
‘3a mieto [Ty6niunaoro [Ipomosnmiero.
2.2.9. ITpaBa KnienTa 3a Paxynkom 3 I1K:
2.2.9.1: ‘Camocriiido, 3a gonomororo KIIK/TIBK, posnopsmkaTucd KOIITaMH, IO 00AKOBYIOThCA Ha Paxymky 3 ITK,
BinnosigHo 10 yMoB wiel [Ty6Gniunof npono3umnil 3 JOTpAMaHHSIM BEMOT YHHHOTO 3aKOHOAAaBCTBA Y KpaiHH.
2.2.9.2. 3pepraruce a0 banky 3 xnonorannam npo Bunyck KITK/TIBK Ha imM's lepakaTens, 3 BUMOTroi0 TIpo GJI0KYBaHH:A abo
BrIy4eHHs 3 o0cmyroByeaHHs KIIK/ITEK Bigmosigro no Mpasui.
2.2.9.3. Bumararu Big BaHky cBoeyacHoOro npoBeeHHS onepartiii 3a Paxynkom 3 ITK.
2.2.9.4. OTpuMyBaTH BUIIHCKH PO CTaH Ta pyX KomTis 3a Paxynkom 3 ITK ta KITK/TIBK.

JepkaTenp He Mae IPaBO OTPHMYBATH BHIICKH NPO CTaH Ta PyX IPOIIOBHX KowmTiB 3a Paxynkom 3 IIK, akino Bid He
€ YIIOBHOBaX€HOI0 ocoboro KitieHTa, sika Mae MpaBo OTpHMYBATH BUITHCKH.
2.2.9.5. Be3KOITOBHO 3MiHIOBATH BCTaHOBNEHI baHkoM CTaHmapTHI IMIOJCHHI OOMeXEHHS Ha 3AIMCHEHHA omepariii 3
pukopuctaHeaM KITK/ITBK (kpiM rpaHMYHEX JMITiB 3 OTpHMaHHA rOTIBKOBHX KOIITIB, BcTaHoBlaeHHXx HBY), BeTaHoBIeHMX
Banxom. -
2.2.10. IIpaBa KnienTa mono BukopuctaHHsi Cuctemun « WEB-BAHKIHI» Ta Mo6iIbHOrO 3aC¢TOCYHKY:
2.2.10.1. Bumaratu Bin BaHKy cBoeyacHOro BUKOHAHHA EJeKTpOHHMX IUIAT{KHUX IiHCTPYMEHTIB, PO3PAaXyHKOBHMX
JOKYMEHTIB BifnoBinHO 10 yMoB Hiel I1yGniunHoi mpomo3uii.
2.2.10.2. 3sepHyTHCs 0 baHKy moORK0 HEOOXiAHOCTI HATaHHA apXiBHOT Ta TeXHOJIOTiYHOI indopManii mams 3'acyBanHs Ta
YCYHEHHsi po30DXKHOCTeH, MO BUHUKIH 3i CHIpHHX IWTaHb INOJ0 NMPOBEJEHMX PO3PaXyHKiB M0 paxyHkax Kiienta aGo
otpumaHoi iHdopMmauii 3a gomoMoroo Cracremu « WEB-BAHKIHT » Ta/aG0 MOGLIEHOTO 3aCTOCYHKY, a60 3 IHINMX NATAHE,
mo crocyioThes niel [IyGniunoi mpomo3uii.
2.2.10.3. ImimitoBati 3MiHy mepemiky paxyHkie Kiienta, meperimsx Ta/aGo po3paXyHKoBe OOCIYrOBYBAHHA SKHX
3xilicHioeTsed 3acobamu CucremMu « WEB-BAHKIHI ». 3miHa mepeniky paxyHKiB 3iliCHIOETRCA MLISIX0M moAaHus Kitiearom
HOBOI 3adBKH Ha HaJaHHA JOCTYIly 10 paxyHkiB Kiienra B Cacremi « WEB-BAHKIHI™ 3a dopmoro omarky 1 no Jlorosopy
NpUEAHAHHA 32 TapH(HHEM MaKeTOM/Tapi(HUM IUIAHOM.
2.2.11. Ilpasa Knienta moao o6cryropyBaHust 3apIuiaTHOro mpoeKTy:
2.2.11.1. OTtpuMyBaTH HOCTYTH, IO HamaoThcAd baHkoM 3a muM JloroBopoM, BiAIIOBIZHO A0 yMOB 1poro Jlorosopy 3
JOTPAMAaHHAM BHMOT YHHHOTO 32KOHOJIaBCTBA Y KpaiHu.
2.2.11.2. 3Bepratuca ao banky 3 knonotaHHaM npo BiakpHTTA IlpaniBHukaM PaxyhkiB 3 ITK Ta Bumycky/ mepeBumycKy
IUIATOKHMX KapTok (32 0uH KaleHIapHAM MicSub 10 3aKiHUYeHHs CTPOKY Xil IIATiXHOI KapTKu).
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2.2.11.3. 3a BpacHOKW IHIIATHBOIO JOCTPOKOBYposipusain JIOTOBip NHpHEAHAHHA BimOBiAHO X0 yMoB Jlorosopy
HpUETHAHHS.

2.2.11.4. 3sepRyTHCcH 0 BaHKy 3 KIONOTaHHAM MO0 BeTaHOBICHHA JliMiTiB oBepapadTy Ha Paxynku 3 11K Ipanisuuxis.
2.2.12. IpaBa KnieHTa 11100 BKJI2AHAX ONlepamiii:

2.2.12.1. OtpuMyBaTH 3a rpoIOBMMHM KOLITAMH, 1IN0 PO3MilleHi Ha JIEMO3HTHOMY PaxyHKY, JOXil y BHIMIS/I MPONEHTIR y
po3Mipi, o BH3HAYEHNMI JOTOROPOM IIpHETHAHHA.

2.2.12.2. Otpumysatd iHpopManilo IOAO cTaHy JIeNO3HUTHOIO PaxyHKY, CYMH HAPaxoOBaHWX 3a J[€MO3MTOM MPOLEHTIR
Bi/IOBiTHO /10 yMOB IbOTO JIOTOBOPY.

2.2.12.3. 3a peno3urauM BriagoM “BISHEC”:

2.2.12.3.1. 3a srozmoro baHKy, 3MiHATH NOTOYHI paxyHKH, BKazaHi y BianmoBizHux JloroBopax GaHKiBCBKOro BKIAmy, IJIf
nopepHeHHss Bxnagy Ta/abo BHILTATH NPOLEHTIB, OULIXOM HallpaBICHHSA J0 BaHKY NMECEMOBOTO TOBiNOMJIEHHA IPO HOBi
PEKBIi3HTA MOTOYHOTO paxyHKY L1 TOBepHEHHs Biuamy Ta/abo BHIUTATH HpOIEHTIB 33 Bigmosigumm(u) JorosopoM(amu)
6aHKIBCBKOTO BKIaMy.

2.2.12.3.2. iHiNlil0BaTH TOCTPOKOBE Po3ipBaHHA JIOroBOPY HMpHEHAHHA Ta 3aKPUTTA BKIaHOTO (IEMO3UTHOr0) PaxyHKy, 3a
YMOBH Bi[ICYTHOCTi 3aJMIIKy KOIITiB Ha BxianHoMy (memosmTHOMY) paxyHKy, IUIIXOM NOJaHHA A0 bawky simmoigmoi
IUCBMOBOT 3a8BH.

2.2.12.3.3. OtpumMyBaTh Bix baHky KOHCY/IBTALiNfHI HUCTYTH 3 YCIiX IHTaHb, IO CTOCYIOTHCA MOCIYT 33 UM JIOTOBOPOM.
2.2.12.3.4. Immi npasa, nependadesi uieto ITy6migHO0 TPONOZUIIEID Ta YHHHIM 3aKOHOIABCTBOM YKpPaiHH,

2.3. O6op’s13xn Banky:

2.3.1. bauk 3000p'a3aHHil 3zificHioBaTH OOCIYTOBYBaHHS NOTOYHHX paxyHkie Kienta y mOpsaKy Ta Ha ymoBax,
nependadeHux JloropopoM, npasmwiaMyu MiXKHAPOHNX IIIATHKHUX CHCTEM T4 YMHHAM 3aKOHOJABCTBOM.

2.3.2. Bank 3060B'13aHui1 3a0e3me4nTH 30epekeHHs GaHKIBCHKOI TaeMHmI 3a oneparisMu Kimienra Binmogigso 1o BuMor
YYHHOT'O 33aKOHOJABCTBA.

2.3.3. baHk 3000B'13aHAI BiIMOBHUTHCS Bill BCTAHOBIEHHS (MiATPUMAaHH) ALUTOBHX BiTHOCHH/BiIMOBUTH KII€HTY Y BiAKpHTTI
paxyHka (06CayroByBaHHi), Y TOMy YHCII IIISXOM PO3IpBaHHA AiNOBHX BiNHOCHH, 3aKPHTTA PaXyHKY/BiIMOBHMTHCS Bij
npoBeneHHA ¢iHaHCOBOI oneparil y pasi:

2.3.3.1. axmo 3pilicHeHHa InenTAdikanii Ta/a6o Bepudikauii Kniexra € HeMoxuiuBaM abo akmo y BaHka BUHMKAe CyMHIB
CTOCOBHO TOTO, IO 0c0o0a BECTYTIAE Bill BIACHOTO iMEH;

2.3.3.2. BcraHOoBAeHHA KiTieHTY HempHIHATHO BUCOKOTO pH3UMKy abo HeHamands KiieHTOM HeoOXifHMX amd 3oilicHeHHS
HajlexHoI nepeBipku KiieHta 10oKymeHTIB uu BizoMocTei;

2.3.3.3. momanna KnieHToM 9H HoTo NpefcTaBHUKOM HenocToBipHO inopmanii Bauky aGo momadua iHdopmarii 3 METO0
BBe/IcHHA baHKY B oMaHy;

2.3.3.4. axmo 3pitichenna Inentudikanii ocobu, Bin iMeHi abo B iHTepecax Kol MpOBOAWTECH (iHAHCOBA OIEpallia Ta
BCTaHOBJIEHHS BETOJI00A€PKyBaya (BUronoHalyeaua) 3a (iHaHCOBOIO OTIEPaIliclo € HEMOKITMBUMH.

2.3.4. 3oxpema Bank 30608’ 13aHmMii:

2.3.4.1. sigmorutn Knienty B 00CHyroByBaHHI y pa3i HeHamaHHA iHdopmamii Ta/aGo mOKyMeHTIB, HeoOXifHMX A
BUKOHaHHA bankom BuMor nocraHou IIpaeninns HanioHaneHoro Oanky Ykpaiam «IIpo poskpurrs iHdopMarii momo
38’A13KiB KIT€HTIB i3 Aepiaroro, mo 3ailicHioe 36poiiHy arpecito mpotd Vxpainm» i 16.03.2023 Ne26, y BignoBigHocTi o
BHMOT 3aKOHO/IaBCTBA 3 MUTaHb ()iHAHCOBOTO MOHITOPHHTY. .

2.3.4.2. 3ynuHUTH TIpOBe/cHH: (hiHAHCOBOI ollepalii y pa3i BHHUKHEHHs IiJO3pPH, IO BOHA MICTHThL O3HAKH BYMHCHHSA
KpHMiHANBHOTO TIPABONOpYINEHHS, Bu3Ha4YeHoro KpumiHaneHHAM koiekcoM VKpaiHM Ta/aGo B iHIIMX BUNajgkax,
nepeAdaueHNX 3aKOHOAABCTBOM VYKpaiHH, B TOMY YMCIi 3 NHTaHb 3amoOiramus neramizauii (BigMuBaHHIO) JOXOZIR,
OICPXAHKX 3JI0YHHHHM ILIAXOM, (iHAHCYBAaHHIO TEpOpPH3MY Ta (iHaHCYBaHHIO PO3MOBCHOKEHHA 36poi MacoBOro
3HHIIEHHS.

2.3.4.3. 3amopo3uTH e3 onepeaHb0ro nosigoMiueHHsa KilienTa akTHBRY, OB’ A3aHi 3 TEPOPH3MOM Ta #oro (iHaHCYBaHHAM,
PO3MOBCIOKEHHAM 36poi MacoBOTO 3HHLICHHS Ta oro GiHaHCYBaHHAM y MOPAAKY, MepeaGaucHOMY 3aKOHOIABCTBOM, IO
peryioe BilHOCHHH y c(epi 3an06iraHnas Ta mpoTHAIT Teranizanii (BiAMUBAHAIO) JOXO/IB, OAEPIKAHMX 3M0YMHHHM ILIIXOM,
(iHaHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHA 30pOi MACOBOTO 3HUILEHHS,

2.3.4.4. 3abnokysatu aktiBH KilieHTa Ha BUKOHaHHsA 3akoHy Ykpainu «IIpo caHkimii».

2.3.5. Hapatu KnieHTy nosiaky mpo Bigkpurtsa PaxyHKy i3 sasHadeHHAM HoMepy Paxynky. V momansmiomy, PaxyHku B
iHIMX BAJIFOTAX 3 TAKKM JK€ HOMEPOM Ta iHII paxyHKH 31 CIIeIialibHUM PEXXHMOM BHKOPHCTaHHS, Y BUMAXKY, SKIIO BOHH He
Oynu BigkpuTi nig yac odopmuerss JIoroeopy npreHaHAS, BilKpHBaloThea KirieHTy B pamkax uiei [y6aiunol nponosuilii,
Ha TijCcTaBi HOro IMMCHMOBOI 3afBM Ta {HIIMX JOKYyMEHTiB, HEOOXiNHHX AN BiOKPUTTA TakWX PaxyHKiB, mepea0adcHHX
HopMaTuBHO-NparoBHMH akTamu HBY, i obciyroByrorbea BignoBigHo o ymos wiei ITy6amiuHOT mpomosumii Ta YHHHOTO
3aKOHOJABCTBA YKpaiHU.

2.3.6. Ilpu Bimkpurti Paxynky osnaiiomuru Kiicara 3 Tapubamu

2.3.7. bank 30608'13an#if moBigomiaT KiieHTa npo 3apaxyBaHHS IPONIOBHX KOWITIB HA BHYTPILIHbOGAHKIBCEKHIT paXyHOK
1 3'ACYBaHHA Ta YTOUHEHHS BioMocTed, HeoOXimpwx BaHKy 3 METOI0 BHKOHAHHA 3aKOHOJABYMX BHMOT MIOAO
inenTudikanii Knienra.

2.3.6. bank 30008'13aHHl BUKOHYyBaTH IUATiKHI iHeTpykmii KiieHTa B mOpsAnKy Ta Ha yMOBaX, BH3HAYCHHMX YHHHHM
3aKOHOJIABCTBOM Ta uM JloroBopoMm.

2.3.7. Knient nopyuae banky 3mificHHTH mpoma/KyIiBmoO iHozeMHoi BamoTH Bif imeni KiicHTa Ha mifcTasi: 3agBu Ha
NpOJaK/KyMiBJIO iHO3eMHOT BamoTH, NogaHoi barkoM Bix iMeni Knienra; abo miatixuoi inctpykiii Kiienra y pasi, sxmo
BAJIOTHA ONEPallid Mac HE3HAYHHA Po3Mip, Y Mexax cyM, fki mimraloTs omnati Banky abo Tperiit ocoli, B pasi ko
BAIOTA OIEpallii, o OPOBOAUTLCA, BiIpi3HAECTHCA Bill BAMIOTH paxyHKa, 3a 00MiHHIM Kypcom BaHKy Ha aty 1i poBeieHHS,
3 Binmkoayeansam AT "IOHEKC BAHK" BuTpar Ha omwiaty 360piB, KoMiciif i BapTocTi HagaHux nocmyr, o Ji0Th Ba AaTy
i gac mposenenns bankom onepanii. Kypc xynmieni/mponaxy, unHBuii Ha MOMeHT 00GpoGkH omepaniii Bankom, Moxe He
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3biratics 3 KypcoM, WO AisB Tif Hac ii 3ailicHenHs. Kypcopa»pismiiss; 100 BHHUKIA BHACHIIOK IIBOTO, He Moxe GyTH
npeaMeToM NpeTeHsii 3 6oky Kiienra.

2.3.8. Hamasarn KiieHTOBi MOXIMBiCTH 3AiliCHeHHA IUIATDKHHX omepamiii 3 PaXyHKy 3a JOIOMOIOK CHCTEMH
aucTanniiisoro obcayrosysanns « WEB-BAHKIHI », y Bunaaky oGpanus Kiientom Takoi mocoyry, abo 3a IOIOMOTO0
MoGinsHoro 3actocysky banky, y pasi HagaHHA Takoi nociyru Bankom, Biqnosigno 10 TapudHoro miasy.

2.3.9. CpoeuacHo 3aificHIOBATH TIMATiXHI omepamii B Mexax 3aIHmiKy komTis Ha Paxynky KrmicHTa, B ToMy wHCm 3
YpaxyBaHHAM CYM HaIXOJUKCHb HPOTATOM onepaniiinoro (poGodoro) aus, BiAmorinHo 1o 3akoHy Ykpainu «IIpo miatixgi
HocIyrm» Ta HopMmaruBHo-mpaBoux aktiB HBY. V pasi BincyrHocti a6o HenoctarHocTi kowTiB Ha Paxymky Kirienra Ha
MOMEHT [OJ{aHHs IIATiXHKX IHCTPYKIi# 10 BaHKy, IOBEpTaTH ILIATiKHI {HCTPYKI Ge3 BUKOHAHHS HE Mi3Hille HACTYNMHOTO
onepauiifHoro (poGo4oro) AHA 3 BiIOBIIHEM INOBIIOMJICHHAM IPO NPUYMHH NOBEPHEHHA 3 OTPHMAHHAM Bij KiieHTa
HOBiOMIEHHA (B NANIEpoBOMY ab0 eeKTPOHHOMY BHT/IAAL) IPO OTPUMAHHS TAKOTO ITOBIIOMICHHS.

2.3.10. 3abesneuyBarn cBO€uacHe BUKOHAHHA ILIATDKHMX IHCTPYKIi# 3apaxyBaHHs kowTiB Ha PaxyHok KiieHTa B TaKOMy
NOPAIKY:

2.3.10.1. mpotsaroM onepariiinoro 1HA, SKIIO IUIATKHA IHCTPYKIis HaAiilLTa 10 HEOTO POTATOM OTIEpaIIiifHOTO Yacy, a6o
B iHIIMI CTPOK, AKWIO L Nepen6adeHo YMOBAMH JOrOBODY; IIPOTATOM ONEpauiiiHoro (poGouoro) MHA 3 MOMEHTY TIPHMHATTA
HYM [10 BUKOHAHHS THIATKHOT IHCTPYKILT,

2.3.10.2. He mi3Hime HACTYIHOTO ONEpPaLiifHOTO (POGOYOro) MHS, KO MWIATIKHI IHCTPYKIiT HaAiMIINHM micis 3aKiHUeHHS
omepatiiiHoro Jacy;

2.3.10.3. mpoTsrom onepaniiHoro (po6ouoro) AHA B 3a3HaUeHy B IIATHKHIN iHCTPYKUiT AaTy BaOTYBaHHS.

2.3.11. 3pificHioBaTH NpHHMaRHA Ta BUAAYy TOTiBKU BiATIOBIAHO JO YMHHOTO 3aKOHONABCTBA YKpaiHW Ta HOPMATHBHO-
npasoBHXx akTiB HBY.

2.3.12. 3pidicrioBaTy aebeToBuit mepeka3 rpomioBHx komrtis 3 Paxymky Kiienta, 3 mizcTaB mepenGadeHMX UHHHUM
3aKOHO/ABCTBOM YKpaiHy, a TAKOXK y BUNAJKAX, BCTAHOBJIEHNX 1iicro ITy6midHOIO MpornosHiiero aGo iHmmMMu I0TOROpaMH,
yknaaeanmu Kiiearom 3 BankoM Ta/a6o tpetiMu ocoGamu Ta (260) YHHHEM 3aKOHOJABCTBOM.

2.3.13. TlpuiiMaTh TiaTbkHi iBCTPYKNii, KOIITH 3a SKHMH HajiAmUTM Ha KOpHCTh KilieHTa, MpOTSroM omepamuiffHOro
(poGogoro) nas Banky y BianoRimHOCTI N0 3akOHOJABCTBA VKpaiHK, B TOMy YHCIi HOPMATHBHO-TIpaBoBHX aktie HBY.
2.3.14. TlepeBipaTy BiANOBIAHICTS 3aNOBHEHHA PEKBI3UTIB MIATKHEX IHCTPYKLH, KOIITH 32 AKMMHM HA/iHILIH HA KOPHCTh
KnienTa, 3rigHo BuMor HopMaruBHO-TIpaBoBuX akTie HBY Ta 3apaxoByBatu Koty Ha PaxyHok nmmie y pasi BizcyTHOCTI
po3bixBHoCTE.

V pasi BusBIeHHA po361KHOCTe! y peKBi3uTaX MepeBipeHHX IIATHKAMX iHCTPYKIIiH, KOIITH 3 AKUMH HAIiHILTH HA

kopucTb KitieHTa, Bank 30008'3y€Thesl 3yIMAHATH NPOBENEHHS IUIATDKHOT onepauii Ha CTPOK A0 YoTHPEOX OnepanjiHux
(poGourx)pobourx (onepaniiianx) AHIB, 3apaXyBaTd Taki KOIITH Ha PaxyHOK JI0 3'ICYBaHHA T BCTAHOBJICHHS HATEKHOTO
OTpUMYBaYa i HajicHaTH 3amaT A0 GaHKy MUIATHMKA 3TiIHO BMMOT HOpPMATHBHO-npasosux akTiB HBY. SIkmo mpotsrom
BCTAHOBJIEHOTO CTPOKY 3 JHS HAJCHIAHHS 3aIUTY, BiNOBiAb Bix GaHKy IUIaTHHKA He OJEP)KaHA, HE3 ACOBAaHA CyMa HE
Mi3HiNIe YeTBEPTOro omepauiiiHoro (poGoworo) AHS NOBEPTAEThCS B GaHK IUIATHMKA, i3 3a3HAYCHHAM NPHYHEM il
HOBEPHEHHA.
2.3.15. Hapasatu Kiienry (fioro mpeacTaBHHKY 3a JOBIpeHICTIO) BHOUCKY 10 Paxynky Kniedrta 3 noqaHEAM HeoGXizHmx
JOKYMEHTIB, IO MHiATBEPHKYIOTh CHHCAHHA/3apaxyBaHHA -KOMTIB 3/Ha Paxymok Kiliedra, BimoBigHO [0 dHHHOTO
3aKOHO/IABCTBA YKpaiHH, 3MiACHIOCThCA 3a MEPIIOI0 iforo BHMMOrow Ha HacTymHuii Ouepauilinmii (poGoumit) poGounit
(omepauiiinmif) xeHs micid 3xificHeHHs onepatii mo PaxyHky.-

Bunwcka npo pyx xomrTi no PaxyHnky Kinienra mosxe Hajagatucs 3a 10noMororw cicremn « WEB-BAHKIHI » ta/a6o
MoGiibHOro 3acTOCYHKY (32 YMOBH TeXHiYHOI peami3auii) y BHMIAAI €NEKTPOHHOTO MOKYMEHTY, SKH € iNeHTHYHHM
narepoBoMy aGo 3a 3eeprenBAM KitieHTa 6e3nocepeanso B banky y naneposiii gopmi. TIpy npoMy, KOXHA 3 BHIIHCOK €
OPHTIiHAJIOM i Ma€ O/IHAKOBY IOPUANYHY CHITY,

2.3.16. Hamauus iHmmx mocnyr, mo He BiHOCATECA ZO oGcmyroByBanHs Paxymky Kiiedra (Bupaua rapasTiiiHuX
3000B’s13aHb, KOHCYJIBTALIHHO-NpaBOBi, iHbOpMaNiliHO-aHATITHYHI TOmO) 3AiCHIOETECS BaHKOM Ha TACTaBi OKpeMHX
JOTOBODIB.

23.17. Inpopmysatu Kiienra npo 3miny Tapudis 3a PaxyHKOM ILIAXOM pO3MilleHHS B NpuMimeHHi Badky Ta Ha
Odimitinomy caiiti banky Binnosignoi mucsMoBoi iHGopmanii He Menme Hix 3a 7 ( ciM) KaleHNapHHX IHIB (Ta 3a 30
KaJIEHJapHUX JHiB Opo 3MiHy TapuiB 10 CTOCYIOTECA KOPUCTYBAHHSA ILIATIKHOK KAPTKOIO) IO JATH BBEACHHS B IO 1HX
3MiH.

2.3.18. Hapicnati NOBiIOMJICHHS IO BiAIOBiIHOTO TOJATKOBOTO KOHTPONIOKOYOTO OpraHy NMpO BiKPHTTA ab0 3aKpHITH
noroyHoro PaxyHky Kiti€HTa - IUIaTHHKa IOAATKIB Ta NPOBO/IMTH BHIATKOBi omepawii 3a Paxynkom KiienTa B mopamky,
BH3HaUeHOMY cTaTTel0 69 IlogaTkoBoro kogekcy Ykpainm.

2.3.19. Ilepesiputy nij 4ac BiAKPHTTA 460 3aKPHTTA paxyHKy (isndHOI 0cO6H — HASBHICT iHGOPMALT PO BHECEHHA TAaKO1
0cobH 10 €1uHOTo peecTpy GOPKHUKIB.

BaHk Hajcwiae MOBIIOMJIEHHA y BCTaHOBICHOMY 3aKOHOJABCTBOM YKpaiHM NOPSAKY OpraHy AepsKaBHO! BHMKOHABYOI
cnyx6u aGo IpHBATHOMY BMKOHABIO IO BiIKPHTTA ab0 3aKPUTTA PaxyHKy KITi€HTa - (i3udHOi ocobw, BHeceHO! 1o
€1uHOrO peecTpy GOPIKHHKIB, y ACHB BiIKPUTTA a60 3aKPHTTA PAXyHKY.

2.3.20. Ilepen iniuiroBanHsAM miatikHoI onepanil HagaTH KieHTy Ha HOFo 3anuT HasBHy iHpOpMaio 1Ipo:

2.3.20.1. MaKCHMalIbHH Yac BAKOHAHHSA ILTATDKHOT oneparii;

2.3.20.2. xomici¥iHi BuHaropoau Ta iHmi 360py, sxi KitieAT Mae CIUIaTHTH y npoleci BUKOHAHHS IJIATDKHOI omepamii, Ta
3araibHy CyMy KOINTiB, HEOOXiNHUX JUI BUKOHAHHS ILIATDKHOT ONepalii;

2.3.20.3. opieHTOBHRUI KYpC MEPEPaxyHKy iHO3eMHOT BAIIOTH, IO 3aCTOCOBYETHCSA U1 BHKOHAHHS TUIATOKHOT OTIeparil;
2.3.20.4. inmy HeoOxinuy iHdopmanito Ha poscys Banky.

2.3.21. Bank 30008’s3anuii oTpuMaTH 3rofy KilieHTa Ha BHKOHAHHA KOXHOI IUIATIKHOI oOmeparnii, KpiM BHNAjxiB,
nepenbauennx 3aKoHOM Npo IUIATDKHI mocoyrd. 3roga KiieHTa Ha BUKOHAHHS TUTATDKHOT ONepamii HAZAETHCA LLIIXOM
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NpoCTaBieEas Horo-iinimey B IlnaTixHili iHCTpYKIil. V pa3i BukOHaHHA BaHKOM IDIATKHMX Onepaimiif, nes ssaHux: Mix
c00010 CIINEHUMY O3HAKAMH, Y BH3HAYCHHI Mepio] dacy, srona KiieHTa HagaeTees Mepes BUKOHAHHIM NEPINo] IIaThKHOT
oneparii 3a popMolo, HanaHow BankoM. Ilepex OTpUMAaHHAM 3roOM INTATHHKA HA BHKOHAHHS KOKHOI MIATDKHOI onepamii
Banx 30608’ 43aHui 31iiCHATH NOCKIICHY aBTeHTH(]IKaLiI0 KOpHCTYBaYa.

Bunyckaru KITK/ITBK na iM'g Kinierra/Aepxatens KIIK/IIBK signoringo no ymoB niei [Iy6nivHoi mponosuuii.

2.3.22. O6oB’s3xn banky 3a Paxynkom 3 IIK:

2.3.22.1. 3abe3neynTy Hale)XHEe 3AiHCHEHHA IUIATiKHUX onepauilt 3a PaxynkoM 3 IIK, B ToMy 4HCIi 3 BHKOPHCTAHHAM
KIIK/IIBK.

2.3.22.2. 3a 3anuroM KiienTa HagaBaTu KitieHTY IMoMicsms BHITHCKY Tpo cTaH Ta pyX IPpoMIOBHX KOIITiB 3a PaxyHkoM 3 1K,
a Takox HamasatH Kiienty/ Jlep:xaTemo BHIIHNCKH OpO CTAaH Ta pyX rpomorrx xomriB 3a KIIK/TIBK 3a momepenHii
KaneHIapHUil MiciLb, B iHIIAX BHMagKaxX — 3a KnonotaHHaaM Kiienra/ Jlepxkarens.

2.3.22.3. 3ymusutH abo npusynusautH Aito KITK/TTBK (mnsxom ii Onoxysanms) Ta y pasi HeoOXiTHOCTI BHIYYHUTH ii 3
BHKOPHCTAaHHA Y Pa3i HATXO/KEHHA Bil yOBHOBaXkeHOT ocobu KitienTa noBiAoMIIeHHs mpo BTpary, BukpaneHus KIIK/TIBK,
posroromenns indopmanii, mo Moxe Opr3BecTH abo HPU3BENO KO HecaHKUioHOBaHOTO BuKopucTanHs KITK/IIBK Tperimu
ocoGamu.

2.3.22.4. Hapasatu Knierty ta Jlepxkaremo koHCynbraniiini mocmyrd 3 nurans o0cayroByBaHHi Paxymkxy 3 IIK Ta
KIIK/TIBK 3a niero ITy6niunoro mponosuiiero.

2.3.22.5. 3niiicHroBat nebetoBuii mepekas 3 Paxynky 3 ITK y poamipi cyMm, BucTaBleHHX 10 omwiatv BankoM a6o iHmumMu
y4yacHikamu MIIC, 3a onepaitisMu, 3AiliCHeHIMH BiINOBIAHO 10 yMOB Hiel Ily6nmiurHo1 Npomosuii, y CTPOKH, BH3HATEHI
npasmiamu MIIC.

2.3.22.6. Posrmagatu nperensii KiienTa moso onpoTecTyBaHHA omepariif, KOIITH 3a SKUMH CrEcaHi 3 Paxynky 3 IIK,
npotsaroM 180 (cTa BiciMuecaTa) pobounx (omepariiiHix) JHIB 3 MOMEHTY OTpHMaHHS Bix KitieHTa BiamoBigHoi npetensii.
3asHaueHHi cTpok Moxe GyTH 30inmbIrennii B 0cCOONMBIX BAMAanKaxX 3rifHo 3 npasmwiamua MIIC.

2.3.22.7. Hapatu KnieHTy 06TpyHTOBaHY BillIOBiAB PO Pe3yAbTAaTH PO3TIHAY HOTO MPeTeH3ii y NHCEMOBOMY BHIJLALI.
2.3.23. O6op’a3ku Banky mogo BukopuctaHHsa Cuncremu « WEB-BAHKTHI» Ta MoGi/IbHOTO 3aCTOCYHKY:

2.3.23.1. Haparu Kiierty noctyn o Be6-caiity (https://ibank.unexbank.ua/) (Hamani 3a Texcrom — Be6-caiiT), a Takox
HaziapaT focTyn Knienry - dismanii ocobi-nmixnpremino ta/abo dismuriii ocoli, Axa npoBaauTs HesaIeKHy mpodeciiiny
IiseHicTh M0 MoGinpEOrO 3acTOCYHKY (AKINO Le nepeadaueHo yMoBamH BinmogigHoro TapudHOro miaHy).

2.3.23.2. lIpuitmati 10 BUKOHAHHs EnekTpoHHI nnaTiHi iHCTpYMEHTH, AKi BiANOBIIal0Th BUMOTaM, BH3HAYECHHM I1. 5.2.2.4
usoro Jlorosopy.

2.3.23.3. Buxonysaru EnexTpoHHi mnmarikHi iHCTpymeHTH, mi0 Hajiiinuim no Bauky 3a momomoroxo CucreMu «WEB-
BAHKIHI» Ta/abo MoGimbHOTO 3aCTOCYHKY B CTPOKH, BCTaHOBIeHi wi€io ITyGnivuHO MpONO3HIIEI0 Ta pPerjiaMeHTOM
pobotH Banky, mo po3MinIyeTbes B mprMimeHHax banky Ha pomui 06" Ta na OdimiiinoMy caiiti Bauky.

2.3.23.4. Hamasatu Krnienty 3a momnoMoroio cuctemMu Cucremu «WEB-BAHKIHT» Ta/a6o MoOGinsHOrO 3aCTOCYHKY
indopMallito mpo BUKOHAHI Ta He NpMIHATI IO BHKOHaHHA ENEKTPOHHI NNATiXHI THCTPYMEHTH NLIAXOM HANaHHS
€NCKTPOHHHUX KBUTaHIIil a00 eIeKTpOHHHX BUIHCOK.

2.3.23.5. 3abesnedypatu 30epiraHHd Ta 3axucT O6aHKiBcbkol uacTHH CucteMn « WEB-BAHKIHI» Ta/abo MoGinpHOTro
3aCTOCYHKY Biff HeCAaHKHIOHOBAHOTO JOCTYILy IO 1Hc1)opMau11 TpeTiMu ocobamu.

2.3.23.6. TumuacoBo OnokyBaTH nepcoHanbHI kmodi EIT Ta/abo MOXUIMBICTP BHKOPHCTAHHA KmeHTOM Cucremun « WEB-
BAHKIHI™ ta/abo MoG6inbHOTO 3acTOCYHKY y BUnangkax, nepeabauenmx n. 2.1.16.9. ‘mporo JIorosopy, 3a yMOBH 1O
KnierToM Ha3RaHe 6I0KyBaIBHE CIOBO.

2.3.23.7. CpoeuacHO 3AiliCHIOBATH 3aX0AH, HOB'I3aHi 3 3axucroMm iH(opmanii CucreMu «WEB-BAHKIHI™» Tta/ato
MoOGinBEHOrO 3acTOCYHKY.

2.3.23.8. Bectn npoTokonH o0MiHy iHGOpMalli€l0 Ta BUKOHYBAaTH apXiBallito EJeKTpOHHMX ILIaTKHAX JOKYMEHTIB 3rifHO
3 BUMOraMH YHHHOTO 3aKOHOJABCTBA YKpaiHu.

2.3.23.9. Hapasatu Kiienty koHcynwranii 3 nurass pobotu Crcremn « WEB-BAHKIHI Y Ta/a60 M0oGiipHOTO 3aCTOCYHKY.
2.3.24. Odor’sa3xu Bauky miogo Hagauas nociayrun HHOK:

2.3.24.1. Tlpotarom gii Jloropopy npuenHanns 3a mocayroro IIOK 3a6e3neuntn po6oty Konrtponepa e Lientpi.

2.3.24.2. Hapatn Kontponepy/KITi€HTy MOMIHMBICTE O3HAHOMMTHCH 3 JIOKYMEHTAI€IO, IO PETNIaMEeHTye IpaBHia Ta
TexHoNorifo Bukopuctanas LIPK, B ToMy gucri #oro oGciyroByBaHHs Ta CYNPOBOMKEHHS, Y TOMY YHCHI 3 HOr0 HOBMMH
Bepcisamu (y pasi 3smian/on OdiniitHoMy caiiti Banky).

2.3.25. O6op’s3xu BaHky 010 06¢1yroByBaHHs 3apnjiaTHOTo NPOEKTY:

2.3.25.1. Binxpuru IIpaunieankam Paxynkz 3 IIK Ta odopmutn mmartixkei kapTku nporsrom 10 (mecsatu) poGoumx
(onepaniiinyx) IHIB 3 MOMEHTY HajmaHHA KitieHtoM Ta IlpauiBHukoM iHdopMaIiil Ta JOKyMeHTIB, 3a3Ha4eHuX B 1. 7.2.1.
LoTo JIoToBOpY, B HOBHOMY 00CA3i.

2.3.25.2. CBoeyacHo 3AiHCHIOBATH 3apaxyBaHHA POIIOBUX komTiB Ha Paxyrku 3 IIK IlpaniBHuKiB BiOMOBiAHO A0 YMOB II.
7.2. mporo Tororopy.

2.3.25.3. Hapapatu Knienry ta IlpaniBHnkaM KOHCYNBTalliliHi OCIYTH 3 THTaHb 0OCIYTOBYBAHHSA 33 UM JIOTOBOPOM.
2.3.25.4. KoHTpomoBaTy BiANOBIHICTE PO3Mipy 3araibHOI CyMU IPOINOBHX KOINTIB, 3a3HavyeHol B CynpoBigHill Binomocti
T4 CyMHM KOMiCiliHOT BHHAropoJM, cyMi, fika nepepaxoBaHa KirieHTOM Ha paxXyHOK, 3a3Ha4yeHH# B JIoroBopi IpHEIHAHHS, Ta
cBoevacHo indopmyratn Knienta npo BUsBlIeHi po30ikHOCTI Ta/abo HenocToRipHicTs indopManii/ nommnku y CynposiaHii
BimoMocTi Ta/abo y cyMi KoMiciifHoi BUHaropomu.

2.3.26. O6op’si3ku Banky mogo BRIagHHX onepaniii:

2.3.26.1. Bigkpurn JlenosuTHHi paxyHOK IIic/s HaJaHHA BiiagHAKOM BeiX HEOOXiAHMX ML BIAKPHTTA TaKOTO PaxyHKY
JIOKYMEHTIB.

2.3.26.2. 3apaxypaTu Ha Jlemo3uTHH paxyHOK T'POILIOBi KOIITH BxiagHuka Ha MiAcTaBi moAaHol BKIagHUKOM INATHKHOT
iHcTpykuif abo HUIAXOM AeGeTOBOTO Mepekasy Ha YMOBAX, 3a3HaUeHuX B JIoroBopi IpHe IHAHHS.
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2.3.26.3. IloBepHyTH Cymy Flcii03UTy, HAPaXyBaTH Ta CIUIATHTH NPOLEHTH 32 KOPHCTYBaHHS JIeNO31TOM 3rifHo 3 VMOBEMH, *
BH3HAYE€HNMH JIOTOBOPOM TIpHEIHAHHA.

2.3.26.4. 3aGe3neqnTr nOBHe 30epeeHHs TPOMOBIX KOWITIB BKilajHuKa, posMilenux Ha Jleno3uTHOMY paxyHKy.
2.3.26.5. Hagasatu Brnapnuky inpopMmanijio mogo cray JIeNO3HTHOTO PaxXyHKy, CyMH HAPaxOBAaHHX 3a Jeno3urom
NpONUEHTIB, AHitodi Tapudu Banky.

2.3.27. baHk Ma€ npasBo:

2.3.27.1. Bumarat Bi Knienra npex'sBieHHs/HagaHHs 1OKyMEHTIB/BiXOMOCTeH, HeOOXiHUX JUTS: 3’ ACYBAHHS HOTO 0cO0H,
METH Ta XapaKkTepy AUIOBMX BiJHOCHH Ta PO3Mipy J0XOJiB /COIaNBHOrO CTaHy, A0faTKoBoi inbopManii moxo Kriicra,
AUTOBHX BITHOCHH 3 HUM; 3/iliCHEHHA 3aXO0/IiB IO/I0 HAJIEXKHOI epeBipky/ akTyanizanii tanux mpo KitierTa; Bxurrs BankoM
3aXOJlB [/ 3’sCYBaHHA kepen kowTis KirienTa, 0B’ s13aHuX i3 GiHAHCOBAME OnepalisMuy, Ta 06TpyHTOBaHMX (GIHAHCOBHX
MOXUIHBOCTEH! Ui 31iCHEHHs TakuX (iHaHCOBMX omepaiiif; aHanisy iforo ¢iHaHCOBHX Omeparlili, BCTAHOBIIEHHS dakry
HanexHocTi KitienTa 1o moyiTHuHO 3HATYINMX 0Cif, uieHiB 1X ciM’i, HOB’13aHKX 3 HAMHE ocobaMHu, a TAaKOX HANAHHS iHLIHX
JOKyMEHTIB/BINOMOCTEH, yKIIOYalOUH BCTAHOBICHHS JDKEPEN CTATKiB (6araTcTBa) Ta /JKepea KOIITIB, MOB’S3aHEX i3
inancoBMMH onepauiamMu, HeOOXiNHIX 411 BUKoHaHHs BaHKkoM (yHKIil Cy6’eKTa IIEpBUHHOTO (inaHCOBOrO MOHITOPHHTY
y BiINOBIHOCTI 0 3aKOHONABCTBA YKpAiHH, SIKe PEryJIOc BiNHOCHHH y cdepi 3amobiraHas Ta NpoTHAIl Jeramizamii
(BimMuBaHHA) AOXOMIB, ONCPKAHUX 3MOYHHHEM ILISIXOM, BiHAHCYBAHHA TEPOPH3MY Ta (biHaHCYBAHHA PO3NOBCIOKEHHA
36poi MacoBOro 3HMILCHHT; BHKOHAHHA BHMOT 3aKOHOJIABCTBA YKpaiHH, B TOMY WMCIi TONOMKEHB, CHPAMOBAHEX HA:
BukoHaHHA BEMOr FATCA, CRS; BHKOHaHHA BMMOT 3aKOHOZABCTBA B c(epi CaHKIi, a TakoX BHABJIEHHA Ta
HOXyMEHTyBaHHs injopmanii npo 38'a3ku Kuienris i3 mepiaporo, mo 3ailichioe 36poliHy arpecito mporu Vkpainm, Ta
rpOMaNAHAMH/PE3NNEHTAMM TaKOi NepiKaBH, yMOBR JIOTOBOPY, BHYTPIlUHiX JOKyMeHTiB BaHky 3 muramb (iHaHCOBOTO
MOHITOPHHTY, 30KpeMa, TOKYMEHTH Ta iHpopmanio momo KiieHra Ta/ a6o npeacTaBHAKA.

2.3.27.2. BuxopucroBysaru komrn KiieHra, siki 36epiraioThcs Ha PaxyHKy, rapaHTyIOuH iX HasBHiCTE Ta TPOBEACHHS
IIaTKEMX ONeparlii BifMOBiIHO 10 YHHHOTO 3aKOHOABCTRBA VKpaiHy i HOPMAaTHBHO-TIpaBoBuX akris HEY.

2.3.27.3. BiaMosuru Kiienty B 3pificHenni/3abesneuenHi IWIaTOKHEX onepaniii 3a TIOTOYHNM PaxyHKOM IPH HasBHOCTI
dakris, wWo ceiguarte mpo mopymeHHa KiieHTOM BHMOT 4YMHHOTO 32KOHOJABCTRA VKpaiHH, a TakoXK Y BHITAJIKY
BCTAHOBJICHHA, 10 IUIAHOBi ONEpALii MOXyTh MIiCTHTH O3HAKH MiZ03pinux BigmoBigso xo 3akomy Vkpainn «IIpo
3ano6iraHHA Ta NPOTHAIIO Neranisamii (BiIMHBAHAIO) JOXOZIB, OAEPKAHKX 3NOUMHHHM TLLAXOM, (PiHAHCYBAHHIO TEPOPH3MY
Ta (piHAHCYBAaHHIO PO3NOBCIOKEHHA 36POi MACOBOrO 3HUINEHHA» a60 MiCTHTH iRINi PH3MKY, BH3HaueHi BaHKOM 3TimHO
PH3HK-OPi€HTOBaHOTO MiXONY.

2.3.27.4. BinMOBHTH y BCTaHOBJIEHH (IiATPHMAHHI) AiNOBHUX BilHOCHH/HaNaHHI TIOCIYT/IPOBENCHH] oTiepatiif y BUmagKy
AKIIO:

2.3.274.1. Taka BinmoBa Oyae 0GyMOBIeHa HEOOXiZHICTIO AOTPMMAaHHA (iHAHCOBHMX CAHKIIH (embapro) abo immmx
0OMexKeHb, BCTAHOBIIEHHX YKpaiHoro, Pasioro Besnexu OOH i/a6o iHumMu Mi>kHapoTHEME opraHi3amiimu, PilLCHHS SKHX €
0608’ 13K0BUMH 111 YKpainy, i/a6o BHyTpimIHIME HoKyMeHTaMu BaHKy;

2.327.42. bankoM 3a pesyNbTaTaMH MOHITOPUHTY AUIOBHX BigHocuH 3 KiieTom Gyme Bu3HaueHo, w0 oTiepartis,
TposesieHss AKof iHiuiroe Kient, Ta/ abo pismbHicts Kiienta € migospinumu y Bignosigsocri is 3akonoM Vkpairn «IIpo
3anoGiranns Ta NPOTHIIO Jeraiisamii (BiIMHUBAHHIO) HOXOZIB, ONEPKAHNUX 3OTHHHAM IUBIXOM, tiraHCYBaHHIO TEpOPUIMY
Ta (iHAHCYBaHHIO PO3IIOBCIOMKEHHA 36POT MAaCOBOI0 3HHINECHHSY;

2.3.27.4.3. KnientoM He HajaHi NOKyMeHTH, HEOOXimHi I 3AIHCHEHHS 3aXOiB HANEXHOI IEPEBIpKH KITi€HTA JIpH
BCTAHOBIICHHI/ TIPOJOBXKEHH] JIOBAX BiTHOCKH/HAJAHHI TIOCIyrW/POBENEHH] Onepatil, 0GOPMICH] - HeHATEKHEM THHOM
abo MiCTATE HeOCTOBIPHI BiTOMOCT], 260 AKIIO onepania 4 AisbHicTs KiTieATa He BiANOBIAAIOTH 33KOHOJABCTRY YKpaiHU
Ta/a6o yMoBaM 1b0ro JI0roBOpY, a TAKOK B iHIMX BANIAAKAX, NePeAGaYEHAX 3aKOHOIABCTBOM Y KpaiHIL;

2.3.27.4.4. KrieatromM He HagaHi MOKyMeHTH BimomocTi / indopMaliia / moscHeHHS 11d Bu3HaueHHS BankoMm cTaTycy
noaaTKoBoro pesunentcTsa Kirienra sinosigno 10 sumor FATCA, CRS, 3aransnoro ctaraapry 3eitHocTi CRS; Kiientom
He moBifioMiieHo Bark npo 3MiHy craTycy momatkoBoro pesmpentctsa mia mine#t FATCA Ta/a6o CRS, 3araisHoro
crapaapty 3BitHOcTi CRS; Hazani KnmienToM gokymeHTH/ BimomocTi/ iH(opMalis/ mosiCHeHHS He CNPOCTOBYIOTh MifO3pY
Banky mono nigssitaocTi paxynkis KirieHTa Binosiaso no sumor FATCA Ta/a6o CRS, 3arajisHOro CTaHIAPTY 3BITHOCTI
CRS. bank Mae mpaBo BiIMOBMTHCA BiX IPOBENCHHS ()iHAHCOBMX OMeparill/ 0GCIyroByBaHHS Paxysky y Bumamxy
HeHaJlaHHs/ HeHajexkHoro Hajnanms KiieHToM Ha 3anur Bawky JOKyMeHTiB/ BiloMocTeill HEOOXiNHHX IS HajieXHOI
nepeBipkw/ - akTyanisanii imdopmanii mono KiieHTa, B TOMy uMCIi 3 METOH BHMKOHAHHS BaHKOM byHKLil cy6’ekra
TIEPBHHHOTO (iHaHCOBOrO MOHiTOpHHTY, BuMOr FATCA, CRS, 3aransroro cTanaapry 3pitaocti CRS.

2.3.27.5. 3ynmeuTH mWiaThkHi onepanii 3a Paxynkom KiienTa, mozno skoro B Banky € my61idHe 06TSXEHHS pyXOMOTo MaiiHa,
AKe HAKIAJCHE [AePXKAaBHUM/IPUBATHEM BHKOHABIIEM, 32 DIlIEHHAM Cyly Ha CyMy TaKkoro oGTskeHHs (3a HAABHOCTI).
Binuosnenns nnatixHUX onepawiif 3a Paxynkom KiieHTa 3ailicHIOETECS Y BUIIANKY, BH3HAYeHOMY 3akoroM Ykpaind «IIpo
IaTkHi mocmyru» Ta IHCTpyKIielo mpo Ge3roTiBKOBi PO3PaxyHKH B HAOHANBHIM BATIOTI KOPHCTYBAadiB IIATOKHAX
Hocmyr, 3aTBepkenoio Iloctanoporo Ilpaeninns Hauionansroro Ganky Vxpainm Big 29 mumas 2022 poky Ne 163. Ilpo
3YNMHHEHH [UIATOKHEX onepanii o PaxyHky BaHk noBizomise KiieHTa IUBIXOM BpydeHHS MOBIIOMIICHHS NIPH [IEpHIOMY
3eepHeHH] KitienTa/ #oro ynoBHOBakeHOT 0co6u 10 BaHKy B IOpsIKY Ta BHIIaIKaX nepea6ade X 3aKOHOAABCTROM.
2.3.27.6. Bigmouru KiienTy y BHnadi roTiBKH Ha pisHi noTpebH y pasi HeNoJaHHA HUM 3asBKH B TOPAZIKY, TIepeAdayeHOMY
1. 2.11.4 uporo Jloroopy, a Takox y BUIIAJIKY, KOJH OTIEPALIis 3 BUIUIATH KOWITIB 3 PaXyHKy rOTiBKOIO CYNIEPEIHTh YHHHOMY
3aKOHO/IABCTBY YKpaiHH ab0 Ma€ 03HaKH PU3HKOBOI(¥X) (hiHaHCOBOI(MX) onepauii(if)/misnsHocTi 260 CyTepednTs YMOBaM
Horogopy.

2.3.27.7. Tlpu 3apaxyBaHHi KOIWTiB Ha PaxyHOK BMMaraTé IMCHMOROTO MOACHEHHA Big Kiiewta a6o KOHTpareHTa-
HEpe3M/IeHTa, ¥ pasi BilICYTHOCTI B IIaThkHil iHCTpyKkuii GaHKy-HepesuaeHTa NOCHIAHESA Ha ZOTOBIp, Ha BUKOHAHHS SKOIO
Bi/l KOHTpareHTa-HEPE3MICHTA HAAIMILTH KOIITH.

2.3.27.8. Brocury 3uminn' B Tapudu. Pimerns Banky mpo sminn Tapudis mo Paxymky BeTymae B cruty 4epes 7 {: cim)
KaneHIapHuX HiB (200 3a 30 kaneHNapHEX AHIB y pasi sMiH Tapu¢iB WO cTOCYIOTECS KOPHCTYBAHHA KOPLIOPATHBHOK
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IIATDKHOIO KapTKOKO Ta/ab0 MIaTiHOK0 Gi3HeC KapTKOIO) Mie/ K03€Cx i 3MiH 10 BizoMa KIli€HTiB 1IUIsX0M po3MilleHHs
Takoi inbopmanii Ha OdiniiiHoMy caiiti Banky.

2.3.27.9. Ininiropaty nebeToBHii nepexas Kouitie 3 Paxynkis Kiienta 6e3 6yas-aK0ro 101aTkoBoOro noromxenss iz KiiearoM
Ta/abo JlepsxareneM Ta/abo IIpaniBHIKOM:

2.3.27.9.1. 3rigso . 3.6. mporo JIoroBopy Ha CBOIO KOPHCTH B OIUTATY MOCHYT 33 Hicko ITyGiiuyHOI0 Iponosyuuiero 3rigHo 3
Tapudamuy;

2.3.27.9.2. Ha KOPHCTb HEHANEKHOTO TLIATHHKA 33 onepamiero KiieHTa, Ko BaHK MOMHUIKOBO CIIUCAB Li KOIITH 3 PaXyHKY
HEHAJIEXKHOTO IUTaTHHUKA 3aMicTs Paxynky Knienra;

2.3.27.9.3. Ha cBOIO KOPHCTH B noranrenHs 3abopropanocti Kirienrta nepen bankom 3a yknanenamu mix Bankom ta KirieaTom
KpeHTHAMH [JOTOBOPaMHU, JOrOBOPAMH 3aCTaBH, TOTOBOPAMH YCTYIIKH NPaBa BUMOTH KOIITIB 33 IOTOBOPaMH GaHKIBCEKOTO
BKJIafly Ta/abo iHNIMM# JOTOROPAMHY, IPA HACTAHHI CTPOKY HOTAIICHHA Takoi 3a60proBanocTi;

2.3.27.9.4. y pasi oTpuMaHHs 3a4BH MPO Npojax/ oOMiH BaIOTHHX LiHHOCTel MepepaxyBard 3 PaxyHKy cyMy B iHO3eMHii
BAMOTI, IO MijIArae NpoIaxy 3a PeKBi3HTaMH, 3a3HAY€HHMH B 3asBi, AKINO Take JOPYICHHS NEPEIOadeHO 3a1BOIO;
2.3.27.9.5. y pasi oTpuMaHHS 3a5BH IIPO KYNiBIIO iHO3€MHOI BAMIOTH IepepaxysarH 3 PaxyHKy cyMy B HAIOHAJIBHIi BaJIOTI,
sika HeOOXiHa Ui KyIiBJIi CyMH iHO3€MHOI BAIOTH, BKa3aHO! B 3asBi, 32 BKa3aHMM B 3a9Bi KyPCOM, T4 JUIf CIUTATH IIOJATKIB,
360piB Ta KomiciiiHoi BuHAaropomu BaHKy, 3a PeKBi3HTaMH, 323HAYCHUMH B 3asiBi, AKIIO TAaKe NOPYUESHHS mepeabaueHo
335BOIO, 260 OKpEMUM AOTOBOPOM, a60 TOAATKOBOIO YIOM0I0 10 JIOTOBOPY NPHEHAHHS;

2.3.27.9.6. y pasi macTanHs nofii, nepenbadeHnx m. 1. 2.3.28.3.1. a6o 2.3.28.3.2. Ta nopymeHns ymos Jlorosopy posipsatu
Jorogip, 3akputn PaxyHOK Ta, Y pa3si HA4BHOCT] 3a/TUIIKIB TlepepaxyBaTy ix Ha paxyHku 2903 %,

2.3.27.10. 3pificmroBatH aebeToBMii mepekas komTiB 3 Paxynky Kiienra y Bumaakax, nepemGauyeHMX UHHHHM
3aKOHOJABCTBOM YKpaiHu Ta miero IIyOmiunoro mpomosmiiieio, B T. 4. KOITH B iHO3eMHIill BamOTi, Mo mimmramoTs
000B’1I3KOBOMY NPOAAXKY 3riTHO YHHHOTO 3aKOHOJABCTBA Y KpaiHu.

2.3.27.11. Bank, B pasi HaaBHocTi y KiieHTa 3060B'13aHb 32 30BHIIIHE0€KOHOMIYHHMH JOTOBOPAMHE B iHO3EMHIl BamOTI,
Ma€ MpaBo caMoCTiliHo 3xilicHoBaTy 3a komTa KiieHTa KyniBmo Ha BiacHuit BUGip iHIIO1 iHO3eMHOI BamoTH (omHici a6o
IEeKIBLKOX), fAka Hajali BUKOPHCTOBYBaTHMEThcs BaHKoM M oOMiHy Ha motpiGHy Knicary iHosemMHy BamoTy Ha
MDKXHAPOJHOMY BANIOTHOMY PHHKY Ta BAIIOTHOMY PHHKY VkpaiHu 3rifHO HajaHoi 3asBM Kiti€HTa Ha KymiBmoO iHO3eMHOT
BALOTH.

2.3.27.12. bank, B pa3i npogaxy KnieHToM iHO3eMHOI BAIIOTH, Ma€ MpaBo caMOCTIMHO 3MiMCHHTH O6MIH Liei BamoTH Ha
MiXKHapOJHOMY BaJIOTHOMY PHEKY Ta BaJIOTHOMY PMHKy VKpaiHM Ha iHmy iHozeMHy BamoTy (omHy abo Jekinbka) 3
TOANLIIKMM POJAXKEM OTPHMAHO1 iHO3eMHOT BAIFOTH 3rigHO 3a18u Knienra Ha npopax iHO3eMHOT BAMIOTH.

2.3.27.13. 3ynmeaTH IiaTikE] onepalii 3a PaxyHkoM KiieHTta 3a pillleHHsSM yTOBHOBaXKEHWX OPraHiB BiAmOBiZHO 1O
YMHHOTO 3aKOHOJJABCTBA Y KpaiHu.

2.3.27.14. 3 MeToro nepesipky HasBHOT iHpopMaii npo ¢inarcosy onepauiro Kiienra, 3a pilieHHsIM BifIOBixaabHOT 0co6u
banky, npusynuHATH IaTtixHi oneparii 3a Paxyrkxom Kirienrta y Mexkax TepMiHIB, BCT2HOBJICHAX YWHHIM 3aKOHOIABCTBOM
VKpaidu.

2.3.27.15. 'V pasi HeBUKoHaHHS a0 nopymenHsa KilieHToM yMOB LBOTo I[oronopy, a TAKOX B iHIIMX NMepeGaueHNX YHHHHAM
3aKOHONABCTBOM BHIajKaxX, baHk Mae mpaBo BHMaraTe pOSlpBaHHSI abo BimmoBuTHCs Bif niei [IyOmivsoi mpomosumii i
3aKpnTnIhxyH0KPUn€HTa

2.3.27.16. V pasi BlchyTHOCTl orepariii 3a PaxyHI(OM KmeHTa TIPOTATOM 3 (Ipsox) POKIB 3 JaTH 3/iHCHEHHS OCTaHHBLOT
TUIaTiXHOI Omepanii, 3a BUKIIOUSHHAM onepanii 3 mepepaxyBaHHs1 BaHKoM NPOLEHTIB 3a KOPHCTYBAHHS 3aIHIIKAMH KOIITIB
Ha PaxyHky Ta/aGo cTATHEHHs KoMicil, 3akpuTu Paxynok Kiienta, sxmo Ha 1iboMy PaxyHKy HeMae 3aTHIIKy KOLITIB.
2.3.28. IIpaBa Banky 3a Paxynkom 3 IIK:

2.3.28.1. BuxoprctoByBaTH KomTH Kiienra, mo o6mikoByroThes Ha Paxynky 3 IIK, rapanTyioun npu upomy Kiienty ix
HAABHICTE Ta IPABO PONOPAMLKEHHA HuMH 3a ponomorow KITK/TIBK einmosixuo o ymor miei ITyGmiunoi nponosuuii Ta
YMHHOTO 32KOHOJABCTBA YKpalHH.

2.3.28.2. 3pnidiceroBaty neGeToBMI mepekas KowrTiB 3 Paxymky 3 IIK y Bumagkax Ta B MOPAAKY, NepenfadeHHX Li€ro
IlyGnivuHOI0 MPONO3HILIEI0 Ta YUHHIM 3aKOHOIABCTBOM Y KpaiHM.

2.3.28.3. 3axpuru Paxynok 3 IIK y Bunagkax, nependauennx wiexo [TyGniaHo0 Ipono3HIliero.

Bigmosutu Krienty y Bimkpurri Paxynxy 3 IK Ta/aGo mposemenni dinancoBoi omepamii Ta/a6o BiIMOBHTHCH Bix
BCTaHOBNEHHA/MiATPHMAaHHS TUTOBMX/ JOTOBIpHHX BimHOoCHH 3 KitieHTOM y BHNaakax:

2.3.28.3.1. sAxwo dinancopa onepanis MiCTHTH 03HAKH i TO3PisIol BiAOBIAHO A0 BUMOT 3aKOHOAABCTBA y chepi 3anobiranns
Ta OpOTHAIl Neramizamii (BiAMMBaHHIO) JOXOMiB, OJEPKAHMX 3IOUMHHHM ILLIXOM, (iHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30P0i MACOBOTO 3HHINIECHHS,

2.3.28.3.2. y pasi HeHapanus KinienroM Heo6Ximunx mua BuBdenss KiieHTiB Ta/aGo s BMKOHAHHS BaHKOM iHIMMX BHMOT
3aKOHOZaBcTBa y cepi 3amobiraHHa Ta HpoTHAil Jerani3anii (BiAMHBAHHIO) AOXOZIB, OJEPKAHAX 3TOYMHHHMM ILIIXOM,
binancysaHHIO TepopH3MYy Ta (iHAHCYBAaHHIO PO3NOBCIOIKEHHS 3GPOi MaCOBOTO 3HUILIEHHS, TOKYMEHTIB 4l BifomocTeli a6o
BCTaHOBNEHHEA KJTi€HTy HENPHHAHATHO BACOKOTO PU3HKY 32 PE3YIILTaTaMH OLIHKY Y¥ EPEONiHKH PH3HKY.

2.3.28.4. Binmoruru Kili€HTy B HanaHHi MocIyr, B 3/ificHeHH] omepanili abo 3ynmuHUTH onepauii 3a Paxynkom 3 IIK, y
BHNAJKY X HEBiAMOBiAHOCTI BUMoraM 3akoHy Vkpainm «IIpo mIaTiKHI TOCIYrW», HOPMATHBHHX aKTiB, OO PETyJIOIOThH
creljanbHU pexuM BUKOPHCTaHHA PaxyHky Ta HopMaTueHMX akTiB HanjonansHoro GaHKy YKpainu, IO pernaMeHTyioTh
TIOPSZIOK 3TiHCHEHHs omepauifi 3a paXxyHKaMH KIi€HTIiB, HEHaJaHH] Ha 3amuT Bauky imdopmanii Ta/aGo MOKyMEHTIB,
HeoOXifHuX 1)1 HanexHoi nepeBipku KiienTa, y ToMy uncni mns inerrudikauii ta Bepudikanii Kiienra, a Takox y 38's3Ky
3 JoTpMMaHHAM (BiHAaHCOBHMX CaHKIIH (emOapro) aGo inmmx oGMexeHs, BCTaHOBIECHUX YkpaiHowo, Pamoio Besmexu OOH
T2/ab0 iHIIMMHM MiXKHAPOJHMMH OpPTaHi3alliiMM, PilIeHHA AKHX € 00OB’S3KOBMMH [ YKpaiHH, Ta/aGo BHYTpimHIMM
AoKyMeHTaMH BaHKy, a TakoX y BUNajgKkaX, NMepen0adeHHX YHHHAM 3aKOHOIABCTBOM PO 3aIOGITaHHA Ta TPOTHIIKO
merajlisamii (BiIMHBaHHIO) NOXOMIB,” OJEPKAHUX -3MOYHHHHM LUIAXOM, (iHAHCYBaHHIO TepopH3My Ta (iHAHCYBAHHIO -
PO3MOBCIOKEHHA 36poi MacoBoro 3HmmIeHH:, 3aKoHy Vkpainu «IIpo Gasxu i GaHKIBCEKY misipHICTBY 31 3MiHaMH Ta
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JTOTMOBHEHHAMH, 200 AKIIO TaKa ONepamis CyIepeYnTs yMOBaM JIOTOBGDy: = v« v

2.3.28.4.1. Binmosutu KtieHTy y BHAadi roTiBKM, KOJIM ONepallig 3 BHILTATH KOIUTiB 3 Paxynky 3 ITK roTiBko0 cymepedants
YMHHOMY 3aKOHOJABCTBY YKpaiHH 260 Mae 03HaKK pU3HKOBOI(HX) hiHaHCOBOI(MX) onepanii(it)/ aissHOCTI 260 CymepednTs
ymoBam Jlorosopy.

2.3.28.4.2. B iHIIMX BUNAKAX, IepeaGaueHuX 1icto ITyGivHOIO MPONO3ULIEIO Ta YHHHIM 3aKOHOABCTBOM Y KpaiHy.
2.3.28.5. 3ynuunty abo mpusynmHaTa Aito KITK/TIBK (uupixoM ii 6noKyBaHHA) Ta y pasi HeoOximHocTi BHAyumTH ii 3
BHKOPHCTAHHA Y TAKUX BHMAAKaX:

2.3.28.5.1. HasBHOCTi 06CTaBHH, IO CBi/[4aTh NPo He3akoHHe BHKOpHCTanHA KITK/TIBK abo ii pexsisuTis;

2.3.28.5.2. nopymenns Kiienrom/ [lepxatenem KITK/IIBK yMoB niei [Ty6aiunoi nponosuuii, 30kpema ITpasm;

2.3.28.5.3. B iHIMX BANAAKaX, nepeabauyeHnx nieto ITyGmivHOIO IPONO3ALIEI Ta YMHHKM 3aKOHOTABCTBOM YKpaiHu.
2.3.28.6. 3ynuHuTH BHAATKOBI miaTixHi omepanii 3a PaxyrkoM Kiienra, mono skoro B Banky ¢ my6iiune o6TmxeHHs
pyXoMoro MaiiHa, ke HaK/ajieHe AeP)KaBHUM/TIPUBATHUM BHKOHABLEM, 32 PIIICHHAM CyIy Ha CyMY Takoro o6TskeHHs (3a
HagBHOCTI). BifHOBNEHHA BUAaTKOBUX omepaniit 32 PaxyHkoMm KiieHTa 3ailicHioeTses y BUNAAKy, BU3HAYEHOMY 3aKOHOM
Yxpainu «IIpo mwiatixHi nocayru» Ta IHCTpyKIielo npo Ge3roTiBKOBi po3paxyHK: B HALIOHANBHIl BATIOTI KOPHCTYBAdiR
IIATDKHAX TMOCHYT, 3aTBep/pkenoio Iocranopoio Tpaeninnsa HarjoHansHoro Gauky Vipainm sig 29 mamms 2022 poky Ne
163. IIpo 3ynuHeHHs BUAATKOBHX onepalliii no PaxyHky BaHk moBinomise Kirienta IUI1xoM HalpagJieHHs OB TOMJIEHHS Y
¢rocif, 3a3HaveHnH y 11.16.5 BpyUeHHs NOBiTOMICHHA NpH NepuIoMy 3BepHenni KitienTa/ Horo yrnoBHOBaXeHOI 0co6u 10
baHKy B IOpAIKY Ta BHNIaAKaX nepea0adeHnx 3aKOHOAABCTBOM.

2.3.28.6. Biznosurn oGcnmyroBysanns Paxynky 3 IIK Ta/a6o postmoxysars KIIK/TIBK, mo 3mifiCHIOETBCA 33 B3a€MHOIO
3roforo CTOpiH Ta 32 yMOBM IO TOJIi, BHACHINOK SKHX 0GCIyroByBaHHs GyJ0 NPH3YINMHEHO YCYHEHi B TIOBHOMY 06CA31.
Pos6noxyeanns KITK/ATBK zaiiicHioeThes Ha mifcTasi muceMoBoi 3aseu KiienTa.

2.3.28.7. Bamaratu posipsanns Jloroopy npHeTHaHHs Ta 3akputTs Paxynky 3 IIK y pasi HeukoHarHA a60 mopyIIeHHs
Kuienrom ymoB wiei Ily6niunoi npono3uiii, a Takox y BHIIaAKaX, epeAGaueHUX YMHHEM 32KOHOIABCTBOM YKpaiHH.
2.3.28.8. 3piiicHoBary nebeTopnuii nepexas komris 3 KITK/IIBK Kiienta y pasi Hactanus noaiit nepenGauenux . 3.8.4. Ta
NIOpYLIeHH YMOB HOTOBOpY posipeatu Jlorosip, 3axputa Paxynok 3 IIK ta KIIK/TIBK Ta, y pasi HasBHOCTI 3aiaMimKis,
TepepaxyBaTH iX Ha paxyHku 2903*,

2.3.28.9.3ynmusTy 3apaxysanns komTis Ha Paxynok 3 ITK, y pasi HaaxokeHHS Bij GaHKy-iHiniaTopa ToBifoMIeHRS Tpo
HEeHAIIEXKHY TUIATIXHY OlepaIlilo, Ha Yac BCTAHOBJICHHSA PABOMIPHOCTI IUIATIXXHOT Oneparii.

2.3.29. IIpaBa Banky moao Buxopuctanusa Cucremu « WEB-BAHKIHI »:

2.3.29.1. BinMoBHTHCH Bijl BHKOHaHHS EJIEKTPOHHOTO MNATIKHOTO iHCTPyMeHTY, oTpuMaHoro Bin KitieHTa 3a monomoroo
Cuctemn « WEB-BAHKIHI ™ Ta/aGo Mo6iibHoro 3acTocyHKy, aGo v pasi:

2.3.29.1.1. axmo KrieHToM He moTpuMani yMoBH, Bu3HadeHi B 11.2.1.16.4. wiei [Ty6niunoi npomno3uuii;

2.3.29.1.2. BincyTHOCTI B OOCTaTHROMY 0OcCs3i KowTiB Ha paxyHKy KiteHTta mis BukoHaHHs ENEKTPOHHOTO IUIAaTDKHOTO
iHCTpYMEHTY;

2.3.29.1.3. sxwo y Banky icHye cymHiB mozo Aiifcrocti Ta/abo mocToipHocTi EII Ta/aGo € minospa moao KoMmpoMeTarii
KIII0UO0BO1 iH(opMaltii;

2.3.29.1.4. onepauis MiCTHTh O3HAKH THIO3piNol BiANOBiNHO JO BEMOT 3akOHONABCTBA y cdepi 3anobiradua Ta mpoTHaii
neranisanii (BifMHBAHHIO) TOXOMNiB, OAEPXKAHMX 3TOYMHHAM HUIIXOM, -(iHAHCYBAHHIO TepOpM3My Ta (iHAHCYBAaHHIO
PO3IOBCIOKEHHA 30p0oi MACOBOTO 3HHITICHHS,

2.3.29.15. ‘nenamanns KnientoM Ha BHMOTY BaHKy " HOKYMEHTIB 'Ta - BifoMocTel, WO Heo6XimHi I HpOBeJeHHA
inenrndikauii, Bepudikanii Ta HanexHO! MepeBipKM KIi€HTa, 3'ACYBaHHsA 3MICTY Ta CyTi HisSMBHOCTI Ta/abo (inaHcoBOrO
ctady Kiienra;

2.3.29.1.6. B iHIIMX BANA/IKAX, Nepen6aYCHIX IMHHEM 3aKOHONABCTBOM Y KpaiHH Ta BHYTPilHiMI A0KyMeHTaMu BaBky.
Bank Mae mpaBo 3abnoxysatu Cucremy « WEB-BAHKIHI» Ta/aGo moctyn a0 MoGLTBHOTO 3aCTOCYHKY y BHMafKax,
nepeadavenux 1.1 2.3.27.3.1.-2.3.27.3.2. nporo Jlorosopy.

2.3.29.2. bauk nosifomnse Kiienta npo BinMoBy y BHKOHaHHI EJeKTpOHHOrO INIAaThKHOrO iHCTpYMeHTa, a0 NpHYHHY
onokyeanns Cucremu « WEB-BAHKIHI™» Ta/a6o MoGLIEHOrO 3aCTOCYHKY i3 3a3Ha4eHHSM MPHIMH 3acobaMu CHcTeMH
«WEB-BAHKIHI » Ta/abo MobinsHoro sactocynky. s posdnokysanna Cuctemu « WEB-BAHKIHT » Ta/a6o Mo6iisHOro
3acTocyHKy KilieHT MOBHHEH HajaTH AOKyMeHTH Ta/abo indopMarito Ha BuMory BaHky.

2.3.29.3. 3anpoBaKyBaTH HOBi IPOrpaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3ac06H 3 Merol mokpamenHs Cucremd « WEB-
LAHKIHI'» Ta/abo Mo6inbHOTO 3aCTOCYHKY.

2.3.29.4. BHoCHTH 3MiHH B IepeNik MOCIyT, W0 HagarTecsa Kiricary 3a gomomoror Cucremu « WEB-BAHKIHT» Ta/a6o
MoOGiTEHOTO 3aCTOCYHKY.

2.3.29.5. Ilpumvasta obcnyroByBaHHA Knienra 3a momomorow Cucremm «WEB-BAHKIHI» Ta/a6o Mo6GinsHoro
3aCTOCYHKY y pagi:

2.3.29.5.1. pasiBHOCTI y KutieHTa 3260propaHocTi 1o OIUIaTi 32 HaaHi BaHKOM NOCHYTH 3 MMCTAHIIRHOTO OGCIYTOBYBAHHS,
ska BKIIOYeHa 110 WOoMicsaHOT miaty 3a TapudaM nakerom/TapHHAM IL1aHOM, IPOTACOM OAHOTO KAJIEHAAPHOTO MiCSIIA.
Binnosnenns o6cnyropysanns Kiienra B Cuctemi « WEB-BAHKIHI » Ta/a6o MoGinbHOTO 3aCTOCYHKY 3HiHCHIOETRCS 32
YMOBHM TNOTAlllCHHS BKa3aHOi 3a00proBaHoCTi, CINAaTH BinnoBigHoi Komiciiimoi Bumaropomu BaHky 3a mHoBTOpHE
i AKIOYeHHS/ IOHOBNEHEA 06cTyroBysanns no/B CrcreMi « WEB-BAHKIHI » Ta/a60 MoGinsHMii 3aCTOCYHOK (AKIIO Taka
KoMiciiiHa Bunaroposa nepeabaiena Tapudamm BaHky, 3a AKHUME 30ifCHIOETECA OIUTaTa nociyr Banky 3a miero ITy6GnitHomo
IPOTIO3HULIIEID).

2.3.29.5.2. neprkonanns KnientoM BuMor indopManiitnoi 6e3neku;

2.3.29.5.3. HeBukoHaHHs Ki€HTOM BHMOT 3aKOHOJABCTBA IO PEryJIO€ AIMIBHICTE y cdepi 3anobirannsa Ta mpoTmAii

-meranizailii (BiIMHBAHHIO) KOXOLIB, OHEP)KAHHMX 3TOYAHHAM LLISAXOM,- q)mchyBaHmo TepopH3My Ta (HiHAHCYBAHHIO

PO3NOBCIHOMKCHHA 36p01 MacOBOI'0 3HUIICHHA,
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2.3.29.5.4. sxmo Kiiear se BukopuctoByBas CucreMy « WEB-BAHKIHT» mpotaroMm 6 (IIeCTH) KaTeHEAPHAX MiCHiB:"
O6cmyrosyeanns Kitienra 3a gonomoroto Crucremu « WEB-BAHKIHI npunuBsAeThCS 3 HACTYIIHOTO KAJIEHAAPHOTO MiCAII
TicJ1 3aKiHIeHHS 323HAYSHOT0 B IBOMY ITiIMYHKTI CTPOKY. BigHoBNeHH o6cnyropysanns Kiienra 3a nonomororo CHcTeMu
«WEB-BAHKIHI'» 3pificHioeThes 32 3BepHeHHAM KnienTa micis momaHHA HHM HOBOT 3ajdBKH Ha HaJaHHA HOCTYIY [0
paxyskiB Knienta B Cucremi « WEB-BAHKIHI'» 3a dopmoro Jlonatky | mo JloroBopy TpHEOHAHHA 33 TapHQHHM
HakeToM/TapubHMM IUTaHOM. IIpn IpoMy komiciiiHa BuHaropoaa 3a ectaHoBieHHA Cucremu « WEB-BAHKIHI™» mHe
CTATYETBCA.

2.3.29.5.5. B iHMINX BAMaAKaX, epeA0aucHIX YHHHNM 3aKOHOJABCTBOM YKpaiHu.

2.3.29.6. Binnosutu obcayropysands KiienTa 3a monmomororo Cucremun « WEB-BAHKIHI» 3a B3aeMHOM 3101010 CTOpiH
Ta 33 YMOBH IO NOJi{, BHACHIOK AKX 006CIyroByBaHHS OyJI0 PUIIMHEHO YCYHYTI B IOBHOMY 06CA31.

2.3.29.7. Bumaraty Bin Kii€eHTa Hae:)KHOTO BUKOHAHHA HUM B34THX Ha cebe 3060B'13aHs 3a wiero [TyOmiunoro [Tponosuiicro
TIPOTIO3MILIETD.

2.3.30. Ipapa Banky 1moAo o0c/IyroByBaHHs 3apIjIaTHOrO MPOEKTY:

2.3.30.1. CpocuacHo Ta B MOBHOMY 00CA3i OTPUMYBATH IUIATy 3a HaJaHi MOCIYTH 3a M JIOrOBOPOM BiAIOBIAHO 10 YMOB
. 7.3. mporo Jlorosopy.

2.3.30.2. Binmoeuru KnienTy B 3apaxyBaHHi rpomoBHX komTis Ha Paxynku 3 ITK y pasi:

2.3.30.2.1. memoganus Ksmientom CympoBimHOi BimoMOCTI/IUIATDKHOI iHCTPYKIi HAa mepepaxyBaHHS 3aTalbHOI CyMH
3apo0iTHOI MIaTH 3 KOPEKTHOK iHdopMamicro mpoTAroM TphoX poGodmx (OmepariifHiux) AHIB 3 MOMEHTY 3apaXyBaHHS
KOIUTiB Ha paxyHOK, 3a3HaueHuil B Jloroeopi mpuenHanHa. IIpu npomy BaHK moBepTae rpoINOBi KOINTH HA IOTOYHMI
paxynok Kiienra, 3 4KOro BOHH HagifiImim;

2.3.30.2.2. HecwiaTu KnieHToM XoMiciliHoi BHHaropoy, 3a3HaueHoi B 1. 7.3.1. nsoro Jlorosopy;

2.3.30.2.3. senotprmanHs Kiiearom Bumor 1. 7.2.5.1. nporo Jorosopy;

2.3.30.2.4. mopymenna Knienrom ymoB nporo JoroBopy Ta/abo mopymenHs IIpanisankom ymoe IlyOaivdoi mpormosmuii
@0,

2.3.30.2.5. axmo onepauia mimiarae GpiHaHCOBOMY MORITOPUHTY 3TiJHO 3 YHHHHM 3aKOHO/IABCTBOM YKpaiHu;

2.3.30.2.6. y pasi macTanHs nofili nepeabauenmx mynkroM 2.3.30.8. Ta mopymenss ymMor Jloropopy posipeati Jorosip;
2.3.30.2.7. B iHmux Bumaakax, nepeadaueHux muM J[0OroBopoM Ta YMHHUM 3aKOHOJARCTBOM VKpaiHu.

2.3.30.3. 3ynuauTH a60 NPH3YNUHUTH HAJAHHI MOCIYT 3a OHM JJOTOBOPOM Y TAKHX BHIIAKAX:

2.3.30.3.1. mopymenna KnientoMm ymoB usoro Jloroeopy;

2.3.30.3.2. p iHmux BUMaaKax, nependadeHnx UM J{OrOBOPOM Ta YHHHHM 3aKOHOAABCTBOM VKpaiHu.

2.3.30.4. BinnoBHTH HaJaHHA IOCIYT 32 LM J[OrOBOpOM, IIO 3AIMCHIOETHCS 3a B3AEMHOO 3107100 CTOpIH Ta 33 YMOBH IO
noii, BHRACHIAOK AKHX 00CIyroByBaHHA OYJIO IPHU3YIHHEHO YCYHEHI B IIOBHOMY OGCS31.

2.3.30.5. Axmo ITpanirHKK HE 3BEPHETHCA 0 baHKy /M BApilleHHA NUTaHHSA NIOJATBMOro obcayrosysanns Paxynky 3 [TK
Io aTH Horo 3BinbHEHHA Ta/abo posipBanHa CtopoHamy JIoroBOpY MpHeIHAHHA, Ta/a00 IHIINX BUMAAKAX, NependadeHnx
oM JIoroeopoM Ta YMHHMM 3aKOHOJABCTBOM YKpaiHW, BaHK Mae mpaBo B JeHb 3BiibHeHHA IlpauiBHHKa/ po3ipBaHHS
Croponamu JloroBopy mnpuenHadHs 3a6IOKyBaTH IUIATDKHY KapTky, a6o mnepeBectm Paxymnok 3 IIK Ha ymoBu
00¢ayroByBaHHS 3a iHIIMM Tapr(HAM IIIAHOM, IlepebadeHuM niroauMu B Banky Tapudamu Ha 06CIIyroByBaHHS ILIATIXHIX
KapT i GisHIHEX 0cif.

2.3.30.6. IninitoBata posipsanHs Jloropopy npreananus 1a/a6o 3akpurta Paxynkis 3 HIK IIpaniBuukiB y pasi HeBHKOHAHHA
abo mopymenn1 Knientom/ IIpanisEukamu ymoe neoro JloroBopy/ ITyGmiunol npomosuuii @O, a TakoX y BHINAIKAX,
nepea6adyeHHX YMHHEM 3aKOHOIABCTBOM Y KpaiHm.

2.3.30.7. 3niticanTH Ae0eTOBHI IIepekas CyMH KOMicilfHOI BHHAropou B po3Mipi, BU3HaueHOMY JIOrOBOPOM IIPHEIHAHHS, 3
paxynky KiieHra, Bigkpuroro y BaHky.

2.3.30.8. Bingmoruru Kiienry y Binkpurti Paxynkis 3 IIK IlpaniBaukaM Ta/abo npoBefeHHs mnatikHOI omepauii Ta/a6o
BiIMOBHUTHC BiJl BCTAHOBJICHHS/ I ATPMMAHHS HiTOBHX (NOroBipHIX) BigHOCHH 3 KilieHTOM y BHIaAKaX:

2.3.30.8.1. gximo IIaTikHa onepalia MiCTHTE O3HAKH I go3piroi BiMOBIAHO 10 BAMOT 3aKOHOAABCTBA ¥ cdepi 3anobiraHus
Ta OpoTHALl Jeramizauii (BiIMHBaHHIO) AOXOHIB, ONEpPKAHWX 3JIOYHHHUM IUIAXOM, (iHAHCYBaHHIO TEpOPH3MY Ta
(iHaHCYBAHHIO PO3NOBCIOKEHHS 30p0i MaCOBOTO 3HHIIECHHS;

2.3.30.8.2. y pazi Henajanns KiieHToM HeoOXimHux ma Bu4yeHHs KiieHTa Ta/abo mis BUKOHAaHHS BaHKOM iHINNMX BUMOT
3aKOHOJIaBCTBa Yy c(epi 3amobiraHnd Ta npoTuiii Jeramizamii (BiIMHBaHHIO) TOXOXIB, OJEPKAHMX 3MOUHAHHHM MILIXOM,
(iHaHCYBaHHIO TepOpH3MY Ta (hiHaHCYBaHHIO PO3TOBCIOMKEHHs 30p0i MACOBOTO 3HHILIEHHS, JOKYMEHTIB 9H BifoMocTeii a6o
BCTaHOBNEHHs KiieHTy HenmpuiiHATHO BECOKOTO PH3HKY 32 Pe3yJIbTaTaMU OUiHKH TH IHEPEOLIHKH PH3HKY.

2.3.31. IIpasa Banky moao BKIagHNX onmepaniii:

2.3.31.1. KopucTysaTics rpolloBMMHE KOINTaMH BiutaqHuka, mo 36epirarotbea Ha J{eMOSUTHOMY PaxyHKY, y BinmosigHocTi
IO CTAaTyTHOI AisnpHOCTi BaHKy, rapanTyrouy iX HasBHICTh, TOBepHEHHA BKialy Ta BUILIATY OPOLEHTIB BiAMOBIAHO 0 yMOB
uporo orosopy.

2.3.31.2. Binmoeutn Brragunky B 3ailicHeHHi ¢iHaHCOBOI onepalii y BUIaKy BCTAHOBIEHHS, O TaKa ONEpPaLlis MiCTHTE
O3HAKH OMepaLlii, Mo miawirae ¢iHaHCOBOMY MOHITOPHHTY BignoBimHo 10 3akony Vkpainu «IIpo 3ano6iraHHa Ta IPOTHIO
neramizanii (BiAMHBAHHIO) IOXOXIB, ONEPIKAHMX 3IOYMHHWM NUIAXOM, ()iHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHSA 3001 MacOBOTO 3HHIICHHM.

2.3.31.3. Bumaratu y BxiagHuka HaJlaHHs BifoMocTeidi 1 JOKyMeHTIB, SKi Aat0Th 3MOTY 3’5CyBaTH Horo ocofy, 3MiCT (CyTs)
MiAnpHOCTI, (imaHCOBMI cTaH. Y pasi HeHajaHHSI BXiajHukoM HeoOXimHHX BimoMocTedt 4H JOKyMeHTIR ab0 YMHCHOTO
HaJIlaHH: HeNPaBAHBHX BigoMocTeli po ceGe baHk Mae mpaBo BinMoBuTH BriagHuky B fioro o6cayropyBsanHi.

2.3.31.4. TloBepTaTH rpoINoOBi KOINTH, AKi Oyam nepepaxosani BxiagHukoM Ha Iler[osmmlﬁ PaxyHOK 3 HOPYLIEHHAM YMOB
. 2.1.18.2. nporo Jlororopy, Ha IOTOYHHH PaxyHOK, 3 SKOTO BOHH HaMifIUTH, He IMi3HilIe Hacrym{oro pobouoro mHA micasa
ix mepepaxyBaHHsa BriagHAKOM. :

2.3.31.5. 3a nenosuTHEM BKnagom “OBEPHAMT”:
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2.3.31.5.1. Bank Ma€ IpaBo KO:KHOTG OHEPanifHOTO (P0GOYOro) AHS BCTAHOBIIOBATH IIPOLICHTHI CTABKA B 3QNEKHOCTHBIL
BapTOCTi pecypciB Ha Lieii HeHb.

2.3.31.5.2. Inpopmanis mpo mpoueHTHI CTaBKH posmimyerscs Ha OdinifinoMy caiiti BaHKy 3a mOCHIaHHSM
www.unexbank.ua Ta HanaeTbca Brmanuuky 3a 3armmrom 1o Bigginenns Banky.

2.3.31.5.3. HapaxyBauns IPOLEHTIB 31iHCHIOETECS 33 CTABKOIO, IO Jisia B I6Hb PO3MIlCHHS! KOIITIB.

2.3.31.5.3. 3piiicHroBaTH neGeToBwii nepexas cymu Briiaxy 3 Ilotouroro Ha JlenosuTHuit PaxyHOK Ha yMOBaX, 3a3HaYCHHX
B JloroBopi npHenHanws. [linmmcammsaM Jloroopy npueananns, KiieHT Hamae 3rogy Ha 3QiHCHEHHS BiANOBiTHOrO
Ne0eTOBOTO MEpeKasy.

2.3.31.6. 3a menosurHEM BiaaaoM “MAKCUMYM” Ta “BISHEC”:

2.3.31.6.1. V pumankax 3MiHM eKOHOMIYHOI CHTyawii a60 KpeJUTHOI MONITHKH y epiKaBi, KOH'FOHKTYPH PMHKY TPOLIOBHX
pecypciB B Ykpaini a6o 3minu o6nikoBoi craBku HBY, 3sepratuch 1o BKIagHKKa 3 IPOMO3MIICIO MO0 3MiHHU po3mipy
TIPOLEHTHOI CTAaBKM 3a KOPHCTYBaHHA Brkmagom 3a yxmanemmm(mu) JloroBopom(amu) GaHKIBCHKOTO BKIay, ILUITXOM
ICEMOBOTO NOBiAOMIEHHs BKannayka (pekoMeHI0BaHAM IUCTOM) 32 10 (JecsTh) KaleHIAPHUX AHIB A0 TAKOI 3MiHH,
2.3.31.6.2. Y pasi nesroau Bxnamauka 3 mpomosmitiero BaHky momo HOBOTO po3Mipy HpOLEHTHOI CTaBKH (BimcyTHIiCTB
BiANOB{Ai IpoTATOM 10 (mecATH) KaNeHIAPHKX JHIB 3 JHS OTPUMAHHS THCHMOROTO NOBIIOMIISHHS PO3LIHIOETBCS 5K ¢axt
Hesroym), Bask Ha HacTynHWH JieHB MiCNA 3aKiHUEHHA JECATHACHHOTO TEPMiHy Mac NMPaBO B YCTAHOB/NEHOMY YHHHEM
3aKOHONABCTEOM MOPS/IKY IHILIOBATH NPOLETYPY AOCTPOKOBOrO po3ipBaHHA BinosigHOro(#x) Joropopy(is) 6aHKIBCHKOTo™
BKIally Ta TIOBEpHEHHS BiuagHWKy cymu Bkiagy i HapaxopaHMX HpOLEHTIiB 3a KODHCTYBaHHS BKIajoM Ha yMOBax,
BH3HAYeHHX Bilnosifnim(mu) Jloropopom(amu) GaHKIBCHKOTO BKIALy, Ge3 3aCTOCYBAHHA MITPadHAX CAHKIGH, AKIIO TaKi
nepexbayeHi y sigmosigaoMy(x) Joroopy(ie) GaHKiBCHKOTO BKJIAMY.

2.3.31.6.3. [locTpokoBO MpHIMHMTH Ail0 J{OroBOpy NpHMEAHAHHA Ta 3aKpuTH Brrampumii (neno3wuTHUY) paxyHoK 6e3
TOTIEPENHBOTO  Y3ro/keHHA 3 BimamemkoM, y pasi BincyTHocti omepamili 3a BriagHum (Qemo3uTHHM) paxyHKOM
GesnepepBHO MPOTATOM OJHOTO POKY, B Gy Ib-sKHii nIepio 3 naT BimKpuTTsa BiagHOro (Zeno3uTHOTO) paxyHKy, abo 3 AaTu
3NifiCHEHBs OCTaHHBOI omepanil 32 BivlagHuM (Jen03uTHEM) paxyHKOM, TIPH yMOBi, IO HA BxnagaoMy (nmeno3utHOMY)
PaxyHKy BifCYTHi} 3aJIMIOK KOIITIB.

PO3JLI 3. BIAKPUTTS TA OBCJIYT'OBY BAHHS ITOTOYHOI' O/PO3PAXYHKOBOI'O PAXYHKY
3.1. bank Binkpusae Knienty ITotounmii (motouni)/ PospaxyHkoBrH (pO3paxyHKOBi) paxyHOK (paxyHKY) y HanioHanbHik
Ta/abo iHO3eMHiH BamOTi (Wazami 3a posmimoM - PaxyHok), B ToMy WMCHi iHNI paxyHKW 3i cHerianbHEM peXHMOM
BUKOPHCTaHH, Ta 37ilicHioe ioro (iX) po3paxyHKOBE Ta kacoBe OGCIYTroBYBaHHS Bi/lTIOBiHO 10 YHHHOTO 3aKOHOJABCTBA
Vkpainy, HopMaTHEHO-IIpaBoBKX akTiB HBY Ta yMoB wiei ITy6niuH0i mpomosmuuii.
3.2. Binkpurta PaxyHKy (paxyHKiB) 30ilCHIOETECSA Ha TifcTaBi mimucanoro Kiienrom Joroeopy Ha IpueIHaHHs.
3.3.3a KopuCTyBaHHA rPOMIOBHMH KomTaMu Kitienta Bauk HapaxoBye Ta CIiadye HpOLEHTH B po3Mipi, 3rigHo 3 AifoUnMHK
Tapudamu Bauxy Ta/abo yMOBaMH TOATKOBHX YIOA/AOTOBOPIE 0 JIOrOBOpPY IpHEIHAHHSL.
3.4.Imarixni inctpyknii Kierra npuiimarotses BankoM nporsrom Onepariiiisoro (po6ouoro) aes. Inatixmi iHCTpYXKIIi,
otpumani Bia Kiienra npotarom OnepaniiiHoro 9acy, BUKOHYIOTECS B IeHb OEP/KAHHA, a JOKYMEHTH, 110 OTpHMaHI micusa
3aKiHYeHHs - OnepaniiiHoro Jacy BHKOHYIOTHCS He Mi3Hile HacTymHoro OmnepauifHOro (poGouoro) - mms. - Ilnarixwi
iHCTpYKUii, wo oTpumani Bin KiienTa B micnfonepawuiiinmii 9ac MoXyTs 6y TH BUKOHAH] y Lie# cAMHH A€Hb 3TiAHO 3 AIOYHMY
Tapudpamu.- - - - - :
3.5. TpuBanicte omepanifinoro’ Ta micisonepauiiinoro gacy BaHKy BCTaHOBMIOEThCH BaHKOM CaMOCTIHHO 3rizHO '3
pernavenToM pobotu Bamky. IHhopmanis npo BcTaHOBIEHHH perfiamMeHT PoGOTH Ta TPHBAIICTH onepanifiHoro Ta
nicnsonepamniiHoOro yacy po3MilryeTbes B NpaMimenHsx barky Ha nommi 06’58 a na OdiniiinoMy caifti Banky.
3.6. Kmienr nopyvae banky 3nilicHroBaTh neGetoBuii mepekas 3 foro Paxymrky B oIIaTy 3a Hajasi Bamkom TIATDKH,
PO3PaxyHKOBi Ta KaCOBi IOCILYTH 3rifHO 3 AilounMu Tapudamu.
3.7. TlommnkoBo 3apaxosani Ha PaxyHok KirienTa xomtn nosepratotses KilieHTOM B TIOpSIKY, nepen6adeHOMY YHHHHAM
3aKOHOJABCTBOM YKpaiHH i HOpMaTHBHO-IPaBOBMMM akTamu HBY.
3.8. Bei inui Binnocuan Mk Bankom i KinieHToM, He BperymsoBani nieio ITy671iaH0i0 nponosuuicro, BHPILTYIOTHCS IILIIXOM
HiJIACaHHS OKPEMHX NOTOBODIB uM J0JATKOBHX YroZ A0 JlOroBopy NpHENHAHHA T4 HA MiACTaBi TMHHOTO 3aKOHOABCTBA
Vxpainu.
3.9. O6¢cmyrosysanns Paxynky Kiienta 3niiicHioeTscs BaHkoM BifOBiZHO 1O BCTAHOBIEHOTO HOPMAaTHBHO-TIPABOBUMH
akTamMu HBY pexumy sukoprcTaHHA Takoro PaxyHky. BaHK Hamae MOCIyTH 3:
3.9.1.BAKOHAHHA IUIATOKHMX omepamiii 3a Paxynkamu Knienta-zapaxysanHa Ha PaXyHOK Ta CIHMCaHHA 3 PaxyHnky
TPOLIOBMX KOINTiB HAa MiACTABi IUIATOKHUX IHCTPYKNiH, BiAMOBiIHO A0 BEMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHH Ta
3rifHO 3 mpaBMIaMu poGoTty B BaHKy;
3.9.2.xacoBoro o6cmyroByBaHHs — MPHIOM Ta Bi/Jaua TOTIBKOBHX TPOIIOBHX KOIITIiB HA ITACTABI KACOBHX JOKYMEHTIB
BIZITIOBi/IHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKPAiHK Ta 3Ti/IHO 3 MPaBMIIAMH KacOBO poboth B Banky.
3.10. ®opmu Ta NOPAAOK PO3PAXYHKIB
3.10.1. Kuienr obmpae mnatixHi omepauii, mepenGaueni 3akoHoM Vxpaiam «IIpo mraTixui TIOCNYTH», HOPMAaTHBHO-
npagoBumu  aktaMu HBY. Taki ¢opmu mimaTixHuX onepaniil, sk aKpeaWTHB, BEKCelIbHA (BopMa PO3paxyHKiB,
33CTOCOBYIOTECA Ha ITiICTaBi OKPEMHUX JOTOBOPIB.
3.10.2. KnieHr moxe nogapata 10 Banky muatixHi iHCTpyKuii 1K y naneposiit gopmi, Tak i3 BHKOPHCTAHHAM EJIEKTPOHHIX
dopm 3a momomoroio cuctemu « WEB-BAHKIHI» Ta/a6o MobGinsHoro 3aCTOCYHKY. @OpMM MNIAaTDKHEX iHCTPYKIii B
HaIiOHANbHIH/ iHO3eMBill BANIOTi BU3HAYAIOTHCS BHYTPIIIHIMU HOPMAaTHBHIME JOKYMEHTaMu Banky.
3.10.3. Ilin wac 3pilicHeHHs KacoBHX omepauiii CTOPOHAMH BHKOPHCTOBYIOTECS IUTATIKHI IHCTpyKIil Ha mepekas Ta/abo -
BHfa4y TOTiBKH, O HependadeHi 11 Oro HOPMATHBHO-NPaBOBMMH akTamy HBY mozo 3aificHEHHS KacoBHX omepaniii. -
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Bask Mae ipaBo Ha caMocTiliHe npoBeeHH Ae0eTOROro Iepekasy koiuTis 3 Paxyrkis KitieHTa, BiIKpHUTHX Ha M ACTaBi HHOTO
Horoeopy, (3rigHo m. 2.6 1boro JIoroBOpY) Ha CBOIO KOPHCTH B OIUIATY HOCIYT 3a M JloroBopoM srimuo 3 TapupaMi.
3.10.5. IlepioaMuHICTS Ta CTPOKH OILTATH HOCHYT 3a Hicko [1yGnigHOI0 NPOMO3ULEd BCTAHOBIIOKTECA Tapudam.
3.10.6. Komicii 3a onepamisMil B iHO3eMHIil BAMIOTi, BCTAHOBIICH] B iHO36MHiil BAIFOTI, CILTATYIOTECA BiATIOBiAHO 4O BAMOT
3aKOHOZABCTBAa YKpaiH¥ BHKIIOYHO B HalliOHAJIbHiH BamoTi Ykpainu. ¥V BHNaAKy CIUIaTH TaKuX KoMiciii B HallioHanbHil
BamoTi 3a KypcoM HBY Ha jmeHp crumatu (neberoBoro mepekasy), neGeToBmil epekas Ha CyMy KOMICIi 3miHCHFOETECS 3
PaxyHky B HallioHanbHili BamoTi. ¥ BUNAAKy BinCyTHOCTI ab0 HeZOCTaTHOCTI Ha PaxyHKy B HalliOHambHill BAMOTI CyMH
KOLITiB, HOCTaTHBOI AN NIPOBEACHHA BKa3aHOro B koMY ab3ami nebetoBoro mepexasy, KitieHT Hamae mpaBo BaHky
3aificHroBaTH nebeToBHit epekas 3 PaxyHkis Kiienra B ino3emunx Bamorax. i usoro Kiient gopyuae Bauky camoctiiiao
NponaBaTH BiANOBiAHI CyMH iHO3eMHOI BAJFOTH, INO 3HAXOIATHECHA HA IMX PaXyHKaX, Ha BalIOTHOMY PHHKY YKpaiHW 3a
KOMepUiffHIM KypcoM, AKHil CKIaBcsi Ha IeHb IIPONaXKy, a TPUBHEBHI €KBiBaJCHT 3apaXOBYBATH Ha BiAMOBiHMIA paxyHOK
BaBKy 3rigHo mirouoro 3akoHONABCTBA YKpaiHW, YTPUMYIOUH IIPH IBOMY 32 paxyHOK Kiienrta Bci nepepbaveHi YAHHAM
3aKOHOJABCTBOM IIOJATKH Ta 000B’ I3KOBI IIIATEXKI.
3.10.7. IlpoueHTH 3a 3aMIIKaMH KOINTiB Ha PaxyHKy HapaxoBYIOTECH BaHkOM MOMicAYHO, He piAlie 0MHOTo pasy Ha MicsIh
33 3IMNIKAMH KOIUTiB, fKi 3HaXomwnucd Ha PaxyHKy Ha KiHeImbh KOKHOTO onepauiiiHoro (po0odoro) AHA TPOTATOM
PO3paxyHKOBOTO KalleHIApHOTO Micars. IIpu pospaxyHKY OpoIeHTIB TpuiiMaeThes GakTuyHa KaleHIapHA KUIBKICTh THIB Y
Micani Ta paxTUIHAa KiTBKICTE KaeHAPHUX ITHIB Y POII.
3.10.8. HapaxosaHi HMpOLEHTH CIUIAYYIOThcs BaHKOM He misHime mnepmoro poGodyoro (omepaniiiHoro) AHA Micslid,
HaCTYIIHOTO 32 PO3paxyHKOBHM, IIJIAXOM 3apaXxyBaHHA CYMH HapaxOBaHUX NPOLCHTIB Ha PaxyHOK.
3.10.9. AxTOM HafaHHX MOCIYT 3 PO3PaXyHKOBO-KacOBOI0 0OCIyroByBarHd, BinnosingHo no Tapudis, 3a niero ITy6niunoro
TIPOTIO3MITiET0 € OaHKIBChKA BUNUCKA.
3.10.10. ins mati>xHUX iHCTPYKWilt B enexTporHil popmi indopMyBanHsm KiieHTa po BUKOHAHAS IIATIXHOT onepallii 3a
PaxyHKOM €:
3.10.10.1. moment HaOyTTs B cucteMi « WEB-BAHKIHI'» Ta/a60 B MOOiNbHOMY 3aCTOCYHKY IUIATLKHOIO
OTIEPALIEIO CTATYCY KBUKOHAHO BaHKOM»/«olepalio yCrmillHO BUKOHAHOY,
3.10.10.2. momenT (opmyBanHs B cucteMi « WEB-BAHKIHI'» Ta/a6o B M0GinEHOMY 3aCTOCYHKY IUIaTDKHOT
iHCTpYKUii 3 BigMiTKaMu BaHKy;
3.10.10.3. moxumBicth (opmyBanas Kmientom B cucremi « WEB-BAHKIHI™ T1a/a6o B MoGinsHoMy
3acTOCYHKY BUIMCKH (Y pasi TexHigHol peami3awiii).
3.10.11. i mmaTixHEX iHCTpYKMi# B manepoBiit ¢popmi inpopMmyBannsM Kiienta npo BUKOHaHHA € (axT MpOCTaBIEHHSA
mramity baHky Ta minnucie Bifnosiganbaol ocoOu Banky Ha mnaTikHil iHCTpyKil.
3.10.12. Bask inpopmye Kmienra (IIaTHHKa Ta OTpUMYyBada) Tpo Iiatixai onepaiii, Bukonani yepes CEIL, a Takox mpo ix
BimxmneHHa iHmmM ydacHakoMm CEIl a6o LIOCEII (i3 3a3HaveHHAM NPWMHHH BiAXWICHHA), Y CTOCIO, BUSHAYCHUH UM
JloroBopoM, IIIAXOM BinoOpakeHHA CTaTycy omepaunii, HpwdanHU (Y pasi BiIXwieHHS) Ta YHIBEpCaNbHOTO YHIKaAEHOTO
inentudixaropa (UETR) y Bummcui 3a Paxynkom Knienra, geranax onepauii B cucteMax « WEB-BAHKIHI ™ / Mo6insaoMy
3aCTOCYHKY, a Takox (3a HaspHOCTI HajnamTyBaHp KirieHta) mupixoMm Push-mopimomnens, CMC-moimomnens aGo
noBigoMneHs y Mecenmkepu Ha @inancosuit Homep TenedoHy Kiienta. Haganna UETR 3pilicHioeTses 3 DaTh, BU3HAUSHOT
y 1L. 3.12 [loroBopy, 3 MeTor0 HamaHH:1 KnieHTy MOXIHBOCT] BiICTEKESHHA €TaNniB BUKOHAHHA IIaTHKHOT Onepaii.
3.11. OcobanBocTi BuKOHAHHS MHUTTEBHX NepeKa3iB.

3.11.1. IlpwitMvanua DbaHkoM Ha BUKOHAHHA MUTTEBHMX - IepekasiB. - iHiuifioaHmx KimieHraMH IUIaTHMKAMHU.
30iMCHIOBATHMETLCA 3 JiaTH. dKa Ov/ie BH3HAYeHa Y OKpPeMOMY oronomeHHi Ha Caiiti baHky. Ha HACTVIIHHX YMOBax Ta

TOPAIKY
3.11.1.1. KnieHT IMaTHHK Ma€c paBo iHiliroBaTH MMUTTEBMI nepeka3 NUIIXoM o(hOpPMISHHA ILIATIKHOL iHCTPYKUIT 3
NIPOCTABICHHAM BilMOBiNHOT BinMiTkn «MUTTEBHM mepekas» Gesmocepeinno v cucTeMi « WEB-BAHKIHI» Ta/a6o B
MoGineHOMY 3acTOCYHKY. IlnaTixaa iHCTPVKLIS Ha BUKOHAHHA MUTTEBOro mepexasy He Moyke OVTH Bi/IKIMKaHA MCis il

npuitHATTS bankoM.
3.11.1.2. Inarixaa igcTpyKiis Knienta miarauka 3 BinMiTKOK0 «MUTTEBHIH mepekasy» BUKOHYeTbcd BaHKOM HeRiNKIa/iHO

TCIIA TTePEeBIPKYM HAABHOCTI Ta J10CTYIIHOCTI XomTiB Ha PaxyHky KiieHTa IIaTHHKA. 8 TaKoK T0TPUMAHHS BCiX HEOOXiIHMX
3aKOHO/IaBYMX Ta PEeIVISTOPHHUX YMOB 3a/U1 BHKOHAHHS MHUTTEBOrO HEPEKasy.

3.11.1.3. Ilicna npoBe/ieHHA TIepPEeBipPKM HASBHOCTI Ta JOCTYNMHOCTI kKomrrie Ha Paxymky KirieHTa IIaTHWKA. @ TakoX
JOTPHMAHHA BCiX HeOOXi/IHHX 3aKOHOaBYMX Ta PErYIATOPHUX YMOB 3a/U1 BUKOHAHHS MUTTEBOTO nepekasy. bank 6nokye
Ha Paxyvaky KirieHTa IilaTHAKa cyMY KOINTIiB. HeoOXi/iHY 114 BUKOHAHHA MHATTEBOTO MepeKasy.

3.11.1.4. V pasi oTpHMaHHEA Bil Ha/lapada IUIATDKHEX MOC/IYT OTPHMYBada MOBIIOMICHHS DO 3aBePUIEHHS ILIATDKHOT
orepartii MuTTeBOrO mepexasy npoTaroM 10 cekvHA 3 MOMEHTY NpHHAHATTA ILIATiXKHOL iHCTpYKii Bin KirieHTa miaTHuKa,
BaHK HeBiIKIaNHO:

» mopizoMnge Knienta miaTHMKa 1po VCHilIHE BHKOHAHHA MUTTEBOrO Iepekasy IUIIXOM BinoGpakeHHs CTaTycy
iniuifioBanoi KiienroM miatikHoI iHCTPYKLUiT 3 MuTTeBoro mepekasy B cucteMi « WEB-BAHKIHI» Ta/a6o B MoGiisHOMY

3aCTOCVHKY HULIXOM IIEPEBE/IeHHS INTATiIXKHOT iHCTPYKLIT B CTATYC AK «BUKOHAHO BaHKOM»/«ONEePallily YCIINIHO BHKOHAHOY,
Ta/200 NIIIX0M Ha/ICHIaHHA BIINOBITHOTO MOBLIOMJICHHS v BUTAA1 Push — ropizioMIIeHb v MOGITEHOMY 3aCTOCYHKY. Ta/a60
CMC-nosiiomiieHs Ta/abo mopilomueHs v Mecenbkep Ha @inancosuii Homep Tenedony Knienra, ta

® Hanae KiienTy muatHHKy iHdopMariiio mpo HOMep IIaTiXKHOI omepallii / HoMep KBHTAHIIl AN MiNTBEPIKEHHA il
BHKOHAHH (2 3 /1aTH. BU3HadeHoi v 1. 3.12 JloroBopy - YHiBepcanbHU# YHiKaIbHMH ineHTH()IKATOD L€l WIaTiXHOT onepalii
11151 MOXKJITMBOCTI Bi/ICTeKEHHS eTamiB 11 BHKOHAHHS);

e cmHcve cyMy MurTeBoro nepekasy 3 Paxyvuky KimieHTa nnaTHHKa:

e 3a3Hadae v BUMHcLi 1o Paxvuky Knienra indopmaitito rpo nposeienrs MUTTEBOTO IEPEKasy.
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< Zeit:S: ¥V pasi HeoTpUMAaHHA Bij Ha/iaBaya INIATDKHHMX HOC/YT OTPHMYBaYa IHOBINOMIGHSA TPO 3aBEPIICHHS TIATIHKHOT

orepaiii MurreBoro nepekasy mpotarom 10 cexyHI 3 MOMEHTY NPHUHATTA IUIATIXHOI iHCTpYKIi Big KmieHTa IIaTHuKA,
a0o v pa3i OTPHMAHHS OBiTOMITEHHS PO BiNXIWICHHA ILIaTDKHOL onepattii inmuM viacHukoM CEIT a6o LIOCEH (1Llentpom
00pO0ICHHS CHCTEMH eIeKTDOHHHUX IIaTeXiB), BaHk HepiikianHo:

* niogizomisie KieHTa rulaTHUKa Npo BijixIIeHHS MUTTEBOrO mepekasy (HeyCHiliHe BHKOHAHHS) HUIAXOM BinoGpaxeHHs
ininitiopanoi KiienToMm miaTixkHOl iHCTPYKLUiT 3 MuTTEBOro nmepekasy B cructeMi « WEB-BAHKIHI» Ta/a6o MoGinsaOMY
3acTocvHKY baHky Ta/a0o IUIAXOM Ha/ICHIAHHS Bi/IIOBi/IHOTO MOB1/IOMIEHHA v BHLJIAAl Push — mosinomMnens y Mo6imsHOMY
3acTocyHKy. Ta/abo CMC-noeinomnens ta/a6o nopiiomaeHs v Mecenkep Ha Dinancosuii HoMep tenedony Kicrra sk
“3abpakoBaHmii” Ta

* po361oKoBYE cymMy MHUTTEBOTO Mepekasy Ha Paxyuxy Kirienra niaTHuka.

3.11.2. YMOBH Ta HOPA/10K 3apaxVvBaHHA KOITIB Ha PaxyvHky Kiliedris oTpHUMYBaYiB 3a IIATDHKHOIO onepauicio MUTTEBOro

mepekasy:
3.11.2.1. bauk micag orpuMadHg Bin [ IOCEI nosinoMiIEHHS nMpo IEPEKas HeraiiHo 3apaxoBye CyMY KOIITIB 33 TaKOK)

IIaTiKHOIO omepaiieio Ha PaxyHox Kirienta oTpimMyBada. 3aransHmii yac BUKOHaHAS MUTTEBOTO Mepekasy Bil MOMEHTY
lioro iHiNifOBaHHA INTATHUKOM 0 3apaxyBaHHA KOINTIB OTPUMYBady He mepesuimye 10 cexynn.

3.11.2.2. baHk micns 3apaxyBaHHA Ha PaxyHok KinieHTta oTpyMyBada CyMH KOLITIB 3a IIATDKHOK omepaiiicxo MUTTEBOro
nepeka3y HeBijkma Ho iHdgopmye KiieHTa oTpimMyBaya npo Take 3apaxyBaHHs MUISXOM BiloOpaskeHHs miaThkHol onepaiii
B_cucreMi « WEB-BAHKIHI» Ta/abo B Mo6inpHOMY 3aCTOCYHKY Ta/a00 ILIAXOM HAJCHIAHHS BiAOBIHOTO OB IOMIEHHS
y Burnaii Push — noBizomnenss y Mo6irsHuit 3acTocyHok Ta/abo CMC-nioBigomiieHs Ta/abo nogizomients y MeceHmKep
Ha (isancosuii HoMep TenedoHy KiienTa Ta Haflac HoOMep IUIATDXHOI onepanii / HoMep KBHTaHLI (2 3 1aTH, BU3HAYEHOI Y
1. 3.12 JforoBopy — VHiBepcansHuil yHikansHul inenTudikatop mwiatixaoi onepanii).

3.11.2.3.3a3Hauac vy Bumicii 0o Paxyuky KiienTa indopMatiifo npo nposeieHns MATTeBOro nepekasy

3.11.3. Jami yMOBH Ta HOPAIOK BUKOHAHHA MUTTEBHMX IepekasiB. 110 He mependaueHi 1m JIOroBOpOM. peryiIoIOThECA
YUHHAM 3aKOHO/IaBCTBOM Y KpaiHm.

3.12. Ilonoxenusa /loropopy B yacTuHi HanaHHA iHbopmauii npo izentudikarop UETR Ta TpekiHry IIaTiXHEX omepaduil
3acTOCOBVIOTheA 3 01.04.2026 poxy.

PO3/ILI 4. BLIKPUTTSA IOTOYHOI'O PAXYHKY 3 BUKOPUCTAHHAM IIATIKHOI KAPTKH

4.1. bBank BinkpuBae KirieHTy MOTOYHMII paXyHOK 3 BUKOPHCTaHHAM IUIATDKHOI KapTku (Hamar — Paxymok 3 TIK) y
TPUBHAX Ha yMOBaX 3a3HaueHMX y wuiit IlyOmignifi mpomosmuii Ta Ha mimcraBi JIOroBOpy UpHEIHAHHS 34 YMOBaMH
rianoeianoro TapudHoro nakety/TapugHoro muaHy, Ta 3a6e3Medye MPOBSISHHA IUTATHKHHX ONEPALLii 38 HEM, B TOMY YKCIIi
3 BukopuctanuaM KIIK/TIBK. O6or’sa3k0Boi0 yMoBoI0 1id Bimkpurra Paxysky 3 IIK e Bipkpwurrs Kmierry [otousoro
PaxyHKy.
4.2. Ha miacragi mignucanoro Kmierrom JloroBopy npuenHaHHd Ta/abo AHket(n)-3ase(u) Ha Bunyck KITK/IIBK Bank
BUMyckae Ta Hamae Kiienry/Jlepxatemo y xopuctyBanug Mixnapoxay KIIK/TIBK, o6ciayroByBaHHA SKOi 3miHCHIOETECS
BifnIoBiAHO M0 yMoB wiel ITy6miarol npomosunil, npasun MIIC Ta YHHAOTO 3aKOHOIABCTBA YKPAiHU.
4.3. Ilopsaaox obcayrosyBanns Paxynky 3 [IK ta KITIK/IIBK
4.3.1. KiienTt Mae npaso 3ailicHioBaTH TUIaTiXHi onepartii 3 Paxynky 3 IIK, B ToMy 4mCIi BUAauero TOTIRKOBHX KOIOTIB 3
HBOTO, ICIA OTpHMaHHA BaHKOM eneKTpoHHOTO MOBigoMieHHS npo B3aTTa Paxynky 3 IIK ma ofnix y Bimmosimxomy
KOHTPOJIIOIOUOMY OpTraHi.
4.3.2. 3a nomomororo KIIK/ITBK Knient/ iepxartens Mae npaBo 3AilicCHIOBATH TaKi BHAW MIATHKHUX onepaliii 3a PaxyHkom
3 IIK 3 ypaxyBaHHAM 06MeXeHb, BCTAHOBJICHUX YHHHIM 3aKOHOJABCTBOM Y KpaiHH:
4.3.2.1. Ge3roTiBKOBi PO3paxyHKH B IPHBHI, TIOB'I3aHi i3 CTaTYTHOIO Ta rOCIOAAPCHKOI0 HisnbHicTIo KirienTta, BUTpaTaMu
OpeICTaBHUIEKOTO XapaKTepy, a TAKOXK BUTPATaMU Ha BiOpsHKEHHA B MexaX YKpaiHu;
4.3.2.2. ojepxkaHH1 TOTiBKOBHX KOWITiE B TIPHUBHI U1 3OiCHEHHA pO3paxyHKiB, MOB'S3aHHX i3 BUPOOHHUMMM
(rocnoapcekyMu) notpeGamu KirieHTa, B TOMy 9HCII JJIA OIUIATH BUTPAT HA BiAPAKEHHA B MEXax YKpainu;
4.3.2.3. ofepxaHHsA FOTIBKOBHX KOIITIiB B iHO36MHill BaJIOTI 3a MexxaMH YKpaiHu AN OIJIaTH BUTPAT HA BiApA/DKEHHS;
4.3.2.4. 6e3roTiBKOBI pO3paxyHKH B iHO3E€MHIlf BAIOTI 32 MexxaMu YkpaiHm, AKi MOB'A3aHi 3 BATPATAMH HA BiAPAUKEHHS Ta
BUTPATaMH NIPEJCTaBHUIILKOTO XapakTepy, a TaKoK Ha OIUIATy eKCIUTyaTaliiHHX BHTPAT, HOB'I3aHHX 3 YTPHMAHHAM Ta
nepe6yBaHHAM NOBiTPAHAX, MOPCHKHUX, ABTOTPAHCIOPTHHX 3aco0iB 3a Mexxamu YKpaiHH, Binnmosim#€o no ymos Kozekcy
TOPTOBEIIEHOTO MOpEILTABCTBa YKpainm, ITosiTpsHOro kogexcy Vkpainu, KonBeHnil npo MiXHapoJHy OWBiLIBHY aBialiio,
MixxHapoIIHOT KOHBEHIIT PO AOPOXKHIiH pyX;
4.3.2.5. inmi onepanii, nependadeHi YMHHAM 3aKOHOABCTBOM VKpaiHH, 0 3AIMCHIOITHCSA 3 BUKopHucTaHHAM KITK/TIBK.

I'poroei komrTy, mo o6iKoBytoThC Ha Paxynky 3 ITK He MoxkyTh OyTH Bukopucrasi 3a gonomororo KITK/IIBK ans
ofiepKaHHA 3apo0iTHOI INATH, iHMIMX BMIUIAT COLIAMbHOTO XapakTepy, PO3pPaxyHKiB 3a 30BHIUIHBOTOPrOBEILHMMH
JoropopaMi (KOHTpaKkTaMu), 3AificHeHHA iHO3EMHUX iHBecTHIIH B YkpalHy Ta iHBecTHIIii pe3uneHTiB 3a ii Mexi.

4.3.2.6. IInatixsi onepanii 3 Paxynky 3 IIK, B ToMy gucni BHa4ya roTiBKOBHX KOIUTIiB 3 HBOTO, 3AIMCHIOIOTECS B MEXKaX
3IMIIKY KOLITiB HA HBOMY, 33 BHIJIIOUEHHAM BHIIAIKiB, mepenbatenux 1.3.5 uporo Jlorosopy.

3 MeTo0 3a0e3MeUeHHs HAIEKHOTO DIiBHA 3aXHUIIEHOCTI IUIATDKHHX onepauiif, IO 3OiMCHIOIOTECA B Mepexi
Inreprer, yci xaprkun Banky migkmoueHi no texHomorii 3D Secure. [N mixTBepIUKEHHS IUIATDKHOI OIEpalli B paMkax
1BoxdakropHoi asrenTHpiKanil Kiienty Moxe 6yTr Hanano Onaopasosuii OTP-napons, IUILxoM BiApaBKH BiAmOBigHOTO
CMc-TIoBigoMileHHA 3a (iHaHCOBHMM HoMepoM TenedoHy 3a yMOBH HimkmodeHEA y Kimienta mocmyrm CMC-banking. V
BHTIAJIKY JISTITHMHOCTI IIPOBEICHHS TPaH3aKIil, AaHuii i poBUii maposs moTpibHo BBeCTH Y Biqmorinre noae MoGinsHoro
3aCTOCYHKY, Ha caliTi a0 B JONAaTKy CEPBiCy, MOCIYTH SKOTO BHKOPUCTOBYIOThCSA. OnHopaszoBuit OTP-maposs Moxe He GyTH
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HagiciaHo KiieHTy y BHIamky,  fAKIIG CepBic, HOCIYTH SKOTO BHKOPHCTOBYIOTBCA, HE HIATPUMYE aKTyalbHY Bepcilo
texHonorii 3D Secure abo y BHMIAAKY BUKOPHCTAHHA IBTEPHATHBHOIO MeToly aBTeHTH(IKallii, nepenGayeHoro
TexHonoriero 3D Secure (6ioMeTpruHa aBTeHTHDIKALIA Ha OCHOBI pH3MKiB, aBTeHTU(IKALIA Ha OCHOBI TOKEHA Ta iHmi).
4.4. YMoBH 3apaxyBaHHs KowITiB Ha PaxyHok 3 [IK:

4.4.1. 3apaxypanHs kowuTiB Ha Paxynok 3 IIK 3nilicHioeTscsa BankoM:

4.4.1.1. npotaroM notoyHoro OnepaniifHoro AHA — y pa3i oTpAMaHHA BaHKOM HAJICKHHM YMHOM O(OPMIIEHHX MIATHKHHX
iHCcTpYXKIil Ta/ab0 HaXXOMKEHHA FOTIBKOBHX KoluTie B Oneparniiiamii gac;

4.4.1.2. HactynHoro OnepaniifHoro JHA — y pa3i OTpHMaHHA BaHKOM HaJleXKHMM YHHOM O(OPMIIEHHX IUIATIKHUX IHCTPYKIIH
Ta/a60 HATXOKEHHs roTiBKOBMX KOIITIB Yy MicIsonepartitinuii yac.

4.4.2. TloMunkoBo 3apaxoBaHi Ha Paxynok 3 IIK xomry morepTarorhest KinieHTOM B HOPAAKY, MEPeAOaIeHOMY YHHHHM
3aKOHOJABCTBOM Y KpaiHH.

4.4.3. Iinmicarrsm Jloroopy mpuenHanHa Knient Hagae BaHky 3rofy Ta Jopydae 3ilicHIOBATH Ae0eTOBHI mepekas 3
Paxynky 3 [IK s 3giticHenss:

4.4.3.1. omwrate HafaHUX bankoM nocnyr 3a JIoroBopoM BiAIOBiHO 10 po3zity 4.7. msoro JIorosopy;

4.4.3.2. onnaTy onepaniii, Bukonanux [epxarenamu 3 sukopructanaaM KITK/ATBK, B ToMy uncii BiALIKOAYBaHHA BHTPAT,
noHeceHHX bankoM Ha kopHcTh MIIC y 3B'S3Ky i3 3AiMCHEHEAM TaKUX OTepalliii;

4.4.3.3. omnaTH IUATDKHUX TORIIOMJICHE €KBAPHHIOBAX YCTaHOB (IOpHAMYHMX 0Ci0 — wieHiB MIIC, axi 3aificHroroTs
AiANBHICTE IMOJ0 TEXHOJNOTiYHOTO, iH(GopManiiiHoro oOCIyroBYBaHHA MiANPHEMCTB TOPLiBJi i cepeicy) i BMKOHaHHS
6e3roTiBKOBHX PO3PaxyHKIB 3 HAMY 3a OIIepal[ifIMH, SKi BUKOHaHi 3 BUkopucTanuaM KIIK/TIBK);

4.4.3.4. cymH KOITiB, MOMIIKOBO 3apaxoBaHnX bankoMm Ha PaxyHok 3 IIK;

4.4.3.5. morawenns 3a6oproaHocTi 3a HecaHkiionoaHuM oBepIpadTOM Ta NMPOUEHTIE 3a KOPHUCTYBAHHA HuM (y pasi
HasBHOCTI);

4.4.3.6. omnary iAMMX IUIATEXIB, IO BHIUIMBAIOTH 3 YMOB Iiei IIyGniuHOi mpomosuuii, Ta/aGo BimmkoxysaHHa Banky
30MTKIB, 5IKi CTAIH HACIIIKOM 200 BUHMKIN Y 3B'A3KY 3 BuKopHcTaHHIM Paxynky 3 K, KIIK/TIBK, nopymensnam Kniearom
ta/abo Jlepxarenem ymor niei ITy6nivnol npono3viii, 30kpema Ipasur;

4.4.3.7. noramenHs 3aboproeaHocti Kiienra mepen bankom 3a ywiagenumu Mix BankoM Ta KirieHTOM KpenuTHEME
JOTOBOPaMH, JOTOBOPAMH 3aCTaBH, JOTOBOPAaMH YCTYIIKM NpaBa BUMOTH KOIUTIB 32 AOTOBOpaMH OaHKIBCEKOTO BKJIALy
Ta/abo iHIIMMM JOTOBOPAMH, TIPH HACTAHHI CTPOKY MOTalIEHHS TaKoi 3a00pTroBaHOCTi;

4.4.3.8. omwraTa KypcoBoi pisHUL|, IO BHHMIJIA Y PO30DKHOCTAX MiX JHeM 37ificHeHHA Tpan3akiii (670KyBaHHA KOIITIB 32
KypcoM JIHS OTIepalLii) Ta J[HeM OILIATH TPaHCaKLil (CIIMCaHHA KOITIB 38 KypCOM THA CIIHCAHHA) IPH 3MifCHEHH] IIaThHKHNX
orepaniii y BamoTi, BigMinHil Bix Bamotn Paxynky 3 ITK.

4.5. YMOBH BHHHKHEHHS Ta norameHHs 3adoprosanocti 3a Hecankuionosanum oBepapadTom:

4.5.1.'V pasi HemocTaTHOCTI 32Ky KomTiB Ha PaxyHky 3 ITK B po3mipi, HEOOXiAHOMY 15 CIIMCAHHS IPOIIOBMX KOIITIB 3
Paxynxy 3 IIK 3a mpoBenennmu onepamismu 3 BukoprictaHHsaM KITK/TIBK, Bavk 3ailicHioe Take CIHCAaHHA 3a PaxyHOK
HecaukuioHoBaHoro oBepapadry.

4.5.2. CrincaHBs 3a paxyHOk HecaHknionoBanoro oepapadTy Mojke BUHHKATH B PE3yJIBTATI:

4.5.2.1. HamXOmKEHHA 10 B3aeMopospaxyHky 3 MIIC omepaiiii, 3a sKko0 eKBalpWHrOBa ycTaHOBa (MIIATDKHA CHCTEMA)
HoNepeaHbO He Haficmana baBky mnaTikHe oBinomMaeHHS Ta/abo Haficmana Horo, ane BiAmoOBigHa cyma He Gyia 610koBaHa
Ha Paxynxy 3 IIK mia 3a0esnedents 3000B'13aHb 3a 3AifICHEHOIO omepaliero, ado Taka cyma Oyna po36IoKoBaHa 10
HajxomkeHnAd Big MIIC iHdopMalii moxo B3aeMOpO3paxyHKy; -

4.5.2.2, xypcoBEX pi3HHIb, IO BHHHUKAIOTHh 33 ONEpaLisM{ B iHO3eMHill BaIOTi BHACHIZOK pO30KHOCTEN MiX JAHEM
3pailicHeHHs onepartii (60KyBaHHA KOIITIB 3/iiCHIOETCA 32 KypCOM, BCTAHOBIEHHM Ha IeHB onepaitii) Ta fHeM GakTHIHOTO
CIIHCaHHA KOIITIB, sKe 31iiCHIOEThCS 3a KypCOM [HA CIHCAHHS,

4.5.2.3. HapaxyBaHHA Ta yTPUMaHHA KOMICifiHMX BHHAropoJ Ta iHIINX IIaTeKiB, nepenbaueHnx Tapudamu;

4.5.2.4. 3pjiiceenns onepanil 6e3 npoxomkenns apTopusanii KIIK/TBK (mpouexypu OTpUMaHHA JO3BOMY HA IPOBEACHHS
oneparii 6e3 sukopuctanns KINK/AITEK);

4.5.2.5. MOMHJIKOBOTO CNMCaHHs KOWTIB 3 MPHUBOAY 306010 B poOOTi eKBalipHHIOBOT YCTaHOBH a0 MPOIIECHHIOBOTO LEHTPY;
4.5.2.6. ciicaHHA TOMHIKOBO 3apaxOBaHMX KOIITIB;

4.5.2.7. sniitcHenns BaakoM iHmmX ccank 3a onepanisMmu, 3a3HaUYeHAMH B 11 4.4.3 JloroBopy.

4.5.3.Y pasi BuHHKHeHHs 3aboprosaHocTi 3a HecaHkuioHoBaHuM oBeprpadToM BaHK mpH3ynuHse BHTpaTHi IUIATixHi
onepaiii 3a Paxynkom 3 IIK 1o MOMeHTy morameHHs 3a3HaYeHOi 3a00proBaHoCTi B MOBHOMY 06Cs3i.

4.5.4. Jlatoro BUHHKHEHHs 3a6opropaHocTi 3a HecanknioHoBaHMM oBepApadTOM € 1ata 3AiCHeHHS IIATKHOT omepalii 3
Paxynky 3 IIK B posMipi, 110 IEPEBHUILY€E 3ATHAMIOK KOMITIB Ha HHOMY.

4.5.5. Knienr 30608'3aHH# CINadyBaTH BaHKy HpOIEHTH 3a KOpHCTyBaHHS HecankuioHoaHuM oBepapadToM, po3mip
AKUX BU3HauaeThes TapudaMu ta Moxe 6yTu 3MiHeHHMH BigmoiqHo 10 YMOB posairy 11 umsoro Jorosopy.

V pasi cnincanasa KoIITiB 3a paxyHok HecaHKiioHOBaHOTO oBepApadTy 3a OLEpaLliAMH, IO ONMPOTECTOBYIOTECA KiicHTOM,
IPOLIEHTH 32 KOPHCTYBaHHA HecaHKIiOHOBaHHM oBepfipadTOM, HapaxOBaHi NPOTATOM CTPOKY pO3NIALY BaHKOM
BiAIOBiAHOI MpeTensii, miandratoTh cwiati KiuiearoM. A6o y Bumamky ompotectysanus KitieHtom omepauii — mopsaaox
CILIATH HApaXOBAHUX MPOLEHTIB 3AiliCHIOETHCA BINIOBITHO IO PillieHHs BiIOBiTHOTO KOJIETIABHOTO Oprany BaHky.

4.5.6. Toramenns 3aGoproBaHocTi 3a HecaHkLioHOBaHHM oOBepIpadTOM Ta CIUlaTa NPOLCHTIB 3a KOPUCTYBAHHSA HHM
3MifiCHIOETLCS aBTOMATHYHO ILIIXOM Je0eToBOTO mepekasy 3a iHiliaTweu BaHky Ta 3a 3rogoro Kiienra, 3a paxyHOK
HaJx0IkKe€Hb IPOMIOBAX KoWTiB Ha PaxyHok 3 TTK.

4.5.7. Iligmucarssam Jorosopy npuennanns Knient nagae Banky 3roay Ta nopydae y pa3si BAHUKHEHHS 3a60proBaHoCTi 32
HecankuioHoBannM oBepapadToM caMocTiliHo 37ilicHIOBaTH nebeToBHI MepeKas KOWITIiB 3 MOTOYHKX paxyHkiB Kiienra,
BiakpurHx B BaHKy, B po3Mipi, HeoOXifHOMY Ul NOTAMIEHHS TAKOI 3a60proBaHOCT] Ta CIUIATH NPOLIEHTIB 33 KOPUCTYBAHHS
‘HecaHKIiOHOBaHAM oBepIpad)TOM B IIOBHOMY 0OCs3i, BpaXOByHOUM KypcoOBi Di3HWII Ta BUTpaTH 3 OOCIyroBYBAaHHA
IUTATiKHOT CHCTEMH.
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4.5.8. HapaxyBaHHA IPOLCHTIB 3AiMCHIOETEC Y IPHBEIX Ha cyMy 3a6oproeanocTi 32 HecanknionoBanum osepapadrom 3a
BECh CTPOK KOPHCTYBAaHHA HWM, MOYMHAIOYH 3 JHA BUHHUKHEHHA 3a0oproBaHocTi 32 HecanknionoBanuM oBepapadToM Mo
JeHb, WO Tiepelaye AHIO HOro TOBEpHEHHSA B NOBHOMY 00cs3i, 3a MetomoM «daxt/akty. IIpomeHTH 32 KOpHCTYBaHHS
HecankuioHoBaHMM oBepapadToM HAPaxoBYIOTHCH BaHKOM mMOMicCSYHO.
4.5.9. Kiient 30608'13aHuit moracutH 3a6oprobanicTs 3a HecanknioHoBaHNM oBepApadToM Ta NPOLEHTH 38 KOPHUCTYBaHHS
HHAM He mizHime 10 (zecAToro) ymncna MicsIis, HACTYITHOTO 3a MicslieM BUHUKHEHHS 3a00proBaHocTi.
4.6, Cnucanns 3 Paxynky 3 I[IK 3a onepauisvu B iHo3emHiil BasioTi 3 Bukopuctanaam KIIK/TIBK:
4.6.1. 3a onepauismMy, 3aificHeHuMH Y BamoTi pospaxyHkiB 3 MIIC, cyma, mo mijysrae crucasHio 3 Paxynky 3 IIK,
BU3HAYAEThCS B IPUBHAX 3a KypcoM BaHKy, BCTAaHOBJIEHHM HA JaTy CIMCAHHA BifANOBiAHOT cyMu 3 Paxynky 3 ITK.
4.6.2. 3a onepaiiamu, 3AilicHeHAMY y BaNIOTi, BiAMiHHIN Bin BamoTH pospaxyHkiB 3 MIIC, dakTiuna cyMa omeparui
mignarae nepepaxyBaHHIO B BAIIOTY po3paxyHkis 3 MIIC 3a xypcoM, seraHoBneauM MIIC a6o ITponecHHroBoio yCTaHOBOK
Ha Jary 3xilicHeHHs onepanii. CyMma, mo mijuisrae cnucansio 3 PaxyHky 3 ITIK, Bu3HauaeThcd Sk FpMBHEBHH €KBiBAJIGHT CYMH
y BamoTi po3paxyHkiB 3 MIIC 3a kypcoM baHKy, BCTAHOBJIEHUM Ha JIaTy CHMCaHHA BifHORimHOT cyMu 3 Paxysky 3 IIK.
4.6.3. Ha pary yxmagaHHs JloTOBOpY IPHEHAHHS BANOTOHO PO3PAXYHKIB I NPOBEAEHHS ONepallill 3a KOpIOHOM Ta B
VkpaiHi U KapToK 3 BATIOTOIO, BiMMiHHOIO BiJl TPHBHI Y YaCTHHI BAIOTH aBTOPH3ALLIi:

¢ Jlna xapt VISA no onepauisM B CBpo — aBTopH3aliis Oyae NPOBOAUTHCH Yepes eBpo

e Jlns Beix iHmmMx — gepes mosap.

e Jlns onepauiif Ha TepuTopii YKpainu — uyepes rpUBHIO
4.6.4. Crniucanns komrtiB 3 Paxynky 3 IIK 3a onepauismu, nposenenumu 3 BukopucranaaM KIIK/TIBK, 3pilicHioeTsca
BankoM Ha BUKOHAHHS BUMOT €KBaPMHIOBUX YCTAHOB, BUCTaBISHUX J0 omnaTh yepe3 MIIC, He miznimme 45 (copoka n'saTH)
KaJeHIAPHKUX JHIB 3 AaTH NPOBEACHHS OTIEPAIii.

V pasi Brpatw/ Bukpasenus KITK/ITBK Bank 3xificHioe cincanns komrtiB 3 Paxysky 3 IIK Ha BUMOTY €KBalipHHIOBHX

YCTaHOB, BUCTABIIEHHX HO omuiaTh yepe3 MIIC, no MoMeHTY ofepkaHH1 bankoM NOBinoMIeHHS BiJl YIIOBHOBaXXeHOI 0COGH
Knienra/ [epxatens npo rpaty/ BukpageHusa KIIK/ITBK B nopanky, nepenbauenomy wicto IlyGnigHOIO mpomosuIiero,
3okpema IIpasmnamu.
4.6.5. Jima 3axmery intepeciB Kiienra BankoM BcTaHOBNEHI CTaHZapTHI MMOACHHI 00OMEXXCHHS Ha 3/iliCHEHBS ollepaiii 3
BukopuctanaaM KIIK/TIBK. Bank Mae nparo camoOCTiliHO 3MiHKOBaTH Taki OOMexeHHA Ta/a00 BCTAHOBIIOBATH HOBI
obMmexenHs, npo mo Bank norinommse Kirierra msaxoM posMimenns Bignorixsol indopmanii #a Odiniiinomy caiiri Banky
He mi3Hile Hix 33 30 (TpUALATS) KaIEHIAPHKX JTHIB 10 MOMEHTY BREJICHHS B [Iil0 TAKMX 3MiH.

Sxmo nporsarom 30 (TpuALTH) KaJNeHJApHUX JHIB 3 MOMEHTY JOBEAEHHS 3MiH /0 Bijoma KiieHT mMCHEMOBO He
HOBiJOMHTH IPO CBOIO HE3rOJXy 3 TAKAMH 3MiHAMH Ta He BHABHTH HaMip po3ipBati JIOToBip OUTAXOM HOJaHHS A0 BaHKy
3a4BH Ipo 3aKkpuTTA Paxynky 3 I1K, To BBaxaeThcd, mo KiieHT 3ro/icH 3 HOBUMH CTaHIAPTHAMH IOACHHAMHE 00MEKEHHAMH
Ha 3pilicHeHHs omepauiii 3 BukopuctanraM KIIK/IIBK. V pasi mesromgm KinieHta i3 3MiHaMu Ta HemojaHHs 3ajMBH NPO
3akpurTd Paxynky 3 IIK, 3 1A oTpuManHs BaHKOM IHCEMOBOTO HOBITOMJICHHS MPO HE3TOQy 3 TaKAMm 3Minamu Bank
TpHIMHAE 00CcTyroByBaHHA 3a Hicto ITy6iiuHoto mponosuuicio (B ToMy uncii murixoM 6mokysarua KITK/TIBK) Ta 3akpusae
Paxysok 3 IIK Bigmoeigso po3aity 11 usoro Jforosopy.

KnieHT Mae npaBo 3MiHHTH BCTaHOBJEHI baHkoM 06MeXeHHs, 3a3HaU€eH] B IIboMy MyHKTi JIoroBopy (KpiM rpaHH4HHX
JMITiB 3 OTPUMaHHA rOTiBKOan KoWTiB, BcTaHoBNeHux HBY), B mopsanky, nepeadadenomy Ilpapmnamu.

4.6.6. 3anuIIKy KOMNITIB Ha PaxyHKy 3 IIK moxyts Oyt mnepepaxoBaHi KnieHTOM Ha TifCTaBi HATE)XKHAM YHHOM
othopMIIeHOT IATHKHOT IHCTPYKLIT BIANOBIAHO A0 BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHHu.

4.6.7. Knient camocrtilino Ta Ha BnacHuil po3cyl obupae Kinbkicth Ta ckmax Jlepxateri(iB) Ta Hece MNOBHY
BiJINOBIAANBHICTS TAa PU3UKY, MoB's3aHi 3 nismu Hdepxareni(iB) KIIK/TIBK. Bank emitye KITK/IIBK BignoigHoro Tuimy,
Bu3HaueHy Jlepxarenem/Knienrom B Ankeri-3assi va sunmyck KITK/ITBK a6o iHmomMy JOKyMeHTIB BCTaHOBIEHOI BaHKOM
¢dopmu. Bunyck koxHo1 HactymHol KITK/TIBK 3ailicHroeThes Ha migcTaBi oxpeMol Anketn-3assu Ha Bunmyck KITK/ITBK.
4.6.8. KIIK/IIBK Bupaetscs Kmienty / Jlepkatemo abo ymoBHOBaxkeHil/moBipeHili ocoGi KimienTa mns mopaneinoi it
nepeaadi Jepxatemo, npotsaroM 10 (zecati) poboux (onepariifinux) AHIB 3 MOMEHTY OTpUMAaHHS BaHKOM A HKeTH-33BKH,
IHIIAX IOKYMEHTIB, He0OXiHUX IS 11 BUIyCKY BiITOBiAHO A0 yMOB Hie ITy6niunoi mpomo3uilii Ta YHHHOTO 3aKOHOAaBCTBA
Vxpainy, a Takox crmati KitientoM BiamoBimgHMX koMiciftHMX BHHaropop 3rigHo 3 mitoumMu Tapubamu. V pasi sumycky
BiptyanbHoi kapT1ku, Taka Biptyansaa IIBK Hamaetsea Kiienty/depxaTemo LIISXOM HanpaBieHHA BaHKOM pexBisuTis
IIBK B omuH abo fekinbka kaHamiB koMyHikanil: B MeceHmKep, 3apeecTpoBanuii Ha ®iHaHcoBHi HoMep TenedoHy, B CMC-
noBifomneHHi Ha @inaHcoBU# HOMep TeNledoHy, B Push-moBigoMneHHi y MoOinkHOMY 3acTOCYHKY Ta/abo 6e3mocepenbo
y MobinsHOMy 3acTocyHKy (y pasi HasBHocTi). [Ipu npomy Bank HanpaBnde pexsisuta KapTku B Toif KaHan KOMyHIKaLlii,
axuil € nocTynHAM KitieHTy 14 OTpHMaHEA pekBisuTie KapTku.

4.6.9.I1epepunyck KITK/TIBK spificHioerbes musaxom Bumycky HoBoi KIIK/TIBK iamopimno no ymoB mieil ITyGmiumoi
MPONO3HILi.

4.6.10.KIIK/TIBK e BnacnicTio Banky Ta HagaeTscs Knienty/ JlepxaTenaM B KOPUCTYBaHHA BianopigHo fo [Iparmn, ynHHA
PENaKIiis MKUX CTAHOM Ha Jary yknajaeHHsa J[oroBopy npreaHaHHS, 3a3HadeHa B Jlogatky 1 mo niel ITyGmitunoi mpomo3uuii,
inmux ymoB wiel Iy6nianol npomosuwii, mpasun MITC Ta BAMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu.

4.6.11.bank mMae mpaBo BHeCTH 3MiHM Ta/abo nomoeHeHHs a0 Ilpasmn. Pimenns Banky npo 3Miny Ta/ab0 NOTIOBHEHHS
IIpaBun Berymae B cwiy 4depe3 30 (TpUAUATE) KaNeHAAPHUX NHIB ICHS JOBENSHHS 3MiH/ AOMOBHEHB 10 Bimoma Kiienra
LITXOM pO3MillieHHs Takoi iHdopMauil B npuMimenHiax banky Ha gommi 06'a8 Ta Ha OdiuiliHoMy caifti Banky, a Takox
gepe3 ofuH abo IeKiNbKa 3 HACTYIHHX KaHaIiB KOMyHikalil (32 BuOGopoM BaHKy): HUISXOM HampaBlCHHS TEKCTOBOTO
noBinomneHHsa Ha dinancoBuit HoMep TenedoHy, y MeceHIkep, 3apeecTpoBanuii Ha PiHaHCOBHI HOMep TenedoHy, IUIIXOM
HamnpapJieHHs noBigomiienHs depes WEB-BAHKIHT, na e-mail ta/abo Push-moBigoMnenns y Mo6inbHOMy 3aCTOCYHKY.
JieHb ONpPWIIOJHEHHA 3MiH [0 3a3HaueHHX AOKyMeHTiB Ha OdinifinoMy caiiti Banky, ix posmilieHHa Ha gowmmi o6'sB y
Bigninenni Bawky Ta Hanpasnedns KnieHnty BigmoBigHoro nmoeifomneHHs Bin baHKy yepes kaHan KOMYHIKaIii; BBaXAEThCA
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lifgim *03Haliomnenda KiieHta 3 TekcToM Takux 3MiH. Skmo mporarom 30 (Tpuaiiith) kafi€HIApHHX AHIB 3 MOMEHTY
HDOBECHHS 3MiH 10 Bigoma KilieHT mMCHEMOBO He TIOBiTOMHUTE TPO CBOKO HE3TOAY 3 TAKMMH 3MiHAMH Ta HE BUABHTH Hamip
posipsaru Jorogip muisixom noganss Ao baHky 3aseu npo 3akpurts Paxysky 3 I1K, To BBaxaerscs, mo KimieHT 3rojex 3
HOBUMH [IpaBunamu i He noTpeGye yKIaJaHHASA NOAATKOBHUX JOTOBOPIB. ¥V pasi Hesroam KiieHTa i3 3MiHaMu Ta HEnmoganHA
3asBH npo 3akpuTTs Paxysky 3 ITK, 3 nHs oTpuMarHd BaHKOM IHCBEMOBOTO MOBiIOMIICHHS NP0 HE3TOAY 3 TAKUMH 3MiHaAMHU
Bank npunusse o0ciyroByBaHHA 3a Hieto ITy6migHoro mpomosumiieio (B ToMy umcni nuiaxoM 6moxysanusa KIIK/TIBK) ta
3axpuBae Paxysox 3 IIK BigmoBigno mo po3niny 11 nporo Jloroeopy.

4.7. '¥YMoBH Ta nopsaack 0e3roTiBKOBHX po3paxyHKiB

4.7.1. KiieHr omiadye HajaHi baHKOM IOCIyrH 3a onepaliiMH 3a PaxyHKOM 3 BHKOPHCTaHHAM ILIATDXKHOI KapTKH,
3a3Ha9eHuUMH B Po3nini 4 mporo JIorosopy, B TOMy 4YHCHi HUIXoM He0eToBOro Mepeka3sy 3a iHiniaTmeow baHKy, KOmTiB
BignoBigHO 10 1. 4.4.3. uporo Jloroeopy, B po3Mipi, HOpsSAKY Ta CTpOKH, Bi3HaueHi gitounmu Tapudamm.

4.7.2. 3a KopHCTyBaHHS IpOIIOBHMH KOIITaMH, IO pO3MillieHi Ha paXyHKy, HapaxyBaHHs baHKOM IIpOLIeHTIB 31ilicHIOETBCS
BignoBigHo Ho nitounx Tapudie, AKuio iHine He nepeadayeHo iHITMMK YroJaMK/ TOTOBOPAaMH.

4.7.3. PosMip omtatn nociyr bauky 3a wiero IIy6migyHoro mpomosuiielo Moxe OyTH 3MiHeHHM BaHKOM HIISIXOM 3MiHH
Tapugis. Pinienna Bauky npo 3Mian Tapudis BcTynae B crmry yepes 30 (TpUALATH) KaJeHAApHMX AHIB ITica KOBEICHHA
3MiH 10 Bigoma KirienTa nupixoM posMiiensa Takoi indgopmanii B npuMimeHHax banky Ha gomi o6'ae Ta Ha OdimiiiHoMy
caiiti Banky, a Takoxx HanpasneHHs Kiienty eimmoeimHoro CMC-moimomnenHs Ha ®iHancoBuii Homep TenmedoHy, y
Mecenmxkep, 3apeecTpoBanuii Ha (DiHancoBHif HOMep TeledOHy, LUIIXOM HAIpaBleHHA MOBiZOMICHHA depes WEB-
BAHKIHT, Ha e-mail Ta/a6o Push-nosigomnenns y MoGiTbHOMY 3aCTOCYHKY.

4.7.4. Sxmo npotsroM 30 (TPUALMATH) KATEHIAPHHX ITHIB 3 MOMEHTY J0BeJeHHS 3MiH no Bimoma KitieHT muceMoBO He
MOBiZOMHTH TPO CBOIO HE3TOAY 3 TAKMMH 3MiHAMH Ta He BHABHTH Hamip posipeatu Joropip munmxom mogaHHs g0 BaHky
3a1BH Mpo 3aKpuTTs PaxyHKy 3 IIK, To BBaxcaerses, mo KimieHT 3romeH 3 HoBuME Taprdamu, i He noTpeGye yKiagaHHs
JOJATKOBHX JOTOBODIB. V pasi Hesroam KitienTa i3 3MiHaMM Ta HEMONAaHHA 3asBH Npo 3akpuTTd Paxysky 3 IK, 3 mas
OTpUMaHHs BaHKOM MMCEMOBOTO TIOBIIOMIIEHHS TIPO HE3rOAy 3 TAKAMU 3MiHaMu BaHk mpunmHsae o0CIyTOBYBaHHS 33 i€
My6niunoro mpomosuuiero (B ToMy uuch uuixom Onoxysarnsa KIIK/TIBK) ta 3axpusae Paxynok 3 ITK BigmosizHO mo
poaxiny 11 mporo Jorosopy.

4.83. GSM-banking (CMC-indopmyBaHHs npo 3ailicHeHi onepamii):

4.8.1. bauk Hagae KiieHTy MoXIuBicTh migkmoueHHa g0 nocayra GSM-banking, Bigmosigao o sxoi Kmieut/depxarennb
orpuMye indopmaniro npo onepanii, 3aiticueni 3 BukopucTanHAM KITK/TIBK, y BUrIaai KOPOTKIX TEKCTOBHX TIOBiTOMIICHB
(napaini 3a TekctoM — CMC-TIOBiZOMIICHHS) 3a JOTIOMOrOI0 MOGITBHOTO TenedoHy, MAKIOUEHOT0 0 MEPEX OIepaTopiB
MOOGLUIBHOTO 3B'A3KY, AKi M ATPUMYIOTH OOMiH TAKMMH MOBiZOMJIEHHAMH.

4.8.2.IMigxmouenna KIIK/IIBK o mocmyrn GSM-banking 3xificHroeTses BaHkOM Ha miACTaBi BigNOBiAHOT AHKETH-3aABH,
Horoeopy mpuennanaa abo iHIOTo BiANOBiTHOTO MHCEMOBOTO KiIonoTaHHA Kitienra.

4.8.3. 3a HamaHHA Ta oOcayroryBaHH: nociyru GSM-banking Kitient cmadye banky (nursxoMm ne6eToBoro nepekasy 3a
inimiaTueu Banky 3 Paxysky 3 IIK) BianoeinHi koMiciiini BuHaropoau 3riggo 3 girounmu Tapudamu.

4.8.4. bank Mae npaBo NPUNUHUTH HajaHHA ociyrd GSM-banking B pasi BiicyTHOCTI KOIITIB Ha paxyHKY IUIA CIUIATH
Komicii Biagnosigao Tapudis.

4.8.5. - Kumient mae mpaBo 3MiHNTH HOMep MoGiNEHOTO TenmedoHy, Ha AKuMil 3ailicHoeTECA nepeaada CMC-moBiIoMIIEHb,
ta/abo BimMoBuTHCE Bif mocnyru GSM-banking msixoM noganss a0 Banky BiqmorigHOT 3as9BH.

4.8.6.. - Kiient Mae npaBo migxmouuty Heodxindy kinbkicte KIIK/IIBK mo nocmyru. Ilpu usoMy omnara nocimyr banky
3nificaoeThes 3a koxHOW KITK/TIBK okpemo.

PO3LJI 5. HEHTP ®THAHCOBOI'O KOHTPOJIIO
5.1. BignosigHo mo ymoB wmiei Ily6mignoi mpomosumii, bank Hamae Kiienty 1a KoHTponepy mociyry 3 e(ekTHBHOTO
KepyBaHHA IpomoBHAMH KolnTamu KirieHra misxoM migkmodenss go LIOK y sianosigHocTi Ko JloroBopy NpHeIHaHHS.
5.2. ignucaunam JloroBopy npuenHaHHd, KoHTponep B paMkax HagaHux KiTi€eHTOM TOBHOBaXXEHB, HAIAE PO3TOPAIKEHHS
Ta 3rony baHKy 3aificHioBaTH IaThKHI onepanii mo paxyHkam KiieHra 3a yMoBH, o oTpAMaHi BaHKoM IumaTixHi iHCTpyKuii
Knienta noromxeni Korrponepoum 3aco6amu LIOK.
5.3. Higmicasasam dorosopy npueasannda, KiieHT Hanae:
5.3.1, sromy Banky, muaxom pomycky Kontponepa mo LI®K, magmaBatm mpaBo 3milicHoBaTH 3a momomorow ILIOK
¢opMyBaHHSA, penaryBaHHA, BUAANCHHS INIATOKHAX IHCTPYKLil, chopmoBanmx Kitienrom.
5.3.2. moxxmeicte KonTpomepy otprmanns KoHconizoBanoi BUMKHCKY MOAO PyXY KOIWITIB Mo paxyHkam Kimiedra, a Takox
3nilicHIOBAaTH Heperyia] CTaHy Ta omepaliii 3a paxyHkamu Kiienra.
5.3.3. 3rogy Ha po3KpUTTA OaHKiBCHKOI TacMHUII BUKMIOUHO KOHTponepy mojo paxyHKiB, INTaTDKHHX omepaliii Ta
koHTpareHTiB Kiienra.
5.4.. Hinkmouenns Konrponepa no LI®K Moxe BinOyBaTuCh 38 HACTYITHUMH PEKHUMaMHU:
54.1. Pexum «Bizypanus» nepenbavae BizyBaHHS Tuiatexie Kiienta KoHTponmepoM Ta HEMOMXIHBICTH HpPOBENECHHA
mmarexiB Kimienta 6e3 Takoi Bizm.
5.4.2.. Pexum «Ilepernsg Ta KOHTpONb» Iepeadauae MOHITOPHHI paxyHKiB KiiieHTta ta (opmysanms KoncomimoaHux
BHITHCOK.

PO3JL 6. WEB-BAHKIHI' TA MOBUJIBHH1 3ACTOCYHOK
6.1.1. Bimnosimuo no ymoB miei ITy6niunoi mpomo3muii bank Hamae KumieBTy nocTyn A0 CHCTEMH AWCTaHIiAHOro
obcnyroByBanua « WEB-BAHKIHI» (Hamani — Cucrema « WEB-BAHKIHI») 1a 3a0e3neuye ii QyHKIIiOHYBaHHA Ta
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00CIy rObY BUHS, - AKIIO L¢ TNependaueH0 YMOBAMH BiOBiTHOIO Tapuroro mmady, wo o6pas Kmient B Horosopi
npuepBannA.. Haganns Knienty-dismuniii oco6i-minnpremmo/dismuriit oco6i, axa HpOBAJHTh HE3AIEKHY Hpodeciiiny
MisTBHICT BOCTYNy 10 MOGUIBHOTO 3aCTOCYHKY Ta O0CITYroBYBAaHHA 32 JOTNOMOTOI HBOTO BH3HAYAIOTHCH IlpaBwinamu
KoprcTyBaHHA MOGLIBHIM 3aCTOCYHKOM, IO 3aTBEPIKEH] YIIOBHOBAKEHIM opranoM basky Ta posmimeni Ha Odiuilinomy
caiiti Banky.

6.1.2. KiieHT Mae nipaBo 3a gomomoror CHcTeMH «WEB-BAHKIHTI» 3ailicHioBaTi:

6.1.2.1. CrBOpeHHs INATDKHAX iHCTPYKUjl B HAWIOHANLHIN TA iHOZeMHiii BalIOTax, 3ajB NPO KyIiBIIO Ta/abo mpojax
iHO3eMHOI BamoTH/ 06MiHy BamOTH (EnexTtponni niarikai incTpymenTn), ix migmacanns a nepenayy o Banky.

6.1.2.2. KoHTpomb 3a Tepedadyer0 Ta BHKOHAHHAM EneKTpoHHMX TUIaTDKHMX iHCTpYMeHTIB, OTpUMaHHA iH(opManii
CTOCOBHO CTAaTycCiB X 06pOGKH.

6.1.2.3. ®opmyBaHHA GaHKIBCHKHX BHITHCOK 110 paxyHkax Kmienra.

6.1.2.4. O6Mmin inpopManiiimumu ToBi ToMIeHHEAMY 3 BaHKoM,

6.1.2.5. OrprmManns 10BiaKoBOI iHbOPMaILi 3HiNHO 3 (yHKIIOHATEHIME MOMKITHBOCTSME Cucremu « WEB-BAHKIHT ».
6.1.3. Hepenix paxynkis Kiienra, mepermsin Ta/a60 HAaNaHHA INIATINKHEX TIOCHYT 3a AKHMH 3iHCHIOEThC 3acofamu
Cuctemu «WEB-BAHKIHI», Bu3HaueHHH 3ajBKOIO Ha HANAHHA Joctymy mo paxyHkiB Kienra B Cucremi « WEB-
BAHKIHI™» (Joaarok 1 g0 JJoroBopy npueqHaHHs 3a Tapu(HHM TAKETOM).

6.1.4. Tlepenix onepanii, sxi KnienT - disnuna ocoba-mixnpremens/disnana 0co6a, sKa mpoBaguTh He3anexHy npodeciitny
JISUIBHICTE Mae IPaBo 3AiHCHIOBATH 3a A0MOMOroKw MoGitsHOro 3aCTOCYHKY, BU3HA4a€Ths [IpaBmiiamMu kopHcTyBaHHS
MOGLILHEM 3aCTOCYHKOM Ta 3aKOHOZABCTBOM.

6.1.5. BuxopucTarus Kiientom Cucremn «WEB-BAHKIHI'» Ta MOGLIBHOTO 3aCTOCYHKY He BHKJIIOUAE MOMIHBOCTI
HoNaHBA 10 BaHKy mmaTibkHEX iHCTPYKUili Ha ManepoBHX HOCIAX Ta X BHKOHAHHS BiLNIOBifHO 10 yMOB wiel ITy6miunoi
NPONO3HLi T2 YHHHOTO 3aKOHOJABCTBA VKpaiHML.

6.1.6. Croponu momoBmIvch, o EnexTponHi miaTikui iHCTpyMenTH, AKi mepenani no BaHky 3a momomoroio CHCTeMH
«WEB-BAHKIHI'» Ta nianucasi BigkpuraMu kmoyamu E€NEKTPOHHOrO MNKCY YIOBHOBAXECHNX 0ci6 Kimienta (Hagami 3a
TekcroM — EIT), a Takox nepeznani 3a zonomororo Mo6insEOro 3aCTOCYHKY Ta miamvicaHi [IpocTrM eeKTpoHHIM T IHCoM,
MZOTh PiBHY IOPUIMYHY CHITy 3 IDIATIKHAME iHCTpYKIiaMH, Wwo odopMiueHi Ha TIanepoBOMy HOCHi Ta MIiCTATH mimmucu
YTIOBHOBa)KeHHX 0ci6 Ta BinOuTok nevarku Kiicnra (3a HAsIBHOCTI).

6.2. Opranizanis o6miny indgopmaunicio

62.1. O6min indopmaniero mixx Barkom ta KiieaToMm 4epe3 Cucremy « WEB-BAHKIHTI » 3nificHioeTsca B samndpoBaHOMY
BUTTET, AKAH MOJNUIMBHIA TUIBKH HiCHA 3milicHeHHS NponeaypH CTBOPEHHS Ta cepTHthikanii mepconansamx kmouis EIT Ha
BeG-caiiri. ITix vac ceprudixauii pigkpuTi mepconamshi kmoui EII 3aH0cAThCS B Gasy kmouis Banky. O6Min indopmaieio
Mix Bankom Ta Knienrom-¢izmanoro 0coGor0-niAIpreMIeM Ta/abo caMo3aiHATOK 0c060I0 qepe3 MoGiIBHUIT 3acTOCYHOK
30iHCHIOETBCA, y TOMY YHCI, OUISXOM HATpaBieHHs BaHkoM Push-niosigomiens y MoGinsHuii 3acToCyHOK.

6.2.2. Bank mae mpaso BuKopucToByBatH Crctemy « WEB-BAHKIHT » ta/a60 MoGisHmii 3aCTOCYHOK K OJTHH i3 3ac06iB
HajanHs iHbopmanii Knienty wono 3minm ymos ta TIOPAOKY NPOBEACHHA OOCIYTOBYBaHHS Ta 3IiliCHEHHS GaHKIBCHKHX
omepauiii, 3a0poBamkeHHs HOBMX Omepaliil Ta TOCIYT, 3MiHM YMOB JOTOBOpIB, Liei ITy6nignoi TIPONO3HLIi Ta iHIIMX
JOTOBOpIB, yKnaneHHX MKk Bamkom Ta Kientom. Hamanus Knienty raxoi inbopmauii snilicHroersca enexrtponnmm
3aco60M, UuIIXOM Nepeaadi indopmariii uepes Cucremy « WEB-BAHKIHI» 1a/a60 Mo6GinsHuii 3aCTOCYHOK.

6.2.3. Iadopmanjio moOmO NpoBedEHHN Enextponnux miaTixaux iHCTpyMenTiB B banky Knienr otpmmye micns
(OpMyBaHHS TOTOYHOI BUNMCKH TI0 PAXyHKY (paxyHkam) npotsirom OnepaniiiHoro qus ‘Banky.- - :

6.2.4. Slkmo pexsisuTH mnatibkHoi iHCTpyKuil KilieHTa 3amopHeHi HEBIPHO Ta 3 Hi€i MPHYAHN AOKyMEHT He BHKOHAHMIA,
KuieHT Hancunae HOBMI OKYMEHT 3 BUNPABIEHUMH PEKBi3UTaMHL

6.2.5. Bank manae Kiienty moxomsicTs orpuMysaty iHpopManito mpo cTaH paxyHky(iB), BiIKpHTHX B Banky, 3a
AOTIOMOTOI0 MOGITBHEX Tene(oHiB, IiIKMOYEHHX 10 MEepex OIepaTopiB MOGLILHOTO 3B'S3KY, SIKi MIATPAMYIOTH 0GMiH
KOPOTKHMH TEKCTOBMMH IIOBi JoMIeHHAMH (Haaali 3a TekcToM — SMS-Bauxinr). IninjoBangs mimcrode s/ BiJIKIIOUEHHA
nocnyru SMS-Bankiur sailicaroersca Kitiearom mmsxom nepefadi 3acobamu Cuctemn « WEB-BAHKIHT» CIEKTPOHHOTO
TOBi;OMICHHS B IOBLIBHIN GOPMi PO MiZKTIOYEHHS/ BiIKTIOYEHHS 333HaYEHOT nociyru. Take eeKkTpoHHe HOBixOMIeHHS
Mae Mictrrd EIT oci6, 1o MaroTs npaBo posnopsipkeHHs Paxynkom Ta mignucyBath wiatixai iHCTpyKii.

6.2.6. Bank 3pificHioe akTHBauito nocayrn SMS-BaHkiar Ta nepenae 3acobamu Cucremu « WEB-BAHKIHT » incTpyKkuito
PO HANAIITYBAHHA TOCTYTH IIPOTArOM OIHOTO POGOYOro (omepamiifHOro) mHs 3 MOMeHTy OTpuMaHHs Big Kiienrta
3a3HAYCHOTO B 1. 5.4.5 1b0ro JIOroBopy eNeKTPOHHOrO NOBixoMieHHA. ITiKMIOUeH s/ Bi AKIOYSHES paxyHKy(iB) no/ Rin
nocayrn SMS-BaskiHr 3xificHiOeTECs KITieHTOM ¢aMOCTIiMHO, MIISXOM BHKOHAHHS Aifl, 323HAYEHMX B IHCTPYKIii mpo
HAJIAIITYBaHHI HOCIYTH.

6.2.7.Bank 3xilicHIOE BinkmoYeHHs mocayrs SMS-Babkinr TIPOTATOM OZHOTO pobOHOro (OnepamifiHoro) AHA 3 MOMEHTY
oTpuManHs Bif Kiienta saco6amu Cuctemu « WEB-BAHKIHT » BiamosizHoro €JIEKTPOHHOT'O MOBIIOMJICHHS.

PO3JLI 7. 3APIIATHHUM TPOEKT
7.1.  TligkmodeHHs 0 MOCIYTH 06CTYroBYBaHHS 3apIATHOTO MPOEKTY 3AiMCHIOEThCA BaHkOM Ha miacraBi yMos wiei
Ily6nivrof nponosuuii Ta mizmucanoro Jorosopy TipreHaHHs. BUIyCK Ta 06CTyTOBYBaHHA IUIATIKHEX KAPT NpAiBHAKAM
Kiienra spiticaroerscs Ha mincragi ymor IlyGigsot nponosunii O,
7.1.1. BigmosixHo mo yMoB usoro Jlororopy BaHk Hamae Kuienty nocyru no Ge3roTiBkoBoMy 3apaxyBaHHIO 3apo0itTHOT
IUIATH T2 iHIIMX BHIUIAT, NepeaGadeHuX YHHHAM 3aKOHOIABCTBOM Vkpainy, Ha Paxysku 3 [1K TTpariBHukis.
7.1.2. 3 meroro Hanaunsa KiieHTy mocmyry, 3a3savenoi B L. 7.1.1 ueoro Jlorosopy, bank einkpusac IlpaniBankam Paxynxu
3 ITIK Ta BMnyckae mwiaTixHi KapTKH BiAMOBiAHO 70 YMOB 11B0T0 Jloroeopy Ta ITy6niunoi nponosumnii ®O.
7.2. Hopsaok HAXAHHS MOCJTYIH:
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7.2.1. Jlna Binxpurta Paxyskip 3 IIK Ta odopnmneats mwiaThkauX kKaprok KiieHT 3000B'13aHuWii criaTvTy KOMICiHHY
BHHAropozy, 3a3HadeHy B JIoroBopi NpHeAHAHHA, 8 TAKOXK:
7.2.1.1. Knienr 3000B'13aHuii noaatu 1o baHKy Taki JOKyMeHTH:
- JHCT-3BEPHEHHS IPO BUITYCK IUTATHXHKUX KapTok IIpaniBHmkam 3a opmoto Jlogatky 2 a0 Jorosopy NpHeAHAHHA Ha
HanepoBoMy Hocii (3 MiANHcOM YIOBHOBaXKEHOI 0cobH Ta BinburkoM nevatku KirieHta(3a HasBHOCTI)) Ta B €MEKTPOHHOMY
BUITAM, i3 3a3HaueHHAM cnucKy [IpanipauKiB, AKHMM HeobXinHo BinkpuTH PaxyHky 3 ITK Ta odopmuti miaTixHi KapTkH,
7.2.1.2. IlpanisHuEk 30060B'33aHuii mogatu a0 baHky:
- othopMIIeHy HUM 3aBy Ha MOBHe i Geszactepexue npuiinarrs ymos [TyGniunoi npomosuiii @O 3a BCTAHOBICHO
BarkoMm dopmoro;
- JAOKYMEHTH, HeoOXiHi AJis NPOBENSHHS NpolieAypH Horo ineHTrHdikaril, 3riIHO 3 BUMOTaMM YHHHOTO 3aKOHOAABCTBA
VYxpaiun.
7.2.2. Bupaua mNaTiXHEX KAPTOK 33 YMOBH, IO TaKi KAPTKH BHITYCKAIOTECA BAaHKOM HA KOHTAKTHUX HOCIAX (I1aCTHKOBI
KapTkh), 3ailicHioeThea barkoM 6esnocepentno [IpanipruKy abo ynoBHOBaxeHiit ocobi Kiienra (Ha mincrasi odopmieHoi
KnieHTOM J0BIpEHOCTi Ha OTPHMAHHSI IiHHOCTEH 3TiHO 3 BUMOraMH YHHHOTO 3aKOHONABCTBA VKPaiHy 33 aKTOM NpUHMaHHS
— nepenavi 6aHKIBCHKHX IUIATDKHKMX KapToK BinmopizHo omatky 3 mo JoroBopy MpHeAHAHHS IS MOAAJIBIIOI Nepexadi
IUIATDKHUX KapTok [IpaniBHuKaM.
VYnoeHOBax<eHa ocoba Kiienta 30608'13aHa:
7.2.2.1. mepematu mmaTixHi KapTkd IIpalliBHMKaM HEYIOKOIKEHHMH 3 JOTPHMMAHHSAM BHMOT iHGopMariiiHoi
6e3mexmy;
7.2.2.2. oTpuMaTH TiINNCH B PEECTpi OTpUMaHHA IUIATDKHMX Kaprok Bimnoeiguo Jopatky 6 mo Jloroeopy
npueaHanaa y IIpaniBHuKiB, Ha iM's AKX oopMITeHi TIATIXHI KapTKH,
7.2.2.3. mosepHyTH A0 BaHky miamucanmit peecTp OTpEMaHHA MIATLKHUX KAPTOK HEYIIKOIKEHHMH HE ITi3HiIe
poGouoro (omepaniiiHoro) mHf, IO Nepelye NHIO MEPINOTO 3apaxyBaHHs 3apo0iTHOT IutaTh abo iHMMX BHILIAT,
nepeAGauCHIX YHHHHUM 32KOHOJABCTBOM YKpalH.
7.2.3. 3apaxyBaHHA 3apoOiTHOI IIaTH Ta iHNIMX BUIUIAT, Nepef0avdeHHX YMHHMM 3aKOHOAZBCTBOM YKpaiHH, 33 L€
ITy6miunHo0 MPONO3HIIiEI0 He MOXe 3AilicHIOBaTHCS Ha Jifodi Paxynku 3 ITK IpaniBHuKiB Ta WIaTiKHI KapTKH, BIOKPHTI B
Banky panime yiiageHHA JJoropopy npueaHaHHS.
7.2.4. Hapannsa bankom nociyr IpariBHukam 3a Paxyrkamu 3 I[TK Ta muati:kHUMHA kapTkamu 3OiHCHIOETHCA BiANOBIHO 10
Iy6aignoi nponosunii ©O ta Tapudis @O.
7.2.5. Jina 3apaxyBaHHA 3apo0iTHOI IiaTH Ta iHmMX BUmiar [IpauniBHukam Kitient BuxoHye macTynHi ail BiamoBiamo no
TIPOIIECY:
7.2.5.1. HanaTd IaTiXHy iHCTPYKIIiIO Ha NepepaxyBaHHA CYMH T'POLIOBHX KOIITIB, PU3HAYCHUX AJIS BUILIATH 3apoGiTHOT
naaTd abo iHIMX BHILNAT, 3a3HadeHy B CympoBimHilt BiZoMocTi, Ta cyMy KoMiciiiHoi BUHAropoau, BiATOBIAHO 10 YMOB
JloroBopy NpueAHAHHA, 32 BKa3aHUMH B HbOMY PEKBI3HTaMU.
IIpy 1pOMy OpH3HAYEHHA ILIATEXY MOBMHHO MiCTHTH: BUJ BMIUIATH, IEPiOX, 3a AKUil 3HiliCHIOETBCS BHILIATA, PEKBI3HTH
Jlorosopy, Ha mifcTaBi AKoi 3AiMCHIOCTRCA 3apaXyBaHHA IPOIIOBMX KOLITIiB; KOMiciifHa BHHaropona 3a oGcnyroByBaHHS
paxyHKiB IpaniBHAKIR (na3Ba Knienra) 3a (mepiox) srigno loroBopy Ne__ Bixm_ , Ges I1JIB.
7.2.5.2. Hopnatu no Banky 3acob6amu cucTeMn aucTaHniiinoro obcmyroryBanas « WEB-BAHKIHI »- Cynposinuy Bigomicts
3rigHo 3aTBepKeHOT hopMu. CynpoBinHa BioMicTh MOXe He CKIIafaTHCA Ta He nepeaasatucs B bank 3a yMosu, mo Kinicar
HaJae IIAaTiKHY iHCTPYKLIIO Ha TiepepaxyBaHHs 3araibHoi cyMu 3apo0iTHOT IaTH Ta iHIIMX BUILIAT, 8 TAKOX iHIIHMX BAILTAT
3 JeTani3ali€lo CyM 3apaxyBaHb y po3pisi oTpimyBauis, B 6noni « CTpykTypoBana GopMay» fKoi 3a3HAYEHO BCi PEKBi3HTH, B
T.4. paXyHKH OTpUMyBadiB y ¢opmati IBAN.
7.2.5.3 DBaHk npuiiMae nnaTixHi iHCTpYKIii Ha BUIUIATY 3apo0iTHOT IUIATH Ta iHINKX BHIUIAT (OHOJATKOBYBAaHOIO HOXOMY)
JHIIE 32 YMOBH OFHOYACHOTO MOJAHHA MIaTixHOI iHCTpykmii Ha IepepaxyBaHHA JO GIOMKETY €IHHOTO BHECKY Ha
3arajibHO0GOB'T3KOBE IEPKABHE COLlia/IbHE CTPaxyBaHHA, A TAKOXK YTPHMAHOTO NOAATKy Ha AoXoau Gi3maHux oci i3 cymn
noxofy abo IIaTiXHOT iBCTPYKILil Ha 3apaXyBaHHS KOIITIB y CyMi IILOTO TIOAATKY HA €AVHHUI PaXyHOK, BU3HAYEHUI CTATTEIO
35! TlonaTkoBOro KOAeKCY YKpaiHH, a60 ZOKYMEHTaIbHOTO MiATBEpIUKEHHA HOro crnarh padime. BaHk He mepeBipse
NPaBIIILHICTE HAPaXyBaHHA i OOUHCIICHHA €IHHOTO BHECKY Ha 3aralbHOOOOB'A3KOBE ACpIKaBHE CONIAIRHE CTPAXyBaHHS,
Bi/INOBiJaNBHICTE 3a NOPYILICHHA OPAAKY HapaXyBaHHA, 00UHCICHHS Ta 3a3HAYCHHS PEKBI3MTIB BiMOBIAHOTO GIOMKETY MO
CIIaTi NOAATKIB Ta € IMHOTO BHECKY Ha 3arajibHOO0O0B'A3K0BE JepkaBHe COIlialbHe cTpaxyBanHs Hece KitieHT.
7.2.6. 3apaxyBaHHS IpolloBHX KomTiB Ha PaxyHku 3 IIK IIpauiBHukiB 3pilicHroeThess BankoM BixmosigHo o m. 7.2.10.
60ro JIOTOBOPY, BHKIIOYHO 33 YMOBH:
7.2.6.1 mnaseHOCTi BinkpuTux B Banky Paxynkis 3 IIK paniBHuKiB;
7.2.6.2. pukoHaHHs KnieHToM 3000B’s13aHb, HepeabaueHpx o. 7.2.5. usoro Jorosopy;
7.2.6.3 BigmoBimHOCTI 3aranbHOI CyMH IPOIIOBHX KOIITIB, 3a3HaueHoi B CympoBiaHiii BizoMocTi /iuiarixkmil incTpyKiii Ha
nepepaxyBaHHs 3araibHoi cyMH 3apobiTHOT IJIaTH Ta CyMH KOMICifiHOI BHHATOPOIOH, CyMi TIpOIIOBHX KOIITIB,
nepepaxopaHux KirienToM Ha paxyHoK, 3a3HadeHuii B JIOroBopi npre HaHHA.
7.2.7. V pasi pusBneHEA bankoM pos6ikHOCTel po3Mipy 3aranbHOI CyMH IPOLIOBHX KOLITIiB, 3a3Ha4eHOi B Cymposigmiii
BilloMOCTi//InaTixHil IHCTPYKUil Ha epepaxyBaHHs 3aralbHOT CYMH 3apo0iTHOT ILIATH Ta CYMU KOMICIHHOT BUHArOpoaw, 3
CYMOIO IPOIIOBHX KOLITIB, IIepepaxobaHuX KiieHToM Ha paxyHOK, 3a3HaueHHIi B JOTOBOPi pHEIHAHHS:
7.2.7.1. BaHk 30008’ 13anuii npoingopMyBati Kirienta npo BusBieHi po36iXHOCTI;
7.2.7.2. KnieHT 3000B’s#3aHuM OOBTOPHO HajiciatH no bBadky CynpoBigHy BiZOMiCTH/IIATDKHY IHCTPYKIiIO Ha
nepepaxyBaHHA 3aTajibHOI CyMM 3apoOiTHOI IUTaTH 3 BHIIPABJICHOIO iHGOpMAIi€lo Ta mepepaxyBaTH IPOMIOBI KOINTH B
HeoOxigHoMy posMmipi Bianosigno mo m. 7.2.5.1 ta m. 7.2.5.2 mporo [Jlorosopy (v pa3si monepeaHBOro mepepaxyBaHHs B
HEAOCTaTHBOMY 00c¢s3i);
7.2.7.3. ypasi kopekTHOCTi in(popMaliii, mo MicTHTECA B CynpoBinHill BiZoMocCTi/IIaTik I iHCTPYKIIi Ha MEpepaxyBaHHA
3arajlbHOi CyMH 3apo0iTHOI IaTH, Ta HAAJMIIKOBOTO HEPEpaXyBaHHA KOWITiB Ha paxyHOK, 3asHadeHuil B Jloromopi
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NpUENHAHHA, Ta/ab0 HAWIUIIKOBY CILIATY KOMICilHOT BHHArOpOAN BaHk 30608’ s3anuil mosepHytn Kiienty Bcio cyMy
TIepepaxoBaHiX KOLITIB Ha MOTOYHH PaxyHOK, 3 AKOTO BOHH HAIHIH, a KTieHT 30608’ s3ammit IIOBTOPHO HAJicJaTH 10
Bauky BunpasneHy miarixHy iHCTpYKuil0 Ha CyMy IpDOINIOBHX KOIITiB NPH3HAYEHMX JUIS BUIDIATH 3apolbirHoi miaty abo
IHIMX BATINAT Ta/a60 KoMiciliHoi BuHaropom.

7.2.8. 'V pasi BusBneHAs BaHKOM HeZ0CTOBIpHOCT iH(OpMALii/ TOMIIIOK B Cynposinniit BinoMocti/mwarixHiit incTpyKuii
Ha IIepepaxyBaHHA 3araibHOI CyMH 3apo0iTHOT mwiaTH:

7.2.8.1. bauk 3000B’s13aHuii mpoindopmyBatn Krienta TpO HEOOXIiMHICTh BHNPAaBICHHS iH(pOpMamii/ MOMWIOK B
Cynposinniit Bifomocti a6o y pasi HasBHOCTI OMMIOK ¥y TMIaTKHIHA IHCTPYKIiT — Npo Heo6XiAHICTE HAanpaBlEeHHS HOBOL
mIaTikHO! IHCTPYKIT;

7.2.8.2. KnieHT 3000B’f3aHHil NOBTOPHO HAicHaTH [0 Banxy Cynposinny BimomicTs/mnatixHy imcTpykuio ma
TIepepaxyBaHHs 3aranbHoOl CyMH 3apO0ITHOT IITaTH 3 JOCTOBIPHOM/ BHIIPABIICHOIO indopManiero;

7.2.8.3. 3apaxyBaHHA IPOIIOBHX KOWTiB Ha Paxynku 3 TIK Ilpauisaukip 3aificaioeTsea BankoM micis sHaganas Kiierrom
Bunpasnenoi CynposiaHoi BinoMocTi/marixHo iHCTPYKIii Ha nepepaxyBanHs 3arabHOL cymu 3apo0iTHoi mwiaTw.

7.2.9. PermamenT 3apaxyBaHHs BaHKOM IpOIIOBHX KOWITIiB Ha Paxynku 3 IIK ITpanieHuKiB:

- IPOTATOM HOTOUHOro OmnepalifiHoro axa — sxmo KnieHToM BHKOHAHI YMOBH 1. 7.2.5 nporo JIoroopy B oBHOMY
06c¢s3i 1o 17.00 rouH 3a KMIBCHKHM 9aCOM MOTOYHOTO Onepanitinoro mus;

- HACTYIHOTO 32 noTo4HuM OnepaniliHoro ans — axmo KnientoM sukoHaHi YMOBH 11. 6.2.5 mporo JIOTOBOpY B IOBHOMY
00cs3i micns 17.00 rogus 3a KMIBCEKIM 9aCOM IOTOYHOTO Omnepauiiitoro aus.

7.2.10. Ilpotsrom 30 (TpumuaTy) KaleHAapHHX DHIB /0 3aKiHUSHHS CTPOKY Aii mnaTixHAX XapTok Bamk mepeopopmisie
miatikHi kaptkm IlpaniBauxis. IIpm wpoMy KiientT 30608’s3ammii cruiaTéTy Banky kowmiciltHy Bunaropomy 3a
nepeoOpPMIEHHS Ha HOBHMH TEPMiH Iii OCHOBHOI KapTKH, B posmipi, BusHaueHoMy Tapugpamn Ta nepenbaueny 1. 6.3.2.
1poro Jlorosopy. Buaaua HOBHX IUTATIKHEX KapTOK 3AIHCHIOETECS B TOpAZKY, mepesGadenomy 1. 7.2.2. usoro Jorosopy.
7.2.11. 'V pasi BUHMKHEHHS POTATOM 1ii JOroBOPY TPy XOBHX BiTHOCHH 3 IpauisHukamy, AKi He MaIOTh Aifoumx PaxyHKiB
3 IIK, Binkpurex B BaHKy, ais 3apaxyBaHus 3apo6iTHOT IIaTH Ta iHmMIX BHIUIAT, Nepei0aYeHNX YHHHIM 3aKOHOJABCTBOM
Vkpainn, Knienr 30608 s3anuii 38epHyTHCE 10 Banky B nopsnxy, nepen6azenomy m. 7.2.1. uporo Jorosopy.

7.3.  YMOBH Ta nopsiAoK po3paxyHKiB:

7.3.1. 3a3apaxXyBaHus 3apo6iTHOI ILTaTw T4 IHNIAX BHILIAT, NIePeAGaYeHIX THHHNM 3aKOHOAABCTBOM YKpaiHH, Ha Paxynku
3 IIK INpauisaukis Kiienr 30608’ s3aunit cinatnry Banky KOMiciliHy BuHaropoxy srizso Tapudis Banky Ta Jloroeopy
TpHEHAHHA, IO MiJIATae 3apaxyBaHHIO, 32 PEKBi3HTAMH 3a3HAYCHHMH B HloroBopi npueananms. Iligmicarusm Joroopy
npHenHaHHs KiiedT Hagae srony Bauky snilicHroBatu ne6eToBi HepeKasn 3 METOKO OILIATH CYM KOMicilfHOT BHHaropony B
po3Mipax, BuzHauenuX B Tapudax BaHKy NpoTAroM BChOTO CIpoKy Aii JloroBopy NpHeIHAHESA, 3 6YIb-AKOTO PaxyHKy
Kuienra, Bigkpuroro y Banky.

7.3.2. 3a odopmuenns/ nepeodOpMICHHT IUIATIKHKX kapTok Kiienr 3060B'M3ammii caMocTilino cruIaTHTH Banky
BIANOBIHY KoMmiciiiny BHHaropogy B posmipi, BU3HauYeHoMy Tapupamu, 3a peKBisSHTAMH BKasaHHMH B Joroopi
TIPUEHANHA 3 IPU3HAYEHHAM IIATEXKY: «3a oopMiIeHHs / mepeodOPMIEHHS MIATIKHIEX KapTOK ¥ KiJIbKOCTi 0MHALE, Ge3
I/IB, sringio is sateepmxennmy Bamkom Tapupamm» a6o Hamae srony bauky snilichmmu neGeToBuil mepekas cymu
KOMICi/iHOT BHHArOpOaH B PO3MIpi, BUSHAYCHOMY Tapugamu, 3 Gy ap-skoro paxyrxy Krienra, BigxpaToro y banky.

7.3.3. PosMip OIUIaTH TOCNYT, 3a3HAYEHHX B M. 7.3.2. IBOTO Horosopy, Moxe OyTu 3MiHeHHit BaHKOM LUISXOM 3MiHH
Tapu¢is. Pimenns Banky npo 3miru Tapudie Berymae B cuity 4depe3 30 (TPHALSATS) KaI€HOAPHAX NHIB M/ HOBEICHHS
3MiH 10 Bigoma Knienra Ta [IpaliBHUKIB mLIsSXOM posmilenHs Takoi indopmanii B npuMimenHIx banky Ha nomui 06'aB ta
Ha Odiuilinomy caiiti Barky 3a mocmranEsM www.unexbank.ua.

PO3JLI 8. BIAKPUTTA TA OBCJIYT'OBY BAHHSI BKJIA THHX (AEIIO3UTHUX) PAXYHKIB
8.1. 'V pasi mignucanns Banxom ta Kiientom Horoeopy mpuennanns, Bank 30608’ 13yeThes npuitaaTa Bix Kimienra
TPOWIOB] KOIITH, HAPAXOBYBATH NPOLEHTH 38 KOPHCTYBAHHA [POMIOBHMH KOLITAMH, BIaCHO IIOBEPHYTH IPOLIOBI KOIITH, a
TaKOX BUIUIATHTH NIPOLICHTH, HAPaXx0BaHi Ha CyMy TPOHIOBHX KOIITIE, :
Ha Bumory Brmmanumka (disranoi oco6u — mignpremug/ 0co6n, ska IPOBAJNTh He3aleKHy Mpodeciiiny JiATBHICTS),
I/ 9aC YKIAZaHHA JOTOBOPY CTPOKOBOro Bxmany, Bank mamae HoMy BHTAT 3 JIOTOBOpY, 3aCBiXYEHMI YIIOBHOBaXEHHM
NpaiiBHEKOM BaHKy, a TakoX pO3paXyHOK HOro JOXOHIB Ta BHTpAT, IIOB’53aHUX 3 pO3MillleHHAM Bkmanmy, B AKOMY
3a3HaYacThCA Taka iHdopMallis Ha JaTy 3BEpPHEHHS:
1) cyma HapaxoBaHHX BIACOTKiB 3a Bech CTPOK posMimenna Biniany, 3azHadenmit y HOroBopi (JUI CTPOKOBMX
JIOroBOpIB);
2) cyma monatkie i 360piB, sIKi yTPUMYIOTBCS 3 BriagHuka, 3a Bech CTpOK po3MillieHHS Bxnamy (mns ctpoxoBmx
AOTOBOPIB), 3a3HAYEHMUI B JOTOBODI, i3 BA3HAYCHHM inpopmarii, mo Bank BEKOHYe (yHKLIT moAaTKOBOTO areHry;
3) cyma xomiciiHEX BHHaropon Ta iHmi BHTpaTH Biiammuka 3a nepioslaMy, TOB’s3aHi 3 pPOSMilIeHHAM Ta
obc¢iyropyBaHasIM Brany.

8.2. BAHKIBCBHKHI BKJAJ «<FOHEKC OBEPHAMT»:
8.2.1. ¥Ywmosn BigkpuTTn:
8.2.1.1. Bank BinkpuBae Brnapuuky JlenosurHuii PaxyHOK, 3a3Ha9eHUMN y JIOrOBOpi IpHeAHAHHSA, Ha CTPOK, BH3HAYEHMI y
Horoeopi npuenHanus, As BHeceHHs Briagankom TPONIOBHX KOMITIB (xani — Jlenosur). Jeno3ut posMimyeTses Ha CTPOK,
mo He nepepumye 1 (onuH) Omnepaniitnuii (poGounit) nens (Ges ypaxyBaHHA Hepo6ounx (BUXiTHIX a60 CBATKOBHX JHIB),
Ta 3000B’A3Y€TECA BUNNAYyBaTH BKNaJHHKY CyMy BHECEHHX IPOMIOBHX KOIITIB Ta MPOLEHTIB 32 KOPHCTYBAHHS LHMU
TPOIIOBAMHY KOIITAMH y MOPAAKY, BCTAHOBNEHOMY LM J[OrOBOpOM.

iz 1 (omeuM) OnepauitimuM (poGoumM) mHeM ciix pO3yMiTH TpoMikOK 4acy 3 17:00 3a KMIBCEKMM Hacom
Omnepauiiisoro (po6odoro) nus, B Akuit Briaguuk PO3MICTHB KOIITH B HOBHIl cymi Bkmamy muisxom 6e3roTiBKOBOTO
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nepepaxyeadss KoITie Ha JenosutHuit paxyHok, 1o 10:00 (BkMo0YHO) 3a KHIBCBKAM 4acoM: HacTymuoro Onepailiifnoro
(poGodoro) mHA, B AKoMy baHK moBepHYB JIemO3HT pa3oM i3 CyMOIO HapaxOBaHMX TPONEHTIB. [IpH IbOMY, CTPOK
posmimenns BKJIAZTY « OHEKC OBEPHAMT» cTanoBuTE KaneHmapHmii mepio 3 AHA (aKTHIHOTO HaIXOMKEHHS KOIITIB
Ha AEN03UTHHI paxyHok o Onepauiiinnii (poOounii) IeHF HOBEPHEHHA ACTIO3HUTY, 3 YPaXyBaHHAM HACTYITHOTO:
v TpH po3MileHHI Aeno3uTy B Gy ab-sikuit Onepauiitnuit (poGoumit) neHs, KpiM maTHuni aGo IHIIOTO JHS TEDKHA
HamepeIONHi CBATKOBOTO IHA — IMPOMDKOK Yacy BCTAHOBIFOETHCA 3 KiHIM omepariiitoro (podoyoro) aus Banky
10 10: 00 (mecsti rogue 00 XBHAMH 3a KHIBCHKHAM YacoM) HACTYIHOTO onepauiiinoro (po6o4oro) nus;

v 1pH po3MmillieHHi TeMO3WTY B It STHALEO (Ha BUXiAHI AHI) — 3 KiHLUs onepaniiinoro (po6oworo) aust m*stuuii g0 10:00
(mecsta rogun 00 XBUNHMH 34 KHIBCHKUM YacoM) IIOHEALIKa;

v 1pu po3MilleHHI JENO3UTY Ha CBATKOBi AHI — 3 KiHIA omepauiiiHoro (poboyuoro) mHA, AKUH NepeIye CBATKOBOMY
a0, no 10:00 (necarn roawn 00 XBUNMH 3a KHIBCBKMM dYacoM) Heplmoro omepauiiiHoro (poGodoro) mmA,
HACTYIHOTO 32 CBATKOBHM JHEM.

8.2.1.2. Tlopanok po3Mimenns Bxnagy Moxke 3pificHIOBaTHCS OJHHM i3 HACTYIHHX BapiaHTiB, 3aJIE)KHO Bil HAABHOCTI y

Knierra Paxysky y Banky Ta HAdBHOCTi Ha HHOMY HOCTaTHBOI CYMH KOIITIB:

8.2.1.2.1. Biranuuk iHililoe nepepaxyBaHHA MPOLIOBUX KOIUTIB Ha JIETO3UTHHI PaXyHOK CaMOCTiiiHO, IIUITXOM HAJAHHS 10

banky 3asB¥ Ha po3MillleHHs BKIany «OBepHaliT» Ta IaTiXHOI iHCTPYKMil, B pexsisuti «IIpu3HAYCHHA IMaTexy» AKOI

3a3Hayae HACTyNHY iHQopManio: «Po3MillieHHa KomITiB (3asHauacmuca cyma yugppamu ma

sanoma) Ha neno3ut «OBepHANT» BiMOBiNHO A0 J[OrOBOPY NpHEAHAHHA 32 MOCTyToko «Bknan «IOHEKC OBEPHAWT» Ne
Bil 20 py»mig (3aznavumu posmip % na damy posminjenns)»

IInatixHa iHCTPyKIiA HanpaBaAeThea BiragaukoM no baHky B AeHB po3MillleHHA POMIOBMX KOIOTIB, IO € ONepariifiHaM

(pobourmM) mHeM, 10 17-00 3a xuiBchKMM 4YacoM (BKJDOYHO), B eNeKTpoHHiH ¢opmi 3a momomorow Cucremu « WEB-

FAHKIHTI» a0 na mamepoBoMy(HX) HOCIi(sX).

7.2.1.2.2. lllnaxoM nebetoBoro nepekasy 3a 3ronoko KitienTa, Ha mmincTaBi wiatixeol iHCTpyKLil, ckaaneHoi BankoM, B cymi

Bxiany 3 notognoro paxyHky Kitienra Biakpuroro B Banky, Ha JlenosutHnii paxynok Kiienra, y posmipi srizso ymoB

Joroeopy mprenHanHs. IIpu npomy Knient Hajae 3romy Ha 3IilicHeHHA BiNOBIAHOrO Ie6ETOBOTO Mepekazy MIIAXOM

niamicanss Jloropopy npuensadas o niei Ily6nignoi npomo3mii.

7.2.1.3. bank moeeprac Bimannuky JIenmo3uT Ta HapaxoBaHi MPOLEHTH Ha HacTymHuit Onepauiiinuii (pobounii) meHs, mo

cllifye 3a onepauiliHuM(po6ouumM) HeM po3MillleHHs BKIaxy, He misHime 10:00 roguHu 3a KHIBCHKHM YacoM (BKJTFOYHO) Ha

NOTOUHWH paxyHOK, 3a3HadeHui B JIoropopi mpre HaHHA.

7.2.1.4. bank 3akpuBac Jleno3ATHHI paxXyHOK y IEHb, 3a3Ha4eHHl B JIoroBOpi NpHe XHAHHS.

8.2.2. YMoBH HapaxyBaHHS Ta CIUIATH NPONIEHTIB, moBepHenHs BKIANY «FOHEKC OBEPHAMT»:

7.2.2.1. HapaxyBaHHs OpOLCHTIB 3a KOPHUCTYBaHHA J[enlo3ATOM 374ilicHIOeTheA B Onepaltiitnuit (poSo1uit) neHs po3MileHHs

IPOINOBMX KOWITiB B MOBHiH cymi Ha Jlemo3sUTHOMY paxyHKy. IIpOIeHTH HapaxOBYIOThCHA Y BamOTi J[emO3HTy Ha CyMy

Jeno3uty, ska GakTHIHO 3HAXOAUTRCA Ha Jlemo3suTHOMY paxyHKy. HIpu po3paxyHKy IpOLEHTIiB NpHAMAEThCA KaleHAapHA

KiIBKICTb AHIB y MicsIi Ta KaleHAapHa KilbKicTh AHIB y poni. HapaxyBaHHS Ta cIUIaTa MPOIEHTIB 3MIHCHIOETRCA 3a Mepion

3 AHA (aKTHIHOTO HAJXOKECHHS KOWITIB Ha JSMO3MTHHM paXyHOK IO JIeHb MOBEpHeHHA Jleno3wuTy, OpH IHOMY AeHb

PO3MillieHHA i IeHb TIOBEPHEHHS BKJIALy paxyIOThCs AK OJWH JCHb:

v Tpu posMilneHHi nemosuTy B Gymb-akuit Onepaniiiuuii (poGoumit) aeHs, KpiM M*aTHALl 260 iHIIOrO AHT THKHT
HarnepeJoAHi CBATKOBOTO AHA — 34 OJJMH KaNeHAapHUi eHE,; .

v 1pH po3MilleHH] AeNo3HTy B II ATHUIFO (HA BUXiAHI AHI) — 3 Kinug Omnepauiiiaoro (po6o4oro) AH I‘STHHLI 10
10:00 (mecsrri rogme 00 XBHIIMH 332 KMIBCHKAM MacoM) MOHEAINKAa — 3a TPH KaJieHAapHUX [IHi;

v 1pH po3MilIeHH] JeN03HTy Ha CBATKOBI AHI — 3 KiHIW onepauiiiHoro (poGodoro) aus, SKuil MEpPeLye CRATKOBOMY
amo, o 10:00 (aecarn rogus 00 XBWIMH 3a KWIBCBKUM YacoM) IHepINOro omepariiiHoro (poGouoro) Hs,
HACTYITHOTO 32 CBATKOBMM JHEM,- 32 (paKTHIHY KiNTbKiCTh KaTeHIapHUX JHIB 3HAXOMKEHHA BKIANy Ha JETIO3HTHOMY
PaxyHKy.

8.2.2.2. Bauk moBepTae JlemosuT pasoM i3 CyMo HapaxoBaHHX mpoleHTiB He misHime 10-00 (aecatu rogun 00 XBunwH 3a
KWIBCBKMM YacoM) HAcTYNHOTO omepamiifHoro (pofo4yoro) mHi, INO CIiAye 3a HHeM posMilieHHA Bruamy, mumsxom
nepepaxyBaHHA TPOINOBHX KOWITIB HA NOTOYHHI paxyHOK BrmanHuka, BH3sHadeHni B JloroBopi NpuefHaHHA, Ge3 HaAaHHL
BxiagHAKOM BiATOBiAHOT MNATIKHOT iIHCTPYKIIIT.

8.3. BAHKIBCBHKHI1 BKJIAX «MAKCHMY Mb»:

8.3.1. YmoBu Binkpurra:

7.3.1.1. bank BinkpuBac Bxnanuuky Binapnuii (menmosuTHHi) paxyHOK, 3a3HaueHMH y JIOroBopi NpHeOHAHHA, A
BHeceHHs BKnajHHKOM IpolIOBHX KOIITIB y CyMi Ta Ha CTpOK, BU3HAueHi JIoroBopoM NpHENHAHHA, Ta 3060B’A3y€ThCA
BHIUTAYYBaTH BllagHHKY CyMy BHeCEHMX IpONIOBUX KOIITIB Ta IPOLESHTIB 32 KOPHCTYBAHHS IIHMH I'POLIOBIMH KOIITaMH Y
TIOPAJKY, BCTAHOBIICHOMY UM J[OTOBOPOM.

8.3.1.2. Brragauk nporiaroM 3 (Tppox) poCoumx (omepaniiiHMX) QHIB 3 JaTh yKnagawesa J[OTOROpY HpHEmHAHHS (NeHb
YKIaJaHHA He BpaxoBYeThcs) posMilllye B BaHky rpollloBi komTH y cyMi Ta Ha cTpOK, ski oOymoBieHi JioropopoM
TIpHENHAHHA, a bank npuiiMae Bkaan Ta BUINadye NPOLEHTH y MOPSIKY, IO BCTaHOBNeHMI M Jlorosopom.

8.3.1.3. V Bunagky HeHaJIXOJUKeHHA cyMH Bxuamy Ha Brmammmit (qemosutHHN) paxyHOK mpotaroM 3 (Tpeox) poGodmx
(omepauiiiHux) OHIB Bij HaTH yKiamanHa J[oroeopy npHeaHaHHA, el Jlorosip mpueaHaHHA € HEyKIaAeHHM, a Bruaammii
(menosuTHU) paxyHOK 3aKpUBA€ThCA HACTYITHOrO pobouoro (omepauiiiHoro) AHsA micyid 3aKiHUSHHS BKA3aHOTO TPHASHHOTO
CTpOKY.

8.3.1.4. Bxuag posmimyerhes 6€3 MOMIIHBOCTI HOITOBHEHHA.

8.3.1.5. Bxnax po3miuryetses 63 MOMIIHBOCTI YaCTKOBOTO 3HATTA.
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8.3.1.6. Banuk sakpusac-Briagauii (menozuTHYIT) paxyHOK Ha HACTYIIHHIT poGounii (onepaniitHuit) AeHs TICIF LOBEpHEHHS
cymu Brnany Bxiagnukosi B moBHOMY 06cs3i.

8.3.2. YmoBH HapaxyBaHHS Ta cIUIaTH HpoUeHTIB, NoBepHeHH: Briuaxy:

8.3.2.1. HapaxyBaHus TIpOIEHTIB 3a kopucTysanHa Bknanom spificHroeTses y Bamoti Briamy, na cyMy Bkmany, saxa
(aKTHIHO 3HAXOMUTECA Ha BilagHOMY (MemosHTHOMY) PaxyHKy, MIOMICAMHO, HE Difille OHOTO pasy Ha MiCALp, 3 IHS,
HaCTyIHOTrO 3a IHEM HajxO/uKeHHs Bxuiany Ha Brianuil (nenosurHuit) paxyHoK, 10 JHS, K7l Tepenye THIO TIOBEPHEHHS
Bxunany. IIpu HapaxyBaHHi POIIEHTIR AeHb 3apaxyBaHHs Bxnany na Brotagnmit (1enosuramii) PaxyHOK Ta A€Hb ITIOBEpPHEHHSA
Bruazy 3 Brramsoro (J1€I03HTHOIO) paxyHKy He BPaxoByIOTECA. IIpu po3paxyHKy NpPOLEHTIB HpHMAEThCS KaJeHIapHa
KUTBKICTB THIB y Micani Ta KaleHJapHa KiNbKicTh THIB y potii.

8.3.2.2. Ha BuGip Bxnayauxa i3 sasHagennsam y Joroeopi TIPHEAHAHHA:

8.3.2.2.1 Cnnara napaxoaux BaHKOM NpOLEHTIB 32 KOXKHHiA KaNeHapHuil MicAlb CTpOKy posMilienns Bxiamy
3AIHCHIOETECA MOMICAYHO, y MepIiEl poboymii (orepamiiimit) neHp miciA 3aKiHUEHHS 3BITHOTO KaJICHIAPHOTO MiCAILIA.
IIpouenTa 3a ocTanHilf KaneHIapHHH MicAlb CTPOKY pO3MilIeHHS Brnagy crnadyiotsca BaHkoM y neHb ToBepHEHHS
Bxnagy. V pasi, sxmo nesr nosepHeHs Biialy mpumagac Ha HepoGoymii (BHXimHuH aGo CBATKOBMI) HeHb, CIUIaTa
HapaxOBaHMX NIPOLEHTIB 3iHCHIOETECA y mepimii poGounii (omepaniiiumii) AeHb mic/A JHA, BUSHAYEHOTO IS TIOBEPHEHH
Bxnany (ona exnadis 3 eunnamoro npoyenmis WOMICAUHO).

abo .

8.3.2.2.1. Cnunara HapaxoBaHnx BaHKOM NPOLEHTIB 3a Bech CTPOK posMimeHnHs Bxnany 3ailicHIO€TbCS Y NeHD TIOBEPHEHHA
Bknany. V pasi, SKIO JeHs MOBEPHEHHS Bxknagy mprnagac Ha HepoGoumii (BHXimmmii aGo CBATKOBMIA) NIeHb, CIUIATA
HapaXOBAaHKX NMPOLUEHTIB 3AIHCHIOETECS y NepIuni poGounit (onepamiiinuif) NeHpb micns HSA, BU3HAYEHOTO 171 TIOBEPHEHHS
Brunany (0na exnadis 3 sunnamoio npoyenmis ¢ Kinyi cmpoxy).

8.3.2.3. Bauk noeepTae Bxinaguuky cymy Bknazny B ctpokm, BusHaueHi JloroBopoM NpHEIHAHHS, HUTIXOM nepepaxyBaHHA
TPOMIOBHX KOWITIB HA IIOTOYHHA paXyHoKk BxiaTHNKa, BU3HAYCHH JoroBopoM npueHaHHs.

8.4. BAHKIBCHKMI BKJIAJ «BIBHECY:

8.4.1. YmoBn BigkpuTTN:

8.4.1.1. Bamx BinxpyBae Brnamauky BriaqHuit (memosuTHMI) paxyHOK 3asHaueHHH y HoroBopi npHeaHaHHsa, s
IOAAILINOTO PO3MIIIEHHS BKIIaIHIKOM IPOLIOBMX KOIITiB Ha YMOBax KOPOTKOCTPOKOBMX BKJIAAIB Y BAIOTI Briagaoro
(HEMO3MTHOTO) paxyHKy, y CyMax Ta Ha CTpOKH, 1Mo BU3Ha'eHi y Jlorosopi (-ax) Gankiscekoro skiany « BI3HEC) (Jonmatox
1 no Jlorosopy npmexnanmns) no JIOroBOpy NpHEIHAHHS, Ta 3000B’A3Y€ThCA BUILTAuyBaTH BKuIajHuKYy CyMy BHECEHHX
TPOIIOBMX KOIUTIB Ta MPOLEHTIB, 3a KOPHCTYBAHHA LHMH TIPOLIOBHMH KOINTaMH, y MOPANKY, BCTAHOBJIEHOMY IIHM
Horosopow, JIorosopoM npueqHAHHT Ta Horosopom(amm) 6ankiBebkoro Bknaxy « BISHECH.

8.4.1.2. Crpok zii nporo JoroBopy mpuegHadHs- 3 (Tpu) poxu. BaHk 3akpuBae Bxiagmmii (aemosuTHUIY) paxyHOK B
OCTaHHii 1€Hb CTpoKy JIOroBOpY NpHENHAHHS, abo Ha HacTynHuii pobounii (omepauiiinuil) AeHB, AKINO TIOBEPHEHHA
TPOIIOBHX KOIITIB, PO3MIlleHMX Ha BkaamHoMy (memosuTHOMY) paxyHKy 3rimHo oroBopy(is) GaHKiBCHKOTO BKNay
«BIBHEC», Bin0ynock B OCTaHHiM neHb ctpoxy [lorosopy mpuenHammsi. Ilpm mpomy, Bank Mae NpaBo JOCTPOKOBO
NPUIHHATY Aif0 JI0ToBOPY NpHEIHAHHA Ta 3aKpHTH Briamamii (memo3uTHUIA) paxyHOK Ge3 MOMEPENHBOrO Y3roMKEHHS 3
Brnanumkom y pasi BizcyTrOCTI pyXy komrTie 3a Bxnamamm (memo3uTHIM) paxyHkoM GesnepepBHO HOPOTArOM OTHOIO POKY
B Oy ap-skuii nepion 3 gatu BigkpuTTa BK1agHOrO (memo3uTHOTO) paxyHKy, a60 3 JaTH 3AiHCHEHHS OCTAHHHOTO PYXY KomiTis
32 BKIaAHAM (IETO3HTHAM) paXyHKOM, npH YMOBi, mo Ha BrmagxoMmy (memozuTHOMY) paxyHKy BimcyTHiii 3aqmmok
TPOIIOBUX KOIITIB.

8.4.1.3. Jinsa posmimenHs Ha Bxagaomy (Heno3UTHOMY) paxyHKy IPOLIOBHX KOIITIB BKiatauk yknanae 3 bankoM Jlorosip
(1) 6ankiBcrkoro Briany «BI3HECY (Hagarni - Horosip(-u) 6aHKiBChbKOro BKAATY).

8.4.1.4. Ctpok posMillieHHs KOXHOI CyMH TPOIIOBHX KOIITIB, IO 3apaXOBYEThCA HA Briaampmii (nemosuTHEIA) paxyHOK
3TigHO 3 JIOTOBOPOM NpHENHAHHS Ta BiXIIOBiXHMM HloroBopom GaHkiBCEKOro BKIIady, He MOXe GyTH MeHuIe Hik 3 (1pu)
KaJICH/iapHi [Hi Ta nepeBHLIyBaTu 365 (TpHCTa micTaecaT I'ATh) KANCHIAPHUX JHIB.

8.4.1.5. CyMa rpomoBHX KOIITIB, sika PO3MIIIY€ETECS Ha BxnannoMy (memosuTHOMY) paxyHky (Hapani - Bkuag), po3mip
TIPOLIEHTHOT CTABKH 32 KOPHCTyBaHHs BKIafioM, MOPANOK T4 CTPOKH BHILIATH BxianHuky nponeHTis, a Takox inmi yMoBH,
AKi MOXYTb BHHUKHYTH IPOTATOM €TPOKY JIoroBopy HpHENHAHHSA, BH3HATAIOTHECA OKpeMAMH JIoroBopaMy GaHKiBCLKOTO
BKJIa Y.

8.4.1.6. Ha BrnaxHoMmy (aemosuTHOMY) PaxXyHKy OJHOYAacHO MOXyTh OyTH posmilleHi nekinbka Bxiiamis Ha pisui CTPOKH
3a JieKilbkoMa JIoTOBOpaMH GaHKIBCEKOTO BKJIaIy.

8.4.2. Crtpoxu Ta mopsiioK po3paxyHkis, yMoBH HapaxXyBaHHS Ta CIVIATH NPONUEHTIB:

8.4.2.1. Bwranuuk posmimye B Banky Bxmap muisxom epepaxyBaHHsi IPOMIOBAX KOWITIE Ha Brmamuuit (nenosurauii)
PaxyHOK y CyMax Ta B CTpOKH, 06ymoBieHi JlorosopaMu GaHKIBCHKOTO BKJIALY.

8.4.2.2. TloBeprenns Bxnamy 3 Bxkmagsoro (memosuTHOrO) paxyHky 3pilicHIOETECS BaHKOM caMOCTIlHO Ha NOTOWYH]
paxyHku BxiagHuka, BH3HAYCH BiHOBi IHMMHE JloroBopamu 6aHKIBCEKOTO BKIAY.

8.4.2.3. HapaxyBaHHf IPOLEHTIR 33 KOPHCTYBaHHA BiiaioM 3TiIHO 3 YMOBaMH BiXnoBinHoro JIoroBopy GaHKiBCEKOTO
BKNaxy 3AilcHIOeThCa v BamoTi BriagHoro (memosuTHOTO) paxyHKy, Ha cyMy Biimany, sika haKTHYHO 3HAXOJUTHCA Ha
BrragnoMy (nemo3ntHOMY) paXyRKy 3a BiANOBi THIM JloroBopom 6aHKIBCHKOTO BKNIaIy, MOMICAUHO, HE pimme oaHoro pasy
Ha Micsillb, 3 AHs, HACTYIIHOTO 32 JHEM 3apaxysanHsg Brirany na Bxnanuuii (aenosutauit) paxyHok, 1o IH4, AKMH nepenye
MHIO 3aKiHYEHHA BiINOBiAHOTO JloroBOpY GAaHKIBCEKOTO BKnany. Ipn HapaxyranHi IIpOLEHTIB ASHE 3apaxyBaHHA Bxnany
Ha Briafinuii (ICHO3HTHHUI) PaXyHOK Ta IeHb nosepHeHHA Briany 3 Bknansoro (1enosutHoro) PaxyHKy HE BPaXOBYIOThCA.
IIpu pospaxyHKy NpoLeHTiE TpHitMaeThCs KaJleHAapHa KUTBKICTh IHIB y MicALi Ta KaJleHmapHa KUIbKICTS AHiB Y pori.
8.4.2.4. Cunara nHapaxoBaHuX BaHKOM NpOLEHTIB 3aiHCHIOCTbCS Ha YMOBax, BCTaHOBJICHHX BiImOBimHMM JI0TOBOpOM
GaHKIBCBKOTO BKNATy, HUIIXOM NePepaxyBaHHA CyMH HapaxoBaHMX NPOLCHTIB HAa NOTOYHMI paxyHOK BiIaxuuka,
BU3HAYEHMI BiaNOBiTHIM J[OTOBOPOM GaHKIBCHKOIO BKJIay. Y pasi, KO TeHb, BCTAHORICHMI BiAMOBI THAM JoroBopom
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OaHKiBCEKOro BKNafy i CIUIATH TNPOLEHTIB, NpUNajac “Ha» HepoOoumdi (Buxinumit abo CBATKOBHUI) J€HB, CIUIaTa
HAPaXOBAHHX NPOLEHTIB 3milicHIOEThCA Y mepmmit poGoumit (onepauiiinmii) AeHb MCAS JHA, BU3HAYEHOTO A CILIATH
TIPOIICHTIB.

PO3ALJ19. BIANNOBITAJBHICTh CTOPIH
9.1. ¥V pasi HeBMKOHAHHA 200 HEHAJEKHOTO BHKOHAHHA CBOIX 3000B'f3aHb 3a micto IlyGnitHow mpomosuiicro CToponu
HECYTh BiANOBifanbHiCTh, HepeadaueHy YHHANM 3aKOHOIABCTBOM YKpaiHH.
9.2. KnieHT Hece BiINOBiTANBLHICTD 3a:
9.2.1. BignoBixgicTe iHopManii, 3a3HadeHOl B IUMATDKHIM HCTPYKUi, cyTi (3MicTy) omepanii, 3a ko 3AiHCHIOETBCS
IUIaTiXHa onepatid. ¥V pasi i HeBiANOBiAHOCT], Mae BiXIIKOKOBYBATH BaHKy 3aBlaHy BHACHIAOK [EOIO MKOY.
9.2.2. y pasi nopymenns KnienTom 30008’ s13aHHA, nepenGaueHoro 1. 2.1.9. uporo dorosopy, Kiient cinauye Banky nenro
y po3Mipi 0,1 (Hyms inmx oxHa necsTa) IPOLIHTA BiX CyMH POCTPOYSHOT INIATIKHOI ONepalii 3a KOXKHHUI ACHE, HOYHHAIOYH
BiJ TepMiHy 3aBepileHHs HEeHAIEKHO] IUTATKHO] ollepanii 1o JHA IOBEPHEHH: KOIUTIB BKIKOYHO, ane He 6inbme 10 (necarn)
TPOLIEHTIR Bift CYyMH IUIATiXHOI ONepalii 3a Bech Nepiol MOPYIICHHA.
Binnosignicts xopucTyBauis Cructemn « WEB-BAHKIHI», fki € BIacHHKaMH nepcoHanbhux kmovis EIT Ta mianmucyroTs
EnexTponHi maTixHi iHCTpYMEHTH, YIOBHOBa)KEHHMM oco0aM, fAKi 3a3HavyeHi y mepeniky oci6, sxi Bigmoimso mo
3aKOHO/IABCTBA YKpPaiHK MAIOTh IIPaBo PO3NOPAMIKEHHA PaxyHkoM, Ta piBHIO ix noctymy no Cucremu « WEB-BAHKIHI », a
TaKOXK 33 CBO€YACHE NOBioMIeHHA BaHky mpo 3MiHy JaHEX 0cCi6.
9.2.3. ninboBe BUKOPHCTAHHA KOIITIR, IO 06MiKOBYIOTECS Ha PaxyHky 3 I1K;
9.2.4. 36uTKW, 3aBaani baHKy BHACIiIOK:
9.2.4.1. nepotpumanns Knientom/ [lepxxateneM yMor miel ITy6GniaHol mpomo3uuii ta/a6o Ilpasun;
9.2.4.2. HECROCYACHOTO NOBifOMIIEHHA BaHKy Npo 3BLTbHeHHA abo mosz0asieHHs Jlepxkaress npaBa/ MOBHOBAXEHbL Ha
Bukopuctanas KITK/TIBK;
9.2.4.3. mecankuionosanoro sukopuctanaa KIIK/IIBK o otpumanns BarkoM mosigomnenns Big Knienta/ Jlepxarens npo
prpary KIIK/ITBK a6o neo6XinuicTs ii GIOKYBAHHA 3 iHIIHX IIPHYWH;
9.2.5. onepanii, 3aificaeni 3 puxopucTaHHaM KITK/IIBK (B Tomy gmcni Ges 1i (i3MUHOr0 BMKOPHCTAHHSA 3a JOIOMOIOIO
teneony, mepexi Internet TOmo) MPOTATOM BCHOTO CTPOKY KODHCTYBaHHA HEMH IO 3aKiHUeHHS CTPOKY iX Aii abo
nosepHenas KITK/IIBK Banky, a Takox omeparii, 3nilicHeHi 3 BUKOpHCTaHHAM BTpadenux/ Bukpaaennx KIIK/TIBK, a6o
BHaCHiI0K posronomenns inopmanii crocoBro KITK/TIBK no noimoMienns Banky mpo BTpaty/ sukpagenns KITK/TIBK
abo HeoOXinmicTs 6noxyBanss IIK 3 iHIIHX mpH4MH BiANMOBIAHO A0 YMOB miei Iy6aivHoi mpomosmii;
9.2.6. onepauii, 3aiticHeni 3 BukopucranaaM KITK/TIBK, po36nokoBanux 3a 3agBor0 Kiienra.
9.2.7. JocrosipricTs iHdopManii mo mictare EnexTpoHHi IUmaTikHi iHCTpyMeHTH, mepemaHi A0 BaHKY 3a JOIOMOIOKO
Cucremu « WEB-BAHKIHI™ Ta/a6o MoGinsHOro 3acToCyHKy.
9.2.8. HenanexHe BUKOHAHHA IIATiKHOT IMCIAILTIHA 3riIHO 3 YHHHAM 3aKOHOJABCTBOM YKpPaiHH.
9.2.9. Odopmnenns Ta momaHHA A0 Banky namepoBux Ta ENEKTpOHHWX INIATDKHMX IHCTPYMEHTIB, BUKOHAHHS SKHX
MPH3BOAHTH IO MOABIIHOTO CTIMCAaHHs KOIWITIB 3 paxyHKy KiienTa.
9.2.10. 36epirasHsi HeakTyaJlbHHX IepcoHanbuux kmouii EIl y pasi sigxmouenns gix Cuctemu « WEB-BAHKIHI» Ta/aGo
y pasi ix 3MiHH Ha HOBi nepcoHanbHi Kimoui EIL
9.2.11. HenanexHe 3a6e3ne4eHHs 3aXHCTy Ta 30epexxeHEA HOCIIB KinouoBol iHhopManii, nepconansux kmouis EIN, maponis
JOCTYNY 10 HHUX, Ta IOTPUMAHHS YMOB iHCTPYKIL] IIpo MOpAZOK 3a0e3NeueH s 3aXMCTy KIIOY0BOI iHbopManii,y Tomy umci
mo MictuThea y Jlonatky 2 mo Jloroeopy INpHeIHAHHS 332 TApUPHAM makeToM/TapudHuM I1aHoM, [IpaBun KOpHCTyBaHHs
MoGinbHEM 3aCTOCYHKOM Ta iHmEX moBimoMieHb BaHka, mo crocyroTscs indopmaniiinoi Ge3mexu Ta posmilneHi Ha Be6-
caifri Ta Ha OdiniliHoMy caliti banky.
9.2.12. JIocTOBIpHICTb, BiAMOBIAKICTE Ta MpaBHBHICTE BHeCEHH: iHdopManii B CynposiaHiil BifoMocTi B 3apmnatHoMy
TIPOEKTI.
9.2.13. BukoHaHHA BMMOT YHHHOTO 3aKOHOJABCTBA YKpalHH, HMOB'3aHMX i3 ONOJATKYBaHHAM CyM 3apoOiTHOI ILTaTw Ta
IHIIMX BUIIIAT, IO 3apaxoByloThes Ha Paxynku 3 ITK IpanisHukiB 3rigno 3 muM JlorosopoM;
9.2.14. HecoeuacHoro nosigomneHHa banky npo 3sinenenns IIpanipHuka a6o fioro BiamMoBy Bin oGcayropysanus BankoM
Paxynky 3 ITK.
9.3. baHK Hece BiANOBiAAJIBHICTD:
9.3.1. ¥ pasi nopymeHHs BaHKOM BCTAHOBICHHX CTPOKIB BUKOHAHHA IUTATKHOI iHCTpyKIii Kiienta, a60 y pasi nopymenss
CTPOKiB 3aBepllieHHs IUIaTDLKHOT oneparii, Bauk crrauye Knienty nemo y posmipi 0,01 (dyns minux ogsa cora) npoLeHTa
BiJl CyMH IPOCTPOYEHO]I IUIATEKHOT OIlepanil 3a KOXKHUI AeHb NPOCTPOUYEHHS, ane He Ginbme 0,1 (Hy/s HIMX 0fHA feCATA)
OPOLEHTA Bill CyMH IUIATiKHOT omepaii 3a Bech Mepio NOPYIIEHHS, 338 KOXXHIIN BUINAA0K HOPYLICHHS.
9.3.2. V pasi menanexnoi miatixHol onepauii 3 Paxynky Kiienta, Bank 3060B’13y€Thes nepekasaT (noeepHyTH) Kiienry
cricany CyMy komris i crmature Kiienty mrpad y poamipi 5 (' 1TH) HeonoaaTkoByBaHUX MiHIMyMiB HOXOXIB rpoManss
3a KOXKHHI BHMIAIOK IOPYILECHHA.
9.3.3. 30epexeHHA KOLITIB, IO 00MikOBYIOThCA Ha PaxyHky Kiienra, B T4 Ha Paxyuky 3 ITK;
9.3.4. TInatixyi omepanii, 3xiliceeni 3 pukopucranmaM KITK/ITBK, nicas otpumanus Bix yrnosHOBaxeHoi ocobu Kitienta/
Hepxarena sassu npo Brpaty/ suxpaneHHa KIIK/TIBK a6o meoGxinmicts Gmoxyeanus KITK/TIBK 3 immux mprauH B
NOpsJKY, nepeabaueHoMy wiero ITy6aiunoro nponosumniero, 30kpeMa Ipasunamu;
9.3.5. 3a cBoeyacHe BHKOHaHHsA ENeKTpoHHMX IUIaTiKHEX iHcTpyMeHTiB KirienTa, orpumanux 3a gomomororo CucTeMH
Ta/a6o Mo6insHOTO 3aCTOCYHKY 3riJHO 3 YHHHAM 3aKOHOJABCTBOM YKpaiHu.
9.3.6. 3a cBO€UACHE 3apaxyBaHHA rPOINORHX kKomrTiB Ha Paxynku 3 IIK y pasi notpumanns KirienroM ymos usoro JJoroeopy;
9.3.7. 3a BiamoBimHiCTE CyM, 3apaxoBanux Ha Paxynku 3 ITK IlpanipHuKiB, cymMaM, 3a3HadeHnM y CynpoBigdiii BigoMocTi,
Ha mixcTaBi axoro BaHk 3ificHIOE 3apaXyBaHHs rPOIIOBHX KOIUTIB.
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9.3.8. 3a HecBo€UacHe MoBepHeHHA BKIaTHHKY TPOIIOBHX KOIITIB y CTPUKH, 06yMOBIeH] 1taM JIOTOBOPOM Ta YKIIaICHAME
HoroeopaMu GaHKIBCEKOTO BKJIATY, a TAKOXK 32 HECBOEYACHY CIUIATy TponeHTiB baHk crimavye Briaauuky neHo y posMipi
0,01% Bix cymu 3a60proBaHoCTi 3a KOXKHHIA IeHb MPOCTPOUYEHHA, ale He Oiibile moABiiiHOT 06IiKOBOI cTapku HEY.

9.4. BaHk He Hece BiINMoBigaBHiCTH:

9.4.1. 3a cBOCYACHICTE Ta NMPABHIBHICTD 3MifICHEHHA IUIATIXXHMX OMepaniii Mo MIaThKHAM IHCTpYMeHTaM, o(opMIeHHM
KitieHTOM 3 mopyImeHEAIM BEMOT HOpMaTHBHO-IPaBoBHX akTiB HBY, Ta sKiio miatbkHa iHCTPYKILA B iHO3EMHiN BaIIOTI He
Oyna mpHiiHATa iHO3eMHHM 0aHKOM IO BUKOHAHHS 3 NPUYMHMA HEBIANOBIZHOCTI HOTO HOpMaM Jil0Y0ro 3aKOHOABCTBA
KpaiHH Miclle3HaXOKEeHHA TakoTo GaHKy a0o AKIIO Taka IUTaTKHA OIepallisd BilHeceHa 0 KaTeropii 3a60pOHEHNX.

9.4.2. 3a nenockoHane 36epiraHns Ta He30epexeHHS (3aryOIeH s, BUKpaJeHHS, TONIO) TIapOiB, KIIOYIB Ta CHCTEMH 3ac00iB
saxucTy indopMmanii Kiienra,

9.4.3. 3a posronomerHs iAGopManii mo Paxyskxy 3 IIK Ta/abo KIIK/IIBK, mo' cramoca BHacmimok simmpasku CMC-
HOBiOMIICHb, JIHCTYBaHHA 3ac00aMU CICKTPOHHOI IOINTH, B TOMY YHCIi Y pa3i 3a3HaueHHs B JIOrOBOpi TpHEIHAHHS
HeBipHHUX HoMepie MoGiNBHUX Tenedonir abo agpeca eNeKTPOHHOI MOIITH a6o iX 3MiHH 10 OTpUMAaHHA BaHKOM BiAIIOBIAHOTO
noBigoMuenns Bix KirienTa,

9.4.4. 3a BimMoOBY TpeTix 0ci0 y 3ailicHenni onepariii 3 KITK/TIBK;

9.4.5. 3a BUHMKHEHHS KOH(IKTHAX CUTYyaniif mo3a cpepoio KOHTpoio baHKy;

9.4.6. 3a cutyarii, moB'a3aHi 3i 360eM pobotr MIIC, 3aco6iB 3B'43Ky, crcTeM 0OpPOOKHM i Imepenayi AaHMX, IO 3HAXOIATHCS
11032 cdeporo BIUIMBY BaHKy;

9.4.7. 3a 3piticaenns KniearoM onepariiii Ha Tepuropii Ta/a6o nepxaBi i3 MTBHINEHIM PH3MKOM;

9.4.8. HecBoevacHnit 00MiH indopmanieio 3a gonomoroio Cructemu « WEB-BAHKIHI ™ Ta/a60 MoGLIBHOTO 3aCTOCYHKY 3
BHHH JiHilf 383Ky, nepe0oiB B eHepro3ade3nedeHHi, TEXHITHOTO CTaHY NMEPCOHATBPHOTO KOMITIOTEPA 3 AKOTO 3MiHCHIOETRCA
Joctyn o Cucremu T1a/abo0 MoOinsHOrO INPHUCTPOIO 3 AKOTO 3MIMCHIOETECA TOocTyn MOGLIBHOTO 3aCTOCYHKY, Ta IHIIOTO
obnannanns Kmicnra;

9.4.9. 3a pocrosipHicTs iHhopManii, mo MicTaTs Enextporni mnaTixHi iHcTpymentn KirieHTta, oTpuMaHi 3a A0NOMOTO0
Cucremu « WEB-BAHKIHI» Ta/a60 M0GiNbHOTO 38CTOCYHKY;

9.4.10. 3a HecaHKIiOHOBaHi omnepalil, mpoBeJeHi Mo paxyHKy KiieHTa, iX 30MTKM Ta iHIOI HACTiZKH, AKINO MOXIUBICTE
IpOBEJICHHs TAKMX OIlepaliif BUHUKaJIA He 3 BUHU baHka,

9.4.11. 3a mopanok 36epesxenns, nepeaady KiiearoM inmmM ocobam HociiB kmodoBoi indopmarii Ta/abo mepcoHanbHIX
wnouis EIl ta/aGo naponis goctyny a0 Hux;

9.4.12. 3a HecBO€UacHy 3MiHy nepcoHanbHEX Kirouie EIl Ta maponis focTymy ;o HEX;

9.4.13. 3a 6ymb-axi 3anonisai Knienty 36wtk BHachifok nopymenns Kiiearom mpasmn BHkopucTania Cuctemu « WEB-
BAHKIHI'» Ta/abo MoGinsHOTO 3acTocyHKy abo HEMOXIHBOCTI iX BUKOpHCTaHHA Ta/aGo HemoTpuManHa Kiieatom
imcTpyxuii mpo mopsamok 3abesNeueHHs 3axHCTy KmodoBoi iH(opmanii, mo mictmrecs y Hoaarky 2 mo Jorosopy
IpUeIHaHHA 3a TapudHHEM nakeToM/TapudHAM waHoM Ta/abo B IIpaBHnax kopucTyBaHHI MOOLIBHEM 3aCTOCYHKOM, a60
immgx nopinoMuens banka 3 nutank iHbopManiiinol 6e3mexu, mo posMimeHi Ha Be6-caiiti ta Ha OdiuiitHoMy caiiti Banky;
9.4.14, 3a vecBoeuacHuii 0OMiH inpopMalieto 3a fonomoror Cucremu « WEB-BAHKIHT» ta/a6o MoGiNbHOTO 3aCTOCYHKY
3 BHMHH JiHi} 3B'I3Ky, mepeGoiB B eHepro3abe3NeUeHHi, TEXHITHOTO CTaHy NEPCOHANBHOrO KOMITtoTepa, MobGinsHoro
IPHCTPOIO, 3 AKOro 3AiHcHIOETbCA NocTyn 10 CucreMu Ta/ab0 MoGijIbHOTO 3aCTOCYHKY, Ta iHmmoro obnaauanmsa KiicHra;
9.4.15. 3a HecaHKUioHOBaHi omepanii, npoBesieHi No paxyHky KiieHra, X 36HTKH Ta iHIUi HACHiZKH, AKIIO MOMUIMBICThH
TIPOBEJICHHS TaKAX onepaum BHHVKaJla He 3 BUHH BaHka. -

9.4.16. 3a HeMOXUTHBICTb BijcTexxeHHA KilieHTOM IWiaTikHOT onepaui'l' 3a igenTudikatopoM UETR y pasi Texuiuaux 360is
Ha croponi lleArpassHoro o0'exty Cmcremn enexrponsux miarexis (IIOCEIT) HanioHansHoro Ganky Ykpaimm a6o
HATaBaya IUIATKHAX MOCIYT OTPUMYBava/BilpaBHUKA

PO3ALI 10. @OPC-MAXKOP

10.1.  CTopoHH 3BiILHAIOTHCA Bi BiANOBiZaNbLHOCTI 32 HEBUKOHAHHS, a00 38 HEHAIE)KHE BUKOHAHHA 30008’ 13aHb 32 LIMM
JorosopoM, AKIIO 1€ HEBHKOHAHHA a00 HEHaleXHE BUKOHAHHS CTAJI0 HACHIAKOM IPHYHH, IO 3HAXOMATHCSA T03a CPEpPOIo
KOHTPOJIIO HEeBHKOHYI040i CTopoHn. Taki NpHUMHM BKIIOYAIOTH CTUXiliHe JMMX0, eKCTpeMasbHi MOTOAHI YMOBH, MOMKEXKI,
BiltHH, cTpalixuy, BilicbkoBi Ail, TpoManceke Gesnanas, HecaHKIIOHOBAHE BTPYYAHHA B POOOTY aBTOMATH3OBAHHX CHCTEM,
KOMIT'IOTEpHUX Mepex (kibeparaka) i Take inme (Bagani — Mope-mazkop), ane He 0OMEKYIOTECA HUMH. Ilepion 3BiITEHEHHS
Bi[i BiANOBiZANBEHOCTI IOYHHAETHCA 3 MOMEHTY OTOJIONIEHHA HeBHKOHYI040Ww Croponoio Dopc-maxopy (mna banky -
HULIXOM pO3MilleHHd orojomeHH Ha OdiniliHoMy caifri baHky Ta/ao B npumMiennax Bauky Ha gomni 06’ a8; ana Krienra
- IJIXOM HamnpasiieHH odiniliHoro aucta banky) i 3akiHIyeThCA UM 3aKiHIHBCA 6, AKIIO HEBHKOHY0ua CTOpOHA BiKHIA O
3aX0fliB, AKi BOHA i CIpaBAi MOIJIa BXHUTH UM BHXoxy 3 Dopc-Maxkopy. Dopc-Maxop aBTOMATHIHO MPOJOBKYE CTPOK
BHKOHaHHsA 3000B’13aHbh Ha Bech mepiof ioro nii Ta mikeimamii Hacminkie. Ipo HacTaHHs DOpc-MaKOpHHX 0GCTABHH
Croposu MaroTh iH(pOPMyBaTH O/{HA OHY HEBiJKIAIHO Ta 0 iX 3aKiHYEHHIO HaJaTH JOKYMEHTH, BUOaHI yIOBHOBAKEHAMHE
OpTaHAMK/OpTaHi3alisAMy, MO MiATBEPIKYIOTh (akT aii Popc-Maxopy, HOCTaTHIM AOKa30M HAsBHOCTI Dopc-Maxkopy €
ceprudikat, B ToMy yHciai ToproBo-nmpoMucioBoi nanaty Y Kpaitm.

PO3JLT 11. CTPOK AIi, MOPSAOK PO3IPBAHHS TA 3MIHA YMOB JOT OBOPY
11.1. s ITy6niyna npomno3uLis HaGHUpae TNHHICTH Ta BBAXKAETHCS YKJIAACHOIO 3 MOMEHTY akuentyBadHs KiieHroM, To6T0
oTpumanHs BankoMm Bin KnieHTa Haje)XHHM 9WHOM 3aIIOBHEHOTO Ta mifmmcaHoro Jlorosopy npreananss no Ily6niuxoi
IPOTIO3HITii 32 BiTIOBIIHOIO MOCTYToo, Ta Aie: B Mexkax JIOTOROpY NpHENHAHHA 32 BiANOBIAHOKI MOCITYroi0 - MPOTATOM
HEBH3HA4YECHOTO TEPMiHy A0 MOMEHTy Horo posipsaHHA af0 NPUNMHEHHA 3 NMpHYHH, HepenGavenux njicio Iy6niuHoo
HPOTIO3HIIIEO (B TOMY YHCII K0 MOMEHTY 3aKiHueHHA cTpoKy il Beix KITK/ATBK, Bunanux srigro uiei ITy6mianol mpomosumii
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Ta 3aKpuTTd Paxynky 3 HK 1o MoMeHTY 3akiH4eHHa CTpOKY Aii Beix paxyHKiB Kiienra, Binkputux B ycranosi Banky Ha
ymoBax 1iel ITy6niunol mpono3#nIii, 10 MOMEHTY BHKOHAHHA BCiX 3000B’A3aHb 3a wicto ITyOnivHOK MPOMO3HLIEI) Ta B
Mexax JIoroeopy npHeAHaHHA 3a GaHKiBCHKHMM BKJIA0OM — IIPOTAroM HEBH3HAYEHOTO TEPMIHY IO MOMEHTY HOTo po3ipRaHHs
abo NpuUNMHEHBA 3 NPUYHH, NepeadaueHux niero ITy6iitHoo nponosuiieio aGo MPOTATOM BU3HAYEHOTO TEPMIHY B TAKOMY
Jorosopi npueTHaHHS.

11.2. 'V sumanxy nepesumnycky KIIK/TIBK Ha HOBHif cTpok fii, [lyOmiuna nponoswiid fiie Ha yMoBax, Mo OyJiu YMHHI Ha
MoMeHT nepepuiycky KITK/IIBK.

11.3.  V pasi nopymenns KiieaToM yMoB miel ITy6niunoi mpono3uuii, HasBHOCTI iHWIMX OiACTaB, NepeaOaueHHX L0
Ily6niunoro mpomosuuicio a0 Hil0YMM 3aKOHOZABCTBOM YKpaiHu, BaHk Mae mpaBo posipsaTél IOTOBIpHI BiIHOCHHH 3
Krienrom, momepemmemm Kiienra Oymp-sfkuM i3 pmoctymmux it Bauky 3aco0iB: eNEKTPOHHOK IOMTOK YH
PEeKOMEHAOBAHHM JIHCTOM Ta/ab0 IULIXOM pO3MilleHHA BiANOBiAHOrO NoBizomiuenns va OdiniitHoMy caiiti Banky. Kiient
TIOBHHEH Bi/NOBICTH Ha TaKe NOBIIOMICHHA NpoTAroM 10 (JecATy) KaNeHAapHUX JHIB 3 JaTH COPAMYBAHHA HOMY Takoro
nopigoMiueHHs Y pasi HeoTpuMaHHS BaHKOM BiANOBiAl IpOTAroM 3a3Ha4eHOTO CTPOKY BaHK 3aCTOCOBYE «IIPHHIIAIT
MOBYa3HOI 3rofu» Ta BBaxkaeThes, mo Kmienr 3rofeH 3 pos3ipBaHHAM JOTOBIpHPX BiTHOCHH B paMKax el ITyGmiwnoi
NPOTIO3HIlii Ha YMOBaX BU3HAUYEHHX Y Bi/moBigHOMY noBimomrenHi. IIpy boMy paxyHkw, BinkpuTti Ha mincrasi Jlorosopy(-
iB) IpHETHAHHA, 3aKPHUBAIOTECS.

11.4. KrienT Mae npaBo BEMarary posipeanns Jlorosopy (-iB) IpHeHAHHA 32 TApA(HAM MakeTOM Ta 3aKPUTTA IOTOYHHX
Ta Paxynkis 3 IIK, nucemoBo moBigomMusmy npo ne bank 3a 45 (copok I°ATh) KaNeHIapHIUX AHIB OO HepenbadeHoi naTu
PpO3ipBaHHEA, IPHYOMY TLIBKM MCIS TOrO, SIK BHKOHAE yci dinaHcoRi 3060B'13auus nepen yuacHukaMu MIIC T1a Bankom y
TOMY YHCIIi TTOTallleHHA KPeAuTy/oBepapadTy, CyMH HapaxOBaHVX MPOIEHTIB 33 KOPUCTYBaHHA KPSAUTOM/0BepapadToM, Ta
y pasi HasBHOCTI mrTpadyiB, IeHb, KOMICIHHNX BHHAropox 3a O0CIYTOBYBAaHHA IOTOYHOrO paxyHKy Ta Paxymkis 3 ITK,
HPOLICHTIB 3a KOPUCTYBAaHHSA HECAHKI[IOHOBAHNM OBeppadTOM, CyMH 3a00proBaHOCTI 38 HECAHKLIOHOBAHMM OBEPApadTOM
T4 CyMy NMpOCTPOYEHHUX rpouIoBHx 30608’ s13aHb KiienTa 3a mieto [Iy6nitunHoI0 Mpomo3miiero Ta MoBepHeHHs 1o banka a6o
TIOCTZHOBKH 0 €JICKTPOHHOIO CTOI — CIHCKY OCHOBHOI Ta Beix momatkoBux KIIK/TIBK. V pasi posipsanus moToBipHHX
BimHOCHH, KitieHT BimkmodaeTses Bif ycix DoaTKOBHX MOCHYT Ta 3MIMCHIOETBCA 3aKPHUTTA BCiX paxyHkis, a KIIK/IIBK,
BHUMNyIIEHi B pamkax niel ITy6niunol npomosurii, nopnuHi 6yTi noeepryTi KirieatoM 10 BaHky.

11.5. Posipsanns JloroBopy NpHeIHAHHS [0 3apIUIATHOIO MPOEKTY 3IiHCHIOETECA ULIAXOM HAIPAaBICHHS BiNOBITHOIO
NKMCHMOBOTO MOBiZoMIeHHs oxmiei Croponm iHmii BigmorigHo Ao m. 11.5. Jlororopy He MeHne, Hix 3a 30 (TpHAIATE)
KaleHAapHUX OHIB A0 3allaHoBaHO! JaTW posipBaHHS JoroBopy npHeqHAaHHA, a00 LUIAXOM YKIageHHs CTOpOHAMH
IOTOBOPY IIPo Po3ipBaHHA JloroBopy mpHeAHAHHA 332 YMOBH BHKOHaHHA CTOpOHaMH CBOiX 3000B'13aHp 3a JIOroBOpOM B
NOBHOMY 00csi3i, 30KpeMa TPOBEJEHHS OCTATOYHMX B32EMOPO3PaxyHKiB 3a J[OTOBOPOM IPHMEIHAHHA Ta MOTAMECHHAM
ITpanisaukamu KiieHnra 3aGoproeatocri 3a Bcranosnenumu Jlimitamu oBepapadTis (y pasi HasBHOCTI).

11.5.1.V sumajxy BiICyTHOCTi 3apaxyBaHb Bif KiieHTa Ha paxyHOK, BkasaHuii B J[oroBopi NpHeIHAHHA 32 3apIUIATHHM
OPOEKTOM, MpOTATOM 12 (ZBaHAAIATH) MiCANiB MOCIiNG, JIOTOBIp NpHEAHAHHS BBAXKAETHCA TaKUM, IO BTPATHE CHIY, Ta
BaHK po3pHBae BilHOCHHU B OZHOCTOPOHHBOMY MOPAAKY, He TOBIHOMILIIOUH TIPO 1€ iHmy CTOpoHy.

11.6. bamk Maec mnpaBo posippatd JoroBip B OJHOCTOPOHHEOMY NOPAAKY y BHNAAKAX, NepenfadeHMX YMHHHM
3aKOHOJABCTBOM Yy cthepi 3amobiranns Ta mpotuail meranizanii (BiIMHUBAHHIO) JOXOIB, OEPKAHHX 3TOYMHHHM LLITXOM,
¢iraHCYBaHHIO TepopH3My Ta (hiHAHCYBaHHIO PO3IIOBCIOMKEHHA 36p0oi MacoBOTO 3HMINEHH:, BKa3aBINK AaTy PO3ipBaHHS
JinoBUX (AOTOBIpHUX) BiTHOCHH abo 3 ZaTH noBizoMieHHs KitieHTa (iforo npencraBHEKa).

11.7. BinmosinHo 1o cratTi 634 IuBinbHOrO KoAeKcy YKpainu AaHa ITyGiitHa IPOMO3HILA € JOTOBOPOM IIPUETHAHHSL,
11.8. Bci Jonarku no niel [Ty6niunol npono3uii € i HeBix  EMHUME YaCTHHAMM.

11.9. Ila ITy6nivna mpono3miia Moxe OyTH YaCTKOBO PO3ipRaHa IUITXOM 3aKPHTTA IOTOYHOTO paxyHKy uu Paxyuky 3 1K
3TiZIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH.

11.10. CTopoHn NOroKy0ThCs, 1O 3MiHA cTOcOBHO yMOB Iiiei ITy6mignol nponosunii, iHiniitosani BankoM, noBoaaThCs
1o Bigoma KirieHTa ofHAM 3 HaCTYyIHEX ciocobiB Ha BuOip Banky:

11.10.1. posmimenHs BigmoRrinHOTO MOBiNOMITeHHA Ha QdinitiHoMy caifTi BaHKy 3a mocHnaHHAM www.unexbank. ua;
11.10.2.po3milneHHs BifIOBiHOTO TOBi fOMIECHHS Ha iH(OpMaIiiiHiX IOIIKaX ¥ BIXOKPEMIICHIX MiApo3aiiax BaHky;
11.10.3. gancumaHHs eNeKTPOHHOTO MORiOMICHHA 3acobamu CucteMi « WEB-BAHKIHTI »;

11.10.4. ranpaBneHHA MOBiOMICHHS ¥ MMCEMOBIH GopMi IOLITOIO 33 anpecoro, BKa3aHO y JI0roBopi IpHE THAHHS,
11.10.5.HanpaBlieHHA TEKCTOBOTO MOBIXOMIIEHHS KJIi€HTY - (izmaHill ocobi-mianpHeMino/ camo3aiinariii oco6i 8 CMC-
nosinomineHHA Ha ®iHaHCcOBHI HOMep TenedoHy Ta/abo y Mecenmxkep, 3apeecTpoBanuii Ha MOiHaHCOBRUM HOMep TeneoHy
Ta/a00 Ha e-mail Ta/a6o Push-nopinomMienns y MoGinsHOMY 3acTocynky (Ha BuOIp BaHky).

11.11. 3mirm xo npasun koprctyeaHusa KITK/TIBK a6o Tapudie Ha o6cnyrosysanus KITK/TIBK nalyBaroTh YUHHHOCTI 4epes
30 (TpuAnATE) KaNeHAAPHAX AHIB 3 AHA OBiTOMACHHS po Taki 3MinHu. [Ipu usomy Bank y TakoMy moBiToMIIeHH] 3a3Ha4ac,
mo KiieHT Mae IpaBo X0 AaTH, 3 AKOi 3aCTOCOBYBaTAMYTHCA 3MiHH, posipearu neii Jlorosip 0e3 cmiaTH JOAATKOBOT
KoMiciiiHoi BHHaroposu 3a fforo posipsanni. 3MiHu fo npasmn Bukopuctanas KITK/TIBK aGo Tapuie Ha 06cayropysaHns
KIIK/TIBK e noromxennma KitieAToM, AKINO X0 JaTH, 3 AKOT BOHA 3aCTOCOBYBAaTUMYThes, KinieHT He moBizoMuThs Bank mpo
posipeaHns JIoroBOpy IpHUEHAHHA Ta 3aKPUTTA Bixnoeinuoro PaxyHky 3 IIK.

11.12. 3minn o ymoB niei ITyGniunoi nponosumii Ta/a6o Tapudie, 3a BUKIIOUEHHAM 3MiH, 3a3HaueHux y n. 11.11, a Takox
3MiHM, NOB’A3aHi i3 3MiHaMM BHMOT 3aKOHOJAaBCTBa HaOyBarOTh WHHHOCTI 4epe3 10 (mecsTh) KaneHmapHHX IHIB 3 HAHS
noBifomMineHHs npo Taki 3MiHu. Sdxmo Knient mporaroM 10 (mecaru) kaneHOapHAX OHIB He MOBiAOMHTE BaHK npo
posipsanHs JloroBopy NpHeHAHHS, BBAKAECTRCS, IO IPOTMO3ANiA BaHKy BiTHOCHO 3MiHu yMOB uiei IlyGmiuHoi mpomosamii
ta/abo Tapudis mpuitaara Kiieatom.

11.13. CTopoHH ZOMOBHINCE, IO BaHK BNpaRi B OJHOCTOPOHHEOMY TOPAAKY BUUHATH OXHOCTOPOHHI 3MIHH B YaCTHHI:
11.13.1.3minm Tapudip (B ToMy umeni ix HalfMeHyBaHHT), 3a YMOBM 3MiHH KOH'IOHKTYpH ¢(iHAHCOBOTO PHHKY Ta
cobiBapTocTi mocTyr baHKy, BOpOBa/KEHHA IAKETHUX YMOB 00CIyroByBaHHS, a TAKOXK 3MiHu TapudHOTo wiaky Kiienra 3
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OnHOTO TapuHOro IUIaHy  Ha“iHLHH B Mexax cermenTanii KiieHTiB, sika 3aTBepiokeHa BHYTDIilTHIMH HOPMaTHBHEME: *
JoKymeHTaMH baHKy;

11.13.2.3minm OnepaniiiHoro yacy ta/aGo OnepaliliHoro Kus;

11.13.3.3Mi8H, fAonoBHeHHBA Hiel [TyGnivHOT Hpono3Hiii;

9.14. Croporu 1oMOBIAOTECH, Mo KitieHT camoctiiiHo (He pinire ogHOro pasy Ha Micsup Ta He misHime 25 (1BaguATH
I’STOT0) KaleHAAPHOIO MHA KOKHOTO IOTOYHOTO MiCAI) O3HAHOMIIOEThCS 3 indopmaiiero cTocoBHO 3miH 1.11.13,
posMileHnx Ha caiiti barKy 3a nocumannsM www.unexbank.ua. a TakoX Ta y KaHajax KOMyHiKaIlii, Ta B pasi HE3romu i3
3aNpONOHOBAHMMH YMOBaMHM 30008’ i3aHuUi THCEMOBO NOBiAOMHTH BaHK npo Taky Hesromy.

PO3JLT 12. TOTPUMAHHS BUMOTI FATCA, CRS TA 3ATAJIBHOT'O CTAHJIAPTY 3BITHOCTI CRS
12.1. bank mix 9ac 3/ilicHeHHS CBOE! NisUIEHOCTI BYKABAE BCIX 3aX0MiB Ans noTpuManHa BuMor FATCA, CRS Ta 3aransHoro
cTaHfapty 3BitHocti CRS. Bank 3apeectpopanuit ITogaTkoBowo ciyx6oo CIIA sk Takuii, IO JOTPHMYETBCS BAMOT
FATCA. baHk € niassiTHOIO $iHaHCOBOIO ycTaHOBO 3rizgo CRS, 3aransHoro CTaHAapTy 3sirHOCTi CRS Ta 3akony mpo
CRS. Jlna sukonawns Bumor FATCA, CRS T1a 3aransHoro craumapry 3sitHocti CRS y Binmsocmmax Cropia bank
3acTOCOBYBaTUME MoNOXeHHsA, nependaueni FATCA, CRS ta 3aramenum crampaprom 3girHocti CRS Ta/a6o mumu
Ipaemmamu, SKmo iHwmi nopsaok abo mpouedypH He NepexbateHi 3akoHaMH a0 MKHAPOAHMMM JOTOBOPAMH VKPAiHH.
Y pasi nemozamus Kitienrom Takux moxyMeHTiB abo BimoMocteif aGo ymucHoro mopames KirieHTOM HempaBamBEX
BifoMocTeli po cebe, Bank Mosxe BimMoBuTH KitieHTy y Hamanni GaHKIBCHKOT MIOCIyTH, y TOMY YHCI Y BiIKpHTTi Ta/a6o
o0cmyroByBanHi paxyHKy Ta/a00 iHinioBaTH po3ipBarHs J[oToBOpY Ha NPHETHAHHES.

12.2. Kuienr 3acBimdye Ta rapadrye, mo KiieHT, HOro NpeACTABHMKA Ta KOHTPOMOWYi OCOGH HE € MOJATKOBMMHE
pesupentamu CIIA aGo sxoxmof inmoi nepxan/loprcaukiii kpiM Vipainu (axmo Knierrom/npencraBaukoM Kirienra se
Gyno HamaHo 1o BanKy iHmoi indopmanii pasom i3 3amoBHeHOI0 BinNOBiNHO K0 BEMor Ilomatkosof cayx6u CIIA dopmu
TIOJIATKOBOTO cepTHiKaTy B 3aNexHOCTI Bi BuAY Knierta (W-9, W-8-BEN-E) i3 3a3HadeHHaM inenTufikaniiioro Homepa
waTHrka nofarkie CILA (TIN) Krienra a6o Tpe/ICTaBHMKA KrienTa, abo noxymenrtis camocTitinoi oninxu CRS BigmosizHo
no Bumor CRS Ta 3aranbHoro cranjapty 3sitHocti CRS). V pasi HaGyTTs cratycy mogarkosoro pesusienta CIIIA, y Tomy
qHcHi HabyTTA CTaTyCy MOAATKOBOTO PE3UAEHTCTBA CBOIX KiHLIEBHX 6eHeqnu1ap}mx BJIACHUKIB (KOHTpOJIeplB), HeraliHo (He
nisnime 10 kaneRIapHEX HIB 3 gaTH Takoi 3MiHY) HagaTu Ho Bawky Bianosinny dopmy IRS W- 8 / W-9 i3 3a3HaueHHaM
inentudikauiiinoro somMepa niaranka noaatkis CIIA (TIN) ta inmoi 060r’s13x0801 iR(popManii BixmosigHo BamMor FATCA.
12.3. KnieHT miamucanssm Bixnosiasoro Jlorosopy 3a Ipoxyktom Banky (B T.4. i muiixom Hagauus KitieHToM aknenTty Ha
nponosuniio (odepty) Banky, Buknaneny y 3assi (IIpomosuuii)), rapantye, wo KnieHr ta npeacrapruk Kiienta Hagamm
Banky moBHy Ta HOCTOBipHy iH(opmanilo, MOCTAaTHIO Wi HaIeKHOT nepesipkn Kiicnra (mpencrtasmmka Krienra,
KOHTPOJIOI0401 0co0m), y ToMy uucni npoeenenns FATCA-inentugikauii, CRS-inenTadikanii.

12.4. Knienr 30608’s3anuii HagasaTH Ta 3a0e3NEUNTH HAJAHHA NPEICTABHHKAMM Ha BUMOTY BaHKy iHdopMamiio Ta
JOKYMEHTH, 110 CTOCYIOThCA 1X IlofaTkoBOrO CTATyCY, Y TOMY YHCIIi 3alI0BHEHi BiANOBIAHO 10 BUMOT IloaaTkoBoi ciryx6n
CIIA ¢opmu monatkoporo cepTH(ikaTy B 3amexHOCTi Bil BHUHy KIi€HTa Ta JOKYMEHTIiB caMoCTiiHOi oumimka CRS
BigmosigHo no BuMor CRS ta 3aransHoro cramaapry 3BitHOCTI CRS, fki BusHauewi B m 15.2 nux Ipasun. Kmient
30008’ s13aHMA  Heraiino indopmysatm Bamk mnpo 3miny cmoro IlomatkoBoro crarycy, ITomaTKOBOTO. CTATYCy MHOrO
TIPEICTaBHUKIB Ta KOHTPOJIOKWYHX ocif. V pasi HaGyTTs Kiientom crarycy momatkoBoro pesupenrta CIIIA a6o iHmof .
AepxaBH/IOpUcAnKUii KpiM. Vkpaiau, KimieHT 30608’s3annii Heraiino Hamatm mo Bamky a6o (OPMH IOZaTKOBOTO
cepThgikaTy B 3AIEXKHOCTI Bill BUN KIi€HTa, sKi Bu3HaueHi B 11 15.2 mux ITpaswmi, i3 3a3HaueHHAM ineRTHOiKauiiHOrO
HoMepa miaTHHKa DogaTkis CIIIA (TIN), aGo oHOBNEHHMI HOKyMeHT camocTiiHo! omiakn CRS immorigmo mo sumor CRS
Ta 3arambHOro craHpapty 3sitHocti CRS. Ha BuKOHaHHA nporo nyHkry Kiient 3060B’s3anmii iHdopMyBaTH Horo
TIpE/ICTABHUKIB PO HEOOXi/HiCTh MonaHBA 10 BaHKy Beix BuesasHayeHMX AOKymeHTiB. KiienT rapamTye Ta Hece
nepen0adeHy YMHHAM 3aKOHONABCTBOM BilNOBiNANBHICTE Y BHNAAKY BiJCYTHOCTI/HEHANCKHOTO MOBINOMICHHS
npejcTapHAKaMu Kitienra Barky nipo ix TToaarkoBuif ¢TaTyc Ta/a6o He M0JaHHA TAKHMH 0CO0aMH JOKyMEHTIB.

12.5. ipmucannam Kienrom Binmosinuoro Jorosopy 3a [Ipogykrom Banky (B T.4. i maxoM Hagaass KiieHTom aKHenTy
Ha mponosuijio (opepry) Banky, Buknageny y JIoroopi 6aHKIBCBKOTO paXyHKY Ta KOMIUIEKCHOTO HaJaHHA IOCIYT,
BIATIOBiAHKX 3asdBax Ha MpHeTHaHAA), KiienT Ta #0ro IpeicTaBHUKY HanaoTe Banky Gespinkmmny Ta 6€3yMORHY 3romy
3AifCHIOBATH PO3KPHMTTA GaHKiBCcBKOi Taemumni Ta/abo TaemHuLi GiHaHCOBOT MOCTYTH, mepemady Ta PO3KPUTTA
NePCOHANBHUX [aHUX, & TAKOXK PO3KPUTTA iHmoi kondinenniitHol inpopMauii 3 Metoro Bukonanns Bankom samor FATCA,
CRS Ta 3araneroro craEmapty 3BiTHocTi CRS, 30Kpema, y TAaKHX BHIaAKAX:

12.5.1. llonarkosomy ynpasiinato CILA mipu HaJaHHI 3BITHOCT] B OPAAKY Ta 06cArax, BusHadeHHX BUMoramu FATCA;
12.5.2. ocobam, mo GepyTh y4acTh B nepekasi komTis Ha Paxysku a6o 3 PaxyHkie (anpuknan, 6aHKam KOPECTIOHIEHTaM ),
12.5.3. mmaTixHAM cEcTeMaM Ta X yYacHHKAM, BiANpaBHUKAM Ta OTPHMYyBAayaM TepeKasiB, iHIIMM YCTAHOBAM, IO
3AIHCHIOIOTS aBTOPH3ALIIIO UM NPOLIECHHT TlepeKasiB), a TAKOX B {HMMX BUnazkax, nepeaGadenux Bumoramu FATCA;
12.5.4. JlepapHi# momaTkoBil ciyx6i VipaiHy, OJaTKOBAM OpraHaM iHIIMX JepiaB/OpHCAVKIIH 3rizHo BuMor CRS Ta
3araisHOTO CTaHpapTy 3BiTHOCTI CRS.

12.6. KnieHr migTeepaxye Ta rapantye BaWky, mo Mae BCi 3akoHHI IfCTAaBH Ta NMOBHOBaXeHHs mepenatd BaHKy
NepCOHANBH] Ta KOHQiNEeHLiHHI fani Npe/icTaBHUKIB Ta koHTpomowdnx oci6 Kmienra 3 GesymosrmM npasoM BaHky Ha
PO3KPUTTA Ta NOJANBITY epeaaqy uiei indopmanii Tpetim ocobam (y T.4. TperiM cTopoHam), y BUNamKax, nepeAdaueHnxK
JloroeopoM, y ToMy YHCII 3 METOK BAKOHaHHS BankoM BuMor FATCA, CRS ra 3aranssoro cTaraapry 3sitHocti CRS.
12.7. slxmo Kiient aGo npencrapuuk KiienTa we namamu Heo6xizHoi indopmauii ans npoeenenns FATCA-inenrudikarii
Ta/abo CRS-uIeHmcpucauu a6o Gyn0 BUABIECHO HEAOCTOBIpHICTh a60 MOpYIICHHS 3aCBiIYEHb Ta FapaHTil, HABEJCHAX Y
meoMy po3azini (i3 ruzmyHKTaMH) 1ux IIpasun, BaAk Mae NpaBo 3 METOI0 IOTPAMAHHS BUMOT FATCA CRS Ta 3araneHoro
cranaapty 3BitHocTi CRS BUMHNTH HacTyIHI Aii:
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- y nopsaky, nepeabadedomy B IlpaBunax, 3AilicHUTH AOTOBipHe crucaHHA 3 OyAb-AKMX paxyHKiB Kitienta rpomosmx
KOIUTIB 3 METOIO yTpUMaHHA «mTpadHOro» nogarky (withholding) B poamipi 30% Bin cym nepexasie Kiienta, 3 HacTynHAM
Hanpage/eHHAM CIMCAHUX CyM 3 paxyHKiB banky n0 Ilonatkoroi ciy:x6u CIIIA B mOpAAKY Ta CTPOKH, BU3HAYEH]I BHMOraMu
FATCA,;

Ta/ab0 3aKpuTH Bci 060 okpeMi PaxyHkH Ta/a00 BiIMOBHTHCA Bill NPOBENEHHA Omepaiii 3a PaxyHKaMH U OPH3YIMHATH
(TiMuacoBo) onepanii 3a HUIMH, Ta/abo po3ipBarTH BiamoBinHwMit Jlorogip 3a IlpoxykromM BaHKy.

12.8. Ha mincrapi mux IlpaBmr Ta mupaxom ywiaganea Hdoroeopy 3a Ilpomykrom Bamky y Bumagky, skmo Oyab-sKi
HAJXOJUKEHH:, oTpuMaHi KilieHTOM, MaloTh/MOXyYTh HiUIAraTH ONOJAaTKyBaHHIO a0 CTATHEHHIO 3rigHo Bumor FATCA,
Kitient nopydae baHky 31ifiCHIOBaTH JOTOBIpHE CHHCAHHS B TIOPAAKY, BUSHAYEHOMY po3isioM 3 [pasui, 3 MepiogHIHICTIO
Ta/abo y BUNankax, BusHaueHHX BuMoramMu FATCA, rpomoBux komTiB y po3mipi, HeoOXiqHOMY A% BUKOHAHHS BHMOT
FATCA, 3 Gyap-axoro paxyHky Knienra (IIoTouHOTO paxyHKy, ¥ T.4. IIOTOYHOTO paxyHKY 3 BUKOPHCTAHHAM ILTATIKHOL
KapTKH, BKJIAJHOTO (IETIO3HTHOTO) paxyHKY), Biikpuroro B BaHKy, Ta mepepaXoByBaTu BiqmORigHi KOIITH Ha Gy Ib-AKHi
paxyHok ITogarkoBoi ciayx6u CILIA (IRS) abo Ha Gy ap-axuii iHIDHIT paXyHOK, BU3HaueH#uil 3rigHo Bumor FATCA.

PO3ALJI 13. IIOPATOK 3AKPATTSA PAXYHKIB

13.1. Tlotounmii paxyHok/Paxynok 3 IIK Kiienra 3akpuBaeTres:

13.1.1. 3a ininiatuBolo KiieHTa Ha mimcrasi 3aaeu KiieHTa mpo 3aKpurTs paxyHKy, oOpMIEHO! BIIMOBiTHO A0 BUMOT

9HHHOTO 3aKOHOJaBCTBa YKpainu,

13.1.2. y pasi npunmeenHs Kiienta ropuamaHoi ocobu - pesupeHta a0o TPHNMHEHHS MiANPHEMHMIBKO] TisIBHOCTI

Kiiertom — dizuaaO0I0 0c06010 — MiATPHEMLEM:

- Ha WiAcTaBi pillleHHA BiANOBIZHOrO OpraHy, Ha SKWil 3riJHO i3 3aKOHOM NOKTAACHO (GYHKIH HIOKO NPHIHMHEHHS
IOpUAYHOI 0co6H (32 3afBOIO TPO 3AKPHUTTA IOTOYHOTO PAXyHKY, HOJAHOK JIKBiTATOPOM, TOJNOBOIO a00 WICHOM
JikBigamifiHol KOMicil, KepyroUUM caHalli€lo);

- Ha miAcrasi indopmarii, oTpIMaHOI Bix KOHTPOJIOIOYMX OPraHiB, Ta MEPEeBipKH ii B €IMHOMY AEPKABHOMY peectpi
FOpHIMYHNX 0¢i6, $i3HYHEX 0ci0-MiANpueMITiB T2 TPOMancEKAX GOpMyBaHb NPO JEePKaBHY PEECTpPALlilo MPHIMHEHHA
OpHAMYHOT oco0H / minnpreMHuIBKOT AisnEHOCT ismuHOT 0cO0HM - M ATpPHEMIIT a60 CAaMOCTIMHOIO BHABICHHSA TAKUX
BilOMOCTEH Y 3a3HaUEHOMY PEECTPI;

- Ha MICTaBi JOKYMEHTA, BUJAHOTO ACPKAaBHUM PEECTPATOPOM B MOPAAKY, YCTAHOBICHOMY YMHHAM 33KOHOAABCTBOM
Yxpaisu, IKuil DiATBEpIKY€E OePKaBHY PEECTPALLII0 TPHIMHEHHS I0PHANTHOL 0c00H;

13.1.3. y pasi cmepTi BnacHuka ITorounoro paxysky/PaxyHky 3 IIK - ¢isuuHol ocobu-mianpuemins/dizmanoi ocobn, mo

TPOBajAUTh He3anexxHy mnpodeciliHy ALUIBHICTS - Ha MNACTaBI CBIZOUTBA TPO CMEPTh, MNCIA BHIUIATH KOINTIB

CHaAKOEMIIO(sAM) Ta IHIIHUM 0co0aM Ha HincTaBi JOKyMEHTIB, BU3HAYCHHMX 3aKOHOJABCTEOM Y Kpainu;

13.1.4. y pasi 3n4TT4, DpHEAHAHHA, DOy, NepeTBopeHHA KilieHTa — lopuanaHOl 0co0H-pe3nieHTa — Ha Ni/ICTaBi 3asB¥ PO

3aKpMTTA NOTOYHOTO PaXyHKY, HaJaHoi OPaBOHACTYIHHKOM IOPHAWMYHOI OCOOHM-pEe3HIEeHTa, Ta piHlieHHsA yYacHHKiB abo

OpraHy IOpHAHYHOT 0COOH - pE3NAEHTA, YIIOBHOBAXKEHOTO Ha Lie YCTaHOBUHMH TOKYMEHTAMH, & Y BUNAAKAX, Nepea0adeHux

3aKOHOJABCTBOM YKpaiHW, - KOlIil pillleHHs cyAy abo BiMOBiAHMX oprafiB AepxaBHOI BIaAW PO TIPUNUHEHHS IOPHIHYHOL

ocobu - pe3ujeHTa :

13.1.5. 3a ininjaTuBoro Banky y pasi BincyTHoCTi onepanii 3a PaxyrnkoM Knienta npotsrom 3 (Tpbox) poKiB HiApsifl, AKIIO

Ha IboMy PaxyHky Hemae 3alMIIKy KOINTiB Ta BincyTHocTi Aitouux KIIK/TIBK;

13.1.6. y pasi posipeanns aioBuX (moroBipHuX) BinHocuH 3 KiticHTOM 3 miAcTaB, MepeabaueHHX 3aKOHOIABCTBOM 3 MHTAHb

¢iHaHCOBOTO MOHITOPHHTY;

13.1.7. B iHMMX BHNIaaKaX, nepea6ateHNX YHHHIM 3aKOHOAaBCTBOM YKpainu Ta nieto [Ty6niunoio mpomosuuicro.

13.2. KiieHT Mae npaBo MOpYIIMTH NWTAHHA Ipo 3aKkpuTTA Paxynky/Paxynky 3 ITK i posipsasHs ZOTOBIpHMX BigHOCHH

3rigHo 3 Hiero ITyOmiTHOO NPONIO3HIEI0 B pa3i BiICYTHOCTI KOIUTIB Ha KOPECTIOHIEHTCEKOMY PaxyHKY BaHky.

13.3. Bank 3zificuroe octaTouri omepanil 3a Paxynxom Kiienta, y ToMy 4mcii, 3a nepepaxyBaHHAM 3aJIMIUKY KOLITIB Ha

nifcTasi miaTikeol iHcTpykuil KiienTa Ha immmii, Bimxpurmii KmienTom paxyHOK, 3a3HaueHHif y 3asdBi mpo 3aKpHTTA

Paxynky.

13.4. Tlpm zaxpurti Paxynky/Paxynky 3 ITK, Knient 30608’ si3auuit Hanaru o BaHky:

- HiATBEP/DKEHHA 3aJMIIKY KOIUTIB [0 PaXyHKy Ha NeHb 3aKpHUTTH,

- TpOMIOBY YEKOBY KHIXKKY 3 HeBUKOPHCTaHHMH 1€KaMH.

13.5. Paxymox 3 IIK 3akpuBaeThCs 3a YMOBH BilCyTHOCTI 3a60proBaHoCTi 3 omwimaTh mocuyr 3a micwo IlyGmivHOM

IPOMO3MIIi€I0, 3a60proBaHocti 3a HecaHKIiOHOBaHIM OBepIApadTOM, a TAKOXK He32aBEPIICHUX POICIIyBaHE MO ONEpPaLiaM,

3piticnenyM 3a Paxynkom 3 ITIK. 3akxpurrs Paxysky 3 IIK Ta moBepHeHHA BaHkoM saimmiky xowrrie 3 Paxyuky 3 IIK

3AilicHIOETRCA Ha mincTapi 3agBu KiieHTa micns 3akimueHHA 45 (copoka I’sATH) AHIB Iicis moBepHeHHs A0 Bamky ycix

KIIK/TIBK, prmannx y pamkax niel [Ty6miunoi mpomosumii.

13.6. Ilpwu 3axpurti Paxyrky 3 IIK 3anmmok komTiB Ha HEOMY:

- 0e3roTIBKOBHM LIIIXOM NepepaxoBy€Thcs BaHKkoM 3a pekBi3nuTamMu, 3a3HaUeHHMH B 3a5Bi PO 3aKPUTTA PaxyHKy abo

mIaTixkHil iHcTpyknil Kmienra;

- nepepaxoByeThest Bankom (3a srogoro KiienrTa, fAka HanaeThess HAM NUITXOM HianucanHs niei ITy6niunoi nponosuiii)

Ha BilNOBifHMIT BHYTpPillHEO0AHKIBCEKHI PAaXyHOK X0 MOMEHTY 3BepHeHH: KilieHTa IMoJ0 po3NOpAmKeHHA HUMH aGo 1o

3aKiHYeHHA CTPOKY NO30BHOI JaBHOCTI — y pasi 3akpurTa Paxynky 3 IIK Oes orpumManns BaHkoM 3asABH 1po HOTO 3aKpHTTA

3TiJHO 3 YMHHHM 3aKOHOJABCTBOM Y KpalHH.

- BHIAETECA TroTiBkoro Kitienry 3 Buxopucrannsm KIIK/IIBK aGo Ge3 il BukopucTaHHs y pasi BiACYTHOCTI mirodoi

KIIK/TIBK.

13.7. OmuowacHo 3 3akputTaM PaxyHky 3 IIK bank 3akpurae ziroui/ 6noxosani KITK/TIBK.
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PO3/LI 14. ENEKTPOHHHI JOKYMEHTOOFBIT 3 BAKOPACTAHHAM EJEKTPOHHOI'O NIAIIUCY
(KBAJII®IKOBAHOI'O EJJEKTPOHHOTI'O ITIAITNCY)

14.1 3 meTor0 onTaMisanii foKyMeHTo00iry Mi>xk CropoHamMu, CTOPOHH JOMOBHIIHCH TIPO Te, IIO 38 TEXHIYHOT MOMKIHBOCTI
Cropin, Croponu gasoro JloroBopy MOXyThb NiucyBaTH J{0roBOpH NpHeAHAHHA, 6y Ab-AKi 3MiHH Ta AOAATKY 10 J[OTOBOPY
npuensanns, Jloropopr 6aHKIiBCBKOTO BKJIAAy, a TaKox, 3AiMCHIOBAaTH OOMiH JOKYMEHTaMHM y BMITIAAI €IEKTPOHHHX
JOKYMEHTiB i3 3acrocyBanHAM a0 HuX KEII 3acofamu TenekoMyHikauilfHOTO 3B’A3KY, B TOMY 9HCI 3a JOIIOMOTOO
BiIMOBiAHAX CHCTEM €JIEKTPOHHOTO JOKYMEHTo006iry abo aepikaBHHX mopTaliB https://id.gov.ua/ abo https://diia.gov.ua/. Ta
immi. ¥V pasi BaxopucTaHHA CTOpPOHAMH Di3HHX CHCTEM e€JIEKTPOHHOTO A0Kymentoobiry a6o KEII pisumx Ilentpis
ceprudikanii kmodis — 3a3Hageni cuctemn ado KEII mosuHHI MaTi MoxIMBicTL B3aeMHOT poGotu Ta Bepudikanii kiouis
OJIMH 3 OJHUM.

14.2. Ilopsanok ¢popMyBaHHA €JIEKTPOHHUX JOKYMCHTIB:

14.2.1. ®opMyBaHHA AOKYMEHTIB 3/iHCHIOETECA 3 3ACTOCYBaHHAM MONOXeHb 3axkoHy Ykpaiuu «IIpo eIexTpoHHi
JOBipdi mociyru», 3akoHy Ykpainm «IIpo eleKkTpoHHI JOKYMEHTH Ta €IEKTPOHHHHN IOKYMEHTOOGIr», a Takox iHIOro
Hil0YOT0 3aKOHOIABCTBA B YKpalHi.

14.2.2. KnieHT 3060B'13aH1} CITiAKYBaTH 32 HAAXOMKeHHAM E-HOKyMeHTIB Ta CRBOEYaCHO 3AIMCHIOBATH TX MPIMMAHHS
Ta nepeBipKy. baHk 3nilichroe Hancmnanas E-nokyMeHTa (Ta BBaxkaeThes CTOpOHOIO-BianpaBruKoM), a KiienT 3ailicHioe
orpumanHA E-noxymenra (Ta BBaxkaeThess CTOPOHOIO-0/IEPKYBaYeM).

14.2.3. IinrotoBka E-nokyMeHTIB 3/iiicHIO€TECS BaHKOM B CTPOKH, BCTAHOBJIECHI YHHHHAM 3aKOHOZABCTBOM YKpaiHH.
bank 3000B'13aHRH HanpaeuT KiieHTy As nmiamecaHAs OCTaHHIM, HAJIGKHIM YHHOM CKIaneHuit E-nokyMenT, mianncaTa
tioro 3 BukopuctaniaM KEII mo am micns migmucanns Kuienrom E-noxymenty 3 BukopucranaaM KEII. Iepesipka ¢pakty
mignucadHs Bankom/KitientoMm koHKpeTHOTO E-floKyMeHTa 3aiiicHioeThes Knientom/BankoM 3 BAKOPHCTaHHAM BiAKPMTOTO
KII0YA.

14.2.4. E-DIOKyMEHTH BBaXalOThCA MANMCAHHMH i HAOMPArOTE YMHHOCTI 3 MOMEHTY miAnWcaHHs E-mokyMeHTy
Croponamu 3 pukopuctanasm KEIL.

14.2.5 Croponu aifinuin srou, 1o po3ipBaHHA (CKACyBaHHA/aHyMOBaHHA) E-TOKyMeHTa, BXe OTPHMAHOTO Ta
npuitasToro KitieHTOM 3AifiCHIOEThCS MUIIXOM CKIaaHHs Ta migmucanHg CTopoHaMH AKTY PO aHy noBaHHA E-1okyMeHTa
a0o muIIxoM BHAaNeHHA E-T0KyMeHTy Ta IigTBepIKeHHS OO BUAANEeHHs 060Ma CTOPOHAMEL.

14.2.6. V Bumagxy, konu ofHa i3 CTopiH 3asBite mpo BTpaTy KOHKpeTHoro E-nokymenTa, skuii monepeaHso Habpas
YUHHOCTi, MOBTOpHEe NiamucaHHA Takoro E-mokyMeHTa He 3pilicHioeTses. Ilpu usomy, Cropona, sika 30epirae BracHuii
npumipHEK E-nokymeHTa, 3000B'A3yeThecsa 3a 3BepHeHHAM CTOpOHM, sKa BTparTwia neil E-JOKyMeHT, HamaTH ioro
JOCTYTHMMH eJISKTPOHHHMH KaHaJlaMH 3B'A3Ky, ab0 Ha HOCIi enekTponHol iHdopMartii.

14.2.7. sIxkmo npu 3Bipui CTOpoHaMH JaHHX Npo YHHHI Ta IpHifHATi Bankom E-moxymenTtw OyayTh BHABIEHI
PO3GIKHOCTI, TO IO 3aMOBYYBAHHIO Oy IyTh 3aCTOCOBYBATHCA HACTYIHI YMOBH YHHHOCTI E-IOKyMeHTIB:

a) IOpuAMYHy cuny Oyne mata ToH E-noxyMenr, sakumift Oy mepmmm Hagicmanuit Bankom Kiienty 3
srukopucTaneaM KEII (y Bunaaxy HasBHOCTI KUIbKOX pisHHX E-HOKyMeHTIB 1o ofHiii i Tilt camili rocmomapcbkiit omepartii).

6) E-noxymenT, sknii HabpaB YWHHOCTI 3TiTHO YMOB JloroBopy, 30epirae YHHHICTh 10 MOMEHTY HOTO aHyOBAHHS
(posipBanHs/ckacyBanHg) CTOpOHaMHU y TOPAAKY, NependaueHoMy JIoroBopoMm.

r) 3a pesynbTaTaMu KomcpeTHo'l' rocno;[apcmco'l' onepauii NpiopuTeTHY IOPHANYHY CHJIy MAaTAMe UuHHui E-
JOKyMEHT, IIPH HAaABHOCTI 32 ITi€l0 K Onepalicio OAHOPIIHNX aHANOTIYHMX IO CYTi JOKYMEHTIB, CKIAJEHHX B IHCEMOBIM
(apyxoBaHiif) Gopmi, He3aneKHO Bif JaTH IX 0)OpPMIECHH.

o) E-poxyment, minnnacaruit bankom 3 BukopmcranasM KEII i nepepanmii KiieHTy BBaXkaTuMeThes B yCix
BHIIAfKaxX IiANHMCAHNM YIIOBHOBaXKEHWUM IIPEACTABHUKOM BaHKy, B MeXax HaJaHHMX NOBHOBKEHD, W0 He MOTpeGyBaTHMe
1opasy NepeBipkH JOKYMEHTIB Ha TIPeACTABHHITBO;

€) KEII 3a npaBoBHM CTaTycOM NPHPIiBHIOETHCA 0 BIACHOPYYHOTO MAMICY (TIEYaTKn) Y pasi, AKIIO: 0COOHCTHI
KJIFOY [TiNKCaHTa BiANOBinae BiqkpUTOMY KIIOUY, 3a3HAYCHOMY y cepTH(IKaT.

12.3. CropoHn noMoBmHiINCs, 1o E-nokyMeHTH, sAKi BignpaeiieHi Ta miamucani CropoHaMu 3 sukopuctadnsaM KEIT, MaroTs
CHITy OpHTiHATy Ta IOBHY IOPHAMUHY CIUTY, 00OB’A3KOBi 74 BHKOHAHHA, HOPOMKYIOTH TIpasa Ta 00oB'si3ku mia Cropin
BixmoBinHO yMoB JloroBopy. E-noxyMenTy, mo nigmicani 3a gonmomoroto KEII, 6e33anepedro BuzHaOTECH CTOPOHAMH, AK
HAJeXHAM YHHOM OQOpMICHI Ta MOXYTh OyTH IpeICTaBleHi O CYLy B AKOCTi HANCKHHX JIOKa3iB Ta BH3HAIOTHCA
piBHO3HAYHMMH NOKYMEHTaM, IO CKI4JaloThCd Ha mamepoBoMy Hocii. IlintBepmxenss nepemadi E-gokymenTis
(BiANpaBNEHHS, OTPHMAHHS, TOIIO) BBAXKAETHCA JETITHMHHM IiATREPKEHHAM (DaKTHYHOTO HpHHOMY-NEpeadi Takux
JAOKyMEHTIB yTIOBHOBaXXeHUMH ocobamu CTOpiH i He BAMarae T0JaTKOBOTO JOBEACHHA
14.4. CTOpoHH IOrOMXKYIOThCS, 1IN0 BHKOPHCTaHHA 3aco0iB KpunTorpadiunoro saxucty iHdopmaril, Aki peamiszyroTs
mm¢pysanss KEII, qocrataso i 3abezneuenns korpigeHIilHOCTI indopManiiinol B3aeMonii CTOpiH mWoI0 3aXUCTY Bix
HECaHKI[IOHOBAHOTO JOCTYIy Ta Gesmeku o6pobky iHdopMarii, a Takox A miATBEPHKEHHS TOTO, IIO:

- E-poxymMeHT HamxoauTh Bif CTOpoHH, siKa Horo nepeana (iATBEepIKeHHA aBTOPCTBA JOKYMEHTA),

- E-mokyMeHT He 3a3HaB 3MiH mpH inbopmManuilinii p3aeMopii CTopiH (minTBEpKEHHS wWimicHOCTI Ta

aBTEHTHIHOCTI IOKYMEHTA);

- (axToM orpuMaHHs E-nokyMeHTa € Toii, onucaHi B naHoMy JloroBopi.
14.5. 3 meTor0 3a6e3neqeHns Oe3nexu 0Opobku Ta koHGineHniliHOCTI iH(popMmanii CTopoHH 30008 13aHi:

- He HUIIHWTH Ta / a0 He 3MiHIOBATH apXiBu BinkpuTux Kmodik KEII, enexrponnux E-noxymeHTis;

- HE BUKOPHCTOBYBATH JUIA MiNUCaHAA E-TOKYMEHTIB CKOMIPOMETOBaHI KITFOYi,

- He nepenasat kmou KEH Gyne-skuM TperiM ocobaMm, iHImM cmiBpoGiTHHKaM, fKi He MalOTh IIpaBa Ha HOro
BHKODHCTAHHA, Ta BHKOHYBAaTH iHIN ji, IO IPHU3BOAATE a00 MOXKYTh NPU3BECTH A0 HECAHKIIOHOBAHOTO BHKOPHCTAHHA
KEII; -
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V pasi kommpomeranii KEII Croponu, mo nigmvcye E-mokymeHTH, BIaCHAK KIIOYa, IOBHHEH HETalHO IOBiIOMHATH *
immry CTOpOHY Ta BIKHTH 3aXO/iB IOA0 CKACYBaHHA BilOBiTHOTO cepTHdiKaTy BiIKPHATOrO KIKOYA.

CTOpOHH 3/iliCHIOIOTH BCi MOMUTHBI Bil HUX 3aXOAH MION0 HEAONYIISHHS HMOSABH B KOMITHOTEPHOMY CEPENOBUILI, e
¢yHKIioHYye crucTeMa 171 00MiHy E-mokyMeHTaMH, KOMITIOTepHIX BipyciB i Iporpam, cipAaMoBaHUX Ha 1i pyHHyBaHH.
14.6 Y BAnagKy HEMOXJIMBOCTI BHKOHAHHA 3000B'13aHb 3a M JlororopoM, CTOPOHH HeraifHO NOBiZOMISIOTE PO U OIHH
OIIHY.

14.7. CroponH 3ailiCHIOIOTH BCi 3al€XKHi Bif HEX Aii Ta 3aX0IH MIOJO0 30epeKeHHs CBOTO MPOrPaMHOIO 3a0e3NeUeHHs, IKE
BUKOPHCTOBYEThCA 1t 06MiHy E- noxymenramu, KEII ta E-noxymenriB, po3MileHmX Ha CBOTX KOMIT'IOTEpAX.

14.8 Bunauda, 3aMina, sHumeHAa KEII, B ToMy uncii y BAIagkax ix koMnpoMeTaii, 31iliCHIOETECS TUIBKH AKPeIHTOBaHIM
HeHTpoM cepTH(ikanil kwirodis. CTopoHH 3000B'13aHi OBITOMUTH OfiHA OJHY NPO HAABHICTH BHINEBKA3aHMX OGCTABHH B
CTpOK, IO He NepeBHIye 3 (TppoX) pobounx (onepamifiHix) JHIB 3 MOMEHTY BHHUKHEHHSI TAKMX 00CTAaBHH.

14.9. TloeimomneHHA Npo 3akiHueHHa crpoky nii KEII, BTpaTy, BHUKpaJeHHS, 3aMiHy, aHyMOBAaHHA, HENMPAaBOMIpHE
euxoprcTania KEII mosunHO OyTH 3aificHeHo irmili Ctopori HeraiiHo, B pa3i HemoBizomieHHs CTOPOHOK NpPO BTPaTy,
BHKDaJeHHA, 3aMiHy, aHyIIOBaHHsi, HETIPaBOMIipHE BHKODHCTaHHA CIEKTPOHHUX KIo4iB, Taka CTOpOHA Hece BCIO
BiANOBiJANBHICTE 32 HACIIAKH, CAMOCTINHO, B HE3AIEKHOCTI Bifi HASBHOCTI BUHH.

14.10. Cropora 3060B'13aHa He Hi3HiIme Hix 3a 3 (TpH) poGounx (onepauiiiHKX) GHI MOBIAOMHTH HA €JIEKTPOHHY TOIITY
igmy CTopoHy HpO HEMOMUIMBICTS NONANBIIONO BHKOPUCTAHHS CHCTEMH A1 0OMidy E-TokyMeHTaMH, IporpamMH, TOIIO'Y
pasi HacTaHHS TaKOI'O BUMAJKY.

14.11. Kimient ¢izmra ocoba manpreMens Ta/abo camozaiinsara 0ocoda MOXKYTh HiANHCYBaTH JIOTOBOPH IPHEIHAHESA, Oy B~
Aki 3MiHm Ta momarku no JloroBopy npuegmanus, JoroBopH GaHKIiBCEKOTO BKIaLy, a TaKOXK, 3ilicHIOBaTH oOMiH
IDOKYMEHTAaMH y BHIIIA/I €IeKTPOHHMX IOKyMEHTIB i3 3actocyBanHaM 1o Hux KEIT 3aco6aMu TeeKOMYHIKaIiiHOTO 3B 3Ky,
B TOMY YHMCIi 3a Joromoroio - KsanidikosaHoro enekrponnoro mamucy - iz Iliammc.

14.12. Ilpn BupilcHHI BCiX iHIIMX NUTaHB, MOB'A3AHMX 3 ENEKTPOHHUM JOKyMEHTOOOIrOM, SKi HE BPEryJbOBaHI LM
JorosopoM CTOPOHH KEPYIOTHCS NONOKEHHAME YHHHOIO 3aKOHOAABCTBA Y KpalHH.

PO3JLI 15. AHAJIOT'A BJACHOPYUHUX INIAITNCIB CTOPIH
15.1.IIpuitvMaroun ymosd [1y6miaroi mponosunii, KiienT disrura ocoba-nianpueMers Ta/abo ¢isnana ocoba, AKa IpoOBaIUTh
HesalexHy npodeciiiay AisibHicTh, Ta BaHK TOTOMKYIOTh HACTYIIHE:
15.1.1. Ilpu HanamHi OaHKIBCEKHX, (iHAHCOBMX Ta iHLIMX MOCIYT, YKIAAAaHHI JOTOBOPY IPO HANAHHA MOCHYT Ta BIUHECHH]
iHImmx npaBo4ynHis barkoM Moxe OyTH 3acTOCOBaHO (hakCHMiTLHE BiATBOPEHHA MIANNUCY YIOBHOBAXEHOT 0CO0H Ta BiIOUTKY
nevatku bamky, mo BinTBopeHi 3aco6aMu enekTponHoro abo iHmoro komiloBaHHA. BuiieBkasaHi BinTBOpeHHs BiIOHTKY
ImeyaTkM BaHKy Ta miammcy ymoBHOBaxkeHO! ocoOm BaHKy 3a CBOIMHM NpaBOBUMH HACHIAK@MH TpPHPIBHIOIOTHCA 10
BIIACHOPYYHOrO MiJNHCY NOKYMEHTiB YNOBHOBaKEHOK oco0oi BaHKy Ta CKpilieHHA AOKYMEHTIB MeYaTkoKw DBaHky B
opHriHami.
15.1.2. BaHk, Kepylounch HopMaMu cTaTTi 207 [uBinsHoro komekcy Vkpainu npononye Knienty, a Kitient noromkyerscs
3 THM, IO Tif Yac mianucaHHA 3 60Ky BaHKy HOKyMeHTIB, HeOOXimHMX I HaaHHA OaHKIBCHKUX, (DIHAHCOBHX Ta iHIIHX
HOCHTYT, BHKOPHCTOBYBATHMETHCA (PakCHMiIBHE BiITBOpEHH: MiANKCY YHOBHOBaXxkeHOI oco0n BanKy Ta BiOMTKY meYaTKH
BaHky, sKi HaneceHi 3acofaMu eIeKTPOHHOTo ab0 iHIIOTO KOMIIOBAHHA Ta 3Pa3KH AKHX MICTATECA B I[bOMY IIYHKTI, 4 came:

Tignuc Tonosu [Tpaeninus
Ta BiIOUTOK HEYaTKH

S Iran CBiTex

OHEKC BARKR O
lneu@:{* .

xop 20023758

15.1.3. 3rogpa Krienra Ha BukopucTanHsa baHkoM (pakcHMLTBHOTO BiITBOpEHHS MiANKCY YHOBHOBaXKEHOI 0coGu Banky Ta
BifOHMTKy neuarku baHky Hamgaersea KirienToM muraxoM noganas o banky niamucanoro KirieHtoM BiomoBigHOro A0KyMeHTY
BCcTaHOBNIeHO! bankoM (opmu, mmicist goro BaxaeTses, o Bank ta Knienr, va nigcrasi uporo myskty [Ty6ianoi nponosuii
Ta BKA3aHOTO y IbOMY IYyHKTIi BifIIOBiHOTO HOKYMEHTY, Hoganoro KnientoM o BaHKy, mOrogmnd y mHCEMOBIi ¢opMi
BHKOPHCTaHHA BaHKOM (hakCHMIIBHOTO BiITBOPEHHS MiANHCY yHOBHOBaxKeHO! 0co0n BauKy Ta BiIOUTKY mevaTku BaHky.
15.1.4. BxasaHmii aHANOr BIaCHOPYYHOTO IIiNKCY Ta MEYaTKH BaHKy Moske BUKOpUCTOBYBaTruch BankoM mpH odopMieHHi
3 Goky BaHky Oyap—sKHMX NOKYMEHTiB Ta IpaBOYHHIB, M0 HATPABIAIOTRCA Ha anapecy Kiienrta, B TOMy YHCIi, ame He
BHKJIIOUHO 3aco0amMu Mo6inbHOTo 3acTocyHKY Ta/ado Odinjitnoro caiity Bauky. Taki TokyMeHTH MOKYTh Gy TH SK i AnHCaH]
Ha po3cy A banky Gyap—sKkoro yIOBHOBaXEHOI0 Ha Te ocoboto baHky (B ToMy umcni Ha mincraBi JoBipeHOCTi), TaK i CKpitieHi
AHAJIOTOM BIACHOPYJHOTO MiANMNCY YIIOBHOBAXEeHOI 0co0u BaHKy.

15.1.5. IlpuiiMaloun yMOBH Ha BHMKOPHCTAaHHA AHAJOTIB BIACHOPYYHHX HiamuciB cropiH, Kimient Ta BaHK Takox
HOTO/KYIOThCA Ha BHKopHcTaHHs KiienToM-¢ismiHor ocoborno-mianpueMueM Ta/abo camosaiiHaroro ocoboro IIpocroro
€IEKTPOHHOTO MiIINICY 3 METO0 NifNHCaHHA Yepe3 MoOUIsHNI 3aCTOCYHOK NPaBOYHHIE Ta/abo JOKYMEHTIB, 110 JOCTYIIHI
B MoGinsHOMY 3aCTOCYHKY.

15.1.6. KnienT posymie, mo HakIageHHA IIpocToro eneKTpoHHOro miamucy Ha JOKYMEHTI Y eNIEKTPOHHiM dopmi Mae
PiBHO3HAYHI IOPHAMYHI HACHIAKH i3 MiAMHCAHHAM BIACHOPYYHHM ITAMKMCOM JOKYMEHTIB Yy Mamneposiit gpopmi.
Pusuky 3 BiqukoyBaHHsS 306MTKiB, Mo MoxyTk OyTH 3anoxisHi banky Ta/abo Kiienty, a Takox TpeTiM ocobam
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POSHOAINAIOTECA HACTYNIHMM YMHOM! ¥ pa3i BMKopucTaHHS KUIEHTOM 323HAY€HOTO NiINIHCY, PH3MKH 3
BiJIIKOyBaHH: 30HTKIB HokiaaioTecs Ha KitienTa, y pasi BukoprcTanis bankom — noxnanaroTses Ha Bank.

PO3ILI 16. IHIII ITOJIOXKEHHS

16.1 BinHocHHY, WO BMHHMKAIOTh NPH YKJIANCHHI i BUKOHAHHI yMOB JIOroBOpYy NpHEIHAHHA i He BPeTyIhOBaHI HAM,

PEryJIOIOTHCA YHHHAM 3aKOHOABCTBOM YKpaiHu.

16.1.1.¥ci cnopu Ta posbixHOCTi, MO BHMHUKaIOTP MDKk CTOpOHaMM HPH BHKOHAHHI yMOB J[OrOBOpY NpHENHAHHS,

i ULraloTh BPETYIFOBAHHIO NUIAXOM B3aEMHHX KOHCYJIBTAIii Ta neperoBopis. V pasi sxmo CToporu He AiliyTh 3roaH 3i

CIIPHUX NATAaHb LLIAXOM NEPETOBOPIB, TO BCi CIOPH, PO3GDKHOCTI Ta BAMOTH, fKi BHHHKAlOTh NPHM BHKOHAHHI YMOB

JloroBopy NpueHaHHA 9M Y 3B'A3KY 3 HIM, 260 BHILTHBAIOTH 3 HOTO, I/UITAI0Th PO3MIALY Y CYAOBOMY MOPSIKY 3TiHO 3

YHHHHM 3aKOHO/ABCTBOM Y KpaiHm.

16.2. BaHk 30608's13yerncs 30epiratu Gynb-AKy iHGopMaliio, U0 CTAaHOBHTH GaHKIBCHKY TAEMHUINO, KOMEpIilHY a6o

koH(izeHLifHy indopmaniio, abo inmry iHQopMaliio, MO OXOPOHSETHCS 3aKOHOM, OTPUMaHy BaHKOM y 3B’A3Ky 3

YKIaJeHHSIM Ta BEKOHAHHAM YMOB JIoroBOpy NpHEAHAHHS, OKPiM BAMAIKIB, 3a3HAYCHHX HHXKYE.

Kmient posymie, Mo He3Baxaloul HAa BHINE3a3HaueHe, BaHK MoXe mepenasartw (PO3KPHBATH) BHINEBKA3aHY
indopmanito Tpetim ocobam Ge3 no3pony KiieHra BiAmOBiAHO 10 BEMOT YHHHOTO 3aKOHONABCTBA YKpaiHH, KONH Take
poskpuTTA (Hajauus) € o60B’s13k0BEM M Bamka, 30kpeMa, mis 3AilicHeHHs (iHAHCOBOTO MOHITOPHHTY, & TAKOX IIPH
HajanHi iHbopmanii opurIHAM 260 (isHyHIM ocobaM s 3abe3nedeHHs BUKOHAHHS HUMH CBOIX (yHKIiH a60 HaxaHHA
nocayr Banky, MoB’s3aHuX i3 3MiHCHEHHAM ocTaHHIME GaHKIBCHKOI ALANBHOCTI, BIAMOBIMHO 10 YKIANEHHX MDK TAKMMH
ocobamu Ta BaHKOM JIOTOBOPIB, ¥ TOMY YHCII PO BiJCTYIEHHS NPaBa BAMOTH TOLIO.

16.3. Kuienr posymie, mo baHk € cy6'ekToM NepEMHHOTO (hiHAHCOBOrO MOHITOPHMHTY i 306OB'I3aHMIT HAaXABaTH

BIAIOBiTHOMY YNIOBHOBRXXCHOMY OpraHy AepKaBu iH(popmauiio npo ¢inascoBi omepamii Kiiewra, 1mo mimraroTs

inancoBoMy MOHITOpHETY, Ta 3iilicHIOBAaTH iHII TepenGadeHi YHMHHAM 3aKOHOZABCTBOM YkpaiHM Jii, IOB'm3aHi 3

MOHiTOpUHrOM (hinancoBux onepaiii KitieHTa, B T. 9. BiIMOBHTHCA Bij 3ilicHenHs dinancoBoi onepanii KiieHTa.

16.4. 'V pasi sikmio 3 BuHE ofHiei 3 CTopiH Ha iHmy CropoHy 6yayTs HakianeHi mTpadHi caHKI|] BiIIOBIAHO 0 BAUMOT

YUHHOTO 3aKOHOJABCTBA YKpaiHu, BuHHa CTOpoHa 3000B's3ye€Thcs MpOTAroM 3 (Tphox) pofoumx (omepauiiHuX) AHIB

BLIIIKOAYBaTH CIPUMHHEH] 30UTKH Y AOGPOBLIEHOMY HOPAKY.

16.5. Bynp-siki moBinoMIeHRs, MO HaNpaBImOTHCA CTopoHaMH 3a JIOTOBOPOM NPHEIHAHHA, BIMHAIOTECS Y HHCHMOBil

opMi, Ao iHme He nepeabaueHe yMoramu Jlorosopy mpHejHaHHA. JIOKyMEHTOM, IO NiATBEpXYE BiAIpaBIEHHSI

CTopoHOIO IACEMOBOTO NOBiOMIIEHHS 3a JIOrOBOPOM IpHEHAHHA iHmii CTOPOHI, € KBUTAHL{A MOIITOBOTO BiIiICHHS IPO

BiJPAaBIeHHs PEKOMEH/IOBAHOTO JIMCTA 3a a/Ipecolo BimmoBinHoi CTopony, BKasaHoK B JIoroBOpi mpHeananus. Byab-sake

noBinomieHHs barka, BinnpassieHe MONITO0, BBAXAETHCSA OTPUMAHMM KitieHTOM micis cruBy 7 (ceMu) KaNeHAapHEX IHIB

3 MOMEHTY BinupasieHHs bBadkom Takoro mopimomnenna. Ha Kimienra mokmazaetscs o6OB’A30K IOAO KOHTPOMO 3a

HaJIeXHHM 00CTyrOByBaHHAM IOIITOBOT CKpHHEKH KJTieHTa Ta CBO€4acHAM OTpHMaHHAM KOpecTIoHAeHI T KiieHTa.

16.6. Knienr Hanae bauky mpago:

- Ha 00pO6KY IIEpCOHATBHAX NAHHX, OTPHMAHHX Y 3B'93KY 3 YKIAAEHHSM Ta BHKOHAHHAM JIOrOBOpPY HpHEIHAHHS,

- Ha IX BHKOPHCTAHHS B HACTYNHMX WLiNsX: 3a0e3MeueHHA peanizalil aaMiHiCTpaTHBHO-NPaBOBHX (B TOMY YHCHi
BIHOCHH Y cbepi AepxaBHOro yNpasJiiHAs), OJAaTKOBMX BilHOCHH Ta BiTHOCHH y cdepi GyxranTepchkoro o6miky;
3abesreueHss peanizalii BiTHOCHH y cepi eKOHOMIYHHX, GiHAHCOBHMX NOCIYT TA CTPaXyBaHHS; (YHKIIOHYBAHHS
HalliOHALHOT CHCTEMH €IEKTPOHHOT IUCTaHIiHHOT ineHTHikauii pizmanmx ocib, 3a6esneuenns peanisanii BiHOCHH
3 aknioHepamMu AT « -OHEKC BAHK» Ta nos'ssannmu ocobamu;

- Ha po3kpuTTa indopMartii BizHOCHO cebe B pamkax FATCA 1a CRS;

- Ha Iepefiauy NEPCOHANBHUX JaHNX TpeTiM oco6aM BiANOBIAHO IO 3a3HAYEHHX LILTICH.

OpxowacHo 3 mpuegHandsM 1o ITy6miunoi mpomosunii, nepcoHansHi mani Kiienra/mpencraBmmkiB Kiienta
BHOCATECA B §a3y NepcoOHabHUX AaHKX, IpH IhoMy KitieHT/npeacraBauk Knienra nosizomyennii po cBoi npasa, 3a3HadeHi
B cT. 8 3akoHy Vkpainn «IIpo 3axucT NepcOHANLHAX JAHNX», Il BAKOPACTAHHS IEPCOHANBHIX JAHUX, IO 3a3HAYEH] BHIIE,

KiieHT minTBepmKye, mo y BianopifHOCTi i3 HaaHAMH HoMy f03Bosamu fioro [IpauiBHEKAaMH, BiH Mae HpaBo:

- Ha 06po0Ky IIepCOHANBHUX AAHHX;

- Ha X BUKOPHUCTaHHS;

- Ha TiepeJavy NEPCOHANBHIX JAHMX TPETiM 0co6aM, B TOMY YHCii BaHKy.

16.6.1. Migmucannam Jlorosopy mpueananns KiienT minTepmkye, mo noiHgopmosanmii(a) mpo cBoi mpasa, sk cy6'ekra

KpeauTHOI icTopii, Ta MpueaHannaM ao Ily6niunoi nponosuuii Hanae sroxy BaHKy Ha mepesauy MepcOHANBHHX HAHAX Ta

ingopmauii npo yMoBH onepaiiii Ta BUKOHaHHA 30608'13aH5b 3a JloroeopoM 10 KpeautHoro peectpy HanjoHansHoro Ganky

VYkpainu.

16.7. bBaHk € IIaTHUKOM NOJATKY Ha MPHOYTOK Ha 3arallbHAX yMOBAX.

16.8. bBank € ygacumkom Donny rapanTyBaHHA BKIafiB dizmunmx oci6 (Haani - @oun). apanTii Goray MOIMHPIOOTCS

Ha Qi3MIHEX 0ci6, y ToMy umci — DisHIHHX 0ci6 — nianpremuis/ oci6, AKki NPOBaAT He3aMeKHY TIpodeciitHy JiSTBHICTD.
Axwmo Kiienr € @isuqnoio ocoboro — mianmpuemneM Ta/abo 0coboro, fka MPOBAIUTH He3aNexHy mHpodeciify

RisbHICTh, TO 10 yknagenus Jloroopy mpuenHanss Bank Hamae #iomy mig mignuc JOBifKy NMpo cHCTeMy rapaHTYBAaHHS

BKIajiB (ismanmx ocib (Hamani - JloBinka) B MICEMOBIl Gopmi.

Taxox, bank Hanae Taky Jlosinky Kiienry micna yxianeHss (akientyBanHs) JIOroBopy — He piAlie Hix o/#H pa3 Ha
pik. 3 meToro o3Hatiomennsa KiienTis 3 Texcrom JloBigxy micns yxmageHHs (akuentysams) Jloropopy, bank posmimye
Hosinxy na O¢iniitHomy caiiti Barky. KiienT 30608’ 13aHuil He pinme Hik OfWH pa3s Ha KaJeHTApHUM pik caMocTiitHo
O3HaHOMIIOBATHCS 3 po3MilleHor Ha Odiuitinomy caiiti Banky JloBinkowo. ViknamaHHsM (akuentysaduam) Horosopy,
Knient miareepmpxye o3HalloMIIeHHS i3 posMimenoro Ha Odinilinomy caiiti Baaka J{opinkomo.
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16.9. Kiienr, ninnucagnam JIoropopy NpHEAHAHHSA, 3aCBiIUye Ta rapaHTye, mo:

- 7mo yxiageHHa Jloroeopy NpHeAHAHHA BiH OyB o3Haiffomiennii 3 Josimkoro. KimieHr 3aceifuye, mo 3a3nayeHa
indopmania € xocTynHOI B Biaainennax banky Ta/a6o Ha O¢iniiiHoMy caiiti BaHky, a TaKOX € IOBHOIO Ta AOCTATHHOIO
UL OPaBHJILHOTO PO3YMIHHA CYTi MOCHYT, INO HAZaThea BankoM 3a M J{oroBopom;

3r0fIeH 3 YMOBaMH 1kOro Jlorosopy;

HaJac 3roJy Ha BHKOHAaHHS NPOTAroM Aif boro JIoroBopy KOKHOT IDIATIXHOI onepatii, mo Oyae:
ininifiopana KiieHTOM IUTAXOM 0GOPMIIEHHA B €1eKTPOHHIl abo naneposiii dopmi mnarixHol iHCTPYKIii Ha
31iCHEHHSA KpeHTOBOTO NIepeKasy KOILITIB Ta IepenaHoi banKy 10 BUKOHAHHS B YCTAHORJICHOMY BaHkoM
MOPAAKY, 3 IOTPHMAaHHAM BHMOT 3aKOHOJABCTBA Ta BHYTPimIHiX BEMor BaHky;

ininifiorana BaHkoM MUBIXOM 0GOPMICHHS B eIeKTPOHHIlT a6o naneposiii hopmi miatixHol iHCTPYKNiT Ha
3gificHeHHA IeGeTOBOTO nepekasy KOIITIB, 32 YMOBH, U0 Ae0eTyBaHHA paxyHKy KiicHTa 3milicHIOETECS Ha
BHKOHAHHs YMOB LbOro Jorosopy.
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17. JIokyMeHT IIOTOKEHO

T'onosHu# Gyxranrep

C.M. llluMaHchka

Onepauilinuii tupexTop

T,

B.B. MaxHoHOCOBa

Hupexrop JlenaprameHTy (iHaHCOBOrO MOHITOPHHTY T2
BAIIOTHOTO HArIALy

O.M. lenncenko

Hupexrop JienaprameHTy nudposoi Tpanchopmanii Ta
iHpOpMamifHUX TeXHOTOrii

I.C. Boposor

JupekTop AenapTaMeHTy Ho poOoTi 3 GisHec-KIieHTaMH

7 s

//

T.B. Kossacko

Havansavx FOpuaugHOro yopasminms

LT Kyn

3actynnuk Haganernka Yupapmiaas Ge3neku

™

— =
7= =
e

pd
-’

A .B.Banekoscskmit

Hauaneank Ynpaeninaa koMmacHe

O.I'yneparnit

Hupexrop JlenapTaMeRTy pO3BATKY PO3APiOHAX NPOAYKTIiB

B.II. bamkaros

Hauanenwuk Binniny inpopmariiinoi 6e3nexu

0.A.CamMiivteHko

P03po0HUK 0KYMEHTY

Havanenuk VmpapniHes cTpaterii Ta Gi3Hec-po3BHTKY
JlenaptaMenTy mo poOoTi 3 GizHec-KIieHTaMHI

A .B.JlepeBunska
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