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Po6ounit Ta oneparniitauii ac banky:
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(KJIIEHTIB) PO YMOBH HaJIaHHS IUIATIKHKUX Ta (PiHAHCOBHX MOCIYT)

IMopsmoxk i mporeaypa
3aXHCTY IEPCOHANTBHUX
JIAaHUX

https://unexbank.ua/site/page.php?lang=UA&id part=4
945

[opsinok xiii banky B pasi
HeBUKOHaHH: KiieHToM
000B'A3KIB 3TiHO 3
JIOTOBOPOM IO Ha/IaHHSA
0aHKIBCHKHX MOCITYT

Bkazanwmii y BiamoigHomy poszini JloroBopy npo KoMmIiekcHe OaHKiBChKe 00CITyroByBaHHS
¢i3nuHNX 0oci0

Hopsnok posrasay bankom
3BEPHEHD KIIIEHTIB

https://unexbank.ua/site/page.php?lang=UA&id part=5642

KonTtakrHa iHpOp™MAITis
Harmionansnoro 6anky
VYxpainu (opras 3 TUTaHb
3aXHCTY MPAaB CIIOKUBAYIB)

HarmionansHuit 6aHk YKpainm,

Anpeca Miciie3Hax0DKeHHS: ByJI. [HcTuTyTCBKA, 9, M. KuiB, Ykpaina, 01601;

koHTakTHHH TenedoH ["apsuoi minii: 0 800 505 240.

Po3nin «3BepHeHHst rpoMaisiHy» odiliiHoro [HTepHeT-npencTaBHunTBa HarionansHoro 0aHKy
VYkpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmaris po cucremy
rapaHTyBaHHS BKJIAIiB
¢izuuHUX 0cib

https://unexbank.ua/site/page.php?lang=UA&id part=1030

ITonepemxenns aist
Kienra:

[Mianucanus kiaieHToM MyOuivHOI pono3uuii (odeptr) nependavae Hananus KiieHTom 3roau Ha
YMOBH HaJlaHHSI 0aHKIBCBKUX TOCITYT, 3T1THO YK/IaJeHUMHU 3 baHkoM myOsiuHUX JOrOBOPIB.
KitienT Mae npaBo BiAMOBUTHCS BiJl OTPUMaHHS PEKJIaMHHUX MaTepiajiB KaHajJaMH JTUCTaHLiHHOTO
€JIEKTPOHHOT'0 00CIIyTrOBYBaHHS
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JloroBip npo HagaHHS [IpaBo kiTi€eHTa HA BiAIMOBY BiJl JOTOBOPY NP0 HaAaHHA (hiHAHCOBUX ITOCIYT B ITOPSAKY Ta Ha
(hiHaHCOBUX MOCITYT yMOBax, BU3HAUEHUX!

nependayae — 3aXKOHOZaBCTBOM, 30KpeMa, IMOoAO0 CIOXHUBUOI'O KPEeIUTY — 3aKOHOM
Yxpainu «IIpo cOnoXHBUEe KpeaZuTyBaHHS» https://zakon.rada.gov.ua/laws/show/1734-
19#Text ;

— 3aKOHOZaBCTBOM Ta/a60 ZOroBopoM yYKiaZeHuM Mix AT «IOHEKC BAHK»
Ta KJIieHTOM;
B 3anexxHocTi Bixg BUAy 00paHoi (hiHAHCOBOI MOCITYTH KIIEHTOM, IOTOBOPOM MOXKE OyTH
BHU3HAYCHHUH MiHIMaJIbHHN CTPOK Iil TOTOBODY;
[IpaBo xiTi€HTa PO3ipBATH/IPUIIUHUTH AOTOBIpP, JOCTPOKOBOTO BUKOHAHHS JOTOBOPY Ta HACIIAKI
TaKWX Jifl BU3HAYAIOTHCA Y BIAIOBIAHOCTI O BUMOT 3aKOHOIABCTBA 1 3aKPIIIIIOIOTHCS y JOTOBOPaxX
MiX BaHKOM Ta KJIIEHTOM 3 KUMH KJITI€HT MOKe O3HaioMUTHCh Ha caiiTi Banky https://unexbank.ua
a00 3BEpHYBIIHUCH 110 BiJAIICHHS baHKy;

[Mopsiiok BHECEHHs 3MiH Ta JOTIOBHEHbB JI0 JIOTOBOPY BU3HAYAETHCS B 3aJIEKHOCTI BiJl 00paHOl
Crio)KnuBaueM (hiHaHCOBOI OCIYTH;

HemosxnuBicTb 36ib1eHHs (ikcOBaHOI IPOLIEHTHOT CTaBKH 3a JIOTOBOPOM 0€3 MMMChbMOBOT 3T0IH
cnoxwmBada iHaHCOBOI MMOCITYTH

3aranbpHa cyma 1iaTtexiB Ta | IIporHo3oBaHi 3arajabHI BUTPATH 32 KPEAUTOM (OPIEHTOBHY peajbHy PidHY IIPOLEHTHY CTaBKY,
IHIINX BUTPAT, SIKi IOBUHEH | JICHHY IPOLEHTHY CTAaBKY Ta OPIEHTOBHY 3arajibHy BapTIiCTh KPEAWUTY) HAAIOTHCSA BUXOISTUH 3
CIUTATUTH KJI€HT, TIOPSI0K 00paHMX CHOKMBAUYEM yMOB KPEIUTYBaHH: Oe3MOCEepeaHBO y Micli HafgaHHs mociyru. [Ipu
BHU3HAYCHHS TAKHX BUTPAT PO3paxyHKY OpPiEHTOBHOI peaslbHOI PigHOI IPOIEHTHOI CTaBKH Ta OPi€HTOBHOI 3arajbHOI BapTOCTI
KpeanuTy 3acTocoBYIOThCS [IpaBmiia po3paxyHKy OaHKaMu Y KpaiHH 3arajibHOi BapTOCTi KPETUTY IS
CIOXHBada Ta peasbHOI PiYHOI MPOIIEHTHOI CTABKH 3a JJOTOBOPOM MPO CIIOKUBYHN KPETUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.

Baprictp inmux nociyr BusHavaetrbes y Tapudax AT «lOHEKC BAHK», mo po3mimieHi Ha
cropinkax caiity AT «OHEKC BAHK»

3 iHdopMaIri€to, 110 HATAETHCS Ha BUMOT'Y KJTI€HTA 3T1HO 3 YHHHUM 3aKOHOJAaBCTBOM YKpPaiHH MOKHA O3HAHOMUTHUCH Ha CalTI
bauky y po3aim «IIpo 6ank» 3a mocunanusiM: https://unexbank.ua/site/page.php?lang=UA&id_part=527 ta
https://unexbank.ua/privatnim-osobam/dokumenti («Iadopmariis s 03HaAHOMICHHS KOPUCTYBayiB (KITi€HTIB) PO YMOBH HalaHHSI
TUIATDKHHUX Ta (QiHAHCOBUX TOCIYT»)

IHopsinok Ta ymoBH orosiomeHnHsi Ta npuitHATTS [Iy0saiunoi npono3uumii

um, AKIIIOHEPHE TOBAPUCTBO «FOHEKC BAHK», nitoun BigmoBigHo mo crtateii 633, 634 IluBinbHOTO
Kojiekcy YkpaiHu, orosiomye myOJiuHy TMpPONO3HIII0 Ha YyKiIagaHHs JloroBopy mNpo KOMILIEKCHE OaHKiBChKe
obciyrosyBanns ¢iznunux oci6 B AT «FOHEKC BAHK», Ta airoun Ha mincrasi ct. 633, 641, 644 [{uBijIbHOTO KOJCKCY
VYxpainu, Oepe Ha cebe 30008’ s13aHHS niepen Gi3nIHIME 0c00aMH — Pe3UIEHTaMH Ta Hepe3uAeHTaMH (OKpiM HEePE3HUIeHTIB-
1HBECTOPIB), SIKi aKUenTyBanu (MpuiHsUM Bci yMoBH) [TyOniuHy mpomno3uiito, 3 iHIIOT CTOPOHH, CIIOCOO00M Ta y Gopmi,
BCTaHOBJICHMMHU baHKOM, HajaBaTH nociayry QisnuHuM ocobam (maii — Kiientn) B mopaaxKy Ta Ha yMOBax, nepeadoadeHnx
uieto [Tyomiunoro mpomoszutiero Ta JIKBO ta yxmanennmu mixk bankom Ta (pismaHUMEU 0coOaMu IHIIMMH JTOTOBIPHUMHU
JIoKyMeHTaMmH, 3a Tapudamu, ki BcraHOBIIEHI baHKOM.

Sxmo Knient panime npuennascs 10 «[lyomiunoi nponosunii AT «FOHEKC BAHK» na yknananns JJorosopy npo
KOMIUIEKCHe OaHKiBchbKe oOcmyroByBaHHs ¢iznyamx oci0 B AT «lIOHEKC BAHK», to 32 ymoBH momepeaHbporo
MUCBMOBOTO 200 EJIEKTPOHHOTO MOBioMIIeHHsI KitieHTa Ta HOT0 HEBUPAKEHOTO 3allepeUeHHS TIPOTATOM 3-X KaJICHIApHUX
JIHIB, SIKIIO Taka 3MiHa He noripinye craHoBuile KiieHTa, BBaxaeThes, 1110 BiH pUeIHABCS U 110 i€l [1y0migHoT mpono3uiii
AT «IOHEKC BAHK» na yxnaganus loroBopy nmpo KOMIUIEKCHE OaHKiBChKe oOcCiyroByBaHHs (i3uuHuX ociO». Ilpu
IbOMY, ITiJIFCAaHHS JIOTOBOPIB MPO BHECEHHS 3MiH UM iHIINX 3asB/IOKYMEHTIB a00 3aiiicHeHHs iHmmX nid Kimentom He
Bumaraethbcest. [Ipo npuennanns Kiienra no wiei «[1yomiunoi nponosunii AT «FOHEKC BAHK» na yknaganus lorosopy
PO KOMIUIEKCHE OaHKiBChbKe 00cmyroByBaHHs (isnuHux ocio» bank nosigomiise Kiienra y croci6, BusnaueHuii bankom.

Hns KoienriB, ski yknanmu 3 baHkom Jforoip Ha ymoBax momepeaHix pexpakmii [lyOmiunoi mpomoswuiii,
00CIyroByBaHHS paxyHKIB Ta HajaHHS MOCTyr baHKOM 3mIMCHIOETHCS BIATOBIMHO IO ITOJIOXKEHBL IMOTOYHOI PEAaKIlii
[Ty6niunoi npono3umii Ta JloroBopy mpo KoOMIUIEKCHE OaHKiBChke oOciayroByBanHs ¢isumunux ocid B AT «HOHEKC
BAHK»» (mami - JIKBO) (3 ypaxyBaHHsSM BCiX 3MiH Ta JOINOBHEHbB), 32 BUKIIOYCHHSIM OOMEXEHb, BCTAaHOBICHHX
3aKOHOJIABCTBOM (SIKIIO TaKi 0OMEXEHHS BCTAHOBIICHI).

Hus Koienris, ski yknaau 3 BaHKOM JOroBip HUISXOM TOJaHHS AHKETH-3asBH PO HaJaHHS IMOCIYr Ta/abo
KpenutHoro moroBopy Ta/ab0 iHIIOTO BiAMOBIZHOTO IOKYMEHTY 3a (opmoro, mo Oyjia B MONEpPENHIX pPeaKifx,
3aCTOCOBYIOTHCSI BC1 YMOBH Ta MOJIOKEHHS MOTOYHOI penakiii [1yomnigroi nponosutii Ta JIKBO (3 ypaxyBaHHAM BCiX 3MiH
Ta JIONIOBHEHB), KPIM YMOB IIOJI0 HOPSIKY YKJIAAEHHsS NoroBopy. Ilopsamok yknaneHHS Takoro JloroBopy, BU3HA4a€eThCs
ymoBamu [1yOniunHoi mporno3uilii, YMNHHUMH Ha MOMEHT TaKoTro YKJIaJIeHHS.

Hana [ly6niuna npomo3utiiss banky HaOupae yMHHOCTI 3 Aatu ii odiniiHoro onpumogneHHs Ha Caiiti banky 3a
eIIEKTPOHHOI0 azpecoro: https://unexbank.ua/privatnim-osobam/dokumenti Ta mie mo maTté oQimiifHOTO OMPHIIOIHEHHS
3as1BU Tpo BigkimkaHus [1yOmignol npono3uiii Ta/a6o 3minu 1iei [Tyomiunoi nponosuii Ta JIKBO Ha Caiiti banky. [lana
[Ty6niyna mponosuuis, JKBO, 3asBa npo npuenHanHs ao JloroBopy mpo KOMIUIeKCHe OaHKIBChKE OOCIYTOBYBaHHS
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¢iznunmx ocio B AT «OHEKC BAHK» (abo AHkera-3asBa npo HagaHHs nmociyr / KpenutHuii oroBip / iHIIHE JOKYMEHT
3a BcTaHOBJICHOIO bankom (opmoro), Tapudu, [IpaBrna kopucTyBaHHS IUIATIKHOIO KapTKOIO, BIMMOBIAHI AHKETH-3asBH
Npo HaJaHHA IOCTYr, Ta IHINI JOKYMEHTH pa3oM CKIQJalTh €IuHUN JIOTOBIp MpO KOMIUICKCHE OaHKiBChKe
obcnmyroByBanHs ¢izuunux ocid6 B AT «lOHEKC BAHK» (nani — orosip).

JloroBip yknamaeThcsi y pa3i moBHOro i OesymoBHoro npuiHATTS Kiientom [ly6miunoi mpomosumii basky.
Mpuennanns no JJKBO BinOyBaeThcs HA yMOBax, BUKIAACHUX B HbOMY, (hi3WdHa 0c0Oa HE MOKE 3alporoHyBaTH baHky
CBOI YMOBH JJOTOBODY.

VY pasi BimkmukanHs Oynp—sikoi dactwam [lyOmiunoi mpomosumii um JIKBO, Bci iHmi momoxkenHs IlyGmignoi
nporro3wuii un JIKBO, mo He BinkInKaHi, 3aIHIIAI0THCS YMHHIMH. MoMeHT noBigoMieHHs barkom KitienTa mpo BHECEHHS
3miH 1o [ly6miunoi npono3uii/IKBO abo I1y6miunoi mpomosuttii/ IKBO B HOBII pexakii y cioci6, Bu3HaueHuit B Pozaini
7. «3mina ymoB [loroBopy» Yactunu 1. IKBO BBakaeTbcss MOMEHTOM O3HaiioMiIeHHS KilieHTa 3 TEKCTOM TakHMX 3MiH A0
[Ty6miunoi mpono3utii/IKBO abo ITyomiuroi mpomo3uii/JIKbO B HOBIl pemaKiiii.

[onmoxenns miei [1y6miunoi npono3uwii Ta IKbO HE MOXYTh CyNepeynTH NOJOKEHHIM YHHHOTO 3aKOHO/IaBCTBA
VYkpainu. 3a HasIBHOCTI TAKUX CYNIEpPEYHOCTEH BianoBiaHe monoxenns [1yoniunoi nponosuiii Ta JJKBO BBaxaeThcs Takum,
IO 3aMiHEeHE TOJIOKEHHSIM YMHHOTO 3aKOHOAABCTBA YKpaiHM, SKOMY BOHO CyNEpedHTh (3 ypaxyBaHHIM 3arajbHOTo
3MICTY, XapakTepy Ta METH IIbOTO TOKyMEeHTY). [Ipn boMy HemiHCHICTh OKpEeMHX MoJoKeHb [1y0midaHol mpomno3uilii abo
JKBO He BruiMBae Ha JAIMCHICTD 1HIIUX WOTO MOJIOKEHB Ta BCHOTO JIOKYMEHTA B I[IJIOMY.

3 Ilybxiunoto mpomosuiiero, IKBO pasom i3 nomatkamu 1o HuX, B ToMy uuciai Tapudamu, KiieHt moxe
03HaMOMHUTHCH y BimminenHi banky ta Ha Caiiti banky: https://unexbank.ua/

JKBO cknagaeTnes 3:

- BerymHoi yacTuHU, 0 perjJaMeHTye MopsIoK Ta yMoBH oronoieHHs [1yOniqnoi mpono3uiii Ta MicTUTh TiIocapii;

- Yactuam I, mo permamMeHTye 3araibHI IONOXEHHS 3 HamaHHS bankoMm KiieHTy mocmyr bamky, ymMoBH HamaHHS
€JIEKTPOHHUX JOBIPYHX MOCIYT Ta nepeadavyae BukoprcTanas CTOpOHaAMU aHAIOTIB BIACHOPYYHHX MianuciB CTopiH;

- Yactunu 11, mo perinaMenTye yMOBH HaJaHHs OaHKIBCHKHX, (DIHAHCOBHX Ta 1HIIUX TOCIYT.

AxnenrtyBanas naHoi [TyOniuHOT mpono3uiiii B MiJIoMy 3IIHCHIOETECS HUIIXOM TianucanHs KiieHtrom 3asBu-mipo
npuenHanas 10 JloroBopy (abo Ankern-3asBH Mpo HamaHHA Mociyr / KpemuTHOTO mOTOBOpY / IHIIOrO JOKYMEHTY 3a
BCTaHOBJIEHOIO bankoM hopmoro):

1) 3 BukopucTaHHAM MOOINTFHOTO 3aCTOCYHKY (SKIIO IIe 3a0e3MeYeHO TEXHIYHHMH MOXKIMBOCTAMH MOOIIBHOTO
3aCTOCYHKY):

KBaJTi(hiKOBaHWUM €NEKTPOHHUM MiAIICcOM abo mu(poBUM BIACHOPYYHHUM MiAIHCOM,

2) 3 BukopucranHsam Caiity banky Ta caiitiB mapTHepiB banky (sKmio e 3a0e3neueHo TeXHIYHUMH MOKIUBOCTAME CalTy
Banky Ta caiitiB naptHepiB banky):

KBaJTi(hiKOBAaHWUM €NIEKTPOHHUM ITiAITHCOM 2060 U(pPOBUM BIACHOPYIHHM ITiAITHCOM,

3) y BiagineHusx banky Ta mapTHepChKUX MicCISIX O(OPMIICHHS IPOAYKTiB baHKy:

BJIACHOPYYHHUM MiIMCOM Ha JOKYMEHTaX y nameposiii Gpopmi.

JloroBip BBaxa€eThbCsl YKJIaJAeHUM B ILJIOMY 3 MOMEHTY:
- orpumanHs bankom B MobinbHOMY 3acTOCyHKY minnucaHoi Kinientom (kBaniikoBaHHM €JIEKTPOHHHUM MiJKUCOM a0o
IU(POBUM BJIIACHOPYYHHUM HiAnucoM) 3asBu Npo npuenHanHs 1o Jlorosopy (abo AHkeTu-3asBu PO HAaZaHHS MOCIYT /
KpemutHOTO AO0TOBOpPY / IHITIOTO JOKYMEHTY 32 BCTAaHOBIJICHOIO bankoMm (Gopmoro) B popMi eIEKTPOHHOTO TOKYMEHTA, ITiCIIs
inentugikamnii/epudikanii Kimienra ta Haganus KitieHToM ycixX BIAMOBIIHUX JOKYMEHTIB i iH(pOpMAIIii, 1[0 BUMAraeTbcs
3aKOHOAABCTBOM Ta/abo0 BayrtpimHiMu mnpaBuiaamu banky (abo nHaganHs baHky 3ronw/mo3Boiy Ha OTpUMAaHHS
iH(hOpMaIlil/IOKyMEHTIB 3 JpKepell, JA03BOJICHHX 3aKOHOJABCTBOM, 3 METOI0 NPOBEeACHHsS ineHTH(]ikarii/Bepudikariii,
OTPUMAaHHS 1HIIOT iH(pOpMaIliT) — SIKIIO YKIaJACHHS 31HCHIOETHCS UCTAHIIIIHO 3aco0amu MOOIIbHOTO 3aCTOCYHKY;
abo
- orpumanHs bankom Ha Caiiti banky abo caifrax maptHepiB banky miamucanoi Kiientom (kBamidikoBaHHM
EJIEKTPOHHUM ITiIMHUCOM a00 nnu(pPOBUM BIIACHOPYYHHUM MiANHCOM) 3asiBU Mpo npueaHanHs no Jorosopy (abo AnkeTn-
3asBu npo HagaHHs nociyr / KpenmuTHoro moroBopy / iHIIOrO JOKYMEHTY 32 BCTaHOBIIEHOIO bankom ¢opmoro) B Gopmi
€JIEKTPOHHOTO JOKYMEHTA, michs inenTudikamii/Bepudikamii Kiienra ta Haganas KirieHToM ycix BilOBITHUX JOKYMEHTIB
1 iadopmamii, MmO BUMAaraeTbcs 3aKOHOJABCTBOM Ta/abo0 BHyTtpimmiMu mnpaBumamu banky (abo wamanus basky
3r0JIN/J03BOJIY HAa OTpUMaHHsS iH()OpPMAIii/TOKYMEHTIB 3 JPKEpell, JO3BOJCHUX 3aKOHOJABCTBOM, 3 METOIO MPOBEICHHSI
inenTudikauii/Bepudikamii, oTpuMaHHs 1HIIOI iHPOpMALil) — AKIIO YKJIAAEHHs 3IIHCHIOEThCS JUCTAaHLUIHHO 3aco0amMu
Caiity banky Ta/abo caiiTiB mapTaepiB baHky;
abo
- OTpUMaHHs TIPEACTaBHUKOM baHKy/yHOBHOBaXCHMM IOcepeqHUKOM Oe3nocepennbo Big Kiienta migmucanoi
BIacHOpy4YHUM minnucom Kiienra abo npeacrasarka Kiienrta 3assu npo npuennanss 1o Jlorosopy (abo AxkeTtu-3asBu
mpo HajaHHSA mocayr / KpemuTHOro moroBopy / IHIIOTO JOKYMEHTY 3a BCTAHOBJICHOIO baHkoM ¢opMoro), micis
inenTudikanii/Bepudikanii Kiienrta abo npeacraBuuka Kiienra tTa Haganas Kiienrom a6o npeacraBHukoM KiieHTa ycix
BIJIMOBIAHUX JOKYMEHTIB 1 iH(hopMarii, 0 BUMAaraeTbcsi 3aKOHOIAaBCTBOM Ta/abo BHyTpimHiMu npaBunamu banky - akimo
YKIaIaHHs 3iHCHIOETHCS B MAIePOBiit hopMi.


https://unexbank.ua/
https://unexbank.ua/privatnim-osobam/dokumenti%20.

[Migmucyroun 3asBy npo npuegHannas 10 Jorosopy (abo AHkery-3asBy npo HagaHHs mocayTr / KpeautHuit 1orosip
/ 1HIMMH DOKYMEHT 3a BCTaHOBJIEHOIO bankom ¢opmoro), KimieHT miaTBeppKye, MO O3HAHOMIICHUH Ta MOTODKYETHCS 3
ymoBami 1iel [TyOmigHOT mpomno3uilii, siki peryooTh B3aEMOBITHOCHHN 3 baHKOM.

Kpim toro, BiamosiaHo 1o crarti 631 LuBineHOTO KOeKCy YKpainu CTOPOHU MOTOAMIH, 110 oJ0xeHHs [1y0miuHoi
MIPOTIO3UIIi] PO3MOBCIOMKYIOTHCSI TaKOK Ha i KitienTa, BurHEHi 10 mianvcaHHs 3asBu Mpo npueaHanHs 1o Jorosopy (abo
AnKeTH-3asBU Mpo HagaHHs nociyr / KpeautHoro noroBopy / iHIIOro JOKyMEHTY 3a BcTaHOBJIeHOI0 bankom (opmoro), a
came:

- BumHeHHs KitieHTOM iif 11010 3aBaHTaXeHHsT MOOITEHOTO 3aCTOCYHKY, HaJJaHHS TIEPCOHANBHUX / 1IeHTU(IKAIHHIX
JaHWX;

- BumHeHHsA KiienTom miii mono peectparii B MoGinbHOMY 3acToCyHKY, Ha Caiiti banky abo caiitax maptaepiB banky
HoMepy Tenedony Knienra ta niif mono fioro Bepudikarii;

- BumHeHHs KitieHToM mift 3a momomororo Mo6ibHOTO 3acTocyHKy abo Ha Caiiti banky abo caiitax maptHepiB baHKy,
IO MiATBEPXKYIOTh HOTO HAMip KOPHCTYBAaTHCh IEBHUMH MOCIyraMu baHKy;

- BYMHEHHs Ail (HagaHHS 3T0J/103BOIIB) Ha iepenady banky (orpumanus bankom) nepcoHanbHuX (iAZ€HTH(IKAIIHHIX)
nannx KitieHta 3 mKepen, T03BOJICHUX 3aKOHOAABCTBOM, 3 METOI MPOBENEHHS ifeHTU(iKamii/Bepudikailii, oTpuMaHHS
MmOl iHGopMartii;

- 3IiHCHEHHS 1HIIUX JiH, AKi OKpeMO BU3HaueH1 baHKkoM sk J1ii, 110 MiATBEPHKYIOTh MPUHHSATTS MOJI0KeHb 1€l [Tyomiunol
nponoszuuii ta JIKBO, npo mo ny6niyno nosinomieno Ha Caiiti banky.

[Ipu aknentysanHi I1y0miuroi mpomo3utlii ¢izndHa ocoba 3000B’s3aHa HagaTH baHKy MOKYMEHTH Ta BiTOMOCTI,
HeoOXimHI Ta 3anuTyBaHi baHKkOM U1 BCTaHOBJIEHHsI/3’ ICYBaHHS/HAIEKHOI niepeBipku ocodu Kiienra, cyTi misimbHOCTI,
¢iHaHCOBOTO CTaHy TOIIO. Y pa3i HeHamaHHS (i3UYHOI0 0cO00I0 HEOOXiAHMX BaHKy MOKYMEHTIB 4M BigoMocTei abo
YMHCHOTO HaJaHHS HENPaBIUBUX BIIOMOCTEH momo ceOe, BBAXKAETHCH, IO Taki Iii (i3MIHOT 0coOM 1M030aBIA0Th baHk
MOJKJIIBOCTI HaJaHHS Iii 0coOl mociyr, y 3B’sI3Ky 3 4MM baHK BigMoBisie Takii ¢i3n4Hii 0cobi B yKJIaJaHHI 3 HEIO
Horosopy.

BaHk y pa3i HasIBHOCTI BiAMOBITHOT TEXHIYHOT MOXKIIMBOCTI Ta Ha MiAcTaBi ykiaaeHoro 3 Kiienrom [loroBopy Hamae
KitienTy mmociyru, B MOpSAAKY Ta Ha YMOBaxX, BU3HAYCHHUX 3aKOHOMABCTBOM, miero [IyOmignoro mponoswuiero Ta JIKBO 3a
YMOBH OIUTAaTH Mocayr baHKy 3a Nil04MMU Ha MOMEHT HaJaHHs Takux mociyr Tapudamu banky. Oneparii 3a mOTOYHUMHE
paxyHKaM¥ 3 BUKOPHUCTaHHIM IUIATIXHUX KapTOK 3AIMCHIOIOTHCS TaKOX 3 ypaxyBaHHSAM IpaBUI BiAmoBigHoi [InaTixHOT
CUCTEMHU.

His ymoB IlyGmiyHOi mpomo3uilii He 3aCTOCOBYIOTHCS O BPETYJIIOBAaHHS BIIHOCHH 3a OyJb-SKMMH IHIIMMH
JIOTOBOPAaMHU, CTOPOHOIO sIKUX € baHk, B TOMY 4MCi 710 Oy/b-SIKUX IHIIUX JOTOBOPIB MIOJI0 HAJIaHHS MOCIYyT baHky, KpiMm
nepeadauenux y panii [Tyoniuniii nponosuuii Ta AKBO.

Biamosinuao mo crarti 634 LuBinsHOTO KOmekcy Ykpainu 1ieit J{oroBip € moroBopomM npuegHanHsa. BianosigHo 1o
crarti 628 LluBinbHOTO KOJEKCY YKpaiHu 1eil J[oroBip € 3MilllaHUM JOTOBOPOM, B SIKOMY MICTATBCS €IEMEHTH PI3HHX
JIOTOBOPIB, B TOMY YHCIi JOTOBIp MPO HaJaHHs €JEKTPOHHUX JOBIPYMX MOCIYT, IOTOBIp MPO BHUKOPHCTAHHS aHAJIOTIB
BIIACHOPYYHHX MiAMHUCIB CTOPiH, JOTOBIp MPO HaJaHHSA OaHKIBCHKHX TOCIYT, IOTOBIp MPO CHOXHBYHMKA KPEIAWT Ta iHIII
€JIEMEHTH JIOTOBOPIB.
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YACTHUHA 1 3ATAJIbHA YACTHHA

Ls yacTrHa BH3HAYA€ 3araibHUI NOPSIIOK B3aeMoil Mixk bankom ta Kitienrom i yknanenus Jlorosopis

TEPMIHU TA IIOHATTA

Tepminu Ta CKOpOUEHHS, 10 BUKOPUCTOBYIOThCA B [1yOmiuniii mpomno3uii, loroBopi npo KoMIIeKcHe OaHKiBChKE
oOciyroByBanHs ¢izndHUX 0ci0, JloroBopax mpo HaJgaHHS MMOCITYT BXKUBAIOTHCS Y 3HAYCHHSAX BUKJIAICHUX Y [IbOMY PO3/ILi,
SIKITIO 1HIIIE He mepeadadere BianoBigauMu crartamu Yactuaw 11 abo BignosigamM J{oroBopoM mipo HagaHHS MOCTYT:
ABTenTtudikamis mporenypa, Mo Jae 3MOTy HajaBady IDiaTLKHEX mocuyr (bamky) ycranoButh Ta
MiATBEPOUTH OCO0y KOpHCTyBada IUIATDKHUX TOCIHYr Ta/abo  HaJeKHICTh
KOPUCTYBaudy IUIaTDKHUX MOCIYT HEBHOTO IUIATIKHOTO iHCTPYMEHTY, HasiBHICTH Y
HBOT'O MIJICTaB JUISI BUKOPUCTAHHS KOHKPETHOTO TUIATIKHOTO IHCTPYMEHTY, Y TOMY
YHCIl NUIIXOM NepeBipKH iHAMBiMyadbHOI OO0JKOBOI iH(oOpMalii KopucTyBaua
IVIaTDKHUX Tochyr. ABTeHTH(iKamis 3ailicHIoeTbess baHkoM npu NpoBedeHHI
TIepEeBIPKA BIAMIOBITHOCTI KOpUCTyBada nirouoMy KiieHTy mpu BXoai B MoOimbHUI
3aCTOCYHOK, y TOMy 4mcii mpu Bxomi Kiieata B MoOITEHHN 3aCTOCYHOK ISt
MpOBEeNEHHS IUIaTDKHUX omepauiil Ta/abo oTpumanHs iHdopmanii 3a PaxyHkoM B
mopsiaky, nependoadenomy JloroBopom. ABtenTHdikarmis KimieHTa 3mificHIOETRCS 3a
HOMepoM MoOuthHOTO Tenedony Kiienra (DinancoBoro HoMepy tenedoHy), ajie 3
METOIO JIOJIaTKOBOTO 3aXHCTy NpH 3BepHeHHi 70 LleHTpy TypOoTn bank mae mpaBo
npoBectu Ilocuneny apreHTH(ikauito Ta 3anutatd y KiieHta iHIIy I0AaTKOBY
iH(dopMarrito, Mo 3a3HaveHa B BIAMOBITHUX MoKyMeHTax KirieHTa

ABTOpH3aIlis npoleaypa OTPUMAaHHS JO3BOJY HA NPOBENCHHS oOIlepainii 3 BUKOPHCTAHHSIM
mnatikHoro iHcTpyMmenty (IlnatikHoi KapTH)

AsBTtopusanisa Kopucrysaua HajaHHs BiamoBinHOMY (aBTeHTU(ikOBaHOMY) KopucTyBady mpaB Ha BHKOHAHHS
BIJIMOBIAHUX MiH, @ TAKOX MPOILIEC MEPEBIPKH HAJAHHUX IPaB MPHU CIpoOi BUKOHAHHS
UX 1A

ABTOpH3aNiiHUH JTiMIT BH3HAYa€ MaKCHMaJlbHY 3arajbHy CyMy OIepaliil Ta/abo KUIbKICTh omeparii, sKy
J03BOJISIETHCS 3AiMCHIOBATH JlepKaTeIro TIATIXKHOT KAPTKH 3a IEBHHUH MTEPioJT Jacy

AxTuanis IIK npouenypa HananHs [epxaremo IIK moctymy npo IloroyHoro paxyHKy 3

Bukopuctanusm [1K, 1o 3aificHioerbess bankom micist npoxomkeHHs KirieHTom
ycmimHoi ineHTudikauii y Bigginenni banky abo y ¢opmi ['onocosoi inentudikarnii
o akry 3BepHeHHs a0 LlerTpy TypboTn banky

Axkuent (aKuenTyBaHHS) moBHe ¥ Oe33acrepekne npuiHATTS Kiientom ymoB IlyOmidnHoi mpomoswmii Ha
ykiagaHHs JloroBopy npo KOMIUIeKCHe OaHKIBChbKe 00CIyroByBaHHS (i3MYHUX OCiO
nuisxoM ogopmiieHHs: KilieHTOM BiAIIOBITHOI JTOKYMEHTY BCTaHOBIIEHOI bankom
dhopmu (3asBu mpo mpuenHaHHsA 10 JloroBopy Ta/abo AHKeTH-3asBH PO HATAHHS

TIOCIIYT)
AHkera-3asiBa mpo HaJaHHA | TepMiH, kUi 3acTocoByeThes B JJKBO 11t BU3HaUeHHs BCiX 0JJHOYAacHO abo OJTHOTO
MocJayr (Oynmp-siKOTO) 3 MpaBOUMHIB: AHKeTa-3asBa Ha yKIaAaHHA JJorOBOpYy MpO BIIKPHTTS

MMOTOYHOTO paxyHKy Ta/abo AHkeTa-3asBa Ha ykiazeHHsS J[oroBOpy Mpo BiIKPUTTA
MOTOYHOTO PaxyHKY 3 BUITYCKOM Je0eTOBOI IUIaTIXKHOT KapTKu Ta/abo AHKeTa-3asBa
Ha YKJIaJIeHHS JOTOBOPY MPO BIKPUTTS MOTOYHOIO PAXYHKY 3 BHUITYCKOM J€0€TOBO-
KpeIUTHOI TUIATXKHOI KapTKu Ta/ab0 AHKera-3asBa Ha ykiIamgadas JloroBopy
0aHKIBCHKOTO BKJIay Ta/abo0 3asBa Mpo BCTaHOBJICHHS oBepaApadTy Ta/abo AHKeTa —
3asBa Ha ykiaaeHHs JloroBopy npo HagaHHS Kpeauty «OruiaTa yacTHHaMM» Ta/abo
Ankera — 3asBa Ha ykjaaeHHA [loroBopy mpo BiIKPUTTS NMOTOYHOI'O PAaxyHKY 3
BHITYCKOM Je06€TOBO-KpEeINTHOI IIaTiKHOI KapTKW Ta HamaHHS KpenuTy «Ormarta
JacTUHaMu» Ta/a0o AmHKera-3asBa Ha ykiagaHHs JloroBopy mnpo BiAKpUTTSA
[IOTOYHOT'O PaxyHKy 3 BHILyCKOM J1e0eTOBO-KpeIuTHOI InaThkHoi kapTku « ME» Ta
HaJaHHS KPEeIUTy Ha IpHUI0aHHS TOBapiB Ta/abo mociayr Ta/abo KpenutHuii moTroBip
Ha TpuAdaHHs TOBapiB Ta/abo mocnyr Ta/abo KpeauTHuid HOTOBip Tpo HagaHHS
CHOXHBYOTO KPEAUTy Ta/a00 3asiBa Ha BCTAHOBJICHHS JIIMITY oBepapadTy Ta/abo
iHmMKA JOKyMeHT BcraHoBieHoi bankoMm ¢dopmu Ha mifgcTtaBi sikoro KitieHTy
HamaeTrbes BimnosigHa [locmyra banky. TepmiH «AHKera-3asiBa Tpo HaJaHHS
nociayr» y AKBO Moske BUKOPHCTOBYBAaTHCH Y BUIAIKaX, KOJIW MAEThCS Ha yBa3i sIK
«AHKeTa-3as1Ba PO HaaHHA OCTyr» (Y OAHUHI), TaK 1 K AHKeTU-3as1BH PO HATaHHS
oy (Y MHOKHHI)

AHKkeTa - 3asBa Ha | IOroBip OaHKIBCBKOTO BKJIany, 3a sikuM Kiient mnepenmae, a bank mnpuiimMae
YKJIagaHHA JloroBopy | OaHKIBCHKHH BKJIaA (IEMO3UT) Ha YMOBaX, 3a3HAaUYEHHX Yy JOTOBOpi OaHKiBCHKOTO
0aHKiIBCHKOIr0 BKJIAILY BKJIany. AHKeTa — 3asBa Ha ykinagaHHs JloroBopy 0aHKIBCHKOro BKIany (hi3myHOT




ocobu, IKBO, Tapudu Ta [oBiaka Npo cUCTeMy rapaHTyBaHHS BKJIaIiB (GismuHHX
0ci0 € CKITaIOBUMHU Ta HEBiJ €MHUMH YaCTHHAMHU JTOTOBOPY OaHKIBCHKOTO BKJIANy.
JloroBip 0aHKIBCBKOTO BKJIaAy MOXe OYTH YKIaJeHWd y mnamnepoBiidi ¢dopmi 3
BlIacHOpy4HHM miamucoM KiieHta abo B enekTpoHHild ¢(opwmi, mignmucaHuit
EnexrponanM mignucom Kirienra

Ankera-3asiBa Ha yKJIaJgaHHS
JoroBopy 1mpo BigKpHUTTH
NMOTOYHOI0 PAXYHKY

JIOTOBIp, IO yKiamaeThcs Mik bamkom Ta KiieaTtom, 3a ymoBamm sikoro bank
3000B's13y€eThes Binkputu Kitienty [ToTouHMi paxyHOK, IPUHMATH 1 3apaxoByBaTH Ha
[ToTouHMii paXyHOK IPOIIOBI KOIITH, 110 HaxxoAaTs Kiienty, BukonyBaty [TnatixHi
iHCTpYKUii Ta po3nopskenHs Kiienta npo nepepaxyBaHHS 1 BUZA4y BiANOBITHHX
cym 3 [ToToyHOTO paxyHKy Ta MPOBEAEHHS IHIINX omnepariii 3a [loTouHnM paxyHKOM.
Amnkera-3asBa Ha ykinajganHs J[oroBopy MHpoO BIIKPHUTTS MOTOYHOTO PaxyHKY (IO
MICTHTB TaKOX 3asiBy MPO BIIKPHUTTS MOTOYHOro paxyHkKy), JAKBO, Tapudu pasom
CKNIanarTh JloroBip moTo4HOro paxyHKY

AHkera-3asiBa Ha YKIaaaHHA

JoroBopy mpo BiZKpHUTTH
NMOTOYHOI0 PaxyHKy 3
KapTKOI0

JIOTOBIp, IO yKiIamaeThes Mk bankom Ta KiienTtom, 3a ymoBamu sikoro bamk
3000B's13yeThecs  Bimkputd Kuienty I[lotounmii paxyHOk, BumycTutd KiieHTy
[InatixxHy kapTKy, BUKOHyBaTtd llmaTixHi iHCTpykuii Ta posnopsmxenHs Kiienra
PO TepepaxyBaHHs 1 BUAA4Yy BIAMOBIAHUX cyM 3 IloTouHOrO paxyHKy, MpUiiMaTH 1
3apaxoByBaTu Ha [l0TOYHMI paxyHOK TPOIIOBI KOIITH, IO HAXXOAATH Ta POBEICHHS
iHmuMX omepauiil 3a [ToTounum paxyHkoMm. AHkeTa-3asBa Ha ykiagaHHs Jlorosopy
PO BIAKPHUTTS IMMOTOYHOTO PAXYHKY 3 KapTKOIO (II0 MICTHUTh TaKOX 3asBY PO
BIIKpUTTA mOTOYHOTO paxyHKy), HKBO, Tapudm pazom cxmagarors Jlorosip
MOTOYHOT'0 PaxyHKY 3 KapTKOIO

AHKeTa-3asiBa Ha YKJIAJaHHA
JoroBopy mnpo BiIKpuTTA
NMOTOYHOI0 PaxyHKy 3
KkapTko «ellinTpumia»

JIOTOBIp, 10 ykKiIamaeTbcs Mik bankom Ta Kiientom, 3a ymoBamu sikoro baHk
3000B's3yeThest  Bigkputu Kitienty IloTounwmii paxyHok, Bumyctutu KiieHTy
[Mnatixxny xaptky «ellinTpumkay», BuKOHyBaTH [lmartixkui iHCTpyKWii Ta
posnopsypkeHHss KitieHTa mpo mepepaxyBaHHs, MPUIMATH 1 3apaxOByBaTH Ha
[ToTounuii paxyHOK TPOIIOBI KOINTH, IO HAAXOAATH i BUIAYy BIATIOBIIHHUX CYM 3
[ToTouHnoro paxyHKy Ta MpOBEACHHS IHIMUX omepariid 3a [loTouynuM paxyHKOM
BimmoBimHO M0 3akoHomaBcTBa B pamkax [Iporpamu “ellinTtpumka” Ta Ilopsaxy
BHKOPHCTAaHHS KOINTIB, IMepeadadeHuX y IepKaBHOMY OIO/DKeTI IS HamaHHS
noromoru B pamkax [Iporpamm “ellinTpumka”, mo 3aTtBepmkeni IloctanoBoro
Kab6inery Minictpie Ykpainu Big 09.12.2021 Nel272 «Jleski nuTaHHs HajaHHS
nonoMorn B pamkax Ilporpamu “ellintpumka”. Ankera-3asiBa Ha YKJIaJaHHS
JloroBopy mpo BiIKPUTTS MOTOYHOTO paxyHKy 3 KapTkow «ellimrpumka» (1o
MICTUTh TaKOX 3asiBy MPO BIIKPUTTS MOTOYHOro paxyHky), JIKBO, Tapudu pazom
CKJafaioTh JIoroBip MOTOYHOIO PaXyHKY 3 KAPTKOIO

AHkeTa-3asiBa Ha YKJAJAaHHS

JoroBopy mnpo BiIKpuTTA
NMOTOYHOI 0 PaxyHKy 3
BHITYCKOM nedeToBo-

KPeIMTHOI IJIATIKHOI KAPTKHU
«ME]Jl» Ta HajaHHA KpPeIuTy
HA NpUAOAHHA TOBapiB Ta/a0o

JOoroBip, 1o yknagaeTbcs Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B'13yeThes  Bigkputu Kiienty IloTounmii paxyHok, BumyctutH KimieHTy
[MnatixxHy KapTKy, BUKOHyBartu [lmaTi>kHi iHCTpyKuii Ta posmopspkeHHs Kiienra
Ipo nepepaxyBaHHs 1 BUIA4y BiAMOBiAHUX cyM 3 [loTouHOro paxyHKy, IpUiMaTH i
3apaxoByBaTu Ha [loTOuHMI paXyHOK I'pOLIOBI KOIITH, 10 HAIXOAATh, IPOBEICHHS
iHIMX orepaiiii 3a [IoTouHNMM paxyHKOM, BCTaHOBHTH KpeauTHHIA JIMIT, a TaKOX
Ha/IaTH CIIOKHUBYUM KpeIUT Ha IPUAOaHHS TOBapiB Ta/abo mociyr. AHKeTa-3asBa Ha
yKi1aganHs JloroBopy Ipo BiAKPUTTS MOTOYHOIO PaxyHKY 3 BHILYCKOM J1e0€TOBO-
KpeauTHoi matixkHoi kapTku «MEJl» Ta HagaHHA KpeAWTy Ha MPHUIO0AHHSA TOBApiB
Ta/abo mociyr (W0 MICTUTh TakoX 3asBy IMPO BIIKPHUTTS MOTOYHOTO PaxyHKY),
JKBO, Tapudu pazom ckianaroTs J[oroBip MOTOYHOTO PaxyHKY 3 KapTKOK Ta
KpeautHuii moroBip Ha nmpuaOaHHs TOBapiB Ta/abo mociyr

NnocJIyr
AHKeTa - 3asBa Ha
ykaaaens [lorosopy mpo
BiAKpUTTS NOTOYHOI'0
PaxyHKy 3 BHUITYCKOM
ne0eToBO-KpeIuTHOI
TUIATIZKHOL KapTKH Ta
HaJaHHA Kpeauty «Onjara
YacTHHAMM

JIOTOBIp, 110 YKIamaeThcss Mik bankom Ta Kiientom, 3a ymoBamu sikoro bank
3000B's13yeTbeca  Bimkputd Kuienty Ilotounmit paxyHok, Bumyctutd KiieHTy
[Inari>kHy KapTKy, BUKOHyBaTu llmaTikai iHCTpyKIii Ta po3mopsypxerHs KiieHra
PO TiepepaxyBaHHs 1 BUAady BiAMOBIAHUX cyM 3 IloTouHOTO paxyHKy, MpUAMaTH 1
3apaxoByBaTd Ha [oTOYHMIA paXyHOK I'pOIIOBI KOIITH, IO HAIXOMASTh, IIPOBEICHHS
iHIMX omepauiii 3a [IoTouHNMM paxyHKOM, BCTaHOBUTH KpeauTHHI JiMIT, a TaKoX
HaJaTH CIOXUBYMKA KpeauT «Omara yacTuHaMu». AHKeTa-3asBa Ha yKJIaJaHHA
JloroBopy mpo BIAKPUTTS MOTOYHOTO PaxyHKY 3 BHITyCKOM Je0ETOBO-KPEAMTHOI
IIaTOKHOT KapTKH Ta HajgaHHS Kpeauty «Omiara 4acTHHAMI» (LII0 MICTUTH TaKOX
3asBy mpo BiAKpUTTS moToyHoro paxyHky), HKBO, Tapudu pasom ckiamaroTb
JloroBip TOTOYHOrO paxyHKy 3 KapTkoro Ta KpemutHuit morosip «Orurara
YaCTHHAMUY




AHKkeTa - 3asBa Ha
ykaaaenHs [dorosopy mnpo
HaJgaHHA Kkpeauty «Omjara
YaCTHHAMUI»

JOTOBip, IO yKmamaeTbcs Mik bankom Ta Kiientom, 3a ymoBamu sikoro baHk
3000B'I3Y€THCS HAAATH CIIOXKUBYHMH KpenuT «Or1urata 9acTHHaAMI». AHKeTa-3asBa Ha
yKinaganHs JIoroBOpy Mpo BiIAKPUTTS IMOTOYHOTO PaxXyHKY 3 BHUIIYCKOM JIeOETOBO-
KpeIUTHOI TUIaTDKHOI KapTKW Ta HagaHHS KpenuTy «Omara yacTuHamm» (1o
MICTUTh TaKOX 3asBy PO BiIKPHUTTS MOTOYHOrO paxyHky), AKBO, Tapudu pazom
cxiaarote KpeantHuii norosip «OruiaTa 9acTHHAMID

Bararocroponns yroga CRS

0araTocTOpoHHSI yrojga KOMIIETEHTHHX OpraHiB Npo aBTOMAaTWYHUN OOMiH
iHpopMariero npo ¢dinancosi paxynku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), yxianena
BiamoBigHO n0 cTarti 6 KouBeHmii mpo B3aeMHy aJMiHICTpPAaTHBHY JOMOMOTY B
MOJJATKOBUX CIpaBax

Be3KOoHTAKTHI miaTexKi

mnatexi, 3aidcHeHi B ToproBus (TOproBo-cepBicHilK Mepexi) Ta/abo omepauii 3
OTPUMaHHS TOTIBKOBHX KOIITIB B IUIATDKHUX MPHUCTPOSAX, SAKi 3MIHCHIOIOTHCS 3
BUKOPHUCTAaHHSIM TEXHOJIOT1T 0€3KOHTAKTHHX IUIATEXIB (3 BUkoprcTanasM Kaptku abo
MobGinsHoro mnpuctporo 3 TexHonorieto NFC), mo 3IiiCHIOIOTBCS 32 YMOBHU
MOJXKJIMBOCTI 3[IHCHEHHS TaKWX IUIaTexiB BignoBimHo no mpaswin MIIC Ta 3a
HasBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKy Ha/aBaTH Taki MOCIYTH

Bam3bKi ocoon

WIeHH ciM’1 cy0’eKTa KpEIUTHUX BiTHOCHH, 3a3HAYEHOT0 y YAaCTHHI MEepIIii cTarTi 3
3akony Ykpainu «IIpo 3anobiranas xopynuii» (Kmienra/Ilo3nvanpHrka), a Takox
YOJIOBIK, IPY>KWHA, 0aThKO, MaTH, BITIMM, MadyXa, CHH, TI0YKa, TaCHHOK, IaadepKa,
pimHUi Ta ABOIOpiMHUN OpaTH, pigHA Ta MBOIOPITHA CECTPH, PiMHMIA OpaT Ta cecTpa
JpY>KUHH (4OJIOBiKa), TUIEMIHHUK, TUIEMIHHULS, PIAHUN ISABKO, pifHa TiTKa, Mil,
0aba, mpanin, mpababa, BHYK, BHy4YKa, IPaBHYK, MPaBHYyYKa, 3iTh, HEBICTKA, TECTh,
Tella, CBEKOp, CBEKpyxa, 0AaTbKO Ta MaTH OPYXMHH (YOJOBiKa) CHHA (JOYKH),
YCHHOBJIIOBAaY YU YCUHOBIICHUH, OMIKYH UM MIKITyBaJIbHHUK, 0C00a, siKa repedyBac i
omikoro a0o MiKIyBaHHAM 3a3HAYEHOIO Cy0’€KTa KpEAWTHHX BiZHOCHH
(Knienra/llo3nvansHuKa)

Bropo kpeauTHuX icTopiii (ado
BKI)

IOpUAnYHA 0c00a, BUKITIOYHOIO JISUTBHICTIO SIKOI € 30ip, 30epiraHHs, BUKOPUCTaHHA
iHdopMaIlii, sKa CKJIaJiae KPeIUTHY iCTOPit0

BamoTHuii puHOK YKpaiHu
(BPY)

L€ CyKYITHICTh BiIHOCUH y c(epi TOPriBii BaTIOTHUMH LIHHOCTSMH B YKpaiHi Mix
cyO'eKTamMH BAJIOTHOTO PHHKY YKpaiHu (maii - cy0'€eKTH pUHKY), MK Cy0'eKTaMu
PUHKY Ta iX KIIi€HTaMU (BKJIIOYal09M OAHKH-HEPE3UAECHTH), MIX Cy0'eKTaMH pUHKY i
Hamionansaum OankoMm VYkpainm (mani - HamioHanmeHuii 0aHK), a Takok Mix
HamionansHUM OaHKOM 1 H10r0 KIIIEHTaMHA

Bepudikamis

3ax0/TH, IO BKMUBAIOTHCSA baHkoM 3 MeTo10 mepeBipku (IiATBEpKEHHS ) HATEKHOCTI
BIJINOBI/IHIN 0c001 oTpuManux baHkom ineHTHDIKAIIHUX TaHUX

Bepudikaniiini nani

HaOip imeHTHdIKANiTHNX nqaHux/mepconanbHoil iHGopmamnii Kirienta (Kopucrtypaga),
IO CTAaHOBUTH OAHKIBCBKY Ta€MHHUIIO Ta J03BoJisie BepudikyBaru 1poro Kiienra
(KopucryBaua) npu #oro 3BepHeHHi tenedonom go Llentpy TypOoTu, Hampukian:
Homep MobimpHOTO Tenedony, IIIb, mata wapomxenHs, HOMep KapTku/HOMEp
[MorouHoro paxyHKy, 3a SIKOIO/SKAM 3anuTyeThcs iHpopmamis. Ha poscyn Banky
MoJKe OYTH 3amuTaHa 10J1aTKoBa iHdopMartis

BiiicbkoBocCy:x00BeLb

1t misieit JloroBopy TepMiH BXKUBAETHCS Y HACTYITHOMY 3HAU€HHI:
BiIMICHKOBOCITYK00BIIi, sIKi OyJIM TIpU3BaHI Ha BINCHKOBY CIIYKO0Y 3a MMPU30BOM ITiJT 4ac
MOOiTi3allii, Ha 0COOJIMBUI TIepioa a00 Ha BIMICBKOBY CIIykO0y 3a MPU30BOM 0Ci0 13
Yrciaa pe3epBicTiB B 0coONMBUE MepioJ Ha BeCch 4ac iX NMPHU30BY, a TAKOX iHIII
BIMICHKOBOCITYK00BIIi, i1 9ac Jii 0cOOJIMBOTO TIEPioy, siKi Opanu abo 6epyTh ydacTh
y 3aXHUCTI HE3aJICKHOCTI, CYBEPEHITETY Ta TEPUTOPIaIbHOI IUIICHOCTI YKpaiHu i
Opanu Oe3nocepefHI0 y4yacTh B aHTHTEPOPUCTHYHIN omeparii, 3ade3medeHHi ii
[IPOBEEHHS, TepedyBaoyn Oe3ocepeIHbO B paiioHaX aHTUTEPOPUCTUYHOI oneparii
y mepiox ii MPOBEACHHS, y 3MIHCHEHHI 3aXOiB i3 3a0€3NeUeHHs] HaIllOHAIBHOI
Oe3neku 1 000poHH, BiAcivi 1 crpuMyBaHHs 30poiiHoi arpecii Pociticekoi ®enepauii B
Jonenpkiii Ta Jlyrancekiéi oOmacTsix, 3a0e3nedeHHi X 3MiHCHEHH, Mepe0yBaroyun
Oe3rmocepeIHRO B palfoHaxX Ta y Mepiof] 3MIMCHEHHS 3a3HAYCHHUX 3aXOMiB, ¥ 3aX0/1ax,
HEOOXiMHUX JUIs 3a0e3MmeueHHs 000pOHU YKpaiHH, 3aXUCTy OC3ICKU HACEJCHHS Ta
iHTEpeciB Jep)kaBu y 3B s3Ky i3 30poiiHor0 arpecieto Pociiceroi ®enepanii npotu
Ykpainu.

BipryanbHa kapTka

BHJI TIATKHOI KapTKH, eMiTOBaHOI baHKOM B €JICKTPOHHOMY BHUTJIAII. BipTyanmsHa
KapTKa Ma€ BiAMOBigHE MporpaMHe 3a0e3MeUYeHHs], 10 MICTHTh B JIEKTPOHHIN QopMi
naHi, HeoOXimHi /i iHinitoBaHHs [lnatixkHOi omeparlii Ta/abo 3miCHEHHS I1HIIUX
orepalliif, 3 BAKOPHCTAHHAM PEKBI3HTIB €JICKTPOHHOTO IIaTIXKHOTO 3aco0y KirieHTa,
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BH3HAUYCHHX JIOTOBOPOM 3 €MiTeHTOM. BipTyanpHa ruratikHa KapTka, 10 eMiTOBaHa
bankom no IlorouroTo paxyHKy, MOXKe MaTH 1e0eTHY a00 MeOCTHO-KPEIUTHY CXEMY
00CITyrOByBaHHS

Bugaua roriBxu

omnepaitist mo uyavi Kiienty Ta/abo [losipenili ocobi KitieHTa TOTiBKOBUX KOIITIB

BukiawuHa gara MOBCPHECHHSA

narta, B SKy BigOyneTbcsi Oyab-fKa i3 HACTYNHHX MOIiH: cMepTh (hizndHOl ocobu;
Ta/ab0 HaOpaHHs 3aKOHHOI CHIJIM PIICHHSM CyAy IPO OTOJIOMEHHS (i3udHO1 0co0n
nmoMepior; Ta/abo Bu3HaHHSA (i3MYHOT 0coOM OE3BICHO BIJCYTHBOK; Ta/abo
BYMHEHHSI HOTapiycoM BUKOHABYOT'O HAIUCY Ha IPUMYCOBE CTSTHEHHS OOpry; Ta/abo
nojaya MO30BHOI 3asBH 10 CyIy IpO CTATCHEHHS CyMH 3a00proBaHOCTi; Ta/abo
HaOpaHHS 3aKOHHOI CHJIM OOBHHYBAJIBHHM BHPOKOM CYIy y KpHUMiHaIHLHOMY
npoBaKeHHI 1moa0 ¢(i3nyHOoi ocoOm Ta/abo HASBHOCTI TPHOX MPOCTPOUECHHUX
IUIaTeXIB MOCIHINIb 32 YMOBH 3aKiHUeHHS cTpoKy Kpeauty (HacTaHHS IaTH MMOBHOTO
ToTaleHHsT BiOMOBiAHO 10 yMoB KpemuTHOro moroBopy) Ta/a®o iHIII ITiICTaBH,
niepen0adeHi YMHANM 3aKOHOIABCTBOM Y Kpainu Ta/abo ymoBamu JloroBopy

Butpatuuii gimit

rpaHUYHa CyMa TPOLIOBHX KOWITiB, AOCTymHAa KIli€HTY MpOTATOM MEBHOTO MEpioay
qacy UIs 3A1HCHEeHHS onepaniil 3a [loTouHnM paxyHKOM 3 KapTKoto. ButpaTauit miMit
O0YHUCIIOETBCA K CyMa 3aJlUIIKy Ha IloTouHOMY paxyHKY 3 KapTKOIO 3a MiHyCOM
cymu 3a0J0KOBaHUX, ajie He CIICAHMX KOIITIB, a0o sk cyma JliMiTy oBepapadTy Ta
3aJMUIKy KomTiB Ha [loTouHOMY paxyHKY 3 KapTKOIO 3a MiHYCOM HapaxOBaHHX
nporeHTiB 3a OBepapadToM Ta cyMH 3a0JI0KOBAHMX, aJie He CITUCAHUX KOIITIB

Bunucka

3BIT, sIKUI1 HamaeThest bankom, po cran PaxyHKy Ta omnepariii 3a PaxyHkom 3a neBHUIA
nepioj

Bunucka-noBigoMJIeHHA

HeBix'emHa dactuHa JloroBopy, siKa MICTUTh OCHOBHI BiIOMOCTi, CYTT€BI YMOBHU
(mapameTrpu) Ha BCTaHOBIICHHA JiMiTy OBepapadTy, Ta mianmucaHHAM sfkoi KiieHT
HaJa€ CBOIO 3roxy 3 ymoBamMu BignosimHoi Ilocmyrm (BcTaHOBIEHHS JIMITY
Ogsepapadry) Ta moromkyerbes 3 Tapudamu banky. Bunucka-noBigoMiacHHS €
JNOKYMEHTOM, SIKHH MiATBEpPIUKYe MAOCATHEHHS 3rogu Mk CTopoHamMu Ha
BCTAHOBJICHHSI BIJIIIOBIIHUX MIPaBOBIIHOCHUH HA YMOBaX, BU3HaYeHUX JI0rOBOpOM.

Braag TEpMiH BXXMBAETHCS Yy 3HAuUCHHI HaBeleHoMy B 3akoHi Ykpainu «[Ipo cucremy
rapaHTyBaHHs BKJIAAiB Qi3MYHHUX 0Ci0»

Bxiaagauk TEpMiH B)XXUBAa€TbCs Yy 3HA4YCHHI HaBeleHoMy B 3akoHi Ykpainm «IIpo cucremy
rapaHTyBaHHS BKJIaaiB (pi3MIHUX 0CiO»

Braagamii (memo3uTHMIA) | paxyHOK, IO BiiKprBaeThcs bankom KiieHTy Ha 1OroBipHi OCHOBI It 30epiranHs

PaxyHoOK KOIITiB, 1m0 mnepenatoTbes Kiientom banky Ha BcTaHoBiIeHMH CTpok abo 0e3

3a3HaueHHS TAaKOTO CTPOKY IIiJ] BU3HAYCHHWU TPOLEHT (IIOXin) 1 MiAsArarmTh
TTOBEPHEHHIO BiJIITOBIAHO IO YMOB JIOTOBOPY

BuyTtpimni npasuna banky

1€ CYKYIHICTh HOPMAaTUBHHUX JJOKYMEHTIB, IO PO3POOIISIOTHCS Ta 3aTBEPIKYIOTHCS Y
Banky 3 pmoTpumanHsSM BuUMOr 3aKOHOJAaBCTBA Ta BHM3HAYAalOTh YMOBHU
ob6ciyrosyBanHs KitieHTIB, 3arajibHi mpaBmiia podotr baHky, To1o

BperyaroBaHHsI IPOCTPOYEHOL

3aX0[M, CIpPSIMOBaHI Ha TOTAIIEHHS Y I103aCy0OBOMY TOPAAKY 3a00proBaHOCTI

3a0oproBaHocTi Kiienra, sikuif TpOCTPOYMB BUKOHAHHS TPOIIOBOTO 3000B’si3aHHS (TMPOCTpOYCHA
3a00proBaHiCTh) 3a JOTOBOPOM IIPO CIIOKMBYHMM KpenuT abo iHIINM JOTOBOPOM,
nepeadavyeHNM YacTHHOIO Jpyroto crarri 3 3akoHy Ykpaiam «IIpo cmoxxuBue
KpEeIUTYBaHHS»

Brpara inguBinyajabHoOI | HEeMOXJIHMBiCTE BUKOpHCTaHHs KilieHTOM (KOpHCTyBaueM) iHAMBILyalbHOT 00JiKOBOT

00.J1ik0BOI iH(opmauii

iHdopmarrii, HeNmpaBOMIpHE 3aBOJOMIHHA Ta/a00 BHUKOPHCTAHHS YHM 3arposa
3aBOJIOMIHHS Ta/a00 BHKOPWUCTAHHS IHITUMHU OCO0aMH iHIWBITyalbHOI OOJIKOBOI
iHpopmallii abo i1 KOMIOHEHTIB

Brpara IVIATI2KHOT O
IHCTpyMeHTYy (Btrpara
Kaprtku)

HEMOXJIMBicTh 3ailicHenHs KiientoM (kopuctyBauem — depskatenem I1K) kontposnto
(BoJromiHHS) 3a IUTATDKHUM iHCTpyMeHTOM (KapTkotro), HempaBoMipHE 3aBOJIOMIHHS
Ta/ab0 BUKOPUCTAHHS IUIATDKHOTO 1HCTPYMEHTY 4YM WOTO PEKBI3UTiB Ta/abo
iHAMBIAYyaJIbHOI 00J1iKOBOI iHpOpMaIIii

I'onocora inenTudikaunis

inerrudikamis Jepxaremis [1K npu 3BepHennsix y Llentpi Typbotu banky, sika €
HagaaHsM Kitieatom omepatopy LleHTpy TypOOTH TTOBHOI Ta KOPEKTHOI 3aIMUTYBaHOT
iHpopMmallii, sika Oysia HajgaHa y baHk 3a3aierisib Ta y BCTAHOBICHOMY TOPSIKY

Histui, K BUKOHYKOThH
myOJivHi byHrmii B

MIiKHAPOIHUX OpraHizamisix

mocafoBi 0coOM MIKHApOTHHUX OpraHizauiii, siki o0iliMaroTh abo obiiiManu mocamy
KepiBHUKa (IMPEKTOpa, TOJIOBU MPAaBIiHHA a00 IHIIY) YM 3aCTyHHHKAa KEpPiBHHKA B
TaKUX OpraHi3aIlisx abo BUKOHYIOTh YH BUKOHYBAJIN Oy Ib-sKi 1HII KEPiBHI (BU3HAYHI
nyOmiynai) ¢GyHKOii Ha HaWBHIOIOMY piBHI, B TOMY 4YHCIl B MDKHapOIHHUX
MDKIEpP)KaBHUX OpraHi3alfisiXx, WIeHH MDKHApOJHHX TapIIaMEHTChKUX acamOJei,
CYIJIl Ta KEPiBHI MTOCAIOBI 0COOW MiKHAPOTHUX CYTIiB
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JeGeToBuii mepexas

IUIaTKHA Omeparllis, Mo 3AIHCHIOEThCS 3 paxyHKy miatHuka (Kiienrta) Ha migcrasi
HaJaHOi OTpUMYyBaueM IUIATDKHOI IHCTPYKIIii, 32 YMOBH OTPHMAaHHS 3TOJH IUIATHUKA
Ha BUKOHAHHS TUIATDKHOI Olepanii, HaaHoi HUM OTpHMYBady, HaJaBady IUIATIKHUX
MOCIyT OTpUMyBada abo MIaTHUKa, a00 Ha MiICTaBi MIaTHKHOT IHCTPYKLIT CTATYBada
0e3 orpuMaHHs 3roau miaTHuka (Kiierra)

JledeTyBaHHA criicaHHsA KomTiB 3 IloTOYHOTO paxyHKy 3 KapTKOIO 3TiTHO 3 ITOBiTOMIICHHSIMH
ExBaiipa 3a omeparisiMu, 3ificCHeHIMH 3 BUKOpHCTaHHsM KapTku

Jep:xxaBHe NiANPHEMCTBO | Jep)KaBHE MiANPUEMCTBO, IO OyjJo cTBopeHe MiHicTepcTBOM —IU(POBOI

«disp» a6o JIT «lis» TpaHcopMaLii Ta HaJae NOpTal Aep>KaBHUX IOCIYT, SKUU 3a0e3nedye peanizawiio
BCTAaHOBJIEHOI ~ 3aKOHOJABCTBOM  MOJKJIMBOCTI  3aMOBIEHHs,  (hOpMyBaHHA,
Mpeq’IBJICHHST Ta BCTAHOBJICHHS JIOCTOBIPHOCTI BIJJOOpaXKCHHS B EJICKTPOHHOMY
BurAl iHpopmariii (ineHTHdiKaiiiHuX KaHuX (Pi3UIHOT 0COOM) 3 BUKOPUCTAHHIM
MoOimpHOTO momatka [loptamy «[is» (mami - «dis»). I «/lis» € xBamidikoBaHuM
HaJaBayueM eJeKTPOHHHUX AOBIPUMX MOCIyT «/Jlis»

Hepxarenn K ado | ¢pizuuHa ocoba, sKa Ha 3aKOHHUX MiJCTaBax BUKOPUCTOBYE IUIATIXHUK 1HCTPYMEHT

Hep:katenn JUIA  IHIMIIOBaHHS IUIATDKHOI omepamii Ta/abo 3AifiCHEHHS IHIIMX OIEpallii,

BHU3HAYCHUX JOIOBOPOM 3 E€MITEHTOM

Hdepxartenn ocHoBHOI ITK

Kiienr, sikuii Mae ynHHI AOTOBIpHI BigHOCHHU 3 bankom, Ha iM’s skoro B baHky
Bigkputo IToToYHMI paxyHOK 3 KapTKOlo, BumymeHa Kaprtky 3rigno 3 JloroBopom Ta
SIKAH Ha 3aKOHHHMX ITiIcTaBaxX BUKOpHCTOBYE KapTky (ii pekBi3uTH) I 3MiHCHEHHS
oreparii i3 3acrocyBanHsM KapTku

Hep:kateans nogatkosoi IIK

Kiient a6o oBipeHa ocoba Kiienra, Ha ume iM’st 3rimHo 3 JJoroBopoM BuIyiieHa
Honatkosa I1K Ta sika Ha 3aKOHHUX TijicTaBaX BUKOPUCTOBY€E KapTky (i pexBizuTh)
JUTSI 3A1MCHEHHS oTepartii i3 3acrocyBanHsaM KapTku

Jlncranuilina IUIATI’KHA | TIATDKHA Omeparlisi, 10 3TIHCHIOEThCA 13 3aCTOCYBAaHHSIM 3aco0iB JMCTAHIIHHOT
onepanis KOMYHiKaIii

JAucranniini KAHAJU | CYKYIHICTh TEXHIYHMX 3aco0iB JHCTaHLUIHHOTO OOCIYroByBaHHS [TenedoH,
00CJIyroByBaHHS MeCEHIKep, OaHKOMAT, MPHUCTPi 3 (yHKIiEo mOpuitMaHHA roTiBku (cash-in),

MobinbHAl 3acTOCYHOK banky Ta MOOUTRHI 3aCTOCYHKH MapTHEpiB baHky, Mepexka
Iareprer (CaliTh HajaHHS MOCTYT) Ta iHII 3acoOW, MOB’s3aHi 3 €IEKTPOHHOIO
KOMYHIKAIIITHOI0 Mepexero ]|, aki 6e3 ogHovacHoi Gi3UIHOT MPUCYTHOCTI CITOKUBaYa
(Kmienta) Ta wamaBawa mocimyr (banky) 3a0esmedyroTh HaTaHHS CIOKHBAdY
(iHaHCOBHX, TUIATIKHUX 200 1HIIUX TOCIYT.

Bukopucranss THX 4M iHIIMX [ucTaHmiiHIX KaHaiB 00CIyTOBYBaHHS 3aJI€KHUTh Bl
HasIBHOCTI TEXHIYHOI MOXIMBOCTI y baHKy 3acTocoByBaTH NEBHUH KaHAJI HA MOMEHT
peamizanii HamanHs [locmyrn. bank, B KOXKHOMY OKpEeMOMY BHITJKy, OOMpae KaHaj
komyHikamii 3 Kiienrom Ha BnacHuWil po3cyd. 3miHM B mepemiky JlucraHmidiHux
KaHaJIiB 00CIyrOBYBaHHsI, 110 MOXYTh BUKOPHUCTOBYBAaTHCh baHnkoM 11t KoMyHiKarii
3 KimierroM, He MaroTh HacHiAKOM BHeceHHs 3MiH 1o Jloroopy. bank moBigomiise
KIi€HTa Tpo 3MiHy JlMCTaHIIMHWUX KaHaIiB OOCIYrOBYBaHHS y CIOCIO He
3a00pOHEHUH 3aKOHOJABCTBOM.

Jlo6oBuii Jimit mo IIK

JIMIT, 110 BCTAHOBJIIOE MAaKCUMAIIbHY CYMY Ta KiJIbKICTh OTIeparliii Ha 100y 1o 3HATTIO
roTiBKOBUX KOmmTiB 3 KapTku B 6aHkoMartax ta/abo uepes 6ankiBcbki POS-Tepminanmm
B Kacax OaHKIB, a TaKOK MakCHMaJbHy CyMy Ta KUIBKICTBH ollepauiii Ha noOy npu
BukopuctanHi Kaptkum mns omnmarn 3a ToBapu Ta/abo mociayrn B Toprosus
(TopriBenpHO-CEpBICHIN Mepexi) (B T.4. MEpexi iHTepHeT)

Kuiienra
abo

JoBipena ocoba
(JdoBipena ocoda
npeacraBHuk Kiienra)

¢izuuHa ocoba, sikid KiieHT Hamae mpaBo IisiTH BiJ cBOro iMeHi, oQopMUBIIN
JIOBIPEHICTh B YCTAHOBJIICHOMY 3aKOHOM IMOpsaKy. JloBipeHa ocoba camocCTiiHO
BU3HAYa€eThess KITIEHTOM Ta Mae MpaBo JAiSTH BHKIIIOYHO B MEKaX MOBHOBAXKCHB,
3a3HadeHUX B JoBipeHOCTi. J[oBipeHa ocoOa 00OB’SI3KOBO IMOBHWHHA BiIITOBITATH
kputepism: skuio KiieHT € pesunentoM, To JJoBipeHoto ocoboro Kiienrta-pesunenra
MOXke OyTH TinmbKH (hi3MuHa 0co0a — pe3uieHT, Ko KIeHT € Hepe3HIeHTOM, TO
JloBiperoto ocoboro KitieHTa-Hepe3waeHTa Moke OyTH TiTbkm (izumaHa ocoba —
Hepe3uneHT. JloBipeHiit ocobi moxe Oyt HagaHa [lomatkosa 1K, odopmiena Ha ii
iM’st

Horosip

JloroBip mpo KOMITIEKCHe OaHKIBCbKE OOCIYroByBaHHS (i3WYHHX 0cCi0, 10
CKIIAZA€ThCs 3 MyOJIiYHOI Ta IHIWBIMYyaNbHOI YAaCTHUHH, YKIIAIeHUN MiX baHKoM i
Knientom. HeBin’emuoro dactuHoo JloroBopy Npo KOMILIEKCHE OaHKiBChKE
oOciyroByBanHs ¢iznyHux oci0 € IlybGmiuna mpomosumis, HKBO, 3asBa mpo
npueananns 10 lorosopy, Tapudwu, [IpaBuna koprucTyBaHHS IJIATIKHAME KapTKaMH,
BijnoBiHA AHKeTa-3asiBa NpO HaJaHHS MOCIYT, IHIIN JIOKYMEHTH BIJIOBITHO JI0




ymoB JIKBO, i3 BciMa poparkamu, 3MiHAMU Ta JOTMIOBHCHHSM, a TaKOX iHIII
TIOKYMEHTH, Tiepen0adcHi 3aKOHOIABCTBOM IS BIIKPHUTTS PaxyHKY/KOpHUCTyBaHHS
PaxyHnkom/Hananus Kpenuty Torio

Horosip 0aHKIBCBKOTO
BKJIAJY (Iemo3ury)

JOTOBIp, 3a yMOBaMHu sIKOTO baHK 3000B's3yeThcsi BUmauyBatd KiieHTy cymy
Bxurany Ta mporieHTH Ha Hel. JloroBip 0aHKIBCHKOTO BKIIAY (IEMO3UTY) YKIAIAETHCS
Ha YMOBax BHaui BKJIaAy Ha Tepury BuMory [Bxiam ma BuMory| abo Ha yMoBax
MOBEPHEHHS BKJIAAY 31 CIUTMBOM BCTAHOBIICHOTO J[OroBOpoM 0aHKIBCHKOTO BKIIAIy
(memo3uty) ctpoky [Bxiag ctpokoBuii]. AHkera-3asBa Ha ykiagaHHs Jloroopy
6ankiBcekoro Bkiany, IKBO ta Tapudu pasom cknagaioTs [loroBip 6aHKiBCHKOTO
BKJIANTY (ZIETIO3UTY)

JoroBip moTo4HOro paxyHky

JIOTOBIp, 110 yKiIamaeThcs Mik bankom Ta Kiientom, 3a ymoBamu sikoro baHk
3000B's13y€ThcsA NpUIIMATH 1 3apaxoByBaTH Ha [10TOYHMI paxyHOK IPOLIOBI KOLITH,
mo HamxomaTs Kiienty, BukoHyBatH IImaTixHI IHCTPYKINI Ta pO3MOPSIHKESHHS
Kitienra mpo mepepaxyBaHHS 1 BHIady BianoBimHuX cyM 3 IloTounoro paxyHky Ta
MpoBeneHHs iHuX onepauii 3a [lorouHnM paxyHkoM. AHKeTa-3asBa Ha yKJIaJaHHs
JloroBopy mpo BIAKPUTTSA MOTOYHOI'O PAaxyHKy (LIO MICTUTh TakoX 3asBy NpoO
BIIKpUTTA mOTOYHOTO paxyHKy), HKBO, Tapudm pazom cximagarors J[lorosip
MOTOYHOTO PaXyHKY

JloroBip moTo4HOr0 paxyHkKy
«ellinTpumka

JOToBip, 110 yknagaeTbcs Mk bankom Ta Kiientom, 3a ymoBamu sikoro baHk
3000B'I3y€ThCSA TpUIIMATH 1 3apaxoByBaTH Ha IloTOUHMI paxyHOK 3 KapTKOIO
TpOIIOBI KOIITH, IO HaaxonaTh Kiienty, BukonyBatu llmatixai iHCTpyKmii Ta
posnopsikenHss KiieHTa mpo mepepaxyBaHHS 1 BHAAdy BIAMOBIZHHX CyM 3
[TorouHoro paxyHky 3 KapTKOIO Ta HpPOBEOCHHs IHIMX omepauidd 3a IloTounum
paxyHKOM 3 KapTKoio BigmoBimHo 1m0 Ilopsaky HamaHHS IOTOMOTH B paMKax
[porpamu “ellinTpumika” Ta [lopsaKy BHUKOpUCTAaHHS KOLITIB, MepeA0auyeHHX Y
JepKaBHOMY OFOJDKETi IS HaJlaHHs JormoMoru B pamkax [Iporpamu “ellinrpumka”,
o 3aTBepmkeHi [ToctanoBoro Kabinery MinicTpiB Ykpainu Bix 09.12.2021 Nel272
«/[esxi nmuTaHHs HagaHHS nomoMord B paMkax llporpamm “ellinTpmmka”. Ankera-
3asBa Ha ykuaaeHHs JlOoroBopy Nmpo BIAKPUTTA HOTOYHOTO PAaxyHKY 3 KapTKOIO
«ellinTpumKay (3 BUITYCKOM J1e0STOBOI INTATIXKHOT KapTKH) (10 MICTHTH TaKOX 3asABY
Mpo BIAKPHUTTS moTogHOTo paxyHkKy), JAKBO, Tapudu pasom ckmagarots Jlorosip
MOTOYHOTO paxyHKY «ellinTpumkar

JloroBip moTo4YHOr0 paxyHky 3
KapTKOI0

JOTOBip, IO yKnamaeTbcs Mik bankom ta Kiientom, 3a ymoBamu sikoro baHk
3000B's13y€ThCcs NpUIIMaTH 1 3apaxoByBaTH Ha [10TOYHMI paxyHOK IpOLIOBI KOLITH,
mo HaaxonaTh KimienTty, BukoHyBaté IlmaTikHI IHCTPYKIT Ta PO3MOPSIKEHHS
Kiienrta npo nepepaxyBaHHs 1 BUIa4y BiAMoBigHUX cyM 3 [IoTOWHOro paxyHKy Ta
poBeneHHS iHIUX omepauiii 3a I[loTouHMM paxyHKOM, a TaKoX BHIIYCTHTU
(odopmutn/Hanatn) Ilmatixay kapTky. JlOroBip MOTOYHOTO PaxyHKY 3 KapTKOIO
MOe OyTH 0POPMIICHO 3 BUIYCKOM Jie0eToBoi [1naTixHOT KapTku a00 3 BUITYCKOM
neberoBo-kpeautHoi [InariHoi kapTku, AHKeTa-3asBa Ha yKiaaaeHHs JJoroBopy npo
BIIKPUTTS TOTOYHOTO paxyHKY 3 BHITYyCKOM Je0ETOBOi IJAaTiKHOI KapTKu Ta/abo
Amnkera-3asBa Ha YykJiaJieHHS J[OroBOpY MpoO BIAKPUTTS MOTOYHOTO paxyHKY 3
BUITYCKOM /1€0€TOBO-KPEANUTHOI IUIAaTHKHOI KapTKU (IO MICTUTH TakoX 3asBy Mpo
BIIKPUTTSA TOTOYHOTO paxyHKy Ta odopmieHHs (HamanHs) llmaTixHOI KapTKm),
JAKBO, Tapudmu, [IpaBuna kopucTyBaHHS IUIATHKHAME KapTKaMH pa3oM CKIIAJIar0Th
JloroBip NOTOYHOTO PaxyHKY 3 KAPTKOIO

JoroBip mpo BCTaHOBJIEHHS
KpeautHoro jgimity

JoroBip, 3a ymoBamu sikoro bank BcraHoBmroe Kimienty Kpeauwthmii nimiT Ha
[TorouHoMy paxyHKy 3 KapTKOI0 Ha cTpok Aii KpeautHoro simiTy. AHKeTa-3asBa Ha
ykiageHHs: J1oroBopy mpo BiAKPUTTS MOTOYHOTO PaxyHKY 3 BHITyCKOM Je0eTOBO-
KpPEIUTHOI TIaTKHOI KapTKH, 110 MICTHTH eneMeHTH KpeautHoro norosopy (abo
iHIIMHA JTOKyMeHT BcTaHoBJIeHOi bankom ¢opmu), JIKBO (B Tomy umcni IIpaBumia
KOPHCTYBaHHS IUIATDKHUMHU KapTkamu), Tapudu, pazom ckiagaroTs Jorosip mpo
BCTaHOBJICHHsI KpemuTHOTO JTiMITY

JoroBip Ha BCTaHOBJIEHHS
JimiTy oBepapagpty

JOoroBip, 3a ymoBamu sikoro bank BcraHoBiroe Kimienty KpeauTHuii nimiT Ha
[ToTouHOMY paxyHKy 3 KapTKoro Ha cTpok 1ii KpexutHoro nimity. AHkera-3asBa Ha
yKiageHHs: JIoroBopy Mpo BIAKPUTTS TMOTOYHOTO PAaxyHKY 3 BHITYCKOM J1e0ETOBO-
KpPEIUTHOI TIaTKHOI KapTKH, IO MICTHTH eneMeHTH KpeauTHoro moroBopy (abo
IHIIMH JTOKyMEHT BcTaHOBIeHOi bankom ¢opmu), JIKBO (B Tomy umcni [IpaBuia
KOPUCTYBaHHS IUTATDKHAMH KapTkamu), Tapudu, pa3zoMm ckiramaiote JloroBip Ha
BCTaHOBJICHHS JIIMITYy oBepapadry




Horosip MOTOYHOI'0
paxyHky 3 kaprTkow «ME]
Ta KpeautHuii noroBip Ha
npuadaHHs ToBapiB Ta/abo
MOCJIYT

JIOTOBIp, 32 yMoBamH sikoro bank BinkpuBae Kimienty [loTounuii paxyHOK, BUITyCTKA€E
Kimienry [Inatixay kaptky « MEJl», BctanoBimoe KpenmuTHuit JTiMiT, a TaKoXK Hamae
KiienTy crio>kuBumMii KpequT Ha MPUIOAHHS TOBApiB Ta/abo mociyr. AHKeTa-3asBa Ha
ykiaganas JoroBopy mpo BiAKPHUTTS MOTOYHOTO PAaxyHKy 3 BHIIYCKOM J1e06€TOBO-
KpenuTHOT miatixHol kapTku « MEJ]» Ta HagaHHS KpeIUTy Ha MPUIOAHHS TOBApiB
Ta/ab0 mocayr (Mo MICTHTh TAaKOXK 3asBY MPO BIAKPHUTTS IOTOYHOTO PAXYHKY),
JAKBO, Tapudwu pazom cknanaroTh JJoroBip moTouHOro paxyHky 3 kapTkorwo « MEJ»
ta KpemuTHuit noroBip Ha npua0aHHS TOBApiB Ta/abo MOCIyT

Horosip MOTOYHOI0
PaxyHky 3 KapTKOKW Ta
Kpeautnmuii gorosip «Onara
YacTHHAMHK»

JOTOBIp, 32 yMoBaMHU sikoro bank Bigkpusae Kiienty [lorounuii paxyHOK, BUILyCTKa€e
Krienry [Inarixxny xapTky, BcraHoBIOe KpeautHuit mimiT, a Takoxx Hagae KmieHnTy
CHOXXUBUMU KpeauT «OruiaTa yacTHHAMKY). AHKeTa-3asBa Ha ykiaaanHs [{orosopy
PO BIAKPHUTTS MOTOYHOTO PaxyHKY 3 BHIIYCKOM J1€0€TOBO-KPEIWUTHOI IJIATiXHOT
KapTKM Ta HajaHHS kpeanTy «Oruiata yacTUHaMu» (IO MICTHTh TaKoX 3asBYy IPO
BIIKpUTTA mOTOYHOTO paxyHKy), HKBO, Tapudm pazom cxmagarors Jlorosip
MOTOYHOT'O PaxyHKY 3 KapTkoto Ta Kpenutnuii norosip «Ormuiata yacTHHAMUIY

JloroBip npo HagaHHS MOCIYT

TepMiH, sikuii 3acTocoByeThes B JIKBO mst BU3HAYEHHS BCiX OJJHOYACHO 200 OJTHOTO
(6ymp-s1x0T0) 3 IpaBouMHIB: JlOTOBip MOTOYHOTO paxyHKY Ta/abo JJoroBip MOTOYHOTO
paxyHKy 3 KapTKoro Ta/abo Jlorosip 0aHKiBCHKOTO BKJIANY (A€M03UTy ) Ta/a0o J1oroBip
MMOTOYHOTO paxyHKy «ellinrpumkay ta/abo Jlorosip mpo BcraHoBiieHHs: KpenuTHOTO
JiMiTy Ta/abo JloroBip Ha BCTaHOBJICHHS JIMITY oBepapadTy Ta/abo KpemutHuit
JIOTOBIp PO HATAHHS KPEIUTY Ul TPUAOAaHHS TOBapiB Ta MOCTYT Ta/abo Kpenutauit
JIOTOBIp TPO HAJIAHHS CIIOKUBYOTO KpeAWTy Ta/abo JloroBip MOTOYHOTO PaxyHKY 3
kaptkoro «MEJl» ta KpemutHuii moroBip Ha NMpuaAOaHHS TOBapiB Ta/abo MOCITYyT
Ta/ab0 [loroBip MOTOYHOTO paxyHKY 3 KapTkoro Ta Kpemutamii noroBip «Orurata
yacTuHamu» Ta/abo KpemutHmii noromip «Omjara dYacTUHaMH» Ta/a00 1HIIHI
JOKYMEHT BCTaHOBJIEHOT bankoMm gopmu. Tepmin «JloroBip mpo HagaHHS MOCIYT» Y
JKBO Moxe BHKOPHCTOBYBAaTHCH Y BHIAAKaX, KOJH MA€eThCS Ha yBasi K «J{orosip
npo HagaHHS mochayr» (y omHuHi), Tak i «/loroBopm mpo HagaHHs mociyr» (Y
MHOKHHI)

Jlorosip npo o6cayroByBaHHs
3apIUIaATHOTO MPOEKTY

IOTOBIp, YyKIameHWit wMixk bamkom 1 [ligmpueMcTBOM-poOOTOMABIEM IIOAO
0€3roTiBKOBOIO 3apaxyBaHHS Ha IOTOYHI pPaxyHKH (B T.4. 3 BHKOPHCTAHHSIM
miatbkHoi  kaptku) — KiienrtiB-cmiBpoOiTHukiB  [limnpueMcTBa-poOOTOAaBIIS
3apo0iTHOI TaTy Ta iHmwmx BUILIaT Big [lignpuemcTBa-poO0TOAABIS

Jorosipne cnucanus

nebeToBuii mepekas, mo 37ilicHioeTbes 3 Paxynky KitieHTa Ha migcraBi HamaHOL
BbankoMm (sIk oTpuMyBadeM) IUIaTIXHOI IHCTPYKIi Ta 3roan KiieHTa Ha BUKOHAHHA
IUIATDKHUX —Omepailiid, HagaHoi banky BiamoBigHo 1m0 ymoB Jlorosopy. Ilix
JOTOBIpHUM CHHCAaHHAM y oMy JloroBopi Tako» pO3yMi€Tbcs Iepekas, Mo
3miicHIoeThCs 3 Paxynky Komienta 1 BukoHaHHS BaHKOM IUTaTiKHUX OIepartii,
MOB'I3aHUX MK COOOK CIUIBHUMM O3HaKaMW, Y BH3HAUCHUH MeEpioj 4acy, Ha
mijicTaBi MUCcbMOBOI 3roau KitieHTa Ha BUKOHAHHS IDIATKHUX ONepalliil, MoB's13aHux
MiX CcO0OI0 CHIIFHUMH O3HaKaMH, HaJaHoi baHKy y BiANOBiIHOMY A0roBOpi, 0e3
HaJIaHHsI OKpeMol 3rofi Ta IUIATOKHUX IHCTPYKUIM Ha KOXHY TaKy OIEparlilo.
[Mopsinok HamaHHsA Ta BigKIMKaHHA 3rogu KilieHTa Ha BUKOHAHHS IUIATIXKHOL
orieparii/mepuIoi miaTi>xHoi orepariii 3 MoB'sI3aHMUX MK COO00 CIUTBHUMHU 03HAKaMU
Bm3HaUeHO y mboMy JloroBopi (po3gin «OcoOnmBOCTI BUKOHAHHS IUTATIKHUX
ornepailiii (MOPSIOK HAJaHHS Ta BiJKJIMKAHHS TUIATDKHUX IHCTPYKINHM Ta 3roju Ha
BHKOHAHHSI IUIATKHUX onepamii). CiipHi oneparii»

JonaTtkosa IIK

IUIaTiXKHA KapTKa, 10 BHITycKaeTbes bankom 3rigHo 3 JloroBopoM Ta 3a 3asBOIO
Hepxarens ocuoBHoi [1K Ha im’s [epxkatens nonatkopoi [1K, ta Mae crinbHuii 3
Hepxatenem ocHoBHOI [IK TloTounuii paxyHok 3 Bukopuctanusm [IK i Burpatauit
mimiT. Oneparii, npoBeaeHi 3 BukopuctanHsam Jloxarkosoi [1K, BinoOpaxkatoTbcs 3a
[Torounum paxynkom 3 Bukopuctanssm IIK Jlepxarens ocHoBHoi IIK. [Iepxxarens
monatkoBoi IIK, Ha imM’s sikoro bamk Bumyckae [lomatkoBy IIK, ta Tum IIK
BHU3HauarOThC B 3asBi Jlepkarens ocHoHoi [IK mpo i1 Bumyck. bank Bumyckae
monatkoBy IIK ¢i3udHii 0coOi-HEPE3UACHTY, JUIIE SKIIO BIACHUKOM [loTodHOTO
paxyHky 3 BukopuctanusM [1K e dizuuna ocoba-Hepe3uaeHT, Ta (i3uuHid 0cO0i-
pe3UIIEeHTy, JHIle SKIIO BIacHUKOM [loTouHoro paxyHky 3 Bukopuctanasm I[IK e
(hizuuHa 0coba-pe3uaCHT

JIKBO

myOJliyHA YacTWHA JOTOBOpYy, med JloroBip mpo KOMIUIEKCHE OaHKIBCHKE
oOcnyroByBanHs Qizuunux (B ToMy uncii Bci JJomatku no JJKBO). Uunnaa penaxiis
JKBO onpuntogneHa Ha Caiiti banky Ta gocTynHa ajsi 03HaOMIICHHS




ExBaiip/ExBajipuarosa
yCTaHOBa

HajJaBay IUIATDKHUX TIOCHYT, SKWAH Haja€ TOCIYyry eKBapWHTY IDIATHKHUX
IHCTPYMEHTIB Ta Mae JIICH3110 Ha HAaJaHHs TaKOi MOCIYTH

ExBaiipyunr

IIaTiKHA MOCIIyTa, IO TOJIATaE y MPUHHATTI IIATHKHUX IHCTPYMEHTIB, PE3yJIbTaATOM
SKO1 € IepeKa3 KOUITiB OTpUMYBauy Ta/a00 BUa4a KOIITIB y TOTIBKOBIiH (opmi

Enextponnmnii mignuc

€JIEKTPOHHI JIaHi, SIKi JOJA0THCS IO 1HIINX eIEKTPOHHUX JaHUX a00 JOTIYHO 3 HUMHU
ITOB’SI3YIOTBCSI 1 BHKOPHUCTOBYIOTHCS MMiAmMHcyBadeM sk Tigmuc. Ilim TepMiHOM
«Enexrponnnit mimnuc» y Joroeopi pozymietbes KEI, IIpocTuii enexkTpoHHUH
mignmuc (OTP-mapons), “YmockoHadeHuid enekTpoHHWH mianuc” y JloroBopi
posymietscst sk YEII ab6o Lludposuit BnacHopyunuii mianuc (Kiienrta) (xoxen
okpeMo abo BCi pa3oM IpH OJHOYACHOMY 3radyBaHHi). HakiazeHHsa BiAmoBigHOTO
Buay EnexTpoHHOro mignmcy Ha JOKYMEHT 3aJIe)KUTh BiJ BUMOT 3aKOHOJAaBCTBA
Vkpainu, TexHiyHoi peanizauii bankom BiamoBimHoro QyHKIiOHaMYy, YMOB
BIAMOBITHOTO IOTOBOPY Ta/abo OaxkamHs Kirienra. Y Bumamkax, mepeadadeHHx
JloroBopom Ta/abo BIANOBITHOIO TMOCIYror baHKy, 3 ypaxyBaHHSIM TEXHIYHUX
MoxuBocteil banky, CrtopoHamMu MOXXe MNOTOIKYBAaTHUCh Ui 3aCTOCYBaHHS Y
Mo06ibHOMY 3acTOCYHKY Ta/a00 Ha CalTax HalaHHS MTOCITYT

Enexrponnuii IUIATIKHUIM | IaTDKHUN TOKyMeHT, copMoBaHmii baHKOM Ha miAcCTaBi IUIATIKHUX 1HCTPYKIIH

JOKYMEHT Banky, KiieHTiB Ta npenctaBneHuil y ¢GopMi €IeKTPOHHHUX JTAaHHX, [IO BKIIOYAIOTh
BiJTIOBiAHI PEKBI3UTHU JOKYMEHTa, Y TOMY uucii i Enexktponnuii mianuc

Emitent HaJaBad IIATIKHUX MTOCIYT, KU HaIae MOCIYTY eMicii IaTiKHIX IHCTPYMEHTIB Ta

Ma€ IPaBo Ha HAJaHHS TaKOl MOCIYTH BiAMOBIIHO 10 3aKOHOIABCTBA

EaexTpoHHa q0Bipua nociayra

CJIEKTPOHHA ITOCITYTa, 10 HAJXAETHCS AT 3a0e31eUeHHS eNEKTPOHHOT B3aEMOJIT TBOX
abo Oinbie cyO’eKkTiB, SIKi IOBIpSAIOTH HagaBauyy €JIEKTPOHHHUX OBIPYMX IMOCIYT
II0JI0 HAaJaHHS TaKoi MOCIYTH (IOCIyTa, sIka HagaeTbesi bankom s 3abe3neueHHs
enekTpoHHOi B3aemonii Kiienra ta banky a6o Kiienra ta Tpetix oci, siki MaloTh
MPaBO BUKOPUCTOBYBAaTH MoOIIbHIIA 3aCTOCYHOK [UIsl HAJJaHHS HOCIYT)

Enexrponna inentudikanis

npolenypa BUKOPUCTaHHS iAeHTH]IKamiiHUX JaHuX (YHIKaJbHOTO HaOOpy daHUX)
KitieHTa B enexTpoHHiN popmi, siKi 0THO3HAYHO BU3HA49a0Th KiieHTa

3a6oproBaHicTb

BCi CyMH T'POIIIOBHUX KOIITIB, siKi KimieHT nmoBuHeH cratuty banky 3a ymoBamu Oyp—
K01 AHKETH-3asBU PO HaJJaHHA ociayru banky abo Oyap — SKOT0 1HILIOTO TOTOBOPY
Mmix KitieaToMm Ta bankoM, a Takoxx KOIITH, 110 OyJir 3apaxoBaHi Ha KopucTh KiienTta
MOMHIIKOBO a00 WiAMATalOTh TOBEPHEHHIO 3 IHIMMX NPUYHH. TepMiH
«3aboproBaHicTh» BKJIIOYAE, 30KpeMa, 3arajlbHy 3abopromanicTe 3a Kpeautom,
Kpenuraum nimitom, Oepapadrom, HecankuionoBanuM oBepapadpToM, HapaxoBaHi
Ta HeCIUIa4eHi MPOIEHTH, KOMIiCiitHy BuHaropoay bauky, omaty 3a mocimyru banky,
JOAATKOBI MOCIYTH, a TakOX CIPUYUHEHI 30UTKH, HEeycTOWKy (wTpad) Ta iHIIY
3aboproBanicTh KiienTa nepex bankom

3a0oproBadicTe 3a JiMiTOM
oBepapadty

CyMa KOINTIB, fIKa CKJIaJaeThCsl 3 CYMH, BUKOPUCTAHOI IPU NPOBEICHHI onepariil mo
[lorounomy paxyHKy 3 KapTKOr 3a paxyHok JliMiTy oBepapadTy Ta cymu
HapaxoBaHUX 3000B’s13aHb nepe baHkoM 3a KOpUCTYBaHHS HUM. 3a00ProBaHiCTh 3a
JlimiTom oBepapadTy, 1110 € 000B’I3KOBOIO JI0 CIUIATH, LIOMICSILS Bif0OpakaeThCs B
OO6o0B’s13k0BOMY MiHIMaTbHOMY TUIaTeXi (B pa3i gxkmo HapaxyBaHHis OMII
nependaueHo Tapudamu ta [locayror)

3acid
KOMYHikauii

JTUCTAHIIHHOT

3aci0 KOMyHiKalii, 110 BUKOPUCTOBYETHCS Y MPOLEC] YKJIAAaHHs MPaBOUYMHIB LI0A0
HaJlaHHs IUIATDKHUX Nociyr (y TOMY YMCHl Ul HaJCWJIAHHSA Ta OTPUMAaHHS BCIiX
HEOOXITHUX I ITLOTO JOKYMEHTIB Ta BiIOMOCTEH) Ta/ab0 1HIIIIOBaHHS TIATIKHAX
orepariii 6e3 ¢izmunoi npucytHocti banky Ta kopuctyBaua (Kimienra). I[Tig Tepminom
«3aci6 aucTaHUidHOT KOMyHiKauii» y mpomy JlOTOBOpI TakoX MOXKE PO3YyMITHCS
MobineHnii 3actocyHok, Caity bamky Ta/abo odimiiiai caiitn (CaiiTh HamaHHS
MOCJYT) Y¥ MOOIJIbHI 3aCTOCYHKH mapTHepiB baHky

3axuiena KaTeropis

a) BilficbkoBoCTyx00BLi 30poitHnx Cun YKpaiHu, iHIIMX YTBOPEHUX BiAMOBIIHO 10
3aKOHIB YKpaiHu BiiCEKOBUX ()OPMYBaHb Ta MPABOOXOPOHHUX OpraHiB CIECiaIbHOTO
npu3HaueHHs, [lep’kaBHOI CHemialibHOI CITy)KOW TpaHCmopTy, JlepaBHOI CIIy:KOn
CHELiaIbHOTO 3B’s3KYy Ta 3aXHCTy iH(popManii YKkpaiHu, siKi IPOXOASATh BIHCHKOBY
city>k0y Ha TepuTopii YKpainu;

0) BIHCBKOBOCTY)KOOBII, SIKI CTaJlM Oco0aMH 3 IHBJIITHICTIO BHACIIIOK
3aXBOPIOBAHHS, TIOB’S3aHOTO 3 MPOXOJ/PKEHHSIM BiHICHKOBOI CITy>KOM, UM BHACIIIOK
3aXBOPIOBAHHS TicCNs 3BUIBHEHHS iX 3 BIHCHKOBOI CIIy)KOM, TOB’S3aHOTO 3
MIPOXOKEHHSM BIHCHKOBOT CITY>KOH;

B) WICHH CiMeH BIICPKOBOCITY>KOOBIIIB, sIKi 3aTHHYJIH, TIOMEPJIH YX MPOTIAJI O€3BICTH;




r) ocobu, siKi mepedyBalOTh y MOJOHI, 0COOH, 3 SIKUMH BTPau€HO 3B’S30K, OCOOH,
3HUKJI Oe3BicTH

306poiina arpecis

3aCTOCYBaHHS 1HIIIOIO IeP>KaBO0 a00 TPYTIO0 AeprKaB 30pOHHOI CHIIH TPOTH YKpaiHu
(pociiiceka henepauis/Pecnybmnika binopycs). 30poiiHoro arpecieto mpotu YKpainu
BBaKAEThCA Oynb-sfKa 3 TaKWX Miil: BTOPTHEHHS ab0 Hamaj 30pOHHUX CHII iHIIOL
nepkaBu abo TPYIH Jep)KaB Ha TEPUTOPI0 YKpaiHH, a TAKOXK OKyTaIis abo aHeKCis
YacTHHUM TepuTopii Ykpainwm; Onokaga mopTiB, y30epexks abo IMOBITPSHOTO
MPOCTOPY, MOPYIICHHS KOMYHIKalid YKpaiHu 30pOodHUMH CHJIaMH 1HIIOI JCepKaBH
abo rpynu gepkaB; Hamaja 30pOMHMX CHJ iHINOI Aep)kaBU aboO TPYIHU JepXkaB Ha
BiliCbKOBI CyXOIYTHi, MOPCHKI YH MOBITPSHI CHITH 200 IUBLIbHI MOPCHKI 94X MTOBITPSAHI
¢notn YkpaiHu; 3acuiiaHHs IHIIOK JepxaBoio abo Bif i1 iMeHI 030po€HUX TPyIl
peryisipHux a0o HeperyaspHUX CHJ, IO BYMHAIOTH aKTU 3aCTOCYBaHHS 30pOHHOI
CHIM TIpOTH YKpaiHW, SKi MarOTh HACTUIBKH CEpHO3HHU XapakTep, IO IIe
PIBHO3HAYHO TIEpeideHNM B ad3alax M'sITOMYy - ChOMOMY CTaTTi MEpIIoi 3aKoHY
Vkpainu «IIpo obopony YkpaiHu» misM, y TOMy 4YHCIi 3HAa4Ha Yy4acTb TPETbOI
Nep’KaBH y TAKUX JisX; Ail IHIIOT AepKaBH (IeprkaB), sTKa T03BOJISIE, MO0 11 TEPUTOPIs,
SKy BOHA Hajaja B PO3IMOPSAPKEHHS TPEThOi Jep)KaBH, BUKOPHCTOBYBAJACS IIIEIO
TPETHOIO AEPKaBOIO (epKaBaMu) AJisl BYMHEHHS Aili, 3a3HaYCHUX B a03a1ax m'aToMy
- BOCBMOMY cTaTTi nepiuoi 3akony Ykpainu «IIpo o6opony Ykpainu»; 3acTocyBaHHS
MiAPO3iiB 30pOMHNX CHII 1HIIOI Iep>KaBu abo rpymHH AeprkaB, AKi nepedyBaloTh Ha
TepuTopii YKpaiHu BiINOBITHO 10 YKIAACHUX 3 YKpaiHOIO MIXXKHAPOAHUX JOTOBOPIB,
MPOTH TPETHOI Jep>kaBu abo TPYIH AEprKaB, 1HIIE MOPYLICHHS YMOB, nepeadaueHux
TaKUMH JIOTOBOpaMH, a00 MPOTOBKEHHS NepeOyBaHHS IIUX IMAPO3ALTIB HA TEPUTOPIT
YKpaiHu miciasi NpUNHHEHHS Aii 3a3HaueHUX JOTOBOPIB

3akoHoxaBCTBO aKTH 3aKOHOJIaBCTBa YKpaiHH, B TOMY YHCIIi: 3aKOHH Y KpaiHH, HOpMaTUBHO—TIPaBOBi
aktu [Ipesunenta Ykpainu, Kabinety MinicTpiB Ykpainu, iHIIMX OpraHiB Aep>KaBHOT
BIIAJM Ta OpTaHiB MicIleBOro caMoBpsayBanHs, HBY Ta iHm HOpMaTHBHO-TIpaBOBI
aKTH

3aKkoHOAaBCTBO npo | 3akoH Ykpainu «IIpo 3amoGiranus Ta TPOTHIIIO Jjeraiizamii (BiIMHUBaHHIO)

3ano0iraHHsi Ta MNPOTHAII0 | JOXOAIB, OJEPXKAHUX 3JIOYMHHUM ILIIIXOM, (hiHAHCYBaHHIO TEPOpU3MY Ta

Jerajizaumii (hiHaHCYBaHHIO PO3IMOBCIO/KEHHS 30poi MacoOBOTO 3HHINEHHS», I1HINI aKTH

3aKOHOAaBCTBa YKpaiHu y 1iii cdepi

3akon mpo 3amo0iraHHst Ta
NPOTHAIIO Jerajizamii

3akon Ykpainu «lIpo 3amo0iranHs Ta mpoOTHIO Jierati3allii (BiIMUBaHHIO) IOXOIB,
OJICp)KAHUX 3JIOYMHHUM NUISIXOM, (DIHAHCYBaHHIO TEpPOpU3MYy Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HHUILCHHS

3akon npo FATCA ta CRS

3akon Ykpainu «IIpo BHecenHs 3MiH 70 [logaTkoBOro Kojaekcy YKpaiHu Ta iHIINX
3aKOHOAABYMX aKTiB YKpaiHM MIOA0 IMIUIEMEHTalii MiXHapOJHOTO CTaHIapTy
aBTOMAaTHYHOTO 0OMiHY iH(opMariero mpo ¢irancori paxyHkm» (Bix 20.03.2023 Ne
2970-1X) Ta Hopmu [logaTtkoBoro KoJekcy YKpaiHH, SIKi CTOCYIOTbCS BHKOHaHHS
Yroau FATCA Ta baratoctoponnboi yrogu CRS

3aKoHHI NpeACTABHUKH

0aTbKW, YCHHOBHTENi, OaThbKA-BUXOBAaTeNi, TMPUHOMHI OaThbKW, TATPOHATHI
BHUXOBAaTeNi, OIMIKYHH, MIKIyBaJbHUKH, MPEICTABHUKH 3aKJIaAiB, SKi BHUKOHYIOTbH
OOOB'SI3KM OMIKYHIB 1 MIKJIYBaJbHUKIB, SKI YKJIagal0Th 3 BaHkOM BiAmOBiaHUN
Horogip 3a [locnyroro banky Ha KOpUCTh 0COOM, 3aKOHHHM NPEJCTABHUKOM SIKOT
BOHHU €, Ta/ab0 BYMHAIOTH 1HIN Aii B MeEXax CBOIX IOBHOBa)X€Hb BIJHOCHO OCIO,
3aKOHHUM MpPEACTABHUKOM 5iKoi BOHHM €. TepMiH “3aKOHHI NMPENCTaBHUKH MOXKE
BXKHMBATHUChH K Y MHOXHHI, TaK 1 Y OJTHHHI

3asiBa Ha  BCTAHOBJIEHHS
Jimity oBepapadTy

JOoroBip, o ykinagaetbcss Mk bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B'13yeThest Hamatu Kumienty (Ilo3nyanbHuKY) CHOXUBYMK KPEIWUT y BHIIIAII
BcraHOBJIieHOro Ha [loTounuit paxyHok 3 kaptkoro Oepapadry. 3asBa Ha
BcTaHoBJIeHHs Jimity oBepapadty, AKBO, Tapudu pasom cknagarors Horosip Ha
BCTAHOBJICHHS JIMITY oBepapadTy

3asBa Ha pecTPYKTypH3awLilo
Kpeaury

TOKYMEHT, IO CKJIaJaeThesl [103MyambHUKOM Ta MIiCTHTh npoxaHHs [lo3nmuanbHuka
npo Pectpykrypusamito 3aboproBanocti 3a Kpenurom. 3asiBa Ha pecTpyKTypH3aLito
Kpenuty Moxke OyTu CkiaJieHa y marnepoBOMY BHTIISI @00 y BUTIISIII €JIEKTPOHHOTO
JTOKYMEHTY 3 HaKIagaHHIM EnektpoHHOro miammcy

3asaBa Kuaienta npo
npueaHaHHa A0 Jlorosopy
(a0o0 3asiBa Npo NpUeIHAHHS)

3asBa KiieHTa Ha TOBHe I Oe33acrepekHe akuentyBaHHs ymoB [lyOmiunoi
MPOMo3ullii Ha ykiagaHHs JJoroBopy npo KoOMIieKCHe OaHKIBChbKe 0OCIYrOBYBaHHS
¢i3nuHMX 0Ci0 32 BcTaHOBIIEHOIO baHKoM opMOI0, 110 3aTIOBHIOETHCS, T AMUCYETHCS
Ta momaeThes Kimientom no banky. [loganns no bamky mimmucaHol Ta 3amoBHEHOL
HAJIOKHUM YMHOM 3asiBH MPO NPHEAHAHHs € BojeBHsBICHHsAM KitlieHTa cTOCOBHO




HOro mpueAHaHHA OO 3alpONOHOBaHMX bBaHKOM yMOB BiJNOBiAHO 10 3a3HaYeHOT
[Ty6miunoi npomno3uttii Ta JIKBO. I1ix repminom 3assa KitienTta mpo npueIHaHHS 10
JloroBopy MOXK€ TaK0X pPO3yMITHCh OylIb-fKHH JIOKYMEHT BCTAaHOBJIEHOI BaHkoM
¢dopMH, 10 MICTHTH TOJIOKEHHS Mpo akuenTyBaHHA KmieHtom ymoB IlyGmiunoi
MPOTO3MIIii Ha yKianaHHs J[oroBopy mpo KOMILIEKCHE 0aHKiBChKE 00OCITyTrOBYBaHHS
¢bizmaaEx oci6. 3asgBa Mpo MpHETHAHHA MOKe OyTH IMMOJaHa y MamepoBii dopmi 3
BIacHOpyYHHM mimnmucoM KiieHta Ta y enekTpoHHid ¢opwmi, mianucaHa
EnexrpoHHUM mianucom

InenTndikanis 3aX0AM, LI0 BXKHMBAIOTHCS CYO’€KTOM MEPBUHHOTO ()iHAHCOBOTO MOHITOPHHIY
(baHkOM) JJIs1 BCTAHOBJICHHS 0COOM MIJITXOM OTPUMAaHHS 11 ieHTUIKAIIITHIX JaHHX.

InenTudgikaunis 00J1iKOBOTO | TIpOIIeypa, SKa 3IHMCHIOEThCS bBaHKOM, IIONO MiATBEP/KCHHS TOTO, IO JaHUN

3anmcy Kopucrtysau npoiimos inenrudikaniio i € Kimiearom banky

InguBigyanbHa o0JrikoBa | iHAMBiAyaTizoBaHWN HaOIp iHPOpPMAITii, IO HAZAE€ThCS HaaBa4eM IUTATHKHUX ITOCITYT

indopmauis (bankom) xopuctyBady (KiieHTy) abo HOro yrmoBHOBaXEHOMY MPEICTaBHHUKY IS

ined apreHTUdiKamii

Ino3emui myOJtiuHi gisui

¢i3nuHi 0coOM, SKi BUKOHYIOTH a00 BHUKOHYBaJd BHM3HA4HI IyONiuHi (QyHKUIl B
IHO3EMHUX JIepKaBax, a caMe:

- TJaBa Jep)KaBH, YPAY, MiHICTPH (3aCTYITHUKN);

- WIEeHW MapjaMeHTy a0o iHIIUX OpraHiB, 10 BUKOHYIOTh (PYyHKIIIT
3aKOHOAABYOI'0 OPraHy JIepKaBHU;

- TOJIOBH Ta WIECHU MPABIiHb HEHTPATHHUX OaHKIB a00 PaxyHKOBHUX Iajar;

- WICHW BEPXOBHOTO CyIy, KOHCTHTYLIHHOTO CyAy 200 iHIINX CYAOBHX
OpTaHiB, PIlICHHS SKUX HE MiAJATraloTh OCKap >KEHHIO, KPIM OCKap KeHHs y 3B’ SA3KY 3
BUHSITKOBUMH 0OCTaBUHAMU;

- Ha/3BUYAHI Ta MOBHOBAXHI ITOCIH, TIOBIPEHI y CIIpaBax Ta KEPiBHUKU
LEHTPaJIBLHUX OPTraHiB BiliCbKOBOTO YIIPABIiHHS;

- KEepIiBHUKHU aMIiHICTPAaTHBHUX, YIIPABIiHCHKUX UM HATJISAIOBHX OpTaHiB
Jiep KaBHUX TIIMPUEMCTB;
4JICHH KEPiBHUX OpPraHiB MOJITHYHUX MAPTii

InTepuer

BCECBITHs iH(opMaliliHa cucTeMa 3arajbHOr0 JOCTYIy, fKa JIOTiYHO 3B's3aHa
rI00aTbHUM  aPEeCHUM NpPOCTOpOM Ta Oa3yerbcsi Ha IHTepHET-IpOTOKOI,
BH3HAYEHOMY MIKHAPOJHUMHU CTaHIAPTaAMU

Kanan komynikanii

Mecenmxepu, Kontakr-nenrp, @inancoBuii Homep TenedoHy, MoOiTpHHN
3acTocyHOK, E-mail, a Takox iHmi, mo mnependadeni m. 16.4. Posminy 16
«IlinTBepmxenns Ta rapanTii» Yactunu 11 JIKBO

KapTtka «ellinTpumka»

BipTyaJIbHA TIJIaTiKHA KapTKa, eMiToBaHa bankom 1o I1oTogHOTO paxyHKy 3 KapTKOIO
3a TapuuuM maaHoM «ellinTpuMkay 3 1e0STHOIO CXEMOI0 00CITyTOBYBaHHS.

Kaprtka nepcoHidikoBana | Kaprka, Ha JIMIBOBIM CTOpOHI siKOi HaHeceHO iM’s Ta/abo mpizume [lepxarens
(imeHna) KapTku

Kaprka mnenepconidikoBana | Kaprka, Ha nuupoBiii cropoHi sikoi BimcyTHe iM’st Ta/ abo mpizBuie epkatens
(kapTka MHUTTEBOTO | KapTku

oopMiIeHH)

KButanuis IUIATIZKHOTO | IOKyMEHT BCTaHOBJIEHOTO 3pa3ka, SIKAM JIPYKYy€ThCA TUTATDKHIM
TepMiHaJy/yeKk OaHKOMATY TepMiHaJIoM/0aHKOMATOM IPY TPOBEJICHHI onepaliii 3 BukopuctanHsaM Kaptku
Ksagidikosanuii YIIOCKOHAJICHUH €JNEeKTPOHHUH MiAINKC, IO CTBOPIOETHCS 3 BUKOPHUCTAHHSM 3aco0y

ejekTponHuii nignuc (KEII)

KBai()iKOBAaHOTO €NIEKTPOHHOTO TMANnUCy 1 0a3yeThcs Ha KBami(ikoBaHOMY
ceprudikari exexrponnoro mianucy. Jlo KEII BimHOCHTRCS, 30Kpema, Jifl.ITigmmc

Kaient ¢iznuHa ocoba — pe3ugeHT ab0 HEepe3UJCHT (OKPIM HEPE3UICHTIB-IHBECTOPIB), KA
KOPHCTY€EThCs ocinyramMu banky abo 3BepTaeTbes 3a HaIaHHsAM nociyr 0 baHky
Kaipunr MEXaHi3M, 10 BKJIIOYa€ 30UPaHHS, COPTYBAaHHS, PEKOHCWIAIII Ta MPOBEICHHS

B3aEMO3ANIKY 3yCTPIYHUX BUMOT VYACHHKIB IUIATIKHOI CHCTEMH, a TaKOX
OOYHMCIICHHS 32 KOKHHUM 13 HUX CYMapHOTO CalbJI0 32 BU3HAYCHHUI Tepioj] 4acy Mix
3araJlbHUMU 00CsIraMu BUMOT Ta 3000B's13aHb

Konexkropcbka koMnaHist

opuanYHa 0coba (B TOMy 4Hcii HeOaHKIBChKa (piHAHCOBA yCTaHOBA), AKa B iHTEpecax
Banky Ta/abo HOBOTO Kpeautopa BiamoBiaHo no Jlororopy 3 bankom Ta/abo HOBUM
KpPEIUTOPOM 3IiHCHIOE BpETyIIOBaHHS MPOCTPOUYEHOI 3a00proBaHOCTI Ta BKIIOYEHA
10 PeecTpy KOJIEKTOPCHKHUX KOMIaHiH

Kowmicisn 3a o0cayropyBanHs
KpeauTy

nociyra baHKy i3 po3paxyHKOBO-KacoBOTO OOCIyrOBYBaHHS, $SKa HAaJIa€TbCs
[Mo3nyaneHuky mnporsiroM nii JloroBopy Ta BKJIIOYae Taki [ii: TPOBEICHHS
pPO3paxyHKIiB 31 CHHCaHHSA Ta 3apaxyBaHHS KOIITIB 3a paxyHKamMu 3 OONiKy
3aboproBaHocTi 3a JloroBopom, BinkputuMu bankom Ha kopucts [lo3udanpHuka




Kommnpomeranis

BTpaTa IiatixHoro inctpyMmenty (Kaptku) ta/abo BTparta iHaMBiLyadbHOT 00IiKOBOT
iHdopmariii, MOXJIMBE PO3TOJIONMICHHS KOH(IACHIINHOI iH(popMallii 3 MarxHiTHOI
cmyru Ta/abo enektponHoro uimy Kaprku, IIIH-xony, Homepa Kaprkuy,
nepconansHoro  CVV2/CVC2 komy Ta crpoky nii Kaprku, BHacmimox
BTparu/kKpafixkku KapTku Ta/abo HECaHKIIIOHOBAaHOTO BTPYYaHHsS TPETiX OcCi0 B
CIeKTPOHHI CHUCTEMH Ta/abo o0OagHAHHSI OaHKiB/IATPUEMCTB
TOPTiBII/TIEPCOHAILHUX KOMIT FOTEPiB KOPHUCTYBadiB, IO MOXKE MPU3BECTH [0
3[ifICHEHHS HECAaHKIIIOHOBAHUX KOPUCTYBa4YeM OIepariii

Koncbep:k-cepsic

1inono0oBa KOHCYNbTAILliifHA JONOMOra, 10 HAAaeThes maptHepoM baHKy, 3 skum
yKJazneHo Bianosigauii Jlorosip mpo Haganaa nocnyr, Kimientam banky, y BupinieHHi
OyJCHHUX YM JJIOBUX 3alWTiB — 3aMOBJICHHS KBUTKIB, OpOHIOBAHHS TOTEIIB,
BUPILIEHHS MOOYTOBUX MHUTaHb TOLIO

KopucryBau

(mns Bukopuctanusa ¢yHknioHary Cucremu [1bO) ¢iznana ocoba, ska € Kiieatom
Bbanky Ta Mmoxxe BukopucroByBatu cuctemy J1bO. KopuctyBau moxe OyTh:

- He aBTeHTH(ikoBanmii KopucryBau — KopucrtyBau, sikuif He MpoOHIIOB
npouenypy asTeHTHdikauii KopucryBawa. Takomy KopucrtyBauy Oyne Hamanwuit
noctyn a0 oomexenoro gpynkuioHany Cucremu JIbO (Bxin, nemo-Bepcis).

- aBteHTH(dikoBanuii KopucryBau — KopucrtyBauy, sxkuii mnpoHnios
npouenypy asTeHTHdikauii KopucryBawa. Takomy KopucrtyBauy Oyne Hamanuit
JIOCTYTI IO IOBHOT'O (DYHKITIOHAJTY CHCTEMH, Y BIATIOBITHOCTI 3 HOT0 IIpaBaMu JOCTYITY

Kpeaut (cnioxxuB4uii Kpeaur)

TPOIIOBi KOIITH B HAIIIOHATLHIN BAIIIOTI, 10 HamatoThest Kimienty (Ilo3ugansHuky) Ha
YMOBaX MOBEPHEHH:I, CTPOKOBOCTI, TUIATHOCTI Ta iHIINX YMOBaX, B 00Cs31 Ta HOPAIKY,
o Bu3Ha4YeHi KpeauTHuM 1oroBopoM Ha mpuaOaHHs ToBapiB (podiT, mocayr) Ass
3aJI0BOJICHHS TIOTpeO, HE TMOB’S3aHUX 3 IMIANPHEMHHUIBKOIO, HE3ICKHOIO
mpo(heciiHO JisUTBHICTIO 200 BUKOHAHHSAM OOOB’SI3KiB HaliMaHOIO MpalliBHUKA.
Tepmin  «Kpeout», skuii 3actocoByerbcsi B JloroBopi, TakoX MOXe
BHKOPHCTOBYBATHCH 11 BU3HAYCHHS BCIX OJHOYACHO abo omHOTro (OYyIb-siKOTO) 3
CIIOKMBYMX KpenmuTiB, a came: KpemmrtHoro mimity Ta/abo OBepapadrty Ta/abo
KpeIuTy Ha MpUIOaHHs TOBapiB Ta/a00 MOCIyT Ta/abo 1HIIOTO CHOXHUBYOTO KPEAUTY,
mo Hamaetbes B pamkax JloroBopy. Tepmin «Kpemut» y JKBO wMoxe
BHKOPHCTOBYBATHCH Y BUIAAKaX, KOJIM MaeThCs Ha yBasi Ak «Kpenut» (y omHuHI),
tak i «Kpeautn» (y MHOXKHHI)

KpennTHa jinis

BUJ KPEIUTY, HaAaHHS SKOTO 3A1HCHIOETHCS IOBHICTIO 200 YaCTHMHAMHM B y3TOJUKEH1
CTOpoHaMH CTPOKH TPOTSTOM CTPOKY KpeautyBaHHs. Kpenut Hamaerbcst bankom
[Mo3nyansHUKy Ha YMOBaxX MOBEPHEHHS, CTPOKOBOCTI, TUIATHOCTI, JIJISI 33JI0BOJICHHS
BiacHuX notped [lo3nuansHuka B Mexax BcraHoBieHoro JloroBopom KpeautHoro
mimity. KpemuTHa IiHIS, TPOTITOM CTPOKY [ii sKoi, y pa3i MOBepHEHHS
[o3nyansHUKOM HAJaHUX WOMY KPEJIUTHHX KOMITIB a00 IX YaCTHHU, aBTOMAaTHYHO
BiJTHOBIIIOETHCS Y Mexkax KpeauTHoro iiMiTy Ha cyMy noBepHyTHX [lo3nuanbHUKOM
KpeIuTHUX KowTiB. Bimknuunicts KpenutHoi niHii BH3Ha4dae Oe3yMOBHE MpaBo
banky 0e3 mnomnepenHboro moBimoMiieHHs [lo3MYaiabHUKA B OJXHOCTOPOHHBOMY
MOPSJIKY BIIMOBUTHUCS BiJ NIOJAJIBIIOIO BUKOHAHHS B3STHX Ha ceOe 3000B'sI3aHb y
BUNAJIKaX, BU3HaUeHUX JloroBopoM

Kpeauthi nocepennuxu

¢iznuHa ocoba, (izmuHa ocoba — mignpuemen> abo OpUAWYHA Oocola, sSKa He
BHCTYIIA€ KPEAUTOIABIIEM 1 Hala€e MOCEPETHUIIBLKI MOCIYTH y cdepi CIOKUBUOTO
KpeIuTYyBaHHS BiJl iMEHi, B iHTepecax Ta 3a IOpyYeHHSIM KpeIUTOAABIIs a00 BiJ CBOTO
iMeHi B iHTepecax KpeanToAaBus. KpeauTHUMH nocepeAHNKaMi MOKYTh BUCTYTIaTH
KpeIuTHI OpokepHu abo KPeAUTHI areHTH

KpenutHuii 1orosip

yknanenuit Mix bankom i Ilo3umuanbHnkoM moroBip (TTPaBOYMH), KUK BKJIIOYAE B
cebe B AKOCTI ckiIafoBuX 1 Hepix emuux yactuH Hopmu JIKBO, Ta 3a sikum Bank
3000B's13y€ThCA HaZaTH CHOXHUBYUM KPEIUT Y PO3MIpl Ta HA YMOBaX, BCTAHOBJIEHUX
takuM Kpenutaum noroBopom, a ITo3uyanbHUK 3000B'S13y€ThCS IOBEPHYTH KPEIHT
Ta CIUIATHTH MPOIICHTH 32 KOPUCTYBAHHS KPEJAUTOM HA YMOBaX, BCTAHOBIICHHX TAKHUM
Kpenutaum norosopom. Tepmin «KpenuTHuil OOroBip», SIKMil 3aCTOCOBYETBHCS B
JKBO, BHKOPHCTOBYETHCS Ul BH3HAYEHHS BCiX OJHOYAcHO abo omHoro (Oymb-
SKOTO) 3 TpaBOYMHIB: JIOTOBIp MOTOYHOTO PaxyHKY 3 KapTKOK (3 BHUITYCKOM
ne0eTOBO-KpeOUTHOI TIUIaTiKHOI KapTKU) Ta/abo JloroBip mpo BCTaHOBIEHHS
KpenutHoro mimity Ta/abo JloroBip Ha BCTaHOBIIEHHS JIIMITYy oBepapadrty Ta/abo
Kpemutauit qoroBip Ha mpumbOaHHS TOBapiB Ta MOCHyT Ta/abo KpeauTHmil mOroBip
PO HAJIaHHS CIIOKUBYOTO KPEAHUTY Ta/abo J[oToBip MOTOYHOTO PaxyHKY 3 KapTKOIO
«ME[l» ta KpenutHuii nmoroBip Ha mpuabaHHs ToBapiB Ta/abo mociyr Ta/abo




JloroBip TMOTOYHOrO paxyHKy 3 KapTkoro Ta KpeautHmii norosip «Omnara
gacTHHaMU» Ta/a0o Kpegutamii moromip «Ormiata yacTWHAM#» Ta/ab0  iHIMAH
JNOKYMEHT BCTaHOBIeHOi bankom ¢opmu, Ha miacraBi skoro KiieHTy

(IToznuanbuuky) Hamaetbess Kpenut. Tepmin «Kpenutnuit morosip» y JJKBO moxe
BUKOPHUCTOBYBATHCh Y BUINIAJIKaX, KOJHM Ma€Thcs Ha yBa3i Kk «KpenutHuit norosip» (y
OJTHHHI), TaK i «KpenuTHi qoroBopm» (y MHOXKHHI)

Kpeaurnnii AOTOBip Ha
npuadaHHs TOBAPiB TA MOCTYT

JIOTOBIp, 32 yMoBamu sikoro bank Hamae Knienty Kpenur (omnary y Burmnsiai Tpasiry
Ha CHOXWBYI il (MpuaOaHHS TOBapiB ad0 mocayr B Mepeki TOproBuiB-mapTHEPIB
Bbanky)). KpenutHuii norosip Ha mpualOaHHA TOBapiB Ta Mociyr (iHAMBigyanbHA
gactuHa aoroBopy), AKbO, Tapudu pazom ckmagarore KpemutHuii morosip Ha
npuaOaHHA TOBApiB Ta MOCIYT

KpeauTHuii  goroBip  mpo
Ha/TaHHSA CIOKUBYOT0
KpeauTy

JoroBip, 3a ymoBamu sikoro bank Hamae Kmienty Kpeaut Ha mpunbanHS ToBapiB
(pobiT, mociTyT) A 3aMOBOJICHHS TOTPeO, HE IMOB’SA3aHUX 3 MiIIPHEMHHIBKOIO,
HE3JICXKHOI0 MPOGeCiHHOI0 MisUTbHICTIO a00 BUKOHAHHAM OOOB’S3KIB HAWMaHOTO
MpaliBHUKA, Y TOTIBKOBIH (opmi abo 1is 3apaxyBaHHsS Ha PaxyHOK, BiIAKpUTHI
Knienty y banky, abo inmomy bauky (¢inancoBiii ycraHosi). Kpenutauii norosip
PO HaJaHHS CIOXKMUBYOTO KpeauTy (iHAWBiAyanbHa dacTHHA aorosopy), JAKBO,
Tapudu pa3om cknanaoTb KpennTHHR T0TOBIp PO HAJAHHS CIIOKUBYOTO KPEAUTY.

Kpeautnuii norosip «Omnara
YaCTHHAMUI

JoroBip, 3a ymMoBamu skoro bank Hamae Kiienty kpemut «Ormiata yacTHHAMI.
Ankera — 3asBa Ha ykiajeHHs JloroBopy mnpo HamaHHs Kpeauty «Orara
gactuHamu», [AKBO, Tapudu pazom cknanmators Kpeautnuit morosip «Omata
JacTHHAMMU»

KpeauTHuii aimit

MakCHMallbHa CyMa KOINTIB KpeauTy B Mexkax KpemuTHoi miHil, 1m0 HamaeTbes
bankoMm Ha yMOBax i B MOPSAKY, ITependadeHomy JloroBopom

KpeautHa kapTka

[Tnari>kHa KapTka, sika odopmieHa 10 [IOTOYHOro paxyHKY 3 KapTKOIO, 33 SKUM
BcraHoBJieHO JtiMiT KpenutHoi ninii abo OBepapadt

KpenurtoBuii nepexas

mnatikHa omnepaniss 3 Ilorounoro paxynky Kiienta na miacrasi IlnarixHOoi
iHCTpyKIii, Hamanoi KirieHroM abo HamaBadeMm IOCTYT 3 iHIIIIOBaHHS IUTATDHKHUX
orepailiii, 32 yMoBU oTpuMaHHsl 3roau Kiienra Ha BukonanHs [lnarikHoi onepaiii,
HajgaHoi banky

Kpeauthi kanikyan

BizmcTpouka omnata OMII/gactuan OMII, mo mosxe Oyt HagaHa baHkoM 3a 3asBOIO
Kitienra abo 3a BmacHOIO iHIIIaTHBOIO B MeXax iCHyr04oi 3aboproBanocTi Kiienra 3
METO0 3MEHIIICHHS KPEJAMTHOTO HaBaHTAXKCHHS, HA YMOBaX, B CTPOK Ta y CIOCIO, 110
BU3HayeHl bankoMm

Kypc Banky MOXK€ PO3YMITHCh B gaHoMy JloroBopi sk: KOMEpUIHHUI Kypc BCTaHOBJICHHN
bankoMm; koMepmiifHN# Kypc, BCTAaHOBJIICHWH Ui OKpeMHX BHIIB omeparliii baHky;
kypc BPY, mns onepaniii, siki npoBoastecst uepe3 BPY; kypc HBY- ans onepaumiii
CIMCaHHs KOMiciliHOi BUHaropoau banky

Jlimit oBepapadry MakcHMaJlbHa CyMa KOINTIB KpeauTy, B Mexax skoi Jlepxkarems IIK mae mpaBo

3aificHIOBaTH orepallii 3a [I0TOYHMM paxyHKOM 3 KapTKOIO MPH BiICYTHOCTI BIaCHUX
KOILTIB 3a paxyHOK KomTiB banky, Haganux Kiienty Ha ymoBax OBepuapadry

JlimiT onepauniit

OOMEXEeHHS 100 CYMH IIEBHOI'O BHJIY OINEpaliii Ta KUIBKOCTI IEBHOTO BHUAY
omepartii  juis  [lmatikHOI  KapTKW, 10  BCTAHOBIIOIOTHCS/3MIHIOIOTHCS
Bankom/Krnienrom. Indopmanis mpo 3a3naveni JlimiTu omepamiii po3mimieHa B
Mo0inEHOMY 3aCTOCYHKY, @ TAKOK B JOCTYIHHUX JUIS KJIIEHTIB MiCISIX B TPUMIIICHHSIX
BigmineHp banky Ta ompumopHeHi Ha Caiiti baHKy 3a eleKTpOHHOIO anpecoro:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

Mecenmxepu

kaHas komyHikanii Kiienrta 3 bankom 3 Bukopuctanusm nporpam Viber, Telegram,
Messenger (a0o iH1I1), 3BepHEHHS Yepe3 sKi 37iiicHIoeThCs 32 DiHaHCOBIUM HOMEpPOM
tenedona Kiienra ta He morpebye momatkoBoi imeHTH(ikarii Kiienta, okpim
inenTudikanii dinancoBoro Homepa tenedony Kiienra. KiieHT 3000B’s3aHuit
3a0e3MeYnT MapobHUI 3axucT/OioMeTpuyHy aBTeHTH(iKalilo a0 MoOiibHOrO
MIPUCTPOIO, 110 3abe3neuye podoTy PiHancoBoro HoMepa Tenedony Kiienra

MurTeBuii nepexkas

IIaTiKHA OTIepartis 3 mepekaszy KOIITiB Ha PaXyHOK OTpUMYyBaya 3 MiATBEPHKECHHIM
CIHMCaHHs KOIITIB 3 paxyHKy KitieHTa (TiaTHHKa), ika BUKOHY€EThCsl baHkoM y Oy ib-
Ky 3 24 TouH OyAb-IKOT'0 KAJIEHAAPHOTO JTHS HEBIIKJIAIHO Ha Mi/JICTaBi IIATiHKHOL
iHcTpykmii  Kiienra (TuraTHWkKa) 3a yMOBH  JOTPHMAaHHS 3aKOHOJABYHMX —Ta
PEryJISATOPHUX MPABWJI, & TAKOXK IOJIOKEHb J{oroBopy.

MixHapoaHa TJIATIZKHA

cucrema (ado MIIC)

IJIaTiXKHA CHUCTeMa, B SKid ONEepaTOpOM IUIATIKHOI CHUCTEMH € PEe3UACHT abo
HEPE3UICHT Ta sIKa 3AIMCHIOE MIsTbHICTD Ha TEPUTOPIT IBOX 1 OLIBINE ACpIKaB, OTHIEIO
3 AKUX € YKpaiHa, i 3a0e3medye BHKOHAHHS INIATUOKHUX OIepariii y Mexax Ii€i



https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

IIaTLKHOI CUCTEMH, Y TOMY YHCHIi 3 O/IHI€T IepKaBH [0 1HIIO1, 30KpeMa MiXXKHAPOAHI
mwiatixHi cucteMu VISA, MasterCard Toro

MixkHapoaHuii «Crom-
CIHCOK»

criucok HoMmepiB KapTok, 3a skuMu 3a00pOHEHO MPOBEIECHHS OIEpaIiii B perionax
obcnyroByBanHsi MIIC (akTyanbpHO Ui onepaliiii 6e3 mpoBeAEeHHs aBTOpH3alii).

Mo0OiILHUH J00aTOK

mporpaMa MOOUTBHHMX TIJIaTEXIiB Ta CIYKOW EJNIEKTPOHHOTO TaMaHIs, CTBOpEHa
Kommanistmu Google, Apple, Garmin ToI0, 10 A03BOJISE 3MIHCHIOBATH TUTATEXKI 3
BUKOpUCTaHHIM MoGineHoro npuctporo Jepxarens 1K ta Kaproxk, TokeHi30BaHMX
Ha MoGineHoMy mpuctpoi Hepskatens [TK

Mo0inbHuUIl 32CTOCYHOK

KOMIT'IOTepHa IporpaMa (mporpamue 3a0e3neueHHs), MpU3HadeHa A poOOTH Ha
MOOUTBHHX TIPHCTPOSX, 32 JOIIOMOTOIO SIKOi 4epe3 Mepexky IHTepHET 3MiHCHIOETHCS
HagaHHA (IHAHCOBHX Ta/ab0 TUIATOKHMX mocayT. KUlleHT MoXe BCTaHOBHTH
Mo0GineHuii  3acTOCYHOK baHKy Ha BiacHOMY CcMapTQOHI/IIaHIIETi/IHIIOMY
Mo06iTbHOMY IPUCTPOI, IO TIPAITIOE i YIPaBIIHHAM olepariifaux cucteM i0S abo
Android Ta Hamae moxnuBicTs KitienTy ckoprcratucs nociryramu banky. Mo0OinpHIX
3aCTOCYHKIB MOKe OyTH JEKiNlbKa, IX Ha3BU MOXYTh BIIPi3HATUCH Bil odimiiHOTO
HaliMeHyBaHHsT baHka B 3alle)XHOCTI Bij IOroBipHUX BimHOcWMH baHka 3 iioro
napTHepamMu

MobinbHuii npucTpiii

cMapTdoH, MIaHmeT, iHmuHA MoOUIpHWI mnpucTpii KiieHta, mo o6cmyroBye
oreparop TeJIeKOMYHiKailii Ta Ha skuid KitieHT 3aBanTakuB MoOiIbHHIA 3aCTOCYHOK

MomeHT 0e3BIIKINYHOCTI

BU3HAYCHWI MOMEHT 4acy, IMicJs HACTaHHS SKOTO IHIIIATOp HE MOXKE BiIKIMKATH
IJIATHKHY IHCTPYKITIIO Ta CBOO 3r0JTy Ha BUKOHAHHS IUIATIXKHOI omepartii

Hanexna nepeBipka

3aXO0JIH, 1[0 BKIFOYAIOTh!
- imenTudikauito Ta Bepudikamito KiieHTa (oro npeacTaBHUKA);

- BCTAHOBJICHHS (PO3YMIiHHS) METH Ta XapakTepy MaOyTHIX AiIOBUX BiTHOCHH
abo mpoBeneHHs (DiHAHCOBOI oTeparrii;

- TPOBEICHHS Ha MOCTIHHIA OCHOBI MOHITOPHHTY IiIOBHX BiIHOCHH Ta
(iHaHCOBUX omepauiil KIi€HTa, 0 3AiICHIOIOTECS y MPOLECi TAKKX BiAHOCHH, 100
BIAMOBITHOCTI TakuX (PiHAHCOBHX orepalliif HasBHIK y baHky iHdopmariii mpo
KiienTa, #ioro misibHICTB Ta pU3UK (y TOMY YHCII, B pa3i HEOOXiIHOCTI, PO
IDKEPENo KOUITIB, OB’ 13aHUX 3 (JiHAHCOBHMU OIEpallisiMu);

3a0€3MeUYeHHs] aKTyallbHOCTI OTPUMAaHMX Ta ICHYIOUMX JOKYMEHTIB, IaHMX Ta
iH(opMariii mpo KiieHTa

Hanionanbhi myosiuHi gisrui

¢izuuHi 0coOM, SIKi BUKOHYIOTH a00 BHKOHYBJIM B YKpaiHi BU3HauHi myOmivHi
¢byHKLii, a came:

- mpe3uaeHT Ykpainu, [Ipem’ep-minictp Ykpainu, uwienn Kadinety MinHicTpis
VYkpaiHu Ta iX 3aCTYITHUKH;

- KEepiBHHUK MOCTIHHO JII0Y0ro JONOMDKHOTO OopraHy, yrBopeHoro Ilpesnaentom
VYkpainu, HOoro 3aCTyHUKU;

- KEpiBHUK Ta 3aCTyIMHHKH KepiBHMKA JlepKaBHOTO YIIPaBIIiHHS CIIPaBaMU;

- KepiBHHUKHM amaparTiB (CeKpeTapiaTiB) Aep>KaBHUX OPraHiB, IO HE € JACPKaBHUMHU
CITy>KOOBISIMH, TIOCaIH SIKUX HAJIEXKATh 10 KaTeropii «A»;

- cekperap Ta 3acTynmHuku Cekperaps Paaum HamioHanpHOT O€31meKku i 000poHN
VYkpaiHuy;

- HapoJHi AemyTaTH YKpaiHu;

- ronosa Ta wienu lIpaBninasa HanionansHoro 6anky Ykpainw, wieHu Pamu
HarmionansHoro 6anky Ykpainu;

- ronosu Ta cyaai Koncruryniiinoro Cyny Ykpainu, Bepxosnoro Cyny, BUIINX
CHeIialli3oBaHUX CY/IiB;

- ujeHu Bumoi pagu npaBocymis, wieHn Bumoi kBamidikamiitHoi KoMicii cyaiB
VYkpainu, unenn KpanidikauidHo-AuCHUITITIHAPHOT KOMICIT TPOKYpOPiB;

- TeHepaJbHUI MPOKYPOP Ta HOTo 3aCTYHNHUKH;

- rojnoBa CiyxOu Oe3nexkn YKpaiHu Ta HOTO 3aCTYITHHUKH;

- aupekrop HamioHanbHOTO aHTHKOpYMIiHHOTO OI0pO YKpainu Ta Horo
3aCTYITHUKH;

- aupekTtop JepxaBHOro 610po po3ciigyBaHb Ta HOTO 3aCTYITHHUKH;

- nmupexrop bropo ekoHOMIUHOT Oe3ekn YKpaiHu Ta HOTO 3aCTYITHUKY;

- roJjoBa Ta wieHu HarioHanbHOT paau YKpaiHu 3 MUTaHb TeIcOaueHHs 1
paniomoBiieHHs, 1'0510Ba Ta WiieHH AHTUMOHOIIOJIBHOTO KoMiTeTy YKpainu, I'onoBa
HamionanpHOT0 areHTCTBA 3 MUTAaHb 3aII00ITaHHS KOPYMIIil Ta HOTO 3aCTYITHUKH,
lonoBa Ta unenn PaxynkoBoi nanatu, ['onosa Ta unenu LleHTpanpHOi BHOOPUOT
KOMicii, TOJIOBH Ta WICHH 1HIIUX JAEP’KaBHUX KOJETiaJbHUX OpTraHiB;




- HaA3BHYaliHI 1 TOBHOBaXKHI ITOCIIN;

- HavaiapHUK [ eHepanpHOTO mTady — ["otoBHOKOMaHaYBad 30poitHnx CHil
VYkpainu, komanayBadi CyxomyTHux Biiicbk 30poitaux Cun Ykpainu, [lopiTpsiHIX
Cun 36poitanx Cun Ykpainn, BificbkoBo-Mopcbkux Cun 36poiinnx Cun Ykpainu;
- JepXaBHi cIIy>KOO0BIIi, TIOCA/IN AKUX HAJIEXKATh JIO KATeTopii «A»;

- KEepiBHUKH OpTaHiB MMPOKYypaTypH, KEPiBHUKH O0IACHUX TEPUTOPIAIbHUX OPTaHiB
Cnyx0u 0e3nexu YKpaiHu, roJIOBH Ta CYIJIi aleIAiiHUX CY/IiB;

- KepiBHUKH a/IMiHICTPaTUBHUX, YIIPABIIHCHKUX YW HATJISIIOBIX OPTaHiB
Jep>KaBHUX Ta Ka3eHHUX MiJIPHEMCTB, TOCIIOAAPCHKUX TOBAPUCTB, JeprKaBHA
YacTKa y CTaTyTHOMY KaIliTalli IKAX MPSMO YU OTIOCEPeIKOBaHO nepeBuirye 50
BIZICOTKIB;

YJICHU KEPiBHUX OpPraHiB MOJITHYHUX HAPTid

HBY Hamionanpauit 6aHK YKpaiHu

HeaknenToBaHna IUIATI’KHA | TIAThKHA OIlepallis, BUKOHAHA Ha/laBadyeM IUIaTIKHUX IMOCIYT TUTATHUKA Ha TiICTaBi

onepanis Ha/IaHOi iHIIiaTOpOM IUIAaTLKHOI 1HCTPYKILil 0e3 OTpUMaHHS 3roIy IUIaTHUKA (KpiM
MIPUMYCOBOTO CIMCaHHs (CTATHEHHs1) a00 Micis BiIKIIMKAHHS TaKoi 3roJin

Heraiino HaWKOPOTINUH MOXJIMBHUH CTPOK, ajie He Ii3HiIIe HACTYITHOTO OIepariifHoro IHs, Yy
SIKUM MaroTh BUKOHYBAaTHCS (BimOyBarTmcs) BIAMOBIAHI Aiil 3 MOMEHTY HacTaHHS
MiJICTaBH IS iX BUKOHAHHS

HecankmionoBanuii cyMa IiepeBHUINCHHS] BUTpaTHOTO TiMiTy, BHHUKHEHHS SKOTO 3yMOBIIEHO CIIEITH(IKOIO

osepapadr pobotu IlmaTiXKHUX CHCTEM Ta € He NPOTHO30BAHMM Yy pO3MIpi Ta 3a HYacoM
BUHUKHEHHS

HexopexTHo HeIIpaBOMIipHE 3MEHIIIEHHS BUTpaTHOTO JTiMITY Ta/ab0 CITUCAaHHS TPOIIOBUX KOIITIB 3

BUKOHAHA/HEeI03B0JIEHA
IUIATIXKHA onepauis

Paxynky, mo 3miiiCHEHEe BHACTIIOK TEXHIYHOTO 30010 y MPOTpPaMHUX CHCTEMax
banky.

HenependayeHni o6cTaBunn

00CTaBHHH, IO CIPUYMHWIA/MOXKYTh CIPUYHHUATH HETATUBHUI BIUIMB Ha 3[aTHICTh
[TosnuanpHMKA 3a0e3MedyBaTH CBOEYACHE Ta B IMOBHOMY OOCS3i BUKOHAHHS CBOIX
3000B’513aHb

Henanexna IIATiZKHA

onepauis

IJIaTDXKHA OMepallis, BHACHIJOK SKOI 3 BUHM OcoOHW, sika HE € iHIiliaTopoM abo
Ha/JaBaueM IUIaTDKHHUX MOCIYT, 3AIMCHIOETHCS CIHUCAHHS KOIITIB 3 PaxyHKY
HEHAJIE)KHOTO TUTaTHUKA Ta/abo 3apaxyBaHHSA KOIITIB HAa PaxyHOK HEHAJIEXHOTO
OTpHMYBaya Y¥ BUia4a HOMY KOIITIB Y TOTiBKOBiH opmi

Hosnii kpeaqutop

ocoba, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM NOPSIKY HaOyla 3a HUBUIBHO-
MpaBOBHM JIOTOBOpOM abo 3 IHIMMX MmiJAcTaB 3aMmiHu banky (kpemurtopa) y
3000B’s13aHHI MMPaBO BUMOTH 3a JIOTOBOPOM IPO CHOXHBUHi Kpeaut (JoroBopom
MOTOYHOTO PaxyHKy 3 KapTKot Ta/abo JloroBopom mpo BcTaHOBIeHHs KpeanTHoro
mimiTy Ta/abo [loroBopom mpo HamaHHS JiMiTy oBepapadrty Ta/abo KpemntHrM
JOTOBOPOM TIPO HAJaHHS KpPEAWTY Ul TPHAOAHHS TOBapiB Ta MOCIYT Ta/abo
KpenuTHuM 10TOBOpPOM PO HAAAHHS KPEAUTY IiJ] 3aCTaBy) ad0 iHIIUM JIOTOBOPOM,
nepeadaueHUM YacTHHOO apyroto ctarTi 3 3akony «lIpo cnokuBUe KpeIuTyBaHHS»

O0oB’s13k0BUH  MiHIMAJIBLHUI
miaatizk (OMII)

IIaTiX, SKUH € OOOB’SI3KOBMM IO CIUIATH UIOMICAI, Y pa3i BUHUKHEHHS
3aboproBanocti 3a KpeawTHOIO ITiHI€I0, YHCIOBHN BHpa3 CKIAJAOBHX SKOTO
BCTaHOBIIIOIOTHCS BiAMoBiHO 10 Tapudis banky ta okpemoro Jlorosopy 3 Kiientom.
OMII cknagaerses 3:

- YacTKM OOOB’SI3KOBOTO TIOTAIICHHS Tijla KPEIUTy (BCTAHOBIIOETHCS SIK
BIJICOTOK Bijl cyMu 3a00proBaHocTi 3a KpeuTHUM JiiMiToM);

- IPOLICHTIB 32 KOPUCTYBAHHSA KPEIUTHUMH KOIITaMH;

- CyMH HPOCTPOYEHOi 3a00pProBaHOCTI 3 OIUIATH YacTKH OOOB‘SI3KOBOTO
MIOTAIICHHS TiJla KpenuTy 3a mornepenHi nepioau (y pa3i BAHUKHEHHS);

- CyMH NPOCTPOYEHOI 3a00proBaHOCTI 3 OIUIATH BiACOTKIB 32 KOPUCTYBaHHS
KpEAUTHUMH KOIITaMH 32 TorepeiHi nepioan (y pa3i BAHUKHEHHS);

- HECAHKITIOHOBAaHOTO oBepapadTy (y pa3i BHHUKHEHHS);

- IPOIICHTIB 32 HECAHKIIOHOBaHUH oBepapadT (Y pa3i HapaxyBaHH);

- KOMicii 3a 00CITyroByBaHHs KpeauTy (3a HasBHOCTI),

- mrrpadu, neHi (y pa3i HapaxyBaHHSI)

Oo0JikoBHIi 3amKC

cykynHIicTh maHux mpo KopwucryBaua (iM's KopucTyBaua i1 mapoib HOCTYITy),
HeoOXiJHA JUIs WOTO pO3Mi3HaBaHHs (aBTeHTH(]iKaIii) 1 HaJaHHA JOCTYMy JO
Cucremn JIBO. 36epiraerbcst B Cuctemi JIBO. Peectparmiss O6mikoBoro 3ammcy
3miicHIOEThCS KoprcryBadem



https://zakon.rada.gov.ua/laws/show/1734-19/print#n24

OocayrosyBannsa Kpexurty

nociayra baHky i3 po3paXyHKOBO-KacoOBOTO OOCIYTOBYBaHHS, sIKa HaJa€TbCs
[MosnuanpHUKY TIpoTsToM nii KpeawmTHOro MOTOBOpY Ta BKIIOYAE Taki il
MPOBENEHHS PO3PaxXyHKIB 31 CIMCAHHS Ta 3apaxyBaHHs KOWTIB 3a PaxyHkamu 3
o0utiky 3aboproBaHocTi 3a KpenutHum moroBopom, Binkputumu bankom B po3pisi
kokHoro IloznuanpHuKa

Osepapadr/ OBepapadt
J103BOJICHU I

KpenuT, Hananuit Kiienty B Mexax JliMiTy oBepapadTy Ut 3MiiCHEHHS oTepariiit i3
3aCTOCYBaHHSIM JIcOETHO-KPEAUTHOI IUIATDKHOI CXEMH Ha yMOBaxX, BH3HAYCHUX
Jorosopom

Onnopa3zoBuii nuppoBHi
napoJib

napons ans wined BukopuctaHHs Cepsicy Google Pay/Apple Pay, 3okpema, -
KOMOIHAIliT CHMBOJIB y BHIIAAI Imdp, mo reHepyerbes MIIC mpu cmpobi
3apeecTpyBatH [lnaTixkHy kapTKy B MobinsHOMYy noaatky Google Pay/Apple Pay, i
axy bank nanpasisie epxkaremo IIK y Burnsai CMC-nosinomienHs Ha @iHaHCOBHMA
HoMmep Tenedony Hepxkartemns [1K, 3adikcoBanuii B indopmamiitHux cucteMax banky

OnHopa3oBuii oTP
napoJib (aHrJi. one time
password, OTP)

IIe MmMapoJib OgHOpa3oBoi mii (Hadip mudp ado OykB i mudp), KU aBTOMATHIHO
nocrasisierbess Kimienty Bin banky nutsixom Hancwianas CMC-noBinoMieHHs abo
Push-moBimomienHs a60 moBigoMiIeHHs: B MeceHKep, € AIHCHUM TiJbKH ISl OJJHOTO
ceaHcy aBTeHTH]IKaIIi, I OmHIET IiJTi Ta € oOMexeHnM y daci. OqaopazoBuii OTP
Mmapoiib MOX€ BHKOPHCTOBYBaTHCS TpH crpoOi 3apeectpyBatu KapTky Ha BeO-
pecypci, nae 3Mmory ineHtugikyBatm KopucTyBaua Ta BHKOPHCTOBYETHCS JUIS
MiATBEPIKEHHS KOKHOI omepartii (ElekTpoHHOTO IUTaTiKHOTO JOKYMEHTA), IO
MTOJIAETHCS Y €TEKTPOHHOMY BUTJISAL i3 BUKOPUCTAHHSAM CUCTeMH [HTepHeT-OaHKiHT,
y MobinsHOMy 3acTocyHKy, Ha CaifTax HaJaHHS TOCIYyr, B iHImoOMYy 3aco0i
JTUCTAHI[IHHOT KOMYHIKAIlil TpW JUCTAHIIHHOMY pO3MOpPSKeHHI PaxyHkamu
Kopucrysaua. Ctoporm moromwiu, Imo BBeaeHu Kiieatom omxopazoBmii OTP
napons, npu croiBnaginai 3 OTP maponem, orpumanum y Bursigi CMC-
noBinomienHss Ha DinaHcoBuil Homep TenedoHy abo Push-moBimomienHs abo
MTOBIMOMIICHHS B MeceHKep 1Tl Yac NIpoBeleHHs aBTeHTHdikamii € IIpoctum
enektpoHHuM mignucoM KopuctyBawa. Bei gokymentn, Omepamii Kiienra, mo
iHiI[iloBaHI (CTBOpEHi) B EIIEKTPOHHOMY BUTJISAL 1 MiJNHCaHI/MiATBEpIKEHI 3a
moriomoroto  OTP-maponss, BBakaroTbes TakKuMM, Mo mmigmucadi  IIpoctum
eNeKTpoHHUM mianucoM KimienTa, sikuii ctopoHu JlOrOBOpY TOMOBWIIMCS BBa)KaTH
TaKUM, 1110 OJJHO3HAYHO iieHTU(iKye oco0y KitieHTa Ta MoB's3aHui 3 €JIEKTPOHHUMHU
JaHUMH Tpo Oyb-SKy ONepalio BUKIIOYHO 3a YMOBH, 110 MiATBepIxkeHHs Kiientom
npoBeneHHs Onepanii a0 ykIaJeHHS NMPaBOYMHY 3IIHCHEHO LUIIXOM BBEACHHS Y
BiNnoBiAHE moiie iHTepdeiicy MobinmpHOro 3actocyHky, CaiiTy HajaHHsS TOCIHYT,
iHImoro 3aco0y AMCTaHLIAHOT KOMYHIKalii HU(POBOI MOCTIJOBHOCTI, KA MOBHICTIO
inenTnyHa Hanmicaanomy bankom OTP-mapomio Kiienrty. llpum nucranmiiiHOMY
0aHKIBCBKOMY OOCITyrOBYBaHHI BHKOPHUCTOBYETBbCA SIK  JIOAATKOBUH  3acid
Aprentudikanii Kiienta npu Bxomi B MoOinpHHI 3acTocyHOK, CalT HalaHHS
ITOCIIYT, iHMUH 3acid AMCTAHIIMHOI KOMYHIKaIIii

O3Haku THMYAaCOBHX
YCKJIATHEHb

O6CTaBI/IHI/I, 10 BUHUKAIOTH 3 00’ €EKTUBHHX I[IPpUYHH, Y TOMY YHCIT THX, SIKI MOKITUBO
JOKYMCHTAJIbHO HiZ[TBepI[I/ITI/I, Ta  CIIPUYHUHAIOTH HCTaTHBHUU BIIJIUB Ha
CHpOMO)KHiCTL ITo3nyanpHUKA 336G3HC‘{YB8.TI/I CBO€YAaCHC Ta B IIOBHOMY 00cs3i
BUKOHAHHS CBOIX 3000B’s13aHb 32 erZ[I/ITHI/IM J0roBOpoOM

Omnepauniiinunii nens banky

JEHb, TIPOTATOM SIKOTO baHK 311 iCHIOE CBOIO MisUTBHICTH, HEOOX1MHY ISl BUKOHAHHS
miaTbkHuX onepamid. Tpusanmicts OmepalifiHOrO JHS BCTAHOBIIOETHCS baHKOM
CaMOCTIHHO Ta 3aKkpimoeTbest y BHyTpimnix npaBuinax banky

Onepauiiinnii yac banky

yacTWHA onepariiHoro aHA baHka, mporsroM skoi mpuiiMatoTees IlmaTixHi
IHCTPYKIii Ta 1HCTpyKUii Ha BigkMWKaHHA. TpuBamicts OmnepamiiHOro dYacy
BCTaHOBJIIOEThCS BaHKOM CaMOCTIHHO Ta 3akKpiIuToeTbes y BHYTpilHIX mpaBmiax
Banky, 3 ypaxyBanHsaM pexxumy podotu Ilnati>xkaux cucrem. JloBoguTscs 10 BigoMa
KiienriB numaxoMm posmimieHHs BiAmoBigHOi iHopmarii Ha Caiiti banky Tta/a6o
HUISIXOM  ONIPWJIFOMHEHHST BIiAMOBigHOT iH(MopMamii Ha iH(QOpMAIIMHUX HOCISIX
(pexmamHux  Oykierax, iHQOpMamiiHMX JOIIKAX, OrOJOMIEHHAX 1 T.OL.),
pPO3TAIIOBAHMX Y TOCTYIMHHUX 11 KitienTa MicIisx BiamineHs baHky

Oco0u, moB’si3aHi 3 NOJITHYHO
3HAYYIIMMH 0CO0aMU

(dhizuaHI 0cobu, SKi BiAMOBINAIOTH X04a O OJHOMY 3 TaKHX KPUTEPIiB:

- BIJIOMO, II[0 TaKi 0COOM MAIOTh CIIUIBHE 3 MOJTITUYHO 3HAYYIIIO 0CO00I0
OeHediniapHe BOJIOAIHHS IOPUANIHOI 0COO0I0, TPACTOM 200 HIIUM MOAIOHUM
MIPaBOBHUM yYTBOPEHHSIM a00 MatOTh Oyab-sIKi iHIII TiCHI IUTOBI 3B’ SI3KH 3 MOJTITHYIHO
3HAYYIUMH 0CO0aMH;

- € KiHlIeBUMH OeHedilliapHuMH BIACHUKaMH IOPUINYHOI 0cobu, TpacTy abo



https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F

1HIIOro MOAIOHOTO MPaBOBOTO YTBOPEHHS, PO SIKi BiIOMO, 110 BOHU Je-(PakTo Oyiu
YTBOPEHI JIJIs1 BUTOIH TMOJIITUYHO 3HAYYIIHUX 0Ci0

OcnoBna IIK

IIaTihKHA KapTKa, IO BUITYCKAEThCsl bankoM 3rimHo 3 JIoroBOopoM Ha iM’s BITACHHKA
[1oTOYHOTO paxyHKY 3 KQpTKOIO

Oco0ucTuii Kadiner

MepCOHaNbHA 3axHIIeHa Wweb-CTOpiHKa, Ha SKii MOXKHA, TOJaBaTh 3asBKH Ha
opopmnenns Ilocomyr banky, 3asBKM Ha BHUKOHaHHA [IIaTDKHHMX —oIeparti,
OTpHMYBaTH BigoMmocTi npo odopmieHi [Tocnyru banky, po3mip 3a6oproBaHocTi 3a
Kpenutom Ta rpadik omnar, inmry goBiakoBy iHpopmauito. [lepenik Iociyr banky
BU3HAYAETHCS] TEXHIYHUMHU MOXITMBOCTSIMH HaJ[aBaya IUIATIKHUX MOCIYT

ITakeTHa
ITakeT)

npono3uuis  (ado

Habip Ilocmyr banky, o0’egHanmx emuanM TapudamMm 1ianoM. IlakerHa
nponosutisi/Ilaket € enuanm Ta HepinumuM [Ipoaykrom/Ilocayroro banky

Ilepenik ocid

0co0u TOB’s13aHi 3 MPOBAIKECHHSAM TEPOPUCTUYHOI IiSUTBHOCTI 00 CTOCOBHO SIKMX
3aCTOCOBaHO MikHapoaHi caskmii. Ilepenmik oci0 QopMmyeTscst y MOPSAAKY,
Bm3HaueHOMY KabineTom MiHicTpiB YKpainu

IITH (ado IITH-xo0x)

KoMOiHamigs 1udp, gitep abo mirep 1 mudp, mOTpiOHa AN aBTeHTHIKALI]
kopuctyBauda (Jlepkarens 1K) mig yac 3aificHEeHHs omnepalliii i3 BUKOPUCTAHHSIM
Kaptku. IIIH Hancmmaerbes Jlepxxatemro/Jlepxartento mgomatkoBoi B CMC-
nmoBigomieHHi Ha PiHaHCcOBUIl HOMep Tenedona Ta/abo y Mecenmkep [epxkatens [1K

Ilepeopopmiaenns oopmienns HoBoi Kaptku 3amicts KapTku, mo Oyia BUmyleHa paHilie Ha IigcTaBi

IIK/Ilepesunyck IIK JoroBopy, y 3B’S3Ky 3 MNpPUNUHEHHSAM ii [ii, MOLIKOMKEHHSIM, BTpaTor ado
KPaJIiKKOIO

Iino3pa MIPUITYIIEHHS, 10 IPYHTYETHCS Ha pe3yIbTaTaxX aHaJli3y HasBHOI iH(popMaIlii Ta Moxe

CBiUMTH TpO Te, 10 (iHaHCOBa omepallis abo 1 yyaCHHMKH, iX AISUIBHICTH YU
MTOXOJIPKEHHSI aKTUBIB TIOB’s13aHi 3 JIerajizallieto (BiIMUBaHHSIM) JOXOJIiB, OIePIKaHUX
3JIOYMHHAM IIIAXOM, (DiHAHCYBaHHAM Tepopu3My Ta/abo  (iHAHCYBaHHIM
PO3MOBCIOJKCHHST 30pOoi MacoOBOro 3HUINCHHS, a00 13 BUYWMHCHHSM IHIIOTO
KPUMIHAIBHOTO NpPAaBOMOPYILIEHHSI a0o isiHHA, 3a sfKe nependaueHi MiKHAPOAHI
CaHKIII.

Hino3pini ¢pinancosi onepanii
(ifbHICTD)

(inaHCOBI omeparii abo crpoda iX MPOBENEHHS HE3aJEeKHO BiJl CYMH, Ha Ky BOHHU
MPOBOJATHCS, BBAKAIOTHCA MiAO3PITUMH, KO baHK Mae migo3py abo Mae 1ocTaTHi
miZcTaBy AJIS MiJO3PH, 1110 BOHU € Pe3yJIbTaTOM 3JI0YMHHOT IiSUIbHOCTI a00 MOB’A3aHi
Yl CTOCYIOThCS (DiHAaHCYBaHHSA Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS
30p0i MacOBOT'0 3HUINECHHS

IlinnpuemcTBO-podoTOAaBELb
(IlinnpuemcTBO)

opuIraHa ocoba abo ¢izudHa ocobda-mianpuemens, 3 skuM bank yknas Jlorosip npo
00CIIyroByBaHHs 3apIUIATHOTO MTPOCKTY

Hinsrosuii nepiox

nepios Jacy, MpPOTITroM SIKOTO IiIOTh MiNBIOBI YMOBM KopucTyBaHHs Kpenurom, 3a
YMOBH MOBHOTO NOBepHEHHs [103MYambHUKOM CyMH 3arajibHOi 3a00proBaHOCTI 3a
KpenutHoro niHi€ro (30kpemMa 3a00pProBaHOCTi MO KpEAWTY, NPOLEHTIB 3a HOro
KOPHCTYBaHHS Ta IHIIUX IJIATEXiB, iependoadennm JJorosopom ta Tapudamu barky),
10 BHHHKJIA MPOTITOM TOIEPEIHHOTO TEPIOAY, i€ MJILroBa MPOIICHTHA CTaBKa 3a
KOPUCTYBaHHS KPEIUTHUMH KOIITaMU B pamkax KpeautHoi miHii.

[linbroBa npoOLEHTHA CTaBKa 3a KOPUCTYBAHHS KpPEAUTOM BCTAHOBIIOETHCS
BiamoBigHO 10 Tapudis banky.

[Tinprosa npoueHTHA CTaBKa PO3MOBCIOKYETHCSI HA BCIO CyMY 3a00prOBaHOCTI, siKa
BUHMKJIA TpoTsiroM [linberosoro nepioxny.

Crpok nii IlimeroBoro mepiogy TpuBae 3 JaTW BHHUKHEHHS 3a00OpPTOBaHOCTI 3a
KpenutHoto miHi€l0 A0 JaTW TOTamieHHS y TOBHIM cymi 3aboproBaHocTi 3a
KpenutHoto niHi€ro (30kpemMa 3a00proBaHOCTI MO KpPEAWTY, NPOLEHTIB 3a HOro
KOPHCTYBaHHS Ta IHIITUX IJIATEXiB, iependoadennm JJorosopom ta Tapudamu barky),
0 OCTaHHBOTO PoOoOdYOro AHS MICAI, HACTYITHOTO 3a MICSAIEM BHHHKHEHHS
3a00proBaHoOCTI.

MaxkcuManbHo MOXJIMBHH cTpok Ilimbrosoro nepiogy — a0 62 auiB, 3 nepuoro AHs
BHUHHUKHEHHS 3a0OpTOBAHOCTI MICAIlA, B SKOMY BHHHKIA 3a00pTroBaHICTh, MO
octanHbOro Po0Oouoro mHS Micslls, HACTYIMHOTO 3a MiICSIIeM BHHHKHEHHS
3a00proBaHOCTI, 32 YMOBH, 1110 B OCTaHHi!l PoO0OYMii ICHb MICSIIS BiIOYICThCSI TOBHE
MOTAllIeHHsT Yy TOBHIM cymi 3arambHOi 3a0oproBaHocTi 3a KpemuTHOW IiHi€O
(30Kpema 3a00pTOBaHOCTI IO KPEANUTY, MPOIICHTIB 32 HOTO KOPUCTYBAaHHS Ta IHITUX
miaTexis, nependauenum dorosopom ta Tapudamu banky).

B pa3i HemoBepHeHHs Ta/ a00 YAaCTKOBOTO TOTAllleHHS (HEMOBHOTO TOTAIICHHS)
3aboproBanocTi 3a KpeautHoto miHi€eto nmpotsrom I1inprosoro nepioay, mo icHyBaa
Ha KiHEI[b PO3PaxyHKOBOTO TMEpiojy, TIPOLIEHTHA CTaBKa 3a KOPUCTYBaHHS




KPEIUTHUMH KOIUTaMH 3 JaTH BHHUKHEHHS 3a00pPTOBAHOCTI BCTAaHOBIIOETHCA Y
po3Mipi, mepeadaueHomy Tapudamu bank, 3a saxoro bank 3mificHIoE TIepepaxyHOK
MPOIICHTIB Ha 3aJIMIIOK 3a00proBaHOCTi 3a KpeauTHOO JIiHIEI0 HA HACTYNHUH JCHb
micst 3akiHdeHHs [1iproBoro nepiony

IlnaTixk

CyMa KOIITIB, IO MiJuIarae 000B’s3K0BOMY ToramieHHI0 [103n4ansHIKOM BiJIIOBiTHO
10 yMoB Kpeauraoro norosopy ta JIKBO

InarixkHa iHCTpYKUIis

po3mopsiKeHHs iHiniaTopa banky a0o iHIIOMY HajgaBady IJIATIXHHUX MOCITYT MO0
BHUKOHAHH;I IJIaTiXHOI onepaii

Inartickaa kaptka (IHK a6o
Kaprka)

CJIEKTPOHHUI MIaTiHXHUK 3aci0 y BUITISAL TUIACTHKOBOI YM IHIIOTO BHAY KapTKU.
[TnaTixkHa KapTKa MoKe OyTH BuITyIIeHa Ha iM’s1 KitienTa abo #ioro J{oBipeHnx ocio.

IlnaTixkHa mocayra

nepenbadeHa 3akoHoM Ykpainu «IIpo mmaTixkHI TOCTYyTH» MiSUTBHICTH baHKy
(HagaBaya TIATDKHHX TOCIYT) 3 BHKOHAHHA Ta/abo CympoBOKeHHs IlmaTikHuX
omnepauii

Il1aTi’kHa cxema

YMOBH, 3TITHO 3 SKUMH MPOBOIUTHECSA 00k Omepamiit 3a [1maTikKHOIO KapTKOIO Ta
3MIMCHIOIOTHCA pO3paxyHKd 3a muMHu OneparisiMi. 3aleXHO Bil YMOB, 3a SKUMHU
3nificHIOOThC Omepanii 3 BHKOpUCTaHHAM KapTok, MOXYTh 3aCTOCOBYBaTHCS
nebeToBa, 1c0eTOBO—KpEeIUTHA Ta KPeIUTHA TUTATIKHI CXEMU:

- neberoBa cxema repenbauae 3iicHenHs Kopucrysadem Onepariiii 3
BHKOpHUCTaHHAM KapTku B MeKaX 3aJIMIIKy KOIITIB, sIKi 007ikoBYI0ThCS Ha [lorouHOMY
PaxyHKYy;

- 1e0eToBO — KpeIuTHA cxeMa, nepenodadae 3aiiicienns Onepariii Kopucrysauem 3
BHKOpHUCTaHHAM KapTku B Me)KaX 3aJIMIIKy KOIITIB, sIKi 007ikOBYI0ThCS Ha [lorouHOMY
PaxyHKY, a B pa3i ix HeZjocTaTHOCTI 200 BiICYTHOCTI—3a paxyHOK HagaHoro bankom
Kpenury;

KpenuTHa cxema mepenbadae 3aiiicnenHs  KopuctyBauem  Omepauiii 3
BHKOpHCTaHHsAM KapTku 3a paxyHOK KoImTiB, Hagannx bankom y Kpeaut

Ilnarixxua
Onepanis)

omepauia  (ado

OyIb-sIK€ BHECECHHSI, TTIepeKa3 abo 3HATTS KOINITIB HE3aJIeKHO BiJl IPABOBITHOCHH MiX
IJIATHUKOM 1 OTPUMYBayeM, SIKi € MiJICTABOIO JJIsl I[bOTO

IlnaTiskHa cucTeMa

cucteMa Uil BUKOHAHHS IUIATDKHUX — omepauid i3 ¢GopMalbHUMH — Ta
CTAHAPTH30BAHUMH JOMOBJIEHOCTSMH 1 3araJJbHIMU ITPAaBUJIAMU [IO/I0 TIPOLIECUHTY,
KITIpUHTY Ta/a00 BUKOHAHHSI PO3PaXyHKIB MK YYaCHUKAMH TUIATI)KHOI CHCTEMH

IInartixkHMil iHCTPYMEHT

nepcoHanizoBaHuid 3acid, mpucTpid Ta/abo Habip mpouenyp, IO BiANOBIAAIOTH
BHMOTaM 3aKOHOJIAaBCTBa Ta moromkeHi Kientom (kopuctyBadem) i bankom s
HaJaHHA TIATDKHOI iHCTPYKMil. Jlo TNAaTOKHMX IHCTPYMEHTIB HaJeXaTh: MPSIMHHA
neber, KpeAuToBHid Tpancdep, eNeKTPOHHI TIIATXKHI 3ac00u

IInarixkauii  Tepminana (abo
POS-tepminaur)

CJIEKTPOHHUI MPHUCTPild, NpU3HAYSHUH A7 TpoBeaeHHs ABTopu3auii 3a [InatixHoro
KapTKOIO Ul BUAA4i TOTIBKH, OIUIATH 34 TOBapW/IOCIIYyTH, OTPUMAHHS JOBIIKOBOT
iH(bopMariii, IpyKyBaHHs JOKYMEHTA 32 ONePaIli€lo TOMIO0

InaTtixkaunii npucTpii

TEXHIYHUH TpUCTpiil (OaHKIBCHKHI aBTOMAT, IUIATIKHUU TEepMiHAJN, MPOTrpPaMHO-
TEXHIYHUN KOMIUIEKC CaMOOOCIYrOBYBaHHS, IMPOTPAMHO-ANapaTHe CePeIOBHIIE
MOOUTBHOTO TeJIe(OHy, THIIMK MPUCTPii), mo mae 3Mory kopuctyBauy (KiieHty)
IHII[IIOBATU IUIATDKHY OIEpaIlio, a TAaKOX BUKOHATH IHINI omeparii 3rigHo 3
(YHKITIOHAJIBHUMU MOJIMBOCTSIMH IIOTO MPUCTPOIO

IToB’s13aHa oco0a

0co0a, BU3HAYEHA TIOB’S3aHOI0 i3 OaHKOM 3TigHO 3i cTarrero 52 3akoHy YKpaiHu
«IIpo Oamky 1 OaHKIBCBKY [iSUTBHICTH» Ta 3 ypaxyBaHHiIM «llomokeHHS mpo
BHU3HAUYCHHS TOB’s3aHUX 3 0AHKOM 0cCi0», 3aTBep;pkeHoro nocraHoBoro HBY Bix
12.05.2015p. Ne 315

IMo3n4yaabHUK

Kitient, 1110 ykiaB 3 baHkoM BiAOBIHMIA JOTOBIp 11010 MOTr0 KPeIUTYBaHHS

HoaiTuuno 3Ha4ylIi 0cO0HU

¢iznuHi 0coOH, 5K € HALIOHATLHUMH, 1HO3EMHUMHU Ty OJIIYHUMH JTiT4aMu
Ta JisT9aMU, sIKi BHKOHYIOTH ITyOJiuHi (hYHKITIT B MIDKHAPOIHUX OPTaHi3aIlisax

IMocayra banky (abo | okpema OaHKiBChbKa Ta/abo TaTikHA Ta/ab0 (iHaHCOBa mociyra (MPOAyKT) ado

IpoaykTr bauky) KOMIUICKC MOCHYr, 10 HajxaeTbcst KilieHtTam baHkoM Ta sika Mae TEBHUM psif
xapakTepucTuK (Tapu¢iB Ta ymoB). [locmyra banky Hamaetscs Kiienty 3rigHo 3
Tapudamu banky Ta/abo yMOBaMH BiZIIOBITHOTO JOTOBOPY

IHomunkoBa IUIAaTi’KHA | TIaTDKHA OTepallis, BHACTINOK SKOi 3 BHHM HajgaBada IDIATDKHUX TOCTYT

onepauis 3MIACHIOETHCSI CIMCAHHS KOIITIB 3 paXyHKy HEHAJIEKHOTO IUIATHUKA Ta/abo

3apaxyBaHHsI KOIITIB HA paXyHOK HEHAJICKHOTO OTPUMYBaya Ui BUAa4a HOMY KOIIITIB
Y TOTIBKOBi# hopmi

Ilocusiena apTeHTHpiKaLinA

mpoleaAypa aBTeHTU(IKALIl KOPUCTYBaYa, siKa nepeadavyac BUKOPUCTAHHS JBOX YH
OibIle CYKYITHOCTEH JaHUX (€JIEMEHTIB), 0 HaJleXKaTh 0 TAKUX PI3HUX KaTeropii:
- 3HaHb [BONOMIHHSA iH(OpMaLi€ro (TaHMMH), 110 BiJIOMa JIMILE KOPUCTYBady];
- BOJIOJIIHB (3aCTOCYBaHHS MaTepiaJbHOTO MMPEIMETa, SIKUM BOJIOJIIE JIHIIES




KOpHUCTYBay);

- NPUTaMaHHICTb [1epeBipka O10METPUYHUX JaHMX abo IHIIMX BIACTUBOCTEH (pHC,
XapaKTEepUCTHK), IPUTaMaHHUX JIMIE KOPUCTYBavy, 10 BiPI3HAIOTH HOT0 Bif IHIINX
KOPHCTYBadiB]

IHoTounuii paxyHok

pPaxyHOK (BKJIIOYAIOUM PAaxyHOK i3 CHELiaJbHUM PEKUMOM BHKOPHUCTAaHHS), ILIO
BigkpuBaeTbesi bankom KitieHnty muist 30epiraHHs KOINTIB i BUKOHAHHS IUIATIKHUX
orepauiil BignoBigHo 10 yMOB [loroBopy Ta BUMOT 3aKOHOAABCTBa YKpainu. TepMiH
«IToTounwmii paxyHok» y JloroBopi Moke BJKUBATHCS TakoXK y 3HaueHHi «[loTounmii
PaxyHOK 3 KapTKOIO», SKIIO 3a ymoBamu JloroBopy no Bigkputoro IloTounoro
paxyHKy odopmieHo IInaTixkHy KapTKy

IHoTouynmnii paxyHoOK 3
kapTkow (a6o Ilorounmi
paxyHok 3 ITK)

MOTOYHHI paxyHOK, IO BiAkpuBaeThesi bankom KitieHTy Ha nOTOBipHIN OCHOBI ISt
30epiranHs rpOLIOBUX KOLITIB 1 BUKOHAHHS IUIATKHUX OMEpaliil 3 BAKOPUCTaHHAM
IaThKHUX 1HCTpyMeHTIB ([InmarikHuX KapTok) BiAmoBigHO 10 ymoB JloroBopy Ta
BHMOI 3aKOHOJABCTBA YKpaiHU

HocTiiinnii mapoJan

napons, 1o 3aszHadaeTscs KopuctyBauem ans poctymy no Cuctemu JBO, axwuii
BBOmUThCA KopucTyBaueM mmicias oTpuMmaHHsA Ta BBeneHHsS OpaopaszoBoro OTP
naposst. IlocTiftauit maposs, mo Bu3HadaeThbess KopucTtyBauem, mae BiAmOBimaTH
BHUMOTraM, BKa3zaHuM B iHTepdeiici BignoBignoi Cucremu 150

MpaBwWjia KOPUCTYBAaHHS IJIATDKHUMH KapTKaMU, sSKi € HEBiJl’€MHOI0 YaCTHHOIO
Jlorosopy, 0008’ s3koBuMH 11l BUKOHaHHS KitieaTom (epxkatenem I1K)

IIpaBuna KOPHCTYBAHHA
MJIATIZKHUMH KAPTKAMHU
IIpocTuii €JICKTPOHHUI
mignuc (oxHopa3oBuii
uudposuii  mapoar (OTP-
napoJib)

uugpoBuit maponas (OTP-mapons) ne Halip €NEKTPOHHHMX NAaHUX, SIKI OJHO3HAYHO
JIOTIYHO TIIOB’sI3aHi 3 EJIGKTPOHHUMH JaHMMH, MO0 MHiAMUCYIOThcs KirieHTom, Ta
npu3HaueHi st inentudikamii Kiienra sk mignucyBada nux gaHux y MoOinbHOMY
3aCTOCYHKY, Ha CaiiTi HalaHHS MTOCIIYT, B iHIIOMY 3aco0i JUCTAHITITHOT KOMYHIKAaITii
B 3aJEKHOCTI Bl TeXHIUHOI peanizamii BigmoBigHoro ¢QyHkuioHamy baHkoM.
[IpocTuii enexkTpOHHUI MiJNUC € aHAJIOTOM BiacHOpydYHoro mignucy Kiienra, Ta
3a3BHYail HakIamgaeThbesa nusIxoM BBeneHHs Kiieatom Onropazosoro OTP mapoitto.

[IpocTuii enexTpOHHWI MiANHC TAKOXX BKJIIOYAE TIANMCAHHS TOKYMEHTIB abo
MiATBEPPKEHHST 03HAHOMJICHHS 3 iXHIM 3MICTOM IUISXOM HaTUCKaHHS KiieHToM y
MobinsHOMY 3acTOoCYHKY, CaiiTi HagaHHs TocTyT abo B iHIIoMy 3ac0o0i TUCTAHIIIHHOT
komyHikamii kHOMKH «Ilimmuey», «[limmucasy, «IlinTBepmKyio», «O3HAHOMHUBCSY,
«[oromkyrocek», «BinmpaButn», «Omiatutn» ab0 IHIIMMH  aHAIOTIYHUMH
MMO3HAYCHHSIMHU.

IpusynuHenHs (0,10KyBaHHs1)
aii ITK

TAMYacoBa HEMOXIIMBICTh 3IMCHEHHS omepaliii 3 BukopuctaHHsM [lmatikHOT
KapTKW BHACIIJOK BUHUKHCHHsS oOcCTaBHWH, TmepemdadeHux JloroBopoMm Ta/abo
YUHHUM 3aKOHOJABCTBOM YKpaiHU

Hpununenns aii 1K

HEMOXKJIMBICTB 3[iiCHEHHS onepauiii 3 BUKOpUCTaHHAM [1naTi»Ho1 KapTKu BHACII 0K
3aKiHYEHHS CTPOKY 11 mii, aHymoBaHHSA a00 BUHUKHCHHS IHIIUX OOCTaBHH,
nepepdaueHnx Jorosopom Ta/abo npasmiamu [naTixkHOI cucTeMu

IIposaiinep

oreparop 3B'sI3Ky, SKUM KOpUCTyeThest epxarens [narikHoi kapTky, iHII 0co0H,
3amisHi B 3a0e3medueHHi poootu CepsiciB Google Pay/Apple Pay

IIpocTpouena 3a60proBanicTsb

3aboproBanocTi KiienTa, 1o BUHWKIA y 3B 3Ky 3 HEBUKOHAHHIM (TIPOCTPOUYCHHIM
BukoHaHH:) KiieHTOM cBOTX 3000B’s13aHb 0JI0 CIUIATH 00OB’SI3KOBUX IUIATEXKIB 3a
yKiaaaeHuM Mixk KitieaToM Ta bBaHkoM J0roBopoM Npo CIIOKUBYKE KPEAUT 200 IHIITHM
JIOTOBOPOM, YKJIaJieHuM Mik bankoM i KirieHTom)

PaxyHok Oyab-KMii paxyHOK, Bigkputuii B banky Ha ymoBax mporo JloroBopy Ta/abo
BignosigHoro orosopy 3a [locayroro banky

PaxyHoxk s morameHHsl | BHYTPIIIHbOOAHKIBCBKMI paxyHOK, Binkputuii baHkoM B po3pisi KOKHOTrO

3a00proBaHoCTi [lo3nuaneHuKa JUIs akyMyJIIOBaHHS KOIUTIB, siki HagxoxsaTh Bix Ilo3muanbHuka 3
METOIO TOTAlIeHHS (B TOMY YHCIi JOCTPOKOBOTO) 3aboproBaHocTi 3a KpemuTHnM
JIOrOBOPOM Y BifmoBigHOCTI 10 BUMOT KpeautHoro norosopy, JIKBO ta BryTpimHix
npaBui banky

PaxyHok 3 00JTiKy | BHyTpITHLO0AHKIBCHKUI paxyHOK, BiIKpUTUH baHkoM B po3pi3i  KOXHOTO

3a0oproBaHocTi [o3nyanpHKUKa 3 METOIO 00JIIKY HalaHUX TakoMmy [1o3UYaNbHUKY KPEITUTHUX KOIITIB

Peectp KOJIEKTOPCHKHUX | PEeCTp, O BeaeThcsl HamionansHuM GaHkoM YKpaiHH Ta MICTHUTH BiJOMOCTI Mpo

KOMIIaHii KOJIGKTOPCBbKI ~ KOMIIaHii, AKi  3OIHCHIOIOTH  BPErYJIOBaHHSI  IPOCTPOUYCHOT
3ab0oproBaHocTi BiAmMoOBiAHO 10 JloroBopy 3 bankom Ta/ab0 HOBUM KPEAUTOPOM

PecTpykTypHu3anis 3MiHa icTOTHHX YMOB KpemutHoro moroBopy, mio 3ailicHroeThcsi baHkom Ha

3a0oprosanocti 3a Kpeaurom

JOrOBipHUX yMoBax 3 [lo3uvanbHUKOM 1 BIUIMBAE Ha YMOBHM Ta/a00 MOPSIOK
nmoBepHeHHs Takoro KpemuTy, 30kpema: 3MiHa BiICOTKOBOi CTAaBKH, CKACyBaHHS
(moBHICTIO a00 YaCTKOBO) HApaXOBAHMX 1 HecIuTaueHUX [1o3ndaibHIKOM (hiHAHCOBUX




caHkIiil (mrpady, TeHi, HEYCTOWKH) 3a HECBOEYACHE BHECEHHS IUIATEXKIB 3a
3a00proBaHicTIO, 3MiHA Tpadika MoTameHHsT KPeIUTHOT 3a00pTOBaHOCTI) CTPOKIB Ta
CYMH TIOTallIeHHs] OCHOBHOTO OOpry, CIUTATH BiJICOTKiB/KOMICIi, 3MiHEHa PO3Mipy
KOMicii, 3 MeTow 3a0e3nedyeHHs 00cayroByBaHHs [lo3MUYaNbHUKOM KPEAUTHOL
3a00proBaHOCTI y pa3i BUHUKHEHHS Y OCTAaHHHOTO OOCTAaBWH, IIO MArOTh MPSMHIMA
BIUTMB HAa OOCIYTOBYBAaHHS IOTOYHOI KPEIUTHOI 3a00prOBaHOCTI Y BCTAHOBJICHI
TepMiHM Ta 00 eMu, 00ymMoBiieHi KpeTuTHIM JOrOBOpOM

Po0ounii neHn

OyIb-SKHil JCHb, 1[0 BU3HAETHCSI POOOYMM Jisi OAHKIB 3TiJHO 13 3aKOHOJABCTBOM
Ykpainu

Po3paxyHnkoBuii 1eHb

poboUMii JeHs B KOXKHOMY MicsIli, B AKkuit baHk 3miiicHIOE HapaXyBaHHS Ta BUILIATY
MPOLICHTIB Ha 3JIMIIKK KOIITiB HAa PaXyHKax, CTATHEHHs POLIEHTIB 32 KOPUCTYBaHHS
KkpenuToM, HecaHkuioHoBaHMM oBepApa)TOM, HAapaxOBaHUX ILIOJCHHO MPOTATOM
Po3paxyHkoBoro rmepiomy, Ta CHHCYE KOMICIHHI BHHAroOpoaul 3a 3IiHCHEHUMH
OTIepaIlisiMK 3 BUKOPUCTAaHHAM [ I1aTikKHOT KapTKH

Po3paxynkoBmuii nepion

mepiof; 3 JHs, HACTYIHOTO 3a JHEM 3JIIHCHEHHS OCTAaHHbOTO HapaxXyBaHHS Y
MOTIEPETHBOMY MICSIIi TI0 JIeHb 3/[IHCHEHHS OCTAaHHBOTO HApaxXyBaHHS Y MOTOYHOMY
MiCsIIIi BKITIOYHO, SKIIO iHIIEe He IependadeHo ymMmoBamu JloroBopy

Caiitr banky (Odiniiinmii | odiriitHuii Inrepuer—caiit Banky https://unexbank.ua/
Caiit banky)
CaiiT HaZaHHA MOCTYT oiwiitui caiitu maptHepiB baHky, 3a JOOMOrowo SKHX MOXYTb HaJaBaTHCS

ITocnyru banky

Cepgic Google Pay (Google
Pay)

cucreMa MOOUTPHUX IUIaTeXiB po3pobieHa kommanielo Google, ska mo3Bosse
3MIHCHIOBATH PO3PaxyHKH 3a TOBapd Ta MOCIYTH 3a JOMOMOTOK MOOUTBHOTO
MIpUCTpoIo, SKUi Tpamroe Ha turatdgopmi Android, Bepcii 4.4 KitKat Ta Bume 3
yBiMKHeHO010 dyHKITI€0 NFC, 6€3 po30710KOBaHOTO ro0t-T0CTYITy

Cepsic Apple Pay (Apple Pay)

cucTeMa MOOUIBHHX TUIATEXIiB po3poOsieHa KommaHiero Apple, ska BUKOPHUCTOBYE
TexHoJorito Apple mms nossony [epxartensm IIK 3nificHioBatn miatexi 3a
nonoMororo KapTok i MaTu ZOCTYI [0 1HIIMX OB’ SI3aHUX MOCIYT, BAKOPHCTOBYIOUN
npoayktu Apple

Cepsic Click to Pay (Click to
Pay)

cepBic / mociyra MpPOBEJCHHS IUIATEXKIB €NEKTPOHHOI KOMEPLIi 3 yI0CKOHAJICHOIO
IaThkHOI TexHojoriero EMV® Secure Remote Commerce (SRC), o nonomarae
3IIMCHIOBATH OIUIATH B Mepeki [HTepHeTi 3a JOMOMOro €JUHOTO IUIaTIKHOTO
npodisito Ha Pi3HUX MPHUCTPOSIX Ta Y pi3HUX - Toproaiis / MepuaHTiB

Cucrema JUCTAHIIHHOIO
00CJIyrOByBaHHS

CYKYIHICTh KaHaJiB JUCTAHIIHHOTO eJEKTPOHHOTO 0OCIyroByBaHHs [TenedoH,
MeceHDKEp, OaHKOMaT, MPHUCTPi 3 QyHKHiEro TpuiitMaHHsS roTiBKKH (cash-in),
MOOITFHIH 3aCTOCYHOK, Mepeka [HTepHeT Ta iHmIi 3aco0H, TIOB’ A3aHi 3 eeKTPOHHOIO
KOMYHIKAI[IIHOI Mepexero |, ki 0e3 oHo4acHOT (Pi3UUHOT MPUCYTHOCTI CIIOKUBAYA
(Knienra) Ta nHagaBaya mnocmyr (banky) 3a0e3neuyloTe HaJaHHS CIIOKHBAdy
(hiHAaHCOBHX, IIATIKHUX 200 IHIIUX IMOCTYT.

Cucrema 16O

MIPOTPaMHO-TEXHIYHUA KOMIUIEKC, IO Hamae MOXIuBicTe Kirientram baHKy
(KopuctyBauam) otpumyBatu iH(OpMaIii0 1O iX paxyHKax Ta 3JiHCHIOBATH
TUCTaHIIHE PO3MOPSHKEHHS] paXyHKaMH Ha YMOBaxX, BHKJIajeHuXx B JloroBopi, B
ToMy 4ucii 3 MoOumeHEX mpucTpoiB. CxmagoBoio ydactmHOl Cucremu JBO €
nmporpaMHe 3a0e3leueHHs, 10 Npu3HadeHe Uil MOOUIBHUX NPUCTPOIB Tij
KepiBHUIITBOM omnepaiiiiHoi cucremMu Android abo IOS, sxe MoxHa oTpuMaTH,
3aBaHTAXHBINM BiAMOBiqHUI MoOinpHHMI 3acTocyHOK. B  pamkax JloroBopy
MoOinbHuN 3aCTOCYHOK Takox BBakaeTbcs Cucremoro JIBO. Cucrem JIBO moxe
OyTH JeKiibKa, IX Ha3BU MOXKYTb BiIPi3HATUCH BiJ odiuiiiHoro HaiimenyBanHs banka
B 3aJIe)KHOCTI BiJl JOTOBIpHHX BigHOCMH baHka 3 #oro mnapTHepamu, Ta/abo
(YHKITIOHAJT TaKHWX 3aCTOCYHKIB MOXKE BIPI3HATHCH OJIMH BiJI OHOTO.

CMC

Short Message Service (mocityra KOPOTKHX TOBIIOMJIEHbB) - CHCTEMA, IO JIO3BOJISIE
BIJNPaBJIATH Ta OTPUMYBaTH TeKcToBi mosimomieHHs (CMC — moBigomieHHs) 3a
JIOTIOMOT'OI0 TTOCITYT OTepaTropa MOOITHHOTO 3B’S3KY Ta 3a HAsBHOCTI BiIIIOBiTHOTO
MOOUIBHOTO (CTUTBHHKOBOTO) TelIehOHY

Cuipsi onepanii

oreparii, 3aifiCHEHHS SIKUX OCKapXyeTbcsi KilieHTOM B MOBHOMY a00 YaCTKOBOMY
PO3Mipi 3TiTHO 3 MPOLEAYPOI0, BCTAHOBIEHO MpaBMIIaMu BifanoBinHoi [InmaTixkHO1
CHUCTEMH Ta/ab0 YMHHNM 3aKOHOJIAaBCTBOM Y KpaiHH

CTOon-CIucoK

nepemik [IaTKHUX KapToK, 32 SKUMHU 3a00pOHEHO a00 OOMEXKEHO MPOBEICHHS
omnepaiiii bankom

Crpoxk aii Kaptkn

mepiof 4yacy, o MOoYMHAeThes 3 aatu odopmienHs (mepeodopmnenns) Kaprku i
3aKIHIY€ThCSA B OCTaHHIN KaJeHIapHUH ACHD MiCsIl, 3a3HadeHoro Ha Kaprmi



https://unexbank.ua/

Cymu 3a0/10KOBaHMX, aje He
CINHMCAHUX KOIITIB

CyMU KOIITIB, MO0 OONIKOBYIOThCS Ha PaxyHKy, ajie € HeNOCTYMHHMH s
BUKOPHCTAaHHS 32 HHM BHACHIIOK X pe3epByBaHHS IS PO3PAaxXyHKIB 3a BKe
snifichenumu  Omeparntismu.  Komtu 00nikoByloThcst Ha PaxyHKy 3 MOMEHTY
ABTopu3ailii 10 MOMEHTY HaJXO/KeHHS (DiIHAHCOBOTO JIOKYMEHTA, IO € IiICTABOO
JUTA 1X TIepeKasy AJIs pO3paxyHKiB 3a 3/1iHCHEHOIO OTepamieio. Y pa3i HeHaIXOKSHHS
(hiHAaHCOBOTO JOKYMEHTa KOIITH pPO30JIOKOBYIOTECS y TEPMiH, BCTAHOBJICHHM
yMoBaMH BiAmoBiqHOI [lnaTixkHOi cucTeMu Ta BaHKOM 1 CTalOTh MOCTYIHUMH IS
BHKOPHUCTaHHS

Croponn

bank i Knient (Kopucrysau/Brnagnuk/[1o3nyansHuK)

Tapudu

MIepPETiK MIFOYMX MOCIYr baHKy 3 BH3HAYEHHSAM iX BapTOCTI, BKIIOYAIOYH PO3MipH
MPOLEHTHUX CTaBOK (y pa3i HAsABHOCTI), SAKi 3aTBEPIKYIOTHCS YIOBHOBaKCHHUM
KoserianbHUM opraHoM banky. Tapudu € HeBin’ eMHO YacTUHOW JloroBOpy Ta
po3Mimieni Ha Caiiti banky, a TaKoK y JOCTYITHOMY IS KJITIEHTA MICITl Y BiUTUTCHHSIX
banky

Tapuduuii niian

koMmIuiekc TapudiB Ta yMOB, Ha OCHOBI SIKUX 3JIHCHIOETHCS OOCIIyrOBYBaHHS
BignosigHoro lorosopy 3a [locayroio banky

Tpets ocoda

¢dizmaHa ab0 IopuUANIHA 0c00a, MOPYIUTENs Ta/ab0 MAaHOBHM MOPYIUTENb, B TOMY
YUCTI TpeACTaBHUK Ta/abo cmaakoemers llo3wdanbHuka, OMU3BKI  0coOuU
[No3nyaneHuka (TepMiH «OMU3BKI OCOOM» BIKUBAETHCS y 3HAYCHHI, HABEIECHOMY B
3akoni Ykpainu «IIpo 3amo0iraHHs KOPYIITii»)

Tokxen

KpurnrorpadigHui K04, 0 MpU3HAYCHUH 11 iAeHTHdikamii [InaTikHoi KapTKu B
Mo0GinpHOMY npucTpoi KirieHTta Ta 3a0e3neueHHs iHhopMaIliiiHoi 0e3MeKH TaHUX

Toxenizanmisn

nporec 3amMmian KoHDigeHUinHNX nanux [InatixHoi KapTKku (TakuX SIK HOMEp, TEPMiH
nii Ta CVV2/CVC2) na yHikansau# imentudikaTop — TokeH. 3aMicTh 30epiraHHs
¢axkTnyHUX gaHWX monxo llmatibkHOT KapTKM TeHepyeTrbea mudp, M0
BUKOPHUCTOBYEThCS Hajzam i ii izenTudikauii 3 peectpauieto y MIIC. Tokenizawis
3IACHIOETHCS TIPH 10AaBaHHI [maTiHOT KapTKU B EIEKTPOHHUN TaMaHellb CEPBICiB
MOOUIBHUX NOIATKIB

Tpan3zakuis

omeparis, iHinioBana Jlepxarenem I1K, y Tomy umcmi 3 Bukopuctanasm Kaprtkw,
st goctyny Ao [ToTrouyHoro paxyHKy 3 KapTKOIO 3 METOIO Ofiep:KaHHA iH(opmarii mpo
Horo craH, 3IIMCHEHHS IUIATEXIB, OJEp)KaHHs/ BHECEHHS Ha Takuil PaxyHok
TOTiBKOBHX KOIIITIB

Toprosens/Mep4aHT

cy0’ekT rocnojaproBanHs (fopuauuHa ocoba abo (izuuHa ocola, sika 3AIMCHIOE
HiANPUEMHULIBKY TisUTBHICTD, He3aJeKHY Npodeciiiny MisUIbHICTD), AKUH BiAMOBITHO
710 JIOTOBOPY 3 BIATIOBITHUM Ha/aBadeM IUIATIXHHUX MOCIYT (eKBaiipoM abo iHIINM)
mpuiiMae 70 OOCITYTrOBYBaHHS IUIATDKHI IHCTPYMEHTH Ui 3AIMCHEHHS OIUIaTH
BapTOCTI TOBAPIB YW IMOCIYT, BKIIOYAIOYM TOCIYTH 3 BHJA4i KOIITIB y T'OTiBKOBIiM

hopmi

YaockoHaJdeHU#
€JICKTPOHHUI
YEII)

migmuc  (abo

CJIEKTPOHHUI MiANKC CTBOPEHUH 3a PE3yNbTaTOM KPUITOrpadhiuHOrO NEPEeTBOPEHHS
CIIEKTPOHHUX JIaHUX, 3 SKUMH TIOB'S3aHMH 1€ eJNeKTPOHHWH Miamuc, 3
BUKOPUCTAaHHIM 3ac00y YIOCKOHAJIEHOI'O EJNeKTPOHHOI'O MiJNHCYy Ta OCOOHMCTOrO
KIIF04Ya, OJHO3HAYHO TOB's3aHOrO 3 miamucyBadeM (Kiientom), i sikuit mae 3mory
3MIACHUTH eNleKTpoHHYy imeHTudikamito IliamucyBaua (Kimienta) Ta BUSBUTH
MOPYLICHHS IIUTICHOCTI €IeKTPOHHHX JIaHHX, 3 SIKUMH IOB'SI3aHUH 1Iel eleKTPOHHUN
MiAIUC.

Yrona FATCA

Yroga mik Ypsagom Ykpaian ta Ypsgom Crnonydenumx LlrtaTiB AMepuku s
MOJIIIICHHST BUKOHAHHS TOJATKOBHUX IPAaBWJI 1 3aCTOCYBaHHS IOJIOKEHb 3aKOHY
CIIA «IIpo nmogaTtkoBi BUMOTH /10 iHo3eMHUX paxyHKiB» (FATCA).

YmoBu po3mimenns Briagy

ymoBH, siki KopuctyBau ooupae y Cucremi 15O mipu BigkputTi 0aHKIBCEKOTO BKJIATy
(memo3uTy) Ta siKi miATBepAKYIOThCsl KoprctyBauem EnekTpoHHUM migmucoM

YnpasJiHHS KpeAUTOM

nociyra banky, mo nepembauae 30kpema, aje HE BHKJIIOYHO, aHaJi3 KpPEAWTHOT
3a00proBaHOCTi, KOHTPOJIb 32 AOTPUMAHHAM TrpadiKy MoramieHHs, 3a JOTPUMaHHIM
ymoB KpenutHoro norosopy, oniHtoBaHHs (iHaHCOBOTO ctany [lo3nuanpHuka

®dinancoBuii Homep TejiedoHy

TenedOHHNI HOMED, 10 00CITYTOBYETHCS B MEPEXKi oreparopa MOOUTEHOTO 3B’ SI3KY,
odopmiiennit Ha iM’s Kiienta Ta 3apeecTpoBaHuil y cucremax baHky mig uac
BCTAHOBJICHHS JOTOBIpHMX BimHOocMH MiK Kiientom Ta bankom (3rimHO 3
BiZoMocTsMH y 3asiBi mpo npueaHaHHs a0 Jlorosopy, AHKeTi-3asBi Ipo HalaHHS
MOCIYT, 1HIIOMY IOKYMEHTi BcTaHOBJIEeHOI bankoMm ¢opmu). DinancoBuii HOMep
TeneoHy Tpu3HAUeHWH ans igentudikamii Kiienta, a Takox iHIIifoBaHHS Ta
MiATBepKeHHsT (iHAHCOBUX oOrmepaliii 3 BUKOpucTaHHAM llmaTtikHoi kKapTku, abo
Oynp-sK0i iHIIO1 iHdopMarii, 30kpeMa nmpo craH Oyab-skoro Paxynky Kirienra,




Bigkputoro y banky abo mpo cran 3aboproBanocti Kiienta 3a Oyab-iKuM
JIOTOBOPOM, YKJIaAeHHM 3 baHkoM, IUIIXOM BinmpasieHHS baHKOM MOBigOMIICHHS
(CMC, Push-nioBimomiieHHs a00 MOBIAOMIICHHS Yy MeceHIKepax TOIO), 32 BUOOPOM
Banky. ¥V pasi 3mian @inaHcoBoro HoMmepy TelneoHy y oaHOoMy MoOimbHOMY
3aCTOCYHKY, aBTOMaTHYHO 3MiHIOEThCsI DiHAHCOBHMIT HOMEp TenedoHy y BCIX 1HIINX
MOoOUIFHHAX 3aCTOCYHKAX (32 iX HasIBHOCTI).

®dinaHcoBi  omepamii, 1m0 | mOporoBi ¢iHaHCOBI omeparli, migo3pini QiHaHCOBI omepamii (AiSUTBHICTE), IO

NiAJISranTh (inancoBomy | BuzHaueHi 3aKOHOJABCTBOM MO 3armo0iraHHs Ta MPOTHIIIO Jeraizamii

MOHITOPHMHIY

Hentp TYypoOTH (ado | ctpykTypHHH migpo3min baHky, skmii 1itogo0oBo  obcmyroBye  KitieHTiB

KonTakT-mienTp) JIMCTaHIIHHIMHK KaHajJaMH 3B’ 3Ky (TeneOHHi Ta Bi€OJ3BIHKH, YaTH, EIEKTPOHHA
nomra Tomo) 3a Ilocmyramu banky, a Takok Moke HazaBaTH iH(opmamiio Ta
BUKOHYBaTH 3anutu KilieHTa 3a yMOBM YCHIIIHOIO NpOXOmXKeHHs I oiocoBoi
inenTHdikaimii, B IOPSAAKY 1 HA yMOBax, nepeadadeHux JJoroBopom, BiIMOBITHO MO
BcranoBieHnX bankom Tapudis. Homep Tenedony Llentpy Typ6otn mis KiientiB
Banky: (044)585-14-87 (Tapudikauis A3BiHKIB 3rifHO TapudiB onepaTopiB 3B’ SI3KY)
a60 0 800 3 111 33 (6Ge3xk0IITOBHO 3 yCiX TenedOHIB HAa TEPUTOPii YKpaiHu)

HudpoBuii  BJIACHOPYYHHH | €TEKTPOHHHUN MIAMHKC, IO € BIACHOPYYHHM miamucoMm ¢ismunoi ocodu (Kiienra),

migmuc (LBIT) CTBOPEHHMM Ha €KpaHi eJIEKTPOHHOTO0 CEHCOPHOT'O MPUCTPOIO

Ynenun cim’i YOJIOBIK/Ipy’KWHA a00 TIPUPIBHAHI JO HUX OCOOM, CHH, JOYKa, TACHHOK, MaadepKa,
YCHHOBJICHa 0co0a, ocoba, ska mepeOyBae Imia OmiKow abo MKIyBaHHIM, 35Th Ta
HEBICTKA 1 IPUPIBHSHI JI0 HUX 0COOM, 0aThKO, MaTH, BITYMM, MadyXa, yCHHOBIIIOBaYI,
OIIKYHH YH HiKJIyBaJbHUKH

3D SECURE TEXHOJIOTisI 3a0e3MedeHHsT OE3MeYHMX PO3PaXyHKIB IDIATOKHUMH KapTKaMH, IO
0a3yeTbcst Ha mpoTokodi, yxBameHoMmy sk MIIC Visa tak i MIIC MasterCard Ta
BUKOPUCTOBYETbCS TMpH 3lilicHeHHs ayTteHTH(]ikamii [epxkarenis IIK s
JOAAaTKOBOTO PIBHS 3aXMCTY MijA Yac NPOBEICHHS TpaH3aKLii B Mepexi [HTepHeT 3a
JIOTIOMOTOI0 SIK KPEIUTHHX, TaK 1 TeOETOBUX KapT

CRS (abo 3aranbHmii | 3araJibHUI CTAaHJAPT 3BITHOCTI Ta HaJIeKHOI NepeBipku iHdopMamii mpo ¢iHaHCOBI

cranaapr 3Birnocri CRS)

paxyHKH, KU BKIItodae komeHTapi 1o Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS), cxBanenwii Pamoro
Opranizarii eKOHOMIYHOTO CHIBpOOITHHIITBA Ta po3BUTKY 15 mumasa 2014 poky (i3
3MiHAMH Ta JONOBHEHHSIMHU) Ta IMIUIEMEHTOBaHUH B YKpaiHi 3riJHO 3 3aKOHOM IIpO
FATCA Tta CRS (nauni - 3akon npo CRS). 3akon npo CRS nependayae npoBeneHHs
CRS-igenTudikarii KieHTiB Ta mopiYHAN aBTOMAaTHYHUNA OOMIiH iH()OPMAILIIEO TTPO
BU3HAYEHI BUIU (PIHAHCOBUX PaxyHKiB MK IOPUCAWKLISMH, SKi NPUETHATUCH 10
Bbararoctoponnnoi yrogun CRS

CRS - inenTudikaunis

npoBeieHHs baHkoM ieHTHdiKallii HOBUX Ta ICHYIOUHX KITIEHTIB 3 METOIO BUSBJIICHHS
MMOaTKOBUX PE3WICHTIB IHMIMX KpaiH HDK YKpaiHa, TOOTO KITI€HTIB Ta/abo
YIIOBHOBAKEHUX OCI0 KIIEHTIB SKi € TMOJATKOBUMH PE3UICHTAMHU IHIINX KpaiH
(3000B’s13aHi CIIaYyBaTH MOJIATKU BiAMOBITHO J0 3aKOHOIABCTBA iHIIOI KpaiHH)

CVvV2/CVC2 TpU3HAYHUH KOJ| Oe3neKH, SKuii HaHOCUThCA Ha [ maTixHii kapTii ciocoOoM iHIeHT-
IpyKy 1 BUKOPHUCTOBYETBCA JUISI TepeBipku milicHocTi [lmarikHoi KapTkh Ta SK
JOAATKOBHH 3aXMCHHUM eleMeHT 1 3aci0 imeHTH(ikawii npyu npoBeAeHH]1 TpaH3aKLil
0e3 ¢izuaHoro npen’ sieieHHs I11aTikKHOT KapTKH

E-mail TEXHOJIOTisI Ta Ha/JaHI HEI0 MOCIYTH MO 3AIMCHEHHIO BIiANPABICHHS Ta OTPUMaHHSI

CIIEKTPOHHUX TOBiZoMIIeHb (Hampukian «Jluctu» Ta «ENeKTpoHHI JTUCTHY) MO
po3nonineHii (30kpeMa, B TI00aIbHId Mepeski IHTepHeT) KOMI ' IOTEepHiH Mepexi

FATCA (Foreign Account Tax
Compliance Act)

3akoH CIIA mpo omonaTkyBaHHs iHO3EMHHUX PaxXyHKIB

IVR (Interactive \oice
Response/InTepakTBHE

T'omocoBe MeHI0)

ABTOMaTHYHA IHTEPAKTUBHA CHCTeMa 0aHKIBCHKOTO 0OCITyrOBYBaHHS 1O TeJe(OHY,
10 3a0e3mneuye:

- naganns KimienraMm iHdopmaniitHux nociayr 6e3 3’ eTHaHHS 3 ONepaToOpoOM
Hentpy Typootn (KonTtakt-LleHTpy),

- MapuIpyTHsaiio TeIeOHHUX 3BepHEeHb KITIEHTIB 3a1€:KHO BiJl iX OaKaHb,

- 3’eaHanns 3 oneparopamu LleHTpy TypOOTH

MCC (Merchant Category
Code)

sIBISIE c00010 4-0X 3HAYHMM HOMEp (KOX), KU TpU3HAYCHWH I Kiachuikarrii
ToproBoi Touku (Toprosus), Ty ToBapiB abo MoOCHyT, siKi BoHa mpornonye. MCC
BH3HAYAETHCSl OAHKOM-EKBapOM BiAmoBinHO a0 mpasui [11aTixKHUX cUcTEM

NFC (anr.a.
Communication)

Near Field

TEXHOJIOTisI 6E3[POTOBOr0 BUCOKOUACTOTHOTO 3B'I3KY MAJOr0 pajiycy il «3a OJuH
notuk». Ll TexHOIoTisl Jae MOXKIWBICTh OOMIHY NIaHHMH MK TPHCTPOSIMH,




Hacamrepea cMapThOHaMU Ta OE3KOHTAKTHUMH IUIATIKHUMH TEPMIiHAIAMU, IO
repeOyBarOTh Ha BijcTaHi 01m3bko 10 cM

Push—noBizomiienns cuctema iHGOpPMYBaHHS Kii€HTa Y MOOULTBHOMY 3aCTOCYHKY IIIOJO ITPOBEICHHS
Oyap-saKux omnepaniii 3a Paxynkom Kiienra ta Oynp-sxi iHmni iHdpopMmauiiiHi
OBIJOMJICHHS 3 BHKOPHUCTAaHHIM MOOIJTEHOTO 3aCTOCYHKY a00 0€3 HbOTO

BuzHnaueHHs TepMiHIB Ta CKOPOYCHD, SKi HABEJEHI BUINIE, MAIOTh TOTOKHE 3HAUCHHS SIK TIPH BXXUBAHHI B OJHUHI, TaK
1 B MHOKHHI, SIK TIPH BXXMBAaHHI1 TEPMiHiB 3 BEJIUKOI JTITEPH, TaK i 3 MaJICHBKOI.

[Hmi TepmiHM, CKOpOYEHHS Ta iX TIyMauyeHHs, 10 BUKOPHCTOBYIOTbCA B J[OTOBOpi, BXKMBAIOTHCS Yy 3HAYEHHI,
HaBenmeHoMy B LluBimbHOMY Konekei Ykpainu, 3akoHi Ykpainu «I1po miaTixHi mociyrny, 3akoHi Ykpainn «IIpo cioxxnBue
KpeAUTYBaHHs», 3aKoH1 YKpainu «[Ipo 3axuct mpas crokuBaviBy, IHIINX 3aKOHAX Y KpaiHH 3 MMTaHb PEryIIOBaHHS PUHKIB
(hiHaHCOBHX TOCIYT Ta HOPMATUBHO-TIPABOBUX aKTaX, a TAKOXK BIAMOBIAHO A0 mpaBuil [11aTiHUX cHCTEM Ta O 3BHYAiB
IJIOBOTO JOKYMEHTOOOOPOTY.

PO3/L1 1. MPUCIHAHHS 10 AKBO. NIPEJAMET IKBO

1.1. JKBO Bu3Hauae yMOBH Ta HOPSIOK 3ailicHeHHs baHkoM KoMIuiekcHOro OaHKiBChKOro oOcmyroByBaHHs KitieHra,
00YMOBITIOE IPUHLUIIH Ta 3arajbHi MOJOXEHHS BCTAHOBJIECHUX NOTOBipHUX BimHOCcHH Mix Kiientom Ta bankowm, a Takox
BU3Ha4Ya€ yMOBH J[oroBOpiB Ipo HaJlaHHS MOCIYT.

1.2. IKBO BBaxaeThcs YKIAJACHUM Ta HaOWpae YMHHOCTI Juis HoBoro KirieHta 3 MmoMeHTy #oro npueananus ao JKBO.
st KmienTa, sxkuii panime Bxe npuidasB [Tyoniany nponosurnito AT «KOHEKC BAHK» wa ykmamanus JloroBopy mpo
KOMIUIeKcHe OaHkiBchbke obcmyroByBanHS ¢izmuHux oci6 B AT «FOHEKC BAHK», Ily6miuyna mpomosumis ta JAKbO
HaOWPalOTh YUHHOCTI 3 MOMEHTY ONPHJIIOAHEHHS iX YMHHOI penakuii Ha Caiiti banky. [Ty6niuna nponosuuis Ta AKBO nie
utst KiTieHTiB 10 MOMEHTY 3aKpHUTTS OCTaHHBOTO PaxyHKy Ta/abo BUKOHAHHS 3000B’s13aHb 32 KpeIUTHUM TOTOBOpOM abo
HacTaHHS 1HIIOI MOJi1, sIka 3a3HaveHa y Bianosimaomy miapo3aim JKBO.

1.3. Kuient moromkyerscs, mo unHHA penakiis JIKBO po3mimena Ha Cailiti baHky, 3aCTOCOBYETHCS 10 BITHOCHUH MiX
Kitiearom Ta bankowm He3anexxno Bin natu npueananas Kimenra o JIKBO (crarts 631 LuBiasHOTO KOIEKCy YKpainm).

1.4. MMpuennanns Kmienta no JKBO 3nificHroerbes nuisixom HananHs Kiientom 3asiBu npo npueaHanHs 1o JloroBopy
Ta/ab0 yKIIamaHHsA OyIb-aKOT0 3 JorOBOpIB PO HAMaHHS ITOCIYT.

1.5. 3asBa npo npueananus 1o JoroBopy Ta/abo Aukera-3asBa Ipo HaAaHHS HOCIYT MOKe OyTH MiANKCaHa BIACHOPYYHHM
MIIICOM Ha TarepoBoMy JOKYMeHTI abo EnekTpoHHUM mianmcoM B eneKTpoHHiH ¢opmi (B MoOiIEHOMY 3aCTOCYHKY, Ha
Caiiti HagaHHSA TOCTYT 200 B iHIIOMY 3aco0i AUCTAHIIIIHOT KOMYHIKAITiT).

1.6. ITicna npuennanns Kmienra mo JIKBO bank 3000B’s3yerscst HagaBatn Kimienty oOpani HuMm [locimyru Ha mifcTaBi
OKpeMuX yKiiazieHux JloroBopiB Ipo HaJaHHA MOCIyT abo IHIIMX TOKYMEHTIB 3a BCTaHOBJIEHOI0 bankom dopmoro, a Kitient
3000B’A3YETHCS IX OIUIAYYBATH.

1.7. Mignucytoun JloroBip mpo HamaHHS mociayr KilieHT MiATBEpAKye YCBIIOMIIGHHS TOTO, IO BiH ykiagae JloroBip B
MOBHOMY 00Cs31, 3 ypaxXyBaHHSM BCIX HOr0 CKJIaJOBHMX YaCTHH Ta YCBIJOMJIFOE MPABOBI HACHIJIKH, IO 3YMOBIICHI
yKJageHHsM JloroBopiB npo HaJaHHS TOCIYT.

1.8. Uunny penakuiro IKBO onpumoaneHo Ha Caiiti banky, sika € goctymHor0 Juist o3HaiiomiieHHst KitieHnTiB. 3a BUMOroio
Knienta IKBO y dopmi enekTpoHHOTro JOKyMeHTa HanpasiseTbes KimienTy B y3romxenuii 3 Kinientom Kanan komyHikamii
(y Burmani mocunanast B CMC-noBinomnenHi Ha @inancoBuii Homep Tenedony, y Mecenmkep, B Push — moBigomienHi y
Mo0inpHuH 3acTOCyHOK, Ha E-mail (3a Bubopom banky). Yci penakmii JIKBO 36epirarotsest Ha Caiiti banky.

1.9. MowmenT HampaBneHHst KiieHTy BimmoBimHOoro moBimomuieHHs y Kananm koMyHikalii Ta HWOTro OTpUMaHHS, Ta/abo
pOo3MillieHHsT OHOBJICHOI peAakilii Ha CaliTi banky, BBakaeThcss MOMEHTOM o3HaiomiieHHsI KitienTa 3 Tekcrom JIKBO B HOBIif
penakiiii.

1.10. AKBO € 3mimaHuM T0TOBOPOM y po3yMiHHI yacTiam 2 ctaTTi 628 LlmBinkHOTO KOAeKkcy Ykpainu. Jlo BiTHOCHH Mix
CropoHaMy 3aCTOCOBYIOTHCSl V BIJIOBIJIHUX YaCTHHAX IOJIOKCHHS 3aKOHOJABCTBA IIOJ0 JIOTOBOPIB, CIEMEHTH SKUX
Mmictarecs y JJKBO.

1.11. JAKBO yxnaneHo, y TOMY YHCIIi, Ha MiZCTaBl IPUHIUITY CBOOOIM TOTOBOPY, BU3HAUEHOTO CT. 6 Ta cT. 627 LluBineHOTO
KOJIeKCy YKpaiHHu.

1.12. B pamkax KOMILIEKCHOTO 0o0ciyroByBaHHs BianmoBimao mo JIKBO KiieHT mae mpaBo CKOPHUCTATHCH OYIIb-SIKOIO
[Mocnyroro, mo GakTIHO HamaeThess baHkoM Ta iHpOpMalis po Ky 3a3HaveHa Ha Caiiti baHky.

1.13. Vxnamaroun [loroBip, CTopoHH mnpuiiMaroTh Ha cebe Bci 00OOB’S3KM Ta HAOYBAarOTh BCIX TIpaB, MepeadadeHuX
JoroBopom. JIoTOBip po3MOBCIOIKYEThCS Ha KOKHY CTOpOHY, iXHIX MPABOHACTYITHHKIB Ta OCi0, SKHUM TepelaloThes IpaBa
Ta 000B’s13kH 32 J{oroBOpOM, € 000B’SI3KOBHUM JUTS BCIX MEPETiUeHUX 0Ci0 Ta PEryiioeThes 1 TIyMAaYuThCs BiAMOBIAHO 10
YUHHOTO 3aKOHOJABCTBA Y KpaiHu.

1.14. Knient Moxe ykiacTd BiamoBimHuil JloroBip mpo HagaHHs mociyr, orpumysatd [locmyrm banky, 3a HasBHOCTI
MoximBocTi y banky HagaBatu Kiienty BinnmoBinny [locmyry, yepes MobinsHUiT 3acTocyHOK, CaiiT HagaHHs TocayT abo


https://zakon.rada.gov.ua/laws/show/435-15#_blank
https://zakon.rada.gov.ua/laws/show/435-15#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank

iHmmi 3aci6 qucraHmiiHoi KOMyHikauii, y BignineHHi banky a6o B micui npogaxxy naptaepis banky.

1.15. Sxmo ¢izuuna ocoda He Hamana HeoOXiaHUX baHKy MoKyMeHTIB/ BioMocTeli abo Hajana HeMpaBAKUBI BiIOMOCTI, TO
Taxi aii isnaHoi ocobu mo3basmsatoTs bank moxxauBocti Haganus it nepeabauennx JAKBO I[Mocnyr banky. V 3B’s13Ky 3 num
Bbank BimMoBise Takilt iznuHiit 0co6i B mpueaHanHi 10 JIKBO abo yknagerHi JloroBopy npo HajaHHS TOCIYT.

1.16. [Mis AKBO nommproetscs Ha Oyap-siki PaxyHku, mo Oynu BigkpuTi 10 ykiageHHs [loroBopy abo OyayThs BigKpHTi
Kitienry micns yknageHHs JloroBopy, sKiio iHme He Oyne ooOymoBieHo CTOpoHaMH NpH BiAKPHUTTI Takux PaxyHkiB. [lis
JKBO Takox mommproeTbes Ha Oymb-axi Kpemwrn, mo Oynu mHamani Kiieary (Ilo3w4ambHUKY), 1O YKJIaIEeHHS ITHOTO
Jorosopy, sikiio iHmie He Oyae o0ymoBiaeHo CTOpoHAMH NPHU HaaHHI Takux KpemuTis.

1.17. Ilignwcanas Ta HamanHa Kiientom no banky 3asBu mpo mpuemHanHs g0 [{oroBopy Ta/abo AHKETH-3asBH TIPO
HaJaHHSA MOCIyT po3risigaeTses Ctoponamu gk akuenT Kirienra (mpuitasatts [ly6miunoi npono3unii banky) ymoB [loroBopy
Ta Qakt yknaaanus KiientoMm Takoro Jorosopy.

1.18. TlIpwuiimaroun ymoBu [1yGmiunoi mponosunii, KiienT 6e33actepesxHo npuiiMae B moBHOMY 00csi3i ymoBu [1yOmiuHOT
nponoszutii ta JIKBO.

1.19. Bynap-sike eleKTpOHHE JIMCTYBAaHHS Ta JINCTYBAHHS 3a IOITIOMOTO0 MeceH KepiB, 0 cTocyeThes JJoroBopy, He Mae
IOPUINYHOI CHIIM Ta HE MPU3BOIUTH 10 3MIHM Ta/abo0 mpunuHeHHs Aii JloroBopy mpo HagaHHS MOCIYT, KPiM BHIAJKIB,
npsaMo nepeadadeHux TakuM JloroBopoM npo Hanauus nociayr ta/ado JKBO.

1.20. Hapanns Ilocnyr B pamkax JKBO 3aificHroeTscs BiamosinHo 1o Tapudi. Tapudu onpumoaniotoTscst Ha CalTi
Banky Ta/abo y BimmineHHsx banky, a Takox JOCTYNHI A7 O3HaHOMJICHHS NpU 3IiHCHEHHI IIATDKHUX ONepauiil y
Mo06inbHOMY 3aCTOCYHKY Ta/a00 CalTi HagaHHS IOCTyT Ta/ado B iHImoMy 3aco0i TUCTaHITITHOT KOMYHIKAITii.

1.21. JKBO moxe Takox mictutu Ilocnyrun banky, ski HazaBanuch paimie Ta siki baHk nmpunuHUB HazaBaTH, abo Taki
[Tocyrn, sxi TuMaacoBo He Hamae. HasBHicTh Takux [Tociyr banky B JIKBO He € 000B’s13k0oM banky iX HagaBaTu.

1.22. TigcraBoro ans HanaHHs bankom Oynb-skoi [locnyru e ykinanenuii mixk barnkom ta Kiientom Binnosinguuii Jlorosip
PO HaJaHHA MOCIYT, BIANOBiIHA 3asBa 3a BCTAHOBIEHOIO baHKkoM (opMoro, BiAMOBiTHE MHCEMOBE PO3MOPSAIKCHHS
Kitienra B MoOinmsHOMY 3acTOCYHKY Ta/ab0 CaiiTi HalaHHS TOCTYT Ta/abo iHmoMy 3aco0i TUCTaHIIIHHOT KOMyHIKaii abo
npu oOciayroByBaHHI y BiagineHHi banky Tta/abo y wmicui mpojaxiB mapTHepiB bBaHky, BigmoBigHa ycHa 3asBa
(po3nopsimxeHHs) npu 3BepHEHH] 1o LlenTpy TypOoTH Ha ymoBax, BusHadeHux JAKBO.

1.23. [Hesxi [Tocinyru banky moxyTs Oytu nependadeni IKBO, ane y banky Moxe OyTH BiICyTHS MOKJIMBICTb iX HaJjaBaTh
3 OyAb-SIKMX TPUUMH (B 3B’ 3Ky 3 TEXHIYHOIO HEMOIIMBICTIO iX HajaHHs Toulo). [lociyra HagaeTbes 3a yMOBH, K10 bank
¢axtnuao Hamae BimnmosimHy Ilocnyry Ha momeHT 3BepHeHHs KitieHTa 3a Hero. [Hpopmariro mpo MOXKIHMBICTh HaJTaHHS
takux I[locnyr bank po3mimye Ha Caiiti banky. Ilpo npununennas abo BigHOBIeHHS HamaHHs Ilocayr, ski bank moxe
HaznaBaTh, KitieHT Moxe OyTH moBinoMieHui Takox 1 B KaHan koMmyHikalii.

1.24. Sxumo Knient panime npuennascs go [Tyoniunoi nporosumnii AT «FOHEKC BAHK» Ha yxnaganus JloroBopy mpo
KOMIUICKCHE OaHKIBCbKEe OOCIIyroByBaHHs (hi3MYHHMX OCIO, TO BBaXKAEThCS, IO BiH mpuegHaBcs i a0 miei IlyOmiuHoi
npono3utii AT «lOHEKC BAHK» na yxnaganns JJoroBopy npo KoMIuIeKcHe OaHKiBCbKe 00CTyroByBaHHS (pisHuHHX 0Cil.
[Ipu upoMy, mianvcaHHs TOTOBOPIB IIPO BHECEHHS 3MiH UM 1HIITUX 3asB/I0OKyMEHTIB, a00 3/iiicHeHHs iHmmx aid Kiiearom
HE BUMAra€ThCs.

1.25. Tlonmoxxenns yactunu | JIKBO nommmprorots cBoro airo Ha Bei miaposainu yactuau 11 JIKBO, skmo iHmre npsmo He
rependadeHo yMoBaMu BiamoBigHOro Mmiapo3aury gactuau 11 JIKBO.

1.26. VY pasi po3oixkHOCTEH Mix moioxeHHsMmu 1poro JJKBO, Arkern-3asBu npo HamaHHS nociyr Ta/abo KpeautHOro
JIOTOBOPY, MPIOPUTET MAIOTH MOJIO’KEHHSI AHKETH-3asBH PO HAJaHHS MOCTYT Ta/abo KpemuTHoro 10ToBOpY y BiMOBIAHIN
YaCTHHI, SKIIO TaKi MOJO0KEHHS HE Cynepeyarh iMIepaTiBHIM HOpMaM 3aKOHOJIAaBCTBa Y KpaiHH.

1.27. Sxmo nonoxenns yactud [ JIKBO Ta monokenns yactunu 11 JIKBO cynepeyars oauH 0JHOMY, 3aCTOCOBYIOTHCS
nonoxends gactunu 11 JIKBO.

1.28. Sxmo 3mict geskux monoxensb JJIKBO cynepeuars 3akoHOIaBCTBY, TO 10 BiqHOCHH Mi CTOPOHAMH 3aCTOCOBYIOTHCS
HOpMU 3aKOHOJIABCTBA.

1.29. BuzHaHHSI HCUMHHUMH (HE3aKOHHHMH) JesakuX mojoxeHnsb JIKBO He TsarHe He YMHHOCTI iHmUX mojoxens JIKBO Ta
JKBO B minomy, ockinbku MoxxHa pumryctuTH, mo JJIKBO abo Ankera-3asBa rmpo HaganHas mociyT abo Kpenutanii morosip
Oynu 0 ykjaseHi 0e3 BKIIFOUEHHS JI0 HbOT'O TaKHX TOJI0XKEHb.,

1.30. Ilo Bcix mwmranssx, He BperyimpoBaHux JIKBO Ta/abo AHKeTOr0-3asBOIO TNpo HamaHHSA mocayr/KpemutHum
noroBopoM, bank 1 KitieHT kepyroThbesl BIAMOBITHUMH HOPMaMHU 3aKOHOJIAaBCTBA.

1.31. Micnem yknamanas JloroBopy € MicHe3HaXOKCHHs Mimpo3niry mpomaxy Ilocmyr bamky, mo skoro KiieHTom
MOJIaBaJIMCh IOKYMEHTH, a y pa3i ykiaaeHHs [loroBopy 3 BUKOpUCTaHHIM CHCTEMH JTUCTAHIIIMHOTO 0OCITyrOBYBaHHS - M.
Kwuis.



PO3/ILI 2. 3ATAJIbHUIM MMOPAJIOK YKJIAJIAHHS TA IPUIIMHEHHSA 1OIOBOPY ITPO
HAJIAHHA ITOCAYT

Ykaananusa JloroBopis npo HagaHHS MOCJYT
2.1. JloroBip mpo HagaHHsS MOCIYT YKIaJaeThCs LUIIXOM mianucanHs bankoM Ta KilieHTOM BiAMOBIIHOTO IPaBOYHHY.
2.2. JloroBip mpo HaJaHHs TOCIYT CKIAAAETHCS 3 IMyOIIUHOT YACTHHH JOTOBOPY Ta 1HIUBITYalbHOT YaCTHHH JOTOBOPY.

2.3. Ily6niunoro yactuHoio JloroBopy mpo HazaHHs mociyr € IlyGmiuna mpomosuuis ta JKBO, momatku mo JKBO,
HeBin emui yactuau JIKBO, Tapudwu Ta iHmm qokymeHTH, o po3mimieHi Ha CaliTi baHky Ta cTOCYIOTHCS YMOB Oy Ib-SKOTO
JloroBopy mpo HaJlaHHS TTOCIYT.

2.4. THmuBiTyanpbHOI0 YacTHHOIO JloroBOpy Mpo HaZaHHS MOCIYT € Oe3rmocepenHbo AHKeTa-3asBa MPO HANAHHS MOCITYT
/KpenutHuii JOTOBIp, SKa/AKUi yKIagaeTbes 3 KimieaToM y maneposiit hopmi abo y hopmi eeKTpoHHOTO TOKyMEHTA.

2.5. JloroBip mpo HamaHHSA MOCIYT YKIAAAE€ThCs y MHACHMOBIH (GopMi IpaBOYMHY, y TarepoBiii ¢opmi abo y dopmi
EIEKTPOHHOTO MOKyMEHTa Ta MOXE OyTH YKJIaIeHW{ SK B OJHOMY IOKYMEHTI, TaKk ¥ OUIIXOM OOMiHY KiUTbKOMa
JOKyMEHTaMH, sIKIIO Taki yMoBHU nependadeno ymoBamu JJKBO. ®opma (mamepoBa abo eneKTpoHHA) YKIAASHH OKPEMHUX
BUiB JlorOBOpIB PO HalaHHS MMOCITYT BU3HAYAE€ThCsA baHkoMm Ta noBoauThes 1o Kitienrta na Caiiti banky.

2.6. MomeHT HaOpaHHS YAHHOCTI BiAmoBiZHMM J[OroBOpOM Mpo HaJaHHS MOCIYT, YKIaACHUM B MHCHMOBIH Qopmi (y
namnepoBiii abo eNeKTpOHHiH), BU3HayaeThCsl y TakoMmy J[loroBopi, sikmo ixme mpsmo He nependadene [KBO um
3aKOHOIABCTBOM.

2.7. JloroBip mpo HajaHHS MOCIYT yKIamaeTbca micis Inentndikanii/Bepudikanii/manesxxHoi nepeBipku Kiienta Tta
HamaHHsA KimieHToM ycix BiAMOBITHWUX JOKYMEHTIB i iH(pOpMaIii, 0 BUMaraetbcs BHyTpilIHIME TpaBmiIaMH baHKy Ta
3aKOHO/IaBCTBOM.

2.8. I sinkputts Paxynky Kiient nmonae 1o banky nokyMeHTH, sKi Ha 4ac iX MoaHHsI MalOTh OyTH YHHHUMHU (TIHCHUMMU )
Ta BKIIOYATH BCi HEOOXimHi imeHThGikariiiHi mani, iX oQOpMIICHHS Ma€ BIAMOBITATH BHMOTraM 3aKOHOJABCTBA Ta
BayTpimHiM npaBuiam banka.

2.9. bank Mae TpaBO BHMaraTH IOAATKOBI JTOKYMEHTH 1 BiZOMOCTI, IO CTOCYIOThCS KitieHTa, 3 METOI0 HaJIeKHOTO
BHKOHAHHSI BUMOT 3aKOHOJJaBCTBA PO 3ar00iraHHs Ta MPOTHIIIO JIeTalTi3arii.

2.10. O6cayroByBaHHS HETOBHOJITHBOI OCOOM /IO JOCSTHEHHS HEI0 MOBHONITTS 3IIHCHIOETHCS 3 ypaxyBaHHSIM BUMOT
3aK0HOIaBCTBA MIOI0 3IHCHEHHS IPABOYNHIB HETIOBHOITHIME 0COOaMH.

2.11.CBoim mimmucoM Ha 3asBi mpo npueaHaHHs a0 JloroBopy Ta/abo AnHkeri-3asBi mpo HamaHHS Tociayr KiieHT
0e33acTepeXHO MiATBEPUKYE, 0 HA MOMEHT ii mianucanus (mpuidHATTS [lyOniunoi nmpomosunii) Kiient o3naifomuBcs 3
tekctoM IlyOmiunoi mpomosuiii, JIKBO Ta nomaTkamu 10 HHUX, MOBHICTIO 3pO3yMIiB IX 3MICT Ta MOTOJDKYETHCS 3
BUKJIaJICHUMH Y HUX YMOBaMH.

Crnocio nanannsa Kiienty npumipanka /loroBopy npo HagaHHsi IOCIyr

2.12. BignosigHo 1o gomoieHocti CTopiH, npuMmipHuk J[oroBopy, 1o BKJIHOYAE iHIUBIAyalbHY YaCTHHY JIOTOBOPY Ta
nyOniyny 4actury gorosopy (IlyOmiuny mponosuuito, AKBO, pasom 3 ycima momatkamu) KiieHT oTpumye pisHHM
criocobamu, 30Kpema:

2.12.1. ¥V pa3zi yknaznenHns JloroBopy B €JICKTPOHHOMY BUTJISII:

- IlyGmiuny npomosurito, JIKBO, pasom 3 ycima gonarkamu - Ha Caiiti banky Ta y BUrIsai Be6-nocuianb, HAPaBICHAX
Bankom Knienty B CMC-noBigomienni Ha @inancoBuii Homep tenedony, y Mecenmkep, 3apeectpoBanuii Ha @iHaHCOBUIA
HOoMep TenedoHy, Ha e-mail abo y Push-nioBimomnenni y Mo0inbHOMY 3acTOCYHKY. B IboMy BUITaIKy JaTOIO BiAMIpaBIEHHS
bankowm Ta orpumanns Kiientom Ily6mignoi mponosumii, JIKBO BBaxkaeTbes aata Bignpasku bankom 3a3nagenoro CMC-
MOBIIOMJICHHSI, TOBIJOMIICHHS y Mecenpkep, 3apeecTpoBanuii Ha @inaHcoBuil HoMep TenedoHy, MoBiToMIIeHHS Ha e-mail
a6o Push-noBigomnenns y MobinsHOMY 3acTocyHKy. [IpuMipHuk AHKeTH-3asBU Mpo HagaHHsS mochyr abo KpeautHoro
JOroBOpy abo iHIIOTO JOKYMEHTy BCTaHOBIEeHOI bankom ¢opmm, KiieHT oTpumye micnst ioro miamucaHHs oOoma
Croponamu B ¢opMi ereKTpoHHOTO JokyMeHTa B CMC-ITOBiTOMIICHHI, ITOBIIOMJICHHI Y MeceHKep, 3apeeCTPOBaHUNA Ha
dinaHcoBuil HOMep TenedoHy, NoBigoMIeHH] Ha e-mail abo Push-moBinomnenni y MobinbHOMY 3aCTOCYHKY, a00 iHIIUM
YIHOM, BU3HAYeHUM baHKOM BiAMOBiAHO M0 AHKeTH-3asiBH Mpo HamaHHs mochyr abo KpenutHoro gorosopy ado JIKBO.
[Ipu npoMy, y BUNAAKY HallpaBieHHS NPUMipHUKa AHKeTH-3asBU PO HagaHHA nociayr abo KpemurHoro moroBopy abo
THIIOTO JOKyMEHTY BcTaHoBIeHOT bankom dopmu KitieHTy, naToro BignpaBieHHs TAKOTO IPUMIpHUKA BBAYKAETHCS J1aTa, 3
axoi bankom HanpasnieHe Binnosigae CMC-nioBigoMIIeHHs, TOBiTOMIIeHHS y MeceHmkep, 3apeecTpoBaHuil Ha @iHaHCOBHMA
HOMep TenedoHy, MOBIAOMIICHHS Ha e-mail abo Push-moBigomnenus y MoGiTbHOMY 3aCTOCYHKY.

- Tapudwu — na Caiiti banky y BinmoBigHOMY po3aini 3 iHpopmamieto nipo [locmyry banky.
2.12.2. 'V pa3i yknagenHs JJoroBopy B manepoBoMy BUTIIAI:

- 3a Bubopom Krienra: [1yOmiuny nponosuuito, IKBO, pazom 3 ycima gomatkamu - Ha Caiiti banky ta/abo y Burmsai


https://zakon.rada.gov.ua/laws/show/2664-14?find=1&text=%C3%90%C2%B4%C3%90%C2%BE%C3%90%C2%B3%C3%90%C2%BE%C3%90%C2%B2&w1_22

BeO-mocunanb, HanpasieHnx bankom Kiienry B CMC-nioBinomiienHi Ha DiHaHcoBUi HOMep TenedoHy, MOBIAOMIICHH] Y
Mecenmkep, 3apeectpoBanuii Ha @inaHcoBuii Homep TenedpoHy, moBimomiieHHi Ha e-mail, Push-moBimomienHi y
Mo0inpHOMY 3aCTOCYHKY, B TIallepoBOMY BHIJISL y BijiieHHI baHky abo muisixom HagaHHs gpoctymy Ha Caliti banky.
JlaToro BiAmpaBiIeHHS MPUMIipPHHUKIB BKa3aHUX JOKYMEHTIB BBXKAETHCS JAaTa BiANpaBiIeHHS baHKOM 3a3HaYCHUX ITOCHIIAHb
B CMC-nioBinomnenni Ha dinaHcoBHii HOMeDp TenedoHy, B MECEHDKED, Ha e-mail a6o y Push-noBinomnenHi y Mo6insHOMY
3aCTOCYHKY, a TaKOX Jara Bxoay Ha Caiitr banky 3 MoGinsHoro npuctporo Kimienta. SIkmo B AHketi-3asBi Ipo HaJaHHS
nocnyr / Kpenurnomy moroeopi Kiientom oOpano kinbka KananiB komyHikailii, bank Ha CBil po3Cy MOXE HalpaBUTH
TTOCWJIaHHS B OyIb-KHUil 3 0OpaHMX KaHAJiB (OJWH, KijbKa a0 BCi) B 3aJICKHOCTI BiJl TeXHIUHOI peamizartii. [IpumipHuK
AmnkeTn-3asBu Npo HaxaHHA Hocayr adbo KpemutHoro noroBopy abo iHIIOrO HJOKYMEHTY BcTaHOBieHOi bankom ¢dopmu,
Knient orpumye micns ioro mignucaHus oboma CtopoHamu B mamnepoBiid ¢opmi. Ilpu npomy, y BUMAAKy HamgaHHS
MpuMipHUKa AHKETH-3asBU MPO HamaHHSA mociayr abo KpemuTHoro noroBopy a0o iHIIOrO JOKYMEHTY BCTaHOBIIEHOT
Bbankom ¢popmu KitieHnTy, 1aT0f0 YKIaISHHS BBAKAETHCS JAaTa MiAMACAHHS, 3a3HaUCHA y BiAMOBITHOMY TOKYMEHTI.

- Tapudu — na Caiiti banky y BinnosigHomy po3aini 3 indpopmauieto npo Ilocnyry banky.

Buau mignucis
2.13. [puiimaroun ymoBu [1y6miunoi npomo3utii, KinieHT Ta baHk moropkyroTs HacTyIHe:

2.13.1. Ilpu HaganHi OaHKIBCHKHX, (PIHAHCOBUX Ta IHIMUX MOCIYT, YKIanaHHi JloroBopy po HaaaHHS MTOCITYT Ta BAMHECHHI
iHIMX mpaBounHiB BaHkoM Moxe OyTH 3acTocoBaHO (h)aKCUMIJIbHE BiATBOPEHHS MiANHCY YIOBHOBA)XKEHOI 0COOHM Ta
BiIOUTKY meuyaTku baHKy, 10 BiATBOpeHi 3ac00aMu eNeKTPOHHOTO abo iHIIOro KOIiloBaHHS. BulleBka3aHi BiITBOPEHHS
BiIOMTKY mevaTku baHKy Ta miAnuCy yITOBHOBaXXeHOi 0co0M baHky 3a CBOIMH NMPaBOBUMH HACITiIKAaMH IIPHUPIBHIOIOTHCS 10
BIIACHOPYYHOTO TIJANMUCY JOKYMEHTIB YIIOBHOB)KEHOIO 0CO00I0 baHKy Ta CKpIIICHHS MTOKYMEHTIB IedaTtkoro banky B
OpUTiHAI.

2.13.2. bank, kepytounch HopMmamu ctatTi 207 L{usinpHOro koaekcy Ykpainu npononye Kiienty, a KitieHT noromkyeTbes
3 THM, 1IO M Yac mianucanHs 3 00Ky baHKy TOKyMeHTiB, HEOOXiTHUX JJIsl HAAaHH OaHKiBCHKUX, IIIATIKHHUX, (IHAHCOBUX
Ta IHIINX TOCIYT, BUKOPHCTOBYBAaTHUMEThCS (PAKCHMIIBbHE BIITBOPEHHS MiAMICY YIIOBHOBa)XEeHOI ocodu baHky Ta BinOUTKy
reyaTky banky, siki HaHeceH1 3aco0aMu eJICKTPOHHOTO a00 1HIIOTO KOTIIOBAHHS Ta 3pa3KH SKUX MICTATHCS B IIbOMY ITyHKTI,
a came:

[Migmmc T'onoBu [pasninas IBan CaiTex

Ta BIAOUTOK IEYaTKU

2.13.3. 3rona Kiienra Ha BuKOpucTaHHS BaHKOM (pakCHMiNBHOTO BiATBOPEHHS MiJNHCY YIOBHOBa)XeHOI ocoOou banky Ta
BiOUTKY meyatku banky Hamaerbcs KiieHToMm mnuisixom mojanHs 10 banky mianucaHoro KitieHToM BifmoBigHOTO
IOKyMeHTy (3asBu mpo mpuenHaHHs 10 [loroBopy Ta/abo AHKeTH-3asBH NpO HaAaHHS mociyr Ta/abo KpemurHoro
JIOTOBOPY Ta/ab0 3roan Ta/abo akienty ado iHIIOTO JOKYMEHTY BCTaHOBIIEHOI baHkoMm (opMm), Ticis 90ro BBaXKaeThes,
mo bank ta Kimienr, Ha migcrasi nporo mynkry JJKBO Ta BkazaHoro y HpoMy IMyHKTI BiAMIOBIIHOTO JOKYMEHTY, OJaHOTO
Knientom no banky, moromunu y muchMoBili ¢opmi BHkopucTaHHS bankoMm QakcuMiIBHOrO BiATBOPEHHS MiANUCY
YIIOBHOBaXkeHOi ocoOn banky Ta BinOuTky neyarku banky.

2.13.4. Bka3aHuii aHaJIOT BIACHOPYYHOTI'O MIAMKCY Ta eYyaTKu baHky Moe BUKOPUCTOBYBAaTUCH baHKOM IpH 0popMIIeHH]
3 0oky baHky OyIp—SKHX TOKYMEHTIB Ta MPaBOYHHIB, 0 HajatoThcs KitieHTy/HanpaBnstoTecs Ha aapecy KirieHTa, B TOMY
YUCIT, ajieé He BUKJIIOYHO 3acobamMu MoOUTBHOTO 3acTOCYHKY Ta/abo CaiTy HamaHHS MOCTYT Ta/abo iHmmMu 3acobamu
JMCTaHIIHHOT KOMYHiKalii. Taki JoOKyMeHTH MOXYTh OyTH sIK TiANKCaHI Ha po3cyl baHky OyIb—siKOI0 YIIOBHOBaKEHOIO
Ha Te 0coOor banky (B TOMYy 4YHCIi Ha MiJCTaBi JAOBIPEHOCTI), TaK 1 CKPIIUIEHI aHAJIOrOM BIACHOPYYHOTO IiJIIHCY
YIOBHOBa)keHOT ocoOu baHKy.

2.14. Oxpemi yMOBH BUKOpUCTaHHs EJIEKTPOHHOTO MiAMHUCY:
2.14.1. TllpocTuit eNEKTPOHHMIA TiAMTHUC:

2.14.1.1. Tlpuitmaroun yMOBM Ha BUKOPHCTaHHS aHAJOTIB BIIACHOPYYHHUX MiANMUCIB cTopiH, KiieHt Tta baHk Takox
MOTOJKYIOTHCSl HAa BUKopucTaHHs KiientoM [IpocToro enekTpoHHOTo MiANMCY 3 METOIO IiIHCAHHS PAaBOYHHIB Ta/a00
JOKYMEHTIB B paMkax JloroBopy Ta/abo HagaHHi 0aHKIBCBKUX MOCIYT.

KitienT po3ymie, o HakmagaeHHs [IpocToro ereKTpoOHHOTO MANKUCY Ha TOKYMEHTI Y eJIeKTPOHHIH GopMi Mae piBHO3ZHAYHI
IOPUINYHI HACITIIKH 13 MiAITHCAaHHAM BIACHOPYYHHM ITiITICOM JJOKYMEHTIB y TanepoBiit popmi. Pu3uku 3 BiIKOAYBaHHS
30UTKIB, 10 MOXKYTh OyTH 3amonisHi banky Ta/abo KiieHTy, a Takox TpeTiM 0co0aM PO3MOAIIAIOTECS HACTYTHAM YHHOM:



y pasi BukopuctaHHsa KitieHTOM 3a3HayeHOro MiANMCY, PU3UKH 3 BiIIIKOMTyBaHHS 30WTKIB MOKIanaroThcst Ha KiieHTa, y
pasi BUKOpHUCTaHHA baHKOM — MTOKJIagaroThCs Ha baHk.

2.14.2. YEII:

2.14.2.1. CtopoHu, kepyrouuch Hopmamu ctatti 207 LluBineHOro Komekcy YKpainu, JTOMOBHIIKCS, IO YKJIaICHHS OYIb-SIKHUX
MPaBOYUHIB, y TOMY YHUCIi MiJNUCAHHS JOTOBOPIB, YO, JUCTIB a00 MOBIAOMIICHD, IUNIATIKHUX 1HCTPYKLIH TOLIO, MOXeE
3niticHioBaTuCs KitieHTOM 13 3acTOCYBaHHIM yIOCKOHAIEHOTO enekTporHoro mianucy (YEIT) y MoOinbHOMY 3aCTOCYHKY
banky.

2.14.2.2. baHk caMOCTiHO BU3HAYAE MEPETTiK JOKYMEHTIB, SIKi MOXKYTb MiANUCYBaTHCA i3 BUKopucTanHsaM Y EI, abo iHmmM
tuniom EnextponHoro mignmcy. baHk, 3 ypaxyBaHHSIM PH3HK OpI€HTOBAHOTO MiIXOAY, MOXKE Ha BJIACHHHA pO3CYA
3aCTOCOBYBATH JTOAATKOBI BUMOTH IIOJIO TIPOIIECY IMiAMHUCAHHA THX Y 1HIINX JOKYMEHTIB Ta / a00 BUMHEHHS ITPaBOYHHIB.

2.14.2.3. YEII npupiBHIOETHCS JI0 BIACHOPYYHOTO ITiIIHCY Ta MA€ OJHAKOBY FOPUINYHY CHITY 3 ITiANMCOM, BAKOHAHUM Ha
ManepoBOMY JTOKYMEHTI.

2.14.2.4. NoxymenTtu, nianucani Kiienrom ta/abo bankoMm y Mexax ykiaJeHHX NpaBOYHMHIB, 30epiratorbesi bankom B
EIeKTPOHHIN popMi, MOXKYTH hopMyBaTrcs Y MoOiTbHOMY 3acTOCYHKY KitieHTa Ta, 3a oro 3almiToM, MOKYTh OyTH Ha/TaHi
y BUIJII TAanepoBHX Ta €JIEKTPOHHHX Komii. [Ipy OoTprMaHHI €JEeKTPOHHOro JOKyMeHTa Oynb-sikoio CTOpPOHOIO
(dopMy€eThCS MATBEPAXKEHHS 13 PiKCalLli€lo 1aTH Ta 4acy OTPHUMaHHS.

EnexTpoHHNN OOKYMEHT / TIPaBOYMH BBAXKAETHCS IMIANMUCAHUM / BUMHEHUM KiTieHTOM SKIO 3a3Ha4yeHi il MmiaTBepaKeHi
OCTaHHIM IIUISIXOM BYMHEHHSI OHIEIO 3 HACTYITHUX JiH, a caMe MATBepKeHHS Y MoOiTbHOMY 3aCTOCYHKY, TIOTIEPEIHBO 13
3acTOCyBaHHSAM OloMeTpuyHux naHux KiienTa (romocoBuit 3minok, BigouTok nanels, Face ID), nuisixom HaTHCKaHHSM B
MobinmeHOMY 3acTocyHKy KHomkm «lIligmuc», «llimmmcaBy, «lligmucatmy, «IlimrBepmkyro», «O3HAHOMIICHAY,
«Crmnatutny, «Ommatutny, «llintBepmutn», «llepekasatu» Ttomo nme KitieHTy HamaeTbes TEeXHIYHA MOKIIMBICTD
O3HAMOMUTHCS 3 YMOBaMHU HaJIaHHS BiJMOBIHOI MOCIyrH Ta / abo IiHIIIIOBATH IUIATDKHY OINEpalliio Ta /abo miamucatu
SJIEKTPOHHUI TOKYMEHT (B TOMY YHCJIi, ajle He BUKJIIOUHO IUIATLKHY 1HCTPYKLiIO, KACOBUM JOKYMEHT), Ta / 200 BUMHEHHS
IHITIOTO TPaBOYMHY SKIIO iHTepdeic BIAMOBIMHOTO MPOrpaMHOTO KoMimiekcy (MoOimbHOTO 3acTOCyHKY) mae KiieHty
3MOTy 3pOOWTH OJHO3HAYHUI BHCHOBOK IPO CYTh [ii, MPaBOYMHY ab0 IUIATIXKHOI Oomepaillii, IIaThKHy 1HCTPYKLio abo
KacoBHH IOKYMEHT Ha BUKOHaHHS skoi KiieHT miamucye y croci0, y3romkenuit CTopoHaMu BHIIIE.

2.14.2.5. Ilig YEII po3ymieTbes pi3sHOBU] €IEKTPOHHOTO ITIJIHCY, SKHIA CTBOPIOETHCS IIIAXOM KpUNTOrpadivHoi 00poOKH
EJIEKTPOHHUX AAHUX, TIOB’A3aHUX 3 TaKUM MIAMHUCOM, 13 BUKOPHUCTAHHAM 3aC00y YJOCKOHAIECHHS €JIeKTPOHHOTO ITiITUCY
Ta OCOOMCTOTO KIIOYa, HI0 HaJeKUTh KOHKpeTHoMy mignucysauy (Kmienty). Takwii migmuc mae MOXIHUBICTD
imenTH]iKyBaTH miANKCYBaya Ta IEPEBIpUTH, YU HE OyiIM 3MiHeHi Hianucai nani. Haknaganus 31iiCHIOETBCS 0COOMCTUM
KITIOYeM, TepeBipKa — BIIKPUTHM KII0YeM. BHKOpHCTaHHS €JIeKTPOHHOTO MiAMHCY BiAOYyBaeThCcsl 0€3 3aCTOCYBaHHS
ceptudikara kiaroua. CTBOpPEHHS Mapu KIOYIB (OCOOMCTOTO Ta BIiIKPUTOTO) BUKOHYETHCS Ha MOOINBHOMY NPHUCTPOT
Knienta, me BcraHoBneHnid MOoOINBHUI 3aCTOCYHOK, Michsi MpoxomxkeHHs ineHTu¢ikanii ocranHboro (Kiienta).
Ocobuctuit kmtou KitieHTa 3aXuImaeThest mapojeM i Moke 30epiratucsi y XMapHOMY CXOBHIITI.

2.14.2.6. PekBi3uTu BiIKpUTOro Kitoua QikCyeThesi B AHKETI-3as1Bi Ta / 00 IHIIOMY JIOKYMEHTI 32 BCTAHOBJICHOIO baHkoM
¢dopmoro, axy mignucye KimieHt.

2.14.2.7. Tlepeipka YEII Ta ayrentudikamis KiieHTa mpoBOAsSThCS 3a JOIMIOMOIOI0 TeXHIYHHX 3aco0iB banky. Skmo
repeBipka HeycHinmHa, bank BiIXHUIIse eNEKTPOHHUHN JOKYMCHT.

2.14.2.8. Sdxmo ocobuctuit kimou KiieHTa CKOMIPOMETOBAHO, YCi JOKYMEHTH, MIiAMKMCAaHI HUM Micis 1boro Ta / abo
31ifiCHEH] MPaBOYMHH, BBAXKAIOTHCS HEAIHCHUMHU.

2.14.2.9. Yci ButpaTH, OB’ sA3aHi 3 MOKIMBUME 30uTkamMu banky, Kiienra a6o tpetix oci0 uepe3 Bukopuctanus Y EIL,
Hece KitieHT.

2.14.2.10. 3paxkaroun Ha 3a3HaucHe BuIlle baHk 3000B's3y€eThCS:

e nanaBatu KirieHTOBi, Ha WOro 3amWT, 3acBifUCHY MANepoBY KOIMIK EJICKTPOHHOTO JOKYMEHTA, MiJIMHCAHOTO
Kitiearom Ta/abo bankom 3 Bukopuctanasm EIN.

2.14.2.11. Jlo 060B’s3kiB KitieHTa BiZHOCSTHCS:

® 03HAaOMIIIOBATHUCS Ta NOTpUMYBATUCA MpaBui Bukopuctanua Y EIL;



® Ha/aBaTH JOCTOBIPHI MaHi 1u1s ineHTHdiKaIil, Bepudikallii Ta reHeparii KIF0490Boi mapw;

e 3a0e3neuyBaTd  KOH(IMEHITIHHICTE OCOOMCTOTO KJIf0Ya Ta 3amoliraTH MOro BTpaTi, PO3TOJIONICHHIO YH
HECaHKI[IOHOBAHOMY BHKOPHCTAHHIO;

® 3aCTOCOBYBATH OCOOMCTHH KITFOU BUKJIFOYHO JUUIsl OTpUMaHH mociyr banky ta / abo mapTHepiB baHky;

® HeraifHO MOBIiTOMIATH baHK mpo KOMMOpOMETalilo KiIfda 49d BTpary MoOimbHOTO MPHUCTPor 3 MOOiIEHUM
3aCTOCYHKOM.

2.14.2.12. BignoBiganeHicTh 3a BUKopucTanHs Y EIl BU3HaYa€ThCs YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.14.2.13. Croponu notpumyroThes [lomitukn iHhopMaltiiiHoi Oe3neku / kibepoesnekn baHky.

@dyHkuioHyBaHHs PaxyHkiB

2.15.3a00poHsIETbC  BUKOPHUCTOBYBAaTH PaxXyHKM IS TIPOBEINEHHS oOIeparliii, TOB’SI3aHUX 13 3IIHCHEHHSIM
M MTPUEMHHIIHFKOT Ta HEe3aJIeKHOT MPOQeCiitHOT MisTTFHOCTI, a TAKOXK 13 METOIO, 110 HE BiATIOBiTa€ BUMOTaM 3aKOHO/IaBCTBA
Ykpainu.

2.16.Y pasi opopmirenns Kiiearom [InmaTiXHUX 1HCTPYKITIKA 3 MOPYIICHHSIM BUMOT 3aKOHOMABCTBa Ta/a00 BHyTpimmHiX
npaBui banky, bank mMoxe BiaMOBUTH y 3ailicHeHHI [lnaTiKHUX omepailiid, 3 MOCWJIAHHSAM Ha MiJCTaBH, nependadeHi
3aKOHO/IaBCTBOM.

2.17.PexxuM (yHKIIOHYBaHHS PaxyHKIB, BUKOPHUCTAHHS IUIATIXHHUX 3aCO0IB PETyINIOIOTHCS HOPMaMH 3aKOHOJIABCTBA,
npaswiamMu BianosiaHoi [Inatixuoi cucremu, JIKBO Ta BianosigauM JIoroBOpoM npo HajgaHHS MOCIYT.

2.18.Y pa3i cmepri Kitienra ioro mpasa Ta 000B'SI3KH I0JI0 PO3MOPS/KEHHS KOIITAMH Ha PaXyHKY mepexoasTs A0 Horo
CMaJKOEMIIIB BiIIOBIHO 10 3aKOHOAABCTBA.

2.19. laroro movyaTky BHAATKOBHUX onepairiii 3a [Torounnmu paxyakamu (y ToMmy dncii [IoOTOYHOro paxyHKY 3 KapTKO0) Ta
Brnagnumu paxyHkamu ¢i3n4HOI 0coOH, siKa 3a3HaumiIa y BiIMOBIAHOMY NOKYMEHTI Ipo Te, IO BOHA 3JAIHCHIOE
HiANTPUEMHHULIBKY IisUTBHICTE a00 MPOBagWTh HE3aJeXKHY MpodeciiiHy AisbHICTH (MPUBATHOTO HOTapiyca, aaBoOKaTa,
CYIOBOTO €KCIlepTa), € JaTa OTpUMaHHSA baHKOM MOBiIOMJICHHS OpraHy IEpXaBHOI IOAATKOBOI CIIy>KOM PO B3ATTS
paxyHKa Ha 0oOJIiK B opraHax Jep:KaBHOI ITOTaTKOBOI CITy’KOW, y BU3HAUYCHUN 3aKOHOJABCTBOM TepMiH. HemoBimoMieHHS
Banky ¢izuuHuMH 0oco0aMU-TANPUEMISIMH Ta 0CO0aMH, IO MPOBAIATh He3aleKHY MpogeciiiHy AisabHICTH, IPO CBIH
CTaTycC NpH BiIKPUTTi PaxyHKy TATHE 32 CO00I0 HaKIIaZIeHHS Ha HUX mTpady 3 00Ky opraHiB AepKaBHOI ITOIaTKOBOI CITYKOH
B pO3Mipi, mependadeHoMy 3aKOHOJaBCTBOM.

2.20. Slxkmo Kiient Hamae mpaBo posmopspkatucs PaxyHkom iHIIINA oco0i Ha mifcTaBi JOBIpEHOCTI, TO MiAMUCYIOYH
BiamoBigaui JloroBip mpo HamgauHs mocayT KimieHT 3000B’s13ye€ThCsl 03HAWOMHUTH CBOTO MPEACTaBHUKA (IOBipeHy 0co0y) i3
3MicToM ctaTti 238 LluBinpHOrO KOZIeKCy YKpaiHu, a caMe: PeICTABHUK He MOKE BUMHSTH IPABOYMHU Bix iMeHi KiieHTa
y CBOiX iHTepecax abo B iHTepecax iHIIoi 0co0u, IpeACTAaBHUKOM SIKOI BiH 0lHOYacHO €. Posnopskenns PaxyHkoM He nae
mpaBa JloBipeHiit ocobi po3nopsmkaTich MoOITPHIM 3acTOCYHKOM Ta/abo OcobuctuM kabinerom Ha CalTi HagaHHS
mocIIyT Ta/abo iHmuM 3aco00M TUCTaHIIHHOT KOMYHIKAaITii.

2.21. Tlignucyroun KOKHY AHKeTy-3asBy Npo HagaHHs mochyr KimeHT miaTBeppKye TOMOBJICHICTh MK HUM Ta baHkom
(xepyrounch 4.2 ¢1.1068 LuBinbHOTO KOACKCY YKpainu), o bank mae npapo BigTepMinyBatu 10 30-TH KaJICHIAPHUX JTHIB
3apaxyBaHHsI KOIITIiB B iHO3eMHIii BaJioTi Ha PaxyHOK, 30KkpeMa, ajie He BUKIIIOYHO, Y BUITAJKY BiICYTHOCTI IiATBEPAHUX
JOKyMEHTIB/iHpopMalii, SKi JalOTh MOXJIHMBICTb BH3HAYUTH CYTH/METY HAAXOPKEHHS TAaKHX KOIUTIB, SKIIO LOTO
HEMOJXKJIMBO BU3HAYMTHU 3 IPU3HAUCHHS IUIATEKY.

2.22. OnogatkyBaHHs 1oxoiB Kitienra, siki BiH OTpUMYye€ BiANIOBITHO 10 yMOB [loroBopy, 31iHCHIOETHCS 3T1THO 3 HOpMaMHu
YUHHOT'O 3aKOHOJIABCTBA YKpaiHu.

Bunucku 3 Paxynkis

2.23. Bunucku MOXKyTh OyTH HIOpivHI, HIOMICAYHI Ta Mmo3aueprosi. 3a Bubopom Kitientra Bunmcku MoXyTh HafaBaTHCh Y
nanepoBiii popmi abo y GpopMi eneKTPOHHOTO JOKYMEHTY .

2.24. Burnucky y mnamepoBiii ¢opmi Ha BuMmory Kiienrta bank Hazmae y BimminenHi banky He panimie HacTYITHOTO
0aHKIBCHKOTO JIHS TiCIs 3AiMCHEHHS onepaii 3a PaxyHkowm, sika Mae OyTu BimoOpaxeHna y Bunwuci.

2.25. lllopiuni Bunuckmu:

2.28.1. bank cranom Ha 01 ciuns popmye Bunmcky 3 Paxynky. KinienT 30608's13aunii mopiuyHo npoTtsirom 1ii loroBopy npo
HaJaHHS TOCTYT 3Beprathcs A0 banky 3a Bummckoro cranoMm Ha 01 CidHS MOTOYHOTO POKY, B Iepiox, mounHaroun 3 10
CIUHS IOTOYHOT'O POKY Ta He mi3Hinie 31 ciuHs moTouHoro poky. Kiient He mizHime 31 ciyHs KOXKHOTO pOKY 3000B’ sI3aHHI
Ha/laBaTH NMCbMOBE MiATBEPKEHHS 3aIMIIKY KOIITIB HAa PaxyHKy.

2.28.2. 3anummky KOmTiB 3a PaxyHkoM € miarBepmkeHIME KitieHTOM, SIKIIO MiATBEPIKEHHS PO HUX baHk He oTpuMaB 10
01 r0TOTO MOTOYHOTO POKY.

2.26. llomicssuni Bunuckm:


https://unexbank.ua/storage/uploads/7b4ffcf4-59f0-4538-a2e5-a62cce02887a/2024_Polityka_inform_bezpeky.pdf

2.29.1. lllomicsyni Bumicku BioOpakaroTh pyx KOIITIB 3a PaxyHkoM 3a oiiH KaneHaapHui Micsus. [l{omicsani Bunmcku
bank namgae Kitienty 6e3komroBHo. KirieHT, Ha #ioro BUMOTY, MOYKEe OTPHMATH MOMICSYHY Bunmcky y BijminenHi banky.

2.29.1. HeoneprkaHHs yu HECBOEYACHE OZICPKaHHS MoMicsiuHol Bumnucku He 3BinbHs€e KitieHTa BiJl BUKOHaHHS 3000B’s13aHb
3a JloroBopom Ta 3BinbHs€ baHk Bix BimmoBimanpHOCTI 32 HeHananHa KiieHTy iHQOpMaii.

2.27.lo3aueprosi Bunucku:

2.30.1. TTozaueproei Bunucku BigoOpaxkaroTh pyx KOWITIB 32 PaxyHKOM 3a HOBUTBHUIT epios, Bu3HadeHni KimienTom, Ta
HazaloThca Ha BUMory KitienTa npotsarom xii JJoroBopy B OJIMH 3 TaKHX CIIOCO0IB:

- BpydueHHs KimieHTy 3a fioro 3BepHEHHSAM Y BianiaeHHI baHky;
- B Cucremi J15O;
- mIgxoM HaziciaaHHs Ha E-mail Kiienra.

2.30.1. [Tnara 3a HagaHHs mo3adeprosoi Bunucku Kiienty BctanoBmoeTbes Tapudamu.
2.28. Iyonikat Bunmcku Mosxe 0yTn HagaHuii KirieHTy 3a Horo BUMOTOI0 v BijytiyieHHi baaky.

2.29. SIxuo y KitieHTa BUHHKIIM CyMHIBH IOJ0 IOCTOBIPHOCTI HaBeneHoi y Bunuci ingopmauii BigHOCHO cTany PaxyHky
Ta (Qaxty npoBeAeHHs Tiel uu iHmoi onepauii KiieHT mosuneH Hagati baHky MuchMOBY 3asBy.

2.30. KirieHT 3000B’s13aHMI BiJICNIAKOBYBATH OIEpalii, O 3A1HCHIOIOTHCS 32 PaxyHKOM, HNIISIXOM MEpeBipKH KOPEKTHOCTI
Bunucok Ta HeBigKIagHO MUCHMOBO iHGOpMyBaTH baHk npo BusiBIeHHH GaKT 341 {CHEHHS HECAHKI[IOHOBAaHOI/HEHAIEKHOT
IIaTKHOI omeparttii 3a PaxyHkom. Y pasi BHABJICHHS po30LKHOCTEH MiX omepamisMu/ cyMaMHu, BKazaHUMH y Bummcii 3
¢axTnuanMy/ crutadeHnMH, KitieHT 30008’ s13aHMI THCHMOBO iH(pOpMyBaTH bank mpo po30iKHOCTI He Mi3HIMIE HIXK A0 KiHIIA
KaJCHAApHOTO MicALsl, HACTYIHOTO 3a MicsileM oTpuMaHHs Bumucku. B pasi BincyTHOCTI mpeTeHsiil mpoTsarom micsus,
HaCTYITHOTO 3a MicsIeM OoTpuMaHHS Bummckm, abo skmo KiieHt He oTpmMmae Bummckm mpoTAroM MicsIls, BKasaHi
orieparii/cyMu BBaKalOThCA MIATBEPKEHUMH 1 CKapTy 3 I[bOTO MPHUBOAY HE MPHUIAMAIOTHCS.

2.31. KitieHT 3000B’ s13aHMI HE piflie, HiXK OMUH pa3 Ha MIcCsIlb, OTpuMyBaTH Burmcku 1o [ToTouHOMY paxyHKY 3 KapTKO¥O.
VY Bunanky HeoTpuMmaHHs KiieHTOM BunmCKM, Ha HBOTO TMOKIAJAIOThCS MOJKIMBI PH3UKK 1 BTpaTH, TOB'A3aHi 3
HEMOXKJIMBICTIO BiIHOBHUTH CIIipHI CYMH 3a PaxyHOK iHIIMX WICHIB 1 y4yacHUKiB [1IaT>KHUX CHCTEM.

PO3ALJI 3. IIEHTUDIKAIIA, BEPUDPIKALIA, ABTEHTUDIKAIIA, BUBYEHHSA TA
HAJIE’KHA ITEPEBIPKA KJIIEHTA

3arajbHi M0J0KeHHSHA

3.1. HanexxHa nepeipka KiienTa BinOyBaeThes BianoBinHo 10 BuMor 3akoHoaascTBa Ta Bu30.09.1999yTpimHix npasui
Bbanky.

3.2. BaHK 710 BCTAaHOBJICHHS JIIOBHX BiHOCHH 13 KitieHToM (TIpoBeieHHsI (iHaHCOBOT onepailii 0e3 BCTAHOBJICHHS JIUTOBUX
BIJHOCHH) a0o0 MiJ 4ac HOro MmoJaibIIOro OOCIYrOBYBaHHS, BHKOPHUCTOBYIOUM PH3HK-OPI€EHTOBAHWH MiAXijd, BXKWBA€E
3aX0/iB 3 METOI0 BCTAHOBJIECHHS (TepeBipku) ¢iHancoBoi moximBocTi KiienTa 3aiiicHIOBaTH 3asBIIeHU (3aIlIaHOBAHM)
HUM 00CsT (hiHAHCOBUX OTepaIriil.

3.3. baHk, 10 BcTaHOBNIEHHSI AUTOBUX BiHOCHH 13 KitieHTOM (TipoBeieHHs PiHAHCOBOI orepailii 0e3 BCTAHOBJICHHS JIIJIOBUX
BiTHOCHH) a0o0 TiJ Yac HOoro moAajbIIoro oOCIyroByBaHHS, Mae IMpaBo BuMaraTH Bin KimieHTa mpen'sBieHHs/HaTaHHSI
JIOKYMEHTIB/B1IOMOCTEH, HEOOXITHUX JUISL: 3’ siIcCyBaHHS 0coOu KitieHTa, METH Ta XapakTepy AUTOBUX BiIHOCHH Ta PO3MIpy
JIOXOJIIB /COLIIaIBHOTO CTaHy, A0JaTKOBO1 iH(popMmarlii moao Kitienta, Til0BUX BIAHOCHH 3 HUM; 31 ICHEHHS 3aXO/IiB 11010
HaJIe)KHOT epeBipku/ akTyanizauii nanux mpo Kiienra; Bxxutts bankom 3axoniB 1uis 3°sicyBaHHs Jxepen kowriB KimieHra,
MOB’s3aHUX 13 (DIHAHCOBMMHM OIEpalisMd, Ta OOIPYHTOBaHWX (DIHAHCOBHX MOJKIIMBOCTEH Ui 3MIMCHEHHS TaKWX
¢diHaHCcOBHX omepaliii; aHami3y ioro (iHaHCOBHX orepaliid, BCTAHOBICHHA (QakTy HalexxHocTi KiieHTa 10 momiTHYHO
3HAYYIIMX 0Ci0, WIEHIB iX CiM’i, MOB’S3aHUX 3 HHUMH OCOOAMH, a TaKOX HAJaHHS IHIIUX JOKYMEHTIB/BiJJOMOCTEH,
BKIIIOYAIOYH BCTAHOBJICHHS JDKEpeNn CTAaTKiB (OaraTcTBa) Ta JpKEpes KOINTIB, MOB’A3aHUX 13 (iHAHCOBUMH OTEpaIlisiMHU,
HeoOXiMHMX IJIs1 BUKOHaHHA bankoMm QyHKHid cy6’exTa mepBHHHOTO (iHAHCOBOTO MOHITOPHHTY Yy BiAIIOBIAHOCTI 10
3aKOHO/IABCTBA, SIKE PETYJIIOE BiIHOCUHU Y cdepi 3aKOHOAaBCTBA PO 3aro0iraHHs Ta MPOTHIIT Jierallizailii,; BUKOHAHHS
BUMOT 3aKOHOJIAaBCTBA, B TOMY YHUCIIi TIOJIOXKEHb, CIIpsMOBaHNX Ha: BukoHaHHS BUMOT FATCA, CRS; BuKkoHaHHS BUMOT
3akoHOmaBCTBA B cpepi CaHKIIiH, a TAKOXK BHUSBIICHHS Ta JOKYMEHTYBaHHS iH(popMarii rpo 38'a3ku KimieHTiB i3 AeprkaBoio,
o 3[iiicHIOE 30poifHy arpecito mpoTh YKpaiHu, Ta TpoMaasiHaMu/pe3nICHTAMH Takoi aepikaBH, yMoB Jlorosopy,
BHYTPIIIHIX TOKYMEHTiB baHKy 3 nuTaHb (JiHAaHCOBOTO MOHITOPUHTY, 30KpeMa, TOKYMEHTH Ta iHopmalito moxo Kmienra
Ta/ 200 MpecTaBHUKA.

3.4. KiieHT 3000B’s13aHUH AOTpUMYBaTucsi yMoB JloroBopy Ta BUMOT 3aKOHOJABCTBa PO 3alOOiraHHs Ta MPOTHIIIO
Jerajizanii, y ToMy 4ucCIIi:

3.4.1. pu yxnaganHi JloroBopy HajaBaTu baHky opurinaiam abo HaJe:KHHUM YMHOM 3aBipeHi KOIIii JTOKYMEHTIB, a TaK0X
aKTyaJbHY Ta JOCTOBIpHY iH(popMaIito, y ToMy ducii B MoOiTbHOMY 3acTOCYHKY Ta/abo Ha CalTi HajaHHs TOCITyT Ta/abo
iamomMy 3aco0i AWCTAaHIIMHOI KOMYHIKamii. A TaKoX JO/IJI 9ac BCTAHOBJIEHHS IUIOBHX BigHOCHH (200 B mporieci
00CIyroByBaHHSI B pa3i HacTaHHA TOAil) HajgaBatu 1o baHKy iHQOpMAaIifo/MOKYMEHTH MpO 3MIHY [NaHHUX, BKa3aHHX



Kitienrom B 3asBi npo npuenHanus qo JoroBopy ta/abo AHkeTi-3asBi Ipo HagaHHs TOcTyT Ta/abo KpeaurHomy moroBopi
(abo iHIIIOMY TOKYMEHTI BCTaHOBJICHOI baHkoMm ¢opmu), MUIIXOM 3BepHEHHS 10 baHKy;

3.4.2. nagaBatu mOCTOBipHi (IpaBAMBi) BiZOMOCTI mpo cebe mia yac ykinaaeHHs KpeautHoro noroBopy (om0 HamgaHHS
Kpemuty Ta/abo BcTanoBieHHs JliMiTy oBepnmpadTy Ta/abo HamanHs KpenuTHOTO JiMITy), y TOMY YHCII BiIOMOCTI MPO
HaOyTTs a00 3MiHy cTarycy BilickkoBocay)00BIs (200 ApYKUHK/U0IOBIKA BilichkoBOCTYK00BIs) Ta/a00 MPUHATICKHICTh
1o 3axuineHoi kareropii. [lo3nyanpHUK, KU BTPaTHB HAJICKHICTh 10 3aXHIIEHO] KaTeropii, 3000B’13aHUI TOBIIOMHUTH
npo ue bank (abo HoBoro kpeanTopa) npotsarom 30 kajaeHIaAPHUX AHIB 3 IHSI BTPAaTH HAJECKHOCTI;

3.4.3. noBigomuT baHK MHCEMOBO, B TOMY YHCII depe3 aucTaHIliiHi KaHamu koMmyHikaiii abo NUISXOM HaJCHUIaHHS
BIJMIOBIAHOTO TOBIZOMJIEHHS TIOLITOIO, NMPO 3MiHY cTarycy (HaOyTTss abo ckacyBaHHs) BilicbkoBocmyx0oBus (abo
IpYXUHU/900BiKa BilicbkoBocmyk00BI) (y pas3i Woro 3MiHm mig vac aii JloroBopy) - He misHime 3-X (TPbOX)
KaJIeHJAPHUX HIiB 3 JaTH 3MiHU CTaTyCy.

3.4.4. y Bunaaky HamaHHsa [lo3nmdaasHHKOM HEIOCTOBipHOI iH(GOpMaIii Ta BBeAeHHA baHKy B oMaHy IpH yKJIaIeHHI Ta
BIpooBX Aii KpeautHoro moroBopy (y TOMy 4mcii, HEHaaHHA a00 HABMHCHOTO MPUXOBYBaHHS iH(pOpMaIii mpo cTaTyc
BilicbkoBOCITY>K00BIIS (Ipy>KUHH/40JI0BiKa BiliCbKOBOCITYKOOBIIS)), BIAIIKOAYBAaTH 30MTKH B MOBHOMY 00cCs3i (peanbHi
30UTKH, yIyllleHa BUroja), 3aBani banky, BKiItouarouu, ajne He 0OMEXyIOUHCh, CYMOIO MPOLCHTIB, 5Ki OyJM HapaxoBaHi
BHACIIIIOK HaTaHHS HETPaBIUBOI iH(GOpMaIIii, CYMOIO HE OTpIMaHHUX IIPOIICHTIB 3a BeCh nepiox mii JJorosopy;

3.4.5. HagaBatu iHdopmarito Ta/abo odimiiiHi JOKyMeHTH, HeoOXimHy (HeoOxinmHi) BaHky/ioro mpencraBHHKaMm IS
npoBeneHHs Inentudikarnii, Bepudikarii, mporenerns Hanexnoi mepesipku KimienTa, (y T.9. HOCHICHUX 3aX0/TiB HAIGKHOT
nepeBipkn) Ta akryamizanii bankom iHpopmartii npo Kiienrta mis BukoHanHs bankom iHmuX BuMor 3aKOHOAABCTBA TIPO
3armobiraHHs Ta MPOTHUAIIO Jieranizamnii, Ha Bumory banky. JlomarkoBa indopmartis i 3ailicHeHHs bankom mpornenypu
Inentudikamii/Bepudikarii Ta/abo ¢hiHaAHCOBOTO MOHITOPHHTY, III0 CTOCYETHCS aKTyaurizallii iHdopmarii, HaJaHo1 paHile,
Hamaethes Kiientom banky y mopsnky, Bu3HaueHOMY JloroBopoM Ta 3akoHOAABCTBOM. Y pasi HeHamaHHs KiieHTOM
HEOOXiZHUX IOKYMEHTIB UM BiIOMOCTEH a00 yMHCHOTO MOJAHHS HENpaBAWMBUX BioMocTed mpo cebe, ad0 MOJaHHS
iHpopmauii 3 MeTolo BBelleHHA banky B omany, bank BingmoBmnse KiieHToBi B #ioro o0ciyroByBaHHi Ta/ab0 BCTaHOBIIOE
obMexeHHs Ha ¢iHaHcoBI oneparii Kirienta 1o MoMeHTy HamanHsa KilieHTOM TOKYMEHTIB.

3.4.6. HagaBatu banky iHndopmMariito momo HanexHocTi KitieHTa Ta HOro mpeacTaBHUKIB 10 THX OCi0, 10 3TiqHO 3aKOHY
PO 3aIro0iraHHs Ta MPOTHIIIO JIETaNi3allii BiZHOCATHCS A0 TMOTITHIHO 3HATYIITUX 0Ci0, WiIeHIB iX ciMe, OB’ I3aHUX 3 HUMHU
ocobamu;

3.4.7. Ha epmry BuMory baHKy B cTpOK, BCTaHOBIICHUH y BiITIOBiAHIH BIMO31 baHKy, HafaTu TOCTOBIpHI IOKYMEHTH Ta/abo
BioMocTi Ta/abo iHpopMmariito Ta/abo mosicHeHHs, He0OXi/THI 3 METOI0: 3iliCHeHHS baHkoM mporeyp HaIeKHOI TepeBipKU
KitieHTa 1 MOHITOPUHTY JIJIOBUX BiTHOCHH / iHAHCOBUX omepariid. 30kpeMa, HaJlaTu JOKYMEHTH 1 B1JIOMOCTI, HEOOXiIH1
s 3'sicyBaHHA ocobu KitieHta, cyTi OistTbHOCTI, (iHAHCOBOTO CTaHy, [DKEped IMOXOPKEHHs KOIUTIB, MOB’S3aHUX 3
(hiHAaHCOBMMH OIIepaIlisiMi, METH Ta MIACTaBH 3MIHNCHEHHS (hiHAHCOBUX OIepalliif, BiAMOBIMHOCTI (h)iHAHCOBUX OmepaIriit
Kuienra nasBHill y banky indopmanii npo KiienTa, Horo AisibHICTS Ta pU3KMKY / akTyanizauii ingopmarii moxo Kiienra
Ta 1HIII JOKYMEHTH/BIIOMOCTi, HEOOXimHi A7 BUKOHaHHS bankoMm ¢yHKUiH Ccy0’€KTy NEpBMHHOTO (iHAHCOBOTO
MOHITOPHHTY Y BIAIMOBIIHOCTI 70 3aKOHOJABCTBa MpO 3amoOiraHHsA Ta MPOTHII0 Jeramizaimii ta/abo indopmarito, y
Bumankax, BuzHaueHnx Yronow FATCA Tta/a6o 3aransaum cranmaptoM 3BiTHOCTI CRS, HagaBatn banky moxkymeHTH Ta
iH(hopMaIrito BiAMOBIHO a0 miapo3ainy «Jorpumanns Bumor FATCA ta CRS» Yactunu I JIKBO;

3.4.8. Iosigomisitu BaHk mpo Bei 3MiHM B JOKYMEHTax Ta/abo0 BioMocTsaX, 1o Oynu HazaHi KilieHTOM npu yKiIagaHHi
JloroBopy (IacropTHHUX JaHWX, apecd MiCI MPOXKUBAaHHs Ta/ab0 peecTpallii, KOHTAKTHUX JaHHUX, CTaTyC MOJAaTKOBOTO
pesunentcra ais uineit FATCA/CRS Tomo), a6o 3akiH4eHHS CTPOKY (IpUIMHEHHS) Aii, BTpaTH YMHHOCTI Y BU3HAHHS
HEeAIMCHUMU TaknuX JOKyMeHTiB. [Hpopmaris Ta/abo toKkyMeHTH abo iX KOIIii miUIsraloTh HaJaHHIO IPOTITOM BU3HAYEHOTO
B BUMO3i banky tepminy, abo nmpotsirom 10-u (zecsitu) podoumx IHIB 3 JaTH HACTaHHS BiANOBIAHUX 3MiH Ta/abo0 3 n1aTH
onep:kaHHs Big baHky MUCbMOBOI BUMOTH a00 BUMOTH, 110 HAACUIIAETHCS Y3TOPKEHIMH KaHajlaMu 3B’ 13Ky (B MeceHmxep
/Ocobuctuii kabiner Caitty HamanHs mnocayr/CMC-noBizomnenHssM Ha @iHancoBuii Homep Tenedony /Push-
TTOBITOMJICHHSIM B MoOiTbHUI 3acToCcyHOK / B iHmui Kanan koMmyHikaii Tomo). [adopmartis mozmo 3mian OiHaHCOBOTO
HOMepy TenedoHy miansarae HaganHio npoTaroM 1 (oxHOro) podo4oro AHA 3 Aatu HaKTHYHOI 3MIHU HOMEpY TenedoHy.
Indopmanis mpo 3miHy cratycy momatkoBoro pesuaeHtcTBa s miieii FATCA/CRS — mporsarom 30 (TpuansaTH)
KaJeHJIAPHUX OHIB 3 J1aTH HACTaHHS 3MiHHM. Y BHWITAJIKy BiICYTHOCTI iH(opMarii mpo 3MiHH, MONMEpPEeIHbO HaJaaHa
iHpopMarlis (macrmopTHi JaHi, Miclie MPOKUBAaHH 1 peecTparii, KOHTaKTHI JaHi, CTaTyC MOJATKOBOTO PE3UICHTCTBA IS
uinen FATCA/CRS Tomo) BBakaeTbcsa milicHOI0. KilieHT Hece NepcoHalbHY BiAMOBIJANBHICTE 3a IMOBHOTY Ta
JOCTOBIPHICTh NTaHUX, MOAAaHUX M0 baHky. 3a3HadeHa iHQoOpMaIliss BHOCHTHCSA 10 0a3W MEPCOHATBHHUX JNaHUX KIIEHTIB
banky;

3.4.9. moBigomuTn baHk mpo ¢dakT BUHUKHEHHS a00 HasiBHI 3B's13ku KitieHTa i3 fiepkaBoto, M0 3A1HCHIOE 30pOifHy arpeciro
mpoTH YKpaiHu, Ta TpoMaasHamMu/ pe3uieHTaMHu Takoi aepxkaBu. KiieHT ykimageHHsM JloroBopy MiATBEpKYy€E, IO BiH
O3HaHOMJICHHII HOPMAaTHMBHO MpPaBOBHUMH akTaMd HarioHampHOro OaHKy YKpaiHd, 30KpeMa LIOAO0 BHMOT BHSBJICHHS
3B"s13kiB KirieHTa i3 jepikaBoro, 10 3AiCHIOE 30pOiHy arpecito mpoTH YKpaiHu, Ta rpoMajsiHaMu/ PE3UJeHTaMH TaKol
nepkaBH. Y BUIAIKY MOPYIIICHHS YMOB ITHOTO ITyHKTY MO0 HAAAHHS BiIITOBITHUX JOKYMEHTIB Ta/abo iH(popMarii bank
Mae npaBo BiqMoBUTH KITieHTY y HaslaHHI OyAb-sSKUX TOCIYT 3a JJoroBopom.



3.5. ¥ pasi Biakpurra [lotounoro paxynky/[loTounoro paxyHky 3 kapTkoro, KiieHT 3amoBHIOE Ta Hanmae 10 banky
OnuTyBaBHUK KITi€HTA-(DI3WIHOI 0COOH, 3MICT SKOTO MOXE OyTH BKIIFOUCHHH IO TEKCTy AHKETH-3asBH MPO HATaHHSI
nociyr abo ekpanHoi hopmu, sky KiieHT 3amoBHIoe pu BigkputTi [loTouHOro paxyHky/II0TOYHOr0 paxyHKY 3 KapTKOIO
y MobGinpHOMY 3acTocyHky / CaiiTi HajaHHS TOCHyT/iHIOMy 3aco0i ITUCTAHIIMHOT KOMYHIKAIlii, Ta SKAH € JiF0YuM B
cucreMi baHky Ha MOMEHT BHHHMKHEHHS HEOOXigHOCTI y Horo 3amoBHeHHI KiieHtom. B 3anexxHocTi Bij TeXHIYHOL
peamizamii KiieHT Moke 3anoBHIOBaTH Ta HagaBaTH Mo banky Bimomocti y Cucremi JIBO, miarBepmxeni EnexrponHM
i ITHCOM.

3.6. bank mig 9ac MOHITOPUHTY IIJIOBHX BITHOCHH Yy pa3i MEPEBUIICHHSI MaKCUMAIBHOI CyMH (hiHAHCOBHUX OIIepartii, ska
3asBieHa KilieHTOM y BiAMOBIIHOMY MOKyMEHTI BcTaHOBIeHOI bankom ¢opmu, 3000B’s3anmii mporsarom 10 (necsitu)
po0ounx AHIB MpoaHalizyBaTH Horo (piHaHCOBI MOXKJIMBOCTI 3[iHCHIOBATH BiAMOBIIHI (hiHAHCOBI omepauii Ta 3a MOTpedH
3’sCyBaTH MPUYUHH ITEPEBUIICHHS.

Inentudikanis, Bepudikanis, Hane:kHa nepesipka Kiienra

3.7. Inenrudikamis ta Bepudikariist Kiienrta 341iCHIOIOTBCS 10 BCTAHOBJICHHS TIJIOBUX BIAHOCHH, BUMHECHHS [IPABOYMHIB,
npoBeneHHS (iHaHCOBOI omeparii, BiAKpuTTs PaxyHka. 3 METOI0 He MEpelIKODKAHHS 3BUYAWHIA JiTOBIM MpaKTHII
Bepudikanis Kiienra moxe 3ailicHIOBAaTHCS 32 HEOOXiTHOCTI MiJ Yac BCTAaHOBJICHHS IIIOBUX BigHOCWH. Bepudikarris
KirieHTa Takox Moke OyTH 3miliCHEHa ITicis BIIKpUTTSA PaxyHKy, ajge 10 IpoBeIeHHS IO HHOMY Iepimoi ¢hiHaHCOBOI
orepartii.

3.8. bank moxe 3aificauTH [nenTudikarmiro Ha miacrasi iHdopMmarrii, oTpuManoi Bix KitienTa (mpeacraBHUKa KITi€HTa), a00
OJTHOYACHO Ha ITiJCTaBl JOKYMEHTIB Ta/a0o iHdopmarlii, orpumanoi bankom 3 MeToro 31ilicHeHHs Horo Bepudikarii.

3.9. bank 3000B'13anHuil 3aiiicHioBaTH Bepudikauito Ha mincTasi odiniiiHuX OOKyMeHTIB abo iHdopmarii, oTpumanoi 3
odimiiHuX mKepen abo iHMMX HamiiHuX mprepen. [lig gac 3aificnends Bepudikarii bank Mae mepeBipuTH (i ATBEPIUTH )
HaJISKHICTh BiATOBiIHIN 0c00i1 [neHTHdIKAMIHHANX TaHWX.

3.10. Odimiitai TOKyMeHTH MarOoTh OYTH YMHHAMH (MIMCHMMM) Ha MOMEHT iX MomaHHs. baHk 3a0e3rmedye mepeBipKy
BiIMOBiIHOCTI opopmIIeHHs OiIiTHIX TOKYMEHTIB BUMOTraM 3aKOHO/IaBCTBA Ta IX YMHHOCTI (IIHCHOCTI), a TAKOXK yKUTTS
THIIMX 3aX0JiB 3 METOI0 MiHIMi3alil pU3UKY BUKOPUCTaHHS MiAPOOOK Ta JOKYMEHTIB 3 O3HaKamu Qanbcudikarii mij yac
InenTudikanii ta Bepudikarii.

3.11. bank mae npaBo BUTpeOyBaTH, a KitieHT (mpeacTaBHUK KiTi€HTa) 3000B'13aHMI OJaTh (HaJAaTH 3roy Ha repeaady
Banky/otpumanns bankom) indopmanito (o¢iniiini gokymeHTH), HE0OXimHy (HEoOXimHi) s 3A1MCHEHHS HaJeKHOI
MePeBipKH, a TAKOXK I BUKOHAHHA baHKOM iHIIMX BUMOT 3aKOHOJABCTBa y cdepi 3anmo0iraHHs Ta MPOTUII] Jerami3arii
(BIIMHBAHHIO) IOXO/1iB, O/ICPKAHUX 3JI0YMHHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPHU3MY Ta (HiHAHCYBAHHIO PO3IIOBCIOIKCHHS
30poi MacoBOTO 3HUILECHHS.

3.12. bank Mae npaBo BUTpeOyBaTH y JIepKaBHUX OPraHiB, JIEPKABHHUX PEECTPATOPiB iH(OOpPMAIIiIO, IO CTOCYETHCS
30iHCHEHHsI HaJIS)KHOI NEpEeBIpPKM KITi€HTa Ta BUKOPHCTOBYBAaTH iHQOpMAIIO Ui MPOBEACHHS HAIEKHOI MEpeBipKH,
OoTpUMaHoi 3 oimiifHMX Ta/abo0 THINX HATIMHHUX JHKEpPe.

3.13. KiienT 3000B’s3anuii Hagatu banky iH(opmallito J0/mia Yac BCTaHOBJICHHS JUIOBMX BiHOCHH (200 B mpoIlieci
o0CIIyroByBaHHS B pa3i HaCTaHHs IMOJIii) PO Te, UM BiH BiHOCUTBCA 110 [lomiTHyHO 3HaUymMX 0OCi0, WieHiB iX ciMel abo
MOB'SI3aHUX 3 HUMH OCi0, a TaKoX MPO 3B’S3KH i3 JepiKaBolo, IO 3IIHCHIOE 30pOoHHYy arpeciro mpotu YKpaiHu, Ta
rpoMajissHamMu/pe3usieHTaMu Takoi jgepxkaBu. Kpim nporo, KiieHT 3000B’s3anuii po3kpuBaTd banky iHdopmariito Ta
HaJaBaTy JOKYMEHTH IIOA0 CaMOCTIHHOI OILIHKH CTaTyCy MOJIATKOBOTO PE3UACHTCTBA 32 (hopMOr0 baHKy i3 3a3HAYCHHSAM
ineHTr(hiKamifHUX HOMEPIB IJIATHUKA TOJATKIB KpaiH MMOAaTKOBOTO PE3UICHTCTBA, BIIMIHHHX BiJl YKpaiHH, a TAKOX y pasi
orpuManHs Kpenuty, Ha 3amur banky, KiienT mnoBuHeH Hagath iHdopMamio (HOKYMEHTH) TIpO HWOTO CTaTyc
BiiicekoBocityx00BIIsI Ta/abo npyxuHu (dosioBika) BilickkoBocmyk0oBis. Takox KitieHT 3000B’s3aHUN MOBIIOMIIATH
bank Ha ¥ioro 3anuT npo BUKOHAHHS (MPUNMHEHHS BUKOHaHHS) HarlioHanpHAM TyOTiYHUM isf9eM BU3HAYHUX ITyOJIYHAX
¢yHKIiH (Y pa3i HaIEXHOCTI 10 TaKUX 0Ci0).

3.14. banx 30008B's13aHuii mig 4vac 3aificHeHHs Inentudikanii Kiienta indopmysatu ioro mpo moknaneHi Ha bank
3000B'A3aHHA 10,10 00POOKH epCOHATBHUX JaHUX JJIA LiJIeH 3ar00iranHs Ta IpoTHIii Jerati3allii (BiAMUBaHHIO) JOXO/IIB,
OJiep)KaHUX 3JIOYMHHUM NIISIXOM, (DiHAHCYBaHHIO TEpOpU3My Ta (DiHAHCYBaHHIO PO3MOBCIOMKCHHS 30poi MacoBOro
3HUILIEHHs. BukoHaHHS BUMOT 3aKOHY ITpo 3aro0iraHHs Ta MpoTHIIIO Jeranizamnii He € mopymeHHsaM 3akoHy Y kpainu «IIpo
3aXUCT MEPCOHAJBHUX JaHHX» B YaCTUHI OOpPOOKM TEpCOHANBHHMX NaHuX KiieHTa. OOpoOKa MepcOHaIbHUX JaHHX
BIMOBITHO IO BUMOT 3aKOHY IIPO 3aIOo0IraHHs Ta MPOTHIIIO JIeTami3allii 3MIHCHIOEThCS 0€3 OTpUMaHHS 3TOAH CyO0'eKTa
MEPCOHAIBHUX JIaHUX.

3.15. banky 3a00poHs€ThCA (32 BUHATKOM BHITAJIKIB, TepeadadeHux pesomoltismMu Paau besnmexkn OOH) BcTaHOBIIOBaTH
JIJIOBI BIIHOCHHM Ta MPOBOJUTH BUJIATKOBI (iHAHCOBI omepailii, HagaBaTH (DiHAHCOBI Ta IHIII MOB'A3aHI TOCIYTH IPSIMO
a0 omocepenKoBaHO 3 KIIIEHTAMH, SIKi, Y BIAMOBIZHOCTI 0 3aKOHY MPO 3am00iraHHs Ta NpOTUAIIO Jeraizarii €:

- ocobamu Ta/abo opraHi3allisMu, SIKUX BKIIIOYEHO 10 [lepeniky oci0;

- ocobamm Ta/abo opraHizamisMH, SKi IFOTh BiJ IMEHI Ta 3a JOPYUYEHHSAM 0cib Ta/ab0 opraHizalliid, SKUX BKIIOYEHO IO



[epemniky oci6;

- ocobamu Ta/ab0 opraHizaifisiMd, SKHUMU TPSIMO a0O OMOCEPEAKOBAHO BOJIOIIOTH YM KiHIIEBMMU OcHediliapHUMU
BJIACHHKAMH SIKHX € 0CO0OM Ta/abo opraHizaiiii, skux BriIrodeHo jo [epemniky ocio.

3.16. Bwuime3azHaueHi 3a00pOHHU, 3aCTOCOBYIOTHCSI TaKOX Y pasi, AKkmo baHky BioMoO, 10 KOHTpareHToM (¢iHaHCOBOT
orepailii abo (hiHaHCOBOIO YCTAHOBOIO, siKa 3a0e3reuye 3/ilicHeHHs (DiHAHCOBOI orepallii, € 0CO0H, 3a3HaUeHi BUIIE.

3.17. bank 3miticHtoe IneaTudikamiro Ta Bepudikamiro Kiienra mpu #oro 3BepHEeHHI:

3.17.1. no mpexncraBHuka banky abo mpencraBHHKa mapTHepa baHky - Ha MmiACTaBi JOKYMEHTa, IO MOCBIIIYE 0CO0y Ta
BIAMOBITHO 10 3aKOHOXABCTBA, IKHI MOKe OyTH BUKOPHUCTAaHUM Ha TepUTOpPii YKpaiHu AT YKIIaaeHHs MpaBovnHiB. KitieHT
BBAKAETHCA PaHilIe iIeHTH()IKOBAaHUM Yy pa3i BIAIOBIAHOCTI pEKBI3UTIB JOKYMEHTA, IO MTOCBiAUy€e 0co0y, iHpopmaii, 1o
MicTHTBCS B 0a3i qanux baHky;

3.17.2. no banky 3acobamu MoOineHOro 3acTocyHKy Ta/abo Caiity HajgaHHsS TOCHyr Ta/abo iHmmMMH 3acobamu
IMCTaHLIHHOI KOMYyHikamii Ha mincraBi iHdopmanii Ta/abo mokymenTiB mono Kimienra orpumanux bankom 3
BUKOpPUCTaHHIM o]iniiHUX Ta/ab0 HamiMHUX AXKepel Ta/ado HIINX JHKepell, Bu3HaueHnX 3akoHoaascTBoM 1a JJKBO;

3.17.3. uwsxom tenedonHoro n3BiHKa 10 LleHTpy TypOOTH micis 3ailicHeHHs NepeBipku Bepudikaniinnx nanux Kimienra,
B TOMY YHCJ1 BKJIIOUAIOUX MEPEBIpKy Bimomoctell mpo PinancoBuii HoMep Tenedony, 3 skoro Kiient tenedonye (micns
MIPOBEICHHS HaJIeXKHOI repeBipku KitieHTa);

3.17.4. B Mecenmxkepax 1o Llentpy Typ6oTu 3a @iHaHcOBUM HOMEpPOM Tene(oHy — A1l HalaHHs iHpOpPMAaLiHHUX MTOCIYT.
Hanana Kitierrom indopmariiss moBUHHA BiAMOBimaTH iHGOpMAIlii, o MiCTUTECS B 0a3i qaHuX baHky (Imicis MpoBeIeHHS
HanexHoi nepeBipku Kiienra).

3.18. bank mae mpaBo OTpUMYBaTH Bim TpeTiX ocid Imentudikamitini mani Kiierta y mopsaky, BH3HAYCHOMY
HOpMaTHBHO-TIpaBoBUMH akTamu HBY 3 murans (iHaHCOBOTO MOHITOPHHTY, B TOMY YHCII, ajle HE BUKIIOYHO, 32
nonomoroto cucremu Bank ID, BKI, [lepskaBHoro mianpuemctsa «/I151», cy0’ekTiB epBUHHOTO (hiHAHCOBOTO MOHITOPUHTY
B MeKaX iHCTpyMEHTY MOKJIaaHHs, Ta IHIINX JKEpell, 103BOJICHUX 0 BUKOPUCTaHHS.

3.19. KiieHT po3yMmi€ Ta MOTOMKYETHCS, 1[0 BCTAHOBJICHHS JUJIOBHX BIJHOCHH MK HUM Ta BaHKOM 3 BUKOPHUCTaHHSM
BimmaneHoro crmocody Inentmdikamii Ta Bepudikarii, skuii BiAIOBiAHO 10 3aKOHOAABCTBA Iepenbadae HEOOXiTHICTH
koHTpouto bankowm niMiTiB onepariit KiienTa 3a paxyHKOM (-MH), MOKITUBE JIUIIE 3 YPaxyBaHHSAM HACTYITHUX YMOB:

-y BHIAIKy BimcyTHocTi Mixk KimienToM Ta Bankom miroumx moroBopiB 1Moo HamaHHA bankom KitieHTy ©6aHKIBCHKHX
Ta/abo (iHaHCOBHX Ta/ab0 1HIINX MOCIYT;

- Moxe OyTH 3acTOCOBAaHO JHIIEC WIOAO BiAKpUTTS Ta (yHKUioHyBaHHA PaxyHky, orpumanHs Kpeauty B Mexax
KpemutHoro mimiTy, a Takox mozao orpumanis iHmux [lociyr banky. [Ipn npomy, HamaHHSI KpeauTy Ta/abo oQopMIIEHHS
BKJIay 3a0e3neuyeThest aiist KitieHTa micist TeXHIYHOT peatizailii TOCTYMHOCTI TaKUX MOCIYT B MEXKaXx BiJIaJICHOTO CIIOCO0y
inenTudikauii Ta Bepudikauii, mpo mo Kiient noBinomiserscsi B MoOiIbHOMY 3acTOCYHKY Ta/a00 CalTi HagaHHS MOCTYT
Ta/abo iHmomy 3aco0i quctaHiiHOl KoMyHikaii. Skmo micns Takoro odhopmienas Kiient 6axae Biakputu B banky iHmri
paxyHKH Ta/ab0 OTpWMAaTH iHII (hiHAHCOBI MOCITYTH, TaKa MOXUIMBICTH MOXxe OyTu 3abe3neuena KitieHTy mumie micis
npoxokeHHs KitieHToM MOBHOWIHHOI 1/IeHTHiKaNil/Bepudikaii y 3anponoHoBanuii bankom cnoci0, sKuii BiINOBITHO 10O
3aKOHOZABCTBA I03BOJISIE IPOBEICHHS OIepauiid 3a paXyHKOM(-aMH) 3 IEPEBHLICHHSM BHU3HauY€HHX 3aKOHOIABCTBOM
mimiTiB Ha omepanii Kmienta (Hampukian, 3BepHeHHs KiieHta mo mpencraBHuka banky a0o HIIsSXoM MPOXOKEHHS
BijieoBepudikailii a0o B iHIIuUH crocid nependoayenuii bankom);

-y pa3i JocsTHEHHs (TIEPEBHINEHHS) JIMITIB BUIATKOBUX/MPUOYTKOBUX omepariii 3a PaxynkoM, baHk 3000B’s3anHwmii
3a0nokyBaTu onepariii Kitienra, Ta Ma€e mpago:

- 3anpornionyBati KitieHTYy TpoiiTH TOBHOIIHHY imeHTH]iKaIito/Bepudikalito y crmocid, sSKuil BigmoOBiIHO a0
3aKoHO/]aBCTBA JIO3BOJISIE TIPOBEJICHHS OTEpalliil 3a paxyHKOM(-aMH) 3 IEpEBUILCHHSM BH3HAYCHUX 3aKOHOJABCTBOM
JimiTiB omepauiii. [lpu mpoMy, JiMiTH 3HIMalOThCS micis mpoxomxeHHs KiientoMm imeHTHdikauii/Bepudikamii y
3arponoHoBaHuii bankoM crociO, sikuii BignoBigHO 10 3aKOHOAABCTBA O3BOJISIE IPOBEICHHS OIEpaLiil 3a paxyHKOM(-
amu) 3 MePEeBHIIEHHSIM BH3HaUYE€HNX 3aKOHOIaBCTBOM JIMITIB Ha oneparlii Kimenra (Hanpukian, 3sepHerHs Kiienra 1o
npencraBHiKka baHky a0o IUISIXOM NPOXOPKEHHS BifeoBepudikaiii ado B iHmmA crmocid nependadeHuii bankom);
Ta/abo

- y BunajiKy BijiMmoBu KirieHTa BiJi MpOXOKEHHS TOBHOIIHHOI ineHTUdiKaiii/Bepudikaiiii Ta/abo He MPOXOIKESHHS
MOBHOLIHHOI ineHTUdiKauii/Bepudikanii nporarom 30 KaneHIapHUX AHIB, y cnocid 3amponoHoBaHuii bankom, bank
3000B’A3y€THCS IOBEPHYTH KOLITH BiANPABHUKY B CyMi IepeKasy IUISIXOM 301MCHEHHS CIMCaHHs KOITiB 3 PaxyHKy (-
iB) KitienTa (nuissxom gebeToBOTO TIepekasy);

- BiamoBuTH KIlieHTY B MpOOBKEHHI MIJOBHUX BiTHOCHH IILISXOM OJHOCTOPOHHBOTO po3ipBaHHS JloroBopy y
TIOPSIIKY, TIependadeHOMY 3aKOHOJAaBCTBOM Ta/abo JloroBopom.

3.20. bank 3xilicHioe ABTeHTH]iKanito KiienTa mpu foro 3BepHeHHi:

- depe3 MoOiuTpHHN 3aCTOCYHOK - 3a maposieM o MobinsHoro 3actocyHky/I1IH koxy, OTP-nmaponem, HamnpapieHHM
KopucryBauy B CMC-nosinomienHi Ha @inancoBuii Homep Tenedony Ta/ado y Mecenmkep Ta/abo y Push-noBigommnenHi,



abo y BHMAIKy, AKIIO Taka (QYHKIS mependadeHa MoOinmbHUM mpucTpoeM KitieHTa, 3a HONMOMOTOI BHUKOPHUCTAHHS
OlomeTpuuyHUMX maHuUX. [HhopMalis, oTpuMaHa B pe3yiabTaTi ABTeHTH]iKamii KimienTa, moBHHHA BiamoBigaTH iHdopMartii,
10 MICTHTBhCS B 0a3i nanux baHky;

- gepe3 CalT HagaHHS TOCTYT Ta/a0o iHII 3aco0M MUCTaHIIHHOT KOMYHIKaIli - 3a mapojieM 10 OcobucToro kadiHeTy
Caiitry HanmaHHs mocnyr Ta/abo 3acoOy amcraHuiiHOiI KomyHikanii ta/abo ITIH-kogom, OTP-maponem, HampaBieHHM
KopucryBauy 8 CMC-noBinomnenni Ha @inancoBuii Homep Tenedony Ta/abo y Mecenmxkep, abo y BUNaIKy, sIKIIO Taka
¢yskIis nependavena CaiiToM HagaHHS TOCIYT Ta/abo 3aco00M AMCTaHIIITHOT KOMYHIKAIIii, 3a IOTIOMOTOF0 BUKOPUCTaHHS
OlomeTpuuHHX maHuX. [HpopMaris, oTpuMaHa B pe3yiabTaTi ABTeHTH]iKarii KirienTa, moBuHHA BiamoBigaTH iHdopmartii,
0 MICTHUTHCS B 0a3i maHux baHky;

-y Mecenmkepax — MOXe 3IIHCHIOBATHCS I HagaHHs iH(QOpMAaIifHUX MOCIyT, TOBHHHA BiANOBIAATH iH(pOpMAITii, IO
MICTHTHCA B 0a3i maHux baHky.

Horpumanus Bumor FATCA T1a 3akony npo CRS

3.21. Bank, mijg yac 37iiiCHEHHS CBOET TisSUTBHOCTI, BXKMBA€E BCiX 3aXO0/iB JJIs foTpuMaHHs Bumor B pamkax FATCA Ta/abo
CRS. [nsa Buxonanns BuMmor FATCA Ta/abo CRS y BimHocmmax Cropin 3a JloroBopom, baHk 3acTocoByBaTHMe
nonoxkeHHs, nependadeHi FATCA, 3akonom mpo CRS Tta/abo loroBopom, sKImo iHmuWH mopsaok abo mpouenypu He
nepeadadeHi 3akoHaMu 200 MiXKHAPOJAHUMHE JJOTOBOpaMHU Y KpaiHH.

3.22. Kuient Hanmae banky mpaBo Ha po3kpuTTs iHMopmarii BiHOCHO cebe CiyxO6i BHyTpimHiX moxozi CIHA a6o
1HIIOMY OpraHy, BU3HAYeHOMY 3aKOHOJABCTBOM YKpaiHu Ui 000B’I3K0BOr0 BUKOHAHHS BUMOT B pamkax FATCA Ta/a6o
CRS.

3.23. Kuient nignucanHsM 3asBU Npo npueaHaHHs a0 JloroBopy Ta/abo AHKeTH-3asBU MPO HaJaHHS MOCTYT Ta/abo
Kpenutnoro moroBopy rapanrye, mo KiieHT Ta ymoBHOBaxkeHi ocoOu Kiienta Haganu baHKy mOBHY Ta JOCTOBIpHY
indopwmariito, gocratHio miusa Iaertudikamii, Bepudikamii Ta Hamexnoi mepeBipku Kitienta (ymoBHOBa)keHOI 0coOH
Kiienra), y Tomy uncimi 3’sicyBaHHS CyTi iX IisipHOCTI Ta ginancoBoro ctany ta nposefaeHHs FATCA-inentudikamii ta
CRS - inenTudikarmii.

3.24. KuienT 3000B’s3aHUil Ha meplry BUMOTY BaHKy B CTpOK, BCTAaHOBJICHWH y BiAMoBiAHINA BuMo3i banky, Hajgatn
JIOCTOBIpPHI JOKYMEHTH Ta/ab0 BioMocTi Ta/a0o iH(opMallito Ta/ab0 MOSCHEHHs, HeO0OX1IHI 3 METOI BUKOHAHHS baHkoM
¢GyHKLIH cy0’eKTy MepBUHHOTO (hiHAHCOBOIO MOHITOPHMHIY Yy BIIMOBIOHOCTI 10 3aKOHOJABCTBAa YKpaiHW. Y BUMNaIKax,
Br3HaueHnx Yronow FATCA rta/abo 3aranmsaum crangaptom 3BiTHOCTI CRS, KitieHT 30008’ s13aHMii HagaBat baHky:

1) MOKYMEHTH CaMOCTiHHOI OIliIHKM CTOCOBHO cebe BimnoBimHo mo Bumor [lomatka 1 mo Yromu FATCA nans
BCTaHOBJIEHHS (TIEPEBIpKN) CTATyCy 3a3HAYEHOT aMepUKaHChKOI ocobm (romaTkoBoro pesuaenta CIIA);

2) IOKyMEHT CaMOCTIHHOi OIIHKH CTaTyCy IMOJATKOBOTO PE3WACHTCTBA CTOCOBHO ce0e BIAMOBIAHO 10 BHUMOT
3aranpHOro cranzapry 3BitHocTi CRS 11 BcTaHOBIICHHS AEprKaBU (TEpUTOPIi), TOJATKOBUM PE3UICHTOM 51KO1 € KitieHT;

3) inmy ingopmMariro Ta/abo JOKyMEHTH, HEOOXiaHI BaHKy IJIsl BXKUTTS 3aX0/(iB HAJIE)KHOT KOMILJICKCHOI TIEPEBIPKU
(hiHAaHCOBUX PaxyHKiB, BCTAHOBJICHHS iX IMiA3BITHOCTI Ta CKJIaJlaHHS 3BITHOCTI 3a MiI3BITHUMH paXyHKaMy Ha BUKOHAHHS
sumor 3akony mpo FATCA Ta CRS Bignmosigso mo migmynkry 39°.1.3 mymkry 39°.1 crarri 39° ITogaTkoBoro komexcy
VYkpainu; BukoHaHHS baHkoM (YHKIIH areHTa BaJIOTHOTO KOHTPOIIO (30KpeMa, JOKYMEHTH, IO MiATBEPIKYIOTh
3aKOHHICTh 37iicHeHHs KilieHTOM BamioTHUX omepauiil); 3aidcHeHHS baHKoOM KOHTpomo 3a norpuMaHHAM KiieHTom
pexxumy ¢yskmionyBanHsa [lotouHoro paxyHky (IloTrouHoro paxyHKy 3 KapTkoio) abo iHIIOTO PaxyHKY, BiIKPHUTOTO
BiAMOBIHO 110 JloroBopy, BiAMOBIAHO 10 3aKOHOMABCTBAa Y KpaiHM.

3.25. KiieHnT 3000B’s13aHMI MOBITOMIATH baHK mpo BCi 3MiHM B JIOKyMEHTaX Ta/a00 BiOMOCTSX, IO OynH HajaHi
Kiiearom nipu yxiagansi JloroBopy (y ToMy 9HCII PO cTaTyc nogarkoBoro pesuaentcTsa 1 niieit FATCA/CRS o).
VY BUMaAKy BiICYTHOCTI iH(pOpMAIil Tpo 3MiHH, MONIEPEAHBO HagaHa iHopMallist (CTaTyc oOJaTKOBOIO PE3UIACHTCTBA ISt
nineii FATCA/CRS To1110) BBaXKa€eThCs AiHCHOO.

3.26. KitieHT Hece nepCOHANbHY BiJIMOBIIAIBHICTD 32 OBHOTY Ta JOCTOBIPHICTh JIaHUX, ToJaHuX /o banky. 3a3HaucHa
iH(pOpMalisl BHOCHTECS 0 0a31 epCOHATBHUX JJaHUX KIiEHTIB baHKy.

3.27. VY pa3i HaOytrs Kiientom cratycy nomatkoBoro pesunenta CIIIA, Kiient 30008’ s13aHuii HeraiftHO HaaaTu 10 banky
iHpopmariito BiamorigHo no Bumor onatka 1 10 Yrogu FATCA i3 3a3HaueHHsAM iIeHTH(IKAIITHOTO HOMEpa IUIaTHHKA
rmoaatkiB CIIIA (TIN).

3.28. Ilinnmucanusam Kiientom 3asBu npo npuenHanns 10 JoroBopy Ta/abo AHKeTH-3asBU PO HaZaHHS MOCIYT Ta/abo
KpenutHoro moroopy, KiieHT Ta Horo ymoBHOBaxeHi ocoOu (/loBipeHi ocoOu) HamaroTh baHKy Oe3BigkiInuHy Ta
0c3yMOBHY 3TOIy 3IIHCHIOBATH PO3KPHUTTS OAHKIBCHKOI TAaEMHHII, TAEMHHIII HajaBada IUIATDKHHUX ITOCIYT, TAEMHMIII
(1HAaHCOBOTO MOHITOPHHTY, Tepeady Ta PO3KPUTTS MEPCOHANBHUX JAHWX, a TAaKOXK PO3KPHUTTS iHIIOT KOH]IIEHIIHHOT
iHpopmarii 3a loroBopom 3 Metoro BukonanHust bankom Bumor FATCA/CRS, 30kpeMa, y Takux BUIIaIKax:

- moaatkoBoMy yrnpasiiaHio CLIA npu HanaHHI 3BITHOCTI B MOPSIKY Ta o0csirax, Bu3HaueHux FATCA;

- ocobamM, o OepyTh yUacTh B TIepeKasi KomTiB Ha PaxyHku abo 3 PaxyHkiB (Hanmpuxiam, 6aHKam-



KOpECIIOHACHTAaM;

- IInarixHuM cucTeMaM Ta X y4acHUKaM, BiJMIPaBHUKaM Ta OTPUMYBadaM IepeKasiB, iHIINM YCTaHOBAM, IO
3IIHCHIOIOTH aBTOPHU3ALIII0 UM MIPOLIECHHT TIepeKasiB), a TAKOK B IHIIMX BHNaAKax, nepeabauennx FATCA/CRS.

3.29. KiieHT minTBepmKye Ta rapaHTye baHKy, o Mae BCi 3aKOHHI MiJICTaBH Ta TMOBHOBAXKEHHs Tepenatn baHky
MEepCOHANbHI Ta KOH(iACHUIHHI JaHi YHOBHOBaXXCHHUX OCi0 3 0e3yMOBHUM MpaBOM baHKy Ha PO3KPUTTA Ta MOAANBLIY
nepenady i€l iHdopmarlii TperiMm ocobam, y BUIaaKax mependoadeHnx loroBopom, y TOMY YHCI 3 METOI BHKOHAHHS
bankom Bumor FATCA Tta/a6o 3akony mpo CRS.

3.30. Sxmo Kiient abo ynoBHoBakeHa ocoba Kiienta He Hamanm HeoOxinHoi iHpopmanii ans nposeneHHs FATCA-
inenaTHdikamii Ta/ado CRS-imenTrdikarii, abo 0yJI0 BUSIBICHO HEJOCTOBIPHICTh a00 MOPYIIIECHHS 3aCBiTYCHD Ta TapaHTIH,
bank mae npaBo 3 meroro notpumanast FATCA Ta/abo 3akony npo CRS BYMHHTH HacTymHi i

-y Hopsanky, nepeadadeHomy B JloroBopi, 3miicHUTH AeOeToBUI niepekas 3 Oyab-sikux PaxynkiB Kiienra
TPOIIOBUX KOIITIB 3 METOI0 yTpUMaHHs «mrpaduoroy» nmoaatky (withholding) B po3mipi 30% Bix cym nepekasis Kiienra,
3 HACTYNHUM HaIpaBICHHIM CIIMCAaHUX cyM 3 paxyHKiB banky no [TomatkoBoi cinyx0u CILIA B HOpsaKy Ta CTPOKH,
pusHaueHi FATCA; ta/abo

- 3aKkpuTH Bci a0o okpemi PaxyHku Ta/abo BiIMOBUTHCS BiJ HaJaHHs MOCTYT 3a JIoroBopoM, IpOBEeHHS ONepallii
3a PaxyHKaMu 4d NpU3yNHHUATH (TUMYacOBO) omepauii 3a HUMH, Ta/abo pozipsatu JJorosip.

3.31. bank He Hece BiamoBimanbHOCTI mepen KiieHTOM, YIOBHOBaKEHHMMH OCO0aMU Ta KOHTpareHTaMH 3a Oyab-siki
YTpUMaHHS, CaHKIii, OOMEXEHHS Ta IHII HEraTWBHI HACHiAKU m0a0 PaxyHKiB, IpOIIOBUX KOIITIB Ta Omepariid 3a
PaxyHkamu, SKmo Taki HacHigKW TMOB’s3aHi 3 BUKoHaHHAM BUMOT FATCA Tta/abo 3akomy mpo CRS 3 6oky banky,
[TonatkoBoi cimyx6u CILIA, GaHKIB-KOPECIIOHIEHTIB Ta iHIINX 0ci0, M0 6epyTh y4acTh y Nepekas3ax, a TaKoxX 3a Oyab-sKi
MOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPaJIbHY IKOIY Ta/ab0 HEOTPUMaHi TOXOIH.

3.32.  KuienT 3000B’s13aH1# BianIkoyBaTH baHky Oyb-sKi JOKYMEHTAIBHO MiTBEPIXKEHI 30MTKH Ta MAHOBI BUTPATH,
CIPUYUHEHI MOPYIIEHHAM yMOB JloroBOpy, y TOMY YHCHIi 3aCBiiueHb Ta rapanTiii Kiienrta, a Takox 3al0AisiHI HEMTOJaHHSIM
a00 moJaHHAM HEJOCTOBIpHOI Ta/a00 HEeBiANOBiNHOI (HeHaIeXHOT) iHPOpMAaLil UM JOKYMEHTIB.

3.33. bank He Hece BiamoBizambHOCTI nepen KiieHTOM 3a BiIIIKOAYBaHHS OyIb-SKHX BUTpAT Ta 30MTKiB, MOPAJILHOI
LIKOAM a00 HE OTPUMAHHMX AOXOJIB, II0 MOXYTb BUHHKHYTH BHACHifOK po3KpHTTs bankom indopmauii, B ToMy uucii
0aHKIBCHKOI TAEMHHII, KOMEPIIIMHOI TAa€MHHWIN, TAEMHHUIIl HagaBada IUIATDKHUX ITOCIYT, TAEMHHIN (PiHAHCOBOTO
MoHiTOpHHTY mmoa0 Kiienrta/ymoBHoBaxkeHnx oci6 Kiienta Ta omepariii Kienra, a Takox uepe3 3ynuHeHHS baHkom
omepaniii 3a Paxynkamu abo BiAMOBH Bijg iX mpoBeleHHs, OJOKyBaHHS aKTHBIB, SIKIIO Taki Aii Oyno BumHeHO bankom
BiJIOBITHO /1O BUMOT 3aKOHOJaBCTBa a00 yMoB JloroBopy, abo skio baHk fisiB BiAMOBiqHO 10 3roan/mo3Boiy Kiienra Ha
pO3KpHTTS/TIepenady iHpopmarrii.

3.34. Y Bunanmkax HasBHOCTI (akTiB, mo AisUIbHICTH KirieHTa Ta #oro ¢iHaHCOBI omeparlii MICTATh IHIMKATOPH
migo3pinocTi, BctaHoBieHi HamionansauM 6ankoM YKpainn Ta/abo B pamMKax MOCHIEHHX 3aXO/iB HaJIE)KHOT MepeBipKu
Bank mae mpaBo BcraHOBUTH oOMexeHHst B HamanHI Kiienty Ilocmyr Banky. Taki oOMeXeHHS MOXKYTh TPUBATH 0
MOMEHTY CIIPOCTYBaHHS HasBHUX Ii703p/HalaHHs] HEOOXiTHUX JOKYMEHTIB.

3.35. bank y pa3i HEOOXiIHOCTI JJOKYMEHTAJIbHOI IMEepPeBipKH KOIITIB, 10 HAMIWILIN HAa PaxyHOK, Hamnpasise KimieHTy
3alUT MO0 3°ACYBaHHS CyTi Ta METH omepauii Ta/ado JOKYMEHTaJIbHOTO MiATBEPHKEHHs JHKEpes MOXOHKEHHs! KOIITIB
KaHaJIaMH 3B’ 3Ky, 3a3Ha4eHUMH y JoroBopi, o MiCTUTh NOCHJIAaHHS Ha calT baHKy nie mponucaHi noganbii iHCTpyKLii
abo Tmepemnik MOKyMeHTiB/iH(opMaIllii, 0 MOXKYTh MiATBEPANUTH KEPEIO TMOXOKEHHS KOIITIB, AKHHA 3aTBEPIKYETHCA
BuyTtpiniHim npaBuiamu banky. Skmio KiieHT He Hajjae OSICHEHb 111010 METH Ta CYTi onepailii Ta/abo JT0KyMEHTaIbHOTO
MiTBEPKEHHS JPKEPEIT MOXO0KEHHsI KOIITiB, baHk 3000B's13aHui BinMoBUTH KITiEHTY Y MpOBEIeHH] OJAJIBIITNX ONepalii
1 B IPO/IOBXKEHHI JIJIOBHX BIHOCHH Y MOPAIKY, lepeadadeHoMy YMHHIM 3aKOHOJABCTBOM Ta BHyTpimHIMH npaBUiIaMu
Banky.

BinmoBa Bix BcTaHOBJIEHHSI Ta/a00 MiATPUMAHHSA J1J10BUX BiTHOCHH

3.36. bank Mae mpaBo BiAMOBHTH Yy BCTAHOBJEHHI (MiATpUMaHHI) OUIOBMX BiAHOCHH/HAJaHHI IMOCIYT/TPOBEACHHI
omnepauiil y BUNajKy sKIIo:

3.36.1. Taka BimMoBa OyJe 00yMOBJIeHa HEOOXIIHICTIO TOTpUMaHHS (PiHAHCOBUX CaHKIIiH (emOapro) abo iHIIMX OOMEKEHb,
BCTaHOBJIEHHX YKpaiHoro, Pamoro besmeku OOH i/abo iHmIMMH MDKHApOIHUMH OpraHi3amisMH, PIIICHHS SKUX €
000B’I3KOBUMH T YKpainu, Ta/ado BHyTpimHiMu npaBunamu baHky;

3.36.2. bankom 3a pe3ylibTaTaMi MOHITOPUHTY AiJIOBUX BinHOCHH 3 KitieHToM Oy e BU3HAUEHO, 110 OIepallisi, MPOBEACHHS
sKoi iHimitoe Kiienr, Ta/ abo aisipHicTh KitieHTa € mMiI03piTiME y BiIIOBITHOCTI 10 3aKOHY MPO 3aro0iraHHs Ta IPOTHIIF0
JIeramsarii;

3.36.3. KiienromM He HamaHi OKYMEHTH, HEOOXigHI Ui 3AiCHEHHS 3aXOJiB HAaJEeKHOI TepeBIpKU IpH
BCTAHOBJICHHI/TIPOTOBKCHHI TIJIOBMX BiIHOCHH/HAJAAHHI ITOCITYTH/TIPOBEIEHHI oreparllii, opopMiIcHI HEHAIC)KHIM YHHOM
a00 MICTITh HEOCTOBIpHI BioMocTi (abo He3 siBieHHs KirienTa no baHky y 3a3HaueHi cTpoku), y pasi HagaHHs KiienToM



HEJOCTOBIPHUX BiJOMOCTEH a00 JOKYMEHTIB, B TOMY YHCIi B pa3i OTpUMaHHA iH(opMallii npo me 3 oiliitHux mKepen
iadopwmariii), abo AKIIO omeparlis M AisUTbHICTh KiTieHTa He BiOImOBigaroTh 3aKOHOJABCTBY Ta/abo ymoBam [loroopy, a
TaKOX B IHIITNX BHUITAJIKaX, Iepe10aueHnX 3aKOHOJaBCTBOM;

3.36.4. KiienToM He HamaHi JOKYMEHTH/ BiZOMOCTI / iHdopmaris / MOSCHEHHS I BH3HAYCHHS baHKOM cTarycy
nmoxatkoBoro pesugeHtcTsa Kitienra innorigno g0 Bumor FATCA, 3aransHoro crangapty 3BitHocTi CRS; KiieHTom He
noBiomiieHo baHk mpo 3MiHy craTycy mojmaTkoBoro pesupeHTcTBa Juis Iied FATCA Tta/abo 3aranbHOro craHmapry
3BiTHOCTI CRS; Hamani KimienToM mokyMeHTH/ BioMocTi/ iHhopMaltis/ mosiCHEHHSI He CITPOCTOBYIOTH Mio3py baHky momo
mia3BiTHOCTI paxyHKiB KitienTa Bignmosigao g0 BuMor FATCA Tta/abo 3aramsHoro cranmapty 3BiTHocTi CRS. bank mae
MpaBO BIAMOBHUTHCS BiJ TpoBeAeHHS (iHAHCOBUX ormepamnii/ oOciayroByBaHHS PaxyHKy y BHUManKy HeEHagaHHs/
HeHalle)kHoro HanaHHs KiieHTom Ha 3amutT baHky MOKYMEHTIB/ BioMOCTel HEOOXiTHHX s HaJIe)KHOI MepeBipKu/
akTyam3arii inpopmMarii momo KiieHTa, B TOMy 4YHCIIi 3 METOIO BHKOHaHHS bankom (yHKIIA cy0’€kTa IEpBHHHOTO
¢inancoBoro moHiTopuHry, BuMor FATCA, 3aransaoro crangapty 3BiTHOCTI CRS.

3.37. Tlopsamok posipBanHsa JloroBopy banmkom Ha mifcTaBaxX, BH3Ha4eHUX y cTarTi 15 3akoHy mpo 3amoOiraHHS Ta
npoTtuairo Bukianeso B Pos3aini 10. «Pozipeanns loroBopy 3a ininiatuBoro banky» HYactunu I IKBO.

3.38. Ilonoxenns monxo BinMoBu KiieHTy B 3milicHeHHI/3a0€3MeUeHHI TUTATIKHAX, PO3PAaXyYHKOBHUX 1 KACOBHUX OIEpaIliid
3a [loTounum paxynkom/IloTouHMM paxyHKOM 3 KapTKOrO BHKIaaeHO B Posmimi 5. «[lmatikai omepartii. Po3paxyHkm»
Yactunau [ IKBO.

PO3A1JI 4. TIEPCOHAJIBHI JTAHI TA BAHKIBCbKA TAEMHMUIA

4.1. KitienT, nmpuitasarrsam [IyOmignoi mpomosumii baHky Ta manmucanasM 3asBU Mpo MpHETHAHHS 10 JloroBopy Ta/abo
AHKeTH-3asBH PO HaIaHHS MOCIYT Ta/abo Kpeauraoro moroBopy (abo iHIOro JOKYMEHTY BCTaHOBJIeHOI baHkoM dhopmm)
Ta/ab0 BCTaHOBMBLIM Ha CBOEMY MoOibHOMY HpUCTPOi MOOINBHUI 3aCTOCYHOK, ab0 3apeecTpyBaBIIMCh B OCOOHCTOMY
kabineti CaiiTy HamaHHA HOCIYT Ta/abo iHmoMy 3aco0i AMCTaHLiHOT KOMYyHiKalii, Hagae baHKy CBOIO MOBHY 3roxy Ta
JI03B1T HAa 00pOOKY, 30epiranHs Ta nepenady bankom nepcoHanbHUX qaHUX KirieHTa, OTpUMaHUX Y 3B’ SI3KY 3 YKIAICHHIM
Ta BUKOHaHHAM JloroBopy (30Kpema, mpi3BHINa, iM s, TI0 OaTHKOBI, TATH Ta MICII HAPOPKCHHS, TPOMAISHCTBA, CTaTi, BIKY,
MICIIsl IPOKUBaHHS ((PaKTHYHOTO Ta aapecH peecTpalii MiCHs NpPOKUBaHHS), HOMEPIB 3aC00iB 3B’S3KY, Y TOMY YHCIIi:
HOMepy TenedoHy/dpakcy (B TOMy YuCT poOOYoro, MoOiLIRHOTO, HOMEpYy TeledOoHY 3a aIpecoro peecTparlii Micis
MIPOXHUBaHHS 200 (PaKTHYHOTO MPOKWBAHHS), aAPECH EIEKTPOHHO]I MOIITH, JAHUX MAaCHOPTHOTO JOKYMEHTa, abo iHIIOTro
JOKYMEHTa, 10 NocBiguye ocoby KiieHra (B ToMy umcii cepii, HOMepy, KUM Ta KOJIM BUAAHUH JOKYMEHT, 1110 MOCBITUy€E
oco0y, a Takox Bciel iHmoOi iHpopMamii, 3a3HaueHOi B TaKOMY/TaKuX MJOKYMEHTIi(-ax)), ideHTUdiKaliiHOro
HOMEpY/peecTpaliifHoro HoMepy OOJIKOBOI KapTKH, CIMEHHOTO CTaHy, piBHS OCBiTH, ClieliaJbHOCTI/mpodecii, TpyaoBoi
TiSUTBHOCTI (B TOMY YHCIi, MicIl poOOTH, TOCaaN, CTaXy Ta JOCBiTy pOoOOTH), COILIATHHOTO Ta MAfHOBOTO CTaHy, PiBHSA
noxonis, ¢otorpadiii, inpopmanito npo Kimienra sk mpo ¢ismuny ocoby Ta/abo ¢izuunHy ocoOy-mianpuemus Ta/ado
(hiznmuHy 0co0y, sKa MPOBaIUTH HE3aIeKHY MPOQeciiHy NisITBHICTH Ta/a0o SIK MpeCTaBHUKA 1HIIIOT 0cOOHU, TaHWUX CBIJOITBA
PO JIepKaBHY peecTpariifo (hisudHoi 0cOON-TIANPHEMIIA, IHIIX JOKYMEHTIB PO MiAIPUEMHHUIBKY MiSIBHICTD (i3NIHOT
0COOM-TIANPUEMIIS, Y T.4. MO0 HOr0 CHUCTEMU OIOAATKYBaHHS, NaHHMX IOJO MiCls 3IHMCHEHHS MiANPUEMHHUIIBKOT
JisUTBHOCTI TOIO), a TaKOXK iHIIOI iH(popMaii, mo crana Bizoma baHky, 3 ToKyMeHTiB, BunaHux Ha iM’s1 KiieHra, y Tomy
YuCHi THX, IO HaxaHi abo OymyTh Hamani KimienToMm banky s ykiameHHS, 3MiHH, po3ipBaHHS, BUKOHAaHHS JloroBOpY
Ta/abo NOKyMEHTiB, BUAaHuX Ha im’st KiieHTta, y ToMy umchi THX, mo HagaHi abo Oyxyth HagaHi Kiientom banky sk
MIPEICTABHIUKOM iHIIOT 0cO0U; Ta/a0o 3 mignucanux KitieHToM TOKyMeHTIB (B ToMy uucii 3 bankom); Ta/abo 3 BiJoMOCTei,
ski Kiient HanaB Tta/abo HajmacTh B MailOyTHhOMY baHKy, SIK B MHUCHMOBIH, €NEKTPOHHIN, Tak i B yCHil ¢opmi (mami—
«TIepCcoHaNbHI JaHi») Ta/abo orpuMana bankom Bif TpeTix oci® Ha mizxcTasi mqo3Bomy (3roam) KimienTa, B ToMy ducii Bif
TpeTix ocib 3 MeToro 3xailicHeHHs1 bankoMm [nentudikanii/Bepudikauii Kiienra, Ta inme).

4.2. OpnnouacHo 3 yknaneHHsM JloroBopy mepcoHansHi qaHi KimienTa BHOCATHCS B 0a3y nmepcoHabHUX JAaHuX baHKy,
npu nboMy KiTieHT moBiJOMIIEHHI PO CBOT NpaBa, 3a3HaueHi B cT. 8 3akony Ykpainu «[Ipo 3aXucT nepcoHaTBHUX AaHUX),
LTI BAKOPUCTAHHS EPCOHANBHUX JIaHUX, IO 3a3Ha4eHi y npomy posaim JKBO.

4.3.  bank Mae mpaBo, a KiieHT moBijjoMieHui Ta Hagae cBolo 3roay (103Bin) banky Ha 00poOKy mepcoHaIbHUX JaHUX
Knienra, mo Bkirouae B cebe naii banky mo 300py, peecrtpanii, HakOmW4eHHIO, 30epiraHHioO, aJanTyBaHHIO, 3MiHi,
[IOHOBJICHHIO, MOLIMPEHHIO (PO3MOBCIOMKEHHIO, peanizalii, nepenadi), BAKOPUCTAHHIO, 3HEOCOOIEHHIO Ta 3HUILIECHHIO
OyIb-sKHUX TIepcoOHANBHIX naHux KirieHra.

O0poOka mepcoHanbHUX AaHWX KitieHTa 3aranbHOTO XapakTepy a0o0 Bpa3iMBHX (32 HASBHOCTI) MEPCOHAIBHHUX JaHUX
3MIHCHIOIOTHCS JJIs 3a0€3MeUeHHs BITHOCHH y chepi eKOHOMIUHNX, (DIHAHCOBHUX ITOCIYT Ta CTpaxyBaHHs, BIATIOBIIHO IO
3akony Ykpainu «[Ipo 6aHKH i 0aHKIBCHKY JIISUTBHICTBY» Ta IHITMX HOPMAaTHBHO-NIPaBoBHUX akTiB HBY.

Jst ux mistedi KimieHT ToTomKyeThes, Mo 00cAT TepCOHaTbHUX TaHWX BKITOYAe OYyIIb-sKi BiOMOCTI/iH(pOpMAIIi0, 10
JIO3BOJISIIOTh TIPOBEACHHS ineHTH ]Ikl (i3uyHOi ocoOu Ta Oynu HamaHi KiieHTOM BigHOCHO ceOe Ta/abo MICTAThCA y
BUJaHKX Ha iM’g KiTieHTa TOKyMeHTaX 4M MiANMcaHuX HUM JokyMeHTax. Kpim toro, yknaganusm Jloroopy Kiient Hamae
CBOIO 3roay (mo3Bin) banky Ha Te, mO:

1) o6pobka mepcoHambHuX manux Kiienrta 3mificHioeThbes baHKOM BiAMOBIIHO O HACTYIHHX IIJICH, 30KpeMa, ajie He
BUKITIOYHO, Y BKa3aHUX HIDKYE 00csATax Ta/abo Bumaakax (B YKpaiHi Ta 32 KOPIOHOM):



- HazaHag KiienTty Oyap-skux 6aHKiBChKMX/(DiHAHCOBHUX MOCIYT Ta MOCIYT Y cepi cTpaxyBaHHS;

- 3a0e3mevyeHHs peanmizanii baHkoM Ta/abo TpeTiMu ocobamu CBO€i (hiHAHCOBO-TOCIIONAPCHKOI ISUIBHOCTI,
MPOTNOHYBaHHS MOBHOTO CHEKTPY nociyr bankoM Ta/abo TpeTiMu ocobamu, y TOMY YHCHI HUIIXOM 3AiHCHEHHS
MIPSMUX KOHTAKTIB 3a JOIOMOTOIO 3ac00iB 3B’S3Ky, B TOMY YHCIIi, aje HE BHUKIIOYHO, OTIEPATOPOM MOOITEHOTO
3B’s3Ky, [lmaTiKHUM cucTeMam/opraHizaiisM; 3a0e3leueHHsT pealizanii BiTHOCHH Yy cdepi EeKOHOMIUHWUX,
(iHaHCOBHUX TOCIYT Ta IOCIYT CTpaxyBaHHS; 3a0e3leyYeHHs pealizalii BiAHOCHH 3 akuioHepamu baHKy Ta
OB’ SI3aHUMU 0CO0AMH;

- nepenauy Kuienty iHpopmalii, sika MiCTUTh pekiaMHO-iH(popMaliiHuil xapaktep (B TOMY YHCII LIOA0 HOBUX
NpoAyKTiB Ta mocnyr banky abo iHmux oci6) abo Oyab-skoi iHIIOI iH(oOpMalii, 30KkpeMa npo ctaH Oyb-sIKOTro
Paxynky Kiienra, Bimkpuroro y banky abo mpo crtan 3aboproaHocti KirieHTa 3a OyIab-SKHM JIOTOBOPOM,
ykimageHuM 3 bankoMm, mmsxom  BiampaBienHs ~— bamkom  TekcroBoro — moBimomueHHs — (CMC-
MOBiIOMJICHHs/TIOBiIOMIICHHsT B Mecenmkep) Ha @DinancoBuii HoMmep Ttenedony Kiienta Ta/abo Push-
MTOBITOMIICHHS Y MOOUITBHHI 3aCTOCYHOK Ta/ab0 3aco0aMH IMOIITOBOIO 3B 3Ky UM IHIIUMH 3aco0aMH (B TOMY
YHCIIl 32 IOTIOMOT 00 TPETiX 0ci0 Ta JOJAaTKOBHX 3ac00iB iH(GOpMyBaHHA), 0OOpaHUMH Ha BIACHUH po3cy baHKky;

- TepeBipKH JOCTOBIpPHOCTI HagaHWxX KITieHTOM MepcoHAbHUX JaHWX, B TOMY YHCII 3a JOMOMOTOI0 MOCTYT 1HIIUX
0ci0, Ta X BUKOPHCTAHHS 1 IONIMPEHHS B MpOIleCi 3MiHCHEHHS OYyIb-iKHX IiH, CIPSIMOBAHUX Ha IOTAIICHHSI
icHyto4oi 3a0oprosanocti KiieHTa 3a Oyab-SIKUM TOTOBOPOM, YKJIAJ€HUM 3 baHkoM;

- U1 BHU3HAYCHHsS IOBEMIHKHA Ta IHIIOI CTaTHUCTHYHOI iH(popmamii, ska Moke OyTH oTpuMaHa banmkoM 3a
BIIMTOBITHUMH JTOTOBOPaMH BiJl OyAb-SIKUX IOPUIUIHHUX OCI0, BKIIFOUAIOUH, alleé He 0OMEXyIOUHCh ITpoBaiiiepaMu
MOCIYT 3 NpUIMaHHs TOTIBKU Ta IHTEPHET-CKBAPHUHTY;

- TpuBaTHUM ocobam, izuyHHM ocobaMm (30Kpema Cy0’e€KTaM IiIMPUEMHHUIBKOI AisUTBHOCTI Ta/abo ocobam, M0
MPOBAJIATh HE3aJIeKHY NpodeciiiHy MisUTbHICTh) Ta OpraHi3ailisiM JUis 3a0e3NeueHHs BUKOHAHHS HUMH CBOIX
¢byHKLUiH Ta/abo HagaHHs nocayr banky BiAnoBiAHO 10 0OPMIIEHUX IOBIpEHOCTEH Ta/ab0 YKIaJeHUX MK TAKUMH
ocobamu Ta bankom moroBopiB, Ta/abo AnsA mpeicTaBieHHsS iHTepeciB banky ming dac 3axucTy baHKOM CBOiX
iHTepeciB y BUIIAJIKy HEBUKOHAHHS Ta/ab0 HEHAJEeKHOTro BHUKOHaHHS KiTi€eHTOM/MpenCcTaBHUKOM 3a AOBIPEHICTIO
CBOiX 3000B’s13aHb 3a JloroBopoM Ta/abo OyIb-SKMMH iHIIMMH JOTOBOpaMH, y TOMY YHMCIi AOTOBOPaMHU PO
BIJICTYIUICHHS TTpaBa BUMOTH, JOTOBOPaMH, 110 3a0e3MMeUyI0Th BUKOHAHHS 3000B’s13aHb KitienTa 3a JloroBopom, 3a
YMOBH monepekeHHsT baHkoM Takux OpuAndHUX Ta (Di3MUHUX 0Cib mpo iX 000B’SI30K HE PO3TOJIOIIYBATH IO
iH(pOpMaIlilo i He BAKOPHCTOBYBATH ii Ha CBOIO KOPHCTh UM HAa KOPHUCTH IHIIMX 0Ci0, KPiM BHIAAKIB, Iepe10adyeHnx
3aKOHOZABCTBOM, Ta 3 ypaxyBaHHSIM BHMOI/OCOOJIMBOCTEH BCTaHOBJICHMX 3akoHOM YkpaiHu «lIpo cnoxmuBye
KpEIUTYBaHHSD,

- 3araybHy iH(pOpMAIilo, 10 CTAHOBUTH OaHKIBCHKY Ta€MHHIIIO (BiZOMOCTI 1070 3a00proBaHocTi nepex bankom,
CYTi TisUTBHOCTI Ta (piHaHCcoBOTO cTany KitienTa), iHmmM 0aHKaM B 00csTrax, HEOOX 1 THUX ITiJT Yac HaJaHHs KPEIWTIB,
0aHKIBCHKUX rapaHTiii, i3 3a0e31eYeHHSIM BUMOT 111010 HEJIOMYIICHHS 11 HECAHKI[IOHOBAHOTO PO3TOJIOIICHHS;

- iHdopmarito, Mo MICTUTh OAHKIBCHKY Ta€MHHIIO, MapTHepaM baHKy Ta IHIIMM TpeTiM oco0am, He3aJe)KHUM
ayIUTOPCHKUM areHTCTBaM, areHTCTBaM 31 300py MeOITOPChKOI 3a00pProBaHOCTI, B 00CS3i, HEOOXIMHOMY JUIS
BUKOHAHHS HUMH Ta BaHKOM CBOiX ()yHKIIiH, y T.4. 3 METOO BUKOHAHHS yMoB JloroBopy. Po3kputTs i mepenaya
BiJIOMOCTEH, sIKi BIIIHOCATHCS /10 OaHKIBCHKOI TAEMHHUIII, 3/IIHCHIOETHCSI BaHKOM y BiZITIOBiTHOCTI /10 3aKOHOIAaBCTBA
VYkpainy;

- TIepeladvi BiJIOMOCTEH, 0 MICTHTh OAHKIBCHKY TAEMHHUIIIO, OpraHaM JepKaBHOI BIaJl{, YU 1HIIUM oco0aMm, SIKIIO 11e
BCTAHOBJICHO 3aKOHOaBCTBOM, a TAKOXK MPSIMHUM Ta OTIOCEPEIKOBAaHUM BJIaCHUKaM baHKy, X 0B’ sA3aHUM 0co0am,
Bankam-kopecnoHieHTaM, IOPUANIHNM Ta iHIKM npodeciiHuM pagaukam banky, aynutopam banky;

- iHdopmarito, MO MICTUTh OaHKIBCHKY TaeMHHIIO (Y TOMY YHCJi CTOCOBHO BiJIOMOCTEH IIOJ0 pyXy KOINTIB 3a
Paxynkamu KiienTa), koMepuiliHy Ta€MHUIIIO, TAEMHUIIIO HaJaBaya IIaTiXXHUX TOCHIYT, TAEMHUIIO (iHAHCOBOTO
MOHITOPHHTY IHIIMM HaJaBayaM IUIATDKHUX NOCHyr (y TOMY 4HMCHi 1HIMM OaHKam), 3TiAHO 3 BUMOTaMH
3aKOHO/IAaBCTBA PO MJIATXKHI Hocayrd. KiTlieHT oBitoMITeHHH, 110, BiAIOBIAHO 10 3aKOHOAABCTBA, JIJISl HAJIE)KHOT
imenTudikamii cy0’ €KTiB MOMHIKOBHAX, HEHAJCKHUX TUIATDKHUAX OIEpamiid, BXXUTTS 3aXOMAIB i3 3amodiranHs abo
MPUMTUHEHHS TaKUX TUIATDKHUX OIEpaliii, BXHUTTS 3aX0JliB (PiIHAHCOBOTO MOHITOPUHTY (Y TOMY YHCII HAJIGKHOT
TIePEeBiIpKU CIIPABKHOCTI/TIepeBipky HagaHuX KilieHTOM TOKYMEHTIB, 3a100iranHs ado NpUITHHEHHS BUKOPHCTAHHS
MiAPOOICHIX/HETOCTOBIPHUX TOKYMEHTIB), BaHK MOBHHEH MOBIJOMIIATH 1HIIMX HaIaBadiB IIATHKHUX MOCTYT PO
Takux Cy0’€KTIB, TaKi IJIATDKHI ONepalii, HagaHi JOKYMEHTH, B 00Cs3i, BCTAHOBJIICHOMY MpaBWJIaMHU BiAMOBIAHOT
IJIaTDKHOI CHCTEMH, JIOTOBOPOM MK HaJaBadyaMH IUIaTDKHAX IIOCTYT, 3aKOHOJABCTBOM 3 (hiHAHCOBOTO
MOHITOpPHHTY TOIIO. Jl7s 3amobiraHHs a00 TNPUNWHEHHS 3a3HAaYeHWX IUIATDKHAX Omepalliid, HaJaHHS
MiIPOOICHIX/HECTIPaBXHIX JTOKyMEHTIB, baHk 3000B’s3aHMiA BXKWBATH 3aXOIH, 30KpeMa Ha IIiATBEPHKCHHS
CIPaBXHOCTI/AOCTOBIPHOCTI HATAHUX JTOKYMEHTIB, a TAKOX MiATBEPKYBaTH iH(POpPMAILIiIO HA €JICKTPOHHI 3alUTH
LEHTPaJIbHUX OPraHiB BUKOHABYOI BIAM, IIO Peaji3yloTh AEp)KaBHY HOJITUKY y cdepi 3a0e3neueHHs 0XOPOHH
paB i cBOOO/I IFOIMHU, iIHTEPECIB CYCITIILCTBA 1 ACPKaBU, IPOTHUAIT 37IOUHHHOCTI TOIIIO;

- TpaBo 3BepTarHcs 3a iHopmariero npo KirienTta Ta #oro dinaHcoBwii ctaH Ta/abo HamaBaTu iH(GOpPMAIIIO TTPO



Kiienra no iHmmx oci0/iHmmM ocobam, ski mos's3aHi 3 KiieHTOM pOIUHHHMH, OCOOWCTHUMH, IiIIOBUMH,
npodeciitaumMu abo IHIIIMH CTOCYHKaMH B colliatbHOMY To0OyTi KiieHTa, 3 ypaxyBaHHSIM BHMOT/0COOIHBOCTEH
BCTaHOBJIEHNX 3aKoHOM YKpainu «lIpo crioknBue KpeauTyBaHHSY;

OyIp-SKMM IHIIUM Oco0aM, IO TapaHTYIOTh NOBEpHEHHS oTpuMaHoro Kiienrom Kpemwrty (mopyduTensm,
CTpaxOBHKaM, MAifHOBHM IIOPYYHUTENSIM); CTPaXxOBiil KOMIIaHii, sika 3[IHCHIOE CTpaxyBaHHS XHUTTS Ta 370POB’sS
Kiienra, fioro 3000B’s13aHb 3a Kpenuramu, maifHa, 1o ohopMIItoeThes B 3acTaBy 3a Kpeaurom Toro;

HeoOximHoi iHpopMarii Oyab-sIKUM 1HIIAM oco0aM — KOHTpareHTaMm (mapTHepaM) banky, sxi OymyTs 3amydeHi
OCTaHHIM Ha JIOTOBIPHIH OCHOBI JIO MPOILECY OOCIyrOByBaHHS BaHKOM KJIIEHTIB 3 METOIO HAJICKHOI'O BUKOHAHHS
Bankom ymoB yknagernoro Joropopy ta/abo yMOB Oy/1b-SIKOTO iHIIIOTO JOTOBOPY;

MepCOHAIFHUX JaHUX Ta iH(pOpMaIlii Mpo YMOBU KPEIUTHOI OMeparii Ta BUKOHAHHS 3000B's13aHb 3a JloroBopom 110
Kpenutnoro peectpy HaunionansHoro 0anky Ykpainu, BinnmoBigHo 1o 3akoHy Ykpainu «lIpo BHeceHHs 3MiH 110
NeKUX 3aKOHIB YKpaiHW IOJ0 CTBOPEHHS Ta BenaeHHsA KpemutHoro peectpy HarionambHOro 6anky Ykpainu Ta
BJIOCKOHAJIEHHS TPOIIECiB YIPABIiHH KPEAUTHIMHU PU3UKaMH OaHKIBY;

HeoOXxingHoi iHdopMmauii mpu oTpuMaHHi/BHeceHHI iH(opmauii 3/m0 BiAMOBIAHMX peecTpiB (30Kpema, ane He
BUKITIIOYHO, 3 PeecTpy mpaB BIacHOCTI Ha HEpyXoMe MaiHO), B SKUX 30epiraerscs iHpopmaris moao cy0 exTa
MEPCOHANIBHUX JaHuX, Horo (iHAaHCOBOI HiSUTLHOCTI, MaiHa, K€ HagaHO ab0 MPOMOHYEThCS y 3abe3redeHHs
BUKOHaHH: 3000B ' s13aHb 32 JJoroBopoM Ta/ab0 Oyab-sKUM IHIINM IOTOBOPOM, siKa HeoOXigHa baHKy npoTtsarom aii
JloroBopy Ta/abo OyIabp-sIKOTO iHIIIOTO TOTOBOPY YKiIaneHoro 3 KimieHToM, 3 MeTOI0 BUKOHAHHS IBOTO JTOPYICHHS
Bbank mae mpaBo HaACHIIaTH /OTPUMYBATH BiIIOBIAHI 3aITUTH/BIIITOBII;

HeoOximHoi iHdopMarii iHmUM ocobam (HOBHM KkpemutopaMm KirieHTa) y BHITamKy BiICTyIUICHHS (Tiepemadi)
Bankom cBoix mpas 3a JloroBopoM iHIuM ocobam, Ta/ab0 y BUNIAIKy BHHUKHEHHS Y baHKy Hamipy 3[IHCHUTH Take
BiACTymJIeHHs1 (mepenauy) A0 (DaKTUYHOTO MOTo 3IIMCHEHHS 3 METOI0 BHKOHAaHHS bBaHKOM, SIK mepBiCHUM
kpeautopoMm KirieHTta, BinmoBigHUX moioxeHb L[MBiIbHOTO KOJEKCy YKpaiHM BiAIIOBIAHO 10 3aKOHOJABCTBA 3
ypaxyBaHHSIM BHMOT/0COOJIMBOCTEH BCTAHOBJICHUX 3aKOHOM YKpainu «I1po croskuBdue KpeauTyBaHHS,

HeoOXiHO1 iHpopMarlii iHIMM ocobam i1 3a0e3nedeHHs] BUKOHAHHS HUMHU CBOIX (DYHKIIiH a00 HaJaHHs MOCITyT
banky, BKITIOUaroud, ajge He OOMEXKYIOUHCH TOCIyraMd 3 BiAIMOBiZaIbHOTO 30€piraHHS TOKYMEHTIB, BEIACHHS
apxiBiB, TIPOBEMICHHS 3aXOiB MO0 BPETYJIIOBaHHs 3a0oproBaHocTi 3a JloroBopoMm Ta/abo OyIb-IKHUM IHIITUM
JIOTOBOPOM (3 ypaxyBaHHSM BHUMOT/OCOONUBOCTEH BCTAaHOBJICHHUX 3akoHOM VYkpainn «IIpo cnoxusye
KpeAUTYBaHHsD) TOIIO, BiAIOBITHO 10 YKJIaIEeHUX MK TAKUMH ocoOamu (opraHizaisiMu) Ta bankoM noroBopis 3a
YMOBH, IO TIependadeHi qoroBopaMu GyHKITT Ta/ab0 MOCITYTH CTOCYIOThCSI OCHOBHOI JisUTBHOCTI banky, Ky BiH
3MIACHIOE HA IM1JICTaBl OTpUMaHUX OAHKIBCHKOI JIICH31T Ta MMCHMOBHUX J03BOJIB Ta/a00 CIPsSMOBaHI Ha BUKOHAHHS
yMoB JloroBopy Ta/ab0 J0TOBOpIB, 3a SIKUMHU HaJIa€ThCsl 3a0€3MeUeHHS BUKOHAHHS 3000B's13aHb 32 JloroBopom;

0co0amM, 1110 MalTh ICTOTHY y4acTh y FOpUANUHIN 0co0i banky Ta/abo ocobam, siki € KoHTposiepamu banky; Ta/abo
BXOZSTh IO TPyNH KOMIIaHil yyacHUKOM sikoi € baHk; Ta/abo ocobam, sKi HagarOTh BiINOBIAHI OCIYTH baHKy B
VYkpaini Ta/ab0 3a KOPIOHOM, B TOMY YHCIIi, HEOOXITHHUX JIIS ileHTH]IKAIi] Ta OLIHKA JOCTOBIPHOCTI, HAIIHHOCTI,
TTATOCTIPOMOYKHOCTI, @ TAKOXK TUIATDKHOI nuciumuting KitienTta, s 00ciyroByBaHHS MPOTrpaMHOTO 3a0e3nedeH s,
K1 BUKOPUCTOBYIOTHCSI BaHKOM 3 METOI0 3/1iliCHEHHSI OaHKIBCHKUX OIepaltiii;

iHO3eMHMM (DiHAaHCOBMM yCTaHOBaM, 3a IOCEPEAHHUIITBOM SKMX baHK Mae mpaBo 30epiratv mepcoHaNbHI AaHi
(3okpema ¢oro) Kiienra Ta gokymentu, mianucani KiienTom, B muisx, nepeadadeHUX 3aKOHOIABCTBOM Ta
HOpMaTuBHUMHU akTamu HBY;

orneparopam MoOibHOTO 3B’s13ky, MIIC Mastercard/VISA, iHIMM MIaTiKHUM CHCTEMaM/OpraHizailisM, B T.4. 3
METOI0 MOJANIBIIOT 00pOOKH, 3MiHHU, 3HUIIEHHS, BKIIOYEHHS 10 06a3u nmepcoHanbHuX AaHux banky Ta/abo Tpertix
oci0, B TOMY 4YHCI, aje He BHUKIIOYHO, omeparopiB MoOiumpHoro 3B’sa3ky, MIIC Mastercard/VISA, iHmmx
IUIATDKHUX CUCTEM/OpraHi3ailiii, BIAMOBIAHO JO 3a3HAa4eHOl MeTH Ta 0e3 HeoOXimHocTi HamaHHsS KitieHTy
MUCHMOBOT'O TIOBITOMJICHHSI ITPO 3/{IHCHEHHS 3a3HAYCHUX JIilA;

oTepaTopy MOOUTBHOTO 3B 3Ky Ha o0O0poOieHHS iH(opMallii Tpo HamaHHA Ta OTpuMaHHS KilieHTOM
TEJIEKOMYHIKalliiHUX TOCIYT, 3 METOI OTPUMaHHS HHMM HOCIyr baHKy Ta 3axucTy CBOIX iHTEpeciB Bif
axpaichKuX Jil 3 00Ky TPeTiX 0cio;

3abe3nedyeHHst y4acti KiieHTa y akumiiiHMX MPOMO3MIISAX Ta MporpaMax JOsUIBHOCTI, B TOMY YHCHi, ane He
BUKJIFOUHO, Y Tporpamax josuibHOCTI banky, [lnatixuaux cucrem/opranizaniii, 3okpema MIIC Mastercard/MIIC
Visa Ha yMOBaxX TaKuX IPporpam Ta BiAmoBimHO a0 I1omiTHKH 3aXHCTy Ta BUKOPUCTAHHS ITEPCOHATLHUX JTaHUX, 1110
po3miiytoThes Ha HanexHomy MITC Mastercard/MIIC Visa caiiti nporpamu Ta/abo iHTepHeT-opTaiti Mastercard/
Visa, yepe3 sIKUil HaIAa€ThCS IOCTYI A0 HHOTO Ta/abo Ha odiniiiHoMy caliTi komnanii Mastercard/ Visa, i, 3 IKUMH
Kitient OyB 03HailOMJIGHHH Ta MOTO/DKYEThCA NUISIXOM TpuenHaHHs a0 [lyOmidnHoi mpomosuiii Ta migTBepIKye
03HAHOMIICHHS 3 HUMH Ta 000B‘I3KOBICTh 1X BUKOHAHHS JIJIS yYacTi B TaKiil mporpami;

po3kputrts iHpopMmanii BigHocHO Kiienta Cmyx0i BHyTpimHiX moxonis CIIIA Ta/abo iHmIOMy oprasy,
BH3HAYCHOMY 3aKOHOJABCTBOM YKpaiHH, I 000B’I3KOBOTO BUKOHAHHS BUMOT B pamkax FATCA Tta/a6o CRS;



- HBY, 30kpemMa 3 MeTOI0 BKIIFOYSHHS IMEPCOHANBHUX JaHUX Ta iHIIOI KoH(iaeHiiHOoT iHpopmarii no KpenuTHoro
peectpy HBY, nepxaBHuM, CyqOBUM, IPaBOOXOPOHHMM, KOHTPOJIOIOUMM, IOAATKOBMM Ta iHIIMM OpraHaM Ta
ocobaM, AHTUMOHOIIOJIBHOMY KOMITeTy YKpaiHH, HOTapiycaM y BUNalKax, rnepeadadeHux 3aKOHOAABCTBOM, a
TaKOX y BUNIAJIKaX, KOJIM 00poOKa EpCOHANBHUX TaHUX HeoOXiaHI BaHKy 3 MeTO0 3axXHCcTy CBOIX MpaB i iHTEpeciB
Ta/a00 HENOMyILEHHS iX MOPYLICHHS;

- iHmMM ocobam, SKUM 14 iHpopmalis HeoOXimHa Ui BUKOHAHHS CBOIX QyHKUi abo HaganHs Ilocmyr banky B
00cs13i, sxkuit Oyae BU3Ha4eHO baHKOM caMOCTIHO 3 ypaXyBaHHSM BUMOT 3aKOHOJIaBCTBA;

- 3nilicHeHHs BaHkoM iHIUX Jif, 0 HE 3a00POHEHO 3aKOHOIaBCTBOM YKpaiHU Ta 0OMParOThCsl baHKOM Ha BlIaCHHIA
po3cyn.

[Topsinok BUKopucTaHHs NepcoHaNbHUX AaHuX KirieHTa Bu3HauaeThcs baHKOM caMOCTIHO Ha BIaCHUM PO3CY B KOKHOMY
OKpEMOMY BHIIAJKY, B TOMY YHCII AJIS epeAadi UxX JaHuX 3a Mexi YKpainu, B Tomy yucii 1o CLIA (Ciyx061 BHyTpimHix
noxomiB CIIIA) abo iHmoMy opraHy, BU3Ha4€HOMY 3aKOHOIABCTBOM YKpaiHH, AT 000B’SI3KOBOTO BUKOHAHHS BUMOT B
pamkax FATCA Ta/a6o CRS), Ta Bxirodae npaBo baHKy 3miiicHIOBaTH OyIb-sKi dii 1010 00pOOKH MUX JaHUX Ta MO0 iX
3aXHCTY, & TAaKOX [Iii I0JI0 HAlaHHA YaCTKOBOTO a00 MOBHOIO IpaBa 0OpPOOKH MEPCOHANBHUX AaHUX TPETiM ocobam, B
TOMY YHCH, ajleé HEe BHUKIIOYHO, OlepaTopaM MOOUIBHOTO 3B 53Ky, oOpanum bankom, MIIC Mastercard /Visa, iHmmM
IJIaTHKHAM CHCTEMaM/OpTaHi3allisiM TOIIIO;

2) TOpPSIOK MOIIMPEHHS NEPCOHAIBHHUX JaHUX BU3HAYA€ThCs BaHKOM caMOCTIHHO Ha BJIaCHME PO3CYA 3 BpaxyBaHHSIM
HOpM 3aKOHOAABCTBA YKpaiHW y cdepi MepcoOHATbLHUX AaHWX Ta OAHKIBCHKOI TAaEMHHII, Ta BKJIIOYAE OyIb-saki il
banky momo nepenadi Bimomoctedt mpo KirieHTa 3 6a3u mepcoOHANBHUX JaHUX TPETIM 0co0aM, B TOMY YHCIHI, ajle He
BUKJIIOYHO, ONlepaTopaM MOOITBHOTO 3B’ 513Ky 0OpaHuM baHkowm, miaTiHUM cucTeMam/opraHizaiism, 30kpema MIIC
Mastercard/Visa a1 ygacTi B mporpamMax JosuTbHOCTI Ha YMOBaxX TaKUX IPOrpaM Ta BiamoBimHO 1o [TomiTHKY 3aXUCTyY
Ta BUKOPHUCTaHHS NEePCOHATBHMUX JaHMX, IO PO3MINTyI0ThCs Ha HanexHomy MIIC Mastercard/Visa caiity mporpamu
ta/abo iHTepHeT-mopTani Mastercard/Visa, uepe3 sIKMM HaTaeThcsl JOCTYN 1O HBOTO Ta/abo Ha OQiliifHOMY caifTi
komitaHii Mastercard/Visa To1o;

3) TOpPAIOK AOCTYIY J0 MEPCOHATBHUX JAHHX TPETIX 0Ci0, B TOMY YHCIIi, ajie He BUKJIIOYHO, OTlepaTopaM MOOITEHOTO
3B’S3KY, IJIATDKHAM cucTeMaM/opraHizauism, 3okpema MIIC Mastercard/Visa, B TOMy 4nciti HaiaHHS iM 9aCTKOBOTO
a0o0 MOBHOTO TpaBa 0OPOOKH MUX TaHUX Ta/a00 Imepeaavy Takux JaHUX BU3HAYA€ThCsS baHKOM caMOCTiiiHO Ha BIAaCHUH
po3cya, B TOMY YHCII 3 METOIO TIEPEBipKH JOCTOBIpHOCTI HanaHuX KilieHTOM IepCOHATBHIX TaHUX Ta/a00 KOHTAKTHUX
JaHuX, IJs1 3aXUCTy iHTepeciB baHky, 30kpeMma, aje He BUKIIOYHO, Y BUIAJKy 3BEPHEHHS 0 CyAy, yV BHUIAAKY
BifcTynieHHs1 bankom npasa Bumord 3a Jlorosopom, Tomo. IIpu npomy, Kiient yknaganusam Jlorosopy Hagae cBOIO
3roJy Ha Iepeayy CBOiX MepCOHANBHUX JIJaHUX baHKoM TpeTiM 0ocobam, B TOMY YHCITi, aJie He BUKIIFOUHO, OTIepaTopam
MOOUIBHOTO 3B’S3KY, IUTATHKHUM CUcTeMaM/opraHizaiismM, 30kpema MIIC Mastercard/Visa, Ta Haae JOCTyH A0 CBOIX
NEepCOHANBHUX JaHuX OyIOb-SKMM TpeTiM oco0am, L0 BHM3HAYalOThcs baHkoMm camoctiiiHO, mpu vomy Kiient
HiATBEPKYE, 110 TAaKa Iepeadya NepCOHAIBHUX JaHUX He MOoTpedye MoJanbIioro okpeMoro nosigomiieHus Kiienra
npo Taki aii (mepenady) OyAb-KMM CIIOCOOOM, B TOMY YHCJI 1 INUISXOM MUCHMOBOrO moBigomiieHHs. [lix TpetiMu
ocobamu, 3a3HaUYCHUMH BHIIE y LBOMY NYHKTi, KiieHT po3ymie omepaTopiB MOOILIBHOTO Ta MOLITOBOTO 3B’S3KY,
TUTaTiXHI cuctemu/opranizaiii, 30kpema MIIC Mastercard/Visa, a Takox Oyab-SKuX iHIIAX OCi0 (K Qi3UYHMX, TaK i
IOPUJMYHKX ), SIKUM BaHKOM HaJa€eTbesi JOCTYI JIO MEPCOHANBHUX JAaHWX/ 3IIHCHIOEThCS Tiepeada MepCOHANBHUX
nmanux Kiienra;

4) 3asnauena Buine 3roza (mo3Bin) Kiienra € 6e3yMoBHO0, O€3BIAKINYHOIO i HE 0OMekeHa CTPOKOM [ii. YKiIaJaHHIM
HoroBopy KitieHT Takox miaTBEpAXKYy€e CBOE O3HAMOMIICHHS Y MUCHMOBIH (opMi 31 CBOIMU MpaBaMH sIK cy0’€KTa
NEepCOHABHUX JaHUX, BU3HAYEHUMHU 3aKOHOM YKpainu «IIpo 3aXHCT mepcoHaNbHUX AaHUX», METOIO 300pY JaHHX Ta
oco0aMu, SKMM TepealoThCs HOro MEepCOHANBHI JIaHi, CKIaIoM Ta 3MICTOM 3i0paHHX NMEPCOHATIBHUX IAHUX Ta, y
3B’513Ky 3 1M, KilieHT He moTpeOye MoJaNblIIOro OKPEeMOro MUChbMOBOIO TMOBIJIOMIICHHS MPO 3a3HA4Y€Hi Y IbOMY
nyHkTi JJKBO o6craBuny.

4.4. IlinnucanmaaMm 3asBU Tpo TpueaHaHHA 10 JloroBopy Ta/abo AHKeTH-3asBH TMPO HAJAHHS TOCIYyT Ta/abo
KpeautHoro noroopy (abo iHIIOTO JOKYMEHTY BCcTaHOBIeHOT barnkoM opmu) KitieHT Takoxk MiaTBEPHKYE 1I0:

- IIMCHMOBO TOBIIOMJIEHHH MPO MeTy 300py Ta 00poOku mepcoHanbHuX qaHux KirieHTta Ta ocif, SKuM mepeaaroThes
nepcoHanbHi gaHi Kiienra;

- MMCHMOBO TMOBIAOMJICHHUH TIPO BCi IIpaBa, BU3HAUYCHI 3akoHOM YKpainu «IIpo 3aXHCT mepcoHaTbHUX TaHUX),

- TIOTO/XYETHCS Ta HAJIA€ O3B HA 3MiHY MeTH 300py Ta 00poOku [lepconanpuux nanux Kiienta, npo mo Kiient oyzae
MTOBIIOMJIGHUH IIUITXOM po3MimieHHs: baHKoM BiJlMOBITHOTO TIOBIIOMIIEHHS y 3aralIbHOJIOCTYITHUX MICIX Y BiITUTCHHSIX
banky ta Ha Caiiti banky B Mepexi [aTepHeT;

- TOTOAXYETbhes, IO baHK sk HagaBay IUIATIKHUX MOCIYT, SIKUH € cy0’€KTOM MEepBUHHOIO (JiHAHCOBOT'O MOHITOPHUHTY
3TiIHO 13 3aKOHOM IIPO 3armo0iraHHs Ta MPOTHIIIO JIeraiizarii, 3aiiicHIoe 00pOOKY MepCOHAIEHUX NTaHWX Ha BUKOHAHHS
BUMOT 3aKOHY PO 3armo0iranHs Ta MPOTHIIIO Jieranizamii 6e3 OTprUMaHHs 3T01 Cy0’€KTa MepCOHaIbHUX JaHUX;

- TIOBIIOMJICHHH PO BKITIOUEHHS NepCcoHANbHUX naHuX KirieHTa 10 6a3u mepcoHaIbHUX MAaHWUX KITEHTIB baHky;



- TIOBIZIOMJICHHH MPO MOPSAA0K BUKOPUCTAHHS MEPCOHANBHUX JaHUX, SKUU nepeadadae ail baHky mo0 o0poOKu ux
JAaHUX, B TOMY YHCIII BUKOPHUCTAHHS TMEPCOHANBHUX IaHWX IpamiBHUKaMHu baHKy, BIAMOBITHO MO iX mpodeciiHuX uu
Ciy>k00BUX ab0 TpyAoBUX OOOB'SA3KiB, Jii IIOAO iX 3aXUCTy, & TAKOX Mii MO0 HaJaHHSA MOBHOIO MpaBa OOpPOOKH
MEePCOHALHUX JAHHUX 1HIIUM Cy0'€KTaM BiTHOCHH, ITOB'I3aHUX 13 IEPCOHAIILHUMU TAHUMH;

- TIOBLIOMIICHWI PO MOPSIOK NOMIMPEHHS EPCOHANBHUX JaHUX Oy Ib-IKHM 0co0aM, sikuii iependayae nii banky mono
nepeaadi BigzoMoctei mpo gisnuHy ocoly 3 6a3u NepCOHATBHUX JaHHX;

- TOBIIOMJICHHH PO TOPSAOK IOCTYIy IO TMEPCOHATBHUX MaHUX IHIMUX OcCi0, sKui BW3HAdae 1ii baHky y pasi
OTpPHMAaHHA 3alMTy BiA iHIIOI 0COOM MIOAO JOCTYIY 0 NEPCOHAIBHUX JaHUX, Y TOMY YHCII MOPSIOK JOCTYIy cy0'ekTa
MEPCOHAIBHUX JAaHUX JI0 BiIOMOCTEH mpo cebde;

- TOTOMXKYETHCS 3 PeXKUMOM BUKOPUCTaHHA 1H(pOpMaIlii, 3a3HadeHoi y Jlorosopi;

- nmaHa 3rojna (mo3Bin), HamaHa KirieHToM Ha 30ip Ta 00poOKy mepcoHambHUX maHuxX KitieHTa, He BUMarae 3miHCHEHHS
bankoM nEChMOBHX MTOBIAOMIIEHB IIPO Mepeady nepcoHanbHuX Janux KimieHnTa iHmmM ocodam;

- Kiieat e matume 10 baHKy ’KOJHUX TIPETEH31H B pa3i BAMHEHHS OCTaHHIM OyIb-sKO1 i1, HaCTaHHS MO/Iii, 3a3HaYeHO1
B Jlorosopi;

-y Bumazaky BinMoBu banky B yknanenHi 3 Kimientom Oynb-sikoro norosopy, Kiient namae banky 3romy Ha oOpoOKy
MIepCOHANBPHUX MaHuX KirieHTa B miiax iHhOpMyBaHHS HOTO IIPO OYIb-SKi MMOCITYTH, IO HaTaloThcsl bankom;

- HagaHa KiieHtom 3rona (mo3Bin) Ha 30ip Ta 00poOKy mepcoHanbHHUX naHuX KirieHTa i€ mpoTsSromM HEBU3HAYEHOTO
CTpOKY;

- TIpH 3MiHI HepcoHanbHuX naHuxX KiienTa BiH 3000B’s3aHMiA HeBinKIaqHO Hagatu banky iHdopMariro mpo Taki 3MiHH,
3 HaJaHHSM OPWTIHAJIB BIAMOBITHHUX MTOKYMEHTIB UIsI BHECEHHS OCOOMCTHX IEpPCOHANLHUX maHux KirieHta B 0azy
MepCOHAIFHUX JaHUX KIT€HTIB baHky;

- TOBiTOMJICHHH Tpo HEOOXiAHICTh HamaHHSA iH(opMarlii Ta/abo JOKYMEHTIB PO 3B’SI3KH 13 AepKaBOIO, MO 3IHCHIOE
30poiiHy arpecito mpoTm YKpaiHu, Ta TpoMaisHAMU/pPE3UCHTAMH TaKoOi Iep)KaBH; MPO HEOOXITHICTh HEBITKIAIHOTO
HajaHHA iHQopMaIlii Ta/abo JOKYMEHTIB IIIOJI0 3MiH MPO TakKi 3B’S3KH, a TAKOXK 000B’s130K banky momo BiaMoBu Kiienty
B 00CIIyroByBaHHI y pa3i HeHajaHHs iH(popMauii Ta/abo AOKyMEHTIB, HEOOXiOHHUX Uil BUKOHaHHA baHkoM BHMOT
roctanoBu Ipasmiaasg HammionansHoro 6aHKy YKpainu «I1po po3kpuTTs iHGopMaIllii o0 3B’ A3KiB KITIEHTIB i3 TeprKaBoro,
110 3IIACHIOE 30pOiHY arpeciro nmpotu Ykpainw» Bix 16.03.2023 Ne26, y BiIITOBITHOCTI 10 BUMOT 3aKOHOJABCTBA 3 IIUTAHD
(iHaHCOBOTO MOHITOPHUHTY;

- TIOBiJOMJICHUH, 10 YKJIQAaHHsI Ta BUKOHAHHA J[oToBOpY € mincTaBoro Ta bank mMae mpaBo 6e3 HEOOXiTHOCTI OTPUMAHHS
OKpeMOT MUChbMOBOT 3r0JIM Ta OKPEMOro MoBioMiiecHHs KiTieHTiB, 1X 3aKOHHUX MPEICTABHUKIB 3/11HCHIOBATH MOIIUPCHHS
/miepenady repcoHabHUX naHuX KirieHTiB TpeTiM ocobam, y ToMy YHCIIi 3a Mexi YKpaiHH, iIHO3eMHHUM Cy0'€KTaM BiTHOCHH,
Ta/ab0 11 HaaHHS TOCTYII 10 HUX TPETiM ocobam, 30kpema: JlepkaBHiN MOJATKOBIN cTyk0i YKpainu, a OCTaHHS MOXE
OOMIHIOBATHUCH Li€ro iH(hopMaIriero 3 MOJAaTKOBUMU opraHamu 1HIIOT JIepKABU/FOPUCTUKITIT a0bo
JiepKaBaMU/FOPUCIUKITISIMY, B siKiid KitieHT MOke OyTH MOJIATKOBUM PE3UICHTOM, BiAIOBITHO 10 0araTocTOpOHHBOI YTOIU
KOMIIETEHTHUX OpPTaHiB PO aBTOMAaTUYHUN 00MiH iH(opMarieto mpo ¢inaHcosi paxyHnku (CRS) Ta 3akony npo CRS.

4.5,  baHk Mae mpaBo 3allUTYyBaTH Ta HajaBaTH iHQopMaliro npo Kiienrta, Horo KpenuTHy icTopito Ta Horo OOprosi
3000B’s13aHHs Tiepe; bankoMm B 00cs3i, mo nepeabauennii 3akoHoMm Ykpainu «lIpo opranizamiro ¢popmyBaHHS Ta 00iry
KpeAWTHUX iCTOPii», 3 MeTOI0 (OPMYBaHHS Ta BelIEHHS HOTO KpeAUTHOI icTOpii K cy0'exkTa KpenuTHOI icTopii g0 biopo
KPEIUTHUX ICTOPIi, Y4aCHUKOM SIKUX € baHK, a TakoX iHIIMM 0co0aM, 3TiJHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHu.

4.6. Kiienr mamae 6e3BimxnmunHy 3romy Ha 30ip, 30epiraHHs, BHKOpPHCTaHHS Ta momupeHHs bankom wepe3 bropo
KpEeIUTHHUX icTopiil iHdopMmaii mono cebe Ta cBoix 3000B’s13aHb, Ha OTpUMaHHs baHkoM 3 BIopo KpeAnTHHX iCTOPii CBOET
KpEeIUTHOI icTOpii, a TAKOK Ha OTpUMaHHs Bia BIopo KpeauTHUX icTopiil 10JaTKOBOI aKTyallbHOI iHpOpMallii, MOPiBHSIHO 3
BHECCHOIO J0 aHKETHUX JaHuX, moao KiienTa Ta floro mMaiiHa Bix nepKaBHUX peecTpiB B 0001 IX YHOBHOBaKEHUX OPraHiB
(meprxateniB, PO3MOPSIHUKIB, aMIHICTPATOPIB), a TAKOX 3 IHIIMX JIO3BOJICHMX 3aKOHOM Jpkepen. Hananuii Kiientom
JI03B1J1 He OOMekeHHH B 4aci Ta He Oye BiaknukaHuii HUM. I3 3microm 3akoHy Ykpainu «Ilpo opranizamito ¢popmyBaHHS
Ta 00iry KpeIUTHHX iCTOpiii» B YnHHIN penakmii KitieHT o3HalioMIIeHH.

4.7.  baHK Mae mpaBo MEPEBIpATH TOCTOBIpHICTH HanaHUX KilieHTOM nepcoHaNbHUX AaHUX Ta/a00 KOHTAKTHUX JaHHX,
B TOMY YHCIi 3 BUKOPHCTAHHSM TOCIYT iHIIUX OIMEpaTopiB, a TAKOXK BUKOPHUCTOBYBATH iH(pOpMAIliI0 PO HEBUKOHAHHI
Ta/ab0 HeHAJICKHO BUKOHAHHI 30008’ 13aHHsI 3a J[0OrOBOPOM MPH PO3TJILAl MUTAHb PO HAMaHHS iHIMUX mocayT KiienTy ta
yKJIaJlaHHI HOBUX JIOTOBOPIB.

4.8. [Ipu 1ipoMy, 3anUT Ta HaAaHHA iHPOpPMAITii BiAMOBiMHO 10 MyHKTIB 4.6. Ta 4.8. mporo Po3mimy JIKBO BBaxaeThcs
3nificHeHMH 3a 3rofioto KimienTa. KimieHT Takoxk Hanae 3rony banky Ha po3kputTs bankoMm TpeTiMm ocobam iHpopmarlii, B
TOMY YHCIi, aje He BHUKJIIOYHO OlepaTopaM MOOUTBHOTO 3B’s3Ky, sKa MICTUTh OaHKIBCHKY TaeMHHUIIO KitieHra.
3acTepexeHHs, 3a3HaYCHE B IIbOMY ITyHKTI BBOKA€ThCs MUCHMOBUM 103BojIoM Kitienta banky Ha po3kpurts iHdopmarii,
sIKa MICTUTh OaHKIBCHKY TAEMHHUITIO, V pO3YMiHHI 3akoHy Ykpainu «lIpo GaHkW i OaHKIBCHKY IisSUIBHICTBY, a TaKOXK Ha
po3kpuTTA iHpopMalii mpo ocoOy (Kiienra) y posyminai 3akony Ykpaiau «[Ipo indopmariroy.

4.9. Jist 3mificHEHHS KOHTPOJIIO SKOCTI OOCIyroByBaHHS baHK Mae TMpaBO Ha CBiff po3Cyd BECTH 3BYKO3AITHC



tenedoHHNX po3MoB 3 KirieHToM Tipu ioro 3BepHeHHi B LlenTp TypOoTu banky, inmii migpo3ninu banky, npu 3BepHEHH]
ciiBpobiTHHKIB banky mo KiienTta, a Takok BUKOPHUCTOBYBATH 3BYKO3AIKC IS TIATBEPKEHHS (haKTy TAKOTO 3BEPHEHHSI.
Kiient Hamae banky 0e3BigKIMYHY MUCHMOBY 3T0Jly Ha 3/iHCHEHHS Ta MOJANBIIOT0 BUKOPUCTAHHS TAKOTO 3BYKO3aIHCY
Ha po3cy[ baHky.

4.10. 'V pasi Biakpurts [loToyHOTO paxyHKy 3 KapTKoio B iHTepecax KirieHTa 3 Meroro 3anobiranus 30utkiB Kiienra ta
Banky BHacnmigok HeCaHKIIOHOBaHOTO BHKOpUCTaHHS KapTku TperimMm ocobamm baHk Mae mpaBo 3aiiicHIOBaTH OOMiH
iH(OopMaITi€ro PO CIIOcOOu 3AiICHEHHS MaXpaichbKuX Aild B Mexax [1maTiKHUX cucTeM, a TaKOX IepeaBaTh 1 pO3KpUBaTH
indopwmartito, mo Mae BigHOMEeHHS M0 KitienTa, mis KoHDIIESHITIHHOTO BUKOpHUCTaHHA. YKiamnanHsaMm Jlorosopy KitieHT
Hazae banky 0e3yMOBHY Ta 0e3BIIKIMYHY MUCHMOBY 3rOfly Ha HaJaHHS Takoi iHpopmarii.

4.11. Kimenr Hanmae 3rogy banky po3kpuBath iHpOpMaIIifo, Ska € OaHKIBCHKOIO TaEMHUIICIO BigHOCHO KitieHTa (B TOMY
YUCI MO0 HANAHOTO HOMY KpEeaWTy, CTaHy 3a00proBaHOCTI Ta 3abe3medeHHs 3a J[oroBopoM), B T.4. V BHMNAJKaX
HeBUKOHaHHS KiieHToM Oyab-skux 3000B’s3aHb 3a JloroBopom (mozo moBepHeHHs Kpeauty/KpenutHoro
nimity/OBepapadty/HecankmionoBanoro oBepApadTy, cIlaTH MpOIEHTIB 3a kopuctyBaHHA Kpemmrom/Kpemutaum
nimiToM/OBepapadTom/HecankionoBanum oBepapadTom, komiciiHoi BuHaropoau banka, mrpadis, neHi, iHmre) Ta/abo
Hepxatens Hoxatkosoi [1K, ta/abo doBipeHoi ocobu 3a 1oroBopoM, NpaBOOXOPOHHUM, CYJIOBHM i 1HIIUM Aep:KaBHHUM
opraHaM, wieHaMm [lmaTiKHUX cucTeM, IOpUAMYHMM ocobaM i ocobam, siKi HamaloTh baHKy IOpHIWYHI, ayAMTOPCHKI,
KOJIEKTOPCHKi, KOHCAJITUHTOBI, iH(OpMaIIiifHi 1 1HIII TOCIYTH, a TAKOX 1HITAM 0C00aM 3 METOIO 3aXHCTY IPaB Ta IHTEPECiB
banky.

4.12. bank 3000B's13aHUA TapaHTyBaTH TAEMHHIIO OaHKIBCHKHUX PaxXyHKIB, OIeparliii 3a paxyHKaMH i BiIOMOCTEH Mpo
Kitienra. BimomocTi mpo omeparii Ta 0aHKIBCbKI paxyHKH MOXXyTh OyTH HanaHi Tinbku KirieHTy a0o #oro mpeacTaBHHKY.
[HIMM ocobam, y TOMY YMCITi OpraHam JepKaBHOI BiIaJy, IXHIM MTOCAJAOBUM i cIyk00BHM 0co0aM, Taki BiIOMOCTi MOXYTb
OyTH HaJaHi BUKJIIOYHO y BUMAJKaX Ta B HOPAIKY, BCTAHOBIEHUX 3akoHOM Ykpainu «[Ipo OaHKkH i 6aHKIBCHKY MisSUTbHICTBY.

4.13. VY pa3i HeoOximHocTi monavyi bankom nmo opraniB HarionanbsHoi modinii Ykpainu 3asBu (ITOBIIOMIICHHS) TPO
KpUMiHAJIbHE TPaBONOPYIIECHHS, kUM KITIEHTy SK MOTEpIIOMY 3aBJaHO MOPANbHOI, (hi3myHOi a00 MaiHOBOI IIKOJIH,
Kimient Hamae banky 3rony Ha nepemady opranaM HamionanasHoT mosirii Ykpainu Horo mepCcoHAIBHUX JaHUX, PO3KPUTTS
iH(opMarii, o MiCTUTh OAHKIBCHKY TAEMHUIIIO, TAEMHHUIIIO Ha/laBavya MIATIXKHUX OCIIYT Ta BIACHUKOM SIKO1 BiH €, B TOMY
YHCII aji€ HE BUKIIIOYHO:

1) BimomocTi 4u CyKymHicTh Bijomocteil mpo KiieHra, 1110 HamaroTh 3MOTy Horo izeHTudikyBaTu (B TOMY YHCI
Hpi3BUIIE iM’5 TT0-0aThKOBI, peecTpaLiitHuii HoMep 00IiKOBOT KaPTKH IJIATHHKA ITOATKIB, HOMEp Teiedony, e-mail
(32 HasIBHOCTI), MACTIOPTHI AaHi, (PaKTHIHE MICIe TPOKUBAHHS, Miclle pOOOTH);

2) Bigomocri npo paxyHku Kiienra, Biakpuri B banky;

3) omepariii, 3a paxyHkamu, Biikputiumu B banky Ha im’s Kitiena;

4) BiIOMOCTI 11010 3AJIMIIKY KOIITIB HA paxyHKax, BiIKpuTuX B banky Ha im’st KitienTa;
5) Bimomocri om0 pekBizuTi [InatixkHuX KapTOK, BUAaHUX B banky Ha iM’s Kimienra;

6) Bimomocri momo aapecu ATM, B sikomy OyJia 3/1iliCHEHa orepartis 31 3HATTS TPOIIOBUX KOMITIB 3 [I0TOYHOTO paxyHKY
3 kapTkoto Kiienra, Binkputomy B bankys;

7) wmarepianu HOTO- Ta BiICO3HOMKH OTPUMaHI ITijl 9ac 3HATTS Ta/ab0 MOMOBHEHHS paxyHKy KitieHTa;

8) Oymp-sIKi iHIII BiZOMOCTI, IKi He0OXiaHO Oy/e HajaTH Ha 3anuT opraHiB HamioHaapHOT moitii Ykpainu.

PO3/ILJI 5. INIATIZKHI OEPAIIIL. PO3PAXYHKH
Omiara nmocayr banky (komiciiina Bunaropoaa). Tapudu

5.1. 3a 3gilicHeHHs omepaniii 3a Paxynkom Ta 3a HamaHHs Kuienty iHmmx Ilociayr bank oTpumye komiciiHy
BUHAropo/y, po3Mip Ta CTPOKH OIUIaTH sikoi BU3HaueHi Tapudamu.

5.2.  Sxwmo xomiciiiHa BuHaropona su3HadeHa y Tapudax B mpoueHTHOMY CIiBBiTHOIIECHHI, ii po3Mip OOUUCITIOETBCS Y
NPOLICHTAX BiJl CyMH OIepallii, 3a MpOBEICHHS SKOi BOHA CIIAYYETHCS.

5.3. bank mMae npaBo OTpUMYBaTH ClielliajbHy Ta JOJATKOBY KOMICiiHYy BUHAaropoay 3a omeparii, siki He nependoadeHi
Tapucamu Ta sKi MOTPeOyIOTh JOAATKOBUX BUTpAT baHKy.

5.4. KuieHt 3000B’s13aHUI CBOEYACHO Ta B IOBHOMY 00CS31 3A1CHIOBATH OIJIaTy KOMiCiiiHOT BUHaropoau banky 3rimHo
3 BimnmoBimauMu Tapudamu, mirounMu Ha MOMEHT IMPOBEISHHS BiNIMOBiAHOI omeparii, HaxaHHs BiamosigHoi [locmyru
banky, a Takok BiIIITKOJAOBYBAaTH BUTpaTH, MoHeceHI bankom y 3B’s3ky i3 HamanHsaMm [locnyr Ta ski He mepembadveHi
Tapudamu (BKIIIOYAaIOUYM BUTPATH Ha OTUIATY MOCIYT TPETiX 0ci0, BUTPATH, ITOB’sI3aHi i3 3’ SICYBaHHSM PEKBI3HTIB, TOIIO).

5.5. KowmiciliHa BWHaropojia CIUIA4y€ThCS OTHOYACHO 3 TPOBEICHHSM BIANOBIAHOI orepariii abo OTpUMaHHSIM
BignoBinHoi [Tociyry, sxio iHme He nepeadaueHe Yactunoro 11 JIKBO a6o Tapudamu.



5.6. KowiciitHa BUHaropo/ia Criia4yeThcst y TPUBHSX, a 3a OMEpallisiIMA B 1HO3eMHIH BaIIOTI - Y TPUBHSAX 32 OQiliiHUM
KypCOM 1HO3eMHOi BasltoTH, BcTaHOBIeHUM HBY Ha mary 3mificHenHs bankoMm BiAmNOBimHOI omepartlii, y TOTIBKOBil a0o
0e3roTiBKOBii (Gopmi mUIXOM 37iificHeHHS baHkoMm nebGeToBoro mepekasy 3a IUIATDKHOKO 1HCTPYKIIEH O(GOPMIICHOIO
Bankom (y nopsinky JloroBipHoro crucanHs) Ha KOPUCTh baHKy, SIKIIO iHIIE HE BU3HAYEHO BiAMOBigHUM JlOrOBOPOM PO
HagaHHs nociyr abo Yacrunotro 11 JIKBO. Ilpu upomy KiieHT 3000B’s13aHuil 3a0e31meunTr HasBHICTh Ha Horo PaxyHkax
KOIITIB B pO3Mipi, TOCTaTHHOMY IS OILIaTH baHKy KOMiCiifHOT BUHATOPOIM HAa MOMEHT X CIUIaTH BiAmMOBiaHO 10 Tapudis.

5.7. baHk mae mpaBo caMOCTiIHHO BCTAHOBIIFOBATH Ta 3MiHIOBaTH Tapudu, B HOPAAKY, BU3HAYCHOMY PO3ALIOM 7. «3MiHa
yMmoB JloroBopy» (Yactuna I).

5.8. Ilepen 3nificHeHHsIM Oyab-sKOi oniepartii 3a Oynb-skuM Paxynkom KitieHT 30008’ s13aHIIT 03HAWOMHUTHCS 3 YAHHUMHU
Tapudamu, ski BCTAaHOBIIOIOTH OIUIATY 3a Taky ormeparito. [IposeaeHHsMm omepamii KirieHT miaTBeppKye, MO0 BiH
o3HaifomiieHuni Ta 3rojeH 3 Tapudamu 3a ii mpoBeAeHHS.

5.9. Skmo KiienT He crmadye KoMiciiHy BUHaropoay bank mae mpaBo BinMoButy Kitienty B HamanHi [Tociyr.

Oco6mBocTi 31iliCHeHHS 1e0eTOBHX NepeKa3iB KOLITIiB

5.10. [lianucannsm 3asBu mpo npuegHaHHS Mo JloroBopy Ta/abo AHKeTH-3asBH NP0 HaJaHHsS MOCTYr (YW 1HIIOTO
JOKYMEHTY BcTaHOBJeHoi bankom ¢opmu) Ta mpuennytounck a0 [lorosopy, Kmient mopywae (Hamae 3romy) banky
3MIHCHIOBATH Ae0eTOBI Mmepeka3u KomTiB 3 PaxynkiB KirieHta (nebeTyBaHHS paxyHKIB), mo BigkpuTi Kimienty B baHky, 3a
[Inari>xauME THCTPYKIiSAMU odopmiieHnME baHKOM, Ta B MOPSAAKY AOTOBIPHOTO CIIMCAHHS (Hajli — JIOTOBIpHE CIIMCAHH:)
CIHCYBAaTH HACTYIHI IrpoIoBi kKomTH 3 PaxynkiB Kiienra, mo Binkpuri B banky:

- Ha cymu [Inarikaux omepariii, mpoBenennx Kiientom 3 IloTouHOTO paxyHKy 3 KapTKOIO y BiAIMOBIAHOCTI 3
npaBuinamu [11aTi>KHOT cHCTEMU, a TAKOXK CyMH IUTATEXiB, OB’ A3aHMX 3 BUKOPHCTaHHAM [1naTi>KHUX KapToK (Y TOMY YnCIi
3 METOK BIIIIKOMYyBaHHsS BHTpAT, MOHEeCEHNMX baHkoM Ha KopHCTh [InMaTiKHUX CHCTEM Y 3B’S3KY i3 3/MIMCHEHHSIM TaKHX
oneparniid Kimenrom). KitieHT, y TOMY 9HCIIi, JOpy4Yae CIHCYBAaTH CyMH KOMITIB 3 [IoTOYHOTO paxyHKy 3 KapTKOIO: a) B
po3Mmipi, 0 JOpiBHIOE a00 EKBIBAJIEHTHWH CyMi KOINTIB, IO OMEpamiix 3 BHKOpUCTaHHAM [lnatikHOi KapTku, Ta
HaNpaBIATH 1X Ha BiAIIKOAYBaHHS BUTPAT, IOHECEHUX baHkoM Ha kKopucTh [1naTiKHUX CUCTEM Y 3B’SI3KY 13 3/MiHCHEHHIM
TaKuX oleparliii, 0) B po3mMipi, 10 JOPiBHIOE a00 € eKBiBaJICHTHOIO CyMi BHTpaT, 110 Oynu moHeceHi baHkoM y 3B’s3Ky 3
HagaHHsAM KitieHTy BiamoBimHOIO Mi>KHApOIHOIO IUIATIXKHOIO CHCTEMOIO MOCIYT / JTOJATKOBUX MOCIYT (Y TOMY YHCI HE
3a3HaueHnx B Tapugax banky). CrucaHHs 3a3HaYeHHMX KOINTIB 3JIHCHIOEThCS Ha BUKOHaHHS BuMor EkBaiipis,
BHCTABJICHUX JIO OILJIATH 3TiIHO 3 npaBuiamu [natixuoi cuctemu, He mizHime 180 (cTa BicimaecsaTn) kajgeHaapHUX THIB
3 matu npoeneHHs Omepamii 3 BukopuctanHaM [lmatikHoi KapTku Ta/abo 3 matm orpumanHa bankom iH(popmarii /
MiATBEPPKEHHS HaJaHHs MIXKHAPOIHOO MUIATIXHOK0 cucTeMoro KiTieHTy BiAMOBIHOT OCITyTH / 1oAaTKOBOT nociyru. [Ipu
upoMy, B pasi Brpatu [Inatixnoi kapTku bank crnucye cymMu KOIITIB 32 BUMOTaMH, BUCTaBJICHHMH JI0 OIUIATH 3a MEPiof,
[0 MUHYB 3 MOMEHTY BusiBlieHHsI KirieHTom BTpatn IlnaTixkHOT KapTKu 10 MOMEHTY onepkaHHS baHKOM MOBinOMIIeHHS
Bix Kimienrta npo Brparty IlnaTixkHOT KapTKH, TiATBEPAKEHOTO HOTO MUCHMOBOIO 3asBOIO 3TiTHO YMOB JloroBOpY;

- CyMH KoMiciliHOi BuHaropoau BiamoBimHo no Tapudis banky. IIpu nmpomy CTOpoHM AIWIUIA 3O, MO JUISA
yrpuManHs bankom xomiciiinoi BuHaropoau 3 [lotounoro paxynky ta/abo [loTrounoro paxyHKy 3 KapTKOIO B iHO3eMHii
BaNIOTI (32 BiICYTHOCTI KomITiB Ha [ToTouHOMY paxyHKy Ta/a00 [1oTOYHOMY paXxyHKY 3 KapTKOIO B HAIliOHANBHIN BaJIOTI)
Knient nanae 3rony banky camocriiino (0e3 HaJaHHSI MUCBMOBOTO AOPYUYEHHS) 3AIMCHUTH MPOAAX 1HO3EMHOI BaJIlOTH Ha
BPY 3a xoMepmiitHIM KypcoM, SIKHil CKIIaBCS Ha JIEHb MPOJaXy, a CyMy HalllOHAJBHOI BANIOTH, OTPUMAaHY BiJl MPOJAXyY
1HO3EMHOT BaJIFOTH ISl CIIJIATH KOMICIiH, HAMpaBISITA HA BIANOBIIHUI paxyHOK baHKy 0e3 monepeHbporo 3apaxyBaHHs Ha
[Morounwuii paxyHok Ta/abo [ToTounuii paxyHOK 3 KapTKOIO, YTPUMYIOUM IpH LbOMY 3a paxyHOK KiieHta Bci nependaueHi
3aK0HOJaBCTBOM IOJATKH Ta 000B’A3KOBI IUIATEXKI,

- cymu 30UTKIB Ta mTpadHux caHKii banky, 110 BUHUKIN B pe3ynbTati mopymenHs Kimiearom ymos Jloroeopys;

- TPOIIIOBi KOIITH, SIKi CTAHOBIJIATH OyIb-AKy 3a0oproBanicTs KitienTa nmepen bankom (y ToMy 4mciii 3a00proBaHiCTh
3a xopuctyBanHs Kpenntom/Kpenutaum mimitom Ta/abo OBepapadrom, B ToMy umcti ais noramenas Kpeaury ta/abo
BUKOpucTaHoi cymu KpeautHoro mimity/OBepapadTy, CIUIaTH HapaxOBaHHX MNPOLEHTIB 3a KopucTyBaHHA Kpeantom
ta/abo KpenutauMm mimiTom Ta/abo OBepapadrom, 3i cruratu KoMiciid, mrpadis, IMEeHI, CyMH CTPaXOBHX IUIATEXiB (3a
HasBHOCTi) Ta OyJb-sIKMX IHIIMX IUIATEXIB 32 KOPUCTYBaHHS KPEJUTHUMH KOINTaMH), CYMH 300py Ha 00OB’S3KOBE
Jiep>KaBHE MEHCIHEe cTpaxyBaHHsI (SKIIO IIbOTO BUMArae YMHHE 3aKOHOJABCTBO YKpaiHM), a TAKOXK AJIs IOTAIIeHHs! 1HIIOT
3aboproBanocti Kiienta mepen bankoM, B TOMy 4YHCIi MO YKJIaJeHHUM JOTOBOpaM IOPYKHA (32 HasABHOCTI), Ta
3a00proBaHiCTh B PO3Mipi BapTOCTI MOCITYT Ta IHIIMX IUTATEXKIiB Ta 3000B’s3aHb KimieHTa, B CTPOKHM, BH3HAYCHI IJIA
BignoBigHux miarexis B JIKBO, Tapudax, Ankeri-3asBi npo HanaHHs nocayT, KpeinTHOMY ZOTOBOPI Ta IHIIKUX JOTOBOpax
Mik bankom Ta Kiientom. JloroBipHe cnucaHHs 3AifiCHIOETbCS bBaHKOM 3a yMOBH HAacTaHHS CTPOKY BHKOHAHHS
BIAMOBITHUX 3000B’s3aHb KimieHTa y po3mipi Ta B cTpoku, mepembaueni Tapudamu Ta [JoroBopom, 0e3 HamaHHS
JOJITATKOBHX JIOKYMECHTIB;

- Yy CyMi ITOMHJIKOBO 3apaxoBaHuX 3 BUHHU KirieHTa Ta/ab0 3 BuHM banky Ta/abo0 3 BUHH OyIb-SKHX TPeTiX oci0o banky
Ha PaxyHKH KOWITiB, cyMy 30UTKiB Ta BUTpaT baHKy, 1110 BUHUKIIN B 3B’SI3Ky 3 BUKOHaHHsIM J[OTOBODY;

- Yy cyMi 3apaxoBaHOro Ha PaxyHok mepekasy, y pa3i HaaxoKEHHs Bl IUIaTHUKA [TOB1IOMJICHHS PO HEHAJICKHUHI



nepekas KOIIITIB 3 PaxyHKYy IIJIATHUKA, 3 TOJAJIbIINM HOBi,Z[OMJ'ICHHHM Kuienta PO TaKe MOBCPHCHHSA KOIIITIB 3a MNPpUYINHU
BiI[KJ'H/IKaHHH nepeKaszy IIaTHUKOM,

- Yy cyMmi 3apaxoBaHOro Ha PaxyHOK mepekasy, y pa3i HaIXOJKeHHS Bil OaHKY iHiliaTopa IUIaTeKy MOBIIOMIICHHS
PO HEHAIC)KHUH IepeKa3 KOUITIB 3 paxyHKy IUIaTHUKA, 3 TTOJAJIBIINM HOBiZoMiIeHHsM KiieHTa Impo Take MOBEpHEHHS
KOIIITIB 3 MPUYUHU BiAKIMKAHHS NepeKasy IIaTHAKOM;

- CyMH 3apoOiTHOI IaTH, CTHUNEH[Ii, NeHCii, collialbHOi TOTIOMOTH Ta iHIUX THepeadadeHnx 3aKOHOJIABCTBOM
COIIIJIbHUX BUILIAT, K1 HamiAT Ha [loTouHMI paxyHOK Ta/abo [loTouamil paxyHOK 3 KAPTKOIO, IO HE TIependavac TaKuxX
3apaxyBaHb, JJIsl TOAAJBIIOTO 3apaxyBaHHs TaKMX CyM Ha okpemuii [loTounuit paxyHok Ta/abo IloTouHMi paxyHOK 3
KapTKOI0, TMPH3HAYEHUH [UIs 3apaxyBaHHS 3apoOiTHOI IjaTw, CTHIIEHAIl, MEHCii, COIiaJbHOi JOMOMOTH Ta IHIIUX
repen0adeHNX 3aKOHOM COINAJIbHUX BHUIUIAT Ta IHININX 3apaxyBaHb, 3a YMOBU HasBHOCTI y KirieHTa Takoro okpemoro
paxyHKy B banky abo moBepHEHHS NIMX KOINTIB IJIATHUKY Y pPa3l HEBIAMOBIAHOCTI NPOBEAEHOI orepamii pexumy
¢ynkuionyBanHs [ToTouHoro paxyHky Ta/a6o [TIoTo4HOro paxyHKy 3 KapTKOIO;

- CyMH KOWITIB, criadeHi bankom y Burmsazi mrpady 10 opraHiB Aep kKaBHOT HOJATKOBOI CITY)KOH, Y BUITAJKY SIKIIO
Kuient npu Biakputti [ToTounoro paxyHky(kiB) ta/abo [loTouHOTO paxyHKy 3 KapTKor0 He npoindopmye bank npo Te, 1o
BiH 3apeecTpoBaHMi AK (i3uuHa ocoda-miampuemens abo K (izuyHa ocoda, siKka 3AIMCHIOE He3aJexkHY NpodeciiiHy
TiSTTBHICTE (caMo3aifHATa 0c00a), a TAKOK 1HII IIaTeXi, 10 OyiIH cIiadeHi baHkoM B pe3ynbTari 3acTocyBaHH: 10 banky
CaHKI[i}l yepe3 MOMIIIKOBI, BUHHI, mpoTHunpasHi aii Kiienara abo iioro JloBipeHoi ocodu;

- Tp® 3AIHCHEHHI Mpoma)xy/00MiHy iHO3eMHOI BallfOTH - cmucyBath 3 IloTodHoro paxyHky ta/abo IloTouHoro
pPaxyHKy 3 KapTKOIO CyMy B iIHO3EMHIH BaJIfOTi, IO MiJUIATAE MPOAAXKYy;

- TpH 3IIACHEHHI KYyTMiBIi 1HO3EMHOI BANIOTH - cHCyBaTd 3 [loTodHOrO paxyHKy Ta/a0o IloTodHOTO paxyHKy 3
KapTKOIO CyMy B HalliOHAJIbHIHM BaJIIOTI, IKa HEOOXiAHA 711 KYIIBJIl CYMH 1HO3€MHO{ BAITIOTH, T CyMH JJIS CIUTATH ITO/IaTKiB
1 300piB (32 HEOOXIAHOCTI) Ta KOMicCiliHOT BUHaropoau banky.

[Ipu mpomy, 3 MeTol0 BHKOHaHHS baHKOM miaTiKHOI omepamii mUIsIXoMm aeberyBaHHS paxyHKYy KiieHta Ha mifcraBi
mnaTbkHoi iHCTpykuii, opopmienoi bankom (morosipHoro crucanus), Kiient nagae 3rony banky, a bank mae mpaso
CIMCYBATH KOUITU B CyMi Ta BaoTi 3 Oyab-sikoro [lorouHoro paxyHky Ta/a6o IloTounoro paxyHky 3 kapTkoro Kiienra B
HaIliOHANBHIN Ta/ab0 1HO3eMHIN BaiOTi, BiIKpUTOTO B baHKy (Ta 3 Oymb-skuXx iHmMUX [[OTOYHHX paxyHKIB Ta/abo
[ToTounnx paxyHKiB 3 KapTKOIO, 0 OyAyTh BiakpuTi KilieHTy B MaiilOyTHROMY), B HACTYITHOMY TTOPSIIKY:

- Yy BHITQJKy, SKIIO BaJOTa KOINTIB, cHHcaHuX bankoM 3 Oymb-skoro IloToyHoro paxyHKY Ta/abo
[ToTounoro paxyHky 3 kapTkoro KiienTa, Bimkputoro B banky, crmiBnamae 3 BaaoTO0 (akTUIHOI 3a00proBaHOCTI
Kunienra nepen bankom - B cymi Ta BamoTi ¢pakTuyHOi 3a0oproBanocti Kitienrta nepen bankom;

- Yy BWIIQJKY, SKIIO BaIIOTa KOWITIB, crnucaHuX baHkom 3 Oyab-skoro I[lorouHoro paxyHky Ta/abo
[MoTouHOTrO paxyHKy 3 KapTKOIO, BiIKpuTOro B baHky, He ciBmajae 3 BaJI0TO0 (pakTruuHOi 3a0oprosanocti Kiienra
nepen bankom - B cymi KOIUTIB y 1HIIIH BaJtOTi, €KBiBaJCHTHIM cyMi KOWITIB y BamoTi (hakTHaHOI 3a00proBaHocTi
Kitienra nmepen bankowm i Butpar banka (koMiciii, TOIIO), sIKi OB’ sI3aHi 3 KyIiBJIC/IpoaaxemM/00MiHOM iHO3€MHOT
BatoTH. [Ipu 11boMy, 1J1s ToramieHHs Takol 3aboproBanocti Kiient popydae banky 3aificHrOBaTH BijJ IMEHI Ta 3a
paxynok KiieHTa kyniBio/mpoaax/ooMin iHo3eMHOi BatoTu Ha BPY ta/abo 1i 00min Ha BPY, 3a moTounuM Kypcowm,
mo ckinaBcs Ha BPY 3a miero omepariiero Ha naTy KymiBIi/pofaky/00OMiHy iHO3€MHOI BaIIOTH, 3 00OB SI3KOBHM
3apaxyBaHHIM KYIIEHO1/0OMIHSHOI BaJIOTH a00 KOIITIB, OJIEp’KaHUX BiJ MPOJaxy BamoTH, Ha [loTouamii paxyHOK
ta/abo [ToTouHMI paXxyHOK 3 KapTKOIO 3a BiAMOBIIHOI BaJiOTOIO. [IpH 1bOMY Kypc KyHiBIi/IpoJiaxky/OoOMiHy
bankom iHo3emHoi BamoTm Ha BPY, Ta mopsmok #Horo BH3HAa4YeHHS 3 METOK BHKOHAHHS BHIE3a3HAYEHOTO
nopydenns KirieHTa, BBaKalOThCSI TAKUMH, 1110 Y3TOKEHI OCTaHHIM.

Taxox, KitieHT nmoromkyeThest 3 THM, IO Tix GpakTraHOIO 3a0oprosanicTio Kiienrta nepen bankom po3yMieTbes He TUIBKA
cyma 3aboproBanocti Kirienra nepen bankom, 1o BUHHKIIA BiMTOBIIHO J0 IOTOBOPIB, 3a3HadeHuX y 1ibomy Pozmimi JIKBO,
a i cyma KomiciiiHoi BuHaropoau banky y rpuBHsx 3rigHo TapudiB banky, ynHHUX Ha Aaty 37ificHeHHs omnepanii. Po3mip
KOMiCiliHOi BUHAropoay, Bu3HaueHuil y Tapudax B NpoLeHTHOMY CHiBBiIHOLICHH], BU3HAYA€THCS Y MPOLEHTAX Bl CyMHU
oriepailii, 3a IPOBEACHHS AKOi BOHA CIUCYETHCS (CIDIAYy€EThCS), a KO OTepallisi MPOBOANUTHCS B iIHO3EMHIH BaJIIOTi, po3Mip
BHHArOpOH TaKOK MEPEepPaxoBY€EThCs B IPYBHI 3a opimiitHNM Kypcom, BctanoBiIeHnM HBY Ha nens ii crutatyu (crimcanss).

5.11. 'V Bunamky HEIOCTaTHOCTI KOINTIB JJIsi BUKOHAHHA Jae0ETOBOTO Tepekasy 3a IUIATIKHOI 1HCTPYKIIE0
opopmieHoro bankom (moroBipHOTO CHHICaHHSI) B TOBHOMY 00cCs3i CTOpPOHM TOTODKYIOTHCS, IO CITMCAHHS MOXKE
3MIACHIOBATUCS YaCTKOBO (B YaCTHHI HAasBHUX KOIITIB). baHk koxxHOro OnepalliiHOro AHs MPOBOAUTH MEPEBIPKY CTaHY
[Motounoro paxynky Ta/abo [T0TOYHOTO paxyHKyY 3 KapTKOFO, T4, 32 YMOBU HAsIBHOCTI KOIITIB HA HHOMY, MOXKE 3JIIHCHUTH
TUIATX/ TUIATEX1 B TOBHOMY 00Cs131 a00 4acTKOBO, 10 TIOBHOTO ITOTAIIEHHS 3a00prOBaHOCTI.

5.12.  Sxmpo Ha [ToTouHOMY paxyHKY 3 KapTKOIO HEOCTATHHO TPOILIOBHUX KOIITIB AJIS 3A1HCHEHHS CIIMCaHb, 3a3HAYCHUX
y msoMy Pozminmi JIKBO, bank 3milicHIOe crimcaHHS CyM IO 3a3HaueHHM OIepallisiM 3a paxyHOK HecaHKIioHOBaHOTO
oBepapadTy.

5.13. Ilpwm BimcyTHOCTI 4m HemocTtaTtHOCTi Ha Paxynkax KirieHTa KOmITIB y BaJtOTi rpomioBux 3000B’s3aHb KitieHTa,
Kiiearr mopyuae banky mpomectu Bin iMmeHi KirieHTa mOTOBipHE CHHCAaHHS Ta OMNEPAIii0 3 KYMIiBII/IPOoaaxy/oOMiHy



(xoHBeprallii) HeoOximHOT BamtoTH Ha BPY 3a paxyHok HasBHOT Ha Paxynkax KiieHTa BamoTH Ta CHIPAMYBATH OTPUMaHy
BaJTIOTY Ha paXyHKHU B baHKy /u1s moramenHs 30008’ s13aHb KitienTa.

s mpoBenenHs onepauii Ha BPY KiieHnT ynmoBHOBaxye i nopyyae banky 3aiificHioBaTH:

- neberoBuii mepekas (IOTOBIpHE CrIMCaHHs) HasiBHOT Ha PaxyHkax KitieHTa BaimoTu B po3Mipi, eKBiBaJICHTHOMY CyMi
rpomoBux 3000B’si3aHb KirieHTa, CTpOK BHMKOHAHHS SIKMX HAacTaB, 3a KypCOM YIOBHOBaKEHOTO baHKy Ha MOMEHT
3MIHCHEHHS OTeparlii;

- omepamiro 3 KymiBii /mpoaaxy/oOMiHy (koHBepTauii) Bamotu Ha BPY 3a xypcom ymoBHOBaxkeHoro banky Ta
3apaxoBYBaTU OTpUMaHy BaJIOTy Ha PaxyHok KiieHTa un Ha TpaH3UTHUH paxyHOK, 3 SIKOTO Oy/e NPOBOAUTUCH HACTYIIHE
CIIMCAHHS JJIsl OTAIIeHHS TPOIIOBUX 30008’ 13aHb KitieHTa;

- cmiary Big iMeHi Kiienta cymu 000B’s13k0BHX 300piB 3 omepauiil mo KymHiBii/mpoaaxy/oOMiHy (KOHBepTarii)
BaJIIOTH, CYMH KOMiciii baHky Ta iHmmX OaHKIB 3a oIepariito KymiBIi/mpoaaxy/oOMiHy (KOHBepTallii) BaJfOTH 3TiIHO 3
Tapudamu Ta CyMu iHITUX BUTPAT/BUTPAT OB’ A3aHUX 3 TAHOIO OTEpaIli€lo, MUITXOM CIIFCAHHS HEOOX1IHOI CIUIATH CyMH;

- nebeToBuil mepekas Ha KOPUCTh baHKy (IOTOBipHE CITMCaHH:) KOIITIB Y PO3MIpi MIMCHUX TPOIIOBUX 3000B’13aHb
Knienra;

- mpojax KyrmieHoi Bamotu Ha BPY, ko s Bamora He Oyne BUKOPUCTAaHA NS MOTAIICHHS 3000B’sI3aHb MEpe]
bankoM y BU3HaueHu 3aKOHOJIABCTBOM Y KpaiHU CTPOK Ta Y BCTAHOBJIEHOMY HOPAJIKY.

5.14.  Skwmo BamoTa KoMiciiiHOT BUHaropoau baHKy 4u iHIIOTO miaTexy Ha KOpucTb baHKy, BiIpi3HAETHCA BiJ BAIOTH
Paxynky, Kiient mopydae banky camoctiitno (0e3 HamanHs Kiienrom [InmaTiXHMX 1HCTPYKINH) CIECYBAaTH 31 CBOTO
Paxynky BinmoBinHy cyMy B BamioTi PaxyHKy Ta HampaBisaTH ii Ha mpoaax 4 oOMiH (KoHBepTalio) Ha BPY 3a xypcom
ynoBHOBaxkxeHoro banky 3 MeToro BukoHaHHs KitieHTOM BinInoOBigHMX rpomoBHX 30008’ s13aHb nepea bankowm. Ipu npomy
bank cmnmcye Ta 3milicHIOE TIPOAak/0OMiH (KOHBEPTAIiF0) CyMH KOINTIB, JOCTaTHROI TSI BHKOHAHHS BiIITOBITHHUX
rpomoBux 3000B’s13aHp KitieHTa 3 ypaxyBaHHIM BCiX IMOAATKIB, 300piB Ta 000B’I3KOBHX IUIATEXIB (SKIIO I[LOTO BUMarae
3aKOHO/IABCTBO), Ki yTPUMYIOTBCS i3 CITUCAHOT CyMU 3a paxyHOK KiieHTa.

5.15.  3piiicHeHHs 1e0eTOBUX MepeKas3iB 3a MIATHKHUMH 1HCTPYKIisIME opopMmiieHUMHI baHKoM (IOTOBIPHOTO CTIMCAHHS)
€ He 000B’s13k0M baHnky, a € mpaBom baHky, sike BUHHKa€e 3 MOMEHTY HACTaHHS CTPOKY MOTAalIeHHs IPOIIOBUX 3000B’s3aHb
Kiienra, nie 1o MOMEHTY IPOBEAEHHS iX OBHOTO MOTAIIEHHS Ta HE MOXKe OyTH ckacoBaHO KilieHTOM B 0IHOCTOPOHHBOMY
HOPSIAKY.

5.16. 3roga Kmienra Ha nmorosipHe cnucaHHs (neGeryBanHs Paxynky(-iB)) KiieHTa 3a muaTiKHUMH 1HCTPYKLISIMH,
odopmienumu barkowm, gie 10 moBHOTO NoraireHHs 3a0oproBanocti Kiienra. [Ipu nibomMy, y pasi BinknukanHs KirieHToM
[TnarixkuHoi iHCTpYKIii Ta 3rogu Kiienta nHa BukoHauHs [lnmatikHoi iHCTpyKmii (ZOTOBipHE CHMCAHHS AJIS TOTAIIEHHS
3aboproBanocti Kiienra nepen bankom), KiieHT 3000B’s13aHuii moracutu BCio 3aboproBanicTs mepen bankom crpok
MOTAIleHHS K01 HAaCTaB Y TIOBHOMY 0OCSI3i.

5.17. bank caMocTiiHO o0Oupae dYeproBiCTh 3AIHCHEHHS Je0CTOBHX TIepeKa3iB 3a IUIATDKHUMH 1HCTPYKIISMH,
oopmnenumu bankoM (noroBipHOrO crnucaHHs), 3a BCiMa YKJIaJEHUMH JOTOBOpaMH, IO IMepeadadaroTh 3AiHCHEHHS
JOTOBIPHOTO CrIMCaHHs. baHk Ha BIacHUIT po3Ccy MOXKe 3MIHUTH YeproBicTh NOTAIIEHHS TPOIIOBUX 3000B's13aHb KitieHTa.

5.18. bank 3000B’s3aHUl 3/IMCHIOBATH MPUMYCOBE CriMcaHHs (CTArHeHHs) komTiB 3 PaxynkiB Kiienra. [Ipumycose
cnucanHs (ctarHeHHs) 3 PaxynkiB KitieHta 3mificHroeThes crsiryBauem 0Oe3 3rogum KitieHTa (TuraTHMKa) Ha TijgcTasi
BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHM BUKOHABYOTO JIOKYMEHTa y BHUIAJKaX, MepeadadeHnX 3aKOHOIaBCTBOM
VYkpainu, abo Ha miAcTaBi pilieHHS CyAy, 10 HAOpayio 3aKOHHOI CHJIM, YW pillIeHHS KEPiBHUKA OpraHy CTSATHeHHs (Horo
3aCTyIHUKA a00 YIIOBHOBXKEHOI 0cO0M) y BUIaAKaX, NepeadaueHnx [logaTtkoBuM KogekcoM YKpaiHu.

[Mopsimox BukoHanHs baHkoM meberoBoro mepekasy KomrTiB Oe3 3roau muatHuka (Kiienra) st 3aiicHeHHs
MPHUMYCOBOT'O CIIUCAHHSA (CTArHeHHs) KowTiB 3 PaxynkiB KiienTa BU3HaueHO 3aKOHOAaBCTBOM, Y TOMY YHCIII HOPMATHBHO-
npaBoBUMH akTamu HarionanpHoro 0OaHKy VYKpaiHH, IO PEryiIO0Th 3IiHCHEHHS O€3roTiBKOBHX pPO3PAaXyHKIB B
HaI[lOHAJIBHIN BAJIFOTI KOPUCTYBAYiB IIATIKHNAX TTOCIYT.

5.19. 3 mignucanHsM 3asBU Tpo NpueaHaHHA 10 JloroBopy Ta/abo AHKeTH-3asBU MPO HaJaHHS MOCTYT (YW IHIIOTO
NOKyMeHTy BcraHoBiieHOi bankom ¢opmn), Kimient Hamae banky 3rony Ha 3nilicHEHHS 1e0€TOBOTO IepeKa3y KOIMITIB 3
Oynp-sxoro [TorouHoro paxyHky Ta/abo [ToTouHOro paxyHKy 3 KapTKOI0, BiIKpUTOTO B baHKy Ta/a00 3 Oynb-sKUX paxyHKiB
ki OynyTte Bimkputi Kiienty B MaiOyTHhOoMy y baHky (B HamioHanmbHiH Ta/ab0 iHO3EMHIH BatoTi), BIAIOBITHO IO
HAaCTYIHUX YMOB:

- B paxyHOK BUKOHaHHA 3000B’s13aHb Kiienta nepen bankowm 3a JloroBopom Ta/abo Oynp — SKUMHU TOTOBOPaMH, 1110
ykianeHi abo OyayTh ykiuaneHi Mk baakom ta KitieHToM (B T.4. B €JI€KTPOHHOMY BHUTJIAI), 30KpeMa, ajie He BUKIIFOYHO,
JoroBopamy 0aHKIBCHKHX paxyHKiB, IOTOBOpaMH Ipo HajgaHHs bankom OaHKiBchKUX/(iHaHCOBUX/iHIIMX TocyT KitieHTy,
JoroBopamMu, Ha mijcTaBi sikux bank HagaB Kmienty Kpenut ta/abo Kpenutnuii nimit ta/abo OBepapadr.

VY BuIIe3a3HAYCHUX BUIAAKaX YMOBOIO, 3a SKOi baHKk, sIK OTpuMyBad, 3MiiHCHIOE neOeTyBaHHS paxyHKy Kiienta Ha
CBOIO KOpUCTh Ha minctasi [lmarixuol iHcTpykuii, opopmienoi bankom, — € HasBHICTH 3000B’s13aHbp KiieHTa mepen
bankom, 30kpema:

|. 3000B’s3aHb 3 BHECCHHS IJIATH HAa KOpUCTh baHKy 3a HaganHs bankom mociyr Kiienty 3a o0panoro I1naTixkHO0
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omnepaiero 3a [lorounnm paxyHkoMm Ta/abo [IoTouHMM paxyHKOM 3 KapTKOIO, Y PO3MIpi Ta BHIIQAKax, 0 BU3HAUYCHI B
Tapudax ta JloroBopi. B manomy Bumaaky yMoBOIO 3iificHeHHsS baHkoMm neberyBaHHA paxyHKy KiieHTa 3 Metoro
CTATHEHHS TUIATH HA CBOIO KOPHUCTH € iHimiroBanHs [lmatixkHoi omepanii 3a [lorounuM paxyHkom Ta/abo [loTounnm
PaxyHKOM 3 KapTKOIO, sika Nepeadadae BKka3aHy miaty, abo orpumanss Kiienrom Big banky ta/ado MIIC inmoi nociyry,
sKa nependaueHa ymoBamu Jlorosopy, Tapudamu ta npaBuiamu MiXKHapOIHUX IJIATIKHUX CUCTEM.

3rona Kiienta Ha BkazaHuil 1eOETOBHI MepeKa3 BBAKAIOTHCS HalaHOIO baHKy KOKeH pa3 - B MOMEHT iHiLliFOBaHHS
omepariii 3a [lorouanM paxyHkoMm Ta/abo IloTouHUM paxyHKOM 3 KapTKOI, SIKIIO 0OpOOKa Takoi IJIaTiXKHOI omeparii
Bankom nepembadae HeoOXiTHICTS BHECCHHS IIaTH Ha KOpHUCTh banky, 3rimao Tapudis, ado orpumanss KiieaToM iHmo1
nociryru banky / MIIC Biamosigao 1o ymoB JloroBopy / mpaBun MIIC. MomeHTOM HacTaHHS O€3BIMKIMIHOCTI €T 3rou
Kiienra € MoMeHT iHimitoBaHHs Takol omepauii 3a [loTouHuMm paxyHkoMm Ta/abo IToTouHMM paxyHKOM 3 KapTkoro /
OTpUMAaHHS BiAMOBiaHOI mocayru banky / MIIC.

Il. 3000B’s3aHp 3 BimmkoayBaHHs banky cymu IlnaTibkHUX omepariid, iHiniHoBaHUX 3 BUKOpHcTaHHAM Kaptkw,
PO3paxyHKH 3a SKMMH 3 YYaCHUKOM IIIaTDKHOI cucteMu/IlnaTiKHOIO CHCTEMOIO NpOBeA€HO baHKOM, a Takox 3
BIJIIKOYBaHHA CYM BUTpaT, IO BUHHUKIM y baHkKy, y 3B’sa3ky 3 HamganHAM KiieHTy MiKHApOTHUMH IUIATHKHUMHU
CHCTEMaMH MOCIYT / TONAaTKOBUX MOCTyT (y TOMY YMCIi He 3a3HaueHuX B Tapudax banky). B nanHomy Bumaaky yMoBOIO
neberyBaHHs paxyHKy KiienTa 3 meroro komneHcauii banky cym IlnaTixHux omepauild, iHiniHOBaHUX 3 BUKOPUCTaHHSAM
Kaptku — € imimiroBanHs KiieaToMm omeparii, ska mepexbadae BKa3aHWH po3paxyHOK. 3roja KirieHTa Ha BKa3aHMit
ne0eToBHi epeKa3 BBAKAETHCS HAAaHOIO baHKy KOKeH pa3 - B MOMEHT BUKOpHCTaHHs KapTku a7 iHimifoBaHHS orepariii
3a BigmoBigHUM [l0oTOYHMM paxyHKOM 3 KapTKOIO N0 SKOTO BHITylIeHa Taka KapTka, sikiio aBropu3zanis/oOpoOka Takoi
[InatixxHoi omeparnii bankoM mependavaec HEOOXITHICTH 3MIMCHEHHS PO3PaxyHKYy (30kpema Kiipuar) 3 IlmaTikHOTO
cUCcTeMOI0 (YYaCHMKOM IUIATIKHOI CUCTeMH). YMOBOIO nebeTyBaHHs paxyHKy KiienTa 3 Mmetoro kommneHcamnii banky cym
BUTpAT NoHeceHuX bankoMm y 3B’s13Ky 3 HaganHsIM KitieHTy MibkKHApOIHUMH TJIATIXKHUMH CUCTEMaMH ITOCTYT / TOJAaTKOBUX
nocayr - € HagxomkenHs Ao banky Bix MIIC migTBepaxeHHs (aKTy HaAaHUX IOCIYT, 1HBOICY, paxyHKIB TOLIO) LIOAO
orpuMaHHsa KirieHTOM BimmoBigHOI mocimyry / momatkoBoi mociayru. 3roma KirieHTa Ha BKasaHWid TeOETOBHI Tepexas
BBa)kKaeThcs HalaHOO baHKy kokeH pa3 - B MoMeHT 3BepHeHHs KiienTa 1o MIIC 3 MeToro oTprMaHHsI BiATIOBITHOT MOCITYTH
/ momaTkoBOi mociIyru. MOMEHTOM HAacTaHHS O€3BiAKIMYHOCTI BKazaHUX 3rof KiieHTa € MoMeHT BukopucTtanHs Kaptku
utst iHimiroBarHs [lmatixkaol omepartii Ta / a6o MomeHT 3BepHeHHs Kirienta 7o MIIC 3 MeTor0 OTpUMaHHS BiIITOBiTHOT
TIOCIIYTH / TOAATKOBOI MOCIIYTH;

I11. 3000B’s13aHb, CTPOK BUKOHAHHS SIKUX HE HACTaB, III0 BUHUKAIOTH Y KitieHTa mepe baHkoM 3a ITOCITyTor0 3 HaTaHHs
Kpemutnoro mimity Tta/abo OBepapadrty. B maHomy Bumamky ymMoBOo nebeTyBaHHS paxyHKy KilieHTa 3 METOIO CIUiaTH
KpeIUTHOT 3200proBaHOCTI € HaJXOKECHHS TPOIIOBUX KOIITIB Ha [I0TOUHMIA paxyHOK 3 KapTKOI0, JI0 SIKOTO BCTAHOBJICHO
Kpenutnuit nimit/OBepapadT Ta HasgBHa KpeauTHa 3a0oproBanicTb. 3rofga Kiienta Ha BkazaHWi Ae0ETOBHH mepekas
BBa)KAIOTHCS HaJIaHOIO BaHKy KOXEH pa3 B MOMEHT HaJIXOJPKCHHS/HAsIBHOCTI TPOIIOBHUX KOMITIB Ha [ToTOYHHI paxyHOK 3
KapTKOI0, 3 SIKUM HasiBHA KpeJUTHA 3200proBaHiCcTh 3a MocIyroto 3 HajanHs KpeautHoro niMity/OBepapadty. MomeHTOM
HACTaHHA 0€3BIAKIMYHOCTI i€l 3roau KilieHTa € MOMEHT HaJIXOJ[KeHHS TPOIIIOBUX KOIITIB HA BKa3aHuH Ta/a0o [lotounuit
paxyHOK 3 KapTkowo, skumo y KiieHTa HasBHa KpeauTHa 3a00proBaHICTh 3a MOCIyror 3 HagaHHs KpeautHoro
nimity/OBepapadry.;

IV. kpenutHuUX 3000B’s3aHb, OCTaHHIM J€Hh TEPMiHYy BHUKOHAHHSA SKHX HAacTaB ab00 CTPOK BUKOHAHHS SKHX
MIPOCTPOUCHO, MO0 BUHUKAIOTh ¥ KirieHTra mepen bankoM 3a mocimyramu, mo repemabadarors Hamgands bankom Kimienty
CTIOKUBYHX KPEIUTIB, IO BKIIOYAIOTH 3000B’I3aHHS 3 IOBEPHEHHS TiJIa KPEIUTY, CIUIATH NPOLIEHTIB, KOMiCii, HEYCTOHKI
Ta iHIMX 3000B’s3aHb, UI0 BUHUKaIOTH y KirieHTa 3a BiAMOBiAHMM AOTOBOPOM PO HAaJaHHS CHOXHMBYOIO KpeauTy. B
JAaHOMY BHIAJIKy yMOBOIO AeOeTyBaHHS paxyHKy KirieHTa € HasBHICTH/HAIXO/KEHHS TPOLIOBHX KOINTIB HA OYyIb-SKHH
[Norounwuii paxyHok Ta/abo [ToTouHuMi paxyHOK 3 KapTKO0, BilkpuTuii B banky, 3a ogHouacHoi HasiBHOCTI Y KitienTta Oyab-
SAKHX KPEOUTHUX 3000B’A3aHb nepea baHkoM 3a CIIOKMBYMM KPEIUTOM, OCTaHHIHM JIeHb TEPMiHy BUKOHAHHS SKUX HACTAB
a00 CTPOK BUKOHAHHS SIKUX IPOCTPOUECHO.

3roma Kiienta Ha BkazaHuil [1e0eTOBHUH IMepeKa3 BBAKAIOTbCS HAAaHOI baHKy KOXeH pa3 B MOMEHT
HaIXOKCHHA/HAsIBHOCTI rpoIoBuX KomTiB Ha [loTounnii paxyHok Ta/abo IloTouHn#E paxyHOK 3 KapTKOI0, Ko y KimieHnTa
HasiBHA KpeIUTHA 3a00proBaHicTh mepea bankom. MoMeHTOM HacTaHHS O€3BINKIMYHOCTI i€l 3roau KitieHTa € MOMEHTOM
BuHUKHEHHS y KirienTa rpomoBux 30008’ s13anb Kiienta nepen bankoM, ocTaHHiM 1eHb TEpMiHY BUKOHAHHS SIKUX HACTaB
a00 CTPOK BUKOHAHHS SIKUX IPOCTPOUYECHO;

V. 3aiHmUMH 3000B’I3aHHSIMHU — B MOMEHT BHHUKHEHHS 3000B’s13aHb, TEPMiH, Y OCTaHHIH JIEHb CTPOKY BUKOHAHHS
SAKHX HacTaB. B maHomy BHUNaaKy yMOBOIO AeOeTyBaHHS paxyHKy KilieHTa € HasBHICTh/HaJIXOIKEHHS TPOLIOBUX KOLITIB
Ha Oyap-skwii [loTounnii paxyHok Ta/abo [loTouHmit paxyHOk 3 kapTkoto Kiienra, Bigkputuii B banky, 3a ogHOYacHOI
HassBHOCTI y KitieHTa OyIb-KHX IPOIIOBHX 3000B’s3aHb Nepel baHKOM, CTPOK BUKOHAHHS SKUX HACTaB.

3roma KiieHTa Ha BKa3aHW{ [e0ETOBWI Iepeka3 BBa)XKAlOTbCA HalaHOK baHKy KokeH pa3 B MOMEHT
HAaXODKCHHS/HAsBHOCTI TPOIIOBHX KOMTIB Ha [loTouHMi paxyHOK Ta/a00 [ToTounmit paxyHOK 3 KapTKO¥O, AKIIO0 y KirienTa
HasiBHA Oy/Ib-siKa 3a00pTroBaHICTh mepea bankoM, cTpok criatu sKoi HactaB. MOMEHTOM HacTaHHs O€3BIAKIMYHOCTI ITi€l
sroau KitieHTa € MoMeHT BuHMKHEHHsI y KitieHTa rporoBux 3000B’s13aHb niepe]] baHkoM, CTpOK BUKOHAHHS SIKUX HACTaB.

3niticHeHHs baHkoM 1e0eTOBOTO Mepeka3y KOIITIB 3 0y/b-skoro [Torounoro paxyHky Ta/ado [1oTo4HOr0 paxyHky 3



kapTkoro KirieHTa y BuWINe3a3HaYCHUX BHMAAKax 3ifiCHIOETbcS bBaHKOM y cywmi, 0 He MepeBuinye (HakTHUIHOT
3aboprosanocti KirieHTa Ha A¢HB 3AiiiCHEHHS 1e0E€TOBOTO IepeKasy.

- Ha paxyHOK, Bigkputuii B banky ¢iznuHiii 0co0i, sika € krieHToM baHKy, Ta MTOMHIKOBO BHECTa/mepeKas3ana KOIITH
Ha [Torounwmii paxynok (ILmarixuy kaptky) Kiienra, B cymi, He OUTBITIH, Hi’K 3a3HAaUCHA B TaKii 3as1Bi, B pa3i HAIBHOCTI Ha
paxyHKy AOCTaTHbOI CYMH KOIITIB, Y BUIIQ/IKY SIKIIO Taka cyMa OyJia MorepeHb0 3apaxoBana Ha paxyHok KirienTa B banky
Ta (PI3UYHOI0 0CO0010, sIKa 3/IMCHUIIA TaKe TOMIOBHEHHI/TIEpeKa3 Ha/laHi JIOKyMEHTH, 10 MIATBEPKYIOTh BKa3aHi Jii (Jek,
MEPBUHHUHN JOKYMEHT, TUIATi)KHA IHCTPYKILis, 1HIIE);

- Ha paxyHKH, 3a3Ha4eHi B TOBiZOMIICHHI (TIATDKHIM iHCTpYKuii) HampaBieHoMy BaHky OaHKOM HEHAIEKHOTO
IUTaTHHUKA [IPO TIOMHJIKOBHI Ta/ab0 HEeHAJIEeKHUI NepeKas, B CyMi, He OiIbIIil, HXK 3a3Ha4eHa B TAKOMY ITOB1IOMJICHHI 5K
MIOMMJIKOBO Ta/ab0 HENpaBOMIpHO IepeKa3aHa Ha paxXyHOK Kili€HTa sk HEeHaJe)XHOTO OTpUMyBada, y BUITAAKY, SKIIO Taka
cyma Oyia momepenHbo 3apaxoBaHa Ha Paxynok Kmienra B banky Ta HasBHa Ha PaxyHKy;

3roga KirieHTa Ha BKazaHWH AeOeTOBUH Mmepeka3 BBAXKAIOThCS HajgaHOIO baHKy KoKeH pas - B MOMEHT OTPHUMAaHHS
bankowm IlnatixHOI iHCTPYKITii 6aHKY HEHAJIEKHOTO IUTATHUKA. MOMEHTOM HacTaHHs 0€3BiMKIMIHOCTI I1i€i 3roau KiieaTta
€ MOMEHT criucanHs KowTiB 3 [lorouHoro paxyHky Ta/a6o [TorouHoro paxyHky 3 kapTkoro KiieHra na migcrasi [Tnarixuoi
IHCTpYKLii 6aHKy HEHAJIEKHOTO MJIaTHUKA.

5.20. 3 mianmucanHsaM 3asBu npo npueaHaHHs 10 JoroBopy Ta/abo AHKeTH-3asBHU (4H iHIIOTO JOKYMEHTY BCTaHOBIIEHOT
Bankom ¢opmu), Kimient nagae banky 3romy Ha 3aiiiCHEHHs mepeka3dy KOIITIB 3 Oyab-skoro IloToyHOoro paxyHky 3
KapTKOI0, BiIKpUTOTO B baHky Ta/abo 3 Oymb-siKMX paxyHKIB ki OymyTh Bimkputi Kiienty B MaiiOyTHhOMY y banky,
BignoBinHO 10 Tapudis Ta «OdimiitHNX TpaBUII MIPOrpaM JOSITBHOCTI KITIE€HTIB (i3MIHUX 0ci0 AKITIOHEPHOTO TOBAPUCTBA
«IOHEKC BAHK», mo po3mimeni Ha caiiti banky, a came: 3mificHeHHsS INepekasiB Ha OnarofiiiHicTh, y po3Mipi Ta
BHITa[IKaX, 10 Bu3HadeHi B Tapudax ta « OimiitHux mpaBui mporpam JIOSUTBHOCTI KITIEHTIB (i3HIHUX 0¢i0 AKITIOHEPHOTO
toBapuctBa «KOHEKC BAHK», mo po3mimeni Ha caiiti banky. B manomy Bumagky ymoBoOiO 37ificHeHHS baHkom
neberTyBaHHs paxyHKy KitieHTa 3 MeTOIO 31iiCHEHHs mepekasiB Ha OnarodiidHicTh € KopucTyBaHHS KiieHTOM mocmyroro
Banky, sika nependavae BKazaHi nepepaxyBaHHs Ha OJIarofilHICTb.

3rona Kiienta Ha Bka3aHul mepekas BBaKAOThCs Ha/laHOIO baHKy KOo)KeH pa3 - B MOMEHT KopUcTyBaHHS KapTkoro
Ta iHimitoBaHHS onepauii 3a [loTouyHMM paxyHKOM 3 KapTKOIO IJisi OTpUMaHHsS BUHAaropoAu Big banky B pamkax
«OQiiiHIX MPaBUI TPOTPaM JIOSIILHOCTI KITi€HTIB (isudamXx ocid AxkmionepHoro toBapuctBa “FOHEKC BAHK».
MowmeHToM HacTaHHs 0e3B1NKIUYHOCTI 1€l 3roau KitienTa € MOMEHT iHimitoBaHHS Takoi onepaitii 3a [loTournM paxyHKoM
3 KapTKOIO.

5.21. CropoHu noromuiu, mo 3aidcHerHs bankom i, Bkazanux y npomy Posaim JIKBO He moTpedye 101aTKOBOIO
noro/pkeHHs 3 Koientom/orpumanns Big KiieHTa NOJaTKOBHX JOKYMEHTIB, B TOMY YHUCIi O(QOpPMIICHHS 3asBOK Ha
JIOTOBipHE CIMCAHHA/3asB MPO KYMiBIIO/IPOAaX/00MiH 1HO3EMHOI BAJIIOTH Ul CIUIATH CyMH KOMICIHHOI BHHAropoau
Banky.

5.22. 'V Bumaaxy HecBoewacHoro nosepHeHHs1 Kiientom Kpenuty/Kpenutnoro nimity/OBepapadty abo HecBoeyacHOI
CIUIATH TPOIICHTIB/KOMICIH/IHIMX TuIaTexiB 3a kopuctyBaHHs Kpemutom/Kpemuraum mimitom//OBepapadToM Ta/abo y
BHIIAJKy BUHUKHEHHS BiNOBiTHO 0 yMOB JloroBopy 30008's13anHs Kitienta mnoctpokxoBo noBepHyTH Kpenut/KpenutHuii
mimiT/OBepapadT 1 CIUIaTUTH NPOLEHTH/KOMICI/IHII miaTexi, Ta/abo y BUNAanKy BHHUKHEHHS HecaHKLiOHOBaHOTO
oepapadTy, baHk Mae mpaBo Ha BUKOHaHHS Je0ETOBHUX TepeKasiB 3a IUIATHKHUMU IHCTPYKIiAsMU oopmieHnME barkoM
(moroBipHe cmmcanHs komrTiB) 3 IloTourmx paxyHkiB Kimienta B po3mipax, HEOOXiTHMX JJs IOTAMICHHS TaKoi
3a00proBaHOCTI.

5.23. BukonaHHs J1e0eTOBUX MEepeKasiB 3a IUTATHKHUMHE IHCTPYKIisiMUA oopmienumu baHkoM (JI0oroBipHE CITUCAHHS) B
PO3Mipi MPOCTPOUYCHHUX 3000B’s13aHb/HECAHKIIIOHOBaHOT 3a0oproBaHocTi KiieHTa, B TOMY YHCII MPOLEHTIB Ta KOMICIH,
nepeadauenux JJoroBopom, a Takox mrpadisB Ta NeHi, 3aidcHIOeThCsl BankoM Ha migcrasi 3roau Kiienrta, HagaHoi y 3asBi
mpo npuegHaHHs 10 JloroBopy Ta/abo AHkeTi-3asBi Mpo HagaHHS MOCIYT (YU IHIIOMY JOKYMEHTI BCTaHOBIIEHOI baHKOM
dbopmu), mpu 1MpOMy baHk HaOyBae MOXUIMBICTH pealli3yBaTH Take IMPaBO Ha BHUKOHAHHs JcOCTOBHX TEpeKasiB 3a
IUIATDKHUMH 1HCTPYKLIisIMH odopmiieHMMH baHkoM (JOTOBipHE cHHMCaHHs) MOYMHAIOYM 3 MEPLIOro JHS BHUHUKHEHHS
MpOCTpoUYeHOi Ta/ab0 HecaHKIiOHOBaHO! 3aboproaHocTi 3a [loroBopom. IHimiaTopoM mepekasy komTiB 3 PaxyHkiB
Kitienra B mopsaKy BUKOHaHHS Je06ETOBUX TepeKkasiB 3a AT KHUME IHCTpYKIisMu odopmirenumu baakom (moroBipHOTO
CIMCaHHs) B IbOMY BUMaJIKy € bank. Bka3zaHe moyioxkeHHs € mpaBoM, ajie He 000B's13koM baHky, i He 3BinbHs€e KitieHTa Bij
BiJIMIOBIAaJIbHOCTI 32 HECBOEYACHE BUKOHAHHS TPOILIOBHUX 3000B's13aHb.

Oco00s1uBOCTI 31ilICHEHHS KPeAUTOBUX MepeKa3iB KOIITIB

5.24. Kient aa ininiroBanHs [lnatixkao1 onepartii 3 [lorounoro paxyHky Ta/a6o [10ToUHOTO paxyHKY 3 KapTKOIO MOXKE
HamaBaTy B bank [lmatixHi IHCTPYKIIii, 3 ypaXyBaHHIM 0COOMUBOCTEH Bu3HaueHUX uM Po3minom JIKBO.

5.25.  Ilepen ininitoBanusam [InarixkHoi omepartii KiienTy Hamaetbes iHdopMalis Mpo MaKCUMAaIbHAN Yac BUKOHAHHS
[TnaTi>kHOT omepalrii Ta KOMiCiifHI BHHATOPOIH Ta iHIIi 300pwH, ki KitieHT Mae crmaTutu y nporteci BukoHanHs [lmaTixkHOl
oreparlii, a TAKOXX PO 3arajbHy CyMy KOIITIB, HEOOXiTHUX i1 BUKoHAaHHA [lnaTixxHoi onepanii, y BigaiiaeHHi banky, abo



y MobineHoMy 3actocyHky/Caiiti HamanHa mocnyr (y pasi BukoHaHHs Ilmatikaoi omepamii y MobinmsHOMY
3acTocyHKy/CaiTi HagaHHs TTOCITYT).

5.26. IImatixni iHcTpyKuii KiieHTa Ha KpeAWTOBUH Mepeka3 KOWITIB, IO 3HAXOAAThCS Ha PaxyHkax, MOXKyTh OyTH
nonani KirieHToMm:

1) B eNEKTPOHHOMY BHIJISIZII 32 JOMOMOTOK MOOITBHOrO 3acTOCYHKY Ta/abo Ocobucroro kadinety CaldTy HalaHHS
MOCITYT, aJie TUTbKU y BHUITAJIKY, KO (PYHKIIOHABEHI MOXIIUBOCTI MOOUTEHOTO 3aCTOCYHKY Ta/a00 OcoOucToro kabinery
CaiiTy HaTaHHSI MOCIYT HAMa0Th KITiEHTY Taky MOKITHBICTS.

B nmanomy Bumazaky Ilmarixna iHCTpykKUist dopmyeTbesi 3acobamu MoOinbHOTO 3acTocyHKY Ta/abo Ocobuctoro
kabinety CalTy HajaHHS ITOCITYT 3 aBTOMAaTHYHUM 3allOBHEHHAM iH(opMartii HasBHOI B banky mono Kiienra, B Tomy gucii
iHpopMarii, oTpumaHoi B poreci ineHTrdikarmii Kmienra (indopmariii moao iximiaropa Ilnatixuaoi onepaii, iHmIe).

[TnatixxHa iHCTpYKIis, opopmiena KiieHToM B enekTpoHHiN Gopmi B MoOimbHOMY 3aCTOCYHKY Ta/abo OcobucToMy
kaOineti CaifTy HaJlaHHS TOCIYT, MICTHTh OOOB'SI3KOBI PEKBI3UTH: ATy CKJIAJaHHS 1 HOMED, NPI3BHUILE, BIACHE IM's, O
OatpKoBi (3a HasiBHOCTI) KitienTa, inenTudikauiinmii kox KiienTa, Homep oro paxyHky (a0o yHiKansHUH izeHTH]iKaTop
atHuka (Kiienra)), HaiimenyBanHs banky ruratauka (KimienTa), HaiiMeHyBaHHS/Tpi3BHILE, BIACHE 1M's, IO OATHKOBI (32
HasBHOCTI), KOJ OTpUMyBada Ta HOMEp HOro paxyHKy (abo yHiKadpHHH iAeHTH(IKaTOp OTpHUMYyBada), HAMEHYBaHHS
HaJlaBayva MIATDKHUX TOCIYT OTPUMYBada, a TAKOXK CyMy HU(paMu Ta Ipu3HaueHHs Mutatexy Ta nignuc Kiienra. Kimient
3aMoBHIOE B MOOITbHOMY 3acTOCYHKY Ta/abo OcoOuctomy kabiHeri CalTy HamgaHHS MOCIYT OOOB'SI3KOBI PEKBI3UTH
[TnaTikHOi iHCTPYKIII Bpy4HY, a00, 3a HasBHOCTI TEXHIYHOI MOXUIMBOCTI y BaHKy, oOWpae 3 IOCTYITHUX BapiaHTiB
(3ammOBHIOETHCS aBTOMATHYHO) B MOOUTBHOMY 3acTOCyHKY Ta/abo Ocobucromy kabineti Caitty HamanHa mociyr. Lum
CTOPOHHU JOMOBMJIMCH, 1110 eNleKTpoHHi [lnaTixkHi iHcTpykuii KiienTa cknanatoThes 3a popmoro, 1o nepeadadeHa 3acodamu
MobinpHOTO 3acTOCYHKY Ta/abo Ocobucroro kabinery CaliTy HamaHHS mociyT. [IpaBHIBHICTH 3alIOBHEHHS PEKBI3UTIB
[TnaTixHOI iHCTPYKIIT 13 3acTOoCyBaHHAM MOOUTEHOTO 3acTOCYHKY Ta/abo Ocobuctoro kabdinery CailTy HagaHHS MOCITYT
(oOpaHuX 3 AOCTYNHHX BapiaHTiB/3allOBHEHMX aBToMaTH4yHO) KimieHT 3acBimuye [IpocTHM €IEKTpOHHHM MiAIHCOM abo
VEIL

Knient, Haganusm (iHinitoBaHHSAM) Ta iAnUcaHHsAM B MoOinbHOMY 3acTOCyHKY Ta/ab0 Ocobuctomy kabdineti Caity
HagaHHA mochyr [lmaTikHOI 1HCTPYKWii Ha Tepekas3 KOIITIB 3 paxyHKY/Ha PaxyHOK, MiITBEPIKYE, MO0 HAJAHHSA Ta
mignucanas Kimiearom I[lnatikaoi iHCTPYKITIi € HAZaHHSIM HOTO 3TOAM Ha BUKOHAHHS [1I1aTiKHOT iHCTPYKITii.

KiienT mae npaBo Binkiaukaru (ckacyBatn) [lnatixHy iHCTpYKLiIO, TOAaHY B €EKTPOHHIHN POPMI 10 CLIMCAHHS KOIITIB
3 paxyHKy a00 10 HaCTaHHS AaTH BaOTyBaHHA [ maTikHOT iIHCTPYKIIii (10 HACTaHHI MOMEHTY Oe3BinkauaHocTi [InaTixxHOo1
THCTPYKIil), y CTPOK Ta 3 BUKOPHUCTaHHIM (DYyHKI[IOHATY, IO HajaHi B MoOiTsHOMY 3acTOCYHKY Ta/abo Ocobuctomy
kaOineri CalTy HagaHHS TIOCIYT, AKi JAOBOAAThCs Mo Kitienta 3acobamu Mo6inpHOro 3acTOCyHKY Ta/abo Ocobuctoro
kabinery CaliTy HafaHHs MOCTYT, OJIpa3y Micid iHiliroBaHHs 3aiicHeHHs [1naTi>Hoi onepariii.

KiieHT Mae npaBo BiKJIMKATH 3roy Ha BUKOHaHHS [1naTi>kHOT onepanii y Oyab-sikuii yac, aje He Mmi3Hille HaCTaHHs
MoMeHTy Oe3BigkianyHocti [lnariknoi iHCTpykmii, nuiixom BiaMoBu Big BBeaeHHs OTP-mapomio Ta HaTUCKaHHS
BIIMOBIMHOT KHONKM Ha IiATBEp/PKEHHS BiIMOBHM Bin BukoHaHHS [lmartixuoi iHCcTpykmii bankom). MomeHTOM
0E3BIAKIMYHOCT] € BU3HAYEHWH MOMEHT Ticiisl HacTaHHA skoro KiieHT He moske Bimkiwkatu [lnmatixHy iHCTpyKLio Ta
CBOIO 3rony Ha BUKoHaHHs IlnmatixkHoi omepauii. [Inatixui onepauii, 3milicCHeHI 3 BUKOpUCTAaHHSIM [IMaTi>KHUX KapTOK
MiXHApOTHUX TIJIATDKHUX CHCTEM, BUKOHYIOTHCS bBaHKOM MUTTEBO, Ticisa 3aBeplieHHs iHimiroBaHHS KitieHTOM
BiamoBigHoi [lmatikHoi omeparii Ta HagaHHS HUM 3roAu Ha Taky Ilmarikay omepartito. Ilicias minnucanas Kiientom
[Mnari>kHOi iHCTpYKIIi Ta HamaHHS 3roAu Ha BUKOHaHHS [lnatikHoi iHCTpyKiii B MOOUIBHOMY 3acTOCYHKY Ta/abo
Ocobuctomy kaOiHeri CaiiTy HagaHHS MOCTYT (LUIIXOM HAaTHUCKaHHS BiANOBIAHOI KHOIKHK), KilieHT BTpayae MOXJIHMBICTD
3MIHATH pekBi3uTH [lmaTixkHOoi iHCTPYKIIi Ta BIAKIMKATH 3roqy (NMOTOHKYIOUYNCH 3 YMoBaMH JloroBOpYy Ta MiAMHCYIOYH
[Mnatixny iHcTpykUito B MoOinkHOMY 3acTocyHKy Ta/abo OcobOuctomy kabiHeri Caiity HaganHs mociyr, Kiient
HIiATBEPIUKY€E NPUUHATHICTB JUIsl HBOTO TaKO1 YMOBH).

2) Ha manepoBOMY HOCIT 3 BiacHOpy4YHuM mianucom Kitienra y BijmineHni banky.

[Inarixui iHcTpykuii KiieHTa Ha mamepi CKIagalOThCS 3a 3aTBEp/DKEHOI bankoMm ¢opmor, 3 000B’S3KOBUM
3a3HaueHHSIM OOOB’A3KOBMX PEKBI3WTIB BU3HAUEHWX 3aKOHOJIABCTBOM. B manomy Bumanky IlmatikHa iHCTpYKINis
MiJIUCYEThCS BIACHOPYYHUM TianucoM KitienTa ta nojaerses y BigauieHHi banky s nposenenns [TnarixkHoi onepariii.
B mMomenT nonanns mianucanoi Knienrom Ilnatixnoi iHcTpykuii BBaxaeThbed, o KiieHT HamaB 3rofy Ha NPOBEIECHHS
[TnaTixHOi omeparrii.

3rona Ha BukoHaHHs [InaTixHoi onepauii (o’ si3aHMX Mixk coboro [Inati>kHux onepariit), kpim [Inatixaux oneparnii,
II0 3IIMCHIOOTHCS TSl BUKOHAHHS KilieHTOM rpomoBux 30008 s13aHb niepe bankom, Moxe Oytu Binkimukana KitieHtom y
OyIb-sSKHI Yac, ajie He Mi3Hillle HaCTaHHSI MOMEHTY 0e3BinkanaHocTi [ImaTikHol iHCTPYKITii.

Kiienr mae mpaBo Bigknmukatu (ckacyBatH) I[lmarixHy iHCTpyKIifo, MmomaHy B mamepoBiii (opMi, 10 MOMEHTY
criucauHs KomTiB 3 [ToTouHoTo paxyHky Ta/ado [loTogHoro paxyHKy 3 KapTkoro Kiienta. BigknukanHs 3MIHCHIOETHCS 32
¢dopmoto, mo Bu3HaueHa BHyTpimHiMu npaBuinamu baHky Ta HagaeTbes KiieHnTy amns 3anoBHeHHS y Binaineni banky nHa
Horo BUMOTY. 3 BigkIuKaHHIM [1maTixHOT IHCTPYKITii OTHOYACHO BiIKINKAeThCA 3roma KiienTa Ha BukoHaHHS [lmaTixkHOT
omepailii (3a HasBHOCTI), a B pa3i BigximkaHHs 3roan Kitienta Ha BukoHaHH: [lnatixkHO1 omepartii - Inati>kHa iHCTpYKIIis.



3) B 3asBi Ha 3aKPHUTTS paxyHKY (pO3ipBaHHS IOTOBOPY), IIO MOJAETHCSA 3a (POPMOIO Ta B TMOPSAAKY BH3HAUCHOMY
JloroBopom, y BHIAJIKY, K0 KilieHTOM 3a3Ha49aloThCsl PEKBI3UTH PaxyHKY, Ha SKUH NEPepaxoBy€eThCS 3aTHIIOK KOLITIB
13 paxyHky KiieHTa, 1110 3aKpHUBA€ETHCSL.

B nanoMy Bumanky 3asBa Ha 3aKpUTTS paxyHKY omHouacHO € IlnaTikaoro iHCTpyKIicro KirieHTa Ha IepepaxyBaHHs
KOIIITIiB 32 PEKBI3UTaMU BKa3aHWMHU B TaKiii 3asBi.

[liamucytoun 3asBy IMONO 3aKpUTTs paxyHKy KiieHT Hamae 3romy Ha 3xificHeHHs [lnmatixkuoi omepamii mono
nepepaxyBaHHA 3aIMIIKY KOmITiB 3 IloTouHoro paxysky ta/ab6o IIoToduHOro paxyHKy 3 KapTKOIO, IO 3aKpUBA€ThCS, Ha
PEKBI3UTH BKa3aHi B TaKii 3asBi.

KitienT Mae ipaBo BigkuKaTy (ckacyBatn) [ImaTixHy iHCTPYKIIifO, TOAaHY B 3asBi Ha 3aKPUTTS PaxXyHKY, 10 MOMEHTY
cnucanHs KomTiB 3 [loTouHoro paxyHky ta/abo IIoTOYHOTO paxyHKy 3 KapTKOIO OJHOYACHO 3 BIAKIMKAHHAM 3asBH Ha
3aKpUTTS TAKOTO PaxyHKY. BigknukaHHs 3iHCHIOETECS 3a (opMoIo, o BU3HAUYeHA BHyTpimHiMu npaBunamu banky Ta
HamaeThes KimieHTy muist 3anoBHEHHS Y BinaiieHi banky Ha #ioro BUMory.

5.27. VY BinginenHni banky KiienT mae npaBo 3a3Havaty B [InaTikHil iHCTPYKIIi JaTy BaliOTyBaHHs, SKa HE MOKe OyTH
mizHime 10 kanenmapHux nHIB micis ckianaHHs [Inmatixaoi iHcTpykuii. Cyma TuiaTixkHOI omepamii 00JiKOBY€EThCS 110
HACTaHHA JIaTH BAIIOTYBaHH: Ha paxyHKy banky. Y Mo6insHOMY 3acTOCYyHKY Ta/abo Ocobuctomy kabineri CaiiTy HalaHHS
MOCIYT JiaTa BAJIFOTYBaHHS BinoBigae nati iHimiamii [Tnati>kHoi iHCTpyKITii.

bank 3000B's13aHull 3a0€3NEUUTH TepepaxyBaHHS CyMH KOMTIB 3a [lmaTiHOIO omepallielo Ha paxyHOK baHky
oTpuMyBada npotsarom OmnepariiiHoro AHs B 3a3HadeHy B [lmatixHii iHCTpyKLIi AaTy BaTIOTYBaHHS.

KitienT mMae mpaBo BimkimkaT IlnaTi’kHy IHCTPYKITiFO O HACTaHHS MaTH BATIOTYBAaHHS 332 YMOBHW HajgaHHSA baHky
posnopsyKeHHs mpo BigkiaukaHas [InarixHoi iHCTpyKuii A0 KiHig OnepaniifHoro gacy, o nepeaye Aati BaTOTyBaHHS.

5.28. [Ilicna imimiroBanHs ILratixkuol iHCTpyKITii bank Hamae Kimierty y MoOiasHOMY 3acTOCYHKY Ta/abo OcobnucTtomy
kabineti CaiiTy HamaHHS TOCTYT Ta/abo y BigaineHHi banky iHdopmaniro mpo aary i 9ac oTpUMaHHS Ta MPUUHATTS 10
BUKOHaHHs [InmarixHoi iHCTpyKLii, a Takok iH(opMamito npo BigMoBy banky y mpwuiinsatti [Inartixksoi iHCTpyKuUii 10
BUKOHaHHS (y pa3i BiIMOBH).

5.29. [Ilicnsa Buxonanns IImatixkHoi onepamnii bank Hagae Kimienty indopmariro npo cyMmy I[lmatixkHoi onepariii y BaaroTi
paxynky Kiienra ta y Bamorti [Inarixnoi onepaitii, cyMy Bcix KOMiCiiHHX BUHAropoJ ta 300pis, mo yrpuMani 3 Kimienra
3a BukoHaHHs [lmatikHoi omepamii, Kypc mepepaxyHKy iHO3eMHOI BamoTH (skmo KiieHTy HapgaBamucs MOCIyrH 3
BHKOHAHHS OTIepalliif 3 00MiHy iHo3eMHO1 BaimtoTh). Bkazana indopmartis HagaeTbes Kitienty B MoOiTEbHOMY 3aCTOCYHKY
ta/abo Ocobucrtomy kabineri CallTy HajaHHS MOCIYT HUITXOM BigoOpakeHHA iH(GOpMAIil mpo 3MiHCHEHY IUIaTLKHY
omepaiiito B MoOUIBHOMY 3acTOoCYHKY Ta/a00 Ocobuctomy kabineri CalTy HajaHHs mochyr, abo y BifjiaeHHi baHky
IUITXOM HaJlaHHs Ipyroro npuMipHuka [InaTixxHo1 iHCTpYKIIii.

5.30. bank BUKOHY€ B Mexkax 3anuniky Ha [TorounoMy paxysky IlnatixkHi iHcTpyKIii KilieHTa B HallioHanbHIN BaOTI,
orpuMaHi npotsirom OnepaniiHoro 4yacy, y JIeHb OTpUMaHHs TakuxX [1aTiKHUX IHCTPYKMIi, a Ti, IO OTPUMaHi Micis
OnepauiiiHoro yacy — HactynHoro PoOoyoro aHs, Ta B iHO3eMHIil BamiOTi, OTpUMaHi npoTsirom OnepauiiiHoro yacy, He
mi3Hinle HacTynmHoro PoGoyoro aHs, a Ti, 1m0 oTpuMadi micis OnepariiifHoro yacy — He Ti3HilIe Hixk uepe3 oauH Poboumnii
JIeHb, MicIsl X OTPUMAaHHSL.

5.31. 3apaxyBaHHs IPOLIOBHX KOIITIB, 1110 HaAiinum Ha PaxyHok Kitienra, 3aificHioeThcsi BaHKOM B JICHb HaIXOJKCHHS
1o baHKy BiAMOBITHOTO TIATIKHOTO IOKYMEHTA (TUTATIXKHOT iIHCTPYKIiT). SKIIO po3paxyHKOBUI JOKYMEHT HAJIHIIIOB 110
banky B micnsonepariiiiamii ac, To 3apaxyBaHHSA KomTiB Ha Paxynok KiieHTa MOXe 31iHCHIOBATHCS HACTYIHOTO
Po6ouoro qus. [Ipu oMy KOIITH, TPUHHSATI Y BUXiTHI 200 CBATKOBI JIHI, 3apaXxoBy0oThCs Ha PaxyHok B mepiiuii Pobounit
JIEHb MICJIS BUXIJTHUX a00 CBITKOBUX JHIB.

Binmosa y npuiinsaTri [lnaTizkHoi iHCTpyKIil Ta NpoBeeHHI PO3PaXyHKOBHUX Ta KACOBUX onepauii

5.32. Biagmosay npuitaarti baakom [InaTi>xkHOT iIHCTPYKITii, 2 TAKOXK Y MPOBEEHH] PO3paxXyHKOBHX Ta KACOBUX OIepariii
BUKOHYETHLCS 32 HACTYITHUMH ITPABUIIAMHU:

1) Bank mae mpaBo BimmoBuTH KitieHTy y mpuitHaTTi HagaHoi [lnaTikHOI iHCTPYKLIl, a TakoX y NPOBEICHHI
pPO3paxyHKOBHX Ta KAacOBUX OIEPAIliil JHIIEe 3a HASIBHOCTI 3aKOHHUX IiJCTaB IS BIAMOBH Ta BIAMOBIIHO 10 YMOB
HoroBopy, 30kpema:

- y pa3i HegocTaTHOCTI Ha Paxynky KitieHTa, 3 sikoro 3/iHCHIOEThCS TIepeKa3 KOIITIB, CyMH KOIITiB, HEOOXiTHOT st
3MIACHEHHS MepeKasy Ta/abo cyMu, He0OXiTHOT s CIUIaTH KOMICIMHOT BUHATOPOIU 3a 3IHCHEHHS TaKoi orepariii (IKImo
ue nepeadbaueHo Tapudamu banky, ynHHUMHE Ha MOMEHT BUKOHaHHS [1naTixHo1 iHCTPYyKLii);

- y pa3i HemoBHOTO (HEeBipHOTO) 3a3HaueHHS KirieHTOM pekBi3nTiB IMaTi>kHOT iIHCTPYKIIIl Ta TOPYIIEHHI CTPOKIB 1X
nojaHHg 10 banky;

- y pasi HeBiamoBigHocTi [ImatixHoi iHCTpYKITii 3akoHOmaBCcTBY Ta/a6o JIKBO;

- y pasi, skmo [Inarixnaa iHCTpYKLUis nepenbayae 3MiIHCHEHHs omepanii, yYJacHUKOM a0 BHUTOJO00AEPKyBadueM 3a
SIKOI0 € 0c00a, Ky BKIIIOUEHO M0 TIEpeliKy oci0, MOB'SI3aHMX i3 3AIMCHEHHSIM TEPOPUCTHYHOI MiSUTBHOCTI a00 HasBHI
CHIBMAIHHS 3 TAKUMH OTIEpaIisIMHU 100 SKUX baHKy He Ha/JlaHO TOaTKOBI JOKYMEHTH ISl iX CIIPOCTYBAHHS;



- y pasi, skmio [lnatixkHa iHCTpyKIlis nepeadavae mepekas KOIITiB, 3iHCHEHHS SKOTO 3a00pOHEHO 3aKOHOJAaBCTBOM
(30Kpema Ha KOPUCTH 0cib, SKi He MafOTh IPaBoO OyTH OTpUMyBadaMH KOmTiB Big KirieHTa To11I10);

-y pasi BiICYTHOCTiI OKyMEHTiB, HeoOximHux banky mist BUKOHaHHS (YHKLIi areHTa BaJIOTHOTO Harsay 3a
BaJIFOTHUMH oreparlisiMu KitieHTa y BiAIMOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA;

- Yy pa3i BUHUKHEHHSI CYMHIBIB y AIMCHOCTI IUTaTIKHUX Ta 3aKOHHOCTI MPOBEACHHS ONepalill, a TaKoX Y BUMAAKY
BCTaHOBJICHHS, 110 TaKa OTePaIlis MiCTUTh O3HAKH ITi103P1I01 omeparlii BilloBiqHO 10 3aKOH Npo 3armo0iraHHs Ta MPOTUIII0
Jeraizarii abo MiCTHUTE 1HIII PU3WKH, BU3HAYEHI BaHKOM 3TiIHO pU3UK-OPiEHTOBAHOTO MiIXOIY;

- TIpU HEJJOCTATHOCTI KOIITiB Ha PaxyHKy 1uist mpoBeaenHs Oneparlii 3a Horo JOpy4YeHHSIM (3T0/1010) a0 IS CIUTaTH
KOMICi¥fHOi BHHaropoau 3rigHo 3 Tapudamuy;

- SIKIIO OTepallis OB’ sA3aHa i3 3apaxyBaHHIM Oy/Ib-SIKUX IHIIMX KOIITIB, HIXK CYMH II€HCIi, COI[iaIbHOT IOTIOMOTH Ta
IHMX, TependadeHnXx 3aKOHOMABCTBOM COIIAIBHMX BHILIAT, B pasi BIIKpUTTA I10TOYHOrO paxyHKY BHUKIIOUHO IJIS
BUIIJIATH IIEHCII Ta COLiaJIbHOI JIOIIOMOTH;

- y IHIIIUX BUITAKaX rependadeHnx 3aKOHOIaBCTBOM.

2) bank nosigomisie Kiienrta mpo BigMoBy Bin npuitHatTs Haganoi Kimienrom [Tnatixuol iHCTpYKIii i3 3a3HaYCHHIM
MPUYMHY BIIMOBH Ta B TOMY YHMCJI i3 HOCHJIAHHAM Ha HOPMH 3aKOHOAABCTBA.

3) V pasi BigmoBu bauky y npuitasrti Haganoi Kimiearom ITnaTixkHOT iHCTPYKITT 3 0y 1b-sIKHX MPUYHH Taka [lnarixuaa
IHCTPYKIIisl BBAXAETHCS HE MPUHAHATOIO 10 BAKOHAHHS.

4) baHk Hece mependavdeHy 3aKOHOAABCTBOM BiMIOBIANBHICTH 3a MIKOAY, 3amonisHy KiieHTy y pasi BiAMOBH Y
NpUAHATTI Haganoi HUM [1natixHo1 iHCTPYyKLii Oe3 3aKOHHMX ITiICTaB.

Bbe3nexa o0podienns [lnatixkuux iHcTpykuii

5.33.  KimieHnT mig yac BUKOpUCTaHHS MOOLIBHOTO 3aCTOCYHKY Ta/ab0 y CaiiTy HajgaHHs HOCIyr Ta/a0o iHimoro 3acody
JMCTaHLIHHOI KOMYyHiKallii TOBUHEH HOTPUMYBATHUCS BCiX BUMOT, IO BCTAHOBIIOE baHK 3 muTaHb Oe3neku oOpoOIeHHs
[InaTikKHUX IHCTPYKUIA B €NEKTPOHHIM ¢opmi. 3 MeToro 3amobiraHHs HEBUKOHAHHIO a00 HEHaJe)KHOMY BHKOHAHHIO
IIaTOKHUX omepariii baHkoM D0maTKOBO 3ampoBapKEHI 3aXOAHM MO0 3HIDKEHHS Ta KOHTPONIO 3a ONepalliiHAMH
pHU3UKaMH, pH3UKaMH 0e31eKH, OB’ A3aHUMH 3 HAJaHHSM IJIATIKHUX TMOCITYT (BUKOHAHHSAM IUIATHKHUX OIepallii), a TaKoxX
npoleaypu 3ade3neyeHHs O0e3MeKH BUKOHAHHS TUIATKHUX ONEpalliii, BKHUTTSA 3aX0[iB 3 iIeHTU(IKALIl TOMUIKOBUX Ta
HEHAJIe)KHHX TUIATDKHUX omepariiil (Cy0’eKTiB TaKMX IUIATIXHHUX OIEepalliid) Ta 3axo/iB i3 3armobiranas abo MpUITHHEHHS
TaKUX IUTATDKHUX OTepalliid, pearyBaHHs Ha IHIMICHTH O€3MeKH, 3MIMCHCHHS MOHITOPHHTY Ta BEIACHHS 0a3W NaHHUX
IHI[UICHTIB OE€3IMeKH, MOB’SI3aHUX 3 HAJAHHSM IUIATDKHUX MOCHYr (BUKOHAHHSM IUIATDKHUX OIMeparlii), BIAMOBIIHO J0
BuyTtpimHix npasun banky. bank mae mpaBo BHKOHYBaTH MEpioJW4Hi MepeBipkd BUKOHaHHS KiieHTOM BHMOT mogo
3axucty iH(opmarii Ta 30epiraHHs 3aco0iB 3aXUCTY 1 NPUMUHATH oOcCiyroByBaHHs KirieHTa B pa3i HEBUKOHAHHS HHUM
BHAMOT OE3MeKH.

IoBepHenHs komTiB 3a [lIaTiXKHMMU onepanisiMu, iHIIHOBAHMMHU OTPUMYBadyeM
5.34. Tlopsimok moBepHEHHs KOMITIB 3a [1maTi»HUMU onepauisiMu, iHiiHOBaHUMH OTPUMYBavYeM:

1) KiieHT Mae mpaBO Ha BIANIKOAYBaHHS CyMH BHMKOHaHOI akienrtoBaHol IlmaTixuoi omeparii, iHiliioBaHOT
OTpUMYBayeM, 32 YMOBU OHOYACHOTO BUKOHAHHS TAaKUX YMOB:

- 3rona Kiienrta va Bukonanus [InarixxHoi oneparii He MicTUTh TouHOI cymu [ImaTixxHO1 onepartii;

- cyma llnarixHoi omepauii HepeBHIye MaKCHMaJIbHY CyMy IUIATDKHHMX OIepalii, BU3HAuY€HY yMOBaMH
noroBopy Mixk Kirientom Ta oTpumyBadem, nipo siki Kiient nosimomus bask.

2) Ha nmucemoBwuii 3armut banky KitieHT 30008’ s13aHU# IPOTSTOM 11’ SITH POOOYHX [THIB 3 JIHSI OTPUMAHHS 3aITUTY HAJIATH
B ManepoBiil popmi miaATBEpHKEHHS JOTPUMaHHS YMOB, Mepe0adeHuX MiAIMyHKTOM 1) IIbOTO IMTyHKTY.

3) Kiient mpotsirom 60 KaneHIapHHUX JHIB MIC/Is CIMCAHHS KOWITIB 3 oro PaxyHKy Mae mpaBo 1moJaTtu MHUChbMOBHIA
3armuT 70 banky 3 BuUMoroto BimmkoyBanHasa cymu [lnarixHoi onepartii. [lucsMoBwHii 3anuT CKIIaAa€THCS B TOBUIBHINA QopMi
3 BKa3aHHSIM 00OB’SI3KOBHX PEKBI3UTIB BUKOHAHOI [1aTi>KHOT onepaliii Ta 3 ypaxyBaHHIM IOJIOKEHb MiAMYHKTIB 1) Ta 2)
LBOTO MYHKTY, Ta MoAaeTbes 1o banky B mameposiit popmi muisixom 3BepHeHHs KiienTa no BignineHHs banky.

4) Bank 3060B’s3auuii mpoTssroMm 10 pobounx mHIB 3 qHS oTpuMaHHs 3amuTy KirienTa Bimmkoxaysatu KitieHty cymy
[Mnatixxnoi omepauii abo Hagath OOIPYyHTOBaHY BIIMOBY Y BigIIKOXyBaHHI. [InmarixHa omepawisi BiAIIKOTOBYETHCS B
MMOBHOMY 00cCs3i.

5) KitienT Ma€e mpaBo OCKapXKUTH BiZIMOBY Y BiflnKoayBaHHi cymu [1naTixHOT onepaltii B Cy10BOMY MOPSIKY.



HeakunenroBani, noMmukoBi, HenaJje:xxHi [lnaTixui onepamii

5.35. Ilpouenypa B3aemonuii Mix bankom ta KitieHTOM y pa3i 3niiCHEHHS] HEaKIIETITOBAHUX,, IOMUIIKOBUX, HEHAICKHIX
TUTATDKHUX OTIePAIliii:

5.35.1. Y pa3i HamxomkeHHs Bifg OaHKy-iHILiaTOpa MOBIIOMJICHHS MPO HEHAJEC)KHHWH Mepeka3 KOWTiB baHk 3ymnuHsE
3apaxyBaHHs KOoImTiB Ha PaxyHok KitieHTa Ha 4ac BCTaHOBIICHHS TPAaBOMIpHOCTI Iiepekasy abo cnmcye 3 Paxynky Kiienra
BKE 3apaxoBaHi KOIITH 3a TAaKUM HEHaJIeHNUM nepekazoM. [Ipu mpomy baHk HeraiHo, micias OTpHIMaHHS MOBITOMIICHHS
BiJ OaHKy-iHilliaTopa, Hampasisie TOBiAoMIIeHHS KITi€eHTY Mpo MOMWIIKOBE 3apaxyBaHHsS KOINTIB Ta MO 3iHCHEHHS
nebeToBoro nepekasy 3 PaxyHKy cyMH KOIITIB y BiANIOBITHOMY pO3Mipi.

5.35.2. bank Hece BIANOBIJANBHICTh 32 BUKOHAHHS MMOMHJIKOBOI, HEAKIEHTOBAHOI ILUIATIXHOI orneparii a00 BHKOHAHHS
IUIATIXKHOI OTepalii 3 mopyIIeHHsIM ycTaHOBJIeHUX JJoroBopoM cTpokiB. baHk y pa3i BUKOHaHHS ITOMHUJIKOBOT, HEHAJIEKHOT,
HEeaKIEeNnTOBaHOI IUIATKHOI omepamii ad0 BUKOHAHHS IUIATDKHOI Omeparii 3 MOpYIICHHSM YCTAaHOBJICHMX BKa3aHHM
JloroBOopoM CTpOKiB 30008’ s13aHu Ha 3amuT KitieHTa, SKOTO BiH 00CITYyTOBY€E, HEBIIKJIATHO BXKUTH 3aX0IIB IS OTPUMAaHHS
Bci€l HAasBHOI iH(OpMAaIii po maTixHy onepaito Ta HaaaTH ii KirieHTy 0e3 CTATHeHHS 11aTy.

5.35.3. bank 3000B’s3aHui po3rIsaHyTH 3asBU (ToBigomieHHs) Kiienra (mogani Kimientom y Bimminenni banky) momo
BUKOPUCTAHHS TUIATDKHOTO 1HCTPYMEHTY, IOMUJIKOBUX, HEHAJC)KHHUX, HEAKIENTOBAHUX IUIATDKHHUX —OIepallii,
IHIOIOBaHMX 3 BUKOPUCTAHHSIM TaKOI'O IUIATDKHOIO 1HCTPYMEHTY, HagaBaTH KIieHTY MOXIHMBICTD OJep)KyBaTu
iH(MOpMAaIIiio PO XiJ pO3TIIALY 3asBH (ITOBITOMIICHHS) 1 TOBIIOMIIATH B TIMCHMOBIiH (hOpMi PO Pe3yNbTaTH PO3TIIAAY 3asSBH
(TOBiTOMJICHHS) Y CTPOK, TIepen0adeHIii 3aKOHOaBCTBOM Y KpaiHH ISl pO3TIISITY 3BEPHEHB (CKapT) TPOMAJISH.

5.35.4.bank y pasi mopymIeHHS CTPOKiB BHKOHAHHS IUIATIKHUX OIepalliii, mepemdadeHnX 3aKOHOJABCTBOM Ta/abo
HoroBopom, 30008’ s13annii crmatutu Kiienty nenro B po3wmipi 0,1 BicoTka cyMH MPOCTPOUYECHOTO IUIATEXKY 38 KOKHHH
JIeHb TIPOCTPOUEHHS, ajie He Oinpuie 10 BiICOTKIB CyMU ILIAaTIXHOT oneparii.

5.35.5.V pasi BukoHaHHS TMOMIJIKOBOI IIATIXKHOI omeparii Ha paxXyHOK HEHaJIeXKHOTO OTpuMyBada baHk 3000B’s3aHui
HETalHO MiCIst BUSBJICHHS MOMUJIKH MEpeKa3aTH 3a paXyHOK BIaCHUX KOLITIB CyMy IUIaTiKHOI onepanii Kitienty, a Takox
CIUIATUTH HOMy TeHto B po3Mipi 0,1 BifCOTKa CyMH MPOCTPOYCHOTO IUIATEXKY 32 KOXKHHM JEHb MPOCTPOYCHHS BiJ AHS
3aBEPIICHHS TOMUIKOBOI TIATIXKHOI OITepartii 0 THs MepeKasy KOomTiB Ha paxyHok KiienTa, ane He 6inbmie 10 BiIcoTKiB
CYMH IUTaTIXKHOI oriepartii.

5.35.6.Y pa3i BUKOHAaHHS ITOMHJIKOBOi IIATDKHOI omeparii 3 paxyHky Kiienta bank 3000B’s3aHUl HETalHO ITiCIIA
BHSIBJICHHSI ITOMIJIKH 200 TTICIIs OTpUMaHHS TToBigoMiteHHs KirieHTa (3a1eXH0 Bij TOTo, 0 BiAOYIOCS paHillie) mepeKa3aTh
3a paXyHOK BJIACHHX KOIITIB cyMy IJaTi»Hoi onepaii Ha Paxynok KiieHra ta cmatut HoMy NieHIO B po3Mipi MOABIHHOT
006u1ikoBOi cTaBku HarioHansHOTro 6aHKy YKpaiHu 3a KOXKHMI JA€Hb Bi JHS COHCAHHS 3 paXyHKY KOILITIB 3a TOMUJIKOBOIO
TUTATDKHOKO OTEpalliero 10 THS NMoBepHeHHS KomTiB Ha PaxyHok KiienTta. bank Takox BimmkonoBye KiieHTy cymy
yTpumaHoi/crutadenoi KimieHToM KoMmiciiiHOi BUHAropoau 3a BUKOHAHY NMOMMJIKOBY IUIATDKHY Omepaliro (3a HasBHOCTI
Takoi KOMiCiiHOi BUHArOpOAN)

5.35.7.Y pa3i BUKOHaHHS HEaKIeNTOBAaHOI IUIATIXXHOI oneparii bank 3000B’s3aHui HeraiiHO TicIsl BHSABICHHS (akTy
BUKOHAHHSI HEAKIICTITOBAHOI TUIATIXKHOI orepailii abo micjsi oTpuMaHHs nosigomiieHHs: KitieHTta (3aJie’HO BiJ| TOTO, IO
BiI0yBajocs paHilie) OBEPHYTH 3a PaXyHOK BJIACHUX KOINTIB CyMy HEaKIENTOBAaHOI IIATiKHOI oreparii Ha PaxyHok
Kitienra, a TakoXx CrutaTuTH oMy TI€HIO B po3Mipi moABiiHOT 00:1iK0BOi cTaBky HamioHansHOTo 6aHKY YKpaiHu 3a KOXKHUN
JICHb BiJ JTHS CIMCaHHS 3 PaxyHKy IJIaTHHMKA KOIITIB 3a HEAKICNITOBAHOI IJIATIKHOKO OINEPALi€r0 IO JHS MOBEPHEHHS
kowTiB Ha PaxyHok Kiienrta. bank 3000B’s13aHuii Takox BiamkoxyBatu KiieHTy cymy yTpumanoi/cruiadenoi Kiientom
KOMICilfHOi BUHAropo/y 3a BUKOHaHY HEaKIeNTOBaHY TUIATIKHY OTIepaIlifo (3a HasBHOCTI TaKoi KOMiCiHHOT BHHATOPOIH).

Cuipni onepauii
5.36. Skmo Kumient ingopmye bank 3 npuBoay HeoOIpyHTOBaHOCTI CMCaHHs KOWTiB 3 Horo Paxynky, bank BxuBae

3aXO0AiB 11010 BPETYJIIOBAHHS CIIPHUX NHUTaHb, KEPYIOUHUCh BUMOraMHu 3aKoHOJAaBCTBa, npasui IlnaTixHoi cuctemu abo
HaI[lOHAJTBHMX TUIATDKHUX CHCTeM, yMoBaMu JloroBopy Ta BHyTpimHiMu npaBuinamu banky.

5.37.  bank 30008B's13aHMit BigmkoayBaTu KitieHTy cyMy cripHOi TpaH3akIii y BUITagKax, TOPSAKY 1 B cyMi mepedadeHnx
YHMHHUM 3aKOHOJIABCTBOM YKpaiHH.

5.38. Skmo Kimient indopmye bank mpo HegocTaTHIO CyMy KOIITiB Ha cBoeMy PaxyHKy Ta micns nmpoBeneHHs baHkom
BIMIOBITHOTO PO3CIITyBaHHS BHSABIAETHCSA, IO CyMy omeparlii 3a0iiokoBaHo a0o cmmcano 3 IlotodHoro
paxyHKy/[I0TOYHOrO paxyHKY 3 KapTKOIO B Pe3yJbTaTi HeclpaBHOI poboTu [lnaTi>kHOro mpucTporo, nepedor B poOoTi
TEJIEKOMYHIKallifHUX crcTeM a0o Oyap — SKHUX IHIIMX MPUYHH, 10 3HAXOAATHCS Mo3a cheporo KoHTpoio banky, bank
noBeptae KitieHTy 3a010K0BaHi a00 CIMcaHi KOIITH TLUTBKH IicIsl OTPUMAHHS Bijl 0aHKa — eKBalipa MiATBEPIKEHHS TOTO,
1o omeparlis He Oyia Ta He Oyae 00poOiieHa oCTaHHIM a00 TIIBKH ITicIs OTpUMaHHS Bif [11aTiKHOT CHCTEMH KOIITIB, IO
OyJIM TIOMHJIKOBO cTIMcaHi 3 PaxyHKy.

5.39. Sxmo omepartis He Oyira yCIIITHO 3aBepIleHa, ane Oyna obpodieHa [ImaTi>KHOIO CHCTEMO0, TOOTO cyMa TakKoi
omepanii Oyna crnimcana 3 Paxynky, bank BigmkonoBye KiieHTy cyMmy Takoi omeparii Ta cymy BapTocTi mociyr banky



TIJIBKY MICJIS YCHIIIHOTO BUpimeHHs criopy 3 [lnaTixkHOI0 cucTeMoro abo 6aHKkoM — ekBalipoM. [Hii cymu, o Oyiu crivicaHi
3 PaxyHKy pa3oM Ta B 3B 513Ky 3 TaKOIO OIlepali€eio He Ha KOpUCTh banky, baHkoM He BiAIIKOOBYIOTECS.

5.40. bank mae mpaBo He KommeHcyBatu KiieHTy komrty, siki cnucadi 3 [ToToyHOro paxyHKy 3 KapTKOI BHACIiIOK
HE3aKOHHOTO, Ha NyMKy Kiienrta, Bukopucranns KapTky, sIKIIo 1o Takoro ii BUKOpHCTaHHS MaB Miclie xoda O oamH
BUTIAJIOK:

- 3pilicaenHs JlepxkareneM Oyab-skoi omnepartii 3 Kaprkoro 3 Bukopucranusm [1IH-komxy, abo

- 3nidicaenHs JlepkareneM omepauii 3 omatu ToBapiB (poOit, mociyr) 3 Habopom [1IH-kony 3 BUKOpHCTaHHAM
[InatixxHoro Tepminaiy, abo

- 3piiicaenHs JlepikateneM ormepamii 3 po3paxyHKOM B Mepexi IHTepHer, abo Oyap-skoi iHIIOI omepamii 3
BukopuctanHsM Kaptku 6e3 ii (pi3uuHOro BUKOPHCTaHHS, a00

- He BUKOHaHHs/mopymeHHs [epxarenem ymoB [loroBopy Ta 3akoHOmaBCTBa YKpaiHH.

5.41. bank y pa3i nmoBimomiieHHS KitieHTOM ITpo He3aBepIIeHY ONepallio 3 BHECECHHS KOIITIB uepe3 IlmatiHi mpucTpoi
Ha Paxynok, micns momanns Kimiearom banky BiATOBITHOTO MOKYMEHTa, IO MATBEPIDKYE 3MIMCHEHHS Ii€i omeparii Ta
oTpuMaHHA BaHKOM JOKYMEHTaJIBHOTO MiATBEPAXKEHHS, 10 KOIITH He OyJIM 3apaxoBaHi 3rifHo po3nopsmkenHs Kiienra
Ta 3HaxoAThCs y [lmatixkHOMY IpUCTpO1, HETalfHO 3apaxoBy€e 3a3HAYCHY B [IbOMY JIOKYMEHTI CyMY KOIITIB Ha BiIMOBITHUAN
PaxyHok.

5.42. YV BuUmaaky HasBHOCTI cynepedok Mik CTOpOHaMu B IKOCTi MUCHMOBHX J0Ka3iB, 110 MaIOTh IPiOPUTETHE 3HAYCHHS,
puitMaroThess BumuCKH Tpo cTaH paxyHKy, nepBwHHI mokyMmMeHTH (IImaTikmi iHCTpyKIii/mopydeHHs Kiienra), mai
Oanancy, HagaHi bankowm tomo, skio KitieHT He foBene HeMiiCHICTh HaJaHuX baHKoM JOKyMeHTIB a00 He HaIacTh 1HIITHX
JIOKa3iB BUKOHAHHS CBOIX 3000B’s13aHb 3a JJoroBopoM.

5.43. V Bunanuky, skio Ha Paxynok Kiienra Oyze 3apaxoBana cyma IlnatixHoi onepartii 6e3 Hanexxuux miacrtas (Kiient
- HCHaJIXKHUI oTpuMyBay), KiieHT 3000B’s13aHUI MPOTATOM TPhOX POOOYUX JHIB 3 JATH HAJXOJIKCHHS MMOBIJOMIICHHS
HajJaBaya TUIATDKHUAX TOCHYT IUIATHUKA MPO BUKOHAHHS IMOMIIIKOBOI, HEHAJIeXHOI abo HeaknentoBaHoi [lmarikHOi
omeparii, iHimitoBaTy [lnaTi>kHy omepamiro Ha €KBiBaJEHTHY CyMy KOIITIB, 3apaxOBaHy HOMY BHACHIJOK ITOMIIKOBOI,
HEHaJIe)KHOT abo HeakienToBaHol [lnatiHOi omepallii, Ha KOPUCTh TAKOTO HaJlaBaya IUIATOKHUX TOCIYT. BaHk, y pasi
sromn KitieHTa Ha MOBepHEHHS KOMITIB 3000B’s3aHUi po30iokyBaTH KomTh Ha Paxynky KiieHTa Ta moBepHyTH iX
HEHaJIS)KHOMY TUIATHUKY Ha MiACTaBl HaaHOI HEHAIC)KHUM OTpuMyBadeM I 1maTi>kHO1 iHCTPYKIIii.

[Tpu upoMy, SKIIO MOMHIIKOBE 3apaxyBaHHs Oyino 3aiiicHeHo 3 BuHM banky, KiienTt nagae srony banky 3ailicHuTH
neberyBanHs [loTOYHOTO paxyHKY Ha CyMy He OiIbIe CyMH MTOMHIIKOBOTO TepeKasy (B TOMY YHCI B AEKiIbKa CIIHCaHB)
Ha CBOIO KOPHCTH, 0€3 HeoOXimHOCTI OTpuMaHHs okpeMoi [ InmaTixuoi iHcTpykmii Ta 3rogau KiienTa.

5.44. KiieHT Mae npaBo 3BepHyTHCS 10 baHKy 3a BiIKO{yBaHHAM 30UTKIB, 3aBIaHUX HOMY B PE3yJIbTaTi MPOBEIEHIX
[TnaTixaNX omepariii 3 BuHN baHKy, MUISXOM MOAaHHS MHCHMOBOI 3asBH J0 BiUIUICHHS baHKy 3a ()OpMOIO0 HAITaHOIO
Bankom Ha 3anut Kitienra (3a HassBHOCT1).

KyniBJas i npoxa:k, 00MiH (KoHBepTauis) 0€3roTiBKOBOI iHO3eMHOI BAJIIOTH
OCHOBHI 10/102KeHHSA

5.45.  Omeparii 3 KymiBmi/poaxxy 0e3roTiBKOBOi iHO3€MHOI BAITIOTH 3a HAIliOHAJbHY BaIIOTY, a TAaKOX omeparii 3
0o0OMiHy 1HO3eMHOi BaMOTH (KYMIBIIS/TIPOAaK ONHIE] BANIOTH 3a iHIITY NMPH BIACYTHOCTI B pO3paxyHKax HamiOHAJIBHOL
BaJIFOTH) 3/[IHCHIOIOTHCS BIAMOBIIHO 10 3aKOHOaBCTBA Y KpaiHu.

3asBU Mpo KyMiBIIO Ta/abo MpoAax Ta/abo 0OMiH iHO3eMHOI BAIIOTH, 1110 HAiimIm 10 baHky:

- 39:00 go 11:00 3a kuiBCbKMM yacoM, NpuiiMaloThCsl BaHKOM 10 BUKOHAHHS MPOTSroM NoTo4HOro OnepauiiHoro
JHS;

- micnst 11:00 3a KuiBcbkuM yacoM — nmpuiiMaroThest baHkom 10 BUKOHaHHS HacTymHOTo OrnepariitHoro JHs.

Ilpr npoMy, 3asBM Ha KYIIBIO IHO3EMHOI BAIOTH NPUIMAIOTHCS JO0 BHUKOHAHHS baHKOM Iuie 3a yMOBH
nepepaxyBanss Kiienrom, ve miznime 14:00 roaun 3a KuiBcbkuM 4acoM 1HS NOJaHHS 3as1BU, KOIITIB y TPUBHSX Y PO3MIpi,
IO TMOTPIOHMIA s KYMiBJIi i1HO3€MHOI BaIOTH (32 KypcOM, 3a3Hau€HUM Y 3asiBi, ajle He HWX4Ye HiX 3a Kypcom HBY,
BCTAHOBJICHUM Ha II€H JICHB), CIUIATH MOAATKIB Ta KOMiciiiHOT BuHaropoau banky, Ha Bu3HadueHmi bankom PaxyHox 3
ypaxyBaHHSIM CTPOKiIB Ta 00MeKeHb BU3HAYEHNX HOPMATHBHO-IIPaBOBUMHU akTamMu HBY.

Kymisis, mpomak abo 0OMiH iHO3eMHOT BATFOTH 3MIHCHIOETHCS 32 KypcoM BKka3zaHuM KitieHTOM y 3asBi Ta/a0o0 3a Kypcom,
10 BU3HAYAETHCSI BaHKOM 3TiJIHO 3 BUMOTaMHu 3aKOHOJABCTBa Y KpaiHu.

[Ticnst 3nificHeHHs omeparliil 3 KymiBii, mpoxaxy ado oOMiHy iHO3eMHOI Banmrotn bank Hanae Kiienty iHpopmariro B
MMCHEMOBIH Ta/a00 B €EKTPOHHIN (opMi TTPO CyMy KYIIEHOI, TpojaHoi ab0 KOHBEPTOBAaHOI iHO3EeMHOI BaIIOTH, KypcC, 3a
SIKUM 1HO3eMHa BajIroTa OyJja KyIuieHa, pojana abo KOHBEpPTOBaHa, CYMY BCiX BUTpAT, sKi criatuB KitieHT 3a mpoBeieHHs
TaKHUX OMeparii Tomlo.

bank 3anumiae 3a co000 NpaBo MOBEpHYTH O3 BUKOHAHHS 3asiBU, IO HaJaHi Ii3HINIE 3a3HAYEHOTO CTPOKY abo



3allOBHEHI 3 TOPYIICHHSIMHU BUMOT 3aKOHOAABCTBA, a00 SKIIO JJIsi BUKOHAaHHS 3asB KimieHT He HanaB 1o banky HeoOXigHUX
TIOKYMEHTIB JJI1 BUKOHAHHS bankoM (hyHKIH areHTa BATIOTHOTO HATJISAAY, B TOMY YHCII JTOKYMEHTIB, HCOOXITHHUX IS
BuBueHHs KirieHTa Ta Horo ¢inancoBoi omeparii, abo sikmo QinancoBa omepamis KiieHTa MiCTHTH O3HaKH Takoi, IO
nignsarae (iHaHCOBOMY MOHITOPUHTY a00 MICTHThH iHIII PHU3MKH, BCTaHOBIEHI BaHKOM 3rifHO pPU3HK-OpPiIEHTOBAHOTO
MiaXomy.

KymniBJusi, nponaxk, o00MiH (KoHBepTanisi) 0e3roTiBKOBOI IH03¢MHOI BAJTIOTH 32 10110MOroxw MooinbHoro
3acTocyHky banky

5.46. 3a gomomororo 3aco6iB MoOUIEHOTO 3acTOCYHKY KiTieHT MOKe TOIHS 11110100080 (B pekuMi«24/7») iHIIIOBATH
3MIHCHEHHS OTeparii 3:

- KymiBii 0e3roTiBKOBOi iHO3eMHOi BaIIOTH OHJAH (ToOTO, omepauii 3 KymiBmi KiieHTOM iHO3eMHOI BajioTH 3a
HaIliOHABHY BaJIIOTY);

- Tpojaxy 0e3roTiBKOBOi iHO3eMHOI BaJIOTH OHJaiH (ToOTO, onepauiii 3 npogaxy KiieHToM iHO3eMHOI BaloTH 32
HaIliOHABHY BaJIIOTY);

- 00MiHYy iHO3eMHO{ BAIIOTH HA IHO3EMHY BaIOTY, SIKIIO Taka Onepallis 3a0e3ne4y€eTbcsl TEXHIYHUM HaJIallTyBaHHSIM
Mo0inpHOrO 3aCTOCYHKY Ta Kypc OOMiHy BamoT HazaHuid bankom Kiienty muisixom 3a3HadeHHS B MoOimbHOMY
3acTocyHKy (s BamroT monap CIIA i €Bpo).

[HiniroBaHHS 3a3HaYeHUX omepaLiii Moke OyTH THMYacOBO MPU3YNHHEHO Ha BUMOTY 3aKOHO/ABCTBA.

5.46.1.3 meroro iHiLiIOBaHHS Olepaliil 3 KymiBii, Mpoaaxy, oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaJdiOTH B MoOOiTbHOMY
3actocyHKy KiieHT mnoBuHeH Hanacwiaté 1o banky 3acobamm MOoOITBHOTO 3aCTOCYHKY BiJMOBiNHI JUCTaHIIINAHI
posmopsmkeHHss KimieHra (y (opmi eTeKTpOHHOTO JOKYMEHTA) i3 3a3HAYCHHSAM y HHUX, 30KpeMa, CyM 1 HaliMeHyBaHb
1HO3eMHO1 BamoTH, 5Ky KiieHnT Oaxkae Kynutu / mpoaaTH, Ta pekBi3uTiB PaxyHKiB, 3a SKMMU CIiJl 37iICHIOBaTH BiJIMOBIIHI
Oneparrii.

5.46.2.CyMn HamioHaJNbHOI, 1HO3EMHOI BAIOTH, 3a SKY BIANOBINHO KYIyBaTHMETbCS, NPOJABATUMETBCS 1
OOMIHIOBATUMETLCSL O€3roTIBKOBA 1HO3EMHA BAJIIOTA, BH3HAYAIOTHCA 1 BKJIIOYAIOTHCA OO 3a3HAYEHUX IUCTAHLIMHUX
posnopsikerb Kiienra (y ¢opmi eneKTpOHHOIO JOKYMEHTa) aBTOMAaTHYHO (Taki CyMH pO3paxoBYIOTbCS 3aco0amu
MOoO1TEHOTO 3aCTOCYHKY BHXOMSYH 3 BCTAHOBJICHMX baHKOM KypCiB KYIiBII, MpOmaxXy, OOMiHYy iHO3EMHOI BAJIOTH, IO
JIIOTh Ha Yac iHimiroBaHHs Takux Omneparliit). 3a3HayeHi TUCTaHIINMHI po3nopspkeHHs Kiienra (y ¢hopMi eleKTpOHHOTO
JIOKyMeHTa) o(hOpMITIOIOTECS 3 JojlaBaHHsAM 110 HuX Enexkrponnoro miamucy KiieHTa i micnst HajiciaHHS iX 3aco0amu
MoOiIBHOTO 3aCTOCYHKY HE MOXKYTh OyTH BinkimukaHi. OtpumanHas bankom 3acobamu MoOTBHOTO 3aCTOCYHKY 3a3HAYEHUX
TUCTAaHIIHHNX po3nopsmkeHs Kiienta (y ¢opwmi enekTpoHHOTO JOKyMeHTa) miaTBepmxkye 3roay Kitienrta 3 yciero
1HpOpMAIi€ro, 0 MiCTUTUMETBCS Y HUX (Y TOMY YHCIi 3 PO3MIpaMu CyM 1HO3e€MHOI 1 HaI[lOHAILHOI BaJIOTH, IO OYAYTh
crnmcani 3 Horo PaxyHKiB 1 3apaxoBaHi Ha iioro PaxyHku BHacliIoK BAKOHAHHA BaHKOM TakuX JOKYMEHTIB).

5.46.3.Kypcu KymiBii, mpojaaxy, OOMiHy (3a HasBHOCTI) 1HO3EMHHX BaJIIOT BCTAHOBIIOIOThCS baHKOM Ta 3a3HavyaroThCs B
Mo0iTbHOMY 3aCTOCYHKY Y BiAIOBIZHOMY PO3ALMi.

5.46.4.3niticnenns Omepalliii 3 KymiBili, IpoJiaxy, OOMiHy 0e3roTiBKOBOi iHO3eMHOI BatoTH B MOOIIEHOMY 3aCTOCYHKY
BiOyBa€ThCSI BUKIIOYHO 32 BiICYTHOCTI 0OMEKEHb 3aKOHOIABCTBA Ta 3a HasBHOCTI y baHka ycix HEOOXigHMX AJIS LIOTO
MOJKJIBOCTEH, 3ac00iB i pecypciB. B inmux Bumnaakax bank mae mpaso BiaMoBisity KitieHTY y HalaHH1 BiATIOBIAHUX IOCTYT
(i3 3anMIIeHASIM 3a3HaY€HNX EIEKTPOHHUX JOKYMEHTIB (IMCTaHIIHHUX po3mopskeHb KiienTa) 6e3 BUKOHAHHS).

5.46.5.bank Moyke BCTaHOBIIOBATH JIiMiTH Omiepariiid 3 KyIiBili, TPOAaXy, 0OOMiHy 0€3rOTiBKOBOi iHO3€MHOI BAITFOTH OHJIAHH

(y Tomy umcni 3a kigpkicTio Omepariif Ha 1eHb, 3a cymamu Omeparniii Ha JeHb, 32 cymot0 oxHiei Omepartii Tomo). Y
BUIAJIKaX BCTAHOBIICHHS TaKKX JIMITiB BiAmoBiaHi Onepariii MOXyTh 311HCHIOBATHCS BUKIIOYHO y MEKaX TaKHUX JIMITIB (y
BUIaKax iHiitoBanHs Kirienrom Binnosigaux Onepariiii noHas BctaHoBleHI bankowm nimiTi baHk Mae npaBo BiMOBIISTH
KitienTy y HaganHi BiAHOBIAHUX TOCHYT (i3 3aJMIICHHSAM 3a3HAYCHHX CIEKTPOHHUX JIOKYMCHTIB (JHMCTaHIIHHUX
posnopsikenb KirienTa) 6e3 BUKOHAHHS)).

PO3JILI 6. CTPOK JIIi JOTOBOPY

6.1.  JoroBip HaOupae YMHHICTH Ta BBAXKAETHCS YKIAJECHUM 3 MOMEHTY akientyBaHHs KiieHToM, TOOTO OTpUMaHHS
Bankom Bin KiieHTa HaneXHUM YHHOM 3allOBHEHOI Ta MianucaHoi 3asBu Mpo npuenHanHs 10 JoroBopy ta/abo AHKETH-
3asBM NpO HamaHHA MOCIyr Ta/abo KpeanTHOro 1oroBopy, Ta Ji€ NpOTSATOM HEBU3HAYEHOTO TEPMiHY 0 MOMEHTY HOTO
po3ipBaHHs 200 MPUTTHHEHHS 3 IPUYWH, ITepeadadeHnx Jloropopom (B TOMy YHCITI O MOMEHTY 3aKiHUCHHS CTPOKY IIii BCiX
[MnaTi>XHUX KapTOK, BUAAHUX 3TigHO J[OroBOpy Ta 10 MOMEHTY 3akpuTTs Bcix PaxyHkiB Kiienra, Biakputux B banky Ha
ymoBax JloroBopy, 10 MOMeHTY morameHHs 3aboproBanocti 3a KpeanTom, a Takok BUKOHaHHS BCIX iHIINX 3000B’sI3aHb
3a JloroBopom).



PO311J1 7. SMIHA YMOB JOT'OBOPY

7.1. Croponu momoBmiHcs, mo baHk Mae mpaBo iHimiroBaTH BHeceHHs 3MiH 10 JloroBopy (I1y6miunoi mpono3umii, JIKBO,
[IpaBun kKopuCTyBaHHS TUIATIHKHUMHA KapTkamu, Tapudis, TapudHoro miaHy Ta iHIIMX HEBi eMHHUX YacTHH JloroBopy).

7.2. bank 3000B’13aHuil noBinoMuTH KitieHTa mpo cBoro npomno3uiiro BHecTH 3MiHu 10 oroBopy (I1y6niunoi npomno3umii,
JKBO, IIpaBun xopucTyBaHHS IaTi>kHEME KapTkamu, Tapudie, Tapudroro mrany) He mi3Hime Hix 3a 30 (TPAAUATH)
KaJIeHJIAPHUX JHIB J0 JaTH, 3 SKOi 3aCTOCOBYBATUMYTHCS TaKi 3MiHH.

7.3. baHK Mae MpaBO CKOPOTUTH CTPOK PO3MIIIEHHS MOBiZOMIICHHS A0 1 (0IHOI0) KajJeHIapHOr0 JHS BUKJIIOYHO Y
BHITaJIKaX, SKIIO 3MiHH 10 J[oroBopy 0OyMOBJIEHI BHECEHHSM 3MiH JO0 3aKOHOMABCTBa YKpaiHH, Mi€l0 (opc-MaKOPHHUX
oOcTaBuH Ta/ab0 He 06MexyroTh npaB KiienTis. [Ipu npomMy, CKOpOUEHHS CTPOKIB pO3MIIIIEHHS TOB1IOMIIEHHS PO 3MIiHH
HE € NOPYILIEHHSIM yMOB J[oroBopy.

7.4. Bauk npotsiroM ctpoky aii KpenutHoro goroBopy (Ha mizcrasi sikoro Kiienty Hagano KpeanT) Mae npaBo 3MiHIOBaTH
YMOBHU HaJlaHHsI TIOCTYT, BHOCUTH 3MiHM Ta/a00 nonoBHeHHs 1o JIKBO Tta/abo Tapudis banky, siki HE CTOCYIOTBCS YMOB
KpenutHOro 1oroBopy moao CroXXHBUOTO KPeAUTYyBaHHS, HE BIUIMBAIOThH HAa 3MiHY iCTOTHUX YMOB KpenutHoro gorosopy,
Ha pO3paxyHOK JACHHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peaahbHOI PIYHOI IMPOIEHTHOI CTaBKH Ta OPI€EHTOBHOI 3arajabHOL
BapTocTi Kpenuty, 3a3naduennx B Kpeaurnomy morosopi.

7.5. Bci 3minu ictoTHEX yM0B KpeautHoro morosopy (Ha migcrasi skoro Kiienty Hamano Kpeaut), B ToMy 9HCIIi 1OI0
3MiHH PO3Mipy MPOLIEHTHOI CTaBKH, CTPOKY (TepMiHy) moBepHeHHA KpeanTy, MOXIHMBI TiUTbku 3a 3romoio CTopiH Ta
oopMIsAIOTECS B MUCBMOBIHM (hopMi HUIAXOM YKJIaJeHHS JOAATKOBOI Yyroau/ JOTOBOPY NpPO BHECEHHS 3MiH Ta/abo
JIOTIOBHEHD 0 KpemuTHOTO MOTOBOpY, IHIMUX MTOKYMEHTIB BCTAHOBJICHOI baHkoM (hopmw, SKi ITiCIs MiAMHCAHHS CTalOTh
HEBIJI'€MHOI0 YaCTHHOIO Takoro KpemuTHOro J0roBOpy, 3 ypaxyBaHHSM HACTYIHOTO: y BHMAJKy HACTaHHS OOCTaBHH
nependauenux JloroBopom, baHk mae mpaBo, Ha CBiif po3CyA, BUMaraTH JOCTPOKOBOTO BUKOHAaHHS B IOBHOMY 00Cs3i
3000B’a3aHb 32 Kpenutaum norosopom ta/abo Hagatu Kmienty (Ilo3nuanbHUKY) OAaTKOBHI CTPOK/TEPMiH, IPOTATOM/3
HactaHHsM skoro Kimient (ITo3wdambHHUK) 3000B’s3aHUN YCYHYTH (3a0€3MEYUTH YCYHEHHS )/BUIPABUTH (3a0€3MTEUUTH
BUIIPABIIEHHS) JIOMYIIEHI (-UX) MOpyIIeHHS (-Hb), Ta/ab0 3MIHUTH CTPOK (TEPMiH) BUKOHAHHS 3000B’s13aHb 32 KpenutHuM
noroBopoM, Ha 31 kaxeHmapHmii aeHb micns onepxkaHHs Kiientom ([lo3mvanpHukoM) moBimomiieHHS banky mpo
TIOCTPOKOBE BUKOHAHHS B IIOBHOMY 00Cs31 3000B’s13aHb 32 KpeIuTHUM TOTOBOPOM.

Y Bumnanky HeorpumanHs Kiientom (ITo3udaibHMKOM) BHIIEBKA3aHOTO MOBiIOMIICHHS bBaHKy BHACHIIOK 3MiHU
Kitiearom (Ilo3uuansaukoM) aapecu (0e3 momepeHpOro Mpo e MICEMOBOTO TOBiAOMIIeHH baHKy) a00 3 iHIINX MiaAcTaB
cTpok (TepmiH) moBepHeHHS KpemuTy Ta crutati miatu 3a KpeauT BBaXKarOTHCS TAKUMH, 1110 HACTAJH, Ta € 000B’ I3KOBUMH
JI0 TIOBEPHEHHSI 1 cIjIaTh B MOBHOMY 00csi3i banky Ha 41-mii kasengapumii 1ens 3 1atu BignpasineHHs bankom Kiienty
(ITo3nuanbHUKY) MOBIZOMIICHHS PO JOCTPOKOBE BUKOHAHHS B OBHOMY 00Cs131 3000B’s13aHb 32 KpequTHUM J0rOBOPOM.

7.6. CBoro mporo3uiito nmpo BHeceHHs 3MiH 10 JoroBopy bank Hanpasnse KiieHTy y Oyab-sIKUM 3 HACTYIHUX cIIOc00iB
(na BuOip banky):

- [UIAXOM PO3MIIIEHHS MOBIIOMJICHHA Ha iHGOpMAIifHMX CTeHAaX y NpuUMINIeHHAX baHKy, a TakoX HaJiCIaHHS
MOBIIOMJICHHS TIPO 3MiHy JloroBopy, B TomMy uucii Hagicinanus [1yoniunoi npono3uii/JJIKBO Ta/abo nmocunanHs Ha HOBY
penakuito ITyomiunoi mpono3wuitii/JIKbO/posnopsitanx mgokymentie banky B MoOGinbHHI 3acTocyHOK, B OcoOucThii
kabiner CaliTy HajaHHS MOCIYT, B CMC-TIOBifoMiIeHHI Ha DinaHcoBwil HOMep TenedoHy, Ha aapecy eIeKTPOHHOI MOIITH
Knienra (Email), B Mecenmkepi a0 iHIIMMU Y3roPKEHUMH KaHATaMH 3B’ SI3KY;

- [UIAXOM DPO3MIIIEHHS MOBiOMIIEHHS Ha iH(OpMAaIifHMX CTeHAaX y MpuMimeHHi baHKy, a TakoX po3MiIeHHS
SJIEKTPOHHUX Bepciii HOBOI peaakuii [Tyoniunoi nponosuii/JIKBO, posnopsauunx noxkymentie banky na Caiiti banky 3
noBigomieHHsaM KiienTa mpo Take po3mimeHHs B MoOGinsHOMY 3acTocyHKY, B OcobuctoMy kabineri CailTy HamaHHS
mocnyr (B 3aJIEKHOCTI Bifl PYHKIIOHAIFHUX MOXJIHMBOCTeH MobinsHOTO 3acTocyHky/CaiTy HaJaHHS TMOCTYT), B CMC-
nmoBiomiienHi Ha PiHaHcoBUit HoMep TenedoHy, Ha aapecy enexTpoHHOI momTH Kiienra (Email), 8 Mecenmxepi abo
IHIIUMH  Y3TO/DKEHUMH KaHallaMH 3B 513Ky, a00 IHIIMM OUISXOM, IO Ja€ MOJMJIMBICTH BCTAHOBUTH JaTy TaKOTo
noBigoMieHHs; [leHb ONpUIIIONHEHHS 3MiH 10 3a3HayeHuX AOKyMeHTiB Ha Caiiti banky, iX po3MilleHHS Ha CTEHII Y
BinnineHHi banky ta HanpasiaeHHs KirieHTy BiAmoBimHOTO MOBiMoMiIeHHS Bif banky uepe3 Kanar komyHikartii, BBaKaeTbCs
nHeM o3HaiiomiieHHst KitieHTa 3 TEKCTOM TakuX 3MiH.

7.7. KimienT npuiimae Ha cebe 000B’SI30K CaMOCTIHHO BiJICTE)KYyBaTH HAsBHICTH/BIICYTHICTH MOBiIOMIICHHS baHKy mpo
3MiHy ymoB JloroBopy Ha iHdopMmanidHUX cTeHaax y npumimieHHi banky, na Caiiti banky ta y Bimnosignomy Kanami
KOMYHiKaii.

7.8. Axuenr 3miH KirieaTroM Moke OyTH 3TIICHEHO B OJIMH 3 TAKUX CITOCO0IB:

- MignucaHHs ENeKTpoHHWM MiANMCOM 3ajJeKHO BiJf BUMOT 3aKOHOJABCTBAa YKpaiHW, TEXHIYHOI peamizamii bankowm,
yMoB JloroBopy Ta/abo Oakanus KirieHTa) BIAMOBIMHMX 3MiH (IOJATKOBHX YTOJ/IOTOBOPIB PO BHECEHHS 3MiH) Ta/abo
HOBHX pENaKiliii TOKYMEHTIB, siki HamparieHi Kiienty B MoOinmbHuUil 3acTocyHOK Ta/abo Ocobuctuit xabiner Caidty
HaJaHHs TOCHyr Ta/abo iHmumil 3acid AMCTaHLIAHOI KOMYHIKalii, 30KpeMa HUITXOM BeO-TOCHIIaHb Ha AOKYMEHTH, IO
po3mimeni Ha Caiiti banky (3a yMOBH TeXHIYHOI peaJizarlii);

- MiJNUCAHHS BiAMOBIHOTO EIEKTPOHHOTO JOKYMEHTA (3asiBH/3roau) B MoOUIEHOMY 3acTOCYHKY Ta/abo Ocobucromy



kabineti Caifty HamaHHS mociyr Ta/abo iHmomy 3aco0i JUCTaHIIHHOI KOMYHIiKamii 3 BUKOpUCTaHHSIM EJIeKTpOHHOTO
mianucy ado B marepoBiid hopmi 3 BracHOpYyYHHM TrianucoM Kirienra.

- HaIllpaBJICHHS TEKCTOBOT'O Ta /ab0 TOIOCOBOTO HOBiZ{OMJ’IeHHH 3a JOIIOMOI'0XO KaHany KOMYHiKaL[i'l';

- MIATBEPPKEHHS 3TOJM NUISIXOM HATHCKAHHS BIAMOBITHOI KHONKM B MOOIIBHOMY 3aCTOCYHKY Ta/abo Ocobucromy
kabineti CaiiTy HagaHHs nocinyr. byne—ska 3mina ymoB JloroBopy, y3romxena bankom 1 KimieHToM 1 31ilicHeHa IUTSIXOM
iHinitoBaHHA KitieHTOM Takux 3MiH y Mo6iTsHOMY 3acTOCYHKY Ta/a00 OcobnuctoMy kadiHeti CaifTy HamaHHS OCTYT Ta/abo
iamoMy 3aco0i TuCTaHIiHHOT KOMYyHiKaIlii 200 MMCEMOBOI 3asBH, HafgaHoi KirieHToM y baHk, TpUPIiBHIOETHCS 10 YKIaaHHS
JOJATKOBOI YTOIN/A0TOBOPY PO BHECEHH: 3MiH 110 [loroBopy;

- IPOIOBKEHHSA KOPUCTYBaHHA nociayramu banky (ToOTo siKIo baHK MpOTAroM BCTAHOBJIEHOTO TEPMiHY 3 MOMEHTY
HampaBieHHs baHKkoM moBigoMieHHs (TIporo3ullii) mpo 3minu JloroBopy He oTpuMaB Bix KitienTa 3asBu po JOCTPOKOBE
posipBanHns Jlorosopy B mopsaky, nepeadauenomy JKBO).

7.9. 3anpononoBani bankom 3miHu 10 JIOroBOpYy BBaKAIOThHCS MOr0KeHUME KITi€eHTOM 3 MOMEHTY 1X BBEJCHHS, SIKIIIO J0
naty ix BpoBaykeHHs KitieHT He 3BepHYyBCs 10 baHKy 3 TMCEMOBOIO 3asBOIO PO MPHUIUHEHHS i1 BianosinHoro loroBopy
Ta He 3IiHCHMB, BiANOBIAHO, 3aKpUTTS PaxyHKy Ta/ab0 ZOCTPOKOBOIO MOBEPHEHHS B MOBHOMY 00cs3i cymu Kpenuty
IUIIXOM CIIaTH B TIOBHOMY 00cCs31 HasBHOI 3a0oproBaHocTi 3a Kpeaurom, crutaTté mporeHTiB 3a HOro KOpHUCTYBAaHHS Ta
IHIIUX IU1aT 32 OOCIYroBYBaHHA KpPEAMTHOI 3a00pProBaHOCTI (32 HAsBHOCTI), a TAKOX CIUIATH MOXJIMBHX IITpapHHUX
caHKUil, nepeadauenux JloroBopom Ta/abo He BUMHMB 1HIIUX Iil, OpsAMO mependadeHux Bianosigaum posaizom HAKBO
BiIHOCHO TIPpUTTHHEHH: B3aeMoBimHOCHH CTopiH 3a BiamosimHoto [Tociyroro banky.

3acrepe:xenns: CTOpOHH AOMOBWIINCS, 110 BHECEHHS 3MiH Ta/abo nomosHeHb 1o IlyGniunoi nmponosuuii Ta/ado JKBO
Ta/abo [lpaBwi KOpPHWCTYBaHHS IDIATUKHUMH KapTkamMu Ta/a6o TapudHoro mimany Tta/abo Tapudis banky (sxi He
CTOCYIOThCSI YMOB KpeauTHOro JOroBOpY MIOAO CHOXKHBYOTO KpPEIWTYBaHHs, HE BILUTMBAIOTH HA 3MIHY ICTOTHHX yMOB
KpenutHoro noroBopy, Ha po3paxyHOK J€HHOI MPOIIEHTHOT CTaBKH, OPI€EHTOBHOI peaibHOi pidHOI MPOLIEHTHOI CTaBKU Ta
opienToBHO{ 3aranbHOi BapTocTi Kpeauty, 3a3HaueHnx B KpemuTHOMy noroBopi) He po3uiHiOThCs CTOpoHaMu, SIK
BHECEHHS 3MiH 10 J[oroBopy B 0THOCTOPOHHBOMY MOPSIAKY.

7.10. [oroBopom He nepenbavaeThes st Kimienta 000B’s130K cruiaT OyIb-SKHUX TIATEXKIB, BIIIIKOyBaHb, HEYCTONKH
(mTpadHUX CaHKITIH) 3a peajli3aliio HUM IIpaBa Ha BiIMOBY Bil JOTOBOPY, IPEAMETOM SKOTO € HaaHHI HOMY (iHAaHCOBOL
nociyru 3 HagaHHs Kpeauty, abo 3a JocTpoKOBe po3ipBaHHs (1HIIIIOBaHHS JTOCTPOKOBOTO po3ipBaHHs) KilieHTOM Takoro
JIOTOBOPY, & TAKOX CTATHEHHS TAKHUX IJIaTEXiB, BIAIIKOYBaHHS, IITPaQHUX CAHKIIH.

PO311JI 8. PO3IPBAHHS JOI'OBOPY 3A IHIHIATUBOIO BAHKY

8.1. bank Mmoxe BimmoBuTHCA Bij JJoroBopy Ta 3akputh Bci Paxynku Kiienra, Bigkpurti BianosizHo 1o Jlorosopy, y pasi
HAsBHOCTI MiJICTaB, nepedadeHnx 3aKOHOM PO 3aro0iranHs Ta NpoTU i Jeraiisaiii, [logaTtkoBuM kojgekcoMm YKpaiHu,
PO IO B mojanbuoMy nosigomiisie Kiienra.

8.2. PosipBanns [loroBopy Ha mincraBax, BusHayeHux y ctatTi 15 3Y «IIpo 3anobirannst Ta npoTuaiio Jeraizamii
(BiTMMBAaHHIO) NOXOAIB, OJepPKAHWUX 3JOYHHHHUM IJISAXOM, (IHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3NOBCIOKEeHHS 30p0i MacOBOI0 3HULIEHHSD):

Bank 3000B’s3aHUll BIIMOBHUTHUCS BiJ] BCTaHOBJICHHsS (IiITPUMaHHS) IIIOBUX BimHOCHH/BimMoBUTH KilieHTy Yy
BIIKPUTTI paxyHka (0oOCIyroByBaHHi), y TOMY 4HCI NUIAXOM pO3ipBaHHSA [IJIOBUX BIJHOCWH, 3aKpUTTA
paxyHKa/BiIMOBHUTHCS Bif MpoBeeHHS (PiHAHCOBOI oreparii y pasi, 30Kpema:

- SKIIO 3miicHeHHs imeHTHdikarii Ta/abo Bepudikarii KimieHra, a Takok BCTAaHOBJICHHS TaHUX, IO JAaOTh 3MOTY
BCTaHOBUTH KiHIIeBUX OcHedimiapHUX BIACHUKIB, € HEMOXKINBUM a00 K110 Y baHKy BUHMKA€e CyMHIB CTOCOBHO TOTO, IO
ocoba BHCTYMaE Bij BIacHOTO iMeHi (y TOMY YHMCIIi, 30KpeMa, y pasi HeHagauHs KiientoM HeoOxingHoi banky iHpopmanii
JUTs BUsiBJIeHHs nofatkoBux pesuueHTiB CLIA ta paxynkiB nojgatkoBux pesuneHtiB CIIIA (Bukonanus bankom 3akony
FATCA), nenaganas abo BcTaHOBIeHHs (dakTy HamaHHa KiieHToM HemocToBipHOI iH(GopMartii as npoxomkeHas CRS-
inenTugikailii, a TakoX HeHaaHHsI iHpopMallii Ta/abo JOKyMEHTIB, HEOOXITHUX JIJIsl BUKOHAHHS baHKOM BUMOT ITOCTaHOBH
[IpaBninns Hauwionansaoro 6anky Ykpainu «IIpo po3kputrTsi iHpopmarii momo 3B’A3KiB KII€HTIB i3 AepiKaBoro, LI0
3MiHCHIOE 30poiiHy arpecito poTH Ykpainu» Bif 16.03.2023 Ne26);

- BcTaHOBJEHHS KilieHTy HEMPUIHATHO BHCOKOTO PU3UKY a00 HeHanaHHS KiieHToM HeoOXigHHMX Ui 341HCHEHHS
HaJIeXKHOI niepeBipku KiieHTa JOKyMEHTIB YU BiIOMOCTEH;

- moxanHs KiieHToM um iioro npeacraBHUKOM baHky HemocToBipHOT iHpOpMaIii abo moaaHHs iHpopMarlii 3 METOO
BBeJICHHS B oMaHy baHka;

- KOO 3AiKCHEHHS ieHTUdiKalii 0coOH, Bil iMeHI abo B iHTEpecax KOl MPOBOIUTHCS (hiHAHCOBA Ormeparlis, Ta
BCTaHOBJICHHs 1i KiHIEBOro OeHediliapHOro BiIacHWKa abo BUTOAOOZCpKyBaua (BHUrogoHaOyBauya) 3a (iHAHCOBOIO
OIepaLi€r0 € HEMOKIUBHM.

3 nHs npuitHATTA baHKOM pillleHHs PO BiAMOBY BiJl MIATPUMAHHS IIJIOBUX BigHOCUH 3 KilieHTOM BiImoOBiTHO 1TO
BHYTPIIIHIX TOKyMeHTiB baHKy:



- bank moBepTae 6e3 BukoHaHHS KilieHTY IUTaTiXHI IHCTPYKITii, IO HaJaHI HUM y TIAllepOBOMY a00 €JIEKTPOHHOMY
BHTJISII, 13 3a3HAYCHHSAM IMPUIUHHM 1 TaTH iX TOBEpHEHHS 3TiMHO 3 cT.15 3akony Ykpaian «IIpo 3amobiranss Ta MpoTHIIIIO
neranmizanii (BiIMHBaHHIO) JOXOIIB, OJEPKAHMUX 3JOYMHHUM UIISIXOM, (PiHAHCYBAaHHIO Tepopu3My Ta (piHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HULICHHS», KPIM OIepalliif, TOB’sI3aHKUX 3 MOBEPHEHHIM 3aJHIIKy KomTiB KimieHTy.

- NpW HAAXOJpKeHHI KomTiB Ha PaxyHok KiieHTa Bin iHIIMX KOHTparcHTiB, baHk moBepTrae KOWITH 3a TaKHUMH
nepekazamMu Horo IaTHUKaM, i3 3a3Ha4eHHSIM NPUYMHHE TOBEpHEHHS 3TigHO 3 cT.15 3akony Ykpainu «[Ipo 3anmobiranns
Ta TPOTUIIO Jieramsaii (BiZIMHBaHHIO) MOXOIIB, OJCP)KAHHMX 3J0YMHHUM IIIIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKCHHS 30p0i MACOBOTO 3HUIIICHHS.

[Tpu npoMy, y pa3si IpUHHATTS PiLlIEHHS CTOCOBHO BiIMOBH BiJ MiATPpUMAaHHS A1JI0BUX BiHOCHH/00cHyroByBaHHs Kiienta
LUISIXOM po3ipBaHHA JloroBopy Ta 3akpuTTsa PaxyHKy Ha BHILEBKa3aHMX MiJAcTaBax, baHk mucbMoBo noBigomiisie KmieHTa
PO pO3ipBaHHSA MIJIOBHUX BiTHOCHH (B TOMY YHCJIi PO 3aKpHUTTA PaxyHKy) y 0MH 3 HACTYITHUX CIOCO0iB Ha po3cyn banky:
y BUIVIAII TanepoBOro JOKYMEHTa MOIITOBUM BiANPABICHHSAM 3a BiloMOI0 baHKy aapecoro mpokuBaHHs/TiepeOyBaHHS
KitieHTa, y BUTTIAII €EKTPOHHOTO JOKYMEHTA Ha e-mail ado y BUTTISAAI TOBIMOMIICHHS iHIITUMH TACTAHITIHHAMA KaHaIaMH
3B’A3KY.

Jns oTpuMaHHA 3aMUIIKy KOWTiB 3 PaxyHKy, mo 3akpuBaerbes, KimieHT 3000B’s13aHui 3BepHyTHCA 10 baHKy i3
3a5BOI0, Y SAKili TOBUHHO OyTH 3a3HAaYeHO PEKBI3WTH paxyHKy KitieHTa B iHIIOMY OaHKY (11 IepepaxyBaHHS 3aJIHIIKY
KOIITiB), a00 1HIII BKa3iBKH MO0 CIIOCOOY BUIUIATH 3AIUIIKY KOIITIB.

Y pa3i HasBHOCTI 3aJUINKy KOMTIB Ha PaxyHky baHk 3akpuBae BimmoBigHWi PaxyHOK mmicis mpoBeacHHS
3aBepIanbHOi(UX) onepairii(if) 3a TakuM PaxyHKOM [3 BUKOHAHHS TUIATIKHUX BUMOT Ha MIPUMYCOBE CIICAHHS (CTATHEHHS)
KOILTIiB, BUIIATH KOLITIB TOTIBKOIO, EpepaxyBaHHs 3aJUIIKY KOWITIB 3rifHo i3 HagaHnumu KiieHToMm peksizutamu], abo
MMicas TepepaxyBaHHSA KOIITIB HA OKPEMHH aHATNITHYHAN OallaHCOBHH pPaxyHOK, BHU3HAYEHWH CaMOCTIHHO baHKOM
BIMOBITHO 70 OOJIKOBOI MOJITHUKH, - JJISl TTOAAIBIIOTO MPOBEICHHS 3aBEPIIATLHUX OTepalliid, 00Ky Ta TTIOBEpPHEHHS
kowtiB Knienty min gac fioro 3BepHenHst 1o baunky. [Ipu npromy, bankom Moxe OyTH BCTaHOBJICHO KOMICIiIO 3a Mepekas
KOILITiB 32 PEKBI3UTAMH Ha PaXyHKH B iHIIMX OaHKax Ta/a00 3HATTS TOTiBKOBUX KOLITIB IPH NPUIMHEHH] JIOBUX BiJTHOCHH
3a iHimiaTuBoIO banky. Po3Mip kxowmicii Bu3HadaeThes y Tapudax, cyMma KoMicii CIIaqyeThCs MICHsl BUPAXyBaHHAM CyM,
CIPSIMOBAaHMX Ha TMOTalleHHA (32 HasBHOCTi) 3000B’s3aHb mepe] baHkoMm (B T.4. ane He BHKIIOYHO, 32 KPEAUTHUMHU
JIOTOBOpPAaMHU, KOMICIi TOIIO), NUIAXOM 3JiCHeHHS baHkoM ne0eToBOro mepeka’y 3a ILIaTDKHOK IHCTPYKIER,
odopmMieHOIO bankoM.

8.3. PosipBanns /loroBopy 3 iHmmx miacras, nependadennx JJoroBopom ta 3aKOHOIABCTBOM:

8.3.1. Bank moxe BijiMoBuTHCS Bin JloroBopy Ta 3akputi PaxyHok KirieHTa 3a 01HO0CO00BHM pimieHHsIM baHky (ToOTO
0e3 nonepemxenns Kiienra npo posipsanus [Jorosopy), y pasi skiio Onepariii 3a PaxyHkoM He 3/1iHCHIOIOTHCS TPOTITOM
3-X (TpBOX) POKiB NOCHiNb 1 HA PaxyHKy HEMae 3aJIUIIKY KOLITIB.

8.3.2. Bank mae npaBo poszipBaru JoroBip, nonepeausim Kiienta Oyb-sIKUM JTOCTYITHUM 3a BHOOpOM baHKy kaHaioM
3B 53Ky, 1o nependaveni m. 16.4. Posminy 16 «IligrBepmxenns ta rapantii» Yactunu I JJKBO, y pa3si nopymenHs
Kitienrom ymoB JloroBopy Ta/ab0 HasBHOCTI IHITUX MiACTaB, mepeadadeHux JloroBopom abo IiF0YMM 3aKOHOJIaBCTBOM
VYxpainu, 30kpemMa, y pasi HeHanauHsa Kimientom indopmartii Ta/abo ToOKyMeHTiB Ha 3anuT baHKy, BBeieHHs banky B omany,
abo Ko eTnyHa noBeninka Kiienta He BiAmOBiae HOpMaM, IPUHHATHM B CYyCHIJIbCTBI Ta/a00 SIKIIO HOCUTH 00pa3IHBHI
XapakTep Ta MOPYIIye rPOMaJICHKHIA MOPSIOK i CMOKiH 1HITMX TPOMA/JISH, B TOMY YHCJIi MMpaliBHUKIB baHky.

8.3.3. KuieHT moBHHEH BiAMOBICTH Ha MoNEpeKeHHs, HanpasiieHe bankom npotsrom 10 (1ecaTH) KajleHAApHUX JIHIB

3 JaTH CHPSIMyBaHHS HOMY MONEpe/DKEHHSA. Y pa3i HEOTPUMAHHS BIINOBIII NMPOTATOM 3a3HAYEHOTO CTPOKY, baHk
3aCTOCOBYE «IPUHIIMIT MOBYA3HOI 3rOJU» Ta BBaXKaeThes, 1o KurieHT 3rozeH i3 posipBaHHsM JloroBopy Ha ymoBax
BU3HAYEHMX Y BiJNoBigHOMY monepemkenHi. [Ipu npomy PaxyHok, BiakpuTuii Ha mifcraBi JloroBopy, 3aKpHUBa€eThCs, a
KOILTH, 110 3HAXOJATHCS HA TakoMy PaxyHKy, IepepaxoBYIOThCS Ha BiANOBITHMN BHYTPIIIHBOOAHKIBCHKHH PaxyHOK i
MOXYTb OyTH BUILTaueHi KimieHTy y BUnaaKy #oro ocoOHcToro 3sepHeHHs 10 Oy Ab-IKOT0 BimaiacHHS baHky Ta HarmcaHHs
BiJIMIOBIIHOT 3aBU Ha OTPHMAHHS KOIITIB, 0 3HAXOWIIHCS HAa TakoMy PaxyHKy.

8.4. PozipBanns JloroBopy He 3BiNbHSEe KirieHTa Bijg 00OB’SI3Ky MOTACHTH B IMIOBHOMY 00Cs31 3a00proBaHiCTh, M0 Oyira
HapaxoBaHa 0 JaTH po3ipBaHHs JloroBopy, BKIIFOUAIOUN IIEHIO Ta MTpadH, Ki HapaxoBaHi 3a MOPYIICHHS 30008’ 13aHb 3a
JloroBopoMm, a TakoX 3a IJIaTekKaMH, sIKi MOXYTh HaIXoaAuTH 10 banky mpotsrom 30 (TpUANSATH) KaJeHIAPHUX JHIB 3
MOMEHTY po3ipBaHHs Jlorosopy.

PO3A1J1 9. PO3IPBAHHA 1OI'OBOPY 3A IHINIATUBOIO KJIIEHTA
9.1 KnieHT Mae mpaBo BUMaraTH posipBaHHs JloroBopy Ta 3akpuTTa PaxyHky:

- npu 3akputTi [lOTOYHOTO paxyHKy, - MUCHMOBO TOBIIOMHUBIIM mpo me bank 3a 2 (aBa) PoGoumx ami 1o
nepeadadyBaHoi JaTh po3ipBaHHA,

- npu 3akpurTi [loToyHOro paxyHKy 3 KapTKOI, - MUCBMOBO MOBimomuBIH mpo ne bank 3a 45 (copok m’siTh)
KaJIeHJapHUX JHIB 70 nependadyBaHoOi JaTH PO3ipBaHHS.



ITpu usomy, nepexn posipsanasMm JloroBopy KitieHT moBHHEH BUKOHATH YCi IPOLIOBI 3000B’13aHHS NIepe]] Y9aCHUKaMU
[TnaTixaMX cucteM Ta bankoM, y Tomy umcii noramensas Kpeautaoro miMity/OBepapadTy, cIiaTH CyMH HapaxOBaHUX
MPOIIEHTIB 3a KopuctyBaHHs KpeautHum nimitom/ OBepapadToM, cymu OyIb-SIKUX TNPOCTPOUYCHHUX TPOLIOBUX
3000B’A3aHb, a TAKOX Y pa3i HasBHOCTI: cyMu wTpadiB, MeHi, KOMICIHHUX BHHAropoj 3a 0OCIyroByBaHHS PaxyHKy,
NPOLCHTIB 3a KOpUCTyBaHHS HecankiioHoBaHuM oBepapadToM, cymu 3aboproBaHocti 3a HecaHKIioHOBaHUM
oBepapadToM. Y pasi posipanns Jlorosopy, bank Bigkirouae KiieHnTa Bi ycix 10JaTKOBUX Ta CYMyTHIX IMOCIIYT, a TAKOX
MOCIIYT, 110 € JTOMOMDXHUMH JI0 TUIATKHUX MocyT baHky, Ta 3akpuBae Bci PaxyHku.

-y pasi Hesroau Kiienta 3i 3minamu [ly6miunoi npono3uttii, JIKBO Ta/abo Tapudis banky. IIpo cBoio Hesromy Ta
Oaxxanns posipatu JloroBip I[lo3muansHuk moBimomisie bank 3BepHYBIIMCH 10 BiamieHHS baHky 3 BiIIOBITHOIO
MUCHMOBOIO 3asiBoto. [Ipu 1iboMy, sikio Mix Kirienrom i bankom yknaneno Kpenautauit norosip, KitieHT moBHHEH MOTacUTH
KpeauTHY 3a00proBaHicTh nepen barkom 3a TakuM KpeTuTHIM TOTOBOPOM.

9.2 Knient (ITo3nyanbHHMK) Ma€ TpaBO JOCTPOKOBO po3zipBaT KpeanTHuik mOroBip B OyIb-SKM MOMEHT ILISIXOM
BHECEHHS I'POLIOBUX KOIITIB, IOCTaTHIX AJIs HOTAallleHHs KpeAUTHOI 3a00prosaHocTi 3a KpeauTHIM 10roBOpoM B IOBHOMY
00cs3i. Jloctpokose noramennst KpeauTy BiAMoOBigHO 10 YMOB KpenuTHOTO TOrOBOpY HE mepeadadae CruiaT JOIaTKOBUX
MPOLIEHTIB 200 KOMiCiH.

9.3.loroBip/Kpenutauii moroBip Moxke OyTH po3ipBaHuii 3a 3romoro CTOpiH NIIAXOM BYWHEHHS BIIIIOBIZHOTO
IMUCbMOBOT'O ITPaBOYNHY.

PO311JI 10. BIIMOBA BIJI KPEAUTHOI'O 1OI'OBOPY

10.1. Knienr ([To3nyasibHUK) Ma€ MpaBo MPOTAroM 14 KajdeHIapHUX AHIB 3 THS YKJIAJACHHS JIOTOBOPY MPO CHOXHBYHMA
kpenuT (KpenuTHoro 10roBopy) BiIMOBUTHCS BiJl JOTOBOPY MPO CHOKUBYMHA KpeAUT 0€3 MOSICHEHHS IPUYWH, Y TOMY YUCIT
B Pa3i OTPUMAaHHS HUM I'POILLIOBUX KOILTIB.

10.2. TIpo Hamip BimmoBuTHCs Biag KpeaurHoro noroBopy KiienT nosigomnse bank y nucemoBiit popwmi (y manepoBomy
a00 eIeKTpOHHOMY BUIJIAI 3 HaKJIaJaHHAM EJeKTpOHHMX MiANKCIB) 10 3aKiHYCHHS BKA3aHOTO BHIIIE CTPOKY.

10.3. Skmro KiieHT momae moBioMIEHHS HE 0COOMCTO, BOHO Ma€e OyTH 3aCBiueHe HOTapiaabHO a00 MMOJaHe 1 MiAIHCcaHe
MPEJICTABHUKOM 33 HasBHOCTI JOBIPEHOCTI HA BUMHEHHS TaKUX Jii.

10.4. IlpoTsiroM ceMu KaJeHIApHUX JIHIB 3 JaTH MOAAHHS MHCHMOBOIO MOBIJOMJICHHS MPO BIAMOBY Bij JOrOBOPY IO
cnokuBYHid Kpeaut KiieHT 3000B’s3aHui MOBEpHYTH baHKy TIpoIIOBi KOIITH, OJEpXaHi 3TiHO 3 TaKUM KPEAUTHHM
JIOTOBOPOM, Ta CIJIATUTH MPOLIEHTH 32 epio] 3 IHS OJIePKaHHS KOLITIB 0 IHS iX HOBEPHEHHS 32 CTABKOIO, BCTAHOBJICHOIO
JIOTOBOPOM TIPO CITO’KUBYHHA KPEIHT.

10.5. IIpaBo Ha BiAMOBY Bij AOTOBOPY MPO CIIOXKUBYHN KPEAUT HE 3aCTOCOBYETHCS 100!

1) 1oroBOpIB MPO CIOKUBUMIA KPETUT, BUKOHAHHS 3000B’SI3aHb 3a SKMMH 3a0€3MeUeHO MUTTXOM YKIaICHHS HOTapialbHO
MOCBITYEHHX JIOTOBOPIB (TIPaBOYMHIB);

2) CIOXWMBYHMX KPEAWTIB, HAAHUX HA NPUAO0AHHS POOIT (MOCIYT), BUKOHAHHS SIKMX BiOYJIOCS MO 3aKiHYCHHS CTPOKY
BiJ]MOBH BiJl IOTOBOPY MPO CIIOKUBYUN KPEANT, BKazaHoro y nupomy Pozaini JJKBO.

PO3I1JI 11. TIPABA TA OBOB’AA3KN CTOPIH
IIpaBa Kiienra
11.1. KuienT Mae npaso:

11.1.1. CamocTiiiHO PO3MOPSAIHKATUCS TPOIIOBUMH KOIITaMH, IO 3HAXOAAThcA Ha Horo Paxynkax B banky, 3a ymoBu
JOTpUMaHHs BUMOT 3akoHoaaBcTBa Ta Jlorosopy. Onepanii mo PaxyHkax MoxKyTh OyTH 0OMexeHi ab0 MPHUIWHEH JIUIIE Y
BUIAJIKaX Ta B MOPSIKY, epeadaueHnx 3aKOHOJaBCTBOM Ta/abo JloroBopom.

11.1.2. IniniroBaTH Tepeka3 KoIITiB 3 PaxyHKy i3 AOTpUMaHHSM BCTAHOBJICHOTO PEXHMY HOTO BHKOPHUCTAHHS Ta
oopmnennsm Bianosianoi [Inatixuoi iHCTPYKUii Ha 3MiHCHEHHS TAKOTO IEpeKasy.

11.1.3. Bumaratu cBO€YacHOrO Ta TOBHOTO MpoBeleHHsS [lnaTikHUX onepamiid 3a PaxyHKoM, sKIIO Taki oreparii
nepeadaueHi 3aKOHO1aBCTBOM JIJIsl PaXyHKIB BiJIIIOBIIHOTO THITY 1 SIKIIIO iHIIIE HE epeadadeHo JloroBopom. Y pasi BiiMOBU
banky y 3aitficHenHi neBHoi [lmatixHOi onepartii/HagaHHs 0aHKIBCHKHUX MOCTYT, OTPUMATH BiJ baHKY MOsSICHEHHS MPUYXH
TaKoi BiIMOBH.

11.1.4. Bigxnukatu [InatixHy iHCTPYKLiIO B HaIllOHAJIbHIN/iHO3eMHIH BalIOTi, 3asBY MPO KyMiBIO/IpoJax abo oOMiH
iHO3eMHO1 BatoTh 3 banKky jwire B TOBHIN CyMi MIJIIXOM ITOAaHHS BiIITOBITHOTO JOKYMEHTA PO BiAKJIMKAHHS, CKIIAACHOTO
3a 3aTBep/pKkeHO0 (GopMoro banky abo 3a qoBiIbHOK (OpMOIO Ta 3acBigueHoro miamucoM KitieHTa, 3a yMOBHU
BimmkoxyBanHsi Kinientom Butpat banky 3rizno Tapudis banky. JJokymeHT mpo BigkInKaHHS moaaeTbesi banky y Oyzab-
SIKUH Yac, ajie 10 HaCTaHHs. MOMEHTY Oe3BiIKINYHOCTI s [1naTixkHO1 iHCTpYKIIii B HAIlIOHANBHIN/iHO3eMHi# BaJIOTI Ta 110
kiamg OneparifHOTO Yacy ITHs, Mo Tepeaye aHio TopriB Ha BPY, s 3asB mpo kymiBio/ mpogak abo oOMiH iHO3eMHOT
BaJIOTH.



11.1.5. HapmaBaTu mpaBo po3MOpsIKEHHS KOIITaMH Ha PaxyHKy TpeTiM oco0am Ha MifcTaBi JOBIpEHOCTI, HOTapiadbHO
TTOCBITYCHOI YW TPHPIBHIHOI J0 Hei MOBIpeHOCTI BiAmoBimHO 10 3akoHOonaBcTBa. llpm 1mpomy bamk Ta KitieHnt
MOTOJKYIOTHCS 3 TUM, TIO:

-y pasi iHiIilOBaHHS BUAATKOBHUX omepamiii 3 Paxynky KirieHTta moBipeHOI0 0c00010, TOBHOBKCHHS SIKOT 3a3HAYCHI B
JOBipeHOCTI (KOl JOBIPEHOCTI), 3aCBiIYEHOT HOTApIaIbHO YH MOCBIAUEHOT OCAT0BUMU/CITY)KOOBUMH 0CO0aMU, TIEPENTIK
SAKHUX 3a3Ha4eHui B yacTuHi 3 craTTti 245 LuBinsHOTO KOekcy Ykpainu, craTtax 37-38 3akony Ykpainu «[Ipo HoTapiaTy,
noBipeHa ocoba KitienTa 3000B’s13aHa y AaTy iHillilOBaHHS BUJATKOBOI omepartlii 3 PaxyHKy Hagatu npenctaBHUKY baHky
BUTAT 3 €IWHOTO PEECTPY AOBIPEHOCTEH 1A MIATBEpDKCHHS IIHCHOCTI MOBIpEHOCTI Ha JaTy BUKOHaHHS baHkom
BHUJATKOBHX olepamnii 3 PaxyHky;

- JoBipeHa oco0a Mae IMpaBO PO3MOPSIKATHCS PaXyHKOM TUIBKH 3a 0COOMCTOI MPHUCYTHOCTI B BaHKy 3 MOmXaHHIM
JIOKYMEHTIB, 110 nepeadadeHi 3akoHo1aBcTBOM. Bukoprctanas MoOUIBHOTO 3aCTOCYHKY B TaKuil crocid 3a00poHEHO Ta
He 3IHCHIOETBCs. 30KpeMa, Ha MiJCTaBl JTOBIPEHOCTI He MOXKe OyTH HalaHWil JIOCTyN AOBipeHii ocobi 10 MoOinbHOTO
3aCTOCYHKY Ta/abo Ocobucroro kabinety Caiity HaganHs nmociyr Kiienra.

11.1.6. V Bunaznky sinkpurts I[loTouHOro paxyHKy 3 KapTKOIO 3BEpHYTHCh B baHK 3 3asBaMu TpO: BUIYCK Ta
obcmyroByBaHHs AoaaTkoBoi KapTku Ha cBoe iM’s abo im's epxkarens nogarkosoi [IK, nepesunyck Kaptku y 3B's13Ky 3
MOLIKOKEHHSIM a00 BTPaTOo0, OTPUMAaHHS 103a4eprosoi Bunucku no takomy PaxyHky Torio.

11.1.7. BuxopucroByBatu [InatixHy KapTKy sk 3aci0 il 6€3roTiBKOBOI OILTaTH 3a ToBapH (mmociayru) B ToproBuis, ams
repepaxyBaHHs KOIITIB 3i cBOro [I0TOYHOT0 paxyHKY 3 KapTKOIO Ha paXyHKH 1HIIHX OCi0, AJIS OTUIaTH 3a TOBApH (IIOCITYTH),
KyMiBJIs (OepKaHHs) AKUX 31HCHIOETCSA B CHCTEMaX €JIeKTPOHHOI KOMEpIIii, a TAKOX SK 3aci0 A oJep>KaHHs TOTIBKH B
kaci banky, OankomaTax banky Ta iHmmx 6ankiB Ta Toprouis, o NpuiMarOTh KapTKu BianosinHoi [lnaTixxHOT cuctemu,
3a YMOBH JOTPHUMAaHHS BUMOT 3aKOHOJAaBCTBa YKpainum Ta JloroBopy. KpiM BHKOHaHHS BKa3aHHX oreparii, [ImaTixHa
KapTKa MOJKE 3aCTOCOBYBATHCH SIK 3aci0 Ui BHKOHAaHHS ONepaliii Mo pO3MIIIeHHI0 KOmTiB Ha PaxyHkw, crutatu
KOMYHQJIBHHUX Ta IHIIMX MOCTYT 0€3roTiBKOBUM LUISXOM a00 TOTiBKOIO Yepe3 OaHKOMATH, IO MiATPUMYIOTH mi (yHKIIi
tomo. Onepauii 3a PaxyaxoM(amn) MOXXKyTb OyTH 0OMeXeHi a00 NPUIIMHEH] JINIIE y BUNAAKaX Ta B MOPAAKY, Hepe10adyeHux
3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom.

11.1.8. 3BepraTHCh 3a KOHCYIbTALISIMH 0 baHKy 3 MUTaHb HaAaHHS Ta 0OCIYTOBYBaHHS MOcayr baHky, o6cimyroByBaHHS
Paxynky, Kpeauraoro mimity, OBepapadty, Kpenuty, Bukopuctarss [naTi>xkaoi KapTKH (Y TOMY YHCIT, e He BUKIIOYHO,
y BUMNAJKy BUHUKHEHHS MMUTaHb MO0 OJOKYBaHHS CyM KOIITiB Ha [I0TOYHOMY paxyHKy 3 KapTKOI0), & TAKOX 3 MHTaHb
HaJIaHHsI JII0YnX JOAATKOBHUX Ta/abo cymyTHiX mociyr baHky, 3 MeToro oTpuMmanHs iHpopmanii npo airoui Tapugu banky
Ta 3MiHM A0 HUX Touo. OTpumMatH iH(opMalilo moa0 YMOB BUKOHAHHA JloroBopy, y Tomy uucii npo craH PaxyHky,
3BepHYBIINCH 10 BiaaineHHs banky abo mo Llentpy TypOotu (micns ycmimHoi ['omocoBoi ineHTrdiKalii).

11.1.9. OpnepxxyBatu Ha cBili 3anuT Bunucku/nosinku 3a PaxyHkom BinnoBigHO A0 [loroBopy, B MOpPSIKY, BU3BHAYCHOMY
Horosopom.

11.1.10.V pa3i HenoromxeHHs 3 HagaHow bankom indopmarieto y Bunucni 3a Paxynkom Bumaratu Big banky Ha mijncTaBi
MMCHMOBOTO 3aMUTY (32 AOAATKOBY TUIaTy 3rigHo Tapudis (3a HAIBHOCTI)), MiATBEPKEHHS OYIb-SIKOi Omeparlii y BUTIISAI
JOKYMEHTY, SIKM HaJlaeThesl TOPTOBIIEM MPH 3MIIHCHEHHI OIUIATH TOBAPIiB Ta MOCIYT 3 BAKOPUCTaHHAM [11aTiHOT KapTKH.
SIKIIIO IPOTATOM MiCSIISL, HACTYITHOTO 32 3BITHUM, KitieHT He HaiaB baHKy y mucbMoBiil opMi 3ayBaKeHb/TIpeTeH31H 111010
iH(popMariii, mo MicTuThes y Bummctii, mpaBuitbHICTh Takoi iHQoOpMaIllii BBaxaeThecs MiaTBepKeHoto KitieHToM.

11.1.11.OrpumyBatu iHpopmarito 3a PaxyHkamu, B TOMYy YHCIi i3 BHKOpPHCTaHHSIM MOOIIBHOTO 3aCTOCYHKY Ta/abo
Ocobuctoro xabinery CaidTy HaJlaHHS TIOCIYT, Ha CBii e-mail, yepe3 inmi Kananm komyHikarii.

11.1.12. BukopucroByBatu MoOinbHUIN 3aCTOCYHOK Jyist 3ailicHeHHs Onepalliii BiAMoBigHO 10 Jlororopy.

11.1.13.HagaBatu banky poO3mOps/HKEHHS NUISIXOM IOJAHHS BiANOBIAHOT MUCHMOBOI 3asiBH y BiadineHHi banky a0o
3allOBHEHHSI BiANOBiAHOTO mabnoHy 3asBu (y (opMi €JIEKTPOHHOTO JOKyMeHTa) B MOOIIBHOMY 3aCTOCYHKY MLIOZO
3IiHCHEHHsI peTyJIsiPHOTO MepeKasy TPOLIOBUX KOIUTIB, sIKi 3HaXosiThes Ha Horo Paxynky(ax) B banky (y pasi HasBHOCTI
TEeXHIYHUX MOXJIMBOCTEH), 32 YMOBM JOOTPHMAaHHS BHMOI 3aKOHOJIABCTBA, JloroBopy Ta BiANOBIIHOTO NOKYMEHTY
BCcTaHOBJIeHOI bankom ¢dopmu, y cyMi, y JaTy Ta Ha yMOBaxX, BH3HAUE€HUX Y BIAMOBIAHINA 3asBi Ta/abo y MobinpHOMY
3aCTOCYHKY,

11.1.14.CxacoByBaTH Z1it04i PO3MOPSAIHKEHHS MIOA0 3IIHCHEHHS PETYIISIPHOTO Mepekasy IpOIIOBUX KOMITIB, HafaHi baHky,
B Oy/Ib-SIKHIi Yac IUIIXOM HaJaHHs BiAmoBiaHOT 3as81 a0 LlenTpy Typbotu abo Binainenns banky, abo, y Bunaaky HajaHHS
PO3MOPSIKEHHS IIUISIXOM 3aIlIOBHEHHS BiAMOBITHOTO mabioHy 3as18H (Y GOpMi eIEKTPOHHOTO AOKyMEHTa), y MoOinbHOMY
3aCTOCYHKY.

11.1.15.B Oyap—sxuii MOMEHT 3a0n0oKyBaTH Air0 I1maTi>kHOI KapTKH (—OK), IUISXOM HMHCBMOBOTO 3BEpHEHHs A0 baHKy
Ta/abo 3BepHyTHUCS B baHKk 3a monmoMoror Moo6insHOTO 3acTOCYHKY a0o iHmmMu KaHanamMu KOMyHiKartii.

11.1.16.Y Bumaaky OaxkanHs po30mokyBatu IlmaTixkHy KapTKy, ska Oyna 3a0JoKoBaHa, KpiM BUIAIKiB, BU3HAUYEHHX
JloroBopom, 3BepHYTHCH 10 banky 3a Teneponamu Llentpa TypOotu. Ilpn npoMy HamaTu iH(GOpPMALIO 3TiTHO 3 3aITUTOM
omeparopa llenTpa TypboTH.

11.1.17.3minroBatu [1IH-k01 y MOOiTEHOMY 3aCTOCYHKY.



11.1.18.BinmoBuTHCs Bix oTpuMaHHs iH(popManii Bix banky mpo koxHy Oneparito 3aiiicHeHy 3 BUKOpucTaHHsIM KapTku
abo ii pekBi3WTIB 3a0JIOKYBaBIIM MOXKIJIMBICTh OTpuMaHHS Push-moBimomierr Ha MOOITBPHOMY TPHCTPOI Ha SKOMY
BCTaHOBJICHUI MOOITHHUI 3aCTOCYHOK.

11.1.19.3Beprartuck 10 banky oo 3MiHH JIiMITiB, B TOMY urcii Kpenutaoro mimity, JlimiTy omnepariiii, Tommo, crmocooom
BuzHaueHuM B JIKBO Ta/abo0 sKio Taka MOXJIMBICTH TEXHIYHO 3a0e3reucHa, B MOOUIBHOMY 3aCTOCYHKY. [Ipu 1bomy
Knient nosigomiennii bankom mpo icHyBaHHsSI pU3HUKiB, TOB’sI3aHMX 31 30UnbIIeHHSIM 3a pimeHHsM Kiienra JliMiTiB
oreparriii 3a [ImaTi>xkHOIO KapTKOIO, a Takoxk KitieHT po3ywmie, mo Hanae banky 3roay Ha npuiHATTS Ha cebe (KimienTa) Oyap
— SIKAX PU3HKIB, TIOB’sA3aHUX 3 TAKUM PIllleHHsAM Ta TisMu KirieHTa momo 30UTbIIeHHsT BCTaHOBIICHNX JIiMITIB omepartii i
MiATBEPKY€E MPUIHATTS Ha cebe O0e3yMOBHOI BiAMOBIAATBFHOCTI 3a Oy ap—sIKi HacHigKu npoBeaeHHs Onepaniii 3 KapTkoro
y CyMi, 1110 TIepeBHUILY€E BCTaHOBICHHI bankoM Buau Ta po3mipu 6a30BuX, crieniansHux JIiMITIB onepariii, BCTAHOBICHUX
st Oniepariit 3 Bukopuctanasam I Lnati>kaoi kapTku. KirieHT He Mae TipaB Ha 3MiHY TPaHUYHHX JIIMITIB 3 OTPHMAaHHS TOTiBKH
3 BUKOpHUCTaHHAM [lnaTikHOI KapTKH, sSKi BCTaHOBIIOIOTHECA HBY BimmomimHo mo 3akoHomaBcTBa Ta/abo IlmaTtixkHOIO
CUCTEMOI0, Ha 0a3i sikoi emiToBano Kaptky. KitieHT Moxke nojaBaTy 3asBKy y MoOOUIEHOMY 3aCTOCYHKY Ha 3MEHIIICHHS 200
30inbmenHs po3mipy Kpenutnoro mimity Ha IloTOYHOMY paxyHKY 3 KapTKOIO, SIKIIO Taka MOXJIHMBICTH Oyne HagaHa
bankom.

11.1.20.3BepuyTucs no banky 3 npoxannsam npo Buaady HoxatkoBux IIK no ITorouHoro paxyHky 3 kapTkoto JoBipeHnM
ocobam, IIJITXOM MTOJaHHS 3asBH 32 POpPMOI0, BU3HAYEHOIO baHKOM.

11.1.21.B Oynp sikuii yac BimkiaukaTd abo npunuHUTH Ai0 JlomatkoBoi [IK nuisixom HampaBneHHS B baHK MUCHhMOBOTO
noBimomiteHHs i JlomaTkoBoi I1K, abo y Bumanky, konu JlogatkoBy I1K HemoxuBo niepenati y bank, HanmpaBUTH TUCEMOBE
nmoBiioMiieHHs y baHk 3 MpoxaHHAM ii BUIIY4HTH.

11.1.22. InimiroBatn  3akputTsA [lOTOYHOTO paxyHKy 3 KapTKOIO IO 3aKiHYeHHS CTpoKy mii KapTkum 3 THCHhMOBHM
MOBiTOMIIEHHSM ITpo 11e baHKy He mi3Hime HiXk 32 45 (copok M’ATH) KaJleHAAPHUX IHIB /10 epen0avyBaHol JaTH 3aKPUTTS
[TorouHOrO paxyHKy 3 KapTKOIO Ta 3 MoBepHEeHHsAM banky ycix [InaTiXHUX KapTOK, BUAaHUX J0 Takoro PaxyHKy Ta 3a
YMOBH TIOTalIeHHs 3a0oproBaHocti 3a JloroBopom (B ToMy umcii, 3a0oproaHocTi 3a Kpeantaum nimitom, Oepapadrom
03BOJICHHM, HecaHkIioHOBaHUM oBepApadTOM, MPOCTPOUCHOIO 3a00PTrOBAaHICTIO TOIIO) Ta BHKOHAHHSAM IHIIHUX
3000B’s13aHb 32 J[oroBOpOM.

11.1.23. 10cTpOKOBO TPUIIMHUTH Aif0 BiAMOBimZHOTO JlOrOBOpY MpO HAAZaHHS MOCTYT, SAKIIO JIOTOBOPOM Mpo HamaHHS
MOCIYT HE MepeadayeHo iHie, 3 JOTpUMaHHs YMOB, BUKIIaJieHuX y JloroBopi.

11.1.24.PozipBatn [loroBip MOTOYHOTO paxyHKy 3 KapTKOIO Ta 3akpuTH lloTOYHMII paxyHOK 3 KapTKOK 3a yMOBH
BIJICYTHOCTI 3a00pToBaHOCTI 3a HamaHUMH bankoM mociayramm Ta 3a yMoBHM HajanHa Kiientom mo banky 3asBu mpo
3aKpUTTS paxyHKy. [Ipum mpomy baHk 3aiiicHIOE yci 3aBepluanbHi orepamii 3a TakuM PaxXxyHKOM Ta 3akpwBae Horo y
BiZMOBiAHOCTI 10 3aKOHOJaBCcTBA YKpaiHu, a 3aJIMIIOK KOIITIB Ha PaxyHKy (y BUIaaKy HOro HassBHOCTI) epepaxoBy€EThCS
Ha yMOBaX, BKazanux KirieHTOM B 3as1Bi Ha iHIIHIA paxyHOK, a00 BumaeThes KitieHTy TOTiBKOTO. JIOTOBip MOTOYHOTO PaxyHKY
3 KapTKOI He MOke OyTH po3ipBaHO 3a iHimiatuBoto Kitienra, sixkmo Kiient mae mepex bankom 3aboproBanicTs 3a
rpoLIOBUMH 3000B’s13aHHAMU. Po3ipBanHs [loroBopy moTOYHOro paxyHKy 3 KapTKOIO He 3BiIbHsE KiieHTa Big 000B’ 3Ky
noracuTH rnepe bankoM Bcio cyMy 3a00proBaHocCTi B TOBHOMY 00cs13i, 1110 OyJ1a HapaxoBaHa 10 1aTH po3ipBaHHA [lorosopy
MMOTOYHOTO PAaxyHKYy 3 KapTKOIO, a TaKoXX 3a IUIaTeXaMH, AKi MOXyTb Hagxoauth no banky mporsrom 180 (cta
BOCHMU/IECATH) KaJIEHJapPHHUX IHIB 3 MOMEHTY po3ipBanHs JloroBopy.

11.1.25.BinmoButrcs Big KpemuTHoro morosopy mpotsirom 14 kajieHAapHUX AHIB 3 aHS ykiaaaeHHs KpeauTHoro
JIOTOBOPY 0€3 MOSICHEHHS IPUYHH Y MOPSIKY, iependaueHoMy JJoroBopoM Ta 3aKOHOAaBCTBOM.

11.1.26.OnepxyBaru Bij banky indopmartiro po 3aboprosanicTs 3a Kpenurom Ta/a6o KpenutHoro JtiHiero Ta/a60 JliMiToM
Ogepapadry.

11.1.27.HagaBatu 3a mornomMororo MoOinbHOTO 3acTOCYHKY — 3rony KitienTa Ta/ab0 3as1BKy (KJIOIIOTaHHS) PO OTPUMAaHHS
Kpenuty (y pa3i TeXHIYHOT MOXKIJIMBOCTI).

11.1.28.0OnepxyBaru Bix banky iHpopmariro mpo 3adoproBanicTs 3a Kpenurom, komicii 32 00CITyroByBaHHS, POIICHTAMHU
Ta IHIIMMHU TUIaTexaMu 3a KpeuTHuM 10roBOpOM.

11.1.29.3nilicHUTH JOCTPOKOBE IOTAIIeHHs 3a00proBaHocTi 3a KpeauTHOO JTiHi€I0, B TOMY YHCIi YaCTKOBE, IPU I[LOMY
yeprosuit OMII moBuneH crutagyBatucs Kitieatom (Ilo3ndaasHIKOM) B CTPOKH Ta po3Mipi, BiAMOBiAHO 10 yMOB [loroBopy
ta Tapudis, 10 moBHOro moraimieHHs 3adoprosaHocti 3a Jlorosopom. Ilpu npomy, sikiio Ilo3nyanbHUK Ha MOMEHT
HaJIXOIKEHHS rPpoIloBHX KowmTiB Ha [loTounnii paxyHok 3 KapTKoto (KpennTHOIo KapTKOI0) IJ1s1 JOCTPOKOBOTO IMOTAIICHHS
KpeIuTy, Ma€ IPOCTPOUeHy 3a0opropaHicTh 3a [loroBopoM, To baHK cHpsMOBYe TIPOIIOBI KOIUTH Ha MOTAlleHHS
MPOCTPOYEHOI Ta CTPOKOBOT 3a00PrOBAaHOCTI B MOPSIKY Ta YEProBOCTi, IO BH3HA4YEHi JOroBOpoM, a MOTIM KOIITH, IO
3aJMIIAIINCS MICIs MOTalIeHHs MPOCTPOYEHOI Ta CTPOKOBOI 3a00PrOBaHOCTI, HAmMpaBIsOThCS BaHKOM Ha OCTPOKOBE
noramreHHs1 KpenuTHoT miHii.

11.1.30.3nilicHIOBaTH B OYy/Ib-SIKUIl Yac MOBHICTIO 200 YaCTKOBO JOCTPOKOBE morameHHs: KpeauTy, y ToMy 4HCii HIIssXoM
30inbImeHHs cymMu niepiognanux [lnarexis y BiamosigHocTi 1o ymoB JIKBO. JlocTpokoBe, 4acTkoBe a00 B IOBHOMY 00CS31
TIOTaIlIEHHs CBOIX 3000B's13aHb 32 KpenuTHUM HOTOBOPOM 3MiHCHIOEThCS [lo3nuanpHIKOM 03 crutath baHKy m01aTKOBOT
TUTaTH.



11.1.31.BuHocutu Ha po3risig banky mporo3utiii momo nepeHeceHHs CTPOKiB MoralieHHs 3a00proBaHocTi 3a KpenutHium
noroBopoM (Kpemurom/Kpemutaum mimitoM/OBepapadToM) y BHNAAKY BHHHKHEHHS O3HAKH THMYACOBHX YCKIATHCHB
(iHaHCOBOTO YM IHIIOTO XapakTepy 3a oOCTaBWH, HemepenbadeHi oOCTaBUHHM, sIKi He 3aiexkarh Bia [lo3umyanbHHKA.
[Tpono3umnis cknagaeTbes y MUCHMOBIH Gopmi (y mamepoBoMy ado eIeKTPOHHOMY BHIUIAAL 3 HakIaJaHHAM EnekTpoHHHX
MiJNKCIB) Y BUIIIAI 3asBU Ha pecTpyKTypu3alito Kpenuty, B 1oBiIbHIN (opMi.

11.1.32.He uacTtime omHOro pasy Ha Micsllb Ha TMiJCTaBi MUCHMOBOTO TMOBIIOMIICHHA (3amuTy) BUMaratu y baHky
0e30IUIaTHOTO HaJaHHs iH(OpMaIii MPo MOTOYHUH PO3Mip HOTrO 3a00proBaHOCTi, po3Mip cymu Kpeauty (y Tomy gucii
Kpemutaoro mimity Ta Jlimity OBepapadry), moBepHyToi baHky, Bumnuicky 3 paxyHKiB 100 IMOTAIICHHS 3a00pTOBAHOCTI
Ta iHmoi iHgopmanii, sika moBuHHA HamaBatucs [lo3nyansHuky 3a 3akoHOM YKpainu «IIpo criokuBUe KpeaAuTyBaHHI.

11.1.33. Ilo3u9anbHUK SIKAH HAIEKHUTD 0 3aXHIIEHOT KaTeropii Ta Mae Oa)kaHHS Ha TEpioj il BOEHHOTO CTaHy B YKpaiHi
Ta potsaroM 90 AHIB 3 THS HOTO MPUMHHEHHS a00 CKacyBaHHS MPUIUHUTH B3a€EMOJIIO 13 HAM, HOTO OJIM3BKUMH 0COOaMH,
MPEICTABHUKOM, CIaJKOEMIIEM, TOpYy4YHTeIeM a00 MailHOBUM MOPYYHUTENIEM, TPETIMH 0CO0aMH, B3aEMOIS 3 SIKUMHU
repenbadeHa JTOrOBOPOM IIPO CIIOKHBYHMM KPEIWUT Ta SKi Hagadw 3roAy Ha TaKy B3aEMOiI0, HWOTro OJIM3BKiI 0CoOH,
MIPEJICTABHUKY, CHAJAKOEMII, MOpyYHTeNi ab0 MailHOBI MOpY4YHTENi MaroTh IpaBo moBimomutH bank (abo HOBOrO
KpenuTopa) Ipo Take BOJECBUSIBICHHS Ta Npo HajexHicTh [lo3nyanbHuk no 3axumieHoi kareropii. IIpo cBoe OakaHHS,
BKa3aHe y I[boMYy ITyHKTI, [lo3ndanpHuk Ta/ab0 BKa3aHi 0COOM MOBHHHI MOBIOMHTH BaHK 3a JOMOMOro0 Oyab-sKOTO
3aco0y KOMYHIKaIlii, peKBi3UTH SKOT0 po3MimieHo Ha CaiiTi banka abo HOBOTo KpeauTopa, 3 HalaHHIM KOITiH MiATBEPIHUX
JIOKYMEHTIB TIpo HaeKHICTh [lo3nyanpauKa 10 3aXUIeHoi KaTeropii.

11.1.34.Otpumatn Bin banky Ha Oe30IUIaTHIH OCHOBI iH(OPMAIIF0 CTOCOBHO IHIIMX TIOB’S3aHUX 3 HUM 0Ci0, ska Oyia
nepenana 1o Kpenurnoro peectpy HBY.

11.1.35.3BepHyTHCSA 10 baHKy 3 muTaHb BUKOHaHHS CTOpoHaMH yMoB JloroBopy (IUISIXOM HampaBiIeHHS ITHCHMOBOTO
3BEPHEHHS Ha aJipecy Miclie3HaxokeHHs baHky, enekrponny nomry Office@unexbank.ua , BAKOpUCTaHHS BiAMOBIIHUX
dopm xomynikamii Ha Caiiti banky https://unexbank.ua/site abo nuisixom ycHoro 3BepHeHHs yepe3 Lientp Typ6otu banky
(nomep tenedony: 0 800 3 111 33). deranpHima indopmaris Ha Caiiri banky: https://unexbank.ua/ B po3aini «3BepHeHHS
KITi€HTIBY.

11.1.36.3BepuyTucs n0 HanionansHoro 6anky Ykpainu, HaAiIeHOro (GyHKLIEO MO 3A1MCHEHHIO 3aXUCTY MIPaB CII0KUBAYiB
(hiHaHCOBUX MOCTYT (TIEpellik KOHTAKTHUX JaHUX PO3MIIIEHO B PO3MiJi «3BEpHEHHS TPOMAIIH» Ha CTOPIHII odimiitHOTO
InrepreT-nipencraBaunTBa HamionansHoro 6anky Ykpainum: https://bank.gov.ua/) abo mo CyaoBUX OpraHiB y HOPSIKY,
BU3HAUYECHOMY 3aKOHOJABCTBOM Y KpaiHU.

11.1.37.3Bepuytucs o HamionansHoro Oanky YkpaiHu y pasi nopyiieHHs baHkoM, HOBUM KpPEIHTOPOM Ta/abo
KOJIEKTOPCHKOIO KOMITaHIEI0 3aKOHOJIABCTBA Y Cepl CIIOKUBYOTO KPEIUTYBAHHS, Y TOMY YHCII MOPYIICHHS! BUMOT MO0
B3a€MOZI] 13 COXUBaYaMU TIPH BPETYJIIOBAaHHI IPOCTPOUEHOI 3200proBaHOCTI (BUMOT IO/I0 €THYHOI OBEAIHKH), & TAKOX
Ha 3BEpPHEHHS JIO CyAy 3 TO30BOM IIPO BIINIKOJYBaHHS WIKOAH, 3aBJAHOI CIIOKHUBAYy Yy TIPOIECI BPETYJIIOBAHHS
MPOCTPOYEHOT 3a00PrOBaHOCTI.

11.1.38.Po3mictut Bxnan B banky, a Takoxk oTpumyBatu Bximan Ta mporieHTH, HapaxoBaHi Ha cyMy Bkiany, y mopsaky
Ta Ha yMOBaX, IO TepembadeHi BiTMOBIAHOI AHKETOI0-3asBOI0 Ha yKiamaHHs JloroBopy OaHKIBCEKOTO BKJIAmy, 3
ypaxyBaHHsIM YMOB BifmnoBigHoi [Tocnyru banky Ta monoxens Jloroopy.

11.1.39.TTonoBHioBaTH Bkiam B mopsjaky Ta Ha yMoOBax, nepemdadyeHuX AHKETO-3asBOI Ha ykjiaamaHHs JloroBopy
OankiBchkoro Briany ta JIKBO, skio me nependaueHo yMoBaMHu BianoBinHOT AHKeTH-3asBU Ha ykiaaaHHs JloroBopy
0aHKIBCHKOTO BKJIaLy, 110 yKIangaeTbcsa Mk bankom Ta Kirientom ta ymoBamu BinnosigHoi [Tocmyru banky.

11.1.40.0copmuTy AOBIpEHICTh Ha pO3MOPsKEeHHA BKiagoM iHIIOW 0CO00I0 y MOPSAKY, 3TiAHO 3 3aKOHOAABCTBOM
Ykpainu.

11.1.41.3anoBigaTy mpaBa Ha TPOLIOBI KOIITH, 1[0 MIiCTATHCS HA PaxyHKy, y HOpsIKY 3riHO 3 3aKOHOJIAaBCTBOM Y KpaiHH.

11.1.42.3niticutoBatu goctym no Cucremu JIBO B Oyap-sakwuii yac 3a BITaCHUM OakaHHSAM 24 ToAWHU 7 ITHIB HAa THKICHD 3
ypaxyBanusM 1. 1.9. Pozniny 5 «/lucraniiiine oocinyropyBanus» Yactunu 11 JIKBO.

11.1.43.B Oynp-sikuii ac 3a BJIacCHUM Oa)kKaHHSIM Ta Ha BJIacHUH po3cy 3MiauTH [1apons s Bxony B Cuctemy J15O. By -
sikuit HoBwid [Taposs 1yt Bxoay B Cuctemy J1bO Mae BijinoBiiaTé BUMOTam JI0 IIapoJiiB Ha BXiJ[ (BIJIIOBITHO 10 3a3HAYCHUX
y BianoBiaHiit Cucremi JJBO).

11.1.44. ®opmyBaTw, MiATBEpKYBaTH Ta HajaBaTH banky 3a nomomororo Cucremu JJBO EnekTpoHHI maTi>kHi JOKYMEHTH
Ta BuMaratH BiJ banky ix BukonanHs BignosigHo 1o JAKBO Ta «[IpaBui kKopucTyBaHHS MOOUIBHUM 3aCTOCYHKOMY, IO
po3mimeni Ha Caiiti baHky.

11.1.45.3a BnacauMm OaxxaHHSAM 3MiHMTH DiHaHcoBuid HOMep TenedoHy, BuzHaueHui Kiientom (KopuctyBauem) mpu
HajgaHHI oMy noctyny a0 Cuctemu 15O, 3 ypaxyBanHsM nopsaky BctaHoBieHoro JJKBO.

11.1.46.B Oyap-sxwuii 4ac 3a BJaCHOIO 1HILIaTUBOO 3a0I0KyBaTH (TUM4acoBo) Hanauuit Kiienty (KopucTtyBauy) nocrtym 10
Cucremu 150, noBigomusmu bank npo npuunan Takoro 6mokyBanss. s 6nokyBanns goctyny 10 Cucremu 1O Kiient
(Kopuctysau) noBuneH 3arenedonyBatu B LlenTp TypooTu banky, abo 3BepHyTHCS 110 BigaineHHs banky (B poOouwmii yac).
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11.1.47.3nilicHIOBaTH caMocTiiiHe (opMyBaHHS MMo3avyeproBux Bummcok 3a Paxynkamu, BimmoBigao no ymoB JIKBO 3a
nponomororo Cucremu JIBO.

11.1.48.3minutHu cBoi ineHTudikanivini qani y Cucremi JIBO (3a ymMoBH BiAmOBiAHOT TexHIYHOI peamnizaiii bankom i€l
MO>KIJIUBOCTI ).

11.1.49.BinMoBHTHCS BiJi OTpUMaHHs peKJIaMHUX MartepiaiiB (iHpopMalii o0 HOBUX MPOAYKTiB baHky, akuiil, HOBUX
MOXKJIMBOCTEH, TapudiB, MOAIH, OB’ SI3aHUX 3 TOCIYTaMH, 10 HaJaloThess bankom KitieHTy, TOIO) NUITXOM 3BEpHEHHS 10

LeHTpy TypOOTH.

11.1.50.Knient Ttakox Mae iHmN mpaBa, nepeadaueni JloroBopom Ta/ab0 YMHHMM 3aKOHOAABCTBOM YKpaiHH, a TaKOX
mpaBa, IO € KOPECIOHAYIOUNMHU i3 000B’s3kaMu banky, Bu3HadeHUMH J[oroBopoM Ta/ab0 YHMHHMM 3aKOHOIABCTBOM
Ykpainu.

3000B’a3anua KiicaTa

11.2 KitieHT 3000B'I3y€TBCSI:

11.2.1. JlotpuMmyBaTHCS BHUMOT 3aKOHOJABCTBA IIPO 3aMOOITaHHS Ta MPOTHIIIO Jerajisaiii, a Takox ymoB Jloroopy,
30KpeMa IIOJIOKEHb, BUKIaAeHNX y Po3mim 3. «ImeHTndikartis, Bepudikamis, aBTeHTH(IKAIIS, BUBYCHHSI Ta HaJleKHA
nepesipka kiaienta» Yactunu 1 JJKBO.

11.2.2. JotpumyBaTHCS BUMOT 3aKOHOJABCTBA, NMPAaBHJ NPOBEICHHS IUIATDKHUX Ta PO3PaxXyHKOBO-KACOBUX OIEpallii,
30KpeMa 3aCTOCOBYBATH TIIbKU IependadeHi 3aKOHOAABCTBOM YKpaiHu (OpMH PO3paxyHKiB, a TaKOX 3IiHCHIOBATH
Omeparii 3 BUKOprucTaHHAM [ImaTiKHOI KapTKH y BIAMOBIAHOCTI 10 HOpM 3aKoHOMABCTBAa YKpainw, yMoB JloroBopy Ta
rpaBwII BiAmoBiAHOI [1naTixkHOT cucTemMu.

11.2.3. KiieHT NOBWHEH KOMIICHCYBAaTH baHKy y TOBHOMY 00Cs31 CyMy KOINTIB, CIUIaueHy bankoM y Burisiai mrpady mo
OpraHiB JepKaBHOI MOAATKOBOI CIIy»0wm, y BunaaKy sikio KmienT npu BinkputTi PaxyHky(kiB) HE ipoiHdopmye baHk mpo
Te, IO BiH 3apeecTpoBaHuii Ak (iznuHa ocoda-mianpuemMens ado K pizuuHa ocoda, sika 3MIHCHIOE He3alIekKHY Mpodeciiny
TiSTTBHICTE (caMo3aifHATa ocoba). Y pasi 3acTocyBaHH: 10 banky caHKIIi# yepe3 BUHHI, MpoTHIIpaBHi Aii KirieaTa abo fioro
JoBipeHoi ocobwu, BiamKkomyBaTH banky moHeceH! BHACHIIOK MBOTO 30UTKH Y TTOBHOMY 00Cs3i. BigmkomyBaHHS 30UTKiB
Bauky 3niticHtoeTbes KitientoMm mpotsirom 3 (Tph0oXx) po004ux THIB 3 JaTH OTPUMAHHS BIAIIOBIAHOTO TTOBIIOMIICHHS Bij
Banky abo B mopsaxy BuzHaueHomy Pozminom 5 «Ilnatixkui onepanii. Pospaxynku» Yactunu 1 IKBO a6o B inmomy
MOPSAAKY Ha po3cyn banky, mo nependadeHnii YMHHNM 3aKOHOIaBCTBOM Y KpaiHH.

11.2.4. HapaBatu banky yci HeoOXimHI TOKyMEHTH I KOHTPOJIIO 32 CTAHOM PO3PaxyHKIB 3a IUIATIXKHUMU OTIepallisiMH,
3a sKkuMH bank 37iiicHIOE (DYHKIIT aredTa BAIFOTHOT'O KOHTPOJIIO 3TAHO 3 3aKOHOJABCTBOM, B CTPOK HE Ti3HimIe 2 (IBOX)
po6ounx IHIB 3 1aTH oepKaHHs Bij baHKy MUCEMOBOT BUMOTH.

11.2.5. T'apanTyBaTH 30epekeHHs iHPopMallii, sika € 0aHKIBCHKOIO TAEMHUIICIO BIIMOBITHO JIO TOJIOKEHb 3aKOHY Y KpaiHu
«[Ipo Ganku i GaHKIBCBHKY IisuIbHICTB». He posrosomyBaru iHpopMallito, M0 MiCTUTh OaHKIBCBKY TAEMHHUIIIO, OTPUMaHY
Oe3nocepeqHbO abo orocepeaKoBaHo Mix vac Iii JloroBopy, 1 He BUKOPHCTOBYBATH il HA CBOIO KOPHCTh YM Ha KOPHUCTh
TpeTix oci0, KpiM BHIAAKiB, mependadeHWX 3aKOHONABCTBOM. 3a HE3aKOHHE pO3TOJIONIEHHS a00 BHKOPHCTAHHS
OankiBceKOi TaeMHuuIl KitieHT HEce BIANMOBIAAIBHICTE 3TIIHO 3 3aKOHOLABCTBOM.

11.2.6. B pasi Biakpurts [loTodHOTO paxyHKYy BHKIIOYHO [UIsl BUIUIATH TIEHCII Ta COLIalbhHOI JOIOMOTH — He
BUKOPHUCTOBYBaTH Takuil [loTouHmMil paxyHOK A7 OTpUMaHHS OyAb-IKHX KOIITIB, KPIM CyM TEHCI1, COIiaTbHOI TOTIOMOTH
Ta IHIIKX, NepPe0aYCHUX 3aKOHOM COLIaIbHUX BUILIAT.

11.2.7. CBoeuacHO OIUIa4yBaTH BUHATOPOJY 3a MOCIyTrd baHKy, 110 BAHUKAIOTH B pe3yJibTari KopucTyBaHHs [locoyramu
Banky (B TOMy uucii, ale He BUKIFOYHO, BUKOpUCTaHHs [1maTiKHUX KapTOK, oTpuManHs Kpeanty, Hananus [Inatixuoi
THCTPYKIIi1, TOIO) BiANOB1IHO 710 JloTOBOpY, 3TiHO AIFOYMX Ha MOMEHT HaJlaHHs mociyru Tapudis.

Omnara nmocayr banky 3MiHCHIOETECS Y TOMY YHCHI BiITOBITHO IO TIOJIOKEHB, BKazaHuX y Posminmi 5 «IlmaTixwHi
omnepauii. Pozpaxynxu» Yactunu I AKBO.

11.2.8. He BukopucroByBaTu Paxynku 1iis 3aificHeHHs onepariiii, MoB’s3aHUX 31 3A1HCHEHHAM MiANPUEMHULIBKOT Ta/abo
He3aJIeKHOT TpoQeciitHOl MisTBHOCTI, 3200pOHEHNX 3aKOHOIABCTBOM OIEpaIlii Y 3/[iIHCHEHHS Y iHIIHA CIIOCi0 HE3aKOHHOT
TiSTTBHOCTI, Y TOMY YHCJII JIeTami3artii (BiIMUBaHHS) JOXOIIB, OJepKaHUX 3JIOYMHHUM IUIIXOM, GiHAHCYBAaHHS TEPOPHUIMY
g (hiHAaHCYBaHHS PO3MOBCIOKEHHS 30pOi MacOBOTO 3HMIICHHS, IIaXpaliCTBa, HENICH30BAaHUX OHJIAMH irop, Ka3uHO
tomo. Komru 3 [ToroyHoro paxyHky 3 KapTKOIO HE MOXXYTh OyTH BHKOPHUCTaHi 3a gomomororo KapTku s 3aiicHEHHS
1HO3EMHUX 1HBECTHIliH B YKpaiHy Ta IHBECTHIIIM PE3UICHTIB 3a 11 MeXi.

11.2.9. HapaBatu B bank miatiHy iHCTPYKLiIO Ha TIOBEPHEHHS BiANpPaBHUKY (BIACHHUKY) MOMMIKOBO ab0 Oe3mifcTaBHO
3apaxoBaHNX Ha PaxyHOK cyM KOIMITIB He mi3HiIIe 3 (TPh0X) pO00YMX AHIB 3 TaTH OTPHUMAHHS BiITOBITHOTO OB TOMJICHHS
Bix banky abo Bunucku o PaxyHky.



11.2.10. JlocTpokoBO BUKOHATH BCi OOpProBi 3000B’s13aHHs nepen bankoM y Bumnaakax nependadeHux JJoroBopoM mpotsrom
30 (TpuAUATH) KaJeHIAPHUX IHIB 3 THI OTPUMaHHS BiJ baHKy BUMOTH, SIKIIIO iHIHMH CTPOK HE IMepeadadeHnii yMOBaMHU
JoroBopy abo Takoro BUMOTOIO.

11.2.11.3 wmeroro 3amoOiraHHs HEBHUKOHAHHIO a00 HEHAIC)KHOMY BHUKOHAHHIO I[LTaTiKHUX omepallii mepeBipATH
MPaBUIIBHICTH 3aITOBHEHHS peKBi3UTIB [1maTi>kHOT iHCTpYKIIi: HOMep paxyHKY y popmati IBAN ta/abo Homep [TnarixHoi
KapTKy, HallMeHyBaHHs a0o mpi3Buuie, im’s, mo-O6atbkoBi, PHOKIIIT (IITH) abo xox 3a EJIPIIOY otpumyBaua Ta
IUTATHUKA, CyMY TUTATDKHOI omepallii, HasBHICTh Ta IOCTAaTHICTh KOIITIB Ha PaxyHKy, y cymi, HEOOXiHIH 111 BUKOHAHHS
IJIaTKHOI oTeparii, MO iHIMIOETHCS, BUKOHYBATH BUMOTH IOJI0 3aXOJiB Oe3meky i BUKoHaHHS [lmaTiHUX omeparlii,
nependaueni JJorosopom (y Tomy umcii llpaBunamu KopuCcTyBaHHS MIIATIKHUMH KapTKaMH).

11.2.12. BiacmiakoByBaTH OImepalii, oo 3MiHCHIOIOTHCS 3a PaXyHKOM, IUISXOM TEpPEBIpKM KOPEKTHOCTI Bummcok Ta
HEBIIKJIaTHO TMCHEMOBO iH(MOpMyBaTH bank npo BUsBIeHHH (aKT 30iHICHEHHS HECAaHKIIIOHOBAHOI/HEHAIC)KHOI IIATIKHOT
omepaii 3a Paxynkom Ta/a6o [1natiKHOIO KapTKOIO B OPSIIKY Ta Ha ymMmoBax BuzHaueHuX B JJKBO.

11.2.13. HeyxuipHO JOTPUMYBATUCh BCiX moniokeHb JoroBopy, Tapugis banky i [IpaBun xopucTyBaHHS IIATiKHAMH
KapTKkaMd Ta mOpoTaroM aii JloroBopy Haje)XHO BHUKOHYyBaTH abo 3a0e3ledyBaTd HaJe:KHE BHKOHAHHS BHMOT,
BCTaHOBJIEHUX JlOroBOpoM.

11.2.14. TTlucemoBo moBimomMuTH baHk (3 HaTaHHAM BiIMOBITHUX MiATBEPKYIOYHX TOKYMEHTIB (kpim . 11.2.14.2.):

11.2.14.1. mpo 3MiHW MACIOPTHHUX TAHUX, MPIi3BUIINA, iMEHI, 1M0-0aTHKOBI, ()aKTHUHOI agpecH, MaHWUX MO0 PeecTparlii,
HOMEPIiB KOHTaKTHUX TeledoHiB, email, Miciist poboTH — He Ti3HilIe CTPOKY, BKazaHoro y JJorosopi, 30kpema y Pozmini 3.
«ImenTudikauis, Bepudikamis, apreHTH(]iKALlis, BABYUSHHS Ta HalleXkHa nepeBipka kiienta» Yactuuu 1 JJKBO;

11.2.14.2. [epxarensm [IK, siki emiToBaHI B paMKax 3apIUIaTHHX MMPOEKTIB — MPO 3BUIBHEHHS 3 Micls poO0TH, 3apo0iTHA
TIaTa 3 SIKOTo MepepaxoByeThcs Ha [I0ToUHUIT paxyHOK 3 KapTKOI0, — He Mi3Hime 14 (4OTHPHAAUATH) KaJeHIapHUX HIiB
710 1aTH 3BUTbHEHHS;

11.2.14.3. Jepxarensam [1K, 3a skumu Bctanosnennit OBepapadt / Kpeaurauii nimit/Hagano Kpeaur — npo 3MmiHy ckiagy
ciM’1, BUHUKHEHHSI OY/b-SIKUX OOCTaBHH, 110 OY/b-SIKUM YHHOM MOXYTh HETAaTHBHO BILUTMHYTH Ha BUKOHaHHS KitieHTOM
000B’s13KiB 3a JloroBopoM abo Ha #oro (KiieHTa) ¢iHaHCOBUH YW MaWHOBHH cTaH (y4acTh Y CYIOBHX PO3TIILAAx, IO
3arpoKyIOTh HOro MallHOBOMY IIOJIOKCHHIO, K M03MBaya, BiJlOBifaya abo TpPeThoi ocoOm) — He mi3Hime 5 (m'sith)
KaJIeHJAaPHUX JHIB 3 JaTV BUHUKHEHHS TaKUX O0CTaBHH;

11.2.14.4. 'V pasi orpumanns Kpeaury - 3a BuMororo banky, K0)HOTO POKY, IPOTATOM CTPOKY 1ii KpeautHoro oroopy,
HazaBaTu baHky moBinky 3 micusg po6oTH B cTpok A0 «01» GepesHsi KOKHOTO poKy, aine He mi3Hime 60 (mictaecsiTn)
KaJleHJAapHUX JHIB BiJl JaTH BUAAYi JOBiIKH, 3 BU3SHAYEHHIM CYMH OZEPKAHOTO JOXOJY 332 OCTaHHI 6 MICSIIB BiJ JaTH
OTPUMaHHS JTOBITKH 3 MOMICSYHOIO PO3OMBKOIO Ta/ab0 JEKIapalli€lo Mpo JOXOMW 3a MUHYJIHMHA pik a00 OCTaHHI JBa
KBapTaJId MUHYJIOT'O POKY, 3aBIPEHY MOJAATKOBOIO 1HCIICKIIIE€I0 a00 iHII JIOKYMEHTH, 110 MiATBEP/PKYIOTH jgoxoau KiieHra
3a BHIIE3a3HAYCHI MEpioAM 3rigHO 3 BUMoramu banky. HamgaBatu mOKyMEeHTH, IO MiATBEPIKYIOTh (DIHAHCOBUU CTaH
Kitienra (noBinky nmpo m0Xoau, JeKiIapariiio Ipo J0XOAH, iHII JOKYyMEHTH, [0 MiATBEpIKYIOTh noxoau KiienTa Ta Horo
(iHaHCOBI MOXXJIMBOCTI) 3a OyAb-sKHUH 1HIIWI Tepiof 3a mepiior BUMOror baHky. B iHImomy Bumajaky BCi HEraTHWBHI
HACIIIIKH, OB’ s13aH1 3 TAKUM HEIMOBI1IOMIICHHSIM, ITOKIaal0ThCs Ha KimenTa.

11.2.15. BukopucroByBatu KapTky 3a mpsiMuM Npu3HadYeHHSM BiInoBigHO a0 JloroBopy, B T.u. [IpaBui KopHCTyBaHHS
IUIaTDKHUMH KapTKaMu, BUKOHyBaTH yMoBH [loroBopy Ta Tapu¢iB banky 3 o0ciyroByBanHs KapTok, a Takox BUMOTH
guHHOrO 3akoHOoAaBcTBa Ykpainu. He BuxopuctoByBath IlmaTikHi KapTKu y LUIAX, IO CylepedaTh 3aKOHOAABCTBY
VYxpainn, lorosopy ta IlpaBunam KopucTyBaHHS IIATIKHUMH KapTKaMH.

11.2.16. loTpuMyBaTuCh MpaBWJI Ta peKOMEHAalill, Bka3aHUX B llpaBWiaXx KOpPHCTYBaHHS TUIATDKHUMH KapTKaMH, JUISA
3abesmeuenHs Kiientom 30epekeHHs TaThKHUX 1HCTpyMeHTiB (IlmatixHOi KapTku), 1HAWBIMyadbHOI OOJIKOBOI
inpopmartii, Buknagenux B JJomatky Nel go JIKBO.

11.2.17. Ocobucro kopuctyBarucs [ maTixHO0 KapTKOI0, BUITYIIIeHO!o Ha iM’s1 KitieHTa, He repenaBaTH ii B KOpUCTYBaHHS
TpETiM 0co0aM 1 BXKHUTH BCiX MOKIIMBHX 3aXOJIiB JIJIS 3amobirans BTpaTi [Lmatixkaoi kapTku Ta [HIuBiMyanbHOI 00J1iKOBOT
iHpOpMaIii.

11.2.18. 3acTocoByBaTH BCi pO3yMHI 3aX0JI1 JIJIS TIOTIEPEIKEHHS BTPATH/KPaJliXKKH/BHITy4eHHs: MOOUTFHOTO IPUCTPOIO HA
SIKUI BCTaHOBICHHUIM MOOUIBHUI 3acToCyHOK Ta/ab0 ITnariHOi kapTku abo ii HECaHKIIOHOBAHOTO BUKOpucTaHHs. He
BUMHATH [ili, 0 TiependavdaroTh 10cTyN B Oyab-skuii croci6 10 MobinsHoTro 3acTocyHKy/mannx Kiienta B MobimsHOMY
3aCTOCYHKY IHIIAM TPOTPaMHHUM 3a0e3TMeUeHHSIM/MOOITFHUM J0JaTKOM, B TOMY YHCII, aje HE BHUKIIOYHO 3MIHCHEHHS
HETPSIMOTO BXO.Ty 10 MOOIIEHOTO 3aCTOCYHKY, a Uyepe3 iHIle MporpaMHe 3a0e3neueH s, pO3KPUTTS PEeKBi3uTiB [1naTi>kHOT
KapTKi B IHIOIOMY NpOrpaMHOMY 3a0e3ledeHHI/IHIMX MOOITBHUX AOAaTKaX, IO BUKOPHCTOBYIOThCS KimieHTOM uist
BIIACHHX MOTpeO Ta iHIIe.

11.2.19. Heraiitno mnoBimomutn baHk y BHNaaKy BTpaTu/KpaliKKH/BHIy4eHHS MOOINBHOTO MHPUCTPOI0 Ha SIKOMY
BCTaHOBJICHMH MOOUTPHHI 3acTOCYHOK a00 BHUHHMKHEHHS PH3HMKY HECAHKIIOHOBAHOTO BUKOPUCTaHHA MOOLIBHOTO
3aCTOCYHKY, IIIJITXOM 3BepHEHHS Tenedonom no lleHTpy TypOOTH i MOTpUMYyBaTHCh OTPUMAHUX BiJ IpamiBHUKAa banky



iHCTpYKIiH. YcHe moBinomneHHs KiieHTa mpuiiMaeTbess BaHKOM TiNbKHM 32 YMOBH TPABHIILHOTO TMOBIJOMJICHHS HUM
BepudikariiHnx naHux.

11.2.20. 36epiraTi B Ta€MHHULI, HE MOBIJOMJIATH Ta IHIIMM YHHOM HE PO3TOJIOUIYBaTH IHAMBigyanbHY OOJIKOBY
iadopmariito Ta/ado iHITY iHGOpPMAIIiFO, IO Ja€ 3MOTY iHimiroBaTH [ matixHi omepartii, Ta HeraitHo micis Toro, sk Kimienty
CTajo BiIOMO Npo (akT BTpaTH Takoi iHGopmaii Ta/abo miatixaoro iHcrpymenty (Kaprku), moBimomutu npo e bank
nuIsiXoM 3BepHeHHs 10 LlenTpy Typ6oTu abo BigainenHs banky.

11.2.21. Y pa3i BusABIEHHSA BTpaTH ab0 HE3aKOHHOTO BHKOpHUCTAaHHSA I[LlmaTikHOI KapTKH 9 OOIPYHTOBAHOI IiT03pH
HacTaHHs LUX oOcTaBUH/BHKpaneHHs [Inmarixuol kaptku/lHmuBimyanmsHOi oOmikoBoi iHdopmanii, a6o skmo ITIH/
InpuBimyansHa oOnikoBa iHGoOpMAIlisS CTald BIIOMHMH TPETIM 0co0aM, a TaKOX B IHIIMX BUMAJIKaX, MOB’S3aHUX i3
HeoOXimHICTIO 3a00KyBaTH ILmaTi>kHy KapTKy, MIATH BiATOBIAHO IO IMONIOXKEHB Mimpo3aury «OcobmmBocti [ToTouHoTO
paxyHKy 3 kapTkoro» Pozminy 1. Hactunu 11 IKBO Tta [1paBun kopucTyBaHHS KapTKOIO.

11.2.22. Hikomy He moBigoMisaTu Ta He nepenaBatn OTP-mapori, siki HagaroThes KimieHTy muisxoM BiampaBieHHsS SMS-
noBimomiteHHst/ Push-moBimomnentnss Ha ®@inancoBuit HOMep TenedoHy KirieHTa, kKpiMm Oe3mocepeaHboro 0COOHMCTOTO
BBEJICHHS TAaKUX MApOJIiB HAa CTOPIHII MTPOBEACHHS ONepaLii, Ui MiATBEPKEHHs K0T HaZicIaHo Lel mapoJsb.

11.2.23. KourtposroBaTy cBiii BurpatHuii iMiT Ta 3aificHIOBaTH omeparlil 3a [IoTOYHMM paxyHKOM 3 KapTKOK y Mexax
ButpatHoro JimMmiTy, He JOmyckath BHHUKHEHHs HecaskiiioHoBaHoro oepapadty. Y pa3li BUHHKHCHHS
HecanxkniionoBaHoro opepapadTy moracuTu 3a00proBaHiCTh B CTPOKH Ta B OPsiAKY nepeadauenomy JIKBO.

11.2.24. Tloramaru Bci 3a0oproBanocTi o Paxynky(kax) Ta Kpeaury/Kpenutaomy mimity/OBepapadty (y pa3y HassBHOCTI)
B CTpOoKH, nependaueni JloroBopom. Y pa3i BUHHUKHEHHS NMPOCTpO4YeHOI Ta/ ab0 HECaHKLIOHOBaHOI 3a0OProBaHOCTI,
MIePIIOYEPTOBO 3MIMCHUTH ITOBEPHEHHS IIPOCTPOUEHOT 3a00PTOBAaHOCTI 3a MporneHTaMu Ta KpeauroMm, mrpadamu, meHIMH
Ta/ab0 HECAaHKIIIOHOBAHO1 3a00ProBaHOCTI, a IOTIM CKOPUCTATHCS IPaBOM Ha oTpuMaHHA Kpeaury.

11.2.25. PerynsapHo o3HaliomIroBaTucs 3 iHpopmariero HaBeaeHnoro Ha Caiiti banky - www.unexbank.ua, BiacmiaKoByBaTu
3MiHH, IO CTOCYIOTHCSI YMOB Ta BapTOCTI HaJaHHS OaHKIBCHKHUX, IUIATIKHUX, (PIHAHCOBHX Ta iHIUX mociyr. CaMOCTiHHO
o3HaromroBatucs 3i 3minamu 10 IKBO, Tapudis banky, [IpaBun kopucTyBaHHS IaTHKHUMH KapTKaMH, TOB1IOMIICHHS
npo siKi HanpaBisAtoThes KitieHTy Ta posMimytoTbess bankom BiamosinHo 1o ymoB JloroBopy. Pu3uk HacTaHHS HacmiakiB
st KitieHTa, OB’ s13aHUX 3 HE 03HAMOMIICHHSAM/HECBOE€YAaCHUM O3HAMOMJICHHSAM 3 iH(pOpMaIliero, HampasiaeHow KirieHTy
Ta po3Minieroro Ha Caifti banky, nece Kiienr.

11.2.26.TapantyBatn banky moBepHEeHHS 3a0oproBaHocTi 3a Kpemutom Tta/abo KpemutHum mimiTom Ta/abo
Osepapadrom/HecankiionoBannM oBepapadToM BCiMa KOIIITAMH, MAWHOM Ta MAalfHOBUMU TIpaBaMH, 10 HOMY HaJIeKaTh.

11.2.27.Y pazi unyuenns [Inari>kaoi kapTku OaHKOMaToM iHIIoro 6aHkKy, KitieHT 3000B’s3yeThest IPOTATOM 3 (TPHOX)
KaJIeHJapHUX JHIB 3 MOMEHTY BuiydeHHs [[1aTixKHOT KapTKu Hajgatu 0 baHKy MUCHMOBY 3asBYy 3 3a3HAUCHHSM MiCIs
3HaXO/KCHHS OaHKOMATy Ta Ha3BH OaHKY.

11.2.28. Ilpu GaskaHHi 3HSATH TOTiBKOIO B Kaci banky 3 [Torounoro paxyHky/I10TOYHOrO paxyHKy 3 KapTKOIO OJHOPa30BO
cymy, o nepesuirye 100 000 (cto Trcsy) rpuBeHs a00 €KBIBAIICHT Ili€] CyMH B iHO3eMHIi# BamoTi o kypcy HBY Ha nens
MOJIaHHs 3asBKH, HaJgaBaTH J0 baHKy mnomepenHio 3asBKy (B NHCBMOBIH a0o ycHIii Qopwmi, 3aTenedOoHYBaBIIH JI0
BimineHHs, ne Kiient o6cmyroByerscst a60 no LleHTpy TypOOTH (3 3a3HaYSHHSIM BiAIIJICHHS, JIe TUIAHY€ETHCS OTPUMaHHS
KOIITiB) PO HEOOXIAHY CyMy KOIITIB 3a HE Mi3Hile HiX 3a 2 (1Ba) pobodunx [IHi, [0 MIEPEaYIOTh JHIO OTPUMAaHHS TOTiBKH
3 PaxyHky.

11.2.29. CBo€yacHO Ta IMOBHICTIO BiAIIKOIOBYBAaTH BaHKyY KOIITH, CILTAYCH] HUM:

11.2.29.1.BiamoBinnii [lnatixwii cucremi 3a onepamismu 3 BukopuctanHsMm Kaprtku [epxarens [1K, crmagyBatn banky
BHHAroOpoy 3a MOCIYyTH, 1[0 HAaJaroThCs BiAmoBiaHO 10 JloroBopy, Ta iHmi cymu, nependadeni JJorosopom ta Tapudamu
banky;

11.2.29.2 BigmkomyBaTi Bci BUTpaTH baHKy, 110 TOB’s3aHi 3 po3paxyHKamMu baHky i3 MiXHapOIHUMH TUIATIKHUMH
cucreMaMu (ydacHWKaMH MIUDKHApOJHHMX IUIaTOKHUX cucTeM) 3a [lnatibkaumu onepanisimu KiieHta Ta iHIIMMH
orpuManumMu Kitientom nociayramu, BianosigHo 1o Jorosopy, Tapudis ta npaBun MixkHapOAHUX TIATIKHUX CHCTEM.

11.2.29.3.inmuM OaHKaM Ha BHMOTY IIOJO OIUIATH KOMICIH/IHINMX IUTATEXIB, SKi BUHUKAIOTh B IPOIECI BHIYUYCHHS
[TnatixHoi KapTKH B TepMIiHAJIBHHUX NPHUCTPOSX/TOYKAX MPOAAXy IHIIMX OaHKiB, B MpOLECi MiATBEPHKEHHS 1HIIUMH
Oankamu JeriTHMHOCTI [ImaTixkHOT KapTKH/onepartiii, MpoBeJeHHUX 10 Hiil.

11.2.30. 36epirati Bci JOKYMEHTH 1O ONEpallisx, 3AiIHCHEHUX 3 BHKOpUCTaHHSAM KapTku, mpotsrom 60 (urictaecaTn)
KaJIeHJapHUX JHIB 3 JaTH 3AiHCHEHHS onepalii i HagaBatu iX y baHk Ha nmepiry BuMory abo AJisl BperyaioBaHHS CIHIPHUX
CHUTYaIIii.

11.2.31. ITicns 3akingeHHs cTpoky aii [TnatixHoi kapTku abo y pasi 3akpuTTs [loTOYHOro paxyHKY 3 KapPTKOIO 3TiIHO 3asBH
Ta/abo poszipBanHs [JoroBopy moBepHyTH BCi nitoui [InaTixkai kapTku 10 baHky.

11.2.32. 'V paszi 3BepHenns Kiienra no banky 3 6axanusam 3akputu [loTouHMid paXyHOK 3 KapTKOIO 3 IPUYMHN BUKpPaICHHs/
Brparu Kaptku abo [nauBimyansHoi 001ikoBOi iH(pOpMaIii 3a3HaunTH 1el (akT B 3asBi Ha 3aKpUTTA [loTOUHOTO paxyHKY
3 KapTKOIO, IOTIepeTHRO 3BEPHYBIINCH 10 baHKy 3 MeToro O610KyBaHHS Takoi KapTku.
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11.2.33. VY Bunajxy npunuHeHHs Aii JoroBopy MOTOYHOTO paXxyHKY 3 KapTKOIO Ha Tijcrasi 3asBu KitieHTa 3a HassBHOCTI y
OCTaHHBOTO 3a00proBaHocTi nepen barkom, KirieHT 3000B’13aHMIA TOTaCUTH TaKy 3a00PTOBAHICTh B JICHB ITOTAHHS 3asSBH
NUISIXOM TIOMTOBHEHHsI PaxyHKY KOIITaMu y po3Mipi HassBHOT 3a00proBaHOCTi 32 PaxyHKOM.

11.2.34. TloBimomisiTel baHk mpo MOMIIIKOBE/HEHANIEKHE 3apaxyBaHHA Ha PaxyHOK(KM) TpOIIOBHX KOINTIB, IO HOMYy He
Hanexxath. He 3HiMaTH 3 PaxyHKy(KiB) IOMIJIKOBO 3apaxoBaHi Ha Takuil Paxynok(xu) Kimienra bankom abo TperimMu
oco0amH rpoIIOBi KOIITH, Ta HAa BUMOTY baHKy HeraifHO MOBEpHYTH 3apaxoBaHi Ha PaxyHOK(KH) rpoILIOB1 KOIITH BHACIIIOK
MTOMIJTKOBUX/HEHANGKHUX TUIATDKHUAX omepariid (y ToMy 4YHcHi, AKImo Komrtu Oymm otpuMani KiieHTom) mist ix
TTOANBIIIOTO TIepepaxyBaHHs baHKOM HajIe)KHOMY OTpUMYyBady, y HMOPSAIKY Ta CTPOKH, BKa3aHi baHKOM y BiMOBimHIM
Bumo3i ta JIKBO.

11.2.35. V¥ pa3i Bigkpurts [loTouHOTO paxyHKY 3 KapTKOIO 03HaiioMUTH BCixX HepxkatemiB JomatkoBux I1K/[JoBipernx ocid
no orpuMaHHS HUMH KapTku 3 ymoBamu JloroBopy Ta BiAITOBiZaTH 3a HACTIAKHU Oreparlii, 3aificHeHux [loBipeHHME
ocobamu Kiienra, [lepxkatensamu JJonatkoBux 1K, sik 3a cBoi BracHi nii.

11.2.36. 3niiichuti octatoyHe moramenHs OBepApadTy Ta MPOICHTIB 32 KOPUCTYBaHHS HUM Ta BUKOHATH 1HII
3000B’a3aHHs 3rigHo JloroBopy ta Tapu¢is banky He mi3HilIe AaTH 3aKkiHYeHHS cTpoky Aii OBepapadry, a y BUmagkax
MIPOIOBXKEHHS CTPOKY Aii OBepapadTy - B ocTaHHiM pobounii 1eHb CTpoKy HaganHs OBepapadry.

11.2.37. Y BumnajKy HEeBUKOHAHHS Ta/a00 HEHAJIC)KHOTO BUKOHAHHS 3000B’sI3aHb 110 CIUIaTi 3200proBaHoCTi 3a JJoroBopom
Ta/ab0 HemoTpuMaHHA YMOB JloroBopy, a Takox Miciis 3aiCHeHHs nepiuoi mposionraunii JlimiTy oBepapadty Ha BUMOryY
Banky moracutm B MOBHOMY 00Cs31 HasBHY 3a0OpPTOBaHICTh MUISIXOM TIOMOBHEHHS I[IO0TOYHOTO paxyHKY 3 KapTKOIO
KOIITaMH y pO3Mipi HassBHOI 3a00proBaHocTi 3a [[0TOYHIM paxyHKOM 3 KapTKOIO.

11.2.38. OrpumyBati Bim baHky (fioro ymoBHOBaX€HHX 0cCi0) iH(opMaIliio mpo ¢akTd HEeBHKOHAaHHA KirieHTOM
30008 's13aHb 32 J[oroBOpoM, IIpoO po3Mip iCHYIOUOi 3a00proBaHOCTI 3a JJoroBOpoM, PO CTPOKHU Ta YMOBH MOTAMIEHHS TaKO1
3a00proBaHoOCTI, PO 3MiHY YMOB 0OCIIyrOByBaHHs KJIi€HTIB baHky Tolo, ycHO 10 TenedoHy Ta/ad0 NUITXOM OTPUMAaHHS
BiJIOBITHUX MIMCEMOBUX UM €JIEKTPOHHUX TIOBiJOMIIEHb 32C00aMH 3B 3Ky, 30KpeMa, MOIITOO (B TOMY YHCIi €IEKTPOHHOO
momrToro) 3a anpecoro KirieHta Ta/abo Ha HOMeEp oro MoOiLTRHOTO TenedOoHY YW aBTOBIANOBIAAadY TeneoHY TOMIO 3a
Bubopom banky.

11.2.39. Tlpu 3giiicHenni Ormeparniii 3 BukopucTaHHAM KapTkum B kacax banky a6o ToprosmiB i iHIIMX BHITamKax,
nepenbadeHnx 3aKOHOMABCTBOM, IMiIIMHACYBAaTH JOKYMEHT, CKIIAJICHUHN 1 TaKUHA IO CIIYTYE MiATBEPKECHHSIM 3MIHCHEHHS
Onepartii, monepeaHhO NEPEKOHABIINCH B TOMY, IO B HAJAaHOMY 0 MiAMHCAaHHS JOKYMEHTI MPAaBHIBHO BKa3aHi HOMEP
Kaptku (abo BigmoBigHa yactrHa HOMepa KapTkw, siKio 3 mMipkyBaHb Oesnekn HoMmep KapTku BkazaHuil He TIOBHICTIO),
nata 3aiicaenns Onepariii, cyma i Bamrota Omnepartii. [Ipu 3aiticaenni Onepartii i3 3acTocyBanHsM [1maTi>KHOTO IPUCTPOTO,
ocHaieHoro npuctpoeM BBoay [1IH—koxy, npaBuibHo BBecTH cBili [TIH—Kkoz.

11.2.40.TIpu 3nidicuenni Omnepariii 3 BukopuctanHsM KapTtku B kacax banky, a Takox B TopromuiB (3a BHMOTOO
cniBpoOiTHHKa ToproBus, SKIIO Take NpaBo IepeabadeHO mnpaBwiamMu [lnmarixkHol cucTeMH) 1 IHIIMX BHUMAIKAaX,
nepeadaueHux 3aKOHOJABCTBOM, IPE.’ ABJISITH TOKYMEHTH, IO MTOCBIAYYIOTh 0COOY BiIMOBITHO 10 BUMOT 3aKOHOIABCTBA.

11.2.41. CrutauyBaty, Ipy HACTaHHI CTPOKIB BHKOHaHHS 3000B’s3aHb KitieHTa, HapaxoBaHi MPOLIEHTH 38 KOPHUCTYBaHHS
Kpenutom, Kpenurnoro ninieto, Osepapadrom, HecankmioHoBanuM oBepapadToM, Oynp-sKHUX IHIIMX IUIATEXIB,
OB’ sI3aHMX 13 KOpUcTyBaHHAM Kpeaurom (3a HasBHOCTI), CyMu 300py Ha 00OB'SI3KOBE JiepKaBHE TICHCIHHE CTpaxXyBaHHS
(SIKTIIO IHOTO BHMArae 3aKOHOJIABCTBO), & TAKOXK IOramarH iHmry 3aboproBanicts Kimienra nepen baakom, B Tomy dwncii mo
YKJIaJICHUM JIOTOBOPAM MOPYKH, KPEIUTHUM JIOTOBOPAM.

11.2.42. Slxmio Bank 3 He3aJIe)KHUX BiJl HHOTO IIPUYMH HE MOXKE B MOPSIKY J1e0eTOBOTO Mepekasy (JoroBipHOTO criMcaHHs)
noracuTH 3aboproBanictb KimieHTa 3rimHo ymoB JloroBopy (30Kpema, uepes BiJCYyTHICTh KOIITIB Ha PaxyHky(-ax)), KmieHrt
MOBHHEH CaMOCTIMHO CIUIATUTH TaKy cyMy BaHKy IIJISIXOM BHECEHHS T'OTIBKM 4K O€3TrOTIBKOBOTO MEpeKasy KOLITIB He
mizHime 3 (Tphox) poOoUMX AHIB 3 JATH OTPHMAaHHS IMOBiZOMIICHHS Bin baHky. Y pasi Hecruiatu, JaHi Ipo HasSBHICTH
3aboproBanocti Kirienra moxyTth Oyt nepenani bankom mo BKI.

11.2.43. Y pa3zi BcranosneHHs KpeautHoi miHii Ta/abo HamanHs OBepapadTy - cruradyBaté momicadyHo OOO0B'S3KOBHI
MiHIMQJIEHAH TIIATK Y BCTAHOBJICHI JJoTOBOPOM CTPOKH.

11.2.44.Y pasi BcranoBineHHsi KpeautHoi niHii - Ha BuMory baHky noctpokoBo moBepHyTH KpemuT B MOBHiN cywmi,
CIUIATUTH HapaxoOBaHi MPOIEHTH, KOMicii Ta MoJuB1 mTpadHi caHkii 3a KpenutHoto miHiero (y BUMagKy OTpUMaHHS Bij
Banky BiamoBiaHo1 BuMoru 3rigno 3 mynkrom 11.3.53. rieoro Pozainy JIKBO).

11.2.45. Ha momeHT ykiazeHHs KpeauTHOTo MOTOBOPY HamaTH baHKy BCi JOKYMEHTH, HeoOXimHi i ImenTudikarii ta
Bepudikanii Knienra (ITo3nuanpHuka) Ta HaganHs KpenuTy 3riiHO 3 BUMOTaMH 3aKOHOIaBCTBa Y Kpainu Ta BHyTpimHiMH
npaBunamu baHky.

11.2.46.V pa3i HananHs bankom Kpenuty - 3abesneunTy moBepHEHHs oTpuMaHoro Kpeauty i cruiaTy HapaxoBaHHX
MPOLIEHTIB, KOMICiHi (Y pa3i HassBHOCTI) Ta IHIIMX IUIATEeXKiB (Y pa3i HasABHOCTI) y BCcTaHOBIeHI KpeauTHuM noroBopom Ta
JKBO crpoxu.



11.2.47. B nenws namanas Kpemurty crutatutén banky kowiciro 3a HamanHs Kpemuty Ta/abo kowmicito 3a YmpaBiiHHS
kpenuToM abo kowmicito 3a OO6ciyroByBaHHa Kpemuty (B pasi, sSIKIo Taki Kowmicii mepemnbadeHi yMoBaMH BHU3HAUCHOT
[Mocnyru banky abo Tapudamu) BianoBigHo 10 yMOB KpenuTHOTro 10roBopy.

11.2.48. 3a6e3neunTn bank BciMa HEOOXiITHUMH JOKYMEHTAMM IS 3IHCHEHHS HUM i, mepexbadenux myakrom 11.3.51.
usoro Pozminy AKBO.

11.2.49.V pa3i Hananas baakom Kpenuty - BukopucroByBati Kpenut Ha 3a3Hadeni y KpequtHomMy 10roBOpi ifti.

11.2.50. Ha Bumory banky mocTpokoBo moBepHyTH KpeauT B MOBHiH CyMi, CIUIATUTH HapaxoBaHi MPOLIEHTH, KOMICIi Ta
MOJIMBI mTpadHi caHKIil y BUMaaKax, 1o 3a3HaveHi B JIKBO.

11.2.51. 3nificHuTH TOCTPOKOBE MMOBepHEHH KpequTy B MOBHIN CyMi, CIUIATHTH HApaxOBaHi MIPOIICHTH, KOMICIT Ta MOXKJIHBI
mrpadHi caHKLil y BUNIaAKy OTpUMaHH Bif baHKy BiAMOBiAHOI BUMOTH B CTPOK 3rifiHO 3 myHKTOM 11.3.54. iiboro Po3ainy
JKBO.

11.2.52. Ha Bumory banky HajaBaTu HaJIeX)KHUM YHHOM O(OPMIICHI JOKYMEHTH, 110 MiATBEPKYIOTh OTPUMAHHSI IOXO.Y.

11.2.53. TloBinomutn bBank mpo Hamip 3actocyBaTH mpaBo BinmMoBH Bin KpemuTHoro poroBopy mpotsrom 14
(JOTHPHAALATH) KaJeHIaAPHUX JHIB 3 IHA yKiIageHHs: KpeautHoro norosopy y nopsaxy, nependauenomy JAKBO. Skmo
[No3nvanpHUK TOJA€ MOBIAOMIICHHS HE OCOOHMCTO, BOHO Mae OyTH 3acBiueHe HOTapiadbHO ab0 MOoJaHe 1 IiIMUcaHe
MIPEACTAaBHUKOM 3a HASIBHOCTI TOBIPEHOCTI Ha BUNHEHHS TaKUX JTii.

11.2.54.V Bumanky, sikmo Ilo3nuanpHuk BiaMoBuBcs Big KpemuTHoro moroopy mpotsroMm 14 (4oTHpHAIUATH)
KaJIeHIAPHUX JHIB 3 MOMEHTY yKJIasieHHs KpeauTHoro m1oroBopy y nopsaky, nepeadadenomy JIKBO, npoTsrom 7 (cemmn)
AHIB 3 1aTH MOJIaHHS MUCBMOBOTO TIOBIIOMIIEHHS PO BiAMOBY BiJx KpeauTHOTrO 10TroBOpY, MOBEPHYTH I'POIIOBI KOIITH,
onlepkaHi 3rimHO 3 KpeauTHUM HOroBOpOM, Ta CIUTATUTH TPOLEHTH 3a MEpioj 3 THS OJiepKaHHS KOIITIB J0 JTHS iX
MTOBEpHEHHSI 33 CTaBKOIO BCTAHOBIECHOIO KpeauTHUM JOTOBOPOM, a TAKOXK CIIATHTH BapTICTh I0AATKOBUX Ta/ab0 CYITyTHIX
nocayr bauky, ski Oynu GaxTrdHo HagaHi [lo3udansHUKY 10 AHA BigMoBH Bix KpenuTHOro A0rOBOpY.

11.2.55. BukoHaTu CBO€YacHO Ta B HOBHOMY 00cs31 3000B si3aHHs, nepeabadeHi Kpenutaum morosopom ta JKBO, He
MTi3HIIIE THS 0CTaTOYHOTO MoBepHEeHHS Kpenuty, 3a3HadeHoro y KpeaqutHoMmy q0roBopi.

11.2.56. Y 5-tu neHHMi TepMiH MHCHMOBO MOBizoMIATH BaHK mpo 3MiHy CBOro Micus MpoXXMBaHHS (Micus peecTpaii,
repeOyBaHHA ), MACTIOPTHUX JAaHMX, iMeHTH(DIKAIIIFHOTO HOMEPY TUIATHHKA MOJATKIB/ peeCTPAIiifHOTO HOMEpPY OO0JIIKOBOL
KapTKW IUIATHUKA TOJATKiB, MPI3BHINA, 1M’sl Ta TO-0aThKOBI, MICII pOOOTH, a TaKOX IHIMNX JaHWX, 3a3HAYCHUX
[No3nyansHUKOM MpH MOJAaHHI JOKYMEHTIB Ha oTpuMaHHsI KpenuTy Ta mpo BUHMKHEHHS OyIb-SIKMX OOCTAaBHH, 3JaTHUX
BIUTMHYTH Ha BUKOHaHHs [lo3nuanpHUKOM 3000B's13aHb, ependauennx Kpenutaum gorosopom (B Tomy uucii JJKBO), 3
HaJaHHSIM BiJITOBITHUX JOKYMEHTIB, 110 MiATBEPKYIOTh TaKi 3MiHH.

11.2.57. Ilpotarom 5 (II’siTH) KaJleHAApHUX IHIB 3 JHS OTPUMAaHHS BiAMOBIAHOTO 3amuTy baHKy HajaBaTH OCTaHHBOMY
iHdopmMarlito Ta BIAMOBITHI MOKYMEHTH HA TMIATBEP/HKCHHS CBOTO (DiHAHCOBOTO CTaHy Ta CIPOMOXXKHOCTI BHKOHATH
3000B’s13aHHs 32 KpeuTHUM 1OTOBOPOM.

11.2.58. IloBimomutn baHk MUCHMOBO, B TOMY YHCIi 4epe3 AucTaHIiiiHi Kanamm xomyHikaii abo NUITXoM HaJICHITaHHS
BIJIIOBIJIHOTO  MOBIJOMJICHHS ~ IOIITOK, TMpPO CBi craryc BilickkoBocmyx00BIs (ab0 Py KUHH/40JIOBiKA
BiticexoBociy>x00B11s1) (y pa3si iioro HaOyTTs iz yac oOciayroByBaHHs B baHKy).

11.2.59. Ha miacraBi Hamanux BaHKOM MiATBEPKYIOUMX IJOKYMEHTIB BIAIIKOAyBaTH BUTpaTh/ 30MTKH bBaHKy, sKi
BUHHUKHYTbH Y 3B 513Ky 3 OILIATOIO MOCIYT, sIKi HagaHi abo OyayTb HaJaHi B MaliOyTHROMY 3 MeTOI0 peaiiszauii npas banka
3a IKBO, yknageHnx 3 MeToro 3abe3nedeHHs 30008’ a3anb [lo3ndansauka 3a Kpenuraum gorosopom ta/ abo JIKBO.

11.2.60. IMpotsirom xii KpenutHoro moroBopy 0e3 muchMOBOi 3roau baHKy He OOTSXKyBaTH CBOE MailHO OyIb-SKUMH
3000B’s13aHHSMU; HE 3IHCHIOBATH OyIb-SKHUX Jiii, sKi 0 3aBakaiau abo KON JOTPUMAHHIO 1 HaJIC)KHOMY BUKOHAHHIO
[osuuansaEKOM OYIB-s1K01 yMOBH KpenuTHoro noroBopy ta/ abo IKbO

11.2.61.V pasi 3akinueHHs cTpoKy aii KpemuTHoro moroBopy Ta/abo HOro AOCTPOKOBOMY pO3ipBaHHI Ha IiJICTaBax,
nependauennx JIKBO, HecTn BiAMOBiAaNBHICTS 32 TOPYIIEHHS 3000B’13aHb 32 KpequTHUM JTOTOBOpPOM, IO BigOyioCs B
niepiox aii KpenutHoro gorosopy.

11.2.62. lopiuHo o3HaiioMiTIOBaTHCS 3 J|OBIAKOFO PO CHCTEMY TapaHTyBaHHs BKIaAiB (pizuunux ocib Ha Caiiti banky abo
y BiggineHasx banky.

11.2.63. 3abe3neunTH HEMOCTYMHICTh [NeHTU(IKAIHHIX JaHUX IS TPETiX 0ci0, B TOMY YHCIi YiICHIB BIACHOI POJUHH,
30KpeMa He 30epiraTé y BigkpuTomy BUTIIL [lapons mist Bxoxy mo Cucremu JIBO Ha Oymb-skoMy HOCIT (TTarepoBoMYy,
€JIEKTPOHHOMY TOIIIO).

11.2.64. Y Bumaaxky Migo3pu MO0 HECAHKIIIOHOBAHOTO JOCTYIY A0 IHIWBimyalbHOI 00MiIKOBOI iH(OpMAaIlii, a TAKOXK Y
BUTIAJIKY BTpatu (Kpaaikkn) [HauBinyansHoi 00mikoBoi iHGopMmarii Ta/abo BTpatu KoHTpoto Hax DiHaAHCOBUM HOMEPOM
tenedoHy, abo mTpH BUABICHHI BHUMAAKiB MpOBENEHHA MO paxyHKy KopucryBaya omepamiif, mo He Oyaum HHUM
caHKIioHOBaHi, HeraifHo 3BepHyTHCS 10 LlenTp TypboTH banky 3 BuMororo 3abmokyBaHHs aoctyiy no Cucremu J1BO.
[Ipu 3BepHenHi no Tenedony B bank KopucryBad 3000B’s3aHuit mpoitu mporeaypy [omocoBoi inentudikarii Ta mpu
HEOOX1THOCTI HA/IaTH JIOJATKOBI BIZIOMOCTI Ipo cede.



11.2.65. Ha nepmry Bumory barky (B ToMy umcii HampasiieHy 3a gornomororo Cucremu J1BO) 3minutu [lapons mist Bxomy
o Cucremu [1bO. bynp-sxuit HoBmit [lapons ms Bxoxy B Cucremy JIBO mae BimmoBigatn Bumoram Cucrtemu JIBO mo
napodiB Ha BXiJ B Cuctemy /150.

11.2.66. HamaraTicss MakCUMaJIbHO 3MCHINWTH BHITAIKW 3fificHeHHS noctymy mo Cucremu JIbO 3 poGoworo micrist
(koMI’roTepa, MOOUIBHOTO TeNie()OHY TOINO), IO 3HAXOMUTHCS a00 MOXE 3HAXOIUTHCh 1032 KOHTpojieM KitieHTa
(Kopucrysaua), 30kpemMa B TpOMaJICEKUX Miclsx (Ki1you, kade, roTeni Tomo), y Apy3iB TOLIO, HAJIA0YH MepeBary AOCTYITy
no Cucremu JIBO 3a 1ommomMororo BIIacHOTo epCOHAIBLHOT0 KOMIT 1oTepa Ta MobinsHoro npuctpor. Kimient (Kopucrysau)
TIOTODKYETHCS 3 THM, IO PO3yMi€ BCi PU3WKH, TOB'sA3aHi 3 posrosomeHHsM [lapomro mist Bxomy B Cucremy JIbO,
dinancoBoro HoMepa TenedoHy Ta/ado Oxgropasoux OTP mapomis, a Takox Oyap-gkoi iHpopmamii mpo cBoi PaxyHkw,
0 € OaHKIBCHKOKO TAEMHUIICHO, ITPH 3AiiicHeHHi noctymy 1o Cucremu JIBO He 3 BiacHOro koM roTepa abo MoOiIbHOTO
MIPUCTPOIO, Ta HECE BCIO BiMIOBIAABHICT 32 TaKi BUTIAIKH.

11.2.67. He nepenaBatu TpeTiM ocobam KoHbineHmilHy iHdopMarlito npo Cucremy JIBO (To6To iHdopMalito, 110 MOxe
samkoauth KopucryBauy ta/abo banky, 30kpema, Jlorin, Oyap-skuit Omaopazosuit OTP mapois, Ta [lapons mis BXoay B
Cucremy JIbO To1110).

11.2.68. Ob6nagnatu cBoe poOoye micue (komm 'toTep, MoOIIBHUI NPUCTPii) HANEKHUMHU 3aco0aMH aHTUBIPYCHOTO Ta
MepexxeBoro 3axucty. Kimient (KopuctyBau) MOTOMKYETHCS 3 THM, IO PO3YMIi€ BCi PU3HUKH, TOB'A3aHI 31 3MIHCHEHHSIM
nocrymy o Cucremu J1bO uepe3 poboue Miciie (koM roTep, MoOLIbHHI TPUCTPIil TOIIO), 10 HEOOJIaHaHEe 3aco0aMu
AHTHBIPYCHOTO Ta MEPEKEBOTO 3aXWCTy, Ta 3 THM, IO HECE BCIO BIAMOBINANBHICTh Ta 3BUIbHAE baHk Bim OyIb-sSKO1
BIIMTOBIATHFHOCTI 32 HACII KM, TIOB’s13aHI 3 BIICYTHICTIO aHTUBIPYCHOT'O Ta MEPEIKEBOT'O 3aXHUCTY.

11.2.69. Heraitno 3abnokyBatu cBiii goctyn mo Cucremm JIBO, skmo KopuctyBady HEBiIOMO MiCle3HAXOKEHHS
Mo06iIbEHOTO TIPUCTPOIO, HOMEp sSKOTo Oyio Bu3HadeHo KopuctyBaueM sik DiHaHCOBHI HOMED TelIehOHY.

11.2.70. KiieHT Takox Mae iHIn o00OB’s3ku, mnependadyeni JloroBopom Ta/ab0 3aKOHOAABCTBOM YKpaiHHM, a TaKOXK
000B’SI3KH, 0 € KOPECTIOHAYIOUNMH i3 paBamu banky, BuzHaueHnMu JloroBopom Ta/ab60 3akOHOJaBCTBOM YKpaiHU.

IIpaBa banka
11.3.baHk Ma€ npaBo:

11.3.1.3nilicHroBaTH HaJaHHS KOXKHOT 3 OaHKiBChbKUX [lociyr, HaBepeHux y [1yomiuniit nponosutii Ta JIKBO, BukmouHO
3a HassBHOCTI BIATIOBITHOT TEXHIYHOT MOKIMBOCTI y BaHky Ta mependaueHHs Takoro HajaHHS baHkoM.

11.3.2. BukopuctoByBaru komrtu Kiienra Ha [TorouHomy paxyHky/I[ToTouHOMY paxyHKY 3 KapTKOIO, TapaHTYIOUH TPU
npomy KirieHTy mpaBo Oe3nepenkogHOro po3nopsypkeHHs HuMu 3rigHo 3 ymoBamu JIKBO, /loroBopiB mpo HagaHHS
MOCIYT Ta 3aKOHO/AABCTBOM Y KpaiHHU.

11.3.3.KopuctyBatucst Hanannmu komramu Kiienra (Bxinagnuka), mo 30epiratotecsi Ha BrimagHomy (nenozutHomy )
PaxyHKy, y BIINOBIJHOCTI i3 CTaTYTHOIO HisUIbHICTIO baHKy, rapaHTyroun iX HasBHICTb, BUIUIATy Bkiany Ta mpoueHTiB
BixnoBinHO 110 loroBopy.

11.3.4.Bumararu Bin Kiienta npen'sBicHHs/HalaHHS JOKYMEHTIB/BiZIOMOCTEH, a TaKOX BIJMOBUTH y BCTaHOBJICHHI
(miarpuMaHHi) TiJOBUX BiAHOCWH/HAIAaHHI MOCITYT/TIPOBEIEHH] OTlepaiiil y BUMaIKax, mependadeHnx 3aKOHOAaBCTBOM Ta
JloroBopom, 30KpeMa, y BUMajgKax BkazaHux y Pozminmi 3. «InenTudikaris, Bepudikaiis, aBTCHTH]IKAIIiS, BUBYCHHS Ta
HayexHa nepeBipka kiientay Yactunu [ JIKBO.

11.3.5. BimmoBuTr Knienty y Bingkpurti [Totounoro paxynky/I[lorouHoro paxyHky 3 KapTkoo Ta opopmierHi [Inarixuoi
KapTKH, TPOJOBKEHHI CTpoKy 11 aii, odopmienns [donarkosoi [1K, B Haganni Kpeaury y surmsiai Jlimity oBepapadty
ta/abo KpeautHoro mimity ©0e3 OOIpyHTYBaHHS NPHYMH TaKOro pillIeHHs, SKIIO TakKe BIIAKPUTTI/O)OpMIICHHS
MIPOIOBXKEHHSI CYNIepevYnTh 3aKOHOIABCTBY 200 MOJKE IPU3BECTH 10 (PiHAHCOBUX 30MTKiB/TIOTipIIeHHs iMiKy baHKy.

11.3.6.3ynunsaru [Inatixui onepauii no Paxynky KimieHTa, sxi MOXyTbh OyTH HOB’si3aHi 3 Jieranizauieto (BiAMUBaHHIM)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM HUIIXOM, a00 (iHaHCYBaHHIM TEPOPHU3MY Ta/a0b0 PO3IMOBCIOKEHHSIM 30p0i MacoBOTO
3HUIIECHHS BIAMOBITHO 0 BUMOT 3aKOHOIaBCTBA Y KpaiHU.

11.3.7.3ynunaru HaganHs nocayr KiieHTy y pasi oro BigIMOBH HagaTu JOKyMEHTH Ta/a0o BizoMocTi, HeoOXigHi banky
JUTA 3A1MCHEHHS 3aX0/1iB 3 BAJJIOTHOTO HATJISAY Ta (piHAHCOBOTO MOHITOPHHTY /10 MOMEHTY HanaHHs Kiieatom banky Taknx
JIOKYMEHTIB Ta/ a00 BiZIOMOCTEH.

11.3.8.Bumararu Big KiieHTa HamaHHS HaJe:KHUM YUHOM O(OpMIIEHUX NTOKYMeHTIB — [lnartiHux iHCTpYKIiH (Y ToMy
YHUCTl JIOKYMEHTaIbHUX MiATBEP/KCHb EJNEKTpOHHHMX TUIATDKHUX JOKYMEHTIB, IO IONEpPeIHbO OyJiH IepeaHi
KopucryBauem no banky 3a nonomoroto Cucremu /1b0O).

11.3.9.BinmoButn  KitieHTy B 3milicHeHHi/3a0e3medeHHl [ImaTiKHUX, pO3paxyHKOBHX 1 KacOBHX OIepalii mpu
HEBITNOBITHOCTI Omepallii BuMoram 3aKOHOIaBCTBa, HEIOCTATHOCTI KOIITiB Ha Paxynky KiienTa 1jist npoBeieHHs onepariii
3a HOro MOpydYeHHSM (3roj1010) abo Ui CIUIaTH KOMICiitHOT BuHaropoau 3rigHo 3 Tapudamu, HeBipHOMY O(OPMIICHHIO
IJIaTHKHUX TOKYMEHTIB Ta OPYIIIEHHI CTPOKIB 1X MOMaHHs 10 baHKy, y BUIAJAKy BCTAHOBJICHHS, III0 TaKa OTIepallis MICTUTh
O3HAKH I11103p1JI01 onepallii, BIAMOBIIHO 10 3aKOHY PO 3aro0iraHHs Ta MPOTUJIIIO Jieraiizamii a00 MICTUTh 1HIII PU3HKH,



BU3HAYeHI BaHKOM 3riTHO PU3UK-OPIEHTOBAHOTO MiAXO0/Y, & TAKOXK B IHIIUX BUMAIKAX, epeI0aueHUX 3aKOHOIaBCTBOM Ta
JloroBopom, 30KpeMa, y BUTIaAKax BKazaHux y B Po3aimi 5. «[Inatixwai onepartii. Po3paxyakm» Yactuau [ IKBO.

11.3.10.3giiicHIOBaTH CMCTEMaTHYHUN KOHTPOJIb 32 (JiHAHCOBHM CTaHOM Ta IUIATOCHPOMOXKHIcTIO Kiienrta, mepeBipsaTu
TOTPUMAaHHS YMOB IOMO 3a0e3redeHHs BHUKOHAaHHS KirieHTOoM 3000B’si3aHb 1m0 JlOTOBOpY, a TakOX KOHTPOIIOBATH
MpoBeJcHHs omepaliii 3a Paxynkamu KitieHTa y BIiAMOBiZHOCTI 70 BUMOr 3aKOHOJABCTBA YKpaiHH, Y TOMY YHCII
HOpMAaTUBHO-TIpaBoBuX akTiB HBY. JloninbHiCTh NpOBEASHHS MEPEBIPOK Ta IX CTPOKH BU3HAYAIOTHCS baHkoM camocTiliHO.

11.3.11. BiamoBuru y opopmiienni Ilnati>kHo1 KapTKH, TPOIOBKEHHI CTPOKY i 1ii a60 He odopmirtoBaTH iHmIi [TmaTixai
KapTKu 0e3 00TpYHTYBaHHS MPUYUH TAKOTO PIillICHHS.

11.3.12. IlpusynuautH (3ab6nokyBatn) miro [ImaTixHOi kKapTku nomnepeauBy KiieHTa mpo Mpu3ynuHKY (OJIOKYyBAaHHS)
Ta IPUYHMHU TaKUX MPU3YIHHKH (OJIOKYBaHHS) ¥ BHITaIKaX, epeadadeHnx 3aKOHOAaBCTBOM Ta/abo JloroBopom (30kpema,
Posninom 1. «Ilotounuit paxynok» Yactunu II AKBO Tta [IpaBunamMu KOpUCTyBaHHS IIATIXKHUMH KapTKaMH).

11.3.13. V Bumnajaky BUHUKHEHHS ITi[103p B HECAHKI[IOHOBAHOMY BHKOpPUCTaHHI [11aTi’KHOT KapTKH, 110 MOXKE MPU3BECTH
10 3aBanHs 30uTKiB Kitienty abo banky, B 01HOCTOPOHHBOMY MOPS/AKY BiIMOBUTH B 00CTyroByBaHHi [11aTiXKHUX KapToK,
OIllepaTHBHO 3a0NOKyBaBIIM iX, Ta 3B’s3atucs 3 KiieHtom ans 3’sicyBaHHsA cuTyanii. BigHOBIEHHS 0OCIyroBYBaHHS
[Inati>kHOT KapTKK Y IOMY BUIAJIKY 31HCHIOETHCS TICIs MIATBEpIKEeHH: JleprkaTeneM CaHKIIIOHOBAHOCTI onepailiif, abo
y BUNAAKy HEMOXIJIMBOCTI 3B’si3aTUCS - 3a 3BepHeHHsAM Kitienta no Bimminenns banky micns 3°sicyBaHHS OOCTaBHH
Bukopuctanus [InatixHoi kapTku.

11.3.14. TlpuiiHsaTd pilmieHHS TPO 3yNHUHEHHS 3MAIMCHEHHS oOrnepamidi 3 BHKOPUCTAHHSAM MEBHOTO IUIATIKHOTO
iHcTpyMenTy (IInmatixHol KapTKH), a TAKOX MPO BUIyYEHHS IUIaTiHOTo iHCcTpyMeHTy (IlnaTixknoi KapTKu) 3a HasIBHOCTI
00CTaBHH, III0 MOKYTh CBIAYHUTH IPO HE3aKOHHE HOT0 BUKOPUCTAHHS Ta/ab0 HOTo PEKBi3UTIB, 3HAYHO 301IHIIICHOTO PU3HKY
HecripoMmoxHocTi KimienTa (Jlep)karenst) BAKOHATH CBO€E 3000B's13aHHS 010 CIUIATH KPEAUTY Ta MPOIICHTIB 32 HUM, a TAKOXK
B IHIIIMX BUIMAKaX, BCTAHOBJIEHUX J[0TOBOpOM.

11.3.15. 3puilicHIOBaTH TepeKasd 3a IUIATDKHUMHU 1HCTPYKIsIMA odopMmiieHMMU bBaHkoM (IOTOBipHE CHHCaHHA) 3
Paxynky komTiB Ha cymy mpoBeieHux Ormepailiii, a TakoX JJe0CTOBI NepeKasW 3a IUIATDKHUMHU I1HCTPYKIIISIMH
oopmnennmu bankom (norosipHe cnucaHHs) KowTiB 3 PaxyHky Ha ymoBax nepeabauenux JJoroBopom. IIpu 3xificHenH1
omeparlii 3a PaXyHkoM B MmOpsaakKy Je0eTOBOTO Iepekaldy 3a IUIATUKHEMH IHCTPYKISAMH odopMIICHIMH baHKOM
(moroBipHoro crincanHs) bank Takox Mae mpaBo crincyBatu 3 Paxynky KitieHTa mutaty 3a HagaHHS TOCIHYT, 110 HAJAI0ThCA
Bankowm BinnmosigHo 1o Jorosopy, B T.4. cyMH KoMiciiiHO1 BuHaropoau banky 3a o6cinyroByBanus PaxyHky Ta npoBeaeHHs
0e3roTiBKOBUX 1 TOTIBKOBHX OIepalliii Io HOMY, B pO3Mipi, 1[0 BU3HA4YaeThess Tapudamu. Y BUNAAKY BiICYTHOCTI Ha
BiAmoBigHOMY PaxyHKY CyMm KOIITiB, HEOOXimHOI I 3AiliCHEHHS omeparlii Ta/abo oIuiaTh BHHAropoiu baHky 3a
3iACHEHHs BIAMOBIAHOT omnepaiii, bank mMae npaBo BiamoBuTH KitieHTy B 3ailicHeHHI Takoi omepailii. bank Takox mae
NpaBo 31MCHIOBATH crMcaHHs KowWTiB 3 Paxynky KiienTta y Bumaakax Ta Mopsiky, nepeabadyeHUX iHIIMMH yMOBaMu
JoroBopy Ta 3aKOHOJ1aBCTBOM.

11.3.16. CoucyBatu (BHKOHYBaTH IiepeKa3 3a IUIATDKHOIO iHCTpyKuUi€ro odgopmieHo0 baHKOM) NOMHIKOBO
nepepaxoBaHi cyMH, o0 KUX KIiEHT € HeHale)KHUM OTpUMYBaueM, y TOMY 4ucCli, skmo KiieHT He moBepHYB Taky
HEHAJIOKHO OTpHMaHy cymy. Ykinanatoun Jorosip KiienT Hajgae 3romy banky mpoBOIWTH Take CHHMCAaHHS TOMIIIKOBO
nepepaxoBaHux baHkoMm CyM.

11.3.17. He xomnencyBaru KiieHTy KoiTy, siki criricani 3 [IoTOYHOro paxyHKy 3 KapTKOKO BHACIIA0K HE3aKOHHOTO, Ha
nymky Kiienra, Bukopucranust Kaprku, y Bunaakax, nepenodauenux JKBO.

11.3.18. PoskpuBatu iHpOpMAIlito, siKa € OAHKIBCLKOIO TAEMHHUIICIO BiTHOCHO KitieHta Ta nepcoHanbHi nani Kiienra B
nopsKy, nepeadaueHomy Joropopom. bank mae npao, a KitieHT moBinomiieHuid Ta Haiae cBOro 3roay (1o3Bin) banky Ha
00poOKy nepconanbHux Aanux Kiienra, mo Brimoyae B cebe aii banky no 300py, peectpauii, HAKOIMYEHHIO, 30€piraHHio,
aJIalITyBaHHIO, 3MiHi, TIOHOBJICHHIO, TIOIMIUPEHHIO (PO3MOBCIO/DKEHHIO, pealizamii, Tmepenadi), BUKOPHUCTAHHIO,
3HEOCOOJIEHHIO Ta 3HHUIIEHHIO Oy/1b-SKHUX MepCOHANBbHUX MaHnx KiieHra.

O0pobka mepcoHanbHUX JaHuX KilieHTa 3arambHOTO XapakTepy a0o Bpa3iuBHX (32 HAsABHOCTI) NMEPCOHAIBHUX
JTAHWX 3]IIACHIOIOTHCS IS 3a0e3MeUeHHs BiTHOCHH y cepi eKOHOMIYHMX, (HiHAHCOBHX MOCIYT Ta CTPaxyBaHHS, BiIIOBITHO
1o 3akony Ykpainu «I[Ipo Ganku i GaHKIBCBbKY HisUIBHICTB» Ta iHIIMX HOpMaTHBHO-TIpaBoBUX akTiB HBY. Llini Ta oGcsr
MepCcoHANLHUX JaHuX, Ha siki Kiient Hamae 3romy, Bka3aHi y Pozmim 4. «llepconanbHi gani Ta OaHKIBChKa TAaEMHUIISD)
Yactuam [ JIKBO.

11.3.19. PoskpuBatu iHpopmauito npo KiieHTa, 1m0 cTaHOBUTH OaHKIBCBKY Ta€EMHHUII0 Yy BHMaJKax Ta B 00cs3i,
Bm3HaueHNX FATCA, 3aranpauM craHgaptoM 3BiTHOCTI CRS Ta iHIIUMH MDKHApOAHWMH JTOTOBOPAMHM, IO MICTSTh
MOJIOXKEHHS PO OOMiH iH(pOPMAIIIEO I MOAATKOBUX IIiJIeH, 3rojia Ha 000B'SI3KOBICTh sSIKUX HajaHa BepxoBHoio Panoro
VYkpainu, a00 ykiaJeHUMH Ha iX MifcTaBi MIKBIZOMYHUMHE JOTOBOPaMH, a TAKOK 00poOIATH epcoHanbHi AaHi KimieHTa, B
TOMY 4YHCIi TiepenaBaTu iHdopMalito npo KiieHTta, mo cTaHOBUTH 0aHKIBCHKY Ta€MHHUIIIO Ta IMepCcoHaNbHI aaHi KirieHTta
TpeTiM 0co0am, B MeXKax Ta HOPSAAKY, BCTAHOBJICHHX 3aKOHOIABCTBOM YKpaiHH Ta yMoBamu JloroBopy.

VY Bumaakax HasBHOCTI (akTiB, MmO IisutbHiICT, KitieHTa Ta ioro ¢iHaHCOBiI omeparii MICTSTH iHIUKATOPU
TiI03piIocTi, BcTaHOBIIeHI HamionansHM O6aHKOM YKpaiHu Ta/abo B paMKax MOCHJICHUX 3aXOiB HAJICKHOI TEPEBIpKH,



BCTAaHOBHTH OOMekeHHS B HamaHHI Kimienty OankiBchkux [locmyr. Taki oOMeXeHHS MOXXYTh TPUBAaTH 10 MOMEHTY
CIIPOCTYBaHHS HAsSBHUX Ii03p/HaTaHH HEOOXITHUX TOKYMEHTIB.

11.3.20. 3amutyBaTu Ta HajaBaTH iHpopmalito npo KiieHTa, iioro kpeauTHy ictopito Ta fioro OOprosi 3000B’sI3aHHS
nepen bankom B 00cs3i, mo mepenbadeHmin 3akoHoM Ykpainu «I[Ipo opramizarito gopmyBaHHS Ta 00ITY KpEeIUTHHUX
icTopiii», 3 MeToro (hopMyBaHHSI Ta BEJIEHHS HOTO KPETUTHOI iCTOpIi sIK cy0'eKTa KpeAUTHOT icTOPii 0 OFOpO KPEAUTHUX
icTOpiil, yaacHUKOM sIKuX € baHk, a Takox iHIIUM 0co0aM, 3TiJHO 3 3aKOHOAaBCTBOM Y KpaiHHU.

11.3.21. IlepeBipsaTH TOCTOBIPHICTh HamaHUX KITi€HTOM MEpCOHATFHUX JaHUX Ta/a00 KOHTAKTHHUX JTAaHUX, B TOMY YHCHI
3 BAKOPUCTaHHSAM MOCIYT iHIIUMX (iHAHCOBUX KOMIIaHii, a TAKOK BUKOPUCTOBYBATH iH(OpMallilo Ipo HEBUKOHAHHI Ta/abo
HEHAJIe)KHO BHKOHAHHI 3000B’s3aHHS 3a J[oroBOpOM IpH pO3IIIsA[i NMUTAaHb MPO HaJMaHHsS iHMmHWX mociayr KiieHty Ta
yKJIaJaHHI HOBUX JOTOBOPIB.

11.3.22. Hanpasutu BignosigHy indopmanito no KpenutHoro peectpy HamionanmsHoro 6anky VYkpainu, y pasi
HerroBepHeHHS Kitientom (ITo3muansankoM) Kpemuty B cTpok, oOymoBiieHni J[oroBopoM, a00 HEHAIEKHOTO BUKOHAHHS
iHmIX yMoB JloroBopy.

11.3.23.  JIns 3aiificHEHHS KOHTPOJIIO SIKOCTi 0OCIyTrOBYBaHHS Ha CBill pO3CyA BECTH 3BYKO3aIUC Tele(OHHUX PO3MOB 3
Kirienrom npu #ioro 3sepHenHi B LlenTp Typ6oTtu banky, inmn nigpo3ainu banky, npu 3BepHeHHI criBpobiTHHKIB baHKy 110
KiienTa, a TakoX BUKOPMUCTOBYBAaTH 3BYKO3alWC Ul MiATBEPIXKEHHS (QakTy Takoro 3BepHeHHsA. KimieHT Hamae baHky
0e3BIIKIMYHY IMCHMOBY 3r0y Ha 3IiHCHEHHs Ta MOJAJIBIIOT0 BUKOPUCTAaHHS TaKOTo 3ByKO3anucy Ha po3cyn banky.

11.3.24. 3puilicHIOBaTH NPHMYyCOBE CIHcaHHS KowTiB 3 Paxynky KiieHTa y mopsaky Ta Ha yMoOBax, BH3HA4YE€HUX
JloroBopom Ta 3aKOHO/IaBCTBOM Y KpaiHHU.

11.3.25. VY BumajKy HEBUKOHAaHHS a00 HECBOEYacCHOro BUKOHaHHA KiieHTOM Oynb-sikoro i3 3000B’s3aHb,
nepeadadenoro JloroBopom, abo B pasi 3akiHUeHHS TEPMiHIB JOKYMEHTaJIbHO MiATBEPHKEHOT'O 3aKOHHOTO MepeOyBaHHs
Kitrienra Ha Tepurtopii Ykpainu, abo y pasi mopymeHHs KiieHToM mependadeHOro 3aKOHOMABCTBOM YKpaiHU MOPSIKY
peectpamii HOro MOKYMEHTIB, IO TOCBIOUyIOTH 0co0y, bank mae mpaBo mnpunuHuUTH oOciyroByBaHHs KirieHra,
nornepeauBuy mpo e KiieHta y nuceMoBii ¢opMi i3 3a3HaYEHHSIM KOHKPETHOI AaTH MPHUINHWHEHHS 0OCIyrOBYBaHHS. 3
JaTi TPUNUHEHHS oOcimyroByBaHHs bank mnpunuHse 3ailicHeHHs IlnaTbkHUX omepauili 3 3apaxyBaHHS KOIUTiB Ha
[ToTounuii paxyHox/ IloTounmidi paXyHOK 3 KapTKOIO Ta HapaxyBaHHsS IPOIICHTIB Ha 3aJIUIIOK KOINTIB (AKIIO iX
HapaxyBaHHs Oyno nepexbaueHo ymoBamu BignosinHoi [Tociyru Ta Tapudamn).

11.3.26. Hapasatu Kiienty indopmartito nmpo cran ioro ITorounoro paxyHky/IIoTo9HOTO paxyHKY 3 KapTKOIO B pasi
fioro 3BepHeHHA B LleHTp TypOOTH BHKIIIOYHO miciisi BcTaHOBIeHHS (imeHTudikamnii) ocodu Kiienra, npu npomy, bank ta
HOro MpariBHUKK HE HECYTh HISKOT BiJMOBIJAJILHOCTI 3a MOKJIMBI HACIIIKM HaJlaHHS Takoi iH(opmailii 3a TeaehoHoM Ta
HE BIAMOBIJAIOTh 32 MOJKJIMBI HACHTIIKH HECAHKI[IOHOBAHOTO BUKOPUCTAHHA ieHTU(DIKAMiHUX NaHWUX IHIIAMH, HIXK
KuienT, ocobamu.

11.3.27. He BuxoHyBatu omepauii, iHiuiioBani [loBipennmu ocobamu Kiienta ta/abo He BUKOHYBaTH 3aloOBiAajbHE
posnopskeHHs, Hagane Kimientom, skmo taki aii Kiienra/banky He nepenbadeni ymoBamu BiamoBigaux [locoyr banky
Ta/a00 3aKOHOIaBCTBOM.

11.3.28.  3a mepekazamu, IO MiUIATAIOTh BAFOTHOMY HArJsIy 31 CTOpOHHM baHKy SIK areHTa BaJrOTHOTO HATJISLY 3TiTHO
BAMOT 3aKOHOJAaBCTBa, y pa3i 0e3roTiBKOBOro mepepaxyBaHHA KOIITiB 3 PaxyHky ta momamas Kiientom no banky
IUIaTDKHUX JOKYMEHTIB, baHk Mae mpaBo He BUKOHYBAaTH NPHUHHATY y BiamineHni banky IlnatixHy iHCTpyKUilO y pasi
HEBIANOBIIHOCTI HaJAHUX MEPBUHHMX JOKYMEHTIB, HIATBEPIKYIOUMX METy IepeKasy KOLITIB Ta JKepesa MOXOMKeHHS
TOTIBKOBHX KOIITIB BUMOTaM 3aKOHO/IAaBCTBA, TIEPEBUIIECHHS CYMHU NlepeKasy J03BOJICHIN CyMi nepepaxyBaHHs Tomo. [1pu
BOMY, KOINTH NOBepTatoThes Ha Paxynok Kiienra.

11.3.29. Ha cBiit po3cya, y Oyab-skuii 4ac, BIIMOBUTH B aBTOpPHW3AIlil, 3yMMMHUTH a00 MPU3YNMHHUTH Hit0 [lnatixHOl
KapTKH, BIIMOBUTH B TOHOBJIEeHH1 [LnaTi>xkHoi KapTKH, 3aMiHi a00 BUITycKy HOBOT [1aTi>kHOT KapTKH y BUIIAIKy TTOPYILICHHS
Knientom abo Hepxatenem [onarkosoi 11K, a6o HoBipeHoto ocoboto ymMoB JloroBopy, a TakoX y BUMAJAKy BUHUKHEHHS
iZ103pY B IPOBECHHI MaXpaiChKUX Ail 3 BAKOPUCTaHHAM l1naTi>kHOT KapTKu.

11.3.30. BcranoBuTHu AeHHi JdimiTu/micsuHi TiMiTH 1o Paxynky(ax)/IInarixxaux kaprkax KimieHta, a TakoX 3MiHIOBaTH
iX 0e3 gomaTkoBoro nosimomienHs KiieHnra.

11.3.31. Bigmourtu KiieHTy y BHIa4i rOTIBKH y pa3i HEMOJAHHS HUM 3asBKH HANCPEAOHI JTHS OJCpKAHHS T'OTIBKH,
BignoBinHO J1o myHKTY 11.2.28. npboro Posniny JIKBO.

11.3.32. 3a ymoBu HasBHOCTI 3aboproBaHocTi 3a Kpemaurom Tta/abo KpemutHum nimitom Ta/abo Oseprapadrom
(mo3BonenuM 4yu HecaHKIiOHOBaHMM) Ta MPOLEHTAMH 3a IX KOPHCTYBaHHs, caMoCTiliHO, 0e3 oTpumanHs Bin Kiienrta
IUTATDKHUX JOKYMEHTIB CHHCYBaTH (BUKOHYBaTH Ne0CTOBUH Tepekas 3a IUIATOKHUMHU IHCTPYKIISAMU OQOPMICHUMHU
BankoM) B paxyHOK MoTramieHHst 3a00proBaHOCTI KOIITH, IO HaaxouaTh Ha [loTounuit paxyHok / [Torounuii paxyHOK 3
kapTkoto Kiienra.

11.3.33. VY pa3i neBukoHaHHa KitieHTOM 3000B’s3aHb MO CIUIaTi KOMICi#, IMOTAIIEHHIO MPOIICHTIB 32 KOPHUCTYBAHHS
KpenuTHUMH KomTamu banky (B T.4. HecankumioHoBaHuM oBepapadToM) abo MO MOTalIeHHIO BCi€l 3a00proBaHOCTI 3a
Kpemurom/Kpemutaum  mimitom/OBepapadTom (a Takok HecankmioHoBaHWM oBepapadTOM, Yy BHIIAAKY WOTO



BUHUKHEHHS), a TaKOX B pa3i iHImOro nopyuieHHs abo HeBukoHaHHs Kiienrom ymoB JloroBopy, bank mae mpaso 3a
JOTIOMOTO0 JocTymHMX KanamiB komyHikarmii (moBimomieHHs Ha @iHaHcoBuii HOoMep Tenedony y Burmimi CMC-
noBiomieHs, Push — moeimomienHs y MoOinbHAN 3aCTOCYHOK, TIOBIZIOMIICHHS Y MeceHIpKep, MOBIIOMIICHHST Ha eKpaHi
O0ankomaty banky B MOMeHT Horo BukopucTaHHs KiieHTOM, a Tako A3BiHKHM Ha Bimomi banky Homepu TenedoHiB, Ha
eNIEKTPOHHY MOIITY, JIMCTOM Ha IOWITY TOIIO) moBigomusiTh KitieHTa mpo HasBHICTH Ta CyMH 3a00pTroBaHOCTI Iepen
bankoMm, 1110 MiUIATaloTh NOTAIICHHIO.

11.3.34. Ilpu HemoramieHHi y CTpPOK, BH3HaueHHH ymoBamu JloroBopy, mpocTpoueHOi 3aboproBaHocTi Ta/abo
HecankmionoBanoro oBepmpadty bank mae mpaBo moctaBuTH B Crom-cmmcok I[lmaTikHy KapTKy i TPU3YIHHUTH
obcimyroByBanHs [[0TOYHOTO paxyHKY 3 KapTKOIO JI0 IIOBHOTO moramieHHs KitieHToM mpoctpoueHoi 3a60proBanocTi Ta/abo
HecanxkniionoBanoro oBepapadTy, a TakoK Ma€ IpaBo Ha BiamkoayBaHHs KitieHToM ycix BuTpat baHky 3a mpoBeieHi HUM
omepaitii mo 6moxyBaHHIO [11aTi>kKHOT KapTKH.

11.3.35.  loctpokoBo po3ipBaru Jlorosip B OIHOCTOPOHHBOMY MOPSIJIKY Y BHUITaKaX, nependaueHux JJoropopom, B T.4.
y BHIIAIKy TOpyIIeHHS abo HeBuKoHaHHSA KiienTom, abo Jepkarenem Jlomatkosoi I1K, a6o JloBipeHOI0 0c00010 yMOB
HoroBopy, B T.4. mpu BHUHHKHeHHI HecankimioHoBaHoro osepapadTy (mpu oMy baHK Mae TpaBO IMOTacHUTH
HecankuionoBanuii oBepapadt, 0 BUHHK, 32 PaxyHOK KOINTIB, AKI 3HaXOIAThcs Ha iHMIOMY [loTOUHOMY paxyHKY
Knienra, Bigkputomy B banky (3nmificHUTH neOeTOBHMH mepeka3 3a IUIATDKHOIO IHCTPYKULi€r0 odopmieHol bankom
(moroBipHE cIIMCaHHs) BIIIOBIAHO 10 YMOB JloroBopy).

V Bunanky HeBHKOHaHHsS KiieHTom BuMoru baHKy mpo J0CTpokoBe BHKOHAaHHs 3000B's3aHb 3a JloroBopom, y
BCTaHOBJIeHHH JloroBopoMm cTpok, baHk Mae mpaBo CTSATHYTH HNPUMYCOBO (B T.4. IUIAXOM 3BEPHEHHS CTSATHEHHS HA
3acTaBjeHEe MaifHO, CTATHEHHsS 3a00proBaHOCTI 3 3aCTaBOAABIIB, MAWHOBHX MOPYYHUTENIB Ta/ab0 MUIAXOM 3IIHCHEHHS
Ne0eTOBOro MepeKasy 3a IJIATHKHOK IHCTPYKIiE odopmiieHOr0 baHkoM (JJOroBipHOTO CITUCAHHS) BCIO 3a00proBaHICTh 3a
JHloroBopom).

11.3.36. 3akpurtu Paxynok Kiienra ta moctpokoBo mpunuHutd air0 JoroBopy 3a [locmyroro banky y Bumamkax
nependoaueHnx JoroBopom ta 3aKOHOJaBCTBOM.

11.3.37. Posbnokysaru IlnaTikHy KapTKy, 3a0nokoBaHy paHime KiieHToMm, Tinpku micns HazaHHs KiieHToM
BIJIOBIHOI IMCHMOBOI 3asIBHU.

11.3.38. IloBepHyTH CcyMy KOINTIB IUIATHHKY, Y pa3i, SKIIO BaJIOTa KOINTIB, 0 Hajiiinum Ha Paxynok Kiienra,
BiJIPI3HAETHCA BiJl BAJIIOTH PaxyHKYy.

11.3.39. Ha miacraei nmucemMoBoro mosigomieHHs Ilianpuemcrsa npo 3BiibHeHHs npamiBHuka (KiieHra), nepeBectd
[MoTouHmii paxyHOK 3 KapTKOIO, BIJKPUTHIA JUIsl 3apaxyBaHHs Ha HHOTo 3apo0iTHOT miaTu KilieHTa B paMKax 3apIiiaTHOTO
MIPOEKTY, Ha 00CIyroByBaHHs Ha yMOBH iHmoro Tapu¢Horo miuany, 3a3HaueHoro B gitounx Tapugax baHky.

11.3.40. IIpoBoauTH po3ciimyBaHHS IO ONEpalisax, BYaCHO onpoTecToBaHuX KimieHTOM, BiAOBiAHO 10 yMOB [loroBopy
ta y crpok Ao 180 (cra Bicimaecsitm) poGouux IHIB 3 MOMeHTY mnojaHHA 3asBu Kiientom. CTpok mpouenypu
OIIPOTECTYBaHHs MOXe OyTH MPOJIOHTOBaHUH B OCOOJIMBUX BHUIAAKaX 3riAHO 3 npaBuiamu IlnatixkHoi cuctemu. [lporarom
CTPOKY po3risiay npeten3ii KimieHTa 110,10 onpoTecTyBaHHs onepallii, siki nepeadavyaroTh criucadHs komTiB 3 [lorouHoro
pPaxyHKy 3 KapTkolo baHk HapaxoBye Ha cyMy CHipHOI omepalii MpOLEeHTH, IUTaTH 1 KOMicii y BUMaaKax i B po3Mipax, 1o
nependaueHni Tapudamu banky, sxi MaroTe OyTH crmadeHi KirieHToM B mopsaxy, nepeadadeHomy Jloropopom.

11.3.41. YV pa3i BuHHKHEHHS 3aboproBaHocTi 3a HecankuioHoBanuMm osepapadrom bank Mae mpaBo 3MiHHTH PO3Mip
IUIaTH 32 KOpUCTyBaHHS TakuM HecankuioHoBaHMM oBepapadToM, mTpadHUX CaHKLIN Ta IHIIMX IUIAT, nependadeHux
Horoeopom ta Tapudamu banky, 6JI0KyBaTH MOXIIMBICTh BUKOPUCTAHHS KOIITIB M0 PaXyHKY, a TAaKOX BHMaraTtH, B TOMY
YUCIi y CYJOBOMY IOPSIKY, JOCTPOKOBOTO BUKOHaHHs KIli€HTOM BCiX CBOiX 3000B’S3aHb 1100 ITOBEPHCHHSI
3aboproBaHocTi 3a HecankuioHoBaHuM oBepApadToM y BHNAAKYy BUMHEHHS KIlieHTOM iCTOTHOTO MOpPYIIEHHS YMOB
HoroBopy, BiamoBigao 1o Po3miny 1. «[lotounnii paxynok» Yactunu 11 JIKBO.

11.3.42. B pa3i HECBOEYAaCHOTO MOBEPHEHHS KPEAUTHHUX KOLITIB a00 HECBOEYACHOI CIJIATH MPOLIEHTIB 32 KOPUCTYBaHHS
Kpemurom/Kpenutaum  mimitom/OBepapadrom/HecankmioHoBaHnM — oBepapadToMm, SK B pa3i HAcTaHHSI TEPMiHY
nmoBepHeHHS Kpenuty (fioro 4acTWHHM) i TepMiHy CIIJIaTH NPOLEHTIB, TaK i B pa3i BUHHUKHEHHS BiAMOBITHO 1O YMOB
HoroBopy 3000B's13anHs1 KitieHTa JOCTpOKOBO MOBEPHYTH KPEAUTHI KOLITH 1 CIUIATUTH MPOLEHTH, baHK Mae mpaBo BUIATH
Haka3 [po HPUMYCOBY oIuiaTy OoproBoro 3000B'szaHHs. Ha mizcraBi Haka3sy nmpo IpUMYCOBY oImuiary OOproBoro
3000B'A3aHHA MOK€ OYyTH 3IIICHEHO NMPUMYCOBE CIMCAaHHS (CTATHEHHS) TPOMIOBHUX KOIMITIB 3 OyAb-SIKOTO MOTOYHOTO,
BKJIQIHOTO (JeTO3UTHOTO0) abo iHImoro paxyHky KirieHTa, He3aJeKHO BiJl TOTO, B SIKOMY OaHKY Ii paXyHKH BiJKPHUTI,
NpUYOMy TOBHICTIO 200 yacThHaMu, Ha po3cyl] banky. Bkasane momnoskeHHs € mpaBom, ane He 00oB'si3koM baHky, 1 He
3BinbHse KitieHTa Bij BiIOBI1NAIhHOCTI 32 HECBOEUACHE BUKOHAHHS 3000B's13aHb 110 KPEIUTY.

11.3.43. V¥ pasiBigkpurts [loTouHOro paxyHKy 3 KapTKOIO 3MiHIOBATH BCTaHOBJIEHHUH po3mip JlimitTy oBepapadTy Ta/abo
KpeauTHuit miMiT, B TopsiAKy nependadeHomMy JloroBopom.

11.3.44. 3eepratuce no Kiienta (BriagHuka) 3 NpOMO3UWINIEN IIOAO 3MIiHHM pPO3MIpPY MpPOIEHTHOI CTaBKH 3a
KOPUCTYBaHHA BKIamoM NUISIXOM YKJIaJaHHS JOTOBOPY MPO BHECEHHS 3MiH 10 JloroBopy OaHKIBCHKOIO BKJIaLy
(memo3uty), mucbMoBO NoBigoMuBIy KitienTta (Bxknaganka) 3a 10 (mecsTh) KajJeHIAPHUX IHIB 10 TaKOi 3MiHM.



11.3.45. Ha 4ac BcTaHOBIEHHsI MPaBOMIPHOCTI MepeKa3y 3YNUHATH 3apaxyBaHHS KomTiB Ha PaxyHok KiienTa y pasi
HaIXODKCHHS Bifl OaHKY-iHIIliaTopa IMepeKasy MOBiJOMIICHHS PO HEHAJIC)KHUHA a00 MIOMUIKOBHH IepeKa3 KOIITiB.

11.3.46. IlocmiuTH MOHITOPUHT omepaliil 3a PaxyHkamu, 3a SKUMU: 3I01MCHIOETBCS BUTUIATA TEHCIH Ta/abo coliaibHOT
JIOTIOMOTH; TIPOTATOM POKY HEe OyJI0 Omepalliil 3HATTSA/BHECCHHS TOTIBKH; OyJI0 CTBOPEHO a00 BiJHOBIIGHO JOCTYII IO
Ocobuctux kabiHeriB (MoOinkHOTO 3acTocyHKy Ta/abo Ocobucroro kabiHery CalTy HagaHHS MOCTYT Ta/a00 1HIIOTO
3aco0y AMCTaHLIAHOT KOMYHIKalii), MIaTiKHUX 3aCTOCYHKIB, YKIIOYAlOYM 3MiHY I[apoliB, JIOTiHIB;, PO30JIOKOBaHO
[Mnarixkui xaptkw; 3miHeHo IIIH-kox IlnarikHoi kapTkm Ta/abo dinaHcoBmii HOMep TenedoHy Ta/abo MPHCTPIH, 3
BHKOPHCTAHHSM SKOTO 3TICHIOBATINCE OTlepallii, Ta Ha BuOip baHKy, 3aificHIOBaTH HACTYITHI Mil:

- 3a IeBHHUX 0OCTaBHH (30KpeMa, SKUIO omepauii 3a PaxyHKoM He 3HiHCHIOBAINCS MPOTSITOM OJHOTO POKY)
YCTAaHOBJIIOBATH OOMEKCHHS, JIMITH Ta/ab0 3a00pOHM Ha 3IiHCHEHHS BHIATKOBHX omepamii 3a Paxynkamu Kitienra,
BukopuctanHs [Inarixanx kapTok, Ocobuctux kabineriB (MoOigpHOTO 3acTOCYHKY Ta/a6o Ocobuctoro kabinety Caiity
HaJIaHHsI OCIYT Ta/a0o iHImoro 3aco0y AUCTaHIIITHOT KOMYHIKallil), TUIATIKHUX 3aCTOCYHKIB;

- 3aCTOCOBYBATH JOAATKOBI 3aX0au O€3MeKH Iij yac mpoBeAeHHs onepaiiii Kimientamu, sxi npotsrom 180 (cra
BOCBMUJICCATH) THIB HE 3/I1MCHIOBAIM OIEpallii, sl BIIHOBJICHHS MOIABIIOI MOXKIMBOCTI 3iICHIOBATH HUMU OIEpaIlii y
3BUYAHHOMY PEXKHMI;

- BUKODHCTOBYBaTH IIOCHJICHY aBTCHTH(]IKalil0 TpH BiAHOBIEHHI goctymy A0 OcoOucTux KaOiHeTiB
(MoGinbHoro 3actocyHky Ta/abo Ocobucroro kabiHery CaifTy HagaHHS TOCIYT), IUIATDKHUX —3aCTOCYHKIB;
po30JI0KyBaHHIO/TIepeBUITYcKy [ImaTiHUX KapTok; 3MiHi @iHaHCOBOTO HOMEpa TelneoHy.

11.3.47. Binmosutu Kiienty (KopucrtyBauy) y mpuifomi Ta/abo BukoHanHi [lnartixnoi iHcTpykuii (EmexTpoHHOTrO
pPO3paxyHKOBOTO IOKYMEHTY), HamaHoi 3a gomomororo Cucremu JIBO Ta/abo 3abiokyBatm moctyn KopucrtyBada mo
Cucremu 15O, B mopsiaky Ta y Bunaakax nepeadauenux JIKbO, 3oxkpema Pozgimom 5. «IlmaTixkHi omepartii. Po3paxyHkm»
Yactunu [ IKBO Ta Po3ainom 5. «Aucranuiiine odciryropyBanns» Yactunu 11 JIKBO.

11.3.48. Bimmowutucsk Bix Haganus Kpenuty [To3ndyanbHUKY 4acTKOBO a00 B TOBHOMY 00CS31, 3BUILHAIOYUCH IIPH LIbOMY
BiJ] BIATIOBIANIEHOCTI 32 TaKy BiIMOBY, Y BHUIIQJIKy BUSBIICHHS IIiJ] 4ac mepeBipku JoKyMeHTiB [lo3ndanpHuka Ta/abo mpu
yKkinageHHi KpenutHoro noroBopy, HeocTOBipHOI iH(popManii Ta/abo HEIOCTOBIPHOCTI JOKYMEHTIB, Ta/ab0 HEraTMBHOI
iHdopmariii, sika Moke IPU3BECTH 110 301TBIIECHHS KPSIUTHUX PU3HKIB baHKy Ta/a00 3a HaIBHOCTI OyIb-AKHX IIACTaB, SKi
BH3HAYAIOTHCS baHKOM Ha BIIACHUI PO3CYy Ta SIBHO CBIiTYaTh PO Te, Mo Haganwii [lodudansauky Kpenut cBoedacHo He
Oyzne moBepHeHUI Ta/abo y Bumaaky BcraHoBieHHS HamioHampHuM OankoMm Ykpainu, Kabinerom MinicTpiB Ykpainu,
IHIIMMY OpTaHaMU By OyIIb-sKWX BHJIIB 0OMEXXEHb 10 aKTUBHUM orepamisM banky/ 6aHkiB B YKpaiHi.

11.3.49. Otpumysatu iHpopmarito 3 Kpenutaoro peectpy HBY mono Ilo3uuanbHuka 3 METOIO 1i BAKOPUCTAHHS JUIS
OLIIHKM KPEAUTHOTO pU3UKY, Oe3 mpaBa nepenayi ii TpeTiM ocodam.

11.3.50.  3niticatoBatu MoxepHizaiito Cucremu JIBO Ta/abo BrnpoBapkyBaTH ii OUTBIN JOCKOHAI Bepcii, a TaKoK
3ailicHioBaTH TUM4acoBy 3ynuHKy Cucremu JBO nis mpoBeneHHs TEXHIYHMX POOIT (MpH LBbOMY 3a3HadyeHi Xii He
noTpeOyIOTh MONepeTHHOr0 OB TOMIIeHHS/IorokeHHs KopucTyBaya).

11.3.51. IIpoBoautu nepeBipKy HinboBoro Bukopuctanus Kpeaury, ¢pinancosoro crany Kiienra (Ilo3uuansauka).

11.3.52.  3puiticHioBatu OiokyBaHHS KpeauTHOTro JiMiTy, BCTAHOBJICHOIO (IIPOJIOHIOBaHOr0) Ha [10TOYHOMY PaxyHKY 3
KapTKOI0, Ta 3MeHIIyBath po3mip KpenutHoro mimity m0 po3mipy cymu (akTHUHO BHKOpUCTaHuX KiieHToM
(ITo3nyanrbHUKOM) KpEAUTHUX KOIITIB.

11.3.53. Bumaratu JOCTPOKOBOIO BHKOHAHHsS B IIOBHOMY 00Cs3i 3000B’s3aHb 3a JOroBopoM, Ta BiJIlIOBIJHO
MpUIUHEHHS CTpoKy aii JloroBopy y Bumankax, BuzHaueHuxX 1. 13.33. mimposminy 13. «KpenutHuii mimit» Pozmimy 1.
«Ilotounmii paxynok» Yactuam Il JIKBO, npu nmpomy CTOpOHM OOMOBWIIHCS, IIO y BHITAAKy HACTaHHA OOCTaBHH,
BU3HAUYCHHX Y I[bOMY IYHKTI, Ta y BHUmajkax nepeadoadeHux ct.ct. 1050, 1052 ta 1056 L{usineHoro Konexcy Ykpaiuwy,
TEpMiH KOpHCTyBaHHs KpeTuToM BBaXKaeThCs TAKMM, 1[0 3aKiHYMBCA 3 MOMeHTY oTpuMaHHs Kiientom (ITo3nyansHukOM)
BiAMoBiAHOI McbMOBOI BUMory banky. Bumora npo noctpokoBe BUKOHaHHS 3000B’A3aHb 3a [JloroBOpOM HampaBIsieTbCs
Ha aapecy Kiienra ([lo3ngyanpanka) B MOPSAKY, Bu3HadeHOMY Po3minom 7. «JluctyBanHs Mixk ctopoHamu» Yacturam 11
JKBO abo BpyuaeThcsi ocooucTo y BianineHHi banky.

11.3.54.  Skwio [No3udyanpauk mpoTsrom 30 (TPUANATH) KaJICHIAPHUX JHIB 3 MOMEHTY OJCp KaHHS BUMOTH Bij baHky
PO JIOCTPOKOBE MOTalleHHs, BianoBigHo 10 nyHkty 11.3.53. niporo Posniny IKBO, He BukoHae Taky BuMory, bank mae
MPaBO PO3MOYATH MPOIEAYPY MPUMYCOBOTO CTATHEHHSI OOPTY, BKIIOYAIOUX 3BEPHEHHS JI0 CyAy, BiamoBigHo mo 11.3.57.
nporo Pozminy AKBO.

11.3.55. V Bumnaaky cmeprti Kmienra (ITo3nuansnuka) bank Mae mpaBo B OZHOCTOPOHHBOMY MOPSIIIKY:
- MIPUMUHUTH 1110 JIoroBOpy 1aTOI0 OTpUMaHHs JOKYMEHTIB mpo cMepTh Kitienta (Ilo3nuanbhuka), abo

- 3MEHIIUTA PO3MIp MPOIEHTHOI CTaBKH, KoMicii BimmoBimHO n0 JloroBopy 10 piBHS, BCTaHOBJICHOTO
YIIOBHOBaXEHNM OpraHoM baHky.

11.3.56.  3a 3asBoro Ilo3nuanpHrKa ab0 3a BIACHOIO iHIIIATHBOIO HajmaBaTH KpenuTHi kaHiKynn y BU3HaYeHnid bankoM
crocib Ta TepMiH, B Mekax il skoro po3Mip OO0B'I3K0BOTO MiHIMAIRLHOTO IIATEXY Ta/ab0 HOro CTPYKTYpa MOXKYTh OyTH



3MiHeHi, mpo mo [lo3nyanmpHUKa OyJe TOBIMOMIEHO OXHMM i3 CHOCOOIB BH3HaueHUM B myHKTI 16.4. Pozmimy 16
«IligTBepmxenns Ta rapanTtii» Yactuau I JIKBO.

11.3.57. BumaraTtu 10ocTpOKOBOTO BUKOHaHHs 3000B’s13aHb KitieHTa 3a BignoBigHuM JloroBopoM mpo HajaHHs HOCIYT
(KpenutHEM AOTOBOpPOM) y BHITamKax Ta mHopsanaky mepeadadeHomy JKBO. YV Tomy umcii, BUMaratu JOCTPOKOBOTO
BUKOHAHHS B TOBHOMY 00cs31 3000B’s13aHb 3a JloroBopoM y pa3i HacTaHHs OyIb-SKOTO i3 BUIIAJIKIB 200 KUTbKOX 00CTaBHH
a0o0 BCiX: Y HACTAHHI MOJIi, IO BILTUBAIOThH HA 3J]aTHICTh BUKOHAHHS KiieHTOM 3000B‘s13aHb 3a JloroBOpoM, 30KpeMa:
noripmeHHs ¢inaHcoBoro craHy KirieHTa; HasBHICTH CyHoBOiI crpaBu BigHocHO KirieHta, B mporeci sikoi abo 3a
pe3ynbTaTaMu pO3TIIAY KO IPHIHHATO Ta/ab0 MOXKIIMBE MIPUHHATTS PillleHHs PO HaKJIaIeHHs apelITy Ha MaifHO, TPOIIOBI
komrty KiienTa ta/abo cTsraHeHHs 3a00proBaHOCTI B MOPSAKY, IIepe0adeHOMY YHHHAM IPOIIeCyaIbHUM 3aKOHO/IaBCTBOM,;
nmouatky 1mozao KiieHnTa 10cymoBoro po3ciiiyBaHHs; 3BUTbHEHHSI 3 OCHOBHOT'O MiCIIsi pOOOTH; HEMOTallIeHH B CTPOK OLIbII
HDK TPUALNATHh KaJICHIAPHUX IHIB HASBHOI IMPOCTpPOUYEHOi 3a00proBaHocTi 3a JloroBopoM (1o cruiati yactuam Kpenury,
Ta/abo KoMmicii 3a 00CTyroByBaHHS (3a HaABHOCTI), Ta/ab00 HapaxOBaHUX MPOIEHTIB, KOMICIH, IITpadiB Ta MeHi a00 IHITNX
IaTexis, nependaueHux JJoropopom); Haganus KitieHTOM HemilicCHUX TOKYMEHTIB Ta/ abo iHdopmarii mpo cede 3 MeToro
orpuManHsa Kpenuty; oOpanus mono Kiienra 3ano0i>xHOro 3aX04y y BUIVISA1 TPUMaHHsI 1M1 BapTO0 a00 HAOyTTs 3aKOHHOT
CHJIM BUPOKY CyJIy Tpo mno36aBieHHs KiieHTa BoJi, 0OMeXeHHS BOJI 4K apemT abo iHIIi miacTaBu Tomo, npotsrom 30
(TpuUAUATH) KaJeHAAPHUX THIB Bix qaTh oTpuMaHHs KTieHTOM BiAIIOBITHOTO MUCHMOBOTO MOBIIOMIICHHS, BUHUKHCHHSI
OyIb-KHX 1HIIUX OOCTaBHHHU Ta TMOiH, SKi MOXYTh MaTH HACTIAKOM 200 SBHO CBi4aTh MPO HEMOXKIIUBICTh HAJIEKHOTO
BuKOHaHHS KitieHTOM B3ATHX Ha cebe 3000B's13aHb 3a JloroBopoM. [Ipn oMy CTOpOHH pO3yMiIOTh, IIIO CTPOK (TEPMiH)
BUKOHaHHS 3000B’s13aHb 32 KpenuToMm € Takum, IO HACTaB, 3 JIaTH HANpaBJieHHS BaHKOM MHUCHMOBOTO IMOBIJIOMIICHHS
Kiienty npo Taky BUMOry.

11.3.58. IlepermisimaTu nir04y NpOIEHTHY CTaBKY 32 KpeTMTHUM JOTOBOPOM IPU YMOBI HACTaHHS OYAb-SKOT 3 HACTYITHUX
nofiii: y pasi 30iibIeHHsT po3Mipy 00mikoBoi Ta/abo ctaBku pedinancyBanHs HamionanbHOro 6aHky YKpaiHW; iCTOTHE
3HW)KEHHS BapTOCTi yKpaiHChKOi rpuBHI 1O BigHomeHHIO 10 gojiapa CIIIA; migsuiienHs: BapTocTi npuadanHs bankom
KpEAUTHUX PecypciB; 301IbIIEHHS piBHSA 1HIIALIT; TPUAHATTS YIOBHOBAa)XCHUMH OpTraHaMH JepKaBHOI BiIaI! PIIIEHb, 1110
npsMo abo OMmocepeKOBaHO BIUIMBAIOTh HA CTaH KPEJUTHOTO PUHKY YKpaiHW, HUIIXOM HampaBieHHS [lo3MuanbHUKY
MPOMO3ULIii 11010 HOBOI NPOLIEHTHOI CTaBKM 3a KpeauToM B mopsiAKy Ta Ha yMOBaXx, BU3HaueHUX Pozainom 7. «3mina ymoB
Horosopy» Hactunu I IKBO.

11.3.59. B 0AHOCTOPOHHBOMY TIOPSIKY BiIMOBHTHUCH BiJ KpemuTHOro 10roBopy, IO MaTUME HACHiAKOM HOTO
JIOCTPOKOBE TPHUITMHEHHS (pO3ipBaHHSA) IICIA MTOBHOTO TorameHHs [lo3umdamsHukoM 3aboproBaHocTi 3a KpemuTHUM
JOTOBOpOM (TIorameHHs 3a0oproBaHocTi 3a KpenuToMm, crutaté mporeHTiB Ta/abo KoMiciii, MOXJIINBOT HeyCTOWKH (tTpady,
TIeH1), BIIIIKOAYBaHHs 30MTKIB TOIIO) y BUMIAJIKaX Ta MopsaKy, BusHaueHux JKBO.

11.3.60. VY pasi BusiBicHHs HeHaaaHHs [103MYaIbHUKOM aKTyajabHOI 1 JOCTOBIPHOI iH(GOpMAIIil CTOCOBHO CBOT'O CTATyCy
BiiicbkoBociTyx00BIIst (200 apyKuHK/U0IOBIKa BilicbkoBocmyk00BIs) npu ykianeHHi KpenurHnoro nororopy, bank mae
NpaBo MeperisiHyTH yMoBH KpeauTHOro I0roBopy, BKIIOYAIOUM HapaxyBaHHSA BiACOTKIB Ta iHIII (iHAHCOBI YMOBH, 3
MOMEHTY YKIIaZieHHs KpeaAuTHOTO T0TOBOPY, CTATHYTH 30MTKH B CyMi HapaxOBaHUX MPOIICHTIB 3a nepiox aii JloroBopy B
TTOBHOMY 00CSI31.

11.3.61. VY pa3si BUHUKHEHHS MpocTpoueHoi 3aboproBaHocti 3a Kpemutom Oimbme Hik 180 (cto BicimaecsT)
KaJeHAapHUX IHiB, baHk Mae mpaBo B 3MiHUTH po3Mip Komicii 3a O6cmyroByBanHs Kpeanty (y pasi HasBHOCTI). B Takomy
BUMNAJIKY Komicis 3a O6ciayroByBants Kpenuty BcranoBmioetses B po3mipi 0,01% Bix cymu Kpeaury.

11.3.62. B pa3si3acrocyBanns bankom npaBa Ha 3MiHy po3mipy komicii 3a O6ciyroByBants Kpenury (y pasi HasBHOCTI)
B MOpsiAKy, nepeabadeHomy myHkTtoM 11.3.61. mporo Poszminy JIKBO, bank Mae mpaBo HapaxyBaTH Ta CTSTHYTH 3
[No3nyansauka mwrpad y po3mipi 5% Bin cymu HeBUKOHAHOTO 3000B’s3aHHs. [Ipu nboMy y pasi, K0 3aKOHOAaBCTBOM
Yxpainu npotsiroM aii KpeaurHoro noroBopy OyyTh BCTAaHOBIIEHI iHIII, Bi/IMiHHI BiJl BKa3aHUX Y I[bOMY ITYHKTI pO3MipH
mrpady, Horo ckacyBaHHsi, a00 BCTAaHOBJICHA iHINA BiANOBiAaNbHICTh, baHK, pu HapaxyBaHHI Ta/ab0 CTATHEHHI TaKUX
mrpadiB, KEpyBaTUMETHCSI HOPMaMH YHHHOTO 3aKOHOIABCTBA.

11.3.63. 3ampomnonysatu Kuienty (Ilo3nvanbHHMKY) Ha CBiii po3CyJ HAcTylHI BapiaHTH Pectpykrypuzarii
3aboproBaHocTi 3a Kpenutom:

- 3MiHa rpadiky morameHHs 3a00proBaHOCTI 3a KPEAUTOM Ta/ab0 IPOIICHTAMHU;
- 3MiHA PO3Mipy MPOIEHTHOIT CTaBKH Ta/a00 KOMiciit (y pa3i HassBHOCTI);

- 301JbIIEHHS CTPOKY KPEAUTYBaHHS;

- pecTpyKTypH3allisi POCTPOYCHOT 3200pTrOBaHOCTI;

- ckacyBaHHS (TIOBHICTIO a00 YacTKOBO) HApaxOBaHWX Ta HecradeHux l[loznyanpbHUKOM IITpadHUX CAHKIIIL
(wrpadu, neHi Ta iH.)
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11.3.64. Bimmosutu Kiienty (Ilo3nuanmpHuKy) y mpoBeneHHs Pectpykrypmzarnii 3aboproBaHocti 3a Kpemutom y
BHITAJIKy BHUSABJICHHS IIJI Yac TIEPEBIpKM HETOCTOBIpHOI iH(pOpMamii Ta/abo HETOCTOBIPHOCTI ITOKYMEHTIB, Ta/abo
HEeTaTHBHOI iH(popMallii, sika MOKe MPU3BECTH 10 30UTBIICHHS KPEAUTHUX PU3UKIB baHKy.

11.3.65. 3amy4atu KOJIEKTOPCHKY KOMITaHIIO JO BPETYIOBAaHHS MPOCTPOUEHOT 3a00proBaHOCTi 3a JIoroBOpoM, a Takox
nepefaBaTH iHIIIA 0co0i CBOI MpaBa KpemuTopa 3a MPaBOYMHOM BiJICTYIUICHHS TpaBa BUMOTH/(QakTopuHTY 0e3 3roau
Knienra. ¥V Bunaaky Takoro BinctymieHHs bank 30008's3anuit moBizomuty npo 1ie Kiienrta npotsrom 10 poGounx 1HIB 3
natu BigctyruieHHs. [lopsmok noBimomnenHs Kiienra pernamentyerbes Po3ginom 6 Yactuau 2 misoro JIKBO

Bank Takox Mae mpaBo y OyIb-sIKHMid Yac Ta BUKJIIOYHO Ha BIACHUH po3CyA 3AiMCHUTH 3aMiHy cBo€i ctopoHH (banky) Ha
iHIIYy 0coOy, pu nboMy KitieHT He Mae mpaBa 0e3 okpemoi 3roau banky BifcTynaTi Oyab-sKi CBOi BAMOTH TPETIM 0co0am
a0o 3milicHIOBaTH 3aMiHy cBO€i croponu (KiienTa) Ha iHITY 0c00Yy.

11.3.66. 3Bepratucs OO TpeTiX 0cid y MOpsIKY Ta Ha yMoBax, nependaueHux 3akoHoM Ykpainu «IIpo cmoxxuBue
KpeIUTyBaHHI», 3 METOI0 iH(GOpMyBaHHS IMpo HeoOXimHicTh BukoHaHHS KimientoMm (ITo3nmdyambHMKOM) 3000B'sS3aHb 3a
JoroBopom i Take mpaBo mpsmMo mependadeHo ymoBamu JloroBopy. [lpu mpomy baHky 3a00pOHS€TBCS TOBITOMIISTH
iHpopmanito mpo yknageHHs Kiientom (IlozmuansHukoM) JloroBopy, HOro yMOBH, CTaH BHKOHAHHS, HasBHICTh
pocTpoueHoi 3a00proBaHocTi Ta i po3mip ocobam, siki He € cTopoHoio [loroBopy. Taka 3a00poHa HE MOIIUPIOETHCS HA
BHITAJIKYM TTOBIIOMJICHHSI 3a3Ha4ueHoi iHdopMalii TpeTiM ocobam, B3aeMomis 3 SKAUMH TepembadeHa J(oroBopoM Ta ski
HaJlany 3roJly Ha TaKy B3a€MOJil0, a TAKOX Ha BUMAJKHU MepeAadi iHpopmalii mpo MpocTpodeHy 3a00proBaHiCTh TPETIM
ocobam, B ToMy uuchi Onm3pkuM ocobam Kmienta (IloznuanbHuka), i3 JoTpuMaHHAM BUMOr 3akoHy Ykpainu «Ilpo
CIIOXKHBYE KPEIUTYBAHHSD.

11.3.67. 3niiicHioBatu Qikcawiro (3amuc) y cnocid, Bu3HaueHUH baHkowm, ycix 0e3 BUHATKY TeneOHHUX PO3MOB MiX
KitieHTOoOM (BIacHUKOM TIEpCOHANBHMX JaHWX) Ta banmkoMm; 3milficHioBatH (OTO3HOMKY Ta/abo Bimeodikcarriro,
BijmeocnoctepeskeHHs KiieHTa (BIacHWKa MEpCOHANBHHUX JaHWX) MiA Yac HagaHHs/KopuctyBaHHS llociayramm bankys;
BUKOPHUCTOBYBAaTH Taki GoTorpadii, ayaio- Ta Bigeomarepiain B sIKOCTI goKka3iB. KiieHT (BIaCHUK MEPCOHATBHUX JTAHHX )
HiATBEpIKYE (TapaHTye), IO MEePCOHAIbHI JaHi (Pi3nYHUX 0ci0, sKi nepenatoTbes baHky, 3A1HCHIOETBCS 3a 3TOJ0I0 TAKKX
($hi3MIHEX 0Ci0, SKi MOBIMOMIICHI MPO BiMOMOCTI, 3a3HadeHi B 4.2 c¢T.12 3akoHy Ykpainm «IIpo 3aXHCT mepcoHAITBLHUX
TaHUX».

11.3.68. HapaBaty iHIIMM HagaBadaM IDIATLKHUX MOCTYT (Y TOMY YHCIHI iHIMAM OaHKaM) iH(opmarii, mo MIiCTHUTh
0aHKIBCHKY TaeMHUITI0 (y TOMY YHCII CTOCOBHO BIiIOMOCTEHM IMOM0 pyxy KomTiB 3a Paxynkamm Kirienra), Ha
MiATBEPHKEHHSI CIPABKHOCTI/IOCTOBIPHOCTI HAAHUX JOKYMEHTIB, @ TAKOXK MiATBEPAXKYBaTH iH(OPMALIil0 Ha eIEKTPOHHI
3alUTU IIEHTPALHUX OpPTaHiB BUKOHABUOI BIIAJH, IO PEayi3yloTh JIEpP)KaBHY IONITHKY Yy cdepi 3abe3rnedeHHs 0XOpOHH
paB i CBOOO/I JIFOIMHU, IHTEPECIB CYCITLILCTBA 1 AePKABU, IPOTHUIT 37TOUUHHOCTI TOIIIO.

11.3.69. HapaBatu Knienty indopmarito, sika MiCTUTB peKJIaMHO-1HQOpMaiiHUI XapakTep (B TOMY YHCII 100 HOBUX
Ta JIF0YMX MPOIYKTIB Ta mochyr bauky Ta inmry indopwmarito), Kanamamu komyHikarii, mpu npomy KitieHT moromxyeThsest
3 THM, IIIO PO3yMi€ Ta puitMae Ha cede BCi pU3HMKH, TIOB's13aH1 13 HallpaBJIeHHsM bankoM Takoi iHdopMallii B eleKTpoHHIl
(dopMi, Ta MOTOMKYETHCA 3 TUM, 110 baHK He Hece BIANMOBINAIBHICTh 32 HEMOXIHMBICTH oTpuMaHHS KirieHToM Takoi
iHdopmMarlii y pa3i HaJjaHHA HEJOCTOBIPHUX JIaHUX IIOJ0 OTpUMYyBada Takoi iHpopmarii Ta/abo BincyTtHocTi y Kitienra
TEXHIYHUX Ta/a00 TEXHOJOTIYHUX MOKJIMBOCTEH OTpUMaHHA iH(opMarlii nogarkoBuMu 3acobamu indopmysanns. CBOIO
3roxy Ha iHpopMyBaHHS BaHKOM 3a JONOMOTOIO JOAATKOBUX 3aco0iB iHpopMmyBaHHs KilieHT Hazmae mijx 4ac yKiajgaHHs
JloroBopy npo HaJaHHs IOCIYT.

11.3.70. bank Ta/abo Tpeti ocobu 3a 3aBaaHHsIM baHKy MaroTh mpaBo it OyIb-IKHX IIJieH 1 B Oyab sIKiil KinbKOCTI (B
TOMY YHMCIIi, aJie He BUKIIIOUHO: U1 oBinomienHs npo 3miny AKBO, Tapudis, akTuBanii 101aTKOBUX MOCIYT, aKTyaji3amii
KOHTaKTHHUX JAaHWX, 3aKpuTTs PaxyHKy, iHpopMyBaHHS mpo po3Mmip 3aboproBaHocTi 3a Kpeautom, moBiOMIICHHS TPO
aKiii, Mojii, MPOIO3UIll, HOBI MOXJIMBOCTI, MO 3IIHCHIOIOTHCS baHKOM, IPOBEICHHS OMUTYBAaHHS TPO SKICTh
00CITyroByBaHHS, JUCTaHLiliHE 00CIyroByBaHHs, 0(QOPMIICHHS IIATIKHUX JOKYMEHTIB TOILO, Y TOMY YMCIi OTPUMAaHHS
srogu KitieHTa Ha BHIIEBKa3aHi [ii) BCTAHOBUTH KOHTAKT i3 KirieHTOM Ta/a00 ocobamu, KOHTaKTHI NaHI SKWX HaJaHi
Kiienrowm, (HanmpaBuTH BiATIOBIAHE TOBIIOMIIEHHS/BUMOTY ), BUKOPUCTOBYIOUH Oy/1b-ski Kanamm komynikamii. [Tpu isomy
KiienT o3HallOMJICHUI Ta MOTOMXKYETHCA 3 THM, IO HECe MEPCOHAIbHY BiJNMOBIAAIBbHICTH 32 OTPUMAHHS 3rOAU Bil
KOHTaKTHHX OCi0 Ha repeaady iX HepCOHAJIBHUX JJaHUX, & TAKOXK HAJla€ CBOIO 3Oy Ha BCTAHOBJICHHS TaKUX KOHTAaKTiB Ta
HamIpaBJeHHS oMy Ta/ab0 KOHTaKTHHM oco0aMm baHKoM Ta/abo TperiMu ocobamu OyIb-SKHX TOBiJOMIICHh BKa3aHUMHU
Kananamu komywnikamii. 3a OaxanHsMm KiieHT Moke BiZIMOBHTHCS BiJl OTPUMAaHHS PEKIAMHHX MaTepialiB HIISXOM
3BepHeHH: B LlenTp TypOoTH.

11.3.71. IniuitoBaty 3mian ymoB JKBO, [IpaBun kopucTyBaHHS IUIaTIHKHUME KapTkamu, TapudiB Ta/ado Tapuduux
IUIaHIB B MOPSAKY, nepeadaueHoMy JloroBopom.

11.3.72. BigmoButucsk Bix JloroBopy/iHimiroBaTi po3ipBanHs [loroBopy B mopsaky, nependoadenomy J1KBO.

11.3.73. Bumaratu HanexxHoro BuKOHaHHS KiieHTOM cBOiX 3000B’s3aHb, 1m0 mnepexbaveni JloroBopom Ta/abo
3aK0HOIaBCTBOM YKpaiHH, a TaKOK 3000B’I3aHb, 110 € KOPECIOHIYIOUNMH 3 TpaBaMu baHKy, 110 BcTaHOBICHI JloroBopom
Ta/ab0 3akoHomaBcTBOM YKpainu. HapaxyBaHHs Ta cTsrHeHHs bankoM mTpadHUX caHKIIIH, siki 3a3HaveHi y JloroBopi ta
B Tapudax, € mpaBom, a He 3000B’s13aHHSAM BaHKy.



11.3.74. bank Takox Mae iHII TpaBa, rependadeHi JloroBopom Ta/abo YMHHUM 3aKOHONABCTBOM YKpaiHH, a TaKOXK
mpaBa, o € KOPECIOHAYIOUNMH i3 000B’si3kamu KitienTta, Bu3HaueHUMH JloroBopoM Ta/ab0 YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.

3000B'a13anHn banka
11.4. bank 3000B’s13y€ThCH:
11.4.1. HanexHUM YUHOM BHKOHYBaTH CBOi 3000B’s13aHH: 3a JloroBopoMm.

11.4.2. Bigkpuru Knienty [Totounuii paxyHok/I[lorounnii paxyHOK 3 KapTkoro npotsroM 1 (ogHoro) Po6ouoro qus Ha
migcTaBl TOKyMeHTiB, nmogaHux Kiientom 3rimHo JloroBopy Ta 3akoHomaBcTBa Ykpainu. bank BiakpuBae KiieHty
[Morounuii paxyHok/IloTouHMI paxyHOK 3 KapTKOIO JIMIIE Micis 3aidicHeHHs 3axoniB lmentudikauii, Bepudikamii ta
Hanexnoi mepeBipkun KiienTa, mepembadeHnx 3aKOHOM IPO 3aro0iraHHsS Ta MPOTHIII0 Jerajiizamii Ta HOPMaTHBHO-
MIpaBOBUMH aKTaMu HallioHaTBHOTO 0aHKY 3 MUTaHb (HiHAHCOBOTO MOHITOPHUHTY.

11.4.3. 3abe3meunTn cBo€wyacHe 3maiiicHeHHS I[lmaTiXKHUX omepalii Ta po3paxyHKOBO-KaCOBOTO OOCIYTOBYBAaHHS 3a
[Torounnm paxynkom /IIoTOYHMM paxyHKOM 3 KapTKOIO, Ta BHKOHYBaTH 3a JOpYy4YeHHsM (3roforo) Kiienta B mexax
3aqumKy komrTiB Ha [lorouHomy paxyHky/[loTouHOMYy paxyHKy 3 KapTKOIO IUIaTDKHI omeparii, siki mependadeHi
3aKkOHOAAaBCTBOM YKpaiHu Ta JloroBopoMm.

11.4.4. 3apaxyBaTu TpOLIOBI KOIITH, 0 Haxiduwm Ha [lotounnii paxyHok Kiienra / [ToTrounmii paxyHOK 3 KapTKOIO, 32
YMOBM HPaBHJIBHOTO 3allOBHEHHs NMPHU3HAYEHHS IUIATEXKy 1 PEKBI3WUTIB OTpUMyBaya, B JIeHb HAaIXO/DKEHHS 10 baHky
BiamoBigHoi Ilmatixkuoi iHCTpyKIii. Skmo Ilmarikua iHCTpyKIis Hamidnuia mo banky B MmiciasomepamiiHWiA 9ac, TO
3apaxyBaHHs KowTiB Ha [loTounni paxyHok / [loTouHHi paxyHOK 3 KapTKOIO0 MOXKE 3IIHCHIOBATUCS HacTymHOro Pobouoro
. [Ipy npoMy KOWITH, MPUHUHATI y BUXigHI a0 CBATKOBI AHI, 3apaxoByloThcs Ha I[lotounmii paxynok / Ilotounmit
PaxyHOK 3 KapTKOIO B mepmuii Pobouwnii meHp 1micias BUXiTHUX a00 CBATKOBUX (HEPOOOUYHX) THIB.

11.4.5. Coucysatu 3 [loTounoro paxynka/[loTouHOro paxyHka 3 KapTKOIO CyMH, BHCTaBiieHi A0 omiatu bankom abo
iHmIME yaacHuKaMu [ mati>xkHuX crcteM 3a omeparii, 3niicHeHi Kitieatom ta/a6o Jepxkarensmu Jogatkosux [1K, Ta/a6o
JloBipeHOI0 0C000I0 BIAMOBITHO IO CTPOKIB, BU3HAYCHHWX MpaBwiIamMu [LIaTiKHUX cHCTeM. Y BHITAIKy HEKOPEKTHO
BHUKOHAHOI Ta/ab0 Heno3BoJeHoi [InatixkHoi onepaiiii BUMHUTH Aii BiAMOBITHO 10 3aKOHOABCTBA. [IpuMyCcoBe CriUCaHHS
ko1uTiB 3 [loTouHoro paxyHky/II0TOYHOr0 paXyHKY 3 KapTKOIO BUKOHYEThCS BaHKOM TiJIbKHM Y BHIIAJIKaX, nepeadadeHux
3akoHOMaBCTBOM a00 y pa3i 3aKpUTTS paxyHKy 3a iHimiaruBoro banky (3ammmok xomTiB KirieHTa mepepaxoByeThCs Ha
paxyHOK [t 00Ky KOIITIB 32 HEJIIOYMMH PaxXyHKaMH).

11.4.6. YV Bunaaky OmnokyBaHHs llmatixaoi kapTku moBimomutu Kitienta Ta/abo [epxkartens [domatxosoi IIK mpo
3nificHeHHst 0okyBaHHs [[aTi>KHOT KapTKK 32 KOHTAKTHOIO iH(opMarliero, HagaHor KiTieHToM y BiIMOBIAHOMY TOKYMEHTI
BCTaHOBJICHOI baHkoMm (opmu.

11.4.7. Ulomicsyno rOTyBaTH Bummckm mpo pyxX TPOMIOBUX KOWMTIB 3a MHUHYIHA Micale 1o [loTrounomy
paxynky/IloTouHomy paxyHKy 3 KapTkoro. [HpopmyBaru Kitienra npo cran [lorouHoro paxyHky/IloTOYHOTO paxyHKY 3
KapTKolo, 3MiHu Tapudis, y mopsaxy, BctaHOBIeHOMY JloroBopom.

11.4.8. 3abnokyBaru [loToyHMi paxyHOK 3 KapTKOIO y BUMAJKy 3BepHeHHs KilieHTa 3 mpuBOAy BTpaTH (BUKpaJeHHS)
[Mnatixxnoi kapTku, KommpomeTtaulii pekBi3uTiB IlnaTixHoi KapTKW/iHAMBiAyanpHOi 00JiKOBOI iH(pOpManii abo
nepcoHaNbHUX 1neHTHdikaniitanx naaux Kiienra, ta po36mokyBatu IloTOuHMIA paXyHOK 3 KapTKO NpU OTPUMAaHHI
mICcHEMOBOI 3asaBH Bixg Kimienra.

11.4.9. Ha mincraBi nrceMoBoi 3asBu KitienTa Bunaté iiomy HOBY I[lnarixHy KapTKy B3aMmiH BTpadeHOi YM BHUKPAJIEHOI
3TiTHO MIF0YMX HAa MOMEHT BUaadi Tapudis Ta micis omiati KirieHTOM BCiX HEOOXITHUX IUIATEXKIB, BU3HAUCHUX YMOBAMHU
Horosopy.

11.4.10.3pilicHUTH KIiHIEBHU PO3paxyHOK y pasi 3akputTsi Kiientom [1O0TOYHOTO paxyHKY 3 KapTKoi mpotsrom 45
(copoka m’ATH) KaJeHAaPHUX AHIB ITiCJISI OTPUMAHHS 3as5BH PO 3aKPHUTTS TaKoro PaxyHKy Ta MOBEpHEHHS BCiX BUIaHUX
[TnatixHux kaprok 10 banky.

11.4.11. HapaxoByBaTu NpOLIEHTH Ha 3aJIUIIOK KomTiB Ha [loTouHOMY paxyHKy/IloTOUHOMY paxyHKy 3 KapTKOO 3TiJHO 3
yMmoBamH J[oroBopy Ta BiAMOBiTHO 0 3aTBEP)KEHUX Y baHKy POLIEHTHUX CTaBOK.

11.4.12.Hagaatu indopmariiitHo-KOHCYIbTamiiHY qomoMory KirieHTy 3 muTaHb 00CIyroBYBaHHS PaxyHKy, BUKOHAHHS
[MnaTixHUX omepariif, po3paxyHKOBO-KacoOBOTO OOCIyroByBaHHs PaxyHKy Ta 3 MHTaHb YKJIaJaHHS 1 BUKOHAHHS YMOB
HoroBopy, indpopmyBatn Kiienta npo nitoui Tapudu nuissxoM po3MillleHHS BignoBigHOi iHGopMallii B MpUMIIIEHHSIX
banky ta Ha Caiiti banky y mopsnky BU3Ha49eHOMY yMOoBaMu JloroBopy.

11.4.13.T'apanTyBaTi TaeMHUIIO OaHKIBCBKUX paxyHKiB, omepamiil 3a paxyHKaMu i Bizomoctei npo KiieHTa BinmoBigHo
10 ymoB JloroBopy Ta 3aKOHOJaBCTBA.

11.4.14. lorpumyBatich KoH(DigeHUIHHOCTI iHpopMaLii, oTpuMaHoi BiamoBimHO mo ymoB JloroBopy. JloBimka mpo
BimkputTs [loTounoro paxynky/IloTouHoro paxyHKy 3 KapTKOIO, iHpOpMAaIlis po HOTro CTaH i 3aJUIIKHA KOMITIB HA HhOMY
HaTaeThC TUTBKU KITiEHTY, a TaKOK TPETiH CTOPOHI y BUMAAKaX, epeadadeHnX 3aKOHOIaBCTBOM Y KpaiHH.



11.4.15.Posrnsinytu 3BepHeHHs KitieHTa BiONOBIIHO /IO YMOB Ta CTPOKiB 3aKOHOJABCTBa YKpaiHu, mpaBui llnaTixanx
cucteM, BHyTpimHiX npaBun baHKy, y TOMy 4Yncii po3rsiHYTH 3asBH (moBimomuienHs) Kiienra (momani Kiientom y
BigaineHHi baHky) mono BHKOpHCTaHHs IniaTikHOro iHCcTpyMeHTy ([lmaTikHOi KapTku), MOMHIKOBHX, HEHAJIE)KHUX,
HEaKIeNTOBAaHUX IUIATIKHUX OIepalii, iHImiHOBaHUX 3 BHKOPHUCTAHHSAM TaKOTO IUIATiXHOTO iHCTpyMeHTy (IlmaTi>kHOi
KapTKu), HanmaBaTd KIli€eHTY MOXIMBICTH OAepKyBaTH iH(OpMAIil0 TPO XiJ po3MIsLy 3asBU (IIOBIIOMIICHHS) i
TTOBITOMIIATH B MTUCEMOBIH (OpMi TIPO pe3yIbTaTH PO3TIBIAY 3asBH (ITOBITOMIICHHS).

11.4.16.Cuogictutu Kiienrta npo ¢akr posipanus [loroBopy, kKpiM BUIIaJIKiB 3a3HaYeHNX B MyHKTI 17.3. miapo3niny 17.
«3akputts [loTounoro paxyHky ta I[TorouHoro paxyHKy 3 kapTkoro» Po3miny 1. «Ilotounnii paxynox» Yactuau 11 JIKBO
IUIIXOM HarpasieHHs KilieHTy moBiqOMIIeHHS MUCBMOBO Yy CIOCi0 Ta y CTpOKH Bu3HadeHi JloroBopom.

11.4.17.BinMOBUTHCS BiJl BCTAHOBJICHHS (TIATPUMAHHS) MiJOBHX BITHOCWH/BiIMOBHTH KITiEHTY y BIIKpHUTTI paxyHKa
(o6cmyroByBaHH1), y TOMY YHCIII HUIIXOM PO3ipBaHHA AUTOBHUX BiIHOCHH, 3aKPHUTTS paXyHKY/BIAMOBUTHCS BiJl TPOBEICHHS
¢iHaHcoBoi omepanii, y Bunagkax nepeabadeHnx 3aKOHOAABCTBOM Ta JloroBopom, 30KpeMa, ajie He BUKJIIOYHO, y pasi
HeHamaHHA KirierToM iHdopmarrii Ta/abo qOKyMEHTIB, HEOOXITHUX TSl BAKOHAHH baHkoM BUMOT 3aKOHOIAaBCTBA, Y TOMY
YHCIl BUMOT 3aKOHY IMPO 3amo0iranHs Ta mpotuito eramnizanii Ta [locranosu lpasninas Hamionansaoro 6anky Ykpainu
«[Ipo po3kputTs iHPOpMAaIii 010 3B’SI3KIB KIIIEHTIB 13 AepKaBoOIo, 10 3AIHCHIOE 30poiiHy arpecito mpotu YKpaiHu» Bif
16.03.2023 Ne26, y BiATIOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA 3 MUTAHb (DiHAHCOBOT'O MOHITOPHUHTY.

11.4.18.3ynunuTty nipoBeaeHHs (iHAHCOBOI omepanii y pa3i BUHUKHEHHS IMiJJO3pH, 10 BOHA MICTUTh O3HAKU BUWHEHHS
KPUMIHAIBHOTO TIPaBONOPYIICHHS, BU3HaueHOro KpuMiHanbHUM KoaekcoM YKpaiHM Ta/ad0 B IHIIMX BHUMAIKaX,
repenbadeHnX 3aKOHOIaBCTBOM YKpaiHM, B TOMY YHCIIi 3 3aKOHOZABCTBA PO 3aIT00iraHHs Ta MPOTHIIIO JeTai3allii.

11.4.19. IIpu3ynuauTi/3ynuauty 1o 30 KaleHIapHUX IHIB 31ilicHeHHs (iHaHCOBOI ((iHaHCOBHX) omnepalii (onepauiii) B
repen0adeHOMY YHHHUM 3aKOHOJABCTBOM IOPSIKY, & TAKOX 3aCTOCYBATH 1HINI 3aXOIH MEPECTOPOTH IPH HASBHOCTI
mifcTaB, mepeadadeHnk: 3aKOHOM IO 3amoOiraHHs Ta MpOTHIil0 Jeramizamii, 3akoHOM Ykpainum «IIpo caHkmii»;
HOpPMaTUBHUMU akTamu HanioHansHOTO OaHKy YKpaiHy, siKi peryorTh 3iicCHeHHs O6aHKaM# (JiIHAHCOBOTO MOHITOPUHTY,
BuyTtpimHiMu npaBunamu banky 3 nurtaHb 37ificHeHHS (iHAHCOBOTO MOHITOPHMHTY a00 iHIIMMH HOPMaMH YHHHOTO
3aKOHOJABCTBA YKpaiHM Ta MDKHApPOTHUX JOTOBOPIB Ykpainw. [lpm3ynuHEeHHS/3yNMWHEHHS 3MIHCHEHHS (iHAHCOBHUX
orepairliif, BiJIMOBa BiJl iX MPOBEJACHHS 3/IHCHEHI BIAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA Ta MIXKHAPOJHUX JIOTOBOPIB
Vkpainu, BayTpimnix npasun banky 3 nuTtanp 3aificHeHHS (iHAHCOBOTO MOHITOPHHTY, BHKJIIOYAIOTh BiANOBiJAIBHICTD
Banky i ioro mparfiBHAKIB 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS BIIIOBITHUX 3000B'13aHb ITepe] KITIEHTaMH.

11.4.20.3amopo3uTtu 6e3 nonepeAHboro nopizomienHs Kiienta akTvBH, OB’ s13aHi 3 TEPOPU3MOM Ta HOTo iHAHCYBaHHSIM,
PO3MOBCIOKEHHIM 30p0i MacOBOT'0 3HHUILEHHS Ta HOro (piHaHCYBaHHSM Y MOPSAKY, Heper0adyeHoMy 3aKOHOJaBCTBOM IIPO
3arno0iraHHs Ta MPOTHII JIeTai3amii.

11.4.21.3abnokyBaru aktuBu Kitienra Ha BukoHanHs 3akoHy Ykpainu «lIpo caHkuii».

11.4.22.3a 3Bepuennsim KitieHTa, 0MH pa3 Ha KaJeHAapHHUN Micsb Oe301uiaTHO HajaBaTH KirieHTy Bunucky 3a [lorounum
paxyHkoM/IToTOUHHUM paxyHKOM 3 KapTKOIO 3a TaKHH MIcCslb y €JIeKTPOHHIN (OpMi HIISIXOM HampaBlieHHs Ha e-mail, y
Mo0inpHOMY 3aCTOCYHKY Ta/abo Ocobuctomy kabiHeri CaliTy HaJaHHA TOCIYT Ta/a00 NMUISXOM HAJaHHS y ManepoBiit
¢dopmi y Binainenni banky.

11.4.23.Y pa3zi opopmiienns epxarenro nepcoHidikoBanoi (imenHoi) [InatikHOT KapTKH, Micis HAITMCAHHS BiJIOBIIHOT
3assBH Ta/abo cmatu Komicii 3a odopmieHHs/00cmyroByBanHa Kaptkn (mo moke OyTu mependadeHe yMOBaMHU
0aHKIBCBKUX TOCIYT) 3AIMCHUTH 11 akTUBalifo mpu orpuManHi Kiientom [InaTi>kHOT KapTKK Ha MiACTaBl 3BEpHEHHS 110
banky.

11.4.24.V pa3i BcranoBieHHst bankom dakry iimoBipHoi koMmnpomeranii Kaptku indopmysatu Kiienra mo tenedony ado
CJIEKTPOHHOIO TomToI0, abo iHmmMu Kanamamu koMmyHikamii mpo HeoOXimHicTh OnokyBaHHA IlnaTikHOiI KapTku Ta
MPUYUHN Takoro OJOKyBaHHS, Ta MPO HEoOXimHicTh 3BepHeHHs Kiienta mo banky mns odopmiienHs HoBoi [lnmarixkHOl
KapTKU BHACIIZOK ii KOMIIpoMeTatlii, B TOpsAKY, BU3Ha4eHOMY J(oroBOpOM.

11.4.25.Y Bumaaxy oTpuMaHHS MUCHMOBOTO 3ariepedeHHs Kirienrta moao CripHuX omnepalliid, IpOBECTH PO3CIIi{yBaHHS B
CTPOK, BCTAHOBJICHUI 3aKOHOJAABCTBOM YKpaiHu, mpaBwuiamu [lnatixkaoi cuctemu Ta BayTpimHiMu npaBmiamu banky. Y
BUIAJIKy 3aBEPILICHHS pO3CiiayBaHHS Ha KopucTh KitieHnTa, 3apaxyBaru Ha [loTO4HHMII paxyHOK 3 KapTKOIO KOIUTH IO
CripHEX OTlepaiisx, a TaKOX yCiX HapaXxOBaHUX 1 CIIMCAHUX MPOIIEHTIB (32 HAsSBHOCTI).

11.4.26.TIpwuiinstu rpomoBi kowmTH Bix Kimienra (Bknannuka) Ha PaxyHok, 3 ypaxyBaHHSIM yMOB, BU3HaY€HUX J{OrOBOpOM.

11.4.27.Tlosepaytn cymy Bxiamy, HapaxyBatu Ta crutatutd Kimienty (Bxinamgawky) mporeHTH 3a Brimamom 3rimbo 3
YMOBamu, BU3Ha4YeHUMHU [oroBopom.

11.4.28.HagaBatn Kunienty (Briagawky) iH(OpMamiro MmOA0 BiIKPUTTSA, BHUKOPUCTAHHA Ta 3aKpUTTS BxiamHoro
(TeTO3UTHOTO) paxyHKy, CYMH HapaxoBaHUX 3a BkiiagoM MpoIeHTIB.

11.4.29.306epiratu TaemuuIo Briany 3 ypaxysaaasam Bumor JIKBO.

11.4.30.Y pa3i HeBUKOHaHHS (HEHAJICXKHOTO BHKOHAHHS) BHMOT JloroBopy OaHKIBCHKOTO BKIaay (IEMO3HUTY) PO
MMOBEpHEHHS BKJIATy (1ero3uTy) abo HOTro YacTHHU:

1) nmpwmitnaTy Big BriagHuka 3asBy Ha MOBEPHEHHS KOIITIB (Iaili y IIbOMY IYHKTI - 3as1Ba);



2) mMHCHhMOBO TOBITOMUTH BKJIaHWKA MPO AATy B3STTA 3asBU Ha oOJiK BaHKOM, 3 BKa3aHHSM TPUYMHM HEBUKOHAHHS
(HeHAJIC)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY OaHKIBCHKOTO BKJIAAY OJHUM i3 HACTYIHHX CIOCO0iB, oOpanmx bankoMm Ha
BiacHuil po3zcya: CMC-noBinoMIICHHSIM/TIOBIIOMIICHHSIM depe3 MeceHpkep, 3apeecTpoBanuii Ha DiHaHCcOBHI HOMEp
tenedony/Push-noBinomienHsM y MoOiIbHOMY 3aCTOCYHKY/3ac00aM# MOIITOBOTO 3B’5I3KYy/ JTUCTOM-TIOBIJOMJICHHSIM Ha
eNeKTpoHHyY anpecy KitieHTa, 3a3HaueHUMH B AHKETI-3as1B1 Ha yKJIagaHHsa Jloropopy 0aHKIBCHKOTO BKJIaIy (200 B iHIIOMY
TIOKYMEHTI, BCTaHOBJICHO1 bankoM dopmm), a0 iHIIMMH TEXHITHUMH 3ac00aMH 3B'3KY;

3) B34TH 3asBY Ha O0JIIK 32 BIAMOBITHUM M03a0aJTAHCOBUM PAaXyHKOM.

Bank 3000B's13aHKli BUKOHATH BUMOTY JIOTOBOpPY OaHKIBCHKOTO BKJIaJy Ta ITicJisl MOBEpHEHHS Bkiany (memno3uty) 3HATH 3
00JTiKY 3asiBY 3 BiANOBITHOTO 1103a0a1aHCOBOTO PaXyHKY.

11.4.31.3a0e3neuyBatu noctynHicth Cucremu JIbO B Mepexi IHrepHer, a Takox QyHkiionyBanHs Cucremu 5O
BiIoBiIHO 710 JloroBopy.

11.4.32.TlpuiiMaTi 10 BHKOHAHHS Ta BUKOHYyBaTH EnexTpoHHi mnarixui nokymeHTH Kiienra (Kopucrysaua),
niaTBeppkeHi EnexTponnnm mianucoM, odopmiteHi ta Hanani Kiienrom (Kopuctysauem) Bigmosigno o ymos JKBO Tta
3akoHOaBCTBa YKpaiHH.

11.4.33.Y Bunaaxy iHilitoBaHHS 3MiH YMOB Ta/a00 NMOpAAKY HagaHHs OaHkiBcbkux mociyr, AIKBO, Tapudis, noBigoMuTn
npo ue Kiienra y nopsaky ta y croci0, nepenbaueanmu ymoamu Jlorosopy (y Tomy uucii JJKBO).

11.4.34.TapopmyBaru Kiienta (ITo3nvanbHrka) y pasi 3MiHH peKBi3UTIB PaxyHKy Iuid morameHHs 3a00proBaHOCTI a0o
PaxyHKy 3 001Ky 3a00proBaHOCTI IIUIAXOM po3MilleHHs iHdopmanil Ha odimiiiHoMy caiiti banky www.unexbank.ua Ta
HampasiaeHHs Kimienty ITo3ndyanbHUKY BiAOBIIHOTO MOBimoMIIeHHs Ha PiHaHCOBUI HOMep Termedony, y MeceHmxkep, Ha
e-mail, y MobineHOMY 3acTocyHKY (Ha BuOip baHky).

11.4.35.ITpotsarom 14 kajJeHAApPHUX OHIB 3 ITHS MOJAaHHS MACEMOBOTO moBimoMieHHS Kimientom (Ilo3muansHUKOM) PO
BimMoOBY Bif KpenutHoro morosopy B mopsaky, BcraHoBineHoMy JIKBO moBepryTH Ilo3nganbsHuKy KOMITH, CIUIadeHi HAM
3a JIOJATKOBI Ta/ab0 CymyTHI (CYyHpOBIJIHI) MOCIYrd TPETiX OCi0, 1Mo Oyiu BHU3HAYEHI sIK 0OOB’SI3KOBI JIJISI OTPUMAaHHS
Kpenury, sxkmio Taki mociyru He Oynu ¢dakTu4HO Hajadi A0 aHs BigmoBu Kiienrta ([To3muanpamka) Big KpemautHoro
JIOTOBODY.

11.4.36.1IucemoBo nosinomutu Kiienra (IloznuansHuka) npo nepeaady TpeTid ocobi cBoix mpas (BiACTYIUIEHHS MpaBa
BUMOTH) 3a KpeautauMm moroBopoM mromo HamanHs Kpemuty, mpotsrom 10 (mecsitu) poGoumx AHIB i3 JaTH TaKOro
BijgcTyruieHHs. [lopsmok nosinomnenns Kimenra pernamentyerbes Po3ainmom 6 Yactuau 2 niporo JIKBO.

11.4.37.3a nasBHOCTI 3roau Kimienra (Ilo3uuanbHrka) momaBatu A0 iH(GOPMAIIHHOI CHCTEMH, IO 3abe3neuye 30upaHHs,
HaKONMYEHHs, 30epirants, 3MiHy, BUKOPHCTAaHH: Ta MOMUPEHHs (HagaHHs) iHdopMallii Ipo KpeIuTHI onepariii 6aHKiB Ta
PO CTaH BUKOHAHHS 3000B’s13aHb 3a TAKMMH OIepallisiMu, aHali3 Ta Kiacu}ikaiiio KpeauTiB iHpopMalito Ipo 3aiiicHeHy
KpEeIUTHY oIepalilo Ta ykiaaeHuii KpenutHuii 1orosip BiAnoBiAHO 10 3aKOHOAABCTBa Y KpaiHu.

11.4.38.Po3rusnytu npono3uiito [lo3nuanbauka moao Pectpykrypusaitii 3a6oprosanocTi 3a Kpenutowm, sika Oyiia nojgaHa
y BUDIAAlL 3asBU Ha pecTpykrypusaniro Kpeauty, ta mucbmoBo mnoBimomuTu Kiienra (ITo3uuanbHuka) Hpo TOBHY
iH(hOpMaIito/MOKIHBI YMOBH (BapiaHTH) PECTPYKTYpH3AIIii.

11.4.39.IndopmyBaru Kiienta (Ilosnuanbauka) mpo 3aificHeHHs bankom, y pasi 3ajdydeHHS HOBHUM KpPEAUTOPOM abo
KOJIGKTOPCBHKOIO KOMIIaHi€l0 (iKCyBaHHsS KOXKHOI Oe3nocepeHbol B3aeMOJil 3 NMUTaHb BPETYJIOBaHHS IPOCTPOUYCHOT
3aboprosanocTi (y pa3i BuaMKHEHHs) 3 Kiientom (Ilo3mdambHUKOM), WOTO OJMM3BKHUMH OCOOaMH, IMPEIACTABHUKOM,
CMAJKOEMIIEM, TOpYyYMTENIeM, MAiHOBHUM TMOpy4YHTeneM abo TpeTiMH ocobamu, B3aeMOJisl 3 SIKHUMH TependadeHa
KpenutHuM 10TOBOpPOM Ta SKi HaJalM 3roAy Ha TaKy B3a€MOJIIO, 32 AOIOMOIOIO BiJieo- Ta/ab0 3BYyKO3alUCYyBalIbHOTO
TEXHITHOTO 3aCc00y.

11.4.40.bank Takox Mae iHmI 000B’s3kH, nepeadaueHi Jorosopom (y Tomy uucii BianoBignum posainom JKBO) Ta/abo
3aKOHOJABCTBOM YKpaiHH, a TaKOXkK 000B’SI3KH, IO € KOPECHIOHTYI0OYMMH 13 mpaBamu Kitienrta, BuzHadyeHnmu JloroBopom
Ta/ab0 3aKOHOIaBCTBOM Y KpaiHH.

PO3 A1 12. BIIITOBIJIAJIBHICTB CTOPIH
BinnosinannHicTe KiticHTa

12.1. KiieHT Hece BiINOBIIANBHICT, 32 HECBOEYACHE Ta HEHAJIC)KHE BHUKOHAHHSA YMOB JlOroBOpYy BIAIMOBIAHO [0
3akoHonmaBcTBa Ykpainu i [Jorosopy.

12.2. KiieHT Hece MOBHY BiIIOBIAAIBHICTE 3a BCi oreparlii, 3ailicHeH] o #oro PaxyHkax, B TOMy YHCII IO ONEPaIisax
3IifICHEHNX 3 BUKOPHCTaHHAM ycix [InaTixkKHUX KapTOK, BKIIIOYAIOUH oneparii, 3aiiicHeni JoBipenumu ocodamu Kitienra,
BIIPOJIOBXX BCHOTO CTPOKY KOPUCTYBaHHS HUMH, a Takoxk npoTsroM 180 (cTa BocbMuaecsiTH) KaJeHIAPHUX JHIB ITiCIIs
3akpuTTd Paxynky Ta mpunmHeHHs Aii [Tnarikaoi kapTku. KilieHT Hece MOBHY BiAMOBITATBHICT 3a 3a00pTOBAHICTH TI0
Paxynkax, BKJIrouaround 3a00proOBaHiCTh, SIKa BHHHUKJA B PE3yJIbTaTi Omepalii/TpaH3akiii, 3aificHeHux lepikaTenem
Honatkosoi [1K Ta/abo [loBipeHor0 0c000¥0.
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12.3. KiieHT Hece MOBHY BIANOBiAaNbHICTH 3a BCi omeparii, 3AiiiCHEHI 3 BUKOPHCTAaHHSIM BTpauye€HUX/BHKPAICHUX
[TnaTiXHUX KapTOK IO MOMEHTY TOBiAOMIICHHS baHka mpo (GakT KpaaiKKu/BTpaTH, a TAKOXK 32 ONEpaIlii, MPOBEACHI MMiCIIs
pos6mokyBanHs [InaTixkHOT KapTKH, TPOBEICHOTO B IOPSIIKY, Bu3HaueHoMy yMoBamu JIKBO.

12.4. KiieHT Hece MOBHY BiIIOBIAAIBHICT 32 MOJIMBI BTPAaTH KOMTIB Ha [l0TOYHOMY paxyHKY 3 KapTKOIO, SIKi CTaJIH
HacIikoM KomnpoMmeTanii [InarixkHoi kapTky, [HauBiMyanpHOT 001iKOBOT iH(pOpMAaLii y pa3i BiiMOBU B HajaHHI baHky
iHpopmaLii mpo cBoi KOHTakTHI HoMepH TenedoHiB (3okpema — DinaHcoBHii HOMep TenedoHy), ¢akciB, ampecu
€JIEKTPOHHO] MOIITH, HaJJaHHS HEJIOCTOBIpHOI iHPOpMaIii mpo KOHTaKTHI HOMepH TenedoHiB, (hakciB, apecu eneKTPOHHOT
MOIMITH a00 HECBOEYACHOTO TOBIIOMIJICHHS TPO 3MiHY KOHTAaKTHHX HOMeEpiB TenedoHiB, (DakciB, aapecH eICKTPOHHOI
MOIITH.

12.5. KiieHT Hece BCi pHW3WKH, TIOB’sI3aHI i3 3MIMCHEHHSM orlepalliii 3 BukopucTaHHsaMm Ilmarikxoi kaptku y POS-
TepMiHajax, o noTpedyroTh 0008’ a3k0Boro BBeAeHH [ 1TH npu po3paxyHkax 3a ToBapu (pobotu, nociayru) y Toprosuis,
OCKUTBKH TIpH iX 3AiMCHEHI iCHy€ BUCOKWH PH3MK HECAaHKI[IOHOBAHOTO OTPHMAaHHS TpeTiMH ocobamu iHpopmarii mpo
[TnaTi>kHY KapTKY 3 METOIO ii IMOJAIBIIOT0 HE3aKOHHOT'O BUKOPHUCTAHHS, IIT0 MOYKE 3aBIAaTH MaTepiaabHuX 30UTKIB KiieHTy.
Mo>knuBi HeTaTUBHI HACTiAKK 3a3HadeHux nii [epxkarenis 11K € Bukimounnm pusnkom KirieHra.

12.6. KiieHT Hece NOBHY BiAMOBIAANBHICTh 3a omuaTy Beix Ormepamiii 3a [lnaTikHOIW0 KapTKO, 3MIHCHEHHX michs ii
BTpaTH, BUKpaIeHHS a00 BUOYTTs 3 KopucTyBaHHs [epxarens 1K ta/abo Jlepxkarens Jlogarkoroi [1K y Bunmagkax, sKimo:

- Ha MOMEHT 3JiliicHeHHs Takoi oneparlii Jepxxarens [1K Ta/abo epxarens Jlomatkooi I1K He moBinomunu bank
PO BUIAJOK KpPamiKKW/BTpaTH/KoMmpoMeTartito Ilnarixkaoi kapTku Ta/abo IHmuBimyamsHOT 00MiKOBOI iH(MOpMAIIil y
MOPSLIKY, BCTAHOBIEHOMY J[0roBOpOM;

- omeparlito 0yJo 3aiCHEHO 10 MOMEHTY a00 B MOMEHT mocTaHoBKH [InaTikHOi kapTku y CTON-CIHCOK;

- omepauis Oyna 3xailicHeHa 06e3 MpoBeleHHS ABTOpHU3allii, SKIIO e HE CYNepeyUuTh HOPMAaTUBHUM JOKYMEHTaM i
npasuiaM [TnaTikHOI cHCTEMH 10 MOMEHTY HOCTaHOBKH I1nmarikHoi kapTkn y CTON-CHHMCOK BiIOBIHO O peTJIaMEHTy
[MnatixaOi cucremn, a Takoxk skmo IlmatixHa kaptka [epxkarens IIK Ta/abo [epxkarens omatkooi IIK 3a ix
iHimiaTuBOIO Oyna/Oynu nocTapieHi aumie y CTOI-CIHCOK.

12.7. KitieHT Hece MOBHY BiIITOBITANBHICTH 32 BC1 omepallii 3 BUKOpHUCTaHHAM [1maTi>kHoi KapTKH, I TPOBEICHHS SIKUX
HeoOxigHo BeoauTH [1IH. Taki onepartiii He MOXXyTb OyTH ockap:keHi KirieHTOM, OKpiM omepaltiif, mpoBeIeHNX BHACITIJOK
TEXHIYHUX 3001B 0AHKOMATIB Ta TEPMiHAILHOTO 00T THAHHS.

12.8. KiieHT He Hece BIANMOBIAANBHICTH 3a ABTOpPH3AIli0, 10 MPOBeACHA 3a [1MaTiXHOI KapTKOI MICHs 3MIHCHEHHS
npusynuHeHHs (6noxkyBaHHs) [Inarixuoi kapTku bankom 3rigHo TepmiHiB BuzHaueHuX B JJKBO Ha 0cHOBi oTprMaHOTO
bankowm BiamosigHoro nosimomuenus Bin [epxkatens [1K/Kmienrta 3a tenedonamu Lentpa Typbotn banky, mpo BTpaty
abo ii He3aKOHHE BUKOPUCTAHHS 1HIMMMHU ocobamu abo komu Kiient/Jlepxarens I1IK mosene, mo I1IH — kox, abo inma
iH(popMallis, sIKa 1a€ 3MOTY iHIIIFOBATH IUIATKHI Ollepalii CkoMIpoMeToBaHi(-a) (cTaB BiToMUH OyAb-sIKUM TPETiM 0cobam
no3a Bonero Knienrta/ Jepxaresns 11K).

12.9. Kuient (KopucTyBau) ycBiqOMIIIOE BiIIIOBIIHUI PU3HK, CAMOCTIHHO i B IOBHOMY 00CsI31 HEce BiIOBIAaIbHICTh 32
BCI HACIIIJIKH, CIIPUYMHEH] 00cTaBuHamMu, Bu3HaueHuMH B 11.12.40. nporo Posniny 12. «BignosiganeHicTs cTopin» JJKBO.

12.10. KiieHT Hece MOBHY BiJIIOBIJANbHICTh 32 HECHAIEKHE BHKOPHUCTaHHS a0 OTPUMAHHS TPOMIOBUX KOINTIB 3
[Tnati>xxHoi KapTKH (B TOMY YHCIi BipTyanbHOI KapTKH) TPETIMH ocobaMu y pasi, AKmo Oyae JOBeAeHO, M0 Aii 4H
oe3mismpHicT, KirieHTa mpm3Benn 10 BTparu IarikHoro iHctpyMeHTy (KapTtkm, MobinmsHOro mnpuctpor) abo
iHamMBimyansHOi 00JiKOBOI iH(opMarii, posromomenus IIIH-kony/inauBigyansHoi oOmikoBoi iH(opMarii abo iHIION
iHpopMmallii, gKa Aae 3Mory iHinitoBaT [InaTikHy oneparito 3 BAKOPUCTAHHSM IUIATIXXHOTO IHCTPYMEHTY .

12.11. KiieHT TakoX Hece IHIIY BiAMOBIAAIBHICTH, nependadeHy JloroBopom (y TOMY YHCII BiJIOBIIHUM PO3ALIOM
JKBO) Ta/abo 3akoHOAaBCTBOM YKpaiHu.

BinnosinaabHicts Banky

12.12. BaHk Hece BiAMOBIAAIBHICTH 3a HECBOEYACHE Ta HEHAJC)KHE BUKOHAHHA yMOB JlOroBOpy BIANOBIZHO [0
3akoHomaBcTBa Ykpainu i JloroBopy.

12.13. BaHxk Hece BIAMIOBIAAJIBHICTS 34:

- 30epexeHHs KOIITiB, po3MimeHnx Kimienrom Ha PaxyHky;

- TpaBWIBHICTH BioOpaskeHHs orepaiiii 3a PaxyHkom;

- posrojionieHHs 0aHKIBChKOI TaeMHWMII cTocoBHO KitienTta ta/abo [lepxarens Jomatkosoi 1K, Ta onmeparriii 3a Paxyakom
3a BUHATKOM BUTIAJKIB, 110 nepeadadeHi JloroBopom Ta 3aKOHOIABCTBOM.

12.14. bank Hece BiIMOBITANBHICTH 3a OIepartii, o Oynu 3mificHeHi 0e3 BHKopucTaHHS [InaTikHOI KapTKH I dac
nepebyBanHsa Kaptku B «CTom-ciucKy».

12.15. bank He Hece BIANOBIJANBHICTH 3a Omepallii 3 BUKOpHCTaHHAM [InmaTikHOI KapTKW y BHIaIKax MOPYIICHHS
Kitiearowm [IpaBwit KOpUCTYBaHHS IUIATIXKHAMH KapTKaMHU Ta CBOIX 3000B’s3aHb BiIITOBITHO 10 YMOB JloTrOBOpY.

12.16. BaHk He Hece BiANOBIAATBHICTH 32 BAHUKHEHHS KOH(IIIKTHAX CUTYaIlill 1o3a cheporo HOro KOHTPOIIO.



12.17. BaHk He Hece BiINOBIJAIBHICTh 32 BIIMOBY TPETiX CTOpiH Bix npuitomy [lmaTi>kHOT KapTKH A0 CIUTATH 3a TOBapH
(mocmyru) abo BHIadi FOTiBKH.

12.18. baHk He Hece BiAMOBINANBHICTH 3a SKICTh TOBAPIB, pOOIT Ta MOCIYT, CIUIAYeHUX 3a A0NOMOroo [1naTixHo1 KapTKH.

12.19. Bank He Hece BiIIOBINAJBHICTh 3a CUTYyaIlil, OB'sI3aHi 31 300eM poOoTH [lnatixkHOI cucTemMu, 3ac00iB 3B'SI3KY,
cucteM oOpoOKH 1 mepenayi JaHuX, 10 3HAXOAATHCS Mo3a cdeporo BIumBYy baHky.

12.20. bank He Hece BiANOBITATBHICTE 32 OIEpaIlii, MPOBEACHI 3a JOMMOMOTOI0 HE3aXUIICHUX KaHAJIIB 3B’ I3KY.

12.21. bank He Hece BINIMOBIANBHICTh 32 HECBOEYACHE 3apaxyBaHHS KOMITIB Ha PaxyHOK, SKIIO Ii¢ CIPUYHHEHO
MTOMIJIKaMH iHIIliaTopa IepeKasy Ipy 3a3HadeHHI pekBi3uTiB Paxynky KirieHTa Ta He Hece BiITOBITAIBHOCTI 32 CTPOKH Ta
YMOBH Te€pepaxyBaHHs IPOIIOBUX KOIITIB, IO 3apaxOBaHi Yepe3 iHII opranizaiii Ta ()iHaHCOBI yCTaHOBH Y KpaiHH.

12.22. banHk He Hece BiANOBITAIBHICTE 3a omepaltii 3 BUKopucTaHHAM [1maTixkHOT KapTKH, AKIIO TakKi orrepartii 3MiiCHeHi
TpeTiMu ocobamu 3a 3rofor abo HemodamicTio KirieHTa, a TakoX, SIKIIO Taki omeparii 3aiiicHeHi ocodamu, skum KirieHnT
nepenas [Inarixkay kapTky (abo 11 pekBizutn). CyMu TakuX OINepailiid, a TAKOX CyMH KOMICIii 3a Taki onepaitii, mijisaraioTh
criucanHm 3 [ToTouHOTO paxyHKy 3 KapTkoro KitieHra.

12.23. Bank He Hece BiAMOBIAANBHICTH 3a 30uTKK KitieHTa (HE3aJIeXHO BiJl PO3MIpY JaHUX 30MTKIB), 110 MOXKYTh CTaTUCS
BHACJIIJIOK IaXpalChKUX omnepalliii i3 Bukopuctanasm [Inari>kHoi kapTku abo 11 peKBi3uTIB, SKIIO Oyae JOBEISHO, IO il
g Oe3misTbHiICTh KimieHTa Tpu3Bend 10 BTpaTH ImiaThkHOro iHCcTpyMeHTy (KapTkum, MoOinpHOTO IpHCTPOI0) abo
iHauBigyaneHoi 00mikoBoi iHGopmanii, posromomenns [1TH-komy/inauBinyansHOi 007iK0oBOI iHpOpManii abo iHmoi
iHpopmauii, sika Jae 3Mory iHimiroBatu IlnaTikHy omepariio 3 BUKOPHUCTaHHSM IUIATIKHOTO IHCTPYMEHTY, a TaKOX
BHacIinok nopymreHHs Kitienrom ta/abo Jlepxxarenem Jomatkosoi I1K, Ta/abo moBipeHoto ocoboro ymoB Jlorosopy.

12.24. Bank He Hece BimoBiganbHOCTI mepen KiienToMm 3a omeparii, 31ilicHeHI 3 BUKOPUCTaHHAM [lnati>kHOi KapTKu
Kiienrta, mus 3gificHeHHs skux HeoOXximao Bomutu IIIH, CVV2, a Takoxk 3a omepartii, IpoBeIeHi 3a JTOIIOMOTOIO
He3axWIeHNX KaHajiB 3B’ 13Ky (IHTepHeT, TenedoHHI Mepexi, MOMITa TOIO), Ta 3a MOXJINBE PO3TOJIOMIEHHS iH(opMaIlii
3a [IoOTOYHHUM paxyHKOM 3 KapTKOIO, TepeJaHol baHKkoM i3 3acTOCYBaHHSM TaKOTO 3B’SI3KY.

12.25. 'V pasi HeorpumanHs Bij KitieHTa moBigoMiieHHS po Kpaaikky abo Kommpowmerartito (BTpaty [1naTi>kHOT KapTKu
ta/abo BTpaty IHAMBigyansHOi 001iK0BOI iH(OpMarii), pozronomenns [TIH-koay Tomo, a TakoXk A0 OTpUMaHHS TaKOTO
noBiomiieHHs1, baHk He Hece BiAmoBinankHOCTI 3a [InaTixkHi oneparii, iHimifioBaHi 3a tomomororo miei [LnaTixkHOT KapTKH
a00 3 BUKOPHUCTAHHSM ii pEKBI3UTIB.

12.26. banx He Hece BiAMOBINAIBHOCTI 32 MOKJIMBI HE3pyYHOCTI Ta/abo 30MTKH, sIKi MOke moHecTh KitieHT BHacmimok
OTPUMAHHS/BUKOPUCTaHHS JOAATKOBUX Ta/ab0 CyNyTHIX HOCIYT, 0 HaxatoTbes LleHTpom TypOotn banky, skmo
3aMOBJICHHS TIOCIYT 3AIHCHUIN TPETi 0cO0H, 110 yCHIIHO Mpornuty [ oocoBy ineHTH(piKariro.

12.27. BaHK 3BUTBHSETHCA BiJl BIAIOBIJAIIEHOCTI 32 YacTKOBE ab0 IMOBHE HEBHKOHAHHS JIOTOBIpHHUX 3000B’s3aHb Y pasi
HACTaHHS YMOB, III0 3HAXOAATHCS 1032 c(heporo BILTUBY baHKy (MPUIHHATTS 3MiH B YHHHOMY 3aKOHOAABCTBI, [Iii 1ep:KaBHUX
OpraHiB, HECIIPaBHOCTI B TEXHIUYHHX 3aC00aX, sIKi He HaJeKaTh baHKy TOI0), sIKi YHEMOKJIMBIIIOIOTh BUKOHAHHS Jl0TOBODY.

12.28. bank He Hece BiamoBinamsHOCTI iepea Kirienrtom 3a cynepeuku Mixk [epxkatenem [1K i Toprouem/0ankom, 1o
npuiiMae [lnaTi>kHy KapTKy, 30KpeMa, 3a CYIEpPEeuYKH, [0 BUHHUKAIOTh y 3B’SI3Ky 3 HHU3bKOIO SKICTIO TOBapy abo
oOciyroByBaHHs. baHk He BiamoBigameHUil 3a ToBapu (poOotu, mociyru), HamaHi Jlepkaremro [1K BimmosimHuM
Toprosuem.

12.29. Bank He Hece BimmoBimanbHOCTI nepen KimieHToM 3a KOH(IIIKTHI CUTYyallii, 110 MOXYTh BHHUKHYTH Y 3B’S3KY 3
BimMoBoto Jlepkarenro B mpuitoMi [maTixHOT KapTKu U1 OTIaTH ToBapiB (pobit, mociyr) y Toprositis.

12.30. Bank He Hece BianoBinanbHOCTI nepes KimieHToM y BUMaKy, KO nopylieHHs bankoM mosiokeHs [loroBopy 3a
[Tocnyroro banky cramo HacimiKoM TeXHIYHHX 300iB y poOOTi amapaTHUX i MporpamMHUX 3aco0iB, sIKi 3a0€3MedyIOTh
nmpoBeZieHHs onepatliii 3 IlnatixkanMy KapTKkamul (BiIKITIOYEHHS/YIIKOPKEHHS EJIEKTPOKUBIICHHS 1 MEpex 3B’s3Ky, 3001
MporpaMHOro 3ade3neueHHs NPOIeCHHTOBOTO IEHTPY, TEXHIUHi 3001 y poOOTI KaHaiB 3B’ 513Ky [Inarixaux cuctem i iHmIi
cuTyauii), ki cTanucs He 3 BUHU baHky.

12.31. Bank He Hece BiamoBimampHOCTI mepen KilieHTOM 3a BUHMKHEHHS KOH(QIIKTHHX CHUTyalid mo3a cdeporo Horo
KOHTPOJTIO, TIOB’sI3aHUX 31 3005MHU B POOOTI CUCTEM OIUIATH, PO3PaxyHKiB, 0OpOOKH 1 Tiepeadi JaHUX.

12.32. Bank He Hece BIAMOBINAIBLHOCTI 32 HENEpepaxyBaHHs a00 HempaBWIIbHE NepepaxyBaHHs KOIITIB 3a [11aTiKHOO
iHCTpyKIliero KirieHTa, HalaHOKO BIITOBITHO 10 TOJOXEHb J(OrOBOpY, SKIIO II€ CTajl0 HACHTIJKOM HENPaBUIBHOIO
3amoBHeHHS KUTieHTOM TUTaTiHHX JOKYMEHTIB, 3a3HadeHHs KilieHTOM XHOHHMX (TIOMHIIKOBHX) TUIATIXKHHUX PEKBI3UTIB,
HECBOEYACHOTO TOTIEPEHKEHH baHKy 11010 3MiHU CBOIX PEKBI3HUTIB.

12.33. Bank He po3rmsgae mpereHsii KiieHnTa 1momo Hemocradi roTiBKOBHX KOIITIB Ta HE HECE BiJMOBINAJBHICTH 3a
HeIocTauy [UX KOIITIB, SKIIO HEAOCTaYa BUSBIICHA MTPH MIepepaxyHKy FOTIBKH 3a MeXaMH MPUMIllleHHs banky 0e3 yJacti
npeactaBHuKa baHky.

12.34. Bank He BiAmoBiZae 3a BiIMOBY TPEThOi CTOPOHH MPHUUHATH 10 oratu [lmaTikHy KapTKy, a TaKoX 3a JIMITH Ta
0o0MexeHHs py BUKOpHcTaHHi [ImaTiHO KapTKH, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKi MOKYTh ITOPYITYBAaTH iHTEPECH
Hepxarens IIK.



12.35. Bbank He Hece BinmoBigampHOCTI mepen Kiientom 3a komrtu KiieHta Ta momanbimii ix pyx mo PaxyHky micus
nepenadi bankom Jlepkarenro Ilmarixkaol kKapTKu Ta repexadi abo moBimomieHHs bankom [lepxkarento I1TH-xomy, y
MOPSIKY, BCTAHOBJIEHOMY J[OrOBOpPOM.

12.36. bank He Hece BiamoBinanpHOCTI epen KirieHToM 3a ycminrao BukoHaHi Omepartii, 1uist 3M1iHCHEHHS SKUX HeOOX1THO
BBoautu I11H.

12.37. bank He Hece BiAMOBIAATBFHOCTI 3a KOmTH KitieHTa Ta moganbninii ix pyx micis cnucaHHs 3 PaxyHKy.

12.38. Bank He Hece BiamoBimanmpHOCTI mepen KiieHToMm 3a HecaHKIiOHOBaHI ocTaHHIM Ormepailii 3 BUKOPUCTaHHIM
Kaptku y pasi Bigmosu [epxatens [IK 3a6moxyBatu [Inatixny kapTky y BiamosigHocTi 1o Bumor Jlorosopy.

12.39. bank Hece BiAMOBIJANBHICTD 3a 30epexeHHs Beiei iHpopmallii crocoBHO KiienTa ta JloBipeHoi ocoou Ta PaxyHky
YH orepaniii mo HOMy, KpiM BUTIAKiB, mepeadadeHnx 3aKOHOAaBCTBOM Y KpaiHH.

12.40. BaHk He Hece BiANMOBIAAILHOCTI 3a MOMUIJIKH, 3aTPUMKH, HEMOXKIMBICTD 3ailicHenHs Kiientom (KopucryBauem)
noctyny 1o Cucremu JIbO ta Hananus 1o banky EnektpoHHux mnaTi>kHUX JoKyMeHTIB ([InatiKHUX iHCTPYKLil), a TAKOK
BCl HeraTuBHI Hacnigku (30uTku, cipuauHeHi Knienty (Kopuctysauy) Ta/abo TpetiMm ocobam), 110 OB’ A3aHi 3:

- HE3aJ0BUIBLHOIO AKICTIO MOchyr 3 HamaHHs KopuctyBauy moctymy Ao Mepexi [HTepHeT Ta iHIIMX KaHaNliB 3B S3KY,
HeoOXimHuX i kopuctyBanHs Cucremoro JIBO;

- HEHaJIeXKHUM (DYHKIIIOHYBAaHHSM IPOTPAMHOTO0 3a0€3MeUeHHS, 10 3aCTOCOBYETRCS sl pobotn 3 Cuctemoro JIBO, skio
3a3HaueHe MporpaMHe 3a0e3MeueHHs He BITHOCUTHCS JI0 TAKOT0, 10 HajaeThes bankom Binnmoriano no JAKBO;

- BukopucranHsaMm Cucremu IO Kopucrysauem 3 nopymennsam ymos JIKBO;

- HCHAJIC)KHUM aHTUBIPYCHHM Ta/ab0 MeEpeKeBHUM 3axXHCTOM KoMir'torepa (MOOITBPHOTO TPHUCTPOIO TOINO), IO
BUKOPUCTOBYEThCsI KopucTyBaduem;

- HeCHpaBHICTIO Ta/abo nedekramu oOnaaHanHs KopucryBaya, HOro HENpaBWJIBHOTO a00 HECAHKIIOHOBAHOTO
BUKOPHCTaHHS;

- HeHamxomxkeHHIM KopuctyBauy mosimomieHHs y Mecenmkep ado CMC — mosimomiennss Ha DiHaHCOBHI HOMED
tenedony abo Push-mosimomieHHs: y MoOinbHUI 3aCTOCYHOK 3 He3alexXHHX BiJ banky npuuus;

- BIACYTHICTIO €JI€KTPOEHEPTii, IHIIHNX JHKepes KUBJICHHS Ta BUHUKHEHHS HIINX He 3aleXHuX BiJg banky oOcraBuH;

- HasBHICTIO IHIMUX ITOAIH, 0 MepeOyBarOTh 1032 MEKaMH BIUTHBY baHKY.

12.41. Bank He Hece BIAMOBINANBHOCTI 3a yIIKO/DKeHHs oOmanHanHs Kiienra (KopucryBaua) aGo indopwarii, 1o
30epiraetbess B oOnamHanHi Kiienra (KopuctyBada), 3a 0e3leky HporpaMHOTO 3a0e3leueHHs Ta IePCOHATBLHOTO
komm ’otepa Kirienra (Koprctysaua) (MoGiTbHOTO IPUCTPOFO TOIIIO) Bifl PI3HUX BipyCiB ¥ 1HIIMX MOITKO/KEHB.

12.42. baHk He Hece BiMOBINAaIHHOCTI 32 HEBUKOHAHHA ENeKTpoHHMX maTikHUX HoKyMeHTiB ([1maTiKHUX iHCTPYKITii)
Kiienra (KopucryBaua), sxmo Ha PaxyHok Oyno HakiaJeHO apemT BiIMOBIIHO 10 BUMOT 3aKOHOJAaBCTBa YKpaiHu abo
omepatii mo Hpomy Oynu npusynuneHi Kiienrom (KopuctyBauem) B nopsinky, nependoauenomy JKBO.

12.43. bank He Hece BIIMOBINANTBLHOCTI 32 HE PYHKI[IOHYBaHHS Ta/a00 HEKOpEKTHE (QYHKIIIOHYBaHHS 3aC00iB, IPOJYKTIB,
MoCHyr ToIo, 3a jgornomorow skux Kmient (Kopucrysau) 3aiiicaioe goctyn g0 Cuctemu JBO, mo 3a0e3nedyroThest
TPETHOIO0 CTOPOHOIO (ITPOBaiIepOM TOCIYT Mepexki [HTepHeT, onepaTropoM MOOITEHOTO 3B’SI3KY TOLIO).

12.44. bank He Hece BINMOBIJAIBLHOCTI 32 BUKOHAHHS EJIEKTPOHHMX IDIATOKHUX NOKyMeHTIB (IInatiHUX 1HCTPYKITii)
Knienta (KopucryBaua), 30kpema Ha cnucanHs xomrTiB 3 Paxynky Kimienra (KopucryBaua), mo Oyiau HE3aKOHHO
(HecankiioHOBaHO) odopmiteHi Ta HaxaHi 10 banky 3a momomororw Cucremu JBO, skmo Oxnopasoeuit OTP maposns,
SIKMM T ITBEPPKEHO TaKi JOKYMEHTH, € PaBUIbHUM.

12.45. bank He Hece BiJIMOBINAJILHOCTI 32 HACHIIKH HecBOoedacHOro moBimomieHHs KopucrtyBauem baHky mpo
KOMIIpoMeTanito/ BTpaTy (Kpaaikky) ImeHTudikamifHuX gaHux Ta/abo BTpath KOHTpOMo Hax PiHAaHCOBHUM HOMEPOM
TeneoHy, Ha KU 31iHCHIOEThCA BinnpasienHs: Oxpnopasooro OTP maposmto, mpo HEBipHO MPOBEAEHi omepallii Ta mpo
cnpoOu HecaHKLioHOBaHOro jgoctymy 10 Paxynky Kiienrta (KopucrtyBaua) (abo mpo 3AificHEHHS Takoro IOCTYITY),
30KpeMa 3a HaCNiJK{ BCiX omeparil, 3aificHennx 3a goromorot Cuctemu JIBO 3 BukopucranHsM [neHTH]iKAIHHIX
nmaHux Ta/abo @iHancoBoro HOMepy TenedoHy, Ha SKUil 37iiicHIOEThes BimmpasiaeHHs OmnopazoBoro OTP mapomio o
MOMEHTY MOBiTOMJICHHS PO 1e banky Ta BnpoaoBx 1 (oaHi€l) roiMHM 3 MOMEHTY HAJAXOKEHHS JaHOTO MOBiTOMIICHHS
1o banky.

12.46. baHk He Hece BiINOBINALHOCTI 38 HEBUKOHAHHS ENEKTpOHHMX MIaTiXHUX JOKyMeHTiB ([InaTtixHuUX 1HCTPYKIIii)
Knienta (KopucryBaya), sixi Hagidum 1o banky He B mopsinky, Bctanosienomy JKBO.

12.47. BaHkK Takok Hece iHIIy BiJIOBIIANBHICTh, IepeadaueHy Jlororopom (y Tomy uucii Bianmosiaaum po3szainiom JIKBO)
Ta/a00 3aKOHOJIAaBCTBOM Y KpaiHH.

PO3A1JI 13. YMOBHU I'APAHTYBAHHA ®OH/IOM I'APAHTYBAHHA BKJIAAIB ®I3NYHUX
OCIb BIIIIKOAYBAHHA KOLITIB 3A PAXYHKAMM

13.1. bank € yvacamkom PoHIY TapaHTyBaHHA BKIANiB ¢izwmdHuXx oci0 (mami — Ponm). Ponx rapantye Kiienty
BiJIIKOIyBaHHsT KomTiB 3a ioro PaxyHkamu. Ha [lotounmii paxynok, [lorouHmii paxyHOK 3 KapTKoro Ta BxiamHwii



(memo3uTHUI) paxyHOK, BIIKpUTHI B pamkax J[oroBopy, 3 Aatu akientyBanHs [1yOmiyHOT MPOMO3HUINT MOMIMPIOIOTHCS
rapanTii @oHay rapaHTyBaHHS BKIAIIB (hi3UIHHUX 0CiO.

13.2. KoxxHOMY BKJIaJHHUKY BiAIIKOIOBYIOTHCS KOIUTH B PO3Mipi BKIady (BKJIIOYHO 3 BiZICOTKaMHU) CTAHOM Ha KiHElb JIHS,
0 TIepeay€e THIO MOYATKy MpOIeAypH BuBeneHHsS DoHAOM 0aHKY 3 pHHKY, ajie¢ He OUIbIIe CYMH TPaHUIHOTO PO3MIipy
BiJIIIKOTyBaHHS KOIITIB 3a BKJIaJJaM1, BCTAHOBJICHOTO Ha IeH JeHb, HE3aJIeKHO B1Jl KUIBKOCTI BKJIA/IiB B OAHOMY OaHKY.

13.3. YmoBu rapantyBanHs @oHIOM rapaHTyBaHHS BKIAAIB Qi3UYHMX OCi0 00 BiAIIKOAYBaHHS KOmTiB Ha [loTouHOMY
paxyHKy, IloTouHOMYy paxyHKy 3 KapTkor, BxmagHomy (Zeno3uTHOMY) paxyHKY BCTaHOBIIOIOTHCSI 3aKOHOZABCTBOM
VYxpainu, y ToMy 4ncii Bu3HadeHi B J{oBiami mpo cucteMy rapaHTyBaHHS BKIaAiB pisudnHux ocib (Hamami — JoBigka).

13.4. IlinmucannasM BiamoBigHOTo [loroBopy mpo HamaHHS TochayT, KimeHT miaTBepmKkye, mo 10 yKiameHHs JloroBopy
o3HailoMyIeHn# 3 iH(OpMAI€I0 PO CHCTEMY TapaHTyBaHHS BKJIaAiB (i3muHuX 0ci0, y ToMy umcni 3 JloBigkoio Ta
BU3HAUYeHHsIM «Bxiaay» BinnoigHo 1o 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIaliB (Gi3UUIHUX OCI0».

13.5. Ha Bumory Bxknagnuka mis 4ac yKJiaJeHHs JIOTOBOPY CTPOKOBOTO BKJIaay baHk Hajae po3paxyHOK HOTO JJOXOJIB Ta
BUTpAT, TIOB’SI3aHKUX 3 PO3MilIeHHsIM Bkiiagy, B KoMy 3a3Ha4aeThCsl Taka iH(opMalis Ha JaTy 3BEepHEHHS:

1) cyma HapaxoBaHUX BIJICOTKIB 3a BEChb CTPOK pO3MilleHHs Bkiany, 3a3HaueHuit y A0roBopi (Ui CTPOKOBHX
JIOTOBOPIB);

2) cyMma TofaTKiB i 300piB, sIKi yIPUMYIOThCA 3 BKiIagHmKka, 3a BeCh CTPOK po3MilleHHs Brmamy (s cTpOKOBHX
JIOTOBOPIB), 3a3HaYEHNUI B JOTOBOPI, 13 BU3HAaYeHHAM iH(popMmarlii, o bank BuKoHye PyHKIIIT TOJATKOBOTO areHTa;

3) cymMa KOMICIHHMX BHHAropoj Ta IHIOI BHTpaTH KII€HTa 3a IepioJaMu, IIOB’S3aHi 3 PpO3MIIIEHHAM Ta
oOciyroByBaHHSIM Brmany.

13.6. Ha Bumory Kuienra bank nagae Butar 3 JIKBO, 3acBiqueHnil yIIOBHOBaKCHHIM IPAIliBHUKOM baHKy.

13.7. icns yknagenss JJoropopy 0aHKIBCHKOTO BKJIATY (IeM0O3UTY ), [loroBOpy MOTOYHOTO PaxyHKYy, JloroBopy OTOYHOTO
paxyHKy «ellinTprmkay, JIoroBopy MOTOYHOTO PaxyHKY 3 KapTKoro, JJoroBOpy MOTOYHOTO paxyHKY 3 KapTkoro «ME/[»
ta KpeautHoro gorosopy Ha mpuaOaHHs TOBapiB Ta/abo mociyr, JloroBopy MOTOYHOTO paxyHKy 3 KapTKoro Ta KpenuTHoro
noroBopy «OrmuaTa yacTiHaMu» baHK B CTpOKH, BU3HAa4YeHI 3aKOHOAAaBCTBOM, Hajae Kiienty JloBiaky B mamnepoBiit popmi
Ha BuMory KiienTa mpu iioro 3BepHeHHi 10 Oynb-skoro BiagiieHHs banky, a Takox posmintye Josinky Ha Caiiti banky 3
MeTol0 ii orpumanHs KitieHToMm nutssxom 3aBanTakeHHs 3 Calty banky. KimieHT miarBepapkye 3roay Ha oTpuMaHHS J{oBiIkm
He piamre 1 pa3y Ha pik npu 3BepHEHHI 0 OyIb-sKOT0 BiaAineHHs banky abo nuisxom 3aBanTakeHHs 3 CaiiTy banky.

PO311J1 14. BUPIITIEHHS CITOPIB

14.1. Vci ciopu Ta po30iKHOCTI, 0 BUHUKAIOTh Mik CTopoHamu 3a JIoroBopoM MiIsiratoTh BPETYJIIOBAHHIO MUIIXOM
B3a€MHHX KOHCYJIbTallil Ta NEPETOBOPIB.

14.2. 'V pa3zi sikmio CTOpoHU HEe 3MOXKYTh JIIUTH 3T0JU 31 CHIPHUX MUTAHb HIISIXOM MIEPErOBOPIB, TO TAKH CIIp MiJIsATae
nepeayi Ha po3riisif] Cyay, 3TiTHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

14.3. V Bumajaky BHSBJICHHS CHIpHUX TpaH3akiiii baHk 3piiicHioe npuiinaTTs 3BepHeHHs Kiienta uepes Lentp Typbotu
Banky Ta mpoBOIUTH PO3CITiyBaHHs MPUYHH 1 0OCTaBHH iX BUHUKHEHHS Ha ITiJICTaBi MMCbMOBOI 3asBU KitieHra.

PO3I1J 15. ®OPC-MAKOP

15.1. CropoHu 3BUTEHAIOTHCS Bij BIAMOBIMATHHOCTI 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS YMOB J[0rOBOpY, SKITO
IIe € HACJIIIKOM OOCTaBWH HemepeOopHOi crin ((popc-MaKOpHUMHU 0OCTaBHHAMU/(POPC-MaKop), TOOTO HAM3BUIAMHUMH 1
HEBIJBOPOTHUMHU OOCTaBUHAMH, Yy TOMY YHCI CTHUXIHHUM JIMXOM, aBapisiMH, IOXEKEI, MACOBHM Oe3NajisiM,
TpOMaJICEKUM Oe3maiisiM, CTpaikaMi, BOEHHUMHU JTisIMH, TPOTHUIIPABHUMH JTiSIMH TPETiX 0Ci0, BCTYN Y Aif0 3aKOHOJaBYHX
aKTiB, YPSIOBUX IIOCTAHOB 1 PO3MOPSKEHD JAEP)KaBHUX OPTaHiB, aKTiB HOpMATHBHOTO xapakrepy HBY, a takox iHImmMx
00CTaBUH Herepea0auyBaHOr0 XapaKTepy, M0 MPsiMo a00 MOOIYHO 3a00POHSIOTH 00 0OMEKYOTh MOMKJIUBICTh HAJICKHOTO
BukoHaHHSI CTOpoHaMM CBOIX 3000B's3aHb 3a [loroBopoMm, siki BUHUKIIH Ticis mignucanHs JloroBopy, i ski CTOpoHU He
MOTJIH MepeI0aYnuTH YM 3acTepertu cBoiMu Aisimu. Ilpu 1ibomy, CTOpPOHM HOTOIHMIIM, 10 Y BUIAJAKY BUHUKHEHHS (opc-
MaxkopHuX oOcraBuH, CropoHa JloroBopy, ska mMmopymmia 3000B’sI3aHHsS, 3BUIBHSETHCS BiJ BIAMOBINANBHOCTI 3a
MOpYIIEHHS 3000B’sA3aHHs, SKIIO BOHA JIOBENE, IO I MOPYIICHHS CTAlOCS BHACHIJIOK BHIAIKy a00 (opc-MaKOpHUX
oOctaBuH (0OCTaBMHHM HerepeOOpHOI CHiIM), MO 3acCBiAYYHOThCS TOProBO-IIPOMHUCIIOBOIO TMANaTOM YKpaiHU Ta
YIOBHOB2)XEHUMH HEIO PET10HATEHUME TOPTOBO-TIPOMHCIOBHMH TTAJIATAMH.

15.2. [lpu BuHuKHeHHI popc-MaxxkopHUX 00cTaBuH bank Ta/abo KitieHT moBuHHI poiH(pOpMYBaTH OIUH OAHOTO Y OYy/Ib-
SIKUH TOCTYITHUAN c1oci0, mpoTsaroM 3-x Po6ounx aHiB BiJ maTi HacTaHHSA a00 MPUITMHEHHS iX [ii. HemoTpuMaHHs CTPOKiB
TIOB1IOMJIEHHS ITPO HACTaHHS 00CTaBMH HerepeOopHOi cuin o36asse CTOPOHY MpaBa MOCHUIIATUCA Ha TaKi 0OCTaBUHU SIK
mificTaBy 3BUIBHEHHS BiA BiAmoBizanbHocTi. [HQopMalliss MOBHHHA MICTUTH AaHi MPO XapakTep OOCTaBHH, a TaKOX



MPUYUHHUKA 3B’S30K MK TakuMH OOCTaBMHaMHM Ta HEBHKOHaHHSAM bankom a6o KiieHToM cBOiX 3000B’si3aHb 3a
Horosopowm.

15.3. IIpu BuHMKHEHHi 0O0cTaBHH (HOPC-MAKOPy CTPOK BUKOHAHHS 3000B’s13aHb BiKJIaAa€ThCA BIAMOBIAHO HAa CTPOK il
nux o0CTaBHH, aje He OUThINe K Ha 3 (TpH) MicsIli, SKIIO iHIIEe He TepeadoadeHo 3aKOHOAaBCTBOM YKpainu. [lpu mpomy
CropoHa, sika TOCTpakaana Bif Aii Gopc-Maxkopy, Mae BXKHMBAaTH BCIX MOXJIMBHUX 3aXOJiB, SKI MOXYTb OOTPYHTOBaHO
BHUMaraTHCs Bia Hel, A1 3MEHIIICHHS HEraTUBHOTO BIUIMBY LUX 00CTaBHH Ha iHITY CTOpOHY.

15.4. Sxmo dopc-MakopHi 0OCTaBHHH MIATUMYTH ToHANM 3 (TpH) Micsmi, [To3ndambHUK 3000B's13aHUI MPOTITOM 5
(w’situ) poGoumx aHiB BaHKy Bing 3akiHYEHHS CTPOKY, BuU3HadeHoro M. 15.3. mporo Pozmimy 15. JAKBO, moracutu
3aboproBaHicTh 3a KpeaqutHuM 10roBopom.

15.5. CropoHa He 3BUIBHAETHCA BiJ BiNMOBIJATHHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B's3aHb, SIKIIO OOCTABHHU
HenepeOOPHOT CHITM HACTAJIM Y MepioJ] MPOCTPOUYCHHSI BUKOHAHHS 3000B's13aHb 32 KpequTHUM JJ0rOBOPOM.

15.6. [lo3uuanpbHUK HE Mae MpaBa BUMarath Bia bBaHKy BIiAIIKOJyBaHHS HAHECEHUX HOMY 30WMTKIB BHACIIIOK
HeBUKOHaHHA baHkoM cBOiX 3000B's13aub 3a KpenurHum norosopom (B Tomy umcni JAKBO) depes nacranus s banky
(hopc-MaKOpHUX OOCTaBHH.

3acrepexxenHs: CTOPOHM JOMOBWIMCH, IO NHCbMOBE mOBigoMieHHs [lo3nyanpbHUKa TPO HACTaHHS OOCTaBHH
HenepeOOopHOi cuin baHk 3A1MCHIOE MUISIXOM PO3MIIIEHHS BiAMOBiAHOI iHQOpMamii y BianinenHsx banky ta na Caiirti
banky.

15.7. Ilicnsa 3akiHueHHS (opc-MakopHUX oOcTaBUH CTOPOHH AOKIAJAlOTh YCiX MOXKIMBHX 3YCHJIb Ul YCYHEHHS a0o
3MEHILEHHSI HAaCJiAKiB TaKuX 0OCTaBUH.

PO3/ILJI 16. HIATBEPIKEHHSA TA TAPAHTII

16.1. CgoiMm miamrcoM Ha 3asBi po MpHeETHAHHS 10 JIOTOBOPY, a TAKOK Ha OyAb-Kiii AHKETi-3asBi IPO HaJaHHS ITOCITyT
a6o KpenutHomy moroBopi KitieHT miaTBepmKye HaCTyITHE:

- Iepen NpueIHaHHAM 10 JJoroBopy Ta ykianeHHsSM BianoBigHoro JloroBopy mpo HaganHs nociayr KitieHT caMocTiliHO
03HAHOMMBCS 3 TEKCTOM BiIITOBITHUX YACTHH, PO3IIIB, TIAPO3IiIiB, MYHKTIB, MiAMYHKTIB, JoaaTkiB g0 JIKBO, moBHicTIO
3pO3yMiB iX 3MICT Ta OTO/PKYETHCA 3 yCIM BUKJIAZICHUM B HUX;

- Tepen yKIaAeHHSM BimmoBigHoro JloroBopy mpo HagaHHs mociyT Kiienty bankom Oyio moBigomiieHo iH(opMariio
B TIOpAAKY Ta 00cs3i, mependauenux 3akoHoMm Ykpainu «llpo ¢imancoBi mocmyru Ta piHaHCOBI KOMMaHii», 3aKOHOM
Vkpainu «[lpo miarikui mocmyru» Ta 3akoHoM Ykpainu «[Ipo cnoxwuBue kpeauTyBaHHs». KiieHty Oyno HamaHo
iHpopmanito npo bauk, Ilocnyry (3araiapHy cymy 300piB, IUIATEXKiB Ta iHIIMX BUTpAT, siKi KJIi€EHT MOBMHEH CIUIaTHTH,
BKJIFOYHO 3 ITOJIaTKaMH, a00 SKII0 KOHKPETHUH PO3Mip HE MOKe OyTH BU3HAYCHUH - TIOPSI0K BU3HAUCHHS TAKUX BUTPAT),
HaJaHO BiAMOBiAHMUN J[OTOBIp MPO HaJaHHS MOCHYT, MOBIOMJICHO MEXaHI3MU 3aXHCTy IpaB CIIOXKHUBAYiB (PIHAHCOBUX
HOCIIYT — IUIIXOM HaJaHHs Jnoctymy 1o iHdopmanii Ha Caiiti banky 3a aapecoro: https://unexbank.ua/ Ta/abo nuisixom
po3mimeHHs iHpopMarlii y BianiaeHasax baHky;

- monoxenHs IKBO € 3po3yMiniMu, po3yMHHMH Ta CIIPaBeINBUMH.

- Kiient ve mo36aBnseTscs mpas, gki 3suyaitno mas, JIKBO He Bukiiouae/ He 0OMeXye€ BiIITOBIAATBHICTH 32 TOPYIIICHHS
3000B's13aHHs K0aHO1 CTOPOHWU;

- Kiienr, mosixom akuentyBanus [lyOmiuHoi npomosuttii, 3ameBHse, mo JoroBip HE MICTUTH OYIb-SKNX OOTSHKITUBUX
YMOB JJIsl HBOTO 1 € IPUHHATHUM B IIJIOMY, 31 BCIMa yMOBaMH B pefakiii banky.

IMoromxenns Kiaicura
16.2. Hwum KiieHT moromkyerbes 3 TUM, 1IO:

16.2.1. Bosiomie BciMa HEOOXITHMMH JOKYMEHTaMH, 110 HEOOXifaHl Juisl ykjaaeHHs JloroBopy, Ta Mae 3JaTHICTh
BUKOHYBAaTH HOTO YMOBH.

16.2.2. He oOMexeHuUl B IPaBO3JaTHOCTI Ta JII€3/IaTHOCTI, @ TAKOXK IO BiTHOIICHHIO JI0 HHOTO HE TIOPYIIICHO KPUMIHAILHOT
CHpaBH, CIIPaBH PO BU3HAHHS HOTO HEMI€3IaTHUM UM OOMEKEHO J1€31aTHUM.

16.2.3. He icHye akTy BilOBiJHOTO YIIOBHOBaXXCHOTO OPTaHy, 3TiHO sikoro KilieHT 3HaX0UBCsI O Y pO3IIYKY.

16.2.4. He 3piiicHIOBaTME TUIATiKHI/QIHAHCOBI omeparii, sSKi MICTATh O3HAKW Jieramizamii (BiIMHBaHHS) JOXOIB,
oJlepKaHUX 3J0YMHHUM IIIIAXOM, ab0 (iHAHCYBaHHS Tepopu3My Ta (DiIHAHCYBAHHIO PO3IMOBCIOKEHHS 30pOi MacoBOTO
3HUILEHHS

16.2.5. KiienTa He BKIIOYEHO A0 MEPEiKy OCi0, IMOB’I3aHMUX 13 3AIHCHEHHSAM TePOPUCTHIHOI TisUTBHOCTI ab0 0ci0 1010
SIKUX 3aCTOCOBAHO MIXKHAPOIHI CAHKIIIT, 10 HAI[IOHAIBHUX Ta/a00 MI>KHAPOHUX CAHKI[IHUX CITMCKIB.

16.2.6. IlyGaiuna mporo3uiis Ta JJoroBip He cynepedaTs OyAb-IKUM TOTOBIpHUM OOMEXEHHSM, IO € 000B’SI3KOBUMH TSI
Kitienra.

16.2.7. Ha nensr ykiameHHs [loroBopy BiACyTHI OyIb-siKi HEepeHIKOMW Ui HOTO BUKOHAHHS, Ta OyIb-fKi CYIOBi


https://unexbank.ua/

po3ciigyBaHHs (CIOpPH), PO3CHiAyBaHHA 3 OOKYy JepiKaBHUX KOHTPOIIOIOYUX OpTaHiB, MO0 MOXYTh ICTOTHO Ta/abo
HETaTUBHO BIUIMHYTH Ha (PIHAHCOBWM CTaH Ta KPESAUTOCIPOMOXKHICTH KitieHTa.

16.2.8. Hapani Kuientom y baHk OOKyMEHTH HE MICTATh OyIb-KHX HEIOCTOBIPHHUX BIJJOMOCTEH, CKJIaAeHi Ta/abo
OTpUMaHi B IOPAAKY, epe10aueHOMY YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

16.2.9. KiieHT MOBHICTIO PO3yMi€ Ta BBaXKA€E CIIPaBeUTMBUMH 1010 cebe Bci ymoBu [1yOumiuHoi npomo3wutiii Ta Jlorosopy,
CBOI TpaBa Ta 000B’s13KH 3a JIOrOBOPOM 1 MOTOKYETHCS 3 HUMH.

16.2.10. KimieHT rapaHTye, 0 Ha MOMEHT yKIajieHHs JoroBopy He iCHye 00CTaBUH, IIIO CTBOPIOIOTH 3arpo3y HAICKHOMY
BUKOHaHHIO [oroBopy (cyznoBi cripaBu, MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO);

16.2.11. Knient Gepe Ha ceOe OBHY BiAMOBITAIBHICTh 3 HEIOCTOBIPHICTh HajaHol banky iH(opmalii Ta JOKYMEHTIB IS
BigkputTs PaxyHkiB BinnoigHo no [Ty6miunoi npono3uii Ta JloroBopy, Ta 1uist IpOBEJCHHS onepalliii 3a PaxyHkamu.

16.2.12. Y pa3i nputsarHeHHs banky 10 BiAmoBinaneHOCTI 3a mopynieHHs: KIieHTOM BalFOTHOTO 3aKOHOJABCTBA, 1110 CTATIOCS
3 BuHM Kitienra, KiienT BinmkonoBye banky 3aBaaHi 30UTKH y TOBHOMY 00CSI3i.

16.2.13.Y Bunaaky HeBuKoHaHHs KJTiEHTOM MOK/IaIcHUX Ha HOI'O 00OB’S3KIB BiIOBIIHO /10 JIOrOBOPY, 1110 MPU3BEJIO 10
3anofisiHag banky 30UTKiB, 10 SKHX NPHUPIBHIOIOTHCA I'POIIOBI CyMH, BHIUIadeHI BaHKOM 3a HaciiKaMu 3aCTOCOBAaHHX
KOHTPOJIIOIOUUMH JIp>KaBHUMH OpraHamu (piHAaHCOBHX CaHKLiH Ta/ab0 MO30BHUX 3aiB UM MPETEH3IH, mpea siBIeHUX A0
Banky 3 6oky KitienTa a6o TpeTix oci0, BimHOCHO omepariiit 3a Paxyrakom, KitieHT ciiadye baaky mrpad y moBHOMY po3Mipi
TaKHUX 30MTKIB 32 KOXKHHUI BHUITaJIOK IMOPYIIEHHS CBOiX 3000B’A3aHb.

16.2.14. YxnaganasM BiamoBimHoro JloroBopy mpo HaZaHHS IMOCIYT 3TiAHO 10 mojokeHb IlyOmiuHoi mpormoswmii Ta
HoroBopy KitieHnT miaTBepmxye, 10 BiH B MOBHIHM Mipi 03HAHOMIIEHHH 3 MOJ0KEHHIMHU 3aKOHOAABCTBAa YKpaiHu y cdepi
KpUMIHAIIGHOI BiAMOBIJATLHOCTI 32 BUMHEHHSI Jid, 10 MAIOTh O3HAKH IIaXpaiicTBa Ta/a00 miaxpaiicTBa 3 (piHAHCOBUMH
pecypcamu.

16.2.15. KitieHT miATBEpKy€e CBOE PO3YMIiHHS 1 3roAy 3 THUM, LIO MiJBUIIEHI PU3MKU 32 BUKOPUCTaHHS iH(OpMAaIiifHuX
pecypciB IHTepHeT Hece cnoxuBay (aOOHEHT), B TOH 4ac, Ak baHk He Hece BiAmoBimambHOCTI 3a Oyab-sKi BTpaTH abo
30UTKH, SKHX TPSIMO YU OIOCEPEIKOBAHO 3a3HAB CIIOKMBa4d (aOOHEHT) YW TpeTi OCOOM BHACHIJOK BHUKOPHCTAHHS
iHpopMaLiitHuX pecypciB [HTepHET Yl HEMOKIIMBOCTI iX BUKOpUCTaHHsI, Ta KiTieHT TakoX MiATBEPIKYE CBOIO 00i3HAHICTh
13roay 3 TUM, 1110 Bifnpaska bankom nmokymenTiB KitieHty, B T.4. JIMCTiB-BiqNOBi Il Ha KIIEHTChKE 3BEpHEHHS, BiloMOCTel
mpo pyx komTiB no PaxyHky Kiienta Ha HamaHy KimieHTOM eneKTpoHHY aapecy Oyie 3AiHCHIOBATHCH depes Kepena
IaTepHeT, sKi HE MalOTh TOCTATHHOTO PiBHS 3aXUCTY iHGOpMAITii.

16.2.16. Yxnananusam Jloroopy KiieHT miaTBepaKye, 0 BiH JO MOMEHTY YKIIAJaHHS Takoro JoroBopy oTpuMaB IOBHY,
JOCTYNIHY Ta Bu4epnHy iH(opMmarito monao ymoB HamanHsi Kpemuty/Kpemutaoro mimity/ JlimiTy oBepapadty 3a
JloroBopom, a came — MO0 CYKyMHOI BaprocTi Kpeaurty 3 ypaxyBaHHSIM IMpPOICHTHOI CTaBKM 3a HUM, IEPETiKOM Ta
po3MipoM Bcix Kkomicid (TapudiB) banky, mo moB’sA3aHi 3 HagaHHAM, OOCIYyroBYBaHHSM 1 IIOTalIEHHSIM
Kpemuty/Kpenutaoro nimity/JlimiTy oBepapadTy, 010 JEHHOT MPOIEHTHOI CTaBKH, OPIEHTOBHOI peasbHOi MPOIEHTHOL
CTaBKH, PO3Mipy IIOMIiCSYHUX IJIaTEXKIB T4 OPIEHTOBAHOI CYKYITHOI BapTOCTi MoJOpokyaHHs KpenuTy, BpaxoByt0YH po3mip
KoMicii 3a 00cyroByBaHHS KpeAUTHOI 3a06oprosanocti (Tapudis).

16.2.17.1lpu uenoramenni Kiienrom 3aboproBanocti mnepeq bankom 3a JloroBopoM, B T.4. HeMOTralieHHI
HecankuionoBanoro oBepapadTy, Hecmiari KOMiciiHOI BMHaropoau BiAmoBigHo 1o TapudiB y cTpok, BH3HAYCHUH
ymoBamu JloroBopy, KiieHT rapanTye norameHHs 3a00proBaHOCTI BCiMa HAJEXKHHMH HOMY KOIUTaMH, MaiHOM,
MaiHOBMMH TIpaBaMH TOIIO, MpH [bOMYy baHK Mae mpaBo 37ifICHIOBaTH JOTOBIpHE CIHMCaHHS (/1e0eTOBWIl mepekas 3a
TUIATDKHUMHE 1HCTPYKUisiMU oopmiieHuMHu BaHkoM) TpoIIOBUX KOIITIB BiAMOBIIHO N0 YMOB JlOrOBOpY, Ha IMOTAIlICHHS
3aboproBaHocTi. BkazaHe mosoxeHHsI € ipaBoM, alie He 000B’s13koM baHky, 1 He 3BUIbHs€e KitieHTa Bij BiAMOBITAIEHOCTI
3a HECBO€YAaCHE BUKOHAHHS T'POIIOBUX 3000B’s13aHb 32 UM J[oroBOpoOM.

16.2.18. Kimient 3a mepmoro BUMOroro baHky HeraifHO BiIIIKOZOBYe 30MTKH, 3aBAaHi BaHKy BHAcliJOK HEBUKOHAHHS
(HeHaJIe)KHOTO BUKOHAHHS) yMOB JloroBopy.

16.2.19. [ins 3amoGiranHs pu3MKy HECaHKIIOHOBaHOTO BHUKOpHCTaHHs MoOiibHOTO 3acTocyHKy Ta/abo Kaptku abo ITIH—
Koy TpeTiMu ocobaMu baHk Mae mpaBo, aje He 3000B’s13aHMH, Ha BIaCHUN po3cyn 3AilicHUTH OnokyBaHHS IlnaTixHOT
KapTKu a00 TOBHICTIO MPUITUHUTH ii Jif0, 3aCTOCYBAaBIIHU JJIS IIBOTO BCi HEOOXIMHI 3aX0MH (IaTH PO3MOPSHKCHHS PO
BuitydeHHs [naTixkHoi KapTKH 3a mpel’ SIBICHHSM).

16.2.20. Bincrymmenns KirieHTOM mpaBa BHMOTH TTOBEPHEHHSI TPOIIOBHX KOINTIB, SKi OONIKOBYIOThCS Ha lloTodyHmX
paxyHKax, 3a00pOHEHO.

16.2.21. KnienT mopyvae banky, y BUNAAKy SKIIO TpaBa BUMOTH 3a JloroBopom BiacTyIuieHi bankom Tpetiii ocoOi,
nepeKa3yBaTh KOIITH, IO HagxolsaTh Ha [I0TOYHI paxyHKH, Ha KOPUCTb TPEThOI 0cOOM, SIKil BIICTYIUICHI BUIIEBKA3aHi
npaBa BUMOT'H, aX 10 BUKoHaHHsI KimieHTOM cBOiX 3000B’s13aHb Ha SIKUX 3aCHOBaH1 BiACTyMJIeH] npaBa BUMOrH. Llum Kiient
HajJae MpaBo Ha ckiamaHHs llmaTixkHOI IHCTPYKIilT OTpUMyBadeM Ta chucaHHs KomTiB 3 [loTOYHHX paxyHKIiB Ta/abo
[ToToYHUX paxyHKIB B IIATI)KHOIO KapTKOO.

16.2.22. KitieHT OBiJOMIICHHIA, PO3YMI€ Ta MOTOKYETHCS 3 TUM, IO He BC1 Toprosiii MoxxyTh npuiimMaru [ InaTixkHi KapTKH,
BumytieHi barnkow, i1 mo [lmaTixHi cucremMu Ta/abo iHIT KPEAWTHI OpraHi3aiii MOXYTh BBOJHUTH OOMEKEHHS IIOJ0 CYyM



Omnepartiii, sKi 37IHCHIOIOTHCS 3 BUKOPUCTaHHAM [lnaTi>KHOi KapTKW, i BCTAHOBIIOBATH CBOI KOMICiiiHI BHHArOpOAH
BIJTHOCHO TIOCIYT, III0 HAIAIOTHCS 3 BUKOPHCTAHHIM [1aTikHOT KapTKH.

16.2.23. Knient Hagae no3Bin banky Ha 00poOKy HOro mepcoHalbHHMX JaHUX, HA BU3HAYCHHS Ha BIAacHUi po3cynd baHky
TTOPSIIKY TOCTYITY TPETiX OCi0 0 mepcoHanbHUX mannXx KirieHTa, a TakoX Ha il 100 HaJJaHHS 9acTKOBOTO a00 TTOBHOTO
npaBa OOpOOKM LMX TEPCOHATBHHX JAHWX IHIIUM Cy0’€KTaM BiJHOCHH (B TOMY YHCII 1HO3EMHHM), IOB’S3aHHX i3
MEPCOHAIBHIUMH JaHUMH, B 00Cs3i, BU3BHAUEHOMY Ha BJlacHHWi po3cyn baHKy, BiqmoBigHO 10 MeTH, COpPMyIBOBAHOI B
3aKOHO/IABCTBI, TIOJIOKEHHX, YCTAHOBUMX UM 1HIIUX JIOKYMEHTaX, SKi PETYNIOTh MisUIbHICTE BaHKy 1Iis 1ineii: HaJaHHS
bankom OaHKiBCHKMX, (DIHAHCOBUX, IUIATDKHHUX Ta IHIIAX IOCIYT, a TaKOX 3MIACHEHHS baHKOM iHIIOI MiSITBHOCTI y
BIJIMOBIIHOCTI 0 BHMOT Ta B MOPSAKY, BU3HAYEHOMY 3aKOHOIABCTBOM, 30KpeMa aje He OOMEeXYIOUHCh, BUKOHAHHIM
3000B’s3aHHS  MIOAO ifeHTU(iKamii/Bepudikallii/Hale:)KHOI TEepeBipKH KII€HTIB, ONPWIOAHEHHS (TIOBIIOMIICHHS )
pe3yabTaTiB yJacTi B po3irparax Ta akiisax baHky.

16.2.24. KnieHT TiATBEPIKYE, 1110:

a) 3rojia Ha 00pOOKy HOT0 MePCOHANBHUX TaHUX HAMAE€THCSA 3 MOMEHTY ITiIMACAHHS JaHOi 3TOAN Ha BECh CTPOK
30epiranHs baHkoM BiIOBIIHUX KaTeropiil TOKyMeHTIiB/iH(opMallii, BU3HAUYCHUH BIAMOBIAHO 10 3aKOHOJABCTBA, IiCIIs
NPUIUHEHHS paBoBigHOocKHH Mix Kitientom Ta bankowm;

0) IMizmucannsm 3asBu Ha npuenHaHHs A0 JloroBopy/AHKeTH-3asBH MPO HAJAHHA MOCTYT/IHIIOTO BiAMOBIIHOTO
JOKYMEHTY BcTaHOBJIeHOT bankom ¢opmu KitieHT Takox miATBEpAXKY€e CBOE 03HAHOMIICHHS y MMCHbMOBiH GopMi 31 CBOIMU
MpaBaMH SIK Cy0’€KTa MepCOHATBHUX JaHUX, BU3BHAYCeHNMHU 3aKOHOM Y Kpainu «lIpo 3axuct nepcoHaIbHUX TaHUX», METOIO
300py IaHUX Ta 0COOaMHU, SIKUM IEePENaroThCs HOTO MePCOHANBHI 1aHi, CKJIaIOM Ta 3MiCTOM 310paHuX IEPCOHATBHUX TaHUX,
a TaKOX 3 TUM (PaKTOM, [0 HOTO MEPCOHAIBHI IaHi BKIIFOUEHI 10 0a3u MepCOHAIbHUX JTaHUX KIIIEHTIB, BOJIOIIIBIIEM SKOI €
Bank Ta, y 3B’ 13Ky 3 1tuM, KirieHT He moTpe0ye moaaabaIoro OKpeMoro MICbMOBOTO TTOBIAOMIICHHS TIPO 3a3Ha4YeHi Y ITbOMY
myHkTi JIKBO obcraBunmy;

B) bankom iiomy Oyna HamaHa y cmoci0, nepenbauennii 3akoHoM Ykpainu «lIpo ¢inancosi nocmyru ta iHaHCOBI
KoMmmaHii», a KimientoMm orpuMana 1o ykiaageHHs (mignucanHsa) 3asBu Opo npuegHanasa 1o JloroBopy ta/abo BiamoBimHOI
Amnketn-3asBU Mpo HaJaHHS mociyr Ta/abo KpeautHoro noroBopy iH¢opmalisi, BU3HAUY€Ha CT.7 BKa3aHOro 3aKOHY, B
00cs131, He0OXiTHOMY Ta AOCTaTHHOMY 15l NpUHHATTS KitieHTOM CBioMoro pinieHHs npo oTpuMaHH Bix banky ¢inancoBoi
TTOCITYTH, TTIepea0adeHol BiAMOBITHAM JOTOBOPOM PO HamaHHs (iHAHCOBOI MOCTYTH, a00 PO BIIMOBY BiJ ii OTpUMaHHS, a
Takox, mo BiH (KwmieHT) o3HailomMuBcs i3 HamaHoro bankom iHQopMmamieio, B ToMy 4ducii iH(OpMAI€El0 PO YMOBHU Ta
MOPsIOK HajgaHHs baHkoM 3a3HadeHOi (iHAHCOBOI MOCIYTH, BpaxyBaB BIAaCHI MOXIIHMBOCTI IIOJ0 BUKOHAHHS B3STHX Ha
ce0Oe 3000B’s13aHb y 3B’A3KY 3 ii OTpUMaHHAM, Ta HA MOMEHT yKIaZaHHS J[oroBopy He Mae He3 SCOBAHMX MUTAHb MO0
riepenbadeHoi cT. 7 3a3Ha4eHoro 3akoHy indopmartii mpo bank sk HagaBaya (piHAHCOBOI MOCIYTH Ta MO0 YMOB 11 HaJaHHS,
i JloroBip yKkinagaeTbcs Ha TUX CAaMUX YMOBaX, sKi Oyiu noBifgomiieHi bankowm.

Kiient migTBepmxye, mo Bkazana iHpopmariis Oyna Hagana Kimenty y moBHOMy 00cs3i. KitieHT po3ymie 3MicT
BKa3aHoi iH(popMallii Ta miATBEPIKYe PakT HalexxHOTO i1 HagaHHs Kimienty bankowm.

16.2.25. Y Bumaaky BHUHHKHEHHS MPOCTpPOYEeHOi 3a0oproBaHoctTi KitieHTa, ocTaHHIW Takox Hanmae 3roxy baHky (ioro
YHOBHOBa)XEHHM ocoOam) iHpopmyBatn KiienTa (y BUMaaKy BUHUKHEHHS MPOCTPOYEHOI 3a00pPTOBAHOCTI 1 OYAb—AKHX
TpeTix ocib), 30kpema, Ta/abo TpeTix 0cid, 3 ypaxyBaHHAM BHMKOHaHHSI NpunuciB 3akoHy Ykpainu «llpo cmoxkuBue
KpEeIUTYBaHHA», PO CTaH PAaXyHKIB, Ipo (akTH HEBUKOHAHHS 3000B’A3aHb 3a JloroBOpoM, Ipo cTaH 00CIyroByBaHHS Ta
po3Mip 3aboproBaHocTi 3a JIoroBOpoM, TIpO CTPOKH Ta YMOBH TIOTAIICHHS TaKoi 3a00pTOBAaHOCTI, PO CTPOKHU 3MIMCHEHHS
YEeproBHX IUIATEXKIB Ta PO OyAb—IKy iHIIY iH(OpMaIifo, 10 CTOCYETHCS OaHKIBCHKUX Ta IHIIHMX MOCIYT Ta yMOB JloroBopy
Ta/a00 OyAb—sKHX IHIIUX JOTOBOPIB, IUIIXOM HAIPABJICHHS BiJIIOBIHUX MOBIJIOMIICHb OYyAb—SKHUMH 3aC00aMU 3B’S3KY,
30KpeMa, ajie He BUKIIFOYHO, MOIITOI0 (B TOMY YHCII €NIEKTPOHHOIO MOMITOI0) Ta/abo 3a iHIIOI0 aapecoro, mpo Ky Kiient
MUCHMOBO TMOBIOMUB baHk Tipu 3MiHI ajgpecu, Ta/abo Ha HOMep MoOuIbHOro Tenedony Kiienta ta/abo Kanamamu
KOMYHiKallii/kaHaiaMu AUCTaHLIHOTO 00ciayroByBaHHs CucteMu qucTaHUiiHoro o0ciyroByBanHs. KimieHT Hagae banky
JI03B1LI Ha po3KpuTTs bankowm iHndopmarii BiqHocHO KitieHTa, mo ckiamae 0aHKIBCHKY TAEMHUITIO, KOMEPIIITHY TAEMHUITIO,
TaEMHUITIO HaJaBada IDIATOKHUX MTOCIYT, TAEMHUIIO (iHAHCOBOTO MOHITOPHHTY BiIIMOBITHO 10 3akoHOAaBcTBA. KitieHT
TAKO TMOTO/KYETHCS 3 THM, 10 JaHi YMOBH € iCTOTHUMH yMoBaMu JloroBopy, mpu 1iboMy KilieHT He Mae npaBa 3MiHUTH,
BiJli3BaTH B OJHOCTOPOHHHOMY TOPSIKY CBOKO 3rony, 3a3HadeHy B IboMmy myHKTI JKBO. Ilimnucamasam 3asBu mpo
npuenHanas a0 JloroBopy Ta/abo AHkern-3asBU Mpo HamaHHs Tociayr Ta/abo KpemutHoro moroopy KimieHT Takox
MiATBEPDKYE, O BiH MOTOKYETHCS 3 PEXKUMOM BUKOpHCTaHHs iH(opmarii, 3a3Hadenoi y JIKBO Ta Hagae 3roay Ha Te,
mo bank Mae mpaBo mepeBipsaTH Hagani KiieHToM mokyMeHTH Ta iH(poOpMaLilo i mpoBOAWTH Taki mepeBipku. KiieHT
YHOBHOBaxXye baHk 3B’s3yBatucs B 3pyuHuil A1t banky gac 3 Oynp—skuMu ocobamu, y ToMy 4ucii poboronasuem Kiienra
Ta/ab0 KoHTpareHTamMu KitieHTa, 11 rmepeBipku Ta OTpUMaHHs OyIb—sIkoi HeoOXiaHoi iHopmartii oo Kirienra.

16.2.26. Kniear Hamae baHky m103BimT Ha BUTOTOBIGHHA Ta 30epexeHHs (Qorto3niMky KiieHta mig dac
opopmieHHs/orpuManHs [Inmatixaoi kKapTku (hoTo3HIMOK KitieHTa 3 TOKyMeHTOM (hOTOKOITIT sIKOTO OyJIM Tepeaani depes
Mo0GinsHuii 3acTocyHok abo CaiiT HagaHHs mocayr abo iHmmi 3acid nucTaHIiiHOI KOMYHiKalii) o MicTUTH (oTorpadito
BJIACHHKA JIOKYMEHTY.

KiienT Mae mpaBo BiAMOBHUTHCH Bia QoTorpadyBaHHS MiJ 4ac oTpuMaHHA [ImaTiKHOT KapTKH 3 TOKYMEHTOM,
(doTokomii sikoro Oynu niepeani yepe3 MoOLIbHUE 3acTOCYHOK a00 CaiiT HajaHHs mociIyT abo iHmui 3aci0 AMCTaHIIHHOT



KOMYHIKaIlii, po3ropHyTHM Ha TEpPIIii CTOPIHII/CTOPOHI/PO3BOPOTI MO0 MICTUTH (GoTOrpadito BIACHHKA JOKYMEHTY. Y
TakoMy pa3i bank mae mpaBo BigMosuTH KitieHTy y BiakputTi PaxyHky.

3acBiguenHs Ta rapanrii Kiienra y pasi orpumannsa Kpeaury ta/ado
KpenutHnoro jgimity Ta /a6o OBepapadry

16.3. Ilpm orpumanns Kpemuty Ta/abo BcranoBneHHi KpemutHoro mimity Ta/abo Opepapadty, KimieHT 3acBimdaye Ta
rapaHTye:

16.3.1. Bin mae HeoOXigHHMN OOCAT Mi€3MATHOCTI Ta MPABO3AATHOCTI IS YKJIAJCHHS Ta BUKOHaHHsA [loroBopy; Horo
VKJIaJACHHS Ta BUKOHAHHS HE CYNEPEUNTh JKOIHHIM ITOJIOKEHHSIM JTOTOBOPIB, YKIIaneHuX KitieHToM 3 iHmuMHu ocodbammu, abo
MTOJIO’KEHHSM 1HIIUX MPAaBOYHHIB, Jis SIKUX MOMUpPIoeThes Ha KitieHTa;

16.3.2. Ha momeHT ykianeHHs JloroBopy BiH BOJIOAIE€ AOCTATHIM PiBHEM IIATOCIIPOMOIKHOCTI 1 KPEIUTOCTIPOMOKHOCTI,
HEOOXITHUX ISl BYaCHOTO BUKOHAHHS HUM CBOIX 3000B’s13aHb 32 JIoroBOpOM; Ha MOMEHT yKJIafeHHs J[oroBopy He icHYE i
HoMy HeBiOMi OOCTaBMHM, $KIi MOXYTh HETaTHBHUM YHHOM BIUIMHYTH Ha CTaH HOTrO IUIATOCIIPOMOXKHOCTI 1
KpEIUTOCTIPOMOKHOCTI;

16.3.3. He icnye Higkoro BigoMmoro KiieHTy cyZoBOro npoBaKeHHs a00 po3Ciily BaHHS/IepEBIpKU 3 00Ky AepiKaBHUX YH
IHIIMX OpraHiB, fAKi MOXYTb CYTTE€BO HETaTUBHO BIUIMHYTH Ha (DiHAHCOBHM cTaH abo misubHicTh Kiienrta, obcar ioro
MIPpaBO3JaTHOCTI a00 Mi€3MaTHOCTI Ta PO sKi baHk He OyB momnepemKeHuii 10 yKiIamaanas JJorosopy;

16.3.4. He icHye Oyap-KuX iHIIMX TOTOYHUX a00 Mail0yTHiX 3000B’s3aHb, SIKi MOKYTh MaTu MPiOPUTET HaJl BAKOHAHHAM
3000B’s13aHb 3a JloroBopoM (KpiM 3000B’s13aHb, IO MOXYTh MAaTH MIPIOPUTET B CHITY 3aKOHY);

16.3.5. YmoBu [lorosopy Aisi HOro 3p0O3yMiJli, BiANOBIAAaIOTh Horo iHTepecam (iHTepecam Horo ciM’1);

16.3.6. Bci ocobu, B TOMY YHCIIi YOJIOBIK/IPYKHHA, SIKI MOXKYTh 3asIBUTH CBOI MpaBa Ha MaifHO, K€ Ha0yTe HUMU 32 4ac
CHITBHOTO MPOXUBAHHS 1 HAJIEXKUTH M pazoM 3 KirieHToM Ha mpaBi CHiIBHOT CyMICHOT BIACHOCTI, MOBiIOMIICHI PO HaMIp
orpuMatu Kpemut Tta/a6o Kpemutauit gimit Ta/abo OBepapadT Ha yMOBax, BKazaHuX B JIoroBopi Ta, BiITOBITHO, HAAIH
CBOIO 3rO/ly Ha yKIajeHHs J[oroBopy;

16.3.7. Kuient, nepen ykiaaganssMm JJoroBopy, moBioMIeHNH PO BCi YMOBH CIIOKMBYOTO KpenuTyBaHHA B baHky, 1eHHY
MIPOIICHTHY CTaBKY Ta OPI€EHTOBHY CYKYITHY BapTiCTh KPEIUTY, 03HAHOMIICHHUH 3 YMOBaMH KPEIUTYBaHHS, IO MiATBEPIIKYE
e mianucoM y AHKeTi — 3asBi Ipo HaJlaHHA NOocIyT Ta/abo KpeantHomMy moroBopi (abo iHIIOMY JOKYMEHTI BCTAaHOBJIEHOT
Bankom ¢opmu), Ta He Mae 3ayBaxkeHb, peTeH31d moa0 HaxaHoi indopmanii. Takox KiieHT minTBepmkye, mo mnepen
ykiIagaHasaM JloroBopy BiH OYB MOBiOMIICHHIA PO JIIMITH Ta 00MEXEHHS Ha CyMH TUIATIHKHHUX OTIEPAIliil 13 BAKOPUCTAHHSIM
[Inati>kHUX KapTOK, SKi OyAyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBaXKeHb, IPETEH31H MO0 HajaHoi iHopMmartii;

16.3.8. KiieHT 3acBimdye, MO BiH OTpUMaB, MOBHICTIO O3HAWOMIIEHHH Ta 3rofieH i3 3mictom JloroBopy, a Takox
03HAMOMIIEHUH Ta 3rojieH 3 nepeadadeHnM JloroBopom mopsakom 3mian JloroBopy, BcranoBieHHS Tapudis Ta JiMiTiB.

16.3.9. KirienT Hamae cBoro 3roay banky Ha AOCTYIT 10 CBO€i KpemuTHOI icTopii, 30ip, 30epiraHHs, BUKOPHCTAaHHS Ta
MO PEHHS Yepe3 biopo KpeauTHUX icTopiit:
- AT «llepue BceykpaiHCbKke OIOpO KpeAUTHHUX icTopiit», Mo 3HaxoAauThes 3a agpecoro: 02002, m. Kuis, Byn. €Brena
Ceepcrioka, Oyn. 11,
- TOB "VYkpaincbke 010po KpeAUTHHX icTopiil", mo 3HaxoauThes 3a aapecoro: 01001, m. Kuis, Byn. I'pymescbkoro, 1-
A,
- IlpuBarHe akuioHepHe TOBapHCcTBO «MiKHapoaHEe OIOpO KPEIUTHUX iCTOpii», AKe 3HaXOOUThes 3a aapecoro: 03117,
VYxpaina, m. Kuis, p. bepecreticbkuii, 6. 65, od. 306,
iHpopmanii moxo cebe (B T.4. iHdopmamii, sKa MICTUTBCS B ACPKABHHX peecTpax Ta IHIMX 0a3ax MyOIiYHOTO
KOPUCTYBaHHS) B IOPSIIKY, BU3HaUeHOMY 3akoHOM Y kpainu «IIpo opranizaiito ¢opMyBaHHS Ta 00Ty KPEAUTHUX iCTOPIM».
Kitient miaTBepkye, 1mo nosigoMicHuit bankoM mpo Te, 1mo iHGopmaiist st pOpMyBaHHS HOTO KPEIUTHOI icTOpii Oyze
nepeaaHa

- [IpAT «lIlepmie BceykpaiHChbKe OFOpO KpPEOUTHHUX icTOpii», mo 3HaxoauThes 3a aapecoto: 02002, m. Kuis, Byi.
€Brena Ceepcrioka, Oya. 11,

- TOB "VYkpaiHncbke 010po KpenuTHUX icTopiit", mo 3HaxomuThes 3a aapecoto: 01001, m. Kuis, Byn. ['pymescbkoro,
1-ﬂ9

- [IpuBaTHE aKIioHEpPHE TOBAPUCTBO «Mi>xkHapOIHE OIOPO KPEAUTHHX iCTOPIi», IKE 3HAXOIUTKCS 3a aapecoro: 03117,
VYkpaina, m. Kuis, np. bepecrelicbkuii, 6. 65, od. 306,
a TaKOX Ha mepenady iHpopMmarii mpo HepukoHaHH: [lo3ndansHIKOM CBOiX 3000B’s13aHb 3a JloroBopoMm no HamionansHOTO
Oanky YkpaiHu, iHIIMM OaHKaM Ta TPABOOXOPOHHMM OpraHaM, a TaKoXX TpeTiM ocobaM Yy BHIIAJKy BWHHKHEHHS
npocTpoueHoi 3aboproBaHocTi 3a [loroBopoM, 3 METOK NpOBENeHHsS poOiT moao mnoBepHeHHs [lo3nyambHHKOM
npocTpoueHoi 3aboproBaHocTi 3a Kpenurom.

16.3.10. KmieHT 3000B’s13y€Thca MIATPUMYBATH AIMCHICTH 3a3HaueHuX y 1. 16.3. mporo Posmimy JAKBO 3acBiguens i



rapaHTiit mpotsarom fii JloroBopy, a B pa3i 3MiHU 00CTaBHH, 110 BIUITMBAIOTh HA 3MICT BiJIIIOBITHUX 3aCBiMYEHb 1 TapaHTiH,
HeraitHo iH(popMyBaTH Mpo e baHk Ta BXKUTH BCiX HEOOX1MHUX 3aXO0iB U MTPUBEIACHHS iX 3MICTY J0 IIEPBICHUX HAMIpiB,
kMU CTOPOHH KEepyBAIIUCh MTPY BU3HAUCHHI BiAMOBIIHUX 3aCBITYCHB 1 rapaHTii.

16.3.11. Hanmana KiienTy indopMariist € moBHO, HEOOXiTHOO, JOCTYITHOK, TOCTOBIPHOIO Ta CBOEYACHOIO.

16.3.12. KnieHT CBimuuTh, IO BCi PU3UKH, TOB'A3aHI 3 iICTOTHOIO 3MiHOIO OOCTaBHUH, SIKUMH KilieHT kepyBaBcsi mpu
ykiananHi JJorosopy, KimienT npuiimae Ha cebe, i Taki 00CTaBUHU HE € IiICTaBOO JUIs 3MiHU ab0 po3ipBaHHs JloroBopy, a
TaKOXX HeBUKOHaHHs KilieHTOM 3000B'A3aHb 32 HUM.

Kananu komyHikamii (kaHau 3B’ 13KY)

16.4. KoiieHT mOroMKy€eThes 3 THM, m0: baHk Ta/a0o Tpeti ocoOu 3a 3aBAaHHAM baHKy MarOTh IpaBo A OYy/Ib-STKUX
mitel i B Oymp sIKid KiTBKOCTI (B TOMY YHCII, ajié He BHKIIOYHO - IOBIAOMJICHHS IMPO 3MiHY TapudiB, aKTHUBAIliS
JOJATKOBHUX IIOCIYT, aKTyami3amis KOHTakTHHX JMaHuX, 3MiHa IlyOmiunoi mpomosmmii Tta JAKBO, 3akpurrs Paxysky,
iHpOpMyBaHHS PO po3Mip 3aboproBaHocTi 3a Kpenurom, akuiid, mpono3uuiil, mo 341iCHIOI0TbCS baHKkoM, MpoBeneHHS
OTIMTYBAaHHS TIPO SAKICTh OOCIYTOBYBaHHS, JUCTAHIIIITHE 00CITyTrOBYyBaHHS, O(QOPMIICHHS TUIATIKHUX TOKYMEHTIB TOIIO, Y
TOMY YHCITi OTPUMAaHH 3r0y KJIi€HTa Ha BHUINEBKAa3aHi Ji1) BCTAHOBUTH KOHTAaKT 13 KirieHTOM Ta/abo ocobaMu, KOHTaKTHI
naHi sikux HagaHi KmieHToMm, (HampaBHUTH BiIIOBiJHE MOBiIJOMIICHHS/BUMOTY), BUKOPHCTOBYIOUM OyIb-siKi y3TOJUKEHi
Kananu xoMmyHikauii (kaHanu 3B’ 513Ky ):

- BignpaBka CMC-noBigomienp Ha dinancoBuit Homep Tenedony Kiienra;
- BiampaBka moBimomMieHHS dyepe3 MeceHmkepn «Viber», « Telegramy Tomio;
- IIOIITOBHH JIUCT;

- Telerpama;

- TIOBIJIOMIIEHHS 32 €JEKTPOHHOIO MOMITOO;

- moBigomiieHHs 3a ponomororo Cucremu JIBO (Push — moBimomnenHs y MobGilbHOMY 3aCTOCYHKY);
- TOBIIOMJICHHS Yy OaHKOMATax i TepMiHalIaX caMOOOCITyTOBYBaHHS;

- Opyk iHpopmanii Ha yekax y POS-tepminanax;

- IVR-m3BiHKH;

- KOMYyHiKaiist yepe3 MoOiinbHHI 3acTOCYHOK, CaliT HaJlJaHHS MTOCIIYT;

- Caiit banky;

- aTaKoX 3a JIOTIOMOTOr0 iHImuX 3aco0iB Ta KaHaiiB koMyHikartii.

KiienT 03HalilOMJICHUH Ta MOTOIKYETHCS 3 THM, IO HECe NEPCOHAIBHY BiANOBIAaJbHICTH 32 OTPUMAHHS 3TOAM Bil
KOHTaKTHHUX OCi0 Ha repefady iX NepCOHAIIBHUX JaHHUX, a TAKOXK HAJIa€ CBOIO 3T0Jy Ha BCTAHOBJICHHS TAKUX KOHTAKTIB Ta
HampaBleHHs HoMy Ta/abo KOHTakTHMM ocobam bankoMm Ta/abo Tperimm ocobamu Oyap-SKHX TOBIIOMIIEHB
BHIIEBKAa3aHUMU KaHaJIaMH 3B’ SI3KY.

YACTHUHA II. OCOBJIMBA YACTHUHA. ITIOCJIYT'! BAHKY

PO311JI 1. MNOTOYHUM PAXYHOK
1. 3arajbHi M0J0KEeHHA

1.1. Tleit Po3min BU3HAYae€ yMOBH BITKPHUTTS, 0COOIMBOCTI (DYHKIIOHYBAaHHS Ta 3aKpUTTs [loTOUHOTO paxyHKY (Y TOMY
guci [IoTodHOTO paxyHKy 3 KapTKOIO).

1.2. Tlopsgok BimkpuTTs, obcimyroByBaHHsl [loTounoro paxyHky i [lorodHoro paxyHKy 3 KapTKO Ta BHUKOPHUCTaHHS
KOINTIB 3a HAUMH, a TaKOX MOPSAAOK 3akputTTsA [loTounoro paxyHky i [loTogHOro paxyHKy 3 KapTKOIO BH3HAYAETHCS
Jorosopom, HOpMaTHUBHO-TIpaBoBUMHU akTamu HBY Ta 3akoHOmaBcTBOM.

1.3. Bank Bigkpusae [Totouni paxynku Ta [ToTouHI paXyHKH 3 KapTKOFO JUIsl BIACHHUX MOTPeO:

- (iznuHUM ocobam (pe3uICHTaM Ta HEPE3UICHTAM);

- Ha iM’s MaJIONITHIX oci0 (miTeH, siki He nocarnu 14 pokiB) 3a 3BepHEHHSM iX 3aKOHHHX IIPEJCTaBHUKIB;

- HEMOBHOIITHIM ocobam BikoM Bix 14 1o 18 pokis;

- 32 3BEpHEHHsM OfHi€T (i3uuHOi 0cOOH Ha 1M sl 1HINOT (i3udHOT 0cOOM Ha MIJICTaB1 JOBIPEHOCTI;

- ¢iduuHUM oco0aM s 3MIHCHEHHS JACSKMX BHIIB BHUILIAT (3apOOITHOI IUIATH, NUBIACHIIB, CTUICHIIN, NCHCIH,
COILiaTbHOI JONIOMOTH, TIOBEPHEHHS HA/ITUIIIKOBO CIJIAYE€HUX CyM, iHIIUX BHILIAT);

- JUIA 3apaxyBaHHS JIOTIOMOTH, COIiaIbHOI JOTTOMOTH a00 1HITNX BUILIAT, BU3HAYEHUX 3aKOHOAABCTBOM, Y TOMY YHUCII
OTPHMaHHX Yy paMKax JOMOMOTH BiJl Mi>XHapOJHUX OpraHi3aliil, BiICOTKOBOT CTaBKH JJOXO/AY Ta HOMIiHAJILHOI BApTOCTI 32
JepaBHUMH oOJiramisiMu, BinnoBinHo 1o Ilopsaky HaganHsa momomoru B pamkax [Iporpamu “ellintpumvka” ta [opsaxy
BHKOPHCTAHHS KOINTIB, Tepen0adeHuX VY JAep)KaBHOMY OFO/DKETI JUIsi HAaJaHHS IONMOMOTH B pamkax Ilporpamm



“ellinTpumka”, o 3aTBep/pkeHi [locranoBoto Kabinery Minictpie Ykpainu Big 09.12.2021 Nel272 «Jlesxi nutaHHS
HaJaHHA gormoMord B pamkax [Iporpamu “ellinTpumka’ (mami — [Iporpama “ellinTpumka’);

- Ha iM’s (i3nuHOT 0COOH, BU3HAHOI CYI0M HEIIE3aTHOIO, 32 3BEPHEHHSM 11 3aKOHHOTO MPEJICTaBHUKA;

- HaiM’s $i3udHOT 0cOOH, IMBIJbHA Ai€30aTHICTH K0T 0OMeXXeHa, 3a 3BepHEHHAM ii 3aKOHHOT'O MPEICTABHUKA.

OcoOnMBOCTI BIAKPUTTS, 3aKPUTTS Ta QPYHKIIOHYBaHHS KOKHOTO 3 BKa3aHUX paxyHKIB BCTAHOBIIOIOTHCS BIATIOBIIHO JI0
3akoHOnaBcTBa Ta BHyTpimHix nmpaBun banky.

1.4. TIpu megocratHOCTi KomITiB Ha [ToTouHOMY paxyHKy Ta/abo [ToTouHOMY paxyHKY 3 KapTKOIO JJIs OTUIATH KOMICIHHOT
BHHAropozu 3a nociayru banky, bank Moske BIIMOBHTH y HaJaHH1 BiAMOBigHOI ocayru KiieHTy.

1.5. HaknmaneHnus apemTy Ha PaxyHOK 3 KapTKOIO a00 NMPUIIMHEHHS ONEpalii 3a HUM, o oOMexye mpaBo Kirienta Ha
PO3IOPAIKECHHSA KOIITaMU, MOXKJINBE TIABKHA Yy BUIIaJKaX, BCTAHOBJICHUX 3aKOHOIIaBCTBOM pralHI/I

2. YkjaanenHsi Jloropopy mnoTo4HOro paxyHky Ta Jloropopy noTo4Horo paxyHky 3 KapTKoOK0

2.1. Jlns ykmaneHHs JJoroBopy MoTOYHOTO paxyHKY Ta/abo J[oroBopy MOTOYHOTO paxyHKY 3 KapTKoto, KilieHTy HeoOXiIHO
3BepHYTHCS 10 banky abo maptHepa banky (ocobmcto, abo 3a jgomomMororo MoOimsHOTO 3acTOCyHKY, CallTy HamaHHS
nociyr abo inmoro 3aco0y qucTaHIiHHOI KOMYHIKaIlii).

2.2. Inst yknamanas KiieHT moBWHEH HaJaTH 3roJly Ha OOpOOKY MEpCOHAIBHHX JIAHHWX, CBOi JOKYMEHTH (IAcIopT
rpoMajisiHuHa YKpaiHd a0o IHIIOro JOKYMEHTa, IO IOCBiAYye 0COOYy Ta BIAMOBIMHO N0 3aKOHOJABCTBA MOXE OyTH
BUKOPHCTaHUM Ha TepuTopii YKpaiHu ans YyKIaAeHHs MpPaBOYMHIB, JOKYMEHTY, IO IATBEPIKYE MPUCBOEHHS
pEeECTpaIifHOTO HOMEpa 00JTIKOBOI KapTKH ITATHUKA MOJATKIB (32 HAIBHOCTI)).

2.3. 'V pasi yxiaganHs J[oroBopy NOTOYHOTO paxyHKY Ta/abo Ta/abo JloroBopy MOTOYHOTO PaxyHKY 3 KapTKOIO B (opmi
€IIEKTPOHHOTO JHOKyMeHTy KirieHT moBuHeH depe3 MoOUTbHNN 3acTOCYHOK abo CalT HamaHHS mOCIyT abo iHmmid 3acio
JTUCTAHITITHOI KOMYHIKAIil JTO3BOJUTH 1HIIIK 0COO0i, 0 BU3HAHA BIAMOBITHO 0 HOPMATHUBHO-TIpaBoBHX akTiB HBY 3
MuTaHb IHAHCOBOTO MOHITOPUHTY OQIIiiHIM Ta/a00 HaJiHUM Ta/abo0 THIIMM JpKepesioM, nepenati banky iHopmairiro
Ta/ab0 MOKYMEHTH, 110 MICTATH iAeHTH(iKaMmiiHI Ta/abo mepconanbHi mani Kimienrta (Hanpukian, Bank ID, BKI, JlepxaBae
nignpuemMctBo «/[[51» Cy6’exTu mepBuHHOTO ()iHAHCOBOTO MOHITOPHHTY B MEXaX iHCTPYMEHTY ITOKJIaJaHHs, Ta 1HIIE).

2.4. TlotouHu#l paxyHoK BifgkpuBaeThcsi Kiienty bankom Ha mifcraBi [JoroBopy MOTOYHOTO PaxyHKY, SIKHH CKJIQAAIOTh:
AHkeTa-3asBa Ha ykiamaHHA J[oroBOpYy MpoO BIIKPHUTTS IMMOTOYHOTO PaxyHKY (IO € HEBiI €EMHOIO YacTHHOIO J[oroBopy
MMOTOYHOTO PaXxyHKY Ta MICTHTB 3aBY MPO BiAKPUTTS MOTOYHOTO paxyHKY), [lyOmigna nponozumis, JIKBO, Tapudmn.

2.5. lloToynnii paxyHOK 3 KapTKOIO BigkpuBaeThcsi Kiienty bankom Ha migcrasi J[oroBopy MOTOYHOTO paxyHKY 3
KapTKOIO, SIKUH CKIIaJaroTh: BiMOBiTHA AHKeTa-3asBa PO HamaHHs MociyT (AHKeTa-3asBa Ha ykiagaHas Jloropopy mpo
BIIKPUTTSI TIOTOYHOT'O PAaxyHKY 3 BHITYCKOM JIcOeTHOI IIaTKHOI KapTku, AHKeTa-3asBa Ha ykianaHaa JoroBopy mpo
BIKPUTTS IOTOYHOI'O PaxyHKY 3 BUILYCKOM A€0€TOBO-KPEIUTHOI IUIATIKHOI KapTKU TOIIO) (110 € HEBiJ' €MHOIO YaCTUHOIO
JloroBopy MOTOYHOTO PaxyHKY 3 KAPTKOIO Ta MICTHUTB 3asIBY PO BIAKPUTTS MOTOYHOTO PAXyHKY Ta oopMIIeHHS (HaAaHHS)
[Mnatixnoi kaptkn), [Ty6niuna nponosumis, JJKBO, Tapudwu, [IpaBuna kopucTyBaHHS MIATIHAMU KapTKAMH.

2.6. Jloroip moTOYHOTO paxyHKy / [IoTOYHOTO paxyHKY 3 KapTKOIO YKIIaJJaeThCs B TMCbMOBIi opmi (y hopmi marepoBoro
ab0 EJIeKTPOHHOTO JOKYMEHTa) Micisi mpuiHATTs (akuentysanHs) Kimientom IlyGmivHol mpomosuiii Ta npuegHaHHS
Kiienra no IKBO Ha mifcTasi 3asBu npo npueananHs 1o JloroBopy ta AHkeTH-3asBU Ha ykianaHHs J[oroBopy mpo
BIKPUTTSI TIOTOYHOTO PaxyHKy / AHKETH-3asBU Ha yKi1agaHHs JloroBopy mpo BiZKPUTTS MOTOYHOT'O PaxyHKY 3 KapTKOIO.
3acrocyBanus CTopoHaMu EneKTpOHHOTO MIAMKUCY Ma€ TaKy camy IOPUANYHY CHITY, SIK 1 BIACHOPYYHUH ITiIITHC.

2.7. JloroBip MOTOYHOTO paxyHKY / JIOTOBip MOTOYHOTO PaxyHKY 3 KapTKOIO BBAXKAETHCS YKIAIEHUM Ta Ha0yBa€ YHHHOCTI
3 MOMEHTY 3aBepiieHHs bakom nponenypu [nenrudikamnii/Bepudikamii/Hanexnoi mepesipku Kiienra, naganuas Kiniearom
yCiX TOKYMEHTIB 1 iH(opMarii, o0 BUMaraeTbcsi 3aKOHOAABCTBOM Ta/abo BHyTpimHiMu npaBwiamu banky (oTpumaHHs
Bankom in¢opmanii Ta/abo JOKyMEHTIB Bif TpeTiX 0ci0, y BUMAAKy BiJAajIeHOT0 BCTAHOBJICHHS IiTOBUX BiIJHOCHH) Ta
nianucanns CTopoHaMu BiAnoBigHOT AHKeTH-3asiBH [IPO HAAAHHS MTOCIYT.

2.8. Y pasi yknaneHHs J{oroBopy mpo mpo BiIKPUTTS MOTOYHOTO paxyHKy/ JloroBopy mpo mpo BiIKPHUTTS MOTOYHOIO
PaxyHKy 3 KapTKOI y (HopMi eleKTpOHHOro TOoKyMeHTy, bank Hancunae Kiienty ninnucany CTOpoOHaMHU B €IEKTPOHHIH
¢dopwmi BiamoBiIHY AHKETY-3asBY PO HaJaHHs TOCTYT (AHKeTy-3asBy Ha yKiIafganHs JloroBopy Mpo BiAKPUTTS IOTOYHOTO
paxyHKy Ta/abo AHkeTy-3asBy Ha ykiajgaHHs J[oroBopy mpo BiIKPUTTS MOTOYHOTO PaxXyHKY 3 KapTKOIO), IO JIa€ 3MOTY
BCTAaHOBHUTHU Aary i 4dac 1i miamucanas, B CMC-moBinomienni Ha ®inancoBuii Homep TenedoHy Kiienra, abo Hamae
JIOKYMEHT B 1HIINH C1IOCi0, y3romkeHui 3 KimieHToM y BiNOBiIHIN AHKETI-3asBi TpO HAAAHHS MOCTYT.

2.9. BinmoBingna AHkeTa-3asiBa Mpo HaJaHHS OCTYT B (hOpMi ETIEKTPOHHOTO IOKYMEHTa, 1110 popmyeThbes B PDF dopmari,
noctymHa KimieHTy mus meperisay Ta/abo 3aBaHTakeHHS Ha MoOutbHHM mpucTpiii (mepconanpauil [1K) 3 MoMenTy ii
mignucanHs oooma CropoHamu Ta otpuManHs Kiientom. Jlatoro HajcuiaHHs (IIOBTOPHOTO HAJCHIIAHHS) MPUMIPHUKA
Amnkern-3asBu Ha ykiagaHHs JloroBopy mpo BiAKPUTTS MOTOYHOTO pPaxyHKy Ta/abo AHKeTH-3asiBH Ha YKIIaJaHHS
JloroBopy mpo BiAKPHUTTS IOTOYHOT'O PAaXyHKY 3 KapTKOIO BBaXKa€ThCs Aarta BinmpasieHHs bankom mocunanus y CMC-
noBifomieHHi Ha dinaHcoBUIT HOMep TenedoHy, y Mecenmxkep abo Ha e-mail abo y Push-noBinomnenni y MoGinsHOMY
3aCTOCYHKY.



2.10. IlignucanHsaM AHKeTH-3asiBU Ha yKiIagaHHs J[oroBopy mpo BiIKpUTTS IOTOYHOTO PaxyHKY Ta/a00 AHKeTH-3asBH Ha
ykiIagaHas JloroBopy mpo BiIKPHUTTS IMOTOYHOTO PaxyHKY 3 KapTkoto KITieHT miaATBepKye€, MO MiANHCAHIN TPUMIipPHIK
BiJMOBIIHOT AHKETH-3asBH NPO HAJaHHSA TIOCIYT BBaXKae€ThCcsi oTpuMaHuM KitieHtom, sikmo baHk HampaBuB Horo y
BKa3aHUI y monepenHboMy MyHKTI cnoci6. KimieHT mpuiimae Ta migTBepaxye, mo ®@iHaHCOBUI HOMep TeneoHy, SKAH
BUKOPHUCTOBY€ KITi€HT, € HOro KOHTAKTHUMH JAaHUMH, SIKi OyJIM HUM 3a3HadeHi Mg yac ykianeHHsa [oroBopy moTo4Horo
paxyHKy/JloroBopy MOTOYHOI'0 paXxyHKY 3 KapTKOIO, Ta SKi Jar0Th MOXIUBICT KilieHTY nepernsnaru mianucany AHKeTy-
3asBy Ha yknagaHHs [loroBopy Hpo BIIKPHUTTS MOTOYHOTO PaxyHKy/ AHKeTy-3asBy Ha ykiaganHs JloroBopy mpo
BIIKPUTTS IOTOYHOTI'O PAaXyHKY 3 KapTKOIO, 3aBAaHTAXXWUTH ii Ha CBiil mpucTpiid, Hagicnatu nomror abo y MeceHmxkepi,
SIKITIO T1e TIepen0adaloTh TEXHIYHI MOXIIMBOCTI IPUCTPOIO, CTBOPUTH KOITIIO Ha IMarepoBoMy Hocii. [IpumipHUK AHKETH-
3asBM Ha ykiagaHHS JoroBOpYy MpoO BIAKPHUTTS MOTOYHOTO paxyHKy/ AHKeTH-3asiBH Ha ykiaganHs [loroBopy mpo
BIIKPUTTS IOTOYHOT'O PaxyHKY 3 KapTKOIO, YKJIaAeHoi y hopMi eIeKTpOHHOT0 TOKyMeHTa HanaeTbest KitienTty oapasy micns
toro mignucanas oboma CTopoHamH, ajie 10 modaTky HamgaHHsI KirieHToBi iHaHCOBOI MOCITYTH.

2.11. Ily6niuny npomnosutito, IKBO, [IpaBuna kopucTyBaHHS IJIATOXKHUMHU KapTkamu (y pasi Bimkputts [loTouHoro
paxyHKy 3 KapTkoro) Ta Tapu¢wu npu ykinaganai JJoroBopy HOTOYHOrO paxyHKy y BUTJISL €EKTPOHHOTO AOKYMEHTY —
Kiient oTpuMye nursixoMm 3aBaHTaKEHHsS BIAMOBIAHHMX (ailmiB 3a TOCHIAHHSAMH, OTpuMaHuMHU Big banka B CMC-
noBigomieHHi Ha @iHaHCOBUIT HOMep Tenedony, y MeceHmxep, 3apeectpoBannii Ha @iHaHCOBUIT HOMep TeneoHy, Ha e-
mail abo y Push-noBinomnenni y MoGinbHOMY 3aCTOCYHKY.

2.12. V pa3i ykiaaeHHss JJoroBopy NOTOYHOTO paxyHKY/JoroBopy MOTOYHOTO PaxyHKY 3 KapTKOIO y marnepoBii Gopmi -
Knient orpumye mpumipHuk AHKeTH-3asBU Ha yKJIaaaHHS J(oroBopy mpo BIIKPHUTTS HOTOYHOTO paxyHKY/IloroBopy
ITOTOYHOTO PaxyHKYy 3 KapTKow y BimaireHHiI banky, a [Tyomiuny mpormosumiro, [IpaBuiia KOpUCTYBaHHS ILIATIKHAMHI
kaptkamu Ta Tapudu B y crioci0, oOpanwmii KirieHTOM cepen 3arpornoHoBaHnX baHKkoM Ta BKa3zaHUX Y BiAIOBIAHIN AHKETI-
3asBi nmpo HamaHHSA mochyr (AHKeri-3asBi Ha ykiagaHHs JloroBopy mpo BiIKpPHUTTS MOTOYHOTO paxyHKY/loroBopy
MOTOYHOTO PaXyHKY 3 KapTKOIO TOLIO).

2.13. IlimnucaHHs BracHOPY4HUM mianucoM KiienTa BiamoBigHoi AHKeTH-3asBH PO HaJaHHs MOcyr (AHKeTH-3asBU Ha
yknanaHHs J{oroBopy mpo BiAKpUTTS MOTOYHOTO paxyHKy/ AHKeTH-3asiBM Ha YKIafaHHs J[OroBopy IMpoO BiIKPHTTS
ITOTOYHOTO paxyHKY 3 KapTKOIO TOMIO), 3IificHIOeThCs KitieHToM 3a aapecaMu MICIIe3HAXOKEHHS BilmiieHb banky
(mepenik sixux onprmrogHeHui Ha Caiiti banky) Ta/abo 3a agpecamu mapTHEpiB 3 sSkuMu baHKOM yKiIaleHi BiAIOBiIHI
JIOTOBOPH.

2.14. KiieHT mignucanHsaM 3asBU Ipo NpueaHaHHs 10 JloroBopy Ta/ab0 AHKETH-3assBH ITPO HAJaHHS [TOCIYT TapaHTy€e Ta

MiATBEPJPKYE, 1IO:

1) Bcs indpopmartis, Hanana Kitientom baHky, € BipHOIO, TOBHOO 1 TOYHO0, KiTieHT He prxoBaB 00CTaBHH, SKi MOTJIH O y

BUTIAJIKY TX 3’SCyBaHHS HETraTUBHO BILTMHYTH Ha yKIJajeHHs JloroBopy;

2) KiienT o3naitomsenuii 3 JOBiKOIO Mpo cHCTEMy TapaHTyBaHHs BKJIAAIB (isudHux ocib (y penakiiii, YnHHINA Ha JaTy

mianucanHs 3asBU Mpo mnpuegHaHHS 1o JloroBopy/AHKeTH-3asBH PO HAZaHHS IOCIYr) A0 MOMEHTY BiAKpUTTS

[Totounoro paxynky/lIloTodHOoro paxyHKy 3 KapTKOIO, i 3aCBiUye 1€ CBOIM MIiANMCOM Ha 3asfBi MPO MPUETHAHHS 10

HoroBopy Ta/abo Anketi-3asBi mpo HajaHHA ochyr. bank Hagae Kiienty [loBinky mpo cuctemy rapaHTyBaHHS BKJIA/IiB

¢iznunux oci6 (Hosinka) mig yac aii Jloropopy He pialie HiXX OJUH pa3 Ha PIiK IUIIXOM HaJaHHsS JOCTymy Ao Hei Ha Caiiti

Banky, a Takox HUIIXOM posMimieHHs 11 y BiamineHasx banky, a KiieHT 3000B’s3yeThCsi He pifie HiX pa3 Ha piK

O3HAMOMITIOBATHCS 3 HEIO NIISIXOM BinBimyBanus Caiity banky a6o Bigminenas banky;

3) KiienT o3nHaiiomnienuit 3 tum, 1o Ha Bimkputuii Kiienty PaxyHok Ha maTy ykimajaeHHs JIOroBopy MOIIHUPIOIOTHCS

rapantii @oHay rapanTyBaHHs BKIaAiB (iznyHuX 0cib (Hamni - @oHxm), KpiM BUNAAKIB 3a3HaYeHUX B JloBiaLi po cuctemy

rapanTyBaHHS BKJIaAiB (hi3MIHUX 0Cil.

4) KitieHT 03HalOMIICHHH, PO3YMIE 1 IIOTOKYETHCSL:

- 3 HaCINIJIKaMU HACTaHHS BAJTIOTHUX PU3WKIB Ta HOMY MOBigOMJIeHA iH(OpPMAIIS MO0 METOANKH BU3HAYEHHS KYpCiB 1
KOMICIiH, TOB’sI3aHUX 3 KOHBEPTAIIEIO BATIOTH;

- 3 YMOBaMH BiAKPHTTS, BEJACHHS Ta 3aKPUTTS PaxyHKY, a Takox 3 Tapudamu Ta BciMa cymamu KomTiB, siki KitieHT Mae
criaTuTH 3a JloroBopowm;

- 3 MepenikoM, po3MipoM i 0a3010 po3paxyHKy BCiX KoMiciit (TapudiB) banky, 1o moB’s3aHi 3 poO3paxyHKOBO — KACOBHM
00CITyroByBaHHSM, 3I1IICHEHHSM IUIATIKHUX OTIeparliii Ta/abo BaItOTHO — 0OMIHHUX OIeparliid, FOpUIUIHAM 0(HhOPMIICHHIM
TOLLO;

- TepemikoM i po3MipoM iHmUX ¢iHaHCOBUX 3000B’s3aHb KitieHTa, SIKi BUHUKAIOTh Ha KOPUCTh TPETiX OCiO 3TigHO 3
BUMOTaMu 3aKOHOZABCTBa Ta/abo ymoBamu Jorosopy;

- 3 O0TpYHTYBaHHSIM BapTOCTi OJAaTKOBUX Ta/a00 CYMyTHIX MOCTyYT (3a HassBHOCTI);

- YCBIJIOMJIFOE€ HACJIiIKA 1 CBOKO BINIMOBIAANBHICTH 3TiHO i3 3aKOHOJABCTBOM, IEpea0aucHy 3a HaJaHHS 3aBiJlOMO
HempaBAWBoi iH(popMaLii Ta 3a 3aMOMiTHHS IKOAM IIUISIXOM 00MaHy Ta 3J10BXKHBaHHs JOBIpPOIO, 30KpeMa, 03HaOMIICHUH 31
crartsimu 190, 192, 222 KpuminansHOTo KoJekcy YKpaiHu.

5) V¥ pasi naganus Kpeauty (y Tomy umcii BcranoBieHHs: KpenurHoro mimity/OBepapadty), KiieHT o3HalioMieHH# 3

iH(OopMaIIi€ro moa0:

- YMOB KpPEeIUTYBaHHs, peajJbHOI MMPOIIEHTHOI CTaBKH 3a KpennTom, IeHHOT MPOIIEHTHOIT CTaBKH Ta OPIEHTOBHOI 3araJIbHOT
Baprocti Kpeanty To1mo, sik ne BuMarae 3akOHOJaBCTBO PO CHOXHMBYE KPEIUTYBaHHS, Ta OTPUMAB BiAMIOBiIHI TOKYMEHTH



Bix baHKyY 1 MOTOKY€ETHCS 3 HUIMH, 30KpeMa, I0J0:

- HalMEHYBaHHsS Ta MiCIle3HaXOKeHHs baHKy - FOpUINIHOI 0COOM Ta HOTO CTPYKTYPHOTO TiAPO3ILTY;

- YMOB KpeIuTyBaHHS (30KpeMa, 010 MOXITHBOI cyMu KpeauTy; cTpoky, Ha skuit Kpemut Moxke OyTH ofepKaHui; METH,
st siko1 Kpenut Moske OyTH BUKOPHUCTaHUM; (POPMH Ta BHIIIB HOTO 3a0€3TCUCeHHS);

- HeOOXIJHOCTI 3ailiCHEHHS OLIIHKY MaiHa Ta, SKIIO TaKa OLIHKA € He0OX1JHO0, KMM BOHA 3IIMCHIOETHC;

- HasBHUX (OPM KPEAUTYBAaHHS 3 KOPOTKHM OIFICOM BiAMIHHOCTEH MiXK HHMH, Y TOMY YHCII MiXK 3000B'S3aHHIMH
Kitienra; Tuny nporieHTHOT cTaBkH ((hikcoBaHO1, 3MiHIOBaHO] (TTaBaOY01) TOIIO);

- TepeBar Ta HeJOJNIKiB MPOTIOHOBAHUX CXEM KPEIUTYBaHHS;

- 3 iH(opMali€ero o0 HeoOXiTHOCTI YKIaIeHHs JOTOBOPIB MO0 OJIATKOBUX Ta/ab0 CYIMyTHIX MOCIYT TPETiX 0ci0, sAKi
€ 000B'sI3KOBUMH 151 OTpMaHHs Kpenuty) Tormio.

3. BinkputTa Paxynky

3.1. Ha miacrasi JloroBopy MOTOYHOIO paxyHKy/J[0roBopy MOTOYHOI'O PaXxyHKY 3 KapTKOIO, 3@ BIACYTHOCTI 3ayBaXKeHb 110
HaJaHUX JOKYMEHTIB (BiIOMOCTEH) Ta miJICTaB AJs BIIMOBH y BIAKPUTTI paxyHKy, bank BiakpuBae Kiienty PaxyHox,
oOpanuii KitieHTOM cepel 3anmponoHoBaHuX baHkoM.

3.2. Kuient nogae no baHky 3asBy npo BIAKPUTTS MOTOYHOTO paXyHKY BCTaHOBIJIEHOI baHkoMm ¢opmu. TekcT 3asBU Tpo
BIIKPUTTSI IOTOYHOTO paxyHKy Moxke OyTH 3a3Ha4eHuil y BiINOBiqHIM AHKeTi-3asBi npo HagaHHS nociayr (AHKeTi-3asBi
Ha yKinamgaHHs JloroBopy mpo BiZKpHUTTS MMOTOYHOrO paxyHKy/ AHKeTi-3asBi Ha yknanaHHi J{oroBopy mpo BiAKpUTTS
MOTOYHOT'O PaxXyHKY 3 KapTKOIO TOLIO).

3.3. Sxmo PaxyHok BinkpuBaeThea y BinainenHi banky, KiieHT 3a3Hauae Ha3By BaIlOTH Y 3asiBi IPO BiAKPUTTS IOTOYHOT'O
paxyHKY.

3.4. Sxkmo PaxyHOK BigKpHBa€eThCA 3a JOMOMOro0 3aco0iB AMCTAHIIIHOI KOMYyHIKAIll (3a HAsSBHOCTI TEXHIYHOL
MOXJINBOCTI), KimieHT 3a3Hayae/00mpae HeoOXiaHI BIIOMOCTI y BiAIIOBITHUX TTOJIAX.

3.5. Iuem Biakpurts [Torounoro paxyHky/I1oTouHOTO paxyHKyY 3 KapTKOIO BBAXKAEThCS aTa mianucanHs bankom AHKeTH-
3asBH PO HamaHHA MOCTYT (AHKETH-3as5BH Ha yYKJIadaHHA J[oroBOPY MPO BIAKPHUTTS MOTOYHOTO paxyHKy/ AHKETH-3asBH
Ha ykiagaHHsa JloroBopy mpo BiZKPHUTTS NOTOYHOTO PaxXyHKY 3 KApTKOIO TOIIIO).

3.6. PaxyHok BiakpuBaeTbcsi bankom micns yknagenHs: JloroBopy NOTOYHOTO paxyHKY/ loroBopy MOTOYHOIO PaxyHKY 3
KapTKOIO.

3.7. baHk Hagae NOBiIKY MPo BiAKpUTHH PaxyHok Ha BinnoBigHe mucbMoBe 3BepHeHHs KirieHTa.
3.8. bank Hamae noBiaKy Mpo cTaH PaxyHKy 3a BiJNOBITHOO THCHMOBOIO 3as1B0t0 KitieHTa, CKIaIeHO0 y AOBLIBHIH hopmi.
4. Onmneparii, mo 3aiiicH00THCs 32 [I0TOYHUM paxXyHKOM

4.1. Jlns 3pilicHeHHS po3paxyHKiB 4yepe3 bank KitieHT Moxe BHKOPHUCTOBYBaTH OynIb-SKHH 3 IUIATKHUX 1HCTPYMEHTIB,
BH3HAYEHNX 3aKoHOMaBCTBOM. Omepallii 3a paxyHKam# 3AIACHIOIOTBCS 3a JOMIOMOTOI0 IUIATDKHUX I1HCTPYMEHTIB 3a
¢dopmamu, BcranoBineHumu HBY ta/abo BryTpimHiMu npasunamu banky.

4.2. TlogaHHS MIAaTKHUX Ta pO3PaXyHKOBUX JOKYMEHTIB y marepoBiii popmi 1o barky 3aiiicHIoeThest KitieHTOM 0c00HCTO
a60 0co0010, YHOBHOBa)XEHOIO Ha I1€ BiAMMOBITHOIO JOBIPEHICTIO, 0 O(popMIIeHa HAJIEKHUM YHHOM.

4.3. BunartkoBi Omnepariii 3a PaxyHKkoM 3miliCHIOIOTBCS 3a po3nopsmkeHHsIM KirieHTa abo 3a Horo JOpy4YeHHSM iHIIOO
YIIOBHOBa)KeHOIO KiTieHTOM 0c000¥0 Ha ITiICTaBi BiAMOBIMHOT JOBIPEHOCTI, 10 0(OpMIICHA BiIITOBITHO 10 3aKOHOaBCTBA
Ta BayTpimnix npaswi baHky.

4.4, Tlopsamox BUKOHAHHS baHKOM IaTLKHMX omeparii (me0eToBHX Ta KPEAWTOBHX IEpekasiB) BkazaHo y Pozmimi 5
«IInatixni onepaiii. Pozpaxynku» Yactunu | JIKBO Ta 31iiicHIO€TECS BIAMOBIAHO 10 3aKOHOJABCTBA.

4.5. YV Bumazky, skmo KiienToM € Hepe3nneHT, o0CIyroByBaHHS PaxyHKy, 3MIHCHIOETbCA Y peXuMi QyHKIIOHYBaHHS,
BCTaHOBJICHOMY 3aKOHOJABCTBOM JJIsl IOTOYHHUX PaxXyHKIB (i3uuHOT 0coOM—Hepe3uaenTa, 3rijguo 3 JIKBO, BianosigHO0O
AHKeTO10-3a5BOI0 PO HAaJaHHS MOCTYT Ta BUMOraMu 3akoHoAaBcTBa. 3a Paxynkom Kiienta—HepesnaenTa 301iCHIOIOTHCS
Omnepauii 3 ypaxyBaHHSIM 00MEKEeHb, IIepe10adeHnX 3aKOHOAABCTBOM.

5. 3apaxyBanHs kowTiB Ha [loTouHuii paxyHok

5.1. bank 3000B's13y€ThCs 3a0e3MeTyBaTH CBOEYACHE 3apaxyBaHHS KOIITIB, IO HamiANUmM Ha PaxyHOK, BiAMOBITHO 10O
3akononasctea Ta JIKBO.

6. Cnucanus komTiB 3 [IoToYHOro paxyHky

6.1. Cnucanns komTiB 3 PaxyHKy 3ailicHIOETBCS 3a po3nopsmkeHHsaM Kiienra (abo ymoBHOBaxkeHOi ocoOu KiieHrta) B
MeKax 3aMIIKY KOWTiB Ha PaxyHKy (SKIIO iHIIe He Tepea0adeHo BiAmoBiAHUME AoroBopaMu Mix bankom ta Kiientom).

6.2. Komru ciucyeThes Py OJJHOYACHOMY BUKOHAHHI HACTYITHUX YMOB!



- KiienT BUKOpUCTOBY€E TIIATiKHI IHCTPYMEHTH 32 (JOpMaMH, BCTAaHOBJICHHMMH 3aKOHOIABCTBOM Ta/abo BHyTpimHiMu
npaBuiiaMu baHky;

- Ha PaxyHKy mOCTaTHbO KOWITIB IJisi CIUIATH BHHAropoau baHKy (AKIIO crjiata Takoi BHHAropoau mepeadadeHa
Tapudamu Ta/abo JloroBopom) Ta BHKOHaHHA bankoMm GyHKIIA MmomaTkoBoro areHTa KirieHTa momo HapaxyBaHHS,
YTPUMAaHHS Ta IMepepaxyBaHHsS N0 OOKeTy Bif iMeHi 1 3a paxyHok KilieHTa cyM BigIOBIZHOTO MOAATKY (SKIIO 1€
nepeadadeHe 3aKOHOJABCTBOM).

6.3. Kiient momae no banky pa3om i3 IaTiKHAM AOPYYEHHSIM B iIHO3EMHIH BaIIOTI OpUTIHAINA TOKYMEHTIB Ta/abo X Korii,
mo noTpiOHi baHky mist 3midcHEHHS (YHKLIN areHTa BaIIOTHOTO KOHTPOJIO BiANOBIAHO 0 HOPMAaTHBHUX JTOKYMEHTIB
HBY ta Baytpimnix npaBun baHky.

6.4. OcobuBOCTi BUKOHAHHS MHUTTEBHUX MepeKasiB.

6.4.1. Ilpmitmanna bankom ©Ha BuUKOHaHHI MUTTEBUX TepekasiB, iHiNidoBannx KiienTtamu (TutaTHUKaMu),

3IiHCHIOBaTUMETRCS 3 JaTH, sika OyZe BU3HAueHa y OKpeMoMy orojioumieHHi Ha OdimiiiHoM caiiti baHky, Ha HacTymHUX

YMOBax Ta HOPSIKY:

- Kiient (mnaTHHUK) Mae mpaBo HaJaBaTH 3oy Ta iHIMiIOBaTH MHTTEBHUIl epeka3 MUITXOM OQOPMIIEHHS TUIATIXHOT
THCTPYKUii 3 MPOCTaBJICHHSIM BiANOBIAHOI BiAMITKH «MUTTEBHI mepekas3» (BUYMHEHHS HIIUX Mid, SKi MOXKYTh
CBIIYMTH TPO BUKOHAHHS TAKOTO THUILY ILIATIXHOI omnepaiii) 6e3mocepenHbo B MoOiIbHOMY 3acTOCYHKY baHKy
Ta/a00 B iHIIOMY 3ac00i TUCTaHITIHOT KOMYHIKAITii.

- IInarixna inctpykuis Kiienra (rmatHuka) 3 BigMITKOIO «MHTTEBHH nepekas» BUKOHYETbCS baHKOM HEBiTKIaIHO
TicCIIsl IEPEeBipKH HAasBHOCTI Ta NOCTYNMHOCTI KOowTiB Ha Paxynky KimieHta (ruiaTHrKka), a TakoX JOTPUMaHHS BCIiX
HEOOXIAHUX 3aKOHOAABYMX Ta PEryJIATOPHUX YMOB 3a/UIsI BUKOHaHHS MUTTEBOIO IepeKasy.

- Ilicns mpoBeneHHS MepeBipKM HASBHOCTI Ta JOCTYMHOCTI KomTiB Ha Paxynky KiieHnra (mmaTHHKa), a Takox
JOTPUMAaHHS BCiX HEOOXIJHMX 3aKOHOJABUMX Ta PETYJSTOPHUX YMOB 32Ul BUKOHAHHSA MHUTTEBOTO Iepekasy,
Bank 610kye Ha Paxynky KiienTa (mnatHuka) cyMy KOIITiB, HEOOXiqHY 11 BUKOHaHHS MHUTTEBOTO epeKasy.

VY pasi oTpuMaHHS BiJ HaJaBada IJIATDKHUX TOCIYr OTpHMyBada MHTTEBOTO TepeKady IOBIIOMIIEHHS IPO
3aBepIICHHS TUIATKHOI omepauii MUTTEBOTO mepekasy npotsaroM 10 cekyHI 3 MOMEHTY MPUHHATTA ILUIaTiKHOI
iHcTpykuii Big KimienTa (umatauka), baHk HeBigknamHo:

» moBigomisie KimieHTa (IaTHHKA) MPO JOCTYIMHICTH KOIITIB HAa PaxyHKy OTpUMyBada 3a MHTTEBHM
MepeKa3oM IUITXOM BioOpaxeHHs CTaTycCy iHinioBanoi KirieHToM maTi>kHOi IHCTPYKIii 3 MUTTEBOTO Iepexasy
B MobinbHOMy 3acTocyHKy banky Tta/abo B iHmoMy 3aco0i AMCTaHIINHOT KOMYHIKamii SK «BHKOHAHO
Bankom»/«IIpoBenennii», Ta/abo NULIAKOM HAJCHIAHHS BiANOBIMHOTO TOBimOMIIeHHS y Burimsagi Push —
nmoBiomiieHb y MoGinbHOMY 3acTOCyHKY, Ta/abo CMC-moBimomiens Ta/abo moBizomieHb y MeceHmkep Ha
dinancoruit Homep Tenedony Kiienra, ta

* cnicye cyMy MurteBoro nepekasy 3 Paxynky Kiienra (ruiatHuka).

- ¥V pa3i HeOTpUMaHHS BiJl HajaBaya IUIATDKHMX MOCIYT OTpUMYyBaya MOBIAOMJICHHS NPO 3aBEPIUEHHS IUIATIKHOI
ornepanii MutTeBoro nepekasy npotsiroM 10 cekyHJ 3 MOMEHTY MPHHHATTS IUIaTikHOI iHCTPYKHii Bix KiienTta
(nnaTHuKa), baHk HEBIIKIAIHO:

* nioBimomiisie KirieHTa (TutaTHUKa) PO HEAOCTYITHICTh KOINTIB Ha paXyHKY OTpHMyBada 3a MUTTEBUM

MepeKa3oM TMUIIXOM BimoOpakeHHs iHimiioBaHoi KiieHTOM TIaTiKHOI 1HCTpyKIii 3 MHUTTEBOTO TIEpeKasy B

Mo0GinpHOMY 3acTOCYHKY baHky Ta/ab0 B iHImIOMy 3aco0i JTUCTaHIIMHOT KOMYyHiKallii, Ta/ab0 MUISXOM HaJCHJIAHHS

BiJIMOBITHOTO TOBiTOoMIIeHHS y BUTIAi Push — moBimomiiens y MobGinsHOMY 3acTocyHKy, Ta/abo CMC-TioBitoMIIEeHb

Ta/abo noBimomiieHs y Mecenmkep Ha @inancosuii Homep Tenedony Kiienra sk “3abpakoBanuii”, Ta

* pO30JIOKOBYE CyMy Takoro MutreBoro nepeka3y Ha Paxynky Kiienra (natHuka).

6.4.2. YMOBH Ta MOPSIOK 3apaxyBaHHs KomTiB Ha Paxynku KiienTiB (oTprMyBadiB) 3a IIaTiKHOIO onepanieto MUTTEBOTO

nepekasy:

- bank mpotsrom 10 cexyHI 3 MOMEHTY NMPHUHATTS IUIATDKHOI 1HCTPYKIii Ha BHUKOHAHHSA MUTTEBOTO Iepexasy
3apaxoBy€ CyMYy KOILTIB 3a TaKoOlO IUIATIKHOMO onepariero Ha PaxyHok Kiienra (otpumyBaya).

- bank micns 3apaxyBanHs Ha PaxyHok KiieHta (oTpuMyBada) CyMH KOIITIB 3a TUIATKHOIO Omeparieto MUTTEBOTO
repekazy HeBigkiaamgHo iHpopmye KirieHTa (oTpuMyBaua) Tpo Take 3apaxyBaHHA IUIIXOM BiIOOpaKeHHS
raTikHoi onepartii B MoOinbHOMY 3acTocyHKy baHky Ta/a6o B iHmomy 3aco0i AuCTaHIiHHOT KOMYHiKalii, Ta/abo
IUITXOM HaJICWJIaHHS BiJIIOBITHOTO TOBifoMIIeHHS y Burisigi Push — moBimomnenast y MoOUTbHUI 3aCTOCYHOK
ta/abo CMC-tioBinomiieHs Ta/abo nmosizomienus y Mecenmkep Ha @inancosuii Homep Tenedony Kiienra.

6.4.3. KowmiciiiHa BUHaropoaa 3a BUKOHAHHSA MUTTEBUX IMEpeKa3iB Ha KOPHUCTh KIIE€HTIB iHIIOrO OaHKY 3a JIOIMIOMOTOO

3aco0y nucTaHLiifHOI KOMYHiKalii BCTAHOBIIOETHCS BIAMOBIZHO 00 Kowmicii (TapudiB) banky, mo mno’s3aHi 3i

3MIHCHEHHSIM TIepeKa3y KOIITIB 3 PaxyHKYy Ha paxyHKH, BiIKpUTI B OaHKax YKpaiHM B cHCTeMi iHTepHET-OaHKIiHTY

(MoOiTpHOMY 3aCTOCYHKY), SIKIIO iHIIIEC HE 3a3Ha4eHO y Takux Tapudax.

6.4.4. MuTTeBI mepeKa3d BHKOHYIOTHCS B MEKaX JIMITy MakCHMalbHOI CyMH OJHi€i MIaTiKHOI omeparii MUTTEBOTO

nepekasy, caMocTiiiHO Bu3HaueHoro KiieHToM,ipu HbOMY TakMi JIMIT Ha IJIATDKHY ONEpaLilo HE MOXKE MEPEBUILYBATH

JMIMITY TUTATIXKHOI omeparlii, BcTaHOBIIeHOTO HariomamsHUM OaHKOM YKpaiHu. baHk J01aTKOBO, 3 METOIO 3MEHITICHHS

pu3uKiB KitieHTiB (TUIaTHHKIB) MiJ] 9ac 3AiiCHEHHs MUTTEBHX MEpEKa3iB, MOKE BCTAHOBIIIOBATH OKpeMi 0OMEKEHHS (JTiMIT

Ha MICsIIlb, HA OJIHY OIICPAIIiF0 TOIIO) JJIs 3MIHCHEHHS TaKUX OTepalliil.



6.4.5. Jlata 3ampoBamkenHss bankoMm (yHKITIOHaTY caMOCTIHHOTO BCTaHOBJIEHHs KilieHTaMu JiMiTiB MaKCUMaJIbHOI CyMH
KOIITIB, sIKa MOXKe OyTH IepeKa3aHa HAUMH, SIK TUIATHAUKAMHY 13 BUKOPHUCTAHHSAM TOCITyTd MUTTEBOTO TIepekasy (11.6.4.4.),
OIIPHJTIOTHIOETHCSL OKPEMUM orouiomeHHsM Ha OdiniiiHoMy caiiti banky.

6.4.6. IHmi yMOBU Ta MOPAJOK BHKOHaHHS MUTTEBHX IMepeKasiB, M0 He MepexbadeHi UM JIoroBOpoM, peryiorThecs
YUHHAM 3aKOHOJIaBCTBOM Y KpaiHHU.

7. BamoTHi onepanii

7.1. bank 3000B'sA3aHW 3MIMCHIOBATH KYINBIIO, MPOJaX, OOMIH iHO3EMHOI BAJIOTH y BHITAMKaX Ta Y TMOPSIAKY,
nepenbadeHnx 3aKOHOABCTBOM, Ha ITiJICTaBi BiMMOBiAHMX 3asB KiieHTa BcTaHOBJICHOI baHkoM ¢dopMu, SIKi HaTIATUIH
MPOTATOM CTPOKY, BCTAaHOBJICHOTO BHyTpimHiMK npaBuiamu banky, abo 6e3 momaHHs 3asB y BUMagKaXx, nepeadaueHux
JKBO ta 3akoHOIAaBCTBOM, 32 YMOBU HasgBHOCTI Ha PaxyHKy KomTiB, HEOOXimHUX Uil 3AificHeHHs Omeparrii, cruiatu
BHHAropoau banky Ta/abo cruratv iHIIUX IDIATEKIB BiAITOBIAHO JO0 BUMOT 3aKOHOAABCTBA (Y pa3i HEOOXiaHOCTI).

7.2. KnieHT 3000B’s13aHMi Tpu 37ilicHeHHI Yepe3 baHk omepariif KymiBii-IpoJaxy 1HO3€MHOI BaJIOTH 3a HAL[lOHAJIBHY
BaIIIOTY YKpainu, oOMiHYy OJHi€]l iHO3eMHOI BAIIOTH B IHITY iHO3EMHY BAJNIOTY, B ICHb HaIaHHSI M0 baHKy BimmoBimHOI
3asBM Ha KYIIIBIIIO/TIPOAak/00MiH 1HO3€MHOI BaiOTH 3a (hOpMOIO, BCTaHOBIEHOIO BHyTpimmHiMu mpaBuiamu baHKy,
nepepaxyBaTH Ha BKa3aHUH baHKOM paxyHOK CyMy TpPOIIOBOTIO MOKPUTTA Y HalllOHANBHIN a00 1HO3eMHil, B 3aJI€)KHOCTI
BiJI TOTO 3MIMCHIOETHCS KYMIBIIA a00 MPOoaaXk/00MiH iIHO3eMHOI BaTIOTH. 200 3a0e3MeYnTH HeOOXITHUH 3aTHIIIOK KOIITIB Ha
[Torounomy paxyHKy AJisi BUKOHaHHA baHKOM CBOTO BiJIIOBITHOTO IpaBa, 3a3Ha4eHoro B Jlorosopi.

7.3. Tlopsaok Ta yMOBH MPOBEAEHHS BAJIOTHUX ONEpaLiil 3 KyHiBIi/mpoaaxy/o0MiHy 0€3roTiBKOBOI iHO3€MHOI BaIIOTH:

7.3.1. baHKOM MOXYyTh BCTAQHOBJIOBATUCH TPaHMYHI PO3MIpH BaJIOTHUX OMEpalii, BPaXOBYIOUH KOMIUIEKC PHU3UK-
OpiEHTOBHUX 3ax01iB, npo 1o Kiienrta 6yne nmpoindgopmosano Ha Caiiti banky.

7.3.2. Knient nopydae, a baHk 3xilicHIoe omeparii 3 KymiBJi/Ipogaxxy Oe3roTiBKOBOI iHO3eMHOI BajJIOTH Ha MiJACTaBi
orpuManoi Big KiieHTa 3asBu Ha 3[ificCHEHHS BilMOBiTHOI BalIOTHOI onepauii 3a ¢opMoIo, BCTAHOBJIEHOIO BHYTpilHIMU
mpaBwiaMu banky, a0o, y pasi 3mificHEHHS omeparlii 3 KymiBIi/Ipofaky Oe3roTiBKOBOI BaNIOTH depe3 MoOUTbHMMA
3actocyHok / Caifit HagaHHs mocinyT banky, - 6e3 moganas KirieHToM Bka3aHOi 3asiBH, BiATIOBIIHO IO MOAAHOI KIII€EHTOM
3asBKH B MoOinpHOMY 3acTocyHKY / CalTi HaaHHS TTOCIYT.

7.3.3. Kypc kymiBii/mpoaaxy/00MiHy 1HO3EMHOI BallOTH BKa3yeTbcsi KilieHTOM y 3asBl Ha BHKOHAHHS BIAMOBITHOT
omepanii. KmieHT Mae mpaBo BKkazaTH IHM(POBE 3HAYEHHsS Kypcy KYyMiBIi/Mpoaaky/0OMiHy iHO3eMHOI BamioTd abo
3a3HAYNUTH «3a KypcoM OaHKy».

7.3.4. Knient nopyuae banky 3nificHuTy ciucanss 3 PaXyHKIB y TPHBHSX M 1HO3EMHIH BaJIOTi (B 3aJIE)KHOCTI BiJ] BUAY
BaJIIOTHOI omepalii) rpOoIIOBUX KOILUTIB B PO3Mipi, HEOOXiAHOMY JUIS MPOBEACHHS KyMiBJIi/Mpoaaxxy/o0MiHy 6e3roTiBKOBOT
1HO3eMHOI BaJIIOTH.

7.3.5. baHk BUKOHYE€ omepailo 3 KymiBJi/mpogaxxy/oOMiHy 0e3roTiBKOBOi iHO3EMHOI BAJIIOTH 32 HACTYITHUX YMOB:

- y KuienTa BinkpuTi PaxyHKH B TpHBHSX Ta y BaJIIOTI, IO KYITy€ETHCSA/TIPOAAETHCS;

- Ha PaxyHKky, 3 SIKOTO 3/11iICHIOETLCS CIIMCAHHS KOIIITIB, JJOCTATHHO KOIITIB JUIsl CIIUCAHHS Y BIJOBIHIN BaIIOTI JIst
3MIHCHEHHSI BAJIIOTHOI OTIeparlii;

- BizcyTHIiCTh Ha PaxyHKy, Ha SIKHi 3apaXxOBYIOTHCS KOIITH, 200 Ha PaxyHKy, 3 IKOTO 31iCHIOETHCS CIIICAHHS KOIITIB,
Oy/Ib-IKHX OOMEKEHb;

- 3as1Ba Ha 31MCHEHHS ollepalii KyiBIi-MpoJaxy 0e3roTiBKOBOI iHO3eMHOI BalIOTH 0(OpMIICHA HaJIC)KHUM YHHOM.

7.3.6. bBank Moxe BimMoBuTH KilieHTy y BUKOHaHHI BamrOTHOI omeparii KiieHTy Ta mpoBeneHHI omeparllii B pasi
HEBUKOHAHHS YMOB, 3a3HaYCHHUX B [IbOMY ITiJPO3ILIIi.

7.3.7. KowMiciiiHa BUHAaropoja 3a 3iHCHEHHs omeparlii 3 KyIiBJi/mpoaxy/o0MiHy 1HO3eMHOI BaJIOTH, SIK& BUKOHYETHCS
bankom Ha miactaBi momanoi Kiientom BiamoBimHoi 3asBu y BianmineHHi banky, craryerbcss bankom y posmipi,
BcTraHoBIIeHOMY bankom y Tapudax.

7.3.8. bank indopmye Kiienra mpo 3pilficHeHi bankoMm BajrOTHI omeparllii 3a JONOMOror Bumucku 3a BiANOBITHUM
Paxynkom Ta/abo mnuisixom HamparieHHs Push-moBimomnenns ta/abo CMC — moBijomiieHHs Ta/ab0 TOBiJOMIICHHS B
Mecenmxep.

7.3.9. Kunienr, 3BepHyBUIMCH [0 BiagineHHs banky ocoOucTo, Mae mpaBo BiAKIMKATH CBOIO 3asBY/IOpYYEHHs, HajaHy(e)
Ha 3AiACHEHHS omeparlii 3 KyHiBIi/mpogaxy/oOMiHy iHO3eMHOI BalllOTH O MOMEHTY BHUKOHAaHHA baHKoM Takoi
3asBu/mopydeHHs. [Ipu mpomy KitieHT BiIIIKOMOBYE MOB'sI3aHi 3 TAKUM BiIKIIMKaHHSAM BUTpaTH baHky.

8. CTpokM BUKOHAHHSA IVIATIKHUX IHCTPYKLii

8.1. InarixHi iHCTpYKi, 0 HamidmuK 10 banky mpoTsarom OnepaniiHoro yacy, baHk BUKOHY€E B IEHB iX HaJXOKEHHS.
[TnarixHi iHCTPYKIII, M0 HAAIHIUIA TicHs 3akiHdeHHs OneparliiiHoro yacy abo y BUXiJHi, HEpoOOUi UM CBATKOBI JHi, ajie
B MeXax pexumy pobotu BiamiieHHst baHky, B sikoMy 3IilicHIO€ThCs BignoBigna Omneparis, baHK BUKOHYe He Ii3HIIIe
HactymHoro PoGoyoro aHs.



8.2. baHK BUKOHYe€ IUIATIXHI IHCTPYKIIii BiIMOBIHO A0 YEPrOBOCTI X HAIXOJDKEHHS Ta B MEKaxX 3aJHIIKy KOIITIB Ha
PaxyHKy, y BIIIOBITHOCTI J0 MTOJIOXKEHB, BUKIaAeHUX B Po3mini 5 «Ilmarixkui onepaii. Po3paxynku» Yactuau 1 JIKBO.

9. IlpoueHTH

9.1. 3a kopHUCTYBaHHS KOIITaMH, 110 po3MilieHi Ha PaxyHky (y ToMy gncii [loTouHOMYy paxyHKY 3 KapTKO0), bank Moxe
HapaxXOBYBAaTH Ta CIJIa4yBaTU NPOLCHTHU.

9.2. Indopmartiss Ipo po3Mip MPOIEHTIB PO3MIIMYeThCs st o3HaiomieHHS KoientiB ma Caiiti bamky. bank moske
3MIHIOBAaTH MPOIEHTHY CTaBKY B MOPsAKY, nepeabauenomy JAKbBO.

9.3. Ilpouentu (y pasi ix HapaxyBaHHS) HAPaxOBYIOTbCA IMIOMICAYHO B OCTaHHiN PoOounii meHb Micsls 3a 3aUIIKaMU
KOIITIiB, SIKi 3HAXOAMauCs Ha PaxyHKy Ha KiHEIb KOKHOTO IHS MPOTATOM 3BITHOTO MICALS, BUXOJMYH 3 (PaKTUIHOT
KUTBKOCTI JTHIB B MicCsIli Ta ()aKTUYHOT KIIBKOCTI JIHIB B POII.

9.4. bank cIiadye HapaXxoOBaHi IIPOIICHTH Ha 3aJIMIIOK KOmTiB Ha Paxynky Kiienra He mi3Hime octaHHR0ro Pobodoro mHs
MicsAIIs HapaXyBaHHS MPOIIEHTIB, IIJISIXOM X 3apaxyBaHHA Ha PaxyHOK.

9.5. Ilpwm 3akputTi PaxyHky HapaxoBaHI MPOICHTH BUILIAUyIOThcs KitieHTy TOTiBKOIO 3 Kacu banka abo MOXyTh OyTH
nepepaxoBaHi bankom Ha iHImIMi, Bu3HaueHw KilieHTOM, paxyHOK.

9.6. Slkmio mpu HapaxyBaHHI baHKOM TIPOIIEHTIB Ha 3aJIMIIOK KOMITiB Ha PaxyHKy cyMa IpOIEHTIB CKJIamaTuMe MeHie 1
(omuiei) xomiviku/ 1 (omHOTO) MIeHTY/ 1 (OTHOTO) EBPOIICHTY TOIIO, HApaxXyBaHHs Ta ciuiata bankoM KitieHTy MpOIIEHTIB HE
30IMCHIOETHCS.

9.7. Bumnata TpoOIIEHTIB, HApaXOBaHMUX Ha 3aJMIIOK KOINTIB Ha PaxyHKy, 3a BiJIOBIIHWI pO3paxyHKOBHI MeEpio,
3aiicHIOEThCA baHkoM y epiinii 6aHKIBCHKHI IEHb, HACTYITHUH 32 TAKUM PO3paxyHKOBUM Nepio oM, abo Y IeHb 3aKpUTTS
Paxynky.

10. Onepauii 3 rotTiBko10

10.1. bank mpuiimae Bin KiieHTa Ta BuIae oMy TOTIBKOBI KOIITH BiIIOBITHO A0 3aKOHOJABCTBa, BHYTPINIHIX MTpaBuil
banky ta IKBO.

10.2. Ilpo Hamip OTpUMATH TOTIBKOBI KOIUTH Yy 'PHBHAX Ta/ab0 iHO3eMHIiN BamoTi y cyMi, mo nepesuurye 100 000 (cro
THCSY) TPUBEHb 200 €KBiBaJIEHT I1i€1 CyMu B iHO3eMHil BaimtoTi 1o kypcy HBY, KitienT 30008B's13aH11 3aBUacHO MOBITOMUTH
bank - He mi3HIIIE HIX, 32 2 (ABA) pO0OYMX JHI, IO MEPEAYIOTH THIO OTPUMAHHS TOTIBKH.

10.3. TloBimomiieHHs 3xaiiicHIOETHCS KimieHTOM y MOBiTBHIH popmi - ycHO o TenedoHy 3aTenedOHyBaBIIH A0 BiIiJICHHS,
ne Kmient o6cmyroByersest ab6o g0 LlenTpy Typ6oTH (3 3a3HaYeHHSIM BiAIUICHHS, A€ MJIAHYETHCS OTPUMaHHS KOMITIB) abo
MUCBMOBO Y BiaineHHi banky (Hazmani y KOHTEKCTI omepalliif 3 roTiBKOIO — «3asBKay).

10.4. 3asBKa Ha OTpUMaHHS TOTIBKHM 4epes3 2 (ABa) poOouux JHI MOBUHHA HaMiATH 10 banky mo 17 rogun 00 xBunuH. Y
BUIAJKY, AKIO 3asiBKa Haaiduia micis 17 roa. 00 XB. — 3aMOBJICHA TOTIBKA BUJAETLCS Ha 3 (TpeTiii) poOouunii IeHb 3 JHsI
MoJaHHs 3asiBKH.

10.5. Bauk npwuiimMae BiInoBifHy 3asBKY JI0 BHKOHAaHHS 32 YMOBH HasBHOCTI Ha Paxynkax KiieHTa KomTIB B cyMi,
JOCTaTHIM JUIsl 3aJIOBOJICHHS BIAMOBIAHOT 3asBKM Ta JJis CIUIaTH Komicii BaHky 3a BuJa4y TOTIBKOBHX KOIITIB 3a
BIAITOBIAHOIO 3asBKOIO.

10.6. IlIpwu 3BepuenHi Kiienrta no banky 0e3 3asBku, bank 3ailicHIoe BUaady rotiBkoBux komriB KirieHTy 3 iioro PaxyHky
3a yMOBM HasBHOCTI B Kaci baHky BiIMoBigHOI CyMH KOWITIB. Y BHIIAJAKY BiACYTHOCTI B Kaci baHky cymu komris, sika
HeoOxinHa Kimienty, Kinient nosuneH Hanatn banky 3asBKy.

10.7. TlomanHs Ta BUKOHAHHS 3asBKU IIOJO BifMiHU a00 BHECCHHS 3MiH JIO PaHillle TMOJaHOI 3asBKU 3/iHCHIOETHCS
aHaIOTiYHO 3asBIli HA OTPUMAaHHS TOTIBKH.

10.8. bank mae npaso BiaMoBuTH KilieHTy y Buaaui iloMmy roTiBKOBHX KOWITIB 3 Kacu baHKy y Oynb-sSKOMy i3 HACTYITHHX
BUIAJKIB:

- BiACyTHOCTI B Kaci baHKy TOTiBKOBUX KOIITIB B CyMi, HeoOXinHii mist Bunaui KiieHnry;

- HenosimomieHHs KimieHTOM mTpo HEOOXiAHICTE OTPUMaHHA B Kaci baHKy TOTIBKOBHUX KOIITIB y CTPOKHU Ta B MOPSAIKY,
3a3HAYCHOMY Y I[bOMY ITiJPO3IiJIi;

- BiacyTHOCTI Ha PaxyHKy KOIITIiB B CyMi, JOCTaTHIN 11 Buaadi KilieHTy TOTiBKOBHX KOIITIB 3a BiIIOBITHOIO 3asBKOIO,
Ta KOILTIB, HEOOXITHUX JJIs CIIATH KOMicii BaHKy 3a BUJ1a4y TOTiBKOBHUX KOIIITIB;

- BIJICYTHOCTI MiATBEPKYIOUHX IOKYMEHTIB s 37iiicHeHHs Onepariii.



11. Ocob6mBocTi I10TOYHOr0 paxyHKY 3 KAPTKOI0
Odopmiaenns Kaprku

11.1. bank nHamae Ilocoyrn KiieHTy momo BiAKpHUTTS, 0OCIYroBYBaHHS Ta 3aKpHUTTS [10TOYHOTO paxyHKY 3 KapTKOIoO,
opopmisie Kaptky Ta I1IH mo Hei, a Takox 3a0e3neuye 3MiiCHEHHS po3paxyHKiB 3a OrepartisMi B MeKax BCTAHOBJICHOTO
Jlimity oBepapadty/BurparHoro nimity, y mopsaky, nepeadbadeHoMy 3akoHOAaBCTBOM Ykpainu, JloroBopom, [IpaBunamu
KOPUCTYBaHHS INIATLKHUMHU KapTkamu, Airounmu Tapudamu banky ta npaBunamu [1naTi>KHEX cHCTEM.

11.2. TInarixHa KapTka € BiacHicTio baHky.

11.3. Ilnarixna kapTka Hagaetses Jepxkareno Ocnosnoi [1K/depxkatento Honatkosoi I1K B THMuacoBe KopucTyBaHHS
Ha YMOBaXx, BCTAaHOBJICHUX JIOTOBOpPOM i Hi 3a IKUX 0OCTaBWH HEe MOXKe OyTH TepenaHa IHITUM 0co0aM, 3a BUKITIOUCHHSIM
BHITAJIKIB, TIepe0adeHNX 3aKOHOJABCTBOM.

11.4. IlmarikHa kapTka HamaeTbes Jepxkatemro [IK micisa 3aBepmieHHsT baHKOM TIEpEeBipKH 1 MATBEPIKEHHS JaHUX, IO
MicTaTbes B Hamanux Jlepskarenem 11K moxymenrax.

11.5. 3a 6axannsm Kiienrta IlnarikHy KapTKy Moke OyTH BHITYIIEHO baHKOM Tako)X HE OMHOYACHO 3 YKIIAICHHSIM
HoroBopy, a mi3Hime — 3a 3agBoto KimienTta, moganoo nurixoMm 3BepHeHHs Kiienta B LleHTp TypOOTH, 3amOBHEHHS
¢dopmyisipa Ha Caiiti banky, y MoGinbHOMY 3aCTOCYHKY a0o0 y iHIIu# croci6 (y pasi TeXHIYHOT peatizailii), nepeaoauyeHum
ymoBamu [Tocnyr Banky ta Tapudamu.

11.6. Kaptka emityetbest Ha iMm’s [Jepkarens y Burisani OcuoBroi [1K, Ta, 3a 6axannsm Kiienra, na im’s lepkarens
Honatkosoi I1K, sxkomy KiieHT HagaB moBHOBa)K€HHsI IO BUKOHAHHIO OIlepaliil 3 BUKopucTaHHAM KapTku 3a paxyHOK
KOINTIB, IO 00JIIKOBYIOTHCS Ha Horo PaxyHKy.

11.7. TIIH-koxn no Kaprku Hagaetbes bankom nmsixom HanpasneHHs fioro Kimienty 8 CMC-noBigomienHi Ha @inaHCOBHIA
HOMeED TeledoHy, a TAKOXK IMUIIXOM BimoOpaskeHHs pekBi3nuTiB KapTku y MoOiTEHOMY 3aCTOCYHKY.

11.8. IlnarixHa KapTKa BHOA€ThCS Ha Bu3HaueHWi cTpok aii. IlepeBumyck IlnaTi>kKHOi KapTKM Ha HOBHH CTPOK 3a
inimiatuBoro KitienTa 3mificHIOETRCS 3a 3asB0t0 KitieHTa, B TOMY YHCIIi ITOJAaHOO MISIXOM 3BepHEHHS B LleHTp TypOOoTH a0
3armoBHeHHS 3asBky Ha Caiiti banky 4m y iHmmi cmoci6, nepenbauennii ymoBamu Ilocnyru banky ta Tapudamu. [lpu
upoMy KitieHT 3000B’s13aHUI CIUTaTUTH BiAMOBiAHY KoMicito baHKy y po3mipi, nepeabaueHomy Tapudamu. YV BHNAAKY
nepeBunycky Ilnati>kHoi KapTKu Ha HOBUM CTpok aii, Jlorosip zi€ Ha yMOBax, 10 OyJIM YMHHI HA MOMEHT IIEPEBUITYCKY
[TnaTi>kHOT KapTKH.

11.9. Crpok nii Kaptku 3a3nauenuii Ha Kaptui y ¢opmati micsaus/pik. [Jis KapTkun aBToMaTHuHO NPUIMHSAETHCS MiCIs
3aKiHYEHHS! OCTAHHbOI'O JHS MICSLs BIiANIOBIIHOTO POKy, 3a3HayeHoro Ha Kaprui. bank Ha cBilf po3cyn Mae mpaBo
nogoBxkutu Ctpok aii Kaprku nosigomuBmy KitienTa gepes BinmoBigauii Kanan KoMyHiKaIlii.

11.10.V pasi, axmo Kiient 3amosus KapTky, ane ii He orpumas mpotsirom 90 (qeB’siHOCTa) KaJleHAAPHUX AHIB 3 MaTH
3aMOBJIeHHS, baHK Mae mpaBo 3a0JI0KyBaTH Ta 3HUIIUTH Taky KapTky.

InpopmyBanns Kiaienra

11.11.TnpopmyBanns Kiienra (depxkarens 1K) mig wac Bukonanns [Inati>kHux onepaiiid 3 BHKOPUCTAHHSIM TUIATIKHUX
iHcTpymenTiB (IlnatixkHOT KapTKH):

1) Kitienr 30008’ s13a0uil 'y BiamosigHii 3asBi mpo npuexHanus no Jlorosopy/Ankeri-3asBi mpo HamaHHS moCiyT (abo
THIIOMY TOKYMEHTi BcTaHOBJIeHOI bankom opmu) Hagatn baHKy H0CTOBIpHY Ta akTyanbHy iH(OpMaito s 31iHCHEHHS
KOHTAaKTiB i3 HUM, a bank 3000B’s3anHuii 30epiratu 1o iHGopMarliro mpotsaroMm ctpoky mii Jlorosopy. IHdopmyBaHHS
banxom KitienTa Tpo KOXXKHY 3IIHCHEHY OTEpallio 3MIHCHIOETHCS BIAIMOBIAHO O KOHTAKTHOI iH(opwmariii, HagaHOi
Kiientom, Ta y pasi 3MiHu Takoi KOHTaKkTHOI iH(popManii Kiient noBunen Heralino indopmysatu bank, y crioci0, BkazaHuii
B Jlorosopi.

2) Bank, 3a 3BepHeHHsAM KitieHTa, OJJMH pa3 Ha KalleHIapHui Micsiib Oe3omnatHo Hagae Kiienty Bumucky 3a paxyHKoM 3a
TaKA{ MiCALb Y €JIeKTPOHHIN (OopMi HNIITXOM HamlpaBieHHS Ha e-mail Ta/abo y MoOinbHOMY 3aCTOCYHKY Ta/ab0 HMUIIXOM
HaJaHHs y nanepoBidl ¢popmi y BigainenHi banky. 3a naganHs bankom Apyroi Ta KoHOT HacTynHOi Bunucku Bpo1oBk
KaJICHIAPHOT'O MicCsIIs Ta/ab0 JOBIIKH, IO MICTHTh Oyab-SIKY TOAATKOBY 10 MiHIMAJIBHO BH3HAYEHOTO 3aKOHAMH Y KpaiHH
Ta HOPMAaTHBHO-TIPAaBOBMM akToM HarmioHansHOrO OaHKy 3 THUTaHb eMicii Ta €KBalpWHTY IUIATDKHAX 1HCTPYMEHTIB
nepeniky iHpopmallii 3a paxyHKOM Ta 3[iMCHEHUMH IUIATHKHUMHU Ta HIIMMHU ONEPAallisIMH, BKJIIOYHO 13 3aCTOCYBaHHSIM
HazaHoi [lmatikHoi KapTku, y mamepoBiii/enexkTponHid ¢opmi, KimieHT ciutadye komicito y po3mipi, BU3HAUYCHOMY
Tapudamu bauky.

3) Bank Hamgae iHhopmariiro Mpo pyX KOIITIB Mg yac BuKoHaHHsA Oneparriii 32 ITOTOYHUM paXyHKOM 3 KapTKOIO MIISTXOM
nepenaui CMC-noBizomiieHp abo moBigomiieHb y Mecenmkep, Ha Email ado y Push-noizomienHsx y MoOinbHOMY
3aCTOCYHKY. 3a IIi Tocyru baHkoMm Moske OyTH mependadeHo oriaTy kKoMmicii BimmoBigHo g0 Tapudis. SAxmo y AHKETI-
3asBi mpo HamaHHA Tocayr KiientoM oOpaHo kinbka KananmiB komyHikarlii, bank Ha cBiif po3cyn Moke HalpaBHTH
MOCWIJIaHHSI B OyAb-sKUi 3 00paHuX KaHaliB (OWH, KiJIbKa a00 BCi) B 3aJIe)KHOCTI B/l TEXHIYHOI peaizallii.

4) KiieHT Mae mpaBo BiIMOBHTHCH Bix iH(opmyBauss KirieHTa i yac BUKOHaHHs [11aTiXKHKUX oleparii 3 BAKOPUCTaHHIM
Kaptku.



5) Bigmosa KitienTa Bin indopMyBaHHS 3MIHCHIOETHCS IIIIXOM IIiAMHMCAHHS BiAMOBIAHOI 3as1BH, a00 HaJaHHSAM 3aIUTY
MIOI0 BiMKITIOUEHHs nmaHoi mociyru B LleHTp TypOotm bamky. Ilpm mpomy, y pasi BimmoBu KitieHTa Bim OoTprMaHHS
MOBIIOMJICHB TPO 3IHCHEHI orepaliii - 000B’ 130k banky 1mo/10 nosimomieHHs KiieHnra npo 3aificHeHi onepaiiii (y crocio,
BU3HAUYCHHI BIIMOBIIHOIO 3asBOI0 Npo mnpuenHaHHs 10 [loroBopy Ta/abo AHKETOO-3asBOIO MPO HAJaHHS MOCIYT Ta
JKBO) € BuUKOHaHHMM, a PH3UK 30UTKIB BiJl BUKOHAHHS omepariii Hece KitienHT.

Hopsnok BinmkonyBanus cym banky npmu 3ailicHenHi onepauiii 3 KapTkoro

11.12.Tlopsmok BigmkoxyBaHHSA cyM baHKy mpu 3mificHeHH] oneparliii 3 BukopuctanasaM I Lrarixkaoi kaptku MIIC Visa ta
MIIC Mastercard 3a mexxamu YKpaiu.

- Jas kaproxk MIIC Visa:

3a onepariisiMu 3 BUKOpUCTaHHAM [ImaTikHOT KapTKM cyma, 110 TOBMHHA OyTH BiAmIKonoBaHa banky, BU3HaUaeThed y TpU
eTanu:

1) Ha MOMEHT NPOBECHHS Olepallii 3AIHCHIOEThCS MepepaxyHOK BiAMOBIIHOI CyMH orieparlii i3 BaltOTH, B AKil (pakTHYHO
3MIMCHEHO OTeparlito, y BATIOTY I'pUBHA 3a KypcoM, BctaHoBiieHnM MIIC Ha maTy mpoBeAeHHS orepartii;

2) MpOTATOM JBOX POOOYMX JHIB 3 JHS 3IifICHEHHS Orepailii cyma MpoBEACHOI orepallii, 1o paHiiie Oyjia BU3HAYCHA y
BamoTi rpuBHA 3a KypcoM MIIC, nepepaxoByerscs y BamoTy [loToyHoro paxyHky 3 kapTkoro 3a Kypcom HBY na nmaty
3IiMICHEHHSI JAaHOTO NepepaxyHKy Ta OJIOKyeTbcsl Ha TakoMy PaxyHKy;

3) npotsarom 30 (TpuAUATH) KaJdeHAAPHUX AHIB 3 qHs mposeaenHs omneparii, MIIC nagae banky iHdopmarito mozmo
PO3MIipy cyMH IpOBEIEHOI omepallii, a caMe: CyMH orepallii y BaltoTi IPOBEICHOI omepalii Ta CyMH OIeparnii y BalroTi
pospaxyskiB 3 MIIC, sxy MIIC Bu3Hauae HUISIXOM IepepaxyBaHHS CyMH OIlepalii i3 BaliOTH omepauii y BalioTy
po3paxynkis 3 MIIC 3a kypcom MIIC Ha MoMeHT popmyBaHHs Aanux i banky. baHk 31iCHIOE CTUCAHHS CyMH OTepartii
3 [ToTo4HOTO paxyHKY 3 KapTKoto KitieHTa y BamoTi Takoro PaxyHky, mpu oMy cyma orepallii y BaJroTi Takoro PaxyHky
PO3paxoBYETHCS HMUIIXOM IEpepaxyHKy CyMH omepalii y BamoTi po3paxyHkiB i3 MIIC, y BamoTy [loTouHOoro paxyHky 3
KapTKOIO 3a KypcoM baHKy, BCTAaHOBJIEHNM Ha ATy CIIMCAHHS.

Ha pmaty yxmamanns JloroBopy BairoToio po3paxyHkiB i3 MIIC 3a omepamisMu y €BpO BH3HAYaETHCS BAIIOTa €BPO, 32
olepamisiMi y 1HO3eMHIl BaJIIOTI, BIIMiHHIN Bifl €Bpo - € BamoTa nonap CILIA, 3a BHyTpilIHBOYKpaiHCEKUMU ONepalisiMu
- BaJIIOTA TPUBHSL.

- Jas kaproxk MIIC Mastercard:

3a omepalisiMu 3 BUKOpUCTaHHAM [1naTiHOT KapTKH cyma, 1110 MOBHHHA OyTH BiamkogoBaHa baHKy, BU3Ha4aeThes y TpU
eTanu:

1) Ha MOMEHT NPOBEICHHS OIepallil, 3AiHCHIOETHCS NIEpePaxyHOK BiIIIOBIIHOT CYMH Oliepallii i3 BAJIFOTH, B IKiil (GaKTHIHO
3I1HCHEHO Olepalliio, y BaJiOTy IPUBHS 3a KypCcOM, BCTAaHOBJIEHUM BaHKOM Ha JaTy MpoBeAeHHS oneparlii;

2) TpOTAroM ABOX POOOYMX JIHIB 3 JHS 3IIMCHEHHS orepallii cyma MmpoBeJeHoi onepallii, 1o paxine Oyia BU3HAUCHA y
BamoTi rpuBHs 3a KypcoM MIIC, nepepaxoByerbes y BamoTy [loTouHOro paxyHKy 3 KapTKoro 3a KypcoM banky Ha naty
3MIHCHEHHS JAHOTO TIepepaxyHKy Ta OJIOKYEThCSl Ha TAKOMY PaxyHKy;

3) mpotsrom 30 (TpUAUATH) KajJeHIAPHHUX THIB 3 aHS npoBeneHHs onepauii, MIIC namae banky iHdopmaiito 111010
PO3MIpYy CyMH IPOBEIEHOI omepatlii, a caMe: CyMH omnepalii y BalioTi IPOBEJCHOI omepalii Ta CyMH OIepamii y BajlroTi
po3paxynkiB 3 MIIC, sxy MIIC Bu3Hauae nuisxoM mepepaxyBaHHS CyMH OIepamii i3 BaJIOTH Omepallii y BalioTy
po3paxyskis 3 MIIC 3a kypcom MIIC Ha MomMeHT dpopmyBaHHs naHux Ais banky. baHk 3ailicHIOE cricaHHs cyMH omieparii
3 [loroyHOro paxyHKy 3 KapTKOIO Yy BaJIIOTI Takoro PaxyHKy, mpu IbOMy cyMa omepauii y BajioTi Takoro PaxyHky
PO3paxoBYETHCS LHUIIXOM IEpEepaxyHKy CyMH omepauii y BamoTi po3paxyHkis i3 MIIC, y Bamoty [loTouHoro paxyHky 3
KapTKOIO 32 KypcoM baHKy, BCTAHOBIICHUM Ha JIaTy CIIHCAHHSI.

Ha nary yknapanus JloroBopy Bamororo po3paxyHkiB i3 MIIC € Bamora gonap CLLA, 3a BHyTpilIHBOYKpaiHCHBKHMMU
OIEpaLisIMH - BaJIOTa TPUBHS.

BaokyBanus Ta npunuHeHHs aii Kaprku

11.13. bank Ma€e nipaBo y OyJb-IKH MOMEHT Ha CBIl PO3CyJ] 3yIMTUHHUTH UM MPU3YIHHUTH 10 KapTku, a TakoX BiJIMOBUTH
Kiienry y ii moHoBneHHi, 3amiHi un BUTycKy HOBUX KapTok y pasi mopymeHHs Kimientom Oyns-sxux ymoB Jlorosopy,
3akoHoAaBcTBa Ta/ab0 [IpaBri KOpUCTYBaHHS TUIATIKHUMHU KapTKaMU.

11.13.1.bank Mae mpaBo TpU3yNUHUTH (3a0sokyBatH) mito [lmatiknoi kaptkm (BHOocuth Kaprtky no Cron-crucky)
noniepenuBIIN KitieHTa rpo npu3ynuHKy (OJ0KYBaHHS) Ta IPUYMHM TaKuX MPHU3YNUHKU (OJOKyBaHHS), y OyIb-IKOMY 3
NepenidYeHnX HIKYe BUMAIKIB!

-y pa3l BHABJICHHS HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHA KapTku, HajaHHS HEIOCTOBIPHOI
iHpopmanii abo BuHUKHeHHS y baHky mimo3pu moao BiporigHoi 3arpo3d HE3aKOHHOTO BUKOpHcTaHHA KapTku
Jepxarenem, B TOMYy YKCII B pa3i oTpuMaHHs iHpopMarii mpo 1e Bix [InatixkHoi cucremu;

-y pasi nopymenns Jlepxarenem [1K ymos JloroBopy;

-y pasi npunuHEHHs Xo4a 0 oAHi€el 3 MOpYK (TapaHTiit), HaAaHUX OYAb-SIKOI0 TPETHOIO 0COOOIO0 32 3000B’ I3aHHIMU
Kitienra nepen bankom mo [lorosopy 3a Ilocayroto banky;



-y pasi BunukHeHHs HecankiioHoBaHOro oBepapadTy 3a [IoTouHMM paxyHKOM 3 KapTKOIO Ta/abo mpocTpodeHOi
3aboprosanocti 3a OBepapadToM (B TeHb BHHUKHEHHS);

-y pa3i HeotpumaHHs [epkatenem Kaprtku micis 30iry 90 (meB’siHocTa) KajleHAApHUX THIB 3 JaTH TMOJAHHS
KrientoM 3asBu mpo ii oTpuManHs (B TOMY 4YHCHi B pa3i nepeoopMIIeHHSI KapTKH Ha HOBHM CTPOK 1ii) O6e3 moBepHEeHHS
Kiientry Bunaroponu 3a i ohopmierns (nmepeoopmiieHHs );

-y pasi otpumanHs Bin Jlepxarens 3asBu/inpopmartii npo BTpaty Kaprkwy;

- mnosimomyeHHs [lepkatemem 3rimHOo yMoB JloroBopy mpo KOMIpOMeTamilo, BTpaTy/Kpaaikky Kaprku,
IHMBiAyanbpHOT 0011iKOBO1 iH(popMalii, 200 Mpo BUMHEHHS MIaXPalChKUX i 3 Tl BHKOPUCTAHHSM;

- HagXODKCHHS MOKYMEHTAIBHHX NaHUX 3 iHpopMaIieto mpo Hamipu KitieHTa Ha HeTTOBEpHEHHS KOINTIB, KPaliKKH,
KOMITPOMETAIIi] TaHWX, 3arpo3 3aBnaHHs bankKy 30UTKiB;

- B iHIIMX BUOajkax, nependadenux Jorosopom abo YnHHUM 3aKOHOIABCTBOM Y KpaiHH.

[Ipu meomy bank 30008's13a0ui iHGopMyBaTn Kimienra (Jleprkatens) mpo 3ynuHEHHS IpaBa BUKOPUCTOBYBATH ITUIATIKHAN
iHcTpyMmeHT (IlmaTikHy KapTKy) Ta IPUYMHH TaKOTO 3yMTHHEHHS IUISIXOM 3/1icHeHHS A3BiHKa KitieHTy Ta/abo HanpaBieHHS
Kiienty BiamosigHoro nosimomieHHs y Mecenpkep Ta/abo CMC-nioBiomiieHHs Ta/abo Push-noBigomienns Mo6OinbHuH
3aCTOCYHOK, Ha Email, y pa3i MoxJIMBOCTI mepen TUM, sSIK IPaBO HOTO BUKOPUCTOBYBATH OyJie 3ynuHeHo, i Heraiino micis
IIHOTO, SAKIIO HaAaHHS Takol iHdopMarlii He CKOMIIPOMETY€E 00'€KTHBHO BHIIPaBIAaHUX 3aXOIiB i3 Oe3meku abo SKIIO Iie He
3a00poHEHO 3aKOHOJAaBCTBOM YKpaiHu. bank Mae mpaBo moHoBuTH mpaBo Kitienra ([epskarenst) BUKOPHCTOBYBATH
mnatbkauil iHcTpymeHT (Kaptky) abo namatu HOBui (HOBYy KapTky) micis yCyHEHHS NPUYMHH 3yNHMHEHHS MpaBa
BHKOPHCTOBYBAaTH IniaTikHuKA iHCTpyMeHT (Kaptky). 3ymuuenns mpaBa Kiienta ([depxkatens 1K) Ha BHKOpHCTaHHS
ratixHoro iHcTpymenty (IlnarixHoi kapTku) He mpunuHse 3060B's3anb Kiienrta ([epsxatens 1K) i banka, o BuHUKIH
710 3yMWHEHHS 3a3HaUEHOT0 MpaBa.

11.14. Jins BUKITIOUEHHS MOKIIMBOCTI MPOBEICHHS TPETIMU 0CO0aMH HECAHKITIOHOBAHUX OTepalliil y BUlIaJIKy BUKPaACHHS,
BTpaTH abo BuOyTTs KapTku 3 xopuctyBanHs Kiienta, Kaptka 6mokyerscsi bankom. Ilpu npomy, y pasi moBepHEHHs
Kaptku Kiienry, pimenss npo po3onokyBanns Kaptku npuiimae bank. ko 3 MipkyBaHb 6e3nexku Kaprtka He moxe OyTn
aKTHBOBaHA Hajami, Ha TiacTaBi 3asBu KitieHTa, sika mogaeTbes M0 banky y muceMoBiit hopmi (abo B iHIIINA dhopmi, 110
nependaueHa bankom), bank Hagae HoBy KapTky Ha 3amiHy 3ary0ieH01, BUKPaJeHO1, TOMIKOHKEHO].

11.15.bank BmpaBi Oe3 MOsSCHEHHS NPHYMH BimMOBUTH y odopmieHHi Kaptkm (okx) abo y BHITagKy HOPYIICHHS
Hepxarenem ymoB JloroBopy - mpunmantHy ii (ix) airo. Ilpm mpomy, Hepxarens 11K moBMHEH HeraifHO NMPUITHHUTH

11.16.V pasi Busieiienns KitienToM BTpaTi a00 HE3aKOHHOTO BUKOpHCTaHHS [11aTiXKHOT KapTKK 4u OOIPYyHTOBAHOT Ii103pH
HacTaHHA 1MX oOcraBuH/BUKpaneHHs [lnarixHoi kaptku/IHauBimyansHOi 0O0MiKOBOI iH(MOpMali, abo skmo I[TIH/
InpuBinyansHa oOnikoBa iH(OpMAIliS CTalM BIIOMHMH TPETIM 0CO0aM, a TaKOX B IHIIUX BUMAJKaX, MOB’S3aHUX i3
HeoOXimHICTIO 3a00KyBaTH I TaTikHy KapTKy, HE3aJIeXKHO BiJ dacy i Micis cBoro nepeOyBanHs, KiieHT 30008’ s13aHMiA
BXKUTH BCIX MOXIIMBUX 3aXOJIB JUIs iX yCyHeHHs Ta HeraliHo croBicTUTH TpO Taki 0O0cTaBUHU baHk st OJIOKYBaHHS
[Tnatixxnoi kapTku, 3atenedonysasim a0 Llentpy Typbotu banky i cnigyBatu BkasiBkawm, siki OyayTh HaJaHi OCTaHHIM.
[Ipu oMy BUTpaTH, OB’ A3aHi 3 onepatieto OnokyBanHs [ImatixHoi kapTku Hece KimienT. biaokyBanns [Inari>kHoi KapTKu
BinmOyBaeThCs 3a m3BiHkoM [lepkarens [1K. Y Bunaaky HeMoXIHMBOCTI poBeneHHs ['omocoBoi imenTudikarii Jdepxaremns
[IK, bank mae mpaBo He npuiMaTH TakKy Tese)OHHY 3asBY 10 BUKOHAHHS, BiJIOBIJIHO MOMEHTOM OTpUMaHHsS bankom
3asBu TIpo OsiokyBaHHsS abo Brpary [lnmarikHoi kapTku Oyile BBaXKaTHWCh JaTa Ta 4ac OTPUMaHHA baHKOM BiqmoBimHOL
nucbMoBoi 3asBu Jepxkartenst TIK/ Koienra. Ilpotsrom 24 roamn micns 3BepHeHHS A0 LleHTpy TypOOTH 3 METOIO
onmokyBanHs [InarixxHoi kapTku, KitieHT noBuHeH HanpaBuTH B BaHK MUCHbMOBY 3asBY, 3 BUKJIAJICHHSIM IPUYUH OJIOKYBaHHSI
Ta, B pa3i HEoOXiTHOCTI, HA 3/iicHeHHS baHKkoM aiii /i ii po30IOKyBaHHS.

o MomeHTy moBinomieHHs1 baHKy mpo ¢akt BTpaTH miatixHoro iHctpyMmeHTy (KapTku) Ta/abo iHauBigyanbHOT
00J1ikoBOi iH(pOpMaLii pU3UK 30UTKIB BiJ BUKOHAHHS HEHAJEKHUX IUIATDKHHUX ONepauiidl Ta BiANOBINANBHICTH 32 HHUX
noxmagaroThes Ha Kitienra. KitieHT Hece BimoBinanbHICTh B MOBHOMY OOCS3i 3a BCi omepariii, o CYIPOBOIKYIOThCS
aBTOPU3AITIE€I0, TIPU HASBHOCTI JOBEICHUX BUMAMAKIB, MO Aii um Oe3misumpHICTh KitienTa mpu3Benu 10 BTpatu Ilnarixaoi
kapTku (MOOUTBHOTO TPHUCTPOIO), BTPATH/PO3TOJIOMICHHS JaHUX 10 €MITOBAHOIO IUIATIXKHOTO 1HCTPYMEHTY Ta iHIIO{
iHAMBiMyansHOi 00J1iKOBOI iH(popMartii KitienTa (ineHTndikaniiHux JaHUX Ta/abo HoMepa MOOIBHOTO TeJIeOHy, Ha SKH
3MIMCHIOETHCS BIIIPaBICHHS OXHOPa30BUX mH(ppoBux/OTP-maposniB Ta momaTkoBuX 3aco0iB aBTeHTH(IKAIl), SKIIO
[Mnatixxna kapTka He nocTtaBicHa B CTON-CIMCOK.

3 MomeHTy noBigomieHHs: KiientoM mpo ¢akT BTpaTh miatixaoro incrpymenty (Kaprtkun) Ta/abo iHAMBigyabHOT
oOmikoBoi iH(opMalii pu3uMK 30WTKIB Bil BHKOHAHHS HEaKICNTOBaHWX/HeHaNeXHUX [LmaTixHMX omepamii Ta
BiJIMTOBIAaIbHICTh OKJIAIAI0ThCs Ha bank. MoMeHTOM, 3 SIKOTO HacTae BiANnoBiansHIcTh baHKy, € MOMeHT, 3 sikoro KitieHT
noBinomMuB bank mpo ¢akt BTpaTtu miatixHoro incrpymenty (Kaptku) ta/abo [nnuBizyansHoi 001iK0BOT iHpOpMaLii Ta
bank nocrasus Kaptky B CTon-cnucox.

®dakt oTpumanHs bankom 3asBu Bim Jlepkarenms [IK/Kiienta He mo30aBisie WOro mpaBa y BHITAOKY BTpaTH
[TnaTixkHOT KAaPTKK 3BEPHYTHUCS 13 BIINOBITHOIO 3a5BOIO /IO IPABOOXOPOHHUX OpTaHiB.



JlimiTn
11.17.3 metoto 3abe3mneueHHs O0e3MeKn po3paxyHKiB 3 BUkopuctaHasMm Kaptok, baHk Mae npaBo BCTaHOBUTH CIEIliallbHI
mimiTi Ha KapTku, a came periiaMeHTyBaTH KilbKICTh OIepaiiid, cyMy OJHI€l omeparlii, 3arajibHy CyMy 3a A00y Ta CyMy
ONHIi€1 omeparii 3a BU3HAYEHUH TEPiOJ, Ta B OJHOCTOPOHHBROMY IMOPSAKY 3MiHIOBaTH iX. Ilepernik Ta po3Mip JIMITIB,
BcTaHOBJIeHNX bankowm, noBomutkest KimienTy nepen ykinaganusm Jorosopy Ta posMimienuii Ha Caiiti banky.

11.18.KiieHT Mae ipaBo BCTAHOBUTH iHIWBIMyalbHI JiMiTH Ha KapTKy, KpiM rpaHIYHUX JIIMITIiB 3 OTPUMAHHS TOTiBKH, SKi
Mae nipaBo BcTaHoBroBaTH HBY BifnosigHo 10 3akoHo aBcTBa Ta/ab0 [naTixxHa cucteMa, Ha 0a3i sikoi emiToBaHo KapTky.
KitieHT MOX€e BCTAaHOBIIOBATH 1HIUBIyalbHI JIMITH:

- [UIIXOM CaMOCTIHHOTO BCTaHOBJIEHHS BIATOBITHHX JIMITIB HUIIXOM 3BepHEHHS B LIeHTp TypOOTH - Ui 3MIHH JIMITY
Ha o/IHYy 700y, a TAKOK Ha MOCTiiHIi OCHOBI;

- IUIIXOM HAJaHHS 3asBM HA 3MiHY JIMITY y BianinenHi baHky - Ui 3MiHH JiMITy Ha MOCTiHHINA OCHOBI (10 3aKiHYCHHS
cTpoky aii KapTku, Ha sIKy BCTAaHOBJIEHO JIiMiT, 00 10 MOMEHTY HAlMCAaHHS HOBOI 3asBU HA 3MiHY JIIMITY);

- camocriiiHo y Mo0OinsHOMY 3acTocyHKy / Ocobuctomy kabineri CaliTy HaflaHHS TIOCIIYT.

[Ipu upomy, yknaganasm JloroBopy KitieHT minTBepIkye CBO€ TOIEpeTHE O3HAHOMIICHHS 3 IEPENiKOM Ta PO3MipOoM
JIiMiTiB omepalriif, BCTAaHOBJICHUX baHKOM, a TaKOX 3a3Hava€e PO CBOE TTOBIOMIICHHS PO iCHYBAaHHS PU3UKIB, ITOB’ I3aHUX
31 30imbpImIeHHsIM 3a pimenasM Kiienrta JlimiTiB Ha mpoBeneHHs omeparliii 3 Kaptkoro, Ta 3mificHEHHSM Iidl 110710
3minu/301mbIIeHHs JliMiTiB Ha KapTky.

3HATTS rOTIBKOBHUX KOIITIB 3 BUKOpUcTaHHAM KapTkn
11.19.TIpoBeneHHs onepauiii 3HATTS TOTIBKOBUX KOIITIB 3 BUKOpUCTaHHAM KapTku 311 CHIOETCS HACTYITHIUM YHHOM:

- TIpY IPOBEIEHHI OTepaIliil 3HATTS TOTiBKOBUX KOIITIB 3 [ToTouHOTr0 paxyHKy 3 kapTkoro 3 KapTku B kacax banky Ta kacax
iHIKX 0aHKiB YKpaiHHu, 000B’sI3KOBOI0 YMOBOIO € Tpel’ IBICHHS NacropTy ado JOKYMEHTY, L0 HOro 3aMiHIOE BiAMOBIIHO
JI0 BUMOT 3aKOHO/IaBCTBa, Ta BBeAeHHs [ITH-koy;

- KO)KHa ormepamis 3 BuUKopucTraHHsAM KapTkm B Kacax OaHKIB CYNPOBOKYETHCA BUAAYEI0 KBUTAHI] IUIATIXHOTO
TepMiHana. Jlep;kareib CTaBUTh CBill MiANMC HA KBUTAHIIIT IIATIXHOTO TepMiHaa, IoNepeIHbO MEePEeBiPUBILH, 1110 BKa3aHa
B HbOMY CyMa BiNoBifa€e cyMi pakTH4HO MPOBENEHOI omeparii;

- TIpU TIPOBEICHHI OIepalliii 3HATTS TOTiBKOBHX KOITiB B O0aHkomari BBeaeHHS [IIH-komy € o6oB’s3koBum. ITIH-kox
3aMiHIOE ocobucTuil mianuc Jepxarens;

- IpY TPOBEACHHI omepamii 3HATTS TOTIBKOBHX KOMITIB 3 BUKOpHcTaHHAM KapTku uepe3 kacu ToprosuiB (TOProBux
Mepex) Moxxke Oytu notpidHe BBeaeHHs [1TH-komy.

Buxonanns Ilnatikaux onepauiii 3a nonomoroi Kaprku

11.20.Bukonanns KiienToM omnepariiii 3 BUKopucTaHHsaM [11aTi>KHOT KapTKH [T 3AIHCHEHHS HUM I JIPUEMHHUIIBKOT YK
He3aIeXKHO1 MpodeCitHOT MISUTEHOCTI HE MOy CKAETHCS.

11.21.Buxkopucranus Kaptku 3 MeToro, o He BiJinoBinae 3aKOHOAABCTBY, B TOMY YHCIIi 3 METOIO OTUIATH TOBAPiB/TIOCIIYT,
00ir SKUX 3a00pOHEHO 3aKOHOJIABCTBOM YKpaiHH, 3a00pOHSETHCS. Y BHIMAAKY BUSABICHHS bankoM ¢akTy BUKOpHUCTaHHS
Kaprtku 1u1s1 3nilicHeHHS TpoTUTIpaBHUX Aiid, bank 3anuimae 3a coboro mpaBo HagaHHs iHPOpMAIIil y TPaBOOXOPOHHI OpraHu
3TiIHO 3 BCTAHOBJIEHUM 3aKOHOAABCTBOM IOPAIKOM Ta Ha OyiokyBaHHs KapTku.

11.22.Bukonanns bankom [lnatixaux onepaiiii 3a [1oTOYHMM paxyHKOM 3 KapTKOK 3JIHCHIOETHCS BiJIOBIIHO JIO
3aKoHOJaBCTBA Ta MOJI0KEHb, BUKiIageHux y Po3aini 5 «I[lnatixHi onepauii. Po3paxynkm» Yactunu I AKBO.

11.23.Omepanii i3 3aCTOCYBaHHAM Pi3HHX BHJIB IUIATDKHUX KapTOK OAHIE] a00 KiabKoX [IIaTiKHHX CHCTEM MOXKYTh
BifoOpakaTucs 3a ogHUM [I0TOUHMM paxyHKOM 3 KapTKOIO.

11.24.Bci omneparii, 3ailicHeHi 3 BukopuctanHsM [1naTi>kHoi kapTku i3 3actocyBanHsaM [1TH-koxy/®@inancoBoro Homepy
tenedony, y T.4. epxarenem JJonatkosoi 1K, 6e3ymoBHO Bu3HarOThCst KiieHTOM SIK Taki, 110 HUM 31HCHEHI CBiJIOMO i
0COOMCTO HUM ITiANMCaHI.

11.25.KrnieHT TpOBOAMTH PO3paxyHKH 3 BHKOpHUCTaHHSAM [lnmarixuaoi xapTku (ii pekBi3WTIB) TUIBKM B MEXax CYMH
ButpatHoro mimiry.

11.26.ToproBui (miampuemcrBa, MmO npuiAMaroTh KapTku ans  3miiCHEHHS OIUIaTH  TOBApiB/MOCIYT),  sKi
MPOJAIOTHCA/HANAIOTECS TAKUMU TOPTOBISIMHU, & TAaKOK ITyHKTH BHJadi TOTIBKM OaHKIB, MOXKYTh 3 METOIO 1eHTU(iKami]
Jlep>xaTenss BUMaraTu MPea'ssBICHHS JOKYMEHTY, IO MOCBimTaye ocoly JlepkaTens abo MmiaTBepIKeHHS Takol omepartii
BBeaeHHAM [TIH-koy.

11.27.1Ipu npoBenieHHI OE3rOTIBKOBUX IUIATEXKIB 3 BUKOpUCTaHHAM KapTku uepes miuaTikHi TepMiHANH A 371HCHEHHS
OTIaTH TOBAPiB/MIOCIYT, MONEPEIHLO TEPEBIPUBIIHA MPABUIBHICTh 3a3HAYCHOI Y KBUTAHINI CyMH Ta NIaTH 3IIHCHEHHS
omepanii, JlepkaTenb MOBHHEH MIiANMCATH KBUTAHIIIO IUIATDKHOTO TepMiHaNy (3a HeoOximHocTi), abo, SIKIIO IBOTO
BUMararoTh npasuia [Inarixaoi cucremu, ocooucto BBectu [1IH-kox. [Ticias nmpoBeaeHHs oneparii oTpuMaTu opopMIIeHY
KBUTAHITIIO MJIATIKHOTO TepMiHaa.



11.28.5Ixmo ToBap moBepHyTHH ab0 TOCIyra He OTpHUMaHa B MOBHOMY oOcs3i, [leparenp caMOCTIHHO ITOBHHEH
3BEPHYTHCS Y CTPOKH, BU3HAUCHHI 3aKOHOIABCTBOM, 10 TOproBus, sKHil MpoaB TOBap/HE HA/IaB MOCIYTY, Ta OTPUMATH Y
ToproBus 3BOPOTHY KBHUTAHIIIIO HA CyMy MOBEpHYTOTO TOBapy/HEOTpHUMaHOi mociayrd. Ha mifcTaBi Takoro DOKyMEHTY
Bank 3apaxoBye Ha [loTOYHHH paXyHOK 3 KApTKOIO 3a3Ha4eHY B KBUTaHLil cymy npoTsarom 30 (TpuansiTu) KajdeHIapHuX
AHIB 3 MOMEHTY OTPHMAaHHS 3BOPOTHOI KBUTAHIIII.

11.29.1Ipu HeoTpMMaHHI KOIUTIB 32 3BOPOTHOIO KBHTaHLi€l0 mpoTsroM 30 (Tpuausitn) kajgengapuux aHiB Kiient
MOBUHEH IOBIJOMHTH Ipo 1e baHk mis BperymtoBaHHs NHTaHHS 3 ToproBueM, sIKMi MPOAaB TOBap/HE HaJaB MOCIYTY,
HaJaBIIH KOIIii 3BOPOTHOI KBUTAHIIT TA IIEPEIHUCKH 3 TAKMM TOProBIEeM 10 JaHOMY IMHTaHHIO.

11.30.I1pu mpoBeneHHi MmIaTexiB 3a JonoMoror 6ankoMaty BBeneHHs [IIH-xomy € 000B’SI3KOBUM, a MiANKACAHHS YEKy HE
TOTpiOHO.

11.31.3 metoro 3a0e3meyeHHs] HAJIE)KHOTO PiBHS 3aXHMIIEHOCTI TpaH3aKLii, M0 3IiHCHIOIOTHCS B Mepexi IHTepHer, yci
kaptku banky migkmrodeni mo texHosorii 3D SECURE. Jlns migTBepIuKeHHS TpaH3aKIlii B paMkax ABOX(haKTOPHOL
aBrenTudikanii Kmienty moxe Oyrtu Hamano OnnopazoBuit OTP-mapons, nursixom BiampaBku BigmoBigHoro CMC-
noBigomieHHs Ha PiHaHCOBHH HOMEp TeneoHy. Y BHMAAKY MPaBOMIpPHOCTI MPOBEACHHS TpaH3aKUil, JaHWH HUPpoBH
napojib MOTPiOHO BBECTH y BIANOBiAHE MOJE HA caiiTi abo B IONATKy CEpBiCy, MOCIYTH SKOI'O BHKOPHCTOBYIOTHCH.
OnnopazoBuii  OTP-mapons Moke He OyTtm HamicaaHo KilieHTy y BHIAAKy, SKIIO CEpBiC, IOCIYTH SKOTO
BUKOPUCTOBYIOTECS, HE MiATpUMY€E akTyanbHy Bepcito TexHoiorii 3D SECURE a6o y BUmagxy BHKOPHCTaHHS
aIbTEpPHATUBHOTO MeTony aBTeHTH(ikauii, nmepeabadeHoro texnosoriero 3D SECURE (6iomerpuuna aBreHTH(iKALiS,
aBTeHTH(DIKAIlis HAa OCHOBI PU3UKIB, aBTCHTH(IKAIs HAa OCHOBI TOKEHA Ta 1HIIII).

11.32.V pa3i BuinyueHHs Kaprku GaHkomMaToMm BHacHiioK Horo TexHidHOi HecmpaBHOCTi, Kiient moBunen Heraiino
3BEpHYTHUCH 10 LlenTpy TypOoTH abo BimmienHns banky mist 6nokyBanas Kaprku. s moBepuenHs KapTku, BurydeHOl
OaHKOMaTOM, 3BEPHYTHCH 3a TenedoHaMu, 3a3HaUYeHUMH Ha OaHkoMmaTi, abo 3a TemedoHaMu CIyKOW KIIE€HTCHKOI
miaTpuMku OaHkoMaTy. baHk He pexoMeHIye B pa3i OoTpUMaHHS BUiIydeHOi KapTku mpojoBXKyBaTH KOPHUCTYBaHHS
Kaptkoto, ane 3anuirae npaso kopuctyBanHs KapTkoro Ha poscyn Kiienra.

HecankuionoBanuii oBepapagt

11.33. MomenTOM BUHHKHEHHs HecaHKITioHOBaHOTO oBepApadTy € IeHh BAHUKHEHHS BiJl’ EMHOTO 3aIMIIKY 110 [ToTouHOMY
PaxyHKy 3 KapTKOIO, SIKHH epeBHIy€e po3Mip ButparHoro nimiTy.

11.34. HecanknioHOBaHUii oBepApadT MOKe BUHMKATH B Pe3yJabTAaTi:

- HaIXOIXXEHHS 10 B3aeMopo3paxyHKy 3 MIIC oneparii, 3a sikoto ExBaiip (Ilnatixna cucrema) nonepegHb0 He HAICHIIAB
Banky mutaTixkHe OBiTOMIIEHHS Ha OJIOKYBaHHS CyMH OTIepallil;

- HaJXOoJDKEHH: 0 B3aeMopo3paxyHKy 3 MIIC oneparii, 3a sikoto Expaiip (ITnatixkHa cucrema) momnepeaHbp0 HaJlCHIIaB
Banky muiaTi>kHe MOBiIOMJICHHS, aje BiAmoBigHa cyMa He Oyia OimokoBana Ha [loTouHomy paxyHKy 3 KapTkoio Kiienrta
Ut 3a0e3rneueHHs Horo 3000B’s13aHb 3a 3/IHCHEHOIO Olepallieio, ado Taka cyma Oyia po30JIOKOBaHA JI0 HAIXOKEHHS 3
MIIC iadopmariii 3a pe3yapTaTaMi B3aEMOPO3PAXYHKY;

- KypCOBHUX Pi3HHIIb, 10 BUHUKAIOTh Y PO30IKHOCTSX MiX JTHEM 3A1HCHEHHs TpaH3akii (OJOKyBaHHS KOILITIB 32 KypCOM
JHA oTiepalii) Ta THEM OIUIaTH TPaH3aKLii (AKIIO CIIMCAHHA KOIUTIB 3 paxXyHKY 311HCHIOETHCS 32 KypCOM JIHS CIIMCAHH);

- HapaxyBaHHS Ta yTpUMaHHS OyIb-SKHX MPOIEHTIB (B TOMY YHCIHI MpOUEHTIB 3a HecankmioHoBaHWi oBepapadT) Ta
THIIUX TIATeXiB, nepeadaucHux Tapudamu;

- 37iliCHeHHs TpaH3akLii 0e3 aBropu3auii [1naTi>kHOT KapTKy;

- IOMMWJIKOBOTO CIMCaHHA HO NPUYMHI 30010 NPOLIECHHIOBOrO LEHTPY ab0 BUKOPHUCTAHHS KOIUTIB 3a ITOMMJIKOBO
BcraHoBneHnMH JlimiTamu omepartiit Ha Kaptky;

- CHIHCaHHS HOMHJIKOBO 3apax0OBaHUX KOILTIB;

- cnucaHHA kowTiB 3 [loTrouHOro paxyHky 3 KapTKoro noHaa ButpaTtHuii nimit 6e3 Bukopuctanss [1natixHoi KapTKy;

- HeZOTpWMaHHS yMOB aBTOMaTH4HOi mpononramii Kpemuraoi minii, nependadenoi ymoBamu JloroBopy, BHacCIigoOK
HEHaJIe)KHOTO craHy oOcinyroByBanHs Kitientrom (ITosnwanpankom) Kpenuthoi miHii (HecBoe4acHe MOTAIlICHHS
3a00proBaHoOCTI 32 KpeauToM 3rigHo JoroBopy ta Tapudis, HasBHICTE IPOCTPOUEHOI 3a00pProBaHOCTI 33 KPEIUTOM Ha J1aTy
MIPOJIOBKEHHS Ta 1HIIE);

- TPUMYCOBOTO CTATHEHHS (CrrcaHHst) KOmTiB 3 [I0TOYHOTO paxyHKY 3 KapTKOIO Ta HaKJIaJIeHHS apellTy Ha KOIITH, 110
00J1ikoBYI0TECS Ha [IoTOUHOMY paxyHKy 3 KapTKOIO, Y BHNAAKax nepeadaueHux 3aKOHOAaBCTBOM;

- omepariii, sSKi HAIIWIUIA 10 pO3PaxyHKY MiCis 3MEeHIIIeHHS BcTaHoBJIeHoTo JlimiTy oBepapadTy 3a iHiniaTuBoo banky
a6o Kiienta (ITo3nuansauka);

- ymoB BuzHaueHux 1. 11.12. nmporo Pozainy AKBO.

11.35.V pa3i BuHUKHEHHS 3a00proBaHocTi 3a HecankiionoBanuM oBeppadToM baHK Mae mpaBo 3MIiHUTH PO3Mip IUIATH
3a KOPUCTYBaHHS TakuM HecaHklioOHOBaHMM oBepapadTOoM, MTpapHUX CaHKLIIA Ta IHIIUX IUIAT, HepeadadeHux
HoroBopom ta Tapuamu banky, 6JI0KyBaTH MOXKJIMBICTh BHKOPUCTAHHS KOINTIB 10 PaxyHKy, a Tak0X BUMaratu, B TOMY
YUCITI Y CYIOBOMY IIOPSIIKY, ITOCTPOKOBOTO BHWKOHAaHHS KIli€HTOM BCiX CBOIX 3000B’s3aHb IOJ0 TIOBEPHECHHS



3aboproBaHocTi 3a HecaHkIliOHOBaHUM OBepApadTOM y BHIMAAKYy BUMHEHHS KIiEHTOM iCTOTHOTO MOPYIICHHS YMOB
JloroBopy, SIKUM, KpiM 1HIIIOTO, € (aji¢ He BUKIIOYHO) HACTYITHI BUIIAIKH:

- HemnorameHHs Hecankiionosanoro osepapadty Kiienrom 6inbine Hixk 90 (1eB’SIHOCTO) KaJieHAAPHHUX AHIB 3 THA
MOTO BUHUKHCHHST,

- Hanmauasg KiieHTOM HeIifiCHUX JOKYMEHTIB Ta/ abo iHdopMmarii mpo cebe 3 MeToro oTpuManHs Kpeaury;

- obOpanns mwoao Kiienra 3amo0i>kHOTO 3aX0y Y BUTJISAI TPUMAHHSA i BapTOr0 abo HaOyTTsS 3aKOHHOI CHJIM BHPOKY
cyny mipo no36asienns KiieHTa Boui, 0OMeXXEHHS BOJIi UM apeIT.

11.36.1Ipu BunukHeHHi HecankiionoBanoro oBepapadty mo [loTouyHomy paxyHKy 3 KapTkoro, KimieHT 3000B’s3aHMid He
mizHime 23:59 HacTynHOi 700U micisl BAHUKHEHHS 3a00proBaHOCTI OBEPHYTH ii.

11.37.HapaxyBaHHsI IPOIICHTIB 3/1iICHIOETHCS 3a MPOIIEHTHOIO CTaBKOIO, PO3MIp K01 BcTaHOBJIeHO Tapudamu.

11.38.1IporenTn 3a KopucTyBaHHS HecaHkmioHOBaHUM oBepApadTOM HapaxoBYIOThbCs bankom y BamioTi [loTodHoro
paxyHKy 3 KapTKOIO HIOMICSYHO, HE PiAIIe OJHOTO pa3y Ha MiCsIlb, HA CyMy BHKOPHUCTAaHHMX KOIITIB CTAHOM Ha KiHeIb
KO>KHOTO JIHSI BUXOJISTYHM 3 (PaKTHYHOT KUIBKOCTI JIHIB B MEPiol HapaXxyBaHHs Ta (aKTHYHOI KiTBKOCTI AHIB B POIIi.

11.39.1lpu HapaxyBaHHI TPOLEHTIB BPaxOBYEThCS JIeHb BHHUKHEHHS Ta HE BPAXOBYEThCA JCHb IOBEPHEHHS
3aboproBaHocTi 3a HecankuionoBanum oBepapadTom no PaxyHky.

11.40.1IporeHTH HAPaXOBYIOTHCS MPOTATOM BCHOTO CTPOKY KOpPHCTYBaHHS HecaHKITioHOBaHUM OBepaApad)TOM 10 TIOBHOT'O
rorarnieHHs 3aboprosaHocTi abo 10 HacTaHHA BukitouHoi garu.

11.41.Tloramenns HecaHkIioHOBaHO1 3a00proBaHOCTI 10 [I0TOYHOMY paxyHKY 3 KapTKOIO 3MIHCHIOETHCS Y BaIIIOTI TAKOTO
PaxyHKy 3a paxyHOK KOIITIB, Ki HAIXOAATh Ha Takui PaxyHOK.

11.42.V pa3i BunukHeHHS HecankiioHoBanoro oBepapadTy 3a IloTouyHHM paxyHKOM 3 KapTkor, KirieHT moBHHEH
MOTaCUTH 3a00PTOBaHICTh, 10 BUHHKIA (cyMy HecankiionoBanoro oepapadTy Ta MPOIEHTIB), B CTPOKH, NepeadadeHi
HoroBopom, Ta cmiaTuTd baHKy HapaxoBaHi Ha cymy HecaHkuioHoBaHOi 3a00proBaHOCTI TMPOLEHTH B PO3MIpI,
BcTanoBieHoMy Tapudamu banky Ta/abo Bunuckoro-moBiIoMICHHSIM, a TAaKOX [MOBEPHYTH baHKy Taky 3a00proBaHicTb, y
TOMY YHCII 3 ypaxyBaHHSIM HACTYIIHOTO:

11.40.1.CnnauyBatu 3a00proBaHicTh 3a CyMOI0 OCHOBHOTO Oopry HecankuioHoBaHOTro oBepapadTy, IO 00JIIKOBYETHCS
Bbankom, B Po3paxyHKoBHI T€Hb TOTOYHOTO KaJIEHAAPHOTO MICAII, HE Mi3HIIE CTPOKY, BCTAHOBICHOTO J[oroBOpoM Jis
BinnoBinHux PaxynkiB. Cyma 3aboproBaHocTi 3a HecaHkmioHOBaHUM oBepapadToM, IO HE MOBEpHEHA y 3a3HAYEHHI
CTPOK, BBRXKAETHCSI BaHKOM MPOCTPOUEHOIO 3200pTrOBaHICTIO.

11.40.2. CritauyBaTi HapaxoBaHi npoleHTH 3a HecankiiioHoBaHUM oBepapadToM, 1110 BUHUK B IOTOYHOMY KaJeHIapPHOMY
Micsni B PospaxyHkoBuit neHp Micsisg. Cyma 3a00proBaHOCTi 3a HapaxOBaHUMH NpOLEHTaMHu 3a HecaHKIioHOBaHMM
oBepapadTOM, 110 HE MOBEPHEHA Y 3a3HAYCHUH CTPOK, BBaXKA€ThCsl BaHKOM MPOCTPOYEHOI0 3a00PrOBaHICTIO.

11.40.3. Yknananussm J[oroBopy Kitient Hamae 3rony banky 3miiicHioBaTH 1e0eToBi mepeka3w 3a IUIATDKHHUMUA
IHCTpYKUisSiMH oopmieHUMH baHkoM (ZOTOBipHE cIMCaHHS) CyMH HapaxOBaHUX HpOLEHTIB 3a HecaHkuioHOBaHUM
osepapadrom 3 [loTouHOrO paxyHKy 3 KapTKoro. baHK € oTpuMyBaueM KOIUTIB 3a BKa3aHUM JOTOBIPHUM CIIMCaHHAM. Y
BUMAJIKY, SKIIO BaJIOTa FPOIIOBHUX KOLITIB, IO 3HAXOIAThcA Ha [lorouHOMY paxyHKy 3 KapTkoto KiieHTta, BiIKpUTOMY B
Banky, He ciiiBnagae 3 BanoToro GpakTuyHoi 3a0oproaHocTi KimieHTa, 1u1s moramenHs takoi 3aboprosanocti KiieHt Hagae
sroxy banky 3mificHIOBaTH Bij iMeHi Ta 3a paxyHoOk KirieHTa KymiBiro/mpoaax/o0MiH iHO3eMHOI Baimoth Ha BPY y cywi,
HeoOXiIHiH st morameHHs Takoi 3aboproBanocti KirieHTa, 3a KOMepmiifHIM KypcoM KyTIiBITi/ Mpoaaky/o0OMiHy iHO3eMHOT
BaJIIOTH, 1[0 CKJIABCS HA JICHb 3[[IHCHEHHS Omepallii 3 MoJalIbIINM 3apaxyBaHHsAM Ha BianosinHi Paxynku Kiienra Ta/abo
banka, yrpuMyroun mpu npoMmy 3a paxyHok KiieHta Bci mependadeHi YMHHMM 3aKOHOJABCTBOM YKpAaiHM HOAATKU Ta
000B’SI3KO0BI IJIATEXI.

11.40.4. AAxmio Ha [ToToOYHOMY paxyHKY 3 KapTKOIO HEJOCTaTHHO I'POLIOBUX KOIUTIB JUIs 3A1MCHEHHS CIIMCAHb, 3a3HAYEHUX
B npomy migposaini JJKBO, bank 3xilicHIOe crimcaHHS CyM TI0 3a3Ha4eHHM OIIepallisiM 3a paxyHOK HecaHKIioHOBaHOTO
oBepapadTy.

11.43.Y Bumaaky HemorameHHs HecaHkmioHoBaHoro oBepapadty baHk wMae mnpaBo TPH3YMUHUTH TOAAIBIINE
kpeautyBaHHs KiienTa, 3a0mokyBatn [1nati>kHy KapTKy Ta CKOpHUCTATHCA 3T0J1010, Hafganoto Kiieatom 3a JloroBopom, Ha
JIOTOBipHE criMcaHHs (Je0eTOBHII Mepekas 3a MIATHKHOI0 IHCTPYKITiEw, opopmiieHor0 bankom).

OcobauBocTi o0cayropyBanns Kaprku HenepconidikoBanoi

11.44. KapTtka HenepcoHidikoBaHa - Iie 3a3aJIeTiIb eMiToBaHa OaHKiBChbKa IUIATIXKHA KapTKa, aBepc AKOT He MICTUTh iIMEHI
Ta mpi3BuIa JlepxaTens.

11.45.11icns 3akingenns Ctpoky nii Kaptku HemepcoHidikoBanoi, 10 [ToTogHOTO paxyHKY 3 KapTKOIO Ha HOBHUU CTPOK Iii
3MIHCHIOEThCS TIEPEBUITYCK iIMeHHOT KapTku.



O6cayrosyBannst KapTok, eMiTOBaHMX B MeKaX 3apIIATHUX NIPOEKTIB

11.46.KapTka, emiTOBaHa B MeXaX 3apIUIATHUX TPOEKTIB - I¢ €JIEKTPOHHUH TUTATIXHUKA 3aci0 y BHIIIAII €MiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOJJaBCTBOM IOPSIIKY IJIaTiXKHOI M iHImoro Buay Kaprku, mo Bumyckaerscs qo [lorounoro paxyHky
3 KapTKOO, SKAW TpHU3HAYCHWH MJIA 3apaxyBaHHs 3apoOiTHOI IUIaTH Ta MPHUPIBHAHMX IO Hei BHIUIAT TpamiBHUKAM
MiIPUEMCTB, a TAKOX 1HIIMX HAJIXO/KEHb KOIITIB.

11.47.Tlotounmi paxyHOK 3 KapTKoio, KapTka 10 KOTO eMiTOBaHA B ME)Kax 3apIUIaTHUX IMPOEKTIB, BIAKPUBAIOTHCS JIUIIIC
B HaLIOHAJILHIN BaJIFOTI.

11.48.Croponn midmumm 3rogu, mo Kaptka mepemaerbcs bamkom KitienTy depe3 yIOBHOBaKEHOTO MPEACTaBHHKA
[MimmpuemctBa-poboTonass, a [IIH-kox mamaetsest [depkaremto 1K numsixom HampamieHHS HoMmy bankom B omuH a0o
nexineka KananiB komyHikamii: B MeceHmkep, 3apeectpoBanuii Ha @inancosuii Homep Tenedony, B CMC-moBigomieHH1
Ha ®inancoBuil Homep TenedoHy abo B Push-moBimomnenni y MoOinbHOMY 3acToCyHKY (y pasi HasBHOCTI). baHk
nanpasise [1IH no Kaptku B Toii Kanan komyHikamii, sikuit € goctynmauM Kitienty nis ioro otpumanss. [1pu nsomy bank
HEe Hece BiINoBianbHICTh 3a 30epexenHss KapTku micist 11 mepenadi yOBHOBa)KEHOMY IMpeAcTaBHUKY I[lignmpuemcTsa-
poOoToaaBLs, 10 MiATBEPIKYETHCS aKTOM NpHiioMy-niepenadi KapTku 3 mianucaMu BiamosinansHOro npariBHuka banky
Ta YHOBHOBaXEHOT0 IpeacTaBHuKa [lianpuemcTsa — poboTOAaBLS.

11.49.1Ipu npunuHeHHI TpyIOBHUX MpaBoBigHOoCcHH Mix Kiientom ta IlinnpuemctBoM, KitieHT 3000B's13aH1i 3BepHYTHCS B
bank mis 3akputts [loTodHOTO paxyHKy 3 KapTKoro 1 moBepHEeHHS KapTky abo 3 3asBOI0 Mpo mepeBencHHS Ha Tapudu
Banky ams KiTi€HTIB, 5IKi 0OCITYTOBYIOTHCS 11032 MEKaMH 3apIIATHUX MPOEKTIB.

11.50.ITpn orpumanHi iHpOpMAaIii PO MPUITHHEHHS TPYAOBHX MpaBoBimHOCHMH MK Kirientom Tta IligmpueMcTBoM -
pobortonaBuem, bank mae mpaBo:

- 3a [loToyHMM paxyHKOM 3 KapTKOIO, Ha sIKoMy BcTaHOBIeHUi Oeprpadrt, 3a0nokyBatu Kaptky, mo Bumyiiena go
nmaHoro PaxyHky, mepeBecTr Takuii PaxyHok Ha 00CIyroByBaHHS 3a YMOBaMH iHIIOTO TaprdHOTro miaHy, mependadeHoro
nirounmu Tapudamu banky Ta B 0MTHOCTOPOHHEOMY MOPSIKY po3ipBatu Jorosip abo mepeBecTH Ha 00CIyroByBaHHS Ha
inmi Tapudu banky na mincrasi 3asBu Kiienra, noganoi y BigainenHni banky, 3 npoxanusam nepeBony [loTounoro paxyHky
3 KapTKoI0 3 oxHOro TapudHoro miany Ha iHIITHIA.

- 3alloToyHnM paxyHKOM 3 KapTKOIO, Ha SKOMY He BcTaHOBIIeHUI OBepapadt, Ha MiACTaBI TUCHMOBOTO TOBITOMIICHHS
[MizmpuemcTBa mpo 3BiIbHEeHHs NpainiBauka (KirieHnTa), nepeBectu Takuii PaxyHok Ha 00CIIyroByBaHHS 32 YMOBaMH 1HILIOTO
Tapudnoro mrany, nependaderoro mirounmu Taprudamu banky abo nepeBectr Ha 00cTyroByBaHHs Ha iHII Tapudu banky
Ha mijgcrtaBi 3asBu Kirienra, momanoi y Binainerni banky, 3 mpoxanssM repeBoay [Io0To9HOTO paxyHKY 3 KApTKOIO 3 OJHOTO
TapudHoro miaHy Ha IHIIHA.

IToTo4YHI paxXyHKH 3 KAPTKOIO /ISl 3apaxXyBaHHsI MEHCii, CONiaJIbHUX BUILJIAT TA IHIIUX BUILIAT

11.51.IInarikHa KapTKa, EMiTOBaHA JUTs 3apaxyBaHHS IMEHCIH, COlLlialbHUX BHILIAT Ta IHIIMX 3apaxyBaHb - €NEKTPOHHHIMA
TUTATDKHUK 3aci0 Y BUIIISIII €MiTOBaHOI B YCTAaHOBIIEHOMY 3aKOHOJIABCTBOM MOPSIKY IJIATIKHOI UM iHIIOTO BHUILY KapTKH
Ta MpU3HAYCHA JIJIS 3apaxyBaHHsI ICHCI] Ta IHIIUX COIIaTbHUX BUIUIAT, IPKEPEIOM HAIXOKCHHS AKX € [Ienciitaumii ¢ponm
VYkpainu Ta opraHd mpami Ta COLIaJbHOrO 3aXMCTYy HACEJeHHS, a TaKOX IHIIMX 3apaxyBaHb. Taki [loTouHi paxyHKH 3
KapTKOIO BiIKPUBAIOTHCS TUTBKH B HAIlIOHAJIBHIN BaJIOTI.

11.52. ]Ins 3apaxyBaHHs TIEHCiH Ta couianbHuX BUIIIAT Ha [loTounnii paxyHok 3 kapTkoto KiieHT nmojae uepe3 baHk Ha
aapecy oprany llenciitHoro GoHmy a00 COIiaIbHOTO 3aXUCTY HACEIEHHS 3By IIPO 3apaxyBaHH MeHCil Ta/abo corianbHOol
rpoioBoi Jonomory Ha [ToTouHuit paxyHOK 3 KapTKOIO.

11.53. bauk npotsirom ctpoky aii I1K 3aiiicHIoe 00cayroByBaHHS orepaniii 3 il BUKOPUCTAaHHSM, HaJla€ HII MTOCIYTH 3T1HO
3 uM JloroBopowm, a KitieHT 3000B’s13y€eThes crutadyBatu banky BuHaropoay 3rigHo 3 Tapudamu, siki € Horo HEBiJ €eMHOIO
JACTUHOIO.

11.54.V pasi, sxmo Kiient € [epxarenem [1K, Ha Ky 31 ICHIOIOThCS BUIUIATH TIEHCIT Ta TPOIIOBOI JOMOMOTH 3Ti/THO 3
3akoHOMAaBCTBOM YKpainu, ykinaneHHsM [loroBopy KimieHT miaTBeppKye CBOIO 3oty Ha HacTyIHi aii banky:

-y pasi HaxxomxkeHHs 10 baHky moBinoMieHHsS po cMepTh Jlepxarens, sSIKUi OTpUMY€ IEHCiI0 a0o ITPOLIOBY AOIIOMOTY
IUIIXOM ii 3apaxyBaHHs Ha [loTounuit paxyHok 3 kapTkoro, bank 6mokye Bci Kaptku Jlepkarens (0CHOBHY Ta 0aTKOBI)
Ta TMOBepTae BiAMoBinHO opraHam [leHciiHOTO (OHAY Ta COLIaJbHOTO 3aXHCTy HACEJCHHS CyMy MEHCIi Ta TPOIIOBOi
JONIOMOTH, 110 OyJa 3apaxoBaHa Ha Takui [loToyHHMI paXyHOK IJIATiXKHOIO KapTKOIO 3 MICSIsI, HACTYITHOTO 3a MicCsIeM
cmepTi JleprkaTensi, pa3oM 3 HapaxOBaHUMU IIPOLICHTAMU;

- Y BHIIQJIKy HaIxo/keHHs 710 banky mucemoBoro 3amuty Bif opraHiB IleHciiiHoro ¢oHmy abo opraHiB COIiaJbHOTO
3aXHCTy HaceJeHHs, baHk Hagae TakuM opraHam iH(opMarlliro o0 3apaxyBaHHs CyM IIEHCiH Ta TpOIIOBOi JOMIOMOTH Ha
[Torounnii paxyHOK 3 KapTKOIO Ta iH()OpMaLilo 040 3aKpUTTS Takoro [10TouHOro paxyHKy 3 KapTKOIO.

Inmi ymoBu

11.55.Bci nii, 3milicaroBani CtopoHaMu B MOOUTEHOMY 3aCTOCYHKY, (DIKCYIOThCS 3aco0amMu MOOIUTEHOTO 3aCTOCYHKY B
PEXKHUMI PEATHHOTO Yacy 3a KUIBCHKUM HaCOM.



11.56.Bci ngii/omeparii 3xiiicHeHi 3 BUKOpHCTaHHAM MOOITEHOTO 3aCTOCYHKY (BTOMY YHCIi 4yepe3 cepBicu MoOiIbHOTO
3acTocyHKy/CalTH HalaHHS ITOCTYT/iHIIOro 3aco0y MUCTaHITIHOI KOMYHiKaIlii) BBaKaroThCs MissMu Kimienra, 3a siki Komient
HECE BIANOBIIAIBHICTD.

11.57.KieHT Hece BIAMOBINAILHICTH B ITOBHOMY O0CS3i 3a BCi omeparlii, IO CYIPOBOIKYIOTbCS ABTOPH3AIIEIO, TPH
HasBHOCTI JIOBEJCHUX BUMAAKIB, MmO il 4yu Oe3misipHICT, KimieHTa mpusBenu no0 BTpatu [lnaThkHOI KapTkw,
BTPaTH/PO3TOJIOLICHHS NaHUX 0 €MITOBAHOTO IUAaTiXHOro iHcTpyMeHTy (IlnmatikHOi KapTKW) Ta iHIIOI iHAWBIAYyaJlIbHOT
o0ikoBoi iH(popmanii KimienTta (ineHTH}iKaifHIX TaHUX Ta/ab0 HOMepa MOOITFHOTO Tele(oHy, Ha SIKUI 3iCHIOEThCS
BianmpasieHHss OTP-mapoiiB Ta mogaTkoBUX 3aco0iB aBTeHTHdIKAIi), AKa Ja€ 3MOTY iHIMIFOBATH/3MIMCHATH TUIATIKHY
OIepaIito 3 BAKOPUCTAHHSM IIbOTO IHCTPYMEHTY.

12. OBepapadTt
Ymosu Haganus OBepapadry

12.1. Kpenut y ¢dopmi Oepapadty Ha IloTOUHOMY paxyHKY 3 KapTKOlO Moxe OyTH HajgaHuii bankom Kmientam —
pesuzneHTaM YKpainu, siki akuentysanu [IyOmiuny npomo3uuito i o0panu Bianosinuuit TapudHuii iad, 10 CKIagy sSKOTO
BxoauTh [locnyra 3 Hamanuas OepapadTy.

12.2. Osepmpadt nHamaetbcst KiieHTy Ha cnoxuBui moTpeOu st 3xailicHeHHS (iHAHCYBaHHA NOTOYHHX Ta/abo
Herepen0adyBaHuX BUTpAT KiTieHTa MOHA T 3a/IMIIIOK BITACHUX KOIITIB Ha [IoTOYHOMY paxyHKY 3 KapTKOO B pamkax JIimiTy
oBepapadTy.

12.3. Omepapadt HEe MOXKE TIPSIMO UM OITOCEPEIKOBAHO BHKOPUCTOBYBAaTHCH KITiEHTOM I TIpHIOaHHs I[IHHUX ITarepiB
banky, popmyBaHHS Ta 301IBIIEHHS] CTaTyTHOTO KalliTaly TOCIIOAAPCHKUX TOBAPUCTB, BUKOHAHHSA 3000B’513aHb 3a Oy/Ib-
SKHMH KpEJAUTHHMH JIOTOBOpAaMH Ta JOTOBOPAMH IIO3MKH, TOBEPHEHHS 3BOPOTHOI (PiHAHCOBOI AOMOMOTH, OIUIATY
JOBIOCTPOKOBHUX Ta/a00 1HBECTULIMHUX MPOEKTIB Ta 3 ypaxyBaHHIM iHIINX OOMEKEHb BCTAHOBJIEHHUX 3aKOHOAABCTBOM
VYkpainu ta JloroBopom.

12.4. Indopmauiro npo 3arajibHy BapTiCTh KPEAUTY, JCHHY NPOLEHTHY CTaBKY Ta OPIEHTOBHY peajbHy PidHY MPOLEHTY
CTaBKy, BH3HaueHy 3 BcTaHoBiieHoro Kimienty JlimiTy oBepapadrty, Kiient orpumye mmsaxom mianucanHs [lacmopty
CHOXXHUBYOTO KPEIUTY, a TAKOXK y BiAMIOBIAHIN AHKETI-3asB1 PO HaaHHS TOCITYT.

12.5. KiieHT mjis MpUAHATTS yCBIAOMIICHOTO PIillIeHHS Iepes YKIaaeHHsIM J[oroBopy Moke cCaMOCTIHHO 03HAHOMUTHCS 3
Takoro iHdopmarriero Ha Caiiti banky. KilieHT mOTOMKYETBCS 3 THM, IO II€ € JOTPUMAaHHSI BUMOT 3aKOHOJABCTBA TIPO
HaJIe)kKHe Ha/laHHs baHKOM crioxuBavy MOBHO1, HEOOX1IHOT, JOCTYITHOI, JOCTOBIpHOI Ta cBoeyacHoi iHpopMalii mpo yMOBH
KpeAWTYBaHHsI, 3arajbHy BapTICTh, JICHHY IPOIECHTHY CTaBKYy i OpIEHTOBHY peEaJbHy pIiUuHY NPOIICHTHY CTaBKYy 3a
Horosopom.

12.6. Osepmpadt moxe OyTh BcraHOBIeHHWH bankom Ha IloTouHoMy paxyHKy 3 KapTkoio KiieHTa camocTiiiHO
(aBTOMaTHUHO) y pa3i HaganHs 3roau KitieHTta Ha BctaHOBIEHHs apToMaTraHoro OBepapadTty npu BiakputTi [loTounoro
paxyHKy 3 KapTkoro. ABTomaTrdHuil OBepapadt Moxxe BcraHoBmoBatucsa Ha [loTourmii paxyHok 3 kapTkoro KirieHta Ha
yMoBax BianoBigHoro Tapuduoro ruiany Ta srinno Tapudis banky.

12.7. Apromatnunuii OBepapadT NPUIIHHSE CBOIO JIII0 Y BUIMAAKY BCTaHOBIECHHs KITi€HTY pO3paxyHKOBOI CyMH JIMITy
inauBinyansHoro OBepapadTy.

12.8. Osepupadt mMoxxe OyTu BcraHoBieHH bankoM Ha [ToToYHME paxyHOK 3 KapTkoro KiieHTa iHJMBIiyanbHO y pasi
3BepHeHHs KitienTta 10 banky 3 BiinoBiiHOO 3asB010. [HauBiAyansHuii OBepapadT BCTAHOBIIOEThCS baHkoM Ha yMOBax,
BuzHaueHnx JloroBopom Tta Tapudamu. Posmip Jlimity oBepapadTy po3paxoByeTbcs baHkoMm camoctiiiHO Ta
BCTaHOBJIIOETHCS 32 YMOBH HAasIBHOCTI ITIO3UTUBHOT'O PillIeHHS KoJerialbHOro oprany banky/ ynoBHosaxeHnoi ocoou banky.

12.9. Jlimit oBepapadTy BcranoBmoeTbesa Kitienty bankoM Ha ymoBax BinnosigHoro TapudHoro miany Ta 3riiHO IiI0YHX
Tapudis banky Ta [loroBopy, 3 ypaxyBanasMm BuMor BHyTpimHix npaBun banky Ta 3akoHO1aBCTBA.

12.10.bank moxe BinmoButd Kiienty y BcranoBnenHi OBepapadTy Ta/abo BiakpuTTi IloTOUHOrO paxyHKy 3 KapTKOIO 3
HaganHsM Oepapadry Ta/abo iHimiroBatu 3MiHy po3mipy Jlimity oBepapadry ta/abo Osepapadty/ 3a6mokyBaTtu Jlimit
oBepapad Ty Ha BUAATKOBI omeparii Ta/abo 3mMenmmty JliMitT oBepapadTy 10 pakrrnaHOoTrO piBHA BUKOpHcTaHuX KirieHToM
koiutiB Jlimity oBepapadty abo 3akputu Jlimit oBepapadty B Oyap-skuii uac 6e3 moscHeHHs npuuuH. TapudHuM rraHoM
MOe OyTH IependadeHo moramnieHHs momicssaaoro O00B’a3k0Boro MiHiMabHOTO [Tnarexy.

Crpok aii JIimity OBepapagry

12.11.Crpok nii BctanoBneHoro OBepnpadTy BH3HAYEHWH BIAMOBITHOI AHKETOIO-3asBOI0 NP0 HaIaHHS MOCIYT abo
3asB0I0 Ha BCTAHOBJICHHS JIIMITY oBepapadTy (abo iHITUM BiANOBIIHMM JOKYMEHTOM BCTaHOBIJICHOT bankoMm dopmu, Ha
MiJICTaBI SIKOT 3MIHCHIOEThCSI HagauHs abo 3MiHa OBepapadTy).

12.12. laroro movatky cTpoky aii OBepapadTy € gara ¢pakTHIHOTO BcTaHOBICHHS JliMiTy oBepapadry.



12.13.OcranHili KaneHIapHAN JeHb 3aKiHUEHHS 3a3HAYEHOT0 CTPOKY € TPaHUYHUM JTHEM KopucTyBaHHs OBepapadrom Ta
BIAMOBITHO IHEM, B skuii KirieHT 3000B’s13aHNN B MOBHOMY OOCS31 IMMOBEPHYTH OTPHMAaHI KPEIUTHI KOIITH Ta CIIATHTH
MPOIICHTH 32 KOPUCTYBAHHS HUMHU.

IIposnonranis (mpogos:xkeHHst) cTpoky Aaii Jlimity OBepapagry

12.14.V pa3si BcranoBieHHs: OBepapadTy cTpokom Ha 12 micsuiB, Oepapadt moxe OyTtu nmponosxkenuid bankom Ha
HOBHI cTpokK. s mpooBKeHHs cTpoKy KopuctyBaHHs Oepapadtom bank He mi3Himre 30 kajeHIapHUX IHIB 10 1aTH
TAKOro MPOJNOBKEHHsA Hampasisie KilieHTy MOBiZOMIIEHHS 3 IPONO3HLIEI0 PO TaKe INPOJOBKEHHS Y3TODKEHHMHU Y
BixnmoBinHOMYy noroBopi Kanmamamm 3B’s3ky. KitieHT Mae mpaBo 0e30mIaTHO BiAMOBHTHCH BiJl MPOJOBXKEHHS CTPOKY
kopuctyBanHs OBepzapadTom y pasi Horo He3roau 3 nponosuiieto banky. [Ipogosxkenns crpoky il Jlimity oBepapadTy
3ailicHIoeThcs baHkoM 3a ymMOBHM HajekHOTo craHy oOcimyroByBaHHS Kiientom Kpenuty (cBoewacHe morameHHs
3aboproBanocTi 3a Kpenutom 3rigHo 3 loroBopom ta Tapudamm) Ha ymoBax BiamoBigHoro TapudHoro mmany Ta 3rigHO
JiIounX Ha Jaty npopoBxeHHs Tapudis banky.

InpopmyBanns Kiaienra npo po3mip Jlimity oBepapadry

12.15.IndopmyBanns Knienra npo posmip Jlimity oBepapadTy 3aificHIOeTbcs baHkoM ogHMM i3 HacTymHUX cIocoOiB,
obpanumM KiienTom y AHKeTi-3asB1 Ipo HagaHHs MOCayr, abo oOpanuM bankom Ha BiacHu# po3cya (sikmo Bubip Kiienra
BimcyTHii): CMC-moBimoMICHHSIM HampaBieHUM Ha ®iHaHcoBuii HOMep TeledoHY Ta/ab0 IOBIIOMIICHHIM depes
Mecenmxep Ta/abo Push-moBimomnenusm y MoOUIBHOMY 3aCTOCYHKY Ta/a00 3aco0aMu TOIITOBOrO 3B’SI3Ky Ta/abo
JMCTOM-TIOBIIOMJICHHSIM Ha €JIeKTpOHHY aapecy Kitienra, mo 3a3HaueHi B AHKeTi-3asBi npo HagaHHA nociayr (3asBi Ha
BCTAHOBJICHHS JIMITY oBepapadTy abo iHIIOMY AOKYMEHTI BCTaHOBJIEHOI bankoM dopmu), abo iHIIMMH TEXHIYHUMH
3acobamu 3B's13Ky. Kpim Toro, po3mip BctanoBienoro bankom JlimiTy oBepapadrty Bkasyerscsi bankom y Bummcri-
[MOB1JOMJIEHH].

3mina po3mipy JlimiTy oBepapadry
12.16.Po3mip Jlimity oBepapadty Ha IloTouHOMY paxyHKY 3 KapTKOIO MO)Ke OyTH 3MiHEHHH (301bIIeHNI/3MEHILICHNUN )

BankoMm B 0gHOCTOPOHHBEOMY THOPAAKY a00 y pasi 3BepHeHHS KitienTa m0 banky 3 BiAHMOBiAHOIO 3asBOIO (BIAIOBIIHUM
JOKYMEHTOM BCTaHOBJIEeHO1 bankom ¢opmn).

12.17.bank Mae mpaBo camocTiiiHO 3MeHmuTH JIimMiT oBepapadTy mo pakTruaHOTO piBHS BUKOpUCTaHWUX KIlieHTOM KOIITIB
JlimiTy oBepapadry.

12.18.V pa3si 30inbmenns Jlimity oBepapadTy HOBHiA po3mip JliMiTy oBepapadTy BCTaHOBIIOEThCSI baHKOM 3a yMOBH
HAsSBHOCTI ITO3WTHBHOTO pIlIEHHS KoJerialibHOTO oOpraHy banky/ynmoBHOBaxkeHoi ocobm banky abo BimmoBimHOT
BHYTPIIIHBOT METOJMKH HA YMOBax BifmoBigHoro TapudHoro miany Ta 3rigHo girounx Tapudis banky.

12.19.Y pa3i peamzamii bankom mpaBa Ha 3MiHy po3mipy (30inbimeHHs/3MeHmieHHs1) JliMity oBepapadTy B
OJTHOCTOPOHHBOMY TOPSAIKY, BCTAHOBIIEHHS 30inmbIeHoro/ 3menmenoro Jlimity oBepapadty € moromkenoro bankom ta
Knientom ymoBoro moo po3mipy Jlimity oBepapadTy, npu LBOMY Taka 3MiHA HE € BHECEHHIM 3MiH 10 JloroBopy Ta He
BHMarae yKIaJaHHs JIOTOBOPIB PO BHECEHHs 3MiH 10 [loroBopy Ta He moTpeOye mianucanHs Oynb-SIKUX JOKYMEHTIB 3i
croponu Kiienrta B maiibytaromy. [Ipu oMy KiTlieHT MOTOIKYETRCS, O 711 HHOTO TOCTATHIM MiATBEPHKEHHIM 3MiHA
po3mipy Jlimity oBepapadry € BimmoBigne CMC-nosimomiieHHs banky, Push-moBigomieHHs, MOBIOMIICHHS Y
Mecenmxep, noBigomienHs Ha E-mail Ta/abo Bunucka-nosinomienHs ta/abo KoHCybTanis npauisauka Llentpy Typbotu
banka.

12.20.V pa3i nesrogu Kiienra i3 BcranoBnennsaMm Osepapadty abo BctanoBieHuM po3mipom Jlimity oBepapadty Kiient
mpotsiroM 10 (mecsiTi) KaJeHIApPHUX IHIB TOBUHEH 3BEPHYTHCS Yy BiJfileHHs baHKy Ta 0cOOMCTO TOJATH BiJIMOBiAHY
MUCBMOBY 3asBy. Y BHIAJKY, SKIIO KIiEHT MpOTATroM BKa3aHOTO CTPOKY HE 3asBHB MPO CBOIO HE3rOay 3 PO3MipoM
BcTanoByieHoro bankowm Jlimity oBepapadTy Ta/abo 3ailicHuB nepury [lnarixHay onepaniro Ta ckopuctascs OBepapadTom
micyis OTpUMaHHsS BKa3zaHOro noBimomsieHHs banky, 3roma Kiienra 3 ymoBamu HamanHs OBepapadTy BBaKaeTbcs
MiATBEPIKEHOTO.

IIpouenTn Ta KoMicii

12.21.3a xopucryBanus Osepuapadrom KiieHT criimauye baHKy MpoIeHTH Ta KOMicii, B CTPOKH Ta Y po3Mipi, BCTAHOBIICHI
srigHo girounx Tapudis banky, BiamosigHo 10 ymoB Tapudnoro miany ta Jlorosopy.

12.22.Kowmiciiina BuHaropoja 3a 3HSATTSA TOTIBKOBHX KOMTIB B Mexax JlimiTy oBepapadTy po3paxoBYeTbCsS 3TiAHO 3
Tapudamu banky. BapTicTh 3HATTS TOTIBKOBUX KOIITIB B Mekax JIiMiTy oBepapadTy BcraHOBIeHa B Tapudax, 3a SKUMH
obcmyroByeTscsi Paxynok. BapricTh iHmMX mocnuyr, siki HagaroTbess KiieHTy 3a HOro 3allUTOM MPOTSATOM CTPOKY Ail
Osepapadrty (HamaHHSA NOBiMOK, Bummcok mpo omepartii (KpiM BHUITUCKH, IO HAMAETHCSA BiAMOBIMHO mo myHKTY 11.11.



nigposainy 11. «OcobauBocti ITorounoro paxyHky 3 kaptkow» Pozminy 1 «Ilotounnit paxynok» Yactunu 11 JIKBO
0e301IIaTHO OJIMH pa3 Ha KaJICHAAapHUH MiCsAIb), TOIO) BU3HAYAEThCS Hitounmu Tapudamu baHky.

12.23.TIpouenTn 3a kopuctyBanas OsepapadToM HapaxoBYyOThcs bankom y BamtoTi OBepapadTy moMicsS4HO, HE pifiie
OJTHOTO pa3y Ha MICsIlb, HA CYMy BUKOPHUCTAHUX KOINTIB CTAHOM Ha KiHEIb KOXXHOTO ITHS BUXOJISTYH 3 PaKTUIHOI KUTBKOCTI
IHIB B Hepiofi HapaxyBaHHA Ta (pakTHUHOI KiJbKOCTi OHIB B poui. [Ipy HapaxyBaHHI MpOLIEHTIB BPaxOBYETHCS JCHb
BUHUKHECHHS Ta HE BPaXOBYETHCS JICHb MIOBEPHEHHS 3a00proBaHocTi 3a OBepapadToMm.

12.24 HapaxyBaHHS TPOLICHTIB 3IIMCHIOETBCS 3a TPOLIEHTHOIO CTAaBKOIO, PO3Mip sikoi BcTaHoBiIeHO Tapudamu Ta B
HoroBopi (AHkeTi-3asBi Mpo HaJaHHS MOCIYr a0 IHIIOMY BiAMOBIZHOMY JOKYMEHTI BCTaHOBJIEHOI bankoM Qopmmn).
[IponieHTH HapaxoBYIOTbCSI HPOTATOM BCHOTO CTPOKY KopucTyBaHHi OBepapaToM [0 TOBHOTO IOTAallICHHS
3aboproBanocTi abo 10 HacTaHHS BukimtouHoi maty.

Ioramenns 3a6oprosanocti 3a OBepapadrom

12.25.Tloramennst 3a6oproaHocTi 3a OBepapadToM 3IIHCHIOETHCS 3TiJHO YeproBOCTi, BU3HAUEHOI IMyHKTOM 12.29. iporo
niaposainy IKBO, 3a paXyHOK KOWITIB, 1[0 HAAX0AATh Ha [10TOUHMIA paxyHOK 3 KapTKoro KitieHTa, B IeHb iX 3apaxyBaHHS
Ha TaKui paxyHOK.

12.26.KitieHT 30008’ 13aHUI B TIEPi0J1 3 TIEPIIIOTO JTHS MiCSIls, HACTYITHUM 3a MicsiieM BUHUKHeHHs OBepapadry i g0 16:00
TOJIMHH 32 KUIBCHKHM 4acOM OCTAHHHOT0 P00040ro qHsi MicsIs, HACTYITHOTO 32 MiCsAIleM BUHUKHEHHS 3a00pTrOBaHOCTI,
SIKITIO 1HIIIE HE BCTAHOBJICHO BIiAMOBIIHUM AOTOBOPOM (AHKETOI0-3asgBOIO PO HAMAHHS MOCITYT a00 iHIIMM JOKYMEHTOM
BCTaHOBJIEHOT bankoMm (opmu), crutatutu (3a0e3neunTy pakTHUHY HasiBHICTh KOIITIB Ha [IoTOUHOMY paxyHKY 3 KapTKOIO)
CyMy B po3Mipi BUKopuctaHoro OBepapadTy Ta HapaxOBaHUX MPOIICHTIB 3a 1Or0 KOPUCTYBaHHSI.

12.27.Y Bunanky npocrtpoueHHs KiieHTOM cTpoKy moBepHeHHs (moramieHHs) cymu OBepapadTy Ta HapaxOBaHHX
MIPOLIEHTIB, TaKa 3a00PrOBaHICTh BBAYKAETHCS MPOCTPOUEHOIO 3 IIEPILOTO KaJCHAAPHOTO JHS MiCAL, IO CiLy€ 3a MicsALEeM,
ocTaHHIi Pobounii HeHb SKOTO BIAMOBIMHO IO MOMEPEAHHOTO MYHKTY BHU3HAYEHWH KIHIIEBHUM TEPMIHOM CIUIATH CYMH
Ogepapadty Ta HapaxOBaHHUX MPOLEHTIB 32 HUM. [IpH 11bOMYy, y BUTIAAKY IPOCTPOUESHHS MorameHHs cymu OBepapadTy Ta
MPOIEHTIB (200 MoraimieHHs: HEMOBHOI cyMH), cyMa JliMiTy oBepapadTy 3MEHIIYEThCS IO PO3MIpy 3a00pProBaHOCTI 3a
OBepapadTom Ta HapaxOBaHHUX MPOLEHTIB 10 MOMEHTY IIOBHOT'O MOTaIlIEHHs 3a00proBaHOCTI, HAPaXOBaHUX MPOLIEHTIB Ta
mTpadHUX caHKIH, o mepexdadeHi Tapudamm.

12.28.V pasi nopywenns KiientoM cTpoky nosepHeHHs (noramenHs) OBepapadTy Ta NpOLEHTIB 3a HOro KOPUCTYBaHHS,
a00 y pa3i HENOBHOIO MOTAIIEHHS CyMH 3a00proBaHocTi 3a OBepapadToM Ta NPOLEHTAMHU 332 HOTO KOpUCTyBaHHS, baHk
Mae€ MMpaBO HapaxOBYBAaTH (3aCTOCOBYBATH) MPOIEHTH, mTpadHi CaHKIII B pO3Mipi, B CTPOKH Ta MOPSAIKY, SKi BU3HAYCHI
HoroBopom ta/abo Tapudamu, a Takok BUMHATH [ii, BU3HAUeHi B 1. 12.32. uporo migpozainy 12 «Osepapadt» JKBO.

12.29.Tloramenns 3aboproanocTi 3a OBepapadToM 31IHCHIOETHCS Y HACTYITHINA Y€proBOCTI:

1) y mepury dYepry CIUIauylOThCsl NMPOCTPOYEHA 10 MOBepHeHHs cyMa OBepapadTy Ta HPOCTPOYCHI MPOIEHTH 3a
kopuctyBaaas OBepapadTom;

2) y opyry uepry ciuiauyoTbes cyma OBepapadry Ta HpoleHTH 3a KopuctyBanHs OBepapadTom;

3) y TpeTio 4epry CIUIa4yroThCsl HEYCTOWKA Ta 1HIII TIaTexi BiAnoBiaHo 10 JoroBopy:

- mrpadu, reHi (B pa3i HasIBHOCTI);

- Burparu baHkKy, TOB’s3aHi i3 OJEpXKaHHSM BUKOHAHHs, B TOMY YHCIi, ajle HE BHKIIOYHO, BUTpATH, MOB'A3aHI i3
npe'siBICHHSAM BHUMOTH, 3BEPHEHHSIM CTATHEHHS, a TaKoK OyAb-siKi iHIN BHTpaTH (BiANpaBKa JMCTIB/ MOBiIOMIICHB,
MOCITYTH TPETiX 0Ci0, TOIIO0) y pa3i iX BHHUKHEHHS.

BaokyBaHHs npoBeleHHs] BUAATKOBHUX ONepamii

12.30.VY Bunanky nopymenns Kiientom ymoB JloroBopy bank Mae npaBo O6JI0KyBaTy MpOBEJICHHS BUAATKOBHUX OIEpaIliif
B Mexax Jlimity oBepapadry. [Ipu npomy, IloTounuii paxyHOK 3 KapTKOIO MOYXXHA BUKOPHCTOBYBATH JJISI OTIE€paIliif 3 HOro
MTOTIOBHEHHSI.

12.31.TToHOBIIEHHSI MOKJIMBOCTI KOPUCTYBAHHSI KOIMTaMU B Mexax JIiMITy oBepapadTy MOXKIHUBE JIHIIE MiCIs MOBHOTO
noramenHs: KiieHTOM mpocTpodeHoi 3a00proBaHoCTi 32 KPeJUTOM, MPOIIEHTaMHU Ta iHIMMHU 30008’ s3anHsaMu KitieHTa 3a
Horosopom ta Tapudam nepen bankom Ta ycyHeHHs1 00CTaBUH, IHIIKX MOpyLIeHs 3a JJoroBopom ta Tapudamu, B Mexkax
cTpoky nii JloroBopy. PimeHHs 1momxo MOHOBIIEHHS MOXUTMBOCTI KOPHUCTYBaHHS KOIITaMH B Mexax JIiMiTy oBepapadTy
bank npuiimae Ha BIacHUM po3Cy/I.

AHYJIIOBaHHSI, IPUITHHEHHA 1ii, 10CTPOKOBe MoBepHeHHs OBepapadry

12.32.baHk Mae npaBo B OJHOCTOPOHHBOMY MOPAAKY NpUnuHUTH 1ito OBepapadTy Ta/abo aHymoBaTH, Ta/abo BUMaratu
TIOCTPOKOBOTO TTOBepHEHHS OBepapad Ty, CIUIaTH MPOIICHTIB, @ TAKOXK BiIIKOTyBaHHS 30UTKIB, 3aBAaHNX baHKy BHACIITIOK
HEBUKOHAHHA a00 HEHAJIe)KHOTO BHKOHaHHs KilieHToM Ta/abo HOro mopy4wrensMu (3acTaBoJaBISIMH, MailHOBUMH
MOpYYHTENIIMH) YMOB JloroBopy Ta/abo NOTOBOpiB, YKIAACHUX y 3a0e3medeHHs] BUKOHaHHS KiieHToM 3000B’s3aHb 3a



HoroBopom. IIpu oMy Kiient 30008B’s3anmii npotsrom 30 (Tpuansitu) Po6ounx aHiB 3 matw BinmpaBku bankom
BIIMTOBITHOT BUMOTH (2 Y BUIAJKaX 3BUIGHEHHS 3 MiCIIsI POOOTH - 10 OCTAaHHROTO POOOYOro AHS Ha IEOMY MICITI pOOOTH)
MOBEPHYTH CYMYy 3a00proBaHOCTI Mo oTpuMaHoMy OBepapadTy, M0 3aJHUINNAIACH, CIUIATUTH HPOICHTH, a TaKOX
BiJIIKOIyBaTH 30UTKH, 3aBaaHi baHKy, y pa3i HacTaHHs OyAb-SKOT0 i3 HACTYITHUX BUIAKiB:

- mopymeHHs KitieHToM yMOB Ta CTPOKIB IIJIaTEXKIB, 1[0 BCTaHOBJICHI JJoroBopoM;

- HasgBHOCTI IPOCTpoUeHOi 3a0oproBanocti 3a OBepapadToM, 3a HApaXOBAaHUMH MIPOLCHTAMH, KOMICISIMH O1JTbIIIE HIXK Ha
1 (oaMH) KaJleHIAPHUIA 1€Hb;

- HE 3MIMCHEHHS MPOTITOM JABOX MICSAIIIB 3apaxyBaHHs 3apo0iTHOI Turath Ha [1oTOUHMIT paXyHOK 3 KapTKOIO;

- 3BinpHeHHS KitieHTa 3 iAIpUeMcTBa, J¢ BiH IpaIfoBaB HAa MOMEHT BCTaHOBIEHH OBepapadry;

- Ppo3ipBaHHS AOTOBOPY 3 HajaHHA mociayr Mik bankom Ta IliampuemctBoM, B sikomy mpautoBaB KiieHT Ha MOMEHT
BcTtaHoBIeHHSA OBepapadry;

- moripmeHHi abo HeBiANOBigHOCTI iHaHCOBOTO cTany Kiienta Bumoram banky;

- HasgBHOCTI IHIIMX 0OCTaBHH, SIKi MOXYTh HETaTHBHO BIUIMHYTH Ha IUIATO- Ta KpeAUTOCTIPOMOXKHICTh KiieHTa abo y pasi
MOTIpIIEHHS AKOCTi 00CIIyroBYBaHHS MO 1HIIMX KpeaUTHUX 3000B'13anHsAx KiienTta nepex bankom;

- mpu nepeBHIIeHH] diMiTy OBepapadTy Ta BiICYTHOCTI MOTalIeHHS] HECAHKIIOHOBaHOi 3a6oproBanocTi o [lorounomy
pPaxyHKy 3 KapTKOIO B CTPOKH, BHM3HaueHi B myHKTi 11.36. migposminy «Hecankuionosanuii oBepapadgt» Pozmimy 1.
«IloTounuii paxynox» HYactunu I IKBO;

- HaKJIaIeHHS apemTy Ha TpomroBi komrtu KiieHta Ha Horo PaxyHnkax, BimkputuxX y baHKy, Ta/ab0 3miliCHEHHS
MIPUMYCOBOT'O CTATHEHHSI KOIITIB 3 TaKMX PaxyHKiB BIAMOBITHO A0 BUMOT 3aKOHOJaBCTBA,

- orpuMaHHa baHkom HecnpuATAMBOI iH(pOpMAaLii, IO CBIAYMTH MPO MOXKJIMBICTh HEBUKOHAHHS (HEHAJEKHOTO
BuKoHaHHS) KirieHTOM 3000B’s13aHb 3a JIoTOBOpOM, KpeIUTHUX 3000B’s13aHb (ITiJl TaKOIO HECIPHUATIMBOIO iH(MOpMAIIi€r0
Ma€eThCI HA yBasi JTOKYMEHTH JAEp)KaBHHMX OPTaHiB MpO OOIIyK, BUIMKY, apeImiT YM NPUMYCOBE CITMCAHHS KOIITIB,
MOPYIIEHHS! KpUMIHAIBHOI cripaBU cTocoBHO KiieHTa a0o MOB’si3aHMX 3 HUM 0ci0 TOI[0) a0o y pa3i BCTaHOBJIEHHS, IO
KpeIuTHA OIepaLlisi MiCTUTh O3HAKHU TaKoi, SIKa 3TiHO 3 3aKOHOAABCTBOM Hiajsirae piHaHCOBOMY MOHITOPUHTY a00 MiCTHTh
HIIT pU3UKHY, BU3HAYEHI BaHKOM 3TiTHO pU3HK-OPiEHTOBAHOTO I IXO.TY.

12.33.1Ipu HactanHi Oyap-sKOro i3 3a3HayeHHUX y myHKTI 12.32. mporo miaposainy HAKBO Bunaznkis bank mae mpaso
HaIpaBJIATH KOINTH, IO HamidayTh Ha lloTouHmid paxyHOK 3 KapTkoro KirieHTa, Ha IOCTPOKOBE IOBHE ITOTAIICHHS
(OBepapadty), crmaTy IpOIeHTIB 3a (haKTUIHHHA Mepio KOPUCTYBAHHS HUM.

12.34.11pen’ senenns bankoM BuMoru 1o KitieHTa mpo 1ocTpokoBe MoBepHEHHS KomTiB OBepapadTy, a TaK0K BHKOHAHHS
Oyab-KHMX IHIIUX TPOIIOBHX 3000B’s3aHb KitieHTa y 3B 53Ky i3 BcTaHOBIEHHIM OBepapadTy 3MIHCHIOETBCS y TIOPSAKY,
BCTAaHOBJICHOMY 3aKOHOJAaBCTBOM Y KpaiHH.

12.35.TTonoBnennst Hamanas OBepapadTy MOXIIMBE JIHMIIE TIichs MOBHOro moramieHHs KiieHtom 3aboproBaHoCTi 3a
Ogepapadrom, nmpoieHTaMu, KOMICISIMU Ta 1HITUME 30008’ s3anHssMu Kitienta 3a JloroBopom nepes; bBankom ta ycyHeHHS
o0cTaBuH, IHIIMX MopyuieHs 3a JoroBopoM, B Mexax cTpoky nIii JoroBopy. PimieHHS 11010 TOHOBICHHS HaJaHHS
Ogepapadry bank npuiimae Ha BracHUi po3cy.

Hananns Osepapadry mix 3actaBy 1eno3urty

12.36.KpenutHi BinHocuuu 3 KitienTom B yactuHi Hajanas OBepapadTy mia 3acTaBy 1eMO3UTY PETYIIOIOTHCS MUITXOM
YKJIaJaHHs! OKPEMHUX JIOTOBOPIB.

12.37.11pu BcTanoBnenHi Kimienty JliMmiTy oBepapadTy i 3acTaBy MaifHOBHX ITpaB Ha OaHKIBCHKWH BKIIA]] B 3a0€3IIeUeHHS
BUKOHaHHS 30008’ s13aHb KitieHToM, CTOpOHHM YKJIAIat0Th OKPEMHUIT IOTOBIp 3a0e3neueHHs (3acTaBu). JJoroBip ykiaanaeTbes
3riHo 3aKoHOJaBCcTBA YKpaiHM Ta BiANOBIAHO 0 BCTAHOBJICHOrO B baHKY MOPSIKY.

12.38./Ins 3abe3reueHHsT HAJICKHOTO BHKOHaHHsA KilieHTOM BciX #oro rpomoBux 3000B's3aHb Tmepen baHkow,
Knient/maiinoBuii nopyuutens nepenae B 3actaBy banky, a bank npuiimae B 3acTaBy MaiiHOBI MpaBa Ha TPOLIOBI KOIITH,
10 PO3MIIIEH] Ha BKJIAJTHOMY ([IEMO3UTHOMY) paxyHKY 3rinHO JloroBopy 0aHKIBCHKOTO BKJIany (IIEMO3UTY), 3a3HAUSHOMY
y Bunmcui-noizomnenni go JloroBopy (Hanami mo tekcty — «IIpenmer 3actaBm»).

12.39.3a paxynok IIpeamera 3actaBu baHk Mae mpaBo 3aJOBOJBHUTH B OBHOMY 00Cs31 CBOi BUMOTH 3a JloroBopom Ta
BCiMa JOJaTKOBHMH JTOTOBOPAMH IO HBOTO, MO yKIamaTuMyThcs CTOpoHaMH, sIKi BU3HAYEHI HA MOMEHT (paKTUIHOTO
3aJI0BOJICHHS, BKIIOYAlOYM cCIuiaty 3aboproBaHocTi 3a OepapadTom, cIuiaTy NpOLEHTIB, KOMICIHHOI BHUHAropojw,
mrpadis, MeHi, BiAIIKOLyBaHHS 30MTKiB, 3aBJaHUX MOPYIICHHAM 3000B’13aHHSI, & TAKOX BUTPAT, HIOHECEHHUX Yy 3B'S3KY 13
npen’ sBJICHHSIM BUMOTH.

12.40.Y Bunanky Bumoru KiieHTa/MaifHOBOIO MOPYYHTEINS MIOAO IOCTPOKOBOTO MpHUNUHEHHS J[oroBopy 0aHKiBCBKOTO
BKJIJTy (ZIeno3uTy) (K0 YMOBaMH BiJIITOBITHOTO JOTOBOPY MepeadadeHa Taka MOKIIUBICTh) a00 3aKiHYEHHSIM CTPOKY il
BKJIaJly, MaifHOBI TIpaBa 3a SKUM BUCTYIIAIOTH 3a0e3nedeHHsM 3a OBepapadrom, bank nmpununse nagaaas Osepapadrty B
JICHb HaCTaHHS TaKOI MOIii, 1 B I[e# IeHh HACTYIa€e CTPOK MOralleHHs Beiel 3a0opropanocTi 3a OBepapadToMm, MpoleHTaM
Ta IHIIMMU TUIATSIKAMHU.

12.41.3 wmomenty mnomaHHs KilieHTOM/MaliHOBMM MOpYYMTENEM 3asBH IIPO JOCTPOKOBE po3ipBaHHs JloroBopy
0aHKIBCHKOTO BKJIJY (JIEO3UTY) Ta MOBEpHEHHs Bkiany, mpu ymMoBi HeBukoHaHHs KitienToM 30008’ s13aHb niepen bankom



3a OBepapadrom, bank mae mpaBo 3ailicHUTH AeOETOBHI MepeKkas 3a IUIATKHOIO 1HCTPYKIie odopmieHo baHkom
(moroBipHe cmmCcaHHS) CyMH Bkiamy B TOrameHHsS B TOBHOMY o00cs3i 3000B’s3aHb KirieHta mepen bankom 3a
OgsepapadTom, B TOMY YHCII i THX, CTPOK BUKOHAHHS SIKUX HE HACTaB.

12.42.V Bunagky HeBuKoHaHH: KirieHTOM Ta/ab00 MalitHOBUM MOpYyUYHTENeM yMOB JIoroBopy a00 B iHIIMX BHMAAKaX, B SKUX
3aKO0HO/IaBCTBOM Iepe0adeHo MpaBo JOCTPOKOBOT BUMOTH BUKOHAHHS 3000B’s13aHb, 3a0e3MeueHuX 3acTaBoio, bank mae
npaBo BuMaraTd, a KirieHT 3000B’s13aHUI TOCTPOKOBO MOBEPHYTH KpeIUTHI KomTH 32 OBepapadToM, CIUIATUTH TPOLIEHTH
3a kopuctyBanHg OBepapadToM Ta iHIII IIaTexi, mepeadadeHi JJoroBopom B moBHOMY 00csI3i Ha miepiry BUMOTYy baHKy.

12.43.TIpu nasBHOCTI 3a00proBanocti Kiienrta nepen bankom 3a OBepapadTom, noBepHeHHs Bxmany Knienra, maiiHOBi
MpaBa 3a SKUM BUCTYNAIOTh 3a0e3nedeHHsM 3a OBepapadTom, 31iiiCHIOETECS BHHATKOBO Ha [loTOUHMI paXyHOK 3 KApTKOIO
i3 OoKyBaHHAM Ha TakoMy [loTouyHOMY paxyHKy 3 KapTKOIO HEOOXiTHOI CyMH I TIOTAlleHHS 3a00proBaHOCTI IO
OCHOBHIH cymi OBepapadTy, HapaxoBaHUM MIPOIICHTAM, TI€HI, IHIITUM TUIATEXKaM.

12.44 KieHT Ma€e ipaBo 3MiHIOBaTH BU 3a0e3TeUeHHs, SKITO 3aIIpOIToHOBaHe 3a0e3meueHHs BiamToBye bank. [Ipu mpomy
0(pOpPMITIOETECST HOBa BUTIHCKA-TTOBITOMIICHHS Ta JOTOBIp 3aCTaBH.

13. KpeautHuii jimit
YmoBu nHaganus KpeaurHoro Jjimity

13.1. B pamkax ykmageHoro 3 Kimienrom (mam - Ilo3wgambHnk) JloroBopy, bank BcranoBmoe [lo3udambHUKY JMIT
KpemuTHoi niHii, BixmosigHO 10 yMOB JloroBopy. [Ipu misomy, mimit KpenutHoi miHii crae qoctynHui [1o3udansHuKy 1Is
BHKOPHCTAHHS HE Ti3HIIIe JH, 0 € HACTYITHUM 3a JTHeM akTuBallii KapTku.

13.2. bank BigkpuBae KpenuTHy JTiHif0O Ha yMOBaX, Bu3HaueHHX JloroBopom ta Tapudamu.

13.3. Jlimit KpeautHoi minii po3paxoByerbcss bankom camocriiino. Ileperman Tta/abo 3mina mimity KpeaurtHoi minii
3MIHCHIOETHCS Y BIMTOBITHOCTI 10 BHyTpinHiX npasui banky Ta Jlorosopy.

13.4. CropoHu po3yMirOTh Ta OTOPKYIOTHCS 3 THM, 110 3000B’s13aHHs baHKy 111010 BcTaHOBICHHSI JIiMiTy KpenuTHoi niHii
€ BIIKJIMIHUM Ta O0e3pH3UKOBHM I baHky, ToOTO BaHk MOXe BITMOBHUTHCS Bill BCTAHOBJICHHS [103WYaNbHHUKY JTIMITY
KpemuTHoi minii Ta/ab0 BiAMOBHUTHCS BijJl HAJaHHS KOIITIB B MEKaxX BCTAHOBJICHOT0 KpeauTHOTO JiMITy B OyIb-SIKUi dac
0e3 HaJaHHS [OSACHEHb TaKOI BIAMOBHU.

13.5. Omepamii mo po3paxyHKaMm 3a TOBapH/ IOCIYTH, 3HATTSA TOTIBKH Ta BUMHCHHS IHIIMX OIepalliid, mepemdadeHux
HoroBopom Ta Tapudamu banky, nmpoBoaarscst B Mexax nimity KpenuTHoi miHii Ta 3aquInKy BJIaCHUX KOIITIB Ha
[TorouHOMY paxyHKY 3 KapTKOIO.

Crpok aii KpeauTHoro Jjimity

13.6. Crpok nii KpemutHoro mimity Bu3HaueHwWi y AHKeTi-3asBi Mpo HamaHHS mociyr (abo iHIIOMY BiIMOBiTHOMY
JOKYMEHTi BcTaHOBIIeHO1 baHKOM opmu).

13.7. Inem naganus bankom Iloznuansnuky Kpeauty 3a KpenurHoto ninieto € nens 3aiicHenHs [lo3nuansHIKOM mepuiol
omnepauii 3a IloToYHNM paxyHKOM 3 KapTKOO Ta/abo JIeHb YTpUMaHHA IUIaTexis, nependadenux Tapudamu, 3a paxyHOK
Kpenutaoi minii.

IIpoJsionraunis (mpoaos:keHHs1) cTpoky Aii KpeaurHoro Jjimity

13.8. Ilpononramis (mpomomBkeHHs) cTpoky maii KpeautHOoro mimiTy 3IifiCHIOETBCS 3a YMOBH HAaJEKHOTO CTaHY
obciyroByBanns | lo3nuansankom KpeantHoi miHii (cBoeuacHe morameHHs 3a00proBaHOCTI 3a KpeIuToM 3TiHo JloroBopy
ta Tapudis, BIZICYTHICTh MPOCTPOUYCHOT 3a00PrOBaHOCTI 3a KpeAUTOM TepMiHOM NoHaa 30 (TPUANATH) KaJIeHIaPHUX JTHIB
Ha JaTy MPOAOBKEHH:) Ha yMOBaxX JAil0YMX Ha AaTy npojosxkenHs Tapudis banky.

13.9. B pa3i HeHanexxHoro craHy oOciayroByBaHHs [lo3muansHrkoM KpeauTHOi miHil, mposioHTamlis CTPOKY Ail
KpenutHoro nimiTy He 341HCHIOETBCS, TEPMiH IOBEPHEHHS BBAXKA€THCSI TAKUM, LI0 HACTaB B OCTaHHIM KaJeHJapHUH JCHb
cTpoky aii KpenuTHoro mimity.

13.10.B pas3i HemoBepHEHHS CyMH 3a00proBaHOCTI B OCTaHHIN cTpOK Aii KpeanTHOro NiMiTy Ha HACTYyNHUH KalleHAapHUN
IeHb cyma 3aboproBaHocTi 3a KpemuTHOO JiHI€I0 BH3HA4YaeThes Ta 0OMiKOByeThcsi bankom sk HecankiioHoBaHwmiA
oBepapadT, SKui Mae OyTH morameHui [103nIaTbHIKOM B TIOBHOMY 00CsI31 IMICIIT OTpUMAaHHS BUMOTH Bix baHky y TepMiH
BignoBigHo myHKTY 11.2.10. Po3mimy 11 «IlpaBa ta 060B’s3ku cropin» Yactuau I JKBO, mpu 1npoMy MpOLEHTH 3a
KOpHuCTyBaHHS HecaHKIiOHOBaHUM OBepapadTOM HapaxOBYIOThCS BIAMOBIMHO 10 mirounx TapudiB basky.
3aboproBaHicTh, 0 BUHUKIIA 32 KpeauTHOO JTiHI€0 0 MOMEHTY BHECEHHS 3MiH 70 1boro myHKTy JIKBO, nmpomoBxkye
BBakaTucst HecaHKITioHOBaHNM OBepapadTOM, OOIIIKOBYETHCS, 00CITYTOBY€EThCS Ta Ma€e OyTH moBepHeHa baHky BiAMOBIIHO
70 YMOB, BCTaHOBJIEHUX s HecankiionoBanoro oBepapadty. 3a00proBaHicTh, 10 BUHHUKJIA Hichs HAOYTTS YMHHOCTI
3MiH A0 1poro myHKTy JloroBopy Bim 01.12.2020 poxy, BBaXKaeThCs MPOCTPOUYCHOIO 3a00PTOBAHICTIO, MPOICHTH 3a
KOPHUCTYBaHHS HApaXxOBYIOTHCS BIAIOBIAHO 10 0a30BO1 pidHOT CTABKH sSKa BU3HAYAETHCS 3TrimHO Tapudis banky.



13.11. ins mpononramii crpoky aii KpeaurHoro niMity odopmiernoro [lozudansauky TepminoM Ha 12 micsuiB, bank He
mizHinre 30 KajJeHaapHUX AHIB 10 JaTH TaKOTO MPOIOBKECHHS Hanpapisie [1o3ndansHUKY MTOBIIOMIICHHS 3 TIPOTIO3HITIEI0
Npo Take MPOAOBKEHHsS Y3TOMKEHUMH Yy BIANMOBiAHINA AHKeTi-3asBi Npo HagaHHS mociayr (iHIIOMY JOKYMEHTI
BcTaHOBJIeHOT bankom ¢popmu) Kananamu komyHikauii, mpu npomy [lo3nuansHuK Mae mpaBo 6€30I1aTHO BiIMOBUTHCH Bijl
MIPOIOBXKEHHS CTPOKY KOpHCTyBaHHS KpeanTHuM niMiTOM y pasi fioro Hesroau 3 npono3utieto baHky.

IndopmyBanHs npo po3Mip Ta 3miny po3mipy KpeauTHoro Jjimity

13.12.IndpopmyBanns [loznuanpHuUKa 1po po3Mip KpemuTHOro miMiTy Ta/abo 3MiHy po3Mmipy KpemutHoro mimiTy mMoxke
3miicHIoBaTHCS baHKOM OIHWM i3 HACTymHHX croco0iB, oOpanuM KirieHTOM y AHKeETi-3asB1 PO HaJaHHS MOCITYT, a0o
obOpanuM bankoMm Ha BiacHuit poscyn (skmio BuGip Kiienta BigcytHiit): CMC-noBigomienHsM Ha DiHaHCOBUIT HOMED
TenedoHy Ta/abo MoBimOMIIEHHSAM yepe3 Mecenmxkep Ta/abo Push-noBinomnenHsM y MoOigbHOMY 3aCTOCYHKY Ta/a0o
3ac00aMu MOIITOBOTO 3B’ 3Ky Ta/ab0 JIMCTOM-TIOBIIOMIJIEHHSIM Ha eJeKTpOHHY anpecy Ilo3muanpHuKa, 1o 3a3HadeHi B
Amnxkeri-3asiBi po HagaHHs MOCTyT (a00 iHIIOMY JOKYMEHTI BcTaHOBIeHOI bankoMm ¢opmu), a0 IHIIMMH TEXHIYHUMH
3acobamu 3B's3Ky. KpiMm Toro, posmip BcraHoBieHoro bankom Kpemutnoro nimity Bkasyerbes bankom y Bummcmi-
MIOB1IOMJICHHI.

3mina po3mipy Kpeautnoro Jjimity

13.13. bank Moke iHIIIFOBaTH 3MiHY po3Mmipy JimiTy KpenuTHoT niHii IoMiCsIYHO, PH IIOMY JIOTOBIp PO BHECCHHS 3MiH
no JloroBopy moj1o 3Miau JimiTy KpenuTHoi miHii He yKiagaeTses.

13.14.Tudopmartist momo iHiIiFOBaHHS 3MiHH JiMITy KpeIuTHOI JiHIT Ta CTPOKIB YBEIEHHS 3MiH B Ji0 TTOBiIOMIIIETHCS
[ToznuanpHUKY y TIIOMicsSUHIA Bumuctii Ta/ abo mMoBiMOMIICHHSM, HAIAHUM B TTOPSIIKY, BU3HAYEHOMY ITyHKTOM 13.12. 115010
niaposainy 13 «Kpenutauit nimit» JKBO.

13.15.V Bunanky, gxmo [lo3uyansHUK HE MOTOJUTHCS 31 3alPOIIOHOBAHOIO 3MiHOMO JiMmiTy KpeanTHoi miHii, sikuit OyB
BCTaHOBJICHHH, BiH 3000B’s13aHui He mizHime 10 (mecsiTm) KajJeHAAPHUX AHIB Micis iHGOPMYBaHHA HOTO MPO 3MiHY
nimity KpenutHoi ninii, moBigomutu mpo 1e baHk.

13.16.TToBimoMIeHHS TIPO HE3TOAY 13 3MIHOIO PO3Mipy JiMiTy KpeauTHoi miHii 3A1HCHIOEThCS HUIIXOM HagaHHs KiieHTom
MUCBMOBOI 3asBH TA IOBEPHEHH:I B TOBHOMY 00Cs131 cyMu 3a0oproBaHocTi 3a KpenuTHoro niHi€ro (30kpema 3a00proBaHoCTi
1O KPEAWTY, NMPOIEHTaM 3a HOro KOPHUCTYBAaHHS Ta IHIIMMHM IUlaTexam, rnepenbadenumu JloroBopom ta Tapudamu
Bbanky).

13.17.Y pas3i, saxmo bank y 3a3HavyeHunit B myHKTi 13.15. bOT0 migpo3aiiay CTPOK, HE OTPUMAE BiIIOBIIHOTO MMUCEMOBOTO
moBiioMiieHHs Ta/ abo cIuIaTy B MOBHOMY 00csi3i cymu 3aboproBanocti 3a Kpemutroto niniero, HoBuil mimiT Kpeantaoi
JIHIT BBAXKAETHCS MOTOKEHNUM [1031M4aIbHUKOM.

IIpouenTn Ta KoMicii

13.18.3a kopuctyBanHss KpeauTtHoro niHieto KmieHT crauye Banky mpolieHTH Ta Kowicii, B CTpPOKH Ta Yy pO3Mipi,
BCTaHOBJIEH] 3rigHO Aitounx Tapudis banky, Bignosigno no ymos Tapudnoro miany ta orosopy.

13.19.TIpoueHTr 3a KOPUCTYBaHHS KPEAUTOM B paMkax KpeauTHoi niHii HapaxoByrOThCsi BaHKOM y BaIIIOTI TAKOTO KPETUTY
LIOMICSYHO, HE PiJlIe OJHOTO pa3y Ha Micsllb, HA CyMy BUKOPHUCTAHHUX KOIITIB CTAHOM Ha KiHEllb KOKHOTO JTHS, BUXOSYH
3 (hakTHYHOI KUTPKOCTI JHIB B TIepioJli HapaxyBaHHS Ta (aKTUIHOI KiJIbKOCTI JHIB B POIIi.

13.20.1Tpu HapaxyBaHHI TPOLEHTIB BpPaxXxOBYETHCS JICHb BHHUKHCHHS Ta HE BPaXOBYETbCS JCHb IOBEPHEHHS
3aboproBaHocTi 3a KpenuTHoto JiHi€l0.

13.21. HapaxyBaHHS TpOLEHTIB 3IiMCHIOETBCS 32 MPOIEHTHOIO CTaBKOI, po3Mip sKoi BcraHoBieHo Tapudamu Ta 3
ypaxyBanHsM Ilinerosoro mnepioxy. [IpoleHTH HapaxoOBYIOTbCS MPOTSITOM BCHOTO CTPOKY KOPHCTYBaHHsI KOLITaMH B
pamkax KpeanTHoi miHiT 10 ITOBHOTO MOTAIIEHHS 3a00proBaHOCTI a00 10 HaCTaHHs BUKIIIOYHOT 1aTH TOBEpHEHHS.

Ioramenns 3a6oprosanocti 3a KpeautHoio JiiHi€ero

13.22.Tloramenns 3a00proBaHocTi 3a KpeauTHOO JTiHIE€ 3MIHCHIOETHCS NIIAXOM BHeCeHHsI Ha [loToUHWH paxyHOK 3
KapTKOIO TOTIBKOBUX KOIITiB 200 NUIIXOM O€3roTiBKOBOTO Mepekasy KomTiB Ha [1oTouHMiA paxyHOK 3 KapTKOIO.

13.23.T1o3n9anbHuK 30008’ I3aHUM MOMICSIHO 3 1 (TIEpIIoro) Yuciia KOXKHOTO KAJICHIAPHOTO MiCSIIIsI 10 0CTAHHBLOTO JTHSI
KaJleHJAapHoro Micsinsi cruiauyBaTH cyMy OOOB’SI3KOBOTO MIHIMAJIBHOTO TUIATEXKY, SIKIIO IHIIE HE BCTAHOBJICHO
BIJIOBITHOIO AHKETOI0-3asBOI0 TPO HaJaHHA NOCAyr (abo IHIIUM JTOKYMEHTOM BCTaHOBJICHOI bankom dopmu, 1o
yknanaerbest uia HagauHs [losnyaneauky KpeawtHoi minii). Ilpn mpoMy, morameHHst 3ab6oproaHocTi 3a KpenuTHoro
JIiHIE€I0 BiTOYBA€ThCS BKIIOYHO 0 OCTAaHHBOTO P000YOTro JHS KOXKHOTO KaJeHAAPHOTO MicCSIS (CTPOK ITOTAIICHHS
3aboproBaHocTi 3a KpeuTHORO JIiHI€0).



13.24.T1Ipo po3mip OO0B’SI3KOBOTO MiHIMAIBHOTO IJIATEXKY A0 moramends bank nosimomisie [lo3nvanbHuKa MOMiCSIHO
OJTHAM a0o0 JEKITbKOMAa HACTyITHIUMH CIIOCOOaMM:

- mwisixoM BinnpaBku CMC-noBinomienHs Ha @inancoBuii Homep Tenedony, Bkazanuii [losnyansaukom y AHKeTi-3asBi
PO HamaHHs ocyT (ab0 1HIIOMY JOKYMEHTI BcTaHOBJIeHOi bankom ¢opmn), Ta/abo

- 1wisixoM HazaHHs 3BiTYy (Bummcku) mpo cran [lorouHoro paxyHKy 3 KapTKow Ta omeparii 3a PaxyHkom 3a neBHUI
Nepiol Ha eJIeKTPOHHY ajpecy, BkasaHy llo3nuanpHuKOM y AHKeTi-3asBi Mpo HagaHHS MOCIyT (200 1HIIOMY TOKYMEHTI
BcTaHOBIIeHOI baHkoM dopmu), Ta/abo

- IIIIXOM HaJaHHS 3BITY Uepe3 cepBic moramieHHs 3adopropadocti Ha Caiiti banky;

- ocobwucro y BianinenHi banky.

13.25.V Bumaaky, SKIMO AeHb, KA NMpu3HadeHUH a1 ciiati OO0B’SI3KOBOr0 MIiHIMAJIBHOTO IUIATEXKY IpHIIAAac Ha
HepoOouMii (BUX1THUN/CBATKOBHUI) 1eHb, [lo3nuanpHUK 30008’ s13y€eThes 3a0e3meunTr HaaBHICTh Ha [loTOYHOMY paxyHKy
3 KapTKoro cyMd O00B’SI3KOBOTO MiHIMAJIBHOTO TIATEXKY 110 3aKiH4eHHst PoGodoro nus baHky mepen Takum HepoOOUHM
TTHEM.

13.26.1lorameHHs Tina KpeauTy y MOBHOMY 00Cs3i, y pa3i He 3AiliCHEHHs TPOJIOHTAlil Ha HOBUI CTPOK, 31IHCHIOETHCS
[To3nyansHUKOM B OCTaHHIN AeHb cTpOKy Aii KpenutHoro miHii, kpiM BumaakiB kopuctyBaHHs [linbroBum mepiomom, B
HOPSAIKY BH3HAUCHOMY Jl0rOBOpOM.

13.27.Y Bunanky mopyuleHHS! CTPOKY IOTralleHHs 3a0oproBaHocTi 3a KpeanTHoo miHi€r0, 110 CIPUYUHEHE HEBYACHOIO
craroro cymu OOOBS3KOBOro MiHIMaJabHOrO IuIaTexXy, 1lo3nyanbHUK € TakuM, IO MPOCTPOYMB BHUKOHAHHS CBOIX
3000B’s13aHp mo0 cratn O0O0B’SI3KOBOTO MiHIMAIBHOTO IJIATEeXy, a HecluradeHa cyma OO0B’S3KOBOTO MiHIMAJIBHOTO
mnatexy € IIpoctpoueHoro 3aboprosanicTio [lo3nuansHuka Ha HacTynHUH Pobounii neHs, mo iine 3a octanHiM Pobounm
THEM KaJeHIapHOoTo Micsrs criati O00B’I3KOBOTO MiHIMAIBHOTO IIATEXKY, IO BU3HAYAETHLCS 3TiAHO 3 YMOBAaMHU ITyHKTY
13.23 uporo migpo3zainy JKBO.

13.28.V pasi nopyweHHs CTpOKiB morameHHs 3a0oproBaHocti 3a KpeautHoto miniero, baHk mae mpaBo HapaxoByBaTH
(3actocoByBaTH) mTpadHi CaHKIIT B PO3Mipi, B CTPOKH Ta MOPSAAKY, fAKi Bu3HaueHi JloroBopom Ta Tapudamu, a Takox
BUMHSATH iHIII 1ii, mepeabaueni Jorosopom. [Ipu npomy, B Oyab-sIKOMY pasi MeHs 3a HEBUKOHAHHS 3000B’SI3aHHS 1010
MOBEPHEHHSI KPEAUTY Ta MPOLEHTIB 32 HUIM He MOKe MepeBHINYBATH MOABiiiHOI 00/1ik0BOI cTaBkn HanionanbHoro
0aHky YKpaiHnu, 10 Jisijia y nepioj, 3a AKMii CIJIAYYEThCS MEeHs, TA CyMa IeHi He Moske O0yTH OlL1bmor0 3a 15 % cymu
npoctpoueHoro marexy OMII, a cykynHa cyma Heyctoiiku (mrpad, meHs), HapaxoBaHa 3a MOPYIICHHS 3000B’sS3aHb
[No3nyansauka Ha miacrasi JoroBopy, He moske mepeBumyBatu 50 % cymMm HajgaHOro KpeauTy, i HE Moxe OyTu
30ibIIeHa 32 IoMOBJIeHicTI0O CTOpiH.

13.29.1Ipu HanxomxenHi Ha [ToToOUHUIT paxyHOK 3 KapTKOIO KOIITIB, MOTaIeHHs iCHY0401 3a0oprosanocti 3a KpenutHoro
JiHi€lo BiAOYBa€eThCs y HACTYIHIN YeproBOCTi:

1) y mepiry uepry CIuIadyrThCsi IPOCTPOUCHA /10 TIOBEPHEHHS CyMa KPEIUTY Ta MPOCTPOUCHI MPOLICHTH 332 KOPUCTYBAHHSI
KpEAUTOM;

2) y ApYTY 4Yepry CIUIauyIOThCs CyMa KPEIHUTY Ta MPOLICHTH 38 KOPUCTYBAHHS KPEAUTOM;

3) y TpeTio Yepry CIUTadyroThCsl HEYCTOWKA Ta 1HIII TUIATeXi BiANOBiAHO 10 JloroBopy.

B.TIOKyBaHHﬂ MPOBEACHHA BUAATKOBHUX onepauiifl

13.30.Y Bumnanky mopyumieHHs CTPOKY ToraimieHHsi 3aboproBaHocTi 3a KpenutHoto minieto, baHk mMae mpaBo OlOKyBaTH
NpoBeeHHA BUAATKOBUX omnepauiii o [lorounomy paxyHky 3 kapTkoro. [Ipu npomy, [ToTouHmii paxyHOK 3 KAPTKOIO MOKHA
BUKOPHCTOBYBATH JUIs ONepariii 3 HOro mornoBHEHHS.

13.31.1licns moramenns cymu IlpoctpoueHoi 3aboproBaHocTi 3a KpeauTHOI0 JiHI€I0 NPOBOAMTHCS aBTOMATHYHE
po36noKyBaHHS KpeanTHOTO JIIMITY U1 MOYKIIMBOCTI HOTO MOAANIBIIOT0 BUKOPUCTAHHS [lo3n4aabHUKOM.

13.32.Po36siokyBannas KpeauTHOro JMITY IS MOMJIMBOCTI HMOTO MOJANBIIOT0 BUKOPUCTaHHS [lo3MyanbHUKOM HE
BiIOyIeThCs, AKIIO MPOJIOHTaIlisl cTPOKY Aii KpeautHoi miHii He 37ificHAIacs Ta y BUMAIKy MOPYIIEHHS CTPOKY TOTaleHHs
3aboprosanocTi 3a KpenutHoto miHi€ro Oinpire, HiX Ha 60 KajJeHIapHUX AHIB.

AHYJIIOBaHHSI, IPUIIUHEHHA i, 10cTPOKOBe NoBepHeHHs1 KpeanTHoro jgimity

13.33. bank 3anumiae 3a co6oro mpaBo BimMoBUTH [lo3nuansHuKy y BinkpuTTi KpenutHoi miHii, iHIIIIOBATH 3MiHY PO3Mipy
Kpenutnoi ninii abo 3akputi KpenutHy niHito 0e3 MOsICHEHHS NMPUYMH. baHK Mae MpaBO MPU3YIUHHUTH HapaxyBaHHS
MIPOIEHTIB 32 KopHucTyBaHHA KpemuTHUM JimiToM, mTpadHUX CaHKIN Ta iHmUWX TUiat, nependadeHux JloroBopom Ta
Tapudamu banky, 0JOKyBaTH MOMJIHMBICTE BHKOPHCTaHHS KpeaWTHOTO JIMITY, a TakoXK BHMaraTH, B TOMY YHCII Yy
CYIOBOMY TMOpPSIKY, IOCTPOKOBOTO BHUKOHaHHS Ilo3M4yampHMKOM BCiX CBOIX 3000B’S3aHb MIOAO IOBEPHEHHS
3aboproBaHocTi 32 KpenutHoro niHi€0 y Bunagky BUMHEHHsS [103M4aibHUKOM iCTOTHOTO MOpyLIeHHS yMOB JloroBopy,
SIKUM, KpIM 1HIIIOTO, € (B T.4. aJie He BUKJIFOYHO) HACTYITHI BHUITAKU:



13.33.1.npoctpouennst [lo3nmuanpaukoM Oinbire HiK Ha 90 KajJeHgapHuUX AHIB CcTpoky orwiatd OOO0B’SI3KOBOTO
MiHIMQJIEHOTO TUTATEXKY;

13.33.2.nananns [lo3nyanbHUKOM HEAIMCHUX TOKYMEHTIB Ta/ abo iHdopmauii mpo cebe 3 MeToro oTpuMaHHs Kpenuty;

13.33.3.00panns moxao [No3nyansHrka 3amo0i>KHOTO 3aX0/y Y BUTIISIII TPUMAaHHSI ITiJ1 BapTOr0 a00 HAOYTTS 3aKOHHOI CHIIH
BUPOKY CyIy 1po mno30asieHHs [lo3u4aabHUKa BOJI, 0OMEKEHHS BOJI YU apeLT.

14. TloTouHuii paxyHokK 3 kapTko10 «ellinTpumirar»

14.1. Kuienr, sxuii 3riqHO 3 3aKOHOJABCTBOM YKpaiHM Mae MpaBO HAa OTPUMAHHS JOMOMOTH B pamkax I[Iporpamu
“ellinTpuMka”, Moxe BiakpuTH B banky [loTouHni paxXyHOK 3 KapTKOIO I OTPUMAaHHS JOITOMOTH, COIIaTbHOI TOTIOMOTH
abo0 IHIIMX BUIUIAT, BU3HAUYEHUX 3aKOHOJABCTBOM, Y TOMY YHCII OTPUMAaHHMX y paMmKax JOMOMOTH BiJ MIDXHApOIHUX
OpraHizailiii, BiJ[ICOTKOBOI CTABKH JIOXO/y Ta HOMiHAJIBHOT BAPTOCTI 3a JCPKaBHUMHU OOJIiraiisiMu, BiioBiaHO 10 [Tporpamu
“ellinTpuMka”, Ha yMOBaX, iepeadavyeHux B npomy miaposaini JKBO.

14.2. Jlo IlotouHoro paxyHKy BHUITyCKaeThcs IlmaTikHa KapTka 3 eOETHOI0 CXEeMOIO OOCIYrOBYBaHHS Ta YMOBHOIO
Ha3Boro Kaptka «ellinTpumkay. Bamortoro PaxyHKy € rpuBHSL.

14.3. Binkpurts [ToTouHoro paxyHky B pamkax I[Iporpamu «ellinrpumka» Ta Bunyck (emicisi) Kaptku «ellinrpumkay 1o
HBOT'O 3IiHCHIOETBCA Tichs yknaaeHHs Mix bankom Ta Knientom loroBopy motoyHoro paxysky «ellinrpumka» yepes
Caiit HagaHHA TToCcTyT, MOOITEHIH 3aCTOCYHOK a00 Yy BiIIiIeHHI baHKy IUIIXOM MiATHCaHHS BiIIOBIAHOI AHKETH-3asBH
Ha yKi1agaHas JloroBopy npo BiIKPUTTS MOTOYHOTO PaxyHKY 3 KapTKoio «ellinTpumkay (mani — Ankera-3asBa) 3a popmoio,
0 3aTBepskeHa baHkoM.

14.4. TIpumipauk AHkeTu-3asBu, [IpaBuna KopucTyBaHHS IUIATDKHUMHE KapTkamu Ta Tapudu KiienT otpumye (a Takox
MOJKE OTPUMATH MMOBTOPHO) y MOPSAAKY, ependadenomy miaposainom «Croci6 Haganns Kiienty npumipauka Jlorosopy
npo HagaHHs nocayr» Posminy 2 «3aranbHuil MOpsAOK YKIaJaHHS Ta NPUNHMHEHHA J[OroBOpY NMpO HagaHHS MOCIYI»
Yactunau I IKBO.

14.5. Tlignucyroun BiamoBinHy AHKeTy-3asBy, KiieHT miaTBepmkye, o momepeaHbo o3HaiiomuBcs 3 IlyOmiunoro
npomosutiero, JIKbBO, Tapudammu, [JoBigkoro mpo cucTeMy rapaHTyBaHHS BKIamiB ¢izumdHUX 0ci0b. Take o3HalOMIICHHS
3miicHIoeThCs KimienToM y BianinieHHi banky Ta/abo numsixom o3HailomiieHHs Oe3mocepentabo Ha CaiiTi baHky.

14.6. Howmep IloTouHOTro paxyHKy 3 KapTkoio «ellinTpumka» Ta iHII icTOTHI yMOBH JoroBopy moa0 (hyHKIIOHYyBaHHS
[ToTounoro paxyHkKy 3 KapTkoio «ellimrpumka» BU3HA4YalOThCS B AHKETI-3asBi Ta yMOBax 3a3HaueHUX B JloroBopi
(BKJIFOUAKOYH BCI 10JIATKH, 30kpemMa Tapudmu).

14.7. nsa wamamHs mociuyr 3a JloroBopoMm moToyHOro paxyHKy «ellintpumka», bank Bumae Kiienry Kaprtky
«ellinTpumkay. [Iponenypa Bunycky KapTku Bu3HauaeTbesi bankoMm camMoCTiiiHO 3 ypaxyBaHHSM BHMOT 3aKOHOJABCTBA.
[Mpu mpuiinsTTi pimenHs npo Bunyck Kaprku bank Bumae [Inarixkny kaptky Kiienty i 3abesmedye po3paxyHKH 3
BUKOpUCTaHHIM AaHoi IlnarikHoi kapTku BigmoBimHo 1o ymoB [lorosopy, 3akoHonmaBctBa Ta IlpaBun kopuctyBaHHS
TUTATIKHUME KapTKaMu.

14.8. Kaptka Hamaetscs Kimienty y Burnsami BipTyanpHoi kapTku Ta mnepemaetbcsi bankom Kiienty y MoOGinpHOMY
3actocyHKy. PexBizutn Kaptkm Hamarothes KimieHTy muisixom HampaBieHHs bankom pexsisutiB Kaptku B oamH a6o
nekinbka Kananis komyHikaiii: B Mecenpkep, 3apeectpoBanuii Ha @inancoBuit Homep tenedony, B CMC-noBigomiieHH1
Ha DinaHcoBmii HoMep Tenedony, B Push-noinomienni y MoOinsHOMY 3acTocyHKy Ta/abo Ge3nocepebo y MoOinsHOMY
3actocyHKy (y pasi HasBHOCTI). [Ipn meomy bank Hampasise pekBisutu KapTtku B Toit Kanan koMmywHikaiii, SKai €
noctynHuM KimieHTy mist orpuManHst pekBi3utiB Kaptku.

14.9. Tlopsnok ta ymoBu obcmyroyBanHst KapTtiku «ellinTpumkay, onepartii, siki 3MiHCHIOIOTHCS TIPH 11 BUKOPUCTAHHI,
BiJIMOBinatoTh yMoBaM (pyHKIioHyBaHHS [ImaTixkHoi KapTku, BumymieHoi 1o [lorounoro paxyHky 3 KapTkoro. B gacTuHi
YMOB, 1110 BU3Ha4eHi uuM migposainom JAKBO Ta/abo, mo Bu3HayeHi y AHKeTi-3as1Bi, Ta sKi IpOTUPiYaTh iHIIMM 3arajbHUM
ymoBam JIKBO, 3acTocoByroThcs yMOBH 116010 Tipo3aury JKBO Ta ymoBu Takoi AHKeTH-3asBH.

14.10.Omepanii 3a [loTouHMM paxyHKOM 3 KapTKowo «elliITpuMKa» MOXYTh 3IiHCHIOBATUCS 13 BHUKOPUCTAHHIM
MobinsHoro 3actocyHky Ta/abo Kaptku «ellinTpumMkay, BiIOBiZHO 10 peXUMY MOTOYHOTO PaxXyHKY Ta 3 YpaxyBaHHAM
00OMEKEHb, SIKI BCTAHOBJIEHI 3aKOHOIABCTBOM.

14.11.TTpuOyTKOBI Ta BHIATKOBI omepauii 3a JaHMM BHAOM PaxyHKy 3IiHCHIOIOTHCS B MOPSAKY Ta 3a MpPaBUIIaMH, IO
nepenodadeni JloroBopom, Ta 3 ypaxyBaHHSIM 0OMEKEHb, SIKi BCTAHOBJICHI 3aKOHOIaBCTBOM.

14.12. bank 3apaxoBye Ha [ToTouHUH paxyHOK 3 KapTKOIO «elliATprMKa» TpOIIOBi KOIITH JOMTOMOTH B CTPOKH Ta HA YMOBax
Bu3HaueHHX lIporpamoto «ellinTpumkay.

14.13.KnieHT 3000B’A3y€TbCs HE BHKOPHCTOBYBAaTH KOWmTH 3 IloTOWHOro paxyHKy 3 KapTkoio «ellizrpumka» i3
HOPYIICHHSIM 00OMEXeHb BCTAHOBJICHHX 3aKOHOJIaBCTBOM.

14.14 Tlicns Bigkpurtst [loTouHoro paxyHKy 3 kaptkoto «ellinrpumka», Kiienty B MOOIITBHOMY 3aCTOCYHKY CTa€
JOCTYnHHMH (yHKLIOHAJN, II0 mependadae yMOBHY MOXIMBICTh 1t Kiienta orpumatu momomory B pamkax [Iporpamu
«ellinTpuMKkay» Ta BUKOPUCTATH 3 ypaXxyBaHHSIM O0OMEKEHb, sIKi BCTAHOBJICHI 3aKOHO/IaBCTBOM (32 HAsIBHOCTI).



14.15. Pexxum [ToTounoro paxyHky «ellinTpumka» Moxke OyTH 0OMeXeHUII HOpMAaTUBHO-NIPAaBOBUMH aKTaMH Y KpaiHu.

14.16.KiieHntT 3000B’s3yeThcs He aomyckatu HecankiioHoBaHoro oBepapadty 3a ITOTOUYHHM paxyHKOM 3 KapTKOMO
«ellinTpumkay. Y pasi BuaukHeHHs1 HecankuionoBanoro osepapadty KimieHT 3000B’513y€ThCsl HOBEPHYTH HOTO B TIOBHOMY
o0cs3i. Y Bunaaky HemorameHHs HecankiionoBanoro opepapadTy KiienT nqopydae banky 3mificHUTH TIoTameHHs TaKoi
3a00proBaHOCTI 3a paxyHOK KomTiB KitieHTa po3mileHnx Ha Oy b-akoMy iHmomy PaxyHky, Bigkputomy Kiienty B banky.

14.17.BignosinHo 10 ymoB Ilporpamu «ellinTpumka» komtu Ha [loTouHOMY paxyHKY 3 KapTkoro «ellinTpumkay MOXyTh
OyTH JOCTYITHI TPOTATOM BH3HAYECHOTO 3aKOHOAABCTBOM IIEpioy. Y BU3HAUCHUX 3aKOHOIABCTBOM BHMankax baHk Moxe
3MIACHUTH TIEPEKa3 KOIITIB 3 PaXyHKY 3 METOIO MOBEPHEHHS JIO BiJIIIOBIIHOTO OFO/KETY Ta/a00 3IMCHUTH aBTOMATHYHE
3aKpUTTS PaXyHKY.

14.18. Yxnanenusim JloroBopy, KirieHt, 0e3 mnomaHHS OyIb-IKHX OJATKOBUX JOKYMEHTIB, 3asB, JIMCTIB TOIIO,
ynoBHOBaxxye bank 3akputu [loTouHMIA paXyHOK 3 KapTkoio «ellinTpuMka» y TepMiHU Ta BUIAJAKax, IO MependoadeHi
3aK0HOIaBCTBOM (32 HASBHOCTI ).

14.19.Y BcpoMy iHOmIOMY, IO HE MepeAdadeHo y LbOMY MiApo3Auri Ta/abo Amnkeri-3asBi, CTOPOHH KepYyIOTHCS
HOPMAaTUBHO-TIPABOBUMH aKTaMH, IIO PErYIIOI0Th MOPSAAOK OTPUMAaHHS Ta BUKOPHCTaHHA xomomoru 3a llporpamoro
«ellinrpumkay» Ta JIKBO.

15. Peryasipui niarexi

15.1. bank mamae Kimienty Ilocnyry 3 BUKOHaHHS IUTATDKHUX OTIEpalliid, OB’ I3aHUX MIX CO0O0I0 CITITFHUMH O3HAKaMH, Y
BH3HAYCHHH ITepioa yacy (IoB’s13aHi MiXK o000 TUTATIXKHI OTIepalii) 3 YMOBHOIO Ha3BOIO «PeryssapHi miarexi».

15.2. Bukonanns PerymsapHux rmiarexiB baHk 3miiicHIOE Ha TiACTaBi TUIATKHOI IHCTPYKIiT HA 3MIACHEHHS IJIATIKHUX
oreparliid, ToB’sI3aHUX Mk COOOI0 CITUTEBHUMH O3HaKaMH| (maii - 3asBa).

15.3. 3asBa moxe Oytu opopmiena Kimiearom y MoOinbHOMY 3acTOoCyHKY a0o0 y BianineHHi banky.

15.4. 3asBa moBWHHA MICTUTH Tepemik iHpopmarii, sska NoTpiOHa baHKy A BUKOHAHHS IOB’SI3aHUX MIX COOOIO
MIaThKHUX onepauniid (PerynspHuX miarexis), Ta BU3Ha4eHa 3asBOIO MO 3A1HCHEHHS PETYJSIPHOTO IUIATeXy ado 1HIIMM
BIJIOBIAHUM TOKYMEHTOM 3aTBepAkeH0i bankoMm ¢opmu.

15.5. V¥ pasi opopmnenns 3asBu y MoOiTsHOMY 3aCTOCYHKY Tepenik iHpopmarii, sika motpiOHa banky ans BUKOHaHHS
OB’ s13aHUX MK cOOO0I0 TIATIKHUX Olepaliil (peKBI3UTH paXyHKIB OTPUMYBadiB, CTPOKM BUKOHAHHS Ta iHIIAa HEOOXigHa
iHbopMariis Ui 3MIHCHEHHS TepepaxyBaHHS) BKasyeTbcs KITiEHTOM caMOCTIHHO y BiAMOBIAHUX TMONSAX 3asiBKU Y
MOo061TBHOMY 3aCTOCYHKY.

15.6. bank xkokHOTO Micsans (abo y IHmMHUA CcTpok, BU3HadeHWH KiieaTom B 3asBi) MPOBOIUTH OE3rOTIBKOBE
repepaxyBaHHs KOMTIB (BUKOHAHHS IDIATHKHUX OTIEPAIliid, TOB'I3aHNX MK COO0I0 CITUTBHUMH O3HAKaMHU, 32 TIaTiKHAMHE
iHCTpyKUisMu opopmiienumu bankoM (forosipHe criucanHs)) 3 Paxynky Kiienra, Binkpuroro 3a JIoroBopoM, Ha paxyHKH
KOHTpareHTiB Ta/abo KiieHTa.

15.7. Bamtota, B sKii 31iHCHIOEThCS PerynsipHuii miatixx, HOBUHHA CITIBIIAJATH 3 BaJIFOTOIO, Y SIKii BigKpuTO PaxyHOK.

15.8. TlepepaxyBaHHS KOINTIB 3JIHCHIOIOTBCSI B MeXaxX JOCTYIIHOTO 3QJIMIIKYy BJIACHUX TPOIIOBHX KOINTIB Ha
BignoBigHOMy Paxynky. IlepepaxyBaHHs He 3/1iHCHIOIOTBCS 3a paxyHOK KomTiB OBeprpadTy, BCTAHOBICHOTO Ha TAKOMY
Paxynky.

15.9. 3roma KiieHTa Ha BHKOHaHHS IMEPLIOl Ta KOXKHOI 3 HACTYMHHUX MOB’S3aHMX MK COOOI0 TUIATDKHHUX Orepamii
HA/IA€THCS Tepe] BAKOHAHHSM MEPIIOi IIATKHOI olleparii HUIIXoM:

- mopmanHs iHpopmarii B 3asBi B MoOiTbHOMY 3aCTOCYHKY (CTBOpEHHSM 3asBKM Ha PerynspHnii uiaTix),
abo

- mianucanHs KilieHTOM BIiANOBITHOTO JOKYMEHTY BcTaHOBJieHOT bankom ¢opmu (3asBu, moroBopy ado iHIIOrO
JIOKYMEHTY BCTaHOBJICHOT bankom (opmn).

15.10.3a namannas nocnyru «Perymsapni mmatexi» Kiient criauye banky xowiciiiHy BuHaropony 3rigHo 3 Tapudamu
Banky. Kowmicist crmauyeTbess OUisixoMm 3AiHCHEHHS 1e0STOBUX MEpeKa3iB 3a MIATLKHUMHU 1HCTPYKLIMHU O(OpMIICHUMU
Bbankowm (zroroBipHOTO crivcaHHs) y mopsaaky nependadenomy JJKBO.

15.11. bank 3000B’sI13y€ThCsl IEpEPax0OBYBaTH KOIITH Ha KOPUCTh KOHTPAreHTIiB, Y PO3Mipi Ta 3a peKBi3UTaMH, 110 BKa3aHi
Kitienrom y 3asBui y Mo6insHOMY 3aCTOCYHKY, 200 y BinoBinHiN 3asBi (4OroBopi ado iHIIOMY JOKYMEHTI BCTAHOBJICHOT
bankom dopmn), 3a maroro Pobouoro nHs, sika Oyira Bkazana KirieHTom.

15.12. PerynsipHi mmaTesxi 3iHCHIOIOTHCS 32 HACTYITHUMH TPaBUIAMH:

- 10 11:00 poGo4oro Hs 32 KHIBCBKHM 4acoM;

- SKIO JaTa ChucaHHS PerynspHOro Iiarexy Npuragae Ha HEpoOOYMH JIeHb, CIUCAHHS 3IHCHIOETHCS B OCTAHHIH
PobGounii nenp, o mepeaye AaTi CIMCaHHs, BKa3aHii B 3asBi;

- sikIo y Bu3HaueHy Kiientom nary cnucanns Ha Paxynky KimieHTa HeZJOCTaTHBO CyMH KOIITIB JUTS 3A1HCHEHHS Ye€PrOBOTO
Perynspuoro mnatexy Ta kowmicii banky, criucaHHs BOTO IUIATEXKY Y II0 JaTy HE 3MIHCHIOETHhCS. BaHK moneHHO Oyne



MOBTOPIOBATH CHPOOy CMHMCAHHS MPOMYIICHHUX MIaTexiB, Moku PaxyHok KiieHTa He MOMOBHUTHCS HA HEOOXiTHY CyMy.
[Ipu 1mpoMy, TIpu HAAXOMKEHHI HA Takui PaxyHOK HOCTaTHROI i CIMCAHHS CYMH, IPOITYIICHI YEproBi INIATEXI
CIHIIYThCS MOCII0BHO, BiJIIOBIIHO /10 BU3HaYeHUX KITIEHTOM JaT, MOYMHAOYHY 3 TIEPIIOrO MPOMYIICHOTO CIIMCAHHS.

15.13.V pa3i 3MiHHM pEeKBI3UTIB paxXyHKiB KOHTpareHTiB Ta/abo KiienTa, KitieHT 30008’ s13y€eThes mogaTH iH(OpMAaIlito mpo
HOBI PEKBI3UTH, 3BEpHYBILINCH Y BiaauieHHs banky, abo ckacyBaTth fitounii «PerynspHuii miatix» Ta ohOpMHTH HOBHIH 13
3MiHEHHMH peKBi3uTaMH y MoOiUTbHOMY 3acTOCyHKy. baHk He Hece BiANOBiJaNTbHOCTI 32 HEOTPUMAaHHS/HECBOEYACHE
OTPUMaHHS KOINTIB KOHTpareHtamu Ta/abo Kiienrowm, sikmo KiieHnt He moBimoMuB baHk 1po 3MiHY PEeKBI3UTIB BKa3aHUX
BHIIIC PaxXyHKIB.

15.14. Knientr mae npaBo BigmoButucs Bix Ilocmyrun «Perymsapuuil miatix» y MoOiabHOMY 3acTOCYHKY ab0 HUISIXOM
3BEPHEHHS Y BIIMOBITHE BimmiieHHs banky miis opopMiICHHS BiAIOBITHOTO PO3MOPSIHKEHHS IIPO BiIKIMKAHHS TUTATIKHOT
IHCTPYKIiT HA BUKOHAHHS TIOB’A3aHUX MK COOOTO TIATLKHUX omneparliil (Ha MPUIMHEHHS HOCIYTH PETYIAPHUX CIHCAHD 3
PaxyHky) He mizHimie Hix 3a 3 (Tpu) Podoui 1Hi 10 1aTh npoBeieHHS YeproBOro CIMCaHHs.

15.15.BigknukanHs TIATDKHOI 1HCTPYKHii Ta 3rogd Ha BUKOHAHHSA IDIATDKHOI iHCTpyKuii (BiamoBa Bix Ilocmyrn
«Perymsapauii maTix») y MoOinbHOMY 3aCTOCYHKY 3IiHCHIOEThCS LUISXOM BiAMiHM (CKacyBaHHs) HazaHHA [locimyrw 3
PerynspHux miaTexiB y BiAmoBigHOMY po3ii MoOiTbHOTO 3aCTOCYHKY.

15.16.BinknukanHs TJIATDKHOT 1HCTPYKIil Ta 3rold Ha BHKOHAHHS IUIATDKHOI iHCTpykuii (BiamoBa Bing Ilocmyru
«Perynsapuuii matixx») y Bigainenui banky, 3aiiicHioeTbes 3a opMmoto, 0 BU3HaueHa BayTpimHiMu npasunamu banky
Ta HagaeThes KiTieHTy a1 3am0BHEHHS Ha HOTO BUMOTYY.

15.17.3 BigKIMKaHHSM IUIATIKHOT IHCTPYKIIiT HA BUKOHAHHS TIOB'sI3aHUX MiX COOOF0 TUTATIXKHUX orepallii (3asBu), HalaHOT
Yy BU3HAUCHHUH y ITOMY HIAPO3Iiii CIIOCiO, 0THOYACHO BiIKIIMKAETHCS 3roaa KirieHTa Ha BUKOHAHHS TTOB'SI3aHUX Mik 00010
IJIATOKHUX OMIEpaIliid, a B pa3i BiAKIHKaHHS 3roau KirieHTa Ha BUKOHAHHS TOB'sI3aHUX MiX CO00I0 IIIATHKHUX ONEpaIrii -
IUIaTKHA IHCTPYKIIisl HA BUKOHAHHS TOB'SI3aHUX MiX cOOOI0 IUIaTHKHUX OIepariii.

15.18.Ctoponn BcTaHOBHIH, SKIIO KITIEHT B MOJANBIIOMY BiIMOBHTHCS Bil MoCiyru «Perynmspruil miartix» (Biakiuue
3roJly Ha BUKOHAHHS IMOB’S3aHUX MK COOOI0 IUIATOKHUX OIepariii), To panimie cryadeHi KimieHToM cyMu KOMiciiHO{
BUHATOPOM BiNMoBigHO 0 myHKTY 15.10. nporo migposainy JJKBO He mignsararoTs moBepHeHHIO KimieHTy.

15.19.V pa3si BiacyTHOCTI ycmimHuX omnepaniii «Perymsapauii miatix» 3a [lorouHuM paxyHKOM 3 KapTkoio mpotsirom 90
KaJIeHIAapHUX THIB MiApsAx Ta y pasi BiAcyTHOcTi kowTiB Ha [loTouHOMy paxyHKYy 3 KapTkoio bank mae mpaBo B
OZHOCTOPOHHBOMY TIOPSI/IKY BiIKIIIOUUTH TTOCIYTY «PerynspHuii miatix».

16. lIpununenHs JoroBopy norouHoro paxyHky / [loTouHoro paxyHky 3 KapTKolo

16.1. [is HoroBopy HOTOYHOro paxyHKy Ta/ abo IloTouHOro paxyHKy 3 KapTKOIO JOCTPOKOBO MPUIUHSETHCS 3a
iHiiaTuBoto banky abo 3a inimiatnBoro KirieHTa y Bunankax, nependadeHux 3akoHonaBcTBoM ta/abo JIKBO.

16.2. V¥ pa3i poszipBanHs JJoroBopy NOTOYHOTO paxyHKY Ta/abo [ToTouHOro paxyHKy 3 KapTKOI PaxyHOK 3aKpHBaETHCS.
[Tpu npOMy, YMOBH JOCTPOKOBOrO MpHIIMHEHHS [I0TOYHOro paxyHKy 3 KapTKOIO, 3a SKUM Iepen0adyeHo BCTaHOBIICHHS
Kpenutnoi ninii Ta/abo OBepapadTy, BU3HAUAIOTHCA BiAMOBiAHUM JloroBopom mpo HagaHHs nociyr Ta myHkramu J{KbBO,
IO CTOCYIOThCSl BcTaHOBJIeHHs! KpeauTHoi siHii Ta/abo OBeprapadry.

16.3. Ilorounuii paxyHok ta/ abo IloTouyHOro paxyHKy 3 KapTKOIO, BIIKpUTHUH B baHKy aJsi HaJaHHS/CYyNpPOBOKEHHS
Kpenury Ta/abo KpeautHoi minii Ta/abo OBepapadTy, Ta 3a skuM bBaHKOM BHKOHYIOTHCSI OIepalii CHUcaHHS 3a
IUIaTDKHUMHE iHCTpYKUisiMu odopmiieHMMH bankom (moroBipHe crnivcaHHs Ui HorameHHs 3aboproBaHocTi 3a Kpeanrom
ta/abo KpenuTHoto miHieto Ta/abo OBepapadrom) Mosxe OyTr 3akpuTwii KirieHTOM BHKITIOUHO Ticiist orameHHs KirieaTom
3aboprosanocti 3a Kpenurom/Kpenutaoro miniero/OBepapadrom, mo Haganuii Kimienty Ha miacrasi JJorosopy.

17. 3akpurTs IloTouHoro paxynky ta I[10TO4HOro paxyHky 3 KapTKOIO
17.1. 3axkpurrs Ilorounoro paxynky/IloTouHOr0 paxyHKy 3 KapTKOIO 3/1iliCHIOETbCA:

17.1.1. 3a 3aaBoro KmienTa - 3a yMOBH BificyTHOCTI miepen; bankom 3000B’s13aHb, iependavueHnx JloroBopom ta/abo 3a
BIJICYTHOCTI CHIOpY/ HEBU3HAYEHOCTI MIOO OIepamii mo TakoMy Paxynky (aeBimmkomoBani baHKy MOMMIKOBI aTexi,
CHipHI/ HEMiATBEPKEH1 TPaH3aKIii TOILO).

17.1.2. Y pa3i 3akpurtsa [loTouHOTrO paxyHKy 3 KapTKOIO - 3 JaTH MOAaHHS 3asBu KirieHT TakoX aopydae baHky
3abnokyBat Kaptku, BumymieHi 10 IloTouHOro paxyHKy 3 KapTKOH, 3 METOH 3arlo0iraHHs BUHUKHCHHS
HecanxkmiionoBanoro osepapadry.

17.1.3. 3asBa Kiienra nmomaerscs 10 banky ocobucro y BigainenHi banky, uepe3 MoOuUIbHMIA 3aCTOCYHOK (32 HAsIBHOCTI
TeXHIYHOI peamizauii), abo uepe3 MeceHkep, 32 YMOBH HaJe)KHOTO BHKOHaHHSA KiieHToM #oro 3000B’s3aHb 3a
Horosopom.

17.1.4. 3asBa nipo 3akpuTTs PaxyHKy Ma€e 000B’I3KOBO MiCTHTH HACTYITHI PEKBI3UTH:

1) naiimenyBanHs BaHKy;



2) wnaiiMenyBaHHs KiienTa (Tipi3BuIia, iMeHi, Mo 6aThKOBi);

3) peecrpamiiiuuii HoMep 00JIKOBOI KapTKH IJIATHHKA ITOJATKIB ab0 cepito (3a HassBHOCTI) Ta HOMep macropra abo
IHIIIOTO JIOKYMEHTA, 10 MOCB1I4Yy€e 0c00y Ta BIAMOBIIHO 10 3aKOHOABCTBA YKpaiHU MOXe OyTH BUKOPUCTAHUM Ha
TEepUTOPii YKpaiHu /Ui YKIIaJICHHs TPABOYMHIB) BIIACHHKA PaXyHKY;

4) Homep PaxyHKy, KUl 3aKPUBAETHCS;

5) pekBi3uTH paxyHKY, Ha sikuil baHk mepepaxoBye 3anuiiok komTiB Ha [TorounoMy paxyHky KiieHnTa (kpimM BUMaaky
Koyin Ha PaxyHKy BiICYyTHi# 3ainumiok KomTiB), abo BumMoru KiieHTa mpo BHaudy 3ajIMIIKY KOIITIiB FOTiBKOIO;

6) maty Ta HOMep 3asBH;

7) Tpu3HAYEHHS IUIATEKY;

8) mianuc Kiienra;

9) iHII peKBI3UTH, BU3HAUCHI 3aKOHOJABCTBOM.

17.1.5. 3axputts [ToTouHOTO paxyHKY 3 KapTKOIO Ha MiJICTABI 3aBU IIPO 3aKPUTTS PaxyHKY, MOke OyTH BUKOHaHe bankom
32 YMOBH BiZICYTHOCTI He3aBEpLICHUX PO3CIigyBaHb, 0 MPOBOIsATEC bankom mo [loToyHOMY paxyHKy 3 KapTKOIO 3a
MUCBMOBOIO a00 ycHOIo mpereHsiero Kiienta ta/abo Oyap-skoi 3a00proBaHOCTi (30KpeMa, SIKIO Taka 3a00proBaHICTh
BHUHUKJIA TICJIA HATXOKEHHS 3a4BH PO 3aKpUTTA [ [0TOUHOTO paxyHKY 3 KApTKOIO MPOTATOM 45-1€HHOr0 TepMiHy) Ta/abo
HAasSBHOCTI HEBI/IIIKOJJOBAHUX baHKy MOMUIIKOBUX IUIATEXKIB, HEMIATBEPXKEHUX TPAH3aKIIi# To11o. KilieHT moromkyeThes
CIJIATUTH TaKy 3a00proBaHICTh LIUIAXOM BHECEHHS IOTIBKOBHX KOINTIB, a Mpu HasBHOCTI y Kitienta Oyap-sKoro iHIIOro
Paxynky - muisxom 3mificHeHHs bankoMm ne0eToBoro mepekasy 3a IDIATDKHOIO IHCTPYKIiE0 odopMiIeHO baHkoM
(moroBipHOTO CricaHHsI baHKOM KOIITiB).

17.1.6. IToTouHmii paXyHOK 3aKpHBAETHCS IMiCIs BUKOHAHHS BaHKOM 3aBepmaipbHUX omepalliid y cTpok a0 3-x PoGounx
JHIB.

17.1.7. TToTouHMit paxXyHOK 3 KAPTKOIO 3aKPUBAETHCS HE PAHIIIE CIVIUBY 45-TH J€eHHOT0 CTPOKY Ta B Oy Ib-IKOMY BHITaIKY
He Ti3Hime HacTymHoro Po6odoro aus 3a mHeM morameHHs KitieHToMm Takoi 3a60proBaHoCTi.

17.1.8. B pa3si HaaxomKeHHs micis 3akpUTTS [10TOYHOTO paxyHKY 3 KapTKoOIO (Ticis cruiMBy 45-I€HHOTO TEPMiHY) A0
banky Bumor Bin IlmaTixHOi cHcTeMH Ha clMcaHHS KOmMTIiB 3 PaxyHKy BHacmifok 3miiicHeHHs Kmientom Omeparmiit 3
BUKOpUCTaHHsIM KapTku, OB’ s13aH01 3 OpeHI0I0 aBToMOO1s (mtpadu 3a nopymenss [P, napkyBanbHi TalnoHH, TOIIO),
OpEeHJ010 ToTeNo (T1aTa 3a 3BiTOM MOJILii, omjiaTta MiHi-0apy, TOIIO), CIIMCAHHAM MOJATKY 3a KyHiBIIIO TOBapiB, 3a3HAa4YCHI
IIaTeXXi BBaKAarOThCsA 3abopropamicTio Kimienra mepen bankom, i KilieHT TOTOmKYEThCS CIDIATUTH 3a3HAYCHY
3a00proBaHicTh nepen baHkoM IIISIXOM BHECEHHS TOTIBKH, a IpH HasgBHOCTI y KimienTta Oynp-gkoro iHmoro PaxyHky —
HUIIXOM 3JicHeHHs baHkoM Je0eToBOro mnepekasy 3a IUIATDKHOK 1HCTPYKINE€ odopmiieHo baHkoMm (OroBipHOTO
CHHCaHHS baHKOM KOINTIB).

17.1.9. 3anumok komTiB Ha PaxyHky Moxe OyTH BUJaHUH TOTIBKOIO uepes Kacy baHky (3 ypaxyBaHHsIM 0OMeEXeHb 00CsTy
BUa4i TOTIBKOBHX KOIITiB BU3HAYEHHUX 32 BiJIIOBIAHUM HOpMaTUBHO-TIpaBoBUM akToM HBY) abo nepepaxosanuii bankom
Ha Bu3Ha4eHui KitieHTOM y 3asBi PO 3aKPUTTS PaxyHKY paxyHOK.

17.1.10. Bupaua xowrtiB 3 IloTOuHOro paxyHKy 3 KapTKOIO 3IIHCHIOETBCS HE paHille HiX uepe3 45 (COPOK m’siTh)
KaJIeHJapPHUX JHiB 3 MOMEHTY I10J1a4i 3asBH IIPO 3aKpUTTA Takoro PaxyHky Ta 3a ymoBH noBepHeHHs Bcix Kaprok. bank,
Ha CBiif po3cy/, Ma€ MpaBo 3MEHITYBAaTH BKa3aHUH CTPOK, MPo 110 HoBigomitsie KirienTta Oyap-gkuM 3pydHEM criocobom. Y
Bunajaky BizmoBu Kiienta mosepuytn Kaptky mo banky, 3akputts [loTouHOro paxyHKy 3 KapTKOIO Ta IOBEpHEHHS
3aJIUIIKY KOIITIB 3 TAKOTO PaxyHKy 3/1iiCHIOEThCS Ha ITiicTaBi 3asBu KitieHTa mpoTsirom 45 (copoka m’ATH) KajJeHAapHUX
TTHIB 3 JTaTH 3aKiHYCHHS CTPOKY mii KapTkw.

17.1.11. V¥ Bunaaxy He oTpuManHsi bankom Bix KiieHTa pexBi3uTiB, 3a sskuMu baHk MOBHHEH mepepaxyBaTH 3aJIUIIOK
IpOIIOBUX KOIITIB 3 PaxyHKy, a00 He 3BepHeHHs1 KimienTa B kacy baHky 110 3akpuTTs PaxyHKy i1l OTpUMAaHHS TPOIIOBUX
KOIITIB, SIKi HA HbOMY 3HaxoAAThCs, KimieHT mopydyae baHKy Takuii 3aJHIIOK TPOIIOBUX KOMITIB Ha PaxyHky (y BHIaaKy
Horo HassBHOCTI) 3apaxyBaTH Ha iHmi Paxynku Kiienra, Binkputi B banky, 3a HasiBHOCTI OCTaHHIX.

17.1.12. 3a BincytHocti y Kiienta Binkputux y banky PaxyHkiB Ta HeHananHsi Kili€eHTOM iHIIUX pEKBI3HTIB paxyHKIB,
Knient nopydae banky mepepaxyBaTH 3aJMIIOK I'POIIOBUX KOLITIB Micisl 3aKpHUTTs PaxyHKy Ha BiAmoBiaHI GamaHCOBI
paxyHKkH baHKy Ta BpaxoByBaTHM Ha TakuX paxyHKax 10 MOMeHTY 3BepHeHHs Kiienta B baHk mono mopanbimoro
PO3IOPSKEHHST 3a3HAYCHUMH TPOUIOBHMH KOmTaMHu. [IpOIeHTH 3a TakMMH TPOIIOBUMH KOIITaMH baHKoM He
HapaxOoBYIOThCHL.

17.1.13. Ilicns orpumanss 3assBu KitieHTa mpo 3akputTs [loTogHOT0 paxyHKy 3 KapTKOIO a00 MPUHHATTS baHkoM pimreHHs
mpo 3akputTs PaxyHky Ha ymoBax JloroBopy, oTpumaHHs baHkom pimeHHS cyny mpo 3akputTa Paxynky, bank He
3ailicHIOe TiepeBHUITycK KapTok(u), 110 BAKOPHCTOBYIOThCS I BUKOHAHHS omepalliid mo PaxyHky, skuii 3akpuBa€eThCs, 3a
BUKJIIOUEHHSM BUMAIKY BigknukaHHs KiieHToM 3asBH 1po 3akpuTTs PaxyHKy.

17.1.14. B pa3i 3axputts [loTouHOr0 paxyHKy 3 KapTkoro no ininiatusi Kmienra, Kaptku, Bunymeni 1o takoro PaxyHky,
OJIOKYIOTBCHS.

17.1.15. 3 s otpumaHnHs 3asBu KitieHTa Ipo 3aKpUTTS PaxyHKY IO JICHb, IO MEPEIy€e THIO 3aKPUTTS TaKOro PaxyHKy,
bank crimauye KitieHTy MpOIEHTH Ha 3aJHIIOK KONITIB HA TakoMy PaxyHKy (y pa3i SIKIIO cIiiata MpOLEHTIB BCTAHOBJICHA
Tapudmn).



17.2. 3a ininiaTuBoro banky, 00yMOBIIEHOIO ITPaBOM BHMaratu po3ipBaHHs JloroBopy i3 momepemkeHHsM KiieHTa B
opsIIKy, Bu3HaueHoMy Pozmimom 8. «PozipBanns JloroBopy 3a inimiatuBoro banky» Yactuau I JIKBO:

17.2.1. Bank 3akpuBae PaxyHoK y pasi:

- HEBUKOHAHHS Ta/ab0 HEHaJeKHOTo BHKOHaHHS KirieHTOM 3000B’s3aHb MO CIUiaTi 3a0oproBaHocTi 3a JloroBopom
moras 91 (meB’SIHOCTO O/IMH) KaJIeHAAPHMIi 1€Hb;

- BCTAHOBJCHHA bankom ¢akty, 1mo PaxyHOK BIAKpUTO Ha MiJACTaBl HENINCHMX, HE UYWHHHUX, MiAPOOJICHUX,
cdanbcnikoBaHUX TOKYMEHTIB, IO 3aCBiAUyIOTh 0co0y (IHIIMX JOKYMEHTIB, IO HAAAOTHhCA M0 BaHKY /U BiIKPUTTS
Paxynky ta Bumycky Kaptku) Ta/ab0 BHACTIIOK MaxpalChbKUX Iit;

- BIJICYTHOCTI omepaiiiii 3a Paxynkom mpotsirom 1 (oaqHOro) poxy miapsia (pu 1bOMy omepariisMu mo PaxyHKy He
BB@)KAIOTKCS OIepallii HapaxyBaHHS IPOIICHTIB HA 3aJIMIIOK KOMTIB Ha PaxyHKy, meOeToBi mepekasu 3a IUIaTLKHUMH
iHCTpyKUisiMu odopmiieHMMH BaHkoM (ZOroBipHE CITUCAaHHS) KOMICIHHOI BHHaropoau baHKy, mepeoliHKa BalIOTHUX
KOINTIB, CIIMCAHHS, IO 3MiHCHIOETHCS 3TiAHO PIllleHb JAepKaBHUX OpraHiB Ta/a00 B paMKaxX BUKOHABUHX IMPOBAKEHE), B
T.4. SIKIO HA PaxyHKy € 3aJIMIIOK KOIITIB;

- 3aKiH4eHHS ctpoky aii Kaprku (B Tomy uncii Jomarkosux [1K);

- 3a HAsBHOCTI mijicTaB, mepeadavyeHUX 3aKOHONABCTBOM (30KpeMa y BHIAJKax, lependadeHux 3aKOHOAABCTBOM
Ykpaiau, 110 perymroe BITHOCHHU Yy cdepi 3amobiraHHs Ta MPOTHAII Jeraiizamii BiAMHBAaHHIO JOXOIIB OACpPIKAHUX
37I0YMHHUM LITSIXOM, (piHAaHCYBaHHIO TEPOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMXKEHHS 30poi MacoBoro 3HumeHH:). [Ipn
npoMy baHk He Mae TpaBa 3a 3asBoI0 KirieHTa 3akpuTé PaxyHOK, SIKIO TpOIMIOBI KOIITH, pO3MIillleHI Ha BiAMOBIIHOMY
Paxynky, 3amopoxxeni abo ¢iHaHCOBI omepamii 3a BigNOBITHUM PaxyHKOM 3ynmHEHI BIAMOBIOHO A0 3aKOHOIABCTBA 3
NUTaHb PIHAHCOBOTO MOHITOPHHTY);

-y BUNAJIKy HEBUKOHAHHs KiienToM 30008’ s13aH5b, iependadeHnx JloroBopom;

-y pa3i 3aKiHYCHHS TEPMiHIB JOKyMEHTAJIbHO IiATBEPKEHOTO 3aKOHHOTO mnepebyBanHs KiieHTa Ha TepuTopil
VYkpainu, y BUNajKy skino JJoropip ykiaaeHo i3 ¢pizsuyHO0 0CO00I0-HEPE3UICHTOM;

- B IHIIMX BUIAJKAX, MepeadadyeHnux YNHHUM 3aKOHOAaBCTBOM YKpaiHu Ta ymMoBaMu JIoroBopy.

17.2.2. Y pa3i 3akpurts Paxynky Kiienra 3a imimiatuBoiro banky abo Ha BHUKOHaHHS baHKOM BHMOT 3aKOHOIABCTBA
VYkpainu, y BUNIaJIKy, SKIIO 32 TakuM Paxyakom (PaxyHKammu) € 3aJIHIIKK KOIITIB, TO 3JIMIIOK KOIITIB Y Pa3i HE3BEpHEHHS
Kinienra y bank, nepepaxoBy€eTbcsi Ha paxyHOK JJIsl 0OJIIKY KOIITIB 32 HEAIIOUMMH PaxyHKaMH.

17.2.3. Y Bunaaky BinmMoBH baHKyY BiJl MiITPUMAaHHS JIIJIOBUX BIJTHOCHH (pO3ipBaHHS JIOTOBOPY 0aHKIBCHKOTO paxyHKa Ta
3aKpHUTTS paxyHKy KiieHTa) Ha mifcraBax, nepeabadeHux 3aKOHOM IMpPO 3arno0iraHHs Ta MPOTHAIO JIeraiizamii 3aIHIIoK
kowTiB Ha Paxynky KiieHTa, mo miansrae 3akpuTTiO, moBepTaeTbca KilieHTy IUISIXOM O€3roTiBKOBOTO IEpekasy 3a
pekBizuTaMu BKazaHUME KITieHTOM 3 BiATIOBIAHUM MPU3HAYECHHSM I1aTexy. [Ipu oMy, y pasi BiAIMOBH BiJl BCTAHOBIIEHHS
(migTpUMaHHS) TITOBUX BiTHOCHH, y BUIaJKaX BU3HAYEHUX CTaTTelo 15 3akoHy mpo 3ano0iranHs Ta NpOTUAIO JIerati3aiii,
Bank mae npaBo 3acTocyBaTH AOAATKOBY KOMicito ajist onepauiil Kiienra.

17.2.4. Tlicna mepepaxyBaHHS 3alMIIKy KOMTiB 3 PaxyHky, bank 3akpuBae Paxynok 3rimHo [doroBopy Ta BryTpiniHix
npaBui banky.

17.3. 3a onnooco6oBuM pimennsim banky, To6To 6e3 monepemxenns Kirienra npo posipsanus Jlorosopy, y pasi:

- sikmo omnepauii 3a [lorounnm paxyHkoMm Ta/a6o I1oTouHUM paxyHKOM 3 KapTKOIO HE 3A1HCHIOIOThCS IPOTIroM 3 (TPbOX)
POKIB Tiapsiz Ta 3a BiACYTHOCTI 3aJIMIIKY TPOIIOBUX KOIITIiB HA TAKOMY PaxyHKy;

- CMepTi BIIaCHHMKA paxyHKy - (i3u4HOi ocoOu, Ha MiJCTaBi CBiIOLTBa NpO CMepPTh abo iHdopmalii, oTpumanoi 3
YIOBHOB2)XCHHX OPraHiB (B T.4. OPraHiB HOTApiaTy);

- BHUKOHaHHSI PilICHHS CYIy.
17.4. B inmux Bunajakax, nepeadoadenux Jloropopom aoo 3akoHOAaBCTBOM Y KpaiHu.

17.5. B pa3i 3akputts IloTOuHOTO paxyHKYy 3 KapTKOIO TO iHiIiaTHBi/oqHOOCO0OBOMY pilieHHI baHky Ha yMmoBax
HoroBopy, bank omHOYacHO MOKe PUHHATH CaMOCTIiiHE pimeHHs npo O1okyBaHHS KapTok M0 maTH 3aKpHUTTS Takoro
Paxynky.

17.6. B pa3si 3akpurts [loTouHOTO paxyHKy 3 KapTKOIO IO iHIIIaTHBI TPeTiX oci0d abo B IHIMMX BHUMAAKaX, BU3HAYCHHUX
3aKoHOIaBCTBOM Y KpaiHH, MOXKJIMBICTh QYHKIIOHYBaHHS KapTok /10 AaTH 3aKpUTTS TaKOro PaxyHKY BHPIIIY€EThCS 3T1THO
YMOB BIAMOBITHOI BUMOTH TPO 3aKPHUTTSA paxyHKy abo BiANOBiAHO N0 3akoHOAAaBcTBAa YKpaiHM. B neHb 3akpUTTs
[lotounoro paxyHKy 3 KapTkoto, bank anymnroe Kaptky (u), Bunany (i) Kimienty B pamkax Jlorosopy.

17.7. KiieHT moromkyeThes, 0 BUKOHAaHHAM baHkoM BiacHHX 3000B’s3aHb 1010 TOBEPHEHHS KOLITIB MiCIS 3aKPUTTS
[TorouHoro paxyHky Ta/a0o I[ToTouyHOro paxyHKy 3 KapTKOIO € HaJCKHUM BUKOHAHHA baHKOM BJIaCHHMX 3000B’3aHb 100
roBepHeHHS KomTiB KitieHTa mpu 3akputti Takoro Paxynky. IIpu nbomy KimieHT Hagae 3romy baHky yTpuMatu i3 cymu
KOIIITIB, [0 MOBEPTAIOTHCS, CYMYy BHTpAT, IMOB’A3aHUX 13 3MIHCHEHHSIM TAaKOTO MOBEPHEHHS Ta OOCIyTOBYBaHHS TaKOT'O
Paxysnky.



17.8. bark Mae TpaBO BiAMOBUTHCS BiJ BCTAHOBIEHHS (MiATpPUMaHHS) IIOBUX BiMHOCHH (Y TOMY YHCHII NUISIXOM
pO3ipBaHHS IJOBUX BIAHOCHH B OJHOCTOPOHHBOMY TOPSIKY) Yepe3 BCTaHOBIICHHS KITieHTY HENMpHIHATHO BHCOKOTO
PHU3UKY 32 pe3ylbTaTaMH OILIHKH Y MEePEOLiHKH PU3NKY BiINOBINHO 10 BHYyTpimHIX npaBun banky.

17.9. VY pasi BigMOBH Bij miaTpuMaHHs (IPUIUHEHHS) TiJTOBUX BiTHOCHH 3 iHIIaTHBY banky y BUTagKax, mepeadadeHuX
3akoHOAAaBCTBOM Yy chepi 3amodiraHHs Ta MpOTH I Jierasizaitii, 3akoHoM Ykpainu «[1po 6aHku Ta GaHKIBCHKY JiSIIBHICThY
ta crarreto 69 IlomaTkoBoro kogekcy Ykpainu, bank npununse Haganns Kiienty [ocnyr banky 3a JloroBopom, kpim
3MiHCHEHHS 3aBePIIAIBHUX OTIepalliid 1 morameHHs 3a00proBaHocTi nepen bankowm, 3 THs MpUHHATTS baHKOM BiIOBiTHOTO
pimeHHs 3rigHo 3 BAyTpimuiMy npaBuiaMu baHky.

17.10.VY pasi BigMoBU baHKOM Bif migTpuMaHHs (MIPUOMHEHHS) AITOBUX BinmHOcHH 3 KiieHTOM Ta 3akputTs PaxyHky 3
iHimiaTBHM baHKy y BUMaaKax, mepeadoadeHnx 3aK0oHOIaBCTBOM Y cepi 3amoOiraHHs Ta MpOTH I JIeTani3allii, TOBepHEHHS
3aNUINKY KOmTIiB Ha PaxyHKy Ta 3akpuTTa PaxyHKy, 3/IHCHIOEThCA BIANOBIMIHO 0 MyHKTY 8.2. Po3niny 8. «Po3ipBanHs
HoroBopy 3a inimiarusoto banky» Yactunu I JIKBO.

17.11.bank 3akpuBae PaxyHok Kiienra ta Bumae KimieHTy Ha BUMOTY JOBIAKY PO 3aKPHUTTS PaXyHKY OE3KOIITOBHO i3
3a3HAYCHHSM JAaTH 3aKPUTTS PAXYHKY.

PO3 11 2. TIOPAJOK POSMIINEHHA BAHKIBCBKHUX BKJIAIIB (IEITO3UTIB)
1. 3araabni ymoBH

1.1. Ie#t Po3nmin BW3HAa4Yae yMOBHM BIiIKPHUTTS, OCOOJMBOCTI OOCIYrOBYBaHHSI Ta 3aKpUTTA BKIagHuX (IEMO3UTHHX)
paxyHkiB. [lopsaaok BigkpuTTs OankaMu BrmagHux paxyHKiB Ta iX peskuMu BU3HaudaroTbess HBY.

1.2. Mix bankom Ta Kmientom (nani — Bkinagauk) ykinagaersest JoroBip 6aHKiBCBKOTO BKJIAAY (IEMO3UTY) Y MUCHMOBIH
¢dopwmi (B maneposiii a00 eAeKTPOHHIH) micys npuidHATTA (akuentyBanHs) Kiienrom [1y6niunoi nmpono3uiii Ta npueJHaHHS
Bxnaguuka no JJorosopy.

1.3. Buxonanns bankowm aiii mono BiakpuTTa Bknany ta/abo 3apaxyBanHs cymu Biiangy Ta/abo npoueHTiB Ha Brnagauit
paxyHOK Ta/abo CIMCaHHS KOIMTIB 3 BKIamHOTO paxyHKY TOINO CYMPOBOIKYETHCS HANpaBIeHHAM BaHKOM BiAIOBiITHUX
noBizomiieHs Briagauky Ha email Ta/abo Ha @inancoBuit Homep Tenedony (B CMC-nioBigomieHHI Ta/abo MOBiTOMIIEHH]
B Mecenmxkep) Ta/abo y Push-noBimomnenni y Mo0ineHUiA 3acTocyHOK baHKy (32 HasIBHOCTI aKTUBOBAHOTO 3aCTOCYHKY),
npu nboMy baHk 3000B's13yeThes 3a0e3nedyBaTu KOH(ineHIIHHICTD iH(OopMalii, 0 nepesaeThCs B TAKMX MTOB1IOMIICHHSX.
BruragHuk Hece BiAMOBIAAaNBHICTH 3a JTOCTOBIPHICTP 1 aKTyalbHICTh HagaHOi baHKy iH(opMalii npo mpo KOHTAKTHI JaHi
(Homep TenedoHy, email, iHIIE), a TaKkoXK 3a 3a0E3MEUEHHS JOCTYMy JO TaKUX KaHaiB 3B’s3Ky. [loBimomicHHS
HajacwIaloThea bankom aBToMaTH4HO O0e3 HaJaHHs BrinagHukom okpemoi 3as1Bu, Ta BianosiaHo 1o ymos AKBO. Brnagnuk
Ma€ TpaBo BiMOBUTHUCH Bijl BKa3aHOI MOCIYTH 3 iHPOPMYBaHHS NUITXOM 3BepHEeHHs 10 LleHTpy TypOoTu abo BifmiieHHS
Bbanky, B TakoMy pasi BiH MATBEPKYE, 10 IPUTMAE MOXKIINBI HETATHBHI PU3HKH, Y pa3i IX HACTaHHA B 3B’ A3KY 3 BiZIMOBOIO
BiJl Takoi mociyru. baHk He Hece BIAMOBIAAIBLHOCTI 32 HECBOEYACHE JIOCTABJICHHS/HEIOCTABICHHS MOBIIOMJICHbD, IO
crajocs He 3 BUHHM baHKy (30KkpeMa, y pa3i TexHiuHHX 300iB y poOOTi onepaTopa 3B’ 3Ky, BIACYTHICTIO AOCTyIy Briagnuka
no email, mepexi [aTepHeT, BimkiroueHHs abo OjoKyBaHHS TeieoHy TOImIO), Ta/abo y pasi BiIMOBH Bxiamxuka Bixg
OTPHUMAaHHS NOBiJJOMJICHHSL.

2. Ykaanenus /loroBopy 0aHKiBCHKOI0 BKJIAAY

2.1. JloroBip 6aHKiBCHKOTO BKJIaQy (ICMIO3UTY) MOXKE OyTH YKIaleHui y BifinenHi banky abo y MoOiTbHOMY 3aCTOCYHKY
/ CaiiTi HapaHHs ocayr/ iHmomy 3aco0i AucTaHLiiHOT KOMyHiKanii (3a TexHiYHOi peanizaii).

2.2. Bxnagauii (Ieno3WTHHN) paxyHOK BinkpuBaeTbcs KiienTy bankom Ha migcraBi JloroBopy 0aHKiBCHKOTO BKIJIAAY
(memo3uty), SKW CcKiIamaloTh: AHKera-3asBa Ha ykinanaHHi JloroBopy OaHKiBChKOro Bkiamy (IO € HEBia €MHOIO
gacTrHOO JloroBopy 6aHKiBChKOTO BKIaLy (memno3uty)), [lybmiuna npomosutis, JJKBO, Tapudmn.

2.3. BianoinHo mo [loroBopy 0aHKiBCBKOTO BKJIany (Iemo3uTy), baHk 3000B’s3y€eThest MpUHHATH BiJ BrinaaHuka cymy
Bknamy Ta 1oJaTkoBi BHECKH 10 HBOTO (SIKIIO Take MpaBo IependadeHo yMOBaMM NEBHOTO BUAy Bkmany Ta AHkeroro-
3asBoro Ha ykiaganHs JloroBopy 0aHKIBCHKOTO BKJIAJy), HApaxyBaTH Ta CIUIATHTH BKIagHWKY MPOICHTH 3a Briamom
(memosuToM), TOBepHYTH Bkiaguuky cymy Bkiany (memosuTy) Ta cyMy HapaxoBaHUX IHPOLIEHTIB y MOPSKY,
nepeadaueHomy 1M Pozainom IKBO Ta BiamoBigHo0 AHKETOI0-3asBOI0 Ha YKIanaHHa JJoroBopy 0aHKiBCHKOTO BKJIay.

2.4. BxuagHuk 3000B’s3y€ThCs nepepaxyBard Bxiiag B 6e3roTiBKOBOMY MOpPSIKY abo BHECTH TOTiBKOI Ha BriagHuit
(memo3uTHHI) paxyHOK y CyMi, 3a3HauyeHili B AHKeTi-3as1Bi Ha ykiaaeHHs JJoroBopy OaHKIBCHKOTO BKIJIQAy B CTPOK a0o
TepMiH, 3a3HaueHWid y AHKeTi-3asBi Ha ykiamaHHs JloroBopy OaHKiBChKOTO BKJamy. Y iHIIOMYy Bumaaky Jlorosip
BBa)KA€THCS TaKWM, IO HE BiIOYBCs, a Bkimagawii (1eno3uTHM) paXyHOK 3aKPHBAETHCS.

2.5. Cyma, BaJI0Ta, CTPOK PO3MIIIEHHS KOXKHOTO 3 BKIIa/1iB, po3Mip MPOIEHTHOT CTABKH, MOPSAIOK Ta YMOBH HapaxXyBaHHS
TIPOIICHTIB 3a Bxitamom, yMOBHY noBepHEHHS Biiiamy, a Takox iHII yMOBH po3MimieHHs Bkimany, mo ve Bu3HadeHi JIKBO,
BHU3HAYAIOThCS B AHKETi-3asBl Ha yKiagaHHs [loroBopy OaHKIBCHKOTO BKJIAJY, sIKa € HEBIJl'€EMHOIO YaCTHHOIO J[oroBopy.



3. Po3mimenns Bkaaxy

3.1. Kuient, sikuii mae B banky nitounii [lorounnii paxyHok/[loTouHMiI paxyHOK 3 KapTKOIO, Ma€ MpaBoO PO3MICTUTH B
banky Brxman(-n) 3 BukopuctanHsaM 3aco0iB MoOinpHOTO 3acTocyHKy abo CaiTy HamaHHs mociayr abo iHmwmx 3aco0iB
TUCTAHITIHOT KOMYHIKAIlii Ha yMoBax mepembadeHux JloroBopoMm OaHKIBCHKOTO BKIAamy (ZIemo3uTy) (B TOMY YHCII
MOJIOkKEHb IbOT0 Po3miny) Ta BiAMoBinHO 10 GYHKIIOHAIEHIX MOXKIMBOCTEH HaABHUX B MOOIIBHOMY 3aCTOCYHKY a00 Ha
CaiiTi HagaHHs ocyT abo B iHmoMy 3aco0i AUCTAHIIIIHOT KOMYHIKaIIii.

3.2. Bamora Brnany (meno3uty) noBuHHA BianoBigatu BamtoTi [loTounoro paxyHky /[I0ToYHOT0 paxyHKy 3 KapTKOIO, 3
SIKOTO OyITyTh MepepaxoByBaTUCh IpoioBi komtH. st ohopmienns Briany (nemo3uty) B iHO3eMHi# BatoTi, BriiagHuk
rmoBrHEH MatH mitounii [lorounmii paxyHok/[ToTouHMIT paXyHOK 3 KapTKOIO B iIHO3EMHIHM BaJlfOTi, KA BiIITOBITAE BaJIIOTI
Bxuany.

3.3. Bun Bknany (menosuty) obupaerbes Brknangaukom camoctiiiHo 3 nepeniky Bknanis, onpumognenux Ha Caiiti banky
a0o y BiamiyieHi baHKy Ta BU3HAYa€ThCS HACTYITHAMH KPUTEPisIMH:

1) cyma Bknany;

2) Bamora Briany;

3) crpok posmimieHHs Bkiany;

4) po3Mip NpOLEHTHOI cTaBkH 3a Bkianowm;

5) yMOBM IOITOBHEHHS Ta JOCTPOKOBOTO MTOBEPHEHHS (3a HasBHOCTI) Briuany;

6) yMOBHM HapaxyBaHHS Ta BUILUIATH MPOIICHTIB 3a BruiagoMm.

Bupa Brnany (nemno3uty) BkazyeTbesi B AHKeTi-3as1Bi Ha ykiaaeHHs JJoroBopy 0aHKIBCHKOTO BKJIaLy.

4. TlomoBHenHsi Bkianxy

4.1. SIxmio me mependadeHo BiAMOBIAHOIO AHKETOI0-3asBOI0 HA YKIIaneHHs [loroBopy 0aHKIBCHKOTO BKIamy, KiieHT Mae
MpaBo MOMOBHIOBATH BKilaHU paxyHOK.

4.2. JoroopoM (AHKeTOr0-3asBOI0 Ha YyKJajaeHHs Jloropopy OaHKIBCBKOrO BKJIaay) MoOKe OyTh He mependadeHo
MOJKJIMBICTh IMOTIOBHEHHS BKIagHOro paxyHKy.

4.3. bankoM Moke OyTH BCTaHOBIICHa MaKCHUMajbHa CyMa TONOBHEHHS Brkiiamy abo iHIN YMOBH TIONIOBHEHHS CyMHU
Bxnany.

4.4, Kourrn, npuiiasati baakom Bing KiienTta npotsrom OmepamiiftHoTro yacy Ta micist 3akiHdaeHHs: OrepaiiifHoro Jacy, a
TaKOX y JIeHb, 1110 He € OnepariiiiuM JHeM HaaXoaaTh Ha BriagHuil paxXyHOK B ACHD iX TPUHHATTS baHkoM.

5. HapaxyBaHHsl NPOLEHTIB

5.1. HapaxyBaHHSI IpOICHTIB 32 KOPUCTYBaHHsS BKiIagoM 3miMCHIOETBCS y BalmioTi Bkimamy Ta po3MOYMHAETHCS 3
HACTYMHOTO JTHs MicJis HAAXOKEHHs TPOILIOBHX KOWITIB HAa Bkianuuii (meno3utHMii) paxyHok Bxiagnuka B banky Ta
3aKIHYY€TbCS B TOU JI€Hb, SIKUI1 IIepeaye 3aKiHIeHHIO CTPOKY po3MileHHs Bkiany abo cnucannio 3 Paxynky Bxnagnuka 3
IHIIUX TACTaB.

5.2. Jlyia po3paxyHKY MPOIEHTIB BUKOPUCTOBYETHCS (PaKTHYHA KIJIBKICTB THIB Y POIli Ta (PaKTHYHA KiJIBKICTh AHIB y MICSIIi.

5.3. Jlist BUIIATH TPOLEHTIB Ta MOBEpHEHHS cymu Brmagy Briagnuk moBuHeH MaTh Biakputud y banky Ilotounnit
paxyHox/IIoTOYHUI paxyHOK 3 KapTKOIO.

5.4. 'V pasi, gKmo 3aKiHUYEHHS CTPOKY po3MillleHHs Bknany npumanae Ha HepoOouuii JeHb, i, B pasi, KO0 YMOBaMH
AmnkeTtHn-3asBu Ha ykiaganHs JloroBopy OaHKIBCBKOro BKJIagy Iepen0adeHo NpaBO aBTOMATUYHOTO MPOJOBKEHHS
(mpomonrariii) ctpoky po3mimenus Bxiany, Bknagank nosinomus banky mpo BiAMOBY Bij MpOAOBXKEHHS (TIPOJIOHTAIIT)
CTPOKyY po3mimieHHs Bxiany abo Buuepnasach KUIBKICTh MPOJIOHTAILlIN, epeadaueHuX AHKETO-3asBOI0 HA YKJIaJaHHS
JoroBopy 0aHKIiBCBKOTO BKJIaJy, HPOLEHTH 3a OCTaHHIM CTPOKOM IPOJOBXEHHS (MPOJOHralii) CTPOKY PO3MILLCHHS
Bknany HapaxoByIOTbCS Ta CIUIadyIOThCs y mepiiuii PoOounii neHp micis 3akiHUEHHS CTPOKY po3MilieHHs Bxmamy.
[ToBepuenns bankom Bxmany 37iiicHIOETECS B 1aTy Ta HA yMOBaxX, BU3HAYEHWX B AHKeTi-3asiBi Ha yKkiagaHas JloroBopy
OaHKiBChKOTO BKJIaay. Jlo MOMEHTY 3BepHEeHHS BiianHuka 10 baHky 3 METOO PO3MOPSKCHHS KOIITAMH, [0 HAIHIILITH
npu nosepHeHHi Bxiany Ha IloTounnii paxyHok/[loTounuii paxyHOK 3 KapTKOIO, NIPOLEHTH HAPaxXxOBYIOTHCA y PO3Mipi
3TiTHO 3 TIFOYMMH CTaBKaMU I HapaXyBaHHS MPOIICHTIB 3a 3aJUIIKaM{ Ha TIOTOYHHUX pPaxyHKax (i3MIHHUX 0cCiO.

5.5. V Bumagky mnomoBHeHHS Bknamy neHb 3apaxyBaHHS TakuX KOIWITIB Ha BkmagHuil (Oemo3WTHHH) paxyHOK He
BPaxOBY€ETHCS TP HapaxyBaHHI MPOLICHTIB Ha CyMy MONOBHEHHs Bruany.

6. IIpoJonrauisi cTpoky po3miuieHnst Bkaany

6.1. CTOpoHH JOMOBHIIMCH, 1[0 TIPU MPOJOBKEHHI (IIPOJIOHTAIIIT) CTPOKY pO3MillleHHsI Bximaay Ha KOXHUH HOBHH CTPOK
po3MinieHHs Bkiany BCTaHOBIIOETHCS HOBUH PO3Mip IPOLIEHTHOI CTaBKH, IO BiAMIOBiAa€ po3Mipy NPOLIEHTHOI CTaBKH, AKa



nie B baHKy Ui BiIOBiqHOTO (aHAJIOTIYHOTO) BUAY BKJIaMy Ha ATy MOYaTKy HOBOTO CTPOKY po3MmimieHHs Bxmany, 6e3
yKIagaHHs OyIb-sIKAX JTOTOBOPIB PO BHECEHHS 3MiH 10 JloroBopy 0aHKIBCHKOTO BKIIATY (IETIO3UTY).

6.2. Ilopsnok noBigomneHHs bankom KitieHTa po BCTaHOBICHHS HOBOI POLIEHTHOI CTAaBKH HA HOBUH CTPOK PO3MILIICHHS
Bxiany mpu nponoskeHHi (TIpoJIOHTaIlil) CTpoKy po3MimieHHs: Bxiamy, a Takox mopsimok Aiit KimieHta i moromKeHHs
npoJioHranii abo BiMOBH BiJ] IPOJIOHTALlIT CTPOKY po3MilieHHs Bknany, BuknaneHi B myHkrax 7.2. - 7.4. uporo Po3miny
JKBO.

6.3. CTopoHH ITOMOBHWIHCH, IO y pasi, AKIIO CTAHOM HAa OCTaHHIN NIEeHb CTPOKY po3MimeHHs Bxmamy (3a yMOBH, IO
Bknangnuk He moBimoMuB baHky mpo BiAMOBY Bil MpoAoBKeHHsS (TMPOJOHTalii) cTpoky po3milleHHS Bkiany ta He
BUYEPIIaHO KiNBbKICTH MPOJIOHTallii, BKa3aHa y AHKeTi-3asB1 Ha yKknaganHs [loroBopy OaHKiBChKOro BKiIany), y KiieHnra
HasBHA ITPOCTpPOUCHA 3a00PTOBaHICTh Nepea baHkoM cTpokoM Oinbiie Hixk 30 (TPHANATH) KAJICHIAPHUX JHIB Ha CyMY, IO
6inpmra vHixk 500,00 (m’ATCOT) rpUBeHb, baHK Mae MPaBo 3a CBOEIO iHIIIATHBOIO MPUIMMHUTH aBTOMATHYHE TTPOJAOBKEHHS
(mponoHraniro) cTpoky po3mimeHHs Takoro Bknany. [Ipu nboMy moTouHMiA CTpOK po3mimieHHs: Bkiaay 3akiHUyeThCs, a
HOBUH CTPOK He MounHAeThCs. [loBepHeHHS BKiamxy Ta BUIUIaTa MPOIEHTIB 3MIHCHIOETHCS BiAIOBIIHO 0 YMOB AHKETH-
3as1Bi Ha ykianaHHs JloroBopy OaHKIiBChKOro BKIany. baHk moBimomisie BximajgHuka mpo MpUITUHEHHS aBTOMATHYHOTO
MPOJIOBXKEHHsI (TIPOJIOHTAIliT) CTPOKY po3MitienHs Briany Ha Caiiti banky, a Takox HagicnaBim BriagHuky BiAMOBiIHE
Push-moBinomnenns, CMC-noBinomienns Ha PinaHcoBuii HoMmep TenedoHy, MOBiTOMIICHHS y Mecenmkep ado
TTOBIOMIICHHS 3a aJpecor0 elNeKTpoHHOoI momTHu (e-mail), mo Bka3aHi Kimientom y JloroBopi (iHIIOMY BiAIOBiIHOMY
JIOKyMEHT1 BCTaHOBIIEHOT bankoM dhopmm).

7. Ilopsinok 3MiHM NPOLIEHTHOI CTABKHU 3a Briiagamu

7.1. 3miHa TpoLEHTHOI CTaBKM, 3a3HA4eHOi y AHKeTi-3asBi Ha yknangaHHs JloroBopy OaHKiBCHKOTO BKJaxy MOXKeE
perymoBartucs 3a 3rofior0 banky ta BriagHuka, IIIsSXoM yKJIaJaHHS JOTOBOPY PO BHECEHHS 3MiH 0 AHKETH-3asBU Ha
ykimagadas JloroBopy OaHKIBCBKOTO BKJIamy. Y pasi HamXxomkeHHS Big banky mpomo3urlii BrkiamgHuky oo 3MiHH
MIPOIIEHTHOT CTaBKH 3a KOPUCTyBaHHS Bkiamom, Brmagauk 30008’ 13aHM TOBiZOMUTH baHK mpo cBOE pillIeHHS TPOTIToM
7 (cemm) poGouydx JHIB Micis OTPUMAaHHSA BiJl baHKy NHCEMOBOTO TOBIZOMJICHHSA. Y pasi 3road 3 HOBUMH
3alpoNIOHOBAaHUMH YMOBaMH{, BKJIamHWK TOBHHEH 3BEpHYTHCS A0 BiAMiIeHHS baHKy IUIs yKiIagaHHS IOTOBOPY IIPO
BHECEHHsI 3MiH 70 JloroBopy.

7.2. baHk MOe 3MIHUTH MPOICHTHY CTaBKY I BKIIamiB, CTPOK PO3MIIICHHS SKUX 3a AHKETOIO-3asiBO0 0aHKIBCHKOTO
Brurany (memo3uty) 3akiH4mBcs, Ta Bkiax npomoHryeTses.

7.3. IlpoueHTHi cTaBKM, W0 JifoTh B baHKy a7 OpoJOHroOBaHMX BKJIAliB, MyOnikyroTbcss Ha Caiiti banky, Ta
PO3MIIIYIOThCS Y BiytieHHX baHKy, a Takok MOXYTb 3a pimeHHsM baHky Haacunatncs BkinagHuky.

7.4. Y pa3i iHiLiIOBaHHS 3MiHM PO3Mipy MPOLEHTHOI CTaBKM, 3a3HaueHOl y AHKeTi-3asiBi Ha yknanaHHs JloroBopy
0aHKIBCBKOI0 BKJIaJy, BHACIIOK [OYaTKy HOBOTO CTPOKY po3MiiieHHs Bkiany bank mosimomisie npo ue Kiienra ne
mi3HITIe HiXk 3a 3 (TPH) KajeHAapHi aHi 10 Takoi 3mMinu Ha Caiiti banky Ta/abo HagicimaBmm Bkiagauky Biamosinae Push—
noBigomienHsi, CMC-nioBiomnennss Ha PinancoBuil HoMep TenedoHy ab0 MOBIIOMIICHHS 3a apecol0 eJIeKTPOHHOI
momTH (e-mail), mo Bkazani KiieHtrom B AHKeTi-3asBi Ha ykianaHHs JloroBopy OaHKIBCHKOro BKIaAy (iHIIOMY
BIIMTOBITHOMY JTOKYMEHTI BCTaHOBJIEHOT bankoM dhopmm).

V pasi He3roau 3 HOBOIO MPOLEHTHOIO cTaBKOI KirieHT Moxe po3zipBatu JoroBip HUIIXOM BiIMOBHU BiJl aBTOMaTHYHOTO
potoBKeHHs (TmposionTarnii Briramy) He mi3HINmIE Hisk 3a 2 (1Ba) KajdeHAapHi AHiI 10 Jatm moBepHEHHS Brmany,
BH3HAYEHOI B AHKeTi-3asB1 Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO BKIAIy, a00 A0 JHS 3aKiHUCHHS CTPOKY PO3MILICHHS
Bknany y pasi mpomoBxeHHs (IpoJIOHTalii) CTpOKY po3MileHHs Bxiaay (2emno3uty) — MsiXxoM 3BEpHEHHS A0 BiIAIICHHS
Bbanky a6o o Llentpy Typ6otu banky a0o 3/1iiiCHUBIIY BiAKITFOUEHHS aBTOMaTHYHOTO MIPOIOBKEHHS (ITPOJIOHTAIli{) CTPOKY
po3MimieHHss Bkimagy B MoOigpHOMY 3acTOCYHKY. Y pa3i He 3MIHCHEHHS Miii M0J0 BIJIMOBH BiJl aBTOMAaTHYHOTO
MPOJIOBXKEHHSI (IPOJIOHTAIIIT) CTPOKY po3MiliieHHs: Bkiiay, mpormo3ulilist po Taky 3MiHY BBOKAEThCS MPUAHATOI0 KitieHToM
Ta 3MiHM BBaXXaIOThCs NOropkeHuMu KitienTom.

8. IloBepHenHs Bkaany

8.1. IloBepuenns Bknany saiiicHioeTbess bankoM y 0e3roTiBKOBiM (opMi HUISIXOM MepepaxyBaHHAM cyMHu Bknamy Ta
HapaxoBaHUX 3a KOpUCTyBaHHs Briagom mporieHTiB Ha [ToTounnii paxyHok/ITOTOYHME paxyHOK 3 KapTKOIO, 3 IKOTO OyIH
3apaxoBaHi KOIITH MMpH 3anydeHHI Bkinany, un Ha inmmuii [loTounnii paxyHok/ [ToTounmit paXyHOK 3 KapTKOIO, BH3HAYCHHIA
Krientom Ta/abo nuisxomM Buaaui Bkiaay roriekoro uepes kacy baHky.

8.2. Jluem moBepHEHHS BXiIamy BBa)KaeThCsA JCHHb CIMCAHHA KOMTIB 3 Bkiamaoro paxysky. Ilpm mpomy, y pasi
3apaxyBaHHs Bknany Ha [Totounuit paxyHok/I[ToTouHuil paxyHOK 3 KapTKot0, BKilag Ta mpoleHTy 3a HUM 30epiraroTbest
Bankom Ha [Torounomy Paxynky/[lorouHoMy paxyHKy 3 KapTKOIO IO MOMEHTY iX BuTpeOyBanusa Knientom. [Ipu npomy,
y pasi, SKIOI0 Ha KOIITH, [0 po3MillieHi Ha PaxyHKy, HakialeHW# apemT, TO baHKOM BUKOHYIOTHCS [ii B TOPSIKY
repenbadeHOMY 3aKOHOJaBCTBOM.



9. Oco6sauBi yMOBH

9.1. BriagHuk He MOXKe 3MIMCHIOBATH BIJICTYIUICHHS TPETiM oco0aM IpaB 3a JIOTOBOPOM BKJIANy (nemo3uty) Oe3
OTPHUMAaHHS MOTNEPEAHBOT MUCHMOBOI 3roan baHKy.

10. dist loroBopy 6aHKiBCbKOr0 BKJIAAY (1€MO3UTY)

10.1. [lis HdoroBopy O0OaHKIiBCHKOTO BKJIaAy (IEMO3WUTY) NMPHUITMHSETHCS y BHITAKAX, IMepeadadeHuX 3aKOHOIIABCTBOM,
JKBO uu JloroBopom 6aHKIBCEKOTO BKJIAAY (ZIETIO3UTY).

10.2. [doroBip Mmoxe OyTH 3MiHeHHH 3a 3rofo10 CTOpiH, IUISIXOM HiAMUCAHHS BiANOBIAHOTO JOTOBOPY PO BHECEHHS 3MiH
3 ypaxyBaHHSM ITyOJIIYHOCTI IOTOBOPY OAHKIBCHKOTO BKJIATY.

10.3. [loroBip mpUNMHAETHCA NP 3aKpUTTI BKiagHOTO (1€MO3UTHOTO) PaXxyHKY.

10.4. Bank Mae npaBo 3aKpUTH BkiamHuii (IeNO3UTHHI) pPaxyHOK Mic)Is NOBEpHEHHS Bkiiany B mOBHOMY 00cs3i.

PO3A1JI 3. TIPABHUJIA (JIOI'OBIPHI YMOBH) HAJIAHHSA CIIOKUBUYUX KPE/IUTIB
1. OcHOBHi yMOBHM HaJaHHSA CIIO’KMBYOI0 KpeIuTy

1.1. Heit Po3xin Bu3Hauae ymoBu HamanHsA Kuienty (mami - [lo3udanbHHK) CHOKHMBYMX KPEIWTIB TOTIBKOIO Ta/abo
0e3roTiBKOBi# (hopmi nuisixoMm 3apaxyBaHHs Ha [lorounuii paxyHok Ta/a0o [ToTouHuMil paxyHOK 3 KapTKOIO BiIKPUTHH B
banky abo B iHmomMy 0aHKy YkpaiHu Ta/a00 NMUISXOM IepepaxyBaHHsS KOMTIB TOPTroOBIIO JJIS OIUIATH 3a TOBapH Ta/abo
nociyru. llopsmok HajgaHHS, 00CIyroBYyBaHHS Ta IMOBEPHEHHS 3a00pTrOBAaHOCTI CHOKHBUMX KPEAWTIB BH3HAYAECTHCS
noynoxkeHHs MU J[oroBopy Ta 3aKOHOJABCTBOM Y KpaiHH.

1.2. Bank Hanae [To3nvyanpauky KpenuT BiAmoBigHO 10 yMOB, Bu3HaueHNX B KpenurHomy norosopi ta JIKBO, B mopsinky,
nepeadadueHoMy 3aKOHOJABCTBOM, a [lo3nyanbHUK 3000B’A3YE€THCS TIOBEPHYTH OTPHUMAaHi KPEAWTHI KOIITH, CIUIATHTH
KoMicii, HapaxoBaHi HPOLEHTH 3a KOpUCTyBaHHSA KpenmTom Ta iHIII MiaTexi B MOPSIKY, B CTPOKH Ta Ha yMOBax,
nepenbadennx Kpemutaum norosopom ta JIKBO, a Takox BukoHaTH iHII ymMoBu KpeautHoro gorosopy ta JIKBO.

1.3. insoBe nmpuzHaueHHs (Meta) Kpeaurty: Ha BiIacHi crio>KuBYi IOTpedH, Ha omiaty komicii banky 3a naganus Kpenury
Ta/abo xomicii banky 3a YmpaBiaiHHS KpeauToM (3a YMOBH, SKIIO Taka KOMicisS mepembadeHa ymoBaMu KpemuTHOTro
JIOTOBOPY), Ha OIUIATy KOMicii 3a BHECEHHS 3MIH Ta MepepaxyHOK Trpadiky IUIaTeXiB y 3B’A3Ky 3 BHOOpPOM JaTu
HIOMICSIYHOTO TJIaTexy (3rifHo 3 3asBoto KirieHTa, SKII0 Taka MOXKJIMBICTE (Tocityra) nepeabadeHa ymoamu KpeautHoro
JIOTOBOPY), Ha OIUIATy KOMicii 3a mijkimtoueHHs cepBicy CMC-1oBijoOMIICHB.

1.4. Tlo3uuanbHUK y OyAb-KOMY BHUIIJKy 3000B’S3aHHI MOBEpHYTH KpPEAWTHY 3a00proBaHICTh y IMOBHOMY OO0CS3i
(oTpuMaHi KpeOWTHI KOIITH, KOMicii, HapaxoBaHi NpPOLEHTH 3a KOpucCTyBaHHsA KpeauroMm Ta iHIII IJatexi) B
CTPOKU/TepMiHU, BCTaHOBIEHI KpeauTHUM TOTOBOPOM, SKIIIO TiITBKH HE 3aCTOCOBYETHCS 1HIINH CTPOK/TEPMiH TOBEPHEHHS
KpeIuTHOI 3a0OprOBaHOCTI, BCTAHOBJICHHM Ha TIJACTaBi J0MAaTKOBOI gomoBieHOCTI banky Tta Ilo3muanpHuka, abo
JOCTPOKOBO, BiNOBiAHO 10 yMOB KpenutHoro noroBopy abo yuHHOro 3akoHonaBcTa. 30008’ s3aHHs [lo3nuanpHuKa 32
KpenuTHuM 10roBOpOM BB@)KAIOTHCS BUKOHAHMMH B MOMEHT 3apaxyBaHHs CyMH KPEIUTHOI 3a00proBaHOCTI B IIOBHOMY
o0cs31 Ha BiamoBiaHi PaxyHku 3 06miky 3ab6oproBanocti [loznuansarka 3a Kpenquranm gorosopom.

1.5. 3a xopucryBanus Kpenutom Iloznuanshuk crjiauye miary, a came:

- TPOLEHTH 3a KOpUCTyBaHHs KpeauroMm — mOMicsSdHO, 13 po3paxyHKY (ikcoBaHOI MPOICHTHOI CTaBKH, BKa3aHOI B
Kpenutnomy norosopi;

- KoMicito 3a HagaHHsa Kpemuty (y pasi HasBHOCTi) — OJHOPA30BO, He TMi3HilIe AHS OoTpuMaHHA Kpemuty, B po3mipi,
BkazaHoMy B KpenutHomy ntoroBopi, sikio iHie He 3a3HadeHo y Tapudax ta/abo Kpenurnomy norosopi;

- xowmicito 3a O6cnyroByBanHs Kpenury (y pasi HassBHOCTI) — IOMICSYHO, B po3Mipi, BkazaHoMy B KpeautHoMy goroBopi,
SKa BKJIFOYAETHCS JI0 CKIIA/y MOMICSYHUX TUIATEXKIB.

1.6. Cyma Kpenuty, crpok noBepHeHHs Kpenurty, po3Mip NpoLEeHTHOI CTaBKM Ta pO3MipH KOMICii Ta/abo iHIIMX BUIB
IUIATeXiB, y pasi, Ko 1e nepegdadeHo ymoamu KpeautHoro 10oroBopy, a Takox JOAATKOBI Ta CyMyTHI IOCIYTH (X BUX
Ta po3Mip) BU3HA4YAOThC B KpeauTHOMY AOTOBOPI.

1.7. Ha nincrasi Kpenutnoro noroopy bank ans o6nikoBux wineid BiakpuBae PaxyHOK A morameHHs 3a00proBaHoCTi.
[To3nyanbHUKOM HE CIUIAYyIOTBCS IUTATeXI 3a BIAKPUTTS Ta 3akpUTTS baHkom Takoro PaxyHKy Ui morameHHS
3a00proBaHOCTI.

1.8. luem moramenHs Kpenuty BBakaeTbcs NIeHb 3apaxyBaHHS Ha BiAmoBigHi Paxynku 3 o0miky 3aboproBaHOCTi
[To3nuanpHYKA B TOBHOMY 00cs3i: cymu Kpenuty, HapaxOBaHHX MPOIICHTIB 3a HOTO KOPUCTYBAHHS, KOMICiH Ta BCiX IHITHX
IaTexiB, nependaueHMX KpeauTHUM TOTOBOPOM, a TaKOXK MOMIIMBHX IITpadHUX CaHKIIA 3a HEBHKOHAHHS abo
HeHalle)kHe BUKOHaHHs [losmyamsHukoM ymoB KpeautHoro poroBopy Ta monoxeHb JKbBO, skmo Timeku He
3aCTOCOBYETHCS I1HIMMHA TepMiH TOBEepHEHHS KpemawTy, BCTAaHOBJICHWH Ha IJICTaBl JOAATKOBOI JOMOBJICHOCTI abo
JIOCTPOKOBO, BIAMIOBITHO 10 YMOB KpenuTHoro moroBopy a6o 3aKk0HOJaBCTBA.



2. YrkaanenHs KpenuTHoro 1orosopy

2.1. KpenutHuii orosip Mosxe OyTH yknaneHuid y MoOinsHOMY 3acTOCyHKY Ta/ab6o CaiiTi HagaHHs MOCIyT Ta/abo iHIIoOMY
3aco6i qucTaHniiHOI KOMYHIKaIlii Ta/a0o y BingineHHsx banky Ta y Micusax npojaxis nmaptaepiB banky (Toprosimis).

2.2. B pamkax yknaneHoro KpeamtHoro noroBopy bank Hamae [lo3u4anbHHKY CIOKMBUMH KpEAWT, MOMEPEAHBO
o3HaiiomuBIm KiienTa 3 inpopmarieto Biamosiaao 10 3akony Ykpainu «[Ipo ¢inancoBi mocmyru Ta ¢iHaHCOBI KOMITaHii»,
3akony Ykpainu «IIpo crioxuB4e KpeAnTyBaHHS», a TAKOK 3:

- [ybnignoro nmpomosutieto, JIKBO, nirounmu Tapudamu banky, neperxikom He0OXiTHUX JOKYMEHTIB;

- KpPEeIUTHUMH YMOBaMH (MeTa, IS K01 CIIOKUBYHMM KPEAUT MOXKE Oy TH BUTpadCHUI; GopMHU HOTO 3a0e3NeUCHHS; HasBHI
(hopMHu KpeAUTyBaHHSA 3 KOPOTKHUM OIHMCOM BiAMIHHOCTEW MK HUMH, B TOMY YHCIi MiXk 3000B's13aHHsAME [lo3nuanpHuKa;
13 MOPIBHSAHHSIM Pi3HUX Nporo3uliid baHky 3 MeTor0 MpUHHATTS OOrpYHTOBAHOTO pillleHHS 100 YKIaaeHHs JJoroBopy;
TUI TIPOLIEHTHOI CTAaBKU; CyMy, Ha Ky KPeOUT MOKe OyTH BHIAHHH; OPIEHTOBHY CYKYIHY BapTiCThb KpEIUTY Ta BapTiCTb
MOCIyTH 3 0(hOPMIIEHHA JOTOBOPY PO HAAAHHS KpeauTy (TepetiK yCiX BUTpaT, TOB'A3aHMX 3 OJePKAHHAM KPEAUTY, HOTo
00CITyrOBYBaHHSIM Ta MOBEPHEHHSIM, 30KpeMa TakKuX, SK KOMicii, BATpaTH Ha CTpaxyBaHHA, IOpUAMYHE OPOPMIICHHS,
KOHCYJIbTalliiHi BUTPATH, TOILIO (3a HAABHOCTI)); CTPOK, HA AKHH KPEAUT MOKE OyTH OJep:KaHUil; BapiaHTH MOBEPHEHHS
KpeIUTY, BKIIOYAIOYH KUTBKICTE IJIATEXKIB, IX 9aCTOTY Ta OOCSTH; MOXKIIUBICTH TOCTPOKOBOTO IIOBEPHEHHS KPEIUTY Ta HOTO
YMOBH); BIIOMOCTI Tpo Te, Bif Koro [lo3n4yanpHUK MOXKe ofep:KaTh MOKJIagHIIy iH(pOpMAaIliio; IepeBaru Ta HeJOIKU
3allPONIOHOBAHKX BaPiaHTiB KPeJUTyBaHHS;

- IlacnoproM CHOXHMBUYOTO KPEIUTY, OPI€HTOBHOIO 3arajbHOI0 BapTicTio KpemuTy, AEHHOI0 NPOLEHTHOIO CTABKOIO,
OPIEHTOBHOIO PEaJbHOO MPOIEHTHOIO CTABKOIO.

VYxnaganusm Jorosopy [lo3ndanbHuK miATBEpIKYE, 10 OTpUMaB KpeauTt Ha COpUsSTIUBUX sl HHOTO YMOBax

2.3. Kpeaur HagaeThes micis oTpuMaHHS baHkoM BCiX He0OXiTHUX MOKyMeHTIB [lo3nuanbHUKa, B TOMY YHMCII, aje He
BUKJIFOUHO, Ul OLIHKH (PIHAHCOBOTO CTaHy Ta KPEeIUTOCIPOMOKHOCTI, IUIS MPOBEACHHS ineHTUdiKamii/Bepudikarii,
BuBYeHH: [lo3nuanbHuKa, a TAKOXK micist npuiHATTA bankom BinnosigHoro pimeHas. Henaganus bankom [lo3nyansHuky
Kpenury 3 Oyap-sikoi Npu4MHU OPOTATOM BCTAHOBJIEHOI'O J[OrOBOPOM CTPOKY € HaJ€KHUM AO0KA30M HasBHOCTI MiJCTaB,
10 YHEMOXITUBIIIOIOTH HajaHHs Kpeauty, B 3B’43Ky 3 unM JloTOBip BBaXKaeThCs HeyKiIaaeHuM. CTOpOHH TIHIIUIN 3TOJIH,
10 BKa3aHe He norpedye Bix banky momatkoBoro ingpopmyBanusa [lo3nyanbHUKA.

2.4. Vxnanenus KpenuTHoro 10roBopy 3milCHIOETHCS Y MOPSIKY, BU3HAYeHOMY M Po3pinom. HaganHs npumipHUKiB
JOKYMEHTIB 3/11HCHIOETHCS Y TIOPSAKY, BU3HAYEHOMY MiApo3aiioM «Crocid HagaHHsa npuMipHUKa JloroBopy npo HaJlaHHS
nociayr» Po3ainy 2 «3aranbHuii NOPsIOK YKIaJaHHs Ta IPUIMHEHHS AOTOBOPY npo Haxauus nociyr» Yactunu [ JIKBO.

3. Tlopsiiok HATAHHS KPEIUTY

3.1. Hagannsa Kpeaury 3miiiCHIOETBCS Y OJTUH 3 HACTYITHHUX CIIOCOOIB B 3aJIeKHOCTI BiJ| BoJieBUsBIeHH [lo3ndanpamKa Ta
yMmoB ITociyru banka:

- IWISIXOM 3apaxyBaHHA KpeIuTHUX KowTiB Ha [lorounuii paxyHok Iloznuanshuka (B Tomy umcii, [lorounuii paxyHok
3 KapTKOI0);

- IWISIXOM 3apaxyBaHHs KpeJUTHUX KomTiB Ha [ToTrounuii paxyHok [lo3nyansauka (B Tomy umcii, [loTounnit paxyHOK
3 KapTKoI0), a MOTIM, 3a 3rofiolo (JopyueHHsM) [lo3nuanibHrKa, BUKOHAHHSM [I€pepaxyBaHHs KPEIUTHUX KOILTIB B CyMax,
1o Bu3HaueHo B KpeantHomy norosopi, 3 Ilorounoro paxyHky ta/ado 3 IlorouHoro paxyHky 3 kapTkoro Ilo3ndanbHuka
3a pekBizuTamu, HajaHuMu [lo3rganpHIKOM Ta/abo 3a HASBHOCTI YKJIQJEHOTO JOTOBOPY TOOPOBITFHOTO CTPaxXyBaHHS, IS
CIJIATH CTPAxOBOI0O IUIATEXKy Ha MOTOYHHH PaxyHOK CTpaxoBHWKa Ta/abo cmiatu banky xowmiciil, mo Busnaueni JKBO
Ta/abo ymoBamMu KpeauTHOro IOroBOpY, 3 TMOAANBIINM TepepaxyBaHHSIM Ha BiNIMOBIIHWN BHYTPIIIHbOOAHKIBCHKUI
PaxyHOK, Ipo [0 OKPEMO 3a3HavyaeThcst B KpequTHoMY J0roBOpi;

- IWISIXOM BHJA4i CyMU KpeauTy y BUTIIsIII TOTIBKOBUX KOIITIB Yepe3 kacy baHky;

- IWIIXOM IepepaxyBaHHsI 3a 3roJ010 (JopyueHH:sIM) [lo3nuanbHuKa KpeIUTHUX KOLITIB Ha BIACHUN paxyHOK/IIATIKHY
kapTKy [lo3nuanbHuKa, 110 BiTKPHUTI B Oy/Ib-sIKili OaHKIBCHKil YCTaHOBI, 32 pEKBI3UTaMH IUIATIKHOI KaPTKH, 3a3HAYEHUMHU
[No3nyansaukoMm B KpenuTHOMY 10TOBODI.

3.2. 'V pa3i orpumanns [To3nuansaukoM KpenuTy HIISIXOM 3apaxyBaHHsS KPEJUTHUX KOINTIB Ha Woro PaxyHOK y jeHb
yknaneHHs Kpeaurnoro gorosopy [lozuuansauk momae no banky 3asBy npo npuennanas 1o JloroBopy Ta/abo AHKeTy-
3asaBy npo HagaHHs ocyT Ta/abo KpenutHuit norosip (abo iHIIMHK BiAMOBiAHMI TOKYMEHT BcTaHOBIeHO1 bankom ¢opmn),
Ha mizcrasi skoi(-oro) [Toznyansauk npueanyerbes qo [lyOmiaaol mpomosuilii Ha ykiageHHs JloroBopy mpo KOMIUIEKCHE
0aHKIBChKE 00CIyroByBaHHsS (i3WIHHX 0ci0, mo po3mimenmii Ha Caiiti banky, micias doro Ha iM’s [lo3wuanpHIKa
BiKpuBaeThesi PaxyHok y banky.

I[Tpu npoMy, Buava KpeIuTHUX KomTiB 3 Paxynky [lo3nmuansHuka Skuii 0THOYACHO € 0c000I0, KA MIPOBAIUTh HE3AJICIKHY
npogeciiiHy AisUTbHICTH 200 € HI3UUHO0 0COOOI-MIIPUEMIIEM, 3MIHCHIOETHCS HE PaHillle JHS OTpUMaHHs Bix Jlep)kaBHOT
¢ickanpHOI cayk0H (aiina - BiAMOBiAI IIOA0 B3SITTS Ha 00K BKA3aHOTO PaxyHKy B OpraHi Aep:kaBHOI GicKaJIbHOT CITyKOH.

3.3. Jatoro (MomeHTOM) HanmaHHs bankom Ta oTpumanHsi [lozmuansHukom Kpenurty BBakaeTbes jJaTa BUHHUKHEHHS
3aboproBaHocTi Ha PaxyHky 3 001iKy 3a06oproBanocTi Kiienra.



4. JlonaTkoBi Ta CymyTHI MOCJIYTH

4.1. JlomaTKOBI Ta CYIyTHI IMOCIYTH, 110 MOXYTh HaJaBaTuCh baHKOM mij yac ykiaaeHHs abo nporsrom aii KpeautHoro
JOrOBOpY (AKIIO BOHM mepenadaveHi uis BiAgmoBigHoro Buay KpemawTHOTO [OTrOBOpY) Ta MiUIATalOTh CIUIATI
[ToznuansHUKOM:

- BIAKPUTTS/3aKpUTTS Ta 00CIYrOByBaHHs PaxyHKy;

- BukoHaHHA [InaTihkHuX oneparnii 3 nepekasy komTiB 3 Paxynky [lo3nuanpHiKa CyMH KpEOQUTHUX KOIUTIB;

- 1HII TOCIYTH, SAKi HagaroThCs Ilo3nvyanbHUKyY Ta Bu3HadeHi Tapudamu baHky.

Bapricte momatkoBux Ta/abo cymyTHiX mociayr banky (po3mip Ta MOpPSIIOK CIUIaTH KOMiciiiHOI BHHaAropoau baHky)
BU3HAYAIOTHCS 3TiIHO 3 YnHHUMHU Tapudamu, posmimenumu Ha Caiiti banky.

5. Ilopsinok HapaxyBaHH# Ta CILIATH NMPOIEHTIB Ta KoMiciii

5.1. 3a xopuctyBanus Kpeaurom llosmuanbHuk cradye banky mpoueHTH, 10 HapaxOBYIOTbCA Ha CyMy (aKkTHUHOL
3aboproBaHocti [lo3muaneHuka 3a Kpeantom 3a ¢axTuuHMid CTpoK icHyBaHHS 3aboproBaHocTi 3a Kpemurom 3
MIePIOANYHICTIO, HE PiAlIe, HiXK OOUMH pa3 Ha MICSIlh, 3a TIEPioJ] 3 MEPIIOro MO OCTaHHIA KaJeHIApHHUHA EeHb MTOTOYHOTO
MICSAIIS BKITIOYHO, TIPH I[bOMY 3@ OCTaHHIH! I1epioj] KOPUCTYBAHHS KPEIUTOM — 110 JIeHh IOBHOTO norameHHs Kpeaurty Ta/abo
HAacTaHHs BUKIIOYHOI JaTH IOBEPHEHHS.

5.2. IIpu po3paxyHKy IpOLEHTIB BPaxOBY€ThCS JeHb HajaHHsA Kpemuty, sKmo iHIIE He BCTaHOBIEHO B KpeantHOMy
JIOTOBOpPi, Ta HE BPaxOBYETHCS JICHb IMMOBHOTO IMOTAallleHHS 3a0oproBaHoCTi 3a KpeanToM, BHKOPHCTOBYETHCS pidHA
NPOLIEHTHa CTaBKa B po3Mipi, 3a3HauyeHoMy B KpemutHomy porosopi. Ilpouentn 3a kopuctyBanHsS Kpeantom
HapaxoBYIOTHCS 32 METOAOM «(hakT/ pakT.

5.3. Kowicis 3a O6cyroByBanua Kpenuty (y pasi HasiBHOCTI) Ta KoMmicis 3a HanaHHs cepBicy CMC-noBinomiens (y pasi
HasBHOCTI) HapaxoByeThcsa bankom 3a ¢axktrnaHo HamaHi mocioyru 3 O6ciyroByBanHs Kpennuty Ta Hamanus ceppicy CMC-
MoBiToMIIeHb TIpoTsAroM Aii KpeantHoro moroBopy 3 MEpioAMYHICTIO, HE pifle, HOK OJUH pa3 HAa Micslb, 3a Mepion 3
MEPIIOTO M0 OCTaHHIH KaJeHIapHHUI AeHb IIOTOYHOTO MICSIS BKIIOYHO, TOYMHAIOYH 3 JHSA HajaHHs KpenuTy, HezaiexHo
BiJ pakTHUHOI KiIbKOCTI IHIB KOopHrcTyBaHHs KpennTom y BiamosimHOMY nepiofi.

5.4. Tlpu noBHOMY AOCTpoKoBOoMY TorameHHI Kpenuty kowmicis 3a O6cinyroByBanuss Kpeauty Ta xoMicisi 3a HagaHHS
cepicy CMC-noBinomiens (y pa3i ix HassBHOCTI) HapaXxOBY€EThCA Ta CIUIAYYETHCS B AATy 341 ICHEHHS TaKOTO MOTalIeHHS,
32 BHUKJIFOUYEHHSM CITO)KMBUYMX KPEIUTIB Ha MPHUI0AaHHS TOBapiB Ta/abo Mociyr, 3a SKUMH KoMmicis 3a OOciyroByBaHHS
Kpenuty Ta xomicis 3a Hamanas cepsicy CMC-moBigomiens (y pasi iX HasBHOCTI) 3a MICSIlb, B IKOMY 3/IIICHEHO TTOBHE
JOCTPOKOBE MOTAIIEHHS TAKUX KPEIHTIB, HE HAPAXOBYETHCS Ta HE CIIAYYETHCS.

Skmo nara moBHOTO moranieHHst KpenuTy npumajae Ha nepiiie 9uciio KajJeHIapHoro Micsis, nociayru 3 O0CyroByBaHHs
Kpenuty bankom He HagaroThcs 1 komicist 3a O6cimyroByBanas Kpenuty He HApaxoBY€EThCSL.

[Mocnyru 3 OGcnyroByBanns Kpenurty (y pasi HasiBHOCTi) NPUNMHSIOTh HAJAaBAaTHCh 3 JaTH 3akiHdeHHs naii KpeautHoro
JIOTOBOPY (Z1aTa MOBHOT'O OCTATOYHOTO MorameHHs 3aboproBanocti 3a Kpenurom) abo 3 MOMEHTY HacTaHHS BukioyHot
JIaTy TIOBEpHEHHSI.

5.5. Brecenns rpomoBux KOmTIB I morameHHs Kpeauty, HapaxoBaHWX MPOIEHTIB Ta Kowmicii 3a OOCIyroByBaHHA
Kpenuty (y pa3i HasBHOCTI), IHIIMX KOMICiii Ta/abo miuatexiB (y pas3i HasBHOCTI) 3iilicHIOEThCs [lo3nuanbHUKOM
momicsyHo B niepiox 3 01 (mepioro) ymesa Micsus 10 BiANOBiIHE YKcIo Micsus, 3adikcoBaHe B Kpenutnomy norosopi
(I'padixy morameHHsI KpeAuTy, HapaxOBaHUX MPOLIEHTIB Ta IHIIUX TUIATEXIB), MPOTATOM BCHOTO CTPOKY il KpeaurHoro
JIOTOBOPY, TOYMHAIOYH 3 HACTYITHOTO MICSIIS BiJl JaTh yKiaaeHHs KpenurHoro oroopy. Jiist KpenuTiB, OKPiM OTPUMaHUX
Ha TpuAOaHHS TOBapiB Ta/abo mociyr, sKIIo 3adikcoBaHe B KpemTuTHOMY AOTOBOpI YMCIIO TpUNAgace Ha BHUXIJIHUH,
CBSITKOBUH a00 HepoOouMid AeHb, TO morameHHs [lnarexy 3aidcHioeTscs [lo3nuansHUKOM B HacTynHuK PoGounii neHb
TiCTISt TAKOT'O BUXITHOTO, CBATKOBOTO 200 HEpoOoUuoTo aHs. I KpeIuTiB OTpUMaHNX Ha MPUI0AHH TOBapiB Ta/abo mociyT
- moramenHs: Kpenuty, HapaxoBaHUX HpOLEHTIB Ta Komiciii 3a OOcimyroByBanHs Kpeanty (y pasi HasBHOCTI), 1HIINX
KoMiciii Ta/abo MmIaTexiB y pasi HassBHOCTI 3AiHCHIOETHCS [1o3ndanbHUKOM y 4rcio 3adikcoBaHe y 0r0BOPi, B TOMY YHCII
BUXITHHUH, CBATKOBUI a00 HepoOoumii neHb. [loramenHs ocranaporo Ilnatexy 3aiiicHIOETbCS HE Mi3HILIE OCTAHHBOTO JAHS
TepMiHy KopucTyBaHHs1 Kpeaurom, Bu3HaueHOro B KpeuTHOMY J10TOBOPI.

5.6. Y BiAMOBiHE YMCIIO KOXKHOTO MicsAIls (sKe BKa3zaHO B KpemuTHOMY 0TOBOpi 200 paHilie, BpaXxOBYIOUH MOJOKEHHS
BHKIameHI B myHKTI 5.1. mporo miapo3airy JIKBO) mpotsrom crpoky aii KpemutHoro moromopy, bank caMocTiiiHO
3MIACHIOE PO3IMOJII KOIITIB, 10 HaAIMIuM Ha PaxyHOK JUis moraiieHHs 3a00proBaHocTi 3a KpeauTom, y BiIOBITHUX
YacTHHAX Ha BinnoBigHi PaxyHku 3 00miky 3ab6oproBanocti [lo3nyanbauka.

5.7. Tlnatixk po3paxoBY€eThCS 38 METOAOM aHYITETiB (IOMICIYHUX PIBHUX IJIATEXIB) Ta OKPYTIIETHCS B OiK 301IBIICHHSI.
Cyma Ilnatexxy Bkirouae B cebe cymMy dvacTMHM Kpeaurty, ska moramaeTbcs B MOTOYHOMY Micsi, KOMiCilo 3a
O6cnyroyBanHst Kpenuty (y pa3i HassBHOCTI) Ta CyMy HapaxOBaHHUX 3a TOMEPeIHIN KaleHIapHUH MicsAIlb MPOIEHTIB, a
TaKOX 1HII KoMicii Ta/abo ruratexi (y pasi iX HasBHOCTI). YacTHHU IJIaTexiB, sIKi HAPABIISIOTHCS HA TOTAICHHS CyMU
Kpenuty kokHOrO Micsus mpotaroM cTpoky aii KpemutHoro moroBopy, Bu3HaueHi B ['padiky morameHHs KpeawuTy,
HapaxOBaHUX MPOICHTIB Ta IHIIKX TIATEXiB (3a HASBHOCTI), IO € HEBII EMHOIO YacTUHOI KpeauTHOTo MOTroBOpYy.



5.8. Po3Mmip ocranHboi cymu Ilmarexy Moke BiApI3HATHCS BiJl MOMEpENHIX CyM, 1 JOpiBHIOBaTHME cyMi (hakTWIHOI
3aboprosanocti 3a Kpennurom, komiciero 3a O6cmyroByBants Kpeauty (y pa3i HasBHOCTI) Ta HapaXxOBaHUX IPOIICHTIB, 110
3aymmmnacs micis crutat [lo3nyansHrkom Beix monepeanix [Inarexis 3a KpeauTHUM 10roBOpoM, HIINX KOMICiH Ta/abo
miatexiB (y pasi HasBHOCT). OcCTaTOYHMH PO3paxyHOK 3MiliCHIOETbCs BaHKOM B OCTaHHIM MicAlb KOPUCTYBaHHS
Kpeautom. Jlnst yrouHeHHs po3mipy cymu octaHHboro Ilmarexy I[lo3ndanbHUK NOBHMHEH 3BepHyTHCS 10 baHky
JOCTYITHUMH KaHaJlaMH 3B’ S3Ky B OCTaHHINM MicsIIb KOpUCTyBaHHSI KpeauTom.

5.9. [narexi, mo 3nidCHIOIOTHCS (3a0e3nedytoThes ) [lo3nyanbHKOM B paXyHOK BUKOHAHHS CBOiX TPOIIIOBUX 3000B’I3aHb
3a KpenuTHuM 1OroBOpOM, BBaXKAIOTHCSI HAJEKHO BUKOHAHMMHU llo3M4anbHUKOM B MOMEHT IepepaxyBaHHs KOLITIB Ha
BinoBinHUI PaxyHOK /14 morameHHs 3a00proBaHoCTi Ta 3apaxyBaHHs baHKOM IpOIIOBHX KOIITIiB Ha BiANOBinHI PaxyHKu
3 00J1iKy 3a00proBaHOCTI (TMIpH 3A1MCHEHHI MOTaIlIeHHsI CTPOKOBOI Ta/abo mpocTpodeHoi 3adoprosanocti 3a Kpeaurom ta
HapaXxOBaHWMH IPOIIEHTAaMH, CTPOKOBOI Ta/ab0 IMPOCTpoUeHOI 3a00PTrOBAHOCTI 3a KOMICIIMH Ta 3a HapaxOBaHUMH
mrpadom, IEHE0).

5.10. IInarixk MOXe CIIaYyBAaTHCh SK MIIIXOM BHeCeHHS [lo3MyanbHHMKOM TOTIBKOBHX KOIITIB 0 KacH baHKy, iHIIHX
(biHAaHCOBHX YCTaHOB YKpaiHH, TaK 1 IIJISXOM TepepaxyBaHHSA y 0e3roTiBKOBii ¢opmi depe3 iHII (piHAHCOBI yCTaHOBH
VYkpainu (maatHo Ta/ abo 0e3 yTpUMaHHS IUTaTH - 3TiTHO 3 TapudamMu Takux (iHaHCOBHX ycTaHoB). OOOB’SI30K 100
MPaBUIIBHOCT] 3alIOBHEHHSI PEKBI3UTIB IUIATIHKHUX JOKYMEHTIB (IUIATDKHUX 1HCTPYKUiK) Ta IX BiANOBIAHOCTI iH(opManii,
BukianeHoi B KpenutHomy norosopi, moknagaersbcs Ha [lo3nuanpHuKa.

5.11. bank He Hece BiANOBIAAJIBHOCTI 3a HelepepaxyBaHHs Ta/abo He 3apaxyBaHHs (HEHAaIXOHKEHHS) IPOILIOBHX KOLITIB
Bix Ilo3nuansHrKa Ha BiAMMOBIMHNN paxyHOK baHKy, 3a3HaueHn# B KpequTHOMY TOTOBODI, 110 CTajI0 HACIIKOM HEBIPHOTO
3amoBHeHHS [lo3WYambHUKOM pEKBI3UTIB BIANOBIAHMX TUIATDKHUX MOKYMEHTIB (IUIATDKHMX I1HCTpYKMHi) Ta/ abo
HEBUKOHAHHSAM HUM iHIIMX BUMOT 3aKOHOAABCTBA YKpaiHH B cepi nepekasy rpomoBux KomTiB. [lo3ndanbHuK po3ymie
Ta MOTOUKYETHCS 3 THM, 110 baHk He Hece BiAMOBINAILHOCTI 3a CTPOKH Ta YMOBH IepepaxyBaHHs IPOIIOBUX KOIITIB, IO
crpsiMoBaHi [lo3nganbHIKOM Ha TIOTaIIeHHs 3a00proBaHocTi 3a KpenuTHUM TOTOBOpPOM depes iHII (hiHAHCOBI yCTAHOBH
Ykpainu.

5.12. Komrrw, mo Hagidnum Ha PaxyHOK 1S OTaleHHs

- 32 CIOXKMBYUM KpEIUTOM Ha NpuaOaHHA TOBapiB Ta/abo mociyr, siki 3apaxoBaHo a0 16-00 — 3apaxoByroTbcsi Ha
BiAmoBigHI PaxyHKH 3 00Ky 3a00pTOBaHOCTI Y OyIb-IKHN KaJleHIaApHUH JeHB MICAIl, BiANoBiaHO 10 I'padiky miaTexis;
- 32 [HIIUMH KpeauTamu (KpiM KpeaWTiB Ha MpUAOaHHS TOBapiB Ta/abo mociyr), Aki 3apaxoBani Ao 16-00, y mepmimii
PoGounii nens banky.

Sxmo Ha PaxyHky [uig morameHHs 3a0oproaHocTi Ta/abo Paxynky KiieHta Ha neHb MpOBeAEHHS 3apaxyBaHHSA CyMH
[TnaTexxy Ha BiamoBimHi Paxynku 3 00miky 3aboproBanocti [lo3naansanka 3a KpenutHuM 10roBOpoM, HEMaE JOCTaTHROT
CYMH TPOLIOBUX KOWITiB jjsi moramenHs: Kpenuty (wactuan Kpeauty), xomicii 3a Ob6ciyrosyBanas Kpenaury (y pasi
HasBHOCTI), HAPaXOBaHMX NPOLEHTIB Ta iHIIMX IUIATEXiB (3a HasgBHOCTI), baHk 31iliCHIOE 3apaxyBaHHS B MEXaxX CyMH,
HasBHOT Ha PaxyHKy s moramenHst 3aboproBaHocti Ta/abo Paxynky Kiienra, Ta Hampasisie I Ha mNorameHHs
3aboproBanocTti [lo3uuanbHuKa B OPSAIKY Ta Y€ProBOCTI, 110 BctaHoBeHI Kpenqutaum norosopom ta JIKBO.

5.13. V pasi HenmocratHOCTI cyMmH 3aikicHeHoro ITnatexxy ansi BUKOHaHHS 3000B’s3aHHS 32 KpemTuTHUM JOTOBOPOM Y
MMOBHOMY 00CS31 MOTaIeHHs 31IHCHIOETHCS Y HACTYTHIA YePTOBOCTI:

1) y mepury yepry CIIa4yrOThCsi IPOCTPOUCHA JI0 TOBEpPHEHHS cyma Kpenuty ta mpocTpoyeHi NPOIEHTH 3a KOPHCTYBaHHS
Kpenutowm;

2) y Opyry uepry ciuiauyrThbes cyma Kpenuty ta nporeHTH 3a kopuctyBanHs Kpemurom

3) y TpeTio 4epry CIUIa4yrThCsl HEYCTOWKA Ta HIII TUIaTexi, BiAnoBiqHo 10 KpenuTHoro porosopy.

VY Bumazxy mepepaxyBaHHS TPOIIOBHMX KOINTIB Ha morameHHs Kpenuty, xomicii 3a O6cmyroByBanas Kpenuty (y pasi
HasBHOCTI), MPOLEHTIB Ta/a00 1HIIUX IUIATEeXIB (32 HASABHOCTI), nepeadaueHnx KpeTuTHUM ITOTOBOPOM, 3 HOPYIICHHIM
BHUIIEBKa3aHoi yeprosocTi 3 BuHM [lo3nuansHuka, bank mae mpaBo camocTiiiHo niepepo3noainuTy komrtu [lo3nyansHuka,
10 HaINIIIH, 3TiTHO 3 YePTrOBiCTIO, BUKJIaIeHO B IboMy IyHKTI JIKBO.

[Ipu 1pbOMy BpaxoBY€ThCS AaTa BHHUKHEHHS 3a00proBaHOCTi, TOOTO, B MEpIIy Yepry BinOYBa€ThCS MOBHE IMOTANICHHS
3a00proBaHOCTI, SIKa BAHUKJIA paHille, BiAMOBIIHO 10 BCTAHOBJIEHOI YeProBOCTI MOrameHHs 3a00proBaHOCTi.

5.14. ]JleHr BUHMKHEHHsI POCTPOUYEHOI 3a00pPrOBaHOCTI MOYMHAETHCS 3 HACTYMHOTO JHS MICHS 3aKiHUEHHS Mepioay, B
sakoMy baHk camocTiliHO 3apaxoBye Ha PaxyHku aiist 001iKy 3a00proBaHoCTi CyMy ILIaTexXy, sika Haaildnuia Ha PaxyHok
JUTS TIOTallleHHs 3a00proBaHOCTI IS CILIATH KPEAUTHOI 3a00proBaHoCTI Ta/abo i3 3akiH4eHHsAM cTpoky Kpemuty Ta/abo
HacTaHHAIM Buxiounoi gaTw.

6. JloroBipHe cimcaHHs

6.1. V pa3i HasBHOCTI Bimkputux Ha iM’ss Kmienra (Ilo3mdanpauka) PaxymkiB B baHKy, MamAcaHHSM BiIIOBITHOTO
KpenutHoro noroBopy ta/abo 3asBu npo npueaHaHHs a0 JJoroBopy Ta/abo AHKeTH-3asBH PO HAJaHHS MOCIYT Ta/abo
iHIIOTO BinNmoBigHOTO AOKyMeHTY [lo3nmuansHuK Haznae 3rogy banky 6e3 1onaTKOBHUX BKa3iBOK Ta MOTO/KEHb 3/11HCHIOBATH
TepeKa3y KOINTIB 3a IUIATIKHUMH 1HCTpYKIisMu, odhopmiieanMu baHkoMm (oroBipHEe crmmcaHHs), 3 PaxyHkiB, a came:
BiMOBiAHI cymMu [InarexiB y BiINOBIIHUX YacTHHAX, Komicii 3a ObciyroByBanns Kpenuty (y pasi HassBHOCTI), TPOLIEHTH



Ta/a00 iHmI TUIaTexi (3a HasABHOCTI), mepembadeHi KpemuTHuM moroBopoM, Ha BiamoBimHi PaxyHkm 3 00miKy
3aboprosanocTi [loznuanpHKa 32 KpenuToM B BiAMOBIIHE YHCIIO KOXKHOTO Micsts (ke BkazaHo B KpenuTHOMY HOTOBODI,
BpPaxOBYIOUH ITOJIOKEHHS BHKJIaCHI B yHKTI 5.1. mporo Po3ainy JIKBO) abo B iHIuMi mepioj], BA3HAYEHUH BiIIIOBIIHO
1o myHkTiB 5.5. Ta/a60 5.6. nporo Pozniny JKBO.

6.2. TloramenHs mpocTpodeHoi 3a6oproBaHocTi 3a KpeauTHuM nmoroBopoM Moke 3ailicHioBaTucs baHkoMm caMocTiiiHO 3
Oynp-sxkux PaxyHkiB, Bimkputux [losmuansHuky B BaHky, y BiANOBiZHMX yacTHHaX Ha BiamoBimHi PaxyHku 3 00miky
3aboproBaHocti 3a KpemuToMm, TpoIlleHTaMu Ta IHIIMMHU IUlaTekaMd (32 HAsBHOCTi), mepeabaueHnMu KpemuTHuM
nmoroBopoM. [Ipu HassBHOCTI Ha paxyHKax Oyab-sIKOI CyMH IPOIIOBUX KOINTIB Ta/ a00 AKIIO Ha PaXyHKY HeMae JOCTaTHROT
CyMH TPOLIOBHX KOIITIB JUIsI MOTAIIEHHS MPOCTPOYEHOI 3a00proBaHOCTi, baHK 3iHCHIOE IMOTAIIEHHS MPOCTPOUYEHOI
3a00proBaHOCTI B OPSIKY YEProBOCTi, nepeadadeHoi myHkroM 5.13. uporo Posniny JIKBO.

6.3. TlosnuanpHUK Hajae banky 3rogy Ha crrcaHHs KOMITIB 3 ycix PaxyHkiB [lo3nuansHuka, BigkpuTHX B baHKy, Ta THX,
mo OynyTh BiakpuTi B banky micis HaOpaHHs YMHHOCTI KpeTuTHUM 10OTOBOPOM.

6.4. V pa3si BiacytHocTi abo HemocraTHOCTI Ha Paxynkax [To3uyanbHuKa, BIIKpUTHX Y BaHKy, KOIITIB Y HamioHAJIbHIN
BaNIOTI, Ta HasgBHOCTI Ha Paxynkax [lo3nyanpHrKa KOWITiB B iHO3eMHil BamoTi, [lo3nuansHuk ymoBHOBaxkye baHk Ta
nopydae baHKy 3miHCHHTH NpoJaX 1HO3EMHOI BAJIIOTH Ha BAJIOTHOMY PHHKY YkpaiHu. IIpomax iHO3eMHOI BairoTh
3MIHCHIOETHCS 32 KOMEPIIIHHUM KypCOM, SIKHH CKJIaBCs Ha ATy 3MiHCHEHHS TaKo1 omepallii, B 00C31, eKBIBAJICHTHOMY CyMi
3a00proBaHOCTI, BA3HAYCHOI B IEPIIOMY PEUCHHI [LOTO MYHKTY, Ta CyMi BUTPAT, OB’ 13aHIX 3 BAKOHAHHSM TaKoi oreparii
(xomiciit banky 3rigHo mitounx Tapudis, MOJATKIB Ta 000B’I3KOBUX 300piB TOILO).

6.5. JleObeToBi Tepeka3w 3a IUIATKHUMHU IHCTPYKIisAMH, odopmieHumu bankom (ioroBipHe crnHcaHHS), B po3Mipi
CTPOKOBOI/IIpOCTpOYeHOi KpeaAnTHOI 3a0oproBaHocTi [loznuanbHuka, a Takox mTpadiB Ta neHi, 3aidcHIOeThcs bankom
caMOCTiiHO 0e3 omepaHHS OKpeMoi momnepeanboi 3romu Ilo3muamsHuka. Ilpm 1mmeomy baHk HaOyBae MOXKIHBICTBH
peanizyBaTH Take NMPaBO HA BUKOHAHHS A€0ETOBHX IEpeKa3iB 3a IUIATLDKHUMH IHCTPYKIISMH, opopMIeHNMH baHkom
(moroBipHe chucaHHs), TMOYMHAIOYM 3 TIEPIIOTO [HS BHUHHUKHEHHS MpocTpoueHoi 3abopromaHocti 3a KpenutHum
noroBopoM. I[lozuuanbHuk Hazae baHky 3rogy Ha BHKOHAaHHS IUIATDKHMX ONeEpalii 3a IUIATDKHUMH 1HCTPYKLISIMA
oopmnennmu bankom Ta nopydae banky npuiiMaté 1 po3MOAUIATH KOLITH VIS MOTAIIEHHS MPOCTPOUYEHOI KPeIUTHOT
3a00proBaHOCTI Y 4YEpProBOCTi, BH3HAaueHil y BimmoBimHocti g0 KpemutHoro moroBopy, mporo Posminy JIKBO Ta
BayTtpinHix npasun basky.

6.6. OcobnuBOCTI BUKOHAHHS JIeOeTOBUX MepekasiB bankoM perymroroTbes Po3ainom 5 «IInarixkai oneparii. PozpaxyHku»
Yacturau [ IKBO.

7. Jloctpokose noramenHs Kpeaurty

7.1. Tlo3n4aabHUK Ma€ MPaBo 3A1HCHUTH TOCTPOKOBE MOTAIlIeHHs 3a00proBaHocTi 3a KpeIuTHUM 10roBOpoMm, B TOMY YMCI
JaCTKOBE:

J1st kpeAnTiB, OTPUMAHNX HA MPUAOAHHA TOBAPiB Ta/a00 MOCIYT:

1) y BiAMOBiAHE YKCIIO KOKHOTO MicsIs, sSiKe BKazaHO B KpequTHOMY TOroBopi, BpaxOBYHOYH MOJIOKEHHS B MyHKTI 5.0.
uporo Pozmimy HAKBO, mmsixom mepepaxyBaHHS/3apaxyBaHHS TPOMIOBHX KOIITiB Ha PaxyHOK s TorameHHS
3a00proBaHoOCTI;

2) B Oynb-sikuii iHmmit PoOouwnii nens baHky, IUIIXOM MOAaHHs BiIOBIIHOT 3asBH Y TUCHMOBIi Gopmi y BiginenHi banky
Ta TiepepaxyBaHHsA/3apaxyBaHHs TPOMIOBHX KOIITIB Ha PaxyHOK /1ys morameHHs 3a00proBaHOCTI.

st kpeAuTiB, OKPiM OTPUMAaHUX Ha NPUI0AHHSA TOBapiB Ta/a00 MOCJIYT:

1) y BIANOBiZHE YMCIIO KOKHOTO MicsIl, sike BKa3aHO B KpeaquTHOMY JI0roBopi, BpaXOBYHOUH TTOJIOKEHHS B IyHKTI 5.5.
uporo Pozminy JAKBO, mmsixom mepepaxyBaHHs/3apaxyBaHHs T'pPONIOBUX KOMTiB Ha PaxyHOK s morameHHs
3a00proBaHOCTI;

2) B Oyap-sIKe YHUCIO KOXKHOTO MICSIS, BPaxOBYIOUM TOJIOKEHHs B MyHKTI 5.5. mporo Posminy JIKBO, nuisixom
nepepaxyBaHHA /3apaxyBaHHS I'POLIOBUX KOIITIB HAa PaxyHOK 1151 moramieHHs 3a00proBaHocCTi.

Taxke moraimeHHs 3JICHIOETBCS TIPOTATOM OJHOTO P0OOYOro JIHS micist HAJIXOKEHHS TPOIIOBUX KOIITIB HA PaxyHok jyist
MOTaIleHHs] 3a00pProBaHOCTI, MPH BbOMY 3IIMCHIOETHCS TIepepaxyHOK po3Mmipy [lmarexy, BpaxoBYIOUYH, IO KiJIBbKICTh
nepioniB ormati 3a KpenutHum noroBopoM He 3MiHIOETBCs. Cymy deproBoro Iliarexy, M0 MOBHHHA CIUTadyBaTHCS
[To3n4anbHUKOM B CTPOKH Ta PO3Mipi, BCTAaHOBJIEHI MyHKTI 5.5. Ta/abo myHkTi 5.6. iporo Pozminmy JIKBO, mo moBHOTO
noramenHs: 3aboproBaHocti 3a KpemutHum poroBopoMm [lo3uyanmbHHK MOXe Mi3HATHCS 3BEpHYBHIMCh 1O baHky
JOCTYIHUMH KaHalIaMH 3B’ S3KY.

Sxmo micas 3aiicHeHHs [lo3MYaNIBHUKOM YacTKOBOIO JOCTPOKOBOTO MOBepHEHHS KpeanTy 3aralbHHH 3alUIIOK
3aboprosanocti Ilo3nvansanka 3a KpenuToM BHSIBUTHCS MEHIITUM BiJ cCyMH 3a00pTroBaHOCTI 3a KpenuToM B 0CTaHHEOMY
CTPOKOBOMY IIIaTEXi 3TiAHO 3 AitounM [ padikoM morameHHs KpenauTy, HapaxOBaHUX MPOIEHTIB Ta iHIIUX IUIATEXIB, IO
€ HeBim'eMHOIO dYacTHHOIO KpeautHoro moroBopy, yactuHa KpeaurTy, mo 3amumniach HECIUIAYEHOO, 3a MPaBHIIOM,
BH3HAYCHUM TyHKTOM 7.2 mhoro Pozmimy JIKBO, bankoM He mepepaxoBYEThCS, i HACTYIHHN MiCSAIlb KOPHCTYBaHHS
Kpenutom 3a noromkeHasM CTOpiH BBAXKAETHCS OCTAHHIM MicslleM KOpUCTyBaHHs Kpeaurom.



7.2. Y pasi 30inpmenss [lozuuanpaukom cym IlmatexiB 3a KpenuTHUM moroBopoM (IIpH 4acTKOBOMY JIOCTPOKOBOMY
moramenHi Kpemurty), bank 3ziiicHIOEe BIiANOBiIHE KOPUTYBaHHS KpeAWTHHX 3000B’s3aHb [lo3muanpHuKa y OiK 1X
3MEHIIEHHS, IPU IboMY HOBUI ['padik moramieHHs: KpeauTy, HapaXxOBaHUX MPOIICHTIB Ta iHIIMX TUIaTeKiB baHk Hajae
[No3nyansHuKy Ha iioro BuMory (3a 3anuroM [lo3nmuansHuka) y Pobounii nens banka, kpiM mepmmx Tppox poOOUHX IHIB
KOXHOTO MICHIIs, 3 OTIATO0 Y BiamoBigHOCTI 10 Tapudis banky (3a HasiBHOCTI).

7.3. SIkmo Ha MOMEHT HAJXOJKEHHS TPOIIOBUX KOINTIB Ha PaxyHOK s moramieHHs 3a0OproBaHOCTI 3 METOIO
noctpokoBoro noramenHs Kpenuty [lo3ndansHuK Mae mpocTpoueHy 3a0oproBaHicTs 3a Kpeautaum goroBopom, To bank
CIIPSIMOBYE TPOIIOBI KOIITH Ha TOTAIIEHHS MPOCTPOUYEHOT Ta CTPOKOBOI 3a00PTOBAHOCTI B MOPSAIKY Ta YEPTOBOCTI, IO
Bu3HaueHi myHKTOM 7.1. meoro Pozminy JIKBO, a moTiM KOIITH, IO 3aJUMIFIIACS IICISI MOTAMIECHHS MPOCTPOYCHOI Ta
CTPOKOBOI 3a00pPTrOBaHOCTI, HANIPABJIAIOTHC baHkoM Ha noCTpoKoBe morameHHs Kpeaury.

7.4. B pasi peamizamii [lo3muadpHUKOM TpaBa HAa YacTKOBE JJOCTPOKOBE BHKOHAHHS 3000B’s3aHb 3a KpemurHuwm
noroBopoM, ['padik moramieHHst KpeauTy, HapaxOBaHHUX MPOLCHTIB Ta 1HIIUX IJIATEXIB B HOBIM peAaKiii He yKIIagaeThCA.

3acrepe:xxenns: He yknanenns ['padiky norameHHs KpeaIuTy, HApaXxOBaHUX MPOIEHTIB Ta 1HIINX IUIATEXIB (110 €
HEBi/'€MHOI0 YacTHHOIO KpeanTHOro noroBopy) y HOBiM penakuii He 3BibHs€ [lo3nyansHuKa Bifi 000B’SI3Ky HAJIEKHO
BUKOHYBaTH 3000B’s3aHHS 32 KpenuTHHM JOroBOpPOM Ta HE 3MIiHIOE MOPSIOK PO3PAaXyHKY 1 MEPIOAWYHICT MEPETIISLY
MPOLIEHTHOI CTaBKHU, BU3HA4eHOr0 KpeaquTHUM JOroBOpOM.

7.5. JlocTpokoBe BHUKOHAHHSA 3000B’S3aHb (IOCTPOKOBE YACTKOBE MOTameHHs) 3a KpeauTHHUM IOroBOpoM HE 3BiNBbHSE
[TosnuanpHMKA BiJ 000B’SI3KY 3AiiiCHIOBaTH IMOMicsdHi Ilnarexi B CTpokH Ta B MOPSAKY, 1Mo mependadeHi I'padikom
MOTAIIeHHS KPEIUTY, HApaXOBaHHUX MPOIEHTIB Ta IHIINX IJIATEXiB (110 € HEBIJ'€EMHOIO YaCTHHOIO KpeIuTHOTO T0TOBODY).

7.6. IlpaBo I[lo3nuanpHMKA Ha TIOBHE MOCTPOKOBE ToramieHHs KpeauTy BUHUKAE 3a YMOBH, IO BCi HapaxoBaHi baHkoM
MIPOLIEHTH Ta KOMicii 3a 9ac (haKTUIHOTO KOPUCTYBaHHS KPEIUTHIUMH KOIITAMH BIATIOBIAHO 0 yMOB KpeamuTHOTO 1OTr0OBOPY
1 Bcl iHII Tuiatexi (meHs, mrpadu, KOMicii TOINO), sKi MOBMHHI OyTH CIUTaYeHI Ha BIAMOBIIHY ATy JOCTPOKOBOTO
BUKOHAHHS, OyyTh cruiadeHi [1o3n4anbHIUKOM y TOH XKe Jac.

3acrepexenHsi: CTOPOHH JOMOBWIIMCS, IO 3JiMCHEHHS YaCTKOBOTO JIOCTPOKOBOTO IMOTAIICHHS 3000B’s3aHb 32
KpeautHum noroBopoM B JaTy ILIATEKy YU IMOBHOTO JOCTPOKOBOTO IOTAIICHHS 3000B’s3aHb MOXeE BiOyBaTHCh 0Oe3
HaJgaHHS BiOMOBIAHOI MUCHEMOBOI 3asBH Ilo3ndasibHHUKa, 3 ypaxXyBaHHSAM IOJIOKEHB ITyHKTiB 7.1. - 7.3. meoro Po3mimy
JKBO.

8. Imuri ymoBHn

8.1. Kpeaur moxxe Oyt Hananuii Kiienty 3a ywactio KpemutHoro mocepenHuka (KpeIUTHHH Opokep abo KpeIuTHUH
areHr), Mpo 110 3a3HavyaeThest y Kpenutaomy gorosopi. [npopmaris mpo KpequtHux nocepeJHUKIB pO3MIILy€ThCS Ha TXHIX
BJIaCHUX BeO-caiiTax (3a HasBHOCTI), Ha CaliTi banky (Ipo KpeAUTHHUX MOCEpEeIHUKIB, 110 IiI0Th B iHTepecax baHky) Ta B
MICIISIX, JOCTYII 10 SIKUX € BUTBHAM JJISI CTIOXKHBAYIB.

8.2. Ilpu yxnaganui KpenutHoro noroBopy IlozmuanbHuk Hamae 3rogy banky Ha 3ailicHenHs doto3iiomku cebe,
30epiranHs bankom #oro ()OTO3HIMKIB Ta MOMMPEHHS X (OTO3HIMKIB Y BHUIAIKaX, MepeadadeHnx 3aKOHOJIaBCTBOM
Ykpainu.

8.3. Micuem BukonanHs [losuuanpHukoM Ta/a6o TperiMmu ocobamu 3000B’s3aHb, nepenbauenux JIKBO Tta/abo
KpemutaHum moroBopom Ta/abo goroBopaMu, Mo 3a0e3MedyroTh BHUKOHaHHS 3000B’s3aHb [lo3uvanbpHuKa, €
MICIIE3HAXOPKEHHS (32 aJpecor0 peecTpailii puandHOi 0coou) baHky.

PO3JLJI 4. TIOPAJOK HNIAKJIIOYEHHSA TA BUKOPUCTAHHA JOAATKOBUX TA/ABO
CYIIYTHIX ITIOCJIYT

1. OcobauBocTi 00c1yropyBanHs 3a aonomoror Llentpa typooru banky

1.1. Kuient/HAepxatens HomatkoBoi [1IK moxxe 3BepHyTHCH U1 oTpuManHs mociyr a0 Llentpy Typbotu banky, sikuit
31iCHIOE 0OCTYTOBYBaHHS 38 BCTAHOBJICHUM IIEPEIiKOM MOCIYT.

1.2. Ilepenix mociyr BCTaHOBIIOIOThCA bankoMm Ta Moxke OyTH 3MiHeHUH 6e3 noBigomiieHHA mpo 1e Knienrta/ lepxarens
Honatkosoi [1IK. O3HalioMHTHCE 3 TOCTyMHUMHU Tocioyramu MoxumBo Ha Caiiti banky. [locmyrun HamaroTbes 3a yMOBH
ycmimHoro npoxomkeHas Kimiearom/ Jlepxatenem omatkosoi I1K I'omocoBoi inenTHbIKAMIiI.

1.3. IIpu 3Bepuenni Kiienra o Llentpy Typbotn banky, mpu ymoBi ycmimHoro npoxojpkeHHs Kimiertom ["omocoBoi
inenTudikamii, Oyap-sgka ycHa 3asBa Kirienta (y Mexax mepemiky mnocnyr llentpa TypOotm baHky) BBakaeThbCs
PIBHOIIIHHOK THCBMOBIN 3asBi, HagaHoi Kiientom mo baHky, Ta € Takow, sKa MIATBEPIKYE HIMCHE BOJICBUSBICHHS
Kiienra.

1.4. Hentp TypOoTH baHKy MOXe BIAMOBHTH y HaJaHHI JEsSKHX IMOCIyr y pasi HeHamaHHs Kiienrom/[epkaTtenem
Honatkosoi 1K Bciei 3anuTanoi indopmanii abo HamaHHS HEBipHOI 3anmMTaHOil iHGOpMauii npu 3aikicHenHs ["omocoBoi
imeHTH}iKarii.



1.5. Lentp typOotn baHKy Moke BiIMOBUTH y HaJaHHI IMOCIYr Yy pasi Mi03pH Ha HEBiANOBIIHICTH OCOOM sKa
imeHTHdIKy€eThCS, 0c00i, sKa € 3akoHHUM JlepxkateneM [1K 0e3 HamaHHS OyIb-IKUX P03’ ICHCHb.

1.6. OGcsr imentudikaniianx nanux KiieHrta, mo HanmaioTbhea npauiBHUKY LlenTpy TypOoTn Banky mpu mpoBeneHHi
l'onocoBoi ineHTHiKaIii, 3271€KUTH B/l TOCIYTH, SIKa HAAAE€THCS, Ta BU3HAYAETHCS baHKOM.

1.7. KitieHT moromxyeTbes Ta MOBiIOMIICHHH PO Te, IO Bei Horo A3BiHkM A0 LleHTpy Typ6oTH banky OyayTs 3anucani Ta
MOXYTh OyTH BUKOpHCcTaHi baHkoM npu BUHUKHEHH] Oyib-aKkux cropis 3 KirieHTOM.

1.8. Kitient noromxyetbes, mio Jepxarens JJonatkoBoi [1K Mae mpaBo caMocTiiiHO OTpUMAaTH MOCIYTY Ha BUILEBKA3aHUX
yMoBax, Kpim nociyru 3mian Jo6osux mimitiB o I1K. Hdepxkarens Honatkosoi [IK He mae mpaBo 3miHioBaTH J{000BHI
mimit 1o TIK. 3mina mo6oBoro mimiTy 3a KapTkoro Moxe 3aificHIOBaTHCS UIe ocodbrncto KimieaToMm.

2. IMocayra «KoHchep:k-cepBic»

2.1. Tlocnyra «KoHChEpK-CcepBic» HamaeThes BUKITtouHO KimieaTam bauky, sxi mpuabanu [TakeTHY mporro3uiiro, TapugHwiz
JIaH SIKO1 Ieperdadae MOKIHUBICTh KitieHTa KOpUCTYBaTUCh MOCIyTol0 « KoHChepK-cepBicy.

2.2. Jlna 3abe3nedenHs HagaHHs nocayru «KoHcbepxk-cepBicy baHk Mae npaBo, a KitieHT Hagae cBOIO 3roAy Ha Iepenady
napTHepy banky mepconanbHuX manmx KitieHTa, 30kpema: mpi3Buina, iM’s, mo-0aTekoBi KirieHTa, HOMEpa KOHTaKTHOTO
tenedoHy, 1aTH HapoKeHHs1, oOpanuii Kiientom 6aHKiBChKU# npoayKT/Bua KapTku To1mo.

2.3. 3a naganns nociyru «KoHcsepik-cepsicy KiieHT crutauye banky kowmiciiiHy BuHaropony 3rinHo 3 Tapudamu banky.
KowmiciliHa BHHaropoja cIuiauyeThecsl IIIISIXOM 3JilicHeHHS bankoM Je0eToBOro mepekasy 3a IUIATDKHOK IHCTPYKINEO
oopmnenoro bankom (morosipHoro cmucanus) 3 Paxynky Kiienra, abo nuisixom BHECEHHs TOTIBKM B Kacy baHky
KitieHTOM y TTOpSIKY Ta Ha YMOBax, repeadadeHuX YMOBaMH BiIIIOBIAHOI ITOCITYTH.

2.4. AxrtyanpHa iH(dopMamis o0 BUKopucTaHHs mociayru «KoHcbepxk-cepBic» posminieHa Ha Caiiti banky.

3. IakeTtHi mocryru

3.1. 3 meroto HaganHs KiieHtam OinbpIl sIKICHUX Ta 3py4HHX mnocayr baHk Moke BrpoBamkyBaTu I[lakerHi
npono3uii/makern 1 Jdepxarenis [1K.

3.2. LlinoBi mapameTpu koxHOi [lakeTHOT mpono3uilii/makeTy Bu3Ha4YarOThes Tapudamu BaHky Ha BH3HAYCHUH TEpiof
yacy. BHeceHHs 3MiH y mepernik Ta HanoBHEHHs [lakeTHOI MPOMO3HINii/MaKeTy 3MIMCHIOETHCS MUISIXOM PO3MIIEHHS
MOBiIoMIIeHHs TIpo 3MiHM Ha CaiiTi banky He MeHII Hixk 3a 30 (TPUANATH) KaJeHIAPHUX IHIB JI0 BBEICHHS B JIIf0 TAKUX
3MiH.

3.3. KinmbkicTh Ta HaroBHeHHs [lakeTHUX MPOIO3UIIii/TakeTiB MOXyYTh OyTH 3MiHeHiI baHKOM sk B Oik 30ibIIEHHS, TaK i
B OiK 3MEHIICHHSI.

3.4. Ilepenik Ta ormc fairounx [lakeTHUX IPOTIO3HIIIN/TIAKETIB, a TAKOX iX Tapu(HI TIIaHN PO3MIIIEH] y BiyIiieHHIX baHky
ta Ha Caiiti banky.

4. Tlocayra «3ailicHeHHs miaTexiB 3 BUKopuctanHam Google Pay/Apple Pay»

4.1. Kiient Hamae 103 Ha Tokenizamiro [ImaTixaNX KapToK (B T.4. TOAATKOBHX Y pa3i HasBHOCTI), odopmireHnx barkom
110 ioro IloTouHOro paxyHKy 3 KapTKOIO.

4.2. KiieHT MOXe MoJIaTH 3asBy Mpo 3a00poHy Tokenizarlii Bcix abo okpemux KapTok nuisxom 3BepHEHHS A0 BiIIiJICHHS
Banky a6o no Lentpy Typbotn banky 3 mpoxomxerasM ['orocoBoi izenTudikaii.

4.3. KiieHT MOKE CKacyBaTH paHille MoJlaHy HUM 3asBy Ipo 3a00poHy TokeHisarlii B TOi camMuii criociO, B KU 3asBa
Oyna mojaHa.

4.4. Toxewnizaris Ta oneparii 3 Bukopuctanasm Google Pay/Apple Pay BukonyroThscs numie 3a fniicanmu Kaptkamu.

4.5, [Ins 3pivicuenns Kiientom pospaxyHkiB 3a momomororo Cepsicie Google Pay/Apple Pay Kiienty HeoOximHO
3apeecTpyBaTH B HboMy Kaptku, [lepkatenem skux € KiieHt, HagaBumm pekBizut takux Kaprok (Homep Kaptku, Ctpok
nii Kaptku, koq CVV2) B MmoOimsHEX monatkax Google Pay/Apple Pay.

4.6. HiiicHicTh KapTKku MOKe mepeBipsTUCs NUISIXOM 3AiHCHEHHST ABTOpH3aii Ta cicaHHst bankom 3 [loTogHOro paxyHky
3 KapTKOIO MiHIMalbHOI cyMH. [IpOTSAroM KOpOTKOTO MPOMDXKKY 4acy 3IIHCHIOEThCS TOBepHEHHS baHkoM miel cymu Ha
[ToTrouyHuit paxyHOK 3 KapTKOIO.

4.7. bank 3xiiicHIOe TIepeBipKy, BBeAeHUX KitienToM B MoOubHI nogatku Google Pay/Apple Pay, peksizutiB Kaptku, a
TaKOX, Y pa3i HeoOX1THOCTI, TPOBOIUTE ABTeHTHdIKAIIiIO JlepkaTenst KapTKH.

4.8. Aprentudikanis Jlepxarens 3mailicHroeTbess bankom 3 BukopucTtaHHAM OgHOPa30BOTO IMQPOBOTO MapoIs,
HampasieHoro [epxarento I[IK B CMC-1moBimoMIIeHHI.



4.9. Tlicns ycmimHoi peectpanii Kaptkn B MoOinpHux momatkax Google Pay/Apple Pay B 3axuimeHomy cXoBuIi
MobinbsHOTO ITpUCTPOIO hopMmyeThes 1 30epiraeTbes TokeH. TokeH € yHIKamsHUM Ta J03BoJIs€ ineHTndikyBatu Kaprky, mo
BUKOPHCTOBYEThLCS MPH 3A1MCHEHHI 1aTexiB 3a gonomororo CepgiciB Google Pay/Apple Pay.

4.10. VY pa3si 3apeecTpoBaHuXx y MOOLTRHUX momatkax Google Pay/Apple Pay mexinmpkox Kaprok [epxkarens 1K moxe
BuOpartu oaHy KapTky miis 30ifiCHEHHS 10 Hill IIATEKIB «3a 3aMOBUYBAHHIM.

4.11. 3 suxopucranusMm CepgiciB Google Pay/Apple Pay 3a momomororo mobinmpHUX nomatkiB Google Pay/Apple Pay
Hepxatens ITIK moxe:

- 3pilicHioBatu matexi yepe3 POS-tepminan, ocHamenuii rexnonoriero NFC. Ilpu orutati Ha cymy Oifiblie BCTAaHOBJICHOT
npaBuiamMu CepBiciB MOTpiOHE Po30JIOKyBaHHS eKpaHy MOOLITBHOTO MIPUCTPOIO;

- 3OifiCHIOBaTH TUIATeXXI B MOOUIBHHX JofaTkax Ha MoOITbHOMY MPHUCTPOI 1 IHTEpHET-caiiTax, sKi MiATPUMYIOTH
pospaxynku uepe3 Cepsicu Google Pay/Apple Pay.

4.12. Nlepxarens Kaptku, 3ailicHioroun miatix 3a gornomoror Cepsicy Google Pay/Apple Pay, peectpamito kapTku B
MobGinsHux nonatkax Google Pay/Apple Pay, BukopucroBytounm npu npomy OpnHOpazoBuil Iu(poBUH mapois/
OiomeTpuuHi igeHTH]IKATOpH, MIATBEPIKYE BUHUKHEHHS 1 BUKOPHCTAHHSA HHM aHajoOra BJIIACHOPYYHOrO MiAIHUCY.
Hepxarens 11K Bu3Hae, M0 €IEKTPOHHUN JOKYMEHT, C(OOPMOBAHWM IS 3MIHCHEHHS IDIATEXy 3a momomororo CepaiciB
Google Pay/Apple Pay, € nignucanuii anaaorom BIaCHOPYYHOTO IMIANKCY HOCTABICHOTO Ha MallepOBOMY HOCII.

4.13. Ina sunanenns migkmodeHoi Kaptku 3 CepsiciB Google Pay/Apple Pay 3miiicHioeThcsi BumaieHHS TokeHy y
MobOinpHOMY noaatky Google Pay/Apple Pay.

4.14. Jlepxatens 1K 3000B’s13a0mi1 Bumanut MoOinpHNN nogatok Google Pay/Apple Pay 3 MobinsHOrO mpucTpoio y
HAaCTYIIHUX BUIIaJIKaXx:

-y BUmagkax 31amy MobinsHoro npuctporo Jepxatens [1IK abo migo3pu mpo 3mam;

- OJep)KaHHS TpeTiMH ocobamu JocTymy 10 MobinsHoro npuctpoio [Jepxarens I1K, abo BUHUKHEHHS Mig03pH Mpo I1e
YY 1HIIIE TOPYIICHHS 0e3MeKu Ta 1ocTymy 10 MoOLIBHOTO mpUCTporo Ta/abo MobiTbHOTO noaatky Google Pay/Apple Pay
TOLLO;

- mepen nepenadero MooinpHOTO TIpUCcTporo Jepxkatens 1K B kopucTyBaHHsS a00 y BJIACHICTH TPETi 0co0i Ta iHIIAM
BUOYTTAM Mo0OinbpHOTO NpucTporo 3 Bonoainas epxkatens [1K, sike BinOyBaeThcs 3a HOro BOJICBHSABICHHSIM.

4.15. Bunanennsa ToxeHy mMoxe 3ailicHIoBaTHcs bankom y pasi 3BepHeHHs [epxkatens 11K mo Bigninenns abo Lientpy
Typ6otu banky i3 moBinomienns Bin Jepxxaremns [1IK mpo o3naku kommpomeramnii TokeHy.

4.16. Kopucryrounce Cepsicamu Google Pay/Apple Pay lepxarens [IK po3ymie i moromxyerses 3 THM, MIO:

- He BCl IOpWAMYHI ocoOH Ta (i3M4YHI OCOOM-TIANPHEMIN, sIKi 3IMCHIOIOTH pealizallilo TOBapiB, BUKOHAHHS POOIT,
HaJlaHHsI TIOCIIYT, a TAKOXK HE BCl YCTAHOBH, SIKi HaAal0Th (DiHAHCOBI MOCIYTH, MOXYTh 3a0€311€YNTH MOXJIUBICTh OIIATH
3a goromoroto CepgiciB Google Pay/Apple Pay;

- IlnaTiHi cucTeMH, yCTAaHOBH, SIKi HaJarOTh (hiHAHCOBI MOCIYTH, MOKYTh BBOAUTH OOMEXKEHHS, 30KpeMa, 3a CyMaMHu
omnepauiii 3 Bukopucranusam CepsiciB Google Pay/Apple Pay Ta BcTanoBmoBaTH CBOi KOMicCii I110JI0 TAKMX OMNEpalliii;

- 3nilicHeHHs omepariii 3 BukopuctanasaMm CepsiciB Google Pay/Apple Pay moxe Oytu oOMexxeHO (DYyHKITIOHAIBHICTIO
MporpamMHoro 3abe3nedeHHss MoOiTbHOTO MPUCTPOTO, B TOMY YMCIi, MOOLThHHX noaatkiB Google Pay/Apple Pay;

- JOCTyI, BUKOPHCTaHHSA 1 MOXJIMBICTH 3AilCHEHHs omepauiii 3 BukopuctaHHsMm CepsiciB Google Pay/Apple Pay
3aJIKHUTh BiJl CTaHy Mepex 0e31pOTOBOrO 3B'A3KY, SIKMH BUKOPHCTOBY€ETHCS [IpoBaiinepom;

- 3 OyAp-SKHX MUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MATpUMKOI0 MobinsHOTO mpuctporo Jepxkarens [IK, Bumoramu mo
nporpaMHoro i anmapatrHoro 3abesnedeHHnst Jlepxarens [IK moBuHeH 3BepTaTncst 0€3M0CEpeIHBO 10 CEPBICHOTO LIEHTPY
BUPOOHMKA TaKOro MOOUIEHOTO MPUCTPOIO;

- TOPSAAOK OTpUMaHHS 1 00poOkm Oyap-sK0i iH(OpMarii, sika onepxxyerbes Bin IIpoBaiinepa B mporieci BUKOPHUCTaHHS
Hepxarenem [1K y Cepsicax Google Pay/Apple Pay, peryntoerbes orosopom mixk Jlepxkarenem [1K i [Tposaitnepom;

- Ilposaiizepu MaroTh cBO1 yMOBH 00OCIIyTrOBYBaHHs 1 HOJMITUKU KOHGiAeHIiiHOCTI. [Ilepeaatoun 3a3HaueHHM 0co0aM CBOT
TepCOHAIBHI JTaH1, BUKOPHUCTOBYIOUYH MOCIYTH 200 BiJIBiIyF0UM CaliTH B MepeXi iHTepHET 3a3HaueHnx ocio, Jepxkarens [IK
MpuiiMae X yMOBH OOCITyTOBYBaHHS 1 TOJMITHKH KOH(DIIEHIIIIHOCTI.

4.17. Jlepxatens [IK ycBimomiTioe migBUIIEHNH PU3UK Ta po3yMie, 10 rpu BukopucTtanHi CepsiciB Google Pay/Apple Pay
noctyn 1o MobinsHOoro mpuctporo Jlepkarens I[IK OesmocepenHbo BIUIMBAaE Ha MOXKIHBICTh HECAHKITIOHOBAHUX
Hepxatenem 1K onepariii 3a Kaptkamu, a omxe [epxarens [TK camocTiiiHO Hece BiOBiAaIbHICTD 3a:

- KoH(pigeHMIHICT, OMHOPa30BUX MUPPOBHUX MapoiB, mapoiis, [IIH-komy Ta iHmmx 3aco6iB gocrymy Jepxkarens 1K
710 B1acHOTO MoOUIEHOTO IPUCTPOIO, MOOLTEHUX AoaaTtkiB Google Pay/Apple Pay, Kaptku;

- HasgBHICTb OOMEXEHb NOCTYNMy A0 MOOLTBHOTO HpPUCTPOIO (cHCTeMaTHyHe OJIOKYBaHHS TOILIO) Ta HAIIMHICTH Ta
nocraTHicTe oOpanux Jlepxkatenem IIK 3aco0iB oOMexeHHS OOCTYIy A0 BiacHOro MoOITBHOTO MPUCTPOIO (TapodiB,
OloMeTpHYHHX iMeHTHU(IKATOPIB, YaCOBHX IHTEpBATiB OJOKYBaHHS TOINO), 3a HAsABHICThP Ta CBOEYACHE OHOBIICHHS
AHTUBIPYCHUX MIPOTPaM, BCTAHOBJICHUX Ha BIAaCHOMY MoOiIbHOMY MIPUCTPOT;

- HEJOIYLICHHS BUKOPHCTaHHS TpeTiMu ocobamu MooOinsHoro npuctporo epxkarens 1K 31 BcTaHOBICHUMH HAa HBOMY
MoOiTbHNMHE monaTtkamu Google Pay/Apple Pay;

- 3a omeparlii, 3aiiicHeHi 3a gonomoroto CepsiciB Google Pay/Apple Pay na Mo6insHoMy nipuctpoi depxkarens [1K;



- CBO€YacHe IMOBioMIIeHHS baHKy npo HeoOXiaHICTh O10KyBaHHS TOKEHY, B TOMY YHCII, ajle He BUKIIOYHO: y BUIAIKaX
3mamy Mob6inpHOTO TiprcTporo Jepkarens 1K ado mimo3pu mpo 371aM, 3aBoJIoAiHHS MOOUTEHUM TpUCTpoeM JlepkaTerns
IIK TpetiMu ocobamu, BTpaTH a00 MOIIKO/HKCHHS MOOUIBHOTO MPUCTPOIO, OACPIKAaHHSA TPETIMH 0CO0AMHU JIOCTYIY IO
Mo0inpHOrO MpHUCTPOr0 a00 BUHUKHEHHS MiJO3pH HpO 1€ YM iHIIe MOpYyLIeHHs Oe3NleKku Ta NocTymy Ao MoOinsHoro
npuctpoto Ta/abo MobinsHoro nonarky Google Pay/ Apple Pay Tomo;

- BuganeHHs TokeHy 3 MoOinpHOTO noaatky Google Pay/Apple Pay mepen BupmanennsM mMoOinsHOro nonmatky Google
Pay/Apple Pay 3 MoGinsHoro npuctpoto Jepxarens 11K;

- BujaneHHs MobimbHOTO noxatky Google Pay/Apple Pay nepen nepenadero MoGineHOTO miprcTpoto Jepxkarens [1K B
KOpPHUCTyBaHHS a00 y BIACHICTh TpeTid 0coOi Ta iHmmMM BHOYTTIM MoOiasHoro mpuctporo [epkarens 11K 3 BomomiHHS
Hepxaremns 1K, sike BinOyBaeThCs 3a HOTO BOJICBUSBIICHHSM;

- BUKOHAHHA IHCTPYKLIH Ta nmpaBui poOoTH 3 MoOLTbHUM noaatkoM Google Pay/Apple Pay.

4.18. Bank BiAmnoBijae 3a 30epeKECHHS IPOIIOBUX KOIITIB Ha [I0TOYHOMY paxyHKY 3 KapTKOIO Ta BUKOHAHHS OIepalliii 3a
[TotouHoro paxyHKy 3 KapTKoIO 32 yMOoBU noTpumanHs [epxarenem [IK ymos [lorosopy.

4.19. BaHK He Hece BiANOBIAAIBHOCTI 3a:

- poboty Cepgicis Google Pay/ Apple Pay;

- HEMOXXJIMBICTB 3[iHCHEHHA omeparliii 3a momomororo CepgiciB Google Pay/Apple Pay;

- Oynp-sxe ONOKYBaHHS, MPU3YIHHEHHS, aHYJIIOBaHHs a00 MPUNMHEHHs BUKoprcTaHHg KapTku 3a mnomomoroto CepBiciB
Google Pay/Apple Pay;

- KOH(piAeHIiHICT, 1HpOpMaIii, mo 30epiraeThes Ha MobimsHOMY mprcTpoi [epkarens 1K, B MoOiTpHHX momaTkax
Google Pay/Apple Pay;

- TIATPUMKY omepauiiiHoi cucteMu MobinsHOro npuctporo depsxkatens [1K;

- mii IlpoBaiimepa abo OyIab-AKOi TPETHOI OCOOM, IO 3MIHCHIOIOTHCS B paMKax OOCITyTroBYyBaHHS MOOLIBRHUX IOIATKiB
Google Pay/Apple Pay, CepgiciB Google Pay/Apple Pay;

- Oyzap-sKi OOCTaBUHHM, SIKi MOXYTh MNepepBaTH, MEPEIIKOAUTH ab0 iHIIMM YHHOM BIUIMHYTH Ha (YHKUIIOHYBaHHS
MobineHoro momatky Google Pay/Apple Pay, CepgiciB Google Pay/Apple Pay (memoctymHicTe Mepexi omepaTopa
MOOUTBHOTO 3B'SI3Ky, OOMEKEHHS 30HH TOKPHTTS Mepeki MOOITBHOrO 3B'A3Ky, Iepedoi B momadi abo mepepuBaHHA
0e31pOTOBOTO 3'€THAHHSA).

4.20. bank He rapaHTye KOH(DIICHIIHHICTD i 0€3MeKy eIeKTPOHHOI Iepenadi JaHuX depe3 CTOPOHHI IMiIKITIOUCHHS, SKi He
nepeOyBaroTh ImiJl KOHTposieM baHKy Ta He Hece BiANOBIATBHOCTI 3a mepexoruieHHs Tpadiky mix Jlepkarenem i bankom
TperiMu ocobamu i1 mojaneiie oro aemmdpyBaHas. KondigeHmiiHicTs Ta Oe3neka nepefadi JaHuX 3a0e3MedyroThes
BinoBiHO 110 periamenTiB Komnaniit Google/Apple.

4.21. Jepxatens [TK 00i3HaHUH Ta TOTOIKYETHCS 3 THM, 110 HOTO MEPCOHANBHI JIaHi, ki 00pooisitoThest barnkom Ta MIIC
y 3B’s13Ky 13 pobotoro Cepsicy Google Pay/Apple Pay, moxyTs Oyt o0poOieHi Ta mepefani 3a Mexi YKpaiHu, siK 1e
nependaueno crangapramu MIIC.

PO3A1JI 5. I[I/ICTAHHII?'IHE OBCJJYI'OBYBAHHS
1. 3araabHi MoJI0OKEeHHA

1.1. bank 3miiicHIOE aucTaHIiiHEe 00cmyroByBaHHsa KitieHTa 3a momomororo J[MCTaHIIWHAX KaHAIiB 0OCITyTOBYBaHHS,
30KpeMa, aje He BUKIIOYHO 3a jornomorow llentpy typbotu, Cucremu JIBO Ta BCix 1Oro kaHalliB 0OCIYrOBYBaHHS
(Mo0Ginbhuii 3acrocynok «UNEX BANK», Caiit banky Ta Be6-caiitu naptHepiB banky (mgani - CaiiTu HajgaHHsI IOCTYT),
MOOIITBHI 3acTOCYHKH NapTHepiB banky Tomno), 3a mary, B po3Mipi KomiciiiHOi BUHaropoau, Bu3HaueHoi Tapudamu.

1.2. Iucranuiiine oOciyroByBaHHs ao3Bosisie Kiienty Oe3 BiasimyBanHs banky 3a momomoroio Cucremu JABO
3niticHioBaTH oopmienns [locnyr baHky, MpoBOANTH IIATIXKHI orepailii, OTpUMyBaTH iHGOPMAIIiiiHI TOCIYTH TOIIO.

1.3. Hapganus Kiienty moctymy no Cucremu [IBO He ckacoBye MoxiuBocTi HaganHs Koienty Ilocnyr banky y
BiineHHs X baHKy, 30KkpeMa He CKacoBy€ MOXIWBOCTI BHKOPHUCTAHHS MallepOBUX IUIATDKHUX, PO3PaXyHKOBUX
JIOKYMEHTIB, 110 HAAIOTHCS Ta OMPAIbOBYIOTHCS BiATIOBIIHO 10 YMOB JIOTOBODPIB, YKIaneHNX Mi>k bankom ta KirieHToM.

1.4. bank Hagae Kiiearam goctyn go Cucremu J1BO micis mpoBeAeHHS BiqIOBIIHOI TepeBipku BimomocTeit mpo Kiienra
13 TIOTaHHSIM JOKYMEHTIB, HEOOXIMHUX I 3°sicyBaHHS ocobu KitieHTa, CyTi MisibHOCTI, (DiIHAHCOBOTO CTaHy TOIIO, B
nopsaky Ta 3rigHo BuMor banky. [IpaBo Ha kopuctyBanHs [Tocimyramu Banky KiienTy Hamaetbes miciisi 6€3yMOBHOTO
npuitasatTs Kimienrom [1yOniunoi npono3uuii Ta npuenHanns 1o Jorosopy.

1.5. V pizaux Cucremax B0 mopsinok peectpanii Kimienra (nami — Kopucrysau) Ta Hananas oMy noctymy 10 Cucremu
JBO, crBopennst O6mikoBoro 3anucy, inentudikarnis (Bepudikanis) Kopucrysaua, nananas [lociyr banky (odopminenHs
[Mocnyr, HamaHHs iHGQOPMAIHHUX MMOCIYT, BUKOHAHHS [lnmaTikaux iHCTPYKIid (ENeKTpOHHHUX TUIATIXHUX TOKYMEHTIB)
TOII0) MOJKE 3MIIMCHIOBATHUCS Y IHITUH croci0, Hik mepeadaueHuit mum Pozminom AKBO.

1.6. Hoctyn no Cucremu [bO, Haganas bankom iH(opMaiifHUX TOCITYT, AUCTaHIlIHE pO3MOpsAIKEeHHS PaxyHkamm,
BIIKpHUTTA Ta 0oO0CIyroByBaHHs IloTOUHMX paxyHKIB Ta/abo IloTOWHMX paxyHKIB 3 KapTKOIO, pPO3MIiIIeHHS BxianiB
(meno3utie), opopmiieHHs Kpeaurie To1o, 3MiHCHIOIOTHCS BIAMOBIAHO A0 nojoxenb JIKBO.



1.7. Joctyn mo MobinsHoro 3actocyHky «UNEX BANK» Ta nHamanus nmocioyr banky y BkasaHoMmy MoGinbHOMY
3aCTOCYHKY 3IIHCHIOETRCS, Y TOMY YHCII, BIATIOBITHO IO TIOJIOKEHb BUKIAeHNX Y «lIpaBmiiax KopucTyBaHHS MOOUTEHUM
3aCTOCYHKOMY, 1110 po3MmiiieHi Ha Caiiti banky.

1.8. Hamanusa gepe3 Cucremy JAbO iH(pOpMAaIiHHAX MOCIYT, a TaKOXK AUCTAHIIHHE PO3MOPSDKEHHS PaxyHkamm Moke
3nilicHioBaTHCh B pisHuX Cucremax JIBO (MoOiLTbHMX 3aCTOCYHKAX).

1.9. Cucrema JIBO nocrymHa koxHOTO AHA 1i101000B0O (3 00:00 10 24:00 6e3 BuXimHUX), KPIM BHUITAIKIB, IEpeI0aueHIX
. 1.10. meoro Pozminy 5 «ducranmiitae oociyroByBanus» JIKBO.

1.10. Bank 3anumiae 3a co0010 MpaBo BUKOHYBaTH perjamMeHTHi (TexHiuHi) pobotu no Cucremu ABO mpotsrom 8
(BOCBMM) TOAMH MiAPsA KOKHOTO KaJICHIAPHOTO TIXKHS 0€3 IMOIepeHbOro MoBiaoMIIeHH/moropxkeHHss KopuctyBaya.
[Tix gac permamentaux pobit Cucrema JIBO Oyae HemocTyIHA 11T KOPUCTYBAHHS.

1.11. KopucTyBad MOTOKYETHCS 3 THM, IO PO3yMi€ BCi pU3UKH, TIOB’sI3aHi 3 3aBaHTaXCHHSIM MOOIIFHOTO 3aCTOCYHKY
Cucremu /IO Ta KOpHCTYBaHHSIM TaKUM 3aCTOCYHKOM Ha CBOeMY MOOITFHOMY MIPHCTPOI.

1.12. KopucTyBad Hece BCIO BiIITOBITANBHICTE Ta 3BIIbHSAE baHK Bif Oyab-AKOI BiIITOBITATBHOCTI, IO MOKE BUHUKHYTH Y
3B’a3Ky 3 BuKopHucTaHHAM Cuctemu b0, y TOMy d9mchi HOCTyn 10 SKOi OyJ0 OTPHUMAaHO NUISIXOM 3aBaHTaKEHHS
MobinsHoro 3actocynky Cucremu JBO.

1.13. KopuctyBad MOTOMKYETHCSA 3 THM, IO pO3yMi€ BCi PHU3WKH, TOB's3aHi 3 HETOBIIOMJICHHSAM a00 HECBOEYACHHUM
noBigoMiIeHHsIM HUM banky mono 3minun ®@iHancoBoro Homepy TenedoHy. KoprcTyBau Hece BCIO BiANOBIAANBHICTD Ta
3BibHsE baHk Bif Oy/b-sAKO1 BiAMOBIAaTBHOCTI, 1[0 MOKE BUHUKHYTH Y 3B’s3KY 3 BignpaBieHHsM bankom OmHOpa3oBOro
OTP maposro Ha ®iHaHCOBHI HOMEp TenedoHy.

1.14. BinnoBinanbpHICTh 32 30UTKH, 3aBJlaHi HECAHKIIIOHOBAaHUM a00 HEHaNe:xXHUM BHKopucTaHHsAM Jloriny KopucryBaua,
3apeectpoBanoro dirmancoBoro HoMepa Teiedony KopucryBawa Ta/a6o OmaopazoBux OTP mapoitiB mOKIamgaeThCs
BHKJIIOYHO Ha camoro KopucryBawa (sSKmo moBemeHo, mo ii unm 6e3misutbHICTF KopucTyBada mpu3Benw 10 BTpaTH
Mo0GinsHOTrO MpHUCTPOIO, BTpaTh/posronomenns Oxnopasoux OTP mapois, JoriHy, mapoito Ta iHIIO! IHAWBILYaTbHOT
obuikoBoi iHpopmanii KopuctyBaua (imeHtudikamiiiHux aanux Ta/abo diHaHcoBoro Homepa TenedoHy, Ha SKHUN
3miicHIOEThCS BianpasieHHs OTP maposiB Ta 1o1aTKOBHX 3ac00iB aBTEHTH(IKAIIT), KA Ja€ 3MOTY 1HIIIIOBATH/3TIHCHUTH
[TnarixnHy onepaniro 3 Bukopuctanaam Cucremu /150).

1.15. bank Ma€ IpaBo 3MIHIOBATH CKJIaJ MOCIYT i BCTAHOBIIOBATH OOMEXEHHS Ha HaJaHHS ITOCIYT, IO HATal0ThCS Yepes
Cucremy IBO, B Tomy uwmcii, ane He OOMEXYIOYHCh, TIpW BiACYTHOCTI y baHKy TexHIYHOT MOXJIMBOCTI iX HagaHHS,
HasBHOCTI MiAICTAaB MilO3pPIOBATH MOJIMBICTH HE3aKOHHOTO JOCTYIly TpeTiX ocid mo rpomosux kxomrtiB Kiienra 3
BUKOpHCTaHHSIM ayTeHTH(ikamiitanx nanux KiieHTa, a Takok y BWIIajKax, nependadyeHnx BHyTpINIHIMA TpaBHIAMU
Banky 3 meToro mpoTuaii seramizanii (BiAMIUBAHHIO) TOXO/IiB, OIEP/KaHUX 3II0YMHHUM IIISTXO0M, (PiHAHCYBAaHHIO TEPOPU3MY,
1 B IHIIUX BUIAJKaX 3TiJHO 13 3aKOHOIaBCTBOM Y KpaiHH.

1.16. Bci omepaiii, iHII JJOKYMEHTH, 11O 3JiHCHEHI (CTBOPEHI, iHII[IHOBaHI) B €NEKTPOHHOMY BUTJISII, € CNIEKTPOHHUMHU
JOKYMEHTaMH 1 BBaXarOThCSI TAaKUMH, IO YKJIAJCHI 3 JOJICpPKaHHSIM MUChMOBOI ()OpPMHU BIAMOBIAHO 10 HOpM cT. 207
[uBineHOTO KOJEKCY YKpaiHH, 1 HE MOXKYTb OyTH OCKapiKeHi yepe3 iX eNeKTpOHHY (opMy.

1.17. He3Baxkatoun Ha iHmi moyoxkeHHs JloroBopy CTOpOHM JOMOBWINCH, IO baHk Mae mpaBo B OyIb-SKHH CTPOK Iii
HoroBopy npusynunutu oociayropyBans Kiienra B Cuctemi J1BO.

1.18. bank MOKe 3IIMCHIOBATH 3amuc OyIb-sKuUX Tesie)OHHHX MeperoBopis/po3moB 3 KopucryBauem, MOB’SI3aHUX 3
obcnyroByBanHsM B Cuctemi JIBO, Ha MarHiTHUIE a00 €IeKTPOHHMI HOCIH, Ta 3roJl0M BUKOPHCTOBYBATH TaKi 3alllCH B
SKOCTI 10Ka3iB. KopuctyBau norompkyerscst BU3HaBaTu JaHi npo onepauii no Paxynky Kopucrysaua, y T.4. o [lorounomy
paxyHKy 3 KapTKOIO Ha €JIeKTPOHHHUX HOCIAX iH(OpMaIlii B IKOCTI JOKa3iB MpH BUPIMIEHHI CITOPIB.

2. Bumorwu 10 00/1aJHAHHS TA MPOrPAMHOI0 3a0e3MeYeHHs

2.1. Bumoru banky momo oOnajgHaHHsS Ta MPOTPAMHOTO 3a0e3IEUeHHs, 110 BUKOPHUCTOBYIOThCA KopucryBadem jyis
3niricHenHs nocrymy 1o Cucremu JIBO:

- Ha koM 'torepi KopuctyBaua mae OyTu BcTaHOBIICHO Oyab-sikuii 3 cydacHux Opaysepis (Edge, Chrome, Mozilla Firefox,
Opera, Safari) ocranHbO1 Bepcii, JOCTyIHOI Ha BCiX Bepcisx onepauiitnux cucreM MacOS abo Microsoft, minTpumMka sikux
He 3yNuHeHa iX BUPOOHUKOM,

- 1A 3aBaHTaXCHHS Ta poOOoTH Ha MoOUTEHOMY TpUCTpoi MOOIUTEHHUX 3aCTOCYHKIB HeoOXigHa omepalliifiHa CHCcTeMa,
BKa3aHa y Mara3uHi Jjis ckaayBaHHSI MoOibHUX 3acTOCYHKIB (Apple App Store, Google Android Market).

3. Buxonanus Ilaatixuux incTpykuiii (EJIeKTpOHHUX MIATIXKHUX JOKYMEHTIB)

3.1. Omnepamii Knienra 3a Paxynkamu Ta iHIi okpemi 1ii o0 PaxyHkiB BUKOHYIOThC 32 mornomoror Cuctemu /150 B
MeXax Ta 3 ypaxyBaHHSM MOPSAAKY Ta PEKUMY (YHKIIOHYBaHHS Takoro PaxyHka, skuii nepenadadenuii /loroBopom Ta
3aKOHOIaBCTBOM.



3.2. KitieHT 3000B’s13aHUI TOTPUMYBAaTHUCh 3aKOHOJABCTBA 3 MIUTAaHb OpTaHizallii Ta 3iHCHEHHS PO3pPaxyHKiB, iX Gopm,
CTaHAAPTIB, IOKYMEHTIB 3 ypaxyBaHHAM OCOOIHMBOCTEH TMOPIAKY TOKyMEHTOOOITY, BCTaHOBJICHOTO baHKOM, 10
BiJIIIOBIJal0Th BUMOTaM 3aKOHOJIaBCTBA.

3.3. SIkmo iHIE HE BCTAHOBIEHO 3aKOHOIABCTBOM, EJEKTpOHHWH IIIATODKHMN MOKYMEHT (TDIaTKHA I1HCTPYKINiS)
000B’SI3KOBO Ma€ MICTUTH HACTYITHI PEKBI3UTH:

1) narta i HOMED;

2) mpi3BHIIe, iM’s, IO OaTHKOBI (32 HAIBHOCTI), KO/ IUTATHUKA Ta HOMEP HOro paxyHKY;

3) xox OaHKY IUIATHHKA;

4) mpi3Buiie, iM’s, 10 6aTHKOBI (32 HAsIBHOCTI) / Ha3Ba, KO OTPUMYyBaya Ta HOMEp HOro paxyHKY;
5) xox 6aHKy OTpUMyBaya;

6) cyma nubpamu;

7) BajOTa IUIATEKY;
8) mpu3HauEHHS IUIATEKY;
9) Enexrtponuuii mignuc (sskum s wineit Jorosopy € KEII, VEIT a6o Oxxopasosuit OTP naposns/ GiomeTpudHi faHi).

3.4.1lpn mpomy, mpu odopmieHHi [lmaTikaoi iHCTpYKIi 3 BukopucTaHHAM Cucremm JIBO, B 3amexHOCTI Bif
OTpUMyBada KOINTIB, PEKBI3UTH IUIATDKHOI IHCTPYKIi MOXYTh OyTH 3allOBHEHI baHKOM aBTOMAaTHYHO 3
BukopuctanusiM Cucremu JIBO (30kpema, nata i HOMep MaTiXHOI IHCTPYKii, Mpi3BuILe, iM’s, M0 0aThKOBi (32
HAasSBHOCTI), KOJ TUIATHUKAa Ta HOMEP HOro paxyHKy, Koj OaHKy IUIaTHHKA, KOJI OTpUMyBaya Ta HOMeEp HOTro
paxyHKy, ko1 0aHKY OTpHMyBaua, TOIIO).

OcobOmuBocTi BukoHaHHs [lmartixaux iHCcTpykuid KiieHTa, HamaHHS Ta BiIKIMKaHHS 3roy Ha BUKOHaHHS [lmaTixHUX
IHCTPYKIIifi B €JIEKTpOHHOMY BHTJIAAI (32 momomoror MoOITEHOTO 3acTOCyHKY Ta/abo Ocobucroro kabinery Cauty
HaJaHHS TOCTyT), BukiaaeHi B Po3aim 5 «IlmatixHi omepartii. Pozpaxyukm»y Hactunu I JIKBO.

4. BigmoBa y npuiiHATTI 10 BUKoHaHHA [LnaTtixkuol iHcTpykuii (E1eKTPOHHOI0 po3paxyHKOBOro
AOKYMEHTA)

4.1. bank mae mpaBo BimmoBuTH Kiienty (KopucryBauy) y mnpuiiomi Ta/abo BukoHanHI [lmarixHOi iHCTpYKIii
(EnexTpoHHOTO pPO3paxyHKOBOTO JOKYMEHTY), HamaHoi 3a gomomororo Cucremu JIBO, y Bumamkax, mependaueHuX
Po3ninom 5 «Ilnatixni onepauii. Po3paxynkmn» Yactunu [ JKBO.

5. baokyBanus noctyny a0 Cucremu IO

5.1. bank mae npaBo B Oyab-fKHH Yac B OZHOCTOPOHHBOMY MOPSAKY 3a BJIACHOIO 1HILIATMBOI NPUIMHUTH JOCTYI
Kopucrysaua mo Cuctemu [AbO, momepemnmBmm mnpo me KopucryBaua 3a 10 (mecsiTh) KaJeHIAPHUX AHIB IUIIXOM
BianpasyieHHs moBinomieHHss y Mecenmkep abo CMC-moBinominenHs na ®inancosuii Homep Tenedony abo Push -
noBigomieHHs1 y MoOinbHuit 3actocynok Kopucrysaya.

5.2. bank Mae nipaBo 3a0nokysartu jgoctyn Kopucrysaua g0 Cucremu JIBO y pasi HacTaHHS Oy/Ib-SKOT 3 HACTYITHIX YMOB!

- aBTOMAaTHUYHO Ticis 3-TpboX (TpbOX) MOCHiIb HeBAanux crpod BBogy OmaopasoBoro OTP mapomro abo [apomst mis
BXOZY;

- nopymenas KopucryBauem abo cripobu nopyuieHHst ymoB Oesnexu goctymny a0 Cucremu J1BO;

- 3nificHenHs KopucryBadeM aiif, o nepemkopkaoTs Bukopructanaio Cuctemu J1bO irmmumu KopucryBauamu;

- mecruati KopucryBauem 3a mocnyru banky (kKomiciifHOT BHHAropo/iu TOIIIO);

-y pasi HeHagaHHsi KopucryBauem Ha BuMory baHky 1OKyMeHTIB, HEOOXiTHUX JUII BUKOHAHHS BUMOT 3aKOHOJIaBCTBA;

- Ha miacraBi 3asBu/TenedonHoro 3sepHeHHsa KopucryBaua y Binainenns banky ado no Llentpy typooTn.

5.3. Jns BignoBneHus nocrymy a0 Cucremu IO « UNEX BANKDY, sikiio Takuii foctyn 0yio 3a010K0BaHO (TPUITHHEHO)
gyepe3 oOCTaBUHM Ta B mopsaaky, mo BusHaueni JKBO, abo y pasi Brparu (3a0yBanns) KopucryBauem ioro
InerTndikaniiHuX JaHUX, OCTaHHINA Ma€ 3BepHYTHUCS /10 BianinenHs banky abo Llentpy Typborn.

PO3A1J1 6. Mexanizm B3aemoii 3 KiiieHTOM 111010 BperyJ/il0BaHHA NMPOCTPOYEHOI 3200ProBaHoOCTI 3a
kpeautHuMH [locayramm. 3anydenns Kosekropebkoi kommnanii

1. Mexani3m B3aemonuii 3 KitieHTOM 1110710 BperyJ/il0BaHHs NPOCTPOY€EHOI 32a00proBaHoCTi

1.1. Jlnsa 3pivicHenns B3aemomii 3 Kirienrom 3a [Tocnyramu banky Haganumu KitienTy BianoBiaHo 10 J1oroBopy, BYUMHEHHS
iHIMX aiif, bank mae mpaBo BuKopucToByBaTH NaHi KimieHTa, 3a3HaveHi y BiAMOBiAHIN 3asBi Mpo mpueaHaHHS Ta/abo
AmkeTi-3asBl Mpo HamaHHA MOCIyr Ta/abo KpemuTHOMy moroBopi (iHIIOMY JTOKYMEHTI BCTaHOBIJIEHOI bamkom dopmu)
Ta/abo okpemo moBimomiteHi Kiieatom banky y Oynb-sxuit croci0, Ta/abo 3aKOHHO OTpuMaHi baHkoM 3 iHIIMX KEper,
30KpeMa JaHi mpo Mmicie npoxxuBanHs KitieHta, momatkoBi koHTakTHI jgaHi Kiienra (MoOinbHUN 3aCTOCYHOK, HOMEPH
TenedoHiB), eIEKTPOHHY anpecy Ta iHmn naHi Kiienra.



1.2. KimieHT MOTOIKY€EThCS Ta pO3yMi€, IO ITi JaHi MOKYTh OyTH BUKOPHCTaHI baHkoM mtst 3MiiCHEHHS B3aEMOJIIT 3 HUM,
B TOMY YHCJi 3 METOI0 BPETYIIOBAHHS IPOCTPOUCHOI 3a0OPTOBAHOCTI, IO MOXKEC BHHHKHYTH 3a HamaHuM KitieHTy
Kpenurom Bianmoriauo 1o JJorosopy. Taka B3aeMois 3MiHCHIOEThCSI BaHKOM 3 ypaxyBaHHSIM BUMOT 3aKOHO/IaBCTBA.

1.3. CTopoHHN TOMOBHWIIUCE, IO baHK B TpoIleci BperyIoBaHHS MPOCTPOYCHOI 3a00PTOBAHOCTI, SIKa MOXE BUHUKHYTH 32
HagannM Kiienty Kpeaurom Ta/abo y BUMaaKy BiACTYIUIEHHS ITpaB BUMOTH 3a KpeauTHHM 10TOBOpPOM Ta/abo 3airydeHHS
Konekropcbkoi kommanii, 3 Merow mnoBizomieHHs KiieHTy iHpopmalii, mo BuUMaraeTscsi 3aKOHOAABCTBOM a0o
JloroBopoMm, MOXKe BHKOPHCTOBYBATH JOJATKOBI KOHTakTHI faHi KiieHTa [uis 3miiCHEHHS CHIJIKYBaHHS, HaJICHIIAHHS
TEKCTOBHX, TOJIOCOBHX Ta IHIINX €JIEKTPOHHHUX MTOBIJOMJICHb.

1.4. V Bunmanky, sxmo ais inpopmysanus Kiienta bankom Oyio oOpano 3acodu MobimbHOTO 3acTOCYHKY, baHk micns
PO3MIIIIEHHS BiAMOBITHOTO MOBimoMIeHHS (iHhopMyBaHHA) 111 KirieHTa B M0OITEHOMY 3aCTOCYHKY MOYKE JTOJaTKOBO (ajie
He 000B’s3k0B0) Hazacwiath Kiienty Push-moBimommenus (abo iHMME BWA TMOBIMOMIICHHS 3 BHKOPHCTAHHSIM
MecenmxepiB) Ha HOMep Tenedony Kiienra, 3 iHpopMyBaHHSIM Ipo Take po3MillleHHs Ta/ab0 3 aKTUBHUM JITHKOM, 32 SIKHM
Kitient mosxe 3ailficauTr niepexin B MoOibHUI 3aCTOCYHOK Ha BiJIOBiIHE TOBitoMIIeHHS (iH(DOpMYyBaHHS/ IOKYMEHT).

1.5. Axmo Kmienrom micns yknanenas KpeautHoro moroopy Oyno HagaHo banky iHpopmalito mpo 3MiHy MOTOYHUX
KOHTAKTHHX JaHWX a0o MpO JOAATKOBI KOHTAKTHI JaHi, B TOMY YHCIi y3rojpkeHuMu KaHamamu 3B’S3Ky, y BIJJIUICHHI
banky, depe3 lleHTp TypOOTH, IUIIXOM BHECEHHS 3MiH Ta/ab0 JOMOBHEHH MO JaHUX, IO MICTATHCS B MoOUTEHOMY
3aCTOCYHKY, baHK Mae mpaBo BUKOPHUCTATH TaKi KOHTAKTHI JaHi (IOTIOBHEHi/3MiHEHI HOMEpHU Tene(OHiB, eJIEKTPOHHY
azpecy) Ui BKazaHux winei. [npopmaris Hagicnana baHKoM Ha KOHTaKTHI JaHi (HoMepH Tele]oHiB, eNeKTPOHHY aIpecy)
KitienTa, HamaHi octaHHIM baHKY B OyIb-KHil CIIOCIO BBa)KAETKLCS TaKOI0, IO HampasieHa KirieHry.

1.6. Sxmo KiienTom Oyne momynieHo NpoCcTpoUeHHS BUKOHAHHS 3000B’s13aHHs 3a Kpeaurom, Ta nmpuiiHATE pillIeHHs, 10
HOTO IHTEepEeCH TIPH BPETYIIOBaHHI MTPOCTPOUEHOT 3a00proBaHOCTI Oy/e MPEACTABIATH HOTO MPEICTABHUK, Ta BiIITOBITHO
m0 TUMCchMOBOI 3asBu KitieHTa a0o 3akoHONMABCTBa Iie Oyle BHKIIOYATH MOXKIWBICTH IMOMANBINOI B3aemojii banka
Oe3nocepenHbo 3 KitieHToM, Take mpeACcTaBHULITBO AOMYCKAETHCS, SIKIIO OyIyTh BAKOHAHI BCI HACTYITHI BUMOTH:

- KuieHt nuceMoBO 3BepHEThCs 10 BaHKy 3 JUCTOM, B SIKOMY BHU3HA4YHUTh, [0 MPEACTABHUIITBO IPH BPETYIIIOBaHHI
MPOCTPOUCHOI 3a00proBaHOCTI Oy e 3AIMCHIOBATH TPETsI 0c00a (30KpeMa aJJBOKAT) Ta BUZHAYHUTh B TAKOMY JIUCTI HACTYITHY
indopmarito: 116, mani noxymenra, mo nocsiguye ocody, PHOKIIII npencraBHuKa, Miclie TPOXUBaHHS MIPECTABHHKA,
HOMEp J0TOBOPY 3a IKHM Oy/ie 3aiiiCHIOBATHCS MIPEACTABHUIITBO, MEPEIIiK JOKYMEHTIB, BA3HAYEHUX 3aKOHOAaBCTBOM, IO
JIAr0Th MPABO Ha 3AIMCHEHHS NPEACTaBHUIITBA TAKOK 0CO00I0, Ta HAAACTh KOl TAKUX TOKYMEHTH Pa30oM 3 JINCTOM.

- KuieHT pa3oMm 3 mpeAcTaBHUKOM 3 SBIATHCS A0 BigaineHHs banky Ta 3a ocoOMCTOI HPUCYTHOCTI HaagyTh
YIOBHOBa)XEHOMY TIpeACTaBHUKY banka iHdopmarito Ta opuriHamy oQiliiiHIX TOKYMEHTIB, sKi HeoOximHi baHky mis
MPOBENICHHS X HAJIEKHOI MEPEBIPKH, a TAKOXK JJIsl BAKOHAHHSI baHKOM 1HIIMX BUMOT 3aKOHOZaBCTBa y cepi 3amodirans
Ta OpoTHAil neramizamii Ta sKi OyAyThb 3a0BOJBHATH baHK Ui 3aBeplICHHs NPOLEAYpU HAICXKHOI MepeBipKu
(Imentudikarnii/Bepudikarii) Kiienra Ta #oro mpeacTaBHHWKA; 3 HAJaHUX OPWUTIHATIB JOKYMCHTIB, IO 3a3HAYCHI B
nornepeanbomy abzani uporo mynkry JKBO, OynyTs 3pobieHi Komii yHOBHOBaKEHUM TPEICTaBHUKOM baHKy, ski OyayTh
3acBiUCHI MiANUCOM NpencTaBHuKa banky Ta BiamosiaHo mianucom Kiienra, npencraBuuka Kitienra.

1.7. SIxmo Kiiearom nHagmano banky iHdopmarito mpo KOHTakTHI AaHi TpeTix oci® [uIsi BperyitOBaHHS MHTaHHS
npoctpoueHoi 3aboproeanocti KimienTa (y pasi HacTaHHs IPOCTPOYECHHS! BUKOHAHHA 30008’ 13aHHs 3a Kpeaurom), Knient
TTOBUHEH, JI0 Tepeaavi MepcoHalbHUX Manux TpeTix ocid banky, Hamatn banky iHbopMaIiifHe MOBIMOMIICHHS IIPO AaHi
Takux Tperix ocid Ta oTpuMary iX 3rofy Ha 0OOpOOKy iXHIX NMEPCOHAIBHUX JaHWX (BKa3aHE MOBIIOMIIEHHS TAaK0X MOXKE
MICTHTHUCS Y TIOJIOXKEHHIX BifmoBigHOro KpeanTHoro noroBopy, 3asBi npo HajaHHA KpeauTy Toulo). [Ipu upomy, Kiient
MOBIJOMJIEHUI MPO KpUMiHAJbHY BiAMOBiZaNbHICT, mependaueny crarrero 182 KpuminanasHoro koaekcy Ykpainu, 3a
He3aKOHHe 30upaHHs, 30epiraHas, BUKOPUCTaHHsI, MOMIUPEHHs KOH(iAeHIiHO1 iH(opMaIllii Ipo TpeTix ocil.

2. 3ajlyyeHHs KOJEKTOPCbKOI KOMIAaHII

2.1. baHk Mae€ MpaBo 3aly4aTy KOJEKTOPCHKY KOMITaHIIo 10 BPETryJIIOBaHHS MPOCTPOUYECHOT 3a00proBanocTi 3a Kpenuraum
JIOTOBOPOM, OCKIIbKH yMoBaMHu KpeanTHoro norosopy Ctoponu nepeadauniy Take npaBo baHky.

2.2. bank Mae mpaBo 3BepTaTtHcs 10 TpeTix oci0d y MopsAKy Ta Ha ymoBax, mependadeHux 3akoHoM Ykpainu «IIpo
CIOXKMBYE KPEOUTYBaHHS», 3 METOI0 iHQOpPMYyBaHHS MPO HEOOXinHICTh BUKOHaHHA llo3nvaibHUKOM 3000B's3aHb 32
KpeauTHuM OroBOpoM i Take ImpaBo MpsIMO Nepe1daueHo yMoBaMu KpemTHOTO 10roBopy.

2.3. TloznvanpHUK NOIH(GOPMOBaHHH, 0 baHKy, HOBOMY KpeaUTOpY, KOJIEKTOPChKil KOMIaHii 3a00pOHEHO MOBIIOMIISITH
iHbopmauito mpo yknaneHHs I[lozmuanbHukoM J[loroBopy, HOro yMOBH, CTaH BHKOHAHHS, HAsBHICTb NPOCTPOUYCHOT
3aboproBaHocTi Ta 1i po3Mmip ocobam, sKi He € cropoHoio JloroBopy. Taka 3abopoHa HE TOIIHPIOETHCS HAa BUIAIKH
MOBIIOMJICHHS 3a3Ha4eHOI 1H(hOopMaIii TpeTiM ocodaM, B3aEMOJIIS 3 AKUMHU NieperdadeHa JIoroBopoM Ta siKi HajaJld 3roy
Ha TaKy B3a€MOJIII0, a TAKOX Ha BUMAIKH nepenayi inopmaii mpo npoctpoueHy 3a00proBaHicTh TPETIM 0co0aM, B TOMY
gucii 6nm3bkuM ocobam Ilo3nuanbHuKa, i3 JOTpUMaHHAM BUMOr 3akoHy Ykpainu «IIpo crmokuBue KpeauTyBaHHS».
[No3nyaneHuk nusixoMm mianucanHs [oroBopy Hajgae 3romy banky Ta Horo mnpencraBHUKY, 3aiydeHid bankom
KOJIEKTOPCBKiM KoMmaHii a00 HOBOMY KpEeIUTOpY Ha 3BEPHEHHsS A0 HBOTO, HOro OJNM3BKUX OCi0, MpencTaBHUKIB,
CHAKOEMIIIB, IIOPYYHUTENIB, TPETIX 0CiO Ta B3aEMOIiI0 3 HUMH 3 METOI0 iH(OPMYyBaHHS MMPO YMOBH 3a00pTrOBaHOCTI Ta
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HEoOXiHOCTI BHKOHaHHS [lo3nvaibHUKOM 3000B’s13aHb 3a JloroBopoMm. ITo3nvanbHUK MiATBEPKYE, MO BiH OTPUMAaB
3roAy 3a3HaueHUX ocid Ha 00poOKy bankom ix mepcoHambHHUX maHuX. [lo3ndyanpHUK MOiH(GOpPMOBaHMI PO 00OB'SI30K
3niicCHeHHsT BaHKOM, HOBHUM KPEIUTOPOM, a y pa3i 3aly4eHHS — KOJIEKTOPCHKOIO KOMIIaHi€K (HIKCYBaHHS KOXKHOT
0e3mnocepeIHbOi B3aEMOJIIT 3 MHTaHb BPETYIIOBAaHHS MPOCTPOUYCHOT 3a00proBaHoCT (Y pa3i BHHUKHEHHS) 3a JOMOMOTOIO
Bizieo- Ta/a00 3BYKO3aMHCYyBaJIbLHOIO0 TEXHIYHOTO 3ac00y, a TaK0X PO 00OB'I30K MOIEPEANTH 3a3HaUYCHUX 0Ci0 Mpo Take
(dhikcyBaHHS.

3. ChosBileHHs Ta MOBiTOMJICHHS

3.1. CtopoHU OOMOBWIHKCS, IO OyAb-sKi MOBIIOMJICHHS, [TOB’s13aHi 3 BUKOHAHHSIM KpeauTHOro 0oroBopy, y TOMY YHCII,
ajie He 0OMEXYIOUHCH, TOBITOMIICHHSIMH PO 3MiHY KpEAUTOPa, 3MiHY PEKBI3HTIB I BUKOHAHHS 3000B’13aHb, 3MiHY YMOB
KpEeIUTYBaHHS, pO3Mipy ab0 CTPOKIB IIIATEXKIB, a TAKOXK 1HIII TOBiAOMIIEHHS, iepeadadeni crattsmu 1051, 1056-1, 1082
HuBineHOTO KONeKCY YKpaiHu, MOXKyTh HanaBaTucs: bankom KiieHTy y Oynb-sikuid i3 Takux crocoOiB:

- y mAChMOBI#l GopMi 3a TIOITOBOIO a/Ipecoro, 3a3HaueHo y KpenutHoMy moroBopi abo B AHKeTi-3adBi Mpo HaJaHHA
nociyr [lo3nvanbparka (a0 iHIIOMY JOKYMEHTIB BcTaHOBJIeHOi bankoM dopmu);

- Ha eJeKTPOHHY azapecy, BkazaHy [lo3uuansHukoM y KpenutHomy moroBopi abo B AHKeTi-3asBi PO HaJaHHS IOCIYT
[No3nuansHuka (abo iHIIOMY TOKYMEHTIB BCTaHOBIeHOT bankom ¢opmu) abo B MoOiTEHOMY 3aCTOCYHKY;

- nursixoM HajcunanHsa CMC a6o Push-nioBimomnenns yepe3 MoOibHII 3aCTOCYHOK;
- y ¢popMi €IEKTPOHHOTO MOBIAOMIIEHHS B MOOITEHOMY 3aCTOCYHKY.

3.2. [lo3n4yanbHUK MIATBEPIKYE Ta MOTOMXKYETHCS, IO yCi BKa3aHi y IMONMEPEIHbOMY IYHKTI CIOcOOM MOBiIOMIIEHb €
PIBHO3HAYHUMH THCHEMOBIH (popMi TOBIAOMIICHHS, BU3HAE iX IOPHAWYHO 3HAYYIIUMH, a TAaKOXK MIATBEPIKYE, IO Mae
JOCTYH J0 BiANOBIIHHUX KaHaJiB 3B’s3Ky. Taka ¢opMa moBimoMieHb BinnoBigae BuMoraMm LIuBinsHOTO Kojekcy YKpaiHu
Ta 3akoHy Ykpainu «IIpo enekTpoHHI JOKYMEHTH Ta €IEKTPOHHUHN TOKYMEHTO00Ir».

3.3. [ToBiJOMJICHHS BBA)KAETHCS OTPUMAHKM:

- y IIeHb HOTO TIOCTAaBKH 3a ITOIITOBOIO aPECcOr0 BiAMOBIIHO /10 MOBIOMIICHHS PO BPYUIECHHS;
- y JII€Hb HaJCHJIAaHHs €TIeKTPOHHOTO JIUCTA, SKIO BiJICYTHI JOKa3u HOTr0 HEJOCTABICHHS;

- y nens HagcuianHs CMC abo Push -noBigomnenns, mo 3adikcoBanuii y cucrtemi banky;

- y IeHb PO3MIIICHHS MOB1IOMJICHHS B MOOITbHOMY 3aCTOCYHKY.

3.4. TTo3nvanbHUK 3000B’A3y€THCSI CBOEYACHO MOBITOMIISTH BaHk Mpo 3MiHY CBOTX KOHTAKTHHX JaHUX (MOIMITOBA ajpeca,
HOMep TenedoHy, agpeca eICKTPOHHOI MOIITH TOINO). Y pa3i HEeMmoAaHHs ab0 HECBOEYACHOTO MOJaHHs Takoi iHpopmarril
PU3UK HEJOCTABIJICHHS MOBiOMIIeHb Hece [lo3nyansHuk.

3.5. Y pa3i po30iKHOCTEH MiX IMOJIOKEHHSIMHU 3asiBH-IO0TOBOPY MPO HAaJaHHS Mociyr Ta/abo KpeautHoro morosopy Ta
nonoxeHHsMu 1poro Po3ainy JAKBO, mpioputer matots nonoxenns JJKBO, 3a BUHATKOM BUIIKiB, KOJIU TaKi MOJIOKEHHS
cynepedarh IMIEpaTHBHUM HOpPMaM 3aKOHOAABCTBAa YKpaiHW. B iHmMX BuIlagkax, OO0 HE BPETryJbOBaHI OKPEMO,
3aCTOCOBYIOTECS TostokeHHs mboro JIKBO.

PO31J1 7. JUCTYBAHHSA MI’K CTOPOHAMMU

1. JluctyBannas mixk CToOpoHaMu Ta OY/Ib-5Ki IIOBITOMJICHHS, IO HAMIPaBJILIIOTECS CTopoHaMu 3a J[orOBOpOM BUHHSIOTHCS
y MHCBMOBIH (opMmi, SKIIO iHIIE He nepeabadeHe ymoBamu JloroBopy, Ta 3IIHCHIOETbCS HUISXOM HAaNpaBieHHS a0o
HajaHHA onHiel0 CTOPOHOIO BiMMOBIIHWX MOBiAOMIIeHb iHIIH CTOpoHI Ha ii axpecy, 3a3HaveHy y JloroBopi um iHIIUX
NoKyMeHTax, Hamanux Kiienrom no bamky mnpm odopmienni kopuctyBauHs Ilocmyroro bamky. Lleit mopsmox He
crocyerbesi iHGopmyBaHHS KilieHTa TOBIIOMIICHHSIMH TNPO 3MiHY KpPEAWTOpa, 3MiHY PEKBI3UTIB /s BUKOHAHHS
3000B’A3aHb, 3MIHy YMOB KPEIUTYBaHHS, PO3Mipy a00 CTPOKIB IUIATEXKiB, a TAKOX IHIIMX MOBIIOMJIEHB, epeadadeHnx
crartssmu 1051, 1056-1, 1082 LuBineHOTO KOJIEKCY YKpaiHH.

2. JloxyMeHTOM, IO MiATBEpIXKye BianpasiaeHHs CTopoHOro noBigomiieHHs 3a JloroBopoMm iHmid CTOpOHI, € KBUTAHLIsA
BIJIIJICHHS MOILTOBOTO 3B S3KY PO BiANpaBieHHS PEKOMEHOBAHOIO JINCTA 32 ajpecoro BinnosiaHoi Ctoponu. byap-sake
moBiomiieHHs1 baHka, BiipaBiieHe MMOIITOI0, BBAXKAETHCA OTpuMaHnM KirieHToM micns crumBy 7 (ceMH) KaJleHAapPHUX
JHIB 3 JHS BiAnpaBiieHHsS baHKOM Takoro MoBiJOMJICHHS, SIKIIO IHIIE TPSIMO HE Mepea0aueHo MoNIoKEeHHIMHU J[oroBopy.
Ha KiienTa noknagaerbcs 000B’ 30K 00 KOHTPOJIO 32 HAJIGKHUM OOCIyrOBYBaHHSIM IOIITOBOI CKpUHBKU KitieHTa Ta
CBOEYACHUM OTPHUMAaHHSIM KopecronaeHii Kiienra.

3. Kepyrounch ymMoBaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHu, 30kpema cT. 259 lluBinbHOTO Komekcy Ykpainu, CTopoHu
TN B3a€EMHOT 3TrOIM BCTAHOBHUTH CTPOK ITO30BHOI JAaBHOCTI 5 (11’ATh) POKIB.

PO3A1JI 8. PEKBI3UTU BAHKY

BAHK: AT «JOHEKC BAHK», 03040, M. KUTB, BYJI. BACWJILKIBCEHKA, 14,



KO/I 3A €IPIIOY 20023569, KOl BAHKY 322539



UnexBank

Joxatok Nel no JloroBopy mpo KOMILUIEKCHe OaHKIBChbKe
oocayropyBanns ¢izuunnx ocio B AT «FOHEKC BAHK»

ITPABUJIA KOPUCTYBAHHSA IVIATIDKHUMHU KAPTKAMMU

Tepminu Ta MOHATTS, SIKI BUKOPUCTOBYIOThCS y IuX [IpaBumnax, BKMBarOThCS y 3HAYECHHSX, SIKi BU3Ha4YeHi1 JloroBopomM
po KoMmIuTekcHe OaHKiBcbke 006cmyroByBanHs ¢iznganx oci6 B AT «IOHEKC BAHK».

1. MnaTtixkHa KapTKa

1.1. lepxarens 1K ogepxye KapTky y Bigminenni banky y BUMIAi muiacTHKOBOT KapTKH Ta /abo y Burisiai BipryanbHoi
KapTkH (11 pexBi3uTH).

1.2.PexBi3uTH BipTyasbHOi KapTkw, a Takox [IIH-koxg mo minacTukoBOi KapTKU HamaloThes KilieHTy HuIsixom
HanpasyieHHs: bankom peksisutiB Kaptku B onun abo nexineka KananiB komyHikaunii: B MeceHmkep, 3apeecTpoBaHHUM
Ha ®inancosuii HoMep Tenedony, B CMC-moBimomitenHi Ha DinancoBuii HoMep Tenedony, B Push-moBigomienHi y
MoOigpHOMY 3aCTOCYHKY Ta/abo 6e3mocepenHso y MobinmpHOMY 3acTocyHKY (y pasi HasBHOCTi). [Ipu mpomy bank
HanpaBisie pexBisuTi Kaprtku B Toi Kananm komywnikauii, sikuii € moctymHum KiieHTy 17t OTpUMaHHS PEKBI3HTIB
Kaptku.

1.3.TIpu Bunycky Kaprok bank BcraHOB:IO€ 6a30Bi JIiMiTH Ha MPOBENEHHS KOKHOTO THITY OTepaliif 3 BAKOPUCTAHHSIM
Kaptku. Kimient mosxe 3minuty 1i Jlimitu 3BepHyBIIMCH 10 BignineHHs banky, Llentpy Typ6otn un B MoOGinsHOMY
3aCTOCYHKY. 3 METOIO 3MEHIICHHS PU3UKIB IPOBEICHHS HE3aKOHHHX ONEpalliil 3 BUKOpHCTaHHSIM KapTku mominesHO
3miHtoBaTH JloGoBuii mimiT mo KapTmi Ha cyMy Ta KUIBKiCTh omeparii i3 3actocyBaHHsM KapTku TilbKM Ha 4ac
MIPOBEICHHS OTepaLlii, a TAKOXX BiACTIIKOBYBaTH MoBiioMiIeHHS baHky 3 iHpopMyBaHHSIM Ipo 3AiHCHEHI oneparii.

2. 3axoau 0e3nexu npu kopuctyBanHi KapTko, BTpaTta KapTku a60 He3akoHHe BHKOPHCTAHHS

2.1. 3 MeToto 3an00iraHHsl HECaHKI[IOHOBAaHOMY BUKOPHCTaHHIO KapTky Ta monepekeHHs OB’ 13aHUX 3 UM 30UTKIB
Knient (depxatens [1K) moBuHEeH 10TpUMYyBaTUCS HACTYIHUX MIPABMII Ta PEKOMEHIALIIN:

2.1.1. TIpu otpumanHi KapTku (Tu1acTHKOBO1) OCTaBHUTH 3 11 3BOPOTHOTO OOKY CBiif mianuc (y pa3i BiACYTHOCTI MiIIHCy
Ha Kaprui, sikuio ne nependaveHo mpasuinamu [1natixxHOT cucTeMH, KacHp Ma€ NpaBO BiAMOBUTHCS BiJl 3A1HCHEHHS
omneparii 3 BUKopucTaHHsIM KapTku);

2.1.2. 36epiratu B TAEMHHUII1, HE PO3TOJIOITYBATH HIKOMY, B TOMY YHCJIi WIEHAM BJIACHOT POAWHH, apoJti 10 MobiTbHOTo
3aCTOCYHKY, 1HAMBiyalbHY OO0INiKOBY iH(opMarito Ta/abo iHmIy iHopMmariro, o gae 3Mory iHimiroBaTu Ilmatixai
omeparii, pekBizutn Kaptku, Taki six, Homep Kaprtku, I1IH — xox, CVV2/CVC2, ctpok aii Kaptkn, omnopazosi 3D
Secure un OTP-mapouti, Ta He nepeaaBati KapTky B KOpHCTYBaHHS iHIIUM 0CO0aM;

2.1.3. He 306epiratu I[TTH—xox pazom 3 KapTtkoro, He 3anucyBaru ioro va Kaprui, nepiognyno 3minroatu [TIH-koza. YV
pasi 3minu [1IH-kony, obuparu naxiiiamii [1IH-koa. He pexomenayetses y sikocti [1IH-komy BUKOpHCTOBYBaTH JaTH
HapOJKEHHS UM 1HIII JaHi, IKi MOKHa OB’ s13atu 3 KirieHToMm;

2.1.4.Tlpu chinkyBaHHI 3 NpelIcTaBHUKaMH baHKy, iHIIMMHU ocobamu, a00 Ui 3AIMCHEHHS IMepeKasy HIKOIH He
MOB1TOMJISIIOTECS Taki AaHi: PIN-kon xapTku; TepMiH ii aii; Tpu uudpu Ha 3Bopoti kapTku CVV2/CVC2; nmapoai, mo
Haaxomatk i3 SMS; 3DS Secure xonu; mapois g0 Iareprer-6ankinry; IMEI ta PUK xoau o tenedoHy Ta ciM-KapTu
MOOUIBHOTO OTIEpaTopa.

2.1.5. He manaBatu Kaptky (pexBisutu KapTku) y KOprCTyBaHHS IHIIAM 0CO0aM;

2.1.6. IniniroBatu oneparii, o He CylepevaTs 3aKOHOJABCTBY, & TAKOK HE BUKOPHCTOBYBaTH KapTKy 3 MeTor0, 110 HEe
BiJNOBia€ YNHHOMY 3aKOHOJIABCTBY Y KpaiHu;

2.1.7. Tlepen oTpuMaHHSM KOWITIB uepe3 [1naTiHui NpUCTpiil MPOBOMUTH Bi3yalbHUH orisin [InaTi>kHOTO MPUCTPOTO
Ha HasIBHICTh CKIMiHTOBHX Ta/a00 MiJ03piIuX CTOPOHHIX MPUCTPOIB, HEPEKOHATHCH Y TOMY, L0 HA IPUCTPOI AJIs BUAAdi
TOTiBKH, Ha MMPUCTPOI, skuil ipuiiMae KapTky, Ta Ha KiaBiaTypi BiACyTHI Oy/Ib-5Ki 3aliBi IPHUCTPOI;

2.1.8. He BukopuctoByBaTH IlnaTi>kHuid NpUCTpill 1y OTPUMAaHHS KOIITIB Ta/abo iHmmMX omepauiil 3 KapTkoro y pasi
BHUSABIIEHHS a00 TJ03pW HAsBHOCTI TIiMO3pIIMX TPUCTPOIB, BCTAHOBIEHMX HA KapTONpuiiMad, BiJICIK IS
IpuitoMy/BHUIa4i KOIITIB Ta /ab0 iHII YacTHHY [LI1aTi>KHOTO MPHUCTPOIO;



2.1.9. TIpu mpoBeneHHi kacupom [lnarixkHol onepariii 3 BUKoprcTaHHsIM KapTku Tpumaru i B IOJII CBOTO 30Dy LIS
KOHTPOJIIO il Kacupa 00 IPOBEJCHHS IIOBTOPHUX ONEpaliil UM IHIIMX HECAHKIIOHOBAaHMX [ili;

2.1.10. IlepeBipuTH MPaBWIBHICTH CyMH Ta IHIIMX YMOB INPOBEACHHS oOmeparlii, 3a3Ha4eHUX Ha YeKy IUIaTIKHOTO
TepMiHana Ta/abo cumimi. [lianucannsm ueka Ta/abo cmina Kiient imeHTHdikye cebe, MOTOIKyeThCSI 3 yMOBaMHU
MIPOBEIEHHS OTepaLii Ta MiATBEpAKYy€e NPaBHIBHICTS i cyMH, sika Oyzae cnucana 3 [loTouHOTo paxyHKy 3 KapTKOIO;

2.1.11. 306epiraTi JOKYMEHTH, IO MiATBEPIKYIOTH IPOBEICHI oTeparlii, 10 MOMEHTY iX BimoOpaxxeHHs y Bunuciyi;
2.1.12. Ilpu TeneponHoMy 3BepHECHHI B baHk HamaBaty ineHTHdIKamiiHy/Beprudikariiny iHdopmairiro mpo cebe;

2.1.13. 3a0e3neunTy TEXHIYHY MOXIIMBICTH OTPHUMAaHHS CMcC-TIOBizomiieHb/Push — moBigomiienr B MoOinbHOMY
3aCTOCYHKY/ IOBIJOMJIEHB Y MECEHIKEP 3 METOI0 KOHTPOJIIO PYXYy KOIITIB 3a cBOIM II0TOYHMM paxyHKOM 3 KapTKOIO Ta
HEraiHOTO MOBiZOMJICHHA B baHk mpo omeparii, SKi He BAKOHYBAJIHCh;

2.1.14. BcranoBnroBaTH Ha MOOIBHUH PUCTPIN JOAATKH JIHIIE 3 HANIHHUX JHKEPEIT;

2.1.15. He BcranoBmoBaTH Ha TenedoHi / MPUCTPOT, 10 BUKOPUCTOBYEThCS IS TiAKIIIoueHHs Tesiedony Kiienra abo
BHKOPHCTOBYBAaHOMY ISl IMiIKIIOYCHHS 10 MOOUTFHOTO 3aCTOCYHKY HEININEH3iMHI ONepamiiHi CHCTEMH, TaK SK IIe
BIIKJTIOYA€ 3aXWUCHI MEXaHi3MH, 3aKJIajieHi BHPOOHUKOM MOOLIBHOI IIaTdopMu;

2.1.16. He migxmogatucs 1o MobinsHOro 3actocyHky depe3 Wi-Fi Touku myOmniyHOro mocrtymy, siki HE BUMaraioTh
inmeHTUdIKAmil TpH MiIKITI0YeHH] (BBEACHHS IS MiIKITIOUEHHS IEPCOHATBPHUX IMEHI Ta TTapoJIs);

2.1.17. He nepenaBatu cBiii MoOinbHUI NpUCTpiii y KOPUCTYBAaHHS IHIIMM 0CO0aM, B TOMY YHCJ HEMOBHONITHIM
JITSM, 1HIIEUM 4jIeHaM CiM'T;

2.1.18. [1llo0 BUKIIOYUTH HEHAJIEC)KHE BUKOPUCTAHHS TOCIYyr y MOOUIBHOMY 3aCTOCYHKY, HE 3aJIMIIATH CBIii
TeneOH/IPUCTPiil, 3 BUKOPUCTAHHAM SIKOTO 3IiMCHIOEThCS oTpuManHs KiieHToMm mociyr, 6e3 Harmsany;

2.1.19. BiacniakoByBaTu omepallii, 1110 3AiHCHIOIOTHCSA 3a [10TOYHUM paxyHKOM 3 BHKOpHcTaHHsAM Kaprtku, y pasi
BHSIBIIEHHS (aKTy He3aKOHHOTO BUKopucTanHs KapTku KiieHT moBHHEH HeraifHO MOBiIOMUTH TIpo 1ie baHk;

2.1.20. Heraiino noBizomuty bank uusxom (3BepHenHs A0 Llentpy Typbotu abo Binginenns banky) mpo BTpaTy abo
Kpaznikky MOOIIBHOTO MPHUCTPOI0, Ha SKUKA BCTaHOBIEHMH MoOiIbHUE 3acTocyHOK Ta/abo KapTku, mizospy Ha
HeCcaHKITIOHOBaHe BUKopHcTaHHA KapTku abo ii pekBi3uTiB, a Takox 1po Te, mo [1IH — kox cTaB BimoMuii iHIIIH 0CO0I;

2.1.21. V pa3i BTpaTtu a00 KpagiKKku iHAUBILyanbHOT 00:1iK0BOI iHpopManii, Kaprok abo y Bunazaky ix komrnpomerarii,
a TaKOX y BUIAJKy MoAaHHs 10 baHKy 3asBU 11070 OCKAap)KEHHS IaXpaiChKUX omeparii 3 BukopuctaHHsaMm Kaprkuy,
HeraiHo micis Toro, sk KiieHty crano Bimomo mpo ¢axT BTpartu Takoi iHdopmarii Ta/abo MmiaTi>XKHOTO IHCTPYMEHTY
(KapTku) Ta/abo dinancoBoro HoMmepy TenedoHy, Ta/abo KOMIpoMeTalii iHI1BIIyaabHOT 00J1iKoBOi iH(opMmarii (abo
iHmoi indopmaii, mo gae 3Mory ininitoBaTy I[lnarixHi onepanii), moBizomutn baHk musxom 3BepHeHHs 10 LleHTpy
TypOoTH abo 1o BinaineHHs mis 61nokyBanHs Kaprku (BHectn KapTtky B CTon-crmcok);

2.1.22. He niznimre 3 (Tps0ox) Podounx aHiB micis yCHOro MOBiIOMIICHHS 3BEPHYTHUCS 10 baHKy 3 KJIONOTaHHSAM Hpo
odopmiieHHs: HOBUX KapTok y 3B’s3Ky 3 iX BTpaTor/ KpaIi’KKOK/ KOMIPOMETAIlIEI0, HUIIXOM Oe30CcepeTHbOro
noJianHs Jio baHky nmuchbMoBoi 3as1BY;

2.1.23. He minmaBatu KapTky nii eleKTpOMarHiTHOrO BUNIPOMIHIOBaHHS (He TpUMAaTH ii MOpy4Y 3 MOOUTEHUMH
TeneoHaMu, MarHiTaMH, MOOYTOBOIO, BiIeO — /ayIIOTEXHIKOIO TOIO), BIUINBY BHCOKHX TEMIIEpPATyp Ta arpecCHBHUX
CepeIoBUILI;

2.1.24. He BuxopucroByBatu KapTKy, CTpOK Jii sIKOi 3aKiHYMBCS, MmocTaBiieHOi B CTON-CUMCOK abo Takoi, Mo Mae
nedexTy a0 MEeXaHiIuHI YITKOKCHHS.

2.1.25. Tlosepuytu Kaprky/ Kaptku B Bank He mi3Hilie HiX B JIeHb 3aKpUTTs [I0TOYHOTO paxyHKY 3 KapTKo abo
npotsiroM 3 (Tpbox) Podouux nuiB 3 MOMEHTY OTpHMaHHS MOBIIOMIICHHS MpO po3ipBaHHs JoroBopy 3 iHilliaTHBH
banky.

2.1.26. Tlpu 3pidicHenni IlmaThbkHMX —omepallii 3a JJOMOMOrOK 3aco0iB  JMCTAHIIMHOT KOMyHiKawii banky
BUKOPHCTOBYBATH T'€0JIOKAIIIIO.

3. Iepconanbuuii inenTudikauiinmii Homep
3.1. IIH-kox € omHUM i3 3ac00iB 3aXKMCTY BijJl HECAHKI[IOHOBAHOT'O BUKOpUCTaHHs KapTku.

3.2. 3 MeTOI0 3aXHCTy T'POIMIOBHX KOMTIB Ha [loTouHOMY paxyHKY 3 KapTkoro baHk 3aboponse Kmienty ([epxartenro
[K) posronomysatu [MIH-kox no Kaprtku iHmmm oco6am. Posromomenns [MIH-komy iHII# ocodi posrismaeTbes
Bankom sik rpy0e mopymuenHs uux [IpaBui i Moske nmpu3BecTH 10 po3ipBaHHs JJoroBopy 3a iHimiaTuBoo baHKy.

4. 3acrocyBanns Kaprku
4.1. Buxopucranus KapTku 3MiiHCHIOETHCS IS

4.1.1. omuraTtd TOBapiB Ta MOCIYT y 0E3rOTIBKOBIH GOpPMi B YCiX YIOBHOBOKCHUX YCTAHOBAX 1 MiANPHEMCTBAX (B T.4. B



Mepexi [HTepHeT), siKi npuiiMatoTh 10 orutati Kaprky Bamoro Tuy;

4.1.2. oTpuMaHHSI/BHECEHHS TOTIBKOBHX KOINTIB Y 0aHKIBCHKMX yCTaHOBaX a00 3a momoMororo ILaTi>kKHUX MPUCTPOiB
(baHKOMATIB, IPOTPaMHO-TEXHIYHHX KOMIUIEKCIB CaMOOOCIIyTOBYBaHHS TOIIO);

4.1.3. 3aiiicHeHHS TIATEeXIB Ta MepeKkasiB KomrTis 3 KapTkoro;
4.1.4. orpumMaHnHs iHpopMallii npo 3anuiok Ha [I0TouHOMY paxyHKY 3 KapTKOIO;
4.1.5. 3minu [11H-komy B 6aHKOMaTax abo 3a 3BepHEHHM 10 LleHTpy TypOOoTH baHKy;

4.1.6. Oymp-ski iHOI omepamnii 3 BHKOpHcTaHHAM KapTku, ski He 3a00poHEHI 3aKOHOMAaBCTBOM YKpaiHU Ta
JI03BOJISIIOTHCS 10 MpoBeeHHs [aTiHO0 CHCTEMOI0, 10 SIKOi HanexxnuTh KapTka;

4.2. JInst ycHiniHo1 miaTiHOi onepaltii 3a KOpJAOHOM JOCTYITHH 3aUIIOK Ha [I0OTOYHOMY paxyHKY 3 KapTKOIO IIOBUHEH
Ooytu Ha 10% OinmbIe cyMHu TpaH3aKIlil pa3oM 3 KOMICi€lo, Ko Taka nependoadena Tapudamu banky. Lls Bumora
CTOCY€ThCSl JHIIe OJIOKYBaHHA CyMH Tia 4ac 3filicHeHHs omeparii. Crucanas 3 [loToyHOro paxyHKy 3 KapTKOIO
BinOynethes 3riqHo Tapugis banky. [1pu npoBeaeHHi TpaH3akiiii Ha 3apyOiKHHUX pecypcax, B ToMy yucii y ToproBuis
(B TOproBo-cepBicHill Mepexi), Mepexi [HTepHET, a TakoX, MPH OTPUMaHHI T'OTIBKOBMX KOWITiB, BaHk, 3 MeToi0
3ano0iraHHs BUHUKHEHHS HecankmionoBaHoro oBepapadTy 3a [IoTouHHM paxXyHKOM 3 KapTKOIO MOKE OJTOKYBaTH IS
BuKkopuctanHs KiientoM cymy, mo cknagae 5% Big cymu mouatkoBoi TpaH3akuii. Po301okyBanHs 3a0J0K0BaHOT cyMu
BinOyneTbca oxpasy micins oTpuMaHHA baHkoM minTBepIKeHHS Ha chucaHHS 3 PaxyHKy rpomIOBHX KOIITIB 3a
ITOYaTKOBOIO TPaH3aKIN€lo0, MMPU IBOMY, CyMa, sfKa cTaHe MocTymHoIo KiieHTy Oyzae 3ameaTH Bil CyMH TPOIIOBHX
KOIIITIB, CIIMCaHKX 33 TIOYaTKOBOIO TPAH3aKIi€l0. TakiM YMHOM, SIKIIO CyMa CIIMCaHHS 32 OCHOBHOIO TPaH3aKIliEro Oy ie
MEpEeBUILyBaTH CyMy IIOYaTKOBOI aBTOpHU3allii, pisHuis Oyne crucana 3 Paxynky KirieHTa 3a paxyHOK OJIOKYBaHHS.

4.3. lns mpoBeJieHHsT PO3paxyHKiB 3a mpuabaHi ToBapu abo HaJaHi MOCITYTH HEOOXIJHO MpESIBUTH MPAaIiBHUKY
Toprosus KapTky. 3a npaBunam npuitomy 1o oruiati KapTok y 1eskux TOproBux Ta cepBicHUX opraHizamisx y KiieHra
(depxarens [1K) MoxyTh monpocuTy mpen’siBUTH HacnopT abo iHIMK JOKYMEHT, IIOo 3acBiguye ocody. Tomy npu
kopuctyBaHHI KapTkoro baHK pekoMeHIye MaTH TIpH co01 BiAMOBITHIHA TOKYMEHT, IO IMTOCBITIYE 0CO0Y.

4.4. TlpaniBHUK ynoBHOBaxkeHOTO Toprosiist Mae npaso 3BiputH mignuc Knienra (depxatens I1K), mocrasnenuii B Horo
MIPUCYTHOCTI Ha YeKy i3 MAMHCOM Ha 3BOpOTHIH ctopoHi KapTku. SIkmio mpamiBHuK TOpProBiis HE BIIEBHCHWH B
IIEHTUYHOCTI MiANHCY, BiH Mae mpaso 3anpornonyBatu Kiienty (epxaremo 1K) moBTopHO po3mmcaTucs Ha 4eKy (B
OKpEMHX BHIIAJIKaxX JIEKiIbKa Pa3iB, 10 TUX Mip, IIOKU HE MIEPEKOHAETHCS B 1AGHTHYHOCTI MIAMHUCY).

4.5. Y pa3i nomunku npu 3anoBHeHHI yeka Kiient (lepxxarens [1K) moBuHeH BUMaraTu HOTO 3HUIIEHHS Y OCOOMCTIMH
MPUCYTHOCTI.

4.6. lns po3paxyHkiB B Mepexi [HTepHeT baHk pekoMeHIye KopuctyBatucsi okpemoro Kaprkoro, He 30epiratu Ha Hill
KOILITH, & TIONOBHIOBAaTH O€3MOCepeHbO Mepesa 3MIHCHEHHSIM TpaH3aklii Ha cyMy MOKYNKd. s mporo moxHa
CKOpHCTATHCSl CepBiCaMu MepeKasiB KOIITIB MK MJIATDKHUMHU KapTkamu. Buxopucranns KapTku amist po3paxyHKiB B
Mepexi [HTepHeT Mae minBumeHnid pu3uk. OMHOPa30BO BKazaBmu HoMep KapTku Ha Oyap skoMy 3 BeO-caiitiB KiieHT
(Hepxatenp IIK) pusnkye BIKpUTH MOCTYN A0 KOINTIB IIaxpasM, siKi MOXKYyTh BUKopuctaTu KapTky depes meskuid
TepMiH. BaxknuBo nam’aratu, mo 90% ycix crnipHux TpaH3akuiil 0yio 3pobieHo y mepesxi IntepHer. bank 3pobuts yce
MOJKJIMBE TSI IOBEepHEHHs KomTiB KirieHTa, ane BiAMmoOBiAambHICTS 3a 11i oneparii Hece KirieHT.

5. OTpuMaHHSH roTiBKH
5.1. 3a romomMorow 6aHKOMATY

5.1.1. YMoBOI0 aJ1s1 OTpUMaHHs TOTiBKH 32 KapTkoro yepe3 6ankomar € npaBuiibHe BBeAeHHs [1IH — koxy Ta HasBHICTB
kowTiB Ha PaxyHky. ¥V Bunaaky nenpasunsHoro BeeaeHHs [1IH — koxy, 6ankomar 3anporionye BBecTH ioro e pas. B
pasi TpupazoBoro HeBipHOTO BBeneHHs [1IH — kony, Kaptky Oyzne 3a010koBaHO/BHITyd4eHO OaHKOMATOM.

5.1.2. Omnepauist 3 OTpUMaHHA TOTIBKH B OaHKOMAaTi BBaXKa€eThCs MPABUIIBHO 3/IIICHEHOIO 1 He MOKe OyTH cKacoBaHa 3a
YMOBH BUKOHAHHS BCiX HeOOXiTHUX A1 11 3xificHenHs niit (BBeneHHs KapTku B kapTkonpuiiMad 6ankomata, Habip [1TH
— Kofy, BUOIp Ta MiATBEPKEHHS 3MIMCHEHOI OTIepairii).

5.1.3. Insg oTpuMaHHS TOTIBKH 3a JIOTIOMOTOI0 OaHKOMATy MOTPiOHO MEepEeKOHATHCH, MO0 OAaHKOMAT Mparroe (eKpaH
JUCTIIES] BUCBIUY€E HAJIHC TPUBITAHHS).

5.1.4. Ilepen BUKOpUCTaHHSAM OaHKOMAaTa MOTPIOHO OIJIIHYTH HOTO IOJO HAsBHOCTI AOAATKOBHX MPUIALIB, SIKI HE
BIJIMTOBIIal0Th HOTO KOHCTPYKIIii Ta po3TamoBaHi B Micii Habopy I1TH-komy abo B Mici, IpU3HAYCHOMY TS IPHHOMY
Kaptku (Hanpukiaj, HasBHICTh HEpIBHO BCTaHOBJICHOI KiaBiaTypu misi HaGopy [MIH-komy). Skmo kmaiaTypa abo
Micie s npuiiomy Kaptku 6ankomara o01agHaHi JOJAaTKOBUMH MPUCTPOSIMH, IO HE BiATIOBIAAIOTH HOro KOHCTPYKIII,
Kitient (Hdepxxarens [1K) He moBHHEH BUKOPHUCTOBYBATH TaKHii OAaHKOMAT IS 3[[IHCHEHHS Omepalliii 3 BUKOPHUCTaHHIM
KapTku.

5.1.5. IIIH-xox HEoOXiTHO HAOUPATH TAKUM YUHOM, 100 0c0o0H, sKi mepeOyBaloTh IOPYY, HE 3MOTIIM HOTO MTOOAYUTH.
ITix gvac Habopy I1IH-komy mOTpiOHO IPUKPUBATH KJIaBiaTypy pyKOIO.

5.1.6. flxmo OaHKOMAT TMIpamiOE HEKOPEKTHO (HANpWKIaA, MOOBTMH dYac mepedyBae B pEeXHUMi OYiKyBaHHS,



nepe3aBaHTaxyeThest), KilieHTy HE0OXiJHO BIIMOBHMTHCH BiJi MOCIYr TaKOro OaHKOMAaTa Ta BIAMIHUTUA TMOTOYHY
oreparliro, HaTUCHYBIIM Ha KiaBiaTypi kHONKy «Bimmina» («Otmena»/«CANCELy») Ta mouekaTUCh MOBEpPHEHHS
Kaptku.

5.1.7. Ilicns oTpuMaHHS TOTiBKM B OaHKOMaTi HEOOXiHO 1 mepepaxyBaTu Ta MEepeKOHAaTUCh Y ToMy, o Kaprka Oymna
MMOBepHEHa OAHKOMATOM, TOYEKATHCh BUAa4l YeKy (B pa3i Oro 3amuTy) i TUTBKY MICIIs IOTO BiIXOAHUTH BiJl 0aHKOMATY.

5.1.8. Po3npykoBaHi 6aHKOMaToOM YeKd MOTPiOHO 30epiraTé AJs 3BIpKH 3a3HAUEHHUX y HUX CyM 3 Bummckoro mpo pyx
KomTiB Ha [I0TOYHOMY paxyHKY 3 KapTKOIO.

5.1.9. V pa3i Bumaui 6ankomatoM HeBipHOi cymu Kiient (Hepxarens [1K) mae npaBo Hagatu banky 3asBy Ha
OCKap>KeHHS oIepalii 3 onucoM oOCTaBHH ii MPOBEAEHHS Ta HAJaTH KCEPOKOIiI0 4Yeka (3a ioro HasBHOCTI). baHku
TTOBHICTIO KOHTPOJIIOIOTH 1 (PIKCYIOTH BCi Omepalii B CBOIX IUIATIKHUX IMPHUCTPOSIX, TOMY IIPH YeproBiil iHKacamii 0yme
MpOBeJieHa TepeBipka (aKTUYHOTO 3aJUINKY KOIITIB y HbOMY. SIKIIo omepamis, 3a SKOIO cyMmMy OyJO BHIAHO
HETpaBUIBHO 3[[iiCHEHA B TUIATI)KHOMY IPUCTPOT, 1110 HaJIeKUTh baHky, 3anuiok Ha Paxynky Kiienra Oyne npuseaeHo
y BiONOBiAHICTH 3 (akTHuyHMMHU onepauismMu (PaxyHok Oyne 30ii1bpLIeHO HAa HE OTPUMaHy CyMy ab0 3MEHIIEHO Ha
OTpUMAaHW{ HAIJIUIIOK) TICNIS 3aBEepIISHHS TMPOIEAYPH TEPEeBipKA OOCTaBHH CITipHOI omeparii. 3a omepariisamu,
3MIHCHEHNMH B IUTATHKHUX MPUCTPOSX 1HIIMX OaHKIB, KOIITH OyAyTh MOBEpHYTI Ha PaxyHok micns 3nificnends bankom
MPOLEeayP, CTPOKH SIKUX BCTAHOBIIOIOTHCS IPaBUIaMH BinoBigHo1 [Inatixuoi cuctemu.

5.1.10. Ilpu Buryuenni Kaprtku uepe3 texHiunuit 30iii B poOoti OGankomary, HeBipHe BenenHs [IIH — koxy abo y
Bunanaky, ko Kiienr (depxatens [1K) ne 3a6paB Kaptky 3 kapronpuiimaua, Kimienty (Hepxaremo 1K) nHeo6xigHo
3BepHYTHCA 10 LlenTpy Typbotm Bamky mis OnoxyBanHsS KapTu Ta MOBIZOMHTH MPO BCi 0OCTaBHHM, ITOB’s3aHi 3
Buy4YeHHSIM KapTku, a Takok OTpUMATH IHCTPYKIT 00 MOJATBIINX Til.

5.1.11. Ins orpumanns Buinyuyenoi 11K Kmient (depxarens 1K) noBuHeH 3BepHyTHCA 10 OaHKY, SIKOMY HAJICKHUTh
6anxomat, mo BuwiyunB [IK. [Ipore bank HamonernuBo pekomMeHAye 3aMOBUTH TepeBHIycK Kapku B Oyab-skoMy
HailOmmx4uoMy BinaiieHHi baHKy, BpaxoBYIOUM BHCOKHMI pU3HMK KommpomeTauii Buiydenoi Kaprtku. bank He Hece
BiJNOBiAAJbHICTh 32 OAaJbIle KOpUCTyBaHHS KapTku, sika Oyna BurydeHa OaHKOMATOM iHIIOro OaHKY, Ta MOBHICTIO
TepeKIaaac BiAMoOBiIaIbHICTE 3a Iieit pu3uk Ha KiienTa.

[pumitka.
- KimieHT moBuHEH 3aBAM MaTH i1 pyKoro HoMep Tenedony banky ams ekcrpeHoro 3B 3Ky 3 baHkom.

- KitieHT OBHHEH 3aBXaM 30epiraTH BHITMCKH 3a IiJACYMKaMHM oIepartii, ki Bumae OaHkomart. Lle m03BOINUTE BeCTH
OO0JTIK 3HATHX TPOIIEH 1 KOHTPOIIOBATH CHMCAHHA Tpomieii 3 [[oToYHOro paxyHKy 3 KapTKOIO.

YBara! OtpumanHsl CyMHU TOTiBKH B OaHKOMaTax Moxe OyTH OoOMeXeHe, 3riJHO mpaBuil MiKHApOAHUX IUIaTLHKHUX
cucreM, 3aKOHOJIAaBCTBA Y KpaiHU, BHYTPINIHIX PO3MOPSKEHb OaHKIB.

5.2. B ycraHoBax 0aHKiB B Me:Kax/1mo3a Me:kaMu Y KpaiHu

Buaaua roTiBKM 3IIHCHIOETHCS Y KACOBOMY 3aili YITOBHOBa)KEHOTO OaHKY, BiIMIU€HOTO MO3HAYKAMH (JIOTOTHITAMH)
BiIMOBITHUX MiXXHApOIHUX IATIKHUX CUCTEM.

5.2.1. last orpuMaHHsi roTiBKH 3a qonomoroio POS-tepminany Kiienr (depxarens [1K) moBuHeH HaiaTH Kacupy
0anky KapTky Ta macmopr, abo iHIIHI JOKYMEHT, 1110 IOCBiT4y€ 0cO0Y Ta BiJTIOBITHO /10 3aKOHOABCTBA Y KpaiHU MOXKE
OyTH BHKOPHUCTaHMM Ha TepuUTOpii YKpaiHM mJs YKIAACHHS NpPaBOYMHIB) I MiATBEepMKeHHs ocobu KirienTta
(Hepxarens I1K). Takox xacup moxxke Bumaratu BBeneHHs [IIH — koxy Ha cnemianbHiil kiaBiatypi iMmmpuHTepa. Y
takoMy Bunanaky, Kmient (depxarens [1K) mosunni BBectu I1IH — ko1 camocTiiiHO, HE MTOBIIOMIISIIOUN HOTO Kacupy.

Kacup 30008’ s13anuii:
- mepeBipuTH pekBizuTu KapTku;

- BUKOHAaTH aBTopu3amilo Kaprku (Haxmiciatu 3amuT A0 O0aHKY, B SKOMY BIJIKDUTO MOTOYHUN PaxyHOK 3 KapTKOI
Kitienra);

- HaJaTH BiANOBIIHHUM TOKYMEHT 13 3a3HAYCHHSIM CyMHU, 1110 3arutyeThes, Kimenty (Jepxkaremto [1K) Ha migmuc.

[Ticast orpumanns yeka, Kiient (Hepxkarens [1K) moBrHeH mocTaBuTH Ha HHOMY HiANUC (ITOTIEPEAHBO MEPEBIPHUBITH
BIJIMOBIAHICTH CyMH, III0 BKa3aHa HA Y€Ky, i3 CYMOIO IO 3aIUTYEThCS). Y pa3i HETOBHOI BIAIOBITHOCTI MiAIICY HA YEKY
i3 mianucom Ha Kaprtiii, kKacup Mae mpaBo 3alpoIllOHYBaTH MOCTaBUTH MiAmnuc e pas. OtpuMasim roTiBky, Kaptky Ta
opurinan ueky, Kmient (epxarens [1K) moBuHeH yBakHO NiepepaxyBaTu Ipollli He BIAXOIS4U BiJ KacH.

5.2.2. Jlast oTpuMaHHs rOTiBKH 32 J0NOMOI00 iMnpuHTepa (IpUCTPil, MPU3HAYCHU IS IEpEeHECEHHS PeIbeGHUX
pexBizuTiB KapTku Ha ciin a1 popMyBaHHS IEPBUHHUX JOKYMEHTIB) HeoOxinHo HazaTu KapTky kacupy.

Kacup 3000B’s13aHUH 3alOBHHUTH CIIN Ta TMONPOCUTH IMOCTaBUTH Ha HboMy mimmuc Kuienrta (Hepxkarens I[1K).
OtpumaBumm Bix Kiienra (Hepxarens IIK) cmin Ta mocTaBuBIIM HAa HBOMY CBi MiANHC — KacHp OTPUMYE Bix
aBTOPU3ALIITHOTO LIEHTPY MiATBEPAKCHHS PO MOKJINBICTh MPOBEICHHS aBTOPU3aLlil.

VY pasi oTpuMaHHs MOBIIOMIICHHS 3 aBTOPHU3ALIHOTO LIEHTPY:



- «BIIMOBUTH B aBTOpH3alii» - Kacup 3000B’s3aHUI BIIMOBHTH B OTPUMAaHHI TOTIBKH Ta 3HHINUTU Y MPHCYTHOCTI
Kiienra ([lepxarens [1K) nigmucanuit Kiientom ([lepxkarenem [1K) crin;

- «BWJIYYHTH KapTKy» — Kacup 3000B’s3anuii Bunmyuntu Kaprky Kmienra (Hdepxkarens I1K), y nmpucytHocTi Kimienra
(depxarens IIK) pospizatu ii, 3unmuti mianucanuii Kinientom (Hepxkatenem I1K) crmin Ta BUAaTé po3MUCKY, IO
Kaptka Oyna BuimydeHa.

YBara! IlonepemxeHHsl - IpH OTPUMaHHI TOTIBKOBHX KOwITiB B Kaci (POS-tepminani) iHmoro GaHky, Moxe OyTH
yTpUMaHa J0JIaTKOBa KOMICIs.

6. INuarexi3a nomomororw Kaprku 3a ToBapu Ta nociayru
6.1. OmiaTa ToBapiB i mocayr y ToproBus (ToproBo — cepBicHiii Mepeixi)

6.1.1. Ilpu Bukopuctanni Kaptku ans oratu toBapis/mocnyr Kiienrt (depxarens I1K) 30008’ s13aHuil TiATBEpAUTH
omiary BipuuM BBeaeHHsM [1IH-komy Ta/abo ckopucratucst cepBicamu fki 3a0e3MeuylOTh TaKi pO3paxyHKH MiCIs
BBEJICHHS BIATIOBIIHOIO Mapojiio A0 MOOIIBHOro MpHUCTporo (iHIIE), Ta/abo MmiAmMcaTu pO3pPaxyHKOBHUH JOKYMEHT,
3a37aJIeTiab TePECBIUUBIINCH, IO TIPABHMIIHO 3a3HA4YCHI HOMEp KapTKH, CyMa, BaIoTa i mara omnepaii. [lixmucyroan
naHui nokymeHr, Kiient ([Jepxkatens [1K) Bu3Hae npaBuIIbHICTE BKa3aHOI CyMH, IO Hagae banky npaBo Ha crivcaHHs
kowTiB 3 Paxynky. Kiient (depsxatens [1K) moBuneH oTpumatu ogHy Komito oopMIIeHOT KBUTAHIIT (UeKy).

6.1.2. 5.3.2.Toproeui, mo npuiiMaroTh KapTku Ui omiaTH TOBapiB YW TOCIYT, MAIOTh NPABO, SKIIO TakKe IPaBoO
nepeabaueHo npasuinamu [lnatixuoi cucremu, Bumaratu Bif Kiienrta (depkatens 1K) npexa’siBineHHs macnopra 4u
IHITIOTO TOKYMEHTY, IIIO MIATBEPIKYE 0CO0Y, a TAKOXK MOBiAOMIIEHHS iH(pOpMaItii, mo m1o3Bosie ineHTHdiKyBaTH Horo
sk 3akoHHOTO Jlepxkatens [1K, a Takox BBenenns [1IH — komy miis mpoBeneHHs aBTOpH3aIIii.

6.1.3. 5.3.3.Ilpu mpoBexaeHHi omepauii Buaayi rotiBku yepe3 [lnmarixuuil nmpuctpiii ado 3miHCHEHHS PO3pPaxyHKIB B
ToproBIs Kacup MOXe OTPUMATH BiATIOBIAb MO0 3a00POHM MPOBEACHHS OIeparlii:

-y pa3i OTpUMaHHs BiANOBiAl «BiIMOBUTH» Kacup noBuHEH noBepHyTH Hdepxatemnto [TK Kaprtky;

- B pasi oTpuMaHHS BignoBial «Buiayuntd KapTky» kxacup moBuHeH Buimyuutu Kaptky, Bupatu depxkartemo ITK
posnucky mpo ¢akr ii BuryuenHs. [Ipu upomy [epxarens 11K moBunen mepecBiguntHcs, mo Kaptky HagpizaHo
KacHpOM IS TOTO, MO0 YHUKHYTH 11 BUKOPUCTAHHS 1HIIUMHA OCOOaMHU.

6.1.4. 5.3.4.kmo omnauenuit KapTtkoio ToBap abo mociyry moBepHeHO ab0 HE OAEpKaHO B IOBHOMY 0OCs3i,
Hepxarens [1K caMocTiifHO TOBHHEH 3BEPHYTHCH 10 TOPTOBIl, y SKOTO OYJ0 MpuI0aHo ToBap ado HalaHa MOCTyTa.
IIpamniBauk Toprosiy Bunucye kpeauroBuid yek/ciin (Credit Voucher) Ha cymy moBepHEHOTO TOBapy/mociayru. bank
3apaxoBye Ha PaxyHOK BIAIMOBIJHY CyMy 3TiIHO i3 KPEJAUTOBHUM YEKOM/CIITIOM B CTPOKH, BCTAHOBJICHI IpaBUIAMU
[Tnari>kHUX cUCTEM.

6.1.5. 5.3.5.Y pasi, gkio BijiMiHA omepailii 3A1MCHIOETLCS Ha HACTYNMHUN pOOOYMIA JeHB Micis 11 mpoBeneHoi abo
Ii3HIIIE Ta CyMa ofepallii Bke crnucana 3 Paxynky, bank 3apaxoBye komiTu 3a onepailiero Ha PaxyHok. VY pasi, sKiio
BiJIMiHa oniepallii 37[IiICHIOETHCS B JICHb ii MPOBEACHHS, BIAMOBIIHA CyMa HE CIIUCYEThCS 3 PaxyHKy, alie € HeI0CTYMHOO
JUTSI BUKOPHCTAHHS MPOTATOM CTPOKY, BCTAHOBJICHOTO IIPpaBUIaMK Ta BUMOramu I1naTi>kHoOi cucTeMu.

6.1.6. 5.3.6.IloBepHeHHs KOImTIB Ha PaxyHOK MOXJIMBE BHKIIOYHO B 0€3roTiBKOBii (popmi y CTpOKH mepembOadeHi
TpaBuiIaMH BifanoBiaHoI [1naTixkHOT cucTemu.

6.1.7. 5.3.7.Ilpu HeOTpUMaHH| KOIITIiB IO KPEIUTOBOMY YEKY/CIIITy IPOTATOM 45 1HIB 3 AHs 0popMIIEHHS KPEIUTOBOTO
gyeky/cnina, epxatens [1K moBuHeH moBimomutn 1ipo 1ie baHk yist BperymroBaHHS TUTaHHS 3 TOPTOBIEM Ta HaIaTH
el KPeUTOBUN YEK/CIIiIL.

Bukopucranus Kaptku 3 MeTo10, 1110 He BiAIIOBiJa€ 3aKOHOJABCTBY, Y TOMY YHCIIi 3 METOIO OIUIATH TOBAapiB a00 MOCIYT,
00ir sIKUX 3200pOHEHO 3aKOHOJABCTBOM, 3a00pOHSEThCS. Y BHIIA/IKY BHsABIICHHs bankom dakty Bukopucranus Kaptku
IUIsl 3IiMCHEHHS MPOTHIPaBHUX Ol bank 3amumae 3a coboro mpaBo HamaHHA iH(opMamii y NpaBOOXOPOHHI OpTraHH
3TiJTHO 3 BCTAHOBJIEHUM 3aKOHOABCTBOM MOPSIKOM.

YBara!

Heo0xinHo 30epiraTu komii ycix yekiB Ta ciainis, mo ogep:kani lepskatesem IIK, Ta € minTBepakeHHAM MaTexiB
IIK 3a ToBapu Ta mocjyru. 30epiranisi {uX JOKYMEHTIB J0NMOMO:Ke 3ano0irTu HeBiamoBigHocTell y cnucanHi
komTiB 3 [loTouHoro paxynky 3 Bukopucranusam IIK.

Ao npu 3AiliCHeHHi ONJIATH 32 TOBapH 200 NMOCIYTH PO3PAXyHOK 3/1ilICHIOBABCSl TOTIBKOBUMH KOIITAMM, Mic/as
HeBAaauX cnpod po3paxyBartucs IIK, norpiono 30epiratu yekn (cjiinu) 3a Takumu onepaniaMu. 30epiranus uux
JOKYMEHTIB [10MOMO:Ke 3amodirru HeBigmoBigHocTeil y cnucanHi komrtiB 3 IlorouHoro paxyHky 3
Bukopucranusam IIK.

6.2. OmiaTa ToBapiB i mocayr yepe3 iHTepHeT

6.2.1. Y pa3i 3miiiCHCHHS OTUTaTH 3a TOBapH, pOOOTH 200 TTOCITYTH B Mepeski [HTepHET HE0OXiJHO YBAYKHO CTABUTHUCS 10



BUOOPY CalTy, 110 3AiHCHIOE ipuiiMaHHs [1naTiHUX KapTOK 10 ciiaty. Binnaratu nepesary BigoMum BaM Topropisim
Ta HaMaraTucsi YHUKaTH po3MillieHHs iHdopManii npo [lnaTixkHy KapTKy Ha HEBioMUX caiiTax. BukopucroByBatu
3aXUILEH] CalTH.

6.2.2. lns 3aiiicHeHHs omepauii B Mepexi I[HTepHeT (omyaTh 3a TOBAapH/MOCIYTH, MiANMCKa Ha OyAb-sKi IUIATHI
PO3CHIIKH TOIIO), Ha CaiiTi mpomaBus HEOOXigHO BHecTH Yy BiamoBigHi mo3umii pexsisutu IIK: mHomep IIK, marty
3akingeHHs Tepminy Aii [IK (MM/PP — micsis Ta pik) ta kogq CVC2/CVV2 (Tpu mudpu BKazaHi MOpyd 3 MAHEIITIO IS
miamnucy).

6.2.3. V pasi, Ko 3aiiCHIOIOTECA oneparii pyuroro Beaenns (MO/TO tpanzakuii — Mail Order/Telephone Order)
(omepanii Manual), Bamu o Tenedony, pakcom uu mig yac 6€3n0cepeHbOr0 CIIIIKYBaHHS ITOBIJOMIISIOTHCS TOPTOBITIO
Homep IIK Ta mara ii 3akinuenHs (kox CVC2/CVV2 B xomHoMmy pa3i He moBigomisieTbes). Ilicnms mporo
OTIEPaTOPOM/KaCHPOM 3IIHMCHIOETRCS omepallis Manual B Mepexi [HTepHET, Mpu YoMy, IS TaKoi orepartii mepeBipka
kogy CVC2/CVV2 noBunHa Oyt BigkmioueHa. [yia BigxmoueHHs mepeBipku koxy CVV2 cmig 3arenedoHyBaty B
LenTp Typ6oTu banky, ae, micis Bamoi inenTudikariii, 3aMOBUTH BiAKIIIOYSHHSI TICPEBIPKU HA TIEBHUM, MOTPiOHUI Bawm,
nepion yacy. Onepanii Manual HalfuacTimie BUKOPUCTOBYIOTBCS MiJl 4ac OPOHIOBaHHS T'OTEJIB YU OpPEHAl aBTOMOO1ITIB.
Slxmo Bu 3apesepByBanm HOMep B roteli 3a momoMororo I1K Tta Gaxaere BIIMIHWTH Take pe3epBYyBaHHS, HEOOXiTHO
3poOWTH aHyJIOBaHHS pe3epByBaHHSA. B mpormnexxnomy Bumaaxy 3 IIK Oyze cnmcano cymy, eKBiBaJeHTHY CyMi
MIPOXXMBAHHS B IAHOMY TOTEIli MPOTATOM OJHi€eT 1o00u. HeoOXimHO HaaTH 3alMT MPamiBHUKY TOTENIO, MO MOBIAOMIISIE
Bam kox aHymOBaHHSA, NUCHMOBE MiATBEPAKCHHS aHYJIIOBAaHHS PE3€pPBYBAaHHS HOMEpPY TOTENI0, L0 MA€ MICTUTH
npizsume ta im’a epxkarens [1K, aomep I1K, 3a momomororo sikoi Oyiio 3pobieHe pe3epByBaHHS, CTPOK ii i, KOI
aHYJIOBAaHHS Ta 1HILI JaHi, 0 CTOCYIOTHCS BiIMiHU pe3epByBaHHs. [[CEMOBe MiITBEpAKEHHS aHYIIOBaHHS I03BOJIHTH
BUPILINTY CHIpPHI CUTYyauii, y pa3i iXx BUHUKHEHH:, Ha Bamry KopHucTs.

YBara! [Ipu 3xilicHeHi 32 KOPIOHOM OTIaTH 3a TOBapH abo MOCITYTH AesSKi TOPTOBI MOXKYTb 3alPONOHYBATH 301MCHUTH
omepauito y BamoTi kpainu emitenta [IK (B rpusHi) — cepBic Dynamic Currency Conversion (DCC). Toproseup mae
[IPaBO BUKOHATHU OIEPaLil0 Ha 3a3HAYCHUX YMOBAxX TIIbKH IIICJIS IONEPEAHBO OTPUMAHOI 3rOAU KIIIEHTA, IPH LLOMY
caMHM TOPTOBLIEM BH3HAYA€ThC Kypc oOMiny. [lesiki caiftu, mix 9ac 37iiiCHeHHS omneparii 6e3roTiBKOBUX PO3paxyHKiB
B Mepexki [HTepHeT, Tak caMo MOXKYTb IIPOIIOHYBATH 3IHCHUTH PO3PaxyHKH y BaJIIOTI Kpainu OaHka - emiteHTa. He ciig
KOPHUCTYBAaTHCh TAKUMH CEpBicaMu, ajpke 3 KOPECITOHICHTChKOT0 paxyHKy banka Bce omHo Oyme cimcano momapu CIIA
(eBpo) 1 onepairist Oyl BU3HAYATHCEH K TaKa, IO MPOKIIIIA Y BATIOTI CIIMCAHHA. Y MbOMY pasi, k1o [loTounuii paxyHOK
3 BukopuctanHsaMm [1K Oyrno BigKpUTO B TpHBHI, TO 3IiHCHIOBATUMETHCS CIIMCAaHHS CyMH OTepalii 3a KOMepLiiHuM
KypcoMm baHky Ta cTsrHenHs koMicii banky 3a 0OMiH BalOTH.

YBara! [lpu 3xilicHeHi omaTu 3a ToBapu abo MOCIYTH TOProOBelb MOXKE CTSTYBaTH JOAATKOBY KoMicito. Toproseus
MIOBHHEH MONEPEIHbO MOBiToMUTH KitieHTa Mpo HAasBHICTH Ta PO3Mip TaKkoi KOMiCii.

7. OcobauBocti Bukopuctanaa KapTku y kpainax miiBUIIEHOT0 PU3HKY

7.1. baHk, 3 METOIO 3HIKEHHS pU3MKY BUKOPUCTAaHHS MI>KHApOJHOT IaTiKHOi KapTku y He3aKOHHUX (IaxpaiChKuX)
uinsx, pexomenaye Jepxarensm I1IK 6ytu oco0n1mBo yBaxxHUMH Ipu KopuctyBaHHI KapTkoio B kpaiHax, 1110 BU3HAHI
MiXHApOTHUMH IIATIKHUMH CHCTEMaMH BHCOKOPU3NKOBHUMH.

7.2. Tlpu Bui3zi 3a KOpAOH (YU HaMipi po3paxyBaTHCh B Mepeki [HTepHeT Ha caiiTi 3a3HaueHuX KpaiH) [epxarens [1K
3000B’s3aHUH TOBiTOMUTH TIpo 1€ bauk 3BepHyBmHCh 10 LleHTpy Typ6oTn baHKY 1t BCTAaHOBIEHHS BiAMIOBITHAX
JIMITiB pO3paxyHKiB.

7.3. Y pasi, skmo Jepxarens [IK mae Hamip Buxopucratu KapTky ans po3paxyHKy B OJHIN 3 KpaiH, II0 BH3HaHI
MiKHapOIHUMH TUIATDKHAMH CHCTEMaMH BHCOKOPHU3WKOBHMH, bBaHK pexkoMmeHaye 3IifiCHIOBaTH TOKYIKH 32
JonoMororo KapTku TUTbKH y BETTMKHX Mara3uHax BiJOMUX OpeH/IiB, a OTPUMYBATH FOTIBKY — y BiIJIIEHHSX BCECBITHBO
BiloMHX 0aHKiB, aeponopTax abo roTeisix Mi>KHapOTHIX MEpPEexK.

7.4. BinHoBIIeHHs 3a00pOHHM 3/11MCHIOEThCS 32 TeIe()OHHUM MOBIIOMIICHHSIM BiiacHuKa [I0TOYHOrO paxyHKY 3 KapTKOO.
Criicok KpaiH MiIBHINEHOTO PU3HUKY JUIS 3[IHCHEHHS OTepallii 3 BAKOPUCTAHHSIM IUIATIXKHUX KaAPTOK PO3MIITY€ETHCS Ha
Caiiti banky.

8. Buuyuenns IIK

8.1. Kaprka Mosxe OyTH BHIIy4eHa MpaliBHUKaMH YIIOBHOBXEHOTO MiANIPHUEMCTBA, B sikomy KimienT ([epxatens [1K)
Mae HaMip po3paxyBaTucs 3a nornomoror Kaptku. IIpaniBHUK MOBUHEH MOSCHUTH NPUYKMHY BuTydeHHs Kaprku. Sk
MPaBUIIO, TAKOIO MPUYHHOIO € BiIIOBITHE PO3NOPSKEHHS OaHKY.

8.2. Slxkmo Gamkomar, gepe3 skuit Kiient ([epxarens 1K) MaB HaMip OTpuMaTH TOTIBKOBiI KOIINTH, HE ITOBEPHYB
Kaptky, HeoOXiqHO TepMiHOBO HaaaTH iHdopmariiro barnky 3a Homepom: 0 800 3-111-33; (044) 585-14-87.

9. Jii mpu BTpaTi a6o kpaaixkui [IK Ta/ado inguBizyansHoi 061ikoBoi indopmanii.

9.1. V pa3si Brparu abo kpanixkku Kaptku, migo3pu Ha HecaHKIioHOBaHe 11 Bukopucranus Kiienrty (depxkatento [1K)



HeoOXiHO HeraitHo 3a0nokyBatn KapTky 3a jomomororo Mo6GibHOTO 3acTOCYHKY ab0 3BepHyTHCS 10 LleHTpy TypOOTH
3a HoMepoM Tenedony: 0 800 3-111-33; (044) 585-14-87 abo Hanatu 3asBy 10 BiaaineHHs banky. Y pasi 3BepHEHHS 110
HenTpy Typ6otu [epxarens [IK noBuneH Hagatu iHdopmartito st foro inentudikamnii. [Ipu reneponHoMy 3BepHEHHI
Hepxarens [1IK go Lenrpy Typbotu Kaptka 6okyeThest nuisixom ii BHeceHHs 10 Cton—cnucky. biaokysannas Kaptku
3IIHCHIOETBCA B MOMEHT BUKOHAHHs BiAmoBigHOI Aii y MoOinpHOMY 3acTOoCyHKY abo0 Tene(OHHOro 3BEpHEHHS
Hepxarens [1IK Ta #ioro imentudikarnii. [licas 6moxysanns KapTku, 3aiiicHeHHs omepalliii 3 Hero, sKi MoTpeOyITh
aBTOpM3aIlii, CTAaHe HEMOKIMBUM: Ha aBTOPH3AIliiHUI 3anuT baHk HamacTek BiAMOBY a00 BKa3iBKY «BHIydIUTH KapTKy».
(bask crarye ruaTy 3a mociyrH, MoB’si3aHi 3 O1okyBaHHSM KapTku Ta 11 mepeBumyckom, 3rigHo 3 Tapudamu. bank
CTSATYE IUIATy HUIIXOM CHHCaHHsS KOWTIB 3 PaxyHKy (SIKmIo orutaTy He OyJo 31iHCHEHO TOTiBKOIO uepe3 Kacy baHky).
VYci BuTpary, oB’s13aHi 3 mociyrolo i3 6noxyBanus Kaptku ta ii mepeBumyckom 3a ininiaruBoro Kiienra, Hece KiienT).

9.2. lepxarens [1K noBUHEH BIIEBHUTHUCH, IO YCHE TOBiAOMIIEHHS OyJ10 3adikcoBaHo. [Ticis HagaHHs MOBITOMIICHHS
po ¢akT Ta 00cTaBUHM BTpaTu abo Kpanixku KapTku/innuBigyansHoi 061ikoBoi iHpopmarii, lepxarens [IK noBunen
3amucard Tpi3BHINE TpaliBHUKa bBaHKy, SKUH OTpUMaB TOBIJOMIICHHSI, 3QJUIIUTH CBOI KOOPIWUHATH Ta HOMEpP
TenedoHy, 3a IKUM 3 HUIM MOJKHA 3B'S3aTHCS IPOTITOM 48 TOJMH.

9.3. BAJKJIMBO: Jlo momenTty noBimomieHHsS banka mpo ¢akt BTpatn KapTku Ta/ab0 iHIWBIIya bHOI 0OIIKOBOT
indopmarii pu3uk 30MTKIB BiJf BHKOHAHHS HEHAJNCKHUX IUIATIKHUX OIEpaliii Ta BiIMOBIJAIBHICTh 3a HHX
noknagaroThes Ha Kitienra., KitieHT Hece BiAMOBINANBHICTh B IOBHOMY 00CS31 3a BCi orepaiiii, o CyIpOBOIKYHOThCS
aBTOPH3AITIE€I0, TTPH HASBHOCTI JOBEICHHUX BHITANKIB, MO mii un Oe3mismeHICTh Kimienrta ([epskarens I1K) mpussenn no
BTparn KapTku, BTpaTW/pO3rONIOMIEHHS OaHWX [0 €MITOBaHOro IulaThkHOTO iHcTpyMmeHty (Kaptkwm) Tta iHmoi
iHauBiMyanbHOi 00iKOBOT iH(popManii KiienTa (ineHTudikamiiHuX JaHux Ta/abo HoMepa MOOITBHOTO TeledoHy, Ha
SIKUH 3MIMCHIOETHCS BIJANPABICHHS OJHOPA30BUX IMH(DPOBUX MApOIIiB Ta JOJATKOBHX 3aC00iB aBTEHTH]IKAIT), SKIIO
KapTtka He nmoctaBneHa B CTON-CHHUCOK.

3 mMomeHTy noBizomiieHHs Kiientom mpo ¢axt Brpatu KapTtku ta/abo inauBigyansHoi 00mikoBoi iH(popMaLii pu3uk
30MTKIB Bil BUKOHAHHS HEaKIENITOBAaHUX/HeHAICKHUX [LaTiKHUX omepariiii Ta BiANOBITaIbHICTh IMOKIAAAIOTHCS Ha
bank. MomeHTOM, 3 SIKOTO HacTae BiAMOBINaNbHICTH baHKy, € MOMeHT, 3 axoro KiieHT moBimomuB bank mpo ¢axt
BTpAaTH IJIaTiXHOTO iHCTpyMeHTY (KapTku) Ta/abo inauBigyansHoi 00mikoBoi iHpopmauii Ta bank nocrasus Kaptky B
Cromn-cnucok.

KitieHT Hece MOBHY BiANMOBINANBHICTD 32 HEHaJEKHE BUKOPUCTAHHS a00 OTpUMAaHHS TPOIIOBUX KomrTiB 3 KapTku (B
TOMY YHCHIi BipTyansHOi KapTKH) TpeTiMU ocobaMu y pasi, AKIIO Oyae moBeneHo, Mo mii uu Oe3misubHicTh KirieHTa
(Hepxaremns 1K) mpuzsenn 1o BTpaty rati>kHoro iHcTpyMeHTy (KapTiku, Mo6ineHOTO TpHCTpoIo) abo iHANBI Iy ambHOL
o6uikoBoi iHdopmaii, posronomenns [1[Hy/inmuBigyansHoi oOnikoBoi iHpopmarii ado iHmoi iHndopmarii, sika aae
3Mory iHinitoBaty I1naTi>kHy onepariro 3 BAKOPUCTaHHSM IUIaTHKHOTO IHCTPYMEHTY.

9.4. Ilpu 3Haxo/KEHHI BKpajaeHoi uu 3aryOsienoi Kaprku, 3abnokoBanoi BimmoBimHo g0 1ux IlpaBun, Kiient
(depxarens 1K) 30008’ s13aH1i TepMiHOBO MOBIZOMUTH Npo 1e baHk 3aTtenedonysasiu o Llentpy Typborn banky 0
800 3-111-33; (044) 585-14-87 abo 3a 3asBOIO 3BEPHYBLIMCH 10 BiaiiicHHs banky. BigHOBIEHHsS KOpHUCTYBaHHS
KapTtkoro MmoxnmBe Tinbku micis ii po3dmoxyBanHs. Po36iokyBanus Kaptku mpoBoanTtscss y MoOLTBHOMY 3aCTOCYHKY
abo Ha mincrasi 3BepHeHHs [epxkarens 1K mo Banky, kpiM BHIIaJKiB, KOJM Take PO30JIOKYBaHHS € TEXHIYHO
HEMOKJIMBHM (B 1HIIOMY BHITAJIKy BiJIHOBJICHHS KOpUCTyBaHHS KapTkoi MoKimBe TiLNBKH B pasi ii 3aminm). KapTky
Oyne BunydeHo 3 CTON — CIHCKY B CTPOK JIO OJHOTO PoOOYOro JHS Iicis OTpuMaHHs BaHKOM 3a3HAueHOi 3asiBH.
BigHoBnenHs kopuctyBanHst KapTkoro, 3a0;10k0BaHOIO BiAMoBiAHO 70 mux [IpaBui, MOXIJIMBE B pa3i BHITyCKY HOBOI
Kaptku. Bunyck noBoi Kaptku 3xiiicHioeTheca Ha miacTaBi Ha mifgctasi 3sepHeHHs epsxkarens [IK no Banky micns
OILIaTH Ii€l MoCIyTH BignosixHo 10 Tapudis Ta 31a4i 3Haiinenoi Kaptku B bank.



UnexBank

JonaTok Ne2 1o JloroBopy npo KOMILJIeKCHe 0aHKiBCbKe
oocayrosyBanns ¢isuunnx ocido B AT «<FOHEKC BAHK»

IMPABUJIA KOPUCTYBAHHSA 30BHIINHIMH
CUCTEMAMM MOBUIBHUX IIJIATEXIB

BU3HAYEHHS TEPMIHIB

Be3koHTakTHI miaTeski — rmarexi, 3aificHeni B Topropus (ToproBo-cepBicHii Mepexi) Ta/abo omepalii 3 OTpUMaHHs
TOTIBKOBHX KOIITIB B IUIATIKHUX TNPHUCTPOSX, SIKI 3MIMCHIOIOTHCS 3 BUKOPUCTAHHSIM TEXHOJOTI] OE3KOHTaKTHUX
maTexiB (3 BukopucTanasaM Kaptku a6o MoOiapHOT0 TIprcTpoto 3 TexHosorieto NFC), mo 3miiCHIOIOTECS 32 YMOBH
MOXIMBOCTI 3A1CHEHHS TaKHX IUIATEXIB BiAmoBinHO 10 ipaswt MIIC Ta 3a HassBHOCTI TEXHITHUX MOKIMBOCTEH baHKy
Ha/IaBaTH TaKi MOCTYTH.

Mo0ibHUIT 10aTOK — IpOoTpamMa MOOUTBHHX IIATEXIB Ta CITY>KOM €JIEKTPOHHOTO TaMaHIIs, IO JO3BOJISE 3A1MCHIOBATH
IUTaTeXi 3 BHUKOPHUCTaHHSAM MoOinpHOro mpuctpoto [epxarens [1K ta [IlnaTiKHEX KapTOK, TOKEHI30BaHUX Ha
Mob6insHoMmy npuctpoi Hepxkarens [1K.

Oanopa3zoBuii uMppoBHUiIi NapoJIb — 1T isIel BUKOpHUCTaHH cepBicy, OnHOopa3oBuil U poBUil Hapoib — KOMOIHAIISA
CHUMBOJIIB y BUIJIIAI IHM(pP, IO TeHEepPYeETbes mpH chpoOli 3apeecTpyBaTh KapTKy B MOOITBHOMY AOAATKY, 1 SIKY
HarpasiaioTh Jepxaremto I1K y surimsni CMC-noBimomMiieHHs Ha HOMep MoOiTbHOTO Tenedony Hepxarens [Tnarixaol
KapTKH, 3adikcoBanmii B iHpopManiitHux cucremMax banky.

IIpoBaiinep — omeparop 3B'SI3Ky, SKUM KopucTyeTbes [epxarens IlmaTixkHoi KapTku, iHIN ocoOu, 3amisHi B
3abe3nedenHi podotu Cepaicy.

Cepsic (cuctemMu MOOITbHUX IJIaTe:KiB)— 30BHIMIHI cucTeMd MoOUTbHUX IutatexiB (Google Pay, Apple Pay), sxi
JTO3BOJISTIIOTE 3MIMCHIOBATH OC€3KOHTAKTHI IUIATEXI Ul 3MIHCHEHHS pO3paxyHKIB 3a TOBApH Ta MOCIYTH 3a JTOITOMOTOI0
Mo0OinsHOTO TpUcTpoIo 3 TexHoJoriero NFC, a Takox rumarexi B Mepexi [HTepHeT.

Toxkenizamia — npornec cTBopeHHst TokeHa i Horo 3B'13ky 3 HoMepoMm TuaTikKHOT KapTKH, IO JT03BOJISIE OJHO3HAYHO
Bm3HauuTH [lmatixHy KapTy, BUKOpWCTaHy JUIsS 3[iHCHEHHA omepamid 3 BukopuctanHsM Cepsicy. TokeHizaris
3IACHIOETHCS TIPH JToaBaHHi [LnaTi>kHOT KapTKU B MOOILIIBHOMY JIOJIATKY.

NFC (anra. Near Field Communication) — TexHOIOTisI 6€3pOTOBOTO BECOKOYACTOTHOTO 3B'SI3KY MaJIOTO paaiycy il
«3a OJIMH AOTHK». L[ TeXHOIOTis Ja€ MOXKIUBICTD OOMIHY JaHUMH MiXK MPUCTPOSMH, HacamIiepe, cMapTQoHaMH Ta
0E3KOHTAKTHUMH IUIaTOKHUMH TepMiHalaMu, o nepeOyBatoTh Ha BifcTaHi 6im3bko 10 cm.

3JIHNCHEHHSA IUIATEXIB

1. bank mo orpumanHs Bin Kiienra (Bnacauka [loToyHOro paxyHKy 3 KapTKOIO) 3asBH Ipo 3a0opoHy TokeHisaii,
Hagaouu mnociayrd 3a JloroBopom, BuxomuTh 3 Toro, mo Kirient (BmacHuk [IOoTOYHOTO paxyHKy 3 KapTKOW) HE
3aboponsie Tokenizauiro [Tnarixunx kaprox/JonarkoBux 1K, opopminenux bankom no #ioro [Torounoro paxyHky 3
kapTkoo. KimieHT (BiacHuk [1oTOYHOTO paxyHKY 3 KapTKOIO) MOXKE MOJaTH 3as1BYy Npo 3a0opoHy TokeHizarwii Bcix abo
okpemux I lmatixanx kaprox//{onatkoBux 1K, opopmnennx barnkom o #ioro [loTouyHOTO paxyHKY 3 KapTKOIO, IUITXOM
3BepHEHHsS 110 BigaiaeHHs banky, abo mo Llentpy Typbotrnm banky 3 mpoxomkenusm Inentudikanii (I'omocosoi
inentudikanii). Kmient (BnacHux IloTouHoro paxyHky 3 KapTKOIO) MOXE CKacyBaTH paHille MOAaHy HUM 3asiBy MpO
3abopony TokeHizarii B TOW camwuii crioci0, B AKHii 3asiBa OyJia TojjaHa.

2. Toxkewnizauis Ta onepauii 3 BUKOpUCTaHHAM MOOUIEHOTO IPUCTPOIO BUKOHYIOTHCS JIMILE 32 JidCHUME [InaTixauMu
kaptkamu/JlogarkoBumu [1IK MIIC Mastercard.

3. Jlnst 3nificHeHHs po3paxyHKiB 3a jgornomororo CepBicy HEOOXiIHO 3apeecTpyBaTH B HbOMY AikicHI KapTku, HagaBmm
pexBizuTH Takux KapTtok (Homep KapTKH, TepMiH Aii kapTku, kox CVV2) B MoOinbHOMY AoaaTKy. JifcHiCTh miaTiXHOL
KapTK{ MO’KE MePEeBipATHCS IUIIXOM HAICWIAHHS aBTOPU3AIIHHOTO 3aIIUTY Ha CIIMCAHHS 3 PaXyHKY MIHIMaIbHOI CyMH.
[IpoTsiroM MiHIMaIBHOTO Yacy HaJIXOAUTH 3aMUT Ha TIOBEPHEHHS IIi€T CyMHU.

4. baHK 37iiCHIOE TIEpeBipKYy BBEACHWX B MOOUTRHUI MONAaTOK pekBi3WTiB [lmaTikHOI KapTKH, a TakKoX, y pasi
HeoOXimHOCTi, TpoBoauTh ABTeHTH(iKAaITiT0 [lepxarens [1K.

5. Aprentudikamis Jepxarens 1K 3aiiicHroeTsess bankom omHuM i3 crioco6iB (Ha Bubip Jepxkarens [1K abo y pasi
SIKTIIO 1HIIHH cII0ci0 ABTEHTH(IKAIIT HE € BIAIHM):

- 3 Bukopucta"asM OmHOpPa3oBoTro UG pPoBOro napois, HanpaeieHoro [Jepxaremnto [TIK 8 CMC-nioBinomnenHi / Push-
MOBI1IOMJIEHHI;



abo

- momxoM mpoxomkeHHs Jlepkarenem IIK mpomemypm mepeBipku uepe3 Llentp TypOotm baHkKy y mopsnky,
BCTaHOBJIEHOMY baHKOM.

6. [licns ycmimHOi peectparii KapTku B MOOINTBEHOMY IOJATKy B 3aXHINEHOMY CXOBHUINI MOOINIBHOTO TPHUCTPOIO
dhopmyetsest 1 30epiraetbes TokeHn. TokeH € yHIKaTbHUM Ta J03BOJIsLE imeHTH(IKyBaTH [lmaTihkHY KapTKy, IO
BUKOPHUCTOBYETHCS TIPH 3MIIHCHEHHI IJIaTeXiB 3a jgormomMororo Cepsicy.

7. Cepgic ¢ikcye 10 (1ecaTh) oCTaHHIX omepalliid Mo KoxkHii [ImaTixHii KapTIi y BUTIBSIAL icTOPil orrepartiii.

8. V pasi 3apeectpoBanux y Cepsici aekinbpkox [lnatixkaux xaptok, depxatens [IK moxe BuOpatu onny Ilnarixay
KapTKy JUTS 3MIMCHEHHS 10 Hill TUTATEXKIB 32 3aMOBUYBAHHSIM.

9. Hepxarens [1K 3 Bukopucrannasm Cepsicy 3a JOIOMOTOI0 BiAMOBIAHOTO M0OTBHOTO IPUCTPOIO MOXKE:
- 3piiicHIoBaTH aTexi yepe3 POS-tepminan, ocHamenuit Texaomorieio NFC;

- 37iiicHIOBaTH IUIATeKi B MOOLIBHMX AoAaTkax Ha MoOinbHOMY MpUCTpoi i iHTEpHET caiiTax, siKi HiATPUMYIOTh
po3paxyuku gepe3 Cepaic.

10.Hepxarens IIK, 3gpificHioroun miaTix 3a gomomoroio Cepsicy, peecTpamilo KapTKH B MOOUIBHOMY IOJATKy,
BHKOPHCTOBYIOUH TIPH oMy OmHOpa3oBHWil ITUGPOBUI IMapoib / OlOMETpHYHI NaHi, MIATBEPIKYE BUHUKHEHHS i
BUKOPHCTAaHHS HHM aHajora BiacHopy4Horo migmucy. [lepxarens [IK Bu3Hae, mo enekTpoHHHH JOKyMEHT,
chopMoBaHMN AJIs 3MIHCHEHHS MiaTexy 3a Jormomororo Cepicy, MiANMCAHWN aHAJIOrOM BJIACHOPYYHOTO MiIIHCY
IIOCTaBJICHOT'0 Ha IANlepOBOMY HOCII.

11.ins BunmanenHs migkarouenol [lnarixkHoi kaptku 3 CepBicy 3IIHCHIOETBCS BHAAJICHHS TOKEHY Y MOOUIbHOMY
JOJIATKY.

BIIITIOBIJAJIBHICTD TA OBOB’A3KHU JEP/KATEJIA

1. Hepxarens IIK 3000B’s3anmii Buganmutn TokeH 3 MOOUTBHOTO ITOMATKy Ta BHIATUTH MOOUTEHHUN TOMATOK 3
MOoOiIpHOTO IPUCTPOIO Y HACTYITHUX BUIIAAKAX:

-y Bunagkax 3iaamy MoOinsHOro npuctpoto Jepxarens abo migo3pu npo 31am;

- oJep)KaHHS TpeTiMH ocobamH JOCTymy A0 MoOUIBHOTO MPHUCTPOIO, a00 BHHWUKHEHHS MiNO3pH MPO 1€ YM iHIIe
MOpYLIEHHS 0e3MEeKH Ta JOCTYy A0 MoOiIbHOTO IPUCTPOIO Ta/abo MOOITEHOTO TOJATKY TOILO;

- mepen nepenadcro MoOILILHOTO MPUCTPOIO B KOPUCTYBaHHs a00 y BJIACHICTH TpETili 0co0i Ta iHIIUM BHOYTTAM
Mo0GinsHOro npucTpoto 3 BosoinHs Jepxkarens [1K, ske BinOyBaeThcs 3a HOTO BOJICBUSBICHHSIM.

2. Bupanenns TokeHy Moke 3nilicHioBatucs bankom y pasi 3BepHeHHs [epkarens no BimginenHs abo LleHTpy
typbotu banky, #oro inentudikauii Lleatpom TypboTn banky Ta orpumanns nosizomnenns Bin Hepxxatens I1K mpo
03HaKH KoMipomeTanii TokeHy.

3. Hepxarens [1K po3ymie i MOTOIKY€ETHCS 3 THM, IIO:

- ue Bci Toprosui (fopuardHi 0co6u Ta (i3udHI 0COOHU-TIANPUEMITI), AKi 3IIACHIOIOTE peatizallilo TOBapiB, BHKOHAHHS
poOiT, HaJaHHs TOCTYT, @ TAKOK HE BC1 YCTAHOBH, SIKi HAJIAIOTh (DiHAHCOBI MOCTYTH, MOXKYTh 3a0€3MEYUTH MOYKIIUBICTD
oruiaTe 3a jgornomoroto Cepaicy;

- IlnaTixHi cUCTEMH, YCTaHOBH, sIKi HAIAIOTh (JiHAHCOBI MOCITYTH, MOXKYTh BBOJAUTH OOMEIKEHHS, 30KpEMa, 38 CyMaMHu
orepaiii 3 BukopuctanHsaMm CepBicy Ta BCTaHOBJIIOBAaTH CBOi KOMICii IIIOJI0 TAKUX OIeEpalliii;

- 3JilicHeHHs omepauid 3 BukopuctaHHsAM CepBicy Moxe OyTH 0OMekeHO (YHKIIOHAIBHICTIO MPOTPAMHOTO
3abe3neyeHHs: MoOIbHOTO MIPUCTPOIO, B TOMY YHMCIIi, MOOIJIBHOTO JOAATKY;

- JIOCTYTI, BUKOPHCTAHHS 1 MOXIINBICTh 3[ICHEHHS oneparliii 3 BukopructaHasM CepBicy 3aIeKUTh BijI CTaHy MEpex
0e3IpOTOBOrO 3B'13KY, BUKOpUCTOBYBaHOi [IpoBaiinepom;

- 3 Oy/Ap-SKHMX MUTaHb, TOB'I3aHUX 3 TEXHIYHOIO MATPUMKOI0 MOOITEHOTO MPUCTPOIO, BUMOTaMH JI0 IPOTPAMHOTO i
anaparHoro 3abe3neuenns [epxarens 1K moBuHeH 3BepTaTcs Oe3nocepeHbO A0 CEPBICHOTO HEHTPY BUPOOHWKA
TaKoro MoOUTFHOTO IPUCTPOIO;

- TOpSIIOK OTpUMaHHS i 00poOKu Oyap-skoi iHQopmarii, oxepxxysanoi [IpoBaiizepoM B mpoleci BUKOPHCTaHHS
Hepxatenem 1K 3 CepBicom, perymoerbest noroopom Mixk epskatenem [1K i [Iposaiinepom;

- Ilposaiinepn MalOTh CBOi YMOBH OOCIYrOBYBaHHS 1 ONITHKK KoH(DineHUiHHOCTI. [lepeaaroun 3a3HaueHUM 0cobam
CBOi IEpCOHaNbHI JjaHi, BUKOPUCTOBYIOUH IMOCIYrH a00 BiBiAylouM caiiTu B Mepexi IHTepHeT 3a3HadeHuX ocio,
Hepxarens [IK npuiitmae ix yMoBH 00CIyroByBaHHS 1 MOJIITUKA KOH(IASHIIIHHOCTI.

4. JlepxaTenb yCBIOMIIIOE TIIBUIIEHUH PU3UK Ta PO3yMie€, IO MpH BUKOpHcTanHi Cepicy moctymn g0 MoOiisHOTO
npuctporo [epxarens [1K GesmocepenHb0 BIUIMBae Ha MOXIIMBICTh HecaHKIioHoBaHUX Jepxarenem [IK omeparriii 3a
[TnaTixnaor0 KapTKoro/[lomaTkoBoro 1K, a oxe Hepxkatens [IK camocTiifHO Hece BiaIOBIAATBEHICTD 3a:



- xoH(igeHuiHicTE OHOPA30BUX HUPPOBHX MApPOIiB, mapoiis, [ITH-koxy Ta iHmMX 3acobiB goctymy JlepxkaTens 10
MOoOiIpHOTO TPUCTPOIO, MOOLTEHOTO J0aaTKy, I natixuoi kapTku/Jonatkosoi [1K;

- HasBHICTh OOMEXEeHb AOCTYIy 10 MOOILTBHOTO TPUCTPOIO (CHCTEMATHYHE OJIOKYBaHHS TOIIO) Ta HaIiHHICTH Ta
JocTaTHICTh 00panux Jlepkatenem 3aco0iB 0OMexXeHHsI TOCTyITy 10 MoOUIbHOT0 MPHUCTPOIO (MapoiiB, 610METPUIHUX
imeHTn(hikaTopiB, YaCOBUX IHTEPBAIIB ONIOKYBaHHS TOIIO), 32 HAsBHICTh Ta CBOE€YACHE OHOBIIEHHS aHTHBIPYCHHX
Iporpam, BCTAaHOBJIEHUX Ha MOOITEHOMY IPUCTPOI;

- HeIOMyIICHHs BUKOPUCTAHHS TpeTiMu ocobamu MobinpHoro npuctporo Jepxarens [1K 3i BCTaHOBICHUM Ha HHOMY
MOOUIBLHUM J0JaTKOM;

- 3a omepariii, 3ailicHeHi 3a gonomoroto Cepsicy Ha Mo6GinsHOMY nipucTpoi Hepxkatens [1K;

- CcBO€yacHe MOBigOMJIEHHS baHky mpo HeoOximgHicTh OGnokyBaHHS TokeHy, B TOMy YHCII, ale HE BHKIIOYHO: Y
BUMAaKax 3namy MobinsHoro npuctporo depxkatens [1K a6o mino3pu mpo 3:1aM, 3aBooaiHHSI MOOITBEHUM MPHCTPOEM
Hepxatens [1K tperimu ocobamu, BTpatu ad0 MOLIKOHKEHHST MOOIIBHOTO IPUCTPOIO, OJEPKAHHS TPETIMH oco0aMu
JIOCTYyTy 10 MOOGITFHOTO MPHUCTPOI0 00 BUHUKHEHHS IMiJ03pH PO II€ YH iHIIE MOPYIIeHHS 0e3MeKu Ta JOCTYIy 10
Mo06ineHOTO MPUCTPOIO Ta/abo MOOIIBHOTO JOAATKY TOIO;

- BupaneHHs TokeHy 3 MoOIIBPHOTO TOMATKY Mepe BHIAICHHIM MOOITEHOTO T0AATKy 3 MOOIIFHOTO MMPUCTPOIO;

- BUJAJEHHS MOOUIBHOTO JOJATKy nepen nepenadeto MoOiTbHOTO MPUCTPOIO B KOPUCTYBaHHS a00 y BIACHICTb TPETil
oco0i Ta IHMWUM BHOYTTSIM MOOUITBHOTO mpucTpoto 3 BojomiHHa Jlepkarens IIK, ske BigOyBaeTbcs 3a Horo
BOJICBUSIBIICHHSIM;

- BUKOHAHHS IHCTPYKLIH Ta mpaBmil poOOTH 3 MOOIJIBHUM IOJJATKOM.

BIIIMOBIJAJBHICTH BAHKY
1. Bank Bigmosigac 3a:

- 30epekeHHs IPOIIOBHX KOMITiB Ha [I0TOUHOMY paxyHKY 3 KapTKOIO Ta BHKOHAHHS oreparlii 3a [lorouHnM paxyHKoM
3 KapTKoro 3a yMoBH fotpuManHs Jlepxkatenem [1K mux IIpaBmin KOpUCTyBaHHS 30BHINIHIMH CHCTEMaMH MOOUTBHHX
miatexis, Jlorosopy, IlpaBun kopucTyBaHHS MIaTi>KHUME KapTkamu, Tapudis banky;

- HEBHMKOHAHHS CBOIX 3000B'sI3aHb BIAMOBIIHO /10 YHHHOTO 3aKOHOJABCTBA Y KpaTHH.
2. baHk He Hece BiIIOBIIaIBHOCTI 3a:

- pobory Cepgicy;

- HEMOXJIMBICTB 3[[ICHEHHS omepalliil 3a qornomororw Cepaicy;

- Oynp-sike  OJIOKyBaHHs, TPU3YIUHCHHS, aHYJIOBaHHA a00 TpUIIMHEHHS  BuUKoOpucTaHHs  [lnmarikHOl
kaptku/JlogarkoBoi 1K 3a nonomororo Cepgicy;

- KoH(}iAeHIIIHICTE iHGOpMAIIii, 1o 30epiracThcst Ha MOOUTBHOMY MPUCTPOi, B MOOUTEHOMY TOJATKY;

- MIATPUMKY omneparniiHoi cuctemu MoOITBHOTO IPUCTPOTO;

- aii [Iposaiinepa abo Oyab-sK0i TpeThoi 0COOH, 110 3AIMCHIOITHCS B paMKax 00CIyroByBaHHS MOOITLHOTO JOJATKY
ta/abo Cepsicy;

- Oyap-siKi 0OCTaBHHH, SIKIi MOXYTh NEpepBaTH, MEPEIIKOJUTH ab0 HIIUM YHHOM BIUTMHYTH Ha (DYHKIIOHYBaHHS
MobGinsHoro nomatky Ta/abo Cepsicy (HEZOCTYNHICTH MEpEXi omeparopa MOOUIBHOTO 3B’S3KY, OOMEXKEHHS 30HH
MTOKPHTTSI Mepeki MOOUTFHOTO 3B'SI3KY, Iepedoi B rmoavi abo nepepruBaHHs 0e3JpOTOBOTO 3’ €THAHHS);

3. baHk He rapaHTye KOH(QIACHIIHHICTS 1 Oe3MeKy eJIeKTPOHHOI Iepeiadi JaHUX Yepe3 CTOPOHHI MiAKIIIOYEeHHS], K1 He
repe0yBaroTh ITiJ] KOHTpoJeM baHky.

4. bank He Hece BiANMOBiZaNBHOCTI 3a mepexomieHHs Tpadiky Mixk Jepxarenem 1K i Bankom Tperimu ocodamu i
nonaibpie Horo memmdpysBaHHs. KoHdineHmiiiHicTe Ta Oe3rneka repemavi AaHuUX 3a0e3MMEUyIOTHCS BIiATIOBIIHO 0
perJIaMeHTiB KOMTIaHii, mo 3ade3nedye Haganas Cepaicy.

5. Hlepxarenp oOi3HAHMK Ta TOTOMXKYETbCS 3 THM, LIO HOro MEpCOHANbHI JAaHi, ki 00poOmstoThes bankom Ta
kommaniero MasterCard/VISA y 3B’s3Ky i3 poboToto CepBicy, MOXyTh OyTH 00po6IieHi Ta mepenaHi 3a Mexi YKpaiau,
sIK e epenodadeHo crangapramMu MasterCard/VISA.



UnexBank

Honatok Ne3 1o JloroBopy npo KOMILIeKCHe
O0aHKIBCbKe 00CIyrOBYBaHHSA (Pi3HYHMX
ocio B AT «IOHEKC BAHK»

Hapanns nocayru Click to Pay Bnacaukam niartizkaux kaprok MIIC Mastercard / VISA

1. 3araabna ingopmauist npo nocayry / Cepsic Click to Pay.

Brnacuuku [Tnatixxanx kaproxk MIIC Mastercard / VISA matots MmoxnuBicts orpumati Cepsic Click to Pay («Ilnatu
B OIWMH KIiK»), IO TO3BOJISIE MPOBOJWTH OILIATH TOBApiB Ta IMOCIYT B MEpexi IHTepHET y AeKiabKa KiIiKiB, 0e3
HEOOXIHOCTI MI0pa3y BBOAUTH pekBi3uTH [InarixHoi kapTku (T.3. PAN - 16-Tn 3Haunuii Homep [1K, Ctpok naii T1K Ta
CVV2/CVC2 kopn).

Higxmrouaroun Cepsic Click to Pay, KimienT moromkyerbes 3 HananHsaM banky 10CTOBipHOI, TOUHOI, aKTyanbHOT i
moBHOI iHpoOpMalii mpo cede, a Takok 3000B’A3y€THCS, Y pa3i HACTaHHs 3MiH B HaJaHil iHdopMauii, moBimomisitu bank
PO Taki 3MiHH, HiATPUMYIOUYH iH(pOpMaLilo HalaHy baHKy B akTyaqbHOMY CTaHi.

2. Ilinxkmouenns no Cepsicy Click to Pay Ta onoBsiennsi ingpopmanii B Cepgici Click to Pay.
[Minkmouenns mo Cepeicy Click to Pay 3aiiicHioeTses 3a gitounmu (He 3akputumu) [1IK Kitientis banky.

[Migxmouenns Kmienra ta ioro Ilnarixuoi xaptku / IInarixaux kxaptok g0 Cepsicy Click to Pay smiiicHioeTbes
HITIXOM:

- aBTOMaTHYHOTrO TiakimoueHHs bankom Bcix mitounx Kaprok Kiienra (3 MmomeHTy HamanHs bankom
Cepgicy Click to Pay), a Takoxx HoBux IIK KiieaTa B MOMeHT Buirycky / [lepeBUIIyCKy OCTaHHIX;

- camocriiiHoro miaxmodeHHs Kiienrom (uuiaxom BHeceHHs iHQopmanii mpo cebe Ta cBoro(i)
Kaptky(xu)) no Cepsicy Click to Pay 3a nomomororo gpynkuioHamy MoOiTbHOTO 3aCTOCYHKY baHKy;

- camocTiifHoro migkmoueHHss KiieHToMm (UUisixoM BHeceHHs iH¢opwmanii mpo cebe Ta cBoto (i)
Kaprky(xu)) mo Cepgicy Click to Pay 3a gomomororo peectpariii naHux, HeOOXiTHUX JUIA TiAKITIOYEHHS ii Ha
BeOcaiirax ToprosBuiB / MepuanTiB (y pa3i TeXHIYHOI MOXKJIMBOCTI OCTaHHIX), 3 JOTPUMaHHSIM Ta y
BIJIMOBITHOCTI JI0 TPOIEAyp Ta y TMOPSJKY, BU3HAYCHUX BIJIMOBIIHUMU BUMOTaMH, pPETJIAMECHTAMH,
nokyMeHTamu Ta npasuiamu MIIC Mastercard / VISA mono takux Toprosiiis / Mep4aHTiB.

VYxnanatouu Jlorosip, y ToMy uncii npuiimaroun ymoBu 1b0ro Jlogarky Ned no [lyOniunoi nponoswmiii, Kiienrt
noroJpKyeThest 1 Hagae npaBo banky ta MIIC Mastercard / VISA na 00poOky Ta nepenauy indopmauii npo cebe ta
cBoro [lmarixkny kaprtky/llmatixai kaptku mns peectparii manux B Cepsici Click to Pay Ta mia migxmroueHHs
Kaprku/Kaptok no Cepgicy Click to Pay, a came:

- IM’s1 Ta mipi3BuIIE (000B’A3KOBO), MO-0ATHKOBI (32 HASIBHOCTI, OIMIIOHATIHHO);

- HOMep MOOLIBHOTO Tenedony, sikuii € diHancoBUM HOMepoM Teledony, 3apeecTpoBanuM B banky;
- eNeKTpoHHa aapeca (email);

- KpaiHa peecTparii;

- angpeca (y pas3i He0OXiTHOCTI);

- Homep IlnatixHoi KapTKu;

- iM’s1 Ha [1naTikHili KapTUi (M1aTHKHOMY 1HCTPYMEHTI);

- xinneBuit Ctpox aii [IK (micsams/pik);

- iHmi gaHi, 3rigao Jorosopy Ta perinamentiB MIIC Mastercard / VISA.

Bank, no otpumanns Bix Kiienra, Bnacauka [lnaTixkHoi kapTku / [InaTi>KHUX KapTOK, MOBIIOMIICHHS TIPO BiIMOBY
Bin minkmodennas [IK mo Cepeicy Click to Pay, Buxoauts 3 Toro, mo Kimient, Bnacauk [Inari>kaoi kapTku / [lnaTixanx
KapTOK, Hajae JopydeHHA banky 3mificHroBaTH aBroMatwdHe mimkmodeHHs no Cepsicy Click to Pay Bcix HOBHX, a
takox nirounx [1K Kiienra, Bumymenux o oro PaxyHky.

bank epemae MIIC Mastercard / VISA mani (pexBizuTi) aiis miakmodeHns KimienaTa Ta fioro [Tnarikaoi kapTku /
[Tnarixuaux kaprok no Cepeicy Click to Pay micnst Axrusanii takux [TK.

[icns minkmouenns [Inatixaoi kaptku / [Inatixanx kapTok no Cepsicy Click to Pay mis Hei / HUX CTBOPIOETBCS
TOKEH / TOKEHH, 3a IOTIOMOTOI0 SKOTO / SKWUX BiAOYBalOTHCS BCI OIUTATH Ta TpaH3akmii, iHimifoBani KiienTtom 3a
noromoroto Cepeicy Click to Pay (3a nasBHOcTi) Ha BeOcaiitax Toprosiis/MepuanriB, Ha skux KiieHToMm



3IIHCHIOEThCA OIUTaTa ToBapis/mochyr. B pasi peectpanii [Tnarixkuoi kaptku / [Inatixxanx kaptok B Cepgici Click to
Pay Ilnarikna xaptka / [InatixkHi kapTku BimoOpaxkaeTscs / BijoOpaxkaroTbcss B MobOinmsHOMY 3acTocyHKy banky 3
BimmoBimHUM BimoOpakeHHsM 3Hauka «Click to Pay» Ha 300paxenni [lmatixuoi kapTku / [lnaTikHEX KapTOK, abo
BignoBigHoro Hamucy / npumitku «Iligkmodeno no Click to Pay», mo BimoOpaxaerbes B MeHIO «HamariryBaHHSD
BignosigHoi [Inarixuoi kaptku / [InatixkHux KapTok B MoOinbHOMY 3acTocyHKY baHKy, abo y iHmmi cmoci0, skui
JIO3BOJISIE OJTHO3HAYHO iAeHTH(hIKyBaTH MigKirodeHHs [naTixaoi kapTku / [Inatixanx kapTok go Cepsicy Click to Pay.

Onognenns ganux B Cepgici Click to Pay 3ailicHioeThcst BaHkOM Miciist OHOBJICHHS BIIMOBIAHUX AaHuX npo KitieHta
ta/abo #oro [1nari>kHoi KapTku /I1naTi>XHUX KapTOK B 00JIIKOBHUX cucTeMax baHky.

KitieHT 3000B’s13aamil OBiAOMIIATH baHK mpo Bci 3MiHHM CBOIX JaHWX BiAMOBIAHO Mo JloroBOopy Ta YMOB IIHOTO
Honatky Ned4 no [TyGniuHOT pomno3uitii.

3. Bukxonanus niartexis 3 Bukopuctanusam Cepsicy Click to Pay.

BukoHaHHS TUIaTEeXiB 3a TOBapu Ta nociyru 3 BukopuctanusaMm Cepgicy Click to Pay 3aificHrOETbCS BiIIOBITHO 110
pernamentiB Ta npouenyp MIIC Mastercard / VISA na BeOcaiitax Toprosuis/MepuanTis, minkiaroueHux 10 Cepsicy
Click to Pay. O3HaKor0 MOKIIMBOCTI OIJIATH TOBapiB Ta MOCIYT Ha caitax ToprosiiB / MepuanriB € kHonka Click to

Pay, sKa BUIIAAa€ HACTYITHUM YHMHOM!

B MomMmeHT mepmioi ormaT 3a ToBapu/mociyru Ha BeOcaiiti Toprosus/Mepuanrta 3a gqonomoroto kHomku Click to
Pay Kinient mae npoiiTu Bepudikamito 3a 10moMoror Homepy tenepona abo email, nepenanux B Cepgic Click to Pay
mpu peectpanii Kimiearom abo bankxom [lmarixuoi xaptkm / Ilnmarixaux kaptok B Cepgici Click to Pay, Ha axwmii
HaIPAaBJISETHCS OJHOPA30BUE Mapoiib / Ko, sikuil KitieHT Mae BBeCTH JUIsl MiATBEPHKCHHS Ta Bepudikallii CBOei 0coou.
Knient mae obpatu [lnatixxay KapTKy, 3 fiKoi Oyne BinOyBaTHCh orJiara 3a BiANOBiIHUHA ToBap Ta/abo mocuyry. B pasi
ycmimHoi Bepudikamii Kirienra, oopana auM I mati>kaa kapTka (ii TOKeH), «IIpHB’I3y€ThCS» 10 MPUCTPOIO (cMapTdoHa,
IJIaHIIeTa, KOMI foTepa Tomro) KitieHnTa, 3a JOIToMOTO0 SIKOTO 3/IIHCHIOETHCA TIEpIIa orJiaTa 3 BUKopuctanusM CepBicy
Click to Pay. Ilpu 3ailicnenni KiieHTom HacTymHHX omjiaT ToBapiB Ta MOCIyr Ha BeOcaliTax Toprosuis/Mep4aHTiB 3
BukopucranusMm Cepsicy/kHonku Click to Pay BimOyBaeTbcsi aBTOMaTH9HA ITiICTAaHOBKA TOKeHY Ilmati>kHOI KapTKu /
[Inari>xxaux xkaptok Kiienra, 3apeectpoBanoi / 3apeectpoBanux B Cepgici Click to Pay mma ommatu ToBapy/mociayru
(«ormaTa B OJMH KIIiK»), TOOTO 6e3 HeoOximHocTi BBeneHHS KiieHToM pekBi3uTiB Takoi [InarixHOl KapTku / Takux
[Mnati>kHUX KapTOK JUIs iHII[IFOBaHHS Ta MiTBEPHPKCHHS TUIATEKY.

4. Binkmouenns Cepsicy Click to Pay.

Knient nanae npaBo banky 3aiiicuioBati Bunanenss ingopmanii 3 Cepsicy Click to Pay npo Kiienra ta [TnarixHhi
kaptku Kiienra 3 BigkmrouenHsMm Cepsicy Click to Pay B HacTynmHHX BUMagkax:

- 3akinuenns Ctpoky aii BianosigHoi [1K a6o ii anymtoBanHs 3 Oy b-SIKMX MPUYHH JI0 3aKIHYCHHS CTPOKY
ii nif;

- BHSBJICHHS IIaxpalchKux Mii 3 60Ky KiienTa abo TpeTix ocib (MOB’sS3aHUX 3 BUKOPUCTAHHIM JAHHX
Kiienra a6o #oro [lnati>kHUX KapTOK).

Kitient mae npaBo 3niticHioBaty Buaaienns indopmariii 3 Cepsicy Click to Pay mursxom:

- Buganenss [narixuaoi kaptku / [Inatixuux xaptok ado iHpopmanii npo Kiienra 3 Cepsicy Click to
Pay 3a momomoror ¢ynkionamy MoOiTbHOTO 3aCTOCYHKY baHKy;

- 3BepHEHHs /10 baHKy 3 BiAMOBIAHOIO 3asBOIO MPO BigKiIFOUeHHs [InaTihxHUX KapTok Ta / a0 BUJAICHHS
indopmarii npo Kiienra B Cepsici Click to Pay.

[pu upomy, Bupanenus inpopmarnii / nanux npo Kiienra 3 Cepgicy Click to Pay moske 3aiiicHioBaTrCs bankom
abo KiieHTOM TiNbKHM 32 yMOBH nonepeanboro abo onnovyacHoro suganeHns 3 Cepsicy Click to Pay Beix Ilnarixuux
kaptok KirienTa.



