UnexBank

3ATBEP/UKEHO

[Iporokomnom 3aciganns TK Ne21 Bix 17.06.2024p.

Ilepenik komiciii 3a mocJIyru Ta onepauii Tapu@HOro miaHy

«UNEX HELP CARD»("

Hiromos 3 28.06.2024p.

IMocayru Ta onepamii*

Tapud

1. BinkpuTTs Ta 00cAyroByBanHsi noTrouHoro paxyHky (IIP) 3 maarizkaoro kaptkorw (ITK**)

1.1. Odpopmitenns ocHoBHoi kapTku MasterCard DebitWorld
(BipTyanpHa abo (izuyHa (3 4urnom ta GyHKIII€0
OE3KOHTAKTHOI OIIaTH (B T.4. HE IEPCOHI(PIKOBaHa) Ta
niopiyHe oocinyroByBaHHs [1P

He Tapudikyersca®

1.2. lllomicsauna komicis 3a oociyroyBanss [1P, pyx komris
Ha sikoMy OyB BiacyTHii

250,00 rpH.

1.3. Tepminowuit Bunyck I1K 3a iHimiaTHBOIO KIIIEHTA Y CTPOK
10 3 pobouux JTHIB

He nanaernsca

1.4. Bunaya niaaTiHO1 KapTKu, 0()OpPMIIEHOI AUCTAHIIIITHO, Y
T.4. 33 JONTIOMOI'0I0 KYp’€PCHKOI CITy>K0n

He namaerbes

2. OdopmJiieHHSI 10JATKOBHUX IVIATIKHUX KAPTOK** Ta MepeBUIYCK

2.1. OpopmieHHs T0AATKOBOT IJIATIKHOI KAPTKU

He nanmaerbes

2.2. llepeBuITyCK OCHOBHOT IJIATIHOT KApPTKH 32 1HII[1aTUBOIO
KIIIEHTA y pa3i BTPATH, KPAIIKKU, TTOIMIKOJKEHHS, 3MIHH
MIpi3BUIIA JAEPKATENS TOIIO

He Tapudikyersca®

2.3. IlepeBuIryck OCHOBHOI IJIATI>KHOT KAPTKH 32 1HII[IaTHBOIO
banky, B T.4. y 3B’sI3KY 13 3akiHUeHHsIM TepMiHy il [1K

He Tapudikyerpca®

3. HapaxyBaHHs1 NPpOLIEHTIB

3.1. Ha 3anmmiok BIacHUX KOMITIB, % piaHUX

He mamaeTbes

3.2. Ilnara 3a KOPUCTYBaHHS HECAHKI[IOHOBAHUM
osepapadrom, % piuanx ©

52%

4. ITonoBHEHHS PAXYHKY:

4.1. ToTiBKOBHUM HIISXOM 4epe3 kacy banky

He tapudixyerscsaV)

4.2. be3roTiBKOBI 3apaxyBaHHs

He Tapudikyerpca®

5. be3rotiBkoBHii Mepeka3 KOWTIB

5.1. Ilepeka3 KOIITIB Ha paXyHKH, BIAKPUTI B baHky

He Tapudikyerpca®




5.2. Ilepexka3 KOIUTIB HA PAXYHKH, BIAKPUTi B iIHIIMX OaHKaxX YKpaiHu:

5.2.1. B cuctemi iHTEpHET-0aHKIHTY

He Tapudikyerpca®

5.2.2. 3a 3asBOIO-AOPYUYCHHSM KITIEHTA Y BiiJIlJIeHH]1 banky

He tapudixyernca®

5.3. [lepeka3 KOIITIB 3 KAPTKH (PaXyHKY) HA KAPTKY:

5.3.1. B cuctemi iHTEpHET-0AHKIHTY:

5.3.1.1. Ha kapTKy B Mexax YKpaiHu

1,50% min 5,00 rpH.

5.3.1.2. Ha KapTKy 3a MekaMu Y KpaiHu

2,00% min 5,00 rpH.

5.3.2. 3 BUKOPUCTaHHSIM CTOPOHHIX CEPBICIB MepeKa3y KOIITIB

1,50% + 5,00 rpH.

6. OTpuMaHHSI TOTIiBKHM Ta PO3PaXyHKH

6.1. Bugada roriBku yepe3 kacu 1 6ankomaTtu baHky (3
BUKOPHUCTAHHAM (h13MYHOI TUIATI>KHOI KAPTKH )

He tapudikyerncsa®)

6.2. Bugaua rotiBKoBHX KOIITIB Yepe3 kacu baHky (3
BMKOPUCTAHHAM TOKEHY IaTixHOi kapTku)©®

1,00% min 20,00 rpH. 101aTKOBO
YTPUMYEThCS Tapud 3rigHo 1. 6.3.

6.3. Buaua rotiBku uepes Kacu 1 0aHKOMATH 1HIINX OaHKIB
Ykpainu

He Tapudikyerncsa®)

6.4. Buyaua roTiBKH yepe3 Kacu Ta 0aHKOMAaTH 3a MeXaMu
VYkpainu

He tapudikyerscsa®)

6.5. Bunaya rotiBKOBUX KOIITIB Yepe3 Kacu TOPTOBEIBHOT
Mepexi B Mexax Ykpainu®

He Tapudikyerncsa®)

6.6. Bugaua roTiBKOBUX KOIITIB Yepe3 Kacu TOPrOBENIbHOI
Mepexki 3a Mexxamu Ykpainu®

He Tapudikyerncsa®)

6.7. be3roTiBKOBI pO3paxyHKH 3a TOBApH Ta MOCIYTH, B T.4.
Mepexi [HTepHeT 3a BIacH1 Ta KPEJAUTHI KOIITH

He tapudikyerscsa®

6.8. Crmara mocayr (KOMyHallbHI IJIATEXK1, OTIaTa
TEJIEKOMYHIKalIMHUX TOCIYT TOIIO) B CUCTEMI IHTEPHET-
OaHKIHTY

He Tapudikyerncsa®)

7. lonaTKOBI MOCIYyTH

7.1. Hapanns iHdopMaliii mpo pyx KOIITIB 32 PaXyHKOM y
BUTJISI/II TEKCTOBUX MOB1JIOMJICHB 3 BUKOPHUCTAHHSIM 3aC0O01B
MOG1IBHOrO 3B'13Ky/Mepesxi Intepuer )

He Tapudikyersca®

7.2. Hananug iHopMalii mpo pyx KOIITIB 32 PaXyHKOM y
sursiai PUSH-nosimomiers®

He Tapudikyerpca®

7.3. 3mina [1IH-komy yepe3 meHto 6aHKOMATY

He Tapudikyersca®

7.4. KoMicis 3a HaJjaHHS JOBIKOBOI 1H(GOpMAIIi PO 3aTUIIOK
KOIITIB HA paxyHKy B OankomaTtax banky Ha expaH

He Tapudikyerpca®




7.5. Kowmicis 3a HafaHHA TOB1IKOBOT 1H(OpMAIIii TTPO 3aTUIIOK

KOLITIB 110 paxyHKy B OankoMmaTax banky - Ha 4eK, Ta B IHIINX He rapudixyerses®

OaHkiB YKpaiHu - Ha eKpaH a0o0 YeK

7.6. Komicis 3a HaaHHs JOBIAKOBO1 iH(GOpMALIil PO 3aTHILOK He Tapudikyerpca®

KOUITIB MO0 paxyHKy B OaHKOMaTax 1HIIUX OaHKIB 3a
KOPJIOHOM - Ha €KpaH abo 4ek

7.7. Ilocayra 3 oOMiHY BaJIOT B CUCTEMI IHTEPHET-OAHKIHTY He tapudixyerses®

7.8. Bumaua J0OBI1JIOK ITPO CTaH PaxyHKY:

7.8.1. 3a KOKHY JIOBIIKY YKPaiHCHKOIO MOBOIO He Tapudikyersca®

7.8.2. 3a KOXKHY JIOBIIKY aHTJIIMCHKOIO MOBOIO He tapudixyerscs®

7.9. Hamanus BUNMHCKY TI0 paxyHKY MpU 3BepHEHHI B bank

: ; : - 1
Ta/ab0 Ha e-mail 3a mepio 10 62 KalIeHIAPHHUX JHIB He Tapugixyerses®

7.10. HaganHs BUMMCKH 110 PaXyHKY IpH 3BepHEHH1 B baHk
Ta/abo Ha e-mail 3a nepiox Bixg 62 KaJeHIAPHUX JHIB

He Tapudikyerpca®

8. Onepauii 3 KAPTKOI0 y pa3i BAHNKHEHHSI HAA3BUYAHHUX CUTYyalil

8.1. 3amuT mpo 3AiICHEHHS MPOBEICHOTO IIATEXKY 3

KapTKOBOI'O paXyHKy 3 BUKOPUCTaHHAM abo 0e3 200 rpH.

BHUKOPHUCTAHHA KAPTKU 3a 3BCPHCHHAM KJII€HTA ®)

w

pPaxyHOK BiJIKpUBAETHCS JIUIIIE Y HAIIIOHATIbHIN BatOT1 (TPUBHSA).

* TepMIH i1 MIIaTDKHUX KaPTOK CKJIA/Ia€ S POKIB.

Ipumirkmn:

Kowmicis 3a HamaHHsS O0aHKIBCHKUX IIOCAYT, BKa3aHUX Yy IIbOMY pO3/LII OKPEeMO HeE
TapuIKy€eTbCsS, OCKUIBKM BapTICTh LMX MOCAYr BKJIIOYEHA JO  HIOMICSYHOI OIUIATH
BapTOCTI MOCHYT, NependayeHux B m.1.2.

HeakTuBHUM BBa)Ka€ThCS KApTKOBUM PaXyHOK, MO SIKOMY MPOTIroM 12 (mBaHaaUATH) Ta
OunbIlle MICAIIB HE MPOBOIWINCH OMepallii KIIEHTOM (KpiM Omepailiii, 1HIiHOBaHUX
bankom, 30kpema: mepepaxyBaHHs MPOIEHTIB HA 3aJUIIKK KOIITIB HA PaXyHKY, CIIUCAHHS
KOMICii 3a mociayru baHky ToI0): 3apaxyBaHHsI KOILTIB, 3HSTTSI TOTIBKH, O€3rOTIBKOBA
orlaTa TOBapiB Ta IMOCIYT, OE3rOTIBKOBE IMepepaxyBaHHsS KOMITIB. SIKIIO 3aJMIIOK I10
paxyHKy MEHIIIE pO3Mipy KOMICii, KOMICisi BCTAHOBIIOETHCS B PO3MIpiI 3aJIWIIKYy Ha
KapTKOBOMY paxyHKy. Komicisl CIUCYEThCS OCTAHHBOTO POOOYOTO JIHS KOKHOTO MICSLIS.
[Tnata cniucyetnes 3 [1P B ocTanH1i pobounii A€HL PO3PaXyHKOBOTO MEPIOTY.

[Ipu yxnagenni JloroBopy mociyra MiAKIIOYAE€TBCA A0 paxyHKy Ta Tmepeadadae
BijnpaBiicHHs Ha (iHaHcoBuil HOoMmep Tenedon Kiienra SMS-nosimomnens a6o PUSH-
MOBIJIOMJIEHb. Y pa3i BIJICYTHOCTI MOOLIBHOTO 3aCTOCYHKY Ha MOOUIBHOMY MPUCTPOI
Kiienra nocnyra nepenbdadae BianpaBiaeHHs TUIbKH SMS-TI0BIIOMJIEHB.

3acTOCOBYEThCS y pasi, SKIIO BHACIIJOK MOBTOPHOI nepeBipku bankom Oyje A0BeneHO
MPaBOMIPHICTh CHHUCAHHS KOIITIB 3a 3IHCHEHY OIepaliio Ta MPUUHATE PIIICHHS HE
CIUTauyyBaTH KIIIEHTY KOIITH MO 3AIMCHEHINH po3paxyHKoBiil omneparii. Crurauyerbes
[UIIXOM JIOTOBIPHOTO CIIMCAHHSA 32 PE3yJIbTaTaMH PO3CIIiTyBaHHS.




PUSH-noBiomiieHHsT - KOpPOTKE CIUIMBAaIOue TMOBIJOMJICHHS, SIKE B1JOOpa)kaeThcsl Ha
eKpaHi MOOUIBHOTO MPHUCTPOIO (MOBEPX IHIIMX BIKOH 3aMyIICHHX MPOTpaMm), Ha SKOMY
BCTAHOBJIEHO MOOUIbHUN 3aCTOCYHOK Ta SKHMH Ma€ aKTUBHE NIAKIIOYEHHS J10 MEpexi
[aTepHer.

BiakpuTTs MOTOYHOTO paxyHKY 3 BUKOPUCTAHHSIM TUIATIKHOT KAPTKH 32 TapU(OHUM TJIAHOM
«UNEX HELP CARD» € MOXIMBUM BHUKIIOYHO B paMKax OTpUMaHHsS (HIHAHCOBOI
JIOTIOMOTH i1l BHYTPIIIHBO TepeMinieHuX oci0 (y 3B 3Ky 3 BBEACHHSIM BOEHHOTO CTaHY
Ha TepuTopli YKpaiHu, 110 CIpUYMHEHO 30poifHOI arpeciero Pociiicekoi (enepanii) Ta
npuiiMaeTbcsi baHkoM 0JHOOCIOHO Ha mijfcTaBl BIANOBIAHOI 3asBU KimieHra.

B noHATTS TOproBenbHOI MEPEki BXOATh Mara3uHu, Mmapketu, cynepmapket, A3C, Too,
B Kacax sKUX IependaueHa MOXJIMBICTh 3HATTS TOTIBKOBUX KoIITIB uepe3 POS-tepminanu
3 BuKopucTtanHsaM 1iatikaoi kaptku AT «KOHEKC BAHK».

3aranpHUN po3Mip KOMicii, sikuii Oyje YyTpUMaHO TpPH BUKOPUCTaHHI TOKEHY IUIATIKHOI
KapTKH CTAaHOBUTHUME: CyMa KOMICili, BU3HA4YEHOI 3riAHO M. 6.2. (HApaxOBYETbCS HA CyMy
3HSTTSI TOTIBKM) Ta KOMICIi BHM3HAYEHOI 3rigHO M. 6.3., 0a3a HapaxyBaHHA SKOi € cyma
KOMICIi 3riIHO 1. 6.2. Ta cymMa 3HATTS FOTIBKOBHX KOLITIB.



