AKIHIOHEPHE TOBAPUCTBO «FOHEKC BAHK»

3ATBEP/IKEHO

Pimennsam Ilpasninns AT «kKOHEKC BAHK»
Bix 23.04.2021 p., mpotokosr Ne34.
Hie 327.04.2021p.

31 3MIHaMHU, BHECEHUMHU PIIIEHHSAM
[TpaBninnsa AT «IOHEKC BAHK» Big 07.06.2021
(mpotokoa Ne49), nie 3 07.07.2021p.

31 3MIHaMU, BHECEHUMH PIIIECHHSAM
[TpaBninus AT «IOHEKC BAHK» Big 09.07.2021
(mpotoxoi Ne 70), nie 3 14.07.2021p.

31 3MiHaMH1, BHECEHUMH PIIIICHHIM

[TpaBninas AT «FOHEKC BAHK» Big 28.07.2021
(mpotoxoi Ne 78), mie 3 02.08.2021p.

31 3MiHaMHU, BHECEHUMH PIIICHHSIM

[TpaBninusa AT «OHEKC BAHK» Bin 14.09.2021
(mpotokon Ne 99), nie 3 14.09.2021p.

31 3MIHaMHU, BHECEHUMH PILIEHHSAM

[Tpasninas AT «lFOHEKC BAHK» Bin 20.06.2022
(mpotokoa Ne 59), nie 3 20.07.2022 p.

31 3MIHaMU, BHECEHUMH PIIIEHHSAM
[TpaBninusa AT «FOHEKC BAHK» Bin 24.06.2022
(mpotoxoi Ne 61), nie 3 24.06.2022

y penakiiii pimenss [TpaBminas
AT «1OHEKC BAHK» Bix 29.08.2022
(mporokon Ne82), nie 3 30.09.2022
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Ily6aiuna npono3unia AT «FOHEKC BAHK» DA
Ha ykiaaanHsa JJorosopy npo koMiuiekcHe 0aHKiBCbKe 00CJIyrOByBaHHA
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[adopmariis mpo ocoOy, sika Haae PiHAHCOBI MOCIYTH; 1HII BiAOMOCTI

IloBHe HaiimeHyBaHHS baHKy

AKIOIOHEPHE TOBAPUCTBO «lOHEKC BAHK» (AT
«fOHEKC BAHKY)

InenTudikamiitauii Ko Ta
MICIIE3HAXOKEHHS

20023569
03040, Ykpaina, m. Kuis, Byn. BacunbkiBcbka, 14

KoHTakTHa 1HpOpMalis Ta agpeca
BeOcaiita banky

0800311133

ten.: +380 (44) 585 14 87
Viber :+38 (067) 249 36 81
call.center@unexbank.ua
https://unexbank.ua/

Bigomocti mpo mimeHsii Ta
JI03BOJIM, HaJaHi baHKy

https://unexbank.ua/site/page.php?lang=UA&Id part=528

Bigomocri mpo:

Buan OGaHKIBCBKMX ITOCTYT, IO HaJarOThcs baHkom
KIIIEHTY, Tapu(u, ICTOTHI XapaKTePUCTUKH OaHKIBCHKUX

Jeno3utu:
https://unexbank.ua/site/page.php?lang=UA&id part=503

[ToTOYH1 paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&id part=711

KpenuTHi kapTku:
https://unexbank.ua/site/page.php?lang=UA&Id part=5811

[TnaTixH1 KapTKH:
https://unexbank.ua/site/page.php?lang=UA&id part=810

OBepapadru:
https://unexbank.ua/site/page.php?lang=UA&id part=5812

Tapudu:
https://unexbank.ua/site/page.php?lang=UA&id part=807

[Topsiok 1 poreAypa 3aXUCTy MEPCOHATLHUX JTAHUX
https://unexbank.ua/site/page.php?lang=UA&id part=4945
[Topsinok po3risiny bankoMm 3BepHEHB KITIEHTIB
https://unexbank.ua/site/page.php?lang=UA&id part=5642
"3BepHeHHs TpomasH" odimiitHoro [HTEpHET-
npencraBHuITBA HarionanbHOro 6aHKy
https://bank.gov.ua/ua/contacts-details#section-2
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Indopmariis npo cucremy
rapaHTyBaHHS BKJIQAIB (hI3UIHIX
ocib

https://unexbank.ua/site/page.php?lang=UA&Id part=1030

[Honepemxenns mist Knienra:

[linnucanHa KiieHTOM IyOiyHOI mpono3uuii (opeptn)
nependayae HaganHs KimleHTOM 3rou Ha yMOBU HaJaHHS
0aHKIBCHKUX MOCIYT, 3T1IHO YKJIageHuMu 3 bankom
nyOniyHUX 10roBOpiB. KiTieHT Mae npaBo BIAMOBUTHUCS Bijl
OTPUMAaHHS pEKJIAMHUX MaTepialliB 3ac00aMu
JTUCTaHIIMHUX KaHAJIIB KOMYHIKaIlii

JloroBip npo HagaHHS (iHAHCOBUX
MOCJIYT Tepeadoavae

[IpaBo kJi€HTa Ha BIIMOBY B1J1 JOTOBOPY PO Ha/laHHS

(piHAHCOBMX MOCIYT B MOPSAKY Ta HA YMOBaX, BUBHAYCHHX:

— 3aKOHOJIaBCTBOM, 30KpEMa, 010 CIIO’KUBYOTO KPEIUTY
— 3akoHoM Ykpainu «IIpo crnoxuBue KpeauTyBaHHS
https://zakon.rada.gov.ua/laws/show/1734-19#Text ;

— 3aKOHOJIaBCTBOM Ta/a00 10rOBOPOM YKJIaJeHUM MK AT
«IOHEKC BAHK)» Tta xmenTomMm;

B 3anexHocTi BiJ BULy 00paHoi (piHaHCOBOI MOCITYTH
KJIIEHTOM, JIOTOBOPOM MOX€ OyTH BU3HAUECHHI
MIHIMaJIBHUN CTPOK JI1i IOTOBOPY;

[IpaBo Kkii€HTa pO31pBATU/MIPUITUHUTH JTOTOBIP,
JOCTPOKOBOT'O BUKOHAHHSI IOTOBOPY Ta HACIHIJIKU TaKUX JI1H
BU3HAYAIOTHCS Y BIJIMOBIIHOCTI 10 BUMOT 3aKOHOaBCTBA 1
3aKPITUTIOIOTHCS Y JOTOBOpPax MK baHKOM Ta KITi€EHTOM 3
SAKHUMH KJIIEHT MOK€ O3HAOMUTHUCH Ha caliTi baHky
https://unexbank.ua abo 3BepHYBIIUCH IO BIITITICHHS
banky;

[Topsinok BHECEHHS 3MIH Ta JONOBHEHb JI0 IOTOBOPY Ta
BU3HAYAETHCA B 3aJIEKHOCTI B1Jl 00OpaHO1 CIIOKUBAUYEM
(1HaHCOBOT MOCITYTH;

HeMoxuBiCTh 3011bIIEHHS (PIKCOBAHOI MPOLIEHTHOT
CTaBKH 3a JIOrOBOPOM 0€3 MUChbMOBOI 3r0/I1 CIIOKUBayYa
(1HaHCOBOT MOCITYTH.

3arajgpHa CyMa IJIaTeXIiB Ta THIINX
BUTPAT, SIKI IOBUHEH CILJIATUTH
KIIIEHT, TIOPSIOK BUSHAYCHHS TaKUX
BUTpAT

[Iporno3oBaHi 3aranbHi BUTPATH 32 KPEIUTOM (OPIEHTOBHY
peanbHy piYHY MPOIIEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY) HAZAIOTHCA BUXOISYH 3 OOpaHUX
CIIO’KMBAYEeM YMOB KPEAUTYBaHHS O€3MOCEPEIHBO Y MiCIIi
HajaHHs nociyrd. [Ipy po3paxyHKy 3aCTOCOBYIOTHCS
[IpaBuiia po3paxyHky OaHKamMu YKpaiHu 3arajbHOi
BapTOCTI KPEIUTY JUIsl CIIO’KMBAaya Ta peaabHOl PIYHOL
IIPOLIEHTHOI CTABKH 3a JJOrOBOPOM IIPO CIIOKUBYUM KPEAUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
BapricTs iHmux nociyr BusHadaeTbes y Tapudax AT
«FOHEKC BAHK», 1o po3miieni Ha cropinkax canty AT
«}OHEKC BAHK)» .
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3 iHdopMaIi€ro, MO HATAETHCS HA BUMOTY KJIIEHTA 3T1THO YMHHOTO 3aKOHOIABCTBA Y KpaiHU
MO’KHA 03HAHOMUTHUCH Ha caiiTi banky y po3aini «IIpo 6aHK» 3a MOCHITAHHIM:
https://unexbank.ua/site/page.php?lang=UA&id_part=527
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IIPEAMBYJIA

BianoBimno npo crarrti 633 [usineHoro Kopexcy VYkpainm — AKIIIOHEPHE
TOBAPHUCTBO «YOHEKC BAHK» (nanani no tekcty — AT «KOHEKC BAHK» a6o bank)
orojomye Ily6miuny npono3unito (odepTy) Ha ykiagaHHs J[oroBopy Mmpo KOMILJIEKCHE
OaHKiBCbKe 00CIyroByBaHHs (i3nyHuX 0ci0 (Hagam — [IyOmiuHa npono3uilisi) Ha yMOBax,
110 BUKJIAJIEHI HIKYE.

bank, miroun Ha miacraBi crated 633, 641, 644 [usineHoro Komekcy Yxkpainw,
3BepTaeThesa 3 1M€o IlyOmiuHOO mpomo3uiito Ta Oepe Ha cebe 3000B’S3aHHS TeEpen
b13UIHUMH 0CO0aMM — PE3UICHTaAMU Ta HEPE3UIeHTaMu (OKpIM HEPE3UICHTIB-1HBECTOPIB),
K1 TpUMYTh (akienTytoTh) [Iyomiuny npomnosumiro banky (Hagam — Kiientn), HanaBatu
0aHKIBCHKI MOCTYTH B MOPSAJIKY Ta Ha YMOBax, BU3HaUYeHUX JloroBopoM mpo OaHKIBCHKE
oOcimyroByBaHHs (i3UYHHX 0Ci0, BKIFOUAIOUX BCI JOJATKH 10 HHOTO (Hamani — Jlorogip),
Ta 3a Tapudamu, Kl BcTaHOBIeHI baHkoM 11 HagaHHA mocayr 3a uuM /loroBopoM, Ta
OTIPIJTIOJIHEHI Ha odimiitHOMY caiiTi baHky 3a enexTpoHHOIO aapecoro: Www.unexbank.ua
(mamam BignoBiaHO — Odimiitnuii caiit banky ta Tapudu banky).

[Tpuitmanus KiienroMm miei [Ty0aiyHo1 mporo3uiii BiI0YyBa€ETHCS BUKIOYHO B LILIOMY,
0e3 MOXXJIMBOCTI 3amponoHyBatu banky cBoi ymoBu J[loroBopy, sikuili € JAOroBOpOM
npueAHAHHA BIATOBIIHO A0 cTarTi 634 [[uBiIbHOTO KOJEKCY YKpaiHu.

AxkuentyBaHHs qaHoi [TyOniyHOi mporo3uiiii BBaKae€TbCs 3A1MCHEHUM 3a aJpecamu
MICII€3HaX OPKEHHS MAPO3IUTIB KIIIEHTCHKOT0 00CIIyroOByBaHHsI BaHKY 110 AKUX MTOAAI0ThCS
JOKYMEHTH, TIEPEITiK SKUX onpuiitoHeHni Ha Odimiinomy caiiTi banky, HissxoM moiaHHs
Anketu-3asBu npo akuent miei [TyOmiynoi mpomosumii (Hamami — AHkera-3asiBa), sIKy
MOKHA OTPHMATH 3a MICIE3HAXO/KCHHSIM IHX MiAPO3ALIiB, a00 B 1HIIOMY MOPSJIKY,
nependadyeHoMy ymoBamu JloroBopy.

B nomoBHeHHst 10 AnkeTtu-3asBu KiieHT 3000B's3aHuil HagaTH MOKYMEHTH 1
B1JIOMOCTI, HEOOX1JIHI JJIs 3'CyBaHHS HOTO 0COOM, CyTl JISUIBHOCTI, (DIHAHCOBOTO CTaHy
TOILIO, B TOPSIIKY Ta 3T1AHO BUMOT baHKy. VY pa3i HeHafgaHHs KiTleHTOM IUX TOKYMEHTIB UM
B1JIOMOCTEM a00 YMUCHOTO HaJlaHHS HEMpaBauBHUX Bigomocteit bank BimMoBisie Kiienty B
1oro o0CIyroByBaHHI.

s ITyGniyna mpomno3uliist Ta Bcl goaatku 1o Hei, Tapudu banky, AHkera-3asBa,
onpumogHeHui Ha OdiuiiHoMy caiiti banky Crucok KpaiH MIJBUIIEHOTO PU3UKY IS
3/11ICHEHHS OTepalliil 3 BAKOPUCTAHHAM IJIATIKHUX KapTOK, ONpriitoaHeH] Ha OdimiiHomy
caiiti banky JlimitTi aya 371dCHEHHS omepallii 3 BUKOPUCTAHHSAM TUIATDKHUX KapToK, a
TaKoXX Oy/Jb-SKi 1HIII JIOTOBOPHU Ta JOJATKOBI JIOTOBOPH, IO YKJIAJAIOTHCA Ha ITiJICTaB1
JloroBopy, BBa)KalOTHCS HEBIJI'EMHOIO YaCTHHOO J[oroBopy Ta pa3oM ckiianarTh JJorosip
SIK €TMHUN JOKYMEHT.

[Ty6niuna npono3uttis banky Habrupae YMHHOCTI 3 1aTH 11 OQIMIIHHOTO OTPUITIOTHEHHS
Ha Odiuiiinomy caiiti banky Ta aie 1o natu onpumoanenHs Ha OdiniliHomy caiiti banky
3as1BM 1po BiaKiIKMKaHHS [Ty0niyHO1 mpono3uiii.

Y Oyab-skomMy BUNAAKy MonoxeHHs wiei [lyOmiyHoi mpomo3uiii HE MOXKYTb
CYNEepEeUYUTH IIOJOKEHHSIM YHMHHOTO 3aKOHOJABCTBa YKpaiHW. 3a HAsBHOCTI TaKHUX
CyHepeYHOCTeH BIANOBIAHE MoJiokeHHs [IyOmiuHOi Mpomo3uilii BBAXKAEThCA TAKUM, IO
3aMIHEHE MOJIOKEHHSM YMHHOIO 3aKOHOJABCTBA YKpaiHU, SKOMY BOHO CYNeEpedyuTh (3
ypaxyBaHHSIM 3arajibHOro 3MICTy, XapakTepy Ta METH LbOro JOKyMeHTy). Ilpu mpomy
HEJIACHICTh OKPEMUX MoJiokeHb [1y0idHol mpono3ullii He BIUIMBAE HA MIMCHICTD 1HITUX
H0T0 TOJI0’KEHb Ta BCHOT'O JOKYMEHTA B IIJIOMY.
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PO31J1 1. TEPMIHU TA IOHATTA

TepMinu Ta CKOpOYEHHS, [0 BUKOPUCTOBYIOThCS y mii [lyOmiuniit mpomo3uiii AT
«fOHEKC BAHK» na yknananns JloroBopy npo KoMIjieKCHe OaHKIBCbKE 0OCITyTrOBYBaHHS
($13M4HUX 0C10 BKUBAIOTHCA Y TAKUX 3HAYEHHSX.

ABTtentudikanis — 3anut banky Ha BBeneHHs/HananHs Jlepxatenem IIK meBHOi
iHpopmMmarii, Ha 3pa3oK TMapoJis, MO 3AIHCHIOETHCA 3 METOK IEPEBIPKU BBEIACHUX
Hepxarenem ITK B Mob6Gineni momatku Google Pay/Apple Pay ta/abo mpu 3aificHeHHI
TpaH3akIii B Mepexi [aTepHeT pekBi3uTiB [1maTi>KHOT KapTKU.

ABtentudikanis KopucryBaua — mporenypa nepeBipku aiiicHocti KopucryBaya
Cucremn Ib mnursixom mepeBipkd BBeICHMX HHUM TapameTrpiB OONIKOBOTO 3ammucy.
Astentudikais Kopucrysaua 3aificHoerbest Cucremoro Ib.

ABTOpH3aliss — IMpoleaypa OTPUMaHHA J03BOJy Ha IMPOBEACHHS omepamii 3
BUKOpUCTaHHAM [InaTixHOI KapTH.
ABtopm3anis KopucryBaua — HamaHHsS BIANOBIZHOMY (aBTEHTH(IKOBAHOMY)

KopucrtyBauy npaB Ha BUKOHAHHSI BIAMOBIAHUX J1i, @ TAKOXK MPOIIEC MEPEBIPKU HATAHUX
npaB Ipu cripoOi BAKOHAHHS WX 1.

ABTOpM3aNiHHM JIMIT — BU3HaUYa€ MaKCUMAaJIbHY 3arajibHy CyMmy omnepaiiii ta/abo
KUIBKICTh OIepalii, siKy 103BOJISEThCA 3M1MCHIOBATH JlepyKaTento MIAaTiKHOI KapTKU 3a
NEBHUU MEp1o]1 yacy.

AxrtuBanisa IIK — nponenypa naganus [epxkaremto IIK goctynmy nmo ITorounoro
paxyHKy 3 Bukopuctantsm I1K, mo 3aiicHioeTbest bankom micis npoxopkenHs Kiientom
ycmimHoi inentudikamnii y BigaineHHi banky abo y ¢dopwmi ['omocoBoi imentudikaiii mo
dakrty 3BepHeHHs 10 KoHTakTHOTO 1IeHTpY baHKy.

AKkuenT (aKuenTtyBaHHs) — TIOBHE 1 Oe33actepekHe mpuiHATTS KiieHTOM ymoB
[Iy6miynoi mpomo3uiii Ha ykiajgaHHd JloroBopy mpo KOMIUIEKCHE OaHKiIBChKe
oOciyroByBaHHs (Pi3MuHMX OCI0 mUIAXoM odopmiieHHs KIili€eHTOM BiAMOBIAHOI 3asBU
(3asBU-AHKETH) 32 BCTaHOBJIEHOIO baHnkom gpopMoro.

Ankera-3asaBa — 3asBa KilieHTa Ha TOBHE ¥ 6e33acTepe)kHe aKIENTyBaHHS yYMOB
[Ty6miunoi mpomo3uiii Ha ykiaagaHHs JloroBopy mnpo KOMIUIEKCHE OaHKIBChKE
o0cnyroByBaHHs (Di3WYHUX OCIO 32 BCTaHOBJIEHOIO baHkoM (opMoro, 10 3aMOBHIOETHCH,
nianucyeTbest Ta nogaeTbess Kimientom no banky. IloganHs migmucaHoi Ta 3armoBHEHOT
HaJICKHUM YMHOM AHKeTH-3asBu 710 baHky € BoieBusiBieHHSM KiieHTa cTOCOBHO HOTO
NpUETHAHHS 10 3alponoHOBaHWX baHkoM yMOB BiAmoBigHO J0 3a3HauyeHoi [lyOmiunoi
nporo3uilii. AHKeTa-3asiBa MOke OyTH TMoJaHa y mamnepoBiid (Gopmi 3 BIACHOPYYHUM
nignucom Kiierra ta y enekTponHii Gopmi, mianucadiii EnekTpoHHUM TimucoMm.

AHKeTa — 3asiBa Ha yKyaaaHHd JloroBopy 0aHKiBCbKOro Biaaay ¢gizu4Hoi ocooun
— IOTOBIp 0aHKIBCHKOTO BKJIany, 3a sskuMm KitieHT nepenae, a bank mpuitmae OaHKIBChKHIA
BKJIJI (IEMO3UT) Ha YMOBAX, 3a3HAYEHHUX Y JIOTOBOP1 OAHKIBCHKOTO BKJIAy. AHKETa — 3asBa
Ha ykiaaaHHs JloroBopy OaHKIBCHKOTrO BKJAAy (izuuHoi ocodu, IlyOmiuna nmpono3uiis,
Tapudu ta JloBiaka npo cucTeMy rapaHTyBaHHs BKJIaAiB (I3MUHHUX OCI0 € CKIaJOBUMH Ta
HEB1JI’EMHUMH YaCTMHAMHU JOTOBOPY 0aHKIBCHKOTO BKIaay. JloroBip 6aHKIBCHKOTO BKJIATY
MOke OyTH YKIIaJIeHH Yy manepoBidd ¢opmi 3 BiacHOpy4YHUM mianucom Kiienta abo B
eleKTpoHH1M Gopwmi, mianucanii Enekrponaum nianucom Kiienra.

AHKeTa-onmUTYBAIBHUK/OnuryBaJbHuKk  Kiaienrta —  ¢Qismunoi  ocodm
(OnuTyBaJBLHUK KJIEHTA) — TOKYMEHT BCTaHOBJICHOI bankom opmu, sikui, B pasi, SKIIO
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Ha/IaHHS TaKoi AHKETH — ONUTYBaJIbHUKA Nlepedauene yMmoBaMu BifanoBinHoro [Ipoaykry
banky, 3anoBHroeThCsi KilleHTOM BiacHOpy4 abo0 3a JONOMOIOK TEXHIYHUX 3aco0ilB,
nignucyerbess KileHTOM Ta MICTUTH 1H(MOpManio, HeoOXinHy baHkKy ais BHBYEHHS
Kitienra, 3MmicTy HOro IisUIbHOCTI, (pOpMyBaHHsI €JIEKTpoHHOI aHkeTw KitieHta, Ta s
HajaHHsa KiienTy 6aHKiBChKUX MOCITYT Ha yMoBax Jlorosopy.

bankomat/baHkiBcbKkHMii aBTOMAT caM0O00CIyrOBYBaHHSA — [IPOIPAMHO-TEXHIYHUN
KOMILJIEKC caMo00CTyTroBYBaHHs, 1110 Jae 3Mory Jlepxkarento [TK//IepxkaTtento 101aTKOBOT
[IK 3pgificHuTH caMOOOCITYTrOBYBaHHS 3a OIEpallisiMH OJiepKaHHS KOIITIB y TOTIBKOBiH
dbopmi, BHECEHHS X IS 3apaxyBaHHS Ha BIJIOBIIHI paxyHKH (32 HASBHOCTI TEXHIYHOI
MOMJIMBOCTI), OJep>KaHHS 1HQoOpMAaIlli MO0 CTaHy PaxXyHKIiB, a TaKOX BHKOHATH 1HIII
omepaiiii 3ri1HO 3 QYHKIIIOHATTLHUMHA MOXJIMBOCTSIMH IIbOTO KOMIUICKCY.

be3koHTaKTHI MJaTexki — mIaTexi B TOProBO-CEPBICHIN Mepexi Ta/abo omeparii 3
OTPUMAaHHS TOTIBKOBHX KOIITIB B IUIATDKHUX MPUCTPOSAX, SKI 3AIMCHIOIOTHCS 3
BUKOPUCTAHHSAM TEXHOJIOT] OE3KOHTAaKTHHMX IUIaTeXIB (3 BHKOpUCTaHHAM IlmatikHO1
KapTku abo MOOUIBHOTO MpUCTPoro 3 TexHomoriero NFC), mo 3A1HCHIOIOTHCS 32 YMOBHU
MO>KJIMBOCTI 3/1MCHEHHSI TaKMX IUIaTeXiB BIANOBIAHO 10 npaBuia MIIC Ta 3a HasBHOCTI
TEXHIYHUX MOXKIUBOCTEH baHKy HagaBaTH Taki MOCIYTH.

BamorHuii punok Ykpainu (BPY) - ne cykynHicTe BifHOCHH y cdepl TOPTiBiIi
BaJIOTHUMHU IIHHOCTSIMU B YKpaiHi MIX Cy0'€eKTaMu BaJlFOTHOT'O PUHKY YKpaiHu (mamni -
cyO'eKTHM pPHHKY), MDK CyO'€KTaMH pPHHKY Ta iX KIl€HTaMu (yKIIO4Yaloud OaHKH-
HEpPE3UJICHTH), MK cy0O'ektamu puHKY 1 HamioHanmbHuM OaHkoM VYKpaiHu (mami -
Hamionanpauit 6aHk), a Takox Mk HartionaasHUM 0aHKOM 1 HOTO KITIEHTaMHU.

BigHoB/0BajibHA BigkJInuHa KpeauTHa JiHis (KpeauTHa jiHist) - cyma KomTiB B
HAI[lIOHAIBHIN BaiioOTI, sika HamaeTbess bankom [lo3nuanbHUKY Ha ymMOBaxX MOBEPHEHHS,
CTPOKOBOCTI, TUIATHOCTI, JUIsl 3aJ0BOJICHHS BiacHuUX moTpe6 Ilo3mvanpHuka B Mexax
BcTtaHoBjeHoro JloroBopom KpemautHoro mimity. KpenuTHa miHis, MPOTITOM CTPOKY i
K01, y pa3l moBepHeHHs [lo3uuanbHUKOM HaJaHUX WOMY KPEIUTHHUX KOIITIB abo ix
YaCTUHU, aBTOMAaTUYHO BITHOBIIOETHCS y Mexkax KpeauTHOTO MiMITy Ha CyMy TOBEPHYTHX
[To3nyanbHUKOM KpEeIUTHUX KOIITIB. BigknuyHicTe KpeauTHoi NiHIi BU3Hayae 0€3yMOBHE
npaBo banky 06e3 momepenHporo moBigoMieHHs [lo3ndanbHUKa B OJHOCTOPOHHBOMY
NOPSAKY BIAMOBHUTHCS BiJl TOJAJBIIOTO BUKOHAHHS B3SATHX Ha cebe 3000B'si3aHb Yy
BUTIAJKaX, BU3HaUEeHUX UM J[oroBopom.

Bupaua roriBku — oneparitis no Bugadi Kimenty ta/a6o JloBipeHiit ocob6i Kiienta
rOTiBKOBUX KOIITIB uepe3 bankomar ta/abo kacy banky.

BuxJirouHa nara — jara, B Ky BiIOyACThCS Oyab-sKa 13 HACTYIMHUX TOJIN: CMEPTh
¢13uuHOi ocoOu; Ta/ab0 HaOpaHHA 3aKOHHOI CWJIM PIMIEHHSM CYAy IMPO OTOJIOMICHHS
¢bi3ugHOi 0coOM ToOMepior; Ta/abo BuU3HAHHS (I3MYHOI 0COOM OE3BICHO BIICYTHHOIO;
Ta/ab0 BUYMHEHHS HOTaplyCOM BHMKOHABUOTO HAIMCy Ha NMPUMYCOBE CTSITHEHHS OOpry;
Ta/abo mojaya TMO30BHOI 3asBH JO CyQy PO CTATHEHHS CyMH 3a00proBaHOCTI; Ta/abo
HaOpaHHs 3aKOHHOI CHJIM OOBUHYBAJIbBHUM BUPOKOM CYAy Y KPUMIHAJIbBHOMY MPOBAKEHH1
moa0 (pi3uyHOi 0cOOM Ta/abo 1HINI MiJCTaBH, MepeadavyeHi YMHHUM 3aKOHOJABCTBOM
VYkpainu ta/adbo ymoBamu wi€i [Ty0niuHOT Mpomo3uiiii.

ButpaTHuii JiMiT — rpaHuYHa cyma rpolIoBHX KOIITIB, foctynHa KiienTty Ta/a6o
JloBipeHiit 0co61 KiieHTa mpoTsaroM MmeBHOTO IMepioAy 4acy JJis 3A1HMCHEHHs orepaliii 3a
[ToTounuMm paxyHnkom 3 Bukopuctantsm [1K.

OO6uuncmioeTbes K cyma 3anuiiky Ha [lorounomy paxyHky 3 Bukopuctanasm [1K 3a
MIHYCOM CyMH 3a0JIOKOBAaHHUX, aJie HE CIIUCAHUX KOIITIB, a00 Ak cyma JlimiTy oBepapadrty
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Ta 3anumiKy kowrTiB Ha [loTouHoMy paxyHky 3 BukopuctanHsM IIK 3a minycom
HapaxoBaHUX NpoIeHTiB 3a OmepapadToM Ta cymMu 3a0JOKOBAaHUX, aje HE CIHCAHUX
KOIITIB.

Bunucka — 3BiT, Akuil Hajgaetbcs bankom, mpo ctan PaxyHky Ta omepauii 3a
PaxyHkom 3a neBHMiII iepioz.

Bunucka-noBigoMJIeHHI — HEBiJ €éMHa YacTWHA Mboro JloroBopy, ska MiCTHUTH
OCHOBHI B1JIOMOCTI, CYTT€BI YMOBH (TIapaMeTpu) Ha BCTaHOBIEeHHs JiMiTy OBepapadry, Ta
nignucaHHsaM skoi KilleHT Hajmae cBOO 3rofy 3 ymoBamu BianoBinHoro [Ipoaykry
(BcTanoByieHHs dimiTy OBepapadTty) Ta moromkyerbcs 3 Tapudamu banky. Bunucka-
MOBIJIOMJICHHS € JOKYMEHTOM, SIKUW MIATBEPIKY€E AOCATHEHHA 3roau Mixk CTOpoHaMH Ha
BCTAHOBJICHHS BiJIMTOBITHUX TMPAaBOBITHOCHH HA yMOBaX, BU3HAYCHHUX 1M J|oroBOpoOM.

Bkjana - xomTu B rOTiBKOBiM a00 0e3roTiBKOBiM ¢dopmi y BamioTi YKpainu abo B
1HO3eMHI BaJIIOTI, SIK1 3aTy4eH1 0aHKOM B1J1 BKJIaTHUKA (200 K1 HaIIMIIIIN JIJIs BKJIQTHUKA)
HAa yMOBax JIOTOBOPY OaHKIBCBKOTO BKIaAy (Aemo3uty), OaHKIBCBKOTO PaxXyHKY a0o
[UIAXOM BUJAa4l IMEHHOT'O JEMO3UTHOrO cepTU(iKaTa, BKIIOYAOUM HapaxOBaH1 BIJCOTKHU
Ha TaKl KOIITH.

Briuagnuk — ¢izuyHa ocoba (y ToMmy uucil pizuuHa ocoba - MiANPUEMEIH), sKa
yKjaga abo Ha KOPUCTh SKOI YKJIAJEHO JOTroBip OaHKIBCHKOTO BKJIaay (IEMO3UTY),
0aHKIBCHKOT'O PaXyHKY a00 SIka € BIIAaCHUKOM IMECHHOTO JICTIO3UTHOTO cepTudikara.

Briaauuii 1eno3uTHUH PaXyHOK - PaXyHOK, 1110 BIAKpUBaeThcsa bankom Kiienty Ha
JIOTOBIPHIN OCHOBI JJIsl 30€piraHHs rPoIleH, 110 nepenarThes KilieHToM B yIpaBiIiHHS Ha
BCTAHOBJICHUH CTPOK a00 0e3 3a3Ha4CHHS TaKOr'0 CTPOKY Il BU3BHAYCHU I MPOLICHT (A0X1]1)
1 miIararoTh MoBepHeHHI0 KITieHTy BIANMOBIIHO J0 3aKOHOJABCTBA YKpaiHU Ta yMOB
JOTOBOPY.

BperysioBanHsi NPOCTPOYEHOi 3a00pProBaHOCTI — 3aXO0au, CHOPSMOBAHI Ha
MOTAIlIEHHSI y T03acyJ0BOMY TOpPSAKY 3aboproBanocti KimieHTa, sKuii TpOCTpOUYUB
BUKOHAHHS TPOIIOBOr0 3000B’si3aHHS (MpOCTpoUeHa 3a00proBaHicTh) 3a JloroBopom,
nepeAdaueHUM YacTUHOKW Jipyroto crarti 3 3akoHoM VYkpainu «lIpo crnoxuBye
KpEAUTYBaHHS.

Brpara IIK - Oyne-ske BuOytts IIK 13 Bonominus [epxkarens//[depxarens
noaatkoBoi [1K BHacmiiok aiit TpeTix oci0, HenbanocTi camoro epxkatens [TK/ depxarens
noaatkoBoi [1K, a6o Oyap-SKuX 1HIIMX NPUYXH, HE3AICKHUX BiJ baHKy.

I'onocoBa inenTudikanisa — inentudikamis nepxarenis [1K npu 3sepuennsx y KL
banky, ska sBisie coboro HamanHs Kiientom omepatopy KI[ moBHOi Ta KOpeKTHOI
3anuTyBaHoi iH(Mopmalli, sika Oyna HamaHa y baHk 3a3nmaneriib Ta y BCTaHOBJICHOMY
MOPSAJIKY.

JlebeTryBanHsi — criucanHa KomTiB 3 [loTounoro paxynky 3 BukopuctanHsm [1K
3riHO MOBiOMIIeHs ExBaiipa 3a onepartisiMu, 3iicHeHnMHE 3 BUkopuctanusm [1K.

Hep:xateab ocHoBHOI TIK — KiieHT, sikuit Mae YiHHI TOTOBIpHI BiTHOCHHHU 3 baHKOM
Ta, Ha 1M’ gkoro B banky Binkputo I[loTounuii paxyHok 3 BukopuctanHsam IIK Tta
sunyuieHa [1K 3rigno 3 JloroBopowm, Ta sikuii Ha 3aKOHHUX MijicTaBax Bukopuctopye 1K (it
PEKBI3UTH) JJIs 3[1MCHEHHS onepallii 13 3actocyBanHsM [1K.

Hep:xateab aoaatkoBoi IIK — Jloeipena ocoba KiieHta, Ha 4yume imM’s 3rigHO 3
Horosopom BunymieHa Jlogatkosa I1K Ta sika Ha 3akOHHUX MijicTaBax BUKopucToBye 1K
(11 pexBi3UTH) JJIs 31MCHEHHS orepalii 13 3actocyBanusam [1K.



JlucTaHuiline pO3NOPSJAKEHHS — pO3NOPS/KEHHd baHKy BUKOHATH TIEBHY
orepauiro, sike nepefaaerbcs KieHToM 3a MOropKeHUM KaHajoM JI0CTyIy, 0e3 BiABlAaHHS
Kiientom banky.

Jo6oBuit jimit mo IIK - mimiT, 110 BCTaHOBIIIOE MAaKCUMaJIbHY CyMy Ta KUIBKICTb
onepauiii Ha 100y mo 3HATTIO roTiBKoBUX kowTiB 3 IIK B bankomarax Tta/abo uepe3
0ankiBcbki POS-TepMinanu B kacax 0aHKIB, a TaKOX MaKCHUMaJlbHY CyMy Ta KUIbKICTh
omepallii Ha no0y npu BukopuctanHi [IK i omatu 3a ToBapu Ta/abo MOCIYTH B
TOPTiBEIBHO-CEPBICHIN Mepexi (B T.4. MEPEXKi IHTECPHET).

JoBipena oco6a Kiienra (loBipena ocoba) — ¢izuuna ocoba, skiii Kiient Hangae
mpaBo JdISTH BiJI CBOrO 1MEHI, O(QOPMHBIIN JOBIPEHICTh B YCTAHOBJICHOMY 3aKOHOM
nopsiaky. JloBipeHa oco6a Mae mpaBo JisTH BUKIFOYHO B MEXKaX IOBHOBAXXEHbB, 3a3HAYCHUX
B noBipeHocTi. JloBipeHa ocoba camocTiiiHo Bu3HadaeTbes Komientom. JloBipena ocoba
000B’13KOBO TOBMHHA BIAMOBIIaTH KpUTEPisiM: AkIIo KimieHT € pesugenTom, To J[oBipeHOr0
ocoboro Kienra-pe3usieHTa Moxe OyTH TUIbKU (pi3MuHa 0coda — pe3uaeHT, Ko Kimient
€ HEpe3uAeHTOM, TO JloBipeHoro ocoboro KiienTa-Hepe3uaeHTa Mmoxxe OyTH TUIbKU (pi3MYHa
ocoba — Hepe3uieHT. JloBipeHiit oco01 HanaeThes Jonatkosa I1K, opopmnena Ha ii im’s.

JloroBip nmpo 00CJIyroByBaHHSl 3apIJIATHOIO NMPOEKTY — JOrOBIP, YKIAJECHUN MK
bankowm 1 [TignpuemMcTBOM-poO0TOJABIEM I110/10 OE3TOTIBKOBOIO 3apaxyBaHHs Ha MOTOYHI
paxyHKd (B T.4. 3 BHKOPHCTAHHSM IUIATIKHOI KapTku) KUIi€eHTIB-CIIBpOOITHUKIB
[TinmpuemcTBa-poboTOAaBLA 3apOOITHOI IJIATH Ta IHIIMX BUmiaT Bia Ilianpuemcrsa-
poOoTOIABIIA.

JloroBipHe cniMcaHHA — criMcaHHs baHKoM 3 MoTo4HOTO paxyHKy KiieHTa rpomoBux
KoImTIB Oe3 mogaHHs KIl€eHTOM IIaTIXKHOTO JOpYYEHHs, IO 3IMCHIOEThCS bankom y
HOPSIAKY, IepeadoadeHomy JloroBopom Ta BiAMOBIAHO 0 YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

HonatkoBa IIK — mnaTtixHa KapTka, 10 BUMyckaeThcss bankowm 3rigxo 3 J[oroBopom
Ta 3a 3asBoto Jlepxkarens ocuHoBHoOi [IK nHa iM’s [lepxarens momatkoBoi I1K, Ta mae
cnitbHui 3 [epxkarenem ocHoBHOI [IK Ilorounmii paxynok 3 Bukopuctanusm IIK 1
Burpatnuii  mimit. Onepanii, npoBefeHi 3 BuxkopuctanHsMm [lomarkosoi IIK,
Bi10OpaxaroTbes 3a [lorounum paxynkom 3 Bukopuctanssm [1K Jlepxkarens ocHoBHoi [1K.
Hepxatens noaatkoBoi I1K, Ha iM’s saxoro bank Bunyckae Jlomatkory I1K, ta tun I1K
BU3HAYAIOThCS B 3as1B1 [lepkatens ocHoBHOi 1K mipo ii Bunyck. bank Bumyckae 10/1aTkoBy
[IK ¢i3uuHiii ocobi-Hepe3uIeHTy, JIMIIe SKIIO BiIacHUKOM I[loTOuHOTO paxyHKy 3
BukopuctanusaM [IK € dizuyna ocoba-Hepe3uaeHT, Ta Ppi3uUHIi 0CO0I-pE3UACHTY, JIMIIIE
axm1o BnacHukoM [loTounoro paxynky 3 Bukopuctanusm [1K € ¢izuuna ocoda-pe3uieHT.

ExBaiip/ExBaiipuHroa ycranoBa — opuandHa oco6a — uinen [lnaTixHoi cucremu,
sIKa 3/IIMCHIOE €KBAMPHHT.

ExBaiipunr — gisupHICT, EkBaiipa 100 TEXHOJOTIYHOTO, 1H(POPMAIIHHOTO
00CITyroByBaHHS TOPTOBIIIB Cy0’ €KTIB TOCTIOAAPIOBAHHS (ITiAMPUEMCTB TOPTIBII 1 TIOCITYT)
1 BUKOHAHHSI pO3paxyHKIB 3 HUIMH 3a OTepallisiMHe, sKi BUKOHaHi 3 BUkopuctanasm [1K.

Enexrponmii minnmuc — KEII a6o Ilpoctuii enekrponnuit nignuc adbo Ludposuii
BJIIACHOPYYHHH Mmignuc (KOKEH OKpeMO abo BCi pa3oM MPH OAHOYACHOMY 3TajyBaHHI).
Haknanennsa BiAnoBigHOro BuAy EJNEKTpOHHOro MiAnuCy Ha JOKYMEHT 3aJIeKUTh BiJl
BUMOT 3aKOHOJ/IaBCTBA Y KpaiHu, TeXHIYHOT peasizallii bankom BiamoBiIHOTO (PYHKIIIOHATY
Ta/abo Oaxxanus Kiienra.

IIpocTuii ejieKTPOHHWH Mignmuc — HAOIP EJIEKTPOHHUX JAHMX, L0 OJHO3HAYHO
JIOT1YHO TOB'SI3YIOTHCS 3 TUMHU €JIEKTPOHHUMH JaHUMHU, SIKI MiANucyroTbes Kiientom, Ta
npu3HadeHl s igeHTudikamii Koienra sk mignucyBada IUX JaHUX y MoOiapHOMY
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3acToCyHKy, Ha Caiiti banky abo y 1HIIOMY KaHalll JIUCTAHI[IHHOTO OOCIYTrOBYBaHHS
KiieHTiB B 3a7ex’HOCTI BiJ] TEXHIUYHOi peani3aiii baHkoMm BiAMOBIAHOTO (YHKI[IOHATY.
[IpocThii e1eKTPOHHMI MIANKC € AHAIOTOM BiIacHOpy4HOoro mianucy Kiienra, ta 3a3Buyai
HakJagaeThes MUsixoM BBeaeHHs Kimenrom Oxgnopaszosoro OTP mapoto.

Takox IIpocTuM €1eKTpOHHUM MiANKMCOM BBAXKAETHCS MiANUCAHHS JOKYMEHTIB a0bo
O3HAMOMJIGHHSI 3 IXHIM TEKCTOM IUIAXOM HaTuckaHHa KiientoMm y MoOuisHOMY
3actocyHky a0o Ha Caiiti banky kHomku «Ilianuc», «llinnucasy, «IlinTBepaxyro»,
«O3HaitomuBcsi», «I1oroKyr0Chy Ta IHIIMX BIAMOBITHUX HAJIHCIB.

EnexkTpoHHUII po3paxyHKOBHMi JTOKYMEHT - IOKYMEHT Ha Iepeka3, chopMoOBaHUI
bankoM Ha miicTaBi po3paxyHKOBUX JTOKYMEHTIB baHky, KiieHTiB, JOKyMEHTIB Ha IepeKa3
TOTIBKH, JOPYYE€Hb HA JIOTOBIPHE CIHMCAHHS, Ta MPEACTaBICHUN y GopMi €IECKTPOHHHUX
JAHUX, 110 BKJIIOYAIOTh BIJAIOBIIHI PEKBI3UTH JOKYMEHTa, y TOMY 4yucii i EnexrponHuii
1dpoBwHit mianuc.

EmitenT - 6aHk, mo € uieHoM [InaTixHO1 crucTemu Ta 3aiiicHIoe emiciro T1K.

3a0oproBanicTh 3a JimiToM oBepapadTy — CymMa KOUITIB, SIKa CKIAJAEThCS 3 CYMH,
BUKOPHUCTAHOI MpU NpoOBe/IeHH] onepamiil no IlorounoMy paxyHky 3 BukopuctanHsaMm [1K
3a paxyHOK JIMITY oBepapadTy Ta CyMH HapaxoBaHUX 3000B’s3aHb mnepea bankom 3a
KOPUCTYBaHHS HUM. 3a00proBaHICTh 3a JIIMITOM OBepApadTy, 10 € 000B’SI3KOBOIO /10
CIUIaTH, IIOMIcSIs BigoOpaxkaeTbes B OOOB’A3KOBOMY MIHIMAJIbHOMY IUIaTeX1 (B pasi
skmo HapaxyBanHs OMII nepenbaueno Tapudamu ta [Tpogykrom).

3akoHHi mnpencTaBHMkM (3aKOHHUH MpeICTaBHMK) — OaTbKu, YCHMHOBHTEII,
0aTbKU-BUXOBATEN1, MPUHOMHI OATHKHU, MATPOHATHI BUXOBATENI, OMIKYHH, MKITyBaTIbHUKH,
NPEICTaBHUKU 3aKiaiB, sIKI BHUKOHYIOTh OOOB'S3KM OMIKYHIB 1 MIKIyBaJIbHUKIB, SIKI
yKkiagaroTh 3 bankom BiamoBimamit Jloroip 3a Ilpogykrom banky Ha kopucTh ocobu,
3aKOHHHM IIPEJICTABHUKOM SKOI BOHHM €, Ta/a00 BYMHSAIOTH iHII Jii B MeXaX CBOiX
MTOBHOBAXEHB BITHOCHO OCi0, 3aKOHHUM TIPEJICTABHUKOM SIKOi BOHH €.

InenTugikaunis 00,1ik0BOro 3amucy — npoieaypa, aka 3a1icHoeTbest bankoM, 111010
niATBEpAXKEHHS Toro, mo aanuii KopuctyBau mpoiimoB ineHtudikauio 1 € Kiienrom
banky.

IMnpunTep — NPUCTPIiA, NpU3HAYCHUN AJ1 TIEpeHEeCceHHs penbeHUX pekBi3UTIB 1K
Ha cin 11 GOpMyBaHHS MEPBUHHUX JTOKYMEHTIB.

InTepHeTr — BcecBiTHS 1H(pOpMaIliiiHA CHCTEMa 3arajibHOro JIOCTYIy, sIKa JIOTT1YHO
3B'I3aHa TJ00aJbHUM aJPECHUM MPOCTOPOM Ta 0Oa3yerbcsi Ha IHTEpHET-IPOTOKOMI,
BU3HAYEHOMY M1KHAPOJHUMU CTaHIAPTAMH.

Kaprtka nepconijikoBana (imenna) — [1K, Ha nunieBiif CTOpoHi sSIKOT HAHECEHO 1M’ 5
Ta/abo npizuie Jepxarens Kaptku.

Kaprtka HenepconijikoBana (kaptka MutTeBoro ogpopmiaenns) — [1K, va nuresii
CTOpOHI SIKOi BiicyTHE iM’s1 Ta/ abo mipizBuie Jlepxkarens KapTtku.

KBuTanuisa miartizkHoro tepminany/yek bankomarty — 10KyMEHT BCTaHOBJIEHOTO
3pa3ka, SKMA aBTOMAaTUYHO JIPYKYe€TbCs IUIATIKHUM TepMmiHaioM/bankomaTtom mnpu
poBeJIeHH1 oneparlii 3 Bukopucranusam [1K.

KEII (kBajiikoBaHUH €JIeKTPOHHUN MIANUC) — YIOCKOHAJIICHUMN EJIIEKTPOHHUMI
MIJMNAC, KU CTBOPIOETHCS 3 BUKOPUCTAHHSM 3ac00y KBaji(hiKOBAaHOTO €JIEKTPOHHOTO
nianucy 1 0a3yerbcsi Ha KBanidikoBaHoMy cepTudikari Bigkputoro kiaroua. o KEII
BIJIHOCUTHCS, 30Kkpema, Jif. [Tiammuc.
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Kaient/Kaient banky - ¢isuuna ocoba — pesugeHT abo Hepe3uaeHT (OKpiM
HEPE3UJICHTIB-IHBECTOPIB), SKa 3aJlyuyeHa Ha OOCIYroByBaHHS ab0O 3BEpPTAEThCA 3a
OTpUMaHHIM mociyT 10 baHky.

KaipuHr — MmexaHi3M, 110 BKJI04Ya€e 30MpanHs, COPTyBaHHs, MPOIEAYpPY iAeHTH(IKALI]
Ta MEePEBIPKH, a TAKOXK IIPOBEICHHS B3aEMO3AJIIKY 3yCTPIUHUX BUMOT y4acHUKIB [ InaTixuoi
CHUCTEMH, a TAKOK OOYUCIICHHS 32 KOYKHUM 13 HUX CYMapHOT0 Cajlb0 32 BU3HAYEHUH MePi0/1
Yyacy MIXK 3arajJbHUMU 00csiraMyd BUMOT Ta 3000B's13aHb.

KojgekTopcbka koMnanisi — ropuauyHa ocoda (B Tomy uncii (piHaHCOBA YCTaHOBA),
sgKa B 1HTepecax baHky Ta/abo HOBOTO Kpeaurtopa BianoBigHO 10 JloroBopy 3 bankom
Ta/ad0 HOBHM KPEIUTOPOM 3IIMCHIOE BPETYJIIOBAHHS MPOCTPOYCHOI 3a00pProBaHOCTI Ta
BKIIFOUEHA JI0 PeecTpy KOJIEKTOPCHKUX KOMITaHIMH.

Kowmicist 3a 00c/iyroByBaHHsi KpeauTy — rociyra baHky i3 po3paxyHKOBO-KaCOBOTO
o0cmyroByBaHHs, sika HajaeTbes [lo3nuansHUKY mpoTsaroM aii JloroBopy Ta BKJIIOYAE TaKi
I1i: TPOBEIECHHS PO3pPaxyHKIB 31 CIIMCAHHA Ta 3apaxyBaHHs KOILTIB 32 paXyHKaMU 3 00JIIKY
3a0oproBaHocTi 3a JloroBopoM, BiakputuMu bankom Ha kopucts [lo3nyanpHuka.

Komnpomerauiss Kaprok — MoxiiiBe po3rosonieHHs iHopmaii, ska MICTUTBCS Ha
marHiTHUX cTpiukax [1K, ta/a6o [1IH, nomepy I1IK, Tepminy ii aii Ta Homepy CVV2/CVC2,
10 MO>K€ MPU3BECTH A0 3/11MCHEHHS] HECAaHKILIIOHOBAHUX omepanii 3 Bukopuctanusm [1K.

Konchep:k-cepBic - 1i107000Ba KOHCYyJbTaIlliiHA J0OMOMOra, IO HAJA€ThCA
naptHepoM banky, 3 sxkuMm yknaneno Bianosiaauii lorosip, Kiienram banky, y BupimeHHi
OyJICHHUX YH JUIOBUX 3alIUTIB — 3aMOBJICHHSI KBUTKIB, OpOHIOBAHHSI TOTEJ1B, BUPIIICHHS
noOyTOBUX MUTAHb TOMIO.

KoHTakT-meHTp (KLL)/ KonTakTHuRil neHTp/Cayxoa Kuienrebkoi
nigrpumku/Call-uenTp — tenedonna cmyx6a banky, 3BepHyBmUCH 10 K01 KitieHT
111710/1000BO oTpuUMYye€ iH(POPMAIIHHO-KOHCYJIBTAMIMHY MIATPUMKY 32 YMOBHU TIPOXOKEHHS
octanHiMHU ['onocoBoi ineHTudikarii. Homep tenedony Konrakr-nientpy mist KiieHTiB
banky: (044)585-14-87 (Tapudikaliis I3BiHKIB 3T1IHO Tapu(iB onepaTopis 3B’sA3Ky) abo 0
800 3 111 33 (6e3komTOBHO 3 yCiX TenedoHiB Ha TepuTOopii YKpainm).

KopucrtyBau — dizuuna ocoba, sika € Kiientom banky Ta BukopuctoBye cucremy Ib.
KopucryBau moxe OyTu:

v' He aBrenTHdikoBanuii KopucryBau — Kopucrysau, sikuii He MpOMIIOB pOLEAypY
aBrenTu®ikamii. Takomy KopucryBauy Oyne HamaHuil AOCTyHn 10 OOMEXKEHOTO
¢ynkuionany Cucremu Ib (Bxia, nemo-Bepcis).

v’ aBrenTu(ikoBanuii KopucryBau — KopucTyBau, sKuil NpPOWIIOB IPOLEAYPY
aBrenTu®ikamii. Takomy KopucryBauy Oyzae HamaHwii JOCTynm JO TOBHOTO
(GyHKIIIOHATY CUCTEMH, Y BIAMOBIIHOCTI 3 HOTO MTpaBaMu JOCTYITY.

KpeauTHuii jgiMiT — MakcuMalibHa cyMa KOIITIB KpeauTy B Mexkax KpenuTHoi miHii,
110 Ha/laeThecsl baHkOM Ha yMOBax 1 B HOPSAAKY, ependadenomy JloroBopom.

Kpeautna kaprtka — [nati>kHa kapTka, sxka opopmieHna g0 KaptkoBoro paxyHky, 3a
SAKUM BCTAHOBJIEHO JIMIT KpeauTHoi JiHii.

Kpeautni kanikyam - ue Biactpouka omnata OMIl/uactuan OMII, mo Moxe Oytu
HagaHa bankom 3a 3asBor0 KiieHTa a0o 3a BJIACHOKO 1HILIATHBOIO B MEXAaX ICHYIOUOT
3aboproBanocTi KiieHTa 3 METOI0 3MEHILIEHHS KPEIUTHOTO HaBaHTa)XEHHS, HA yMOBax, B
CTPOK Ta y crocio, 1o Bu3HadeH1 bankoM.

JlimiT oBepapad Ty — MakcuMalibHa cyMa KOIITIB KPEAUTY, B MEKax sikoi [lepxkarenn
I[IK mae mnpaBo 3aiiicHioBatu omepaiii 3a [loTOYHUM paxyHKOM 3 BUKOPUCTaHHSIM
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IUTATIKHOI KapTKU [P B1JICYTHOCTI BJACHUX KOLITIB 3@ PaXyHOK KOWITIB baHKy, HalaHUX
Kiienty Ha ymoBax OBepapadry.

Mixnapoana miartickaa cucrema/MIIC/IInarizkna cucreMa — MDKHapOAHI
iatixHl cuctemu VISA, MasterCard To1mo, AisUTbHICTD SKUX 3A1HCHIOETHCS HA TEPUTOPIT
NBOX 1 Oulblie KpaiH, a00 BHYTpPILIHbOJEpKaBHA IJIATDKHA CHUCTEMA, AISUIBHICTH SIKO1
3/IICHIOETHCS HA TEPUTOPIT YKpaiHu.

Mixnapoauuii «Cron-cnucok» — crnucok HomepiB [IK, 3a sxumu 3a60poHEHO
poBeJIeHHs omepailiii B perionax oociayroByBanHss MIIC (akTyanbHO amst onepariid 6e3
IIPOBEJICHHS aBTOPHU3allii).

Mobiasuuii 1ogatok Google Pay — nporpamMa MOOUIPHUX IUIATEXIB Ta CIYKOU
€JICKTpOHHOTO TamaHIsg, crBopeHa Kommaniero Google, 1mo m03Bojs€ 3I1HCHIOBATH
TUTATEX1 3 BUKOPUCTAHHSAM MOO1TbHOTO TiprcTpoto epskarens [1K Ta [Tnarikaux kapTok,
TOKEHI30BaHUX Ha MOOUTbHOMY TipucTpoi Jlepxatens T1K.

Mo0inbHuii nonatoxk Apple Pay — nporpama MOOUIBHHX IUIATEXIB Ta CIYKOU
€JIEKTPOHHOT 0 raMaHiis, ctBopeHa Kommnaniero Apple, sika 703BoJIsIE€ 3/11IHCHIOBATH IIATEXK1
3 BHUKOpPUCTaHHSAM MoOUIbHOro mnpuctporo Jepxkarens IIK Ta IlnarikHuX KapTok,
TOKEHI30BaHUX Ha MOOLIbHOMY IipucTpoi Jlepxatens 11K.

Mo0iibHUI 32CTOCYHOK — IPOrpaMHe 3a0e3eUeHHS, IKe IPONOHY€EThCsl bankoM /ist
JUCTAHIIMHOTO OOCIYroByBaHHs paxyHKiB. KiieHT Moxke BcTaHOBUTH MOOUIbHMIMA
3aCTOCYHOK baHky Ha BiacHOMY cMapT(hOHI/TUIAHIIETI/IHIIOMY TIPUCTPOT, IO MPAITFOE TTi]T
yOpaBiiHHAM onepauiiiaux cucreM 10S abo Android ta Hamae MoxiuBicTh KiieHTy
ckopucrarucs [locmyramu banky. MoO1IbHUX 3aCTOCYHKIB MOKe OyTH JCKIJIbKA, iX HA3BU
MOKYTh BIPI3HIATHUCH BiJl 0diliitHOTO HalilMeHyBaHHs baHka B 3aJI€)KHOCTI BiJl IOTOBIPHUX
BiIHOCHH baHka 3 1i0ro mapTHepaMH.

HBY - HanionansHuii 6aHK YKpaidu.

Heno3Boenni (HecaHKLIOHOBAaHUIA) oBepapadrT/HecankuioHoBaHa
3a00proBaHicThb — Cyma nepeBUIeHHsI BUTpaTHOTO JTiMITYy, BAHUKHEHHS SIKOTO 3yMOBIICHO
crenudikoro podoTu IlnaTiKHUX CUCTEM Ta € HE MPOTHO30BAaHUM Yy PO3MIp1 Ta 3a 4acOM
BUHUKHCHHSI.

HexopekTHO BHKOHAHA/HEI03BOJIEHA ILIATIXKHA omepallisi — HENpaBoOMipHE
3MeHIleHHs] BuTpaTHoro nimiTy Ta/ad0 CHUCaHHS TPOUIOBUX KOWITIB 3 PaxyHky, 110
3/11iICHEHE BHACJI1JIOK TEXHIYHOTO 30010 Y MporpaMHux cucremax baHky.

Homep ¢inancoBoro tesiedgony — tesnedoHHUN HOMED, 1110 OOCTYTOBYETHCS B MEPEXK1
oreparopa MOOUIbHOTO 3B’s3Ky, odopmiieHnid Ha im’st KiieHTa Ta 3apeecTpoBaHHil y
cucreMax baHKy mij yac yKJIaJaHHs JTOTOBIpHUX BijHOCHH MK Kiientom Tta bankom
(3rimHo nmanux Amnketu-3asBu). Homep ¢inancoBoro tenedoHy mNpU3HAYECHUN IS
inenTudikarmii Kioienra, a Takox 1HIIIFOBAHHS Ta IiATBEPKCHHS (PiHAHCOBHX Omeparlii 3
BukopuctanusMm [IK, okpim mepenaui Kumienty indopmarii, sika MICTUTh pPEKIaMHO-
iHbopMmariiHui xapakTep (B TOMY YHCII IOJ0 HOBHUX MPOMYKTIB Ta mocayr banky a6o
1HIMX oci0) abo Oynb-sKoi 1HIIOI 1HQOpMaLli, 30KpeMa Mpo cTaH OyAb-IKOro PaxyHKy
Kiienta, Binmkputoro y banky ab6o mpo cran 3aboproBaHocti KiieHTa 3a Oyab-sKuM
JOTOBOPOM, yKiIaaeHuM 3 bankom, nuisixom BianpasieHHs bankom nosigomnenns (CMC,
Push-nioBiomiieHHst a00 MOBIJOMIICHHS Y MECEHKEpax TOIIo, 3a BuOopom banky. V pasi
3minu Homepy dinancoBoro tenedony y oqaomy MoO1IbHOMY 3aCTOCYHKY, aBTOMaTUYHO
3MmiHEeThCs Homep dinancoBoro TenedoHy y BCiX iHIIUX MOOIIRHUX 3aCTOCYHKAX 3a iX
HasIBHOCTI.

13



O6oB’s13koBui MiHiMaabHui miaTisk (OMII) — mnatixk, sSkuii € 000B’I3KOBUM J10
CIUIATH IIOMICALS, Y pa3l BUHUKHEHHs 3a00proBaHocTi 32 KpeauTHORo JIiHI€r0, YUCIOBHMA
BHpa3 CKJIAJOBHUX SKOTO BCTAHOBIIOIOTHCS BiamoBigHO A0 TapudiB banky Ta okpemoro
Horosopy 3 kiienToM . OMII ckinanaeTses 3:

- YaCTKH 00OB’SI3KOBOT'0 MOTAUIEHHS Tija KPEAUTY (BCTAHOBIIOETHCS K BIJICOTOK BIJT
cymu 3a0oproaHocTi 3a KpeauTHuM JiMITOM);

- POTICHTIB 32 KOPUCTYBAHHS KPESIUTHUMHU KOIITaMHU;

- CYMH NPOCTPOYEHOI 3a00pPrOBaHOCTI 3 OIJIATH YACTKU OOOB‘SI3KOBOTO TMOTAIICHHS
TiJIa KPEJIUTY 3a MOTepe iHi nmepioau (y pa3l BAHUKHEHHS);

- CyMH MPOCTPOUYEHOI 3a00pPrOBaHOCTI 3 OIUIATH  BIJICOTKIB 32 KOPHUCTYBaHHS
KPEAUTHUMU KOIIITaMH 3a Torepe a1 nepioau (y pa3i BAHUKHEHHS);

- HECAHKI[IOHOBaHOTO oBepapadTy (y pa3li BUHUKHEHHS);

- MPOIICHTIB 32 HECAHKITIOHOBaHMI oBepaApadT (y pa3i HapaxyBaHHS);

- KOMicii 32 00CITyrOBYBaHHS KpEIUTY (32 HasBHOCTI),

- mwrpadu, nexi (y pazi HapaxyBaHHS).

O0JikoBHil 3anmmMc — cykynHicTh gaHux npo KopucryBaua (im's KopucryBaua 1
napoJib JOCTYIy), HEOOXiJHA g Moro po3mi3HaBaHHS (aBTeHTU(IKaIll) 1 HaJaHHS
noctyny no Cuctemu Ib. 36epiraetecsa B Cuctemi Ib. Peectpariis O6iikoBOro 3amucy
3aiicHioeThest KopuctyBauem.

Osepapadr/ OBepapadt a03BOJIEHMHA — KOPOTKOCTPOKMM KpEAUT, HAJaHUU
Kmieaty B mexax JlimiTy oBepapadTy mjis 3AiMCHEHHs omepallii 13 3acTOCYyBaHHSIM
Ne0eTHO-KPEUTHOI IJIATIKHOT CXeMU Ha yMOBaX, BU3Ha4eHUX [loroBopom.

Onnopa3oBuii nugpoBuii mapoab — napoip i Lied BukopuctanHs Cepsicy
Google Pay/Apple Pay, 3okpema, - KoMOiHAaIlisi CHMBOJIIB Y BUIJISIII (P, IO TEHEPYETHCSI
MIIC npu cnpobi 3apeectpyBatu IlmarixkHy kKapTky B MoOimbHOMY aomatky Google
Pay/Apple Pay, i sxy bank nanpasinse Jlepxarento [Tnarixkuoi kaptku y Burisiai CMC-
NOBIJOMJIEHHS Ha Homep (iHaHcoBoro Ttenedony Jlepxkarens IlmatixkHoi KapTku,
3adikcoBaHM B iHpOpMALIIIHUX cucTeMax baHKy.

OnnopaszoBuit OTP mapousn (anra. one time password, OTP) — me mapoib
oJHOpa30Boi aii (Halbip uupp a6o OykB 1 1Udp), AKUH ABTOMATUYHO JIOCTABISETHCA
Kuienty Bixg banky nusxom Hagiciandass CMC-oBiIOMIICHb, € TIHCHUM TUTBKH JJIS1 OJTHOTO
ceaHcy aBTeHTH(IKaIi, s OJHIEl MU Ta € oOMexeHuM y yaci. OmgnopazoBuit OTP
napojIb MOKe BUKOPUCTOBYBATHCS TIPH cpoOi 3apeectpyBaru [Lmatixkny KapTky Ha BeO-
pecypci, nae 3Mory ineHtudikyBatu KopuctyBaya Ta BUKOPUCTOBYETHCS IS
MiATBEPKEHHS KOXHO1 omepallii (EnekTpoHHOro po3paxyHKOBOTO JOKYMEHTA), IO
MOJAE€THCS Y CICKTPOHHOMY BHIJISII 13 BUKOPHCTAHHSIM CHUCTeMH I[HTepHET-OaHKiHT/y
Mo061TbHOMY 3aCTOCYHKY TIPH IUCTAHIIITHOMY PO3MOpsKeHHI paxyHkamu KopucrtyBaya.
Croponu noroawiw, 1o BBeaeHuit Kimiearom ogropazosuii OTP maposs, nmpu crmiBnagiHHI
3 OTP maponem, orpumanum y Burisiai CMC-noBigominienns Ha Homep dinancoBoro
TeneoHy MiJ Yac NpoBeAcHHS aBTeHTU(ikauli € [IpocTUM eneKTpOHHUM MiAIUCOM
Kopucrysaua.

Onepaniiinnii 1enb banky — yactuHa PoGouoro ansi banky, mo mnos's3aHa 3
peecTparli€ro, MepeBipsHHAM, BUBIPSHHSIM, 00J1KOM, KOHTPOJIEM oreparlii (y ToMy 4uci
npuiiManHsaM BiJ KiIi€HTIB JOKYMEHTIB Ha Tepeka3 1 JIOKYMEHTIB Ha iX BIJKJIMKaHHSI,
3asBOK Ha JOTOBIPHE CHHUCaHHS Ta 3AIMCHEHHA iX OOpoOJeHHs, NepeaaBaHHs Ta
BUKOHAHHA) 3 BIIOOpakeHHsAIM ix y Oamanci banky. TpuBamicTe omepariifHOro mIHS
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BCTAHOBJIIOEThCA BaHKOM CaMOCTIMHO Ta 3aKpilIUIFOETHCS y BHYTPIIIHIX HOPMATHUBHHX
aKTax.

Onepauniiinnii yac banky — yactuHa omnepauiitHoro 1Hs baHKy, mpoOTArom sKOro
3MIACHIOEThCS 00CIyroByBaHHsl KUli€eHTIB, y TOMYy 4YHUCIl NPUAMAKOTHCS JOKYMEHTH Ha
nepekas Ta ix BIIKIMKaHHS, po3NopskeHb KilieHTa 11070 10rOBIpHOTO CIIUCAHHS KOIITIB
3 PaxyHkiB, KOTpi MOBUHHI OyTH 00pOOJIeH], NepeaaHi Ta BUKOHaHI baHKOM mpoTsrom
IOI0 camMoro OaHKIBChKOro (poOodoro) naHs. TpuBamgicTh oOmepamiifHOrO 4Yacy
BCTAHOBJIIOETHCS BaHKOM CcaMOCTIMHO Ta 3aKpIIUTIOETHCS Yy BHYTPIIIHIX HOPMATUBHUX
aKTax, 3 ypaxyBaHHSAM pexumy po6otu [lmaTikHUX cucTeM Ta TOBOAMTHCS IO BiJloMa
KiieHTiB nuisixom po3MilieHHs BiAnoBinHOI iHGopmaiii Ha Odimiinomy caiTi baHky
Ta/ab0 MIISAXOM OMPWIIOAHCHHS BiAMOBIAHOI iH(GOpMarii Ha iHGOPMAIIHHUX HOCISIX
(pexnaMHuX Oykierax, iH()OpMAIIHHUX JONIKAX, OTOJOMICHHSX 1 T.1.), PO3TAIIOBAHUX Y
noctymuux ais Kiienrta miciigx onepariiftaux 3ainiB banky.

OcnosHa IIK — miati>kHa KapTka, 10 BUMyckaeTbest bankom 3rigHo 3 [JoroBopoM Ha
iM’s1 BnacHuka [loTouHoro paxyHky 3 Bukopuctanssm [1K.

Odiuiiiaumii caiit banky — odiuiiino 3apeectpoBanuii 3a AT «JOHEKC BAHK»
caiit B Mepexi [areprer: www.unexbank.ua.

IMakerna npono3unisi/Ilaker — ue naGip Ilpoaykris/mocinyr banky, 00’egHaHUX
equauM  Tapudpuum tmanom. IlaketHa npomnosuiiis/Ilaker € eguHUM Ta HEIUTUMHM
IIponyxrom banky.

Ilepconanbumii inenTudikanivinuii nomep (IIIH/IIIH-kox) - ocobucTuit
inenTudikarop, kox (Habip nudp ado Habip OykB 1 mudp), BigoMuii guire Jlepxarento/
Hepxatento pomarkoBoi [IK, 1 morpiOHmit my1s ¥Woro imeHTUdIKAIT 1M1 Yac 3A1HCHEHHS
omnepartiii 3 Bukopuctanusm [1K. T1TH 3naxoautbes y cneriaibHOMY 3aKpUTOMY KOHBEPTI
1 Bunmaetscs [epxaremto/Jlepxarento nogatkosoi [1K pasom 3 [1K Ta/abo HagcumaeTscs
CMC nosigomnennsm Ha Homep d¢inancoBoro Ttenedona [epxkarens I[IK Ta
BUKOPHCTOBYETbCA JJIsl MIATBEP/KEHHS TpaH3akmii 3a [loTouHuM paxyHKOM 3
BukopuctanusaMm 1K, mo ixiniioBani Kaprkoro.

Iepeopopmienns IIK/Iepesunyck IK — opopmnenns nHosoi 1K 3amicts 11K, 1o
Oyna BUIlylIeHa paHille Ha mijacTaBi JloroBopy, y 3B’43Ky 3 MNPUIMHEHHSM 1i i,
MOIIKOHKEHHSIM a00 BTPATO0/KPaIi’KKOIO.

IMinnpuemcrBo-podoTonasens (IlinmpuemcTBo) — ropuanyHa ocoba abo ¢izuuHa
ocoba-mianpuemMens, 3 sSkuM bank ykmaB JloroBip mpo oOCIyroByBaHHsS 3apIUIaTHOTO
IPOEKTY.

[Minbrosuii nmepioa — nepiona yacy, MPOTATOM SIKOTO, 32 YMOBHU IMOBHOT'O MIOBEPHEHHS
[TozuuanpbHUKOM CymMu 3aranbHOi 3aboproBaHocti 3a KpemutHoro miHi€ro (30Kpema
3a00proBaHOCTI MO KPEAMTY, MPOIEHTIB 3a HOro KOPUCTYBaHHS Ta IHIIUX IUIATEXIB,
nependadyenum 1M JloroBopom Ta Tapudamu baHky), MmO BHHHUKIA MOPOTITOM
HOTIEPETHBOTO TIEPIOoAY, Ji€ MiIbroBa MPOIEHTHA CTaBKa 32 KOPUCTYBAaHHS KPEIUTHUMHU
KOILITaMU B paMKax BigHOBIIOBaIbHOT BIAKJIMYHOI KPEAUTHOT JIIHII.

[linbroBa mpoOIEHTHA CTaBKa 3a KOPUCTYBAHHS KpPEIUTOM BCTaHOBIIOETHCA
BianoBigHO 10 Tapudis banky.

[TinproBa mpoieHTHA CTaBKa PO3IMOBCIOIKYETHCS Ha BCIO CyMY 3a00pProBaHOCTI, sKa
BUHUKIIA MTpoTsroM [limerosoro nepioxy.

Crpok nii IlimeroBoro mepiogy TpWBa€ 3 JaTH BUHUKHEHHS 3a00proBaHOCTI 3a
KpenutHoro mniHi€r0 10 JaTy MOTalleHHs y MOBHIN cyMi 3aboproaHocTi 3a KpeautHoro
JiHi€I0 (30KpeMa 3a00proBaHOCTI IO KPEIUTY, IPOIIEHTIB 33 HOT0 KOPUCTYBAHHS Ta 1HIITNX
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IUTaTeXiB, mependadeHum 1uM JloroBopom ta Tapudamu barky), 10 ocTaHHROTO POOOTOTO
JTHSL MICSIIS, HACTYITHOTO 32 MICSIIIEM BUHUKHEHHS 3a00proBaHOCTI.

MakcumaiibHO MOKIUBUNA cTpok [lumeroBoro nepiogy — 10 62 AHIB, 3 MEPUIOTO THS
BUHUKHEHHS 3a00pTOBaHOCTI MICAIISl, B SIKOMY BHHHUKJA 3a00pProBaHICTh 10 OCTAHHHOTO
po00YOro AHS MICALSl, HACTYITHOTO 33 MICSILIEM BUHUKHEHHS 3200proBaHOCT1, 32 YMOBH, L0
B OCTaHHIA poOouMil AeHb MicAls a BIAOYJIETbCA MOBHE MOTAIIeHHS y MOBHINA cyMmi
3arajgbHOI 3a00proBaHocTi 3a KpenuTHoto JiHiero (30kpeMa 3a00proBaHOCTI MO KPEIUTY,
IPOLICHTIB 3a HOr0 KOPUCTYBAaHHS Ta IHIIUX TUIATEXKIB, epeadauyeHuM UM Jlorosopom ta
Tapudamu banky).

B pa3i nHenoBepHeHHs Ta/ a0 YACTKOBOrO MOTAIIEHHS (HEMOBHOTO IMOTAIICHHS)
3aboproBanocTi 3a KpeautHoro niHiero npotsroM [linbrosoro mepioay, Mo icHyBaja Ha
KIHELlb PO3paXyHKOBOTO IEpiojay, MPOLIEHTHA CTaBKa 3a KOPUCTYBaHHS KpPEIUTHUMHU
KOIIITaMH 3 IaTH BUHUKHEHHS 3a00prOBaHOCT] BCTAHOBIIIOETHCS Y PO3MIpI, Tepe10adueHOMY
Tapudpamu bank, 3a skoro baHk 3A1ICHIOE NepepaxyHOK IMPOLEHTIB Ha 3aJIUIIOK
3aboproBaHocTi 3a KpeIuTHOO JTiHI€I0 HA HACTYIHUM J€Hb Micid 3akinueHHs [liiprosoro
nepiony.

Inarizkaa kaprka (IIK)/Kaprka — enexTpoHHMI MIaTDLKHUE 3aci0 y BUIVIAIL
€MITOBaHOT baHKOM B YCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSIKY IUIATLKHOI KapTKH, 1110
BUKOPUCTOBYETHCSl IS 1HILIIOBAaHHS MEpeKa3y KOWITIB 3 paxyHKa IUIaTHHKa abo 3
BIJIMTOBITHOTO paxyHKa OaHKY 3 METOIO OIJIaTH BapTOCTI TOBAPIB 1 MOCYT, epepaxyBaHHs
KOIITIB 31 CBOTX paxyHKIB Ha paxXyHKH IHIIIHUX 0C10, OTpUMaHHS KOIITIB Y TOTIBKOBiH opmi
B Kacax OaHKIB uepe3 OaHKIBChKI aBTOMATH, a TAKOX 3JIMCHEHHs IHIIUX OIepallii,
nepea0aYeHUX BIAMOBIIHUM JIOTOBOPOM. DI3UYHUM BHPAKEHHSIM JAHOTO 3ac00y MOXKe
BHUCTYyNaTH €MITOBaHA B YCTAaHOBJICHOMY TOPSAJKY OaHKIBChKAa TUIACTUKOBA KapTKa.
[Tnari>kna kapTka Moxe OyTH BuIylieHa Ha iM’st Kimienrta abo #oro JloBipeHux ocio.

IlnaTizkna omepanisi — i, iHinifioBana Jlepxkarenem I1K, 3 BHeceHHs a00 3HATTS
rotiBku 3 [ToTounoro paxyHky 3 BukopuctanusaMm I1K, 311iicHeHHS po3paxyHKIB UM IEpEKa3
KOIITIB y 0e3roTiBKoBii ¢opmi 3 Bukopuctanusam Kaprku I1K.

Inarizkauil JiMiT — cyma 3ayMiuKy rpomoBux komTiB Ha Paxynky KitieHra, sika
CKJIQJA€ThCsl 3 CYMH 3aJUIIKy BJacHUX KomTiB KiieHTa 1 cymMu AOCTymHOrO ISt
BUKOpHUcTaHHs JiMiTy OBepapadty, B Mexax sikoi [epxkarens [IK moxe 3aificHioBaTH
omnepatiii 3 Bukopuctanusm [1K.

Inarizkauii Tepminan/POS-Tepminan — enekTpoHHUN NpUCTPIN, TPU3HAYSHUH 15
npoBefeHHs ABtopuzarii 3a IIK i Bumadi TOTiBKM, OIUIaTH 3a TOBApPHU/TIOCIYTH,
OTpYMAaHHS JTOBIKOBOI 1H(pOpMaIlii, ApyKyBaHHs TOKYMEHTa 3a ONEpaIli€ro TOoIIo.

IMo3uyanbHuk — (izuyHa ocoba — PE3UICHT, SIKU € TPOMAJASIHUHOM YKpaiHu, 10
BiAnoBinae BuMoram banky Ta sika orpumana KpeautHy miniro y banky Ha ymoBax,
BHU3HA4YECHHUX UM J[oroBOpoM.

[MoTouHuii paxXyHOK — MOTOYHUN PaxXyHOK, 10 BigkpuBaeTbest bankom Kiienty Ha
JIOTOBIPHIA OCHOB1 Il 30€piraHHsl TpOLIOBUX KOIUTIB 1 3/A1MCHEHHS PO3PaxyHKOBO-
KAacoOBUX OMepaliil BIANOBIAHO 10 YMOB JlOoroBopy, HOpPMaTUBHO-TIPABOBUX AaKTIB
HamionanpHoro 6anky YkpaiHu Ta YMHHOTO 3aKOHOJIaBCTBAa YKpaiHW, B T.4. MOTOYHUU
paxyHOK, omeparlii 3a SIKUM MOXYThb 3[1ACHIOBATUCh 3 BUKOPUCTAHHSM EIEKTPOHHUX
IUTATIXKHUX 3aCO01B.

Ilorounuii paxyHok, omepauii 3a SKHM MOKYTb 3JiMCHIOBATHCH 3
BUKOPUCTAHHSAM €JIEKTPOHHMX IJIATIKHUX 3ac00iB (IloToOuHMi paXyHOK 3 BHIIYCKOM
miaaTikHoi kapTku/ Ilorounmii paxyHok 3 BukopucTaHHsM IliaTikHOI KapTKH
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(ITK)/KapTkoBuii paXyHOK) — TIOTOYHUI PaxyHOK, 110 BiIKpuBaeThcsi bankom Kiienty
Ha JIOTOBIPHIM OCHOBI JIsi 30epiraHHs TPOIIOBUX KOIITIB 1 3A1MCHEHHA PO3pPaxyHKOBO-
KAacoOBUX OIllepauliid, omnepamii 3a SKUM MOXYTb 31ACHIOBATUCA 3 BUKOPUCTaHHSAM
CJIGKTPOHHMX IUIATLKHUX 3aco0iB — [lmatikHux kapTok, B T.4. KpenuTHux KapTok, 3
nonepkaHHsM BuMor [loroBopy, HOpMaTHBHO-NpaBoBHX akTiB HaiioHanbHOro OaHKy
YKpaiHu Ta YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

IocTiiiHMi mapoJb — mapotib, MO 3a3HadaeTbcsi KopucrtyBauem g AOCTyMmy M0
Cucremu Ib, sxwmit BBOgUThCA KopucTyBauem miciasi OTpUMaHHS Ta BBEACHHS
OnnopazoBoro OTP mapomns. [MocriitHuit naposs, mo Bu3HavyaeTbest KopuctyBaueM, Mae
OyTH HE MeHIIe § CMMBOJIB — BUKJIIOYHO JIATMHCHKI CMMBOJIH, CIICIiaJIbHI CUMBOJIH 1
mudpu (mpuHaiiMHi 1 Benuka mitepa i 2 udpn).

IIpaBuiaa kopucryBanus IIK (IlpaBuna) — mpaBuna xopuctyBanHs [IK, ski e
HEBIiJI'EMHOIO YacTUHOIO J[oroBopy, 000B’s13k0Bot0 /utst Jlepkarens [1K.

IIpoaykr Banky — okpeMa OaHKIBCbKa MOCIYra a00 KOMILIEKC OCIIYT, 1110 HaJA€ThCS
Kiientam bankom Ta sika Mae neBHUM psig xapakrepuctuk (Tapudis Ta ymoB).

IIpusynunenns (0soxyBanHs) aii IIK — TumyacoBa HEMOXIIMBICTH 31MCHEHHS
omnepaiii 3 BuxkopuctanHsMm [IK BHacnmilok BUHUKHEHHS OOCTaBUH, Mepen0adyeHUxX
JloroBopoM Ta/ab0 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Ipununenns aii 1K — HeMOXIMBICT 31HCHEHHA onepaliid 3 BukopuctanusaMm [1K
BHACJIJOK 3aKIHYEHHS CTPOKY ii Aii, aHyJIIOBaHHS a00 BMHUKHEHHS I1HIIUX OOCTaBUH,
nepeadadeHux Jlororopom ta/abo nmpaBuiiamu [lnaTixkHOT cUCTEMH.

IIpoBaiinep — oneparop 3B'sA3Ky, SKUM KOpUCTYyeTbes Jlepkarens [lnarixkHoi KapTKH,
iH1I1 0cO0H, 3aaistHI B 3a0e3neuenti poooru CepaiciB Google Pay/Apple Pay.

PaxyHok — Oyab-sIKMii paxyHOK, BIAKpuTHH B banky Ha ymoBax 1poro JloroBopy
Ta/abo BiamoBigHoTO JloroBopy 3a [Ipomykrom banky.

PeecTp K0JIEKTOPCHKUX KOMMAaHill — peecTp, 0 BeaeThess HarioHambHIM GaHKOM
VYKkpaiHu Ta MICTUTh BIJOMOCTI NP0 KOJEKTOPChKI KOMIIaHIi, $SKI 3]1HCHIOIOThH
BPETYJIIOBAHHS MTPOCTPOUEHOI 3a00proBaHOCTI BIANOBIAHO A0 JloroBopy 3 bankom ta/abo
HOBUM KPEIUTOPOM.

PoGounii nenb — OyJb-IKUW JCHB, 110 BU3HAETHCA POOOYUM JJisi OaHKIB 3T1THO 13
3aKOHOJJaBCTBOM Y KpAlHH.

Po3paxyHkoBuii 1eHb — poOounii JeHb B KOXKHOMY Micslll, B kUi baHk 371iicHIOE
HapaxyBaHHA Ta BUIUIATY NPOLIEHTIB HAa 3aJIMIIKM KOWITIB Ha PaxyHKax, CTSATHEHHS
IIPOLICHTIB 32 KOPUCTYBAaHHS KpeauToMm, HecankiiioHoBaHuM oBepapadToM, HapaxoBaHUX
IIOJICHHO MPOTIroM Po3paxyHKOBOrO mepiojy, Ta CHUCY€ KOMICIHHI BHHAropojau 3a
3IMCHEHUMHU OIepaIisiMu 3 BUKOpUcTaHHAM [InaTiHOT KapTKu.

Po3paxynkoBuii mepion — mepiog 3 AHS, HACTYMHOTO 3a JIHEM 3IiHCHEHHS
OCTaHHBOTO HAPAXyBaHHA y TOMEPETHHROMY MICAIl MO JCHb 3JIMCHEHHS OCTAaHHHOTO
HapaxyBaHHS y TOTOYHOMY MICSIIl BKJIIOYHO, SIKIIO 1HIIE HE MepeadayeHo yMOBaMHU I[bOTO
Jlorosopy.

Po3paxynkoBuii uukJ (0isiHr) — npouenypa popmyBaHHs y3araJlbHEHHX 3BITIB PO
BCI1 oneparlii, 3/[1IHCHEHI 3a KOXXHUM MTOTOYHUM PaXyHKOM, JIO SIKOro o(popMiieHa IIaTiKHa
KapTKa, 32 BU3HAYEHUH MepioJ] yacy (po3paxyHKOBH Mepiof), HapaXyBaHHs Ta BUILIATH
(a00 cTATHEHHS) MPOIEHTIB Ha 3AJIMIIKHU KOIITIB HA MOTOYHHUX PaxXyHKaX, 38 KOPUCTYBaHHS
komrtamu banky (HecankmioHoBanuii oBepapadT, maiMIT oBepapadTy) Ta IHIIUX
KOMICIHUX BUHaropo 1 bauky.
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Cepgic Google Pay (Google Pay) — cucrema MOOUIBHUX IJIATEXKIB PO3po0OJIeHA
koMmaniero Google, sika 103BOJIsIE 31MCHIOBATH PO3PAXyHKHU 32 TOBApU Ta MOCIYTH 3a
J0TIOMOT0I0 MOOITBHOTO TPHUCTPOIO, KU mpamoe Ha matdopmi Android, Bepcii 4.4
KitKat Ta Bume 3 yBimkHeHOI0 (yHKITier0 NFC, 63 po3010KOBaHOTO 100t-I0CTYILY.

Cepgic Apple Pay (Apple Pay) — cucrtema MOOIIBHHUX IUIATEXKIB PO3poOJICHA
KoMImaHielo Apple, sika BUKOpHCTOBYEe TexHOJoriro Apple mns nossony Jlepxarensm
Kaproxk 3ai¥icHIOBaTH IJ1aTEX1 32 A0MOMOTo0 KapTok 1 MaTu 1OCTYM A0 1HIIKUX OB’ A3aHUX
MOCITyT, BUKOPUCTOBYIOUHU IPOYyKTH Apple.

Cepsic Swatch Pay (Swatch Pay) - cucrtema MOOUIBHHX IUTaTEXKIB po3poOIIeHa
mIBEeHIIapChKUM OpeHAOoM TroAuHHMKIB Swatch nmns go3Bomy [epxkarensm  Kaprok
3MIMCHIOBATH IJIATEXKI1 32 JOTTOMOTO0 KapTok 1 MaTH JOCTY 70 1HIIHMX MOB’I3aHUX MTOCIYT,
BUKOPHCTOBYIOYH MOJUHHUKY 3 (QyHKITiEr0 Swatch Pay.

Cucrema Ib - nmporpaMHO-TEXHIYHUNA KOMIUIEKC, 1[0 HaJa€ MOXJIUBICTh KiieHTam
banky (KopucrtyBauam) oTrpuMyBatu IHQOpMaLil0 MO iX paxyHKax Ta 3A1MCHIOBATH
JluctaHiiiiHe pO3NOPAJIKEHHSI paxyHKaMd Ha yMOBax, BUKIajeHuX B Ui [lyOmiuHiii
OPOIO3HUIIli, B TOMY YHCIl 3 MOOUIBHMX MPUCTPOiB (CMapT(OHIB, IUIAHIIETIB TOLIO).
CxknagoBoto yactuHoro Cucremu Ib € mporpamue 3a0e3medeHHs, IO MPU3HAYCHE IS
MOOUTBHUX TPUCTPOiB  (cMapTHOH/TUIAHILET/IHIIUA  MOOUIBHUN  TPUCTPIi) b
KEpIBHULITBOM orepaniiiHoi cuctemu Android a6o [0S, ske MoxHa OTpUMaTH,
3aBaHTAKMUBIIM BIANOBIHUN MoOinpHuN 3actocyHok Cucremu Ib. B pamkax 1riei
[Ty6niunoi npono3utiii MoO61IbHMI 3aCTOCYHOK Takoxk BBaxaeThcsi Cucremoro Ib. Cuctem
Ib moxe OyTH JekinbKa, IX Ha3BH MOXKYTh BIJIPI3HATHUCH BiJl O(MIMIHHOIO HalilMEeHyBaHHS
banka B 3alie)xHOCTI BiJ JOTOBIpHMX BigHOCMH baHka 3 Horo mapTHepamu, Ta/abo
(GyHKITIOHAT TAKUX 3aCTOCYHKIB MOKE BIAPI3HATUCH OJIMH BijJ OHOTO.

CuipHni onepauii — onepartii, 3M1IHCHEHHS IKUX OCKapKyeThcss KTieHTOM B MOBHOMY
a00 Y4acTKOBOMY PO3MIp1 3T1IHO 3 MPOIIEAYPOIO, BCTAHOBJICHOIO MPaBWJIAMHU BiJIMOBIAHOI
[InaTi>kHOT cUCTEMU Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

Cron-cnucok — nepenik [naTiKHUX KapToOK, 3a IKUMH 3a00POHEHO a00 0OMEKEHO
MIPOBEJICHHSI OTIEPAIIiid.

Crpok gaii IIK - mnepiog dacy, 10 TOYMHAETHCS 3 JaTh OGOPMIICHHS
(mepeoopmiiennst) KapTku 1 3akiHUyeTbCS B OCTaHHIM KaJICHIApHUM JCHB MICSIS,
3a3HAYEHOT0 Ha ii JIMIbOBIA CTOPOHI.

Cymu 3a0,10KOBaHHUX, aJie He CMUCAHMX KOLITIB — CYMHU KOIIITIB, III0 O0JIIKOBYIOTHCSA
Ha PaxyHKy, ajie € HeTOCTYITHUMH JIJIsi BAKOPUCTAHHS 32 HUM BHACIIIOK 1X pe3epBYBaHHS
JUTSL pO3paxyHKiB 3a Bxke 3a1icHennMu Onepartisimu. Koty o0mikoBytoThes Ha PaxyHky 3
MOMEHTY ABTOpH3alii 10 MOMEHTY HaJIXOJKEHHS (DIHAHCOBOTO TOKYMEHTA, IO €
MiJICTAaBOIO M7l iX Tepekasy Uil pO3paxyHKIB 3a 3AIMCHEHOI0 omepariero. Y pasi
HEHAJXO/HKCHHS  (PIHAHCOBOTO JIOKYMEHTa KOIITH PO30JIOKOBYIOTBCS Y  TEPMIH,
BCTAaHOBJICHUN ymoBamu BianoBigHoi IlmarixkHoi cucremu Tta baHkoM 1 CTalTh
JOCTYITHUMH JJTsl BAKOPUCTAHHS.

Tapudu — nepenik airounx nociayr banky 3 BUBHAUEHHAM iX BapTOCTI, BKIOYAIOUU
pPO3MIpH TPOLEHTHUX CTABOK, SIKI 3aTBEP/KYIOTHCS YIMOBHOBAXXEHUM KOJET1aJIbHUM
opranom banky Ta € HeB11 €MHOIO YacTUHOO J[oroBopy.

Tapuduuii naan — xomruieke TapudiB Ta YyMOB, Ha OCHOBI SIKMUX 31ACHIOETHCS
oOcnyroByBaHHs BianosigHoro Jlorosopy 3a [Iponykrom banky.

18



Token - kpunrorpadiuHuii K04, MO0 MpuU3HAUYeHUN s ineHTudikarii [lnatixuaoi
KapTKu B MOO1TbHOMY TipucTpoi Kiienrta ta 3abe3neuenns iHpopmariitHoi Oe3MeKku JaHuX.

Tokenizanisa — npouec crBopeHHs: TokeHa 1 Horo 3B'I3Ky 3 HoMepoM IlmatikHOT
KapTK{, 110 JO03BOJISI€E OJHO3HAYHO BH3HAUWTH [lnmaTikHy KapTy, BUKOPUCTaHY IS
3nidicHeHHs omnepariii 3 Bukopucranusam CepsiciB Google Pay/Apple Pay. Tokeni3arris
3ICHIOETHCS TIPU JI0AaBaHH1 IUIATIXKHOT KAPTKU B MOOLJIBHOMY JTOAATKY.

Tpan3akuis — onepauis, iHimiioBana J[epxkarenem IIK, y Ttomy wuyumcm 3
BukopuctanHsaM 1K, mis noctyny no [lotounoro paxyHky 3 BukopuctanHsaMm 1K 3 meroro
oJiepkaHHs 1H(OpMaIii mpo HOTo cTaH, 3MIMCHEHHS IUJIATEXKIB, OJIepKaHH/ BHECCHHS Ha
Takuii PaxyHOK rOTIBKOBUX KOIIITIB.

YMoBM BCTaHOBJEHHSI Ta o0cayropyBanHss KpeautHoro gimiry/mimirty
Osepapadry Ha ITloTounomy paxyHky 3 BUukopuctanusaMm IIK (yMoBH KpeauTyBaHHA)
— (pinancoBi Ta iHIII YMOBH 0oOciayroByBaHHsI bankoM KiTieHTIB 11010 MEBHUX KPEAUTHUX
nporpaMm BcraHoBieHHs1 KpenutHoro mimity/miMity oBepapadty Ha IloTounuil paxyHoK 3
BukopuctanHsaM [IK, mo 3a3HavaroTecss y AHKeTi-3asiBl Ha BCTaHOBIJIEHHS KpenutHoro
aiMiTy/nimiTy  oBepapadrty. [irodi  KpeauTHI NPOrpamMu/mpOAYKTH BCTAHOBJICHHS
KpenutHoro mimity/mimity oBepapadty Ha [loTouHoMy paxyHky 3 BuKopuctanHsMm [1K
po3MilytoThCd Ha odimiiiHomy caiTi banky. Ilpu npoMy, BIANOBIZHO 10 PpIlLIEHHS
KoMIleTeHTHOTO opraHy banky, KiieHTy MOXyTh OyTH 3alpOlNOHOBaHI 1HAMBIAYajbHI
YMOBH KpeJUTYyBaHHS.

YmoBu po3mimenns Braany — ymoBu, siki KopucryBau obupae y Cuctemi Ib npu
BIIKpUTI OaHKIBCHKOTO BKJaAy (IEMO3WTY) Ta sKl MiATBEPKYIOThcs KopuctyBauem
EnexTpoHHUM miAMHUCOM.

Hudposuii Baacuopyunuii mignuc (LIBIT) - BmacHopyunuit mignuc Koienra,
CTBOPEHUII Ha €KpaHi eIEKTPOHHOTO CEHCOPHOT'O MPHUCTPOIO Ta HEPOZPUBHO OB’ SI3aHUH 3
€JIEKTPOHHUM JJOKYMEHTOM, L0 MiJIUCAHUA UM HAMHCOM.

3D SECURE - ne texnomnoris 3abe3neueHHs1 0€3MeYHUX PO3paxyHKIB MIATIKHUMHU
KapTKaMH, 1110 0a3yeTbcs Ha MpoToKodl, yxBaneHoMy sik MIIC Visa rak 1 MIIC MasterCard
Ta BUKOPUCTOBYEThCS MPHU 3A1MCHEHH ayTeHTudikauii aepxxarenis [1IK amnsa nogatkoBoro
PiBHSI 3aXUCTy TiJl Yac TPOBEIACHHS TPaH3aKIliii B Mepexi I[HTEpHET 3a JOMOMOro SK
KPEJIMTHUX, TakK 1 1e0€TOBUX KapT.

CVV2/CVC2 — tpusHauHuil KO OC3MECKH, KU HAHOCUTHCS HA 3BOPOTHIN CTOPOHI
[IK criocoOom 1HAEHT-APYKY 1 BAKOPUCTOBYETHCA JIJIsl TepeBipkH AliicHocTi KapTku Ta sik
JOJTATKOBUM 3aXMCHUN €JeMEHT 1 3aci0 1aeHTudikalii nmpu MmpoBeIeHHI TpaH3akKIii 6e3
¢i13uunoro npexn’ spienns [1K.

E-mail — TexHomorist Ta HagaHi HEO MOCIYTHd MO 3AIMCHEHHIO BiAMpPaBICHHS Ta
OTPUMAaHHS €JIEKTPOHHUX MOBIAOMIICHb (Hanmpukia «Jluctu» ta « EMeKTpOHH1 TUCTHY) 1O
PO3MOIiICHI (30KpeMa, B TJI00aNbHIN Mepexi [HTepHET) KOMIT FOTepHIM MEepexi.

IVR — (Interactive Voice Response/IatepaktuBHe I'onocoBe MeHi0) — ABTOMaTHYHA
1HTepakTUBHA cucTeMa bankiBcbkoro O0cayroByBaHHs 1o TenedoHy, 1o 3ade3neuye:

v wananas Kiienram inpopmaiiiinux mociyr 0e3 3’€JHaHHS 3 OIEPaToOpOM
KoHTtakT-ueHtpy,

v MapuipyTtusaniio teiepoHHNX 3BepHeHb KilieHTiB 3a1eKHO0 Bij iX OaKaHb,

v’ 3’eqHaHHA 3 onieparopaMu KoHTakT-1IEHTDY.

MCC (Merchant Category Code) — siBisie co6010 4-0X 3HaYHHI HOMED (KOM), SIKHit
npu3HAYeHUN i Kiacudikamii TOProBoi TOYKH, THUIy TOBapiB ab0 yciyr, sKi BOHA
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nporonye. MCC Bu3HauaeTbcs OaHKOM-€KBAapOM BIJANOBIIHO 10 mpaBwil [lnaTixHUX
CUCTEM.

On-line-komicisa — e cyma, sika OJIOKYE€THCS B MOMEHT IPOBEICHHS OIeparii 3
BukopuctanHsM [IK Tta BxomuTh m0 3aranpHOi cymm Tpan3akiii. On-line-komicis
BCTaHOBITIOETHCSL 3 METOIO TapaHTyBaHHS HasSBHOCTI KomTiB Ha [loTouHOMY paxyHKy 3
Bukopuctanusam [1K nns nacrynuoro criucansst komicii banky, nepeadadenoi Tapudamu
1o IIpoaykry, Ta st 3ano6iranHs BUHUKHeHHs HecankiiioHoBaHoro oBepapadry.

CMC - Short Message Service (mociayra KOPOTKUX MOBIJOMIIEHb) - CHCTEMa, 110
JI03BOJISIE BIAMPABIISATH Ta OTPUMYBATH TeKCTOBI MoBigoMiieHHs (CMC — moBiIoMJIeHHS)
3a JOTIOMOTOI0 TIOCIIYT oOlleparopa MOOILILHOIO 3B’SI3Ky Ta 3a HASBHOCTI BIAMOBIIHOTO
MOO1TBHOTO (CTIILHUKOBOTO) TeIS(hOHY.

NFC (anria. Near Field Communication) — TtexHOJOTIS O0€3IPOTOBOrO
BHCOKOYACTOTHOTO 3B'SA3KYy MAaJIOTO pajiyCcy dii «3a OauH OOTHK». Ll TexHosoris mae
MOXJIMBICTb OOMIHY JaHMMHM MIDK MPUCTPOSMH, Hacamiepes cmapTpoHamMu Ta
0€3KOHTaKTHUMHU IJIaTLHKHUMH TEPMIHATaMHU, 110 epedyBaroTh Ha BIACTaH1 01u3bko 10 cM.

[HIII TepMiHM Ta NOHATTS, SIKI BXuBatOThcAd y wiil IlyOmiuniii npono3wmuii,
3aCTOCOBYIOTHCS B 3HAYEHHI, BU3HAYCHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, B T.d.
HOPMaTUBHO-TIPaBOBUMHU akTamu HarioHansHoro OaHKy VYkKpaiHMu Ta MpaBWIaMu
[InaTi>KHUX cUCTEM.

PO3LJI 2. IPEAMET TA OCHOBHI YMOBHU 10TI'OBOPY

2.1. JIoroBip € CHCTEMOIO 3aTBEPIKEHUX 1 ONPUIIIOTHECHUX HOPM, SIKI BCTAHOBJIIOIOTh
MOPSIZIOK Ta YMOBU HaJaHHs OaHKIBCHKMX mociyr bankom Kiienty, mo TyT 1 Hagami
CHUIbHO IMeHYI0TbC «CTOpOHM» Ta KOKHA OKpeMo — «CTOpoHay .
JloroBip Mae 3Mmimany (opmy, sika CKIQJA€ThCs 3 €IEMEHTIB PI3HUX JOTOBIPHUX
cTocyHKiB Mix bankom ta KitieHTOM B po3pi3i HagaHHs Pi3HUX BUAIB OAHKIBCHKUX MOCTYT
bauky, a came:
- BIIKpHTTS, 00CITyTOBYBaHHS Ta 3aKPUTTS [[0TOYHUX paxyHKIB;
- BIIKpHTTS, 0OCIYroByBaHHS Ta 3aKpUTTS [[OTOYHHMX paxyHKIB 3 BUKOPHUCTAHHSIM
[InaTi>xHOT KapTKH;

- BHUJaya 1 OOCIYroByBaHHS MIDKHAPOJHHMX TIUIATDKHUX TUJIACTUKOBUX KapTOK
(ocobucTux Ta/abo 3apIiaTHUX);

- MOPSAIOK pO3MilIeHHS OaHKIBCHKUX BKiaaiB (emo3uTiB);

- KpemutyBaHHs y ¢opMmi OBeprapadty 10 [IoTouHMX paxyHKIB 3 BUKOPUCTAHHSIM
[InaTi>xHOT KapTKH;

- kpemutyBaHHs y @opmi Kpeautnoi minii go I[loTouHoro paxyHky 3
BUKOpHUCTaHHSIM KpenuTHOT KapTKu;

- 1H(opMaIiiHO-KOHCYIbTalliiHI MocayTH «KOHChEPK-CEPBICH;

- 3IiiiCHEHHS I1aTexiB 3 Bukopuctanusm Google Pay/Apple Pay;

- Cucrema Ib;

- CYINpOBiJIHI OaHKIBCBHKI MOCIIYTH;

- 1HmM 6aHKIBCHKI mociyru 3rijiHo [1yOmidHol mpono3uiiii.

2.2.bank, y pa3i HasgBHOCTI BIJIMOBIJHOI TEXHIYHOI MOXKJIMBOCTI Ta Ha IJICTaBl
yknagaeHoro 3 Kiienrom J[loroBopy, Hajae oCTaHHbOMY OaHKIBCbKI TOCIYTH 3a
BianoBigHUM [IpogykTom baHky, B MOpsiAKY Ta Ha YMOBax, BU3HAYEHHUX 3aKOHOIABCTBOM
VYkpainu, B TOMy 4ucii HOpMaTtuBHO-TpaBoBUMU akTamu HBY Tta mum JloroBopom, 3a
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YMOBH OIuIaT mociyr banky 3a aitounMu Ha MOMEHT HaJaHHS TakuX mociyr Tapudamu
banky.

2.3.Yxnanarouu [lorosip, CTOpoHN TpUIiMarOTh Ha cebe BCi 000B’3KM Ta HA0YBAIOTh
BCIX MpaB, nepeadadenux uieto [Iyoniuynoro npomno3uiiero. Jloropip po3noBCIOIKYETHCA Ha
k0xkHY CTOpOHY, iXHIX TPaBOHACTYITHUKIB Ta 0C10, SIKUM IIEPEIat0ThCs MpaBa Ta 000B’ A3KU
3a JloroBopom, € 000B’SI3KOBHUM JIsI BCIX MEPEIYEeHUX 0C10 Ta PEryI0eThCS 1 TAYMAUUThCS
BIJIMOBIAHO /10 YMHHOTO 3aKOHOJABCTBa Y KpaiHM.

2.4 Micuem yknaaeHHs JloroBopy € Miclie3HaxoKeHHS miipo3aity banky, 1o sskoro
KiienTom noaBajiuch JOKyMEHTH.

2.5.Ilinmucanns Ta HamaHHsA KiieHToM AHKeTH-3asBU 10 bBaHKY poO3riasgaeTbes
Croponamu sik akuent Koienta (mpuitastts 1iei [IyGniunoi mpomo3uitii banky) ymoB
Jloroopy Ta ¢axkt ykiaganas Kiaieatom takoro J{orosopy.

2.6.ITomayuero HaJIe)KHUM YWHOM 3amoBHEHOI AHkern-3asBu KimieHT Hamae banky
IIPaBo Ha:

- 00pOOKy TIEPCOHATLHUX JTAHWX, OTPUMAHKX Y 3B’ S3KY 3 YKIIAJIEHHSIM Ta BUKOHAHHSIM
uporo Jlorosopy;

- BUKOPUCTaHHS NIEPCOHATBHUX JaHUX B HACTYIHHX IUISIX: 3a0€3MCUeHHS pearizaltii
bankom Ta/abo TperiMum ocobamu CBO€I  (PIHAHCOBO-TOCHOJNAPCHKOI  JISTIBHOCTI,
IIPOTIOHYBaHHS MOBHOTO Koja mociayr bankoMm Ta/a6o TperiMu oco0amu, Y TOMY YHCHI
MUISIXOM 3J1MCHEHHS MPSIMUX KOHTAKTIB 3a JIOIIOMOT'0F0 3aC001B 3B’A3KY, B TOMY YHCII, ajie
HE BHKJIIOYHO, OINEPaTOpPOM MOOUIBHOTO 3B’S3KYy, IUIATIKHUM CHCTEMam/OpraHi3allisM,
3a0e3nedeHHs peati3alii BiTHOCUH Yy cepi eKOHOMIYHUX, ()IHAHCOBUX MOCTYT Ta TOCITYT
CTpaxyBaHHs; 3a0e3MeUYeHHs peaizallii Bi/IHOCUH 3 akilioHepamMu baHKy Ta MOB’sS3aHUMU
ocobamu;

- mepenavy (momupeHHs ) baHkoMm nepcoHaabHUX JaHUX TPETIM 0coOam, B TOMY YHUCTI,
aJle He BHKIIIOYHO, omeparopaM MoOutbHOro 3B’s3Ky, MIIC Mastercard/VISA, iHmImum
IJIaTIKHUM CHUCTEMaMm/OpraHizaiiisiM, B T.4. 3 METOK MOJAJbIIOoi O0OpOOKH, 3MIHH,
3HUIICHHS, BKIIOUEHHS J10 0a3u MepcoHadbHUX AaHUX baHky Ta/abo TpeTix ocid, B TOMY
YKCIII, ajIe He BUKIIIOYHO, OIiepaTopiB MoOiIbHOTO 3B’ 513Ky, MIIC Mastercard/VISA, ixmmx
IJIATIKHUX CHCTEM/OpraHizaiiii, BIAMOBIIHO JI0 3a3HA4€HOI MeTH Ta 0e3 HEOOXiTHOCTI
HagaHHA KiTieHTy MMChbMOBOTO MOBIIOMJICHHS TIPO 3/IIMCHEHHSI 3a3HAYCHUX JTiH;

- KJIIEHT HAJA€ Ta MiITBEP/KYE CBOIO 3roAy OrnepaTopy MOOUTEHOTO 3B SI3KY Ha
00poOnenHs iH(opmarllii mpo HaJaHHS Ta OTPUMAaHHS HUM TEIEKOMYHIKAIIITHUX MOCIYT, 3
METOI0 OTPMMAaHHS HUM TMOCIYT baHka Ta 3aXHCTy CBOIX IHTEPECIB BiJ| MIAaXpaChbKUX diil 3
OOKy TpeTix ocio.

- mepenady NepCcoOHANBHUX JaHUX TPETIM 0co0aM BiAIOBIIHO A0 3a3HAUYCHUX ITJICH,
30KpeMa, repeaady Janux naptaepam banky.

OpHouacHO 3 MiAMUCaHHAM 10T0 JloroBopy mepcoHanbHi qaHi KitieHTa BHOCATHCS B
0a3y nepcoHaAIbHUX JaHUX, MpU 11boMy KIliEHT OBIIOMJIEHUI TTPO CBOI MpaBa, 3a3HA4YCHI1
B cT. 8 3akoHy Ykpainu «[Ipo 3axuct mnepcoHaNbHUX AaHUX», I BUKOPUCTAHHS
NIEPCOHATBLHUX JIAHUX, 1110 3a3HAYCHI BUIIIC.

Knient Hagae banky mpaBo Ha po3kpuTTs 1H(opmarllii BigHOcHO cebe Ciyx0i
BHYTpinHIX g0x0aiB CIIIA a6o iHImIOMY opraHy, BU3BHAYEHOMY YHHHUM 3aKOHOJIaBCTBOM
VYkpainu 111 000B’13K0BOro BUKOHaHHs BUMOT B pamkax FATCA.

Kiient nanae 3roqy banky Ha mepemady mepcoHajdbHUX JaHUX Ta iHQPoOpMalii mpo
YMOBH KPEJIUTHOI OTepallii Ta BAKOHAHHS 3000B's13aHb 3a M JloroBopom 10 Kpeautnoro
peectpy HamionansHoro 6anky Ykpainu, BiAnoBigHo 10 3akoHy Ykpainu «IIpo BHeceHHs
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3MIH 10 JeSKHX 3aKOHIB YKpaiHM MO0 CTBOPEHHS Ta BeAcHHS KpemuTtHOro peectpy
HanionansHoro 0anky YkpaiHW Ta BJIOCKOHAJIEHHS IMPOLECIB YIpPaBIIHHSA KPEIUTHUMU
pU3UKaMu OaHKIB.

2.7.Ilomauero AukeTtu-3asBu KimieHT Takox Hajae baHky cBOIO 3roy Ha:

- 301p 1HpopMmaiii mpo ocoOy KiieHnrta ta ioro ¢hiHaHCOBUM CTaH y TPETIX 0Ci0, sKi
noB’s13aH1 13 KimieHTOM poAMHHUMH, OCOOUCTUMHU, TIJTOBUMH, TpodeciiHUMU a00 1HIIIUMU
CTOCYHKaMH B colliaibHoMy 1oOyTi KiienTa;

- mepenayy BITOMOCTEH, siki cTocyroThesa KimieHTa, Ta 3rigHO 13 3aKOHOJABCTBOM
BITHOCATHCS 10 OAHKIBCHKOT TAEMHHIII.

[{s 3roma crocyeThcs mepeaadi BIIOMOCTEH, SIKi MICTATh OaHKIBCBKY TAa€EMHHUIIIO,
naptHepaM banky Ta IHImIMM TpeTiM ocobaMm, y T.4. HE3AJICKHUM ayJUTOPCHKUM
areHTCTBaM, areHTCTBaM 31 300py /1e0ITOPChKOI 3a00proBaHOCTI, B 00CsA31, HEOOXITHOMY
JUIsl BUKOHAHHA HUMH Ta baHkoM cBOiX (yHKIIH, y T.4. 3 METOI BUKOHAaHHS YMOB
[Iy6miynoi npomo3umii. Po3KpuTTs 1 mnepenada BIJOMOCTEH, SIKI BIAHOCATBCS /10
0aHKIBCbKO1 TAEMHHULI1, 3A1MCHIOETbCA baHKOM y BINIOBITHOCTI 10 YNHHOT'O 3aKOHO/IABCTBA
Ykpainu.

[Ipu nromy Kiient, nonauero AnkeTu-3asiBy, TaKOXK Hajae 3rojly banky Ha nepenauy
NEPCOHAJIBHUX JaHUX Ta 1H(opMalii Mpo yMOBU KpPEOUTHOI Omepaiii Ta BUKOHAHHS
3000B's13aHb 32 UM JloroBopom a0 Kpenutnoro peectpy HarionaneHoro 6anky Ykpainu,
BIMOBIAHO 710 3aKoHY YKpainu «IIpo BHECEHHS 3MiH 10 JESKUX 3aKOHIB YKpaiHU 110/10
cTBOpeHHsT Ta BeneHHA KpemutHoro peectpy HanionansHoro OaHky VYkpainu Ta
BJIOCKOHAJICHHSI TPOIIECIB YIPABIIHHS KPEAUTHUMH PU3HUKAMU OaHKIB».)»

2.8.bank mae nparo BiiMoBuTH KitieHTy B 00cyroByBanHi. [lizcTaBamu 17151 BIIMOBH
KiienTy B #ioro 06¢ciryroByBaHHi MOXYTh OyTH, B T.4., aJl¢ HE BUKIFOYHO, HEJOCTOBIPHICTh
BKa3zaHWX y AHKeTi-3asBi naHux, HeHamanHs KiieHtom Ha BUMOry baHKy HEOOXimHHX
JOKYMCHTIB 4YHM BIJOMOCTEH, a00 yMHCHOrO HaJaHHS HENPaBIMBUX BIJOMOCTEH,
HeoOX1JHUX AJiA 3'acyBaHHs ocodu KiieHnrta, cyTi iloro AisibHOCTI, (PiHAHCOBOTO CTaHy, a
TaKOX 1HIII nepeadayeHi Ta/abo He 3a00pOHEH1 3aKOHO/IaBCTBOM mifcTaBu. BinmoBa banky
B oOciyroByBaHHi KiieHTa 3a Takux ymMoB po3risimaetbes CTopoHaMu SIK pO3ipBaHHS
JloroBopy baHKOM B OJTHOCTOPOHHBOMY IOPSIIKY.

2.9.0nonarkyBanHs aoxoaiB KiieHTa, siki BiH OTpUMY€E BiJIOBIIHO IO YMOB IIbOTO
JloroBopy, 3aIHCHIOETBCS 3T1THO 3 HOPMaMH YHHHOT'O 3aKOHOJ/IaBCTBA Y KpaiHHU.

2.10. YmoBu rapantyBanHa DoHI0M TrapaHTyBaHHsS BKJIaAiB (i3uyHUX oci0 (gaui -
®donx) MOA0 BiAMIKOAYBaHHS KOmTIB Ha [loTouHOMy paxyHKy/ITIOTOYHOMY paxyHKY 3
BukopucTtanusM [1K/BkimagHoMy(1emo3UuTHOMY) paxyHKY BCTAHOBJIOIOTHCS YHHHHUM
3aKOHOJIJaBCTBOM Y KpAiHH.

Ha Bumory Bxnagauka mig 9ac ykiaageHHs TOTOBOPY cTpokoBoro Bximany bank Hamae
pPO3paxyHOK HOTO TOXOJIB Ta BUTpAT, MOB’SA3aHUX 3 po3MilleHHSIM Bxmamy, B sikomy
3a3HAYAETHCS Taka iH(OpMaIlis HA AaTy 3BEPHECHHS:

1) cyma HapaxoBaHHMX BIJICOTKIB 3a BECh CTPOK po3MilleHHs Briamy, 3a3HaueHUil y
JIOTOBOPI (/151 CTPOKOBHX JIOTOBOPIB);

2) cyMa TIO/IaTKiB 1 300piB, SIKI yTPUMYIOThCS 3 BKiiaaHuKa, 32 BeCh CTPOK PO3MILICHHS
Bxamy (7151 cTpOKOBHX JIOTOBOPIB), 3a3HAUEHUH B JIOTOBOPI, 13 BU3HAYCHHAM 1H(OpMAITli, 1110
bank BUKOHY€ (QyHKIIITi TOJATKOBOTO areHTa,;

3) cyMa KOMICIHHMX BHHArOpOJ| Ta 1HIII BUTPATH KJII€HTA 3a IepiofaMu, OB si3aHi 3
PO3MIILIEHHSIM Ta 00CITyroByBaHHsIM Bkiany.
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Ha Tlorounuii paxyHok/BknagHuil (Ieno3UTHHI) paxyHOK, BIAKPUTHUH B paMKax
uporo JloroBopy, 3 maru akuentyBaHHs wi€i ITyOmiyHOI mpomno3uuli MONIMPIOIOTHCA
rapanTii @oHy rapanTyBaHHs BKJIaiB (Pi3uIHUX 0OCIO.

Ha Bumory Kiienta bank nagae Butsr 3 IlyOmiuHoi mpomo3uiiii, 3acBia4eHUI
YIOBHOBAXCHHUM IpaIliBHUKOM baHKy.

2.11.11pu yxnagansi JloroBopy Ta BCiX MOro TOAATKIB 1 IHIIKUX CYMYTHIX JOKYMEHTIB
bankom Moxke OyTH 3acCTOCOBAHO (haKCHUMUIbHE BIATBOPEHHS MIiANUCY YHOBHOBAXKEHOI
ocoOu Ta BIIOWUTKY TeyaTku baHKy, 110 BIATBOPEHI 3ac00aMH €JIeKTPOHHOTO abo 1HIIIOro
KOIOBaHHS. BwileBka3zaHi BIATBOPEHHsS BIATHUCKY Ie4yaTKM baHKy Ta migmucy
YIOBHOBaXeHOi ocobu baHKy 3a cBOIMM INpaBOBHUMM HAaCHiJIKAMH IMPHUPIBHIOIOTHCS 10
BJIACHOPYYHOTO IIJIMUACY JOKYMEHTIB YIOBHOBaXXEHOIO 0C00010 baHKy Ta CKpirieHHS
JIOKYMEHTIB nedaTtkoro baHky B opuriHaii, i He MOXYTh OyTH BUKOPUCTaH1 B MAOyTHHOMY
y SKOCTI MiACTaB Jyisi BU3HAHHSA JOoroBOpYy/ JOKYMEHTY HEIIWCHUM, HIKYeMHUM abo
HEYKJIaJICHHUM.

bank, xepytounch Hopmamu ctaTTi 207 LUBLIBHOTO KOJEKCY YKpaiHU MNPOIOHYE
Kiienty, a KileHT morojukyerbcst 3 TUM, IO IMiJ 4Yac HignucaHHs 3 Ooky baHky
JOKYMEHTIB, HEOOXITHUX JJIs YKJIaJaHHs 1boro /J[oroBopy Ta BCiX MOro TOAATKIB 1 1HIIMX
CYMyTHIX JIOKYMEHTIB, BUKOPHUCTOBYBAaTUMEThCA (DaKCUMUIbHE BIATBOPEHHSA MiANKCY
yHOBHOBakeHOi ocoOu banky Ta BinOMTKYy nevyatku baHky, siki HaHeceHi 3aco0amu
€JIEKTPOHHOT0 a00 1HIIOTr0 KOMIIOBaHHS Ta 3pa3KH SKUX MICTATHCS B IbOMY ITyHKTI, a CaMe:

[Tinmmac T'onoBu IlpaBmiHHS IBan CsiTek

Ta BIIOWUTOK IT€YaTKH

2.12.3 ycix nurtaHb, 10 HE BperysiboBaHi JloroBopom, CTOPOHH KEPYIOTHCS UYHMHHUM
3aKOHOJIaBCTBOM Y KpAlHH.

PO3A1JI 3. MOPAJOK BIAKPUTTA, OBCAYI'OBYBAHHA TA 3AKPUTTA
HOTOYHUX PAXYHKIB

3.1. Ilopsinok BinkpurTs Ta 06cayropyBanHs [loTouHux paxyHkis

3.1.1. Iopsinok BiAKpUTTS, 00ciIyroByBaHHs [I0TOYHOrO0 paxyHKY Ta BUKOPHUCTAHHS
KOIITIB 3a HHUM, a TaKOX MOPSAOK 3akpUTTs I[lOTOYHOro paxyHKy BH3HAYAETHCS
JloroBopom, HOpMaTUBHO-IIpaBoBUMU akTaMu HBY Ta 3akoHOmaBcTBOM YKpaiHu.

bank Bigkpuae [loTouHI paxyHKH JIJis1 BIACHUX MOTPEO:

- (hizuuHUM 0cobaM (pe3uaeHTaM Ta HEPE3UICHTaM);

- Ha IM’S MaJoONITHIX Oci® (mitei, Aki He mocsarau 14 poOkiB) 3a 3BEPHEHHIM iX
3aKOHHUX MPEACTABHUKIB;

- HEMIOBHOJIITHIM 0c0o0aM BikoM Bij 14 10 18 pokiB;
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- 32 3BEpHEHHAM OJHI€T (HI3MIHOI 0cOOM Ha iM s 1HIIOT (Gi3MIHOT 0COOM Ha TiACTaBi
JIOBIPEHOCTI;

- ¢iBuyHUM ocob0aM i 3MIACHEHHS JCSKUX BUIIB BUIUIAT (3apoOITHOI TUTATH,
JTUBIICHAIB, CTUMNEHJINA, TMEHCIHA, COLIaJIbHOI JOMOMOTH, MOBEPHEHHS HAJJIUIIIKOBO
CIUIaYEHUX CYM, 1HIIMX BUILIAT);

- Ha 1M’ (QI3M4HOI OCOOM, BHU3HAHOI CYJIOM HEAI€3JaTHOI0, 32 3BEPHEHHSM ii
3aKOHHOTO TPE/ICTABHUKA,;

- Ha iIM’s (H13UYHOT 0COOH, ITUBUIbHA J1€3/IaTHICTD SKOI 0OMEXeHa, 32 3BEPHEHHAM i1
3aKOHHOTO MPECTaBHUKA.

OcoOnuBOCTI BIAKPUTTS, 3aKpUTTS Ta (DYHKI[IOHYBaHHS KOXKHOTO 3 BKa3aHMUX
pPaxyHKIB BCTAHOBJIOIOTHCS BIJATMOBITHO 10 HOpPMaTUBHO-TIpaBOoBuX akTiB HBY Ta
BHYTpIIIHIX Tporenyp banky.

3.1.2.bank, Ha miarBepKeHHs ¢akTy ykiamaHHs i3 Kmientom JloroBopy, Bmpasi
noBigomutn KitieHta mpo npuiHATTS AHKeTH-3asBH JUCTOM-NOBi1HOMIeHHAM/CMC-
noBiomiieHHIM/PUSh-TIOB1TOMIICHHSM/TUCTOM-TTOBIIOMJICHHSIM Ha €JICKTPOHHY IOINTY 3a
anpecoro/ Homepom ¢inancoBoro Tenedony/enektponHor aapecoro  Kiienra,
3a3HaueHUMU B AHKeTi-3asaB1 KitienTta, a00 1HIIMMU KaHajgaMu 3B'A3KYy, JOCTYITHUMH baHKy
ta KiIieHTy Ha MOMEHT HaJCWJIAaHHS TaKOro IMOBimoMieHHs. [Ipu mpoMy, B Oyab-sIKOMY
BUMaKy, Jloropip Oyae BBaXKaTUCS YKJIQJICHUM 3 JIaTH OTpUMaHHs baHkom AHKeTH-3asBu
KiienTa, He3anexHo BijJ Toro uu O0yJsio nepeadadeHe mnosijomiieHHs Kiienta mpo akient
MOBIJIOMJIGHHA Ta 4yu OyJIO Take MOBIJIOMJICHHS BiAmnpaBieHe baHKOM, a SKIIO Take
MOBIJIOMJIEHHS OyJI0o BiAmpaBieHe baHkoMm - TO He3aleKHO BiJ TOro, 4u OYJIO Take
noBiIoMJIeHHs oTpuMaHe KiieHnTtoMm, abo, 3 Oyab-SKuX MpUurH, 0yso orpumane KiieaTom
Mi3HIIIE BKa3aHOTO B AHKETI-3asiBl CTPOKY (SKIIO B AHKETI-3asB1 OyB 00yMOBIICHUI TaKUN
CTPOK).

3.1.3.Kmient BianoBigao m0 [{uBimsHOTO KOMEKCY YKpaiHu, HOpM 3akoHy YKpaiHu
«IIpo mmarikHi cUCTEMH Ta Iepeka3 KOWTIB B YKpaiH», [HCTpykuii nmpo Oe3roTiBKOBI
po3paxyHKd B YKpaiHl B HalllOHAJIbHIN BajtoTi, 3aTBEP/KEHOI MOCTaHOBOIO [IpaBmiHHS
HBY Big 21 ciuas 2004 poxy Ne22 (i3 3MiHaMH 1 JOMOBHEHHSMH), Jopydae (Hagae
PO3MOpSKEHHsT) baHKy caMOCTiHO 3/iHCHIOBATH 0TOBipHE CIHCAHHS TPOIIOBUX
komTiB 3 [I0TOYHOTO paxyHKy Ha yMOBaX, BU3HAYCHHUX ITUM J|0orOBOpOM.

3.1.4.Knient nopydae banky 3mificHioBaTH JoroBipHe cnucanHs 3 [lorounux
paxyHkiB KiieHTa B HallloHANbHIN BalOTI HA KOPUCTh baHKy CyM KOMICIHHUX BUHAropoj
banky, siki nepenbaueni Tapudamu B yacTuHi, 1[0 BU3HAYAE BAPTICTh OOCITYrOBYBaHHS
[ToTouHOTO paxyHKy Ta MpPOBEIEHHS OE3rOTIBKOBMX 1 FOTIBKOBHUX OTEpalliil MO0 HbHOMY.
Po3mip xomiciii Ta MEpIOJUYHICTH iX CIJIATH, @ OTXKE€ ¥ MEepiOJAUYHICTh MPOBEICHHS
JIOTOBIPHOTO CcrHCaHHs, Bu3HaueHi Tapudamu. Takox Kiient popydae baHky
3MIIACHIOBATH JIOTOBIPHE CIHMCAHHA Ha KOPUCTH TPETIX 0cCi0, 3 sskumu y KitieHTa ykianeHo
BiJIMTOBITH1 JOTOBOPH BiJIMTOBITHO 10 YMOB IIUX JOTOBOPIB.

3.1.5.YV Bumaaky BiacytHocTi Ha Ilorounmx paxyHkax KiieHTa B HalioHambHiN
BaJIIOTI CYMHU KOWITIB, JOCTaTHHOI AJIA MPOBEACHHS PO3PaxyHKIB 32 HaJaH1 3TIHO L[OTO
HoroBopy nocnyru, Kiient Hagae npaBo baHky 37iHCHIOBaTH JOTOBIPHE CIUCAHHS 3
MOTOYHMX paxyHKIB KiTieHTa B iIHO3EMHHUX BaItOTax, BIAKpUTUX B banky. [{is uporo Kmient
nopyyae baHKy camMOCTIHHO MpojaBaTH BIAMOBIIHI CYMH 1HO3EMHOI BaJllOTH B PO3MIpI,
HEOOX1THOMY JIJIs CIUIaTH KOMICIH (B TOMY YHCIII KOMICiH 3a MpoAak 1HO36MHOT BaJIFOTH),
10 3HAXOJAThCA HA ITUX paxyHKax, Ha BPY 3a komepIiiiiiHuM KypcoM, SIKUH CKJIaBCS Ha
JIEHb TIPOJIAXy, a CYMYy HaIllOHAIBHOI BAIFOTH, OTPUMAHY BiJl TPOJIaXKy 1HO3EMHOT BaJlOTH
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IUIA CIUIaTH KOMICIH, HAmpaBlIATH Ha BIAMOBITHUN paxyHOK banky 0e3 momepeaHboro
3apaxyBaHHs Ha [loTOYHMII paxyHOK, yTpHUMYIOUM IpHU IbOMY 3a paxyHoK KilieHTta Bci
nependaveHi YMHHUM 3aKOHOIaBCTBOM Y KpaiHU MOJATKU Ta 000B’S3KOBI IIATEXI.

3.1.6.3a3HaueHa MOXKJIUBICTh JOTOBIPHOTO CIIMCAHHS € MPaBOM, a HE OOOB’SI3KOM
banka, Tomy KiieHT He 3BUIBHSIETHCS BiJ BIAMOBIIANBHOCTI mepea baHkoMm 3a Hecuiaty
(HEMOBHY OIJIaTy) KOMICIMHOI BuHaropoau baHky 3a HajgaHi ilomy baHkoM mociyru Ta
3aiiicHeH1 3a foro [loTouHMM paxyHKOM omepailii B Mexkax 1boro Jlororopy.

3.1.7.Ha 3anumiok KoIITiB, IO 3HAXOAAThCS Ha [loTouHOMY paxyHKY, 3a (paKTUUHHIA
CTpPOK iX 3HaxokeHHs Ha [loTouHOMy paxyHKY baHk MO’ke HapaxOBYyBaTH Ta CIIauyBaTu
KiienTy nponeHTu, po3Mip SKUX BCTAaHOBIIOEThCS Y Tapudax.

3.1.8. IIporenTn HApaxXOBYIOTHCS IMIOMICSYHO B OCTaHHIW PobOounii neHp micsus 3a
3aJIMIITKAMK KOIITIB, SIK1 3Haxonuiucs Ha [loTouHOMYy paxyHKY Ha KiHEIlb KOXKHOTO JTHS
IPOTSTOM 3BITHOT'O MICSIIS, BUXOASYH 3 (PAKTHUHOI KUTBKOCTI JIHIB B MicCIIi Ta ()aKTHIHOT
KUIBKOCTI JTHIB B POIIL.

3.1.9.bank crimauye HapaxoBaHi nporeHTy Ha [loTounuii paxynok Kiienra He mi3Hime
ocTaHHBOr0 PoGouoro mHs Micsis HapaxyBaHHS MPOIEHTIB, NUISIXOM iX 3apaxyBaHHS Ha
[lotounuii paxyHok. Ilpm 3akputti IloTOYHOrOo paxyHKy HapaxoBaHl NpPOLEHTU
BUIUIauyI0ThCsl KitieHTy roTiBKOIO 3 Kacu banka abo MoxyTh OyTH nepepaxoBaHi bankom
Ha 1HIIWN, BU3HaUYeHU KilieHTOM, paxyHOK.

3.1.10.Ifpu nemoctaTHOCTI KOmTiB Ha [loTouHoMy paxynky KiieHta s oratu
KOMICIHHOT BHHAropojd 3a IOCAyrH baHKy, OCTaHHIM MOXE BIJIMOBUTH Y HaJIaHHI
BiMoBiAHOT mociyru KiieHty.

3.1.11.Haknanenns apemty Ha [loTounuii paxyHOK ab0 3yIMHEHHS Oomieparliii 3a HUM,
o oomexye npaBo KitieHTa Ha po3MOpsKeHHsT KOIIITaMH, MOKIIUBE TUIBKH y BUIAIKAX,
BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.1.13.KjiienT Mae€ npaso:

3.1.13.1.CamocTiiiHO po3mopsypKaTucs KomTamu Ha [loTouHOMY paxyHKy 3
JOTPUMAHHSAM BUMOT YHHHOI'O 3aKOHOJABCTBAa Y KpaiHu Ta UbOro JJorosopy.

3.1.13.2.0¢popmut 10BipeHICTh HA pO3MOpsKEeHHS [lOTOYHMM paxyHKOM iHIIIN
0c001 B MOPsIIKY, TIepe10aueHOMY YHHHHAM 3aKOHO/IaBCTBOM Y KpaiHH.

3.1.13.3.0tpumyBatu iHpopmariito npo giroul Tapudu, cran [loTouHOrO paxyHky y
BUTJISI1 BUnucku/moBiIku BiIMOBIAHO /10 YMOB 11b0T0 JloroBopy Ta aitounx Tapudis.

3.1.13.4. Posipatu J[orosip Ta 3akputu I[loTOYHUN paxyHOK B TOPSAIKY
nependadeHomy 1uMm JloroBopom.

3.1.13.5. PeanizoByBaTH iHIII1 MpaBa, BA3HaY€H1 yMOBaMHU I1,0T0 JlorOBOpY Ta YUHHUM
3aKOHOJIJABCTBOM Y KpAiHH.

3.1.14. KnieHT 3000B’s13y€ThCSI:

3.1.14.1. TorpumyBaTcs BHMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU 3 TUTaHb
3amo0iraHHs Ta MPOTHAIl Jierami3aiii (BiIMUBAHHIO) JOXOJIB, OJACPKAHUX 3ITOYUHHUM
HUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS, a TaKOX II0J0 3/IMCHEHHS PO3paxyHKOBO-KAaCOBUX OIMEpalliid, 30Kpema
3aCTOCOBYBAaTM TUIbKM IepeAdayeHl YMHHMM 3aKOHOJABCTBOM YKpaiHu (Gopmu
PO3paxyHKIB.

3.1.14.2.CBoeuacHO 31ACHIOBATH OIUIaTy 3a BMKOHaHI bankom omepariii 1 HajgaHi
MOCIYTH y BIANMOBIIHOCTI 10 Tapudis, 110 10T HA MOMEHT 3/1HCHEHHS TaKoi oreparii
Ta/ab0 HaJaHHS TIOCITYTH.
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3.1.14.3.He BuxopuctoByBatu lloTOuHMI paxyHOK Al TPOBEIACHHS OIEpalil,
OB’ SI3aHUX 13 3A1MCHEHHSM IMIANPUEMHULBKOL IISUIBHOCTI, a B pa3i BIAKpUTTA [loTouHOTO
PaxyHKy HJis BUIUIATH TICHCIi Ta COIIaJbHOI JIOMMOMOTHM — HE BUKOPHUCTOBYBATH TaKH
[ToTounmii paxyHOK Juisi OTpUMaHHS OyAb-SKUX KOIITIB, KpIM CyM MEHCII COIlianbHOI
JIOTIOMOTHY Ta IHIIUX, IepeA0aYeHNX 3aKOHOM COLIaJIbHUX BUILJIAT.

3.1.14.4 Hanagatu banky iHdopmanito wmono HanexHocti Kiienta Tta #oro
IpeACTaBHUKIB JI0 THX, 110 3riaHO0 1.13, m.19 Ta m.25 crarti 1, po3ainy 1, n.2 yactunu 5
crarti 6 posnury Il 3akony VYkpainu «[Ipo 3amobiranHs Ta NPOTUIIIO Jeraiizalii
(BIIMHUBAHHIO) JIOXO/IB, OJCPKAHUX 3JTOYMHHUM IIIAXOM, (DiHAHCYBaHHIO TEPOPU3IMY Ta
(bi1HaHCYBaHHIO PO3MOBCIOJDKCHHS 30poi MacoBOoro 3HUIEHHs» Biax 14 >xoTHsa 2014
poky Ne 1702-VII 31 3mMiHaMu Ta JOMOBHEHHSMH BIJHOCSTBHCS 1O MyOIIYHHX OCI0 abo
OJIM3BKUX YH MOB’SA3aHUX 3 HUMHU.

3.1.14.5. BukonyBaTu iHII OOOB’S3KM BU3HAYCHI IIMM J[OrOBOpOM Ta YWHHUM
3aKOHOJABCTBOM Y KpaiHM.

3.1.15. baHk mae€ npaBo:

3.1.15.1.Bumararu y Kmienta HagaHHs JOKYMEHTIB Ta iHGopMailii, o nepeadoadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHW, y T.4. Uil ineHtudikamii ta Bepudikaiii ocodu
Kiienta abo #10ro BUBUEHHS, YIIOBHOBaXXEHUX HUM OC10 Ta 3'aCyBaHHS HOro (hiHaHCOBOTO
CTaHy Toulo. Y BUNAAKy HeHajaHHs KilieHTOM HEOOXiIHMX JOKYMEHTIB 4d 1H(opMalii,
a00 HaBMHCHOTO HaJlaHHA HeNpaBauBOi 1H@opMauii npo cede, BinMoBUTH KilieHTy B
00CIIyroByBaHHI.

3.1.15.2. BukopucToBYyBaTH I'poIlIoBi KOMTH Ha [I0TOYHOMY paxyHKy, TrapaHTYIOUH
npaBo Kiienta Ge3nepenikoHo po3MopsIKaTUCs IUMU KOIITAMHU.

3.1.15.3.BiagmoButu Krienty B 371ficHEeHHI/3a0€3MeUeHH] PO3PAXyHKOBUX 1 KACOBHX
omepaiiiii 3a [loTouHNM paxyHKOM TpH HASIBHOCTI (PaKTiB, IO CBIAYATH MPO MOPYIIECHHS
KiieHTOM BUMOr YHMHHOTO 3aKOHOJABCTBa YKpaiHdh, a B pa3i BiakpuTTs [loTounoro
pPaxyHKy JUIsl BUILIATH NEHCIi Ta COLIajIbHOI JOMOMOIHU - SIKIIO OMepallis MOB’s3aHa 13
3apaxyBaHHSIM OY/b-SIKMX 1HIIMX KOIITIB, HI)K CyMHU MEHCIi, COIllaJbHOI JOMOMOTH Ta
1HIINX, epea0adeHnX 3aKOHOM COIiaIbHUX BUIUIAT, @ TAKOXK y BHUIAJKy BCTAaHOBIICHHS,
IO Taka Omeparlisi MICTUTh O3HAKMU omeparlii, sika mijsarae (piHaHCOBOMY MOHITOPUHTY
B1JIMOB1AHO /10 3akoHy YKpainu «IIpo 3amobiranHs Ta mpoTH IO Jerati3ailii (BiIMUBaHHIO)
JIOXO/I1B, OJIEP’KaHUX 3JI0OYMHHUM IUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3IOBCIO/IKEHHST 30p0i MacoBOr'0 3HMINCHHS» a00 MICTUTH 1HINI PU3UKH, BU3HAYEHI
baHKOM 3T1IHO PU3HK-OPIEHTOBAHOTO IMIIXOMY.

3.1.15.4 KontpomoBatu npoBefieHHs onepartliii 3a [lotounum paxynkom Kitienra y
BIJIMOBIAHOCTI JI0 BUMOT YHMHHOTO 3aKOHOJIABCTBAa YKpaiHW Ta HOPMAaTHBHO-TIPABOBUX
axtiB HBY.

3.1.15.5.3akputn IloTounuii paxyHok KiieHTa Ta JOCTPOKOBO MTPHUIUHUTH MHit0
JHorosopy 3a [Ipoaykrom banky y Bunajkax nependayeHux uum JJorosopom.

3.1.15.6. PeamizoByBaTH IHIII TpaBa BHU3HA4YECHI UM JOoroBOpoM Ta UYWHHUM
3aKOHOJIABCTBOM Y KpaiHH.

3.1.16. baHk 3000B's13y€TbCS:

3.1.16.1.Bigkputu Knienty IloTouHuii paxyHOK Ha MiJCTaBl JTOKYMEHTIB, MOJaHUX
HUM 3T1JTHO YHHHOT'O 3aKOHOJABCTBa YKpaiHU Ta MIcIs MPOBeACHHS iAeHTU]iKaIii ocoou
Ta BUBUeHHA KitieHTa Ta BXUTTS 3aXOAIB BIJMOBIIHO JI0 3aKOHOJABCTBA, SIKE PEryJIIO€
BiIHOCUHM y cdepi 3amoliraHHs Ta MOpOTUIIl Jieramizamii (BIAMHUBAHHIO) JOXOJIB,
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OJlepKaHUX 3JIOYMHHUM IUIAXOM, (PIHAHCYBaHHIO TEpopu3My Ta (PIHAHCYBAHHIO
PO3MOBCIOJIKEHHS 30pO1 MaCOBOT'0O 3HULIIEHHS.

3.1.16.2.Bectn  po3paxyHKOBO-KacoBe oOciayroByBaHHs [loTouHOTO paxyHKy Ta
BUKOHYBATH 3a Opy4eHHAM KirieHTa B Meax 3aiuIuKy KomTiB Ha [loToyHOMY paxyHKY
pO3paxyHKOBi, KacoBl Ta IHII omeparlii, ki nepeadayeHi YMHHUM 3aKOHOJIaBCTBOM
Ykpainu.

3.1.16.3.BukonyBatu B Mexax 3aqumky Ha [loTouHOMy paxyHKY IUIaTiXKHI
nopyudensst KiieHTa B HallloHaNBHIN BalIOTI, OTpUMaHi npoTsarom OmnepaiiifHoro yacy, y
JIeHb OTPUMAaHHS TaKHX JOpY4YeHb, a Ti, 10 OTpuUMaHi micas OmnepamifHoro yacy —
HacTynHoro PoGodoro jqHs Ta B 1HO3E€MHIM BaliOTI, OTpuMaHi npotaroM OrnepariifHoro
gacy, He Mmi3Hile HacTynmHoro Pobovoro fHs, a Ti, 0 oTpuMai micis OnepaiiifHoro 4acy
— HE MI3HIIIe HIX Yepe3 OuH poOoUnil JeHb, MICH X OTPUMAaHHSI.

3.1.16.4.3apaxyBaTu TpONIOB1 KOIITH, 1110 Haaiinuy Ha [lorounuii paxynok Kiienra,
B JICHb HAAXOKEHHS 10 baHKy BIJIMOBIZHOTO pO3pPaXyHKOBOI'O JOKYMEHTa. SIKIIO
PO3paxyHKOBHI TOKYMEHT HaJ1MIIOB 10 baHKy B micisionepauiiiHuii yac, TO 3apaxyBaHHs
xomTiB Ha [loTrounuit paxyHok KiienTta moske 311iicHIOBaTruca HacTynHoro Po6oyoro nHs.
[Ipu 1bOMy KOILITH, MPUKHATI y BUX1JHI a00 CBSTKOBI JHI1, 3apaxoByroThcs Ha [loTouHMiA
paxyHoK B nepuiuii Po6ouuit geHs micis BUXigHuX ab0 CBSITKOBHX JIHIB.

3.1.16.5. BukonyBaTu iHII OOOB’S3KM BU3HA4Y€HI LMM JlOrOBOpOM Ta YUHHUM
3aKOHOJIABCTBOM YKpaiHH.

3.2. Ilopsipok BigkputTs Ta 06cayropyBanHs [loTouHux paxyHkis 3
BUKOPHCTAHHAM ILIATI)KHOI KAPTKH

3.2.1.bank Hanae nocnyru KiieHty o0 BIZKpUTTS, 0OCTYyrOByBaHHS Ta 3aKPUTTS
[ToTounoro paxyuky 3 Bukopuctanusm I1K, opopmisie Kaptky Ta I1IH no nei, a Takox
3a0e3nedye 371MCHEHHS PO3paxyHKiB 3a OrmneparisMi B MeXaxX BCTAHOBIEHOTO JIMITY
oBepapadTy/BurpatHoro niMity, y mOpsaKy, nepeadaueHoMy YMHHUM 3aKOHOJABCTBOM
Ykpainu, HopmatuBHuMU fokyMeHTaMu HBY, JloroBopowm, IIpaBuiiamu kopuctysanus 1K
banky, nirounmu Tapudamu banky Ta npaBmiamu [InaTiHUX CHCTEM.

3.2.2. bank BinkpuBae Kiienty Ilorounmii paxyHoxk 3 BukopuctanHsm [IK B
HaI[lOHATBHIN BaItoTI YKpaiau abo B iIHO3EMHIN BaltOTI HA CTPOK Ta YMOBAaX, BUSHAUYCHUX
Horosopom. fkmo JloroBip ykiageHo B MicHsONepariiHuil 9ac, y BUXiIHI a00 CBSITKOBI
nHi, [Torounuii paxyHok 3 BukopuctanusaM [1K BigkpuBaeTbca HactynHoro OnepariitHoro
nHs a00 B niepiuit PoGouwnii g1eHs micis BUX1AHUX a00 CBSITKOBUX JIHIB, BIJIIIOBIIHO.

3.2.3.bank, Ha miaTBepKeHHs (pakTy ykinaganus i3 Kimienrom JloroBopy, BikpuBae
Kiienty IloTouHuii paxyHOK, a TaKOX BHpaBi moBijoMuTd KitieHTa TIpO NPUAHSATTS
AHketu-3asiBu nuctoM-1toBigomiaeHHAM/CMC-nioBigomiaeHHAM/PUsSh-11oBioMIEHHAM
/TUCTOM-TIOBIIOMJICHHSIM Ha €JIGKTPOHHY IMOIMTY 3a aapecoro/Homepom dinaHcoBoro
TenedoHy/eneKTpoHHOW aapecoro KiieHnrta, 3a3HaueHnMu B AHKeTi-3asBi Kiienta, abo
IHIMMMU TEXHIYHUMH 3aco0amu 3B's3Ky, AoctynHuMu banky Ta KiieHTy Ha MOMEHT
HAJICUJIAHHS Takoro moBimomiieHHA. IIpu mpomy, B Oyab-skomy Bumaaky Jloroeip Oymae
BBa)XKaTUCS YKJIAJEHUM 3 JaTu oTpuMaHHs bankoM Anketu-3asBu KiieHnTa, He3anexHoO Bij
TOro, 4yn Oyino nependayeHe mnosigomieHHs KiieHTa mpo akuent Ta yu Oyso Take
MOBIJIOMJICHHS BiAMNpaBiiecHe baHkoM, a KO Take TMOBIAOMIICHHS OyJIO BiAmpaBiicHE
bankowm - To HE3aIEKHO BiJ TOTO, YU OYJI0 Take MOBigoMIICHHs oTpuMane KirientoMm, abo,
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3 OyAb-IKUX Mpu4HH, Oyino orpumane KiieHToM mi3HilIe BKa3aHoro B AHKETI-3asiB1 CTPOKY
(siku1o B AHKeTI-3asB1 OyB 0OyMOBIIEHHI TaKUH CTPOK).
3.2.4.B pamkax yknangeHoro [lorosopy bank Bumyckae Knienty Kaptky, nonepeanbo
o3HaifomuBiy Kiienra 3 mieto [1yGmniunoto npono3uiieto ta girounmu Tapudamu banky B
noctynHid (opmi, nusixom posmimieHHs wiei Ily6miunoi npomosuiii Ta Tapudis B
noctynHomy micti (BigauieHHa banky ta/abo Odiuiiinuii caifit banky Tomio) ta Hagae
npumipHuk Takux Tapudis, a Ttakox Hagae I[TIH. IIpu upomy I1IH Moxe HagaBaTuch
3acobamu CMC-nioBimomiieHHs, abo pasom 3 Kaprkorwo moxyTh OyTu nepenana KiieHty
OJIHUM 13 HACTYITHUX CIOCO01B, 110 00MpaeThcsa baHkoM Ha BiIacHUM po3Cy:
v’ ocobucro Kiienry y Bigninenni banky npu yknananui 3 aum JJorosopys;
v IUISAXOM HAaIpaBJEHHS JIKMCTa, 0 MicTUTh KapTKy Ta iH(opMallito mpo mopsaok
orpuManns [11Ha o nei, 3a 3a3nauenoro Kiienrom aapecoro;
v ocobucto KitieHTy yIOBHOB&XXEHHUM TMPEACTABHUKOM 3aiydeHol baHkoM
Kyp’€pChKOi KOMIIaHIi,
v’ IHIIKM cr1ocoOoM, iHIUBITyaabHO y3romkeHnM bankom i3 KimientowM;
v IUISXOM HaJaHHs pekBisuTiB KapTku (Ko BUIycKaeThes BipTyansHa Kaprka).

VY pa3si, axmo Kimient 3amoBuB 11K, ane ii He oTpumaB mpotsirom 60 (IIicTAECATH)
KaJIeHIapHUX JHIB 3 JIaTH 3aMOBJICHHS, baHk Mae mpaBo 3a0JIOKyBaTH Ta 3HHIIUTH TaKy
K.

3.2.5. IIK € BrnacuicTio banky; emityerncs Ha iM’ s epkatens ocHoBHOI [1K/Ha 1M’
Hepxatens onmarkoBoi IIK, mo 3a3nHauenuii B 3asBi Kiienrta, sxomy KiieHT HamaB
MOBHOBAXEHHS IO BUKOHAHHIO orepailiii 3 Bukopuctanusm [1K 3a paxyHok KOMITIB, 1110
oOmikoBytoThcsl Ha #Woro Ilorounomy paxynky 3 BukopuctanHsm [IK. TIK nanmaetscs
Hepxarento ocHoBHOi [1K/Jlepxkatento momatkoBoi I1IK B TuMuacoBe KOpHCTYBaHHS Ha
yMOBaX, BCTaHOBJIEHUX J[0rOoBOpOM 1 Hi 3a SIKHX 00CTaBUH HE MOKe OyTH MepeaHa 1HIIM
oco0aM, 3a BUKIIFOUCHHSIM BUITAJIKIB, MMepe0aueHNX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.
bank mae ipaBo y Oyab-sIKAii MOMEHT Ha CBil PO3CY/l 3yUHUTH YU Npu3ynmuHATH Aito T1K,
a Takox BigMoBUTH KitieHTy y i1 moOHOBJEHHI, 3amiHl 4y Bumycky HoBux IIK y pa3si
nopymenast Kiientom Oyab-skux ymMoB 1soro Jlorosopy ta/a6o IlpaBui KopucTyBaHHS
K.

3.2.6.IIK nanaersca Mepxaremto IIK micas 3aBeprieHHss baHkoM mepeBipkd 1
IiATBEP/DKCHHS JTAHUX, IO MICTAThCS B HajaHux Jlepxkatenem 1K qokymeHTax.

3a OaxannsMm Kimienara IIK moxe Oytu BumymeHo bankoM He 0JHOYAacHO 3
ykiaaeHHsM JloroBopy, a mi3Hiiie — 3a 3as1B0t0 KiieHnTa, 3p00IeHOI0 MUISIXOM 3BEpPHEHHS B
KonrakTt-1ientp, 3anoBHeHHs hopmysipa Ha Caiiti banky, y Mo61JIbHOMY 3aCTOCYHKY a00
y 1HImmMiA crocid, nependadennm ymoBamu [Iponykry banky ta Tapudamu.

3.2.7.IIK Bumaetbcst Ha Bu3HadeHWi cTpok Aii. [lepeBumyck I1K Ha HOBHIt cTpoOK 3a
iHimaTuBoro KitieHTa 3/1iHCHIOEThCS 3a 3as1B010 KimieHTa , B TOMY YHCIIi 3p00JICHOO MIJITX0M
3BepHEeHHS B KOHTakT-1IeHTp a00 3amoBHEHHS 3asgBKU Ha CailTi baHKy 4¥ 1HIIAM IIITXOM,
nepenbayenum ymoBamu Ilponykry banky Ta Tapudamu. Ilpu npomy Kiient
3000B’s13aHUI CIUIATUTH BIJAMOBIAHY KOMicito banky y po3mipi, nepeadayueHOMY
Tapudamu.

3.2.8.KnienT npoBoauTh po3paxyHku 3 BukopuctanHsm [1K (ii pekBi3uTIB) TUIbKU B
Mexax cymu Butparnoro mimity. Bukonanus Kiientom onepaiiit 3 Bukopuctanusm 1K
JUTS 3IIMCHEHHS. HUM MAIPUEMHULIBKO1 JISTIBHOCTI HE IOy CKAEThCS.
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3.2.9. bank nHamae indopmamiro mpo pyx komTiB 3a [loTouHUM paxyHKOM 3
BukopuctanHsaM [IK nmsixom nepenadi tekcroBux nosigomiieHs (CMC-TIOBiIOMIICHD) 3
BUKOPUCTAHHSM 3aco0iB MOOITBHOTO  3B'si3Ky/Mepexi  IHTteprer ab6o y Push-
NOBIJOMJIEHHAX Y MOOIIPHOMY 3aCTOCYHKY. 3a LI HOCIYyTH MOKe OyTH mnependadyeHo
omary kowmicli BianoBiaHo g0 Tapudis. KiieHT mMae npaBo BIJIMOBUTHUCH Bij MOCITYTd
nepenadi  TeKCToBHX MoBigoMicHb (CMC-MOBIOMIICHb) 3 BHKOPHUCTAHHSIM 3ac00iB
MOOUIBHOTO 3B'A3Ky/Mepexi [HTepHeT HamucaBIIM BIANOBIAHY 3asBYy, IO NepegdadeHa
ymoBamu [Iponykty banky a0o0 3anMIIMBIIN 3aIIUT 111010 BIAKIOYEHHS 1aHOI MOCIYTH J10
KonraktHoro IlenTpy baHky.

3.2.10.Knient mopyuae, a bank 3000B’SI3y€ThCSl B MOPSAKY JTOTOBIPHOTO CIHCAHHS
ciucyBatu 3 I[lorouHoro paxynky 3 BukopuctanHsMm IIK B ctpoku, Ha ymoBax Ta B
po3Mipax, Bu3HaueHuX nuM JloroBopom ta Tapudamu, HACTYIHI CyMHU:

3.2.10.1.cymu xomTiB 3 #oro Ilorounoro paxyHky 3 Bukopuctanasm [1K B po3mipi,
10 JOpIBHIOE a00 €KBIBAJEHTHUM CyMi KOINTIB, IO onepauisx 3 Bukopuctanasm 11K, ta
HaMpaBIATH iX Ha BIIIIKOJYBaHHS BHUTpAT, MOHeceHUX bankoMm Ha KopucTh [lmaTtixHuX
CUCTEM Y 3B’A3KYy 13 3A1HCHEHHSIM Takux omnepamiid. CrucaHHS 3a3HAYEHUX KOIITIB
3MIIACHIOETHCS Ha BUKOHAHHS BUMOT EKBaiipiB, BUCTABICHUX JO OIJIATH 3TiTHO TPaBHI
[Tnarikuoi cuctemu, He misHime 180 (cra BiciMaecssTH) KajJleHIApHMX JHIB 3 JaTH
npoBeneHHs onepaiii 3 Bukopucranusam [IK. ITpu ubomy B pasi Brpatu [IK bank cniucye
CYMH KOIIITIB 32 BUMOTaMH, BUCTAaBJICHUMH JI0 OIUIATH 3a TEPIOJ, 110 MUHYB 3 MOMEHTY
BusBiieHHs Kiientom BTpatu IIK no momeHnty oaepxanHs baHKOM MOBITOMIICHHS BiJ
Kiienrta po Brpaty 1K, miarBepxeHOro Moro mucbMOBOIO 3asiBOIO 3T1THO YMOB I[LOTO
Jlorosopy;

3.2.10.2.cymu kowmiciitHoi BuHaropoau BianmoBigHO n0 Tapudi banky. [Ipu mpomy
CTopoHHU MIMIIITN 3TOIH, 110 JTsl yTpuMaHHs baHkoM koMiciitHoi BuHaropou 3 [loroanoro
paxyHKy 3 BukopuctanHsaM [1K B iHo3eMHi# BatoTi (32 BIACYTHOCTI KoTiB Ha [loTouHOMY
paxyHKy 3 BukopuctanHaMm IIK B HamionansHidi Bamori) Kuiient npopyudae banky
caMoCTiitHO (0€3 HaJaHHs! TUCbMOBOT'O AOPYUYEHHS) 3IIHCHUTH MPOJIaXK 1HO3EMHOT BaITIOTH
Ha BPVY 3a xomepiiiinuM Kypcom, sSIKHil CKJIaBcs Ha J€Hb MPOJIaXxy, a CyMy HalllOHAJIbHOT
BATIOTH, OTPUMaHy BiJI TPOJaXy i1HO3EMHOI BaJIOTH IS CIUIATH KOMICii, HampaBIsTH HA
BIMOBIIHUN paxyHOK baHky 0e3 momepenHboro 3apaxyBaHHs Ha [loTodHMI paxyHOK,
yTPUMYIOUH TIPH IIbOMY 3a paxyHOK KitieHTa Bci mependadeHi YMHHAM 3aKOHOJaBCTBOM
VYkpainu mogaTku Ta 000B’I3KOBI IJIATEXKI,

3.2.10.3.cymu 30UTKIB, III0 BUHUKJIA B pe3yJIbTaTi MOpyIIeHHs [lep>kareneM OCHOBHOI
1K Ta/abo [depxarenem aoaarkosoi [1K/[oBipeHoro oco6oro 3riaHo yMoB JJoroBopy;

3.2.10.4.cymu KpeIWTHHX KOIITIB, IO MiUIATAalOTh moBepHeHHIO [lepkarenem [IK,
IIPOIICHTIB 32 KOPUCTYBAHHS KPEAUTHUMU KOIITAMH 1 CyMH mTpadHUX CaHKIIK baHky, 110
BUHUKAIOTH 3a [loTounnM paxyHkom 3 Bukopuctanusam 11K 3a nmum loroBopom;

3.2.10.5.cyMmn  HapaxoBaHMX  TpPOIEHTIB  3a  KOPHUCTyBaHHS  KOIITaMH
OBepapadry/HecankuionoBanoro osepapadty no [loTrouHoMy paxyHKY 3 BUKOPUCTaAHHSIM
1K, a Takox Bcto cymy HecankiiionoBanoro osepapadry;

3.2.10.6.cymu KomITIB, SIKI MOMHJIKOBO 3apaxoBaHi bankom Ha [loTouHuii paxyHOK 3
BukopuctanusaMm [1K Ta miansratoTe MOBEpHEHHIO BIANPABHUKY.

3.2.11.V Bunajxy, sSIKIIO BaJIFOTa TPOIIOBUX KOIITIB, 10 3HaX0AAThCA Ha [loTouHOMY
paxyHky 3 Bukopuctanuam [IK Kiienta, Biakputomy B baHky, He criBnajae 3 BaJIOTOIO
dakTuuyHoi 3a0oproBanocti Kmienrta BimmosigHo m.nm.3.2.10.1.-3.2.10.6., mis morameHHs
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Takoi 3a0oproBanocti Kiient nopywae banky 3milicHioBaTH BiA IMEHI Ta 3a paxyHOK
Knienta kyniBmto/mpoaax/oomin iHo3eMHO1 Bamiotu Ha BPY y cymi, HeoOXimHii s
HOTalleHHs Takoi 3a0oproBanocti KiieHta, 3a KOMEpIIHMM KypcoMm  KymiBii/
npoAaxKy/oOMiHy 1HO3EMHOI BaJIIOTH, IO CKJIAaBCS HA JEHb 3AIHCHEHHS omepamii 3
NOJaJbIINM 3apaxyBaHHsAM Ha BianoBiaHi Paxynku Knienra Ta/abo banka, yTpumyrouu
opu 1bOMYy 3a paxyHok KiieHTa Bcl mepen0ayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHU
[IOJATKHU Ta 000B’I3KOBI IIATEXKI.

3.2.12 Sxmo Ha [lorounomy paxyHky 3 BukopuctanusaM [1K HenoctatHpo rpomosux
KOIITIB IS 3I1HCHEHHS CIIMCaHb, 3a3HadeHuX B m.m.3.2.10.1.-3.2.10.6., bank 3nilicHroe
CIMCAHHS CyM I10 3a3HaUYEHUM OllepallisiM 3a paxyHOK HecaHkiiioHOBaHOTO oBepapadry.

3.2.13.Ilopsanox BiAgmkomyBaHHA cyM banky mpu 3aiiicCHEHHI omepaiiii 3
BukopuctanusaM [IK MIIC Visa ta MIIC Mastercard 3a mexamu YKpaiHu.
3.2.13.1. [1ns xaptoxk MIIC Visa:

3a onepauisimu 3 BukopuctanHsm [1K cyma, mo noBunHa Oytu BiauikogoBaHa banky,
BU3HAYAETHCS Y TP CTAIIH:

- CHOYaTKy, Ha MOMEHT IIPOBEIEHHs omepalii, 3JIHCHIOETbCS  MEepPEpPaxyHOK
BIJIIIOBITHOT CyMU OIlepanli 13 BaJlOTH, B K1 (PaKTUYHO 3/1IICHEHO ONepaliio, y BaIIOTY
IpUBHS 3a KypcoM, BcranoBiieHUM MIIC Ha naty npoBe/leHHs oneparii;

- MPOTArOM JBOX poOOYMX AHIB 3 JOHS 3A1MCHEHHS omepamii cyma MpOBEACHOI
oreparlii, 1110 paHiie OyJjia BU3HaYeHa y BalltoTi TpuBHs 32 KypcoM MIIC, nepepaxoByeThes
y Bamtoty [loTounoro paxynky 3 Bukopuctanusm I1K 3a kypcom HBY Ha naty 3a1licHeHHS
JAaHOrO MepepaxyHKy Ta Onokyerbcsi Ha IlorouHoMy paxyHKy 3 BukopuctaHHsMm 1K
Kiienra;

- ipotsiroM 30 (TPpUANATH) KaJdeHAAPHUX IHIB 3 JIHS NpoBeaeHHs oneparii, MIIC
Hagae bawky iH(opmariio moao po3Mipy CyMH MPOBEACHOI omepariii, a came: CyMHu
omepaiiii y BaJIfOTI MPOBEICHOT omepallii Ta CyMu omepariii y BaiatoTi po3paxyHkis 3 MIIC,
axy MIIC Bu3Hauae 1IIsIX0OM MepepaxyBaHHs CyMU OIepallli 13 BaJIFOTH ONeparlii y BaJtoTy
po3paxyskiB 3 MIIC 3a kypcom MIIC Ha MmomeHT opmyBaHHsl naHux st banky. bank
3M1MCHIOE ciucaHHs cyMu onepailii 3 [lorounoro paxynky 3 BukopuctanusaMm [1K Kiienra
y BaJloTi Takoro PaxyHKy, mpu LbOMY CyMma oOImepaiii y BalioTi Takoro PaxyHKy
PO3paxoBYETHCS IIISAXOM MEPEPAXyHKY CyMH omepallii y BamoTl po3paxyHkiB 13 MIIC, y
Bamtoty [lorouHoro paxyHky 3 BukopuctanusMm [1K 3a kypcom Banky, BcTaHOBJIEHUM Ha
JIaTy CIMCaHHS.

Ha nary yknaganus nanoro Jlorosopy Bamortoro po3paxyHkis 13 MIIC 3a onepartisimu
y €BPO BU3HAUAETHCA BATIOTA €BPO, 32 ONEpaIlIIMH y 1HO3EMHIM BaJItOTI, BIAMIHHIN BiJ €BPO
- € Bamota gojaap CIIA, 3a BHyTpilIHbOYKpaiHCHKMMH ONEPALIISIMU - BaJIIOTa IPUBHS.

3.2.13.2. Ina xaproxk MIIC Mastercard:

3a onepanisimu 3 Bukopuctanusam [1K cyma, 1o moBunHa Oyt BigmkoaoBaHa banky,
BU3HAYAETHCS Y TPU ETAIH:

- CHOYaTKy, Ha MOMEHT IIPOBEIEHHs omepalii, 3JIHCHIOETbCS  MEepPEepPaxyHOK
BIJIMTOBIJTHOT CyMU OIepanli 13 BaJlOTH, B K1 (PaKTUYHO 3/1MCHEHO OIepaliio, y BaIOTY
I'PUBHS 32 KypCOM, BCTAaHOBJIEHUM baHKOM Ha aTy npoBeJIeHHs ONeparii;

- OPOTATOM JBOX POOOYMX JAHIB 3 JAHS 3JIHCHEHHS omepauii cymMa HNpOBEACHOI
oreparii, 1110 paniie OyJia BU3Ha4Y€Ha y BaJItOTI rpuBHs 32 KypcoMm MIIC, nepepaxoByeThest
y BanmoTy [loTounoro paxyHky 3 Bukopucranusam [1K 3a kypcom banky Ha naty 3a1iCHEHHS
JAHOrO IepepaxyHKy Ta OnokyeTbcsi Ha IloTouHoMy paxyHKy 3 BukopuctanHsm [IK
Knienra;
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- npotsiroM 30 (TpUAUATH) KaJeHIAPHUX JHIB 3 JHSA npoBeneHHs oneparii, MIIC
Hajgae banky iHdopmaliio MoOI0 po3Mipy CyMHU MPOBEIEHOI omepallii, a caMe: CyMHu
ornepauii y BaJIFOTI IPOBEJIEHOT onepallii Ta CyMH onepariii y BaiatoTi po3paxyHkiB 3 MIIC,
axy MIIC Bu3Hauae HIIXOM IepepaxyBaHHs CyMU OIlepalli 13 BAIFOTH ONEPALIi] y BATIOTY
po3paxyskiB 3 MIIC 3a kypcom MIIC Ha MmoMeHT (opmyBaHHs qaHux uisi banky. bank
3M1CHIOE criucaHHs cyMu onepailii 3 [lorounoro paxynky 3 Bukopuctanusam [1K Kiienra
y BajJIOTI Takoro PaxyHKy, mpu LbOMY CyMma OIepalii y BadioTI Takoro PaxyHKy
PO3PaxoBYETHCS MIISAXOM MEPEPAXyHKY CyMHU orepallii y BaoTi po3paxyHkiB 13 MIIC, y
Bamtory [lorounoro paxynky 3 BukopuctanusMm I1K 3a kypcom banky, BcTaHOBIIEHUM Ha
JIaTy CIIMCaHHS.

Ha naty yxmananns manoro JloroBopy BamoTor po3paxyskiB i3 MIIC e Bamiora momap
CIIIA, 3a BHYyTpPIIIHbOYKPATHCHKUMHU OTEPAIliSIMH - BajlOTa TPUBHS.

3.2.14.TTpouienTr Ha 3aMUIIOK KOmTIB 10 [loTouHOMY paxyHKy 3 BuKopuctanasm [1K
HapaxOBYIOTHCS BIAMOBIIHO 10 MOPSAKY BU3HaYeHOro 1.1, 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci omepamii, 3xilicneni 3 BukopuctanHsMm I[IK i3 3acTtocyBaHHSIM
[1IHy/Homepy ¢inancoBoro tenedony, y T.4. Jepxkarenem nogatkosoi [1K, 6e3ymoBHO
BU3HAIOTHCS KimleHTOM SIK Taki, 10 HUM 3]11HCHEH] CB1JJOMO 1 0COOMCTO HUM ITiAITMCAHI.

3.2.16. I  BUKIIOUYEHHS  MOXJMBOCTI  MPOBEACHHS  TpeTIMH  oco0aMu
HECaHKIIIOHOBAHUX Olepauiid y BUNAAKY BUKpaJeHHs, BTpatu abo BuOyrtsa [IK 3
kopuctyBanHs Kiienta, IIK Onokyerbcst BignmoBigHO 10 ymoB JloroBopy a0o iHIIMM
nusixoM, nepeadbadennm bankom. Ipu oMy, y pasi noBepuenHs 11K Kiienry, pimenas
npo po3oaokyBanHs 1K npuitmae bank. Skmio 3 mipkyBanb 6e3neku 1K He moxe OyTu
aKTHMBOBaHA Hajaji, Ha mijacTaBi 3asBu KiieHTa, sika momaeThcsl 10 baHKy y MMCHMOBIM
dopmi (abo B iHmIH dopwmi, mo nependadeHa bankom) bank nanae HoBy IIK Ha 3aminy
3ary0JIeHO1, BUKPAJIEHO1, MTOITKOKEHOI.

3.2.17.Y Bunaaxy BcrtaHoBieHHs Oepapadry nHa IlotouyHOoOMy paxyHKy 3
BukopucTtanHsaM [1K, BUKOpUCTaHHA Ta MOBEPHEHHS, BUIAaHUX KPEIUTHUX KOIUTIB, CIIaTa
OPOLIEHTIB 32 KOPUCTYBAaHHA KPEOUTHUMHU KOWITamH, wWTpadiB, MNEHb, KOMICIHHHUX
BUHaropoa 3a oOciyroByBaHHs [loTouHoro paxynky 3 BukopuctanHsMm I[IK, cymu
HecaunkiionoBanoro oBepapadTy, NpOLEHTIB 3a KOpUCTyBaHHS HecaHKIIIOHOBaHUM
oBepapadTom 3iailicHIOeTbest KiieHTOM y po3Mipi, CTpOKH, MOPSAKY Ta Ha YMOBaX,
nependayeHux JJoroBopom.

3.2.18.MomeHnTOM BUHUKHEHHS HecankiionoBaHoi 3a00proBaHoCTI
(HecankiionoBanoro oBepapadTy) € JeHb BUHMKHCHHS HETaTHBHOIO 3aJIMIIKYy 10
[ToTounomy paxyHky 3 Bukopuctanusm [1K, sikuii nepesutrye po3mip Butparnoro gaimity.

3.2.19.HecankiionoBaHuii oBepApadT MOXKE BUHUKATH B pE3yJIbTaTI:

v\ HaIXOKEHHS 10 B3aeMopospaxyHkKy 3 MIIC omneparii, 3a skoro Exsaiip

(ITnari>xxHa cucTema) MoNepeHbO HE HaJICHIIaB baHKy mutaTiHE IMOBiTOMIICHHS
Ha OJIOKYBaHHS CyMH OIepallii;

v\ HaaXO/KEHHS 10 B3aeMopospaxyHky 3 MIIC omepariii, 3a sikoro Exsaiip
(ITnari>xHa cUcTeMa) MOMEePEAHBO HaJicKUIaB baHKy TUIaTiHE MOBITOMIICHHS, ajie
BIJIMOBIHA cyMa He Oyia O60koBaHa Ha [IoTOUHOMY paxyHKY 3 BUKOPUCTaHHSIM
ITK KnienTa ajist 3a6e3medeHHs ioro 3000B’s13aHb 3a 3/[1HCHEHOIO OTepalli€ro, abo
Taka cyma Oyna po30jokoBaHa a0 HanxomkeHHs 3 MIIC indopmamii 3a
pe3yibTaTaMu B3a€EMOPO3PAXYHKY;
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v\ KypCOBHX DIi3HHIIb, II0 BHHUKAIOTH y PO3OIKHOCTSIX MK IHEM 3MiHCHEHHS
TpaH3akii (OJIOKyBaHHS KOLITIB 3a KypcOM JHS Ollepalii) Ta JHEM OIUIATH
TpaH3aKIli (CIMCaHHs KOLITIB 32 KypCOM JIHSI CIIMCAHHS);

v/ HapaxyBaHHS Ta YTPUMaHHs OyIb-SKHAX MPOIEHTIB ( B TOMY YHCIIi MTPOIICHTIB 3a

HecaunkiionoBanuii oBepapadT) Ta IHIIKX MJIaTeX1B, nepeadauenux Tapudamu;

3MiMCHEHHs TpaH3akilii 6e3 apropuzarii [1K;

MOMUJIKOBOTO CIUCaHHS 1o mnpuuuHi 30010 [IporecinroBoro meHTpy abo

BUKOPHUCTAHHS KOIITIB 32 MOMUJIKOBO BcTaHOBIeHUMU JlimiTamu Ha KapTky;

CIUCAHHS TOMWJIKOBO 3apaX0OBaHUX KOIITIB;

criucaHHs KoiTiB 3 [ToTouHoro paxyHnky 3 Bukopuctantsm [1K monan Burparaumii

aimit 6e3 Bukopuctanus I1K;

v HeJOTPMMaHHs YMOB aBTOMAaTHYHOI mpojioHraiii KpeaurHoi miHii, mepeabaueHol
ymoBaMu  JloroBopy, BHACTIOK HEHAJIEXKHOTO CTaHy OOCITyrOBYBaHHS
[ToznuanbaukoM KpenuTHOi JiHIT (HECBO€UAacHE MOTAIIeHHs! 3a00proBaHOCTI 3a
kpeautoMm  3rigHo  JloroBopy Ta  TapudiB, HaABHICTP MNPOCTPOYEHOI
3a00proBaHOCTI 32 KPEAUTOM Ha AaTy MPOJOBKEHHS Ta 1HIIIE);

v\ IpUMYCOBOTO CTATHEHHS (CIMCaHHA) KoOmTiB 3 IlOTOYHOro paxyHKy 3
BUKOPUCTAHHSAM IUIATIKHOI KapTKA Ta HAKJAJIEHHS apeIiTy Ha KOIITH, IO
0071ikOBYI0ThCS Ha [I0TOYHOMY paxyHKY 3 BUKOPHCTAHHSM IIATIKHOT KapTKH, Y
BUIAJIKaX NepeadaueHnX 3aKOHOJaBCTBOM Y KpaiHu,

v yMOB BM3Ha4eHuX 1. 3.2.12 nporo Jorosopy.

3.2.20.Ilpouientnt = 3a  kopuctyBaHHs  HecankmioHoBanuMm  oBepapadTom
HapaxoByIoTbcs bankom y BantoTi [lorounoro paxyHky 3 Bukopuctanusm [1K mromicsano,
HE piJIIe OJHOTO pa3y Ha MiCsIb, HA CyMYy BHKOPHCTAaHHX KOIITIB CTAHOM Ha KiHEIlb
KOKHOTO JTHS BUXOJSTUU 3 (DAKTUYHOI KUTBKOCTI JTHIB B TIepi0/1i HapaxyBaHHs Ta (haKTUIHOT
KUTbKOCTI AHIB B porli. [Ipy HapaxyBaHHI MPOIEHTIB BPaXOBYEThCS ICHh BHHUKHEHHS Ta HE
BpPaxOBYEThCS JIEHb MOBEPHEHHS 3a00proBaHocTi 3a HecankuioHoBaHUM OBepApaPTOM 1O
[Totounomy paxyHky 3 BuxkopuctanHsMm [IK. HapaxyBaHHS mNpOLEHTIB 3/11HCHIOETHCS 32
MPOILIEHTHOIO CTAaBKOIO, pO3Mip siKOi BcTaHOBIIeHO Tapudamu. [IporieHTH HapaxoBYIOThCS
IPOTATOM BChOI'O CTPOKY KOpUCTyBaHHS HecaHKiloHOBaHMM oBepApadTOM 10 MOBHOTO
noraiieHHs 3a00proBaHocTi abo 10 HacTaHHA BukirouHoi gaTu.

[Ipu BunukHeHHI HecankiiioHoBaHoi 3aboproBanHocti mo IloTouHoMy paxyHKy 3
BukopuctanusaMm 1K, Kiient 3000B’s3anuii He mizHime 23:59 HacTynmHOi J00M micis
BUHUKHEHHS [TIOBEPHYTH 11.

[Toramennss HecankiionoBanoi 3a0oproBanocti mo [loTounHomy paxyHKy 3
BukopuctanHsaM [1K 3mificHIOeThCsl y BamoTi Takoro PaxyHKy 3a paxyHOK KOINTIB, SIKi
HAJXOAATh Ha Takui PaxyHok Ta 3 ypaxyBanHsM BuMor 11.3.2.11 mieoro [lorosopy. 3.2.21.Y
BUIIAJIKY HemorameHas: HecankiiionoBaHoi 3a0oproBaHocTi baHk Mae nmpaBo NpuU3yNUHATH
nojanbiie KpeautyBanHa Kumienra, 3abnokyBatu IIK Ta ckopucratucs mpaBom
JIOTOBIPHOTO CIIUCaHHSI, HajiaHoro omy Kiientom 3a num JloroBopom.

3.2.22.Ctpox nii Kaptku 3a3Hadyenmii Ha nuipoBid ctoponi Kaptku y dopmari
micsaub/pik. Jist KapTku aBTOMaTHYHO NPUMHUHSIETHCS MICHS 3aKIHUEHHSI OCTAaHHBOI'O JTHS
MICSIIISl BIATIOBITHOTO POKY, 3a3HAYEHOTO Ha JIUIbOBiM cTopoHi KapTku.

3.2.23.0mepariii 13 3aCTOCYBaHHSM PI3HUX BHJIB IUIATDKHUX KapTOK OJHIET abo
KUTbKOX [IMaTiKHUX cHCTEeM MOXKYTh BiloOpaxkaTucs 3a oJHUM [IOTOYHUM paxyHKOM 3
Bukopucrtanusam [1K.
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3.2.24.bauk BmpaBi OnokyBatu Kaptky (BHocutm Kaptky mo Crom-crmcky) y
BUTIAJIKY:

v’ Timo3pH Ha HECAHKIIIOHOBaHE BUKOpHUCTaHHS KapTku;

v’ nosimomienust Jlepxkaremem 3rigHO ymoB JIOroBopy Mpo BTpary/KpamikKy

Kaptku a0o npo BUMHEHHs maxpaicbKuX i 3 il BAKOPUCTAHHSIM;
v HasSBHOCTI IPOCTPOYEHOi 3a00prosanocTi abo Hecankuionosanoro osepapadry;
v\ y IHmMX BuUIagkax, nependavyenux simmosimuum Ilpoaykrom banky Ta/a6o
JloroBopowm 3a IIpoaykrom banky.
3.2.25.bank BrpaBi 6€3 MOSCHEHHS NMPUYUH BiAMOBUTU Y odopmieHHI KapTku (oK)
abo y Bunajaky nopyiieHss Jlep;kareiaem ymMoB 11boro Jloropopy - npunuHUTH ii (ix) firo.
[Ipu upomy, Jlep:kaTesnb NOBUHEH HETalHO MPUIMHUTU KOpucTyBaHHS KapTkoro (Mu) Ta
3.2.26.3 MeTo10 3a0e3nedeHHs 0e3MeKn po3paxyHKiB 3 Bukopuctanuam Kaprok, bank
Mae€ MpaBoO BCTAHOBUTH CIieLialibHI JiMITH Ha KapTku, a came periiaMeHTyBaTu KUIbKICTh
omeparlliid, cyMy OAHI€I omeparii, 3arajJpHy cyMy 3a 00y Ta CyMy OJIHI€I omepailii 3a
BU3HAYECHHI MEp10j, Ta B OJTHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH iX. Ilepenik Ta po3mip
JIMITIB, BCTaHOBIEHUX bankom, noBogauthes KilieHTy mnepesn ykiananHsMm Jlorosopy.
KitieHT Mae mpaBo BCTaHOBUTH 1HMBIIyalbH1 JiMITH Ha KapTKy, KpiM rpaHUYHUX JIMITIB
3 OTpUMaHHA TOTIBKH, SIKi Ma€ ipaBo BcTaHoBIoBaTH HBY BiamoigHO 10 3aKoHy Ta/abo
[Inati>kHa cuctema, Ha 06asi sikoi emitoBaHo Kaptky. KiieHT Mo’ke BCTaHOBIIOBAaTH
1HaUB1AYyanbHI JiMiTH 3a [Ipoaykramu baHky:
v’ IUISIXOM CaMOCTiMHOTO BCTAHOBJICHHS BIiJMOBIJIHUX JIMITIB 32 JIOMIOMOTOIO
3BepHEHHS 10 KOHTaKT-LIEHTpY - JUIsl 3MIHU JIMITY Ha CTPOK Ha OAHY 100y, a
TaKOX Ha MOCTIHHIN OCHOBI;

v IUISXOM HaJaHHS 3asBH Ha 3MiHY JIMITY Yy BijuiiieHHI BaHKy - Ui 3MiHH JIIMITY
Ha TOCTIWHIA OCHOBI (0 3aKiHYeHHS CTPOKy Aii KapTku, Ha sSIKy BCTaHOBJICHO
JiMiIT, a00 O MOMEHTY HAITMCaHHSI HOBOI 3asBU Ha 3MiHY JaHOTO JIMITY).

[Ipu wpomy, ykmananHaMm JloroBopy KilleHT mnigTBEpaXKye CBO€ MONEPEIHE
O3HAHOMJICHHSI 3 MepenikoM Ta po3mipoM JIiMITIB, BCTaHOBIEHMX baHKOM, a Takox
3a3Hayvae Mpo CBOE MOBIJOMIICHHS PO ICHYBaHHS pU3UKIB, OB’ A3aHUX 31 301JIBIICHHSIM 32
pimenHsm Kiienta JliMiTiB Ha mnpoBeneHHs IUIaThKHUX onepairiid 3 Kaprtkoro, Ta
3M1MCHEHHSIM Ji# 111010 3MiHU/30U1bIIeHHs JliMiTiB Ha KapTky.

3.2.27.Cnucannst bankom rpomoBux KomrTiB 3 [I0TOUHOTO paxyHKY 3 BUKOPUCTAHHSIM
[IK 3mgiticHtoeTbest 3a mopyueHHsMm Kiienta aGo 0e3 Woro MopydeHHS y BHMaaKax,
nependadyeHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH Ta kM J{oroBopom.

Kiient po3ymie, mo 3a ymoBamu neskux [lpomykriB banky Tperst ocoba (mapTHep
banky) Moe BHCTymaT mopydnTeneM 3a 3000B's3anHHsM Kiienta nepen bankom 1momo
noTamieHHs 3a00proBaHOCTI, sika BUHUKAE 32 PaxyHKoM BHacHiOK 3aiticHeHHsT KirieHTOM
omeparniii 3 BukopuctaHHsMm Kaptku. BigHocwmam wmix Kiientom Ta mnopyumrtenem
PETYIIOI0THCS OKPEMUMHU BINOBIIHUMHU JOTOBOPAMHU.

3.2.28.Haknagennst apemty Ha [loTounmii paxyHok 3 Bukopuctanusm I[IK ab6o
OPUIMHEHHS orepanii 3a HUM, 1o oomexye npao KilieHTa Ha po3nopsKeHHs KOILITaMH,
MO>KJIMBE TUTBKH Y BUIAJIKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.2.29. Bukopucranas KapTtku 3 MeToro, 1110 HE BiANOBIIa€ YUHHOMY 3aKOHOJAABCTBY
VYkpainu, B TOMY 4MCIIl 3 METOIO OIUIATH TOBAPIB/MOCIYT, 00IT IKUX 3a00pOHEHO YNHHUM
3aKOHOJIABCTBOM Y KpaiHu, 3a00pOHsiETbCs. Y BHIAJKY BUSBICHHS baHkoMm ¢akrty
BUKOpHUCTaHHs KapTku 17151 311iiCHEHHS MPOTUIPABHUX /iH, baHk 3anmuiae 3a co0010 mpaBo
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HajgaHHd 1HGoOpMalii y MPaBOOXOPOHHI OpPraHu 3riJHO 3 BCTAHOBJICHUM YWHHHUM
3aKOHOJABCTBOM Y KpaiHM mopsakoM Ta O0gokyBaHHs KapTku BianosigHo 10 JJorosopy.

3.2.30.ITlinmpuemctBa, 10 mpuitmMaroTh KapTku ana  3A1MCHEHHS — OIUIaTH
TOBApPIB/MIOCIYT, AKI MPOAAIOTHCS/HANAIOTHCA TAKUMHU MiIPUEMCTBAMH, @ TAKOXK MyHKTH
BUJA4l TOTIBKM OaHKIB, MOXYyTh 3 MeTOw 1neHTudikauii [lepkarens BumaraTu
npen'sBIeHHs TOKYMEHTY, 110 ocBiauye oco0y Jlepxarens.

3.2.31.1TpoBeneHHs onepalliii 3HATTS FOTIBKOBUX KOIITIB 3 BUKOpHUCTaHHIM KapTku
3MIIMCHIOETHCS. HACTYITHUM YUHOM:

v/ [IpH TPOBEJIEHHI ONepalliii 3HATTS FOTIBKOBUX KOMITIB 3 [IOTOYHOTO paxyHKy 3
BukopuctanusaM [1K 3 KapTtkoro B kacax banky Ta kacax iHIMX OaHKIB YKpaiHu,
000B’SI3KOBOI0 YMOBOIO € TIpE[’sIBJICHHS MAacmopTy abo JOKYMEHTY, IO HOTo
3aMIHIOE BIJIITOBITHO O BUMOT 3aKOHOJIaBCTBa Y Kpainu, Ta BBeAcHHs [11H;

v/ KOXKHa oIlepallisi 3 BUKOpUCTaHHIM KapTku B Kacax OaHKIB CYIPOBOJKYETHCS
BUJIAY€I0 KBUTAHIIII IUIATXKHOTO TepMiHaia. [lepkarenb cTaBUTh CBIM MIJNUC Ha
KBUTAHLIi IUJIATDKHOTO TEpMIHAJA, MOMNEPEIHbO NEPEBIPUBIIM, 110 BKa3aHa B
HbOMY CyMa BIJIIIOBIJIa€ CyMi (paKTUYHO MPOBEJEHOI OIepanii;

v’ IIpH IIPOBEEHHI OIepalliii 3HATTS FOTIBKOBHMX KomTiB B Bankomari BBenenns ITTH
€ 000B’s3k0BUM. [1TH 3amintoe ocobuctuii mianuc epxarens.

3.2.32.1Tpu npoBeaeHH1 0E€3roTIBKOBUX IUIATEXKIB 3 BUKOpUCTaHHSAM KapTku uepes
TJIaTIKHI TEPMIHAIM JUIs 31MCHEHHS OIUIaTH TOBapiB/mociyr, Jlepkareinto HeoOXiTHO
MIAMACATH KBUTAHIIIIO MJIATDKHOTO TEPMiHATY, TMOMEPEIHBO NEPEBIPUBIIK MPABUIBHICTh
3a3HA4YEeHOi Y KBUTAHIIII CYMH Ta JaTH 3A1HCHEHHS omneparlii, abo, SKII0 I[bOr0 BUMAararoTh
npaBuna IlmatixHoi cuctemu, ocooucto BBectu IIIH. Ilicns mpoBenenHs ormeparrii
orpuMatd OoQOpMIIEHY KBHUTAHIIO IUIAaTDKHOTO TepmiHama. [lpum  mpoBedeHH1
0e3roTiBKOBUX MIaTexiB 3a gornomororo bankomary BBeaennsa I1IH e o6oB’s3koBuM, a
MiTUCaHHS YeKy HE MOTPiOHO.

3 MeTor 3a0e3MeYeHHs HAJeKHOTO PIBHS  3aXHUIIEHOCTI TpaH3akKIik, M0
3MIMCHIOIOTBCS B Mepexi IHTepHeT, ycl KapTku baHKy miakmrodeHi a0 TexHosorii 3D
Secure. /{1 niaTBEpAKEHHS TpaH3aKIIil B paMKax ABoX(akTopHO1 aBTeHTU(iKawii KitieHTy
Moxe Oytu Hagano OxguopazoBuit OTP-napons, msxom BignpaBku BignoBigHoro CMC-
noBiomsieHHs 3a Homepom ¢inancoBoro TtenedoHy . Y BHUNAAKY JIETITUMHOCTI
NPOBEJICHHS TPaH3aKIii, JaHUM UPPOBUIA TAPOJIb MOTPIOHO BBECTH Y BIAMOBIIHE MOJIE HA
caiTi abo B JIOJaTKy CEPBICY, MOCIYTH SIKOTO BUKOPUCTOBYIOThCS. OnmHopaszopuit OTP-
napoibr Moxke He Oytu Hamicnano KiieHTy y BHMaaKy, SIKIIO CEpBIC, MOCITYTH SIKOTO
BUKOPUCTOBYIOThCS, HE MIATPUMYE aKTyaldbHy Bepcito TexHosorii 3D Secure abo y
BUIAJIKy BUKOPUCTaHHS aJbTEPHATHBHOTO  METOMy aBTeHTU(ialli, mnepeadadyeHoro
texHoJoriero 3D Secure (OGiomerpuuyHa aBTeHTH(IKaIisA, aBTeHTHU(]IKaIis HAa OCHOBI
pU3HKIB, aBTeHTH(]IKaIlisi HA OCHOBI TOKEHA Ta 1HIIII) .

3.2.33.5Ikmo ToBap MOBEpHYTHWH ab0 MOCIyra HE OTpHMaHa B MOBHOMY 00Cs3i,
JlepxaTtenb CaMOCTIMHHO TIOBMHEH 3BEPHYTHUCA Y CTPOKHM, BH3HAYCHHI UYWHHUM
3aKOHOJJABCTBOM YKpaiHH, 0 MiANPUEMCTBA, SIKE MPOJIAaJo TOBap/HE HAJal0 MOCIyTy, Ta
OTpUMATH y MANPUEMCTBA 3BOPOTHY  KBUTAHI[IO HAa CyMy IOBEPHYTOTO
TOBapy/HeoTpuMaHoi mnociayru. Ha mijmcraBi mporo AokymeHTy baHk 3apaxoBye Ha
[ToTounuii paxynok 3 Bukopuctanusm IIK 3a3nadeny B kBurtaniii cymy npotsrom 30
(TpUANATH) KaJeHIAPHUX JHIB 3 MOMEHTY OTPUMAaHHS 3BOPOTHOT KBUTAHIII].

3.2.34.1lpu HeEoTpUMaHHI KOINTIB 3a 3BOPOTHOK KBHUTaHIi€ mpoTrsirom 30
(TpuausaTH) KajeHAapHux AHIB KIi€HT TMOBMHEH NOBIIOMUTH Mpo 1e¢ baHk s
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BPETYJIIOBaHHS MUTaHHS 3 MiANPUEMCTBOM, SIKE€ MPOAAIO TOBAap/HE HAJANIO MOCIYTY,
HA/IaBIIM KOMil 3BOPOTHOI KBUTAHIII] Ta MEPEMUCKU 3 TAKUM MiANPUEMCTBOM IO JAHOMY
NUTAHHIO.
3.2.35.Y pa3i BwiydeHnHs Kaptku baHkomatoM BHACcTiOK WOro TEXHIYHOT
HecnpaBHOCTi, KiieHT moBuHEH 3BepHyTHCh 10 baHky s OnokyBanHa Kaptku 3a
TenepoHamu, 3a3HaueHMMHU Ha bankomarti, abo 3a Teneponamu CnyxOu KiieHTChKOi
HiATPUMKH.
3.2.36.Ku1ieHT 3000B’S13y€ThCSA:
3.2.36.1.Hanatu banky nokymeHTH, HeoOXiaH1 Jyis BIAKPUTTS [loTOYHOTO paxyHKy 3
BukopuctanHsM [IK BiINMOBIAHO [0 BUMOI UYHMHHOIO 3aKOHOJABCTBA YKpaiHM Ta
BHYTPIIIHIX JOKYMEHTIB baHKy.

3.2.36.2.BukopuctoByBatn [loTounmii paxyHok 3 Bukopuctandsm I[IK 3rimno 3
PEKUMOM HOr0 BUKOPUCTAHHS.

3.2.36.3.3aiiicaioBaty omepartiii 3a [lorounum paxynkom 3 Bukopuctanusm [IK y
Mexax ButpatHoro JimiTy.

3.2.36.4.11lomo omeparniii mo [loToyHOMY paxyHKy 3 BHUKOPHCTaHHSM IIATLKHOL
KapTKU:

v’ BukoHyBatu ymoBu Jlorosopy Ta Tapudis banky 3 ob6cnyroByBanns Kaprok, a
TaK0>X BUMOT'M YUHHOT'O 3aKOHOJABCTBa Y KpaiHu;

v’ 3piiicHroBaTH moramieHHs 3aboproBaHocti 3a Osepapadrom/Hemo3BomeHum
OBepapadrom nusixom nonoBHeHHs [loTouHoro paxyHky 3 BukopuctanusaMm [1K
TaKUM YHHOM, I00 3abe3neunTd baHKy MOXIUBICTh CIHCAHHS TaKoi
3a00proBaHoCT! y BiAMOBIAHOCTI A0 yMOB 11b0ro JloroBopy ta [Iponykry banky;

v' 'y pa3i 3BepHenns Kitienra 10 Banky 3 6axkaHHsM 3akpuTd [10TOUHHIA paxyHOK 3
BukopuctanHsM [IK mo nmpuumnni Bukpanenus/ Brpatu Kaptku KiieHT noBuHEH
3a3HAYUTH el pakT B 3asB1 Ha 3aKpUTTS [10oTOUHOrO paxyHKy 3 BUKOPHUCTAHHSAM
I1K;

v\ y BHIAIKy MOMHIKOBOTO 3apaxyBaHHs KOIITiB Ha IlOTOYHMII paxyHOK 3
BukopucTaHHAM [IK MOBEpHYTH KOIITH 3TiIHO MOPSAAKY, BCTAHOBIEHOTO LM
JloroBopow;

v’y BUIIQJIKy TpunMHEHHS Aii JloroBopy Ha mijacTaBi 3asBu KirieHTa 3a HastBHOCTI y
OCTaHHBOTO 3a00proBaHocTi nepen bankowm, KinieHT 30008’ 13aHni MOracUTH TaKy
3a00proOBaHICTh B ICHb MOJJaHHSI 3asBH IIJISTXOM IMONOBHEHHA [ [0TOUHOTO paxyHKY
3 BukopuctanHaMm [1K xomramu y po3mipi HassBHOI 3a00proBanocTi 3a [ToTounum
paxyHKoM 3 Bukopuctanusm [1K;

v’y BHIQJIKy HEBUKOHAHHS Ta/a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’13aHb 110 CIUIATI
3a0oproBaHocTi 3a JloroBopom Ta/abo HenoTpuMaHHs yMOB [[oroBopy, a Takox
micias 3A1MCHEHHS MepuIoi MposoHramii JiMiTy oBepapadTy Ha BUMOry baHky
MOTaCUTH B TIOBHOMY O0OCS31 HasiBHY 3a00OproBaHICTh HUISIXOM IOTOBHEHHS
[Totounoro paxynky 3 BukopuctanHsMm [IK komramu y po3mipi HasBHOI
3aboproBanocTi 3a [loTounnm paxynkom 3 Bukopuctanasm [1K;

v/ BIJICITIKOBYBATH BUTPATH KOIITIB y MeXax BUTpaTHOrO JIMITy Al YHUKHEHHSI
BUHUKHEHHA Heno3Bonenoro oBepapadTy [ YHUKHEHHS BHUHUKHEHHS
MPOCTPOYCHOT 3200PTOBAHOCTI 3a JIMITOM OBepapadTy .

3.2.36.5.1llomo Bukopuctanus Kaptku:
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v He posronomysati IIIH ta He mepemaBatu KapTky B KOPHUCTYBaHHS iHIIUM
ocobaM, a Tako)X HE BHUKOpUCTOBYBaTH KapTKy 3 MeTO0, IIO HE BiANOBiAae
YMHHOMY 3aKOHOJIaBCTBY Y KpaiHH;

v’y pasi Brpatu abo kpasixkku Kaprok abo y BHMaaKy ix KOMIIPOMETAIlii, a TAKOXK Yy
BUIAJIKY MOJAHHS 10 baHKy 3asBM 11040 OCKapKEHHS MIaXpalChKUX Ooreparlii 3
BUKOpUCTaHHSAM KapTku, BXKUTH HACTYIHUX 3aXOJ1B: HETAHO MOBIJOMUTH PO
ne bank 3a teneonom KoHTakT-uieHTpa Ta HajgaTH 1H(POPMAIIiO 3riAHO MUTaHb
onepatopa Konrakr-uentpa nns 6inokyBanHs Kaprtku (BHectu Kaptky B Cron-
CITUCOK);

v’ He nisuinre 3 (Tprox) Po6ounx QHiB 1icias yCHOrO HOBiAOMIIEHHS 3BEPHYTUCS 10
banky 3 kionoranHsaM mpo odopmiieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpatoro/
KpaJIKKOI0/ KOMITIPOMETAITIEI0, IMIIIX0M Oe3rmocepeaHboro moaands 1o baHky
MMMCHMOBOI 3asBH,;

v" nosepuytu Kaptky/ Kaptku B Bank He mi3Hilie HiX B JeHb 3aKpUTTs [10TOYHOTO
paxyHky 3 BukopuctanHsMm I[IK ab6o mpotsirom 3 (Tphox) Pobouux aHiB 3
MOMEHTY OTpPHMaHHsS MOBIIOMJIEHHS NpO po3ipBaHHSA JloroBopy 3 iHII[IaTUBU
banky;

3.2.36.6.BiacninkoByBat omnepariii, Mo 311HCHIOIOTECA 3a [[0OTOYHMM paxyHKOM 3
BukopuctanHsaM 1K, misxom nepeBipku KOpeKTHOCTI BUIMCOK Ta HEBIAKIAAHO, OJTHAK B
OyIb-IKOMY BUNAJKy HE Mi3Hile 5 (m’9TH) KaJeHJapHUX IHIB 3 MOMEHTY (pOpMyBaHHs
Takoi Bumnucku, mnuceMoBo iH(opmyBaTH bank mnpo BusBieHuit ¢dakT 3ai1HCHEHHA
HecaHKIioHoBaHOi Onepartii o [lorounoMmy paxyHky 3 Bukopucranusam [1K.

3.2.36.7.Ilepioguuno 3minroBatu [1IH-ko1.

3.2.36.8.He posromnomryBatu [1IH-kox Tpetim ocobam 3a Oynb-sikux ooctaBuH. B pasi
Ti03PH 1010 MOXKIUBOCTI po3ronomenHs [IIH-koy, HeraitHo 3MiHUTH HOTO.

3.2.36.9. BuxonyBatu iHII OOOB’S3KM BHU3HadeHI UM JIOTOBOPOM Ta YMHHUM
3aKOHOJIABCTBOM Y KpaiHH.

3.2.37. KiieHT Mae npaBo:

3.2.37.1.3a nonomorow KapTku oTpumyBaTH TOTIBKOBI KOIITH B KacaXx baHky Ta
Kacax IHIIUX YIMOBHOBOXXEHMX OaHKIB YKpaiHH, MyHKTaX BUJadl TOTIBKM 1 OaHKOMAaTax 3a
YMOBH HasIBHOCTI Ko1TiB Ha [loTounomy paxynky 3 Bukopuctanssm [1K y Bunagkax, mo
nependadeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta NMpU BUKOHAHHI yMOB JloroBopy.
Po6uTn nepepaxyBanHst komTiB 31 cBoro [loTounoro paxyHky 3 Bukopuctanusm [IK Ha
1H111 BiacHi PaxyHKH Ta Ha paxyHKH 1HIINX OC10, MPOBOANUTH O€3rOTIBKOBY OILIATy TOBAapiB
1 IOCITyT Ha MIAMPUEMCTBAX TOPTIBIII Ta CEPBICY.

3.2.37.2.BiAbHO pO3MOPSAKATUCS TPOIIOBUMHU KomTamMu Ha [loTouHOMY paxyHKy 3
BukopuctanHsM [IK B Mexxax BuTpaTHOoro mimity, OKpiM BHUIIQJKIB OOMEXEHHS TaKOTO
IIpaBa, BCTAHOBJICHUX YAHHUM 3aKOHOJABCTBOM Y KpaiHu Ta UM Jlorosopom.

3.2.37.3.3Bepratuch A0 baHKy y BCTaHOBIECHOMY MOPSAKY IMOAO 3MIiHU PO3MIPY
JIMITY OBEepApadTYy .

3.2.37.4 Hanatu 3asBu banky mono odopmieHHs [omarkoBux Kaprok g0
[Totounoro paxynky 3 Bukopuctanusm I[1K. IIpaBuna kopuctyBanns 1K nommproroTscs
Ha Bci JlomaTkoBi Kaprtku.

3.2.37.5. JoctpokoBo posipBaru BiamoBimuuii [loroBip Ta 3akputu I[loTouHuit
paxyHok 3 BukopuctanHsMm [IK Ha migcraBi muchbMOBOi 3asiBU 3a YMOBHU BiJICYTHOCTI
3a00proBaHOCTI 32 HalaHUMU baHKkoM mocIyramu Ta mpoOBEACHHS 3aBepLIAIbHUX OTepariii
3a TakuM Paxynkom. Pozipeanns JloroBopy He 3BuIbHsI€ KitieHTa B1y 000B 3Ky IOracuTu
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nepen bankoM Bcro cymy 3a00proBaHOCTI B TOBHOMY 00CsI31, 110 OyJia HapaxoBaHa JI0 1aTh
posipBanHs JJoroBopy, a TAaKOX 3a IJIaTEKaMH, SIKi MOXKYTh HAAXOAUTH 10 baHKy nmpoTsirom
180 (cTa BocbMHAeCATH) KaJIEeHIAPHUX THIB 3 MOMEHTY pO3ipBaHHs bOro [loroBopy.

3.2.37.6.Y BuUManKy BHHUKHEHHsS NHTaHb IIOA0 OJIOKyBaHHS CyM KOIITIB Ha
[ToTounomy paxyHky 3 BukopuctanHsM IIK 3B’s3atucst 3 bankom, B T.4. 3a TenepoHOM
Cny>x0u KitieHTChKOT MiATPUMKH.

3.2.37.7.Y Bunanky OaxaHHsi po30iokyBaTu Kaprtky, sika Oyna 3abii0KkOBaHa, KpiM
BUIIAJIKIB, BUBHAUCHUX ITUM JloroBopom, 3BepHyTHCH 10 banky 3a Teneponamu CiyxOu
Kmientcpkoi nmiarpumku. [Ipu nmpomy HagaTy iHGOpMAIIO 3T1IHO 3 3allUTOM OIepaTropa
Cnyx6m Kii€eHTChKOT MIATPUMKH.

3.2.37.8. PeamizoByBaTH I1HIII TMpaBa BHU3Ha4YeHI UM JlOroBOopoM Ta YHMHHUM
3aKOHOJIABCTBOM Y KpaiHH.

3.2.38.baHk 3000B’A3y€THCS:

3.2.38.1.HanaBatn Ha BuMory Kiienta Bummcky 3 #oro IloTouHoro paxyHky 3
Bukopuctanusam [IK BiamoBigHo 10 ymoB JloroBopy ta Tapudir (B mameposiii hopmi B
banky a6o B eexkTpoHHIN (popMi i Ha €IEKTPOHHY MOIITOBY CKpUHBKY KitieHTa).

3.2.38.2.3a6e3neuntu BeAeHHs I[lotouHoro paxyHky 3 BukopuctanHsm [IK Ta
sniicHerHst Omeparllii BiAMOBIMHO 10 yMOB JloroBopy 3 ypaxyBaHHSIM OOMEXKEHb, IO
BcraHoBieHl Kientom, bankom abo ymoBamu BiamoBigHoi IlmaTikHOi cucTtemMu Ta
BHMOT'aMH YMHHOTO 3aKOHOJIaBCTBAa Y KpaiHu;

3.2.38.3.VY pasi opopminenns Jlepxxaremnto nepconidikoBanoi (imennoi) Kaptku, micius
HAIMCaHHs BIJNOBIJIHOI 3ad4BU Ta/ ab0 cruiaTh Komicii 3a 0(opMIIEHHS /00CITyrOByBaHHS
Kaptku (1o moxxe OyTu nependadeHe ymMmoBaMH OaHKIBCHKMX MPOJYKTIB) 3TIMCHUTH 1l
o OopMIICHHS.

3.2.38.4.Y pa3i BcraHnoBieHHs bankom ¢akrty imMoBipHOi kKommpomeraiii Kaptku
iHpopmyBatn Kiienta mno TtenedoHyabo E€JNEKTPOHHOIO IMOMITOI MPO HEOOXIAHICTh
omoxkyBanHs KapTku Ta mpuyuMHU Takoro OJOKyBaHHS, Ta PO HEOOXIAHICTh 3BEPHEHHS
Knienta no banky nns odopmienns HoBoi KapTku BHachifok ii koMmmpomerarlii, B
NOPAJIKY, BU3HAYEHOMY B yMOBax Jlorosopy.

3.2.38.5.Y Bunaaxky oTpuMaHHsS MUCHMOBOTO 3amnepedeHHs Kiienta mono CroipHux
oreparliif, MPOBECTH PO3CTiAyBaHHS B CTPOK, BCTAHOBJICHUN YWHHUM 3aKOHOJABCTBOM
VYkpainu, npaBunamu [1naTikHOT cucTeMu Ta BHYTPIIITHIMU HOPMAaTUBHUMH JIOKYMEHTAMH
banky. VYV Bumaaky 3aBeplieHHS pO3CIiTyBaHHS Ha KOpUCTh KitieHTa, 3apaxyBaTtu Ha
[ToTounuii paxyHok 3 BukopuctanHsM [IK komrtu no CoipHUX oneparisix, a TaKOX ycix
HapaxOBaHUX 1 CHMCAHUX MPOLEHTIB.

3.2.39. bank mae€ npaso:

3.2.39.1.BigmoButu KitieHTy y TpoBEeICHHI PO3PaxXyHKOBUX Ta KACOBHUX OTEpaIliid mpu
HEBIIMOBITHOCTI omepallii BUMOraM YHHHOTO 3aKOHOJABCTBAa YKpaiHH, HEAOCTATHOCTI
komTiB Ha [lotounomy paxyHnky 3 Bukopuctanasm [1K Kienra nis npoBenenns onepartii
3a HOoro Jopy4eHHsM a0o JUIsl CIIIaTH KOMIC1iTHOT BUHAaropoau 3rigHo 3 Tapudamu, a Takox
HEBIPHOMY O(POPMIICHHIO PO3PaXyHKOBHUX JOKYMEHTIB Ta MOPYIICHHI CTPOKIB iX MOJIaHHS
10 banky.

3.2.39.2.B pa3i HecBoewacHUX po3paxyHkiB Kiienta 3a orpumanumu B banky
OBepapadToM Ta MOB’sI3aHUMHU 3 HUM IPOLIEHTaMHU 1 KoMicisiMu bauky, 1110 npu3Beno a0
BUHUKHEHHS! TIPOCTPOUYEHOT 3a00ProBaHOCTI, 3A1MCHUTH criucaHHs 3 [loTouHOTrO paxyHKy
BukopuctanusaM 1K Takoi cymu 3a00proBaHoCTI y IOTOBIPHOMY MOPSAKY, IEpe10adyeHOMY
uum loroBopom.
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3.2.39.3.3ynunsatu Haganug nocayr KimieHTty y pa3si #oro BiIMOBHM HaJaTH JOKYMEHTH
Ta/abo BimoMocTi, HeoOXiaHI baHKy mis 37ilCHEHHS 3aXOIB 3 BAIIOTHOTO HATJISATY Ta
(iHAaHCOBOTO MOHITOPUHTY O MOMEeHTY HananHs Knientom banky Takux JOKyMEHTIB Ta/
abo BIJOMOCTEIA.

3.2.39.4.3 Mmeroro 3abe3neyeHHsl O€3MEKU PO3paxXyHKIB 3 BUKOpHUCTaHHSIM Kaprok,
bank Mae mpaBo BCTaHOBUTH creliadbHl ABTOpPHU3aliiiHI JIIMITH HA BAKOPUCTaHHS KOIITIB
no Ilorounomy paxynky 3 BukopuctanHsMm IIK, a came permameHTyBaTH KiJIbKICTh
orieparlif, cymy ormeparlii 3a mepiojJ Ta CyMy OAHI€I omeparlii, 1Mo 3IIMCHIOITHCA 3a
nornomororo KapTku B mianpreMCTBax TOPriBili 1 mocayr Ta/ abo B 0aHKOMaTax 1 yCTaHOBax
0aHKIB 3a BUBHAUCHUM MEP10/I, TA B OJTHOCTOPOHHBOMY MOPSAKY 3MIHIOBATH iX.

3.2.39.5.B Oyb-skuii yac iHIIIIOBATH 3MIHY pO3MIpY JiMITy oBepapadTy i B mOpsIKy,
nependadeHomy 1uM JloroBopom.

3.2.39.6.TepminoBo, 0Oe3 momepemkenns Jlepxkarens, 3ynuautu mir0 Kaprtok abo
BUWJIYYHUTH iX MpY HEBUKOHAHHI HUM yMOB 11bOTO J[OoroBopy.

3.2.39.7.BinmoButu 'y odopmienni KapTku, mpojoBkeHHI CTpoky ii aii abo He
opopmiroBaTH iHII KapTku 6€3 oOrpyHTYBaHHS IPUYUH TAKOTO PIILIEHHS.

3.2.39.8.B 0nHOCTOPOHHBROMY TOpPSAIKY BIAMOBUTH B 0OcmyroByBaHHi Kaproxk,
OlepaTHBHO 3a0JIOKYBABIIM X, y BUMAAKYy BHHUKHEHHS MiJ03p B HECAHKI[IOHOBAHOMY
BUKOpHUcTaHH1 KapTku, 1110 MOe MPU3BECTH 10 3aBaaHHs 30uTkiB Kiienty abo banky, npu
HpOMY omnepaTuBHO 3B’si3atucs 3 KileHTOM 11 3’sicyBaHHs cuTyallli. BigHoBiIeHHS
oOcnyroByBanHs KapTku y 1[bOMY BHIAIKy 3AIMCHIOETHCA TMICIS MMiATBEPHKEHHS
JlepkaTeneM CaHKIIOHOBAHOCTI orepaliiif, a0 y BUIIAJIKy HEMOXIJIMBOCTI 3B’ sS3aTHUCS - 32
3BepHeHHAM KitieHTa 1o BimmineHHs baHky micns 3’scyBaHHS OOCTaBUH BUKOPHCTAHHS
Kaprku.

3.2.39.9. PeamizoByBaTH IiHIII TpaBa BHU3Ha4YeHI UM JlOroBOpoM Ta YHMHHUM
3aKOHOJIABCTBOM Y KpaiHH.

3.2.40. Ocob.1uBocTi 00cyropyBannsi HenepcoHigikopanux I1K:

HenepconidikoBana miatixkHa KapTka - 1€ 3a37ajieriib eMiToBaHa OaHKIBChKa
IUTATIKHA KapTKa, aBepc SKO1 He MICTUTh IMeH1 Ta npi3Buila Jlepxarens.

[Ticns 3akinyeHHs cTpoky HemnepcoHidikoBanoi [IK, mo IloTounoro paxyHky 3
BukopuctanHsaM [1K Ha HOBHIT cTpOK A1 3/11HCHIOETHCS TIepeBUIycK iMeHHOi [1K.

3.2.41. OcobsmBocTi o0cayropyBanns IIK, emiToBaHuX B paMKax 3apnjiaTHUX
MPOEKTIB:

[1K, emiTOBaHa B paMKax 3apIUIATHUX MIPOCKTIB - 11€ €JICKTPOHHUM IIATIXKHUH 3aci0 y
BUTJISAJI €MITOBAHOI B YCTAHOBJIEHOMY 3aKOHOJABCTBOM MOPSIKY IUIATIKHOT YU 1HILIOTO
Buny Kaprku, mo Bumyckaetrbes qo [lotounoro paxynky 3 BukopuctanHsMm [1K, sxwii
OpU3HAYEHUN JUIsl 3apaxyBaHHS 3apoO0iTHOI IUIaTH Ta NPUPIBHAHUX OO HEl BHUILIAT
mpaiiBHUKAM MiANPUEMCTB, a TaKOX IHIIUX HAIXOJKEeHb KoiluTiB. Bkazani PaxyHku
BIJIKPUBAIOTHLCS JIUIIE B HAIIIOHAJIBHIN BAJIIOTI.

Croponu aivnum 3roau, mo [IK ta IIIH wmoxyTts 6yTu nepeaani bankom Kiienty
yepe3 ymoBHOBaxkeHoro mpejactaBHuka [linnpuemcrBa-podoronanus. 1K ta IT1TH moxe
Oytu nepenanuii mija posnucky, a [I[IH — CMC nosigomnennsm Ha Homep ¢dinancoBoro
tenedona [epxarens [1K. ITpu ubomy bank He Hece BiamoBiAanbHICTh 3a 30epexenHs 11K
1 [1IH micns ix mepenadi ynmoBHOBaKeHOMY TpencTaBHHUKY [limnmpuemcTBa-poOOTOaaBIIA,
10 MATBEPKY€EThCs akToM npuiiomy-niepenadi [1K ta T1TH 3 mianucamu BiAmoBiganbsHOTO
npauiBHuKa banky Ta ynmoBHoBaxeHoro nmpencraBuuka [liqnpuemcrsa — poOoTOgaBIIS.
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[Ipn nmpunuHeHH! TpyAOBHX NpaBoBimHOCMH MK Kiientom Tta IlianpueMcrBoM,
Kiient 3000B'i3anmii 3BepHyTHCS B bank mna 3akputts IloTouHOoro paxyHky 3
BukopuctanusaM [1K 1 moBepuenns [1K abo 3 3asB010 nipo nepeBeaenns Ha Tapudu banky
JUTSI KJTIEHTIB, SIKI 0OCIIYyTOBYIOTBCS SIK 1HJIMB1/1yabHl OCOOMU.

[Ipn orpumanHi iHpopMalli NpPO NPUNUHEHHS TPYJOBUX MPABOBIIHOCUH MIXK
Kiienrom Ta IlinnpuemcTBOM - poboToaasueM, bank mae npago:

- 3allorounum paxyHnkoM 3 BukopuctanusaM I1K, Ha sikomy BctanoBnenuit OBepapadr,
3abnokyBatu I1K, o Bunymieni no ganoro PaxyHky, nepeBecty Takuii PaxyHok Ha
oOciyroByBaHHs 3a yMoBaMHM iHIIoro TapudHoro miaHy, nependadyeHoro JirYuMu
Tapudamu banky Ta B 0IHOCTOPOHHEOMY TIOPAJIKY po3ipBatu Jlorosip abo nepesectu
Ha oOciyroByBaHHs Ha iHmI Tapudu banky Ha minmcrasi 3asBu KiieHta Ha iM’s
HavaJbHUKa BIJIUIEHHS 3 TpOXaHHSAM 1epeBoxy [loTouHoro paxyHkKy 3
Bukopucrtantsam [1K 3 ogHOrO0 TapudHOro 11aHy Ha 1HITUH.

- 3a Ilorounumm paxyHkoM 3 BuHkopucTaHHAM [IK, Ha sAKOMy He BCTaHOBJIEHUU
OBepapadt, Ha TiACTaBl MUCHbMOBOTO MoBiAoMIIeHHS [liAnpreMcTBa Npo 3BUILHEHHS
npaniBHuka (Kmienra), nepeBectu Takuii PaxyHok Ha oOCIyroByBaHHS 32 YMOBaMHU
iHmoro TapudHoro mmany, nependadeHoro nirounmu Tapudamu banky abo
nepeBecTy Ha oOciyroByBaHHs Ha 111 Tapudu banky Ha miacrasi 3asBu Kiienra Ha
M’ HadaJIbHUKA BIJUIIJICHHS 3 MpPOXaHHAM TiepeBoay IloTodyHOro paxyHky 3
BukopuctanHsaMm [1K 3 ognoro TapudHoro miany Ha iHIIMIA.
3.2.42.0cobamBocTi 00cayroyBanHs IIoTOYHHX paxyHKiB, BiIKpUTHX 1Js

3apaxyBaHH$ IEHCil, CONiaJIbHUX BHILIAT TA IHIIUX 3apaxXyBaHb:

[TnaTi>kHa KapTKa, EMITOBaHA JIJIsl 3apaxyBaHHs MEHCIH, COIliaJbHUX BUILIAT Ta THITUX
3apaxyBaHb - €JCKTPOHHHH IUTATDKHHUMA 3aci0 y BHIJISAI €MITOBAHOI B YCTaHOBIICHOMY
3aKOHO/JABCTBOM TMOPAJKY IUIATDKHOI YK IHIIOTO BHJAY KapTKH Ta MpU3HA4YeHa s
3apaxyBaHHS TMEHCII Ta 1HIIMX COIUAJbHUX BHILIAT, JHKEPEIIOM HAXOPKEHHS KOTPUX €
[lenciitnnii pona YKpaiHu Ta OpraHu npaii Ta COUIaJbHOTO 3aXUCTY HACEJIEHHS, a TAKOX
1HIMX 3apaxyBaHb. Taki [IoTo4H1 paXyHKH BIIKPUBAIOTHCS TUIBKHM B HAI[IOHAJIbHIM BaJIIOTI.

Jlnst 3apaxyBaHHsA TE€HCIA Ta coliaJibHUX BuIIaT Ha [loTouHuid paxyHOK 3
BuxkopuctanusaMm [1K Kiient nonae yepes bank Ha aapecy oprany Ilenciitnoro gonmy ado
COITIaJIbHOTO 3aXHUCTy HaCeJIeHHsI 3asBy IPO 3apaxyBaHHsA MeHCli Ta/abo coliaibHOI
rpomoBoi gonomoru Ha [lorounuii paxyHOK 3 BUKOpucTaHHAM 11K.

bauk mnpotsrom ctpoky nii IIK 3nilicHioe 00ciyroByBaHHs —omepaimil 3 i
BUKOPHUCTAHHSM, HAJA€ 1HII MOCTYyTH 3riHO0 3 IuM [loroBopom, a KitieHT 3000B’s13y€ThCs
crutauyBatu banky Bunaropony 3rifgHo 3 Tapudamu, sKi € HOro HEBiJl' €MHOIO YaCTHUHOIO.

VY pasi, skmo Kiient € [depxarenem I1K, Ha siky 311iCHIOIOTBCSI BUTUIATH TIEHCIT Ta
IPOILIOBOI JOMOMOTH 3T1IHO 3 3aKOHOJIABCTBOM Y KpaiHH, MiANUCAHHAM JaHoro JloroBopy
KiieHT miaTBepmKye CBOIO 3roy Ha HacTymHi 1ii banky:

-y pasi HagxopKeHHs 10 banky moBimomMiIeHHS Tpo cMepTh Jlepkarterns, sikuii OTpuMye
NEHCI0 ad0 TpoIIOBY JOMOMOTY HIISXOM ii 3apaxyBaHHsA Ha [loTouHuMi paxyHOK 3
BukopuctanHsaMm I1K, bank 6nokye Bci IIK [lepxxarens (0CHOBHY Ta JTOAATKOBi) Ta
noBepTae BIAMOBIAHO opraHaMm IleHciiiHoro QoHay Ta COLIAIBHOTO 3aXUCTy
HACeJIeHHSI CyMy II€HCIi Ta TpOLIOBOI JOMOMOIH, IO Oyjia 3apaxoBaHa Ha TakKul
[ToTouHuUi paxyHOK 3 MiCsIs, HACTYIIHOTO 3a MicsleM cMepTi Jlepkarens, pazoM 3
HapaxOBaHUMH MPOICHTAMHU.

- Yy BUIAJKY HaJXo/pkeHHs a0 banky mucemoBoro 3amuty Bij opraHiB I[leHciitHoro
dbonay abo opraHiB COIIaJILHOIO 3aXHMCTy HacelleHHS, baHk Hajae TakuM opraHaM
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iH(pOpMaIIiI0 1010 3apaxyBaHHS CyM MEHCIH Ta TpomoBoi qomomory Ha IloTounuit

paxyHok 3 Bukopuctanusam I1K ta inpopmariro mono 3akputts Takoro Ilotounoro

PaxyHky.

KiieHT Mae npaBo 1HILIIOBATH MUTAHHS 11010 HaJaHHSI baHKOM MOCIIyrd OTpUMaHHS
CyMH MeHCii Ta/abo IpomoBOi JOMOMOIH 13 JAocTaBkoio gojaomy. Ilpu npomy CropoHu
YKJIaJat0Th OKPEMUH JOTOBIp MPO HAJIaHHS BIAMOBIAHUX MOCIYT.

3.2.43.YmoBu Hananus OBepapadry Kiienty Ha iioro Ilorounmii paxyHok 3
BukopuctanuaM IIK Ta oco0uBocCTi HOro 00C1yroByBaHHS.

3.2.43.1 Kpenut y popmi Oepapadty Ha [lorounomy paxyHky 3 Bukopuctanasm [TK
Moxke Oytu Hamanuit bankom Kiientam — pe3uaeHtam VYKpaiHu, sKi akKIeNTyBalld
[Ty6niuny mpomo3wuiiito banky Ha ykiazeHHs mporo JloroBopy i oOpanu BiJIMOBIIHUAN
TapudHuit max, 10 HAMOBHEHHS SIKOr0 BXOIUTH Nociayra 3 HajanHs OBepapadry.

3.2.43.2.0Bepapadt Hanaetbes bankom KiieHTy Ha criokuBY1 MOTpeOU HA yMOBaxX Ta
B NOPAIKY 3riiHO 1poro Jloroopy. OBepapadt Hamaerbea KimeHTy mng 3a1iiCHEHHS
(1HaHCYBaHHsA IMOTOYHHUX Ta/a00 HemependOauyBaHuUX BUTpaT KilleHTa MOHAI 3aJIMIIOK
BIacHUX KowTiB Ha IloTouHomy paxyHky 3 BukopuctanHaMm I[IK B pamkax mimiTy
Osepapadty. OBepapadT HE MOXE MPSIMO YH OMOCEPEAKOBAHO BUKOPHCTOBYBATHCH
Kiienrom st npui0anHs HiHHUX nanepiB banky, popMyBaHHS Ta 3011bIIEHHS CTATyTHOTO
KaIliTaxy rOCToAapChKUX TOBAPHUCTB, BAKOHAHHS 3000B’13aHb 3a Oy Ib-IKUMU KPETUTHUMH
JIOTOBOpaMH Ta JOTOBOpaMH IMO3WKH, TOBEPHEHHsI 3BOPOTHOI (DiHAHCOBOI JOMOMOTH,
OIUIaTy JOBIFOCTPOKOBUX Ta/a00 I1HBECTHIIIMHUX IPOCKTIB Ta 3 YpaxyBaHHSIM 1HIIUX
00MEKeHb BCTAHOBJIEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHu Ta 1uM JloroBopom.

3.2.43.3.Jlimit OBepapadty BcTaHoBmoeThest Kimienty bankom 3a yMoBH HasiBHOCTI
no3uTuBHOTO pimeHHsa KoneriansHoro oprany banky/YmoBHoBaxeHoi ocoou banky, Ha
yMoOBax BianoBigHOro TapudHoro miany Ta 3rigHo Aitounx Tapudis banky 3 ypaxyBaHHIM
BUMOT BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy Ta YMHHOTO 3aKOHOJABCTBa Y KpaiHU.

3.2.43.4.0BepapadT BCTAHOBIIOETHCA CTPOKOM Ha 12 (aBaHagusith) MicsiliB 3
MO>KJIMBICTIO TIPOJIOBXKEHHS CTpOKy nii. JaToro mouarky crpoky aii OBepapadTy € nata
(akTUYHOTO BCTaHOBJIECHHS JiMITYy OBepapadty. OcTaHHIM KaleHIapHUH 1€Hb 3aKIHYEHHS
3a3HAUEHOTO CTPOKY € TpPaHWYHUM JHEM KOPUCTyBaHHsA mociyroto Osepapadry Ta
BIJIMOBIHO JTHEM, B sikuil KiieHT 3000B’s13aHMI B TOBHOMY 00CS31 MOBEPHYTH OTpPUMaHi
KPEIUTHI KOIITH Ta CIUTATUTH MPOIIEHTH 3a KOpUCTyBaHHsI HUMHU. OBepapadT Moxke OyTH
npojioBkeHu baHkOM caMOCTIHHO (aBTOMaTHYHO) Ha HOBHMM CTpPoK 12 (ABaHAAUSATBH)
micsauiB. [IpogosxenHs crpoky mii mimity OBepapadry 3xailicHioeTbest bankom 3a ymoBu
HQJIEKHOTO cTaHy oOciayroByBaHHs KilieHTOM KpenuTy (CBO€YacHE IOTalICHHS
3a00proBaHoCTi 3a KpeautoM 3rigHo JloroBopy ta Tapudis, BiACyTHICTH 3a00pPTrOBaHOCTI
3a KpeAUTOM Ha JaTy IPOJIOBKEHHS ) Ha yMOBax BiamoBigHoro Tapudroro miany Ta 3rigHo
Jitounx Ha naty npoaosxkenHs TapudiB baHky.

3.2.43.5.3a xopuctyBanus Osepapadrom Kiient cmmauye banky mporieHTH Ta
KOMICIi, B CTPOKH Ta y pO3Mipi, BCTAHOBJIEHI 3riIHO Aitounx Tapudis banky, BiANOBIAHO
10 ymoB Tapudnoro miany Ta uporo J[orosopy.

3.2.43.6. KowmiciiiHa BuMHAropojaa 3a 3HATTA TOTIBKOBUX KOIITIB B MeXax JIMITY
OBepapadty po3paxoByeTrbes 3riiHO Tapudip banky. BapTicTb 3HATTS TOTIBKOBUX KOIIITIB
B Mexax JimiTty OsepapadTy BcraHoBieHa B nirouux Tapudax banky, 3a skumu
o0cnyroByetbes [lorounuit paxyHok 3 Bukopuctanusm [1K Kiienra.
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BapricTe 1HImMX nociyr, K1 HagaroThes KilleHTy 3a MOro 3alMTOM MPOTITrOM CTPOKY
nii OBepapadTy (HamaHHs TOBiMOK BUmmcok mpo omeparlii TOmo) BUSHAYAETHCS IFOUUMH
Tapucdamu banky.

3.2.43.7.0Bepapadt moxke Oytu BcTaHoBieHuil bankoMm Ha IloTouHomy paxyHKy 3
Buxkopuctanusam [IK Kiienrta camocTiiiHo (aBTOMaTu4HO) y pasi HagaHHs 3roau Kiienta
Ha BCTaHOBJICHHS aBToMatmuHoro OBepapadrty mpu Biakpurti [loTOYHOTO paxyHKy 3
BukopuctanHsaMm [IK, mo 3a3Hauena y BignoBigHik 3asBi Kiienta. ABTOMaTHYHUI
OBepapadt moxke BcraHoBimtoBaTucs Ha [loTounmii paxyHok 3 BukopuctanHsm [IK
KiienTa Ha ymoBax BiamnosigHoro TapudHoro miany Ta 3rigHo Tapudis banky.

3.2.43.8.Indopmaliiro nMpo 3arajibHy BapTiCTh KPEAUTY Ta OPIEHTOBHY peajbHy PIUHY
NPOLICHTY CTaBKy, BH3HaueHy 3 BcTaHoBieHoro Kiienty mimity OBepapadty, KiieHnt
OTPUMYE NUIIXOM mianucanss [lacmopTy cmoKuBUOTO KpEIUTy, 32 OPMOIO, BAZHAYEHOIO
3akoHom VYkpainu «lIpo cnoxuBue KpeautyBaHHs». KiieHT s TpUAHSATTS
YCBIJIOMJICHOT'O PIllICHHS Mepel YKiaJaeHHsIM J[oroBopy Moke CaMOCTIMHO O3HAOMUTHCS
3 Takoro 1HpopMauiero Ha O¢imiitHomy caiiTi banky. KiieHT moromxyerbces 3 TUM, 11O LE €
JOTPUMAaHHS BUMOT 3aKOHOJABCTBA MPO HaJeKHE HagaHHS baHKOM cro)kuBady MOBHOI,
HEOOX1JHO1, JOCTYIIHOI, JOCTOBIPHOI Ta CBOE€YACHOT 1H(OpMALii PO YMOBU KPEIUTYBaHHS,
3arajbHy BapTICTh 1 OPIEHTOBHY pealibHy PIYHY MPOLIEHTY CTaBKY 3a UM [[oroBopom.

3.2.43.9.ABTOMaTUYHU OBepApadT MPUIMKHAE CBOIO /0 Y BUNAAKY BCTAHOBJICHHS
KitieHTy po3paxyHKOBOi cyMu JiMITY iHAUBIAYansHOTO OBepapadry.

3.2.43.10.0Bepapadt moxe Oytu BcraHoBieHuiM bankom Ha [loTouHwmii paxyHOK 3
BukopuctanusaMm IIK Kiienra inguBimyansHO y pasi 3BepHeHHs Kiienta no banky 3
BIJIMOBITHOIO AHKETOI0-3as1B010. [HIMB1NyanbHUI oBepApadT BCTaHOBIIOETHCA baHkoM Ha
ymoBax, Bu3HaueHuXx JloroBopom Ta Tapudamu. Posmip mimiTy oBepapadTy
pO3paxoByeThCS baHKOM CaMOCTIHHO Ta BCTAHOBJIIOETHCS 32 YMOBH HAasBHOCTI
no3utuBHOTO pimeHHs KoneriansHoro oprany banky/ YmoBHoBaxkeHoi ocoOu banky Ta
3ringHo aiounx Tapudis banky.

3.2.43.11.1ndopmyBanns Kmienta mpo posmip nimity OBepapadty mig 3actaBy
JIENO3UTy 3MIMUCHIOEThCS bankoM misxom HagaHHs KiieHTy Bumnucku-moBigomiieHHs, a
TaKOX JI0JaTKOBO MOKE 31MCHIOBATHUCS OJHUM 13 HACTYITHUX CIIOCO01B, 00paHux baHnkom
Ha BracHW poscya: CMC-moBimomiieHHsIM/3ac00aMH TIOMITOBOTO 3B’S13Ky/3a HOMEPOM
Tene(OoHy/TMCTOM-TIOBIIOMJIEHHSIM Ha eNeKTpoHHY azapecy Kiienra, 3a3HaueHMMH B
AmnkeTi-3asB1, 800 THIIMMHU TEXHIYHUMHU 3aC00aMU 3B'SI3KY .

3.2.43.12.Po3mip nimity OBepapadty Ha [lorounomy paxyHKy 3 Bukopuctanusm [TK
Kiienta moxke Oyt 3miHeHuU# (301blIeHMI/3MeHIIIeHU) baHKOM B OJIHOCTOPOHHBOMY
nopsiAKy abo y pasi 3BepHeHHs Kimienrta 1o baHky 3 BijinmoBigHOIO AHKETO10-3asB0or0. baHk
Mae MpaBo CaMOCTiHO 3MeHIUTH JTiMiT OBepapadTy 10 HaKTUIHOTO PiBHS BUKOPUCTAHUX
Krmienrom xomrriB mimity OBepapadry. V pasi 30uemenHs mimity OBepapadTy HOBUN
po3Mip JiMiTy oBepapadTy BCTAaHOBIIOETHCS baHKOM 3a YMOBU HAasIBHOCTI TMO3UTHBHOTO
pimienHst KoumneriansHoro oprany banky/YnoBHoBaxeHoi ocoOu baHKy Ha ymoBax
BiAnoBigHOrO TapudHoro muany Ta 3rigHo Aitouux Tapugis baHky.

3.243.13.Y  pa3i  peamzauii baHkoMm mpaBa Ha  3MIHY  pO3MIpy
(301IbIIICHHS/3MEHIIICHH)  JiMiTy  OBepapadTy B OJHOCTOPOHHBOMY  TOPSIAKY
BCTAHOBJICHHS 301JIbIIIEHOT0/ 3MeHIIeHoTo JiMiTy OBepapadTy € moropkeHo bankom ta
Kiieatom ymoBow 110710 po3mipy Jimity OBepapadTy, NMpu 1IbOMY Taka 3MiHA HE €
BHECEHHSM 3MIH JI0 11boro J[oroBopy Ta He BUMarae ykJaJaHHs JOJaTKOBUX JIOTOBOPIB 710
poro JloroBopy Ta He moTpedye mianucaHHsa OyAb-SKUX JOKyMEHTIB 3 Ooky KiieHnTa B
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MaiOyTHbOMY. [Ipu upomy KIi€HT MOroJKYeThCA, 1O [JIsi HBOIO JOCTaTHIM
HIATBEPIKEHHAM 3MIHM pO3Mipy JiMITy oBepapadrty € Bianosigne CMC-noBiaoMIIEHHS
banky, Push-moBimomiieHHs, TOBiIOMJIGHHS Yy MeEcEHIKepax Ta/abo Bumucka-
MOB1IOMJICHHA Ta/a00 KOHCyJbTallis ciiBpoOiTHrKa KontaktHoro Llentpy banka.

3.2.43.14.Y pa3i Hezronu KiienTa 13 BcranoBineHHsM OBepapadty abo BCTaHOBIEHUM
po3mipom mimity Osepapadty Kiient mpotsirom 10 (mecaiTu) KajieHAAPHUX HIB
NOBUHEH 3BEPHYTHUCA Y BiaJuieHHs baHKy Ta 0cOOMCTO MOJATH BiANOBIIHY MHUCHMOBY
3asBy. Y BUMAJIKY, KO KITI€HT MPOTATOM BKa3aHOTO CTPOKY HE 3asIBUB IIPO CBOIO HE3TOY
3 po3MipoM BcTaHoBiIeHOTO bankoM nimity OBepapad Ty Ta/a0o0 3/11HCHUB NEPIILY MIATIKHY
oreparilo Ta ckopuctaBcs JimiToM OBepapadTty micis oTpuMmaHHsS BkazaHoro CMC-
noBigomsieHHs banky, 3roma Kiienta 3 ymoBamu HamanHs OBepapadTy BBaXaeThCs
1 TBEPIKEHOIO.

bank mae mpaBo OJOKyBaTH MPOBEJACHHS BUIAATKOBUX OMNEpalliii B MeXax JIMITY
Ogepapadry. IIpu ubomy KapTky mMokHa BUKOPUCTOBYBATH JUIsl OIEpalliii MOMOBHEHHS
[Totounoro paxyHky 3 BukopuctaHHsMm [IK. IToHOBIEHHS MOXIJIHMBOCTI KOpPUCTYBaHHS
KoIITaMH B Mekax JiMiTy OBepapadTy 3a num J[0oroBopomM MOXIIMBE JIMLIE MICIIA TOBHOTO
norameHHss KiieHTOM npocTpoyeHoi 3a00proBaHOCTI 3a KPEAUTOM, MPOLEHTAaMHU Ta
iHIMMHA 3000B’si3aHHsAMH KitieHta 3a mmum JloroBopom ta Tapudam nepen bankom ta
YCYHEHHsI 00CTaBUH, 1HIIKUX NOpYIIeHb 3a tuM JloroBopom Ta Tapudamu, B MexKax CTPOKY
aii JloroBopy. PimeHHs 11010 MOHOBICHHS MOKIMBOCTI KOPUCTYBAaHHS KOIITAMHU B MEKax
nimity OBepapadty bank npuiiMae Ha BIacCHUN PO3CY/I.

bank moxxe BimMoBuTH KIli€EHTYy y BCTaHOBJICHHI JIMITY oOBepapadTy/BIIKpUTTI
MOTOYHOI'O0 PaxyHKy 3 oBepApadTOM/IHIIIIOBATH 3MIHY po3Mipy oBepapadTy/ IMITY
oBepapadTy/ 3a0JI0KyBaTH JIMIT oBepApadTy Ha BHUAATKOBI OIEpaIlii/3MEHIITUTH JIMIT
oBepapadTy 10 GaKTUYHOTO PiBHS BUKOpUCTaHUX KiTieHTOM KOIMITIB JiMITy oBepapadrty
abo 3aKkpuTH JIMIT oBepapadTy B Oynb-akuii yac Oe3 MOSCHEHHS NpwuuH. TapudHuM
MJIaHOM MOKe OyTH nepe10aueHo norameHHs momicssyHoro OO0B’ I3K0BOT0 MiHIMAJILHOTO
[Inarexy.

3.2.43.15.IToramenns 3aboproBaHocTi 3a OepapadToM 3IIHCHIOETBCS 3T1THO
YeproBocTi, BU3HaueHoi myHkToM 3.2.43.17. nporo JloroBopy, 3a paxyHOK KOIITIB, IO
HaaxoaTh Ha [loTounuit paxyHok 3 BukopuctanusMm 1K Kiienrta, B geHb ix 3apaxyBaHHS
Ha paxyHOK. KimieHT 3000B’si3aHuii He mi3Hime 16:00 roguHM 3a KUIBCBKUM Yacom
OCTAHHBOTO PoO00YOro [HA Micsisi, HACTYITHOTO 3a MICSIIeM BHHHUKHCHHS
3a00proBaHoCTi, crmaTuTu (3abe3neunTH (HaKTUYHY HasBHICTH KOMTIB Ha [loTouHOMY
paxyHky 3 Bukopuctanasm IIK) cymy B po3mipi Bukopuctanoro Osepapadrty Ta
HapaxOBaHUX IMPOIICHTIB 3a HOro KOPUCTyBaHHS. Y BHUMaAKy mnpoctpoudeHHs Kiientom
CTpOKY TIOBepHEHHsI (moramieHHs) cymu OBepnapadTy Ta HapaxOBaHUX MPOIEHTIB, Taka
3a00pProBaHICTh BBAKAETHCS MPOCTPOUYCHOIO 3 MEPIIOrO KAJICHIAPHOTO JTHS MICSIIS, IO
CIiaye 3a MicAmeM, OCTaHHIM poOoYMil JeHh SKOTO BIAMOBIAHO IO IBOTO TYHKTY
BU3HAYECHHI KIHIIEBUM TEPMIHOM cIuiatu cyMu OBepapadTy Ta HApaXxOBAHUX MPOLEHTIB 32
HuM. [Ipu 1pboMy y BUMagKy mpocTpodeHHs noramenHs cymu OBepapadTy Ta MpOICHTIB
(a00 moramieHHs HEMOBHOI CyMH), cyma JiMiTy OBepapadTy 3MEHILYEThCS 10 PO3MIpY
3aboproBanocti 3a OBepapadToM Ta HapaxOBaHUX MPOIEHTIB O MOMEHTY MOBHOTO
MOTaIlIeHHsT 3a00pProBaHOCTI, HApaXOBaHUX TMPOLEHTIB Ta IITpapHUX CaAHKIIH, 10
nepenadadeni Tapudamu.
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3.2.43.16. Ilponentu 3a xopuctyBanHa OBepapadToM HapaxoBYIOTbCsi baHkoMm y
BamioTi OBepapadTy MIOMICIYHO, HE PiAlIe OAHOTO pa3y Ha MiCsIlb, HA CyMy BHKOpH-
CTaHUX KOIITIB CTAHOM Ha KiHEIlb KOKHOTO JHS BUXOJYH 3 (DAKTUIHOI KUTBKOCTI JHIB B
nepioAl HapaxyBaHHS Ta (AKTUYHOI KUTBKOCTI IHIB B porl. [Ipun HapaxyBaHHI MpOIICHTIB
BPaxOBYEThCS JICHb BAHUKHEHHSI T4 HE BPaXOBY€ETHCS IEHb TOBEPHEHHSI 3a00PrOBAHOCTI 32

Ogepapadtom.
HapaxyBaHHS TIPOIICHTIB 3JIHCHIOETHCS 3a TPOIEHTHOI CTAaBKOIO, PO3MIp SKOi
BcTaHoBNeHO Tapudamm.  TIponeHTH HaApaxOBYIOTHCS MPOTATOM BCHOTO CTPOKY

kopuctyBaHHs OBepApadToM 10 MOBHOTO MOTAIeHHs 3a00proBaHOCTI abo0 10 HACTaHHS
Buximrounoi natu.

Crnata (TmoraiieHHs ) MPOIEHTIB 3IHCHIOETHCS 32 PaXyHOK KOIITIB, IKi HAIXOASTh Ha
[ToTounuii paxyHok 3 Bukopuctanusm [IK ta 3 ypaxyBanasm Bumor 1.3.2.43.15 mporo
Hlorosopy. Y pa3i nopymenss: KiientoM cTpoky noBepHeHHs (moramenHs) OBepapadty
Ta MPOLEHTIB 3a IHOro KOpPUCTYBaHHSA, ab0 y pa3l HEMOBHOIO NOTall€HHS CYMH
3aboproBaHocTi 3a OBepApadpTOM Ta MPOLIEHTAMU 32 HOro KOpUCTyBaHHs, baHk Mae rpaBo
HapaxoByBaTu (3aCTOCOBYBaTH) NPOLIEHTH, WITpa(HI CaHKIII B pO3MIpl, B CTPOKU Ta
HNOpANKY, sKI BuU3HaueHI nuM JloroBopom Ta/abo Tapudamu, a TakoX BUMHATH i,
BU3HaueHi B 11.3.2.43.18. miei [1y6miuHoi mpono3uiii.

3.2.43.17. [loramenus 3a6oproBaHocti 3a OBepapadToM 311MCHIOETHCS Y HACTYITHIN
YeproBOCTi:

1) y mepury uepry cIuiadyrThCsl IPOCTPOUEHA /10 MOBEpHEHHsI cyma OBepapadty Ta
IPOCTPOUEHI IPOLEHTH 3a KopucTyBaHHs OBepapadrom;

2) y npyry 4epry ciadyroThecs cyma OBepapadTy Ta NpOLEHTH 32 KOPUCTYBAHHS
OBepapadTom;

3) y TpeTio dYepry CIUIadyyroThCsS HEYCTOWKAa Ta I1HINI IJIaTeXl BIAMOBIAHO 0
Jlorosopy:

- mtpadu, neHi (B pa3i HaSIBHOCTI);

- BuTpatu banky, moB’s3aHi 13 oJepKaHHSAM BUKOHAHHSA, B TOMY YHCI, ajleé HE
BUKIIIOYHO, BUTPATH, MOB'A3aHI 13 Npe/ ' IBJICHHSIM BUMOTH, 3BEPHEHHSIM
CTSTHEHHS, @ TaKoX Oy/ab-sIKl 1HINI BUTpaTH (BIANpaBKa JIMCTIB/ IMOBIJIOMJICHD,
MOCIIYTH TPETIX 0Ci0, TOIIO0) Y pa3i iX BAHUKHEHHS.

3.2.43.18.bank Mae mTpaBO B OJHOCTOPOHHHOMY TOPSIAKY TPUIMHUTUA JIIFO
OBepapadty Ta/abo aHymoBaTH, Ta/ab0 BHUMAratk JOCTPOKOBOTO ITOBEPHCHHS
OBepapadty, crulaTd MPOICHTIB, a TaKOX BIAIIKOIyBaHHS 30WUTKIB, 3aBIaHUX baHKy
BHACJIIJOK HEBUKOHAHHSI a00 HeHale)KHOro BHKOHAHHA KirieHToM Ta/abo #oro
MOPYYHTENSIMHA (3aCTaBOJIABISIMU, MAWHOBUMHU TOPYYHTENSIMH) YMOB 1boro JloroBopy
Ta/abo JOTOBOPIB, YKJIAJICHUX y 3a0e3nedeHHss BuKoHaHHs KirieHToM 3000B’s13aHb 3a 1M
JloroBopom, a Kiient 3000B’s3anuii npotsarom 30 (Tpuaustu) Pobdouyux aHiB 3 natu
BiJNTpaBKK baHKOM BIJMOBIJIHOT BUMOTH (2 y BHMaJAKaxX 3BUIBHEHHS 3 MiCIs poOOTH - A0
OCTaHHBOT'O POOOYOro JHS Ha IILOMY MICL1 pOOOTH) MOBEPHYTH CyMy 3a00pProBaHOCTI 1O
orpuManomy OBepapadry, 1110 3aTUIINIACH, CIIATUTH MPOLEHTH, a TAKOX BIAIIKOyBaTH
30uTKH, 3aBaaH1 banky, y pa3l HacTaHHS OyIb-SIKOTO 13 HACTYITHUX BUIA/IKIB:
- nopytieHHs KilieHToM yMOB Ta CTPOKIB IUIATEKIB, III0 BCTAHOBJICHI ITUM JloroBopoM;
- HAIBHOCTI TIpoCTpoueHoi 3aboproBanocti 3a OBepapadtoM, 3a HapaxOBaHUMHU
IPOIICHTAMH, KOMICisiMH OiipIiie HixK Ha 1 (0IMH) KaJIeHAapPHUH JIeHb,
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- HE 3[1IHCHEHHS IPOTATOM JIBOX MICSIIIB 3apaxyBaHHs 3apo0iTHOI Iuiath Ha [loToununii
paxyHok 3 BukopuctanHsaM 1K Kiienra;

- 3BUIbHEHHS KitieHTa 3 mianmpueMcTBa, /1€ BiH MpalloBaB HA MOMEHT BCTaHOBJICHHS
OBepapadry;

- posipBanHs [{oroBopy npo HamanHs nociayr Mik bankom ta IlimmpuemcTBoM, Ha
akoMy mpairoBaB KiieHT Ha MOMeHT BctaHoBlieHHS OBeprpadry;

- moripuieHHi abo HeBiAMOBiAHOCTI piHaHCOBOTO cTaHy KiieHTa BuMmoram baHky;

- HASBHOCT1 1HIIMX OOCTAaBWH, fKI MOXYTh HETaTUBHO BIUIMHYTH Ha IJIaTO- Ta
KpeauTocnpoMokHicTh KimieHTa abo y pa3i moripueHHs SKOCTi 00CIyroByBaHHS 10
IHIIUX KpeauTHUX 3000B'ss3anHs Kiienta nepen bankow;

-npu  mepeBuileHHI  JiMity  OBepapadTy Ta  BIACYTHOCTI  MOTAIEHHS
HECaHKIIIOHOBaHO1 3a0oproaHocTi 1o [loTounomy paxyHKy 3 BukopuctanusMm 1K B
CTpOKH, Bu3HaueH1 B 11.3.2.20.;

- HaKJIaJICHHS apeiTy Ha rpoioBi komTu KiieHTa Ha ioro PaxyHkax, BIIKpUTHX Y
banky, Ta/abo 371liCHEHHS MPUMYCOBOT'O CTATHEHHS KOINTIB 3 TakuX PaxyHKiB
BIJITIOBITHO JI0 BUMOT YUHHOTO 3aKOHOJaBCTBA Y KpaiHu;

- orpuMaHHsa bankoMm HecnpusaTIvMBOi iH(OpMAIli, IO CBITYUTH MPO MOMKIUBICTDH
HEBUKOHAHHS (HEHAJIE)KHOTO0 BUKOHaHHs) KiieHToM 3000B’S3aHb 32 UM
JloroBopoMm, KpeAuTHUX 3000B’s3aHb (TiJ] TaKOI HECHPHUATIUBOI 1H(OpMAaIIE0
Ma€eThCSA HA yBa3l JOKYMEHTH JEP’KaBHUX OPraHiB MpO OOIIYK, BUIMKY, apelIT 4H
MIPUMYCOBE CIIMCAHHA KOITIB, MOPYLIEHHS KPUMIHAJIBHOI clipaBu cTOCOBHO KitieHTa
a00 MOB’sI3aHUX 3 HUM 0C10 To110) ab0 y pa3i BCTAHOBJIEHHS, 1110 KPEeIUTHA Oreparis
MICTUTh O3HAaKH Takoi, SiKa 3TIIHO 3 3aKOHOJABCTBOM Mijyisirac (¢hiHAHCOBOMY
MOHITOPUHTY a00 MICTUTh IHII PHU3MKH, BU3HA4YeHI bBaHKOM 3rigHO pPHU3UK-
OpPIEHTOBAHOTO IIIXOIY;

[Tpu HacTanH1 Oyb-SKOTO 13 BUIIE3a3HAYCHUX BUIAIKIB baHK Mae mpaBo HAIMpaBiIsSTH
KOImTH, 1o HamiiayTe Ha [loTounmii paxyHok 3 BukopuctanHsm [IK Kiienrta, Ha
noctpokoBe noBHe mnorameHHs (OBepapadTy), criaTy MPONEHTIB 3a (GaKTUYHUN TEPiof
KOPUCTYBaHHS HUM.

[Tpen’ssnennst bankom Bumoru m0 KiieHTa mpo JOCTPOKOBE MOBEPHEHHS KOIITIB
OBepapadTy, a Tako)X BUKOHAHHS OyIb-SIKUX 1HITUX TPOIIOBHX 3000B’s3aHb KitieHTa y
3B’SI3KY 13 BCTAHOBJICHHAM JiMITY OBeprpadTy 341HCHIOETHCS Y TOPSJIKY, BCTAHOBIEHOMY
YWHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.2.43.19.bask Mae MpaBO B OJHOCTOPOHHBOMY IOPSAKY 3IIHCHIOBATH TOTOBIpHE
CIUCaHHs 3 MOTOYHUX paxyHKiB Kiienrta B banky, 1o BiakpuTi a60 OyayTh BIAKPUTI HUM
y banky, Ha kopucTh baHKy TpOIIOBHMX KOINTIB B pPaxyHOK IOTAlICHHS OYyIb-sSKO1
3aboproBanocti Kiienta nepen baHkom, sika BHHUKIA BHACIIAOK HEBUKOHAHHSA a0o
HEHaJIEeXKHOTo BUKOHaHHs KiienTom yMoB 1160r0 JloroBopy.

3.2.43.20.ITonosnennst Hamanus OBepapadrty 3a mum J[oroBopoM MOXKIIMBE JIUIIE
micis noBHoro morameHds Kiientom 3aboproBaHocti 3a OBepapadToM, MpoIeHTaMH,
KOMICisIMA Ta IHIMHMH 3000B’s3aHHsAMEH KiienTa 3a nium JloroBopom mepen bankom ta
YCYHEHHsI 00CTaBHH, IHIIUX IOPYLIEHb 3a MM JloroBopoM, B Mekax CTpoKy Aii JloroBopy.
Pimenns mono nononeHus HaganHs Oeepapadty bank npuiimae Ha BIacCHUM pO3CYy/I.

3.2.43.21 Kpeautni Bignocunu 3 Kmientom B wactuni HaganHs OBepapadry mig
3acTaBy JAeMO3UTY PEryIIOI0THCS LUISIXOM YKIaAaHHS OKPEMHUX JJOTOBOPIB.

3.2.43.22.1Tpn BcranoBieHHi Kiienty mimity OBepapadtTy mij 3actaBy MalHOBHX
npaB Ha OaHKIBCbKUU BKJIAJ] B 3a0€3MeueHHs BUKOHaHHS 30008’ s13aHb Kitientom, CTopoHu
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yKIaaaroTe okpemuil Jlorosip 3a0e3nedeHHs (3actaBu). Jloroeip ykKianaeTbcs 3rigHO
YIHHOTO 3aKOHO/IaBCTBA Y KpaiHU Ta BIAMOBITHO 0 BCTAHOBIEHOTO B baHKy MOpsAKY.

3.2.43.23. 114 3a6e3ne4eHHs HAJIC)KHOTO BUKOHAHHS KJIIEHTOM BCiX HOTO IPOIIOBUX
3000B's13aHb niepen bankom, Knient/MaitnoBuit [lopyuntens nepenae B 3actaBy banky, a
bank mnpuiiMae B 3acTaBy MailHOBI IpaBa Ha TpPOIIOBI KOWITH, LIO0 PO3MILIEHI Ha
JEMO3UTHOMY (BKJIAJTHOMY) PaXxyHKY 3TiJIHO J[oroBopy 6aHKIBCHKOI'O BKJIaly, 3a3HAYCHOMY
y Bunucii-nosigomiieni 1o JloroBopy (Hagaii rmo tekcty — «lIpeamer 3actaBu»).

3.2.43.24.3a paxynok [IpeameTta 3actaBu bank Mae npaBo 3a/10BOJIBHUTH B IIOBHOMY
00cs31 CBOT BUMOTH 3a ITUM J[0roBOpoM Ta BCiMa J0JaTKOBUMH JIOTOBOPAMHU J0 HBOTO, 110
ykiaagatumyTbest CTopoHaMu, sKi BU3HAY€HI HAa MOMEHT (DaKTUYHOIO 3aJJ0BOJICHHS,
BKJIFOYAIOYH CIUIaTy 3aboproBaHocTi 3a OBepapadTom, CIUIaTy MPOIEHTIB, KOMICIHHO1
BUHAropoau, ImTpadiB, TMeHI, BIAMKOAyBaHHA 30MTKIB, 3aBJAaHUX MOPYIICHHSIM
3000B’s13aHHS, a TAKOX BUTPAT, IOHECEHUX Y 3B'SI3KY 13 TIPe1’ IBIICHHSIM BUMOTH.

3.2.43.25.Y Bunaaky sumoru Kimieara/MaitHoBoro [TopyuuTens moao J0CTpOKOBOTO
npunuHeHHs JloroBopy OaHKIBCBKOrO BKJIaAy a0O0 3aKIHYEHHSM CTPOKY [ii BKJIaAdy,
MaifHOBI1 MpaBa 3a SIKUM BUCTYMAaIOTh 3abe3neueHHsM 3a OBepapadrom, bank npununse
HaganHa OsepapadTy B JeHb HACTaHHSA TaKoi MOAil, 1 B II€ll JE€Hb HACTYyMae CTPOK
MoTaIIeHHs Bei€ei 3a00proBanocTi 3a OBepapadToM, MPOIICHTaM Ta 1HIIUM TUTaTeXaM.

3.2.43.26.3 momenty mnonanHs Kiienrom/MaitnoBum Ilopyuurtenem 3asBu mpo
JI0CTpOKOBe po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJIaAy Ta MoBepHeHHS Bxmanmy, mpu
yMoBi HeBuKOHaHHsI KiienToM 3000B’s13aHb niepen bankom 3a OBepapadrom, bank mae
paBo 3J1MCHUTH JOTOBIPHE CIUCaHHSA cyMu Bkiagy B moramieHHsST B MOBHOMY 0OCs31
3000B’s13aHb Kitienta mnepen bankom 3a OBepapadToM, B TOMYy YHCII 1 THX, CTPOK
BUKOHAHHS SIKUX HE HACTaB.

3.2.43.27.Y Bunaaxky HeBukoHaHHs KiienToM Ta/abo MaitHOBUM mopy4uTeseM yMOB
nporo JloroBopy a0o B IHIIMX BHUITAIKaX, B SKUX YHHHUM 3aKOHOJABCTBOM YKpaiHU
nependadyeHo MpaBO JTOCTPOKOBOI BHMOTH BHKOHAHHA 3000B’si3aHb, 3a0e3MeueHux
3actaBoto, bank Mae mpaBo Bumaratu, a KiieHT 3000B’s3aHUIl TOCTPOKOBO NMOBEPHYTHU
KpeauTH1 kowtu 3a OBepApadTOM, CIUIATUTH NMPOLIEHTH 3a KOpUcTyBaHHs OBepapadrom
Ta IHI TUIaTeXi, nepeadadeHi UM JoroBopoM B MOBHOMY OO0CS31 Ha IEpITy BUMOTY
baHky.

3.2.43.28.11pu nasBHOCTI 3aboproanocTi Kiienra nepen bankom 3a OBepapadtom
noBepHeHHs1 Bknagy KirieHta, MaifHOBI mpaBa 3a SKUM BHCTYNAIOTh 3a0€3MEUYCHHSAM 32
OBepapadTom, 3m1iCHIOETECS BUHATKOBO Ha [loTounumii paxyHok 3 Bukopuctanusm I1K i3
6110kyBaHHSIM Ha TakoMy [loTouHomy paxyHKy 3 BukopuctanusaMm [1K HeoOxinHOT cymu [1st
noramieHHs1 3a00proBaHOCTI O OCHOBHIN cyMi OBepapadTy, HapaxOBaHUM MPOIEHTaM,
TIIEHI, IHIITUM IJIaTeKaM.

3.2.43.29. KnieHT Mae mpaBo 3MIHIOBATH B 3a0€3MEUYEHHS, SKIIO 3aMpPOIIOHOBAHE
3abe3neuends BmamToBye bank. Ilpm 1npomy odopmmroeTscsi HOBa Bumucka-
[ToBinomiienns Ta Jlorosip 3acTaBu.

3.2.43.30. Knient mae ipaBo nmpoTsrom 14 (4oTUpHAAUSTH) KaJICHAAPHUX THIB 3 THS
yKJa7eHHs J{oroBopy BiIMOBUTHUCSA BiJl HHOTO 0€3 MOSICHEHHS IPUYHH, Y TOMY YHUCII B pa3i
OTpUMaHHsA HUM TpomoBux komrTiB. [Ipo Hamip BigmoButucs Bix Jorosopy KiieHt
noBiioMysie bank y mucbMoBii (hopMi 10 3aKiHYEHHS BUIIIEBKA3aHOTO CTPOKY.

[Ipotsrom 7 (cemu) KajneHIApPHUX JHIB 3 JIaTH TOJIaHHA MUCbMOBOT'O TIOB1AOMJICHHS
npo BingMoBy Bia JloroBopy KiieHT 3000B’si3aHMii TTOBEpHYTH bBaHKy TpOIIIOBI KOIITH,
oJiepkaHi 3riiHO 3 UM JloroBopom, Ta CIIaTUTH TMPOIIEHTH/KOMICIi 3a mepiof 3 AHS
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OJIep’KaHHs KOIUTIB 7O JHS 1X MOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOKO JlOrOBOpOM Ta
Tapudamu.

3.2.44. OocayropyBanHsi [lorounoro paxynky 3 Bukopucrtanuam KpeantHoi
KAPTKM:

3.2.44.1. B pamkax ykiuaneHoro 3 Ilo3uuansHukoM JloroBopy, bank BcraHOBIIOE
[ToznuansHuky JimiT KpenutHoi niHii, BianoBiaHO A0 yMOB JloroBopy. IIpu nipomy, mimit
KpenutHoi niuii ctae noctynauil [lo3ndanbHUKy JUisi BAKOPUCTAHHS HE MI3HIIIE THS, 1110 €
HACTYNMHHUM 3a JHEM aKTUBalii miaTtikHOi KapTku. [ifichuM CTOpoHU pO3yMilOTh Ta
MOTO/KYIOTBCSI 3 THM, 110 3000B’s13aHHs1 banky mono BcraHoBieHHs JiMiTy KpeautHoi
JiHIT € BIAKINYHUM Ta Oe3pu3ukoBuUM s banky, ToOTO baHk Moke BiIMOBUTHCS Bif
BcTaHoBIEeHHS [lo3nuansHuKy mimiTy KpeauTHoi jiHii/ BIIMOBUTHCS BiJl HAJTAaHHS KOIITIB
B MEKaxX BCTaHOBIIEHOTO KpenuTHoro niMiTy B Oyib-sKuii yac 6€3 HalaHHS TTOSICHEHb TaKOi
BimmMoBH. Ctpok aii KpemutHoro mimity — 12 (ABaHAaUATh) KaJICHAAPHUX MICSIIB 3
MOMEHTY WMOTrO BCTAaHOBIIEHHS baHKOM 13 MOXIJIHMBOIO HACTYIMHOIO aBTOMATUYHOIO
IPOJIOHTALI€}0 HA TAKUI caMUil CTPOK. ABTOMaTHYHA NPOJIOHTalis (IPOJOBKEHHS CTPOKY
nii KpeauTHOro nimiTy) 311MCHIOETBCS HEOOMEXEHY KUIBKICTh Pa3iB 32 YMOBHU HAJIEKHOIO
ctany oOcayroByBaHHsi Ilo3uuanbHukom KpeauTHoi miHiT (CBO€YacHE TOTAIICHHS
3a00proBaHocTi 3a KpeautoM 3rigHo JloroBopy ta Tapudis, BIACYTHICTH MPOCTPOUYEHOL
3a0oproBanocTi TepMiHOM NoHaA 30 (TPUALATH) KaJleHAAPHUX HIB 32 KPEIUTOM Ha JaTy
OPOJOBKEHHS) Ha yMOBax /IIOYMX Ha JaTy mnpojoBxkeHHs Tapudis banky. B pa3si
HEHAJIEXKHOTO cTaHy oOciyroByBaHHs [lozmyanbaukom KpenutHoi niHiT (HECcBoeyacHe
MoTaImIeHHs: 3a00proBaHoCTI 3a kpeauToMm 3rigHo [loroBopy Ta TapudiB, HasBHICThH
IPOCTPOUEHOT 3a00proBaHocTi TepMiHOM MoHaA 30 (TpUAUSTH) KaJeHJAapHUX JHIB 32
KpEIUTOM Ha ATy MPOJOBKEHHS ), aBTOMAaTUYHA MPOJIOHTaIlis cTpoKy aii KpeautHoi minii
HE 3IIMCHIOETHCS, TEPMIH TOBEPHEHHS BBAXKAETHCS TAaKWM, IO HACTaB B OCTaHHIN
KaleHAapHui AeHb CcTpoky mAii KpemutHoro mimity. B pasi HemoBepHEHHS cyMu
3a00proBaHoOCTI B OCTaHHIA CTpOK Aii KpeauTHOro miMiTy Ha HACTyHMHUUN KaJeHAApHUN
JIeHb CyMa 3a00proBaHOCTI 32 KpeIUTHOO JT1HI€I0 BUBHAYAETHCS Ta 00J1IKOBYEThCS baHkoM
ak Heno3Bonenuii oBepapadt, axkuii mae OyTu norameHuil [lo3ndaibHUKOM B TOBHOMY
00cs131 Ticist OTpUMaHHS BUMOTH Bijl banky y TepMiH BiMOB1IHO 11.6.2.7. 1boro Jloroeopy,
IpU [IbOMY TPOIIEHTH 3a KOPUCTYBaHHA Hemo3BosieHUM oBepIapadTOM HapaxOBYHOTHCS
BIAMOBIAHO A0 nitounx TapudiB banky. 3aboproBaHicTh, 110 BUHUKIA 3a KpeauTHoro
JTHIEO 10 MOMEHTY BHECEHHS 3MiH /IO IIbOT0 MyHKTY JlOrOBOpPY, MPOJOBKYE BBAKATHCS
Heno3sonenum oBepapadToM, 00IIKOBYETHCS, 00CTYTOBYETHCS Ta Ma€ OYTH TTOBEPHEHHIA
banky BigmoBigHO 10 YMOB, BcTaHOBJIeHUX Uil Hemo3BoseHoro oBepapadTy.
3a00proBaHiCTh, 0 BUHUKIIA TICIS HAOYTTS YMHHOCTI 3MiH JI0 IIOTO MYHKTY JloroBopy
Bim 01.12.2020 poky, BBaX)a€eThCs MPOCTPOUYCHOIO 3a00PTOBAHICTIO, MPOICHTH 3a
KOPHUCTYBAaHHS HAPaXOBYIOTHCS BIAMOBITHO 0 0a30BOi PIYHOI CTaBKU SIKA BH3HAYAETHCS
srigao Tapudis bauky.
3.2.44.2. TndopmyBanns [lo3nuansHuKa mpo po3mip JimiTy/ 3miHy dimity KpenutHoi miHii
MOX€ 3J1ACHIOBAaTUCA baHKOM OJHMM 13 HACTYyMmHHMX cHoco0iB, oOpaHux baHkoMm Ha
BiacHui poscyn: CMC-noBigoMiieHHsIM/ 3aco0amMH TMOIITOBOTO 3B’s3Ky/ 3a HOMEPOM
¢dbiHaHCOBOTO TeleOoHyY/ TUCTOM-TIOBIIOMJICHHSM Ha €JIeKTpOHHUH anpec [lo3nyanbHuka,
3a3HaueHUMU B AHKeTi-3asBi Kiienrta, abo 1HITUMU TEXHIYHUMHU 3aco0aMu 3B's3Ky. Kpim
TOTO, po3Mip BcTaHoBiieHOro bankom nimity KpenutHoi niHii BkaszyeTbcs bankom y
Bunucui-noBigoMIIeHHI.
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3.2.44.3. bank 3anumae 3a co00r0 mpaBo BiAMOBUTH [lo3WYaNbHUKY Yy BIAKPUTTI
KpeautHoi ninii, iHimiroBaTu 3Miny Jimity Kpeautnoi minii abo 3akputu Kpenutny niHio
0e3 TMOsICHEHHA NpPUYMH. baHK Mae mMpaBO MPU3YNHUHUTH HapaxyBaHHS MPOLEHTIB 3a
KopuctyBaHHs KpeautHuMm mimiToM, mTpadHUX CAaHKIIN Ta 1HIIMX IUIAT, IepeadadeHux
M JloroBopom ta Tapudamu banky, 610KyBaTH MOKIUBICTS BUKOPUCTaHHS KpeauTHOTO
JIMITY, @ TAKOK BUMAaraTu, B TOMY 9HCIIi y CYZOBOMY MOPSIAKY, JOCTPOKOBOTO BUKOHAHHS
[To3nvanbHUKOM BCIX CBOiX 3000B’si3aHb II0JI0 TOBEPHEHHS 3a00proBaHOCTI 3a
KpenutHoto miHi€ro y BUNaaKy BuMHEHHs [l03M4aTbHUKOM 1CTOTHOT'O MOPYIIEHHS YMOB
JloroBopy, KM, KpiM 1HIIIOTO, € (aJ¢ He BUKJIFOUHO HACTYITHI BHITAIKH:

3.2.44.3.1. ipoctpoueHHs [lo3ndyanpbHUKOM OLIbIe HIK Ha 90 KaJeHIAPHUX JHIB
cTpoky oruiatd OG0B’ I3KOBOTO MIHIMAJIBHOTO TUIATEXKY:

3.2.44.3.2. nananns [To3nyanbHUKOM HEIIMCHUX JOKYMEHTIB Ta/ a00 iH(popMaIrii mpo
cebe 3 Metoro orpuMmanHs Kpeaury;

3.2.44.3.3. o6panns mozo [lo3nuanbHuka 3amo01>KHOTO 3aX0y Y BUIJISAI TPUMAHHS
niJ BapTor0 ab0 HaOyTTA 3aKOHHOI CHJIM BUPOKY CyAy mpo no3z0asneHHst [lo3nuanpHuka
BOJI1, OOMEKEHHSI BOJII YU apeIlT.

3.2.44.4. bank BinkpuBae KpenuTHy niHit0 Ha yMOBaX, BU3HaueHuX JloroBopom Ta
Tapudamu. Jlimit Kpeauthoi ninii po3paxoByerbes bankom camocTiiino. [leperinsn ta/abo
3MmiHa JiMiTy KpenuTHoi JiHiT 3A1HCHIOETBCSA Y BIAMOBIIHOCTI 0 BHYTPIIIHIX MPOLIEAYP
banky Ta JloroBopy. bank moske iHiuitoBaTH 3MiHYy po3mipy mimity KpenutHoi minii
IOMICSYHO, pu 1boMy JlosiaTkoBa yroza 1o Jloroopy mpo 3miny Jnimity Kpeautaoi minii
He yKkianaeTbes. [HdopMmalris oo iHimiroBaHHs 3MiHU JiMITY KpeuTHOI iHIi Ta CTpOKiB
YBEJICHHS B IO 3a3HavaeThCcs Ilo3WyYanbHUKY Yy IOMICAYHIM BuOHMCIl Ta/ abo
MOB1JJOMJICHHSIM, HaJIaHUM B MOPSAKY, BU3HaueHOMY 1.3.2.44.2 niboro JloroBopy.

3.2.44.5. Y Bunaaxy, sxmio [1o3n4anbsHUK HE TOTOUTHCS 31 3aITPOIIOHOBAHOIO 3MIHOIO
mimity Kpeautnoi minii, skuii OyB BCTaHOBJIEHMH Ta MpPO 3MiHY $KOro BiH OyB
MOBIJJOMJICHUH y TIOPSIIKY Ta CIIOcOO0M, BCcTaHOBICHUM 1.3.2.44.4. 1isoro JloroBopy, BiH
3000B’s13aHui He mi3Hime 10 (1ecaTH) KaJdeHAaApHUX AHIB Micis iHGOpMYyBaHHS MOro Mpo
3MiHy Jimity KpeauTHoi niHii, TOBIAOMUTH Tpo 1€ baHk HuisixomM HajgaHHS MHUCbMOBOT
3asiBM Ta MOBEPHYTH B MOBHOMY 00cCs31 cymy 3aboproBaHocTi 3a KpeauTHow JiHi€r0
(30KpeMa 3a00proBaHOCTI MO KPEAWUTY, MPOIICHTIB 3a MOro KOPUCTYBAaHHS Ta I1HIIUX
IIaTexiB, nependoadenuM num Jlorosopom ta Tapudamu banky). ¥V pasi, skmo baHk y
3a3HaueHUN B 1[bOMY MyHKTI J[OTOBOpY CTpOK, HE OTPUMAE BiAMOBITHOTO MUCEMOBOTO
MOBIJIOMJIEHHS Ta/ abo CIJIaTH B MOBHOMY 00cCs31 cymu 3aboproBaHocti 3a KpenutHoro
JiHi€r0, HOBUH JiMiT KpeauTHoT JiHIT BBaXKa€eThCs MOropkeHuM [1o3udaibHUKOM.

3.2.44.6. Omnepaiiii 1o po3paxyHKam 3a TOBapH/ MOCIYTH, 3HATTS TOTIBKY Ta BUNHEHHS
1HmMX omepariid, nependadernnx mum JloroBopom ta Tapudamu banky, mpoBoasTbes B
mexax Jimity KpenuTHoi niHii Ta 3aquiiKy BiIacHUX KomTiB Ha [loTouHOMY paxyHKY 3
BUKOpHUCTaHHSIM KpenuTHOT KapTKH.

3.2.44.7. lnem namanHs bankom Ilosnuanpauky kpenuty 3a KpeautHotro miHi€ro €
neHb 3niicHeHHs [lo3uvanbHukoM mepmioi omepanii 3a IlotouHum paxyHKoOM 3
BUKOpUCTaHHSAM KpeauTHoi kKapTku Ta/ab0 JAeHb yTpUMaHHS IUIATEXIB, MepeadadeHux
Tapudamu, 3a paxyHok KpeauTHoi miHii.

3.2.44.8. ]lnem BuHukHeHHs Heno3BosieHoro omepApadTy € JI€Hb BHUHUKHEHHS
HEraTMBHOrO 3anumiKy mo IloroyHOMy paxyHKy 3 BUKOpUCTaHHAM KpeauTHoi KapTku,
SKUH TiepeBHIye po3Mip JiMity Kpenutnoi minii.
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3.2.44.9. TlpoueHTH 3a KOpUCTYyBaHHS KpeauToM B pamkax KpeautHoi minii
HapaxoBYIOTbCS BaHKOM y BaItOTI TAKOTO KPEAUTY IIOMICAYHO, HE PIJILIE OJTHOTO pa3y Ha
MICSII[b, HA CYMY BHKOPUCTaHHMX KOIITIB CTAHOM Ha KiHEIb KOXXHOTO THS, BUXOISYH 3
(paKkTUYHOI KITBKOCTI AHIB B MEPioji HapaxyBaHHA Ta (PaKTUYHOI KUIBKOCTI THIB B POIIL.
[Ipu HapaxyBaHHI MPOIICHTIB BPaXOBYETHCS JI€Hh BUHUKHEHHS Ta HE BPaXxOBYETHCA JCHb
NOBEPHEHHS 3200prOBaHOCTI 32 KPEAUTOM.

HapaxyBaHHS TpOICHTIB 3IIHCHIOETHCS 3a MPOILEHTHOIO CTaBKOIO, PO3MIp SKOi
BcTaHoBJIeHO Tapudamu Ta 3 ypaxyBanHsMm [limeroBoro mepiony. [Ipouentu
HApaxOBYIOThCS MPOTITOM BChOT'O CTPOKY KOPUCTYBaHHS KoIITaMu B pamkax KpeautHoi
JIHIT 10 TOBHOT'O MOTaIIeHHs 3a00proBaHOCTI a0o 10 HacTaHHs BukitouHoi natu.

3.2.44.10. Tloramenns 3a60proBanocTi 3a KpeuTHOIO JTiHIEI0 31HCHIOETHCS MUTSIXOM
BHeceHHs Ha [loTouHM paxyHOK 3 BUKOPUCTaHHAM KpenuTHOT KapTKU TOTIBKOBUX KOIIITIB
a00 TUIAXOM OE3rOoTIBKOBOrO TepepaxyBaHHA KomTiB Ha [loTouHmii paxyHOK 3
BUKOpHCTaHHAM KpeauTHoi kKapTku.

3.2.44.11. Tlo3nuansHUK 3000B’sI3aHUNA MIOMICSYHO 3 1 (TepmIoro) gmciaa KOXKHOTO
KaJCHIApHOTO MICAI 10 25 4Yucia KOXKHOTO KaJeHIApPHOTO MICSIS CIIadyBaTH CyMy
OOO0B’SI3KOBOr0 MIHIMAJBHOTO IJIATEXY, MPU LBOMY IOTAIEHHS 3a00proBaHOCTI 3a
KpenutHoro iniHi€l0 BiIOYyBAa€ThCS BKJIKOYHO JI0 OCTAHHHLOTO POOOYOro JHS KOKHOTO
KaJICHIApHOTO MicsIs (CTpOK moramieHHs 3aboproBanocti 3a KpenutHor niniero). IIpo
po3mip OOOB’SI3KOBOTO MIHIMAJIBLHOTO IUIATEXKY JO TMOrameHHs baHk TmoBigoMIsie
[To3uyanpbHUKA HIOMICSYHO:

- nwisixoM BianpaBku CMC-nioBiioMIIeHHSI Ha oro HoMep (iHaHCOBOTO TeiaedoHy,
BKa3aHUW HUM y AHKeTi-3asBi, Ta/abo

- IIUISIXOM HaJaHHA 3BiTy (Bumucku) mpo cTaH MOTOYHOTO paxyHKY Ta omeparii 3a
PaxyHKOM 3a MIEBHUH TIEPi0J] HA CIICKTPOHHY aJIpecy, BKazaHy HUM y AHKeTi-3asBi, Ta/a0o

- ocobucTo y BiaaiieHHi banky.

Y Bumaaxky, SKIIO J€Hb, SKAW Tpu3HaueHud it crmiaté  OO0B’SI3KOBOTO
MiHiManbHOTO [lnatexy mnpunagae Ha HepoOouuii (BUXIJHUM/CBATKOBUM) JICHB,
[To3nuanbHUK 3000B’SI3y€ThbCsl  3a0€3MEUUTH HASIBHICTh HA TMOTOYHOMY paxyHKy 3
BUKOpucTaHHsAM [lnarixkHoi kapTku cymu OOOB’SI3KOBOTO MIHIMAJIBHOTO IUIATEXKY 0
3aKiHYEeHHs poOouoro mHs baHKy mepen TakuM HepoOOUHM JTHEM.

[loramenHs Tima KpeAWTy y TMOBHOMY OO0Cs3i 3iHcHIOEThCS llo3muanpbHUKOM B
OCTaHHIN JeHb cTpoKy nii KpeauTHoro nmiMity, KpiM BUMNaAKiB KopucTyBaHHs [libroBum
nepiosIoM, B MOPSAKY BU3HAUCHOMY ITuM J[oroBopoM y pasi He 3/11HCHEHHS] aBTOMaTUYHO1
MPOJIOHTAIlIl Ha HOBUH CTPOK.

VY Bumajaky mopynieHHs CTPOKY MoramieHHs1 3a00proBaHocTi 3a KpeauTHoro JiHi€,
IO CIOPUYMHEHE HEBYACHOIO cCIjiaToro cyMu OOOB‘SI3KOBOTO MiHIMAIBHOTO IJIATEXKY,
[To3n4yanpHUK € TakuM, IO MPOCTPOUYMB BUKOHAHHS CBOIX 3000B’S3aHb IIOAO CILIATH
OOO0B’3KOBOTO  MIHIMAJBHOTO IJIATEXy, a HecmyadeHa cyma (OOGOB’SI3KOBOTO
MIHIMATBHOTO TIATEXY € MPOCTpoueHoro 3aboproBanicTio [lo3nyanbHrKa B HACTYIMHHIMA
pobouunii JeHb, 1O Hje 3a OCTaHHIM POOOYMM JHEM KAaJICHIapHOTO MICSIS CIUIaTH
OO0O0B’SI3KOBOI0  MIHIMAJILHOTO IUIATEXKY, 110 BU3HAYAETHCA 3rIAHO 3 YMOBAaMH I[HOTO
MYHKTY.

VY Bumnajaky mopyuieHHs CTPOKY HoramieHHsi 3a00proBaHocTi 3a KpeauTHo JiHI€H0,
bank mae npaBo 0JI0KyBaTH MPOBEIEHHS BUIATKOBUX onepailiil mo [loTouHoMy paxyHKy 3
BukopuctanusiM KpeautHoi kaptku. [Ipu npomy IloTounuii paxyHOK 3 BUKOPUCTaHHSIM
KpenutHoi kapTku MO>KHA BUKOPUCTOBYBATH JIJIs OTIE€paIliid 3 HOro MOMOBHEHHS.
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[Ticns moramieHHss CymMu MPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTHOw JiHIEO
IPOBOJUTHCSA aBTOMAaTU4YHE PO30JI0KyBaHHS KpeauTHOro JIMITY JUIsi MOKIMBOCTI HOTO
[0aJIbIIOr0 BUKOpUCTaHHS [lo3nyanbHUKOM.

Po30nokyBanHss KpeautHoro mimiTy Uil MOXIMBOCTI  HMOro  MOJAJIBIIOTO
BUKOpHUCcTaHHs [103nyaibHUKOM HE BII0YIEThCA, AKIIO aBTOMAaTUYHA MPOJIOHTALlisl CTPOKY
nii KpenutHoi JiHiI He 3Q1MCHUJIACA Ta y BHUIMAJKY HNOPYIIEHHS CTPOKY MOTaIlEHHS
3aboproaHocTi 3a KpeauTHoro JiiHi€ro Oiiblie, Hix Ha 90 KajdeHIapHUX JHIB.

bank He Hece BIANOBIIANIBHOCTI 3a CTPOKM Ta YMOBHM I€pepaxyBaHHs TPOLIOBHX
KOILITIB, 110 crpsiMoBaHi [lo3nyanbHuKOM Ha moramieHHs 3a0oproaHocti 3a KpeautHotro
JiHIE0 Yepe3 1HII (HIHAHCOBI YCTAaHOBU Y KpaiHHU.

3.2.44.12. YV pa3i mopyuieHHsI CTPOKIB MOTaleHHs 3a0oproBaHocti 3a KpenutHoro
niHieo, bank Mae mpaBo HapaxoBYBaTH (3aCTOCOBYBATH) IITpadHi CaHKII B po3Mipi, B
CTPOKH Ta MOPSAKY, sIKi Bu3Ha4yeHi 1iuM JloroBopom Ta Tapudamu, a TakoK BUYMHATH 1HIII
aii, nepeaodauveni uum JJorosopom. IIpu npomy B Oyap-sKOMy pasi cyma MeHi He MOXe OyTH
outbmoro 3a 15 % cymu mpoctpoueHoro miarexxy OMIL, a cykynmHa cyma HEyCTOMKHU
(wTpad, meHsd), HapaxoBaHa 3a MOPYLIEHHsS 3000B’s3aHb llo3uyanbHHMKa Ha MiACTaBl
JloroBopy, He Moxe mnepeBuiyBatd 50 % cyMu HaJaHOro KpeauTy, 1 HE MOXe OyTH
30UIBLIEHA 32 JOMOBIIEHICTIO CTOpIH.

3.2.44.13. Tlpu nagxomxeHHi Ha [loTouHuii paxyHOK 3 BUKOpUCTaHHSAM KpeautHoi
KapTKH KOIITIB, HOTalIEHHS 1CHYI0U01 3a00proBanocTi 3a KpeauTHoto miiHi€ro Big0yBaeThCs
y HACTYIHINA 4eproBOCTI:

1) y mepmry uepry CIUIauyrOThCSl IMPOCTpOYEHA JO IOBEPHEHHS CyMa KpEIuTy Ta
OPOCTPOUEHI IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

2) y Apyry 4epry CIUIauyIThCsl CyMa KPEIUTY Ta MPOIEHTH 3a KOPUCTYBAHHS KPEAUTOM,
3) y TpeTO 4epry CIUIauyrThCsl HEYCTOMKA Ta 1HIII MJIaTeX1 BiAMOBIIHO 10 [loroBopy.

3.244.14, Y Bumanky HeaocTtaTHOCTI komTiB Ha I[loToyHomMy paxyHKy 3
BUKOpUCTAaHHAM KpeauTHol KapTKW IS TIOTAlleHHS ICHYHO4YOoi 3a00proBaHOCTI
[To3nuanpHUK qOpydYae baHKy 3MIMCHIOBATH JOTOBIPHE CIIUCAHHS 3 OYAb-SIKUX 1HIIIUX HOTO
NOTOYHUX PaxyHKIB, 110 BIIKPUTI B baHKy, B paXyHOK MOTalleHHs 3a00proBaHOCTI, SKa
BUHUKAE 3a [IOTOYHMM paxyHKOM 3 BUKOPHUCTaHHSM KpeIuTHOI KapTKH, B TOMY YHCHI i
TUIaTH 3a HajaHl baHkoM mociyru 3 po3paxyHKOBO-KacOBOTO OOCIYTOBYBaHHS B pO3Mipi Ta
cTpokH, nependadeni JloroBopom ta/ abo Tapudamu banky Ta 3 ypaxyBaHHSIM BUMOT
n.3.2.4.11 uporo Jlorosopy

3.2.44.15. bank camocTiiiHO Befe OONIK 1 3MIMCHIOE pO3paxyHKH 3a00pPTrOBaHOCTI
[Tosnuanpanka 3a KpeauTHOW JTiHIEIO BiAmOBiIHO g0 BHMor HamioHampHOro OaHKY
VYkpainu Ta monoxeHs JJoroBopy. Y BUIagKy BUHUKHEHHS cynepedok mMix CTopoHamu B
SIKOCT1 TIHCBMOBHUX JIOKa31B HEBUKOHAHHSA 3000B‘s3aHb Ilo3nyanbHWKA, IO MAalOTh
NpiOpUTETHE 3HAYCHHS, TPUIUMAIOTHCS BUIUCKY TTPO CTaH PaXyHKIB, IEPBUHHI TOKYMEHTH
(mtatikHi gopydeHHs Ilo3uuanbHuka), AaHi OanaHcy, HajgaHi baHkoM 1 T.a., SKIIO
[To3nvanbHUK HE 10BeIe HEIUCHICTh HafaHuX baHkoM JoKyMeHTIB a0 HE Ha/lacTh 1HIIIUX
JI0Ka31B BUKOHAHHS 3000B‘I3aHb.

3.2.44.16. Ilo3uyanbHUK TOTOJKYEThbCSI  OTpuMyBatH  Big  banky  (foro
YIOBHOBXKEHHUX 0c10) 1H(MOpMaliio Mpo HajgaHHS ado BiAMOBY Yy HagaHi Kpemauty, mpo
daktu HeBukoHaHHS [lo3uyanbHrKOM 3000B’s13aHb 3a JJoroBopom, mpo po3Mip iCHyI0UO1
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3a00proBaHOCTI, PO CTPOKHU Ta YMOBH TOTAIIEHHS TaKoi 3a00proBaHOCTI, PO 3MiHY YMOB
00CITyroByBaHHSI KIII€HTIB, TOLIO - 32 HOTO EJIEKTPOHHOIO aapecoro Ta/ abo Ha HOMEp
¢dinancoBoro TenedoHy, 3a3HAYCHOTO y HAJaHUX HUM JOKYMEHTaX, HEOOXITHMX IJis
yknananus JloroBopy (3a Bubopom banky).

3.2.44.17.baHKk 3000B’SI3y€ThCA:

3.2.44.17.1.3a nopyuenHsMm Ilo3nuanbHuKa nepepaxyBaTy KOILITH, SIKI 3aTUILIAIUCS
micash MOBHOTO TMoramieHHa 3a0oproBaHocTi [lo3muanbHuka 3a KpemuTHoro diHI€IO
(30Kpema 3a00pPrOBAaHOCTI MO KPEIUTY, MPOIEHTIB 32 WOro KOPUCTYBAHHS Ta IHIIHUX
maTexiB, nepeadadeHum num JJoropopom ta Tapudamu banky) Ha Oyab-IKuil paxyHOK,
BKkazaHui [lo3nyanbHUKOM y BIAMOBIAHIN 3asBi1 3 ypaxXyBaHHSM yMOB BH3HAYEHUX UM
Jlorosopom.

3.2.44.18.1103u4a1bHUK 3000B’A3YETHCS:

3.2.44.18.1.CrimauyBatn  momicsiyHo  OOOB'S3KOBHIA  MiHIMAJIbHUN IUIATDK Y
BCTaHOBJICH1 JIOTOBOPOM CTPOKH.

3.2.44.18.2.Ha Bumory baHKy AOCTpPOKOBO MOBEPHYTH KpEOUT B MOBHIN CyMi,
CIUIaTUTH HapaxoBaHI MPOIEHTH, KOMicCii Ta MOxuHBI mTpadHi caHkiii 3a KpeautHoro
JIHIETO.

3.2.44.18.3.3011iCHUTH TOCTPOKOBE MOBEPHEHHSI KPEIUTY B MOBHINA CyMi, CIUIATUTU
HapaxoBaHl MPOIEHTH, KOMICIi Ta MOXJIMB1 mTpadHi caHkmii 3a KpeauTHO JHIEW Y
BUIIQJIKy OTpUMaHHs BiJ baHKy BinoBiHOT BUMOTH 3rifHo 3 11.3.2.44.19.1. JloroBopy.

3.2.44.19. bank Mae€ npaBo:

3.2.44.19.1. BumaraTu J0CTPOKOBOTO BUKOHAHHS B TTIOBHOMY 00Cs31 3000B’s13aHb 3a
JloroBopoMm, Ta BIJMOBIJHO MPUIIMHEHHS CTPOKY aii JloroBopy y BHIaakax, BU3HAYEHUX
1m1.4.53.3 mworo JloroBopy., npu 1ubomy CTOPOHH JTOMOBHUJIHUCS, III0 Y BHUIIQJIKy HACTaHHS
oOcCTaBWH, BU3HAUEHUX Yy I[bOMY MYHKTI, Ta y BUNaAKax nepeadayenux cr.ct. 1050, 1052
ta 1056 [usinsHoro Konekcy Ykpainu, Tepmin kopucTyBaHHS KpeauTom BBa)KaeThCs
TaKWM, [0 3aKIHYMBCS 3 MOMEHTY OoTpuMaHHs [lo3n4ambHUKOM BiIMOBIAHOI MUCHMOBOI
BuMoru banky. BumMora mnpo J0CTpOKOBE BHKOHaHHsS 3000B’si3aHb 3a JloroBopom
HanpaBlseThCs Ha aapecy [loznuanbHuKa B TOPSAKY, BU3Had4eHOMY 11.10.7 abo BpydaeThCs
ocobucTo B yctaHoBl baHky.

3.2.44.19.2 dxmio Tlo3nyaneHuk mnpoTsiroMm 30 (TPUANSATH) KaJeHIAPHUX JHIB 3
MOMEHTY OJIep’KaHHsS BUMOTH BiJl BaHKy Tpo JOCTpOKOBE MOTamieHHs, BiAMOBITHO [0
n.3.2.44.19.1. uporo JloroBopy, He BHMKOHAa€ TaKy BHUMOrYy, baHk BmpaBi po3mouyaTu
poLEeypy IPUMYCOBOTO CTATHEHHS OOPTY, BKIIIOUAIOUH 3BEPHEHHS 10 CYY.

3.2.44.19.3.Y Bunaaky cmeprti [loznyanpHuka bank Mae mpaBo B OJJHOCTOPOHHHOMY
HOPSAKY:

v npunuHUTH A0 J[OrOBOpY [aTro0 OTPUMAaHHsS JOKYMEHTIB MpPO CMEpTh
ITo3nuanpHmka, adbo
v/ 3MEHIIUTH PO3MIpP MPOIEHTHOI CTaBKH, KoMmicii mo JloroBopy o piBHS,
BCTAaHOBJICHOTO YITOBHOBAKEHUM OpTraHoM baHKy.

3.2.44.19.4. 3piiichioBatn OnokyBaHHS KpeauTHOro JimiTy, BCTaHOBJIEHOTO
(mpononroBaHoro) Ha [loToyHOMYy paxyHKYy 3 BHUKOpHCTaHHAM KpemuTHOi kapTku, Ta
3MeHIIyBaTu po3mip KpeauTHoro miMiTy 10 po3Mipy CyMH (DaKTUUYHO BHKOPHCTAHUX
[To3nyanbHUKOM KPEJUTHUX KOIITIB.

3.2.44.19.5. 3a 3asBoro Kiienta abo 3a BiacHOIO 1HIIIATHBOIO HajaaBaTh KpeauTHi
KaHIKyJM y BH3HaueHMM baHkoM cmoci6 Ta TepMmiH, B Mexax i SIKOro po3Mmip
OO00B's13KOBOT0 MIHIMAJIBHOTO TJIATEXY Ta/ab0 HOro CTPYKTypa MOKYTh OyTH 3MIHEHI, TIPO
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mo KnienTa Oyie moBioMmiieHO OHUM 13 c1oco0iB BUu3HaueHUM B 1. 6.3.3 1 miei [1y6Gmiunoi
POMO3UILIIi.

3.2.44.20.1103u4a,JbHUK MA€ MPABO:

3.2.44.20.1.0OnepxyBatu Bia banky indopmariiro mpo 3a6oproBanicTts 3a Kpeautnoro
JHIEIO.

3.2.44.20.2.Bunocut Ha po3risg banky mporosuiii Moo NEpeHECeHHsS CTPOKIB
noramieHHss 3aboproBaHocTi 3a JloroBopoM y BHUIAAKy BHHHKHEHHS THMYaCOBUX
YCKJIaJIHeHh (PIHAHCOBOT'O UM 1HIIOrO XapakTepy 3a O0CTaBHH, sKI HE 3ajekaTh Bif
[To3nuyanbHUKa

3.2.44.20.3.He yacrime ogHOTO pa3y Ha Micsip BUMaratd y banky Oe3oriaTHOTo
HagaHHSA 1H(OpMAaIi MPo MOTOYHHM po3Mip Horo 3a60proBaHOCTI, po3Mip cymu Kpeaury,
NoBepHYTO1 baHKy, BUNMHMCKY 3 paxyHKIB IIOAO MOTAaIIeHHsS 3a00pProOBaHOCTI Ta IHIIOI
iHpopMmarmii, sgka mnOBMHHA HamaBaTuca [lo3WyaabHUKY 3TIIHO BHMOI YHWHHOTO
3aKOHOJABCTBA Y KpPaiHH.

3.2.44.20.4. 3pificHuTH AOCTPOKOBE ToramieHHs 3aboproBaHocTi 3a KpemuTHOrO
JIHIEIO, B TOMY YHCIII YacTKOBe, MpH LboMy yeproBuidi OMII moBuHEH cruradyBaTucs
[To3n4anbHUKOM B CTPOKHM Ta po3Mipi, BIAMOBIAHO 10 ymoB JloroBopy Ta Tapudis, mo
MOBHOT'O MOTaIIeHHs 3a00proBaHOCTI 3a 1uM JloroBopom.

Axmo Ilo3uyanbHUK HA MOMEHT HAJXO/KEHHS TPOIIOBUX KOMTIB Ha IloTouHuit
PaxyHOK 3 BHKOpHCTaHHSIM KpemuTHOI KapTKH IS JOCTPOKOBOTO IOTAIICHHS KPEIUTY,
Mae MPOCTPOUEHY 3a00proBaHicTh 3a UM J{oroBopom, To bank cipsiMOBYe€ rpoIIOB1 KOIITH
Ha MOTAIlEHHS MPOCTPOYECHOI Ta CTPOKOBOI 3a00PTOBAHOCTI B MOPSAJIKY Ta YEPTrOBOCTI, 1110
BU3Ha4eHi JJoroBopom, a MOTIM KOIITH, IO 3aJTUIIHIKACA MMICJIs MOTAlIeHHs] TPOCTPOUCHOT
Ta CTPOKOBOI 3a00PTrOBAHOCTI, HAMPABIAIOTHCA baHKOM Ha JIOCTPOKOBE MOTAIECHHS
KpenutHoi miHii.

3.3.3akpurts [loTouHOr0 paxyHky

3.3.1.3akputrs [loTouHOrO paxyHKy 3/iliCHIOETHCS:
3.3.1.1.3a 3asBorw Kuienrta - 32 ymMOBH BiicyTHOCTI nepes baHkoM 3000B’s13aHb,
nepeadadeHux num JloroBopom Ta/abo 3a BIACYTHOCTI CHOpy/ HEBHU3HAYEHOCTI IIMOJO
omepariii o TakomMy PaxyHky (HEBIOIIKOJOBaHI baHKy MOMMIKOBI mijaTexi, CHipHi/
HEIIITBEPPKEHI TpaH3akiii Tomro). [Ipu 11boMy 3 1atul mojaHHs Takoi 3asBu KimieHT Takox
nopydae banky 3abmokyBatu Ilnatikni kapTtku, BumymieHi 10 [loTouHoro paxyHky 3
BukopuctanusMm [1K, 3 meToro 3ano0iranHs BUHUKHEHHS HecankiioHoBaHOTO oBepApadTy.
CropoHr NIOMOBWINCH, MO 3asBa Kiienta mpo 3akputts [loTouHOro paxyHky
MOJIA€ThCS IOHAWMEHI 3a 45 (COpOoK M’ATh) KaJeHJAPHHMX AHIB 70 OakaHOro IHS
3aKpUTTS Takoro PaxyHKy. 3aqumiok KomTiB Ha PaxyHKy, Moke OyTH BHIaHHI TOTIBKOIO
yepes kacy banky a6o nepepaxoBanuii bankom Ha iHIMN, Bu3HaUeHu KinieHToMm, paxyHoK
HE paHile HiK uepe3 45 (CoOpok m’ATh) KaJleHJAPHUX JIHIB 3 MOMEHTY 10J1a4l 3asiBU PO
3aKpUTTS Takoro PaxyHKy Ta 3a yMoBHU noBepHeHHs Beix KapTok (st [ToTouHOTO paxyHKyY
3 pukopuctanasaM [1K). baHk, Ha cBiif po3cya, Mae IpaBO 3MEHITYBaTH BKa3aHUH CTPOK,
po 1110 noBioMIIsie KitieHTa Oy 1b-sIKUM 3pyYHUM cIiocoboM. Y Bumaky BiaMoBu Kiienrta
noepHytd [IK nmo banky, 3akpurrs Ilotounoro paxynky 3 BukopucranHsam IIK Tta
MOBEPHEHHS 3aJIMIIKY KOIITIB 3 Takoro PaxyHKy 3/11ACHIOETHCS Ha MmijicTaBi 3asBu Kiienra
npotsarom 45 (copoka n’ATH) KajJeHIAPHUX JHIB 3 JaTH 3aKiH4eHHs cTpoky il [1K.
CtopoHH JOMOBWIHCH, 10, 3 JHS OTpUMaHHsS 3asBu KiieHTa TPO 3aKpPUTTS
[ToTouHOTO paxyHKY IO JCHB, IO TIEPEAYE JTHIO 3aKPUTTS Takoro Paxynky, bank cragye
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KilieHTy mpoLEeHTH Ha 3aJMILOK KOIITIB Ha TakoMy PaxyHKy B po3mipax, BU3HAUEHHX
Tapudamu a1 Takoro Nepioay pO3MIIIEHHS KOIITIB.

CTopoHU TOMOBWIINCH, 110 32 3aKpUTTsA [loTouHOrO paxyHkKy crauye banky komicito,
AKIIO e mepeadayeHo y Bianosinnomy Tapudi banky. ¥V pasi, konu B JeHb CIUIaTH KOMICIT
3a 3akpuTTs [oTOYHOTO paxyHKy 3aJMIIOK KOIMTIB Ha Takomy Paxynky Kiienta, mo
3aKPUBAETHCS, € MEHILIUM 3a CyMYy BIJIIIOBIJIHOT KOMICIi, pO3Mip KOMICIi 32 3aKpUTTS TAKOTO
PaxyHKy BCTaHOBIIOETHCA Y pO3Mipl 3aIMILIKY KOIITIB HAa Paxynky. KiieHT Hagae cBoio
3roJly Ha TaKy 3MiHY po3Mipy Komicii (3a HeoOXigHOCT1) 0e3 MiAMUCaHHS J0JIaTKOBUX
JIOKYMEHTIB.

KitieHT moromxyeThest 31 ClIMCaHHAM KoMicii 3a 3akpuTTs [loTo4HOro paxyHKy Ha
yMOBaX, BU3HAYeHUX UM J[oroBopoMm.

[Ticns orpumanns 3asBu Kimienta Ha 3akpuTTs [loTO9HOTO paxyHKY 3 BUKOPUCTaHHSIM
IUTATKHOT KapTKU a00 MpuiiHATTA bankoM pimeHHs npo 3akpuTTs PaxyHky Ha ymoBax
uporo JloroBopy, orpumanHsi baHkoMm pimeHHs1 cyay npo 3akpuTTs PaxyHky, bank He
3aiiicHioe nepeBunyck KapTok(u), 10 BUKOPUCTOBYIOThCS I BUKOHAHHS OIEpalliil 1o
PaxyHKy, KMl 3aKpHBAETHCS, 32 BUKIIOUCHHSIM BHITAJIKY BiIKIUKaHHS KilieHTOM 3asBU
PO 3aKpUTTs PaxyHKy.

B pasi 3akpurts [lotounoro paxysnky 3 Bukopuctanusam [IK mo inimiarusi Kiienra,
Kaprku, Bunyieni 10 takoro PaxyHky, 6J10Kyr0TbCS.

3.3.1.2.3a inimiaTuBorw baHky, 0OyMOBJICHOIO TIPaBOM BHUMAaraTd pO3ipBaHHS
JloroBopy 13 momepemxeHHsM Kiienta B mopsiaky, BuzHadeHomy B 1.10.3. mporo
JloroBopy, y pasi:

3.3.1.2.1 . HeBuKOHaHHS Ta/ab0 HEHaJeKHOTO BHKOHAHHSA KitieHTOM 3000B’s3aHb 1O
cruiaTi 3a0oproaHocTi 3a JloroBopom noHaa 91 (1eB’siHOCTO OIMH) KaJIeHAAPHUIH JIeHb;

3.3.1.2.2.BcranoBnenns bankom akrty, mo [lotounuit paxynox/[lorounnii paxyHOK
3 BukopuctanHsM [IK Bigkputo Ha mijacTaBl HEAIWCHMX, HE YWUHHUX, MiIPOOJIEHUX,
chanbcudikoBaHUX JOKYMEHTIB, IO 3aCBIAYYIOTH 0CO0Yy (IHIIMX JIOKYMEHTIB, IO
HamawThess 10 banky s Bigkpurts I[lotounoro paxysky/IloTouHOro paxyHKy 3
BukopuctanusaMm [1K ta Bunycky KapTtku) Ta/abo BHacHioK MaxpaiChKux Jiu;

3.3.1.2.3.BincyTHocti omepariii 3a Ilorounum paxyHok/IloTouHuM paxyHKOM 3
BukopuctanHsMm [IK mporsrom 1 (ogHoro) poxky miapsia (pu 1bOMY OINEpaIiIMH TI0
paxyHKy HE BBaXKalOThCsA oOfepallli HapaxyBaHHS NPOLEHTIB Ha 3ajJUIIOK KOIITIB Ha
pPaxyHKy, JOTOBIpHE CIUCAaHHS KOMICIMHOI BHHaropoaw baHKy, mepeoliHKa BaJFOTHUX
KOIITIB, CIUCAHHS, 1110 3[[IHCHIOETHCS 3T1HO PIICHb IePKAaBHUX OpPTraHiB Ta/abo B paMKax
BUKOHABYMX MPOBA/KEHB), B T.4. Km0 Ha [loTrounomy paxyHky/lIlorouHOMY paxyHKY 3
BukopuctanusMm [1K € 3anumok komTis;

3.3.1.2.4. 3akinuenns ctpoky #ii I1K (B Tomy uncni nogatkoBux I1K);

:

3.3.1.2.6.y Bumanky HeBuKoHaHHs KiieHTOM 3000B’s3aHb, MepeadadeHUX IUM
JloroBopowm;

3.3.1.2.7.y pa3i 3aKkiHUY€HHS TEPMIHIB JOKYMEHTAJIBHO MIATBEPIKEHOTO 3aKOHHOTO
nepeOyBanns Kiienta Ha Teputopli Ykpainu, y BUNAAKy Ko Jloroeip ykianeHo i3
(b13UIHOI0 0C000I0-HEPE3UICHTOM;

3.3.1.2.8.B 1HIIUX BHUITaJIKaX, MepeadadyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta
yMOBaMu 1b0T0 JlorOBODY.

3.3.1.3. V pasi 3akputts paxynky Kiienrty 3a iHiniatuBoro banky abo Ha BUKOHAHHS
bankom BUMOT YMHHOTO 3aKOHOJABCTBA YKpAiHU, y BHUITAJIKY, SKIIIO 32 TAKUM PaXyHKOM
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(aMM) € 3aJIMIIKH KOIITIB, TO 3aJIMIIOK KoWTiB KilieHTa nepepaxoBy€eThCS HA PaXyHOK IS
00JIIKY KOIITIB 32 HEAIIOUUMH PaXyHKaMHU.

3.3.1.4. Ilicns mepepaxyBaHHA 3aIMIIKY KOIITIB 3 paxyHKY, baHk 3akpuBae paxyHOK
3riiHo JloroBopy Ta BHyTpilHIX mpouenyp banky.

3.3.1.5.3a ogHooco0oBuM pimenHsiMm banky, To6T0 0e3 nonepexenHs Kiienra npo
po3ipBanHs [loroBopy B nopsiziKy, sikuil Bu3Hauenui n.10.3. uporo Jlorosopy, y pasi:

3.3.1.5.1.akmo omnepauii 3a [lorounum paxyHkoMm 3 BukopucTtanHsMm [IK He
3IIACHIOIOTHCS IPOTATOM 3 (TPBOX) POKIB IiAPSA Ta 3a BIACYTHOCTI 3aJIMILKY IPOIIOBUX
KOILITIB HA [bOMY PaxyHKY;

3.3.1.5.2.cMepTi BIaCHHUKA PaxyHKy - (i3W4HOI 0cOOHM, Ha MIJCTaBl CBIJIOITBA IIPO
CMEpTh;

3.3.1.5.3.BukoHaHHs pillIEHHS CYAY;

3.3.1.6.B inmux Bunagkax, nepeadauyeHux mum JloroBopom a60 YMHHUM
3aKOHOAAaBCTBOM Y KpaiHM.

3.3.1.6.1. B pa3i 3zakpurts Ilorounoro paxynky 3 Buxopuctanasm [IK mo
1H1L1aTUB1/0THOOCO00BOMY pimieHH1 banky Ha ymoBax nporo Jlorosopy, bank oqHodacHo
MO>K€ MPUUHATH CaMOCTIiHE pillleHHs Npo 010KyBaHHS KapTok 10 JaTh 3aKpHUTTS TaKOTO
PaxyHnky.

3.3.1.6.2.B pas3i 3akputts [lotouHoro paxysnky 3 BukopuctanusMm [1K mo iHimiatusi
TpeTix oci6 a0o B 1HIIMX BHUIAJIKaX, BU3HAYCHUX UYMHHUM 3aKOHOJABCTBOM Y KpaiHHU,
MOKJIMBICTh (DyHKLIOHYBaHHA KapTok 10 JaTH 3aKpUTTSA Takoro PaxyHKy BUPIIIYETbCS
3T1IHO YMOB BIAMOBITHOT BUMOTH TPO 3aKkpUTTS PaxyHky a0o BiJMOBIAHO 10 YHMHHOTO
3aKOHO/IaBCTBa Y KpaiHU.

B nens 3akputts [lorounoro paxyHky 3 BukopuctanHam 11K, bauk anymtoe Kaptky
(n), Bunany (i) Kimenty B pamkax Jlorosopy.

3.3.1.6.3. KiieHT mOrokyerbcsi, 10 BUKOHAHHSAM baHkoM BiacHMX 3000B’si3aHb
1010 TIOBEPHEHHSI KOIITIB Micis 3aKpUTTS [I0TOYHOTO paxyHKy € HaJIe)KHUM BUKOHAHHSI
bankoM BiacHMX 3000B’si3aHb MO0 MOBEPHEHHs KOITIB KitieHTa Mpu 3aKpUTTI TaKOTO
Paxynky. Ilpu mnpomy Kiient nopyuae banky yTpumaTé 13 CyMH KOINTIB, IIIO
HOBEPTAIOThCS, CYMy BHUTpAT, MOB’A3aHMX 13 3JAIHCHEHHSM TaKOro IIOBEPHEHHS Ta
00CITyroByBaHHs Takoro PaxyHky.

PO3I1J1 4. HOPALOK HNIAKJIIOYEHHA TA BUKOPUCTAHHA
CYHNPOBIJHHUX ITOCOYT

4.1.Ilocayra peryasipaux cnucansb 3 [lorounoro paxynky 3 Buxkopucranaam IIK
KutienTa - «Peryasipauii miatix».

4.1.1.bank, Ha miacTaBi 3asBU MPO HAJAAHHS Nocnyru «Perynsapuuii miaTix», 3a Horo
JOPYYEHHSIM, MPOBOJUTH HIOMICSYHE PEryJsipHe OE3roTIBKOBE IMEpepaxyBaHHS KOIITIB
(morosipHe cnircanHs) 3 [lorounoro paxyHky 3 BukopuctanusaMm [IK Kiienra, BigkpuToro
3a muMm JloroBopoMm, Ha paxyHKH KOHTpareHTiB Ta/abo Kiienra. Bamora B ki
3I1MCHIOETHCSl PETYJsipHE CIMCAHHS MOBUHHA CIIBMAJATH 3 BAIIOTOIO, y SIKIM BIIKPUTO
[Torounuit paxyHok 3 BUKopucTanHsam 11K.

4.1.2.bank 3711CHIOE MepepaxyBaHHs KOUITIB 3a PEKBI3UTAMU PAaXyHKIB Ta y CTPOKH,
BKazaHi B 3asBi KiieHra.
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[lepepaxyBanHs 3A1HCHIOIOTHCS B MEKaX TOCTYMHOTO 3QJIUIIKY BIACHUX TPOLIOBHX
KOLITIB Ha BiANOBIAHOMY PaxyHKy. [lepepaxyBaHHs He 31MCHIOIOTHCA 32 PaXyHOK KOLITIB
OBepapadTy, BCTaHOBIEHOr0 Ha TakoMy PaxyHKy.

4.1.3.3a naganus nociyru «Perymnsipunii mnatix» KiieHt crutauye baHky KoMiciiiHy
BuHaropoay 3rifiHo 3 Tapudamu banky. Kowmicis cradyeTbcs HUISIXOM JOTOBIPHOTO
CIIMCAHHS.

4.1.4.bank 3000B’SI3y€ThCS MEPEPAXOBYBATH KOIITH HA KOPUCTh KOHTPAreHTIB, Y
pO3Mipi Ta 3a peKBI3UTAMH, 1110 BKa3zaHi y 3asB1 KiieHTa 3a 1aToro po6odoro JiHs, sika Oyna
BKazaHa y 3asBi KiieHTa, mpu 1iboMy:

- peryispHi miarexi 3aiicHIoThea 10 11:00 pododoro qus 3a KuiBcbkuM yacowm;

- SKIIO JaTa CHUCAHHS PEryJSIpHOTO IJIATeXy IpHUIaJae Ha HEpOOOUYHUil JEHb,
CIIUCAHHS 3/IIMCHIOETHCS B OCTaHHINM poOOYMil I€HB, 110 TIEPEAy€E AaTi CIUCAHHS, BKa3aHIn
B 3asBI;

- sKmo y Bu3HaueHy KiieHToM y 3asBi gaty cnucaHHs Ha [lorounomy paxyHKy 3
BukopuctanHsaM [IK KiieHnta HepocTaTHbO CyMH KOWITIB [l 3A1MCHEHHS 4YEproBOTO
peryjsipHOro IJaTexy Ta Komicii baHKy, CIHMCaHHS LbOro IUIATEXKY y L0 JaTy HE
3MIACHIOEThCS. baHK 1I0JleHHO OyAe MOBTOPIOBATU CHPOOY CHUCAHHA MPOIYLIEHUX
ratexiB, moku [loTounuii paxyHnok 3 Bukopuctanasam [1K KiieHTa He mOMOBHUTHCS HA
HeoOxigHy cymy. [lpm upomy, npu HaaxomkeHHI Ha Takuil [loTouHuid paxyHOK 3
BukopuctanHsaM [IK cymu, goctaTHboi AJis CHUCaHHS, MPOMYIIEHI YeproBl IUIATEXkKI
CIUIIYThCS TOCIIJIOBHO, BIAMOBIIHO N0 BHU3HaueHUX KilleHTOM 1aT, MOYMHAIOYU 3
MEPILIOTO MPOIYIIEHOTO CIIHUCAHHS.

4.1.5.Y pa3i 3MIiHU PEKBI3UTIB paxyHKIB KOHTpareHTiB Ta/abo Kiienta, Kiient
3000B’A3Y€ThCS MOJATH HOBY 3asBY 3 3a3HAUEHHSM MPABWIBHUX PEKBI3UTIB, 3BE€PHYBILIUCH
y BignosigHe BigmutenHs banky 3a wiciiem Bigkpurts [loTodHOro paxyHKy 3
BukopuctanHsMm [IK. baHk He Hece BIAMOBITATHHOCTI 3a HEOTPUMAHHS/HE CBOEYACHE
OTpUMaHHS KOIITIB KOHTpareHTamu Ta/ado Kiientom, sikmo KiienT He moBigoMuB bank
PO 3MIHY PEKBI3UTIB BKa3aHUX BUIIIE PAXyHKIB.

4.1.6.KnieHT Mae mpaBo BIAMOBHUTHCS BiJ MOCTYTH «PerynsapHuil miatixy muisixom
3BEpPHEHHS Y BIANOBiAHE BiauieHHsa baHky 3a Micuiem BiIKpuTTs [loTOuHOrO paxyHky 3
BuxkopuctanHsaMm [1K e miznime Hix 3a 3 (Tpu) Po6oui aHi 10 1aTH MpoBEICHHS Y€pProBOr0
cnucaHHs s OQOPMJICHHSI 3asBH Ha TPUIMHEHHS TOCIYTH PETYJSIPHUX CIHUCaHb 3
[Torouynoro paxyHky 3 BukopuctanHsM [1K i3 3a3HaueHHSIM TUTaTeXKIiB, 3MIHCHEHHS SIKUX
HEOOX1THO MPUITUHUTH.

4.1.7.CTopoHHU BCTaHOBUJIH, K110 KITIEHT B O1aIbIIIOMY BiAMOBJISIETHCS BiJT OCIYTH
«Perynspauii mnatixk», TO paHime crutadeHi KilieHToM cyMH KOMICIHHOT BHHAropoju
BIZIMOBITHO 110 1.4.2.3 He miuIaraloTh moBepHEeHHIO KiieHTy.

4.1.8.Y pasi BIACYTHOCTI ycminmmHUX omepaiii «Perymsapuuii mnatix» 3a [loTounum
paxynkoMm 3 BukopuctanHsaMm [IK mpotsrom 90 kaneHmapHUX AHIB MiApsSA Ta y pasi
BiJICYyTHOCTI KowITiB Ha [lorouHoMy paxyHky 3 BukopuctanHsam [IK bank mae mpaso B
OJTHOCTOPOHHBOMY TOPSAKY BIAKIIOUUTH TOCTYTY «PerysipHuil TaTix».

4.2. ObcnyroByBanHs 3a qonomoror Konrakr-uentpy bauky.
4.2.1. Knient/lepxxarens gogatkoBoi 1K mMoxe 3BepHYTHUCH 7151 OTPUMAHHS MOCTYT
no KII banky, sikuii 311iCHIOE 00CITYTOBYBaHHS 32 BCTAHOBJIEHUM HEPETIKOM IMOCITYT.
4.2.2 Ilepenik moOCIyr BCTaHOBIIOIOThCA bankom Ta Moxe OyTu 3MiHeHUH 0e3
noBimominenHs npo ue Kuenra/ Jlepxarens npomatrkoBoi [IK. O3snaifomMmuTuchs 3
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JOCTYMHUMHU TOCTyramMu MoxkiuBo Ha OdimiitHomy caiiti banky. [locoyru HagatoThcs 3a
yMOBH ycmimHoro npoxomkennas Kiientom/ [lepxkatenem momarkoBoi [IK T[NomocoBoi
imeHTudikarmii.

4.2.3.I1Tpu 3Bepuenni Knienta no KL banky, npu ymMoBi ycHmimrHOTO mpOXOKSHHS
Kiienrom T'onocoBoi ineHtudikamii, Oynb-sika ycHa 3asBa Kiienrta (y mMexax nepesiky
nocinyr KII baHky) BBa)kaeTbCsi piBHOI[IHHOIO MHCHMOBIHM 3asiBl, HajgaHOi KilieHTOM B
nigpo3aut banka, Ta € Takoro, sika MATBEpKY€ AiiicHe BoseBusiBiieHHs Kiienra.

4.2.4 K1l banky Moxe BIJIMOBUTH y HaJaHHI JESIKUX IOCIAYT Yy pa3l HEHaJaHHS
KiieaTom Bciei 3anuTanoi iHdopmarliii ado HajgaHHS HEeBIPHOI 3anmuTaHoi iHpopmMarlii mpu
3mificneHHs ["onocoBoi ineHTudikaii Kiienra.

425Kl banky Moke BIIMOBUTH Yy HaJaHHI TOCIYyr y pasi MiJ0o3pu Ha
HEBIIMOBITHICTh 0COOM KA 1IEHTU(DIKYETHCS, 0C001, siKa € 3aKkoHHUM JepxkaTenem 1K 6e3
HaJaHHS Oyb-SKUX PO3’SICHEHB.

4.2.6.00car inentudikamiitanx manux Kiiedta, mo HamaroThes cmiBpoOiTHUKY KI|
banky npu npoBeneHH1 1'010coBo1 11eHTU(DIKALlT, 3aJI€KUThH Bl IOCIYTH, sIKa HAAA€ThCS,
Ta BU3HA4Ya€ThCs baHkoMm.

4.2.7 KnieHT MOTOMKY€EThCS Ta MOBIIOMIIGHUH TpO Te, M0 BCi Horo a3Binku 10 KIJ
banky OytyTh 3anucaHi Ta MOXKYTbh OyTH BUKOpUCTaH1 baHKOM Npy BUHUKHEHHI OYIb-KUX
criopiB 3 Kiientom.

4.2.8.Knient noromxyetsces, mo Jepxarens noaarkosoi [IK mae npaBo camoctiitHO
OTpUMAaTH TOCIYTYy Ha BHUIIEBKA3aHUX YMOBaX, KPIM MOCIYTH 3MiHU JIOOOBUX JIMITIB 3a
ITIK. JTepxxarens nmoaatkoBoi IIK He Mae mpaBo 3miHIOBaTH n000Bui jaiMiT 3a I1K. 3mina
no6osoro simity 3a [TK Mmoxe 3aiiicHIOBaTHCS JuIiie ocooucto KimeHnTom.

4.3.Mocayra «KoHcbepk-cepBicy.

4.3.1.ITlocnyra «KoHchepxk-cepBic» HamaeThes BUKIOUHO Kiientam banky, ski
npundanu IlakeTHy mpomno3uilito, TapuHul 1IaH sSKoi nepeadavae MoxIuBicTh Kiienrta
KOPHUCTYBAaTHCh MOCTYroto «KoHChepKa-cepBicy.

4.3.3./Ins 3abe3neuenns HagaHHs nocinyru «KoHchepk-cepBic» baHk mae mpaBo, a
Krnient Hagae cBoro 3rofy Ha mepenauyy naptHepy banky mepconanbHux nanux Kiienra,
30KpeMa: TMpi3BUIIa, iM’s, 1M0-0aThkoBi KilieHTa, HOMEpY KOHTaKTHOTO Tele(oHy, AaTH
HapoKeHHs1, oOpanuit KimienTom GaHKiBChKUil poayKT/Bu [1naTiHOT KapTKH TOIIIO.

4.3.4. 3a namannas nocnyru «KoHckepk-cepBicy KiieHt crumadye banky komiciitHy
BuHaropoxay 3rimHo 3 Tapudamu banky. KowmiciliHa BHHAropoja CrutadqyeThCsl MUITXOM
noroBipHoro cnucaHHs 3 IloTtouHoro paxynky 3 BuxkopuctanHam I[IK Kiienrta, a6o
TOTIBKOIO 4epe3 Kacy baHKy y mopsaky Ta Ha yMOBax, Mepei0adeHux YyMOBaMU
BIJIMOBIHOTO MPOJIYKTY.

4.3.5.AktyanbHa 1H(}oOpMaIis MOA0 BUKOpUCTaHHS mnociayru «KoHcbepxk-cepBicy
po3minieHa Ha Caiiti banky.

4.4.I1akeTHi nmocJyru

4.4.1.3 metoro HajgaHHa KiieHTaM OUIbII SIKICHMX Ta 3py4YHUX nociyr bank moxe
BIIpoBakyBaTu [lakeTH1 mpono3uuii/makeru Juist kopuctyBayis [1K.

4.4.2. 1linoBi mnapamerpu koxxHOi [lakeTHOi mpomno3ullii/MakeTy BHU3HAYAKOTHCA
Tapugamu banky Ha BU3HaueHUH nepio] yacy. BHeceHHs 3MiH y mepeiiK Ta HalOBHEHHSI
[TakeTHOT MPOMO3HUIIIT/TIAKETY 3IIMCHIOETHCS IUISIXOM PO3MIIIEHHS MOBIJOMJICHHS PO
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3mian Ha OdimiitHoMy caifti banky He menm Hix 3a 10 (gecsTh) KaJeHAApHUX IHIB JI0
BBEJICHHS B JI1I0 TAKUX 3MIH.

4.4.3 KinpKicTh Ta HanlOBHEHHS [lakeTHUX MpOMO3HIIii/maKeTiB MOXKYTh OyTH 3MiHEH1
BbankoM sik B Oik 301JIBIIICHHS, TaK ¥ B O1K 3MEHIIICHHS.

4.4.4 1lepenik Ta onuc Aitouux [lakeTHUX MPOMO3UIIN/TIAKETIB, a TAKOXK IX TapudHI
IUTAaHW PO3MILIEH] Ha JOUII OroJolIeHb B nMpuMilleHHAX banky ta Ha OdiniiiHomy cailTi
banky.

4.5. IMocayra «3ailicHenHs maTexiB 3 Bukopuctanuam Google Pay/Apple Pay»

4.5.1 bank no orpumanus Bia Kiienrta (BnacHuka KapTkoBoro paxyHky) 3asiBU IMpo
3abopony ToxkeHi3allii, HaJJalouu MOCIyTH 3a UM JloroBOpOM, BUXOJUTH 3 TOTO, 1110 KiieHT
(Bmacuuk KapTkoBoro paxyHky) He 3a0oponsie TokeHi3aliio MiIaThKHUX KapToK (B T.U.
JOJIaTKOBUX B pa3l HasBHOCTI1), odopmienux bankom 1o ioro KapTkoBoro paxyHky.
KitieHT (BIaCHUK KapTKOBOTO PAaxXyHKY) MOKe€ MOJATH 3asBY Mpo 3abopoHy TokeHizarii
BCiX 200 OKpeMHX IUIaTIKHUX KapTok, odopmiieHnx bankom mo ioro KapTkoBoro(-ux)
paxyHKy(-1B), IUISIXOM 3BEpHEHHS 0 BiAaUieHHsa baHky, B axomy BigkpuTo KapTkowii
paxyHok, abo mo Konrakr-nientpy banky 3 mpoxomkeHHsMm ineHtudikaiii. KiieHt
(BmacHuk KapTkoBOro paxyHKy) MOXKe CKacyBaTH paHillie MoAaHy HUM 3asBY Mpo 3a00pOHY
ToxeHi3arii B Toi camuii crioci0, B skuii 3asBa OyIia mo1aHa.

4.5.2 Toxkenizaris Ta orepartii 3 Bukopuctanasm Google Pay/Apple Pay BukoryoThCS
auiie 3a aiicHuMy [ImaTihKHIME KapTKaMH.

4.5.3/1ns 3nivicienHs KitienToM pospaxyHkiB 3a momomororo CepsiciB Google
Pay/Apple Pay Kiienty HeoOXiqHO 3apeecTpyBaT B HboMy [ Ll1aTikHi KapTKH, AepiKaTesieM
akux € Kiient, HagaBmu pekBizutu Takux [lnatixaux kaprok (Homep IIK, repmin aii [1K,
kox CVV2) B Mo6inenux nonarkax Google Pay/Apple Pay. [iticHicts [TnatikHOT KapTKH
MOJKe TIepEBIPATHUCS MUIIXOM 3ilicCHeHHs1 ABTOpH3allii Ta ciucanHs barakom 3 KapTkoBoro
paxyHKy MiHIMaJIbHOI CyMH. [IpoTSroM MIHIMAJIBHOTO 4Yacy 31MCHIOETHCS TMOBEPHEHHS
bankowm miei cymu Ha KapTkoBHil paxyHOK.

4.5.4bank 3miiicHioe niepeBipky, BBeaeHux Kimentom B MoGineHi gomatku Google
Pay/Apple Pay, peksizutiB [1naTi>kHOT KapTKH, a TAKOXK, Y pa3i HEOOXIAHOCTI, TPOBOJAUTH
ABtentudikaiiro Jlepxatenst KapTKu.

4.5.5ABrentudikamis Jlepkarens 3pailicHoeTbess baHkOM 3 BUKOPHUCTaHHSM
OpnopazoBoro 1uQpoBoro mnapois, HampasiaeHoro Jlepxaremto kaptku B CMC-
TIOB1JOMJICHHI.

4.5.6ITicnsa ycnimmoi peectpanii [TnarixkHoi kapTku B MoOutbHUX goaatkax Google
Pay/Apple Pay B 3axumiieHoMy cXOBHIII MOOLITBHOTO IPUCTPOIO (OPMYETHCSI 1 30epiraeThest
TokeHn. TokeH € YyHIKadbHUM Ta J03BOJisi€ 1neHTU(]iIKyBatu IlnarikHy KapTky, IO
BUKOPHCTOBYETHCS TPHU 3AIMCHEHHI MIaTexiB 3a gornomoror CepgiciB Google Pay/Apple
Pay.

45.7Y pa3i 3apeectpoBanux, y MoOimpbHuXx mgomatkax Google Pay/Apple Pay,
nekinbkox [lnarixanx kaprok Hepsxkarens [1IK Mmoxe Bubpatu oany [lnaTixHy KapTKy Juts
3MIMCHEHHS 110 HiM IMUIATEeXIB 32 3aMOBUYBAHHSIM.

4.5.8 lepxarens 3 Bukopuctanusm CepsiciB Google Pay/Apple Pay 3a momomororo
Mooineaux gogatkiB Google Pay/Apple Pay moxe:

- 3piiicHIoBaTH IaTexi yepe3 POS-tepminan, ocHamenuii Texnosoriero NFC. Ilpu
omiari Ha cymy Oimbmie 100 (cta) rpH MOTpiOHE PO30JIOKYBaHHS E€KpaHy MOOUTBHOTO
IPUCTPOIO;
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- 3A1ICHIOBATH TUIATEX1 B MOOUTBHUX JA0JaTKaX Ha MOOUIHBHOMY HPUCTPOI 1 IHTEPHET
caiitax, sSKi MATPUMYIOTh po3paxyHku yepe3 Cepsicu Google Pay/Apple Pay.

4.5.91epxatens [InaTikHOT KapTKu, 3A1MCHIOIYM IIIATDXK 3a gornomoror Cepsicy
Google Pay/Apple Pay, peectpamiro kapTku B MoOimsHUX jgoxarkax Google Pay/Apple
Pay, BukopucToBytoud npu uboMy OnHopaszoBuil nudpoBuil napois/ BigOUTok nanblid,
SKUH MATBEPIKYE BHHUKHEHHS 1 BAKOPUCTAHHS HUM aHAJora BIACHOPYYHOTO MiIMHCY.
Hepxartens [InaTikHOI KapTKH BU3HAE, IO €NEKTPOHHUN TOKYMEHT, COPMOBAHMIA IS
3aificHeHHs Tuiatexxy 3a jgonomororo Cepsicie Google Pay/Apple Pay e ananorom
BJIACHOPYYHOTIO MMiIMKUCY TTOCTABJIEHOT'O Ha MarepoBOMY HOCII.

4.5.101ns Buganenns miakmodenoi [lnatixuaoi kapTku 3 CepsiciB Google Pay/Apple
Pay snmiticHioeThcs BumaneHHs TokeHy y MmoOimsHOMY noaatky Google Pay/Apple Pay.

4.5.11BinnoBinaabHicth Jep:katens ITK

4511.1 Jlepxkarens I1K 30008’ s3anuii BugaauTH TOKeH 3 MOOUIBHOTO JOIATKY
Google Pay/Apple Pay.
45.11.2 Bupanutun moOinsHui momatok Google Pay/Apple Pay 3 mo6insHOTro

IPUCTPOIO Y HACTYTHUX BUTAJKAX:

- y BUNaAKax 371amy MoO1IsHOrO npuctporo depxkatens [1K abo migo3pu npo 31am;

- OJIEp’)KaHHS TPETIMU 0co0aMU JOCTYITy 0 MOOUIbHOTO mpucTporo Jepxkarens I1K,
a00 BUHUKHEHHS M1103pU MPO 11€ UM 1HIIE MOPYIIEHHS O€3MeKH Ta J0CTYIY A0 MOOUTBHOTO
IpHUCTPOIO Ta/abo ModipHOrO noaatky Google Pay/Apple Pay toro;

- mepen nepeaadero MoOuTbHOTO MpucTporo Jepxatens 1K B kopuctyBanHs abo y
BJIACHICTh TPETi 0c001 Ta I1HIIUM BHOYTTSAM MOOUIBHOTO MPHUCTPOIO 3 BOJIOJIHHS
Hepxatens 1K, sike BinOyBaeThCs 32 HOTO BOJICBUSBICHHSIM.

45.11.3 Bunanenus TokeHy Moxke 3maiiicHioBatrcs bankoM y pa3i 3BepHEHHs
Hepxarenss TIK go Bimminenus a6o Koortakt-nentpy banky 13 MOBITOMIICHHS Bif
Hepxarens [1K npo o3raku kommpomerarii TokeHy.

45.11.4 Hepxatens [IK po3ymie 1 mOroKyeTbest 3 TUM, 110:

- HE BCI1 IOpUIUYHI 0coOU Ta (P13MUHI OCOOU-TIIANPUEMIIL, K1 31HCHIOIOTh peai3alio
TOBapiB, BUKOHAHHS pOOIT, HaJaHHS IMOCIYT, @ TaKOXX HE BCl YCTaHOBH, SIKI HAJAarOTh
(1HAHCOBI MOCIYTH, MOXKYTh 3a0€3MEYUTH MOXKJIMBICTH OMJIaTh 3a AonoMororw CepsiciB
Google Pay/Apple Pay;

- IJIATIXHI CUCTEMH, YCTAaHOBH, SIK1 HaJat0Th ()IHAHCOBI MOCIYTH, MOXKYTh BBOJUTH
oOMEXEeHHS, 30KpeMa, 3a cyMamH orepailiii 3 Bukopuctanasm Cepsicie Google Pay/Apple
Pay Ta BCTaHOBIIIOBATH CBOT1 KOMICIT IIIOJI0 TAKKX OIEpallii;

- 3iicHeHHs ornepaitiii 3 Bukopuctanusm CepsiciB Google Pay/Apple Pay moxe OyTu
00MekeHO (DYHKIIIOHATBHICTIO MPOrpaMHOro 3a0e3MedeHHs] MOOUIBHOTO TMPHUCTPOIO, B
TOMY YHCHIi, MOOUTEHUX noaatkiB Google Pay/Apple Pay;

- JIOCTYT, BUKOPHCTAHHS 1 MOXJIMBICTh 3IHCHEHHS OMEpaliii 3 BUKOPUCTAHHIM
CepgiciB Google Pay/Apple Pay 3anexuts Bij cTaHy Mepex 0e3IpOTOBOTO 3B'SI3KY, KU
BUKOPUCTOBYETHCS [IpoBaiinepom;

- 3 OyJIb-IKMX MMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOK MOOUIBHOTO MPUCTPOIO
Hepxatens 1K, Bumoramu 10 mporpaMHoro 1 anapatHoro 3abesnedyeHus Jlepxkarens [TK
MOBUHEH 3BepTaTtuci Oe3MocepeaHbO JI0 CEPBICHOTO IIEHTPY BUPOOHHMKA TaKOTO
MOOUTBHOTO TIPUCTPOIO;

- TIOPSAJOK OTpUMaHHS 1 00poOku Oyab-skoi iHdopmallli, ska OAEPXKYETbCS Bif
[Tporaiinepa B nporieci Bukoprctanus Jlepikarenem rartixuoi kaptu y Cepsicax Google
Pay/Apple Pay, perymtoetbest loroBopom Mixk Jeprkatenem [1K i [Tposaiinepom;
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- IlpoBaiizepu MarOTh CBOI YMOBU OOCITyTOBYBaHHS 1 MOMITHKH KOHQIAEHIIIHOCTI.
[Tepenaroum 3a3HaueHUM 0cO0aM CBOT MEPCOHAIBHI /1aHi, BAKOPUCTOBYIOUH TIOCTYTH a00
BIJIBIIYIOUHM CAWTH B MEPEXK1 IHTEPHET 3a3HaueHux ocio, Jlepxkarens [IK npuiimae ix ymoBu
00CITyroByBaHHS 1 MOJITHKY KOH(D1ICHITIHHOCTI.

45.11.5 JlepkaTenb YCBIAOMIIIOE MIJBHUILIEHUNA PHU3UK Ta PO3yMIE, IO IPH
BukopuctanHi CepeiciB Google Pay/Apple Pay moctyn 10 MOOLIBHOTO HPHCTPOIO
Hepxatens [1K 6e3mocepeinbo BIUIMBaE HA MOXKIIMBICTh HECAHKI[IOHOBaHUX JlepkaTeneM
IIK omepamiii 3a IlmarikHoro kapTkoro, a omxe Jlepxkarens IIK camocriiiHO Hece
BIIITOB1IQIbHICTD 34

- KoH}1aeHIHHICTh OTHOPa30BUX MUPPOBUX MApoJIiB, napodis, [IIH-koxy Ta iHmMX
3aco0iB nmocrymy Jlepxkarens IIK mo BmacHOro MOOUIBHOTO HPHCTPOIO, MOOLIBHHUX
nonatkiB Google Pay/Apple Pay, miaTi>kHOT KapTKu;

- HasgBHICTb OOMEXEHBb JOCTYIy J0 MOOUIBHOTO TIPHCTPOIO (CHCTEMaTH4YHE
OJIOKYBaHHs TOIIO) Ta HAIIMHICTh Ta JNOCTaTHICTH oOpanux Jlepxarenem IIK 3aco6iB
OOMEXEHHs JOCTYyNy JO0 BJIACHOIO MOOUIBHOIO MNPUCTPOIO (IapoJiiB, O10METPUUHHUX
11eHTU(IKATOPIB, YaCOBUX IHTEPBAIIB OJOKYBaHHS TOLIO), 3@ HASBHICTh T4 CBOE€YACHE
OHOBJICHHS aHTHUBIPYCHUX TPOTpaM, BCTAHOBJICHUX HA BIIACHOMY MOOUTEHOMY MPUCTPOT;

- HEJIONYILIEHHS BUKOPUCTAHHS TPETIMH 0cO0aMu MOOUTLHOTO PUCTpOto [epkarens
I1K 3i BcTaHOBJICHMMH Ha HhOMY MOOLTEHUME noaaTkamu Google Pay/Apple Pay;

- 3a omepartii, 3xaidicHeni 3a gomomoror CepgiciB Google Pay/Apple Pay Ha
MoO1TpHOMY TipucTpoi Hepxkatens I1K;

- CBO€YacHe MOBIIOMJICHHS baHky mpo HeoOXimHICTh 0J0KyBaHHS TOKeHy, B TOMY
YHCIIi, ajle He BUKIIIOYHO: Y BUIMAJIKaX 371aMy MoOuUIbHOTrO npuctporo epsxkarens [1K a6o
17I03PH TIPO 371aM, 3aBOJIOIHHS MOOUTEHUM TipucTpoeM [epskarens [1K Tpetimu ocobamu,
BTpaTH a00 MOMTKOHKEHHS MOOITLHOTO MPUCTPOTO, OJEPKAHHS TPETIMU 0COOAMU TOCTYTY
710 MOO1TFHOTO MPUCTPOIO 200 BUHUKHEHHS T1I03PH MPO TI€ UM 1HIIIE TOPYIICHHS 0e3MeKn
Ta JOCTYIY JI0 MOOLJIBHOTO MPUCTPOIO Ta/abo MobinbpHoTO nonatky Google Pay/ Apple Pay
TOILIO;

- BumaneHHs TokeHy 3 MooOuTeHOrO gAomatky Google Pay/Apple Pay mnepen
BUJaIeHHAM MoOiapHOro gomatky Google Pay/Apple Pay 3 MOOGLIBHOTO HPHCTPOIO
Hepxarens 11K

- BujaneHHs MoOuTeHOro momatky Google Pay/Apple Pay mnepen mnepenaucio
MobutbHOTO npuctpoto [epxkarens [1IK B kopuctyBanHs a00 y BIACHICTh TPETii 0c001 Ta
1HIIMM BHOYTTsIM MoOUTbHOTO TipucTpoto Jepxatens [1K 3 Bomoninns depxarens [1K, sike
B1J10YBa€ThCS 32 HOT'O BOJICBUSIBIICHHSIM;

- BUKOHAHHS IHCTPYKIIH Ta mpaBuia poboTh 3 MoOOiIIbHMM jgogatkom Google
Pay/Apple Pay.

4.5.12 BiagnosinaabHicTh baHky

45.12.1 bank Bigmosigae 3a:

- 30epeKeHHs TPOLIOBUX KOILITIB HA KapTKOBOMY paxyHKy Ta BUKOHaHHS oreparii 3a
KaptkoBum paxyHkom 3a ymoBu norpumanns [epxkarenem [1K ymos Jlorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIJMIOBIIHO /IO YAHHOTO 3aKOHOIABCTBA Y KpaiHHU.

4512.2 bauk He Hece BIiAIOBIAAIILHOCTI 3a:

- poboty CepgiciB Google Pay/ Apple Pay;

- HEMOXKJIMBICTh 3iHCHEHHS omepalliii 3a gomomoror Cepsicie Google Pay/Apple
Pay;
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- Oyzab-sike OJOKyBaHHS, NPU3YNUHEHHS, aHYyJIOBaHHA a00 MNPUIUHEHHS
Bukopuctanus [TnarixxHoi kapTku 3a morromoroto CepgiciB Google Pay/Apple Pay;

- KoHbigeHIiMHICTh 1H(pOpMalii, mo 30epiraerbcs Ha MOOUTBPHOMY HPHUCTPOI
Hepxarens [1K, B MmoOinsauX nomatkax Google Pay/Apple Pay;

- MATPUMKY ONepaliiHoi cucreMu MoOiIbHOTO npuctporo Jepxarens T1K;

- nii IlpoBaiinepa abo Oynap-aKoi TpPeThOi OCOOHW, IO 3AIMCHIOIOTHCS B paMKax
obciyroByBaHHs MoOLIbHUX AoaaTKiB Google Pay/Apple Pay, cepsiciB Google Pay/Apple
Pay;

- Oynb-sKi 00CTaBUHH, SKI MOXYTbh NEpepBaTH, MEPEHIKOIUTH ab0 1HIIUM YHHOM
BIUIMHYTH Ha (yHKI[iOHyBaHHs MoOiIpHOro momatky Google Pay/Apple Pay, Cepsicis
Google Pay/Apple Pay (HemocTymHicTh Mepexi omeparopa MOOIIBHOTO 3B'S3KY,
OOMEXKEHHS 30HUM TIOKPHUTTS MeEpexki MOOUIRHOTO 3B'A3Ky, mepeboi B momadi abo
nepepruBaHHs 0€3ApOTOBOTO 3'€THAHHS);

45.12.3 baHk He rapaHTye KOH(]I1ACHIIIHICTE 1 O€3IeKy €JIEKTPOHHOI Iepeaayi
JAHUX Yepe3 CTOPOHHI MIJKIIOUEHHS, K1 He epe0yBaroTh M1l KOHTpoJieM baHky.
45.12.4 baHnk He Hece BIANOBIIAJIBHOCTI 3a MEPEXOIUIEHHS TpagiKy Mix

Hepxarenem 1 bankom TperiMu ocobamu 1 Tnogaipuie #oro aemu@pyBaHHS.
Kondinenmiitnicte Ta Oe3meka mnepenadi JaHUX 3a0€3MeuyroThCs BIAMOBIIHO 10
pernamentiB Kommaniit Google/Apple.

45.12.5 Jlepkatenb 0013HaHMI Ta MOTOKYETHCA 3 TUM, 10 HOro MepcoHalIbHI
IaHi, siki 00po0ssiroThest barnkom ta MIIC y 38’ 513Ky 13 po6oTtoro Cepeicy Google Pay/Apple
Pay, MmoxyTh OyTu 00poOJieHI Ta mepelaHi 3a MeXl YKpaiHu, SK 1€ mepeadayeHo
cranaapramu MIIC.

4.6. CucteMa JUCTAHLIHOI0 0AaHKIBCHKOI0 00CIyTrOBYBAHHSA

4.6.1.bank Hanmae Kmientam goctyn no Cucremu Ib micns npoBeneHHs BiMOBIIHOT
nepeBipku BiomocTel npo KiieHTa 13 MoJaHHIM JTOKYMEHTIB 1 BIJOMOCTEH, HEOOX1THUX
JUTsL 3’ICYBaHHSI MOTO 0COOM, CYTi AISUTbHOCTI, ()iHAHCOBOTO CTaHy TOIO, B MOPSIKY Ta
3rigHo BuUMor banky Ta mpuiimanHsa Kiientom el [1yGmiuHOT nmpomo3uilii BUKIIOYHO B
miomy. Iopsimok peectparii KopuctyBadya Ta HagaHHs JOCTyINy BU3HadaeTbes M. 4.6.95.
i€l [Ty6nignoi mpomno3wuirii.

4.6.2. lloctyn no Cucremu Ib, Hamanus bankom iHpopMamiiftHMX OaHKIBCHKHX
NoCIyT, a Takox JlucraniiitHe po3nopspkeras KopructyBaueM HOTo paxyHKaMHu, a TaKOK
BIIKPUTTS Ta OOCIYTOBYBaHHS MOTOYHHUX PaxyHKIB, PO3MIMIEHHS BKJIAAIB (IEMO3UTIB),
HaJaHHS KpPEOUTIB TOLIO, 3AIMCHIOIOTHCA BIAMOBIAHO 110 ToOJIOkKeHb wi€i [lyOmiunoi
IPOIO3HUIII].

4.6.3.Hamanns KopucrtyBauy moctymy mo Cucremm Ib He ckacoBye MOKIMBOCTI
HagaHHs KopuctyBauy GaHKIBCHKHMX MOCIYT y BiaJineHHsAX baHKy, 30Kkpema HE CKacoBye
MO>KJIMBOCTI BUKOPHCTAHHS TANEPOBUX PO3PAXYHKOBUX TOKYMEHTIB, IO HANAIOTHCSA Ta
OTPaIbOBYIOTHCS BIAMOBIAHO 7O YMOB JOTOBOpPiB, YKJIaAeHMX MiX baHkoM Ta
KopucrtyBauewm, 1m0/10 BIAKPUTTS Ta OOCIYTrOBYBaHHS MOTOYHUX PaXyHKIB, PO3MIIIEHHS
BKJIAJIIB (JIEMIO3UTIB), HAJAHUX KPEIUTIB TOIIO.

4.6.4. Hananus gepe3 Cuctemy Ib [HpopmaniitHux GaHKIBCBKUX TOCTYT, a TaKOX
JluctaHiiiine pO3NOPSAKEHHS paxXyHKaMHM 3JIMCHIOETBCS IIOAO BCIX PaxyHKIB
KopucrtyBaua, siki Oyiu BIOKpUTI HAa MOMEHT HaJaHHA HOMy JAOCTyny Ta OyAyTh B
[0/IaJIbIIOMY BIJIKpUTI B baHKy BIIIOBIIHO /10 MOJI0KEHb i€l [TyOmiyHOI mpomo3uiii.

59



4.6.5. Ilopsanok HAJaHHSA Ta BiTHOBJIEHHS JOCTYNY, 3/iliCHEHHS MEPIIOr0 BXO1Y

no Cucremnu I1b

4.6.5.1. B pamkax ctBopenHsi OOGmikoBoro 3amucy B Cucremi Ib, mpoBoautbcs
inmentudikamis KopucryBaya nuisxom HagaHHs HuM iH(opmarii npo [lnatixay kKapTky,
BJIACHUKOM $IKOi BiH € Ak KiieHT banky.

KopuctyBau Ha miacraBi ykianeHoro 3 bankom J[oroBopy it OTpUMaHHS TOCTYITY
1o Cuctemu Ib moBUHEH 311HCHUTH HACTYIIHI J1i:

[lepeiiTu Ha BeO-pecypc 3a HACTYITHUM MOCUIIAHHSIM:
https://my.unexbank.ua/

- Bukxopucratu gpopmy m1s peectpariii Ta/abo 3aBaHTaXUTH MOOUTEHMIM
3acTocyHok UnexBank 3a mocunanHsMHU, 110 BKa3aHi Ha IIboMYy BeO-pecypci

- ¥V BiamoBimHOMY Toiii, BKazaTu Homep dinancoBoro tenedoHy (JIOTIH aJis
OO61iKOBOTO 3aMHUCYy);

- BBecTH oTpuManuii Ha Homep ¢inancoBoro tenepony OmnopazoBuii OTP
naponb. KopuctyBau wmae mnepeBipuTH Ta nepekoHaTuch, mo CMC-
MOBIJOMJICHHS BianpaBieHO baHkoMm (BiANpPaBHUKOM IOBIIOMJIEHHS Mae
O0ytu 3a3HaueHo UnexBank);

- 3a 3anutoM Cucremu Ib obpatu 1 BBectu [locTiliHuii maponib A JOCTYIY B
Cucremy Ib;

- mATBepAUTH BBeAeHHS [locTiiHOrO maposto;

- OOmiKOBUH 3aITUC CTBOPEHO;

Jls inenTudikairii obmikoBoro 3anucy KiieHT MoBUHEH 3IIMCHUTH HACTYITHI JIii:

- 3a 3armutoM Cucremu Ib BBecTn moBHUi HOMep OJHI€ET 13 cBOiX IlmaTiHHUX
KapToK B baHky;

- TIATBEPAUTH BBeACHHS HoMepy [lnaTikHOT KapTKy;

- OOmnikoBHUH 3anuc i1eHTH(PIKOBAHO;

- yBidtu g0 Cucremu Ib.

[Ticns mintBepmxeHHss BBoay Howmepy ¢dinancoBoro TtenedoHy, HTPOBOIUTHCS
nepesipka icHytouoro Kopucrysaua banky 3 Bkazanum Homepom ¢iHaHcoBOro Teinedony.
Y BUIagKy HETaTHBHOTO pe3yJbTaTy mnepeBipku KiieHta oTpuMye BiATOBiIHE
[IOB1JOMJICHHS.

[Ticns BBeneHHs Homepy [lnmaTikHOI KapTKHM, TPOBOJMTHCS TIEPEBipKa Ha
NPUHAICKHICTh BBegeHOro Homepy Ilmatikuoi kapTkm Kiienty baHka 3 BkazaHUM
Homepom dinancoBoro TtenedoHy. Y BUNAAKYy HETaTUBHOTO pE3yJbTaTy MEPEeBIPKU
KopuctyBau oTpumye BiiMOBIIHE TTOBITOMJICHHS.

VY Bumnanky sikmo KopucTyBau He 3aBeplIuB Mpolenypy iaeHTudIKallii (BBeIeHHS
HoMmepy IlmarikHOi KapTku), BIH MOXKE€ TOBEPHYTHUCS [0 TpOUEAypH imeHTUIKaIlii,
yBivmoBmmw 10 Cucremu Ib 3a Bkazanum Jlorinom i [locriitHOMY maposto..

4.6.5.2. Tlicns orpumanus Kiientom Ha Homep ¢inancoBoro temedpony CMC -
noBigomiienHs 3 Oxaopazosum OTP maponem mis mepiioro Bxoxay, Kimient HaOyBae craryc
KopucrtyBaua 1 oTpuMye MOXIHMBICTD 3/1HCcHIOBaTH focTyn A0 Cuctemu Ib.

4.6.5.3. O6mikoswuii 3anuc Kopucrtysaua Cuctemu Ib Mmoxe OyTH 3a0J10KOBaHMIA:

- aBTOMATUYHO IiCls TOBTOPHUX S (W’ATH) HEBHAIMX CHOPOO BBOIY
[TocriitHOTO Maposo OO6IIKOBOTO 3aIUCY;

- aBTOMATHYHO micis S5 (m’ATH) HeBaanux cupod Broay OmxnopazoBoro OTP
MapoJIro I MATBEPHKEHHS (PIHAHCOBHX OIepallii;
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- B pyyHOMy pexumi 1o 3anuTy KopucTyBaya mUISIXOM 3BEpHEHHS Y
BiiUieHHs banky abo 10 KOHTakTHOTO LEHTpY.

Jlnst BinHOBIEeHHs Aoctyny 10 Cucrtemu Ib, akmo Takuid goctyn Oyino 3a0J10KOBaHO
(mpunHEHO) Yepe3 OOCTaBMHM Ta B TMOPSIAKY, [0 Bu3HadeHi 1ieto [lybmiuHorO
pomno3ullie€ro, abo y pasi Brpatu (3a0yBanHs) KopuctyBauem ioro Inentudikamiitnux
JAaHUX, OCTaHHIMA Ma€ 3BepHyTHUCA 110 BiaaiaeHHs banky abo KoHTtakTHOTrO LIEHTDY.

4.6.5.4. 3apeectpoBanuii KopucTyBau Mae MOXIJIMBICTH 1HIIIIOBAaTH MPOLEAYPY
BIJTHOBJICHHS BTpaueHoro goctymny 1o Cucremu Ib. [Tpu nboMy a1 BCTAaHOBIIEHHS HOBOTO
[TocTiftHOTrO MapOII0 JOCTYIy HOMY HEOOXITHO MOBTOPHO MPONTH MPOLEAYPY CKHUIAHHS
napoito. B skocTi anpTepHatuBHOro BapiaHTy, KopucTyBau mMoske 3amuTaTH CKUJAHHS
[apoJIl0 Ta BIANPABIEHHS WOMY HOBOTO MAapoJif0 JUIs JOCTYIy Yepe3 3BEpHEHHS [0
BiaaiieHHs banky a6o KoHTakTHOTO HEHTDY.

OTtpumasmm komaHay Ha Bxij, Cuctema Ib 31ilicHIOE IepeBipKy KOPEKTHOCTI
[nenTudikaniitnux nanux Kopucrysaya.

Axmo 3a3naveni KopucryBauem gaHi He kopekTHi, bank 3a nonomorow Cucrtemu I1b
BiaMoBisie KopucryBauy y 3aiiicHenHi goctynmy no Cucremu Ib 1 mpononye Kiienty
MOBTOPUTH CIIpoOy BXOAY.

Y pa3i 3azHadeHHs KopucTyBaueM KOpEeKTHMX [JaHMX baHK Hamae J03Bid
KopucryBauy Ha 3mificieHHs goctymy no Cucremu Ib Ta BHcTaBnse BUMOTY 3MiHHUTH
[Tapons o Bxony.

4.6.5.5. SIkuto mpu HaJaHHI JO3BOJIY Ha 3A1HCHEHHS Mepiioro aoctymy a0 CucreMu
Ib, bank He BHcTaBisie BUMory 1moj0 3MiHu OgHopazoBoro OTP mapomto s BXody, TO
KopuctyBau Mmae HeraitHo moBigoMuTH baHK mpo Taky cUTyallito, 3BEpHYBIIUCH IO
Konrakt-nieatpy banky Ta 3a6ioxyBatu cBiit qoctyn g0 Cucremu Ib.

4.6.5.6. Y pa3i BinmoBu KopucryBaua 3 Oyap-skux npuduH 3MianTa OJTHOpa30BUN
OTP napons 11 nepioro Bxoay Ha inmmii, Cucrema Ib e gae moxxnuBocti Kopuctysauy
oTpumaTu Oyab-saKy mnependauveny 1iero IlyOmiyHoro mnpomnosuiiero mocayry. [ns
3niicHeHHs noctyny Ao Cucremu Ib B mogansmomy KiieHT mae 000B’SI3KOBO IPOWTH
npoleaypy NEPIIOro BXOy, BU3HaUYeHY 1ieto [TyOaigyHO0 Mpono3uli€o.

4.6.5.7. Y pa3i HEBIAMOBIIHOCTI JaHWX, 3a3HaueHUX KIlieHTOM Tipu peecTparii B
Cucrewmi Ib, iHpopmarii, mo mMictuThes y cucteMax banky, ocranniil BinMoBisie Kiienty
y BIIHOBJIEHHI JOCTYIY, Mpo 110 noBigomiisie KiieHTa HUIsiXoM BUBEICHHS BIAMOBIIHOTO
iH(popmaliiiHoro noBigomiieHHs Ha ekpan Cuctemu Ib.

4.6.5.8. B pazi 3minu Homepy dinancoBoro tenedony KopuctyBada, BU3BHa4YE€HOTO B
JloroBopi abo0 IHIIUX JOKyMEHTaX, IO 3amoBHIOIOTHCS KilieHTOM mNpu KopuCTyBaHHI
OankiBchbKUMHU TTocyramu, KopuctyBad 30008’ si3aH1 3aBY4aCHO MOBIIOMUTH 1po 11e bank
NUITXOM 3BEPHEHHS N0 BiAAUICHHS baHKy (3 macmopToM) Ta MOJaHHs 3asBU Ha 3MiHY
Howmepy ¢dinancoBoro tenedony 3a BcTaHOBICHOIO bankoM (opmoro.

4.6.5.9. CtopoHU TOTOKYIOThCS, IO 3BepHEHHS KopucryBaua, SKOMy HaJaHO
noctyn g0 Cucremu Ib, no Bigainenns banky 13 3asBoto npo 3miny Homepy ¢dinancoBoro
tenepony KopucTyBaua BBa)KaeTbCS HAJEKHHMM MOBIIOMIICHHSIM Mpo 3MiHy Homepy
¢dinancoBoro Tenepony KopucryBaua ta He noTpedye BHeceHHss CTOpOHAMU BiJIIOBITHUX
3MmiH B [loroBip.

4.6.5.10. BignoBiganbpHICTD 3a 30UTKH, 3aBJaHl HECAHKIIIOHOBAHUM a00 HEHAJIECKHUM
BukopuctanusMm Jloriny KopuctyBaua, 3apeectpoBanoro Homepy ¢dinancoBoro teiaedony
KopucrtyBaua ta/abo OmgnopazoBux OTP maposiB mokjiagaeTbcsi BUKIIOYHO HAa CaMOIo
Kopucrysaua.
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4.6.5.11. V pizaux Cucremax Ib crBopenns OOGmikoBoro 3amucy, iaeHTH(IKaIsA

(Bepudikarisi) Kiienta Moxe 3A1iCHIOBATHCS Y 1HIIHIMA CIOCi0, HIX nepea0ayeHnii BUIIIE.
4.6.6. Bumoru banky om0 00;1agHaHHS Ta MPOrPAMHOIO0 3a0e3neYeHHsl, 110

BUKOPUCTOBYIOTHCA KopucryBauem s 3aiiicHenns gocrymy 10 Cucremu Ib:
4.6.6.1. Ha xomn’torepi KopuctyBaua Mae OyTy BCTAaHOBIIEHO OyAb-SIKHI 3 Cy4yaCHUX

opayzepiB (Edge, Chrome, Mozilla Firefox, Opera, Safari) octanuboi Bepcii, 10CTyHO1 Ha

BCIX Bepcisx onepauiifaux cuctem MacOS abo Microsoft, miarpumka sskux He 3ylMHEeHa 1X

BUpOOHUKOM. [[7151 po60TH Ha MOO1UTBHOMY TIpHUCTpoi MobibHUX 3acTocyHKIB Cuctemu Ib

HeoOX1/1Ha orepariitHa cuctema Android Bepcii 5.1 1 Bumie a6o 10S 10 1 Bue.
4.6.7.Pexum poootu Cucremu Ib:

4.6.7.1. Cucrema Ib moctymHa Ha BeO-pecypci 3a HACTYNHHM IOCHUJIAHHSIM:
https://my.unexbank.ua/ koxxaoro mHs miyog06080 (3 00:00 1o 24:00 6e3 BUXITHUX), KPIM
BHITAQJIKIB, ependadeHux 1. 4.6.7.2. miei [1y6miunoi mpomno3uiiii.

4.6.7.2. bank 3anuiae 3a coO00I0 MPaBO BUKOHYBATH perjaMeHTHI poboTu 1o Cuctemu
Ib npotsirom 8 (BocbMM) roAuH NiAPAT KOKHOTO KAJICHAAPHOTO TUXKHS 0€3 TOTIEPEAHHOTO
noBigomiieHHsa/noromxkenHsa Kopucrysaua. I1ig yac pernamentux pooit Cucrtema Ib 6yne
HE JIOCTYIHA JJIs1 KOPUCTYBaHHS.

4.6.9.KopuctyBa4 3000B’si3aHMI:

4.6.9.1. 3abe3neynT HEAOCTYIHICTh [MeHTH(IKAIMHUX JaHUX OIS TPETiX oci0, B
TOMY YHCJII YIEHIB BJACHOI POJIMHU, 30KpeMa He 30epiratu y Biakputomy Bual [lapons aiis
Bxony 10 Cucremu Ib Ha Oynb-sikoMy HOCIT (HanepoOBOMY, €JIEKTPOHHOMY TOIIIO).

4.6.9.2. VYV Bumaaky Mmao3pH IIOAO HECAHKIIOHOBAHOTO  JIOCTYIy  JIO
[nenTudikamifHUX AaHMX, a TAKOX y BUMNAAKY BTpaTu (Kpaaikku) [neHtudikamiifHux
naHuX Ta/abo BTpaTth KOHTpoito Haa Homepom dinancoBoro tenedony, abo mnpu
BUSBJICHHI BUNAJKIB MPOBEeACHHS Mo paxyHKy KopucrtyBaua onepaiiii, mo He OyJiu HUM
CaHKIIIOHOBaHi, HeraHo 3BepHyTHCS a0 KoHTakT — mnentpy banky 3 BuUMOroro
3abnokyBanHs goctymny 1o Cucremu Ib. I1pu 3BepHenni o tenedony B bank Kopucrtysau
3000B’s13aHUI IPOUTH MPONEAYPY iAeHTUdIKAIT Ta MTpU HEOOX1AHOCTI HAJAATH JA0JATKOBI
B1JIOMOCTI IIpo cebe.

4.6.9.3. Ha nepury Bumory banky (B ToMy 4ncIIi BUCTaBIEHY 3a 10MoMOroio Cuctemu
Ib) 3minutu IMapons s Bxomy mo Cuctemu Ib. Bynb-sxuit HoBuit [lapons mis BXoay B
Cucremy Ib Mae BignoBigaTi BuMoram wiei [1y0aiuyHOT mpono3uiii 10 maposiiB Ha BXiJ B
Cucremy Ib.

4.6.9.4. HamaraTtucss MakCHMaJIbHO 3MCHIIMTH BUMNAAKW 3IIMCHEHHS JOCTYMY [0
Cuctemu Ib 3 poGodoro wicus (KoMIT'OTepa, MOOUIBHOTO Tele(OoHy TOINO), 10
3HAXOAUTHCS ab0 MOXKE 3HaXOAUTUCh IMo3a KoHTpojieM KopucryBaua, 30kpema B
IPOMAJICBKUX MicCIsIX (KiIyOu, Kade, roTeni Tolo), y APY3iB TOIIO, HAJAIOUU TepeBary
nocryny no Cucremu Ib 3a nomomoror BIacHOrO NEPCOHATBLHOTO KOMITIIOTEpa Ta
MOOUTBHOTO TeneOoHy.

4.6.95. KopuctyBau MOTO/KYETHCA 3 TUM, IO PO3yMi€ BCl PHU3UKH, TOB'SA3aHI 3
posromnomennsm [lapomo s Bxony B Cucremy Ib, Homepy dinancoBoro renedony
KopucryBaua ta/a6o Onnopazoux OTP nmapomnis, a Takox Oyab-axoi iHpopMarlii mpo cBoi
PaxyHku, 1110 € 0aHKIBCBKOIO Ta€EMHUILIEIO, MPU 311McHEHH] goctyny 10 Cuctemu Ib He 3
BJIACHOTO KOMIT foTepa abo MOOUTEHOTO TenedoHy, Ta HeCe BCIO BIAMOBIJANTBHICTh 32 TaKi
BUTIAKH.

4.6.96. KopucrtyBau MOTOKY€EThCA 3 TUM, LI0 PO3yMi€ BCl PU3UKH, IMOB'A3aHI 3
HETOB1IOMJICHHSIM 200 HECBOEYACHUM MOBIIOMJIEHHSIM HUM banky mo0 3Minu Homepy

62



https://my.unexbank.ua/

¢inancoBoro tenedony. KopuctyBau Hece BCIO BIAMOBIATIBHICT Ta 3BUIbHSIE baHk Bij
OyIb-sIKOi BIANOBIAAIBHOCTI, 110 MOXE BUHUKHYTH Y 3B’SI3KYy 3 BIAINpaBIEHHSM baHkoM
Opnnopazooro OTP mapomto na Homep ¢inancoBoro tenedony.

4.6.9.7. KopuctyBad MOTOKY€EThCS 3 THUM, LIO0 PO3yMi€ BCl PHU3UKH, MOB'A3aHi 3
3aBaHTaXeHHsIM MoOuibHOro 3acrocyHky Cucremu Ib Ta KOpUCTyBaHHSIM TakuM
J0JIaTKOM Ha CBOEMY MOOUIbHOMY npucTpoi. KopucTtyBau Hece BCIO BiJMOBIJAIBHICTh Ta
3BUIbHSAE baHk Bij OyJb-AKO1 BIAMOBINAJBHOCTI, IO MOXKE BUHUKHYTH Y 3B’SI3KY 3
BukopuctanHsiM Cuctemu Ib, moctyn no sikoi OyJi0 OTpUMAHO MIJISXOM 3aBaHTAXKEHHS
MobinbHoro 3actocynky Cucremu Ib.

4.6.9.8. He nepenaBatu TpeTiM ocodam KoH}iaeHiiHY iHpopmariito ipo Cuctemy Ib
(To6TO 1H(DOpMarIito, mo Moxe 3amkoautu KopuctyBauy ta/abo banky, 3oxpema, JloriH,
oynp-sxuit OnnopazoBuii OTP mapons, Ta [lapons ans Bxoay B Cuctemy Ib Toro).

4.6.9.9. OOGmamnatu cBoe poOoue wmicie (KOMITI0Tep, MOOUTBHMIA MPUCTPIi)
HaJIe)KHUMH 3ac00aMH aHTHUBIPYCHOTO Ta MEPEKEBOI0 3aXUCTY.

4.6.9.10. KopuctyBau MOTrO/Ky€EThCSI 3 TUM, IO PO3YMi€ BCi PU3MKH, MOB'sI3aHi 31
3aiicHeHHsM noctyny o Cuctemu Ib depe3 poOoue micue (KOMIT'OTEp, MOOUIbHHIA
IPUCTPIH TOIIIO0), 110 HEOOJaHAHE 3aC00aMH aHTUBIPYCHOTO Ta MEPEXKEBOT0 3aXUCTY, Ta 3
THM, 10 HECE BCIO BIJIMOBIIAJIBHICTD Ta 3BUIbHAE baHk Bij Oy/1b-sIKO1 BIAMOBIAAIBHOCTI 32
HACJIIJIKH, OB’ sI3aH1 3 BI/ICYTHICTIO aHTUBIPYCHOT'O Ta MEPEKEBOI0 3aXUCTY.

4.6.9.11. Heraitno 3a6noxkyBatu cBiii poctyn ao Cuctemu Ib, sikmo Kopucrysauy
HEBIJIOMO MICIIE3HAXOHKEHHSI MOOUTBHOTO TenedoHy, HOMEp SKOro Oyjao BH3HAYCHO
KopucryBauem sik Homep dinancoBoro tenedony.

4.6.9.12. 3aiiicHIOBaTH OIUIATY MOCTYT 3 HajaHHs goctymy 1o Cuctemu Ib (skiio me
nependadeHo Tapudamu banky), a Takoxx 371HCHIOBaTH OIUIATy OaHKIBCHKUX TOCIYT,
HagaHuX 3a gornomoroto Cuctemu Ib BiMOBIIHO 10 YMHHUX HA MOMEHT HajaHHs bankom
BimmoBigHOT OaHkiBchkoi mociyru TapudiB banky. Ilpuemnanus mo tiei [lyGmiunoi
npono3utlii KopuctyBau 0e3BIIKIMYHO JIOopydae, a baHk 3000B’s3y€ThCs 3/1HCHIOBATH
JIOTOBIpHE CIUCAHHS TpomoBUX KomTiB 3 [lorounux paxynkiB KopucrtyBaua B paxyHOK
orutatu noctyny no Cuctemu Ib ta/abo naganux 3a nonomororw Cucremu Ib 6aHKIBChKUX
MOCITYT.

4.6.9.13. HeyxuibHO JOTPUMYBATHUCH IHIIMUX MOJIOkKEHb Ta BUMOT Ii€i [1yOmigHoi
MIPOTO3HUIIIi.

4.6.10. baHk 3000B’SI3y€TbCS:

4.6.10.1. 3abe3neuyBatu goctrynHicte Caiity Cuctemu Ib B mepexi IHTepnert, a
takox pyHkiionyBanHs Cuctemu Ib BianmosigHo m0 miel [Ty6miunoi npomno3uirii.

4.6.10.2. TlpuitmaT 10 BUKOHAaHHA Ta BUKOHYBAaTH EIEKTpOHI poO3paxyHKOBI
nokymeHnTn KopucrtyBava, miarBepmkeni Omnopazosum OTP maponem, odopmieHi Ta
HagaHi KopuctyBauem BiAmoBinmHO a0 yMmoB Ii€i I[TyOniuHOl mpomo3uilii Ta YHWHHOTO
3aKOHOJIAaBCTBA Y KpaiHH.

4.6.10.3. VY Bumajky iHIIiFOBaHHS 3MiH YMOB Ta/ab0 MOPSIKY HaJaHHS O0aHKIBCHKUX
nociayr 3a gonomorow Cucremu Ib, BuzHadeHux i€ [lyOniyHOIO MPOMO3UIIIELO,
noBigomutu 1npo ue KopucryBaua y nopsaky, nepenbaueHomy ymoBamu wiei [TyOniunoi
npomno3utlii. 3aiicHeHHSIM Oy b-sK01 onepailii 3a qonomororo Cucremu Ib nicns HaGpaHHs
YUHHOCTI HOBOi penakmii 1iei [TyGmiunoi npomnosuiii KopucrtyBau miaTrBepaxye CBOE
03HAMOMJICHHS Ta MOTOHKEHHS 3 Takoro penakiiiero [1yomanoi mpomno3utlii Ta IpUUHSITTS
11 IO BUKOHAHHS.
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4.6.10.4. 36epiraTu TaeMHUITIO 100 onepaniii KopucryBaya Ta HagaBaTH BiZOMOCTI
0 HUX TPETIM 0co0aM TUIbKM Yy BHUNAAKaX, mepeadadyeHuX YWHHUM 3aKOHOJIAaBCTBOM
Ykpainu.

4.6.11. KopuctyBay Ma€ npaBo:

4.6.11.1. 3miicuioBat noctyn 1o Cucremu Ib B Oyab-sikuil yac 3a BIIACHUM
OaxxaHHsM 24 roAMHM 7 JIHIB Ha TWXAEHb 3 ypaxyBaHHsaM I. 4.6.8.2. miei ITyOmiunoi
MIPOTO3UIIIi.

4.6.11.2. B Oyap-sikuii yac 3a BIaCHUM OakKaHHSM Ta Ha BJIACHUU PO3CY] 3MIHUTH
[Tapons o5 Bxoay B Cuctemy Ib. byas-sxuit HoBuii [Taposib 1 Bxony B Cucremy Ib mae
BianoBigaTy BuMoram Iiiei [1y6miunoi mpono3wutiii 1o naposiB Ha Bxia 10 Cucremu Ib.

4.6.11.3. dopmyBaTu, MATBEPKYBATH Ta HaJlaBaTH baHKy 3a qomoMoror Cucremu
Ib EnextpoHHi po3paxyHKOBI JOKYMEHTH Ta BuUMaraTd Bin baHKy iX BUKOHaHHS
BiMoBiAHO 110 1i€i [TyOmigHOT mpoImo3uiLii.

4.6.11.4. 3a BnacauMm OaxaHHsM 3MiHUTH Homep ¢inancoBoro Tenedony,
Bu3HaueHnii KopucrtyBauem npu HagaHHi Womy goctyny Ao Cucremu Ib, 3 ypaxyBaHHSIM
NOPAJIKY BCTAHOBJIEHOT O 1i€t0 [1y01iyHO0 TPOIO3HIII€TO.

4.6.11.5. B Oyap-skuii 4Yac 3a BIACHOIO IHIIIaTUBOIO 3a0JIOKyBaTH (THUMYACOBO)
Haganuii Kopucrysauy noctyn no Cucremu Ib, moBinomuBiiu bank nmpo npuamHu Takoro
onokyBanHs. Jlis OnokyBanHs noctyny Ao Cucremu Ib KopuctyBau mnoBuHeH
3arenedonyBatu 10 Konrtakt-uieHTpy banky a0o 3BepHyTuCs 10 BigAuieHHS baHky (B
pobounii yac).

4.6.11.6. 3niiicHioBatn camocTiiHe (opmyBaHHs [lo3aueproBux Bumnucok 1o
Paxynkam, BizimoBiHO 10 yMOB 11i€i [1yOmianoi mpomno3suriii 3a nonomororw Cucremu Ib.

4.6.12. bank Mae€ npaBo:

4.6.12.1. Bumaratu Bix KopucryBaua HajaHHA HaJIEKHUM YUHOM O(OpMIIEHUX
JOKYMEHTIB — JOKYMEHTAJIbHHMX MIATBEP/KEHb EIEKTPOHHHUX  PO3PaxXyHKOBHX
JOKYMEHTIB, 10 nonepennbo Oynu nepenani KopucryBauem no banky 3a gomnomororo
Cucremu Ib.

4.6.12.2. Ha BukonanHs 3000B’si3aHb KopuctyBaua 3a [loroBopom 3iiiicHIOBaTH
JIOTOBIPHE CMHCAaHHS TpomoBUX KomTiB 3 [lorounux paxynkiB KopucTtyBaua BiAIOBITHO
110 moJiokeHb 11iel [TyOmiuno1 mpomno3uiiii.

4.6.12.3. Bigmosutu KopucryBauy y mpuiiomi Ta/abo BHKOHaHHI EnekTpoHHOTO
PO3PaxyHKOBOTO JIOKYMEHTY, HajaHoro 3a pgomomoror Cucremu Ib, y nHactymHux
BUTIAIKAX:

v’y pasi HegoctaTHOCTI Ha PaxyHky KopucTyBaua, 3 SIKOTO 3IiHCHIOETHCS TIEpeKas
KOIITIB, CYMHU KOIITIB, HEOOX1AHOT JIJIs 3/IIMCHEHHS TIepeKa3y Ta/abo cyMu, HEOOX1THOT JIst
CIUTATH KOMICIHOI BMHAropoJau 3a 3J1MCHEHHs Takoi omeparii (Ko 1e nepeadayeHo
Tapudpamu banky, YUHHUMH HAa MOMEHT BHMKOHaHHS EJEKTPOHHOro pO3paxyHKOBOTO
JIOKYMEHTY);

v'y pasi HenoBHOro (HeBipHOro) 3a3HaueHHs KopHCTyBayeM pEKBI3UTIB
EnexTpoHHOr0 po3paxyHKOBOTO JOKYMEHTY;

v’y pasi HeBiamoBigHocTi EIeKTpOHHOrO PO3paxyHKOBOIO JOKYMEHTY YHMHHOMY
3aKOHOJIAaBCTBY Y Kpainu Ta/a0o miit [1yOniuniit mpono3uiii;

v’y pasi, ko EnekTpoHHHI pO3paxyHKOBHU JOKYMEHT Iepeabadac 3MiiCHEHHS
omepailii, y4aCHUKOM a00 BHUTOJ00JIEPKYyBaUeEM 3a SIKOKO € 0c00a, SIKY BKJIIOUEHO [0
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nepeiKy ocid, MOB'S3aHUX 13 3AIMCHEHHSIM TEPOPUCTUYHOI IISUNIBHOCTI ab0 HasBHI
CHIBIAJIIHHA 3 TaKUMH ONEpaLisIMU IIOJ0 SIKUX baHKy He HaJlaHO JOJAaTKOBI JOKYMEHTH
JUIA 1X CIIPOCTYBaHHS,

v’y pasi, skmo EJeKTpoHHHWI pO3paxyHKOBHU TOKYMEHT Iependadae mepexas
KOIITIB, 3/IIMCHEHHS SIKOTO0 3a00POHEHO YMHHUM 3aKOHOJIABCTBOM YKpaiHM (30KpeMa Ha
KOPHCTB 0C10, IKI HE MalOTh IPAaBO OyTH OTpUMYyBadaMH KoITiB BiJ KopucryBaua To11o).

4.6.12.4.3a6nokyBatu noctyn KopucryBaya mo Cuctemu Ib y pasi nacranns Oyjb-
SIKO1 3 HACTYITHUX YMOB:

v’ 3pilicHeHHs 5-u (I1’sTH) MOCILIF HeBaanux crpob Beoay Oaropazosoro OTP
apoJIio;

v’ 3pilicHeHHs 5-u (I’ATH) TIOCIIUIL HEBAAIMX cripod BBOxy Ilapois 1t BXomy;

v mopytrerns KopucryBadem abo cripoOu MOpyIICHHS yMOB O€3IEKH JOCTYITY 0
Cucremu Ib;

v' 3nificuenns KoprctyBaueMm i, 110 MEPEIIKOKAIOTh BUKOPUCTAaHHIO CHCTEMH
Ib inmmmu KopucrtyBauamu;

v’ mecmwiati KoprcryBadem 3a mociayru banky (KOMiCiifHOT BHHATOPOIH TOIIO);

v’y pasi HeHaganus KopucryBaueM Ha BUMOTY BaHKy JOKYMEHTIB, HEOOXITHHX
JUTSl BAKOHAHHSI BUMOT YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHu;

v’ Ha mizacrasi 3asBu/TenegpoHHoro 3sepHenns Kopucrysaua.

4.6.12.5. 3miiicaroBat MojaepHizarito Cucremu Ib Ta/abo BrpoBaKyBaTH ii OLIBIIT
JIOCKOHAJTI BepCii.

4.6.12.6. 3mificHoBaTH TUMYacoBy 3ynuHKy Cucremu Ib 11 mpoBeneHHs
npo(UIaKTUYHUX POOIT, TpH LBOMY 3a3HayeHl Ali He MNOTPeOyITh MONEPEIHbOrO
noBijioMJeHHs/moroxeHHss KopucryBaua.

4.6.12.7. Bumaratu B mepeadauyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH BUMAIKaX
HagaHnHs KopucrtyBauem noaatkoBoi iH(popmarii Ta BIANOBIIHUX JOKYMEHTIB MO0
oneparriii Kopucrysaua.

4.6.12.8. B Oynp-sikuif 9ac B OJHOCTOPOHHBOMY TOPSJIKY 3@ BJIACHOKO 1HII[IATHBOIO
npunuHuTH Aoctyn KopuctyBaua no Cucremu Ib, monepeausmm mpo e KopucryBaya 3a
10 (mecsaTh) KaJeHAAPHUX JAHIB nUIIX0M BianpaeneHHs CMC -moBinomienHns Ha Homep
¢diHaHCOBOTO TENEPOHY KOPUCTYyBAya.

4.6.129. bank Moxe  3mIMCHIOBATH  3amUC  OyIb-IKUX  TelaedOHHUX
neperoBopis/po3moB 3 KopuctyBadem, moB’s3anux 3 o0ciayroByBanHsM B Cuctemi Ib, Ha
Mar"iTHUM abo0 €NEeKTPOHHUN HOCIH, Ta 3r0J0M BHUKOPHCTOBYBATH TaKi 3aIUCH B SKOCTI
noka3iB. KopucryBau mOrojxyerbcs BH3HABaTH JaHi m1po omepaimii mno PaxyHky
KopuctyBaya, y T.4. MO MOTOYHOMY paxyHKY 3 BHKOPHUCTAHHSIM IUIATKHOI KapTKU Ha
€JIEKTPOHHHUX HOCISIX 1HQOpMaLi B IKOCTI I0Ka31B MPU BUPILICHH] CIIOPIB.

4.6.12.10.PeanizoByBaTi iHII TpaBa BU3Ha4YeHI UM JloroBopoM Ta YHMHHUM
3aKOHOJIABCTBOM Y KpaiHH.

4.6.13. baHk He Hece BiINMOBiIaIbHOCTI:

4.6.13.1. 3a TOMHJIKH, 3aTPUMKH, HEMOKIIUBICTb 3/11cHeHHs KopucTyBauem nocTymny
no Cuctemu Ib Ta Hananusa 1o banky EnekTpoHHUX po3paxyHKOBUX JOKYMEHTIB, @ TAKOX
BC1 HEeraTUBHI Hachigku (30utku, cnpuunHeHi KopucryBady Ta/abo TperiMm ocobam), 110
OB’ sA3aHi 3:

v/ HE3aJI0BUILHOIO SIKICTIO TIOCHYT 3 HajgaHHs KopucTyBady IOCTYIy J0 MEpEKi
[HTEpHET Ta 1HIIMX KaHaJIIB 3B 3Ky, HEOOX1IHUX Ui KopucTyBaHHs Cuctemoro 1b;
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v HCHAIC)KHUM  (QYHKI[IOHYBaHHSAM  [POTPAMHOTO  3a0e3MEUYeHHs, IO
3acTOCOBYETHCS sl podoTH 3 Cuctemoro Ib, akmio 3a3HadeHe mporpaMHe 3a0e3MedeHHs
HE BIJHOCUTBCS JO TaKoro, IO Haaaerbcs bankoM BiamoinHo A0 wiei [lyOmiunoi
POMO3HUIIIi;

v’ BukopuctanusmM Cuctemun 1B KopucryBauem 3 TOpPYHIEHHSM YMOB i€l
[1y6niyHO01 npono3uuii;

v HEHAJIC)KHUM  aHTHUBIPYCHHM Ta/ab0 MEPEXEBUM 3aXHCTOM KOMIT'IOTepa
(MoOOGLIBHOTO TenedoHy TOIIO), 0 BUKOPUCTOBYEThCS KopucTyBaueMm;

v/ HecnpaBHicTIO Ta/abo  aedexkramu  oOnaguanHs  KopucryBaua, #oOro
HENpPaBUWIHLHOTO a00 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS;

v HenaaxomkenusiM CMC-nioinomiennst KoprctyBauy uepe3 Mepexy oneparopa
MOOLUTBHOTO 3B’SI3KY 3 HE3aISKHUX BiJl baHkKy mpuyuH;

v/ BIICYTHICTIO €JIEKTPOCHEPTI], IHIINX JUKEPEIT KUBICHHS Ta BUHUKHEHHS 1HIIMX
HE 3aJeXHUX B banky oOcTaBuH;

v/ HasIBHICTIO 1HIIMX TO/IiM, 0 TIepeOyBaroTh M03a MEKaMu BILTHBY BaHKYy.

4.6.13.2. KopuctyBau yCBIJOMIIIOE BIAIMOBITHUN PHU3WK, CAMOCTIMHO 1 B TIOBHOMY
o0cs131 Hece BiATOBIAIbHICT 32 BC1 HACIAKY, CIPUYHHECH] BU3HAYeHUMHU B 11.4.6.14.1. mi€i
[1y6niyHO1 mpono3ullii 0OCTaBUHAMMU.

4.6.13.3. 3a ymkomkeHHs ooOsanHanHs KopuctyBaya abo iHdopwmarlii, 110
30epiraerbecsi B obnagHanHl KopucryBaua, 3a 0Oe3nexky MmporpamMHOro 3a0e3nedyeHHs Ta
nepcoHanbHOTO Komm'torepa KopucrtyBaua (MoOuTbHOTO TenedoHy TOINO) BiJ PI3HUX
BIPYCIB ¥ 1HIIIMX MMOIIKOJI)KEHb.

4.6.13.4. 3a neBukoHaHHs EnexTpoHHHX po3paxyHKOBHUX JoKyMeHTIB KopucryBaua,
K110 Ha PaxyHok Oyj10 HaKJIaIeHO apemT BiAMOBIIHO 1O BUMOT YMHHOTO 3aKOHOJIaBCTBA
VYkpainn abGo omepamii mo HboMy Oynu mnpusynuHeHi KopucryBauem B MOPSIKY,
nependadeHomy 1ieto [TyOmiaHO0 MPOTO3UITIETO.

4.6.13.5. 3a He ¢QyHKIIOHyBaHHSI Ta/ab0 HEKOpEeKTHEe (YHKIIOHYBaHHS 3ac00iB,
IPOJIYKTIB, TOCIYT TOILO, 32 JOMOMOTror0 skux Kopuctysau 3aiiicHioe noctyn a0 CucreMu
Ib, mo 3abe3neuyroThCsi TPETHOI CTOPOHOK (TIpoBaiiepoM MOCAyr mepexi [HTepHer,
OMepaTopoM MOOUIBHOTO 3B’ 513Ky TOIIO).

4.6.13.6. 3a BukoHaHHA ENeKTpoHHUX pO3paxyHKOBUX HokyMmeHTIB KopucryBaua,
30KkpeMa Ha cmucaHHs komTiB 3 Paxynky KopucryBaua, mo Oynu HE3aKOHHO
(HecankiioHoBaHo) odopmieHi Ta HajxaHil 10 banky 3a gomomororo Cuctemu Ib, sxino
OnnopazoBuit OTPnaposs, sIKuM MiITBEPHKEHO TaKl TOKYMEHTH, € MPABUIbLHUM.

4.6.13.7. 3a Hacnmigku HecBoeuyacHOro moBimomsieHHs KopuctyBauem banky mpo
BTpaTy (Kpanbkky) [neHTtudikamiiinux manux Ta/abo BTpaTH KOHTpoito Haa Homepom
¢dinancoBoro TtenedoHy, Ha SKANU 3AIHMCHIOEThCA Bignpasnenas OpHopazoBoro OTP
apoJIio, PO HEBIPHO MPOBEICHI orepallii Ta mpo cnpodu HECAHKITIOHOBAHOTO JOCTYITY 10
Paxynky KopuctyBaua (a00 mpo 3aiiiCHEHHSI TAaKOTO JIOCTYIY), 30KpeMa 3a HACIiKA BCiX
onepauii, 3aiiicHenux 3a gonomororo Cucremu Ib 3 Bukopuctanusm IneHtudikamiiftaux
naHux Tta/abo Homepy ¢inancoBoro tenedoHy, Ha SIKAWA 3IMCHIOETHCS BIAMPABICHHS
OpnnopazoBoro OTP mapoito 10 MOMEHTY MOBIIOMIIEHHS Npo e banky ta Bopogosx 1
(oaHi€l) ronMHM 3 MOMEHTY HAJIXO/IPKEHHS JAHOTO MOB1AOMIIEHH 10 baHky.

4.6.13.8. 3a HeBuKoHaHHs EJeKTpOoHHUX po3paxyHKOBHX JOKyMeHTIB KopucTyBaua,
K1 HaIAILTK 70 baHKy He B IOPSI/IKY, BCTAHOBJIGHOMY 11i€t0 [1y0I119HOI0 MPOIIO3HITIETO.

4.6.14. Hananus 0aHKiBCcbKMX Mocayr 3a gonoMorow Cucremu Ib.
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4.6.14.1. Bigmosimao mo miei ITy6miunoi npomo3umii KopuctyBady 3a gomomMoroto
Cucrtemu Ib MoxyTh OyTH HaiaHi HACTYIHI OAHKIBCHKI MOCITYTH:
4.6.14.1.1. Indopmaniiini 6aHKIiBCbKi MOCTYIrH:

v Tlepermsin 3arajipHoi iH(pOpMAIi (ZOCTYMHI MO paxyHKax CyMH, OaJaHCH
pPaxyHKIB, CyMH KpeIuTHOI 3a00proBaHoCTi TOIIO) 3a paxyHkamu KopucryBaua, 3a
paxyHkamu po3mimiennx B banky Bkianis (neno3utis) KopucrtyBaua, a Takox iHpopMmarii
npo HagaHi KopuctyBauy KpeauTy;

v Ilepernsan Ha KapTi MicClI€3HAXOMKEHHs Ta iH(OPMALi0 IPO BimgiIeHHS Ta
0aHKOMAaTH, a TAKOX MOXMJIHMBICTh MPOKIJIAJAHHS MapHIPyTy A0 00 €KTYy, SIKAU I[IKABUTh
Kopucrysaua.

v’ Ileperisi akTyaabHUX KypciB BaIOT baHky.

v Ilepernan HoBuH banky.

v’ Tleperusi noBigomiens Big banky OyIb-IKOro 3MicTy.

v Tlepermsin 3aransHOi iH(pOPMAIT PO aKTHBHI IUIATIKHI KapTKH, €MITOBaHI 10
paxyHkiB KopucryBaua.

v’ Tleperusiz icTopii omepariiii 3a paxynkamu Kopucrysaya.

v Ilepernsn indopmarii mpo 3a0IOKOBaHi TIPOIIOBI KOIITH Ha paxyHKax
Kopucrysaua.

v Tlepermsn indopmarii mpo EnexkTpoHHI po3paxyHKOBI TOKYMEHTH, MO OYJI0
chopmoBaHo, HajaHo banky 3a qonomororw Cuctemu Ib, Ta 1110 O4YIKYIOTh HA BUKOHAHHS
bankowm.

v  ®opmyBanns Bunmcku ta/a6o [Toszaueprosoi Bunucku no PaxyHkaMm BignoBigHO
no Tapudis banky.

4.6.14.1.2. Ilocayru 3 JluctaHuiiiHOro po3nopsiizkeHHsl paXyHKaMM

v’ Tlepekasu KOIITIB MiK BIIACHMMH paxyHkaMu KopucTyBaya, 110 BiKpHUTi B
banky, a came:

-niepeka3 kowTiB 3 [loTounux paxyHnkiB KopuctyBaua Ha 111 [loTouni paxyHku
KopuctyBaua (BkiIt0yarouu noraiieHHs 3a0opropasocti 3a [lorounum paxyHkoM
3 BuKkopucTtanHsM KpenutHoi kapTku Ta HecankioHoBaHUM oBepapadTom);

-niepeka3 komTiB 3 [loTounux paxynkiB KopucrtyBaua, B T.4. 3 BUKOPUCTAHHSIM
[IK Ha paxyHKW A TMOTAlIEHHsS 3a00pProBaHOCTI 3a KpeIUTaMH, HaJaHUMU
bankom KopuctyBauy (moraimieHHs: 3a00proBaHOCTI 32 KpEAUTaMU);

-niepeka3 komtiB 3 [lotounux paxyHnkiB KopucrtyBaua, B T.4. 3 BUKOPUCTAHHSIM
[1IK na ¥oro BkiagHi (AEMO3WTHI) paxyHKIB — BHUKJIIOYHO Yy pasi, AKIIO TaKi
orepailii nepeadayeHo AHKETOI0-3asBOI0 Ha YKJIaJIaHHs IOTOBOPY OaHKIBCHKOTO
BKJIaJly , YKJIageHow Mixk bankom ta KopuctyBauem.

-TIepeKa3 KOIITIB 3 BKIAAHUX (Aemo3uTHNX) paxyHkiB KopucrtyBaua Ha [lotouni
paxynku KopucrtyBada, B T.4. 3 Bukopuctanusm [1K — BukitouHo y pasi, SKI0
Taki omeparii mnepemdadyeHO AHKETOI0-3asiBOI0 Ha YKJIAQJaHHS JIOTOBOPY
0aHKIBCHKOTO BKJIay, YKJIaJeHot Mix bankom ta KopuctyBauem.

v nepekas komTiB 3 IloTounux paxyHkiB KopucryBaua, SKuii € pe3HIeHTOM
VYkpainu, Ha paxyHKU 1HIIMX KJ€HTIB baHky — (i3MuHUX OCIO pe3UACHTIB, BIAKPUTI B
baHky:

-3a PeKBI3WTaMU IJIaTIKHOT KapTku Takoro Kiienra bankys;

-3a peKBi3uTaMu paxyHky Ttakoro Kiienra banky.

v/ Ilepexas KOIITIB B HalliOHaJbHIN BamoTi 3 [Torounux paxynkis Kopucrysaua,
SIKHU € pE3UIEHTOM Y KpaiHu:
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- Ha IoT0 paxyHKH, BIAKPHUTI B IHIIUX OaHKax YKpaiHu;
- Ha paxyHKH Qi3nIHUX a00 I0PUANYHUX 0C10 PE3UACHTIB, BIAKPUTI B IHIINUX

OaHkax YKpaiHu.

4.6.14.1.3. BeranoBiaenns InauBinyanbuux gimitiB Ha KapTky, 3 BpaxyBaHHAM
IPaHUYHUX JIMITIB 3 OTPUMaHHS T4 BUKOPUCTAHHS TOTIBKH 3a JOIIOMOTIO0 €JIEKTPOHHOTO
IJIaTIKHOTO 3aco0y, sSIKI Mae TpaBO BCTaHOBIOBaTH HaiioHanbHuM OaHK YKpaiHu
BIJITOBIJTHO JI0 3aKOHOJIaBCTBa Y Kpainu Ta/abo [1naTixHa cuctema, Ha 0a3i IKOi eMITOBAaHO
Kaprtky, abo bank. KopuctyBau Moke BCTaHOBUTH IHAMBIAyaJbHHI JiMIT Ha KapTky
CTPOKOM Ha OJIHy 00y a00 Ha MOCTiMHINA OCHOBI (40 3aKkiHUYEHHS CTpoKy aii KapTku, Ha
SIKy BCTAHOBJICHO JIIMIT, a00 JJO MOMEHTY ITOJIaHHsI HOBOT 3asiBKHM Ha 3MiHY JIIMITY).

4.6.14.1.4. OnyaTta paxyHkiB Ta NOCJIYT.

4.6.14.1.5. Onepanii 3 JIATEKHUME KapTKaMM:

v 0JI0KyBaHHS, PO30JIOKYBaHHS IUIATIKHOT KAPTKU;

4.6.14.1.6. Odopmiennsi PeryisipHoro miare:y.

4.6.14.1.7. Hapauus 3a nonomoror Cucremu Ib 3asasu — 3rogu Kiieara na
orpumanHs Kpeaury.

4.6.14.2. Tlocayru 3 JIMCTaHIIIMHOTO PO3MOPSDKEHHS paxyHKaMH, HAJAalOThCSA 3a
YMOBH, 110 BamioTa [I0TOYHOTO paxyHKY, 3 SIKOTO TPOIIOBI KOIITH CIIUCYIOTHCS, CITIBIAIa€
3 BaJIIOTOK paxyHKY, Ha SIKUH TPOIIOBI KOIITH 3apaxOBYIOThCS (7ajdl 3a TEKCTOM —
«PaxyHOK pU3HAYCHHS).

4.6.14.3. Tlocnyru 3 JIuCTaHLIMHOTO PO3MOPSKCHHS paxyHKaMH, IO TOB's3aHI 31
CITHCAHHAM Ta/abo 3apaxyBaHHs KOIITIB Ha pPaxXyHKH 3a PEKBI3UTaMH OaHKIBCHKOI

46. 15 l'[opsmmc 3IllHCHeHHﬂ nepeka3y KOITIB MK BJJACHUMH paxyHKaMn
KopucryBaua, mo Bizkpuri B banky.

4.6.15.1. KopuctyBau aiis 3[1iCHEHHS Oy /Ib-IKOTO NepeKkasy, popmMmye Ta Hajae banky
3a ponomoroto Cucremu Ib Bianosinuuii EneKTpoHHUN po3paxyHKOBHM JOKYMEHT, JJis
YOTo0 3/IIMCHIOE HACTYITHI OTeparlii:

1) BU3HAYa€e paxyHOK, 3 SIKOTO TPOIIOBI KOIITH CIIUCYIOTHCS Ta HOTO PEKBI3UTH,
oOuparouu paxyHoK y BianoBigHoMy po3nini Cucremu Ib;

2) Hamae komanay Cucremi Ib Ha iHilifOBaHHS Iepekasy;

3) Bu3Hauae PaxyHOK nMpu3HAYCHHS Ta HOTO PEKBI3UTH, O0OMPal0Yn paxyHOK, Brimas
(merto3ut) abo KpeauT y BiamoBimHOMY po3ainai Cucrtemn Ib;

4) Bka3ye cyMy TiepeKasy,

5) Bkazye nmpu3HaueHHs epeKasy;

6) Hanpasiisie 1o banky 3a gonomororo Cucremu Ib chopmoBanuii EnexrponHmii
PO3paxyHKOBHM TOKYMEHT.

4.6.16.2. bank, orpumaBmm Bin KopucryBawa 3a momomoroio Cucremu Ib
EnexTpoHHUI pO3paxXyHKOBUW JOKYMEHT, MPUKWMAE WOTO [0 BUKOHAHHS 32 YMOBH
JOTPUMAaHHS 3a3HaYEHUX HUKYE BUMOT:

1) monepenubo  KopucryBau 3milichuB ycmimuui  Bxig g0 Cucremu 1B,
BUKOpHUCTaBIy KopektHuii Jlorin ta [lapons ans Bxoxy;

2) HA MOMEHT BHUKOHaHHS EJICKTPOHHOTO pO3paxyHKOBOTO JOKYMEHTY HaJaHHi
KopuctyBauy goctyn He Oyi0 3a0110K0BaHO (MPUTTUHEHO);

3) ycminiHo mpoiijieHa aBTOpU3allisl MO0 CIIMCAHHS KOIITIB 3 PaXxyHKY, 3 SKOTO
IPOLIOBI KOIITH CHUCYIOTHCA, B CyMl IepeKa3y BIANOBIAHO A0 PEKBI3UTIB EneKTpOHHOIO
PO3paxyHKOBOI'O JOKYMEHTY, @ TaKOX B CyMl KOMICIi 3a 3J1MCHEHHS TaKoro Iepekasy,
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AKIIO PaXyHOK, 3 SIKOTO IPOLIOB] KOIITH CHUCYIOTHCS BIAKPUTO B HALIIOHAJIBHINA BAJIIOTI Ta
Taka Komicis nependauena Tapudpamu banky;

4) noTpuMaHi HA MOMEHT HaJaHHA EJEKTPOHHOTO PO3PaXyHKOBOTO TOKYMEHTY
JTIMITH.

4.6.15.3. [Ipu BuKoHaHHI EneKTpOHHOr0 po3paxyHKOBOr0 IOKyMEHTY baHk
31 CHIOE:

1) sxkmo Tapudamu banka mnependadeHO KOMICIIO 3a 3IMCHEHHS IepeKasy,
CIIMCaHHS TPOIIOBUX KOIITIB B CyMi KOMICIi 3a 31HCHEHHS TIepeKa3y 3 paxyHOK, 3 SKOTO
IPOIIOBI KOIITH CIUCYIOTHCS;

2) CIIMCaHHS TPOIIOBUX KOINTIB 3 PAXYHOK, 3 IKOT'O TPOIIOBI KOIITH CIIUCYHOThCA,
B CyMi TIepeKasy;

3) 3apaxyBaHHS TPOIIOBUX KOIITIB B CyMi Iiepeka3y Ha PaxyHOK npHu3HaueHHSI.

4.6.16. Ilopsaaox 3aiiicHeHHsI mepeka3y KowmTiB 3 paxyHkiB KopucryBaua, mo
BiAkpuTi B BaHKy, Ha KOPUCTH TPETiX 0Ci0 Ta HA BJIACHI PAXYHKH, BIAKPHUTI B IHIINX
0aHkax YKpaiHu.

4.6.16.1. KopuctyBau, sikuil € pe3ufeHTOM YKpaiHu, sl 3A1MCHEHHS OyIb-IKOTO
nepeka3y KouTiB 3 paxyHKy KopuctyBaua Ha KOpUCTH TpeTiX 0ciO/ Ha BIACHI PaxXyHKH,
BIJIKpUTI B 1HIIUX OaHKax YKpainu, Gpopmye Ta noaae no banky 3a nonomoror Cucremu
Ib BianoBinHMi EneKTpoHHUN pO3paxyHKOBUN TOKYMEHT, JUIsl 4OrO 31HCHIOE HACTYIHI
oreparti:

1) BU3HauYa€e paxyHOK, 3 SIKOTO T'POIIOBI KOIITH CIIHCYOThCS;

2) Hanmae komanay Cucremi Ib Ha iHilliroBaHHS Iepekasy;

3) BU3HAUYa€e paxyHOK IPHU3HAYCHHS Ta MOTr0 PEKBI3WTH, BKA3aBIIM PEKBI3UTH
BJIACHOTO PAaxXyHKY, BIIKPUTOTO B TPUBHSX B IHIIOMY O0aHKY YKpaiHu / BIACHOT IJIaTKHOT
KapTKH, €MITOBaHOI 1HIMUM OaHKOM YKpaiHu, ad0 paxyHKY, BIAKPHUTOTO TPETiii ocoli B
rpuBHAX y banky uu B iHIoMy 06aHKy YKpaiHH/ IIaTiKHOT KapTKH, eMITOBaHOT baHkoM uu
IHIIMM OaHKOM YKpaiHu TpeTiii 0coOl Ha KOPUCTh AKOi 3[IMCHIOETHCS Mepekas3 (aami 3a
TekcToM — «OJIep>KyBau»), a caMe BKa3ye:

abo

[1xon 6anky OnepikyBada: Koj 0aHKY, B SIKOMY BiIKpUTO paxyHOK OepKyBaya;

[1HOMEp paxyHky OnmepkyBaya.

abo

HOMep OaHKIBCbKOI IUIaTLKHOI KapTku iHmoro Kimienra banky — ¢i3uuHoi ocoOu
pe3ujieHTa.

abo

HOMep OaHKIBCHKOI TaThKHOI KapTku iHmoro Kmienta banky — ¢i3udHoi ocobu
pe3uIeHTa, EMITOBAHOT 10 PaXyHKY B HAI[lOHAIBHIN BATIOTI iHITUM OaHKOM YKpaiHHu.

abo

BJIACHOT OAHKIBCHKOT MIATIXKHOT KaPTKU, EMITOBAHO1 0 PaXyHKY B HaIllOHAIbHIN

BAJIIOTI IHIIUM OaHKOM Y KpaiHU.

4) Bu3Hauae pekpizutu OnepkyBaya, a caMe BKa3ye:

[ kon OpepxyBaua: IITH/peectpaniiinuii HoMep OOJIIKOBOI KapTKH IUIaTHUKA
noAaTKiB (i3uyHO1 0coOu/Bi3udHOT 0co0U — cy0’€KTa MANPUEMHHUIIBKOT AiSTILHOCTI a00
ko1 €JIPTIOY ropuandnoi ocoowu;

[ noBHe HaiimenyBanHs OpepskyBaua: [IpizBuiue, iM’s Ta mo-0aThbKOBI (PI3UYHOT
oco0Ou abo MOBHY Ha3BY IOPUIUYHOT 0COOM/(HI3UUHOT 0COOM — Cy0’ €KTa MiATPUEMHHUIIBKOT
JISITIBHOCTI;
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5) BKkasye nmpu3HaueHHs IepeKasy;

6) Bka3ye cymy niepekasy,

7)namae Cuctemi Ib koMaHay Ha reHepaiiro OqHOPa30BOro MUPPOBOTO MAPOISL
JUTSI T ATBEPKEHHS ENEKTPOHHOTO PO3paxyHKOBOTO JOKYMEHTY;

8) orpumye Ha BinacuHuii Homep ¢inancoBoro tenehony CMC-MoBiqoMIeHHS 3
OnnopazoBum OTP naponem;

9) nepeBipsie pekBi3uTH paxyHKy OjepKyBada, a caMe IMepeBipsi€ BiAMOBIIHICTb
Kony 6anky OnepxyBaua Ta HOMEpPY HOro paxyHKY;

10) Haknamae vHa EnekTpoHHHE pO3paxyHKOBHH JAOKYMEHT BiacHuii IlpocTuii

€JIEKTPOHHUN TiANuUC Ta Harpasisie 10 banky 3a nonomororo Cucremu Ib chopmoBanuit
EnexkTponHuii po3paxyHKOBUN JOKYMEHT.
B pasi, skmo TulatibkHa <~ KapTkKa, Ha  SAKy  3[IACHIOEThCS  TEpeKas, €
HEaKTUBHOIO/3a0JI0KOBaHOIO, a00 TMepeka3 TMpHu3Bene [0 TEPEeBUIICHHS JIMITY,
BCTAHOBJIEHOr0 Ha Takiil kaptul, bank BigmoBisie KopucTtyBauy y 311HCHEHHI olnepauii,
Opo W0 TOBIIOMISE MUIAXOM BHUBeNeHHS Ha ekpan Cuctemu Ib Kopucrtysaua
BIJIITIOB1THOT'O ITOB1TOMJIEHHSI.

4.6.17. Ilopsinok yKJIaJaHHS T0T0OBOPiB 0aHKIBCHKOI0 BKJIAAY (1€M03UTY) 32
ponomororw Cucremu Ib.

4.6.17.1. YknagaHHs IOroBopy OaHKIBCHKOrO BKJIaay (nerno3uty) mix bankom Ta
KopucrtyBauem 3a gomomororw Cucremu Ib 31iCHIOETBCS B €IEKTPOHHOMY BUTJISAI
nuaxom HanpasienHs: KopuctyBauem g0 banky BinnmoBigHux YMoB po3MilieHHs Bkiany,
a caMe O0OpaHUX YMOB pO3MilleHHs OaHKIBCBKOTO BKJIaay (A€mo3uTy), Ha sKi
KopucrtyBauem HaknazeHo Enektponnuii mianvc. Y MoBU po3MillieHHa Bkiamy caMOCTIHHO
obupatotbcst KopucTyBadem 13 3araliIbHIX YMOB JICTIO3UTHUX MPOAYKTIB MIATBEPKYIOTHCS
3a IOTIOMOT0¥0 ENeKTpOHHOTO TiAmHCY.

4.6.17.2. YmoBu po3mimieHHss Bxiamy, yxmameHoro 3a momomoror Cucremu Ib,
BU3HAYAIOTHCS Y TUIIOBUX (pOpMax AOroBOpiB OAHKIBCHKOTO BKJIAAy (Ieno3uty) (AHKeTa-
3asBa Ha ykiagaHHa [loroBopy 0aHKIBCHKOTO BKJIaay (pi3M4HOT 0CcOOM), L0 [110Th Y baHKy
Uil BKJaAiB (memno3uTiB), HamaroThesi KopuctyBauy 3a gmomomorotro Cucremu Ib Ta
onpumtoHeH1 Ha OdiiitHomy caiiTi banky.

4.6.17.3. AHkera-3asBa Ha ykjagaHHs JloroBopy OaHKiBCbKOro BKJIaAy (izmyHOi
ocobm, 10 MiAMUcaHa B EJICKTPOHHOMY BUTIsAAl 3a gomomoror Cucremu Ib Ta
EnekTpoHHOTO MiANKCY, BBAXAETHCS TaKO, M0 YKJIaaeHa 3 JOJCpKaHHSIM MHChbMOBOI
dbopmu, BnacHopyd mianucana KopucryBauewm, 1 He Moke OyTH BU3HAHA HEINCHOIO Yepes
il enekTpoHy (popmy Ta/abo0 BIACYTHICTH BIacHOpYy4YHOTO mianucy Kopucrysaya.

4.6.17.3. Oxpemi yMOBH TakKi SIK: po3Mip MPOLIEHTHOI CTaBKH, CTPOK, BaJltOTa, CyMa
TOILIO, TaKOXX BHU3HAUAIOTHCA Y AHKETI —3asBl Ha yKJIaJaHHS JOTOBOPY OaHKIBCHKOTO
BKJIATTy.

4.6.17.5. JIns po3mimieHHs BKJIAAiB B 1HO3eMHINH BamioTi KopuctyBau mae matu
BIIKpUTUI B BaHKy paxyHOK y BiJINOBIJIHIA BaJIIOTI.

4.6.17.6. 3 wMerow YyKIaJaHHS JOTOBOPY OaHKIBCHBKOTO BKJIaaAy (ZIEMO3UTY)
KopucryBau ¢popmye 3a nonomororo Cucremu Ib YMoBu po3minienns Bkiiany Hanpasiisie
ix mo baHky, /711 4OoTO 3/11MCHIOE HACTYIIHI ONeparii:

1) namae komanay Cuctemi Ib Ha iHiIiFOBaHHS PO3MIIIICHHS BKJIAIy;

2) BiAnoOBiAHO 10 mpono3wuiii banky, npeacrasiaeHoi B Cucremi Ib, obupae
JETIO3UTHUHN TTPOJIYKT, CTPOK, BATIOTY, YMOBH BUILJIATH MPOIEHTIB (IIOMICIYHO, B KIHIII
CTPOKY TOIILIO).
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OO6paBuu Bamoty Bkiaay, KopuctyBau BojHOYAC BU3HAYA€E B Y MOBAX PO3MIILICHHS
Bxrnamy, mo Bumiata BKIamy, a TaKoK BHUIUIATa HApPaXxOBaHUX 3a BKIJIAJIOM IPOIICHTIB
31MCHIOIOTBCST BIANOBIAHO JO YMOB JIOTOBOPY OaHKIBCBKOI'O BKJIAay (JIEMO3UTY) Ha
MOTOYHUHN PaXyHOK/TIOTOYHUN PaXyHOK3 BUKOPUCTAHHSM IUIATIKHOT KAPTKH, BIAKPUTHI B
oOpaniit KopucrtyBauem BaitoTi Briiany.

3) 3a3Havae cymy Briiany y BajioTi,

4) nanae komanay Cuctemi Ib Ha MpoOBKEHHS PO3MINICHHS 0AHKIBCHKOTO BKJIATy
(nemo3wury);

Cucrema Ib, orpumaBmiu Bin KopuctyBaua KOMaHly Ha MPOJIOBKEHHS PO3MIIICHHS
0aHKIBCHKOT'O BKJIAAY (JEMO3UTY), 3MIHCHIOE HACTYITHE:

[] BU3HaYa€ HOMEP JOTOBOPY OaHKIBCHKOTO BKJIANY (JICTIO3UTY);

[] BU3HaUYa€ HOMEp paxyHKy OaHKIBCBKOrO BKiIamy (memo3uty) — PaxyHoxk

MPU3HAYECHHS;

[J renepye ta Bigmpasisie KopucrtyBauy Ha Homep ¢inancoBoro tenedpony CMC-
NOBIJOMJIEHHS 13 3a3HadeHHsAM OgHopaszoBoro OTP maposto um 3abe3nedye mianucaHHs
JOrOBOPY OAHKIBCHKOTO BKJIAly 1HIIMM BUAOM EJNEKTpOHHOrO miAnucy;

5) orpumye Ha Biachuii Homep ¢inancoBoro teinedony CMC-moBiIOMIICHHS 3
OnnopazoBum OTP maponem um 371HCHIOE BIAMOBIAHI Ail JJIS MiAMUCAHHS JOTOBOPY
0aHKIBCHKOTO BKJIaAy 1HIINM BUIOM EJIeKTpOHHOTO MiANuCy;

6) Ha/ae miaTBEePKEHHS 03HAHOMIICHHS 3 i€to [1yOIiuHO0 MPOIO3HUIIIEIO SIK B3arali,
Tak 1 B YaCTHHI, IO CTOCYETHCS TOPSIKY YKJIaIaHHS JOTOBOPIB OaHKIBCHKOT'O BKJIAJY
(mero3uty) yepes Cuctemy Ib Ta JI0BiIKOIO PO CUCTEMY TapaHTyBaHHS BKJIAIIB (P13UUHUX
oci0;

7) miaTBepKye YMOBH po3MilieHHs Brxmamy Tta mignucye AHKETy-3as(BYy Ha
ykiaagadas JloroBopy GaHKiBCRKOTO BKJIaay (i3M4HOI 0coOM ENEKTpOHHUM MiAMUCcOM Ta
HampaBisie iX 70 banky, HamaBmm Cucremi Ib komMaHmy Ha yKIagaHHS JIOTOBOPY
0aHKIBCHKOTO BKJIAAY (JICTIO3UTY).

4.6.17.7. IligTBepxeHHsM YMOB po3mimienHs Bknany, KopucryBau nopyuae banky
CIUCYBaTH TPOIIOBI KOMITH B cymi Bkiany, mo po3mimtyerses, 3 IlotoyHOro paxyHky,
BIJIKpUTOTO Yy BaJFOTI BKJIaay, Ta 3apaxoByBaTH Ha PaxyHOK NMpu3HAYCHHS, BUSHAUYCHUN B
YMoBax posminieHHst Bxiany.

4.6.17.8. bank, orpumasiu Big Kopucrtysaua 3a gonomororo Cucremu Ib YmoBu
po3MimieHHss Bkiaay npuiiMae iX 70 BUKOHAHHS 32 YMOBH JIOTPUMAaHHS 3a3HAYCHHUX
HUKY€ BUMOT:

1) moniepeiabo KopucTyBad 3iiicauB ycmitmaui Bxia g0 Cuctemu 1B, BuKopucTapm
kopektHuit Jlorin Ta [lapons ansg Bxoxy;

2) HakJIaJIeHui Ha YMOBU po3MilieHHs Bkiagy EnexkTpoHHUE TiANKC, € KOPEKTHUM,
a camMe MIATBEP/KYE IUIICHICTH YMOB po3MimieHHs Bximagy Ta AHKeTH-3asBU Ha
ykiagadas JJoroBopy 6aHKIBCHKOTO BKJIaAy (Di3UYHOI 0COOH, a TAKOXK MiATBEPIKYE 0CO0Y
KopucrtyBaua, sxuii 1ie¥ mianuc HakJIaB,;

3)Ha MOMEHT BUKOHaHHS EJIGKTPOHHOTO pPO3paXyHKOBOTO JIOKYMEHTY HaJaHUN
KopucryBauy goctyn He 0ys10 3a0J10K0BaHO (MPUITHUHEHO);

4) yCHiNIHO TPOWCHA aBTOPH3AIlisl IIOJ0 CIIMCAHHS KOIITIB 3 PaxyHKY, 3 SIKOTO
IPOIIOBI KOIITH CIUCYIOTHCS, B cyMi Bkiagy, 1o po3mimgyeTbes.

4.6.17.9. I1pu BukoHanHs Y MoB po3MiiieHHs Bkinany bank 3xiiicHioe:

1) crincaHHS TPOIIOBHUX KOIITIB 3 PaXYHOK, 3 IKOTO IPOIIOBI KOIITH CITUCYIOTHCS, B
CyMi BKJIaJy, IO PO3MIILY€THCS;
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2) 3apaxyBaHHs TPOIIOBUX KOIITIB B CyMi BKIIaJly, IO PO3MIIIY€EThCs, Ha PaxyHOK
IpU3HAYECHHS.

4.6.17.10. 3apaxyBanHsM Ha PaxyHOK NpH3HA4eHHS TPOIIOBUX KOIITIB B CyMi
BKJIJly, 110 PO3MIILYEThCS, BaHK MiATBEPKY€E YKIIalaHHS JOrOBOPY OaHKIBCHKOI'O BKJIALY
(meno3ury) uepe3 Cuctemy Ib 31 cBO€i cTOpoHH.

4.6.17.11. Ilicns 3apaxyBaHHSI TPOIIOBMX KOWTIB Ha PaxyHok mpu3HaueHHs bank
31MCHIOE 1HIII i1, mepeadaueHi JOroBOpoM 0aHKIBCHKOTO BKJIATY (IEMO3UTY), YKIaACHUM
Mmixk bankom ta KopuctyBauewm 3a gornomororo Cuctemu Ib.

4.6.17.12. TIlignucani EnekTpoHHMM mianmucoM JokyMeHTH KopucTyBaua,
30epiraroThcss baHkoM B €IeKTPOHHOMY BHUTJISII Ta MOXKYTh OyTH Hanaiciadi Kopucrysauy
Ha €JIEKTPOHHY aJIpecy.

4.6.17.13. 3 MeTor0 OTpHMaHHA JOKYMCHTAJIBHOTO IMATBEPKCHHS YKJIaAaHHS 3a
normomororo Cucremu Ib goroBopy OaHKIBCBKOTO BKJIaAy (ZIETIO3UTY), a TaKOX
PO3MIIIIEHHST BIJAMOBIIHO J0 I[LOTO JOTOBOPY KOIITIB HA PaXyHKY OaHKIBCHKOTO BKJIAJly
(memo3uty), KopuctyBau He paHillle HACTYMHOTO OaHKIBCHKOTO JHS MICIHS YKJIaJlaHHS
BIJIMIOBIJHOTO JIOTOBOPY MAa€ MpaBO 3BEPHYTUCH [0 BiAUIeHHS baHky, B sKoMy
KopucrtyBau BijnkpuB [loTouHuii paxyHOK 3 BUKOPUCTAHHSM ILJIATI)KHOI KaPTKHU y BAJIIOTI,
y sIKiid po3minieHo Bxraz.

4.6.17.14. V pa3i 3BepHeHHs KopucrtyBaua i OTpUMaHHS JOKYMEHTAJIbHOIO
M1TBEP/KEHHSI YKIIaJieHoro 3a nonomMorow Cucremu Ib moroBopy 0aHKIBCBKOTO BKJIATY
(memo3uTy) 1 PpO3MIIICHHI BIAMOBIIHO JI0 IBOTO JOTOBOPY KOIITIB Ha PaxXyHKY
OaHKIBCbKOTO BKJIany (memosuty), bank 1 KopucrtyBau 3milicHIOIOTE O(QOpPMIICHHS
IOPUAMYHOI CIpaBH 3 BEACHHS paxyHKy OaHKIBCBKOTO BKJIaay (IEMO3UTy) ¥y
BCcTaHOBJIeHOMY bankoMm mopsiaky, micins 4doro banmk Hamae KopucryBauy HacTymHi
JOKYMEHTH:

O NPUMIPHUK AHKETH-3asBH Ha YKIAJaHHS JOTOBOPY OaHKIBCHKOTO BKJIAIy
(131M4HOT 0cOOH, 3aCB1IYEHOT MIIMKUCOM YIIOBHOBaXeHOi ocoOu banky Ta neuarkoro banky;
O npuMmipHuK [lnaTbkHOro JOpy4YeHHS WIOAO TMepepaxyBaHHsS KOIITIB 3

[lotounoro paxynky KopucryBaua, BIZKpUTOTO Yy BajlOTI BKJIaay, Ha paxyHOK
0aHKIBCHKOT'O BKJIAy (JI€TIO3UTY), 3aCBITYEHY Y BCTaHOBJIEHOMY baHkom mopsaky.

PO3A1J1 5. HOPAJAOK POSMIIIEHHSA BAHKIBCBbKUX BKJIA/IIB
(AEITIO3UTIB)

5.1. 3aranbHi ymoBH

5.1.1. 3rigHo 3 monoxxkeHHsmu wi€i [Iyomiynoi nmpomo3uiii CTOpOHM BH3HAYAIOTh
3arajJbHUM NOPAJIOK Ta YMOBH MPOBEJEHHS ONepalliid 3 po3MillleHHS CTPOKOBUX Bkianis
(Z1ero3UTIB).

5.1.2. Cyma, BaitoTa, CTpOK pO3MILIEHHS KOKHOT0 3 Briazais (y BUnajaky po3MilieHHs
CTPOKOBHMX BKJIaJ/iB), pO3MIp MPOIEHTHOI CTaBKM, MOPSJAOK Ta YMOBH HapaxyBaHHS
npoLeHTiB 32 BkinagoM, yMoBU moBepHeHHs1 Bkiagy, a Takox 1HIII YMOBU PO3MILIECHHS
Bxrnany, mo He Bu3HadeHi 11ieto [1y6imiyHO0 Mpono3uIieto, BU3HaYal0ThCs B AHKETi-3asB1
Ha ykiananHs JloroBopy OaHKIBCHKOTO BKjIamy (hi3M4HOI OcoOU, siKa € HEBiJ €MHOIO
gacTuHOO 11i€l [TyOmigHoi mpomno3urri.

5.1.3. Bua Bxnany (meno3uty) obupaeThbcsi BKIaaHMKOM CaMOCTIHHO 3 MEPEIiKy
Bxnanis, ompumognenux Ha OdimiitHoMmy caiiti banky ab6o y Bigmineni banky Ta
BU3HAYA€THCS HACTYITHUMHU KPUTEPISIMHU:

(1 cyma Bxiany;
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Batora Brnany;

CTPOK po3MileHHs1 Bkiany;

pPO3MIp NPOLEHTHOI CTaBKU 3a Bxiagowm;

YMOBH TIOMIOBHEHHSI Ta JOCTPOKOBOTO TIOBEPHEHHS (32 HasiBHOCTI) Bkiany;
YMOBH HapaxyBaHHS Ta BUILJIATH MPOIIEHTIB 3a Bkiamowm;

Bun Bxknagy (nmemo3uty) BKa3dyeThbcs B AHKeTi-3asBl Ha YykiajaeHHs JloroBopy
0aHKIBCHKOTO BKJIaAy (Pi3MUIHOI 0COOU.

5.1.4. HapaxyBaHHs NPOIIEHTIB 32 KOPUCTYBaHHS BKiiaioM 371HCHIOETBCS Y BaJIIOTI
Bxiany Ta po3mo4rHaeTbCs 3 HACTYITHOTO JIHS MICII HAIXOXKEHHSI TPOIIOBHUX KOIITIB Ha
Paxynox Bxnaguuka B baHky Ta 3akiHUye€ThCS B TOW JIeHb, KWW TEpeAy€e 3aKIHUCHHIO
CTpOKY po3minieHHs: Bkiany abo criucanuto 3 Paxynky Bxiagnuka 3 iHITUX MiICTaB.

5.1.5. lng po3paxyHKy MpPOIIEHTIB BUKOPUCTOBYETHCS (PaKTUYHA KUIBKICTH JHIB Y
porti Ta (haKTUYHA KUTBKICTh JHIB Y MICSII.

5.1.6. Y pas3i, AKI10 3aKIHYEHHS CTPOKY po3MillleHHs1 Bkiiany npunanae Ha HEpoOOUMit
JI€Hb, 1, B pa3l, AKIIO0 yMOBaMU AHKETH-3asiBH Ha YKJIaJaHHA J[oroBopy OaHKIBCHKOTO
BKJIaay (i3uuHOi ocoOu mependayeHo NpaBO aBTOMATUYHOI MpoJioHraiii, BkiamHuk
3assBuB baHKy npo BIIMOBY B IPOJOBXKEHHS CTPOKYy Bkiany abo Buuepnanach KijabKiCTh
IPOJIOHTAllIN, BIAMOBIHO O YMOB AHKETH-3asiBU Ha ykJagaHHs JloroBopy 0aHKIBCHKOTO
BKJIaqy (i3U4HOI 0coOM, MpOLEHTH 3a BkinagoM HapaxoBYHOThCA Ta CIUIAYYIOTHCA Y
nepmuid podoYni JeHb Micis 3aKiHYeHHs CTPOKY po3MilieHHs Bknany. HapaxyBanus
IPOLICHTIB, BKJIIOYHO 3 JIHS 3aKIHUEHHS CTPOKY po3MillieHHa Bkiagy mo nepiuit podounii
JIeHb, TICJIS 3aKIHUYCHHS CTPOKY pOo3MillleHHS Biany, 3M1HCHIOETHCS 3a IIF0YO0I0 Ha JCHb
HapaxyBaHHA MMPOIIEHTHOIO CTABKOIO 32 BKJIAJOM Ha BUMOTY.

5.1.7. 3MiHa IPOLIEHTHOI CTaBKH, 3a3HAYCHOI Y AHKETI-3a5B1 Ha yKJagaHHs JJoroBopy
0aHKIBCHKOTO BKJIQJy MOXKE peryioBatucs 3a 3rofoi banky Ta Bxmannuka, misixom
yKJIaJaHHS JIOAAaTKOBOI Yroaud 10 Iiie€i  AHKeTH-3asBM Ha yKkjiaaaHHa Jlorosopy
0aHKIBCHKOT'O BKJIaly (P13MYHOI OCOOHU.

5.1.8. ¥V Bunanaky nonoBHeHHsl Bknany AeHb 3apaxyBaHHs TaKMX KOIITIB HA PaxyHOK
HE BPaxOBYETHCS MPU HapaxyBaHHI MPOLIEHTIB HA CyMy MONMOBHEHHs Bxiany.

5.1.9. CropoHu AOMOBWJIHUCH, IO MPHU MPOJOBXKEHHI CTPOKY po3MimieHHs Bxiamy
(aBTOMATHUYHIM TPOJIOHTAIlli), BCTAHOBIIOETHCS HOBUN PO3MIP MPOIEHTHOI CTaBKH 3a
JloroBopoM 0aHKIBCHKOT'O BKJIAJy, 1110 BIAMOBIIa€ pO3Mipy MPOILIEHTHOI CTaBKH, AKa JI€ B
baHKy ISl TaKUX JETO3UTIB Ha AAaTy MPOJOBXKEHHS po3MillieHHsI Bkitany, 6e3 ykiagaHHs
OyJb-SIKUX TOJIaTKOBUX YTO/I.

5.2. [IpaBa Ta 000B’I3KHM CTOPiH

5.2.1. bank Mae npaBo:

5.2.1.1. KopucrtyBatucs HaJaHMMH KomTamMu Bxiagauka, mo 30epiraroTbcst Ha
Paxynky, y BIAMOBIIHOCTI 13 CTaTYTHOIO AisUIbHICTIO baHKy, rapantyroouu iX HasBHICTb,
BUIUIaTy BKiagy Ta mporeHTiB BiIMOBIAHO 110 11k0T0 JorOBOpY.

5.2.1.2. BigmoButu BknanHuky B 3aiiicHEHH1 (hIHAaHCOBOiI omepalii y BHIAIKY
BCTAHOBJICHHS, III0 TaKa Olepallisi MICTUTh O3HAKHU omeparllii, mo mijsrae GiHaHCOBOMY
MOHITOPUHTY BiJIMOBITHO 110 3akoHy Ykpainu «IIpo 3amoOiranHs Ta MpoTH IO JIerami3arii
(BIAMUBAHHIO) JIOXOIB, OJICPKAHUX 3JOYMHHUM HUISIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIO/HKEHHS 30p0i MACOBOTO 3HMIIEHHS» a00 MICTUTD 1HII PU3UKH,
BU3HA4Y€H1 baHKOM 3riJTHO pU3HK-OPIEHTOBAHOTO MIAXOY.

5.2.1.3. Bumaratu y Bxiaguuka HagaHHsS BIIOMOCTEW Ta JOKYMEHTIB, SIKi JTalOTh
3MOTY 3’sICyBaTH HOT0 0CO0Y, CyTh AiSNIBHOCTI, (PiIHAHCOBUI CTaH Ta/ab0 JOKYMEHTIB, IO
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HOIATBEPKYIOTh JDKEpesa IOXO/KEHHsS KOIUTIB, po3MiunleHUMX 3a Bxkmagom. VY pa3si
HeHaaHHs BxiiaqTHukoM HEOOXiTHUX B1IOMOCTEN Y JOKYMEHTIB a00 YMUCHOTO HaJaHHS
HEeMpaBIuBUX BigoMmocTeil mpo cebe, bank mae mpaBo BimMoBUTH Bxmagnuky B #ioro
00CITyroByBaHHI.

5.2.1.4. HagaBatu BigoMOCTI cTOocOBHO BkinanHuka ta uporo J[oropopy, o MiCTSITh
0aHKIBCbKY TA€EMHMIIO, JO OpPraHiB JEp>KaBHOI BJIAJM, YU IHIIUX OCIO, SKIIO Le
BCTAHOBJIEHO 3aKOHOJABCTBOM, a TaKOX MPSIMUM Ta HENPSMUM akiioHepam baHky, ix
OB’ sI3aHUM 0co0aM, IOPUJIMYHUM Ta THIIUM npodeciiHuM pannukam banky, ayauropam
banky. BkiiaiHuk UM Haja€e cBOXO O€3BIAKIMYHY 3r0/ly Ha BKa3aHe BUIIE Y [IbOMY ITYHKTI
JloroBopy pO3KpUTTS iH(pOpMAaIlii, 1110 CTAHOBUTH 0AHKIBCHKY TA€EMHHIIIO.

5.2.1.5. 3Bepratuch 10 BkaagHauka 3 mpomno3uIIi€ro Mo10 3MiHN PO3MIpYy IMPOLEHTHOT
CTaBKH 3a KOPUCTYyBaHHS BKi1aoM HUISIXOM MUCEMOBOTO MOBiAOMIICHHS Brinaanuka 3a 10
(IecsITh) KaleHJapHUX JHIB JI0 TaKOi 3MiHH.

5.2.1.6. Y pa3i Hesrogu Bxuagaumka 3 mporosuiiero banky momo HOBOTO po3Mipy
MPOILIEHTHOT CTaBKU (BIICYTHICTH BIJMOBIAI OpOTAroM 7 (ceMu) poOOUYMX AHIB 3 JHS
OTPMMaHHS NHUCHBMOBOT'O IMOBIJOMJICHHS PO3IIHIOETbCA SIK (akT He3roau), baHk Ha
HACTYNHUM JI€Hb TICJIsl 3aKiH4eHHs 7 (CeMHu) JEHHOr0 TEpMIHy Ma€ TMpaBo B
YCTAaHOBJIICHOMY UYHWHHHMM 3aKOHOJABCTBOM YKpaiHW MOPSJAKY IHILIIOBATH MPOLEAYPY
JOCTPOKOBOTO po3ipBaHHsi [loroBopy Ta mnoBepHeHHs Bxnagnuky cymu Bxnamy 1
HapaxOBaHUX MPOLIEHTIB 32 KOPUCTyBaHHS BkiagoMm Ha yMoBax, BUBHAUY€HUX B AHKETI-
3asBi Ha yKiaaeHHs JJoroBopy 6aHKIBCHKOT'O BKJIAdY.

5.2.2. baHk 3000B’A3y€ThCS:

5.2.1. IlpuitasaTu rpomioBi Koty Bia Briianauka Ha PaxyHOK, 3 ypaxyBaHHSIM YMOB,
BU3HAYCHUX UM [[oroBOpOM.

5.2.2. [loBepuyTtu cymy Bkrnany, HapaxyBaTH Ta CIUIaTUTH BKIagHUKy MpOIEHTH 3a
Bxuagom 3riiHO 3 yMOBaMH, BU3HAUEHUMHU 1TUM J[0roBOpoOM.

5.2.3. HapmaBatn Bxiannuky iHpopMaIito ImOAO BIAKPHUTTA, BUKOPUCTAHHS Ta
3aKpUTTs PaxyHKy, CyMH HapaxoBaHUX 3a BKi1ajoM NpoOLEHTIB.

5.2.4. 36epiratu TaemauI0 Briany 3 ypaxyBanHsaMm BuMor 1. 5.2.1.4. miei [Tyomiunoi
MIPOTO3HUIIIi.

5.3. BkiagHuk Mae npaBo:

5.3.1. OrpumyBaTu npoueHTy 3a BkiagoMm 3rijiHo 3 ymoBamu 1150ro Jlorosopy.

5.3.2. OdopmuTH [OBIPEHICTh HA PO3MOPSHKEHHS BkiagoMm 1HIIOW 0C00010 Y
HOPSAKY, 3T1THO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

5.3.3. 3amoBijiaTy mpaBa Ha TPOIIOBI KOIITH, IO MICTATHCS Ha PaxyHKy, y OpSIKY
3TiHO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

5.4. BkiiagHuK 3000B’SI3Y€ThCS:

54.1. TlepepaxyBatu Bxiag B 0e3roTiBKOBOMY TOPSJIKY a00 BHECTH TOTIBKOIO Ha
PaxyHok y cywmi, 3a3HadeHiii B AHKeTi-3asBi Ha ykimaneHHs J[oroBopy OaHKIBCHKOTO
BKJIaay (hi3UYHOT 0COOM B CTPOK ab0 TepMiH, 3a3HaUeHUN y AHKeTI-3asBl Ha YKJIaJaHHs
JloroBopy 0aHKIBCBKOI'O BKJIaay. Y IHIIOMY BUINAAKY /0roBip BBaXKa€eThCs TaKUM, IO HE
BII0YBCS, a PaxyHOK 3aKpUBa€eThHCA.

5.4.2 TloBimomutn baHk mpo CBO€ pillleHHS MO0 3MIHM TMPOIEHTHOI CTaBKU 3a
KopucTyBaHHs Bkiagom mpotsroMm 7 (ceMu) pobOUYUX AHIB MIiC/s OTpUMaHHSA Bij baHky
MUCBMOBOTO TMOBIIOMJIEHHS. Y pa3l 3roAd 3 HOBUMH 3alpOIOHOBAaHUMHU YMOBaMH,
3 ABUTHUCS ISl YKJIQJAaHHS TIOAATKOBOT YTOJu 110 1boro J[oroBopy mpo 3MiHy MpPOIEHTHOI
CTaBKH 3a KOpUCTyBaHHS Bkiagom.
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PO31J 6. IPABA TA OBOB’A3KH CTOPIH

6.1. KuienT Mmae nmpaBo:

6.1.1.3Bepratich 3a KOHCyJbTalisiMu a0 banky 3 mnpuBoxy Jlorosopy,
oOciyroByBanHsi [loTtounoro paxynky/Ilorounoro paxynky 3 Bukopuctanusm IIK,
Kpenutnoro mimity, OBepapadty, Bukopucranus [1K.

6.1.2.Y Bunanky BiakputTs [ToTounoro paxysky 3 Bukopuctansm 1K 3BepHyTuch B
bank 3 3asiBamu npo: BuIyck Ta o0cimyroByBaHHs noaatkoBoi ITK Ha cBoe iM’s abo iM s
Hepxatens nopatkoBoi 11K, nepepunyck [1K y 3B's3Ky 3 MOMIKOKEHHSAM ab0 BTPATOIO,
OTPUMAaHHS 1103a4€ProBOi BUMMCKHU MO0 TakoMy PaxyHKy ToII0.

6.1.3.3BepHyTch B baHKk 3 muTaHb HaJaHHS AIFOYMX JOJATKOBUX OaHKIBCHKHX
MOCITYT, 3 METOI0 OTpUMaHHs iH(opmartii mpo gitoul Tapudu banky Ta 3MiHM 70 HUX TOIIO.
Otpumatu iH(MOpMaIliIO 1MOAO0 YMOB BUKOHaHHS JloroBopy, y TOMy 4HCII MpO CTaH
Paxynky, 3BepHyBIIHCH 10 KOHTaKT-11eHTpY micis ycminHoi ['omocoBoi imenTrdikartii.

6.1.4.CaMOCTIiTHO PO3MOPSIKATUCS TPOILIOBUMH KOIIITAMHU, 10 3HAXOASATHCS HA MOTO
Paxynky(ax) B banky, 3acrocoByBatu IIK sk 3aci0 juist 0€3roTiBKOBOi OIJIaTH 3a TOBapu
(mociayru) B oOpradizamisix TOpriBial (MoOcnyr), Mg MepepaxyBaHHS KOIITIB 31 CBOTO
[ToTouHorO paxyHky 3 BuKopucTtaHHsaM 1K Ha paxyHKH 1HIIKUX 0C10, 1715 OIJIATH 32 TOBApU
(mocyru), KymiBis (0Jep KaHHs) IKUX 3/11MCHIOETHCS B CUCTEMAX €JICKTPOHHOT KOMEPIIii, a
TaKOX K 3aci0 /Uil oiepaHHs rOTIBKH B Kaci banky, 6ankomaTtax baHky Ta iHIIuX OaHKIB,
10 NMPUWMAIOTh KapTKU BIAMOBIAHOI IUIATI)KHOI CHUCTEMHM, 33 YMOBH JAOTPUMAHHS BUMOT
3aKOHOJaBCTBa YKpainu Ta 1mporo JJoroBopy. Kpim BukoHanHs Bkazanux omnepaiiid 1K
MOKYTb 3aCTOCOBYBATHUCH SIK 3aCi0 JJI1 BUKOHAHHS OIepalii Mo po3MilIeHHIO TOTIBKOBUX
KOIITIB Ha PaxyHKH, CIUIaTH KOMYHAJIbHUX Ta 1HIIUX MOCIYT O€3roTiBKOBUM ILIIXOM a00
TOTIBKOIO depe3 OaHKOMAaTH, IO MIATPUMYIOTh 11 (GyHKmii Tomo. Omnepamii 3a
Paxynkom(amu) MoxyTh OyTH 0OMex)eH1 a00 IPUMMHEH] JINIIE Y BAMAAKaX Ta B OPSIKY,
nependadyeHnX 3aKOHOIaBCTBOM YKpaiHu Ta/abo 1um JloroBopom.

6.1.5.Bumaratu cBoeyacHOro Ta MOBHOTO npoBeneHHs I[lmaTikHux omnepamii 3a
Paxynkom, gkmo Taki omepauii nepeadayeHl 3aKOHOAABCTBOM YKpaiHU ISl PaxyHKIB
BIJIMOBIAHOTO THUITY 1 SKIIO 1HIIE He nependayeHo JloroBopom. VY pasi BimMoBH banka y
3niiicHeHHl neBHOi1 [lnmaTixkHOi omeparii/HagaHHs OAaHKIBCHKUX MOCIYT, OTPUMAaTH Bij
baHka MosICHEHHS! IPUYKH TAKOi BiJIMOBH.

6.1.6.0nepxxyBatn Bunucku 3a PaxyHkom BinnosiHO 10 JloroBopy, micis oruiatu
JaHOi TOoCIyru y po3Mmipi 3rigHo Aitouux TapudiB banky, B mopsiaky, BU3HAUYEHOMY
Krnientom B Ankeri-3asBi Kiienra.

6.1.7.3BepuyTtucs 1o banky 3 npoxanHsam npo Buaaudy goaatkoBux 1K mo [Torounomy
paxyHky 3 Bukopuctannsm [1K JloBipenum ocobam, nuisxom mnoganHs 3asBu 3a Gopmoro,
BH3HA4YEHOIO baHKOM.

6.1.8.B Oyap sxkmii yac BigkaukaTh ab0 NMpUNUHUTH 1if0 momaTkoBoi 1K muisixom
HampaBieHHs B bank muceMoBoro nosimomiieHHs 1 JlomatkoBoi 1K, abo y Bumanky, komu
HonatkoBy 1K HemoxnuBo nepeaat y bank, HarnpaBUTH NMCHMOBE MOB1IOMJIEHHS Y baHk
3 IPOXaHHAM 11 BUIYYHUTH.

6.1.9.1TonoBHIoBaTH PaxyHOK(KH) 32 paXyHOK IOTIBKOBUX YM O€3rOTIBKOBHUX KOIITIB
3r1JIHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU 3a PEKBI3UTAMH, 3a3HAYCHUMU Y AHKeTi-3asBi.

6.1.10.3a cBoiM mopydenHsM 6e3 BukopuctanHs [IK iHiliroBaTH nepekas KOIITIB 3
[ToTounoro paxyHnky 3 Bukopuctanusm [1K i3 noTpumaHHsIM BCTaHOBJIECHOTO PEXKUMY HOTO
BUKOPHUCTAHHS Ta OPOPMIICHHSIM BiJINOBIIHO1 3asiBU Ha 31MCHEHHS TaKOIrO MepeKasy.
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6.1.11. Bigxnukatu miuaTbKHE JOPYYEHHS B HalllOHAJIbHINA/IHO3EMHIN BajlOTi, 3asBY
PO KyMiBITto/mpoaak abo 0oOMiH 1HO3eMHOI BaIOTH 3 baHKy jHiiie B TOBHIN CyMi IIUISIXOM
NOJaHHS JIUCTA MPO BIAKIMKAHHA, CKJIAJEHOTO 3a JOBUIHHOIO (POPMOIO Ta 3aCBiAUEHOTO
niamucom Kiienta, 3a ymoBu BimmkoayBanas Kmientom Butpat banky 3rinno Tapudis
banky. JIucT npo BiaKJIMKaHHS NoJaeThess baHKy y Oynb-skuil yac, ajie 10 HACTaHHS JHS
BaJIIOTYBaHHS JJIs IJIATIKHOTO JOPYYEHHSI B HalllOHAJIbHINA/IHO3EMHIN BaIIOTI Ta 10 KiHISA
Onepariiiinoro yacy JHs, 10 Nepeaye AHIo TopriB Ha BPY, nis 3asB nmpo kymniBio/ npoaax
a60 0OMIH 1HO3EMHOI BaJIIOTH.

6.1.12. PozipBatu JloroBip Ta 3akputu IloTouHMII paXyHOK 3a YMOBHM HaJaHHS 0
banky 3asBU 1po 3akpuTTA paxyHKy. [Ipu ibomy bank 3aiiicHIOE yCi 3aBepIanbHi oneparii
3a TakuM PaxXyHKOM Ta 3aKpHBa€ HOro y BIAMOBIAHOCTI A0 YMHHOTO 3aKOHOJABCTBa
VYkpainu, a 3a1umok KomTiB Ha PaxyHky (y BUNaAKy MOTO HAsSBHOCTI) IEPEPAXOBYETHCS
Ha yMOBax, BKazaHux KJilleHTOM B 3asBl Ha 1HIIMH paxyHOK, abo Bumaerbcs KimieHTy
roTiBkoro. Jlorosip He Moxe OyTu po3ipBaHoO 3a iHiniatTuBoro KiieHra, sikmo Kiient mae
nepea bankom 3a00proBaHiCTh 3a TPOIIOBUMH 3000B’ I3aHHSIMH.

6.1.13. ImimitoBatu 3akpurta I[loTouHoro paxyHky 3 Bukopuctanusm I[IK no
3aKiHYeHHs cTpokKy Aii [IK 3 nuceMOBHUM MOBIIOMIIEHHSIM TIPO 1ie baHKy He Mi3HiIIe HIXK 32
45 (copoka m’SITH) KaJleHAAPHHUX JHIB /10 nepeadadyBaHoi JaTu 3akpuTTs [loTouHoTO
paxyHky 3 BukopuctanHaMm IIK ta 3 nmoBepuennsm banky ycix 1K, Buganux no takoro
PaxyHky Ta 3a ymMOBHU MoOramieHHs 3a00proBaHocTi 3a IuM JloroBopoM (B TOMY 4YHCII,
3aboproBanocti 3a Kpemutom, OBepapadTom mo3BosienuM, HecaHKiioHOBaHUM
oBepApadpTOM, MPOCTPOUCHOIO 3a00PTOBAHICTIO TOIO) Ta BUKOHAHHSM IHIIIMX 3000B’ 13aHb
3a uuMm JJoroBopom.

6.1.14.V Bunanky HeBukoHaHHs baHkoM cBOiX 3000B's13aHb 3a JIorOBOpOM, po3ipBaTh
JIoroBip y BCTaHOBIIEHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHu i JJoroBopoM mopsiaKy.

6.1.15.0dbopmutn qOBipeHICTh HA po3nopspkeHHs [ToTounum paxyrkom/IToTounnm
paxyHkoMm 3 BukopuctaHHaM [IK iHmNi ocoO0i B mopsAnKy, mepeadayeHOMYy YWHHHUM
3aKOHOJAaBCTBOM Ykpainu. IIpu mpomy, B pas3i opopmiieHHs aoBipeHocTi 10 Ilorounoro
paxyHKy 3 Bukopuctanasam IIK, noBipeHiit oco61 000B’s13k0BO BUITycKaeThesl JloaTkoBa
[1K.

6.1.16. 3miauTHu cBoi ineHtudikamiini gani y Cucremi Ib (3a ymMOBHM BiJIOBIAHOL
TEeXHIYHO1 peanizailii baHkoM 111€1 MOXKIIUBOCTI).

6.2.KutieHT 3000B's13y€ThCH:

6.2.1. Ilpu yxnaganHi JloroBopy BKazatu JOCTOBIpHI B1IOMOCTI, B ToMy uucii Homep
¢dinancoBoro Ttenedony, (akcy Ta ajapecy EIeKTPOHHOI MOITH (3a HAsABHOCTI), MPO
3MIMCHEHHS TiAIPUEMHHUIIBKOI JISJIBHOCTI Ta 1HII B1JIOMOCTI, 110 3aMUTYIOThCs bankowm, a
TaKOX MUCHBMOBO MPOTITOM 3 (TPbOX) podouux AHIB iHGopmyBatn bank mpo Oyab-ski
3MIHM y BIIOMOCTSX, HaBeJdeHuX y [loroBopi Ta/ab0 B IHIIMX AOKyMeHTax, siki KiieHT
opopmisie/nanae banky mnpum yknamanai JloroBopy, pPEKOMEHAOBAHUM JHCTOM abo
ocobucto. [ndopmaris moao 3minu Homepy dinancoBoro tenedoHy Miisrae HaJaHHIO
npotsiroM 1 (0HOr0) KaJieHAApHOro JIHSA 3 JaTu (PaKTUYHOI 3MIHHM TaKOTO HOMEPY
Kiientom. Ilomanns KiieHTOM HEOCTOBIpHUX BiJIOMOCTEN a00 HE MOBIAOMIICHHS 010
3MIHM TaKHX BIJIOMOCTEH, 3BUIbHA€ baHK BiJI BIANOBIJAJBHOCTI 3a HECBOEYACHE
iHpopmyBanHss Kiienta mpo BigomocTi, mnepenbadeHi muMm JloroBopom Ta KimieHT
BBAXKAETHCA TaKUM, 1110 OYB MMOBIIOMJICHUI HAJIEKHUM YUHOM.

HanaBsatu 3a Bumororo banky Ta y cTpok, BusHaueHuil baHkoM, TOKyMeHTH Ta/abo
BIJIOMOCT1, HEOOXiHI JJiT BUKOHaHHS bankom mpouenyp inentudikamnii Kmienra/Bumor
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3aKOHO/AaBCTBa YKpainu Ta abo (piHaHCOBOTO MOHITOPHHTY IS aHAJi3y HOro iHAaHCOBUX
omepartiii (Hamipy 3ailicHeHHs (iHaHCOBOI orepariii) Ta ii y4acHUKIB Ta/ab0 OIIHKH HOTO
¢iHaHCOBOTO CTaHy Ta/ab0 BHYTPIIIHIX JOKYMEHTIB baHKy 3 muTaHb 3anm00iranHsa IpOTHALL
(Jreramizanii) JOXOJIB, OJEPKAHUX 3JIOYMHHUM ILIAXOM, a00 (piHAHCYBaHHS TEPOPHU3IMY
Ta/a00 PO3MOBCIOIHKEHHSIM 30p0Oi MACOBOTO 3HUIIICHHS.

[Ipotsirom 3 (TPbHOX) KaJIeHAAPHHUX IHIB 3 MOMCHTY 3MiHU MICIISI IPOKUBAHHSI Ta/a00
micus nepeOyBanHs KitieHTa, 3aKiHUEHHS CTPOKY (MPUIMHEHHS ) All, BTPATH YAHHOCTI Yd
BU3HAHHS HeMlcHUMU mojaHux KiienTtom 10 baHKy MOKyMEHTIB TOIIO, MOBIIOMIISITH
bank mpo Bci 3MiHM B JIOKYMEHTax Ta/a00 BIAOMOCTSX, 1m0 Oyiu HajgaHi KiieHToM mpu
ykJaganHi JloroBopy (macropTHUX JaHUX, apecu MICI MPOKHUBaHHSA Ta/ad0 peecTparlii,
KOHTAKTHUX PEKBI3UTIB 1 T.JA.), Y MOPSAAKYy U oOcsArax, mnependadyeHuX YUHHUM
3aKOHOJIABCTBOM Y KpaiHW, HOPMAaTHBHO-TIPABOBHMH akTamMu HarioHanpHOTO OaHKy
VYkpainu Ta BHYTPIITHIMA HOPMAaTUBHUMH JTOKYMEHTaMu baHKy 3 muTaHb 3amoOiraHHs 1
npoTH il Jeramiszanii (BiIMUBAHHIO) JOXO/1B, OTPUMAHUX 3JIOYMHHUM IUISIXOM, IIJISXOM
HaJaHHA 10 baHKy TOKyMEHTIB, IO MIATBEPIXKYIOTh Takl 3MiHH. Taka iHopmaria Ta/adbo
JOKYMEHTH TaKOX MIUISITal0Th HAJAHHIO NMPOTIroM 3 (TPbOX) podoYMX JHIB 3 JaTH
oJiep KaHHS MMCbMOBO1 BUMOTH BiJl banky. KilleHT Hece nepcoHanbHy BiINOBIIAIBHICTD 32
JIOCTOBIPHICTb JJaHUX, MofgaHux 110 bauky. [Hdopmaris mono 3minu Homepy dinancosoro
TenedoHy NiJisIrac HaJaHHIO MPOTAToM 1 (0IHOT0) KaJIeHAAPHOI0 JHA 3 1aTh (DAKTUYHOI
3MiHM Takoro HoMmepy Kuientom. KiieHT Hece mepcoHaibHy BIAIOBIIAIBHICTH 3a
JIOCTOBIPHICTD AaHUX, Mojanux 1o banky. [Ipu oMy, y BUlaaKy mopyueHHs yMOB LIOTO
NyHKTY II0JI0 HaJaHHS BIJAMOBIHUX JTOKYMEHTIB Ta/abo iH¢opwmarii bank mae mpaBo
BimMoBuTH KilieHTY y HafgaHH1 Oyab-SKHX MOCTYT 3a UM JloroBopom. Y pasi BIIKPHUTTS
[ToTtounoro paxynky, KiieHT 3amoBHIO€ Ta Hagae no banky OmnuryBadbHUK KITI€HTA-
¢bi13udHOT 0COOHM, 3MICT SKOTO MOKE OyTH BKJIIOYEHUH J0 TEeKCTy AHKeTH-3asBu abo
expanHoi ¢hopmu, Ky KiieHT 3amoBHIOE y pa3i Biakputts [loTrouHoro paxynky y Cucrtemi
Ib , Ta skuit € niroyuM B cucTeMi baHKy Ha MOMEHT BUHUKHEHHS HEOOXIJIHOCTI y HOro
3anoBHeHH1 KimienToMm. 3MicT 11boro JokyMeHTY (OnuTyBaJIbHUK KiTi€HTa-(H13UYHOT 0COOH)
MOKe OyTH BKIIFOUEHHH 10 TEKCTY AHKEeTH-3asBU. B 3a5exHOCT1 BiJ] TEXHIYHOI peani3anii
Knient Moke 3amoBHIOBaTM Ta HajaaBaTu 10 banky Bimomocti y Cucremi Ib,
niaTBepaKeH1 EJeKTpOHHUM MiAMHCOM.

HanaBatu banky indopmairito moao HanexxHocti KimienTta Ta #oro npeacTaBHUKIB 70
TUX, 110 3T1AHO 1.19 Tta m.25 crarti 1, po3ainy 1 3akony Ykpainu «IIpo 3anobiranss ta
OpOTHII0 Jieramizamii (BIAMHUBAHHIO) JOXOJIB, OJICPKAHUX 3JOYMHHUM IIIJIIXOM,
¢dbiHaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0oi MacoBOro
sHUIICHH» Bia 14 oBTH 2014 poky Ne 1702-VII BigHOCATHCS 10 IMyOMIYHUX Jis9iB 200
OJIM3BKUX YW MOB’S3aHUX 3 HUMHU.

6.2.2.KiieHT moBUMHEH KOMIeHCyBaTh baHKy y mHOBHOMYy o00cCsi31 CyMy KOIITIB,
crutaueHy bankoMm y Burisimi mTpady 10 OpraHiB JepKaBHOI TMOJATKOBOI CIYXKOH, Y
BUMajKy skio Knient npu Biakpurti Paxynky(kiB) He npoiHdopmye baHk npo Te, 1o BiH
3apeecTpoBaHuil sk (izuuHa ocoOa-mianpueMelr abo sk pizudHa ocoba, siKka 31MCHIOE
HEe3IeKHY npodeciiiny AisIbHICTh/caMo3aiiHaTa ocoba. Y pasi 3actocyBaHHs 10 banky
CaHKI[I{ yepe3 BUHHI, TpoTumpasHi aii Kiienta ado oro JloBipeHoi ocodu, BiAMIKO yBaTH
banky moHeceHi BHACHIAOK IIbOTO 30MTKM y MOBHOMY 00cs3i. BimmikomyBaHHS 30UTKIB
banky 3niiicHioeThest KitieHToM mpotsarom 3 (Tpbox) poOoYMX JIHIB 3 JIaTU OTPUMAHHS
BIJIMOBIAHOTO TOBiIoMJIeHHS BiJ banky a0o B mopsaKy BH3HAUY€HOMY PO3/1JI0M 7 IIOTO
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JloroBopy abo B IHIIOMY MOPSAKY Ha po3cyl baHky, mo nepeadadyeHUil YMHHUM
3aKOHOJABCTBOM Y KpaiHM.

6.2.3.JloTpuMyBaTUCh TpaBUJI TPOBEACHHS PO3PAXyHKOBO-KACOBHX OIEpallii, a
TakoX 3AliicHioBaTH Ornepanli 3 BUKOpUCTaHHSAM KapTku y BIANOBIAHOCTI 0 HOPM
3aKOHOJIaBCTBa YKpaiHW, yMOB I1poro JloroBopy Ta mnpaBui BiamnosinHoi IlnarixHoi
CUCTEMHU.

6.2.4. CpoedacHo  orulauyBatd  BuHaropoay  banky  3a  BIOKpUTTA
Paxynky(kiB)/311CHEHHSI pO3paxyHKOBO-KAaCOBUX oOIepallii Ta/abo 3a HaJaHHS IOCIYT
BIJIMOB1AHO 110 11boro JloroBopy, 3rijgHo Tapudis, mo aiF0Th HA MOMEHT 3/IIMCHEHHS TaKO1
omeparlii Ta/abo HaJaHHS IMOCITYTH.

Omnara mocnyr banky smiiicHioeTbcst KilieHTOM B MOMEHT HaJlaHHS BiJIIOBiTHOL
mocimyru  abo B IHmMMK  CTpoK, Bu3HadeHud  Tapudamm.  YikimagaHHsIM
JloroBopy/3niiicHeHHSIM OyIb-sKOi Aii, CIPSMOBAaHOI HA OTpUMAaHHs (CTIOKUBaHHS) Oy /Ib-
axoi nocinyru/IIpoaykry banky KiieHnT miarBepaxye, mo 3 Tapudamu BiH 03HAHOMIICHHIA
ta 3rogHuil. 3miHa TapudiB 3a Ilponykramm baHKy 3A1HCHIOETBCA B MOPSIKY,
nepeadaveHoMy y MoJIokKEHHAX 1boro /loroBopy. Bunaroposa 3a Hanani bankom nociyru
CIUTAYYETHCS y TPHBHAX. Y BHINAAKYy, SKII0O BHUHAropoja Bu3HaueHa y Tapudax B
IPOLIEHTHOMY CHIBBIIHOIIEHH], 11 PO3MIp OOYUCIIOETHCS y MPOLEHTAaX BiJ CyMH Oleparii,
3a MPOBEACHHS SKOi BOHA CIUIAYYEThCS.

6.2.5.He BukopucroByBatu [lorouni paxynku 3 Bukopuctanuam I1K ta/abo [loTouni
paxyHKHd JUIsl 3A1MCHEHHS OIllepalliii, IMOB’si3aHUX 31 3AIMCHEHHSIM IIiIIMPUEMHHUIIBKOT
nismbHOCTI. Komrru 3 [ToTounoro paxynky 3 Bukopuctanusam [1K Kiienra He MOXyTh OyTH
BUKOPHCTaHI1 3a JornoMoror KapTku s 31iiCHEHHS 1HO3€MHMX 1HBECTHUIIIN B YKpaiHy Ta
1HBECTHUIIIM PE3UJICHTIB 3a 11 MexXi.

6.2.6. TloBepratn banky Ha #Oro BHMOTY MOMHJIKOBO 3apaxoBaHi Ha [loTounuit
PaxyHOK 3 BUKOPHCTAHHSIM IUTATiKHOI KapTku/IloTounuit paxyHok 1 orpumani Kimieatom
KOLITH Y IOPAJIKY Ta CTPOKH, BKa3aH1 baHKOM y BIANOBIAHINA BUMO3L.

HanaBatu B baHk muatikHe JOpy4YeHHS HAa MOBEPHEHHS BIANPABHUKY (BJIACHUKY)
NOMMJIKOBO ab0 0e3MmiIcTaBHO 3apaxoBaHuX Ha [[0TOUHMI paXyHOK CyM KOIUTIB HE Mi3HIIIE
3 (TpbOX) poOOYMX AHIB 3 JIaTU OTPUMAHHS BIAMOBIIHOTO MOBIOMIICHHS BiJl banky abo
Bunucku no PaxyHky.

6.2.7.10cTpOKOBO BUKOHATH BCi OOProsi 3000B’s3aHHs nepea baHkoM y Bumajkax,
nepeadadenux uum JloroBopom npotsarom 30 (TpuUAUATH) KajeHAAPHUX JAHIB 3 JTHS
oTpuMaHHs BiJ baHky BHMOTH, SIKIIO IHIIUWA CTPOK HE IMepeadadyeHuil yMOBaMHU I[bOTO
Jlorosopy.

6.2.8.BicniakoByBaTH omepartii, 10 311HCHIOIOTHCS 3a [ToTrounum
paxynkom/Ilorounnm paxyrkom 3 BukopucTanusM [1K, mumsixom mepeBipku KOpEKTHOCTI
Bunucok ta HeBiAKIaaHO TUCEMOBO iHGOpMyBaT baHk mpo BusBieHM QakT 311HCHEHHS
HECaHKITIOHOBAHO1 omepaiiii 3a Paxynkom ta/abo KapTkoro.

6.2.9.BukopuctoByBatu [IK 3a mnpsmMum mnpuzHadyeHHSM BIAMOBIIHO JO BUMOT
Jlorosopy, B T.4. [IpaBun kopuctyBanns [1K.

6.2.10.HeyxunpHo AoTpuMyBaTuch Bcix mnosioxkeHb [loroBopy, Tapudis banky i
[IpaBun xopucryBanns [IK Ta mporarom aii mporo J{oroBopy HajaeXHO BUKOHYBaTH abo
3a0e3mneuyBaTy Hajie)KHE BUKOHAHHS BUMOT, BCTAHOBJIEHUX UM [[oroBopoMm.

6.2.11.ITuckMoBo moBigomMuTu baHk (3 HamgaHHSAM BIAMOBIIHUX MiATBEPIKYHOUUX
JTOKYMEHTIB (KpiMm 11. 6.2.11.2.) mipo:
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6.2.11.1.3MiHM MacCOPTHUX aHUX, TPI3BUIIA, IMEHI, TI0-0aTHKOBI, (PaKTUYHOI aIpeCH,
JaHUX IOJI0 PeecTparlii, HOMEepiB KOHTAaKTHUX TeledoHiB, Micisl poOOTH — HE mi3Hime 3
(TPBOX) KaJIeHTAPHUX JAHIB 3 JaTH HACTAHHS TAKUX 3MiH;

Jlep:xxaTessiM KapTOK, SIKi eMiTOBaHi B paMKaXx 3apIUIaTHUX NMPOEKTIB:

6.2.11.2.3BIIbHEHHS 3 MiCIIsl poOOTH, 3apo0ITHA IJIaTa 3 SKOrO MEepepaxoBYEThCS Ha
[Torounuit paxynok 3 BuxopuctanHsm I[IK — He mniHime 14 (YOTHpPHAAUSATH)
KaJIeHJTAaPHHUX JHIB 710 1aTH 3BUIHPHCHHS;

Hep:xkareasm IIK, 3a axumu BcranoBaenuit Osepapadgr / Kpeauraui jJiMmir:

6.2.11.3.3miHy cKkJ1ay ciM’1, BAHUKHEHHS Oy Ib-SIKMX 00CTaBHH, 10 OY/Ib-IKUM YHHOM
MO>KYTh HETaTUBHO BIUTMHYTH Ha BUKOHAHHA KitieHTOM 000B’s13KiB 3a 1M JloroBopom abo
Ha ¥oro (KiieHnrta) ¢diHaHcoBUil YM MalHOBHUU CTaH (y4acTh Y CYJOBHUX pPO3TIsLgax, IO
3arpoKyI0Th HOTO MaifHOBOMY TOJIOKEHHIO, SIK TIO3MBava, BiIMOBi1aua abo TpeThoi 0coOm)
— He Ti3HIIme 5 (m'sTH) KajJeHJIapHHUX JHIB 3 TaTH BUHUKHCHHS TaKUX OOCTaBHH.

6.2.11.4.K0XHOTO POKY, MMPOTATOM CTPOKY Aii 11poro JloroBopy, 3a BuMororo baHky
HagaBaTu baHKy NOBIJKY 3 Mics poOOTH B CTpOK 110 «01» Oepe3Hs KOKHOIO POKY, ajie He
nizHime 60 (micTaecsiTy) KajJeHJIApPHUX IHIB BijJ JIaTU BUAA4l JIOBIIKH, 3 BU3HAYCHHSIM
CyMHU OJIEpKAHOTO JOXOAY 3a OCTaHHI 6 MICSIIIB Bl JaTH OTPUMAHHS JOBIIKU 3
MOMICSYHOI pO30OMBKOIO Ta/ ab0 AeKiIapalli€ro mpo J0XOIU 32 MUHYJIUN pik a0 OCTaHHI
JIBa KBapTaJld MUHYJIOTO POKY, 3aBIpEeHY MOJIATKOBOIO 1HCHEKIIi€I0 ab0 1HII JOKYMEHTH,
10 MiATBEPUKYIOTh 10x0au KitlieHTa 3a Bullie3a3HaueHi Iepioau 3riIHO 3 BUMoraMu baHky.

HanaBaTu nokyMeHTH, IO MATBEPKYIOTH (piHaHcoBUl ctad KiieHTa (10BIIKY PO
JIOXOJIH, JEKJIapalliio Mpo JOXOIH, 1HII JOKYMEHTH, 1110 MATBEP/IKYIOTh qoXxoau KiienTa
Ta oro (h1HAHCOB1 MOXKJIMBOCTI) 3a OyIb-IKUH 1HIITUI TIEP10/1 3a MEepIIo0 BUMOTor baHky.

B iHmoMy Bumajky Bci HEraTHBHI HACIHIJKH, OB’ S3aH1 3 TAKUM HEITOB1IOMJICHHSIM,
roxkJ1axaroThes Ha Kimenra.

6.2.12.0cobucto kopuctyBatucs [1K, BumymieHoro Ha ioro imM’si, HE TIepeaaBaTH ii B
KOPUCTYBaHHS TPETIM 0cO0aM 1 BXKUTH BCIX MOMJIMBUX 3aXOJ1B JUIsl 3aM100IraHHs ii BTpaTi.

6.2.13.Hikomy He noBigomisit [1IH go KapTtku ta 30epiratu iioro y TaemMHuni, o0
Hi 32 IKMX YMOB BIH HE CTaB BIIOMUM Oy/1b-IKUM TPETIM 0COOaM.

6.2.14.I1lepeBipuTH MpaBWIbHICTh B1OOpakeHHs y BUMHCII 1Mo PaxyHky(kax) Bcix
omeparlii 1 y pasi BUSBICHHS PO3ODKHOCTEM MK omeparlisiMu/ CyMamH, BKa3aHUMH Y
Bunuckax 3 daktunynumu/crutaueHumu, KiieHT 3000B’s3aHM 40 KIHIS KaJeHIapHOTO
MICsLIS, HACTYMHOTO 3a 3BITHUM, MHCHBMOBO 1H(QOpMYyBaTH baHK MO CyTi BUSBICHUX
po30ikHOCTEN. B pasi BiICYTHOCTI MPETEH31i MPOTIATroM MICSIlsl, HACTYITHOTO 32 3BITHUM,
a60 sxro KiienT He oTpuMae Bunucku npoTsarom micsiist, HACTYITHOTO 32 3BITHUM, BKa3aH1
omeparlii/ CyMH BB@KAIOThCA MIATBEPKEHUMH 1 CKapru 3 I1bOTO TPUBOAY HE
MPUUMAKOTHCS.

6.2.15.He piamie, HiXXK OAWH pa3 Ha MicsIlb, oTpuMyBaTi Bumnucku no [lorouHomy
paxyHky 3 BukopuctanasMm [IK (B mopsnaky, BusHaueHomy KiienTom B AHKeTi-3asBi
KnienTa). Y Bumaaxy Heorpumanus KiieHrom Bunucku, Ha HbOro MOKJIaAaF0ThCS MOKITHBI
PU3HKM 1 BTPATH, MOB'A3aH1 3 HEMOXKJIMBICTIO BIJTHOBUTH CHIPHI CyMHU 33 PaXyHOK 1HIIUX
YJIeHIB 1 yyacHUKIB [1naTikHUX cucTeM.

6.2.16.KontpontoBati cBiii BuTpaTHuii JmiMIT, HE JIONYyCKaTH BUHUKHEHHS
HecankiionoBanoro osepapadry.

6.2.17.Iloramatu Bci 3a6oproBanocti o Paxynky(kax) ta Kpeauty/Osepapadry (y
pasy HasIBHOCTI) B CTPOKH, nependayeHi JJoroBopom.
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Y pa3i BUHHKHEHHS MpOCTpodeHoi Ta/ abo HecankiioHoBaHOT 3a00pTrOBaHOCTI,
NEePUIOYEProBO 3AIMCHUTH OBEPHEHHS MPOCTPOUYEHOI 3a00PTOBAHOCTI 3a MPOIICHTAMHU Ta
Kpenutom, mrpadamu, mensmu Ta/abo HecankiioHoBaHOi 3a00proBaHOCTI, a TOTIM
CKOPHCTATHCS TPaBOM Ha oTpuManHs Kpemury.

6.2.18.CamocTiiiHo o3HaliomitoBatucs 31 3MiHamMu A0 Jorosopy, Tapudis banky,
[IpaBun kopuctyBanus [1K, moBigomieHHs po K1 po3MillyoTbcst baHkoM BIAIOBIAHO 0
ymoB JloroBopy. Ilo3ndambHUK 3000B’S3YETHCS PETYNAPHO O3HAMOMITIOBATUCS 3
iHopmMmariero, HaBegaeHoo Ha OdimiiHoMy caiiti banky. Puzuk HactaHHS HACTIAKIB A1
[lo3uuanpbHUKa, TOB’SI3aHUX 3 HECBOEYACHUM O3HAHOMIIGHHSAM 3 1H(opMalli€ro,
po3mimeHoro Ha OdimiitHoMy caiiti banky, Hece [To3nyanbHUK.

6.2.19.V pasi BunukHeHHs HecankiiionoBaHoro oBepapadTy 3a [loTounuM paxyHkoM
3 Bukopuctanusm [1K, moracutu 3a60proBaHiCcTh, 110 BUHUKIA (CyMy HecaHKITIOHOBaHOTO
oBepApadTy Ta NIPOIEHTIB), B CTPOKH, mepeadadeni JloroBopom, Ta crutatutu baHky
HapaxoBaHl Ha cyMy HecaHKiioHOBaHOi 3a00pProBaHOCTI HPOLEHTH B PO3MIpI,
BcTaHoBieHoMy Tapudamu banky Ta/abo BUNucko0-moBIIOMIEHHSIM, @ TAKOX TOBEPHYTHU
banky Taky 3a00proBaHiCTh HACTYIIHUM YHHOM:

6.2.20.CrimauyBaTi HapaxoBaHi MpoLEeHTH 3a HecaHKioHOBaHUM OBepapadpTOM, 10
BUHUK B ITOTOYHOMY KaJICHIApHOMY MicsIli B Po3paxyHKOBHUH JIeHb MicAIs. Y KIaaaHHIM
HoroBopy Kiient nopydae banky 3aiiicHIOBaTH JOTOBIpHE CIMCAHHS CYMU HapaxOBaHUX
npoueHTiB 3a HecankuionoBanuM osepapadTom 3 [I0TOUHOrO paxyHKy 3 BUKOPUCTAHHSIM
IUTATKHOI KapTKU. baHK € oTprMyBaueM KOIITIB 3a BKa3aHUM JIOTOBIPHUM CITUCAHHSIM.
Cyma 3a00proBaHocTi 3a HapaxOBaHMMH MpoleHTamMu 3a HecaHkiioHoBaHUM
oBeppadTOM, 0 HE MOBEPHEHA Y 3a3HAUYCHUN CTPOK, BBAXKAETHCSA BaHKOM IpOCTpOUEHOIO
3a00pProBaHICTIO.

6.2.21.CrnnavyBatu 3a00pTOBaHICTh 32 CYMOIO OCHOBHOTO O00pry HecaHKiioHOBaHOTO
oBepapadTy, 1m0 0OmiKoByeThes bankom, B Po3paxyHkoBuMi J€HH TMOTOYHOTO
KaJIEHJAPHOTO MICALSl, HE MI3HIIIE CTPOKY, BCTaHOBJEHOro uuM JloroBopom s
BiAnoBiAHUX PaxyHkiB. Cyma 3a0oproeanocti 3a HecankiiionoBaHuM oBepApapToM, 1110 HE
MOBEpHEHA Y 3a3HAUCHUH CTPOK, BBAXKAETHCA BaHKOM MPOCTPOUYCHOIO 3a00pTrOBaHICTIO.

6.2.22.Y BUNAAKy BUSBJICHHS HECAHKIIIOHOBAHOTO CIUCAHHS KOmTiB 3 [loTouHOTO
paxyHKy 3 BukKopucTtaHHsM [IK, mucbMOBO mMOBimoMUTH mpo 1e baHk i HE BUMaratu
TEPMIHOBOT'O BIJIIKOyBaHHS BIJAMOBIIHUX CYM JI0 3aKiHYEHHS TNPOBEJICHHS baHkoMm
PO3CIHITyBaHHS MO CIIPHUX TPAH3AKIIAX.

6.2.23.V pa3si BTpatu KapTku 10 MOMEHTY ojepxaHHsi baHkoM moBiioMIeHHS Tpo i
BTpaTy BIJNOBIIaTH 3a Bci onepaitii 3 KapTkoro, 311lcHeH] TpeTiMu ocobamu, 3 BijjoMa abo
6e3 Bimoma Jlepxatens KapTku.

6.2.24.I'apantyBatn banky moBepHeHHs1 3a0oproBanocti 3a Kpemutom Tta/abo
OBepapadrom/HecankiionoBanuM oBepipadTOM BCiMa KOIITaAMH, MAafHOM Ta MAafHOBUMU
IIpaBaMH, 110 HOMY HaJeKaTh.

6.2.25.V pa3si BunyuenHs [IK Oankomarom iHmoro 0anky, KiieHT 3000B’s13y€eThCs
npotsaroM 3 (TpbOX) KajeHAapHMX AHIB 3 MOMeHTy BwiyuyeHHs [IK nHagatu no banky
MMCHMOBY 3as1BY 3 3a3HAYEHHSM MICILISI 3HaXOXKEHHsI OaHKOMAaTy Ta Ha3BU OaHKY.

6.2.26.11pu GaxxaHHi1 3HATH rOTiBKOIO B Kacl banky 3 [Torounoro paxynky/IToTounoro
paxyHky 3 BukopuctanHsMm IIK omHopazoBo cymy, mo mnepeBuirye 50 000 (m’stoecsar
THCSY) TPUBEHBb a00 €KBIBAJICHT II1€1 CyMH B 1HO3eMHil BamtoTi o kypcy HBY Ha nenn
NoJaHHs 3asBKU, HaJaBaTH 10 baHKy mornepeaHto 3asaBKy (B MUCbMOBIHM ab0 yCHIN dopmi,
3arenedoHyBaBIIU 10 BigAuieHHs, e Kiaient obcmyroByethest ado 10 K1 (3 3a3HaueHHAM
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BIJIIUUIEHHS, 1€ TUIAHY€ETHCS OTPUMaHHS KOIUTIB) PO HEOOX1JHY CyMY KOILTIB 32 HE MI3HIIIe
HIX 0 16-1i1 ronuHi poO0Yoro JHs, 10 NEPEAyE AHIO OTPUMAaHHS FOTIBKH 3 PaxyHKy.

6.2.27. CBO€4YaCcHO Ta NOBHICTIO BIAIIKOOBYBaTH baHKy KOIITH, CIIaY€H] HUM:

6.2.27.1. BignoBiaHii [TnatixHii cuctemi 3a onepauisiMH 3 BUKOpUCTaHHIM KapTku
Hlepxarens, crutauyBaTH baHKky BHHAropogy 3a MOCIYTH, IO HAJAIOTHCS BiAMOBIIHO IO
JloroBopy, Ta iH1Il cymu, nepeadaveni uum JJorosopom ta Tapudamu banky;

6.2.27.2. iHmMM OaHKaM Ha BUMOTY IIOJO OIJIATH KOMICIH/IHIIUX IJIATEeXIB, AKI
BUHUKAIOTh B Mpoleci BIiIydeHHs KapTku B TepMIHAIBHUX MPUCTPOSX/TOUKAX MPOIAXKY
iHmMx  OaHKIB, B TMpoIleci IMIATBEP/PKCHHS I1HIMMMUA OaHKaMH  JICTITUMHOCTI
Kaprtku/onepariiii, mpoBeIeHUX IO Hii.

6.2.28.30epirati BCl JOKYMEHTH IO OTepallisiX, 3A1icHeHNX 3 BuUkopuctanHsm [1K,
npotsroM 60 (micTaecsiTH) KaJeHIAPHUX JHIB 3 IaTH 311MCHEHHS oneparliii 1 HagaBaTH ix
y bank Ha neprry BuMory a0o J1j1si BperyIlOBaHHS CIIPHUX CUTYaIlil.

6.2.29.Y pa3i BUSBIEHHA BTpaTH a00 HE3aKOHHOIO BUKOpUCTaHHA KapTku uu
OOTpyHTOBAHOI MiJ03pY HAcTaHHs KX obOctaBuH/BukpaneHs IIK, a6o axmio IMIH cras
BIIOMHUM TpeTiM ocobaM, a TakoX B IHIIMX BUIMAJKaX, MOB’A3aHUX 13 HEOOXITHICTIO
3a0nokyBaTu [1K, He3anexxHO B1J 4acy 1 MicLg CBOro NepeOyBaHHs, BXUTH BCIX MOXKIMBUX
3aXOJIB ISl iX YCYHEHHsS Ta HEraHO CIOBICTUTH MpO Taki oOctaBuHU baHk s
onoxyBanHs Kaptku, 3ateneponyBaBmu a0 KontakT-uenTpy banky 1 cruigyBatu
BKa3iBKaM, skl OyayTh HajaHi octaHHiM. [Ipu 1ipoMy BHUTpaTH, MOB’s3aHI 3 ONEpPALIEI0
onoxyBanHs Kaptku nHece Kiient. bnokyBanns KapTtku BinOyBaeTbes 3a JI3BIHKOM
Hepxatens IIK. ¥V Bumagky HEMOXIHMBOCTI TpoBefeHHsS ['oiocoBoi ineHTH]iKaril
Hepxatens [IK, bank Mae mpaBo He mpuiiMaTu Taky TenedOHHY 3asBy 0 BUKOHAHHS,
BIJITOBITHO MOMEHTOM OTpuMaHHs bankom 3asBu mpo OnmokyBaHHs abo BTpary KapTku
OyJie BBaXXaTHCh JaTa Ta Yac OTpUMaHHS baHKoM BiOBiHOT TUCHEMOBOT 3asiBU [lepkarens
[TK/ Knienta. @akt orpumanus bankom 3asBu Big Jlepxkatens [IK/Knienta ne moz06aise
foro mpaBa y BHUMNaaKy BTpath KapTku 3BEpHYTHCS 13 BIJIMOBIJHOIO 3asBOIO JI0
npaBoOXOpOoHHUX opradiB. IIpotsrom 24 roaun micias 3BepHeHHs A0 KII 3 meroro
omoxyBanHs [1K, HanpaBuTu B bank MiuchbMOBY 3as1By, 3 BUKJIQICHHSIM MPUYUH OJTOKYBaHHS
Ta, B pa3i HEOOX1THOCTI, Ha 3/1MicHeHHs bankowm it 1Jis 11 po306JI0KyBaHHS.

6.2.30.VY pasi HecBoeuacHoro nosigomiieHHa banky mpo Btpaty IIK, sik BkazaHo y
1.6.2.29. JloroBopy, HECTH MTOBHY B1/IMOBIIaJIbHICTh Ta MPUUHITH Ha ceOe BC1 3000B’s13aHHS
1o ormjaTi Ha KOpUCTh baHKy ormepariii, mo mposeneHi 3 BukopuctaHHs [IK micms
Brpatu/kpagaikku [IK/I1IHy. KiieHT Hece MOBHY BiAMOBIAAIBHICTH 3a BCl OIeparii,
BUKOHaHi 3 Bukopuctanusm [1K.

6.2.31.He BukxopuctoByBatu IIK, cTpok nii sSKuMX 3aKiHYUBCS, TOCTABICHHUX B
enexTpoHHni CTOI-CIUCOK a00 TaKuX, MO0 MAIOTh AePEKTH a00 MEXaHIYHI yIIKOKEHHS.

6.2.32.ITicns 3akinuenHs ctpoky il [IK a6o y pasi 3akputts [loTrouHOrO paxyHKy 3
BukopuctanusM [1K 3rimHo 3asBu Ta/ado posipBanus JloroBopy moBepHyTH BCi mitoui [TK
1o baHky.

6.2.33.He BukopuctoByBatu 11K y nuisx, mo cynepedarb YUHHOMY 3aKOHOJABCTBY
VYkpainu, Jloroopy ta [IpaBunam kopucryBanss 11K.

6.2.34.He 3nimatu 3 PaxyHky(kiB) MMOMUJIKOBO 3apaxoBaHl Ha Takuil PaxyHOk(kmu)
Kiienta bankom a6o TpetiMu oco0aMu rpoIlIoBi KOIIITH, & Y BUMIAJAKY BUKOPUCTAHHS TAaKUX
rpomoBux KomTiB Kiientom Tta/abo epkartenem ponmatrkoBoi IIK Ta/a6o JloBipeHOrO
0c00010, HEraltHO MOBEPHYTH 1X HA Takui PaxyHOK(KH) AJI OJATBIIOTO MepepaxyBaHHs
HaJIeKHOMY oOTpumyBauy. I[loBimomnatu baHk Tpo MOMHUIKOBE 3apaxyBaHHs Ha
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PaxyHOK(kM) rpOIIOBUX KOIITIB, 0 HOMY HE HaJeXaTh, Ta N0AAaTH baHKy MpOTAToM S5-TH
(’sATH) pOOOYMX AHIB 3 MOMEHTY OTpUMaHHs 4eproBoi Bunrcku no [ToTounomy paxyHky
3 BukopuctanHsaM IIK 3asBy Ha cnucaHHd 3 BiAnoBiIHOro PaxyHKy(KiB) IMOMMIJIKOBO
3apaxOBaHUX I'POLLIOBUX KOILTIB.

6.2.35.1losepratu banky Ha Moro BUMOTY MOMHJIKOBO 3apaxoBaHi Ha PaxyHoOk(ku)
I'POLIOBI KOIITH y MOPSAJKY Ta CTPOKU, BKa3aHi baHKoOM y BiANOBIIHII BUMO3L.

6.2.36.Y pa3i BiakputTs [loTouHoro paxynky 3 Bukopuctanusm [IK BinmnoBinHO 10
nporo JloroBopy o3naiiomutu Bcix JlepkareniB moaatkoBux IIK/JloBipenux oci® 1o
orpumanHs HuMH 11K 3 ymoBamu Jlorosopy.

6.2.37.BignoBimatu 3a HaACHiAKM omeparlid, 3ailicHeHnx JloBipeHUMH ocoOaMu
Kimienra, Jlepxkarensmu nogatkoux I1K, sk 3a cBoi BiacHi Jii.

6.2.38.PerynsipHo o3HaiioMmiioBaTucs 3 iH(Mopmaliieo, HaBeaeHoo Ha OdimiitHoMy
caitTi banky.

6.2.39.3niiicHuTH ocTaTouHe norameHds OBepapadTy Ta NPOUEHTIB 32 KOPUCTYBaHHS
HUM Ta BUKOHATH 1HII1 3000B’s13aHHA 3r11HO JloroBopy Ta Tapudis banky He mi3Hie 1atu
3aKIHYEHHS CTPOKY Aii OBepapadTy, a y BUIMIaJKaxX MOIOBXKEHHs CTpoKy Al OBepapadry -
B OCTaHHIM pobounii 1eHb CTpoKy HamanHs OBepapadry.

6.2.40.0tpumyBatu BiJ banky (fioro ynoBHoBakeHUX 0ci0) 1HPopMaLio Ipo GpakTu
HeBUKOHaHHS KilieHTOM 3000B ' s13aHb 3a JloroBOpoM, po po3Mip i1CHYI0UO01 3a00proBaHOCTI
3a JloroBopom, po CTPOKHU Ta YMOBH IOTAIIEHHS TaKOi 3a00PrOBaHOCTI, PO 3MIHY YMOB
00cIIyroByBaHHs KIII€HTIB baHKy TOII0, YCHO 10 TejedoHy Ta/abo IUITXOM HaIlpaBJICHHS
KiieHTy BIANOBIIHUX THCBMOBUX YHM €JIGKTPOHHHUX IIOBIAOMIICHH 3aco0aMu 3B s3KY,
30KpeMa, MOIITOI0 (B TOMY YHCIII €JIEKTPOHHOIO TOIITO) 3a aapecoro Kiienta ta/abo Ha
HOMEp Horo MOOUTEHOTO TeNedOoHy Y aBTOBIAMOBIIaY TeseOoHy TOIIO 3a BHOOpoM baHKy.

6.2.41. 3Bepuytucs no HamionamsHoro 6aHky Ykpainu, HaAUIEHOTO (YHKINIEI IO
3MIMCHEHHIO 3aXHUCTY MPaB CIIOXKUBaviB (DIHAHCOBHUX MOCTYT (TEpeik KOHTAaKTHUX JaHUX
PO3MIILIEHO B PO3AUI «3BEpPHEHHS TPOMaIsSH» Ha CTOpiHUI odiuiifHoro IHTEepHET-
npeacTaBHuITBa HarionanesHoro 6anky Ykpainu: https://bank.gov.ua/) abo mo cymoBux
OpraHiB y HOPSAKY, BU3HAUEHOMY 3aKOHO/IaBCTBOM Y KpaiHH

6.2.42. 3BepuyTucs a0 HauionansHoro 6anky Ykpainu y pasi nopyuieHHs baHkom,
HOBUM KPEAMTOPOM Ta/ab0 KOJEKTOPChKOIO KOMIIaHIEI 3aKOHOAaBCTBa Yy cdepi
CHIOKUBYOTO KPEAUTYBaHHS, y TOMY YHCI TOPYIIEHHS BUMOT MO0 B3aeMOAIl i3
CTIOKUBAaYaMH TIPU BPETYJIOBaHHI MPOCTPOUEHOI 3a00PTOBAHOCTI (BUMOT MIOAO €TUYHOI
MOBEIHKM), @ TaKOXX Ha 3BEPHEHHS JO CYIy 3 MO30BOM MPO BIAMIKOTYBAaHHS IIKOJIH,
3aBJAHOI CIIOKUBAYY y TPOIIECI BPETYJIIOBaHHS IPOCTPOUCHOT 3a00pTrOBAaHOCTI.

6.2.43.KnienT Takoxx Mae iHII 000B’a3kH, TiependadeHi JJoroBopom Ta/abo YMHHUM
3aKOHOJIABCTBOM YKpaiHU, a TaKOX 00OB’S3KH, IO CHIBBIAHOCATHCS 13 MpaBamMu baHKYy,
BU3HaYeHUMH J[oroBopom Ta/ab0 YMHHUM 3aKOHOAABCTBOM Y KpaiHU.

6.3.bank mae npaso:

6.3.1.3piiicHIOBaTH HaJaHHS KOXHOTO 3 OaHKIBCBKUX TNPOAYKTIB Ta MOCHYT,
HaBeneHUX y 1ik [yOmiuHii npono3ullii, BUKJIIOYHO 32 HASBHOCTI BIJMOBIIHOI TEXHIYHOT
MOIHBOCTI y banky Ta nependaueHHs Takoro HagaHHs baHky.

6.3.2.BuxkopuctoByBati komTu Kiienta Ha [lorounomy paxysky/IloTouHomy
paxyHKy 3 Bukopuctannsm [1K, rapantyroun npu nibomy KiieHTy npaBo 6e3nepenikoaHoro
PO3MOPSAKEHHS HUMHU 3TigHO 3 ymoBamu miei [lyGmiunoi mpomo3swuiii, JloroBopiB 3a
[Iponykramu banky Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.
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6.3.4.Bumararu Bix Kiienta HagaHHs AOKYMEHTIB Ta iH(opmarlii, HEOOXiTHUX s
BinkpuTTs [loTounoro paxynky/IloTounoro paxynky 3 Bukopuctanusm 1K, 3aiiicHenHs
inentudikanii, Bepudikamii Kmienta 3 mMeroro 3aiiicHeHHS (PIHAHCOBOIO MOHITOPHHTY
BIJIMOB1AHO 0 BUMOT YUHHOI'O 3aKOHOJIaBCTBA Y KpaiHU Ta BHYTPIIIHIX IOKYMEHTIB baHKy.
BiamoButu Kiienty B 00ciyroByBanHi abo 3ynmMHUTH NPOBEAEHHS (PIHAHCOBUX OIepaiini
Kiienra y pasi HeHaganus KiientoM y BcraHOBiIeHUN BaHKOM CTpOK JOKYMEHTIB Ta/abo
B1JIOMOCTEM, HEOOX1THUX JJIsl BUKOHaHHS baHKOM BHMOT 3aKOHOAAaBCTBa YKpaiHU Ta/abo
BHYTPIIIHIX HOPMATHBHUX JIOKYMEHTIB 3 NHUTaHb 3amoOiraHHs MPOTHIIl (Jeramizarii)
JIOXO/IIB, OJCP)KAHUX 3JIOYMHHUM HUIIXOM, a00 (iHAHCYBaHHS TEPOPHU3MY, a TAKOXK Y
IHIIMX BUMAJAKaX, IMepe0aueHuX 3aKOHOJABCTBOM YKpaiHM 3 TMUTaHb 3amoOiraHHs
npoTuali (eramizaimii) JOXOJIB, OJEPKaHUX 3JIOYMHHUM NUIAXOM, abo (iHaHCyBaHHS
TepopusMy. bank mae mpaBo BiIMOBHUTHCS BiJl poBeaeHHs (iHaHcoBO1 oneparlii Kimienra
y pasi, Ko ¢iHaHCOBa OIepallis MICTUTh 03HAKU TaKoi, 10 3T1IHO 31 3aKOHOM YKpaiHu
«IIpo 3amobiranHg Ta NOPOTHUIIKO Jeramizaiii (BIIMHBaHHIO) JOXOIB, OJEpPKaAHUX
3JIOYMHHUM IUIAXOM, (PIHAHCYBAaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS
30p0i MacoBOT'O 3HUILICHHS.

6.3.5. BinmoButu Kiienty B 3xilicHeHHi/3a0e3Me4eHH] PO3paXyHKOBUX 1 KaCOBHX
onepauiii 3a Ilorounum paxynkom/Ilorounum paxyHkom 3 Bukopuctanus [IK mnpu
HasIBHOCTI (paKTiB, IO CBIAYATH PO NopyIlieHHs KilleHTOM BUMOT YHHHOT'O 3aKOHOaBCTBA
VYkpaiHu, B TOMY UYHCJIl TIOJIO)KEHb, IHCTPYKIIM, a TaKOX TEXHIKA OQOPMIIECHHS
PO3paxyHKOBHX JTOKYMEHTIB, CTPOKIB iX MOJaHHSA 10 baHKy Ta y pasl BiJICYTHOCTI
JOKYMEHTIB, HeOOX1THMX baHKy a1 BUKOHaHHS (PYHKIIII areHTa BaJlOTHOTO HarJsudy 3a
BAJIIOTHUMU orepaiisMu KiieHTa y BiMOBIIHOCTI IO BUMOI 3aKOHOJABCTBA YKpaiHW,
0aHKIBCHKUX TPaBUI O(DOPMIICHHS TUTATIKHUX JOKYMEHTIB y pa3i BUHUKHEHHS CyMHIBIB Yy
JIHCHOCTI PO3paxyHKOBO-KACOBUX JOKYMEHTIB Ta 3aKOHHOCTI MPOBEJCHHS OIepalliid, a
TaKOX y BUIIAJIKy BCTAHOBIICHHS, 1110 TaKa OTIepaIlis MiCTUTh O3HAKH OTIepallii, siKa Imiijisrae
(1HaHCOBOMY MOHITOPUHIY BIAMOBIAHO A0 3akoHy Ykpainu «IIpo 3amobiranHs Ta
OpOTUII0 Jieradizauii (BIAMUBAaHHIO) JOXOJIB, OJIEP)KAHUX 3J0YMHHUM MUISXOM,
(1HaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HMILEHHS» a00 MICTUThH 1HII PU3MKH, BU3HAUYEHI BaHKOM 3riHO pU3UK-OPIEHTOBAHOIO
nigxony. BimmoButu KinieHTy y mpoBeleHHI PO3paxyHKOBUX Ta KaCOBUX Omepariil npu
HEBIMOBITHOCTI omepallii BUMOTaM YHHHOTO 3aKOHOJABCTBa YKpaiHW, HEIOCTATHOCTI
KOIITIB Ha PaxyHKy JuUIsi TIpOBEACHHS oreparlii 3a Horo IopydeHHsM a0o IJis CIUIaTH
KOMICIHOI BHMHaropomau 3rigHo 3 Tapudamu, a TakoX) HEBIpHOMY O(DOPMIICHHIO
PO3paxyHKOBHX JOKYMEHTIB Ta MOPYIIEHHI CTPOKIB iX MmoaaHHs 10 baHKy.

6.3.5.1. BigmoBuTH Yy BCTaHOBJEHHI (TPOJOBXKEHHI) [IIOBUX (JOTOBIPHUX)
BiTHOCWH/HAJaHHI TIOCTYT/TIPOBEJCHH] oOmepariid, B T.4. 13 3aKpPHUTTSIM paxyHKiB Ta
po3ipBaHHAM LbOTO J[0rOBOpY, Y BUNIAAKY SAKIIIO:

- Taka BimMOBa Oyne 0OyMOBIIeHAa HEOOXITHICTIO NOTpUMaHHS (DIHAHCOBUX CaHKITIH
(embOapro) abo iHIIMX OOMEXKEHb, BCTAHOBJIICHUX Y KpaiHorw, Pagoro besneku OOH ta/abo
IHITMMH MIKHAPOJHUMU OpTraHi3alisiMu;

- bankom Oynie BU3HAUY€eHO, IO Onepallisi, NpoBeAeHHs AKoi iHiuitoe Kiienr, misrae
(hiHaHCOBOMY MOHITOPHUHTY Y BiAMOBIIHOCTI 13 3akoHOM Ykpainu «IIpo 3amobiranHsa ta
OpoTHAII0 Jieramizamii (BIAMHUBAHHIO) JOXOIB, OJICPKAHUX 3JOUYMHHUM ILIIXOM,
(dbiHaHCYBaHHIO Tepopu3My Ta (pIHAHCYBaHHIO PO3MOBCIOHKEHHSI 30poi MacoBOIo
3HUIICHH» a00 MICTUTh 1HII PU3UKH, BU3HAYEHI BaHKOM 3T1IHO PHU3UK-OPIEHTOBAHOTO
iIX0Y;
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- 3miificHeHHsa ineHTHdikanii Ta/abo Bepudikarmii Ta/abo BuBueHHs Kiienta y
BIJIIOBIJTHOCTI 4O BUMOT 3aKOHOJAaBCTBA € HEMOK/INBHUM;

- y baHKy BUHMKa€e CyMHIB CTOCOBHO TOT0, 1110 KJl€HT /i€ B BIIaCHOTO IMEHI;

- TOKYMEHTH, HEOOXiH1 /Il BCTAHOBIICHHS AUTOBHX (JIOTOBIPHUX ) BITHOCUH/HAJaHHS
MOCJTYTH/TIPOBEICHHS orepaliii BiACyTHI a00 oQopMIIeHI HEHAJIE)KHUM YMHOM YU MICTATH
HEJIOCTOBIPHI BIIOMOCTI, a00 SKIIO omepailis, MpoBeICHHS sKoi iHiliroe KiieHTt, He
BIJIMOBIJJa€ YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBaM 1bOro JloroBopy Ta Moxe
MPU3BECTH 70 (piHAHCOBUX 30MTKIB/TIOTIpIICHHS IMIKY baHky;

- eTiyHa nopeAinka KitieHTa He BITIOB11a€ HOpMaM, IPUHHITUM B CYCITIILCTBI Ta/ab0
AKIIO HOCUTHh OOpa3IMBUI XapakTep Ta MOPYLIyE TPOMAJCHKHUM MOPSIIOK 1 CIOKINA 1HIITUX
TpOMaJIsiH, B TOMY YHCII MpaIiBHUKIB baHky;

- y pasi uenHaganHs Kiientom HeoOximHoi banky indopmariii nias BHUSBICHHS
nonatkoBux pesusieHTiB CIIIA Ta paxynkiB nomatkoBux pesusieHTiB CIIA (BukoHaHHS
bankom 3akony FATCA);

- y pa3i HeHagaHHs KilleHTOM JOKyMeHTIB Ta/abo iH(popmarlii Ha 3anuT baHKy, B T.4.
10J10 Omeparliif 3 TOTIBKOIO;

- B IHIIUX BHUIIJKAX, IEpeI0adyeHNX YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

6.3.5.1-1. IIpu Bi;MOBI Bi BCTAHOBJICHHS (MIATPUMAaHHS) JIJIOBUX BITHOCUH IUISIXOM
PO3ipBaHHs IUTOBUX BIIHOCUH B OJITHOCTOPOHHBOMY MOPSJKY Yepe3 BCTaHOBIIEHH KiieHTy
HENIPUIHATHO BHUCOKOTO PH3UKY 3a pe3yJbTaTaMH OIlIHKH YH TICPEOIIHKH pPHU3UKY
BIJIMOBIAHO J0 BHYTPIIIHIX JOKYMEHTIB baHKy, 3 nHs npudHATTS bankoM pimeHHs mpo
BIJIMOBY B1JI MIATPUMAaHHS (PO MPUIUHEHHs) IUJIOBUX BiIHOCHUH 3 KilieHTOM BiJIIOBITHO
710 BHYTPIIIHIX TOKYMEHTIB baHKy:

- bank moBeptae 6e3 BukoHaHHS KITi€HTy TIaTiKHI JOPYYEHHs, IO HAJaHI HUM Y
nmanepoBoMy a00 €JIEKTPOHHOMY BUTJISI, 13 3a3HAUYCHHSM MPUYMHY 1 IaTH iX TTOBEPHEHHS
3rifgHo 3 ¢T.15 3akony Ykpainu «IIpo 3amobiranss Ta mpoTHIO Jierami3aliii (BiAMUBaHHIO)
JIOXO/IIB, OJIEP’KaHUX 3JI0YMHHUM IUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIOJIKEHHsI 30p0Oi MAacoBOro 3HUUICHHS», KpIM onepaiiii, OB s3aHUX 3
NOBEpHEHHSAM 3amuuiky kowTiB Kienty. KnieHT mae mpaBo 3A1MCHUTH 3aBepllajibHI
omnepatii (MOBEpHEHHS 3aJMIIKY KOIWITIB) mpoTsiroM 30 nHIB 3 Aath NpuUHATTS bankom
pilIEHHS! PO B1IMOBY BiJl MIATPUMAaHHS (PO MPUMMHEHHS) 3 HUM JUIOBHX BIJIHOCHH 32
BayTpimHiMu nonoxeHs baHky.

- TIpW HAJIXOJKEeHH1 KomTiB Ha PaxyHok KiieHta Bij 1HIIMX KOHTpareHTiB, baHk
MOBEPTAE€ KOIITH 32 TaKUMM IEpeKa3aMu HOro IIaTHUKaM, 13 3a3HAYCHHSM MPUYUHU
MOBEPHEHHS 3T1IHO 3 CT.15 3akony Ykpainu «IIpo 3amobiranHs Ta NpOTHUIIIO JeTali3allii
(BIAMUBAHHIO) JI0XO/iB, OJCP>KAHUX 3JTOYMHHUM IILJISXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS.

bank wMae mpaBo BIIMOBUTHCS BIJ MNPOBEACHHS (iHAHCOBUX OIeparii Ta
oOcnyroByBanHs PaxyHKy y BHUIIagKy HEHaJaHHS/HEHAJIEKHOTO HamaHHs KiieHTom
JIOKYMEHTIB/BIAOMOCTE  HEOOXIMHMX Il MOMIMOJICHOI MepeBipku/  yTOUYHEHHS/
JI0IATKOBOT'0 YTOUHEHHS 1H(opMaitii o0 iaeHTudikaiii Ta BuB4eHHs KiieHTa npotarom
7 (cemm) KaJieHAapPHUX JIHIB 3 J1aTW HanpaBiieHHd KIe€HTy BiJIMOBIIHOTO MOB1IOMJIEHHS
bankowm.

6.3.5.2. 3ynuHaTH 1WIaTDKHI omeparii mo Paxynky Kiienrta, siki MOXyTh OyTu
OB’ s13aH1 3 Jierajizaliero (BIIMUBAHHIM) JIOXO/IB, OJepKaHUX 3JIOYMHHHUM ILISAXOM, a00
(dbiHaHCYBaHHSM TEpOpU3MYy Ta/ab0 PO3MOBCIOKEHHSM 30p0i MacoBOI0 3HUIIEHHS
BIJIMIOB1AHO JI0 BUMOT 3aKOHOJABCTBa Y KpaiHH.
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6.3.6.3minroBaTi ymoBu Ii€i [ly6miuynoi mpomosurii Ta/abo TapudiB B mopsiky,
nependadeHomy 1iero I[lyOmigyHoro mpomoswuiiero. [HiIiIOBaTH JOMOBHEHHS Ta 3MiHY
Tapudis, B Tomy uucii i nepeniky mocayr 3a Paxynkowm, inpopmyroun Kiienta mpo taki
3MIHM IUTSIXOM PO3MIIIEHHS B1IMTOBIAHOT MUCbMOBOI 1H(GOpMAIlii B 3arajbHOIOCTYTHUX JIJIS
KiientiB nmpuminienusix banky ta Ha Odiuiiinomy caiiti banky He mi3nime Hix 3a 10
(necsiTh) KaJeHIAPHUX JHIB J0 IaTU BBEJEHHS B J1I0 IUX 3MiH.

6.3.7.Y pas3i Binkpurta [lorouHoro paxyHnky 3 Bukopuctanssm [1K BinnoBinHo 10 i€l
[Ty6miyHoi mpomo3uilii npu3ynuHuUTH (3a0i0KyBatH) nir0 KapTtku y Oynp-skomy 3
nepesiuyeHrux HIKYe BUIAJIKIB:

v’y pa3i BUSBIICHHS HEIUIATOCIIPOMOKHOCTI, HE3aKOHHOTO BUKOpHUCTaHHS KapTkw,
HaJaHHS HEIOCTOBiIpHOI iH(opMalii abo BUHHMKHEHHs y baHky migo3pu 1mozo
BIPOT1/IHOI 3arpo3u HE3aKOHHOTO BHKOpucTanHs Kaptku Jlepkarenem, B TOMY
9KCIi B pasi orpuManHs iH(opmartii po e Bix [InaTixHOi cuctemu;

y pa3i nopyiuenss Jepxarenem Kaprku ymoB uporo /{orosopy;

y pa3l NPUIUHEHHS Xoua O OJIHiI€I 3 MOpyK (rapaHTiil), HaJaHUX OYJb-SKOIO

TPeThOI0 0c00010 3a 3000B’si3aHHsAMH Kiienta nepen bankom mo JloroBopy 3a

[Iponykrom banky;

v’y pasi BunukHeHnHss HecankmionoBanoro oepapadty 3a [IoTOYHHM paxyHKOM 3
BukopuctanHsaMm [IK ta/abo mpoctpouenoi 3a6oproBanocti 3a OBepapadTom B
JICHb BUHUKHCHHS;

v’y pasi meorpumanHs Jepxarenem Kaprku micis 36iry 90 (meB’siHOCTA)

KaJIeHJapHUX AHIiB 3 1aTu nogaHHs KiieHTtoM 3asBu mpo 11 oTpuMaHHS (B TOMY

guciai B pasi [lepeodopmiieHHs KapTKu Ha HOBUH CTpPOK Jii) 6€3 MOBEpHEHHS

Krienty Bunaroponu 3a ii opopmiierss (mepeodopMIiieHHs);

y pasi orpumanHs Binx [lepkarens 3asBu/indopmartii mpo Brpaty KapTku;

HAJXO/DKCHHS JOKYMEHTAIBHUX JMaHuX 3 iH(opmarliiero mpo Hamipu KiieHta Ha

HEMOBEPHEHHS KOILTIB, KPaA1>KK1, KOMIIPOMETAIli IaHUX, 3arpo3 3aBJaHHs baHky

30UTKIB;

v\ B IHIIKX BHUNaJKax, nepeabadeHux 1iero ITyOmiuHOK Ipono3uiicto abo YNHHIM

3aKOHOJABCTBOM Y KpaTHU.

6.3.8.3xilicHioBaTy noroBipHe crimcanHs 3 [loTounoro paxyHky/IloTouyHOrO paxyHKy
3 BukopuctanHsaM 1K KiienTa KomTiB Ha CyMy MPOBEACHUX ONEpallii 3 BUKOPUCTAHHIM
Kaprkw, a Takox 10roBipHE criMcaHHs KOomTiB 3 IlotouHoro paxyHky/I1oTogHOr0 paxyHKY
3 BukopuctanusaM [1K Ha ymoBax, Bkazanux KiieHtom B 3asBKax Ha JOTOBIpHE CIIMCAHHS
Ta 3rigHO 3 ymoBamu 1boro Jlorosopy. Ilpm 3miiicHenHi omepamii 3a [loTounum
paxynkom/Ilorounum paxynkom 3 Bukopuctantsm [1K B mopsinky 10roBipHOTO CIiMCaHHS
bank Takox wmae mpaBo cmmcyBatu 3 l[lotounHoro paxynky/ IlotouHoro paxyHKy 3
BukopuctanHsMm [IK (B 3amexHOCTI BiJf TOTO, 3 BHUKOPHCTAHHSIM SKOTO PaxyHKy
3MIUCHIOETHCS omepartis) Kimienta mimaty 3a HaJaHHsS TOCTYT, IO HaaaloThcs bankom
BIAMOBIAHO A0 ULboro JloroBopy, B T.4. CyMH KOMICI{HOI BuHaropoau banky 3a
oOcnyroByBaHHs PaxyHKy Ta mNpoBeAeHHS O€3roTIBKOBMX 1 TOTIBKOBHUX ONeEpaliil o
HbOMY, B PO3MIpi, 1110 BU3HAUaeThcsa Tapudamu. Y BUNAAKY BIICYTHOCTI HA BIAMOBITHOMY
PaxyHky cymu KomTiB, HEOOXI1IHOT I 3IMCHEHHS omeparlii Ta/abo orIaTH BUHATOPOIU
banky 3a 3mificHeHHs BianoBiAHOI omeparlii, bank mae mpaBo BigMoBUTH KitieHTy B
3miiicHeHHi Takoi omepanii 3a [lorounum paxynkom/IloTrodyHuM paxyHKOM 3
BukopuctanusaM [1K. bank Takox mMae mpaBo 3/1iiCHIOBaTH cliMCaHHA KOWTIB 3 [loTouHOTO
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paxynky/Ilorounoro paxysky 3 BukopuctanusMm [IK Kiienta y Bumaakax ta mopsuky,
nependavyeHuX HITMMH YMOBaMH 10r0 JIOrOBOpY Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.
6.3.9.Y pasi Binkputrts llorounoro paxynky 3 Bukopuctanusm [IK/Ilorounoro
pPaxyHKY BIANOBIZHO 10 Lboro JloroBopy cCHUCyBaTH IOMHUJIKOBO I€pEpaxoBaHl CyMH,
o0 sikux KJTieHT € HeHale)KHUM OTpUMYBaueM, y TOMY YUCIi, Ko KiTieHT He TOBepHYB
TaKy HEHAJIEXKHO OTpUMaHy cyMy. Ykianatouu [Jorosip Kiient gopydae banky npooautu
Take CIUCAHHs OMUJIKOBO TiepepaxoBaHux baHkoM cym.
6.3.10.V pa3i BigkputTs [loTouHoro paxynky 3 Bukopuctanusm [IK BinmoBinHo 10
nporo JloroBopy He kommeHcyBaTtu KilieHTy komitu, ki crnucaHi 3 1poro PaxyHky
BHACJIIJIOK HE3aKOHHOTO0, Ha 1yMKy Kiienrta, Bukopuctanus Kaprku, sKimo A0 Takoro ii
BUKOPHCTaHHS MaB MicClle X04a O OJJUH BUMAI0K:
v’ 3niicuenns Jlepikarenem Oyib-saKoi omnepartii 3 Hero 3 Bukopructanusm I1TH, a6o
v’ 3nificuenns JlepkareseM omeparlii 3 oruiaTi ToBapiB (pobiT, MOCIyT) 3 HabOpoOM
I1TH 3 Bukopuctranusm [lnarixkHoro Tepminany, abo
v’ 3pilicHenns J{epkarenem onepaiii 3 po3paxyHKkoM B Mepesxi InTepuer, abo Oyab-
SIKO1 1HIIO1 omeparlii 3 BukopuctanusM Kaptku 6e3 ii pi3nuHOro BUKOPHUCTAHHS,
abo
v/ He BUKOHaHHs/TopymieHHs JlepikaTeneM yMoB 115010 JIoroBopy Ta 3aKOHOIaBCTBA
Ykpainu.
6.3.11.BinmoButuck Bix JloroBopy/iHililoBaTH po3ipBaHHs JoroBopy B HOPAIKY,
nependayeHomy 1iero [1yOniuHO0 MPONO3UIIELO.

6.3.12.Y pa3i Binkputtsa Ilotounoro paxynky 3 BukopuctanHsMm [IK/Tlorounoro
paxyHKy BianoBigHO 10 wiei [lyOmiunoi mpomo3uuii BiamoBuTH KilleHTy B HamaHHi
Kpenuty y Burnani Jlimity oBepapadry ta/ado BimmoButu Kiienrty y Binkpurti [lorounoro
paxynky/lIlorounoro paxynky 3 Bukopuctanusm IIK Ta odopmnenns Kaptku,
IPOJOBXKEHHI CTPOKY ii aii, opopmuenns Joxarkooi Kaptku, Hananni OBepapadty 6e3
OOTpYHTYBAaHHSI TPUYMH TaKOro PpIIIEHHS, SKIIO Take BIAKPUTTS/OPOpMICHHS
IPOJOBKEHHS CYNEPEUYUTh YNHHOMY 3aKOHOJABCTBY YKpaiHM ab0 MOK€ MPU3BECTH 0
¢dbiHaHCOBUX 30MTKIB/TIOTIpIIECHHS IMIJIKY baHky.

6.3.13.Bumaratu 1OCTpOKOBOrO BUKOHAHHS 3000B’si3aHb KirieHTa 3a BIAMOBIIHUM
Horoopom 3a Ilpogykrom banky y Bumamkax Ta MOPSAKY TNepen0aYeHOMY ITIEF0
[TyOni4HOI0 TPOMO3UIETO.

6.3.14.bank mMae nipaBo, a KitieHT moBigoMieHu# Ta Hajae cBOto 3roay (mo3Bin) banky
Ha 00poOKy mepcoHanbHuX nanux KiieHTta, mo Bkiroyae B cebe aii banky mo 360py,
peecTpallli, HAKONMMYECHHIO, 30epiraHHIo, aanTyBaHHIO, 3M1H1, TOHOBJICHHIO, TTOIIUPEHHIO
(pO3MOBCIOIKEHHIO, peaizallii, nepeaayl), BAKOPUCTAHHIO, 3HEOCOOIEHHIO Ta 3HUIIIEHHIO
OyIb-sIKMX MepcoHaNbHUX AaHux KiieHra.

O6poOka nepcoHanpbHUX JaHuX KiieHTa 3araabHOro Xapakrtepy abo BpasnuBuX (3a
HAsIBHOCT1) MEPCOHAIbHUX JaHUX 3[1MCHIOIOThCA NSl 3a0e3MedYeHHs] BIIHOCUH y cdepi
€KOHOMIYHMX, ()IHAHCOBUX MOCIYT Ta CTpaxyBaHHs, BIAMOBIAHO A0 3akoHy Ykpainu «IIpo
0aHKM 1 0aHKIBCHKY AISUTHHICTBY Ta IHITUX HOPMATUBHO-TIpaBoBuX akTiB HBY.

Jna nmx minedt KimeAT moroJpKyeThes, mo OOCAT MEePCOHATbHUX JaHUX BKIIFOYAE
OyIb-sK1 BIiIOMOCTI/iH(pOpMAIIif0, 110 TO3BOJSIOTH MPOBEACHHS ieHTU(IKAIT (I3UIHOT
ocobu Ta Oynu Hamani Kmientom BimHOCHO cebe Ta/abo MICTATHCSA y BUIAHUX Ha 1M’
KrienTta gokyMeHTax 4 mianucaHux HUM gokymentax. Kpim toro, yknaganusm JloroBopy
Kiient nagae cBoto 3roay (103Bi1) banky Ha Te, 1110:
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v' 00poOka mepcoHadpbHHMX JgaHMX KirlieHTa 3miHCHIOETBCS BaHKOM BiAMOBIIHO 10
HACTYIHUX LIJIEH:

- HagaHHs Kimienty Oynb-skux 0aHKIBChKHUX/(DIHAHCOBUX MOCIYT Ta MOCIYT y cdepi
CTpaxyBaHHS;

- nepenauy Kiienty iHdopmarii, sika MICTUTh pekiiaMHO-1H(popMaliiiHuil xapakrep (B
TOMY YHUCJI1 00 HOBUX MPOAYKTIB Ta mociayr banky abo iHmux oci0) adbo Oyab-sKoi
1HImoi 1HpopMalii, 30kpemMa npo cran Oyab-sikoro Paxynky KiieHTa, BIAKpUTOTO y
banky ab6o mpo ctan 3ab6oproBanocti Kiienra 3a 6y1b-sIKUM JOTOBOPOM, YKJIQJICHUM 3
bankowm, nuisixom BiamnpasiaeHHs bankom tekctoBoro nosinomieHHs (CMC) na Homep
¢dinancoBoro tenedony Kiienra ta/abo 3acobaMu MOIITOBOTO 3B’S3KY YW IHIIMMHU
3acobamu (B TOMY 4HCII 3a JOIMOMOror TpeTix ocid Ta JlomaTkoBux 3aco0iB
iH(bOopMyBaHHS), 0OpaHUMH Ha BIacHUM po3cya banky;

- IEPEBIPKHU JOCTOBIPHOCTI HagaHuX KiieHTOM mepcoHaIbHUX JaHUX, B TOMY YHCII 32
JOTIOMOIOK0 MOCHAYT 1HIIMX OCi0, Ta iX BHUKOPUCTAHHSA 1 MOIIMPEHHS B MpPOIEC]
3M1MCHEHHS OyAb-SIKUX 1, COPSIMOBAaHUX Ha MOTAIIEHHS 1CHYKYO0i 3a00pProBaHOCTI
KitieHnTa 3a Oyb-KUM JOTOBOPOM, YKIIaJIEHUM 3 baHkoM;

- 320€3MEeUEHH Y4YacTl KJI€HTA Y aKIIHHUX MPOMO3UIIAX Ta Mporpamax JOsJIbHOCTI, B
TOMYy 4YHCTi, aje He BHUKIOYHO, Y TporpamMax JIOsUIbHOCTI  TUIATIKHHUX
cuctem/opranizaiiii, 3okpema MIIC Mastercard Ha YMoBax Takux mporpam Ta
BiAMOBIAHO A0 [loMiTUKM 3aXWCTy Ta BUKOPUCTAHHS TMEPCOHAIBHUX JAaHUX, IO
po3minnyroTeesa Ha HanexxkHomy MIIC Mastercard cality nporpamu ta/abo iHTEpHET-
noprtasii Mastercard, yepe3 siKuii HaJlaeThCs AOCTYII JI0 HbOTO Ta/abo Ha odiiiHOMY
caiTi komnanii Mastercard, 1, 3 sskumu KiieHT OyB 03HallOMJICHUH Ta MOTO/KYETHCS
IUISIXOM TpuegHanHs 70 1i€i [Ty6miuynoi mpono3utlii Ta miATBEPIKYE X TPOUYUTAHHS
Ta 000B‘SI3KOBICTh iX BUKOHAHHS JIJIS1 YYacTl B TaKiil mporpami;

- 31icHeHHsa baHkoM 1HIMX i, 10 HE 3a00pOHEHO 3aKOHOIABCTBOM YKpaiHU Ta
obuparoThcs baHkoMm Ha BiIacHU po3CyI.

v NOpSAIOK BUKOPHCTAHHS MEPCOHANBHMX JaHux KirieHTa BH3Ha4YaeThcst baHKOM
CaMOCTIHHO Ha BIACHUI PO3CYyJ B KOXXHOMY OKPEMOMY BHIIJIKy, B TOMY YHCI1 JJIst
nepeaayl MUX JaHUX 3a MEXI YKpainu, B Tomy uuciai go CIIA, ta BkiItouae mpaBo
banky 3aiiicHioBaTH Oyab-sK1 Ali 11070 OOPOOKM IUX JAaHUX Ta MIOAO iX 3aXHUCTY,, a
TaKOX Jii MIOAO0 HAJaHHS YaCTKOBOTO a00 MOBHOTO MpaBa OOpPOOKM MEPCOHATBHUX
JaHUX TPeTIM 0cobaMm, B TOMY YHMCHi, aje He BUKIIOYHO, OmNeparopamM MOOUIBHOIO
3B’s13Ky, obOpanum  bankom,  MIIC Mastercard,  iHIIEM  TUIATIKHUM
cUCTEeMaM/OpraHi3allisiM TOIIO;

v [OPAIOK TIOIIUPEHHS MEPCOHAJIBHUX JaHWX BH3HAYAETHCS BaHKOM CaMOCTIHHO Ha
BJIACHUH PO3CYJ 3 BpaxyBaHHSIM HOPM 3aKOHOJIaBCTBa YKpaiHu y cdepi OaHKIBCHKOI
TAEMHUII Ta BKJIIOYae Oyb-ski 1ii banky oo nepegadi Bimomocteit mpo Kiienra 3
0a3u TMEepCOHAIBHUX JaHUX TPETIM ocobaMm, B TOMY YHCIi, ajJe€ HE BUKIIOYHO,
ornepaTropam MOO1ILHOTO 3B’SI3KY oOpaHuM bankowm, IJIATHKHAM
cuctemam/opranizarisM, 3o0kpema MIIC Mastercard mist yudacTti B mporpamax
JOSUTBHOCTI HAa YMOBax Takux Iporpam Ta BianoBigHO a0 IlomiTuku 3axucty Ta
BUKOPHCTAaHHS TEPCOHAIBHUX JaHMWX, IO PO3MIMIYIOThCS Ha HanexHomy MIIC
Mastercard caiity mnporpamu Ta/abo iHTepHeT-mopTaii Mastercard, yepe3 sikuii
HAJAETHCS JIOCTYI 0 HHOTO Ta/abo Ha odiliifHOMY caifTi koMmaHii Mastercard To1o;

v [OPSIOK JIOCTYIy JO TEPCOHANBHMX JaHMX TPETiX 0cCi0, B TOMY 4HMCI, aje He
BUKJIFOYHO, ONeparopaM MOOUIBHOTO 3B’SI3KYy, IUIATDKHUM CHCTeMaM/OpraHizailisM,
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3okpema MIIC Mastercard, B ToMy 9ncii HaJaHHS IM 9aCTKOBOTO a00 TTOBHOTO TIpaBa
00poOKH IIUX JaHUX Ta/abo0 mepeaady TaKuX JaHUX BU3HAYA€ThCsA baHKOM caMoCTIHHO
Ha BJIACHMM PO3CYyJ, B TOMY 4YHCIl 3 METOK MEPEBIPKU TOCTOBIPHOCTI HaJaHHUX
KiienToM mepcoHanbHUX JaHUX Ta/a00 KOHTAKTHUX NAaHUX, IS 3aXHUCTy 1HTEPECIB
banky, 30kpema, ane He BUKJIIOYHO, y BHIIAJKy 3BEpHEHHS A0 Cydy, Y BHUIAIKY
BiJicTyIieHHsT bankom mpaBa BuMoru 3a Jlorosopom, touro. Ilpu upomy, Kiient
ykinaganHsaM JloroBopy Hajgae CBOIO 3rofy Ha Mepeaady CBOIX MEPCOHAIBHUX JTaHHUX
bankoM TpeTiM ocobaM, B TOMY YHCIIi, aji€¢ HE BUKIIOYHO, OIllepaTopamM MOOLIBHOTO
3B’SI3KYy, IJIATDKHUM cHUcTeMam/opradizamisM, 3okpema MIIC Mastercard, Ta Hamae
JOCTYII JI0 CBOiX MEPCOHAIBHUX JaHUX OyAb-SKUM TPETIM 0co0aM, B TOMY YHCIIi, ajie
HE BUKJIIOYHO, OrepaTopaM MOOUTHHOTO 3B’ A3KY, IUIATIHKHUM CUCTEMaM/OpraHi3allisamM,
3okpema MIIC Mastercard, o Bu3HauatoTbest bankom camocTiitHo, ipu yoMy KitieHT
MIATBEPKYE, MO0 Taka Mepenada MepCOHANBHUX JaHUX HE MOTpeOye MOAaNIbIIOTo
okpemoro mnoBigomieHHs Kiienra mpo taki aii (nepenaudy) OyJb-IKUM CIOCOOOM, B
TOMY 4YHCIl 1 IIJISIXOM NHUChMOBOTrO moBigomieHHs. [lim TperiMmu ocobamu,
3a3HAUEHUMHU BHIIE y oMYy MyHKTI I[lyGmiunoi mnpomosumii, Kiient posymie
KOJIEKTOPChKI KOMITaHii, ONepaTopiB MOOUILHOTO Ta MOIMITOBOTO 3B’SI3KY, IUIATIXKHI
cuctemu/opranizaiii, 3okpema MIIC Mastercard, a Takox OyJb-SKHX 1HIIMX 0CI0 (SIK
(G13UYHUX, Tak 1 IOPUAUYHMX), SKUM DBaHKOM HagaeTbCcs JOCTYIN O NEPCOHATIBHUX
JaHUX/ 3M1MCHIOETHCS TIepeada nepcoHanbHuX gaHux Kiienra.

v mepenaua BiZIoMOCTEH, IO MIiCTATh OAHKIBCHKY TAEMHMIIO, MOXKE 3IiMCHIOBATHCH JI0
OpraHiB JiepKaBHOI BJIaJ{, YU 1HIIUX OC10, SIKIIO I1€ BCTAHOBJIEHO 3aKOHOJIABCTBOM, a
TAKOX MPSIMUM Ta OIOCEPEKOBAaHMUM BIAacHUKAM baHKy, iX MoB’s3aHUM ocoOam,
bankam-kopecnoHieHTaM, IOPUANYHUM Ta 1HIIUM MpodeciiHUM paJHuKaM baHKy,
aynuropaMm baHKy.

3a3HaueHa y oMy nyHkTi [TyOGmiunoi mpomo3uitii 3roja (103B11) Kiienta € 6e3yMoBHO1O,

0€3BIIKJIINYHOIO0 1 He oOMexeHa cTpokoM aii. Ykiaaanasm JloroBopy KitieHT Takox

HiATBEP/IKYE CBOE O3HAHOMIIEHHSI y MHUCHMOBIN (opMi 31 CBOIMH IpaBaMu sIK Cy0’€KTa

NEPCOHATBHUX JaHUX, BU3HAYCHHUMH 3akoHOM Ykpainu «IIpo 3axucT mepcoHaTbHUX

JTAHUX», METOI0 300py JIaHMX Ta 0CO0aMH, SKMM IEPENarThcs WOro MepcoHaIbHI JaHi,

CKJIQZIOM Ta 3MICTOM 310paHMX MEPCOHAIBHUX JaHMX Ta, Yy 3B’S3Ky 3 1muM, KIiieHT He

notpedye MOJaIbIIOr0 OKPEMOr0 MUCHMOBOTO MOBIJIOMJIEHHSI MPO 3a3HAYEHI Yy IbOMY

nyHkTi [1y6niyHoi npono3utii o0cTaBUHU.
6.3.15.bank mae mpaBo 3amUTyBaTH Ta HamaBaTw iHopmarito mpo Kiienra, #oro

KpEAUTHY ICTOpif0 Ta HWoro OOproBi 3000B’s3aHHA mepen bankom B 00cs3i, 10

nependayenuii 3akonom Ykpainu «IIpo opranizamiro ¢opMyBaHHSA Ta 00Iry KpeAMTHHX

1cTOpI1i1», 3 METOI0 (POPMYBaHHS Ta BEJEHHS Or0 KPeIUTHOT 1CTOPIT SIK Cy0'€KTa KPEAUTHOI
icTopii 10 OIOPO KPEIUTHUX ICTOPI, YHaCHUKOM SIKMX € baHk, a Takox 1HIIMM oco0am,
3TiHO 3 YUHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

6.3.16.0gn0uacHo KiienT Hajgae Oe3BIAKIMYHY 3roay Ha 30ip, 30epiraHus,

BUKOPHUCTAHHS Ta MolMpeHHs: bankoM uepe3 010po KpeIuTHUX 1CTOpii 1HdOopMaIii 11010

cebe Ta cBOiX 3000B’si3aHb, HA OTPUMaHHS baHKOM 3 OHOPO KPEIUTHUX ICTOPIH CBOET

KpEAUTHOI 1CTOpii, a TaKOXX HAa OTPUMAaHHS BiJ OIOPO KPEAUTHHX ICTOPIA JOJATKOBOI

aKTyalibHOI 1H(OpMaIrii, MOPiBHSIHO 3 BHECCHOIO JI0 aHKETHHMX AaHUX, monao Kiienra ta

fioro MaiiHa BiJ JAep>KaBHUX PEECTPIB B 0C001 iX yNOBHOBaXCHHX OPTaHiB (AeprKaTemiB,

PO3MOPSATHUKIB, aIMIHICTPATOPIB), a TAKOX 3 IHIIMX JO3BOJEHHUX 3aKOHOM JIKEpPEIl.

Hananuit KimieaTom 103B11 He 0OMeKeHUH B 4aci Ta He Oy/ie BIAKIMKaHUN HUM. [3 3MicTOM
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3akony Ykpainu «IIpo opranizamito ¢opmyBaHHS Ta 00iry KpEAUTHUX ICTOPiH» B YMHHIH
penakiii KiieHT o3HallOMIICHUH.

6.3.17. bank mMae npaBo nepeBipsITH JOCTOBIPHICTh HagaHUX KiTieHTOM mepcoHanbHUX
TaHUX Ta/ab0 KOHTAaKTHUX JaHWX, B TOMY YHCJIl 3 BUKOPHUCTAHHSIM TMOCIYT I1HIIMX
OIepaTopiB, a TAKOK BUKOPUCTOBYBATH 1H(HOPMALIiI0 TPO HEBUKOHAHHI Ta/a00 HEHAIEKHO
BUKOHAHHI 3000B’s3aHHs 3a MM J[OroBOpOM MpH pO3IJIAjll MUTAaHb NMPO HAJAHHS 1HIIMX
nociyr KitieHTy Ta ykiiajgaHHI HOBUX JIOTOBOPIB.

6.3.18. IIpu 11boMy, 3anuT Ta HajgaHHS 1HGOPMAIlli BIMOBIIHO 10 MyHKTIB 6.3.14. Ta
6.3.15. miei [1y6niuHo1l mporo3uilii BBaKaeThCs 3A1HCHeHNME 3a 3rojioto Kimenra. KimieHT
TaKoX Hajae 3roay banky Ha po3kputTs bankoM Tpetim ocobam iHpopmariii, B TOMy YHCII,
ajie He BHKJIIOYHO OomepaTtopaM MOOUTBHOTO 3B’SI3KY, SKa MICTUTh OAHKIBCHKY TAEMHHIIIO
Krienra. 3acTepekeHHs, 3a3HaueHe B 1IboMy MyHKTI [TyOmigHOT mpormo3uilii BBaKaeThCs
nUCEMOBUM J103BoJIoM KimienTa banky Ha po3kpuTTs iHpopMaIlii, ska MiCTUTh OaHKIBCHKY
TAEMHULIO, Y PO3YMiHHI 3akoHY YKpainu «IIpo OaHkM 1 OaHKIBCHKY AISUIBHICTBY, a TAKOXK
Ha pO3KpUTTs 1HpopMauii npo ocoOy (Kmienta) y posymindi 3akoHy Ykpainu «lIpo
1H(pOopMaIio».

6.3.19. bank wMae mpaBO HaANpaBUTH BIANOBIAHY iH(OpPMaIiIO 10 €IUHOI
iH(popMmariitnoi cuctemu «Peectp mosnyanbuukiBy HarionaasHoro 6anky Ykpainu, y pasi
HenoBepHeHHs1 Kiientom/Ilo3nyanbarkom Kpeauty B cTpok, OOyMOBJIEHUH IUM
JloroBopoM, a0 HEHaNIe)KHOTO BUKOHAHHS 1HIIUX YMOB I10T0 [loroBOpY.

6.3.20. lns 3a1ficCHEHHS KOHTPOJIIO SIKOCTI OOCITYTrOBYBaHHS Ha CBIM PO3CYJl BECTH
3ByKo3amnuc tenaehoHHuX po3moB 3 KitientoMm nipu iioro 3BepHeHH1 B KonTakt-1ientp banky,
1HII migpo3aiau banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky go Kmienrta, a Takox
BUKOPUCTOBYBATH 3BYKO3aMUC JUIsl MIATBEPKEHHS (PakTy Takoro 3BepHeHHs. KitieHT
Hajgae banky 6€3BIIKINYHY TUCEMOBY 301y Ha 3J1HCHEHHS Ta TIOIaJIBIIIOT0 BUKOPUCTAHHS
TaKOTO 3ByKO3aIucy Ha po3cya banky.

6.3.21.Y pa3si Biakputrts [loTouHoro paxyHky 3 BukopuctanHsm [IK B iHTepecax
KiienTa 3 meroro 3anobiranss 30utkiB Kiienrta ta banky BHacIiIok HECAaHKIIIOHOBAHOTO
BUKopucTaHHs1 KapTku TpetiMu ocobamu 3/1iiCHIOBaTH 0OMIH 1H(OpMaIi€o Mpo cnocoou
3MIACHEHHS IMaxXpachbKuX i B Mexkax [ImaThKHHMX CHUCTeM, a TakoXX IepeaaBaTH i
po3kpuBatu iH(doOpMalio, Mo Mae BigHomieHHs a0 Koienrta, mis KoHQ1ICHIIHHOTO
BUKOpHCTaHHA. YknananusaMm JloroBopy Kiient Hagae banky 6e3ymMoBHY Ta 0€3BiAKIMYHY
NUCHBMOBY 3r0Jly Ha HaJIaHHS Takoi 1HpopMaliii.

6.3.22.V pa3i BigkputTs [loTounoro paxyHnky 3 BukopuctanHsm [IK BinmoBigHO 10
miei [lyOmiuHOi mMpomo3uIli 3MIHIOBATH BCTAHOBIECHUW pO3MIp JIMITY oBepapadTy
BIMOBIIHO 10 YMOB i€l [1y6miuHoi mpono3uii.

6.3.23.3piiicHIOBaTH TpPUMYyCOBE cmHcaHHA KomTiB 3 [loToduHoro paxyHky 3
BukopuctanusaM [IK/ITorounoro paxynky KiienTta y mopsiaKy Ta Ha yMOBaX, BU3HAUEHUX
UM JIoroBopoMm Ta YNHHUM 3aKOHOJABCTBOM Y KPATHH.

6.3.24.Y Bumaaky HEBHKOHaHHS a00 HECBOE€YacCHOTO BWKOHaHHS KirieHTOM OyIIb-
SKOTO 13 3000B’si3aHb, mnependauveHoro Iiei I[lyGmiuynoro mnpomosuiliero, abo B pasi
3aKIHUYCHHS TEPMIiHIB JOKYMEHTAJIBHO MIATBEPPKEHOI0 3aKOHHOTO TNepedyBanns Kiienra
Ha TepuTopii YkKpainu abo y pa3l mopymeHHs Kiientom mnepenbadueHOro 4YMHHHUM
3aKOHOJIABCTBOM YKpaiHH MOPSAKY peecTpallii Horo macnopTHUX JTOKyMeHTiB, bank mae
paBoO MPUMMHUTU 00ciyroByBanHs KiieHTa, monepeausiinu npo 1ie Kiienta y mucbMoBii
dopmi 13 3a3HAYEHHSM KOHKPETHOI JaTH NPUIMHEHHS OOCIyroByBaHHA. 3 JaTH
NPUMMHEHHSI O0CIyroByBaHHS baHK mpumnuHse 3A1MCHEHHA omepaiiii 3 3apaxyBaHHS
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komtiB Ha [Torounwmii paxynox/ [Totounuii paxyHok 3 Bukopuctanasam [1K Ta nHapaxyBanus
OPOIEHTIB Ha 3aJIMIIOK KOWNTIB (SKUIO iX HapaxyBaHHS OyJio mependadueHo yMOBaMH
BignosigHoro Ipoaykry ta Tapudamn).

6.3.25.Hagaatu  Kiienty  iHdopmamito mnpo cran  #oro  IloTounoro
paxynky/Ilorounoro paxyHnky 3 Bukopuctanasm [IK B pasi iioro 3Bepuenns 1o Konrakr-
HEHTPY BUKIIFOYHO IMiCJisl BCTaHOBJIeHHs (1aeHTu(ikarii) ocoou Kiienra, npu npomy, bank
Ta MOT0 CIIBPOOITHUKU HE HECYTh HISIKOI BIAMIOBIJATLHOCTI 32 MOMJIMBI HACIIIKY HaTaHHS
takoi 1Hdopmalili 3a TemeoHOM Ta HE BIANOBIAAIOTH 3a MOXKJIMBI  HACHIJIKH
HECaHKI[IOHOBAHOTO BUKOPUCTAHHS 1MeHTU(IKAINIHHUX JaHUX I1HIIKAMH, HDK KiieHr,
ocobamu.

6.3.26.Bumaratu HanexHoro BuKOHAHHSA KIl€HTOM ¢BOiX 3000B’si3aHb, IO
nepeadadeni muMm JloroBopoMm Ta/ab0 YMHHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKOXK
3000B’s13aHb, 1110 € KOPECTIOHIYIOUNMHU 3 TipaBaMu baHky, 1110 BcTaHOBIIEeH] ITuM J[oroBopoM
Ta/ab0 YMHHUM 3aKOHOJIaBCTBOM Y Kpainu. HapaxyBaHHs Ta cTsrHeHHs bankom mrpadHux
CaHKIIH, K1 3a3Ha4yeH1 y uboMy Jlorosopi ta B Tapudax, € npaBoM, a He 3000B’ I3aHHIM
banky.

6.3.27.He BukonyBaTu omnepauii, iHinioBani JoBipeaumu ocobamu Kiienta ta/abo
HE BUMKOHYBATH 3aloBiAaJIbHE PO3MOPSKEHHS, HajgaHe KiieHTOM BIAMOBIAHO 1O YMOB
HoroBopy, skmo Ttaki nii Kiienta/banky He mnepenbadyeHi ymoBaMu BiANOBIIHUX
[IponykriB baHky.

6.3.28.Y pasi 0Oe3roTiBKOBOro mnepepaxyBaHHs KomTiB 3 Paxynky Kiient abo
JloBipeHa ocoba mojgae 10 banky mumaTiH1 JOKYMEHTH 3T1JTHO YHHHOTO 3aKOHOJaBCTBA
VYkpainu. ¥ banky ¢QyHKIIS BAIIOTHOTO HArfsily BUKOHYETHCS IIEHTPai30BaHO Ha PIBHI
I'onmoBHOTO 0hicy. 3a mepekazamu, IO MiAIATAI0Th BAIIOTHOMY HArJIsiAy 31 CTOpOHU baHKy
SIK areHTa BAJIFOTHOT'O HATJISAY 3T1THO BUMOT 3aKOHOJIaBCTBa YKpaiHu, baHk mMae mpaBo He
BUKOHYBAaTH TPUUHSATE Yy BigaUIeHHI banky turatikae mopyudenHs Koienta/JloBipeHoi
ocobu y pa3l HEBIANOBIAHOCTI HajgaHux JlepkareneM NEpBUHHUX JOKYMEHTIB,
HIATBEPIKYIOUMX METY MepeKa3y KOILUTIB Ta JKepena MOXOHKEHHS FOTIBKOBHX KOIITIB
BAMOTaM 3aKOHO/JABCTBAa YKpaiHW, TMEPEBUINCHHS CyMH TIEpeKa3y JMO03BOJICHIH CyMmi
nepepaxyBaHHs Tomo. [Ipu 11boMy, KOIITH MOBEpTarOThCs Ha PaxyHok KiieHnTa.
6.3.29.bank Mae mnpaBo 3AIMCHUTH BIACTYIUICHHS TpaBa BUMOTHM 3a BIAMOBIIHUM
Horosopom 3a I[lponykrom banky y Oyab-skiii ¢opmi Oyap-sikiii TpeTih ocol1 y
BiJIMTOBITHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM 0€3 JTI0JaTKOBOTO TOTO/KCHHS YMOB
takoro BijacTyrieHHs 3 Kiientom (6e3 3rogm Kimienrta). Ilpo 3miiicnenns mii Koient
noBiomisgeTbes bankoMm y nmucbMoBiit ¢popmi BiAmoBiaHO ymMoB JloroBopy, mpotsirom 10
(mecsiTh) poOOYMX JHIB 13 JaTH TAKOTO BiJICTYIIJICHHS.

6.3.30.bank mae mpaBo HamaBatu KitieHTy iH(pOpMAIifO, SKa MICTUTh PEKIAMHO-
iHdopMariiHui xapaktep (B TOMY YHCII MO0 HOBHX Ta MIFOYHX MPOAYKTIB Ta MOCTYT
banky Tta inmy indopmartito), JlonatkoBumu 3acobamu iHpopmyBaHHs, ipu 1boMy KirieHT
NOTOKYETBCA 3 THM, IO PO3YMi€ Ta MpuiiMae Ha cede BCl PU3MKH, MOB's3aHl 13
HanpaBieHHsIM baHkoMm Takoi iHpopMallii B eN1eKTpOHHIN (opMmi, Ta TOTOIKYETHCS 3 TUM,
mo baHk He Hece BIANOBINAJIBHICTh 3a HEMOXJIMBICTH OTpuMaHHs KilieHTOM Takoi
iH(opMarii y pasl HaJaHHS HEJOCTOBIPHUX JAHUX IOAO OTpMMYyBada Takoi iHdopmarlii
Ta/ab0 BiacyTHOCTI y KimieHTa TeXHIYHUX Ta/ab0 TEXHOJOTTYHUX MOXKJIMBOCTEH OTPUMAaHHS
iHpopmamii JlogatkoBumu 3acobamu iHGopmyBaHHsA. CBOr0 3roay Ha 1HGOPMYBaHHS
bankom 3a nmomomoror JlomatkoBux 3aco0iB iHGopmyBaHHs KiieHT Hamae mijg dac
ykiananua Jlorosopy 3a [Iponykrom banky.
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6.3.31.bank Ta/abo TpeTi ocobu 3a 3aBHaHHAM baHKy MaioTh MpaBo ISt OyAb-SIKHX
1iJIeH i B OyIb AKiH KibKOCTI (B TOMY YHCIIi, aJie He BUKJIFOYHO - TIOBiTOMJICHHS PO 3MiHY
TapuiB, aKTUBAIis JOJATKOBUX IIOCIYT, AaKTyali3alis KOHTaKTHUX JaHHX, 3MiHA
[Ty6niunoi npono3utiii, 3akputTs PaxyHky, iHpopMyBaHHS Ipo po3Mip 3a00proBaHOCTI 32
KpEIUTOM, aKIliid, IPOIMO3UIIH, 1110 3A1MCHIOIThCS baHkoM, MpOBECHHS ONMUTYBaHHS PO
AKICTh OOCIYrOBYBaHHsS, JAMCTaHIlIiiHE OOCIyroByBaHHs, O(OPMIICHHS IJIATIKHUX
JOKYMEHTIB TOIO, Y TOMY YHCJI OTPUMaHHS 3rOAM KJIIEHTAa Ha BHIIEBKa3aHi Iii)
BCTAaHOBHUTH KOHTAKT 13 KimienToM Ta/a00 ocodaMu, KOHTAKTHI JaH1 SKuX HagaHi KirientoM,
(HarpaBUTH BIAMOBIIHE ITOBIOMJICHHS/BUMOI'Y), BAKOPUCTOBYIOUH Oy Ib-SKi BHIIE3raaaHi
KaHalu 3B’ S3KY:

- BigmpaBka CMC-noBinomiens Ha Homep dinancoBoro tenedony Kiienra;

- BITIpaBKa MOBIOMIJICHHS Yepe3 MOOUTbHMI oaaTok «Vibery, «Telegramy Tomo, Ha

Howmep ¢inancosoro tenedony Kiienra;

- IOIITOBHUM JIUCT;

- Telerpama,

- TOB1JIOMJICHHS 32 €JIEKTPOHHOIO MOIITOIO;

- TOB1AOMIJIEHHS 3a jmonomororo Cucremu 1b;

- TOBIJOMJIEHHA y OaHKOMAaTax 1 TepMiHajgax caMooOCIyroByBaHHS;

- apyk iHopmMarlii Ha yekax y POS-tepminanax;

- IVR-00613BiH;

- KOMYHIiKaIis yepe3 MoOiIbHUN 3aCTOCYHOK,;

- Odimiitauii cait banky;

- aTaKoX 3a JOIOMOT00 IHIINUX 3aC001B KOMYHIKaIIii.

KiieHT oO3HalOMJIEHMII Ta TIOTOJDKYETHCS 3 THUM, M0 HECE MEPCOHAIBHY
BIJIMMOBI1AQJIBHICTD 32 OTPUMAHHS 3T0JIY BiJl KOHTAKTHHUX 0C10 Ha IIepeaavy iX IepCOHAIBHUX
JaHUX, a TAaKOX HAJA€ CBOIO 3r0Jly HA BCTAHOBJICHHS TaKWX KOHTAKTIB Ta HAIPABIICHHS
oMy Ta/ab0 KOHTakTHUM oco0am baHkoMm Ta/abo TpeTiMu ocobamMu OyJb-IKUX
MOB1IOMJICHb BUIIIEBKAa3aHIUMH KaHAJIaMU 3B SI3KY.

6.3.32.Ha cBiif po3cyn, y Oyab-aKkuil 4ac, BiTMOBUTH B aBTOpHW3allii, 3yMMHUTH ab0
npu3ynuHuTH Aito 1K, BiamoBuTu B nmonosneHHi [1K, 3amini abo Bumycky HoBoi IIK y
Bunajky nopyuenHs Kimienrom ado [epxkarenem noaarkooi [1K, abo loBipeHoro oco6oro
yMoB JloroBopy, a TakoX y BHIaJAKy BHHUKHEHHS Mi103pH B MPOBE/ICHHI IIaXPaNChKUX K
3 Bukopuctanusm [1K.

6.3.33.lnsa 3axucty iHTtepeciB KiieHta BCcTaHOBUTH JOOOBI JIMITH Ha MPOBEICHHS
omepariiif 3 Bukopuctanusm [1K.

6.3.34.BinmoButu  KiieHTy y BuJadi TOTIBKM y pasi HEMOJaHHS HHUM 3asBKH
HaTepeIoH1 THsI OJIep>KaHHS TOTIBKH, BIAMOBIIHO 10 M. 6.2.26. iboro Jlorosopy.

6.3.35.Camocriiino criucyBatu 3 [lorounoro paxynky 3 Bukopuctanusm [1K Kiienra
cymy BapTocTi oociyroByBanHs [1K, BKITouaroun KOMICiiO Ta iHIII BiipaXyBaHHSI, 3T1THO 3
Tapudamu, Ha mo KiieHT nae 3roay 3rijHo yMoB 115010 /[oroBopy.

6.3.36.3a ymoBu HasBHOCTI 3aboproBaHocti 3a Kpemurom/OBepapadrom
(to3BosieHUM 4K HecaHK1iOHOBaHHMM) Ta MPOLIEHTAMHU 3a HOTO KOPUCTYBAaHHS, CAMOCTIIHO,
6e3 orpumaHHs Bija KiieHTa po3paxyHKOBUX JOKYMEHTIB CIIMCYBATH B paXyHOK MOTAIICHHS
3a00proBaHOCTI KOIITH, M0 HaaxonaaTh Ha [lorouHuil paxyHok 3 Bukopucranusam [1K
Kiienra.

6.3.37.Y pasi HeBukoHaHHs KiieHTOM 3000B’s3aHb 10 CILJIATI KOMICIH, MTOTAIICHHIO
MPOLICHTIB 32 KOPUCTYBaHHS KpeauTHUMHU komrtamu banky (B T.4. HecankiiioHoBaHUM
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oBepapadTom) abo 1o morameHHio Beiei 3ab6oproBanocTi 3a Kpenutom/OBepapadTom (a
Takox HecankiiionoBanuM oBepapadToM, y BUMAIKy HOTO BUHUKHEHHS), @ TAKOXK B pasi
1HIIOro mopyiieHHs abo HeBukoHaHHs Kiientom ymoB [loroBopy bank mae mpaBo 3a
JIOTIOMOTOI0 TOCTYITHHX 3ac001B 3B’ 53Ky (IIOB1IOMJICHHS Ha HOMEp (piHAHCOBOTO TenehoHy
y Burisigi CMC-noBiioMiIeHb, TOBIIOMJIEHHS Ha eKpaHi OaHkomMaTy baHky B MOMEHT oro
BUKOpucTaHHs1 KilieHTOM, a TakoX J3BIHKM Ha BiloMi baHkKy Homepu TenedoHiB,
€JIEKTPOHHA MOI1ITa, 3BUYaiiHa MouiTa Toio) nopifomisti KitieHnta npo HasiBHICTb Ta CyMU
3a0oproBaHocTi nepen bankowm, 110 MiAAraTh MOTralleHHIO.

6.3.38. [Ipu HemoraiieHHi y CTPOK, BU3HAUECHUN yMOBaMH J{OoroBopy, mpocTpodeHOl
3a00proBaHoCTi Ta/ab0 HECaHKIIOHOBaHOTO oBepapadTy baHk mMae mpaBO NMOCTaBUTH B
enekTpoHHuit ab6o wmixHapomHuit Crom-muct [IK 1 mpusynuHuTH OOCITYrOBYBaHHS
ITorounoro paxynky 3 BukopuctanHsM IIK mo moBHoro mnoramenns KiieaTom
npocTpoueHoi 3aboproBaHocTi Ta/abo HecankiioHnoBanoro omepapadTy, a TaKoX Mae
npaBo Ha BIAKOAYyBaHHS KiieHTOM ycix BuTpar baHky 3a mpoBeleHI HUM oreparli 1mo
onokyBanHo [1K.

6.3.39.JoctpokoBo po3ipBatu JloroBip B OZHOCTOPOHHHOMY TMOPSAJKY Yy BHUIAJAKaX,
nependadeHux JloroBopom, B T.4. y BUNAAKY NOpyLIeHHS a00 HeBUKOHaHH: KiienToM, abo
Hepxarenem nonatkoBoi IIK, abo [oBipeHoro ocoboto ymoB Jloroopy, B T.4. mpu
BuHUKHeHH1 HecankiionoBanoro oBepapadty (mpu upomy baHk Mae mpaBo moracuTu
HecankiionoBanuii oBepapadT, 110 BUHUK, 33 PAaxXyHOK KOIITIB, SIKI 3HAXOJATHCS Ha
iHmomy Ilotounomy paxynky Kitienra, BigkputoMy B banky (3milicCHUTH J1OTOBIpHE
CIIMCaHHS).

VY Bunaaky HeBukoHaHHs KiieHtom Bumorum baHky Mpo AOCTpOKOBE BHKOHAHHS
3000B's13aHb 32 UM J[oroBopoM, y BcTaHOBiIeHUH 1TuM JloroBopoM cTpok, bank mae mpaso
CTSTHYTH TNPUMYCOBO (B T.4. LUISIXOM 3BEPHEHHsS CTATHEHHS Ha 3acTaBJICHE MaiHO,
CTSTHEHHS 3a00proBaHOCTI 3 3aCTaBOMABIIIB, MAWHOBUX IMOPYUYUTENIB Ta/ab0 MUIIXOM
JIOTOBIPHOT'O CIIMCAHHSI) BCIO 3a00proBaHiCTh 32 UM J[OTOBOPOM.

6.3.40.Po36nokyBatu I1K, 3a0mokoBany panime KiieHTOM, TUTBKM TiCAs HagaHHS
KiienToM B1amoBIIHOI TIMCHMOBO]T 3asiBU.

6.3.41.IToBepHyTH CyMy KOIITIB, Y pa3i, SKIIO BaJOTa KOIITIB, 10 HATIAILIN Ha
[ToTroununii paxyHok 3 BukopuctaHHsM IIK KirieHTa, Bifpi3HS€THCS BiJl BAJIIOTH IHOTO
PaxyHky.

6.3.42.Ha miacraBi nmUChbMOBOTO TOBiOMJICHHs [ligmpuemMcTBa Npo 3BUILHEHHS
npariBauka (Kmienrta), nepesectu [loTounuii paxyHok 3 Bukopuctanusm [1K, Bigkputuid
JUTSI 3apaxyBaHHS Ha HbOTO 3apo0iTHOT Tuiatu KitieHTa B paMkax 3apIrulaTHOTO MPOEKTY, Ha
o0cyroByBaHHS Ha YMOBH iHIOTO TapudHoro riany, 3a3HadeHoro B gitouux Tapudax
banky.

6.3.43. 3miHOBaTH YMOBHU OOCIyroByBaHHS 1 Tapudu Ha CBOi MOCIyTH MICHA
PO3MILIEHHST BIAMNOBIAHOTO MOBIAOMIIEHHA Npo MaiOyTH1 3MiHKM Ha OdQiuiitHOMYy caiiTi
banky Ta/abo HamicnaBum Kimienty BignoBigHe CMC-noBiIOMJIEHHS 3a HOMEPOM
¢diHancoBoro teiedoHy, BkazaHuMm Kiientom y AHkeTi-3asBl Ta/ad0 MOBIJOMIIEHHS 3a
aZpecoro enekTpoHHoi momTu (e-mail), Bkazanoi Kiientom y Amnkerti-3asBi Ta/abo y
Bunuci 3a Takum Paxynkom Ta/abo Ha iHQOpMaliiiHUX CTeHAaX B MpUMIlIeHHIX baHky
PO TaKy 3MiHy He Mi3Hime, HiK 3a 30 (TpUaUATh) KaJeHIapHUX JHIB /10 JaTH BBEJACHHS B
110 3M1H B YaCTHH1 YMOB OOCJTyTOBYBaHHS Ta HE Ti3HIIIE, HIX 3a 10 (1ecaTh) kaJleHaapHuX
JHIB 1 3MiH B yacTtuHi TapudiB o6cimyroByBanus [lorounnx paxyskis - [Ipu nmpomy B
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[1yOmiyHild mpomo3uiii yMOBM KOMYyHikauii baHky 3 kiieHToM 3a aonomororo CMC-
NOBIJOMJIEHb, MAalOTh Ha yBa3l, B TOMY YMCIIl, BUKOPUCTAHHS MOBIAOMJIEHb Y JOJATKaX
«Vibery, «Telegramy Torro.

6.3.44.BinmoButu Kiienty B npoBenensi onepanii 3 I1IK y Bunanky HegocTtaTHOCTI
cymu Butpartnoro nimity Ha ioro Ilorounomy paxynky 3 Bukopuctanuam 1K a6o sikiio
orepailisi CyrnepeyuTbh BUMOTaM 3aKOHOJIaBCTBa Y KpaiHHU.

6.3.45.1IpoBoauTH PO3CIiAYBAaHHS IO OIEpallisiX, BYUaCHO onpoTecToBaHux KieHTom,
y ctpok 10 180 (cTa BicimaecsiTu) po6o4uX JHIB 3 MOMEHTY MOJIaHHS 3asBU Kii€eHTOM.
Ctpok mpoleypu OnpoTEeCTyBaHHS MOKe OyTH MPOJOHTOBAaHUN B OCOOJIMBUX BUMAIKAX
3rigHo 3 npawiamu [Inarikuaoi cucremu. [Ipotarom ctpoky posrisay nperensii Kiienra
IIOJI0 OMPOTECTYBAaHHS ONeparlii, ski nepeadadaroTh cnucaHHs KomTiB 3 [loTodnoro
paxyHky 3 BukopuctanasMm [IK bank HapaxoBye Ha cymy CHipHOI omeparlii MpOIeHTH,
TUTaTH 1 KOMICIi y BUIAKax 1 B po3Mipax, mo nependayeHHi Tapudamu banky, siki MaroTh
Oytu cruiadeHi KiieHToM B nopsiaky, nepeadoadeHomy JloroBopom.

6.3.46. Po3kpuBatu iHpopMaIliro, sika € 0aHKIBCHKOIO TAEMHUIICIO, BiTHOCHO KitieHTa
(B TOMY 4HCI1 1010 HAAHOTO HOMY KPEIUTY, CTaHy 3a00proBaHOCTI Ta 3a0€3MEUCHHS 3a
JloroBopoMm), B T.4. y BHUHNaAKaX HEBUKOHaHHS KilieHTOM Oyab-sKHX 3000B’si3aHb 32
JloroBopom (o0 nosepHeHHss Kpenuty/OBepapadty/HecankiiionoBanoro opepapadry,
CIUIaTH TpPOILEHTIB 3a KopuctyBaHHs Kpeautom/OBepapadrom/HecankiionoBaHUM
oBepapadToM, KoMiciiiHOI BuHaropoau banka, mrpadis, neHi, iHme) ta/ado Jepxkarens
noaatkoBoi I1K, Tta/abo JloBipeHoi ocobu 3a J[oroBOpoM NMpaBOOXOPOHHHM, CYJOBUM M
IHIIIMM JIEp>KaBHUM OopraHaM, wieHaMm [InatikHux cucteM, IOpUIUYHUM 0co0aM 1 ocodawm,
K1 HaAal0Th baHKy IOpUANYHI, Ay TUTOPCHKI, KOJIEKTOPChK1, KOHCAIITUHTOBI, 1HpopMaIliiiHi
1 1HIII MOCTYTH, a TAKOXK 1HIIUM 0c0o0aM 3 METOIO 3aXHCTY IpaB Ta iHTepeciB baHky.

6.3.47.0tpumyBatu 3 natu ykiuagaHas JloroBopy Oyab-aki qaHi Ta iH(GOpMAaILio Ipo
Kiienta Big 00po KpeIUTHUX ICTOPiH, B TOMY YHCIHI BiJl IEPKAHUX PEECTPIB, a TAKOXK
IHIIUX, He3a00POHEHUX 3aKOHOIABCTBOM Y KpaiHU JIKEPEl.

6.3.48.bank mae mpaBo HaicunaTy, a KimeHT moroaxyeTbest OTpUMYBATH iHPOPMAITITO
10J10 HOBUX MPOJYKTIB baHKy, akiiii, HOBUX MOXJIUBOCTEU, Tapu(iB, MO1H, OB’ I3aHUX
3 MocayraMu, 1o HajawTbhes bankoM KiieHTty, Toio Ha momToBi ajpecu, e-mail, Homepu
TenedoHiB, 1m0 BkazaHi Kiientom y AHkeTi-3asBi.

6.3.49.bank mae mpaBo 6e3 okpemoi 3roau KiieHTta, ajge 3 HOro mojaablIuM
MOBIJIOMJIEHHSM, Y OYyJIb-SIKMI 4ac Ta BUKJIIOYHO HA BIACHUM pO3CY[ BIACTYNUTH Oy aAb-sKi
cBO1 BUMOTH 32 JloroBopom TpeTiM ocobam abo 31ilicHUTH 3aMiHy cBO€T cTopoHU (baHKy)
Ha 1HIIY ocoOy, npu 1pomy KitieHT He Mae mpaBa 6e3 okpemoi 3roau baHky BijcTynatu
Oy/b-siKi CBOi BUMOTH TpeTiM ocobam abo 31iiicHIOBaTH 3aMiHy cBO€i cToponu (Kiienra)
Ha 1HTTY 0CO0Yy.

6.3.50.Y Bumagky HecBoeuacHoro moBepHeHHS Kpeauty/OBepapadty abo
HECBOEYACHOI CIUIATH TMPOICHTIB/KOMICi 3a kopuctyBaHHsS Kpemutom/OBepapadrom
Ta/ab0 y BUIAJKy BUHUKHEHHs BIJIIMOBIIHO 10 YMOB Iboro [loroBopy 3000B's3aHHs
Kiienrta noctpokoBo noBepuyTu Kpenut/OBepapad i CruiaTuTi NpoLEeHTH/KOMICIi, Ta/abo
y BUNIaAKy BUHUKHEHHS HecankuioHoBanoro osepapadty, bank Mae mpaBo Ha 10TOBipHE
criucanHs komTiB 3 [lorounux paxyHnkiB KitieHTa B po3mipax, HEOOX1THUX JIJIsl TOTAIICHHS
Takoi 3a00proBaHOCTI.

Jnst peanizanii bankom mpaBa Ha JOTOBIpHE CHHCaHHS, AK€ HajnaHo oMy Kiientom
nuaxom ykiananus Kientom Jlorosopy, Kiient ynoBHoBaxkye bank Ta nopyuyae banky
3MiicCHIOBaTH ciicaHHs KomTiB 3 [Totounux paxynkiB Kiienra, Bigkputux B banky Ta Tux,
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mo OynyTh BinkpuTi B banky micist HaOpanHs umHHOCTI UM [loroBopom, B po3mipi
CTpOKOBUX 3000B’s13aHb 32 Kpenutom/OBepapadTom, B TOMy YHCII O CIUIATI MPOLICHTIB
Ta KOMICii 3a MM JloroBopoM, mpocTpodeHuX 3000B’s13aHb, HecaHKI10HOBaHOTO
oBepApadTy Ta MPOLIEHTIB 3a HUM, IITpadiB Ta MEHI 32 HEBUKOHAHHS a00 HEHAJIEKHE
BukoHaHHs KitieHTOoM 3000B’s13aHb 3a 1iuM JloroBopom. [1pu ibomy, y pasi BiicyTHOCTI 200
HegoctatHocTi Ha Paxynkax Kiienrta, Bigkputux y baHky, KOWITIB y BaltoTi
3a0oproBaHocTi Ta HasBHOCTI Ha Paxynkax KuienTta kowTiB B 1HmIN BamoTi, Kiient
ynoBHOBaxye baHk Ta nopydae baHKy 3MIMCHUTH KyHiBIIIO/IIPOakX/00MiH 1HO3EMHOT
BamoT Ha BPY. KymiBmst/mpomgaxx/oOMiH 1HO3eMHOi BaJlOTH 3IIHCHIOEThCA 3a
KOMEPILIMHUM KypCcOM, SIKUM CKJaBCS Ha JaTy 3A1MCHEHHS TakKoi orepariii, B 00cs3i,
€KBIBaJICHTHOMY CyMi 3a00prOBaHOCTI, BU3HAYEHOI B MEPIIOMY PEUYCHHI I[LOTO MYHKTY, Ta
CyMi BUTpaT, NOB’sI3aHUX 3 BUKOHAHHSM Takoi omeparlii (komiciii banky 3rimHO Jitounx
Tapudis, monatkiB Ta 000B’I3KOBUX 300piB TOIIIO).

JloroBipHe crHucaHHsi B pO3Mipi MPOCTpOUEHUX 3000B’s13aHb/HecaHkiiioHoBaHOT
3a0oproBanocti KiieHTa, B TOMy 4HCII MPOLIEHTIB Ta KOMICIH, mHependayeHux LuM
JloroBopowm, a Takox mtpadiB Ta MeHi, 3A1HCHIOEThC baHkoM caMocTiiiHO 6e3 ofepkaHHs
nonepeaHboi 3roau Kiienra, npu npboMy baHk HaOyBae MOXIIMBICTH peali3yBaTH TaKe
NpaBO Ha JOTOBIpHE CIMCAHHS MOYMHAIOYM 3 MEPIIOrO JHSA BUHUKHEHHS MPOCTPOUYEHOT
Ta/abo HecaHkiiionoBanoi 3aboproBaHocti 3a 1uM JloroBopom. IHimiaTopoMm mnepekasy
komTiB 3 PaxyHkiB [lo3n4anbHuUKa B MOPSAAKY JOTOBIPHOTO CITUCAHHS B I[bOMY BHUIIAIKY €
bank.

Bxkazane 1osoxeHHs € rmpaBoM, ajie He 000B's13koM baHky, 1 He 3B1IbHsIE KiieHTa Bif
BIJIMOBIJAILHOCTI 32 HECBOEYACHE BUKOHAHHSI TPOILIOBUX 3000B's13aHb.

6.3.51.B pa3i HecBO€4aCHOTO TOBEPHEHHS KPEAWTHHX KOIITIB a00 HECBOEYACHOT
CIUTaTH TPOIEHTIB 3a KopuctyBaHHs Kpeautom/OBepapadrom/HecankiionoBaHUM
oBepapadToM, SK B pa3i HACTaHHA TepMiHy ToBepHeHHS Kpemuty (iioro yactuHu) i
TEPMIHY CIUIaTH MPOLEHTIB, TaK 1 B pa3l BUHUKHEHHS BIANOBIIHO 10 YMOB JloroBopy
3000B's13aHHs KilleHTa TOCTPOKOBO MOBEPHYTH KPEIWUTHI KOLITH 1 CIUIATUTU MPOLIEHTH,
bank Mae mpaBo BMAATH Haka3 MpO MPUMYCOBY OIIaTy OOproBoro 3000B's3aHHs. Ha
MiJICTaBl I[bOTO HAaKa3zy MPO MPUMYCOBY OILIATy OOProBoro 3000B'3aHHS MOXE OyTH
3MIIHCHEHO IPUMYCOBE CITUCAHHSI (CTATHEHHS) TPOIIOBHUX KOIITIB 3 Oy Ib-SIKOTO TOTOYHOTO,
BKJIaJTHOTO (€emo3uTHOr0) abo iHmoro paxyHky KiieHTa, He3aJle)KHO BiJl TOTO, B SKOMY
0aHKy Il paxyHKHd BIJAKPHTI, MPUYOMY MOBHICTIO ab0 YacTMHaMH, Ha po3cyi baHKy.
Bkazane mosnokeHHs € mpaBoM, ajne He 00oB'si3koM baHky, 1 He 3BUIbHsE€ KitieHTa Bin
BIJIMOBIAAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's13aHb 10 KPEAUTY.

6.3.52.bank BiAMOBIAHO 70 yMOB JlOroBOpy Mae mpaBO BHUMAaratu JOCTPOKOBOTO
BUKOHAHHSI B TOBHOMY 00¢s131 3000B’s13aHb 32 M JIOTOBOPOM, Ta BiJIMOBITHO TPUTUHEHHS
cTpoky mii JloroBopy, a Takox B OJHOCTOPOHHBOMY MOPSIAKY MPUTTHHATHA OOCTYTOBYBaHHS
KitienTa, momepeauBIm HOTO MO 1€ y MUCbMOBIH (popMi i3 3a3HAYCHHSIM KOHKPETHOI 1aTH
NPUMMHEHHS! 00CITYTOBYBaHHS, y BUMAJKy HEBUKOHAHHS a00 HECBOEYACHOTO BUKOHAHHS
Kiientom Oynb-sikoro i3 #oro 3000B’si3aHb, 1110 BUIUIMBAIOTh 3 YMOB IIbOTO JloroBopy
Ta/a00 MOPYIIEHHS] BUMOT YHHHOTO 3aKOHOAABCTBa Y KpaiHH.

6.3.53.311liCHIOBaTH CHUCTEMAaTUYHUN KOHTPOJIb 3a (HIHAHCOBUM CTaHOM Ta
iatocnpoMoXxHicTio KiieHTta, mnepeBipsaTH AOTPUMAHHS YMOB II0AO0 3a0e3redyeHHs
BukoHaHHs KilieHToM 3000B’si3aHb 10 JaHoMy JloroBopy, a Tako»X KOHTPOJIIOBATH
npoBefieHHs ornepamiii 3a Paxynkamu Kirienta y BiAMOBIAHOCTI O BUMOTI YHHHOTO
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3aKOHOJIaBCTBAa Y KpaiHU Ta HOpMaTUBHO-IIpaBoBUX akTiB HBY. JlouuibHICTh IPOBEIEHHS
NEPEBIPOK Ta IX CTPOKH BU3HAYAIOTHCS baHKOM CaMOCTIHHO.

6.3.54.Ha yac BcTaHOBIEHHSA MPABOMIPHOCTI TMeEpeKa3dy 3YNUHATH 3apaxyBaHHS
komTiB Ha Paxynok Kiienta y pa3i Haaxo/KeHHS Bij OaHKYy-1HIIIaTOpa IepeKasy
MOBIJJOMJICHHS PO HEHAJIEKHUMN NepeKa3 KOILTIB.

6.3.55. bank wmae mpaBo BcraHoBuTu Illomenni mimitu/IIloMicsiuH1 JIMITH O
Paxynky(ax) kii€eHTa, a caMme: pEriIaMeHTYBAaTH KUIbKICTb Ta CYMH OIlepaunii, 10
3MIMCHIOIOTHCS 3a JOTOMOroro PaxyHky Ta/abo iX peKBi3WTIB 3a BU3HAYEHUH TTepiof (B T.4.
TaKuX, M0 3A1MCHIOITHCS 3a nonomororo Cucremu Ib), a Takox 3MiHIOBaTH ix 0e3
JI0J1IaTKOBOTO MoBiioMiIeHHs KiienTa.

6.3.56.bank Mae mpaBO BIIMOBUTHU Y/TMPUIYNUHUTH 3IIACHEHHS oOmeparliii 3a
Paxynkowm (amu) Kimienta y Oyp-sikoMy 3 TiepesiiueHuX HIKUe BUITAJIKIB:

-y pasi HeHagaHHs KiieHTOM nokyMeHTiB abo He3’siBlieHHs 10 banky y 3a3HadeHi
CTPOKH;

-y pa3l HaJaHHs HEJOCTOBIPHUX BIIOMOCTEH a00 JOKYMEHTIB, B TOMY YHCII B pasi
OTpUMaHHA 1H(popMaLii mpo 1e 3 oPIiHHUX JKepen 1HPopMalii;

- y pa3i nopyueHnHsa KiieHtom ymMoB 11b0ro J[oroBopy, B TOMy YKCI HECIIATH Oy 1b-
SIKMX BHHAropoj/ KoMicii, Toio, nepeadadenux JoroBopom ta Tapudamu;

- IKIIO 3JIMIIOK KOMTIB Ha [loTOYHOMY paxyHKYy € HEJOCTaTHIM JUIsl MPOBEICHHS
orepariii Ta oriaTyu nocayr banky;

-y pa3l HasABHOCTI MIJO3p MO0 HABMUCHOTO BHUKOpUCTaHHA PaxyHky B
MPOTHIPABHUX MUISIX a00 3A1MCHEHHs/ 1HIIIFOBAHHS OIepallii 1010 YHUKHCHHS
BHMOT YMHHOTO 3aKOHO/IaBCTBA;

- B IHIIUX BHUIAJKaX, nependadeHux uuM JloroBopoM abo YWMHHUM 3aKOHOJIaBCTBOM
VYkpainu.

6.3.57. Y pasi BuHukHeHHs 3a0oproBaHocTi 3a Hemo3Bonenum osepapadtom bank
Ma€ MpaBoO 3MIHUTH PO3MIp IUIaTH 3a KOPUCTYBaHHs TakuM Heno3BoneHnum oepapadTom,
mTpadHUX CaHKIIHN Ta IHIIMX MJ1aT, nependayeHux uum JJorosopom ta Tapudamu banky,
OOKYyBaTH MOXKIIUBICTh BUKOPHCTaHHS KOIITIB MO [loTOuHOMY paxyHKy, a TaKoxX
BUMAaraTu, B TOMY YHCIi y CyJIOBOMY TMOPSIIKY, TOCTPOKOBOTO BUKOHaHHs KitieHTOM BCix
CBOiX 3000B’s13aHb 111010 TOBEpHEHHsI 3a00proBaHocTi 3a Heno3Bonenum osepapadTom y
BUTIQAKY BUMHEHHsI KITiEHTOM iCTOTHOTO MOpYyIIeHHS yMOB J[OroBOpy, SIKMM, KpiM 1HIIIOTO,
€ (aJie He BUKIIFOYHO) HACTYITHI BUIAJIKHU:

- Henoramenns Heno3Bonenoro oBepapadty Kiientom Oinbmie Hik 90
(1eB’SIHOCTO) KaJIeHAAPHUX JHIB 3 JIHS 1Or0 BUHUKHEHHS,

- HajganHsa KiieHTOM HenmiiicHHX IOKyMEHTIB Ta/ abo iHdopmaiii mpo cede 3
MeTor oTpuManHsa Kpenury;

- o0Opanns mono Kiienrta 3anmo61:kHOTO 3aX0/1y Y BUTJISAI TPUMaHHS M1 BapTOIO
a00 HaOyTTs 3aKOHHOI CHJIM BHPOKY CyAy mpo mo30amieHHs Kiienra Boui,
OOMEKEHHS BOJI1 UM apellT.

6.3.58. bank mae mpaBo 3alydaTd KOJEKTOPCHKY KOMIIaHIIO IO BpPETYJIIOBaHHS
npocTpoueHoi 3aboproBaHocti 3a JloroBopoM, ockinbku ymoBamu Jlorosopy CtopoHu
nependaymiii Take npaBo banky.

6.3.59. bank Mae mpaBO 3BEpTAaTUCS O TPETIX OCi0 y MOPSIAKY Ta Ha YMOBaX,
nepenbayeHux 3akoHoMm Ykpainu «lIpo crnoxkuBue KpeAWTYBaHHS», 3 METOIO
1H(popMyBaHHS TTPO HEOOX1AHICTh BUKOHAHHs [lo3nyansHuKOM 3000B's13aHb 32 JloroBopom
1 Take MpaBo MpsAMO nepeadayeHo ymoBamu Jlorosopy.
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6.3.60. banky 3a00poHsS€THCS TOBIAOMIATH 1H(QOPMAIIO TPO  YKIAJEHHS
[ToznuansHukoM JloroBopy, HOro yMoBH, CTaH BUKOHAHHS, HAasBHICTb IMPOCTPOYEHOI
3a0oproBaHoCTi Ta ii po3mip ocobam, siki He € cTopoHoto JloroBopy. Taka 3abopoHa He
MOIIUPIOETECS HA BUMAAKK TOBITOMIJICHHS 3a3HadeHoi iHdopmariii TpeTiMm ocobam,
B3a€EMOJIiSI 3 IKUMHU TiepeoadeHa [JoroBopom Ta SKi Haganu 3rofy Ha TaKy B3a€MOJIII0, a
TAKOX Ha BHUIAJIKU mepenadi iHdopmalii Mpo MPOCTPOUYEHY 3a00PrOBaHICTh TPETIM
ocobam, B TOMy yuciai 6iu3bkuM ocobam [lo3uyuanbHuka, 13 JOTPUMaHHSAM BUMOT 3aKOHY
VYkpainu «IIpo cnoxuBye kpenutryBanHs». Ilnsxom minnucanns [lo3zudanbHUKOM
HoroBopy, Ilo3uuanbHUK MIATBEpAUB BJIAaCHE BOJEBUABICHHS WIOA0 TMepeaadl
BHUIIIe3a3HA4YCHOT 1H(OpMaIIii.

6.3.61. bamk Mmae mpaBo 3miiicHoBaTH baHkoMm ¢ikcaliro (3amuc) y cmocio,
Bu3HaueHnii bankoMm, ycix 0e3 BHHATKY TeneoHHHX po3MoB MK BracHukom
NEPCOHATBHUX JTaHUX Ta baHKoM;

- 3niiicHioBat bankoM (oro3iioMku Ta/abo Biaeodikcaliro, BIIEOCHOCTEPEKEHHS
BrnacHuka mnepcoHaNbHMX JaHUX M1 Yac HAJAaHHSI/KOPUCTYBaHHS OaHKIBCHBKUMU
nociayramMu baHky;

- BUKOpUCTOBYBaTH baHkom Taki Qororpadii, ayaio- Ta Biaeomarepiaiyd B SIKOCTI
JTIOKa31B;

BriacHuk nepcoHanbHUX JaHUX MiATBEPIKYE (rapantye), mo [lepconanbHi nani Gpi3nyHUX
oci0, Akl mepenaroThcsi baHKy, 3MIMCHIOETBCSA 3a 3rof0K0 TakuX (Hi3WYHUX 0Ci0, sKi
MOBIJIOMJIEHI PO BIJIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akoHy.

6.3.62. bank, HOBUI KpeauTOp, KOJIEKTOPChKAa KOMMaHisg 3000B’s3aH1 3/IIMCHIOBATH
¢dikcyBaHHS KOXXHOI Oe3mocepeHbOi B3a€MOJIIl 3 MUTaHb BPErYJIIOBAHHS MPOCTPOUYEHOT
3aboproBanocti (y pa3i BUHHKHEHHS) 3 KiieHTtoMm, #Horo OIM3BKHMH 0co0aMu,
PEICTAaBHUKOM, CHAJKOEMIIEM, MOPYUYUTENIEM, MaHOBUM IMOpPYyYHUTEIEM ab0 TPETIMH
ocobamu, B3aeMOJis 3 SKHUMH TepeadadeHa TOTOBOPOM Ta sKI HaJgaldu 3roAy Ha TakKy
B3a€EMOJIII0, 32 JIOMOMOTOI0 Bi/Ie0- Ta/ab0 3BYKO3aMHMCYBaJIBHOTO TEXHIYHOIO 3acoly, a
TaKOX 3000B’A3aHUI ONEPEIUTH 3a3HAUEHHUX OC10 MPO Take (PiKCyBaHHS 6.3.63.bank
TaKOX Mae 1HI11 npasa nependadyeHi Jlorobopom ta/ ab0 YUHHUM 3aKOHO/IABCTBOM Y KpaiHU
Ta/abo mpaBa, 10 € KOPECHOHAYHYUMHU 13 000B’si3kamu KiienTta, mependaueHUMU
JloroBopoM Ta/ab0 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

6.4.bank 3000B'A3y€THCH

6.4.1.Binkputu Knienry [lorounuii paxyHnok npotsrom 1 (ognoro) Po6ouyoro gust Ha
MiJICTaBl JOKYMEHTIB, IMOJaHUX HUM 3T1IHO 1IbOro J[OroBOpy Ta YMHHOTO 3aKOHO/JaBCTBA
VYkpainu Ta micis NmpoBeneHHs iaeHTudikarii ocoOn Ta BUBUCHHS KirieHTa Ta BXKUTTS
3aX0/1B BIJMOBIIHO JIO 3aKOHOJIABCTBA, SIKE PETYJIIO€ BIIHOCUHU y cdepl 3armodiranas ta
npoTuali  Jeramizamii  (BiIMHUBAaHHIO) JOXOJMIB, OJIEP)KAHUX 3JIOYMHHUM [UISIXOM,
¢diHaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0oi MacoBOro
3HULICHHS.

6.4.2.3a0e3ne4nTH CBOEYACHE 31MCHEHHS pO3PaXyHKOBO-KaCOBOI0 OOCIYTrOBYBaHHS
3a Ilorounum paxynkom 1 Ilorounum paxyHkoM 3 BukopuctanHsm IIK, emiTroBanumwu
3rigHo 3 JloroBopoM, Ta BUKOHYBATH 3a JOopydeHHsM KilieHTa B Mekax 3alUIIKy KOIITiB
Ha [ToTouHOMY paxyHKYy po3paxyHKOBI1, KACOBI Ta 1HIII omeparlii, ki nepeadadyeHi YNHHUM
3aKOHOJIABCTBOM YKpaiHu Ta UM J[orosopom.

bank He Hece BIINOBIJAIBLHOCTI 3a HeNepepaxyBaHHsS a00 HENpaBUIbHE
nepepaxyBaHHS KOMITIB 3a JopydeHHsM KirieHTa, SKII0 1€ CTajlo HaCIiAKOM
HEMpPaBUJIBHOTO 3amoBHEHHS KIlleHTOM po3paxyHKOBUX JIOKYMEHTIB, 3a3HAa4YEeHHs
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KitienToM XHOHMX (IOMMJIKOBHX) IUIATIKHUX PEKBI3UTIB, HECBOEYACHOIO IMOIEPEIKEHHS
Banky 11010 3MiHU CBOiX PEKBI3UTIB.

6.4.3.3apaxoByBatu kowty Ha [loTounnii paxyHok KiieHTa He mi3HIIIE HACTYITHOTO
poOoUOoro mHs micis iX HaJAXOKEHHsS Ha KOPECIIOHACHTChKUM paxyHOK baHky 3a ymoBu
PAaBUJILHOTO 3aIIOBHEHHS TPU3HAYEHHS IJIATEXY 1 PEKBI3UTIB OIEpKyBaya.

6.4.4.CnucyBatu 3 [loToOuyHOrO paxyHka CyMH, BUCTaBJI€HI 70 omjiath bankoMm abo
IHIMMU yyacHuKaMmu IlnmarikHux cucrem 3a omepauii, 3aiiicHeHi Kiientom Tta/abo
Hepxarenssmu ponatkoBux [IK, Tta/a6o JloBipeHOIO 0C000I0 BIAMOBIIHO 10 CTPOKIB,
BU3HAUYCHUX MpaBuiaMu [ImaTiKHUX cucTeM. Y BUMNAAKYy HEKOPEKTHO BUKOHAHOI Ta/abo
HEJI03BOJICHOI TUIATKHOT orepaliii BUMHUTH Jii BIATIOBITHO 0 YMHHOTO 3aKOHOJABCTBA
VYkpainu. [IpumycoBe crucanns komTiB 3 [I0TOYHOTO paxyHKYy BUKOHYETHhCS baHkOM
TUTbKH y BUIIAJIKAX, TIEpeI0aYCHIX YMHHIM 3aKOHO/IaBCTBOM Y KpaiHu a0o0 y pa3i 3aKpUTTA
paxyHKy 3a iHiiatuBoo banky (3anumok komTiB KirieHTa mepepaxoBy€eTbesl HA paXyHOK
JUTsL OOJTIKY KOILTIB 33 HEAIIOUMMU PAXYHKAMH).

6.4.5.Y Bunanky OnokyBanHs I[IK mnoBimomutu Kiienta Tta/abo Jlepxkarens
nonatkoBoi [IK mpo 3aiiicHenHs OnoxkyBanHs [IK 3a xoHTakTHOIO 1HQOpMAIli€r0, 110
HaBeJeHa y AHKETI-3asBl.

6.4.6.11lomicsiuno rotyBaTi Bunucku mpo pyx rpouroBux KOIITIB 38 MUHYJIUI MiCSIb
no [lorounomy paxynky Kiienra. Inpopmysatu Kiienta npo cran [lotouHoro paxyHky,
3minu Tapudis, y nmopsiiky, BcTaHoBIeHOMY UM [[oroBopoM.

6.4.7.3abnokyBatu [lorounuit paxyHok 3 BukopuctanusMm [1K y Bunanky 3BepHeHHs
KimienTa 3 nmpuBoay Brpatu (Bukpanenns) [1K, a6o konu Kimient BBaxae, mio toro ITIH -
JTUCKpPEAUTOBaHUN  (po3rojiomieHuil) Ta po30iokyBaTtu [loTouHuit  paxyHOK 3
BukopuctanusaM [1K npu orpumanHi mucsMoBoi 3asBu Big Kiienra.

6.4.8.Ha miacrari mucemoBoi 3asBu KimienTa Bunatu itomy HoBy [1K B3amin BTpadeHoi
YU BUKPAJICHOI 3T1THO JIiI0YMX Ha MOMEHT Buaadi Tapudis Ta micis omratu KimieaTom Beix
HEOOX1THUX IJIaTEXKiB, BU3HAUEHUX yMoBaMu [[oroBopy.

6.4.9.3niiicHUTH KIHUEBUM pPO3paxyHOK y pa3l 3akputta Kiientom Ilorounoro
paxyHKy 3 BukopuctanHsM [IK mporsirom 45 (copoka nm’siTH) KaJleHAAPHUX JAHIB MicCIs
OTPHUMAaHHS 3asBU TPO 3aKpUTTs Takoro PaxyHKy Ta moBepHeHHs Bcix Bupanux I[IK mo
baHky.

6.4.10.HapaxoByBaTu MpoOLIEHTH HA 3aJIUIIOK KOIITIB Ha [ToTOuHOMY paxyHKy 3rigHO
ymoB JloroBopy ta Tapudis bauky.

6.4.11.HagaBatu iH(oOpMaliifHO-KOHCYJIbTaTUBHY aonomory KiieHTy 3 nuTaHb
PO3paxyHKOBO-KacOBOT0 00CIyroByBaHHs PaxyHKy Ta 110,10 BUKOHAaHHsS yMOB JloroBopy,
iHdopmyBaTu Kiienra npo airoui Tapudu nuisxom po3MilieHHs BiMOBIIHOT 1H(POopMaIlii B
npuMinieHHsax banky Ta Ha Odiniinomy caiiti banky y mopsaky BU3Ha4€HOMY YMOBaMH
Jlorosopy.

HanaBatn Kiienty 3a TenedonHom KoHTakT-1ieHTpY iH(pOpMAIil0 3 TMHUTaHb
oOciyroByBanHs [IoTOYHOTO paxyHKY Ta BBEJCHHS HOBUX MOCIYT.

6.4.12. lorpumyBatuch KOH(DiACHIIIHHOCTI 1HGOpPMAIlli, OTPUMAHOI BIAMOBIIHO 0
ymoB Jlorosopy. JloBiaka npo BigkpuTTs [loTouHOoro paxyHky, iHdopmaiis npo Horo cran
1 3aJIMIIKK KOIITIB HAa HbOMY HaJaeThcs TUIbKKM Kili€eHTYy, a TakoX TpeTili CTOPOHI y
BUIIAJIKAX, Nepe10ayeHuX YMHHUM 3aKOHOJABCTBOM YKpainu. ['apantyBatu 30epexeHHs
pexuMy 0aHKIBCBKOI TAEMHHMITI 1110710 onepailiii 3a Paxynkamu Kiienra. bes 3roau Kiienra
iHopMariis TpeTiM ocobaM 3 MUTaHb MPOBEJCHHS OMepallii Mo paxyHKaM MoOXe OyTu
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Ha/JaHa JIMIIe y BUIMAJKaX, Mepeq0auyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IHM
Jlorosopom.

6.4.13.Po3riisinytn  mpeten3iro  KileHTa 11040 ONpPOTECTYBaHHS oOINepaliid 1o
cnucaHHo KowTiB 3 IlorouHoro paxynky 3 BukopuctanHsM IIK Ta y pas3i HeraTUBHOTO
pILIEHHS PO MOBEPHEHHS KOIITIB 11010 OPOTECTOBAHOI TpaH3akiii cioBicTutH KiieHnTa
PO Pe3yJIbTATH PO3IIIALY 3aBH PO HE3rOly 3 TPAH3AKIIIELO.

6.4.14.Po3risinyTr 3BepHeHHs1 KiieHTa BIANOBIAHO /10 YMOB Ta CTPOKIB YHMHHOTO
3aKOHOJIaBCTBa Y KpaiHu, npaBuil [1naTikHUX cucTeM, BHYTPIIIHIX MOJIOXKEHb baHKy.

6.4.15.CnoBictutu  Knienta mnpo ¢axt posipBanHs JloroBopy, KpiM BHIIAJIKiB
3a3HaueHnx B 1.11.3.3.1.5. musxom HampaBieHHs Kii€HTy MOBIAOMIICHHS MHCHMOBO
nomror Ta/abo CMC-moBitoMIIeHHsI, Ta/ab0 JTMCTOM Ha BKa3aHI HUM y AHKeETi-3asBi:
aapecy IS OTpUMaHHS KOPECHOHJEHINi, HoMep  (iHaHCOBOTO TenedoHy, ajapecy
€JIEKTPOHHOI MOIITH BIMOBITHO 200 1HIIUM cTIOcOO0M BU3HaueHUM 1iuM JloroBopom. Kpim
Toro, bank 3anuiiae 3a co0010 MpaBo 3aCTOCOBYBATH 1HIII 3aco0u o3HaliomieHHs: Kiienra
3 iHpopMalliero po po3ipBaHHs JloroBopy.

6.4.16. baHk BHKOHYe B MeXax 3aluIIKy Ha [loTouHOMY paxyHKy IJIaTIkKHI
nopyueHHs KiieHTa B HalllOHaNIbHIN BadtOTi, OTpUMaHi mpoTsirom OnepariiHoro yacy, y
JI€Hb OTPUMAaHHS TaKUX JOpYy4Ye€Hb, a Ti, IO OTpuMaHi micas OnepaiiiHoro yacy —
HacTynHoro Po6oyoro nHs Ta B 1HO3€MHIM BajioTi, OTpUMaHi npoTsarom OnepaniiiHoro
yacy, He Mi3H1IIe HacTynmHoro PoGodoro s, a Ti, 1m0 otTpumMai micias OnepaiiiHoro yacy
— He MI3HIIIe HDK Yepe3 OAuH PoO0Uui AeHbB, MICI iX OTpUMaHHS.

6.4.17. 3apaxyBaHHS TpPOIIOBUX KOIITIB, 1m0 Hamiimum Ha Paxynok Kiienra,
3MIMCHIOEThCS BaHKOM B JieHb HAIXOJpKeHHS A0 baHKy BiJlMOBIIHOTO PO3PaxXyHKOBOTO
JOKyMeHTa. SIKII0 po3paxyHKOBHM JOKYMEHT HaaiimoB 1o banky B micisionepariiinuii
yac, TO 3apaxyBaHHs KomTiB Ha Paxynok KiieHnta moke 3ai1iiCHIOBaTHCS HACTYITHOTO
Po6oyoro aus. [Ipu ipoMy KOIITH, IPUWHATI y BUXITHI @00 CBATKOBI JHI, 3aPaXOBYIOThCS
Ha PaxyHok B nepmmit Po6ounii 1eHb micisi BUX1THUX a00 CBTKOBUX JIHIB.

6.4.18.0mepariii 3 KymiBI/MpoAaxXy O€3roTiBKOBOI 1HO3€MHOI BalllOTH  3a
Hal[lOHAJIbHY BAJIOTYy, @ TaKOX orepauli 3 0OMIHY 1HO3EMHOI BaIOTH (KYMHIBJIS/TIPOIAXK
OJIHI€T BaJIOTHM 3a 1HIIYy MpPU BIJICYTHOCTI B pO3paxyHKaxX HalllOHAJbHOI BaJllOTH)
3M1ICHIOIOTHCS BIATIOBIIHO JIO YUHHOTO 3aKOHOJJAaBCTBA Y KpaiHHU.

3asBuU Npo KymiBiwo Ta/abo nmpoaax Ta/abo 0OMiH 1HO3€MHO1 BaIIOTH, 10 HAAINILIN
no Banky®:

v 3 .9:00 1o 11:00 3a KUIBCBKMM YacoM, HPUMMarOThCS BaHKOM 10 BHKOHAHHS

OpOTATOM NoTouHoro OnepaniinHoro JHS;
v' micas 11:00 3a KMiBCBKUM YacoM — NPUMMarOTbCd BaHKOM 10 BMKOHAHHS
HacTynHoro OnepariifHoro THs.

[Tpu oMy, 3asBM Ha KYMIBIIO 1HO3EMHOI BAJIOTH NMPUHAMAIOTHCS 10 BUKOHAHHS
bankowm nuie 3a ymoBu nepepaxyBanfs Kiieatom, He mizHime 14:00 roauH 3a KUIBCHKAM
4acoM JIHS MOJAHHS 3asBU, KOWITIB y TPUBHAX Yy PO3MIpl, IO MOTPIOHMM IJs KyIIBII
1HO3E€MHOI BaJIOTH (32 KypCcOM, 3a3HaYEHUM Y 3asBl, ajie HE HIbKYE HIXK 3a Kypcom HBY,
BCTAHOBJIEHUM Ha 1€l JeHb), CIUIATH MOJATKIB Ta KOMICIHHOI BuHaropoau banky, Ha
Bu3HaueHuii bankoMm PaxyHOk 3 ypaxyBaHHAM CTpPOKIB Ta OOMEXEHb BHU3HAYCHUX
HOpMaTUBHO-NIpaBoBMMU akTamu HBY.

! onnaiin onepartii Kymisii, npoaaxy, oGMiHy Ge3roTiBKOBOT iHO3EMHOT BAJIIOTH KIIEHTIB — (i3HYHAX OCIO 3AIHCHIOTBCS B pexnMi «24/7»

HA iCTaBi 3asBH Ta/a00 TUCTAHIIMHOTO PO3IOPSIKCHHS.
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Kymisis, npogax abo oOMiH 1HO3€MHOI BaJIIOTH 3A1MCHIOETHCA 32 KypCOM BKa3aHUM
KJIIEHTOM Y 3asiB1 Ta/ab0 32 KypcoM, 10 BU3HAYAETHCSA baHKOM 3riHO 3 BUMOTaMU YHHHOTO
3aKOHOAABCTBA Y KpaiHM.

[Ticns 3a1MicHEHH onepalliii 3 KyMmiBil, Mpoaaxy ado 0OMiHy 1HO3eMHOI BaJIIOTH baHk
Hazgae KnienTy iHpopmallito B TMCbMOBI Ta/abo B €l1eKTPOHHIM (opMi PO CyMy KYIUIEHOT,
npoJaHoi ab0 KOHBEPTOBAHOI 1HO3EMHOI BAJIIOTH, KYpC, 32 SIKUM 1HO3EMHa BajtoTa OyJa
KyIUleHa, TpojaHa a00 KOHBEPTOBaHAa, CyMy BCIX BUTpaT, skl craTtuB KiieHT 3a
IPOBEJCHHS TaKUX OIepalliil ToIo.

bank 3anuiae 3a co6oro mpaBo MOBEpHYTH 0€3 BUKOHAHHS 3asBH, 110 HAJJaH1 Mi3HIIIe
3a3HaUYEHOr0 CTPOKY ab0 3allOBHEHI 3 MOPYILIEHHSMHU BUMOT 3aKOHOJABCTBA, a00 AKILO JIs
BUKOHAHHA 3asgB KiieHT He HamaB 1o baHky HEOOXiTHMX MOKYMEHTIB JJIi BUKOHAHHS
bankoM QyHKIIHM areHTa BaJIOTHOTO HATJISTY, B TOMY YHCHI JOKYMEHTIB, HEOOX1THUX IS
BuBUeHHs KiienTa Ta iioro ¢inancoBoi omepariii, ado sikmo ¢inancosa onepaiist Kiienrta
MICTUTh O3HAKH TaKOi, 1110 MiJArae piHaHCOBOMY MOHITOPUHTY 200 MICTUTD 1HII PU3UKH,
BCTaHOBJIEHI baHKOM 3TiIHO PU3UK-OPIEHTOBAHOTO MiIXOY.

6.4.19.Hectu 1inmi o00OB’s3kM, mepeadaveHi 1M J(oroBopoM Ta UYHWHHUM
3aKOHOJABCTBOM Y KpaiHH.

PO311J1 7. AOTI'OBIPHE CIITMCAHHS KOLITIB I3 ITIOTOYHUX PAXYHKIB
KJIIEHTA

7.1.KpiMm mifictaB Ta TOPSAIKY JOTOBIpHOTO crucaHHs KomTiB 3 [loTounmx
paxyHKy(kiB) Kiienra, BusHaueHux nosioxxeHHssMu 1i€l [1y6niunoi npono3unii, CTopoHu
AogaTKoBo moroawid, mo KiieHT mpopydae banky B MOpsSAKy AOTOBIPHOTO CIUCAHHS,
cnucyBaTH 3 Oyab-sKkoro 3 IIoTOYHMX paxyHKIB, 110 MOXKYTh OyTH BIJIKPUTI OCTAHHBOMY
BIZIMOBIHO 10 1boro Jloroeopy 3a [Ipoaykrom banky, 1m0 MOXyTh OyTH yKIaJIEHI MIXK
KrnienTom Ta baHkOM Ha JeHb CMHMCAaHHS BiIMOBIAHUX CYM TPOIIOBUX KOIITIB, B TOMY
YUCIII:

" y pa3l OTPUMAaHHs 3asgBU MPO MPOJAXK/OOMIH 1HO3EMHOI BAJIIOTH TepepaxyBaTH 3
[ToTouHoro paxyHky cyMy B I1HO3EMHIN BajiOTi, M0 MAJIATAE TPOJAXKY 3a
PEKBI3UTAMHU, 3a3HAYCHUMU B 3asIBl, SKIIO TaKe JOPYUYEHHS MepeadadeHo 3asBolo;

" y pa3i OTpUMaHHS 3asgBU NP0 KYIIBIIO 1HO3EMHOI BAJIIOTH TepepaxyBaTH 3
[ToToyHOrO paxyHKy CyMy B HalllOHAJIbHIN BaJIIOTI, siKa HEOOX1HA JAJIs KYMiBIIi CyMU
1HO3€MHOI BaJlOTH, BKa3aHOI B 3asBi, 32 BKa3aHUM B 3asBl KypcoM, Ta IS CIIATH
MOJIaTKiB, 300piB Ta KOMIiCiifHOI BUHaropoaun baHky, 3a pekBi3UTamMu, 3a3HAYCHUMHU
B 3as1Bi, AKIIO TaKe TOPYUCHHSA Mepe0adeHo 3asBOI0.

[Tpn pomy, 3 MeToro 3aiiicHeHHs baHkoMm mpaBa AOroBipHOro cnucaHHs, KiieHT
nopyuae banky, a baHk Mae mpaBo CHMCYBaTH KOIITH B CyMi Ta BaJIIOTI 3 OYb-SIKOTO
[Torounoro paxynky KiieHTa B HallloHaJdbHIM Ta/ab0 1HO3E€MHIM BajtOTi, BIAKPUTOTO B
banky (ta 3 Oyap-akux 1HImUX [loTouHHMX paxyHKiB, 10 OyayTh Biakputi KiieHty B
MalOyTHbOMY), B HACTYITHOMY MOPSAKY:

v’y BHIQJIKY, SKIIO BAJFOTA KOIITIB, CIIHCAHUX BaHKoM 3 Oy 1b-sk0ro IToTouHOro
paxynky Kiienra, Bimkpuroro B banky, cmiBmagae 3 BallOTOIO (PaKTUYHOI
3aboproBanocti Kiienta mepen bankom - B cymi Ta BamioTi (HakTUYHOI
3aboproBanocTi Kiienra nepen bankowm;
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v’y BHNAJKY, SKIIO BATIOTA KOIITIB, CIIHUCAHUX baHKoM 3 Oy1b-sskoro IToTouHOrOo
paxynky KitieHnra, Bijkputoro B banky, He cniBOajae 3 BaJIIOTOK (DAKTUYHOI
3aboproBanocTi Kiienra nepen baHkoM - B CyMi KOWITIB y 1HINIM BaJtoTi,
eKBIBAJICHTHIN cyMmi KOINTIB y BamoTi (haktuuHoi 3aboproanocti Kiienrta
nepen bankom 1 Butpar banka (kowmicid, Tom0), SKI TIOB’sI3aHI 3
KYIBJICIO/IpOJakeM/0OMIHOM ~ 1HO3eMHOi  BamtoTu. Ilpu wpomy, ans
noraimeHHs: Takoi 3aboproBaHocti KiieHnT nopyuae banky 3ailicHIOBaTH Bij
IMeH1 Ta 3a paxyHok KiieHTa KymiBito/mpo1ak/00MiH 1HO3EMHO1 BaJIOTH Ha
BPYVY Tta/abo ii oomin Ha BPY, 3a moTounum kypcowm, 1o ckiaBcs Ha BPVY 3a
II€I0 OMEpaIli€lo Ha JaTy KyHiBIi/Mpojaxy/oOMiHy 1HO3eMHOI BajlOTH, 3
O00OB'SI3KOBUM 3apaxyBaHHSIM KYIJICHOT/OOMIHSHOI BaliOTH ab0 KOIITIB,
oJlepKaHMX BiJ Tpojaxy BamioTd, Ha [lorounmii paxyHok Kiienta 3a
BIJIMOBITHOIO BaioTol0. [Ipu mpoMy Kypc KymiBii/mpoaaxy/oominy bankom
1HO3eMHO1 BatoTu Ha BPY, Ta mopsgok #oro BU3HauY€HHs 3 METOI0 BUKOHAHHS
BUII€3a3HAYCHOTO J0opy4deHHs KiieHTa, BBaXaroThCS TaKMMH, IO y3TOJKEHI
OCTaHHIM.

Takox, KiieHT morompkyeTbes 3 TUM, 10 HiA GakTuyHOrO 3a0opropaHicTio KiienTta

nepen baHkoMm po3yMmieThCsl HE TIIIBKHM cyma 3aboproBaHocti Kiienrta nepen bankowm, 1o
BUHUKJIA BIAMOBIIHO 0 JJOTOBOPIB, 3a3HAUYEHUX Y IbOMY ITyHKTI [1yOiuHo1 pomno3uii, a
i cyma KoMiciitHoi BuHaropoju banky y rpuBHsix 3rigHo Tapudis banky, ynHHUX Ha AaTy
3mificHeHHs omeparlii. Po3mip kowmiciiiHOi BuHaropoau, BuzHaueHud y Tapudax B
IPOIICHTHOMY CITIBBITHOIIICHHI, BU3HAYAETHCS Yy IMIPOIIEHTAX BIJ CYMH oOIlleparii, 3a
IPOBENICHHS SIKOT BOHA CIUCYETHCS (CIUIAYY€ThCS), a SIKIIO OIepallis MPOBOAUTHCS B
1HO3E€MHI BAJIIOTI, pO3MIp BUHATOPOIU TaKOXX MEPEPaXxOBYETHCSA B TPUBHI 32 ODIMIHIM
KypcoM, BctaHoBiieHUM HBY Ha nens ii criatu (criucanHs);

TPOIIOBI KOINTH, $KI 3apaxoBaHi Ha Oyab-skuii [loTounuit paxyHok banky
NMOMMUJIKOBO 3 BUHM KitieHTa Ta/abo 3 BuHU banky Ta/ab0 3 BUHU OyAb-SIKUX TPETIX
oci0. baHk BHM3Hauae 3apaxyBaHHS KOIUTIB SIK Take, 110 3/1MCHEHE MOMUIKOBO, Ha
BJIACHUI pO3CYyJ Ha Mi/ICTaBl HAJEKHUM YUHOM O(POPMIIEHUX JOKYMEHTIB, a TAaKOXK
3T1JIHO BHYTPIIIHIX JOKYMEHTIB baHka y BIJMOBITHOCTI /10 3aKOHO/IABCTBA Y KpaiHHU.
CyMH 3apO0ITHOI TUIaTH, CTUIEH[1i, TEeHCii, COLIaJIbHOI JOMOMOTH Ta 1HIIUX
nepen0adeHUX 3aKOHOM COINIAJIBHUX BHILIAT, SKi HaAiMIy Ha [ToTouHMId paxyHOK,
10 He Tiepeadayae TaKuX 3apaxyBaHb, IS T0IAIBIIOT0 3apaxyBaHHS TaKMX CyM Ha
okpemuii [loTounuii paxyHOK, MpU3HAYCHHUN ISl 3apaxyBaHHs 3apoOITHOI TUIATH,
CTUIICH]III, TICHCII, COIIAJIbHOI JOMOMOTH Ta IHIIMX TMepeadayeHuX 3aKOHOM
COIIAJIbHUX BUIUIAT Ta 1HIIMX 3apaxyBaHb, 32 YMOBHU HasBHOCTI y KirieHTa Takoro
OKpeMoro paxyHKy B banky abo moBepHEHHS NHUX KOIITIB IJIATHUKY y pasi
HEBIJIMOBITHOCTI TMPOBEAEHOI ormepallii pexxuMmy GyHKIioHyBaHHS [loTodyHOTO
PaxyHKY.

CyMHM KOIUTIB, cruiaueHi baHkoMm y Burisiai wmrpady 10 OpraHiB Jep>KaBHOI
MOJATKOBOI Ciyx0u, y BuUnaaky skmo Kiient npu Biakputti IloTouHoro
paxyHky(kiB) He npoinpopmye baHk mpo Te, 10 BiH 3apeecTpoBaHUM SK (i3udyHA
oco0a-mianpuemMerrb abo sk ¢GizuyHa ocoba, sika 3A1MCHIOE He3alIeKHy NMpodeciiiny
TisTIbHICTB/CaMo3aiiHaTa ocoOa. IHmi rmmarexi, mo Oynau crutadeHi baHkom B
pe3yJbTati 3acToCyBaHHs 10 baHKy caHKIIM Yepe3 MOMUIIKOBI, BUHHI, POTUIIPABHI
nii Kimenra ab6o ioro JloBipeHoi ocoowu.
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7.2.CTOpOHU MOTOWIIH, 1110 3a1icHeHHs bankowm A1, Bkazanux y 11.7.1 uiei [1yOmunoi
IPOIIO3HuIlii He MOTpedye moaaTKoBOTO MoromkeHHs 3 Kimiearom/orpumanns Bin Kiienrta
JI0JAaTKOBUX JOKYMEHTIB, B TOMY 4uCi 0opMiIeHHs 3asBOK Ha JOTOBIpHE CIIUCAHHS/3asB
PO KYIIIBIIO/TIPOIaXkK 1HO3EMHOI BATIOTH AJIs CILIATH CyMH KOMICiitHOT BuHaropoau banky.

PO31JI 8. BIAITOBIJAJIBHICTDb CTOPIH

8.1.KuieHT 3a51BJIsI€ Ta MiATBEPIKYE, LIO:

8.1.1.Bonoaie BciMa HEOOXITHUMHU JTOKYMEHTaMH, IO HEOOXITH1 ISl yKJIaJACHHS
JloroBopy, Ta Ma€ 31aTHICTb BAKOHYBaTH OO YMOBH;

8.1.2.He 0OOMEXEeHMI B MPAaBO3AATHOCTI Ta JA1€3/IaTHOCTI, a TAKOXK MO BITHOIIECHHIO J10
HBOTO HE MOPYIICHO KPUMIHAIBHOI CTIPaBH, CIIPAaBH PO BU3HAHHS HOTO HEI€3TaTHUM YU
0OMEKCHO JII€3TATHUM;

8.1.3.He iCHy€ aKTy BIJMOBIAHOTO YIMOBHOBaXXEHOI'O OpraHy, 3rigHo sikoro KiieHT
3HaXOAMBCS O Y PO3IIYKY;

8.1.4.BiH He 3milicHIOBaTUME (hiHAHCOBI omeparllii, SKi MICTSITh O3HAKU Jierajizarii
(BiAMUBAHHS) 10XO/I1B, OJIEP’)KAHMX 3TTOYMHHUM IIISTXOM, 200 (piHAHCYBaHHS TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p01 MaCOBOTO 3HUIIICHHS;

8.1.5.7ior0 HE BKJIIOYEHO JO0 TEpeNliKy oci0, TMOB’SA3aHUX 13 3AIMCHEHHSIM
TEPOPUCTUYHOT IISUTHHOCTI 200 100 SKUX 3aCTOCOBAHO MI>XKHAPO/IHI CAHKIIIT;

8.1.6.us Ily6miuna npomno3uuist Ta JloroBip He cynepedarb OyJb-KUM JOTOBIPHUM
0OMEXKEHHSM, 10 € 000B’13k0BUMH 111 KiieHTa;

8.1.7.na nenp ykuangeHHs JloroBopy BIACYTHI OyIb-SKi NEPELIKOAW Jisi HOTO
BUKOHAHHS, Ta OyJIb-5IK1 Cy/I0B1 PO3CIIiTyBaHHS (CIIOPH), pO3CIiyBaHHs 3 00Ky Jep>KaBHUX
KOHTPOJIOIOUHX OPTaHiB, [0 MOXKYTh ICTOTHO Ta/a00 HEraTUBHO BIUIMHYTH Ha ()1HAHCOBUMI
CTaH Ta KPeAUTOCTIPOMOXKHICTh KiieHTa;

8.1.8.mamani Kiientom y baHK JOKyMEHTH HE MICTITh OYy/b-SKHX HEIOCTOBIPHHUX
BIIOMOCTEH, CKJaZeHl Ta/abo oTpuMaHi B TMOPSAKY, TMepeadadyeHOMYy YHHHUM
3aKOHOJIABCTBOM Y KpaiHU;

8.1.9.BiH MOBHICTIO PO3yMi€ Ta BBaXKA€ CIPABEIIIMBUMU 1100 ce0e BC1 YMOBH i€l
[Ty6miunoi mpomosumii Ta JloroBopy, cBoi mpaBa Ta 000B’s3ku 3a JloroBopom i
TIOTOKYETHCS 3 HUMH.

8.2. KnieHT rapaHTye, 110 Ha MOMEHT yKJaJeHHs JJoroBopy He iCHye 00CTaBHH, IO
CTBOPIOIOTH 3arp03y HaJIE)KHOMY BUKOHAHHIO J[oroBOpY (CyZ10B1 CIIpaBu, MaiHOBI BUMOT'H
TPETIX 0C10 TOLIO).

8.3.KutieHT Gepe Ha cebe MOBHY BIANOBIIAIBHICTh 32 HEJJOCTOBIPHICTh Ha/1aHOi baHky
iHopMmarii Ta TOKYMEHTIB sl BIAKpUTTA PaxynkiB BiamoBigHo 10 i€l IlyOmignoi
MPOMO3UIIIT Ta JUIsS MPOBEICHHS oreparliii 3a PaxyHkamu.

8.4.CTopoHM HeCyTh BIJNOBIAAIBHICTG 3a HEBUKOHAHHSA Ta/ab0 HEHaJekKHE
BUKOHAHHS CBOiX 00OB’sI3KiB, mepeadadeHux JloroBopom BiANOBIIHO 10 HOPM YHUHHOTO
3aKOHOJIaBcTBa YKpainu ta ymoB [Iponykry banky.

8.5.Y pasi mputsarHeHHs banky a0 BiamoBizaigbHOCTI 3a mopymieHHs KiieHTom
BaJIIOTHOT'O 3aKOHOJIaBCTBA, 110 crajocs 3 BUHM Kiienrta, KiieHT BinmkonoBye banky
3aB/iaHi 30UTKN y TOBHOMY OOCS31.

8.6.bank He Hece BinoBIIaIbHOCTI nepea KiienTom 3a cynepeuku Mix Jlepkarenem
I1K 1 ToproBuem/6ankom, 1o npuitmae KapTtky, 30kpema, 3a Cynepeyuku, 0 BUHUKAIOTh Y
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3B’A3Ky 3 HU3BKOIO SIKICTIO TOBapy a0o oOciyroByBaHHS. baHk He BIANOBITaNbHUNA 3a
ToBapu (pobotH, nmociyru), Hagaui Jepxaremnto I1K BianoBigHUM TOPTOBLIEM.

8.7.bank He Hece BiANMOBIAANLHOCTI nepen KiieHToM 3a KOHQUIIKTHI CUTYyaIlii, 110
MOKYTh BUHUKHYTH Yy 3B’3KYy 3 BIIMOBOIO [lepxkaremto B npuiiomi KapTku aisa omnatu
TOBapiB (poOIT, MOCIYT) Y TOPTOBIIIB.

8.8.bank He Hece BiANoOBiaIBHOCTI nepen KilleHToM y BUMAAKy, SKIIO NOPYLICHHS
bankowm nonoxenp Jlorosopy 3a [Ipogykrom banky crano HaciiKoM TeXHIYHUX 300iB Yy
poOOTI amapaTHUX 1 MPOrpaMHUX 3ac001B, sKI 3a0€3MeUyrOTh MPOBEJEHHS OIepaiii 3
Kaprtkamu (BIAKIIOYCHHS/YIIKOMKEHHS €JIEKTPOKUBIIGHHS 1 MepexX 3B s3Ky, 3001
IPOrpaMHOro 3a0e3MeUeHHs MPOIIECHHTOBOTO LIEHTPY, TEXHIYHI 3001 y poOOTiI KaHaTIB
3B’ 13Ky [ImaTiHUX cucTeM i 1HII CUTYyarlii), SKi CTaIUCs He 3 BUHU baHKy.

8.9.KumieHT Hece BiMOBIATBHICTD 32 BCI Omepartii, 3M1HCHeH] 3 BUKOPUCTaHHSIM YCIX
Kaprok (B T.4. JloBipernm ocobam KitieHTa), BIPOMOBK BCHOTO CTPOKY KOPHUCTYBaHHS
HUMH, a TaKOX MpoTiroM 90 (aeB‘ssHOCTA) KaJeHAAPHMUX JAHIB IICIsA 3aKpUTTA PaxyHKy
ta npunuHeHHs n1i Kaptku. Ha Kiienta mnoknagaetbcsi 0OOOB’SI30K  MOTAIICHHS
3a00proBaHocCTi 1Mo PaxyHKy, BKIIOUalOuu 3a00prOBaHICTb, IKA BUHUKJIIA B PE3YyJIbTaTI 1A
JloBipeHux ocio.

8.10.KieHT Hece MOBHY BIANOBIJANBHICT, 3a BCl omepamii, 31IHCHEHI 3
BUKOPUCTAHHSIM BTpadyeHUX/BKpaneHux KapTok, 3[1HCHEHI 10 MOMEHTY IOB1JIOMJICHHS
banka mpo dakr kpaaibkku/Brpatd baHKy, a Takox 3a omepauii, MPOBEAEH1 Micis
po30siokyBanHs KapTku, mpoBeIeHOTO B MOPSJIKY, BU3HAYEHOMY YMOBAaMH BIJIIOBIHOTO
[Iponyxkty un Tapudamu banky.

8.11.KmieHT HEece MOBHY BiJINMOBITAIBHICTD 32 MOXKJIMBI BTpATH KOIITIB Ha [ToTouHOMY
paxyHky 3 BukopuctanHsaMm [IK, sxi cramu Hacmiakom kommpomertariii Kaptku y pasi
BiIMOBY B Ha/aHHI banky iH(opmMartiii mpo cBOi KOHTaKTHI HOMepHu TenedoHiB (30Kpema —
Homepy ¢inancoBoro Ttenedony), ¢akciB, aapecu eIeKTPOHHOI TOIITH, HaJaHHS
HEJAOCTOBIpHOI 1HQOpMaLli Opo KOHTAaKTHI HoMepu TenedoHiB, (HakciB, aapecu
€JIEKTPOHHOI MOIITH a00 HECBOEYACHOTO MOBIIOMJIEHHS! PO 3MiHY KOHTAaKTHUX HOMEPIB
TenedoHiB, GakciB, aJ[pecy eJIEKTPOHHOI MOIITH.

8.12.KiieHT Hece BCl pU3UKH, TIOB’s3aH1 13 3/11MCHEHHSAM ONepailiil 3 BAKOPUCTAHHIM
Kaptkun y POS-tepminanax, mo norpedyioTs o000B’si3koBoro BpeaeHHs [1IH mnpu
po3paxyHKax 3a ToBapu (poOOTH, MOCIYTH) y TOPriBEIbHIA MeEpexi, OCKIIbKH MpPH iX
3MIMCHEH] ICHY€ BHCOKHUH pHU3MK HECAHKIIOHOBAHOTO OTPUMAaHHS TPETIMH Oco0aMu
iHdopmartii npo KapTky 3 MeToro 11 moJaibIIoro HE3aKOHHOTO BUKOPUCTAHHS, 1[0 MOXKE
3aBJaTH MatepianbHUX 30uTKIB KiieHTy. MOXIMBI HETaTHBHI HACTIAKU 3a3HAYCHUX i
Jlep>kareniB € BUKIIIOUHUM pu3uKoM KiieHTa.

8.13.Y Bumaaky HeBHKOHaHHS KIieHTOM TIOKIaJeHWX HAa HBOTO OO0OB’SI3KIB
BianmoBigHO 10 i€l [TyOmiunoil mpomno3uilii, o TPU3BEo 10 3anoaisiHHs baHky 30UTKIB,
710 SIKUX TIPUPIBHIOIOTHCS TPOIIOBI CyMH, BUIUTaUYeHI baHkoM 3a HaciIkaMu 3aCTOCOBAaHUX
KOHTPOJIIOIOUUMU JIEPKaBHUMU OpraHamMu (piHAHCOBUX CAHKI[IM Ta/a00 MO30BHUX 3asB YU
npeTeH3ii, npen’sapieHux 10 banky 3 6oky Kiienta abo Tperix ocid, BIIHOCHO omneparliit
3a Paxynkowm, Kiient crutauye banky mrpad y moBHOMY po3Mipi TakuxX 30UTKIB 33 KOKHHUM
BUIIAJIOK MOPYIICHHS CBOIX 3000B’13aHb.

8.14. baHk BiAMoOBiJa€e 3a MOPYIIEHHS CBOIX 3000B’s3aHb BIAMOBIIHO JO MOJIOKEHD
JloroBopy Ta YMHHOIO 3aKOHOAABCTBAa YKpaiHU, B TOMY YHCJI HOPMATHUBHO-TIPABOBUX
aktiB HBY.
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8.15.bank He Hece BIANOBINAIBLHOCTI 3a HEMepepaxyBaHHS a00 HENpaBHIbHE
nepepaxyBaHHs KOIITIB 3a fopydeHHsM KirienTa, HaJJaHOTro BiJIOBIIHO JO MOJIOKEHD L1€1
[1y6s1yHO1 poMo3u1ii, SKIIO0 L€ CTal0 HACIIKOM HENpaBUIbHOrO 3aroBHEeHH KiieHToM
PO3paxyHKOBHUX JOKyMEHTIB, 3a3HaueHHs KiieHTOM XMOHWX (MOMMIIKOBHX) IIATIKHHUX
PEKBI3UTIB, HECBOEYACHOTO NONepeKeHHsI baHKy 111010 3MiHU CBOiX PEKBI3UTIB.

8.16.bank He po3rsiaae nperensii KiieHTta 11010 HejocTadi rOTIBKOBUX KOIIITIB Ta HE
HECe BIAMOBIJAIBHICTh 3a HENOCTauy IMX KOIITIB, SIKIIO HEJOCTadya BHUSBJICHA IIPHU
nepepaxyHKy rOTIBKH 3a MexaMu npuMilieHHs: banky 6e3 ydacti npeacraBHUKa baHky.

8.17.baHK Hece BIMOBITAIBHICTD 3a onepaitii, 1o Oy 31iCHeH1 6€3 BUKOPUCTaHHS
Kaprku mig yac nepedyBanusa Kaptku B «CTOM-CIIUCKY».

8.18.bank He BiAMOBiAa€ 3a BIIMOBY TPETHOI CTOPOHH MPHUUHATH A0 oriaTu KapTky,
a TaKoXX 3a JIMITH Ta OOMEXEHHsS MpU BUKOpUCTaHHI KapTku, BCTAHOBJICHI TPETHOIO
CTOPOHOIO, sIKI MOKYTh MOPYITYyBaTH iHTEpecH [lepkarens.

8.19.bank He Hece BiamoBinanbHOCTI mnepen Kienrom 3a komru Kiienra Ta
nojanemMil ix pyx no Paxynky micis nepenadi bankom [lepxkarento Kaptku Ta nepenaudi
a6o mnosinomneHHs bankom [lepxkartemto IIIHy, y mnopsaky, BCTaHOBIEHOMY IUM
Jloroopom.

8.20.bank He Hece BiAmMoBiAaNbHOCTI mepen KiieHToM 3a ycCHIIHO 3A1MCHEH]
Omneparii, 1751 3A1MCHEHHS sSIkuX HeoOx1iaHo BBoauTH [11H.

8.21.bank He Hece BIMOBIIATBHOCTI 32 KOmTH KilieHTa Ta mojganbliuid iX pyXx micis
cniucanHs 3 Paxynky.

8.22.baHk He Hece BiAMoBiAaNbHOCTI mepe KimieHToM 3a HecaHKITIOHOBaHI OCTaHHIM
Onmneparii 3 BukopuctanusiM Kaptku y pasi Biamosu Jlepxatens 3a0iokyBatu Kaprtky y
BIJIMOBIAHOCTI 10 BUMOT 11boro J[oroBopy.

8.23.bank Hece BiAMOBINANBHICTH 32 30epekeHHs BCiel iHpopMaitii crocoBHo KitienTa
ta JloBipeHoi ocoOu Ta PaxyHKy 4u omepailiii mo HbOMY, KpiM BHUIIAJKIB, Mepea0adeHIX
3aKOHOJIABCTBOM Y KpaiHH.

8.24.bank He Hece BiANOBIAAIBHOCTI nepel KimleHTOM 32 BUHUKHEHHS! KOHQIIKTHUX
cuTyalii no3a cheporo oro KOHTPOJ0, OB’ I3aHUX 31 300sIMU B pOOOTI CUCTEM OILIATH,
pO3paxyHKiB, 0OpOOKH 1 nepeaadi JaHuX.

8.25.YknanauuaMm BianosigHoro [lorosopy 3a Ilpoamyktom banky 3rigHo 10
nosioxkeHb wi€i [TyOmiynoi mpomosuiii KimieHT migTBepaxye, 1m0 BiH B MOBHINM Mipi
O3HAMOMJICHWI 3 TIOJIOKCHHSIMH 3aKOHOJABCTBA YKpaiHM y cdepi KpUMiHATBHOI
BIJIMOBIAQJIBHOCTI 32 BUMHECHHS JI1H, 1110 MAarOTh O3HAKM IIaXpaiicTBa Ta/abo mraxpancraa 3
(b1HaHCOBUMH pECypCaMH.

8.26.KmieHT miaTBEp/KYE CBOE PO3YMIHHS 1 3rOAY 3 THM, IO IiJBUINCHI PU3UKHU 32
BUKOPHUCTaHHs 1H(MOpMaIliitHux pecypciB [HTepHeT Hece croxuBay (a0OHEHT), B TOH Hac,
aK baHK He Hece BIANMOBINAIBHOCTI 3a Oyab-sAKi BTpaTH ab0 30MTKH, SKHX NPSIMO YHd
OTOCEPEAKOBAHO 3a3HaB CIIOKMBA4 (a0OHEHT) 4M TpeTi 0coOM BHACHIIOK BUKOPUCTAHHS
1H(popManiiHuX pecypciB [HTEpHET UM HEMOXKIIMBOCTI iX BUKOpUCTaHHA, Ta KilleHT Takoxk
M1JTBEP/IKY€E CBOIO 0013HAHICTB 1 3TO/Yy 3 TUM, 110 BijnpaBka bankom nokyMeHTiB KiieHTy,
B T.4. JIUCTIB-BIANOBIIEH HA KIIEHTCbKE 3BEPHEHHS, BIJOMOCTEH MPO PyX KOMITIB IO
Paxynky Kiienta Ha nHanany KiieHToMm enekTpoHHY azapecy Oyle 311MCHIOBATHUCH Yepes
JoKepenna [HTepHeT, K1 He MaroTh JOCTATHBOT'O PIBHS 3aXUCTY 1H(pOpMaIli.

8.27.Yknanauusm Jloroopy KiieHT miaTBep/Kye, 110 BIH JO MOMEHTY YKJIaJaHHS
Takoro JloroBopy orpumaB MOBHY, IOCTYNHY Ta BHYEPHHY 1H(GOpPMAIIIO LI0J0 yMOB
Haganas Kpenuty/ Jlimity oBepapadty 3a JloroBopom, a came — 11010 CyKyImHOT BapTOCTI
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Kpenury 3 ypaxyBaHHSIM NPOLIEHTHOI CTAaBKU 32 HUM, IEPETIKOM Ta PO3MIPOM BCiX KOMICIH
(rapudiB) banky, mo TmOB’s3aHI 3 HaAaHHSAM, OOCIYTOBYBaHHSIM 1 TOTAIICHHSIM
Kpenuty/JlimiTy oBepapadTy , moao po3mipy HIOMICSYHHUX IUIATEKIB Ta OPi€HTOBAHOI
CYKyHHOi BapTocTi mojopokuaHHd KpeauTy, BpaxoByruM po3MIp KOMICIi 3a
00CIIyroByBaHHSI KpeAUTHO1 3a00proBaHocCTi (Tapudis).

8.28. baHk 3000B s13aHMIl rapaHTyBaTH TAEMHULIIO OAHKIBCHKUX PaxyHKIB, orepauii
3a paxyHkamu 1 Bigomocteit npo Kiienra. BimomocTi npo oneparii Ta 6aHKIBCbKI paXyHKH
MOXYyTh OyTH HajaHi TiIbku KimieHTy abo #ioro mpenacraBHUKY. IHImMM ocobam, y TomMy
YUCJIl OpraHam JIep>KaBHOT BJIa I, iXHIM IMOCAIOBHM 1 CITy>k00BHM 0co0aMm, Taki BiJOMOCT1
MOXXYTh OYTH HaJaHl BUKIIOYHO Yy BHIAJKaxX Ta B TMOPSANKY, BCTAHOBJICHUX 3aKOHOM
VYkpainu «IIpo 6anku i aHKIBCHKY JiSTTLHICTHY.

8.29. BianosigaapHicTh, KirieHra.

8.29.1.KuieHT Hece BiAMOBINANbHICTH 32 HECBOEYACHE Ta HEHAJICKHE BUKOHAHHS YMOB
JloroBopy BIJIMOBIIHO JJO YAHHOTO 3aKOHOABCTBA YKpaiHu 1 JloroBopy.

8.29.2.KJieHT Hece MOBHY BINOBIIAIBHICT MO BCIX ONEpaLisix, 3A1MCHEHUX 0 HOTo
Paxynkam, B ToMy uucai mo omepauisx 3 BukopuctanHsaMm [1K, Bkirouaroun omneparii,
3naiiicHeHi JloBipennmu ocobamu KiieHTa BIPOJIOBK BCHOTO CTPOKY KOPUCTYBAHHSI HUMH,
a takox mpotsaroM 90 (meB‘stHOCTA) KaJIeHIapPHUX JAHIB Mic)IsI npunuHeHHs 1aii JloroBopy.

8.29.3.KiieHT Hece NOBHY BIANOBIAANBHICTE 3a 3a0oproBaHicTh N0 PaxyHkax,
BKJIFOUAI04H 3a00prOBaHICTh, sIKa BUHUKAE B pe3yJIbTaTl ONepalliil/TpaH3akiiii, 311HCHeHNX
Hepxatenem nonatkoBoi I1K Ta/a6o JloBipeHoro ocoboro.

8.29.4.11pu nenoramenni Kiienrom 3a6oproBanocti nepea bankom 3a Jlorosopowm, B
T.4. HemoramieHHi HecaHkiiioHoBaHOro oBepapadTy, HeCIulaTi KOMICIHOT BHHAropojau
BinnmoBigHO M0 TapudiB y cTpok, Bu3HaueHui ymoBamu JloroBopy, KimieHt rapanrtye
moramieHHsT 3a00proBaHOCTI BCiMa HAJICKHUMH WOMY KOINITaMH, MaHOM, MailHOBUMHU
npaBaMu TOIIO, TpW IboMy baHK Mae mpaBo CamMOCTIMHO 3/IWCHIOBATH CIHCAHHS
IPOIIOBUX KOIITIB BIAMOBIHO A0 YMOB 1100 J[OrOBOpY, Ha MoraiieHHs 3a00proBaHOCTI.
Bxazane monoxxeHHst € mpaBoM, aje He o00B’si3koM banky, 1 He 3BUIbHsAE€ KiieHnTa Bin
BIJIMOBIAAJIBHOCTI 32 HECBOEYACHE BUKOHAHHSI TPOIIOBUX 3000B’s13aHb 3a 1IuM JloroBopom.

8.29.5.KiieHT Hece MOBHY BIAMOBIAANBHICTH 3a OIUIATy BCix omepamiit 3a IIK,
3MIMCHEHMX ITiCHs iX BTpaTH, BUKpaJCHHS a00 BHOYTTs 3 kopuctyBaHHs Jlepxkatens 11K
ta/abo Jlepxkarens noxatkopoi [1K y Bumaakax, skio:

- Ha MOMEHT 3iilicHeHHs Takoi omeparii [lepxkarens I[IK Tta/abo Jlepkarenb
nomatkoBoi [IK He moBimomunu bank npo Bumagok kpanikku/Brpatu IIK y
NOPAJIKY, BCTaHOBJIEHOMY JloroBopoMm;

- omepartiro Oyyo 37a1iCHEHO 0 MOMEHTY abo B MoMeHT noctanoBku [IK y Cror-
CITUCOK;

- omeparis Oyna 3aiiicHeHa 6e3 TpoBeIeHHs] ABTOpH3aIlii, SKIIO 1€ HE CYIepeInTh
HOPMATHBHUM JOKyMeHTaM 1 mpaBwiaM [lmatixkuoi cucremu, a [IK [lepxkarens
I1K ta/a6o [epxarens nonatkonoi [1K 3a ix iniiatuBoro Oyna/0ysiv mocTaBlieHi
auue y eJIeKTpoHHUN CTOI-CIHCOK;

- omepauis Oyna 3aiiicHeHa 6e3 mpoBeneHHs] ABTOpuU3allii, SIKILIO 1€ HE CYNepeynTh
HOPMAaTUBHUM JIOKYMEHTaM 1 mpaBwiaMm [LI1aTi>kKHOT CHUCTEMH 1O MOMEHTY
nocranoBku [IK y wmikHapognuii CTOn-cnucOK BIANOBIAHO 10 PErJIAMEHTY
[TnaTixHOi cucTeMH.

8.29.6.KimienT 3a mepmioro BUMOrorwo baHky HeraiiHO BiJIIKOJOBYE 30WUTKH, 3aBaHI
banky BHacmi10Kk HEBUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS) yMOB JloroBopy.
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8.29.7.KnieHT Hece MOBHY BIANOBIJAIBHICTE 32 BCl onepaiii 3 Bukopuctanusm 1K,
JUTs TpoBeIeHHs sikuX HeoOxiaHo BBoauTH [1IH. Taki oneparrii He MOXyTh OyTH OCKapKeHi
KiienTom, OKpiM omepariliii, MpOBEJAEHUX BHACIIJIOK TEXHIYHHUX 300iB OAHKOMATIB Ta
TEPMIHATBHOTO O0JIaTHAHHS.

8.29.8 KiieHT He Hece BIAMOBINANBHICTH 3a ABTOpHU3allilo, 110 npoBeneHa 3a [1K
nicis 3a1icHen s npusynuHeHHs (0iokyBanHs) 1K bankoM 3rigHo TepMiHIB BUSHAYEHHUX
B 1IboMy JloroBopi Ha OCHOBI OTpUMaHOTO baHKOM BiAMOBITHOTO TMOBIJIOMJIEHHS Bif
Hepxarens/Kiienra 3a tenedonamu Call-nentpy banky, npo BTpary abo i HE3aKOHHE
BUKOpPHCTaHHS 1HIITUMH ocobamu abo konu Kiient/Jlepxkarens I1K nosene, mo ITTH — ko,
a0o 1Hma iHdopMallis, sKa J1a€ 3MOTy 1HIIIIOBATH IUIATIKHI ornepaltii JUCKpeIUuTOBaHUH (-
a) (cTaB BijjoMuii OyIb-IKUM TpeTiM ocobam mo3a Boieto Kimienra/ Jlepxarens [1K).

8.30.BinnoBinanbHicTs banky.

8.30.1.bank Hece BIAMOBITATBHICTh 32 HECBOEYACHE Ta HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy BIJIMOBIIHO JJO YAHHOTO 3aKOHO/IABCTBA YKpaiHu 1 [forosopy.

8.30.2.bank Hece BIMOBINAJIBHICTS 3a:

- 30epeXeHHs KOIITIB, po3MimeHux Kiientom Ha PaxyHKy;

- IpaBWIBHICTH B1JOOpaxeHHs onepauiii 3a PaxyHkoM;

- po3roJiolieHHs OaHKIBChKOI TaeMHHUIIl cTocoBHO Kitienta Ta/abo Jepkarens
nonatkoBoi IIK, Ta omepamiii 3a PaxyHkoM 3a BHUHATKOM BHIAQJKIB, IO
nepeadadeHi JloroBopoM Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

8.30.3.bank He Hece BIMOBIIATBHICTE 3a onepaiiii 3 Bukopuctanusm 1K y Bunagkax
nopyuieHHs kimientoM [IpaBun kopuctyBanHs [IK Ta cBoix 3000B’s3aHb BIAMOBIAHO /10
yMOB 116010 JloroBopy.

8.30.4.bank He Hece BIAMOBIAAIBHICTh 32 BAHUKHEHHS KOH(DIIIKTHUX CUTYyaIllll mo3a
cheporo Horo KOHTPOJIIO.

8.30.5.bank He Hece BIAMOBITATBHICTH 3@ BIIMOBY TPETIX cTOpiH Big nmpuitomy [1K mo
CIUJIaTH 3a ToBapH (MOCayru) ado BUJlaul FOTIBKHU.

8.30.6.baHk He Hece B1AMOBIIAJIBHICTD 32 SKICTh TOBApiB, POOIT Ta MOCHYT, TPUA0AHUX
3a nonomoroxo I1K.

8.30.7.bank He Hece BIAMOBINATBHICTH 3a CHUTYaIlli, MOB'sA3aHi 31 300€eM poOOTH
[TnaTi>kHOT cucTemMu, 3ac001B 3B'A3KY, CUCTEM OOPOOKH 1 mepenadi JaHuX, 0 3HAXOAAThCS
no3a cdeporo BIUIMBY baHKy.

8.30.8.bank He Hece BIAMOBINAIBHICTH 3a OMepallii, MPOBEICHI 3a JOIMOMOTOIO
HE3aXMINCHUX KaHaJIB 3B’ s3KY.

8.30.9.bank He Hece BIAMOBIIAIBHICTH 3a HECBOEYACHE 3apaxyBaHHs KOIITIB Ha
PaxyHOK, 4KIIO II€ CHPUYMHEHO TOMUJIKAMU IHINIATOpa TMepekasy IMpu 3a3HaueHHI
pekBi3uTiB Paxynky Kiienta Ta He Hece BIAMOBINAIBHOCTI 3a CTPOKH Ta YMOBHU
nepepaxyBaHHs TPOIIOBUX KOIITIB, 110 3apaxOBaHi uepes3 1HII opraHizaiii Ta (piHaHCOB1
YCTaHOBU Y KpaiHM.

8.30.10.bank He Hece BIMOBIIANBHICTD 3a onepauii 3 BukopuctanusaM I1K, skio taki
ormeparlii 31iCHeH1 TpeTIMU ocobaMu 3a 3rofor ado HexdanicTio KiieHta, a Takox, SIKIIO
Taki onepauii 3a1icHeH1 ocobamu, sskuMm Kmient nepenas I1K. Cymu Ttakux omnepauii, a
TaKOX CYMH KOMICIH 3a Taki ornepariii, mijyisararots cnucanHio 3 KP Kiienra.

8.30.11.bank He Hece BIAMOBINAIBHICTD 3a 30uTKK KitieHTa (HE3alle:)KHO Bijl pO3Mipy
MaHUX 30UTKIB), IO MOXYTh CTaTUCSA BHACIIJIOK IIAaxXpalChKUX olepamii 13
BuxkopuctanHsam [1K a6o pexsizutiB I1K, a Takoxx BHaciigok nopymienHs Kiieartom Ta/a6o
nepxkarenem aonatkoBoi I1K, Ta/a6o moBipeHoro oco6oro ymoB [lorosopy.
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8.30.12.bank He Hece BiANOBIAATBLHOCTI 32 MOXJIMBI HE3PYYHOCTI Ta/abo 30UTKH, AKi
MOke ToHecTH KITi€HT BHACIHIIOK OTPUMAHHS/BUKOPUCTAHHS CYMPOBIAHUX TMOCIYT, IO
HagatoTbea KL banky, SIKIIO 3aMOBJIEHHS MOCIYT 3A1MCHWIM TPETI OCOOM, IO YCIHIIIHO
npornuy ['os1ocoBy 11eHTHDIKALITO.

8.30.13.bank He Hece BIANMOBIIANBbHOCTI nepen KimienTtoM 3a omeparrii, 3/11iMCHEH] 3
Bukopuctanusam [1K Kiienra, nnsa 3aiiicHenns skux HeoOxigHo BBoautu [1IH, CVV2, a
TAaKOX 3a olepalii, IpoBeJIeHI 3a JOMOMOIOI0 HE3aXUIEeHUX KaHamiB 3B’s3Ky (Internet,
TenedOHHI Mepeki, TOIITa TOII0), Ta 3a MOXMJIIMBE pPO3roJionieHHa iHdopmali 3a
[ToTounum paxynkom 3 Bukopuctantsm [1K, nepenanoi bankom i3 3acTocyBaHHSIM TaKOTrO
3B’A3KY.

8.30.14.VY pa3i neorpumanns Bia KiieHTa MOBiTOMIICHHS PO KPaADKKy ab0 BTpaTy
[1K, posronomenns [1[Hy Tomro, a Takox 10 OTpUMaHHS TaKOro MOBIJOMIICHHS, baHk He
HEece BIAMOBIIAIBLHOCTI 3a IUIATXKHI omeparlii, iHimiioBaHi 3a gormomMororo 1iei I1K abo 3
BUKOPHUCTAHHSM ii pEKBI3HTIB.

8.30.15.bank 3BUIbHSETHCA BiJ BIJAMNOBIAAIBHOCTI 3a 4YacTKoBe ab0 TIOBHE
HEBUKOHAHHS JTOTOBIPHUX 3000B’s3aHb y pa3l HACTaHHS YMOB, IO 3HAXOJAThCA 1032
cheporo BruBy banky (IpUMHSATTS 3MiH B YMHHOMY 3aKOHOJABCTBI, [ii JEp>KaBHUX
OpraHiB, HECIPAaBHOCTI B TEXHIYHHUX 3aco0ax, SKI He Hajlexarb baHKy Tomo), fAKi
YHEMOXJIUBIIOIOTh BUKOHAaHHA JloroBOpY.

8.31. 3acBinuenns Tta rapanrtii Kiaienra (mas ep:kareais IIK, 3a sikumu
BcraHoBJeHnid Kpenurnuii gimit/ OBepapadr):

8.31.1.Ipu Bcranornenni Kpemutnoro mimity/OBepapadty, KiieHT 3acBiguye Ta
rapanrye:

8.31.1.1.Bi" mae HeoOXigHUI 0OCAT Ai€3IaTHOCTI Ta MPABO3IATHOCTI IS YKJIaACHHS
Ta BUKOHAHHA 11b0TO J[OTOBOpY; HOTO yKJIaJCHHS Ta BUKOHAHHS HE CYNEPEUYHUTh KOJTHUM
MOJIOKCHHSIM JIOTOBOPIB, yKiIaneHux KiieHToMm 3 iHImUMHU ocobamu, ab0 TOJOKEHHIM
IHIIMX [MPABOYMHIB, Jisl IKUX NOIUpPIOeThesa Ha KitienTa;

8.31.1.2.Ha momeHT ykjajeHHs 1boro /[oroBopy BIH BOJIOJIE JOCTaTHIM pIBHEM
MJIaTOCIPOMOKHOCTI 1 KPEAUTOCTIPOMOXKHOCTI, HEOOXIAHUX  JJIsl BUACHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 32 MM JlorOBOpOM; Ha MOMEHT YKJIaJCeHHS 11boTO JloroBopy He
ICHy€ 1 HOMY HEBIJIOM1 00CTaBUHHU, IK1 MOKYTh HETaTUBHUM YMHOM BIUIMHYTH Ha CTaH HOTO
IUIATOCIIPOMOYKHOCTI 1 KPEAUTOCITPOMOKHOCTI;

8.31.1.3.He icHye Hiskoro BimoMoro KiieHTy CyAOBOrO TMpOBaKEHHS abo
PO3CIHiTyBaHHs/IEPEBIPKU 3 OOKY JEp:KaBHUX YW IHIIUX OPraHiB, SIKI MOXYTh CYTTEBO
HEraTMBHO BIUIMHYTH Ha ¢iHaHCOBUM cTaH abo misbHICTh KirieHTa, oOcar #Horo
PaBO3JIaTHOCTI 200 JIi€34aTHOCTI Ta Mpo sKi bank He OyB MmonepeKeHu 10 yKIIaJaHHS
uporo Jlorosopy;

8.31.1.4.He icHye Oyap-SKMX I1HIIMX MOTOYHUX ab0 MaWOyTHIX 3000B’s3aHb, SKi
MOXXYTh MAaTH TPIOPUTET HaJ BUKOHAHHSIM 3000B’s3aHb 3a 1M JloroBopom (Kpim
3000B’513aHb, 0 MOXYTh MAaTH MPIOPUTET B CUITY 3aKOHY);

8.31.1.5.YMoBu uporo J{oropopy A HbOro 3p03yMiiil, BIIMOBIJAIOTH HOT0 IHTEpecam
(iHTEpecam Horo cim’1);

8.31.1.6. Bci ocoOu, B TOMY YKCIIl YOJOBIK/IPYKUHA, SIK1 MOXKYTh 3assBUTH CBO1 IIpaBa
Ha MaifHO, sike Ha0yTe HHMMHM 3a 4Yac CHUIBHOTO MPOKMBAHHS 1 HAJIEKUTh IM pazoM 3
KiienToM Ha mpaBi CHiJIbHOI CYyMICHOI BJIACHOCT1, MOBIJIOMJICHI MPO HaMip OTpUMAaTH
Kpenut/OBepapadt Ha yMOBax, BKa3aHHUX B [IboMY JloroBopi Ta, BiIMOBIAHO, HAJAIH CBOIO
3rojly Ha yKjaJieHHs 1poro Jlorosopy;
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8.31.1.7. Knient, nepes ykiagaHHsaM Hporo J{orosopy, noBiJJOMJIEHHI ITPO BC1 yMOBH
CIIOKMBYOTO KpEAUTyBaHHS B baHKy Ta OpPIEHTOBHY CYKyNHY BapTICTh KPEAHTY,
03HAaHOMIICHHI 3 YMOBAMHM KPEIUTYBaHHS, IO NIATBEP/KYE L€ MANMUCOM Y AHKETI - 3asBl,
Ta HE Ma€ 3ayBakeHb, IPETEH31M 10/10 HaJaHo1 1HpopMalii. Takoxk, NiAIUCaHHIM AHKETH
- 3aaBu KiieHT niATBEpAKYyE, 11O Mepea YKIaJaHHAM Iboro JloroBopy BIH OyB
NOBIJOMJIEHUH PO JIMITH Ta OOMEXEHHS Ha CYMH IUIATIKHUX ONepalliid 13 BAKOPUCTAHHIM
1K, sixi 6y1yTh 3aCTOCOBaHI Ta HE MA€ 3ayBa)KeHb, IPETEH31 11010 HAaAAHOI 1HPOpMallii;
8.31.1.8.KumieHT 3acBiguye, 110 BIH OTPUMaB, MOBHICTIO O3HAHOMIICHUH Ta 3rojieH 13
3micToM 1poro JloroBopy, IlpaBun kopuctyBanns [1K, a Takox o3HalioMJIeHU Ta 3roJeH
3 nependayeHum UM JloroBopom mopsimkoM 3minu [Ipasuii, BcranoBienns Tapudis ta
JIMITIB.
8.31.1.9.Knient Hamae cBoto 3roxy banky Ha 10CTyn 10 CBOET KpeIUTHOI iCTOPIi, 301D,
30epiraHHs, BAKOPUCTAHHS Ta momupeHHs yepe3 biopo kpenutnux icropiit: AT «Ilepre
BCEYKpATHChKE OIOpO KPEAUTHUX 1CTOPii», 0 3HaxoAuTheA 3a aapecoro: 02002, m. Kuis,
Bya. €Brena CepcTtioka, Oyn. 11 tTa TOB "VYkpaincbke Or0po KpeAUTHUX icTOpiit", 110
3HaxouThes 3a aapecoro: 01001, m. Kuis, Byn. I'pymieBcekoro, 1-1 [IpuBatHe akiionepHe
TOBapUCTBO «MIXKHApOJAHE OIOPO KPEIUTHHUX ICTOPIi», K€ 3HAXOAUTHCS 3a aJpecoro: Ip-
T. [lepemoru, 65, od. 306, m.Kuis, 03117, indopmariii moao cede (B T.4. iHpopMmailii, sxa
MICTUTBCA B JIEP’)KaBHUX PEECTPAX Ta IHIIUX 0a3ax MyOJIYHOTrO KOPUCTYBAHHS) B TOPSIIKY,
BU3HaUeHOMY 3akoHOM Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta OOITYy KpPEAUTHHX
icTOPii.
KimienT miarBepkye, 1o moBijgoMiaeHnd bankom mpo te, mo iHdopMaris 11 popMyBaHHS
foro kpenutHoi ictopii Oyne nepenana [IpAT «Ilepuie BceykpaiHChbke OIOpO KpEIUTHUX
icTopiiy, 1m0 3HaX0AuThCs 3a aapecoro: 02002, m. Kuis, Byn. €rena CepcTioka, Oy, 11
ta TOB "Ykpainceke 00po KpeAUTHHUX 1CTOPii", 0 3HAXOAUTHCS 3a aapecoro: 01001, m.
Kwuis, Byn. I'pymescekoro, 1-a, [IpuBaTHe akimionepHe ToBapuctBo «MixkHApOIHE OFOPO
KPEJIMTHUX 1CTOP1i», IKE 3HaXOAUTHCA 3a aapecoro: np-T. [lepemoru, 65, od. 306, m.Kuis,
03117, A Takox Ha mepemady iH(opmarii mpo HeBukoHaHHS [lo3WyanbHUKOM CBOIX
3000B’s13aHp 3a JloroBopom 1o HamionanbHoro OaHky VYKpaiHu, IHIIUM OaHKaM Ta
IIPABOOXOPOHHUM OpPTaHaM, a TAKOX TPETIM 0c00aM y BUITJIKy BUHUKHEHHS ITPOCTPOYCHOT
3a0oproBaHocTi 3a JloroBopoM, 3 METOI TMPOBEACHHS pOOIT MIOJ0 TMOBEPHEHHS
[To3nuansHUKOM ITPOCTPOUEHOT 3a00proBaHocTi 3a Kpeautom.
8.31.1.10.KmieHT 3000B’sI3y€ThCS MIATPUMYBATH AIMCHICTH 3a3HaueHWX y 1. 8.31.
1p0ro JloroBopy 3acBilueHb 1 TapaHTiii mpoTsIroM Aii JloroBopy, a B pa3i 3MiHH 0OCTaBUH,
10 BIUITMBAIOTHh HA 3MICT BIMOBITHUX 3aCBIAYEHb 1 TapaHTIN, HETAWHO 1H(POPMYBATH TIPO
e bank Ta BXKUTH BCiX HEOOXITHUX 3aXOJiB JJIS MPUBEIACHHS 1X 3MICTY J0 MEPBICHUX
HaMmipiB, skuMu CTOPOHU KEPYBAIUCH MPY BU3HAYEHHI BiATIOBIAHUX 3aCB1TYEHb 1 TAPAHTIH.
8.31.1.11.Hagana Kiienty indopmallisi € TOBHOK0, HEOOXITHOIO, JOCTYITHOIO,
JIOCTOBIPHOIO T4 CBOEYACHOIO.
8.31.1.12. KmieHT CBiTUHTH, IO BCi PU3UKH, MTOB'sI3aH1 3 ICTOTHOIO 3MiHOIO OOCTaBHH,
axkuMu KimeHT kepyBaBcs pu ykiaganHi 1poro Jloroopy, Knient npuiimae Ha ceOe, 1 Taki
00CTaBMHM HE € TIJCTAaBOI MJig 3MIHM a0 po3ipBaHHA Lboro JloroBopy, a Takox
HeBUKOHaHHS KiieHTOM 3000B's13aHb 32 HUM.
8.31.1.12. Micuem BukoHaHHs [lo3uyanmpHukOoM Ta/a6o TperiMmu ocobamu
3000B’s13aHb, mnependadeHnx numu JloroBopom, 1m0 3a0e3MedyroTh BHUKOHAHHS
3000B’s13aHb [lo3ndanbHmKa, € MICIIE3HAXOKEHHS (32 aJpecoro peecTpallii FpUInIHOT
ocobun) banky.
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8.32.11lopsaaoK Bpery/Il0BaHHS CIOPiB.

8.32.1.Yci cnopu Ta pO30DKHOCTI, IO BUHUKAIOTH MiX CTOpoHaMH 3a UM
JIOroBOpOM MIJISATAI0Th BPETYJIFOBAaHHIO IIJIIXOM B3aEMHHMX KOHCYJIbTAL1/ Ta IEPErOBOPIB.

8.32.2.Y pas3i sxuo CTOpOHU HE 3MOXKYTh JIMTH 3roJM 31 CHIPHUX MUTaHb LHUIIXOM
NEpPEeroBoOpiB, TO TaKU CHIp MHiAJArae mepenayl Ha po3riisl Cyay, 3TIJHO 3 YMHHUM
3aKOHOJIABCTBOM YKpaiHH.

8.32.3.V BuUmajnKy BUSBICHHS CHIpHUX TpaH3akiiil baHk 3a1lCHIOE TPUIAHATTS
3BepHeHHs Kiienta uepe3 KL banky Ta mpoBoauTh po3ciiyBaHHS IPUYUH 1 00CTaBUH iX
BUHUKHEHHS HA IT1ICTaBl HUCHbMOBOI 3asBu KitieHra.

PO31171 9. ®OPC-MAKOP

9.1.CTtopoHU 3BUIBHAIOTHCS Bl BIAMOBIJATBHOCTI 32 HEBUKOHAHHSA a00 HEHAJIEKHE
BUKOHAHHS yMOB J[OroBOpY, SIKILIO 1I€ € HACHIAKOM 00CTaBUH HenepebopHoi cuiu (dhopc-
MaXOPHUMHU OOCTaBUHAMU/(Popc-Maxop), TOOTO HAA3BUYANHUMU 1 HEBIABOPOTHUMHU
0o0CTaBMHAMM, y TOMY YHCJI1 CTUX1AHUM JIUXOM, aBapiIMH, TTOKEXKEI0, MAaCOBUM O€31a15IM,
IrPOMAJICBKUM Oe3najjisiM, cTpailkaMu, BOEHHUMH JIISIMH, MPOTUIIPABHUMH JiSIMU TPETIX
0ci0, BCTyMN y JIit0 3aKOHOJIAaBYUX aAKTIB, yPAJOBUX IMOCTAHOB 1 PO3MOPSIKEHD JePKAaBHUX
OpraHiB, akTiB HopMaTtuBHOro xapakrepy HBY, a Takox iHmux 00cTaBUH
Herepen0adyyBaHOTO XapakTepy, Mo MpsaMo abo MobOiYHO 3a00pOHSIOTH a00 OOMEXKYIOTh
MO>KJIMBICTh HAJIEKHOTO BUKOHAHHSI CTOpOHAMU CBOiX 3000B's13aHb 3a IIUM JloroBOpoM, sKi
BUHMKJIW Ticis mignucanHs JloroBopy, 1 siki CTOpOHHM HE MOTJIM Tepea0ayuTH YU
3aCTEPETTH CBOIMH JIISIMHU.

9.21lpu BWHHWKHEHHI 00CTaBUH (OpC-MaXKOpPy CTPOK BHKOHAHHS 3000B’s3aHb
BIJIKJIAJTAETHCSL BIJMOBITHO Ha CTPOK il 1ux oOctaBuH. [lpm mpomy Ctopona, ska
nocTpaxziaia BiJl Ail popc-Maxopy, Ma€ BKUBATU BCIX MOKIMBHUX 3aXOJlIB, IKI MOXYTh
OOTPYHTOBAHO BMMAaraTHUCs BiJl HEl, JIJIs 3MCHIIICHHS HETaTUBHOTO BIUTUBY ITMX OOCTaBUH
Ha 1H1y CTOpOHY.

9.3.Ilpu BuHUKHEHHI (opc-MaxxkopHuX o6OctaBuH bank Ta/abo KiieHT moBUHHI
npoiHQOpPMyBaTH OJUH OAHOTO Yy Oynb-skui goctynHui croci6. Indopmaiis nmoBuHHA
MICTUTH JaHi TMPO XapakTep OOCTaBWH, a TaKOX NPUYUHHHHA 3B’SI30K MK TaKHUMH
oOcTaBMHAMHM Ta HEBUKOHaHHSAM bankom ab6o KiieHTOM cBOiX 3000B’si3aHb 3a MM
Jlorosopom.

9.4.Hactanusi oOctaBUH (HOpC-MaKopy MIATBEPKYETHCS JOBIIKOKO (200 1HIIUM
BIJIMOBITHUM JIOKYMEHTOM) TOpTriBelIbHO-ITPOMMCIIOBOT MajlaTh YKpaiHu a0 IHIIUMU
YIOBHOBRXCHUMH JICPKABHUMH CITy’)kKOaMH Y  TIOPSIIKY, BH3HAYEHOMY UYWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

9.5.Ilicns  3akindeHHs (Qopc-maxkopHUXx o0ctaBuH CTOPOHHM JOKIANAOTh YCIX
MOMJIMBUX 3YCUJIb JJISl YCYHEHHSI 200 3MEHIIICHHS! HACTIIKIB TAKMX OOCTaBUH.

PO3/1L1 10. CTPOK 11, MOPAJIOK PO3IPBAHHS TA 3MIHA YMOB
A0OI'OBOPY

10.1./JoroBip HaOMpae YMHHICTH Ta BBAKAETHCS YKIIAICHUM 3 MOMCHTY aKIENITyBaHHS
Kiientom, T00TO OoTpuMaHHs bankom Bim KilieHTa HaJle)KHMM YHMHOM 3allOBHEHOI Ta
nianucanoi AHKETH-3asBH, Ta i€ IPOTITOM HEBH3HAYCHOTO TEPMIHY JI0 MOMEHTY HOTO
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po3ipBaHHs a00 IPUIIMHEHHS 3 MPUYHH, IepeadadeHux uuM J{oroBopom (B TOMy 4uCii 10
MOMEHTY 3aKiH4eHHs cTpoky aii Bcix I1K, Buganux 3rizHo mporo [JoroBopy Ta 3aKpuTTS
[ToTouHoro paxyHky 3 BukopucTaHHsM IIK, 10 MOMEHTY 3aKiHYEHHS CTPOKY Ili BCIX
PaxynkiB Kunienra, Binkputux B banky Ha ymoBax 1poro JloroBopy, 10 MOMEHTY
BUKOHAHHS BC1X 3000B’s13aHb 3a 1IUM J[0OTOBOpPOM).

10.2.Y Bunanky nepesumnycky 11K Ha HOBHiI cTpok aii, [loroBip aie Ha ymoBax, 110
OyJnu 4MHHI Ha MOMEHT niepeBumnycky [1K.

10.3.1Topsinok posipsanus Jorosopy.

10.3.1.V pas3i nopymenss Kiientom ymoB 115010 JloroBopy Ta/abo HasiBHOCTI 1HIIUX
nijacras, nepeadadyeHux uumM JloroBopom abo Air0uuM 3aKOHOJJaBCTBOM Y KpaiHnu, bank mae
paBo BUMaratu po3ipBants [lorosopy, nonepenusiu Kiienta Oyab-sIKUM TOCTYITHUM 3a
BHOOpoM baHKy kaHaimoM 3B’s3Ky, 1o Iepeadadeni 1. 6.3.31. mporo Jlorosopy. Kmient
MOBHMHEH BIIOBICTH Ha MorepeKeHHs banky npotsrom 10 (1ecsiTH) KajJeHIApPHUX AHIB
3 JaTH CHpPSIMYBaHHS KHOMY NOMNEpPE/KEHHs. Y pa3l HEOTPUMAHHS BIJIIMOBIJI MPOTITOM
3a3HAYEHOr0 CTPOKY, baHK 3acTOCOBY€E «IIPUHIIMI MOBYA3HOI 3rOJM» Ta BBAXKAETHCS, L0
Kiient 3romen 13 posipBaHHsAM JloroBopy Ha yMOBaxX BH3HAYEHUX Yy BIAMOBIIHOMY
nonepemxeHHl. I[lpu npomy PaxyHOK, BIOKpUTMH Ha miactaBl 1poro Jlorosopy,
3aKpUBAETHCSA, a KOMITH, IO 3HAXOMITHhCS Ha TakoMy PaxyHKy, mepepaxoBYIOThCS Ha
BIJIMOBIJHUN BHYTPIIIHbOOAHKIBCHKUNA PAXyHOK 1 MOXYThb OyTu BuruiaueHi KiieHnrty y
BUIIAJIKy HOro 0coOMCTOrO 3BEpHEHHS 10 Oylb-IKOro BiAjauleHHA baHky Ta HamucaHHs
BIJNIOBIIHOT 3asiBU HA OTPUMAHHS KOIUTIB, L0 3HAaXOJWIHCA Ha TakoMmy PaxyHKy.
PoszipBanns JloroBopy muisixoMm BigMoBU banky Bing JloroBopy ©0e3 momnepeaHboro
nonepemkeHHs KiieHTa 371iCHIOETBCS Y BHUMaAKax mnepeadadeHux Iiero IlyOmiuHoro
TIPOTIO3HITIETO.

[Tpu oMy posipBanss JloroBopy He 3BUTbHSE KitieHTa Bim 00OB’SI3Ky MOTAacCUTH B
MOBHOMY 00cs31 3a00proBaHicTh, MO Oyia HapaxoBaHa A0 JaTth posipBaHHS [[oroBopy,
BKJIFOUAIOYH MEHIO Ta WTpadu, AKi HapaxoBaHi 3a NOpyLIeHHsS 3000B’s13aHb Mo Jorosopy,
a TaKOX 3a IUIaTeXKaMH, Kl MOXYTb HaaxoAuTw a0 banky mpotsrom 30 (Tpuausitu)
KaJleHJapPHHUX IHIB 3 MOMEHTY po3ipBaHHs J[oroBopy.

10.3.2.KuieHT mae npaBo BumaraTu posipBaHHs JloroBopy Ta 3akpuTTs [loTouHoro
paxyHKy, MTUCbMOBO MOB1IOMUBIIH TIpo 11¢ bank 3a 2 (ABa) Pob6ouux aHi 10 nepeadadeHoi
natu posipBanHs/IloTouHoro paxyHky 3 BukopuctaHHsM [IK, muchMOBO TOBiTOMUBIIH
npo ue bank 3a 30 (TpuAUATH) KaJeHIAPHUX JHIB 710 nepeadadyeHol AaTh po3ipBaHHs,
IPUYOMY TUTBKH MICIIA TOTO, SIK BUKOHAE ycCi (hiHAaHCOB1 3000B’sI3aHHSA Mepe]] yIaCHUKAMU
[Mnatixaux cuctem ta bankom, y Tomy uuchii noramenas Kpenuty/Osepapadty, cymu
HapaxOBaHUX MPOIEHTIB 3a KopuctyBanHs Kpeaurom/ OBepapadTom, Ta y pa3i HaIBHOCTI
mrpadiB, MEeHb, KOMICIHHMX BHWHAropoja 3a oO0cCIyroByBaHHsS PaxyHKy, MpOIECHTIB 3a
KopucTyBaHHs  HecankiioHoBanum  oBepapadToM, cymu  3a00OproBaHOCTI  3a
HecankiionoBanuMm oBepApadToM Ta CyMy HPOCTPOUYECHHUX TPOIIOBUX 3000B’s3aHb
Kiienra 3a uum JloroBopom Ta noBepHeHHs A0 baHka ab0 MOCTAHOBKH JI0 €J1EKTPOHHOIO
CTOIl — CIIUCKY OCHOBHOI Ta Bcix gonatrkoBux IIK. ¥V pasi pozipsanns Jlorosopy, Kiient
BIJIKJIFOYAETHCA B1Jl YCIX CYNPOBIIHUX MOCIYT Ta 31MCHIOETHCS 3aKpUTTS BCiX PaxyHKiB, a
ITK, BumymieHi B pamkax JloroBopy, moBuHH1 0yt noBepHyTi KitientoM 10 baHky.

10.4.3mina ymoB /lorosopy.

10.4.1. bank mMae paBo B OIHOCTOPOHHbOMY HOPSAKY 3MIHIOBATH yMOBH JloroBopy
(y Tomy uncii [IpaBuia) missxom po3MiIieHHsI BIMIOBIITHOTO MOBIOMJICHHS TIPO 3MIHHM Ha
OdimiitHomy caiiTi banky He MeHI HiX 3a 30 (TpUAIATE) KaJeHAAPHUX AHIB 10 BBEIACHHS
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B M0 TaKWX 3MiH, SKIIO iHIIEe He mependadeHo JloroBopom. Kiient mpuitmae Ha cebe
000B’SI30K CaMOCTIHHO BIJICTEXKYBAaTH HASBHICTH/BIICYTHICTh MOBigOMIIEHHS baHky mpo
3MiHy yMoB JloroBopy Ha 1H(OpMaUiiHUX CTEHAAaX y NpuMilIeHHI baHKy Ta Ha
Odiuiiinomy caiiti banky. bank Mae mpaBO CKOPOTHUTH CTPOK PO3MILICHHS TaKOTO
noBijomiieHHs 10 1 (0JHOT0) KaJieHAapHOTO JHS BUKIIIOUHO y BHIAIKAX, SKIIO 3MIHU JI0
JloroBopy 00yMOBJIEHI BHECEHHSIM 3MiH J0 YUHHOTO 3aKOHOAABCTBA Y KpaiHu, Ji€ro ¢opc-
MaXOpHUX OOCTaBUH Ta/abo He oOMexyroTh npaB Kiientis. IIpu mpomy, ckopodeHHS
CTPOKIB PO3MIIICHHS MOBIOMIIEHHS PO 3MIHU HE € MOPYIIEHHSIM YMOB I150T0 J[oroBopy.

10.5. 3anpononoBani bankom 3MiaM 10 miei I1yOGmiuHOT mpormo3uilli BBaKarOThCs
noromxkeHuMu KimieHToM, SIKIO 70 JaTH iX BNPOBAHKEHHS OCTAaHHIM HE 3BEPHYBCS J10
banky 3 mucbMOBOIO 3aIBOYO PO MPUITUHEHHS M1ii B1MOBIIHOTO J{oTOBOPY Ta HE 3/11CHUB,
BIZIMOBITHO, 3aKPUTTs PaxyHky Ta/ab0 JOCTPOKOBOTO MOBEPHEHHS B TIOBHOMY 00CS31 CyMy
Kpenuty nuisixom crutatu B moBHOMY 00cs131 HassBHOI 3a0oproBaHocTi 3a Kpenurowm, crutatu
OPOIEHTIB 3a WOro KOPHCTyBaHHS Ta IUIATH 3a OOCIYrOBYBaHHS KpPEIUTHOI
3a00proBaHoOCTl, a TaKOX CIUIaTH MOXJIMBUX WITpaQHUX CaHKIIM, nependadyeHux LUM
JloroBopom Ta/ab0 HE BUYMHUB IHIIUX MAiH, OpsiMO mepeadadueHuX BIANOBIAHUM Po3maimom
uiei IlyOGmiuHoi mnpomno3uuii BIJHOCHO NPHUIMHEHHS B3aeMOBIAHOCHMH CTOpiH 3a
BianoBiaAHUM [IpoaykTom baHky.

Akmo 10 BBeICHHS B J1I0 HOBOI pepakiii 1i€i [lyGmiunoi mpomosuiii bank He
oTpumye Big KiieHTa muchbMOBOTO MOB1IOMJICHHS Ta MATBEPIXKEHHSI BUMHEHHS 11 111010,
BIJIMOBIAHO, 3aKpUTTS PaxyHKy Ta/abo moBepHEHHsS B MOBHOMY 00cs31 cymu Kpemuty
IUIAXOM CIUIaTH B IMOBHOMY 00cCs31 HasiBHOI 3a0oproBaHocTi 3a Kpemutom, crmatu
NOPOLIEHTIB 32 WOro KOPUCTYBaHHS Ta IUIaTH 3a OOCIYroBYBaHHS KPEAUTHOI
3a00proBaHOCTI, a TAKOX CINIATH MOXJIMBUX INTpapHUX CAHKINH, MepeadadyeHUuX UM
JloroBopom, Ta/abo BumHeHHsS Kii€eHTOM IHIIMX Jiii, IPSAMO IepeadadeHUuX BiIITOBIIHIM
Poznimom mux 1iei [Ty6miunoi nponosuinii bankom 3minu a0 1iei [Ty6mianoi npomo3uirii
BBAKAIOTHCS IOTOPKCHUMH KITIEHTOM 3 MOMEHTY 1X BBEICHHS.

10.6. JIucryBanus mix CtopoHamu Ta Oyab-AKi MOBIAOMIICHHSI, 110 HATTPABJISIOTHCS
Croponamu 3a JIoroBOpoM BUMHSIIOTHCS Y MUCBMOBIN (POpMI, SIKILO 1HIIE HE IepeadayeHe
ymoBamu JloroBopy, Ta 3[IHCHIOETHCS NUIAXOM HaNpaBieHHS ab0 HaJaHHA OJHIEIO
CtopoHOI0 BIIMOBIIHUX NOBiAOMIIEHB 1HIIH CTOpOHI Ha 1 aapecy, 3a3HadeHy y Jlorosopi
YW IHIIMX JOKyMeHTaX, HagaHuxX KiieHtom g0 banky mpu odopMIIeHHI KOPUCTYBaHHS
[Iponyxrom banky.

JlokymMeHTOM, IO MiATBEPKye BiamnparieHHs CTOpPOHOIO TMOBIIOMJICHHS 3a IIIE€IO
[Ty6miunoro mnpomnoswuiiiero/ [loropopom ixmiiii CTOpOHI, € KBHTaHIS BIIJIUICHHS
MOIIITOBOTO 3B’SI3KY TIPO BIAMPABICHHS PEKOMEHIOBAHOIO JINCTA 32 aJ[PECOI0 BIMOBIIHOT
Croponu. byap-sike moBigomiieHHs banka, BimpaBieHe MOMTO0, BBAXKAETHCS OTPUMAHUM
KimieaTom micis crumuBy 7 (ceMu) KajeHIapPHUX AHIB 3 JTHS BiapaBieHHS baHKkoM Takoro
MOBIJIOMJICHHS, SIKIO IHIIE TPSMO HE MependadeHo mojokeHHsMmu 1€l [lyOmiunoi
npono3unii. Ha Kiienta mnoknagaerbcsi 00OB’SI30K 1100 KOHTPOJIIO 33 HAJEKHUM
0o0CITyroByBaHHSM TIOMITOBOI CKpWHBKKM KitieHTa Ta CBO€YaCHUM OTPHUMAHHIM
kopecnoneHuli Kmienra.

10.7. Kepyrwouuch ymMOBaMM UYHMHHOTO 3aKOHOJABCTBa YKpaiHW, 30Kpema cT. 259
[uBinpHOTO KOACKCY YKpainu, CTOpOHU IWIIIM B3a€EMHOi 3r0JM BCTAHOBHUTH CTPOK
MO30BHOI JIaBHOCT1 5 (I1’ATh) POKIB.

110



PO3I1JI 11.
BuuHeHHs 32aX01iB 11010 NOM’SIKIIeHHsI HaBaHTa:KeHHH [lo3nuanbHuKka 3a
JloroBopomM npo KomijieKcHe OaHKiBCbKe 00CJIyrOByBaHHs (Pi3MUYHUX 0Ci0 HA nmepion
aii O0cTaBuH HenepeOopHOI cuiu (popc-Maxxop)

11.1. B mepiog amii OOcraBun HemepeOopHoi cunu (dopc-maxop) bank 3amis

NOM’SIKIIEHHS! BIUIMBY TaKuX OOCTaBUH Ha (hiHaHCOBHM cTaH Ilo3M4albHUKIB Ma€ MpaBo
3anponoHyBaty [[o3M4anbHUKY 3aX011 1010 3MEHIIEHHS (DIHAHCOBOTO HABAaHTAXEHHS 32
JloroBopoM npo KOMIUIEKCHE OaHKIBCbKE O0OCIyroByBaHHS (Pi3MUHUX OCIO 1100 HAJAHOI
KpEIUTHOI JIiHIi.
11.2. V 3B’sa3ky 3 BilicbkkoBOW arpeciero Pociiicbkoi Depneparii npotu YkKpaiHu Ta
BBEJICHHSM BOEHHOT'O CTaHy B YKpaiHi BiANoBIIHO 0 Yka3y [Ipesunenta Ykpainu Big 24
mororo 2022 poky Ne 64/2022 “IIpo BBeJeHHS BOEHHOTO CTaHy B YKpaiHi’,
3aTBepKeHOT0 3akoHOM Ykpainum Big 24 motoro 2022 poky Ne 2102-IX Ilpo
3arBepkeHHs YKa3y [Ipesunenta Ykpainu "[Ipo BBeIeHHS BOEHHOTO CTaHy B YKpaiHi»,
bank mae mpaBo 3ampomnonyBatu I[lo3nuanpbHUKaM, sKi MaroTh 3a00pPrOBaHICTH 3a
KpenuTHoto niHi€r0, 3aX0aM 3MEHILIEHHS HaBaHTaxeHHs 3a KpenutHumu JloroBopamu y
dbopmi pecTpyKTypu3allli Takoi 3a00proBaHOCTI HA HACTYTHUX YMOBAX:

I. IlorameHHs 3a paXyHOK KPEAMTHOI JIiHII HApaXOBaHUX, ajl€ HE CIUIAYE€HUX
BIJICOTKIB Ta KOMICIH (KamiTami3auis), skl nepeadadyeHo yMOBaMU JIIF04YOI0
KpeautHoro norosopy;

Il. 30iunplIeHHS KPEAMTHOro JIMITY y pa3l MOro HEJOCTATHOCTI AJIA OIUIATU
HapaxoBaHUX, aJIe HE CIUIAYCHHUX BIJCOTKIB Ta KOMICIH

11.3. TIpo cBOIO MPOIO3UINIO MO0 MPOBEACHHS PECTPYKTypH3allii 3a00proBaHOCTI 3a
kpeautamu y Gopmi kpenutHoi miHli bank mnosigomise Ilo3uuyanbHuKa — OUISIXOM
HaAIpaBJICHHS OCTaHHHOMY  1H(GOPMAIIITHOTO TOBIJOMIICEHHS IOCTYMHUMH 3aco0amu
3B’s3ky (mami — IloBimomieHHS), a TakOX NUISIXOM PO3MIIICHHS BiAMOBIIHOTO
MOBIJIOMJIGHHS TIPO TPOBEJCHHS PECTPYKTypu3allii Ha odimiiHomy caiti banky
unexbank.ua.

11.3.1. bank Ha Bumory llo3nuanbHuKa Hajae HEOOX1IHY 1H(OPMAIIO Ta JOKYMEHTH
npoTArom 3 (TpboX) OaHKIBCHKUX JTHIB 3 MOMEHTY MOTO 3BEpHEHHS A0 baHKy JOCTYyITHUMHU
3aco0amu 3B’SI3Ky, HOrOKeHUMH 3 [1o3ndyaibHUKOM.

11.4. TIpotsirom aii O0craBuH HenepebopHoi cuiu (hopc-maxkop) akuent [loznyanbHUKOM
nporo3uiii  banka 11070 TpOBENEHHS pecTpyKTypu3alii 3a00proBaHOCTI MOXKeE
3MIMCHIOBATUCh NUIAXOM BUMHEHHs [lo3uuyaibHUKOM /1M, M0 CBiQYaTh MPO MOBHY 1
6e3ymoBHYy 3roay [lo3ndanbHuKa 3M1MCHUTH 3alPONIOHOBAHY PECTPYKTypu3arlito (4. 3 cT.
205 LuBiapHOTO KOACKCY YKpaiHH).

VY pasi "Hesronu [lo3uyanbHuKa 13 YyMOBaMH TPOIMOHOBaHOI baHKOM pecTpyKTypu3arlii
[TozuuansHuk Mae 3arenedonyBaTu 10 KoHTakTHOTO 1eHTpY baHky abo 3BepHYTHCH
0coOHCTO y BiAAUICHHS baHKy MpOTATOM YOTHPHAALSTH KajeHIApHUX IHIB 3 JaTH
HarpaBiieHHS barakoM IToBimoMiteHHS.

Axmo KileHT npoTsaroM 4YOTHUPHAIUATH KaJl€HAAPHUX [JHIB 3 JaTU HANpaBICHHS
[ToBimoMIIEeHHS HE TOBIAOMHUTH BaHK Mpo BiAMOBY B1J] 3alIPOIIOHOBAHOI PECTPYKTYpHU3aLlii,
npono3uiis banky BBakaerbcst npuiHATOW [lo3nuanbHUKOM. Y BUNAAKYy HEOTPUMAaHHS
bankom Bing Ilo3uuanbHuKa 3amepedyeHHs MIOAO MPOBEICHHS PECTPYKTypu3allii Ha
IIPOIOHOBAHUX YMOBAX MPOTATOM YOTHPHAISATH KaJIGHJAPHUX JHIB 3 1aTH HAINlpaBICHHS
[ToBimomnenns, bank BBaxkae CBOIO MPOMO3MUILIIO IIOAO MPOBEACHHS PECTPYKTypHU3allii
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akienToBaHow I[lo3nyanbHUKOM, MPOBOJUTHL PECTPYKTypU3allil0 3a00pProBaHOCTI Ta
nosigomiisie [lo3nuanpHuKa Mpo po3Mip HACTYNHUX IUIaTeXKIB 32 KpeauTHoro niHi€O Ta
npo CTpoK mposioHrauii KpeauTtHoro AoroBopy 13 BUKOPHUCTAHHSM HACTYIHUX 3aC001B
3B SA3KY:
I. yposnini «Kpenutu» mooineHoro nogatky AT « FOHEKC BAHKY;

Il. gepe3 SMS-nOBiIOMIICHHS;

lli. dgepe3 Viber-moBigoMieHHs.
11.5. Tlo3u4anpbHUKH, SKI HE MalOTh IPOCTPOUYEHOI 3a00proBaHoOCTi, aje (iHAHCOBE
CTAaHOBHIIIE SKUX 3HAYHO MOTIPIIMIOCH Yy 3B’SI3KYy 3 BBEJCHHSM BOEHHOTO CTaHy Ha
TepUTOpili YKpaiHU MalOTh MPaBO 3BEPHYTHUCA 13 3aMUTOM 10 baHKy 11070 MpOBEIEHHS
pectpykTypu3auii (3a Tenedponom 1o KonrakrHoro nentpy banky, muisixom HanmpaBlieHHS
€JICKTPOHHOTO/TIAIIEPOBOTO JIMCTA HA EIEKTPOHHY /MOMTOBY aapecy banky abo 3BepHeHHS
ocobucto mo BimmuienHs banky). IIpo dakr mpoBeaeHHs pectpykrypm3aiiii bank
iH(popmye [lo3nyanbHUKa IUISIXOM HalpaBieHHs BIAMOBIAHOTO I1oBigoMIIEeHHS.
11.6. CTopoHu MMM 3r0M, IO 3apoBakeHHsT baHkoM 3ax0/1B, mepeadaueHnx
nynktamu 11.2. nux [IpaBui, € mpaBom, a He 000B’A3k0M baHKy.

12. PEKBI3UTHU BAHKY

BAHK: AT «IOHEKC BAHK», 03040, M. K1iB, BYJI. BACUJILKIBCBHKA, 14,
KOJI 3A €JIPIIOY 20023569, KOJl BAHKY 322539
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Jonmartok 1
1o ITy6niunoi nponosuuii AT «lOHEKC BAHK» Ha yxmaganas
JloroBopy 1po KoMIUIeKCHe OaHKIBCEKE 00CIyroByBaHHS (i3HIHUX 0Ci0

IIpaBuia KOpUCTYBaHHS IJIATIXKHUMHU KapTKaMH

TepMiHu Ta MOHATTS, SIKi BAKOPUCTOBYIOThCSA Yy IUX [IpaBuinax, BXKUBAIOThCS y 3HAYCHHSIX, SKi
BU3HA4YeH1 J[oroBopoM KOMIUIEKCHOTO 0aHKIBCHKOT'O 00CIyroByBaHHs (Di3MUHUX OCIi0.

1. InatickHa KapTKa.

1.1.

1.2.
1.3.

Hepxarens [IK npu oxgepskanni I1K 3000B’s13aHMi MOCTaBUTH CBIM OCOOMCTHH ITiATIHC
(KyJIBKOBOIO PYy4KOI0) Ha 3BOpOTHiH cTopoHi [IK Ha manemni ais mianucy B MPUCYTHOCTI
cniBpoOiTHHKA baHKy ofpasy micid ii oTpruMaHHS.

3aboponsierbes nepeasatu 11K as BukopuctanHs CTOpoHHIM ocobamu. 3a00pOHSETHCS
PO3roJIONIyBaTH Ta MOBIIOMIISITH IEPCOHANIBHI 1aHl abo 1Hdopmanito npo [1K Ha Bumory
OyIb-SIKMX CTOPOHHIX OCI0.

[1K HeoOxiaHO 30epiratu y Miclil, HEAOCTYITHOMY JUIsl CTOPOHHIX OCi0.

3 METOI0 3MEHIIICHHS PU3UKIB MPOBEICHHS HE3aKOHHUX OIepaliid 3 Bukopuctanusm [TK
JOIIUTFHO 3MIHIOBAaTH JOOOBHUH JIMIT Ha CyMy Ta KUIBKICTh OIepalliil i3 3aCTOCyBaHHIM
IIK Timbku Ha 4Yac TPOBEACHHS OIlepaliil Ta MAKIYATH cepBic M-banking mpo
IIPOBEICH] omepartii.

2. IlepconanbHuii inenTudikauiiinuii Homep.

2.1.
2.2.

2.3.

2.4.

[1IH € ogauM 13 3aco0iB 3aXKCTY BiJl HeCaHKI[IOHOBaHOTO BUKOpucTanus [1K.

3 METOI0 3aXHUCTy IPOIIOBUX KOMITiB Ha Bamomy [ToTouHoMy paxyHKy 3 BUKOPUCTAHHSIM
I1K baunk 3a60ponsie posrosouryBatu [1IH inmum ocobam T1K. Posronomenns ITIH 1xmmii
0co01 posrisigaeTbest bankom sk rpyOe mopyuieHHs: uux [IpaBui 1 Moxe MPU3BECTH J10
po3ipBaHHs [loroBopy 3a iHiliaTUBOO baHKy.

Pexomennyemo Hikonu He 3anucyBatu [1IH, a 3amam aratu ioro. Akmo Bu Bce x Taku
BUPIIINJIN 3aMUCATH HOTO, TO MEPEKOHANUTECS B TOMY, 110 3aITUC 30€pIiracThCs B HAIIMHOMY
micii. He pekomenayemo 306epiratu 1ieii 3anuc B ramanill abo Ha camiii [1K a6o Ha iHImmx
npeaMeTax, 1o, sSIK MpaBuiio, 30epirarotbes pazom i3 [1K.

VY pasi Brpatu/kpanixku [1K, y pasi skmo I1IH ctaB BizomMum cTopoHHIM 0cobam abo
Hepxarens [IK BusiBuB gaxt BunHeHHs maxpaiicbkux nii 3 [1K, epxartens [TK moBuneH
HeraitHo moBigoMutu npo 1e bank 3a teneponamu Cnyxk6u KiieHTchkoi miaTpuMku abo
B IHIINH c110Ci0, Bu3HaueHui umu [IpaBumamMu KopucTyBaHHS TUIATIKHAME KapTKaMU Ta
HoroBopowm, mist HacTynmHOro OokyBaHHs [1K.

3. 3acrocyBanns IIK.

3.1.

Buxopucrtanns [1K 31ilicHIOETBCS AJ14:

3.1.1. onmatu  TOBapiB Ta mMOCIHYr y OE3rOTiBKOBiM ¢GopMi B yCiX YMOBHOBaKEHUX
ycTaHoBax 1 mianpueMcTBax (B T.4. B Mepexi «INTERNETY), ki npuiiMaroTh 10 OrjiaTu
I1IK Bamoro tuny;

3.1.2. orpuMaHHs/BHECEHHS TOTIBKOBMX KOINTIB y OaHKIBCBKUX yCTaHOBax abo 3a

JIOTIOMOTOI0  aBTOMATHMYHUX KacoOBUX MamMH (OaHKOMATiB, MPOTPaMHO-TEXHIYHUX
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3.2.

3.3.

3.4.

3.5.
3.6.

KOMILIEKCIB cCaMOOOCIyrOByBaHHS TOLIO);
3.1.3. 3aiiicHeHH JIaTeXiB Ta nepekasiB komrTis 3 [1K;
3.1.4. orpumanns iHdopmarii npo 3anumok Ha [loTouHOMy paxyHKY 3 BUKOPHUCTAHHSIM
IIK;
3.1.5. 3minu [1IH-kony B 6ankomatax AT «KOHEKC BAHK»;
3.1.6. 6ynp-ski 111 onepauli 3 BukopuctanusaM 1K, siki He 3a00poHEH1 3aKOHOAABCTBOM
YKpaiHu Ta J103BOJISIIOTHCS 10 TpoBeAeHHs [IMaTiKHOI CHCTEMOIO, 0 SKO1 HAJICXKHUTh
Bama IIK.
Jlns yenimHoi1 (piHaHCOBOI omepartili 3a KOPJOHOM JOCTYNMHUM 3anuiiok Ha [loTounomy
paxyHky 3 BukopuctanasMm [IK nmoBunen 0ytu Ha 10% Oinbllie cymMu TpaH3akiiii pa3om 3
KOMiCi€ro, AKIo Taka mependadeHa Tapudamu banky. Il BuUMoOra crocyerbcs muiie
OJIOKyBaHHS CyMH TIiJ 4ac 3iaiiicHeHHs omeparlii. Crnucanus 3 [loTouHOTO paxyHKy 3
Bukopuctanusam [1K BinOynerbcs 3rinno Tapudis banky.
[Ipu npoBeneHH1 TpaH3aKiii Ha 3apyOIKHHUX pecypcax, B TOMY YHCIII B TOPTOBO-CEPBICHIM
Mepexi, Mepexi [HTepHeT, a TakoXk, IPU OTPUMaHHI FOTIBKOBHX KOIITIB, baHK, 3 METOI0
3ano0iraHHsl BAHUKHEHHS HET03BOJIEHOTO (HECAHKIIIOHOBAHOT0) OBEPAPAPTY 33 paXyHKOM
3 BukopuctanasaM [1K moxe 6mokyBatu 1151 BUkopuctanus Kiientom cymy, 1o ckianae
5% Bim cymu mo4atkoBoi TpaH3akiii. Po301okyBaHHs 3a0710KOBaHOi CyMH BiAOyAEThCsS
ollpa3y Ticisi oTpuMaHHS baHKOM MiATBEpIKCHHSI HA CIHUCAaHHS 3 PAaXyHKY T'POIIOBUX
KOIITIB 32 MOYaTKOBOIO TPaH3aKI[E€, IPU [IbOMY, CyMa, sIKa CTaHE JOCTYITHOIO KIIIEHTY
OyJne 3ajie’kaTd BiJi CYMH TPOIIOBUX KOINTIB, CIMCAHMX 3a MOYATKOBOKO TPaH3aKINEIO.
TakuM 4UHOM, SIKIIIO CyMa CIIUCAaHHS 32 OCHOBHOIO TPaH3aKIII€I0 Oy i€ IEPEBUIILYBATH CYMY
MIOYAaTKOBOI aBTOpU3allli, pI3HMIS OyJe CchHucaHa 3 paxyHKy KII€HTa 3a pPaxXyHOK
OJIOKyBaHHS.
Jlist mpoBenieHHST PO3paxyHKIB 3a MpuaAOaHi TOBapu ab0 HaJaHI MOCITYTH HEOOXiTHO
Mpea'sIBUTH TIpaIliBHUKY 1boro mianpuemctsa [1K. 3a npaBunam npuitomy o ormatu [TK
y ACSIKUX TOPTOBUX Ta CEPBICHUX OpraHizamisx y Bac MOXyTh MOMPOCHTH TpeA’ SBUTH
nacrnopt abo 1HIIMK JOKYMEHT, o 3acBiguye ocoOy. Tomy mpu kopuctyBanHi [IK
PEKOMEHyEMO MaTH IIpH co01 BIAMOBIIHUN JOKYMEHT, IO 3aCBIIUY€E 0CO0Y.
[IpamiBHUK YMOBHOBa)XEHOTO TIANMPUEMCTBA Ma€ TpaBO 3BipuTH Bam migmuc,
MOCTABJICHUI B Oro MPUCYTHOCTI HA YEKY 13 MiAMUCOM Ha 3BOpoTHiH croponi [IK. Skmio
MpaIiBHUK YIOBHOBAXKEHOTO MiAMPUEMCTBA HE BIICBHEHUU B 1ICHTUYHOCTI MIAMHUCY, BIH
Ma€ TMpaBo 3alpoTOHyBaTH Bam MOBTOpHO po3mucaTHCS HA Y€Ky (B OKPEMHUX BHITaKax
JIEKUJIbKA pasiB, 10 TUX Mip, TOKK HE TIEPEKOHAETHCS B 1ICHTUYHOCTI MIJITUCY ).
VY pa3i NIOMHUJIKY MPY 3alI0BHEHHI Y€Ka BUMAaraite Woro 3HuileHHs y Barriit mpucyTHOCTI.
s po3paxynkiB B mepexi «INTERNET» bank pekoMeHye KOpUCTYBaTUCS OKPEMOIO
IIK: He 30epiraiiTe Ha HiIM KOINTH, a TIOTIOBHIONTE 0E3MOCEPEIHBO Iepe/l 3aIHCHECHHSIM
TpaH3aKIlii Ha CyMy TMOKYNKH. J[Jis bOTO MOKHAa CKOPHUCTATHUCS CEpBiCaMH TeEpeKa3iB
komTiB 3 [IK ma IIK nHa caiiti banky. Bukopucrtanns I[1IK mist po3paxyHkiB B Mepexi
«INTERNET» mae migBuiienuii puzuk. OqHOpa30BO BKa3aBIIM Balll HOMEp Ha Oyjb
AKOMY 3 BeO-caiiTiB Bu pusukyere po3kputu AocTyn A0 Bammx KOMTIB maxpasm, sKi
MOXXyTb BuKkopuctatu Bamy 1K uepes neskuii repmin. [lam’saitte, mo 90% ycix cnipHux
TpaH3akiii 0yso 3poosieHo y Mepexi «KINTERNET». bank 3po0uTth yce MOXKIUBE s
MOBEPHEHHSI BaIlIUX KOIITIB, ajie BIAMOBIAAIBHICTD 3a 11l omiepallii He Hece.
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4.

OTpuMaHHS rOTiBKH.

4. 1. 3a 1onmomMororw 0aHKOMAaTy.

J171s OTpUMaHHS TOTIBKH 32 JOMTOMOT0I0 OaHKOMaTy TIepeKOHANTECH, 1110 OAHKOMAT MPAIIOE

(expaH nucIies BUCBIUY€ HAAMKUC MPUBITAHHS).

Ilepen BukopucrtanHsM OaHkoMaTta BM TIOBMHHI OTJISHYTH HOTO IIOAO HAsSBHOCTI

JI0JTATKOBHX TMPUJIAAIB, K1 HE BIJMOBIIAI0OTh HOTO KOHCTPYKINi Ta po3TaloBaHi B MiCIl

Ha6opy [1IH-xkoxy abo B micii, mpusHaueHoMy 1s ipuiiomy [1K (Hampukiian, HasBHICTh

HEPIBHO BCTAaHOBJICHOI Ki1aBiaTypu s Hadopy [TIH-koxy).

Sxmo knaBiaTtypa abo Micue s npuiiomy [IK Gankomara oOnaaHaHl IOAATKOBUMU

OPUCTPOSIMH, 1110 HE BIAMOBIAAIOTH MOr0 KOHCTPYKIIi, BU He MOBUHHI BUKOPUCTOBYBATH

naHui 0aHKoMaT JJIsl 31MCHEHHS omnepalliii 3 Bukopuctanasam [1K.

[TTH-xox HEeoOXiMHO HAOUpaTH TaKUM YMHOM, 1100 0coOu, SKi mepeldyBaroTh MOpyd, He

sMory #oro mobauutu. Ilig wac mabopy IIIH-komy mpukpuBaiiTe KiaBiaTypy pPyKOIO.

ko GaHKOMAT MPAIOE HEKOPEKTHO (HAMPUKIIAJN, NOBTUH 4dac mepeOyBae B pexUMI

OUIKYBaHHS, TEPE3aBAHTAXKYEThCS), Bam HEOOXigHO BIIMOBUTHUCH BiJ TOCIYT TaKOTO

OaHkomaTa Ta BIAMIHUTA TIOTOYHY OTEpAIlif0, HATUCHYBIIM Ha KJaBiaTypl KHOIKY

«Binminay («Otmena»/«CANCELy) 1 nouekarucs noBepuenss [1K 1o kopekTHoro crany

poooTH.

[Ticnst orpumaHHs TOTIBKKM B OaHKOMAaTi HEOOXIJIHO ii mepepaxyBaTH Ta MEPEKOHATUCH Y

tomy, 1o [1K Gyna noBepHeHa 6aHKOMAaTOM, I0YEKATUCh BUAAUl YeKY (B pa3i HOro 3amuTy)

1 TUTBKU TICIA IOTO BIAXOAUTH Bij OaHkoMary. Po3apykoBaHi OaHKOMAaToOM 4YeKH

noTpiOHO 30epiratu /I 3BIpKH 3a3HAYCHUX Y HUX CYM 3 BUIHCKOIO MO pyX KOINTIB Ha

KapTkoBomy paxyHKy.

[lin wac mpoBeneHHs omneparii yepe3 OaHKOMAT MOXKE€ BUHUKHYTH CHUTyallis, KOJHU

O0ankomat He noseprae [1K. [IpuunHamu 11poro Mmoxe OyTH:

a) 30iii B poboti 6bankomara (ITK e Bumana npotsarom 1,5-2 XB.);

b) 3akiHUeHH: JIMITY Yacy, BiiBeaeHoro s Toro, mob 3adpatu [1K (ITIK He 3abpana
Kiienrom npotsirom 30-35 cek.);

C) iHie.

VY nanomy Bumnajaky Bam HeoOxiaHO 3BepHYTHUCH 10 KoHTakTHOTO 11eHTY baHky 1
3abnokyBatu [1K.

Jnsa orpumanns BuinyudeHoi [IK Bu moxere 3BepHyTHCs 10 KonTakTHOrO 1ieHTpy banky mis
MiJITOTOBKM Ta HampaBlieHHd 3anuTy Ha noBepHeHHs [IK Ha aapecy Ganka-ekBaiipa, sikomy
HajexuTh OaHkomat, mo BuinyuuB I[IK. IIpore baHk HamoyiernuBO peKOMEHIYy€ 3aMOBUTHU
nepeBunyck I[IK B Oyap-skomy HaiOmmxdomy BiIUIeHHI baHKy, BpaxoByrHOUM BHUCOKHUH
pusuk kommpomertarlii Buiaydenoi [IK. bank He Hece BIANMOBIJANBHICTH 3a MOJAIBINE
kopuctyBanHs [1K, sika Oyrna BrurydeHa 0aHKOMAaTOM 1HIIOTO OaHKY, Ta TOBHICTIO MTEPEKIIaIae
BIJIMOBIAAIBHICTD 3a 1e¥ pu3uk Ha KiienTa.

Ipumirka.

>

3aB:xam MaiiTe i pyKoro HoOMep TeJie()OHY JJIsl EKCTPEHOro 3B 3Ky 3 bankoMm.
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> 3aBxkam 30epiraiite BUNIMCKH 32 MiACYMKaMu onepaiii, ski Bugae Bam 6ankomar. e
A03BOJIUTH BeCTH OOJIK 3HATHX Ipolieil i KOHTPOJKBATH CHHUCAHHA Tpollel 3
Bamoro Ilorounoro paxyHky 3 Bukopuctanusam IIK.

¥YBara! OTpumMaHHsI CyMHU IOTiBKH B 0aHKOMAaTax Moxke 0yTH o0MekeHe, 3TiIHO MPaBUJI
Mi’KHAPOJHUX IUIATIKHUX CHCTEM, 3aKOHOJAABCTBAa YKpaiHHW, BHYTPIilIHIX
PO3NOPSIIKEeHb OAHKIB.

4. 2. B yctaHoBax 0aHKIB B MesKax/mo3a MexkaMu Y KpaiHu.

Bupgada roTiBKM 3IIMCHIOETHCS Y KAacOBOMY 3alli YIIOBHOB)XEHOTO OaHKY, BIIMIUYEHOTO

MO3HaYKaMH (JIOTOTUIIAMHM ) BIAMOBITHUX MDKHAPOIHUX TUTATIKHUX CUCTEM.

Jisi oTpuMaHHs rotiBkm 3a fonomororw POS-tepminany nagaiite kacupy 6anky Bamry [TK

Ta macnopt (B Mexax YKpaiHu — HAIllOHATbHUMN, 11032 MEXaMu Y KpaiHu — 3aKOPJIOHHUM ) JIJ1s

1ITBEPKEHHSI BaIloi 0COOH.

[Ipen’sBneHHss mnacmopty He OOOB’SI3KOBE B pasl, SKIIO OTPUMAaHHS TOTIBKA Oyze

sniicHioBatuca B kaci AT «}OHEKC BAHK» Ha cymy, 110 HE NEPEBUILYE B €KBIBAJICHTI

50 000 rp=.

Kacup 30008’ s13aHui:

> nepeBiputH peksizutu [1K;

> npoasropusyBatu Bamy IIK (waxmicmatu 3anut no OaHKy, B SIKOMYy Biakputo Baru
[ToTounuit paxyHok 3 Bukopuctanusm [1K);

> HaJaTH Y€K 13 3a3HAYCHHSIM CyMH, 10 3aMUTYy€e€ThCs, BaM Ha miamnuc;

[Ticns orpuManHs yeka, 3po0iTh Ha HOMY IIJAMKC (TIOTIEPEIHBO MMEPEBIPUBIIHN BiAOBITHICTh

CyMH, II0 BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3alUTY€TbCs). Y pa3l HEMOBHOI BiAMOBIAHOCTI

mianUCcy Ha 4Yeky i3 mignucoMm Ha Bamiit 1K, kacup mae mpaBo 3ampocuTH TiAMKUC IIe pas.

OTtpumagmu roTiBky, [1K Ta opuriHai 4exky, yBaXXHO mepepaxyiTe TPOIli HE BIIXOISIYU Bif

KacH.

Jli1s1 OTpUMAaHHA IOTIiBKH 32 I0MIOMOI 010 iMIpuHTEpa HeoOX1HO HaaTu kacupy [1K.

Kacup 3000B’s13aHul 3alOBHUTH CJIN Ta 3alpOCUTH MOCTaBUTH Ha HbOMY Bamn mignuc.

OtpumaBmi Big Bac ciinm Ta mnoCTaBUBIIM HAa HBOMY CBIA MIANHUC — OTPUMATH Bij

aBTOPH3AIIHOTO IIEHTPY MiATBEPKCHHS PO MOXKJIUBICTH IMTPOBEACHHS aBTOpH3AIlii.

VY pa3i oTpuMaHHS MOBIAOMJICHHS 3 aBTOPHU3AI[IHHOTO IIEHTPY:

> «BIJIMOBUTH B aBTOpH3aIli» - Kacup 3000B’s3aHUN BIJIMOBUTH B OTPUMAaHHI TOTIBKH Ta
3HMIIKTHU y Bamiit npucytHocTi nianucanuii Bamu coim;

>  «BWIYYUTH KapTKy» — Kacup 3000B’si3anuii Bunyuntu Bamy T1K, y Bamriii npucyTtHOCTI
po3pizatu ii, 3HMIIUTU Mianucanuii Bamu cminm ta Bumatu posmucky, mo [IK Oyna
BUJTyUYCHA.

¥YBara! Ilonepemxxaemo Bac - nmpum orpumanHi rotiBkopux komrtiB B Kaci (POS-

TepMiHaJi) iHIIOro 0aHKy, MoKe OyTH YTPMMAaHa 10JaTKOBA KOMIcisl.

5. Ilnarewxi 3a nonomororo 11K 3a ToBapu Ta nociayru:
BxkaziBkoro Ha Te, 110 MmiANpueMcTBO mpuiiMae Ao omiatu 1K € HasBHICTH BiAMOBIAHUX
JIOTOTUITIB Ha BITPUHAX, IBEPAX 200 THIIUX MOMITHUX MICIISIX.
[Ticnst 3pificHeHHS TIIaTeXKy 3a TOBapH Ta mociayru 3a gonomorotro I1K, yBaxkHO mepeBipsiite
OTpUMaHUM BiJ] KacUpa-TPoJIaBIlsl Y€K, B SIKOMY BKa3aHa cyma, 10 Bamu criiauyeThcs.
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CyMa Bka3aHa Ha Y€Ky IOBHMHHA BIJANOBIAATH CyMI, 110 BUCBIUYETHCS HAa €IEKTPOHHOMY
Tabno tepminany. [lepeBipuBmm cymy, Bam HeoOXimHO miaMUcaTH Y€K (MMiAMIC TOBUHEH
BIIMOBIAATH TOMY, IO BKa3zaHui Ha kaprtii). [linmucom Bu miarBepaxyeTe TOUHICTh
IUIATEXYy, MPABIIbHICTh BKa3aHOI CyMH Ta HaJaHHA BIMOBIAHUX 3000B’3aHb HA CIUIATY.

YBara! Hanosaerauso paagumo Bam 36epiraTu komii ycix 4ekiB Ta ciaimiB, 0 oepsKaHi
Bamu, Ta € minTBepakennsam miaarexis 1K 3a ToBapu Ta mociayru. 30epiranus nux
AOKYMEHTIB J0IOMOKe 3a100irTH HeBIANOBiAHOCTEH Yy cliMCcaHHi KowTiB 3 Bamoro
IHoTouHoro paxynky 3 Bukopucranusam IIK.

YBara! fkmo npu 3ailicHeHHI omjatd 3a ToBapu a00 mocayru Bu po3miaatmiucs
roTiBKOBMMH KOILITAMH, NONEpeIHb0 Hamarawduch po3paxysatucsa IIK, paxmmo
Bam 30epiratu KacoBi YeKH 3a TAKHMH omnepanisimu. 30epiraHHs HUX JOKYMEHTIB
J0MOMOKe 3ano0irTu HeBiANmoBiHOCTEl y cnucaHHi komTiB 3 Bamoro Ilorounoro
paxyHky 3 Bukopucranusam IIK.

¥YBara! YBech uac, akuii [IK 3Haxoautrbesi y npoaaBus, Tpumaiire ii B noJii 3opy. He
no3BoJsiite 3a0uparu IIK, kiaacrTu ii B micus, 1e Bu He Mo:xeTe il 0auuTu.

V pas3i, axio Bu Bupimunu nposectu onepailito B Mmepexi «KINTERNET» (3aiiicHeHHs oniaTi
3a TOBapW/MOCIYTH, MIANKCKAa Ha OyJb-AKl IJIATHI PO3CHIKU TOIIO), Ha CANTI MPOaaBIs
HEOOXITHO BHECTH Yy BIAMOBIAHI mo3uiii peksizutu asepcy IIK: nomep IIK, naty
3akiHyeHHs Tepminy Aii [IK (MM/PP — micsup Ta pik) Ta kog CVC2/CVV2 3 peepcy [1K
(Tpu uudpyu HAAPYKOBAHI MOPYY 3 MAHEIUTIO AJIS MiJIIUCY ).

VY pasi, gKio 3miiCHIOTECA omepariii pyuHoro BBexeHHs (MO/TO Ttpanszakuii — Mail
Order/Telephone Order), siki me Ha3zuBaroTh omeparii Manual, Bamu no Ttenedony,
(daxcom uu mig yac 6e3mocepeHLOTO CHIJIKYBaHHS MOBIJOMIISIOTBCS TOPTOBIIO HOMEP
1K ta gara ii 3akinuenns (kogq CVC2/CVV2 B xxogHOMY pa3i He moBigoMisieThes). [licus
IIOI'0 OIEepaTOPOM/KacupoM 3AilcHIOEThC onepallis Manual B Mmepexi «INTERNET»,
pHu 9oMy, JIJIsl Takoi omepairii nepesipka koxy CVC2/CVV2 noBuHHa OyTH BiIKIIIOUYCHA.
Jlna BiakmoueHHs nepeBipku kony CVV2 cnipg 3arenedonyBatd B KoHTakTHUI LIEHTP
banky, ne, micns Bamoi i1enTugikarii, 3aMOBUTH BIIKJIIFOUEHHS NIEPEBIPKU HA MEBHUM,
noTpiOHuii Bam, nepion yacy. Onepanii Manual HaiiuacTilie BAKOPHUCTOBYIOTBCS Mij 4ac
OpOHIOBaHHS rOTEIIB YU OpeHAl aBToMOO1IB. SKio Bu 3ape3epByBaiu HOMEp B roTeni 3a
nonoMororo [IK Ta Gaxkaere BIAMIHUTH Take pe3epByBaHHs, BaM HeoOXinHO 3poOuTH
aHyJIIOBaHHs pe3epByBaHHs. B npoTuiexxnomy Bunajky 3 Bamoi [1K Oyae cnucano cymy,
€KBIBaJICHTHY CyMIi MPOXUBAaHHS B JAHOMY TOTENl MpOTAroM ojaHiei no0u. by nacka,
3ampocCiTh y CHIBpOOITHUKA TOTENIO, IO TOBiAOMIIsie Bam kon aHymtOBaHHS, TMCHMOBE
HiATBEP/HKEHHS aHYJIIOBaHHS pe3epBYBaHHs HOMEPY TOTENO, 110 Ma€ MICTUTHU TMPi3BUILE
ta iM’s1 lepxkatens 1K, nomep I1K, 3a nomomoroto sikoi 6yno 3po0seHe pe3epByBaHHS,
CTpOK 11 Aii, KO aHYJIOBaHHS Ta IHIINI JIaHI, IO CTOCYIOThCS BiMIHU PE3€pPBYBaHHS.
[TucbMOBe MATBEPIKEHHS aHYJIFOBAHHS JT03BOJUTH BUPIMIUTH CIIPHI CUTYaIlii, y pasi ix
BUHUKHEHHS, Ha Bamry xopucTs.

¥Yeara! [lpu 3xaiiicHeH1 32 KOPJOHOM OIUIATH 3a TOBapU ad0 MOCIYTH J€AK1 TOPrOBII MOXKYTh
3aMpoONOHYBATH 31MCHUTHU Olepalio y BaimtoTi Kpainu emiteHTa [1K (B rpuBH1) — cepBic
Dynamic Currency Conversion (DCC). Topropeip Mae mpaBo BUKOHATH OIEpaIlil0 Ha
3a3HAYEHUX YMOBAaX TUIbKHU MICIs MONEPEIHHO OTPHUMAHOI 3rOJU KIIEHTA MPHU LBOMY
CaMUM TOPTOBIIEM BU3HAYAETHCA Kypc oOMiHy. Jleski caiiTu, mij yac 311MCHEHHS oniepartii
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0€3roTiBKOBUX PO3paxyHKiB B Mepesxi Internet, Tak caMo MOKyTh IPOMIOHYBATH 3/11HCHUTH
pO3paxyHKHd y BaJIIOTI KpaiHuM OaHka - emiTeHTa. He ciijg KOpHCTYBaTUCh TaKHUMHU
cepBicaMu, aJkKe 3 KOPECIOHIEHTChKOr0 paxyHKy baHka Bce 0J1HO OyJie CiucaHo Joiapu
CIIIA (eBpo) 1 onepaitist Oy/ie BA3BHAYATHUCH SIK TaKa, 110 MPOMIIa y BadlOTI COIUCAHHS. Y
oMy pasi, sikuio [Torounuii paxyHok 3 BukopuctanusaMm [1K Oyio BiAKpUTO B rpUBHI, TO
3/IICHIOBAaTUMETbCSI CIMCAaHHA CYMM OIepalii 3a KOMepUiiHUM KypcoM baHKy Ta
CTATHEHHs KoMmicli banky 3a 0OMiH BaltOTH.

¥Yeara! [Ipu 311ficHEH1 OIJIaTH 32 TOBapu a00 MOCIYT'H TOPTOBEIb MOXKE CTATYBATH 1I0JaTKOBY
KoMicito. Toproserb OBUHEH MOMEPEHBO MOB1AOMUTH KitieHTa Mpo HasBHICTH Ta PO3MIp
TaKoi KOMicii.

6. YV pa3i Bui3gy 3a KOpAOH, J0 KpaiH CHUCKY MiJBUIIEHOTO PHU3UKY, YU HaMIpy
po3paxyBaruch B Mepexi «INTERNET» Ha caiiTi 3a3HaueHnX KpaiH, ciia TeraehOHHUM
noBigoMiieHHsIM B KoHTakTHul 1eHTp banky 3HATH 3a00poHY [UIsl PO3paxyHKIB
IJIATIKHOIO KApTKOIO (OTPMMAHHS TOTIBKOBHUX KOIITIB) B IUX KpaiHax. BigHOBieHHs
3a00pOHU 3IIACHIOETHCS 32 TeJIe(OHHUM MOBITOMIICHHIM BiacHUKa [loTOUHOr0 paxyHky
3 BukopuctanHsaM [1K. Crncok kpaiH migBUIIEHOr0 PU3UKY I 3/IIHCHEHHS OmNepaliil 3
BUKOPUCTAHHAM IUIATIXXHUX KapTOK po3MimyeThest Ha OdiniitHoMy cailTi baHky.

7. Buayuenns IIK.

7.1.1IK moxe OyTH BrIydeHa IpalliBHUKaAMHU YIIOBHOBa)KEHOTO IMANMPHEMCTBA, B sKOMYy Bu
MaeTe OakaHHs pospaxypaTucs 3a nonomororo [IK. TlpamiBHUK MOBUHEH MOSCHUTH
npuunny BuinydeHHs [1K. Sk mpaBuiio, Takoo NPUYMHOIO € BIAMOBIAHE PO3MOPSIKEHHS
banky.

7.2. Sxumo 6ankoMmar, depes sikuii Bu 30upanuck orpumatu rotiBkoBi komrta, [IK Bam He
MOBEPHYB, II¢ BimOyBaeThcs mpu HeBipHOMy BBOAI [IIH-komy, mpu BmrydenHi [1K nHa
BuMory banky abo mpu HecmpaBHOCTI OaHkomaTy. Y 1poMy BUNaaky Bam HeoOXimHO
TEPMIiHOBO 3B's3aTHCh 3 bankom 3a Homepom: 0800 3 111 33; (044) 585 14 87.

8. Jii mpwu BTpaTi a60 kpanixkui ITK.

8.1. Sxmo Bama 1K BTpauena abo BkpajaeHa, Bam He0O0Xi1JHO TEPMIHOBO MOBIJJOMUTH PO
ne bank 3arenedonyBasim 10 cinyx0u niarpuMku KonraktHoro nentpy banky 0 800 3
111 33; (044) 585 14 87 abo 3a 3asBOIO 3BEPHYBIIKCH 0 BiaiieHHs baHKy.

8.2.HeoOxigHO BIIEBHUTHUCH, 1110 Barme ycHe moBigomiaeHHs Oyio 3adikcoBaso. Ilicis toro,
gk Bu moBimomunu mpo ¢akt ta obctaBuHU BTpatu abo kpamikku [1K, o0oB’s3k0BO
3aMMINITh TPi3BUILE TMpaliBHUKAa baHKy, SKUil OTpUMaB MOBIJOMIICHHS, 3aJHIITE CBOI
KOOpJIMHATH Ta HOMEp TenedoHy, 3a sitkuM 3 Bamu MoskHa 3B's13aTHCs IPOTITOM 48 TOUH.

8.3.Unum mBumme Bu moBimomute bank mpo Brpaty abo kpamixky I[IK, Tum wmenma
HMOBIpPHICTb, 1110 XTOCh 0e3 Bamroro Bizoma Oyzae kopuctyBatucs Bammmu komramu.

8.4. Sxmio 3asBieHa sk BTpadeHa abo BkpajaeHa [1K Oyne Bamu 3Haiinena, Bu 30008B's13aH1
TEPMIHOBO TMOBIIOMUTH Tpo 1€ baHk 3aTene@oHyBaBIIM [0 CIyXOU MIATPUMKHU
Konraktroro nentpy banky 0 800 3 111 33; (044) 585 14 87 abo 3a 3asBOO 3BEPHYBIIUCH
1o BijieHHs banky.

8.5.Hezanexuno Big obcraBuH BTpaTu uyu kpaaikku [IK 3a Bumauy xoxuoi HOBOi IIK BH
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MOBMHHI CIUIATUTH BIANOBIAHY KOMICIMHY BHHAropoay, SKIIO Taka MependadyeHa
Tapudamu.

IIpaBuaa 30epiranns K.

HoTtpumyiitech eneMeHTapHux npasui 30epiranus [1K:

a) He 3asnmmaiTe [1K O1ns BigkpuToro noiym's;

0) He 3anumaiite [1K 011 moOyTOBUX, €IEKTPOMArHiTHUX 1 MarHITHUX BUIIPOMIHIOBAHb
(0co61uBO MOOUTEHKX TeNeOHIB, MArHITHUX 3aMKIB TOIIIO) a00 1HIIIMX MPUIIAIIB, a TAKOK
TpuMaiTe ii OKpeMoO BiJ JKEpesa Temia, M0 MOXYTh 3HHUIIMTH HaHECEHy Ha il
iH(popMaIrio;

B) He Tpumaiite 1K TpuBanmii yac mij IpsMUM COHSIYHUM MPOMIHHSIM;

r) He Ki1aAiTh Ha [1K Baxkki mpeameru;

1) He I0IyCcKaiTe MeXaHIYHOTO BIUIMBY Ha IUIACTHK;

€) He 3anumaire [IK B canoni aBTOMOOLIs Ha JOBIHil yac (3MiHA TEMIEPATYP MOKE
MPU3BECTH JI0 11 HOLIKOKEHHS).
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HomaTok 2

1o [Ty6niunoi nponosuuii AT «lOHEKC BAHK» Ha ykmaganas
JloroBopy 1po KOMIUICKCHE OaHKIBCEKE 00CIyrOByBaHHS (i3HIHUX 0Ci0

BUIINCKA - IIOBIIOMJIEHHSA Ne

1o JloroBopy npo komiuiekcHe 6ankiBcbke oocimyropyBanus AT « OHEKC BAHK»

M.

« »

20

p.

1. AT «lOHEKC BAHK» miarBepmxye, 1o Ha mijctaBl 3asiBU-aHKETH HAa BCTAHOBIJICHHSI

JTiMITYy oBepApadTy BT «  »

No

TPH.

YMOBAX:

20 p., 32 TOTOYHUM KapTKOBUM PaxXyHKOM
y TPUBHI, BCTaHOBJIEHO JIMIT oBepapadTy B po3mipi
IpPH.) Ha HACTYIHUX

2. YMOBM KpeIuTyBaHHS

IIpoueHTH
Jara a cTaBKa
Crtpoxk aii 3a
. Baarora . . nosepHeHH | IlpouenrHa
Cyma Jimirty ity JiMiTy i crapia. % | TPOcTpoUe
osepapadrty oBepapadry . HY
oBepapagt . osepapadt iuHuX
papagty , THIB papag P 3aboprosa
y HicTb, %
PiYHHX
TPHUBHS

2.1. Mera kpeaury:

CnoxuBui notpebu. KpenutHi KOmTH MOXYTh OyTH BUKOPUCTaH1 s
pPO3paxyHKIB 3a TOBapu, poOOTH Ta MOCIYTH, LUIAXOM PO3paxyHKy 3a
nornomororo 1K B TopriBeiabHO-cepBiCHIN Mepesxi a00 IUITXOM OTPUMAaHHS

TOTIBKOBUX TPOIIOBUX KOIITIB.

MaiinoBi mpaBa BUMOT'M Ha rpoioBi Kot [lo3nvanbHrka/MaitHOBOTO

2.2. Dopyu T2 BHA NOPYYHUTENS . S po3minieHi B banky Ha
3a6e3Me e HILs: JIETIO3UTHOMY (BKJIaIHOMY) paxyHKY BIJIIOBIIHO J10 JIOTOBOPY
0aHKIBCHKOTO BKJIALy (Ha3Ba JOTOBOPY OAHKIBCHKOTO
BKiaay) Ne BII«C  » 20 pPOKY
Osepapar - 11e KpeauT, IKU HaJa€ThCS MUISIXOM 31HCHEHHS 3
MOTOYHOTO KapTKOBOTO paxyHKy [lo3nyanbHuKa MIaTexXiB HAa CyMy, IO
2.3. ®opma NEPEBUIILYE 3ATMIIOK Ha [IbOMY PaxXyHKY, B MeXaxX 3a37aJIeTib
KpeIuTyBaHHSA: 00yMOBJICHOTO JIIMITY OBeppadry.

HOBepHCHHH KpeauTy 3}1iﬁCHI-O€TBC$I IJIAXOM ITOITIOBHCHHA ITIOTOYHOI'O
KapTKOBOI'O paxXyHKY.

2.4. Tun npoueHTHOI
CTABKH:

®dikcoBaHa.
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2.5. Ilopsinok
004HCJICHHS Ta
CILJIATH MPOIEHTIB:

[IporieHTH PO3pPaxoOBYIOTHCS B IPOIEHTHOMY  CITIBBIJHOIIEHHI  Bif
(GakTHYHOTO 3aIUIIKYy 3a00pPrOBaHOCTI 3a KPEIUTOM 3a KOXKEH [eHb
po3paxyHkoBoro mnepiony. IIpu po3paxyHKy MpOLEHTIB NPUHMAETHCA
(akTHYHa KUIBKICTh JHIB B MICALI Ta B POLIl Ui BCIX BHJIB BajloT.
Po3paxyHOK NPOLIEHTIB 3/IIHCHIOETHCS 3a TAKOIO (POPMYIIOKO:

n P - cyma npo1rieHTHOi BUHAropoau, S -
3a00proBaHICTh 32 KPEIUTOM 32 JICHb,
P=>S*STp/100/KDr, ne  STp - mpouentHa ctaBka; KDr - kinbKicTh
JIHIB y POIIl, 1 - KUTBKICTh JTHIB B MIEPi0jIi HApaxXyBaHH.

=1
[TpouieHTH HapaxOBYIOTHCA IMIOMICSIYHO, HE PIJIILIE OJHOTO pa3y Ha MICALb,
MOYMHAIOYM 3 JIHS HAJaHHSA KPEAWTY, 10 MOMEHTY MOTAIICHHS KPEIHTY.
[lepion s HapaxyBaHHS NPOLEHTIB — KaleHJapHuil wicsaue. Ilpu
pO3paxyHKy TMpOIEHTIB [€Hb HaJaHHS KPEAUTY BKIIOYAETHCA [0
pPO3paxyHKy, a IEHb MOTaIlIeHHs KPEAUTY — HE BKIIIOUAETHCA 10 PO3PAXYHKY.
[IpouieHTH CrTauyeThCS Y BAMIOTI KPEAUTY, MIOMICAYHO 3T1JTHO 3 YMOBaMU
uporo Jlorosopy.

2.6. ITopsinok
004HCJICHHS Ta
CILIATH IHIIIMX
CYNPOBIAHUX MOCTYT
Ha kopuctb baHky,
110 MOB'sA3aHi 3
HAJAHHSAM Ta
00CcJIyrOByBaHHSM
KPeaury:

BapricTp 1HIIMX nocayr, ki HanarThes [lo3nyanbHUKY 3a HOTO 3alUTOM
IPOTATOM CTPOKY KPEAUTYBAHHS (HaJlaHHA JOBI1JOK/BUIMCOK MPO KPEAUTHI
orepallii TOII0) BU3HAYAETHCS JIII0UUMH Tapudamu baHky 3a KpeTuTHUMHU
orepauisiMH KIi€HTIB — pi3uyHux ocid Tta/a6o Tapudamu.

2.7. Bapiantn
NOBEPHEHHA
KpeauTy:

[ToBepHEeHHS KpeauTy 3IMCHIOETBCS TMPOTATOM OINEpalifHOrO 4Yacy
NUITXOM TOTOBHEHHS [103WYalbHUKOM TOTOYHOTO KapTKOBOTO PaxyHKY
TOTIBKOBUMHU 200 O€3rOTIBKOBUMH KOIITaMH Y PO3MIpl, JOCTaTHbOMY IS
MOBEPHEHHS CYMHU HaJIaHOTO KPEIUTY.

OcraTouyHe moranieHHs! KPeAUTY 3I1HCHIOETHCS B KiHIII CTPOKY. [Toramenus
HapaxOBaHUX 33 PpO3PaXyHKOBHH KaJCHIApHUH MICSUb MPOLEHTIB
3MIIACHIOETHCS IIOMICSIYHO, B CTPOK He Ti3Hime 16:00 rognHu 3a KHiBCbKUM
4acOM OCTaHHBOTO pOOOYOro JHS MICSI, HACTYIIHOTO 3a MICALIEM
HapaxyBaHHS MTPOIICHTIB.

HapaxoBani nporieHTy 3a kopuctyBanHs OBepapadTom, KoMicii Ta iHIIII
IJIATeX1 CIUIAYYIOThCSA IUISIXOM JIOTOBIPHOTO CIMCaHHS baHkoM cymu
HApaxXOBaHMUX IMIPOICHTIB, KOMICIii Ta IHIIUX TUIATEXKIB 3 TMOTOYHOTO
KapTKOBOT'O PAaXyHKY 13 CYM HaJIXOJ[PK€Hb Ha TOTOYHHUIN KapTKOBUM PAXyHOK.
KinbKicTh TIaTeXiB 3a KPEUTOM -
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2.8. YmoBHn
JTOCTPOKOBOIO
NOrameHHsl KPpeauTy:

bes oOMexeHb.

2.9. loroBipne
CIIMCAHHS

VY pa3i HeBUKOHaHHS Ta/ab0 HEHAJIE)KHOTO BUKOHaHHS [lo3nuanbHUKOM
3000B’s13aHb 3a UM JloroBopom, Ilo3uuanbHuk Hagae baHky mpaBo B
MOPSAJIKY JIOTOBIPHOTO CIHUCAHHS CAMOCTIMHO 3IHCHIOBAaTH CIIMCAHHA
KOIITIB y pO3Mipi MPOCTpOUYEHUX 3000B’s13aHb 32 J[0rOBOpOM 3 MOTOYHUX
paxyHkiB [lo3nuanbHuka, BiIkpuTux B banky, Ta cipssMOBYBaTH 111 KOIITH
Ha TmoramieHHs 3a0oproBaHocTi [lo3nuanpHuka 3a M JloroBopom B
YeproBOCTi, BCTaHOBIeHIM 1mM JloroBopoM. VY pasi, SKI0 BaltoTa
3000B’s13aHHS 3a UM J[0TOBOPOM BiIpi3HSETHCS Bl BaJIIOTH BiJIIOBIIHOTO
NOTOYHOTO PAXyHKY, 3 SIKOTO 3IIMCHIOETbCS JIOTOBIPHE CIIMCAHHS,
[To3nyanbHUK yHNOBHOBaXye Ta JAopydae baHky npuadatv BIANOBIAHY
BAJIIOTy 3000B’SI3aHHS y TOPANKY, IEepea0adyeHOMYy 3aKOHOJIaBCTBOM
VYkpainu, 3a KypcoMm, SIKMH CKJIaBCA Ha JCeHb 3jilicHeHHs baHkoMm
BIJIMOBIHOT omepanii Ha MDKOAHKIBCBKOMY PHHKY, a TaKOX yTpUMAaTH
KOMICIHY BMHAropojay 3a HajJaHy HOCIyTy 3rigHO TapudiB, sKi JIIOTHh B
baHKy Ha leHb IPOBEICHHS ONepallii.

JloroBipHe crnucaHHs 3a JOMOBIEHICTIO CTOpiH MOXKE 3I1MCHIOBATHUCS
bankowm 31 Bcix moTounux paxyHkiB [lo3ndansHuka, BinkpuTux B banky (sik
3 TUX, MO0 Oynu BiakpuTi [lo3nyanbHUKOM Ha JIeHb MIAMNUCAHHS LBOTO
JloroBopy, Tak 13 TUX paxXyHKIB, siKl Oy 1y Th BIAKpHUTI [lo3MuanbHUKOM micis
BCTYIY Y IOPUANYHY CHITY IIbOTO J[oroBOpY).

bank ©HaOyBae mpaBO 3AIMCHIOBATH CIIMCAaHHS KOINTIB y pO3Mipi
npocTpoueHux 3000B’si3aHb  [lo3uuanbHuka 3a  1muM  JloroBopow,
NOYMHAIOYM 3 TMEPIIOr0 JAHSA BHUHUKHEHHA MPOCTPOUYCHHS TPOIIOBUX
3000B’s13aHb.

VY pasi, sKuo 1oroBopu 0aHKIBCHKOTO paxyHKy, ykjiaaeHl Mk bankom Ta
[To3nyanbHUKOM nepeadavyaroTh 1HII YMOBH JOTOBIPHOTO CIIMCAHHS HIXK Ti,
mo nependaveHi muM myHKTOM [loroBopy, CTOpoHW MWLM 3roaud Ta
JIOMOBHWJIUCH, IO Ha Tepiof Aii 1uporo [[oroBopy 10 po3paxyHKOBHUX
onepaiiii [lo3uuanpbHuKa B 4aCTUHI perjiaMeHTallli peKMMy JIOTOBIPHOTO
CIIUCAHHS TOJIOKEHHS 1[bOTO JIoroBOpY MaroTh MPIOPUTET MPYU BUHUKHEHHI1
CIIOpY, @ BIJIMOBIJIHI TOJIOXKEHHS 3a3HAYCHUX BHWINE JOTOBOPIB MIIOThH 3
ypaxyBaHHSIM 0COOJIMBOCTEMN, BCTAHOBJICHUX 1IUM JloroBopom.

JloroBipHe ciMCaHHs KOIITIB 3 MOTOYHHUX PAXyHKIB, epea0ayeHe yMOBaMHU
nporo JloroBopy, He € crnocoOOM 3BEpHEHHS CTATHEHHS, MiJCTaBU Ta
NOPSAJIOK  3[1ACHEHHsS sKoro rmepeabadyeHo 3akoHoM Ykpainu «llpo
3a0e3MeueHHs] BUMOI KpEIWUTOPIB Ta peecTpaliro OOTSHKEHb», a €
BcTaHOBJIeHUM CTOpOHaMH MEXaHI3MOM JIOTOBIPHOTO BpETYJIOBaHHS
nuTanb BUKOHaHHs [lo3nvanibHuKOM 3000B’s13aHb 32 UM J{oroBopoM.
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3. 3aranpHa BapTICTh KPEUTY T4 OPIEHTOBHA peasibHA plyHA MPOIEHTA CTaBKa
No Buau niatexiB 3a KpeaguTOM
. . . o
3/m TJIATEX] 3a CYNMPOBITHI TTOCITYTH °\n
<
<
= | =
= KPEJIUTHOTO TPETIX | &
2 s = MOCepeIHIKA oc10 o
< o ” = OaHKy (3a HasIBHOCTI) =
(0] > 0] = O :
=
S s | B g s | &
5 Q 5. & | =
= g = jast = = = >:
g X < E‘ 8—1 s F—q < < =
< T i . O = E & T §
5 > o & 2 SES Z | o
>, X | 2 ¢ © = > | S £z 2| &
= S | B & S 3) T ” = o <
S | =8 X = S = 3 & = |
) e, X E o o < = < e 3 21 5
g Vx| & ) s 8 S | LB = Q 5 | .9
2 &= >~ o O Q S | B
~ < > ~ ~ S = O
.- m Al < = m ) g e} =y o
oA T | 22 B ® E | E > | s 2 s | &
=t 5 S I o = = | 2 S| = s 9 Z s
= = o g = g = e | == = o | %
< 2 S8 = S SO E18 s = 2 | 5
- 29z |2 || /3|88 |¢ & %
= 5 |7 & 5 = S|l a2 | Bl g | EBE = S|
L/
1 2 3 4 5 6 7 8 9 |10 |11 12 13| 14
1 X X | X
[lomicsu-
HO B
OCTaHHIHN
pobouwmii
JIeHb
2 MICSIIA X | X
X | X
Yceporo: %

3a3HaueH1 BUILE MPOTHO3HI CyMH MPOIICHTIB, 1110 MalOTh OYTH MOTAIIEH] B KOXKHOMY NIEPi0/i,
€ iHpopMaIifHUMH 1 MOKYTh HE BIIMOBIIATH (DAKTUIHUM CyMaM, PO3MIp SIKAX 3aJICKUTH BiJ
(aKTHUHUX peaNTbHUX CTPOKIB MOTAIIEHHS 3a00proBaHOCTI Ta JIMITY BUKOPUCTAHOTO

oBepapadTy.

Po3paxyHOK Opi€HTOBHOI peanbHOI PIYHOI MPOILIEHTHOI CTaBKU 3/1MCHIOETHCS Ha MiACTaBl

BuMor [loctanoBu [Ipasninas HBY Ne 49 Bix 08.06.2017 poky.

3aranbHa BapTICTh OBeplpadTy Ta Opi€eHTOBHA peajibHAa piuyHA MPOIEHTA CTaBKa Ta 1HIII

00O0B'SI3KOBI  ILIATEXKI

MMpUNymMCHHAMM:

3a CYNPOBIJIHI

nocinyru banky po3paxoBaHi 3 HACTyIHUMHU
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Po3paxyHOK cyMu NpOLIEHTIB 3IHCHEHO 3 PO3PAaxXyHKY IIOMICAYHOTO BHUKOPUCTAHHS
BCTAHOBJICHOTO JIIMITY OBEpApadTy Ha BCIO CYyMY.

Po3paxyHok KoMicii 3a 3HSTTS TOTIBKOBMX KOIUTIB 3A1MCHEHO 3 NPUIYILIEHHSM, IO
MIOMICSIYHO 3arajibHa cyMa JIMITy Oyje 3HSTa TOTIBKOIO.

Po3paxyHOK OpI€HTOBHOI  peajibHOI PiYHOI NPOUEHTHOI CTABKM 3AiCHEHO 3
NPUNYIIEHHAM, [0 KPeIMTHHH JIMIT BHKOPHCTOBYETHCSI HA MAKCHMAJbHY CyMYy
NPOTSArOM BChOI'0 CTPOKY KpeIMTYBaHHS.

4. Jlana Bunmucka-noBiIOMJIEHHSI € HEBiI’€MHOI0 YAaCTHHOK 3asiBU-aHKETH Ha
BCTaHOBJICHHHA JiMiTy oBepapadry, Ilyoaiunol nmpono3unii Ha ykjaaganus lorosopy
PO KOMILIEKCHe OaHKiBChbKe 00ca1yropyBanHs, Tapugis banky Ta ckiageHa B ABOX
NPUMIPHUKAX JJ151 KOkHOI i3 CTOpiH.

bank IMo3nyanbHUK

AT «YOHEKC BAHK»

Micnesnaxomkenns: 03040, m. Kuis, H_acnopT cepis Ne
ByJ1. BacunbkiBchka, 14

Ten./dakc: (044)5851487 BHJIAHUI

Kox €IPIIOY 20023569 JaTa BUgaul

Kon banky 322539 AJlpeca peecTparlii:
Bigninenns AJnpeca mpOKUBAHHS:
banky:

Anpeca Temn.

BIJUTIJICHHS:

Ten.

B1JUTIJICHHS

PHOKTIIII/inerTudikaiiiauii Homep
IUTaTHUKA ITOJATKIB

(mocana)

(mmianuc) (I1Ib) (migmuc) (ITIb)

Hpyruit npumipHuk (opurian) Bunucku-nosigomieHHs 10 JJoroBopy mpo KOMILIEKCHE
6ankiBcbke oocimyroByBanus AT « KOHEKC BAHK» otpumas «_ » 20
poky: Ilo3uyanbHUK: (miamuc)
(IT11IB)
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JlomaTok Ne3
1o Ily6munoi npono3uuii AT «kKOHEKC BAHK» Ha yknaganns JloroBopy npo
KOMIUIEKCHE OaHKIBChbKE 00CIyroByBaHHS (i3MYHUX OCi0

IPABUJIA KOPUCTYBAHHSA 30BHIINHIMU CUCTEMAMUA

MOBIVIBHUX IIVIATEXIB
3MICT
1. BusnauenHst TepMiHiB
2. 3aifiCHEHHS IUIATEXIB
3. BignosizaneHicTh Ta 000B’s13kH Jlepkarens
4, BignosiganeHicTh baHKy

1. BU3HAYEHH TEPMIHIB

Be3koHTaKTHI MJIaTexi — riiatexi B TOProBO-CEpBICHIN Mepexl Ta/abo onepariii 3
OTPMMaHHS TOTIBKOBUX KOIITIB B IUIATKHUX TPUCTPOSIX, SKI 3A1MCHIOIOTHCS 3
BUKOPUCTAHHSAM TEXHOJOT1i OE3KOHTAaKTHHUX IUIATEXIB (3 BUKOpHUCTaHHSIM [lnmaTixkHOI
KapTku a60 MoOUTEHOTO TIpUCTpOrO 3 TexHoJorieto NFC), mo 311iCHIOITECSA 32 YMOBH
MOJIMBOCTI 31HCHEHHS TaKUX IJIaTeXKiB BiAMOBIIHO 10 mipaBui MIIC Ta 3a HasiBHOCTI
TEXHIYHUX MOXKJIMBOCTeN baHKy HajaBaTH Taki MOCITYTH.

MoOinbHIH 10aTOK — IMporpaMa MOOUTBHUX TIJIATEXkKIB Ta CIYXOH €JIEKTPOHHOTO
raMaHIIsl, , IO JO3BOJISE 3IMCHIOBATH IIATEXK1 3 BUKOPUCTAHHSIM MOO1IHEHOTO MPHUCTPOIO
Hepxarens [IK Ta IlnatbkHEX KapTOK, TOKEHI30BaHWX Ha MOOUIBHOMY MPHCTPOI
Hepxarens K.

Oanopa3zoBuii nudpoBuii nmapoab — g LUIEH BHUKOPUCTAHHA CEpBICY,
OpnHopa3zoBuil HHPPOBHI Maposb — KOMOIHALIA CHMBOJIB y BUINIAAI LUpp, 10
reaepyerbess MIIC Mastercard mpu crnpo0i 3apeecTpyBaTté KapTKy B MOOUTBHOMY
JI0JAaTKy, 1 sIKy HanmpaBisioTh Jlepxkatento kapTku y Burisai CMC-ToBiioMIIeHHS Ha
HOMEp MoOuUIbHOrO Tenedony Jlepkatenss IUIaTKHOI KapTKW, 3adiKCOBaHUM B
iH(popmaniiiHux cucremax banky.

IIpoBaiinep — omeparop 3B'A3Ky, SKUM KOPUCTYeThbCs JlepkaTenb MIaTiKHOT
KapTKH, 1HIIT 0cO0H, 3a/1is1H1 B 3a0€3Me4eHH1 poOOTH CepBICY.

Cepgic (cucteMH MOOIJIBHHUX TIUIATEXKiB)— 30BHINIHI CHUCTEMH MOOILIBHHUX
wiarexiB (Google Pay, Apple Pay), siki 103BOJISIIOTH 3/1IHCHIOBATH O€3KOHTAKTHI IJIATEXK1
JUTSL 3MIACHEHHS PO3paxyHKIB 3a TOBapW Ta TOCIYTH 3a JOMOMOTOI MOOITEHOTO
npuctporto 3 TexHosoriero NFC, a Takox miarexi B Mepexi [HTepHer.

Tokenizaniss — mporiec crBopeHHst TokeHa i #oro 3B's13ky 3 Homepom mmati>kHOT
KapTK{, MIO J03BOJIAE OAHO3HAYHO BU3HAYUTH IUIATIXHY KapTy, BUKOPHCTAHYy Jis
3M1CHEHHs omepauiid 3 BukopuctaHHsM Cepsicy. TokeHI3auis 3A1MCHIOETBCA MPHU
J0/IaBaHHI IJIATI)KHOT KAPTKU B MOOUIBHOMY JTOJATKY.

NFC (anra. Near Field Communication) — TtexHosoris 0e31pOTOBOrO
BHCOKOYACTOTHOT'O 3B'SI3KY MaJIOro pajilycy il «3a oauH AOTUK». Ll TexHousoris nae
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MOXJIMBICTE OOMIHY JaHUMH MK NPHUCTPOSAMH, Hacamiepen cMmapThoHaMH Ta
0€3KOHTAaKTHUMHU IJIaTLHKHUMU TEpMiHAIaMu, 110 repedyBaroTh Ha BiACTaH1 01u3bko 10
CM.

2. 31IMCHEHHS TIJIATEXIB

2.1. bank no orpumanHns Bia KiieHTa (BJIacHHKa KapTKOBOTO PaxyHKY) 3asBH PO
3a0opony TokeHizalli, Haaruu NoCIyry 3a JloroBopoM, BUXOAUTH 3 TOTO, 110 KitieHT
(BMacCHUK  KapTKOBOIO  paxyHKy) He 3a0opoHse TokeHi3amio  IJIaTHKHHUX
KapTOK/ONATKOBUX IUIATIXKHUX KapTok, odopmieHux baHkoM 10 #HOro KapTKOBOTO
paxyHKy. KiieHT (BIacHHK KapTKOBOTO PaxyHKY) MOKE MOJATH 3asBYy MpO 3a00pOHY
Toxenizamii BciXx a00 OKpEeMHX IUIATLKHUX KapTOK/JOJATKOBUX IUIATIKHUX KapTOK,
opopmnenux bankom 10 #oro kaptkoBoro(-ux) PaxyHKy(-iB), IIJISIXOM 3BEpHEHHS /10
BiaauieHHs banky, abo 1o KonraktHoro uentpy banky 3 npoxomxeHHsm [nenTudikarii.
KiieHT (BIacHUK KapTKOBOTO PaXyHKY) MO€ CKacyBaTH paHillIe MO/IaHy HUM 3asiBy PO
3abopony TokeHi3alii B Toi camuii crocio, B ikUi 3asiBa OyJia mojiaxHa.

2.2. Tokenizauigs Ta omepauii 3 BHUKOPUCTAHHSIM MOOUIBHOTO HPHUCTPOIO
BUKOHYIOTHCS JIMIIE 3a JIMCHUMM IUIATIKHUMHM KapTKaMU/IOJATKOBUMHU IUIATIKHUMU
kaptkamu MIIC Mastercard.

2.3. Jlns 3mificHeHHST po3paxyHKiB 3a jgomnoMororo CepBicy HEOOXiJTHO
3apeecTpyBaTH B HbOMY JMIMCHI KapTKW, HaAaBIIM PEeKBI3UTH TakuX KapTOK (HOMEp
KapTKH, TepMiH Aii kapTku, ko CVV2) B moOuibHOMY noAatky. [idCHICTD MIaTiKHOI
KapTKHU MOKE TIEPEBIPATHUCS IITXOM HaJCHIIAHHS aBTOPHU3AIIMHOTO 3aMUTy HA CIICAHHS
3 paxyHKy MiHIManbHOI cyMu. [IpoTsrom MiHIMaJbHOTO Yacy HAIXOAWTH 3alUT Ha
MTOBEPHEHHS ITI€T CYMH.

2.4. bank 3mificHIOE TIEPEBIPKY BBEACHUX B MOOLTRHUN JOJATOK PEKBI3UTIB
IUIATKHOI KAapTKH, a TaKoX, Yy pa3l HEOOX1IHOCTI, MNPOBOAUTh ABTEHTH(DIKAIIO
Jlepxareist KapTKu.

2.5. Asrentudikauia [lepxarens 3a1HCHIOETbCS baHKOM OAHMM 13 cnocoOiB (Ha
BuOIp Jepxateins abo y pa3i AKIIO 1HIINN crioci0 ABTEeHTH(IKAIIT HE € BAATUM):

- 3 BUKOpUCTaHHIM OHOpa30BOro nudpoBoro maposs, HampasieHoro JlepkaTento
kapTku B CMC-noBigomiierHi / Push- moBijiomienHi;

- abo muIIXOM TPOXOKeHHs JlepkareneM KapTd MpOLEIypy TMEpPEeBIpKU uepes
KonrakTHuii nentp banky y nopsiaky, BCTaHOBIIEHOMY baHkoM.

2.6. Ilicns ycmimHOT peecTparlli KapTKu B MOOUTBHOMY JIOAATKy B 3aXHUIICHOMY
CXOBHIIII MOOLJILHOTO IPUCTPOIO POopMY€EThCS 130epiraeThcsi TokeH. TOKeH € yHIKaTbHUM
Ta J03BOJISE 1CHTU(IKYBATH TUIATIKHY KapTKYy, 10 BUKOPUCTOBYETHCS TPHU 3A1MCHEHH]
TUTATEXKiB 3a gornomoroio Cepsicy.

2.7. Cepgic dikcye 10 (mecsaTh) OCTaHHIX OmEpalliii Mo KOXKHIN MIaTIKHINA KapTIii y
BUIJISI/IL 1CTOPIT Oneparii.

2.8. Y pas3i 3apeectpoBanux y CepBici JEeKUIBKOX IJIATIXKHUX KapTok, Jlep:karenb
MOX€ BHMOpaTH OJHY IUIATDKHY KapTKy JUIs 3I1MCHEHHA M0 Hi IMUIaTexiB 3a
3aMOBUYYBaHHSIM.
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2.9. [epxarenp 3 BukopuctaHHsiM CepBicy 3a JOINOMOIOI BIJINOBIIHOTO
MOOUTBHOTO TPUCTPOIO MOXKE:

- 3aiiicHIOBaTH Tu1atexi yepe3 POS-tepminan, ocHamenuit Texsomorieto NFC. I[Ipu
omnati Ha cymy Ounbme 100 rpH. Moxe OyTH MOTPIOHMM pPO30JIOKYBaHHS EKpaHy
CMapTQoHY;

- 3M1ICHIOBATH IUIATEXI B MOOUIBHUX JOJATKaX HAa MOOUIBHOMY MPHUCTPOI 1
IHTEpHET caiTax, skl MATPUMYIOTh po3paxyHKu yepe3 Cepaic.

2.10. lepkatenpb mIaTiKHOT KapTKH, 3M1IMCHIOIYH TIIaTik 3a gornoMoror Cepaicy,
peecTparlito KapTKi B MOOUIBHOMY J101aTKY, BUKOPUCTOBYIOUH ITpH 1IboMy OTHOpa30BUi
1udpoBwuil aposb / BinOUTOK najblisd, TiATBEPIKYE BUHUKHEHHS 1 BUKOPUCTAaHHS HUM
aHaJiora BJACHOpPY4YHOro mianucy. JlepkaTenp IUIaTDKHOI KapTKU BHU3HAE, IO
CJIEKTPOHHUM JOKYMEHT, C(HOPMOBAHMHA IS 3IIACHEHHS IUIATEXY 3a JOTIOMOTOIO
CepBicy € aHAJIOTOM BJIACHOPYYHOTO MIAMKCY MOCTaBICHOTO HA MAaepoBOMY HOCII.

2.11. Insa BuaaieHHd MIAKIIOYEHOI KapTku 3 CepBicy 3I1MCHIOETCS BHUIAJIEHHS
Tokeny y MOOUTBHOMY JTOAATKY.

3. BIATIOBIJAJIBHICTD TA ObOB’A3KU JEPKATEJIA

3.1. Jepxarenp 3000B’si3aHMil BUAAIUTH TOKEH 3 MOOLIBHOTO JOJATKy Ta
BUJIAJIUTA MOOLTBHUM 10JJATOK 3 MOOUTBHOTO IPUCTPOIO Y HACTYITHUX BUTIAIKAX:

- Y BUINAJKAX 371aMy MOOLILHOTO TpucTporo Jlepkaress abo migo3pu mpo 3j1am;

- OJIEp)KaHHS TPETIMH oOco0aMH JOCTYIY JO MOOUIBHOTO TIPUCTPOIO, abo
BUHUKHEHHS IT1I03PH PO 1€ YM 1HIIE MOPYIISHHS O€3MEeKH Ta TOCTYIy 10 MOOIJILHOTO
IPUCTPOIO Ta/ab0 MOOITFHOTO TOJATKY TOIIO;

- Iepe 1 epenayeio MoOUTEHOTO PUCTPOIO B KOPUCTYBAHHS a00 Y BIACHICTh TPETIH
0co0i Ta iHmMMM BHOYTTSM MOOUIBHOTO TPHUCTPOIO 3 BOJMOMIHHS Jlepxkarems, ske
BIJI0OYBA€ETHCS 32 HOTO BOJIEBUSBJICHHSIM.

3.2. Bupanenna ToxeHy Moxe 3AliicHIOBaTHCS baHkOM y pa3i 3BEpHEHHS
Hepxarens o BigauieHHs abo KonraktHoro uentpy banky, #oro igeHTHdIKalii
KoHTtakTHMM 1IeHTpOM baHky Ta oTpuMaHHS TOBITOMIICHHS Bif JleprkaTens Ipo 03HAKU
koMmrpomerailii TokeHy.

3.3. Jlepkateiib po3yMie€ 1 MOTOKY€EThCS 3 TUM, 110!

- HE BCl IOpUAMYHI ocoOM Ta (I3UYHI OCOOU-TIANPHUEMII, $IKI 3IHCHIOIOTH
peaiizallilo ToBapiB, BUKOHAHHS POOIT, HaJlaHHA TOCIIYT, a TAKOXK HE BC1 YCTAaHOBH, SIK1
HaJar0Th (DIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUYUTH MOXKIIUBICTh OIIATH 32 IOTTIOMOTOIO
Cepsgicy;,

- IJIATIKHI CUCTEMH, YCTAaHOBH, SIK1 HAAIOTh ()iIHAHCOBI MOCITYTH, MOXYTh BBOJAUTH
OoOMEXEHHS, 30Kpema, 3a cyMaMu omepaiid 3 BukopuctanusMm CepBicy Ta
BCTAHOBIIFOBATH CBO1 KOMICii II[0JI0 TaKUX OIepallii;

- 3J1MCHEHHA omepauid 3 BUKOpUCTaHHSAM CepBicy Moxke OyTH OOMEKEHO
(YyHKLIOHAIBHICTIO TPOrPAMHOTr0 3a0€3Me4YeHHs] MOOUIBHOTO MPUCTPOIO, B TOMY YHUCII,
MOOUTBHOTO JIO/IATKY;
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- JIOCTYII, BUKOPUCTAHHS 1 MOXJIMBICTh 3/IMCHEHHS Ollepauiii 3 BUKOPHUCTAHHIM
CepBicy 3aleXuTh BiJ CTaHy Mepex O€3IpOTOBOTO 3B'SI3Ky, BHUKOPHCTOBYBAHOI
[IpoBaiinepom;

- 3 OyIb-SIKMX TNHTaHb, MOB'SI3aHUX 3 TEXHIYHOI MIATPUMKOIO MOOUTEHOTO
IPUCTPOIO, BUMOTaMH JI0 IPOrPaMHOTO 1 amapaTHOTo 3abe3nedeHHs [lepkaTenb KapTKu
MOBUHEH 3BEpTaTHCS OE3MOCEepPEeHbO [0 CEPBICHOIO IIEHTPY BHUPOOHUKA TaKOTO
MOOUTBHOTO MIPUCTPOIO;

- TOpSAOK OTpUMaHHS 1 OOpoOkuM Oyae-akoi iH(opMmarli, oaepKyBaHO1
[IpoBaiinepom B mporieci BukopucTtands Jlepkarenem miaTixHoi kapTu 3 CeppicoM,
perymtoeThes JoropopoM Mixk Jlepxkarenem i [IpoBaiinepom;

- TIPOBaiiIepy MarOTh CBOT YMOBHU OOCITYTOBYBaHHS 1 MOMITHKU KOH(IIEHIIHHOCTI.
[Tepenaroun 3a3HaueHUM 0CcOOaM CBOI IEPCOHANBHI JaH1, BAKOPUCTOBYIOUYH MOCTYTH 2060
BIJIBIIYIOUH CaliTH B MEPEXi IHTEPHET 3a3Ha4eHUX 0ci0, Jlepkarens mpuitmae ix yMOBH
00CIIyroByBaHHSI 1 MOJITUKY KOH(1IEHIIIHOCTI.

3.4. lepxatenb yCBIJOMIIIOE MIABUIIEHUI PU3UK Ta PO3YMIE, 1110 P BUKOPHUCTAHHI
Cepsicy nmoctynm A0 MOOLIRHOrO mpuctporo Jlepxkarens Oe3mocepeqHbO BIUIMBAE Ha
MOXJIMBICTb ~ HECaHKUIOHOBaHUX  [lepkarenmeM — omepauiii  3a  IJIATIKHOKO
KapTKOIO/I0JAaTKOBOIO TUIATLKHOIO KapTKOlo, a oTxe JlepxaTenb caMmMOCTIMHO Hece
BIJIITOB1IQIbHICTE 34

- koH¢ineHuIHIcTh OgHOpa3oBUX HUPPOBUX maposiB, napodis, I[IIH-komy Ta
IHIIUX 3ac001B poctyny JlepkaTens 10 MOOIILHOTO IMPHUCTPOIO, MOOIILHOTO J0JATKY,
IJIaTIKHOT KapTKU/OAaTKOBOI IIJIATIKHOT KapTKU;

- HasBHICTb OOMEXEHb JOCTYNYy J0 MOOLIBHOTO TMPHUCTPOIO (CUCTEMATUYHE
OJIOKyBaHHsSI TOIO) Ta HAMIMHICT Ta JOCTATHICTH oOpaHux Jlepxkartemem 3acob6iB
OOMEXKEHHS JIOCTymy JI0 MOOUIBHOTO TPHUCTPOO  (mapomiB, OlOMETpUYHUX
11eHTH(IKATOPIB, YACOBUX THTEPBATIB OJIOKYBAaHHS TOIIO), 32 HASBHICTh Ta CBOE€YACHE
OHOBJICHHS aHTUBIPYCHUX MPOrpaM, BCTAaHOBJIEHUX HA MOO1IBHOMY IPUCTPOT;

- HEIONYIIEHHS BUKOPUCTaHHS TpeTiMU ocobamMu MOOUIBHOIO MPUCTPOIO
Jlep>kaTesst 31 BCTAHOBJIEHUM Ha HhOMY MOOUTBHHUM JI0JIATKOM;

- 3a omepaiii, 3aiicHeHl 3a gomnoMorol CepBicy Ha MOOUIBHOMY HIPHUCTPOT
[epxarens;

- CBO€YACHE MOBIAOMIIEHHSI baHKy npo HEoOXiIHICTh OJI0KyBaHHsS TOKEHY, B TOMY
YUCHIi, ajle He BUKJIIOYHO: Y BHUMAJKax 3JaMy MOOUIBHOTO mpHUCTporo [lepxkarens abo
MiJI03pH PO 3J1aM, 3aBOJIOJIIHHS MOOUIBHUM MPUCTPOeM JlepkaTenst TpeTiMu ocobamu,
BTpaTH a00 TMOIIKO/HKEHHS MOOUIBHOTO TPHUCTPOIO, OACpPKaHHA TPETIMH OcoO0amMu
JOCTYITy 1O MOOUIBHOTO TPHUCTPOI0 ab0 BUHUKHEHHS MiJO3pW MPO 1€ UM 1HIIE
MOPYIICHHS OE3MEeKH Ta TOCTYIY 0 MOOITFHOTO MPUCTPOIO Ta/a00 MOoOUTEHOTO T0AATKY
TOILIO;

- BuaaneHHs ToOkeHy 3 MOOUIBHOTO JOJaTKy mepes BuAaleHHSIM MOoOUTbHOTO
JOJIATKY 3 MOOLJILHOTO MPUCTPOIO;

- BUJQJICHHS MOOUIBHOTO JOJIaTKy Mepe]l Mepeaadyerdo MOOUILHOTO MPUCTPOIO B
KOPHUCTYBaHHS a00 y BJIACHICTb TPETi 0cOO01 Ta IHIIUM BUOYTTSAM MOOUTEHOTO MPUCTPOIO
3 BOJIOJIIHHS JleprkaTteis, sike Bi0OYBAa€ThCs 3a OO BOJICBUSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIH Ta mpaBui poO0TH 3 MOOIIEHUM J10JJaTKOM.
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4. BIAITIOBIJAJIBHICTb BAHKY

4.1. baHk BignoBigae 3a:

- 30€peKEeHHS I'POLIOBUX KOIITIB HA KAPTKOBOMY PaxyHKY Ta BUKOHAHHS Omepariii
3a KapTKOBUM PaxyHKOM 3a yYMOBM HOTpuMaHHsA [lepxkareneM nux Ymos, [lorosopy,
[IpaBun KopUCTyBaHHS MJIATIKHUMU KapTkamu, Tapudis banky;

- HEBUKOHAHHSI CBO1X 3000B's13aHb BIJIMOBITHO O YAHHOT'O 3aKOHOAaBCTBA Y KpaiHu.

4.2. bauk He Hece BIAMOBIAAIILHOCTI 3a:

- po6oty Cepgicy ;

- HEMOJKJIMBICTD 3/IIICHEHHS orepairiii 3a qonomororo CepBicy;

- Oynp-ske OJOKyBaHHS, TPU3IYIIMHEHHS, aHYJIOBaHHA a00 MPUITHMHECHHS
BUKOPUCTAHHS IUIATIKHOT KapTKWU/IOAATKOBOI TUIATDKHOI KAapTKH 3a JOTIOMOTOIO
Cepsgicy;

- KOH(1IeHUIMHICTh 1H(OpMalli, 1m0 30epiracThCsi Ha MOOUIBHOMY MPHUCTPOi, B
MOOUTFHOMY J10JIaTKY;

- MATPUMKY ONEPaLlifHOI CHCTEMU MOOUIBHOIO MPUCTPOIO;

- nii Ilposaiinepa abo Oyab-sIKOT TPeThOI 0COOM, IO 3/IIMCHIOIOTHCS B paMKax
00cyroByBaHHs MOOUIBHOTO 10AaTKy Ta/abo CepBicy;

- Oyab-sKi OOCTaBUHHU, AKI MOXYTh MEepepBaTH, MEPEMIKOJAUTA a00 1HIIUM YUHOM
BIUTMHYTH Ha (pyHKIIIOHYBaHHS MoOuIbHOTO noaaTky Ta/abo Cepsicy (HEIOCTYMHICTh
Mepexi oreparopa MOOUIBHOTO 3B'sI3Ky, 00OMEKEHHS 30HH MTOKPUTTS MEPEKi MOO1JILHOTO
3B'A3KY, IIepe0oi B mogadi abo mepepuBaHHs OE3IPOTOBOTO 3'€THAHHS);

4.3. bank He rapaHTy€e KOH(IACHIIINHICTE 1 0€3MeKy eIEeKTPOHHOI Iepeaadl JaHuX
Yyepe3 CTOPOHHI MiIKIIOYEHHS, K1 He epeOyBaroTh i KOHTpoJieM baHky.

4.4. bank He Hece BIAMOBIAAIBHOCTI 3a TiepexoruieHHs Tpadiky mix Jlepkarenem i
bankom TperiMu ocobamu 1 mojanblue Horo nemudpyBaHHsA. KoH@iaeHUIHHICTh Ta
Oesneka nepegavi JaHux 3a0€3MeuyroThCsl BIAMOBIIHO A0 perjaMmeHTiB Kommnanii, 1o
3a0e3neuye HagaHHs Cepaicy.

Jlepxatenb 00i3HAHWH Ta MOTOKYETHCS 3 THM, IO HOTO MEPCOHANBHI JaHi, sIKi
o0poOsitoThest bankom Ta kommaniero MasterCard y 3B’si3Ky 13 po6otoro Cepsicy,
MOXKYTb OyTH 00p0OJIeH1 Ta nepeani 3a Mexi YKpainu, sk 11 nepe10aueHo cTaHiapTaMu
MasterCard.
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