AKIIOHEPHE TOBAPHUCTBO «}OHEKC BAHK»

3ATBEPI)KEHO

pimenssM [IpaBninas

AT «FOHEKC BAHK» Binx 02.04.2025p.
(mpoToxon Ne52),

Hara Habpanns unHHOCTI 05.05.2025p.

IIy6saiuna npono3unia AT «FOHEKC BAHK)»
Ha ykJjajgaHHs JloroBopy npo KoMILIeKCHe
O0aHKiBCbKe 00CIyropyBaHHs iz HIHHUX 0Ci0
(HoBa peaaxuisi)

2025



Indopmanis mpo ocoly, sika Haxae ¢piHAHCOBI MOCIYIrW; iHIII BiTOMOCTI

[IoBHe HalimeHyBaHHS baHky

AKUIOHEPHE TOBAPUCTBO «lOHEKC BAHK» (AT
«IOHEKC BAHKY)

InenTudikamiitamii Koz

20023569

Anpeca MiCIIe3HaXO[KCHHS

03040, Ykpaina, m. KuiB, Byn. Bacunbkicbka, 14
Anpecu Bigaineab AT «KOHEKC BAHK»:
https://unexbank.ua/privatnim-osobam/viddilennya-ta-bankomati

KoHnTtakTHa iHpOpMariis Ta agpeca
BebOcaiiTa banky

Howmep tenedonir Kontakr-ieHTpy:
08003111 33; +380 (44) 585 14 87
Viber :+38 (067) 249 36 81

E-mail: call.center@unexbank.ua
Be6-caiit: https://unexbank.ua/

BinomocTi mipo JitieH3ii Ta 103B0JIH,
HajaHi banky

3anuc y Jlep>kaBHOMY peecTpi OaHKIB IPO MPaBO FOPHUAWYHOT
ocobu

Ha 31iJiCHEHHS 0aHKIBCHKOI IisUIBHOCTI:

BankiBcbka minensist Ne56,

Jara Bunaui minens3ii: 28 xoBTHs 2011 poky
https://unexbank.ua/site/page.php?lang=UA&id part=528

BinomocTi ipo Buau 0aHKIBCBKUX
MIOCITYT, 110 HAJAThCs baHKOM KITiEHTY,
TapuHu, ICTOTHI XapaKTEePUCTUKH
0aHKIBCHKHX TIOCTYT

Jleno3uru:
https://unexbank.ua/privatnim-osobam/depoziti/unex-maksimum

[ToTouHi paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&id part=711

KpenuTHi kapTku:
https://unexbank.ua/site/page.php?lang=UA&id part=5811

[Inati>xH1 KapTKu:
https://unexbank.ua/privatnim-osobam/kartki/platizni-kartki

Ogepapadtu:
https://unexbank.ua/site/page.php?lang=UA&id part=5812

Tapudu:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-
tarifi-2

JlimiTu:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-
tarifi-2

PoGounii Ta onepariituuii yac banky:
https://unexbank.ua/privatnim-osobam/rekviziti
https://unexbank.ua/privatnim-osobam/dokumenti_(«Iadopmartis
JUIsL 03HAaOMIIEHHS! KOPUCTYBauiB (KJIIEHTIB) PO YMOBH
Ha/IaHHS TIATDKHUX Ta (PIHAHCOBUX MOCITYTY)

[Topsiaok 1 mporeaypa 3axucty
MEPCOHAIBHUX JAHUX

https://unexbank.ua/site/page.php?lang=UA&id part=4
945



https://unexbank.ua/privatnim-osobam/viddilennya-ta-bankomati
https://unexbank.ua/
https://unexbank.ua/site/page.php?lang=UA&id_part=528
https://unexbank.ua/privatnim-osobam/depoziti/unex-maksimum
https://unexbank.ua/site/page.php?lang=UA&id_part=711
https://unexbank.ua/site/page.php?lang=UA&id_part=5811
https://unexbank.ua/site/page.php?lang=UA&id_part=5812
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2
https://unexbank.ua/privatnim-osobam/rekviziti
https://unexbank.ua/privatnim-osobam/dokumenti
https://unexbank.ua/site/page.php?lang=UA&id_part=4945
https://unexbank.ua/site/page.php?lang=UA&id_part=4945

[Topsimok niit banky B pa3i HeBUKOHAHHS
KitienToM 000B'S3KIB 3TiTHO 3 TOTOBOPOM
PO HaJlaHHS 0aHKIBCHKHUX MOCITYT

Bxazanwuii y BinnmosignoMy posauii [Tyomianoi nporoswumii AT
«IOHEKC BAHK» Ha yknananHs JloroBopy npo KOMIUIEKCHE
OaHKIBChbKE 00CITyrOoBYBaHHS (hi3UMYHHX OCIO

[Mopsimok posrisiny bankom 3BepHEHD
KJIIEHTIB

https://unexbank.ua/site/page.php?lang=UA&id part=5642

KonrakTHa iHbopmariis HarionansHOro
OaHky YkpaiHu (opras 3 NUTaHb 3aXUCTY
1paB CIOKMBAYIB)

HamionaneHuii 6ank Ykpainu,

Anpeca micrie3Haxo/KeHHS: ByL. [HCTHTYTChKA, 9, M. KuiB,
VYkpaina, 01601;

KOHTaKkTHUH Tenedon [apsyoi minii: 0 800 505 240.

Po3gin «3BepHenHs rpoMasiHy odiniiHoro Intepuer-
npeacTaBHuITBa HamionansHoro 6aHKy YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

IHdopmariis Ipo cucTeMy rapaHTyBaHHs
BKJIAJIB (I3UUHUX OCI0

https://unexbank.ua/site/page.php?lang=UA&id part=1030

[Tonepemxenns s Kiienra:

[Tignucanus kinieHTOM my0OaigHOI pomno3uttii (odepTH)
nepenbavae Haganas KilieHTOM 3roy Ha yMOBU HaJJaHHS
0aHKIBCHKHX MOCTYT, 3T1IHO YKJIaJeHuMHu 3 bankom myOmigHmx
JIOTOBOPIB.

KitienT Mae mpaBo BiIMOBHUTHUCS BiJl OTPHMaHHsI PEKJIaMHUX
MaTepialliB KaHaJIaMu TMCTaHLIHHOTO EJIEKTPOHHOTO
00CITyroByBaHHS

JloroBip npo HajgaHHs PiHAHCOBUX
HOCITYT Iepedayvae

IIpaBo kii€HTa Ha BiAMOBY BiJ] IOTOBOPY MPO HaaHHSA

(hiHAHCOBUX MOCIYT B MOPSAKY Ta HA YMOBAaX, BU3HAYCHUX

— 3aKOHOJIaBCTBOM, 30KpPEMa, 111010 CIIO’KUBYOTO KPEIUTY —
3akoHoM Ykpainu «IIpo crioxkuBue KpeIuTyBaHHSD»
https://zakon.rada.gov.ua/laws/show/1734-19#Text ;

— 3aKOHOJABCTBOM Ta/ab0 JOrOBOPOM yKiIaaeHuM Mk AT
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BIJIMOBIAHOCTI IO BUMOT 3aKOHO/IaBCTBA 1 3aKPIILTIOIOTHCS Y
JIOTOBOpax MK BaHKOM Ta KJIIEHTOM 3 SIKUMH KJIIEHT MOXKE
03HaOMHTHUCH Ha caiiTi banky https://unexbank.ua a6o
3BEpHYBIINCH 710 BIIIUIeHHS baHky;

[Topsiiok BHECEHHS 3MiH Ta JONOBHEHb JI0 JOTOBOPY
BH3HAYAETHCS B 3AJICKHOCTI BiJ] 00paHOi CIIOKMBavyeM
(biHaHCOBOT MOCTYTH;

HemoxuBicTh 3011b1IeHHS (PiKCOBAHOT MPOLIEHTHOI CTaBKH 32
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3 iHdopMmarii€to, 10 HaJAETHCS HA BUMOTY KJII€HTA 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHM MOYKHA
03HAOMHTHUCH Ha caiiTi banky y po3aini «IIpo 6aHK» 3a MOCHIaHHAM:
https://unexbank.ua/site/page.php?lang=UA&id_part=527 Tta https://unexbank.ua/privatnim-
osobam/dokumenti («Iapopmaris i 03HaHOMIICHHS KOPUCTYBaviB (KITi€HTIB) PO YMOBU HaJ[aHHS
MJIaTHKHUX Ta (DIHAHCOBHUX MOCTYTY)
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ITPEAMBYJIA

Biamosigao no crarti 633 IuBineHoro Koaekcy Ykpainm AKIIIOHEPHE TOBAPUCTBO «fOHEKC
BAHK» (nagani o tekcty — AT «FOHEKC BAHK» a6o bank) oronomrye ITy6niuny npono3uuito (odepTy) Ha
ykiaanganHs JloroBopy mpo KOMIUIEKCHE OaHKIBCbKE 00OcCiHyroByBaHHs ¢i3mdyHMX oci0 (Hamami — I[lyGmiuna
MIPOIO3HUIIisl) Ha yMOBAX, 1110 BUKJIAACHI HIKYE.

bank, nmiroun Ha migcrtaBi cratedt 633, 641, 644 lluBiasHoro Komekcy YkpaiHnu, 3BEpPTA€ThCS 3 INEIO
[TyGmiyHot0 mpono3uwilo Ta Oepe Ha cebe 3000B’s3aHHA mepe] (Gi3MYHUMHU oco0aMH — PE3UACHTaAMH Ta
Hepe3uIeHTaMH (OKpIM HEPE3UACHTIB-IHBECTOPIB), AKI NMPUUMYTh (akuentyroTh) [1y0niuny npono3umiro banky
(magani — KuienTtr), HagaBatu OaHKIBCBKI MOCIYTH B MOPSJIKY Ta Ha yMOBaX, BH3HaueHHX J(oroBopom mpo
OaHKIBCbKE 00CIIyroBYBaHHS (hI3MYHHMX OCiO, BKJIFOYAIOYM BCl JOJATKH 10 HHOro (Hamaimi — Jloromip), Ta 3a
Tapudamu, sKi BCTaHOBJICHI baHKOM JIJisi HaJlaHHS MOCIYT 32 UM J[oroBopoMm 1 onpruitoiHeH1 Ha odiiiHOMY
caiiti baHky 3a eneKTpoHHOIO ajpecoro: WwWw.unexbank.ua (mamam — Tapudu banky Ta Odinilinuii caiit banky,
BiJIMTOBIHO), @ TAKOXK PO3MIMICHI Y TIOCTYITHOMY JUISI KJIIEHTA MICIIi B MiPO3/IijaX KIIEHTCHKOTO 00CITyrOBYBaHHS
banky.

[Tpuiimannst Kiienrom miei [Ty6nignoi npomnosuiii BigOyBaeThCsl BUKIIOYHO B IUIOMY, 0€3 MOKJIMBOCTI
3anpornoHyBat banky cBoi ymoBu [[oroBopy, SIKHMii € IOTOBOPOM MpHEIHAHHS BIAMOBIIHO 10 cTaTTi 634
[{uBimbHOTO KOJIEKCY YKpaiHU.

AxkuentyBaHHs AaHoi I1yOniuHOT mpomo3uiii BBaXaeThCsl 31MCHEHUM 3a aJipecaMy MICLIE3HAXOHKEHHS
MiAPO3AUTIB  KIIEHTCHKOTO OOCITyroByBaHHS baHKy, 100 SIKMX TIOJAIOTBCS JOKYMEHTH, TIEpeINiK SKUX
onpumoaneHnit Ha OdiuiiHomy caiiti banky, nuisxom nogaHHs AHKeTH-3asBU mpo akuenT wiei [TyomiuyHol
npono3unii (Hamam — AHKera-3asBa), SKy MOXXHA OTPUMATH 32 MiCIE3HAXO/KEHHAM X MiAPO3AiTiB, abo B
IHIIOMY MOPAJKY, epeadaueHomy ymoBamu Jlorosopy.

B nmomoBHeHHs 0 AHkeTH-3asBu KirieHT 3000B's13aHUI HaaTH JOKYMEHTH 1 BiIOMOCTI, HEOOX1THI IS
3'sicyBaHHS MOTr0 0COOM, CyTi AisSUTbHOCTI, ()iIHAHCOBOTO CTaHy TOLIO, B MOPSAKY Ta 3riiHO BUMor banky. ¥ pasi
HeHanaHHs KilieHTOM X JOKYMEHTIB UM BiIOMOCTEH ab0 YMHCHOTO HaJaHHs HEMPaBIUBUX Bimomoctell bank
BimMoBIIsie KitieHTy B #ioro 006cyroByBaHHi.

Lz ITyGumiyna nmpomno3uis Ta Bei goaatku a0 Hel, Tapudu banky, tunosa popma Ankern-3assu, Cirucok
KpaiH HiJBUIIECHOIO PU3UKY JAJs 311HCHEHHS olepaliii 3 BUKOPUCTAHHSAM IJIATIKHUX KapTOK ONPHIIIOJHEH] Ha
OdiuiitHomy caiiTi banky, a Tako po3MilleHi Yy JOCTYITHOMY JUIsl KITIEHTa Miclli y BiaiaeHHax banky. Jlimitu
JUIS 3/1IHCHEHHS OTeparliil 3 BAKOPUCTaHHIM IJIATIKHUX KapTOK, a TaKOX OyIb-AKi 1HIII JOTOBOPH Ta JOAATKOBI
JIOTOBOPH, 10 YKJIAJAIOTHCS Ha MiAcTaBl JJoroBopy, BBaXKaroThCs HEBII €MHOIO YaCTHHOIO JloroBopy Ta pazom
CKJIaJatoTh JloroBip sIK €JUHUNA JOKYMEHT.

[TyOniuna npono3uuist banky HaOupae yMHHOCTI 3 aTy ii ogiuiiiHOro onpuitogHeHHs Ha OdiuiiiHoMy
caiiti banky Ta gie 10 natu onpumogHeHHd Ha OdiniitHoMy caiiti banky 3asBu npo BigkiaukaHHs [1yOniunol
MIPOTIO3UILi.

VY Oyab-skoMy BHUMAJKy HojoxeHHs w1iei [1yOmiuHoi nmpono3utlii He MOXYTh CYNEPEUUTH IOJI0KEHHSIM
YMHHOI'O 3aKOHOJABCTBAa YKpaiHW. 3a HasBHOCTI TAKUX CylepeyHocTed BiAnoBigHe mnojokeHHs [lyOmiunoi
MPOMNO3HULIi BBAXAETHCS TAKUM, 110 3aMiHEHE MOJIOKEHHSIM YMHHOTO 3aKOHOJABCTBAa YKpAaiHH, SIKOMY BOHO
CYIIEepeunTh (3 ypaxyBaHHSIM 3arajibHOTO 3MICTY, XapaKkTepy Ta METH LIbOTO AOKYMEHTY). [Ipu 11boMy HeaicHICTD
oKkpeMHuXx moJjoxkeHb I[lyOmiunHoi mpomos3umii He BIUIMBAa€ Ha AIWCHICTh IHIIMX HOro MOJOXEHb Ta BCHOTO
JIOKYMEHTA B IIJIOMY.

PO3I1J1 1. TEPMIHU TA ITIOHATTA

TepMiHu Ta CKOPOYEHHS, 1110 BUKOpUCTOBYIOThCs y il [1yOmiuniit mpono3umii AT «FOHEKC BAHK» nHa
ykinaganHs JloroBopy mpo KoMIUieKCHe OaHKIBCbKEe OOCTYroByBaHHs (pi3MYHHX OCI0 BXKHMBAIOTHCS Y TaKUX
3HAYCHHSX.

ABTenTudikanisa — npouenypa, mo aae 3mory banky yctaHoBuTH Ta miarBepauTu ocody Kiienra ta/ab6o
HanexHicTh KIll€eHTy NMEeBHOro MIATLKHOTO 1HCTPYMEHTY, HAsBHICTb y HBOTO MiACTaB JJIsi BUKOPHCTAHHSA
KOHKPETHOTO IUIATIXHOTO 1HCTPYMEHTY, Yy TOMY YMCIi LUISIXOM IMEpeBIpKM 1HAMBIAYyanbHOI 0O0JIIKOBOL
1H(popMallii KOpUCcTyBaya MIATHKHUX HOCTYT.

ABTenTu(dikanisa — npoueaypa, O Ja€ 3MOTy HajgaBauy IMaTikHUX nociayr (baHky) ycTaHoBuTH Ta
MIATBEPIAUTH 0co0y KOpHCTyBaya IJIATLKHUX IOCIYT Ta/ab0 HaJIEKHICTh KOPUCTYBAayy IUIATIKHUX IOCIYT
MEBHOT'O IUIATIXKHOTO 1HCTPYMEHTY, HasBHICTh Y HHOTO MiJCTaB i BUKOPUCTAHHS KOHKPETHOIO IUIATIXKHOTO
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IHCTPYMEHTY, Y TOMY YHCJII IUISIXOM TIEPEBIPKU 1HAUBIIyaAIbHOT 00J11KOBOT 1H(pOopMaIlii KOpUCTyBava IJIATIKHUAX
nocayr. ABTeHTHdiKalis 31IiCHIOETbC BaHKOM IpHM MpoBeNeHHI NEepeBipKH BIAMOBITHOCTI KOPUCTYyBaya
nitouomy KiieHTy mpu BXxoni B MOOIIBHUN 3aCTOCYHOK, y ToMy uucii npu Bxoai Kiienta B MoOinbHUI
3aCTOCYHOK JUIsl IPOBEICHHS IUIATDKHUX omepariii Ta/abo orpumanHs iH(opmarii 3a PaxyHKoM B MOpSIKY,
nepeabauenomy JloroBopom. ABTeHTHdikamis KiieHTa 371HCHIOETBCS 32 HOMEPOM MOOUIBHOTO Tee(oHY
Kiienrta (dinancoBoro Homepy TenedoHy), ajie 3 METOK JOJATKOBOTO 3aXHCTY MpHU 3BEepHEHHI 10 KoHTakT-
ueHtpy bank mae mpaBo mnposectu I[locuneny aBrentudikamito Ta 3anutatd y KileHta iHIIY A0JaTKOBY
iHpopMarito, 10 3a3HaUeHa B BIMOBITHUX JOKyMeHTax KiieHra.

ABTOpM3alisi — Ipoleaypa OTPUMAHHS 103BOJTY Ha IIPOBEJCHHS oreparlii 3 BAKOPUCTAHHIM IUIATIKHOTO
iHcTpy™menty (IlnarixkHoi kapTn).

ABtopu3aniss KopucryBaua — HajmaHHs BianoBinmHoMmy (aBreHTH(]ikoBaHOMYy) KopucTtyBauy mpaB Ha
BUKOHAHHS BIJIOBIHUX JIif, a TAKOX MPOLIEC MEPEBIPKU HAIaHUX IPaB P CIPoOi BUKOHAHHS KX Jii.

ABTOpU3aliifHU# JiMIT — BU3HAYa€ MaKCUMaJIbHY 3arajlbHy CyMy omepaliiii Ta/abo KibKiCTh Omepartii,
SIKY JIO3BOJISIETHCS 3iCHIOBATH JleprkaTeio TUIaTiKHOT KapTKH 3a MeBHUN TIEpioJ] Jacy.

AxtuBania IIK — npoueaypa Hamanns [epxkaremo IIK pocrynmy no IloToyHoro paxyHky 3
Bukopuctanasm [1K, mo 3miiicHoeTbess bankom micist mpoxomkenHs KimieHtom yemimHoi igeHTHdikamii y
BigninenHi banky abo y ¢opmi ['omocoBoi inentudikaiii mo daxry 3BepHeHHs 10 KoHTakTHOTO 11eHTpY baHKYy.

AKuenT (aKkuenTyBaHHs) — MMOBHE i 0e33acTepexHe npuiHATTS Kimientom ymoB [1y6miuHoi mpono3wumii
Ha ykJagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKEe 00CIYroBYBaHHA (DI3MYHUX OCI0 IIISAXOM O(OpMIICHHS
Kiierrom BinnoBinHOi 3as1BU (AHKETH-3a5B1) 32 BCTAHOBJIEHOIO bankoM ¢opmoro.

Ankera-3asBa — 3asBa KiienTa Ha noBHe i Ge33acTepekHe akuenTyBaHHs yMoB I1yGumiuHoi npomno3uiii
Ha yKiajgaHHa JloroBopy mpo KOMITJIEKCHE OaHKiBCbKe OOCIyroByBaHHS (Pi3MUHHX OCi0 32 BCTaHOBJICHOIO
bankoMm (hopmoro, 1110 3aTTOBHIOETHCS, MIAMUCYEThCS Ta oaaeThest Kimientom no banky. [loganns nignucanoi Ta
3aITOBHEHOT HAJIS)KHUM YMHOM AHKeTH-3asBH 10 banky € BoneBusiieHHsM KitieHTa CTOCOBHO HOTO TpU€ETHAHHS
710 3anporioHoBaHuX baHkoM yMOB BiAMOBiAHO 110 3a3HadeHo1 [1yOniunoi npono3uilii. AHkeTa-3asBa MOXxe OyTH
moJiaHa y TamepoBid ¢opmi 3 BiracHOpy4HHM ImmignucoM KirieHTa Ta y eneKkTpoHHiM (opmi, mifmrcaHa
EnexTpoHHUM miMUCOM.

AHKeTa — 3asiBa Ha YykiaganHs J[loroBopy OaHkiBchbkoro Bkiaay (ismuHoi ocodu — J0TOBIp
0aHKIBCHKOTO BKJIany, 3a skuM KiieHT mepenae, a bank npuiiMae OaHKIBCbKHMI BKJIaJ (IEMO3UT) HA YMOBaXx,
3a3HaYCHUX Yy JIOTOBOPI OAHKIBCHKOTO BKJIATy. AHKETa — 3asBa Ha yKJIagaHHs JloroBopy OaHKIBCHKOTO BKJIAILy
¢i3nunoi 0ocobu, [Ty6niuna npono3uis, Tapudu ta JloBijka npo cucteMy rapaHTyBaHHs BKJIa/liB (pi3UUHUX OCIO
€ CKJIQJJOBUMHU Ta HEBIJI'€MHUMHU YaCTUHAMH JOTOBOPY OaHKIBCHKOTO BKianay. JloroBip OaHKIBCHKOTO BKJIAIY
Moke OyTH yKJIaJieHWH y marepoBiil ¢opmi 3 BracHOpy4HUM mignucoM KiieHta abo B eneKkTpoHHIH ¢opmi,
nianucanuii Enexrpornnum nignucom Kiienra.

AHKeTa-onuTyBaNbHUK/OnuryBaabuuk Kiienra — ¢iznunoi ocodn (OnuTyBaJBbHHK KJII€HTA) —
JTOKYMEHT BCTaHOBJEHOI bankom ¢Qopmmu, sikuii, B pasi, SKIIO0 HaJaHHS Takoi AHKETH — ONHTYBaJbHUKA
nepenbavyeHe ymoBamu BifgnosigHoro [Ipoaykry banky, 3anoBHoeThest KinieHTOM B1acHOpYY a0 3a J0MTOMOT 00
TEXHIYHUX 3ac00i1B, mianucyerbcs KimieHToMm Ta MicTuTh 1H(opMalito, HeoOxinHy banky ans BuBuenHs Kiienra,
3MICTy HOro JisIbHOCTI, (OpMyBaHHs eleKTpoHHOI aHkeTu KiieHTa, Ta 11 HagaHHs KiieHTy GaHKIBCBKUX
IIOCJIYT Ha yMoBax Jlorosopy.

Be3koHTakTHI Mu1aTexi — rutarexi, 3aiiicHeHi B Toprosis (ToproBo-cepBicHiil Mepesxi) Ta/abo onepaiii 3
OTPUMaHHS TOTIBKOBMX KOHITIB B IUIATDKHUX MPHUCTPOSIX, K1 3A1MCHIOIOTHCS 3 BUKOPUCTAHHSM TEXHOJIOTII
OE3KOHTAaKTHHUX IUIATEeXiB (3 BUKOPUCTAHHAM [lnmaTi>kHoi KapTku ab0 MOOUIBHOTO MPHUCTPOIO 3 TEXHOJOTIEI0
NFC), 110 3111CHIOIOTHCS 32 YMOBH MOKJIMBOCTI 31MCHEHHS TaKUX TUIATEXKIB BiAMOBiAHO 10 mpasmwit MIIC ta 3a
HasBHOCTI TEXHIYHUX MOXJIMBOCTeN baHKy HajaBaTH Taki MOCIYTH.

Baatoruuii punok Ykpainu (BPY) - e cykynHicTh BiTHOCHH y c(epi TOPTiBill BATFOTHUMH LIHHOCTSIMU
B YKpaiHi MK Cy0'€eKTaMHU BaJIOTHOTO PUHKY YKpaiHu (Haji - cy0'eKTH PUHKY), MK Cy0'€KTaMu pUHKY Ta iX
KJIleHTaMH (YKJIr04arouu OaHKH-HEPE3UIAEHTH), Mk cy0'exkTamu puHKy 1 Hanionansaum O0ankoM Ykpainu (naii
- HamionanbHwmii 06aHK), a Takox Mix HarionanbHUM OaHKOM 1 1Or0 KJIiEHTaMH.

Bepudikauiss - 3axoau, mo BXHBalOTbCSI baHKOM 3 MeTOIO IepeBipku (MiATBEPAKEHHS) HAJIEKHOCTI
BIJIMOBIAHIN 0c001 oTpuManux bankoM ineHTU]IKAIIHHUX JaHHX.

BinnoBioBanbHa BinkiaumuyHa kpeauTHa JjiHis (KpeauTrHa nimia) - crnoxuBuuit kpeautr y dopmi
KpEIUTHOI JiHii, iIkuil HagaeThest bankoM Ilo3nyanbHUKY Ha yMOBax MOBEPHEHHS, CTPOKOBOCTI, IIATHOCTI, JUIs
3a/10BoJIeHHs] BiacHUX moTped I[lo3muanbHuka B Mexax BcraHoBieHoro JloroBopom KpeautHoro mimiry.
KpenuTHa niHisl, IpOTSAroM CTPOKY il sIKO1, y pa3i nmoBepHeHHs [lo3n4yaqbHUKOM HaJaHUX HOMY KPEIUTHUX

7



KOITIB a00 iX YaCTWHU, aBTOMATUYHO BITHOBIIOETHCA Y Mexkax KpeauTHOro miMiTy Ha CymMy MOBEPHYTHX
[To3nuanbHUKOM KpenuTHHX KomTiB. Bimxnmunicts KpenuTHoi niHii Bu3Hayae Oe3ymoBHE npaBo banky 0e3
nonepeHboro nosigomiieHHs Ilo3uuyanbHuKa B OAHOCTOPOHHBOMY IMOPSAAKY BIAMOBHTHUCS B1Jl NMOAAIBIIOTO
BUKOHAHHS B3ATUX Ha ceOe 3000B'13aHb y BUNIA/IKAX, BU3HAYCHUX UM J[oroBopoMm.

BilicbkoBocay:k00Beub — s 1ieid J[oroBopy TepMiH BXKHMBAEThCS y HACTYITHOMY 3HA4YCHHI:
BiIICBKOBOCTYKO0O0BIII, sIKi OyJIM IpHU3BaHi Ha BIHCHKOBY CITYK0y 3a MPU30BOM ITiJ] Yac MOO1Ti3allii, Ha 0COOTMBHIA
nepioa abo Ha BIHCHKOBY CIIYk0Y 3a IPH30BOM OCI0 13 YKciia pe3epBiCTIB B 0OCOOJIMBUH MEpioj] HA BECh Yac iX
MIPU30BY, a TAKOXK 1HIII BiHCHKOBOCITYKO00BIII, Mif Yac Jii 0COOIMBOTO nepioay, siki Opaiu abo 6epyTh ydacTsb y
3aXMCTI HE3AICKHOCTI, CYBEPEHITETY Ta TEPUTOPIaIbHOI MUTICHOCTI YKpaiHu 1 Opanu 0e3mocepeIHIO y4acTh B
AHTUTEPOPUCTHYHIN omeparii, 3abe3meyeHHi Ii TpoBeneHHs, mepeOyBarouu Oe3MOCepeHbO B paifoHax
AHTUTEPOPUCTUYHOI omepallii y nepioja ii MpoBEICHHs, y 3MIMCHEHHI 3aX0/iB 13 3a0e3MeUeHHs HalllOHAIbHOT
6e3meku i 000poHM, Bifciui i cTpuMyBaHHs 30poiiHoi arpecii Pociiicbkoi denepanii B JloHenpkiit Ta Jlyrancekin
obnacTsx, 3a0e3neveHHl iX 3MIMCHeHHs, nepeOyBaroun Oe3MoCepeIHbO B palioHaxX Ta y Mepioj 3AiHMCHEHHS
3a3HaYCHUX 3aXO[IiB, Y 3aX0aX, He0OX1THUX /71 3a0e3neueHHs] 000pOoHH YKpaiHu, 3aXUCTy O€3MEeKH HAaCEICHHS
Ta IHTEpECIB JIep>KaBH y 3B’ 53Ky 13 30poitHOI0 arpeciero Pociiicbkoi depepartii mpotu YKpaiHu.

Bunauya roriBku — onepauis o Bugadi Kiienty ta/abo JloBipeniii 0co6i KiieHTa roTiBKOBHX KOIITIB.

Buxusrouna nara — nara, B Ky BiiOyAeThCs OyIb-sIKa 13 HACTYITHUX MOA1H: cMepTh (piznuHo1 ocodu; Ta/abo
HaOpaHHS 3aKOHHOI CHJIM PIIIEHHSAM CYyIy TPO OTOJIOMICHHS (I3WYHOI 0COOM MOMEpIIor; Ta/abo BHU3HAHHS
¢b13uuHO01 0coOu O€3BICHO BiACYTHHOIO; Ta/ab0 BUMHEHHS HOTApiyCOM BHKOHABUOTO HAIKCYy HAa MPHUMYCOBE
CTATHEHHS OOpry; Ta/abo mojava TO30BHOI 3asBH A0 CyAy INPO CTATHEHHS CyMH 3a00proBaHOCTi; Ta/abo
HaOpaHHs 3aKOHHOI CHUJIM OOBUHYBAJIbHUM BUPOKOM CY/y Y KpUMiHAJIbHOMY MIPOBAHKEHHI 111010 (Di3UYHOT 0COOH
Ta/abo iHmI miacTaBH, nepeadavyeHi YMHHAM 3aKOHONABCTBOM YKpaiHu Ta/abo ymoBamu 1iei [lyOmiunoi
MTPOTO3HITI.

Butparnuii giMiT — rpaHudHa cyma TpomioBHX KoOmTiB, noctymHa Kiienty ta/abo JloBipeHiid 0cobi
KiieHTa npoTaroM neBHOro nepioay yacy ajs 3ailcHeHHs onepaiif 3a [IoTouHMM paxyHKOM 3 BUKOPHCTAaHHIM
K.

OOuncmoeTbes K cyma 3ainuiuky Ha IlotouHomy paxyHky 3 BukopuctanHaM [IK 3a minycom cymu
3a0JIOKOBAHUX, aje He CIMCAaHUX KOMITIB, a00 sk cyma Jlimity oBepapadry Ta 3anumky komTiB Ha [loTouHOoMy
paxyHKy 3 Bukopuctanusam [IK 3a miHycom HapaxoBaHMX NpoLeHTIB 3a OBepapadToM Ta cymu 3a06J10KOBAHUX,
aJie He CIIMCAaHUX KOIITIB.

Bunucka — 3BiT, sikuit HagaeTbest bankowm, mpo cran PaxyHky Ta onepaiii 3a PaxyHkom 3a neBHMIA niepio.

Bunucka-noBiioMJjieHHsI — HEBIJl €MHA YacTUHA 1HOro JlOroBopy, sika MICTUTh OCHOBHI BIJIOMOCTI,
CYTT€BI YMOBH (IIapaMeTpH) Ha BCTaHOBJEHHs JiMITy OBepapadTy, Ta mianucanHaM sikoi KiieHT Hajae cBOro
3roay 3 ymoBamH BiAnosinHoro IIpoaykry (BctanosieHHs dimiTy OBepapadry) Ta norompkyerses 3 Tapudamu
banky. Bunucka-noBiJoMJIeHHS € JOKYMEHTOM, SIKHH MIATBEPIUKYE NOCATHEHHs 3roau Mik CTopoHamMu Ha
BCTaHOBJICHHS BIATIOBITHUX MPABOBITHOCHH Ha YMOBAX, BU3HAYCHHUX UM J[0TOBOpOM.

Bxuiag — TepMiH BXKMBA€THhCS Y 3HAU€HHI HaBeZleHOMY B 3akoHi YkpaiHu «IIpo cucreMy rapaHTyBaHHs
BKJIaJIB (D13UUHUX OCIO».

BxiagHuK — TepMiH BXKHMBA€THCS y 3HAUEHH1 HaBeleHOMY B 3akoHi Ykpainu «IIpo cucremy rapaHTyBaHHS
BKJIa/11B (DI3UYHHUX OCION.

BxiiagHuii (1eno3uTHHIT) PAXyHOK - paXyHOK, 1110 BIJKPUBA€THCS OAaHKOM KJIIEHTY Ha JOTOBIPHIM OCHOBI
1U1 30epiraHHs KOUITIB, 110 M€PEeIaloThCs KIIIEHTOM OaHKY Ha BCTAHOBJIEHUN CTPOK a00 0e3 3a3HaueHHs TaKOTo
CTPOKY MiJl BU3HAUEHUI MPOIEHT (I0X1]1) 1 MANSATaI0Th MOBEPHEHHIO BIAMOBITHO IO YMOB JIOTOBOPY.

Bpery/roBanHsi npocTpoYeHoi 3a00proBaHoOCTi — 3aX0/1, CIIPSMOBAHI Ha MOTAIIEHHS y 1103aCy10BOMY
nopsaky 3aboproBaHocti KimieHTa, sIKMl MPOCTPOYMB BUKOHAHHS TPOLIOBOrO 3000B’s3aHHS (IIPOCTpOUYEHA
3a00pTroOBaHICTh) 3a JOTOBOPOM IMPO CHOKHBYHK KPEAUT a00 1HIIMM JOTOBOPOM, MEepen0adyeHUM YacTHHOIO
apyroto ctarti 3 3akony Ykpainu «IIpo cioxxuBue KpeJuTyBaHHS.

Brpara inaumBinyanbHoi 00sikoBoi iHgopMmanii - HEMOXJIMBICTH BHUKOPHUCTaHHS KOPHCTyBaueM
iHAMBITyanbHOT 00JiKOBOI iH(OpMAIlii, HemnpaBOMipHE 3aBOJOIHHS Ta/ab0 BHUKOPHCTAHHS 4YM 3arposa
3aBOJIOJIIHHS Ta/a00 BHUKOPUCTAaHHS I1HIIMMHM oco0aMu 1HJIUBIAyaldbHOI OO0NiKOBOi iHGopMarmii abo ii
KOMITOHEHTIB.

Brpara naarixkHoro incrpymenty (KapTkn) - HeMOXIMBICTh 3/1IHCHEHHS KOopucTyBaueM ([lepxarenem
I1K) koHTposto (BOJIOAIHHS) 3a MIATLKHUM iHCTpyMeHTOM (KapTkoro), HempaBoMipHE 3aBOJIOJIHHS Ta/abo
BUKOPHUCTAHHS IJIATKHOTO IHCTPYMEHTY UM HOro peKBi3UTIB Ta/abo 1HAMBIAyalIbHOT 0011K0BOT 1H(OpMAaIii.
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IosiocoBa inentudikaniss — inentudikamis aepxkareniB [1IK nmpu 3BepHennsx y KL banky, sika siBise
coboro HamanHs Kiientom onepatopy KL moBHOT Ta KOpeKTHOI 3anmuTyBaHOi iHpopMarii, sika Oyna HagaHa y
bank 3a3naneriip Ta y BCTaHOBJICHOMY MOPAIKY.

Jisvi, AKki BUKOHYIOTH myOaiuHi ¢yHKuii B MiXKHApPOAHUX opradizaumisx - mocagoBi ocobu
MDKHApOJIHHMX OpraHi3allii, ki 00iiiMaroTh a0 00iliMau mocaay KepiBHHKA (TUPEKTOPA, TOJIOBH MTPaBIIiHHS a00
1HIITY) YM 3aCTYIHHKA KePiBHUKA B TAKUX OpraHi3amisx ab0 BUKOHYIOTh YM BUKOHYBAJIU Oy/b-sKi 1HII KEepiBHI
(Bu3HauHi myoOsiyH1) GyHKIIIT HA HAMBUIIIOMY PiBHI, B TOMY YHCJI1 B MDKHAPOIHUX MDK/IEP)KaBHUX OpraHi3allisx,
YJICHH MDKHAPOJHUX MapIaMeHTChKHUX acaMOiieil, CyiIl Ta KepiBHI MOCa0BI 0cOOM MIKHAPOIHUX CY/IiB.

JleOeToBMII Mepeka3 — IUIATIKHA ONEparlis, 10 31HCHIOETHCS 3 paxyHKY ruiatHuka (KiienTa) Ha mijgcraBi
Ha/IaHO1 OTPUMYBAUYEeM IUIATIKHOT IHCTPYKIIii, 32 yMOBH OTPHUMAHHS 3T0JIM TUIATHUKA HA BUKOHAHHS IJIATIXKHOT
orepariii, HalaHoT HUM OTPUMYBauy, HaJjaBavy IUIATHKHUX TOCIYT OTpUMYyBaya abo IiaTHHUKa, abo Ha MiJICTaBl
TUTATKHOT IHCTPYKIIT cTaryBaya 6e3 orpuManHs 3roau miaTauka (Kimienta).

JeberyBaHHs — ciucanHs KomTiB 3 [lorounoro paxysky 3 Bukopuctandsam [1K 3rigHo 3 moBigoMiaeHHIMH
ExBaiipa 3a oneparisimu, 31iicHeHUME 3 BUKopucTaHHIM [1K.

Hep:xateanb ocHoBHOI 1K — KiienT, skuii Mmae 4uHHI TOTOBipHI BiIHOCHHHM 3 baHkOM, Ha iM’s SIKOTO B
banky Biakputo IloTounuii paxyHok 3 Bukopuctanusm I1K, Bunymena I1K 3rigao 3 JloroBopom Ta sSiKuii Ha
3aKOHHUX mijgcTaBax BukopuctoBye I1K (ii pexBizutn) mis 3ailicHeHHs oniepartiii i3 3actocyBanHsMm [1K.

Hepxkarenn gonatkoBoi IIK — Jloipena ocoba KiienTa, Ha yue imM’st 3rigHO 3 JloroBopoMm BUIyIeHA
HonatkoBa [IK Ta sxa Ha 3akoHHux miactaBax BukopuctoBye [IK (if pexBi3uTH) Ans 3a1HCHEHHS omneparliil i3
3actocyBaHHsM [1K.

Jucranuiiina njaTizkHa onepauisi - TUIaTiKHA OIEparlis, Mo 3A1MCHIOETbCA 13 3aCTOCYBAaHHSIM 3ac00iB
JTUCTAHIIIHOT KOMYHIKAIIii.

Jo6oBuii jimit mo IIK - miMiT, 110 BCTAaHOBIIOE MAKCUMAaIIbHY CyMY Ta KUJIbKICTh omeparliii Ha 100y 1o
3HATTIO TOTiBKOBHX KowTiB 3 [IK B bankomarax Ta/abo uepes GankiBchki POS-TepMminanm B kacax 0aHKiB, a
TaK0X MaKCHUMaJIbHYy CyMY Ta KiJIbKICTh omepalliii Ha 100y npu BukopuctanHi [1K mig onnatu 3a ToBapu ta/abo
nociayru B ToproBus (TOpriBenbHO-CEPBICHIN Mepexi) (B T.4. MEpeXi IHTEPHET).

JoBipena oco6a Kiienrta (loBipeHna oco6a) — ¢izuyna ocoba, skiii KitieHT Hajgae mpaBo IiATH BijJ CBOTO
iMeHi, OQOpPMHBIIHN NOBIPEHICTh B YCTaHOBJICHOMY 3aKOHOM MOpsAKy. JloBipeHa ocoba mae MpaBoO MisITH
BUKIIIOUHO B MEXaX MOBHOBa)X€Hb, 3a3HAYCHHX B JOBipeHOCTi. [[oBipeHa oco0a caMOCTIHO BHU3HAYAETHCS
Kiientom. JloBipeHa ocoba 00OB’S3KOBO MOBHUHHA BIIIMOBIAATH KPUTEPisM: KO KITEHT € pe3supeHToM, TO
JHloBipeHoto ocoboro KiieHTa-pe3uneHta Moxke OyTH TiIbKM (i3uuHa ocoba — pe3unaeHT, akmo KiieHt €
Hepe3uIeHToM, To JloBipeHoro ocoboro KimieHTa-HepesunaeHTa Moxe OyTH TUTbKH (i3UYHa 0c00a — HEPE3HUJICHT.
JloBipeHiii oco01 HanaeTbes Jonarkosa [1K, opopmiena Ha 11 imM’s1.

JoroBip mpo o00cayroByBaHHsi 3apIJiaTHOIO NPOEKTY — JIOTOBIp, YKiIameHud Mk bankom i
[TianpueMcTBOM-pOOOTOABIIEM 110JI0 OE3rOoTIBKOBOTO 3apaxyBaHHsS Ha TMOTOYHI paxyHKd (B T.4. 3
BUKOPHUCTAHHSM IUIaTiXkHOI KapTkH ) KimienTtiB-cniBpooOiTHUKIB [lixnpueMcTBa-po60TOAaBIISI 3apOOITHOT IJIaTH Ta
iHmumx Burwiat Big [lignpuemcrBa-poOOTOAABIIS.

JoroBipne cnucanHs — 1e0eTOBUI Mepekas, 1o 3aiicHIoeThes 3 Paxynky Kiienta Ha mijcraBi HagaHOT
bankoM (K oTpuMyBaueM) MIaTiKHOT IHCTPYKIIT Ta 3roau KitieHTa Ha BUKOHaHHS IJIATKHUX ONepalii, HajgaHoi
banky BiamosigHOo A0 ymoB Jloroopy. Ilix noroBipHMM CHucCaHHAM y 1IbOMY J[OTOBOpP1 TakoX PO3yMIETHCS
nepekas, 1o 3aiicHIoeTbes 3 Paxynky KitieHnTa 1 BuKoHaHHS baHKOM MaTiKHUX onepaiiid, MoB's3aHUX MiX
co0010 CIUIbHUMHU O3HaKaMU, Y BU3HAUEHUH MepioJl yacy, Ha MiJicTaBl MUCbMOBOI 3roau KilieHTa Ha BUKOHAHHS
TUIATDKHUX OTEpalliid, MoB'I3aHUX M COOOI0 CIIUTFHUMU O3HaKaMU, Ha/laHO1 baHKy y BiJIOBiTHOMY JOTOBOPI,
0e3 HaJlaHHS OKpeMOl 3roAM Ta IUIAaTDKHUX IHCTPYKLIA Ha KOXKHY Taky omepatito. Ilopsaok HagaHHS Ta
BiJIKITMKaHHA 3rofu KimieHTa Ha BUKOHAHHS TUIATDKHOI OMepallii/mepioi iaTi>KHoi onepariii 3 MOB'I3aHUX MiX
co0010 CHUIBHMMM O3HAaKaMH BU3Ha4deHO y IboMmy Jlorosopi (po3ain «OcoOIMBOCTI BUKOHAHHS IUIATIKHUX
ormeparliii (MOpAIOK HAJaHHS Ta BIIKIUKAHHS TUIATIKHUX THCTPYKIIA Ta 3roAM HAa BUKOHAHHS TUIATIKHUX
omnepairiii). CripHi ornepartii».

JonarkoBa IIK — mnarikHa KapTka, 10 BUIyckaeTbesi bankom 3rimHo 3 JloroBopom Ta 3a 3asBOIO
Hepxarens ocaoBHOi [1K Ha im’st [lepxkarens nmomatkoBoi [1K, Ta mae cninpuuii 3 [epxkarenem ocHoBHoi [TK
[Torounuit paxyHok 3 BukopuctanHsM [IK i1 Burpatnuit mimitr. Omneparii, npoBefeHI 3 BHKOPHUCTAHHSIM
Honatkosoi TIK, BigoGpaxatotscs 3a [lorounum paxynkom 3 BukopuctanHsaMm 1K Jlepxkatens ocnosHoi I1K.
Hepxartens noxatkoBoi 11K, Ha im’s sxoro bank Bumyckae [lomatkoBy 1K, Tta tun 1K BU3HA4arOThCs B 3asBi
Hepxarens ocnoBHoi IIK mpo ii Bunyck. bank Bumyckae nonatkoBy I1K ¢di3uuniil ocobi-Hepe3uieHTy, Juiie



K110 BIIacCHUKOM [loTouHoro paxynky 3 Bukopuctanasm [1K e diznuna ocoba-nepesuneHT, Ta ¢hizudHii 0cooi-
PE3UACHTY, JUIle Ko BiracHUKoM [lorounoro paxynky 3 Bukopuctanasam [1K € ¢izuuna ocoba-pe3ueHr.

Exgaiip/ExBalipunroBa ycraHoBa — HaJaBad IUIATDKHUX TIOCIYT, SKMH HAJa€ MOCIYTY €KBaWPUHTY
IUTATIKHUX IHCTPYMEHTIB Ta Mae JIIEH310 Ha Ha/IaHHS TaKol MTOCIIyTH.

ExBalipuHr — niati>kHa 1ociiyra, 1o rnoJiirae y NpuiHATTI IJIaTIKHUX 1HCTPYMEHTIB, pe3yJIbTaTOM SIKOL
€ TepeKa3 KOUITIB OTpUMYBady Ta/ab0 BUAa4ya KOLITIB y TOTIBKOBIH Gopmi.

EJjlekTpoHHUIi mifAnuc — eNeKTPOHHI 1aHi, K1 JOJAr0ThCs MIMUCYBAaYeM JI0 1HIIMX €JIEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMH TOB’SI3yIOTHCS 1 BUKOPUCTOBYIOTHCS HUM K mianuc. [1ig repminoM «EneKTpoHHUH migmucy»
y npomy JloroBopi posymierbest KEII, Tlpoctuit enekrponnuit mianuc (Kimienra), HudpoBuit BiracHopyuHuit
nignmuc (Kienra) abo Y pockoHalleHU e1eKTpOHHUH miamuc (KOXeH okpeMo abo BCi pa3oM IpH OJHOYACHOMY
3ragyBaHHi). HaknmazeHHs BiAMmoBimHOTO BHAY EJIGKTPOHHOTO MiANUCY HA JOKYMEHT 3aJIeKUTh BiJl BHMOT
3aKOHOJABCTBa YKpaiHu, TexHiuHOi peanizanii bankoM BiamoBigHoro GpyHkuionaty ta/abo 6axanns Kiienra.

EnexkTponHuii miaTi>kHUii JOKYMeHT — IUIATDKHUE JOKyMeHT, chopmoBanuid bankom Ha mijcTasi
IaThKHUX 1HCTpYKUid banky, KiientiB ta mpeacraBieHuid y GopMi €IEKTPOHHUX JAaHUX, IO BKIIOYAIOTh
BIJIMOB1/IHI PEKBI3UTH JIOKYMEHTA, y TOMY Uncii i EnekTpoHHuMiA miamnuc.

EmiTeHT - Ha/1aBay MIaTiH>KHUX MTOCIIYT, IKAN HAJA€ MOCTYTY eMICii AT KHUX IHCTPYMEHTIB Ta Ma€ PaBo
Ha HaJJaHHA Takoi NOCIYTH BIJIOBIJHO /10 3aKOHO/IaBCTBA.

3ab6oproBaHicTh 3a JiMiTOM oBepaApadTy — cyma KOIITIB, SKa CKJIAJAETHCS 3 CYMH, BUKOPUCTAHOI TIPH
npoBesieHH1 onepauiii no Ilorounomy paxyHnky 3 Bukopuctanasm I1K 3a paxyHok iimiTy oBepapadTy Ta CyMu
HapaxoBaHUX 3000B’s13aHb niepe; bankom 3a kKopucTyBaHHS HUM. 3a00proBaHiCTh 3a JIiMiTOM oBepapadTy, mo €
000B’SI3KOBOIO JI0 CIUIATH, IIOMICSIS BiioOpaxkaeTscss B OO0B’I3KOBOMY MiHIMAIBHOMY ILIATEX1 (B pa3i SKIIO
HapaxyBaaas OMII nepenbaueno Tapudamu ta [IpomxykTom).

3aci0 aucranniinoi komyHikauii - 3aci0 KOMyHIKaIliil, 10 BUKOPUCTOBYETHCS Yy MPOLECI YKIaJaHHS
MPAaBOYMHIB MIOA0 HAJAHHS IJIATHKHUX NOCIYT (Y TOMY YHCII JUIs HA/ICWJIaHHS Ta OTPUMaHHS BCiX HEOOX1THUX
JUIS IIbOTO JIOKYMEHTIB Ta BIJOMOCTEH) Ta/a0o0 1HII[IIOBaHHS MIIATIXHUX omepaniii 6e3 (pi3uyHOi MPUCYTHOCTI
banky Ta kopucryBaua (Kiienta). Ilix Tepminom «3acid aucranmiiHoi KoMyHikamii» y npomy JloroBopi Takox
MoOXe po3ymiThcs MoOinbHMI 3acTocyHOk, OdiuiiiHuii caiity banky Ta/ab6o odiuiiiHi caiiTu 4y MOOUIbHI
3aCTOCYHKH napTHepiB baHky.

3axumeHa kareropisa - g 1uieil /loroBopy TepMiH B)XHMBAa€TbCS Yy HACTYIIHOMY 3HAuyeHHi: a)
BilicbKOBOCTYX00B11 30poitHnx Cuit YKpainu, iHIIMX YTBOPEHHUX BiMOBITHO J0 3aKOHIB YKpaiHM BiCHKOBUX
¢opMyBaHb Ta NPABOOXOPOHHMX OpPraHiB CHELIaJbHOIO MNpHU3HAa4YeHHd, Jlep)kaBHOI cremialbHOI Ciy)ou
TpaHCNopTy, Jlep:kaBHOI CiiykOM crHemialbHOro 3B’SI3KYy Ta 3aXMcTy i1HQopmarlli YKpaiHu, sKI IPOXOJATh
BIHCBKOBY ciyxOy Ha Teputopii YkpaiHu; 0) BifiCBKOBOCIYXOOBII, sIKI CTaJu 0COO0aMU 3 I1HBaJiAHICTIO
BHACJI/IOK 3aXBOPIOBAHHS, MOB’S3aHOT0O 3 MPOXOJKEHHSIM BIMCHKOBOI CITy>KOM, YM BHACIIIOK 3aXBOPIOBAHHS
IiCJIs 3BUIBHEHHS 1X 3 BIHCHKOBOI CITY>KOH, TIOB’S13aHOTO 3 MPOXO/KEHHAM BIMCBKOBOI CITyOU; B) UJI€HU CiMeH
BIMCbKOBOCTYXOOBLIB, SIKI 3aTMHYJIM, TOMEPJIM YU Mpomnanu 0e3BiCTH; ') 0cOOM, SIKI MepedyBaloTh y IMOJIOHI,
0cobu, 3 IKUMH BTPAYeHO 3B’ 30K, OCOOU, 3HUKJI1 O€3BICTH.

30poiina arpecist - 3acTOCyBaHHSI 1HILIOIO JAepKaBoO ab0 rPyIoI0 Jiep:kaB 30pOMHOI CHIIM TPOTH YKpaiHU
(pociiiceka ¢enepauis/Pecniybnika binopyce). 306poiiHoro arpeciero mpoTu YKpaiHM BBaXkaeThCsl Oynb-iKa 3
TaKuX Jii: BTOPrHEeHHs a00 Hamaj1 30pOoiHUX CUJI 1HIIOI IepKaBu a00 TPYMU JAepKaB HAa TEPUTOPI0 YKpaiHu, a
TAaKOXX OKyMalis abo aHeKcis YacTMHU TepuTopii YKpaiHu; Ojokaga MopTiB, y30epexoks abo MOBITPSHOTO
MIPOCTOPY, MOPYIIEHHS KOMYHIKaIil YKpaiHu 30pOMHUMHU CHJIaMU 1HIIOL JiepaBu abo TPynu JeprKaB; Hamaj
30pOMHMX CHJI IHIIOI Jep>kaBU abo Ipynu JepkaB Ha BiMCHKOBI CyXOITyTHi, MOPCBKI YW MOBITPSHI cHIIM abo
LMBUIbHI MOPCHKI UM MOBITPsIHI prioT YKpaiHu; 3acHIaHHS 1HIIOKO JAepkKaBoro abo BiJ ii IMeH1 030pO€HUX Ipym
peryiasipHux abo HEperyispHUX CWJ, 110 BUMHSIOTH aKTU 3aCTOCYBaHHs 30pOHOI cuiM MpoTH YKpaiHu, fKi
MarOTh HACTUIBKU CEPHO3HUN XapakTep, 10 I1e PIBHO3HAYHO TEpeiYeHuM B ad3arax Mm'ssToMy - CbOMOMY CTaTTi
nepuioi 3akoHy Ykpainu «IIpo o6opony Ykpainu» AisiM, y TOMY YHCIII 3HaYHA Y4acTh TPETHOT IEpKaBH y TaKUX
JisX; i1 1HIIOT JepsKaBu (JiepkaB), sKa J03BOJISE, 1100 11 TepuUTOpis, Ky BOHA Hajalla B pO3MOPSIKEHHS TPEThOT
Jiep>KaBU, BUKOPUCTOBYBAJIACH IIIEI0 TPETHOIO IEPKABOIO (JIepKaBaMM) JUIsi BUMHEHHS JIiH, 3a3Ha4eHuX B ab3arax
m'ATOMy - BocbMOMY cTaTTi nepimoi 3akoHy Ykpainu «IIpo obopony Ykpainu»; 3acTocyBaHHS HiAPO3ILTIB
30pOoiHMX cHJI IHIIOI JiepXKaBH abo TpyIU JiepXaB, sKi NMepeO0yBaloTh HAa TepUTOpPii YKpaiHM BIAMOBIAHO 10
YKJIa/IeHUX 3 YKpaiHOIO MIXKHApOJIHUX JJOTOBOPIB, MPOTH TPETHOI AepakKaBu ad0 TPYIHU AEepKaB, 1HIIIE TOPYLICHHS
YMOB, Tepen0aueHuX TaKUMH JIOTOBOpaMHu, abo MpOJOBKEHHs nepeOyBaHHS LUX MiAPO3AUIIB HAa TEPUTOPIi
VYkpainu miciisg NpUNMUHEHHS A1l 3a3HaYeHUX JOTOBOPIB.
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3aKoHHi MpeACTABHUKU — OAaThbKW, YCHHOBHUTENI, OaThKU-BHUXOBATell, MPUHOMHI OaThKH, MATPOHATHI
BUXOBaTeli, OMIKYHH, MIKIYBAIbHUKH, NPEACTABHUKU 3aKIaiB, SKi BUKOHYIOTb OOOB'I3KM OMIKYHIB 1
MIKJTYBAJILHUKIB, 5Kl ykiamaroTh 3 bankom BimmoBimuuii Jlorosip 3a IlpoaykTom banky Ha kopucTh ocoOwu,
3aKOHHUM TIPEJICTABHUKOM SIKOT BOHH €, Ta/a00 BUMHSIOTH 1HIII JTii B MEXaX CBOIX MOBHOBaXKEHb BITHOCHO 0CI0,
3aKOHHUM IPEACTABHUKOM KO BOHHM €. TepMiH “3aKkoHHI MPEACTABHUKKA  MOYKE BKUBATHUCH SK Y MHOXHUHI, TaK
1y OJTHUHI.

InenTudikamis - 3axo0au, 110 BXXUBAIOTHCS CYy0’ €KTOM MEPBUHHOTO (hiHAHCOBOTO MOHITOpHHTY (baHkoMm)
U1 BCTAHOBJIEHHS! OCOOM LIUISIXOM OTPUMaHHS 11 iJeHTuiKaliiHIX JaHUX.

InenTudikanis odJikoBoro 3ammcy — nporueaypa, sika 3M1MCHIOEThCS baHKOM, 1070 MiATBEPIKEHHS
Toro, mo nanuit Kopucrysau npoiimos inentudikariro i € Kimientom banky.

InauBinyanbHa o6gaikoBa indopmanis - iHAMBIAyanmi3oBaHUN HaOip i1HoOpMAaIi, IO HAIAETHCA
Ha/1aBavyeM IatikHUX nocayr (bankom) kopuctysauy (KitienTy) abo i0ro ymoBHOBa)K€HOMY MPEACTABHUKY JUIS
el aBTeHTudikarii.

Ino3zemHui my6uivni aistui — isuuni 0ocodu, sSKi BUKOHYIOTh a00 BUKOHYBAJIM BU3HAYHI MyOiuHi QyHKIIi1
B 1HO3EMHUX JIepXKaBax, a came:

- IJIaBa JIep>KaBH, YpAAY, MiHICTpH (3aCTYITHHUKH);

- WIEHM MapjlaMeHTy abo 1HIINX OpPraHiB, 110 BUKOHYIOTh (DYHKIII] 3aKOHOJJaBUOT0 OpraHy Jep>KaBy;

- TOJIOBH Ta WICHH IPaBJIiHb IEHTPATHHUX OaHKIB a00 paXyHKOBUX IaJaT;

- YJIEHHW BEPXOBHOI'O CYAY, KOHCTUTYLIMHOTO Ccy/ly a00 1HIINX CyJJOBUX OPraHiB, pilIEHHS SIKUX HE
HiJIATal0Th OCKAP)KEHHIO, KPIM OCKap KEHHS Y 3B’SI3KY 3 BHHATKOBUMH O0OCTaBUHAMU;

- HaJ3BUYalHI Ta MOBHOBAXHI IMOCIIH, OBIPEHI y CIIpaBaxX Ta KePiBHUKU [EHTPAJIbHUX OpraHiB
BiIICbKOBOTO yIIPaBIiHHS,

- KEepiBHUKH aIMiHICTPATHUBHUX, YIPABIIHCHKUX YU HATJISIOBUX OPraHiB AEpKaBHUX MiTIPUEMCTB;

- YJICHW KepiBHUX OpPraHiB MOJITHYHUX MapTii.

InTepHer — BcecBiTHS iH(OpMALIiifiHa CUCTEMa 3arajlbHOTO JOCTYIY, SKa JIOT1YHO 3B'A3aHa riI00albHUM
aJIpeCHUM TIPOCTOPOM Ta 0a3yeThCsi Ha [HTEpHET-MPOTOKOIIi, BU3SHAYCHOMY MIKHAPOJAHUMHU CTaHAAPTAMHU.

Kanan xomynikanii — Mecenmxepu, Kontakt-uentp, ®inancoBuii Homep TenedoHy, MoOiabHUIA
3acTocyHok, E-mail.

Kaprtka «ellinTpumka)» - BipTyasibHa IUIaTXKHA KapTka, eMiToBaHa bankom a0 IlotouHoro paxyHky 3
BukopuctanssaM [1K 3a rapuduaum mianom «ellinTpuMkay 3 1e0ETHOO CXeMOIO 00CITyrOBYBaHHS.

Kaprtka nepconigikoBana (imenna) — I1K, Ha snuneBiit cTOpoHi sikoi HaHeceHO iM’a Ta/abo Mpi3BUILE
Hepxarens Kaprku.

Kaprka HenmepconidikoBana (kaptka mMutTreBOoro opopmienns) — IIK, Ha nuuesiii cTopoHi sKoOi
BIJICYTHE 1M’s1 Ta/ abo mpizBuie [epxarens Kaprku.

KBuranunis nuartixkHoro rtepminajgy/dyek bBaHkomMaTy — JOKyMEHT BCTaHOBJIEHOIO 3pasKa, SIKHU
IPYKYy€eTbes MIaTIKHUM TepMiHaiioM/baHkomMaToM npu MpoBeieHH!1 onepariii 3 Bukopucranusam [1K.

KpauidikoBanmii enexrponnmii mignuc (KEII) — ynockoHaleHMH eNeKTpOHHUN MIANHUC, SKUH
CTBOPIOETHCS 3 BHUKOPUCTaHHSIM 3aco0y KBali(pikOBaHOTO €JEKTPOHHOro miAmucy 1 0a3yeTbcsi Ha
kBasipikoBaHoMy cepTudikaTi Binkputoro kmoua. Jlo KEII BinHocuThes, 30kpema, disl.ITianuc.

Kuienr - ¢piznuna ocoba — pe3ueHT abo Hepe3uIeHT (OKPIM HEPE3HUIEHTIB-1HBECTOPIB), IKa KOPUCTYETHCS
nociayramu banky abo 3BepTaeThcs 3a HaJlaHHAM Nocayr 10 baHky.

Kuaipunr — MexaHi3M, 110 BKJIIOYa€ 30MpaHHs, COPTYBAaHHS, PEKOHCUJISLIIIO Ta IPOBEIEHHS B3aEMO3AIIIKY
3YCTPIYHUX BUMOTI' YYaCHHUKIB IUIATDKHOI CHCTEMH, a TAKOXK OOUMCIICHHS 332 KOXHHUM 13 HUX CYMapHOI'O Caliba0
3a BU3HAUYEHUH Mepioj yacy MiXk 3arajJbHUMH 00CsiraMy BUMOT Ta 3000B's3aHb.

KosexkTopcska KoMmaHisi — 1opuIn4yHa ocoba (B ToMy 4Hcii HebaHKIBChbKa (piHAHCOBA YCTaHOBA), sIKa B
iHTepecax banky Ta/abo HoBoro kpemutopa BinnoBigHO 10 [loroBopy 3 bankoM Ta/abo0 HOBHUM KpeIUTOPOM
3JIIACHIOE BPETYJIIOBAHHS ITPOCTPOUEHOI 3200proBaHOCTI Ta BKJIIOUEHA JI0 PeecTpy KOJEKTOPCHKUX KOMITaHiH.

Kowmicisi 3a o0ciiyroByBanHsi Kpeauty — nociayra banky i3 po3paxyHKOBO-KacoBOTO OOCIIyrOBYyBaHHS,
ska Hanaerbes llo3nyanmbHUKy mpotsrom il [loroBopy Ta BKIIIOYae Taki Jii: MPOBEAEHHS PO3pPaxyHKIB 31
CIIUCaHHSA Ta 3apaxyBaHHs KOIITIB 3a paxXyHKaMH 3 00JIiKy 3a00proBaHocTi 3a J[oroBopom, BiikpuTiMu bankom
Ha kopHucThb [To3nuanbHuka.

Komnpomerauisi — BTpata miuatixaoro iHcrpyMmenty (Kaptku) Tta/abo BTpaTa iHAMBIAYyalbHOI 0011KOBOT
iHpopMalii, MOXKIIMBE PO3TOJIOMIEHHS! KOH(IACHIIHHOI iHpOopMaIlii 3 MarHiTHOI CMyrd Ta/abo eJIeKTPOHHOTO
yiny Kaptku, I1IH-koxy, Homepa Kaptku, nepconansaoro CVV2/CVC2 koxay Ta ctpoky Aii KapTku, BHacIigok
BTpaTu/Kpanixku KapTku Ta/abo HECaHKIIIOHOBAHOTO BTPYYaHHsS TPETiX OCi0 B €JIEKTPOHHI CHCTEMH Ta/abo
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oOnaHaHHs OaHKIB/TIATPUEMCTB TOPTiBIIl/TIEPCOHATBPHUX KOMIT FOTEPIB KOPUCTYBAUiB, 1[0 MOYKE IPU3BECTH JI0
3MIIACHEHHS] HECAHKL[IOHOBAaHMX KOPUCTYBAueM OIepariil.

KoHnchep:x-cepBic - 1mio000Ba KOHCYIbTAIlIHA JOMIOMOTA, 10 HATAETHCSA MapTHEpoM baHKy, 3 sKuM
yknaneHo Binnosinuuii Jlorosip, Kinientam banky, y BupimeHHi OyJeHHUX 4M JiIJIOBUX 3alUTIB — 3aMOBJICHHS
KBUTKIB, OpOHIOBaHHS TOTEINIB, BUPIIICHHS TOOYTOBUX IMUTAHb TOIIO.

Konrakr-uentp (KL)/ KonrakTauii uentp/Ciayxoéa KiieHTcbkoi miaTpuMku — tenedoHHa ciayxoOa
banky, 3BepHyBmIMCHh 10 K01 KiieHT 1iogo0oBo oTpumye iH(GOpPMAIiHHO-KOHCYJIBTAINHY MIATPUMKY 3a
YMOBHU MPOXO/KEHHs ocTaHHIMU ['onmocoBoi ineHtudikanii. Homep tenedony Konrtakr-uentpy ans KiienTiB
banky: (044)585-14-87 (tapudikariis A3BIHKIB 3TiHO TapudiB omeparopiB 3B’s3ky) ado 0 800 3 111 33
(6e3komTOBHO 3 ycix TenedoHiB Ha TepUTOPii YKpainnm).

KopucryBau — (ns1 Bukopucranus ¢pyHkiionany Cucremu Ib) ¢izuana ocoba, sika € Kimientom banky Ta
Moxke BukoprctoByBatu Cucremy Ib. KopucryBau moxe OyTu:

v' He aBrentndikoBanmii Kopucrysau — Kopucrysau, skuii He NpoHIIOB mpouenypy aBTeHTH]ikaiii
Kopucrysaua. Takomy KopucryBauy Oyne Hamanuit noctyn no oomexeHoro ¢yskiionany Cucremu Ib (Bxiz,
JIEMO-BEpCis).

v aBrentudikoBanmii KopucryBau — KopucryBau, sKuii NpOWIIOB MpOLELYpy aBTEHTU}IKAL
Kopucrysaua. Takomy KopucrtyBauy Oyze HagaHu# TOCTYII 10 TOBHOTO ()YHKIIIOHATY CUCTEMH, Y BiJIITOBITHOCTI
3 MOro NpaBaMu JIOCTYILY.

Kpeant (cnmoXuBuYMii KpeaWT) - TPOIIOBI KOIITH, IO HAJAIOTHhCSA KIIEHTY (TO3WYAIIBHUKOBI) Ha
npunbaHHs ToBapiB (poOiT, MOCIyr) A 3aJ0BOJIEHHS NOTped, HE NOB’S3aHUX 3 MiANPHUEMHUIIBKOIO,
HE3JIC)KHOIO MPOQECIHHOIO TisIBHICTIO 800 BUKOHAHHIM 000B’S13KIB HAMMAHOTO MpaIliBHUKA.

KpenuThuii JiMiT — MakcuManbHa cyMa KOIITIB KpeAUTY B Mexkax KpeautHoi niHii, mo HanaeTbes bankom
Ha YMOBax 1 B HOPSKY, ependayeHomy JloroBopom.

Kpenutna xkapTka — [Inarixaa xaptka, sika opopmiieHa a0 [lorounoro paxynky 3 Bukopuctanasm I1K,
3a SIKUM BCTAHOBJICHO JiMIT KpeauTHoi miHii.

KpenutHi kanikyau - ue Bincrpouka ortatu OMIIl/gactuan OMII, mo moxe Oytu Hagana bankom 3a
3asBoto KitienTa a0o 3a BIacHOIO iHIlLIaTHBOIO B MeKax 1CHYyr040i 3a0oproBanocTi KiieHTta 3 MeTOI0 3MEHIICHHS
KpPEIUTHOTO HABAaHTAXXEHHS, HA YMOBAX, B CTPOK Ta y CI0ci0, 10 BUu3Ha4eHi bankom.

Jlimit oBepapadTy — MakcuMallbHa cyMa KOIITIB KpenuTy, B Mexax skoi Jlepkarens [IK mae mpaso
3nificHioBaTH omepaii 3a [IoTouHUM paXyHKOM 3 BUKOPHCTAaHHSIM IUIATIXXHOI KaPTKH MPH BiICYTHOCT] BIACHUX
KOIIITIB 32 paxyHOK komTiB banky, Hananux Knienty Ha ymoBax OBepapadty.

Jlimit onepaniii — oOMeXeHHS 111070 CyMHU MIEBHOTO BUAY OIepaliii Ta KUIbKOCTI IEBHOTO BUAY OIepaliii
s IInaTikHOi KapTKH, IO BCTaHOBIIOKOTHCS/3MiHIOIOThCS bankom/KmienToM. IHdopmanis npo 3a3HayeHi
JlimiTu omepaniii po3MminieHa B MoOUIBHOMY 3aCTOCYHKY, a TaKOX B JOCTYNHHX MAJI KIIEHTIB MICISX B
NPUMILICHHAX BiaauleHb banky Ta onpumrogHeHi Ha caidTi baHky 3a  €JleKTpOHHOIO — aJpecoro:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2 .

Mecenmxepu — kaHan koMmyHikanii Kiienta 3 bankom 3 BukopuctanusMm nporpam Viber, Telegram Ta
Messenger, 3BepHEHHSI uepe3 Kl 31HCHI0EThCs 3a DiHaHcoBUM HoMepoM Tenedona KiienTta Ta He nmoTpedye
nonatkoBoi ineHTudikamii KiienTa, okpim ineHtudikanii @inancoBoro HoMmepa Ttenepony Kuienra. Kiienrt
3000B’A3aHMI 3a0€3MeYNTH NMapoJbHUI 3aXUCT/O10METpUUHY aBTeHTHU(IKAI0 10 MOOUIBHOTO NPUCTPOIO, 1110
3abe3neuye poboty dinancoBoro Homepa tenedony Kiienra.

Mixknapoana niatixxua cucrema/MIIC - mnaTtixHa cucteMa, B sSIKii ONepaTopoM IJIaTIKHOI CUCTEMU €
PE3UIECHT a00 HEPE3UACHT Ta sKa 31HCHIOE AiSJILHICTD Ha TEPUTOPIi ABOX 1 OibIle AepikKaB, OJHIEIO 3 SAKUX €
VYkpaiHa, 1 3a0e31euye BUKOHAHHS IJIATIKHUX OMepanii y Mexax i€l IIaTiKHOI CUCTEMH, Y TOMY YHCIIL 3 OJHI€T
JIepKaBy JI0 1HIIO1, 30KpeMa MKHapoaHi muaTikHi cuctemMu VISA, MasterCard tormo.

Mixuapoauuii «Cron-cnucok» — cnucok HoMepiB 1K, 3a skumu 3a00poHEHO MPOBEACHHS olepalliii B
perionax o6cayroByBanHa MIIC (akTyanbHO A7s onepartiii 0e3 mpoBeeHHs aBTOpU3allii).

Mo0isibHMi 10AaTOK — MporpamMa MOOUTBHHX IUIATEXKIB Ta CIY)KOM €JIEeKTPOHHOTO TaMaHIIs, CTBOPEHA
Komnanismu Google, Apple, Garmin To1110, 0 A03BOJIsA€ 31 ICHIOBATH TUIATEK1 3 BUKOPUCTAHHSAM MOOUIBHOTO
npuctporo Jepxarens [1K Ta [Inarikaux KapTOK, TOKEHI30BaHUX Ha MOOLTEHOMY TipucTpoi [epxarens [1K.

Mo0GiibHMI 3aCTOCYHOK — NpOorpaMHe 3a0e3NeUeHHs, sIKe MPONOHYEThCsl baHKOM A JUCTaHIiHOTO
o0cnmyroByBaHHs paxyHkiB. KiieHT Moxke BcTaHOBUTH MOoOOiIpHUN 3acTOoCcyHOK baHkKy Ha BiacHOMY
CcMapTQOH1/TUTaHIIETI/IHIIOMY IPUCTPOI, 10 MPALIOE Mif] YIPaBIiHHAM onepauiiHux cucteM i0OS abo Android
Ta HaJlae MoxkIuBIcTh Kiienty ckopucrarucs [locnyramu banky. MoO1UIbHEX 3aCTOCYHKIB MOXe OyTH AEK1IbKa,
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https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

iX Ha3BM MOXYTb BIJIPI3HATUCH Bi odiliitHOro HaliMeHyBaHHS baHka B 3ajie)KHOCTI BiJ JOTOBIPHUX BIIHOCHH
banka 3 Hioro napraepamu.

MooisibHuii npuctpiii — cMapTdoH, IUIAHIIET, IHIUKA MOOUTBHUI mpucTpiii KiienTa, mo oOGciayroBye
oreparop TeJIeKOMYHiKallii Ta Ha sskuit KimieHT 3aBanTakxuB MoO1IbHUN 3aCTOCYHOK.

MomeHT 0e3BiAKJIMYHOCTI — BH3HAYCHHH MOMEHT 4Yacy, ITiCJII HAaCcTaHHs SKOTO IHIIIaTOp HE MOXKe
BIJKJIMKATH TUIATOKHY IHCTPYKIIIO Ta CBOIO 3T0/1y Ha BUKOHAHHS IUIATLKHOI omepartii.

HaJjie:xna nepeBipka — 3aX0/11, 1110 BKJIIOYAIOTh:

- imenTudikariro Ta Bepudikamiro KiieHTa (Moro npercTaBHUKa);

- BCTAHOBJICHHS (PO3yMIHHS) METH Ta XapaKTepy MalOyTHIX AUIOBHX BIJIHOCHH a00 MpoBeACHHS (iHAHCOBOI
oreparii;

- TPOBEACHHS Ha MOCTIMHIA OCHOBI MOHITOPUHTY J1JIOBUX BITHOCHH Ta (DiIHAHCOBHX OMEpAIliil KIiEHTA, 10
3MIIACHIOIOTBCA y MPOIEC] TAKUX BiTHOCHH, U100 BIATOBIAHOCTI TakuX ()iHAHCOBUX orepariii HasiBHIN y banky
iHdopmartii mpo Kienra, Horo AisabHICTE Ta pU3UK (Y TOMY YHCII, B pa3i HEOOX1THOCTI, PO JHKEPEIJIO KOIITIB,
OB’ s13aHUX 3 (DIHAHCOBUMHU ONEPALISIMH);

- 3a0e3MmedyeHHs aKTyaIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHHX Ta iH(opMaIllii mpo Kii€eHTa.

Haunionanbni ny0uiuni aisgui — ¢izuyni ocoOu, sSKi BUKOHYIOTh a00 BUKOHYBAJIM B YKpaiHi BU3HAYHI
nyoiuHi GyHKIII, a came:

- mnpesuaeHt Ykpainu, [Ipem’ep-minictp Ykpainu, uwienn Kabinery MiHicTpiB Ykpainu Ta iX 3aCTYITHUKH;
- KEpiBHUK IOCTIIHO AIF0YOro AOMOMIKHOTO oprany, yrBopeHoro [Ipesunentom Ykpainu, HOro 3aCTyIHUKH;
- KepiBHHK Ta 3aCTYIHUKH KepiBHHUKA [lepKaBHOTO yIpaBJIiHHS CIIPaBaMHu;

- KEpIBHUKH arapariB (CEKpeTapiaTiB) Aep>KaBHUX OpPTraHiB, 110 HE € IeP>KaBHUMHU CIYKOOBLSAMHU, TOCATU
SKHUX HaJISKATh JI0 KaTeropii «Ay;

- cekpertap Ta 3actynHuku Cekperaps Panu HanionansHOi Oe3neku i 000poHu YKpainu;

- HaApOAHI JenyTaTd YKpaiHw,

- rozosa Ta uieHu [IpaBninus HamionansHoro 6anky Ykpainu, unenu Panu HarionansHoro 6anky Ykpainu;
- ronosu Ta cyani Koncrurymiitnoro Cyny Ykpainu, BepxoBrnoro Cyny, BULIHX CIIeiali30BaHUX CY/IiB;

- uneHu Bumioi paau npaBocynis, wienn Buioi kBamidikamiifHoi Komicii cyiiB YKpainu, 4ieHu
KgamigikamiitHo-aucumiiHapHoi KOMICii MPOKYpOpiB;

- TEHepaJbHUN MPOKYPOP Ta HOro 3aCTYMHUKU;

- ronoBa Ciy0Ou O6e3mexku YKpaiHu Ta HOro 3aCTyIHUKH;

- nupekTop HarioHanbHOro aHTHUKOpYMIiitHOrO O010po YKpaiHu Ta HOro 3aCTYIHHKHY;

- aupekrtop [epkaBHOro O0po po3ciiiyBaHb Ta HOTO 3aCTYIHUKH;

- nupexTop bropo ekoHOMIYHOT Oe3nekn YKpaiHu Ta Horo 3aCTymHMKH;

- roJsioBa Ta wieHu HamionaneHoi paau Ykpainu 3 muTaHb TeneOaueHHs 1 pajaioMoBiieHHs, ['ooBa Ta uneHu
AHTHUMOHOIIOJILHOTO KOMiTeTy YKpainu, ['onoBa HamioHaneHOro areHTCTBa 3 MUTaHb 3ar100iraHHs KOPYILii Ta
Horo 3actynHukH, ['ooBa Ta wienu PaxynkoBoi nanatu, ['osnoBa ta wienn LlentpansHoi BUOOpUO0i KOMICIT,
TOJIOBH Ta WIEHU 1HIIWX JIEP>KaBHUX KOJIETIaIbHUX OPTaHiB;

- HaJ3BU4YaliHi 1 TIOBHOBAXHI ITOCIIH;

- HavyanbHUK ['eHepanbHOro mrady — ['onoBHOKkOMaHayBau 30poitHux Cun YKpainu, KoMaH1yBayi
CyxonytHux Biicbk 30poiinux Cun Ykpainy, [loBitpsaux Cun 30poiinux Cun Ykpainu, BiiicbkoBo-
Mopcbkux Cun 30poitaux Cun Ykpainu;

- JIep>KaBHI1 CIIY»KOOBII, TIOCAIN AKUX HAJIEKATH J0 KaTeropii «A»;

- KEepIBHHUKM OpPraHiB MPOKYpaTypH, KEpiBHUKH 00JaCHUX TepuTopianbHuX opraHiB Ciyx0u Oe3nexu
VYkpaiau, roJioBU Ta Cyli anemsiiHIX CY/iB;

- KEpIBHUKH aMiHICTPAaTUBHUX, YIPABIIHCHKUX UM HATJISOBUX OPTaHiB IePKaBHUX Ta Ka3€HHUX

M APHUEMCTB, TOCIIOIAPCHKUX TOBAPUCTB, JePKaBHA YaCTKA y CTATYTHOMY KaIliTalli IKAX MPSIMO YU
oTocepeIKoBaHo nepeBuInye S0 BiICOTKIB;

- 4YJIEHU KEepIBHUX OpraHiB MOJITUYHUX MMAPTIH.

HBY — Haunionanbauii 6aHk YKpaiHu.

HeaknenToBaHa njaTixkHa omepaiisi - IUIaThKHA OmNepallis, BUKOHAHA Ha/laBayeM IUIATDKHUX MTOCITYT
IUIATHUKA Ha MIJCTaBi HAJaHO! 1HIIIATOPOM IUIATIXHOI 1HCTPYKIIi 03 OTpUMaHHS 3roJd TUIATHUKA (KpiM
MIPUMYCOBOTO CITUCAHHS (CTATHEHHsI) 00 MiCisl BIAKIMKAHHS TaKoi 3TOJIH.

Heraiino - HaliKOpOTIINH MOXIUBHUI CTPOK, aje He Mi3Hille HACTYMHOrO ONEepauiiHOro AHS, Y SKUH
MarOTh BUKOHYBaTHCA (B110yBaTUCS) BIIMOBIIHI 111 3 MOMEHTY HACTaHHS IiJICTABU JIJIS IX BUKOHAHHS.
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Heno3Bosienunii (HecankumioHoBanuii) osepapadr/HecankuioHoBana 3a0opropaHictb — cyma
nepeBuIIeHHsT BUTpatHoro mimiTy, BUHUKHEHHS SIKOTO 3yMOBJICHO cnienndikoro podoru ITnatixuux cucrem Ta
€ HE MPOrHO30BaHUM Yy PO3Mipi Ta 32 YaCOM BUHUKHECHHSI.

HexkopekTHO BMKOHAHA/HEA03BOJIeHA NJIATIKHA omepauiss — HEMpaBOMipHEe 3MeHIIEeHHs ButpaTHOro
JIMITY Ta/ab0 CIIMCaHHs IPOIIOBUX KOIITIB 3 PaxyHKy, 1110 3AiiiICHEHE BHACIIIIOK TEXHIYHOTO 30010 Y MPOTPaMHUX
cucremax baHky.

Henajie:xxHa muiaTi>kHa omepamisi - IUJIaTDKHA Omeparlis, BHACIIIOK SKOi 3 BHHH OCOOH, sfKa HE €
iHiIiaTopoM ab0 HaJaBayeM IUTATDKHUX TOCTYT, 3IMCHIOETHCS CIHMCAHHS KOMITIB 3 PaXyHKY HEHAJIEKHOTO
IUTaTHUKA Ta/abo 3apaxyBaHHs KOILUTIB Ha PaXyHOK HEHAJEKHOI'O OTPUMYyBaya 4yd BUAaya HOMY KOIUTIB Yy
TOTIBKOBiH (popmi.

O60B’s13k0BHiIT MiHiManbHui muaTizk (OMII) — miatik, kUil € 000B’I3KOBUM JI0 CILJIATH IIOMICAIIS, Y
pa3i BUHUKHEHHS 3a00proBaHOCTI 32 KpeaIuTHOO JTiHI€10, YMCIIOBUN BUPA3 CKIIAJOBUX SIKOTO BCTAHOBIIOKOTHCS
BiamoBiaHo 10 Tapudis banky Ta okpemoro JloroBopy 3 kiientom . OMII cknamgaeTbes 3:

- YaCTKH 00O0B’S3KOBOTO MOTAIICHHS TiJIa KPEIUTY (BCTAHOBIIIOETHCS SIK B1ICOTOK BiJ] CyMH 3a00pTrOBaHOCTI
3a KpenutHum niMiTom);

- IPOLICHTIB 32 KOPUCTYBAaHHS KPEIUTHUMH KOLITAMHU;

- CyMH IPOCTPOYEHOI 3a00pProBaHOCTI 3 OIUIATH YacTKU OOOB‘SA3KOBOIO IMOTallleHHS TUIa KPEAUTY 3a
norepeHi mepioau (y pa3i BAHUKHEHHS);

- CyMH IPOCTPOYEHOI 3a00proBaHOCTI 3 OIUIATH BIJCOTKIB 3a KOPUCTYBAaHHS KPEIUTHHUMHU KOLITaMH 32
norepeHi mepioau (y pa3i BAHUKHEHHS);

- HECaHKI110HOBaHOTO oBepapadTy (y pa3i BUHUKHEHHS);

- IPOIICHTIB 32 HECAHKIIIOHOBaHUI oBepapadT (y pa3i HapaxyBaHHs);

- KoMicii 3a 00CITyroByBaHHS KpeIuTy (3a HasIBHOCTI),

- mrpadu, neHi (y pas3i HapaxyBaHHS).

OOaikoBuii 3anuc — cykynHicTh aaHux npo KopucrtyBaua (im'ss KopucryBaua i mapoib aoctymy),
HeoOXigHa JUIst oro po3mi3HaBaHHA (aBTeHTHdiKamii) 1 HaganHa noctymy no Cucremu Ib. 30epiraerbes B
Cucremi Ib. Peectpamis O0aikoBOro 3anucy 3aiicHioeTses: KopucryBauem.

Ogepapadt/ OBepapadt no3BoseHuii — kpenut, Haganuid Kiienty B mexax Jlimity oBepapadty ms
3MIHCHEHHsl omepaliil 13 3aCTOCYBaHHSAM JAE€0CTHO-KPEOUTHOI IUIATKHOI CXEMHM Ha YMOBAaxX, BHU3HAYEHHX
JloroBopoMm.

Opnopa3oBuii nugpoBuii maposas — napois 1 e Bukopucranus Cepsicy Google Pay/Apple Pay,
30KpeMa, - KOMO1Hallisl CUMBOJIIB y BUIIIA I uGp, o renepyerbess MIIC npu cnipo0i 3apeectpyBatu [InaTikny
KapTKy B MoOiTbHOMY nojaTky Google Pay/Apple Pay, 1 siky bank nanpasinse [epxaremnto [1natikHOi KapTKu y
Burisiii CMC-noBinominenss Ha @inancoBuit Homep Tenedony Jepxarens [lnatixkHoi kKapTku, 3apikcoBaHUil B
iHpopMmaniiiHux cucreMax baHky.

Onnopazosuii OTP napoaw (anra. one time password, OTP) — 1e maposb oxHOpa30Boi Jii (Hadip
uupp abo OykB i mudp), Akuil aBToMaTuyHO noctaBnseThesi Kiienty Bia banky nusxom Hagicnmanus CMC-
noBiomiieHHsT a0o Push-moBimomiennss abo moBimoMieHHs B MeceHmkep, € AIMCHUM TUIBKK MJisi OJIHOTO
ceaHcy aBTeHTU(ikamii, Ans1 oxaHiel i Ta € oOMmexxeHMM Yy uaci. Onnopazouit OTP mapons moxe
BUKOPHUCTOBYBATHCS IpH cpodi 3apeecTpyBatu [lnaTixkHy KapTKy Ha BeO-pecypci, Ja€ 3MOry 11€HTU(IKYBaTH
KopuctyBaua Ta BUKOPUCTOBYETbCS ISl MIATBEPAXKEHHS KOXXHOI omepauii (EnekTpoHHOro miaTiKHOTO
JOKYMEHTA), 10 IOJA€ThCA Yy EJNEeKTPOHHOMY BHUIJISAJI 13 BHUKOPUCTaHHSIM CcUCTeMH [HTepHeT-OaHKIHI/Y
Mo06inbHOMY 3acTOCYHKY / iHIIOMY 3aco0i JUCTaHIIIHOI KOMYHIKalii Mpu AMCTAHIIHHOMY PO3MOPSKEHHI
paxynkamu KopucryBaga. Ctoponu moromunu, 1mo BBefeHuid Kientom omnopaszoBuit OTP maponb, mpu
crniBnaainHi 3 OTP nmaponem, orpumanum y surisaai CMC-noBigomienss Ha @iHaHCcOBUI HOMep TenedoHy ado
Push-noBinomiieHnss abo moBimomieHHsS B MeceHmkep min uac mpoBejaeHHs aBreHTH(ikamii € [Ipoctum
enekTpoHHuM mignucom KopucryBaua. Bcei poxkymentn, Omepauii KiieHrta, mo iHimiioBaHi (CTBOpeHi) B
€JIEKTPOHHOMY BUIJISIII 1 miAmucaHi/miaTBep/pkeHi 3a gomomoror OTP-maponis, BBaKarOThCS TaKUMH, IO
nianucani [Ipoctum enextponnuM nignucom Kiienra, sskuii croponu J{oroBopy JOMOBMIIMCS BBAaXKAaTH TAaKUM,
10 OAHO3HAYHO 11eHTU(iKye ocoOy KitieHTa Ta moB'si3aHui 3 €IEKTPOHHUMHU TaHUMU PO OyIb-AKYy ONEparliio
BUKJIIIOYHO 3a YMOBH, II0 miaTBep/keHHs KiieHtom mnpoBenenHs Omnepariiii abo ykJIaJ€HHS HpPaBOUUHY
3MIMCHEHO TUIIXOM BBEIEHHS Yy BIANMOBiMHE Tosie iHTepdeilicy MoOUIhHOTO 3acTOCYHKY/ 1HIIOTO 3aco0y
JTMCTaHIIMHOT KOMYHIKalii 1udpoBoi MOCIIJOBHOCTI, SIKa MOBHICTIO ileHTHMYHa HajaicnaHomy bankom OTP-
naposto Kmienty. Ipu nucranuiiinomy 6aHKIBCbKOMY 00CITYyTOBYBaHHI BUKOPHUCTOBYETHCS K 1OJIATKOBUM 3aCi0
Astentudikarii Kiienra npu Bxoni B MoOiTbHUI 3aCTOCYHOK / iHIINH 3aci0 AUCTaHIIHHOT KOMYHIKAIT].
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Onepaniiinuii 1eHb banky — JeHb, POTATOM SKOTO baHK 371HCHIOE CBOIO JisSUTbHICTh, HEOOXITHY ISt
BUKOHAHHS IUIATDKHUX omepariil. TpuBamicTh onepauiiHOro JHS BCTAHOBIIOETbCS bBaHKOM caMOCTIHHO Ta
3aKPITUTIOETHCS Y BHYTPINIHIX HOPMAaTUBHUX aKTaX.

Onepauiiinuii yac bBanky — yactuHa onepauiitHoro qHs banka, npoTsaroM sikoi MpUAMarOTHCS MIIATIKHI
THCTPYKIIii Ta IHCTPYKIIIT HAa BIAKIMKaHHS. TpUBAIICTh ONEpaIifHOTO Yacy BCTAHOBIIOETHCS baHKOM caMOCTIiHO
Ta 3aKPIIUTIOETHCS Y BHYTPIIMIHIX HOPMAaTUBHHUX aKTaX, 3 ypaXyBaHHAM pexuMy podoTu IlnmaThKHUX cUCTeM.
JloBonuThest 10 Bimoma KimieHTiB nursixoM po3MmimieHHs BianoBiaHoi iHdopmarii Ha Odiniitnomy caiiti banky
Ta/ab0 NUIAXOM ONPHIIIOJHECHHS BIAMOBIAHOI iH(OpMarii Ha iHGoOpMaiiHUX HOCISAX (peKiIaMHUX OyKieTax,
iH(opMaIIHHUX JTOIIKaX, OTOJOMIEHHAX 1 T.I.), PO3TAlIOBAHMX y JAOCTYMHHX s KiieHTa MiCIX BiIIIJIEHB
banky.

Oco0u, MoB’s13aHi 3 MOJITHYHO 3HAYYIIMMH 0co0aMu — Gi3M4HI 0COOH, sKI BIAMOBIAAIOTH Xo4da O
OJTHOMY 3 TaKUX KpUTEpIiB:

- BIJIOMO, III0 TaKi 0COOM MarOTh CIIJIbHE 3 MOJITHYHO 3HAUYIIOK 0c000t0 OeHediriapHe BOJIOAIHHS
IOPUINYHOIO 0CO0010, TPACTOM a0 IHIIMM MOAIOHUM MPABOBUM YTBOPEHHSIM a00 MarOTh Oy Ib-sKi iHIII TiCHI
JIJIOB1 3B SI3KH 3 TIOJIITUYHO 3HAYYIIIMMHU 0CO0aMU;

- € KiHueBuMH OeHediliapHIMHU BIaCHUKAMH IOPUANYHOI 0c00H, TpacTy abo 1HIIOro Mo 1iIGHOTO MPaBOBOTO
YTBOPEHHS, PO SK1 BiZJOMO, 10 BOHU Je-(haKTo OyJIu yTBOPEHI JJIsl BUTOIU MOJTITHYHO 3HAYYIIHUX OCi0.

OcolucTnii KJIH04Y — MapaMeTp aaropuTMy aCHUMETPUYHOTO KPUNTOTPadiuHOTO NEpEeTBOPEHHS, SKHMA
BUKOPHUCTOBYEThCS SIK YHIKaJbHI €IEKTPOHHI JaHi JJIsi CTBOPEHHS Y JOCKOHAJIEHOrO €JEKTPOHHOIO MiAIMHUCY,
HoCTynHUH Tinbku Kitienty.

OcnoBna IIK — mnaTikHa kapTka, 0 BUIlycKaeThcsi bankom 3rigHo 3 JoroBopoMm Ha iM’sl BIacCHUKA
ITorounoro paxyHky 3 BukopuctanssaMm I1K.

Od¢iuiitanii caiit Banky — odimiitno 3apeectpoBanuii 32 AT «tOHEKC BAHK» caiit B mepexi
Iarepuer: www.unexbank.ua.

INakerna npono3uuisi/Ilaker — ue Habip Ilpoxykris/mocayr banky, 00’eqHanux equHuM TapuHUM
wtanoM. Ilakerna nponosunis/[lakeT € enuanm ta HeainmumuM [Ipoaykrom banky.

Ilepconanbuuii inenTudikaniinuii Homep (INIH/ITIH-koa) — kombinauis 1udp, aitep ado gitep 1 uudp,
notpibHa as aBreHTH(diKanii kopuctyBaya ([epxarens 1K) minx yac 3ailicHeHHs onepariii i3 BUKOPUCTaHHIM
[TK. ITIH nancunaerbcs Jepxarento/depxkarento qonatkopoi [IK B CMC-noigomiienHi Ha @iHaHCOBUI HOMED
tenedona ta/adbo y Mecenmkep Hepxkarens [1K.

Ilepeopopmienns IK/Mepesunyck IK — opopmienns nosoi [IK 3amicts 1K, mo Oyna BumymieHa
paHie Ha miacTasi JloroBopy, y 3B’SI13Ky 3 IPUNIMHEHHSM ii i1, MOMKOKEHHSIM a00 BTPATOI0/KPaiiKKOIO.

IinnpuemcrBo-podoroaasens (Ilinmpuemerno) — ropuauuHa ocoda abo ¢izuuHa ocoda-migIpueEMelb, 3
skuM bank yknaB Jlorosip mpo o0CIyroByBaHHsI 3apIUIATHOTO MTPOCKTY.

ITinbroBmii mepiox — mnepion 4acy, NpoTAroM SKOro, 332 YMOBU MOBHOIO MoBepHEeHHs [lo3nyambHUKOM
CyMH 3arajbHOi 3a00oproBaHocTi 3a KpenuTHoro JiHi€0 (30KkpeMa 3a00proBaHOCTI MO KPEAUTY, MPOIEHTIB 3a
HOro KOpUCTYBaHHA Ta IHIIMX IJaTexiB, mependaueHuM JloroBopom ta Tapudamu banky), mo BUHHKIA
MPOTSITOM TIOTIEPEHBOTO MEPIOAY, /i€ MiJIbroBa MPOICHTHA CTaBKa 32 KOPUCTYBAHHS KPEAUTHUMH KOIITAMU B
pamkax BigHOBIIOBanbHOI BIAKIMYHOI KPEAUTHOI JiHIi.

[linbroBa nponeHTHa CTaBKa 3a KOPUCTYBAaHHS KPEIUTOM BCTAHOBIIOETHCS BiANOBIAHO 10 Tapudis banky.

[TinbroBa NMpoIEHTHA CTaBKa PO3MOBCIOKYETHCS HAa BCIO CyMY 3a00proBaHOCTI, sIka BUHUKJIA MIPOTITOM
[Tinerooro nepioxy.

Crpoxk naii [Tinerosoro nepioay TpuBae 3 JaTH BUHUKHEHHS 3a00proBaHocTi 3a KpeuTHOIO JiHI€0 710 1aTH
MOTalleHHs] y TOBHIM cymi 3aboproBaHocTi 3a KpeauTHoro JiHi€el0 (30kpeMa 3a00proBaHOCTI MO KPEAUTY,
IIPOIIEHTIB 3a HOro KOPUCTYBaHHA Ta IHIIUX IJIATEeXiB, nepeadayenum uum JloroBopom ta Tapudamu banky),
JI0 OCTAaHHBOT'O POOOYOTO JTHS MICSIIS, HACTYITHOTO 3a MICSI[eM BUHMKHEHHS 3a00pTOBaHOCTI.

MaxkcumanbHO MOXIMBUH cTpok IlinmbroBoro mepiony — 10 62 1HIB, 3 MEPUIOTO JHS BHHUKHEHHS
3a00pPTOBAHOCTI MICSIIS, B SIKOMY BUHUKIJIA 3a00pTrOBaHICTh, 10 OCTAHHBOTO POOOYOTO JHS MICSIS, HACTYITHOTO
3a MicslleM BUHUKHEHHs 3a00proBaHOCTI, 32 YMOBH, 110 B OCTaHHIA poOOYMii 1eHb MiCALS BiOY/AETHCS TOBHE
MOTAIICHHs] y TOBHIN cyMmi 3araibHOi 3aboproBaHocTi 3a KpenutHoro JiHi€rO (30KkpemMa 3a00proBaHOCTI IO
KpEIUTY, MPOLIEHTIB 3a 10ro KOPUCTYBaHH Ta 1HIIUX IJIaTexXiB, nepegdoadenuM um Jlorosopom ta Tapudamu
banky).

B pa3i HemoBepHeHHs Ta/ ab0 YACTKOBOTO MOTamIeHHs (HETIOBHOTO TMOTAIIeHHS) 3a00proBaHOCTI 3a
KpenutHoto miniero mpotsirom [limeroBoro mepiomy, IO ICHyBaJla Ha KIiHEIb PO3PaXyHKOBOTO IEpIOAY,
NpPOIEHTHA CTaBKa 3a KOPUCTYBaHHA KpPEAMTHUMHM KOIITAMHU 3 JIaTM BHHUKHEHHS 3a00proBaHOCTI
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BCTAHOBIIIOETHCS Y po3Mipi, iepeadauenomy Tapudamu bank, 3a sikoro baHk 311iiCHIOE IepepaxyHOK MTPOIICHTIB
Ha 3aJUIIOK 3a060oproBaHocTi 3a KpeauTHoto NiHi€l0 Ha HACTYITHUH JIeHb Micis 3akindeHHs [linerosoro nepiony.

InaTixkHa IHCTPYKIiA - po3nopsKeHH iHiiaTropa banky abo iHIIOMY HajgaBady TUIATDKHHUX MOCTYT
II0JI0 BUKOHAHHS TUIATDKHOT omeparii.

InaTixxkna kaptka (IIK)/KapTka — eJleKTpOHHHMI TUIATHKHUN 3aci0 Y BHUTJISAI TUIACTHKOBOI M 1HIIIOTO
BUy KapTku. [lnaTikHa kapTka Moxe OyTH BumyineHa Ha im’s Kiienra abo ioro JloBipenux ocio.

InaTixkHa onepanisi (a00 Onepanisi) — Oy/b-sKe BHECEHHS, IepeKa3 ad0 3HATTS KOIITIB HE3AJICKHO BiJl
MIPABOBIAHOCHH MIX IJIATHUKOM 1 OTPUMYBAUeM, SIKi € MiJICTaBOIO JIJIsl LIbOTO.

IlnaTizkHa cucTeMa - cucreMa JUisi BHKOHAHHS IUIATDKHUX —omepamii 13 (GopMaJIbHUMHU Ta
CTaH/IAPTH30BAHMMH JIOMOBIICHOCTSMH 1 3arajlbHUMU MPaBWJIAMU IOJI0 TPOIECHHTY, KIIPUHTY Ta/abo
BUKOHAHHS PO3pPaxyHKIB MK Y4aCHUKaMHU IJIaTI)KHOI CUCTEMHU.

InaTiskauii iIHCTPYMEHT - IepCcOHATI30BaHMIA 3aci0, MPUCTPi Ta/abo HaOIp MpoLeayp, IO BiNOBIIAI0ThH
BHMOTaM 3aKOHOAAaBCTBA Ta moropkeHi KirientoM (kopuctyBadem) 1 bankoM i1 HaaHHS MJIaTIKHOT IHCTPYKITii.
Jlo TIaTi>KHUX IHCTPYMEHTIB HAJIEKATh: IPSIMUI 1e0eT, KpeIuTOBHI TpaHcdep, eNeKTPOHHI MIIATIKHI 3aCO0H.

InaTixxkauid JiMiT — cyma 3amumky rpomoBux kKomTiB Ha Paxynky KitieHTa, sika ckiamaeTbes 3 CyMu
3aJMIIKY BiacHUX KomTiB KiieHTa i cyMu JOCTYMHOTO A1 BUKOpUCTaHHA JiMiTy OBepapadTy, B MexKax sIKOL
Hepxarens [1K moxe 3aiiicHioBaTH onepariii 3 Bukopuctanasam [1K.

Inarixkauii  Tepminaa/POS-tepminan — eneKTpOHHUN NPUCTPIA, NpU3HAUEHUN [ NPOBEACHHSA
Apropuzanii 3a IIK ans Bumaui roTiBku, OIUIaTH 3a TOBApU/TIOCIYTH, OTPUMAHHS JOBIJIKOBOI iH(opmailii,
IPYKyBaHHS JIOKyMEHTA 32 OTEpaIli€lo TOIIO.

IaaTixkHuid NpUCTPii - TeXHIYHUN PUCTPiil (OaHKIBCHKUM aBTOMAT, IUIATIXKHUK TEPMiHAJ, TPOrPaMHO-
TEXHIYHHIA KOMIUIEKC caMOOOCIyrOBYBaHHS, IPOrpaMHO-aiapaTHe cepeoBUIe MOOUTEHOTO TenedoHy, iHINI
MpUCTpii), Mo Aae 3mory kopuctyBauy (KiieHTy) iHILIIOBaTH IUIaTDXKHY OMEpAllil0, a TAaKOX BUKOHATH IHIII
oreparii 3riiHo 3 QyHKIIIOHATEHUMH MOKIIMBOCTSIMH I[LOTO TIPUCTPOIO.

IloB’si3ana ocoba — ocoba, BU3HAUEHA ITOB S3aHOI0 13 0aHKOM 3TigHO 31 cTaTTero 52 3akony Ykpainu «lIpo
0aHkH 1 OaHKIBCHKY JISUTBHICTBY» Ta 3 ypaxyBaHHSM [loJ0eHHS mpo BU3HAYEHHS OB’ SI3aHUX 3 OaHKOM 0Ci0,
3aTBepKeHoro nocraHoporo HBY Bix 12.05.2015 Ne 315.

IMo3unuyanbuuk — ¢izuyHa ocoba — 1o BiAMoOBiIae BUMoram banky Ta ska orpumainia KpeautHy JiHito abo
BCTaHOBJICHO JIMIT oBepApadTy y baHky Ha yMoBax, BU3HaU€HUX LIUM J[0rOBOPOM.

MMosiTu4yHO 3HAYYIIi 000U - (Hi3MYHI 0COOH, SKI € HAI[IOHATLHUMU, IHO3EMHUMH MTyOTIYHUMH TisT9aMu
Ta Jif4aMH, sIKI BUKOHYIOTh IyOIiuH1 (yHKIIT B MDKHAPOJAHUX OpraHi3alisix.

IMomuiikoBa nJaTizkHa omepanisi - MIAaTDKHA oIepallisi, BHACIIOK SKOI 3 BUHM HaJaBaya IUIATIKHUX
MOCIYT 3/1MCHIOETHCSl CIIMCAHHS KOIITIB 3 paXyHKY HEHaJIe)KHOTO IUIaTHUKA Ta/abo 3apaxyBaHHS KOIITIB Ha
paxyHOK HEHaJIe)KHOT'O OTPUMYBaya 4y BUJa4ya HOMY KOIITIB Y TOTIBKOBIH (hopMi.

ITocuaena aBrenTHdiKaLisg — nporeypa aBTeHTU(IKALIT KOPUCTYBaya, sKa rneperdayae BUKOPUCTAHHS
JIBOX 4M OLIbIlI€ CYKYITHOCTEW JaHUX (€JIEMEHTIB), 1110 HAJIeKaTh A0 TaKUX PI3HUX KaTeropii:
3HaHb [BOJIOAIHHS 1HPOPMALIEIO (JAaHUMH), 110 BiJOMa JIUILE KOPUCTYBaUy|; BOJIO/AIHb (3aCTOCYBaHHS
MaTepiajJbHOrO NMPEeAMETa, IKUM BOJIOAIE JIUILIE
KOpHCTYBay);

MIPUTAMAHHICTh [MepeBipka OIOMETPUYHUX JaHUX ab0 I1HIIMX BJIACTUBOCTEM (pHC, XapaKTEPUCTHK),
pUTAMaHHUX JIMILIE KOPUCTYBauy, 110 BiAPI3HAIOTH HOT0 Bijl IHIIUX KOPUCTYBaYiB].

IloTouHuii paxyHOK — paxyHOK (BKJIIOYAIOYM PaxXyHOK 13 CHEIIaJIbHUM PEKHMOM BUKOPUCTAHHS), 110
BigKpuBaeThesi bankom KitieHTy /u1s1 30epiranHs KOIITIB 1 BUKOHAHHS IJIATDKHUX OIEpariiil BiIMOBIIHO 10 YMOB
JloroBopy Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

IToTounmii paxyHok, onepauii 3a AKUM MOXKYTb 3/1iliCHIOBATHCh 3 BUKOPHCTAHHAM eJIEKTPOHHHMX
miatikiux 3aco0iB (Ilorounuii paxyHok 3 BuIycKoM miaTimkHoi kapTku/ IloTouHuil paxyHok 3
pukopuctanusaMm Ilnarizkaoi kaprku (IIK)/KapTkoBuii paxyHoK) — MOTOYHHUI PaxyHOK, 110 BIKPUBAETHCS
bankom KnieHnTy Ha 70TOBipHIN OCHOBI /715 30€piraHHsI IPOIIOBUX KOLITIB 1 3/11ICHEHHS PO3paXyHKOBO-KaCOBUX
ornepalii, omeparii 3a SKUM MOXYTb 3[IHCHIOBATHUCS 3 BUKOPHCTAHHSIM E€JIEKTPOHHUX IUIATIKHUX 3aC00iB —
[TnaTiHUX KapTOK, B T.4. KpenuTHUX KapToK, 3 J0oAepKaHHIM BHMOT Jl0roBOpYy, HOPMAaTHBHO-TIPAaBOBHX aKTiB
HarionansHoro 6aHky YKpaiHu Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

IocTilinnii mapoab — mapoib, mo 3a3HauvaeTbest KopuctyBauem ans poctyny no Cucremu Ib, sikwmit
BBOAUTHCS KopuctyBauem micist orpuManHs Ta BBeeHHsS OHopasoBoro OTP naposs. [ocTiiiauii maposs, 1o
BHU3HauaeThesl KopucryBauem, Mae BIANOBIAATH BUMOTaM, BKazaHuM B iHTepdelici BignosiaHoi Cuctemu Ib.
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IIpaBuna xkopucryBanus IIK (IlpaBuia) — npaBuiia kopuctyBanss [1K, ski € HEBI'eMHOO YaCTHHOIO
JloroBopy, 060B’si3k0Bot0 1711 [epxkarens [1K.

IMpoaykT Banky — okpema OaHKiBChbKa Tociyra abo KOMILIEKC TOCIyT, 110 HagaeThest Kimienram bankom
Ta sIKa Mae MEeBHUH ps xapakrepucTk (Tapugis Ta yMoB).

IIpocTnii enexkTponHuii mianuc (oxHopazouii nudposuii mapons (OTP-naposs)) — Habip eNeKTPOHHUX
JaHUX, 110 OJIHO3HAYHO JIOTIYHO MOB'I3YIOTHCS 3 TUMHU €JIEKTPOHHUMH JTaHUMH, SIK1 MiAnucytoThest KimenToMm, ta
npu3HaueHi st inenTudikamii KimienTa sk mianucyBava nux AaHux y MoOiipHOMY 3aCTOCYHKY, 1HIIOMY 3ac00i1
JUCTAHIIIHOT KOMYHIKAIil B 3aJIGKHOCTI BiJl TeXHIYHOi pearnizamii baHkoMm BiamoBigHOTo (YHKI[IOHAIY.
[IpocTuii eneKTpOHHUN MIANHMC € aHaJIOroM BIacHOpy4yHoro mianucy KiieHTa, Ta 3a3BHuYail HAKJIAJA€ThCS
nusixoM BBeneHHs Kiiearom OgropazoBoro OTP maposnro .

Taxox IIpocTyM €IeKTPOHHUM MiAMKUCOM BBa)KAETHCS MiAMUCAHHS TOKYMEHTIB a00 O3HAOMJICHHS 3 IXHIM
TEKCTOM HUIAXOM HatuckaHHs Kiientom y MoOinpbHOMY 3acTOCyHKY abo B iHIIoMy 3aco0i JuCTaHIHOT
komyHikarii kHonku «lligmucy, «lligmucay, «IlinTBepmkyro», «O3HaiioMuBCS», «IloromKyroch» Ta IHIIUX
BIMOBIAHUX HAJIIINCIB.

Ipusynuuenns (06aokyBanns) aii IIK — TumyacoBa HEMOXIMBICTH 3AIMCHEHHS oOlepaiii 3
BukopuctanHaM IIK BHachmimok BUHHKHEHHS oOcCTaBHH, mnependadueHux JloroBopoM Ta/abo YHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

Ipununenns aii IIK — HeMoXIUBICTh 3A1MCHEHHS oTiepailii 3 BukopucTaHasaM [1K BHACITITOK 3aKiHYCHHS
CTpPOKY 1i nii, aHymtoBaHHs a00 BUHUKHEHHS 1HIIMX o0cTaBuH, nependayeHux JloroBopoM Ta/abo mpaBuiIamMu
[TnatixHOI cHCTEMH.

IIpoBaiigep — onepatop 3B'I3KY, IKUM KopuctyeThes Jlepxarens [lnatixkHoi kapTky, 1HII 0co0H, 3a1isIHI
B 3a0e3neueHHi poboTtu CepaiciB Google Pay/Apple Pay.

IIpocTpouena 3aboproBanicTh - 3a00proBanocti KiieHTa, 110 BUHUKIA y 3B’S3KYy 3 HEBUKOHAHHIM
(mpocTpoueHHsM BuKOHaHH:) KimieHTOM CBO1X 3000B’s13aHb 010 CIUTATH 000B’I3KOBHX TUIATEKIB 32 YKIIaIEHUM
Mix Kiientom Ta bBankoM J0roBopoM Mpo CHOKUBYHI KpeauT abo 1HIIUM JI0TOBOPOM, YKIAACHUM MK bankom
1 Kimienrom).

PaxyHok — Oynb-sikuii paxyHOK, BiIKpUTHI B banky Ha ymoBax mporo /loroBopy Ta/abo BiANOBiTHOTO
Horoopy 3a [Iponykrom banky.

PeecTp KoJleKTOpCHKMX KOMIAHIN — peecTp, 110 BeaeThest HarlionansHuM 0aHKOM YKpaiHH Ta MICTHTb
BIJOMOCTI TIPO KOJIEKTOPCHKI KOMIIaHii, SKi 3IIMCHIOIOTH BPETYIIOBaHHA IMPOCTPOUYEHOI 3a00proBaHOCTI
BiNOBIHO 10 JloroBopy 3 bankoM Ta/ao HOBUM KpeIUTOPOM.

PoGoumii 1eHb — Oyap-sSKUIl JIeHb, 110 BU3HAETHCA POOOUYMM Jis OaHKIB 3T1HO 13 3aKOHOJABCTBOM
VYkpainu.

Po3paxynkoBuii 1eHb — poOOUMil IeHb B KOXKXHOMY Micslli, B sSKuM baHk 311HCHIOE HapaxyBaHHS Ta
BUIUIATy MPOLEHTIB Ha 3aJMIIKU KOIITIB Ha PaxyHKax, CTATHEHHS NPOLEHTIB 3a KOPUCTYBaHHS KPEAUTOM,
HecankmioHoBanuM oBepapadToM, HapaxOBaHWX IMOJEHHO MPOTIroM Po3paxyHKOBOTO Mepioay, Ta CIHCYE
KOMICIii{HI BUHaropo/u 3a 31iCHEHUMH OTIepalisiMU 3 BUKOPUCTAaHHAM [1naTikHOT KapTKu.

Po3paxyHkoBuii nepiox — nepioj 3 JHsA, HACTYITHOTO 32 JHEM 3JIHCHEHHS OCTAaHHHOTO HApaXyBaHHS y
HoTNepeIHbOMY MiCsLl 110 A€Hb 3/11HCHEHHS OCTAaHHBOI'O HapaxXyBaHHS y IOTOYHOMY MICSAII BKJIFOYHO, SKIIO 1HIIIE
He rependavyeHo yMoBaMu 110ro Jlorosopy.

Po3paxynkoBuii muka (0i1iHr) — mponenypa (GopMmyBaHHsS y3arajdbHEHUX 3BITIB NpO BCi omeparii,
3/1IHCHEH1 32 KOXKHUM TOTOYHHUM PaxyHKOM, JI0 IKOro ohopMiieHa IUIaTiKHa KapTKa, 32 BU3HAUYEHUH 1epiol yacy
(po3paxyHKOBMI Mepioja), HapaxyBaHHS Ta BHUIUIaTH (a00 CTATHEHHS) MPOLEHTIB HA 3aJHMIIKKA KOIUTIB Ha
MMOTOYHUX PaxyHKax, 3a KopuctyBaHHs komrtamu banky (HecankiionoBanuii oepapad, JMIT oBepapadTy) Ta
IHIIUX KOMICiiHUX BUHaropoj banky.

Cepgic Google Pay (Google Pay) — cucrema MOOUTBHHX TUIATEXKIB po3polOsieHa kommaHiero Google, sika
JI03BOJISIE 3A1MCHIOBATH PO3paXyHKH 32 TOBAPHU Ta MOCIYTH 32 JJOMOMOT0I0 MOOIJIBHOTO MPUCTPOIO, SIKHH MpaItoe
Ha tutatrgopmi Android, Bepcii 4.4 KitKat ta Bume 3 yBimkaeHorw (ynkiieto NFC, 6e3 po306;10koBaHOTO 100t-
JOCTYIY.

Cepgic Apple Pay (Apple Pay) — cuctema MoOUTBHHX TUIATEXIB po3pobiieHa KoMmrmaHiero Apple, sika
BUKOPUCTOBYE TexHoiorito Apple mans nossony [epxarensm KapTok 3aiiicHIoBaTH IuiaTexi 3a JOTOMOTOIO
Kaproxk 1 Matu 1OCTYII 710 1HIIUX OB’ SI3aHUX MOCIIYT, BHKOPUCTOBYIOUM MPOAYKTH Apple.

Cepgic Click to Pay (Click to Pay) - cepsic / mociyra npoBeJieHHs IUIaTEXIB €JIEKTPOHHOI KOMEpIii 3
YIOCKOHAJIEHOIO IIaTibkHOIO TexHoiorieto EMV® Secure Remote Commerce (SRC), mo ponmomarae
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3MIMCHIOBATH OIUIATH B MEPEXi [HTEpHETI 32 TOMOMOT0I0 €IMHOTO TUIATIKHOTO MPOQLII0 Ha PI3HUX MPUCTPOIX
Ta y pisHux - Toprosuis / Mep4aHTiB.

Cepgic Swatch Pay (Swatch Pay) - cuctema MOOUITBHUX TIJIATEXKIB PO3pOOIICHA MIBEUIIAPCHKUM OPEHIOM
roauHHuKiB Swatch mis no3sony Jepskatensm Kaprok 3aiiicHioBatu ruiatexi 3a gomomororo Kaprok i maru
JOCTYI J10 1HIIMX OB’ SI3aHUX IOCIYT, BAKOPUCTOBYIOUM TOJAMHHUKY 3 QpyHKLIer0 Swatch Pay.

Cucrema Ib - nporpaMHO-TeXHIYHUN KOMITJIEKC, 0 Hagae MoxuBicTh Kiientam banky (KopucryBauam)
OTpUMyBaTH 1H(pOpMali0 MO iX paxyHKax Ta 3iiiicHioBaTH JuCTaHLINHE PO3MOPSKEHHS paxyHKaMH Ha
yMOBax, BUKJIaJeHHX B IboMy JloroBopi, B Tomy uucii 3 MoOuTbHHX NpUCTpOiB. CKIaT0BOI0 YaCTHHOIO
Cucremu Ib € mporpamne 3a0e3neueHHs, MO MpU3HA4YeHe a1 MOOUTBPHUX MPUCTPOIB 7] KEPIBHUIITBOM
omepariiiinoi cuctemu Android a6o IOS, ske MoxHa OTpUMATH, 3aBAaHTAXXKHUBINK BiaNOBiAHUNA MOOUTHHMIA
3actocyHok Cucremu Ib. B pamkax mporo /loroBopy MoOisibHHIT 3aCTOCYHOK TaKOXK BBakaeTbes Cuctemoro Ib.
Cuctem Ib Moxxe OyTH HeKibKa, IX Ha3BM MOXYTh BiJIPI3HATHCH Bix odimiiiHoro HaiiMeHyBaHHs baHka B
3aJICXKHOCTI BiJl JOTOBIPHUX BiTHOCHH baHKa 3 1ioro nmaptHepamu, Ta/abo QyHKIIIOHAT TaKUX 3aCTOCYHKIB MOXKE
BiJIPI3HATUCH OJIUH BiJ] OHOTO.

Cuipni onepauii — omnepartii, 3MIIMCHEHHS SKUX OCKapKyeThcs KilieHTOM B TOBHOMY a00 4YacTKOBOMY
pO3Mipi 3TiAHO 3 MPOLEAYPOI0, BCTAHOBICHOK MpaBWiIaMH BimnoBimHOl [ImaTiKHOI cHCTEMU Ta YUHHUM
3aKOHOJaBCTBOM Y KpaiHHU.

Cron-cnucok — nepenik [ImatiKHUX KapToK, 3a IKUMH 3a00pOHEHO a00 00MEXEeHO POBEICHHS Onepartii
bankowm.

Ctpok aii IIK — nepion yacy, mo nmouuHaeThest 3 nat opopmieHHs (mepeodopmieHns) Kaprku i
3aKIHUYEThCS B OCTaHHINM KaJleHJapHUN JeHb MicCslls, 3a3HaU€HOr0 Ha ii TUIOBIi CTOPOHI.

Cymu 3a0J10KOBaHNX, ajle He CIMCAHUX KOIITIB — CyMH KOIITIB, 1110 OOTIKOBYIOThCS Ha PaxyHKy, ane €
HE/IOCTYIIHUMHU JUIsl BUKOPUCTAHHS 3@ HUM BHACIIIJIOK iX pe3epBYBaHHS JUIsl PO3PaxXyHKIB 32 BXKE 31 CHEHUMHU
Omnepamisimu. Komtu o007ikoBytoThCSt Ha PaxyHKy 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaIXOJKCHHS
(biHaHCOBOTO JOKYMEHTA, 10 € MiACTaBOIO IS 1X mepeKasy i pO3paxyHKiB 3a 3[1HCHEHOI0 onepallieio. Y pasi
HEHAJIXOKEHHsST (PIHAHCOBOTO JOKYMEHTa KOIUTH PO30JIOKOBYIOTHCSI y TEPMiH, BCTAHOBJIICHUH yMOBaMHU
BianoBigHOI [TnaTixkHoT cuctemu Ta BaHKOM 1 CTalOTh TOCTYIIHUMHU JUIsl BAKOPUCTAHHS.

Tapudu — nepenik girounx nmocayr banky 3 BU3Ha4eHHSM 1X BapTOCTI, BKIIOUAIOYH PO3MIPH MPOLEHTHUX
CTaBOK y pa3l iX 3acTOCyBaHHSA, SIKI 3aTBEPIKYIOThCS YHNOBHOB@)XEHUM KoJieTialbHUM opraHoM baHnky, €
HEBiJI’eMHOIO0 YacTHHOK JloroBopy Ta posmimeHni Ha OdiriiiHoMy caiiti baHky, a TakoX y JOCTYITHOMY JUIS
KIIi€HTa Miclli y BiaaineHHsx banky.

Tapuduuii niaan — xommekc TapudiB Ta ymMOB, Ha OCHOBI SKHX 31MCHIOETbCS OOCIYrOBYBaHHS
BignosigHoro Jlorosopy 3a IIponykrom banky.

Toxen - kpuntorpadiuHuil KoY, 110 NMPU3HAYEHUH 1 ineHTudikaii [naTikHoi KapTKu B MOOUIEHOMY
npuctpoi KiienTa Ta 3a0e3nedeHHs iHpopMmaLiiHOi 6e3MeKH JaHUX.

Toxenizauist — nporec 3aMiH1 KOHG1AEHIIHHNX naHuX [1naTikHOT KapTKU (TakUX sIK HOMEp, TEPMIH il Ta
CVV2/CVC2) na yuikanbhuii inentudikatop — TokeH. 3amicTh 30epiranHs pakTUUHHUX AaHHX 111070 [TnatixHoi
KapTKU TeHepyeTbcs MMQp, 10 BUKOPUCTOBYETbCA Hajanmi Juid ii ineHTHdikauii 3 peectpauiero 'y MIIC.
TokeHizaris 31HCHIOETHCS IPH 10JIaBaHHI MJIaTIXHOI KapTKU B €IEKTPOHHUI ramanenp ceppiciB MoOiIbHUX
ONATKIB.

Tpan3zakuis — oneparis, iHinifoana [lepxarenem 1K, y Tomy uncai 3 Bukopuctanusam I1K, ans noctymy
no Ilorounoro paxynky 3 BukopuctanHsaM I[IK 3 meroro ozxep:kaHHs iHpopMarllii mpo WOro cTaH, 3A1MCHEHHS
IUIaTEeX1B, OJIEpKaHHs/ BHECEHHS Ha Takuii PaXyHOK rOTIBKOBUX KOIITIB.

Toprosenb/MepuaHT - Cy0’eKT rocrnoaapoBaHHs (fopuInyHa ocoba abo ¢izuyHa ocoba, sika 311HCHIOE
HiANPUEMHUIIBKY JISTIBHICTh, He3aleXKHY NpoQeciiiHy isSNIbHICTh), SKUM BIANOBIZHO JO JOrOBOPY 3
BIJIMOBIAHUM HaJaBayeM IUIATLKHUX MOCHyr (eKkBaiipom abo 1HIIKMM) MpuiiMae 10 00CIyroBYBaHHS IUIATIkHI
THCTpYMEHTH JUIs 311HCHEHHS OIUIaTH BapTOCTI TOBApIB UM MOCIIYT, a TAKOXK MOXKE Ha/IaBaTH IOCIYTU 3 BUJaul
KOUITIB Y TOTIBKOBIH (hopMi.

Ynockonasennii ejsexktponnuii minmuc (YEII) — enexTpoHHMI Mignuc, CTBOPEHUH 3a pe3ysibTaTOM
KpUNTOrpadiuHOTO MEPETBOPEHHS €JIEKTPOHHUX AAHMX, 3 SKUMH TOB’SI3aHUM el eIeKTPOHHUHM MiJINuC, 3
BUKOPHUCTaHHAM 3ac0o0y YJIOCKOHAJIEHOTO €JIeKTPOHHOTO MIiANUCY Ta OCOOMCTOrO KJH4Ya, OJHO3HAYHO
noB’s;3aHoro 3 nignucysaueM (Kiientom), 1 ikuii 1a€ 3MOTy 3[11IHCHUTH €JEKTPOHHY 11IeHTUDIKAIIII0 MiATICYBaya
(KiienTa) Ta BUSBUTH MOPYIICHHS LUTICHOCTI €JIEKTPOHHUX JAaHUX, 3 SKUMH IOB’S3aHUU IeW eNeKTPOHHHN
MIANUC. YJAOCKOHAJICHWA eNEeKTPOHHUN TMIAMUC HaKIaJdaeThesl 3a gomoMoror OcolOucroro Kiouda Ta
NepeBIpsIETHCS 32 IOTIOMOTOI0 BIIKPUTOTO KITFOYA.
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YMoBM BCTaHOBJIeHHS Ta 00cayropyBanisi Kpeaxurnoro jgimiry/aimity OBepapadry Ha [lorounomy
paxyHky 3 Bukopuctanusam IIK (ymoBu kpenutyBaHHs1) — piHaHCOBI Ta 1HILII YMOBHU 00CIIyroByBaHHs baHkom
KiieHTiB 110710 TIEBHMX KPEIUTHHX MPOTPaM BCTaHOBICHHs KpeauTHOro miMiTy/miMmiTy oBepapadTy Ha
[Torounuit paxyHok 3 BukopuctanusMm IIK, mo 3a3HauaroThes y BianoBiaHii Ankeri-3asBi. Jliroui kpeauTHi
MpOrpamMu/TIpOAYKTH BCTaHOBJIICHHS KpeauTHoro mimity/miMity oBepapadty Ha IloTouHomMy paxyHKy 3
BukopuctanusaMm [IK posmimyrorbes Ha odiniiiHomy caiti banky. Ilpu npomy, BiANOBIAHO A0 pilICHHS
KOMITETEHTHOTO oprany banky, KinieHTy MOXyTh OyTH 3anIpOIIOHOBaHI 1HIMBIyalbHI YMOBH KPEIUTYBAaHHS.

YmoBu po3mimennsi Bkiaany — ymoBu, siki KopucryBau obupae y Cucremi Ib mpu Bigkpurti
0aHKIBCHKOT'O BKJIaAY (IETIO3UTY) Ta K1 MATBEPKYIOThCs KopuctyBadem EJleKTpOHHUM ITiATHCOM.

®dinancoBuii Homep TenedoHy — TeneoHHUN HOMEp, MO OOCITYTOBYETHCSI B MEpEXi omeparopa
MOOUTBHOTO 3B’ 513Ky, ohopmiieHHi Ha iM’ s KitieHTa Ta 3apeecTpoBaHui y cucTeMax baHKy Imij1 yac BCTaHOBJICHHS
noroBipHuX BimHOCcHH MiX Kiienrom Ta bankom (3rimHo 3 BimomocTsimu y AHkerti-3asBi). @inaHcoBUN HOMEP
tenedoHy npusHadeHU i ineHtudikamii KiieHTa, a Tako)X iHIIIOBaHHS Ta MIATBEPIKCHHS (IHAHCOBHX
omnepauiii 3 BukopuctanusiM [1K, okpim nepenaui Kiienty indopmarii, ska MICTUTh pekiiaMHO-1H(pOpMaLiHHUII
xapakTep (B TOMY YHCII IIOJ0 HOBHX MPOAYKTIB Ta mociayr baHky abo iHmux oci®) a6o Oyab-skoi iHIIOL
iHpopmaii, 30kpema npo crad Oyab-skoro Paxynky KiienTa, Binkputoro y banky a6o npo crad 3a00propaHocTi
Kitienra 3a Oyab-sikuM 1I0TOBOpOM, yKJIagaeHUM 3 bankowm, nuisixoM BianpasineHds bankom nmosinomueHus (CMC,
Push-noBinomiieHHs a00 TIOBIIOMIICHHSI Y MECCH/DKEpax TOII0), 3a BuOopom banky. ¥ pasi 3minn dinaHCOBHIA
HoMmep TenedoHy y onHoMy MoO1IbHOMY 3aCTOCYHKY, aBTOMAaTUYHO 3MiHIOETHCSI DiHaHCOBUIT HOMEp TelaePoHy
y BCiX iHIMX MOOUIBHUX 3aCTOCYHKAX 3a iX HassBHOCTI.

Hudposuii Bnacuopyunuii mignuc (IBII) - BracHopyunuii mianuc KiienTta, cTBOpeHHI Ha ekpaHi
€JIEKTPOHHOT'O CEHCOPHOTO IPUCTPOIO Ta HEPO3PUBHO OB’ I3aHUH 3 €IEKTPOHHUM JIOKYMEHTOM, IO TTiAMTMCaHUN
LM IIIACOM.

Yienu ciM’i — 4osioBiK/IpykuHa ab0 MPUPIBHAHI JO HUX OCOOM, CHH, JOYKA, MACHHOK, IajJdepka,
yCHHOBJIEHa 0co0a, 0coba, sika nepedyBae mij OmiKo ado MIKIIyBaHHIM, 35Th Ta HEBICTKA 1 MPUPIBHSAHI O HUX
oco0u, 0aThKO, MaTH, BITYNM, MauyXa, YCHHOBJIIOBAYi, OMIKYHH YH MIKITyBaJIbHUKH.

3D SECURE - ne TexHonoris 3a0e3nedyeHHs O€3MEUYHUX PO3PAXyHKIB IUIATKHUMH KapTKaMu, IO
0a3yeTbcss Ha TpoTOKOIi, yxBasieHomy sik MIIC Visa Tak i MIIC MasterCard Ta BUKOPHCTOBYETHCS TIpU
3niicHeHHs ayTeHTHdiKauii gepxartenis [1K mis nogaTkoBoro piBHs 3aXUCTY i Yac MPOBEICHHS TPaH3aKIIiil B
Mepexi [HTepHeT 3a JOmOMOT 00 SIK KPEAUTHUX, TaK 1 1e0ETOBUX KapT.

CRS — 3aranbHuii cTaHgapT 3BITHOCTI Ta HAJIEXKHOI epeBipky iHPOpMallii Ipo (piHAHCOBI paXyHKH, IKUHA
BKIFoYae komeHrtapi g0 Hhoro (Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS), cxBanenuii Panoro Opranizaiiii ekoHOMIYHOT0 CIiBpOOITHUIITBA TA PO3BUTKY 15 munus 2014
POKy (13 3MiHaMHU Ta JIONIOBHEHHSIMM) Ta IMIUIEMEHTOBaHUN B YKpaiHi 3rigHo 3akoHy Ykpainu «IIpo BHECeHHs
3miH 70 [lomaTtkoBoro kojekcy YkpaiHM Ta IHIIMX 3aKOHOJABYMX aKTiB YKpaiHU MO0 IMITJIEMEHTallil
MDKHApOJHOIO CTaHJAapTy aBTOMAaTUYHOIro oOMiHy iHpopmalieto mnpo ¢iHaHcoBl paxyHKkn» (Ne 2970-IX Bix
20.03.2023 poky) - mani 3akoH mpo CRS. 3akon mpo CRS Ilepenbauae nposenenns CRS — izenTudikanii
KitienTiB Ta mopiyHuil aBTOMaTuyHUN OOMIH 1H(pOpPMAII€I0 MPO BU3HAYEHI BUJM (PIHAHCOBUX PAXYHKIB MIX
IOPUCIUKIISAMY, SIKI IPUETHAINCH 10 0araTOCTOPOHHBOI YroJu KOMIIETEHTHHUX OpraHiB Ipo aBTOMAaTUYHHHA
0OMiH iH(popMmali€ero po (HIHAHCOBI PaXyHKH.

CRS - inenTugikanis - nposeneHas bankom ineHTHdiKalii HOBUX Ta ICHYIOUUX KIIEHTIB 3 METOIO
BUsBJIeHHS [10aTKOBUX PE3UIEHTIB IHIIMX KpaiH HIK YKpaiHa, TOOTO KIIIE€HTIB Ta/ab0 YIMOBHOBaK€HUX OCIO
KIIIEHTIB K1 € MOJATKOBUMHU DPE3MJEHTaMH 1HIIMX KpaiH (3000B’sA3aHi cIlauyBaTH MOJATKH BIiAMOBITHO 0
3aKOHOJABCTBA 1HILIOT KPaiHM).

CVV2/CVC2 — tpuzHaunuii Koj 0€31eKH, IKUii HAHOCUThCs Ha 3BOpOTHIiN cTopoHi [1K cnoco6om inaeHT-
JPYKy 1 BUKOPUCTOBYETbCS JJis MepeBipku AiiicHOcTI KapTku Ta sIK 10JaTKOBHMM 3aXMCHHM eleMeHT 1 3aci0
inenTudikamii npu npoBeeHHI TpaH3akuii 6e3 ¢izuunoro npexa’ssnenns [1K.

E-mail — texHomorist Ta HaJaHi HEKO MOCITYTH MO 3AIHCHEHHIO BiAMPABICHHS Ta OTPUMAHHS SJICKTPOHHHX
noBiomJieHb (Hanpukian «JIuctu» ta «EneKTpoHH1 TUCTH») 1O po3MOiIeH il (30KkpeMa, B TTo0alIbHIN Mepexi
[HTEepHEeT) KOMIT IOTEpHII Mepexi.

FATCA (Foreign Account Tax Compliance Act) - e 3akon CIIIA mnpo omomaTkyBaHHS 1HO3EMHHUX
PaxyHKIiB.

IVR - (Interactive Voice Response/lntepaktuBHe ['onocoBe MeHio) — ABTOMaTM4YHa IHTE€PAKTHBHA
cuctema bankiBcbkoro O6cmyroByBaHHs 10 TenedoHy, 1o 3adbe3neuye:

v HaganHs Kiientam iHdopManiiHux nociyr 6e3 3’eHaHHs 3 oriepatopoM KoHTakT-LIeHTpYy,
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v Mapupytu3aiito TeneoHHHX 3BepHeHb KITiEHTIB 3a/Ie)HO Bif 1X Oa)kaHb,
v 3’e€lHaHHA 3 oneparopaMu KOHTaKT-LEHTpY.

MCC (Merchant Category Code) — siBisie co6oto 4-0Xx 3HauHUIT HOMep (KO.), KWW MPU3HAUCHHUH 15
kiacudikaii Toproroi Touku (Toprosus), Tumy ToBapiB ad0 MOCHIyT, siki BoHa nporonye. MCC Bu3Ha4Ya€eThCS
0aHKOM-EKBalpOM BiAMOBIAHO /10 paBui [maTiKHUX cHcTEM.

On-line-komicist — 11e cyma, sika OJOKY€EThCSI B MOMEHT TPOBEACHHS orepaltii 3 Bukopuctanusm [1K Ta
BXOJIUTh JI0 3arajbHOI cyMu Tpan3akiii. On-line-komicisi BCTAHOBIIOETHCS 3 METOI TapaHTYBaHHS HasBHOCTI
komTiB Ha [lorounomy paxynky 3 Bukopuctanusm [1K ans HacrynHoro crincanus komicii banky, nependaueHoi
Tapudamu no Iponykry, Ta A 3anodiraHHs BUHUKHEHHST HecaHKI1ioHOBaHOTO oBepapadTy.

CMC - Short Message Service (mmociryra KOpOTKUX MOBIIOMJICHB) - CHCTEMA, IO JO3BOJISE BIIMPABIISATH
Ta OTpUMYBaTH TeKCTOBI nmoBigomiieHHs: (CMC — moBiOMIICHHS ) 32 JOMTOMOT'OIO TTOCITYT OrepaTopa MOOIIEHOTO
3B’SI3KY Ta 32 HASIBHOCTI BIJMIOBITHOTO MOOUIBHOTO (CTIIBHUKOBOTO) TeIe(hOHY.

NFC (anra. Near Field Communication) — TexHosoris 6€3p0TOBOTO BUCOKOYACTOTHOTO 3B'SI3KY MaJIOTO
pazaiycy mii «3a ouH A0TUK». LIs1 TeXHOJIOTIs 1a€ MOXIIMBICTh OOMIHY TaHUMH MK TIPHCTPOSIMHU, HacamIepel
cMapToHamu Ta OE3KOHTAKTHUMH TUIATIKHUME TEpMiHAIaMU, 110 IepeOyBatoTh Ha BijacTaHi 61u3bko 10 cm.

[HII1 TepmiHM Ta IOHATTS, sIKi BXXHBaIOThes y 1id [1yOmivnii mpomno3uilii, 3aCTOCOBYIOThCSI B 3HAUCHHSIX,
BU3HAYeHUX 3akoHOM Ykpainu «lIpo muaTikHi MOCIyruw», IHIIMMH 3aKOHaMH YKpaiHM Ta HOPMaTHBHO-
npaBoBUMH akTamu HarioHanesHoro 6anky Ykpainu i npaBuiamu [1natixkHux cucreM.

PO3LJI 2. HPEJMET TA OCHOBHI YMOBMU 10I'OBOPY
2.1. 3arajibHi M010KeHHS

2.1.1. [loroBip € CHCTEMOIO 3aTBEPHKEHUX 1 OTIPHITIOAHEHUX HOPM, SIKi BCTAHOBIIIOIOTH MOPSIOK Ta YMOBH
Ha/laHHs OaHKIBCbKMX mociyr bankom KiieHTy, mo TyT 1 Hajadi cliibHO IMEHYIOTbCS «CTOPOHU» Ta KOXKHA
okpeMo — «CTOpOHa .

Jloroip mae 3Mimany GpopMmy, sika CKIaIa€ThCs 3 €IEMEHTIB Pi3HUX JOTOBIPHUX CTOCYHKIB Mik bankom
ta KitieHToM B po3pi3i HagaHHs pi3HUX BUIIB OaHKiBChKUX\ITaThKHUX nociyr baHky, a came:

- BIIKpUTTS, 0OCITyroBYBaHHs Ta 3aKpUTTA [I0TOYHMX paxyHKiB;

- BIIKPUTTS, 00CITyroBYBaHHS Ta 3aKpHUTTs [I0TOYHMX paXyHKiB 3 BUKOpUCTAaHHAM [InaTi>kHOT KapTKH;
- BU/1aya 1 00CIyroByBaHHS MIXKHAPOJIHUX IJIATLKHUX KapTOK (0cOOMCTHX Ta/abo 3apIuiaTHUX ),

- IOPSII0K PO3MillIeHHs OaHKIBChbKUX BitaniB (1€mno3uTiB);

- kpeautyBaHHA y ¢popmi OBepapadTy 10 [IoTOUHHX paXxyHKIB 3 BUKOpUCTaHHAM [InaTi>kHOT KapTKH;
- kpeautyBaHHA y ¢popmi KpenutHoi niHii 10 [ToTouHOro paxyHky 3 BUKOpUCTaHHAM KpeauTHoi KapTKy;
- iHpopMaLitHO-KOHCYIbTal1iTHI mociayru «KoHChepxK-cepBICy;

- 371iiCHeHHS IJIaTexXiB 3 BUKopucTaHHsIM Google Pay/Apple Pay;

- Cucrema Ib;

- TOJJaTKOBI Ta CyIyTH1 0aHKIBCHKI OCTYTH;

- 1HII1 6aHKIBCHKI TOCITYTH 3TiAHO 3 [1y01i4HOI0 MPOTIO3UIIIETO.

2.1.2.baHk, y pa3i HasIBHOCTI BiAMOBITHOI TEXHIYHOI MOXKIIMBOCTI Ta Ha MijcTaBi ykiageHoro 3 Kiientom
JloroBopy, Hajja€ OCTaHHLOMY OaHKIBCHKI ITOCIIYTH 3a BiAnoBiAHUM [Ipoaykrom baHnky, B mopsAKy Ta Ha yMOBax,
BH3HAYEHUX 3aKOHO/IaBCTBOM Y KpaiHH, B TOMY YHMCJIi HOpMaTUBHO-TIpaBoBUMH aktamMu HBY Ta iium Jlorosopom,
3a YMOBH OIUIaTH Nocayr baHKy 3a [iI04MMU Ha MOMEHT HaJaHHs Takux nociayr Tapudamu banky.

2.1.3.Yxunanatoun J[lorosip, CTOpoHHM mpuiiMaioTh Ha ceOe BCi 0OOB’sI3KM Ta HaOyBarOTh BCIX IpasB,
nependadenux wiero [lyOmiunoro mpomo3suiiero. JoroBip po3moBCIOXKYyeTbcs Ha KokHY CTOpOHy, iXHIX
MIPaBOHACTYIHUKIB Ta 0ci0, SKMM MepeaaloThes mpasa Ta 000B’a3KHU 3a JloroBOpoM, € 000B’SI3KOBUM IS BCiX
nepenidyeHnx ocid Ta perynroeThbes 1 TIIYMAaYUThCsl BIAOBITHO JO YUHHOTO 3aKOHO/AABCTBA Y KpaiHU.

2.1.4. Micuem yknaneHHs JloroBopy € Miclie3HaXxOpKeHHs migpo3ainy npoaaxy IlponykriB banky, no
sakoro KiieHToM mnopaBanuch JOKYMEHTH, a y pasl ykiaaeHHd JloroBopy 3 BHKOpUCTaHHSM 3aco0iB
JTUCTAHIIMHOT KOMYHIKaIii - M. Kuis.

2.1.5.1linnucanns ta HaganHs Kiienrom Anketu-3asBu 10 banky posrisinaerbes CTOpOHAMH SIK aKLIENT
Knienta (nmpuitnarts wiei [1yoniunoi npono3unii banky) ymoB JloroBopy Ta ¢akt ykinaganus Kiientom Takoro
orosopy.

2.1.6.1ligmucanHsM HaJeKHUM YHHOM 3aroBHeHO1 AHKeTH-3asBu KiieHT Haymae banky npaBo Ha:

- 00pOOKy MepCOHATBHUX JTaHUX, OTPUMAHMX Y 3B’SI3KY 3 YKJIaJIEHHSIM Ta BUKOHAHHAM 11boro /[orosopy;
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- BUKOPHUCTAHHS TMEPCOHAIBHUX JaHUX B HACTYNMHHX IUIIX: 3a0e3medeHHs peamizanii bankom Ta/abo
TpeTiMu oco0amu CBO€i (HiHAHCOBO-TOCMOAPCHKOT MiSTILHOCTI, MPONOHYBAHHS TTOBHOTO Koja mociayr bankom
Ta/ab0 TpeTiMu 0co0aMH, Yy TOMY YHCII IUIAXOM 31HCHEHHS MPSMUX KOHTAKTIB 3a JIOMTOMOTOI0 3aC001B 3B SI3KY,
B TOMY 4YHCIi, aje HE BHUKIIOYHO, ONEPaTOpOM MOOUIBHOTO 3B’S3KY, IUIATLKHHM CHCTEMaM/OpraHi3allisM;
3a0e3nedyeHHsl peaiizaimii BIIHOCHH y cdepl eKOHOMIYHMX, (PIHAHCOBHUX IIOCIYr Ta IOCIYT CTpaxyBaHHS;
3abe3neueHHs pealizalii BiIHOCHH 3 aklioHepamMu baHky Ta MoB’si3aHUMH 0cO0aMUu;

- epefavy (mouMpeHHs) baHkoM nepcoHaabHUX JaHUX TPETIM 0c0OaM, B TOMY YHCII, ajle HE BUKIIIOYHO,
orepaTopam MoOiTbHOTO 3B’ 513Ky, MIIC Mastercard/VISA, iHIINM mIaTiKHAM CHCTEMaM/OpraHi3allisM, B T.4. 3
METOIO MOAAIBIN0T 00pOOKH, 3MIHH, 3HUIIICHHS, BKIIFOUCHHS /10 03U NepcoHaIbHUX JaHuX baHky Ta/abo TpeTtix
oci0, B TOMY YHCHi, ajie HE BHUKJIIOYHO, omneparopiB MoOimpHOTO 3B’si3ky, MIIC Mastercard/VISA, inmmx
IJIATKHUX CUCTEM/OpraHi3alliid, BIAMOBIIHO 10 3a3Ha4eHoi MeTH Ta 0e3 HeoOximHocTi HamaHHs KiieHTy
MMMCHEMOBOTO MTOBITOMJICHHS TIPO 3AIMCHEHHS 3a3HAUYCHUX JIIH;

- KimienT Hajae Ta miaTBEPKY€E CBOIO 3TO/Ty OlepaTopy MOOUIBHOTO 3B 3Ky Ha 00poOIeHHs 1HhopMartii
PO HAJaHHS Ta OTPUMAHHS HUM TEICKOMYHIKAI[IMHUX MOCIYT, 3 METOI0 OTPHUMaHHS HUM mnociayr banka Ta
3aXHCTY CBOIX IHTEPECIB BiJ] MIAXPANHChKKUX Jil 3 OOKY TpeTiX 0ciO.

- rmepenavyy MepCoOHANBHHUX JaHUX TPETIM 0c00aM BIAIOBIIHO IO 3a3HAYCHUX IUICH, 30KpeMa, mepenaqy
JAHUX MapTHepaM baHky.

OpnovacHo 3 mignucanHsaM JloroBopy nepcoHabHi gaHi KitieHTa BHOCSTHCS B 0a3y IEPCOHAIBHIX IaHUX,
npu 1poMy KiieHT moBigomiieHul Mpo CBOi mpaBa, 3a3HayeHi B CT. 8 3akoHy Ykpainu «lIpo 3axucr
MEPCOHATBHUX TAaHUX», I[1J11 BUKOPUCTAHHS NIEPCOHANBHUX JJAHUX, 10 3a3HAYEH] BUILE.

KnienT Hanae banky npaBo Ha po3kputTTa iHpopmarii BigHocHO cebe Crmy»k6i BHyTpimHixX noxoxais CLIA
a00 1HIIOMY OpraHy, BU3HAaYeHOMY YHHHUM 3aKOHO/IaBCTBOM YKpaiHH it 000B’SI3KOBOI'0 BUKOHAHHS BUMOT B
pamkax FATCA Tta/a6o CRS.

2.1.7 Ilinnucanasm Arketn-3asBu KimieHT Takox Hajgae baHky cBOIO 3rojy Ta O3B HA:

- 301p 1H(popmalii mpo ocoOy KiienTa ta ioro ¢pinaHCcOBHIA CTaH y TPETixX 0ci0, siki moB’s3aHi 13 Kiientom
POIMHHUAMH, OCOOUCTUMH, IIJIOBUMH, TPOPECIHHIMEU a00 IHIIMMH CTOCYHKaMH B colianbHOMY 100yTi KitieHTa;

- Imepenayy BiJIOMOCTEH, siKi cTocyroThcsi KirieHTa, Ta 3rilHO 13 3aKOHOJABCTBOM BIJHOCATHCS [0
0aHKIBCHKOI TAEMHHAILI.

L{s 3roma crocyeThes mepenadi BIIOMOCTEH, sIKI MICTSTh OaHKIBCbKY Ta€MHHIIIO, mapTHepam baHky Ta
IHIIUM TpeTiM oco0aM, HE3aJeKHUM ayJUTOPCBKHM areHTCTBaM, AareHTCTBaM 31 300py Ae0iTOpPChKOi
3a00proBaHoCTi, B 00Cs31, HEOOXIAHOMY JJIsl BUKOHAHHS HUMM Ta baHkoM cBOiX (yHKIIH, y T.4. 3 METOIO
BUKOHaHHs1 yMOB IlyOumiuHoi npono3uuii. PO3KpUTTS 1 nepenada BiJOMOCTEH, K1 BIAHOCATHCS 10 OaHKIBCHKOL
TAEMHULL, 3A1HCHIOETbCA BaHKOM y B1JIOBIIHOCTI 10 YHHHOTO 3aKOHOAABCTBA Y KpaiHU;

- HaJlaHHs baHkoM 1HIIMM HaJaBavyaM IJIATDKHUX MOCHYT (Y TOMY YHUCII 1HIIUM OaHKaMm) iHpopMarlii, 1110
MICTUTb 0aHKIBCHKY TAEMHHIIIO (Y TOMY YHCJI1 CTOCOBHO BiIOMOCTeH 1110/10 pyXy KoIlTiB 3a Paxynkamu Kitienra),
KOMEPIIiIHY TAEMHUIIIO, TAEMHULIIO HaJlaBaya MIIaTIHUX [TOCIIYT, TAEMHUIIO (D1HAHCOBOTO MOHITOpUHTY. KitieHT
MOBIIOMJICHHH, 1110, BIJMOBIJTHO J0 3aKOHOAABCTBA, JUISl HAJEXKHOI 1eHTU(IKaLli Cy0 €KTiB MOMUIKOBHUX,
HEHAJIEKHUX IUIATDKHUX OIepalid, BKUTTA 3aXOAiB 13 3amoOiraHHs a00 NPUMMHEHHS TaKUX IUIATIKHUX
omepauii, BXHUTTA 3aXOAiB  (IHAHCOBOTO MOHITOPUHTY (y TOMY UHCII HAJEXHOI IepeBipKU
CIpaB)KHOCTI/IiepeBipkd HajgaHuX KilleHTOM [OKyMeHTIB, 3amoOiraHHs a00 NPUIMHEHHS BHUKOPUCTAHHS
MiapOoOIEHUX/HETOCTOBIPHUX JOKYMEHTIB), baHK MOBHHEH MOBIAOMIISTH IHIINX HAJaBadiB IMJIATKHUX MOCITYT
PO TakWX CyO’ €KTiB, Takl IUIATDKHI Omepaiii, HaJaHl JOKYMEHTH, B 00cCs31, BCTAHOBJICHOMY MpaBUJIaMU
BIJMOBITHOI TUIATDKHOI CHCTEMH, JOrOBOPOM MiXK HaJaBayaMy IUIATDKHUX MOCIYT, 3aKOHO/JABCTBOM 3
(1HaHCOBOrO MOHITOpPHUHTY Tomlo. [l 3amoOiraHHs abo0 NPUIIMHEHHS 3a3HAYeHMX IUIATDKHUX ONepaiii,
HaJaHHS MiAPOOICHUX/HECIPAaBKHIX JTOKYMEHTIB, baHK 3000B’s3aHuii BXKHBATH 3aXOJH, 30KpeMa Ha
MIATBEPKEHHS CIIPaBKHOCTI/JOCTOBIPHOCTI Ha/IaHUX JTOKYMEHTIB, a TAKOX MIATBEP/KYBAaTH 1H(OpMAaLIiI0 Ha
€JIEKTPOHHI 3alUTH LIEHTPAIbHUX OpPraHiB BUKOHABUOI BJaJH, L0 PEali3ylOTh JAEp)KaBHY MOJITHKY Yy cdepi
3a0e3neyeHHs] OXOPOHU MpaB 1 cCBOOO/T JIIOIMHHU, IHTEPECIB CYCHUILCTBA 1 A€pKAaBH, MPOTUIIT 3TTOYMHHOCTI TOILIO.

Knienr, mignucannsam AHKeTH-3asBH, TaKOX Hajae 3roqy baHky Ha mepenauy nepcoHaJIbHHMX JaHUX Ta
iH(popMallli Tpo YMOBH KpEAMTHOI omepallii Ta BUKOHaHHS 3000B'a3aHb 3a 1uM [loroBopom a0 KpenutHoro
peectpy HarionansHoro Oanky YkpaiHu, BiAmoBizHO 10 3akoHy Ykpainu «IIpo BHeceHHs 3MiH J0 JAESKHUX
3aKOHIB YKpaiHM ILI0J10 CTBOpeHHsI Ta BeneHHs KpeautHoro peectpy HamionanmpHoro Oanky VYkpaiHu Ta
BJIOCKOHAJICHHS ITPOLIECIB YIPABIIHHA KPEIUTHUMHU PU3UKaMU OAHKIBY.

[Tinmucannasm Aukeru-3asBu KimieHT Takox MiATBEPIKYE, MIO:
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- TIOBIIOMJICHHUH PO HEOOX1IHICTh HaJaHHs 1H(GOopMarlii Ta/abo TOKYMEHTIB PO 3B’ SI3KH 13 IEPKaBOIO, 110
3MIIACHIOE 30pOHHY arpecito MpoTH YKpaiHu, Ta rpoMagsiHaMU/PEe3UICHTAMH TaKoi JIepKaBH; PO HEOOX1AHICTh
HEBIJIKJIQIHOTO HaJaHHs iH(opMaIlii Ta/abo JOKYMEHTIB 11010 3MiH MPO TaKi 3B’ sA3KH, a TAKOK 000B 5130k banky
monao0 BigmoBu KiienTy B 00cimyroByBaHHi y pa3i HeHagaHHs iH(opMmarllii Ta/abo JOKyMEHTIB, HEOOXITHUX IS
BUKOHaHHS bankom Bumor noctanoBH [Ipasmiaas HarionaneHoro 6anky Ykpainu «IIpo po3kputts indopmartii
10710 3B’SI3KIB KJIIEHTIB 13 JIepKaBoIo, 1110 3A1HMCHIOE 30poiiHy arpecito mpoTu Ykpainu» Big 16.03.2023 Ne26, y
BIJIMOBITHOCTI /O BUMOT 3aKOHOJIaBCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY;

- TOBIJOMJICHWH, IO yKJIagaHHS Ta BUKOHAHHS JloroBopy € miacraBoro Ta bank mae mpaBo 0e3
HEOOX1THOCTI OTpPHMAaHHS OKpPEMOi MHCHMOBOI 3roJM Ta OKpeMoro moBigomiieHHs KIli€HTIB, iX 3aKOHHHX
MPEJCTaBHUKIB 3/1MCHIOBATH MOLIMPEHHS /mepenady NnepcoHaabHuX JaHux KimieHTiB TperiM ocobam, y TOMy
YUCITi 32 MEXKI YKpaiHu, iH0O3eMHUM Cy0'€KTaM BIIHOCHH, Ta/a00 JJI1 HaAaHHS JOCTYI JO0 HUX TPETIM ocobam,
30kpemMa: JlepkaBHiii MOAAaTKOBiM ciyx0i YKpaiHu, a ocTaHHS MOXKE OOMIHIOBAaTHCA MLi€l0 iH(opMalien 3
MMOJATKOBUMHM OpraHaMHU 1HIIIO1 Iep>KaBU/IOPUCIUKIIIT a00 JepikaBaMu/IOPUCIUKITIAMH, B K1l KimieHT Mmoxke OyTr
MOJIATKOBUM PE3UICHTOM, BiAMOBIIHO 10 0araTOCTOPOHHBOT YrOAM KOMIETEHTHUX OpPTaHiB PO aBTOMATHYHHMA
oOMmiH iHpopmariiero ripo dinancori paxyHku (CRS) Ta 3akony mpo CRS.

2.1.8.bank Mae npaBo BigMoBuUTH Kiienty B obcimyroByBanHi. [linctaBamu st Bigmosu KitieHTy B #oro
00CITyroByBaHHI MOXKYTh OyTH, B T.4., aji¢ HE BHKJIIOYHO, HEJOCTOBIPHICTh BKa3aHUX y AHKeETi-3asBi JaHHX,
HeHanaHHs KiienToM Ha BuMory baHkKy HEOOXiITHUX ITOKYMEHTIB YM BiIOMOCTEH, a00 yMHCHOTO HAaJaHHS
HEMpaBAUBHUX BIJOMOCTEH, HEOOXiMHUX JuIs 3'scyBaHHS ocoOu KiieHTa, cyTi Horo AisuibHOCTI, (DiHaHCOBOTO
CTaHy, a TaKOX IHII mepenbadeHi Ta/abo He 3a00pOHEHI 3aKOHOAABCTBOM ImijcTaBu. BiamoBa banky B
obciyropyBanHi KiieHTta 3a Takux ymoB posriisgaerscsi CTopoHamu sk po3sipBaHHsA [loroBopy bankom B
OJTHOCTOPOHHBOMY TOPSIIIKY.

2.1.9.0nonarkyBanusi goxoniB KirieHTa, ski BiH OTpUMY€E BIAMOBITHO 10 yMOB Lboro Jlorosopy,
3IIIACHIOETHCS 3T1THO 3 HOPMAaMU YHHHOTO 3aKOHOZABCTBA YKpPaiHU.

2.1.10. YmoBu rapantyBanHs DoHAOM TrapaHTyBaHHs BKiIaniB (izmuHux ocid (mami - dowg) momao
BiMmKoAyBaHHs  komTiB  Ha  [loTounomy  paxyHky/IloTo4HOMYy  paxyHKy 3  BHKOPHCTaHHSIM
[TK/BxiiagHoMy(1€T103UTHOMY) paXyHKY BCTAHOBIIIOIOTHCSI YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

Ha Bumory BxnagHuka 1 9yac yKJIageHHs JOrOBOPY CTpokoBoro Bkiany bank Hamae po3paxyHOK Horo
JOXOJIB Ta BUTpAT, IOB’S3aHUX 3 PO3MILICHHsAM Bkiany, B skoMy 3a3HauaeTbcs Taka iH(opMalis Ha Aary
3BEpHECHHS:

1) cyma HapaxoBaHUX BIJICOTKIB 32 BeChb CTPOK po3MilleHHS Bxnany, 3a3Hauenuil y goroBopi (amst
CTPOKOBHUX JIOTOBOPIB);

2) cyma mojatkiB 1 300piB, sIKI yTpUMYIOTbcs 3 BkiajnHuka, 3a Bechb CTPOK po3MillleHHS Bxkiany (quis
CTPOKOBUX JIOTOBOpIB), 3a3HAUYEHUU B JIOTOBOpI, 13 BU3HAa4YeHHSIM 1H(opmanii, 1o baHk BHUKOHYe (QyHKIIi
MOJIATKOBOI'0 areHTa;

3) cyma KOMICIHHUX BHUHAropoj Ta 1HII BUTPATH KIII€HTA 3a MEpioAaMH, MOB’S3aHl 3 PO3MIIIECHHSAM Ta
oOciyropyBaHHsIM Bxany.

Ha Ilorounmii paxyHox/BxiagHuil (eno3suTHHI) paxyHOK, BIAKpUTUN B pamkax Jlorosopy, 3 datu
akuentyBaHHs 1iei [TyOmaiunoi mpomno3uiii nomuproTees rapanTii ®@oHay rapaHTyBaHHS BKIAAiB (Pi3MUHUX
oci0.

Ha Bumory Kunienta bank Hamae Butar 3 IlyOmiuHoi mnpomo3umii, 3acBii4eHHH YHOBHOBa)KEHUM
MpaiiBHUKOM baHKy.

2.1.11.ITpu HaganHi 0aHKIBCHKUX, (PIHAHCOBUX Ta IHIIUX MOCTYT, YKIajaHHi JloroBopy Ta BUNHEHHI 1HIITMX
npaBounHiB bankom Moxke OyTH 3acTocoBaHO (haKCHMIiJIbHE BIATBOPEHHS IMIJINUCY YIMOBHOBAa)KEHOI 0COOM Ta
BIIOMTKY mMe4yaTku baHKy, 110 BiATBOpEeHi 3aco0aMu €IeKTPOHHOro ado IHIIOTO KOMitoBaHHs. BuieBkaszani
BIJITBOPEHHS BIAOMTKY mnedaTtku baHKy Ta miAmnucy ymoBHOBaxeHOi ocoOu baHky 3a cBOIMH INpaBOBHUMH
HaCJiKaMH TPUPIBHIOIOTHCA J0 BIACHOPYYHOTO MIANMUCY JIOKYMEHTIB YHOBHOBa)K€HOIO 0co0o0r0 banky Ta
CKpIIUIEHHS JOKYMEHTIB Ne4yaTtkoo baHky B opuriHanmi.

bank, kepyrouncy HopMamu crarti 207 LuinbHOro kKopekcy Ykpainu npomnonye Kiienrty, a Kiient
MOTOJIKYETHCS 3 THM, IO IT11 9ac mignucants 3 00Ky banky moxkymMeHTiB, HEOOX1THUX 11 HaJaHHS 0aHKIBCHKHX,
(iHaHCOBUX Ta 1HIIUX MOCIYT, BUKOPHCTOBYBATUMETHCS (PaKCUMUIbHE BIATBOPEHHS MiAMUCY YITOBHOBAaXEHOT
ocobu banky Ta BimOWTKY meuaTku banky, siki HaHeCeHI 3aco0aMHu €JIEKTPOHHOTO a0 1HIIOTO KOMIIOBaHHS Ta
3pa3Ku SKUX MICTATHCS B I[bOMY ITYHKTI, a caMe:
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[Minmuc  TonoBu  IlpaBniHHS
Ta BIOUTOK II€YaTKU

3rona KiienTta Ha BUKOpHCTaHHS baHkoM (pakCUMIIBHOTO BIATBOPEHHS HIAMKCY YIOBHOBAXXEHOI 0COOH
banky Ta BinOuTKy neuatku banky Hagaetbes KiienToM mumsixom nojanss 1o banky nianucanoro Kiientom
BiJITIOBITHOTO JIOKYMEHTY (AHKETH-3as1BH, 3r0/I1, AKLIENTY, IHIIOTO JTIOKYMEHTY BCTaHOBJIeHO1 bankoMm ¢gopmn),
IICIIsL YOTO BBaXKaeThes, Mo bank Ta KiieHT, Ha mijgcraBi 11p0r0 myHKTY [1y01idHOo1 mpomno3uilii Ta BKa3aHOTO y
[bOMY IIYHKTI BIATIOBIAHOTO JOKyMeHTY, mojaHoro Kiientom no banky, morommnm y nucbMoBiid (opmi
BUKOpHUCTaHHS baHKOM (hakCUMITBLHOTO BiATBOPEHHS MIAIUCY YIIOBHOBAKEHOI ocoOu baHKy Ta BIiIOUTKY
neyatku banky.

Bkaszanuii aHanor BIacCHOPYYHOIO HIANMCY Ta MeyaTkd baHKy Moke BUKOPUCTOBYBaTHCh baHkoM mpu
oopmienni 3 60oky baHky Oynp—IKMX TOKYMEHTIB Ta IMPABOYMHIB, IO HAIAIOTHCS/HAMPABIIAIOTHECS HA apecy
Kinienra, B ToMy uyucCii, aje He BUKIIOUHO 3aco0amu MoOiibHOro 3actocyHky, OdiniiiHoro caiity banky a6o
iHImoro 3aco0y nucTanniiHoi KomyHikarii. Taki JOKyMEeHTH MOXKYTh OyTH K Hianucani Ha po3cyn banky Oyap—
SIKOI0 YIIOBHOBa)KEHOIO Ha T€ 0c0o00t0 baHky (B TOMY 4MCIIi Ha MiJICTaBl JOBIPEHOCT1), TaK 1 CKPIIUICHI aHAJIOTOM
BJIACHOPYYHOTO MIITUCY YIIOBHOBAXEHOT 0coOm baHKy.

2.1.12. [Tpuiimaroun YMOBHU Ha BUKOPUCTAHHS aHAJIOTIB BIACHOPYYHHUX MiAnuciB cTopid, Kiient ta bank
TaKOXX IMOTOJKYIOThCS Ha BHUKopUcTaHHS Kiientom IIpocToro enekTpoOHHOTO MiANUCY 3 METOI MiAIMHCaHHS
MpaBOYMHIB Ta/ab0 TOKyMEHTIB B paMkax JloroBopy Ta/abo HagaHH1 OaHKIBCHKUX MOCTYT.

2.1.13. Knient po3ymie, mo HaknaaeHHs [IpocToro enekTpoHHOTo MiANKUCY Ha JOKYMEHTI Y €JIeKTPOHHIH
¢dbopMi Mae piIBHO3HAYHI FOPUANYH] HACTIAKY 13 MIAMHCAHHSIM BIACHOPYYHHUM MIAMUCOM JOKYMEHTIB Y ManepoBiii
¢dopmi. Pusmku 3 BimmkoayBaHHs 30MTKIB, 0 MOKYTh OyTH 3anosisHi banky Ta/a6o Kiienrty, a Takoxx Tpetim
oco0aM pO3MOAUIAIOTHCS HACTYIIHUM YMHOM: Y pa3i BUKOpUCTaHHS KilileHTOM 3a3Hau€HOro migiucy, pUusukH 3
BiJIIIKOAYBaHHs 30MTKIB OKJIaaatoThest Ha Kitienra, y pa3i Bukopuctanus bankoM — mokianaroTecst Ha baHk.

2.1.14.3 ycix nurtaHp, 1o He BperynboBaHi /loroBopom, CTOPOHH KEPYIOTHCSI YUHHUM 3aKOHOAABCTBOM
VYkpainu.

2.2. ITopsanok HagaHHst BAHKOM €JIEKTPOHHHUX J0BipYMX IOCJIYT

2.2.1.3 MeTor0 CTBOpPEHHS Y IOCKOHAJIIEHOTO eNeKTpOoHHOro mignucy KiieHta Ui JOKYMEHTIB, IO JOCTYIIHI
(bopmytrothes) y BimaineHnHi banky ta/abo 3 BukopucTaHHsIM MoOOUTBHOTO 3aCTOCYHKY Ta/abo iHIIOTro 3acoly
JAMCTaHIIMHOT KoMyHikalii bank Hanae KiieHTy enekTpoHH1 TOBipYi MOCIYTH BIAMOBIAHO 10 3aKOHY YKpaiHH
«IIpo eneKTpOoHHI TOBIpYl MOCTYTH.

2.2.2. KJi€HT 3 METOI0 OTpPUMAaHHs €JIEKTPOHHUX JOBIpUMX Mochyr Bin baHky B AHKeTi-3asBi, MIATBEPAKYE
reHeparilo KIo4oBoi napu (0coOHUCTU KW Ta BIAKPUTHHA Kitou) uist KiieHTa 3 BUKOpHUCTaHHSAM 3ac001B
Mo06inbHOTr0 3aCTOCYHKY Ta/abo iHmoro 3aco0y AMCTaHIIMHOT KOMYHIKallii, Ta 3acBiauye, 1o OcodbucTuii Kiou
BUKOPHUCTOBYEThCS HUM i cTBopeHHst Y EIL, a Bigkputuii 1uis nepesipku Y EIL

2.2.3. Haganns KiienTty mociyr mozo reHepartii Kiro4oBoi napu aist crBopenHs Y EIT 3abe3neuyerbes nuie 3a
yMoBH ieHTudikamii/Bepudikarnii Kiienrta y ioro ocoductiii mpucyTHOCTI a00 TUCTAHIIMHO 3 BUKOPUCTAHHIM
JDKEped, 110 BU3HaYeH1 HopMaTuBHO-TIpaBoBuMH aktamu HBY sk «Haiiiai» (B T.4. BAKOPUCTAHHS IHCTPYMEHTY
MOKJa/laHHs) a0 SK J03BOJIEH] JUIsl BUKOPUCTaHHA baHkaMu, 3 OTpUMaHHAM iHpopMaIlii Ta/abo JOKYMEHTIB, 1110
BUMAaraeThbcs 3aKOHOJABCTBOM Ta/ab0 BHYTpIlIHIMU JokyMeHTamu banky Ta JloroBopom. Ilpu yxBaieHi
MO3UTHBHOTO DIMIEHHS IIOJ0 MOKJIMBOCTI HaJaHHS BKa3aHOI MOCITYTM BaHK BHKOHYe Iii 11010 BHECCHHS
iH(popmartii mpo Kiienra 1o 6a3 nanux, a ToOKyMeHTH 1o Oynu Hagadi KiientoM (oTpuMaHi 3 HAIIHHUX JHKEpen)
JI0 apXiBYy MarnepoBUX Ta €JICKTPOHHHUX JOKYMEHTIB.

2.2.4. CtBopennst YEII Ta renepaitis K1r0490BO1 mapu (0COOMCTOro Ta BIAKPUTOTO KIIFOYIB) 3IHCHIOETHCS 3a
nornomMororo MoOUIbHOTO 3aCTOCYHKY Ta/ab0 1HIIMX KaHalliB OOCIyroByBaHHS KJi€HTIB. OcoOHUCTUH KiHOY
Kiienra 36epiraeTbcst B cepejoBHUILI MPOrpaMHO-anapaTHOro KoMIulekey banky Ta 3axuaerses naposiem. [Ipu
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npoMy, 30epiranas Ocobucroro kimoda Kiienra 3aiiicHIOeThcs BaHKOM TakM YMHOM, TPU SKOMY AOCTYI 10
TAKOro Kirouda 3abe3neueHuil BUKMOUHO KitieHTy 3 BUKOpHCTaHHSIM MOOITBHOTO 3aCTOCYHKY Ta/abo iHIIOro
3aco0y AWCTaHIIHHOT KOMYHIKAIil Ta MICas BBEACHHS Mapoiito 10 MOOUTBHOTO 3aCTOCYHKY Ta/ab0 1HIIOTO
3aco0y aucTaHIiHOT KOMYHIKAIIi] (32 yMOBH TEXHIUHOI peaizariii).

2.2.5.KieHT Hece BIAMOBINANBHICTh 3a 3a0e3medeHHsT KOH(IACHIIHOCTI Ta IUTICHOCTI OCOOMCTOro KIIHoua.
Binkpurtuii Kirou BKazyeTbesi B AHKeTi-3asBi, Ky mignucye KimieHT Ta € 1ocTylmHuM HeoOMeXeHOMY KOJTy 0cCi0.
2.2.6.EnexktponHa inentudikaiis KirieHTa npu mianucanHi TOKYMEHTIB, TOCTYITHUX B MOOUIBHOMY 3aCTOCYHKY
Ta/abo iHmomy 3aco0y JUCTAHIIIIMHOT KOMYHIKAIIi1, 3aiicHIOeThCS 3a qanumu Y EIT, skuii crBopenuii Kitientom
3 BUKOpUCTaHHIM OCOOHCTOr0 KiIt0Ya.

2.2.7.Ilepesipka Ta miarBepmxenns Y EIL, 31iiCHIOETbCS 32 TOTIOMOTO0 IPOTPAMHO — TEXHIYHUX 3ac00iB baHKy
3 BUKOPUCTAaHHSM BIiJKPUTOTO KJIIOYa, BIAMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo enekTpoHHi a0OBipyi
MOCTYTn». Y pa3i HeraTUBHOTO PE3yJbTaTy MEPEBipPKH, €ICKTPOHHUIN JOKYMEHT BBAXKA€ETHCS HE MIAMUCAHUM, B
3B’S3KY 3 UMM HE MpUHUMaeThCcsi baHKOM.

2.2.8.KiieHT Hece BiANOBIAATIBHICTD 3a MOBHOTY, NPAaBWIBHICTH 3alOBHEHHSA 1H(QOpMALii Yy eIeKTPOHHUX
JOKyMEHTaX, Ta o(GopMIICHHS X y BIAMOBITHOCTI 0 BUMOr baHky Ta/abo TpeTix oci0, sSKi MarTh MPaBO
BUKOpUCTOBYBaTH MOO1IBHUH 3aCTOCYHOK Ta/a00 iHII 3acO0M TUCTAHIIHOT KOMYHIKAIIii.

2.2.9 KnienT 30008’ s13aHUM:

- 30epiratu OCOOUCTHI KJIFOY Y TAEMHHUIII Ta Y CIOCIO, 0 YHEMOKIIHBITIOE 03HAHOMIICHHS 3 HUM THIIIHX
0ci0 Ta BXKMBAaTH BCIX MOXJIMBUX 3aXOIB JJIs 3amoOiraHHs HOro BTpaTH, PO3KPUTTSA, 3MIHM Ha3BH, 3MiHH
¢dopmary uyu HECAaHKI[IOHOBAaHOTO BUKOPUCTAHHS;

- HE pO3roJIONIyBaTH Ta HE MOBIIOMIIATH 1HIIMM 0co0aM mapoiib A0CTymy 10 OcoOUCTOro Kioya;

- He BUKOpUCTOBYBaTH OCOOMCTHI KITIOY Y pa3i HOro KOMIPOMeTallii;

- O3HAMOMUTHUCH Ta AOTPUMYBAaTHUCh YMOB HAaJ@aHHS MOCIYr IIOJO TeHepalii KIYOoBOI Mapu s
ctBopenHs YEII;

- HaJaBaTy MOBHY Ta JIIHCHY iHPOpMAIiI0 HEOOXITHY IS MOro ineHTUdIKAIIl Ta reHeparii KIF090BOi
napu;

- BHKOpHCTOBYBaTH OCOOHMCTHI KITIOY, BUKJIFOYHO 3 METOI0 OTPUMaHHA mociyr baHky Ta TpeTix ocio, 3
aKuMH y banka ykiasieH1 BiIIOBIAHI JOTOBOPU;

- Heraiino indopmyBaru bank nmpo HacTyIHi MOAii, 10 TpanuIKCs: KomnpomMeTariro Oco0rcToro Kiroua,
BTpaTy MOOUIBHOTO MPUCTPOIO, HA IKOMY OyB BcTaHOBJIeHHH MoOUIbHUI 3acTOCYHOK (a00 JOCTYII 10 HHOTO).
2.2.10.BianoBianbHICTh, 1110 MOKE€ BUHMKHYTH B pa3l BUkopucTaHHs YEIIL, BcTaHoOBj€Ha 3rilHO 3 HOpMamMH
YUHHOT'O 3aKOHO/ABCTBa Y KpaiHu.
2.2.11.CTopoHH MOTrOAMIM, 110 PU3MKHU 3 BIJIIKOTYBaHHS 30MTKIB, 1110 MOXYTh OyTH 3anoaisHi banky ta/abo
Kinienty ta/abo TpetiMm ocobam y pasi Bukopucranss/crsopenHs YEII, nokiagarorses Ha KiienTa.
2.2.12.B npoMy po3aiii Ta B TeKCTi JJoroBopy TepMiHM 11010 €JIEKTPOHHUX JOBIPYMX MOCIYT BXKHUBAKOTHCS Y
3HA4YEHHSX, BU3HAU€HUX 3aKoHOM YkpaiHu «IIpo enexkTpoHH1 JOBipYi MOCIYTH», SKIIO 1HIIE BU3HAYCHHS
TEpPMIHIB HE 3a3Ha4eHo B J[orosopi.

2.3. Ilopsi10K BUKOPUCTAHHS Y/I0CKOHAJIEHOI0 eJIEKTPOHHOTO nianucy 3a Jlorosopom
2.3.1.Ctoponu, kepyrourch Hopmamu ctarTi 207 LluBinbHOr0 KoAeKkcy YKpaiHH, JOCATTIN MUCbMOBOT 3T0/IH, 1110
micias ykiajaHHs 1boro JloroBopy miJi yac BUMHEHHS MPABOYMHIB y BUIVISJI €JIEKTPOHHUX JOKYMEHTIB
(toroBopH, yroju, JIUCTH, MOBIIOMJICHHS, 3asBU, PO3MOPSIKEHHS], IUIATIKHI IHCTPYKI], a TaKOX JTOKYMEHTH
II0JI0 MPOBENEHHS JEMO3UTApPHUX OIepalliif, 30KpemMa, aje He BUKIIOYHO: 3asiBH, PO3MOPSIKEHHS, JIUCTH,
JIOBiJIKH, IOBIJTOMJICHHS, 3alTUTH, BUMOTH, BUIMIMCKHU 3 PaXyHKY B IIIHHUX Nanepax KiieHra, aHkeTH, KapTKH, aKTH-
paxyHKH, OaJlaHCH Ta 1HIII JJOKYMEHTH, SIK1 CYITPOBODKYIOTh 3/11MCHEHHS IEN03UTapHUX / OpOKEPChKUX orepariiit
HenosutapHoto ycraHoBoto AT «FOHEKC BAHK») npu 31ificHeHH] e1eKTpOHHOT B3aeMoii uepe3 MoOibHUA
3aCTOCYHOK Ta/a00 iHmMK 3acid AMUCTaHIINMHOI KOMYHIKAIii, y pa3l HasBHOCTI BIAMNOBIIHOI TEXHIYHOI
MOKJIIUBOCTI, KITl€eHT MOXe BUKOPHUCTOBYBATH Y JOCKOHAJIICHUN €JIEKTPOHHHM ITiIHC.
2.3.2.Y 10CcKOHaJIEHUH €JEeKTPOHHUI MiANKC € aHAJIOroM BJIACHOPYYHOrO MiANHCY Ta HOro HakIaJeHHsS Mae
PIBHO3HAYHI IOPUINYHI HACTIJIKH 13 BIIACHOPYYHUM I1JIHUCOM Ha JIOKYMEHTAX Ha IarepoBUX HOCISX.
2.3.3.Ilinnucani Kiientom Ta/abo bankoM JOOKyMEHTH, MO TMOB’S3aHI 3 YKIQJEHUMH IPaBOYMHAMH,
30epiratoTbcsi baHKOM B €leKTpOHHOMY BHIJISIAI Ta HajicuiuaioTbes KilleHTy y BUIMISAI HOCWIaHb B CMC-
noBitomieHHI Ha PiHaHCOBUI HOMep TeneoHy, a TAKOXK IX Komii MoKyTh OyTH HajgaHi baHkoM Ha manepoBoMy
Hocii Ha 3anmuT Kmienta. [lin yac oxepxkaHHs onHiero 13 CTOpIH €NEKTPOHHOTO JOKYMeHTa (OpMyeTbes
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MiATBEP/DKCHHS 13 3a3HAYCHHSM JIaTH Ta 4acy TAaKOTO OJICPKaHHS.

2.3.4. Tlepepipka YEII Ta ayrentudikanis Kiienta 31iHCHIOETBCS 3 BUKOPUCTAHHSIM INPOTPAMHO-TEXHIYHHUX
3aco0iB banka. B pasi HeratuBHOTO pe3ynbTaTy nepeBipku bank Bigmosise KitieHTy B mpuiioMi €I€eKTPOHHOTO
JOKYMEHTA.

2.3.5. Y Bunaaky miarBepmkenns Kommpomerariii Ocobucroro kmtoua KimieHTa, BCl €I€KTpOHHI JTOKYMEHTH,
nianucani 3 Bukopuctanasam takoro Y EII miciast Komnpomerariii BBakaroThCsl HEIHCHUMU.

PO31J1 3. MOPAJOK BIAKPUTTS, OBCJIYTI'OBYBAHHSA TA 3AKPUTTS IOTOYHUX
PAXYHKIB
3.1. lopsinok BiAKpUTTA Ta 00cayropyBaHHs [loTouHux paxyHkiB

3.1.1. Ilopsinok BiIKpHUTTA, 0OCIyroByBaHHs II0TOYHOro paxyHKy Ta BUKOPHCTaHHs KOIUTIB 3a HUM, a
TaKOXX MOPSAOK 3aKpUTTsA [loTouHOrO paxyHKy BH3HAudaeTbes J[OroBOpOM, HOPMAaTHBHO-IIPABOBUMH AKTaMHU
HBY Ta 3akoHOo1aBCTBOM YKpaiHu.

bank Bigkpusae [1oTouHi paxXyHKH Ui BIaCHUX MOTPEO:

- ¢izmuHUM 0c0o0aM (pe3HuICHTaM Ta HEPE3UICHTaM);

- Ha 1M 51 MaJIOJITHIX 0ci0 (IiTeH, siki He AocsATau 14 poKiB) 3a 3BEPHEHHSM iX 3aKOHHUX MPEJCTaBHUKIB,

- HETIOBHOJIITHIM 0co0am BikoM Bix 14 mo 18 pokis;

- 3a 3BepHEHHAM OJTHi€T (hi3muHOi 0coOM Ha iM’s 1HIIOT (Hi3MYHOT 0cOOM Ha MiACTaBI JOBIPEHOCTI;

- (i3uyHUM 0oco0aM I 3IHCHEHHS JESKUX BHJIIB BHUILIAT (3apOOiTHOI IUIaTH, AMBIACHAIB, CTUIICHIIHN,
MIEHCIi, COIIaBbHOI JOMTOMOTH, TIOBEPHEHHS HAUIMIIKOBO CIIAYEHHUX CYM, IHIIMX BHUILIAT);

- Ul 3apaxyBaHHs JOIOMOTH, COLIa/IbHOT JOITOMOIY a00 1HIIUX BUIUIAT, BU3HAYCHUX 3aKOHOAABCTBOM, Y
TOMY YHCJIi OTPHMAaHUX Yy paMKax JOMOMOTH BiJ MDKHApOJHHUX OpraHi3allii, BiICOTKOBOI CTaBKH JOXOAY Ta
HOMIHAJILHOT BapTOCTI 3a Jep>KaBHUMHU OOuiramisiMu, BianoBigHo a0 [lopsaky HagaHHS JOTMOMOTH B paMKax
[Mporpamu “ellinTpumka” Ta IlopsiaKy BUKOpHUCTaHHS KOIITIB, Mepen0adyeHuX y AepKaBHOMY OFOJKETi Jis
HagaHHs gonoMmord B pamkax [Iporpamu “ellinTpumka”, mo 3atBepmxkeni [loctranoBoro Kabinery MinicTpis
VYxpainu Big 09.12.2021 Ne1272 «/lesiki muTaHHsS HagaHHS JonoMord B pamkax [Iporpamu “ellinrpumka” (mami
— IIporpama “ellinTpumka’);

- Ha iM’s1 Bi3UYHOT 0cOOM, BU3HAHOI CYIOM HEMI€3/1aTHOIO, 32 3BEPHEHHSIM ii 3aKOHHOTO TPEICTaBHUKA,;

- Ha M’ ¢i3uvyHOi 0coOM, NMBIIBHA MI€3JATHICTH SAKOI OOMEXKEHa, 3a 3BEPHEHHSAM ii 3aKOHHOTO
MPECTaBHUKA.

Oco6auBOCTI BIIKPUTTS, 3aKPUTTS Ta (PYHKIIOHYBaHHS KOXKHOT'O 3 BKa3aHUX PaXyHKIB BCTAHOBIIOIOTHCS
BIJIOBIAHO 0 HOpMaTHBHO-TIpaBoBuX akTiB HBY Ta BHyTpimHix npouenyp banky.

3.1.2.bank, Ha miaTBepLKEHHS (hakTy ykinaaanHs 13 Kinientom JloroBopy, Brpasi noBigomuth KiienTa mpo
NpUMHATTA AHKeTH-3asiBU nomToBUM BijnpasieHHIM/CMC/Push-nioBi1IOMIIEHHSM/JITUCTOM Ha €IEKTPOHHY
nowmTy/ mo tenedony 3a @iHaHCOBUM HOMEPOM TeneOHY BIAMNOBIAHO IO BIJOMOCTEH, 3a3HAYCHUX B AHKETI-
3asBi Kiienra, abo iHmumMu Kananamu koMmyHikanii, 1octynHuMu banky ta KilieHTy Ha MOMEHT HajcUIIaHHS
Takoro mosigomieHHs. Ilpu npomy, B Oyab-skomy Bumnaaky, Jloropip Oyne BBakaTHUCs YKIAJEHUM 3 JaTH
orpumanHs bankom Ankern-3assu KitieHTa, He3aexHo B TOTo uu OyJo nepeadadene mopimomieHHs Kiienra
PO aKLENT MOBIIOMJICHHS Ta 4u OyJIO0 Take MOBIJOMJICHHS BiAnpaBiieHe baHKOM, a SIKIIO Take MMOB1IOMIICHHS
OyIno BianpasieHe baHkoM - TO He3aleXHO BiJ TOro, uu OyJio Take MoBiAOMIIEHHs oTpuMaHe KiieHTom, abo, 3
Oyab-sIKUX IpU4uH, 0ys10 orpumane KiieHToM mi3Himne BkazaHOTo B AHKETi-3as1B1 CTPOKY (K10 B AHKeTi-3asB1
O0yB 00yMOBIIEHUH TaKUi CTPOK).

3.1.3.Knient Hamae banky 3roay 3ailicHIOBaTH [1e€0€TOBI Mepekasu 3a IUIATLKHUMH 1HCTPYKLISMHU,
opopmiennmu bankom (moroBipHe cnucanHs) 3 [loTounux paxyskiB KiieHTa B HallioHanbpHINA BaJIOTI Ha
Kopucth banky cyMm koMiciiiHMX BHHaropoj banky, siki mepenbadeni Tapudamu B 4acTHHI, 110 BU3HAYAE
BapTicTh 00cayroByBaHHs [I0TOUHOrO paxyHKy Ta MpoBeACHHs O€3TOTIBKOBUX 1 TOTIBKOBHUX OIEpalliif 1o HbOMY.
Po3mip koMmiciii Ta mepioAMYHICTh iX CIUIaTH, a OT)Ke I MepioAMYHICTh BUKOHAHHS Je0ETOBUX MepeKasiB
(mpoBeneHHs AOTOBIpHOTO cnucaHHs), Bu3HadyeHi Tapudamu. Takox Kiient Hanae banky 3rony 3aificHioBaTu
IUTATKHI omneparnii 3a MIATDKHUMH 1HCTPYKUIAMU opopmieHMMU BaHKOM (IOTOBipHE CHHMCaHHS) Ha KOPUCTb
TpeTix oci0, 3 axumu y KiieHTa ykiiaaeHo BiMOBIHI JOTOBOPH BiAMOBIAHO IO YMOB IIUX JIOTOBOPIB.

3.1.4.Y Bunanky BiacytHocTi Ha Ilorounux paxynkax KiieHTa B HamioHalbHIM BajrOTi CyMH KOIITIB,
JOCTAaTHBOI JIJIs1 IPOBEACHHS PO3PAaXyHKIB 3a HajaH1 3rigHo 3 uuM JloroBopom mnocnyru, KinieHT Hagae 3roqy
banky 3nificHioBaTH aeberoBuil mepeka3 3a IlmaTibkHoro iHCTpyKIi€o odopmieHoo baHkoM (IoropipHe
CHHCaHHS) 3 TOTOYHUX paxyHKiB KilieHTa B iHO3eMHHX BalltoTax, BIAKpUTUX B banky. J{is nporo Kiient nopyuae
banky camocTiiiHO pojaBaTy BIANOBIAHI CYMH 1HO3€MHOI BAJIIOTH B PO3Mipi, HEOOX1AHOMY JUISI CIUIATH KOMICIH
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(B ToMy ymcil KOMICIM 3a TpOJaX 1HO3EMHOI BaJIIOTH), IO 3HAXOMATHCS Ha IMX paxyHkax, Ha BPY 3a
KOMEpIIITHUM KypCOM, SIKUI CKJIaBCs Ha JIEHb MPOJAXY, a CyMy HAI[lOHAIBHOT BaJIIOTH, OTPUMAHY BiJ IPOAAKY
1HO3eMHOI BaJIIOTH 71l CIUTATH KOMICIH, HAmpaBJSITH Ha BIAMOBITHWUN paxyHOK banky 0e3 momepeaHboro
3apaxyBaHHsl Ha [loTouHMIT paxyHOK, YTPUMYIOUM IpU IbOMY 3a paxyHok KiieHTa Bci nmependadeHi YNHHUM
3aKOHOJAaBCTBOM Y KpaiHU MOJATKU Ta 000B’A3KOBI IIJIATEXI.

3.1.5.3a3HaueHa MOXIIMBICTH JOTOBIPHOTO CIIMCAHHS € MPaBoM, a He 000B’si3koM banka, Tomy KitieHT He
3BUIBHSETHCS Bij BiANOBIAAIBHOCTI mepes bankoMm 3a HecriaTy (HEMOBHY OIUIATy) KOMICIHHOT BHHAropou
banky 3a Hanmani iomy bankom mocimyru Ta 3xilcHeHi 3a oro [IoTouHuM paxyHKOM omepariii B Mekax I[bOro
HoroBopy.

3.1.6.Ha 3amumok KOITiB, IO 3HaXoAATbcs Ha IloToyHOMY paxyHKy, 3a (AKTHYHHH CTPOK iX
3HaxokeHHs Ha [lorouHOoMy paxyHKy baHk Moke HapaxoByBaTH Ta ciuiauyBaTtu KiieHTy mpoLeHTH, po3Mip
SKHX 3aTBEPKY€ETHCS YIIOBHOBa)KEHUM opranoM banky. [Hpopmarist mpo po3mip IpOIEHTIB PO3MIIIY€EThCS IS
o3nariomsieHHs KiientiB Ha Odimiiinomy caiiti banky.

3.1.7. TlporieHTH HAPaXOBYIOTHCS MIOMICSYHO B OCTaHHIM PoOoYMil MeHb MicsIs 32 3aJIMIITKAMHU KOIITIB,
AK1 3Haxoauucs Ha IloTouHOMY paxyHKy Ha KiHEILb KOXHOTO IHsI IPOTArOM 3BITHOI'O MiCALS, BUXOSIYHU 3
(akTHYHOT KITBKOCTI JJHIB B MiCSIi Ta ()aKTUYHOI KITBKOCTI JHIB B POLI.

3.1.8.bank cmnayye HapaxoBaHi mpoueHTH Ha IloTounwmii paxyHok KirieHTa He mi3HilIe OCTaHHBOTO
PoGouoro qust Micsls HapaxyBaHHS IPOIICHTIB, IUISIXOM iX 3apaxyBaHHs Ha [10TOUHUI paxyHOK.

3.1.9.11pu 3akpurTi I[loTrouHOrO paxyHKy HapaxoBaHi MPOLIEHTH BUILIAUytOThcs KIli€HTY roTiBKOIO 3 KacH
banka abo MoxxyTh OyTH nepepaxoBani bankom Ha iHmMH, Bu3HaYeHnid KimieHTOM, paxyHOK.

3.1.10.I1pu HenocraTHOCTI KOwTIB Ha [loTouHOMY paxyHky KiieHTa i onaTtu KOMICiiHOT BUHAropoau
3a mocayru banky, ocTaHHIM MOKe BIIMOBUTH y HaJIaHHI BiAMOBIAHOT mociryru KimieHTy.

3.1.11.Haknanenns apemty Ha [ToTounuii paxyHok a0o iHIIe 3yMUHEHHS Omepalliil 3a HUM, 110 OOMEXYeE
npaBo KirieHTa Ha pO3NOPSA/DKEHHS KOIITAMM, MOXIIMBE TUIBKH Y BHUIAJIKaX, BCTAHOBJICHUX UYWHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.12.KuienT Mae npaso:

3.1.12.1.CamocriitHo po3nopsakarucs komtamu Ha [loTouHOMY paxyHKy 3 JOTPUMaHHSM BUMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHu Ta 1boro Jlorosopy.

3.1.12.2.0dopMutu AOBipeHICTh Ha po3mopskeHHA [lOTOYHMM paxyHKOM IHIIH 0co01 B MOPSAKY,
nepeadayeHOMy YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

3.1.12.3.0tpumyBatu indopmanito mnpo paitoui Tapudu, cran I[loTouHoro paxyHKy y BUITISAL
Bunucku/noBiku BiAmoBigHO 10 YMOB 11boro JloroBopy Ta mirounx Tapudis.

3.1.12.4. PozipBaTu Jloroip Ta 3akputu [loTouHMi paxyHOK B OPsIKY NepeadadeHomMy UM J{oropopom.

3.1.12.5. PeanizoByBaTH 1HIII MpaBa, BA3HAYEH1 YMOBaMHU L[bOTO J[0roBOpy Ta UMHHUM 3aKOHOJIaBCTBOM
VYkpainu.

3.1.13. KuieHT 3000B’A13y€ThCH:

3.1.13.1. JloTpuMyBaTUCsl BUMOI YMHHOTO 3aKOHOJIABCTBA YKpaiHM 3 NMUTaHb 3arlo0iraHHs Ta MPOTUAILl
neramizauii (BiIMHUBAHHIO) JIOXOAIB, OJIEPKAHUX 3JOYMHHUM IUIAXOM, (IHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIECHHSI.

3.1.13.2.CBoeuacHoO 3/11CHIOBATH OILIaTy 3a BUKOHaH1 baHkowm omnepariii 1 HaJlaH1 MOCIYTH Y BIAIOBITHOCTI
no Tapudis, 110 AiF0OTH HA MOMEHT 3IHCHEHHS Takoi omnepailii Ta/abo HalaHHS TOCTYTH.

3.1.13.3.He BukopucroByBatu [loTouHuNi paXyHOK AJIs IPOBE/IEHHS ONepalliii, OB’ sI3aHUX 13 311HCHEHHAM
HiANPUEMHUIIBKOT Ta He3aJeXHOI mpodeciiiHoi nisibHOCTI. B pasi BigkpurTs I10TOYHOrO paxXyHKy BUKIIOYHO
IUTSL BUTUTATH TICHCIT Ta COIIaTbHOT TOTTOMOTH — HE BUKOPUCTOBYBATH Takuii [I0TOYHMI paxyHOK I OTpUMaHHS
OyIb-SIKUX KOIITIB, KPIM CyM IMEHCIi, COlliaabHOI JOMOMOTH Ta IHINUX, Mepeq0auyeHUuX 3aKOHOM COIaIbHUX
BUILIAT.

3.1.13.4. HanaBatu iHdopmarito Ta/abo odimiiiHi JokyMeHTH, HeoOXiaHy (HeoOxinHi) banky/loro
npencTaBHUKaM Juisl mpoBeneHHs [nentudikanii, Bepudikaii, nposenenns Hanexunoi nepesipku Kiienrta, (y
T.4. TIOCUJICHHUX 3aXO0/IiB HAJIEXKHOI IepeBipKH) Ta akTyasizanii bankom indopmarii npo Kiienra, 11 BUKOHaHHS
bankoM iHIIMX BUMOT 3aKOHOJABCTBa Yy c(epi 3amoOiraHHs Ta MPOTUALI jeranizamii (BiIMUBAaHHIO) JTOXO/IB,
OJICpKAHUX 3JIOUMHHUM MUIAXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHsS 30poi
MacoBOTO 3HHUINEHHS, Ha BuMory banky. JlomaTtkoBa iH(opmaris s 3aiicHeHHs bankoMm mponeaypu
Inentudikanii/Bepudikanii Ta/abo (¢iHAaHCOBOTO MOHITOPUHTY, ILIO CTOCYEThCSA aKTyamizamii iHgopmarii,
HaJaHoi paHimie, HanaeTbest Kiientom banky y mopsiaky, BU3HA4Y€HOMY YMHHMM 3aKOHOAABCTBOM. Y pasi
HeHataHHs KilieHTOM HEOOXiAHMX JIOKYMEHTIB YM BioMocTeil a0o yMMCHOrO IOJaHHS HENpaBIUBUX
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BiZloMocCTe# Tipo cebe, abo nmogaHHs iHGopMarllii 3 METOr0 BBeICHHS OaHKY B oMaHy, bank BiamoBisie KieHToB1
B Hioro o0CIIyroByBaHHi.

3.1.13.5. HagaBatu banky iHdopmariito momo HanexHocTi KitieHTa Ta Horo nmpeacTaBHUKIB 10 THX 0Ci0,
o 3rigHo 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHito Jeranizaiii (BIIMUBAHHIO) JOXOIIB, OJEpKAHUX
3IOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEepoOpuU3My Ta (PIHAHCYBAHHIO PO3MOBCIOMKEHHS 30pOi MacoBOIO
saumeHHs» Big 06.12.2019 Ne 361-1X 31 3MiHamMu Ta IOMOBHEHHSMH BiTHOCSATHLCS 10 MOJITUYHO 3HAYYIIHUX OCI0,
YyJIeHiB 1X ciMeH, OB’ I3aHUX 3 HUMH 0CO0aMH.

3.1.13.6. Ha mepmry Bumory banky B CTpOK, BCTaHOBJIEHMH Yy BiqNOBigHiM BuUMO3i banky, HanmaTtu
JIOCTOBIpHI JOKYMEHTH Ta/abo BigomocTi Ta/abo iHQopMaliro Ta/abo TMOsSCHEHHs, HEOOXiTHI 3 METOI:
3nificHeHHs bankoM mponenyp HanexHoi nepeBipku KiieHTa 1 MOHITOPUHTY IUTOBUX BiTHOCHH / (DiHAHCOBUX
omepariii. 30Kkpema, HaJlaTh TOKYMEHTH 1 B1JIOMOCTi, HEOOX1TH1 JJ1s1 3'sICYBaHHS HOTO 0COOM, CYTi JisSTTbHOCTI,
(iHaHCOBOTO CTaHy, JKEpe MOXOMKEHHS KOIITIB, OB’ sI3aHUX 3 (P IHAHCOBUMH OTEpaIlisiIMA, METH Ta IiJCTaBU
3miiicHeHHs (DIHAHCOBUX Omeparlii, BimoBiaHOCTI (piHaHcOBUX omneparliii Kiienta HasBHiN y banky iHpopmarrii
npo Kiienra, iioro misiapHICTh Ta pU3UK / akTyanizamii indpopmarii momo Kiienra ta iHmm J0KyMeHTH/BIZOMOCTI,
HEOOX1/IH1 /i1l BUKOHaHHS baHkoMm (yHKIIIH Cy0’€KTy MEepBUHHOTO ()iHAHCOBOT'O MOHITOPUHTY Y BiJITOBITHOCTI
710 3aKOHOJABCTBA YKpaiHH 3 MUTaHb 3an100iranHs Jieraiizalii (BiIMUBAaHHIO) JOXO/IB, OJICPKAHUX 3II0UNHHUM
nuBsIXoM, a00 (hiHaHCYBaHHIO TepOpHU3MYy Ta/abo iHdopmarltiro, Y Bunaakax, BusHaueHux Yroaorw FATCA Tta/a6o
3araneHuM cranaaptoMm 3BiTHOCTI CRS, HagaBatn banky:

1) ToKyMeHTH CaMOCTiHHOI OLIIHKU CTOCOBHO cebe BianoBiaHo 10 BuMor Jlonatka 1 no Yrogu FATCA ans
BCTaHOBJICHHS (TIEPEBIPKH) CTATyCy 3a3HA4YE€HOT aMepUKAaHCHKOi 0co0M (rmoaaTrkoBoro pesuaenta CIIA);

2) MTOKYMEHT CaMOCTIHHOI OLIHKH CTaTycy MOJAaTKOBOTO PE3UJIEHTCTBA CTOCOBHO ceOe BIIMOBIAHO IO
BHUMOT 3arajibHOTO cTaHAapTy 3BiTHOCTI CRS 1151 BCTaHOBIIEHHS JIepKaBU (TEPUTOPIT), TIOAATKOBUM PE3UIACHTOM
sxoi € Kimienr;

3) iy iHdopmariiro Ta/abo TOKyMEHTH, HEOOXiMHI baHKy IUIsl BXKUTTS 3aXOJiB HAJICKHOI KOMIUIEKCHOT
nepeBipku (iHAHCOBUX PaxyHKIB, BCTAHOBJICHHS iX MiA3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a MiJ3BITHUMH
paxyHkamu Ha BukoHaHHs BUMOT Yroaun FATCA Ta/a6o 3aransHoro crangapty 3BiTHOCTI CRS BiamoBigHo 1o
nignynxty 393.1.3 mynxry 393.1 crarri 39° Ilogarkosoro konekcy Ykpainu; BukoHaHHS bankoM (GyHKIIil areHTa
BaJIIOTHOTO KOHTPOJIIO (30KpeMa, JOKYMEHTH, IO MiATBEPHKYIOTh 3aKOHHICTh 3/IHCHEHHS KiTieHTOM BaTFOTHHX
orepariiil); 3ailicHenHs bankoM KOHTpouo 3a notpuMaHHsAM Kiientom pexumy ¢yHkiionyBanusa [lotTounoro
paxyHky (ITorounoro paxynky 3 IIK) abo iHmOro paxyHky, BiAKpUTOrO BiAmoBimHO a0 1oro [lorosopy,
BI/JITIOBITHO 10 3aKOHO/IaBCTBa Y KpaiHH.

3.1.13.7. IloBinomisitu bank mpo Bci 3MiHM B IOKyMEHTax Ta/abo BiIOMOCTSIX, 110 Oynu Hagani KiieaTom
npu yknagaHHi JloroBopy (IaHMX JOKYMEHTY, LIO TOCBiAYye 0coOy, aapecu Miclsl MpOKUBaHHS Ta/abo
peecTpailii, KOHTaKTHUX JaHUX, CTaTyc mojaTkoBoro pesuaeHTcTBa s muied FATCA/CRS Tomo), abo
3aKIHUEHHsSI CTPOKY (IPUIIMHEHHs) Jii, BTpPAaTH YUHHOCTI YU BHU3HAHHA HEAIMNCHUMM TaKHUX JOKYMEHTIB.
[ndopmarnis Ta/ado qokyMeHTH abo iX Komii MiuIAraTh HagaHHio NpoTsarom 10 (necsatu) PoOounx AHIB 3 naTH
HACTaHHS BIAMOBIAHUX 3MiH Ta/ab0 3 JdaTH ojepkaHHs Bin banky muchMoBOi BUMOTHM ab0 BHMOTH, IO
HaJICUIaeThCsl y3ropkeHnmMu Kananamu xomyHikamii(B MoOinsHu#M 3acTocyHok /SMS-noBinomieHHsM/Push-
noBigoMieHHsAM/ B iHmui Kanan komynikaiii Tomo). [npopmariis mono 3minu @iHaHCOBOTO HOMEPY TeneQoHy
nijyarae HajauHio npotsaroM 1 (ogHoro) PoGovoro aust 3 nati GakTHyHOI 3MiHKH HOMepy Teiedony. [lomo
iHpopMaii mpo 3MiHy cTratycy nojaatkonoro pesugentcrsa i nineid FATCA/CRS — npotsarom 30 (Tpuausty)
KaJIEHJAApHUX JHIB 3 JaTU HACTaHHs 3MIHU. Y BUIAJAKY BIJICYTHOCTI iH(pOpMaIii Ipo 3MiHH, IONIEPETHBO HaJaHa
iHpopMalis (1aHi JOKYMEHTY, 1110 MOCBiTUye 0co0y, MicIle POKUBAHHS 1 peecTpallii, KOHTAKTHI JjaHi, CTaTyc
noaatkoBoro pe3uaentcTBa A misieir FATCA/CRS Tomo) BBaxkaeThest A1MCHOTO.

KiieHT Hece mepcoHa bHY BiAMOBIIAIBHICTD 3a MOBHOTY Ta JIOCTOBIPHICTh JaHUX, NOJaHUX 10 baHky.
3a3HaueHa iH(popMalliss BHOCUTHCS 10 0a3M NMepcoHaIbHUX JaHUX KI1€HTIB baHKy.

3.1.13.8.IToBinomutu bank npo ¢akT BUHUKHEHHS a00 HasABHI 3B'13kM KutieHTa 13 IepKaBoto, 110 3A1HCHIOE
30poitHy arpeciro MpoTH YKpaiHu, Ta TpoMajsHaMu/ PE3UJICHTaMH TakKoi aeprkaBu. KIIEHT YKIIaJeHHIM
JloroBopy MiATBEpKY€e, IO BiH O3HAHOMJIEHHWH 3 HOPMAaTMBHO NPaBOBMMM akTamMu HarioHanbHOTO OaHKY
VYkpainu, 30Kpema 111010 BUMOT BUsIBIICHHS 3B's13K1B KutieHTa 13 1eprkaBoto, 110 3/1CHIOE 30pOoiiHy arpecito NpoTH
VYkpainu, Ta TpoMaisiHaMu/ pe3uICHTaMH TaKo1 JIepyKaBH.

3.1.13.9. Bukonysaru iH111 000B’43KH, BU3Ha4YeH1 /JJoroBopom Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.1.14. bank mae npaBo:

3.1.14.1.Bumaratu Bix Kiienta mnpen'siBieHHs/HaTaHHS JOKYMEHTIB/BIIOMOCTEH, HEOOXITHHMX JIJIS:
3’CyBaHHS KOro ocoOW, METH Ta XapakTepy IUIOBUX BIAHOCHH Ta pO3MIpYy JOXOJIB /COLIANBbHOTO CTaHy,
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nonatkoBoi iHdopmarii momo KiieHTa, Aij0oBUX BIIHOCHH 3 HHUM; 3AIMCHEHHS 3aXOJiB IIOAO HAJIECKHOI
nepeBipky/ aktyanizanii nanux npo Kiienra; Bxurts bankom 3axoniB A 3’gcyBaHHA Jkepen KomtiB KiienrTa,
OB’ s13aHUX 13 ()IHAHCOBUMH OTIEpaIliIMH, Ta OOTPYHTOBAHUX (PIHAHCOBUX MOXKJIMBOCTEH /IS 3MIMCHEHHS TAaKUX
¢dinaHCOBUX omeparliif; aHamizy Horo (iHaHCOBHX oOIlepalliii, BCTaHOBIEHHsS (akTy HainexxHocti KiieHTta mo
MOJITHYHO 3HAYYHUX OCi0, 4WieHIB iX ciM’i, MOB’SA3aHUX 3 HUMHU OCO0aMHM, a TaKOXX HAJaHHS IHIIHUX
JOKYMEHTIB/BIIOMOCTEH, YKIIIOYAlOYM BCTAHOBJICHHS JDKEped CTarkiB (0OararcTBa) Ta JKeped KOIITIB,
OB’ s13aHUX 13 PIHAHCOBUMU OIEpallisiMHi, HEOOX1THUX Il BUKOHaHHS bankom (yHKIi# cy0’ekTa MepBUHHOTO
(iHAaHCOBOTO MOHITOPHHTY Yy BiJOBIIHOCTI J0 3aKOHOJABCTBAa YKpaiHH, SIKE PETyJIO€ BIIHOCHHH Y cdepi
3amo0iraHHs Ta MPOTUIIT Jeraizarii (BiAMUBaHHS) I0XO/IIB, OJCP)KaHUX 3JIOYMHHHUM IIIAXOM, (piHAHCYBaHHS
Tepopu3My Ta (iHAHCYBAaHHS PO3MOBCIOJKEHHS 30pOi MacOBOTO 3HHMILEHHS; BUKOHAHHS BUMOT 3aKOHOJIABCTBA
VYkpaiau, B TOMY YHCI TOJIOKEHb, cipsiMoBaHUX Ha: BUkoHaHHS BUMOr FATCA, CRS; BukoHaHHS BHMOT
3aKOHOJABCTBA B c(epi CaHKIIN, a TAKOK BUABICHHA Ta TOKYMEHTYBaHHs iH(opmaiii npo 3B's3ku KitieHTiB 13
Jep>KaBolo, 110 3/A1HCHIOE 30pOiiHy arpecito MpoTH YKpaiHM, Ta rpoMaJsiHaMH/pe3uJCHTaMH TaKoi Jep’KaBHy,
yMmoB JloroBopy, BHYTpIllIHIX TOKyMEHTIB baHKy 3 muTaHb (iHAHCOBOT'O MOHITOPHHTY, 30KpeMa, TOKYMEHTH Ta
iHdopmartito momao Kiienra ta/ abo nmpeacTaBHUKA.

3.1.14.2. BukopucroByBaTH rpomoBi komTH Ha lloToyHOMYy paxyHKy, TapaHTyiouud npaBo KiienTta
0€e3MeperKoIHO PO3NOPAPKATUCS LIUMHU KOLITAMHU.

3.1.14.3.BinmoButu Kiienty B 3aificHeHHi/3a0e3neueHH] TUIaThKHUX omneparii 3a [ToTouHrM paxyHKOM
IIPU HasIBHOCTI (DaKTiB, 110 CBiAYATh PO nopymeHHs KiieHToM BUMOr UMHHOTO 3aKOHO/IABCTBA YKpaiHH, a B
pasi BiakputTs [IoTOYHOrO paxyHKY BUKIIFOUHO JIJIsl BUILIATH TEHCIT Ta COIIaTbHOI JOTIOMOTH - SIKIIO OTIepaltis
MOB’s3aHa 13 3apaxyBaHHSIM OyAb-KMX IHIIUX KOIITIB, HIXK CyMHU MEHCIii, COIliadbHOI OMOMOTH Ta 1HIIHX,
nepeadayeHnX 3aKOHOJABCTBOM COLIJIbHHUX BHIUIAT, @ TAKOXK y BUIAJKY BCTAHOBJICHHS, IO TaKa OIEpalis
MICTUTh O3HAKH Mi03pinoi BiAnoBiAHO 10 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta OpPOTUIIO Jieraniizaril
(BiAIMHMBAHHIO) JOXOMIB, OJEPXKAHUX 3JIOYMHHUM MNUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaAHHIO
PO3IOBCIOKEHHST 30p01 MacoBOTO 3HHUIIEHHS» a00 MICTHTH IHIII PU3UKH, BU3HA4YeHI BaHKOM 3TiIHO pU3HK-
OPIEHTOBAHOTO IMiIXOY.
BinMoBuTH y BCcTaHOBJICHHI (TATPUMAaHHI) A1IOBUX BiTHOCUH/HAJaHHI MOCIYT/TIPOBEICHH] ONepaliil y BUaAKy
SKIIO:
A) taka BiaMoBa Oyae oOymoBIeHAa HEOOXIIHICTIO JAOTpUMaHHs (iHAHCOBHX CaHKIIN (eMOapro) abo iHIIUX
oOMeKkeHb, BCTAaHOBJICHHUX YKpaiHot, Pamoro besrmekn OOH i/ab0 iHIIMMHU Mi>KHApOIHUMH OpTraHi3alisiMu,
pilIEHHS SIKMX € 000B’SI3KOBUMH 11 YKpaiHu, 1/a00 BHYTPILIHIMH JJOKYMeHTaMu baHky;
b) bankom 3a pe3ynbraTaMd MOHITOPHHIY AUTOBUX BiAHOCHMH 3 KiieHToM Oyae BM3HAa4Ye€HO, L0 Oleparis,
npoBesieHHs skoi iHinitoe Kiient, Tta/ ado misnpHicTh KiieHTa € migo3puinMu y BiAHOBITHOCTI 13 3aKOHOM
VYkpainu «IIpo 3anmo0iranHs Ta MpOTUALIO Jierani3alii (B1IMUBAaHHIO) JOXOIB, OJEPKAaHUX 3JIOUNHHUM LUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIICHHSY;
B) KiientoMm He HamaHi TOKYMEHTH, HEOOXITHI JJIS 31MCHEHHS 3aXOJlIB HAJIEKHOT MEPEBIPKU KIIIEHTA MPHU
BCTaHOBJIEHHI/ TPOAOBXKEHHI JUIOBUX BIJIHOCMH/HAJIAaHHI IOCIYTH/IPOBENEHHI omepauii, odopmIieHi
HEHAJIE)KHUM YMHOM a00 MICTATHh HEIOCTOBIPHI BIIOMOCTI, ab0 SIKIO omepalis 4u IisaiapHICTh KiieHTa He
BIJIMIOBIJAIOTh 3aKOHOJABCTBY YKpaiHW Ta/abo yMmoBam Lboro JloroBopy, a TakoX B IHIIMX BHUIAJKax,
nepeadaveHuX 3aKOHOJAaBCTBOM Y KpaiHH;
I') KinienToM He HajaHi JOKyMEHTH/ BIOMOCTI / iH(opMallis / mosCHEeHHs /I BU3HAueHHs baHkoM crarycy
nonatkoBoro pesuseHTcrBa Kiienrta BianoBigHo a0 Bumor FATCA, CRS, 3aranbHoro cranmapTy 3BITHOCTI
CRS; KiienToMm He noBiomiieHo bank mpo 3MiHy ctatycy nogarkoBoro pesujaentcrsa s niieit FATCA Ta/a6o
CRS, 3aransnoro cranaapty 3BiTHOCTI CRS; Hamani KiientoMm nokymenTn/ BimoMocTi/ iHpopMallist/ MOSCHEHHS
HE CIIPOCTOBYIOTH Mif03py baHky moao mia3BiTHOCTI paxyHkiB Kiienta BignosigHo no Bumor FATCA Tta/a6o
CRS, 3aranpHoro cranmapty 3BiTHOCTI CRS. Bank mae mpaBo BIAMOBHTHCS BiJl NMPOBEACHHSA (H1HAHCOBHUX
ornepauiil/ o0ciyroByBanHsi PaxyHKy y BUIIaJKy HEHaJaHHs/ HEHaJeKHOTo HafaHHs KiienTom Ha 3anut banky
JOKYMEHTIB/ BIJOMOCTeH HEOOX1THUX JUIsl HAJIeXKHOT epeBipky/ akTyanizamnii iHdopmanii mozao Kiienra, B Tomy
YHCIIl 3 METOI0 BUKOHAHHA bankom (yHKIi# cy0’exTa nepBHHHOTO (piHaHCOBOTO MOHITOpUHTY, BUMOT FATCA,
CRS, 3arampHoro crangapty 3BiTHOCTI CRS.

3.1.14.4 KontpomtoBaT npoBefaeHHs onepaiiii 3a Ilorounum paxynkom KiieHTa y BiAmoBigHOCTI 110
BUMOT YMHHOT'O 3aKOHO/ABCTBA Y KpaiHU Ta HOPMATHBHO-TIpaBoBUX akTiB HBY.

3.1.14.5.3akputn IloTounmii paxynok Kiienra ta qoctpokoBo npunuHuTH Jito JJoroopy 3a [Ipogykrom
banky y Bunankax nependoaueHux uuM JloroBopom.
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3.1.14.6. Po3kpuBatu iHpopmarito ipo KiieHTa, 1o cTaHOBUTh OaHKIBCHKY TAEMHHUITIO y BUITAJIKaX Ta B
o0cs3i, Bu3HaueHux FATCA, CRS, 3arampnum crtanpaproMm 3BiTHocTi CRS Ta iHIIMMH MDKHApOTHUMHU
JIOTOBOPAMH, 10 MICTSITh ITOJIOKEHHSI PO 00MiH 1HGOpPMAITIEIO I TOAATKOBUX IILIEH, 3ro/1a Ha 00O0B'I3KOBICTh
saKux HajaHa BepxoBHoto Panoro Ykpainu, a00 ykiaJeHIMHE Ha 1X ITiJICTaBl MDXKBITOMUYHUMH JJOTOBOPAMH, a TAKOK
00pobisaTu nepcoHanpHi mani KiieHra, B ToMy 4uci nepeaaBaTd iHpopMmaiiro npo KiieHTa, mo cTaHOBUTH
0aHKIBCbKY Ta€MHHIIIO Ta MepcoHanbHi AaHi Kiienta TperiMm ocobaM, B MeXax Ta MOPSAKY, BCTAaHOBICHHX
3aKOHOJABCTBOM YKpaiHu Ta ymoBamu JloroBopy.

VY Bunasikax HasBHOCTI (akTiB, 0 AisbHICT KitieHTa Ta Horo ¢iHaHcoBi oneparii MiCTATh IHAUKATOPH
Mi103pii0CcTi, BcTaHoBeH! HarioHanpHMM O0aHKOM YKpaiHu Ta/ab0 B paMKaxX IMOCHJICHHX 3aXOJIB HAJICKHOT
MEPEeBIPKM BCTAHOBUTU OOMEXeHHS B HajmaHHI KiieHTy OaHKIBCBKHX MpOAyKTiB/mociyr. Taki oOMexeHHS
MOKYTh TPUBATH 10 MOMEHTY CIIPOCTYBaHHS HasIBHUX M103p/HaJaHHs HEOOX1THUX TOKYMEHTIB.

3.1.14.7 HapaBatu iHIIUM HaJaBavaM IDIATHKHUX TOCTYT (Y TOMY YHUCII 1HIIUM OaHkKam) iHopMaIlii, o
MICTUTh OAHKIBCHKY TAEMHHUIIIO (Y TOMY YHCIII CTOCOBHO B1JIOMOCTEH 1010 pyXYy KOIITiB 3a Paxynkamu Kiienra),
Ha MiATBEPPKEHHS CIIPAaBKHOCTI/IOCTOBIPHOCTI HAJAHUX JTIOKYMEHTIB, @ TAKOX MiATBEPIKYBAaTH iH(POpMAIifO
Ha CJICKTPOHHI 3alMTH IIEHTPAIBHUX OpraHiB BUKOHABYOI BJI/H, IO PEAi3yIOTh JIepKaBHY MOJITHKY Y cdepi
3a0e3neueHHs] OXOPOHH TpaB i CBOOO T JIIOJMHHM, IHTEPECIB CYCHUIBCTBA 1 AeP>KaBU, MPOTUAIT 3TOYMHHOCTI TOLIO.

3.1.14.8. PeanizoByBaTH iHII IpaBa BU3HAYCHI MM J[0rOBOPOM Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

3.1.15. bank 3000B's13y€eTbCs:

3.1.15.1.Bigkputu Knienty IloTounuii paxyHOK Ha MiJCTaBl JOKYMEHTIB, OJaHUX HUM 3TiJHO YHHHOTO
3aKOHOJABCTBa YKpaiHW Ta MICis TpoBeneHHs ineHTu(ikamii, Bepudikamii Ta iHIIMX 3aXO0IiB HAJEKHOL
nepeBipku KirieHTa Ta BXHUTTS 3aXO[iB BIAMOBIIHO /10 3aKOHOJABCTBA, SIKE PETYINIOE€ BIIHOCHHH Y cdepi
3armo0iraHHs Ta MPOTUII Jieratizamii (BiIMUBAHHIO) JOXOIB, OJEPKaHUX 3IIOYMHHUM LUIIXOM, (IHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacOBOTO 3HHUILIEHHSI.

3.1.15.2.Bectn  po3paxyHKOBO-KacoBe oOCiIyroByBaHHsi [lOTOYHOTO paxyHKy Ta BHKOHYBAaTH 3a
nopyudeHHsM (3rogoro) KiieHta B Mexax 3anuinky KomTiB Ha [loTouHOoMy paxyHKY IUIaTiXHI omepaiii, sKi
nepeadavyeHi YUHHUM 3aKOHO/IaBCTBOM YKpaiHU.

3.1.15.3. BukonyBatu B Mexax 3anuiky Ha [lorounomy paxyHKy miaTikhi iHCTpykiii Kiienta B
HAI[IOHAIBHIA BaMOTi, OTpuMaHi mpoTsroMm OnepamifHOro Yacy, y J€Hb OTPHUMaHHS TaKHX IUIATLKHUX
IHCTpYKIi, a Ti, o oTpuMani micig OnepaniiiHoro yacy — HactynmHoro Po6odoro qHst Ta B iHO3eMHi# BaioTi,
orpuMaHni npotsrom OrmepamiifHOro Yacy, He TMi3Hille HACTyIMHOTO Po0Oodoro mHs, a Ti, IO OTpUMAaHI MiCs
OnepartiifHoro yacy — He Mi3HilIe HiX yepe3 oauH Pobounii geHsp, micis X OTpuMaHHS.

3.1.15.4. 3apaxyBatu rpomioBi KomTu, mo Hamimmu Ha [loTtounmit paxyHok Kiienta, B JeHBb
HaaXo/KeHHs 10 baHKy BiAMOBIIHOT MIaTIXHOT IHCTPYKIIi. SKIo miuaTikHa IHCTPYKIIS Hadiinia 1o banky B
nicisionepaniiiiuii yac, To 3apaxyBaHHs KomTiB Ha [lorounuii paxyHok KiieHTa Moxke 31iHcHIOBaTHCA
HactynHoro PoGoyoro aus. Ilpu npomMy KOIITH, MPUHHATI Y BUXIJHI a00 CBATKOBI JIHI, 3apaXOBYIOThCS Ha
[ToTounwuii paxyHok B nepiuii Po6ounii neHs micis BUXiAHUX abo CBATKOBUX (HEPOOOUMX) /IHIB.

3.1.15.5.bank 3000B'13aHMIi BiAIMOBUTHUCS Bil BCTAHOBIEHHS (TIATPUMAHHS ) IIJIOBUX BiAHOCHH/BIIMOBUTH
KJIIEHTY Y BIIKPUTTI paxyHKa (00CIyroByBaHH1), y TOMY YUCII HIISIXOM pO31pBaHHS JIOBUX B1IHOCHH, 3aKPUTTS
paxyHKY/BIIMOBUTHCS BiJl poBeIeHHs (piHaHCOBOT oneparlii y pasi:

- K110 311HcHeHHs [nenTudikanii ta/ado Bepudikauii Kiienta € HemoxnuBum abo sikio y banka BuHukae
CYMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYIIA€E BiJl BIAaCHOTO IMEHI,

- BcTaHOBJIeHHs KilieHTy HENPUITHATHO BUCOKOTO pU3UKY a00 HeHaiaHHs KiieHToM HeoOX1IHUX 1S
3MIIACHEHHS HalleXXHO1 nepeBipku KitieHTa TOKYMEHTIB UM BiJIOMOCTEH;

- noganHs KiienTom uym #ioro mpencTaBHUKOM HeOCTOBIpHOI iHQopMarlii banky abo noganss iHpopmarii 3
METOIO BBeIeHHS baHKy B oMaHy;

- SIKIIO 3/1McHeHHs [nenTudikarii ocodu, BiJl iIMeHI a00 B IHTEpecax SKOi MPOBOAUTHCS (DiIHAHCOBA Omeparlis
Ta BCTAHOBIIEHHS BUTOJI00EpKyBaua (BUroioHaOyBaya) 3a IHAHCOBOIO OMEPAITIE0 € HEMOKITUBUMHU.

3okpema bank 30008’ s3anuii BinmoBuTH KitieHTY B 00CIIyroBYBaHH1 y pa3i HeHagaHHs 1HGopmarii Ta/abo
JOKYMEHTIB, HEOOX1THUX /i1l BUKOHaHHA bankom BuMor noctanoBu [Ipasmiaas HartionansHoro 6anky Ykpainu
«[Ipo po3kpuTTs iHQOpMaIlii 11040 3B’A3KIB KIIEHTIB 13 JEp’KaBOO, 110 3/A1MCHIOE 30pOHHY arpecito MpoTH
Yxpainu» Big 16.03.2023 Ne26, y BiANOBITHOCTI O BUMOT 3aKOHOJIaBCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHUHTY.

3yNUHUTH MpoBeleHHS (DIHAHCOBOI omepalii y pa3l BUHUKHEHHS MIJO3pH, L0 BOHA MICTHTh O3HaKH
BYMHEHHS KPUMIHAJIBHOTO MTPABOMOPYIICHHS, BU3HaUeHOro KpiuMiHaIbHUM KOIEKCOM Y KpaiHH Ta/abo B IHIIUX
BUIAJKax, Mepeq0ayeHuX 3aKOHOJABCTBOM YKpaiHHM, B TOMY YMCIl 3 MNUTaHb 3arno0iraHHs Jeraizamii
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(BIIMUBAaHHIO) JOXOJIB, OJIEPKAaHUX 3JOYMHHHUM ILIAXOM, (IHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIICHHS.

3amopo3utn 0e3 TomepeaHboro mnoBigomiieHHsS KilieHTa akTWBH, TOB’S3aHI 3 TEPOPHU3MOM Ta HOTO
(biHaHCYBaHHSM, PO3MOBCIOJUKCHHSAM 30p0i MacoBOTrO 3HUILNEHHS Ta Horo (¢iHAHCYBaHHAM Yy MOPSAKY,
nepeadauyeHoMy 3aKOHOJABCTBOM, IO PETYJIOE BITHOCHMHU y cdepi 3amoliraHHs Ta MPOTHAIl Jeramizamii
(BiAMHBAHHIO) JOXOMIB, OJEPXKAHUX 3JIOYMHHUM MUIIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBAaHHIO
PO3MOBCIOIKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHS.

3abnokyBatu akTiBH KitieHTa Ha BUKOHAHHS 3akoHy YKpainu «[Ipo caHkIii».

3.1.15.6. BukonyBatu iH111 000B’s13kH BU3Ha4YeH1 ITuM JIorOBOpOM Ta YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

3.2. [lopsinok BiakpuTTs T2 00CayropyBanHs Il0TOYHMX paxXyHKiB 3 BUKOPHCTAHHAM INIATIZKHOI KAPTKH

3.2.1.bank Hagae nocayru KitieHTy moa0 BiIKpUTTsI, 0OCIIyTOBYBaHHS Ta 3aKpUTTS [I0TOYHOTO paxyHKY 3
BukopuctanuaM [1IK, opopmisie Kaprky Ta IIIH no Hei, a Takox 3abe3neuye 31iHCHEHHS PO3PaXyHKIB 3a
OmepartissiMu B Me&XaxX BCTaHOBJICHOTO JIIMITY oBepapadty/ButparHoro niMmiTy, y HOpsaKy, nepeadadeHoMy
YUHHUM 3aKOHOJABCTBOM YKpaiHM, HOpMaruBHuUMH JaokyMeHtamu HBY, J[lorosopom, IlpaBunamu
kopuctyBanHs [1K banky, gitounmu Tapudamu banky ta npaBuiamu [InaTi>KHUX CUCTEM.

3.2.2. bank Biakpusae Kiienty [loTounnii paxyHok 3 Bukopructanasm 1K B HartioHanbHil BaOTI YKpaiHu
a0o B 1HO3eMHIH BaJIOTI HAa CTPOK Ta yMoBaX, Bu3HaueHuX JloroBopom. Skmo JloroBip ykiageHo B
micisonepanifHuil yac, y BUXigHi a0o cBsITKOBI 1HI, [loTounmii paxyHok 3 Bukopuctanusm [1K BigkpuBaeThcs B
JIeHb yKJaaieHHs Jlorosopy.

3.2.3.bank, Ha miaTBepKCHHS dakTy ykinananas i3 Kiieatom JloroBopy, Binkpuae Kitienty Ilorounuit
paxyHOK, a TaKo BIpaBi moBimoMuTH KiieHta npo npuiiHATTS AHKETH-3asBU JTUCTOM-TIOBiOMIeHHIM/CMC-
noBigOMIICHHSIM/Push-1moBiIOMJICHHSIM /TMCTOM-TTOBIJOMJICHHSM Ha €JIEKTPOHHY moITy/Ha DiHaHCOBUI HOMEP
TenedoHy, 110 3a3HauyeHl B AHKeTi-3asiBi KiieHTa, a0 1HIIMMHU TEXHIYHUMH 3ac00aMHu 3B'SI3KY, TOCTYITHUMHU
banky ta KitieHTy Ha MOMEHT HaJICHJIaHHS TaKOTO MOBiIOMIJICHHSI.

3.2.4.B pamkax yknaaenoro JloroBopy bank Bumyckae Kimienty Kaprtky, momepenHbo 03Hall OMUBIIH
Kuienra 3 mieto [Ty6miunoro nponosuieto, [Ipasunamu kopuctyBanus 1K ta girounmu Tapudamu banky.

V pasi yknananss JloroBopy y BUTIISAL €I€KTPOHHOTO JOKYMEHTY — KilieHT OTpuMye npuMipHUK AHKETH-
3asBu, IlyOmiuyny mnpomosumito, IlpaBuma kopucTyBaHHS KapTKoo Ta Tapudu NIUISIXOM 3aBaHTaKEHHS
BIIMOBIAHMX (ailiB 3a MOCHIAHHAMHU, oTpuMaHuMHU Bif banka y CMC-noBinomienni Ha diHaHCOBU HOMED
tenedony, y Mecenmkep, 3apeectpoBanuii Ha DinancoBuit HOmep TenedoHy, Ha e-mail a6o y Push-
noBiIoMJIeHH] y M0oO11bHOMY 3aCTOCYHKY. JlaTor0 HaJicHIaHH: (TTOBTOPHOTO HAJICHJIAHHS ) TPUMIPHUKA AHKETH-
3asBU BBa)KAEThCS naTa BiAnpasieHHs bankoM 3a3HadueHoro nmocwianss. [linnmucannsm Ankeru-3assu Kiient
HIATBEP/XKYE, 10 MIAMMCAHUN NPUMIPHUK AHKETH-3asBH BBaXkae€ThCsl oTpuMaHuM KitieHTOM, skmo bank
HaIpaBUB HOro y BKa3aHUN y bOMY MYHKTI crioci0. KiieHT npuiiMae Ta miaTBepKye, 110 PiHaHCOBUM HOMED
TeneoHy, KM BUKOpUCTOBYe KilieHT, € HOro KOHTAaKTHUMH J@HMMH, sKi Oyau HUM 3a3HauyeHi Mij vac
ykiazneHHs JloroBopy Ta siki 1at0Th MOXKJIUBICTh KilleHTY nepernsgaTy nignucany AHKeTy-3asiBYy, 3aBaHTOXXKUTU
il Ha CBif MpHUCTpid, HAAICIATH MOMITOK ab0 y MeceHKepi, SIKIIO 11 nepeadayaroTh TEXHIYHI MOKIUBOCTI
MIPUCTPOIO, CTBOPUTH KOTIiIO Ha MAriepoBOMY HOCII.

VY pasi yknanenHs JloroBopy y mamepoBiii ¢opmi - KiieHT oTpuMye npuMipHUK AHKETH-3asBH Y
BiauieHHl banky, a IlyOmiuny nponosuuito, IIpasuna xopucryBanus IIK ta Tapudu - y crnocid, obpanuit
Knientrom cepen 3anpornoHoBannx baHkom Ta BkazaHUX y AHKeTi-3asBi.

Peksizutu BipTyaspHO1 KapTkH, a Takox [IIH-kox no mimactukoBoi kapTku HagaroThes KitieHTy muisxom
HanpaBieHHss bankom peksizuTiB Kaptku B oauH abo nekinbka KanamiB komyHikamii: B MeceHkep,
3apeectpoBaHuil Ha @iHaHcoBU HOMep Tenedony, B CMC-noBinomiieHH1 Ha PiHaHCOBUI HOMEp TenedoHy, B
Push-moBizomiienHi y MoOijbHOMY 3aCTOCYHKY Ta/abo Oe3mocepeiHbo Yy MoOUIBHOMY 3acTOCYHKY (y pasi
HasiBHOCTI1). IIpu npomy bank Hampasnse pexBizutu Kaptku B Toit Kanan komyHikamii, sSIKUH € JOCTYITHUM
Knienty s orpumanns pexisutis KapTku.

VY pasi, skmo Kmient 3amoBuB 1K, ane ii He orpumas mpotsarom 90 (eB’ssHOCTa) KaJICHIApHUX AHIB 3 JaTH
3aMoBIieHHs, bank Mae mpaBo 3a610kyBaTH Ta 3HUIUTH Taky [1K.

3.2.5. IIK € BnacuicTio banky. [1naTikna kapTka emiTyeThes Ha iM’s1 Jlepakarens y Buriiaai OcHosHoi 1K,
Ta, 3a 6baxkanHaM Kiienra, Ha im’s Jlepxkarens Jlogarkosoi [1K, mo 3a3nauennii B Anketi-3asBi (3asBi Kimienra
abo 1HIIOMY JIOKYMEHTI BcTaHOBJIeHOI bankoM ¢opmu), Ta skomy KitieHT HajjaB TOBHOBaYKE€HHS 110 BUKOHAHHIO
ornepauiii 3 BukopuctanHsaMm IIK 3a paxyHOK KOIITIB, IO OOJIKOBYIOThCS Ha ioro IlorouHomy paxyHKy 3
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Bukopuctanasam [IK. TIK namaetscsa [epkaremo ocHoBHOi [IK/[lepkaremto momarkoBoi IIK B Tumuacose
KOPUCTYBaHHS Ha YMOBax, BCTAaHOBJICHUX /loroBopoM i Hi 3a SIKuX 0OCTaBHH HE MOke OyTH mepenaHa iHIINM
oco0aM, 3a BUKJTIOUEHHSIM BUTIAJIKIB, Iepe10auyeHUX YNHHUM 3aKOHOAABCTBOM Y KpaiHu. bank Mae paBo y Oyb-
SKHI MOMEHT Ha CBill po3cy1 3ynuHHUTH 4 pu3ynuHuTy 1ito 11K, a Takox BimmoButu KitieHty y 11 mOHOBJIEHHI,
3aMiHi yu BuUnycky HoBux 11K y pa3i nopymenss KinientoMm Oyab-skux yMoB 11boro JloroBopy, 3aKOHOJIaBCTBA
ta/abo IIpaBun xopuctyBanus [1K.

3.2.6.IIK nanmaetscs Jepxatento [1K micns 3aBepiienHss bankoM nepeBipky 1 miATBEPHKCHHS JaHUX, 1110
MicTaThCs B Hajanux Jlepxkarenem [1K moxymenrax.

3a Oaxanusam Kiienra [1IK moxe Oytu BumymeHo bankom He omHOYacHO 3 ykiaaeHHsAM JloroBopy, a
mi3HiIe — 3a 3asBoto Kirienra, moganoro nuisixom 3sepHeHHs Kitienta B KoHTakT-11eHTp, 3a110BHEHHST hOpMYyIIsipa
Ha Caiiti banky, y Mo0Gi1bHOMY 3aCTOCYHKY a00 y iHIUH cnocio, nmepeadauenum ymoBamu [lpoaykry banky ta
Tapudamu.

3.2.7.1IK Bunaetbcs Ha BU3HaueHui cTpok nii. [lepeBunyck I1K Ha HOBuU cTpok 3a iHimiatuBoro KitieHTa
3IIACHIOETHCS 32 3as1BOt0 KitieHTa, B TOMY YMCITI TOIaHOI0 IIUISIXOM 3BepHEHHs B KOHTaKT-11eHTp 200 3a110OBHEHHS
3asBku Ha Caiiti baHky 4m iHmIUM HUIAXOM, nepeadadenuM ymoBamu [Ipoaykry banky Ta Tapudamu. [Tpu
oMy KitieHT 3000B’s13aHHI CIUIaTUTH BiAMOBIAHY KoMicito banky y po3wmipi, nepenbauenomy Tapudamu.

3.2.8.KmienT mpoBomuTh po3paxyHku 3 BuKopucTaHHsAM [IK (i1 pekBI3WUTIB) TiIbKH B MEXaX CYMH
ButparHoro mimity. Bukonamns Kiientom omepaniii 3 BukopuctanHsm [IK st 3miificHeHHS HUM
MiIPUEMHUIIBKOT UM He3aJIeKHOT TpodeciitHOT NiSIIbHOCTI HE TI0MYCKAEThCA.

3.2.9. IndbopmyBannus kopuctyBaua (Kiienra) mig yac BukonanHs [Inati>kHux onepariii 3 BHKOPUCTaHHSIM
IaTikHUX iHCTpyMeHTiB (KapTkn):

1. KopucryBau (KiienT) 30008’ s13aHu# y BiAMOBIAHIH AHKeTi-3a518B1 (200 iHIIOMY TOKYMEHTI BCTaHOBIICHOT
bankom gopmu) Hanatu banky 10CTOBiIpHY Ta aKkTyalpHY iH(GOpMaIlito AJs 3/11iCHEHHS KOHTAKTIB 13 HUM, a baHk
3000B’s13aHMiA 30epiratu 1o iHopMallito npotsrom ctpoky aii Jlorosopy. [ndopmyBanns bankom kopuctyBaya
(Kmienta) mpo KOoXHY 3[1HCHEHY Omepallilo 3A1MCHIOETHCS BIAMOBIIHO /10 KOHTaKTHOI iHQopMmarlii, HagaHOT
Knienrom, Ta y pa3i 3MiHu Takoi KOHTaKTHOI iH(opmarii Kimient noBunen Heraitno indopmysatu bank, y crocio,
BKasaHwuii B JloroBopi.

2. bank, 3a 3BepHeHHsM KitieHTa, 0JTMH pa3 Ha KaJeHaapHUi Micsb Oe3orutatHo Hajae KitieHTy BUITUCKY 3a
paxyHKOM 3a Takui MICSIb y €JIeKTPOHHIN (opMi HUIAXOM HampaBieHHS Ha e-mail Ta/abo y MoOinsHOMY
3aCTOCYHKY Ta/a00 IIJISXOM HaJaHHS y manepoBiii ¢popmi y Bigainenni banky. 3a Hananus bankom npyroi ta
KO’KHOT HaCTYITHOI BUIMMCKH BIPOIOBXK KaJeHJAPHOT0 MICSIs Ta/abo TOBIIKH, 1110 MICTUTh Oy1b-SIKY JOJATKOBY
70 MIHIMaJIbHO BHU3HAYEHOTO 3aKOHAMU YKpaiHM Ta HOPMAaTHBHO-NPaBOBUM akToM HarlioHanpHOro GaHKy 3
NUTaHb €MiCli Ta eKBalpUHIY IUIATDKHUX 1HCTPYMEHTIB Iepertiky iHpopmalii 3a paxyHKOM Ta 31i1HCHEHUMHU
IUIATKHUMU Ta 1HIIMMHU ONepalisiMu, BKIIOYHO 13 3aCTOCYBaHHSAM HajnaHoi KapTu, y manepoBiil/enekTpoHHiH
¢dopmi KitieHT crutauye koMicito y po3Mipi, BusHaueHomy Tapudamu banky.

3. bank Hamae iHpoOpMaIil0 PO pyX KOIITIB Mij yac BUKOHAaHHS [lmatikHux omepariid 3a TloTrounum
paxyHkoM 3 BukopuctanHsaM [IK muisixom mnepenaui TekctoBux mnoBigomieHb (CMC-moBinomiieHb) 3
BUKOPHUCTAHHSM 3ac001B MOOLIILHOTO 3B'sI3KY, OBiAOMIIEHb Yy Mecenixkep, Ha Email abo y Push-noBinomnennsax
y MoOinpHOMY 3acTOoCyHKY. 3a 1i mociayru bankoMm Moske OyTH mependayeHo omiaTy KOMIcCii BIATOBIAHO 10
Tapudis. SAxmo y Ankeri-3asBi Kinienrom oOpano kinbka KananiB komyHikauii, bank Ha cBiif po3cyn Moxe
HAMPaBUTH TOCWUJIAHHS B OyIb-SKUil 3 00paHuX KaHamiB (OJIWH, KiJibka a00 BCl) B 3aJ€KHOCTI BiJ TEXHIUHOI
peanizaiii.

4. KiieHT Ma€ paBo BiIMOBHTHUCH BiJl MOCTYTH Nepeaayi TeKcToBux noBigomiaeHb (CMC-oBiJoOMIIEeHb) 3
BUKOPHUCTAHHSM 3ac001B MOOLTBHOTO 3B'SI3KY, MOBioMIIeHb Y Mecenmxkep, Ha Email a6o Push-noBigominens y
Mo06inbHOMY 3acTOCYHKY. BiMoBa BiJl MOCIyru mnepejadi TEKCTOBUX MOBITOMJIEHb 3 BUKOPUCTAHHSIM 3ac00iB
MOOUTHHOTO 3B'SI3KY 3HIMCHIOETBCS IIISAXOM TIAMUCAHHS BIAMOBIIHOI 3asBH, [0 TependadeHa yMOBaMH
[Tponykty banky, abo HajlaHHAM 3aIUTY 11010 BIIKIIOUEHHS AaHoi nociyru 10 Konrakt- nentpy banky. Ilpu
bOMY, y pa3l BiIMOBH KopuctyBaua (KiieHTa) BiJ OTpuMaHHS MOBIIOMJIEHb PO 3JIHCHEH1 omeparii 3
BUKOPUCTaHHAM IUIaTikHOTO iHCTpyMeHTy (KapTku) xopuctyBaua - 000B’s30K baHKy 110710 MOBigOMIIEHHS
KopucryBaua (y cnoci6, BusHaueHUil AHKeTOr0-3asBo0 Ta Ii€ro [IyOniyHOIO0 Mpomo3uiiero) mpo 3/iHCHEeHI
orepalii 3 BAKOPUCTAHHIM IUIaTIXHOTO iHCTpyMeHTY (KapTkn) kopucTyBaya € BUKOHAHUM, a PU3UK 30UTKIB BiJ
BUKOHaHH# omnepaiiii Hece KiieHT.

3.2.10.KnienT Hamae 3rogy Ha 3lilcHeHHa baHkoM mepekas3iB 3a IUIATDKHUMM 1HCTPYKIISIMH,
odopmiienumu bankowm (norosipHoro cnucanus) 3 [lotounoro paxynky 3 BukopuctanHam IIK B cTpoku, Ha
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yMOBax Ta B po3Mipax, BU3HaueHux 1uM JloroBopom Ta/abo Tapudamu, 3a HACTYITHUMH OTEpAIlisiIMUA Ta B
HACTYIHUX CyMaXx:

3.2.10.1.B cymi komrTiB 3 fioro [ToTounoro paxyHky 3 Bukopuctantsm [1K B po3mipi, mo nopiBHIOE 200 €
eKBIBaJICHTHIH CyMi KOIITIB, 3a onepauisiMu 3 BukopuctanusMm [1K, 3 MeToro BiAIIKOIyBaHHS BUTPAT, TOHECEHUX
bankom Ha kopucth [ImaTiKHUX CHCTEM y 3B’SI3Ky 13 3[IHCHEHHsIM Takux omepaniid Kiienrtom. CrnucaHHs
3a3HaYCHUX KOIITIB 3/11HCHIOEThCSA Ha BUKOHAHHS BUMOT EKBalipiB, BUCTABICHUX J0 OIUIATH 3T1IHO 3 PaBHJIAMH
[TnaTixHOi cuctemu, He mi3Hime 180 (cTa BiciMaecsiTH) KajleHIApHUX AHIB 3 JaTH MPOBEICHHS oreparii 3
BukopuctanusaM [1K. IIpu upomy B pasi Brpatu 1K Bank crincye cymu KOIITIB 32 BAMOTaMH, BUCTaBJICHUMH JI0
OIJIaTH 3a MepioJl, 110 MUHYB 3 MOMeHTY BusBIeHHs Kiientom BTpatu IIK 10 MomeHTy onepkanHs bankom
noBinomieHHs Big Kiienta mpo Brpary 11K, miaTBepmKeHOro HOro MUCHbMOBOIO 3asBOIO 3TiHO YMOB LIbOTO
Horosopy;

3.2.10.2. B cyMi BiJIIKOAYBaHHS BUTpPAT, LUIIXOM CIHCAaHHA KOIITIB 3 ioro [loTodHoro paxyHky 3
Bukopuctanusm [1K, B po3mipi, 1m0 10piBHIOE a00 € EKBIBaJICHTHOIO CyM1 BHUTpAT, 110 OyJiM TOHECeH1 baHkoMm y
3B’s3Ky 3 HajaHHAM KitieHTy BinnmoBinHO0 MiXHAPOJHOIO TUIATIHKHOIO CHCTEMOIO TOCIYT / I01aTKOBUX HOCITYT
(y Tomy uucni He 3a3HadeHuX B Tapudax banky). CrimcanHs 3a3Ha4eHUX KOIITIB 31HCHIOEThCSI baHKOM He
mizHime 180 (cTa BiciMIecsATH) KaJeHAApHUX JHIB 3 JIaTH OTpuMaHHs bankom iHpopmarii / miaTBepKeHHS
HaJaHHd MDKHApOIHOIO IIATIKHOI cucTeMoto KitieHTy BiMOBITHOT MOCIYTH / JOIaTKOBOT IMMOCTYTH;

3.2.10.3.cymu xowmiciitHoi BuHaropoau BimmoimHo 1o Tapudis banky. IIpu npomy CropoHu midtmmM
3rojy, 110 AJs yTpuMaHHs baHkoM koMmiciiiHoi BuHaropoau 3 IloToyHoro paxyHky 3 BukopuctanHsMm IIK B
iHO3eMHIl BamoTi (3a BiacyTHOcTi KomTiB Ha [loTouHomy paxyHkKy 3 BukopuctanHsMm [IK B HarioHanbHIN
BamtoTi) Kiient Hanmae 3romy banky camocriifHo (0€3 HalaHHS MHUCHMOBOTO JOPYYEHHS) 3MIHCHUTH MPOJAX
iHO3eMHO1 BamoTH Ha BPY 3a koMepuiiHUM KypcoMm, SIKMW CKJIaBCs Ha JE€Hb MPOJaXy, a CyMy HalliOHAJIbHOI
BaJIIOTH, OTPUMAaHY BiJ IPOJIaXKy 1HO3€MHOI BaJIFOTH I CIUIATH KOMICIH, HAMPABJISATH HA BiJIMOBIAHUMA paXyHOK
banky 6e3 monepeanboro 3apaxyBanHns Ha [ToTouHuMil paxyHOK, YTPUMYIOUH ITPH IIbOMY 3a paxyHOK KitieHTa BCi
nepeadaveHi YNHHUM 3aKOHOJIaBCTBOM YKpaiHU IOJIAaTKU Ta 000B’ I3KOBI TIATEXKI,

3.2.10.4.cymn 30WTKiB, IO BHHUKIN B pe3ynbraTi mopymeHHs [epxkarenem ocHoBHOi I[IK Ta/a6o
Hepxarenem noaarkooi [1K/JoBipenoto oco6oro 3rinHo ymos Jlorosopy;

3.2.10.5.cyMn KpeAMTHUX KOIITIB, IO WiIsAraroTh mnoBepHeHHIO /[lepxkarenem IIK, mpouenTiB 3a
KOPHUCTYBAaHHS KPEIUTHUMHU KOIUTaMH 1 cymMH IwTpadHux caHkuid banky, mo BuHHKaOTH 3a IloTOouHMM
paxyHkoM 3 Bukopuctanssm [1K 3a num [lorosopom;

3.2.10.6.cyMn HapaxOBaHHMX MpPOLEHTIB 3a KopHcTyBaHHsA KomTamu OepapadTy/HecaHKIioHOBaHOTO
oBepapadty mo Ilotounomy paxynky 3 Buxopuctanusm IIK, a Takox Bcioo cymy HecankiiioHoBaHOTO
oBepapadry;

3.2.10.7.cymu KomTiB, K HOMUIIKOBO 3apaxoBaHi bankoM Ha [loTounuil paxyHok 3 Bukopuctanasm 1K
Ta MJUISAraloTh MOBEPHEHHIO BIITPABHUKY.

3.2.11.V Bumaaxy, SKIIO BaJlOTa TPOLIOBMX KOIITIB, IO 3HaXxoJAThcs Ha I[loTo4HOMY paxyHKy 3
BukopuctanHaM [IK Kiienra, Binkputomy B baHKy, He chiBmajae 3 BatOTOH (PaKTUUHOI 3a00ProBaHOCTI
Knienta BignosigHo ma.3.2.10.1.-3.2.10.7. wmiei Ily6aiunoi mnpomo3umii, Ui MOTamieHHs  TakKol
3aboproBaHocti KiieHtr Hamae 3rony banmky 3piiicHioBatm  Big iMeHI Ta3a paxyHok Kienta
KYIIBJIIO/TIpoJax/00MiH 1HO3eMHO1 BatoTH Ha BPY y cymi, HeoOxiaH1# As norameHHs Takoi 3a00proBaHOCT1
Knienra, 3a KomepuUiliHUM KypcoM KymiBii/ NMpoJaky/OOMiHY 1HO3€MHOi BaJlIOTH, L0 CKJIAaBCA Ha J€Hb
3/1ACHEHHS omepallii 3 HoJalbIIUM 3apaxyBaHHAM Ha BiAnoBiaHI Paxynku Knienra ta/abo banka, yrpumyroun
pu 1IbOMY 32 paxyHok KitieHTa BCi nmependadeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHM MOJATKH Ta 000B’SI3KOBI
TIaTexl.

3.2.12.8kmo Ha IlorouHoMy paxyHKy 3 BukopucTaHHaM I[IK HemocTaTHBO TPOLIOBHUX KOIUTIB JUIS
3MIACHEHHS CIUCaHb, 3a3HadeHnX B m.0.3.2.10.1.-3.2.10.7. miei [lyomignoi npomoswmiii, baHk 3milicHIOE
CMHMCaHHS CyM I10 3a3HaUEHUM OTIepallisiM 3a paxyHoK HecaHKilioHOBaHOTO oBepapadry.

3.2.13.Tlopsinok BinuikoayBaHHS cyM baHky npu 3ailicHeHH1 onepaniii 3 Bukopuctanusam [1IK MIIC Visa
ta MIIC Mastercard 3a mexxamu Ykpainu.

3.2.13.1.Jns xaptoxk MIIC Visa:

3a onepauismu 3 BukopuctanHsam [1K cyma, o moBunHa OyTu BiamikoioBaHa baHky, BU3HAUa€eThes y TpU
eTanu:

- CIIOYaTKy, HA MOMEHT NPOBEJICHHS ONepallii, 311HCHIOETbCS IEPEPaxyHOK BIAMOBIAHOT CYMH omeparii i3
BaJIIOTH, B SAKIM (akTUUHO 31HCHEHO ONepaliio, y BaJllOTy TPUBHSA 3a KypcoM, BctaHoBieHuM MIIC Ha naty
MIPOBE/ICHHS OIepalLlii;
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- IPOTATOM JIBOX POOOYMX JIHIB 3 JHS 3A1MCHEHHS Oorepallii cyMa MmpoBeIeHO1 orepartii, mo paHime oysa
BU3HaYeHa y BamioTi rpuBHA 3a kKypcom MIIC, mnepepaxoByerbcss y BamoTy IloTouHoro paxyHKy 3
BukopuctanssiM [1K 3a kypcom HBY Ha narty 3mificHEHHS! TaHOTO MEepepaxyHKy Ta 0J0KyeThcsi Ha [loTouHOMY
paxyHky 3 Bukopuctanusam [IK Kiienra;

- mpotssroMm 30 (TpuAUSITH) KaJeHIAPHUX AHIB 3 1gHsA npoBeneHHs oneparii, MIIC namae banky
iH(pOpMAILIiO 1100 PO3MIPY CYMH MPOBEACHOT oreparlii, a came: CyMH Omepailii y BaJlfoTi MPOBEACHOT omeparii
Ta cCyMmH ormepailii y BaimoTi po3paxyHkiB 3 MIIC, sxy MIIC Bu3Havae nusixom nepepaxyBaHHsl CyMH omepariii i3
BAIIOTH onepalii y Baioty po3paxyHkiB 3 MIIC 3a kypcom MIIC Ha MomMeHT GopMyBaHHS JaHUX JUIs baHKy.
bank 3xiicHIoe criucanns cymu onepaitii 3 [lorounoro paxynky 3 Bukopuctantsm [1K KiienTa y BaaroTi Takoro
PaxyHky, nmpu 1pOMy cyMma omepariii y BallOTi Takoro PaxyHKy po3paxoBYETbCS HUISXOM MEpEpaxyHKy CyMHU
omepaiii y BatoTi po3paxyHkiB i3 MIIC, y Baimtoty [lotounoro paxyHky 3 BukopuctanusM [1K 3a kypcom banky,
BCTAHOBJIEHHUM Ha JIaTy CIIMCaHHS.

Ha nary yknananns nanoro Jlorosopy BamtoToro po3paxyHki i3 MIIC 3a onepanisiMu y €Bpo BUZHaYa€ThCA
BAIIOTa €BpPO, 3a OINEpalisMd y iHO3EMHIH BaJOTi, BiAMIHHIA Bix €Bpo - € Bamota nomap CLIA, 3a
BHYTPIUIHBOYKPATHCHKUMU OTIEpAIlisSIMU - BAJIIOTA TPUBHSIL.

3.2.13.2. 1nst xapTok MIIC Mastercard:

3a oneparismu 3 Bukopuctanuam [1K cyma, mo noBunna 6ytu BiAmkooBana banky, BU3Ha4aeTbes y TpU
eTarnu:

- CII0YaTKy, HA MOMEHT MPOBEJICHHs omepallii, 31IHCHIOETHCS IepepaxyHOK BiAMOBIIHOT CyMHU omeparlii i3
BAJIIOTH, B sIKiil ()aKTUYHO 371HICHEHO Omepalliio, y BaJllOTy TPUBHA 32 KypCOM, BCTAaHOBJICHUM baHKOM Ha jaty
MIPOBEJICHHS Oleparlii;

- IPOTATOM JBOX poOOYMX THIB 3 JHS 3MIHCHEHHS Orepalii cyma mpoBeJeHO orepartii, 1o paxime oyia
BHU3HaueHa y BamoTi rpuBHA 3a kypcom MIIC, mepepaxoByeTbcsi y BamoTy IlloTodyHoro paxyHky 3
Bukopuctanssm [1K 3a kypcom banky Ha fary 3aiCHEHHS TaHOTO TIEPEPAXyHKY Ta OJ0KyeThest Ha [loTrouHOMY
paxyHky 3 Bukopuctanusam 1K Kiienra;

- npotsrom 30 (TPUAUSTH) KaJeHAApHUX AHIB 3 1HSA mpoBeneHHs omeparii, MIIC namae banky
iH(pOopMaILliIO 1100 PO3MIpY CyMH MPOBEACHOI Omepallii, a caMme: CyMH Olleparlii y BaJlIoTi MPOBEACHOI omnepartii
Ta cymH oreparii y Bamoti po3paxyHnkis 3 MIIC, siky MIIC Bu3Hadae nuisaxoMm rnepepaxyBaHHs CyMH onepariii i3
BaJIIOTU onepauii y Bayitoty po3paxyHkis 3 MIIC 3a kypcom MIIC Ha MomeHT ¢opMyBaHHs JaHUX i baHky.
bank 37iiicHIoe crincanns cymu oneparii 3 [lorounoro paxynky 3 Bukopucranasm [1K Kiienra y BanroTi Takoro
PaxyHKky, npu 1IbOMY CyMa omeparii y BallOTi Takoro PaxyHKy po3paxoBYeTbCs HUISXOM MEpepaxyHKy CyMHU
omepariii y BatoTi po3paxyHkiB 13 MIIC, y BamtoTy [loTounoro paxysky 3 Bukopuctanssm [1K 3a kypcom banky,
BCTaHOBJICHUM Ha JaTy CIIUCAHHS.

Ha nary ykmamanus nanoro [loroBopy Bamtotoro pospaxyHkiB 13 MIIC e Bamorta momap CIIA, 3a
BHYTPIIIHBOYKPATHCBKUMU OIEPALIIMU - BaJIOTAa TPUBHS.

3.2.14.1lpouenty Ha 3anumoKk kowTiB no [lotouHoMmy paxyHky 3 BukopuctanHsM [IK HapaxoByroThCs
BIJIMOBIAHO J0 MOPSAAKY BU3Ha4YeHoro 1.1. 3.1.6.-3.1.9. nporo [orosopy.

3.2.15.Bci omnepaii, 3xaiiicHeni 3 BukopuctanusMm [IK 13 3acrocyBanusm [1IHy/®inancoBoro Homepy
tenedony, y T.4. [epxkarenem nonatkoBoi I1K, 6e3ymoBHO Bu3HaIOThCs KimieHTOM sk Taki, 10 HUM 31HCHEH1
CBIJJOMO 1 0COOMCTO HUM MIJIHUCAaHI.

3.2.16.J11s1 BUKIIOYEHHS MOJIMBOCTI IPOBEIEHHS TPETIMHM 0COOAMHU HECAHKIIIOHOBAHUX Olepaiiil y
BUIAJKy BUKpaaeHHs, BTpaTH abo BuOyTTa [IK 3 kopuctyBanus Kiienra, I[IK 610KkyeThcs BIINMOBIAHO 10 YMOB
JloroBopy ab6o iHIUM 1UIsIXoM, nepeadaueHum bankowm. IIpu nbomy, y pasi nosepuenns [1K Kiienry, pimenns
nipo po3onokyBanHs [1K mpuitmae bank. Skmo 3 mipkyBans 6e3neku [1K He Moke OyTh akTHBOBaHA Haaml, Ha
nigcrasi 3asBu KiienTa, sika mogaethest 1o banky y nmucbMoBiit ¢popmi (abo B iHIIH (opmi, 0 nependaueHa
bankom) bank Hagae HoBy [1K Ha 3aminy 3ary6ieHo1, BUKpa€HO1, MOMIKOKEHOI.

3.2.17.Y Bunanky BctaHoBieHHs Oseprapadty Ha IlorouHomy paxyHky 3 BukopuctanasMm IIK,
BUKOPHUCTAHHS Ta MIOBEPHEHHSI, BUJIAHUX KPEAUTHUX KOIITIB, CIIJIaTa MPOIEHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU
KOIITaMH, ITpadiB, MeHb, KOMICIHHUX BUHAropoj 3a o0cayroByBaHHs [10TOUHOrO paXyHKY 3 BUKOPHUCTAHHSIM
IIK, cymu HecankuionoBaHoro osepapadTy, MpOIEHTIB 3a KopucTyBaHHs HecaHkiioHOBaHUM oBepapadToM
3nifcHIOeThCst KimieHTOM y po3Mipi, CTPOKH, MOPSAKY Ta HAa YMOBax, nepeadadenux JJorosopom.

3.2.18.MomenTom BuHHKHEHHsS HecankiionoBanoi 3a6oproBanocti (HecankiiionoBanoro osepapadry) €
JIeHb BUHUKHEHHS Bi’ €MHOT0 31Ky 1o [lorounomy paxyHky 3 BukopuctanuaM [1K, skuii nepeBuirye po3mip
Burpatnoro mimity.

3.2.19.HecankuioHoBaHui oBepApadT MOKe BUHUKATH B PE3YNIbTaTI:

33



v\ HagXoJuKeHHs N0 B3aemopo3paxyHky 3 MIIC omeparii, 3a sxoro Eksaiip (Ilmarixkaa cuctema)
norepeIHbo He HajgcuiaaB baHKy miuaTikHe MOBIIOMIICHHS Ha OJIOKYBaHHS CyMH OIepariii;

v\ HagXo/uKeHHs N0 B3aemopo3paxyHky 3 MIIC omeparii, 3a sikoro Exsaiip (Ilmari>kHa cuctema)
norepeIHbo HajicuaaB baHKy miaTikHe MOB1IOMIICHHS, ajie BIANOBIAHA cyma He Oyia 61okoBaHa Ha [loTrouHOoMy
paxyHky 3 BukopuctanHsaMm [1K Kiienra s 3a6e3nedeHHs ioro 30008’ s13aHb 3a 3/IIHCHEHOIO omeparlieto, abo
Taka cyma Oyna po30iokoBaHa 0 HaaxopkeHHs 3 MIIC indopmartii 3a pe3ynbrataMu B3aEMOPO3PaXyHKY;

v KypPCOBHX Pi3HHMIIb, IO BUHUKAIOTH Y PO30ODKHOCTAX MK JHEM 31HCHEHHS TpaH3aKIlli (OJOKyBaHHS
KOIITIB 32 KypCOM JHS OIeparlii) Ta JHEM OIUIATH TPAH3AKIII1 (SKIIO CIIMCAHHS KOIITIB 3 PaXyHKY 3MIHCHIOEThCS
3a KypCOM JHs CIIUCAHH);

v HapaxyBaHHS Ta YTPUMaHHS OyJb-SKUX IMPOIICHTIB (B TOMY YHUCII MPOLEHTIB 3a HecaHkiiioHoBaHU
oBepapadT) Ta IHIIKMX MJIATEXIB, nependadeHux Tapudamu;

v/ 3xilicHeHHA TpaH3akuii 6e3 apropusarii [1K;

v/ IIOMMJIKOBOT'O CIIMCaHHS MO IpHU4MHI 30010 IIponecuHroBoro neHTpy abo BUKOPUCTAHHS KOIUTIB 3a
MOMMJIKOBO BcTaHoBieHMMH JlimiTamu Ha KapTky;

v/ CHMCAHHS IIOMWJIKOBO 3apaxOBaHMX KOIITIB;

v cnucanHa kowmTiB 3 Ilorounoro paxynky 3 BukopuctanHsMm I[IK monax ButpatHuii mimit 0e3
Bukopucrtanus [1K;

v HEJIOTpHUMaHHS yMOB aBTOMaTH4YHOI nposionramnii KpeautHoi ninii, mependayenoi ymoBamu Jlorosopy,
BHACJIIJIOK HEHAJIEKHOI0 cTaHy oOciyroByBaHHs Ilo3nuansHukom KpenutHoi niHiT (HeCBO€4acHe MOTallCHHS
3a00proBaHocTi 3a KpeautoMm 3rigHo JoroBopy Ta TapudiB, HasSBHICTH MPOCTPOUYEHOi 3a0OProBaHOCTI 3a
KpPEIUTOM Ha JIaTy MPOJOBKEHHS Ta 1HILE);

v\ TPUMYCOBOTO CTATHEHHS (CHUCAaHHA) KOMTIB 3 [[OTOYHOrO paxyHKy 3 BHKOPHCTAaHHSM IUIATIKHOL
KapTKU Ta HAKJIAJCHHS apeliTy Ha KOUITH, 110 OO0JIIKOBYIOThCA Ha [IoTOYHOMY paxyHKY 3 BUKOPHUCTaHHSAM
TUTATKHOT KQpTKH, Y BUITAKaX Mepe0adeHnx 3aKOHOIaBCTBOM Y KpaiHu;

v/ omeparii, ki HAAIMILDIM JO pO3paxyHKy Micis 3MeHIIeHHs BcTaHoieHoro JlimiTy oBepapadry 3a
iHimiaruBoro banky abo Ilo3nvanbHUK.

v/ yMOB BU3HaueHux 1. 3.2.12 nporo Jlorosopy.

3.2.20.I1pouenTu 3a kopuctyBanHs HecankuioHoBaHUM oBeppadToM HapaxoBYIOThCS baHKOM y BairoTi
ITorounoro paxyHky 3 BukopuctanHsMm [IK miomicsuno, He pijiie OAHOTO pazy Ha Micslb, Ha CyMy
BUKOPUCTAHUX KOINTIB CTAaHOM Ha KiHEIb KOKHOTO JHS BHXOASYU 3 (DAaKTHYHOI KITBKOCTI JHIB B TEpioji
HapaxyBaHHs Ta (paKTUYHOI KITbKOCTI HIB B poli. [Ipy HapaxyBaHHI IPOLIEHTIB BPaXOBY€ETHCS 1€Hb BUHUKHEHHS
Ta HE BPaxOBYEThCS JEHb MOBEpHEHHS 3a0oproBaHocTi 3a HecankiionoBanum oBepiapadToM no [lotouHomy
paxyHKy 3 Bukopucranasm [1K. HapaxyBaHHs npoLeHTIB 31lICHIOETCS 3@ MPOLIEHTHOIO CTAaBKOO, PO3MIp SKOI
BcTaHoBiIeHO Tapudamu. IIpomeHTH  HapaxOBYIOTBCS  MPOTSATOM  BCBOTO  CTPOKY  KOPHCTYBaHHS
HecankuioHoBaHuM oBepipad)ToM 10 MOBHOTO MOTramieHHs 3a00proBaHocti abo 10 HacTaHHSA BukitouHoi natu.

[Ipu BunukHeHH1 HecankinionoBanoi 3ab6oproBaHocti 1o IlorouHomy paxyHky 3 BukopucraHHsMm I[1K,
Kiient 30008’ s13anuit He mizHine 23:59 HacTynHOI 100U Micisl BAHUKHEHHS MOBEPHYTH 1i.

[Toramennss HecankiioHoBaHoi 3aboproBaHocti 1o IloTouHomy paxyHKy 3 BuxopuctaHHsMm [IK
3IHCHIOETBCS Y BaIOTI Takoro PaxyHKy 3a paxyHOK KOIITIB, sIKI HaAXoJIATh Ha Takuii PaxyHok Ta 3
ypaxyBaHHsM BuMor 11.3.2.11 mporo [Jorosopy.

3.2.21.V Bumaaky HenorameHHs HecaHkilioHOBaHOi 3a0oproBaHocTi baHk Mae mpaBo NPU3YNHUHUTH
noganbine KpenutyBaHHsi Kiienra, 3a0nokyBatu 11K Ta ckopucraTtucs 3ronoro, HagaHoro KiieHToM 3a 1um
JloroBopoM, Ha JJOTOBIpHE CIIMCAaHHS (J1e0eTOBUI IIepeKas 3a IUIaTHKHOI0 1HCTPYKIiEr0, odopmiieHOt0 baHkoMm).

3.2.22.Ctpok naii KapTku 3a3HaueHuil Ha auipoBiit croponi Kaptku y dopmari Micaus/pik. dis Kaptku
aBTOMATUYHO NPHUIHHAETHCA MICISA 3aKIHYEHHS OCTaHHBOTO JIHS MICSI BIAMOBIJHOTO POKY, 3a3HAUYEHOr0 Ha
muipoBii ctoponi Kaptku. bank Ha cBiif po3cyn Mae npaBo mo1oBxuTu cTpok Aii Kaptku nosinomusmu Kimienra
4epes BiJIMOBIAHUA KaHal KOMYHIKAIIii.

3.2.23.0meparrii 13 3aCTOCYBaHHSM pPI3HUX BHJIIB IUIATDKHUX KapTOK OAHIET abo Kimbkox I[lmaTikHuX
CHCTEM MOXYTbh BitoOpakaTucs 3a oqHUM [loTouHuM paxyHKoM 3 Bukopuctanusam I1K.

3.2.24 bank Bpasi 61okyBatu Kaptky (BHOcuTH KapTky no Ctomn-cnucky) y BUNAAKY:

v/ TiJ03pHU Ha HECAHKIIIOHOBaHE BUKOpHCcTaHHS KapTku;

v moBizomieHHs [lepkaTeneM 3rigHo yMOB JloroBopy nmpo KoMIpoMeTallito, BTpaty/kpanixkky KapTku,
1H/MBITyanbHOT 00J1iKOBOT iH(opMarlii, a00 MPo BUMHEHHS IAXPaChbKUX Al 3 il BUKOPUCTAHHSM;

v/ HasgBHOCTI MPOCTpOUYEHOI 3a00proBaHocTi a0o HecankiionoBanoro oepapadry;
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vy IHIIUX BUMAJKaX, nependadeHux BianosigauM [Ipoaykrom banky ta/a6o JoroBopom 3a [IpogykTom
banky.

3.2.25.bank BmpaBi 0e3 MOSICHEHHs NPUYMH BimMoBUTH y odopmiieHHI Kaptku (okx) abo y BUIAIKy
nopyuieHHs: Jlep>kareneM yMmoB 1boro Jloropopy - mpunuHutH ii (ix) giro. [Ipu npomy, Jlepxarenb moBUHEH
HeraifHO MPUITMHATH KopucTyBaHHs KapTkoro (Mu) Ta moBepHyTH ii/ iX B baHk.

3.2.26.3 meroro 3a0e3meucHHs Oe3MEeKH PpO3paxyHKiB 3 BuKopucTaHHsM Kaprok, bank mae mpaBo
BCTAaHOBHTH CHeEIliaibH1 JiMiTH Ha KapTku, a came periaMeHTyBaTH KUIBKICTh Omeparliii, Cymy OAHI€l onepariii,
3arajbHy CyMy 3a 00y Ta cyMy OJHIi€i omeparii 3a BU3HAUEHUH MepioN, Ta B OJHOCTOPOHHBOMY MOPSIKY
3miHtoBaTH ix. [lepernik Ta po3Mip JiMITIB, BCTAaHOBJICHUX baHkom, noBoauThes KilieHTy mepen yKiaaaHHSIM
JloroBopy Ta po3mimenuit Ha OdimiiiHomy caiiti banky. KitieHT Mae npaBo BCTaHOBUTH 1HIUBIAyalbHI JIMITH
Ha KapTKy, KpiM TpaHUYHUX JIIMITIB 3 OTPUMAaHHS TOTIBKH, sIKi Mae paBo BcTaHoBIoBaTH HBY BimmosigHo 10
3akoHOJaBcTBa Ta/abo Ilmatikua cucrema, Ha 0a3i skoi emiToBaHo Kaptky. KiieHT Moke BCTaHOBIIOBaTH
iHuBiAyabHi JTiMiTH 3a [Iponykramu banky:

v IJIXOM CaMOCTIHHOTO BCTaHOBJIICHHS BiJIOBIIHMX JIIMITIB 3a JOMOMOTOI0 3BEepHEHHS 10 KOHTakT-
LEHTPY - JAJIA 3MiHHU JIMITY Ha CTPOK Ha OJIHY 700y, a TAKOXK Ha MOCTIiHINA OCHOBI;

v/ [UIAXOM HaJlaHHS 3asiBH HA 3MiHY JIIMITY Y BiiAUIeHH] BaHKy - U1 3MiHH JIIMITY Ha MOCTiiHIA OCHOBI
(mo 3akiHueHHs cTpoKy Aii KapTku, Ha Ky BCTaHOBJICHO JIiMIT, a00 10 MOMEHTY HAIlMCaHHS HOBOI 3asBH Ha
3MiHY JJAHOTO JIIMITY);

v’ caMOCTiitHO y M0O1IbHOMY 3aCTOCYHKY.

[Tpu npomy, yknaganusm Jlorosopy KimieHT miaTBepaKye CBO€E TONEPEAHE O3HAMOMIICHHS 3 TIEPETIKOM Ta
po3mipom JliMiTiB omnepaiiif, BctaHOBIEHUX baHKOM, a Takok 3a3Havae Mpo CBOE MOBIAOMIICHHS PO iICHYBaHHS
PU3UKIB, MMOB’A3aHUX 31 301IbIIeHHSIM 3a pimeHHAM KiienTta JIiMiTIB Ha IpOBEAEHHS IUIATIKHUX OINEpamlii 3
Kaptkoto, Ta 3ailicHeHHsM Aiif o0 3MiHN/301u1beHHs JlimiTiB Ha KapTky.

3.2.27.Cnucannsa bankom rpomoBux komrTiB 3 [ToTounoro paxynky 3 Bukopuctansasm [1K 3miiicHIOeThCS
bankowm 3a 3rogoro Kiienta abo 6e3 1oro 3roau y BUMaaKax, nepeidaueHux YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH
Ta UM Jlorosopom.

Knient posymie, mo 3a ymoBamu nesikux [IponykriB banky tpets ocoba (maptaep banky) Moxe BUcTynaTu
nopyuuresneM 3a 3000B's3anHsAM Kitienta mepen bankoM mono moramieHHs 3a00proBaHOCTI, SIKa BUHHUKAE 3a
PaxynkoMm BHachinok 3aiiicHenHs Kiientom onepartiii 3 Bukopuctanusm Kaptku. Bignocunu mix Kiientom ta
MOPYYHUTEIIEM PETYITIOIOTHCSI OKPEMUMH BiAMTOBIIHUMH TOTOBOPAMH.

3.2.28.Haxnanenns apemty Ha [loTounuii paxyHok 3 BukopuctaHHsaM 1K a6o npunuueHHs onepauiit 3a
HUM, 110 00Mexye npaBo KitieHTa Ha po3NOPS/HDKEHHS KOINTAMHU, MOYKJIMBE TIJIbKM Y BUTA/IKAaX, BCTAHOBIEHUX
YUHHHMM 3aKOHOJAaBCTBOM Y KpaiHHU.

3.2.29. Bukopucranus KapTku 3 mMeToro, 110 HE BIJNOBIJAa€ UNHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
qucal 3 METOK OIUIaTH TOBapiB/MOCIYr, OOIr SKUX 3a00pOHEHO UYMHHHMM 3aKOHO/JABCTBOM YKpaiHW,
3a00pOHSEThCA. Y BHUMAIKy BUsBICHHS bankoMm Qakty Bukopucranas KapTku ais 31iHCHEHHS MPOTUIPABHUX
nii, bank 3anumae 3a coboro mpaBo HajaHHS iHGoOpMalii y IPaBOOXOPOHHI OPraHM 3TiJHO 3 BCTaHOBIIEHUM
YMHHUM 3aKOHO/IaBCTBOM YKpaiHU MOPSIIKOM Ta Ha OsiokyBaHHs KapTku BiamoBigHo 10 JJoroBopy.

3.2.30.IlinmpuemcTBa, mo npuiimMaroTh KapTku pans 3aificHEHHS OIIaTM  TOBapiB/MOCHYT,  SKi
MPOJAIOTHCA/HAAAIOTHCS TAKUMHU MIIPUEMCTBAMH, a TaKOXK IMYHKTH BUAA4l FOTIBKU OaHKIB, MOXYTb 3 METOIO
inenTudikamii Jlepxkarens BUMaratu NpeA'sBIEHHS TOKYMEHTY, LIO TOcBiguye ocoly [lepxartenst a6o
MiITBEPHKEHHS Takoi onepaiiii BBeaeHHsM [TTH-komy.

3.2.31.1IpoBeneHHs omepariiii 3HATTS TOTIBKOBHX KOIITIB 3 BUKOpPUCTaHHSAM KapTku 31iHCHIOETHCS
HACTYITHUM YHHOM:

v/ TIpU MPOBEACHHI onepaiiil 3HATTS TOTiBKOBUX KomTiB 3 [loTouHOro paxyHky 3 Bukopuctanusm I1K 3
Kaptku B kacax banky Ta kacax iHIUX 0aHKIB YKpaiHH, 000B’I3KOBOIO YMOBOIO € TIpe SIBJICHHS acnopTy abo
JOKYMEHTY, 10 1OoT0 3aMiHIOE BiAMOBIIHO 10 BUMOT 3aKOHOJIaBCTBA YKpaiHu, Ta BBeaeHHs [11H;

v/ KOKHa omepallis 3 BUKOopUCTaHHSIM KapTku B kacax OaHKIB CYNpPOBOJKYETbCA BUAAUEI0 KBUTAHIIT
IUIaTDKHOTO TepMiHana. JlepskaTellb CTaBUTh CBiM MIAMKUC HAa KBUTAHLII MJIATIXXHOTO TE€PMiHaNa, MOMEPeIHbO
MepEeBIPUBILY, 1110 BKa3aHa B HbOMY CyMa BIJIMOBia€ cyMi (PaKTUUHO MPOBEACHOI Omepariii;

v TIpU MPOBEJCHHI olepaliif 3HATTA roTiBKOBUX KOIITiB B bankomari BBeneHHs [1IH € 060B’s13k0BUM.
[TTH 3amintoe ocoductuii mianuc Jepxarens;

v TIpU MPOBEACHHI onepauiid 3HATTSA TOTIBKOBHX KOIUTIB 3 BUKopHucTaHHsAM [IK uepe3 xacu ToproBux
Mepex BBeneHHs [1TH € 0060B’s13k0BUM.
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3.2.32.Ilpu mpoBeeHH]1 O€3rOTIBKOBHX IJIATEKIB 3 BUKOPUCTAHHAM KapTku depes miaTiKHI TepMiHAIH
IUIs 3IiMCHEHHS OIUIaTH ToBapiB/mociyr, Jlepkaremo 3a HEOOXiTHOCTI MOTPIOHO MiJNHCATH KBUTAHLIIIO
MJIATIKHOTO TEpPMiHATy, TOMEPEIHBO IEPEBIPUBIIM MPABWIBHICTh 3a3HAYEHOI y KBHUTAHII CyMH Ta JaTH
3MiMCHEHHS orepailii, abo, KO0 I[OTO BUMararTh mpasuia [lnarixkHoi cuctemu, ocoducto BBectu [1TH. ITicns
MPOBEACHHS omepalii oTrpuMaTd o(OpMIICHY KBHTAHIIIO IUIaThbKHOrO TepmiHama. Ilpu mpoBeneHH1
0e3roTiBKOBHX IUIATEXKIB 3a gonoMororo bankomary BBeneHHs [1IH € 000B’s3k0BUM, a MiINHCAHHS YEKy HE
MOTPiOHO.

3 MeToro 3a0e3NeyeHHs HaJeKHOTO PIBHS 3aXMINEHOCTI TpaH3aKLid, M0 3AIMCHIOIOTHCS B MEpexi
InTeprer, yci kapTku banky migkimtoueHi g0 TexHosorii 3D Secure. Jlyis miaTBepyKeHHS TpaH3aKIlii B paMKax
nBoxdakTopHoi aBTeHTUdiKanii Kimienty moxe 0ytu Hagano OxnopazoBuit OTP-naposnb, IUIIXOM BiANIpaBKU
BianmoBigHoro CMC-nioBinomiienns Ha PiHaHcOBHI HOMEp TeineoHy. Y BHUIAIKY JIETITUMHOCTI MPOBEACHHS
TpaH3aKIii, faHuii nudpoBUil mapoias NOTPIOHO BBECTH Yy BIJANOBIJIHE TOJIE HA CaiiTi abo B JOJATKy CEpBicy,
MOCIIYTH SIKOTO BUKOPUCTOBYIOThCs. OnHopazoBuit OTP-naposs Moxke He OyTu HajgiciaaHo KiieHTy y BUTIAaKy,
SKILIO CEPBIC, MOCIYTH SKOT'0 BUKOPUCTOBYIOTHCS, HE MIATPUMYE aKTyalbHy Bepcito TexHounorii 3D Secure abo y
BUIIA/IKy BUKOPHCTaHHS albTEPHATUBHOIO METOAYy aBTeHTHU(ikauii, nependaueHoro texHonoriero 3D Secure
(6iomerpuyHa aBTeHTU(DIKALlISA, aBTEHTH(IKAIlIS HA OCHOBI PU3HKIB, aBTEHTHU(]iKaIlis HA OCHOBI TOKEHA Ta 1HIII).

3.2.33.5Ikmio ToBap MOBEpPHYTHH ab0 MOCIyra HE OTpUMaHa B MOBHOMY 00csi3i, Jlepkarenb caMOCTIHHO
MIOBHHEH 3BEPHYTHUCS Y CTPOKH, BU3HAYCHHI YMHHUM 3aKOHOJIABCTBOM Y KpaiHH, 70 MiIMIPUEMCTBA, SIKE ITPOAIIO
TOBap/HE HaJajlo MOCIYry, Ta OTPUMATH Yy HIANPHEMCTBA 3BOPOTHY KBHUTAHLIIO Ha CyMy IIOBEPHYTOIO
ToBapy/HeoTpuMaHoi mociayrd. Ha migcraBi mporo mokymenty bank 3apaxoBye Ha [loTounuii paxyHOK 3
BukopuctanusaM [1K 3a3Haueny B kBuUTaHLii cymy mpotsroMm 30 (TPUAUSTH) KaJeHAAPHUX JHIB 3 MOMEHTY
OTpUMaHHS 3BOPOTHOI KBUTAHIIII.

3.2.34.Ilpu HeoTpUMaHHI KOIITIB 3a 3BOPOTHOIO KBHTAHINEK MPOTAroM 30 (TPUALSTH) KaJeHIAPHUX
AHiB KilieHT mMOBHHEH MOBIIOMHUTH TIpo 1ie baHk 1i1si BperyaroBaHHS MUTAHHSA 3 MiIPUEMCTBOM, SKE IPOJIAIIO
TOBap/HE HAAAJO MOCIYTy, HaJ@BUIM KOMii 3BOPOTHOI KBUTAHLIi Ta MEPENUCKU 3 TaKUM HIANPUEMCTBOM I10
JTAHOMY IUTAHHIO.

3.2.35.V pasi Bunyuennsa Kaptku bankomaToM BHACIHiIOK Oro TeXHIYHOT HecipaBHOCTI, KilieHT moBuHEH
Heraiino 3Bepuytnch 1o Konrtakt-ieHTpy abo BimmuieHHs banky mist 6nokyBanus Kaprtku. [[inst moBepHEHHS
Kaptku, BunyueHoi bankomarom, 3BepHYTUCH 3a TenedoHaMu, 3a3HaueHMMH Ha bankomari, abo 3a tenedonamu
Cayx6u Kiienrcekoi minrpumkn bankomaty. bank He pekoMeHaye B pas3i orpuManHs BuirydeHoi Kaprku
IIPOOBXKYBaTH KopucTyBaHHs KapTkoro, ane 3anuiae Ha po3cyn KiienTa.

3.2.36.KuieHT 3000B’s13y€THCA:

3.2.36.1.Hanatu banky opurinanu abo HaJle)KHUM YHHOM 3aBipeHi KOoMii JOKYMEHTIB, a TAKOX aKTyaJIbHY
Ta JJOCTOBIpHY 1H(opMallito, HeoOXinHy A BiakpuTTs [loTouHOoro paxyHky 3 Bukopucranusam 1K BiamosinHo
710 BUMOT YUHHOT'O 3aKOHO/IaBCTBAa YKpaiHH Ta BHYTPILIHIX JOKYMEHTIB baHky.

3.2.36.2.BukopucroByBati Ilorounuii paxyHok 3 BukopucranHsm I[IK 3rimHo 3 pexumom ioro
BUKOPHUCTaHHS.

3.2.36.3.3aiiicHioBatu omepariii 3a Ilorounum paxynkom 3 BukopuctanHsMm [IK y mexax Burtparnoro
JIMITY.

3.2.36.4.111ono onepauiii mo IlorouHoMy paxyHKY 3 BUKOPUCTaHHSM IUIATIKHOI KapTKU:

v BuUKoHyBatu ymoBH JloroBopy Ta TapudiB banky 3 obcmyroByBanHs KapTok, a TakoX BUMOIH
YIHHOI'O 3aKOHO/ABCTBa Y KpaiHu;

v/ 371HCHIOBATH MoramieHHs 3aboproanocti 3a Osepapadrom/Heno3sonenum OBeprapadrom nuisxom
nonoBHeHHs [lotouHoro paxyHky 3 BukopuctanHsaMm [IK takum ymHOM, 11006 3a6e3neunt baHKy MOXIHUBICTD
CIMCaHHS TaKoi 3a00proBaHOCTI Y BIAMOBIAHOCTI 10 yMOB 11boro Jlorosopy ta Ilponykry banky;

vy pa3si 3BepHeHHs KiienTta 1o banky 3 6axxanssm 3akputh [lotounuit paxyHok 3 Bukopuctanusam [1K
3 IpUYMHU BUKpaJieHHs/ BTpatu KapTku abo iHauBiayansHoi 00mikoBo1 iH(opmarii KitieHT MoBUHEH 3a3HaYUTH
el ¢axt B 3asaB1 Ha 3akpuUTTA [loTouHoro paxyHky 3 Bukopuctanssm [1K, nonepennro 3BepHyBIMch 10 banky
3 MeTor0 O6510KyBaHHs Takoi [1K;

vy BHUNAJKYy MOMMJIKOBOIO 3apaxyBaHHs KowTiB Ha [lotouynmii paxyHok 3 Bukopuctanusm [IK uu
BUKOHaHY HEHAJIEKHY IJIATIKHY ONepallito HOBEPHYTH KOLITH 3T1JHO MOPSAAKY, BCTAHOBJIEHOT0 IIMM /loroBopom;

v’y BUNAAKy npumnuHeHHs Aii JloroBopy Ha miacTtaBi 3asBu KilieHTa 3a HasBHOCTI Y OCTaHHBOTO
3aboproBaHocTi nepen bankom, KiieHT 3000B’s13aHMI oracuTu Taky 3a00proBaHiCTh B JE€Hb MOJAHHS 3asBU
nuigxom nomnoBHeHHs [lorounoro paxyHky 3 Bukopuctanssm 1K komramu y po3mipi HasiBHOT 3a00proBaHOCTI
3a [Torounum paxyHkom 3 Bukopuctanusam [1K;
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vy BUIAJIKy HEBUKOHAHHS Ta/a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’s3aHb 110 CIIIaTi 3a00proBaHOCTI 3a
JloroBopoM Ta/ab0 HETOTPUMAaHHS YMOB JlOroBOpY, a TakoX Miciis 3A1MCHEHHS MEpLIOi MPOJOHTALIl JIMITY
oBepapadTy Ha BUMOTY baHKy moracute B MOBHOMY OOCs31 HasiBHY 3a00pPTrOBaHICTh HUISIXOM TOIIOBHEHHSI
[Torounoro paxyHky 3 BukopucranusMm IIK komramu y po3mipi HasBHOi 3aboproBanocti 3a IloTouHuM
paxyHkoM 3 BUkKopuctanusm [1K;

v/ BIACHIJIKOBYBAaTM BUTPATH KOINTIB Yy MeXax BHUTpaTHOroO NiMITy Ui YHUKHEHHS BHUHUKHEHHS
Heno3Bonenoro oBepapadTy Ta YHUKHEHHS BHUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI 3a JIIMITOM
oBepapadry.

3.2.36.5.11lono 3a6e3neuenns KimentoM 30epekeHHs TUIaThbKHUX iHCTpYMeHTIB (KapTku), iHAuBiAyaIbsHOT
obumikoBoi iH(popmanii, KilieHT MOBUHEH NOTPUMYBATHCh NMpaBWJI Ta peKOMeHAalid, Bkasanux B [IpaBuiax
KOpHUCTYBaHHS MIaThkHUMEU KapTkamu ([{omatok Nel).

3.2.36.6. 3 meTor0 3an00iraHHsS HEBUKOHAHHIO 00 HEHAJIKHOMY BUKOHAHHIO TUIATIKHUX OTIeparliii:

v/ TIepeBIPATH MPABWIBHICTh 3alIOBHEHHS PEKBI3HUTIB IUIATIKHOIT IHCTPYKIIIi: HOMEP paxyHKY y ¢opmari
IBAN Ta/abo nomep [lnari>kHoi KapTku, HalkMeHyBaHHs a0o mpi3BHIle, iM’ s, mo-6arekoBi, PHOKIIII (IITH) a6o
ko 3a EJIPTIOY oTtpumyBaua Ta maTHHKa, CyMy IUIATIXKHOI orepallii, HassBHICTb Ta JOCTAaTHICTh KOIITIB Ha
Paxynky, y cymi, HeoOXiHI# A1 BUKOHAHHS TUIATDKHOI Omepartii, o iHiliI0€ThCs, BAKOHYBATH BUMOTH L1010
3ax0/iB O€3MeKr 1 BUKOHAHHS TUIATDKHUX orepallii, nependadeni {oroBopom (y Tomy umcii [IpaBunamu
KOPUCTYBaHHS IUIATI)KHUMH KapTKaMH);

v/ BIACHIAKOBYBAaTHU oOIllepailii, o 3AiiCHIOIThC 3a [loTounum paxyHkoMm 3 Bukopuctanusm I[IK,
HUISIXOM TEPEeBIPKH KOPEKTHOCTI BUITUCOK Ta HEBiKIaMHO MMCHMOBO iH(pOopMyBaTH baHk 1po BusiBIeHUH BakT
31IIHCHEeHHs HecaHKL10HOBaHOi Oneparii no [Totounomy paxyHky 3 Bukopuctanssm I1K.

3.2.36.7. 30epiraTi B Ta€EMHUIIi, HE TOBIJOMIISITA Ta IHIIMM YUHOM HE PO3TOJIOIIYBAaTH 1HIWBITyaJbHY
o0ikoBy iH(opmartito Ta/abo iHIIY iHGOpMaIito, 0 Aae 3Mory iHimiroBaTu IlnatixkHi oneparii, Ta Heraiino
micisa Toro, sik KimieHTy crano BimoMo mpo (akT BTpaTtu Takoi iH(opmarii Ta/abo miaTi>KHOTO 1HCTPYMEHTY
(Kaptkmu), noBizomutu mnpo e bank nuisixom 3Bepaenns 10 Konrtakr-uieHTpy abo BiaaiiaeHHs banky.

3.2.36.8. Y pasi BusiBieHHS (hakTy HE3aKOHHOTO BUKOpucTaHHs [lnmarixHoi xapTku KiieHT moBuHEH
Heraiino nosinomutu npo e bank. ¥V pasi BunukHenHs y KiieHnTta npo6iieMHUX CUTYyalil 111010 BAKOPUCTAHHS
Kaprtku, Knienty neoOxigno HeraitHo 3BepHyTHCS 10 KoHTakT-11IeHTpY baHKy.

Jlo MomeHTy mnoBigomieHHss banky mpo ¢axt BTparu muaTixHoro incrpymenty (Kaprtku) Tta/abo
1HAMBITyanbHOT 00JiKOBOI iH(pOpMaIii pu3UK 30MTKIB BiJl BUKOHAHHS HEHAJIEC)KHUX IUIATDKHUX OIlepamii Ta
BIJIMOBIAANbHICT 32 HUX MokKiIanatoThes Ha KiienTta. KilieHT Hece BiANMOBIAaNbHICTh B MOBHOMY 00Cs31 3a Bci
orepaiiii, o CyMPOBOKYIOTHCS aBTOPHU3ALII€I0, TIPU HASIBHOCTI JOBEACHUX BUIAKIB, IO i1 YU OE31sIIbHICTD
Knienta npussenu g0 BTpatH [InatixkHoi kapTku (MoOIIBHOTO IPUCTPOIO), BTPATH/PO3TOJIOLIEHHS JAHUX 10
€MITOBAHOIO IUIATDKHOIO 1HCTPYMEHTY Ta 1HIIOI 1HAWMBIAyalnbHOI 00mikoBoi 1H(popmauii Kiienra
(imenTudikamifHuX AaHUX Ta/abo HoMepa MOOUTBHOTO TenedoHy, Ha SKUN 3AIMCHIOETHCS BiJMPaBICHHS
onHopazoBux I1uppoBux/OTP-mapomniB Ta qomatkoBux 3aco0iB aBTeHTH(IKali), skmo [lnarixkaa kapTka He
nocranieHa B CTON-CIUCOK.

3 momeHTy mnoBimomiieHHsT KiieHTom mpo dakt BTpaTu miaTikHoro iHCTpymeHTy (Kaptku) Ta/abo
1HAMBIAYyaNIbHOI 00J1IKOBOI 1H(POpMAIIil pU3KK 30UTKIB BiJ] BUKOHAHHS HEAKIIeITOBAaHUX/HEeHaIeKHUX [1maTikHux
orepalliil Ta BIAMOBIIATBHICTh MOKIaAal0Thes Ha bank. MoMeHTOM, 3 SIKOTo HacTae BiANMOBIAANbHICTH baHKy, €
MOMEHT, 3 sikoro KiieHT moBigomuB bank mpo ¢axTt BTpaTu miatikHoro iHcTpymenty (Kaptku) Tta/abo
1HAMBIAYyanbHOI 0011K0BOI 1HQOpMarlii Ta bank noctaBus KapTtky B CTOIN-CIIUCOK.

KnieHT Hece MOBHY BiANOBIIANBHICTD 32 HEHAJIC)KHE BUKOPUCTaHHS a00 OTPUMaHHS I'POILIOBUX KOIITIB 3
[Tnari>xHO1 KapTKU (B TOMY YMCIIl BIpTyallbHOI KapTKH) TPETIMH 0c00aMHU Yy pasi, sIKIIOo Oyzie T0BEIeHO, 10 Ail
yn Oe31isu1bHICTh KitieHTa mpusBenu 10 BTpaTH miaTtikHoro iHcTpyMeHTy (KapTku, MoGinbHOTo npucTporo) abo
1HaUBIMyabHOI 00JiKOBOI 1H(OopMartii, posronomenus [1IH-koxy/inauBigyansHoi 001ik0BOI 1HGOpMarii adbo
1HII01 iH(opMalIlii, sika 1a€ 3MOTY iHilioBaTu [InaTi>kHy omneparito 3 BAKOPUCTAHHIM IUIATIXKHOTO IHCTPYMEHTY.

3.2.36.9. [ToBimomutn bank MMCHbMOBO, B TOMY YHCIIi Uyepe3 aucTanmiiHi Kanamm koMmyHikaii a00 noisixom
HAJCWJIAHHS BIJAMOBIJHOTO TMOBIJOMIIEHHS TMOIITOK, TMpPO CBii cTaryc BiiicbkoBocayxOoBus (200
IpyXuHH/4os0BiKa BilicbkoBocmyx60B1s) (y pa3i fioro 3minu miJ vac Aii JJorosopy).

3.2.36.10. BigmkoayBatu Bci BUTpatu banky, 1o mos’s3ani 3 po3paxyHkamu banky i3 MikHapoaHUMU
IJIATHKHUMU cucTeMamy (ydyacHUKaMu MDKHapOAHUX MJIAaTLKHUX cucteM) 3a [InaTixaumu onepauisimu Kiienrta
Ta IHIUMH oTpuMaHumu KiientoM mociyramu, BianoBigHo 1o Jorosopy, Tapudis Ta nmpaBun MiKHapOAHUX
IJIATKHUX CUCTEM.

3.2.36.11. BukonyBaru iHm1i 000B’s13kM BU3HaYeHI IMM [I0OrOBOpOM Ta YHHHUM 3aKOHOJJABCTBOM Y KpaiHU.
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3.2.37. KitieHT Ma€ npaso:

3.2.37.1.3a nomomororo KapTku oTpuMyBaTh TOTIBKOBI KOIUTH B Kacax baHKy Ta Kacax iHIIHX
YIOBHOBaXEHUX OaHKIB YKpaiHu, NMyHKTax BHUAA4dl TOTIBKM 1 OaHKOMarax 3a YMOBH HAsSBHOCTI KOINTIB Ha
[Torounomy paxyHky 3 Bukopuctantsam [1K y Bumagkax, mo nepeadadeHi YMHHIM 3aKOHOJABCTBOM Y KpaiHH Ta
IIpU BUKOHaHH1 yMOB JloroBopy. Poourtu nepepaxyBaHHs KOIUTIB 31 cBOro IlorouHoro paxyHky 3 BAKOPUCTaHHSIM
1K na ixmi BiaacHi PaxyHKy Ta Ha paxXyHKH IHIIMX 0Ci0, TPOBOANUTH O€3roTiBKOBY OIUIATy TOBApPIB 1 MOCIYT Ha
I ITPUEMCTBAX TOPTiBJI Ta CEPBiCY.

3.2.37.2.BinabpHO po3nopspKaTUCs TPOIIOBUMH KotTaMu Ha [TorounoMy paxyHky 3 Bukopuctanusm I1K B
Mexax ButpatHoro niMiTy, OKpiM BUIaIKiB OOMEKEHHs TAKOrO MpaBa, BCTAHOBJIEHUX YNHHUM 3aKOHOAaBCTBOM
VYkpaiau Ta num J[oroBopom.

3.2.37.3.3Bepratuck 10 banky y BCTaHOBJICHOMY HOPSJIKY IIIOJI0 3MIHH PO3MIpY JIMITY oBepApadTy.

3.2.37.4 Hanatn 3asBu banky momo odopmienHs HomarkoBux Kaprokx no IloTtoyHoro paxyHky 3
Bukopuctannsm [1K. [IpaBuna kopuctyBanns 1K nmommuprorotsest Ha Bei JlogaTkosi KapTkwu.

3.2.37.5. locTpokoBo po3ipBatu BinnosinHuil Jlorosip ta 3akputu IloTOYHMI paXyHOK 3 BUKOPHUCTAHHSIM
IIK nHa mimcraBi MUCHhbMOBOT 3asBU 32 YMOBH BIJICYTHOCTI 3a00pPrOBaHOCTI 32 HaJaHUMU BaHKOM mociayramu Ta
MIPOBE/ICHHS 3aBepIIAIbHUX onepaliii 3a TakuMm Paxynkom. PoszipBanns JloroBopy He 3BinmbHs€ Kiienrta Bin
000B’s13Ky IMOracuTH mepesl bankoMm BCro CyMy 3a00proBaHOCTI B TOBHOMY 00Cs31, 110 OyJia HapaxoBaHa J0 JaTH
posipBanHs JloroBopy, a TakoX 3a IUIaTEXaMH, SKi MOXYTh HaaxoauTud 10 banky mporsrom 180 (cta
BOCbMH/IECATH) KAJIEHIAPHUX JHIB 3 MOMEHTY pO3ipBaHHs LIboro Jloropopy.

3.2.37.6.Y BumajKy BHUHUKHEHHS NMUTaHb I0J0 OJIOKYBaHHS cyM KomTiB Ha [loTouHOMY paxyHKy 3
BukopuctanHaM I1K 3BepHytucs 1o banky, B 1.4. 3a Tenedonom Ciyx6u KiieHTChKOT MiITPUMKH.

3.2.37.7.V Bunanky 6axxanus po3oiokyBatu KapTky, sika Oyna 3a010koBaHa, KpiM BUIQJIKIB, BUZHAYCHUX
uM JloroBopoM, 3BepHyTUCH 10 banky 3a Tenedonamu Cnyx6u Knienrcpkoi miarpumku. [Ipu npomy Hagatu
iHpopMariro 3rigHo 3 3anuToM oneparopa Ciayx0u KimieHTChKOT MATPHUMKH.

3.2.37.8. PeanizoByBary iHIlI IpaBa BU3Hau€HI UM J[0rOBOPOM Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.2.38.baHk 3000B’A3Y€THCA:

3.2.38.1. 3a 3BepHenHsaM KiienTa, ouH pa3 Ha KalleHIapHUN MicsAlb Oe30IuiaTHO HajgaBaTu KiieHTy
BUNUCKY 3a [loToyHMM paxyHkoM 3 BHKopHcTaHHAM [IK 3a Takuii Mmicsiup y eleKTpoHHiH (GopMi IUIIXOM
HampaBlieHHs Ha e-mail, y MoOinpHOMY 3aCTOCYHKY Ta/ab0 NUISIXOM HaJaHHA Yy nanepoBiit Gpopmi y BiaaiIeHH]
banky.

3.2.38.2.3a6e3neunt BeaeHHs [loTouHoro paxyHky 3 BukopuctanHsMm IIK ta 3ailicHenHs Omnepartiii
BIJIOBIAHO /10 YMOB JloroBopy 3 ypaxyBaHHSIM OOMeXeHb, 1110 BcTaHoBJeH1 Kiientom, bankoM abo ymoBamu
BinmoBiAHOI [11aTi>kHOT ccTeMU Ta BUMOTaMH YMHHOTO 3aKOHOJABCTBa Y KpaiHU.

3.2.38.3.V pa3i odopmnennsa Jlepxkarento mnepcoHidikoBanoi (imeHHoi) KapTku, micnsi HamucaHHS
BIJMOBITHOI 3asBU Ta/ abo crmaTh Kowmicii 3a odopmienHs /oGcmyroByBanHs KapTtku (mo Moxke Oytu
nependaueHe yMOBaMU OAaHKIBCBKMX MPOAYKTIB) 3MIMCHUTH ii akTuBamito npu orpumanHi Kmientom IIK nHa
MiJCcTaBi 3BepHEHHS 10 baHKy.

3.2.38.4.V pa3i BcraHoBlIeHHs1 bankoM ¢akty iiMoBipHOi komnpomeTanii Kaptku inpopmyBatu Kiienra
no tenedoHy ab0 EIEKTPOHHOI IOMITOK NpO HEoOXiNHICTh OnokyBaHHS KapTku Ta NpPUYMHHM TaKOTo
OJIOKyBaHHsI, Ta IPO HEOOX1THICTH 3BepHeHHs KiienTa 1o banky ans odpopmiuenns HoBoi KapTku BHachmigoxK ii
KOMIIpOMeETallii, B MOPSAAKY, BU3HAU€HOMY B yMoBax Jlorosopy.

3.2.38.5.V Bunmanky oTpuMaHHs NMUCbMOBOTro 3anepedeHHs Kiienrta mono CnipHux omeparii, IpoBecTu
pO3CIiyBaHHs B CTPOK, BCTAHOBJICHUN YMHHUM 3aKOHOAABCTBOM Y KpaiHH, paBuiamu [InaTi>kHoi cucreMu ta
BHYTPIIIHIMI HOPMAaTUBHUMH JOKyMeHTamMu baHKy. VY BHUMagKy 3aBepIICHHS PO3CIiAYyBaHHS Ha KOPHCTh
Kiienra, 3apaxyBatu Ha [loTounnii paxyHok 3 BukopuctanuaM [1K kormru no CripHUX omnepariisix, a TaKoxX ycix
HapaxoBaHMUX 1 COMCAHUX MPOIEHTIB.

3.2.39. bank mae npaBo:

3.2.39.1.BinmoButHu KitieHTy y TpOBEIeHHI IUIATIKHUX OTepalliid Mpu HEBIAMOBITHOCTI orepaliii BUMoram
YMHHOTO 3aKOHOJABCTBAa YKpaiHM, HEAOCTATHOCTI KOwWTIB Ha [loTouHOMY paxyHKy 3 BuKopuctaHHsMm [IK
Knienta nnst mpoBeneHHs omeparllii 3a HOro JOpydeHHsM (3rofior) abo [Uisl CIUlaTh KOMICIHHOI BUHAropoau
srizHo 3 Tapudamu, a Takok HEBipHOMY O(OPMIICHHIO MJIATKHUX JOKYMEHTIB Ta IMOPYIIEHHI CTPOKIB iX
nojanHs 10 baHky.

3.2.39.2.B pa3i HecBoewacHHUX po3paxyHKiB Kiienta 3a orpumanumu B banky OsepapapTom Ta
MOB’S3aHUMHU 3 HHUM TIPOLIEHTAMH 1 KOMicissMi baHKy, IO TpU3BENO 10 BHHUKHEHHS IPOCTPOYEHOI
3a00pProBaHoOCTI, 3IHCHUTH 1€0eTOBUI Mepekas 3a MIATKHOIO 1HCTPYKIi€r0, opopmiieHol0 baHnkoM (JoroBipHe
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cnucanHs) 3 [lorounoro paxyHky 3 BukopuctanasaM [1K takoi cymu 3a60proBaHOCTI y MOPSAIKY, Tepea0aueHOMY
uum JloroBopom.

3.2.39.3.3ynunsaty HaganHs nmocayr KimieHTy y pa3i #oro BiAMOBHM HaJIaTH JOKYMEHTH Ta/abo0 BiJIOMOCTI,
HeoOXigH1 baHKy [u1s 3aiiCHEHHS 3aXOMIB 3 BAJIIOTHOTO HArIMy Ta (DiHAHCOBOTO MOHITOPHHTY O MOMEHTY
HaganHsa Kimienrom banky Takux 10KyMeHTIB Ta/ 00 BiJOMOCTEH.

3.2.39.4.3 meroro 3abe3nedyeHHs Oe3MeKH PO3paxyHKiB 3 BHKopHucTaHHsIM Kaprtok, Bank mae mpaBo
BCTAHOBHTH CIHeEIllagbHI ABTOpH3aIliiHI JIIMITH Ha BHUKOPHCTaHHS KomTiB 1o IloToyHOMY paxyHKy 3
BukopuctanuaM [IK, a came periameHTyBaTH KiJBKICTH OIEpaliif, CyMy omeparii 3a mepioj Ta cymy OJHi€i
orepaiiii, Mo 3A1MCHIOIOTHCS 3a TonoMoror KapTku B mianprueMcTBax TOPTiBII 1 HOCHyT Ta/ a00 B 6aHKOMaTax
(irmmx ITnaThKHUX OPUCTPOSIX) 1 ycTaHOBaX OaHKIB 32 BU3HAUCHHH MEPioj, Ta B OJHOCTOPOHHHOMY MOPSAKY
3MIHIOBAaTH iX.

3.2.39.5. B Oynp-sKuii yac iHiIiIOBaTH 3MiHYy po3Mipy JiMITy oBepapadty i B mopsaky, nependaueHoMy
uum JloroBopom.

3.2.39.6. 3ynunutu npaBo Kiienra ([lepxateins) Ha BUKOPUCTAHHS IUIATHKHOTO iHCTpyMeHTY (KapTku) B
pasi mopymenHs Kiientom (Jlepkarenem) yMOB HOro BHKOPHMCTAaHHS, BH3HaueHuUx JloroBopom Ta/abo
3aKOHOJABCTBOM YKpainu. 3ynuHeHHs npasa Kiienra ([leprxatens) Ha BAKOPUCTAHHS IJIATIKHOTO IHCTPYMEHTY
(Kaptku) ne npununse 30008's13anp Kitienra 1 banka, 1110 BUHUKIM 10 3yIMMHEHHS 3a3HaY€HOI0 MpaBa.

I[Ipu 1wpomy bank 3000B's3anmii iHpopmyBaTn Kiienra ([epkarens) mnpo 3ynuHEHHS MpaBa
BUKOPUCTOBYBATH IUIaTiXHUHM 1HCTpyMmeHT (KapTku) Ta NpUYMHM TaKOro 3YMMHEHHS LUISIXOM 3IiHCHEHHS
n3Biaka KiienTy ta/abo mHanpasierss: KimieHTy BimoBigHOTO MOBiqoMIIeHHsT Y Mecermkep Ta/abo MoOipHMA
3acTocyHOK, Ha Email, y pa3i MoxnauBOCTI mepeq TUM, SK IPaBO HOro BUKOPUCTOBYBATH Oyje 3YMHHEHO, 1
HeraiiHo micist boro, K0 HaJdaHHs Takoi iHGopmallii He CKOMITPOMETY€E 00'€KTHBHO BHITPABIAHKX 3aXO/IiB 13
0e3neku abo SKIIO 11e He 3a00POHEHO 3aKOHOJJABCTBOM Y KpaiHH.

bank mae mpaBo moHoBuTH mpaBo Kiienta ([lepxarens) BUKOPUCTOBYBATH IUIATLKHUN 1HCTPYMEHT
(Kaptky) abo nHagatu HOBHil (HOBY KapTky) micis yCyHEHHS MPUYMHH 3YNUHEHHS MpaBa BUKOPHCTOBYBATH
atikaui iHCTpyMeHT (KapTky).

3.2.39.7.Binmosutu y odopmienHi KapTku, mpoaoBxkeHH1 CTpOKY ii 11T a0o He odopmitoBaty iHin KapTku
0e3 OOTpYHTYBaHHS ITPUYMH TAKOTO PIIICHHS.

3.2.39.8. V Bumanky BUHHMKHEHHsSI MiZ03p B HECAHKI[IOHOBAHOMY BHUKOpHCTaHHI KapTku, mo Moxe
npu3BecTd 10 3aBHaHHs 30uTKiB Kiienty abo banky, B OJHOCTOPOHHBOMY TMOpPSAKY BIAMOBUTH B
obciyroByBanHi KapTok, ornepatuBHO 3a0JI0KyBaBIIM iX, Ta 3B’s13aTHcs 3 KiieHTOM /17151 3’CyBaHHS CUTYallii.
BinHnoBnenns oOciyroByBanHs KapTku y 11boMy BUNAAKY 3A1MCHIOETHCS Micisl MiATBEpUKeHHs Jlep:karenem
CaHKI[I0HOBAHOCTI omepalliif, a00 y BUMa Ky HEMOKIIMBOCTI 3B’ sI3aTUCS - 3a 3BepHEeHHM KitieHTa 10 BiAaiIeHHS
banky micns 3’sicyBanHs 00cTaBUH BUKOpHCTaHHA KapTku.

3.2.39.9. IlpuiiHaTH pilIeHHs NpO 3YNHMHEHHS 3/A1MCHEHHS omepainiii 3 BUKOPUCTAHHSAM II€BHOTO
aTiKHOTO 1HCTpyMeHTy (KapTku), a Takox Ipo BUITYyYEHHS IUIaTIXKHOTO 1HCTpyMeHTy (KapTku) 3a HasBHOCTI
O0OCTaBMH, II0 MOXYTb CBIJUUTH TPO HE3aKOHHE MHOro BUKOPUCTAHHSA Ta/ab0 HOro pPEKBI3UTIB, 3HAYHO
30UIBIIEHOTO PU3UKY HecnpomokHocTi Kumienta ([lepkarens) BHUKOHATH CBOE€ 3000B'SI3aHHS IIOAO CIUIATH
KpEIUTY Ta MPOLEHTIB 3a HUM, a TAKOX B IHIIMX BHUIIaKaX, BCTAHOBJIEHUX J[0roBOpoM.

3.2.39.10. PeanizoByBartu iHIII MpaBa BU3Ha4YeH1 1UM J|orOBOpOM Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.2.40. OcobauBocTi 006cayropyBanns HenepcoHipikoBanux IK:

HenepconigikoBaHa miati>kHa KapTKa - L€ 3a3/1ajerip eMiTOBaHa OaHKIBChbKa IJIaTLKHA KapTKa, aBepc
SKOi He MICTUTb iIMeHi Ta npi3Buia [lepxarens.

[Ticns 3akiHueHHs cTpoky aii HenepcoHidikoBaHoi [IK, no ITorounoro paxynky 3 Bukopuctanssim [1K Ha
HOBMI CTPOK JIii 3/1iiiCHIOEThCS nepeBuIyck iMeHHoi [1K.

3.2.41. Oco6auBocTi o6cayropyBanns I1K, emiToBanux B Me:kax 3apnjiaTHUX MPOEKTIB:

1K, emiToBaHa B MeXax 3apIUIaTHUX MPOEKTIB - 11€ eIEKTPOHHUM MIaTIXHUA 3aci0 y BUTIISAAI €MITOBaHOT
B YCTaHOBIIECHOMY 3aKOHOJABCTBOM TIOPSIKY IUIATDKHOI 4M iHIIOTO BuAy KapTku, 1o BHITYCKaeTbCs [0
[Torounoro paxyHky 3 BukopuctanasMm IIK, skuii mpusHadeHud [uis 3apaxyBaHHsS 3apoOiTHOI IUIATH Ta
MPUPIBHIHUX JI0 HEl BUILIAT Mpal[iBHUKAM MIANPHUEMCTB, a TAKOXK 1HIINX HAJIXO/KeHb KOIITiB. Bka3zani Paxynku
BiJIKpUBAIOTHCS JIMIIIE B HAI[IOHATBHIN BaIIOTI.

Croponn nmivinumm 3rogu, mo I[IK moxke Oytm mepenana bankom KiieHTy depe3 ymoBHOBaXeHOTO
npencrasuuka IlignpuemcrBa-podoronasis. 1K moxe Oyru mepemana mij posnucky, a IIIH — HanmaroThes
Hepxaremnto 1K nuisixom HampasienHs oMy bankoM B onuH a0o aexinbka Kanani komyHikaiii: B Mecenpkep,
3apeecTpoBaHuil Ha PiHaHCcOBUI HOMep TenedoHy, B CMC-noBinomiienHi Ha diHaHCOBUN HOMEp Telne]oHy, B
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Push-moBigomienni y MoOiIpHOMY 3aCTOCYHKY Ta/abo Oe3mocepennbo y MoOinbHOMY 3aCTOCYHKY (y pasi
HasBHOCTI). [Ipn nbomy bank nanpasisie I1IH no Kaptku B Toit Kanan komynikarii, skuii € qoctynaum Kiienry
JUIs1 HOrO OTPUMAHHS.

ITpu npomy bank He Hece BiAmoBiganbHICTH 3a 30epexkenHs [IK micnsg iX mepeaayi ymoBHOBa)KEHOMY
npencraBHuky IlinnpueMcTBa-po6oTOIABI, 1110 HIATBEPIKYEThCA akToM npuiiomy-nepenadi [1K 3 nignucamu
BiJINIOBIJAJILHOTO MpalliBHUKA baHKy Ta ynmoBHOBa)keHOTO npeAcTaBHuKa [linmpueMcTBa — poO0TOAABIIS.

[Ipyn mpunuHeHH! TpynoBUX mIpaBoBigHOCHH MK Kiientom ta IliampuemcrBoMm, KitieHT 3000B's3anuit
3BepHyTHCS B bank mis 3akputts [lorounoro paxynky 3 BukopucransasiM 11K i moBepuenns 1K a6o 3 3asBoro
npo nepeBeneHHs Ha Tapudu banky miis KIII€HTIB, sIKI 00CIYTOBYIOTHCS 11032 MEXaMU 3apIIaTHUX MMPOCKTIB.

[Ipu oTtpumanni iHdopMamii NpPO NPUNUHEHHS TPYAOBUX MpaBoBigHOCMH Mk Kiientom Ta
[TinnpuemcTBOM - poboTonaBLeM, bank Mae mpaBo:

- 3allorounum paxynkom 3 Bukopuctanusam I1K, Ha skomy BcranoBienuit OBepapadt, 3abnokysatu I1K, mo
BUITYLIEHI 10 1aHoro PaxyHky, nepeBectu Takuil PaxyHok Ha 00ciyroByBaHHs 3a yMoBaMH 1HIIOro TapugHoro
iany, nepeabavenoro nitounmu Tapudamu baHky Ta B OZHOCTOPOHHBOMY HOpPSAKY po3zipBatu Jlorosip abo
nepeBecTy Ha oociyropyBaHHs Ha iHl Tapudu banky Ha miacTasi 3asBu KimieHTa, moganoi y BigaiieHHi banky,
3 mpoxaHHsaM nepeBoay [lotounoro paxyHky 3 Bukopuctanasm [1K 3 onnoro TapugHoro rany Ha iHIIHA.
- 3a Ilorounum paxyHkoMm 3 BukopuctanHsm [IK, Ha skomy He BcraHoBieHui OBepapadT, Ha IiJICTaBi
MUChbMOBOTO ToBinoMieHHs [liqnpuemctBa npo 3BinbHeHHS npaniBauka (Kiienra), mepeBectu Takuii Paxynok
Ha 00CIyroByBaHHS 3a ymMoBaMu iHmIoro Tapudnoro miany, nepeadadenoro gitounmu Tapudamu banky a6o
nepeBecTr Ha oOciyroByBanHs Ha iHmi Tapudu banky Ha miacrasi 3asBu Kitienrta, monanoi y BinginenHi banky,
3 mpoxaHHaM nepesoay Ilotounoro paxyHnky 3 Bukopuctansm I1K 3 onnoro Tapudnoro miany Ha iHIIMHA.
3.2.42.0cob6smBocTi 00ciayropyBanusi IloTouyHMX paxyHKiB, BIIKPUTHX JJISl 3apaxXyBaHHS NeHCIi,
coliaJIbHUX BHILIAT TA IHIIKX 3apPaxXyBaHb:

[TnarixxHa KapTKa, eMiTOBaHa JJIsi 3apaxyBaHHs IEHCIH, COIIaJIbHUX BUIUIAT Ta IHIIUX 3apaxyBaHb -
€JICKTPOHHMH IUIaTKHUH 3aci0 y BUIVISLII €MITOBAHOI B YCTAHOBJIEHOMY 3aKOHOAABCTBOM MOPSAKY IUIATIKHOL
YH {HIIOTO BUAY KapTKW Ta MpHU3HAYEHA JUIs 3apaxyBaHHs MEHCIl Ta IHIMIMX COLiaJbHUX BUIUIAT, JHKEPEIOM
Ha/IXO/UKEHHS sKuX € [lenciitnuii ponn Ykpainu Ta opranu npati Ta coliaabHOI0 3aXHUCTy HACEIEeHHS, a TAKOX
iHImmMX 3apaxyBaHb. Taki [10TO4HI paxyHKH BIAKPUBAIOTHCS TUIBKU B HAIlIOHATBHIN BAIOTI.

Jlns 3apaxyBaHHS NEHCIM Ta couianbHUX BUIUIAT HA [loTouHunii paxyHok 3 BuxkopucraHusMm [IK Kmient
nonae yepe3 bank Ha aapecy oprany IlenciitHoro ¢onmy abo COIiaJIbHOTO 3aXUCTY HACEJIEHHS 3asBY IPO
3apaxyBaHHs MeHcli Ta/abo comianabHOI TpoiIoBoi Joromoru Ha [ToTounnit paxyHok 3 Bukopuctanasm I1K.

bauk mpotsarom ctpoky aii IIK 3ailicHioe oOcinyroByBaHHS omnepailiid 3 i BUKOPUCTaHHSM, HaJa€ 1HIII
nocayru 3rifHo 3 uuMm JloroBopoM, a KitieHT 3000B’s3yeTbesi ciutauyBaTd baHky BHUHAropojay 3riiHo 3
Tapudamu, siKi € HOro HeB1J1'EMHOIO YACTHHOIO.

VY pasi, skmo Kiienr e Jlepxkatenem I1K, Ha AKy 311HCHIOIOTHCS] BUIUIATH MEHCIT Ta TPOIIOBOI JONOMOTH
3TiJIHO 3 3aKOHOJABCTBOM YKpaiHH, MiANMUCaHHSIM naHoro JloroBopy KimieHT miATBEpIKye CBOIO 3roAy Ha
HacTynHi aii baHky:

-y pa3i HaIXO/UKEeHHs 10 baHKy MOBi1IOMIIEHHS PO cMepTh JlepxkaTens, IKUi OTpUMY€E MEeHCi0 a00 IpOILIOBY
JONOMOTY HUIAXOM 11 3apaxyBaHHs Ha Ilotounmii paxyHok 3 BukopucraHHsMm [IK, bank 6mokye Bci IIK
Hepxarenst (OCHOBHY Ta JOJAaTKOBI) Ta MOBEpTae BiAMOBiAHO opraHam [leHciitHoro ¢oHAYy Ta COIaIbHOTO
3aXMCTy HACEJIEHHs CyMy IeHCIi Ta rpoIlIoBOi JOTIOMOTH, 110 Oyia 3apaxoBaHa Ha Takuil [IoTouHHI paxyHOK 3
MICSIIIs, HACTYITHOTO 3a MicsiiieM cMepTi JleprkaTensi, pa3oM 3 HapaxOBaHUMHU MPOIICHTaMHU.

- Y BHUNAJAKy HAJAXO/UKEHHS 10 banky muchbmoBoro 3amuTy Bia opraniB Ilenciiinoro ¢onay abo oprauis
COLIIAJIFHOTO 3aXUCTY HaceJeHHs, baHk Hajae TakuM opraHam iH(oOpMallio 00 3apaXyBaHHS CyM IEHCIH Ta
rpomoBoi fonomoru Ha [lotounuii paxyHok 3 BukopuctanusMm I[IK Ta iHdopmarito 1010 3aKpUTTS TaKOro
[Torounoro PaxyHky.

KiienT Mae mpaBo iHIIIFOBaTH MUTAaHHS 1010 HaJlaHHs baHKOM MOCIyru OTpUMaHHS CyMH TeHCIi Ta/abo
IPOILIOBOI JOMOMOTH 13 A0CTaBKOIO noAoMy. IIpu nbomy CTOpOHM yKIIaJaloTh OKPEMHUMN JOTOBIp MPO HAJAAHHA
BiJIMOBIAHUX TIOCTYT.

3.2.43.YmoBu Haganus Osepapadry Kiienty Ha iioro Ilorounuii paxyHok 3 Bukopucranusam IK
Ta 0COOJIMBOCTI HOro 00C/IyroByBaHHs.

3.2.43.1.Kpeaut y popmi OBepapadty na [lorounomy paxynky 3 Bukopuctantsm [ 1K moxxe Oyt HagaHui
bankom Kiientam — pesuneHtam Ykpainu, siki akuentyBaiau [lyOmiuny mpomnosunito banky Ha ykinaneHHS
JloroBopy 1 oOpanu BianoBigHUN TapuduMii miaH, 7O HAMOBHEHHS SKOTO BXOJAWUTH IOCIyra 3 HaJaHHS
Osepapadrty.
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3.2.43.2.0Bepapadt HagaeThesi bankoM KiieHTy Ha crokuBYi MOTPEOH B MOPSIAKY 3TiaHO 3 JIoroBOpOM.
Osepapadt Hanaerbes KiieHTy ans 3aificHeHHs (piHaHCYBaHHs MOTOYHMX Ta/ab0 HerependadyBaHUX BUTPAT
Kiienra monaa 3anmmok BiacHUX KomTiB Ha [lorouHoMy paxyHky 3 BukopuctanHsaMm [IK B pamkax mimity
Osepapadty. OBepapadt He MOXKE TIPSIMO YU OTIOCEPEIKOBAHO BUKOPUCTOBYBATUCH KITi€eHTOM JIsl IpUI0aHHS
MiHHKX TanepiB banky, ¢opMyBaHHS Ta 30UIBIICHHS CTATYTHOTO KaIiTaly TOCIOAApPChKUX TOBAapHUCTB,
BUKOHAHHS 3000B’s3aHb 32 OyJb-SIKHMH KPEIUTHHUMHU JIOTOBOPAMU Ta JOTOBOPAaMH IO3MKH, ITOBEPHEHHS
3BOPOTHOT (DIHAHCOBOI JOITOMOTH, OIIATy JOBTOCTPOKOBHUX Ta/a00 1HBECTUIIIMHUX MPOEKTIB Ta 3 YpaxXyBaHHIM
1HIIMX 00MEKEeHb BCTAHOBJICHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta 1uM J{oroBopom.

3.2.43.3.Jlimit OBepapadTy BcTaHOBIIOETHC KimieHTy BaHkoM 32 yMOBM HasIBHOCTI IIO3UTHBHOTO PIILICHHS
KoneriansHoro oprany banky/YmnoBHoBaxkeHOi ocobu banky, Ha ymoBax BiamoBigHoro Tapudnoro miany ta
3rigHo airounx Tapudis banky 3 ypaxyBaHHSIM BUMOT BHYTPIIIHIX HOPMAaTUBHUX JTIOKYMEHTIB baHKy Ta YWHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.2.43.4.0BepapadT BCTAaHOBIIIOETHCS HA CTPOK, BUSHAUYCHUI AHKETOI0-3asB010 (200 1HIITUM BiITOBITHUM
JOKYMEHTOM BCTaHOBJeHOI bankoM ¢opmu, Ha miACTaBi $KOi 31MCHIOETHCS HadaHHA a0 3MiHa
OBepapadry).JlaToro mouarky cTpoky Aii OepapadTy € nara GakTUUHOTO BCTaHOBIIEHHS JiMiTy OBepapadry.
OcranHiil KaJleHJapHUI eHb 3aKiHYCHHS 3a3HAUYCHOTO CTPOKY € IPAaHUYHUM JHEM KOPUCTYBAaHHS MOCIYTOIO
OBepapadgty Ta BiamoBigHO JaHEM, B kUi KiieHT 3000B’s3aHUil B MOBHOMY OOCS31 MOBEPHYTH OTpPUMaHi
KpPEIUTHI KOIITH Ta CIUIATUTH MPOLEHTH 32 KOPUCTYBAaHHS HUMHU. Y pa3i BctaHoBieHHs OBepapadty cTpokoM
Ha 12 micauis, OBepapadt moxe OyTu mpoaoBxkeHHil bankoMm Ha HOBUM cTpok. [l mPOJOBKEHHS CTPOKY
kopuctyBanHs OsepapadTom bank He mizHine 30 KaneHJapHUX AHIB 0 AaTH TaKOTO IMPOJIOBKEHHS HAIIPABIISE
KrienTy moBioMJIeHHSI 3 MPOIMO3HULIEI0 MPO TaKe MPOJOBKEHHS Y3TOKEHHUMH Y BIAMOBIIHOMY JOTOBODI
KaHalaMu 3B’s13Ky, npu IboMy KiieHT Mae mpaBo 0e30IIaTHO BiIMOBHUTHCH BiJl TPOJOBKEHHS CTPOKY
kopuctyBaHHsi OBepapadrom y pasi oro Hesroau 3 nponosuiieo banky. [IponoBkeHHs CTpoKy Ail JIMITY
Osepapadty 3aiiicHioeThcsi BaHKOM 3a yMOBHM HalIe)KHOTO CTaHy oOciayroByBaHHA KilieHTOM KpenuTy
(cBoewyacHe moramieHHs 3a00proBaHOCTi 3a Kpenutom 3rigHo 3 JloroBopom Ta Tapudamm) Ha ymoBax
BignoBigHoro TapugHoro miany Ta 3rifHO AiI0YMX HA AaTy NpoaoBxkeHHs Tapudis banky.

3.2.43.5.3a xopuctyBanHs Oepapadrom KiieHnT crimauye baHky mporieHTH Ta KoMicii, B CTPOKH Ta Y
po3Mipi, BcTaHOBIIEH] 3rigHO Aitounx Tapudis banky, Bianosigno 1o ymoB Tapudnoro mrany ta loroBopy.

3.2.43.6. KowmiciiiHa BuHaropojga 3a 3HATTS TOTIBKOBUX KOIITIB B Mexax Jgimity OsBepapadty
po3paxoByeThcs 3rigHO 3 Tapudamu banky. BapTicTe 3HATTS TOTIBKOBHX KOIITIB B Mexkax Jimity OBepapadty
BCTaHOBJIEHA B Jitounx Tapudax banky, 3a sskumu o0ciyroByeThbest [loTounnii paxyHok 3 BukopuctanuaMm [1K
KiienTa.

BapricTp iHImMX nocmuyr, siki HagaroTbes KiieHTy 3a Horo 3amuTom mpoTsroM cTpoky aii OBepapadry
(mamaHHs OB1IOK, Bunmcok npo omepauii (kpiM Bunucku, 1mo Hajgaetbes BIANOBIAHO 10 NYHKTY 3.2.9. miel
[TyGniunoi mpomo3uilii 0e30IIaTHO OJWH pa3 Ha KaJCHIApPHWHA MICAIb), TOIIO) BU3HAYAETHCS MIFOUMMHU
Tapudamu banky.

3.2.43.7.0Bepapadt moxe Oytu BcraHoBieHU bankom Ha [lorouHomy paxyHky 3 BukopucTanHsM 1K
Kiienra camoctiitHO (aBTOMAaTW4HO) y pa3l HajmaHHs 3roau KiieHTa Ha BCTAHOBJICHHS aBTOMATHUYHOTO
Osepapadty npu BinkputTi [loTouHOTO paxyHKy 3 Bukopuctanusm [1K, 1o 3a3Hadena y BiAMoOBiIHINA AHKeETi-
3asBi (3asB1, 1HIIOMY JOKyMeHTI BcTaHOBIIeHOT bankoM ¢opmu) Kiienra. ABromatnunuii Oepapadt mMoxe
BcTaHOBMIOBaTHCs Ha [lorounnii paxynok 3 BukopucranHsaM 1K Kiienta Ha ymoBax BianosigHoro Tapudnoro
wiany Ta 3rigHo Tapudis banky.

3.2.43.8.Indopmartiro mpo 3arajgbHy BapTiCTh KPEIUTY, I€HHY MPOIEHTHY CTaBKY Ta OPIEHTOBHY peasibHY
pIUHY MPOLIEHTY CTaBKY, BU3HauUeHy 3 BcraHoBieHoro Kimienty mimity OBepapadty, KitieHT oTpumye nuisxom
nianucands Ilacnopty cmokuBUOro KpemuTy, 3a (OpMOI0, BU3HaYeHOIO 3akoHOM Ykpainu «lIpo cnoxusue
KpeAUTYBaHHSA», a TaKoXX y BiANOBigHINA AHKeTi-3asB1 (3asBi, 1HIIOMY JOKYMEHTI, BCTaHOBIeHOi bankom
¢dopmu). KimieHT nast mpUMHATTS YCBIAOMIJIEHOTO pIllIEHHS Mepen yKJIaaeHHAM J[oroBopy MoXe caMOCTIHHO
o3HailomuTHucs 3 Takorw iH(popmauiero Ha OdiumiiiHoMy caiiTi banky. KiieHT moromxyeTbcs 3 TUM, LIO L€ €
JOTPUMaHHs BUMOT 3aKOHO/IaBCTBA MPO HaJIe)KHE HaJaHH baHKOM crokuBady MOBHO1, HEOOX1/IHOT, TOCTYITHOT,
JIOCTOBIPHOI Ta CBOE€YACHOI 1H(POpMaIlii TPO YMOBU KPEeIUTYBaHHSI, 3arajibHy BapTiCTh, IEHHY IPOLEHTHY CTaBKY
1 OPIEHTOBHY peaibHy piuyHY IPOLIEHTHY CTaBKY 3a UM Jl0rOBOpOM.

3.2.43.9.ABTomaTi4HMil OBepApadT TPUNUHSAE CBOIO IO Y BHUNAAKY BCTaHOBICHHS KiieHTy
PO3paxyHKOBOT CyMH JIMITY iHIuBIAyansHoro OBepapadry.

3.2.43.10.0Bepapadt Moxe OyTu BcTaHoBieHni bankom Ha IloTounuit paxyHok 3 Bukopuctanusm [1K
Krnienta inguBigyanpHO y pasi 3BepHeHHs KiieHta no banky 3 BiamoBigHOo 3asBoro. [HAWBIAYyanbHHIA
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oBepapadT BCTAaHOBIIOETHCA baHkoMm Ha ymoBax, Bu3HaueHuUX JloroBopom Tta Tapudamu. Posmip mimity
oBepapadTy po3paxoByeTbcss BaHKOM caMOCTIHHO Ta BCTAHOBIIIOETHCS 332 YMOBHM HAsBHOCTI NO3HTHUBHOTO
pimenHs KonerianpHoro oprany banky/ YnoBHoBakeHoi ocobu banky Ta 3rigHo nirounx Tapudis banky.

3.2.43.11.InpopmyBannss Kiienta mpo posmip mimity OBepapadty 3ailicHioeTscsi bankoMm omHUM 13
HacTynmHuX croco6iB, oopanum Kiientom y AHKeTi-3asBi, a00 0OpanuM baHkoM Ha BIacHUW po3cyl (SKIIO
BuOip Kiienra BiacytHiit): CMC-moBiIOMIICHHSIM, MOBIJOMIICHHSIM dYepe3 MeceHKep, 3apeecTpOoBaHMi Ha
®dinancoBuii HoMep Tenedony/Push-nmoBimomienusm y MoOUIBHOMY 3acTOCYHKY/3aC00aMU  TMOIITOBOTO
3B’s13Ky/3a HOMepoM DiHaHCOBOTO HOMEPY TeledOHY/TUCTOM-TIOBIIOMIICHHSIM Ha €JIeKTPOHHY aapecy KimieHra,
SIK1 3a3Ha4eHi1 B AHKeTi-3asB1, 200 IHITUMHU TEXHIYHUMU 3aC00aMH 3B'SI3KY.

3.2.43.12.Po3mip nimity OBepapadty Ha [Torounomy paxyHky 3 Bukopuctanasm [1K Kiienra moxe Oytu
3MiHEHUH (301IbIIICHMIA/3MEHIIIeHN ) baHKOM B 0JTHOCTOPOHHLOMY TOPAZIKY ab0 y pasi 3BepHeHHs KitienTta 1o
banky 3 BiAMOBiTHOIO AHKETOI-3asB0I0 (200 1HIIMM JOKYMEHTOM BCTaHOBIIEHOI bankom ¢opmu). bank mae
MPaBO CaMOCTIHHO 3MEHITUTH JiMIT OBepapadTy 10 (aKTUIHOTO PiBHS BUKOpUCTAaHUX KITIEHTOM KOMITIB JIIMITY
Osepapadty. YV pasi 30inemenns gimity OBepapadTy HOBHM po3Mip JiMITY oBepApadTy BCTaHOBIIOETHCS
bankoM 3a ymoBHM HasiBHOCTI no3uTuBHOro pimeHHs KoseriaapHoro oprany banky/YmnoBHOBaXkeHOi ocoOu
banky a0o BiAMOBiAHOT BHYTPIIIHKOI METOJUKH Ha YMOBAX BiAMOBiAHOrO TapugHOro riany ta 3riHoO AIF0UnX
Tapudis banky.

3.2.43.13.Y pa3i peanizamii bankom mnpaBa Ha 3MiHY po3Mipy (30UIbLICHHS/3MEHIICHHS) IMITY
OBepapadTy B OTHOCTOPOHHBOMY IMOPSIIKY BCTAHOBJICHHS 301IbIIEHOT0/ 3MeHIIeHOro JiMiTy OBepapadTy €
noro/pkeHor0 bankom ta KitienToM ymMOBOIO 110710 po3mipy JiMity OBepapadTy, mpy IIbOMY Taka 3MiHA HE €
BHECEHHSM 3MiH 10 [loroBopy Ta He BUMarae yKkjiaJaHHS J0JIaTKOBUX JOrOBOPIB 10 JloroBopy Ta He moTpedye
mianucaHHs Oyab-IKUX JOKYMEHTIB 3 0oky KiienTa B MaitOyrapomy. [Tpu ibomy KimieHT moromkyeTbes, o uist
HBOTO JIOCTaTHIM MIATBEP/DKCHHSAM 3MIHM po3Mipy JiMiTy oBepapadty € BiamoBimHe CMC-moBigomieHHS
banky, Push-moBimomiieHHs, moBigomieHHst y MeceHmkepax, noBiqomieHHs Ha E-mail Ta/abo Bumucka-
MOBIAOMJICHHS Ta/a00 KoHCyNbTallis ciiBpobiTHIKA KonTtakTHoro LenTpy banka.

3.2.43.14.Y pa3i nesrogu Kiienra i3 BcranosneHHsM OBepapadty abo BCTAHOBIEHUM PO3MIPOM JIIMITY
Ogsepapadty Kiient npotsrom 10 (necsiTi) KajileHIapHHUX JHIB MOBUHEH 3BEPHYTHCS Y BiaaiieHHs baHky Ta
0COOHMCTO MOIaTH BiAMOBIAHY TUCEMOBY 3asiBy. Y BUIAJIKY, KO KITiEHT MPOTATOM BKa3aHOTO CTPOKY HE 3asBUB
PO CBOIO HE3TOAY 3 pO3MipoM BcTaHOBJIeHOro bankowm mimity OBepapadty Ta/abo 3AiiCHUB Hepily MIIATIKHY
orepanio Ta ckopucrascs JiMmitom OBeprapadTy micias oTpuMaHHS BKa3zaHOTO mMoBimomiieHHS baHky, 3roxa
Knienrta 3 ymoBamu HajianHs OBepapadTy BBaXKA€ThCS MiATBEPAKEHOIO.

bank mae mpaBo 0;10KyBaTH MPOBEICHHS BUIATKOBUX orepalliii B mexax jJimity OBepapadty. [Ipu nbomy
KapTky MoOxHa BHKOPHUCTOBYBaTH AJisi omepauii monoBHeHHs IlorouHoro paxyHky 3 BukopucTaHHsMm [IK.
[ToHOBIEHHST MOXKJIMBOCTI KOPUCTYBAHHS KOIITAaMHU B Mexkax JiMiTy OBepapadty 3a rium J[oroBopoM MOXKITHBE
JMILIE Ticas MOBHOro moramieHHs KiieHToM mpocTpodeHoi 3a00proBaHOCTI 3a KPEAUTOM, MPOIEHTAaMH Ta
1HIMMH 30008’ s3aHHsAMHU Kiienrta 3a [loroBopom Ta Tapudam nepen bankoMm Ta ycyHeHHsSI 0OCTaBHH, 1HIIUX
nopyuieHb 3a JloroBopom Tta Tapudamu, B Mexax crtpoky nii JloroBopy. PimeHHS MO0 MOHOBIEHHS
MO>KJIMBOCT1 KOPUCTYBaHHS KOIITaMU B Mexax JimiTy OBepapadty bank npuiiMae Ha BIacHUMN po3Cy/I.

bank moxe BimMoBHTH Kili€eHTy y BCTaHOBJIEHHI JIMITY OBepApadTy/BiIKPUTTI MOTOUYHOTO PAXYHKY 3
oBepApadToOM/IHILIIOBATH 3MIHY po3Mipy oBepapadTy/ JiMiTy oBepapadTy/ 3a0JI0KyBaTH JIIMIT oBepApadTy Ha
BUJIATKOBI OMepallii/3MEHILIUTH JIMIT 0BeppadTy 10 GakTHUHOTO PiBHS BUKOpUCTaHUX KITi€EHTOM KOIITIB TIMITY
oBepapadTy ado 3aKpUTH JIMIT oBepApadTy B Oyab-sSkuii yac 6€3 mosicHeHHsI TpuuuH. TapuHUM IITaHOM MOXKE
OyTu nepeabdayeHo nmoramieHHs momicssaHoro O00B’ s13k0BOro MiHiManbHOTO [T1aTexy.

3.2.43.15.I1oramennst 3a6opropaHocti 3a OBepApadTOM 3HIHCHIOETHCS 3T1THO YEPTrOBOCTI, BU3HAYEHOT
nyHkrom 3.2.43.17. uporo JloroBopy, 3a paxyHOK KOIUTIB, IO HaaXxoaaTh Ha [lOoTOYHMI paxyHOK 3
Bukopuctansm [1IK Kiienra, B 1eHp ix 3apaxyBaHHs Ha paxyHOK. KiieHT 3000B’s3aHuil B mepios 3 NEPILIOTO
JHS MicAllsd, HACTYIIHUM 3a MICSlleM BHMHUKHEHHS oBepapadrty i mo 16:00 ronguHu 3a KUIBCBKUM YacoM
ocTaHHbOro Po0o4oro qHA Micsinsi, HACTYITHOTO 32 MICSIIEM BUHUKHEHHS 3a00pPTrOBaHOCTI, SKILO IHIIE HE
BCTaHOBJICHO BiJIOBIITHUM JOrOBOpOoM (AHKeTOr0-3asBOI0 a00 IHIIMM JOKYMEHTOM BCTaHOBJIEHOT baHkom
¢dbopmn), crtatuTH (3a06e3neunTy pakTHUHY HasiBHICTh KOMITIB Ha [loTrounoMy paxyHKy 3 BukopuctanHsMm [1K)
CyMy B po3Mipi BUKopucTaHoro OBepapadTy Ta HapaXOBaHMX NPOLIEHTIB 3a HOr0 KOPUCTYBAHHA. Y BUIAJAKY
npoctpodyeHHs KiieHToM cTpoky moBepHeHHs (rmorameHHs ) cyMu OBepapadTy Ta HapaxoBaHHUX MPOLIEHTIB, TaKa
3a00pProBaHiCTh BBAXKAETHCS MPOCTPOUEHOIO 3 MEPLIOro KaJIeHIApHOrO JHA MICSI, L0 CIIAYE 3a MICALEM,
octaHHiit Pobounii eHb SIKOTO BIATOBIAHO /10 I[LOTO MYHKTY BH3HAYEHUN KIHIIEBUM TEPMIHOM CIUIATH CYMHU
OsepapadTy Ta HapaxOBaHMX NPOLEHTIB 3a HUM. llpu 1[bOMYy y BUMAAKy MPOCTPOYEHHS MOTALICHHS CyMHU
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OBepapadgty Ta mporeHTiB (a0 morameHHs HEMOBHOI cymH), cyma JiMiTy OBeprpadTy 3MEHIIYETHCS 0
po3mipy 3aboproBaHocTi 3a OBepiapadTomM Ta HapaxOBaHHUX IPOLEHTIB O MOMEHTY IOBHOTO IOTAIlIEHHS
3a00pTroBaHOCTI, HAPaXOBAaHUX MPOIICHTIB Ta mTpadHUX CaHKIIIH, Mo nepeadadeHi Tapudammu.

3.2.43.16. Ilponentu 3a xopuctyBaHHs OBepapadrom HapaxoByioThcsi bankom y BamtoTi OBepapadry
IIOMICSIYHO, HE piAlle OJHOI0 pa3y Ha MICsIb, HA CyMy BUKOPUCTAHUX KOILUTIB CTAHOM Ha KiHEIlb KOXHOI'O IHs
BUXOJS1YM 3 (DaKTUYHOI KUTBKOCTI JHIB B IMEpioAl HapaxyBaHHA Ta (PaKTHUHOI KUIBKOCTI IHIB B poui. Ilpu
HapaxyBaHHI IPOLICHTIB BPaXOBYETHCS IEHb BUHUKHEHHSI Ta HE BPaXOBY€EThCS JACHb IOBEPHEHHS 3a00proBaHOCT1
3a OBepapadTom.

HapaxyBaHHs IPOLIEHTIB 311HCHIOETHCS 3@ IPOLIEHTHOIO CTABKOIO, pO3Mip AKOi BcTaHOBIEHO Tapugamu ta
B JloroBopi (Anketi-3asBi a0 iHIIOMY BiJIOBITHOMY JOKyMEHTI BcTaHOBieHOi bankom ¢opmu). IIpouenTu
HapaxoBYIOThCS IPOTATOM BCbOI'O CTPOKY KOpHCTyBaHHs OBepapadToM 10 MOBHOTO MOTaIIeHHs 3a00proBaHOCTI
a0o o HacranHs Bukirounoi garu.

Crmutara (morarieHHs ) MPOICHTIB 3/IIMCHIOETHCS 33 PaXyHOK KOIITIB, K1 HAAXOAATh Ha [ToTOUHMI paxyHOK
3 Bukopuctanusam 11K Ta 3 ypaxyBanusm Bumor 1.3.2.43.15 uporo Jloroopy. ¥ pasi nmopymenas Kiientom
CTpOKY moBepHeHHs (moramenHs) OBepapadTy Ta MPOIEHTIB 32 HOro KOPUCTYBaHHS, ad0 y pa3i HEMOBHOTO
noraimieHHs: cymu 3aboproBaHocTi 3a OBepapadToM Ta MPOLEHTaMH 3a HOro KOpucTyBaHHs, baHk Mae mpaBo
HapaxoBYBaTH (3aCTOCOBYBATH) MPOIEHTH, MTpadHi CaHKIIT B po3Mipi, B CTPOKH Ta TMOPSIKY, SKI BU3HAYCHI
JoroBopoMm Ta/abo Tapudamu, a Takox BUHHSTH 1ii, BU3Ha4eHI B 11.3.2.43.18. miei [Ty6aiaHO0T ipono3umii.

3.2.43.17. Iloramenns 3ab6oproBanocti 3a OBepapadTOM 3/1iCHIOETHCS Y HACTYIHIM YeproBOCTI:
1) y mepiry 4epry CIuiaqyroThCs IIPOCTPOYEHA 10 TTOBEpHEHHS cyma OBepapadTy Ta MpOCTPOUEHI MPOICHTH 32
kopuctyBaHHs OBepapadTom;
2) y apyry 4epry ciuiauyoTbes cyma OBepapadTy Ta IpoIeHTH 3a KopucTyBanHs OBepapadTom;
3) y TpeTio uepry cIjiauyroThCs HEYCTOMKA Ta 1HIII TUIaTeX1 BIAMOBITHO 10 JloroBopy:
- mrpadu, neHi (B pasi HasIBHOCTI);
- BUTpatu baHky, MoB’s13aHi 13 0JiepKaHHAM BUKOHAHHS, B TOMY YHCJIi, ajle He BUKJIIOUYHO, BUTPATH, IIOB'A3aHI 13
Ipe'sIBJICHHSIM BUMOTH, 3BEPHEHHSM CTSATHEHHS, a TaKoX Oyab-iKi 1HIII BHUTpaTtd (BiANpaBKa IHUCTIB/
MOB1OMJICHb, ITOCIIYTH TPETIX 0C10, TOIIO) Yy pa3i iX BUHUKHEHHS.

3.2.43.18.bank Ma€e mpaBo B 0OIHOCTOPOHHBOMY MOPSAKY NpUIHHKATH Jito OBepapadty Ta/abo aHytoBaTH,
Ta/abo BUMAaraTu JOCTPOKOBOTO oBepHeHHst OBepapadTy, CIUIATH MPOIIEHTIB, a TAKOK BIILIKOAYBaHHS 30UTKIB,
3aBIaHuX baHKy BHACHIIOK HEBUKOHAHHS a00 HEHAIEKHOTro BUKOHaHHS KiieHToM Ta/abo Horo mopy4yurensiMu
(3acTaBO/aBIsIMU, MAaWHOBHUMH IOPYUYUTEISIMH) YMOB Lboro JloroBopy Ta/abo IOroBOpIB, YKJIAIEHHUX Y
3abe3neueHHs] BUKOHaHHS KitieHTOM 3000B’s13aHb 32 M JloroBopom, a Kiient 3060B’s3anuii npotsrom 30
(trpuausaTu) PoGouux aHiB 3 natu BianpaBku baHkoM BiAMOBIAHOI BUMOTH (@ y BUMAJKaX 3BITbHEHHS 3 MICIIS
po0OOTH - 10 OCTaHHBOrO poOOYOro JHS Ha LbOMY Miclli POOOTH) MOBEPHYTH CYMYy 3a00prOBAHOCTI IO
orpuMmaHoMy OBepapadTy, L0 3aJMIINIAC, CIJIATUTH MPOLIEHTH, a TaKOX BIJIIKOJYBAaTH 30MTKH, 3aBIaHi
banky, y pa3i HacTaHHs OyJb-SKOT0 13 HACTYITHUX BUMAJIKIB:
- mnopyueHHs KiieHToM yMOB Ta CTpOKIB IJIaTeXiB, 1110 BCTaHOBIIEH] JJoroBopowm;
- HaAsgBHOCTI NpocTpouyeHoi 3aboproaHocTi 3a OBepapadToM, 3a HapaxOBaHWMHU HPOLEHTaMH, KOMICIIMU
Oinbiie HixK Ha 1 (0AUH) KaJIeHTapHUii 1eHb;
- He 3JIHCHEHHs NpOTArOM JABOX MICALIB 3apaxyBaHHS 3apo0iTHOi mmiatu Ha IloTouHuil paxyHoK 3
BukopuctanHsMm [IK Kiienra;
- 3BiIbHEHHs KilieHTa 3 MiNpueMCTBa, Jie BiH MpalloBaB HA MOMEHT BCTaHOBJIEeHHs OBepapadTy;
- posipBanHs JloroBopy nmpo HajmaHHs nochayr Mk bankom ta IlignpuemcTBoMm, B sikomy mipaitoBaB KiieHT Ha
MOMEHT BcTaHoBIeHHsS OBepapadry;
- moripiieHHi ado HeBiAMOBIAHOCTI iHaHCOBOTO cTany Kiienta Bumoram banky;
- HASBHOCTI IHIIUX OOCTaBHH, K1 MOXYTh HETAaTUBHO BIUIMHYTH Ha IJIATO- Ta KPEIUTOCIIPOMOXKHICTh KitieHTa
a0o y pa3i moripueHHs SKOCT1 00CIyroByBaHHS 10 1HIIMX KpeIuTHUX 3000B's13aHHs KiienTa nepen bankowm;
- Tpu nepeBulIeHHI JiMiTy OBepapadTy Ta BiJICYTHOCTI MOTAIIEHHS HECAaHKI[IOHOBAHOI 3a00proBaHOCTI MO
[Torounomy paxyHky 3 Bukopuctanusm [1K B ctpoku, BusHaueHni B 11.3.2.20. miei [1yOmignoi mpomo3uiii;
- HaKJaJEHHA apelTy Ha rpoimoBi komTu Kiienrta Ha ioro Paxynkax, Biakputux y banky, Ta/a0o 3aiiicHeHHS
MPUMYCOBOTO CTSTHEHHsI KOIITIB 3 TaKuX PaxyHKiB BIZMOBITHO 10 BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHu;
- oTpuMaHHs baHKOM HeclpHUATINBOI 1HPOPMAIlii, [0 CBITYUTH PO MOKIUBICTH HEBUKOHAHHSI (HEHAJIEKHOTO
BuKOHaHHA) KiieHTOM 3000B’s13aHb 32 1IMM J{0roBOpOM, KpeIUTHUX 3000B’s13aHb (1117 TAKOIO HECTIPUSTIMBOIO
iH(pOpMalli€l0 MaeThCA Ha yBa3l JOKYMEHTU JEp:KaBHUX OpPraHiB Mpo OOILIYK, BUIMKY, apeliT Yd MPUMYCOBE
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CIIMCAHHS KOIIITIB, MOPYIIEHHS KPUMIHAJIBHOI cripaBu cTocoBHO KimieHTa abo 1moB’si3aHUX 3 HUM 0¢i0 To110) 260
y pa3i BCTAaHOBIIEHHS, 110 KPEIUTHA OIepallisi MICTHTh O3HAKH TaKOi, sIKa 3T1IHO 3 3aKOHOJAaBCTBOM IiJISATAE
(hiHAaHCOBOMY MOHITOPHHTY 200 MICTHUTH 1HIII pU3UKH, BU3HaUeH1 BaHKOM 3T1IHO pU3HK-OPIEHTOBAHOTO MIAXOY.

[Ipn HactraHHi OyIb-SKOTO 13 BUINE3a3HAYCHUX BUMAAKIB BaHK Mae mpaBo HAMpPaBIsATH KOIITH, IO
Hamiiayth Ha Ilorounuit paxyHok 3 BukopuctanHsMm [IK Kiienta, Ha IOCTpOKOBE IOBHE MOTAIICHHS
(OBepapadry), criaTy IpOIEHTIB 3a (aKTHUHUH MePioJ KOPUCTYBAHHS HUM.

[Ipen’sBnenns bankom Bumoru no Kiienrta npo gocTpokoBe noBepHeHHs KowTiB OBepapadTy, a TaKox
BUKOHAHHS OyIb-SIKMX 1HIINX IPOIIOBHUX 3000B’s13aHb KitieHTa y 3B’513KY 13 BCTaHOBIEHHAM JIiMiTy OBepapadty
3MIIACHIOETHCS Y TOPSAIKY, BCTAHOBICHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.2.43.19.bank Mae mpaBo 31iHCHIOBaTH AeOETOBI IIepeKasy 3a IIATHKHUMH IHCTPYKIISIME 0(OPMIICHUMH
bankom (moroBipHe crivcaHHs) 3 MOTOYHUX paxyHKiB Kimienra B banky, 1m0 BigkpuTi abo OyayTh BIIKPUTI HUM
y banky, Ha kopucTh Banky rpomoBHx KOMITIB B paXyHOK MOTaIIeHHs Oy/1b-si1K01 3a0oproBanocTti Kiienra nepen
bankowM, sika BUHUKJIA BHACIIOK HEBUKOHAHHS 200 HeHaIe)KHOro BukoHaHHs Kitientom ymoB 11soro Jlorosopy.

3.2.43.20.ITonoBnennss Hamauas OwepapadgTy 3a 1uM J[OroBOpoM MOXKJIMBE JHINE IICIAS TOBHOTO
norameHHs Kiientom 3aboprosanocti 3a OBepapadToM, MpOLIEHTaAMH, KOMICIIMH Ta iHITUMHU 3000B’ I3aHHSAMU
Kinienra 3a ium [loroBopom nepen bankom Ta ycyHeHHsI 0OCTaBMH, IHIIMX MOpYIIEHb 3a 1M [loroBopom, B
Mexax cTpoky nii JloroBopy. Pimenns mono noHosieHHs HagaHHs OBepapadTy bank npuiimMae Ha BiIacHUM
po3cy.

3.2.43.21.KpenutHi BigHocuuu 3 Kiientom B yacTuHi HajanHa OBepapadTy mia 3acTaBy [1emo3UTYy
PETYIIOIOTHCS UIIXOM YKIIQIaHHS OKPEMHX JI0TOBOPIB.

3.2.43.22.11pu BcranoBienni Kmienty mimity OBepapadTy mig 3acTaBy MailHOBHX MpaB Ha O0aHKIBCHKUUN
BKJIaJ B 3a0e3nedyeHHs BUKOHaHHA 3000B’s3aHb Kiientom, CropoHM yKiIagaroTh Okpemuid Jlorosip
3a0e3neuyeHHs (3acTaBu). JlOroBip yKiIalaeThCs 3TITHO YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BIAMOBITHO [0
BCTaHOBJICHOTO B baHKy mopsky.

3.2.43.23.]1ns 3a0e3MeUeHHs HAJIKHOTO BUKOHAHHS Kili€eHTOM BCiX MOro rpomoBUX 3000B's3aHb NEpe
bankowm, Kiient/MaitnoBuii [Topyunrens nepenae B 3actaBy banky, a bank npuiimae B 3actaBy MaifHOBI IpaBa
Ha TPOLIOBI KOIITH, IIO PO3MIIICHI HA JIEMO3UTHOMY (BKJIAQAHOMY) PaxyHKY 3rigHO J[oroBopy OGaHKiBCHKOTO
BKJIa/1y, 3a3HaYeHoMY y Bumnucii-nosigominenti 1o JloroBopy (Hamami mo tekcry — «[Ipeamer 3acraBmy).

3.2.43.24.3a paxynok [Ipenmera 3actaBu bank Mae mpaBo 3a/10BOJILBHUTH B TIOBHOMY 00CSI31 CBOi BUMOTH
3a M JloroBOpoM Ta BciMa JIOJTATKOBHMHK JIOTOBOPAMH JI0 HBOTO, IO YKIanaTUMyThcsi CTOpOHaMH, sKi
BH3Ha4YeHI HA MOMEHT (paKTHYHOTO 3a/I0BOJIEHHS, BKIIIOYAIOUH CIUIaTy 3a60proBanocti 3a OBepapadToM, cruiaty
MPOLIEHTIB, KOMICIHHOI BUHAropoiu, wmTpadiB, MEHI, BIAMIKOAYBaHHS 30MTKIB, 3aBJaHUX MOPYILICHHSIM
3000B’s13aHHS1, @ TAKOXK BUTPAT, TIOHECEHUX Y 3B'A3KY 13 Mpe/1’ IBIICHHSIM BUMOTH.

3.2.43.25.Y Bunanky Bumorn Kiienta/MaitHoBoro IlopyunTenss mono AOCTPOKOBOTO HPUINHMHEHHS
JloroBopy 0aHKIBCBKOTO BKJay (SKIO YMOBAMH BiJIIOBITHOTO JIOTOBOPY IepeadadeHa Taka MOXKIIUBICTh) a0o
3aKIHYEHHSIM CTPOKY Jii BKJIaJy, MalfHOBI IpaBa 3a SIKMM BUCTYIAIOTh 3a0e3nedeHHsM 3a Osepapadrom, bank
npunuHse HagaHas OBepapadTy B A€Hb HACTaHHA TaKOI MOJIi, 1 B IIeH IeHb HACTyMNa€e CTPOK MOTallIeHHs BCi€i
3aboproBanocTi 3a OBepapadToM, IPOILIEHTAaM Ta IHIMUMU TIIATEKaMH.

3.2.43.26.3 momenTy nonanHs Knientom/MaitHoBum [lopyunrenem 3asBu Mpo JTOCTPOKOBE pO3ipBaHHS
JloroBopy 0aHKIBCHKOT'O BKJIaly Ta OBepHEHHs Bkiany, mpu ymoBi HeBuKoHaHHs KitieHTOM 3000B’s13aHb niepes
bankom 3a OBepnpadrom, bank mae mpaBo 3ailicHUTH 1e0€TOBHI mepeka3 3a IJIATDKHOIO 1HCTPYKIIEIO
opopmiieHoro bankom (moroBipHe cmmcaHHs) cymMu Bkiiamy B moramieHHsSs B IMOBHOMY 00cCs31 3000B’s3aHb
Kinienrta nepen bankom 3a OBepapadTom, B TOMY YHCII 1 TUX, CTPOK BUKOHAHHS SIKUX HE HACTaB.

3.2.43.27.Y Bunaaky HeBukoHaHHs KiienTom Ta/abo MaiiHoBuM mopyuuteneM ymoB [loroBopy abo B
IHIIMX BHUMAJKaX, B SKAX YMHHUM 3aKOHOJABCTBOM YKpaiHM mependaueHo MpaBO JOCTPOKOBOI BUMOTH
BUKOHAHHS 3000B’s3aHb, 3a0€3MEUEeHUX 3acTaBor0, baHk Mae mpaBo Bumaratd, a KiieHT 3000B’s3aHuit
JOCTPOKOBO TMOBEPHYTH KpeauTHI KomTtd 3a OBepapadToMm, CIJIATUTH MPOLEHTH 3a KOPUCTYBaHHSA
OBepapadToM Ta 1HIII MJIaTEXK1, HependoayeHi JJoroBopom B OBHOMY 00cs131 Ha nepury Bumory baHky.

3.2.43.28.11pu HasBHOCTI 3a00proBanocTi Kmienta nepen bankom 3a OBepapadrom, noBepHeHHs Briany
KrienTa, MaiiHOB1 IpaBa 3a SIKUM BUCTYHNAIOTh 3a0e3nedeHHsaM 3a OBepapadTom, 311HCHIOETHCS BUHATKOBO Ha
[Torounuii paxyHok 3 BukopuctanuaM [1K i3 6mokyBaHHsIM Ha Takomy [ToTouHOMY paxyHKY 3 BUKOPUCTaHHSIM
[IK HeoOXximHOT cymH [Uid TOTramieHHs 3a00proBaHOCTI MO OCHOBHIM cymi OBepapadTy, HapaxOBaHUM
MPOLIEHTaM, TeHi, 1HIIUM TIaTeXaMm.

3.2.43.29 KimieHT Mae mpaBo 3MIHIOBaTH BHUJ 3a0€3TEYCHHS, SIKIO 3alpOINIOHOBAaHE 3a0e3medyeHHs
BiamToBye bank. [Ipu nbomy odopmitoerbes HoBa Bunucka-IloBigomnenns ta Jlorosip 3actasu.
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3.2.43.30. Knient mae mpaBo mpotsiroM 14 (YOTMPHAAUATH) KaJCHIAPHUX JHIB 3 JHS YKJIaJACHHS
JloroBopy BiZIMOBHUTHCS BiJl HhOTO O€3 MOSICHEHHS NPUYHH, Y TOMY YHCI B pa3i OTPUMaHHS HUM TPOLIOBUX
komTiB. [Ipo Hamip BimmoBuTHCs Bix JloroBopy Kiient mosigomisie bank y muceMoBiid (opmi 10 3aKiHYCHHS
BUIIIEBKA3aHOTO CTPOKY.

ITpoTsirom 7 (ceMM) KajeHIapHUX JAHIB 3 JaTH NOJAHHS IMCbMOBOIO MOBIJOMIJIEHHS IPO BIMOBY BiJ
Horosopy KitieHT 3000B’s13aHui MOBepHYTH baHKY rpoIIoBi KOIITH, OJIepKaHi 3riIHO 3 JJoroBOpoM, Ta CILIaTUTH
IIPOLIEHTU/KOMICIT 3a IepioA 3 JHS OAEp)KaHHS KOIWITIB IO JHS iX MOBEPHEHHS 3a CTABKOI, BCTAHOBIIEHOIO
Horosopom Ta Tapudamu.

3.2.44. O6cayrosyBanns [loTouHOro paxyHky 3 BUKOPUCTaHHAM KpeauTHoi kapTKn

3.2.44.1. B pamkax yknaneHoro 3 Ilosuyansaukom [loroBopy, bank BcTanoBmoe [lo3nvaibHUKY JTiMiIT
KpenutHoi minii, BiamoBimHo a0 ymoB Jlorosopy. Ilpm npomy, mimit KpemuTHoi miHIi cTae mOCTymHUI
[To3nuanbHUKY 17151 BAKOPUCTAHHS HE Mi3HIIIE JHSA, [0 € HACTYIHHUM 3a JHeM akTuBamii [ImaTti>kHoi KapTKH.
Hilichum CTOpOHM pO3yMIIOTh Ta MOTOAXKYIOTHCS 3 THUM, 1110 3000B’s13aHHs baHKy 111010 BCTAaHOBJICHHS JIIMITY
KpenuTHoi niHii € BigkanyHuM Ta 6e3pu3uKkoBuM st banky, To0To baHK MOe BiIMOBUTHUCS BiJl BCTAHOBJICHHS
[TosnuansHuKy aiMiTy KpeauTHoi JTiHi1/ BIAMOBUTHCS Bl HaJaHHS KOIITIB B M&XaxX BCTaHOBJIeHOro KpenuTHoro
JiMiTy B OyIb-sKUi yac 6e3 HaJlaHHs MOsACHEHb Takoi BigMoBU. CTpok aii KpenuTHOro niMiTy — BU3HAUCHUH Y
AHKeTi-3as1B1 (a00 1HIIOMY BiMOBITHOMY JOKYMEHTI BcTaHOBIIeHOT bankom ¢opmu). [l mponoHraitii cTpoky
nii Kpeautnoro mimity opopmienoro Kiienty repminom Ha 12 Micsnis, bank He mizHime 30 kaneHIapHUX AHIB
70 JaTh TaKoro IMpOOBXKEHHs Hampapisie KilieHTy MOBIJOMJIEHHS 3 NMPOIMO3MIIEI0 MPO TaKe MPOJIOBXKEHHS
Y3TO/DKEHUMH Y BIJIOBITHOMY JIOTOBOPI KaHajaMH 3B’sI3Ky, NMpH IboMy KitieHT mae mpaBo 0e30riaTHo
BIIMOBUTHCH BiJ] IPOJOBXKEHHS CTPOKY KOpUCTYBaHHS KpeiuTHUM J1IMITOM Y pa3i HOro He3roi 3 MpoIO3HII€0
banky.

[Tpononraris (mpoaoBkeHHs CTPoKy Aii KpeauTHoro JiMiTy) 311HCHIOETHCS 32 YMOBH HAJIEKHOTO CTaHy
obciyroByBanHs [lo3ndansaukom KpenuTHoi JTiHii (CBO€9acHE ToTalieHHs 3a00prOBaHOCTI 32 KPEAUTOM 3T1THO
HoroBopy Tta Tapudis, BiICYTHICTb HPOCTPOYEHOI 3a00proBaHocTi TepMiHOM MoHaa 30 (TpUAUATH)
KaJIeHJapHUX JIHIB 32 KPEAUTOM Ha JaTy MPOAOBKEHHS) Ha YMOBAxX JIIOYMX Ha JaTy MpojoBxeHHs Tapudis
banky. B pa3i HeHanexxHoro crany o0cinyroByBanHs [loznuansaukom KpenuTHoi iHii (HeCBO€4acHe norameHHs
3a00proBaHoCTi 3a KpeauToM 3rigHo JloroBopy Ta Tapudis, HasBHICTH MPOCTPOUEHOI 3200PTOBAHOCTI TEPMIHOM
noHa 30 (TpuAUATH) KaJeHAAPHMX AHIB 32 KpeAUTOM Ha JaTy MPOJOBKEHHs), IPOJIOHTallisl CTPOKY il
KpenuTHOi n1iHiT HE 3A1CHIOETHCS, TEPMiH IOBEPHEHHS BBAKAETHCS TAKUM, III0 HACTAB B OCTAaHHIM KaJeHIapHHUHA
neHb cTpoky aii KpenutHoro mimity. B pa3i HemoBepHEHHs cyMH 3a00proBaHOCTI B OCTaHHIM CTpOK il
KpeautHoro mniMiTy Ha HAcTynHUN KalleHAapHUM JeHb cyMa 3aboproBaHocTi 3a KpemuTHoro niHi€r0
BU3Ha4YaeThCsl Ta o0OdikoByeTbcs bankom sk HemosBonenuit oBepapadrt, skuil mMae OyTH morameHWi
[To3nuanbHUKOM B MOBHOMY OOCsI31 MIC/IsI OTpUMaHHS BUMOTH BiJl baHKy y TepMiH BIAMOBIAHO M.6.2.7. 11bOTO
Jlorosopy, NnpH 1IbOMY IPOLIEHTH 3a KOopucTyBaHHS Heno3BoneHum oBepapadToM HApaxOBYIOTHCS BiJIIOBIIHO
no nitounx Tapudis banky. 3aboproBaHicTsk, 1110 BUHUKIIA 32 KpeTuTHOIO JIIHIEIO 10 MOMEHTY BHECEHHSI 3M1H JI0
nporo MmyHKTy JloroBopy, mnponomxye BBaxatucs Heno3BoneHum oBepapadTom, 0OJIIKOBY€EThCH,
00CITyroBy€eThCsl Ta Mae OyTH TOBEepHEHHH baHKy BiAMOBIIHO 70 YMOB, BCTaHOBJIEHUX s Hemo3BosneHoro
oBepapadTy. 3a00proBaHicTh, 110 BUHHMKJIA Micias HaOyTTS YMHHOCTI 3MiH 0 I[bOr0 NYHKTY JloroBopy Bix
01.12.2020 poky, BBaxaeTbcs MPOCTPOUECHOIO 3a00PTOBAHICTIO, MPOLIEHTH 332 KOPUCTYBAHHS HApaxOBYIOTHCS
BIJIMOBIAHO 70 6a30BOi PIUHOT CTaBKU sIKa BU3HAYAEThCS 3T11HO TapudiB banky.

3.2.44.2. IndopmyBanns [lozmuanpHuka mpo po3mip JimiTy/ 3MiHy jiMmity KpenuTHoi JniHII Moxe
3nificHIoBaTHCs baHkKOM OfHUM 13 HacTymHUX cnoco6iB, oOpanux bankom Ha BnacHuit poscyn: CMC-
MOBIIOMJICHHSIM, TIOBIJIOMJICHHSIM uepe3 MeceHkep, 3apeectpoBanuii Ha dinancosuit Homep Tenedony, Push-
MOBI1IOMJIEHHSIM Y M0O1JIbHOMY 3aCTOCYHKY/ 3ac00aMU TOLITOBOTO 3B’SA3KY, 32 HOMepoM (DiHaHCOBOTO HOMEPY
TeneQoHy, JIMCTOM-TIOBIJOMJIEHHSIM Ha €JeKTpoHHY ajpecy [lo3nuanbHuka, 3a3HadyeHMMHM B AHKeTi-3asiBi
Knienra, abo iHIIMMH TeXHIYHMMH 3acobamu 3B's3ky. KpiM Toro, posmip BcTraHOBIeHOro bankom mimiTy
Kpenutnoi ninii Bkazyerbest bankom y Bunuciii-noBiioMieHHi.

3.2.44.3. bank 3anumae 3a coboro mpaBo BiAMOBUTH [loznvanbHuky y Biakputti Kpeautnoi miuii,
1HiIiroBaTH 3MiHY JMiMiTy KpenutHoi ninii abo 3akputu Kpeautny niniro 6e3 nosicHeHHs npuyuH. bank Mae mpaBo
NPU3YIMHUTH HapaxyBaHHS MPOIEHTIB 3a KOpUCTyBaHHSA KpenuTHUM JiMiTOM, mITpapHUX CAHKIIH Ta 1HIIUX
wiar, nependauenux lorosopom Ta Tapudamu banky, 010KyBaTH MOXKIMBICTH BUKOpHUcTaHHS KpenuTHoro
JIMITY, @ TAKO>)K BUMAraTH, B TOMY YUCIIi y CYyZJOBOMY MOPSJIKY, JOCTPOKOBOIO BUKOHAaHHS [103n4aIbHUKOM BCiX
CBOiX 3000B’Si3aHb 111010 TOBEpPHEHHsI 3a0oproBaHocTi 3a KpeauTHOIO JiHIED Yy BUMNAAKY BYMHEHHS
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[To3nuanbHUKOM 1CTOTHOTO TMOPYIIEHHS yMOB JloroBOpYy, SIKMM, KpiM 1HIIOTO, € (B T.4. aj¢ HE BUKIIIOYHO)
HACTYITHI BUTIAJKU:

3.2.44.3.1. mpoctpoueHHsi [lodmuambHUKOM Oinbine HiX Ha 90 KajdeHIZaApHUX JHIB CTPOKY OIUIATH
OO00B’3KOBOT0 MiIHIMAJLHOTO TIATEXKY;

3.2.44.3.2. nananusa Ilo3nyanbHUKOM HEMIMCHUX JOKYMEHTIB Ta/ abo iHdopmalii mpo cedbe 3 METOr
orpumManHs Kpeaury;

3.2.44.3.3. obpannsa mono Ilo3nuanpHUKa 3amO0IKHOTO 3aXOAy y BHUTJISAI TPUMaHHS ITiJlT BapTOK abo
HAOyTTs 3aKOHHOI CHJIM BUPOKY CyAy Mpo mo36asneHHs [o3nyanbHuka BoJi, 0OMEXEHHS BOJII UM apelT.

3.2.44 4. bank BinkpuBae KpenuTHy JiHiIF0O Ha ymoBax, Bu3HaueHuX [loroBopom Ta Tapudamu. Jlimit
Kpenautnoi minii po3paxoByeThcsi bankom camocrtiiino. [lepernsa Tta/abo 3mina mimity KpemutHoi miHii
3MIMCHIOETHCS Y BIAMOBITHOCTI A0 BHYTpIIHIX mponeayp banky ta JloroBopy. bank mMoxe iHIilirOBaTH 3MiHY
po3mipy nimity KpeautHoi niHii momicsiaHo, Ipu IIbOMY JOTOBIp PO BHECEHHS 3MiH 110 JloroBopy 11010 3MiHU
nmimity KpeauTtHoi miHii He ykmamaerbes. [Hdopmariis moao iHimitoBaHHS 3MiHM JiMITy KpenuTHoi miHii Ta
CTPOKIB YBEACHHS 3MiH B /110 MOBIAOMIA€THCS [103M4anbHUKY y MIOMICSUHIN BUNKCLI Ta/ 200 MOB1IOMIICHHSM,
HaJIaHUM B MOPAJIKY, BU3HaUeHOMY 11.3.2.44.2. 1boro [{orosopy.

3.2.44.5. Y Bunanky, saxmo Ilo3nyanbHUK HE MOTOAUTHCS 31 3alIPONOHOBAHOIO 3MiHOIO JIiMITY KpeanuTHoi
NiHi{, skuii OyB BCTAHOBJIEGHHUW Ta TPO 3MIHY SKOTrO BiH OYB IOBIJIOMJICHHH y TOPSAKY Ta CIOCOOOM,
BcTaHOBJICHUM 11.3.2.44.4. isoro JloroBopy, BiH 3000B’s3anuii He mizHimE 10 (1ecaTH) KajJeHIAPHUX IHIB
micias iHpopMyBaHHA Horo mpo 3MiHy dimiTy KpeautHoi mniHii, moBigoMuTu npo 1e baHk nuisxoMm HaJaHHS
MMMCHEMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00Cs31 cymy 3aboproBaHocTi 3a KpemautHoro JiHi€O (30KpeMa
3a00proBaHOCTI MO KPEOuTy, MPOIEHTaM 3a MOro KOPUCTYBaHHS Ta IHIIMMHU IUIATEKaMU, MepeadadyeHUMHU
Horosopom Ta Tapudamu banky). ¥V pasi, skmo bank y 3a3HadeHuil B 1bOMY MYyHKTiI JIOTOBOPY CTpOK, HE
OTpUMAE BIANOBIIHOTO MUCHMOBOTO MOB1IOMJICHHS Ta/ a00 CIJIaTH B MOBHOMY 00CsI31 CyMH 3a00proBaHOCTI 32
KpenuTHoto nini€eto, HOBUi nimiT KpeanTHoi minii BBaxaeThcs moromkeHuM [1o3nuanbHUKOM.

3.2.44.6. Onepatii Mo po3paxyHKaMm 3a TOBapH/ MOCIYTH, 3HATTS FOTIBKM Ta BUMHEHHS 1HIIMX OMEpPaLliid,
nepenbauenux JloroBopom ta Tapudamu banky, npoBoasThCs B Mexax JiMiTy KpeauTHOI JiHIl Ta 31Ky
BJIACHUX KOIITiB HAa [IoTOYHOMY paxyHKy 3 BUKOpHUCTaHHSIM KpeauTHoT KapTKH.

3.2.44.7. luem HananHs bankom [lo3nvanpHuKy KpenuTy 3a KpeauTHO JiHI€IO € JeHb 3AiHCHEHHS
[To3nyansHukoM nepioi oneparii 3a [loTounum paxyHkom 3 BukopucTanusM KpenuTHoi kapTku Ta/abo 1eHb
YTpUMaHHS IUIaTeXiB, nepeadaueHux Tapudamu, 3a paxyHok KpeautHoi miHii.

3.2.44.8. lnem BuHMKHeHHs Hemo3BosieHoro oBepapadTy € JIeHb BUHMKHEHHS BiJl’€MHOIO 3aJMIIKY IO
[ToTouHOMY paxyHKY 3 BUKOpUCTaHHAM KpeauTHoi kapTku, sikuil nepeBuirye po3mip KpeautHoro niMmiry.

3.2.44.9. IlponeHTH 3a KOPUCTYBaHHS KpeAMTOM B paMkax KpenuTHoi jiHii HapaxoByrOThCsi bankom y
BaJIIOTI TAKOTO KPEAUTY LIOMICSIYHO, HE PiJIIe OJHOTO pa3y Ha MICALlb, HA CYMY BUKOPUCTAHUX KOIITIB CTAHOM
Ha KiHEeIb KOXKHOTO JIHA, BUXOS4U 3 (PaKTHUHOT KIIBKOCTI AHIB B MEPio/li HapaxyBaHHA Ta PAKTUYHOI KiJTbKOCTI
nHiB B poul. Ilpu HapaxyBaHHI MpPOLIEHTIB BPaxOBYETbCA J€Hb BUHUKHEHHS Ta HE BPaXxOBYETbCA JICHb
MOBEPHEHHS 3a00PrOBaHOCTI 32 KPEIUTOM.

HapaxyBaHHS IPOLIEHTIB 3/11CHIOETHCS 32 MPOLIEHTHOIO CTaBKOIO, pPO3Mip sikoi BctaHOBIIeHO Tapudamu ta
3 ypaxyBaHHsAM Ilinmerosoro mepiony. IIpoueHTH HapaxoBYIOTbCS HPOTSITOM BCHOIO CTPOKY KOPHCTYBaHHS
KolTaMu B pamkax KpennTHoi jiHii 70 MOBHOTO NOTrameHHs 3a00proBaHocTi ado 10 HacTaHHS BUkitouHOI 1aTH.

3.2.44.10. TloramenHs 3aboproBaHocTi 3a KpenuTHOIO NiHI€IO 3IIHCHIOETHCS IIJISXOM BHECEHHS Ha
[ToToyHMil paxyHOK 3 BUKOpHCTaHHSAM KpeauTHOi KapTKH TOTIBKOBUX KOIITIB a00 HUISIXOM O€3roTiBKOBOTO
nepekasy komrTiB Ha [loTouHmit paxyHoK 3 BUKOpUCTaHHAM KpeauTHoi kapTku.

3.2.44.11. Tlo3uyanbHUK 3000B’A3aHUNA MIOMICSIYHO 3 1 (IepIoro) yuciia KOXKHOTO KaJIeHJapHOTO MiCALs
70 25 yucna KOXKHOTO KaJeHJapHOro Micsld cryiadyBatu cymy OOOB’S3KOBOT0 MiHIMAJIbHOTO IJIATEXKY, SKIIO
1HIIIE HE BCTAHOBJICHO BIIMOBITHUM JIOTOBOPOM (AHKETOI0-3asBOI0 a00 1HIIUM JTOKYMEHTOM BCTAHOBJIICHOI
bankom ¢opmu). IIpu npomy norameHHs: 3a00propaHocTti 3a KpeauTHoro JiHi€r0 BiOyBa€ThCS BKIIOYHO 10
ocTaHHBOTO P060YOro HSA KOKHOTO KaJleHAApHOTo Micsls (CTpOK moraiieHHs 3aboproBanocti 3a Kpeautaoro
niniero). ITpo po3mip OG0B’ I3KOBOI0 MiHIMAJIBHOTO IJIATEXKY 110 morameHHs bank nosinomise [lo3unuansHuka
IIOMICSTYHO OHUM a00 JEKIJIbKOMa HACTYITHUMH CTIOCOOaMHu:

nuisixoM BignpaBku CMC-noBinomiieHHs Ha PiHaHCOBHI HOMeEp TenedoHy, BKa3aHUi HUM y AHKeTi-3asBi
(abo iHmIOMY HOKYMEHTI BcTaHoBNeHoi bankom ¢opmu), Ta/abo

- IJISIXOM HaJlaHHA 3BiTY (BUIUCKHM) Mpo CTaH MOTOYHOTO paxyHKY Ta OMeparllii 3a paXyHKOM 3a MEBHUI
Mepio/l Ha €NEeKTPOHHY aJpecy, BKazaHy HUM y AHKeTi-3asBi (a00 1HIIOMY TOKYMEHTI BCTaHOBIJICHOI baHkom
¢dopmu), Ta/abo
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- IJITXOM HaJIaHHsI 3BITY Yepe3 cepBic morameHHs 3ad0oprosanocti Ha Odimiiitnomy caiti banky;

- ocobucro y BigaineHHi banky.

VY BUNAAKY, SKIIO JeHb, SKUH MpU3HaUeHu 11 ciuiatu O00B’ s13k0Boro MiHiMansHOTO [ImaTexy npumnanae
HAa HepoOOumil (BUXIIHUI/CBATKOBUW) JeHb, [lo3MYaNbHUK 3000B’S3YETHCS 3a0€3MEYUTH HASBHICTH Ha
ITorouHoMy paxyHKy 3 BUKOpuUcTaHHAM [lnatiHoi kapTku cymu OOOB’SI3KOBOrO MIHIM@JIBHOTO IUIATEXKY 10O
3akinueHHs Pobodoro qust banky mepen Takum HEpOOOUUM JHEM.

[TorameHHs Tina KpeAUTy Y MOBHOMY 00Cs31 3/ilicHIOEThCS [103MUaIbHUKOM B OCTaHHIN JIeHb CTPOKY il
KpenuTHoro niMity, KpiM BUMaIKiB KOprcTyBaHHs [1i1broBuM nepioiom, B MopsAKy BU3HadeHOMY JloroBopom
y pa3i He 3[1IHCHEHHS MPOJIOHTAIlli Ha HOBUW CTPOK.

VY BHUNaAKy TOPYIIEHHS CTPOKY MOTANICHHS 3a00oproBaHoCTi 3a KpeauTHOIO IiHi€0, M0 CIPUYHHEHE
HEBYaCHOIO cIjiaTor cyMu OOOB‘SI3KOBOr0 MIHIMAIBHOTO IUIaTexXy, [103ndanbHUK € TakuM, 110 IPOCTPOYMB
BUKOHAHHsSI CBOiX 3000B’si3aHb 100 criaTi OOOB’S3KOBOTO MiHIMAJIbHOTO IUIATEXKY, a HECIUIadeHa cyma
OO0O0B’SI3KOBOI0  MIHIM@JIBHOIO IJIATE€XY € MPOCTPOYEHOI0 3abopropaHicTio Ilo3uuanbHuka B HacTymHUN
PoGouwnii nens, mo iae 3a ocranHiM Pobounm gHeM KajgeHaapHoro mMicsus crutatua O60B’ I3KOBOTO MiHIMAIBHOTO
IUIaTEeXY, 10 BU3HAYAETHCA 3T1AHO 3 YMOBAMU 1bOT'0O ITYHKTY.

VY BUMaaKy MOpPYIIEHHS CTPOKY IOTramieHHs 3aboproBaHocTi 3a KpeautHoro mniniero, bank mae mpaBo
OJIOKYBaTH IIPOBE/IEHHS BUJATKOBUX orepauiid no [lorounomy paxyHKy 3 BUKOpUCTaHHSIM KpeauTHOI KapTKH.
[Tpu pomy [loTouHMI paxyHOK 3 BUKOpHCTAaHHIM KpenuTHOI KapTKi MOKHAa BUKOPUCTOBYBATH JIJIsI OTIEpAIliif 3
HOro NOMOBHEHHS.

[Ticis morameHHst CyMH MPOCTPOUEHOT 3200proBaHocTi 3a KpeauTHOIO JiHIEI0 MTPOBOIUTHCS aBTOMATUIHE
po30okyBaHHS KpennTHOro JIiMITY AJ1 MOXKJIMBOCTI HOr0 OJaibIIoro BUKOprcTaHHs [lo3ndaibHUKOM.

Po36nokyBanHss KpequTHOTO JIMITY 71 MOKIIMBOCT] HOTO TIOJIATBIIIOTO BUKOPUCTAHHS [l03MuanbHIKOM
He BiAOyneThCs, SIKIIO MpOJIOHTalis cTpoKy aii KpenuTHoi miHil He 3aificHUIAcS Ta Y BUMAJKY MOPYLICHHS
CTPOKY IoTaieHHs 3a0oproBanocti 3a KpenuTHoto miHiero Oinble, HiX Ha 60 KaJleHTapHUX THIB.

bank He Hece BiANOBIAAILHOCTI 32 CTPOKU Ta YMOBH IlepepaxyBaHHs IPOIIOBUX KOLITIB, 110 CIPSIMOBaHI
[To3nyamsHUKOM Ha TOTAIICHHS 3a0oproBaHOoCTi 3a KpeauTHON IiHIE Yepe3 iHIN (iHAHCOBI YCTaHOBH
YkpaiHu.

3.2.44.12.Y pa3i mopyIieHHs CTPOKIB ImorameHHs 3a00proBaHocTi 3a KpenutHoro siHieto, bank Mae mpaBo
HapaxoByBaTH (3aCTOCOBYBAaTH) IITpadHi caHKIIi B po3Mipi, B CTPOKH Ta MOPSJKY, SKI BHU3HAUEHI LHUM
Jorosopom Ta Tapudamu, a Takok BUMHATH iHII 1i1, nependadeni num JJoroBopom. [1pu ipomy B OyIb-siKkoMy
pas3i cyma meHi He Moxke Oyt Outbmioro 3a 15 % cymu mpoctpoueHoro miarexy OMIL, a cykynHa cyma
HeycToMKu (mTpad, neHs), HapaxoBaHa 3a NopylLIeHHs 30008’ 13aHb [lo3nyanbHuka Ha mijctasl JJorosopy, He
Moxke nepeBuiryBati 50 % cyMu HaJlaHOTO KpeIuTy, 1 He MOoxe OyTH 301bIleHa 3a JOMOBIIEHICTIO CTOPIH.
3.2.44.13. Ilpn nHagxomkeHH1 Ha IloTouHuil paxyHOK 3 BHUKOpPUCTaHHSM KpeauTHOi KapTKu KOIUTIB,
noraieHHs icHytouoi 3a0oprosaHocTi 3a KpeautHoro niHi€ero Bi10OyBa€eTbes y HACTYIHIM 4eproBocCTi:
1) y mepury depry CIUIa4yrOThCSI IPOCTPOYCHA JIO MOBEPHEHHS CyMa KPEAWUTY Ta MPOCTPOYEHI MPOIECHTH 3a
KOPUCTYBaHHS KPEIUTOM;
2) y ApyTy 4epry CILIauylThCs CyMa KPEAUTY Ta MPOIICHTH 32 KOPHCTYBAHHS KPETUTOM;
3) y TpeTio uepry CIlauyroThCsl HeyCTOMKa Ta 1HIII IJ1aTexi BiAnoBiaHO 10 JloroBopy.

3.2.44.14. V Bumnaaxy HeaocTaTHOCTI kowTiB Ha llorouHomy paxyHKy 3 BukopucraHHsM KpemutHoi
KapTKH JUIs TOTalleHHs icHyrouoi 3aboproBaHocTi [lo3nuanbHuk Hanae 3rony banky 37iiicHioBaTu nebeToBuii
nepekas 3a IJIaTIKHOK 1HCTPYKIiE odopmiieHO0 baHkom (HoroBipHE CHMCAHHS) 3 OYIb-SIKHUX IHIIAX KHOTO
MOTOYHUX PaxXyHKIB, 110 BIIKPUTI B baHKy, B paXyHOK MoraimieHHs 3a00proBaHocCTi, ika BUHUKAE 3a [loTouHnm
paxyHKOM 3 BHUKOpHUCTaHHAM KpenuTHOI KapTKu, B TOMY 4YHCII 1 TlaTH 3a HamaHi bankom mociayrm 3
PO3paxyHKOBO-KacOBOTO0 OOCIYroBYBaHHs B pO3Mipi Ta cTpokH, nepeadaueni [loroBopom ta/ abo Tapudamu
banky ta 3 ypaxyBanusaMm Bumor 1.3.2.44.11 nporo Jlorosopy.

3.2.44.15. bank camocTiiiHO Beie oOMIK 1 3AiHCHIOE po3paxyHkH 3a0oproBaHocTi Ilo3nuanbHuka 3a
KpenutHoto niHiero BianmoBigHO 10 BUMOr HarioHansHOTO OaHKY YKpaiHu Ta 1mojoxkeHb JloroBopy. ¥ Bunaaxy
BUHUKHEHHS cynepedok Mk CTopoHamMH B SKOCTI NHCBMOBHMX JIOKa3iB HEBUKOHaHHA 3000B‘A3aHb
[To3nuanbHUKa, MO0 MalOTh MPIOPUTETHE 3HAYEHHS, MPUIMAIOTHCS BUMHCKH TPO CTaH pPaxyHKIB, TIEPBUHHI
JOKYMEHTH (TUTaTiXKHI JopydeHHs a0o maTixHi iHcTpykuii [lo3nuansHuka), nani 6anancy, Hagani bankoM i T.1.,
skio [lo3ndyanbHUK HE OBeJE HEAINMCHICTh HaJaHWX baHKOM MOKyMeHTIB a00 HE HaJacTh IHIIMX JIOKa3iB
BUKOHAHHS 3000B‘s13aHb.

3.2.44.16. [1o3n4anbHUK NOTOJKYETHCS OTPUMYBATH BiJ baHKy (fioro ynmoBHOBaxeHHX 0c¢i0) iHPopMaIlito
npo HagaHHS abo BiAMOBY y HajaHHi Kpeauty, npo ¢axktu HeBukoHaHHS IloznyanbHHUKOM 3000B’s3aHb 3a
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JloroBopoM, TIpo po3Mip iCHYIOUOi1 3a00proBaHOCTI, TPO CTPOKH Ta YMOBH TOTAIIEHHS TaKoi 3a00proBaHOCTI,
po 3MiHY YMOB O0OCITyrOBYBaHHS KJIi€HTIB, Tomo - CMC-TIOBiTOMJICHHSM, TOBIIOMIIEHHSIM uepe3 MeceHmkep,
3apeecTpoBaHuii Ha PiHaHcoBU HOMep Tenedony, Push-moBimomnenasm y MoGi1sHOMY 3aCTOCYHKY, 3aco0aMu
MOIITOBOTO 3B’A3KY, 32 HOMepoM (DiHAHCOBOrO HOMEpY Tese(OHY, JHUCTOM-TIOBIIOMICHHSIM Ha EJICKTPOHHY
aapecy Kiienra, mo 3a3Haveni B AHkeTi-3asBi (a00 y Hajganux [1o3ndaibHIKOM JOKYMEHTaX, HEOOX1THUX IS
ykiaganus JloroBopy) (3a Bubopom baHky).

3.2.44.17.baHk 3000B’A3y€ThCA:

3.2.44.17.1.3a 3rogoto Ilo3nuanbHuka 371ICHIOBATH TEpeKa3 KOIUTIB, SKi 3aJIMIIAINCS MIiCJs MOBHOTO
norameHHs 3aboproBanocti IlosnuansHuka 3a KpenutHOw JiHi€0 (30KpeMa 3a00pPTOBAaHOCTI IO KPEAMTY,
MPOIEHTaMH 32 MOT0 KOPUCTYBAaHHS Ta IHIIMMHM IUIaTeXaMu, rnependadyeHuMu muM JJoroBopom ta Tapudamu
banky) Ha Oynb-skuii paxyHOK, BKazaHuil [lo3nuyanbHUKOM Yy BIJIOBIIHIA 3asBl 3 ypaXyBaHHSIM YMOB
BU3HAUYECHUX LIUM [[OoroBOpoM.

3.2.44.18.1103n4a1bHUK 3000B’A3y€THCA:

3.2.44.18.1.CrimauyBat momicssyHo OOOB'I3KOBUI MiHIMaNbHHI IJIaTiX Yy BCTaHOBJIEHI [loroBopom
CTPOKHU.

3.2.44.18.2.Ha Bumory banky noctpokoBo moBepHyTH KpeauT B MOBHIM CyMmi, CIUIATUTH HapaxoBaHi
MPOIICHTH, KOMICii Ta MOJIUBI mTpadHi caHKIlii 3a KpeauTHoto JiHi€r0.

3.2.44.18.3.3aiiicHuTH JOCTPOKOBE MMOBepHEHH KpenuTy B IOBHIN CyMi, CIIJIATUTH HApaxOBaHi MPOICHTH,
KoMicii Ta MoxJuBiI mTpadui cankuii 3a KpenuTHoro JiHi€I0 y BUMAIAKy OTpUMaHHsS Biag baHky BiamoBigHOL
BUMOTH 3TiHO 3 11.3.2.44.19.1. JloroBopy.

3.2.44.18.4. HagaBatu nocTtoBipHi (mpaBauBi) BioMocTi mpo cebe mijg yac ykiajaeHHsa JloroBopy Ta
mpoTsaroM Jii BignosigHoro Jloroopy (om0 BctaHoBieHHs JliMiTy oBepapadty ta/abo HamanHus KpenutHoro
JMITY), y TOMY YHCIIi BiIOMOCTI Ipo HaOyTTs abo 3MiHy cTaTycy BilicbkoBoctyk00BIIs (200 IpyKUHU/IOTOBIKA
BilicekoBocyk00BIIsI) Ta/abo mpuHANEXKHICTE A0 3axumeHoi kareropii. Ilo3n4anbHUK, SIKUH BTpaTUB
HAJIEXKHICTh 70 3axuileHoi KaTeropii, 3000B’s3aHuil moBigoMuTu mpo 1e bank (abo HOBOro KpemuTopa)
npoTsirom 30 KaJeHIapHUX JHIB 3 JHS BTPATH HAJICKHOCTI.

3.2.44.18.5. Y Bunanky Hananus [lo3nuanbHUKOM HETOCTOBIpHOT iH(OpMallii Ta BBeieHH baHky B oMaHy
IpHU YKJIAJCHHI Ta BOpoaoBXk 1ii JloroBopy (y ToMy ducii, HEHaJaHHS a00 HAaBMHUCHOTO NPUXOBYBAaHHS
iHpopMmanii mpo cratyc BiiicbkoBociayx00BUs (ApykuHU/40NOBiKa BilicbkoBOCITYX00BIIf)), BIAIIKOAYBAaTH
30MTKM B TOBHOMY 00Cs3i (peanbHi 30WMTKH, yIylleHa BUTOMAA), 3aBHaHi baHKy, BKIIOYalOuW, ajie He
0OMEKYIOUUCh, CYMOIO TPOLIEHTIB, SIKI Oy/IM HapaxoBaHI BHACIIIOK Ha/laHHS HeNpaBAMBOI iH(popMallii, cyMoro
HE OTPUMAaHMX MPOIICHTIB 3a BeCh nepio aii JJorosopy.

3.2.44.19. bank mae npaso:

3.2.44.19.1. BumaraTu JOCTPOKOBOIO BHUKOHAHHS B MOBHOMY 00cs31 3000B’s3aHb 3a JloroBopoM, Ta
BIJIMIOBITHO TMPUIMHEHHS CcTpoKy Aii JloroBopy y Bumaakax, BU3HayeHuX I. 3.2.44.3. uporo [lorosopy, npu
oMy CTOpPOHM TOMOBWIIMCS, IO Y BUIIAJKY HACTaHHS OOCTaBHH, BU3HAYEHUX y IbOMY ITYHKTI, T y BHIAJIKaxX
nepeabavenux ct.ct. 1050, 1052 ta 1056 LusineHoro Konekcy Ykpainu, TepmiH kopuctyBaHHs Kpeaurom
BBAXXAETHCS TAKUM, IO 3aKiHYMBCS 3 MOMEHTY OTpHUMaHHs [103MYabHUKOM BIiIIIOBITHOI MACHMOBOI BUMOTH
banky. Bumora mnpo J0CTpokoBe BHMKOHaHHS 3000B’s3aHb 3a JlOrOBOpOM HAIpaBIsETbCd Ha aapecy
[To3nuanpHuKa B OPAKY, BU3HaUeHOMY 11.10.6. a00 BpyJaeThCcsi 0cOOUCTO B ycTaHOBI baHky.

3.2.44.19.2 Skmo Ilozuyanbauk mpotsirom 30 (TPUAUSTH) KaJICHIAPHUX JHIB 3 MOMEHTY OJIep KaHHS
BUMOTH BiJ] baHKy Npo 10CTpoKoOBe noraieHHs, BiAnoBiaHo 10 11.3.2.44.19.1. uporo JloroBopy, He BUKOHAE TaKy
BUMOTY, baHK BIpaBi po3noyaTy mporerypy IpUMycOBOTO CTSATHEHHs OOPTy, BKIIOYAIOUU 3BEPHEHHS JI0 CYy.

3.2.44.19.3.V Bunaaky cmepti [lo3nvanbarka bank Mae mpaBo B OJJHOCTOPOHHBOMY TTOPSIJIKY:
v/ TpUIUHUTH Ai10 JloroBopy 1aToro OTpUMaHHs JOKYMEHTIB Mpo cMepTh [lo3nyanbHuka, abo
v/ 3MEHIIUTH PO3MIP MPOIEHTHOI CTaBKH, KOMicii BiAmoBigHO A0 JloroBOpy 10 piBHS, BCTAaHOBJIEHOTO
YIIOBHOBaXXEHUM OpraHoM baHky.

3.2.44.19.4. 3piiicuroBati OnokyBaHHs KpeauTHOro miMiTy, BCTaHOBJIEHOTO (IIPOJOHIOBAHOIO) Ha
[ToToyHOMYy paxyHKy 3 BHUKOpHCTaHHSM KpeauTHOl KapTku, Ta 3MeHIIyBaTH po3Mmip KpeauTHoro nimity 10
po3Mipy cymu (pakTuaHO BUKOpUCTaHUX [103M9abHUKOM KPETUTHUX KOIITIB.

3.2.44.19.5. 3a 3asBo10 Kitienta abo 3a BIacHOIO iHIIIaTUBOIO HagaBaTu KpeauTHi KaHIKy a1 y BU3HAUYCHHUH
bankoM crmoci® Ta TepMiH, B Mexax il fkoro po3mip OOOB'A3KOBOr0 MiHIMAJIBHOTO IUIaTeXy Ta/abo ioro
CTPYKTypa MOXYTh OyTH 3MiHeHi, nipo mo Kiienta Oyae MOBIIOMIEHO OJHUM i3 CIIOCOOIB BU3HAUYEHUM B TI.
6.3.30 i€l [TybmiunOT Tpormo3uiIii.
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3.2.44.19.6. YV pasi BusBiIeHHs HeHagaHHS KiieHTOM akTyanbHOI 1 HOCTOBIpHOI iH(OpMAaIli CTOCOBHO
cBOro crarycy BilicbkkoBocayx00BIs (200 IpyXKuHU/4oJIOBiKa BilicbKOBOCTYXOOBISI) TpU  YKIJIAJCHHI
HoroBopy, bank Mae mpaBo neperyisHyTH yMmMoBU JlOoroBopy, BKJIIOYAlOUM HapaxyBaHHS IPOLEHTIB Ta IHIII
(iHaHCOBI YMOBH, 3 MOMEHTY YKJIaeHHs JloroBOpy, CTATHYTH 30MTKH B CyMi HApaXOBaHMX MTPOICHTIB 3a Mepioj
nii JloroBopy B TOBHOMY 00Cs31.

3.2.44.20.1103n4ajILHUK MA€ NPaBoO:

3.2.44.20.1.0nepxyBatu Bin banky iHdopmariito mpo 3a6oproBanicTs 3a KpeauTHoro JiHI€TO.

3.2.44.20.2.Bunocut  Ha po3rasa  baHKy mpomo3uIlii moa0 TEepPeHECeHHsS CTPOKIB MOTAIICHHS
3a0oproBaHocTi 3a JloroBOpoM y BUIAJKy BUHUKHEHHS THMMYAacOBUX YCKJIAaJHEHb (PIHAHCOBOIO YM IHILOTO
XapakTepy 3a 00CTaBUH, SIKi HE 3ajexath Bif [lo3nuanpHUKA.

3.2.44.20.3.He gacrTimie oJHOT0 pa3y Ha MicsIlb BUMaratu y banky 6e3oruiaTHoro HagaHHs iHpopMaliii mpo
MOTOYHUI po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenuty, noBepaytoi banky, BUNHCKY 3 paxyHKiB 1100
rmoramieHHsi 3a00proBaHocTi Ta iHmOI iH(opmMmarlii, ssika moBUHHA HamaBaTHCs [l03MYANBHUKY 3TiTHO BHMOT
YUHHOT'O 3aKOHO/IABCTBA Y KpaiHHU.

3.2.44.20.4. 3aiiicHUTH DOCTPOKOBE TOTaIIeHHs 3a00proBaHOCTi 3a KpeauTHOO JiHI€0, B TOMY YHCIHI
YacTKOBE, pH 1IboMy yeproBuit OMII noBuHeH crutagyBatucs [103u4anbHIKOM B CTPOKHU Ta PO3MIpi, BIITOBIIHO
1o ymoB Jloroeopy ta Tapudis, 10 MOBHOTO MOrameHHs 3a00proBaHocTi 3a UM JloroBOpOM.

SAxmo [lo3wyanpbHUK Ha MOMEHT HAIXO/KEHHS TpomoBHX KomTiB Ha [loTouyHWH paxyHOK 3
BUKOpUCTaHHAM KpenuTHOT KapTKU Ui JOCTPOKOBOTO MOTAIIEHHS KPEIUTY, Ma€ MIPOCTPOUEHY 3a00proBaHICTh
3a muM JloroBopom, To BaHK cHpsMOBye TpoOIIOBI KOIITH Ha IOTAIIEHHS MPOCTPOYEHOI Ta CTPOKOBOI
3a00proBaHOCTI B MOPAJKY Ta YEProOBOCTI, 10 BU3Ha4YeHi [JoroBopoM, a MOTIM KOLITH, IO 3TUIIMIACA TIiCIs
MOTaIIEHHs TPOCTPOUYEHOI Ta CTPOKOBOT 3a00pTOBAaHOCTI, HAPABISIOTECSA baHKOM Ha JOCTPOKOBE MOTAIICHHS
KpenuTtHoi miHii.

3.2.44.20.5. Tlo3nyallbHUK SKUH HAJICKUTH JIO 3aXWIIEHOI Kareropii Ta mae OakaHHS Ha mepion nii
BOEHHOI0 CTaHy B YKpaiHi Ta mpotaroM 90 nHIB 3 AHA HOro HNpUIMHEHHs ab0 CKAacyBaHHSA HPUIIMHUTH
B3a€MOJIIIO i3 HUM, HOTO OJIM3BKHMH OCOOaMH, MPEIACTaBHUKOM, CIAJAKOEMIEM, MOpydnTesieM abo MailHOBUM
MOpYYHTEIEM, TPETIMU 0CO0aMH, B3a€EMOIis 3 AKMMHU IependaueHa JOroBOPOM MPO CIOKUBUUIM KPeIuT Ta sKi
HA/IaJIM 3rO/y Ha TaKy B3a€MOJIiI0, HOro OJIM3bKi 0COOM, MPEICTABHUKH, CIIAJIKOEMIIL, TOPYYUTEN a00 MaifHOBI
HOPYYMUTEIl MarTh NpPaBO MOBIJOMUTH baHk (ab0 HOBOro KpeauTopa) HpO TaKe BOJIEBUSABICHHS Ta IO
HanexHicTh [lo3nuanpauk 10 3axuimeHoi kateropii. IIpo cBoe GakaHHs, BKa3aHe y IbOMY YHKTI, [lo3ndanpHuK
Ta/abo BKazaHi 0coOM MOBHMHHI MOBITOMUTH baHk 3a momomoror Oyab-sKoro 3aco0y KOMyHiKallii, peKBI3UTH
saKkoro po3MinieHo Ha Caiiti banka abo HOBOro KpenuTopa, 3 HaJaHHSAM KOMNiN MIATBEPJHUX JTOKYMEHTIB MpO
HaslexHicTh [lo3nyanbHuKa 10 3aXUIEHOT KaTeropii.

3.3.3akpurrs [lorounoro paxyuky/Ilorounoro paxynky 3 Bukopuctanusam IK

3.3.1.3akpurrs llorounoro paxynky/Ilorounoro paxynky B Buxkopucranusam IIK 3aiiicHioerbes:

3.3.1.1.3a 3asBor KuienTa - 3a yMoBH BiAcyTHOCTI nepen bankom 3000B’s3aHb, nependayeHux UM
JloroBopoM Ta/abo0 3a BiACYTHOCTI CHOpPY/ HEBU3HAUEHOCTI IOJO omepamiii mo Ttakomy PaxyHky
(meBimmkoaoBaHi baHKy MOMIJIKOBI TIIaTeX 1, CIipHI/ HEMIATBEpKEH1 TpaH3akIli Tomo). [Ipu mpomy 3 gaTu
noJiaHHs Takoi 3as1Bu KiieHT Takox nopy4ae banky 3a0nokyBatu IlnaTikHi kapTku, BunymieHi 10 Ilorounoro
paxyHKy 3 BukopuctanusaMm 1K, 3 MeToro 3amobiranHs BUHUKHEHHs1 HecankiiioHoBaHOTO oBepapadry.

3asBa Kuiienra momaetscs 10 banky ocobucto y BigaineHHi banky, yepes MoOinbHUI 3acTOCYHOK (32
HasIBHOCT1 TEXHIYHOI peaiizalii), abo uepe3 MeceHkep, 32 YMOBU HaJIeXHOTo BUKOHaHHSA KiieHTOM Horo
3000B’s13aHb 3a JloroBOpoM.

3asBa Kiienrta npo 3akputTs PaxyHky Mae 000B’I3KOBO MICTUTH HAaCTYITHI PEKBI3UTH:
1) HaliMeHyBaHHs OaHKY;
2) HaliMeHyBaHHsI KJIi€HTa (Mpi3BUILA, IMEHI, 110 0aTHKOBI),
3) peectpaniiiHoro Homepa 00JIIKOBOI KapTKM IUIaTHUKA MO/IaTKIB a0 cepil (3a HasBHOCTI) Ta HOMepa
macropTta ado 1HIIOro IOKYMEHTA, 1110 TTOCBII9y€e 0cO0y Ta BIAMOBIAHO /IO 3aKOHOAABCTBA Y KpaiHU MOXe OyTH
BUKOPUCTAaHUM Ha TepuTOpii YKpaiHH JUId YKIIQJACHHS IPaBOUYMHIB) BIACHUKA PAXYHKY;
4) HOMep paxyHKY, IKMH 3aKpUBA€ETHCS;
5) peKBI3UTH paxyHKY, Ha kUil baHk mepepaxoBye 3aJUIIOK KOLITIB HA TOTOYHOMY paxyHKY Kiienra (kpim
BUMnajky PaxyHky Ha IkOMy BIICYTHIH 3aMII0K KOIITIB), a00 BuMorH KitieHTa mpo Buaauy 3ajJuIIKy KOLITIB
TOTIBKOIO;
6) naTy Ta HOMEp 3asBH;
7) NIpU3HAUYEHHS IIATEeXKY;
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8) mianuc Kiienra;
9) iHIIi peKBI3UTH, BU3HAUEH] 3aKOHOAABCTBOM.

Croponn moMOBWIHCH, IO 3asBa Kienta npo 3akputts [lotounoro paxynky (IlorouHoro paxyHky 3
BukopuctanasMm [1K) nmomaerbest monaiiMenie 3a 45 (COpok M’ATh) KaJleHIAPHUX JHIB 10 OaKaHOTO JTHS
3aKpUTTA Takoro PaxyHky. 3anumiok komriB Ha PaxyHKy, Moxe OyTu BHIaHUH roTiBKOIO uepe3 kacy banky abo
nepepaxoBanuii bankom Ha iHmmMi, Bu3HauYeHui KitieHTOM y 3asBi Mpo 3aKpUTTS paxyHKY, paXyHOK HE paHiie
HDK 4yepe3 45 (copok m’siTh) KaJleHJAapHUX JHIB 3 MOMCHTY 110/1a4l 3asBU MPO 3aKPUTTS Takoro PaxyHKy Ta 3a
ymoBu noBepHeHHs Bcix Kaptok (s [Totounoro paxynky 3 Bukopuctanasam 11K). bank, Ha cBiit po3cyn, mae
IIPaBO 3MEHILYBAaTH BKa3aHUH CTPOK, Mpo 110 noBigomiiste KiieHra Oyab-sKUM 3py4HUM CIIOCOOOM. Y BUMAIKY
BigmoBu Kiienra mosepuytu [1K 1o banky, 3akputts [lorounoro paxynky 3 Bukopuctanusm [1K ta moBepHeHHS
3QJIMIIKY KOIITIB 3 TaKOrO PaxyHKy 3aiiiCHIOE€TbCS Ha mijcTaBi 3asBu KiieHTa mpotsirom 45 (copoka m’siTh)
KaJIeHJapHHUX JHIB 3 AaTH 3aKiH4eHHs cTpoky ii [TK.

CTopoHU TOMOBMIIMCS, 1110, 3 THS oTpuMaHH 3asBu KitieHta npo 3akputts IIoTOYHOrO paxyHKy 10 JIeHb,
0 Mepeaye MHIO0 3aKpUTTs Takoro PaxyHky, bank cradye KimieHTy poOIeHTH Ha 3aJIMIIOK KOIITIB Ha TAKOMY
Paxynky.

bank 3akpuBae [lotounnii paxyHok/Ilotounnii paxyHok 3 Bukopuctanasm [1K Kiienra ta Bunae Kiienty
Ha BUMOTY JIOBIJIKY IPO 3aKpUTTSI paxyHKY O€3KOIITOBHO 13 3a3HaYEHHSM JIaTH 3aKPUTTS PaXyHKY.

[Ticna otpumanns 3as8u Kimienta Ha 3akputts [1oTOuHOTO paxyHKY 3 BUKOPUCTAHHSM IUIATIXHOT KapTKH
a0o mpuiiHATTS baHkoM pieHHs npo 3akpuTTsA PaxyHky Ha ymoBax 1poro JloroBopy, orpumanHs baHkom
pimeHHs cyxy npo 3akpuTts Paxynky, bank He 3xiiicHioe nepeBurryck KapTok(u), 110 BUKOPUCTOBYIOTHCS ISt
BUKOHaHHS onepariil no PaxyHky, sikuii 3aKkpuBa€eThCs, 32 BUKIIOUEHHIM BUMNAJIKY BiAKIMKaHHA KilieHTOM 3as8BU
po 3aKkputTs PaxyHky.

B pasi 3akputts [loTounoro paxynky 3 Bukopucranusam [1K no ininiatusi Kiienra, Kaptku, BunyiieHi 10
Takoro PaxyHKy, OJIOKYIOThCSI.

3.3.1.2.3a ininiatTuBoro banky, o00yMOBIE€HOIO TMpaBOM BHMaraTd posipBanHs JloroBopy i3
noniepepkeHHsM KitienTa B mopsiky, BuzHadeHoMy B 11.10.3. mporo Jlorosopy, y pasi:

3.3.1.2.1.HeBUKOHAHHS Ta/ab0 HEHAJIC)KHOTO BUKOHAHHS KilieHTOM 3000B’13aHb 110 CIUIaTi 3a00proBaHOCTI
3a JloroBopom nonaz 91 (1eB’sIHOCTO OAMH) KAJIEHIAPHUIi IeHb;

3.3.1.2.2.BcranoBnenns bankom dakry, mo [lotounuii paxynok/ITotounuit paxyHok 3 Bukopuctanssm [1K
BIJJKPHUTO Ha IMiJICTaBl HEMIHCHUX, HE YNHHHX, MiIPOOICHNX, CPaTbCU(iKOBAHUX JOKYMEHTIB, 110 3aCBIAYYIOThH
ocoOy (IHIIMX JOKYMEHTIB, 110 HajatoThes A0 banky mist BiakputTs Ilotounoro paxynky/IloTouyHoro paxyHky
3 Bukopuctanssm [IK ta Bunycky Kaprtku) Ta/abo BHacHi10K maxpaicbKux Jiif;

3.3.1.2.3.BiacytHocTi omepauiii 3a Ilorounum paxyHok/IloTouHuM paxyHkoMm 3 BukopucTaHHsIM [IK
nporsiroM 1 (oaHoOro) poKy miApsA (Mpy 1bOMY ONEpalisIMU 10 PAXyHKY HE BB)KaIOThCS Ollepallii HapaxyBaHHS
MIPOILICHTIB Ha 3aJIUILIOK KOIITIB HAa PaXyHKY, A€0€TOBI MepeKas3y 3a IUIaTIKHUMHU 1IHCTPYKIISIMH, 0(OpMIIEHUMH
bankoM (noroBipHe crniMcaHHS), KOMICIHHOT BUHaropoau baHky, nepeoliiHka BaJlOTHUX KOILTIB, CIIUCAHHS, L0
3JIIACHIOETHCS 3T1HO pillleHb JepKaBHUX OpraHiB Ta/abo B paMKax BUKOHABYUX MPOBA/HKEHB), B T.4. SIKIIO Ha
[Torounomy paxyHky/IloTouHoMy paxyHky 3 BukopuctanHaM [1K e 3amumiok komris;

3.3.1.2.4. 3akinyenns crpoky aii [IK (B Tomy umcini qonatkoBux [1K);

3.3.1.2.5. 3a HasBHOCTI MiJICTaB, Nepe0aueHnX 3aKOHO/JABCTBOM (30KpeMa y BUMAAKaX, MepeadadyeHux
3aKOHOJIaBCTBOM YKpaiHH, 10 Perysroe BIAHOCHHU Y cdepi 3anobiraHHs Ta MpoTUAIl Jieraizalii BiIMUBaHHIO
JIOXOJIIB OJIEpP’)KaHUX 3JOYMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHS
30poi macoBoro 3HuuieHHs1). [Ipu npomy bank He Mae mpaBa 3a 3asBoro KiieHTa 3akputé PaxyHOK, SIKIIO
IPOILOBI KOIITH, pO3MIIIEH] Ha BIAMOBIIHOMY PaxyHKy, 3amopoxeHi ado (hiHaHCOBI omepalii 3a BiAMOBIAHUM
PaxyHKOM 3ynMHEH1 BiANOBIAHO 10 3aKOHOJIABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY;

3.3.1.2.6.y Bunagky HeBuKoHaHHs KitieHTOM 3000B’s13aHb, nepeadaueHux 1um JloroBopom;

3.3.1.2.7.y pa3i 3akiHYeHHS T€PMiHiB JOKyMEHTAJIbHO MiATBEPIKEHOT0 3aKOHHOTO nepedyBanHs KiienTta
Ha TepuTopli YKpainu, y BUnaaKy skio Jloropip ykiaazaeHo i3 Gi3UIHOI0 0CO00I0-HEPE3UIECHTOM;

3.3.1.2.8.B iHImIMX BUMNagKaX, MepeadaYeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta YMOBAMHU ILIbOTO
HoroBopy.

3.3.1.3. ¥V pasi 3akputta paxyHky Kiienty 3a ininiatuBoro banky abo Ha BukoHaHHS baHkoM BHMOT
YHMHHOTO 3aKOHOJIABCTBAa YKpaiHU, y BUMAJKY, SKIIO 32 TAKUM PaxXyHKOM (paxyHKaMH) € 3aJHIITK{A KOIITIB, TO
3aJIMILIOK KOIITIB y pa3i He 3BepHeHHs KiienTa y baHk, mepepaxoByeTbcs Ha paxyHOK JUIs OOJIIKY KOIITIB 3a
HEIII0YMMH paXyHKaMu.
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3.3.1.4. Ilicns mepepaxyBaHHS 3aJMIIKY KOIITIB 3 paxyHKy, baHk 3akpuBae paxyHoOK 3rigHo JloroBopy Ta
BHYTpIIIHIX mpoueayp banky.

3.3.1.5.3a oaHoocodoBuM pimeHnamM banky, T00TO 06e3 momepemkeHHs KiieHta mpo po3ipBaHHSA
JloroBopy B OpsAKY, skuit Bu3Hayenuit n.10.3. poro Jlorosopy, y pasi:

3.3.1.5.1.axmo omeparrii 3a [Torounum paxyHkom 3 BukopucTaHHsM [IK He 3miiCHIOIOTBCS MPOTIroM 3
(TPBOX) POKIB MiAPS/ Ta 32 BIACYTHOCTI 3aJIMILIKY IPOIIOBUX KOIITIB HA IbOMY PaXyHKY;

3.3.1.5.2.cMepTi BIacHUKA paxyHKY - (pi3MuHOT 0cOOM, Ha TiCTaBl CBIIOITBA PO CMEPTH a00 iH(popMaIlii,
OTPUMAaHOI 3 YIIOBHOB2)XEHUX OpPTraHiB (B T.4. OpraHiB HOTapiaTy);

3.3.1.5.3.BUKOHAHHS PIIIICHHS CYY;

3.3.1.6.B inmux Bunajakax, nepeadayenux uum JJloropopom ad0 YHHHHUM 3aKOHOIABCTBOM YKpaiHu.

3.3.1.6.1. B pa3si 3akputts I[lotounoro paxynky 3 BukopuctanHsaMm [IK mo iHimiatuBi/ogqHOOCOO60BOMY
pimenHi banky na ymoBax mporo [loroBopy, baHk ogHOYacHO MOKe NMPHMHATH CAaMOCTiHHE PIIIEHHS PO
6noxyBaHHs KapTok 10 gatu 3akpurTs Takoro PaxyHky.

3.3.1.6.2.B pa3i 3akputts IloTounoro paxynky 3 BukopuctanusMm [IK mo iximiaTuBi TpeTix oci® abo B
IHIINX BUIMAJIKaX, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU, MOXJIUBICTh (yHKLIOHYBaHHs Kaprok mo
JaTh 3aKPUTTS TAaKOro PaxyHKy BHpIIIYETHCS 3TiHO YMOB BiANOBiAHOT BUMOTH IpO 3akpuTTs PaxyHky abo
BIJIIIOBIJTHO JI0 YUHHOI'O 3aKOHOABCTBA YKpaiHU.

B nens 3akpurts [Torounoro paxynky 3 Bukopuctanisam 11K, bank anymoe KapTky (1), Bunany (i) Kimienry
B paMkax /lorosopy.

3.3.1.6.3. KitieHT OTOIKy€ThCsI, 1110 BUKOHAHHA baHKOM Bi1acHMX 3000B’s13aHb 11010 TIOBEPHEHHS KOIITIB
niciid 3akpuTTs [loTrouHOro paxyHky € HaJle)KHUM BUKOHaHHAM baHKoM BiacHuX 3000B’3aHb 1110/10 TOBEPHEHHS
komtiB Kimienta npu 3akpurti Takoro Paxynky. Ilpu npomy Kiient namae 3romy banky yrpumatu i3 cymu
KOIIITIB, 1110 TIOBEPTAIOTHCS, CYMY BUTpAT, OB’ 3aHUX 13 311 CHEHHSIM TaKOTO IIOBEPHEHHS Ta 0OCIYrOBYBaHHS
Takoro PaxyHky.

PO3A1JI 4. TOPAJAOK HNIAK/JITIOYEHHA TA BUKOPUCTAHHA JOAATKOBUX TA/ABO
CYIIYTHIX ITOCJIYI

4.1. IMocayra peryasipuux cnucaub 3 [lorounoro paxynky 3 Bukopucranasam K Kaienra -
«Perynsipumnii miatix»

4.1.1.bank, Ha miAcrtasi 3asBu KiieHTa mpo HajaHHS nocinyru «PerynspHuil miatix» y MoOuisHOMY
3aCTOCYHKY, a00 Ha MiJCTaBl BIAMOBIIHOTO JOTOBOPY (UM IHIIOTO JOKYMEHTY BCTaHOBJIEHOI baHkoM ¢opmu),
KO)KHOTO MICSIsI TPOBOJAMTH O€3roTIBKOBE IMEpepaxyBaHHS KOIITIB (BUKOHAHHS IUIATDKHUX —OIeparii,
MOB'SI3aHUX MIX COOOO CIUIBHUMHU O3HAaKaMH, 3a IJIATLHKHUMHU THCTPYKLiAMU oopmiieHnMu bankom (orosipHe
cnucanHs)) 3 [lorounoro paxynky 3 Bukopuctanssam [IK Kiienta, Bigkpuroro 3a uum J[oroBopoM, Ha paxyHKH
KOHTpareHTiB Ta/abo Kiienra. Bamtora, B sIKiif 3[1HCHIOETBCS PEryJIspHE CIMCAHHS, MOBHHHA CHIBIAJATH 3
BAJIIOTOIO, Y sAKiH BigkpuTo [loTounnit paxynok 3 Bukopuctanusam [IK. IlepepaxyBaHHs 3/11HCHIOIOTHCS B MEKax
JOCTYIHOT'O 3JIMIIKY BIIACHUX I'POIIOBUX KOILTIB Ha BiANOBIAHOMY PaxyHky. IlepepaxyBanHs He 3/11HCHIOIOTHCS
3a paxyHOK komTtiB OBeppadTy, BCTAHOBIEHOTO Ha TaKOMy PaxyHKy.

4.1.2.Tlepenik inpopmarii, sika morpiOHa baHKy I BUKOHAHHS TMOB'SI3aHUX MK COOOKO TUTATIXHHUX
orepauiil (pPeKBI3UTH paxyHKIB OTPUMYBadiB, CTPOKM BHKOHAaHHS Ta IHIIA HeoOXigHa iHQoOpMaris i
3/1ACHEHHS MepepaxyBaHHs) BKa3aHi B 3asBL1 Kiienta y MoO1IbHOMY 3aCTOCYHKY, Y BIATOBITHOMY JI0TOBODI
(uu 1HIIOMY JOKYMEHTI BCTaHOBJIeHOi baHkoM ¢opmu). 3rojja Ha BUKOHAHHS MEPIIOi Ta KOKHOI 3 HACTYITHUX
MOB'I3aHUX MDK COOOI0 IMJIATLKHUX OIepaliil HaJaeThecsl Mepe] BUKOHAHHSM IEpIIOi IUIAaTIKHOI omepaiii
HUISIXOM MOAaHHs iHopmalii B 3asBLi B MoOUIBHOMY 3aCTOCYHKY, a00 mifnucaHHs KiieHToM BiANOBiAHOTO
JOTOBOPY (UM 1HIIOTO JOKYMEHTY BCTaHOBJIEeHOI bankoM ¢dopmu). KiieHT Mae mpaBo BIIKIMKATH 3roJy Ha
BUKOHAHHS TOB'I3aHUX MK COOOI0 MIATLKHUX OIeparliii, KpiM IUIaTHKHUX ONepalliid, Mo 3M1HCHIOIOTHCS IS
BUKOHaHHsI KilieHTOM rpomoBux 3000B’s3aHb nepea baHkoMm, y Oynp-siKMil yac, ajie He Mi3HilIe HAacCTaHHS
MOMEHTY O€3BIIKIMYHOCTI IUIATIXHOI IHCTPYKIIl. BinkiaukanHs 3aiHCHIOETBCA 3a (OPMOIO, IO BU3HAUEHA
BHYTPILIHIMU HOPMAaTUBHUMHU JTOKyMeHTaMu baHky Ta HajgaeTbest KiieHTy 115 3anoBHEHHA y BiajaiieH1 banky
Ha WOro BUMOTrY. 3 BIAKJIMKAHHSAM IJIATDKHOI 1HCTPYKLII HAa BUKOHAHHS MOB'A3aHUX MK COOOI0 IMJIATIXHHUX
omepalliii, HalaHOi y BU3HAYCHWH y IIbOMY MYHKTI CmociO, OJHOYACHO BIAKIMKAEThCS 3roga Kiienta Ha
BUKOHAHHS TIOB'SI3aHUX MK CO00I0 TUIaTDKHUX OIeparliii, a B pa3i BigkIuKaHHs 3roau KiieHTa Ha BUKOHAHHS
MOB'SI3aHUX MDK COOOI0 TUIATIXHUX OIepaliil - miaTikKHa 1HCTPYKIS Ha BUKOHAHHS IOB'S3aHUX MK COOOI0
TJIATHKHUX ONEpallii.
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4.1.3. 3a mamanns nocinyru «Perymsipanii mnatixx» Kiient crutauye banky komiciiiHy BUHaropoay 3TiHO
3 Tapudamu banky. Kowmicis cradyerbes NIIISIXOM 3MIMCHEHHS JAe0CTOBHX IMEPEKa3iB 3a TUIATIKHUMH
THCTPYKITisSIMH, 0OpMIICHUMH BaHKOM (7IOTOBIPHOTO CITUCAHHS).

4.1.4.bank 3000B’A3y€TbCS TEpEepaxoOBYBaTH KOIUTH HA KOPHCTh KOHTPAreHTiB, y po3Mipi Ta 3a
pekBizuTamMu, 10 BkazaHi KimientoM y MoOi1bHOMY 3aCTOCYHKY, a00 y BiAMOBIAHOMY JOTOBOPI (UM 1HIIOMY
JIOKYMEHTI BcTaHOBiIeHOi bankom gopmn), 3a 1aroro pododoro aHs, ska Oyna Bkazana KiieHToM, Ipu bOMY:

- perymspHi iarexi 3aiicHoTheA 10 11:00 po6ouoro aHs 3a KuiBcbkuM 9acoM;

- SIKIIO JaTa CIKCAHHS PETYJSPHOTrO MIaTexXy NpUnasae Ha HepoOOUnil 1eHb, CIUCAHHS 31HICHIOETHCS B
octaHHii Pobounii 1eHb, 10 Mepeye aaTi CIIMCaHHsI, BKa3aHii B 3asBi;

- sKkuio y BuzHaueny Kiientom naty cnucanns Ha [lorounomy paxyHky 3 Bukopuctanusam [1K Kmienrta
HEI0CTaTHbO CYMHM KOILTIB ISl 311HCHEHHSI 4epProBOT0 PEryJISIPHOTO IJIATeKy Ta KoMicii baHky, ciMcanHs LbOro
IUTaTe)Xy Yy L0 JaTy He 37iicHIoeThCs. baHk moaeHHo Oyae MOBTOPIOBATH CNPOOY CIMCAHHS MPOMYHICHUX
maTexiB, moku [lorounuit paxynok 3 Bukopuctanasam [1K KiieHTa He momoBHUTHCS HAa HEOOXiAHY cymy. [Ipu
IbOMY, TIPY HaJXO/KeHHI Ha Takui [lorounuii paxyHok 3 BukopuctanusaM [1K cymu, noctaTHboi 11 ciucaHHs,
MPOMYIIEH]I YEProBi MIATEX1 CIUIITYTHCS TOCIIOBHO, BiMOBIIHO /10 BU3HaYeHHX KITieHTOM JaT, TOYWHAOYH 3
MEPUIOTO MPOITYIIEHOTO CITCAHHS.

4.1.5.Y pa3i 3MiHH PEKBI3UTIB paxyHKIB KOHTpareHTiB Ta/abo Kiienrta, KiieHT 3000B’s13y€eThes monaTu
iHpopMalil0 TPO HOBI PEKBI3UTH, 3BEPHYBIIMCH Yy BIAMOBIAHE BiAMIICHHS baHKy 3a MiclleM BiIKPHUTTS
[Torounoro paxynky 3 BukopuctanHsMm [IK. bank He Hece BiANOBIAAIBHOCTI 3a HEOTPUMAHHS/HECBOEYACHE
OTpPHMaHHS KOIUTiB KOHTpareHTamu ta/abo Kiienrom, sxmo Kiient He moBiqomMuB bank mpo 3MiHy peKBi3HTIB
BKa3aHMX BHILE PaXyHKIB.

4.1.6. KiieHT Mae mpaBo BIAMOBUTHCA BiJ] mociyru «PerynspHuii mnatixx» y MoO1IbHOMY 3aCTOCYHKY ab0
IUIAXOM 3BEPHEHHA Yy BIiANOBigHE BiaaineHHs banky 3a wmicuem Biakputts [loToyHoro paxyHky 3
BukopuctanasM [1K we miznime Hik 3a 3 (Tpu) PobGoui aHi 10 1aTé MpOBEICHHS YEProBOTO CIIMCAHHS JIJIS
o OopMIIEHHS BIAMOBIIHOTO PO3MOPSIKEHHS PO BIAKIMKAHHS IJIATIXKHOT IHCTPYKIIT Ha BUKOHAHHSI TIOB'SI3aHUX
MK CO0O0 TUIATDKHUX Onepaliil (Ha MPUIIMHEHHS MOCIYrH peryspHUX cnucaHb 3 lloTouHoro paxyHky 3
BukopuctanHsaM 11K) 13 3a3HaUCHHSIM TUTaTEXKIB, 3A1MCHEHHS IKUX HEOOX1THO TPUITUHUTH.

4.1.7.CtopoHn BCTaHOBWIH, AKIO KITi€EHT B MOJANbIIOMY BiIIMOBISIETBCA Bia mociyru «PerymspHuii
mIaTix» (BIIKIMKAE 3r0y Ha BUKOHAHHS OB’ 3aHUX MK COOOIO TUIATDKHUX OTepallii), TO paHille CruiadyeHi
KiienTom cymu KOMiciiiHOT BHHAropoau BiAmoBigHO 110 1m.4.1.3 He miansaraoTs noBepHeHHIO KimieHTy.

4.1.8.Y pasi BiacyTHOCTI ycmilIHMX omnepamii «PerymspHuii mnatix» 3a IloOTOYHMM paxyHKOM 3
BukopuctanHsMm [IK mporsrom 90 kanennapHux IHIB MIAPST Ta y pa3i BIACYTHOCTI kowTiB Ha [loTouHOMY
paxyHKy 3 BukopHucTaHHsAM IIK bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSJIKY BIAKIIOUUTH TOCIYTY
«PerynspHuil muaTix».

4.2. O6cayrosyBaHHns 3a 1onomoroi0 Konrakr-uentpy banky

4.2.1. Knient/lepxatens nogatkoBoi [IK moxke 3BepHyTHCH Ui oTpuManHs mocayr 10 KL banky, sxwii
3J1IHCHIOE 00CITYyrOBYBaHHS 3@ BCTAHOBJICHUM IMEPETIKOM MOCIYT.

4.2.2.Tlepernik MOCITYr BCTaHOBIIOIOTHCS baHKOM Ta Moxke OyTH 3MiHEHHMH 0€3 IMOBIJOMIIEHHS TPO Iie
Knienra/ lepxxarens noaarkosoi ITK. O3HalloMUTHCH 3 JOCTYIHUMH MTOCTYraMy MOKIMBO Ha OdiniiiHoMy caiTi
banky. Ilocnyrum HanmaroThCs 3a yMOBU ycmimHoOro mpoxomkeHHs Kiientom/ Jlepxartenem momatkoBoi MK
I"onocoBoi ineHTHdiKamii.

4.2.3.11pu 3Bepuenni Kiienrta no K1l banky, mpu ymoBi ycmimHoro nmpoxopkenHs Kiiearom ["onocoBoi
inenTudikanii, Oynp-ska ycHa 3asBa Kiienra (y mexxax nepeniky nocinyr KL banky) BBakaeTbcsi piBHOLIHHOIO
MMUCHMOBIH 3asBi, Hamanoi KimieaTom B miapo3ain banka, Ta € Takoro, siKa MATBEPIKYE MIMCHE BOJIEBUSBICHHS
Kiienra.

4.2.4. K1] banky Mo’xe BiIMOBUTH Y HaJlaHHI JICIKHUX TIOCIYT y pa3i HeHagaHHsa KilieHToM Bci€l 3amuTanol
iHpopManii abo HajaHHS HEBIpHOI 3anuTaHoi iHpopMaii npu 3aiiicHenHs ['onocoBoi inenTudikanii Kimienta.

4.2.5.K1] banky Moke BIIMOBHTH y HaJaHHI MOCIYr y pa3i Mi03pH Ha HEBIAMOBITHICTH 0COOM sKa
i1eHTudiKyeThCs, 0c001, siKa € 3akoHHUM JiepxarerneM [1K 6e3 HagaHHs Oyab-IKUX pO3’ICHEHb.

4.2.6.00csr inenTudikamniitanx gannx Kimenta, mo Hagarotees criBpoOiTHuKy K1 Banky nmpu mpoBeneHHi
I'onocoBoi inenTHdikaiii, 3aMeXUTh BiJl MOCTYTH, KA HATA€ThCs, Ta BUBHAYA€Thcst baHKOM.

4.2.7. KJTieHT MOTOHKYETHCS Ta MOB1IOMIICHHA PO Te, 10 Bei Horo m3BiHku 10 K1 banky OynyTs 3anucasni
Ta MOXYTb OyTH BUKOPUCTaHI baHKOM Ipyu BUHUKHEHHI OyAb-aKkuX cropis 3 KiieHTOM.

4.2.8. Kiient noromxyetbes, mo Jlepxkatens momatkoBoi [IK Mae mpaBo caMOCTIIfHO OTpUMaTH MOCIYTY
Ha BHILEBKAa3aHUX YMOBaX, KpiM mociyru 3miHu qo6oBux nimiTiB 3a [IK. [epxarens nogarkosoi 1K ne mae
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npaBo 3MmiHIoBaTH n000Bui niMiT 3a [1K. 3mina mo6oBoro mimity 3a [1IK moske 3aificHIOBATHCS JTUIIIE OCOOHUCTO
Krienrom.

4.3. IMocayra «KoHchep:xk-cepBic»

4.3.1.Tlocnyra «KoHchepxk-cepBic» HamaeThest BUKMIOUHO Kiientam banky, siki nmpunbanu Ilaketny
IIPONO3ULI0, TapuHUI MIaH sKoi nepeadavyae MoxnuBicTh KiieHTa KopucTyBaTHCh mociayrorwo «KoHcbepik-
cepBicy.

4.3.2. Jlnsa 3abe3neyeHHs HagaHHs nocnyru «KoHchepk-cepBic» baHk mae mpaBo, a KitieHT Hajgae cBOIO
3rojy Ha mepenady maptHepy banky mepcoHanbHux naHux KiieHTa, 30Kpema: Mpi3BHING, iM s, MO-0aThKOBI
Kitienta, HOMepy KOHTakTHOTO Tesle(oHy, JaTH HApOJKEeHHs, oOpanuil KimieHTOM OaHKIBCHKUN MPOIYKT/BU
[TnatiHOT KapTKX TOLIO.

4.3.3.3a Haganusa nocnyru «KoHcwepk-cepBicy KiieHT crutauye banky kKoMiciiiHy BUHAaropoay 3TiHO 3
Tapudamu banky. KomiciiiHa BUHaropoja cruiaqyeTbcs MUIIXOM 3/iicHeHHa bankoM fe0eToBoro mepekasy 3a
IJIATDKHOKO  1HCTpYKIiero odopmieHoro bankom (moroBipHoro cmucanss) 3 IloToyHoro paxyHky 3
BukopuctanuaM [1K Kiienra, abo rotiBkoro yepes kacy banky y mopsiiky Ta Ha yMOBax, nepe0adyeHux yMoBaMU
BIJIMOB1THOTO MTPOJIYKTY.

4.3.4. AxtyanbHa iHpOpMAaLis M010 BUKOpUCTaHHS mochnyru «KoHchepk-cepBicy po3mimeHa Ha CalTi
banky.

4.4. ITakeTHi mocJayru

4.4.1.3 metotro HagaHHs KitieHTaM OUIbII SIKICHUX Ta 3pyYHHX IOocayr bank Moske BripoBakyBatu [lakeTHi
npono3uiii/makery s aepxkarenis [TK.

4.4.2.1linoBi mapamerpu KoxkHoi [lakeTHOi mpomosuuii/makeTy Bu3HauarOThcs Tapudammu banky Ha
BU3HAYCHUH 1epios yacy. BHeceHHs 3MiH y neperik Ta HarnoBHeHHs [lakeTHOT mpono3wuiii/makeTy 3iHCHIOEThCS
[UIIXOM PO3MIIIIEHHS MOBiIOMIIEHHS Tpo 3MiHU Ha OdiniiiHomy caiiti banky He menm Hixk 3a 30 (TpUALATD)
KaJICHJIApHUX JTHIB 710 BBEJICHHS B JIIF0 TAKUX 3MiH.

4.4.3.KinbkicTh Ta HanmoBHeHHs [lakeTHHX mpomo3ulliii/makeTiB MOXKyTh OyTH 3MiHeHI baHkom sik B Oik
301IbIICHHS, TaK i B O1K 3MEHIIICHHS.

4.4.4 Tlepenik Ta onuc Airounx [lakeTHUX MPOMO3MITIHA/TIAKETIB, a TAKOXK iX TapuQHI IJITaHW PO3MIIIEH] Ha
JIONIIII OTOJIONIEHH B MpuMitneHHsX banky Ta Ha O¢iniliHoMy caiiTi banky.

4.5. Ilocayra «3ailicHeHHs MaTexiB 3 BUkopuctanusam Google Pay/Apple Pay»

4.5.1 Bank no orpumanns Big Kitienra (BnacHuka [Totounoro paxysky 3 Bukopuctanusm [1K) 3asBu mpo
3abopony TokeHizawii, Hajaw4yu HOCAyrd 3a UM JloroBopoM, BUXOIUTH 3 TOro, mo KiieHT (BIacHUK
[ToTounoro paxynky 3 Bunryckom I1K) ne 3a0oponsie TokeHi3alito mIaTiKHUX KapToK (B T.4. JOJAATKOBUX B pasi
HasBHOCTI), opopmienux bankom no Horo [lorounoro paxynky 3 BukopuctanHsam [IK. Kiient moxe nogaru
3asBy npo 3abopoHy TokeHizawii BciXx ab0 OKpeMHUX IUIaTIKHUX KapToK, opopmieHux baHkom 1o #oro
[Torounoro paxyHky 3 BukopucTaHHsM [IK, nuisxom 3BepHEeHHs 10 BijAUIeHHS baHky, B SIKOMY BIJKPHUTO
[Totounoro paxynky 3 BukopucranHsaM IIK, a6o no Konrakr-nienrpy banky 3 npoxomkeHHSAM 1AeHTH]IKaI].
KnieHT MO’Xe ckacyBaTu paHillle oJjaHy HUM 3asBY 1po 3a00poHy TokeHi3auii B TOi camuii criociO, B AKHii 3as1Ba
Oyna mojaHa.

4.5.2 Toxkenizauis Ta onepatii 3 Bukopuctanusam Google Pay/Apple Pay BUkoHyroThCs nuie 3a JiiiCHUMU
[InaTi>xHUMHU KapTKaMu.

4.5.3 Jlna 3naiiicnenss Kiientom po3paxyHkiB 3a gonomororo CepgiciB Google Pay/Apple Pay Kiienty
HEOOX1JTHO 3apeecTpyBaTu B HhoMY [LmaTi>kHi KapTkH, AepkareneM sikux € KimeHT, HagaBIIM peKBI3UTH TaKUX
[Tnarixkaux xkaptok (Homep IIK, Tepmin mii T1K, kog CVV2) B MobinsHux nonatkax Google Pay/Apple Pay.
HiiicHicts [InatikHoi KapTKu MOXKe MepeBIPATUCS HUIAXOM 3/iHiCHEeHHs ABTopu3alii Ta crnucaHHs baHkom 3
[Torounoro paxyHky 3 BukopuctanusaMm IIK miniManbHOT cymu. IIpoTaroM MiHIMalbHOTO Yacy 3A1HMCHIOETHCS
noBepHeHHs bankoM 11iei cymu Ha [loTounuit paxyHok 3 Bukopuctanusm [1K.

4.5.4 bank 37iiicHIoe mepeBipky, BBeneHuXx Kiientom B MoOinbHi nomatku Google Pay/Apple Pay,
pexBi3uTiB [1nati>kHOT KapTKH, a TaKOXK, y pa3l HEOOX1IHOCT1, MTPOBOAUTH ABTeHTH(iKaliI0 JepikaTenst KapTKH.

4.5.5 Astentuoikanis epxarens 3aiiicHioeTsesi bankoM 3 BukopucTaHHsIM OIHOPa30BOro nudpoBoro
napoJisi, HarpasjeHoro Jlepxatento kapTku B CMC-1oB11OMIIEHHI.

4.5.6 Ilicns ycmimHoi peectpauii [InarixHoi kapTku B MoOinsHuX aoxatkax Google Pay/Apple Pay B
3aXUIIEHOMY CXOBHIII MOOUIBHOTO MPHUCTPOIO GopMyeThes 1 30epiraerbess TokeH. TOkeH € yHIKaIbHUM Ta
no3Bosiste ineHTudikyBat IlnaTikHy KapTKy, 110 BUKOPUCTOBYETHCS NIPU 3/11HCHEHHI MJIATEXIB 32 IOTIOMOI0I0
CepsiciB Google Pay/Apple Pay.
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4.5.7 'Y pa3i 3apeectpoBanux y MoOineHux noxatkax Google Pay/Apple Pay nexinmbkox Ilmarixamx
kaptok Jepxkarenp IIK moxe BuOparn onny IlmarikHy KapTKy s 3A1MCHEHHS IO HiM IUIaTEXiB 3a
3aMOBUYYBaHHSM.

4.5.8 Jlepxxatens 3 Bukopuctanusam CepsiciB Google Pay/Apple Pay 3a nonomororo MoOinbHUX J0JaTKiB
Google Pay/Apple Pay moxe:

- 3aiiicHIOBaTH TUaTexi uepe3 POS-repminan, ocuanienuii rexnomnoriero NFC. ITpu orutati Ha cymy Oiibiie
BCTaHOBJICHOT ITpaBuiIaMu CepBiciB OTpiOHE PO30JOKYBaHHS €KpaHy MOOLITHBHOTO MPUCTPOIO;

- 3IIICHIOBATH IUIaTEXI B MOOUIBHMX JOAATKaX Ha MOOUIBHOMY NPHUCTPOi 1 IHTEpHET calTax, fKi
MiATPUMYIOTh po3paxyHku yepe3 Cepsicu Google Pay/Apple Pay.

4.5.9 llepxatens [InaTixHOT KapTKH, 3AiHCHIOIOUYH TUTaTiX 3a jonomoroto Cepeicy Google Pay/Apple Pay,
peecTpaiito kapTku B Mob6iteHuX gonatkax Google Pay/Apple Pay, BukopuctoByroun rpu nbomy O 1HOpa30BUi
g poBuil naposb/ BigOuTok nanpls, miATBEpHKYe BUHUKHEHHS 1 BAKOPUCTAHHS HUM aHAJIOra BIACHOPYYHOTO
nianucy. Jepxartens IlnaTikHOT KapTKU BU3HAE, 110 €JIEKTPOHHUN JTOKYMEHT, C(hOPMOBAHUM /sl 311HCHEHHS
miarexy 3a gomomororo CepsiciB Google Pay/Apple Pay, € mianucanuii aHanoroM BJIACHOPYYHOTO IiJIITUCY
[IOCTaBJIEHOT'O Ha MalepoBOMY HOCI.

4.5.10 /lna Buganenss migkiarodeHoi [narixuaoi kaptku 3 CepsiciB Google Pay/Apple Pay 3xaiiicHioeThCst
BugancHus Tokeny y mooimsHOMY fnoaatky Google Pay/Apple Pay.

4.5.11 BignosinaabnicTs lep:xkartens IIK

45.11.1 [epxarens I1K 30008’ s13aumii Buganutu TokeH 3 MoOuibHOrO noaatky Google Pay/Apple Pay.

45.11.2 Bupamutn mobinsauiA nonatok Google Pay/Apple Pay 3 MOOiIIBHOTO MPUCTPOIO y HACTYITHUX
BUIIA/IKAX:

- y BUIIQJIKaX 371aMy MoOisHOTO ipucTpoto [epxkarens [1K abo mimo3pu mpo 31am;

- OJIepXaHHs TpeTiMH ocobamMu JocTyny A0 MobOuipHOro npuctporw Jepxkatens [IK, abo BUHMKHEHHS
T1JJO3PH PO I YU 1HIIE MOPYIICHHS 0€3IEeKH Ta JOCTYITY 10 MOOUTEHOTO MPUCTPOIO Ta/a00 MOOITEHOTO JOJATKY
Google Pay/Apple Pay Tomo;

- Iepen nepeaadeto MooimsHOTOo npuctporo [epkarens [1K B kopuctyBaHHS a00 y BIACHICTH TPETii 0cO01
Ta IHIIUM BUOYTTAM MOOiUIBHOTO mpucTporo 3 BojoxiHHsA Jepxatens IIK, ske BimOyBaeTbcs 3a HOro
BOJICBUSIBIICHHSIM.

45.11.3 Bupnanenns TokeHy moske 3ailicHioBaTHcs bankom y pasi 3BepHeHHsa [epxartens IIK mo
BimniieHHs abo Konrakt-nientpy banky 13 moBimomiieHHst Bin [epxkartens [IK mpo o3Hakum kKommpomerarii
Toxkeny.

45.11.4 JNepxartens I1IK po3yMie 1 HOTOIKYETHCS 3 TUM, 110:

- HE BC1 IOpUJMYHI 0cO0M Ta (Hi3MUHI OCOOM-TIIANPUEMIL], SIKi 311HCHIOIOTh peasi3allito ToBapiB, BUKOHAHHS
poOIT, HaJlaHHS TMOCIYT, a TAKOXX HE BCl YCTAaHOBHU, SIKI HaJarOTh (PIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUUTH
MOKITUBICTH oriaTH 3a nonomMoroio CepgiciB Google Pay/Apple Pay;

- IJIATLKHI CUCTEMH, YCTAHOBH, SIK1 HaJal0Th (PIHAHCOBI MTOCIIYTH, MOXYTh BBOJUTH OOMEKEHH I, 30KpeMa,
3a cymaMu omepaii 3 Bukopuctanusam CepsiciB Google Pay/Apple Pay Ta BcraHoBIIOBaTH CBOi KOMICIi 11010
TaKuX oreparii;

- 3xiiicHeHHs onepauiii 3 BukopuctanHsaMm CepsiciB Google Pay/Apple Pay moxe Oytu oOMmexeHO
(YHKI[IOHAJIBHICTIO MPOTPAMHOr0 3a0e3MeueHHs] MOOUIBHOIO MPUCTPOIO, B TOMY YHCII, MOOUIBHUX JOJIATKIB
Google Pay/Apple Pay;

- JIOCTYN, BUKOPUCTaHHS 1 MOXJIMBICTh 3/1HCHEHHs omnepauid 3 BukopuctaHHiAM CepsiciB Google
Pay/Apple Pay 3anexuts BiJ cTaHy Mepex 0e3ApOTOBOTO 3B'A3KY, IKUI BUKOPUCTOBYeThCs [IpoBaiinepom;

- 3 OyIb-SIKUX MUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIITPUMKOIO MOOUIbHOTO mpuctporo [epxkarens I1K,
BUMOTaMH JI0 MPOTpaMHOro i amapatHoro 3abe3neuenHs Jepxarens [IK noBuneH 3Bepratucs GesnocepeIHbO
JI0 CEPBICHOTO IIEHTPY BUPOOHHKA TAKOTO MOOUTEHOTO MPUCTPOIO;

- TIOPSJIOK OTpUMaHHs 1 00poOKu Oyab-skoi iH(popMarlii, sika oaepxyeTbes Bin [Ipoaiizepa B mporeci
BUKOpucTaHHs JlepxkaTenem ruiatixkuoi kapTtku y Cepicax Google Pay/Apple Pay, perymtoerscst JloroBopom
Mmix [epxarenem I1K i [Iposaiinepom;

- IlpoBaiizepu MaroTh CBOi yYMOBHM OOCIYTOBYBaHHSI 1 MOJNITUKM KoH(iAeHuiiHocTi. Ilepenaroun
3a3HaYeHUM oco0aM CBOi NMEpPCOHANIbHI JaHi, BUKOPHUCTOBYIOUM MOCIYTM a0o0 BiIBiAyIOUM CaliTH B MeEpexi
1HTepHeT 3a3HaueHux ociod, Jlepxkarens [1K npuiimMae iX yMoBH 00CTyroByBaHHS 1 MOJITUKH KOH(DIAEHIIHHOCTI.

45115 Jlepxarenp yCBIIOMIIIOE MiJBUIIEHUN PHU3UK Ta poO3yMmie, 10 Npu BukopucTanHi CepaiciB
Google Pay/Apple Pay moctym nmo moOGumeHOro mpuctporo Jlepxkartens IIK Ge3mocepennro BIuiMBae Ha
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MOXUIMBICTh HecaHKIlioHOBaHUX Jlepkarenem [TK omepariii 3a [TnaTixHOO KapTkoro, a omke Jepxarens 1K
CaMOCTIHHO Hece BiIOBIAANBHICTS 3a:

- koH(pigeHiHIcT OgHOpa3oBUX MUGPOBUX MapodiB, maporis, [IIH-koxy Ta iHImMX 3ac001B mocTymy
Hepxatens [1IK 1o BracHOro MoOiIbHOTO MpHUCTPOI0, MOOITBEHUX noaaTkiB Google Pay/Apple Pay, mnaTtixnoi
KapTKH;

- HasBHICTb OOMEXKEHb IOCTYMY JO MOOUIPHOTO MTPHUCTPOI (CHCTeMaTW4yHEe OJIOKYBaHHS TOINO) Ta
HaJIHICTh Ta JocTaTHICTh 00panux Jlepkarenem I1K 3aco0iB oOMexeHHs JOCTYIy 10 BIACHOTO MOOIILHOTO
MPUCTPOIO (TTapOITiB, O1IOMETPUYHUX 1AEHTH(IKATOPIB, YACOBUX IHTEPBaTiB OJOKYBaHHS TOIIO), 32 HASIBHICTh Ta
CBO€YACHE OHOBJICHHS aHTUBIPYCHUX MPOTPaM, BCTAHOBJICHUX HA BIACHOMY MOOLIBHOMY MPUCTPOT;

- HEJOMYIICHHS BHKOPUCTAaHHS TpeTiMU ocobamu MoOiITeHOTO Tpuctpoto [epxkartens IIK 3i
BCTAHOBJICHUMH Ha HbOMY MOOUTbHUMH nofaTkamu Google Pay/Apple Pay;

- 3a omeparii, 3aiiicaeni 3a gomomoroio CepgiciB Google Pay/Apple Pay Ha mMob6impHOMY mpuCTpOi
Hepxatens [1K;

- CBO€YacHEe NOBiIOMJICHHS baHKy mpo HeoOximHicTh OMoKyBaHHS TOKEHy, B TOMY YHCIH, aje He
BUKIIIOUHO: y BHUIIaJKax 3jiaMy MoOutesHOro npuctporo [epxkatens 1K abo mimo3pu mpo 31amM, 3aBOJIOAIHHS
MoOiTbHUM nipucTpoeM Jepkarens 1K tperiMmu ocobamu, BTpaTH ab0 MOIIKOIKEHHS MOOUIBHOTO MPUCTPOIO,
oJiepKaHHSI TPETIMU 0CO0aMM JTOCTYITY O MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS MIA03PH MPO 1€ YH 1HIIE
MOPYIIEeHHS 0€3MeKH Ta JOCTYITY J0 MOOLTHFHOTO IPUCTpPOIo Ta/abo MobinsHoro nogarky Google Pay/ Apple Pay
TOIILIO;

- BupaneHHs TokeHy 3 moOinpHOro momatky Google Pay/Apple Pay mepen BumaneHHSM MOOUIBHOTO
nonatky Google Pay/Apple Pay 3 mob6insHoro npuctporo Jepxaremns [1K;

- BUJaJIeHHs MoOinpHOTO nomatky Google Pay/Apple Pay mepen mepemadero MOOLIBHOTO TPUCTPOIO
Hepxarens [IK B xopuctyBaHHS a00 y BJIACHICTh TpPeTid 0co0l Ta iHIIUM BHOYTTSIM MOOLTBHOTO HMPUCTPOIO
Hepxarens 1K 3 Bonoxinus Jlepxxarens 1K, sike BinOyBa€eThCs 3a HOr0 BOJICBUSBICHHSM;

- BUKOHAHHS IHCTPYKIIiH Ta mpaBui poboTu 3 MoOutbHUM noaatkoM Google Pay/Apple Pay.

45.12 Bianosigaasnicts Banky

45.12.1 bBauk Biamosigac 3a:

- 30epekeHHsI TporoBux komriB Ha [lorounomy paxyHky 3 Bukopuctanasm [1K ta BukoHaHHS onepartiii
3a [ToTouHoro paxysky 3 Bukopucranusm I1K 3a ymoBu norpumansns [epxkatenem I1K ymos [Jorosopy;

- HCBUKOHAHHS CBOTX 3000B's13aHb BiJMIOBIIHO 10 YHHHOTO 3aKOHOJJABCTBA Y KpaiHH.

45.12.2 bank He Hece BIAMOBIAATBLHOCTI 3a:

- poboty CepgiciB Google Pay/ Apple Pay;

- HEMOXKITUBICTD 3/IIHCHEHHS omepaitiii 3a nromomoroto CepgiciB Google Pay/Apple Pay;

- Oyap-sike OJIOKYBaHHSI, IPU3YIIUHEHHS, aHYJIIOBaHHS a00 MPUIUHEHHS BUKOpHUCcTaHHA [naTtikHoT kKapTKu
3a nonomoroto CepgiciB Google Pay/Apple Pay;

- KOHQ1IeHIIHHICTh 1H(OopMaItii, mo 30epiraeTbes Ha MoOUTEHOMY nipucTpoi epsxkarens [1K, B MoOUTEHIX
nonatkax Google Pay/Apple Pay;

- MIATPUMKY ONepaniiiHoi cucreMu MoOLIbHOTO nprctpoto Jepxkarens I1K;

- nii [IpoBaiinepa a6o Oynb-s1K0i TpeThOi 0cOOH, 110 31HCHIOIOTHCS B paMKaX 00CITyrOBYBaHHS MOOITbHUX
nonatkiB Google Pay/Apple Pay, cepsiciB Google Pay/Apple Pay;

- Oynp-siki OOCTaBMHM, SIKI MOXYThb I€pepBaTH, MEPEIKOAUTH abo IHIIMM YHWHOM BIUIMHYTH Ha
¢dbyHK1ioHyBaHHS MOOUTBHOTO ToaTKy Google Pay/Apple Pay, CepsiciB Google Pay/Apple Pay (HenocTymHicTh
Mepexi oreparopa MOOITBHOTO 3B'SI3KY, OOMEXEHHsI 30HM IMOKPHUTTS Mepexi MOOLIBHOrO 3B's3Ky, mepedoi B
nonayi abo nepepuBaHHs 0€3IPOTOBOTO 3'€THAHH);

4.5.12.3 bank He rapantye KOH(}IIEHIIMHICTh 1 O0€3MeKy eJIeKTPOHHOI nepeaadi JaHuX yepe3 CTOPOHHI
MJKITI0YEHHS], K1 He epe0yBaroTh i KoHTpojeM baHky.

4.5.12.4 bank He Hece BiIOBIJAIILHOCTI 3a epexoIuieHHs Tpadiky Mix Jlepkatenem i bankom TperiMu
ocobamu 1 monansie Horo aemmdpyBands. KondineHmiiHicTs Ta 0e3neka nepeaavi JaHUX 3a0€3MeUyrOThCS
BiIOBiAHO A0 perinamentiB Kommaniii Google/Apple.

45.12.5 Jlepxarens 00i3HAHHH Ta IMOTOPKYETHCS 3 TUM, 110 HOTO TIEPCOHAIBHI JIaHi, SKi 00pOOJIIIOThCS
bankom Ta MIIC y 3B’s3Ky 13 po6oToro Cepsicy Google Pay/Apple Pay, moxyTs 6yt 00po0sieHi Ta nepeasi
3a MeXi1 YKpaiHu, sk 1e nepeadaueHo cranpapramu MIIC.

4.6. Cuctema qucraHuiiinoro 6ankiBcbkoro oociayropyBanns (Cucrema Ib)

4.6.1.bank Hagae Kimieatam noctyn g0 Cucremu Ib micis mpoBeneHHs BiAMOBIIHOT IEPEBIPKU BITOMOCTEH
npo KiienTa i3 mojaHHsIM JOKYMEHTIB 1 BiZJOMOCTEeH, HEOOX1THUX AJIS 3°sICyBaHHs HOT0 0COOM, CYTI IiSIILHOCTI,
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(hiHAHCOBOTO CTaHy TOINO, B TOPSAKY Ta 3rigHO BuMor banky ta mpuiimands Kiientom tiei ITybmiunoi
MPONO3uLlii BUKIIOYHO B Iinomy. [Topsiaok peectpanii KopuctyBaua Ta HaganHs 10CTyny BUSHa4a€eThes 1. 4.6.5.
i€l [Ty6miuno1 mpomno3uirii.

4.6.2. Jloctryn no Cucremu Ib, namanas bankom iHpoOpManiiHUX OaHKIBCBKHMX MOCIYT, a TaKOX
JucraHuiiine po3nopsypkeHHs KopucryBauem Horo paxyHKamMH, a TakoX BIIKPUTTS Ta OOCIIyrOBYBaHHS
MOTOYHUX PAXyHKIB, PO3MIIIEHHS BKJIAiB (IEMO3UTIB), HAAAHHS KPEIUTIB TOIIO, 31HCHIOIOTHCS BIAMOBIAHO 10
nosioxeHsb 1i€ei [Tyomiunoi mpormo3uirii.

4.6.3. Hananus KopuctyBauy nocryny g0 Cucremu Ib He ckacoBye mMoxmBOCTI HajanHs KopucryBauy
0aHKIBCBKHMX IIOCIYI Yy BiAJUIEHHSAX baHKy, 30KkpeMa He CKacoBye€ MOXJIMBOCTI BUKOPUCTAHHS IallepoOBUX
PO3paXyHKOBHX JTOKYMEHTIB, IO HAJAIOThCSA Ta ONPAIbOBYIOTHCS BIATOBIAHO 10 YMOB JIOTOBOPIB, YKJIAICHUX
Mk bankom ta KopucryBadewm, 1010 BiIKpUTTs Ta 00CITyroBYBaHHS IOTOYHHUX PaxXyHKIB, PO3MIIICHHS BKJIA/IiB
(memo3uTiB), HATAHUX KPEAUTIB TOIMIO.

4.6.4. Hanmanusa uepes Cuctemy Ib Indopmarniiiaux OaHKIBCHBKHX IOCIYT, a TakoX JlucTaHIiiiHe
PO3MOPSAHKEHHST paXyHKaMH 3JIIHCHIOETHCS 11010 BCiX paxyHKiB KopucryBaua, siki Oynu BiAKpUTI HA MOMEHT
HaJlaHHS HOMY JIOCTYITy Ta OyayTh B MOJAJBIIIOMY BiAKpUTI B BaHKy BiJlMOBIIHO /10 TOIOXeHb i€l [Tyomiunoi
MIPOITO3HIIIi.

4.6.5. Ilopsigok HaIaHHA TAa BiIHOBJICHHSI 10CTYIY, 3ilicCHeHHs nmepuioro sxoay a0 Cucremu Ib

4.6.5.1. B pamkax ctBopenns O6uikoBoro 3amucy B Cucremi Ib, mpoBoautsces inenrudikamis KopucryBaua
IUIAXOM HajgaHHs HUM iHdopmaiii npo [1naTtikHy KapTKy, BIaCHUKOM 5IKOi BiH € sk Kiient banky.

KopucryBau Ha migcrasi ykianeHoro 3 bankom [loroBopy mnst orpumanHs goctyny no Cucremu Ib
MOBUHEH 3/11MCHUTH HACTYIMHI JIii:

- 3aBanTaxxutn MoOinbpHUH 3acTocyHOK «UnexBanky» na MoOinbHUI pUCTPiii;

-y BiANoBigHiM expanHiii Gopmi iHTepdeiicy MoOimpHOro 3acTOCyHKY Bka3zaTu diHaHCcOBU HOMep TenedoHy
(;rorin st OGITIKOBOTO 3aITHCY);

- BBecTU oTpuMaHuil Ha dinaHcoBuit HoMep Tenedony Onnopazosuit OTP naposns, nonepeaHbO NepeBiPUBLIH
Ta mnepekoHaBmmch, Mo CMC/Push-moBimoMIICHHSI/TOBITOMIICHHSI Y MECEHKEp BidmpaieHo baHkom
(BiAmpaBHUKOM MOBiOMIIEHHS Mae OyTH 3a3HadeHo UnexBank);

- 3a3anuroM Cucremu Ib o6patu i BBectu Ilocriitanit mapons s qoctyny B Cucremy Ib;

- miarBepauTH BBeaeHHs [locTiiiHOro mapoito;

- OO0xiKOBHIA 3aITUC CTBOPEHO.

Jns inentudikaiii o61aikoBoro 3anucy KimieHT moBuHEH 3M1CHUTH HACTYIIHI il

- 3a3anuroM Cuctemu Ib BBecTn nmoBHUI HOMEp 0iHI€T 13 cBOiX [ImaTikHUX KapTok B baHky;

- MIATBEpIUTH BBeJeHHA HoMepy IlnaTixkHoi KapTKy;

- OO6nikoBHi 3anKC 11EHTU(PIKOBAHO;

- yBiiitu 10 Cucremu Ib.

[Ticns migTBepkeHHsT BBOMY HoMepy DiHAaHCOBOTO HOMepy TenedoHy, MNPOBOAUTHCS TeEpeBipKa
icuytoyoro KopucrtyBaya banky 3 Bkazanum DiHaHCOBUM HOMepoM TenedoHy. Y BHIIAQAKy HEraTUBHOTO
pe3ynbTaTy nepeBipku KiieHTa oTpuMye BIATIOBIAHE MOBIAOMIICHHS.

ITicnsa BBemeHHs Homepy IlmaTikHOI KapTKu, MPOBOIUTHCS MNEpeBipka Ha MPHHAIEKHICTb BBEICHOTO
Homepy IlnatixHoi kaptku Kiienty banka 3 Bkasanum ®DiHaHcOBUM HOMEpOM TelepoHy. Y BUNAAKY
HEraTUBHOI'O pe3ysbTaTy nepeBipku KopuctyBau oTpuMye BiJIOBITHE MTOBIIOMICHHS.

VY Bunazaky skumo KopucryBad He 3aBepimiuB mnpouenypy iaeHTHdikauii (BBeaeHHs Homepy [lnmaTixHOi
KapTKH), BIH MOXXE MOBEpHYTHUCS A0 Mpoueaypu ineHtu¢ikauii, ysimosmu g0 Cucremu Ib 3a BkazaHum
Jlorirowm 1 [TocTiliHUM maposiem.

4.6.52. Ilicna orpumanHs Kiientom Ha  ®inancoBuii  Homep  Tenepony CMC/Push-
noBiAOMJIeHHs/ToB1ToMIIeHHsT 'y Mecenmxkep 3 OmgnopazoBuM OTP maponem s mepmioro Bxony, Kiient
HaOyBae ctaryc KopucryBaua i oTpuMye MOXIIMBICTD 3J1iHiCHIOBaTH A0cTyn 10 Cucremu Ib.

4.6.5.3. O6mikoBuii 3anuc Kopucrysaua Cuctemu Ib moxe OyTu 3a010KOBaHUIA:

- aBTOMATHUYHO Micis MOBTOPHUX S (M’siTH) HeBanux cpod BBoay [locriliHoro maposto O6711KOBOrO 3amucy;
- aBTOMAaTW4HO micis 5 (m’sitm) Heranux crnpod BBoay OmnopazoBoro OTP mapomnio ans MiATBEpIKEHHS
(biHaHCOBUX oleparii;

- B pydHOMY pexumi no 3anuty KopucryBaya nuisxom 3BepHeHHS y BijuieHHa banky a6o 1o KonrakrHoro
LEHTPY.

Jlnst BigHOBIEHHS ocTymy 10 Cuctemu Ib, sikmo Takuii qoctyn Oymno 3a010K0BaHO (MMPUITMHEHO) Yepe3
O0OCTaBMHHU Ta B MOPSJAKY, 110 BU3HaueHi wiero IlyOnmiyHOO mpomo3uiieto, abo y pasi BTpatu (3a0yBaHHS)
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KopucryBauem ioro InentudikamiiHuX mTaHMX, OCTaHHIM Mae 3BEpHYTHCS 10 BigauleHHs baHky abo
KonrtakTHOro nieHTpy.

4.6.5.4. 3apeectpoBanuii KoprcTyBau Mae MOKIIMBICTh 1HIIIFOBATH MPOIEAYPY BITHOBICHHS BTPAYCHOTO
noctyny 10 Cucremu Ib. Ilpu npomy U1 BcTaHOBJIeHHS: HOBOro [TocTiifHOTO maposro 1octyny oMy HEOOXiIHO
MOBTOPHO MPOWTH HpPOLEAYypY CKUIaHHS mapoiito. B gxocTi anbrepHaTHBHOrO BapianTy, KopucryBau moxe
3alUTaTy CKUAAHHS MapOIIo Ul JOCTYIy Yepe3 3BepHEHHs /10 BiaainenHs banky abo KontakTHOrO 1IeHTpY.

OTtpumagiu 3anut Ha BXia, Cucrema Ib 3aiiicHIOE IepeBipKy KOPEKTHOCTI [neHTHdiKamiitHuX 1aHux
Kopucrysaua.

Axmo 3a3naueHi KopucryBayem naHi HekopekTHi, bank 3a momomororo Cucremu Ib Bimmosise
Kopucrysauy y 3aiiicuenni nocrymy 1o Cucremu Ib i npononye KiienTy noBTopuTs cripody BXo1y.

VY pa3i 3a3HayenHs KopucryBauem xopekTHUX naHux bank Hamae no3Bin KopucryBauy Ha 31iliCHEHHS
nocrymy 10 Cucremu Ib ta Hagae 3anut Ha 3Mminy [lapomio s BXxoy.

4.6.5.5. Slkmio npu HagaHHI 103BOJTY Ha 31HCHEHH niepioro goctyny g0 Cucremu Ib, bank He BucTaisie
BUMOTY II[OJI0 BBEJCHHS OCOOMCTOTO IHIMBIAyalbHOTO Mapoiro i Bxoxy, To KopucryBau mae HeraiiHo
noBigoMuTu baHk npo Taky cutyariito, 3sepHyBIIKCh 10 KonTakT-ientpy banky Ta 3a0iokyBatu cBiil qocTym
no Cucremu Ib.

4.6.5.6. Y pasi BinmoBu KopucryBaua 3 Oyap-skux npudud 3Miauta OmHopazoBuit OTP mapons ms
nepmoro Bxonay Ha inmwuii, Cuctema Ib He mae moxnmBocti KopucryBady oTpuMatu OyIb-siKy InependadeHy
uiero [lybmiunoro nponosuuieto nocuyry. s 3aificaenns noctyny no Cucremu Ib B monanemomy Kiient mae
000B’SI3KOBO TMPOUTH MPOLIEAYPY MEPIIOTO BXOAY, BU3HAUEHY Ii€to [1y0miaHOI0 TPONO3UIIIETO.

4.6.5.7. Y pa3si HEBIANOBIAHOCTI TaHUX, 3a3Ha4eHUX KiientoM npu peectparnii B Cucremi Ib, indopmartii,
0 MICTUThCS y cucTteMax banky, bank BimMorisie KitieHTy y BiTHOBJIICHHI JTOCTYIy, MPO IO ITOBiTOMIISE
KrienTa nuisixom BUBEACHHS BIAMOBIIHOTO iH(OpMAaLiifHOTO OB1IOMIICHHS Ha ekpaH inTepdeiicy Cucremu Ib.

4.6.5.8. B pa3i 3smiau ®@inancooro Homepy tenedony KopucryBaua, Bu3HadeHoro B JloroBopi a0o iHIIUX
JOKYMEHTaX, IO 3amoBHIOIOThCA KilieHTOM mpu KopHCTyBaHHI OaHKIBCBKMMHU mociayramu, KopucryBau
3000B’s13aHMIA 3aBYACHO MTOBIIOMHUTH IPO 1e baHk MuIsIXOM 3BepHEHHSI 10 BiAIIICHHS baHKy (3 macmoprom, abo
IHIIUM JTOKYMEHTOM, L0 HOCBiquye 0ocoOy) Ta mojaaTu 3asBy Ha 3MiHy (PIHAHCOBOro HOMepy TelaedoHy 3a
BCTaHOBJIEHOIO0 bankom ¢opmoro.

4.6.5.9. CtopoHH OTOKYIOThCS, 110 3BepHeHHs1 KopucTyBaua, sskomy HagaHo goctyn no Cucremu Ib, no
BigineHas banky i3 3asBoro npo 3miny @iHancoBoro HoMmepy Tenedony KopuctyBaua BBaKAEThCS HATCKHUM
MOBIAOMJICHHIM TIpo 3MiHy PiHaHCOBOTrO HOMEpY Tenedony KopucryBada Ta He moTpedye BHeceHHs] CTOpOHAMH
BIMOBITHUX 3MiH B J[OoTOBIp.

4.6.5.10. BignoBiganpHICTh 3a 30MTKH, 3aBJlaHI HECAHKI[IOHOBAHMM a00 HEHAJIEKHUM BUKOPHCTAHHSIM
Jloriny Kopucrtysaua, 3apeectpoBanoro ®inancoBoro Homepa tenedony KopucryBaua Ta/abo OmgHOpa3oBuX
OTP mapodiB MOKIaAa€ThCA BUKIIOYHO Ha camoro KopucrtyBaua (SKII0 JAOBEAEHO, IO Ail 4u O€3disUIbHICTh
KopucryBaua npussenn 1o BTpatd MoOuipHOro mnpuctporo, BrpaTu/posronomenHs IIIH-kony no Kaprtkw,
onHopazoBux OTP maponis, J0riHy, mapoJiro Ta 1HIIOI 1HAWMBIAYyanbHOI 00JikoBoi iHpopMmanii KopuctyBaua
(imenTH(ikamiiHUX nTaHuX Ta/abo diHaHCOBOTrO HOMEpa TenedoHy, Ha KWW 3A1iCHIOEThCs BignpasiaeHHs: OTP
NapoJiiB Ta J0JAaTKOBUX 3ac00iB aBTeHTU(IKallT), IKa 1a€ 3MOTY 1HIIIIOBATH/3A1MCHUTH TUIATDKHY OIEpaliio 3
BukopucTtanHsM Cucremu Ib.

4.6.5.11. VY piznux Cucrtemax Ib ctBopenns OOmikoBoro 3amnucy, ineHtudikanis (Bepudikamis) Kmienta
MOKe€ 3IHCHIOBATUCS Y IHIIHUK CTIOCI0, HIXk Mepe10aueHuil BUIIIE.

4.6.6. Bumoru banky mono o0J1aHaHHSI TAa IPOrPamMHOro 3a0e3ne4eHHs, 110 BUKOPHUCTOBYHOThHCHA
KopucryBauem nuis 3aiiicHenns gocryny a0 Cucremu Ib

4.6.6.1. Ha xomn’totepi KopucryBaua mae 6yTu BcTaHOBIIEHO OyIb-sKkuil 3 cydacHux OpaysepiB (Edge,
Chrome, Mozilla Firefox, Opera, Safari) ocranHbO1 Bepcii, JOCTYIHOI Ha BCIX BEpCIAX OMepaliiHUX CHUCTEM
MacOS abo Microsoft, miaTpuMKa SKUX HE 3yHHEHa iX BUPOOHHKOM. /[ poboTH Ha MOOITBHOMY MPUCTPOL
MoOinpHux 3actocyHkiB Cuctemu Ib HeoOxiqHa onepariiiina cuctema Android Bepcii 5.1 1 Bumie a6o 10S 10 1
BUIIIE.

4.6.7.Pexxum podoru Cucremu Ib

4.6.7.1. Cucrema Ib gocrymna koxHOro aHs 1710100080 (3 00:00 10 24:00 63 BUXiIHUX ), KPIM BHUITA]IKIB,
nepeabavenux 1. 4.6.7.2. uiei [TyOmidHoT Tpomo3uIii.

4.6.7.2. bank 3anuimae 3a co00I0 MPaBO BUKOHYBATH perjameHTHi pobotu 1o Cucremu Ib npotsrom 8
(BoCbMH) TOAMH MiAPSiA KOXXHOTO KaJEHIApPHOTO TIDKHA 0€3 TMONEepeIHbOr0 IMOBIIOMIICHHS/TIOTOHKEHHS
Kopucrysaua. ITig uac permamentaux podit Cucrema Ib Oyne He mocTymHa At KOPUCTYBaHHS.
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4.6.8.KopucryBau 3000B’si3aHmii:

4.6.8.1. 3a0e3neunTy HEAOCTYNHICTh IneHTH(IKAIHHUX JaHUX ISl TPETiX 0cCi0, B TOMY YHCII YICHIB
BJIACHO1 POJIMHHM, 30KpeMa He 30epiratu y Biakputomy Burisi [lapons mist Bxoay no Cucremu Ib Ha Oyap-axomy
HocIii (TarnepoBoMy, eJIeKTPOHHOMY TOILIO).

4.6.8.2. Y BUNaaKy MiJI03pH 11010 HECAHKI[IOHOBAHOTO JOCTYIY A0 [nmeHTudikamiifHuX 1aHuX, a TAKOXK Y
BUMIAJIKY BTpaTu (Kpanixkku) [nentndikaniiHux naHux ta/abo BTpaTH KOHTpOIIO Hajx PiHAHCOBUM HOMEPOM
tenedoHy, abo NMpu BHUABJICHHI BHUIAJKIB MPOBEJIEHHS MO paxyHKy KopuctyBaua omepariiii, mo He Oyiau HUM
cankiioHoBaHi, Heraitno 3Bepuytucs 10 Konrakr — nentpy banky 3 Bumoroto 6:10kyBanHs noctymy a0 Cucremu
Ib. Ilpu 3BepuenHi o tenedony B bank KopucryBau 3000B’s13aHU MPONTH MpoIeAypy iAeHTUIKAIT Ta TPH
HeOOX1THOCTI HaJIaTH JI0JAATKOBI BIJIOMOCTI PO cebe.

4.6.8.3. Ha nepury Bumory banky (B ToMmy uncii HanpaBiieHy 3a qonomororo Cucremu 1b) sminutu [Taposb
s Bxony 1o Cuctemu Ib. Byap-sxuit HoBuit [lapons mis Bxoxy B Cucremy Ib mae BinmoBizaté BuMoram
Cucremu Ib 1o maposiB Ha BXiI.

4.6.8.4. Hamaratucsi MakCUMaJIbHO 3MEHIIUTH BUIAAKH 3AilicHeHHs noctyny a0 Cucremu Ib 3 pobodoro
Micisl (KOMIT I0Tepa, MOOUTBHOTO TelieOHY TOIO), 10 3HAXOIUTHCA a00 MOKE 3HAXOJUTHCH 11032 KOHTPOJIEM
KopucryBaua, 30kpema B TpOMaIChKUX MICISX (KIyOH, kKade, roTesi TOIo), Y APYy3iB TOII0, HAAAKYH [IepeBary
noctymy a0 Cucremu Ib 3a 1onomMororo BIacHOro MepcOHANBHOI0 KOMII t0Tepa Ta MoOUTbHOTO IPUCTPOIO.

4.6.8.5. KopucryBad moro/Ky€eThCsi 3 TUM, III0 PO3YMI€ BC1 pU3HKH, TOB's13aHi 3 po3roomeHHsM [laposro
g Bxoay B Cuctemy Ib, @inancoBoro nHomepa tenedony Kopucrysaua ta/abo Ognopazosux OTP maponis, a
TakoX Oynb-sKoi iHpopmamii mpo cBoi PaxyHku, mo € 0aHKIBCHKOIO TAEMHHUILICIO, MIPH 31MCHEHH] JOCTYIY /10
Cucremu Ib He 3 BnacHoro xom 'torepa abo MoOiIbHOTO MPUCTPOIO, Ta HECE BCIO BIAMOBINANBHICTH 32 TakKi
BUTIA/IKH.

4.6.8.6. KopuctyBau moro/yKyeTscsi 3 TUM, IO PO3YMi€ BCl PHU3UKH, MOB'SI3aHI 3 HEMOBIIOMJIEHHSIM a00
HECBOEYACHUM MOBIOMIICHHSIM HUM baHky moo 3miau @iHancoBoro Homepy Tenedony. KopucryBau Hece BCro
BIJIMOBIAANIbHICT Ta 3BUIbHAE baHk Bil Oyab-fKOi BiAMOBIJAIBHOCTI, 1[0 MOXE BUHUKHYTH Yy 3B’SI3KYy 3
BimmpasieHHsM bankom OxHopazoBoro OTP nmaponro Ha DiHaHCOBUIT HOMED TeIeOHY.

4.6.8.7. KopuctyBad MOTroKyeTbCSl 3 THM, IO PO3yMi€ BCI PU3MKH, MOB'S3aHI 3 3aBaHTAKEHHSIM
Mob6inbHoro 3acTocyHky Cuctemu Ib Ta KOprCTYBaHHSM TaKUM 3aCTOCYHKOM Ha cBOeMY MoOO1IBHOMY IPUCTPOI.
KopuctyBau Hece BCIO BIANOBINAJBHICTH Ta 3BUIbHSAE baHK Bif Oyab-koi BiIMOBIAATBHOCTI, IO MOXE
BUHUKHYTH Y 3B 53Ky 3 BUKopucTaHHsM Cuctemu Ib, moctym 1o sikoi 0yi0 OTpUMaHO NUISIXOM 3aBaHTAKCHHS
Mo6inbHoro 3actocynky Cuctemu Ib.

4.6.8.8. He nepenaBatu TpeTim ocobam KoH(ieHIIiHY iHpopmarrito mpo Cuctemy Ib (TobT0 iHDOpMAaItito,
mo Moxke 3amkoauTi KopucryBauy Ta/abo banky, 3okpema, Jlorin, Oyns-skuit OgHopaszosuit OTP napoins, Ta
[Tapons nns Bxoxy B Cucremy b Tommo).

4.6.8.9. Ob6nanHaTH CcBOe poOoue Micue (KOMI'IOTep, MOOUIBHUI HpUCTpiil) HaleKHUMH 3aco0amMH
aHTUBIPYCHOT'O Ta MEPEKEBOTO 3aXUCTY.

4.6.8.10. KopuctyBau MorogxKyeTbcst 3 TUM, 110 pO3yMi€ BCl PU3MKH, MOB'I3aH1 31 3/1IHCHEHHAM JOCTYITY
no Cuctemu Ib uepe3 poboue miciie (KOMIT10Te€p, MOOUTRHUN MPUCTPINA TOIIO), IO HeoOJIagHaHe 3aco0amMu
AHTHBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY, Ta 3 TUM, III0 HECE BCIO BIAMOBIJANbHICTh Ta 3BUIbHSE baHk Bij Oyab-
SIKOT BIJIMTOBITATLHOCTI 3@ HACJIJIKH, TIOB’s13aH1 3 BIZICYTHICTIO aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY.

4.6.8.11. HeraitHo 3abmokyBatu cBiif noctyn no Cucremu Ib, sxmo KopucryBauy HeBigoMo
MICLI€3HaXO0/KEHHsI MOOUIbHOTO NpHUCTPOro, HOMEp sikoro Oyno BuzHaueHo KopucrtyBauem sik ®PiHaHCOBHIA
HOMeEp Tenedony.

4.6.8.12. 3paiiicHioBaTH OIUIaTy MOCHyr 3 HajgaHHa jaoctyny no Cucremu Ib (skmo ne mepeabaueHo
Tapudamu banky), a Takox 37iiiCHIOBaTH OIUIaTy OaHKIBCHKUX MOCIYT, HaJaHUX 3a jgornomorow Cucremu Ib
BIIMOBIIHO /0 YMHHMX Ha MOMEHT HaJaHHs baHkoMm BiAmoBigHOI OaHKIBChKOI mociayru TapudiB banky.
[Tpueananusam no Ily6niunoi npono3uuii KopucryBau Hanae 3rony banky 3ziiicHioBatu 1e0eToBUI niepekas 3a
IUIaTIKHOIO IHCTPYKII€I0 0popMiieHO0 baHkoM (JoroBipHe ciicaHHs ) rpolIoBUX KOWTIB 3 [IoTOUHNX paxyHKIB
KopucrtyBaua B paxyHok omuatu joctyny a0 Cucremu Ib Ta/abo namanux 3a nomomoroto Cucremu Ib
OaHKIBCHKHX TTOCIIYT.

4.6.8.13. HeyxuiibHO JOTPUMYBATUCh 1HIIMX MOJ0XKEHb Ta BUMOT [1y6niuHOT mporno3uiii.

4.6.9. baHk 3000B’AA3y€ThCH:

4.6.9.1. 3abe3neuyBatu JOCTYNHICTH Ta (QyHKUioHyBaHHA Cucremu Ib BigmoigHo o IlyOmiunoi
MIPOIO3HUIII.
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4.6.9.2. Tlpuiimat 10 BUKOHAaHHsS Ta BUKOHYBaTH EjexTpoHHI miaTixHI mokymeHTH Kopucrysaua,
niarBepmkeni OxnopazoBum OTP maponem, odopmieni Ta Hamani KopucryBayem BiANOBIAHO 1O YMOB
[Ty6iuyHOT TPOTIO3HIIiT Ta YMHHOTO 3aKOHOIAaBCTBAa Y KpaiHHU.

4.6.9.3. Y BunajKy iHiliIOBaHHS 3MiH YMOB Ta/a00 MOPSIKY HaJaHHA OaHKIBCHKUX MOCIYT 32 JIOIIOMOTOI0
Cucremun Ib, BusHauenux IlyOmiuHor mpomo3uii€ero, mnopigomutu npo 1e KopucryBaua y TOpSIKY,
nependadeHomy ymoBamu [1yomiuHoi mpomno3uttii. 3aiiicHeHHSIM OyIb-sAKO01 onepaitii 3a gormomororw Cucremu Ib
miciist HabpaHHs YMHHOCTI HOBOT peaakiii [Tyomiunoi mpomo3wuiiii KopuctyBad miarBepKye CBOE 03HAHOMIICHHS
Ta MOTO/KEHHS 3 TaKOI0 penakuieto [TyonigHol mpomo3uitii Ta IpUuRHATTA ii 10 BUKOHAHHS.

4.6.9.4. 36epiratu TaeMHHUITIO 111010 oniepariii KopuctyBada Ta HaiaBaT B1IOMOCTI 10 HUX TPETIM 0co0am
TITBKU y BHUITJIKAX, EpeI0aYCHUX YHHHUM 3aKOHO/IAaBCTBOM YKpaiHu Ta 1iero [1y0muHo0 Mpono3HIIi€ero.

4.6.10. KopucTtyBay Ma€ npaso:

4.6.10.1. 3niticatoBatu goctym 10 Cuctemu Ib B Oyab-sikuii 4ac 3a BIacHUM OakaHHSM 24 TOAWHH 7 JIHIB
Ha THXKACHB 3 ypaxyBaHHsAM I1. 4.6.7.2. miei [Ty0niunoi mpomno3uirtii.

4.6.10.2. B Oynp-sikuii yac 3a BIacCHUM Oa’kaHHSAM Ta Ha BIACHHUM poscyn 3MminuTu Ilapons mis Bxoay B
Cucremy Ib. bynb-sxuii HoBuii [Taposb ns Bxoay B Cuctemy Ib mae Binmosinatu Bumoram Cuctemu Ib 10
napo:iB Ha BXig g0 Cucremu Ib.

4.6.10.3. ®opmyBarH, MiATBEpAKYyBaTH Ta HamaBath banky 3a momomororo Cucremu Ib Enexrponni
IUTATKHI JOKYMEHTH Ta BUMarati Bia banky ix BukonanHs BianosigHo 1o [1yOGmiuHoi nmpomno3uii.

4.6.10.4. 3a B1acHuM OaxkanHsaM 3MiHUTH DiHaHCOBUN HOMep TenedoHy, Bu3HaueHui KopucryBaueM npu
Ha/jaHHi oMy poctyny no Cucremu Ib, 3 ypaxyBaHHSIM mopsAKy BCTaHOBIIEHOTO [TyGmivHOIO TPOTIO3HIIIETO.

4.6.10.5. B Oyap-akuil yac 3a BIACHOIO 1HINIATHBOIO 3a0J0KyBaTH (TUMYacoBo) Hananuit KopucryBauy
noctyn 1o Cucremu Ib, moBinomMuBmm bank npo nmpuunHu Takoro O61okyBaHHS. s GIOKYBaHHS TOCTYITY 10
Cuctemu Ib Kopucrysau noBuneH 3arenedonyBatu 1o Konrakr-nieHTpy banky, abo 3BepHyTHCS 10 BIUIUICHHS
banky (B pobounii yac).

4.6.10.6. 3aiiicHioBatu camocTtiiine dopmyBanHs [lozaueproBux Bummcok mo PaxyHkam, BiIMOBIIHO 10
ymoB I1y6miuHoi mpomo3uttii 3a qormomoror Cuctemu Ib.

4.6.11. bank ma€ npaBo:

4.6.11.1. Bumaratu Bix KopucrtyBaua HafaHHS HaJCKHUM YMHOM O0(OPMIIEHUX JOKYMEHTIB — [ImaTiHux
THCTPYKIIN (IOKYMEHTAJIbHUX MiATBEPAKEHb EJIEKTPOHHMX IUIATIXHUX JOKYMEHTIB), 11O MOIMEPEeIHbO Oyiu
nepenani KopucryBauem no banky 3a normmomororo Cucremu Ib.

4.6.11.2. Ha BukoHaHHs 3000B’s13aHb KopucrtyBaua 3a JloroBopom 3aiiicHIOBaTH Ae0€TOBI Mepekasu 3a
IUIATDKHUMU 1HCTPYKIisIMU odopmieHUMH baHkoM (oroBipHe chucaHHS) IpomoBux kowTiB 3 [loTouHux
paxyHkiB KopucryBaua BianoBigHo 10 nosoxxeHs [1y0miuHoi mpono3uiii.

4.6.11.3. Binmosutu KopucryBauy y npuiiomi ta/a6o BukoHaHH1 [lnatixknoi iHcTpykiii (EnexTpoHHOTO
IUTaTIKHOTO IOKYMEHTY), HajlaHoi 3a gonoMoroto Cucremu Ib, y HacTynHuX BUNaakax:

vy pa3i HegoctatHocTi Ha Paxynky KopucryBawa, 3 SKOTO 3MIMCHIOETHCS TEpeKa3 KOIITIB, CyMHU
KOIIITiB, HEOOX1AHOT JUIs 3/1IHCHEHHS IIepeKasy Ta/abo cyMH, He0OX11HOT U1 CIIaTH KOMICiiTHOI BUHAropoIu 3a
3MIACHEHHS Takol omepaiii (skuo ue nepeadadeHo Tapudamu banky, UNHHUMU Ha MOMEHT BHKOHAHHS
[Tnarixkuo1 iHCTpYKLIT (EXEKTPOHHOTO MIATIXHOTO TOKYMEHTY));

vy pa3i HenoBHOro (HeBipHOro) 3asHaueHHd KopucrtyBauem pekBi3uTiB IlmatikHoi 1HCTpYKIIT
(EnexTpoHHOrO IIaTiHOTO TOKYMEHTY);

v' 'y pasi HeBianoBiAHOCTI [TnarixkHoi 1HCTpyKLii (ENEKTPOHHOrO MIaTiKHOTO JAOKYMEHTY) YUHHOMY
3aKOHOJABCTBY YKpainu Ta/abo [1y6miuniit mpomo3umii;

v' y pasi, ko [lnarixkua iHcTpykuis (EnekTpoHHMI TUIaTIXHUM JTOKYMEHT) nepeadavae 31HCHEHHS
orepariii, y9acCHUKOM a00 BUTOA00AEPKYBadeM 3a KO0 € 0c00a, Ky BKIIOUEHO JI0 MEPENiKy 0Ci0, MOB'I3aHIX
13 3MIMCHEHHSIM TEPOPUCTUIHOT TiSTTLHOCTI 200 HasIBHI CIIBIAAIHHS 3 TAKUMH OTIEpaIlisiMy 010 sIKUX baHky He
Ha/IaHO JI0JIATKOBI JOKYMEHTH JJIs 1X CIPOCTYBaHHS;

vy pasi, akmo [lnariknHa iHcTpykuis (EnekTpoHHMH NMiaTLKHUNA JOKYMEHT) rependadae mepekas
KOIIITIB, 31iCHEHHS KOT0 3a00pOHEHO YMHHUM 3aKOHOJIABCTBOM YKpaiHU (30KpeMa Ha KOPUCTH Oci0, sKi He
MaloTh MpaBo OyTH OTpUMyBayaMu KoITiB Bil KopuctyBaya To1110);

v/ y IHIIMX BUNAJKaxX Mepea0oayeHux 3aKOHO/1aBCTBOM.

4.6.11.4.3ab6n0kyBartu nocryn Kopucrysaua no Cucremu Ib y pa3i HacTaHHS Oy1b-KOi 3 HACTYITHUX YMOB:

v/ 3aiiicHeHHs 5-u (I’ITH) TOCIiIb HeBaanux crnpod BBoxy OnHopazosoro OTP maportio;

v 3ailCHEHHS 5-u (11’SITH) OCTIh HeBAAMKX cripob BBoy [laposs ams Bxomy;

v nopymenHs KopucryBauem abo cipobu nopyiieHHs: yMoB 0e3neku aoctymy 10 Cucremi Ib;
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v 3mificnenHs KopuctyBauem miii, 1m0 MepenKkompkaoTh BHKOpucTaHH Cucremu Ib iHImmMMUK
Kopucrysauamu;

v Hectutatu KopucryBadewm 3a mocinyru banky (KOMiciitHOT BUHArOpOIH TOIIO);

vy pa3i HeHagaHHs KopuctyBaueMm Ha BUMOTY baHKy NOKYMEHTIB, HEOOXiIHUX Ui BUKOHAHHS
BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHu;

v/ Ha mijcraBi 3asBu/TenedonHoro 3BepaeHHs KoprcryBaua.

4.6.11.5. 3aiiicHroBaty MojaepHizaiito Cuctemu Ib Ta/abo BpoBapKyBaTH ii O1IbII TOCKOHAJI BEpCii.

4.6.11.6. 3nilicHioBaTi TUM4acoBy 3ynuHKy Cuctemu Ib as mpoBeneHHS NpoQiIaKTUYHUX POOIT, MPH
[IbOMY 3a3HaueHi JIii He MOTPeOyIOTh MOoNepeaAHLOTO MOBiAOMIIeHHS/TIoroKkeHHs KopucryBaya.

4.6.11.7. Bumaratu B mnependadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM BHUIIAJKaX HaJaHHS
KopucryBauem nogatkoBoi iHopmMarliii Ta BIAMOBIIHUX JOKYMEHTIB 11010 orepaliii KopucrtyBaua.

4.6.11.8. B Oyap-sikuii yac B OAHOCTOPOHHBOMY IMOPSIKY 32 BIACHOIO iHIIIATUBOIO MPUIMHUTH JOCTYII
KopuctyBaua no Cucremu Ib, nonepeausiu npo e Kopucryaua 3a 10 (1ecsiTh) KajJleHIAPHUX AHIB [IISIXOM
BiJpaBieHHs noBigomieHHs y Mecenmkep abo CMC — noBigomiennst Ha OiHaHcoBuil HoOMep Tenedony ado
Push -roBimomiensst y Mo0OinpH#mii 3acTocyHok KoprcryBauya.

4.6.11.9. bank moxe 311 iCHIOBATH 3amuc Oyab-SKUX Tele(OHHUX MeperoBopi/po3moB 3 Kopucrysauem,
nmoB’si3aHUX 3 oOciyropyBaHHsM B Cuctemi Ib, Ha MarHiTHUE abo €JIEKTPOHHUM HOCIH, Ta 3roJIOM
BUKOPHCTOBYBATH TaKi 3alICH B AKOCTi J0Ka3iB. KopucTyBau morokyeTbcss BU3HABATH JIaHi PO Omeparii mo
Paxynky KopucryBaya, y T.4. 10 OTOYHOMY paxyHKY 3 BUKOPHCTAHHSM IUIATIKHOT KapTKU Ha €MEKTPOHHUX
HOCIAX iH(OpMAIIii B IKOCTI T0Ka3iB IPU BUPILICHHI CIIOPIB.

4.6.11.10.PeanizoByBaTH iHII ITpaBa BU3Ha4YeHi JJoroBopom Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHHU.

4.6.12. bank He Hece BiAOBITAJIBLHOCTI:

4.6.12.1. 3a moMuIIKH, 3aTPUMKH, HEMOXIHBICTH 31HcHeHHs KopuctyBauem noctyny 10 Cucremu Ib ta
HagaHHs 10 banky ENeKTpOHHUX MIATHKHUX JTOKYMEHTIB, @ TAKOK BCl HETaTUBHI HACIIIKY (30MTKH, CIPUIHNHCHI
KopucryBauy Ta/abo TperiMm ocobam), 1110 MOB’sA3aHi 3:

v/ HE3aJI0BUIBHOIO AKICTIO MOCHYT 3 HamaHHa KopuctyBady moctymy 1o mMepexi [HTepHeT Ta iHmmx
KaHaJiB 3B'sI3KY, HEOOXiTHUX It KopucTyBaHHs Cucremoro Ib;

v/ HEHAJI)KHUM (YHKIIOHYBAaHHIM MPOTPAMHOTO 3a0€3MEYEHHs, 10 3aCTOCOBYETHCA I poOOTH 3
Cucremoro Ib, skiio 3a3HaueHe nporpamue 3abe3neueHHs: He BIAHOCUTHCS 10 TaKoro, 10 HadaeThes bankom
BimoBiaHO A0 [TyOmidHOT mpomno3wuiii;

v' BukopucranasMm Cucremu Ib KopucryBauem 3 nopymenssm ymos [1yGmiuHoi mpono3uuii;

v HEHAJICXKHUM aHTUBIPYCHUM Ta/a00 MEpEeX)EeBUM 3aXHCTOM Kowmm toTepa (MoOIIbHOTO TPHUCTPOIO
TOIIO), 1110 BUKOPUCTOBYeThCsl KopuctyBauewm;

v HecmpaBHICTIO Ta/abo pgedexkramu oOnaaHanHs KopucrtyBaua, WHOTro HeEmpaBWILHOTO a0o
HECAHKIIIOHOBAHOT'O BUKOPUCTAHHS;

v HeHaaxokeHHsIM KopuctyBauy moBimomsieHHs y Mecenmxkep a6o CMC — moBioMJieHHS Ha
dinancoBuii Homep TenedoHy abo Push-moBinominenns y MoOulbHUN 3aCTOCYHOK 3 HE3aJeXKHUX Biag baHKy
MIPUYNH;

v/ BIJICYTHICTIO €JIEKTPOEHEprii, 1HIIMX JPKepes XKHUBJICHHS Ta BUHMKHEHHS IHIIMX HE 3aJeKHHUX BiJ
banky o6cTaBuH,;

v/ HasBHICTIO 1HIIMX MO/, 1110 nepe0yBaroTh M03a MexxXaMu BIUIUBY baHky.

4.6.12.2. KopuctyBau yCBIAOMIIIOE BIAMOBIAHUM pPHU3UK, CAMOCTIMHO 1 B IOBHOMY 00Cs31 Hece
BiJIMOBIAAbHICTE 32 BC1 HACIIIKH, CIIPUYMHEH1 BU3HaYeHUMHU B 11.4.6.12.1. [TybniuHoi mpomo3uiiii o0cTaBUHAMH.

4.6.12.3. 3a ymkomxkeHHs obnagHanHs KopuctyBaua a6o iHdopmanii, mo 30epiraeTbcsi B 00JaAHAHHI
KopucrtyBaua, 3a 0Oe3neky NporpaMHOro 3a0e3neueHHs Ta IepcoHaJbHOro Komi'toTepa KopucryBaua
(MoO61IbHOTO IPUCTPOIO TOILIO) BiJl PI3HUX BIPYCIB ¥ 1HIIUX MOIIKOIKEHb.

4.6.12.4. 3a neBukoHaHHs EnekTpoHHUX IUIaTLKHUX JOKyMeHTIB KopucryBaua, sikiio Ha PaxyHok Oyio
HaKJIaJICHO apemT BiJAMOBIAHO O BHUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu abo omeparlii mo HbOMY Oymu
npusynuHeni KopuctyBaueM B nopsaky, nepeadadenomy I1y0midHO0 Ipono3uLieo.

4.6.12.5. 3a He PyHKIIOHYBaHHS Ta/a00 HEKOPEKTHE (DYHKITIOHYBAaHHS 3aC001B, MPOAYKTIB, TOCIYT TOIIIO,
3a ponomororo sikux Kopucrysau 3niiicHioe goctyn no Cuctemu Ib, mo 3a0e3nedyroTbes TPEThOI CTOPOHOIO
(mpoBaiinepom mociyr Mepexi [HTepHeT, oneparopoM MOOUIBHOTO 3B’ A3KY TOIIO).

4.6.12.6. 3a BukoHaHHsA ENEKTpOHHMX MIATDKHUX JOKyMeHTIB KopucrtyBaua, 30kpeMa Ha CHHCaHHS
komTiB 3 Paxynky KopucryBaua, mo Oynu He3akOHHO (HECaHKI[IOHOBaHO) odopMmileHl Ta HajaHi 1o baHky 3a
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noniomororo Cucremu Ib, skmo OpnnopazoBuii OTP maposnb, SKMM MIATBEPIKEHO TakKi JOKYMEHTH, €
MPABUIILHUM.

4.6.12.7. 3a Hacnigku HecBoedacHOT0 ToBioMiieHHsI KopuctyBauem banky rmpo koMrpomeHTarrito/ BTpaTy
(kpanixkky) [nenTudikanitHux gaHux ta/abo BTpaTH KOHTPOIO Haa PiHAHCOBUM HOMEpPOM Tene(OHY, Ha SIKUN
3aiicHIOEThCs BimmpasiaeHHss OxHopa3zoBoro OTP maposto, mpo HEBIpHO MpoOBeEHI orepariii Ta mpo crpodu
HECaHKIIIOHOBaHOTO jaoctymy a0 Paxynky KopucryBaua (a0o mpo 3MiHCHEHHS TaKOTO AOCTYIY), 30KpeMa 3a
HAaCJIKH BCIX oreparii, 3aiicHennx 3a nonomoro Cucremu Ib 3 Bukopucranusam [neHTHdIKAIHHAX TaHUX
ta/abo dinancoBoro HoMepy TenedoHy, Ha KU 3iiicHIoeThCS BignpasienHs Oxnopazosoro OTP nmaposio 10
MOMEHTY MOBiJOMJIEHHs Mpo 1e banky Ta Brnpoaosx 1 (oaHi€l) rogMHH 3 MOMEHTY HAJIXOJKCHHS JTaHOTO
noBigoMJIeHHS 10 baHKky.

4.6.12.8. 3a neBukonanus [Inatixaux iHCTpyKi (EnekTpoHHUX miaTikHUX T0KyMeHTiB) KopucryBaua,
AK1 Haginum 10 banky He B mopsaKy, BctanoBieHoMY [1yOaiuHO0 MPOIO3HIII€LO.

4.6.13. Haganus 0aHKIiBCbKUX MOCaYT 3a Jonomorow Cucremu Ib

4.6.13.1. Bignosigno no miei [Ty6niunoi nponosurii Kopucrysauy 3a nqomomoroio Cucremu Ib MoxyTh
OyTH HaJaH1 HACTYIHI OAHKIBCHKI IMTOCTYTH:

4.6.13.1.1. Inpopmaniiini 6aHKIBCbKI mocayru:

v' Ilepernsan 3aranpHoi iHGoOpMarlii (TOCTymHI Ha paxyHKaxX CyMH, OaJIaHCH PaxyHKiB, CYMU KPEIUTHOT
3a00proBaHoOCTI TOMIO) 3a paxyHkamu KopucryBaua, 3a paxyHKamu po3MmimieHux B banky BkiaaiB (1€mo3uTIB)
KopucryBaua, a Takox iHdopmanii npo Hagani KopucrtyBauy kpeauru;

v' Ilepernsan Ha KapTi MICIE3HAXOJDKEHHS Ta 1H(GOPMALiI0 MPO BiIIUICHHS Ta OAHKOMAaTH, a TaKOXK
MOJKJIMBICTh MPOKJIAZIAHHA MapIIPyTy 10 00’€KTy, kUil 1likaBuTh Kopucrysaya.

v' Ilepernsan akTyanbHuX KypciB BamtoT baHky.

[Iepernsan HoBuH baHky.

[epernsia moBimomiieHs Bix banky Oyab-sIKOTO 3MICTYy.

[lepernsin 3aranbHoi iHpOpMalii mpo aKTUBHI MJIATIXKHI KapTKH, eMiTOBaHi 70 paxyHkiB Kopucrysaya.
[epernsig icTopii onepartiii 3a paxyakamu KopucryBaua.

[Tepernsn indopmanii npo 3a0710K0BaHI IPOIIOBI KOIITH Ha paxyHkax KopucryBaua.

v' Ilepermnsan indopmariii npo EnekTpoHHI 1utaTixHi TOKyMeHTH, 1m0 O0yio copMoBaHO, HagaHo baHky
3a gonomoroto Cucremu Ib, Ta 1110 o4ikyt0Th Ha BUKOHaHHsS baHkoM.

v ®opmysanHs Bumnucku ta/abo Ilozageprooi Bummcku nmo Paxynkam Bianosigno no Tapudis banky
(3a yMOBH TeXHI4HO] peaizarlii).

4.6.13.1.2. Iocayru 3 /luctanuiiiHOro po3nopsiiKeHHs PaXyHKaMM:

v Ilepeka3u KOLITIB MIXK BIIaCHUMHU paxyHkamu KopucryBaua, o Biakputi B banky, a came:

- mnepeka3 kowTiB 3 [lorounux paxynkiB Kopucrtysaua Ha i [Torouni paxynku KopucryBaya (BKiIrodarouu
noraiieHHs 3a60proanocti 3a [loTouHrM paxyHKoM 3 BUKopucTanHsaM KpenuTHoi kapTku Ta HecaHkioHOBaHUM
oBepapadTom);
- mnepeka3 komtiB 3 [Torounux paxynkis Kopucrysaua, B T.4. 3 BukopuctanasMm [1K Ha paxyHkH Ju1st moramieHHs
3a00proBaHoOCTI 3a Kpenuramu, HajaHuMu bankom KopuctyBauy (moramieHHst 3a00proBaHocTi 32 KpeAUTaMu);
- mnepeka3 komrtiB 3 [loTtounux paxyHkiB KopuctyBaua, B T.u. 3 BukopuctanHsMm [IK Ha ¥oro BkiaaHi
(mermo3uTH1) paxyHKIB — BHKJIIOYHO Y pasi, AKIIO Taki omeparlii nepeadadeHo AHKETOI0-3asBOI0 Ha YKJIaJaHHS
JI0TOBOpY OaHKIBCHKOTO BKJIAAy, YKiIaaeHO Mix bankom Ta KopuctyBauem;
- Iepeka3 KOIITIB 3 BKJIaJHUX (eno3uTHUX) paxyHkiB KopuctyBaua Ha [Totouni paxynku Kopucrysaua, B T.4.
3 BukopuctanHsaM [1K — BukirouHo y pasi, SKIIO Taki oneparii nepedadyeHo AHKETOI0-3as1BOI0 Ha YKJIaJaHHS
JIOTOBOPY OaHKIBCHKOTO BKJIaAy, yKiIaaeHOw Mk bankom ta KopucryBadewm.
v' nepeka3 kowTiB 3 [lorounux paxyskiB KopucryBaua, sikuil € pe3uieHTOM YKpaiHu, HA PaxyHKH
1HIIMX KJIieHTIB baHky — ¢13uuHuX 0C10 pe3ueHTiB, BiAKpUTI B baHky:
- 32 peKBI3UTaMU IJIATKHOT KapTKu Takoro Kiienta baunky;
- 3a peKkBI3UTaMH paxyHKy Takoro Kimienrta banky.
v/ IepeKa3 KOUITIB B HallioHanbHii BamoTi 3 [lorounnx paxyHkiB KopucryBaua, sikuil € pe3uieHToMm
VYkpainu:
- Ha Oro paxyHKH, BIIKPUTI B IHIIUX OaHKax YKpaiHu;
- Ha paxyHKH Qi3MYHUX a00 I0OPUANYHUX OC10 PE3UACHTIB, BIIKPUTI B IHIIUX OaHKaX YKpaiHH.

4.6.13.1.3. BcranoBiaenns InauBinyaasnux JaimitiB Ha KapTky, 3 BpaxyBaHHSIM I'paHUYHUX JIIMITIB 3
OTPMMAaHHS Ta BUKOPWUCTAaHHS TOTIBKH 3a JIONMOMOTOI0 E€JIEKTPOHHOTO IUIATKHOTO 3acoly, SKi Mae MpaBo
BcTaHOBMIOBaTH Hanionansuuii OaHKk YKpaiHM BiIMOBIIHO /10 3aKOHOJAaBcTBa YKpaiHu Ta/abo [lnarixkHa
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cucrtema, Ha 6a3i sikoi emitoBaHo Kaptky, abo bank. KopucryBad Moke BCTAHOBHUTH 1HIUBIIyaIbHUH JIIMIT Ha
KapTtky ctpokom Ha oaHy 100y a60 Ha OCTiiHIM OCHOBI (70 3aKiHUEHHS CTPOKY Aii KapTku, Ha Ky BCTAaHOBJICHO
JMIT, 200 10 MOMEHTY TTOIaHHS HOBOI 3asBKH Ha 3MiHY JIMITY).

4.6.13.1.4. Onaara paxyHkiB Ta NOCJIYT.

4.6.13.1.5. Onepauii 3 IJIATIKHUMEU KAPTKAMHU:

v O70KyBaHHS, PO30JIOKYBaHHS TUIATIXKHOT KApTKHU;

4.6.13.1.6. OpopmiieHHsi PeryJIspHOro miarexy.

4.6.13.1.7. Hapanns 3a nonomoror Cucremu Ib 3asiBu — 3rogu Kiienra Ha orpumanns Kpeaury.

4.6.13.2. Tlocnyru 3 JIMCTaHIIIHHOTO PO3MOPSAIKCHHS paxyHKaMmH, HaJalOThCs 32 YMOBH, IIIO BaJIOTa
[ToTouHOTO paxyHKy, 3 SIKOTO T'POIIOBI KOIITH CIIUCYIOTHCS, CHIBIAAAE 3 BAIIOTOIO PaXyHKY, Ha KWW TPOIIOBI
KOILITH 3apax0OBYIOThCs (J1al 32 TEKCTOM — «PaxyHOK NpU3HAuUEHHS).

4.6.13.3. Tlocnyru 3 JlMCTaHIIHHOTO PO3MOPSHKCHHS PaxXyHKaMH, IO IOB's3aHi 31 CIHCAHHAM Ta/abo
3apaxyBaHHs KOIITIB HAa PaXyHKHU 3a PEKBI3UTaMU OAHKIBCHKOI MJIATI)KHOI KAPTKHU 3/11HCHIOIOTHCS] BUKIIFOUHO 3a
YMOBH, SIKILIO BOHA € aKTUBHOIO.

4.6.14. Ilopsnok 3ailicHEeHHsI TepeKa3y KOIWITIB MiK BJacHUMH paxyHkamu KopucryBauya, mo
Binkpuri B banky.

4.6.14.1. KopucryBau mis 3niiicHeHHS Oyab-sSKoro mnepekasy, hopmye Ta Hajgae baHky 3a 10momMororo
Cuctemu Ib Ilnatixkny iHCTpyKUitO (BiXmoBiMHUI ENEKTpOHHMN MIATOKHUA JTOKYMEHT), JUIS YOTO 3[IHCHIOE
HACTYIIHI OTeparti:

1) Bu3HAUYAE PAXYHOK, 3 SKOTO I'POLIOBI KOLITH CIIUCYIOThCS Ta HOTO PEKBI3UTH, OOMPAIOYH PAXYHOK Y
BinmoBigHOMY po3aini Cucremu Ib;

2) Hanae komanay Cucremi Ib Ha iHiLiFOBaHHS NepeKasy;

3) Bu3Havyae PaxyHOK MpH3HAYEHHs Ta HOro pPeKBi3WUTH, 0OMpar4u paxyHOK, Biian (meno3ut) abo
KpeauT y BiamoBigHomy po3aini Cucremu Ib;

4) Bkazye cymy Iepekasy;

5) Bka3ye npu3HAYCHHS TIepeKasy;

6) nHampasisie 10 banky 3a gonomororo Cucremu Ib chopmoBanuii EnextpoHHuii miatixxHuit
JIOKYMEHT.

4.6.14.2. bank, orpumaBmu Bix KopucryBaua 3a nmomomororo Cucremu Ib IlnatixkHy iHCTpPYyKIIiO
(EnexTpoHHU# TUIaTKHUN JOKYMEHT), MPUMaE ii JO BUKOHAHHS 32 YMOBH JOTPHMAHHS 3a3HAYCHUX HIDKYE
BUMOT:

1) nonepenubo KopucryBau 3ailicauB ycmimauii BXig 1o Cucremu b, BUKOpHCTaBIIM KOPEKTHHIA
Jlorin Ta ITapons ans Bxony;

2) Ha MOMeHT BHKOHaHHs [ImatikHoi iHcTpyKii (ENeKTpOHHOro MIaTiKHOTO JTOKYMEHTY) HaJaHHi
KopuctyBauy nocryn He 0yI0 3a0710K0BaHO (IPUIUHEHO);

3) ycminHO TpoWeHa aBTOPU3AIlisl IMOJ0 CIUCAHHS KOIITIB 3 PaxyHKY, 3 SIKOTO TIPOIIOBI KOIITH
CIMCYIOThCS, B CyMi IepeKas3y BiAMOBIIHO A0 PEKBI3UTIB EXeKTPOHHOr0 MIIATI>KHOTO TOKYMEHTY, a TAK0X B CyMi
KOMICIi 3a 3/11MCHEHHSl TaKkoro mnepekasy, SKIIO0 paxyHOK, 3 SIKOTO TPOIIOBI KOIUTH CHHUCYIOTHCS BIIIKPUTO B
HaIllOHAJIBHIN BaJIIOTI Ta Taka KoMicis nependadena Tapudamu banky;

4) morpuMaHi Ha MOMEHT HamaHHs [LmatixHol iHCTPyKIi (EJNEKTpOHHOrO MIATIXKHOTO JOKYMEHTY)
JIMITH.

4.6.14.3. Ilpu BukoHaHH1 ENeKTpOHHOTO IIIaTIXKHOTO JOKYMEHTY baHk 311iicHIOE:

1) sxmo Tapudamm banka mependadeHoO KOMICilO 3a 3MIMCHEHHS IEpeKa3y, CIMCAHHS TPOIIOBHX
KOUITIB B CyM1 KOMICIi 3a 3/1IiCHEHHS TIepeKa3y 3 paXyHOK, 3 SIKOTO IPOIIOB1 KOIITH CIIUCYIOThCS;

2) cnycaHHs TPOLIOBUX KOIITIB 3 PaXyHKY, 3 SIKOTO TPOIIOBI KOIITH CITUCYIOTHCS, B CyMi IepeKasy;

3) 3apaxyBaHHsI IPOIIOBUX KOIITIB B CyMi Iiepeka3y Ha PaxyHOK mpu3HaYeHHSI.

4.6.15. Ilopsinok 3ailicHeHHsI epeka3y KomTiB 3 paxyHkiB KopucryBaua, mo Binkpuri B banky, Ha
PAXYHKH TPeTiX 0ci0 Ta HA BJIACHI paXyHKH, BIIKPHUTI B iHIIMX 0aHKaxX YKpaiHu
4.6.15.1. KopuctyBau, KUl € pe3uIeHTOM YKpaiHu, A 3A1iCHEeHHs OyJIb-sIKOro Hepekasy KOIITIB 3
paxyHky KopucryBaya Ha KopucTh TpeTiX 0ciO/ Ha BIacH1 paXyHKH, BIAKPUTI B IHIIUX OaHKax YKpaiHu, Gopmye
Ta mojae 10 banky 3a monomoroio Cucremu Ib BinnoBiany Ilnatixay iHCTpyKIlito (ENeKTpOHHUN MIATINHUMA
JOKYMEHT), JUIsSl YOTO 3/11MCHIOE HACTYIIHI ONeparii:
1) Bu3HAUa€ PaxyHOK, 3 SKOTO 'POLIOBI KOIITH CITUCYFOTHCS;
2) Hanae komanay Cucremi Ib Ha iHilliFOBaHHS TIepeKasy;
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3) BU3HAYae paxyHOK IMpPU3HAYCHHS Ta HOTO pPEKBI3UTH, BKA3aBLIM PEKBI3HUTH BJIACHOTO pPaxXyHKY,
BIJKPUTOTO B T'PUBHAX B iHIIOMY OaHKy YKpaiHM / BIacHOi IUIaTiKHOI KapTKH, €MITOBAaHOI IHIIMM OaHKOM
VYkpaiau, ab0 peKBi3UTH paxyHKY, BIIKPUTOTO TPeTiid 0co01 B rpuBHAX y banky uu B iHImomy O0aHky Ykpainu/
IUTATIKHOT KApTKH, EMITOBaHOi baHkoM uu iHIMM 6aHKOM YKpaiHu TpeTiid 0co01 Ha KOPHUCTH SIKOT 3A1HCHIOETHCS
nepekas (naii 3a TekctoM — «OTpuMyBau»), a caMe BKa3ye:

abo
- Koz 6anky OTpumyBava: Koj 0aHKY, B IKOMY BIIKpUTO paxyHOK OTpumyBaya;
- HoMep paxyHKy OTpumyBaua,

abo

- HOMep 0aHKIBCHKOI MIaTiKHOi KapTku iHImoro Kiienra banky — ¢izn4ynoi ocodu pe3uieHTa,

abo

- HoMep OaHKIBCHKOI TaTiKHOT KapTKu iHmoro Kiienra banky — ¢i3nunoi ocodu pe3uaenTa, eMiToBaHOL
JI0 paxyHKY B HAI[IOHAJIbHIM BAIIOTI IHITUM OaHKOM YKpaiHu,

abo
- BJacHOi OAaHKIBCHKOI IJIATIKHOI KapTKH, €MITOBAHOI N0 PaxXyHKY B HAI[IOHAJIbHIM BaJIOTI 1HIIUM OaHKOM
VYkpainy;

4) BuzHavae pekBizuti OTprMyBaya, a came BKa3ye:

- xox OtpumyBaua: I[TH/peectpamniitauii Homep 0011KOBOT KapTKH IJIATHUKA IMOAATKIB (i3ndHOT 0coou/izmuHoi
0cobu — cy0’eKTa MiAIPUEMHUIIBKOI AisibHOCTI a00 ko €IPTIOY ropuaununoi ocodu;

- moBHe HaiiMeHyBaHHs OtpumyBaua: [lpi3Buiie, iM’st Ta 1mMo-0aTbKoBi ()i3MYHOI O0COOM ab0O TOBHY Ha3BY
opuAnYHOI 0co0u/(hi3ndHOT 0c0OU — Y0’ €KTa MIANPUEMHUIIBLKOT AisITBHOCTI,

5) Bka3ye npu3HAYCHHS TIepeKasy;

6) Bka3ye cymy mepekasy;

7) nagae Cuctemi Ib xomanmy Ha renepaitito OHOPa30BOro MU(GPOBOIO MaposIs s MMiATBEPHKSHHS
[Tnarixkuoi iHCTpyYKIIiT (ETEKTpOHHOTO MIATIXKHOTO JOKYMEHTY);

8) orpumye Ha BiacHuii DiHaHcoBUiI HOMep TenedoHy moBigomiieHHS y Mecenmkep abo CMC-
noBigomiieHHs a00 Push-noBimomiienns 3 OqHopazosum OTP naposem;

9) mepeipsie pekBi3uTH paxyHky OTpuMyBaya, a came MepeBipsie BimmoigHicte Komy Oanky
OTtpumyBaya Ta HOMEpY HOTO PaxyHKY;

10) Haknanae na [Tnatixuy iHcTpykuito (EnekTpoHHMI IUIATOKHUE TOKYMEHT) BiacHuil [IpocTuii
eJIEKTPOHHMI minuc Ta Hampasise 10 banky 3a nonomororo Cucremu Ib chopmoBany [InatixkHy iHCTpYKIiO
(EnexTpoHHUM MIaTIKHUN JOKYMEHT).

B pasi, gxmo rmaTixkHa KapTka, Ha Ky 3[I1HCHIOEThCS MEpeKas3, € HeaKTHBHOI/3a0JI0KOBaHO, abo mepekas
MIpU3BE/IE 0 NMEPEBUIIICHHS JIIMITY, BCTAHOBJIEHOTO Ha Takii kaptii, bank Bigmosisie KopuctyBauy y 3a1iicHeHH1
ormeparii, Mpo MO0 TOBIAOMJSE IIIIXOM BUBeACHHA Ha ekpaH iHTepgeiicy Cucremu Ib Kopucrysaua
BIJIIIOBIIHOTO ITOBIJOMJIEHHS.

4.6.16. Ilnatikui iHCTpykuii (ENEeKTpOHHI MJIATiXKHI JOKYMEHTH) BBaXKAlOThCS HAIEKHUM YHMHOM
odopmuiieni Ta nepenani Kmenrom 3 3actocyBanusam bankowm Ilocunenoi aBrenTudikanii Kmienra, skmo:

—[Inarixua incTpykuist (EnekTpoHHMI MIaTiXHUN JOKYMEHT) HanpaBjieHa 3 MoOUIBHOTO 3aCTOCYHKY;

—IJs1 TOCTymy 710 MOOITRHOTO 3aCTOCYHKY BBEIEHO MPaBWIbHI ABTOpH3aliiHl AaHi a00 MoOimpHuH
3aCTOCYHOK OyB aBTOPHU30BaHMI 3a JOMOMOT0r0 010METPUYHMX JIaHUX;

—BBE/IEHO BCl HeoOxiAH1 mapameTpu uisi ¢GopMyBaHHS IlnarikHOi I1HCTPYKIIi, $KI BHUMAararTbCs
MoOG1iIbHUM 3aCTOCYHKOM;

—Ilnari>kHa IHCTPYKITiA MiATBepKeHa B MoOUTbHOMY 3acTOCYHKY OTHOPa30BUM IIU(PPOBUM MAPOJIEM.

4.6.17. llopsaaok yK/JIaJaHHS J0T0OBOPiB 0AHKIBCHKOI0 BKJIAAY (1emo3uTy) 3a 10nomMororw CucremMu
16

4.6.17.1. YxiaganHs 1oroBopy OaHKIBCHKOro BKJany (nemo3uty) mixk bankom ta KopucryBauem 3a
nonomoroto Cuctemu 1b 31ilicHIOETBCS B €IEKTPOHHOMY BMIJISIII HUISIXOM HampasieHHs KopucryBauem 1o
banky BianmoBiaHuX YMOB po3MmilieHHs Bkiany, a came oOpaHMX yMOB poO3MillleHHS OaHKIBCHKOTO BKJIany
(memo3uTy), Ha siki KopuctyBadem HaknaneHo Enextponnwuii mianuc. YMoBu po3mimnieHHs1 Bxiagy camocTiitHO
obupatotecsi KopucryBauem i3 3arajJbHUX YMOB JICTIO3UTHUX HPOAYKTIB MiATBEPIKYIOTHCA 32 JIOTIOMOTOIO
Enextponnoro manucy.

4.6.17.2. YMoBu po3minieHHs Bkiany, ykinagenoro 3a gonomororo Cucremu Ib, BU3Ha4atoThCS Y THIIOBUX
¢dbopmax noroBopiB O0aHKIBCHKOIO BKJIany (Aemno3uty) (AHkeTa-3asiBa Ha ykiaJaHHs JloroBopy OaHKIBCHKOTO
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BKJIany Gi3uvHOi ocoOn), 1m0 AitoTh y banky mist BkiaagiB (aemo3uTiB), HagaroThes KopucTyBady 3a 101OMOTroro
Cuctemu Ib Ta onpumtogneni s o3HaiiomieHHsa Ha O¢iniiHoMy caiiTi banky.

4.6.17.3. Aukera-3asBa Ha ykiaagaddsa JloroBopy 0aHKIBCHKOTO BKiIaay (hi3ndHOI 0COOH, 110 MiAMMcaHa B
eJIEKTPOHHOMY BUTJIAI 32 jortomoroto Cucremu Ib ta EnekrponHOro mifnmcy, BBaKaeThCsl TAKOIO, 110 YKJIaAeHa
3 I0Ziep>KaHHAM NMUCbMOBOI (opMH, BiiacHOpYY nignucada Kopucrysauem, 1 He Moxe OyTH BU3HAHA HEIHCHOO
yepes 11 eneKTpoHHY (popmMy Ta/abo BiACYTHICT BIacHOpY4YHOTO mignucy Kopucrysaua.

4.6.17.4. Oxkpemi yMOBH Taki SK: pO3Mip MPOICHTHOI CTaBKH, CTPOK, BaJlf0OTa, CyMa TOIIO, TaKOX
BHU3HAUYAIOTHCA Y AHKETI —3asiBl Ha YKJIaJIaHHS JOTOBOPY OAHKIBCHKOTO BKJIATY.

4.6.17.5. Ins po3milieHHs BKJIaAiB B iHO3eMHIN BaimoTi KopucTyBau moBMHEH MaTH BIAKpUTHH B banky
pPaxyHOK Y BIJIIOBI/IHIi BaJOTI.

4.6.17.6. 3 meTor0 yKJIaAaHHS JOTOBOPY OaHKiBChKoro Bkiany (memo3uty) KopucryBau dopmye 3a
nonomororo Cucremu Ib YMoBu po3mimenns Bxiiagy Hampasisie iX 10 banky, 11 4oro 3aiiicHIOE HACTYIHI
orepartii:

1) nanae komanay Cucremi Ib Ha iHiLIFOBaHHS PO3MIILICHHS BKIIATY;

2) BiamoBigHO 10 mpomno3uiii banky, nmpeacrasiaenoi B Cucremi Ib, obupae 1emo3uTHUi MPOIYKT, CTPOK,
BaJIOTY, YMOBHU BUIUIATH MPOLEHTIB (IOMICAYHO, B KiHIIl CTPOKY TOIIO);

O0pasiuu BastoTy BKiIagy, KopucryBau BogHOUac BU3Hayae B YMoBax po3MilleHHs Bxiany, mo Bumiara
BKJIQ/Iy, @ TAKOXK BHILJIATa HAPAXOBAHUX 3a BKJIAJIOM NPOLEHTIB 3/IHCHIOIOTHCS BiATIOBIAHO IO YMOB JIOTOBOPY
0aHKIBCHKOTO BKJaAy (IEMO3UTY) HA MOTOYHUN PaXYHOK/MOTOYHHMI PAaXyHOK 3 BUKOPUCTAHHSM ILIATIKHOI
KapTKH, BIIKpUTUH B 00paniit KopuctyBauem BanroTi Briany;

3) 3a3Hayae cymy Briany y BajioTi;

4) nanae komanny Cucremi Ib Ha po1OBKEHHS pO3MIlIICHHS 0AaHKIBCHKOTO BKJIAy (IIETIO3UTY);

Cuctema Ib, orpumasiu Bin KopuctyBaua koMaH 1y Ha POJOBKEHHS PO3MILIEHHS OaHKIBCHKOI'O BKJIaLy
(memo3uTy), 3A1HCHIOE HACTYITHE:

- BU3HA4Ya€ HOMEP JI0TOBOPY 0aHKIBCHKOTO BKJIAAy (IEMO3UTY);

- BU3HAa4Ya€ HOMEp paxyHKy OaHKIBCHKOTO BKJIAy (eno3uty) — PaxyHOK mpu3HavyeHHS;

- reHepye Ta Bignpasisie KopuctyBauy CMC-noBigomienHs Ha dinaHcOBUI HOMep TenedoHy, TOB1IOMIICHHS B
Mecenmxep, 3apeectpoBanuii Ha @inancoBomy HOMepi TenedoHy, abo Push-moBimomienus y MoOiasHOMY
3aCTOCYHKY 13 3a3HaueHHsAM OnHopazoBoro OTP mapomro abo 3abe3neuye nianucaHHs 10roBopy OaHKIBCHKOTO
BKJIQJTy 1HIITMM BHJIOM EJIEKTPOHHOTO MiAIHUCY;

5) orpumye CMC - mnoBigomieHHs Ha BrnacHuii @DiHaHCOBUI HOMep TenedoOHy, MOBIJOMICHHS B
Mecenmxep 3apeectpoBanuil Ha DiHaHcoBuil HoMmep Tenedony, abo Push-moBimomiienHs y MoOiabHOMY
3actocyHKy 3 Opnnopazosum OTP maposnem aGo 3mailicHIOe BIANMOBIAHI il JUIs MHiANUCaHHSA JOTOBOPY
0aHKIBCHKOTO BKJIQy 1HIITUM BUJOM EJIEKTPOHHOTO MiIUCY;

6) Hajae miATBEPHKEHHS O3HAHOMIIEHHS 3 1i€to [TyOIiYHO0 MPOMO3MIIIEI0 K B3araii, Tak i B 4aCTHH, 1110
CTOCY€EThCS MOPSAKY YKJIaJIaHHS JIOTOBOPIB OAHKIBCHKOIO BKJIaay (aemnosury) yepe3 Cucremy Ib ta JloBiakoro
PO CUCTEMY rapaHTyBaHHs BKJIaliB (Pi3MYHHX OCi0;

7) miaTBepkye YMOBH po3MinieHHs Bxiany Ta mimnucye AHKeTy-3asBy Ha ykianaHHs JloroBopy
0aHKIBCbKOTO BKJIaAy (izuunHoi ocoOu EnekTpoHHUM mianucoM Ta Hampasise ix g0 banky, HanaBmm Cuctemi
Ib xomaHay Ha yKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIAy (AETO3UTY).

4.6.17.7. IlinTBepkeHHsM YMOB po3MimieHHs: Bxiagy, KopuctyBau Hanae 3rony banky 3ailicHioBaTi
nepeKas 3a IUIaTIKHOI0 1HCTPYKIliEro opopMmiieHO0 baHkoM (JIOroBipHE CNMCAHHSA) IPOIIOBUX KOILUTIB B CyMI
Bkuany, mo po3mimtyerbes, 3 [IoTogyHOTrO paxyHKy, BIIKPUTOTO y BaIIOTI BKJIATy, Ta 3apaxoByBaTH Ha PaxyHok
MPU3HAYEHHS, BU3HAYCHUH B YMOBax po3MilieHHs Bkiany.

4.6.17.8. bank, orpumasiu Bijg Kopucrysaua 3a nonomoroto Cuctemu Ib YMoBu po3mimenust Bxiagy
npuiiMae ix 10 BUKOHAHHS 32 YMOBH JJOTPUMaHHS 3a3HAUYEHUX HIDKYE BUMOT:

1) monepennbo Kopucrysau 3nilichuB ycnimnauid Bxia 1o Cucremu b, BukopucTaBum kopektHuid Jlorin
ta [Taponb my1s1 BXxomy (a00 OyB aBTOPHM30BaHMI 32 JOTIOMOTOI0 010METPUYHUX JIAaHUX );

2) HakJaJIeHUH Ha YMOBHU po3minieHHs Bxiany EnexktpoHHUi miAmuc, € KOPEKTHUM, a came MiATBEPKYE
IUTICHICTE YMOB posMimieHHss Bxiagy Ta AHkeTH-3asBU Ha ykianaHHs JloroBopy OaHKIBCHKOTO BKJIaay
¢bi3nyHO1 0co0H, a TakoXk MiATBEpKYe 0coOy KopucryBaua, skuii 1iei minuc HaKias;

3) Ha MoMeHT BuKoHaHHs [lmarikuoi iHCTpykuii (EXeKTpOHHOTO MIATIHKHOTO JOKYMEHTY) HaJaHWd
KopuctyBauy noctyn He 0yI10 3a0710K0BaHO (MPUITMHEHO);

4) ycmimHO TMpoiiieHa aBTOpPHU3AIlis MO0 CIUCAHHS KOIITIB 3 PaxyHKy, 3 SKOrO TPOIIOBI KOIITH
CIHMCYIOThCA, B cyMi Bkiaay, 1110 po3Mily€eThCs.
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4.6.17.9. Ilpu BukoHnanHs YMoB po3minieHHs1 Bknanxy baHk 3/ilicHIOE:

1) mignucanHs AHKETH-3asBU Ha yKiagaHHs JloroBopy OaHKIBCHKOTo BKIIaAy (i3myHOT 0coOu
KBanidikoBaHUM €IEKTPOHHHUM ITIAMKCOM YIIOBHOBaXeHO1 ocobu banky;

2) nanpasieHHs KopucryBady mignucanux 3i cTOpoHn baHKy TOKyMEHTIB (AHKETH-3asBY Ha YKJIAIaHHSI
JloroBopy 6aHKiBChKOTO BKJIaay ¢hizudHoi ocodu ta [loBigku ®I'BDO);

3) crucaHHs rPOLIOBUX KOIITIB 3 PAXYHKY, 3 IKOT'O TPOIIOBI KOIITH CIIUCYIOTHCS, B CyMi BKJIAJY, IO
PO3MIIIYETHCS;

4) 3apaxyBaHHS IPOLIOBUX KOIITIB B CyMi BKJIa/ly, IO PO3MIIIY€EThCS, Ha PaXyHOK MpHU3HAYCHHS.

4.6.17.10. 3apaxyBaHHsM Ha PaxyHOK mpu3HaYeHHs TPOIIOBHX KOIITIB B CyMi BKJIa Ty, 11O PO3MIIIIYEThCS,
Bbank miaTBepKYe yKiIaIaHHs JOTOBOPY OaHKIBCHKOTO BKIaay (aemno3uty) yepes Cuctemy Ib 31 cBo€i cTopoHm.

4.6.17.11. Ilicna 3apaxyBaHHS TPOIIOBUX KOIITIB Ha PaxyHOk mpu3HavyeHHS baHK 3miHcHIOE 1HII i,
nepeabdaveHi TOroBOpoM OaHKIBCHKOTO BKIALy (IEmo3uTy), ykiaaeHuM Mik bankom ta KopucryBauem 3a
noromoror Cucremu Ib.

4.6.17.12. Ilignucani Enexrponnum nignucom KopucrtyBaua Ta KanidikoBaHUM eNEKTPOHHUM ITiITUCOM
YIOBHOBaXX€HOi 0coO0u banky nokymentu (y BHUIVIAII TOCHIAHHS [JJIs CAMOCTIHOTO 3aBaHTa)KEHHS)
HanpaBistoThest Kiienty B CMC-nioBinomiienHi Ha @inancoBuit Homep tenedony, MoBiAOMIICHHI B MeceHKep,
3apeectpoBanuii Ha DiHaHcoBuil HOMep TenedoHy, abo Push-moBimomneHHss y MoOUIBHOMY 3aCTOCYHKY, a
TaKOX 30epiraroTbcss baHkoM B €IEeKTPOHHOMY BHTJISII.

4.6.17.13. bank Ta KiieHT TOMOBHJIMCH MPO OTpUMaHHS (ITOBTOPHE OTPUMAHHS) MPUMipHUKAa AHKETH-
3assBM Ha YKJIaJaHHA JloroBopy OaHKIBCHKOTO BKJIaay (i3MUHOI 0COOM NUISXOM 3aBaHTakeHHs KirieHTOM
BiIMOBIAHMX (haiiliB 3a MOCUIIAHHAM, OTpUMaHUM Bia baHka y BiNOBIIHOMY MOBIAOMJICHHI.
4.6.17.14. Y pa3i HeoOXiTHOCTI, JOJATKOBO 3a 3BepHEHHAM KirieHTa, IpuMipHUK AHKETH-3asBH Ha yKJIaJaHHS
JloroBopy 6aHKIBChKOTO BKJIay (hi3M4HOT 0coOu Moke OyTu HaaicnaHuii KiieHTy Ha enekTpoHHY aapecy.

PO31J1 5. MOPAAOK POSMIIIEHHSA BAHKIBCbKUX BKJIAAIB (IEITIO3UTIB)
5.1. 3arauabHi ymoBH

5.1.1. 3rigno 3 monoxeHHsaMu 1iei [Tyoniunoi nmpono3umii CTOpOHM BH3HAYAIOTH 3arajlbHUI MOPSIOK Ta
YMOBH IIPOBEJICHHS OTepalliii 3 po3MilIeHHs] CTPOKOBHUX BkiiasiB (1emo3uTiB).

5.1.2. Cyma, BamroTa, CTPOK pPO3MIMICHHS KOXXHOTO 3 BrmamiB (y BUHamKy po3MilIEHHS CTPOKOBUX
BKJIQ/IiB), PO3MIp MPOLEHTHOI CTaBKH, MOPAJOK Ta YMOBHM HapaxyBaHHs INpOLEHTIB 3a BkiagoMm, ymoBu
noBepHeHHs Bxmany, a Takox 1HIII yMOBM po3MilleHHs Bknany, mo He Bu3HaueHl wiero [lybmigHoro
MIPOMNO3HULIIEI0, BU3HAYAIOThCs B AHKeTi-3asB1 Ha ykiagaHHsa JloroBopy 0aHKIBCBKOTO BKJIany (izuuHoi ocolwu,
sIKa € HEB1J]'EMHOIO YaCTUHOIO J{oroBOpYy.

5.1.3. Bun Bxnany (neno3uty) oOupaerbes BkiaaHukoM caMoCTiHO 3 iepeniky BkiaiB, OonpuiItoJHEHIX
Ha OgiuiiiHomy caifti banky abo y BiaineHi banky Ta BU3Ha4a€eThCsl HACTYITHUMU KPUTEPISIMU:

- cyma Bknany;

- Bamora Brnany;

- CTPOK po3MileHHs Bkiany;

- PO3Mip MPOLIEHTHOI CTaBKM 3a Bkiamom;

- YMOBH TOIIOBHEHHS Ta JOCTPOKOBOTO NMOBEpHEHHs (3a HasiBHOCTI) Bknany;
- YMOBM HapaxXyBaHHS Ta BUILIATH MPOIEHTIB 3a Brimamom;

Bun Bknany (menos3uty) BkasyeTbes B AHKeTi-3asBi Ha ykiajaeHHs JloroBopy OaHKIBCBKOTO BKJIAay
¢b1314HO1 0co0u.

5.1.4. HapaxyBaHHs MpOLEHTIB 3a KOPUCTYBaHHS BxiagoMm 3piiicHIOeThCs y BamioTi Bkiagy Ta
PO3IOYHMHAETHCS 3 HACTYITHOTO JHS MICIIS HAAXO/DKEHHS TPOIIOBUX KOmTiB Ha PaxyHok Briiagauka B banky Ta
3aKIHUY€ETHCS B TOM JIeHb, KU Mepeye 3aKiHYeHHIO CTPOKY po3MilieHHa Bkiagy abo cnucanHio 3 PaxyHKy
Bxknagauka 3 IHIIAX M1JCTaB.

5.1.5. Jlna po3paxyHKy IpOLEHTIB BUKOPHCTOBYEThCS (PAKTHYHA KUIBKICTH AHIB Y POI Ta (pakTH4HA
KUTBKICTD JTHIB Y MICSIIIL.

5.1.6.Y pasi, AKI110 3aKiHYEHHS CTPOKY po3MilleHHs Bkiiaay npumnaaae Ha HepoOouunit IeHb, 1, B pasi, IKIIO
yMOBaMU AHKETH-3asiBU Ha ykjagaHHs JloroBopy OaHKIBCHKOTO BKJIAAy (hizmuHOT 0ocoOu mepemadadeHo mpaBo
aBTOMAaTHYHOT'O MPOJOBXKEHHS (MPOJIOHTalii) CTpOoKy po3MimieHHs: Bkiany, Bxnaguuk nmosinomMuB banky mpo
BIJIMOBY BiJ TpPOJOBXKEHHsS (MPOJIOHTallli) CTPOKYy po3MiuleHHs Bkiagy abo Buuepnaiach KuUIbKICTb
IIPOJIOHTAIliH, mepeidaueHNX AHKETOI0-3as1BOI0 Ha YKiIaaHHs JloroBopy 0aHKIBCHKOI0 BKJIaay (hi3uuHOi ocolwu,
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MIPOIICHTH 32 OCTAHHIM CTPOKOM IMPOAOBXKEHHS (ITPOJIOHTAIllT) CTPOKY po3MillieHHsT Bkiiagy HapaXxoBYIOThCS Ta
CIUTIAUYIOThCS y NEepIIMKA poOoUnii 1eHb Micisl 3aKiHUEHHs CTPOKY po3MimieHHst Bxiany. [loBepuenns bankom
Bxrnany 311HCHIOETBCS B 1aTy Ta HA YMOBax, BU3BHaUECHUX B AHKETI-3a5B1 Ha yKiananHs J[oroBopy 6aHKIBCHKOTO
BKJaay (izuunoi ocobu. JJo MoMeHTy 3BepHEeHHs Bkiannuka 10 banky 3 METOIO pO3MOPSKEHHS KOIITAMH, 110
HaJIAIUIM npu nmoBepHeHHI Bxiany Ha [lorounnii paxyHok/I[loTouHMi paXyHOK 3 BUKOPHUCTAHHSM IUIATIXKHOT
KapTKH, IPOICHTH HAPaXOBYIOTHCS Yy PO3MIpi 3TiHO 3 AIFOYMMHU CTAaBKaMH JUIsl HapaxyBaHHs IPOIEHTIB 3a
3aJIMIIKAaMH Ha TTOTOYHUX paxyHKax (i3uyHux ocio.

5.1.7. 3miHa TpPOIEHTHOI CTaBKH, 3a3Ha4eHOl y AHKeTi-3asBi Ha ykjanaHHs JloroBopy OGaHKiBCHKOTO
BKJIQJly MOXE pEryiroBaTHcs 3a 3roforo banky Ta BxiagHuka, HUISXOM yKJIaJaHHsA JOJATKOBOI Yroau J0
AHKeTH-3asBH Ha yKJaaaHHs JloroBopy 0aHKIBCHKOTO BKJIALy (i3MYHOI 0coOu.

5.1.8. Y Bunaaky nonoBHeHHs Bkiany neHb 3apaxyBaHHS TaKUX KOINTIB Ha PaXyHOK HE BpaxOBY€EThCS MTPU
HapaxyBaHHI IIPOLIEHTIB HA CyMy NIONTOBHEHHS Bkiany.

5.1.9. CtopoHH AOMOBWJIMCH, IO TNPH MPOJOBKEHHI (IPOJOHTAIli) CTPOKY po3mimieHHs Bxmamy Ha
KO>KHUH HOBUH CTPOK pO3MillleHHsI BKiiajy BCTaHOBIIOETHCS HOBHIA PO3MIp MPOLEHTHOI CTAaBKH, IO BiJIOBIIA€
PO3Mipy MPOIEHTHOT CTaBKH, KA Ji€ B baHKy a1 BIAMOBIAHOTO (aHAJIOTIYHOTO) BUAY BKJIAJIIB HA JIaTy MOYATKY
HOBOT'O CTPOKY po3MmimeHHs Bxiany, 6e3 ykiaganas Oyab-sKHX JT0JaTKOBHX YrOJ.

5.1.10. CTopoHU TOMOBHIIUCH, 1110 Y pa3i, AKIIO CTAHOM Ha OCTaHHIH JIeHb CTPOKY po3MimieHHs Bkiagy (3a

yMOBH, 110 Bxiagauk He noBinomuB baHKy mpo BiIMOBY BiJ] MPOOBKEHHS (IIPOJIOHTAILIT) CTPOKY PO3MIIICHHS
Bkiagy Ta He BUYEpHaHO KUIBKICTh MpOJIOHTalid, BKa3aHa y AHKeTi-3asBl Ha ykiajnaHHs J[loroBopy
0aHKIBCHKOTO BKJIay (hi3udHOT 0coOm), y KitieHTa HasiBHa mpocTpoueHa 3a00proBaHicTh niepes; baHkoM cTpokoM
6inpe Hixk 30 (TPUAUSATH) KalleHAAPHUX HIB HA CyMy, 110 Oinbiina Hixk 500,00 (m’siTcoT) rpuBenb, bank mae
MPaBO 3a CBOEIO IHILIATHBOIO MPHUIIMHUTH aBTOMATHYHE MPOJOBXKEHHS (TPOJOHTAIII0) CTPOKY PO3MILICHHS
takoro Bkmuany. Ilpu npomy nortouHuil cTpok po3MmilleHHs Bkiany 3akiH4yeTbCs, a HOBHUH CTPOK He
nounHaeThes. [loBepHeHHs Bkiagy Ta BUIIaTa MPOIEHTIB 31IHCHIOETHCS BIATIOBIAHO 10 YMOB AHKETH-3asB1 Ha
yknananus JloroBopy 6aHkiBchkoro Bkiany ¢izuuHoi ocoOu. bank moBigomisie BxiaaHuka npo NpUMIHHEHHS
aBTOMATHYHOTO IPOJIOBKEHHS (IIPOJIOHTAIli1) CTPOKY po3MmimieHHs Bkiany Ha odiniinoMy caiiti banky, a Takox
HagicnaBmu Bknagnuky BiamosinHe Push —moimomnenns, CMC-noBigomienns Ha ®DinaHcoBuii Homep
teneoHy, MoBimoMiIeHHS Y MeceHmkep ab0 TMOBITOMIICHHS 33 aIpEecol0 eNeKTpOoHHOI momTH (e-mail), mo
Bka3zaHi Kiientom y Jlorosopi.
5.11.11. VY pa3i 3MiHU NIPOLIEHTHOI CTaBKH, 3a3HaYeHOI y AHKeTi-3asB1 Ha ykianaHHs JloroBopy 0aHKIBCHKOTO
BKJIaay (13MYHOI 0COOM, BHACHIJIOK MOYaTKy HOBOI'O CTPOKY po3MimieHHs Bxiagy Bank moBigomiisie mpo 1e
Krnienta He mi3Hime HiXK 3a 3 (Tpu) KajeHAapHI JHI O Takoi 3MiHM Ha ogiuiiiHOMy caifti banky Ta/a6o
HagicnaBmu Bknagnuky BiamoBimHe Push —moBimomnenns, CMC-noBigomienas Ha ®DinaHcoBuil Homep
TeneoHy, noBigomiieHHs y MeceHmkep ab0o MOBIIOMIIEHHS 3a aJIpecol0 €JIeKTPOHHOI momTH (e-mail), mo
BkaszaHi KiienTom y nibomy JloroBopi. ¥ pasi He3roau 3 HOBOIO NMPOLIEHTHOIO cTaBKoto KilieHT MoXke po3ipBaTu
JloroBip NUISIXOM BiJIMOBH BiJl aBTOMaTUYHOTO MIPOJIOBXKEHHs (TposioHTallii Bkiany) He mizHime Hixk 32 2 (1Ba)
KaJIeHJapHi JIH1 10 1aT¥ IOBepHEeHHs Bkiany, Bu3HaueHoi B AHKeTI-3a51B1 Ha yKJ1aaaHHs JloroBopy 0aHKIBCHKOTO
BKJIay pi3u4yHOI 0coOu, abo 710 THS 3aKIHYEHHS CTPOKY po3MillieHHs! Bkiiany y pa3i npo1oBKeHHs (IIPOJIOHTaIli1)
CTPOKY po3MillieHHs Bkitagy — nutsixoMm 3BepHeHHs 110 BijiaeHHa banky ab6o 1o Konrakr-nienrpy banky. ¥V pasi
HEe 3J1MCHEHHsS M1 1010 BIAMOBU B1Jl aBTOMAaTHMYHOTO MPOJOBXKEHHS (IIPOJIOHTAIlii) CTPOKY PO3MIIIECHHS
Bknany, mpomo3uiis NOpo Taky 3MiHY BBaXaeTbCsl MNPHHHATOIO BKIagHMKOM Ta 3MiHM BBaXarOTbCs
MOTO/PKEHUMH BKitagHuKOM.

5.2. IIpaBa Ta 000B’I3KH CTOPIH

5.2.1. bank mae npaBo:

5.2.1.1. KopucrtyBaTucs HalaHuMu KomtamMu BriiagHuka, 1o 36epiratoTbest Ha PaxyHKy, y BIAIOBITHOCTI
13 CTATYTHOIO JisUIbHICTIO baHKy, rapaHTyI04M iX HasBHICTb, BUILJIATy BKiay Ta mpoLeHTiB BiAMOBIIHO 0 I[bOTO
HoroBopy.

5.2.1.2. BinmoButH Bxnagnuky B 3ailicHeHHI (iHaHCOBOI omnepallii y BUMAJIKy BCTAHOBJIEHHS, 110 TaKa
oreparlisi MiCTUTb O3HAKH M1103pLI0i ornepariii, BiimoBiAHO 10 3akoHy Ykpainu «IIpo 3ano0iranHs Ta mpoTH/IIO
neramizanii (BIIMHBAHHIO) JOXOIB, OJEpPKAaHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBAaHHIO TEpPOpHU3MY Ta
(hiHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0Oi MacOBOTO 3HHUINEHHS» a00 MICTHTH 1HIII PU3UKH, BU3HA4YeHI baHkom
3TiIHO PU3UK-OPIEHTOBAHOT'O MiIXOY.

5.2.1.3. Bumararu y BxrnanHuka HaJaHHs B1IOMOCTEH Ta JOKYMEHTIB, SIK1 JalOTh 3MOTY 3’sCyBaTH HOTO
oco0y, cyThb NisSIIBHOCTI, (piHaHCOBMH cTaH Ta/ab0 JOKYMEHTIB, IO MiATBEPIKYIOTh JKepesa MOXOJKEHHS
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KOIITIB, po3MileHuX 3a Bximagom. ¥ pa3i HeHaganHs BkiagHUKoM HEOOX1THUX BiIOMOCTEH UM JOKYMEHTIB a00
YMHCHOTO HaJlaHHS HENpaBIMBHX BimomocTeil mpo cebe, baHnk Mae mpaBo BinMoBUTH BxiagHuKy B #HOro
00CITyroByBaHHI.

5.2.1.4. HapaBatu BimoMocTi cTocoBHO Bkiagnuka Ta 1poro JloroBopy, IO MICTATh OaHKIBCHKY
TAEMHHUIIO, IO OPraHiB JIep>KaBHOI BIAAM, YW IHIIUX OCi0, SKIIO 116 BCTAHOBJIEHO 3aKOHOJIABCTBOM, a TaKOX
OpsMUM Ta HENpsSMUM akuioHepam banky, iX moB’s3aHuM oco0am, IOPHIMYHHAM Ta 1HIIUM mpodeciiHuM
pannukam banky, aynutopam banky. BkianHuk ium Hajae cBoro 0€3BIAKINYHY 3T0/1y Ha BKa3aHe BUIIE Y [ILOMY
nyHKTi JloroBopy po3KpuTTs iH(OpMaIlii, 10 CTAHOBUTH OAHKIBCHKY TAEMHHIIIO.

5.2.1.5. 3Bepraruck A0 BkimagHuka 3 MPOMO3UINIEI0 IMIOAO 3MIHM PO3MIpy MPOLEHTHOI CTaBKH 3a
KOpUCTYBaHHS BxiagoM NUISIXOM YKIQAAaHHSA JOTOBOPY NPO BHECEHHA 3MiH A0 JloroBopy, HHUCBMOBO
noBigomuBIy Brinagauka 3a 10 (gecsaTh) KaaeHIapHUX JHIB 10 TAKOT 3MiHH.

5.2.2. bank 3000B’s13y€TbCS:

5.2.2.1. Ilpuitasatu rpomoBi komrtu Bix Briagnuka Ha PaxyHOK, 3 ypaxyBaHHSIM yMOB, BH3HAU€HUX
JloroBopoMm.

5.2.2.2. TloBepHyTH cymMy Bkiagy, HapaxyBaTH Ta CIUIATUTH BKIagHUKY MporieHTH 3a Bxiamom 3rigHo 3
yMOBaMH, BU3HaYeHUMU J[oroBopom.

5.2.2.3. HagaBaru Briragauky iHdopMariiro om0 BiAKPUTTS, BAKOPUCTAHHS Ta 3aKpUTTs PaxyHKy, cymu
HapaxoBaHMUX 3a BkiaoM MpoIeHTiB.

5.2.2.4. 30epiratu TaeMHHIIO Bknaxy 3 ypaxyBanusM BuMor 11. 5.2.1.4. miei [TyOmigHOi mpomo3uirii.

5.2.2.5.Y pa3i HEeBUKOHaHHS (HEHAJIE)KHOTO BHUKOHAHHS) BHUMOI' JOrOBOpPY OaHKIBCHKOI'O BKJIALy HpO
MMOBEPHEHHS BKJIANy (J1e1o3uTy) ab0 Ooro YacTHHH:

1) mpuitasatu Bin BxiiagHuka 3asBy Ha MOBEPHEHHS KOIITIB (J1aii - 3asBa);

2) MUCHhMOBO MOBINOMHUTH BKIlagHMKa mpo MaTy B3STTA 3asBH Ha 00K baHkoM, 3 BKa3aHHSIM HPUYUHU
HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) BUMOT IOTOBOPY OAHKIBCHKOT'O BKJI/ly OJTHUM 13 HACTYITHUX CIIOCOO0IB,
oOpanmx bankom Ha BmacHuid poscya: CMC-TIOBIIOMIICHHSM/TIOBIIOMIICHHSIM — 4depe3  MeceHmkep,
3apeectpoBanuii Ha DinaHcoBHIl HOMep Tenedony/Push-noBinomienHsM y Mob61IbHOMY 3aCTOCYHKY/3aco00amMu
MOIITOBOTO 3B’SI3Ky/ TMCTOM-TIOBIIOMIICHHSIM Ha €JIeKTPOHHY aapecy KirieHrta, 3a3HaueHUMH B AHKETi-3as1Bi Ha
yknananHs JloroBopy 60aHKIBCHKOTO BKJIaAy (hi3M4HOT 0coOM (a00 B IHIIOMY JIOKYMEHTI1, BCTAaHOBJIEHOI baHkoM
¢dopmu), a00 IHIIMMHU TEXHIYHUMH 3aC00aMU 3B'SA3KY;

3) B3sITH 3asBYy Ha OOJIIK 32 BiAMOBIIHUM M03a0aTaHCOBUM PaXyHKOM.

bank 3000B'13aHMl BHKOHAaTH BUMOTY JOTOBOpPY OaHKIBCHKOTO BKJaay Ta MICIsS NMOBEPHEHHS BKIIAIY
(lero3uTy) 3HATH 3 00JIiKY 3asBY 3 BIANOBIAHOTO 110320aJAHCOBOIO PAXYHKY.

5.3. BkiIaJiHUK Ma€ NMPaBo:

5.3.1. OrpumyBaru npoueHTH 3a Bxiiagom 3rijgHo 3 ymoBamu Jlorosopy.

5.3.2. OopMuTH TOBIPEHICTH HA PO3MOPSAKEHHS BKi1aoM 1HIIIOI0 0CO00I0 Y MOPSAIKY, 3T1THO 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.3.3. 3anoBizaTy npaBa Ha IPOIIOBI KOIITH, IO MICTIAThCS Ha PaxyHKy, y MOpSAIKY 3TJHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.4. BkaaiHuk 3000B’s13y€ThCS:

54.1. TlepepaxyBatu Bkian B 0e3roTiBKOBOMY MOpSJIKY a00 BHECTH TOTIBKOW Ha PaxyHOK y cywi,
3a3HaueH1l B AHKeTi-3asB1 Ha yKiiaJieHHs JloroBopy 6aHKIBCHKOTr0 BKJIay (pi3MYHOI 0cOOM B CTPOK ab0 TEpMiH,
3a3HayeHUi y AHkeTi-3asBi Ha ykiagaHHsa JloroBopy OaHKIBCHKOro BKIagy. Y IHIIOMY BHUManaky Jlorosip
BB@)XAETHCS TAKKM, 1110 HE B1IOYBCs, a PaxyHOK 3aKpHBaEThCSI.

5.4.2 TloBinomutu baHk mpo cBO€ pillIeHHs 100 3MiHU MPOIEHTHOI CTaBKH 3a KOPUCTYBaHHA Bkianom
npotsaroM 7 (ceMu) poOOUMX JHIB Micis OTpUMaHHA BiJ baHKy MHCbMOBOTO MOBIJOMIIEHHS. Y pa3si 3roju 3
HOBHMMH 3aIPONIOHOBAHMMHU YMOBAaMH, 3’ SBUTHCS JUIsSl YKJIaJaHHS JOAATKOBOi yroau 1o usoro JloroBopy mpo
3MiHY MTPOIIEHTHOT CTaBKU 32 KOPUCTYBaHHS Bkiagom.

PO3A1JI 6. ITIPABA TA OBOB’A3KHU CTOPIH
6.1.KuienT Mmae npaBo:
6.1.1.3BepraTch 3a KOHCyJbTalissMu a0 banky 3 mpuBoay JloroBopy, o6ciyroByBanHsi Ilorounoro
paxynky/ITorounoro paxynky 3 Bukopuctanusam [1K, Kpenutnoro nimity, Osepapadty, Bukopucranus [1K.
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6.1.2.Y Bunanky BiakputTs [lorounoro paxynky 3 BukopuctanasM 1K 3sepHyTHuch B bank 3 3asBamu mpo:
BUITYCK Ta o0ciyroByBanHs noaatkoBoi 1K Ha cBoe im’s abo im 51 lepkatens nonatkosoi [1K, nepesumyck I1K
y 3B 513Ky 3 MOIIKOKEHHSIM a00 BTPaTO0, OTPUMAaHHS 1103a4€proBoi BUMKUCKH M0 TakoMy PaxyHKy TowIO.

6.1.3.3Bepuytuch B baHK 3 TUTaHb HagaHHS MIFOYMX JOAATKOBHX OAHKIBCBKUX TIOCIYT, 3 METOIO
orpumManHs 1H(opmartii mpo aitoui Tapudu banky ta 3miau 10 HUX ToIO. OTpUMaTH 1H(OPMAITIIO 100 YMOB
BUKOHaHHA JloroBopy, y Tomy 4mcii mpo ctan PaxyHKy, 3BepHYBIIMCH 10 KOHTaKT-IIEHTPY MICHsl YCHIIIHOI
I'onmocoBoi inenTudikarii.

6.1.4.CaMOCTIfHO pO3MOPSAIKATHCS TPOIIOBUMHU KOIITAaMH, IO 3HAXOJAThCS Ha Horo PaxyHky(ax) B
banky, 3actocoByBatu IIK sik 3aci6 a1 06e3roTiBKOBOI oruiaTtd 3a ToBapu (ITOCIYTH) B OpraHi3allisix TOPTiBiIi
(mocmyr), UIs IepepaxyBaHHs KOIITiB 31 cBoro [loTounoro paxyHky 3 Bukopuctanusm [1K Ha paxyHku iHIIHX
0ci0, g oruiatd 3a ToBapu (TOCIYTH), KYMiBisA (OACp)KaHHS) SKMX 3IIACHIOETHCS B CHCTEMax €JIEKTPOHHOI
KOMepIIii, a TaKOX 5K 3aci0 [UIg oep>KaHHs TOTiBKH B Kaci banky, 6ankomaTtax baHky Ta iHIIMX OaHKIB, 110
MPUIMAalOTh KapTKH BIAMOBITHOT MJIATIKHOT CUCTEMH, 32 YMOBH JIOTPUMaHHS BUMOT 3aKOHO/IaBCTBA YKpaiHu Ta
uporo Jloroopy. Kpim BukonanHs Bkazanux onepaiii IIK MoxyTh 3aCTOCOBYBAaTHCH SIK 3aCi0 JJ1s1 BUKOHAHHS
oreparfiii 1Mo po3MIIIEHHIO TOTIBKOBUX KOIITIB Ha PaxyHku, cIjatu KOMYHaJbHUX Ta IHIIMX IOCITYT
0€3TrOTIBKOBHM IUIIXOM a00 TOTIBKOKO uepe3 OaHKOMaTH, M0 MiATPUMYIOTh Ii QyHKII1 Tomo. Oneparii 3a
Paxynkom(amu) MOXyTh OyTH oOMexeHi ab0 MPHUITMHEHI JIMINE y BUIAJIKAX Ta B MOPSAAKY, IepeadadyeHux
3aKOHOJABCTBOM YKpaiHu Ta/abo mum JloroBopom.

6.1.5.BumMaratu cBo€uacHOro Ta MOBHOrO IpoBeAeHHs [lnaTikHux omepariid 3a PaxyHkoMm, SKIIO Taki
oreparii nepeadayeHi 3aKOHOAABCTBOM Y KpaiHU JJIsl paxXyHKIB BIATIOBIAHOTO THITY 1 SIKIIO 1HIIE HE TIepe10aueHo
HoroBopoM. VY pa3i BinMoBu banka y 3xilicHeHHI neBHOI [InaTikHoi onepartiii/HagaHHs OaHKIBCBKHX IMOCIYT,
oTpuMaTH Bi baHka MOsSCHEHHS IPUYHH TaKOi BiIMOBH.

6.1.6.0xepxyBatu Bunncku 3a Paxynkom BignoBigHo 10 [loroBopy, B mopsky, BusHadeHoMy KiieHTom
B Ankerti-3asBi Kiienra.

6.1.7.3sepuytuca no banky 3 mpoxanHsMm mpo Bumady aoxatkoBux I[IK mo IloTouyHoMy paxyHKy 3
Bukopuctanasm [1K JloBipernM ocobam, IUISIXOM MoaHHs 3asBu 32 HOpPMOI0, BU3HaYCHOIO baHKoM.

6.1.8.B Oynp sikuii yac BiAKIMKATH a00 mpunuHUTH nit0 noaatkoBoi IIK nuisxom namnpaBnenns B bank
nucbMoBoro nosizomiieHHs i ogarkosoi I1K, abo y Bumanky, komu donarkoBy [1K HemoximBo mepenatu y
bank, HarpaBUTH NMUCHMOBE MOBiIOMIICHHS Y baHK 3 MpoxaHHsM 1 BUITy4UTH.

6.1.9.ITonoBHIOBaTH PaxyHOK(KM) 32 paxXyHOK TOTIBKOBHX 4Yd OE3TOTIBKOBUX KOINTIB 3TiTHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

6.1.10.IniniroBatn nepeka3 kowmTiB 3 Ilorounoro paxynky 3 BukopuctanHsMm [IK 13 moTpumanHHAM
BCTAaHOBJICHOTO PEXUMY HOro BUKOPUCTaHHSA Ta odopMieHHAM BianoBiaHol IlnartikHoi iHCTpyKuUii Ha
3M1MCHEHHS TAaKOTO MepeKasy.

6.1.11. Bigxnukatu IlnaTikHy IHCTPYKIiI0 B HalllOHAJBHIN/IHO3EMHIM BamioTi, 3aiBy MpO
KYHIIBJIIO/TIpoJaX a00 0OMiH 1HO3eMHO1 BaltoTH 3 baHKy nuile B MOBHIM CyMi NUIIXOM MOJ@HHS BIAMOBITHOTO
JOKYMEHTa IpO BIAKJIMKAHHS, CKJIAZEHOTO 3a 3aTBepkeHo0 (Gopmoro banky abo 3a 0BUIBHOIO (GOpMOIO Ta
3acBimueHoro mignucoM KiieHta, 3a ymoBu BinmkoayBaHHsl Kiientom Burpar banky 3rinHo Tapudis banky.
JIOKyMEHT Npo BIAKIMKAaHHA MoAaeThcsi banky y Oynab-sKuil yac, ajie 10 HaCTaHHS MOMEHTY Oe3BiJKIMYHOCTI
qutst [1maTi>kHOT IHCTPYKIIIT B HAIIIOHAJIbHIM/1HO3€MHIM BaItOT1 Ta A0 KiHIs OnepaniitHoro yacy JaHs, o Iepenye
nHi0 TopriB Ha BPY, nns 3adB mpo KymiBito/ mpojiaxx a0 0OMiH 1HO3€MHOI BaJIIOTH.

6.1.12. Pozipsaru [loroBip Ta 3akputu IloTouHuii paxyHOK 3a yMOBHM HaJaHHsA N0 baHky 3asBu mpo
3aKpUTTA paxyHKy. [Ipu nbomy bank 31ilicHIOE yci 3aBepIIaibHi oneparii 3a TakuM PaxyHKoM Ta 3akpuBae Horo
y BIAMOBIJHOCTI /10 YMHHOTO 3aKOHOJIAaBCTBA YKpaiHW, a 3aJMINOK KOMTIB Ha PaxyHky (y BHMaaKy HOTO
HasBHOCTI) IepepaxoBy€eThCS HA yMOBaX, BKkazaHUX KilieHTOM B 3as1Bi Ha iHIIUI paxyHOK, a00 BumaeThes KiieHty
rotiBkoro. JloroBip He Moxe OyTH posipBaHo 3a iHimiaTuBo Kitienrta, skmo Kiient mae mepen bankom
3a00proBaHiCTh 3a TPOIIOBUMH 3000B’ I3aHHIMHU.

6.1.13. IniuiroBaTtu 3akputTs [loTouHOrO paxynky 3 BukopucranusaMm [IK no 3akinyenns crpoky aii I1K 3
UCHbMOBUM TIOBIJOMJICHHSIM Mpo Iie banky He mi3Himie HiX 3a 45 (COpok M’ATh) KajJeHIAPHUX JHIB /10
nependadyBaHoi 1aTu 3akputTs [lorounoro paxyHnky 3 BukopuctanuaMm [IK Ta 3 nosepuennsm banky ycix [1K,
BUJAHUX J10 Takoro PaxyHKy Ta 3a yMOBHM TOTallleHHS 3a00proBaHoCTi 3a 1uM JloroBopom (B TOMy 4mMcCIi,
3aboprosanocTi 3a Kpenurom, OBeprpadTom no3BoneHuM, HecaHKIlioHOBaHUM OBepapadTOM, IPOCTPOUEHOIO
3a00prOBaHICTIO TOIIO) T4 BUKOHAHHSM 1HIIKUX 3000B’s13aHb 32 1M J[oroBOpoM.

6.1.14.Y Bumanky HeBUKOHaHHS baHkoMm cBoix 3000B'a3aHb 3a JloroBopom, posipBatu Jlorosip y
BCTaHOBJICHOMY YWHHHUM 3aKOHOJIAaBCTBOM YKpaiHH 1 JloroBopoM MopsxKy.
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6.1.15.0popmutn  nmoBipeHicTh Ha posnopsmkeHHs [lorounnm paxyHkom/IToTouHUM paxyHKOM 3
BukopuctanHaM [1K inmriif ocobi B mopsaaxy, nependaueHOMy YHHHUM 3aKOHOJIAaBCTBOM Y Kpainu. Ilpu upomy, B
pasi odopmitenHs noBipeHocTi 10 [lorouHoro paxyHky 3 BukopuctanHsM [1K, moBipeHiit 0co0i BUITYCKAETHCSA
Honarkoba I1K.

6.1.16. 3minutu cBoi ineHTUdIKamiiHI nani y Cucremi Ib (3a yMOBH BiAmOBigHOT TEXHIYHOI peaizamii
baHkoOM 11i€1 MOKITMBOCT1).

6.1.17. BiamoBUTHCS Bi OTpUMaHHS peKjIaMHUX MaTepiamB (iHdopmarltii om0 HOBUX MPOIYKTIB baHky,
aKIliid, HOBUX MOXIIMBOCTEH, TapuiB, MOiN, OB’ I3aHUX 3 MOCIYTaMH, 110 HaaaroThesk bankom Kitienty, Tommmo)
LIIIXOM 3BepHEHHs 10 KOHTaKT-LeHTpYy.

6.1.18. 3BepuytHcs no HamionanbHOro 6aHKy YKpaiHu, HaAUIEHOTO (DYHKIIEIO MO 3IMCHEHHIO 3aXUCTY
MpaB CIOXKKBa4iB (HIHAHCOBUX TOCIHYr (Mepeiik KOHTAKTHUX JaHUX PO3MIIIEHO B PO3.iai «3BEpHEHHS
rpoMajsiH» Ha cTopiHmi odiuiiiHoro IHTepHer-mpencraBHunTBa HamioHameHOoro 0OaHKy — YKpaiHu:
https://bank.gov.ua/) abo 10 cyT0BUX OpraHiB y MOPSIKY, BA3HAYCHOMY 3aKOHOJIABCTBOM Y KpaiHH

6.1.19. 3Bepuytucs no HamionansHoro 6anky Ykpainu y pasi nmopyuieHHs baHKoM, HOBUM KPEIUTOPOM
Ta/ab0 KOJEKTOPCHKOIO KOMIIAHIE€I0 3aKOHOAABCTBA Yy c(depi CIIOKWUBUOTO KPEIUTYBAaHHS, Y TOMY YHCII
MOPYUICHHSI BUMOT II[0JI0 B3a€MO/IIi 13 CITO’KMBAaYaMU IPU BPETYITIOBaHHI MPOCTPOUYEHOI 3200proBaHOCTI (BUMOT
1010 €TUYHOI MOBE/IIHKM), a TAKOXK HAa 3BEPHEHHS [0 CyAy 3 M030BOM PO BIJIIIKOJYBAaHHS IIKOJH, 3aBJaHOL
CIIOYKUBaJy y MPOIIECi BPETYIIIOBAaHHS MPOCTPOUCHOT 3a00PTrOBaHOCTI.

6.2.KuieHT 3000B's13y€ThCSA:

6.2.1. Tlpu yxmanmanHi JloroBopy BKa3aTw JOCTOBIpPHI BiOMOCTi, B Tomy umcii DiHaHCOBUU HOMEp
TeneoHy Ta aJpecy eIeKTPOHHOI MOMITH (32 HAsSBHOCTI), iHGOpMaIlito PO 3AIACHEHHS MiANPHEMHULIBKOI YH
HEe3aJIeKHOT IpoeciiiHOl MisTPHOCTI Ta 1HIII BIJOMOCTI, IO 3aIMUTYIOTHCS baHkoM.

6.2.2.JlorpuMyBaTrcs BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHM 3 IHUTaHb 3arno0iraHHs Ta NPOTUAIL
neramizamii (BiIMHBAHHIO) JOXOZIB, OAEP)KAaHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBAaHHIO TEPOpPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HMILIEHHS, a TAaKOX LIOJO0 3JIHCHEHHS pPO3paxyHKOBO-
KacOBHX OIlepalliii, 30KpeMa 3aCTOCOBYBATH TUIbKH Iepen0adeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu (Gopmu
PO3paxyHKIB.

HanaBatu indopmariro Ta/abo odiriiiHi JokymMeHTH, HeoOXinHy (HeoOXimHi) banky/itoro mpencraBHUKaM JUIs
npoBeneHHs [nentudikarii, Bepudikarii, nposenenns Hanexnoi nepesipku Kiienra, (y T.4. IOCHICHHUX 3aX0/1iB
HAJIC)KHOT TIepeBipKH) Ta akTyamnizamii bankom indopmarii npo Kiienrta mis BukoHaHHsS baHKOM 1HIIUX BUMOT
3aKOHOJABCTBA y cdepi 3anoliranHs Ta MpOTUII] jJeranizauii (BiAMUBAaHHIO) JOXOMAIB, OJIEPKAHUX 3JI0YMHHUM
UIAXOM, (PIHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHUIIEHHS, Ha
BuMory banky. JlonatkoBa indopmartis 1uist 31aiiicHenHs: bankom npouenypu Inentudikanii/Bepudikanii Ta/abo
(1HaHCOBOIO MOHITOPHHTY, 110 CTOCYEThCS aKTyaii3auii iHpopMmalii, HajaHOI paHimie, HanaeTbest KitieHToM
banky y mnopsaky, BH3Hau€HOMY UYMHHMM 3aKOHOJABCTBOM. Y pa3i HeHajaHHs KiieHTOM HeoOXimaHuX
JOKYMEHTIB 4HM BIiOMOCTEHd ab0 yMHCHOTO TOJAHHS HEMpaBIWBUX BIJOMOCTEW Tpo cede, abo MogaHHs
iHpopMaii 3 MeToro BBeJIeHH O0aHKy B oMaHy, bank Binmosisie KiieHTOBI B floro o6cinyroByBaHHi Ta/abo Ha
BJIaCHUM po3cy/ 3aiiicHIoe O10KyBaHHA [loTouHOro paxyHnky ta Kaprku.

HanaBatn banky iHdopmarito mono HanexHocTi KiieHta Ta fioro mpeacTtaBHHUKIB 10 TUX 0ci0, IO 3TiJHO
3akony Ykpainu «[Ipo 3amobiransas Ta mpoTUIIO Jeraizalii (BiIMUBAaHHIO) JOXO/IIB, OJCPKAHUX 3JIOYMHHUM
HUIAXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOr0 3HUILEHHS» BiJl
06.12.2019 Ne 361-1XBix 14 xoBtHs 2014 poky Ne 1702-VII 31 3MiHaMM Ta JTONOBHEHHSIMHM BIJHOCATHCS 10
MOJIITUYHO 3HAYYIINX OCi0, WIeHIB iX CiMeii, OB’ I3aHUX 3 HUMHU 0COOaMHU.

Ha nepmry Bumory baHky B cTpok, BCTaHOBJIEHUH y BIAMOBIIHINA BUMO31 baHKy, HafaTu JOCTOBIPHI TOKYMEHTH
Ta/abo BioMocCTi Ta/abo iHdopMalito Ta/abo MosicHeHHs, He0OX1/IH1 3 MeToro: 37iiicHeHHs: bankoMm mponenyp
HajekHo1 nepeBipku KilieHTa 1 MOHITOPUHTY AUIOBUX BIAHOCUH / (iHAHCOBHMX omepaniii. 30Kkpema, HaJaTu
JOKYMEHTH 1 BIZJOMOCTI, HEOOX1/IH1 JUIs 3'iCyBaHHS HOTro 0coOH, CyTi AiSIIBHOCTI, (JiHAHCOBOTO CTaHy, JKEpel
MOXO/’)KEHHSI KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMH OINEpalisMHU, METH Ta MiACTaBU 3/A1MCHEHHSA (PIHAHCOBUX
orepauii, BianoBigHOCTI (piHaHCOBUX omepauiii Kiienta HasBHIM y OaHKy iHdopmauii nmpo Kii€eHTa, Horo
JUSTTBHICTD Ta PU3HK / akTyamizamii iHopmartii momo KiieHta Ta iHII TOKYMEHTH/BIIOMOCTI, HEOOXITHI IS
BUKOHaHHA bankom ¢yHKIIH cy0’ekTy NEepBUHHOTO (PIHAHCOBOIO MOHITOPUHTY Y BIAMOBIAHOCTI 10
3aKOHOJIaBCTBA YKpaiHW 3 MUTaHb 3amoOiraHHs Jieraiizamii (BIAMHUBAHHIO) TOXOIB, OJIEPKAHUX 3JIOYMHHUM
HUIIXO0M, a00 iHaHCYBaHHIO TepopHu3MYy Ta/abo iHpopMartito, Y Bunaakax, BusHadyeHux yroaow FATCA Tta/abo
3araneHuM ctangapTom 3BiTHOCTI CRS, HanaBatu banky:
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1) TOKYMEHTH CaMOCTIMHOI OIIHKA CTOCOBHO cebe BiamoBimHo m0 BuMor Jlomatka 1 mo Yromm FATCA mus
BCTaHOBJICHHS (TIEPEBIPKU) CTATYCy 3a3HaYCHOT aMepHKaHChKoi ocobu (monaTkoBoro pesuaeHta CIIA);

2) TOKYMEHT CaMOCTIMHOI OIIIHKK CTAaTyCy MOJAaTKOBOTO PE3UEHTCTBA CTOCOBHO ceOE BIAMOBIIHO IO BUMOT
3aranpHOro craHaapty 3BiTHOCTI CRS 1 BCTaHOBJICHHS JepKaBH (TEPUTOPIT), OAATKOBUM PE3UICHTOM SIKOI
€ Knienr;

3) iumy iHdopmaliro Ta/abo MTOKyMEHTH, HeoOXimHI baHKy s BXKHUTTS 3aXOIB HAJIEKHOI KOMITJICKCHOL
nepeBipkr (PpiHAHCOBUX PAaxyHKIB, BCTAHOBJICHHsI iX MMIJ3BITHOCTI Ta CKJIQJaHHS 3BITHOCTI 3a MiA3BITHUMH
paxyHkamu Ha BukoHaHHs BUMOT Yroan FATCA Tta/abo 3aransHoro cranaapty 3BitHocTi CRS BinnmoBinHO 110
mianyHkty 393.1.3 nynkry 393.1 crarti 393 [lomaTkoBoro kojekcy YkpaiHu; BUKOHaHHS bankom (yHKIii
areHTa BAJIIOTHOTO KOHTPOJIIO (30KpeMa, JOKYMEHTH, IO MiATBEpKYIOTh 3aKOHHICTh 3aicHeHHs KiieHToM
BAJIIOTHUX OIepalliif); 3aiicHeHHs baHKkoM KOHTpoJt0 3a AoTpuMaHHAM KiieHTom pexumy (QyHKITIOHYyBaHHS
KaptkoBoro paxynky a®o iHIIOrO paxyHKY, BIJKPHTOTO BiIMOBiIHO 10 Iboro JloroBopy, BiAIOBIAHO [0
3aKOHOJABCTBa Y KpaiHU.

6.2.3. IloBinomisitu bank nmpo Bci 3MiHM B JOKYMEHTaX Ta/abo0 BiIOMOCTSIX, 1110 Oynu HagaHi KimientoM npu
ykiananHi JloroBopy (ImacropTHUX JaHUX, aJpECcH Miclid MPOXKUBAHHS Ta/abo peecTpallii, KOHTAKTHUX JaHHX,
craryc noaatkoBoro pesuaentcTa ais ineir FATCA/CRS Tomo), abo 3akiH4eHHs CTPOKY (MIpUIUHEHH:) Aii,
BTpaTH YMHHOCTI YW BU3HAHHS HEAINCHUMHU TakuX JOKyMeHTIB. [Hdopmariis Ta/abo mOoKyMeHTH abo iX Korii
MiUISITaloTh HagaHHio npoTsarom 10 (mecsatn) PoGounx AHIB 3 JaTH HACTaHHS BIAMOBITHUX 3MiH Ta/abo0 3 maTw
onepkanHs BiJ baHky muchbMOBOi BUMOTH a00 BUMOTH, 1110 HAJCHIIAETHCS Y3TODKEHUMHU KaHajlaMH 3B’S3KY (B
Mecenmxep /SMS-noBinomnenasiM Ha QPinancouii Homep Tenedony/Push-noBinomiennsm B MoOinbHUI
3aCTOCYHOK/ B 1HIIMK KaHal KOMYHikamii Tomo). Indopmaria moao 3minun PiHaHCOBOrO HOMEpY TenedoHy
mijyIsirae HagaHH npotsroM 1 (omHoro) PobGodoro mHs 3 matm GakTWdHOi 3MiHU HOMepy Tenedony. Illomo
iH(popMalii mpo 3MiHy cTaTtycy nojaaTkoBoro pesuaeHtcrsa s uineit FATCA/CRS — npotsirom 30 (Tpuausty)
KaJICHJapHUX JHIB 3 JaTH HACTaHHS 3MIiHH. Y BHIQJIKY BiICYTHOCTI iH(opMaIlii mpo 3MiHU, MONEPETHHO HalaHa
iHpopMarlia (macmopTHI JaHi, Miclle MPOXUBAaHHS 1 peecTpalii, KOHTAKTHI JaHi, CTaTyC MOJAaTKOBOTO
pesunentcrsa st nuieit FATCA/CRS Tomo) BBayKaeThCst IiHCHOTO.

KnienT Hece mepcoHalbHY BIANOBIAAIBHICTH 332 MOBHOTY Ta JIOCTOBIPHICTh JaHMX, MOAAaHUX A0 baHky.

3a3HaueHa iH(hopMallis BHOCUTHCS 10 0a3u MepcoHaNbHUX JaHUX KiIi€HTiB baHky.

[ToBimomutu bank mpo ¢dakt BUHUKHEHHS abo HasBHI 3B'i3ku KirieHTa 13 AepxkaBoro, 110 3A1HCHIOE 30pOiHY
arpeciro mpoTu YKpaiHu, Ta TpoOMaJisHaMu/ Pe3uACHTaMHt Takoi JaepkaBu. KilieHT ykiiageHHsM 1mporo JloroBopy
MIATBEPIKYE, 1110 BIH O3HAHOMIIEHUI HOpMaTUBHO NMpaBoBUMU akTaMu HaiioHanbHOro 6aHKy YKpaiHu, 30kpema
I0JI0 BUMOT BHsBIIEHHS 3B's3KiB KitieHTa 13 JepxaBoro, 110 3/1HCHIOE 30poilHy arpecito mpoTH YKpaiHu, Ta
rpoOMaJITHaMU/ PE3UICHTAMHU TaKO1 IePIKaBH.

VY Bunajiky NOpYIIEHHS YMOB LbOTO IMMYHKTY IIO0 HAJaHHS BINOBIIHUX JJOKYMEHTIB Ta/abo iHpopmarii
bank mae npaBo BiamoButu KilieHTy y HazmaHH1 Oyab-skuX mociyr 3a uuMm [loroBopom. ¥ pasi BIIKpUTTS
[Torounoro paxyHky, KiieHT 3anoBHro€ Ta Hafae 10 banky OnuTyBanbHUK KilieHTa-(13MYHOT 0COOU, 3MICT SKOTO
MO>K€ OYTH BKJIIIOUEHHH 710 TeKCTy AHKeTH-3asiBU a00 ekpaHHO1 popMu, Ky KilieHT 3anI0BHIOE y pa3i BIAKPUTTS
[Totounoro paxynky y Cucremi Ib, Ta sixuii € gitounm B cuctemi banky Ha MOMEHT BUHUKHEHHS HEOOX1THOCTI y
roro 3anoBHeHH1 KimientoM. B 3anexHoCT1 Bijl TexHIUHOT peanizaiii KimieHT Moj)ke 3arOBHIOBATH Ta HaJaBaTH /10
banky Binomocti y Cucremi Ib, miarBepmxeni EnekTpoHHUM MigIHCOM.

6.2.4 KnieHT noBHHEH KoMIeHcyBaTu baHky y moBHOMY 00csi31 CyMy KOIITIB, crijlaueny bankom y Burisai
mrpady 10 OpraHiB Jep>KaBHOI MMOJATKOBOI CIIy»KOM, y BUNaAKY ko KiieHT npu BigkputTi PaxyHky(kiB) He
npoindopmye bank npo Te, 1110 BiH 3apeecTpoBaHmil Ak PizudyHa ocoba-miaAnpueMenb adbo Sk ¢pizuuHa ocoda, sKa
3MIACHIOE He3alexXHy MpodeciiiHy MisabHICTh (camo3aiiHATa ocoba). Y pasi 3acTocyBaHHs 10 baHKy caHKIIii
yepe3 BUHHI, mpoTunpasHi aii Kimienra abo #ioro [loBipeHoi ocobu, BimmkoayBatn baHnky moHeceHi BHACTIIOK
IbOT0 30MTKH Y MOBHOMY 00cs3i1. BinmkoayBanus 30utkiB banky 3aiiicHioeTsest KitienTom npotsirom 3 (Tphox)
poOourX THIB 3 JaTH OTPUMAaHHS BiIMOBIIHOTO MOBIJOMJIEHHS Bl baHKy a00 B MOpsIKY BU3HAUEHOMY PO3/A1IOM
7 uporo Jloropopy abo B iHIIOMY HOpSAKY Ha po3cyn baHky, mo mepenbaueHHil YMHHUM 3aKOHOJIABCTBOM
VYkpainu.

6.2.5./loTpuMyBaTUCh NpPaBUJ MPOBEACHHS PO3PAaXYHKOBO-KACOBHUX OIEpalliif, a TaKoX 3A1HCHIOBATH
Oneparii 3 BukopuctanusaM KapTku y BIZMOBIHOCTI 10 HOPM 3aKOHO/IaBCTBA YKpaiHu, yMOB 11010 JloroBopy
Ta mpaBuiI BiAMoBiaHOT [ImaTixkHOT cucTeMu.
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6.2.6. CBOo€UacHO oruiauyyBaTu BUHaropoay banky 3a Binmkputts PaxyHky(KiB)/3a1CHEHHS pO3paxyHKOBO-
KacoBUX omepaliid Ta/abo 3a HaJaHHs MOCIYT BiANOBIAHO N0 1koro Jlorosopy, 3rigHo Tapudis/Tapuduoro
IJIaHy, 110 JIIF0Th HA MOMEHT 31IHCHEHHS TaKoi orneparlii Ta/abo HaJlaHHsI TIOCTYTH.

Omutara mocnyr banky 3aiicHiOeTbest KilieHTOM B MOMEHT HaJaHHS BiAIOBIIHOT MOCTYrd ab0 B iHIIWH
cTpok, Bu3HaueHudd Tapudamu/TapudHumMy MIaHaMU OUISIXOM 3JIHCHEHHS Je0eTOBOro mepekasy 3a
IUTATDKHUMU IHCTPYKIisiMHA oopmiieHuME bankom, a60 nuisixoM BHeceHHs KilieHTOM rOTIBKOBHUX KOIITIB Y Kacy
banky (3a Bubopom Kitienra). Yknaganusm JloroBopy/3niicCHEHHSIM Oy/1b-SIKOT A1, CIPSIMOBaHOI Ha OTPUMAaHHS
(ciocxuBanHs) Oyab-skoi mnociyru/IIpoxykry banky Kumient minrBepmxkye, mo 3 Tapudamu/Tapupaumu
IJIaHAMU BiH O3HAHOMIICHHH Ta 3rojieH. 3MiHa Tapudis/Tapudnaux mianis 3a [Ipoaykramu banky 3/1iiCHIOETBCS
B MOPSJAKY, MepeadadyeHoMy y TOJIOKEHHAX 1boro JloroBopy Tta/abo y AHkeri-3asBi. BuHaropoma 3a HajgaHi
bankoM mociyru crutauyetbes y TPUBHAX. Y BHIIAJKY, SIKIIO BUHaropoja Bu3HaueHa y Tapudax/Tapuduux
IUTaHAX B TIPOLIEHTHOMY CITIBBIHOLICHHI, ii po3Mip OOYHMCIIOETbCA y MPOILEHTaX BiJl CyMH oOmeparii, 3a
MIPOBEJICHHS SIKOT BOHA CILUIAYy€ThCS.

6.2.7.He BukopuctoByBatu I[loTouni paxyHku 3 BukopuctanuHsMm IIK Ta/a6o IloTouni paxyHKH ams
3MIMCHEHHST OMepalliii, IMOB’SA3aHUX 31 3AIMCHEHHSM MMANPUEMHHUIIBKOT Ta/ab0 He3alekxHOoi mpodeciitHol
nistibHOCTi. Komtu 3 Tlotounoro paxynky 3 Bukopuctanusm I[IK Kiienta He MOXyTh OyTH BHKOpPHUCTaHI 3a
nornomororo KapTku [1s 311CHEHHS 1HO3EMHUX 1HBECTHUIIIN B YKpaiHy Ta IHBECTHIIIN PE3UICHTIB 3a 11 Mexi.

6.2.8. IloBepraTn banky Ha #i0ro BUMOTY IIOMHJIKOBO 3apaxoBaHi Ha [ToTouHMiT paxyHOK 3 BAKOPHCTAHHIM
wiatikHoi kapTku/IloTounuit paxyHok i orpuMmani KitieHTOM KOIITH y MOPSJIKY Ta CTPOKHU, BKa3aHi baHnkom y
BIAMOBIAHIN BUMO31.

HagaBatu B baHk miaTikHY 1HCTPYKIIIO Ha TOBEPHEHHS BIANpPaBHUKY (BIACHHKY) MOMHIKOBO abo
0e3micTaBHO 3apaxoBaHuX Ha [l0TOYHMIA paxyHOK CyM KOWITIB He mi3Hime 3 (TPh0X) po0o4YHX IHIB 3 JaTH
OTpUMaHHS BiAMOBIIHOTO MOBigoMIIeHHS BiJ banky abo Bunucku no PaxyHky.

6.2.9./1ocTpoKOBO BUKOHATH BCi OOproBi 3000B’si3aHHs nepeq bankoM y BHIaakax, mepen0adueHux M
JoroBopoM npoTsirom 30 (TPHALATH) KajJdeHAAPHUX JAHIB 3 IHA OTpUMaHHs BiJ baHkKy BUMOrH, SKIIO 1HIIUIA
CTPOK He nepeadadeHuit ymoBamu 1poro Jlorosopy.

6.2.10.BigcnigkoByBatu omepariii, o 31idCHIOIThCs 3a [Torounum paxynkom/IIoTouHUM paxyHKOM 3
BukopuctanasaMm [1K, mosxom nepeBipku KOpeKTHOCTI BUnncok ta HeBiAKIaaHO THCHMOBO iH(GopMyBaTn bank
PO BUSABJICHUN (PaKT 3A1HCHEHHS HECaHKI[IOHOBAaHOI/HEHaJeXHOI TaTikHOI omepanii 3a PaxyHkom Ta/abo
Kaptkoro. IlepeBipuTi NpaBHIBHICTD BiZOOpakeHHs y BHIHMCII 1Mo PaxyHky(kax) Bcix omepamiii 1 y pasi
BUSIBJICHHS PO30DKHOCTEH MK omepalisiMy/ cymMaMmu, BKa3aHUMH y Bunuckax 3 (pakTHYHMMUN/CIUIAYEHUMH,
KitienT 3000B’43aHMi 10 KIHISA KaJI€HJAPHOTO MICSIs, HACTYIIHOTO 3a 3BITHUM, MUCHbMOBO 1HpopMyBaTu baHk
0 CyT1 BUSIBJIEHUX pO30iKHOCTEH. B pasi BiicyTHOCTI MpeTeH31i MpoTAroM Micsllsl, HACTYITHOTO 3a 3BITHUM, a00
akmo KiieHT He oTpuMae Bumucku nmpoTaroM Micsiis, HACTYITHOTO 3a 3BITHMM, BKa3aHl omeparii/ cymu
BBAXXAIOThCS MIATBEPKEHUMH 1 CKapry 3 bOTO IPUBOAY HE IPUHMAIOTHCH.

6.2.11.BukopucroBysaru IIK 3a npsmMumM npusHayeHHSIM BiANOBIAHO 10 BUMor JloroBopy, B T.4. [IpaBun
kopuctyBanHs 11K.

6.2.12.HeyxunpHo noTpuMyBaTHUCh BCiX noyiokeHb [loroBopy, Tapudis banky 1 IlpaBun xopuctyBaHHs
I1K Ta mpotsirom il 1poro JloroBopy HajeXHO BUKOHYBAaTH a0o 3a0e3nedyBaTy Halle)kKHE BUKOHAHHS BUMOT,
BCTaHOBJIEHUX MM J[OrOBOpOM.

6.2.13.ITucemoBo moBigoMUTH baHK (3 HagaHHSAM BiAMOBITHUX MIATBEPKYIOUHX JOKYMEHTIB (KpiM II.
6.2.13.2.) mpo:

6.2.13.1.3MiHM TACOPTHUX JaHUX, MPI3BUINA, IMEHIi, MO-0aThKOBi, (HaKTHUHOI aapecH, MaHUX MO0
peecTpaiiii, HOMepiB KOHTAaKTHHUX TeledOHIB, MiCIIsl poOOTH — HE Mmi3Hime 3 (TPhOX) KajJeHAaAPHUX IHIB 3 1aTH
HACTaHHS TaKUX 3MiH;

JlepaaTe/isiM KapToOK, fIKi eMiTOBaHi B paMKax 3apIUIaTHUX NPOEKTiB:

6.2.13.2.3BUIbHEHHS 3 MiCI poOOTH, 3ap0o0iTHA MJIaTa 3 AKOTr0 NepepaxoByeThest Ha [loTouHuit paxyHOK 3
BukopuctanHsiM [1K — He mizHime 14 (YoTUPHAAUATH) KaJeHIapPHUX JHIB 10 1aTH 3BUTLHEHHS,

Hepaxarensm 11K, 3a sakumu Bcranosiennii Oepapadr / Kpeaurnuii gimir:

6.2.13.3.3MiHy cKJ1aay ciM’i, BHHUKHEHHS Oy1b-KMX 0OCTaBUH, 110 Oy/1b-IKMM YHHOM MOXYTh HETAaTUBHO
BIUIMHYTH Ha BUKOHaHHs KitieHTOM 000B’s13KiB 3a JloroBopom abo Ha ioro (Kiienra) ¢inancoBuit un MaitHOBUI
cTaH (Yy4acTh y CyIOBHX PO3TIISIAX, IO 3arpoKyIOTh HOro MaifHOBOMY ITOJIOKEHHIO, SIK TI03MBava, BiIOBigada
abo TpeTroi 0coOun) — He mi3Hime 5 (n'aTH) KaJeHIaPHUX AHIB 3 TaTH BUHUKHEHHS TaKUX 00CTaBHH.

6.2.13.4. po 3MiHy crarycy (HaOyTTs abo ckacyBaHHs) BilicbkkoBociyx00BI1s (a00 ApYKUHU/YOJOBIKA
BiiicbkoBOCTY)00BIIA) - HE Mi3HIIIE 3-X (TPbOX) KaJIeHTAPHUX AHIB 3 1aTH 3MIHU CTATYCY;
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6.2.13.4.K0’)KHOTO POKY, MPOTIATOM CTPOKY nii 1poro JloroBopy, 3a BuMorow banky HamaBatu banky
JOBIIKY 3 Miclsg poboTu B CTpok n0 «0l» Oepe3Hss KOXHOTO pOKy, aje He mi3Hime 60 (umictaecsiTu)
KaJIeHJIapHUX JHIB BiJ AaTH BUJAYl JOBIAKH, 3 BU3HAYCHHSIM CYMH OJCP>KaHOTO JIOXO/y 32 OCTaHHI 6 MICSIIIB
BiJl IaTH OTPUMAaHHSA JOBIJKU 3 IOMICSYHOIO pO30MBKOIO Ta/ a00 AeKIIapali€elo Ipo JOXOIU 32 MUHYJIUH pik ab0
OCTaHHI JIBa KBapTaJd MHHYJOTO pOKY, 3aBIpeHY ITOJAATKOBOIO IHCIEKIIiE0 abo 1HIIN JOKYMEHTH, IO
MiATBEPKYIOTH qoxoau KiieHTa 3a BHIIe3a3HaueH1 epion 3TiHO 3 BUMOoramu baHky.

HanaBatu moxymeHTH, 10 MIATBEPIKYIOTh (piHaHCOBUM cTaH KitieHTa (HOBIIKY MPO AOXO/H, JEKIapaliio
PO AOXOMM, IHII JTOKYMEHTH, IO MiATBEPKYIOTH 10oxoau Kiienta ta fioro (piHaHCOBI MOXKIMBOCTI) 32 Oyab-
SIKAW THIIUH TIepioJ1 3a MepIor BUMOTor baHky.

B inmoMy BHMajKy BCi HETaTWBHI HACIHIJKH, TOB’s3aHI 3 TAKUM HETIOBIIOMIICHHSM, MOKJIAJAl0ThCS Ha
KiienTa.

6.2.14.0cobucro xopuctyBatucs [1K, BunymieHnoro Ha HOro imM’s, He iepeaBaT ii B KOPUCTYBaHHS TPETIM
0oco0aM 1 BXKUTH BCIX MOXKJIIMBHX 3aX0iB Juis 3ano0iranHs BrpaTi [1K ta inguBinyanpHoi 0011K0BOT iHMOpMAaTITii.

6.2.15.Hixomy ne noBizomisata I1IH no Kaptku, inauBinyansHy o0mikoBy iH(pOpMaLito Ta 30epirati ix y
TaEMHHIII, 100 Hi 3a IKUX YMOB BOHH HE CTaJIU BIIOMUMU OYyIb-IKUM TPETIM 0coOaMm.

6.2.16.He pinme, HXK OOuH pa3 Ha Micsmb, oTpuMmyBatd Bumnucku mo I[loTouHomy paxyHKy 3
Bukopuctanasam [1K (B mopsaky, BuzHaueHoMy B AHKkeTi-3asB1 Kiienrta). ¥V Bunanky HeorpuManus Kiientom
Bumucku, Ha HROTO MOKJIAAIOTHCS MOJKIIMBI PU3UKHU 1 BTPATH, MOB'SI3aHI 3 HEMOXKIIUBICTIO BiIHOBUTH CIipHI
CYMH 32 PaxXyHOK IHIIUX YWIEHIB 1 yuacHUKIB [1naTiHUX CUCTEM.

6.2.17. KontponroBatu cBiii BuTpaTHuii niMiT, HE JOMyCKaTH BHHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadry.

6.2.18.Iloramaru Bci 3a6oprosanocti mo Paxynky(kax) ta Kpemuty/OBepapadty (y pasy HasBHOCTI) B
CTPOKH, nepeadadeHi JJoroBopom.

VY pa3i BUHUKHEHHS POCTpoUeHoi Ta/ abo HecaHKioHOBaHOT 3a00proBaHOCTI, IEPIIOUEPTOBO 3IIHCHUTH
IIOBEPHEHHSI MPOCTpOoYeHOi 3aboproBaHocTi 3a mnpoueHTamu Ta Kpeaurom, mrpadamu, neHsmu Ta/abo
HecankuioHoBaHoi 3a00proBaHOCTI, a IOTIM CKOPHUCTATHCS IPaBOM Ha oTpuMaHHs Kpeawury.

6.2.19. PerynsapHo o3HaiiommoBaTHCS 3 iHQOpMalli€l0, OTpUMaHOK Biad baHky 1 po3milieHor Ha
Odiuiitnomy caiiti baHky Ta caMOCTIHHO BiJCIIKOBYBAaTH 3MiHH, IO CTOCYIOTHCSI YMOB Ta BapTOCTI HaIaHHS
0aHKIBChKHX, (piHAHCOBUX Ta iHIIUX Nochyr. CaMoCTiiHO 03HailoMioBaTurcs 31 3MiHamu 110 JloroBopy, Tapudis
banky, [IpaBun xopucryBanns [1K, noBimomiaeHHs mpo siki HanpaBistoTbest KimienTy Ta po3mintytotbes bankom
BIANOBITHO A0 yMoB JloroBopy. KiieHT 3000B’s3yeThCsi perysisipHO O3HaloMIIIOBaTHCS 3 1H(opMarliero,
HaIpaBJIEHOK Yy moBigomiieHHsAX bankom Ta posmimieHoro Ha OdiniiiHoMy caiiti banky. Pusuk HactanHs
HacniakiB Juist KiieHTa, OB s13aHUX 3 HECBOEYACHUM O3HAMOMIIEHHSM 3 iH(OpMaLli€to, HanpaBieHowo KiieHty
Ta po3MiuieHoo Ha OdiniitHoMmy caiiti banky, Hece Kiient. PerynspHo o3HailomitoBatucs 3 iHpopMalli€ro,
oTpuMaHo1o Bil baHky 1 po3mimenoto Ha OiniiiHomy caiiti banky Ta caMoCTiHHO BiJIC/IiAKOBYBAaTH 3MiHH, 1110
CTOCYIOTHCSI YMOB Ta BapTOCTI HaJaHHS OaHKIBCHKUX, ()IHAHCOBUX Ta 1HIIMX MOCITYT.

6.2.20.V pa3i BunukHeHHs: HecankuioHoBaHoro oepapadty 3a [IoTouHMM paxyHKOM 3 BUKOPHUCTaHHSIM
1K, nmoracutu 3a0oproBaHicTh, 110 BUHKKIA (cyMy HecankiioHoBaHoro osepapadTy Ta MpOILEHTIB), B CTPOKH,
nepenbaveni JloroBopoM, Ta cmiatuTd baHKy HapaxoBaHi Ha cymy HecaHkIioHOBaHOI 3a0OproBaHOCTI
MIPOIICHTH B pO3Mipi, BcTaHOBIeHOMY Tapudamu banky Ta/abo Bumnuckor-moBiJOMICHHSIM, 8 TAKOXK TTOBEPHYTH
banky Taky 3a00proBaHiCTh HACTYITHUM YHHOM:

6.2.20.1.CrimauyBat  HapaxoBaHI TPpPOIEHTH 3a HecaHkmioHOBaHWUM oOBepApadTOM, MO BUHHUK B
MOTOYHOMY KaJleHapHOMY Micsii B Po3paxyHkoBuit nens micsus. YknaganaaMm Jlorosopy KiieHnT Hanae 3rony
banky 3piiicHioBaTu N1e0€eTOBI Mepekasu 3a IUIAaTDKHUMHU 1HCTPYKLisIMU odopmieHumMu bankom (morosipHe
CIMCaHHS) CYMHM HapaxoBaHUX TMpoueHTiB 3a HecankuionoBanum oBepapadroMm 3 IIoTOYHOro paxyHKy 3
BUKOPHCTAHHSM IJIATKHOI KapTKU. baHK € oTpuMyBadeM KOIITIB 3a BKa3aHWM JOTOBipHUM cniucanHsM. Cyma
3a00proBaHOCTI 3a HapaXxOBaHMMHU MpolleHTaMHu 3a HecaHkuioHOBaHUM oBepiapadToM, IO HE TOBEPHEHA Yy
3a3HauYEHUM CTPOK, BBAXkKAE€ThCd BaHKOM MPOCTPOUYEHOIO 3a00prOBAHICTIO.

6.2.20.2. CrimauyBaTs 3a00pTOBaHICTh 32 CYMOIO OCHOBHOTO Oopry HecankiioHoBaHOTO OBepapadTy, 10
o0iikoByeThcsi bankoMm, B Po3paxyHKOBU J€Hb MOTOYHOIO KaJ€HAApHOTO MICALS, HE Mi3HIIIE CTPOKY,
BCTaHOBJIEHOro MM JloroBopom st BiamoBiaHux PaxynkiB. Cyma 3aboproBaHocTti 3a HecaHKIiOHOBaHMM
oBepapadToMm, IO He MOBEPHEHA y 3a3HAYCHHUN CTPOK, BBAXKAETHCSI BaHKOM IIPOCTPOYEHOIO 3a00PTOBaHICTIO.

6.2.21. V BuUmagky BHSBIEHHS HECAHKLIOHOBAHOTO CHHMCaHHSA KowITiB 3 [loTouHOro paxyHky 3
BukopuctanusMm IIK, mucemoBo moBigoMuTu mnpo 1e baHk 1 He BUMaratu TEPMIHOBOIO BIAIIKOTYBAHHS
BIJIMIOBITHUX CYM JIO 3aKiHUEHHs NPOBeJIeHH baHKoM po3ciiyBaHHS MO CHIPHUX TPAaH3aKIIIsX.
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6.2.22. Y pa3i Brpatu KapTku (uu iHIuBiayansHO1 00J11K0oBO1 iH(MOpMaIrii) 10 MOMEHTY ofiep>kaHHs1 bankom
MOB1IOMJICHHS TIPO ii BTpaTy BiAMOBiAaTH 3a Bci onepaiiii 3 KapTkoto, 3ailicHeH1 TpeTiMu ocobamu, 3 BigoMa abo
0e3 Bimoma Jlepxarens Kaptku.

6.2.23.I'apanTyBatu banky IIOBEPHEHHS 3a00proBaHOCTI 3a Kpeaurom Ta/abo
Osepapadrom/HecankiionoBaHuM oBepapadTOM BCiMa KOIITAaMH, MAafHOM Ta MallHOBUMHM MpaBaMH, 110 HOMY
HaJIeKATh.

6.2.24.Y pa3i BuryderHs [IK 6ankomaTom iHmoro 6anky, KieHT 3000B’s13yeTbest mpoTsaroM 3 (TPbHOX)
KaJleHJapHUX AHIB 3 MoMmeHTy BuwiydeHHs [IK wamatm no banky mucbMOBY 3asBy 3 3a3HAYCHHSM MiCLs
3HaXO/KEeHHs 0aHKOMaTy Ta Ha3BU OAHKY.

6.2.25.1pu OaxanHi 3HATH TOTiBKOI B Kaci banky 3 Ilotounoro paxyHky/IloTodHOTO paxyHKy 3
BukopuctannsaM I[1K omHopazoBo cymy, mo nepesuiye 50 000 (1’ siTaecsT TUCAY) TPUBEHD a00 €KBIBAJICHT ITi€i
CyMH B iHO3eMHii BamoTi o kypcy HBY Ha neHp momanus 3asBku, HafgaBatu 710 baHky monepenHio 3asBKy (B
MUCBMOBIN abo ycHil dopwmi, 3arenedonyBaBM A0 BiauieHHs, ne KiieHt oOciyroByetses abo mo KII (3
3a3HaYCHHSAM BIIJIIICHHS, JI€ IJIAHYETHCS OTPUMAHH KOIITIB) PO HEOOXiAHY CyMy KOUITIB 3a HE Mi3HIIIe HiX O
16-1#t roguH1 poOOYOTo JTHS, IO NIEPEAYE AHIO OTPUMAHHS TOTIBKH 3 PaxyHKYy.

6.2.26. CBO€4YacHO Ta MOBHICTIO BiANIKOIOBYBaTH baHKy KOIITH, CTIsIau€H] HUM:

6.2.26.1. BimmoBimHii IlnatikHiN cucTemi 3a omeparlissiMu 3 BuUkKopucTtaHHsaMm Kaprtku [epkarens,
crutadyBati baHKy BHHAropojay 3a IOCIYTH, IO HAJAOThCS BIAMOBITHO 10 JloroBopy, Ta IiHIII CyMH,
nependadeni num JloroBopom ta Tapudamu banky;

6.2.26.2. iHmMM 0aHKaM Ha BUMOTY IIOJIO OIUIATH KOMICIH/IHIIMX IJIaTeXiB, SIKI BUHUKAIOTh B MPOLEC]
BunydeHHs KapTku B TepMiHANBHUX MPHUCTPOSIX/TOYKAX MPOAAXKY IHIIMX OaHKIB, B MPOIEC] MiATBEPHKEHHS
iHIMMU OaHKamu JeTiTUMHOCTI KapTku/onepartiii, mpoBeAeHUX T10 Hil.

6.2.27.30epirat BCl JOKYMEHTH IO oImeparisx, 3ailicHeHux 3 Bukopuctanusm [IK, mpotsrom 60
(wicTaecsaTH) KaJeHIAPHUX JHIB 3 1aTH 3IHCHEHHS onepallii 1 HajaBaTy X y baHk Ha nepiry BUMOTY a0o0 Jyist
BPETYJIOBAHHS CIIPHUX CUTYAIIii.

6.2.28.Y pa3i BHUABICHHS BTpaTH a00 HE3aKOHHOTO BUKOpUCTAaHHS KapTku um oOrpyHTOBaHOI mimo3pu
HacTaHHs uX oOcTaBuH/Bukpaaenus [IK/inauBinyansHoi 061ikoBoi iHGopMmariii, abo ko [TIH/ ingusigyansHa
o0:rikoBa iH(OpMAIIisl CTalTK BiIOMUMH TPETIM 0c0o0aM, a TAaKOK B IHIITUX BHUITAIKAX, TOB’I3aHUX 13 HEOOX1AHICTIO
3abnokyBatu [IK, He3amexHO BiJ yacy 1 Miclis CBOTO MepeOyBaHHsS, BXKUTH BCIX MOMJIMBHX 3aXOMIB JUIS iX
ycyHeHHs Ta HeraitHo cnioBicTuTH Tipo Taki oOctaBuHM baHk it OokyBanHst KapTku, 3arenedoHyBaBIIM 10
Konrakt-nientpy banky i cinigyBaTu Bka3iBKaM, siki OyayTh HaJaHi ocTaHHIM. [Ipu iboMy BUTpaTH, OB s13aHi 3
omnepariiero 6iokyBanHs Kaptku nece Kinient. biaokyBannsa Kaptku BinOyBaeThes 3a n13BiHKoM Jlepxarens [1K.
VY BUMNaIKy HEMOXIIMBOCTI MpoBeeHHs [ onocoBoi inenTudikanii Jepxarens [1K, bank mae npaBo He nmpuiiMaTu
TaKy TeleQOHHY 3asBY /10 BUKOHAHHS, BIIMOBIJHO MOMEHTOM OTpUMaHHs baHKOM 3asBU mpo OJIOKyBaHHS ab0
BTpary KapTku Oyzae BBaxaTuch J1aTa Ta 4yac orpuMaHHs bankom BinoBinHoi mucbMoBoi 3asBu Jepkatens [TK/
Knienta. ®akr orpumannsa bankowm 3asBu Bin [epxkatens [IK/Knienta He mo30aBisie foro npasa y BUNAAKY
BTpatu KapTku 3BepHYyTHCS 13 BIAMOBIIHOIO 3asBOIO J0 NMPABOOXOPOHHUX opraHiB. [Iporsarom 24 roaus micis
3BepHeHHs 10 KII 3 meroro 6mokyBanns [IK, HanpaButu B baHk MUCHMOBY 3asBY, 3 BHUKJIAJIEHHSM MPUYHH
OJI0KyBaHHS Ta, B pa3i HEOOX1HOCTI, Ha 3/1iicHeHHs bankom it 1uist ii po36sIoKyBaHHS.

6.2.29.V pa3i HecBoedacHOTO ToBioMiieHHs banky mpo Brpaty 1K, sik Bkazano y 1.6.2.28. Jloroopy,
HECTHU MOBHY BI/ANOBIAAJIBHICTh Ta MPUMHATH Ha cebe BCi 3000B’s13aHHS 110 OIUIaTi Ha KopHcTh baHky onepariiii,
1o nposeneHi 3 Bukopucranud [1K micns Brpatu/kpanixkku [TIK/IIIHy. KiienT Hece moBHY B11MOB1IaIbHICT 32
BCi omepailii, BukoHaHi 3 Bukopuctanusm [IK. MomeHTOM, 3 SIKOT0 HacTae BiAMOBIIANBHICTh baHKy, € MOMEHT,
3 skoro Kumient moBigomMuB bank mpo ¢akr Brpatu miatixHoro inctpyMmeHty (IIK) ta/abo inguBinyambHOL
o6uikoBoi iH(opmarii Ta bank nocrasus Kaptky B CTon-crucok.

6.2.30.He BukopucroByBatu I1K, cTpok Jii SKMX 3aKIHYMBCS, TOCTaBIeHUX B CTOM-CIIUCOK a00 TaKHX, 110
MaroTh JIe(peKTH a00 MeXaHI4H1 YIIKOHKEHHS.

6.2.31.ITicns 3akinyenHs ctpoky aii I1K abo y pa3si 3akpurts [loTouHoro paxyHky 3 Bukopuctanusam [1K
3TiHO 3asBM Ta/abo posipBanHs Jlorosopy nmoBepHytu Bci aitoui I1K o banky.

6.2.32.He BukopucroBysatu [1K y ninsx, mo cynepeuyaT YNUHHOMY 3aKOHOJABCTBY Y Kpainu, JloroBopy Ta
IIpaBuiam kopucryBanus 11K.

6.2.33.He 3nimarn 3 PaxyHKy(KiB) MOMHIKOBO 3apaxoBaHi Ha Takuii PaxyHok(ku) Kiienta bankom a6o
TpPeTIMU 0co0aMM T'POILIOBI KOIITH, a Yy BHUIAAKY BUKOPUCTAHHS TaKMX TpouoBux komriB Kiientom Ta/abo
Hepxartenem noxatkonoi I1K Ta/abo JloBipeHow oco6oro, HeraitHo moBepHyTH iX Ha Takuil PaxyHOK(ku) Juis
MOJAJIBIIOTO TepepaxyBaHHA HaleKHOMY oTpuMmyBady. [loBimomuiastTu bBaHk mpo MOMMIKOBE/HEHAJIEKHE
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3apaxyBaHHs Ha PaxyHOK(KH) TpOIIOBHX KOIITIB, IO MOMY HE HajleXaTh, Ta MOJATH baHKy mpoTAroMm S-Tu
(m’saATH) poOOYHX JHIB 3 MOMEHTY OTpUMaHHs 4eprosoi Bunucku no IlorouHomMy paxyHKy 3 BUKOPUCTaHHSAM
[1K 3asBy Ha criucaHHs 3 BIAMOBITHOTO PaxyHKY(KiB) TOMHJIKOBO 3apaXxOBaHUX T'POIIOBUX KOIITIB.

6.2.34.IloBepratn banky Ha iioro BuMOry 3apaxoBaHi Ha PaxyHOK(KM) TpOIIOBI KOIITH BHACIiJIOK
MTOMUJIKOBUX/HEHAJISKHUX TUIATIKHUX OIepalliid y MopsAaKy Ta CTPOKH, BKa3aHi baHKoM y BiIOBIHIN BUMO3I.

6.2.35.V pasi Bigkpurts IloTouHoro paxyHnky 3 BuxopuctaHHsaMm I[IK BimmoBimHo mo mwsoro JloroBopy
o3HariomuTH Beix JlepxkatemiB nonatkoBux I1K/JloBipenux oci6 qo orpumanus Humu [1K 3 ymoBamu [lorosopy.

6.2.36.BignoBigaty 3a HacHigku omepanii, 3aiiicnenux JloBipenumu ocobamu Kitienta, Jlepxkarensimu
nonatkoBux 11K, sk 3a cBoi BiaacHi Aii.

6.2.37.3niiicautu ocratouHe noramenas OBepapadTy Ta MPOLEHTIB 32 KOPUCTYBAaHHS HUM Ta BUKOHATH
iH111 3000B’s13aHHs 3r11HO JloroBopy Ta Tapudis banky He mi3Hime gatu 3aKiHYeHHs CTPOoKy Aii OBepapadTy, a
y BHUIAJKaX MOJOBXKEHHs CTPOKY Aii OBepapadTy - B ocTaHHii poOounii 1eHb cTpoKy HajanHs OepapadrTy.

6.2.38.0tpumyBatu Bixg banky (iioro ynmoBHOBaxxeHUX 0ci0) iH(opmariiro mpo (akTH HEBUKOHAHHS
KiieaTom 3000B’s13aHb 3a JloroBopoM, Tipo po3mip iCHYH0Y0i 3a60proBaHocTi 3a JloroBopoM, MmMpo CTPOKH Ta
YMOBH TIOTAIICHHSI Takoi 3a00pPTOBAaHOCTI, MPO 3MiHY YMOB OOCIIYyrOBYBaHHS KIIi€HTIB baHky ToIo, ycHO 1o
TeneoHy Ta/abo NUIAXOM HampaBiieHHs KIE€HTY BiAMOBIIHUX MHUCHMOBUX YU EJIEKTPOHHUX IOBIJOMIICHB
3aco0aMu 3B’SI3Ky, 30KpeMa, MOIITO (B TOMY YHCIHI €JIEKTPOHHOIO IMOIITOK) 3a aapecoro Kiienta ta/abo Ha
HOMEp Horo MOOUTEHOTO TenedOHY UM aBTOBIAMOBIIaY TeJIeOoHy TOmO 32 BuOopom baHky.

6.2.39 KiieHT Takox Mae iHII 00O0B’s3KkH, mepeadauveHi J[oroBopoMm Ta/ab0 YMHHHUM 3aKOHOIABCTBOM
VYkpainu, a Takok 000B’SI3KH, IO € KOPECIIOHTYIOUMMH 13 mpaBamu banky, Bu3Hauennmu JloroBopom Ta/abo
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.bank Mae npaso:

6.3.1.3ilicHIOBaTH Ha/laHHS KOKHOTO 3 OaHKIBCHKHX MPOAYKTIB Ta MOCIYT, HaBeAeHUX y wid [1yOmiuniit
MIPOIO3UIIii, BUKJIIFOYHO 32 HASBHOCTI BIJIIMOBIAHOI TEXHIYHOI MOXUIMBOCTI y BaHKy Ta mepembdadeHHs Takoro
HaJlaHHA baHky.

6.3.2.BuxopucroByBatu komrtu Kiienra Ha [Torounomy paxynky/[lorounomy paxyHKy 3 BUKOPHUCTaHHSIM
[1K, rapanryroun npu 1ipomy KitieHTy mpaBo 0e3mepemkoHOro po3nopsIKEHHSI HUMU 3T1IHO 3 YMOBaMHU 1€l
[Ty6miunoi npono3uii, JloroBopis 3a [Ipogykramu banky Ta Y4MHHUM 3aKOHO/IaBCTBOM YKpaiHU.

6.3.3.Bumararu Bix KiieHta mnpexn’sBieHHs/HAZaHHS JAOKYMEHTIB/BiIOMOCTEH, HEOOXIAHMX MJIf:

3’ICyBaHHSI WOTO 0COOM, METH Ta XapakTepy IUIOBMX BIAHOCHH Ta pPO3MIpPYy JOXOJIB /COLIANBHOTO CTaHy,
nonatkoBoi iHGopmanii moxo KiieHTta, AiI0BUX BIIHOCHMH 3 HHUM; 3JIHCHEHHS 3aXOMIB IIOJ0 HAJIEKHOI
nepeBipku/ akTyanizarii ganux rnpo Kiienta; BxutTs bankom 3axofiB 1uis 3’ sscyBaHHs Jpkepen komTiB Kimienra,
NIOB’s13aHUX 13 (DIHAHCOBUMHU ONEpaLisiMH, Ta OOTPYHTOBAHUX (DIHAHCOBUX MOKJIMBOCTEHN /IS 3A1MCHEHHS TaKuX
(diHaHCOBHMX omepaliil; aHani3y Horo (piHaHCOBUX omepalliii, BcTaHOBIEHHsS (akTy HanexHocTi KiieHTa 110
MOJIITHYHO 3HAUyIIUX oci0, YieHiB iX ciM’i, MOB’S3aHUX 3 HUMHU OcCO0aMH, a TaKOXX HaJaHHS IHIIUX
JOKYMEHTIB/B1IOMOCTEH, BKJIIOYAalOUd BCTAaHOBJIEHHS JIKEpen cTaTkiB (OaraTcTBa) Ta JKeped KOUITIB,
OB ’s13aHUX 13 (PIHAHCOBUMM OIepalisiMHi, HeoOXiJHUX Uil BUKOHaHHS baHkoM (yHKIiH cy0’ekTa MepBUHHOTO
(1HaHCOBOTO MOHITOPUHTY Yy BIAMOBIZIHOCTI 0 3aKOHOAABCTBA YKpaiHW, SIKE PETyJIO€ BIIHOCHHH Yy cepi
3armobiranHs Ta MPOTUIIT Jieramizallii (BiAMUBAHHS) AOXO/IB, OJIEp>KaHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta (iHAHCYBaHHS PO3MOBCIOKEHHS 30pOi MacOBOTO 3HHIIEHHS, BUKOHAHHS BUMOT 3aKOHOJIaBCTBA
VYkpaiHu, B TOMY YHCII TOJIOKEHb, clpsiMoBaHMX Ha: BUKOHaHHS BUMOr FATCA, CRS; BUKOHaHHS BUMOT
3aKOHOJABCTBA B c(pepl CaHKIIIM, a TaKOXK BUSBICHHS Ta JOKYMEHTYBaHHs 1H(popMarii npo 3B's13ku KirieHTiB 13
Jep>KaBolo, M0 3/1HCHIOE 30poiiHy arpecito MpoTH YKpaiHH, Ta rpoMagsHaMH/pE3UCHTAMH TaKoi JIep>KaBH,
yMOB JloroBopy, BHYTpIIIHIX JOKYMEHTIB baHky 3 muTaHb ()iIHAHCOBOIO MOHITOPHHTY, 30KpeMa, JOKYMEHTH Ta
iHpopmaniro mozo Kiienra ta/ abo mpeacTaBHUKA.
BinmoBuTu Kiienty B 311ficHeHH1/3a0e3MeueHH] UIaTKHUX orepailiil 3a [loTouHuM paxyHKOM IIpH HasiBHOCTI
¢axTiB, 110 CBiAYaTh Npo MopyuieHHss KiieHToM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH, a B pa3i BIAKPUTTA
[ToToyHOrO paxyHKy BUKJIIOYHO JUIS BUILIATH MEHCIi Ta COLIaJbHOI TOMOMOTH - SIKILIO OIepallis MOoB’s3aHa 13
3apaxyBaHHSAM OYIb-SKHX IHIIMX KOIITIB, HIX CyMH IEHCIi, COLiaJbHOI JOMOMOIU Ta IHIIMX, NepeadaueHnx
3aKOHOJIJAaBCTBOM COIliaJIbHUX BHIUIAT, @ TAKOXK Yy BHUITAJKy BCTAHOBJICHHS, IO TaKa OMEpallisi MiCTUTh O3HAKH
mi103pisoi oneparii BinoBigHO 10 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTHIIIO Jieratizallii (BiAMUBaHHIO)
JIOXOJIIB, OJCPKAHMX 3JIOYMHHUM ILISXOM, (PIHAaHCYBaHHIO TepOpuU3My Ta (1HAHCYBAHHIO PO3IMOBCIOKEHHS
30poi MacoBOro 3HHILIEHHS» ab0 MICTUTH IHIN PU3UKM, BU3HAUeHI BaHKOM 3riTHO PHU3UK-OPIEHTOBAHOIO
MiIXO0TY.
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6.3.3.1 BigmoBuTH y BcTaHOBJICHHI (MIATPUMAHHI) JIUTIOBHUX BIIHOCHWH/HAIAaHHI MOCITYT/TIPOBEICHHI
orepariiii y BUNaIKy sKIIO:
A) Taka BimMoBa Oyne 0OyMOBJIeHa HEOOXITHICTIO JOTpMMaHHs (PiHAHCOBUX CaHKIINA (emOapro) abo IiHIINX
oOMexkeHb, BCTAaHOBJICHUX YKpaiHoto, Panoio besneku OOH i/a0o iHmMMH MKHApOAHUMHU OpTaHi3allisiMu,
pIIIEHHS AKUX € 000B’I3KOBUMH JIJIs1 YKpaiHu, 1/a00 BHYTpIIHIMH TOKyMeHTaMu baHky;
b) bankom 3a pe3ynbraTaMH MOHITOPHHTY AUTOBHX BigHOCHMH 3 Kiientom Oyne BH3HA4eHO, IO oOmeparlis,
npoBeAcHHs sKoi iHimitoe Kiient, ta/ abo misutbHICTH KilieHTa € mMigo3puluMH y BiIMOBIIHOCTI i3 3aKOHOM
VYkpainu «[Ipo 3amobiranHs Ta MPOTUIIO Jieraizamii (BiIMUBAaHHIO) JOXOIB, OJCPKAHUX 3JIOUMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOAKEHHS 30p0Oi MaCOBOIO 3HUIICHHSY;
B) Kuientom He HazmaHi JOKYMEHTH, HEOOXiAHI s 3AIMCHEHHS 3aXOJiB HAJIEKHOI MEpeBIPKU MpH
BCTAHOBJICHHI/TIPOJIOBKCHH]1 ~ JUIOBUX  BIJHOCHH/HAJaHHI  TOCIYTH/IpOBEIeHHI  omeparii, odopmieHi
HEHAJIC)KHUM YMHOM a00 MICTSTh HEJOCTOBIpHI BioMOCTi, abo sKIIO omeparis 4 AisutbHicTh KiieHta He
BIJIIOBIJAIOTh 3aKOHOJABCTBY YKpaiHM Ta/abo ymoBaMm Lboro JloroBopy, a TakoX B IHIIMX BHIIAJKaX,
nepeadayeHuX 3aKOHOJABCTBOM Y KpaiHH;
I') KnienTom He HamaHi TOKyMeHTH/ BimomocTi / iH(opmMarllis / osiCHEHHs Jis1 BU3HaUYeHHS baHkoM crarycy
nojaTkoBoro pesuaentcrsa Kiienrta BimnosinHo no Bumor FATCA, CRS, 3aranbHOro craHmapry 3BiTHOCTI
CRS; KnienTom He nmoBigoMiieHo baHk mpo 3mMiHy cTaTycy nmojgaTtkoBoro pesuaentcrsa 1y et FATCA Ta/abo
CRS, 3aransHoro crangapty 3BiTHOCTI CRS; Hagani Kiienrom nokymentu/ Bizomocti/ iHpopmalis/ mosiCHEHHS
HE CIIPOCTOBYIOTH Mig03py banky oo mia3BiTHOCTI paxyHkiB Kiienra BignosigHo 1o Bumor FATCA Tta/a6o
CRS, 3arampaoro cranmapty 3BitHocTi CRS. BaHk Mae mpaBo BiIMOBHTHCS Bil NMPOBENCHHS (iHAHCOBUX
ornepauiil/ o0ciyropyBaHHs PaXyHKy y BUNaJKy HeHa/laHHs/ HeHajexHoro HajaHHs KimienTtoM Ha 3anut banky
JTOKYMEHTIB/ BiZIOMOCTe# HEOOXIHUX ISl HAJIEKHOI epeBipku/ akTyauizanii ingopmanii mono Kiienra, B Tomy
4HCIli 3 MeTOr0 BUKOHaHHs bankom (yHkiii cy0’ekTa nepBUHHOTO (iHaHCOBOTO MOHITOpPHHTY, BUMOT FATCA,
CRS, 3aranpHoro crangapty 3BiTHOCTI CRS.
PoskpuBaru indopmaniro mpo KiieHTa, mo cTaHOBHTH OaHKIBCHKY TAa€EMHHIIO y BHUMAJKax Ta B 00cCs3i,
Bm3HaueHuX FATCA, CRS, 3aransaum crangapTom 3BiTHOCTI CRS Ta iHIIMMU Mi>KHAPOTHUMHE JOTOBOPAMH, IO
MICTSTh TOJIOKEHHS PO OOMIH 1H(pOPMAIIIE€0 sl TTOJaTKOBUX IIUICH, 3rojja Ha 0OOB'SI3KOBICTh SAKWUX HajaHa
BepxoBHoto Pagoro Ykpainu, a0o yKJIalecHUMU Ha iX ITICTaBl MIXKBIJJOMYHUMH JIOTOBOPAMH, & TAKOXK 00pOOISATH
nepcoHanbHi AaHi Kiienra, B Tomy uucii nepenaBaT iHdopmanio npo KiieHTa, 1m0 CTaHOBUTH OaHKIBCHKY
TAEMHULIIO Ta MepcoHanbHi nani KimienTa TperiMm ocobam, B MeXax Ta MOPSIKY, BCTAHOBJICHHX 3aKOHOAABCTBOM
VYkpainu Ta ymoBamu Jlorosopy.

VY Bumajkax HasBHOCTI (akTiB, 110 AisuibHICTH KitieHTa Ta Horo (iHaHCOBI omnepallii MICTATh 1HAUKATOPU
Mi03piJIocTi, BCTaHOBNeHI HamioHanbHuM O6aHkoM YKpaiHM Ta/abo B paMKax MOCHJIEHHUX 3aXOJiB HAJIEKHOL
nepeBipku baHk Mae paBo BCTaHOBUTH OOMEXEHHS B HajJaHHI KiieHTy OaHKIBCBKMX MPOIYKTIB/mocayr. Taki
O0OMEKEHHsI MOXKYTh TPUBATH J10 MOMEHTY CIPOCTYBaHHS HasiIBHUX M1103p/HaZlaHHs HEOOX1HUX IOKYMEHTIB.

6.3.3.2 BigmoButu KnieHTy B 311licHeHH1/3a0€3Me4eHH] pO3paxyHKOBUX 1 KaCOBHX orepailii 3a [lorounum
paxyHkom/ITorounum paxyHkom 3 BukopucrtanHsa 11K npu HasBHOCTI (pakTiB, 110 CBigYaTh MPO MOPYIICHHS
KiieHTOM BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHU, B TOMY YMCII MOJOXKEHb, IHCTPYKLIH, a TaKOX TEXHIKH
oopMIIeHHsT PO3paxXyHKOBUX JIOKYMEHTIB, CTPOKIB iX mojaHHs 10 baHKy Ta y pasi BiICYTHOCTI JOKYMEHTIB,
HeoOx1aHuX baHKy /Ui BUKOHaHHS (YHKIIT areHTa BaJIOTHOTO HArjsAy 3a BAIIOTHUMHU onepauisimu Kiienra y
BIJIIIOBITHOCTI /10 BUMOT 3aKOHOJIaBCTBa Y KpaiHH, OaHKIBCHKUX MPaBUI 0(OPMIICHHS MJIATI)KHUX JOKYMEHTIB y
pa3i BUHUKHEHHS CYMHIBIB Yy MAIMCHOCTI pO3paXxyHKOBO-KacCOBHUX JIOKYMEHTIB Ta 3aKOHHOCTI IPOBEJEHHS
orepauii, a TaKoXX y BUIAJIKYy BCTaHOBJICHHS, IIO Taka oIepallis MICTUTh O3HAaKH omeparuii (1HAUKAaTOpH),
BIJIOBIAHO 710 3akoHy YKpainu «IIpo 3anmobiranHs Ta mpoTu/Iito Jierainizamii (BiAIMUBAHHIO) I0XO1B, OJIep’KaHUX
3JIOYMHHUM IIIJISIXOM, (DIHAHCYBAaHHIO TEpOpuU3My Ta (HiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HMILEHHS» a00 MICTUTH 1HII PU3UKH, BU3HauYeHI BaHKOM 3riTHO PU3MK-OPIEHTOBAHOrO Minxonay. BinMoBuTH
Knienty y npoBesieHHI po3paxyHKOBHX Ta KaCOBUX OIepalliil pyu HEBIAMOBIAHOCTI omepariii BUMOraMm YuHHOTO
3aKOHOJIABCTBAa YKpaiHW, HETOCTATHOCTI KOMITIB HAa PaxyHKy JJisi pOBEIEeHHs omepariii 3a Horo JTOpy4eHHSIM
(3romoro) abo Juis CIUIaTH KOMICiiHOI BuHaroponu 3rinHo 3 Tapudamu, a Takox HEBIpHOMY O(OPMIIEHHIO
PO3PaxyHKOBHX JOKYMEHTIB Ta MOPYILIEHHI CTPOKIB 1X MmojaHHs 10 baHky.

6.3.3.3.baHk Mae mpaBo BIIMOBUTHUCS BiJl TPOBECHHS (PIHAHCOBHX OMeparliif Ta o0ciyropyBaHHs PaxyHKy
Yy BUMNAJIKy HEHAJaHHS/HECHAJIC)KHOTO HaaHHs KilieHTOM TOKYMEHTIB/BIIOMOCTEH HEOOXITHUX IS 3A1MCHEHHS
bankoMm 3axoniB HaJEXKHOI TNepeBipKH KIi€HTa (B TOMY YHCII TOCHJICHHX 3aXOiB), aKTyami3amii
1H(pOpMallli/TOKyMEHTIB NpoTIroM S5 (m’sitm) podoumx AHIB 3 JaTH HampaBieHHs KileHTy BiANOBIIHOTO
noBiomMJIeHHS baHkoM.
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6.3.4.3ynuHATH TIaThKHI omepartii mo Paxynky KiienTa, siki MOXyTh OyTH TOB’si3aHi 3 JIETali3alli€r0
(BiAMHBaAHHSIM) JIOXOMIB, OJIEp>KaHUX 3JOYMHHUM ILIIXOM, abo (iHAHCYBaHHSIM Tepopu3My Ta/abo
PO3IMOBCIOKEHHSIM 30p0i MacOBOTO 3HHIIICHHS BIMOBITHO 10 BUMOT 3aKOHO/IaBCTBA Y KPaiHU.

6.3.5.IninitoBatn 3MiHM ymoB wi€i [TyGmiynoi mpono3wunii, IIpaBun xopuctyBanHs kapTkoro, Tapudis
Ta/ab0 TapudHux miaHiB B NOPAIKY, nependadyeHomy Iiero [1y0niaHOo0 mpono3uli€ero.

6.3.6.Y pasi Biakputts Ilotounoro paxyHky 3 BukopuctanusMm IIK BigmosigHo mo miei IlyOmiunoi
MPOTMO3HINT TPU3yNUHUTH (3a0s10kyBaTn) Aito Kaptku nonepeausim KiieHTa npo npu3ynuHKy (OJIOKYBaHHS)
Ta MPUYUHM TAKUX MPU3YNHHKH (OJIOKYBaHHA), NIJISIXOM HampaBieHHs KiieHTy BiANOBIAHOTO NOBIJOMJICHHS B
CMC-noBinomiienHi/y MeceHnkep/Push-nioBijoMiIeHHSIM, Y Oy/Ib-SKOMY 3 MEepeIidYeHIX HIKYE BUTIAIKIB:

v/ y pas3i BUSBIICHHS HEIUIATOCIIPOMOXHOCTI, HE3aKOHHOTO BUKOpUCTaHHs KapTKu, HaaHHs HETOCTOBIpHOL
iHdopmarrii abo BUHUKHEHHS y BaHKy Mi/103pH 11070 BipOT1IHOI 3arpo3u HE3aKOHHOTO BUKOpUCTaHHs KapTku
Jlep>katenem, B TOMY YMCIIi B pa3i oTpuManHs iHpopmauii mpo ue Bif [InarikHoi cucremu;

vy pa3si nopymenns Jlepxarenem Kaprku ymos JloroBopy;

vy pa3i nmpunuHEHHs Xxoya O oxHiel 3 mopyk (TapaHTiii), HaJaHUX OyIb-IKOIO TPETHOIO 0CO0O0I0 32
30008’ s13arHsAMHU Kitienta nepen bankom no JloroBopy 3a IIpogykrom banky;

vy pa3i BunukHeHHs HecankiionoBanoro oepapadty 3a IloTounum paxyHkoMm 3 Bukopuctanusm I1K
Ta/ab0 mpocTpoueHoi 3a0oproBanocTi 3a OBepapadTOM B ACHb BUHUKHEHHS;

vy pa3i Heorpumanns Jlepxkarenem Kaprtku micis 30iry 90 (neB’siHOcTa) KaJIeHIAPHUX AHIB 3 JaTu
nonanus Kiientom 3asBu npo ii orpumanHs (B Tomy uncii B pasi [lepeodopMieHHs kKapTKu Ha HOBHI CTPOK Ai1)
6e3 nmoBepHeHHst KimienTy BuHaropoau 3a ii ohopmiteHHs (epeodopMIIeHHS);

vy pasi orpumanss Bia [epxatens 3assu/indopmartii mpo Brpary Kaptku;

v HaJIXO/DKEHHS TOKYMEHTAJbHHX JaHuX 3 iH(dopMarliero mpo Hamipu KitieHTa Ha HEMOBEPHEHHS KOIITIB,
KpaJiKKH, KOMIIpOMETallii JaHHX, 3arpo3 3aBJaHHs baHky 30MTKiB;

v B IHIIMX BUMAaJKaX, nepeadayeHux JloroBopom abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3ynunenHs npasa Kmienta (Hepxkarens [IK) Ha BukopucTtanHsa miatikHoro iHctpymeHty (KapTtku) ne
npunuHsie 3000B's3aub Kimienra ([epxarens 1K) 1 banka, 1o BUHHKIH 10 3yMTUHEHHS 3a3HAYEHOTO MpaBa.

6.3.7.3nilicHIOBAaTH MEPEKa3y 3a IJIATIKHUMU IHCTPYKLisIME opopmiieHnMU baHkoM (I0OTOBipHE CIIMCAHHS)
3 Ilorounoro paxysky/Ilorounoro paxynky 3 BukopuctanHsMm [IK Kiienta xomriB Ha cCyMy HpOBEIECHHUX
omeparliii 3 BUKopucTanusaMm Kaprtku, a Takox 1e0€TOBI nmepekasu 3a MIATHKHUMU THCTPYKIIIMUA 0(OPMIICHUMHU
bankom (norosipHe criucanns) xkomTiB 3 Ilorounoro paxynky/Ilotounoro paxyHky 3 Bukopuctanusm IIK nHa
yMoBax nependadenux Jlorosopom. Ilpu 3aiiicHenHi onepartii 3a [Totounum paxyHkom/IIOTOYHUM paxyHKOM 3
BukopuctanHsM [1IK B mopsaky neGeToBoro mepekasy 3a IUIAaTIKHUMH IHCTPYKUISIMH odopmiieHumMu bankom
(torosipHoro cnucanHs) bank Takox Mae mpaBo crucyBatd 3 [loTouHoro paxyHky/ IloTouHOro paxyHKy 3
BukopuctanHsm [1K (B 3aexHOCTI Bij] TOTO, 3 BAKOPUCTAHHSM SIKOTO PaxyHKy 3/1HicHIO€ThCS omepartisi) Kimienta
IUIaTy 3a HaJaHHs MOCIHYT, 110 HaJlalThcsl baHKkoM BiAmoBigHO a0 1boro JloroBopy, B T.4. CyMH KOMiCIHHOL
BUHaropoau banky 3a oOcinyroByBaHHs PaxyHKy Ta mpoBefeHHs O€3roTiBKOBUX 1 FOTIBKOBUX OIeEpaliid Mo
HBOMY, B PO3Mipi, 110 BU3HauyaeTbess Tapudamu. Y BUMAIKy BIACYTHOCTI Ha BiANOBIAHOMY PaxyHky cymu
KOINTIB, HEOOX1THOT JIJIs1 3A1MCHEHHsT omeparlii Ta/abo orati BUHaropoau banky 3a 3711HCHEHHS BIIMOBITHOT
omnepauii, bank mMae npaso BiamMoBuTH KitienTy B 3a1licHeHHI Takoi onepauii 3a Ilorounnm paxynkom/IToTounnm
paxynkom 3 BukopuctanHsM [IK. bank Takok Mae mpaBo 3aificHIOBaTH crnucanHs komTiB 3 [loTodHoro
paxyHky/ITorounoro paxysky 3 BukopuctanuaM [IK KiienTa y Bunaakax ta nopsaxy, nepedadeHux iHIIUMH
yYMOBaMH 1I6OTO J[0roBOpy Ta YWHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6.3.8.Y pasi Binkputts [lorounoro paxyHky 3 BukopuctanusMm I1K/ITorouHoro paxyHky BiANOBIAHO 110
nporo JloroBopy crmucyBaTd (BHKOHYBaTH IepeKa3 3a IUIATDKHOIO I1HCTpyKIier odopmiieHor bankom)
MIOMMUJIKOBO TIepepaxoBaHi CyMH, 00 AKUX KIli€HT € HeHae)KHUM OTpUMYBadYeM, y TOMY 4ucii, K10 Kimient
HE TIOBEPHYB TaKy HEHAJEKHO OTpuMaHy cyMy. Ykianatouu Jlorosip Kiient Hamae 3romy banky mpoBoguTu
TaKe CIHUCAaHHs TOMHIIKOBO IlepepaxoBaHNX baHKoM cyM.

6.3.9.V pasi Bigkputts [loTounoro paxyHky 3 BukopuctanHsMm [IK BigmosinHo no nporo JloroBopy He
KomneHcyBatu KimieHTy KomTH, siKi crucaHi 3 I[boro PaxyHKy BHACHiJIOK HE3aKOHHOTO, Ha NyMKy KitieHTa,
BUKOpUCTaHHs KapTkw, SKIIO 10 TaKOTOo 11 BUKOPUCTAHHS MaB Miclle Xo4a O OJINH BHUITAJI0K:

v 3piiicHenHs [epxkarenem Oynb-skoi onepariii 3 Heto 3 BUkopuctanuam [11H, aGo

v 3aiiicHeHHs Jlepxkarenem omeparlii 3 oruiatu ToBapis (poOit, mocnyr) 3 Habopom [1IH 3 Bukopucranusim
[TnarixHOrO TEpMiHaATY, a00

v 3piiicHenHs JlepxkateneM omepailii 3 po3paxyHKOM B Mepexi [HTepHeT, abo Oy/b-aK01 1HIIO1 oneparii 3
BuKopuctanHaM Kaptku 6e3 ii pi3nuHOro BUKOpUCTaHHs, a00
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v/ He BUKOHaHHs/TIopymieHHs [lepkareneM ymMoB 1150r0 JoroBopy Ta 3aKOHOIABCTBA Y KpaiHH.

6.3.10.BigmoBuTHCch Bif JloroBopy/iHilioBatu po3ipBaHHS JloroBopy B MOpSAIKY, MependaueHOMY
[Ty61i9HOIO TPOTIO3UITIETO.

6.3.11.V pasi Biakputts IloTouHoro paxyHky 3 BukopuctanusM [1K/IToToyHOro paxyHky BiJIOBIJTHO JI0
uiei Ily6miunoi nmpono3uitii BiamoButu Kiienty B Hamanui Kpenuty y Burisai Jlimity oBepapadrty Ta/abo
BigrmoBuTH Kiienty y Bigkputrti IloTtounoro paxysky/IloTounoro paxynky 3 Bukopuctanasm I[IK Ta
opopminenns Kaptku, mpogoBxkeHHi cTpoky ii aii, opopmuenns Jonarkosoi Kaptku, Haganui OBepapadty 6e3
OOTpYHTYBaHHA NPUYMH TaKOTrO pIlIEHHS, SKIIO TaKe BIAKPUTTS/O()OPMIICHHS MPOJOBKEHHS CYNEPEeYUTh
YUHHOMY 3aKOHOJIaBCTBY YKpaiHu a00 MOXe MpHu3BeCcTH 10 (piHAHCOBUX 30MTKIB/MOTIpIIeHHS IMIKY baHky.

6.3.12.Bumaratu JOCTPOKOBOTO BHWKOHAaHHS 3000B’si3aHb KitieHTa 3a BimmoBigauMm JloroBopoM 3a
[Iponykrom banky y Bumaakax Ta mopsaky mnependadeHomy miero [1yOnmidHoO0 mpomno3uiiero. Y ToMy YuCii,
BUMAaraTs JJOCTPOKOBOT'O BUKOHAHHS B IOBHOMY 00Cs31 3000B’s13aHb 32 JIoroBOpoM y pa3i HacTaHHS Oy/Ib-SIKOTO
13 BUMaKIB ab0 KiIbKOX 00CTaBMH a00 BCIX: MPU HACTaHHI MOiH, IO BIJIMBAIOTh HA 3J]aTHICTh BUKOHAHHS
Knientom 30008 ‘s3anb 3a JloroBopoM, 30kpema: moripiieHHs (pinancoBoro crany KiieHnTa; HasBHICTb CyI0OBOL
cipaBu BigHOCHO KitieHTa, B mporieci sSkoi ado 3a pe3ysbTaTaMH PO3MIISIAY SIKOT MPUHHATO Ta/ab0 MOMIIMBE
OPUKAHATTS PINICHHS [P0 HAKIAJCHHS apemTy Ha MaifHo, rpomosi komrtu KiieHta Ta/abo CTArHEHHS
3a00proBaHOCTI B IOPAJKY, Iepe10aueHOMY YHHHUM IPOLeCyabHUM 3aKOHOAABCTBOM; ITouYaTKy oo Kiienra
JOCYJJOBOTO PO3CITilyBaHHS; 3BUIBHEHHS 3 OCHOBHOT'O MiCIIsl POOOTH; HETIOTAllICHHS B CTPOK O1JIbII HIXK TPUALSATH
KaJIeHJAapHUX JIHIB HAasABHOI MPOCTpOoUYeHOi 3a00proBaHocTi 3a Jlorosopom (1o criati yactunu Kpeaury, ta/a6o
KoMicii 3a oOcimyroByBaHHs (32 HasBHOCTI), Ta/a00 HapaXxOBaHHWX IPOIEHTIB, KOMICiH, mrpadiB Ta meHi abo
IHIIMX MIaTeXiB, nependadenux [lorosopom); Hananus KiieHToM HeniCHUX AOKYMEHTIB Ta/ abo iHpopMmartii
po cebde 3 Metoro oTpuManHs Kpeaury; oOpanns mono Kimienra 3armo61>kHOTO 3aX0/y Y BUTIISAI TPUMAaHHS i
BapTOI0 200 HAOYTTS 3aKOHHOI CUJIM BUPOKY cyAy npo no30apneHHs: KiienTa Boii, 0OMEXEeHHsI BOJII YU apelT
a0o iHmI migcTaBu TOmO, MpoTAroM 30 (TpUAUATH) KaJeHIApHUX IHIB Bix natu oTpuMaHHs KiieHTom
BiJIMOBIAHOTO MHCbMOBOTO IMOBIJOMJICHHS, BUHUKHEHHS OyIb-SKUX 1HIIUX OOCTaBUHU Ta MOJIiH, SKi MOXYTb
MaTH HaClliIKOM ab0 SBHO CBIqYaTh MPO HEMOXKIUBICTh HAJCKHOTO BHUKOHaHHS KilieHTOM B3sTHX Ha cebOe
3000B's13aHb 32 JloroBopom. [Ipu nbomy CTOpOHU PO3YMIiIOTh, IO CTPOK (T€pPMiH) BUKOHAHHS 3000B’S3aHb 3a
KpenutoMm € Takum, 110 HacTaB, 3 1aTH HanpaBieHHs baHkoMm nmuceMoBoro moBigomieHHs KimieHTy.

6.3.13.bank mae mpaBo, a KiieHT moBimomieHuii Ta Hajmae cBOIO 3rofy (mo3Biin) banky Ha 00poOKy
nepcoHanbHUX Aanux KiieHnTa, mo Bkitovae B cebe nii banky mo 30opy, peectpallii, HAKOIMYEHHIO, 30€piraHHIo,
aZlanTyBaHHIO, 3MiHi, TIOHOBJIEHHIO, MOIIMPEHHIO (PO3MOBCIO/IKEHHIO, peallizallii, nepeaadi), BUKOPHUCTAHHIO,
3HEOCOOJIEHHIO Ta 3HUIIEHHIO OYyAb-SIKUX MepCOHANbHUX AaHuX KiieHra.

OOpobka mnepcoHanbHMX JaHMX KirieHTa 3araJpHOro Xapakrepy abo Bpa3iMBHX (3a HasSBHOCTI)
MEPCOHANBHUX JTAHUX 3/1HCHIOIOTHCS 17151 3a0€e3MeueHHs BIIHOCHH y cepl EKOHOMIUHUX, (P1IHAHCOBHX MOCIYT Ta
CTpaxyBaHHs, BiANOBiAHO 10 3akoHY YkpaiHu «lIpo GaHku 1 OaHKIBCBKY JISUIBHICTBY Ta 1HIIUX HOPMAaTHUBHO-
npaBoBux akTiB HBY.

Hna uwmx wminedt KiieHT moromkyerbes, 1o 00CAT TEepCOHANBHUX JaHUX BKIIOYAE OYIb-sKi
B1JIOMOCTI/1H(popMallito, 1110 JO3BOJIAIOTH MPOBEAEHHS 11eHTH]iKalii pi3uuHoT ocodbu Ta Oynu HagaHi Kiientom
BiJTHOCHO ceOe Ta/ab0 MICTAThCS y BUAAHUX Ha iM’s1 KilieHTa JOKyMEeHTax 4M MiANHCaHuX HUM JokyMeHTaX. Kpim
Toro, ykiananasam Jlorosopy KiieHnT Hamae cBoro 3roay (mo3Bis1) banky Ha Te, m10:

v 00po0Oka nepcoHanbHUX naHux KimieHTta 3aificHIOEThCS BaHKOM BiAMOBITHO 1O HACTYIHUX IILUICH:

- HagaHHs KiieHTy Oynb-gKkuX OaHKIBCHKHMX/()1IHAaHCOBUX IMOCIIYT Ta MOCIYT Y cepl CTpaxyBaHHS;

- nepenauy Kiienty indopmariii, ika MiCTUTh peKkJIaMHO-1H(pOpMaLiiHUI XapakTep (B TOMY YUCII 111010
HOBUX MPOIYKTIB Ta nociyr banky abo iHmux oci6) abo 0yap-saKoi iHII01 1H(OopMallii, 30Kpema Mpo cTaH Oyb-
sxoro Paxynky Kuienra, Bigkpuroro y banky abo npo ctan 3aboproanocti KiieHta 3a Oyib-KMM JOTOBOPOM,
ykaageHuM 3 bankowm, muisixom BiampaBieHHs bankom texcroBoro moigomiieHHs (CMC/moBigoMiieHHS B
Mecenmkep) Ha PinancoBuilt Homep Tenedony Kiienta Ta/abo Push-noBizomienns y MoOiibHHM 3aCTOCYHOK
Ta/abo 3aco0amMH MOIITOBOIO 3B’S3KY YW IHIIMMH 3aco0amMu (B TOMY YHCII 3a JOMOMOIOI0 TpeTiX ocid Ta
JlonaTtkoBux 3aco0iB iH(pOpMyBaHH: ), 0OpaHUMH Ha BIacHUM po3cyn banky;

- MepeBIpKHU JOCTOBIpHOCTI HajgaHuX KilieHTOM nepcoHalbHUX JaHUX, B TOMY YHCII1 3@ JOTIOMOTOFO MTOCITYT
iHIIKUX 0ci0, Ta iX BUKOPHUCTaHHS 1 MOUIMPEHHS B MpoIleci 3IIHCHEHHS OyAb-KHX Jid, CIPSIMOBAaHUX Ha
MoranieHHs 1IcCHyr4oi 3a0oproBanocTi Kitienra 3a 0yap-sKUM JOTOBOPOM, YKIJIaJeHUM 3 baHkoM;

- 3a0e3MeuyeHHs yyacTi KJII€HTa y aKIIHHUX MPOMO3HUIIisAX Ta Mporpamax JOsUIbHOCTI, B TOMY YHUCII, aJie He
BUKIIIOYHO, y Tporpamax JOSJbHOCTI IUIATDKHUX cucteM/opranizauiid, 3okpema MIIC Mastercard/Visa Ha
YMoBax Takux Mporpam Ta BigmoBigHO A0 [lomiTHKKM 3aXMCTy Ta BUKOPHCTAaHHS MEPCOHAIBHHUX JAaHUX, IO
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po3MimyioThes Ha HanexHomy MIIC Mastercard/Visa caifity mnporpamMu Ta/abo  IHTEpHET-TIOpTaTi
Mastercard/Visa, uepe3 sKH HaAJaeTbCs MOOCTYN OO HBOro Ta/abo Ha o¢iniiHOMYy caiiTi KoMmmasii
Mastercard/Visa, i, 3 sskumu KitieHT OyB O3HAMOMIIEHH# Ta MOTOMKYETHCS MUISXOM MHPUEIHAHHS 0 i€l
[TyGniyHOi mpomno3uiii Ta MiATBEPAXKYE iX MPOYUTAHHS Ta OOOBS3KOBICTH iX BHUKOHAHHS JJISl y4acTi B Takid
nporpami;

- 3ailficHenHs baHkoM IHIIMX A1, 110 He 3200POHEHO 3aKOHOJABCTBOM YKpaiHU Ta oOuparoTbess bankom
Ha BJIACHUH PO3Cy/.

v\ TIOpSAJOK BUKOPUCTAHHS MEpPCOHANBHHUX NaHuX KiieHTa BU3HauaeThcsi BaHKOM caMOCTIHHO Ha BIIACHUUN
po3Cyzl B KO)KHOMY OKPEMOMY BUIIAJIKY, B TOMY YMCI1 JUIs Iepeadl [UX JaHUX 32 MeX1 YKpaiHu, B TOMY YUCII
no CIIA (Cnyx6i BayTpimHix noxoaiB CLIA abo iHmomy oprany, BU3HAY€HOMY YHHHUM 3aKOHOJABCTBOM
VYkpaiau st 000B’s13k0BOro BUKOHaHHS BUMOT B pamkax FATCA), Ta Bkimouae npaBo banky 3aificHIOBaTH
Oyab-sIKi JTii 111010 0OPOOKH IMX TaHUX Ta MO0 1X 3aXUCTY, a TAKOXK JIii 11010 HaJJaHHS YaCTKOBOT'0 200 MOBHOTO
rpaBa 0OpOOKH MEPCOHAIBHUX JaHUX TPETIM 0c00aM, B TOMY YHCII, ajie HEe BUKIIFOYHO, OIlepaTopaM MOOIJILHOTO
3B’s13Ky, 0OpanuM bankom, MIIC Mastercard /Visa, IHIIUM TUTATIKHUM CHCTEMaM/OpraHi3allisiM TOIIO;

v bank Mae mpaBo 0e3 HEOOXiJHOCTI OTPUMaHHSA OKPEMOi MUChMOBOI 3r0JU Ta OKPEMOI0 IOBIIOMJICHHS
Kiienra, #ioro 3akOHHMX HpPEACTaBHUKIB 3/1HCHIOBATH MOIIMPEHHS /Tiepeaady nepcoHaabHuX AaHux KimenTta
TpETIM 0cobaM, y TOMY YHCJIi 32 MeX1 YKpaiHH, IHO3eMHHUM CYy0'€KTaM BiTHOCUH, Ta/a00 JJIs HaIaHHS JOCTYII 10
HUX TpeTiM ocobam, 30kpema: Jlep:kaBHil MOJATKOBIH Ciry:k01 YKpaiHu, a OCTaHHS MOXe OOMIHIOBAaTHCS IIi€I0
iH(opmarliiero 3 MOJATKOBUMH OpPraHaMHM 1HIIOI JIEP>KaBH/IOPUCIUKINT ad0 JepkaBaMU/FOPUCIUKIIIMH, B SKIH
Kiient Moxe OyTH OJaTKOBUM PE3UACHTOM, BIIIOBITHO O 0araTOCTOPOHHBOI YIOAM KOMIIETEHTHUX OPTaHiB
PO aBTOMAaTUYHUI 00MiH 1HopMatiero nipo ¢pinancosi paxyHku (CRS) ta 3akony npo CRS;

v TOPAJOK NOUIMPEHHS MEePCOHAIBHUX JaHUX BH3HAYA€ThCS BaHKOM caMOCTIfHO Ha BIACHHUH PO3CYyH 3
BpaxyBaHHSIM HOPM 3aKOHOJABCTBa YKpaiHu y cdepi OaHKIBCHKOI TA€MHUII Ta BKIIOYae Oynp-ski aii banky
o0 nepenadi BimomocTer npo KirieHTa 3 0a3u MepCcOHANBHUX JTAHUX TPETIM oco0aMm, B TOMY YHCIHI, aje He
BUKIIIOUHO, OTepaTopamM MOOUTBHOTO 3B’ 513Ky 00paHuM baHKOM, MIaTLKHUM CHCTeMaM/OpraHizalisM, 30KpemMa
MIIC Mastercard/Visa mist ydacTi B mporpamax JOSJIBHOCTI Ha YMOBaxX TakuxX MporpaMm Ta BiATOBIAHO 110
[TomiTHKM 3axMCTy Ta BUKOPUCTAHHS IEPCOHAIBHUX [aHMX, IO PO3MILIYIOThCS Ha HanexHomy MIIC
Mastercard/Visa caiity mporpamu ta/ado iHTepHeT-moptani Mastercard/Visa, yepe3 Kl HaIa€ThCs JOCTYII JI0
HBOTO Ta/ab0 Ha odiliiiHOMY caiiTi kommnaHii Mastercard/Visa To1o;

v TOPSAIOK AOCTYIY 10 NEPCOHATBHUX JaHUX TPETIX 0Ci0, B TOMY YHCIIi, ajieé He BUKIIIOYHO, OIepaTopam
MOOUTBHOTO 3B’SI3KYy, IUIATDKHUM cUCTeMam/opradizauisM, 3okpema MIIC Mastercard/Visa, B ToMy uucii
HaJaHHs IM YaCTKOBOTo abo MOBHOTO IpaBa 0OpOOKM IMX JJaHUX Ta/a0o0 mepenady TakMX JJaHUX BU3HAYAETHCS
bankom camoCTiifHO Ha BIacHUI po3Cyll, B TOMY YHCII 3 METOIO MEPEBIPKU TOCTOBIpHOCTI HafgaHux KiieHTom
MEPCOHAJIbHUX JIaHUX Ta/a00 KOHTAKTHUX JaHUX, JIJIS 3aXHCTY iHTepeciB baHky, 30kpema, ajie He BUKIIOYHO, Y
BUIA/IKY 3BEpPHEHHS JI0 Cy1ly, Y BUIIQJIKY BIACTYIUIeHHs: bankom npaBa Bumort 3a JloroBopom, Too. [1pu iipomy,
Knient yknananusm [loroBopy Hazlae cBOIO 3rofly Ha Iepefady CBOIX NEPCOHAIBbHUX JaHUX baHKoOM TpeTiMm
oco0am, B TOMY YHCJI1, aJie HE BUKJIIOYHO, OIlepaTopaM MOO1IBHOT0 3B’ 3Ky, IUIaTIKHUM CHCTeMaM/OpraHizalisam,
3okpema MIIC Mastercard/Visa, Ta Hajae JOCTYII 1O CBOiX MEPCOHANBHUX JaHUX OyIb-SKUM TPETIM ocobam, B
TOMY YHCIIi, aJie He BUKJIIOYHO, OIlepaTopaM MOO1IBHOTO 3B’ 13Ky, IUIATLHKHUM CHCTeMaM/opraHi3alism, 30KpeMa
MIIC Mastercard/Visa, mo Bu3Ha4aroTbcs bankom camocTiiiHO, mipu yomy KimieHT miaATBEpIKye, IO Taka
nepefaya NEpCOHANbHUX JaHUX HE MOTpedye MOAAIBIIOro OKpemoro mnosigomiieHHs KiieHta mpo Taki Aii
(mepenauy) Oyab-sIKUM CIIOCOOOM, B TOMY YHCII 1 IIJITXOM MUCEMOBOTO noBiomieHHs. [1ix TperiMmu ocobamu,
3a3HaYeHMMHU BHIIe y LboMy NyHKTI IlyOmiunoi mponosunii, KiieHT po3ymie KOJIEKTOPCHKI KOMIIaHii,
orepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B SA3KY, IIATLKHI cucTeMu/opraHizaiii, 30kpema MIIC Mastercard/Visa,
a TakoX Oyab-aKuX IHIHUX 0ci0 (K (I3MYHUX, TaK 1 IOPUAMYHUX), SIKUM BaHKOM HaJaeThCs AOCTYI 0
MEepPCOHANBHUX JAaHUX/ 31MCHIOEThCS Mepeiaya nepcoHaabHuX naHux Kiienra;

v Kuient noindopmoBanuii, mo baHKy, HOBOMY KpeIuTOpy, KOJEKTOPCHKil KOMIaHii 3a00pOHEHO
MoBITOMJIATH 1H(oOpMario mpo ykmaneHHs Kiientom [loroBopy, HOro yMoBHW, CTaH BUKOHAHHS, HasBHICTh
IIPOCTPOUYEHOI 3a00proBaHOCTI Ta i1 po3Mip ocobam, siki He € ctopoHoto JloroBopy. Kiient Hagae 3rony banky
Ta MOro NnpeACcTaBHUKY, 3allydeHii baHKOM KOJeKTOpChKii KomMmaHii a00 HOBOMY KpeAUTOPY Ha 3BEPHEHHS 10
KirienTa, iioro 61m3bpKuX 0Ci0, MPeACTaBHUKIB, CIAJAKOEMIIIB, TIOPYIUTETIB, TPETIX 0Ci0 Ta B3aEMOJIIIO 3 HUMU 3
MeTOl0 1H()OpPMYBaHHS MPO YMOBH 3a0OpProBaHOCTI Ta HEOOX1AHOCTI BUKOHAaHHA KilieHTOM 3000B’s3aHb 3a
JoroBopoM. KitieHT miaTBepIXKye, IO BiH OTPUMAaB 3roJy 3a3HaueHUX oci0 Ha o00poOKy bankom ix
nepcoHanbHUX AaHuX. KiieHT noindopmoBanuil npo 000B'A30K 3/iicHEHHs baHKOM, HOBUM KPEAUTOpPOM, a y
pa3i 3alydeHHsS — KOJEKTOPCHKOIO KOMIIaHi€l0 (DiKCyBaHHS KOXKHOi Oe3rnocepenHboi B3a€EMOIl 3 NMHUTaHb
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BpETyJIIOBaHHS TMPOCTpoUYeHOi 3aboproBaHocTi (y pa3l BUHUKHEHHsS) 3a JIOMOMOTOI0 Bijeo- Ta/abo
3BYKO3aIMCYBAJILHOTO TEXHIYHOTO 3ac00y, a TaKOXX IpO OOOB'I30K MOMNEPEAWTH 3a3HAYeHUX Oci0 mpo Take
(hikcyBaHHS;

v/ 1epenayda BiIOMOCTEH, 10 MICTATh OaHKIBCbKY TAEMHHIIIO, MOXKE 3/11HCHIOBATHCH /IO OPTaHiB AepP>KaBHOL
BJIAJ{, YU IHIIMX OCI0, SKIIO 1LI€ BCTAHOBJIEHO 3aKOHOJABCTBOM, a TAKOX MPSAMHM Ta ONOCEPEIKOBAHUM
BilacHukaM banky, iX moB’s3aHuM oco0am, baHkam-kopecmoHIeHTaM, HajaBadaM IUIATDKHUX TOCIYT,
IOPUIMYHUM Ta 1HIIMM IpodeciiiHuM pasHukam banky, ayauropam baHky.
3a3naveHa y npoMy myHKTI [Iyonmignoi nmpomo3uttii 3rona (103Bin) Kiienra € 6e3yMoBHO0, O€3BIAKIHMYHOIO 1 HE
obMmeskeHa cTpokoM Aii. YkinananHaMm Jlorosopy KiieHT Tako MiATBEpAXKY€e CBOE 0O3HAMOMIIEHHS y TUCHMOBIH
dbopMi 31 cBOIMH mpaBaMu K Cy0’€KTa MEPCOHATBHUX JIaHWUX, BU3HAYCHUMHU 3aKOHOM Ykpainu «lIpo 3axwucr
[EPCOHAIBHUX JaHUX», METOI0 300py AaHUX Ta 0co0aMHU, SKUM NEPEAaroThCs HOro NepCcoHabHI JaHi, CKIal0M
Ta 3MICTOM 310paHMX MEPCOHATBHUX JAaHUX Ta, y 3B 53Ky 3 UM, KilieHT He moTpelye MoaaibIoro OKpeMoro
MMHCHMOBOTO TTOBIIOMJIEHHS TTPO 3a3HaueH1 y boMy IyHKTI [1yOiuHo1 iporo3uiiii o0cTaBuHM.

6.3.14.bank Mae mpaBo 3alMUTyBaTH Ta HajaBaTu iHopmamito npo Kiienrta, Horo KpeauTHy icTOpito Ta
roro 6oprosi 3000B’s13aHHs nepes; bankoM B 00cs3i, o nepeadaueHuii 3akoHoM Ykpainu «IIpo opranizarito
¢dopmyBaHHS Ta 00Iry KpeAWTHHUX ICTOPIii», 3 METOI (OPMYBaHHsS Ta BEACHHS HOTO KPEAWTHOI ICTOPIl sSIK
cy0'ekTa KpeauTHOI icTOpii A0 OFOPO KPEIUTHUX ICTOPiH, yUaCHUKOM SIKMX € baHK, a TakoX IHIIUM ocobam,
3TiIHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.3.15.0nnouacHo KiieHT Hagae 6e3BiIKINYHY 3ro/ly Ha 30ip, 30epiraHHs, BAKOPUCTAHHS Ta MOIIHUPEHHS
Bbankom uepe3 6r0po KpeaAuTHUX icTOpii iH(opMarii moa0 cede Ta cBoix 3000B’A3aHb, HA OTPUMAaHHS baHKOM 3
OIOpPO KPEIUTHUX ICTOPiM CBO€I KpeauTHOI icTOpii, a TaKOXX HAa OTPUMAHHS Bij OHOpPO KPEIUTHUX iCTOpiH
J0JaTKOBOI aKTyalibHOI iH(OopMaIlii, MOPiBHSIHO 3 BHECEHOIO 10 aHKETHHUX JaHuX, moa0 KiieHra ta ioro maiiHa
BiJl IepKaBHUX PEECTPIB B 0c001 iX YIIOBHOBXKEHUX OPraHiB (AepiKaTemiB, po3MOpsIHUKIB, aIMIHICTPATOpPIB), a
TaKOXX 3 1HIIMX J03BOJICHUX 3aKOHOM Jpkepen. Hamanwmii KiieHToM 103Bin He oOMexeHUi B Yaci Ta He Oyxe
BiIkIMKaHui HUM. I3 3MicTom 3akony Ykpainu «IIpo opranizaiiito ¢opmyBaHHs Ta 00ITy KPEIUTHUX 1CTOPIii» B
yrHHIN pexakii KiieHT o3HaiioMIIeHUiA.

6.3.16. bank Mae mpaBO TMEPEBIPATH TOCTOBIPHICTH HaJaHMX KIIi€EHTOM MEepCOHAIBHMX JaHUX Ta/abo
KOHTAKTHUX JAaHUX, B TOMY YHCIi 3 BUKOPHUCTAHHSM IOCTYT IHIIMX OMEPaTOpiB, a TAKOX BUKOPUCTOBYBATHU
iH(dopmartito nMpo HeBHKOHAHHI Ta/a00 HEHAJIC)KHO BUKOHAHHI 3000B’s13aHHS 3a MM J[0roBOpOM IpH pO3IJIsiii
MUTaHb PO HaJaHHA iHIIUX nocayr KiieHTy Ta ykiajganHi HOBUX JJOTOBOPIB.

6.3.17. Ilpu upomy, 3anuT Ta HaJaHHs iHGOpMaIlii BiAmoBiAHO 10 MyHKTIB 6.3.13. Ta 6.3.14. miei [Tybniunoi
MPOIO3ULli BBaXaeTbcs 31McHEHMMH 3a 3rojoro Kimienrta. KiieHT Takox Hamae 3rony banky Ha po3kputTs
bankom TpetimM ocobam iHdopMmalii, B TOMy YHCIi, ajleé He BHUKJIIOUYHO ONepaTopaM MOOIIBHOTO 3B’A3KY, SKa
MICTUTh OaHKIBCbKY TaeMHHII0 KiieHTa. 3acTepexeHHs, 3a3HaueHe B 1IboMy NMYHKTI [lyOmiuHoi mpomno3uii
BBAXA€EThCS NMUCBMOBUM J03BojioM Kiienta banky Ha po3kputrTs iH(opMarii, sika MICTUTh OaHKIBCHKY
TaEMHHUINIO, Y po3yMiHHI 3akoHy Ykpainu «IIpo OaHku 1 OaHKIBCHKY ISUIBHICTBY», a TAaKOXX Ha PO3KPUTTS
iHpopmaii mpo ocoOy (KnienTa) y po3yminni 3akony Ykpainu «IIpo iHpopmariro».

6.3.18. bank mae npaBo HanpaBUTH BIANOBIIHY 1H(pOpMaIlio 10 €1uHOI 1HpOopManiiiHoi cuctemu «Peectp
no3uyanbHuKiB» HanioHaneHOro 6anky Ykpainu, y pa3i HenoBepHeHHs Kiientom/IToznuansaukom Kpenuty B
CTPOK, 00yMoOBJIeHUH UM [[oroBopoM, a00 HEHAJIEKHOTO BUKOHAHHS 1HIIMX YMOB 110T0 J[oroBOpy.

6.3.19. Jlns 3111iCHEHHS] KOHTPOJTIO SIKOCT1 00CIIyrOBYBaHHS Ha CBill po3Cy/] BECTH 3BYKO3aIHUC TeJIe(hOHHUX
po3moB 3 Kiientom mipu ioro 3BepHeHHI B KoHtakT-uieHTp banky, iHmn migposninu banky, mpu 3BepHEHH1
cniBpoOiTHUKIB banky 1o KiieHnra, a Tako)k BUKOPHUCTOBYBATH 3BYKO3AIUC JJIS MIATBEPKEHHS (PAKTy TaKOro
3BepHeHHs. KiieHT Hamae banky 0e3BIAKINYHY MTUCHbMOBY 3r0Jly Ha 3A1MCHEHHS Ta MOAAIBIION0 BUKOPUCTAHHS
TaKOTro 3BYKO3amucy Ha po3cyn banky.

6.3.20.Y pa3si Biakpurts IloTounoro paxynky 3 BuxopuctanHsMm [IK B inTepecax Kiienta 3 Meroro
3anoOiranHs 30uTkiB KitienTa Ta Banky BHAcIiJ0K HECAHKIIIOHOBAHOTO BUKOpUCTaHHA KapTku TpeTimu ocobamu
3M1MCHIOBaTH OOMIH 1H(OPMAITIEIO TIPO CIIOcOOM 3IIMCHEHHS MaxpalCchKuX Al B Mexkax [lmatikHux cuctem, a
TaKOXX IepelaBaTh 1 PO3KpUBATH 1H(OpMaLio, 10 Mae BigHoueHHs A0 KiieHrta, ans KoHQimeHIitHOTrO
BUKOpUCTaHHs. YkiananusM Jloropopy KiieHT Hamae banky 6e3ymMoBHY Ta 0€3BIIKINYHY TUCEMOBY 3TOy Ha
HaJaHHs Takoi iHdopmarlii.

6.3.21.V pa3i Biakpurts Ilotounoro paxynky 3 BuxopuctanHsMm [IK BiamoBigHo mo miei IlyOmiunoi
MIPOMNO3HUIIiT 3MIHIOBATH BCTAHOBJIEHUM PO3MIp JIMITYy oBepapadTy BiamoBiaHO 10 yMOB JloroBopy.
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6.3.22.3miiiCHIOBaTH TPUMYCOBE CINHCAHHSA KOMTIB 3 [loTOYHOrOo paxyHKy 3 BHKOPHCTaHHSIM
[TIK/TIlotounoro paxynky KiieHTa y mopsiiky Ta Ha yMoOBaX, BH3HAu€HMX MM JlOrOoBOpOM Ta UYMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.3.23.Y Bumajaky HEBHKOHaHHsS a00 HecBOeyacHOTO BMKOHaHHS KiieHTOM Oynb-fKOTO i3 3000B’s3aHB,
nepeabdavenoro JloroBopom, abo B pa3i 3aKiHYCHHS TEPMIHIB JIOKYMEHTAJIbHO ITiITBEPKEHOTO 3aKOHHOTO
nepebyBanHs Kiienta Ha Teputopii Ykpainu, abo y pasi mopymenHs Kiientom nepeadadeHOro YMHHUM
3aKOHOJABCTBOM YKpaiHM HOPSIKY peecTpalii HOro JOKYMEHTIB, L0 IOCBIAYYIOTh 0co0y, baHk mae mpaBo
npunuHUTH oOciyroByBanHs KiienTa, monepenusiu npo ne Kiienta y nucbkMoBii (opMi i3 3a3HaYCHHAM
KOHKPETHOI JaTW HpPUIIMHEHHs OOCIIyroBYBaHHS. 3 JaTH NPUIMHEHHS 00ciayroByBaHHs baHK mnpunuHse
3MIMCHEHHS IJIATDKHUX oOfmepariid 3 3apaxyBaHHs komTiB Ha [lorounuii paxyHok/ [loTouHuit paxyHOK 3
BukopuctanHaM [1K Ta HapaxyBaHHs IPOLIEHTIB Ha 3aIMIIOK KOIUTIB (SKILO iX HapaxyBaHHs 0ys0 nependadyeHo
ymoBami Bianosignoro IIpoaykry ta Tapudamn).

6.3.24 HanaBatu Kiienty iHdopmarniro npo cran #oro I[lorounoro paxynky/IloTouHoro paxyHky 3
BukopuctanuaM [1K B pasi fioro 3sepHeHHs 10 KOHTaKT-1IeHTPY BUKIIIOYHO IICIIsl BCTAaHOBJICHHS (11eHTHDIKALTiT)
ocobu Kiienta, mpu nboMy, bank Ta Horo npaiiBHUKK HEe HECYTh HISAKOI BIAMOBITAILHOCTI 32 MOYKJIMBI HACITIIKH
HajaHHS Takoi iHdopmamii 3a TeneoHOM Ta HE BIANOBITAIOTH 33 MOXKJIMBI HACIHIIKHA HECAHKIIIOHOBAHOTO
BUKOPHUCTAHHS 1ICHTH(IKAMIHHUX TaHuX 1HIIUME, HDK KitieHT, ocobamu.

6.3.25.Bumarati Hasie)xHOro BHKOHAHHS KiieHTOM cBOiX 3000B’s3aHb, 1m0 mependaueHi [loroBopom
Ta/ab0 YMHHUM 3aKOHO/IABCTBOM YKpaiHH, a TAK0XX 3000B’s3aHb, 1110 € KOPECIOHYIOUMMH 3 paBamu baHky,
o BcTaHOBIEeHI uM JloroBopoM Ta/abo0 YMHHUM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHS Ta CTSATHEHHS
bankoM mtpadHux caHKIiH, ki 3a3HaveHi y ubomy JloroBopi ta B Tapudax, € mpaBoM, a He 3000B’I3aHHAM
banky.

6.3.26.He BuxonyBaTu ormeparii, iimiiioBani [loBipenumu ocobamu Kiienta Ta/abo He BHKOHYBaTU
3aIoBiTabHE PO3NOPsKeHH, HajaHe KilientoM BiamoBigHo 10 ymMoB JloroBopy, skmo taki aii Kinienra/banky
He nependayeHi ymoBamu BignosinHux [IponykriB banky.

6.3.27.Y pa3i 6e3roTiBKOBOTO nepepaxyBanHs komTiB 3 Paxynky Kiient abo [loBipeHa ocoba momae 1o
banky miaTixHi JOKYMEHTH 3T1JHO YMHHOI'O 3aKOHOJABCTBa YKpaiHU. Y BaHky (yHKIis BaJIIOTHOTO Harjsay
BUKOHYETHCS [IEHTPaJIi30BaHO Ha piBHI ['ooBHOTO 0dicy. 3a nmepekasamu, IO MiUIATaI0Th BATIOTHOMY HArJIs Ty
31 cTopoHU baHKy sk areHTa BaJIlOTHOIO Harjsiy 3TiIHO BUMOT 3aKOHOJAaBCTBa YKpaiHu, baHk Mae mpaBo He
BUKOHYBaTH NpUHHATY y BiaminenHi banky mnarikay iHcTpyknito Kiienra/JloBipenoi ocobu y pasi
HEBIAMOBIAHOCTI HajaHuX Jlep)kaTesieM NMEepBUHHUX JOKYMEHTIB, MIATBEPUKYIOUMX METY MepeKa3y KOILITIB Ta
JDKeperia TIOXO/PKEHHS TOTIBKOBUX KOIITIB BUMOTaM 3aKOHOJABCTBA YKpaiHU, NMEPEBUIICHHS CyMH TIepeKa3y
JI03BOJIEHIN cyMi nepepaxyBaHHs Toio. [Ipu nbomy, kot nosepraroThes Ha Paxynok KiienTa.

6.3.28.bank Mae mpaBO 3AIMCHUTH BIJACTYIUIEHHS IpaBa BHMOTM 3a BiANOBIAHMM JloroBopoM 3a
ITponyktom banky y Oynp-skiit gopmi Oynp-skiii TpeTii 0co0i y BIAMOBIIHOCTI 3 YHHHUM 3aKOHOJABCTBOM
VYkpainu 0e3 101aTKOBOTO MOTO/KEHHSI YMOB Takoro BicTyruieHHs 3 Kiienrtom (6e3 3ronm Kiienra). Ilpo
3nificHeHHs aiid KiieHT nosinomisierbes bankoM y mucbMoBiit popmi BimoBiHO yMOB JloroBopy, npotsrom 10
(mecsitr) poOOYMX JTHIB 13 AATH TAKOTO BiJICTYIJICHHS.

6.3.29.bank mMae npaBo HagaBatu KiieHTy iHpOpMaLito, sika MICTUTh peKJIaMHO-1H(QOPMaILiHUIA XapakTep
(B TOMy umMCHl 1100 HOBUX Ta AIIOYMX HPOAYKTIB Ta mociayr banky Ta iHmry iH@opmarlito), 101aTKOBUMU
3aco0amu iH(opMyBaHHS, IpU LIboMy KITi€HT MOTOKy€eThCs 3 THM, 1110 PO3yMi€ Ta MpHUiimMae Ha cebe BCl pU3UKHY,
MOB's13aH1 13 HanpaBieHHsIM baHkoM Takoi iH(opmallii B e1eKTpoHHINA (opMmi, Ta HOTOJKYETHCS 3 TUM, 1110 baHk
HE Hece BIAMOBINANBHICT, 33 HEMOXJIMBICTH OTpuMaHHs KilieHTOM Takoi iHQoOpMamii y pasi HagaHHA
HEJOCTOBIPHUX JaHMX IIOJ0 OTpUMYyBada Takoi iHopMalii Ta/abo BiacyTHocTi y KiieHTa TexHiuHUX Ta/abo
TEXHOJIOTIYHUX MOXKIIUBOCTEH oTpuMaHHs iH(opMarlii 1o1aTKOBUMHU 3acobamu iHpopmyBaHHs. CBOIO 3roly Ha
iHpopMyBaHHS baHKOM 3a 10OMOroI0 J0JAaTKOBUX 3ac00iB iHGopMyBaHHs KiieHT Hazmae min yac ykiaJaHHS
Jlorosopy 3a IIponykroM banky.

6.3.30.bank Ta/abo Tpeti ocobu 3a 3aBnaHHAM baHKy MarOTh mpaBo A OyAb-sIKUX LiJed 1 B Oy1b sKiH
KUTBKOCTI (B TOMY YHCJIi, ajleé HE BUKIIFOYHO - TOBIIOMJICHHS ITPO 3MiHY TapH]iB, aKTUBAIII1 JOJATKOBUX MOCIYT,
aKTyajizauii KOHTaKTHUX JaHuX, 3MiHH [1y6niuHo1 npono3utii, 3akputTs PaxyHKy, iHpOopMyBaHHS PO PO3MIp
3a00pProBaHOCTI 3a KPEJUTOM, aKIii, MPOMO3HUIIiH, 10 31IHCHIOIOTHCS baHKOM, TpoBeIeHHs! OMUTYBAHHS MPO
SKICTh OOCITYyrOBYBaHHS, IUCTaHIlliiHE 00CIyroByBaHHS, O(OPMIICHHS IUIATIXHUX JOKYMEHTIB TOILIO, Y TOMY
YHCIi OTPUMAHHS 3rOJM KII€HTa Ha BUIEBKa3aHi Jii) BCTAHOBUTH KOHTakT i3 Kiientom Ta/abo ocobamw,
KOHTaKTHI NaHi skux HajgaHi KiienTom, (HampaBUTH BIAMOBIIHE MOBIJOMIICHHS/BUMOTY), BUKOPUCTOBYIOUH
Oy/b-sK1 y3TO/KEeH1 KaHaIH 3B SA3KY:
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- BigmpaBka CMC-noBinomiens Ha @inancoBuit Homep Tenedony Kiienra,

- BiAmpaBka noBigoMieHHs yepe3 Mecenmkepu («Vibery, «Telegramy Tomno), Ha @iHaHCOBHI HOMEp TenehoHy
Kimienra;

- MIOIITOBHUH JIUCT;

- Teserpama,

- TIOBiTOMJICHHS 32 EJIEKTPOHHOIO MOIITOIO;

- moBimomuteHHs 3a gormomoror Cucremu Ib (Push — mosigomiiensst y MoOiIbHOMY 3aCTOCYHKY);
- IOBiTIOMJIEHHS Yy OaHKOMaTax i TepMiHajlaX caMOOOCIyrOByBaHHS;

- npyk iHdopmarrii Ha yekax y POS-tepminanax;

- IVR-0013BiH;

- KOMYHIKaIis yepe3 MoOUIbHUI 3aCTOCYHOK;

- O¢iuiiiamii caiit banky;

- a TaKOX 3a JIONMOMOTOI0 1HIITUX 3aC001B KOMYHIKaIIii.

KiieHT o3HallOMIICHUI Ta MOTOKYETHCS 3 THM, 1[0 HECE MEPCOHAIBHY BiJNOBIIAIBHICTh 32 OTPUMAaHHSI
3roJy B/l KOHTAKTHUX 0C10 Ha nepefady iX NepCOHAIbHUX JJaHUX, a TAKOXK HAJ[a€ CBOIO 3T0Jly Ha BCTAHOBJICHHS
TaKWX KOHTAKTiB Ta HAIpaBJICHHS HOMY Ta/a00 KOHTaKTHUM oco0am bankom Ta/abo TpetiMu 0cobaMu Oyab-KHX
MIOB1IOMJICHb BUILIEBKA3aHUMU KaHAJIaMU 3B’ SI3KY.

6.3.31.Ha cBiii po3cyn, y Oyap-sIKuii yac, BIIMOBUTH B aBTOpH3allil, 3yMMHUTH a00 mpu3ynuHuTH 1ito 1K,
BimMoBUTH B moHoBIIeHH1 1K, 3amini a6o Bunycky HoBoi [1K y Bunaaky nopymenns Kiiearom a6o Jlep:xarenem
nonatkoBoi IIK, a6o [loBipeHoro ocoboro ymoB JloroBopy, a TakoXX y BHIIAJKy BHHUKHEHHS IiI03pH B
MPOBEACHHI IIaxXpalichKkuX i 3 BuKopucTaHHsaM I1K.

6.3.32.Ins 3axmcty iHTepeciB KiieHTa BcTaHOBHTHM J000BI JIMITH Ha MPOBEACHHSA ONepariii 3
Bukopucranasm I1K.

6.3.33.BigmoBuTH KitieHTy y Buadi roTiBKe y pa3i HeTOAaHHS HUM 3asBKH HaIlepeI0IHI JHS OJCpKaHHS
TOTIBKH, BIAMOBITHO 70 M. 6.2.25. uporo Jloroeopy.

6.3.34.CamocTiiiHO crucyBaTH (BUKOHYBaTH [e0ETOBHI TiepeKa3 3a IUIATOKHUMHU IHCTPYKIISIMHU
oopmnennmu bankom) 3 [lorounoro paxysky 3 Bukopuctanasam [IK Kiienta cymy Baprocti 00CIyroByBaHHs
1K, BiIrOUaroYM KOMICirO Ta iHIII BimpaxyBaHHs, 3TigHO 3 Tapudamu/Tapupuum manom, Ha mo KiieHnT nae
3roJy HiANUCaHHIM BiJIOBIIHOI AHKETH-3a8BU Ta 3T1JJHO YMOB L1bOro /lorosopy.

6.3.35.3a ymoBM HasBHOCTI 3a0oproBaHocti 3a Kpenutom/OBepapadrom (103BOJIEHUM UM
HecankuioHOBaHMM) Ta MpPOLEHTaMU 3a MOro KOPHCTYBaHHSA, CaMOCTiiHO, 0e3 oTpumanHs Bin KiieHta
PO3PaxyHKOBHUX JOKYMEHTIB CHHCYBaTH (BHUKOHYBaTH JAeO€TOBHIl Mepeka3 3a IUIaTDKHUMH 1HCTPYKIISIMU
oopmieHnnMu bankoM) B paxyHOK MorarieHHs 3a00proBaHOCTI KOIITH, 1110 HaAX01ATh Ha [loTouHMii paxyHOK /
[Totounwmii paxyHok 3 BukopuctanusMm [1K Kiienra.

6.3.36.Y pa3i HeBukoHaHHs KiieHTOM 3000B’s3aHb MO CIUIATI KOMICii, MOTAIIEHHIO MPOIEHTIB 3a
KOPUCTYBaHHS KpenuTHUMHU Komrtamu banky (B T.4. HecankmioHoBaHuMm oBepapadToM) abo MO TOTAIICHHIO
Bciel 3a0oprosanocTi 3a Kpenutom/OBepapadrom (a Takoxx HecankiionoBanuM oBepipadrom, y BUnajgky noro
BUHUKHEHHS), a TAKOK B Pa3l 1HILIOr0 NMopylieHHsa abo HeBukoHaHHs Kiientom ymoB JloroBopy bank Mae npaBo
3a JIOTIOMOT'OI0 TOCTYITHUX 3ac00iB 3B 53Ky (MoBigoMieHHs Ha PiHaHcoBUil HoMep Tenedony y Burisiai CMC-
noBiAOMJIeHb, Push — moBiiomiienHs y MoO11bHUI 3aCTOCYHOK, MOBIIOMIIEHHS Y MeceHakep, OB1IOMJIEHHS Ha
ekpaHi 6ankoMaTy banky B MOMeHT Horo BukopuctanHsa KiieHToM, a Tako)x 13BIHKM Ha BijoMi banky HoMepu
TenedoHIB, €JIEKTPOHHA TOINTA, 3BMYalHA TOMITAa TOH[O) TMoBigomuaTu KilieHTa mpo HasBHICTH Ta CyMU
3a00proBaHoCTi nepe bankoM, 110 MiJIAral0Th NOTAICHHIO.

6.3.37. Ilpu HemoramieHHi y CTPOK, BH3HAa4eHMI ymMoBaMu JloroBopy, MpOCTpPOYEHOI 3a00pPrOBaHOCTI
ta/abo HecankuionoBanoro oBepapadTy bank mae mpaBo moctaButu B Crom-crucok IIK 1 mpusynuauTH
oOciyroByBanHs [loTounoro paxysky 3 Bukopuctantsam [1K go noBHoro noramensst KinieHToM npoctpoyeHoi
3aboproBaHocTi Ta/abo HecaHkiiioHOBaHOTO OBeppad Ty, a TAKOXK Ma€ MPaBo Ha BiIIKoyBaHHs KilieHTOM ycix
Butpat banky 3a mposeneH1 HUM ornepaiii no 6aoxysanHo [1K.

6.3.38.JloctpokoBo po3ipBatu JlOroBip B OJHOCTOPOHHBOMY MOPSJIKY Yy BHIaJKaxX, NepeadadeHux
JloroBopoMm, B T.4. y BUMAJIKy MopylieHHs a0o HeBukoHaHHs Kiientom, abo [lepxkatenem nonatkosoi I1K, abo
JloBipeHotro oco6oto ymoB J/loroBopy, B T.4. Ipu BUHUKHEHHI HecankiiioHoBaHoro oBepapadTy (pu nbomy bank
Mae mpaBo noracutd HecankiiioHoBaHui oBepapadT, 110 BUHUK, 3a PaXyHOK KOIITIB, SIKI 3HaXOZSAThCS Ha
iHmomy ITorounomy paxynky Kiienra, Bigkpuromy B banky (3aificHutu ne0eToBUi mepekas 3a IIaTiXHOIO
THCTPYKILI€I0 0opopMiIeHOI0 baHKoM (10roBipHE CriMCaHHs) BIANOBIIHO 10 YMOB JloroBopy).

VY Bunanky HeBukoHaHHs KiieHToM BuMoru baHky mpo 10CTpOKOBe BMKOHAHHS 3000B'3aHb 33 LIUM

81



JloroBopoM, y BcTaHOBJIeHHH JlOrOBOpoM CTpOK, baHk Mae mpaBo CTATHYTH MPUMYCOBO (B T.4. IUIIXOM
3BEpHEHHS CTATHEHHS Ha 3acTaBl€HE MaiHO, CTATHEHHS 3a00pProBaHOCTI 3 3aCTaBOJAABLIB, MaiHOBUX
MOPYYUTENIB Ta/ab0 MIIAXOM 3AiMCHEHHS 1e0eTOBOTO TMEpeKas’y 3a IUIATDKHOK 1HCTPYKIE O(GOpPMIICHOIO
bankoM (I0roBipHOTO CIIMCaHHS) BCIO 3a00PTOBaHICTh 3a ITUM J{oroBOpOM.

6.3.39.Pos6nokyBatu 1K, 3abmokoBany panime KiieHToMm, Tiabku micis HagaHHs KimieHTOM BiamoBigHOT
IIACBMOBOI 3a5BH.

6.3.40.IToBepHyTH CyMy KOINTIB IJIaTHUKY, y pa3i, AKIIO BaJIOTa KOWITIB, M0 Hamidnum Ha [loTounuii
paxyHok 3 Bukopuctanusam [IK KiienTa, Bipi3HA€THCS BiJ BAIIOTH bOTO PaxyHKy.

6.3.41.Ha miacraBi nmucekMoBoro mnoBigomiieHHs [linnmpuemMcTBa mpo 3BiIbHEHHs mparliBHuka (Kiienra),
nepesectu [loTounuit paxyHok 3 BukopuctanusaM [1K, Bigkputuii amns 3apaxyBaHHs Ha HbOTO 3apOOITHOT IIIaTH
Kiienra B pamkax 3apIuiaTHOIO IPOEKTY, Ha 00CIyroByBaHHs Ha YMOBH 1HIIOr0 TapuHoro mniaHy, 3a3Ha4€HOro
B airounx Tapugax banky.

6.3.42. 3miHIOBaTH YMOBHU 00CIIyroByBaHH: 1 Tapudu Ha CBOi MOCTYTH MIC/IsS pO3MIIIECHHS BiAMOBIIHOTO
MOBIIOMJICHHST 1po MaiiOyTHi 3minn Ha Odimilinomy caiiti banky Ta/abo Ha iHpOpMaUiHHUX CTeHOaX B
npuMimieHHsax banky, Ta HamicnmaBmu Kiienty BinmoBimne CMC-moimomieHHs Ha DiHaHCOBH HOMeEp
teneony, Bkazanuii Kimentom y Ankeri-3asBi (iHIIOMY JOKYMEHTIB BCTaHOBIIEHOi bankom ¢opmm) Ta/abo
MoBiIOMJICHHST Y MeceH ke Ta/abo MmoBiIoMIICHHS Ha e-mail Ta/abo y MoOUTbHOMY 3aCTOCYHKY IPO TaKy 3MiHY
He mi3Hime, HiX 3a 30 (TpUASTH) KaJICHTAPHUX JHIB 10 JIaTH BBEJICHHS B JIiI0 3MiH B YacTHHI YMOB
00CITyroByBaHHS.

6.3.43.BinmoBut Kiienty B mpoBenenHi oneparii 3 [IK y Bumagky HemoctaTHOCTI cymu BurpatHoro
mimity Ha Horo IlotouHomy paxyHKy 3 BukopucTaHHsAM IIK abo skimo omepaiis cymnepeuuTb BUMOram
3aKOHO/JIaBCTBA Y KpaiHU.

6.3.44.I1poBoauTH po3ciliayBaHHs O ONEpaLisiX, BYaCHO onpoTecToBaHUX KilieHTOM, BIAIIOBITHO 10 YMOB
JloroBopy Ta y crpok 10 180 (cTa BicimaecsiTi) podounx AHIB 3 MOMEHTY moganHs 3asBu Kimenrtom. CTpok
IpOLelypd ONPOTECTYBaHHA MOXK€ OyTH HpPOJIOHTOBaHHMN B OCOOJIMBHMX BHUIMAJIKaxX 3TiJHO 3 IpaBUIAMHU
[Tnarixkuoi cucremu. [Ipotsrom cTpoky po3risiay nperen3ii KimieHTa MO0 onmpoTecTyBaHHS Omeparlid, sKi
nepeadavaroTh criucaHHs KowTiB 3 IlorouHoro paxyHky 3 Bukopucranssm [IK bank HapaxoBye Ha cymy criipHOi
oreparii MpoIeHTH, TUIaTH 1 KoMicii y BUnajkax i B po3mMipax, 1o nepeadadenni Tapudamu banky, ski MaroTh
Oytu criaveni Kiientom B mopsky, nepeadadenomy J{oroBopom.

6.3.45. Po3kpuBaru iHpopMaIlito, sika € 0aHKIBChKOIO TAEMHUIICIO, BiTHOCHO KitieHTa (B TOMY YHCIIi 111010
Ha/JlaHOTO HOMYy KpeaMTy, cTaHy 3aboproBaHocTi Ta 3a0esnedeHHs 3a JloroBopom), B T.4. y BHIaJKax
HEBUKOHAHHS KiienTom OyIb-sIKUX 3000B’s13aHb 3a Jorosopom (mono ITIOBEPHEHHS
Kpenuty/OBepnpadry/HecankuionoBaHoro  oBepapadTy,  CIUIaTM  TNPOLEHTIB 32  KOPUCTYBaHHS
Kpeaurom/OBepapadrom/HecankiiionoBanuM osepapadTom, KomiciiiHoi BUHaropoau banka, mtpadis, neHi,
iH1Ie) Ta/abo [epxarens nonatkoBoi [1K, Ta/abo loBipeHoi ocoOu 3a JIoroBopomM mpaBoOXOPOHHHUM, CYJIOBHM
W 1HIIMM Jiep>KaBHUM opraHam, wieHaMm [naTiHux cuctem, IOpUIUYHUM 0cobaMm 1 ocolam, skl HafaloTh baHky
IOPUJINYHI, ayTUTOPChKi, KOJIEKTOPChK1, KOHCAITUHIOBI, iH(OpMalliiiHi i 1HIIII MOCIYTH, a TAKOXK 1HIIUM 0co0am
3 METOIO 3aXMCTY IpaB Ta iHTepeciB baHky.

6.3.46.0tpumyBatH 3 natH ykinagaHHsa JloroBopy Oyab-ski naHi Ta iHdopmanito npo Kiienrta Bix 6ropo
KPEAUTHUX ICTOPIN, B TOMY YHMCII BiJ] A€pKABHUX PEECTPIB, a TAKOXK 1HIINX, HE 3a00POHEHUX 3aKOHOJaBCTBOM
YKpainu JoKepel.

6.3.47.bank mae mpaBo HajacuiaTv, a KileHT mOroxyeTbcsi OTpUMYBAaTH 1H(GOpPMAIlI0 HI0J0 HOBUX
npoaykTiB baHky, akimiif, HOBUX MOXJIMBOCTEH, Tapu]iB, MOAINA, MOB’A3aHUX 3 MOCIyraMH, L0 HAAAIOTHCA
bankom KitienTy, Tomo Ha momrosi aapecu, e-mail, Homepu TenedoHis, 1o BkazaHi Kiientrom y AHkeTi-3asBi.
3a 6axxaHHAM KilieHT MOXKe BIIMOBUTHUCS BiJl OTPUMaHHS BKa3aHUX PEKJIAMHUX MaTepiajiB IUISIXOM 3BEpHEHHS
10 KoHTakT-1ieHTpYy.

6.3.48.bank mMae npaBo 6e3 okpemoi 3roau Kirienra, asne 3 Horo moJanblIIiM HOBITOMICHHAM, Y Oy/Ib-sSKUi
Yyac Ta BUKJIIOYHO HA BJIACHUHN PO3CYJ BIACTYNMUTHU Oyab-siKi cBoi BUMoru 3a JloroBopom TperiMm ocobam abo
3iHCHUTH 3aMiHy cBO€i croponu (baHky) Ha iHITY 0co0y, npu nbomy KitieHT He Mae mpaBa 6e3 okpeMoi 3roau
banky Bincrynatu Oynb-sKi CBOI BUMOTH TPETIM oco0aM abo 3ilicHIOBaTH 3aMiHy cBoeil ctoponHu (KiienTta) Ha
1HIIIY 0COO0Y.

6.3.49.YV Bumanky HecBoedacHoro mnoBepHeHHS Kpenuty/OBepapadty abo HecBO€4acHOi CIUIaTH
IPOIIEHTIB/KOMICiH 3a kopuctyBaHHs Kpeautom/OBeprapadrom Ta/abo y BUNaAKy BUHUKHEHHS BIANOBIAHO 110
ymMoB 1poro JloroBopy 3060B's3anHsi Kiienta poctpokoBo mnoBepHyTH Kpenut/OBepapadt 1 crmatutu
NpOIeHTH/KoMicii, Ta/abo y BuManKy BHHUKHEHHs HecankiionoBaHoro oBepapadTy, bank mae mpaBo Ha
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BHKOHAHHS J1€0€TOBUX MepeKa3iB 3a IUIATDKHUMH IHCTPYKIIAMH 0OpMIICHUMH baHKOM (IOTOBIpHE CITMCAaHHS
ko1TiB) 3 [ToTounux paxynkiB KiienTa B po3mipax, HEOOX1IHUX ISl IOTAIlICHHS TaKoi 3a00pTrOBaHOCTI.

Jlnst peanizarii bankoMm BUKOHaHHS 1e0€TOBHX IMEpeKasiB 3a IJIATLHKHUMH THCTPYKISAMHA O()OpMICHUMHU
bankom (morosipHoro cnucanHs) Kimient Hamae 3rony banky 3milicHioBatu criucaHHs KomriB 3 [loTouHMX
paxyHkiB Kimienra, Bigkputux B banky Ta Tux, mo OyayTh BiakpuTi B banky micias HaOpaHHS YMHHOCTI ITUM
JloroBopoM, B po3Mipi CTpOKOBUX 3000B’s13aHb 3a Kpenutom/OBepapadTom, B TOMY YKCII TIO CIUIATI MPOLIEHTIB
Ta KoMmici# 3a 1iuMm JloroBopoM, pocTpodeHuX 30008’ s13aHb, HecaHKIioHOBaHOTO oBepapadTy Ta MPOIICHTIB 3a
HUM, mTpadiB Ta MeHi 32 HEBUKOHAHHA a00 HeHaJe)kHe BUKOHAHHS KitieHTOM 3000B’s13aHb 32 1TuM [loroBopoMm.
[Tpu ipomy, y pasi BigcyTHOCTI 200 HepocTtaTHOCTI Ha Paxynkax KiienTa, BigkpuTux y banky, KOMTIB y BaltoTi
3a00proBaHocTi Ta HasgBHOCTI Ha Paxynkax Kiienrta komTiB B iHmii Bamoti, Kiient ynoBHoBaxye bank Ta
nopydae baHky 3miHCHUTH KyIIBJIIO/TIpoaa/o0MiH iHo3eMHOi BamioTd Ha BPY. Kymiemst/mponax/oomin
1HO3EMHOI BaJFOTH 3IIMCHIOETHCS 32 KOMEPIIIHHUM KypCOM, SIKHA CKJIaBCS Ha ATy 3A1MCHEHHSI TaKol orepariii, B
00cs131, eKBIBAJIGHTHOMY CYMi 3a00proBaHOCT1, BU3HAUEHOI B MEPIIOMY PEYCHHI I[LOTO MYHKTY, Ta CyMi BUTpAT,
MIOB’sI3aHUX 3 BUKOHAHHAM TaKoi onepaii (komiciit banky 3rigno airounx Tapu¢is, mogaTkiB Ta 000B’ I3KOBUX
300piB TOIIIO).

Bukonanus ne0eToBHX NepeKkasiB 3a IUIATDKHUMH 1HCTPYKLIisSIMH odopmiieHuMH bankoMm (morosiphe
CIIMCaHHA) B PO3Mipl MpOCTpodeHUX 3000B’s13aHb/HecankiionoBanoi 3aboproBanocti KiieHta, B TOMy 4HCIi
MPOIICHTIB Ta KOMICiH, nmependadennx nuM JloroBopom, a Takox mrpadis Ta meHi, 3aiicHIOeTECS bankoM Ha
nifcTasi 3roau KiienTa, HagaHoi y BIAIOBITHOMY JI0TOBOPI, Mpu 1IboMy baHk HaOyBae MOKIIUBICTh peani3yBaTH
Take MpPaBO HA BHUKOHAHHS JeOETOBHMX IMEpeKas3iB 3a IUIATIKHUMHU IHCTPYKUiAMU odopmieHuMH bankom
(moroBipHE crHCaHHS) MOYMHAKOYM 3 TEPIIOro JHS BUHUKHEHHS NpocTpodyeHoi Ta/abo HecaHkiioHoBaHOT
3aboproBanocTti 3a M JloroBopom. IHimiaTopom mepekasy komTiB 3 PaxynkiB Ilo3nuanbHuka B MOpSAKY
BUKOHaHHSI Je0eTOBUX TepeKas3iB 3a IUIATOKHUMH I1HCTPYKIIAMUA oOdopMIeHUMH baHKOM (J0roBipHOTO
CIMCaHHs) B [bOMY BUMAAKY € baHK.

Bka3zane nosnosxeHHs € mpaBoM, ajie He 000B's3koM banky, 1 He 3BUTbHs€ KiTieHTa BiJl BIANIOBIAaIBHOCTI 32
HECBO€YaCHE BUKOHAHHSI TPOIIOBUX 3000B's13aHb.

6.3.50.B pa3i HECBO€4aCHOTO MOBEPHEHHS KPEAUTHUX KOILITIB a00 HECBOEYACHOI CIIATH IMPOLIEHTIB 3a
kopuctyBanHs Kpenurom/Osepapadrom/HecankmioHoBanuM oBepapadToMm, SK B pa3i HACTaHHA TEPMIiHY
noBepHeHHs Kpeauty (#foro yactuHu) i TepMiHYy CILIaTH MPOILEHTIB, TaK 1 B pa3i BUHUKHEHHs BiAMOBITHO 10
ymoB JloroBopy 3000B's13anHs1 KitieHTa 1OCTPOKOBO MOBEPHYTH KPEAWTHI KOIITH 1 CIUIATUTH MPOLEHTH, baHk
Ma€ IpaBO BUJATH Haka3 MpO NMPUMYCOBY OmiaTy OoproBoro 3000B's3aHHs. Ha mizcraBi 1boro Hakasy npo
MPUMYCOBY OIUIaTy OOpProBOro 3000B's3aHHS MOKe€ OyTH 3IIHCHEHO MPUMYCOBE CHUCAHHS (CTATHEHHS)
TPOIIOBUX KOIUTIB 3 OyIb-KOTO MOTOYHOTO, BKJIAJHOTO (IEeMO3UTHOro) abo iHmoro paxyHky KiieHra,
HE3aJIeKHO B1JI TOTO, B IKOMY OaHKY 111 paXyHKH BIJIKpUTI, IPUYOMY MTOBHICTIO a00 yacTUHAMHU, Ha po3cyl baHky.
Bkazane mosnoxxeHHS € mpaBoM, ane He 000B's3koM banky, i He 3BinbHse KiieHTa Bia BiIMOBiAaNBHOCTI 3a
HECBOEYACHE BUKOHAHHS 3000B's13aHb 11O KPEIUTY.

6.3.51.baHK BIANOBIAHO 10 YMOB J{oroBOopy Mae mpaBO BUMaraTd JIOCTPOKOBOTO BUKOHAHHS B IIOBHOMY
o0cs131 3000B’s3aHb 3a MM JlOoroBopoMm, Ta BIANOBIJHO NPUIIMHEHHS CTPOKY nii JloroBopy, a Takox B
OJTHOCTOPOHHBOMY TOPSAJIKY MPUIMHUTH 0OciyroByBaHHs KiieHTa, momnepenuBIIM HOTO MPO 1€ y MUChMOBIH
¢dopMi 13 3a3HAYEHHSIM KOHKPETHOI JaTH MPHUINMHEHHS OOCIYroByBaHHS, y BHUIIAJKYy HEBUKOHAHHS abo
HECBO€YaCHOro BUKOHaHHs KitieHTOM Oyab-gKOro 13 1oro 3000B’s13aHb, 1110 BUIUIMBAIOTh 3 YMOB I1b0T0 /loroBopy
Ta/a00 MOPYIIEHHS] BUMOT YHHHOTO 3aKOHOJIaBCTBAa Y KpaiHHU.

6.3.52.31iicHIOBaTH CUCTEMaTUYHHI KOHTPOJIb 3a (DIHAHCOBUM CTaHOM Ta IIATOCIPOMOkHicTIO KitieHTa,
NepeBipATH JOTPUMaHHS YMOB 11010 3a0e3neueHHs: BUKoHaHHs KiieHToM 3000B’s13aHb 1o 1aHomy Jlorosopy, a
TAaKO’X KOHTPOJIIOBATH TpPOBEJCHHs omepariii 3a Paxynkamu KiieHTa y BiANOBiAHOCTI 10 BUMOT YHMHHOTO
3aKOHOJABCTBA YKpaiHM Ta HOpMaTUBHO-TpaBoBuX akTiB HBY. JlouiabHICTH MpOBENEHHS MEPEeBIPOK Ta iX
CTPOKH BH3Ha4Yar0Thcsd baHkoM caMocTiitHO.

6.3.53.Ha yac BcTaHOBJIEHHSI MPaBOMIPHOCTI MepeKazy 3YNUHATH 3apaxyBaHHS KomTIB Ha PaxyHok
Kiienra y pa3i HaaxoJUKeHHs Bl OaHKY-iHILlIaTOpa NepeKasy MOBiIOMIICHHS PO HEHAJIS)KHUN a00 IOMUIIKOBHI
nepekas KOIITIB.

6.3.54. bank mae npaBo BcraHoBuTH Ll{oaenni pimitu/Iomicsuni mimitu o Paxynky(ax) Kiienra, a came:
peryiaMeHTyYBaTH KIJIBKICTh Ta CyMH OTEpallii, 1o 31HCHIOIOTHCSA 3a JI0TIOMOTO0 PaxyHKy Ta/a00 X peKBi3UTIB
3a BU3HAUEHUH nepios (B T.4. TaKUX, 1110 3J1HCHIOIOTHCA 3a tonomoroto Cuctemu IB), a Takox 3MiHIOBaTH iX 6€3
IOAATKOBOTO IToBigoMiIeHHs KimienTa.
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6.3.55.baHk Mae mpaBo BIIMOBUTH y/TIPU3YMUHUTH 31HCHEHHS omepairiii 3a Paxynkom (amu) Kiienra y

OyIb-SIKOMY 3 TIEpeNiYeHUX HIKUE BUTIAIKIB!

-y pa3i HeHagaHHs KiieHTOM TOKyMeHTIB a00 He3 siBjieHHs 10 baHKy y 3a3Ha4YeHi CTPOKH;

- Yy pa3i HaJjaHHA HEJOCTOBIPHUX BiZIOMOCTEH ab0 JOKYMEHTIB, B TOMY YHMCIIi B pa3i OTpUMaHHs iH(popMmariii
po 11e 3 oiiiHuX mKepen iHpopMallii;

-y pa3i nopymenHs KiientoM ymoB 1poro JloroBopy, B TOMY YHCIi HECIJIaTH OyIb-SKHX BHHAropon/
KOMiciii, Tomro, nepeadadenux Jloropopom ta Tapudamu;

- SIKIIO 3aJIMIIOK KOITiB Ha IIOTOYHOMY paXxyHKY € HEAOCTATHIM JJIsl TPOBEACHHS ONepalliid Ta OIyIaTh MOCIyT
banky;

-y pasi HasBHOCTI Mi103p 1110/10 HABMUCHOT'O BUKOPUCTaHHs PaxyHKy B mpOTHIIpaBHUX LUIAX a00 3iiicHeHHs/
1HILIFOBAHHSI OTepalliii o/ 10 YHUKHEHHSI BUMOT YMHHOTO 3aKOHO/IaBCTBA;

- B IHIIUX BUNAJKaX, epeadadeHux uum JJoropopom abo YMHHUM 3aKOHOIABCTBOM YKpaiHU.

6.3.56. Y pasi BuHUKHEHHs 3a00proBaHocTi 3a Hemo3BonenuMm oBepapadTom baHk Mae mpaBo 3MiHUTH
pO3Mip IUIaTH 3a KOpUCTYBaHHS TakuM HemosBosnenuMm oBepapadTom, mTpadHUX CAaHKLINA Ta IHIIMX IUIAT,
nepeabauenux uum Jloroopom ta Tapudamu banky, OJ0KyBaTM MOXJIMBICTb BUKOPUCTaHHS KOILUTIB IO
[TorouHOMy paxyHKy, a TakO)X BHUMAaraTd, B TOMY YHCJIi y CYAOBOMY MOPSAKY, JOCTPOKOBOTO BUKOHAHHS
KiienToM BciX cBOiX 3000B’si3aHb IMOJ0 MOBEPHEHHs 3aboproBaHocTi 3a HemosposieHuM oBepapadToMm y
BUM/IKY BuMHEHHS KiTieHTOM i1CTOTHOTO OpyIIeHHsT yMOB J[0TOBOpY, SIKMM, KPiM 1HILIOTO, € (aJe He BUKIIOYHO)
HACTYIHI BUIIA/IKH:

- HenorameHHs Heno3Bonenoro osepapadty Kiienrom Outbmie Hixk 90 (1eB’AHOCTO) KajleHAAPHUX JHIB 3
JHSI HOrO BUHUKHEHHS,

- nHanmanas KiienTom HeniiicHUX MOKyMeHTIB Ta/ abo iHdopmariii mpo cede 3 meToro oTpuManus Kpeauty;

- 0o0Opanns monao Kiienra 3amo6i:kHOT0 3aX0/1y Y BUTJISAI TPUMaHHS MiJl BapTOr0 a00 HaOYTTs 3aKOHHOT CHITU
BUPOKY cyay npo no306asienns Kiienrta Boii, 00MeXeHHS BOJI UM aperT.

6.3.57. bank Mae mnpaBo 3alydaTH KOJEKTOPCbKY KOMIIAQHIIO JI0 BpEryJIOBaHHS MPOCTPOYEHOL
3aboproBaHocTi 3a JloroBopom, abo nepenatu iHmii 0codi cBOI paBa KpeauTopa 3a MPaBOYMHOM BiJCTYIUICHHS
npaBa BuUMoru/¢dakropunry 6e3 3roau KiieHTa, mpo 1o HOBUil KpenuTop HoBHHEH moBimomutu KiienTta
npoTsirom 10 podo4umx AHIB i3 JaTH TAKOTO BiACTYIJICHHS, OCKUIbKH yMoBaMu JloroBopy CTopoHu nepeadadniim
Taki npaBa bauky.

6.3.58. bank Mae mpaBo 3BepTaTHCS IO TPETiX 0Ci0 y MOpSAAKY Ta Ha yMOBax, HependadyeHuX 3aKOHOM
Vkpainn «lIpo cnoxuBde KpeauTyBaHHS», 3 MeETOK 1H(QOPMYBaHHS MNPO HEOOXIAHICTh BHUKOHAHHS
[ToznuansHrKOM 3000B's3aHb 3a J[oroBOpOM 1 Take MpaBo MpsiMo TiependadeHo ymoBaMu Jlorosopy.

6.3.59. banky 3a00poHs€THCS MOB1IOMIIATH 1H(pOpMAaLito 1po ykiaaeHHs [lozngansHukoM Jlorosopy, oro
YMOBH, CTaH BUKOHaHHS, HAsIBHICTb IMPOCTPOUYEHOI 3a00proBaHOCTI Ta ii po3Mip ocobaM, sIKi HE € CTOPOHOIO
HoroBopy. Taka 3a00poHa He OLIMPIOETHCS Ha BUIA/IKU TIOBIJOMJICHHS 3a3HaueHoi iHpopmalii TpeTiM ocodam,
B3aeMOJIS 3 AKUMHM nependadeHa /loroBopom Ta K1 HajlaiaM 3roJly Ha TaKy B3a€MOJII0, a TAKOXK HA BUIMAIKU
nepenaui iHdopMmarii mpo NnpocTpoueHy 3a00proBaHICTh TPETIM 0cobaM, B TOMY YHUCII OJU3BKUM Oco0aM
[lo3nyanpHuka, 13 AOTpUMaHHSAM BuUMoOr 3akoHy YkpaiHu «lIpo crnoxuBue kpeautyBaHHs». Lllnsxom
nianucanHs IlosnyanbHukoM AHKeTH-3asBU (a00 1HIIOrO JIOKYMEHTY BCTaHOBJIEHOI bankom ¢opmn),
[To3nuansHUK MATBEPIMB BIIACHE BOJICBUSBIICHHS 1100 MEepeavi BUIe3a3Ha4YeHOI 1HpopMaIlii.

6.3.60. bank mae npaBo 31iHcHIOBATH (hikcallito (3amuc) y crnoci0, Bu3HaueHui baHkom, ycix 06e3 BUHATKY
Tene)OHHUX pO3MOB Mk BiacHWKOM mepcoHalbHUX AaHUX Ta baHkoM;

- 3xiiicHioBaTH (POTO3HOMKY Ta/abo Bifeodikcallito, BijeocrnocTepekeHHsI BiacHUKa NepCcoHaIbHUX JaHUX
I1]] Yac Ha/IaHHS/KOPUCTYBaHHS OaHKIBCbKUMH MociiyraMu baHky;

- BHKOPHCTOBYBaTH Taki (potorpadii, ayaio- Ta BileoMaTepian B IKOCTI JOKa3iB.
BnacHuk mnepcoHanpbHUX JaHUX MiATBepIKye (rapantye), mo IlepconanpHi naHi (i3MuHUX o0cCi0, SKi
nepeaaTbes banky, 3MIHCHIOETBCS 3a 301010 TAKUX (DI3MYHUX OCi0, K1 MOBITOMJIEHI PO BiZIOMOCTI, 3a3HaYeHI
B 4.2 cT.12 3akony Ykpainu «IIpo 3axucT nepcoOHaIbHUX JAHUX).

6.3.61. bank, HOBUI KpeaUTOp, KOJEKTOPChbKA KOMMaHisi 3000B’s13aH1 3/1iHCHIOBAaTH (DIKCYBaHHS KOXKHOI
0e3nocepeIHbOl B3aEMO/IIT 3 MUTaHb BPETYNIOBAaHHS MPOCTPOUYEHOI 3a00pProBaHOCTI (y pa3l BUHUKHEHHS) 3
Knienrom, iforo 61m3bKMMH 0COOaMH, MPEACTaBHUKOM, CHAIKOEMIIEM, IOPYUYHUTEIEM, MAHOBUM MOPYUUTENIEM
a0o TpeTiMu ocobamu, B3aEMOJIis 3 AIKUMU Tiepe0adeHa JOroBOpoM Ta K1 HaJJaJIH 3TOy Ha TaKy B3aEMO/III0, 3a
JIOTIOMOTOI0 BiJIe0- Ta/ab0 3BYKO3aNMCYBAaJbHOIO TEXHIYHOTO 3aco0y, a TakoX 3000B’s3aHUIl MoONepeIuTH
3a3Ha4yeHUX 0cli0 Mpo Take (PiKCyBaHHS.
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6.3.62. bank Mae mpaBo MOCWJIMTHA MOHITOPHHT oreparltiii 3a PaxyHkamu, 3a skUMH: 3/TIHCHIOETHCS BUTLJIATa
NeHcii Ta/abo couianbHOI JOMOMOTH; HPOTATOM POKY He Oyso omeparliii 3HSATTS/BHECEHHs TOTIBKHU; Oyio
CTBOpPEHO a00 BIAHOBJIICHO IOCTYNm a0 ‘“‘ocobucTux KabiHeTiB” (MOOUIBHOTO 3aCTOCYHKY), TUIATIKHHUX
3aCTOCYHKIB, YKJIIOUalOUH 3MiHY [TAPOJIiB, JOT1HIB; po30s0KoBaHO [1naTixkHi KapTKu; 3MiHeHO MiH-Ko [ lnaTixHo1
KapTku Ta/abo diHaHCOBUI HOMEp Ta/abo MPUCTPiH, 3 BUKOPUCTAHHSAM SKOTO 3IIMCHIOBAJIMCH OMepallii, Ta Ha
BuOip bauky, 3ailicHIOBaTH HACTYIHI Aii:

- 32 MEBHUX 00CTaBUH (30KpeMa, sIKIIO omnepauii 3a PaxyHKOM He 311HCHIOBANIUCSA HPOTSATOM OJHOTO POKY)
YCTAHOBIIOBAaTH OOMEXEHHS, JIMITH Ta/abo 3a00pOHM Ha 3JIHCHEHHS BUAATKOBUX orepauiid 3a PaxyHkamwu
Kiienra, Bukopucranns [lnmatikHUX KapTok, “ocoOucTux KabiHeTiB” (MOoOULIBPHOrO 3aCTOCYHKY), IUIATLKHHUX
3aCTOCYHKIB,;

- 3aCTOCOBYBATH JIOJIATKOBI 3aX01u O€3IMEKH 111 yac nmpoBeaeHHs onepaiiiid Kimentamu, siki nporsrom 180 (cra
BOCBMU/IECATH) AHIB HE 3I1MCHIOBAIM OIepalii, Ui BiZIHOBJICHHS MOJAJBIIOT MOXKIMBOCTI 3IIHCHIOBATH HUMHU
ormepailii y 3BU9aiiHOMY PEXKHUMI;

- BUKOPHCTOBYBAaTH TMOCWIEHY AaBTEHTHU(IKAII0 IMPH BIAHOBIEHHI JOCTYHmy 10 “ocoOMCTHX KaOiHeTiB”
(MoOimpHOTO 3aCTOCYHKY), INIATIXKHUX 3aCTOCYHKIB; p0O30JOKyBaHHs/TIepeBUNYCKYy [maTikHUX KapTOK; 3MIHU
dinancoBOro HOMepa TenedoHy.

6.3.63. bank Takoxx Mae 1HII1 MpaBa nependadeHi JloroBopoM Ta/ a00 YMHHUM 3aKOHOJIABCTBOM Y KpaiHU
Ta/abo TpaBa, MO € KOPECIOHIYIOUUME 13 000B’si3kamu KitienTa, nependoaueHumu JloroBopom Ta/abo YuHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.4.bank 3000B's13y€eThCH:

6.4.1.Binkputu Kiienty Ilotounuii paxyHok mnpotsrom 1 (ognoro) Po6ouoro ausi Ha miAcTaBi
JOKYMEHTIB, MOJAaHUX HHUM 3TiIHO 1bOro J[oroBopy Ta YMHHOTO 3aKOHOAAaBCTBAa YKpainu. bBaHk BinkpuBae
[Totounuit paxynok Kiienty nume micns 3aiiicHeHHS 3axofiB ifeHTHdikarii, Bepudikaiii Ta HaaexHOT
nepeBipku  Kiienta, mnependadennx 3akoHoMm Ykpainu "[Ipo 3amobiranHs Ta NPOTHAIO Jeramizamii
(BiAMHMBaHHIO) JOXOAIB, OJEPXKAHUX 3JIOYMHHUM UIUIAXOM, (PIHAHCYBAaHHIO TepopH3My Ta (hiHAHCYBaAHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHILIEHHS" Ta HOPMAaTUBHO-IIPABOBUMH akTaMu HarioHanpHOTO 0aHKy 3
MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

6.4.2.3a0e3meunTy CBO€YACHE 3IIHCHEHHS pPO3PaxyHKOBO-KacOBOrO oOcCiyropyBaHHs 3a [loTounum
paxyHkoM 1 [lotounum paxyHkom 3 BukopuctanusaM I1K, emitoBanumu 3riHo 3 JloroBopom, Ta BUKOHYBATH 3a
nopydeHHsm (3romoro) KiieHta B Mekax 3aiumKky KomTiB Ha [loTrouHoMy paxyHKY IIaTiKHI omepariii, siKi
nepeadayeHi YUHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta iuM JloroBopom.

bank He Hece BIANOBIJAJIBHOCTI 3a HemepepaxyBaHHS ab0 HENpaBWJIbHE IEpepaxyBaHHS KOUITIB 3a
nopydeHHsM (3rogoro) KiieHra, sSIKIO 1€ cTalo HACiAKOM HENpPaBUIBHOIO 3aroBHEHHs KIli€HTOM IUIaTiXKHUX
JOKYMEHTIB, 3a3HaueHHd KiieHToM XMOHUX (IIOMWJIKOBHMX) IUIATDKHUX PEKBI3UTIB, HECBOEYACHOTO
nornepeKeHHs baHKy 111070 3MiHU CBOIX PEKBI3UTIB.

6.4.3.3apaxoByBaTi Koty Ha [loTounuii paxyHok KiieHTa He mi3HilIE HACTYITHOTO poOOYOro THS MiCis
iX HaJXO/DKEHHS Ha KOPECHOHJEHTCHKUN paxyHOK baHKy 3a yMOBHM NpaBHUJIBHOTO 3alIOBHEHHS NMPH3HAUCHHS
IIaTeXy 1 peKBI3UTIB OTpUMYyBaya.

6.4.4.CniucyBartu 3 [IoTouHOr0 paxyHKa CyMH, BUCTaBJI€HI A0 omuiaTH baHkoMm abo IHIIMMU ydacHUKaMH
[TnaTixuuX cucteM 3a oneparlii, 3aicHeni Kimienrom Ta/abo depskarensmu gonatkosux [1K, ta/abo JloBipeHoro
0c0o0010 BIANOBIAHO /10 CTPOKIB, BHU3HAYEHUX MpaBwiamMu [InaTikHUX cucTeM. Y BHIAAKY HEKOPEKTHO
BUKOHAHOI Ta/a00 HEI03BOJIEHOI IJIATIXHOI omeparii BYMHUTH Jii BIAMOBIIHO JO YMHHOTO 3aKOHOJ/ABCTBA
Vkpainu. IIpumycoBe cnucanHs KomTiB 3 [ToTouyHOro paxyHKy BHKOHYEThCSI BaHKOM TUTbKM y BHUMAJKax,
nependaueHnX YMHHUM 3aKOHOJaBCTBOM YKpaiHu a0o0 y pasi 3aKpUTTs paxyHKY 3a 1Hil1aTHBOIO baHKy (3ay1MmIok
ko1TiB KitieHTa nepepaxoByeThCsl Ha paXyHOK Uil OOJTIKY KOIITIB 32 HEAIIOUMMHU PaxyHKaMH).

6.4.5.Y Bunaaky osokyBanss [IK moBimomut Kiienta ta/a6o epskarens nomxarkoBoi I1K npo 3mificHeHHS
6noxyBanHs [IK 3a KoHTakTHOIO iH(OpPMAILli€TO, 1110 HaBeleHa Y AHKETi-3asBi.

6.4.6.11lomicsiuHO roTyBaTH Bumnucku mpo pyx rpoIIOBHX KOWITIB 32 MUHYJIUN Micsip 1no I[loTouHomy
paxynky Kuienra. IndopmyBatn Kiienta npo crtan Ilotounoro paxyHky, 3MiHu Tapudis, y mnopsixy,
BCTAHOBJIEHOMY IIUM J[oroBopom.

6.4.7.3abn0kyBatu [ToTounuii paxynok 3 BukopuctanuaMm [1K) y Bunaaxy 3Bepuenns Kmienra 3 npuBony
BTpatu (BuKpaneHHs) IIK, xommpomeramii pexBizuriB KapTku/iHauBinyanbHOi 00diK0oBOi iH(popMarii abo
NEepCOHANBHUX 11eHTH]iKamiiHuX nanux Kiienra, Ta po3onokysaru [Torounuit paxyHok 3 Bukopuctanusam 1K
IIpY OTPUMaHHI TUCHMOBOI 3asiBH BiA KiieHTa.
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6.4.8.Ha mincraBi nmuceMoBoi 3asBu Kitienta Bugatu omy HOBY IIK B3amin BTpadeHOi 4M BHKpaaCHOI
3riHO Jil0YrX HAa MOMEHT Buaadi Tapudis Ta micns oratu KiieHTOM BCix HEOOXITHUX IJIATEKIB, BUSHAUCHUX
yMoBamu Jlorosopy.

6.4.9.3nilicHUTH KiHLIEBUI po3paxyHOK y pa3i 3akpuTTs Kiientom [ToTouHOT0 paxyHKy 3 BUKOPHCTAaHHIM
[IK npoTtsirom 45 (copoka nm’siTH) KaJleHAAPHUX JIHIB ITICJII OTPUMaHHS 3asBU MPO 3aKPHUTTS TaKOTO PaxyHKy
Ta moBepHeHHs Bcix Bupanux 11K no banky.

6.4.10.HapaxoByBaTu IpOIIEHTH Ha 3aJTUIIOK KOITIB Ha [ToTOuHOMY paxyHKY 3rigHO 3 yMoBamHu JloroBopy
Ta BIAMOBIAHO J10 3aTBEPKEHUX Y BaHKY MPOIIEHTHUX CTaBOK.

6.4.11. HagaBatu iH(pOopMaIiifHO-KOHCYJIBTATHBHY J0moMory KiieHTy 3 mUuTaHb PO3paxyHKOBO-KacOBOTO
oOciyropyBanHs PaxyHKy Ta mojo0 BUKOHaHHS yMoOB JloroBopy, iHpopmyBatu Kiienta npo aitoui Tapudu
IUISIXOM PO3MIIIIeHHs BiANOBIAHOT iH(popMartii B mpuminieHHsXx banky ta Ha OdimiitHomy caiiti banky y mopsiaky
BU3HAa4Y€HOMY ymMoBaMu Jlorosopy.

HanaBatu Kiienty 3a tenedonom Konrtakr-nieHTpy iHpOpMaIliio 3 muTaHb o0ciayropyBanHs [loTounoro
pPaxyHKY Ta BBEJICHHS HOBHX ITOCIIYT.

6.4.12. lorpuMyBaTiuch KOHGIIEHIIHHOCTI 1H(pOpMAaIlii, OTpUMaHOi BIANOBIAHO a0 yMOB JloroBopy.
JloBiaka npo BigkputTs [loTouyHOr0o paxyHky, iHpopmalis mpo HOro CTaH i 3aJUIIKHA KOIITIB HA HbOMY HaIa€ThCS
Tinbku KilleHTy, a TakoX TpeTii CTOPOHI y BUMNAAKaX, nepeAdadyeHHX YMHHUM 3aKOHOJABCTBOM YKpaiHU.
I'apanTyBatn 30epexeHHs pexxuMy OaHKIBCHhKOT TaeMHHMIII 00 omnepaniii 3a Paxynkamu Kiienra. be3 3roam
KrienTa indopmaris TpetiM ocodam 3 MUTaHb MPOBEJCHHS OMepalliil Mo paxyHkaM MOxe OyTH HajJaHa JIUIIe y
BUIIQ/IKAX, MepeI0aYeHNX YUHHUM 3aKOHOJABCTBOM YKpainu Ta mi€io [1y0iqHO0 Iporno3uIiero.

6.4.13.Posrnsnytu 3asBu (noBimomuienHs) Kmienta ([epxkatens I1K) (momani Knientom y BigaineHH1
banky) 111010 BUKOPUCTAaHHS TUIATHKHOTO 1HCTpYMeHTY (KapTku), MOMIIIKOBUX, HEHAJIE)KHUX, HEAKIIETTTOBAHUX
IUIATDKHUX Ofeparlii, iHIIiHoBaHUX 3 BUKOPHUCTAHHSAM TaKOro IJaTiKHOro iHcTpyMmeHTy (Kaprtku), HagaBaTu
Knienty (Hepxatemto 1K) MOXIHBICTD 0o/1epKyBaTh iH(POPMALIiI0 PO XiJ POy 3asBU (TIOBIAOMIICHHS) i
MOBIAOMJISITH B MUCHMOBIH (pOpMI TIPO pe3yNbTaTu PO3TIsAy 3asiBU (IOBIAOMIICHHS) Y CTPOK, mepeadadeHuit
3aKOHOJABCTBOM Y KpaiHU JJIsl pO3IUISly 3BEPHEHD (CKapr) rpOMaisiH.

6.4.14.Po3rasnyTtu 3BepHeHHst KitieHTa BiIMOBIAHO 10 YMOB Ta CTPOKiB YMHHOTO 3aKOHOJIaBCTBA Y KpaiHU,
npaBui [1naTi>KHUX crcTeM, BHYTPIIIHIX MMOJIOKEHb baHKy.

6.4.15.Cnosictutu Kinienrta mpo ¢axr posipBanusi [JoroBopy, kpiM BUNaJAKIB 3a3HadeHux B m.m.3.3.1.5.
HUIIXOM HampaeieHHs KIiieHTy TOBiIOMIICHHS NUCHMOBO momTol0 Ta/abo CMC-noBinomiieHHs Ta/abo
noBiomsieHHs y MeceHpkep Ta/abo Push-noBinomiieHHs Ta/abo TUCTOM Ha BKa3aHi HUM y AHKeTi-3asBi: aJipecy
JUTsl OTpUMaHHs KopecrnonjaeHilii, ®inancouit Homep TenedoHy, aapecy €JIEKTPOHHOI MOIITH BiAMOBIIHO abo
1HIIUM criocoOoM Bu3zHaueHUM 1M JloroBopoM. Kpim Toro, bank 3anumiae 3a co60r0 mpaBo 3aCTOCOBYBATH 1HIII
3aco0u o3HariomieHHs KiienTa 3 iHpopMmaliiero mpo posipBanus Jlorosopy.

6.4.16. bank BuKOHye B Mexax 3anmuuiky Ha IlorouHoMmy paxyHky muiatixei iHCTpykuii KiieHnTta B
HaIllOHAJIbHIA BaJloTi, OoTpuMaHi mpoTsaroM OnepaunifHOro yacy, y J€Hb OTPHUMaHHS TaKHUX IUIATIKHUX
IHCTPYKLIH, a Ti, 0 oTpuMaHi miciasg OnepaniifHoro yacy — HacTynHoro PoGoyoro JHs Ta B iHO3€MHIH BaJtOTI,
oTpuMaHi npoTsirom OrmnepariiHoro 4acy, He Mi3Hilie HacTymHoro PoOodoro mHs, a Ti, 0 OTpUMaHi MIiCHs
OnepauiifHoro yacy — He Mi3HIIIE HIX Yyepe3 0JUH poOOUHii IeHb, MICIs IX OTPUMaHHS.

6.4.17. 3apaxyBaHHs TPOIIOBHX KOIITIB, 110 HaA1imIu Ha Paxynok KiienTa, 3a1licHI0oeThCcst BaHkoM B ieHb
Ha/IXO/UKEHHS 710 baHKy BiJIMOBITHOIO pO3paxyHKOBOTO JOKYMEHTA. SIKII0 pOo3paXyHKOBUN TOKYMEHT HailIIOB
no banky B micisionepauiiiHuii yac, To 3apaxyBaHHA KowmTiB Ha PaxyHok KiieHTa Moxe 3ailicHIOBaTHCS
HactynHoro PoGodoro aus. Ilpu npomy KOIITH, NPUHHATI Y BHXiJHI a00 CBATKOBI JIHI, 3apaXxOBYIOThCS Ha
Paxynok B mepmmii PoGounii eHp miciist BUXiTHUX a00 CBATKOBUX JIHIB.

6.4.18.0Omnepanii 3 KymiBii/mpoiaxxy 6€3roTiBKOBOI 1HO3€MHOI BAJIOTH 32 HAI[IOHAIBHY BAIIOTY, a TAKOXK
orepariii 3 00MiHy 1HO3€MHOI BaTIOTH (KYMiBJIsI/TIPOAaK OJHIET BAIIOTH 3a 1HILY NPH BIICYTHOCTI B pO3paxyHKax
HAI[IOHAIBHOI BAJIOTH) 31 CHIOIOTHCS BIAMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

3asBU PO KYyMiBITIO Ta/abo Tpoax Ta/abo 06MiH iHO3eMHOT BATIOTH, 110 Hafiimy 10 banky’:

v 3 9:00 1o 11:00 3a KWiBCHKUM 9acoM, MPUAMAIOTHCS BAaHKOM 0 BUKOHAHHS MPOTATOM IIOTOYHOTO
OmnepartiiiHoro aHs;

! onmaitn oneparii KymiBJi, mpojaxy, 06MiHy 6€3roTiBKOBOT iHO3eMHOT BAIOTH KIIEHTIB — (Bi3sHUHUX 0Ci6 3/ilicHIOThCA B peskuMi «24/7» Ha
MiIcTaBi 3asBU Ta/ab0 TUCTAHIIHHOTO PO3IIOPSIKEHHS.
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v’ micins 11:00 3a KUIBCHKUM 4acoM — NPUHAMAIOThCA BaHKOM 10 BUKOHAHHS HacTymHoro Onepaiiifnoro
TTHSL.

[Ipu iboMy, 3as1BM Ha KYMIBJIIO 1HO3€MHOI BAJIIOTH MPUHMAIOTHCS 10 BUKOHaHHS baHkoM muiie 3a yMoBU
nepepaxyBanHs Kiientom, He mizHime 14:00 roguH 3a KHIBCbKUM 4acoM JHS MOJIaHHS 3asBH, KOIITIB Y TPUBHSX
y pO3Mipi, 110 MOTPIOHMM JIJIs1 KYMiBJIi 1HO3EMHOI BaJIIOTH (32 KypCcOM, 3a3HaU€HUM Y 3asBi, ajie He HIDKYE HIXK 3a
kKypcom HBY, BcTaHOBIEHNM Ha 11€Hi JICHB), CILIATH MOJAATKIB Ta KOMICIHHOT BUHaropoau banky, Ha BUSHAUYCHUI
bankoM PaxyHoK 3 ypaxyBaHHSM CTPOKIB Ta 00MeXeHb BUBHAYCHUX HOPMATUBHO-TIpaBOBUMU akTamu HBY.

Kymisins, npogax a6o 0oOMiH iHO3EMHOI BAJTIOTH 3A1MCHIOETHCS 32 KYpCOM BKa3aHUM KJIIEHTOM Y 3asBi
Ta/abo 3a KypcoM, 1110 BU3Ha4YaeThcs baHKOM 3riJHO 3 BUMOraMH YMHHOI'O 3aKOHO/IAaBCTBa Y KpaiHU.

[Ticnsa 3aiiicHeHHs omepauiid 3 KymiBii, Mpojaaxy abo oOMiHy iHOo3eMHOI BamtoTH bank Hanmae Kiienty
iHdopmarliito B MUCbMOBIN Ta/ab0 B €NEeKTpOHHIA (Hopmi PO CymMy KYIUICHOI, MpojaHoi abo KOHBEPTOBAHOI
1HO3eMHOI BaIIOTH, KypC, 32 SKUM 1HO3EMHA BaIIOTa Oyia KyIUIeHa, MpojaHa a0 KOHBEPTOBaHA, CyMy BCiX
BUTpAT, sK1 criaTuB KITieHT 3a mpoBeeHHS TaKUX Omepariii Toulo.

bank 3anmuiae 3a co6010 IpaBo MOBEPHYTH 0€3 BUKOHAHHS 3asBH, 10 Ha/IaHi MI3HIIIE 3a3HAYEHOTO CTPOKY
a00 3aroBHEH1 3 HOPYLICHHSIMHU BUMOT 3aKOHOJJaBCTBA, a00 SKIO A7 BUKOHaHHs 3as1B KitieHT He HajaB 10 banky
HEOOXITHUX JOKYMEHTIB s BUKOHAaHHS baHkoM (yHKIIM areHta BaJIOTHOTO HArjsaAy, B TOMY YHCII
JIOKYMEHTIB, HEOOX1THUX 711 BUBYeHHs KitieHTa Ta #ioro ¢inancoBoi omnepariii, ado skmio GiHaHcoBa omneparris
KiieHnTa MiCTUTB O3HAKH TaKOi, IO Mijuiarae GiHaHCOBOMY MOHITOPHHTY a00 MICTUTB IHIII PU3HKH, BCTAHOBJICHI
baHKOM 3riTHO PU3UK-OPIEHTOBAHOTO MiAXOY.

6.4.19. bank 3000B's13aHUI BIIMOBHUTHCS BiJl BCTAHOBJICHHS (ITIATPUMAaHHS) IUTOBUX BiJIHOCHH/BIIMOBHTH
KiienTy y BiIKpuTTi paxyHka (0OCIyroByBaHHi), y TOMY YHCII IIJITXOM PO31pBaHHS A1IOBUX BIAHOCUH, 3aKPUTTS
paxyHKY/BiIMOBUTHCS BiJl IpoBeeHHs (piHaHCOBOT oneparii y pasi:

- Ko 3AiicHenHs [nenTudikarii Ta/abo Bepudikamii KiienTa, 3aX0/1iB HAIEKHOT IIEPEBIPKU KIIIEHTA €
HEMOXJIMBUM a00 Ko y baHka BUHMKAE CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYTIA€ BiJ BIACHOTO IMEHI;
- BcTaHOBJIeHHs KIlieHTy HEMPUIHITHO BUCOKOTO pU3UKY a00 HeHagaHHs KirieHToM HeoOXiTHUX st
3IIACHEHHS HalIeXKHOT nepeBipku KirieHTa TOKYMEHTIB UM BiIOMOCTEH;
- noganHs Kiientom um ioro npenctaBHuKOM banky HenoctoBipHOi iHpopMartii ado moganHs iHGopmarii 3
METOIO BBeICHHS baHKy B oMaHy;
- SKIIO 3aiicHeHHs [neHTudikarii ocodu, Bia iMeH1 abo B iHTepecax sSKOi MPOBOAUTHCS (PiHAHCOBA omepallis Ta
BCTaHOBJICHHSI BUT'0JI00JICPXKyBada (BUT010HA0yBaya) 3a (PIHAHCOBOIO OIEPAIli€I0 € HEMOMIIHBHM.

3okpema bank 3000B’s3aHuil BinMoBuTH KitieHTy B 00CIyroByBaHHI y pasi HeHajaHHS iH(opmarii Ta/abo
JOKYMEHTIB, HEOOXIAHMX Il BUKOHAHHS baHKOM BHMOI 3aKOHO/JABCTBa, Yy TOMYy uucii BuMor IloctanoBu
ITpaBninus HamionansHoro 6anky Ykpainu «IIpo po3kpuTTs iHdopMariii o0 3B’ 43KiB KII€HTIB 13 A€pKaBolo,
110 3/11ACHIOE 30pOiiHY arpecito mpoTu Ykpainu» Bif 16.03.2023 No26, y BIAMOBITHOCTI 0 BUMOT 3aKOHO/IaBCTBA
3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

6.4.20.Hectu iH111i 060B’s13KkH, nnepeadadeni nuM JloroBopoM Ta YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

PO3JILJT 7. OCOBJIUBOCTI BUKOHAHHS IVIATI)KHUX ONEPAIIIHA (ITOPATOK HATAHHS
TA BIAKJIUKAHHSA IVIATDKHUX IHCTPYKIIIA TA 3rOJU HA BAKOHAHHS
IJIATIKHHUX OIEPAIII). CHIPHI ONTEPAIIIT
7.1. OCOBJIMBOCTI 3JIINCHEHHSA JEBETOBUX MEPEKA3IB KOIITIB
7.1.1. IlinnucanusM AmnHKeTu-3adBM (4M IHIIONO JOKYMEHTY BCTaHOBJIEHOI baHkoM ¢opmu) Ta
npueanyrouucs 10 Jorosopy, Kimient nopyuae (Hanae 3roay) banky 3ziiicHioBaTu 1e6€TOBI IepeKa3y KOIMITIB 3
PaxynkiB Kiienra (neGetyBanHs paxyHkiB), mo BiakpuTi Kmienty B banky, 3a [lnaTikHUMH 1HCTPYKIISIMU
oopmiennmu baHkoM, Ta B MOPsIIKY TOTOBIPHOTO CIIMCAHHS (J1aJli — TOTOBIpHE CITUCAHHSA):

-CIIMCYBaTH T'pOLIOBI KOWTH 3 paxyHKiB Kiienta, mo Bigkputi B banky, Ha cymy IlnatixuHux oneparii,
npoBeaeHux KiieHToM y BiANMoBiAHOCTI 3 mpaBmiiamu [1naTiHOT cUCTEMH, a TAKOXK CyMHU TUIATEXKiB, OB’ I3aHUX
3 BUKOpUCTaHHAM [1aTihKHUX KapToK;

-CIIMCYBATH IPOIIOBI KOIITH 3 paxyHKiB KiieHTa, 1m0 BikpuTi B banky, Ha cymy 1atu (KoMicii) Ha KOPUCTb
banky 3a naganns bankom nocnyr Kiienty, y po3mipi Ta Bunajakax, mo BuzHayeHi B Tapudax;

-CIIUCYBAaTH Ha KOPHCTh BaHKy TpoIIOBI KOIITH, SIKI CTAHOBIATH OyAb-iKy 3a0oproBaHicTh KiieHTa nepen
bankoMm (y Tomy uucini 3a0oproBaHicTh 3a KopuctyBaHHs KpenutHum mgimitoM Ta/abo OBepapadTom, B TOMY
qHCIIl JUIA oraleHHs BukopucTtanoi cymu Kpenutaoro nimity/OBeprapadry, criiaTi HapaxoBaHUX BiJICOTKIB 3a
kopuctyBanHsl Kpeautaum nimitom Ta/ado OBepapadToM, 31 CruiaTé KOMIcii, mrpadis, eHl, CyMH CTPaXxOBUX
IUTaTEXIB (32 HAsIBHOCTI) Ta Oy/b-SKUX 1HIIUX IUIATEKIB 32 KOPUCTYBAHHS KPEIUTHUMHU KOILTaMM), CyMH 300py
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Ha O0OB’SI3KOBE JIep)KaBHE TMEHCIMHE cTpaxyBaHHS (SKIIO IIbOTO BUMAara€ YWHHE 3aKOHOIABCTBO YKpaiHM), a
TAKO’K JUIs oramieHHs iHmoi 3aboproBanocti Kiienra nepen bankom, B TOMy 4HCii IO YKJIQJASHUM J0TOBOpaM
MOpYKH (32 HASBHOCTI), Ta 3a00pPrOBaHICTh B PO3MIpl BapTOCTI MOCIHYr Ta IHIIMX IJIATEXKIB Ta 3000B’s3aHb
Kiienra, B cTpokH, BU3HAYEHI U1 BiAMOBiAHUX u1aTtexiB B [1yOniuniii npono3uuii, Tapudax, Ankeri-3asBi Ta
iHIMX goroBopax Mix bankom Ta KiientoM. /loroBipHe cnivcaHHs 311HCHIOEThCS baHKOM 3a yMOBU HacTaHHsA
CTPOKY BHMKOHAHHS BiAMOBiIHUX 3000B’s3aHb KiieHTa y po3mipi Ta B cTpoku, nepexbadeni Tapudamu Ta
JloroBopoM, 6€3 HaJlaHHs 101aTKOBUX JOKYMEHTIB;

-CIIMCYBATH TPOLIOBI KOIITH 3 paxyHKiB KiienTa, mo Biakputi B banky, Ha cyMy MOMHJIKOBO 3apaxOBaHHX 3
BuHM Kitienta ta/abo 3 BuHu banky Ta/a0o 3 BUHU Oyab-skux TpeTix ocid banky Ha PaxyHku KomiTiB, cymy
30MTKIB Ta BUTpAT baHKy, 1110 BUHUKIIH B 3B’ 3Ky 3 BUKOHaHHAM J[oroBOpY;

-CIIMCYBaTH TPOIIOBI KOIMTH 3 paxyHKiB KitieHTa, 1m0 BigkpuTi B baHKy y pa3i HaIXO/KEHHS BiJ IJIaTHUKA
MOB1IOMJICHHSI ITPO HEHAJISKHUH IepeKa3 KOIITIB 3 paXyHKY IUIATHHUKA, 3 MOJAIBIINM MOBigoMiIeHHsSM KitienTta
IIPO TaKe MOBEPHEHHS KOLUTIB 3a IPUYMHU BIIKIMKAHHS [I€PEKa3y MIIaTHUKOM;

-CIIMCYBATH T'POIIOBI KOWTH 3 paxyHKiB KiieHTa, mo BinkpuTi B baHKy y pa3i HaaXoKeHHS Bia OaHKY
1HiIlaTOpa IUIATEeXXy MOBIAOMIIEHHS IPO HEHAIEXKHWH Mepeka3 KOWITIB 3 paXxyHKY IUIATHUKA, 3 HOJAJIbIIMM
noBiomiieHHsIM KitieHTa mpo Take moBEepHEHHS KOIITIB 3 IPUYMHM BiJKIMKAHHS NIepeKasy IIIaTHUKOM;

-CIIMCYBaTH CyMHU 3apoOITHOI IuTaTH, CTUIEHJIl, MEHCii, COmialbHOI JOMOMOTH Ta IHIIMX TMependadyeHuX
3aKOHOM COLIaJTbHUX BHILIAT, SIKI HaAiWuTK Ha [loTouHmMil paxyHOK, 110 HE Tiependadae TakuxX 3apaxyBaHb, IS
NOJAJIBLIONO 3apaxyBaHHsA TakUX CyM Ha okpeMmuil [loTouHuil paxyHOK, HpU3HAUYE€HUI AN 3apaxyBaHHs
3apo0ITHOT TUIATH, CTHICHIII, MEHCIi, COMiaJbHOI JONMOMOTH Ta IHIIUX MEepeAdauyeHUX 3aKOHOM COIiaIbHUX
BUIUIAT Ta IHIIMX 3apaxyBaHb, 3a YMOBM HasBHOCTI y KilieHTa Takoro okpemoro paxyHky B banky a6o
MOBEPHEHHS IIMX KOIITIB IUIATHUKY Y pa3i HEBIAIOBITHOCTI MPOBEACHOI omepamii pexuMy (QyHKI[IOHYBaHHS
ITorouHOrO paxyHKYy;

- CIUCYBAaTH CyMH KOIIITiB, CIlaueHi bankoM y BTl mTpady 10 OpraHiB Aep>KaBHOI MOIaTKOBOI CITYKOH,
y Bunaaky skuio Kmient npu Binkputti [lotounoro paxynky(kiB) He mpoindopmye bank mpo Te, mo BiH
3apeecTpOBaHMM sIK izuuHa ocoba-TianpueMens abo sk GizudHa 0co0a, sKa 3AIMCHIOE He3alleKHY Mpodeciiiny
JisUTbHICTB/CaMO3aliHATa 0c00a, a TAKOXK 1HIII IJIaTeX1, 1[0 Oynu crutadyeHi bankoM B pe3ynbTari 3aCTOCYBaHHS
10 baHky caHKIIiil uepe3 MOMUIIKOBI, BUHHI, mpoTumnpasHi 1ii Kimienra abo fioro JloBipeHnoi ocoow;

- IpU 3/iHICHEHH] MPOo1a)Ky/00MiHY 1HO3€MHOI BalfOTH - cMCcyBaTH 3 [I0TOYHOrO paxyHKy cyMy B 1HO3EMHIN
BaJTIOTI, IO ITIIJISITAE IPOAAKY;

- IpM 3711 ICHEHHI KYITIBJIi IHO3€MHOT BAJIIOTH - CIIUCYBATH 3 [IOTOYHOTO paxyHKy CyMy B HalllOHAJIbHIH BaJIIOTI,
siKa HeoOX1/1Ha JUIsl KYMIBJII CyMHU 1HO3€MHOI BaJIIOTH, Ta CyMH JJIsl CIUIaTH MOZJATKIB 1 300piB (3a HEOOX1IHOCTI)
Ta KOMiciiiHOi BUHaropou baHky.

[Tpu oMy, 3 MeTOr0 BUKOHAHHS baHKOM Tu1aTiKHOI oneparlii nuisaxom nedetyBanHs paxyHky KiieHta Ha
nifcTaBl IUIATKHOT 1HCTPYKILIi, opopmienoi bankom (forosipHoro cnucanHs), KiieHt Hanae 3rony banky, a
bank Mae npaBo cicyBaTH KOILITH B CyMi Ta BatOTI 3 Oyib-sikoro Ilorounoro paxynky KiienTta B HarioHanbpH1i
Ta/ab0 1HO3eMHIH BaJOTI, BiAKpUTOro B banky (Ta 3 Oyab-saxux iHIMX [ToTOYHKX paxyHKIB, 0 Oy1yTh BIAKPUTI
KiienTy B MaiitOyTHROMY), B HACTYIIHOMY MOPSIJIKY:

vy BUNAJKY, SKIIO BaJIOTa KOWTIB, cricaHnx bankom 3 Oymb-skoro IlotouHoro paxynky Kiienra,
BiKpuToro B baHky, cmiBmajgae 3 BamoTor (pakTHyHOi 3a0oproBaHocti Kiienra nepen bankom - B cymi Ta
BaIMOT1 pakTuuHOi 3a00proBanocti Kiienra nepen bankowm;

vy BUNAJKY, SKIIO BaJOTa KOWITIB, cnucaHux bankom 3 Oyne-skoro IlotouHoro paxynky Kiienra,
BikpuToro B banky, He cmiBnaaae 3 BamoToro (akTuyHOi 3a0oproBanocti Kiienra nepen bankom - B cymi
KOIITIB y I1HIIIM BalfOTi, €KBIBaJIEHTHIM CyMi KOIITIB y BasoTi (hakTuuHOi 3aboproBanocti Kiienta mepen
bankowm 1 BuTpar banka (komicii, To1110), K1 [TOB’s13aH1 3 KyM1BJI€0/IpogakeM/00MIHOM 1HO3eMHO1 BatoTu. [1pu
LIbOMY, JUIsl TIOTaIlleHHs Takoi 3aboproBaHocTi KiieHT nopy4ae banky 3aiiicHIOBaTH Bijl iIMEHI Ta 3a paXyHOK
KnienTa kymiBito/mpoiax/o0MiH iHo3eMHOI BatoTH Ha BPY Ta/abo ii o0Min Ha BPY, 3a moTouHuM Kypcom, 1110
ckinaBcs Ha BPY 3a mieto omepartiero Ha 1aTy KyHiBiIi/MpoJaxy/0OMiHy 1HO3€MHOI BaJIOTH, 3 000B I3KOBUM
3apaxyBaHHSM KYIJICHOiI/OOMIHSHOI BamoTH a00 KOWITIB, OJEp>KaHUX BiJ NpoAaxky BamioTH, Ha [lotounwmii
paxyHok KiieHTa 3a BinmoBinHOw BamoToro. IIpu nmpomy Kypc KymiBii/mpoaaxy/oOMiHy baHkoMm iHO3eMHOI
BamtoT Ha BPY, Ta nmopsnok Horo BU3HA4YeHHs 3 METOI0 BUKOHAHHS BHUIle3a3HadeHOro nopydeHHs Kiienra,
BBAXAIOTHCS TAKUMH, 110 Y3I'O/DKEH1 OCTaHHIM.

Takox, KiieHT moromxyerbcs 3 TUM, 1o mif ¢aktuyHowo 3aboprosanicTio Kiienta mepen bankom
pPO3yMi€ThCsl HE TIIBKU cyMa 3aboproBaHocTi KiienTa nepen bankowm, 1o BUHUKIIA BIAMOBIIHO IO JOTOBOPIB,
3a3HaueHuX y 1boMy po3aiii [Ty0niunol npono3uilii, a if cyma KomiciiiHOi BUHaropou banky y rpuBHSX 3T1JIHO
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Tapudis banky, YnHHNX Ha JaTy 31HCHEHHS onepairii. Po3mip kKoMiciiftHOTI BUHAaropoau, BusHa4eHui y Tapudax
B NPOLIEHTHOMY CIIiBBiJIHOIICHHI, BU3HAYAETHCS Yy MPOLEHTAX BiJ] CyMHU Omepallii, 3a MPOBEACHHS SIKOI BOHA
CIIUCYETHCS (CIIIAYYETHCA), a SKIIO OIepallis MPOBOJUTHCS B 1HO3EMHIN BAIIOTI, pO3MIp BUHAroOpoOAM TaKOXK
MepepaxoBY€EThCS B TPUBHI 3a odimiitHuM KypcoM, BcTaHoBleHMM HBY Ha nens 11 cruiati (criucaHHs).

7.1.2. YV BUMaKy HEIOCTATHOCTI KOIITIB JJIsI BUKOHAHHS J€OCTOBOIO MEPEKa3y IUIATIKHOIO THCTPYKIIIEIO
oopmienoro bankom (I0roBipHOTO CIIMCaHHS) B TOBHOMY 00Cs131 CTOPOHHM MOTOIKYIOTHCS, 1110 CIIMCAHHS MOXKE
3MIMCHIOBATHUCS YaCTKOBO (B YaCTHHI HAsBHUX KOIITIB). bank ko)kHOTr0o OnepariiHoro JHs MPOBOAUTH IEPEBIPKY
crany Ilotounoro paxynky (IlorouHOro paxyHKy 3 BUKOPUCTaHHSM IJIaTiXHOI kapTku) KiienTa, Ta, 32 yMoBH
HassBHOCTI KOIITIB HA HHOMY, MOYKE 3IHCHUTH TUIATDK/ TJIAaTEX1 B TOBHOMY 00Cs131 200 4acTKOBO, 70 TTOBHOTO
MOTanIeHHs 3a00pProBaHOCTI.

7.1.3. Ilpu BimcyTHOCTI M HeocTaTHOCTI HAa PaxyHkax KiieHTa KOMITIB y BalltOTI TPOIIOBUX 3000B’sI3aHb
Knienra, Kmient nopyuyae banky mnpoBectu Bin imeni KiieHta noroBipHe crnHcaHHS Ta oOIepamilo 3
KYITIBJII/TIpoaky/00MiHy (KOHBepTallii) HeoOXiIHOT BaJIFOTH Ha BaTIOTHOMY pUHKY Ykpainu (BPY) 3a paxyHok
HasBHOI Ha Paxynkax KiieHTa BaJIOTH Ta CIpsAIMYBaTH OTPUMaHy BAIIOTY Ha paxyHKH B BaHKy /1 morameHHs
3000B’s13anb Kiienra.

Jns mposenenns onepaii Ha BPY Kiient ynoBHoBaxye 1 nopy4ae banky 3ailicHIOBaTH:

- nebeToBUil Tepeka3 (moroBipHe chucaHHsA) HasBHOi Ha Paxynkax KiieHta BamoTH B po3Mipi,
eKBIBaJICHTHOMY CyMi TpOLIOBHX 3000B’si3aHb KirieHTa, CTPOK BHKOHAHHS SIKMX HAcTaB, 33 KypCOM
YIIOBHOBaXXEHOT0 baHKy Ha MOMEHT 3/1iiiCHeHHs onepariii;

- omeparliio 3 KyIiBlli /mpoaaxy/oominy (koHBeprallii) Bamotu Ha BPY 3a kypcom ynoBHOBakeHOTO Banky
Ta 3apaxoByBaTH OTpUMaHy BamoTy Ha PaxyHnoxk KiieHTa un Ha TpaH3UTHUI paxyHOK, 3 sIKOT0 OyJie MPOBOAUTUCH
HACTYITHE CIMCAHHS JIJIsl TOTAIICHHS TPOIIOBUX 30008’ s13aHb KitieHTa;

- cmuiary Bif imeHi Kiienta cymu 060B’13K0BUX 300piB 3 OMepalliii o KymiBii/mpoaaxy/oOMiHy (KOHBepTallii)
BAIIOTH, CyMH KOMiciii baHky Ta iHmMX GaHKIB 3a omepariiro KymiBii/mpoaaxy/oOMiHy (KOHBEpTallii) BaIOTH
srizHo 3 Tapudamu Ta cyMM IHIIMX BHUTPAT/BUTPAT IOB’S3aHUX 3 JAHOIO OIEpAL€l0, LUIAXOM CIUCAHHSA
HEOOXiTHOI CIUIATH CyMU;

- nebeToBHWil mepeka3 Ha KOPUCTh baHKy (IOrOBipHE CHUCAHHS) KOILITIB y PO3MIpi MIHCHUX TPOMIOBUX
3000B’s13aHb Kiienra;

- MpoJax KyIUIeHOi BatoTH Ha BPY, skiio 1 Bamtora He Oye BUKOPUCTAHA JUIsl MOTallleHHs 3000B’s13aHb
nepen baHkoMm y BU3HAUEHUI 3aKOHOTABCTBOM YKpaiHU CTPOK Ta Y BCTAHOBICHOMY HOPSIZIKY.

7.1.4. SIxmo BamoTa KOMiciiiHOT1 BUHaropo i banky uu iHIIOro miaTexy Ha KOpucTh baHky, Biipi3HA€ThCS
Bi BamoTH Paxynky, Kiient nopydae banky camocrtiiino (6e3 HananHs Kiientom IInaTikHMX 1HCTPYKIIH)
cnMcyBaTu 31 cBoro PaxyHKy BiJNOBIIHY CyMy B BatoTi PaxyHKy Ta HampaBiaTu i Ha mpojaax 4d OOMiH
(xonBepraiito) Ha BPY 3a kypcom ymoBHOBaxxeHOoro banky 3 MeToro BuKOHaHHs KilieHTOM BiJIOBIIHUX
rpouoBux 30008 ’s13aHb nepen bankom. IIpu npomy bank crucye Ta 311iicHIOE TPoAaX/00MiH (KOHBEpTAIlilO)
CYMHU KOUITIB, IOCTaTHHOI JJI1 BUKOHAHHS BIJNOBIIHUX TI'POLIOBUX 3000B’A3aHb KilieHTa 3 ypaxyBaHHSM BCiX
MOJaTKiB, 300piB Ta 00OB’SI3KOBHUX MIIATEXIB (AKIIO IIHOTO BHMarae 4YMHHE 3aKOHOAABCTBO YKpaiHM), SKi
YTPUMYIOThCS 13 CIUCAHOI CyMH 3a paxyHok KiieHra.

7.1.5. 3nilicHeHHs ae0eTOBUX IMepeKas3iB 3a IUIATDKHUMM IHCTPYKLisIMM odopmieHMMU baHkom
(moroBipHOro cHucaHHs) € He O0OB’A3KOM, a mpaBoM baHKy, fike BHMHHMKA€ 3 MOMEHTY HACTaHHS CTPOKY
NoralleHHs IpolIoBUX 3000B’s13aHb KitieHTa, /i€ 10 MOMEHTY MIPOBEACHHS iX OBHOT'O MOTALIEHHS Ta HE MOXeE
OyTH ckacoBaHo KiieHTOM B 0JTHOCTOPOHHBOMY HOPSIKY.

7.1.6. 3rona Kiienta Ha poroBipHe crnucaHHs (neberyBaHHs PaxyHnky(-iB)) KiieHTa 3a miaTiKHUMH
1HCTpYKITisiMH, opopmieHnMu bankowm, i€ 1o moBHOTO MoramieHHs 3a0oproBanocti Kimenra. [1pu nbomy, y pasi
BinknukanHa Kmientom Ilnatixkuaoi iHCcTpykmii Ta 3rogu Koienta Ha BukoHanHs [lnmaTikHOl iHCTpYKIi
(moroBipHe cricaHHs JyIs oramieHHs 3aboproBanocti Kiienra nepen bankom), KimienT 30008’ s13aHuit moracutu
BCIO 3a00proBaHicTh Nnepesl baHKOM CTPOK MoramieHHs K01 HacTaB y IOBHOMY 00cs31.

7.1.7. bank caMoCTiiHHO oOOupae 4YeproBicTh 3JIMCHEHHS JAe0eTOBHX IepeKa3iB 3a IJIaTLKHUMU
IHCTpYKLiAMH, OopOopMIeHMMH bBaHKOM (JOTrOBIpHOTO CHMCaHHS), 3a BCiMa YKIaJEHUMH JOTOBOpaMH, IO
nependaydaroTh 31MCHEHHS JOTOBIPHOrO crnHcaHHA. baHk Ha BIacHUI po3cysl MOXe 3MIHUTH YeproBiCTh
MoraleHHs rpoIoBux 30008's13aHb KitieHTa.

7.1.8. bank 3000B’s13aHUH 3/1IHCHIOBATH MTPUMYCOBE CITUCAHHA (CTATHEHHs) KomTiB 3 PaxyHkiB Kiienra.
[TpumycoBe cnucanHs (cTsarHeHHs) 3 PaxynkiB Kiienrta 3pilicHioeTbes crsaryBaueM Oe3 3roau Kitienta
(nyaTHUKA) Ha MiACTaBl BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHM BUKOHABYOIO JOKYMEHTA y BHUIAJKax,
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHu, a00 Ha MiJACTaBl pillIEHHsS Cyaly, 0 HAOpajo 3aKOHHOI CHUJIU, YH
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pillieHHsT KEpIBHUKA OpraHy CTsATHEHHs (floro 3acTymHuKa ab0 yIMOBHOBaXEHOI 0COOM) Yy BHITAJKaX,
nepenbauenux [logaTkoBUM KogekcoM YKpaiHH.

[Topsimok BukoHaHHA bankom nebGeToBoro mnepeka3dy komTiB 0e3 3roau mmiatHuka (Kiienra) mos
3MIHCHEHHSI TPUMYCOBOTO CITUCaHHS (CTATHEHHs) KomTiB 3 PaxyHkiB KilieHTa BU3HAYEHO 3aKOHOIABCTBOM, Y
TOMY YHCIIi HOpMaTHUBHO-TIPaBOBUMH akTamu HarioHaibHOro 6aHky YKpaiHU , IO PEryiiolTh 3A1HMCHEHHS
0€3roTiBKOBHUX PO3paxyHKiB B HAallIOHAJIbHIM BATIOTI KOPHCTYBAYiB MIATI)KHUX MOCIYT .

7.1.9. 3 mianucanasaM AHkeTH-3asBH (1HIIOTO TOKYMEHTY BCTaHOBIIEHOI bankom ¢opmu), Kiient Hanae
banky 3rogy Ha 37iiicHeHHS 1e0€TOBOTO Mepeka3y KOMITIB 3 Oyab-akoro I[1oTouHoro paxyHky, BiIKpHUTOTO B
banky Ta/abo 3 Oyab-sSKUX paxyHKIB ki OyayTh BiakpuTi Kiienty B maitOyrHpomy y banky (B HarioHanbHii
Ta/ab0 1HO3eMHiil BaJIOTI), BIATIOBIAHO 10 HACTYITHUX YMOB:

- B paXyHOK BUKOHaHHs 3000B’s3aHb Kiienta nepen bankom 3a mum JloroBopom ta/abo Oynp — SKUMH
JIOTOBOpaMH, IO yKIanaeHi abo OyayTh ykmaneHi Mixk bankom ta KiieHTOM (B T.4. B €IEKTPOHHOMY BUTJISII),
30KpeMa, aje He BHUKJIIYHO, JOroBOpaMu OaHKIBCHKHUX paxyHKIB, JOrOBOpaMH Npo HaaaHHS bankom
OaHkiBchKHX/(iHaHCOBUX/iHIMX mocnyr KiieHty, moroBopammu, Ha miacraBi sikux bank HamaB Kiienty
Kkpeaut Ta/ado Kpenutnuii mimit ta/ado OBepapadr.

VY BuIIe3a3HAYCHHUX BUIIAJKAaX YMOBOIO, 32 AKOi baHK, K OTpuMyBay, 3[1HCHIOE eOeTyBaHHS PaxXyHKY
Kitienta Ha cBoro KopucTh Ha miacTasi [InaTixHol iHCTpYKIIii, ohopmineHoi bankoM, — € HasBHICTh 3000B’A3aHb
Knienra nepen bankom, 30kpema:

a) 3000B’s13aHb 3 BHECEHHS IUIaTH Ha KOopucTh banky 3a Haganns bankom mociyr KiienTty 3a oOpaHoro
[Tnarixuo10 oneparieto 3a [lorounnm paxyrakom (IToTouHUM paxyHKOM 3 BUKOPHCTAHHSM IUIATIKHOI KapTKH),
y po3Mmipi Ta BUNajakax, mo Bu3zHadyeHi B [loroBopi Ta/abo Tapudax. B ganoMmy BUMaaky yMOBOIO 31iICHEHHS
bankom neberyBanHs paxyHKy KitieHTa 3 METOIO CTATHEHHS TUTATH Ha CBOIO KOPHCTH € iHinitoBanHs [InaTixkHOo1
omepariii 3a [lorounuM paxyHKoM (B TOMY YHCIi 3 BUKOpHCTaHHAM KapTkm), sika nepenbadae BKa3aHy IUIaTy,
abo orpumanus Kiientom Bin banky ta/abo MIIC iHmoi mocnmyru, sika nepemdadeHa ymoBamu JloroBopy,
Tapudamu Ta npaBunamu Mi>KHapOJHUX TIATHKHUX CUCTEM.

3rona Kiienta Ha BKasaHMid 1e0ETOBHIA IMepeKa3 BBAXKAIOTHCS HAJaHOK BaHKy KOXeH pa3 - B MOMEHT
iHiitoBanHs onepaniit 3a [Totounum paxyHkom (IIoTOYHMM paxyHKOM 3 BUITYCKOM IJIATIXKHOT KapTKH), SIKIIO
00poOka Takoi miaTiHOi omneparii baHkom nependayae HEOOXiTHICTh BHECEHHs IUIATH Ha KOPUCTH baHKy,
srigHo Tapui, abo otpumanus Kmientom inmoi nociayru banky / MIIC Bignosigno no ymoB Jlorosopy /
npaswi MIIC. MomeHTOM HacTaHHs 0e3BIIKIMYHOCTI 1Mi€] 3rou KitieHTa € MOMEHT iHIIFOBaHHS TaKoi oreparii
3a [lorounuM paxyHkoMm (IToTOYHMM paxyHKOM 3 BMITYCKOM IUIATIXHOI KapTKH) / OTpUMaHHS BiAMOBIAHOL
nocnyru banky / MIIC.

0) 3000B’s13aHb 3 BiAmKoayBaHHS banky cymu [lnatixHux onepariii, iHiliifoBaHMX 3 BUKOPHCTaHHSIM
Kaptku, po3paxyHKu 3a IKUMU 3 YUaCHUKOM IUIaTiKHOT cucteMu/[lmaTixkHO0 cucreMoro npoBefieHo bankowM, a
TaKOXX 3 BIJIIKOAYBaHHS CyM BUTpaT, 10 BUHUKIN Yy baHky, y 3B’s3Ky 3 HaganHaM Kuienty MikHapo{HUMU
MJIATIKHUMU CHCTEMaMU TOCIYT / JOJAaTKOBUX TOCHyT (y TOMy uucii He 3a3HadeHux B Tapudax banky). B
JAaHOMY BUIAJKy YMOBOIO aeOeTyBaHHS paxyHKy Kiienta 3 meroro kommeHcanii banky cym IlnaTixHux
oreparliii, iHilIHOBaHUX 3 BUKOpHCTaHHAM KapTkum — € iHiniroBaHHs KiieHTom omneparii, sika nepeadayae
BKa3aHU po3paxyHok. 3roja KiieHTa Ha Bka3aHu# 1e0eTOBHI Nepekas BBaXKAa€ThCs HalaHOI0 baHKy KoXeH pa3
- B MOMEHT BUKOpUCTaHHs KapTku /15 1HILIIOBaHHS onepanii 3a BiANOBIAHUM [10TOUHUM paxyHKOM JI0 SIKOTO
BunynieHa Ttaka KapTka, skmo asropusauis/oopo6ka Takoi IInmartikHoi onepanii bankom mnependauae
HEOOXI1THICTh 3IWCHEHHS PO3paxyHKy (30kpema KiipuHr) 3 [lmaTikHOIO cHCTeMOr (YYaCHUKOM TUIATIKHOI
cucreMu). YMoBoIo fie0eTyBaHHs paxyHKy KitienTa 3 MeToro komreHcanii banky cym BuTpat noHecenux bankom
y 3B’s3Ky 3 HagaHHsIM Kiienty MiKHapoAHMMH IUIATDKHUMHU CHCTEMaMHU MOCHYT / JTOJATKOBUX MOCIYT - €
Haaxo/ukeHHs 1o banky Big MIIC minTBep/pkeHHS (aKTy HaJaHMUX IOCIYT, 1HBOWCY, paXyHKIB TOILO) 0O
orpumanHs KiieHTOM BiAMOBiMHOI mociyru / momatkoBoi mociayru. 3roma KitieHta Ha BKazaHuii 1e0€TOBHIA
NepeKas BBAKAEThCS Ha/laHOIO baHKy KoxkeH pa3 - B MOMeHT 3BepHeHHs Kiienta 1o MIIC 3 MeToro oTpuMaHHs
BIJIMOBITHOI MOCTYTH / JOJATKOBOI MOcayrd. MOMEHTOM HAacTaHHs O€3BIAKIMYHOCTI BKa3aHUX 3roja KiieHta €
MOMeHT BukopucTtanus Kaptku s ininitoBanHs [TnartixkHoi onepauii Ta / a0o MoMeHT 3BepHeHHs Kitienta 10
MIIC 3 MeTor0 OTpUMaHHS BiMOBITHOT OCIYTH / JOJAATKOBOI MOCTYTH;

B) 3000B’513aHb, CTPOK BUKOHAHHS SIKHX HE HACTaB, 1110 BUHUKaIOTh y Kirienta nepen bankom 3a nmociyroro
3 HapaHHg KpeautHoro nimity Ta/abo OBepapadty. B nanomy Bunaaky ymoBoro aeOeryBanHs paxyHKy KiienTta
3 METOIO CIUIaTH KPeIUTHOT 3a00prOBaHOCTI € HAIXOPKEHHS IPOIIOBHUX KOIITIB Ha [ToTOUHMIT paxyHOK, A0 SKOTrO
BctaHoBieHO Kpenutnawmii mimit/OBepapadT Ta HassBHA KpeauTHA 3a00proBaHicTh. 3rofa KimenTa Ha Bka3aHui
ne0eToBUi Mepeka3 BBaXKArOThCs HaJlaHOIO baHKy KOXKeH pa3 B MOMEHT HaJIXOKEHHs/HAasBHOCTI TPOLIOBUX
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komTiB Ha [ToTounmii paxyHok (IToTouHMiT paXyHOK 3 BUITYCKOM IUTATIXKHOI KapTKH), 32 IKUM HasiBHA KpEIUTHA
3a0oproBaHicTe 3a mnocayroro 3 HazaHHsa Kpemgutnoro mimity/OBepapadty. MOMEHTOM HacTaHHS
0e3BIAKIMYHOCTI 1€l 3roau KiieHTa € MOMEHT HaJIXOJDKEHHs TPOIIOBHX KOIMTIB Ha BKazaHwil [loTounuit
paxyHOK, skmio y KiieHta HasgBHa KpeauTHa 3a00proBaHICTh 3a MOCIYrolo0 3 HajmaHHs KpeautHoro
nimity/OBepapadry.;

I') KPEIUTHUX 3000B’s13aHb, OCTaHHIH JIeHb TEPMiHY BUKOHAHHS SKHX HACTaB a00 CTPOK BUKOHAHHS SIKHX
IIPOCTPOYEHO, 1110 BUHUKaOTh y KitienTa nepen bankowm 3a nociyramu, 1o nepeadaydaroTs HaJaHHs bankom
KitieHTy COKMBYMX KPEAMTIB, 110 BKIIOYAIOTH 3000B’13aHHS 3 TOBEPHEHHS Tij1a KPEIUTY, CILIATH MPOIICHTIB,
KOMICi#, HEYCTOMKH Ta IHIITUX 3000B’s3aHb, 1110 BUHUKAIOTh Y KiTieHTa 3a BiJIMOBIIHUM JIOTOBOPOM IIPO
Ha/IaHHS CIIOKMBYOTO KpeauTy. B manomy Bumaaky ymoBoro Ae0eTyBaHHs paxyHKy Kiienra e
HasIBHICTB/HAJXOJKEHHS T'POLIOBUX KOIITIB Ha Oynb-sakuil [lotounuii paxyHok (ITorounuii paxyHox 3
BUITYCKOM IIaTikHOi KapTku) Kiienra, Binkputuii B banky, 3a ogHodacHoi HasiBHOCTI y KitienTa Oyab-sKkux
KpeIUTHUX 3000B’3aHb nepes baHKoM 3a CIIO’KMBYMM KPEIUTOM, OCTaHHIN IeHb TEPMIHY BUKOHAHHS SIKUX
HacTaB a00 CTPOK BUKOHAHHSA SKHUX IIPOCTPOUYECHO.

3rona KiieHnta Ha BkasaHMi 1e0eTOBUH IepeKa3 BBaXKAlOTbCS HAJAHOK baHKy KOXEH pa3 B MOMEHT
HA/IXO/DKEHHS/HasIBHOCTI rpomoBux KomTiB Ha [lorounuii paxyHok (IToTouHMit paXyHOK 3 BUITYCKOM TIATIKHOL
KapTkH), skmo y KiieHta HasBHa KpeauTHa 3a0oproBaHicTh mepel baHkoM. MOMEHTOM HacTaHHsA
0e3BIIKITUYHOCTI 1i€T 3roau Kitienta € MomeHTOM BUHUKHEHHS y KitieHTa rpomoBux 30008’ s13aHb KitieHTa mepe
bankom, ocTaHHIH IeHb TEPMiHY BUKOHAHHS SIKUX HACTaB a00 CTPOK BUKOHAHHS IKUX IPOCTPOUYEHO;

) 3a IHIIUMH 3000B’3aHHSAMH — B MOMEHT BUHHKHEHHS 3000B’513aHb, TEPMiH, YM OCTaHHIN J€Hb CTPOKY
BUKOHAHHS SIKMX HAacTaB. B 1aHoMy BuUIaaKy yMOBOIO J1ebeTyBaHHs paxyHKy KilleHTa € HasiBHICTb/HaAX OJIKEHHS
rpomoBux KomTiB Ha Oyap-sakuil [loTounnii paxyHok (IloTouHMIT paxyHOK 3 BHITYCKOM IUIATIKHOI KapTKH)
Knienta, Bigkputuii B banky, 3a onHodacHoi HasBHOCTI y KiieHTa Oyab-sIKHX TPOLIOBUX 3000B’s3aHb HEpes
bankoM, CTpOK BUKOHaHHS SIKMX HACTaB.

3rona Kiienta Ha Bka3aHMi Je0eTOBUH IepeKa3 BBaXKAIOTbCS HAJaHOK baHKy KOXEH pa3 B MOMEHT
HA/IXO/DKEHHS/HAsIBHOCTI TpomoBux KomTiB Ha [lorounmit paxyHok, skmo y KiieHta HasBHa Oyab-sika
3aboproBaHicTh nepex baHkoM, cTpok cruiaTH Kol HacTaB. MOMEHTOM HacTaHHS O€3BIAKIMYHOCTI LI€T 3roau
Krienra € MomenT BuHHMKHEHHS y KimieHTa rpomoBux 3000B’s3aHb nepea BaHKOM, CTPOK BHKOHAHHS SIKHX
HaCTaB.

3niiicHenHss bankoMm neberoBoro mepekasy KomrTiB 3 Oyab-skoro Ilorownoro paxynky Kirienra y
BUIII€3a3HAYCHUX BHIIAJKaX 3A1HCHIOETbCA baHkOM y cywmi, 110 He mepeBullye (HaKTUYHOI 3a00pProBaHOCTI
Kiienta Ha neHp 3/11iCHEHHS 1€0€TOBOTO TIEpPEeKasy.

- Ha paxyHOK, BiakpuTuil B banky ¢i3uuniit oco0i, ska € k1ieHTOM baHKy, Ta MOMUIKOBO BHECa/epeKka3ana
kot Ha [lotounuii paxynok (Ilnarikny kaptky) Kiienra, B cymi, He OuIbIIIN, HIXK 3a3HaY€HAa B Takii 3asBi, B
pa3i HassBHOCTI Ha PaxyHKY JJOCTaTHbOI CyMHU KOIUTIB, y BUIIAJIKY SIKIIIO Taka cyma Oyia MoNepeaHbo 3apaxoBaHa
Ha paxyHok Kumienta B banky Ta ¢i3udHOr0 0c00010, sika 3A1MCHUIA TaKe IOMOBHEHHS/TIEpeKa3 HajaHl
JTOKYMEHTH, 1110 MIATBEPKYIOTh BKa3aHi Aii (4K, HIepBUHHUM JJOKYMEHT, IJIaTiKHA IHCTPYKILis, 1HIIE);

- Ha paxyHKH, 3a3Ha4€H] B IOB1IOMJICHHI (TJIATLKHINA IHCTPYKIIIT) HanpaBieHOMY baHKy 6aHKOM HEHaJIeXKHOTO
IUTAaTHUKA PO TOMWJIKOBUI Ta/ab0 HEHalle)XHUH Iepeka3, B CyMi, He OUIbIIiN, HDK 3a3HaYeHa B TaKOMY
MOBIJIOMJICHH]1 $IK TIOMMJIKOBO Ta/a00 HENmpaBOMIPHO IMepeka3zaHa Ha paxyHoK KirieHTa sk HEHalexHOTro
OTpHUMYyBaua, y BUIIAJIKY, SKIO Taka cymMa Oyia monepeaHbo 3apaxoBaHa Ha paxyHok Kiienrta B banky Ta HasiBHa
Ha paxyHKY;

3rona Kiienta Ha BkasaHMi /1e0eTOBHI Mepeka3 BBaXKAIOThCS Ha/laHOIO baHKy KOXeH pa3 - B MOMEHT
orpumaHHs bankoM IInatikHoi 1HCTpPyKIii OaHKy HEHAJE€XHOTO IUIATHUKA. MOMEHTOM HAaCTaHHA
6e3BiakimyHOCTI 1€l 3roau Kiienta € MoMeHT cniucanHs KowTiB 3 [lorounoro paxynky Kiienra Ha mifcrasi
[Tnati>xHOT IHCTPYKIIT OAHKY HEHAJIEKHOTO MJIaTHHUKA.

7.1.10. 3 mignucanHsaM AHKeTU-3as1BHU (1HIIOTO JOKYMEHTY BcTaHOBIIeHOi bankom ¢opmu), KimienT Hagae
banky 3roay Ha 371iCHEHHS nepekasy KOMTIB 3 OyAb-sKkoro [10TOYHOro paxyHKy 3 BUKOPUCTAHHSM IJIaTIKHOT
KapTKH, BiAKpuTOro B baHky Ta/abo 3 Oyab-KMX paxyHKiB siki OyayTh BikpuTi Kiienty B MailOyTHROMY Yy
bauky, BianmoBigHo A0 Tapudis Ta OQiuifHUX OpaBWJI TPOrpaM JIOSUIBHOCTI KIEHTIB (PI3UYHHX OCI0
AKIIOHEPHOT'O TOBAPUCTBA “KOHEKC BAHK”, mo po3mimieHi Ha caiiti banky, a came: 3aiiicHEHHS
nepekas3iB Ha 0J1aroJIiiHICTh, Y PO3MIipi Ta BUMIAAKaX, 110 BU3HaueHi B Tapudax ta OiuiiHUX MpaBuil nporpam
nosubHOCTI KimieHTiB (izuunux ocid AKIIIOHEPHOI'O TOBAPUCTBA “FOHEKC BAHK”, mo po3mimieHi Ha
caifti banky. B nmanomy Bumaaky ymoBoro 3aiiicHeHHs bankom neberyBaHHs paxyHKy KiieHTa 3 MeToro
3MIIACHEHHS NepeKasiB Ha OyaroAiiHicTh € KopucTyBaHHs Kiientom nocnyroto banky, sika nependadae BkazaHi
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nepepaxyBaHHs Ha O1aroAiiHICTb.

3roma KiieHTa Ha BKa3zaHUU NepeKka3 BBAKAIOTHCS HaaHOI baHKy KOXKEH pa3 - B MOMEHT KOPUCTYBAHHS
Kaptkoro Ta inimitoBanHs omneparliii 3a [IoToOYHUM paxyHKOM 3 BHITYCKOM IUIATKHOI KapTKU JJIsi OTPUMAaHHS
BuHaropoau BiAg banky B pamkax O@iuiiHUX OpaBUi MPOrpaM JIOSUIIBHOCTI KITIE€HTIB (i3UYHUX OCiO
AKIIOHEPHOI'O TOBAPUCTBA “KOHEKC BAHK”. MomeHTOM HacTaHHS O€3BIAKIMYHOCTI IIi€i 3romu
Krienta € MOMEHT iHiLiOBaHHS Takoi onepaiii 3a [ToToOyHIM paxyHKOM 3 BHITYCKOM IUIATi’KHOT KapTKU.

7.1.11.Croporn moromwiu, mo 3aiiicHeHHs bankoMm nii, BkazaHux y 1npomy migposaim Ilyb6miunoi
mpomno3uilii He moTpedye momaTtkoBoro moromkeHHs 3 Kiientom/oTpuMmanus Big KiieHTa momaTkoBHX
JIOKYMEHTIB, B TOMY 4ncii 0opMIICHHs 3asiBOK Ha JIOTOBIPHE CIIMCAHHs/3asB MPO KYITBIKO/TIPOIaK 1HO3EMHOT
BAIIOTH IS CIUIATH CyMHU KOMiCiiHOT BUHAropoau baHky.

7.2. OCOBJIMBOCTI KPEJAUTOBUX ITEPEKA3IB KOIITIB 3 PAXYHKIB KJIIEHTA

7.2.1. Knient ans ininiroBaHHs [Tnarikuoi omepamii 3 Ilotounoro paxynky (IToTouHOro paxyHKy 3
BUKOPHUCTAHHSM ILJIATIKHOI KapTKH ) MOKe HaiaBaTH B bank [1naTixH1 iHCTPyKIIii, 3 ypaxyBaHHIM 0COOIUBOCTEH
BU3HAYCHUX UM IyHKTOM [1yOniyHo1 mpomno3uii.

7.2.2. Ilepen iHimitoBaHHAM IUIaTDKHOI oneparlii KimieHTy HajgaeThes iHGopMaliis mpo MaKCUMaJIbHHUH Yac
BukoHaHHs [InmariHoi oneparii Ta KoMiciiiHi BUHaropou Ta iHmi 300pwu, siki KiieHT Mae crmaTutu y nporeci
BUKOHaHHs [ImaTikHOI onepallii, a TaKoX MPo 3arajbHy CyMy KOIITIB, HEOOX1IHUX A BUKOHAHHS [lnarixkHo1
omepauii, y Biaminenni banky, abo y MoOinpHOMY 3acTocyHKY (y pa3i BukonanHsi [lmarixnoi omepamii y
Mo0inpHOMY 3aCTOCYHKY).

7.2.3. IlnatixHi incTpykuii KiieHta Ha KpenuToBUI Nepekas3 KOIITIB, IO 3HAXOAAThCS Ha PaxyHkax,
MOXYThb OyTu noaani Kiientom:

1) B €JICKTPOHHOMY BWIJISAI 332 JOMOMOror MOOITRHOTO 3aCTOCYHKY, aje€ TUIBKH y BUMAAKY, SKIIO
(b yHKIIOHANBH1 MOKJIMBOCTI MOOITBHOTO 3aCTOCYHKY Ha/1al0Th KilieHTY Taky MOKIHBICTb.

B nmanomy Bunanky Ilmarixkaa iHCTpYKIis QopMmyerbess 3acobamu  MoOOUTBHOTO 3aCTOCYHKY 3
aBTOMATUYHUM 3al0OBHEHHAM iH(opmarlii HasBHOI B banky mono Kiienta, B Tomy uncii indopmarii, orpumanoi
B miporieci inzenTudikamnii Kimenra (inpopmanii moxo ininiaropa IInari>kHoi onepaii, iHie).

[TnarixkHa iHcTpyK1is, opopmiiena Kiientom B enexkTpoHHiN Gopmi B MOOUTEHOMY 3aCTOCYHKY, MICTHTb
00OB'S3KOBI PEKBI3UTH: ATy CKIIaJaHHS 1 HOMEp, MPI3BHIIE, BIACHE iM's, 10 6aThKOBI (3a HasiBHOCTI) KitienTa,
inenTudikaniitnuii ko Kiienra, Homep #oro paxyHky (abo yHikanpHUH igeHTH(iKaTop miatHuKa (KiieHTa)),
HalimeHyBaHHs banky nmarHuka (KinieHnTta), HaliMeHyBaHHSI/Tpi3BUILIE, BJIacHE 1M's, IO 0aTbKOBI (32 HAsIBHOCTI),
KO/ OTpUMYyBauya Ta HOMEp HOro paxyHky (a0o yHiKaJbHUH iJeHTH(]IKaTOp OTpUMyBaua), HallMEeHyBaHHs
HaJaBaya IJIaTLKHUX OCITYT OTPUMYBaya, a TaK0XkK CyMy Hupamu Ta IpyU3HaYeHHs Iu1aTtexy Ta mianuc Kiienra.
KnienT 3amoBHioe B M0oOiTbHOMY 3aCTOCYHKY 000B'si3KOB1 pekBi3uTH [lnaTixkHoi 1HCTpPYKIIii BpyuHy, abo, 3a
HasIBHOCT1 TE€XHIYHOI MOXXJIMBOCTI y baHKy, 00upae 3 JOCTYNHUX BapiaHTIB (3alOBHIOETHCS aBTOMATHUYHO) B
MobGinbHOMY 3acTocyHKy. LluM cTOpoHM pomoBHiMCh, 110 enekTpoHH1 Ilmatikui iHcTpykuii Kiienrta
CKJIa/alThes 3a (hopmoro, 1m0 nepeadayeHa 3acobamu MoOUTBHOTO 3aCTOCYHKY. I[IpaBUIIBHICTh 3alIOBHEHHS
pexBizuTiB IlnarixkHOi 1HCTpyKUIi 13 3acTocyBaHHSAM MOOUIBHOTO 3acTOCYHKY (OOpaHHX 3 JIOCTYNHHUX
BapiaHTiB/3anoBHeHUX aBToMaTH4HO) KitieHT 3acBiquye [IpocTuM €1eKTpOHHUM MiANHUCOM.

Knient, HagaHHaM (iHILIIOBaHHSAM) Ta MiAMUCaHHAM B MoOi1bHOMY 3acTocyHKY IlnaTixkHo1 iHCTpyKLii Ha
MepeKa3 KOINTIB 3 paxyHKy/Ha paxyHOK, MIATBEPIKYe, 10 HamaHHsA Ta mianucanHs Koientom [lmaTtixHOT
THCTPYKIIIi € HalaHHSM HOTo 3rou Ha BUKOHAHHS [LnaTixHOI IHCTpyKIIii.

Knient mae mpaBo Binkinukatu (ckacyBatu) IlnatikHy 1HCTpYKIiIO, MOJaHy B €JIEKTPOHHIN (opMi 10
CMMCaHHS KOIITIB 3 paXyHKY a00 /10 HaCTaHHs JaTH BaltoTyBaHHA [lnaTixkHoi iHCTpyKLii (10 HACTAaHHS MOMEHTY
6e3B1aKIN4HOCTI [1maTikHOT IHCTPYKIIIT), Y CTPOK Ta 3 BAKOPUCTAaHHAM (PYHKIIIOHANY, 1110 HajiaHl B MobiibHOMY
3aCTOCYHKY, fIKI JoBOAATbes 1Mo KiieHta 3acob6amu MoOOUIBHOTO 3aCTOCYHKY, O/pa3y Micis iHIIIFOBaHHA
3niicHenHs [lnarixHoi oneparii.

KiieHT Mae npaBo BiAKJIMKATH 3roy Ha BUKOHaHH: [1natixHOoi oneparii y Oyap-sKkuil yac, ajne He Mmi3Hile
HACTaHHS MOMEHTY 0e3BiIkIn4YHoCT [lnaTixHol iHCTpyKLii, NUIiXxoM BiiMOBH Bif BBeaeHHS OTP-mapomio Ta
HATUCKaHHS BiJIMOBIAHOI KHOMKKM HAa MiATBEpKeHHS BUKOHaHHS [lnarikHoi iHCTpykIii bankoMm). MoMeHnToM
OE3BIIKIMYHOCTI € BHU3HAYEHUN MOMEHT miciid HacTaHHs sikoro KiieHT He Moke Biakiukatu I[lmaTikhHy
THCTPYKIIIIO Ta CBOIO 3rofy Ha BuKOHaHHS [lmarikuoi omeparii. [lnarixkui onepartii, 3aiicHeni 3 [lnatixHNX
KapTOK MDKHAPOJHUX IUIATIKHUX CHUCTEM, BUKOHYIOTHCS BaHKOM MHTTEBO, IICIIS 3aBEpPIICHHS 1HIIIFOBAaHHS
Knientom Bimnosimgnoi [lnatixkHoi omeparii Ta HagaHHsS HUM 3road Ha Taky llmatixkdHy omeparito. [licns
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mignucanas Kiienrom [lnmatikHOl IHCTpYKIII Ta HagaHHSA 3road Ha BUKOHaHHS [lmaTixHOI IHCTPYKIi B
Mo0GinbHOMY 3aCTOCYHKY (IIJISIXOM HATUCKaHHS BiJAMOBITHOI KHONKM), Kili€eHT BTpadae MOXIJIMBICTh 3MIHUTH
pekBizuTH [ImaTixHOT IHCTPYKIIIT Ta BIAKIUKATH 3roAy (IMOTODKYIOYUCH 3 YMOBaMH JloroBopy Ta MiAMHUCyIOUYn
[Tnatixay iHCTpYyKIi0 B MOO1IbHOMY 3acTOCYHKY, KIli€HT miATBEpKY€E NIPUIHATHICTD AJ1s1 HHOTO TAKO1 YMOBH).
2) Ha marepoBOMY HOCIi 3 BiacHOpy4HHM mianucoM Kiienra y BijaiienHi banky.

[Tnarixui iHCTpykuii Kimienta Ha mnamepi CKIamaloThCs 3a 3aTBepykeHO0 bankom ¢opmoro, 3
00OB’3KOBUM 3a3Hau€HHsIM OOOB’S3KOBHUX PEKBI3UTIB BHU3HAUYEHUX 3aKOHOAABCTBOM. B naHomy Bumaaky
[TnartixkHa 1HCTPYKLIS MAMUCYEThCA BIacCHOPYYHHUM TianucoM KiieHnTa Ta mojaerscs y BigainieHHi banky s
npoBeaeHHs [marixkHoi onepartii. B MomenT nmoganns mianucanoi Kimenrom [lnati>kHO1 IHCTPYKIIiT BBaXKAEThCH,
o KitienT HagaB 3rony Ha poBefeHHs [LmaTixkHoi onepartii.

3roga Ha BuKoHaHHS IlmaTixHOi omepamii (moB’s3aHMX MK coOorw IlmaTikHUX omepariit), Kpim
[Mnari>kHUX omepariiii, Mo 3AIMCHIOIOTLCS s BUKOHAHHA KilieHTOM rpomioBux 3000B’s3aHb nepen bankow,
Moke OyTu BigkiukaHa KiieHToM y Oynb-aKuii 4ac, ajge He Mi3HilIe HAaCTaHHS MOMEHTY O€3BIIKIMYHOCTI
[TnatixHOT IHCTPYKIIi.

Kiient mae mpaBo Biaknukatu (ckacyBaTu) IlnmaTixkHy 1HCTpYKIIitO, TIOJIaHy B MarepoBiid ¢dopmi, A0
MOMEHTY crucanHa komrTiB 3 [lotounoro paxynky Kiienra. Bigknukanns 3ailicHIOETBCA 3a (DOPMOIO, IO
BH3HAa4Y€Ha BHYTPIIIHIMM HOPMAaTHUBHMMHU JOKyMeHTaMu baHky Ta Hajgaerbcsi KilieHTy [UIsl 3allOBHEHHS Y
Bigineni banky Ha ioro BuMory. 3 BigkiaukKaHHAM [ImaTiKHOI IHCTPYKINI OJHOYACHO BIAKIMKAETHCS 3rofa
Kiienra Ha BukonanHs [ nari>kHoi onepariii (3a HaSBHOCTI), a B pa3i BigkIMKaHHs 3roau KirieHTa Ha BUKOHAHHS
[TnarixkHo1 oneparii - [Tnari>kHa IHCTPYKITiS.

3) B 3asBi Ha 3aKpUTTS paxyHKy (pO3ipBaHHS JOTOBOPY), IIO MOAAETHCA 32 (OPMOIO Ta B MOPSIKY
BU3HaYeHOMY JloroBopoM, y BHUNAIKy, KO KIiEHTOM 3a3HAYalOTBCS PEKBI3UTH paxyHKy, Ha SKHA
NIePEPaxOBYETHCS 3ANUIIOK KOIITIB 13 paxyHKy KitieHTa, 1110 3aKpUBaEeThCA.

B nmanomy Bumamky 3asiBa Ha 3aKpUTTS paxyHKy oaHodacHO € I[lmarixnoro iHcTpykiiero Kiienta Ha
nepepaxyBaHHs KOIITIB 32 PEKBI3UTAMU BKa3aHUMU B TaKiii 3asBi.

[lignmucyroun 3asBy 1010 3aKpUTTs paxyHKy KiieHt Hamae 3romay Ha 3miiicHenHst [lmatixuoil omeparii
10710 TepepaxyBaHHs 3aJUIIKY KOoTiB 3 [IoTOYHOro paxyHKy, 1110 3aKpUBAETHCS, HA PEKBI3UTH BKa3aHi B TaKii
3asiBi.

KnienT mae npaBo Biakiukaru (ckacyBaTH) [1naTtixkHy 1HCTPYKIIitO, TOJIaHy B 3asBi HA 3aKPUTTS PAXyHKY,
70 MOMEHTY criicaHHs KomTiB 3 [loTounoro paxynky KiieHTa ogHOYacCHO 3 BIAKIIMKAHHSAM 3asiBH HA 3aKPUTTS
TAKOTO0 pPaxyHKy. BigknukanHsa 3aicHIOETbCS 3a (OpPMOIO, 110 BHM3HAYEHAa BHYTPIUIHIMM HOPMATUBHUMHU
nokyMeHTamu banky Ta Hanaetbes KitienTy 11 3anoBHeHHs y BiuieHi banky Ha fioro Bumory.

7.2.4.Y BigninenHi banky KiienTt Mae mpaBo 3a3HauaTtu B [1naTixkHiN 1HCTPYKIIT JaTy BaJIOTYBaHHS, SKa
He Moxke OyTH mi3Hime 10 kaneHaapHuX AHIB micis ckiaaaanus [lnatixHoi iHcTpykii. CyMa miaThKHOI onepanii
OOJIIKOBY€ETBCSl 10 HAacTaHHSA JaTW BAJIIOTYBaHHA Ha paxyHKy banky. Y MoOinbHOMY 3aCTOCYHKY Jara
BAJIIOTYBAHHS BIAMOBIIa€ Aati iHimamii [naTtikaoi 1HCTpyKIIii.

bank 3000B'13aHuil 3a0e3meunTH NepepaxyBaHHs CyMH KoMITIB 3a [1naTikHOK omnepariiero Ha paxyHOK
banky orpumyBaua npotsirom OnepaiiiHoro AHs B 3a3HadeHy B [ImaTikHIN IHCTPYKIIT 1aTy BaTIOTyBaHHS.

Knient mae npaBo BinkiaukaTty [InatixkHy IHCTPYKLIO 10 HACTAaHHS JaTU BAIIOTYBAHHS 32 YMOBM Ha/IaHHS
banky posnopsikeHHs npo BiakiInkaHHs [11aTikHOT IHCTPYKIIT 10 KIHIIS olepaliiiHoro yacy, o nepeaye aari
BaJIOTYBaHHS.

7.2.5. IMicns iminitoBanns [Inatixaoi iHCTpYKIii bank Hamae Kinieaty y MoOUIbBHOMY 3aCTOCYHKY ab0 y
BijiiieHH1 banky iHpopMalito npo aary i yac OTpUMaHHS Ta MPUUHATTS 10 BUKOHAHHS [ImaTi>kHOT IHCTPYKIii,
a Takox 1HpopMarlito rmpo BiaMoBy banky y npuitaaTTi [lnaTixkHoi iHCTpyKLii 10 BUKOHaHHS (Y pa3l BiAIMOBH).

7.2.6. Tlicns BukonanHs Ilnatiknoi onepanii bank Hamae Kiienty ingopmariito npo cymy Ilnarixuoi
oreparlii y BamoTi paxyHky Kiienra ta y BamoTi [lnatixHoi onepaiii, cymy BciX KOMICIHHUX BHHAropoj Ta
300piB, mo yrpumMani 3 Kiienra 3a BukoHanss [1natixHoi onepartii, Kypc nepepaxyHKy iHO3eMHOi BJIFOTH (SIKIIO
KnienTy HajmaBanucst mocinyru 3 BUKOHaHHS omepauiid 3 oOMiHYy 1HO3eMHO1 BaimioTu). Bkazana iHdopmaris
HaaeTbes Kiienty B MoOG1IbBHOMY 3aCTOCYHKY LIUIIXOM BioOpakeHHs iH(OpMallii Ipo 3AiHCHEHY MIaTiKHY
omepaniro y B MoOUIBHOMY 3aCTOCYHKY, ab0 y BigauteHHI BaHKy NuIssxoMm HajgaHHS APYroro MpHUMIpHHUKA
[TnatixHO1 IHCTPYKLII.

7.2.7. Bimmosa y mpuiiHaTTi [1naTiHOiT IHCTpYKIIi.

1. bank mae npaBo BigMoBuTH KiieHTy y npuitHaTTi HagaHoi [1natikHoi iHCTPYyKUIi JTUIIe 32 HASIBHOCTI
3aKOHHUX MIiCTaB IS BIIMOBH.
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2. bank noBimomusie Kimientra npo BigMOBY Bin mpuitHATTA HamaHoi Kmientom IlnmaTtixHOi 1HCTpYKIN 13
3a3HaYeHHSAM NPUYHMHU BIIMOBH Ta B TOMY YHMCII 13 MOCUJIAHHSAM Ha HOPMH 3aKOHO/IaBCTBA.

3. ¥ pasi BinmoBu banky y npuiinarti Haganoi Kmenrom [Inati>kHoT iHCTpYKIIT 3 Oyab-SIKUX MPUYHH TaKa
[TnartiHa IHCTPYKIIisl BBAXKAETHCSA HE MPUUHATOIO 10 BUKOHAHHS.

4. baHk Hece nepedaveHy 3aKOHOIaBCTBOM BiJIIOBIIATBHICTD 3a IIKOAY, 3anoisHy KimeHTy y pa3i BiAMOBH
y NpUHHATTI HagaHoi HUM [naTixHoT iHCTpYKIT 6€3 3aKOHHUX Ti/ICTaB.

7.2.8. KimieHt mijx yac BUKOpucTaHHs MOOUTBHOTO 3aCTOCYHKY TOBUHEH JOTPUMYBATHCS BCiX BUMOT, 1110
BCTaHOBNIIOE bank 3 mutanp Ge3neku oOpoOneHHs IlmaTiKHUX IHCTPYKIIN B e€NeKTpoHHINH ¢opmi. 3 MeToro
3arnoOiraHHs HEBUKOHAHHIO ab0 HEHaJNe)KHOMY BHMKOHAHHIO IIJIATDKHUX onepanii baHkoM [101aTKOBO
3aMpoBa/DKEH] 3aX0a¥ MIOAO 3HIDKEHHS Ta KOHTPOJIO 3a ONEpaliiHUMH DPHU3HKAMH, PU3UKaMHU Oe3MeKH,
MOB’SI3aHUMU 3 HAJaHHSIM IUIATDKHUX MOCHYr (BUKOHAHHSAM IUIATDKHUX OIepalliii), a TakoX HIpoueaypu
3abe3neueHHs] Oe3NeKd BUKOHAHHA IJIATDKHHUX OINEpawliid, BXKUTTSA 3aXOAiB 3 iAeHTU(IKAIll MOMUIKOBUX Ta
HEHAJIC)KHUX IUIATDKHUX oreparid (Cy0’e€KTIB TakuX IUIATIKHUX OIepallii) Ta 3axodiB 13 3amoOiraHHs abo
NPUITMHEHHS TaKUX TUIATDKHUX OIepaliid, pearyBaHHs Ha IHIUACGHTH O€3MEeKH, 3IHCHEHHS MOHITOPHHTY Ta
BEJICHHS 0a3M JaHUX 1HIUIECHTIB O€3MEKH, OB’ A3aHUX 3 HAJAHHSIM IUIATIKHUX MOCTYT (BUKOHAHHSAM TUIATI)KHUX
orepariii), BIAMOBIIHO 10 BHYTpimHIX nponenyp banky. bank mMae mpaBo BUKOHYBAaTH MEPiOAMYHI MEPEBIpKU
BUKOHaHHS KiieHTOM BHUMOr MO0 3axucTy iHQopMarii Ta 30epiraHHs 3aco0iB 3aXHCTYy 1 HPHUITHHATH
obciyroByBanHs KiieHTa B pa3i HeBUKOHAHHS HUM BUMOT O€3TICKH.

7.2.9. Ilopsaok nmoBepHEeHHs KOWTIB 3a [maTti>kHUME onepanisiMu, iHIIHOBAaHUMH OTPUMYBAUYEM.

1. KitieHT Mae mpaBo Ha BiJIIIKOyBaHHS CyMH BUKOHAHOI akmenToBaHoi [ImatixHoi onepartii, iHinidoBaHo1
OTpUMYBaueM, 32 YMOBU OJTHOYACHOTO BUKOHAHHS TAKHX YMOB:

1) 3rona Knienra Ha Bukonanns Ilnatixnoi onepartii He MicTuTh TouHO1 cymu [lnaTixkHo1 oneparii;

2) cyma [lnarixkHoi omneparlii mepeBUIye MaKCUMaJIbHY CYMY IJIATLKHUX OIepalliii, BU3HAYeHYy YMOBaMH
noroBopy Mix KitieHToMm Ta oTpuMyBauem, mpo siki Kirient nosimomus bank.

2. Ha nucemoBwii 3anut banky KiieHT 3000B’s13aHUI MPOTATOM IT’ATH pOOOYUX THIB 3 AHS OTPUMAHHSI
3alUTy HAJaTh B MAnepoBii (opmi MiATBEpKEHHS AOTPUMAHHS yMOB, NepeadadyeHuX MiJIyHKTOM | IbOro
MYHKTY.

3. KimienT nporsirom 60 kajneHIapHUX JIHIB TICJIS CIIMCAHHS KOINTIB 3 WOoro PaxyHky Mae mpaBo mojaTw
MUCHBMOBHUH 3amuT 10 banky 3 BuUMoOroro BiamkoxyBaHHs cymu [lmariknHoi omeparii. [luceMoBuit 3amut
CKJIAJJA€ThCSl B OBUTBHIN (opMi 3 BKa3aHHAM OOOB’SI3KOBHX PEKBi3WTIB BUKOHaHOI IlmaTikHoi omeparii Ta 3
BpaxyBaHHAM MOJ0XKEHb MIAMYHKTIB 1 Ta 2 1bOTO MYHKTY, Ta NOJa€eThes 10 baHky B maneposiit ¢popmi HUIIXOM
3BepHeHHs KiienTa no Binginenns bauky.

4. bank 3000B’s13aHui npotsarom 10 poGounx IHIB 3 AHA OTpuMaHHA 3anuTy KiieHTa BiIIKOAYBaTH
Knienty cymy IlnarixkHoi oneparii abo HaaTu 0OrpyHTOBaHY BIAMOBY Y BiamkoayBaHHI. [InaTikHa oneparis
BIJIIIIKOJIOBY€ETHCS B TOBHOMY OOCSI31.

5. KitieHT Ma€e ipaBo OCKap>KUTH BIIMOBY Y BIIIIKOyBaHH1 cyMHu [ 1maTikHOT onepattii B CyJJOBOMY HOPSIKY.

7.2.10. TIpouenypa B3aemomii Mmixk bankom Ta KiieHToM y pa3i 3[a1CHEHHS HEaKIENTOBAHHUX,
MMOMUJIKOBUX, HEHAIC)KHUX TUTATIKHUX OTEpartiif:

7.2.10.1. YV pa3i HaAXO/UKEHHS Bia OaHKYy-iHiliaTopa MOBIAOMIIEHHS MPO HEHAJEKHUH Mepekas KOIITIB
bank 3ynuHse 3apaxyBaHHs KowITiB Ha PaxyHok KirieHTa Ha 4yac BCTaHOBJIEHHSI IPaBOMIPHOCTI Iepeka3y abo
cnucye 3 Paxynky KiieHTa Bke 3apaxoBaHi KOIITH 3a TaKUM HEHaleXHUM nepekazoMm. Ilpu mpomy bank
Heraiino, micnsi oTpuMaHHS NMOBIIOMJIEHHSI BiJ OaHKy-iHILIaTOpa, Hampasise noBigomieHHs KiieHTy mpo
MOMUJIKOBE 3apaxyBaHHs KOIUTIB Ta Mpo 3/iiicHeHHs ne0eToBOro mnepekasy 3 PaxyHKy cymMH KOWITIB Yy
BI/IMIOBITHOMY PO3MIipi.

7.2.10.2.bank Hece BiAMOBIAANBHICTH 32 BUKOHAHHS TTOMUIIKOBOI, HEAKI[ENTOBAHOI IJIATIKHOI omnepaiii
a00 BUKOHAHHSI TUIATKHOI oneparlii 3 HOpyIIEHHSIM ycTaHOBIeHUX JJoroBopoM cTpokiB. baHk y pa3i BUKOHaHHS
MMOMHUJIKOBO1, HEHAJIE)KHOI, HEAKIENITOBAHO! TUIATDKHOI omeparii a00 BHKOHAHHS IUTATDKHOI omeparii 3
MOPYIICHHSIM YCTAHOBJIEHUX BKazaHUM J[oroBopoM CTpoOKiB 3000B’s3aHuii Ha 3anut KitieHTa, SKOTO BIiH
00CIIyroBy€e, HEBIKIIAJAHO BXKUTH 3aX0/IIB 111 OTPUMaHHS BCi€l HassBHOI 1HPOpMAIIiil PO IUIATIKHY ONepaliio Ta
Haaatu ii KimienTy 6e3 cTArHeHHS MIaTH.

7.2.10.3.bank 3000B’s13aHu# pO3IIsAHYTH 338U (noBinomieHHs ) Kiienta (mogani KimientoM y BijiisieHH1
baHky) 11010 BUKOpHUCTaHHS IUIATIKHOTO 1HCTpYMeHTY (KapTku), MOMUIKOBHX, HEHANIEKHUX, HEAKI[ENTTOBAHUX
MJIATHKHUX OTepallii, 1HIIHOBaHUX 3 BUKOPUCTAHHSIM TAaKOTO IaThbkHOro iHcTpyMmeHty (Kaprtku), HamaBaTu
KnieHTy MOXIHMBICTD OJlepKyBaTH 1H(QOpMALiI0 TPO XiJ POy 3asBU (TIOBIJOMIICHHS) 1 MOBIIOMIISTH B
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NUCHMOBIH (POpMI PO pe3ysbTaTH PO3IIIALY 3asiBU (IIOBIJOMIICHHS) Y CTPOK, MependaueHuii 3aKOHOAaBCTBOM
Ykpaiau ajst po3riisany 3BepHeHb (CKapr) rpOMaJisH.

7.2.10.4.bank y pa3i TOpPYIICHHS CTPOKIB BHKOHAaHHSA IUIATDKHHMX OIepalii, mependadyeHnx
3aKOHOJIAaBCTBOM Ta/abo JloroBopom, 3000B’s3anmii crutatutu Kiienty meHio B po3mipi 0,1 BigcoTka cymu
IPOCTPOYCHOTO TUIATEKY 32 KOKHUI IeHb MPOCTPOUYCHHS, asie He OinbIie 10 BiICOTKIB CyMH IUIATXKHOT onepartii.

7.2.10.5.Y pa3i BUKOHaHHS TOMUJIKOBOI IIATIXKHOT onepariii Ha paXyHOK HEHAJIE)KHOTO OTpruMyBaua bank
3000B’s13aHMi HeraifHO micis BUSIBICHHS TIOMMJIKH NIepeKas3aTy 3a PaxyHOK BIACHHUX KOILUTIB CyMy IUIATIXKHOT
omnepaii Kiienrty, a Takox crmatuTi oMy meHio B po3mipi 0,1 BigcoTka cyMH HMpOCTPOUYCHOTO ILIATEXY 3a
KO>KHUH JIEHb IPOCTPOUYCHHS BiJ] THS 3aBEPILECHHS MOMHIKOBOI IIATHKHOT onepanii 10 AHs mepeka3y KOIITIB Ha
paxynok Kuienra, ane He Ounpme 10 BiZCOTKIB CyMH IUIATKHOT omepartii.

7.2.10.6.Y pa3i BUKOHaHHS TTOMMJIKOBOI IIaTiXHOI omeparlii 3 paxyHky Kiienta bank 3000B’s13aHwmid
HeraitHo micnis BUsIBJICHHS TIOMIJIKM a00 micisi oTpuMaHHs ToBimomieHHsT KimieHTa (3aieHo Bia TOTO, IO
BiZIOyJI0CA paHille) mepeka3aTt 3a paxXyHOK BJIaCHUX KOLITIB CyMy IUIaTKHOI oneparii Ha Paxynok Kiienra ta
CIUTAaTUTH HOMY TIEHIO B pO3Mipi MO/BiiHOT 0011KOBO1 cTaBku HarionansHOro 6aHKy YKpaiHu 3a KOXXHUH JICHb
BiJl THS CITUCAHHS 3 PaXyHKY KOIITIB 32 MOMMJIKOBOIO TUIATIXKHOIO OTIEPALi€lo J0 THS MOBEPHEHHS KOLITIB HA
Paxynok Kiienra. bank Takox BimmkomoBye KiieHTy cymy yrpuMmanoi/cruiadeHoi KitieHToM KowiciiiHOT
BHHAroOpoOJI¥ 32 BUKOHAHY ITOMHUJIKOBY IUIATDKHY OTEpalliio (3a HassBHOCTI TaKOi KOMICIHHOT BUHATOPO/IH )

7.2.10.7.Y pa3i BUKOHaHHS HEaKIENTOBaHOI IaTikHOi omepamii bank 30008’ sa3anuii HeraitHo micis
BUSIBJICHHSI (DaKTy BHKOHAHHS HEaKIENTOBAHOI IUIATDKHOI omepamii abo Micis OTPUMaHHS MOBIIOMIICHHS
Knienta (3amexxHO Big TOro, HI0 BigOyBajocs paHillle) MOBEPHYTH 3a PaXxyHOK BJIACHHMX KOIITIB CyMy
HEaKIEeNTOBAaHOI IIaTiKHOI orneparlii Ha PaxyHok KiieHTta, a Tako CIIaTUTH HOMY NIEHIO B pO3Mipi MOABIHHOL
00mikoBoi cTaBku HarioHaneHOro 0aHKy YKpaiHU 3a KOXHHMU JI€Hb BiJ JHS CIUCaHHA 3 PaXyHKy IuiaTHUKa
KOIITIB 32 HEaKIENTOBAHOIO IUIATIXKHOIO OTEpali€lo 0 AHs MoBepHeHHs komTiB Ha PaxyHok KimienTa. bank
3000B’s13aHMI TaKOX BiAmkoayBatu KiieHTy cymy yrpumanoi/cruiadenoi KirieHToM KoMiciiiHOT BUHAropoiu 3a
BUKOHAHY HEAKIIETITOBaHy IUIATIXKHY OMepallito (32 HasBHOCTI TaKoi KOMICIHHOT BUHATOPOHN).

7.3. CIIIPHI OINEPAIIII

7.3.1. Sxmo Knient indopmye bank 3 mpuBoy HEOOIPYHTOBAHOCTI CIIMCAHHS KOIITIB 3 ioro PaxyHky,
Bank Bk#Bae 3aX0/1iB 11010 BPETYIIOBAHHS CHIPHUX MHUTaHb, KEPYIOUHCh BUMOTaMH YMHHOTO 3aKOHOJIaBCTBA,
npaBui [natixaOi cuctemu a0 HAIlIOHATBHUX TUIATIKHUX CUCTEM, yMOBaMH J{oroBOpY Ta BHYTPIIIHIX MPaBUI
banky. bank 30008B's3anuil BigmkoayBaTu KiieHTy cymy cmipHOi TpaH3aklii y BUMaJIKax, MOPSIKY 1 B cymi
nepeadaueHUX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

7.3.2.5kmo Knient iHpopmye baHK Mmpo HeAOCTaTHIO CyMy KOIITIB Ha CBOeMy PaxyHKy Ta micig
npoBeJeHHS] baHKOM BiJINOBIAHOTO PO3CIIIyBAHHS BUSABIISETHCS, 1110 CyMY OIlepallii 3a0JI0K0BaHO ab0 CIIHCaHO
3 [lorounoro paxynky/Ilorounoro paxyHky 3 Bukopuctanssm 1K B pe3yibTari HecnipaBHO1 poboTu [InarikHoro
IPUCTPOIO, Tepedoro B poOOTI TEIEKOMYHIKALIHHUX CUCTEM a00 OyAb — SIKMX 1HIIMX MPUYUH, 1110 3HAXOIATHCS
no3a cdeporo koHTponto banky, bank moseprae KiienTy 3a06iokoBaHi a00 crucaHi KOINTH TiTbKUA MICHA
OTpUMaHHS BiJl 0aHKa — eKBaiipa MiATBEPIKEHHS TOTo, 110 orepailis He Oyna Ta He Oyae oOpoOsieHa OCTaHHIM
abo TUIBKM Micas oTpuMaHHs BiJ [ImaTikHOI cucTeMu KOILITIB, 110 OyauM NMOMMIKOBO cnucaHi 3 [loTouHoro
paxyHky/IlorouHoro paxyHky 3 Bukopucranasam I1K.

7.3.3. SIxio oneparis He Oyna yCIIIIHO 3aBeplleHa, ajne Oyna oopodaena IlnaTixHoro cuctemMoro, To0To
cyma Takoi onepauii Oyna cnucana 3 [lotounoro paxynky/Ilorounoro paxysky 3 BukopuctanusaMm IIK, bank
BiaIKo10BY€e KilieHTy cyMy Takoi orepariii Ta CyMy BapTOCT1 TOCIyr baHKy TUIBKH HICIIsl YCHIIIHOTO BUPIIIEHHS
cnopy 3 IlnarixkHoro cuctemoro abo OaHkoM — ekBaiipoM. IHmii cymu, mo Oynu crnmcani 3 [loTounoro
paxyHky/Ilorounoro paxynky 3 BukopuctanHsaM 1K pa3om Ta B 3B’s3Ky 3 TaKOIO OIEpalli€l0 HE Ha KOPUCTh
Banky, baHkoM He BiJIIKOJOBYIOTHCH.

7.3.4. Bank y pa3i noBiomiieHHs KilieHTOM TIpo He3aBepIEHY OMepallifo 3 BHECEHHs KOIITIB 4epes
[Tnari>xui npuctpoi Ha Ilorounuit paxynok/[loTouHoro paxyHky 3 BukopuctanHsMm [IK, micias momanHs
Knientom banky BiOBIIHOTO TOKYMEHTA, L0 MIATBEPAXKYE 3/IHCHEHHS Li€T oneparii Ta oTpuMaHHs bankom
JOKYMEHTAJIBHOTO MIATBEPXKEHHS, 110 KOIUTH He OyiM 3apaxoBaHi 3TigHO po3mnopsypkeHHs Kiienta Ta
3HaxoIAThes y IlmaTikaoMy mpucTpoi, HeraitHo 3apaxoBye 3a3HadeHy B I[bOMY JOKYMEHTI CyMy KOIITIiB Ha
BI/IMOB1THUM PaxyHOK.

7.3.5.Y BuUmajaky HasgBHOCTI cymnepedok MK CTOpoHamMH B SIKOCTI MMCBMOBHMX JIOKa3iB, IO MarOTh
NpIOPUTETHE 3HAYEHHS, MpUUMAalOThCsl Bumucku mnpo craH paxyHKy, nepBuHHI gokymeHTH (ITmatixwi
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iHCTpyKLii/nopyuenns Kimienra), nani Oanancy, Hagani bankom tomro, sikmo KiieHT He noBene HeniiCHICTD
HaJaHUX baHKOM MOKyMEHTIB a00 HE Ha/lacTh IHIIKX J0Ka3iB BUKOHAHHS CBOiX 3000B’s13aHb 3a JloroBopoM.
7.3.6.Y Bunanky, sikiio Ha [lorounuit paxyHok/I[ToTounnii paxyHnok 3 BukopuctanasM [1K Kiienra Oyne
3apaxoBaHa cyma [lnmaTixuoi omeparii 6e3 HanexHux minctaB (KmieHT - HeHanexxHud oTpumyBad), KimieHt
3000B’sI3aHUI TPOTATOM TPHOX POOOYHX JIHIB 3 AATH HAJIXOKCHHS MMOBIJOMJICHHS HaJaBayda MIATiHUX TOCTYT
IUTATHUKA MPO BUKOHAHHS IOMWJIKOBOI, HEHAJIEXKHOI a00 HeakmenroBaHoi [lmaTtixkHoi omepariii, iHilitoBaTH
[TnaTiHy ormepaliiro Ha €KBiBaJCHTHY CyMY KOIITiB, 3apax0BaHy HOMY BHACJIIIOK TIOMIJIKOBOT, HEHAJIC)KHOT 200
HeakientoBanoi [1natiHoi omneparlii, Ha KOPUCTh TaKOTO HajaBaya IUIATIKHHUX MOCTYr. baHk, y pasi 3roam
Knienra Ha moBepHEHHs KOIITIB 3000B’s3aHUi po30sioKyBaTH KowTu Ha Paxynky KiieHta ta moBepHyTH iX
HEHAJIS)KHOMY IIJIATHUKY Ha MiICTaBl HaJJaHOI HEHAJIeKHUM oTpuMyBadeM [natixHo1 iHCTpyKIIii.

[Tpu npoMy, SIKIIO TOMUJIKOBE 3apaxyBaHHs Oyio 3miiicHeHO 3 BUHHM banky, KiieHT Hamae 3rony Banky
3nificHuTy 1eberyBanHs [I0TOYHOrO paxyHKy Ha CyMy He OiIbllle CyMH IOMUJIKOBOTO Iepekasy (B TOMY YHUCIi B
JIEK1JIbKa CIIMCaHb) Ha CBOKO KOPHUCTh, 0€3 HEOOX1AHOCTI OTpruMaHHs okpemoi 3roau KitieHra.

7.3.7. KiienT mae mpaBo 3BepHyTHCS 10 baHKy 3a BiAmIKOAyBaHHAM 30WTKIB, 3aBIaHUX HOMYy B
pe3ynbrarti npoBeaeHux [InaTikHUX onepailiii 3 BUHU baHKy, MUISIXOM IMOAaHHS MMCHMOBOT 3as1BH JI0 BiUTiIICHHS
banky 3a ¢hopmoro Hamanorw bankom Ha 3anuT KitieHTa (3a HassBHOCTI).

7.3.8. Yci cynepeuku i po301>KHOCTI, 1110 BUHUKAIOTH 13 11,0T0 JloroBopy abo y 3B'A3Ky 3 HUM, OyayTh, 32
MO>KJIMBICTIO, BUPIIIYBATHUCS LIUISIXOM IIEPETOBOPIB.

7.3.9. Sxkmo CropoHuW He IIHAYTH 3rogW, CIOPH W PO3ODKHOCTI MiUISATalOTh BHPIMICHHIO B
YCTaHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU HOPSKY.

PO31JI 8. BIAIIOBIJAJIBHICTDH CTOPIH

8.1.KutieHT 3as1BJIsI€ Ta MIATBEPIKYE, 1I0:

8.1.1.Boyoztie BciMa HEOOXiAHMMH JOKyMEHTaMHM, IIO HEOOXimHi i ykianeHHs JloroBopy, Ta Mmae
3JIaTHICTh BUKOHYBAaTHU HOTO YMOBH;

8.1.2.He 0OMeXeHHIi B IPAaBO3/IaTHOCTI Ta A1€3IaTHOCTI, @ TAKOXK MO BIJTHOMICHHIO /10 HHOTO HE TIOPYIIEHO
KPUMIHAJIBHOI CIIpaBH, CIPaBU PO BU3HAHHS HOro HEJI€31aTHUM UM OOMEXEHO JI1€3[aTHUM;

8.1.3.He iCHye aKTy BIANOBIAHOTO YHNOBHOBQ)XEHOTO OpraHy, 3rigiHo sikoro KiieHT 3HaxomuBcs O y
PO3LIYKY;

8.1.4.BiH He 31ificHIOBaTHME (DiHAHCOBI omeparlii, siki MiCTSTh O3HAKH Jieranizamii (BiMUBaHHS) JOXO/IB,
OJIEpKAHUX 3JIOYMHHUM IUIIXOM, a00 (hiHAaHCYBaHHS TEpOpU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacOBOT'O 3HHUIICHHS;

8.1.5.1ioro He BKJIIOUEHO A0 Mepeltiky ocid, MOB’A3aHUX 13 3IHCHEHHSAM TEPOPUCTUYHOI AISIBHOCTI abo
1010 IKMX 3aCTOCOBAHO MIXKHAPOJIHI CaHKIIIi, 10 HalllOHAIbHUX Ta/a00 MI>KHApOJHUX CAaHKLIMHUX CIIHCKIB;

8.1.6.11s Ily6miuna npono3unis ta Jlorosip He cynepedarb OyJb-KMM JIOTOBIPHUM OOMEXEHHSM, L0 €
000B’s13x0BHMU 15 KitieHTa;

8.1.7.na neHp yknaneHHsa JloroBopy BiACYTHI Oyab-sIKi HMEPELIKOAM AJi MO0 BUKOHAHHS, Ta Oyab-sKi
CYZAOBI pO3CIi1yBaHHsI (CIIOPH ), PO3CIiIyBaHHSA 3 O0KY JIepKaBHUX KOHTPOJOIOYMX OPTraHiB, IO MOKYTh ICTOTHO
Ta/ab0 HEraTWBHO BIUIMHYTH Ha (DIHAHCOBUH CTaH Ta KPeIUTOCIPOMOXKHICTh KiieHTa;

8.1.8.Hanani KnientoM y baHk JOKyMEHTH HE MICTATh Oy/b-sIKUX HEIOCTOBIPHUX BIIOMOCTEH, CKiIaJeHl
Ta/ab0 OTpUMaHi B MOPAAKY, ITepe0aueHOMY YHHHAM 3aKOHOJABCTBOM Y KpaiHH;

8.1.9.BiH MOBHICTIO PO3yMi€ Ta BBa)Ka€ CIpPaBEATUBUMHU 1110710 ceOe Bci yMoBH I1y6niuHo1 nmpono3umii Ta
JloroBopy, cBO1 mpaBa Ta 000B’s13kH 3a JIorOBOpOM 1 TOTOHKYETHCS 3 HUMH.

8.2. KitieHT rapanTye, 1110 Ha MOMEHT yKJiajieHHs JloroBopy He iCHye 0OCTaBHH, 1110 CTBOPIOIOTH 3arpo3y
HaJIe)KHOMY BUKOHaHHIO J[oroBopy (Cya0Bi clipaBu, MaiHOBI BUMOTH TPETIX 0C10 TOIMIO).

8.3.Kmient O6epe Ha cebe MOBHY BiJINOBINANBHICTh 32 HEIOCTOBIPHICTh HagaHol baHky iHpopmarii Ta
JIOKYMEHTIB JIUIs BIAKpUTTS PaxyHKiB BiamoBigHo 10 1i€i [TyOmiuno1 mpomno3utii Ta 1yisi MpoBEACHHS ornepariii
3a Paxynkamu.

8.4.CTopoHHU HECYTh BIAMOBIJAIBHICTH 32 HEBUKOHAHHS Ta/a00 HEHaJe)KHE BUKOHAHHS CBOiX 00OB’S3KIB,
nepeadayeHux JloroBopom BiJIOBITHO A0 HOPM YMHHOT'O 3aKOHOJABCTBAa YKpaiHu Ta yMoB IIponykTy baHky.

8.5.V pasi nputsaraends banky 10 BiAMOBIIaTBHOCTI 3a mopymieHHs KilieHTOM BaJIFOTHOTO 3aKOHO/1aBCTBA,
o craiocs 3 BuHM Kitienrta, Kiient BigmkoaoBye banky 3aBaHi 30UTKH y TOBHOMY 0OCSI31.

8.6.bank He Hece BiamoBiganbHOCTI mnepen Kiientom 3a cymepeukun Mk J[epxkarenem [IK 1
TOprosuem/0ankoM, 110 npuiimae Kaptky, 30kpema, 3a Cynepeyky, 1[0 BUHUKAIOTh Y 3B’ 43Ky 3 HU3bKOIO SIKICTIO

96



ToBapy abo oOcimyroByBaHHs. baHk He BiMOBinaabHUN 3a TOBapu (poOoTH, mociayru), HagaHi Jepxaremo [TK
BiJIMTOBIJHAM TOPTOBIIEM.

8.7.bank He Hece BianmoBiganbHOCTI nepes KimienToM 3a KOH(IIIKTHI cUTYyaIllii, 1110 MOXYTh BUHUKHYTH Y
3B 53Ky 3 BiiMOBOIO [lepxarento B npuitomi KapTku amst onat ToBapiB (poOiT, MOCIYT) y TOPTOBIIIB.

8.8.bank He Hece BiamoBimambHOCTI nepe KilieHToM y BUIAIKY, SKIIO MOPYIIEHHS baHKOM MOJI0KEHb
Horosopy 3a [Ipoxykrom banky crano HaciaiIKOM TeXHIYHUX 300iB y poOOTi anmapaTHUX 1 MPOrpaMHUX 3ac00iB,
SIK1 3a0€3MeUyIOTh MPOBEeHHS orepalliid 3 Kaprkamu (BiAKIFOUSHHS/ YIIKOKSHHSI €JICKTPOKUBIICHHS 1 MEPEXK
3B 53Ky, 3001 mporpaMHOro 3a0e3nedyeHHs] MPOIECHHTOBOrO LIEHTPY, TeXHIuHI 3001 y poOOTi KaHaliB 3B’SI3KYy
[TnaTiHUX CHCTEM M 1HII CUTYaIlii), IKi CTaJIuCs HE 3 BUHU baHKy.

8.9.KnieHnT Hece BiNMOBINANBHICTH 3a BCl omeparii, 31iCHEHI 3 BUKOpUCTaHHAM ycix Kaprtok (B T.d.
JloBipenum ocobam KitieHTa), BOPOJOBXK BCHOTO CTPOKY KOPUCTYBaHHS HHUMH, a Takox mpoTsrom 90
(neB‘siHOCTA) KaJIeHAApPHUX JHIiB micns 3akpuTTs Paxynky Tta npunuHenHs nii Kaptku. Ha Kiienta
MOKJIa/Ia€ThCsl 000B’A30K MoTanieHHs 3aboproBaHocTi o PaxyHKy, BKIII04Ya0un 3a00proBaHiCTh, sIKa BAHUKJIA B
pe3yabTarti aiit JloBipeHux ocio.

8.10.KmieHT Hece TmNOBHY BIAMOBIMAJBHICTH 3a BCl omeparii, 3aIMCHEHI 3 BHKOPHUCTAHHSIM
BTpayeHUX/BKpaneHnx Kaprok, 3aifiCHEHI 10 MOMEHTY NoBifoMJeHHS banka mpo (akT KpaaibKKu/BTpaTH, a
TaKOX 3a oreparlii, MpoBeIeH1 micis po30i1okyBaHHs KapTku, IpoBeeHOro B MOpsAIKY, BA3HAUEHOMY YMOBaMU
BignosigHoro [Ipoxykry un Tapudamu banky.

8.11.KimieHT Hece MOBHY BIANOBIJANBHICTH 32 MOXJIMBI BTpaTh KowTiB Ha [loTouHOMYy paxyHKy 3
BukopuctanaaM [1K, ki cranu Haciinkom komnpomeranii Kaptku y pasi BigMoBu B HaganHi banky iHpopmartii
PO CBOi KOHTAKTHI HOMepH TenedoHiB (30kpema — DiHaHcOBHI HOMep Tenedony), pakcis, agpecu eneKTPOHHOT
MOIITH, HaJlaHHS HEJOCTOBIPHOI iH(OpMaii mpo KOHTAaKTHI HOMepH TenedoHiB, GakciB, aapecH eIeKTPOHHOI
nomTtd abo HECBOEYACHOTO TOBIJIOMIJIGHHS MPO 3MiHY KOHTAaKTHUX HOMEpiB TenedoHiB, ¢akciB, aapecu
€JIEKTPOHHOI IOIITH.

8.12.KmieHT Hece BCi pU3MKH, MOB’si3aHi 13 3/iliCHEHHSIM omepaniil 3 BukopucrtanusMm Kaptku y POS-
TepMiHaNax, o MOTpeOyrTh 000B’s13k0BOTO BBeAeHH [1IH npu pospaxynkax 3a ToBapu (poOOTH, TOCITYTH) Y
TOPriBeNbHIN MepexkKi, OCKITIBKHU MPH iX 31HCHEH] ICHY€ BUCOKHM PU3HK HECAaHKIIIOHOBAHOTO OTPUMAaHHS TPETIMU
ocobamu iH(popmarii nmpo KapTky 3 MeToro i moJaibIIoro HE3aKOHHOTO BUKOPHCTaHHS, IO MOXE 3aBJaTH
MaTepianbHuX 30uTKiB KiieHTy. MonuBi HeraTMBHI HACHiIKH 3a3Ha4eHHX il JlepkareniB € BUKIIOUHUM
pusukom Kiienra.

8.13.V Bunasaky HeBuKOHaHHs KilieHTOM MOKJIaIeHUX Ha HbOro 000B’s3KIB BiANOBIAHO /10 JJoroBopy, 110
MPU3BEJIO /10 3anoAisiHHS baHKy 30MTKIB, 1O SIKMX HPHUPIBHIOIOTHCS TPOIIOBI CyMH, BUILIaueH! baHkom 3a
HacJiJIKaMH1 3aCTOCOBAHUX KOHTPOJIOIYHMMHU JIep>KaBHUMM OpraHamMM (piHaHCOBHX CaHKLIN Ta/abo MO30BHUX
3asB UM NPETeH31d, npea’ aBiieHnX 10 banky 3 6oky Kiienta abo Tpetix ocid, BIIHOCHO omepairiil 3a PaxyHkowm,
Knient crutauye banky mrTpad y moBHOMY po3Mipi TakuX 30UTKIB 32 KOXHMHA BHIIQJOK MOPYLIEHHS CBOIX
3000B’s3aHb.

8.14. bank BiaNOBIiJIa€ 3a MOPYLIEHHS CBOIX 3000B’A3aHb BIJIIOBITHO /10 MOJIOKEHb JJOroBOpy Ta YMHHOTO
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

8.15.bank He Hece BIANOBIAAIBHOCTI 3a HEMepepaxyBaHHS a00 HEMpaBUIIbHE MepepaxyBaHHS KOILITIB 3a
IUIAaTKHOIO 1HCTpYKLi€to KirieHTa, HajjaHOO BIAMOBIIHO A0 MOJIOKEHb 1€l [1yOmiuHoi mpono3uiiii, SKIo 1e
CTaJIO HACJIIJIKOM HEIIPaBUIILHOIO 3aITOBHEHHs KITiEeHTOM MIIaTXKHUX TOKYMEHTIB, 3a3HaueHHs KiieHToM XHOHUX
(MOMUJIKOBUX) TUIATIXKHUX PEKBI3UTIB, HECBOEYACHOTO TONEpeIKEeHHSI baHKy 1110710 3M1HU CBOIX PEKBI3UTIB.

8.16.bank He posrmsanae nperensii KiieHTa 1momo HemocTaui TrOTIBKOBUX KOIUTIB Ta HE Hece
BI/IMOBITAJIbHICTH 3@ HEJIOCTAUy IIUX KOIITIB, SKIIO HEJO0CTaua BUSABJICHA MTPH NIEPEPAXyHKY TOTIBKH 32 MEXKaMHU
npuMinieHHs banky 6e3 ydacti npeacraBHuKa baHky.

8.17.bank Hece BIAMOBIMANBHICTH 3a omepailii, mo Oynu 37a1icHeH1 0e3 BuKopucTanHs KapTku mig gac
nepedyBanHs Kaptku B «CTon-ciucky».

8.18.baHk He BiANOBIIa€ 3a BIIMOBY TPETHOI CTOPOHU MPUIHATH 110 orutatu KapTky, a Takox 3a JIMITH Ta
oOMeKeHHsI ITpU BUKOpUCTaHHI KapTku, BCTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXYTh MOPYIIYBAaTH 1HTEpECH
Hepxarens.

8.19.bank He Hece BignoBigansHOCTI epes KimientoM 3a kourru KitienTa Ta momanbsuvii ix pyx no Paxynky
nicias nepenayi bankom Jlepxkarento Kaptku Tta mepenaui abo nosinomienHs bankom [lepxkaremo I1IHy, y
MOPSAKY, BCTAHOBJIEHOMY LM J{oroBopom.

8.20.bank He Hece BimnmoBiganpHOCTI niepea KimierTom 3a ycmimmHo 3aiiicHeH1 Onepartii, s 3/11HCHEHHS
sakux HeoOxiano BBoauTu [11H.
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8.21.bank He Hece BIAMOBITATKHOCTI 3a Kot KitieHTa Ta moganbIni iX pyx micis cnucanHs 3 PaxyHky.

8.22.bank He Hece BinmoBimanbHOCTI mepen KiieHToM 3a HecaHkmioHOBaHI ocTaHHIM Omeparii 3
BuKopucTaHHsIM KapTku y pasi BiamoBu [lepkarens 3abnokyBatu KapTKy y BiANOBIAHOCTI 0 BUMOT I[HOTO
[orosopy.

8.23.bank Hece BIANMOBITANBHICTB 3a 30epekeHHs BCiel iHpopmariii ctrocoBHo KitienTa ta JloBipeHoi ocoou
Ta PaxyHKy 4u omnepailiii mo HboMy, KpiM BUTIA/IKIB, ITepe0aYeHnX 3aKOHOJAaBCTBOM Y KpaiHU.

8.24.bank He Hece BimmoBimaabHOCTI mepen KilieHTOM 3a BUHMKHEHHS KOH(IIKTHUX CHTYaIlld Io3a
cdeporo HOro KOHTPOIIIO, OB’ A3aHUX 31 3005IMH B pOoOOTI CHUCTEM OIUIATH, PO3PaxyHKiB, 0OpOOKH 1 mepenadi
TaHUX.

8.25.Yknamanusam BignosigHoro Jlorosopy 3a IIpomykTom banky 3rigHo mo monoxkens wiei [TyGmiuHoi
npono3uilii KimeHT miaTBepaKye, 10 BiH B TOBHIN Mipi 03HaHOMIIEHUH 3 TTOJIOKEHHSIMH 3aKOHOIaBCTBA Y KpaiHu
y cdepi KpuMIHAIBHOT BiIIOBIIATbHOCTI 32 BYMHEHHS JIiid, IO MAIOTh O3HAKM IIaxXpaiicTBa Ta/a0o maxpancTaa
3 (piHAHCOBHUMH PECYpPCaMHU.

8.26.KimieHT MiATBEpIKYE CBOE PO3YMIHHS 1 3roly 3 TUM, IO MiABUIICHI PU3UKUA 332 BUKOPUCTAHHS
iHdopmariiHux pecypciB [HTepHET Hece criokuBay (a0OHEHT), B TOU 4ac, sik baHk He Hece BIAMOBIAIBHOCTI 3a
Oyab-siKi BTpaTH ab0 30UTKH, SIKUX TPSIMO YM OIOCEPEIKOBAHO 3a3HAB CIOKMBa4 (a0OHEHT) YU TpeTi ocobu
BHACIIIJIOK BUKOPHUCTAaHHS 1H(OpPMAIIHHUX pecypciB [HTEpHET YM HEMOXKIMBOCTI iX BUKOpUCTaHHs, Ta KiieHT
TaKOX I ITBEP/KYE CBOIO 0013HAHICTB 1 3r0/y 3 TUM, IO BignpaBka bankom noxymentis Kiienry, B T.4. JIucTis-
BIJIMOBiZIeH Ha KIIIEHTChKE 3BEpHEHHS, BIIOMOCTEH Mpo pyx komTiB 1o Paxynky Kiienta Ha nagany Kiientom
SIICKTPOHHY anpecy OyJe 3MIMCHIOBATUCH Yepe3 JuKepenia [HTepHeT, ki He MaloTh JOCTAaTHHOTO PIBHS 3aXUCTY
iHdopmartii.

8.27.Vxnanauusm JloroBopy KiieHT miaTBepiKye, IO BiH IO MOMEHTY YKJIaJaHHS Takoro Jlorosopy
OTpUMaB MOBHY, JOCTYIIHY Ta BHUepHHY iHdopmaliro moao ymoB Hananusa Kpeauty/ Jlimity oBepapadTty 3a
JloroBopom, a came — 1010 CyKymHoi BapTocTi Kpeauty 3 ypaxyBaHHSIM IPOIIEHTHOI CTaBKH 32 HUM, TIEPEIKOM
Ta po3MipoM Bcix Kowmiciii (Tapudis) banky, 1mo moB’s3aHi 3 HaJaHHSIM, OOCIYTOBYBaHHSM 1 IMOTAlICHHIM
Kpenuty/Jlimity oBepapadTy , HIOAO IEHHOI NPOIEHTHOI CTaBKH, PO3MIPY MIOMICSYHUX IUIATEXKIB Ta
OpIEHTOBAHOI CYKYMHOI BapTOCTI moAopoxx4yaHHs Kpeauty, BpaxoByrouH po3Mip KOMicii 3a 00CIyroByBaHHS
KpeAuTHOI 3a0oproBaHocTi (Tapudis).

8.28. bank 3000Bs3aHMIl TapaHTyBaTH TAEMHUII0 OAHKIBCHKHX paxyHKIB, OINeEpaliil 3a paxyHKamu i
Bigomocrei npo Kiienra. Bizomocri mpo omnepartii Ta 6aHKiBCbKiI paXyHKH MOXYTh OyTH HajgaHi Tibku KiieHTy
abo ioro mpenctaBHMKY. [HImIMM oco0am, y TOMY 4YHCII OpraHaM Jep’kKaBHOi BIajau, iXHIM IOCAJOBHM 1
ci1y>)k00BUM 0cobam, Takl BIJOMOCTI MOXKYTh OyTH Ha/laH1 BUKJIIOYHO y BUIIQJIKaX Ta B MOPSAJKY, BCTAHOBIEHUX
3akoHoM Ykpainu «IIpo 6aHkM 1 6aHKIBCBKY ISTIBHICTBY.

8.29. Binnosinaabuicts Kitienta

8.29.1. KnieHT Hece BIAMOBINANBHICTH 32 HECBOEYACHE Ta HEHAJIKHE BUKOHAHHS yMOB JloroBopy
BIJIMOBI/THO JI0 YUHHOTO 3aKOHOIaBCTBa YKpainu 1 Jlorosopy.

8.29.2.KIieHT Hece MOBHY BiANOBIAAIBHICTD MO BCIX ONeEpawisx, 37iiicHeHNX 1o iHoro PaxyHkaMm, B TOMy
yucii no onepauisx 3 BukopuctanHaMm [1K, Bxkmrouaroun omeparii, 3aificHeni JloBipenumu ocobamu Kiienra
BIIPOJIOBXK BCHOI'O CTPOKY KOPUCTYBAHHS HUMH, a TAKOX MPOTAroM 90 (aeB‘ssHOCTa) KaJeHIAPHUX IHIB MicCIs
npunuHeHHs aii Jlorosopy.

8.29.3.KnieHT Hece TNOBHY BIANOBIAAJIBHICTE 3a 3a0oproBaHicTh Mo PaxyHkax, BKIIOYarO4u
3a00proBaHICTh, SIKA BUHUKAE B pe3yJIbTaTl omepalliif/TpaH3akilii, 3aiiicnenux Jlepxkarenem momatkoBoi [IK
Ta/abo JloBipeHOr0 0c000I0.

8.29.4.ITpu nenoramenHi Kmienrom 3aboproBanocti nepea bankom 3a JloroBopom, B T.4. HEMOTAlICHH]
HecankuionoBanoro osepapadTy, HecmjaTi KOMICiiHOT BHHaropoau BiamoBigHo 10 TapudiB y cTpok,
BU3HaueHu ymoBamu JloroBopy, KiieHT rapanTye mnoramieHHs 3a00OproBaHOCTI BCiMa HAJIEKHUMU HOMY
KOIIITaMH, MaifHOM, MaifHOBUMH ITpaBaMu TOILO, IPU IIboMY baHK Mae mpaBo 31HCHIOBATH JOTOBIpPHE CIIMCAHHS
(nebetoBuii Mepekas 3a IUIATHKHUMU IHCTPYKIISIMU 0dopMIeHUMH baHKOM) rpomIoBUX KOIITIB BIAMNOBIAHO JIO
yMOB 11b0oro JloroBopy, Ha morameHHs 3a00proBaHocTi. BkazaHe MoJOKEHHs € MpaBoM, ajie He 00O0B’S3KOM
banky, 1 He 3BUTbHsIE KiTieHTa Bij BIIMOBIATHFHOCTI 32 HECBOE€YACHE BUKOHAHHSI TPOIIOBUX 3000B’s13aHb 3a ITUM
JloroBopoMm.

8.29.5.KitieHT Hece MOBHY BIANOBIJANBHICTD 32 OIUIaTy Beix omnepailii 3a [1K, 3aificHeHux micins iX BTpaty,
BUKpa/ieHHs a0o BUOYTTs 3 KopuctyBaHHs Jlepxatens I1K ta/abo Jlepxkatens nogarkoBoi I1K y Bumaakax, akio:

- Ha MOMEHT 31iiicHeHHs Takoi omepaii [lepxxarens [1K Tta/abo Jlepxkarens nomatkoBoi 1K He moBimomumu
bank nmpo Bunmanok kpaaixku/Brparu/komnpometanito [1IK y nopsaky, BcranoBinenomy [loroBopowm;
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- omepaitito OyJo 3/IHCHEHO 0 MOMEHTY abo B MoMeHT noctaHoBkH [IK y CTom-ciucox;

- oreparist Oysna 3xilicHeHa 6e3 mpoBeIeHHs! ABTOpHU3AIlii, SKIIO 1€ He CyNepeYuTh HOPMAaTUBHUM JIOKyMEHTaM
1 mpaBuiam [lmariknoi cucremu, a I1IK [epxkarens [1K Ta/a6o [epxkarens nomatkooi [1K 3a ix iHiIiaTuBOIO
Oymna/Oynu nocrapineHi e y CTOM-CIHUCOK;

- onepaulist Oysa 3a1iicHeHa 6e3 mpoBeeHHs! ABTOpHU3allii, SKIIO 1€ He CyNepeYuTh HOPMAaTUBHUM JOKYMEHTaM
1 npaBuinam Ilnatixxuaoi cuctemu 10 MomeHTy moctaHoBku [IK y Crom-cnucok BigIOBITHO A0 periamMeHTy
[Tnari>xHOT cUCTEMHU.

8.29.6.KumieHT 3a mepmior BUMOrol baHKy HeraiHoO BiAIIKOJOBYe 30WMTKH, 3aBlIaHi baHKy BHacIigoK
HEBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) yMOB [lorosopy.

8.29.7. KuieHT Hece MOBHY BiANOBIAAIBHICTD 32 BCi onepartii 3 BukopuctanasiM [1K, 11t mpoBeaeHHs sIKux
HeoOxinHo BBoautH ITIH. Taki oneparrii He MOXyTh OyTH ockapykeHi KiieHToMm, OKpiM omepalriii, MpoBeICHUX
BHACJIIOK TEXHIYHUX 3001B OAHKOMATIB Ta TEPMIHATBLHOTO O0JIaTHAHHSL.

8.29.8.KimieHT He Hece BIAMOBIAAIBHICTH 3a ABTOpH3allito, mo npoeaeHa 3a IIK micimsa 3milicHEHHS
npusynuHenHs: (OnokyBannsa) IIK bankoMm 3rigHO TepMiHIB BU3Haue€HHMX B IboMy JloroBopi Ha OCHOBI
orpuMmanoro bankom BiamoBigHOro ToBimomuieHHs Bin Jlepxkatens/Kiienta 3a tenedponamu KoHTakT-1IeHTPY
banky, npo BTpary abo ii He3akoHHEe BUKOPUCTAaHHS iHIIMMH ocobamu abo konu Kiient/epxarens I1K nosene,
o I1TH — xox, abo inma indopmartis, sika ga€ 3MOTY 1HIIIIOBATH ILIATIXKHI orepaliii ckoMmrnpomeToBaHi(-a) (cTaB
BiJOMU# Oyb-sIKUM TpeTiM ocobam mo3a Boiero Kiienta/ [epxarens [1K).

8.30.BignoBiganbHicTs banky

8.30.1.bank Hece BiAMOBIAaIbHICT 32 HECBOEYACHE Ta HEHAJIS)KHE BUKOHAHHS YMOB J|0rOBOPY BiIOBITHO
710 YUHHOT'O 3aKOHOAaBCTBa YKpainu 1 Jlorosopy.

8.30.2.banK Hece BiAMOBIAATBHICTD 3a:

- 30epekeHHs KomTiB, po3mimienux Kiientom Ha PaxyHky;
- IPaBUJIBHICTD BiJOOpa)XKeHHs orepariil 3a PaxyHkowm;
- po3roJionieHHsT OaHKIBChKOI TaeMHUIII cTocoBHO KimienTa Ta/abo [epkarens momxarkosoi I1K, Ta onepariiii 3a
PaxyHKoM 3a BUHSATKOM BUTIAJIKIB, IO TiependadeHi JJoroBopom Ta Y4MHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
8.30.3.bank He Hece BiANOBiTANbHICTH 3a omepauii 3 BukopuctanHsM [IK y Bumagkax mnopyuieHHs
Knienrom [Ipasun xopuctyBanns [1K Ta cBoix 3000B’s13aHb BiIIOBIIHO JO YMOB 1IbOTO J{oroBopy.

8.30.4.bank He Hece BIIMOBIAATBHICT, 32 BUHUKHEHHS KOH(DIIKTHHUX CHUTyalid mo3a cdeporo iHoro
KOHTPOITIO.

8.30.5.bank He Hece BIAMOBIIAIBHICTH 3@ BIAMOBY TpeTiX cTOpiH Bia npuitomy IIK no crnatu 3a ToBapu
(mocmyru) abo BU1a4l TOTIBKH.

8.30.6.bank He Hece BIAMOBIIATBHICTD 32 AKICTh TOBApIiB, pOOIT Ta MOCIHYT, CIIJaueHuX 3a gornomororo [1K.

8.30.7.bank He Hece BIAMOBINAIBHICTH 3a CHUTYyaIlli, MOB's3aHl 31 300eM pobotu IlmarixkHoi cuctemu,
3aco0iB 3B'A3KY, CCTeM 00pOOKH 1 Iepeiadi JaHUX, 1110 3HaXOAThcs Mo3a cdeporo BIMBY baHKy.

8.30.8.bank He Hece BIANOBIJAIBHICTH 3a OMEpallii, MPOBEIEHI 3a JIOMOMOIOK HE3aXMIIEHUX KaHaJiB
3B’A3KY.

8.30.9.bank He Hece BIAMOBIAAIBHICTH 32 HECBOEYACHE 3apaxyBaHHs KOINTIB Ha PaxyHOK, sKIIo 11e
CIPUYMHEHO IMOMMJIKAMH 1HilllaTopa TepeKa3dy NpHu 3a3HadeHHI pekBi3uTiB Paxynky KiieHta Ta He Hece
BIJIOBIAAJILHOCTI 33 CTPOKU Ta YMOBH II€pepaxyBaHHs I'POIIOBUX KOIITIB, 0 3apaxoBaHi 4epe3 1HII1 opraHizarii
Ta (IHAHCOB1 YCTAHOBH Y KpaiHH.

8.30.10.bank He Hece BIANOBIJANBHICTD 3a onepallii 3 BukopuctaHusam [1K, skmio Taki onepanii 311icHEH1
TpeTiMu ocobaMu 3a 3rofioto abo HenbamicTio KimieHTa, a Takok, SKIO Taki onepariii 3aiicHeHI ocobamu, sIKUM
Knient nepenas [1IK. Cymu Takux omepariiii, a Tako>k CyMH KOMICIH 3a Taki ornepariii, IiAJsraloTh CIUCaHHIO 3
[Torounoro paxynky 3 Bukopuctanusam [IK Kiienra.

8.30.11.bank He Hece BiANOBINANBHICTD 3a 30MTKU KitieHTa (He3aliexHO B po3Mipy JaHUX 30MTKIB), 110
MOXYTh CTaTHCS BHACHJOK Inaxpaiicbkux omepamiii i3 BuxopuctanHsam IIK a6o peksisutiB IIK, a Takox
BHacHioK mopymeHHs Kiientom Tta/abo nepskarenem momatkoBoi [IK, Ta/abo moBipeHOIO 0c00010 yMOB
Jorosopy.

8.30.12.bank He Hece BIAMOBIAAIBHOCTI 3a MOXKJIMBI HE3PYYHOCTI Ta/ab0 30UTKH, SIKI MOXKE MOHECTH
KiieHT BHacmiIoOK OTpUMaHHs/BUKOPUCTAHHS JOAATKOBUX Ta/ab0 CymyTHIX mociyr, mo HagatoTbest KL banky,
SIKIIIO 3aMOBJICHHS TIOCITYT 3IMCHUIIM TPETI 0COOH, 110 YCITIITHO MTPOUIIIH ['010CcOoBY 11€HTH(IKAITITO.

8.30.13.bank He Hece BignosiganbHOCTI nepen KmienToM 3a omepauii, 3aiiicHeni 3 Bukopuctanusam 1K
Kiienra, nns 3aivicaenns sskux Heooxinno seoautu [1IH, CVV2, a Takox 3a onepaiiii, mpoBeeHi 3a T0TOMOTOI0
HEe3aXMIIeHUX KaHaiiB 3B’s3Ky (Internet, TenedoHHI Mepexi, MOLITa TOLIO), Ta 3a MOXKJIHMBE PO3TOJOLICHHS
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iHdopmartii 3a [lotounum paxynkom 3 BukopuctanHsM [IK, mepenanoi bankom 13 3acTOCyBaHHSIM TaKOTO
3B’S3KY.

8.30.14.V pasi HeoTpumanHs Bijx KitieHTa moBiqoMiIeHHs po Kpaaikky ado Kommpomerarito (BTpaty I1K
Ta/abo BTpary iHAMBiAYyalnbHOI 00JiKOBOI iH(popMaii), posrosomenns [TIHy Tomro, a Takox 10 OTpUMaHHS
TaKoro IMOB1IOMJICHHS, baHk He Hece BIAMOBIMAILHOCTI 3a TUIATDKHI ONepalrii, iHiIiHoBaH1 3a IOMOMOTO0 IiET
1K a0 3 BUKOPUCTAHHSM ii PEeKBI3UTIB.

8.30.15.bank 3BUIBHSETHCS BiJ BIJIMOBIIAJBLHOCTI 32 4YacTKOBE a00 TMOBHE HEBHMKOHAHHS JIOTOBIPHHX
3000B’s13aHb Y pa3i HACTaHHS YMOB, L0 3HAXOAATHCS 1032 cheporo BIUNIMBY baHKy (MIPUIHATTS 3MiH B YUHHOMY
3aKOHOJIaBCTBI, JIii IepKaBHUX OpraHiB, HECIIPABHOCTI B TEXHIYHUX 3ac00ax, sSKi He HajekaTh baHKy TOI110), K1
YHEMOKJIMBIIIOIOTH BUKOHAHHS J[oroBOpYy.

8.31. 3acBiguenns Ta rapanTii Kiienra (a1a Jdepxarenis 11K, 3a axkumu BcrtanoBjennid Kpeauraui
Jimit/ OBepapagr)

8.31.1.ITpu BcTanoBnenHi KpeautHoro nimity/OBepapadty, KiieHT 3acBiguye Ta rapanrye:

8.31.1.1.Bin Mae HeoOXiaHUI 0OCAT N1i€3aTHOCTI Ta MPABO3AATHOCTI JJIs YKJIaI€HHS Ta BAKOHAHHS LIOTO
JloroBopy; HOro ykiaJeHHs Ta BUKOHAHHS HE CYINEpPEYUTh >KOJHUM IIOJOXKEHHSAM JOrOBOpIB, YKIIAJEHUX
KiienToMm 3 iHmmmu ocobamu, ab0 MOT0KEHHSIM 1HIIUX MPABOYMHIB, Jisl SIKUX MOMHUPIOEThCS Ha KitieHTa;

8.31.1.2.Ha momeHT ykiafgeHHs 11boro JloroBopy BiH BOJIOIIE€ TOCTaTHIM PIBHEM IUIATOCITPOMOXHOCTI 1
KPEIUTOCIIPOMOXKHOCTI, HEOOX1THUX JIJIsl BYACHOTO BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a MM JloroBopom; Ha
MOMEHT YKJIaJIeHHs 11boro JloroBopy He icHye 1 HoMy HEBiOMi OOCTaBUHH, SIKI MOKYTh HETaTUBHUM YHUHOM
BIUTMHYTH Ha CTaH WOTO IJIATOCTIPOMOKHOCTI 1 KPEAUTOCTIPOMOKHOCTI;

8.31.1.3.He icuHye Hiskoro Bimomoro KiieHTy cymoBoro mpoBapkeHHsS abo poO3CiliayBaHHs/TIEPEBIPKU 3
OOKy Nep)KaBHMX YH IHIIMX OPraHiB, SIKi MOXXYTh CYTTE€BO HETaTWBHO BIUTMHYTH Ha (piHaHCOBHMH cTaH abo
nisuibHICTh KimieHTa, o0csr fioro mpaBo3naTHOCTI a00 Ii€37aTHOCTI Ta mpo siki bank He OyB momnepemKeHui 10
YKJIalaHHs 1boro Jloroopy;

8.31.1.4.He icHye OyAb-IKUX 1HIIUX MOTOYHUX a00 MaiiOyTHIX 3000B’A3aHb, SIKI MOKYTh MaTH MPIOPUTET
HaJl BUKOHAHHSM 3000B’s13aHb 3a UM JloroBopom (KpiM 3000B’si3aHb, 110 MOXYTh MAaTH MPIOPUTET B CHITY
3aKOHY);

8.31.1.5.YmoBu 115010 JloroBOpY TSl HBOTO 3pO3yMiJIi, BiAOBIIal0OTh HOTO i1HTEpecaMm (iHTepecaMm HOro
ciM’1);

8.31.1.6. Bci ocobu, B TOMY YHCIi YOJIOBIK/IpYKHHA, SKI MOXYTh 3asBUTH CBOi IpaBa Ha MalHO, SIKE
HaOyTe HMMU 32 4yac CIUIBHOIO MPOXHMBAHHSA 1 HAIEXKHUTh M pa3oM 3 KilieHTOM Ha mpaBi CHUIBHOI CYyMICHOI
BJIACHOCTI, IOB11IOMJIEH] Npo HaMip oTpuMaTi Kpenut/OBepapadt Ha ymMoOBax, BKa3aHUX B iboMy /loroBopi Ta,
BIJIMIOBITHO, HAaJJaJIM CBOIO 3Oy Ha YKJIaJeHHs 1iboro /lorosopy;

8.31.1.7. Kuient, nepen ykjaagaHHsM Lboro JloroBopy, MOBIIOMJIEHHH IMPO BCl YMOBH CIIOKMBYOI'O
KpeInuTyBaHHs B baHKy, IEHHY MPOLIEHTHY CTaBKY Ta OPIEHTOBHY CYKYIHY BapTICTh KPEIUTY, O3HAHOMIJICHUH 3
YMOBaMHM KpeIUTYyBaHHS, 1110 MIATBEPKYE 1€ MANUcoM y AHKeTI - 3asBi, Ta HE Ma€ 3ayBayKe€Hb, IPETEH31i 11100
HajaHoi iHpopmarii. Takox, nianucaHHsIM AHKeTH - 3asBu KilieHT miATBEpIXKYeE, IO Mepel YKIaJaHHAM 1IbOTOo
JloroBopy BiH OyB MOBIJIOMJICHHH PO JIMITH Ta OOMEXKEHHSI Ha CYyMHU TUIATIKHUX OTepaIii i3 BUKOPUCTAHHIM
I1K, sixi OynyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBa)kKe€Hb, IPETEH311 1110710 HaJaHo1 1H(OpMaIlii;

8.31.1.8.KimieHT 3acBiguye, 10 BiH OTpHMMaB, MOBHICTIO O3HAHOMJIEHWM Ta 3TOJIEH 13 3MICTOM IIHOTO
Horosopy, IIpaBun xopuctyBanns 1K, a Takox o3HallomieHHit Ta 3rojieH 3 nepeadaueHuM UM JloroBopom
nopsakoM 3MiHu [IpaBui, BcranoBiaeHHs TapudiB Ta JIMITIB.

8.31.1.9.KunienT Hanmae coro 3roay banky Ha mocTym 70 cBOei KpeauTHOI icTopii, 30ip, 30epiraHHs,
BUKOPHUCTAHHS Ta MouupeHHs uyepe3 bropo kpeautHux icropiit: AT «Ilepiie BceykpaiHcbke OI0pO KPEAUTHUX
icTOPpiit», 1m0 3Hax0oAuThCs 3a aapecoro: 02002, m. Kuis, Byn. €srena Csepctioka, Oya. 11 Ta TOB "Ykpaincbke
010po KpeauTHHUX icTopii", mo 3HaxoauThes 3a aapecoro: 01001, m. Kuis, Byn. I'pymescrekoro, 1-1 [IpuBaTHe
aKkIiOHEepHE TOBapuUCTBO «MiKHapoJHEe OIOpO KpPEAWTHHUX ICTOpii», sike 3HaXoauThcsa 3a aapecoro: 03117,
VYkpaina, M. Kuis, nip. bepecreiicekuit, 6. 65, od. 306, indopmariii mozao cede (B T.4. iHdopmallii, Ska MICTUTHCS
B JIEp’KaBHHUX PEECTPax Ta iHIIKX 06a3ax MyOIiyHOr0 KOPUCTYBAaHHS) B MIOPSAIKY, BA3HAUEHOMY 3aKOHOM Y KpaiHH
«[Ipo opranizauito GopMyBaHHS Ta 00ITY KPEIUTHUX 1CTOPIH».
Knient miarBepaxye, 1mo mnoigomieHuit bankom npo e, mo iHpopmaris s GopMyBaHHS HOT0 KpeaUTHOL
ictopii Oyne nepenana [IpAT «Ilepiie BceykpaiHcbke OI0pO KPEAUTHUX 1CTOP1N», 10 3HAXOIUTHCS 3a aJJPeCcoro:
02002, m. Kuis, Byn. €srena Csepctioka, Oyn. 11 ta TOB "VYkpaiHncbke 00po KpenMTHUX icTOpid", 10
3HaxoauThes 3a azapecoro: 01001, m. Kwui, Byn. I'pymeBcwkoro, 1-n, [lpuBaTHe akiiioHEpHE TOBApHUCTBO
«MixHapoaHe OIOpOo KpEeIUTHHUX iCTOpiit», sike 3HaxoauTbes 3a aapecoro: 03117, Vkpaina, m. Kuis, mp.
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Bepecreticbkuii, 6. 65, od. 306, a Takoxx Ha mepenauy iHdopmalli mpo HeBUKOHaHHS [lo3uUambHUKOM CBOIX
3000B’s13aHb 32 JloroBopoMm 1o HamionansHoro 6anky Ykpainu, iHIIMM GaHKaM Ta MPaBOOXOPOHHUM OpraHam,
a TaKkoXX TPEeTIM oco0aM y BHUMAAKYy BHHUKHEHHS MPOCTPOUYEHOI 3aboproBaHocTi 3a JloroBopom, 3 METOIO
npoBeIeHHs poOiT 110,10 moBepHeHHs [1o3nyanbHUKOM MPOCTpoUueHOi 3a0oproBanocti 3a Kpenutom.

8.31.1.10.KnmieHT 3000B’A3y€ThbCsl MIATPUMYBATH MIMCHICTH 3a3HaueHWX y 1. 8.31. mporo Jlorosopy
3acBiJUEHb 1 TapaHTiil mpotarom Aii JloroBopy, a B pa3i 3MiHM 00CTaBUH, 110 BIUTMBAIOTH HA 3MICT BIIMOBITHUX
3aCBIYCHB 1 TapaHTii, HeraitHO 1H(POPMYBATH PO 11e baHK Ta BXKUTH BCIX HEOOX1THUX 3aXOI1B JJIs IPUBEICHHS
iX 3MiCTy A0 mepBiCHUX HamipiB, skuMH CTOPOHM KepyBajJHCh NPH BU3HAUCHHI BIAMOBIAHUX 3aCBIMTYEHB 1
rapaHTii.

8.31.1.11.Hagana Kuienty indopmaiiissi € MOBHOI, HEOOXIHOI, IOCTYITHOK, JIOCTOBIPHOK Ta
CBOEYACHOIO.

8.31.1.12. KitieHT CBiAUUTh, IO BCi PU3HKH, MOB's3aHI 3 ICTOTHOIO 3MiHOIO OOcTaBWH, skuMu KitieHT
KepyBaBcs npu ykjIaaaHHi 1iporo JloroBopy, KiieHT npuiiMae Ha cebe, 1 Taki 0OCTaBUHH HE € MIJACTaBOIO IS
3MiHH 200 po3ipBaHHS HOTO JlOTOBOpY, a TaK0K HeBUKOHAHHS KilieHTOM 3000B's13aHb 32 HAM.

8.31.1.13. Micuem BuxkonanHs [lo3uuansHukom Ta/abo TperiMu ocobamu 3000B’s3aHb, MepeadaueHUX
M JloroBopom, 110 3abe3neuyroTh BAKOHaHHS 30008’ s13aHb [103nuanbHuKa, € Miclie3HaxoHKEHHS (32 apecoro
peecTparii 'opuauIHoi ocodn) baHky.

8.32.I1lopsinok Bpery /IlOBaHHA CIIOPiB.

8.32.1.Yci copu Ta po30DKHOCTI, 10 BUHUKAIOTh MK CTOpoHamMH 3a UM JloroBOpoM MiJIATaroTh
BPETYJIIOBAaHHIO IIUISIXOM B3a€MHHX KOHCYJIbTAIIN Ta MEPEroBOPIB.

8.32.2.V pas3i sxmo CTOpoHH HE 3MOKYTh JINUTH 3T0H 31 CIIIPHUX MUTAaHb HUIIXOM [IEPETOBOPIB, TO TAKUI
CIIip MiAJIsrae nepeaadi Ha po3risizl CyAy, 3TiTHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.32.3.Y Bumanky BUSIBIICHHS CHIpHUX TpaH3akiiid baHk 3ailicHIOe mpuiHATTS 3BepHeHHs KiieHTa uepe3
KII Banky Ta mpoBOJUTH PO3CIiTyBaHHS NMPUYMH i OOCTaBHH iX BHHMKHEHHS Ha ITiJICTaBi MUCHMOBOI 3asBU
KiienTa.

PO3ILI 9. DOPC-MAXKOP

9.1.CropoHH 3BUIBHSIOTHCS BiJl BiJMOBINATBHOCTI 32 HEBUKOHAHHS a00 HEHaJIC)KHE BUKOHAHHS YMOB
JloroBopy, SIKIIO 1€ € Haci KoM 00cTaBUH HenepeOopHoi cuiu (hopc-MaxKOpHUME 00CTaBUHAMHU/(POPC-MaxKop),
TOOTO HAa/[3BUYAHUMHU 1 HEB1IBOPOTHUMHU 0OCTaBUHAMH, Y TOMY YHCIIi CTUXIHHUM JIMXOM, aBaPisIMH, TIOXKEKETO,
MacoBUM Oe3naiisM, IPOMaJChKUM Oe3nanfsaM, cTpailkaMi, BOEHHUMH JISIMH, IPOTUIIPABHUMHU JISIMH TPETiX
oci0, BCTyn y [0 3aKOHOJABUMX AaKTIB, YPAJOBUX IMOCTAHOB 1 PO3MOPSKEHb JEPKABHUX OpraHiB, aKTiB
HopMatuBHOro xapakrepy HBY, a Takox iHmuX oOcTaBMH HemepeadadyyBaHOTO XapakTepy, L0 IpsAMo abo
MOOIYHO 3a00pPOHSIOTH A00 OOMEKYIOTh MOXKJIMBICTh HaJIEKHOTO BUKOHAHHS CTOpOHAMH CBOiX 3000B'sA3aHb 3a
M JloroBopom, siki BUHUKIM micis mignucaHHs [loroBopy, 1 siki CTOpOHM HE MOIJIM MepeadaduTd 4u
3aCTeperTH CBOIMU JISIMHU.

9.2.1lpu BUHMKHEHHI 00CTaBUH (HOpC-MaKOPy CTPOK BUKOHAHHS 3000B’S13aHb BIJIKJIAAETHCS BIAMOBIIHO
Ha cTpok il nux obcraBuH. lpu nbomy CTopoHa, sika mocTpaxjaana BiJ A1 popc-Maxxkopy, Mae BXKMBATH BCIX
MOJKJIMBHX 3aX0/1iB, Ki MOXKYTh OOTPYHTOBAHO BUMAaraTHucs BiJl HEl, JUIsl 3MEHIIEHHS HEraTUBHOTO BILIMBY IIUX
oOcTaBuH Ha iHITy CTOpOHY.

9.3.Ilpu BuHHMKHEHHI (opc-MakopHUX oOcTaBUH bank Ta/abo KilieHT moBMHHI NpOiH(GOPMYBaTH OJUH
OJIHOTO y Oy/b-KHil JOCTYyNnHuUM crocid. [HdopMmaliis MOBUHHA MICTUTH JaHl PO XapakTep o0CTaBUH, a TAKOX
NPUYMHHUHN 3B 30K MK TaKUMU 00CTaBMHAMU Ta HEeBUKOHaHHAM bankom abo KiieHToM cBoiX 3000B’sA3aHb 3a
uum JloroBopom.

9.4. Ctopona [lorosopy, sika mopyuuia 30008’ 3aHHS, 3BUIbHAETHCS BiJ] BIIMOBIIATBHOCTI 32 MOPYILICHHS
3000B’A3aHHs, AKIIO BOHA JOBENE, L0 L€ MOPYUIEHHS CTajocid BHACIIAOK BHUIMAAKy abo (opc-MakopHHUX
o0cTaBUH (0OCTaBUHM HemnepeOOpHOI CHIIN), 1110 3aCBITUYIOTHCS TOProBO-IIPOMUCIOBOIO MajaTol YKpaiHU Ta
YIIOBHOBKEHUMH HEIO PETi0HATILHIMHU TOPTOBO-TIPOMHCIIOBAMHU TTajlaTaMHU.

9.5.Ilicna 3akiHyeHHs (hopc-MaxkopHUX 00cTaBUH CTOPOHHM JOKJIANAIOTh YCIX MOMJIMBHUX 3yCHIb JJIsS
YCYHEHHs a00 3MEHIIEHHsI HACIIIKIB TAaKUX OOCTaBHH.

PO3/IL1I 10. CTPOK I, TOPSIJIOK PO3IPBAHHS TA 3MIHA YMOB JIOT'OBOPY
10.1.JoroBip Habupae YUHHICTh Ta BBAKAETHCS YKIAJACHUM 3 MOMEHTY akienTyBaHHs KiieHToM, TOOTO
orpumanHs bankowm Bin KitieHTa HanmeXHUM YMHOM 3alOBHEHOI Ta MiAMUCAHOT AHKETH-3asBH, Ta JII€ TIPOTITOM
HEBU3HAUEHOTO TEPMiHY 10 MOMEHTY HOTro po3ipBaHHS a00 MPUNMHEHHS 3 MPUUYWH, iependadeHux JoroBopom
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(B TOMy umcai 10 MOMEHTY 3akiH4eHHs cTpoky nii Bcix [IK, Bumanux 3rigHo mporo JloroBopy Ta 3aKpuUTTS
[Torounoro paxyHky 3 BukopuctanusMm [IK, mo MomeHTy 3akiH4ueHHs cTpoky Aii Bcix PaxynkiB Kiienra,
BiIKpUTHX B baHKy Ha ymMOBax 1150T0 J{oroBOpy, 10 MOMEHTY BUKOHAHHS BCiX 3000B’s13aHb 3a UM J[oroBOpoM).
VY Bumazaky nepesunycky IIK Ha HOBuMil cTpok nii, JloroBip aie Ha ymoBax, 0 OyJaM YMHHI Ha MOMEHT
nepesunycky K.

10.2.bank moxe BigMoBuTHUCS Bin JloroBopy Ta 3akpuTH Bei paxyHku KiieHTa, BIIKpHUTI BIAMOBIIHO 10
JloroBopy, y pa3i HasBHOCTI miAcTaB, nepembadeHux 3akoHoM Ykpainu "lIpo 3amoOiraHHs Ta MPOTHIIIO
neramizanii (BiIMHBAHHIO) JOXOMIB, OAEP)KaHUX 3JIOYMHHMM LUIAXOM, (iHAHCYBAaHHIO TEpPOPU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIOLKEHHS 30poi MacoBoro 3HuiieHHs", [lomaTkoBuM KojekcoMm YKpaiHu, 1HIIMMU
3aKOHOJAaBYMMH aKTaMH, IIPO 110 B NMoAaIbIIOMY MoBigomisie Kiiena.

10.3.lopsinok posipBanus Jorosopy

10.3.1.Po3zipBanns JloroBopy 3a iHimiatuBoro KiieHnra:

KiienT mae mpaBo BuMararu posipanas J[oroBopy Ta 3akpuTTs PaxyHky:

- ipu 3akpuTTi [IoTOYHOTO paxyHKY, - MUCHbMOBO MOBiAOMHBIIH TIpo 1ie bank 3a 2 (nBa) PoGouux mHi 10
nepeadavyeHoi JaTu po3ipBaHHA,

- ipu 3akpuTTi [loTouHOrO paxynky 3 BukopucranHsm 1K, muceMoBo moBigomuBIM mpo 1e bank 3a 30
(TpUALATH) KaJICHAAPHUX THIB A0 TIepea0adeHol JaTH po3ipBaHHS.

ITpu ubomy, nepen posipBanHsaM JloroBopy KiieHT moBUHEH BUKOHATH YC1 I'pOLIOBI 3000B’3aHHS Nepea
yaacHukamu [Tnatikaux cuctem ta bankowm, y Tomy uucii 3 noramenns Kpenuty/Osepapadty, crmiaTa cymu
HapaxOBaHUX IPOLEHTIB 3a KopucTyBaHHsi Kpenutom/ OepapadToM, cymMH OyIb-sIKUX HPOCTPOYEHUX
rpOIIOBHX 3000B’si3aHb, @ TAKOX Yy pa3i HAsABHOCTI: CyMH IuTpadiB, TEHi, KOMICIHHMX BHHAropox 3a
obciyropyBaHHs PaxyHKy, NpOLIEHTIB 3a KOpHCTyBaHHsA HecaHKIIOHOBaHMM oOBepapapToM, CyMHU
3aboproBanocTi 3a HecankionoBanum osepapadrom. Y pasi posipBanns JJoroBopy bank Biakmouae Kimienrta
BiJl yCIX JIOAATKOBUX Ta CYMYTHIX MOCIYT, a TAKOX MOCJYT, 110 € JONOMDXHUMHU JI0 TJIATIKHUX nocayr baHky,
Ta 3aKkpuBae PaxyHOK.

10.3.2.PozipBanns [JoroBopy 3a iHiniatuBoro baHky:

10.3.2.1.Po3ipBanns JloroBopy Ha mijncTaBax, BusHaueHuX y ctarti 15 3V “IIpo 3amobiranHs Ta NpOTHIIO
neramizauii (BiIMHUBAaHHIO) JIOXOMIB, OJIEPKaHUX 3JOYMHHUM INUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIICHHS :

bank 3000B’s3aHUil BiIMOBUTHCS BiJl BCTaHOBIEHHS (MIATPUMAHHS) [IJIOBHX BiJHOCHH/BIIMOBHUTH
KiienTy y BiIKpUTTI paxyHKa (00CIyroByBaHH1), y TOMY YHCIII IUISIXOM PO31pBaHHS 1IJIOBUX B1IHOCHH, 3aKPUTTS
paxyHKa/BIIMOBUTHUCS Bijl MPOBEAEHHS (iHAHCOBOI omepalii y pasi, 30Kkpema:

- SKW0Io 3/1dcHeHHs iaeHTudikaii Ta/ado Bepudikanii KiieHnra, a Takok BCTAaHOBJIEHHSI IJaHUX, 110 JalOTh
3MOTY BCTAHOBHMTHU KIHLEBUX OeHe(diliapHUX BJIACHHKIB, € HEMOXJIMBUM a00 skio y baHKy BHHHMKae CyMHIB
CTOCOBHO TOT'O, 1110 0cO0a BHCTYyNAE BiJ] BIACHOTO IMeH1 (y TOMY YMCHi, 30Kpema, y pa3i HeHajgaHHs KitienToMm
HeoOXxiqHoi banky iHdopmarii Uit BusiBIeHHs noaaTkoBux pe3uaeHTiB CIIIA Ta paxyHKIB MOJAaTKOBUX
pesunentiB CIIIA (Buxonanns bankom 3akony FATCA), nHenaganHs a0o BcTaHOBIIEHHS (DaKkTy HaJaHHS
Knientom HempocToBipHOT iHpOpMartii 1 npoxomxeHHss CRS-inenTudikaitii, a Takox HeHagaHHs iHopmarlil
Ta/ab0 MOKYMEHTIB, HEOOX1THUX sl BUKOHaHHS bankoM Bumor nmocranosu [IpaBninua HarionansHoro 6anky
Vkpainu «[Ipo po3kpuTts iHpopMarii 100 3B’A3KIB KIIE€HTIB 13 AeprKaBoro, 110 3/iHCHIOE 30poiiHy arpecito
npotu Ykpaiam» Big 16.03.2023 Ne26);

- BcraHoBJeHHA KilieHTY HEmpuilHATHO BHCOKOTO pu3MKy abo HeHajgaHHA KilieHTOM HEOOXigHMX ais
3MIMCHEHHS HAICXKHOI nepeBipku KirieHTa TOKYMEHTIB 4M BiJIOMOCTEH;

- monauHs Kiientom uu #oro npeacraBHukoM banky HegocToBipHOI iH(opMartii abo moganHs iHGopmarii
3 METOIO BBEJICHHS B OMaHy baHka;

- AKIIO 3[1MCHEHHS imeHTu(ikaimii ocobu, Big iMeHI abo B iHTepecax sIKOi MPOBOIUTHCS (hiHAHCOBA
oriepailisi, Ta BCTAHOBJICHHSI 11 KIHIIEBOTO OeHedi1iapHOTO BIacHHKa a0 BUT0/100/IepKyBava (BUTO0HA0OyBava)
3a ()IHAHCOBOIO ONEpaIli€l0 € HEMOKIMBHM.

3 aHsS npudHATTA baHKOM pillleHHS Mpo BIAMOBY BiJ MIATPUMAaHHS AUIOBUX BigHOcHH 3 KitieHTOM
BiJIMOBIHO JI0 BHYTPIIIHIX JOKYMEHTIB baHKy:
- bank moBeprae Oe3 BukoHaHHs KilieHTy IUIaTiXHI 1HCTPYKIIi, IO HAJaHI HUM Yy MamnepoBoMy abo
eJIEKTPOHHOMY BUIJISAI, 13 3a3HAUEHHSIM NMPUYMHM 1 AaTH iX MOBEPHEHHs 3TiAHO 3 cT.15 3akony Ykpainu «lIpo
3arnobiranHs Ta NpOTUAILO Jeraiizauli (BIAMUBAHHIO) JOXO/IIB, OJEPKAHUX 3TIOYMHHUM HUIIXOM, (PiIHAHCYBAHHIO
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Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0Oi MAacoOBOTO 3HHUILEHHS», KPiM OIepalliid, moB’sI3aHUX 3
MOBEPHEHHSM 3aIMIIKY KomTiB KiieHty;.

- NPy HAAXOKEHHI KomTiB Ha PaxyHok KiieHTa Bim iHImIMX KOHTpareHTiB, baHk moBeprae xomTH 3a
TAaKMMU TepeKa3aMH HOoro IUIaTHUKaM, 13 3a3Ha4E€HHSAM MPUYMHHU MOBEPHEHHS 3TiaHO 3 cT.15 3akony Ykpainu
«IIpo 3amobiraHHs Ta NPOTHAIKO Jierami3amii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHHUM MUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS».

I[Ipy wpoMy, y pa3i MNPUWHATTS PIMICHHS CTOCOBHO BIAMOBH Bl MIATPUMAHHI JUTIOBHX
BigHOCHH/00CcmyroByBanHs Kiienta nuisxom posipBanHs JloroBopy Ta 3akputrTs PaxyHKy Ha BHUIIEBKa3aHUX
mijgcraBax, bank muceMoBo nosigomisie KirieHTa mpo po3ipBaHHS IIJIOBUX BiIHOCUH (B TOMY YHCII1 TIPO 3aKPUTTS
PaxyHKy) y OAMH 3 HacTymHHX CIOCO0iB Ha po3cya baHKy: y BHUIUIAII MamepoBOro JOKYMEHTa IMOIITOBUM
BIIMpaBIICHHAM 3a BifjoMol0 baHKy aapecoro mpokuBaHHs/TepeOyBanHs KiieHTa, y BUTIISAII €JIEKTPOHHOTO
JOKyMeHTa Ha e-mail a0o y BUIIIA/ MOBIJOMIICHHS IHIIUMH JUCTAHIITHUMHU KaHAJIAMH 3B’ A3KY.

Jlia oTpuMaHHS 3anuIIKy KowTiB 3 PaxyHky, mo 3akpuBaerbes, KiieHT 3000B’s13aHUI 3BEpHYTHUCS 0
banky i3 3asBo10, y sKili NOBMHHO OYyTH 3a3Hau€HO PEKBI3UTH paxyHKy KiieHta B iHmomy OaHKy (s
nepepaxyBaHHs 3IMIIKY KOIITIB), a00 1HII BKa31BKH MO0 CIIOCOOY BUILIATH 3AJIMIIIKY KOIITIB.

V pa3i HasgBHOCTI 3JIMIIKY KOIITiB Ha PaxyHKy baHk 3akpuBae BianoBigHuii PaxyHOK micist mpoBeaeHHs
3aBepIIaabHOI(MX) oneparii(if) 3a TakuM PaxyHKOM [3 BUKOHAHHS IJIATIKHUX BUMOT Ha NMMPUMYCOBE CITUCAHHS
(CTATHEHHS) KOIITIB, BHIIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHS 3alUINKy KOIITIB 3TiIHO 13 HaJaHUMHU
KrnienTom pekBizuramu| abo miciis mepepaxyBaHHsS KOUITIB Ha OKpEeMHUN aHATITUYHUN OaJaHCOBUN pPaxyHOK,
BH3HAUCHUH CcaMOCTiIiHO bBaHKOM BIiAMOBITHO 10 OOJIKOBOI TOJITHUKH, - JUISI TOJNAIBIIOTO IPOBEICHHS
3aBeplIAIbHUX Omepalliid, 00Ky Ta moBepHeHHs komTiB KiieHTy mig yac #oro 3BepHeHHs 10 banky. Ilpu
poMy, baHkoM Mo’ke OyTH BCTaHOBJIEHO KOMICIIO 3a MEpeKa3 KOIITIB 3a PEKBI3UTAMHM HAa PaxXyHKH B 1HIINX
0aHkax Ta/abo 3HATTS FOTIBKOBUX KOIITIB MPU MPUIUHEHHI IIOBUX BIAHOCHH 3a iHiniatuBoo banky. Po3mip
KoMmicii Bu3HavaeThcst y Tapudax, cyma Komicii CrauyeTbecsl MICHIsS BHpPAXyBaHHAM CyM, CIPSIMOBAHHMX Ha
MOTalIeHHs (32 HasBHOCTI1) 3000B’a3aHb nepe bankoM (B T.4. aje He BUKIIOYHO, 32 KPEAUTHUMU JJOTOBOPaMH,
KOMICIi TOIO), UIIXOM 3/ilcHeHHsT bankoM n1e0eToBoro mepekasy 3a IIaThKHOK THCTPYKITIE, 0(hOPMIICHOO
bankowm.

10.3.2.2.Po3ipBanns JloroBopy 3 iHIIKX ITi/IcTaB, epeadadyeHnx JJoroBopoM Ta 3aKOHOIaBCTBOM:

10.3.2.2.1.bank mae mpaBo po3ipBatu Jlorosip, nonepeauiu Kiienta 6yap-9KuM TOCTYITHUM 32 BUOOPOM
banky kananom 3B’s3Ky, 110 nependadeni n. 6.3.30. [Ty6xiuaoi npono3wurtii, y pa3i nopymenHs KiieHToM yMOB
JloroBopy Ta/ab0 HasIBHOCTI 1HIIMX MIJCTaB, NependadyeHnx JJoropopom abo AirounM 3aKOHO/IAaBCTBOM YKpaiHH,
30KpeMa, y pasi HeHaianHs Kiientom iH(popMmaltii Ta/abo 10KyMeHTIB Ha 3anuT baHky, BBeZieHHsI baHKy B oMaHy,
a0 Ko eTMyHa nopejiHka KiieHTa He BiaNOBija€e HOpMaM, NPUMHATUM B CYCIIIbCTBI Ta/a00 SKIIO HOCUTH
00pa3nuBH XapakTep Ta MOPYIIYE FPOMACHKUH MOPSIOK 1 CIIOKIM IHITUX TPOMAJISH, B TOMY YHCII1 MPaIliBHUKIB
banky.

KiieHT moOBMHEH BIANOBICTM Ha TMONEpPEKEHHs, HampaBieHe bankom mnpotsrom 10 (xecsiTn)
KaJIeHJapHHUX /[IHIiB 3 JaTu CHpsSMYBaHHS HOMY MOINeEpekKeHHs. Y pa3l HEOTpUMaHHS BIJIIOBIII MPOTITOM
3a3HAYEHOTO CTPOKY, BaHK 3aCTOCOBYE «IIPUHIIUII MOBYA3HOI 3rojin» Ta BBaXkaeThes, 1o KimieHT 3roneH i3
posipBaHHsAM JloroBopy Ha yMOBax BH3HA4€HUX Yy BIANOBITHOMY momepemkeHHl. [Ipu npomy PaxyHok,
BIIKpUTUH Ha mincTaBi JlOroBopy, 3aKpHBAaeThCS, a KOIITH, OIO0 3HAXONATHCS Ha TakoMmy PaxyHKy,
NepepaxoBYIOTHCS. HA BIJMOBIHUI BHYTPIIIHROOAHKIBCBKUN paXyHOK 1 MOXYTb OyTH BuiuladeHi KiieHTy y
BUIAJKy MOro 0cOOMCTOro 3BEpHEHHS /10 OyAb-aKOro BiAIiIeHHs baHKy Ta HanmucaHHs BIAMNOBIIHOI 3asBU Ha
OTpPUMaHHS KOIUTIB, [0 3HAXOAMWJINCS Ha TaKOMY PaxyHKy.

PozipBanns JloroBopy He 3BUIbHsE KitieHTa BiJ 000B 13Ky OTaCUTH B IIOBHOMY 00Cs31 3a00proBaHICTb,
mo Oyna HapaxoBaHa 1O JaTH po3ipBaHHS [loroBopy, BKJIIOYalO4YM MEHIO Ta MmTpadu, sKi HapaxoBaHi 3a
MOpYIICHHS 3000B’s13aHb 10 JIoroBOpY, a TAKOX 3a IUIaTeXaMH, sIKi MOKYTh HaaxoauTH 1o banky npotsrom 30
(TpUANATH) KaJeHJAPHUX JAHIB 3 MOMEHTY po3ipBaHHs JloroBopy.

10.3.2.2.2. bank moxe BinMoBuTHuCcs Bin JloroBopy Ta 3akputu PaxyHok KiienTta 3a onHOOCO00BUM
pimeHHsM banky (To0To 6e3 momepemxkenns Kiienra npo posipBanHs JloroBopy), y pasi skmo Omneparii 3a
PaxyHkoM He 311ICHIOIOTECS IPOTATOM 3-X (TPhOX) POKIB IOCILIB 1 Ha PaxyHKy HEMae 3aJIMIIKy KOIITIB.

10.4.3mina ymoB [lorosopy
10.4.1. bank Mae mnpaBo B OJHOCTOPOHHBOMY MOpPSAKY 3MiHIoBaTH yMmMoBH JloroBopy, IlpaBuia
KOpHUCTyBaHHS KapTkoto, Tapudwu, TapudHuil miaH nuisxoMm po3MIIIEHHS BIJAMNOBIIHOTO MOBIJOMJIEHHS MPO
3Mind Ha OdiniiHomy caiiTi banky, Ha cTeHaax y BiAIIeHHsAX baHKy, a Takox depe3 oJuH abo0 JEKiIbKa 3
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HaCTYMHUX KaHaTIB KOMYHikallii (3a BuOopoM baHKy): NUISIXOM HampaBJeHHS TEKCTOBOTO MOBIJIOMJICHHS Ha
dinancoBuii HOMep TenedoHy, Y MeceHKep, Ha e-mail Ta/abo y MoOinbHOMY 3acTOCyHKY. SIKIIO iHIIE He
nepeabdaueno JloroBopom, moBigoMieHHs mpo 3minu bank Hampasise Kienty:

-He MEHII Hixk 32 30 (TpuANATH) KaJeHAAPHHUX JAHIB 10 BBEJACHHS B JIif0 3MiH 70 [IpaBui KopucTyBaHHS
kaptkoro, Tapudis, Tapudnoro miany,

-He MeHII HiXk 32 10 (1ecATh) KaJleHJAAPHUX AHIB 10 BBEJICHHS B JIif0 3MiH 10 YMOB JloroBopy (siki He
crocytotbes [IpaBuin kopuctyBanHs kapTkoro, Tapudis, TapudHoro miany).

baHk Mae mpaBO CKOPOTHUTH CTPOK PO3MIIIEHHS MOBiTOMIIEHHS 10 | (OQHOrO) KaleHIApHOTO JIHS
BUKIIIOYHO y BHIIAJKAaX, KO 3MiHU 70 JloroBopy 0OyMOBJI€HI BHECEHHSIM 3MIH J0 YMHHOI'O 3aKOHOJABCTBA
VYkpainu, niero gopc-maxxkopHux oOctaBuH Ta/abo He oOMexyroTh mpaB Kiienti. [Ipu 1ipoMy, CKOpOUYCHHS
CTPOKIB PO3MIIICHHS [TOBIAOMJICHHS PO 3MIHHU HE € MOPYIIEHHSIM YMOB 11boro JloroBopy.

Knient npuiimae Ha cebe 00OB’S30K CaMOCTIHO BIJCTEXKYBAaTH HasBHICTH/BIJICYTHICTH IMOBiIOMIICHHS
banky mpo 3Miny ymoB JloroBopy Ha iHpopMaliifHUX CTeHAax y npuMimeHHi banky, Ha OdimiiiHoMy caifTi
banky Ta y BinOBiqHOMY KaHali KOMYHIKaLlii.

10.5. 3anpononoBani bankom 3miau 710 11i€i [TyOmiuHOT TpoIo3uinii BBaXaroThes moroaxeHumMu Kimieatom,
SIKIIIO JIO JIaTH iX BIPOBA/KEHHS OCTAHHIM HE 3BepHYBCS 10 baHKy 3 MUCEMOBOIO 3asiBOXO PO MPUITHUHEHHS il
BiamoBigHOTO JloroBOpy Ta HE 3A1MCHUB, BIAMOBIIHO, 3aKpUTTs PaxyHKy Ta/ab0 DOCTPOKOBOTO MOBEPHEHHS B
MOBHOMY 00cs3i cymu Kpeauty muisixom ciuiaTH B IMOBHOMY 0OCs31 HasBHOI 3a0oproBaHocTi 3a Kpeautowm,
CIUIaTH MPOLEHTIB 32 MOro KOPUCTYBaHHS Ta IUIATH 32 0OCIYyroBYBaHHS KPEIUTHOI 3a00pProBaHOCTI, a TAKOX
CIUIaTH MOJIMBHX IITpadHUX CAHKILIN, mependadyeHnx nuM JloroBopom ta/abo HEe BUMHUB IHIIUX MAil, IPSMO
nependadenux BinnoBiaHuUM Posainom i€l [1yOmiynoi mpomosuiiii BiTHOCHO MPUIMHEHHS B3a€MOBIIHOCHH
Cropin 3a Binnosinaum [Ipogykrom banky.

Sxmo 1o matu HaOYTTS YMHHOCTI BiANOBIAHMMHU 3MiHaMH (200 1HIIOTO CTPOKY, IPSIMO IMeperdadeHoro
BiJIMOBITHUM po3iaoM i€l [Tyomiunoi nponoswuiii) bank He orpumae Big KitieHTa MHCHMOBOTO MOBIIOMIICHHS
Ta MiJTBEPIKEHHS BUMHEHHSI Aii 111010, BIAMOBIIHO, 3aKpUTTs PaxyHky Ta/abo moBepHEHHS B TOBHOMY 00Cs31
cymu Kpeaury nuissxoM cruiaTe B MOBHOMY 00Cs131 HasiBHOI 3a00proBaHocTi 3a KpenuToMm, criaTu mpoIeHTiB 3a
HOro KOpHUCTYBaHHS Ta IUIATH 32 OOCIYrOBYBaHHSI KPEIUTHOI 3a00pPTOBAaHOCTI, a TAKOXK CIUIATH MOKJIMBUX
mrpagHUX caHKLiK, nependadennx nuMm JloroBopom, Ta/abo BumHEHHs KirieHTOM IHIIMX [Aiid, TpsSMO
nependadeHux BignosimHuMm Pospimom i€l IlyGmiynoi mnpomo3uiiii, BIANOBIAHI 3MIHM BBAXKAIOTHCS
noro/pkeHuMu KiTieHTOM 3 MOMEHTY X BBEICHHS.

10.6. JIncryBanus Mizk CTopoHamMm Ta Oyab-siKi MOBiOMIIEHHS, 10 HampaBisitoTbess CTOpoHamMH 3a
JloroBOpOM BUMHSIIOTHCS y TUCHMOBIN (popMi, SIKIITO 1HIIIE HE IepedadueHe ymoBamu J[oroBopy, Ta 3/11MCHIOETHCS
IUIIXOM HarpaBlieHHs a00 HaJaHHs ofHier0 CTOPOHOIO BiIMOBIAHKUX MOBiIOMIIeHb iHIIIH CTOpoHi Ha i1 agpecy,
3a3HaueHy y [loroBopi uM 1HIIMX JAOKyMeHTax, HagaHux KiientoMm a0 banky npu odopmiieHHI KOpUCTYBaHHS
IIponyktom banky.

JlokyMeHTOM, 110 MIATBEp/KYye BianpaBieHHs CTopoHO TMoBiOMIEHHS 3a 1ieto [lybmiuHorO
npono3uuieto/ JloroBopom iHmii CTOpOHI, € KBUTaHIA BiJJIJICHHS MOLITOBOTO 3B’S3KY HpPO BiANpPABICHHS
PEKOMEHIOBAHOTO JIUCTa 3a ajapecoro BianoBinHoi Ctoponu. Bynb-sxe mosigomiienHs banka, BiampaBiieHe
MOIIITOI0, BBAXKAETHCS OTpUMaHUM KirieHTOM micis criuBy 7 (ceMH) KaJleHAAPHUX JHIB 3 JTHS BiAMpaBIeHHS
baHkoM Takoro moBiJOMJIEHHS, SIKIIO 1HIIE NPSAMO He nepeadayeHo nonoxeHHs My 1iei [1yoniuynoi npono3uiii.
Ha KnienTta noknagaetbcs 000B 30K 11010 KOHTPOIIIO 32 HAJIEKHUM OOCIYTOBYBAaHHSM MOIITOBOI CKPUHBKH
KitienTa Ta cBoeuacHUM OTpUMaHHIM KopecnoHaeHIi1 Kiienra.

10.7. Kepyrounch yMOBaMH YHMHHOTO 3aKOHOAABCTBa YKpaiHu, 30Kkpema cT. 259 [[uBiIbHOTO KOIEKCY
VYkpainu, CTOpOHH AIMIIIN B3a€MHOT 3701 BCTAHOBUTH CTPOK MTO30BHOI JaBHOCTI 5 (I1’SITh) POKIB.

PO31JI 11. BuunenHsi 3axoiB 11010 nNoM’sikieHHs1 HaBaHTa:keHHs [lo3nyanbHuka 3a Jloroopom npo
KOMILIeKCHe OaHKIBChbKe 00C/yropyBaHHs QiznuHuXx ocid Ha nepioa aii O0cTaBuH HenepeOOPHOI CHJIH
(popc-mazxkop)

11.1. B mepiox aii O6ctraBuH HenepeOopHOi cuik (popc-mMaxop) baHk 3a51s1 oM’ AKIIEHHS BIUIUBY TaKUX
oOctaBuH Ha (QiHaHcoBMM cTaH [lo3MuanbHUKIB Mae mpaBo 3ampornoHyBatu [lo3nyanbHUKY 3axo0lu MO0
3MEHIIEHHS (PIHAHCOBOTO HaBaHTaXXEeHHA 3a JloroBopoM mnpo KOMIUIEKCHE OaHKIBChKE OOCITyrOBYBaHHS
(b13uYHUX 0C10 110710 HAJIAaHOT KPEAUTHOT JIiHii.

11.2. ¥V 3B’a3Ky 3 BilicbkoBoOIO arpecieto Pociiicbkoi @enepartii npotu YKpaiHu Ta BBEACHHSM BOEHHOTO
cTaHy B YKpaiHi BianoBinHo 1o Yka3y [lpesunenta Ykpainu Big 24 mororo 2022 poky Ne 64/2022 “IIpo
BBEJICHHSI BOEHHOTO CTaHy B YKpaiHi”, 3aTBepIXeHOro 3akoHoM Ykpainu Bif 24 mororo 2022 poky Ne 2102-1X
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[Tpo 3arBepmxenHs Ykasy [Ipesunenra Ykpainu "lIpo BBeeHHS BOEHHOTO CTaHy B YKpaiHi», baHk Mae mpaBo
3anpornionyBatu Ilo3nuanbHuKaM, sIKIi MalOTh 3a00proBaHicTh 3a KpenuTHOIO JiHi€I0, 3aX0qM 3MEHIICHHS
HaBaHTaXeHHS 3a KpeautHumu JloroBopamu y ¢opmi pecTpyKTypu3allii Takoi 3a00proBaHOCTI HAa HACTYITHHX
YMOBaXx:
|.IToramenHs 3a paxyHOK KpEIWTHOI JIHII HapaxOBaHUX, ajié HE CIUIAYEHUX BIJCOTKIB Ta KOMICIH

(xamiTamizaris), ski mepeadad4eHo yMoBaMu Air04oro KpeauTHoro 10roBopy;

Il.IToramenHss 3a paxyHOK KpEIWUTHOI JIiHIi/HEBUKOPHCTAHOTO JIIMITY OBepApadTy MNPOCTPOUYEHOTO Tijia
3a00pProBaHOCTI, SIKE€ BKIIOYEHO /10 CKJIay 000B’A3KOBOTO MiHIMAJIBHOTO IIATEXKY.

I11.3611pIIeHHST KPEIUTHOTO JIMITY/TIMITY oBepApadTy y pas3i HOro HEAOCTATHOCTI JJIS MOJANBIINOI OIJIATH
HapaxOBaHMX, aJie HE CIUIaYe€HUX MPOIICHTIB, KOMICIH Ta MPOCTPOUYCHOTO Tija.

11.3. IIpo cBOIO IPOIO3HIIIIO 1100 TPOBEICHHS PECTPYKTYpH3allii 3a00proBaHOCTI 3a KpeauTaMmu y popmi
kpeautHoi JiHii bank moBimomiise [lo3uyanbHHKA WUISXOM HAMpaBICHHS OCTAaHHBOMY 1HGOPMAIIHHOTO
MOBIIOMJICHHSI JOCTYIHUMHU 3acobamu 3B’s3Ky (manmi — IloBimomiieHHsS), a TakOX ILISXOM PO3MIIICHHS
BIJIMIOBITHOTO TTOBIJIOMJICHHS TIPO MPOBEACHHS PeCTPYKTypH3allii Ha odiniiHoMy caiiTi banky unexbank.ua.

11.3.1. bank Ha Bumory [lo3nyanbparKka Hagae HEOOXiHY 1H(GOpPMAITiIO Ta JOKYMEHTH MPOTATOM 3 (TPHOX)
0aHKIBCBKHMX IHIB 3 MOMEHTY Horo 3BepHeHHs 10 baHky noctymHuMu 3aco0amu 3B’SI3KYy, MOTOJDKCHHUMH 3
[To3nyanbHUKOM.

11.4. Ilpotsirom nii Ob6craBuH HenepeOOpHOI cuin (popc-mMaxop) akuenT [lo3myabHUKOM MPOITO3HIIIL
banka momo mnpoBeNeHHS pecTpPyKTypu3alii 3a00proBaHOCTI MOXE 3IiHCHIOBATUCH IUISXOM BUYHUHEHHS
[To3nyanbHUKOM JIiHd, IO CBigYaTh MO MOBHY i 6e3yMoBHY 3roay llo3nyanbHuka 3MiCHUTH 3alPOIIOHOBAHY
pectpykTypu3aito (4. 3 ct. 205 HuBinbHOTO KOEKCy YKpainu).

V pasi Hesroau Ilo3nuansHuka i3 ymoBaMu npornoHoBaHoi bankom pectpykrypusanii [To3nuanbHUK OBHHEH
3arenedonyBatu 10 KonraktHoro nentpy banky abo 3BepHyTHCH 0coOHCTO Yy BifauieHHS baHKy mpotsrom
YOTHPHAALATH KaJICHIAPHUX JTHIB 3 1aTH HanpasieHHs bankom [loBigomieHHs.
Sxio KiieHT npoTsIrom 4oTHpHAAIATH KaJIGHJAPHUX JIHIB 3 1aTH HamnpasiieHHs [10BiZOMIICHHS HE MOBIJOMUTH
bank mpo BiAMOBY BiJ 3alpONOHOBAHOI PECTPYKTypH3alii, MpOMO3ulliss baHKy BBa)Ka€TbCs HPUHHSATOIO
[To3uyansHukoM. Y Bumaaky HeoTpuMaHHs bankom Bin Ilo3nuanbpHuKa 3amepedyeHHs MIOAO MPOBEACHHS
pecTpyKTypHu3allii Ha MPOIMTOHOBAHMX YMOBAX MPOTATOM YOTHPHAIISATH KaJCHIAPHUX THIB 3 JaTH HAIPABJICHHS
[ToBimomnenHs, baHk BBakae CBOIO MPOIMO3HUIIIO IIOJAO0 MPOBEACHHS PECTPYKTYpH3allil aKIeNTOBAHOIO
[To3nuanbHUKOM, TIPOBOAMTH PECTPYKTYPH3aLil0 3a00proBaHocTi Ta noBigomisie Ilo3nyansHuka mpo po3mip
HACTYIIHUX TIUJIATeXIB 3a erI[I/ITHOIO JiHI€I0 Ta Mpo CTpok mposoHranii KpeautHoro porosopy i3
BUKOPHCTAaHHSAM HACTYITHUX 3aC00iB 3B’ A3KY:
i.Push-moBinomnenusiMm y Mo6insaoMy 3actocyHky AT « FOHEKC BAHK»;

ii.uepe3 SMS-TOBITOMJICHHS;

iii.gepe3 Mecenmxep (Viber-noBiioMiIeHHs).

11.5. Tlo3uyanbHUKH, SIKI HE MarOTh MPOCTPOUYEHOI 3a00ProBaHOCTI, aje (IHAHCOBE CTAHOBULIE SKHUX
3HAYHO MOTIPUIMIOCH y 3B’S3KY 3 BBEJCHHSIM BOEHHOTO CTaHY Ha TePUTOPil YKpaiHU MarOTh MPaBO 3BEPHYTUCS
13 3anmuToM A0 baHKy 110710 TIpoBeACHHS pecTpykTypu3aiii (3a tenedonom no KonraktHoro meHtpy banky,
IUISXOM HaNpaBjeHHs EJeKTPOHHOI0/MarnepoBoro JMCTa Ha €JIEKTPOHHY /momToBy azapecy banky a6o
3BepHEHHs1 ocobucto a0 BiaauieHHs banky). IIpo ¢akt mpoBeneHHs pecTpykTypusauii bank iHpopmye
[To3nyansHUKa MUIAXOM HaIpaBlIeHHs BinoBiAHOTO [loBimOMIEHHS.

11.6. CropoHu midinuty 3rojau, 1o 3ampoBapkeHHs baHkom 3axoniB, mepembavyeHux myHKTamu 11.2., €
paBoM, a He 000B’A3KkoM baHky.

PO311JI 12. PEKBIBUTU BAHKY
BAHK: AT «tOHEKC BAHK», 03040, M. KUIB, BYJI. BACUJILKIBCEKA, 14,
KO/I 3A €/IPIIOY 20023569, KO/l BAHKY 322539
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Honarox Nel go Ilyosiunoi npono3umii AT
«FIOHEKC BAHK» na yknaganus
JloroBopy npo KomMijieKCHe 0aHKiBCbKe
o0cayropyBanHs pismaHux 0ociod

IIpaBujia KOPUCTYBAHHA IVIATIKHUMH KAPTKAMM

TepMmiHM Ta MOHATTS, SIKI BUKOPUCTOBYIOThCA Y 1uX [IpaBuiax, BXKHMBAIOTbCS y 3HAUEHHSX, SIKI BU3HAYEHI
JloroBopoM mpo KOMIUIEKCHE OaHKiBChbKE OOCITyTOBYBaHHS (hi3UYHUX OCiO.

1. IlnarixkHa kapTka.
1.1. Hepxarens IIK oxepxye IIK y Bigminenni banky BUTIsSAl MIaCTUKOBOI KapTKH Ta /abo y BUTIJIAAL
BipryanbHoi kapTku (i1 peKkBi3UTH) B MOBIIOMJICHHI HampaBlieHOMYy bankoM (B oluH a0 JeKiJibKa KaHaJiB
KOMYHIKaIlii - B cMc-moBigomiieHHI Ha DinancoBuii HoMmep TenedoHy, B MeceHpKep, 3apeecTpOBaHUA HA
®dinancoBuii HoMmep Tenedony, B Push-noBimomnenHi y MobiibHOMY 3aCTOCYHKY) Ta/abo Oe3nocepeHbo y
Mo06insHOMY 3aCTOCYHKY (Y pa3i HassBHOCTI)).
1.2. Tlpu Bumycky Kaptok bank BcraHoBmroe 6a3oBi JliMiTH Ha MPOBEIEHHS KOXHOTO THUITY OIEpariil 3
BukopuctanHsaM Kaptku. Kiient moxxe 3mianTH mi JlimiTe 3BepHYyBIIUCh 10 BianiinenHs banky, Konrtakr-
LEHTPY 4d B MOO1LJIbHOMY 3aCTOCYHKY.

3 METO0 3MEHIICHHS PU3HKIB ITPOBEACHHS HE3aKOHHUX orepariii 3 BukopuctanusaM [1K porineHo 3miHIOBaTH
T00O0BHH JIIMIT Ha CyMY Ta KUJIBKICTh omepallii i3 3acrocyBanHsMm [IK Tinbku Ha yac mpoBeACHHS omnepailiii a
TaKO’ BIACIIAKOBYBaTH noBinomieHHs banky 3 iHpopMyBaHHAM Ipo 3/1HCHEH] omnepartii.

2. 3axonm 0e3nexu npu kopuctyBanHi Kaprkolo, Brpara KapTrku a0o He3akOHHe BUKOPUCTAHHS.
2.1. 3 meTor0 3am00iraHHs HECAHKIIIOHOBAHOMY BUKOpHCTaHHIO KapTKu Ta mornepepkeHHs OB’ A3aHUX 3 IIAM
36utkiB Kmient (epxxarens [1K) moBuHeH 1OTpUMyBaTHCS HACTYHHUX MPABHII Ta PEKOMEHIAIIIN:

2.1.1. Tlpu orpumanni Kaprtku (mnactukoBoi) moctaBUTH 3 ii 3BOpOTHOTrO OOKYy cBii miamuc (y pasi
BIZICYTHOCTI nianucy Ha Kaprui, skimo ne nepeadadeno npasuiaamu IInaTixkHoi cucTeMu, Kacup Mae 1mpaBo
BIIMOBHUTHCS BiJl 3/11CHEHHS oreparlii 3 BUKopuctanHsaM KapTkn);

2.1.2. 30epiraTv B TA€MHUI, HE PO3rOJONIYBAaTH HIKOMY, B TOMY YHCJIi WIEHAM BJIACHOI POJMHU, MapoJi J10
MOo061IbHOTO 3aCTOCYHKY, 1HIUBIIyaIbHY OOMIKOBY 1H(OpMaIlio Ta/ado 1HITy iHGOpMAIIito, 10 A€ 3MOTY
iHinitoBaTH [1narixHi onepaii, pekBizutu Kaprtku, Taki sik, Homep Kaptku, I[1IH — kox, CVV2/CVC2, ctpok
nii Kaptku, onnopasosi 3D Secure un OTP-napomni, Ta He nepenaBaTd KapTKy B KOPUCTYBaHHS IHIIUM
ocobam;

2.1.3. He 36epiratu [IIH—xox pazom 3 Kaprtkoto, He 3anmcyBatu oro Ha Kaprii, nmepioguyHo 3MiHIOBaTH
[TIH-xox. V¥ pasi 3minu [1IH-koxy, o6upatn Haniitauii [1IH-kon. He pexomenayetses y sxocti I[TIH-koxy
BUKOPHCTOBYBATH JIaTH HAPOJKEHHS UM 1HIII JIaH1, sIK1 MOKHa NoB’A3aTu 3 KitieHToM;

2.14. Tlpu coinkyBaHHI 3 TmpeJacTaBHUKaMu baHky a0o Uit 31iCHEHHS T@epeka3y HIKOJIM He
noBLAOMIISIIOTECS Taki naHl: PIN-kox xapTku; TepMiH ii aii; Tpu uudpu Ha 3BopoTi Kaptku CVV2/CVC2;
napoii, mo HagxoAsaTh 13 SMS; 3DS Secure koau; mapons no Iatepuer-6ankinry; IMEI ta PUK xoau mo
TenedoHy Ta CiM-KapTH MOOUJIBHOTO orleparopa.

2.1.5. Tlepen orpumanHsM KomTiB uyepe3 IlnatixkHi npucTpoi, NEPEeKOHATUCH Y TOMY, L0 Ha MPUCTPOI s
BUJIa4l FOTIBKH, Ha IPUCTPOT, SIKHI MpHiiMae KapTKy, Ta Ha KJIaBiaTypi BiACYTH1 Oy/ab — SIKi 3aiiB1 IPUCTPOI;
2.1.6. He BukopucroByBatu IInaTikHuil npucTpiit Ui OTpUMaHHS KOWITIB Ta/abo iHmmx onepartiii 3 [1K y
pa3i BUSIBIEHHS 200 MiJ03pU HAsSBHOCTI M1103pUIMX MPUCTPOIB, BCTAHOBJICHHUX Ha KapTONpUiiMad, BIICIK s
npuiioMy/BUIadi KOMITIB Ta /a0 iHII YacTUHU [1maTi>KHOTO IPUCTPOIO;

2.1.7. He nanaBatu Kaptky (pexBizutn KapTkn) y KopucTyBaHHS iHIIMM 0co0am;

2.1.8. IuimiroBatu omeparii, 110 HE cylepevaTs 3aKOHOAABCTBY, a TAKOXK HE BUKOpUCTOBYBaTH KapTky 3
METOI0, 10 HE BIJIMOB1/Ia€ YUHHOMY 3aKOHOJIaBCTBY Y KpaiHH;

2.1.9. Tlepen orpumanHsaM KouTiB yepe3 [lnatixHuii nmpucTpiil mpoBoguTH BizyanbHui orssin [lnatikHOro
IPUCTPOIO HA HAsIBHICTh CKIMIHTOBUX Ta/a00 Mi03piINX CTOPOHHIX MPUCTPOIB MEPEKOHATHCH Yy TOMY, 1110 Ha
IPUCTPOI /Ui BUJadi TOTIBKH, Ha IPUCTPOT, AKkuil mpuitmae KapTky, Ta Ha Ki1aBiaTypi BiICYTHI Oy/Ib-5Ki 3aiiB1
IIPUCTPOI;

2.1.10. Tlpm mpoBeneHHI KaCHPOM IUIATIXKHOI oneparii 3 BukopuctanasM [1K Tpumatu ii B moJii cBoro 30py



JUIs. KOHTPOJIIO JTif Kachpa L1010 IPOBEIEHHS MOBTOPHUX OMepalliil Yu iHIINX HECAHKLIOHOBAHMX JIii;
2.1.11. TlepeBipuTH TNPaBUIBHICT CyMH Ta IHIIUX YMOB IPOBEJCHHS oOIlepallii, 3a3Ha4eHHX Ha YEKYy
IUTATDKHOTO TepMiHanma Ta/abo cmimi. Iligmucannsm deka Tta/abo cmima Koient imeHtudikye cebe,
MOTO/IKYETHCS 3 YMOBaMH MPOBEACHHSI Onepallii Ta miATBEpIXKy€e MPaBIIbHICTD ii cyMH, sika Oyze crucaHa 3
[Torounoro paxyHky 3 BukopuctanusaMm I1K;

2.1.12. 30epiratu JOKYMEHTH, IO MIATBEPIKYIOTh IIPOBEIICHI OIepallii, 10 MOMEHTY iX BigoOpakeHHS y
Bumnuci;

2.1.13. Tlpu teneponnomMy 3BepHeHHI B baHk HanaBatu ieHTHIKaIHY/BeprdiKaliiiny iH(popMaliiro mpo
ceOe;

2.1.14. 3a0e3neynTH TEXHIYHY MOXJIMBICTH OTpPUMaHHsS cMc-TioBimomiieHb/Push — moBigoMieHs B
MoOi1pHOMY 3aCTOCYHKY/ MIOBIJIOMJIEHb Y MECEHDKEP 3 METOI0 KOHTPOJIIO PYXY KOIITIB 3a cBoiM [loTouHuM
paxynkoM 3 Bukopuctanusam [1K ta HeraitHoro nmoizomienHs B bank npo onepaitii, Siki He BAKOHYBAJIUCh;
2.1.15. BcranosmoBati Ha MOOUIEHUN TPUCTPIN TOAATKH JIMIIIE 3 HAMIMHUX JHKEPEIT;

2.1.16. He BcTaHOBIIOBaTH HA TeJIC(POHI / MPUCTPOI, IO BUKOPUCTOBYETHCS ISl MIAKIIOYCHHS TEICPOHY
KiieHTa a00 BUKOPHUCTOBYBAaHOMY IS MIAKJIFOYCHHS 10 MOOITBHOTO 3aCTOCYHKY HEJIIEH31HHI omnepaliiHi
CHCTEMH, TaK 5K € BIIKII0YA€ 3aXUCHI MEXaHI3MH, 3aKJIaIeHI BUPOOHUKOM MOOLIBHOT TIIATPOPMH;

2.1.17. He nigxmrouatucs 10 MoOinbHOro 3acrocyHky udepe3 Wi-Fi Touku myOmiiduHOro moctymy, ski He
BUMArarTh 1,IeHTU(DIKAIT TPY TAKITFOYCeHHI (BBEACHHS IS ITIKJIFOUEHHS IEPCOHATHUX IMEHI Ta TIapoJis);
2.1.18. He mnepenaBatu cBiii MoOOiNbHMI TPHUCTPIA y KOPUCTYBaHHS IHIIMM oco0aM, B TOMY YHCHI
HEIOBHOJITHIM JITSM, IHIIAM 4YjIeHaM CiM'T;

2.1.19. [J06 BUKIIOUMTH HEHAJIC)KHE BUKOPUCTAHHS MOCIYT Y MOOIIBHOMY 3aCTOCYHKY, HE 3aIMILIATH CBil
TeneOH/IPUCTPIN, 3 BUKOPUCTAHHSM SKOTO 3/IIHCHIOEThCS OTpuMaHHs KitieHTom mocityr, 6€3 Harysiy;
2.1.20. BincminkoByBaTu omepariii, m1o 3A1iCHIOI0THCS 3a [loTouHuM paxyHKOM 3 BUKOpUCTaHHSIM KapTkw,
y pa3i BusiBJICHHS (akTy He3aKOHHOTO BUKOopucTaHHs KapTku KiieHT mOBHHEH HEraifHO MOBIIOMHUTH TIPO 11e
bank;

2.1.21. Heraiino noBigomMuty bank muisixom (3BepHeHHs 10 KoHTakT- meHTpy a0o BiniuieHHs baHky) mpo
BTpary abo Kpaaixky MOOUIBHOrO MPUCTPOIO, Ha SIKUM BCTaHOBJIEHHM MOOUTRHUI 3aCTOCYHOK Ta/abo
KapTtku, mino3py Ha HecaHKIioHOBaHe BUKOpucTaHHs KapTku abo i1 pekBi3uTiB, a Takox mpo Te, mo [1TH —
KOJ CTaB BiJIOMHH 1HIIIHA 0c001;

2.1.22. Y pasi BTpatd ab0 KpaaiKKu IHIUBIAyalbHOI 00JiK0BOI iH(popManii, Kaprox abo y Bumaaky ix
KOMIIPOMETAIlii, a TAKOXK Y BUIAAKY MOJaHHs 10 baHKy 3asBU 1070 OCKapKEeHHs IaxpalChbKUX omneparii 3
BUKOpHUCTaHHAM KapTku, HeraitHo micis Toro, sik KitieHTy crano BijoMo mpo (axkT BTpaTu Takoi iHpopMmarlii
Ta/abo muatixHoro iHcTpyMmeHTy (KapTku) ta/abo ®@inaHncoBoro HoMmepy TenedoHy, Ta/abo KoMImpomMeTarlii
IHUBIAYyanbHOI 00J11KOBO1 1H(opmarii (abo 1H1IOo1 iH(popMallli, 1o 1ae 3Mory iHinioBaTH [ natixHi oneparii),
noBiIoMUTH baHk nutsxoM 3BepHeHHs 10 KoHTakT-neHTpy abo a0 BiaaiuieHHs ans OnokyBaHHA KapTku
(saectu Kaptky B CTOI-CIIUCOK);

2.1.23. He mizuime 3 (Tpbox) PoOoumx AHIB micis yCHOTO MOBIJOMIIEHHS 3BepHyTHCS a0 baHky 3
KJIOTIOTaHHAM Tpo odopmiieHHs HOBuUX KapTok y 3B’s3Ky 3 iX BTpaToro/ KpaAiKKor/ KOMIPOMETALIEL0,
HIIIXOM Oe3MocepeIHbOro NoJaHHs 10 baHKy TMCbMOBOT 3asBH;

2.1.24. He minmaBaru I1K nii enekTpomMarHiTHOrO BUIPOMIHIOBAaHHS (HE TPUMATH ii OPYY 3 MOOITLHHUMHA
TesniepOHaMH, MarHiTamu, NOOYTOBOIO, BiZIeO — /ayAlOTEXHIKOK TOIIO), BIJIMBY BHUCOKHMX TEMIIEpaTyp Ta
arpecUBHUX CEPEIOBHIIL;

2.1.25. Tloepnytu Kaptky/ Kaptku B bank He mi3Himie HiK B JieHb 3akpuTTs [loTouHOro paxyHky 3
Bukopuctanasm [IK abo nporsrom 3 (Tpbox) PoGoumx gHIiB 3 MOMEHTY OTpUMAaHHS IOBIIOMJICHHS TIPO
posipBanHs [loroBopy 3 iHiniatuBu baHky.

2.1.26. Tlpwm 3aiiicaenHi [InatixHUX omeparliii 3a TOMOMOTrOK0 3aco0iB MUCTAHIIHHOI KOMyHiKarii banky
BUKOPUCTOBYBATH T'€0JIOKAIIIIO.

3. Ilepconaabumii inenTudikaniiinmii Homep
3.1. T1IH € ogauM i3 3ac00iB 3aXHCTY BiJI HeCaHKIIOHOBaHOTO BUKopucTaHHs [1K.
3.2. 3 MeTOI0 3aXUCTy IpomioBUx KomriB Ha [lorounomy paxyHky 3 Bukopuctanasm 1K bank 3aboponse
Kmienty (Hepxarento T1K) posromomysatu I1IH iammm ocobam I1TK. Posromomenns ITIH ixmmiit oco6i
posrasigaeTbes bankoM sik rpyde mopyiieHHs 1ux [IpaBui i Moke mpHU3BECTH 10 po3ipBaHHs J[oroBopy 3a
iHimaTuBoO baHKy.
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4. 3acrocyBanus IIK

4.1. Buxopucranus [1K 3xailicHIO€TbCS A5

4.1.1. ormaTy TOBapiB Ta MOCIYT y OE3roTiBKOBiH opMi B YCiX YITOBHOBXKCHUX YCTAHOBAX 1 MIAMPHEMCTBAX
(B T.4. B Mepexi Internet), siki mpuiimaroTs 10 omtatu [1K Bamoro tumy;

4.1.2. oTpuMaHHs/BHECEHHS TOTIBKOBUX KOIITIB Y OAHKIBCBKHX yCTaHOBaxX a0o 3a jormoMoror [lmaTiHux
npUcTpoiB (0aHKOMATIB, MPOrPAMHO-TEXHIYHUX KOMILUIEKCIB CAMOOOCTYrOBYBaHHS TOILO);

4.1.3. 3naificHEeHHs IUIaTeXiB Ta nepekasiB komrTis 3 1K

4.1.4. orpumanHs iHGopMaIii mpo 3anumiok Ha [lorouHomy paxyHky 3 BukopucTanasm [1K;

4.1.5. 3minum [1IH-kony B 6aHKOMaTax a0o 3a 3BepHeHHsM 10 KoHTakT-1IeHTpy baHky;

4.1.6. Oyap-saki iHmi omeparii 3 BukopuctanHsMm IIK, ski He 3a00poHEHI 3aKOHOJAaBCTBOM YKpaiHU Ta
JO3BOJISTIOTHCS 10 MpoBeneHHs [naTi>kHOr0 crcTeMoro, 10 sIKo1 HanexuTh Bama [1K;

4.2. Ins ycmimHOI TUIATDKHOT omeparii 3a KOPJOHOM JOCTYMHHH 3anumiok Ha [loTouHOMYy paxyHKy 3
BukopuctanusaM IIK moBunen Oytu Ha 10% Oinmpiie cymMu TpaH3akiii pa3oM 3 KOMICI€rO, SIKIIO TakKa
nepenbaueHa Tapudamu banky. Lls Bumora crocyeTbcst nuiie OJOKYBaHHS CyMM IIiJ] 4Yac 3/1HCHEHHS
onepauii. Criucanns 3 Ilorounoro paxynky 3 Bukopuctanssm [1K BinOynerscs 3riqno Tapudis banky.

[Tpu mpoBeneHHI TpaH3akliid Ha 3apyOLKHUX pecypcax, B ToMy 4Hcii y ToprosuiB (B TOProBO-CEpBiCHIM
Mepexi), Mepexi [HTepHeT, a TakoX, NMpH OTPHUMAaHHI TOTIBKOBHX KOMITIB, baHk, 3 MeTOI0 3armoOiraHHs
BUHUKHEHHS HEI03BOJICHOIO (HECAHKI[IOHOBAHOI0) oBepApadTy 3a paxyHKoM 3 BukopuctanHsaMm [IK moxe
OyokyBaTH il BUKOpucTaHHS KitieHTOM cymy, mo ckiamae 5% BiI CyMH ITOYaTKOBOI TpaH3aKIIl.
Po36nokyBanHst 3a0510Kk0BaHOI CyMH BiIOYAeThCsl Ofpa3y Micis OTpUMaHHS baHKOM MiATBEepIKEHHS Ha
CIHMCaHHS 3 pPaxyHKy TpOMIOBHMX KOIITIB 3a IOYAaTKOBOIO TPAH3aKI€I0, TPH IOMY, CyMa, sIKa CTaHe
JOCTYITHOIO KIIIEHTY OyJie 3ajie)kaTu BiJi CyMH I'pDOLLIOBHUX KOIUTIB, CIIMCAHMUX 3a ITOYAaTKOBOIO TPAH3AKIIEIO.
TakuM YHHOM, SIKIO CyMa CIIMCaHHS 32 OCHOBHOIO TPAH3AKII€I0 OyAe MEpEeBUIIYBAaTH CyMy IOYaTKOBOI
aBTOpU3allii, pi3HuUI Oyze crrcaHa 3 paxyHKy KiieHTa 3a paxyHOK OJIOKyBaHHS.

4.3. lns mpoBeneHHS PO3paxyHKIB 3a mpuadaHi ToBapu ab0 HaJaHI MOCIYyrd HEOOXIJTHO TpEeIsBUTH
npauiBauky Toprosus IIK. 3a mpaBunam npuitomy no omnatu [IK y neskux TOproBux Ta CepBICHUX
opranizauisx y Kmienra ([Jepxarens [1K) MoXyTh MOPOCUTH Mpe’ IBUTH MACIOPT a0 1HIIUIH TOKYMEHT,
110 3acBinuye ocody. Tomy npu kopuctyBanHi [1K bank pekomenaye matu mpu co6i BiIIOBITHUM JOKYMEHT,
10 MOCBiTYy€E 0CO0Y.

4.4, TlpaniBHuK yrnoBHOBakeHoro ToproBus wmae mpaBo 3BiputH nianuc Kiienta ([epxarens I1K),
MOCTaBJIEHUI B HOr0 MPHUCYTHOCTI Ha YeKy 13 MiANUcOM Ha 3BOpoTHIM ctopoHi IIK. Skmo mpamiBHUK
Toprosust He BIIEBHEHUH B 1IGHTUYHOCTI MIAMUCY, BiH Ma€ mpaBo 3anpornonysatu Kiienty ([epxaremnto 1K)
MOBTOPHO PO3MHUCATUCS HA YEKY (B OKPEMUX BUIAJAKaX JEKIJIbKa pasiB, 10 TUX Mip, IOKU HE EPEKOHAETHCS B
1ICHTUYHOCTI MIIHCY).

4.5. 'V pa3si nomunku npu 3anoBHeHHI yeka Kmient ([epxxarens [1K) noBuHeH BuMaratu Horo 3HUILICHHS Y
0COOHUCTIH MPUCYTHOCTI.

4.6. JInst po3paxyHkiB B Mepexi Internet bank pekomenmye kopucryBatucs okpemoro I1K: He 30epiratu Ha
Hill KOIITH, a MOMOBHIONTE Oe3rmocepeHbO Mepes] 3A1IMCHEHHAM TpaH3akilii Ha cCyMy MOKYNKH. [ 1boro
MO’KHa CKOpPUCTATHCS cepBicaMH IepeKa3iB KOILITIB MK IJIATLKHUMM KapTkamu. Bukopucranus IIK mns
po3paxyHKiB B Mepexi Internet mae niaBuiieHnii pusuk. OHOPa30BO BKA3aBIIH Balll HOMEpP Ha OyJib IKOMY 3
Be0-caiiTiB Bu pusnkyere po3kpuT 1ocTyn A0 Bammx KomTiB maxpasm, iki MOKyTb Bukopuctatu Bamry [1K
yepes aeskuii TepmiH. [Tam’graiite, mo 90% ycix cnipHux TpaH3akiiii 0yno 3pobneHo y mepesxi Internet. bank
3pOOUTH yce MOXIIMBE JIJIs TOBepHEHH KomTiB KirieHTa, ane BiAmoBiqanbpHICTG 3a 111 oneparii He KiieHT.

5. OTpuMaHHS roTiBKH.
5.1. 3a tonoMoro GaHKOMAaTy
5.1.1. VYwmoBoro ans orpuManHs roTiBku 3a Kaprkoro uepe3 6ankomar € npasuiibHe BBeAeHHs [1TH — koxy ta
HasBHICTh KOIITIB Ha PaxyHky. V Bumanky HempaBuinbHOTO BBeAeHHS [1IH — xomy, 6aHKOMAaT 3ampomnoHye
BBeCTH Moro 1e pa3. B pasi TpupaszoBoro HeBipHoro BBemenns I[IIH — xomy, Kaprtky Oyne
3a0JI0KOBaHO/BUITYYEHO OAHKOMATOM.
5.1.2. Onmepariisi 3 OTpUMaHHS TOTIBKM B OaHKOMAaTi BBKAETHCS MPABHIBHO 3/IIHICHEHOIO 1 HE MOXe OyTH
CKacoBaHa 32 YMOBU BUKOHAHHS BCiX HEOOXITHUX 714 ii 3ilicCHeHHs Aiif (BBeeHHa KapTku B KapTKompuiimMay
bankomara, HaGip [1IH — koxy, Bubip Ta miaATBepKEeHHS 3/11IHCHEHO onepariii).
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5.1.3. ns oTpuMaHHS TOTIBKHM 32 JOIOMOTror0 O0aHKOMAaTy MepeKoHalTech, o OaHKOMAaT Mpalioe (eKpaH
JUCIIIES] BUCBIUYE HAAMKUC MPUBITAHHS).
[Tepen BukopucranHsM 6aHkoMaT By MOBUHHI OTTITHYTH HOTO MO0 HAsIBHOCTI TOAATKOBUX MPUIA/IIB, SKi HE
BIJIMOB1/Ia0Th HOTO KOHCTPYKIIIi Ta po3TamioBadi B miciii Habopy ITIH-koxy abo B Micii, mpu3HaYCHOMY IS
npuitomy [1K (Hanpukia, HassBHICTH HEPIBHO BCTAHOBIICHOI KiaBiatypu it Habopy [TIH-kony).
Skmo kmaBiatypa a6o micue s npuiiomy [IK 6ankomara obGnagHaHi TOAATKOBUMHU MPUCTPOSIMHU, IO HE
BIJIIOBIIAFOTh MOTO KOHCTPYKIii, Bu HEe MOBMHHI BUKOPHCTOBYBATH IaHWUW OaHKOMAT Ui 3A1MCHEHHS
omnepairiii 3 Bukopucranusm [1K.
[MIH-xoxq HeoOXimHO HAOMpPATH TAaKUM YWUHOM, 1100 OCOOH, sKi mepeOyBarOTh MOPYY, HE 3MOIVIM HOTO
nobaunth. Ilix vac naGopy IIIH-xony mnpukpuBaiiTe KiaBiaTypy pykow. SKmo OaHKOMAT Mpaloe
HEKOPEKTHO (HaNpHKIajd, JOBrUil uyac mepeOyBae B pEXHUMI OUIKyBaHHs, IE€pe3aBaHTaxXyerbcs), Bam
HEOOXIJTHO BIAMOBUTHCH BiJl IMOCITYT TAaKOTO OaHKOMAaTa Ta BiIMIHUTH MOTOYHY OINEpallito, HATUCHYBIIU Ha
kiaBiatypi kHonky «Bigmina» («Otmena»/«CANCELy) 1 nouekatuck noBepHeHHs [1K 10 KopekTHOTO CTaHy
poboTu.
I[Ticnst oTpuMaHHs TOTIBKM B OaHKOMaTi HEO0OXiHO ii mepepaxyBaTH Ta MEPEeKOHATHCh Y Tomy, 1o [IK Oyma
MOBEpHEHA OAHKOMATOM, JIOYEKATHCh BHIadl YeKy (B pa3i MOTO 3aMuTy) i TIIBKU MICHsS I[HOTO BIAXOIUTH BiJl
Oankomary. Po3apykoBaHi GaHKOMAaToM 4eKH HOTpiOHO 30epiratu Juis 3BIpKHU 3a3HAYEHHUX y HHUX CyM 3
Bunuckoro npo pyx xomtiB Ha [Torounomy paxyHKky 3 Bukopuctanasim [1K.
VY pa3i Bunaui 6ankomarom HeBipHOi cymu Kuiient ([epxkatens [1Ku) mae mpaBo Hagatu banky 3asBy Ha
OCKap>KEeHHS oreparlii 3 omucoM 00CTaBUH ii MPOBEACHHS Ta HAJAATH KCEPOKOIIII0 YeKa (3a Horo HasBHOCTI).
baHku MOBHICTIO KOHTPOJIIOIOTH 1 (DIKCYIOTH BCi Omepallii B CBOIX IIATHKHUX MPUCTPOSX, TOMY IIPH YEproBiit
iHKacaii Oyze nmpoBeseHa rnepeBipka (GaKTHUIHOTO 3THINKY KOIITIB Y HhOMY. SIKIIO omnepartisi, 3a IKOK0 CyMy
OyJ10 BUIaHO HEMPABUJIBHO 3/1ICHEHA B MJIATIXKHOMY MPHUCTPOI, 1110 HaleXUTh baHky, 3anuiiok Ha PaxyHky
Knienra Oyne mpuBeneHo y BiAMOBIAHICTD 3 (akTHuHUMH orepanismu (PaxyHok Oyzae 30imblIeHO Ha He
OTpUMaHy cyMy a00 3MEHILIEHO Ha OTPUMAaHUM HAJUIMIIOK) MICNsi 3aBEplIEHHS NpPOLEIypH MEepeBipKH
oOcTaBHH cripHOi omnepariii. 3a oneparnisiMu, 3IiHCHEHUMH B IJIATDKHUX NPHUCTPOSX IHIIMX OaHKIB, KOIITH
OyayTb moBepHyTI Ha PaxyHok micis 3xilicHeHHs baHkoM mpoueayp, CTPOKM SKHX BCTaHOBIIOIOTHCS
npaBuUiIaMu BiAmoBigHOI [lmaTixkHOT cucTemu.
[Tpu Bunyuenni Kaprtku uepe3 TexHiunuit 36ii B poOoTi 6aHkomaty, HeBipHe BBeneHHs [1IH — kony abo y
Bunazaxy, konu Knient (depxxarens [1K) ne 3a0paB (—1a) KapTky 3 kapronpuiimaua, Kiienry (epxaremnto
I1K) neoOxinHo 3BepHyTHCS 10 KoHTakT-nienTpy banky st GinokyBanHs KapTu Ta mOBiZOMHUTH IpO BCi
o0OcTaBUHU, MOB’sA3aH1 3 BUJIydeHHsIM KapTku, a Takok OTpUMAaTH IHCTPYKLIT I10/10 MOJAJIBIIUX JiH.
Jns orpumanns BuitydeHoi [IK Knient (depxxatens 1K) moBuHeH 3BepHyTHCS 10 OaHKY, SIKOMY HaJEXKHUTh
6ankomar, mo Buiryuus [1K.
[Tpote bank HamonernuBo pekoMeHaye 3aMoBUTH nepeBunyck 1K B Oyab-sgxoMy HailOnux4oMy BiJIICHH]
banky, BpaxoBytoun BHCOKUN pu3uk kommpomeranii BuimydeHoi [IK. bank He Hece BiANOBIJAIbHICTH 3a
nojaneiie kopuctyBanHs IIK, sika Oyna BuiydeHa GaHKOMATOM IHIIOrO OaHKY, Ta MOBHICTIO MepeKiIagae
BIJINOBIIAJILHICTD 3a 1ek pu3uk Ha KimienrTa.
Ipumirka.
> 3aB:Kau MaiiTe nmia pykoro Homep TesedoHy banky 115 ekcrpeHoro 3B 3Ky 3 bankom.
> 3aB:kau 30epiraiite BUNMCKH 32 MiACyMKaMH omnepauil, siki Bugae 6ankomar. Ile 103BouTh BecTH
00JIiKk 3HATHX TIpolIeH I KOHTPOJIOBATH chnucaHHsA rpowmed 3 Bamoro IlorouHoro paxyHky 3
Bukopucranuam IIK.
¥YBara! OTpuMaHHs CyMH roTiBKH B 0aHKOMAaTax Moske OyTH o0MeKeHe, 3Ti/IHO NPABUJI Mi»KHAPOJIHUX
IVIATIZKHHUX CHCTEM, 3aKOHOABCTBAa YKPaiHH, BHYTPIilIHIX PO3NOPsSiAKeHb OAHKIB.
5.2. B ycraHoBax 0aHKiB B Mekax/mo3a Me:kaMu Y KpaiHu
Bupaua roTiBKM 31IHCHIOETBCS y KacoBOMY 3ajii YIOBHOBA)XXEHOTO OaHKy, BIJIMIYEHOTO IO3HAUYKaMHU
(JtoroTuIiamM#) BIAMOBITHUX MI>KHAPOIHUX TUTATI)KHUX CHCTEM.
J1s oTpuMaHHs roTiBKHu 3a 1onomorow POS-tepminany nHanaiite kacupy 6anky Bamy IIK Ta macnopr,
a00 1HIMUK JOKYMEHT, IO TOCBIIYye 0CO0y Ta BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHW MOXe OyTH
BUKOPUCTaHUM Ha TepUTOpil YKpaiHu sl YKIIaAeHHs IPaBOYMHIB) Ul iATBEpkeHHs Bamoi ocoou. Takox
Kacup Moxke BuMaratu BeeneHHs [IIH — kony Ha crenianbHii KiaBiaTypl iMOpUHTEpa. Y TaKOMY BUIIAJIKY,
Bu noBunHi BBecTH [1IH — K01 camocTiiiHO, HE TTOBIAOMIISIIOYH MOTO Kacupy.
Kacup 30008’ s13aHui:
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>nepeBiputu peksizutu [1K;

>nipoaBTopusyBatu Bamy 1K (Hagicmartu 3amut no 6aHKy, B sskomy Binkputo Bamr I[lorounuii paxyHok 3
BukopuctanHuaMm [1K);

> HaJaTy BIAMOBIIHUM JOKYMEHT 13 3a3HAaYE€HHSAM CyMH, 110 3alUTyeThes, BaM Ha mianuc.

[licnsa oTpumanHs 4eka, 3po0iTh Ha HbOMY MIiANUC (TIOMEPEIHBO MEPEBIPUBIIN BiANOBIIHICTH CyMH, IO
BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3alUTYETHCS). Y pa3l HEIMOBHOI BiAMOBIAHOCTI MIAMKCY HA YEKY 13 MiAMUCOM
Ha Bamiii 1K, kacup Mae mpaBo 3ampocuTH mianuc me pas. Orpumanim rotiBky, [IK Ta opurinan geky,
YBaYKHO TepepaxynTe Irpolli He BIIXOIIYHN BiJl KacH.

Jiis oTpuMaHHSI TOTIBKH 3a /J0MOMOro0 iMmpuHTepa (NIPUCTPiM, NpH3HAYCHUN ISl TEPEHECCHHS
penbednux pexsizutiB [1IK Ha ciin 11 popMyBaHHS IEPBUHHUX TOKYMEHTIB) HE0OXiaHO HanaT Kacupy I1K.
Kacup 3000B’s13aHUi1 3aIIOBHUTH CJIIIT Ta 3aIPOCUTH MTOCTAaBUTH Ha HhOMY Bam mianuc. Otpumarmm Big Bac
CJIIl Ta TIOCTABMBILIY HA HHOMY CBIl MiINUC — OTPUMATH BiJl aBTOPU3ALIAHOTO LEHTPY HiATBEPIKEHHS PO
MO>KJIMBICTh MPOBEACHHS aBTOPU3ALIi].

VY pasi oTpUMaHHs MOBIJOMIJICHHS 3 aBTOPU3ALIHHOTO HEHTPY:

> «BIIMOBUTHU B aBTOpH3aIlii» - Kacup 3000B’sI3aHHUI BIJIMOBHTH B OTPMMAaHHI TOTIBKM Ta 3HMINUTH y Bamrii
NPUCYTHOCTI mianucanuii Bamu coir;

> «BIWIIYYUTU KapTKy» — Kacup 3000B’s3aHuil Buiyuntu Bamy I1K, y Bamiii mpucytHocTi pospizaTtu ii,
3HUINUTH MiaAnucanuii Bamu ciin ta Buaatu posmucky, mo [1K Oyma BurydeHa.

VYBara! [lonepea:keHHs1 - Npu OTPUMAHHI IOTIBKOBUX KowTiB B Kaci (POS-TepminaJi) inmoro 6anky,
MOsKe OyTH YyTPUMaHa /I01aTKOBa KOMicisl.

IlnaTe:xi 3a nonomoroio I1K 3a ToBapu Ta nocayru:

5.3.0mu1ara ToBapiB i mocayr y Toprosusi (ToproBo — cepBicHiii Mepe:ki)

5.3.1.1lpu Bukopucranui Kaprkm mns oruratu toBapiB/mocnyr Kiient (epxkarens I1K) 3000B’s3anuii

HiATBEpIUTH oriaTy BipHUM BBeaeHHAM [IIH-koay Ta/abo ckopucTatucs cepBicaMu siki 3a0e3MeuyroTh Taki

PO3paxyHKH MiCJsi BBEJCHHS BIAMOBITHOTO MApONIO 0 MOOUIBHOTO MpHUCTporo (iHIIe), Ta/abo miamucaru

PO3paxyHKOBUH JIOKYMEHT, 3a3[aJIeri/lb ePEeCBITUUBIINCH, 1110 IPABUIbHO 3a3Hau€HI HOMEp KapTKH, CyMa,

BamoTa 1 nata omepamii. [liznmucyroun nanwmii nokyment, Kimient (Hepxxartens 1K) Bu3Hae mpaBHIBHICTB

BKa3aHOI CyMHU, 1110 Hajae banky npaBo Ha cnucanHs komtiB 3 Paxynky. Kiient ([epxarens 1K) noBunen

OTpUMATH OJHY KOMi0 0POPMIIEHOT KBUTAHIIIT (UEKY).

5.3.2.Toproaui, 1o npuitMatroTh KapTku As omiatu TOBapiB YW MOCIYT, MalOTh MPaBo, SKIIO Take MpaBo

nependbaueHo npaBuiamu [lnatikHoi cuctemu, BumaraTu Bif Kumienra (Hepxkarens IIK) mpen’siBnenns

nacropTa Yd iHIIOro JOKYMEHTY, 110 MiATBEpAXKYy€e 0co0y, a TAK0XK MOB1IOMJIEHH iH(popMallii, 1110 J03BOJISE

inentudikyBaTu ioro sik 3akonHoro Jlepxarens I[1K, a taxox BBemennsi [1IH — xomy anms mpoBeneHHs

aBTOpH3allii.

5.3.3.11pu npoBeneHH1 oneparii BUAayl rotiBku yepe3 [lnaTixauii npuctpiii ado 311HCHEHHS pO3paxyHKIB B

Toprosus kacup Moke OTpUMaTH BiMOB1Ib 1110710 3a00pOHU IPOBEIEHHS ONepariii:

-y pa3l OTpUMaHHS BIANOBI/I «B1IMOBUTH» Kacup MoBHHEH noBepHyTH [epkaremto [IKy Kaptky;

- B pa3i OTpUMaHHs BIAMOBiAL «BuIydnTH KapTky» kacup noBuneH Buityuut Kaptky, Buaatu Jlepxatemnto

[K IIK po3nucky npo ¢axr ii Bumyuenss. [Ipu upomy Jlepxkarens [1K noBunen nepeciguntucs, mo Kaptky

Ha/Ipi3aHO KaCUPOM JUIs TOTO, 100 YHUKHYTH 1 BAKOPUCTAHHS 1HIIUMH 0COOaMHU.

5.3.4 xmo orurauenuit KapTtkoro ToBap abo mociyry MOBEpHEHO ab0 HE OJepKaHO B MOBHOMY 00Cs3i,

Hepxarens [IK camocTiiiHO TOBUHEH 3BEpHYTUCH 10 TOprosiy, y skoro 0yio npuadaHo ToBap abo HajgaHa

nociyra. I[IpaniBauk Toprosus Bunucye kpeautoBuil uek/ciin (Credit Voucher) Ha cymy moBepHEHOro

ToBapy/mocinyru. bank 3apaxoBye Ha PaxyHOK BiANOBiAHY CyMy 3TiIHO 13 KPEIUTOBUM YEKOM/CIIIIIOM B

CTPOKH, BCTAHOBJIEH] TpaBuiaMu [ lnaTiHUX cuCTeM.

5.3.5.V pasi, SK0 BiAMiHA oneparii 3A1HCHIOETbCS HAa HACTYMHUM poOouMii JeHp micis i mpoBeaeHoi abo

Mi3HIIIE Ta cyma ornepallii Bxxe cnicana 3 Paxynky, bank 3apaxoBye Koty 3a onepatieto Ha PaxyHok. Y pa3si,

SIKIIIO BiIMiHa orepallii 371iICHIOETCS B IEHb 11 IPOBEIEHHS, BIINOBITHA CyMa He CIIUCYeThes 3 PaxyHKy, ane

€ HEeIIOCTYITHOIO IS BUKOPHUCTAHHS TMPOTSATOM CTPOKY, BCTAHOBJICHOTO NpaBMWIIaMU Ta BUMoramu [lmaTi>kHoi

CHCTEMH.

5.3.6.1loBepHeHHS KOWITIB Ha PaxyHOK MO/HMBE BUKIIOYHO B 0€3roTiBKOBiM (opmi y cTpoku nependayeHi

npaBUiIaMu BiAMOBiAHOI [InaTixkHOT cucteMu.

5.3.7.1lpu HeoTpHMaHHI KOWITIB IO KPEIUTOBOMY YEKy/climy HpoTsAroM 45 nHiB 3 JHA OQOpPMIIEHHS
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KpeIuTOBOTO YeKy/cinina, Jlepxarens I1IK noBuHeH moBiqoMuTH 1po 11e baHnk 1 BperyaoBaHHS MUTAHHSA 3
Toproiem Ta HagaTH 1EH KPEAUTOBUIA YEK/CITIII.

Bukopucranus Kaptku 3 MeToro, 1110 He BiIIIOBiIa€ 3aKOHOAABCTBY, Y TOMY YMCJ1 3 METOIO OIUIaTH TOBApiB
abo mocayr, 00ir SKuX 3a00pOHEHO 3aKOHOIABCTBOM, 3a00POHIETHCS. Y BUIAIKY BUsBICHHS bankom dakTy
BUKOpUCTaHHsA KapTku anst 31iCHEHHs NPOTHNpaBHUX [Iiii baHk 3amumae 3a co0or0 NpaBO HATaHHS
iH(dopMmalii y MpaBOOXOPOHHI OPraHu 3TiIHO 3 BCTAHOBJICHUM 3aKOHOJIaBCTBOM IOPSIIKOM.

VYBara!

Heo0xinHo 30epiraTu komii ycix 4ekiB Ta ciainmiB, mo oaep:kani Jep:karesaem IIK, Ta € miaTBepakeHHIM
miaarexiBs IIK 3a ToBapm Ta mnociayru. 30epiraHHsi UHMX [JOKYMEHTIB [I0MOMO:Ke 3amo0irTu
HeBiAnoBiAHOCTeH y cnucanHi komTiB 3 [lorounoro paxynky 3 Bukopucranusm I1K.

Slxkmo npu 3ailicHeHHI OMJIaTH 32 TOBapM a00 MOCJAYIrM PO3PAXyHOK 3/iliCHIOBABCS T'OTIBKOBUMU
KOIUTaMH, micjas Heaaaux cnpod pospaxysatucs IIK, nmorpioHo 36epiraTn yekn (ciinm) 3a TAKUMHU
onepauisMu. 30epiraHHsi HUX JOKYMEHTIB J0NOMOKe 3al100irTH HeBiIMOBIAHOCTEN Y CIIMCAHHI KOWITIB
3 ITorouyHoro paxyHky 3 Bukopucranusam IIK.

5.4. Onnara ToBapiB i moc/Iyr yepe3 iHTepHeT

5.4.1. V pa3si 3xilicHeHHs OIUIaTH 3a TOBapH, poOOTH abo Mociyru B Mepexi Internet He0OXiTHO YBa)xHO
CTaBHUTHUCS J0 BUOOPY CalTy, IO 31iHCHIOE npuiiMaHHs [lnaTixHuX KapToK 110 criatu. BignaBaTu nmepesary
BioMuM Bam TOproBusiM Ta HamaraTucsi YHUKAaTH posMimleHHs iHpopMmanii npo [linaTixkHy KapTKy Ha
HEBIIOMUX caiiTaXx. BUKOpHUCTOBYBAaTH 3aXHIIEHI CAlTH.

5.4.2. Jlns 3pilicHeHHs onepallii B Mepexi Internet (oraTtu 3a ToBapu/IOCIYTH, MiAMKUCKA HA Oy1b-AKI1 [JIaTHI
PO3CHIIKH TOIIO), Ha CAlTi MPOJABIsl HEOOX1IHO BHECTH Y BinnoBinHi mo3utii peksizutu I1K: nomep I1K, nary
3akindeHHs tepminy aii [IK (MM/PP — wmicsup Ta pik) ta kog CVC2/CVV2 (tpu nudpu BKazaHi mopyd 3
MAHEIUTIO IS TIATHCY).

54.3. Y pasi, skuo 3aidcHIOOTECS omeparii pydnoro BBeaeHHs (MO/TO tpansakiii — Mail
Order/Telephone Order) (omepamii Manual), Bamu no tenedony, ¢akcom um mig dac 0e3mocepeaHbOro
CHUIKYBaHHSI MOBIIOMIIsIIOThC ToproBio Homep 1K Ta nara 1i 3akinuenHs (kogq CVC2/CVV2 B xxoaHOMy
pasi He moBiAOMIISEThCs). [licis MBOTO OrmepaTopoM/KacUpoM 3IIHCHIOEThCS omepamiss Manual B mepexi
Internet, mpu yomy, Ui Takoi omeparnii nepesipka koxy CVC2/CVV2 nouHHa OyTtu BigkiatoueHa. [[ns
BIJIKIIIOUeHHS nepeBipku koay CVV2 cuig 3arenedonysatu B KontaktHuil uentp banky, ae, micas Bamoi
iaeHTudikalii, 3aMOBUTH BIJIKIIOYEHHS MEPEeBIPKM Ha MEBHUM, moTpiOHMi Bam, mepiog uvacy. Omneparii
Manual HalfyacTilie BUKOPUCTOBYIOTHCS MiJl Yac OpOHIOBAHHS TOTEJIB YW OpeHl aBTOMOOUIB. Skuo Bu
3ape3epByBaid HOMeEP B roTeni 3a gonomoroto [IK Ta 6axkaete BiAMIHUTH Take pe3epBYyBaHHS, HEOOXiTHO
3poOUTH aHYITIOBaHHS pe3epByBaHHs. B mportunexnomy Bumanky 3 [1K Oyxe cnimcano cymy, eKBiBaJeHTHY
CyMi NPOXKUBAHHS B JAaHOMY TOTeJIi MPOTAroM ojHiei 1006u. HeoOXiTHO HagaTH 3amUT NpALiBHUKY TOTEIIIO,
mo mnoBiomisie Bam koja aHymrOBaHHS, MHUCHMOBE MIATBEPIUKCHHS AaHYIIOBAHHS pE3epBYBAaHHS HOMEPY
TOTelto, 10 Mae MicTuTH npi3Buile Ta iM’s Hepxarens [1K, Homep 1K, 3a ntonomororo sikoi 6yno 3pobieHe
pe3epByBaHHS, CTPOK ii /i1, KO aHyJIIOBaHHS Ta 1HIII JaHi, [0 CTOCYIOThCS BIIMIHH pe3epByBaHHs. [IncbmMoBe
HiATBEP/KEHHS aHYJIIOBAaHHS J03BOJINTH BUPILIUTH CIIPHI CUTYaIlil, y pa3i iXx BUHUKHEHHs, Ha Baiy KopucTsb.
¥Yeara! [lpu 3a1iicHeH1 3a KOPAOHOM OIIATH 32 TOBapU ab0 MOCIYTH JeSKI TOProBIl MOKYTh 3alIPOIIOHYBATH
3niHCHUTH omepalito y BamoTi kpainu emitenrta [IK (B rpuBHi) — cepic Dynamic Currency Conversion
(DCC). Toprosenp Ma€ mMpaBO BHUKOHATH OIEpAIlil0 HA 3a3HAYCHUX YMOBAX TUIBKU IMICIS TOMNEPEIHBO
OTPUMAHOI 3rOJIM KJII€HTA, IPU I[bOMY CAMHUM TOPI'OBLIEM BU3HAYA€THCS Kypc 0OMiHy. Jleski calfTu, mia yac
3/iiCHEeHHs1 omepalii Oe3roTiBKOBHUX pO3paxyHKiB B Mepexi Internet, Tak camMo MOXYTh NPONOHYBAaTH
3MIHCHUTH PO3paxyHKH Yy BaJIFOTI KpaiHu OaHKa - emiTeHTa. He ciii KopucTyBaTHCh TAKMMH CEpBiCaMU, aJKe
3 KOPECHOHJICHTChKOTO paxyHKy banka Bce omno Oyne crimcano monapu CIIA (eBpo) 1 omepartis Oymae
BU3HAYAaTUCh SK Taka, 10 MpOMIUIa y BaliOTI COUCAHHA. Y IbOMy pasi, skmo Ilorounuil paxyHok 3
BukopuctanHaMm [IK Oyno BiAKpUTO B TpUBHI, TO 3JIHCHIOBATUMETbCS CIIMCAHHS CyMM oOIlepaiii 3a
KoMepLiiiHuM KypcoM baHky Ta crarHeHHs kowmicii baHky 3a 0OMiH BalIOTH.

VBara! Ilpu 3aificHeHi omuiatu 3a ToBapu a00 TOCIYTH TOPTOBEIh MOXKE CTATYBATH JOJIATKOBY KOMICIIO.
Toproselb NOBUHEH MONepeIHBO MOBiToMUTH KilieHTa Mpo HasiBHICTH Ta PO3MIp TaKoO1 KOMICIi.

6. OcoduBocTi BuKopucTaHHs KapTku y kpaiHax miIBMIIEHOT0 PU3HKY
6.1. bank, 3 METOIO 3HM)KEHHS pU3UKY BUKOPHCTAaHHS MD>KHApOIHOT Tu1aTixHO1 KapTku y He3akOHHUX
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(maxpaicbkux) niax, pekomenaye epxkarensam [1K 6ytu 0co6amBO yBaKHUMHE MTPHU KOPUCTYBaHHI1
Kaptkoro B kpaiHax, 1110 BU3HaHI MIXXHAPOJHUMH IUIATIKHUMHU CUCTEMAMU BUCOKOPHU3UKOBHUMH.

6.2. IIpu Bui3xi 3a KOpAOH (UM HaMipi po3paxyBaTUCh B Mepexi Internet Ha caiiTi 3a3HaueHUX KpaiH)
Hepxarens [1K 30008’ a3aHuii oBiOMUTH TIpo 1ie bank 3BepHyBIIUCH 10 KoHTakT-11eHTpYy banky as
BCTAHOBJICHHS BiATOBITHUX JIIMITIB pO3paxyHKIB.

6.3. Y pasi, skmo Jepxatens [1K mae namip Bukopucratu KapTky s po3paxyHKy B OAHIH 3 KpaiH, 110
BU3HAHI MDKHAPOJHUMH IUIATIKHUMHU CHCTEMaMH BUCOKOPH3MKOBUMH, baHK pexoMeHaye 3/11HCHIOBATH
HOKYIIKH 3a 10noMororo KapTku TiIbKH y BETMKUX Mara3uHax BiIOMHUX OpeH/IB, @ OTPUMYBATU T'OTIBKY — Y
BIJIJTIJIEHHSX BCECBITHRO BIJIOMUX OaHKIB, aepornopTax abo TroTesX Mi>KHAPOIHUX MEPEXK.

6.4. BimHoBneHHs 3a00pOHU 31HCHIOETHCS 32 TeNe()OHHUM MOBIAOMIIEHHSM BilacHUKA [loTouHOTO paxyHKy
3 BukopucTtanHaM I1K. Cnucok kpaiH HiIBULIIEHOTO PU3UKY Ul 3[1IHCHEHHS Ollepaliii 3 BAKOPUCTaHHAM
IUIATDKHUAX KapToOK po3MintyeTrbes Ha Odinilinomy caiiti banky.

7. Buydenns IIK

7.1. TIK moyxe OyTH BHIIy4eHA MpalliBHUKAMH YITOBHOB)KEHOTO MiNPUEMCTBA, B sIKoMYy Bu MaeTe Hamip
po3paxyBatucs 3a gonomororo [1K. IpamiBHuk noBuHeH nosiciuty npuunHy BunydeHHs [1K. Sk npaswuio,
TaKOIO MIPUYMHOIO € BiJIMOBIAHE PO3NOPSIKEeHHs baHKy.

7.2. SIxmo GaHKOMAaT, yepe3 Skl Bu Manu Hamip OTpUMaTH roTiBKOBI KOIITH, HE ToBepHYB 1K, HeoOXinHO
TepMiHOBO Hagatu iHdopmarito banky 3a Homepom: 0 800 3 111 33; (044) 585 14 87.

8. Hii mpu BTpari a6o kpaxixkui I1K Ta/a6o inauBigyanbHoi 00/1ikoBoi iHgopmairii.
8.1. ¥V pasi Brpatu abo xpanixku [1K, mino3pu Ha HecankuioHoBaHe i1 Bukopucranus Kiienry (epkaremto
[1K) neoOxigHo HeraitHo 3abnokyBatu I[IK 3a momomororo MoOGiNBHOTO 3aCTOCYHKY a00 3BEPHYTHUCS IO
Konrakt-nieHTpy 3a HOMepom Tenedony: 0 800 3 111 33; (044) 585 14 87 abo Hajatu 3asBY J0O BiITIIICHHS
banky. V pasi 3BepHenHs 10 Konrakr-uentpy [epxarens [IK moBunen Hagatu iHdopmanito Juist oro
inentudikanii. Ilpu tenedponnomy 3sepuenni [epxarens [1K no Konrtakr-unentpy 1K 650KyeThCs IIIsIXOM
ii BHecenHs 10 Cron—cnucky. brnokyBanns KapTku 31iCHIOETHCS B MOMEHT BUKOHAHHS BIATOBITHOT onepaiii
y MobiueHOMY 3acTOCyHKY abo TenedonHoro 3BepHeHHs Jlepxkarens [IK Ta ioro inentudikarii. ITicus
6nokyBanHs 1K, 3xilicHeHHs omepariii 3 Hero, sSKi MOTpeOylOTh aBTOpH3Allii, CTaHE HEMOXJIMBUM: Ha
aBTOpH3aliiHuil 3anmutT bank HamacTh BiAMOBY ab0 BKa3iBKy «BuiyunTH Kaptky». (baHk crarye mmary 3a
HOCIYTH, TIOB’s13aH1 3 O61okyBaHHAM KapTku Ta ii nepeBunyckom, 3rigHo 3 Tapudamu. bank ctiarye miary
NUISIXOM CIUCaHHsS KOMTIB 3 PaxyHKy (SIKIo orutaty He OyJio 37iliCHEHO TroTiBKOK uepe3 kacy banky). Yci
BUTpATH, MOB’s3aHi 3 mociayrot 13 OnokyBaHHs [IK Ta ii mepeBumyckom 3a iHimiatuBoro KiieHTa, Hece
Komienr).
8.2. Jlepxkartens IIK moBHMHEH BHNEBHHUTHCH, L0 yCHE MOBiAOMIIEHHs Oyno 3adikcoBano. Ilicns HagaHHS
NOB1AOMJIEHHS TIpo (akT Ta oOctaBuHU BTpaTH abo kpanavkku [1K/inauBinyansHoi 0051K0BOT 1H(OpMAaii,
Hepxarens [TK nmoBuHeH 3anucaTty npi3BuIle NpariBHUKa baHKy, ssIKuif OTpMMaB MOBIJOMJICHHS, 3aJUILNUTH
CBOi KOOPJIMHATH Ta HOMEDP TeedOoHY, 3a IKUM 3 HUM MO>KHA 3B'S3aTUCS TPOTATOM 48 TOIUH.
8.3. BAXKJIMBO: Jlo momenTy mnosinomiieHHs banka mpo ¢akr Brparu [IK Ta/abo iHmuBigyanbHOI
00J11K0BO1 1H(pOpMaIlii pU3HK 30MTKIB BiJ] BUKOHAHHS HEHAJICKHUX TIJIATIKHUX OMepariii Ta BIAMOBIaTbHICTh
3a HHUX MOKJanatTbes Ha Kimienta. KiieHT Hece BiAMOBiNaNbHICTH B TOBHOMY O0CS31 3a BCl omepailii, 1o
CYNMPOBOKYIOTHCSI ABTOPH3aIIi€l0, MPU HASBHOCTI JOBEJICHUX BUITAJIKIB, MO Ail U Oe3misuibHICTh KimieHTa
npusBenu a0 BTpaTu [lnaTikKHOiI KapTKH, BTPATH/PO3TOJIOUIEHHS IaHUX JI0 €MITOBAHOTO IUIATIKHOTO
iHcTpyMmeHTy (1K) Ta inmoi inauBiayansHo1 0011K0BO1 1H(popMartii KiienTa (ineHTudikaiiitnux qjaHux ta/abo
HOMepa MOOUIBHOTO TenedoHy, Ha SKUHA 3I1HCHIOETHCS BIANPABIECHHS OJHOPA30BUX LU(PPOBUX MApOJIiB Ta
JIOIaTKOBUX 3ac00iB aBTeHTH(DiKaIlii), sskmio [1K He mocTaBiena B CTOI-CIIUCOK.
3 momeHTy nosigomieHHs KmientoMm mpo ¢akr Brparu IIK Ta/abo innuBigyansHoi 00ikoBOI iH(pOpMarii
pY3HUK 30MTKIB BiJl BUKOHAHHS HEAKIENITOBAaHUX/HEHaNeKHUX [lnaThkHUX omepariidi Ta BIAMOBIIATHHICTH
MOKJIaIal0Thesl Ha bank. MoMeHTOM, 3 SIKOTO HacTae BiJMOBiNaNbHICTh baHKy, € MOMEHT, 3 sikoro KiieHT
noBiioMuB bank mnpo ¢akt Brpatu marixkHoro iHcTpymeHnty (IIK) ta/abo inmuBigyanbHOi 0O0MIKOBOL
iHpopmanii Ta bank nocraBus Kaptky B CTOIN-CHHCOK.
KnieHT Hece MoBHY BiANMOBIAAJBHICTh 33 HEHAJEKHE BUKOPHUCTAHHS a00 OTPUMAaHHS I'POIIOBUX KOIITIB 3
[TnarixHOl KapTKH (B TOMY uucii BipTyanbHOi KapTKu) TpeTiMu oco0amu y pasi, K10 OyJe J0BEACHO, 1110
nii un 6e3nisnpHIcTh Kimienrta ([depxarens 1K) npussenu 1o BTpatu miatikHoro iHctpyMmeHTy (Kaptkw,
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Mo0GinbpHOrO MpUCTpOI0) ado iHAMBiAyanbHOI 007iK0BOI iH(popMartii, posronomenns [1IHy/inauBinyansHol
o6mikoBoi iH(opMmarii abo iHmOl iH(opMalii, fka Ja€ 3MOTY IHIIIIOBATH IUIATDKHY OIEpalioo 3
BUKOPUCTAHHSM IUIATKHOTO IHCTPYMEHTY.

8.4. Tlpwu 3HaxokeHHI BKpaaeHoi un 3aryosenoi [1K, 3a6i1okoBanoi BignmoBigHo a0 nux IIpasun, Kiient
(depxarens IIK) 3000B’s3aHMiI TepMiHOBO MOBiIOMHTH Mpo 1€ baHk 3arenedoHyBaBIIM A0 CIyXOU
ninTpumku KonraktHoro nentpy banky 0 800 3 111 33; (044) 585 14 87 abo 3a 3asiBO¥0 3BEpHYBIIUCH 0
BiguineHHs banky. BigHOBIEHHS KOPHCTYBaHHS HEIO MOXJIHMBE TUIBKM TMICHA 11 pO30JIOKYBaHHS.
Poz6nokyBanus KapTku npoBoauThess y MoO1IbHOMY 3aCTOCYHKY a00 Ha mmijicTaBi 3BepHeHHs Jlepxarens [TK
no baHky, kpiM BUNAIKIB, KOJU TaKe PO30JIOKYBaHHS € TEXHIYHO HEMOXXJIMBHM (B IHIIOMY BHIAJIKy
BiZHOBJIEHHs KoprucTyBaHHA 11K MoxxnmBe Tibku B pasi ii 3aminn). I1K Gyne Bumydeno 3 CTon — COUCKY B
CTPOK JI0 OJTHOTO POOOYOTO JHS Micisl OTPUMaHHsI baHKkoM 3a3Ha4yeHol 3asBH. BiHOBJICHHS KOPUCTYBaHHS
KapTkoto, 3a06510k0BaHO0 BiAmoBiaHO 10 1ux [IpaBui, MoxkiuBe B pa3i BUITyCKY HOBOI KapTH. Burmyck HOBOi
KapTKH 3IIHCHIOETHCS Ha TijcTaBl Ha mifcTtaBi 3BepHeHHs [epkarens [IK mo banky micis oraty miei
nociayru BianosigHo a0 Tapudis ta 3xa4i 3Haiiaenoi Kaprku B bank.
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Honarok Ne2 o Ilyosiunoi
npono3unii AT «FOHEKC BAHK» na
yKJIagaHHs Jloropopy npo
KOMILJIEKCHe OaHKiBCbKe
00cayropyBanHsi QpisH4HUX 0Ci0

ITPABUJIA KOPUCTYBAHHA 30BHIINHIMUA CUCTEMAMUA MOBUUVIBHUX IIJIATEXIB
3MICT

1. BusHnaueHHs TEpMiHIB

2. 3OifiCHEeHHS IIIaTEXIB

3. BignosiganpHicTh Ta 000B’s13KkM Jlepkarens
4. BignmoBiganbHicTh banky

=

BU3HAYEHHA TEPMIHIB

Be3konrakTHi muatexi — tuiatexxi B Toproeus (TOProBo-cepBiCHIA Mepexki) Ta/abo omeparrii 3
OTPUMAaHHS TOTIBKOBUX KOINTIB B IUIATDKHUX MPUCTPOSX, SKI 3MIMCHIOIOTHCS 3 BUKOPUCTAHHAM TEXHOJIOTIT
0E3KOHTAaKTHHX IUIATEXiB (3 BUKOpHCcTaHHIM [InatiHoi kapTku a00 MOoOILTBHOTO IPUCTPOIO 3 TEXHOJIOTIEO
NFC), mo 311l CHIOIOTECS 32 YMOBH MOKJIMBOCTI 3[IHCHEHHS TaKUX IJIaTEeXiB BiANMOBiAHO 10 mpasui MIIC
Ta 32 HasBHOCTI TEXHIYHUX MOKJIMBOCTEW baHKy HaJaBaTH Taki MOCIYTH.

Mo0GiibHMii 10aaTOK — mporpamMa MOOUIBHHMX IUIATEXKIB Ta CIIYy)KOM €JIEKTPOHHOrO TaMaHIl, 10
JI03BOJISIE 3/T1MCHIOBATH TIATEXKi 3 BUKOPUCTAHHAM MOOibHOTO mpuctporo [epxkarens 1K Ta Ilnatixanx
KapTOK, TOKeHI30BaHUX Ha MoOinpsHOMY npucTpoi epsxaremns [TK.

Opanopa3oBuii nuppoBuii Mapoab — Ui 1Ied BUKOpUCTaHHA cepicy, OgHOpa3oBui HUPPOBHIA
naposib — KOMOiHaIlisl CUMBOJIB y BUIIIsIAL LU(Dp, 110 TeHEPYEThCs MPU CHpodi 3apeecTpyBaTH KapTKy B
MOOUTBHOMY JOAATKY, 1 Ky HampaisioTh Jlepkatenmto kapTku y Buriasiai CMC-TOBiqOMIICHHST HA HOMEp
MoOinbHOTrO Tenedony Jlepxarens niaaTi>kHoi KapTkH, 3adikcoBaHMi B iHpopManiiHuX cucreMax baHky.

IIpoBaiinep — omnepaTtop 3B'SI3Ky, SIKUM KOPHUCTYEThCS JlepkaTenp MIaTKHOI KapTKH, 1HII 0coOu,
3a/ligHi B 3a0e3meueHHi poOOTH cepBicy.

Cepsic (cuctemn MOOUIBHUX IUIaTeXiB) — 30BHIIIHI cucTeMd MOOUIbHUX miaTexiB (Google Pay,
Apple Pay), siki 103BOJISIIOTH 31HCHIOBATH O€3KOHTAKTHI IJIaTeX1 JUIsl 311HCHEHHS PO3paxyHKIB 3a TOBApH Ta
MOCJIYTH 32 A0ToMOror0 MoGiasHoT0 ipucTporo 3 TexHosorieto NFC, a Takox miatexi B Mepexi [HTepHeT.

Toxkenizanisi — npouec crBopeHHs TokeHa 1 Horo 3B's13Ky 3 HomepoMm miaTi’kHOi KapTKH, 110 J103BOJISIE
OJTHO3HAYHO BHW3HAUMTH [lmaTikHy KapTy, BHKOpHCTaHYy MJsl 3IIHCHEHHS OIepanid 3 BHKOPHCTAHHIM
Cepgicy. TokeHi3arlist 311HCHIOETbCS TP A0AaBaHHI [InaTi>kHOT KapTKH B MOOLTBHOMY J10/1aTKY.

NFC (anra. Near Field Communication) — texHosoris 6€3Ap0TOBOI0 BUCOKOYACTOTHOTO 3B'I3KY
MaJIoro paiiycy aii «3a oAuH TOTUK». LI TeXHOMoris Aae MOXKIUBICTE OOMIHY JAHHUMH MK MPUCTPOSIMH,
Hacamrepes, cMapTGoHaMu Ta OE3KOHTAKTHUMHM IUIATIKHUMH TepMIHalIaMHM, 110 MepedyBaloTh Ha BIACTaHI
6mu3pko 10 cm.

2. 3IMCHEHHS TUIATEXIB

2.1. bank no orpumanus Bia Kiienrta (BnacHuka Ilotounoro paxynky 3 Bumyckom [IK) 3asBu mpo
3a0opony TokeHi3alii, HaJarouu Mocayry 3a JJoroBopoM, BUXOIUTH 3 TOTO, 1110 KiTieHT (BIaCHUK KapTKOBOTO
paxyHKy) He 3a0opoHse ToOKeHi3aIlll0 IUIATIKHUX KapTOK/JOAaTKOBHX IUIATLHKHUX KapTOK, OGOPMIICHUX
Bankom 1o #ioro kaptkoBoro paxyHky. Kimient (Binacuuk IlotouHoro paxysky 3 umyckom 1K) mosxe nomatu
3asBy mpo 3a0opoHy Tokenizamii Bcix abo okpemux [LTaTihKHUX KapTOK/MOMATKOBUX IUIATKHUX KapToOK,
oopmnenux bankom g0 ioro ITorounoro paxyHky 3 BumyckoM IIK, muisixom 3BepHEHHS 10 BiAJIiUIEHHS
banky, abo 1o KonrtaktHoro nentpy banky 3 npoxomxkenusam Inentudikanii. Kiienrt (Bnacuuk [lotounoro
paxyHKy 3 BunryckoM 1K) moxe ckacyBaTH paHillie mojjaHy HUM 3asBy 1po 3a0opony TokeHi3allii B Toi camuii
croci0, B sIKWi 3asiBa OyJia mo1axHa.
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2.2. Toxenizalmiss Ta omeparii 3 BUKOPHCTAaHHSIM MOOUIFHOIO MPHUCTPOI0 BHUKOHYIOTHCS JIMIIE 3a
niicanMu [Inati>KHUMH KapTKaMu/I01aTKOBUMU TutaThbkHUME KapTkamu MITIC Mastercard.

2.3. Jlns 3niCHEHHST po3paxyHKiB 3a qoromoroio CepBicy HEOOXIHO 3apeecTpyBaTH B HbOMY JIIHCHI
Kaptku, HagaBmm pekBizuTu Takux Kaprok (Homep kapTku, TepmiH 1ii kapTku, kog CVV2) B MoOiTbHOMY
nonatky. JifcHICTh MIaTKHOI KapTKH MOXKE MEPEeBIPATHCS HUISIXOM HAJACWUIAHHS aBTOPU3ALIWHOIO 3aIUTY
Ha CITMCAHHSA 3 PaXyHKY MiHIMaibHOT cyMH. [IpoTsirom MiHiMaJIbHOTO Yacy HaJXOJUTh 3allUT Ha TIOBEPHEHHS
i€l Cymu.

2.4. bank 3111 CHIOE TIEPEBIPKY BBEACHUX B MOO1ILHUHN T0AATOK PeKBi3uTiB [1naTikHOT KapTKH, a TAKOXK,
y pa3i HeoOX1THOCTI, MpOoBOANTH ABTeHTH(DiKaIiI0 JepKaTess KapTKu.

2.5. Asrenrudikaris lepxarens 3aiiicHIOeThess bBankoM ogHIM 13 crioco0iB (Ha Bubip epxarens abo
y pa3i AKio =i crnocid ABTeHTHdIKAIT HE € BAAIUM):

- 3 BUKOpucTaHHsAM OpHOpa3zoBoro nu(ppoBOro maposs, HanpasieHoro Jlepxarento kaptku B CMC-
noBigoMiIeHH1 / Push- moBimomiieHHi;

- 200 NUIAXOM TPOXOJDKEHHs JlepkaTeneMm KapTH MpolenypH nepeBipku depe3 KoHTakTHHHA HEHTp
banky y mopsiaKy, BCTaHOBICHOMY baHKOM.

2.6. IMicns yemimrHOT peectpaiii KapTku B MOOITFHOMY JOJATKY B 3aXHINEHOMY CXOBHIII MOOLIBHOTO
npucTporo GopmyeThes 1 30epiraetocss TokeH. TokeH € yHiIKalIbHUM Ta J03BoJIsi€ ieHTudikyBatu [lnaTixay
KapTKy, III0 BUKOPUCTOBYETHLCS TPH 31HCHEHHI TUTaTEXIB 3a JoroMororo Cepaicy.

2.7. Cepsic ¢ikcye 10 (mecsThb) ocTaHHIX omepaiiid mo koxHiil [lnatikHiil kapTHi y BUIsSAl icTopii
orepartiu.

2.8. YV pasi 3apeectpoBanux y Cepsici aekinbkox [lnaTixHux kapTok, Jlep:xarens Moxe BUOpATH OJHY
[TnatixHy KapTKy U 31IHCHEHHS 10 Hill IJIaTeXiB 32 3aMOBYYBAaHHSIM.

2.9. lepkarens 3 BUkopructanHsaM CepBicy 3a JOMOMOTOI0 BiOBIAHOTO MOO1IEHOTO MIPUCTPOIO MOKE:

- 3iiicHIoBaTH TuiaTexi depe3 POS-tepminan, ocnamenuii Texnonoriero NFC. [lpu ormari Ha cymy
oinbie 100 rpH. Moxe Oyt MOTPiOHUM pO30JIOKYBaHHS €KpaHy cMapT(hOHY;

- 3IIHCHIOBATH IJIaTeXi B MOOUTPHUX JoJaTkax Ha MoOOUTBHOMY HPUCTpOI 1 IHTEpPHET caiTax, sKi
HiATPUMYIOTH po3paxyHku uepe3 Cepsic.

2.10. depsxarens [lnaTi>kHOT KapTKH, 3A1HMCHIOIOYH TUTATIXK 32 JorioMororo Cepaicy, peecTpariito KapTKu
B MOOUIBHOMY J10/1aTKY, BUKOPHCTOBYIOUH NpH 1IboMy OnHopazoBuil nudposuit napons / BinOutok manbis,
HiATBEP/KYE BUHUKHEHHS 1 BUKOPUCTAHHS HUM aHaJora BiIacHopydHoro mignucy. [epxarens [InarixHOi
KapTKH BU3HAE, 1110 eJIEKTPOHHUN TOKYMEHT, chopMOBaHMM JUIs 31ilICHEHHS IUIaTexy 3a Jornomororo Cepsicy
€ aHAJIOTOM BJIACHOPYYHOTO MIiJIHCY ITOCTABICHOTO HA TAlepoOBOMY HOCII.

2.11. Ans BunanenHs nigkiaodeHoi Kaptku 3 Cepaicy 3aiiicHIO€ThCs BufaieHHs TokeHy y MOOITBHOMY
JOJIATKY.

3. BIATITIOBIAAJIBHICTD TA OBOB’A3KU AEPXKATEJIA

3.1. Hdepxatenb 3000B’s3aHMN BUJANMUTH TOKEH 3 MOOUIBHOTO J10OAATKY Ta BUJAIMTH MOOUIBHUMN
J07aToK 3 MOO1IBHOTO IPUCTPOIO Y HACTYITHUX BUIIA/IKAX:

- y BUMaJIKax 3jiamy MoOiubHOTO npucTporo Jlepxkatens ado migo3pu mpo 3j1am;

- OZIep>KaHHs TPeTIMH 0co0aMM JTOCTYIy 10 MOOUIBHOTO MPUCTPOI0, a00 BUHUKHEHHS M1103pH PO 11e
YH iHILIEe TOpYLIEHHS 0e3MeKu Ta JocTyny A0 MoO1IbHOTo MPUCTPOIO Ta/abo MOOUIBHOTO T0AATKY TOIIO;

- mepen nepenadero MoOUTbHOTO MPUCTPOIO B KOPUCTYBAHHS ab0 y BIACHICTH TpeTiil 0co0i Ta 1HIINM
BUOYTTSAM MOO1IbHOTO IPUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike BiI0OYBA€ThCS 32 HOTO BOJIEBUSBICHHSIM.

3.2. Bunanenns Tokeny Moxe 3ailicHioBaTucsi bankom y pasi 3BepHeHHs [lepkartesst 10 BiaaiieHHs a0o
KonTaktHoro nentpy banky, ioro inentudikaii KontaktHuM nenTpoM banky Ta oTpuMaHHS MOBIJOMIICHHS
Big [lepxarens nmpo o3Haku komnpomerarii TokeHy.

3.3. JlepxaTenb po3yMi€ 1 TOTOHKYETHCS 3 THM, IIO:

- He BCl IOpUAMYHI 0cOOM Ta (i3MyHI OCOOM-MIANpPHUEMIN, sIKi 3/iHCHIOIOTH peasi3alilo TOBapiB,
BUKOHAHHS poOIT, HaJaHHS MOCIYT, a TaKOK HE BCl YCTAHOBH, SIKI HAJAlOTh (PIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeUnTH MOXKIIMBICTD OIIaTH 3a gonoMororo Cepaicy;

- MJIATDKHI CHUCTEMH, YCTaHOBH, SIKI HAJalOTh (PIHAHCOBI MOCIYTHM, MOXYTh BBOJAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMmH onepariii 3 BukopuctanHaM CepBicy Ta BCTAHOBIIOBATH CBOi KOMICIi IIOAO0 TakKUX
oTiepaIrriii;
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- 3piiicHeHHs omepauiii 3 BukopuctanHsM CepBicy Moxke OyTH OOMEXeHO (YHKIIOHATIBHICTIO
porpamMHoro 3abe3nedeHHss MoO1IbHOTO IPHUCTPOIO, B TOMY YHCITi, MOOITEHOTO J0JIATKY;

- IOCTYTI, BUKOPUCTAHHS 1 MOXKIIUBICTH 3/11HCHEHHS onepariii 3 BukoprctanHsaM Cepaicy 3alIeXKUTh Bif
CTaHy Mepex 0e31pOTOBOTO 3B'A3KY, BUKOpUCTOBYBaHOi [IpoBaiinepom;

- 3 OyIb-IKHX HHUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MiITPUMKOI MOOITFHOTO HMPUCTPOIO, BUMOTAMH 10
porpaMHOro 1 amapaTHoro 3a0esneueHHs Jlepikarenb KapTKU MOBUHEH 3BEpTaTHCS O€3MOCepeHbO 10
CEepBICHOTO IIEHTPY BUPOOHUKA TaKoro MoO1IEHOTO IPUCTPOIO;

- TIOPSAZIOK OTpHMaHHS 1 00poOku Oyab-sKoi iH(opMalii, oxepxyBanoi [IpoBaiimepom B mporieci
BukopuctanHsa [epxarenem Ilnatixuoi kaptu 3 CepBicoM, peryntoeTbes AOroBOpoM Mix Jlepkarenem i
[IpoBaiinepom;

- MpOoBalJiepu MaloTh CBOI YMOBHM OOCIYrOBYBaHHS 1 MOJITHKA KoHpimeHIiHHOCTI. [lepenaroun
3a3HaYeHUM 0CO0aM CBOi MEPCOHAJBHI JaHi, BUKOPUCTOBYIOUN MOCIYrH abo BiABIAYIOUM CalTH B Mepexi
Internet 3a3naueHux ociod, Jepxkarenp npuiiMae iX yMOBH 0OCITYrOBYBaHHS 1 MOJITUKA KOH(IACHITIHHOCTI.

3.4. Jlepxartenb yCBIIOMITIOE MiJBUINEHUH PU3MK Ta PO3yMie, 110 Ipu BUKopucTaHHI CepBicy nocTym
no MobinsHoro mnpuctporo Jlepxkarenst Oe3nocepeHbO BIUIUBAE HA MOXJIIUBICTh HECAHKI[IOHOBAaHUX
HepxateneM omepamiii 3a [1aTiKHOI KapTKOK/IOJATKOBOIO ILIATIKHOIO KapTKOIO, a oTke Jlepkarenn
CaMOCTIHO Hece BIANOBIIAJIBHICTS 3a:

- koH¢ineHuiHHIcTh OHOpa30BUX NU(POBUX MapoiB, napouis, [TTH-koxy Ta iHmmMx 3aco0iB qoCTyITy
Hepxatens 1o MoOiIbHOTO MPUCTPOIO, MOOLTEHOTO A0AaTKy, [1naTi>kHOT KapTKW/M0IATKOBOI ILIATIXHOL
KapTKH;

- HasBHICTb OOMEXEHb MOCTymy 10 MOOUIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS TOIIO) Ta
HQTIMHICTH Ta IOCTATHICTh 00paHux [lepkaTeneM 3aco0iB 0OMEXEHHS JOCTYIY 10 MOOUIBHOTO MPUCTPOIO
(maponiB, OlOMETPUYHUX 1AEHTHU(]IKATOPIB, YACOBUX IHTEpPBANiB OJIOKYBaHHS TOIIO), 332 HAsABHICTH Ta
CBO€YACHE OHOBJICHHS aHTHBIPYCHUX ITPOTpaM, BCTAHOBJICHUX Ha MOOUTEHOMY IPUCTPOT;

- HEJIOMYIIEHHSI BUKOPUCTaHHS TpeTiMHU ocobamu MoOibHOTO pUCcTporo [leprkaTens 31 BCTaHOBIEHUM
Ha HhOMY MOOUTBHHM JIOJITATKOM;

- 3a omepaiii, 3aificHeHi 3a gonomoror Cepicy Ha MobinbHOMY nipucTpoi [epxatens;

- CBO€YacHe TMOBiIOMJICHHs baHKy mpo HeoOXigHicTh OnokyBaHHs TOKeHY, B TOMY 4YHCIH, aje He
BUKJIIOYHO: Y BHIaJKax 371amy MoOimbHOro npuctporo [lepxarens abo migo3pu Mpo 371aM, 3aBOJIOJIHHS
Mo0inpHuM npuctpoem Jlepxatens TpeTiMu ocodaMu, BTpaTu ado0 MOIIKOKeHHsI MoOIIbHOTO MPUCTPOIO,
oJIepXKaHHA TPETIMU 0cOOaMH A0CTYMY 10 M0OIIbHOTO MPUCTPOIO a00 BUHUKHEHHS MMiJI03pU MPO 1€ UM 1HIIIe
NOpyILIEeHHS 0e31eKu Ta 1ocTyny 10 MoO1IpHOro nNpucTporo Ta/abo Mo61IbHOTO 10AaTKY TOIIO;

- BujasieHHs: TokeHy 3 MoO1IbHOr0 J0AaTKy nepesa BUuaaieHHsaM MoOinbHOro 1o1atky 3 MoOiasHOro
PUCTPOIO;

- BUJAJICHHs] MOOIJIBHOTO JI0/IaTKy Iepe] nepenayeto MoOUIbHOTO MPUCTPOIO B KOPUCTYBAHHS abo y
BJIACHICTh TpETi 0co0i Ta IHIIUM BUOYTTSIM MOOUIBHOTO TPHUCTPOIO 3 BoJonaiHHS [lepkarens, sike
BiZIOYyBa€THCS 3a HOTO BOJIEBUSABICHHSM;

- BUKOHAHHS 1HCTPYKLIN Ta MpaBui podoTH 3 MoOUIBHUM JJOJJaTKOM.

4. BIAITIOBIAAJIBHICTD BAHKY

4.1. bank BianoBigae 3a:

- 30epexeHHs TpomoBUX KomTiB Ha [loTouHomy paxyHKy 3 BukopuctanHsM IIK Ta BHKOHaHHS
omnepaiit 3a [lorounum paxynkom 3 Bukopuctansm I[1K 3a ymoBu notpumanus Jepxkarenem nux [lpasun
KOPUCTYBaHHS 30BHIIIHIMH CHCTeMaMHM MOOUTBHUX IiaTtexiB, Jlorosopy, IlpaBun kopuctyBaHHS
IUIATIKHUMU KapTkamu, TapudiB banky;

- HEBUKOHAHHS CBOiX 3000B'13aHb BiANOBIAHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

4.2. baHk He Hece BIAMOBITAILHOCTI 3a:

- poboty Cepgicy ;

- HEMOXJIMBICTD 3I1MCHEHHS omepallii 3a gjormomoroio Cepsaicy;

- Oynp-sike OJIOKYBaHHS, MPU3YNMHEHHS, aHYJIIOBaHHSA a00 NMpPUIMHEHHS BHKOpHcTaHHS IlmaTixHoi
KapTKHU/A0IaTKOBOI IJIATIHOT KapTKH 3a 1ornomoroio Cepsaicy;

- KoH(}iAeHIIHICTh iHpopMallii, 1110 30epiraeTbess Ha MoOiIbHOMY PUCTPOi, B MOOUTBHOMY JI0JIATKY;

- NIATPUMKY orepaniitHoi cucteMu MoO1IBHOTO IPUCTPOIO;
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- nii IlpoBaiinepa abo Oyab-siKoi TpeThoi OCOOHM, L0 3AIHCHIOIOTHCS B paMKax OOCIyrOBYBaHHS
MOOUTBHOTO ToAaTKy Ta/abo CepBicy;

- Oynp-ski OOCTaBMHHM, SKI MOXYThb IEpepBaTH, MEPEIIKOAUTH ab0 1HIIMM YWHOM BIUIMHYTH Ha
dbyHkionyBanHs MobinbHOTO Aomatky Ta/abo CepBicy (HEIOCTYIHICTh MEpEXi omepaTopa MOOILIBHOTO
3B'SI3Ky, OOMEKEHHS 30HU IOKPHUTTS MEpeki MOOUIBHOTO 3B'SI3Ky, mepeboi B momayi abo mepepuBaHHS
0e3/IpOTOBOTO 3'€THAHHS);

4.3. bank He rapaHTye KOH(IICHLIWHICTh 1 OE3MeKy eNeKTPOHHOI Mepenavi JaHWX uyepe3 CTOPOHHI
MIIKJIFOYCHHSI, K1 He IepeOyBaroTh MiJ KOHTposeM baHky.

4.4. bank He Hece BIAMOBIIAIBHOCTI 3a mepexoruieHHs Tpadiky Mix Jepkarenem 1 bankoM Tpetimu
ocobamu 1 mojanbIie Horo nemudpysanss. KordiaeHmiiHicTh Ta 6e3meka nepeaadi JaHux 3a0e3neqyoThCs
BIJIMOBIJTHO J0 PETJIaMEHTIB KOMIIaHii, 1o 3abe3neuye HagaHHs CepBicy.

Jeprxarenb 00i3HaHMIA Ta TOTOKYETHCS 3 THM, 1110 HOTO MEPCOHANIBHI J1aHi, SiKi 00po0sitoThcst baHkoM
ta kommaniero MasterCard/VISA y 3B’s3Ky 13 pobororo Ceppicy, MOXyTh OyTH 0OpOOJICHI Ta mepeaaHi 3a
Mexi YKpainu, sk 1e nepeadaueno crangapramu MasterCard/VISA.

117



HonarTox Ne3 o IlyOsiunoi mpono3uuii
AT «IOHEKC BAHK» Ha ykaaganus
JloroBopy npo KomijiekcHe OaHKiBCbKe
00caayropyBaHHsi Qi3H4HHUX 0Ci0

OynkuionyBanHs [1oTo4HOro paxyHky 3 BUKOPMCTAHHAM ILIATIKHOL KapTkH «ellinTpumkay

1.1. KuienT, SKuii 3riTHO 3 3aKOHOAABCTBOM YKpaiHM Ma€ MpaBO HAa OTPUMAaHHS JOMOMOTH B paMKax
[Iporpamu “ellinTpumka”, moxxe Binkputu B banky [loTounmil paxyHOK 3 BAKOPUCTaHHSAM IUTATIKHOI KApTKH
JUIs. OTPUMAHHS JOMOMOTH, COIIaJIbHOI JOTTOMOTHY a00 1HIIMX BUIUIAT, BU3HAUYEHUX 3aKOHO/IABCTBOM, Y TOMY
YUCJI OTPUMAHUX Yy paMKax JOIMOMOTH BiJ MDKHApOJHHMX OpraHizailiii, BIICOTKOBOI CTaBKH JOXOAY Ta
HOMIHAJIBHOI BapTOCTi 3a Jep>KaBHUMH oOmirarisimMu, BianoBiaHo 1o Ilporpamu “ellinTpumka”, Ha ymMOBax,
nepeabdaueHux B 1pomy Jomarky no [1yGmaiunoi mpono3uiii.

Jo IToToyHoro paxyHKy BHUITyCKaeThcs [LmaTikHa KapTKa 3 1e0ETHOI0 CXeMOK0 00CITyroByBaHHS Ta
ymMoBHOIO0 Ha3Bowo Kaptka «ellinTpumkay. Bamtororo PaxyHky € rpuBHSL.

1.2. Biakputts [lotounoro paxynky B pamkax IIporpamu «ellinTpumka» Ta Bumyck (emicis) Kaprku
«ellinTpuMkay 110 HBOTO 3IIACHIOETHCS Ticis ykianeHHs Mik bankom Tta Kiientom dyepe3 3acoOu
JTUCTaHIIIHOT KOMyHiKamii abo y BimmineHHi banky /loroBopy muisixom mianucaHHs BiAMOBiIHOI AHKETH-
3asBHU 3a (POPMOI0, 1110 3aTBepakeHa baHkoMm.

1.3. Ilpumipuuk Anketu-3asBu, [IpaBuna kopuctyBanHs KapTkoro Ta Tapudu Kmient orpumye (ta
MOYK€e OTpPUMAaTH ITOBTOPHO) y MOPAIKY, leperdadeHomy po3aiiom “Ilopsaok BiIKpUTTS Ta 00CITyroBYBaHHS
[ToTounux paxyHKiB 3 BAKOPHCTAaHHIM IUIaTIKHOT KapTKK™ [1y0miaHo1 mpono3uiii.

1.4. Tlinnucyroun BiAMoBiaHY AHKeTy-3asaBy, KiieHT miaTBepaxKye, 10 MONEpeIHbO O3HAMOMUBCSA 3
[TyGmiunoto npono3uuieto, Tapudamu, J{oBiAKOIO PO cuCcTEMY TapaHTyBaHHS BKJIAIB ¢i3udnHux ocib. Take
o3HallomIieHHS 3iHcHIOEThC KimienToM y BianineHHi banky Ta/abo nuisixoMm o3HaiioMIIeHHS O€3110CcepeHbO
Ha O¢inilinomy caiiTi banky.

1.5. Homep [loToyHOro paxyHKy 3 BUKOPUCTaHHSM KapTku «ellinTpumka» Ta iHIII ICTOTHI YMOBH
HoroBopy miono ¢yskmionyBanHs IloTouHoro paxyHKy 3 BUKOPUCTaHHAM KapTkKu «ellinTpumkay
BU3HAYalOThCs B AHKeTi-3asBl Ta yMmMOBax 3a3HaueHuX B JloroBopi (BK/Irouyarouu BCl JOJATKH, 30KpeMa
Tapudmn).

1.6. [lna HaganHs nociyr 3a JloroBopoM MOTOYHOTO paXyHKY 3 BUKOPUCTaHHAM KapTKu «ellinTpumMkay,
bank Bunae Knienry Kaptky «ellintpumkay. [Ipouenypa Bunycky Kaptku BusHauaeTscsi bankoM camocTiitHO
3 ypaxyBaHHsIM BUMOT 3akoHoJaBcTBa. [Tpu nmpuiiHATTI pitenHs npo Bumyck Kaptku bank Bunae [Tnarixnay
kapTKy KiieHTy 1 3a0e3neuye po3paxyHKH 3 BUKOPUCTAaHHAM JaHoi [1naTiHoi KapTKu BiAMOBIAHO 10 YMOB
HoroBopy, 3akoHoaBcTBa Ta [IpaBuil KOpUCTYBaHHS KapTKOIO.

Kaptka nanmaerbcst Knienty y Burnsan BipryanbHoi kaptku Ta mnepenaetbcsi bankom Kiienty y
MoGi1bHOMY 3aCTOCYHKY Ta IIJISIXOM HaIpaBiIeHHS CMC-TIOBIIOMIJIEHHS 3 iH(OpMali€l0 NpO PEKBI3UTH
Kaprku.

[Topsimox Ta ymoBu obcimyroByBaHHs Kaptku «elliaTpumka», omepauiif siki 311HCHIOIOTBCS HpU 1l
BUKOPHUCTaHHI, BIJNOBIAAI0OTh yMoBaM (yHKIIOHyBaHHs [lnatikHol kapTku, BumymieHoi o [loTouHoro
paxyHKy. B yacTuni ymoB, 1mo Bu3HaueHi um JJogarkom ao I1y6nignoi npono3uiii Ta/abo, 110 BU3HAYEH1 y
AHKerTi-3asBl1, Ta AKi IPOTUPIYATh IHILIUM 3araibHUM yMoBaM [1yOiiuHOT Ipono3uilii, 3aCTOCOBYIOTHCSI YMOBH
nporo Jlogarky no ITyGmiunoi mpono3uiii Ta yMOBHU Takoi AHKETH-3asiBH.

1.7. Onepauii 3a [IoTOYHNM paxyHKOM 3 BUKOPHUCTAaHHSM IUIATIXKHOI KapTKH «elliATpuMKa» MOXYyTb
3IHCHIOBATHCS 13 BUKOPUCTAHHAM MOOLIBHOTO 3acTOCYHKY Ta/abo KapTtku «ellinTpumkay, BIAMOBIAHO 10
PEXHUMY TOTOYHOTO PaXyHKY Ta 3 ypaxXyBaHHSIM OOMEKEHb, SIKi BCTAHOBIICHI 3aKOHO/IaBCTBOM.

1.8. IIpuOyTKOBi Ta BUAATKOBI omeparlii 3a JaHUM BHJIOM PaxyHKy 311HCHIOIOTHCS B MOPSAKY Ta 3a
paBuiiaMu, 110 nepeadadeni JJoroBopom, Ta 3 ypaxyBaHHSAIM 0OMEXeHb, K1 BCTAHOBJIEH1 3aKOHOJIaBCTBOM.

1.9. bank 3apaxoBye Ha [lorounuii paxyHok «elliaTprumKay TpoIIOBi KOIITH JOIOMOTH B CTPOKH Ta Ha
yMoBax Bu3Ha4deHHX [Iporpamotro «elligrpumkay.

1.10.ITicns BiakputTst IloTOyHOrO paxyHKy 3 BUKOPHCTAHHSIM IUIaTIKHOT KapTku «ellinTpumkay,
Knienty B MoOi1bHOMY 3aCTOCYHKY CTa€ JOCTYINHHM (pyHKITIOHAI, 1110 nepedadae yMOBHY MOMKIIMBICTD JJIS
Kiienra orpumaru momomory B pamkax [Iporpamu «ellinTpuMka» Ta BHKOPUCTATH 3 YpaxXyBaHHSIM
00MEXEHb, SIKI BCTAHOBJICHI 3aKOHO/IaBCTBOM (32 HasIBHOCTI ).
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1.11.KnieHT 3000B’513y€ThCSI HE BUKOPHUCTOBYBATH KOWITHU 3 I10TOYHOro paxyHKy 3 BHKOPHCTAaHHIM
maThkHOT KapTKu «ellinTpuMkay 13 mopymeHHsIM 0OMEeXEHb BCTAHOBJICHUX 3aKOHOIABCTBOM.

1.12.Pexum Ilotounoro paxyHky «ellinTpumka» Moke OyTH OOMEKEHHH HOPMAaTHBHO-TIPABOBUMHU
aKkTaMu YKpaiHH.

1.13.Knient 3000B’s13yeThbes He nonyckatu HecankiionoBanoro osepapadry 3a [ToTrouHuM paxyHKOM
3 BUKOPHUCTAaHHSAM IUIaTDKHOI KapTku «ellinrpumkay, Kaptkorw «elliaTpumka». VYV pa3l BUHUKHEHHS
HecankuionoBanoro osepapadry KimieHT 3000B’I3y€Thcs MOBEPHYTH HOTO B TIOBHOMY OOCs3i. Y BUMNAIKY
HenoramenHs HecankiioHoBanoro osepapadry 3a [IoTOYHUM paxyHKOM 3 BUKOPUCTAHHSM IUIATDKHOL
kapTku «ellinTpumka» KiieHnt nopydae banky 311HCHUTH HOrameHHsl Takoi 3a00proBaHOCTI 3a paxyHOK
koiuTiB Kitienrta Ha Oynp-skomy iHmomy Paxynky, Binkputomy Kiienty B banky.

1.14.BianosigHo no ymoB Ilporpamu «ellintpumka» xomru Ha Ilotounomy paxyHky «ellimrpumkay
MOXYTh OYTH AOCTYIHI IPOTSITOM BH3HAUYEHOT'O 3aKOHOJABCTBOM IEpioAy. Y BH3HAYEHUX 3aKOHOJABCTBOM
BUNaIkax baHk Moke 3a1MicHUTH 1eOeTOBUI Mepeka3 3 paxyHKy 3 METOI IOBEPHEHHS /10 B1JIIOBIIHOIO
Oro/KeTy Ta/abo 3A1MCHUTH aBTOMATUYHE 3aKPUTTS PAXYHKY.

1.15.Yxnanennsm [orosopy, Kiient, 6e3 nmoganHs Oyab-SIKUX JOJATKOBUX JTOKYMEHTIB, 3asB, JUCTIB
TOIIO, yoBHOBaXye bank 3akputu [loToOuHMI paxyHOK 3 BUKOPUCTAHHSM IIATIKHOI KapTku «ellinTpumka
y TEpMiHH Ta BUIAJKaX, 110 Mepea0avyeHi 3aKOHOAaBCTBOM (32 HasIBHOCTI).

1.16.Y Bcphomy iHmomy, mo He mepexbaueHo y manomy [lomarky ta/abo Amkeri-3asBi, CTOpoHU
KEpYIOThCSI HOPMAaTHUBHO-TIPAaBOBUMM aKTaMH, IO PETYIIOIOTh MOPSIOK OTPUMAHHS Ta BUKOPHUCTaHHS
nomomoru 3a [Iporpamoro «ellinTpumkay ta I1yOmigHOIO TPOMO3HUITIETO.
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Joxatok Ned no Ilyosiunoi
npono3unii AT «FOHEKC BAHK» na
yrJaaaanas Jloropopy npo
KOMILJIEKCHe DaHKiBCbKe
00csryropyBaHHs (i3H4HMX 0Ci0

Hapanns nocayru Click to Pay Bnacankam niartikaux kaprok MIIC Mastercard / VISA

1. 3araasna ingopmaunis npo nocayry / Cepsic Click to Pay.
Bnacuuku [lnarixxanx kaptok MIIC Mastercard / VISA maroTs moxiauBicth otpumaTu Cepsic Click to

Pay («Ilmati B ouH KIIIK»), IO JO3BOJISIE TIPOBOJUTH OIUIATH TOBApiB Ta MOCIYr B Mepexi [HTepHer y
JIeKibKa KJIiKiB, 6€3 Heo0X1IHOCTI mopa3y BBOAUTH pekBi3uTH I lnatixknoi kapTku (T.3. PAN - 16-TH 3Ha4HM#
Homep 1K, Ctpox xii [IK Ta CVV2/CVC2 xon).

[Migxmouaroun Cepsic Click to Pay, Kiient moromxkyerscst 3 HagaHHsIM baHKy DOCTOBIpHOI, TOYHOI,
aKTyaJabHOI ¥ IMOBHOI iH(opMaIii mpo cede, a Takok 3000B’SI3YETHCSA, Y pa3i HACTaHHS 3MiH B HaJaHIN
iH(dopmarii, moBimomiATH baHk mpo Taki 3MiHHU, MiATpUMYIOYH iHQopMalio HagaHy baHKy B akTyanbHOMY
CTaHi.

2. Migxmouyenns no Cepsicy Click to Pay Ta onoBsienns ingopmanii B Cepsici Click to Pay.

[MTinxmrouenns 1o Ceppicy Click to Pay 3niiicHioeTbes 3a airounmu (He 3akputumu) [1IK Kinientis banky.
[Migkmrouennss Kmienta Ta ioro Ilmariknoi kaptku / Ilmatixaux kaptok no Cepsicy Click to Pay
31 CHIOETHCS UISIXOM:

- aBTOMAaTUYHOro miakiatodeHHs bankom Bcix airounx Kaprok Kiienra (3 MmomeHnty HajgaHHs bankom
Cepgicy Click to Pay), a Takoxx HoBux IIK Kitienta B MOMeHT Buiycky / [lepeBunycKy ocTaHHiX;

- camocTiiiHoro miakatoueHHss KiienTtom (muisxom BHeceHHs iHGopmarllii mpo cebe Ta cBoro(i)
Kaptky(kn)) 1o Cepsicy Click to Pay 3a qonomororo ¢yHkirionaay MoOiIbHOTO 3aCTOCYHKY baHKy;

- camocTiiiHoro miakiatoueHHs KimientoM (nuisxom BHeceHHs iH¢popmarii mpo cebe Ta cBowo (1)
Kaptky(xu)) no Cepsicy Click to Pay 3a nonomororo peectpartiii JaHUX, HEOOXIAHUX JJIs MIIKIOYEHHS i1 Ha
BeOcaiitax ToprosuiB / MepuaHTtiB (y pa3i TeXHIYHOI MOXKJIMBOCTI OCTaHHIX), 3 JOTPUMAaHHIM Ta y
BIMOBIAHOCTI A0 HpOLEAYp Ta Yy HOPSAAKY, BHU3HAUEHHUX BIANOBIAHMMHM BHMOTaMH, perjiaMeHTaMmH,
noxkymentamu ta npasuiamu MITIC Mastercard / VISA o0 Takux Toprosiiis / Mep4aHTiB.

Vxmanarouu Jlorosip, y ToMy uucii npuitMarouu yMoBH 1150T0 Jlogatky Ned4 no IlyGmivnoi mpomno3wiiii,
Knient noromxyerbes 1 Hanae npaBo banky ta MIIC Mastercard / VISA Ha 00po0OKy Ta nepenauy iHdopmariii
npo cede Ta cBoto [Inarikny kapTky/IlnatixHi kapTku s peectpaunii ganux B Cepsici Click to Pay Ta qus
niaxmouyenHs Kaprku/Kaprok no Cepsicy Click to Pay, a came:

- Im’s Ta npi3BuIie (000B’I3KOBO), M0-0aTHKOBI (32 HASIBHOCTI, OMIIIOHATHHO);
- HOMep MOOUIbHOTO Tenedony, sikuil € @iHaHCOBUM HOMEPOM TeIePOHY, 3apeeCTpOBaHUM B baHKy;
- eJIEKTpOHHA aapeca (email);
- KpaiHa peecTpaiiii;
- aapeca (y pasi HeoOXiTHOCTI);
- Homep [InmaTikHOI KapTKu;
- iM’a Ha [InatixkHii kapTHi (TUIaTHKHOMY 1HCTPYMEHTI);
- xinueBui Crpoxk aii [IK (Micsaup/pik);
- i faHi, 3rigao JoroBopy ta pernmamentiB MIIC Mastercard / VISA.
bank, no otpumanns Big Kiienra, Bnacuuka [lnatixHoi kapTku / [InaTti>kHuX KapTOK, MOB1IOMIJIEHHS TIPO
BimmoBy Bia migkmoueHHs: [IK go Cepgicy Click to Pay, Buxoauts 3 Toro, mo Kmient, Bnacauk I[lnaTtixHoi
kapTku / [InatikHux kapTok, Hajlae nopydyeHHs baHky 3/1licCHIOBaTH aBTOMaTHYHe miakiIoueHHs 10 CepBicy
Click to Pay Bcix HOBHX, a Takox Aitounx [IK Kiienra, Bunymenux no fioro PaxyHky.
bank nepegae MIIC Mastercard / VISA nani (pexBizutn) mist nigkimtouenss Kiienra Ta iioro [TnaTtixHOT

kapTku / [lnarixxaux kaptok 1o Cepsicy Click to Pay micns AxtuBanii tTakux I1K.
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[Micnsa minkmouenHs [lnarixuoi kaptku / [lnatixaux xaprok a0 Cepgicy Click to Pay s nei / Hux
CTBOPIOETHCS TOKEH / TOKEHH, 3a JOIOMOIOI0 SIKOTO / SIKMX BiIOyBAalOTHCS BCl OIUIATH Ta TPaH3aKIIii,
imimifioBani  Kmientom 3a nomomoroto  Cepsicy Click to Pay (3a wHasBHOCTI) Ha BeOcaiiTax
Toproeuis/MepuanTiB, Ha skux KilieHTOM 3mIMCHIOETBCA oOIUIaTa ToBapiB/mocayr. B pasi peecrtpartii
[Tnarixuoi kaptku / [lmarixaux kaptok B Cepsici Click to Pay Ilnatixna kaptka / [lmatixHi KapTku
BiZjoOpaxkaeThest / BigoOpaxaoTbess B MoOUTbHOMY 3aCTOCYHKY baHKy 3 BiIIIOBITHUM BiZOOpaKeHHSIM 3HaUKa
«Click to Pay» na 300paxenni [nari>kaoi kapTku / [InaTiHUX KapTOK, 00 BIAMOBIAHOTO HAMMKUCY / TPUMITKH
«[Tinkmoueno no Click to Pay», mo BimoOpaxkaerbes B MeHIO «HanamryBanss» BignoBigaHoi [lnaTtixHoi
kaptku / [lnmaTixHUX KapTok B MoOOUIBHOMY 3acTOCyHKY banky, a0o y iHImME crmociO, sSIKWi J03BOJISIE
OJIHO3HAYHO 11eHTU(iKyBaTH miakmtoueHHs [Inatixuaoi kaptku / [Tnatixaux kaptok 1o Cepsicy Click to Pay.

Omnosnenns panux B Cepgici Click to Pay 3nilicHioeThcss baHKOM Mmiciisi OHOBIICHHS BIAMOBITHUX JaHHUX
npo Kiienra ta/a6o #oro Ilnari>kaoi kapTku /I1naTi>kHUX KapTOK B O0IIKOBUX cUcTeMaxX baHky.

Knient 3000B’s13aHuil oBiqoMIIsTH baHk mpo Bci 3MiHM CBOIX JaHUX BIAMOBIAHO 10 JloroBopy Ta yMOB
nporo Jlonatky Ned mo ITy6niunOi npomno3uirii.

3. BuxonanHs niarexis 3 Bukopucranasam Cepsicy Click to Pay.

BukonanHs 1uiatexiB 3a ToBapu Ta nociayru 3 BukopuctanHsMm Cepsicy Click to Pay 3nilicHroeTbes
BIJIOBITHO 710 peryiaMeHTiB Ta mponenyp MIIC Mastercard / VISA na BebGcaiitax ToprosiiiB/Mep4aHTiB,
niaxmoyenux 1o Cepsicy Click to Pay. O3Hakor0 MOMJIMBOCTI OIUIaTH TOBapiB Ta IMOCIYr Ha caiTax

Toprosuis / MepuanTiB € kHomnka Click to Pay, sika BUrisiae HaCTylmHUM YHHOM: E»

B MomeHT nepioi oriatu 3a ToBapu/nociayru Ha BeOcaiiti Toproeus/MepuaHTa 3a 10IOMOTIOI0 KHOIIKU
Click to Pay Kiient mae npoliti Bepudikaiiiro 3a 101I0MOrorw Homepy tenedona abo email, nmepeganux B
Cepgic Click to Pay npu peecrpanii Kinientom a6o bankowm [lnatixuoi kaptku / [Tnari>kuux kaptok B CepBici
Click to Pay, Ha sgkuil HampaBis€TbCs OJHOpa30BUH maponb / Kox, sikuii KiieHT mae BBecTH s
MiATBEPHKeHHS Ta Bepudikailii cBoei ocodu. Kiient mae o6paru [lnatixkny KapTKy, 3 K01 Oyze Bi0yBaTuch
orjiaTa 3a BiJIMOBiIHUI ToBap Ta/abo mocayry. B pa3i ycnimHoi Bepudikanii Kiienrta, oopana Hum [InarixkHa
KapTKa (il TOKEeH), «IpuB’A3YETHCA» A0 MPUCTPOIO (cMapTQoHa, MiaHIIeTa, KoM torepa Toio) Kiienra, 3a
JIOTIOMOTOI0 SIKOTO 3JIIHCHIOEThCS mepiua orutata 3 BukopuctanHsaMm Cepgicy Click to Pay. Ilpu 3ailicHeHHi
KiieHToM HacTymHMX OIUIaT TOBapiB Ta Hociayr Ha BeOcaiftax ToprosuiB/MepuaHTIB 3 BHUKOPHCTaHHSIM
Cepgicy/knonku Click to Pay BimOyBaeThcs aBTOMAaTH4HA IMiJICTAHOBKA TOKeHy I[lmatikHoi kapTku /
[Tnatixaux kaprok Kiienta, 3apeectpoBanoi / 3apeectpoBanux B Cepsici Click to Pay nns omnatu
TOBapy/mociayru («orjaTta B OJUH KIIK»), TOOTO 0e3 HeoOXiMHOCTI BBeACHHS KIIiEHTOM pPEKBI3UTIB TaKoi
[Tnati>kHoi kapTku / Takux [1naTi»HUX KapTOK [T 1HIMIFOBAHHS Ta MiITBEPIKEHHS TIIATEKY.

4. Binkmouenns Cepsicy Click to Pay.
Knient nanae npaBo banky 3niiicHrioBatu Bunanenss ingopmauii 3 Cepicy Click to Pay npo Kiienra ta
[Tnarixui kapTku Kiienra 3 BinkmoueHHsM Cepgicy Click to Pay B HacTynHuX BUMaakax:
- 3akiHueHHs Ctpoky aii BianmoBigHoi [IK abo ii anymoBaHHS 3 OyOb-SKUX MPUYHH JO 3aKiHYCHHS
CTPOKY 1 i
- BUSIBJIGHHS IMIaxpaichbKux Aii 3 6oky Kiienta abo Tpetix ocib (1oB’s3aHUX 3 BUKOPUCTAHHSAM JaHUX
Kiienrta a6o ioro [naTiHUX KapTOK).

Knient mae npaBo 3ailicHioBaTH BuganeHss indopmariii 3 Cepsicy Click to Pay musxowm:

- BunaneHHs [lnarixuaoi kaptku / [lnarixanx kaptok ado iHpopmariii mpo Kiienta 3 Cepsicy Click to
Pay 3a nonomororo gpyHkioHaay Mob6iTbHOTO 3aCTOCYHKY baHKy;
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- 3BepHEHHS 710 baHKy 3 BiIMOBIIHOIO 3a5BOIO MPO BiAKIIOYeHHS [ IMaTiKHUX KapTOK Ta / a00 BUIATIECHHS
iHdopmarii mpo Kmiienra B Cepgici Click to Pay.
[Tpu upomy, Bunanenns ingopmariii / qanux npo Kmienra 3 Cepsicy Click to Pay moxe 3aiiicHioBaTucs
bankowm a6o KitieHTOM TiIbKH 32 YMOBH TOTiepeIHbOro abo ogHovacHoro suaaneHns 3 Cepsicy Click to Pay
Bcix [Tnarixuanx xaprok Kiienra.
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