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NPEAMEBYJIA

Binmosizno no crarti 633 LlusinsHoro xoaekcy Ykpainu AKLIOHEPHE TOBAPUCTBO «IOHEKC BAHK»
(nanani - Bank) oronomye IlyGmiunHy Npono3uUil0 Ha yKIagaHHS ZI0roBOpy KOMIUTEKCHOTO 0OCTYTOBYBAHHA CY0’€KTIR
rOCNONAprOBAHHSA Ta 0Ci6, SKi IPOBAjATHL He3anekHy npodeciiiny KisTbricTs (Hanari — [y6aivna nponosuuis/Jdorosip) 3
MOXITUBICTIO OGCNYrOBYBaHHA IOPHANYHUX OCI6, disMunmMx 0ci6 — MANPUEMIIB Ta OCi6, SKi MPOBAJATH He3aNEKHY
npodeciiny nisnbHicTe (Hazani - KnuieTu) 3a onepauisMi: mo mnotounum paxyHkaM, B CHCTEMi AMCTaHLIiHHOrO
obcnyrosysanns paxyukis « WEB-BAHKIHI », uentpy dinancosoro KOHTPOMIO MOTOYHHX PaXyHKIB IPYITH, MO MOTOYHUX
PaxyHKaX 3 BUKOPUCTAHHAM ENIEKTPOHHMX MATDKHHUX 3aC00iB, BKIAHMX (JENONTHHX) PAXyHKAX Ta OGCIYrOBYBAHHIO
3apIUTATHUX IPOEKTIB, Ha YMOBAX, IO HABEACHI HIDKUE.

AT «IOHEKC BAHK», nitoun Ha miacrasi ct. 633, 641, 644 LlusinbH0ro KozekCy YKpaiHM, 3BepTacThCa 3 Li€r0
ITy6niuHoro nponosumio Ta Gepe Ha cee 30008’s3aHHA mepen Kiientamm, ski OpuiiMyTh (akuenTytoTs) IlyGmiyny
NMPOMO3HLi0 BaHKy, HAnaBaTH KOMILTEKCHE 0GC/TyrOBYBaHHS B MOPSIKY Ta HA yMOBax, nepexbayeHux M Jlorosopom
(BrnrO4arOUH BCi M0AATKH JI0 HHOTO), 0Gpanoi KnientoM mociyru ta Tapudax banky, sixi Gyno BcranoBiieHo BaHKOM Ta siki
OMPHIIOAHEHO Ha odiuilinoMy Odiuiliomy caiiti barky 3a nocwiaHHAM www.unexbank.ua.

HMpuiivanns (akuentyBanus) Krientom wiei IMy6miunoi mpomosuuii BixGyBaeTscs BHKMIOMHO B ainomy, Oes
MOXIIUBOCTI 3anponoHyBaT BaHky cBoi ymosu JloroBopy, sikwmii € JIOrOBOPOM MNPHEAHAHHA BiAMOBIAHO IO CTaTTi 634
LuBinbHOrO KOmEKCY YKpaiHm.

Ipuiimanss (akuenTyBanHs) gaHoi [Ty6aiunol nponosuuii 3ilcHIOETbCA 3a anpecaMy MicLIe3HAXOPKEHHS YCTAHOB
Banky, mepe.tik sikux onpunmoasennii va OdimiiiHoMy caiiti Bauky 3a nocwiaHasM www.unexbank.ua TAXOM [T ATHCAHHS
JOrOBOpY Ha mpueaHaHHs (Hagani — Jorosip npueananns) no wiei [y6mivnol npono3uuii AKui MOMTEBO OTPUMATH 3a
MiICIIE3HAXOIKEHHSAM TAaKHX YCTAHOB.

B nomosHenns 1o Jloropopy mpuennanua KimieHT 30608's3auuii Hagatu JOKYMEHTH Ta BiOMOCTi, HeoOXimHi ans
3'ICYBaHHS HOTO IOPUIMYHOIO CTATYCY, 3AIHCHEHHS imeHTHpiKauii, Bepuikauii, nanexHol nmepesipku Knienra (y tomy
YHC/TI BCTAHOBIEHHS HAHHX, LIQ HAIOTh 3MOTY BCTAHOBHTH KiHIEBHMX OeHediniapHux BaCHHKIB (KOHTpOMEpiB) s
FOPUIHYHEX 0Ci6), BCTRHOBJIEHHS BUT'OI00EPKYBAUa, IOBHOBAKEHE KEPIBHALITEA, 3MiCTy (CyTi) AisbHOCTI, (hiHaHCOBOrO
CTaHy TOIIO. ¥ pa3i HeHalaHHs KilieHTOM HeOOXiTHMX NOKyMeHTIiB 4M BizoMocTeit 860 yMHCHOTO HATaHHS HeMpaBIHBUX
BiloMOCTel wofo cebe a6o y pasi BCTaHORIEHHS GaKTy MOAHHS HUM Mid 4ac 3mifCHEHHS inenrudikaiii, Bepupikanii,
HaJexHOI nepesipkn Knienta (mormubneHoi neperipku Kitienra) HEZOCTOBIpHOI indopmanii aGo moanns iHdopmamii 3
METOIO BBEJICHHA B OMaHy, bank Binmornsae Kiienty B tioro oGciyrosypasHi.

Tapudu banky, B Tomy uncai TapudHi nakeTH, IPOLEHTHI CTABKH MO BKIaAaM (memo3nram) (Hagani — Tapudm), mix
AKUMHU PO3YMIIOTBCs Oy Ib-sIKi BCTAHOBJIEHI BaHKOM rpOLIOB] BHHATOPOIM 32 HATAHHS TIOCIIYT Ta PO3Mip MPOLEHTHHUX CTABOK
32 BKJIA/JaMH (ZISIIO3UTaMH), BBAKAIOTHCA HEBI' €MHOIO YaCTHHOIO LBOTO JIOTOBODY.

Hana ITy6niyna nponosuuis banky HaGupae 4MHHOCTI 3 KaTH ii ONPUIIOAHEHHS Ha OdinifiHoMy caiiti Bauky 3a
NOCUIAHHAM www.unexbank.ua Ta jie N0 JaTH ONPWIIOJHEHHS 3asSBM NPO BiIKIHKAHHS ITy6niyHol mpomosunii Ha
OdoiuiliHomy caiiti Banky 3a nocunanssM www.unexbank ua.

Ymosn [ly6niunoi nponosunii MoxyTs GyTu 3mideni a6o ckacoeari Bankom, npo uo baHk MOBiAOMIIAE ILIIXOM
po3MillieHHs 3miH 10 [Ty6miunol nponosuwuii a6o ITy6TivHOT HPOMO3ULIT B HOBiH penakuii Ha OdinitinoMy caifti Ganky 3a
IIOCHNaHRAM Www.unexbank.ua a6o iHIIMM cocoGoM, 1o BH3Ha4eHHi uM JloroBopoM, 3a 7 (cimM) KaneHAapHHX JHIB 10
DaTH BBEJICHHS B [0 TaKUX 3MiH/HOBOI penakuii. ¥ BUMaIKy, AKIIO 3MiHH 10 ITyGniunoi mMpono3uLii cTocyThCs yMOB
KOpHCTYBaHHS KOPIOPATHBHOIO ILIATIKHOIO KAPTKOIO Ta/af0 IUIATiXKHOIO Gi3Hec-KapTKo, Taki 3MiHK BCTYIIAIOTh B Tit0
depes 30 (TPUAUATE) KaleHIAPHHX NHIE 3 aTH iX ONPWIOAHEHHA y CIOCI6, [0 BH3HAYCHHH M Hororopom. ¥V
HOBiOMIICHH] TIpo 3MinM Ao IlyGiusoi npornosmuii a6o nmpu BHKIazeHH [My6niunoi nmponos3uuii y HOBiil penakmii
3a3HAYANOTECA JaTa myOnikanii smin 1o [My6niuHOT IPONO3KLIT Ta AaTa MouaTkKy Aii 3MiH 10 [Ty6nivHOi mpomo3unilii/HoBoi
peaaxuii [Ty6migHol nponosuuii.

Bank Hamae Kiienty nociayru 3 o6eiyroByBaHHA TIOTOYHOTO/BKIANHOTO paxyHKy/paxynkis KiieHra 10 MomenTy
NpHUNuHeHHs Aii JloroBopy NpuenHaHHS (3aKPUTTA paxyHKY/paxyHKiB) 3 IizcTap Ta Y MOpAAKY BU3HAYEHHM MMM
Horosopom aGo otpumanHs BaHkoM nUceMOBOT 3asBu KitienTa npo 3miny yMoB o6ciyrosyeaHHA a0o BiAMOBOK Bix Oy /b-
Kol nociyry bauky a6o po3ipsaHHS/NPHIIMHEHHS AUTOBHX (TOrOBIPHHX) BIZHOCHH 3riIHO BUMOT YHHHOTO 3aKOHOJABCTRA
VkpaiHn.

PO3LI 1. TEPMIHU TA TIOHATTS
ABTOpH3aLif — Npowe/ypa OTPHUMAHHA 103BOTy HA MPOBEAEHH Oriepaui i3 3acTocyBannsaM KITK/TIBK.
AKTHBAUIA MIATDKHOT KAPTKH — Mpouenypa HAaAaHHsS OCTYMy N0 TMOTOYHOTO PAXyHKY 3 BHKOPHCTAHHAM IUTATDKHOL
KapTkH, 10 3NiACHIOETbCA MPaliBHAKOM BaHKy Ha MifCTaBi: PO3MKMCKH PO OTPHMAHHA HepxareneM mnarixHOT KapTKH Ta
a60 He yurkomkeHoro [ITH-kousepty, a6o CMC-nosinominenas 3 [1IH —ko10M Ha HOMEp MoOinbHOTO Tenedony Jlepxarens;
a6o o daxry 3BepHenns 10 KonrakT-uentpy (KL{) Bauky mmmaxom npoxomkeHHs YCTILIHOL FONOCOBOT imeHTdiKALl].
AkuenT — nosHe i 6e3sacrepexue npuitHATTA Kiientom ymos ITy6miunoi nponosudii AT « -OHEKC BAHK» na yknagaHus
AOrOBOPY KOMIUIEKCHOrO OGCIYroBYBaHHA Cy§’eKTiB rOCIOZAPIOBAHHS Ta 0Ci6, AKi NMpOBamiTh He3anexHy npodeciiiny
RisNbHICTS (HOTAPiyCH, aXBOKATH, CY/I0Bi €KCIIEPTH TOILO).
AHKeTa-3asBa — 01aTOK A0 JJOroBopy NpueIHAHHS, HA MiACTaBi skoro Bauk Bunyckae Knienty KITK/ITBK.
Bank — AKIIIOHEPHE TOBAPUCTBO «IOHEKC BAHK» (ckopoueto - AT «IOHEKC BAHK») Ta #ioro Bimokpemieni
OiApo3IiTH.
BaHKOMAT - NpOrpaMHO-TeXHIYHHHA KOMIUTEKC CaMOOOCIYTOBYBAHHS, LIO A€ aMory nepxaremo KITK/nepxaremo
nonarkosoi KIIK/IIBK 3pificHuTH camMo0GCIyroByBaHHS 3a oMepamisMu OICPXaHHA rpoweH y roTiBKORiit dQopmi,
onepxkaHds indopmanii MWOKO0 CTaHy paxyHKiB, a TaKOX BUKOHATH iHII omepauil 3rifHO 3 (YHKIIOHATLHAMHA
MOMUIHBOCTAMH LIBOTO KOMILIEKCY.
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BinxpuTtuii 6ankinr (Open Banking) - ctpykryposanuii i 6e3neusnii 00MiH JaHMMU MK HAJaBaYeM MIATDKHUX MOCITYT
(mani-HIIIT) 3 oGcnyropyBanus paxyHKy Ta croponuiv HIIII uepes creuiamizopaHi intepdelich, AKkuil 3MilCHIOETLCS 3a
3roJ0K0 KOPHCTYBaua I Yac JOCTYIy A0 PaxyHKY KOpucTyBaua ctopoxHboro HIIIT 3 MeToro HajaHHs He(iHAHCOBUX
[ATKHUX NOCIYT KOPUCTYBauy TakuM cToponsim HIIIT
Bipryanbna kaptka (Bipryansua KITK/TIBK) - Buj rmiatix<HOT KapTKH, eMiTOBaHOI baHKOM B €JIEKTPOHHOMY BUIJIAMI.
BipTyaneHa KapTka Mae BiANOBiZHE MpPOrpamHe 3a0e3MEeueHHs], WO MICTUTL B eIEKTPOHHIH dopmi mani, HeoOXimHi mis
iHiLiFOBAHHEA MIATDKHOI onepauii Ta/abo 3ailicHeHHSA iHWIMX onepauili, 3 BHKOPHCTAHHAM pEKBi3HTIB JEKTPOHHOIO
maTixHoro 3acoly KiieHTa, BUSHa4€HUX TOrOBOPOM 3 EMITEHTOM.
Buaaua rotiBku — onepauis no puaagi Kiienty ta/a6o Hosipeniit oco6i Knienta — @i3uunoi ocobu- ninnpuemus/ dizmuHoi
0cobH, 110 NPOBAAUTL HE3AIEKHY Mpodeciiiny AisnpHiCTb, FOTIBKH Uepe3 OaHKOMAT Ta/abo kacy BaHky.
ButpaThuii JiimiT - rpadudHa cyma kowTie, gocTynua Kiienty Ta abo JloipeHiit ocodi Kmienta — disuunoi ocobu
MiIpUEMLSs IPOTATOM [EBHOIO Tepiofy s 3aificHeHHs onepauiii i3 3actocysanHaM KITK/TIBK.
OGUMCIIFOETECA K CyMa 3AJIMILIKY Ha IIOTOYMHOMY PaxyHKY 3 BUKOPHCTAHHAM MIATHKHOT KapTKHU Ta CyMHU 3a0I0KOBaHHUX, ajle
Bunucka 3 0c060BOro paxyHKy KJIEHTA — pericTp aHaiiTHuHOro o6MiKy, IO BMilly€e 3alUCH Npo omepawil, 3ilicHeHi
OPOTATOM OMNepaLifiHOro qHA, AKU HanaeThes baHkoM.
Bisiaa (Jleno3uT) - Iie rpOLIOBI KOLITH B rOTiBKOBiit aGo GearoTtiekoBiii gopmi y BantoTi Ykpainn abo B iHo3eMHiil BamoTi,
a6o Gankisceki MeTanw, ki Bank npuituse ig Bxnaguuka a6o ki Hamifuom 1t BriagHuka Ha 1OroBipHHX 3acafax Ha
BH3HAYEHMIT CTPOK 36epiraHHs uu Ge3 3a3HAUeHHA TAKOro cTpoky (mix npoueHTt abo Aoxin B iHmWii dopwmi) i miangraoTs
BHIUIATI BKIAJHUKY BiIIIOBiJHO O 3aKOHOJABCTBA YKpaiHH Ta yMOB JIOTOBODY.
Brnaa (Jeno3uT) Ha BHMOTY - LI TPOMIOBI KOIITH, M0 po3miuteHi BkiaaxnkoM B baHky Ha ymoBax Buaadi Brmamy
(/leno3uTty) Ha nepiry BUMOry BrnanHuka.
Bruiag (deno3uT) cTPOKOBUI - 1i€ IPOIIOB] KOIITH, po3MilleHi BriagnnkoM B banky Ha BU3HAYEHUI TOTOBOPOM CTPOK;
Braaaua (JdenosutHa) onepauisi - onepaiis banky i3 3aiydeHHs rpOIIOBHX KOILUTiB Bif BkimanHuka Ha #oro paxyHKH B
BaHky Ha IOroBipHHX 3acajax.
Bxaaguuk - ¢y6’€KT rocnogapiopaHus abo ocola, ska MpoBaAuTh He3alnexkHy NpodeciiiHy MisbHICTD, AKka 3milicHMIA
pO3MilneHHs Ge3TOTIBEKOBHX IPOILOBUX KOWITIE HA Brmaxunii (Jeno3uTHuii) paxyHoK y BaHKy Ha HOTOBipHMX yMOBax.
Braaanmii (1eno3suTHHIA) paXyHOK — paxyHOK, AKuii BinkpuBacThes Bankom KiieHTy Ha morosipHiii ocHOBI 1uia 36epiraHuA
rpoilel, o nepexar0Thes KiieHToM B ymnpaBiiHHS Ha BCTAHOBJIEHHIT CTpok alo Oe3 3a3HAYEeHHA TAKOTrO CTPOKY A
BU3HAYEHMIT IPOLIEHT (HOXix, CTABKY) i misaraoTs mosepHenH0 KIlieHTy BiIIOBiNHO 10 YHHHOIO 3aKOHOAABCTBA YKpaiHH
Ta YMOB JOTOBOpY.
Tonocosa izenTudixamis — inenrudikauis Jepxarenis KIIK/IIBK npu 3sepHennsax y K1 Banky, sika sBnsac co6or0 HagaHHA
oneparopy K11 sanutyBaHoi inopmaii, sika HajaHa y BaHk 3a3ganerias Ta B yCTAHOBICHOMY MOPAIKY.
JeGeToBuii mepexas — IUIATDKHA OMEpaLiisl, IO 3AIMCHIOEThCA 3 paxyHKy KiieHTa na mincTaBi Hapmanoi otpuMyBausem
[LTATIXKHOT IHCTPYKLUIT, 32 YMOBH OTPEMAHHA 3r0/I1 IIATHHKA HA BHKOHAHHSA [LIATHKHOT onepalii, HaaaHoi HUM OTpHMYBady,
HAJaBady MIATHKHAX MMOCIYT OTPEMYBadYa afo IUIaTHHKA, a00 Ha mifcTaei mnaTixHOI iIHCTPYKUil crarysBada 6e3 oTpMMaHHA
sroau Knienra.
HepxaTtens — dpisnuna ocofa, fka Ha 3aKOHHUX mincraBax ukopucroBye KITK/TIBK s iHiniroBaHHA WIATiKHOL omepanii
na yMosax Jorosopy. Hepxatens KIIK/IIBK BusHauaeThesa KitieHTOM caMoCTilfHO 3 ypaxyBaHHAM TaKHX OOMEXEHB:
0151 KIiEHmMa — 10pudUuHoi ocobu:
Hepxartenem KITK/TIBK e ¢isuuna ocoba, sika nepedysae y TpyIoBHX BimHocHHAaX i3 KiieHToM abo € 4neHOM KepiBHMX
oprauis Knienra, ta sxiit Knienr Hapae npaso kopuctyBaaHa KITK/TIBK s sgificHeHHs onepailii 3a PaxyHkoM,
onst Knienma — gisuunoi ocobu — nionpuemys:
Hepxarenem KITK/ITBK moxe GyTu:

- Knienr;

- ®izuuna ocola, sKka nepelyBae y TpyIoBUX BimHocuHax i3 KirieHtoM, Ta skili KnieHT Hanae npaBo KOPHCTYRaHHS
KIIK/TIBK s 3aificHeHHs onepaliii 3a PaxyHkoM;

- Jogipena ocoba Knienta — ¢iznuHol ocobu — mianpueMis;

- ogipena ocoba Kiienra - ¢izaaHOT 0c00H, KA IIPOBAIUTD He3ANCKHY Npodeciiiny NisabHICTE.
Juctanuiiine o0caAyroByBaHHsS — KOMIUIEKC iHpoOpMaUifHUX HOCHyr 3a paxyHkoM KiienTa Ta 3mificHeHHS muiaTiKHUX
omepaliil 3a paxyHKOM Ha MifcTaBi AucTaHLUiMHWX posnopamxeHp Knienta i3 3actocyBamnaM 3aco0iB auMcTaHIiHHOT
KOMyHiKaLji.
Jot6osuii jgimiT no KITK/TIBK - niMit, [0 BCTAHOBIKE MaKCHMAIBHY CYMY Ta KilbKicTh onepauili Ha noGy 1o 3HATTIO
rotiekm 3 KITK/IIEK B Gankomari Ta uepe3 Oankiscbki POS-TepMminany B kacax 6aHKiB, KiIbKiCTb onepalili B 6aHkoMaTax
ta POS-TepmiHanax.
Jlosipena ocoda - ocoGa, AKili, BiANOBIAHO 0 AOBIPEHOCTI, 3aCBiq4eHOT HOTapialbHO 460 YMOBHOBAXKEHHUM IPALliBHAKOM
BaHKy, a y BHNIAIIKaxX, BU3HAYEHHX 3aKOHOAABCTBOM YKpaiHy, - iHIIUMH YIIOBHOBaKCHHMH Ha ue ocobamu, Kiienr nagae
IIPaBO PO3NOPAMUKEHHS KOLITaMH, 10 00JTiKoBYIoTheS HA PaxyHky Ta Bukopuctadas KITK/IIBK.
Jorosip npHEAHAHHSA — JOTOBIP HA APHEIHAHHS IO 3aNPONOHOBaHKX BaHKkoM yMOB BianoBiaHo no ITy6niunol nponosuuii,
o yKnagaeTbesad Mixk Bankom Ta KiieHTOM uuifxoM migmucaHHs octanHiM JloroBopy mpuenHaHHs/3assH-Jlorosopy Ha
npueaHanus (3a TapudHAM HakeToM / TapipHUM MIaHOM/ 32 GaHKiBCHKUM BKIIAA0M / 33 3apIUIATHHM TIPOEKTOM) abo iHIIoro
JNOKYMEHTY BCTaHOBICHOT baHkoM ¢opMu.
Jogatkosa KIIKAIBK - miaTbkHuit iHCTpYMEHT, 10 BHUIycKaeTbesl BaHkoM 3rigHo 3 JIorOBOPOM INpPHEOHAHHA Ta 3a
AHkeTor0-3a518010 Kiticnta Ha iM’s Jlepxarens Toaatkosoi KITK/ITBK, ta Mae crinpHui 3 KnieHTOM NOTOYHMI paXyHOK 3
BHKOPHCTAHHAM IUIATHKHOTO iHCTpyMeHTy i ButpartHuii siimit. Jlepxkarens Jomatkosoi KIIK/IIBK, Ha iM’s axoro baak
punyckae gogarkosy KITK/TIBK Ta Tun KITK/TIBK Br3sHauaroTses B 32181 Knienra mpo i Bunyck. bank Buryckae JlonatkoBy
KIIK/TIBK ¢i3uuHiit 0cobi-pe3naenTy, JMIe SKIO BJACHHKOM HOTOUHOIO DPaxXyHKY 3 BHKODHCTAHHAM II&TLKHOTO
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incTpymenty € KnieHt — pesunent. Jlepxkarenem Jloaarkoroi KITK/IIBK Moxe GyTu BuxmouHo Jlosipena ocoba Knienra —
@iznunoi 0cobn — mianpuemits/ GisuaHoi 0co6H, Lo MPOBATUTh HE3AIEKHY NPodeciliny NisNbHICTb.

E-goxkymeHTH — HanexHO 0OPMIEH] eNeKTPOHHI TOKyMeHTH, inQopmania B Akux 3aikcoBaHa y BUIIAT eJEKTPOHHHX
AaHHX, BKIFOUAIOYH 00OR’I3KOBI PEKBI3UTH IOKYMEHTa, K MepeadaueHi YHHHAM 32KOHOAABCTBOM. EnexTpoHHI 10KyMeHTH
NOBHHAI OyTH odopMreni y BiAMOBIAHOCTI 10 BUMOr Horosopy Ta MicTHTH 060B’A3KOB1 PEKBI3HTH, [0 BU3HAYEHI YHHHAM
3aKOHOJABCTBOM YKpaiHH. CTOpOHM NOBHHHI 30epiraTh eNeKTpOHHI ZOKYMEHTH Y HOPAAKY BH3HAYEHOMY YUHHHM
3aKOHOJABCTBOM Y KpaiHH.

ExBaiipunr — niatixsa noctyra, wo noasrae y npUHHATT] MIATIHKHEX IHCTPYMEHTIB, Pe3y/IbTaTOM KO € epeKas KOLITIB
OTpUMyBauy Ta/abo BUIAua KOIUTIB y FOTIBKOBIH dopmi.

ExBafipunrosa ycranoea (exBaiip) — HamaBau [TaTiKHIX NOCTYr, SKUH HAja€ MOCHyTy eKBaHpPHHTY IIATHKHHX
IHCTPYMEHTIB Ta Ma€ NILEH3110 HA HARAHHS TAKOT MOCTYTH;.

EMiTeHT — Ha/laBay MIIaTiXHUX DOCHYT, AKMii Hajae nocyry, AKa MojArae y BUIYCKy (HanaHHi) KOPUCTYBady ILTATIKHOIO
iHCTpYMEHTY /Ul iHiLiFOBaHHS Ta 06POGNEHHS IWIATIKHIX ONepaLiii.

Enextponni naatixai inctpymenTu - nnatixui iHcTpyKuii B HaLioHanbHil Ta iHO3EMHI BAJIFOTaX, 3asBH MPO KYIiBIIO
Ta/abo npoaaxk {HO3eMHOT BaniOTH/0GMiHY BaFOTH, IO CTBOPEHI B €IEKTPOHHOMY BUITIAI 33 AomoMorow Cuctemu « WEB-
BAHKIHT » Ta/a6o MoGinsHoro 3actocyHky.

Enexrponnnii nignuc (EIT) ~ enekTpoHHi faHi, AKi J0NAIOTHCA MiAMHCAHTOM 10 1HIIHX €NEKTPOHHUX AaHHUX abo JIorivuHo
3 HUMH [10B’A3YEOTLCS | BUKOPHCTOBYIOTECA HUM AK [TIIIHC.

3aci6 aucTanuiliHOi komyHikanil (a6o Mucranuiiimi kasanau o0ciyropysanns/ aGo Bigmaneni wauanu
00¢/IyroByBaHHS) - 3aci6 KOMyHIKaLii, IO BUKOPUCTOBY €ThCSA ¥y Opoleci ykIaAaHHS NPaBOYHHIB 010 HaJAHHS [UIATIKHIX
nociyr (y TOMy MHCHi /U1 HAACH/IAHHS Ta OTPUMAHHA BCIX HEOGXiZHMX I LBOLO HOKYMEHTIB Ta BimomocTeil) Ta/abo
iHiN{fOBaHHS MIATDKHEX onepauiit G6e3 hizuunOT TIPHCYTHOCTI HajaBaya MNATOKHHX MOCTYT Ta KOPHCTYBaua, a came:
IpUCTPOI  caMoobcyroByBanus banky, Cucrema Internet Banking “WEB-BAHKIHI™, MoGinnuuii 3aCTOCYHOK,
Konrakrhuii uentp Banky, Mecenmkepyu Ta Oyip-siki iHuni cucTemy "KITieHT - Oank", "wrieHT - luTepHer - GaHK",
"TenedoHHM GaHKIHT", "MUTTEBA GE3KOHTAKTHA omrara”, Axio baHkoM HafaeThCH TEXHIYHA MOXIIUBICTD JUIA 3iiCHEHHS
3 TX JONOMOTOIO AUCTAHLINHOTO 0GCIyTrOBYBAHHS.

3roaa kopucTyBa4a - 3ro1a KOPUCTYBaya Ha HANAHHSA BiIOMOCTeH 3 paxyHkiB a6o 3roa ITaTHHKA HA BUKOHAHHS [LIATIKHOT
omepalli (i - 3rofa Ha BUKOHAHHS IIATIKHOT ONEPALIil), KA HAAAETHCS kopuctysadem HIIII 3 o6cayroByBanns paxyHky
uepe3 baHk sk croporHboro HIIII, AKoMy Hama€eThest AOCTYT 10 PAXyHKY KOpHCTYBaJa Yepes crenianizosani inTepdelicy 3
METOIO OTPUMAHHS TAKHM KOPHCTYBa4eM He()iHAHCOBMX IUTATIKHUX TIOCIYT, 110 HAJA0Thes BanKkoM

3apnnaThuit npoeKT — NOroOBipHi BiAHOCHHY, yKnaneH Ha ymosax miet ITy6niunoi nponosuuii, mix Bankom i KrierTom
(iAMpreMCTBOM-POGOTOABLEM) IIOAO 3apaxyBaHHS Ha MOTOYHI PaXyHKM 3 BHMKODHCTAHHAM IUIATDKHMX KapTOK
lpanisHykiB HigHpHEMCTRA-po0OTOAARIA B 0€3roTiBKOBOMY MOpAAKY 3apoGiTHOI MMAaTM Ta iHIIMX BHILIAT BiX
I ANPHEMCTBA-POBOTOIABLA a60 IOTOBIP MPO BiAKPHTTS PaXyHKIB Ha KOPUCTb (isuarux oci6 ([IpanisHukis mianpueMcTa-
poGoTOAaBLA) Ta 3apaxyBaHHS HA IX MOTOYHI PAXyHKH 3 BUKOPUCTAHHAM IUIATDKHEX KAapTOK B Ge3roTiBKOBOMY MOPAAKY
3apoGiTHO I1aTH Ta {HIIMX BUILIAT Bil MiNPHEMCTBA-POGOTONABLIA.

KBauipixosannii enexrponnnii minnue (KETI) — YAOCKOHANCHHUI ENEKTPOHHHHM IMiNHC, AKMA CTBOPIOETHCS 3
BUKOPHCTaHHAM 3ac00y KBau1ihiKOBAHOTO ENEKTPOHHOTO MiAMMCY i Ga3yeThes HA KBaTihikoBaHOMY cepTHiKarTi BiAKpHUTOrO
KII0Ya,

Kanienr - cy6’exr rocnopaprosanns (fopuauusa ocoba — pesunent Ta izmiHa ocoba — nianpreMels), ocoba, ska [pOBaAUTh
He3alexkHy npodeciiiHy misnpHICTH (HOTapiyc, aABOKAT, CyIOBHIA €KCNEPT TOLLO), KA NpHEAHANach A0 wiei [My6niynHoT
1pono3uiii Ta miamnucana J{orosip npueIHaHHAL

Knient, wo sinnoBmoe aisiibnicTs, — fopuamisa ocoba abo ¢izuHa ocoba — migmpueMmenb, KA micis nepioay
HEaKTUBHOCTI BiIHOBMJIA IPOBEICHH: (GiHAHCOBHX omepaliii 3a paxyHKaMH, BiIKpHTHMY B Banky

KoHconinoBana Bunmucka — BUNUCKa, 110 BimoGpaxae pyX KOWTiB no paxyHkax Kiienra i nae Moxnusicts Kontposepy
OMEPATUBHO KOHTPOJIIOBATH (BIiHAHCOBY MisNIBHICT YCIX CTPYKTYPHHX OXMHHIb CHCTEMHOT KOMITAHIT i TPYIH KOMTaHi,
MOB’A3aHKMX (PiHAHCOBO-CKOHOMIYHHMH BiHOCKHHAM.

KopuceryBay nnaTiaux nocyr - disuuna ocoba abo ropuanuna 0coba, sfka OTPUMY€ YU MAE HAMIP OTPHMATH [ATIKHY
NOCIYTY AK MIATHHK abo oTpuMyBad (a6o 0GHaBa ONHOYACHO).

Koprniopatusua nnariskna xaptka (KIK) — enexTponHuii mnatixkuuii 3aci6 Y BUDJISAL MUIACTHKOBOI YM iHWIOTO BUAY
KapTKH, AKHHA emiToBaHuit bankoM s noTpe6 rocnogapcskoi / MiANPUEMHHIIBKOT / He3anexHol npodeciinoi misnpROCTI
(30kpema A MOTpeb, 1O OB’ A3aHi 3 X CTATYTHOIO Ta rOCIOAAPCHKO HisTBHICTIO, 30KPEMa JUTst PeACTABHHILKHX BUTPAT,
BUTPAT Ha BiAPA/UKEHHS Ta {HIIMX FOCHOAAPCHKUX BHTPAT) Ta AKMIL A€ MOMUTHBICTD ii Hepxatento 3miliCHIOBATH MIATIXHI
oneparunii.

Konrakr-uentp (KII) - uinogo6osa ciyx6a niarpumin Bankom Krienrtis, sika nanae nociyru Knicaram 3a Tenedonnnmu
3BCPHCHHAMH 32 YMOBHM MNPOXO/DKEHHS OCTAHHIMU TOJIOCOBOI imeHTHdikauil Bianmosimno mo nepeniky Imociyr, Mo
nybuikyetses Ha OdiuiliHoMy caiiti Banky 3a nocunanusM www.unexbank ua.

Kountponep ~ ynosnoBaxkena ocoGa MaTepHHChKOI KOMMaHii, ska Mae npaso jgoctyny no LIOK Ha Bummenns niif,
3a3HadeHux B JIoroBopi Ha mpueAHAHHS 3a nocayrowo JOK.

JlimiT oBepApadTy — MakcHMaNbHA CyMa KpeTUTHHX KOLITIB, B MeXax AKOT ITpauisnuk aGo diznuna ocoba - nianpueMerns
Mae MpaBo NPH THMYAcoBiil BiICYTHOCTI BJACHUX KOLITIB 34iHCHIORATH onepauii 3a [ToTounum paxyHkom abo PaxyHkom 3
1K 3a paxyHox kowmris Banky, Hagauwnx Bianosiaxo xo ITyGniunoi nponosuii @O abo uiel [TyGaiunoi npomnosuri.
Mecenxep - kanan komyHikauii Kitienta - gisnunoi 0coOH-ni AMpHeM L/ camMo3aliHAToT 0co6u 3 BaukoM 3 BHKOPHCTaHHAM
nporpam Viber, Telegram Ta Messenger, 3BepHeHHS uepes siki 3AiHCHIOETCS 32 DIHAHCOBHM HOMepoM Tenedona Kiienra -
GisuaHoi ocobu-mixnpuemus/dizuunol ocobu, sxa [POBA/IATE HE3AUIeKHY NpodeciliHy nisnbHiCTs Ta He noTpebye
AonatkoBoi inentudikanii Knienta, okpim inentudikauii ®inancosoro Homepa Tenedony Knienra. Kiienr -- ¢isnuna



ocoba-nianpueMens/caMmosatingra ocoba 30008’ s13aHi 3a0e3MeUUTH MAPONBHUN 3aXHUCT/0iOMETpUUHY aBTeHTH(IKaLi0 10
Mob6inbHoro npuctporo, mwo 3abesneuye podoty DinancoBoro HoMepa Tenedony Kiienra.

MoGinbHnii 3acToCYyHOK — nporpamMue 3abe3NevyeHHs, AKe MPOMOHYeThcss BaHKOM A TUCTAHUIAHOrO 06CIYroBYBaHHA
paxyHkis. KnieHT diznana ocoba-ninnpueMens/camosaiinsita ocoda Moke BCTAaHOBUTH MoGibHEN 3acTOCYHOK BaHky Ha
BJIaCHOMY cMapThOHI/MIaHIIETi/IHIOMY NPUCTPOT, IO MPaLoe MiJ YIPaBTiHHAM orepaliiHux cucteM i0S a6o Android Ta
Haja€ MoxaMBicTs Takomy KitieHTy cxopucTtatics nocjyramu Banky.

Modinbnnii npuerpifi — cmapThoH, mnaHwer, iHWuHA MoGinbHUit npucTpilt Kiienrta, mo obGcnyroBye omeparop
TeJeKoMyHiKaliil Ta Ha akuit KiieHT 3aBaHTa)kuB MOGINBHHI 3aCTOCY HOK.

MomeHT Oe3BiIKAMYHOCTI — BU3HAYCHHH MOMEHT Yacy, Mmicns HacTaHs skoro KIEHT He MOXe BIAKITHKATH [ATiIKHY
IHCTPYKLIO Ta CBOIO 3roly HA BUKOHAHHA [TATIXKHOT Orepartii.

MomeHnToM Ge3BLIKINYHOCTI €:

1) Wis MAaTKHEX TOCIYT 38 KACOBUMME OTEPALIiSIMH:

- Ui onepauiif i3 Buaayi roTiBku 3 kacu BaHKy — (akT OTpUMaHHsA iHILIiaTOpOM rOTIBKOBHX KOIITIB B Kaci Banky Ta
niAnucaHHA {HitiaTopoM Ta kacupom BaHky miaTikHOT IHCTPYKUIT HA BUAaUy TOTIBKY;

+ TS OrIepanii i3 BHECEHH TOTiBKH B Kacy baHky — dakT nepepaxyHky kacupoM BaHky roTieku, oTpumaHol Bij iuimiaropa,
Ta NignucaHHA iHiliaTopoM Ta kacupoM BaHKy TnaTikKHOT iHCTPYKUIT HA NepeKa3 roTiBKH;

2) anA mIaTOKHEX MOCHyr 3a omepauisMu 3 [ToTouHUMH paxyHkamu/ Paxynkamu 3 [IK - MOMEHT 3apaxyBaHHs/COHCAHHS
xowTiB Ha/3 [loTounnii paxyHok/ PaxyHok 3 TIK aGo HacTanHs 1aTé BAMOTYBaHHA Ha [[NaThKHIN IHCTPYKLI;

3) A MIATHKAEX DOCTYT 32 BKJIAAHUMH (ISTIO3UTHUMH) ONepailiiIMH - MOMEHT 3apaxyBaHHs KOIUTIB HA BKIAIHMN paxyHOK.
Hactanns momedTy 6e3BiAKIMYHOCTI NUaTDKHOI iHCTPYKUIT B IUIATDKHIM CHCTEMi MOXKE BM3HAYATHCS NPAaBUIAMU
BiZOOBIAHOT IUTATIXKHOT CHCTEMH.

MIIC — mixknaponHa miartikya cucteMa VISA International, MasterCard.

MuTTeBHii nepexas - [IaTiXHa oNepallis 3 NepeKasy KOIITIB Ha PAXyHOK OTPUMYBaYa 3 [MiATBEPKEHHIM CIIUCAHHSA KOIUTIB
3 paxyHKy IUIATHHKA, sIKa BUKOHYeThbCsl BaHkoM y Oyab-aky 3 24 roau Oyp-AKoro KalleHAApHOTO AHS HEBIJKIATHO HA
MiACTaBi MIATiXHOT IHCTPYKNii IUIATHHKA 33 YMOBH JOTPAMaHHA 3aKOHOJABUHX TA PEryisSTOPHHX MPABHI, a TaKOXK
HOJIOXKEHb 1BOTro Jlororopy;

Kowicilina BuHaroposa 3a BHKOHaHHA MHTTEBHX MepeKas3iE Ha KOPHUCTb KMEHTIB IHIIOro GaHKY 3a JOINOMOTOIO
3aco0y AucTanuiitHOT KOMyHikalil BCTaHOBMIOEThCA Y po3mipu Basosux (CtanaapTaux) tapudis (cTaBok) ;

[Mum JlorosopoM He nepeabavueHa MOXIIMBICT BCTaHOBICHHA lHnuBigyanbHUX TapudiB (CTaBOK) KoMmiciiHoi
BHHATOPOJIH 33 BUKOHAHHA MHTTEBHMX NEPEKa3iB Ha KOPHCTh KIiEHTIB iHIIOTO GaHKY 3a AONOMOTOIO 3aCo0y MHUCTAHIIHHOT
KOMYHIiKaIlil ;

MHuTTEBI mepeKasH BHKOHYIOTBCS B MeXax JIMITY MakCHMallbHOT CyMH OJHi€i MIaThKHOI onepaiii MUTTEBOTO
HepeKasy, BCTaHOBJIeHOro HamioHanbHuM GaHkoM YKpaiHu;

Hata 3anposamxenHa bankoM ¢yHKIioHaTy caMocTiliHoro BcraHoBIeHHs KirieHtamu miMiTiB MakcHManbHOT CyMH
KOIUTIB, fAKa MOXe OyTH MepeKkasaHa HUMM, SK IUIATHUKAMH i3 BUKOPHCTAHHIM TOCTyrs MUTTEBOTO Mepekasy, Oyne
ONPUIIOJHEHA OKPEMUM OroJIolIeHHAM Ha Caiiti baHky.

HBY — Hanionansuuii 6ank Ykpainu.

Hajgagau noaTixHux mocnyr 3 iHiMilOBaHHA muaTiokHol omepauii (aani Taxox «HIIII 3 iHiuiloBaHHa nuIATIOKHOT
onepauii» abo «PISP», Bin aurn. Payment Initiation Service Provider) — wopumwyna ocofa, fka B NOPAAKY,
ycTaHoplaeHoMy 3akonom Ykpainm «[Ipo mmatbkHi nocayru» Ta [lonoxeHHAM Npo NMOPAOOK 3IiMCHEHHS aBTOPW3ALii
AisyIbHOCTI HagaBadiB He(piHAHCOBHX MNIATDKHUX HOCITYT, 3aTBEPLKEHHM HocTaHoBO IIpasninua HBY Bix 25.07.2025 Ne
81, oTprMaiia IpaBo Ha HAlAHH IIOCIYT 3 iHiNFOBaHHA IATHKHOT onepauii. B minax uporo JoroBopy HagaBaueM ILIATIKHNX
HOCIYT 3 iHILiFOBaHHA MIaThKHOT onepaiii € BaHk.

Hajasau maaTbKHHX mocJyr 3 HaJaHHsI BigomocTeil 3 paxyHkiB (aani Ttakoxk «HIII 3 HagauHa BigoMocTei 3
paxyHkiB» abo «AISP», Bia anrn. Account Information Service Provider) — ropumuuna ocoba, sika B MOPAIKY,
yCTaHOBNEHOMY 3akoHoM YkpaiHu «[IIpo mmarikui mocmyrm» Ta ITONOXEHHSIM INMPO MOPANOK 3AiMCHEHHS ABTOpU3ALi
AiANbHOCTI HaJaBauiB He(iHAHCOBHX MNATIKHUX MOCIYT, 3aTBEPHKEHAM NocTaHoBO [Ipasminaa HBY Bin 25.07.2025 Ne
81, oTpumana mpaBo Ha HagaHHA MOCAYrd 3 HAaZaHHA BimoMocTeil 3 paxyHkiB. B mingx mworo Jforosopy HagaBaueMm
IUIATLKHAX MOCHYT 3 HaAaHHA BiIOMOCTel 3 paxyHKiB € BaHk.

Hajgagay niaTisxHHX mocayr 3 o0c/iyroByBaHHsI paxyHKY (maJsti takom «HIIII 3 ofcayrosyBanHs paxyHKy» ao
«ASPSP», Bin anrn. Account Servicing Payment Service Provider) — iHwnii kpim Banky HagaBau niaTiKHHX MOCYT, y
AKOMY BiIKpHTHI paxyHok KopucTyBaua

Hedinancopi nnatixHi nocayrn y mMesxkax BiakpurToro 6aHkinry — mnociyra 3 iHILIFOBaHHS ILTATDKHOI omepauii Ta
MOC/IyTa 3 HaJaHHA BifoMocTell 3 paXyHKiB, 10 HAZAKOTLCA KOpHCTYBauy BaHkom sik cropornimMu HIIIT.
Hecankuionoanuii osepapadt/Hecaukuionoana 3aGoproeaHicTb — 3abopropanicts Kiienrta mepen Bankom 3a
Paxynkom 3 IIK, ska BUHUKIAa BHAcHifOK HepeBUlleHHA BurparHoro miMity Ta sika He obymoBnieHa J[oroBopoM i He €
HPOFHO30BAHOK B PO3MIpi Ta 32 YACOM BHHHKHEHHS.

Hesanexna npodeciiina gianbnicTe — yuacts ¢isuuHol ocobu B HaykoBiit, nmiteparypuiif, apTucTHYHIM, XyI0XKHIH,
OCBiTHiH ab0 BHKNafaLbKil AiATBHOCTI, HiANBHICTS JiKapiB, OPHBATHUX HOTAPIYCIB, IPMBATHMX BMKOHABUIB, aJBOKATIB,
apOiTpaxHMX KepyHOUHX (PO3MOPITHHKIB MaliHa, KEPYIOUHX CaHALIEl0, IIKBIiAATOPIB), ayANTOpIB, OyXranrepis, OLIHILKKIB,
iHKeHepiB 4K apXiTeKTopiB, 0c00H, 3alHATO! PeNiriiiHOK (MiCIOHEPCHKOI0) MIATBHICTIO, {HILIOK MOMIGHO AisNbLHICTIO 3a
YMOBH, IO Taka 0coda He € MpaliBHUKOM a00 (i3HYHOK 0c00010- MiANpHEMUEM i BUKOPHUCTOBYE HaliMaHy Mpamio He
finbLie HiX YOTHPLOX (i3HUHUX OCIO.

HenaJieskHa IIaTizkHa onepaisi — IIaTKHA onepaLlis, BHACHIOK SKO1 3 BHHH 0CO0H, sKa He € iHiliaTopoM abo HagasaueM
ITATDKHAX TOCTYT, 3AiMCHIOETHCS CIHCAHHS KOLITIB 3 PAXyHKY HEHANEXHOTO IUTATHHKA Ta/a00 3apaxyBaHHsS KOINTIB Ha
PaxyHOK HEHaJIeXHOTO OTPUMYBayda UM BHIa4a HOMY KOLITIB y TOTIBKOBii Gopmi.

7246



HosocTBopennii kaienT — opruuuna ocoba abo diziuna ocoba — MiANPHEMEND, 3 NATH ASPKABHOT peecTpauil Kol MUHYB
CTPOK, LII0 HE MEPEeBHIILY€ MNEPioA, BU3HAYCHUI BaHkOM BiMOBIAHO 10 BUMOT 3aKOHOAABCTEA Ykpainy, HOpMaTHBHO-
npaeoByX akTis Hauionanesoro Ganky Ykpaiku Ta BHYTPIlUHIX JOKYMEHTIB baHky.

HeaxTupnnii kiieHT — opumuuna ocoba abo diziuHa ocoba — [ ANPYEMENb, 33 PaXyHKaMH SKOT IPOTArOM Mepioy,
BU3HAYEHOro baHKOM BiANOBIHO 10 BUMOT 3aKOHOABCTBA YKpaiHH, HOpMaTUBHO-NPaBOBUX akTie HamioHansHoro 6anky
Ykpaiuu Ta BHyTpiuHix nokymeHTiB baHky, Gyna BiacyTHs aGo 3ailiCHIOBANACS HE3HAYHA ¢iHaHCOBa AKTHBHICTb.

Oanopasosuit OTP napoas (anra. one time password, OTP) - napoJie 0HOpa3oeoi Aii (#abip tndp aGo 6yks i uwudp),
AKMA aBTOMATU4HO NOCTaBAA€TbCs KiieHty (disuumiii 0cobi-nianpremuo/camosaiitsTit 0co6i) Bim Bauky wiisxom
Hajicnanus CMC-nosizomnens a6o Push-noBimomiens aGo moBizoMieHs vy Mecenmxep, ¢ mificHUM TibKH LIS OXHOIO
ceaHCy aBTeHTH(IKauil, 14 oaHieT Lini Ta € 0GMexeHnM y yaci. Onxopasosnit OTP naposns MoXke BAUKOPUCTOBYBATHCS NPH
cnpobi  sapeectpysatu  Kaptky Ha BeG-pecypci, mae smory  ineHTudikysatn  Krienra (dismuny  ocoby-
ninpHeMIA/caMo3aiiuaTy  ocofy) Ta BUKODUCTOBYETBCA [UIA  MIATBEPIKEHHA KOXKHOT omepauii (EnekTpoHHOrO
PO3paxyHKOBOr0 I0KyMEHTa), L0 MOZAEThCA Y eNeKTPOHHOMY BMIMIAI i3 BUKOPUCTAHHAM MoGiibHOro 3aCTOCYHKY HpH
JMCTaHUINHOMY po3mopamkeHHi Paxynkamn Knienta (dismanof 0COOH-MiANpHEMLS/caMO3aliHATOi 0cobu). CTOpoHH
moroauny, wo BeeAeHuH KiientoMm ((isuuHOK 0Cc0GOF0-MiANTPAEMLIEM/CaMO3aHHATO0 ocobor) oaHopasosoro OTP
naposio, pu crisnagindi 3 OTP maposem, otpumannM y Burnsgi CMC-nosizoMnenss Ha OiHAHCOBHI HOMep TeneoHy
abo Push-nosizomnenns aGo nosifomnenHs y Mecermkep nin yac nposeaeHus apTenTudikaii € IIpocTum €NEKTPOHHHM
nigrmucom Kopuctysaua., Bei mokymenTH, onmepauii Krienra (iziyHOT ocOGH-TIAMpHeMLsT/caMo3aliHATOT 0CO6H), 1O
iHiLitioBaHi (CTBOpEHi) B €NEKTPOHHOMY BHIIIM i nixmucaHi/miaTBepmkeni 3a gonomoroww OTP-mapons, BBakaOTHC
TAKUMH, WO mignucadi IpocTum enexTpoHHM mignmucom Kiienra (dpizuunoi ocobu-mianpuemus/camosaiinaToi ocobu),
AKHH CTOpOHU JIOrOBOPY MOMOBHIMCA BBAXKATH TAKHM, IO OJHO3HAYHO inenrndikye ocoby Kiienrta (hizmunoi ocobu-
MiANPUEMILY/ CaMO3aHHATOT 0co6U) Ta NMOB'3anmil 3 ENEKTPOHHUMH JAHHMHU NP0 Oy/1b-AKy ONEpALi0 BHKIIOYHO 33 YMOBH,
mo niarBepkenHs Knientom (disuunoro 0COGO0O- T AIPHEMIIEM/CAMO3ANHATOI0 0COB0K0) NMPOBESHHS onepauii abo
YKIaJeHHA NPaBOYHHY 3MIHCHEHO LITAXOM BBEIEHHA Y BiANMOBigHe mojie inTepdeiicy MobinsHoro 3acTocyrky mudpoBoi
NOCHIXOBHOCTI, SiKa TIOBHICTIO iXeHTHYHA HajicnaHOMy BaHkom OTP-napomo HanpaeneHoMmy Knienty (¢iswniit 0co6i-
T INpHeMuo/camo3alinariit 0co6i). Tlpu aucTanuiitHoMy GaHKIBCHKOMY OGCIyTrOBYBaHHI MOKe BHKOPHCTOBYBATHChL K
RomaTKOBMH 3aci6 aBTeHTHdikanii Knienra (dismunol oco6u-mimnpuemis/camosaitnstoi oco6u) npu Bxoxi B MoGinbHui
3aCTOCYHOK.

Onepaunist 3 Bukopuctanuam KIIK/TIBK — oTpuMaHHs roTiBKOBHX TPOLIOBUX KOWITIB / BHECEHHS I'OTIBKOBMX IPOLIOBHX
KOIITIiB Ha MOTOYHHH PaXyHOK 3 BUKOPHCTAHHAM TUTATINHOI KapTKH y MyHKTaX BHAaYi rOTiBKY i GaHKOMaTax Ta/a6o Gymn-
AKui mepekas xomris 3a gonomorow KITK/TIBK Ha iHmwii sracHuit paxyHoOK Ta/a60 Ha KOpHCTs BaHKy 4u TpeTix ocib,
30Kpema, [UTA OTUIaTH ToBapiB (pobit, mocyr).

Onepauiiianii (poGounif) neHs - JeHb, NPOTAroM sKoro Bauk smiiicHioe ITiaTikHi onepauii 6e3mocepeanso 3
Kkienramu banky, 3aGesnedye BHKNTIOYHO CBOIO BHYTPILIHIO JisUTBHICTS, HeoOXifHy AN IX BUKOHAHHI, €
poGOoUNM IHEM MPH I’ ITHACHHOMY POGOUOMY THIKHI, 3 HOHEALIKA MO T’ ATHHLIO. Kanengapna nara Onepauitinoro
AHs BU3HAYAETHCSA BHY TPILIHIMH JOKYMEHTAaMH BaHKy i € KalleHAAPHOKO IATOK POKY 3d BHKIIOUEHHAM 3arajibHOZeP/KaBHIX
BUXI/IHUX Ta CBATKOBHUX JHIB.

Onepauiiinnii yac — 4actuna onepauiiiHoro aus Banky, mpoTsrom skoi bamkom NPHIAMAIOTECS  IIATIXHI
IHCTpYKUil KmieHTIB Ta iHCTpykuil Ha BiXKIHKAHH#, iHiniHoBaHIi 3acO6aMH  cHcTeM JUCTaHIIiHHOTO
00CyroByBaHHA Ta Ha MANEPOBMX HOCIAX. TpuBaticTs OMepaLifHOro Yacy BCTARHOBIIOETECA BaHKOM CaMOCTIHHO Ta
3aKpIIUTIOETECS HOTO BHYTPILIHIMHA JOKYMEHTaMH.

Odiuifinmii caiit Banky — ofiviiino 3apeecrposanuii 3a AT « KOHEKC BAHK» caiit B Mepeski IHTepHeT 3a nocunaHHIM
www.unexbank.ua.

MaxeTHa nponosuuin (Maket/Tapuduuii naxer/Tapudunii nJiaH) — ue HaGip npoaykri/mocnyr Banky, 06’egranux
€IMHUM TapUPHUM [LIAHOM.

Ilepion HeaxkTHBHOCTI — GesmepepsHuil mepion TpuBanicTo 6 (wmicTh) i Giblue MiCsUiB, MPOTATOM SKOTO 3a BCiMa
paxyHKam# KJTi€HTa BiicyTHi 1eGeToBi Ta kpeauToBi obopoTH iniuiiiosani KiieaToM.

[epconanbunii inenTndixaniiinuii nomep (IMH — kox) — koMGiHawis uudp, nitep abo nitep i uudp, moTpibua mis
aBTeHTH(IKalii KOpHCTyBaua NI yac 3AifiCHEHHs omepariil i3 BHKOPHUCTaHHAM [IATiXHOrO iHcTpyMenty. ITIH — kox
Hapaethbea Jlepxkarento uuisixoM Haacunagas CMC-nosigoMneHHsS Ha dinancosuit Homep Tenedory Krierra/lepxatess.
Nepesunyck KITK/MBK — Bunyck vosoi KITK/TIBK, 3amicts KITK/TIBK, mo Oyuna BuMyleHa panille Ha miacrasi Jorosopy
NpHENHAHHS, ¥ 3B’A3KY 3 MPUITHHEHHAM ii Aii, MOIKOIKEHHAM a60 BTPATO/KpaIisKKor0,

HianpuemeTso — poGoromaseus (IlianpnemcTro) — MiANPHEMCTBO, 3 AkMM Bauk yxmas Jorosip NMpUEJHAHAA 32
3apILIaTHUM MPOEKTOM.

InaTixkua Gisnec kapTka (IIBK) - enexTponHuit maTixHuii 3aci6 Y BUCNAAL MIaCTHKOBOT YH {HUIOTO BUAY KAPTKH, IO
BUITyCKA€ThCA DisUUHili 0cobi-nixnpuemio abo disnuniii ocobi, sika npoaauTs HesaiexHy npodeciliHy XisnbHicTh, SKui
eMiToBaHuil BaHKOM AN miAnpueMHUIBKOT / He3aNeKHOT npoeciiftHol aianbHOCTI Ta KM Ja€ MOAITHBICTS ii JlepKaTento
3AIMCHIOBATH IWTATDKHI ONepaLii.

TnaTikna kaptka (IIK) — enexTpoHHuit wiathkHmid 3aci6 Y BHLISAI MNACTUKOBOT UM {HIIOrO BHZY KapTKH, eMiTOBaHOL
BankoM B ycTaHOBNEHOMY 3aKOHOIaBCTBOM MOPSIIKY, IO BHKOPHCTOBYETHCA [UIS iHILIOBAHKS Ta 00poGIeHHs MIaThHauX
onepaniii 3 paxyHKky KiieHTa 3 METOr OILTATH BapTOCTi TOBAPIB i MOCIYT, BHECEHHS TOTIBKOBHX KOLUTIR uepes kacy Bauky
Ta OTPUMAHHA KOLITIB y FOTiBKOBIH (opmi uepes 6ankomaTu BaHky Ta iHIMX GAHKIB, 2 TAKOXK 3A1HCHEHHS THIIHX onepariii,
AKi He CynepedaTh YUHHOMY 3aKOHOIABCTBY YKpaiHU.

INnaTixua onepauis - Gyb-sike BHECEHHS, Nepekas aG0 3HATTA KOLITIB Ha/3 Paxynkax Kienra.




MaaTikna iHeTpyKUin - po3NOpsIKeHHs iHiliaTopa HaJaRady MIATDKHHEX MOCIYT IOAO BUKOHAHHSA IATiXHOI OeparLii.
IHinitoBaHHA MATiXKHOT omepauil dYepes Hajapaua NNATDKHAX HOCHYT 3 IHIMGIOBAHHS IWiaThkHOi omeparii (PISP)
3MiHCHIOETECA Ha MIICTaBi ILTATDKHOI iHCTPYKUIl IUIATHHKA, SKY HagaBay IUTATDKHHX MOCIYT 3 iHII[OBAHHA IUIATDKHOT
omnepalii nepeaae Hagapauy IJIATDHKHUX OOCTYT 3 00CTyTrOBYBaHHA paxyHKy (ASPSP).

InaTixHuii iHeTpyMeHT - mepcoHanizoBanul 3acib, npuctpifi Ta/abo Habip npouenyp, IO BiATIOBIZAIOTH BUMOIam
3aKOHOJaBcTBA Ta moromkeHi Kmientom i BankoMm s HamaHHs mmatixHol iHCTPYKUil. 0 MNATiXHHMX iHCTPYMEHTIB
HanexaTb Ae0eTOBUH nepekas, KpeAUToBuii TpaHcdep, eneKTPOHHUM MaThKHUE 3acio.

IMpasnna kopucTyBaHHA MoOiILHEM 3aCTOCYHKOM — IOKYMEHT, KU BU3HAUa€ YMOBH Ta OPSAIOK HAOAHHS BiANOBIAHHX
nocityr banky 3a monomoroto MobinbHoro 3actocyHky. [IpaBuna kopuctyBaHHA MoGinbHUM 3aCTOCYHKOM pO3MIillieHi Ha
OdiuiiiHomy caiiti baHky.

Tlocunena aBreHTHRiKauia (aani Takox «SCA», Bim anra. Strong Customer Authentication) — mnporenypa
aBTeHTH(}iKalii KOpHCTYBaua, sika mependadac BUKOPHCTAHHs [IBOX 4M OiNblue cyKynmHOCTed maHux (eJeMEHTIR), IO
HaJeXaTh 10 TaKHX Di3HMX KaTeropiil: 3HaHb [Bononinus indopmauicro (manumu), wo Bigoma mume Kopuetysauy];
BOJIOAIHE (3aCTOCYBaHHA MaTepiajpHOro npeaMera, skum Bonojie nuime Kopuctypad); nputamaHHicTh [nepesipka
GioMeTpudHHuX AaHHX a0o iHwKX BiracTHBOCTEH (PHC, XapaKTEPHCTHUK), IPUTAMAHHIX JIHLIE KOPUCTYBaUy, II0 BiAPI3HAIOTH
fioro BiJ iHIIMX KOpHCTYBaUiB].

Mocayra 3 ininiroBaHHSA NATiXKHOT onepauii — HediHaHcoBa MIaTKHA MOCKYTa, IO MOJArac B iHiLiOBaHHI MIaTLKHOT
iHCTpYKLUii HajaBaueM MOCITYIH 3 iHiLiIOBAHHS TIATiKHOT omepanil Ha 3alMT IUIATHUKA 3 PaXYHKY IUIATHUKA, BiAKPHTOrO B
iHIIOMY HazaBayi IIATIXKHUX TOCIYT.

Iocayra 3 magauusi BinomocTeill 3 paxyHKiB — HediHaHCOBA IJIaTKHA MOCIYyTa, IO MOJATAE Y HAAAHHI B PEXUMI
peaNbHOro Yacy KoHcoigopaHoT inopManii oxo oaHOro abo KUTBKOX paxyHKIB, BIIKPUTHX Ha iM’ S KOPHCTYBa4a B OTHOMY
abo Oinblne HagaBavax TIATHKHEAX MOCTYT

IpauiBuuk - Gpizuuna ocoba, sfika nepedyBac y TpyJ0BHX BifHOCHHAX i3 KiieHTOM a60 € uieHOM KepiBHIX opraHis KiicHTa,
Ta sKiit BaHK BiIKpHBa€ MOTOYHHIH PAXYHOK 3 BHKOPHCTAHHAM IUIATHKHOT KAPTKH Ta 0QOPMIIIOE IIATDKHY KapTy B paMKax
3aPMAaTHOTO MPOEKTY.

IlpocTnii enexTponunii nignuc (oxHOpaszoBuil nudposnii naponb (OTP-mapoins)) - nudposuit napons (OTP-napois)) —
Habip eneXTpOHHHX NaHUX, IO OXHO3HAYHO JIOTIYHO MOB'A3YHOTHCH 3 THMH eJEKTPOHHHMH TaHHMH, AKi MiAMACYIOTHCH
Knienrom-¢iznunoro ocoboro-mimnpuemueM y MoGinkHOMy 3aCTOCYHKY, Ta MpW3Ha4eHi aius igeHtugikanii Kmiewta-
¢isuuHOI OCcOOH-TIiANpHUEMI SIK MIANMICYBAaYa MUX NaHUX Y MoOGinmbHOMY 3acTocyHKY. [IpOCTHI eNneKTpOHHHIA MiAIHC €
aHaJIOroM BJacHOpy4Horo nigmicy KiieHTa, Ta 3a3Budail HakmagaeTbesl NUBIXOM BRemeHHA Kientom Onaopasosoro OTP
napomo. Takox [IpocTHM €1eKTPOHHMM TiAITMCOM BBAXKAETLCS MiAMCAHHSA JOKYMEHTIB a00 03HAHOMIIEHHS 3 IXHIM TEKCTOM
nuAxoM HatuckaHHA KiienTom y MobGiisHoMy 3actocyHKy, CaliTi HajiaHHs mocnyr abo B iHmMmoMy 3aco0i AMCTaHIiHHOT
koMyHikanil kHomku «Ilimmme», «ITiamacasy, «IlinrBepmKyio», «O3HaioMMBCT», «IIOrOMKYIOCE, «BinmpaBuTH»,
«OImaTuTy» Ta iHINUX BiAMOBIMHUX HAAMHCIB.

Motounnii paxynok (PaxyHok) — paxyHOK (YKIIOYAalOU{ pPaxyHOK i3 CHCHiaJIbHUM pPEKAMOM BHKODHUCTAaHHS) B
HalioHaNbHil a0 iHO3eMHill BamoTi, o BiaKpHBaeThca bankom KitieHTy st 30epiraHHs KOIUTIB i BAKOHAHHS ILIATIKHHUX
omnepatliif BiAmoOBiAHO 10 YMOB JTOrOBOPY Ta BUMOT 3aKOHOAABCTBA Y KpaiHH.

IMoTtounnii paxyHOK 3 BUKOPHCTAHHSAM NaaTikHOI KapTku (Paxynok 3 IIK) — moTouHHE paxyHOK y HaLliOHAJIBHiM
BAOTI, O BiakpHuBaeThcs bankoM KnieHTy Ha moromiprifl OCHOBi, omepauil 3a SKUM 3AIHCHIOIOTBCS 3 BHKOPHUCTAHHAM
KIIK/TIBK BignosizHo a0 ymos JJoroBopy Ta BUMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

Ipasnna kopuetyBanust KIIK/TIBK (ato Ipasuna) — npasuia kopuctysanas KITK/TIBK, ski € HeBix € MHOI 4aCTHHONO
Horoeopy, o6os’szkoBoto mnst [lepxkarenss KIIK/IIBK, [epxarens pomarkosoi KIIK/TIBK (cminsho-Hepxatenis
KIIK/TTBK).

Mpusynunenns (6nokysanns) gii KIIK/TIBK — tuMyacoBa HeMoXJUTHBICTE 3MiHCHEHHS oneparliii 3 BUKopHCTaHHIM [TK
BHACJJOK BUHAKHEHHA 06CTaBUH, Nepeadauennx JOroBopoM Ta/abo YHHHUM 3aKOHOJABCTBOM YKpaiHu.

IMpumunenns aif KIIK/TIBK — semoxnuBicTs 3zilicHeHHa onepauiit 3 Bukopuctarasam KITK/TIBK Bracinok 3akiHueHHs
cTpoky ii xii uu anymoeaHHs KIIK/IIBK, abo BuHHKHeHHS iHINX o6cTaBuH, mepeadaderux JJoroBopom ta/abo npasuiamMu
MIIC.

ITy6siuea npomosuuisn — ud myOnivHa odepra AT «IOHEKC BAHK» Ha ykmagadHHs JOroBOpY Mpo KOMIUTEKCHE
obcnyroByBaHHA Cy0’€KTiB rOCHOJApIOBAaHHA Ta Oci, AKi MPOBa;ATh HesamexHy mHpodeciitHy AisnbHICTE aapecoBaHa
HEBU3HAYEHOMY KONy OCi0-BiAmoBimHux cy6’€KTiB LMBINBHUX BimHOCHH Ta sika BHpaxae Hamip AT «FKOHEKC BAHK»,
BBaXAaTH cebe 30008’ A3aHUM, Y pasi il NPUHHATTA (aKUeNTYBaHHA), HagaBaTH OaHKIBCbKI IIOCTYTH B MOPAIKY Ta HA YMOBAX,
nepepbdaveHnx nuM Jlorosopom 3a BcTaHOBIeHUMH baHkoM Tapudamu, Aki onpamogHeHi Ha OdiuiiiHomy caiiti Banky.
Ily6niuna npomo3uuis @O - [IybniuHa mnpomosuuis Ha yknagaHHa JloroBopy Npo KOMIUIeKcHe OaHKiBChKe
obciyroByBaHH: (i3suyHKX 0OcCif, 1o po3MilLytoThes Ha OdiuifinoMy caiiti baHky.

PoGouuii nenr — Gyab-AKMil AeHb, 10 BH3HAETHCA PoOOUNM s GaHKIB 3riZHO i3 3aKOHOJABCTBOM VYKpaiHW, Ta HE €
BHMXiIHUM JUI 1" ITUAEHHOTO POOOUOTO THXHS, CBATKOBHM a0 HepoGoYrM BiaMOBiAHO Ao c¢T 67 Ta 73 Komekcy 3akoHiB npo
npaLo.

PospaxyHkoBMii paxyHOK - paxyHOK, IO BiakpuBaeTbcs bankom HeGaHKiBChbKOMY HalaBady IUTATDKHHX TMOCHYT,
(iHaHCOBiil yCTaHOBI, 1[0 Ma€ MPABO HA HAJAHHA IUIATDKHUX TOCHYT, BUKIIOYHO IS LTeH 3a0e3reueHHs BUKOHAHHS
[natixuux onepadiit loro KopucTypadiB IIaTiXHUX MOCTYT.

PaxyHok — 6y 1b-sxull paxyHok, Biaxputuil Kniearom B Banky Ha yMoBax 11poro J{orosopy, Briodawun IToToumi paxyHky,
B TOMY YHCIi 3i cenianbHuM IX pemuMoM BUKOPUCTaHHA, Bxnanni paxyHku, PospaxyHKoBi paxyHkH, PaxyHiw 3 [TK.
CamoszaitasiTa ocoba - ¢izuuna ocoda, sika MPOBaIUTH HE3ANEKHY NPodeciliHy NiLTLHICTD.

CTton-cnucoK — eleKTpoHHuUit Ta/abo nanepoBuil nepenik IATDKHUX KApTOK, CKIaAeHUH 3a NEBHUMH IX peKBisuTaM#, 3a
AKHMH 3a00poHEHO a00 00OMEkKEHO NIPOBEACHHS OepaLiil.
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Crpox aii KIIK/TITBK — nepiox yacy, mo nounHaeTscs 3 nati BHIycKy (nepesumnycky) KITK/TIBK i sakinuyeTbcs B ocTanHil
AeHb MiCALA, 3a3HAYEHOTO Ha 1T TMLLOBOMY GOIIi.

Croponn — Cropon# 3a JJorosopom (Kitient ta Bauk BiAMOBiAHO).

Cynposiana BioMicTe - CynpoBiaHul JOKYMEHT, [0 MOXAETHCH MIATHHKOM M 4ac 3AIACHEHHS NepeKasy 3apoGiTHOT
MIATH, AKAH MICTHTD NepeNtik 060B'I3KOBUX PEKBI3UTIR Ta 3arajibHy CyMy Mepekasy, 3a3Ha4€Hy B IUTATOKHIN IHCTpYKLii.
Tapudm — pinancosi Ta inmi ymou oGeyrosysanus Bankom KITieHTiB, o € HeBia EMHOI YaCTHHOK Horosopy. Tapubu
MOXYTb BIAPI3HATUCE 1181 Pi3HMX kateropiit Knienris. Mitoui Tapudu posmiwyrotees Ha OdiuiliHoMy caiiti Banky. pu
1bOMY, BIAMOBIAHO NO pilIEHHA KOMIETEHTHOTO opraHy Bamky, Knienty moxyTh 6yTn 3anponoHosasi iHmuBizyanbsi
Tapudu.

Tapugu ®O - xitoui Tapudy/ Tapudsi nraHU Ha O6CITYrOBYBAHHS IIATIKHHIX KapT Ans GisMuHMX 0ci6 — mpaniBHUKIB
MiANPHEMCTB, 110 PO3MILLYIOThCS B npumilieHHax banky Ha gowuni o6'ss Ta Ha Odviuifinomy caiiti Banky.

Tapudunii naker (TapudHuii nian) — chopmMoranuii BAHKOM 3a neBHUM KpHTepiem nepesik itoro nitounx Tapudis, npu
obpaunni Krientom sikoro Bauk 3ailicHioe po3paxyHKOBo—kacose o06cTyroByBaHHA KITEHTA 34 BU3HAYCHMMH TaKUM
nepenikom Tapudamu. O6panas Knientom nesHoro TapudHoro nakety (Tapudnoro nnany) dikcyerscs 8 Joroeopi
npueAHAHHA, 3asBi-/IoroBopi, iHIIOMY TOKYMEHTIB BCTAHOBEHOT BaHkoM dopmu.

YuiBepcanbuuii ynikaabHuil inenrudikatop naariskuoi onepauii (UETR) — yHikaneHuii HaGip cumBonie (TekcToBumit
inenTudikaTop), AKMil ABTOMATHYHO NMPHUCBOETHCS KOMKHIM TLIATINHIH onepauii mix wac i idiuiroBaHHs B CucteMi
CJIEKTPOHHUX nnmaTexis Hauiowanbworo Ganky Vkpainu (CEIT), He 3MiHIETbCS Ha BCiX eTamax ii BHKOHAHHS Ta
NpH3HAYeHHH s ifeHTUiKaLii, BifCTeXEHHA cTaHy BHKOHAHHS (TpekiHry) Ta nouyKy TIaTXHOT onepatii B cucTeMi.
YceniwHa rosiocosa inenTudikanis — inenrudikauis nepxarenis KIK/TTBK nipu 38epHeHHi 1o K1 Banky, fka aBnse co6oto
MOBHOTY Ta BIPHICTb HamaHo1 indopMauii Ha sanuTu onepatopa K| baHky Ta o0car nanannx oneparopy KL Basky BipHux
3aMUTYBaHUX JaHWX, JOCTATHIX A1 BUKOHAHHA BU3HAYEHOT IIOCTTYTH.

Dinancouii Homep TesedoHy - TenedoHHmit HOMep, WO 00CITyroBY€ETECA B MEPexi OnepaTopa MOOLILHOTO 3B’ 3Ky,
otopmitennit na im’s KnieHra-disudHoi 0co6u - mignpuemus ta 3apeecTpoBaHUl y cucTeMax baHKy mmij yac BCTaHOBIEHHS
AOTOBipHMX BinHOCHH Mik Kiientom Ta Bamkom (3rizHo 3 BiJOMOCTAMH, 3a3HAYCHHMH Y BiNORITHOMY JOKYMEHT
BCTaHOBJIeHOI Bankom dopmu). dinancoBuii HoMmep TenedoHy NpusHAYEHUH [is inenTudikanii Knieara-piznanoi ocobu -
TANPHEMIK, & TakoX iHILiIOBaHHS Ta MifTBepmKEHHS (iHAHCOBHX omepalliit 3 BUKopucTaHHAM PaxyHKy, OKpiM mepeaadi
Knienty inopmarii, ska MicTaTb peknamHo-iHpopmariiHuii XapaKTep (B TOMY YHCHi LIOA0 HOBHMX MPOYKTIB Ta HOCTYT
bauky a6o iHwmx oci6) abo Gyap-skoi iHwoT indopmanii, 30kpema npo crad Oynb-sikoro PaxyHky Kiienra, Binkpuroro y
banky a6o mpo ctan 3aboprosanocti Kiienta 3a 6yab-skum NOroBOpOM, YKIafeHHM 3 bankoM, muisxom RimmpasieHHS
Bankom moizomnerns (CMC, Push-nosigoMineHHs a6o nosigoMneH s y Mecenmkepax Tomo), 3a BuGopom BaHky.

Lentp dinancosoro kontpomo (LI®K) - cykynHicTs TexHiuHuX 3ac06iB T2 NporpaMHoro 3abe3nedeHH s, BIPOBAIKEHOTO
B banky, mo nossomsawoTs KonTponmepy 6es Bimsimyeamms Banky 3a m0omoMororo KaHalis 3B’A3Ky, BH3HAY€HHX B
noxymenranii 10 LI®K, ta uepes Oodiwuiiinmii caiit Banky oTpuMyBat nociyry, nependaqeni Pozainom 4 uiei Iy6nivnaol
Mpomno3HIii Ta JIoroBOpoM Ha NpHEAHAHHS.

3D SECURE - 1ie TeXHOJIOTIs 3aXiCTy TIPH aBTOpH3aLlii, 6e3 IPACYTHOCTI IIATiXKHOT KAPTKH, KOJHU BiAOyBaeThCA OILIaTa
ToBapy abo mnocmyru, Mo 6asyeThcs HAa IPOTOKOM, yxBaeHomy MIIC, Tta BuKOpHCTOBYeThcs mpH 3milicHeHHS
aytenTU(dikauii {epxarenis.

GSM-banking — nocnyra, mo nepenGayac HanadHs iHbOpMaLiT: OpO IIATDKHI onepanii Ta aKkTyaabHuH 3aTHIIOK Ha
Paxynky 3 IIK, sa nonmomororo KIIK/IIBK, npo cymu 32paxyBaHb Ha MOTOYHHI PAXyHOK 3 BHKOPHCTAHHAM IUTATIKHOI
KapTKkH, WUIXoM nepenadi CMC-noBigomneHsb gepe3 MoOibHUI 3B'S130K.

CMC-noBigoM/IeHHsT — KOPOTKE TEKCTOBE TIOBiIOMICHHS, MO BIANPAB/ICHE 33 JOMOMOroKo cucteMu SMS (Short Message
Service), siKa 03BONAE BiANPABIATH Ta OTPHMYBATH TEKCTOBI MOBiOMICHHS 3a JOMOMOTOI IIOCIIYT OllepaTopa MOOLIEHOro
3B’A3KY Ta 33 HASBHOCTI BiATIOBIHOIO MOGLILHOTO (CTiMEHHKOBOTO) TenedoHy.

CRS - 6araToCTOPOHHA yrofia KOMIIETEHTHHX OPraHiB PO aBTOMAaTHYHHH 0GMiH inbopmaniero npo divaHCOBI paxyHKu
(Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS),
yKnajeHa BiANoBiaHO 10 cTarTi 6 KoHBeHUiT npo B3aeMHy aIMiHICTPATHBHY JOTIOMOrY B NIOAATKOBHX CMpaRax. 3aranbHuit
crannapr 3BiTHocTi CRS - 3aranbHull cTaHAAPT 3BITHOCTI Ta HaNEKHOT nepesipky indopmarii npo dinancosi paxyHkw, kUit
BKJTI0Ya€ KoMeHTapi 10 Heoro (Common Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxpajienuit Pagoro Opranizanii ekoHOMiYHOrO cHiBpoGiTHHITBA Ta po3BUTKY 15 nunus 2014 poky. Bauk 3ailicHroe 36ip
inopmanii npo dinaHcoBi paxyHku, siki HamexaTh (Gi3HYHEM ocobam Ta OpraHisalliiM — HepesHOSHTAM, a TAKOX
OpraHisaiaM, y Akux KiHuesi GenediniapHi BracHUKH — Hepe3HASHTH.

POS-tepminan — enexTpoHHHil npucTpiil, NpusHaueHU NS BHKOHAHHS OpoueaypH aBTOpH3aLil i3 3acTOCYBaHHAM
KIIK/TIBK Ta, sk mpaBmiio, ApyKyBaHHs JOKYMEHTA 3a ONepaLieio i3 3actocyBaHHsIM KITK/ITBK.

FATCA - 3axon Cnonyuennx Illtaris Amepuku «Ilpo moaaTkoBi BAMOIH 0 iHO3EMHHX paxyHkiB» (Foreign Account Tax
Compliance Act), saxuii Habys unHeOCTI 3 01.07.2014p, cipsiMoBaHuii Ha 3amoBiraHHS Jeranisauil 3MOYHHHUX TOXOAIB Ta
BH3HA4a€ 0OOB’A3KOBI 11 BCiX (BiHAHCOBHX ycTanOB-yuacHukis FATCA, y ToMy uucni Banky, npoueaypu moo:

- NPOBEACHHA ifeHTUiKaLT HOBUX Ta icHyl0qHX KiTieHTiB 3 MeTow BusBAEHHS [101aTKOBUX pesugentis CIHA, To6To
Krienris ta/a6o ynosroBakennx oci6 KiienTis ski € rpomansuamu CLUIA, MaroTh mocTiiike MicIie MPOKUBaHHS HA TEPHTOPIi
CLIA aGo 3 iHwwuX mincTaB 3060B’A3aHi CIUIauyBaTH NOXATKA BiAMOBIAHO N0 33KOHOXABCTEZ CIIA, Ta Hapanu Banky
3amoBHEHY BianosigHo no BuMor I[loparkooi cayx6m CIIA bopmy W9 (W-8BEN rtomo) i3 3a3HaueHHIM
inenTngikauiiinoro Bomepa nnatHuka nonarkis CIIA (TIN) Knienra / ynoBHoBaxeHoT ocobu Knienra (agani — FATCA-
inenTHdikauis);

- HajaHHs 3BITHOCTI 10 ITomaTkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, inpopmanii npo Kiiexris-
nopatkoBux pesunentie CLUA, ix paxyHks Ta omepauii 3a HMME, PO 0Ci, SKi He HANANHM HeOGXiIHOT indopmanii s
nposenenns FATCA-inentugikauii Tomo;,
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- po3kputTa iHdopmauil mpo pesynsratn FATCA-igentudikanii Ha 3anut monatkoBoi ciayx6u CIUA, oci6, mo
NpuiMaTbh y4acTb B IEpeKasi kowWTie Ha paxyHku KiieHTa, a Takox B iHIIMX Bunaakax, nependauenux FATCA;

- yTpuMaHHA «wTpadHoro» mnomatky (withholding) B posmipi 30% ein cym nepekasis KiieHTtie, ski He Hamamu
HeoOxianoi indopmauii st npoeenenns FATCA-inenTrdikaii, 3 HACTYTHUM MEPeKa3oM 3a3HAYSHHX CyM JO MOAATKOBOT
cnyx6u CHIA;

- BUKOHAHHS {HIIMX BUMOr, nepeabaueHnx 3akoHoM Cronmyuennx Ilitatie AMepuku «IIpo mozaTkOBi BUMOTH 10
iHO3EMHHX PaxyHKiBY.

Push-noBigomienns — cuctema inpopmysaHHa Knienra-¢izuunoi ocobu-nianpuemus y MoGiteHOMY 3aCTOCYHKY LIOI0
nposeAeHHs Oy Ab-akux onepauiil 3a PaxyHkom Krienrta ta 6yap-ski iHmmi inpopmariiini MOBiZOMICHHS 3 BUKOPHCTAHHAM
MobinsHOro 3acTOCYHKY 200 6e3 HbOro.

WEB-BAHKIHT - cepeic igmaneHoro mocTymy X0 MOTOYHHMX paxyHKiB Ta/afo MOTOUHMX PaXyHKIB 3 BHKOPHCTAHHSAM
IIATDKHUX KapTOK Ta/abo BKNAZHMX (JEMO3HTHUX) paxyHKiB, 3 BHKOpPUCTaHHAM mepexi Internet, o nozeonse KiieHty
OTPHMYBAaTH MOCIYTH 3TiJHO YMOB JIOTOBOpY, B T. 4. OTpHMYBATH iH()OPMAL{iIO PO CTAH TAKOTO PaxXyHKY, BHIHCKH [10
JaHOMY paxyHKY, a Takox 34ilicHroBaTH 00MiH iHhopMauielo Mix Bankom Ta KnientoM.

IHori TepMiHE Ta TOHATTS, fAKi BKUBAIOTECE Yy JIOTOBOpi, 3aCTOCOBYIOThCA B 3HAUSHHI, BU3HAYEHOMY HYHHHHM
3aKOHOJABCTBOM YKpaiHH, B T. 4. HOPMaTHBHO-TipaBORUMH akTaMu HBY, nmpasunamu MIIC.

PO3/J1J1 2. NIPABA TA OBOB’SI3KU CTOPIH
2.1. O6oB'askn Kiaienrta
2.1.1. Knienr 3000B'13aHuU}1 Hale)KHUM YHHOM BHKOHYBATH 3000B'I3aHHA, BU3HAYEHI UM pozaiioM Ilpaswi, Ta posaiiom
IpaBun npo HafaHHA BiANOBIAHOI NOCIyrH, 10 sAkoro KiieHT npueaHaBCA MUIIXOM miAmpcanasA JoroBopy Ha MPHETHAHHA.
2.1.2. BrxoHyBaTH BHMOrH JAilouuX 3akoHiB YKpaiHu, IHCcTpykuiif, npaBui, iHIIMX HOPMATHBHO-TIPABOBHX aKTiB
Hauionanshoro 6aHKy YKpaiHu 3 IHTaHb 3iHCHEHHS PO3paXyHKOBO-KacOBHX ONepawill Ta HazaHHA 3BiTHOCTI. [IpH HBOMY,
KnieHT Hece BilNOBiaNbHICTh 33 MpPABUNLHICTh 3AMOBHEHHA PEKBI3UTIB IUTATDKHHX IHCTPYKUiH, Y TOMY YHCII HOMEpIB
paxyHKiB i koJiB 6aHKiB, CyMH NOJATKY Ha NOJaHy BapTiCTh i KOXNIB OROMKeTHOI KiacubiKallii, a TAKOXK 32 BIAMIOBIOHICTH
indopmauii, 3a3Ha4eH0] HUM B NPU3HAYEHHI IUTATEXY BiAMOBIAHOT IIATIXKHOT iHCTPYKLIl.
2.1.3. Knient 30008B'13aHuii BYacHO 31iHCHIOBATH OIIATy OaHKIBCHKHX MOCIYT BiANMoOBiAHO 10 TapudiB BaHky, 3xilicHioBaTH
HoraieHHs 3a00proBaHoCTi Y CTPOKM Ta B po3Mipax, BU3HaUeHHX J[OTOBOPOM.
2.1.4. KiienT 3060B’A3aHAH JOTPHMYBATHCS BAMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW 3 MUTaHb 3aN0GIranHs Ta MPOTHIIT
neranizanii (BiIMHBAaHHIO) IOXOHIB, OJEPXAHHUX 3JIOYMHHHUM ILISAXOM, (PiHAHCYBaHHIO TepopuU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHA 30p0oi MacoBOTO 3HHMILEHHS, d TaKOX INOJ0 3TiHCHEHHS pO3paxyHKOBO-KACOBHX OIEpallil, 30KkpeMa
3aCTOCOBYBATH TUIbKH NepeadaueHi YHHHAM 3aKOHOJABCTBOM Y KpaiHu GopMH po3paxyHKiB.
2.1.5. HagaBatu iHdopMmauito ta/abo odiuiiini moxymeHTH, HeoGximHy (HeobxingHi) Bamky/#foro mpeiacTaBHHUKaM ISt
nposejenHs [nenrudikanii, Bepudikauii, npoeenenns Hanexnol nepepipku Kimienra, (y T.4. MOCHISHUX 3aX0iB HAEKHOT
nepeBipkH) Ta axkTyanizauii bankom indopmauil mpo Knienra ansa BukoHaHHSI BaHKOM iHIIKMX BUMOT 3aKOHOMABCTBA ¥ cdepi
3an00iraHds Ta NpOTHAIT Jeranizawil (BiIMUBaHHIO) JOXOMIB, OAEPKaHHX 3JOUYHHHUM LUIAXOM, (piHAHCYBAHHIO TEPOPH3MY
Ta (piHAHCYBAHHIO PO3MOBCIOMAMKEHHA 30p0oi MacoBOTO 3HULIECHHS, Ha BuMory Banky. Honatkora indopmanis nnis 3gificHeHuEs
Bankom mnpoueaypu Ipenrudikanii/Bepudikauii ta/abo ¢iHaHCOBOrO MOHITOPHHIY, LIO CTOCYEThCA aKTyamizamii
intopmarii, HagaHol parime, HagaeThes KiientoM Banky y MOpAAKy, BH3HAUEHOMY YHMHHMM 3aKOHONABCTBOM. Y pasi
HeHanaHHs KirieHToM HeoOXiJHUX JOKYMEHTIB UM BiJoOMOCTeli ab0 yMUCHOIO MOAaHHS HelpaBIUBHX BigoMocTel mpo ceGe,
a6o nopaHHA iH(opMaLii 3 MeTOr BBeeHHS OaHKy B oMaHy, bank BinMoBnse KiieHToBi B #oro o6cnyroByRanHi ta/abo Ha
BJacHU po3scyn 3ailicHioe 6nokyBanHs [Torounoro paxyHky Ta Kaptkm.
2.1.6. Hanaeatu Banky indopmaiito mono HamzexHocti Knienta ta iforo npejcTarHUKIB 10 THX 0cif, 110 3rifHO 3aKkoHy
Vipaiuu «IIpo 3amobiraHHA Ta TpOTHAID Jeramizaiil (BiAMHMBAHHIO) AOXOJiB, OAEPKAHWUX 3JIOYHHHHUM [IIIXOM,
(biHaHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro sHulueHHs» Bix 06.12.2019 Ne 361-1X 3i
3MiHaM# Ta JONOBHEHHAMHU.
2.1.7. Ha nepury BuMory baHky B cTpOK, BCcTaHOBJIEHHH y BinmoBi/Hiil Bumo3i baHky, Hanatu 1OCTOBRIpHI JOKYMeHTH Ta/ab0
BigoMocTi Ta/abo iHpopMallito Ta/abo MOACHEHHS, HeoOXinHi 3 MeToro: 3aificHeHHA BaHKOM NpOoLeaYDP HANEKHOT IEPEBIPKH
KitieHTa i MOHITOPHHTY [Ji710BHX BilHOCHH / (hiHAHCOBHX onepaiii. 30kpeMa, HalaTH JOKYMEHTH i BIZOMOCTi, HeoOXigHi As
3'ACyBaHHs Horo ocodu, c¢yTi AiAnbHOCTI, hiHAHCOBOro CTaHy, MKEpes MOXOMKEHHA KOIUTIB, MOB’A3aHUX 3 (hiHAHCOBAMH
onepaLisMH, MeTd Ta NiJcTapu 3ailicHeHHA QiHAHCOBUX omepalil, BianoeinHocTi dinaHcoBrx onepauiit KiienTta HasBHi# y
fanky iHpopMaLil npo KiieHTa, iforo AiAnbHiCTE Ta pusHK / akrtyanisauii iHdopmauii womo Kmienta Ta iHumi
JOKYMEHTH/BIXOMOCTi, HeoOXiaHi AN BUKOHaHHA BaHkoM ¢yHKUiH cy6’ekTy NepBHHHOro (iHAHCOBOrO MOHITOPHHTY Y
BIAMOBIZHOCTI IO 3aKOHOJAABCTBA YKpalHW 3 MUTaHb 3anobiraHHA neratizauii (BiAMHBaHHIO) HOXOMIB, OJepKAHHX
3IOYMHHUM LLUTAXOM, 300 (iHaHCYBaHHIO Tepopu3My Ta/abo iHdopMaLito, Y Bunaakax, BuzHaueHux Yrogow FATCA ta/a6o
3aransHUM cTaHaapToM 3BiTHocTi CRS, HagaBaTu baHky:
2.1.7.1. poxymeHTH caMocTiliHoi ouiHKu cTOCOBHO cebe BimnoeimHo a0 Bumor Jomatka 1 mo Yromu FATCA nns
BCTaHOBIIEHHA ([TEPEBipKH) CTATYyCy 3a3HAUEHOT aMepUKaHChKol 0c06H (momaTkoBoro pesuaenta CIIA),
2.1.7.2. nokyMeHT camocTiliHO{ OLiHKM cTaTycy MOZAaTKOBOTO PE3HIACHTCTBA CTOCOBHO ceG¢ BIAMOBIZHO [0 BHMOT
3arajsHOro cTaHAapTy 3BiTHocTi CRS nns BCTaHOBNEHHS AepKaBH (TEPUTOPIT), MOJATKOBHM pe3HIeHTOM Kol € Kaienr;
2.1.7.3. imwy inopmauiro Ta/abo AOKyMeHTH, HeoOXifaHi BaHKy M BXUTTS 3aXOJiB HAJEXHOT KOMILTEKCHOI TEpeBipKH
(piHAHCOBUX paxyHKiB, BCTAHOBNEHHA IX MiA3BITHOCTI Ta CKJIAZAHHS 3BITHOCTI 32 Mi3BiTHUMH PaxyHKaMHU Ha BUKOHAHHSA
BumMor Yroau FATCA rta/abo 3aransHoro cranaapty 3BitHocti CRS BinmogiaHo 1o miamyHkty 393.1.3 myHkry 393.1 crarri
393 [NomaTkoBOTO KOAEKCY YKpaiHu; BUKOHAHHS baHkoM (yHKIIil areHTa BaTFOTHOTO KOHTPOJIEO (30KpeMa, TOKYMEHTH, IO
HiATBEPAKYIOTh 3aKOHHICTh 3ilicHerHs KllieHTOM BAFOTHHX ormiepalliii); 3ailicHeHHs BaHKOM KOHTpPOIIO 33 AOTPUMAHHAM
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Krienrom pexumy ¢ymnkuioHysanus KaprkoBoro paxyHky aGo iHWoro PaxyHKy, BiLIKDHUTOrO BiMOBiZHO IO LKOTO
Horogopy, BianoBiaHO 10 3aKoHOABCTBA Y KpaiHHL.

2.1.8. Tlosigomastu BaHk npo Bei 3MiHH B IOKyMeHTax Ta/a6o BITOMOCTAX, w0 Oynu Hamani KnientoMm mpu yknazaHHi
Horosopy (nacropTHAX DaHKX, aApecH MiClLsl MPOXKHMBAHHA Ta/aGo peecTpauii, KOHTAKTHHX OaHuX, CTaTyC TI0JATKOBOroO
pesunentcTea ana wineit FATCA/CRS Tomwo), a6o 3aKiHueHHs CTPOKY (npunuHeHHs) Ail, BTPATH YMHHOCTI YK BU3HAHHA
HeNIACHUMH TaKuX JOKyMeHTiB. [HdopMaLis Ta/a6o JOKyMeHTH a60 iX KOMil IUIsTaroTh HaJaHHKO mpoTaroM 10 (recsTu)
PoGoumx aHiB 3 1aTH HACTAaHHS BiAMOBIOHUX 3MiH Ta/a6o 3 maT ofiepxkaHHA Bifl BaHKy MHCbMOBOT BUMOTY 260 BUMOTH, 110
HAJCUITAETLCS  Y3rOMKEHUMHM KaHajamu 3B’A3Ky (B Mecenmkep /SMS-moBimomiennsm sa DiHaHcOBRMil HOMED
Tenedouy/Push-nosizomMneHHaM B MoGinsHui 3acToCYHOK/ B iHIWIMH KaHam KoMyHikamii Towo). Indopmanis moao Minu
®iHaHCOBOTO HOMepy TeedOHy MiIATac HANAHHIO NPOTAroM | (omHoro) PoGouoro axs 3 nath GaKTHUHOL 3MiHH HOMEDY
Tenedony. oo indopmanii npo sMiny cratycy mnogarkosoro pesunentcrea s uineit FATCA/CRS — npotarom 30
(TPUALATH) KJICHAAPHHUX [HIB 3 TaTH HACTAHHSA 3MiHH. Y BUIAKY BiAcyTHOCTI indopmaltii npo 3MiEM, nonepeaHso HagaHa
inpopmaltia (mactiopTHi maHi, Micue NpoXHBaHHSA i PeeCTpawi, KOHTAaKTHI JaHi, CTaTyc MOAATKOBOrO PEe3MAEHTCTBA Ui
uisteiit FATCA/CRS romwo) BBaxaeThes fiitcHoto. KiienT Hece NEPCOHANLHY BilTIOBIAANLHICTH 32 HOBHOTY Ta J0CTOBIPHICTH
JaHuX, ofaHuX 10 banky. 3asnauena iHpopMaLiis BHOCHTbCA 10 623K NEPCOHANBHAX A2AUX KITI€HTIB banky. [losinomMuTi
BaHk npo daxt BunikHeHHs a6o HasBHI 38's13k1 Krienra i3 nepxkasoio, mo 3ailicHoe 30poiiHy arpecito mpoTd VkpaiHu, Ta
rpoMansiHaMu/ Pe3UIEHTaMH Takoi Jepkasu. KilieHT yKkIameHHsM uboro Jorosopy NiaTBep/IKYyE, IO BiH O3HAHOMICHMIT
HOPMAaTHBHO NpaBoBMMH akTaMu HalionanbHoro 6aHky VkpaiHu, 30KpeMa LIOZO BHMOT BHSIBIEHHS 3B'S3Kie Kitienra i3
AEPHABOIO, 1110 3MIHCHIOE 30pOliHy arpecito npoTH YKpaiHu, Ta rpoMaasHamu/ Pe3HAEHTaMH TaKO1 JepKaBH.

V Bunaaky nopyuleHHS YMOB LBOrO MyHKTY WIOAO HAJAHHSA BiATIOBIIHHX AOKyMeHTiB Ta/abo iHdopmaii BaHk mae npaBo
BiAMOBUTH KitienTy y HanarHi Gyab-sSKuX DOCIyT 3a UM JIOroBOpOM.

2.1.9. B pasi noMunkoBoro 3apaxyBaHHS KOLITiB Ha paxyHOK KITi€HTa, BHHMKHEHHS OyAp-sKHX iHUIMX OGCTABMH, AKi
TIPU3BENM 10 NOMMIKOBOT Biaa4i Bankom KiieHTosi Kourris, B T.4., ane He BUKIOUHO, B ATM towo, KnienTt 30608 13anuit
TNOBEPHYTH Taki KOWITH i nopyuae banky, B mary BusBieHHsT BaHKOM Takux oGCTAaBHH, 3MIHCHHTH CIIHCAHES rpouie# 3
paxynka Kiienta B po3Mmipi IOMHIKOBO 3apaxoBaHMX (UM MOMHIKOBO BHAAHUX), B TOMY UHCJI 33 PaxyHOK KPeIHUTHOTO
JIMITY 171X0M 0GOPMIIEHHA BiAMOBiAHO! miaTikHOT incTpyxkuil. ITps upomy Kiiert ynosHoBaxye bauk mignucaTu TaKy
IATHKHY iHCTpYKUiro Bin iMeni Knienra.

2.1.10. V sunanxy, sxmo Krienr Banky mpamo 4u onocepekoBaHo OTpHMaB BilOMOCTi (a00 D0CTyN 0 BimoMocTeif), mo
BIIHOCATECA 710 iHdhopMaLii 3 0GMexeHUM TOCTYTIOM, 30KpeMa GaHKIBCBKY TAEMHHIIIO Ta iHPOPMAILLiFO, OTpUMaHY Bix Banky
y Oyne-skiii Gopmi B mpomeci yknanenns um pearisanii yxrageHnx YTOZ, BKINOYAIOYH 3MICT TAKUX Yo, BiH 3000B'3aHHiA
HE NOUIMPIOBATH i HE NiepeaBaTH 1O iHGOPMALLiI0 TpeTiM 0c06aM (32 BUHATKOM BUMAJIKiB, KOJIH TIOIIHPEHHs 200 mepeaaya
TaKoi indopmauii € 0608’ 13x0BUM 71t KntienTa 3rinHo i3 3akoHOmaBcTBOM 260 Komu KirieHToM OyJ0 OTPHMAHO TIOTIEPEIHIO
IIACBEMOBY 3rofly banKy Ha L) Ta He BUKOPHCTOBYBATH Taky iH(OPMALIil0 Ha CBOIO KOPHCTE YH Ha KOPHCTB TPETIX 0cib.
2.1.11. Kiient BaHky 30008”13201l BXHTH 3aX0/R [IO0 30epesxenna indopmaii 3 0GMeXeHNM JOCTYIIOM, 3a0GiraHHIo
ROCTYTy 10 HOCIiB iH(OpMaLii 3 06MeMEHHM TOCTYIOM SIK 3i CTOpOHM TpeTix ocif, Tak i NpaliBHUKIB Ta/a6o YneHiB ciM'.
Taka indopmanis Moxe nepenasarucs npauipHikaM KiienTta Banky numie y o6cs3i, HeoOXiAHOMy 11 BUKOHAHHA HAMH
CBOIX Cilyk00BuX 000B’A3KiB 260 BUKOHAHHA 30608’ 13aHb 32 BiAMOBI AHAMH yromamu. Jlo naganns Takoi indopmauii Kient
TOBiZIOMJISI€ NPALIBHKUKIB PO Te, 1o L iHpopMalis € indopMaLico 3 oGMeKeHIM JOOCTYIOM i IO BiANOBiAHI NpalliBHUKH
30008’ s3aHi 3a6e3meynTH ii 30epexkKeHICTh T2 HEPO3MOBCIOKEHHS.

3060B’s13aHHA TIPO HEPO3TONOIUEHHS iHQOPMALIi 3 0OGMeEKEHHM AOCTYNIOM Jil0Th MPOTATOM YCHOTO CTPOKY iCHYRAHHS
AOTOBIPHUX BiTHOCHH Ta MPOJZOBXKYIOTH AT MPOTATOM 5 (0’ aTH) HAaCTYIMHUX POKIB 3 JaTH iX NPHUMHHEHHS AKUIO GiblI
TpuBanuii CTPOK He nependayeHni YHHHAM 3aKOHOIABCTEOM.

¥ pasi nopyiueHns 3asHauenux 30608'13an Knient BaHky Hece BiANOBiaNbHICTS BiAMOBLIHO 10 YHHHOTO 3aKOHO/TABCTBA
Ta BiAWKOAOBYe BaHKY BCI MOXIIHBI 3GHTKH, 3aBaHI TAKUM MTOPYIICHHSM,

2.1.12.'V pasi HafxoKeHHs Ha BUKOHAHHA 10 Banky nnarexy, no skomy baHk snilicHioe yTounenus indopmauii, Kinienr
3000B'13auui HagaTH BaHKy AOKYMEHTH, IO HiATBEPIXKYIOTH IIATIX | MOSCHIOTH CYTh onepauii npoTaroM 2 muie 3
MOMEHTY 3ailicHeHHs BaHKOM BiATIOBIAHOTO 3amHTY.

2.1.13. Ha niacrasi Hananux BasHkoM migTBepmKyr0oUnx AoKyMeHTiB KimieHT 30608'13aHMil BiAUKOLYBATH BUTPATH/3GHTKH
BaHky, siKi BUHMKIH y 3B’ 3Ky 3 HAf@HHAM GIOPO KpeauTHHX ictopiit indopmauii npo Knienra (bank mosigomuse Knieaty
Ha3BY Ta anpecy Olopo, sikomy nepenaethesa iHdopmaiis npo Kmienra). KrmieHt 30608 s3amuii Bigmkonysati Banky B
MOBHOMY 00CA3i CYAOBi BUTPATH, 30KpeMa, ale He BHKIFOYHO, BUTPATH 3i CIUIaTH CynoBoro 300py, BUTpaTH Ha HagaHHS
TPaBOBOT I0TIOMOTH FOPUINYHUX (ipM, a1BOKATIB, iHLIMX OCi6 (y pasi 3amydeHHs X mia NpeiCTaBHULTBA iHTepeciB baHky),
T0B’A3aHHUX i3 PO3IIAAOM CYMepeuoK 3a LM JIOroBOpoM B CyIaX yeix iHCTaHIH, ¥ T. 4. anenAuiiinol Ta kacauiifHol, a Takox
Ha BCIX MiANPHEMCTBAX, OpraHisaisx ycix Gopm BIacHoCTi, B OpraHax Iep:kaBHOT BIaJii Ta ynpasniHHA. Yci nepepaxosani
CYMH BiIKOyBaHb BUILTAYYIOThCA B TEPMiH, 3a3HAUCHHIT Y IHCHMOBIH BUMO3i BaHky.

2.1.14. B Tepmin 10 20 ciuns Hanasatu a0 Bauky:

2.1.14.1. nigTBEpIKEHHA 3QTMILKY KOLITIB HA yCiX PaxyHkax/Paxynkax 3 TIK/BknaHuX (1eM03MTHIX) paXyHKax cTAHOM Ha
01 ciuns B nuceMoBiit Gopmi. SIxmo Kiient ve Haxar Banky M ATBEPIKEHHS 321HIIKY KOIWTIB Ha PaxyHKy cramoM Ha 01
CiYHA B CTPOK, BH3HAYECHMU IMM MNYHKTOM, 3AMIIOK BBAXKAETHCS MiATBEP/KEHHM Ta HACTYNHi IpeTensii KiieHra He
NpUHMAKOThCS,

2.1.14.2. axwo KnieHT € MiaTHUKOM €auHOro a6o dikcoBaHoro MoNaTKy — IOKYMEHT, IO MiATBEPKYe BiAMOBIAHY CHCTeMY
OMOJATKYBaHHS;

2.1.14.3. sxmo KrienT BiftHOCUTEBCA 10 MiANpHEMCTB BCEYKPaiHChKHUX IPOMA/ICBKUX Oprami3aiii inBamizis - 1oBixKy, Bumany
BiNOBiAHMM OpraHoM IlenciiiHoro Gouny Vkpainu, mo MiATBEPIKY€ 3a3HAYEHNI CTaTyC.

2.1.15. Knienr 30608’ s13anuii 3a Paxynkom 3 KITIK/TIBK:

2.1.15.1. BiacninkoByBati omepanii, o 3AilCHOIOTbC 38 [IOTOYHIM paxyHKoM/[TOTOYHHM PaXyHKOM 3 BHKOPHCTAHHIM
KIK/IBK, mwaaxoM nepeBipku KopekTHOCTi BHITHCOK Ta HEBiIKIaAHO TTHCHMOBO iHopmysatu BaHk npo BusiBnenuii Gpaxt
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37ificHeHHS HECAHKLIIOHOBAHOI/HeHANeXKHOT [IAaThKHOT orepailii 3a PaxyHkom ta/abo Kaprkoso. [TepeBipuTi npasmibHicTh
BinoOpaxends y summcni no Paxynky(kax) Beix omepauiit i y pasi BuseneHHs po30ikHOCTell MK onepauiiMu/ cymamy,
BKa3aHUMH y Bumuckax 3 gakTnuHuMu/criauesnmu, KitieHT 30608’ 13aHHUI 10 KiHLS KaTeH1apHOTO MiCSLs, HaCTYTHOTO 32
3BITHHM, IACBMOBO iHdopMyBaTH Batk 10 CyTi BUsABIEHHX Po3GixHOCTel. B pa3i BigcyTHOCTI npeTexsiit mpoTarom MicsAus,
HACTYIHOTO 34 3BiTHHM, afo skmo KiieHT He oTpumae BumuckM MPOTATOM MiCALE, HACTYMHOro 3a 3BiTHHM, BKasaHi
omnepawii/ CyMH BBRKAKOTHCS [T ATBEPIMKESHIMH | CKapry 3 IbOr0 NPUBOAY HE MPUHMAIOThCAL.

2.1.15.2. BuxopuctoByBaru [1K 3a npsMpaM NpU3HaYeHHAM BiAIOBiHO 10 BUMOT Jloroeopy, B T.4. IIpaBuil KOpUCTYBaHHs
KIIK/TIBK.

2.1.15.3. HeyxunpHO DOTPUMYBATHCh BCix nonoxeus Jorogopy, Tapudis Bauky i Ilpasun xopuctysanus 1K ta npotarom
mii uporo J{orosopy HaleKHO BUKOHYBAaTH abo 3abe3neuyBaT HalleKHe BHKOHAHHS BUMOT, BCTAHOBJICHHX LUM JloroBopomM.
2.1.15.4. HuceMoBo mosigomMuTn BaHk Npo 3BUIBHEHHS 3 Micist po0oTH, 3apobiTHA TNaTa 3 SKOTO NMEepepaxoBYEThCS HA
[oTounnii paxyHok 3 BukopucTanHaM ITK — He misuiie 14 (YOTHPHAALATY) KAISHAAPHUX AHIB 1O JaTH 3BiThHEHHA.
2.1.16. O6os’a3ku Kiaienra mwoao suxopuctanns Cuctemu « WEB-BAHKIHI» Ta/at0 Mo6i1bHOIO 3aCTOCYHKY:!
2.1.16.1. HanamryBatyi MEPCOHAIBHUM KOMITIOTEP KOPHCTYBaua, 3 AKOro sikchroetses poctyn ao Cuctemu « WEB-
BAHKIHI », gns sanexnoro $yHkiuionyBanHsa Ta puxopuctanus Cucremu « WEB-BAHKIHI» Bignosinso ao ineTpykuii
Npo MOPSI0K 3a0e3MeyeHHs 3aXHCTY KIFUOoBOI iHdopMmauii, 3a3HayeHol B [logatky 3 xo Jlorosopy npueaHaHHA.

2.1.16.2. TlinTpuMyBaTu y poGo4OMY CTaHi MEPCOHANBHHIT KOMO'HOTEP KOPHCTYBAa4a, 3 AKOIO 3AiHCHIOETHCS DOCTYN 0
Cuctemu « WEB-BAHKIHI» Ta/a60 MoOineHEN NpUCTPiii, 3 AKOTO 34iHCHIOETECA KOCTYN A0 MoGiNbHOro 3acTOCYHKY, B
TOMY YHCHi IIJISXOM PETYJISPHOTO Ta CBOEYACHOrO OHOBJIEHHS CHCTEMHOrO MporpaMHoOro 3abesmedenHs (omepauiiHol
cucreMu, web-0paysepa, TOLIO).

2.1.16.3. CaMocTiliHo 3ICHUTH peecTpalilo Ta CTBOPeHHs HOBHX nepcoHanbHuX Kiiouie ELIT wa Be6-caliti Bignosiggo
1o iHCTpYKLili Ta AoKyMenTauiit mo po6oti 3 Cuctemoro « WEB-BAHKIHI™» AT «XOHEKC BAHK», mo posmimeni na Be6-
caifti, Ta mozaty a0 Bauky ceprudixatu Binkpurux wiouis ELII, miamucaHi ynoBHOBaXK€HUMH 0co0aMK Ta CKpimneHuMi
neuarkolo KirieHTa (3a HasBHOCTI).

2.1.16.4. Tlepenasatu no Bauky 3acobamu Cucremu « WEB-BAHKIHI» Ta/abo MoGinsHOro 3acTocyHKy Emektponmi
IUTATKHI IHCTPYMEHTH, fKi:

2.1.16.4.1. odopmIeHi BiAMOBIAHO 1O BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHHy,

2.1.16.4.2. He MiCTATL MOMHIIOK B PEKBi3HTAaX;

2.1.16.4.3. samu@posani 3a monomoror Cucremu « WEB-BAHKIHT» Ta mictare Heobximny kinekicts ELII 3rizno 3
mepestikoM 3i 3pa3kamu mmummcis ocib, ski BiAMOBiAHO 10 3aKOHOAABCTBA Y KPaiHKU MAIOTh IPABO PO3IOPAKATHCA PpaxyHKOM
Ta MANACYBATH IWIATDKHI iHCTPYKLii, a60o nepenani 3a 10moMoror MoOGLIEHOrO 3aCTOCYHKY, B MOPAAKY HMependaueHoMy
Mpasunamu xkopucTyBaHHs MoOIUTFHIM 33CTOCYHKOM;

2.1.16.4.4. He cynepeyars BCTAHOBIEHOMY MOPAAKY 0GpO0KH TaKuX JOKYMCHTIB Ta IVIATDKHIN AUCLMIUIIHI 3TiTHO 3 YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

2.1.16.5. BukoHyBaTH BHMOTH BaHKy Ta AOTPHMYBAaTHCh HOro pekoMeHAalil 3 nuTaHb iH(opmamiiiHOT Ge3mekw, 10
HaBe/IeHi B IHCTPYKLIT po MOpsAoK 3a0e3meyeHHs 3aXucTy Kro4oBoi iHpopManil, 3a3Hadenoi B Jlogatky 2 10 Jlorosopy
NpHENHAHHA 32 TapupHUM DakeToM/TapudHMM TNaHOM, IHCTPYKUiil Ta mokyMeHTawili no po6oti 3 CucteMoro « WEB-
BAHKIHI» AT «IOHEKC BAHK», mo po3mimeni Ha Be6-catiti, [IpaBun kopucTyBaHHI MoOUIbHHM 3aCTOCYHKOM Ta B
iHIIMX [OBITOMIEHHAX, IO pErIaMeHTyIOTh (yHkuionyeanHs Cucremu «WEB-BAHKIHI» Tta/abo Mo6inssoro
3aCTOCYHKY.

Mepenik Buais 3axucty nepcoHansuux krodis EII 8 Cuctemi « WEB-BAHKIHI™ o0upaeTses Knienrom camocTitino
T4 BU3HAYAETLCS B 3asBUI HA HanamTyBaHHs 3axucry KWiodie EIT Kiienra B Cuctemi « WEB-BAHKIHI» (Jonartok 3 no
JloroBopy NpHEOHAHHS 3a TapuHMM makeTom/TapudHuM nnaHoM). Ilpum npomy, mBodakTopHa ayTeHTHdikalis €
000B’ A3KOBHM 3aXHCTOM.
2.1.16.6. Jlo mouaTky mnposedeHHsA o0OcmyropyBaHHa 3a jomnomorow Cucremu «WEB-BAHKIHI» o3HalioMurd 3
3asgayeHdMd B Posxini 6 uporo JloroBopy myHKkTaMH BeiX xopucryBayis Cucremu « WEB-BAHKIHI'», a mo modatky
KOPHCTYBaHHA MOOGLILHUM 3aCTOCYHKOM - 03HalioMuTHCA 3 [IpaBmiaMu kopucTyBaHHA MOGINBHEM 3aCTOCYHKOM.
2.1.16.7. 3a6e3neunTH HanexHe 30epexKeHH HOCIIB KITIIOUOBOT iHdopmauii, B T.4. nepcoHansHuX Kmodis EIT Ta/abo mapois
AOCTYIly A0 HMX, BLATOBIAHO 00 IHCTPYKLii Npo MOpSmoK 3aGe3neueHHs 3aXUCTy Kio4osol iH(opmalii, 3a3HaueHOT B
Homatky 2 mo Jorosopy npHeaHaHHs. I1ix wac kopuctyBaHHA M0OiIEHMM 3aCTOCYHKOM - IOTPMMYBAaTHCh IPABKIT TA BUMOT,
BCTaHOBJIEHHX [IpaBUIaMu KOPHCTyBaHHA MOOIIbHUM 33CTOCY HKOM.
2.1.16.8. BHKIOUNTH MOXKIHBICTh HOCTYNy (B T. Y. HECAHKLIOHOBAHOrO) N0 HOCI{B KmouoBoi iHdopmalii, B T.u.
nepcoHanbHuX Kouis EIT ta/a6o maponiB nocTymy 10 HEX iHmmX oci6.
2.1.16.9. Tumuacopo npumunuTH Bukopuctauus Cuctemu « WEB-BAHKIHI™» T1a/abo Mob6ineHOro 3acToCyHKY Ta
TepMiHOBO nopizomMutH BaHk momo HeobXximHocti GnokyBaHsi IepcoHapHOro kKmwoda EIT ta/abo Cucremu «WEB-
BAHKIHI» Ta/a6o aoctymy mo0 MoOGinbHOro 3acTocyHKy y pasi kommpomertanii abo MHiZo3pu y KOMIpoMeTauii
nepcoHansHoro kmova EIl (BTpatd, BUKpajeHHS, MOMIKOUKEHHA HOCIA KIouoBoi iH(opMallii, po3rooleHHs Hapoo
IOCTYIy A0 HepcoHaisHoro kioua EIT/, MoGinsHOro 3acTocyHKy, BIABICHH] abo Migo3pu y HECAHKI[IOHOBAHOMY JAOCTYTI
inmux oci6 mo Cuctemu « WEB-BAHKIHI» Ta/abo MoOGUIBHOrO 3acTOCYHKY Ta/abo mepcoHanbHUX KimodiB EIN Ta/abo
naposiie GOCTyIMy A0 HEX, aGo iHHIMX mopiif Ta/abo mili, o npusBeny, abo MOXYTk MPH3BECTH 10 HECAHKIIOHOBAHOIO
BUKOPHCTAHHS TepcoHabHOr0 Kimova EIT).

Mosigomnenns Bauky snilicaioerses Kmientom 3a tenedoHom +38 (044) 585-14-87 (npm upomy 00OB'A3K0BO
HeoOXiHO Ha3BaTH GJIOKYBAILHE CIORO, sike 3asHadaeTbes Kiienrom B CucteMi « WEB-BAHKIHI ™ mia 9ac peectpauii) Ta
AKHAWCKOpille B NHMCEMOBOMY Rurmsai. Ilosizomnerss baHky mono MoOGINBHOrO 3aCTOCYHKY 3HIHCHIOETBCS Y
pignosigHocti a0 paeun kopucTyBanHs MOOUTBHIM 3aCTOCYHKOM.
2.1.16.10. CroeuacHO MucbMOBO mosigomiatu badk mpo 3Miny kopuctyeavis Cucremu « WEB-BAHKIHI» ta/ao 3miny
piBHs gocTyny kopuctyBadis a0 Cucremu « WEB-BAHKIHI™». 3mina kopucrysauis Cuctemu « WEB-BAHKIHI» Ta/abo
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3MiHa piBHA A0CTymy kopucTyBadis 1o Cucremu « WEB-BAHKIHI» 3mificHIOEThCA LUTAXOM nogadHa Knientom HOBOT
3asBKM Ha HAJaHHA JOCTyny 10 paxyHkis Kiienra B Cucremi « WEB-BAHKIHI» 3a $opmoro Jlomatky 1 o Horosopy
NPUEHAHHA 32 TAPU(DHUM [aKETOM/TapU(HUM TLIAHOM, YKafaHHA CTOpOHaMHU BiAMOBiAHOT NOAATKOBOT YTO1/10r0BOPY
Tpo BHECeHHs 3MiH 10 Jloropopy npueananns. KopucrysaueM MoGinsHoro 3aCTOCYHKY Moxe OyTH Bukmouno KiieHt —
izuuna ocoba-ninnpuemens Ta/abo camosaiiHaTa ocoba, sKik y BaHKy BiAKpHATO paxyHKH.

2.1.16.11. MpoBoauTH npoleNypy 3MiHM TepcoHANbHUX Kmovis EIT Ta/ato napojis goctyny no Hux B Cucremi « WEB-
BAHKIHT» B Takomy nopsaky:

2.1.16.11.1. nnanoBo — 1Mo 3aKiHYEHHIO CTPOKIB Mii MEPCOHANTBHEX KIIOUiB EIl, sasnauenwx B Jonatky 3 no Jorosopy
TIPUENHAHHSA 32 TapUGHUM NakeToM/TapuHUM IIAHOM, Ta/a6o B CTPOKH 3MiHHM [ApoJiB JOCTYIY [0 HHX, BHU3HAYEHi B
Honatky 2 10 JloroBopy npuenHanus 3a TapupHuM NaKEeTOM/Tapu(HUM 11aHOM;

2.1.16.11.2. no3anianoBO — y pasi BUHMKHEHH 00CTABHH, 3a3HadeHuX B L. 2.1.16.9. poro Horosopy, Ta B iHIIAX BUOAAKaX
3a piweHdamM Krnienta. 3mina nepconansHux knrouis EIT ta MaposiB JOCTYIly [0 HUX 3AiHCHIOeThes KirieHToM Bimmoizno
ZO IHCTPYKUil Ta TOKyMeHTauili no poGoti 3 CucteMoto « WEB-BAHKIHI» AT «IOHEKC BAHK», mo posmileni Ha Be6-
caitri. Ilpu upomy Knienr 30608'asyetscs nopatu a0 Bamky cepTudikaty HOBHX Bimkpurux kmodie EIT, migmucaui
YIOBHOBKEHUMH 0CO0aMK Ta CKpinieHuit neuatkoro Kiienta (3a HafBHOCTI), Ta COIATUTH KOMicifiHy BuHaropofy 3a
neperetepauito Kmouis EIN srigso 3 girounmu Tapradamu.

2.1.16.12. Ticna oTpuMaHHs Bix BaHKy eNeKTpOHHO! BAMHCKH No PaxyHKy MpOBOAMTH 3BipKy ENEKTPOHHMX MIaTixHMX
IHCTpyMeHTiB, AKi mepenani 10 Banky 3a momomorow Crcremu « WEB-BAHKIHT» Ta/a6o MoGinsHOro 3acTocyHKy 3
BAKOHAHUMHU baHKoM. V pasi BusBieHHs po36ikHOCTell noBizoMnaTH npo ue BaHk He mizmime HACTYMHOTro po6oyoro
(omepauiiHOro) AHA 3 JAHS OTPUMAHHS €ICKTPOHHOT BUIIHCKHI

2.1.17. O6op’si3ku KnienTa moao o6ciyropysanns 3apniaTHoro MPOEKTY:

2.1.17.1. Knienr 30608’ s3annii 3a6esneuntu oTpuManks [IpaiiBHMKAME MIATHKHUX KapTok, oopMireHnx BankoM mis
30ifiCHeHHs 3apaxyBaHHs 3apOGITHOT ITATH Ta iHIUYX BHILIAT, MepeaGaue X YMHHHM 3aKOHOIABCTEOM VkpaiHm, a Takok
TIOBEPHEHHA JI0 BaHKy MiANMcaHoro peecTpy OTpUMAHHS IIATHKHEX KapTOK HEYUIKODKEHUMH BiNOBiAHO 10 . 7.2.2. IFOT0
Horogopy.

2.1.17.2. JloTpuMyBaTHCh LiNBOBOTO NPH3HAYCHHS TPOLIOBHX KOWITIB, IO 3apaxoBYOTbCA Ha Paxyuku 3 ITK 3riguo 3 mum
JloroBopoM Ta BUMOTaMK YHHHOIO 3aKOHOIABCTRA VKpaiHH.

2.1.17.3. Camocriiino Bupimysaru 3 IIpanisankoM yci nuranus/ CYNEePEUKH, NOB'A3aHi 3 TPOLIOBUMH KOIITAMH, SKi
3apaxoBaHi Baikom Ha #oro PaxyHok 3 ITK srinno 3 CynpoeinHoto BinomicTo.

2.1.17.4. Knient 30608’ a3aHH} TIOBiIOMHTH:

2.1.17.4.1. Ipo wamip IpauiBHuka Nty B AeKpeTHY BiamycTky Kurient mosizomise Bauk He mizHime HACTYITHOTO JHS 3a
aueM komu Knient gi3HaBea npo takwmif axr.

2.1.17.4.2. npo Binmosy IIpauiBHHKa BiZ moZanbIIOro obcnyropypanns Bankom Paxymky 3 IIK — B aeHs momaHHs
IpauiBHrKOM BiANOBiTHOT MACEMOBOT 3astBU. V BHNAIKY HASBHOCTI y llpauisnuka Binkpuroro JliMity osepapadty, Bank
nosigomise npo e Knienra, ta Kiient 30608’ 13aHnit 3ailicHioBaTH HACTYIIHi BUITATH KOTiB cBoeMy [IpauiBHuKy Ha ioro
Paxyhok 3 I1K B Bauky 10 MoMeHTy migTepmkeHHs: Bankom norarmedss 3aGoprosaHocti 3a OBepapadTom.

2.1.17.4.3. npo 3miny indopmanii npo [IpaniBHAUKIB, W0 MiCTHTLCA B JOKyMEHTaX, 3a3Ha9eHuX B 1. 7.2.1. mporo JJoroBopy
— npotarom 10 (necaru) poGouux (onepauiiHux) AHIB 3 MOMEHTY HACTAHHS BiXMOBiHOT nofii, ale He mi3Hille Hik 32 oaUH
poGounii (oneparliiinuif) JeHb 20 1aTH 3apaxyBaHHs 3apoGiTHOL IWIaTH a60 IHIIEX BUILIAT HA Biznosinuuii Paxyrox 3 [TK.
2.1.17.4.4. ipo 3miHy MOpAAKy BHIIATH 3apo6iTHOT mIaTH [pauisauky, skoMy Binmosigno ao m. 2.2.9.4. soro Horosopy
BCTaHOBINeHHIT JIiMiT oBepapadTy, npoTaroM 3 (tpbox) poGouux (onmepauiifHux) AHIB 3 MOMEHTY OTpuMaHHs Bix [IpauieHuka
BiJTIOBIJHOTO THCTA-3REPHEHHS.

2.1.17.4.4. ipo MOMMKOBE 3apaxyBaHHs [POLIOBHX KoIITiB Ha PaxyHok 3 TTK — OpoTAroM 3 (Tpeox) pobounx (omepariiHux)
AHIB 3 MOMEHTY BHSBJIECHHSL.

2.1.17.4.5. npo cmepts IMpaniBHiKa He Ni3HilIe HACTYITHOTO HS 32 JHeM, Kok KTieHT mi3HaBcs Ipo TaKMi (akT.
2.1.17.5.V pasi seinbHerns [IpauiBHEKa OB ZOMUTH HOTO TIpo HEOGXiAHICT 3BEPHYTHCA 10 banky and BApiHICHHS MHTaHHSA
o0 nojankoro obcnyropysanss Paxynky 3 ITK, a Takok npo npaso Banky, nepexbayene n. 2.3.30.5. usoro Jlorosopy.
2.1.17.6. V pasi posipeanns Jlorosopy nosizomuru npo ue IpariBHukis Ta TOBEPHYTH 10 baHKy Aitoui muatixkHi kapTkn
Hpauigaukie abo 3abesneuntr 3mepHeHHs [TpauiBHUKIB 10 Banky pana BupilleHHS NMTAHHA 1HOJO0 [OAATBLIONO
obcayrosysanus Paxynky 3 TIK He nisuiwe Hix 32 30 (TpuausTs) KaJIeHIApHUX IHIB A0 OUiKYBaHO! JaTh po3ipBaHHA
Joroeopy npueIHaHHS.

2.1.18. O6os’si3kn KiienTa woxo B1aanux onepauiii:

2.1.18.1. KopuctyBaTucs JIenO3UTHEM paxyHKOM 3riHO 3 PeXUMOM GYHKIIOHYBAHHA PAXYHKY, Iepe 0aUeHOT0 YHHHUM
3aKOHOJABCTBOM Y KpaiHH, BHY TPilIHIMH HOPMATHBHAMMU J0KyMEHTaMi BaHKY Ta yMOBaMH Horosopy.

2.1.18.2. 3a neno3utHuM BKiazoM “OBEPHANT” nepepaxypaTi B TepMiH A0 17:00 (CiMHAJLATE TOAUH HYNb XBHIMH) 3a
KUIBCBKHM 4acoM [OTOYHOro omnepauiiiHoro (po6odyoro) aHs rpOMOBi KOMTH Ha Heno3uTHuii paxyHoK a0 3aGesreuuTy
epepaxyBaHHs IPOIIOBHX KOWITIB Ha JIEMO3UTHMIA paXyHOK LIISXOM HAJAHHS 3TONM HA Ae6ETORMI Nepekas Ha yMOBax,
3a3HaYeHMX B JloToBOpi npHeaHanHs,

2.1.18.3. 3a neno3uTHUM BK1agom “MAKCHUMYM? TiepepaxyBaTH I'POIIOBI KOWITH Ha Braguuii (1enos3utHuit) paxyHox y
CyMi, BU3HaueHil B JloroBopi mpueaHanHs, mpoTarom 3 (Tpbox) pobouux (onepauiitHux) AHIB 3 JaTH yKIajaHHsI Jorosopy
TIPHEAHAHHESA BIJIIOYHO.

2.1.18.4. 3a menosuthuM BKmagom “BI3HEC” nepepaxoByBary Ha Bxmaauuii (Reno3uTHAMI) paXyHOK IPOIIOBI KOWITH y
CyMax Ta'y CTPOKH, L0 BH3HAYEHI BiANOBifHUMH JIOroBOpaMy GaHKIBCHKOTO BKIIATY.

2.2. Knient mae npago:

2.2.1. llpu 31ilicHeHHI PO3PaXyHKIB BHKOPHCTOBYBATH ILIATIXHI IHCTPYMEHTH, AKi MepenGaueHi YAHHAM 3aKOHOAABCTBOM
Vkpainn.
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2.2.2. CamocTiiiHo po3nopaKaTHCs KOWMTaMH Ha CBOeMY PaXyHKY 3 HOTpHMaHHAM BUMOT YHHHOTO 3aKOHONABCTBA, 32
BHHATKOM BUNA/IKiB NPUMYCOBOTO CIIUCAHH: Ta 1e0€TOBOro NepeKasy, a TAaK0OK BHNA/IKIiB 0OMeXeHHS paRa PO3NOPSKEHHA
PaxyHkoM y BUMaakax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHHu.
2.2.3. OTpuMyBaTH rOTiBKOBi KOLITH y MeXaX MONEpeIHb01 3adBKM Ha OTPUMAHHS FOTIBKM 3rifHO BUMOT 1. 2.11.4 uporo
Jlorosopy i3a yMOBH HasBHOCTI KOIUTiB Ha PaxyHKy y Bumankax, nepeabaueHUX YHHHAM 3aKOHOIABCTBOM YKpaiHH,
2.2.4. BuMaraTd CBO€YAcCHOTO i MOBHOTO 3MAIMCHEHHS IUIATDKHMX omepaiiii Ta iHmHMX oGyMoBNeHHX uicko [lyGniunoo
NPONO3KLIERO MOCIYT.
2.2.5. HapaBatu 3rofly Ha BHKOHaHHA BaHkoMm rnariuoi onepauii MutTeBoro nepexasy KiieHTOM IUIaTHMKOM LLIAXOM
NPOCTABNSIHHA BiAMiTKM «MHUTTEBUH Hepekas» mpu oQopMITeHHI BiAMOBiAHOT IUIATHKHOT IHCTPYKLIT Ge3mocepennso y
Cucremi quctanniiinoro odciayroeyeanHsa « WEB-BAHKIHT»
2.2.6. BigknukaTy 3rofly Ha BUKOHAHHs IUIATLXKHOT onepauii (OB’ A3aHUX MiX 0000 [UIATDKHHX oneparii) y Oyab-akuii
yac, ae He Mi3Hillle HACTAHHA JaTH BANIOTYBAHHA Ta/ab0 MOMeHTY Ge3BiaxnutHocTi [LnaTikHOT iHCTPYKUIT BIANOBIAHO 10
HOPM 3aKOHy Mpo MiaTikHI nocmyrd. KIi€HT fns BiAKIMKaHHA 3rOAM Ha BUKOHAHHS IUaThkHOT onepauii Hagae Banky
Po3nopsakeHHs Opo BiAKIHKAHHA INIATDKHO! IHCTPYKIH Ta 3roAM Ha BUKOHaHHS MmiaThkHOI omepauii 3a Qopmoro,
HaBEASHOI B MOAATKY A0 Liel ITyOniuHoi nponosuuil, aGo ckiajeHe B A0BiNbHIA GopMi, ane i3 3a3HAYEHHAM PEKBI3HTIB
NIaTDKHOT 1HCTPYKIIT, 3rofa Ha BUKOHAHHA KOl BimknnkaeTbes. IlnartikHa iHCTPYKLis MoXe OyTH BIIKIHKAHA TiMbKH B
NOBHil cyMi. 3 BIAKIMKAHHAM WIATDKHOT IHCTPYKUIT 0HO4ACHO BigKIMKAeThes 3rofqa KilieHTa Ha BHKOHAHHSA IIATHKHOT
onepauii (3a HasABHOCTI), a B pasi BiAKIMKaHHA 3rofu KiieHTa Ha BUKOHAHHS MIAThKHOT Onepallii — MaaThkHa IHCTpYKUis.
2.2.7. KnieHT Moxe BiakIUKaTH 3asBy Mo KYMiBO/ Mpoaax/ 00OMiH iHO3eMHOT BATIOTH y TIOBHI CYMi IIAXOM IIOAAHHS 10
kiHus OnepauifiHoro yacy AHA, L0 Hepeye JHIO TOPTiB Ha BATIOTHOMY PHHKY VKpaiHH, PO3NOPAIKEHHS PO BiMKIHKAHHS
3aBU IIPO KYMiBIIO/ Mpofax/ 0OMiH iHO3eMHOT BAJIFOTH, CKJIaAEHOTO B JOBiJIbHIM (OpMi i3 3a3HAYEHHAM PEKBI3UTIB TAKHUX
3aiB. PO3NOpAKEHAs NMPO BiAKNMKAHHA MIATiXKHOT IHCTPYKIIT Ta 3roJH Ha BMKOHAHHA IUTATDKHOT OMeparLii, a Takox
Posnopsmkenss Npo BiAKIHKaHHS 3a8BM OPO KYMiBIK/ Npofax/ o6MiH iHO3eMHOI BAFOTH MOXYTh OyTH HaZaHi Banky B
CJIICKTPOHHOMY BMIIsAl 3 BHMkopucTanHaM CucTeMu auctaHuilfiHoro of6cayropyBanHa « WEB-BAHKIHI» Ta/aGo B
MobinbHOMY 3aCTOCYHKY (3a TEXHIYHOI MOXIHBOCTI) a60 B MarnepoBOMy BUIMIAAI Ge3MOcepeHbo OO BiMIUIEHHS, B AKOMY
obcyroByeTbes PaxyHok.
2.2.8. OtpumyBaty Bij baHKy KOHCYIbTaLiliHI HOCTYTIH 3 yCiX MUTaHb, MO CTOCYIOThCA 00CyroByBanus Paxyukis Kiicara
3a wieto [Iy6nivaoro [Tponosuiiero.
2.2.9. Tlpaea Kiienra 3a Paxynkom 3 [IK:
2.2.9.1. Camocriiino, 3a nmomomoroto KIIK/TIBK, posmopsmkartucs kowTamu, 1o OOMiKOBYIOThCS Ha PaxyHky 3 IIK,
BiNOBiAHO 10 YMOB Liei [Ty6iiuHoT npono3umii 3 ZOTPUMaHHAM BUMOI YHHHOTO 3AKOHOIABCTRA Y KpaiHH.
2.2.9.2. 3pepratuch A0 baHky 3 knomotaHHsaM npo Bunyck KITK/IIBK wa im'st Jepakarens, 3 BAMOTOIO IIpo OJI0KyBaHHs a0
BuIly4deHHs 3 oOcmyrosyBanHa KIIK/TIBK eiamoginuo mo [IpaBmi.
2.2.9.3. Bumarard Bix basKy cBoeyacHOro npoBeIeHHs onepauiii 3a Paxynkowm 3 ITK.
2.2.9.4. OTpuMyBaTH BUIIICKH PO CTaH Ta pyX kowrtiB 3a Paxynkom 3 [TK ta KITK/IIBK.

JlepxaTens He Mac IIPaBo OTPUMYBATH BHIINCKH PO CTaH Ta pyX rPOLIOBHX KOWTIB 3a PaxyHkowm 3 TTK, gkmto Bin He
€ YIIOBHOBaXXECHO 0c00010 KnieHTa, sika Ma€ nipaBo OTPHMYBATH BHITHCKH.
2.2.9.5. Be3KOWTOBHO 3MIHIOBATH BCTAHOBNEHI BaHKOM CTaHAApTHI LIOJeHHI oOMeXeHHs Ha 3MiMICHEHHs omepauii 3
sukopuctadHsaM KITK/TIBK (kpim rpaHudHUX NTiMiTiB 3 OTPUMAaHHS TOTiBKOBHX KOMITIiB, BcTaHoBIeHHX HBY), BCTaHOBIEHHX
Bankowm.
2.2.10. Ipasa Knienra mogo uxopuctanns Cucremu « WEB-BAHKIHI™ Ta MoGinbHOIo 3aCTOCYHKY:
2.2.10.1. Bumaratd Bix baHKy CBO€4AaCHOTO BHMKOHAHHA EJEKTPOHHMX IIIATDKHHX I{HCTPYMEHTIB, PO3pPaxyHKOBHX
JOKYMEHTIB BiiNOBifAHO 10 yMoB wiei [IyGniunHoi mponosuitii.
2.2.10.2. 3epHyTHcs n0 BaHky 1oz0 HeoOXizHOCTI HamaHHA apXiBHOI Ta TexHONOriYHOL iHdoOpMaLii AN 3'9CYBaHHA Ta
YCYHEHHs PO30DKHOCTEH, L0 BUHUKIIM 3i CHIpHUX NHTaHb LIOAO NMPOBENEHHMX PO3paxyHKiE mo paxyHkax KiieHta a6o
oTpumMaHoi indopmauii 3a nonomorow Cucremu « WEB-BAHKIHI» Ta/a6o Mo6iibHOro 3aCTOCYHKY, a00 3 [HIIMX MHTaHb,
1110 CTOCYIOThes Liel [TyOaiaHOT npono3uLii.
2.2.10.3. IniuitoBatu 3MiHy nepeniky paxyHkiB Kiienta, mepernisim Ta/abo po3paxyHKoBe OOGCIYTOBYBaHHS SKHX
3ailicHioeThed 3aco0amu Cuctemu « WEB-BAHKIHI ». 3miHa nepeniky paxyHKiB 3aiCHIOETECA LIAX0M noxanus Kiientom
HOBOT 3asBKH Ha HaJlaHHA A0CcTy My Ao paxyHkKiB Kiienra B Cucremi « WEB-BAHKIHTI » 3a dopmoro omarky 1 no Horosopy
NpHENHAHHA 33 TapH(HAM TaKeTOM/TapHPHUM TUTAHOM,
2.2.11. Mpara KinienTa wiog0 o06cIyropyBaHHsa 3apniaaTHOrO NPoOEKTY:
2.2.11.1. OtpumyBaTH mocayry, wio HafaroTees BaHkoM 3a umM JloroBopoM, BinnoBimHO 1o yMoOB mboro Jloroeopy 3
JOTPUMAHHAM BHMOT YAHHOrO 3aKOHOJABCTBA Y KpaiHu.
2.2.11.2. 3epratuca o banky 3 knonoraHHAM npo Biakputts [paniBaukam Paxyskie 3 I[IK Ta BHnmycky/ nepesumycky
MATDKHAX KAPTOK (33 OMH KaTeHAapHHIl MicALlb 10 3aKiHUSHHA CTPOKY Ail IIATIKHOT KAPTKH).
2.2.11.3. 3a BnacHOW iHiLIaTUBOK JOCTPOKOBO po3ipBaté JOroBip NpHeRHAHHA BiAnmoOBinHO no ymoB Jlorosopy
[IpuE€AHaAHHA,
2.2.11.4. 3pepuyTHch 10 banky 3 KIOMOTaHHAM 1100 BcTaHOBIEHHA JIiMiTiB oBepapadTy Ha Paxynku 3 ITK [Mparisunkis.
2.2.12. llpaga KaieHTa w010 BKA2AHHX omepamiii:
2.2.12.1. OTpumyBaTH 3a rpOUMIOBMMH KOLITaMHU, 110 po3MillieHi Ha JIEMO3HTHOMY PaxXyHKY, ZOXiJl Y BUIVISAII IIPOLEHTIB Yy
po3Mipi, mo su3HaueHU J[OrOBOPOM NpHETHAHHS.
2.2.12.2. OtpumysaTn indopMmario mono cTaHy JIemO3UTHOIO PaxyHKY, CYMH HapaxoBaHHX 3a J[EMO3HUTOM MpOIEHTIB
BIAMOBIAHO 0 yMOB 1pOro Jlororopy.
2.2.12.3. 3a peno3utHuM Biagzom “BISHEC™:
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2.2.12.3.1. 3a 3rogow BaHKy, 3MiHHTH MOTOMHI PaxXyHKY, BKasaHi y BiAnoBigHux Jlorosopax GaHKiBCLKOIoO BKJIARY, AJIA
TNOBEPHEHHA Biknany Ta/abo BUINATH NPOLEHTIB, MITAXOM HANPaBIEHHS N0 BaHKy MHCHMOBOrO MOBiIOMIEHHS npo HOBi
DPEKBI3HTH [IOTOYHOTO PaXyYHKy /UIs OBEPHeHHs Biiagy Ta/aGo BAmiaTh MPOLICHTIB 32 BianosiaHUM(n) Jorosopom(ami)
0aHKiBCLKOIO BKIIALY.

2.2.12.3.2. iHiUirOBATH TOCTPOKOBE po3ipBanHs Jororopy TIpUEAHANHA Ta 3aKPUTTS BKIaaHoro (eno3uTHOro) paxyHky, 3a
YMOBH BiZCYTHOCTI 3aHLIKY KOWTIB Ha BrragHoMy (menosnTHOMY) paxyHKy, HUIIXOM MOfaHHA 10 BaHKy Bianosimmoi
MHCBMOBOI 3a5BH.

2.2.12.3.3. OtpumyBary Bia Bauky koHcysibTaiiiai TNOCJYTH 3 YCIX NMUTAHB, IO CTOCYIOTHES NOCTYT 33 LM Joroeopom.
2.2.12.3.4. lumi npasa, nepenGaueni uieto My6mniduom0 NPOTO3ULI€EI0 Ta YAHHUM 3aKOHOXABCTBOM YKpaiHu.

2.2.13. Mpaea Knienra mono Bixkpuroro 6aukinry:

2.2.13.1 KnieHT Ma€ NpaBo HaJaBaTH, 3MiHIOBATH Ta BiAKIHKATH 3rofy Ha JOCTYN 10 iHopMaLil IOA0 CBOIX paxyHKiB
Ta/ab0 Ha iHiLiIOBAHHS MUIATIKHMX OnepaLiii 4epe3 CTOPOHHIX HanaBadviB IUTATIKHUX MOCTYT 3 HANAHHS BiZOMOCTEil npo
paxynku (AISP) ta Hanapauis nocnyr 3 iniliroBanHs nnarexy (PISP) ¥ MeXax BiJIKpHTOro GaHKiHry..

2.3. O6oB’s13ku Bauky:

2.3.1. Bank 30608's3aHMH 30ificHIOBATH OGCTYrOBYBAHHS MOTOYHMX paxynkiB KnicHra y mnopsgky Ta Ha ymoBax,
nependaueHnx Jlorosopom, npasmname MiXHapOAHUX MAATHKHAX CHCTEM TA YHHHHM 3aKOHOAABCTEOM.

2.3.2. Banx 30608's13aHuil 3a6e3neunTy 36epekeHHs GaHKIBCLKOT TAEMHHLI 3a onepauiamu Knienta signoeinHo no Bumor
YHHHOTO 3aKOHOaBCTRA.

2.3.3. baHK 3060B's13aHHUIi BiIMOBUTHCS Bi/l BCTAaHOBNEHHS (MiATpMMAaHHS) OiNOBKUX BiAHOCUH/BIAMOBHTH KJTIEHTY Y BIAKPHTTI
paxyHka (0GCIyroByBaHHi), y TOMy 4MCHi LWISXOM PO3IpPBAHHS ALMOBHX BiIHOCHH, 3aKPHTTA paxyHKY/BiIMOBHTHCS Bil
HpoBeIeHH: dinaHcoBOI onepanii y pasi:

2.3.3.1. axwo 3xilicuenns Inentudikawii Ta/a6o Bepudikauii Kiienta ¢ HeMoxinsum aGo akmo y Banka Bunukae CYMHIB
CTOCOBHO TOr0, 10 0c06a BACTYIIa€ Bifl BIACHOTO iMEHi;

2.3.3.2. BcTaHOBeHHA KIEHTY HEeNpUMHATHO BHCOKOTO pusuky abo HeHananHd KiieHTOM HeoOXigHUX s 3xilcHeHHA
HaNeXKHOT nepeBipku KiieHTa JOKyMeHTIB 41 BiTOMOCTeif;

2.3.3.3. nomanHa KnieHTOM 4n iforo npeacTaBHHKOM HEZIOCTOBIpHOT iHpopMauii Bauky a6o noganus inpopmauii 3 MeToro
BBelIcHHA baHKy B OMaHYy;

2.3.3.4. axmo snilicueHns Inentudixanii ocobu, Bix iMeni a6o B iHTepecax skoi MpOBOAMTBCS (iHaHCOBA omepawis Ta
BCTAHOBJICHHA BUTON00EPXKYBaya (BUrooHabyBayua) 3a (hiHAHCOBOIO OMEPALICIO € HEMOMKTHBUMI.

2.3.4. 3okpema bank 30608’ 13aHHIL:

2.34.1. sinvorutu Kiienty B 0Gcmyroypanni y pasi HeHamams indopMauii Ta/abo NOKYMEHTIB, HEOGXimHHX A
BHKOHaHHA BaHkoM BuMor moctanosu Ilpasninaa Haujowanbzoro Ganxky Vpainm «IIpo poskpurra indopmauii mosmo
3B’A3KIB KJIIEHTIB i3 MepxaBoko, IO 3aiHCHIOE 36pOiiHy arpecito mpotu Ykpainu» Bix 16.03.2023 Ne26, y BixnosizHoCTi 1o
BHMOT 3aKOHOJIABCTBA 3 MUTaHb (P iHAHCOBOTO MOHITOPHHTY.

2.3.4.2. synuauTH nposeneHHs (iHAHCOBOI omepalii y pasi BUHMKHEHHS NiZo3pH, 110 BOHA MICTHTL O3HAKH BYMHEHHA
KPUMIHANBHOTO MPABONOPYIICHHS, BH3HAYEHOro KPHMIHANBHHM KOJEKCOM Vkpaiun Ta/abo B iHmMX BuUmNafkax,
nepe0aueHuX 3aKOHONABCTBOM YKpaiHM, B TOMY HHCH 3 MMTaHb 3amoGiraHHs neramisauii (BiIMHBAHHIO) AOXOXIB,
OICpHkaHUX 3NOYAHHUM LUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta ()iHAHCYBAHHIO PO3NOBCHOIKEHHS 30poi Macosoro
3HUILEHHS.

2.3.4.3. 3amopo3uty Ge3 nonepeTHpOro NOBiOMIeHHs KilieHTa akTHBH, OB’ A3aHi 3 TePOPU3MOM Ta jioro (iHaHCyBaHHAM,
PO3NOBCIO/KEHHAM 30O MACOBOTO 3HHIIEHHS Ta HOTO (iHAHCYBAHHAM y MOPSIKY, nepenbayeHoMy 3aKOHOJaBCTROM, ILO
PperyJioe BitHOCHHH y cdepi 3anoGiraHns Ta npoTUAil Jeramizarii (BIAMHBaHHIO) IOXOJIIB, ONEPKAHMX 3TOTHHHIM LIIIXOM,
(iHaHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30poi MacoBOro 3HHILEHHS.

2.3.4.4, 3a6n0KyBaTH akTnBU KiicHTa Ha BHKOHAHHS 3akoHy Ykpaiau «I1po caHkIii».

2.3.5. Hapatn Knienty moBiaky npo BimkpurTs PaxyHky i3 3a3nauenHaM Homepy Paxynky. V mojanemoMy, Paxyrnku B
[HIKMX BATIOTAX 3 TAKKM € HOMEPOM Ta iHILi PaxyHKH 3i CreMiatbHAM PEKUMOM BHKOPUCTAHHS, Y BHNAAKY, AKIIO BOHU HE
Oy BiAKpyTi Mix qac opopmiteHHs JIOroBopy NpreHAHHS, BiakpuBaroThea Knienty B pamkax miei ITy6aianoi MPOMO3HIIil,
Ha THJCTaBi HOro MUCHMOBOI 3a5BM Ta iHUIHX JOKYMEHTIB, HEOOXiMHHX LA BiIKDUTTS TaKHX PAXyHKiB, MepeadaueHux
HOpMATUBHO-NpaBoBUMHU akTamu HBY, i o6ciyrosytoTees BignosinHo 1o ymos wiei Iy6iasol HPOMO3ULIT T4 YHHHOTO
3aKOHOAABCTBA YKpaiHH.

2.3.6. Ilpu BinxpurTi Paxynky o3Haltomuru KitieaTa 3 Tapudamu

2.3.7. Bank 30608'a3anuii noigomnaTu KnicHra mpo sapaxyBanus TPOIIOBKX KOIUTIB HA BHY TPillHbOGAHKIBCHKHI PaxyHOK
Ans 3SCYBAHHA Ta YTOYHEHHS BiZOMOCTeH, HeoOXimamX BaHKy 3 MeETOK BHMKOHAHHS 3aKOHOJABYUX BHMOI MO0
inenTudikaii Kiienra.

2.3.6. bank 3000B'13aHMi BMKOHYBATH IUTATDKHI incTpykuii KrmieHTa B mopsaky Ta Ha yMOBaxX, BH3HAYEHHX YHHHHM
3aKOHOZAaBCTBOM Ta LIUM JloroBopom.

2.3.7. Kitient mopyuae Banky spilicHuru MPOJAK/KYMIBIO iHO3eMHOT BantoTh Bif iMeni Knienra Ha migcrapi: sassu na
PO aasK/KyMIBIIO iHO3EMHOT BaNOTH, noxaHoi Bankom Bin imeni Kirienta; a6o muaTikaoi incTpykuii Knienta y pasi, sxio
BAIIOTHA Ofiepallis Mae He3HAYHHH PO3MIp, y Mekax CyM, siKi MiAIAraroTs oriaTi Bauky abo Tperiii ocobi, B pasi skiio
BaJIIOTa OMepaLlii, IO NPOBOAMTECA, BiAPI3HAETLCA Bill BATOTH PaXyHKa, 32 OOMiHHHM Kypcom Banky Ha nary ii mposeneHHs,
3 Binwkoxysanuam AT "FOHEKC BAHK" Butpar Ha omiaty 360piB, KOMicCiki i BapTOCTI HamAHKMX MOCYT, WO ALIOTH Ha aarty
i yac nposenenns bankoM onepauii. Kypc KyTiBi/MpOAaxy, YMHHUI HA MOMEHT 0BPOGKH onepanifi bankom, Moxe He
30iraTucs 3 KypcoM, WO JifB mif wac 1i 34iMcHEHHA. KypcoBa pizHuus, o BHHHKIA BHACHIIOK IHOTO, HE MOMKE Oytu
NIPEAMETOM IpeTen3ii 3 6oky Kitienra.

2.3.8. Hapaearu KnieHTOBI MOMIHBICT 3HiMCHEHHS IUIATLKHIX omepalii 3 Paxyuky 3a nomomorow cucTeMu
AMCTAHIIRHOTO o6cimyroByBanns « WEB-BAHKIHI », y BUNAaAKy oOpanns KnieHtoM Takoi mocmyru, a6o 3a ZOmoMorowo
MoGinbHoro 3actocyHky Barky, y pasi HafaHHs Takol nocayry bankom, BianosiaHo a0 TapudHoro miany.
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2.3.9. CBoeuacHO 37ifCHIOBaTH ITATDKHI omepauii B MeXax. 3aiMIIKy KowTie Ha Paxynky Kiiedra, B Tomy 4dcii 3
ypaxyBaHHAM CyM HAIXOJKeHb MPOTArOM omnepaliitHoro (pobodoro) Aws, BiAnoimHo mo 3akoHy Ykpaiau «Ilpo miarikui
nociyru» Ta HOpMaTUBHO-npaBoBux akTiB HBY. V pasi BigcyTHocTi ab6o HepoctarnocTi komrie Ha Paxyuky Kiienrta Ha
MOMEHT OJAaHH: MNATiKHUX {HCTpYKUilt 1o BaHky, moBepTaTh muatixKHi iHCTPYKLiT 63 BUKOHAHHS HE Mi3HilIE HACTYMHOro
onepauiiiHoro (po6oyoro) AHA 3 BiAMNOBIIHUM MOBiZOMIIEHHAM MpO TIPHYHMHK OBEPHEHHS 3 oTpuMmanHsaM Big Krienrta
MOBiIOMIIEHHS (B NamepoBoMy a0 eNeKTPOHHOMY BUCIISIAL) PO OTPHMAHHS TAKOTO MOBiIOMIIEHHS.

2.3.10. 3abe3neuyBary cBOE€4YACHEe BUKOHAHHS IUIATDKHMAX iHCTPYKUil 3apaXyBaHHS KomTiB Ha PaxyHok Krienra B Takomy
HOpAAKY:

2.3.10.1. npoTsirom onepauiiiHOro AHd, SKILO IUTATDKHA iIHCTPYKUIA HAAIMIIUTA 10 HBOTO MPOTATOM ONEpauiiHOro Jacy, abo
B iHLIMIT CTPOK, AKIIO L& MepeadayeHo YMOBAMHU TOTOBOPY; MPOTArOM omnepalifiHoro (poGouoro) JHA 3 MOMEHTY MIPUHHATTS
HUM JIO BHKOHAHHS NaThKHOT iHCTPYKILT;

2.3.10.2. He mi3Hille HACTYNHOrO onepauiftHoro (Po6o4Yoro) AHM, AKLIO IIATKHI iHCTPYKUIT HADIKIIUTA ITCaA 3aKiIHYEHHS
ollepaLiiiHOro vacy;

2.3.10.3. npotsiroM onepauiitnoro (po6o4oro) AAs B 3a3HAUEHY B MUIATIKHIM iHCTPY KT 1aTy BANIOTYBAHHS.

2.3.11. 3pificHropaTy MpuiiMaHHsA Ta BUAAYY [OTiBKYM BiAfIOBIAHO 10 YHHHOTO 3aKOHOJABCTBZ YKpaiHM TA HOPMATUBHO-
npaBoBux akTis HBY.

2.3.12. 3npificHioBaty neGeToBuii mepekas rpowioBux kowriB 3 Paxyuky Kuienra, 3 migctas nepeadaueHHX UHHHHM
3aKOHONABCTBOM Y KpaiHH, 8 TAKOXK y BHIIAAKax, BCTaHOBIeHUX Licto [TyOniuHoo nponosuuieto abo iHUIMMH TOFrOBOPaMH,
yknaneauMu Kiientom 3 baHkoM Ta/a6o TpeTiMu ocobamu Ta (ab0) UMHHKEM 3aKOHOJaBCTBOM.

2.3.13. [IpuiiMaTi MnaTiKHi {HCTPYKIil, KOITH 3a AKMMM HaJiiuuid Ha KopucTs KilieHTa, WPOTAroM omepauiiHoro
(pobouoro) nHs baHky y BiamoBigHOCTI 10 3aKOHOMABCTRA YKpalHH, B TOMY YHCIi HOPMATHBHO-NpaBoBuX akTie HBY.
2.3.14. HepeBipATH BiANOBiAHICTE 3aMOBHEHHS PEKBI3UTIB IATIKHUX IHCTPYKLIH, KOIITH 33 SKAMH HaAilILUTH Ha KOPUCTh
Kitienra, 3rifHo BUMOr HOpMaTHBHO-npaBoBuX aktiB HBY Tta 3apaxoByBaty koiutu Ha PaxyHok juine y pasi BiacyTHocTi
po3dikHOCTEH.

V pasi BusABIEHHS po30ixKHOCTEH Y PeKBi3UTaxX MepeBipeHKX MIATIKHUX iHCTPYKIIil, KOIITH 32 SKAMH HaIiAIIIM HA

kopucTh KrieHTa, baHk 3060B'13y€eThCs 3yNMHNTH TPOREACHHS INATDKHOT omepallii Ha CTPOK A0 YOTHPHOX Onepaliinux
(poGouux)pobounx (onepaliiiHix) AHIB, 3apaxyBaTH Taki KOIITH HA PAXyHOK 10 3'ICYBaHHS JUISl BCTAHOBIEHHS HAJIEXHOIO
OTpUMYRBaua i HajicnaTd 3amuT g0 0aHKY IUTATHHKA 3rifHO BHMOT HOPMATHBHO-mpaBoBux aktiB HBY. fxmio mporarom
BCTAHOBJICHOIO CTPOKY 3 [HS HAJCHJIAaHHA 3allUTy, BiANOBiAb Bix GaHKy NIATHWKA HE OJEp)KaHa, He3 dAcoBaHa CyMa He
Hi3HiIle YeTBepTOro omepaiiifHoro (po6o4oro) OHA MOBEPTAEThCS B OAHK IUIATHHKA, 13 3a3HAYECHHAM MOPHYHHM iT
MIOBEPHEHH.
2.3.15. HapaBatu Knienry (fioro npencTaBHUKY 3a JOBipEHICTIO) BUIHMCKY Mo PaxyHky Kiienrta 3 momaHHsM HeoOXimzHmx
JAOKYMEHTIB, LI0 MiATBEPIKYIOTh CHHCAHHA/3apaXyBaHHA KOWTiB 3/Ha Paxydox Kiienra, Bigmosimmo m0 4vmnHOrO
3aKOHOJABCTBA YKpaiHH, 3AIHCHIOCTBCS 3a NEPIIOI HOro BUMOrOK Ha HactynHuM OmepauiiiHuii (poGounii) poGoumit
(onepauifinmii) AeHs Ticns 3/ilcHeHH oneparliif mo PaxyHKy.

Bunwcka npo pyx kowTis no Paxynky KitieHta Moxe Hagasatucs 3a gonomoror cucreMu « WEB-BAHKIHI ™ Ta/a6o
MobGinbHoro 3acTocyHKY (32 YMOBH TEeXHiUHOI peanizanil) v BUNIAAI €JEKTPOHHOrO HOKYMEHTY, KU € iZCHTHYHHM
nanepoBoMy abo 3a 3BepHeHHSIM KirienTa OeszmocepenHbo B Banky y manepogiit ¢gopmi. Ipu uboMy, KOKHA 3 BHIIMCOK €
OpHriHANOM i Ma€ OJHAKOBY IOPUIHIHY CHITY.

2.3.16. HaganHa iHmmMX 0OCTyr, IO He BimHOCATBCA a0 obGcnyroByBamHs Paxymnky Kiienrta (Bumaua rapaHTidHHX
3000B’s13aHb, KOHCYJIbTAIiiHO-TIpaBOBi, iHpopMauiliHo-aHamiTHYHI TOWIO) 3AiMCHIOETECS BaHKOM Ha MiACTABi OKpeMHX
JDOTOBOPIB.

2.3.17. Indopmyearn Knienta nmpo 3miHy TapudiB 3a PaXyHKoM Lpisixom posmimeHss B npuminieHni BaHky Ta Ha
Odiuiiinomy caiiti banky Bignmopigsoi nmuceMoroi iHdopmaliii He MeHie Hix 3a 7 ( cim) KameHgapHux aHiB (Ta 32 30
KaJICHAApHHUX JHiB Npo 3MiHy Tapudis 110 CTOCYIOThCS KOPUCTYBAHHS IUIATIKHOK KapTKOK) A0 JATH BBEJCHHS B if0 IIUX
3MiH.

2.3.18. Hagicnati NOBiAOMIEHHS O BiMOBIZHOTO MOZATKOBOTO KOHTPOJIOKYOrO OPraHy Mmpo BIIKPUTTA ab0 3aKpUTTH
norouHoro PaxyHky KiicHTa - mnaTHuka nojarkie Ta OpOBOJUTH BHAATKOBi omepalil 3a PaxyHkoM KiieHta B mopsaaky,
BH3HA4YEeHOMY cTaTTer 69 IlonaTkoBoro koaekcy YkpaiHu.

2.3.19. TlepeBipuTH M yac BiAKPUTTS a60 3aKpUTTA paxyHKY (isudHOT 0cOOH — HafsBHICTb iH(OPMALIT PO BHECEHHA TakOT
ocobu 10 €AMHOTO peecTpy OOPIKHUKIB.

Bank Hajcuiae MOBiOMIIGHHS Y BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHM MOPAOKY OpraHy AEpXaBHOI BHKOHABYOI
cryx01 abo NpUBATHOMY BMKOHABLIO PO BIAKPUTTA ab0 3aKPHUTTA PaxyHKy KiieHTa - ¢i3umdHOi 0coGH, BHeCeHOI 10
€IHHOTO peecTpy OOPXKHUKIB, Y JEHb BiTKPHTTS a00 3aKPHTTA PaXyHKY.

2.3.20. llepen iHiniroRaHHAM MaaTixHOT onepauii Haxatu Knienty Ha Horo 3anmuT HasgBHY iHbOpMaLi0 mpo:

2.3.20.1. MakcuManbHHMit Yac BUKOHAHHS IUTATHKHOT Oflepartii;

2.3.20.2. xomiciiini BuHAropomu Ta iHmi 300pn, ki KnieHT Mae crmaTuTi y mporieci BUKOHAHHA MUIATDKHOT omepaii, Ta
3aranbHy CyMy KOLOTiB, HEOOXiAHUX /TSl BUKOHAHHS MNATIKHOT onepallii;

2.3.20.3. opieHTOBHMIA KypC NepepaxyHKy iHO3eMHOT BATIOTH, IO 3aCTOCOBYETECA I/ BUKOHAHHA TUIATHKHOT OnepaLii;
2.3.20.4. inmy HeoOXiaHy iH(popMatio Ha poscyn BaHky.

2.3.21. bank 30008 sa3aHuif oTpuMatu 3rofy KnieHTa Ha BHUKOHAHHA KOXKHOI TIATDKHOI omepauii, KpiM BHIaiKiB,
nepeabayeHux 3akoHOM Ipo MmnaThkHi rociyrd. 3roga KiienTa Ha BHKOHAHHA NMAATXKHOT omeparii HAlAe€ThCA IIITXOM
npocrapiieHHs Horo mianucy B [lmarixkHiit iHcTpykuii. V pasi BukoHaHHS BaHkoM NMnaTiHXHHX omepaiil, MOB’A3aHAX Mix
¢00010 CHiIbHAMHY O3HaKaMH, Y BU3HaueHUH nepiox dacy, sroaa KiieHTa HATaeThes nepe/] BAKOHAHHAM TEPIIol MIaTHkHOT
onepauii 3a opMoto, HagaHor BaHkoM. [Tepen OTpHMAaHHIM 3rOIH [UIATHHKA HA BUKOHAHHS KOXKHOI IUTATOHKHOI onepaLii
Bank 30008’ 13aHuil 30iHCHUTH OCUIIEHY aBTEHTUH(IKALIIIO KOpHCTYBaJa.

Bunyckaru KIIK/TIBK Ha im's Knienta//lepskatens KITK/ITBK eianoiguo no yMoB wiel [ly6niuHol npomosmirii.
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2.3.22. O6op’n3ku bauky 3a Paxyukom 3 [IK:

2.3.22.1. 3abe3eUnTH HaNEKHE 3AiHCHEHHS TLIATIKHUX onepauiii 3a Paxynkom 3 MK, B TOMy 4HcTTi 3 BUKOPHCTAHHAM
KIIK/TIBK.

2.3.22.2. 3a sanutom Kiiexra nanasatn Kitienry moMicsis sunucku NPO CTaH T4 PyX IPOLIOBHX KOIITIB 3a PaxynkoMm 3 ITK,
a Takox Hamasath Kiienty/ [lepxarento BHIHCKH MPO CTaH Ta pyX rpowosux komTis 3a KITK/TIBK 3a nonepe Axii
KaJleHapHHii MicsLlb, B iHUIMX BUMATKAX — 32 KonoTarHaM Kiienta/ Nepxarens.

2.3.22.3. 3ynwunutu aGo mpusynuaute gio KIK/IBK (uuisxom i OnoKyBaHHs) Ta y pasi HeOOXiAHOCTI RUNY4UTH 1i 3
BHKOPHCTAHHS y Pasi HAIXOMKEHHH Bill yIOBHOBaXKeHOT 0cobu KitieHTa MOBitoMIeHHS npo Brpary, eukpagenss KITK/TIBK,
posronoureHHs iHpopmali, 1o Moke NpH3BECTH a60 NPU3BEO0 10 HECAHKIIOHOBAHOIO Bukopuctanua KITK/TIBK tperimu
ocobamm.

2.3.22.4. Hanasatu Knienty ta Jlepxarteno KOHCYJIbTAliiHi MOCTyrH 3 NMHTaHL O6CIYrOBYBaHHS Paxynky 3 IIK Ta
KITK/TIBK 3a wieto [TyGniuboro nponosuiieto.

2.3.22.5. 3nificHioBatn aeGeToBul nepekas 3 Paxyuky 3 [IK ¥ PO3MIpi CYM, BUCTABIIEHUX N0 OMNAaTH BaukoM abo iHmmMM
yuacnnkamu MIIC, 3a onepauiamu, 3nilicHeHUMH BiANOBiAHO 10 ymMOB wi€i I[Iy6niunoi Nponoswiii, y cTpoky, Bu3HaveHi
npasunamMu MIIC.

2.3.22.6. Posrasmaru mpertensii Knienta mono OTIDOTECTYBAHHS OMNepaLliif, KOWTH 3a AKUMH crucani 3 Paxynky 3 1K,
npotsarom 180 (cra BiciMaecsaTn) poGouux (onepawiiiHux) JHiB 3 MOMEHTY OTpUManHs Bia KiieHTa BianosiaHoi npeteHsii.
3asHa4eHUH CTPOk MOXKe OyTH 30LIbIIEHUH B OCOGIMBHX BAMTAAKAX 3TiIHO 3 npasuinamu MIIC,

2.3.22.7. Hagaru Knienty o6rpyHToBaty Bianosias npo Pe3y/IbTaTH PO3TIARY HOro NpeTeHsii y MICEMOBOMY BUIISLL.
2.3.23. Odor’s13xkn banky wono BukopucTanus Cucremu « WEB-BAHKIHI» Ta MoGijibHoro 3aCTOCYHKY:

2.3.23.1. Hapatu Knienty goctyn no Be6-caiity (https:/ibank.unexbank.ua/) (Hanani 3a Tekcrom — Be6-caiiT), a Takox
HajiaBath noctyn KiieHty - disuuniit ocoi-minnpuemio ta/abo dizuuniit 0cobi, ska NPOBAUTE He3aIeXKHy npodeciiiny
AisUTsHICTS 10 MOGiNBEHOTO 3aCTOCYHKY (SKILO Lie nepeasaueHo yMoBamu Biinosinnoro TapudHoro miany).

2.3.23.2. llpuiiMary 10 BUKOHaHHs ENeKTPOHHI maThxHi iHCTpYMeHTH, fKi BiANOBIAAtOTH BUMOraM, BU3HAYEHHM . 5.2.2.4
uporo JJorosopy.

2.3.23.3. Bukonypati ENeKTpoHHI mnaTixHi iHCTpYMEHTH, Wo HamiHILIH 10 banky 3a gomomoror Cuctemu « WEB-
BAHKIHI» Ta/abo MOGiNBHOTO 3acTOCYHKY B CTPOKH, BCTAHOBJEHI €O ITy6uiuno10 mpomnosuLielo Ta periamMeHToM
poGotu baHky, mo posmimyeTsest B npuMimennax barky Ha gowmmui 06'ss Ta Ha Odiuitinomy caiiri Banky.

2.3.23.4. Hapasatu Knienty 3a nomomorow cuctemn Cucremu «WEB-BAHKIHI» Ta/a6o MobGinsHoro 3actocyHky
iHpopMallilo TIPO BHKOHAHI Ta He NPUHHATI 0O BHKOHAHHA EnekTponsi IuiaTixkHi iHCTPYMEHTH LITAXOM HaJaHHS
€NeKTPOHHUX KBUTAHLIH a00 eIEKTPOHHUX BHITHCOK.

2.3.23.5. 3abesnedyBatu 30epiraHHA Ta 3aXHCT GAHKIBCHKOT yacTunu Cucremu « WEB-BAHKIH Y Ta/ab6o MoGinbaoro
3aCTOCYHKY Bill HECAHKLIOHOBAHOTO ZOCTYITy /10 iH(opMaLii TpeTiMu ocoGamu.

2.3.23.6. TumuacoBo GnoKyBaTu nepcoHanbHi kmoui EI1 Ta/a6o MOMXTHBICTE BukopucTanus Krienrom Cucremu « WEB-
BAHKIHI» Ta/abo Mo6ineHoro 3actocyHky y BMIagkax, nepeabaverux 1. 2.1.16.9. usoro Jlorosopy, 3a yMoBH o
KrnicHTOM HaszBaHe GIIOKYBANLHE CIOBO.

2.3.23.7. CpoeyacHO 3MIIHCHIOBATH 3aXOM, MOB'SA3aHi 3 3AXHCTOM inpopmanii Cucremu « WEB-BAHKIHI» Ta/a6o
Mo0inLHOro 3aCTOCYHKY.

2.3.23.8. Bectu npoTokonu 06MiHy iH(OpMaIliclo Ta BHKOHYBATH apxisauiio ENeKTPOHHHX INIATHKHUX TOKYMEHTIB 3riIHO
3 BUMOTaMH YHHHOIO 3aKOHOJaBCTBA Y KpaiHm.

2.3.23.9. Hanasatu Kitienty koHCysbTawii 3 nutans po6otu Cuctemi « WEB-BAHKIHI » Ta/a60 MoGinsHOro 3acToCyHKy.
2.3.24. OGoB’si3ku Banky mono Hagauns nocayru LOK:

2.3.24.1. Mporsrom xii Joroeopy NpuexHanns 3a nocnyrowo LIOK 3a6e3neynTu poboty Konrponepa B Lenpi.

2.3.24.2. Hanaru KoHrponepy/KiieHTY MOXIHBICTh O3HAHOMMTHCH 3 AOKYMEHTALI€I0, 10 PErMaMeHTYe MpaBHia Ta
TEXHOJIOriI0 BuKopucTanHs LI®K, B ToMy 4uchi #oro o6cayroBysaHns Ta CYNPOBOKEHHS, y TOMY UHCII 3 HOro HOBUMH
BepcisiMu (y pasi sminw/on OdiuiiinoMy caiiti Banky).

2.3.25. O608’s3ku Banky wox0 o6e1yropysanns 3apniaTHoro MPOEKTY:

2.3.25.1. Binkpuru IlpauiBemkam Paxynkn 3 TIK ta odopmurte miaTixmi KapTkd mpotaroM 10 (necar) poboumx
(onepauilinux) AHIB 3 MOMeHTY HajaHHA KiienTom Ta Ipauisaukom inpopmauii Ta noKyMeHTIB, 3a3HaueHux B 0. 7.2.1.
1BOro JIoroBopy, B MOBHOMY 00¢s3i.

2.3.25.2. CpoeyacHo 3/iiiCHIOBATH 3apaxyBaHHA [POLIOBHX KOILITIB HA Paxynkn 3 IIK INpaiiBHUKIB BiAnoBinHo 0 yMoB I
7.2. uporo Jloroeopy.

2.3.25.3. Hanapatu Knieuty Ta [IpaniBHuikam KOHCYJIbTALifiHi NOCTYTH 3 MUTaHb OGCTYTOBYRAHHS 38 LM Jlorogopom.
2.3.25.4. KouTpomosary BiANOBiAHICTE po3Mipy 3arambHOT CYMH IPOLIOBHX KOINTIB, 3a3Ha4eHOi B CynposinHiil Bizomocti
Ta CyMH KOMICiHHOT BUHAaropoau, cyMmi, sika nepepaxopana Kiientom Ha PaxyHOK, 3a3HaucHuil B JIoroBopi npueaHaqHs, Ta
cBoeyacHo iHpopMysaty KnienTta npo susineni posGixrocTi Ta/ab0 HEZIOCTORIPHiCTh indopmauil/ momunkn y Cynposiguiit
BiZOMOCTi Ta/ab0 y cyMi KOMICiliHOT BUHArOPOIHL.

2.3.26. O6oB’ 13k BanKy 1010 BKIaAHHX onepauiti:

2.3.26.1. Binkpurn Jleno3utHuil paxyHOK mic/is HagaHHS BKNagHUKOM BCix HEOOX{IHMX J1sl BIIKPHTTS TaKOro paxyHKy
JIOKYMEHTIB.

2.3.26.2. 3apaxyBaru Ha Jleno3UTHREIT paXyHOK TpOINOBI KowTd BK1ajHuka Ha HifICTaBi MoaHOi BRIaTHUKOM ITTaTiKHOT
IHCTPYKILii a60 MIAXOM AeGeTOBOro NepeKasy Ha yMOBAX, 3a3HAYEHHX B Horosopi npueaHAHHSL.

2.3.26.3. IloeepnyTu cyMy Jleno3uty, HapaxyBaTH Ta CILUIATHTH TPOIEHTH 33 KOPHCTYBAaHHA JIEMO3HTOM 3TifHO 3 YMOBaMH,
BH3HAYE€HHMU J[OrOBOPOM NpHEAHAHHSA,

2.3.26.4. 3abe3neunTH IOBHE 30€pEeXKEHHS MPOIIOBHX KOUITIB Biuiagxnka, posmilnesux Ha JIeI03HTHOMY paxyHKy.
2.3.26.5. Hamasatn Bxnajuuxy iHdopMmariio moxo CTaHy [Ieno3suTHOrO paxXyHKy, CyMH HApaxoBaHHX 3a J[enosutom
OPOLICHTIB, Aifodi Tapudu Banky.




2.3.27. bank mac npago:
2.3.27.1. Bumaratu Bij KnieHnTa npea'asieHHs/HalaHHA TOKYMEHTIB/BiioMOCTel, HeoOXiTHUX IIA: 3°ACyBaHHA Horo ocodu,
METH Ta XapakTepy MiNOBUX BiIHOCHH Ta pO3Mipy A0XOIB /COLaIbHOrO CTaHy, NoAaTKoBoi iH(opmauii mwoxo Krienra,
JIOBHX BiTHOCHH 3 HHM; 3] liCHEHHS 3aX0/iB 010 HaJIe:KHOT nepesipky/ akTyamnizauii faHux npo KiieHrta; BxxutTsa baHkoM
3axofiB And 3’scyBaHHs mxepen kowriB KitienTa, nop’A3aHux i3 (iHaHCOBHMH onepaLisMu, Ta o0rpyHTORAHUX (iHaAHCOBHX
MOMKIUBOCTEH [1s 3AiHCHEHHA Takux (iHAHCOBUX ollepaliil; aHani3y foro ¢QiHaHCOBUX omepaLiili, BCTAHOBNEHHA (aKTy
HasiexxHoCTi KimieHTa 10 noiTHYHO 3HAYYIUX 0Ci0, wieHis ix ¢iM’i, MOB’A3aHUX 3 HUMH 0CO0aMHU, a TaKOK HaJaHHA iHIIHX
JIOKYMEHTIB/BiIOMOCTeH, YKMOUalOuHd BCTAHOBJIICHHA Kepen cratkiB (6ararcTBa) Ta [DKepesl KOIUTIB, MOB’3aHUX i3
¢inaHCOBUMM onepaLisMy, HeoOXiIHNX 111 BUKOHaHHs Bankom gyHKIilt cy6’ekTa NepBHHHOTO (PiHAHCOBOTO MOHITOPHHIY
y BiomosigHOCTi M0 3akoHOTaBcTBa YKpailHH, sKe peryitoe BimHocuHM y ciepi 3amobiraHHs Ta mpoTuAii neramizatii
(BiIMMBaHHS) JOXOMIB, OEPKAHUX 3TOYMHHHM LITAXOM, (hiHAHCYBAHHS TEpOpH3MY Ta (HiHAHCYBAHHS PO3MOBCIOKECHHS
30pol MacoBOrO 3HMILEHHS; BAKOHAHHS BHMOr 3aKOHOJABCTBA YKpaiHM, B TOMY HUHCJi IOJ0XEHB, CHOPSAMOBAHHX Ha:
BukoHaHus BuMor FATCA, CRS; BukoHaHHd BHMOr 3akOHOJaBcTBa B cdepi caHKLiil, a TakoXK BHABJECHHA Ta
JokyMmeHTyBaHHA iH(opMauii npo 3B'a3kK KiienTiB i3 mepkaBoto, o 3milicHioe 36poiiHy arpecio npotu YkpaiHu, Ta
rpoMafAHaMu/Pe3UACHTaME Takoi AepxaBH, YMOB JIoroBopy, BHYTpillHiX AOKyMeHTiE baHky 3 nuraHb ¢iHaHCOBOro
MOHITOPHHTY, 30KpeMa, JOKYMEHTH Ta iHpopMauito woao Kinienra Ta/ abo npenctaBHUKa.
2.3.27.2. BukopucroByBatu koWt KinieHTa, Aki 30epiraiorbcs Ha PaxyHKy, rapaHTyroud iX HasABHICTb Ta HPOBEAEHHA
IATDKHEX onepaliil BIAMOBIAHO 0 YUHHHOIO 3aKOHOAABCTBA Y KpaiHH i HOpMaTHBHO-MpaBoBUX akTiB HBY.
2.3.27.3. Bigmosutu Kiienty B 3pificHeHHi/3a0e3neueHHi MaTiKHUX onepalill 3a IIoTOYHUM paxyHKOM [pH HAsBHOCTI
dakrie, mo cBigyate Npo mopyueHHA KnieHTOM BUMOr YHHHOrO 3aKOHOOABCTBA YKpaiHH, a TAaKOX Yy BHIAAKY
BCTAHOBJICHHSA, LIO MJIAHOBI OMNepalii MOXYTb MICTHTH O3HaKH MiZo3pinux BiamoBigHo no 3akoHy VYkpaiau «lIpo
3anobiraHHs Ta NPOTUIIO JerasizaLii (BiAMUBAaHHIO) ZOXOIB, ONEPKAHUX 3TOYHMHHUM LIUTAXOM, (hiHAHCYBAHHIO TEPOPUMY
Ta (iHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOro 3HUILEHHS» aGo MICTUTh iHLII PH3HKH, BH3HA4YeHi BaHKOM 3rigHo
PH3UK-OpiEHTOBAHOIO MiAXOLY.
2.3.27.4. BiaMOBUTH y BCTaHOBJEHHI (MiATpHMaHHI) OiMOBHMX BiJHOCHH/HaJaHHI NOCTYT/MPOBEEHHI ONepaLiil y BHIAAKY
SKHIO:
2.3.274.1. Taka BigMoBa Oyne oOyMOBIeHa HEOOXiOHICTIO AOTpHMaHHA (iHAHCOBMX caHKLiM (embapro) abo iHWMX
00MeKeHb, BCTAHOBIEHUX YkpaiHoto, Panoro besneku OOH i/afo iHIIMMEU MDKHApOJHUMU OpraHi3allisiMy, PilIeHHS AKUX €
000B’s13k0BUMH 1A Y KpaiHy, i/abo BHyTpilnHiME A0KyMeHTaMu baHKy;
2.3.27.42. baHkOM 3a pe3yJbTaTaMH MOHITOPHHIY AUIOBHX BigHOCHH 3 KmieHromM Oyae BH3HA4YeHO, WO OIEpamif,
IpoBeneHHs AKoi iHinitoe KiieHT, Ta/ abo AiAneHicTs Knienra € nino3pinumu y BianoriaHoCTI i3 3akoHoM Ykpainu «IIpo
3anobiraHHs Ta MPOTHIIC Neratizanii (BiAMHUBAHHIO) IOXO/iB, OJiep)KaHHX 3MOYHHHNM NUTIXOM, GiHAHCYBaHHIO TEPOPUIMY
Ta (piHAHCYBAHHIO PO3TIOBCIOKEHHS 30p0T MACOBOTO 3HHIIICHHS®;
2.3.27.43. KiuieuroM He HajaHi NOKyMeHTH, HeOOXimHi Ans 3MiMiCHEHHS 33aXOMiB HaleKHO! MEepeBipKM KIi€HTa NpH
BCTAHOBJICHHI/ NPOJOBXEHH] iNOBYX BiIHOCHH/HAaZaHHI IOCTYTW/NPOBENCHH] onepanii, opopMieHi HeHANE)KHMM YHHOM
a6o MicTATH HeIOCTOBIPHI BiIOMOCTI, a0 AKIIO onepaiis uu AisnbHicTs KilieHTa He BiIIOBIAAI0TE 3aKOHOAABCTBY Y KpaiHH
Ta/abo yMOBaM Lboro JJoroeopy, a Takox B iHIIMX BUMNaAKaX, epeadaueHHX 3aKOHOaBCTBOM Y KpaiHu,
2.3.27.44. KnieaToM He HanaHi HOKyMEHTW BimoMocTi / iH(opmauis / MOACHEHHS MM BU3HAYEHHA BaHKoM cTaTycy
oAaTkoBoro pesuaentcersa KirieHra Bignosigno no sumor FATCA, CRS, 3aransraoro ctanmapty 3eitHOCTi CRS; Knientom
He moBigomieHo Bask mpo 3MiHy cTarycy mojatkoBoro pesupeHtcTBa il uineil FATCA Ta/abo CRS, 3aranpHoro
craggapty 3BiTHocTi CRS; Hamani Kiienrom nokymeHTd/ BimomocTi/ iH{opmalis/ NOACHEHHA HE CIPOCTOBYIOTH HiZO3pY
banky mioso mia3BiTHOCTI paxyHKiB KimienTta siamosinso no Bumor FATCA Tta/a6o CRS, 3aransHoro craHmapTy 3BiTHOCTI
CRS. bank Mae mpaBo BiAMOBHMTHCS BiJ| MpoBeAeHHs (iHaHCOBHX omepauil/ obcnyroByBaHHA PaxXyHKy y BHIagky
HeHaJaHH%/ HeHaleKHOro HajnaHHa KiieHToM Ha 3amuT baHky NOKYMEHTIiB/ BiIOMOCTell HeOOXiMHUX MANA HaNeKHOT
nepeBipky/ aktyanizauii iHpopmamii mono Kmienra, B ToMy umcii 3 Merolo BukoHaHHS bankom ¢yHkuii cy6’exta
TIepBUHHOTO (iHaHcoBoro MoHiTOpHHTY, BUMOr FATCA, CRS, 3aransHoro craunapty 3BitHocti CRS.
2.3.27.4.5. BecraHoBmoBaTH OOMEXKEHHS I1I0JI0 TTPOBEJEHHS MIATDKHUX ornepaliii 3a paxyHkamu KiieHTta BinmosigHo o
BUMOT 3aKOHOJABCTBA Y KpaiHH, HOPMATHBHO-TNIPaBOBKX akTiB HauionansHoro Ganky Ykpainu, ymor MemopanayMmy npo
3abe3nevUeHHs] MPo30pocTi (PYHKLIOHYBAHHS PHHKY MIATIKHAX MOCHYT, a TAKOXK BHYTPIIUHIX XOKyMeHTiB BaHky 3 muTaHb
YTIpaBIiHAA PU3MKaMH Ta (hiHAHCOBOTO MOHITOPHHTY.
J1s oKpeMHX KaTeropid KIi€HTIB, 30KpeMa HOBOCTBOPEHHX KIEHTIB Ta KNI€HTIB, 10 BIHHOBIIOIOTH AiSNBHICTH Mic/s
nepiojly HeaKTUBHOCTI, BaHKOM MOKYTh BCTRHOBJIOBATHCS, 30KPeMa, Taki JTiMiTH Ha MPOBENSHHSA MUIaThHKHUX Ornepaiiii:
e [/ IOPUMAMYHUX OCi0, fKi € HOBOCTBOpEHHMH 200 BiJHOBHIIM MisUIBHICTb Mic/A Mepiody HeakTHBHOCTI, — 10 5 000
000 rpH Ha MicsAnp;
e g QismuHMX oci6 — niampueMuis mepinoi rpynu MIATHWUKIB €IMHOTO MOAATKY, SKi € HOBOCTBOpEHHMH abo
BiTHOBH/IH JiANbHICTb HiC/IA MEPiOAy HEaKTHBHOCTI, — 10 600 000 rpH Ha MicALE;
o s ¢isuyHEX 0cib — mianpreMLiB Apyroi Ta TPEThOI rPY I IVIATHHKIB €IMHOTO MOAATKY, AKi € HOBOCTBOPEHHMH 200
BiZHOBHIH iANbHICTh MiC/A mepiody HeakTHBHOCTI, — 10 3 000 000 rpH Ha MicsLb.
BbaHk Mae npaBo 3MiHIOBATH 3a3HAYEHI JTiMiTH, BCTAHOBJIOBATH HOBI NiMiTH 200 1OXATKOBI 0OMEKEHHS BiAIIOBIAHO /10 BUMOT
3aKOHONABCTBA YKpaiHH, HOPMATHBHO-NpaBoBuX akTiB HauioHanpHoro 6aHky YkpaiHu, ymMoB MeMopaHoymy mpo
3abe3neueHHs Mpo30pocTi GYHKIIOHYBaHHSA PHHKY TTATIKHUX [HOCAYT TA BHYTPILIHIX JOKYMEHTIB BaHKy.
IHdopmalis Opo BCTAHOBNEHH:, 3MiHy abo CKacyBaHHS TakHX JiMITIB Ta oOMeXeHb AOBOAWTBCA a0 Bigoma KiiieHTiB y
HOPALKY, BU3HAYEHOMY LM JIoroBOpoM.

2.3.27.5. 3ynuHuTYH IIATIXHI oneparlii 3a PaxyHkom KnienTa, mono axkoro B bauky € ry6iiuHe 00TSHKEHHA pyXOMOro MaiiHa,
fKe HaKllajieHe NepXKaBHAM/TIPUBATHUM BHKOHABLIEM, 33 PilIEHHAM CYIy Ha CyMy TaKoro OOTMKEeHHS (32 HAABHOCTI).
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BinnorneHns muatixHux onepauiii 3a Paxynkom Kiienra 3ailicHiocTes Y BHNAAKY, BU3HaYeHOMY 3akoHoM Ykpainu «I1po
TIATDKHI MOCTyru» Ta IHCTPYKLi€ro nmpo Ge3roTiBKOBI PO3PaxyHKH B HAWiOHALHIH BAMIOTI KOPHCTYBa4iB IIATIKHUX
rmocayr, 3aTeepikeHoto [Toctanosow Ilpasninng HaujoHansHoro 6anky Vkpainu Big 29 nunms 2022 poky Ne 163. TIpo
3yNUHEHHA MIAaTDKHNX onepauiit mo Paxywnky Bank nosizomise KnieHTa mumsxom BPYYEHHS [OBIIOMIIEHHSA [IPU NEPIIOMY
3sepHenHi Kitienta/ fioro ynosHoeaxeHoi ocobu 10 BaHky B mopsaaky Ta Bunamkax nepeadateHUX 3aKOHOAaBCTBOM.
2.3.27.6. Binmosutu KitienTy y Buaaui roTiBKe Ha pisHi NoTpe6H y pasi HEIIOAAHHS HUM 3a4BKH B MOpAAKyY, IepeadadeHoMy
0. 2.11.4 uporo JloroBopy, a TAKOX Y BUIAAKY, KOJIH OTIEPALLis 3 BUMLTATH KOIITIB 3 PaxyHKy roTiBKolo cynepeuuTs YuHHOMY
3aKOHONIAaBCTBY YKpaiHH abo Mae 03HAKHM PU3HKOBOI(MX) BiHaHCOBOI(MX) omepauii(if)/aisnbHocTi 260 CYNEPEUNTh YMOBaM
Horosopy.

2.3.27.7. Tlpu 3apaxysaHHi KowWTiB Ha PaxyHOK BHMAaraTd MHCHMOBOTO MOACHeHHs Bix KilieHTta ao KOHTpareHTa-
HEPE3HACHTA, Y Pasi BIACYTHOCTI B MIATIXHIN {HCTPYKuii GaHKy-Hepe3HIeHTa NOCHIAHHS HA AOTOBIp, HA BUKOHAHHSA IKOTO
BiJl KOHTPAreHTA-HEPE3HAECHTA HAMIHITH KOLITH.

2.3.27.8. Brocutu 3mirn B Tapudu. Piwenns BaHky mpo 3minu Tapudie no Paxyuxy crymae B cuiny yepes 7 ( cim)
KajieHIapHHX AHIB (abo 3a 30 KaNeHTapHHX AHIB y pasi sMiku Tapudis wo CTOCYIOThCSl KOPHCTYBAHHS KOPIOPATHBHOO
ILIATKHOKO KapTKOKO Ta/a00 MIaTHKHOK Gi3HEC KAPTKOIO) Mic/st JOBEASHHS 3MiH 10 BizoMa KITIEHTIB UXOM PO3MilLIeHHS
Takoi inpopmauii Ha OdiuiliHomy caiiTi BaHky.

2.3.27.9. IniuitoBaTn nebeToBuit nepekas kowrtis 3 Paxyukis Kiicuta 6e3 Oy Ab-sIKOTO JOJATKOBOTO HOroXKeHHA i3 KitienTtom
Ta/abo Jlepxarenem ta/abo [IpaLiBHAKOM:

2.3.27.9.1. srigno n. 3.6. uporo JIOroBOpy Ha CBOK KOPHCTH B OIIaTy mociuyr 3a mieto [yOni4HoK Mpono3UIiero 3rigHo 3
Tapudamuy;

2.3.27.9.2. Ha KOPHCTB HEHANEKHOTO ILIATHHKA 32 onepaliero KitieHTa, Akmo BaHk MOMHIKOBO CIIHCAR Li KOLITH 3 paxyHKY
HEHAJIEXKHOTO MiiaTHHKa 3aMicTs PaxyHky Knienra;

2.3.27.9.3. Ha CBOW KOPHCTH B MoralieHHs saboprosanocti Kiienra nepex Bankom 3a yknaneHnmu Mix Bankom ta Kiiearom
KpeIMTHUMH IOrOBOPaMH, I0rOBOPaMH 3aCTaBH, JOrOBOPAMH yCTYTIKH MPaBa BEMOTH KOILTIB 32 JOTOBOPAMH GaHKIBCHKOrO
BKJ1afy Ta/afo iHWMMH T0TrOBOPAMH, [IPH HACTAHHI CTPOKY MOTALICHHS TAKOT 3a00proBaHoCTi;

2.3.27.9.4. y pa3i oTpUMaHHS 3aABH PO NPOAAX/ OGMIH BATIOTHHX [[IHHOCTEH nepepaxyBatd 3 PaxyHky cyMy B iHOzemHii
BIIOTI, IO MiLIArae NPOAAXKY 3a PeKBI3HTAMU, 323HAYEHUMH B 3a4Bi, IO TAKE JOPYUEHHS nependadeHo 3asAB0I0;
2.3.27.9.5. y pasi oTpUMaHHs 3a5BH PO KYIiBIIO iHO3EMHOT BATIOTH nepepaxysar 3 PaxyHKky cyMy B HAIiOHATBHIH BaIOTI,
fAKa HeoOXiaHa /s KyTiiBJTi cyMu iHO3EMHO1 BAIOTH, BKA3aHOT B 3a5iBi, 33 BKA3aHHM B 3a5iBi KypCoM, Ta Aj1sl CTUIATH HOAATKIB,
360piB Ta koMmicilinoi BuHaropoau BaHKy, 3a peKBi3UTAMH, 33a3HAYEHUMH B 3asBi, AKINO Take JOOpy4EHHA NependaueHo
3a4BOI0, 200 OKPEMHM ROroBOPOM, af0 I0JATKOBOKO YTOIOK 10 JIOr0BOpPY HPHEXHAHHS,

2.3.27.9.6. y pasi HacTaHHA NOAIH, nepenbayenux 1. m. 2.3.28.3.1. 260 2.3.28.3.2. Ta nopyureHHs YMOE Jlorosopy posipsatu
Horosip, 3akpuru PaxyHok Ta, y pasi HasBHOCTI 3aNMILKiB nepepaxyBaTy iX Ha paxyHku 2903 %,

2.3.27.10. 3pificHioBaT ReGeToBMIT nepekas KowTie 3 Paxynky Kiienta y Bumagkax, nepen0ayeHHX UMHHNM
3aKOHONaBCTBOM YKpainM Ta wiero [lyGaivHoro mponosmuiero, B T. 4. KOIITH B iHO3EMHIH BaTOTi, WO MiAIArAiOTh
060B’13KOBOMY MPOAAKY 3TiIHO YHHHOTO 3aKOHONABCTBA Y KPAiHH.

2.3.27.11. Bank, B pasi HasBHoCTi y KitieHTa 3060B'93aHb 32 30BHIIIHb0EKOHOMIYHHUMH JIOTOBOPAMH B iHO3EMHiEl BAIOTI,
Mae NpaBo CaMOCTIHHO 3ilicHIOBaTH 3a KoluTh KiTieHTa KyIIiB/IfO Ha BIacHHH BHOIp iHINOT iHO3eMHOT BamoTu (oaHiel 260
HEKiNbKOX), AKa HaJalli BHKOPHCTOBYBATHMETHCS BaHKOM s obmiHy Ha noTpibHy KiieHTy iHO3emMHy BamoTy Ha
MIXXHapPOIHOMY BaTIOTHOMY PHHKY Ta BAJIOTHOMY PHHKY Ykpainu 3rinno HanaHoi sasBu KiieHTa Ha KynmiBimo iHO3eMHOT
BaJIIOTH.

2.3.27.12. Bank, B pasi npogaxy Knienrom inoseMHOl BamoTH, Mae 1paBO CaMOCTIHHO 3MiHcHUTH OOMIH L€l BAOTH Ha
MDKHAPOAHOMY BTIOTHOMY PHHKY Ta BRJTIOTHOMY PHHKY Vkpainu Ha inmry iHoseMHy BamoTy (OEHYy a6o JAeKilbka) 3
TOJANBIIKM NPOJAXKEM OTPHMAHOT iHO3EMHOT BaIOTH 3TiAHO 3asBu KitienTa Ha npoax iHO3eMHOT BamOTH.

2.3.27.13. 3ymuusta nnatixHi omepauii 3a PaxyHkom Kiienta 3a pimeHnsam YTNIOBHOBXEHHX OpTaHiB BiAmosigno mo
YHHHOTO 3aKOHOJAaBCTBa Y KpaiHH.

2.3.27.14. 3 meToro nepeBipky HaABHOI iHdopMaii npo ¢inancoBy onepauiro Knienra, 3a piluenasam Bianosinansxoi ocobu
BaHKy, npusymuHuTH nnatixei onepauii 3a Paxyrkom Kiienta y Mekax TepMiHiB, BCTAHOBNEHHX YHHHAM 3aKOHOJABCTBOM
Ykpainu.

2.3.27.15. V pasi HeBuKOHAHHA a0 mopyuenHs KilieHTOM yMOB 116010 Horosopy, a TakoX B {HIIKX IepeA6aYe HUX THHHUM
3aKOHOMABCTBOM BHITAfKaX, baHk Mae npaBo BUMaratH posipsanHs abo BiAMOBHTHCS BiA Liei [TyGniunoi nponosuuii i
3akpuTH PaxyHok Kiienra.

2.3.27.16. Y pasi BixcyTHOCTI Onepauiii 3a Paxynkom Kiienta mpotsrom 3 (TpbOX) POKIB 3 JaTH 3MiHCHEHHA OCTAHHBOT
IIaTKHOI OnepaLlil, 3a BUKIOUEHHM onepauiit 3 nepepaxyBaHHs BaHkom MPOLEHTIB 32 KOPHCTYBAHHA 3AIHIIKAMH KOLUTIB
Ha PaxyHKy Ta/a00 CTArHEHHs KoMicii, 3akputu Paxyrok Knienra, skuio Ha LbOMY PaxyHKy HEMA€ 3aJIMIIKy KOLITIB,
2.3.28. [Ipasa Bauky 3a Paxynkowm 3 I1K:

2.3.28.1. BuxopucroBysath komrry Knienra, wo o6ixoByloThest Ha Paxynky 3 1K, rapantyroun mpu ueomy Knienty ix
HAsBHICTb Ta MPABO PO3MOPSIKEHHS HUMH 3a monomororo KITK/IIBK Binnosinuo 1o yMoB wiel [TyGuivHoi nponosuuii Ta
YMHHOTO 3aKOHO/JaBCTBA YKpaiHHu.

2.3.28.2. 3pificriosatn neGeToBuit mepekas kowTis 3 Paxynky 3 [IK Y BUMAJKaxX Ta B MOPSAKY, NepenbaucHux Liero
ITy6.1iHO NPONO3UIIEI0 Ta YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

2.3.28.3. 3akputu Paxynox 3 IIK y Bunaakax, nepenbaenux mieto I1y6nignom0 NIPOTO3HILE.

Binmosutu Kniewty y Binkpurri Paxymky 3 ITK Ta/aGo mposexesHi ¢inancoBol omepauii Ta/abo BiIMOBHTHCH Bin
BCTaHOBJICHHs/ I ATPUMAHHA iTOBHX/ OTOBIPHUX BinHOCHH 3 KIieHTOM y BUNaakax:

2.3.28.3.1. axwo piHaHCOBa ONEpaLis MICTHTE O3HAKH I1i103pi/I0i BIAMOBIAHO 10 BUMOT 3aKOHOLABCTEA y cdepi 3anmobiranas
Ta Opothiii neranizauil (BiAMMBAHHIO) IOXO/iB, ONEPXAHMX 3IOUMHHAM LLIAXOM, ¢inaBCYBaHHIO TepopHsMy Ta
(inanCyBaHHIO PO3MOBCIOIKEHHSA 36POT MACOBOrO 3SHULIEHHS,
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2.3.28.3.2. y pasi HeHagaHHa KiienroM HeoOXximHUX i BuBueHHS KmieHTiB Ta/abo 11d BUKOHAHHS BaHKOM iHIIMX BUMOT
3aKoHOJaBcTBa y cepi 3anobiraHas Ta mpoTuiii neranizauii (BiXMHBaHHIO) TOXOMIB, OEpPKaHMUX 3JIOUMHHHAM LUTTXOM,
(inaHcyBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3TIOBCIOMKEHHS 30p0oi MacOBOro 3HHLIEHHS, JOKYMEHTIB 4H BifoMocTel abo
BCTaHOBEHHs KitieHTy HeNpUAHATHO BHCOKOrO PH3UKY 32 Pe3yJIbTaTaMU OLHKY YU NEPEOLiHKH PU3HKY.
2.3.28.4. Bigmosutu Knienty B HamaHui nocnyr, B 3aificHenHi onepaiii abo 3ynuHuTH onepauii 3a Paxyukom 3 TK, y
BUMAJAKY X HEBIANOBLAHOCTI BUMoraMm 3akoHy Ykpainu «IIpo mnaTixHi mocnyru», HOPMATHBHMX AKTiB, II0 PEryNMOKOTh
creriaibHUN pexkxUM BUKOPHCTAHHA PaxyHKky Ta HOpMaTHUBHEX akTiB HauioHanbHoro 6aHKy YkpaiHH, 110 pernaMeHTYOTh
NOPAJOK 3iMCHEHHs omepauiil 3a paXyHKaMH KIi€HTiB, HEHaJaHHA Ha 3amuT baHky iH(opwmauii Ta/abo IOKYMEHTIB,
HeoOxigHuX 11 HaJlexHOl nepesipku Kiiedra, y Tomy vucai ansa izentudikauii Ta sepudikauii KirienTa, a Takox y 38'43Ky
3 ZOTpUMaHHsIM (iHAHCOBHX caHKLiM (embapro) abo iHIIMX oOMeXeHb, BCTAHOBICHUX YKpaiHow, Pagoro besnexu OOH
Ta/ab0 iHWHMH MiDXHAPOAHHUMH OpraHisalisMH, pilIeHHA SAKUX € 0GOB’A3KOBHMH i YKpaiHu, Ta/abo BHYTPILIHIMH
JOKyMeHTaMd BaHKy, a Takox y BHMMagkax, nepenbaueHMX YMHHHM 3aKOHOJABCTBOM IIPO 3aMo0iraHHA Ta NPOTHIIKO
Jeramizanii (BiIMHBaHHIO) NOXOMIB, OJAEPXaHUX 3JMOYMHHUM HUISIXOM, (hiHAHCYBAHHIO Tepopu3Mmy Ta (piHAHCYBAHHIO
PO3MOBCIOMKEHHA 30p0i MacoOBOTO 3HUIICHHS, 3akoHy VYkpaiuu «[Tpo O6anku i GaHKIBCHKY NiSUTBHICTB» 3i 3MiHAMH Ta
JOTIOBHEeHHAMH, a00 AKIIO Taka OHepallis CynepednTb yMoBam J[oroBopy.
2.3.28.4.1. BinmosuTu KnieHTy y BHadi TOTIBKM, KOJTH onepatlisi 3 BUITATH KoITiB 3 PaxyHky 3 [1K rotikoiw cynepevuth
YHHHOMY 3aKOHOJABCTBY Y KpaiHu abo Mae 03HAKH pH3HKOBOI(KX) hinaHcoBoi(wx) oneparii(if)/ nisubHocTi ab0 cynepeuuTsb
ymoeam Jlorosopy.
2.3.28.4.2. B iHIIMX BUNAAKaX, nepeadadeHnx Lieto [TyOniuHO MPono3ULieto Ta YMHHHAM 3aKOHOABCTBOM Y KpaiHH.
2.3.28.4.3. bank Mae npaBo BiAMOBUTH y NMPOBeJeHHI MATiXKHOT onepauii y pasi, KO Taka ONepaliig NoB’ 43aHa 3 ocobamu,
6aHkamH ab0 IOPUCAUKIIIAMY, IOA0 AKHX 32CTOCOBAHI MDKHAPOIHI CaHKLi1, 00MexyBaNbHi 3aX0AH, BUMOI'M 3aKOHOIABCTBA
y coepi dinancororo Monitopunry, FATCA, CRS, a takox skuwo ofepxyBay, 0aHK ofepxyBada abo iHIUI y4acHHAKH
omepailil 3apeccTpoBaHi ab0 3HAXOMATbCA HA TepUTOPisAX JepkaB (IOPHCAMKIIH), BH3HAYEHWX MiKHAPOIHHUMH
opraHi3aliamy, yHOBHOBaXX€HUMHM OpraHaMu YkpaiHu a0o BHyTpilIHIMH NoKyMeHTaMu BaHKy 4K Taki, L0 CTaHOBIATH
T ABHLIEHHI PU3MK.
2.3.28.4.4. baHk Ma€ MpaBo NPU3YNHUHATH 3dilicHeHHs ¢iHaHCcOBOT onepallil y BHIAAKAX Ta Ha CTPOKH, BU3HAYEHI
32KOHOJABCTBOM YKpaiHH, 30KpeMa JJifl NPOBEeACHHS J0JATKOBOI0 aHAITi3y, MepeBipKH JOKYMeHTIB Ta iHgopmauil
LIOA0 onepalii, BeTAHOB/EHHS ii IPaBOMIPHOCTI, 2 TaK0XK /11 BHKOHAHHS BUMOT 3aKOHOAABCTBAa YKpaiHH y cdepi
tdhiHaHcOBOrO MOHITOPHHIY, caHKUi/iHOTO 33KOHOAABCTBA Ta BHYTpiwHIX goxkyMmenTiB Bauky. [lpusynunenns
onepauii 30ilicHIOETBCA BUKIIOYHO B MEXKaX IPAHUYHHX ¢TPOKIB, BCTAHOBJIEHUX WHHHUM 33KOHOJABCTBOM Y KpaiHH.
2.3.28.4.5. bank Mae npaBo BumaratH Bij Kmienrta mokymeHTH Ta iHhOpMALlifo, HEOOXiMHI IS 3MiHICHEHHS BATIOTHOTO
Harmsigy (KOHTPOIO), NMEPEeRipKH BiAMOBIAHOCTI BAMIOTHHUX ONMEpALiii BEMOTaM 3aKOHOJABCTBA YKpAaiHH, Y TOMY YHCIi
JOKYMEHTH IOA0 eKCIOPTHO-IMITOPTHUX OIEpalliif, pO3paxyHKiB 3 HEpEe3WASHTaMH, JKepell MOXOMKSHHS KOIUTIB Ta iHii
JOOKYMEHTH, TIOB’ A3aHi 31 3AiiCHEHHAM BATIOTHHX onepariif. JIOKyMEHTH, CKIaJeHI IHO3EMHOIO MOBOIO, TIOJAIOTHCA Pa3oM i3
HepeIafoM YKpaiHChKOK MOBOIO, 3acBigueHuM KrmienToM, sIKmo iHme He mependaucHO 3aKOHOAABCTBOM ab0 BEMOraMH
Banky.
KnieHTt 30008’ 13aHuii HAXAaTH 3aNUTYBaHi JOKYMEHTH Ta iHGOpMALi0 Y CTPOKH, BU3HAUEHI 3aKOHOJABCTBOM Y KpaiHu abo
BCTaHOBNEHI baHkoM. YV pa3i HeHamaHHA TaKkuX AOKyMeHTiB uM iH¢opmauil baHk Mae npaBo BiAMOBHTH y NpPOBEAECHHI
BiZnOBigHOT onepallii, 0OMeKUTH HaJaHHA OKPEeMHUX [OCTYT, IPUMHUHUTY 00cIyroByBaHHs KiienTa Ta/ab0 3aKpuTH paxyHoOK
y BUOAKaX i nopajKy, nepeabaueHUX 3aKOHOJABCTBOM YKpainu ta uieto Ily6iiuHolo nponosulliero.
2.3.28.4.6. Bank Mae mMpaBO BIAMOBUTH Y BIZIKpUTTI paxyHKy, TpoBeAeHHi (inaHcoBoi omepatiii, BcTaHoBiIeHHI abo
MiATPUMaHHI AIMOBUX BiTHOCHH, @ TAKOXK NPUINWHUTH JiNoBi BigHocuHu 3 KnicHTOM y BHmajkax, rmepeadaveHUx
3aKOHOAABCTBOM Y KpaiHH II0JI0 aBTOMATHYHOro o0MiHy iHopmarii€io npo ¢inancosi paxyHku (CRS), BUKOHaHHS BAMOT
FATCA, 3akoHopmaBcTBa y cepi 3amodiraHHs Ta NMpoTHAIl Jeramizamii (BiAMABAHHIO) NOXOMIB, OJIePKAaHUX 3MOYHHHHUM
[IAX0M, (piHAHCYBAHHIO TepOpH3MYy Ta (piHAHCYBaHHIO PO3IOBCIO/DKEHHS 30poi MacoBOTo 3HHILEHHS, @ TAKOX Y pasi
HeHazanHa KiiearoM iHdopmanii Ta/aGo HOKYMeHTIB, HEOOXiAHUX 11 BAKOHAHHSA 3a3HAYE€HAX BHMOT
2.3.28.4.7. bank Mae mpaBO BiIMOBHTH Yy BiJKPHUTTI paxyHKy, mpoBeleHHI ¢iHaHcoBOi onepawii, BcTaHOBIEHHI a6o
miaTpuMaHHi XimoBHX BigHOCHH 3 KnieHTOM y BHNagkax, epenbaueHHX 3aKOHOJABCTBOM Y KpaiHU 3 MUTaHb (iHAHCOBOrO
MOHITOPHHTY, 30KpeMa SIKIIO:

e 3rilicHeHHs ineHTudikaLil abo Bepudikauii KnicHta € HeMOMITHBUM;

® HEMOXIHBO BCTAHOBHTH KiHLEBOro OeHedilliapHOro BaacHuKa;

e y BaHKy BHHHKJIM OOIpYHTOBaHi CyMHiBH LOAO TOro, MO 0coda Jie Bi BIACHOIO iMeHi;

o KilieHTy BCTAHOBJICHO HETIPUITHATHO BUCOKHIT PU3HK;

o KUlieHT He HajaB JOKYMEHTH a6o iH(opMallito 1 Hale)KHOT MepeBipKy;

e KuiieHT 200 #ioro npeacTaBHUK HaZaB HeAOCTOBIpHY iH(popMaLLito.
2.3.28.5. 3ynunutu abo npmynuaut airo KIIK/TIBK (wnsxom 1i GnokyBaHHA) Ta y pasi HEOOXiAHOCTI BHIYYMTH ii 3
BUKOPHCTAHHA y TAKUX BHMAAKaX:
2.3.28.5.1. naseHocTi 00cTaBUH, L0 cBiA4aTh Npo He3akoHHe BukopuctanHa KIIK/TIBK abo ii pekBi3uTiB;
2.3.28.5.2. nopywenns Knientom/ depxatenem KITK/TIBK yMoB wiel [Ty0niuHoi npono3uuii, 30kpema [Ipasu;
2.3.28.5.3. B iHmuX BUMaakax, nepeabaueHux Liero [TyGmiuHOK0 NpONO3HULIED Ta YAHHUM 3aKOHOAABCTBOM Y KpaiHu.
2.3.28.6. 3ynuHUTH BUAATKOBI MnaTixHi omepauil 3a Paxynkom KitieHrta, mono sxoro B baHky € myOuiuHe oOTskeHHs
PyXOoMOTo MaiiHa, sike HakjiaJeHe NepsKaBHHM/TIPUBATHUM BHKOHABLIEM, 32 PilLEHHAM Cydy Ha CyMY Takoro o0TdxeHHS (3a
HagBHOCTI). BigHoBneHHs BuAaTKOBHX omepaliii 3a PaxyHkom KiieHra 3x1ificHi0o€TbCA Yy BUMALKY, BU3HAYEHOMY 3aKOHOM
Vxpainu «IIpo miatixhai nociyruy» ta IHCTpyKIieo mpo 6e3roTiBKOBI po3paxyHKH B HAliOHAIBHIM BAIIOTI KOPUCTYBadiB
TUIATDKHYX NMOCIYT, 3aTBepkeHot0 [Toctanosoro Tpaeninus Hanionansaoro 6anky Yipainu Bix 29 nunast 2022 poky Ne
163. IIpo 3ynuHeHHa BUNATKOBUX onepauiii mo PaxyHky bank mosigomisie KitieHTa UIIXOM HANpaBIcHHA NOBIOOMIEHHS Y
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cnocif, 3asHavenuit y n.16.5 BpyueHHs NOBIOMNEHHS NpH nepwomy 3sepHeHHi KitieHta/ #oro ynoesrosaxeHoT 0co6u 10,
BaHky B nopsAAKy Ta BUNAAKaX NepeadadeHuX 3aKOHOIABCTROM.

2.3.28.6. BizHoBuTH 0o0cnyroBysanns Paxynky 3 [IK Ta/a6o postnoxysatn KITK/ITBK, o 3AiiiCHIOETECS 38 B3aEMHOIO
3rozi010 CTOpIH Ta 32 yMOBH IO MOJii, BHACTIIOK AKMX OBCITyroBYBaHHS 0yJ10 NPU3YNUHAEHO YCYHEHI B OBHOMY 00CH3i.
Po36noxysanus KITK/TIBK 3aificHIoeThes Ha MicTaBi nucbMoBOT 3as81 KmieHTa.

2.3.28.7. Bumaratu posipsaHHs JIorosopy npuenHaHHS Ta 3aKpUTTA Paxyuky 3 [K y pasi HeBHKOHaHHA abo mopyiueHHs
Krnientom ymos uiei ITy6itHOT Npono3uiii, a Takox y BHMAgKax, nepedaYeHUX YHHHANAM 3aKOHOLABCTBOM YKpaiHHL.
2.3.28.8. 3xiiicHioBaTH neGeToBumit nepekas komrrie 3 KITK/ITBK Krienta ¥ pasi HacTaHHA NOZiii mependavueHux m. 3.8.4. ta
NOpYLIEHHST YMOB 10roBopy posipsaru Jlorosip, 3akputi Paxywoxk 3 K Ta KITK/TBK Ta, Y pasi HAasBHOCTI 3aJIMIIKIB,
nepepaxyBaTH iX Ha paxyHku 2903%,

2.3.28.9.3ynuusTu 3apaxysauns kowrTis Ha PaxyHok 3 [K, y pasi HanxomkeHHs Bix OaHKy-iHilliaTopa NOBiZOMJIEHHS PO
HEHANIeXKHY [UIATDKHY ONEPaLio, Ha 4ac BCTAHOBJIEHHSA MPaBOMIPHOCTI MIaTixHOT oneparii.

2.3.28.10. V pasi HeHanauHs KitieHTOM 1oKyMeHTiB Ta/a6o inopMaii, HeoGXigHUX JUIS MPOBENEHHS HANEXHOT nepeBipky,
akryanizauil JaHHX a00 BUKOHAHHA {HIIMX BUMOT 3aKOHOAABCTBA Vkpainu y chepi 3amobiranss Ta nporumii Jeranizauii
(BinmuBanHIO) moxonie, BaHKk Mae mpaso y mopamky, nepeadaueHoMy BHYTPIIIHIMM XOKyMeHTaMH BaHKY Ta YHHHHM
3aKOHOJIABCTBOM, THMHACOBO NPH3YNMHATH HATAHHA GAHKIBCHKUX MOCTYT (Y TOMY YHCI IINIAXOM OOMEXEHHS JOCTYIY [0
CHCTEM AMCTAHUIHHOTO GaHKiBCHKOro 0GCAYroByBaHHS, GNOKYBAHHS ILIATIKHUX KapTok) ab0 4acTKOBO BiAMOBHMTU B
00CIlyroByBaHHi 10 MOMERTY HajaHHs KiieHTOM BinnoBinamx J0KyMeHTIB Ta/ab6o inopmauii, abo 10 MOMEHTY po3ipBaHHs
JUOBHX BiIHOCHH Y BHIA/IKAX, BU3HAYEHUX 3aKkoHOM. HanarHs mocyr (aocTym fo CHCTEM) IOHOBITIOETHCS MICHs YCYHEHHS
ICTaB [UIA TAKOTO OGMEKEHHS.

2.3.29. IlpaBa Bauxy moao eBuxopuctanus Cucremu « WEB-BAHKIHI »:

2.3.29.1. BiAMOBHUTHCE BijJl BUKOHAHHs ENEKTPOHHOrO MIATIHKHOIO incTpymeHTy, orpuManroro Bix Knienta 3a nonomoroso
Cucremu « WEB-BAHKIHT» Ta/a6o MoGinbHOro 3acTocysKy, a6o y pasi:

2.3.29.1.1. axmo KiieHToM He T0TpUMaHi yMOBH, Bu3HaueHi B m.2.1.16.4. miei ITy6niunoi npomnosuilii;

2.3.29.1.2. BincyTHOCTi B IOCTATHBOMY 00CS3i KOWTIB Ha paxyHKy Kitienta 118 BUKOHAHHS EnexTpoHHOTO muiaTixHOr0
iHCTpYMeHTY,

2.3.29.1.3. sxwo y Bauky icHye cyMHIB moa0 AilicHOCTI Ta/abo noctosipHocti EIT Ta/aGo € mino3pa womo koMnpoMerarii
KI040BOT iH(popMaIlir;

2.3.29.1.4. onepamia MicTHTL O3HAKH MiZ0O3pifoi BiNNOBIAHO 10 BUMOT 3aKOHONABCTBA y ctepi 3anobiranus Ta npoTHAii
neramizauii (BiIMMBaHHIO) AOXOMIB, OEPKAHWX 3MOYMHHHM LLIIXOM, (inaHcyBaHHIO TepopH3My Ta (iHAHCYBaHHIO
PO3MOBCIOMKEHHA 30p0i MaCOBOTO 3HHIIEHHS,

2.3.29.1.5. wenananns KiientoM Ha Bumory Bauky mokyMeHTiB Ta BiZOMOCTeH, MO HEOGXimHi U1 IIpOBeIeHHS
inenTudikawii, Bepudikanii Ta HanexxHol nepeBipku KiieHTa, 3'ACYBaHHs 3MICTY Ta CyTi AIIBHOCTI Ta/a6o (iHAHCOBOrO
ctany Knienra,

2.3.29.1.6. B iHIIUX BUMAAKAX, NEPeAGAYEHUX YHHHAM 34KOHOJABCTBOM YKpainy Ta BHy TpillHiMu ToKyMeHTamu BaHky.
Banx mae mpaso 3abnokyBatu Cuctemy « WEB-BAHKIHT» Ta/a6o noctyn 10 MoGinbHOro 3acTocyHKy y BMNAmkax,
nepeabayennx mm. 2.3.27.3.1.-2.3.27.3.2. uporo Jlorogopy.

2.3.29.2. Baux mosinommse Kiienta npo BiaMOBY y BHKOHAHHI EnekTpoHHOro miaTiHoro iHCTpyMeHTa, abo MpHYMHY
Gmoxypannsa Cuctemu « WEB-BAHKIHI » Ta/a6o Mo6insHoro 3aCTOCYHKY i3 3a3HA4eHHAM Mpu4HH 3acobaMu CucremMu
«WEB-BAHKIHI » Ta/a6o MoGinsHoro 3actocynky. Jina po36nokysauns Cuctemu « WEB-BAHKIHI » ta/a60 MobinsHoro
3aCTOCYHKY KIli€HT NOBHHEH HAIaTH JOKyMeHTH T2/a6o iHpopMario Ha BuMory banky.

2.3.29.3. 3anpoBaXyBaTH HOBI MPOTPAMHO-TEXHIYHI TAa TEXHOJOTTUHI 33CO6H 3 METOM nokpaiieHHs Cuctemu « WEB-
BAHKIHI» Ta/ab0 Mo6inbHOTr0 3aCTOCYHKY.

2.3.29.4. BHocuTH 3MiHH B NEpENiK MOCIYT, IO HAJAIOTHCA Krienty 3a nomomorow Cuctemu « WEB-BAHKIHT» Ta/aGo
Mo6inbHOro 3acTOCYHKY.

2.3.29.5. llpunmusatn oGcmyroBysanHs Knienra 3a monomorow Cucremn «WEB-BAHKIHT» Ta/abo MobinsHoro
3aCTOCYHKY Y pasi:

2.3.29.5.1. nassHocti y Krienra 3a6oprosanocti no omnari 3a HanaHi bankom HOCIYH 3 JUCTAHLIHHOTO 06CTYroByBaHH,
AKa BKJIFOYEHA JI0 WoMica4HOT miat 3a TapudHuM naxerom/TapudHuM ML1aHOM, NPOTArOM OTHOIO KAJICHJAPHOTO MicALS.
Binnosnenna obenyroBysanns Kiienra B Cuctemi « WEB-BAHKIHI» Ta/a60 Mo6insHoro 3aCTOCYHKY 3MiHCHIOEThCA 3a
YMOBH [OTalleHHS BKa3aHO! 3a0OproBaHOCTi, cMiaTH BiMOBiAHOT KoMiciiiHOl BHHaropomu Banky 3a mnostopHe
T IKITIOYE HHS/ TIOHOBJICHHS. 06ClyroByBaHHA 10/8 Cuctemi « WEB-BAHKIHI » Ta/a6o MoGinsHuit 3a8CTOCYHOK (AKLIO TaKa
KoMmicilina BuHaropoaa nepenGavena Tapudamu BaHKy, 3a AKUMH 31iHCHIETLCS ONNaTa nocayr banky 3a uiero ITyGaiunoio
MPONO3HLIEID).

2.3.29.5.2. nesukonaHna KrientoM Bumor indopmariiinoi 6esnexn;

2.3.29.5.3. uepuxoHaHHs KILiEHTOM BMMOr 3aKOHOAABCTBA LIO pery/ioe AisnbHiCTL y cdepi 3anobiranns Ta nporusii
neranizauii (BiIMUBAHHIO) NOXOZIB, OAEPKAHMX 3NOYMHHHM LLILXOM, GinancyBanHO TepopusMy Ta QiHaHCYBaHHIO
PO3MOBCIOIKEHHS 30P0O] MACOBOTO 3HHIIECHHS,

2.3.29.5.4. sxwo Knient He BukopucroBysas Cucremy « WEB-BAHKIHT» nopotiarom 6 (LIeCTH) KaieHAAPHUX MICALiB.
O6cnyrosysanns Knienra 3a gonomorow Cucremu « WEB-BAHKIHT » NPUNHHAETHCA 3 HACTYIHOIO KAIEHIAPHOTO Micsamg
TiCJ15 32KiHYEHHS 3a3HAYEHOTO B LIbOMY MiAIyHKTi CTPOKY. BizHoBnenus o6¢cnyrobyBanns KiienTa 3a nonomororo CHCTeMH
«WEB-BAHKIHI» 3xilicHIOETECS 32 3BepHeHHsM KitieHTa miciis MOJaHHS HUM HOBOI 3asBKM Ha HaJaHHA OOCTynmy 10
paxyHkiB Kiienta B Cucremi « WEB-BAHKIHI» 3a dopmoro Homatky 1 no JloroBopy NpHenHAHHS 32 TapHGbHEM
nakeToM/TapuHuM mnaHoM. IIpu mpOMy KomiciliHa BEHaropoma 3a BcTamoBJNeHHs CHcTemu «WEB-BAHKIHI» He
CTATYETHCA.

2.3.29.5.5. B iHIIUX BUMAAKAX, MepeadaueHIX YHHHMM 3aKOHOIARCTROM VKpainu.

~n A



2.3.29.6. Bignosuru obcmyrosysanus Kiienra 3a nonomoroto Cucremu « WEB-BAHKIHT» 3a B3aemHuOt0 3rom0r0 CTopid
Ta 3a YMOBH LIO [OJi1, BHACTIZOK AKHX 0OCTYTrOBYBaHHSA OYIO MPUAMHEHO YCYHYTi B MOBHOMY 00Cs3i.

2.3.29.7. Bumararu Big KiieHTa Hane>xHOro BHKOHaHHS HAM B3ATHX Ha cebe 30008'13aHb 32 nieto [Ty6iunoro [Tpomosuwiero
MPONO3HITIEI.

2.3.30. Ilpasa banky mwono oGesryropyBaHns 3apnjiaTHOTO MPOEKTY:

2.3.30.1. CoeyacHo Ta B MOBHOMY 00CA3i OTPHMYBATH [1ATY 33 HAAaHi MOCAYTH 33 UM JIOrOBOPOM BiIMOBIAHO A0 YMOB
m. 7.3. usoro Jloroeopy.

2.3.30.2. BiamoButu KnieHTy B 3apaxyBaHHi rpomIOBHX KowITiB Ha Paxynku 3 [TIK y pasi:

2.3.30.2.1. wenoganHa Kiientom CymnpoigHol BiZOMOCTI/mnaTiKHOI IHCTPYKUil Ha TepepaxyBaHHS 3araibHol CyMH
3apo0iTHOT IIATH 3 KOPEeKTHOW iH(opMaLielo mpoTaroM Tpsox pofounx (omepauifinux) IHIB 3 MOMEHTY 3apaxyBaHHs
KOLUTIB Ha PaxXyHOK, 3asHaueHuH B Joromopi mpueananus. ITpu usomy BaHk moseprae rpowuiosi KOMITH Ha MOTOYHHIA
paxyHok KitieHTa, 3 SKOro BOHHM HaJiMILIM;

2.3.30.2.2. yecrutatu KnienTom komiciliHoi BuHaropomu, sazHaverol B 0. 7.3.1. nporo Jlorosopy;

2.3.30.2.3. vepotpumanns Krienrom Bumor m. 7.2.5.1. usoro Jlorosopy;

2.3.30.2.4. nopyuienns Knientom ymoB 1boro Jlorosopy ta/abo nopyiuedss IIpaitisaukoM yMoB I1y6miunoi npomosmuii
@©O;

2.3.30.2.5. sixwo omepauist niansrae ¢piHaHCOBOMY MOHITOPHHTIY 3[iTHO 3 YHHHUM 3aKOHOAABCTBOM YKpAiHH;

2.3.30.2.6. y pasi HacTtaHHs noniif mepexdaueHux myHktoM 2.3.30.8. Ta nopyireHHa ymos Jloroeopy posipsaru Joroeip;
2.3.30.2.7. B iHWMX BUNAAKAX, HeperdaueHHX UMM JIOTrOBOPOM Ta YMHHHUM 3aKOHOAABCTEOM Y KpaiHH.

2.3.30.3. 3ynuauTH ab0 NpU3yNHHATH HANAHHA MOCTYT 33 MM J[OTOBOPOM Y TAKHX BHUMAAKAX:

2.3.30.3.1. mopymeHnHa Knientom ymoB nporo JJorosopy;

2.3.30.3.2. B iHmuX BUNaAKax, nepexbayeHux LM JOrOBOPOM Ta YHMHHHM 3aKOHOAABCTBOM Y KpaiHH.

2.3.30.4. BinHOBUTH HaJaHHA MOCIYT 32 OHM JIOTOBOPOM, LIO 3HiHCHIOETHCA 3@ B3AEMHOIO 3rof0r0 CTOpIH Ta 32 YMOBH 110
noJii, BHACTITOK AKHX OOCIYTOBYBaHHS OYJIO IIPU3YIMHHEHO YCYHEH] B OBHOMY 00CA31.

2.3.30.5. SIxkmo [MpauiBHAUK He 3BepHETbCA A0 BaHKy [ BUpilIeHHs NMTaHHA DoJanbluoro o6cnyroBysanns Paxyrky 3 [TK
A0 jaTu iioro 3BiIbHEHHA Ta/abo po3ippanda CtopoHaMu Jloroeopy npHeIHaHHA, Ta/ab0 iHIIMX BUMAIKaX, nepeadadyeHnx
num JlororopoMm Ta YHHHHM 3aKOHOJABCTBOM YKpaiHu, baHk Mae mpaBo B JeHb 3BinbHeHHA I[lpauiBHWKa/ po3ipBaHHS
Croponamn [lorosopy npuenHaHHA 3a0/0OKyBaTH IUIATDKHY KapTky, abo nepeeectu Paxynok 3 I[IK Ha yMoBHM
o0cyroByBaHHS 3a iHIIUM TapuHUM INAHOM, HepeabadeHuM Airouumu B Banky TapudaMu Ha 06CTyTOBYBaHHS INIATIKHAX
KapT Ans §izudHuX 0cib.

2.3.30.6. IniniroBatH posipeanns Jlororopy npueAHaHHA Ta/abo 3akputtd Paxynkie 3 ITK ITpaliiBHuKIB y pasi HEBUKOHAHHSA
a6o mopyuienHs Kunientom/ [MpaniBamkaMu ymoB nworo Jlororopy/ ITyOmiunoi mponosunii @O, a TakoX y BHIAOKAX,
niepeA6a4eHHX YHHHAM 3aKOHOTABCTBOM YKpalHu.

2.3.30.7. 3niticHuTn nebeToBMil Mepeka3 CyMH KOMICIHHOI BHHATOPOIH B PO3MIpi, BH3HAYEHOMY J[OTOBOPOM IIPHEIHAHHA, 3
paxyHky KuieHra, Binkputoro y BaHky.

2.3.30.8. Bigmorutu Knienry y Binkputti Paxynkis 3 IIK IIpamiBHikaM Ta/a0o MpoBedeHHs IUTATDHKHOT orepartii Ta/abo
BIIMOBUTUCH BiJl BCTAHOBJICHHS/Mi ATPUMAHHA JiIOBHUX (IOTOBIPHUX) BiAHOCHH 3 KUTIEHTOM y BHTIZAKax:

2.3.30.8.1. sximio nmaTbxHA onepallis MiCTUTh 03HAKH MiZO3Pinol BiINOBiAHO 10 BUMOT 3aKOHOTABCTBA Y cdiepi 3anobiranms
Ta npoTuAil neranizanii (BiIMHBAHHIO) MOXOLIB, OJEPKAHHX 3NMOUMHHAM HUIAXOM, (IiHAHCYBAHHIO TEPOPH3MY Ta
(piHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIIEHHS;

2.3.30.8.2. y pa3i HeHagauusa KnientoM HeoOximaux mnsg BupueHHs KnieHTta Ta/a6o Ang BUKOHAHHA BaHKOM iHIIAX BHMOT
3aKoHoAaBcTBa y cepi 3anobiranHs Ta nNpoTUAil Jeramizawil (BiAMUBAHHIO) AOXOAIB, OEPKAHUX 3TOYMHHUM ULTAXOM,
(hiHaHCYBAHHIO TEPOPU3MY T2 (PiHAHCYBAHHFO PO3TOBCIOKEHHS 30p0O1 MACOBOTO 3HUILIEHHS, JOKYMEHTIB YH BiZoMocTeil aGo
BCTAHOBIEHHs KIlieHTY HeNpuMHATHO BUCOKOTO PU3MKY 38 pe3yJIbTaTaMU OLIHKH YY MEPEOLIHKH PU3HKY.

2.3.31. [IpaBa BaHKy moa0 BKIAAHMX O paLiii:

2.3.31.1. KopucTyBatucs rpolioBMMH KomtaMy Briaaauuka, 1o 30epiraioTees Ha JIeno3uTHOMY paxyHKY, ¥ BiIOBiAHOCTI
IO CTaTyTHOT AisnbHOCTI BaHKy, rapantyiouu ix HasBHICTb, MOBEpHEHHS BKaay Ta BUIUIATY NPOUEHTIB BiANOBIAHO 10 YMOB
usoro Jlorosopy.

2.3.31.2. BinmoBuTy BriagHuky B 3ailicHeHHi iHaHCOBOT onepanii y BUMAAKY BCTAHOBJIEHHS, 110 TaKa ONepallis MICTHTh
O3HaKU onepauii, mo mimarae GinaHcoBoMy MOHITOpHHTY BiAmoBiaHo 10 3akoHy Ykpainu «[Ipo 3amo0iraHHs Ta NpOTHIIIO
Jeranizauii (BiIMHBaHHIO) [OXOHIB, OJEPXKAHUX 3JTOYHHHHMM I[INAXOM, (iHAHCYBAHHIO TEPOpH3MYy Ta (hiHAHCYBAHHIO
PO3MOBCIOMKEHH: 30POT MAaCOBOTO 3HUIIEHH).

2.3.31.3. BumaraTu y BxiagHuka HaJaHHS BiTOMOCTel i JOKYMEHTIB, sIKi Jal0Th 3MOTY 3’CYBaTU #oro ocoly, 3MicT (CyTh)
JisnsHocTi, iHaHCOBUH cTaH. V pasi HeHajaHHA BKIagHMKOM HeoOXifHWX BimOMOcTeil 4M TOKyMEHTIB a0 YMHCHOIO
HaJaHHA HEMpaBIMBUX BigoMocTeil mpo cebe BaHk Mae mpago BiAMOBHTH BkiiainuKy B ioro o6ciyrosyBanHi.

2.3.31.4. ITopepTaTu rpoLUoBi KowTH, Aki Oyau nepepaxoBani BknagHukoM Ha Jleno3uTHUM paxyHOK 3 MOPYUICHHAM YMOB
n.2.1.18.2. uporo Jloroopy, Ha MOTOYHUI PaXyHOK, 3 AKOr0 BOHH HAmiHIILTH, HE Mi3HILIE HACTYTTHOTO po0OYOro MHS MiC/s
X nepepaxyBaHHA BxnagHukoM.

2.3.31.5. 3a neno3uTHEM BKIazoM “OBEPHAMT”:

2.3.31.5.1. Bank mae npaBo KOKHOTrO ofnepauiiiHoro (po6o4oro) AHS BCTAHOBIKOBATH NPOLIEHTHI CTABKK B 3aJIEXKHOCTI Bij
BapTOCTi pecypciB Ha Leil IeHs.

2.3.31.5.2. Iundopmania mpo NpoLEHTHI CTaBKH po3MiyeTbes Ha OdiuifiHomy caliti BaHky 3a mHocHnaHHSIM
www.unexbank.ua Ta HagaeThes BrimagHuky 3a samutom a0 Binginenns BaHky.

2.3.31.5.3. HapaxyBaHH:A NPOLIEHTIB 3IiiCHIOETHCS 32 CTABKOIO, 1O AidNia B J€Hb PO3MILLIEHHA KOIUTIB.

2.3.31.5.3. 3nilicHioparu aeGeToBuil nepekas cymu Bxnany 3 [TotouHoro Ha Jeno3uTHHN paXyHOK Ha YMOBAEX, 3a3Ha4eHAX
B Jloroeopi mpuepnannsa. Ilignucanaam J[loropopy npuennannd, KrmieHT Hajmae 3roay Ha 3IiliCHEHHA BiOTIOBiAHOrO
Ae0eToBOTO MepeKasy.
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2.3.31.6. 3a aeno3uthHuM BriagoM “MAKCHMYM” ta “BI3HEC™:

2.3.31.6.1. ¥ Bunaakax 3MiHu eKOHOMi4HOT cHTYaLiT 260 KPEJMTHOT MOJITAKH Y AEPKARi, KOH IOHKTYPH PHHKY MPOLIOBAX
pecypcis B YkpaiHi abo 3MiHu o6aikoBoi ctasku HBY, 3Bepratics 10 BrnagHuka 3 HPOMO3UIEI0 OO0 3MIHH PO3Mipy
MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHA Brmamom sa ykmamenum(mu) JlorosopoMm(ami) GaHKiBCHKOrO BKJIALy, LITAXOM
MHCbMOBOTO MOBiZOMIEHHs BknaaHuKa (pekoMeHa0BaHNM nUcTOM) 32 10 (ZecaTh) KaNeHIapHUX HIB A0 TAKOT 3MIHIL
2.3.31.6.2. V pasi Hesronn Biiaguuka 3 nponosuiieio Banky m0Z0 HOBOro PO3MIpy NpPOLEHTHOI CTaBKM (BiACYTHiCTB
BIANOBiNI NpoTAroM 10 (IecATH) KaJeHNapHHUX AHIB 3 AHS OTPHMAHH: MUCbMOBOTO NMOBiTOMIEHHS PO3LIHIOETHCS K (aKT
He3roau), bank Ha HACTYMHWIA IEHb MiciA 3aKiHYEHHS AECATHACHHOTO TEpMiHy Ma€ MPABO B YCTAHOBJIECHOMY YHHHUM
3aKOHOZABCTBOM NOPSAKY iHILiOBATH NPOLENYPY ZOCTPOKOBOTO PO3ipBAHHS BianosigHoro(ux) Jorosopy(ir) 6aHKiBCHKOrO
BKIally Ta nosepHeHHA Bknaamuky cymu Brany i HapaxoBaHuX NpOUEHTiB 3a KOpHCTYBaHHs BknagoM Ha YMOBaXx,
BU3HAYEHHX BIAMOBIiAHUM(MH) JloroBopom(aMu) GaHKiBCHKOTO BKIaay, 63 3acTocyBaHHs WITpadHUX CAHKIH, AKIO Taki
nepexGauei y Bianopinnomy(xx) Jlorosopy(is) GankiBchkoro BKIamy.

2.3.31.6.3. [locTpokoBO MpUNHHUTH ajto JIOTOBOPY NpHEAHAHHSA Ta 3akputi Braamunit (aenozutHuil) paxyHok Ge3
TnonepenHsoro ysromxeHHs 3 Bxmaguukom, y pasi BigcytHocTi onepauiii 3a BrnagHam (IEeMo3UTHIM) paxyHKOM
0e3nepepBHO MPOTATOM OJHOrO POKY, B Gy Ab-TKHMit NEPion 3 KaTn BifkpuTTs BKnansoro (nemnosurnoro) paxyHky, a6o 3 aati
3AIHCHEHHS OCTaHHBOT onepauii 3a Briagaum (neno3uTHUM) paxyHKOM, MpPH YMOBI, IO Ha Bknagnomy (menozursomy)
PaxyHKy BiICYTHiil 3aJTHILIOK KOILTIB.

PO3JIJL 3. BLAKPUTTS TA OBCJIYTOBY BAHHSI TOTOYHOI'QO/PO3PAXYHKOBOIO PAXYHKY
3.1. Bank Binkpusae Knienty ITotounuii (notouni)/ PospaxyHkosuii (po3paxyHkOBi) paxyHOK (paxyHKH) y HauioHanbHii
Ta/abo iHo3eMHil BamoTi (Hajani 3a posginoM - PaxyHok), B TOMY 9UCH iHIN PaXyHKH 31 CrHeMia/bHUM PeRHMOM
BHKODHUCTAHH, Ta 34iHCHIOE Horo (iX) po3paxyHKOBe Ta KacoRe 06CIyToOBYBaHHS BIAMOBIAHO A0 YMHHOTO 3aKOHO/IaBCTBA
Ykpaiau, HOpMaTUBHO-NpaBoBUX akTie HBY Ta ymoB wiei [Ty6isol TIPOMO3HILII.
3.2. BinkputTs PaxyHKy (paxyHKiB) 34iHCHIOEThCS Ha MiacTasi migmucanoro Kiientom Jlorosopy Ha npueHaHH.
3.3.3a kopucTyBaHHS rpolnoBUMH koluTamn Kmieura Bauk HapaXxoBy€ Ta ciuiadye NPOLEHTH B PO3MIpi, 3rifHO 3 MiF0YMMH
Tapuamu banky Ta/abo yMoBaMM JOIATKOBHX YTO1/IOrOBOPIB 10 JloroBopy npHeaHAHHS.
3.4 .Inarixui incTpykuii Kiienra npaiiMatotses BaHkOM OpoTSrom Onepauiiinoro (po6ouoro) mws. Inatixai iHcTpyKLI,
orpumMaHi Bin Knierra nporarom OmnepauiiiHoro 4acy, BUKOHYIOTHCS B €Hb OJIepyKaHHs, 8 TOKYMEHTH, 1[0 OTPHUMaHi micias
3aKkinyeHHa OnepaliiiHOro yacy BHKOHYIOTbCS He Mi3Hille HactynHoro Omepaniiinoro (poGodoro) ama. IDnarixui
IHCTPYKUii, mo oTpuMani Bix Kitienra B micnsonepariiiinuii yac MOXyTh OYTH BHKOHAHI y 1ieH caMuii IeHs 3TiIHO 3 Air0uaMu
Tapudamu.
3.5. TpueamicTe onepaniliHOro Ta micasonepaudiiHOro wacy banky BcraHoBmMOeThcH BamkoM camocriitHo 3rigHo 3
pernaventoM poGotu Bauky. Imdopmanis mpo BeramoBneHui permameHT poGoTH Ta TPUBAJICTh OmeparniiiHoro Ta
HiCASONEPaIifHOro 4acy po3MIloyeTbCs B IPUMIIIEHHSX Banky Ha pourmi 06’18 Ta Ha OdiniliHomy caiiti Banky.
3.6. Kuient nopyuae banky 3nilicHiosatn neGetoBuil mepekas 3 iioro Paxynky B omnaty 3a HajaHi BaHkoM mmaTixHi,
PO3paxyHKOBi Ta KaCOBi MOCTyrH 3riHO 3 Hirounmu Tapudamu.
3.7. llomunkoBo 3apaxoeani Ha PaxyHok Kiienta kowrru noBepTatoThest KilieHToMm B mopaaKy, nepenbaqeHoMy THHHEM
3aKOHONABCTBOM YKpPaiHH i HOpMAaTHBHO-TIPaBOBUMH akTamMy HBY .
3.8. Bei inwi Bignocuuu Mix Barkom i KiieHTom, He BperyiisoBadi i€ [Ty6miuHO0 NPOHO3HULI€H0, BUPILIYIOTHCS LITAXOM
MiAMKCAHHS OKPEMHX JOTOBOPIB YW NONATKOBHX YIOJ [0 JoroBopy NpuenHAHHA Ta HA MiICTABI YUHHHOIO 3aKOHOIABCTBA
Ykpainm.
3.9. Obcnyrosysanns Paxyrky Kitienra snilicHroeThess BaHKOM BiMOBiAHO A0 BCTAHOBJIEHOIO HOpMaTHBHO-MPABOBUMH
aktamu HBY pexumy BukopucTaHHs Takoro PaxyHnky. Bauk Hamae TIOCIIYTH 3:
3.9.1.BUKOHAHHA INIATDKHUX onepauiii 3a PaxyHkamn Kiienra-3apaxyBanns Ha PaxyHok Ta crmucamus 3 PaxyHnky
TPOIIOBMX KOIUTIB HA MiACTaBi MIATDKHMX IHCTPYKLUil, BIATOBIAHO 0 BUMOr YHHHOrO 3aKOHOJABCTBA Ykpainn ta
3riHo 3 npasunamMu po6oty B Banky;
3.9.2.xacoBoro 0GcnyroRyBaHHA — OPHIOM Ta BAAAYA FOTIBKOBUX IPOLIOBMX KOUITIB Ha MiACTABi KACOBHX JNOKYMEHTiB
BIAMOBIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpAiHH Ta 3TifHO 3 npaBunaMu Kacoeoi poGotu B baHky.
3.10. ®opmu Ta NOPAAOK po3paxyHKie
3.10.1. Knient obupae mnarixui onepawuii, nmepeaGaueni 3akoHoMm Yipaitn «[lpo mnaTixui mocmyru», HOpMaTHBHO-
npasosumu aktamMd HBY. Taxi ¢opmu mmarikHuX onepauili, sk akpeIuTHB, BeKCeNbHa dopma po3paxyHKiB,
3aCTOCOBYIOTHCA Ha TMiACTABI OKPEMUX IOTOBOPIB.
3.10.2. Knient moxe mogasatu g0 Banky miatixsi iHcTpyKuii sk y naneposiii Gpopmi, Tak i3 BUKOPHCTAHHAM eNeKTPOHHUX
(opm 3a momomorow cuctemn « WEB-BAHKIHI» Ta/a6o Mo6insHOro 3acTocyHKy. DOopMu MnaThKHUX HCTPyKuil B
HALUOHANBHIH/ iHO3eMHi} BANFOTI BUSHAYAKOTECA BHY TPIlLHIME HOpMAaTHBHUMH JOKyMeHTaMH banky.
3.10.3. Iin 4ac 3xilicHerHa KacoBux omepauiii CTopoHaMu BUKOPHCTOBYHOTBCA MATiKHI IHCTPYKUii Ha nepekas Ta/abo
BHJIAUY FOTIiBKH, WO NepeadayeHi 1 LbOro HOPMATHBHO-MPAaBOBUMH akTaMi HBY 1010 3HifiCHEHHS KACORMX ornepaiid.
Bank Mae npaBo Ha caMOCTiiiHe IpoBeIeHHS NeGeTOBOro nepekasy Kowris 3 PaxyHkis KitieHra, BilkpuTHX Ha HiACTaEl HBOro
Horosopy, (3riano n. 2.6 nporo JIoroeopy) Ha CBOIO KOPHCTb B OMIaTy Nociyr 3a uM [{orosopom 3rigHo 3 Tapudamu.
3.10.5. IlepioaM4HICTE Ta CTPOKH OMIATH MOCAYT 3a Hieko [TyGiuHOK MPOMO3HUIICIO BCTAaHOBIIOIOTECA Tapudamm.
3.10.6. Kowmicii 3a orepauismMy B iHO3eMHiil BaJIFOTI, BCTAHOBJIEH] B iHO3EMHI BAJIIOTI, CILIa4yIOTHCS BIAIOBIAHO IO BHMOT
3aKOHOABCTBA YKpaiHU BUKIIOUHO B HAIliOHANbHIN BamoTi YkpaiHn, Y BHIAAKY CIUIATH TAKUX KOMICiil B HanioHanbHi#
BaOTI 32 kypcoM HBY Ha meHs crutatu (meGetoBoro nepekasy), nebeToBHil Mepekas Ha CyMy KOMIcCii 3maificHIoeTbes 3
PaxyHky B HauioHanbHil Bamoti. ¥ Bunaaky BifcyTHOCTI aG0 HEXOCTATHOCTI Ha PaxyHKy B HallioHanbHIN BamrOTI CymMu
KOILITIB, IOCTATHLO [ NMPOBEJEHHSA BKA3AHOTO B LBOMY ab3ali HeGETOBOTO nepekasy, Kiienr Hamae npaso Bamky
3pificHIOBaTH NeGeTORNMIA nepekas 3 Paxynkis KirieHTa B iHO3eMHEX BATIOTAX. Huist usoro Kiient nopyuae Banky camocriiino
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NpOOABATH BiAMOBIAHI CyMH iHO3eMHOT BaMIOTH, LU0 3HAXOAATHCS HA LMX PaxyHKaX, Ha BaIIOTHOMY PHHKY YkpaiHu 3a
KOMEPLiliHUM KypcoM, AKUH CKJIABCSA Ha JCHb NMPOJaxy, a TPHBHEBUI €KBIBAIEHT 3apaxoByBaTy HA RiANOBiAHMI paxyHOK
BaHKy 3rigHO AIOYOro 3aKOHONABCTBA YKpalHU, YTPUMYIOUH MpH LBOMY 3a paxyHok KiieHTa BCi nependaveHi YMHHUM
3aKOHOAABCTBOM IMOJATKH Ta 000B’ AI3KOBI M1aTeXi.
3.10.7. [IpoLieHTH 32 3aNMIIKAMU KOLITiB Ha PaxyHKy HapaXOBYIOTbC BaHKOM ILOMICSYHO, HE PiAllle OJHOrO pa3y Ha MicsLb
33 3AIMIIKAMM KOIUTIB, sAKi 3HaXomwiucs Ha PaxyHKy Ha KiHeLb KOXHOro ornepauiiiHoro (poGo4oro) AHSA MPOTArOM
PO3paxyHKOBOTO KaJleHAapHOro Micsis. I1py po3paxyHKy MPOLEHTIB NpHiMaeThes (PakTHYHA KaleHIAPHA KUTBKICTh AHIB Y
MicaLl Ta (haxTUyuHA KifBKICTh KATEHAApHUX AHIB Y POLL.
3.10.8. HapaxoBaHi npouLeHTH crulauyioThes BaHkoM He mi3Hime fepmoro poGodoro (omepauiiiHoro) AHf MicsaALd,
HACTYMHOTO 33 PO3PaxyHKOBHM, ILITIXOM 3apaxyBaHHd CYMH HApaxOBaHHUX NMpPOLIEHTIB Ha PaxyHok.
3.10.9. AKTOM HaJaHHX MOCNYT 3 PO3PaXyHKOBO-KacOBOro 06cnyropyBanHs, BinnosinHo no Tapudis, 3a uieto [Tybrivnoro
NpONo3ULiel € HaHKIBChKa BHITMCKA.
3.10.10. Ins rutaTixHUX iHCTPYKLiH B efeKTpoHHIH popmi iHpopMyeanHaM KilieHTa Mpo BUKOHAHHS ILIaTIKHOT onepadii 3a
PaxXyHKOM €:
3.10.10.1. momenT HabyTrs B cucteMi « WEB-BAHKIHI™» Ta/abo B MoGinkHOMY 3acTOCYHKY IMUIaTiKHOIO
onepauiero cTaTycy «BUKOHaHO BaHKOM»/«OnepaLio YCIiLIHO BUKOHAHOY;
3.10.10.2. momeHT (opmyBanHs B cucteMi « WEB-BAHKIHI™» Ta/a6o B M0oGijibHOMY 3aCTOCYHKY MIaTLHKHOT
iHcTpyKLii 3 BinmMiTkamu BaHKy;
3.10.10.3. moxnuBicTe ¢opmyeanHs Kmientom B cuctemi «WEB-BAHKIHI» Ta/a6o B MobinsHoMy
3aCTOCYHKY BUMHMCKH (Y pa3i TexHiyHOl peamizaii).
3.10.11. s mmarixuaBx iHCTpyKIiil B nameposiit dhopMi indopmyeanHam KitieHTa Npo BUKOHAHHA € (akT NpOCTaBNeHHS
uitaMmny BaHky Ta mianucis BianoeiganbHol ocobu BaHKy Ha miaTixHilM iHCTpyKLii.
3.10.12. bauk indopmye Knienta (mnaTauka Ta OTpAMyBada) Ipo IWIATiKHI onepauii, BukoHaHi yepes CEIl, a Takox mpo 1x
sigxunenns inmuM ydacaukoM CEIT a6o ITOCEII (i3 3a3HaueHHAM TPUYMHA BiIXMIEHHS), ¥ CHOCIO, BU3HAYEHHH LM
JloroBopom, IUIIXOM BimoOpakeHHS cTaTycy omepaiii, NpuuuHH (y pasi BiIXWIEHHA) Ta YHiBEPCAJIbHOIO YHiKadbHOTO
inearudikaropa (UETR) y Bunuci 3a Paxynkom KiienTa, netanax onepauii B cuctemax « WEB-BAHKIHI» / Mo6insHoMy
3aCTOCYHKY, a TakoX (3a HasBHOCTI HanamTyBadb Kiienta) uuisxom Push-noeinomaens, CMC-mopigomneHb aGo
noBizoMieHs y MeceHmxepu Ha @iHancoBuif Homep Tenedony Kiienra. Haganaa UETR 3pilicHIOETbCA 3 AaTH, BU3HAYEHOT
y 1. 3.12 Horosopy, 3 MeTOK0 HagaHHs KITiEeHTY MOXITMBOCTI BiACTEXXE€HHA €TalliB BUKOHAHHS INTAaTLKHOI oneparii.
3.11. OcobnuBocTi BUKOHAHHSI MUTTEBHX MepeKasiB.
3.11.1. IpmiiMmanss bBaHkoM Ha BHKOHAHHA MHUTTEBHMX mepekasiB. iHiuiMforaHux Kii€eHTaMW IUTaTHUKAMU,
311CHIOBATUMETRCA 3 JIaTH. AKa Ov/ie BM3HAYEHA v OKpeMoMy oroyionreHHi Ha Caiiti baHkv. Ha HACTVIIHHMX VMOBax Ta
OPSJIKY
3.11.1.1. KrienT nmaTHMK Mae€ Ipapo iHiliroBaTH MUTTEBHI mepekas HuiaxoM O(QOPMICHHA IUIATIXHOI iHCTPVKILE 3
MPOCTABIEHHAM BiNTOBiNHOT BinMiTkHM «MuTTeBMi mepekasy» Oesmocepennno v cucreMmi « WEB-BAHKIHI» Ta/abo B
MobineHoMY 3acTocyHiY. TTnaTikHa iHCTPVKIIiS HA BHKOHAHHS MUTTEBOro nepekasy He MOKe OVTH BilKIMKaHa micad il
npuiHATTS BaHkoM.

3.11.1.2. Nnarixna incTpvkiisa KnienTa nuarHuka 3 BiIMiTKOK « MHUTTEBMI MEPEKa3» BUKOHVETHCS BaHKOM HEBiIKIa/lHO
IIiCIA MePEeBiPKH HAABHOCTI Ta JIOCTYIIHOCTI KOMITIB Ha Paxvuky KiieHTa miaTHHKA. 3 TAKOX 10TPUMAHHSA BCiX HEOOXilHIX
33KOHO/1aBYHX Ta PErVIIATOPHHAX VMOB 33/l BHKOHaHHSI MHUTTEBOTO NEepeKasy.
3.11.1.3. Ilicas npoBe/ieHHA IEPEBIPKH HAABHOCTI Ta 10CTVIHOCTI KOIMTiB Ha PaxvHky KiieHTa NIaTHHKA. a TaKoX
10TPHUMAHHA BCiX HeoOXiIHHX 3aKOHO 1aBYHX Ta PeI'VAATOPHUX VMOB 3311 BHKOHaHHA MUTTEBOrO nepekasy. baHk 6iokye
Ha PaxvEky KTieHTa IIATHAKA CVMY KOIUTIB. HeOOXiAHY /LIS BUKOHAHHSI MHTTEBOrO NEPEKA3Y.
3.11.1.4. ¥V pasi oTpHMaHHA Bil Ha'laBaya MIATKHUX TIOCAYT OTPHUMYBaua MOBi1OMIEHHS MPO 3aBEPIIEHHS IMIATDKHOT
onepallii MuTTEBOro Mepekasy nporaroM 10 cekvHI 3 MOMEHTY MPUUHATTS MIaTikHOT iHCTPyYKUiT Bin KitieHTa niuaTHuKa.
BaHk HeBilKIa1HO:

o moeizomnge KniieHTa moatHuka Apo VCHilllHe BHKOHAHHA MHTTEBOrO Tepeka3y INNSXOM BiloOpameHHs cTalycy
iHinifoBanoi KinieHToM miaTtixHol iHcTpy Kuii 3 MuTTeBOro nepekasy B cuctemi « WEB-BAHKIHI» Ta/a60 B Mo@insHOMY
3aCTOCVHKY IUTAXOM MEPEBE 1€ HHSA UIATIKHOT IHCTPY KL B CTATVC K «BUKOHaHO BaHkoM»/«onepaliilo VCililiHO BUKOHAHOY .
Ta/200 HUTAXOM HANCWIAHHSA BilMOBIIHOrO MOBinoMIeHHS v BUNIsU1i Push — mosizioMnens v MoGiIEHOMY 3aCTOCY HKY. Ta/ab0
CMC-noBiioMneHs Ta/abo nosilomnens v Mecernkep na ®inancopnii HoMep Tenedony KiieHra. Ta
] panae KnieHTy miaTHukY iHopMaliiio 0po HOMED IIATiKHOL onepallii / HoMep KBMTaHLIL /L1 miATBeD/DKCHHS ii
BHUKOHAHHS (4 3 NaTH. BU3HAYeHo1 v 0. 3.12 Jlorosopy - YHiBepcansHuii VHiKANbHNN i1eHTHDIKATOD LT mIaTiRHOT omepallil
/15 MOXKJIMBOCTI BiNlcTe)XXeHHS eTamiB 1T BUKOHAHHS):

e cmHcve cyMy MuTTeBOro nepekasy 3 Paxyuky KimieHTa niaTHuKa:

e 3aznavae V Bumicli no Paxyveky Kioienra indhopmallito npo npose/ieHHS MUTTEBOTO Iepexasy.

3.11.1.5. V pasi HeoTpHMAHHS Bijl HA/IABAYA NUIATDKHHUX MOCJYT OTPHUMYBayda MOBiIOMIIEHHA MPO 3aBepPLISHH AT KHOT
onepalii MUTTEBOro mepekasy npotsarom 10 cekvHI 3 MOMEHTY DPUAHATTA INIATLKHOT iHCTPVKLUIT Bin KnieHTa miaTHHKA.
a0o v pasi OTPUMAaHHS TOBLIOMIIECHHS NPO BiXWIEHHS ITAThKkHOT oriepallil iHmuM yuacHukoM CEIT a6o LIOCEII (LlenTpom
00pOOIEHHS CUCTEMHU €NEKTPOHHIX MIaTeXiB). BaHk HeBinkmaiHo:

+ noginomise Kiienta nuaTHUKA Mpo BiixuiaeHHs MHTTEBOro mepekasy (HeVCIIilliHe BUKOHAHHSA) UIISXOM Bi/106paXkeHHs
iniuitiopanoi KiaienroM rmatixuol iHCTpVKLUIT 3 MuTtTeBoro mepekasy B cucreMi « WEB-BAHKIHI» Ta/abo MoGinbHOMY
3aCcTOCYHKY BaHky Ta/a00 NUIIXOM HA!\CHIIAHHS Bi/l[IOBi/1HOrO MOBi/lOMJIEHHS v BHIIA/li Push — morinomiaeHs v MoGiTbHOMY
3aCTOCYHKY. Ta/abo CMC-moBiloMieHs Ta/aGo moeiloMiuens v Mecenbkep Ha @iHaHcoBuit HoMep Teaehony Knienta sk
“3abpakoBaHuii” Ta

* pO30JIOKOBY € ¢cvMY MUTTEBOrO nepekasy Ha PaxvHky KilieHTa nmaTHHKA.
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3.11.2. YMOBM Ta NOPAI0K 3apaxyBaHHs KOWTIB Ha PaxyHku KitieATiB otpumy /BaviB 32 IUIATDKHOIO onepailiero MuTTeBOTO
[epekasy:

3.11.2.1. bauk micas otpumanns Bin [IOCEIT nopiiomneHHs. Ipo repekas HeraiHo 3apaxoBYE€ CYMYy KOLUTIB 32 TAKOKO
MIATDKHOK onepauiero Ha PaxyHok Kiienta orpumyBaua. 3aransHuii yac BUKOHAaHHS MHTTEBOrO mepeKas Bil MOMEHTY
HOro iHiUiFOBAHHA IUTATHUKOM /10 33paxyBaHHS KOIITiB OTPUMVBAY\ He mepesuiilve 10 CEeKYH/I.

3.11.2.2. BaHk miciis 3apaxyBaHHs Ha PaxyHok KimieHTa OTpHMYBada cyvMM KOUITIB 33 ITATDKHOIO ornepauicro MUTTEBOrO
nepeKasy HeBiIknanHo iHjpopMye KnieATa OTpHMYBasua Mpo Take 3apaxyBAHHA HITAXOM Bi100paskeHHs mWIATDHKHOT onepaitii
B_cucremi « WEB-BAHKIHI» Ta/aGo B MoGiNbHOMY 32CTOCYHKY Ta/a60 LIIIXOM HAACHAAHHS BilTOBIIHOO HOBiIOMITE HHS
y BurAdi Push — nosizomnenns y MoGiibHuit 3actocyHok Ta/a6o CMC-noBifoMeHp Ta/aGo nosigomiaeHHs y Mecenmkep
Ha Pinancosuit Homep Tenedory KiieHTa Ta Hajae HOMep IUTATOKHOT omepaii / HoMep KBUTaHLIl (a 3 1aTH, BU3HAYEHOT y
n. 3.12 Jlorosopy — YHiBepcanbHul yHikalbHuil ineHTHiKaTOp MIaThKHOT onepauii).

3.11.2.3.3a3uauae v sunvclii no Paxvaky Krnienta iH(hopMaliiro npo npoBeneHHs MUTTERBOTO NepeKkasy

3.11.3. I yMOBH Ta MOPSOK BAKOHAHHS MUTTEBHX mepekasis, 1110 He mepenGaueni uuM /loroBOpoOM. perviarrThCI
YMHHUM 3aKOHO.1aBCTBOM Y KpaiHu.

3.12. TlonoxenHs Jlororopy B 4acTuHi Ha1auHa iHhopMauii npo izenradikatop UETR Ta TPEeKiHry MIaTKHMX onepalliii
3acTOCOBVIOThCA 3 01.04.2026 poky.

PO3JLT 4. BIIKPUTTS IOTOYHOI'O PAXYHKY 3 BAKOPUCTAHHSIM ILIATIKHOT KAPTKH

4.1.  Baek Binkpueae KieHTy moTounuil paxyHOK 3 BMKOPUCTAHHSM [LIATiHHOT kapTku (Hamani — PaxyHok 3 TIK) y
TPUBHSAX Ha YMOBAX 3a3Ha4eHuX y wift ITyGmiumidi mponosuuii Ta Ha migcrasi JIOroBopy mpHeHaHHS 32 yMOBaMH
BixnosizHoro Tapuduoro makety/TapudHoro mnany, Ta 3abe3neyye NPOBEACHHSA ITATDKHHEX OIEPaLiii 33 HUM, B TOMY 4HC
3 BuxopuctaauaM KITK/TBK. OGos’s3koBoto ymoBo0 st Binkpurts Paxymky 3 IIK € Bigkpurtst Knienty ITorousoro
paxyHKY.
4.2.  Ha nigctasi ninmacaroro Kiienrom Jlorosopy mpueananus ta/a6o Anket(n)-3ag8(u) ma sunyck KITK/IIBK Bank
Bunyckae Ta Hajae Kuienty/Jlepxaremo y xopuctysanss mixnapogay KITK/ITBK, 00CIyroByBaHHs K0T 3MIMCHIOETBCS
BiANOBiAHO 10 yMoB uiei [TyGuaiunoT nponosumil, npasut MIIC Ta YHHHOTO 3aKOHOIABCTEA Vkpainu.
4.3. Tlopsiaok obeayropyBanust Paxynky 3 ITK ta KIIK/TIBK
4.3.1. Knienr Mae npaso 3ailicHIOBaTH [UIAThKHi oneparii 3 Paxyrky 3 [1K, B TOMY 4YMCIi BUIAYEHO TOTIBKOBHX KOIUTIB 3
HBOrO, MIC/It OTPUMAHHA BaHKOM ENeKTPOHHOrO MOBiNOMIEHHA IPO B3ATTA Paxynky 3 I1K Ha o6k y Biamoeinnomy
KOHTPOTIOIOYOMY OpTaHi.
4.3.2. 3a nonomoroio KITK/TIBK Knient/ Jlepxatens Mae NpaBo 34iMCHIOBATH TaKi BHIH IIATIKHIX ornepauiit 3a PaxyHkom
3 I1K 3 ypaxyBaHHsM 00Me)XKeHb, BCTAHORISHHX YHHHAM 3aKOHOIABCTBOM Vkpaiuu:
4.3.2.1. Ge3roTiBKOBi PO3PaXyHKH B IPUBHI, MOB'A3aHi i3 CTATYTHOK Ta rOCTIONApCLKOr AisnbHiCTIO KiieHTa, BuTpaTamu
HpeACTaBHULLKOTO XapaKTepy, a TAKOX BUTPATAMH Ha BiAPSAKEHHS B MexXaX YKpaiHu;
4.3.2.2. ofmepaHHA TIOTiBKOBMX KOIWITiB B TpHUBHI Iis 3MilicHEHHS pO3paxyHKiB, TMOB'I3aHHX i3 BHUPOOHHMYNMHU
(rocniopapcekumu) noTpeGamu KieHTa, B TOMy umCHi 15 OINaTH BUTPAT Ha BilpA/KeHHS B MeXax YKpaiHu;
4.3.2.3. onepxaHHA rOTIBKOBHX KOLITIB B iHO3EMHIil BAMOTI 3 MeKaMu Vkpainu Ui omiaTd BUTPAT HA BiApAKEHHS,
4.3.2.4. 6e3roTiBKOBi PO3paxyHKH B iHO3EMHIl BaIOTI 32 MeXaMu Vkpaiuy, AKi MOB'A3aHi 3 BUTPAaTaMHU Ha BiIpsKeHHS Ta
BUTPaTam Mpe/ICTABHULBKOTO XapaKTepy, a TaKOX Ha OIUIATY eKCIIyaTaliHHHX BHTDAT, NOB'A3aHUX 3 YTPUMAHHAM Ta
nepebyBaHHAM MOBITPAHMX, MOPCHKUX, aBTOTPAHCIIOPTHHX 3aCOBIB 32 MeKaMH Vxpaiuu, BifnoBigHO 10 yMoB Komekcy
TOPrOBEJILHOrO MOPENNIAaBCTBA YKpainH, I1oBiTpsiHOro koaekcy Vkpairu, KoHBeHuii npo Miknaponmy LUBINEHY aBiamiro,
MixHapOAHOT KOHBEHLLT PO JOPOKHIl pyX;
4.3.2.5. iHI0i onepauii, nepenGaueHi YHHHUM 3aKOHOIABCTBOM Y KPATHH, IO 3/iHCHIOOTBCS 3 BukopucTaHHaM KITK/TIBK.

I'pownosi kowTn, wo 0651ikoBy0TECs Ha Paxynky 3 ITK He MOXYTH OyTu BuKopucTaHi 3a gonomororo KITK/IBK mis
ONepXaHHA 3apODITHOI IUIaTH, IHIIKX BUIAT COLANBHOTO XapaKTepy, PO3paxyHKiB 3a 30BHINIHLOTOPrOBENLHHMHU
IOroBopaMH (KOHTPAKTaMHu), 3iliCHEHHS {HO3EMHHUX iHBECTHIIH B YKpaiHy Ta iHBeCTHLiK pe3uaeHTiB 3a 11 Mexi.

4.3.2.6. Inarixwi onepawii 3 PaxyHky 3 [1K, B ToMy uMcIIi BHIaua rOTIBKOBHX KOUITIB 3 HBOIO, 3AIHCHIOIOTECS B MeXKax
STMUIKY KOIITIB HA HbOMY, 33 BUKIIOUEHHAM BUMAKIB, nepenbavenux n.3.5 uporo Jlorosopy.

3 MeTor0 3alesNeueHHs HANEKHOIO PIBHA 3aXHIIEHOCTI MIaThKHEX onepauiil, W0 3AIHCHIOTLCA B Mepesxi
luTepHet, yci kaptku Banky migxmoueHi go texnonorii 3D Secure. Jins MiATBEPIKEHHS MIATHKHOI onepaiii B paMkax
nsoxdakropuoi apTeHTHdiKaLii KnieHTy Moxke Gy Hanano OnHOpasoBuil OTP-napouts, LITAXOM BiANPaBKM BiAMOBiHOTO
CMC-MOBIIOMIEHHA 32 (DiHAHCOBMM HOMEPOM Tee(OHY 33 YMOBH MiXKIIOUEHHS y Kuienra nocnyru CMC-banking. V
BHIMAJKy JICTITUMHOCTI IPOBEICHHA TPAH3AKLT, JaHuii UMbPORHI MTAapob noTpibHO BBECTH y BiAMOBiAHE Hore MobinbHoro
3aCTOCYHKY, Ha caiiTi ab0 B 10AaTKy CepBicy, MOC/yH IKOTO BAKOPHCTOBYFOThCS. Onuopaszosnit OTP-maposns Moxe He GyTH
Hajicnano Kitienty y BHMamKy, sKIIO cepBic, MOCAYrH AKOrO BHKODHCTOBYIOTbCS, HE MiATPUMYE aKTyalbHY Bepcito
TexHonorii 3D Secure aGo y BMmAAKy BHKOPUCTAHHS ANbTEPHATHBHOTO MeTody aBTeHTUdIKaLl, mependageHoro
TexHonorier 3D Secure (Giomerpuuna aBTeHTHIKALIS HA OCHORI pH3HKIB, apTeHTU(iKaLis Ha OCHOBI TOKeHa Ta iHLIi).
4.4. YMOBH 3apaxyBaHHs KowWTiB Ha PaxyHok 3 [1K:

4.4.1. 3apaxyBaHHs KOWITiB Ha Paxynok 3 [TK 3ailicHoeThest BaHKkOM:

4.4.1.1. npotarom notoyHoro OrnepauiiHoro €A — y pasi oTpuManHs BaHKOM HaNeKHHM YHHOM o(opMIIeHHX IATHKHUX
iHCTPYKIiH Ta/a60 HANXOMKEHHS rOTIBKOBHX KOIITIB B Onepauiitauii yac;

4.4.1.2. mactynsoro OnepalliifHOro AHs — y pasi OTpUMaHHS BaHKOM HATEXHIM YMHOM 0hOPMIEHHX INATLKHAX HCTPY K1l
Ta/a00 HaIXOMKEHHA TOTIBKOBUX KOLUTIB y MicasomepaLtiituii vac.
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4.4.2. IlomunkoBo 3apaxoBaHi Ha Paxynok 3 [1K kowru moeepraroThes KmieHToM B mopsaky, nepeabayeHOMY YMHHHAM
3aKOHOJAaBCTBOM Y KpaiHu.

4.4.3. Minuucanxsam Jorosopy npuennanns Kiient namae Badky 3rogy Ta mopydae 3AifiCHIOBATH Ne0eTOBMI mepekas 3
Paxynky 3 [1K mns 3xilicHenns:

4.4.3.1. omnaty HagaHux bankoM nociyr 3a JloroopoM BiAMOBiAHO A0 po3ainy 4.7. soro JToroeopy;

4.4.3.2. onnaru omnepauiif, BukoHanux Jlepxatenamu 3 pukopuctanaam KITK/TIBK, B ToMy YMcAli BiOWKOIYBaHHS BHTPAT,
noHecennx bankom Ha kopHcTh MIIC y 3B'43Ky i3 3AiHiCHEHHAM TakUX oneparliii;

4.4.3.3. omnatu MWIATDKHUX MOBIZOMIEHb €KBallPUMHIOBHUX YCTaHOB (ropuIv4HUX ocib — wneHiB MIIC, sxi sailicHiomOTS
JiANBHICTh ORO TeXHONOriuHOTO, iHdopMamiliHoro o6cayroByBaHHs IIANPHEMCTE TOPCiBIL i cepsicy) i BUKOHaHHA
0e3roTiBKOBHX PO3PaxyHKiB 3 HUMH 3a OfepauisiMH, AKi BUKOHaHi 3 Bukopuctandsam KITK/TIBK);

4.4.3.4. cymu KoLITiB, MOMUJIKOBO 3apaxoBaHuX bankom Ha PaxyHok 3 [1K;

4.4.3.5. norawmenHs 3aboprosaHocTi 3a HecaHkuioHoBanuM oBepapadToM Ta NMPOLEHTIB 332 KOPUCTYBaHHSA HuM (y pasi
HasBHOCTI);

4.4.3.6. omwaTu iHIIMX MIATEXKiB, UIO BUIUTHBAIOTH 3 yMoOB wiel [TyGmiunol mpomo3unii, Ta/abo BimkomgysaHHs baHky
30MTKIB, fKi CTAJIA Hacli KoM a6 BUHHKIIM y 3B'13KY 3 BUKopucTaHHsIM Paxynky 3 [TK, KITK/TIBK, nopyumesnam Kinienrom
ta/abo HdepxareneM yMoB uiei [TyGniuaol nponosuii, 3okpema ITpasu;

4.4.3.7. noramenns 3aboprosanocti Krmienra nepen Bankom 3a ykmanenumn Mik BankoM ta KiieHTOM KpeamTHUMM
JOTOBOpPAMH, JOrOBOPaMM 3acTaBM, NOFOBOpAMH YCTYIKM MpaBa BUMOTH KOLITIB 3a NOTOBOpaMH GaHKIBCHKOrO BKIAILy
Ta/a00 iHUIMME JOrOBOPAMH, TIPY HACTAHHI CTPOKY MOTAlleHHA TaKkoT 3a00proBaHOCTI;

4.4.3.8. onnaty KypcoBoi pi3HULI, 0 BUHHKIA Y POo30IKHOCTAX MiXK JAHEM 3MiliCHeHHS TpaH3aKLil (0JI0KyBaHHA KOLITIB 3a
KypCOM JHS onepaliii) Ta AHeM OIUIaTH TPAHCAKLIT (CIHCAaHHA KOLITIB 3@ KYPCOM AHA CIMCAHHA) MPH 3AIMCHEHH] [LTATiIKHIX
omnepaLiii y BamoTi, BiiMiHHil Bin BamoTn PaxyHky 3 ITK.

4.5. YMOBY BHUHHKHEHHS Ta norameHHs 3aGopropaHocTi 3a HecankuionoBanum oBepapadTom:

4.5.1. VY pasi HeAoCcTaTHOCTI 3aMHLIKY KOIITiB Ha PaxyHky 3 ITK B po3Mipi, HeoOXinHOMY IS CIHCAHHS IPOLIOBHX KOLITIB 3
Paxynky 3 IIK 3a npoBeneHuMu onepatismu 3 BukopuctanHam KIIK/TIBK, BaHk 3gilicHioe Take cnMcaHHs 3a paXyHOK
HecanknioHoBaHoro oBepapadry.

4.5.2. Cnucanns 3a paxyHok HecaHKIioHOBaHOTO oBepapadTy MOKe BUHHKATH B PE3YNIbTATI:

4.5.2.1. HagxoMKeHHS A0 B3aeMopo3paxyHky 3 MIIC omepariii, 3a AKk0KW exBalipuHroBa ycraHoBa (IUTATDKHA CHCTEMA)
HonepenHbo He Hamicnana Banky mratixHe morinoMieHHA Ta/ab0 Hajgicnana Horo, aje BilNOBiqHA Cyma He Oyna OoKoBaHa
Ha Paxynky 3 IIK mns 3abesneuenHs 3000B'd3aHb 3a 3AiliCHeHOIO omepauieto, abo Taka cyma Oyna po3GIOKOBaHa M0
HanxomkeHHA Big MIIC indopmauii 11010 B3a€MOpPO3PaxyHKY;

4.52.2. KypcoBUX Pi3HHLb, L0 BHHHKAIOTH 33 OMEpALliiMM B iHO3EMHill BaMIOTI BHACHiZOK po30iKHOCTEH MiX nHEM
3AiicHeHHs onepaltil (6JIOKyBaHHA KOLUTIB 30iMCHIOETHCS 32 KYPCOM, BCTAHOBJICHUM Ha ACHB OTIEPAITiT) Ta JIHEM (aKTHIHOTO
CIHCAHHA KOIUTIB, sIKe 3MiHCHIOETHCH 33 KYPCOM OHA CITHCAHHST;

4.5.2.3. HapaxyBaHHs Ta YTPUMaHHA KOMiCiHHHX BMHAropo[ Ta iHIIKX [UTATEXiB, nepeadaueHux Tapubamu;,

4.5.2.4. 3pilicHeHHs onepauii 0e3 npoxomxeHHA aBropusauii KITK/IIBK (npouenypu oTpuMaHHs Z03BOJY Ha MPOBEICHHS
onepauii 6e3 Bukopuctanug KITK/TIBK);

4.5.2.5. NOMHUIKOBOro CIUCAHHA KOLITIB 3 IPUBOAY 30010 B po0OTi eKBalipUHIoBol yCTaHOBY ab0 MPOLECHHIOBOTO HIEHTPY;
4.5.2.6. cnicaHHS IOMHUJIKORO 3apaXxOBaHUX KOIITIB;

4.5.2.7. 3ailichenns BankoM iHIIKMX cMcaHb 3a OTEpalliaMi, 3a3HaueHUMH B 1. 4.4.3 JTororopy.

4.5.3.V pasi BuHMKHEHHS 3a0oproBaHocTi 3a HecankuiomoBanuM oBeprapadToM BaHK TpU3YNMHSE BHTPATHI ILTATIKHI
onepauii 3a Paxyukowm 3 I[IK 1o MoMeHTY moratieHHs 3a3Ha4eHOl 3a00proBaHocTi B MOBHOMY 0GCA31.

4.54. Jatoro BHHHUKHEHHs 3a00prosaHocti 3a HecankuionoBanuM oBepapadToM € gata 31ilicHeHHS mIaTiXxKHOT omeparii 3
Paxynky 3 [IK B po3Mipi, 110 HepeBHILye 3ATHLIOK KOLITIB HA HEOMY.

4.5.5. Knient 3000B'3anuit cinavysatu Bauky nponentu 3a kopuctyBanis HecankuioHoBanuMm oBepapadyToM, posmip
AKHX BU3HA4acTheA Tapudamu Ta Moxe OyTH 3MiHeHHI BiamoBinHO 10 yMoB posxiny 11 usoro Jororopy.

VY pasi cnicaHHA KolITie 3a paxyHOK HecaHkioHoBaHOTO oBepapadTy 3a onepauisMH, o OnpoTecTORYIOThC KitieHToM,
NPOLEHTH 3a KOpHUCTyBaHHA HecaHKUiOHOBaHHM oBepapadTOM, HApaxoOBaHi INPOTATOM CTPOKY po3rasay bBadkxom
BinnoBigHOT mpetensii, mimndraroTs cruati KnieHtoM. AGo y Bunaiaky ompoTecTyBaHHs KiieHToM omepauii — rmopaaok
CILTATH HApaXOBAHHX NPOLICHTIB 3iMCHIOETHCA BiANOBIAHO O pillleHHA BiAMOBIAHOTO KOIETiAIBHOTO oprany BaHky.

4.5.6. Iloramenns 3zaboproBaHocTi 3a HecaHkuioHoBaHHM oBepApad)TOM Ta cIuiaTa MPOLEHTIB 338 KOPHCTYBAHHS HHUM
3HiHCHIOETECS aBTOMATHYHO WUIAXOM Ae0eTOBOro mepekasy 3a iHiniatueu banky Ta 3a 3romoro KiienTa, 3a paxyHOK
HaJXOJKeHb TPOLIOBUX KoWTiB Ha PaxyHok 3 ITK.

4.5.7. IlipmucanHam Jdoroeopy npuenHauHa KiieHt Hapae BaHKy 3rogy Ta Jopydae y pasi BHHUKHEHHs 3a60proBaHoCTi 3a
HecankunioHoBaHMM oBepapadToM caMocTiiiHo 3aificHIOBaTH Ae0eTOBHIf Nepekas KOLITIB 3 TOTOYHHX paxyHKkiB Kiiewra,
BinkpuTHX B BaHKy, B po3Mipi, HeoGXifHOMY TS MOrameHH Takoi 3a00ProBaHOCTI Ta CIUTIATH MPOLESHTIB 38 KOPHCTYBAHHS
HecaHkioHOBaHUM OBepApad)TOM B MOBHOMY 00CA3i, BpaxOBYROUM KYpPCOBI pi3HHULI Ta BUTPaTH 3 OOCIYyrOByBaHHs
MIATIKHOT CHCTEMH.

4.5.8. HapaxyBaHHs MPOLIEHTIR 3A1HCHIOETHCA Y IPHBHAX Ha CyMy 3a0oproeaHocti 3a HecaHkLioHOBaHHM oBepapadtoM 3a
BECh CTPOK KOPUCTYBAHHS HMM, MOYMHAIOYH 3 IHSI BUHHKHEHHA 3a0oproeaHocti 3a HecaHKkuioHOBaHHM oBepapadyToM 1o
JeHb, 10 NEPeNye THIO HOro NMOBEPHEHHA B MOBHOMY 00Cs3i, 33 MeTOAOM «dakt/dpakt». IIpoLeHTH 3a KOpHCTYBAHHSL
HecankijionoraHum oBepapadToM HapaxoBYHOThCS baHKOM WOMicAUHO.

4.5.9. Knient 3000B"13aHuil moracutu 3aboproeanicts 3a HecaHkiioHoBaHUM 0BepApadTOM Ta IPOUEHTH 33 KOPHUCTYBAHHA
HHM He misHime 10 (gecsaToro) yucia MicsAus, HACTYTHOTO 3a MiCALEM BUHUKHEHHS 3a60ProBaHOCTi.

4.6. Cnucanns 3 Paxynky 3 [1K 3a onepanisMu B iHo3emHiii BamoTi 3 Bukopuctanaam KIK/TIBK:

4.6.1. 3a omepauiamu, 3ailicHeHuMH Y BamOTi pospaxyrkie 3 MIIC, cyma, mo mimisrae cnmcanHioo 3 Paxysky 3 I1K,
BHM3HAYACTHCS B TPHBHAX 32 KypcoM baHKy, BCTAHOBIEHHM Ha AATY CIIHCAaHHA BiAmoBiaHOT cymu 3 Paxynky 3 ITK.
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4.6.2. 3a onepauismu, 31ilfiCHEHUMH y BaNIOTi, BiAMIHHIN Bif BamIOTH pospaxyukis 3 MIIC, daktudna cyma omepaliif
nignarae nepepaxyBaHHIO B BATIOTY po3paxyHkis 3 MIIC 3a KypcoM, BcTaHOBIeHUM MIIC a6o [IpoLiecrHroBoro ycraHoRoWO
Ha 1aTy 3MiHcHeRHs onepatiii. Cyma, 110 mijUIsSrae CIHCAHHIO 3 Paxy#ky 3 I1K, BH3HaYaeThCs K rPUBHEBHI €KBIBANEHT CyMHU
y BanmtoTi pospaxyHkis 3 MIIC 3a kypcom BaHKy, BCTaHOBJICHHM Ha JaTy cnucaHHs BiXnosiaHoi cymu 3 Paxynky 3 ITK.
4.6.3. Ha nary yknagauus Jlorosopy npHeIHaHHS BANIOTOIO PO3paxyHKiB A1 MPOBENEHHs ONepaliil 32 KOPIOHOM Ta B
YkpaiHi AN KapTOK 3 BAIOTO0, BIIMIHHOIO BiJl IPHBHI y YaCTHHI BaTIOTH aBTOPHU3ALT;

e Jina kapr VISA no onepawuism B €Bpo — asTopusarlia 6yne MPOBOAUTHCE YEPE3 EBPO

¢ Jlns BCiX iHIIMX — uepe3 gosap.

o Jlis onepauiii Ha TepuTOpii Y kpainu — uepes rpuBHIO
4.6.4. Cnucanna komrtie 3 Paxyuxy 3 IK 3a omepaitismu, nposeacHuMy 3 sukopuctanHaMm KIIK/IIBK, 3xilicHoeTbes
BaHKOM Ha BEKOHaHHA BUMOT eKBallpMHIOBHX YCTAHOB, BHCTABIEHUX IO OILIATH uepes MIIC, ne nizninre 45 (copoxa n'stu)
KaleHIAPHUX JHIB 3 AaTH NPOBEIEHHA Onepallii.

V pasi sTpatw/ Bukpanenns KIIK/TTBK Bank 31iliCHIOE cicanHs KOUITIB 3 Paxynky 3 [1K na BUMOry ekBalipuHropux

YCTaHOB, BUCTABIEHUX 10 oruiaty Yepe3 MIIC, no moMeHTy onepskanHs BaHKOM NOBiXOMJIEHHS Bin YHOBHOBa)eHOI ocobu
Knienra/ Jlepwarens npo srpaty/ suxpanenss KITK/IIBK s nopsiAKy, nepeadayeromy uiero [1yGiiuHOK0 Opomosuiieo,
30kpeMa [IpaBunamu,
4.6.5. Jlna saxucTy inrtepecis Kiienra Bankom BcTaHoBNeH] CTaHJapTHi IOAeHH] 0OMEXEHHs Ha 31iHCHEHHs onepaLiil 3
BukopuctanusaM KIIK/IIBK. Bank mae nmpaBo camoctiiiHo 3MiHIOBATH Taki 0OMeXeHHS Ta/aGo BCTAHOBIIOBATH HOBI
obmesxeHHs, Mpo o bank nosigomnse Kiienta uusaxom posmiluenHs Binnosinuoi inhopmauii va Odinitiromy caifti Bauky
He ni3Hiwe Hix 33 30 (TPHALATE) KaNeHAAPHHX AHIB 10 MOMEHTY BBEJCHH B [il0 TAKUX 3MiH.

Axwo npotiarom 30 (TPUALATH) KaNCHIAPHUX AHIB 3 MOMEHTY JOBEIEHHS 3MiH 10 Bimoma KiienT MHCBMOBO HE
TOBiIOMHTE MPO CBOK HE3rOAY 3 TAKHUMH 3MiHAME Ta HE BHABHTH HaMip posipsatn Jlorosip imisxoM nogaxus go bamky
3aABH 1P 3aKkpUTTA PaxyHKy 3 [1K, To BBaXcaeTses, mo KinieHT 3roieH 3 HOBUMM CTAHIAPTHAMH IOAEHHHUMHE OGMEKEHHAMH
Ha 37ifiCHeHHA onepauiif 3 Bukopuctannsm KITK/ITBK. V pasi wesroan KiienTa i3 3sMiHamu Ta HEMOJAHHA 3asBH MPO
3akputTs Paxynky 3 IIK, 3 ana oTpumanns BaHKOM MHCBMOBOTO MOBiIOMIIEHHS Mpo HE3romy 3 TAaKMMH 3MiHamu BaHk
TIpUIHHSE 00CIyrOBYBaHHS 32 Hieko ITyGiMHOK MPONO3HIIiElo (B TOMY HCI IAXOM Gmokyeanns KITK/TIBK) Ta sakpusae
Paxyrok 3 I1K Binnoginso posaity 11 usoro oroeopy.

KnieHT Mae nparo 3MiHUTH BCTaHOB/IeHI BaHKOM 0GMeXEHHS, 3a3HAYCH] B uboMy nyHKTi JloroBopy (KpiM rpaHMuHKMX
AIMITiB 3 OTPUMAaHHS FOTIBKOBHX KOIITIB, BCTAHOBJIEHUX HBY), B mopsaxy, nepexbauenomy ITpaprmamu.

4.6.6. 3amuwku KowTiB Ha Paxynky 3 IIK MoxyTh GyTtn nepepaxopani KitieHToM Ha migcTaBi HamexHMM UMHOM
o¢opmIIeHOT MIATHKHOT IHCTPYKUT BiANORIAHO 10 BUMOr YHHHOrO 3aKOHONABCTBA VYkpainu.

4.6.7. Kuient camocTiliHO Ta Ha BnacHEME po3cyd oGHMpae KiNbKicTb Ta CKIax Hepxartena(is) Ta Hece mHOBHY
BilMOBIAANBLHICT Ta PM3MKH, MOB'A3aHi 3 fisamu Jlepxatens(is) KITK/TIBK. Bank emitye KIIK/TIBK Bignosiaxoro Tumy,
BusHa4YeHy [Jlepxkatenem/KnienroM B Anketi-3assi Ha sumyck KITK/ITBK aGo iHIIOMY TOKYMEHTIE BCTAHOBJIEHOT BaHkoM
dopmu. Bunyck xoxHoi vactynnoi KITK/ITBK 3miifcHIOETbCS Ha MifcTapi OKpemoi AHkeTH-3as1Bu Ha Bunyck KITK/TTBK.
4.6.8. KIIK/TIBK Bunaetscs Kiienty / Jlepxkatemo a6o yHOBHOBaXeHil/noBipenilt oco6i Krienra mna mopanemoi i
nepenadi Jepxareo, nporirom 10 (aecatu) po6ounx (onepauifinux) THIB 3 MOMEHTY OTpPHMaHHA BaHKOM AHKeTH-3asBKH,
IHIIKX JOKYMEHTIB, HEOOXiAHHUX s 11 BUITYCKy BiATIOBIAHO 10 ymoB niei ITy6nivHoT Iporo3uii Ta YHHAOTO 3aKOHOABCTRA
Vkpainy, a rakox criaté Knienrom Binmopigumx xomiciiinmx BUHArOpoJ1 3rifHO 3 Airouumu Tapudamu. V pasi Bumycky
BiptyanbHoi kaprtku, Taka Bipryansna IIBK Hapaetscs Kmienty/[lepatemo MIIX0M HANpaBlieHHs BaHKOM peKBisuTiB
I1BK B ouH aGo mexinbka kaHaNiB KoMyHikauii: B Mecenmxep, 3apeecTpoBanuit Ha PiHaHCcOBMIT HOMep Tenedony, B CMC-
nosifomenHi Ha @iHaHCOBHIT HOMep Teneony, B Push-nosinomnensi Y Mo0inbHOMY 3aCTOCYHKY Ta/aG0o Ge3mocepeiHbo
y MobinbHoMy 3acTocyHKy (v pasi HaserocTi). ITpu upomy Bauk HamnpabJisie pekBisuTH KapTku B TOi KaHan KomyHikarii,
AKuH € gocTynHuM KitieHTy Ans oTpuManns peksisutiB Kaprkn.

4.6.9.Ilepesunyck KITK/TIBK 3piiicHioeThes maxoM Bumycky Hooi KITK/ITBK BiAMOBiNHO 10 yMOB wiei ITy6riunoi
NPONO3MILLi.

4.6.10.KIIK/TIBK € Brnacnictio Barky Ta Hanaetshes Kiienty/ Jlepxatensm s KOPHCTYBaHHA BianosigHo 1o [paun, YHHHA
peZakulis AKMX CTAHOM Ha JaTy yKiafeHHs Jlorosopy NpHENHaRHs, 3a3Ha4eHa B lonatky 1 no niel [1y6nivunoi nponosuuii,
iHIMx ymMoB uiei yGnivHoi nponosuiii, mpaeun MIIC Ta BUMOT YHHHOTO 3aKOHOLABCTEA Vkpainmn.

4.6.11.Bank Mae MpaBO BHECTH 3MiHH Ta/abo JOMOBHEHHS 10 [Ipasun. Pimenns Banky npo 3Miny Ta/a6o JONOBHEHHS
[IpaBun Betynae B cuy uepes 30 (TPHALATS) KANEHIAPHUX [HIB MICHS JOBEISHHA 3MiH/ JOTMOBHEHb A0 Binoma Kiienra
LUIIAXOM PO3MilleHHs TaKol iHdopmauii B npumimennax banky Ha nowui 06'18 Ta Ha OdinifinoMy caifti Banky, a Takoxk
4epe3 OmMH abo AeKiNbKa 3 HACTYMHHX KaHAIB KOMyHikamii (3a BUOOPOM BaHKy): IUISXOM HANpaBlIEHHA TEKCTOBOTO
noBioMneHHA Ha DiHaHcOBHiT HOMep Teneory, y Mecenmxep, 3apeecTpoBaHuii Ha PiHAHCORUI HOMED Tene(oHy, LLIIXOM
HanpapneHHA nosinomiennsa yepes WEB-BAHKIHT, Ha e-mail Ta/a6o Push-nosizomienns y MoGinbHOMY 3aCTOCYHKY.
JleHb ONPHIOAHEHHA 3MiH 10 3a3HA4YEHHX JOKYMEHTIB Ha Odiuitinomy caiiti Barky, ix posmileHHs Ha nommy 06'as y
Bianinenni banky Ta Hanpasnendas Knienty BiamosizHoro nosimommenns i Banky uepes kaHan KOMyHikauji, BRaXaeTbcs
AreM o3HaloMmeHHs KnieHTa 3 TeKCTOM Takux 3mid. SIKmo npotsrom 30 (TpuAUATH) KaNeHIapHEX AHIB 3 MOMEHTY
MOBEIEHHA 3MiH 10 Bitoma KlieHT nHCHMOBO He MOBiAOMHTH PO CBOIO HE3rO/y 3 TAKHMH 3MiHAMM Ta He BHSBHUTH HaMip
posipsatu Jloroeip misaxom noxanHs 10 Basky 3aseu npo sakpurTs PaxyHky 3 I1K, To BBaxaeTbes, mo KnieHT 3romen 3
HoBuMY [IpaBunami i He mOTpebye yKIanaHHS A0AaTKOBUX I0TOBOpiB. V pasi Hesroam KrienTa is sminamu ta HEMOJaHHI
3adBH Npo 3aKkpuTTA Paxynky 3 ITK, 3 168 oTpuManns BaHKOM MMCBMOBOTO NMOBITOMIEHHS PO He3rozy 3 TAKUMH 3MiHAMK
Bauk npurunse oGcmyropyBanHs 3a uieto [y6iiuHoro nponosuuieto (B TOMy 4uC/i wsaxoM 6mokyBauus KITK/ITBK) ta
sakpuBac PaxyHok 3 K sianosiano 10 posziny 11 usoro Jlorosopy.

4.7.  YmoBH Ta nopsiaok Ge3roTiIBKOBHX PO3PAXYHKIB
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4.7.1. KnieHt onnauye HajaHi BaHkoM mnocmyrm 3a oneparisMu 3a PaXyHKOM 3 BHKOPHCTAHHAM INIATDKHOT KapTKH,
3a3HauYeHuMH B Posaini 4 nporo JloroBopy, B TOMy 4MCIi IIAXOM AeGETOBOrO nepekasy 3a iHimiaTusoto BaHky, koiutis
BIANOBIAHO 10 1. 4.4.3. uporo JIoroBopy, B po3Mipi, HOPAAKY Ta CTPOKH, BU3HAYEH IIOYHME Tapudamu.

4.7.2. 3a KOpHCTYBaHHS rPOLIOBHMH KOLUTAMH, IO PO3MileH] Ha PaxyHKy, HapaxyBaHHs1 BaHkoM npoueHTiB 3aiHcHI0eThCS
BiIMOBiAHO 10 firounx Tapudis, ki iHue He MepenGaueHo iHMAME yroZaMi/IOTOBOPAMH.

4.7.3. Posmip omnatu nociyr baxky 3a wiero ITy6miuHo0 Mponosuuiero moxe OyTu 3MiHeHH BaHKOM LUIAXOM 3MiHH
Tapudis. Pimenns Banky npo sminn Tapudis Betynae B cuty uepes 30 (TpHAUATB) KaNeHOAPHUX AHIB IiC/A JOBEICHHS
3MiH 710 Biroma KnieHTa muisxoM posMmilueRHs Takoi inpopmaLii B npumileHHsIX banky Ha gowi 06'a8 ta Ha OdiuiiiHomy
caiiti Banky, a Takox Hanpasnenus Kiienty siamosigHoro CMC-noBinomieHHs Ha (DiHaHCOBHIA HOMEp Tele(oHy, y
Mecenmkep, 3apeectpoBannii Ha ®@inancoBuil HOMep Tenedony, IIAXOM HAMNpaBNeHHS MOBiAOMIEHHS uepes WEB-
BAHKIHI', Ha e-mail Ta/aGo Push-nosinomiens y Mo6ibHOMY 3aCTOCYHKY.

4.7.4. Skwo mpotarom 30 (TPUIUATH) KaNEHAAPHUX AHIB 3 MOMEHTY JOBENCHHSA 3MiH A0 Bizoma KitieHT muceMoBo He
MOBITOMHTE PO CBOKO HE3TOAY 3 TAKMMU 3MiHAMH Ta He BHSIBMTH HaMip posipsari JIoroBip WIAXOM IOJAHHA A0 BaHky
3as1Bd npo 3akputTa Paxysky 3 IIK, To BBaxaeThcs, mo KieHT 3romeH 3 HOBUME Tapudamu, i He noTpeGye yknananus
RONATKOBUX N0roBopis. ¥V pasi Heszroan KiieHTa i3 3MiHaMu Ta HemogaHHs 3asBH npo 3akputTs Paxynky 3 IIK, 3 aus
OTPHMAHHA BaHKOM MHCbMOBOTO MOBiAOMJIEHHSA MPO HE3ro/y 3 TAKMMH 3MiHaMu Bauk mpunuHse 00CTyroByBaHHS 3a LI€0
[Iy6niuxoio nponosuiiero (B TOMy YMCIi WAAXOM GITOKYBAHHS KIIK/TIBK) Ta 3akpueae Paxynok 3 IIK Bixmoeindo no
po3ainy 11 usoro orosopy.

4.8. GSM-banking (CMC-indopmyeanns npo 3aiiicHeni onepauii):

4.8.1. Banx Hagae KitieHTy MOXTHBICTD NAKTIOUEHHS 0 MOCTYTH GSM-banking, sinnmosinHo mo sixoi Knient//lepxatens
OTpHUMye in(opMaLio npo oneparii, 3ailickeni 3 Bukopuctanaam KIIK/ITBK, y Burisai KOPOTKHX TEKCTOBHX TOBiJIOM/IEHb
(sapani 3a TekcroM — CMC-0Bi1OMIEHHA) 33 JOMOMOTOK MOGITBHOTO Tesedony, MIKMOUEHOTO 10 MEPEeX OrepaTopis
MOOIIBHOTO 3B'M3KY, AKi NiATPUMYIOTH OGMIH TAKAMM MOBiAOMICHHIAMH.

4.8.2.Iinkmouenns KIK/IBK no nocayra GSM-banking 3aificHioeTscs BankoM Ha mincTasi BinmopinmHoi AHKeTH-3a5BH,
Horosopy npueaHasHs a0o iHWIOrO BiANOBIAHOrO MUCHMOBOrO KIONOTaHHs KiTieHTa.

4.8.3.  3a naganua Ta obcimyroyBaHHs nocmyru GSM-banking Kiient ciuiauye Banky (mnsaxom ne6eToBOro nepekasy 3a
iniuiaTusy BaHky 3 Paxynky 3 ITK) Bignosinsi komiciiiui BUHATOPOAH 3rifHO 3 AifounMu Tapudamu.

4.8.4. DBaHk Mae MpaBo NPUIMHUTH HANAHHS MOCIYIH GSM-banking B pa3i BiAcyTHOCTI KOLITIB Ha PaxyHKy JUIf CILTATH
komicil BimnorigHo Tapudis.

4.8.5.  KiieHT Mae mpaso 3MiHHTH HOMEp MOGLTBHOTO TeNe(oOHy, Ha AKHH 3iHCHIOETHCS nepenada CMC-nioBizoMnensn,
Ta/a60 BiaMoBuTHCEH Bix mocayrn GSM-banking mmaxom mojaHHs 10 Banky BinnorimHoi 3aasm.

4.8.6.. Kiear mae npaBo migkimounTd HeoOXiaHy Kinskicts KIIK/IIBK no nocityru. Ilpy npoMy orata nocnyr Banky
3AikcHIOETECA 3 KoxHOI0 KITK/IIBK okpemo.

PO3ALI 5. UEHTP ®IHAHCOBOT' O KOHTPOJIIO
5.1. BimnoinHo o ymos miei ITy6niunoi nponosuuii, Bank Hanae Kmienty ta Kontponepy nocmyry 3 edekTuBHOro
KepyBaHHs rpoloenMy kowrramu Kitieara mnsaxom nigknmouenns go LIOK y Bigmoeixuocti 10 JloroBopy npuenHanu,
5.2. Tlignmacannam Jloropopy npueananns, Kontponep B pamMkax Hagaaux Kiientom MOBHOB&XEHB, HAAE POIIOPHIKEHHS
Ta 3rofly baHky 31iHCHIOBaTH IUIaTixHi onepalii no paxyrxam KiieHTa 3a yMOBH, 10 oTpruMani BankoM miaTixei iHCTpYKIT
Kuienra noromxkeni Konrponepom 3aco6amu LIOK.
5.3. Ilinnncannam Jloroeopy npuepnands, KirieHT Hagae:
5.3.1. sromy Bamky, maxom gonycky Kourporepa no IIOK, Hamasatu npaero 3jilcHOBaTH 32 jgonoMorow L[DOK
opMyBaHHs, penaryBaHHs, BUIANCHHs INIATDKHIX 1HCTPYKILilt, chopmoBanux Kiientom.
5.3.2. moxnusicTs KonTponepy otpumanns KoHCOTiIOBaHO! BUITHCKH MO0 pyXy KOWTiB no paxyHkam Knienra, a Takox
3MIHCHIOBATH TIEPErIIA/ CTAHy Ta OMNepaii 3a paxyHKkamu KiienTa.
5.3.3.  3romy Ha po3KpuTTs GaHKiBCHKOi TaeMHMUI BuKMOuHO KOHTponepy womo PaxyHKiB, IUIATDKHUX omepauiii Ta
KoHTpareHTis Kiienra.
5.4.. linkmouenns Koutponepa no LIOK moxke BinbyBaTiCh 32 HACTY THHMH peXUMaMu:
5.4.1. Pexum «Bisypanud» NepenGadae BisyBaHHS mnarexie Kiicura KoHTponepoM Ta HEMOXIMBICTH MpOBEAECHHS
mnatexiB Knieara 6e3 Takoi Bizu.
5.4.2.. Pexum «Ilepernan ta KOHTPOb» mepeaGauae MOHiTOpuHr paxyHkie Kiienta ta topmysanns Kowconinosanux
BHITHCOK.

PO3/ILT 6. WEB-BAHKIHI TA MOBLIBHUI 3ACTOCYHOK
6.1.1. BinnosinHo mo ymoB wuiei Ily6niunoi npomosuuii Bauk Hamae Krienty noctynm no cucTeMH aMcTaHLUiifHOTO
obcmyroByBanH « WEB-BAHKIHI » (Hagani — Cuetema «WEB-BAHKIHI») Ta 3abesmeuye i ¢yHkuionyBaHHs Ta
00C/lyroByBaHHS, SKWIO Ile TMependadeHo ymoBamu BiAnoBimHoro TapudHOro mwiany, wo obpae Kmient B Jlorosopi
npuenHanna. Hamanaa Knienty-gisuuniit oco6i-mixnpuemuro/disuuniii oco6i, ska nposaguts HesalexkHy npodeciiiny
RiANBHICTh KOCTYMY 10 MOGIABHOrO 3aCTOCYHKY Ta OGCIYroBYBaHHS 3a JONOMOTOK HbOrO BH3HAYAIOTHCA IpaBunamu
kopuCTyBaHHA MOGibHIM 32CTOCYHKOM, IO 3aTBEPIKEHi YIOBHOBAKEHHM OPraHOM Banky Ta posmimeni Ha OdiuiitHomy
caliti banky.
6.1.2. Kiient mae npaBo 3a gonomororo Cucremu « WEB-BAHKIHI » 3iticHioBaTy:
6.1.2.1. CrBOpeHHs MNaTHKHEX iHCTPYKUiH B HALOHANBHil Ta iHO3eMHIl BamoTax, 3asB po KyHiBJIKO Ta/abo nponax
1HO3eMHOT Ba/0TH/06MiHy BamoTd (E/IeKTpoHHI nuaTiskui incTpyMeHTR), iX MmiAnucaHHs Ta nepenady no baxky.
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6.1.2.2. KonTpons 3a mepelayelo Ta BHUKOHAHHAM ENEKTPOHHHX IUIATDKHHX iHCTPYMEHTIB, OTpHMaHHA iHdopMaLil
CTOCOBHO CTaTyciB 1X 06pOOKH.

6.1.2.3. @opmysaHnsa GaHKIBCHKUX BHIHUCOK MO paxyHkax KiieHra.

6.1.2.4. O6Mmin indopmanifiniMu noBifOMIEHHAMHE 3 Bankom.

6.1.2.5. Otpumanns nosinkosoi iHdopmauii 3riano 3 hyHKLiOHATEHIMHA MOKIUMBOCTAMHU CHctemn « WEB-BAHKIH .
6.1.3. Tlepenix paxynkis KiieHra, nepernsn Ta/abo HaJaHHS TNATIKHEX HOOCHYT 3a AKUMH 3AiCHIOEThCA 3acobaMu
Cuctemn « WEB-BAHKIHI », Bu3HaueHuii 3asfBKO0 Ha HamaHHsi nocrymy n0 paxyHkiB Kinienta B Cucremi « WEB-
BAHKIHI» (lonatok 1 mo Jloroeopy npHenHaHHs 3a TapH(pHUM AKeTOM).

6.1.4. Ilepenix onepauiii, sxi KnieHt - pisuana ocoba-mianpuemers/dpisuuna ocoba, ska HPOBAANTD HE3ANEKHY NPodeciiiny
RisLHICT Ma€e MpaBo 3ailcHIOBATH 33 KonoMoro MoGiabHoro 3aCTOCYHKY, BU3HAYAETHCA IIpaBuIaMyl KOPUCTYBaHHS
MoGinbHUM 33CTOCYHKOM Ta 3aKOHOAABCTBOM.

6.1.5. Buxopucranus Kiieatom Cucremu « WEB-BAHKIHI» ta Mo6inbHoro 3aCTOCYHKY HE BHKIIOYAE MOMUIMBOCTI
NonaHHsA 10 BaHky nnaTikHMX iHCTPYKUil Ha ManepoBMX HOCiAX Ta iX BHKOHAHHS BiATIOBIIHO 10 ymoB wjiei [Ty6niumoi
[pOMNOo3MIlii Ta YHHHOTO 3aKOHOXABCTBA YKpaiHH.

6.1.6. Ctoponn nomopunuck, wo EnekTpoHHi nnaTixHi iHCTpyMeHTH, sKi nepeaadi 10 baHky 3a nomomoror CucteMu
«WEB-BAHKIHI» T2 nianucani BiIKpHTUMH KIIOYaMH €TeKTPOHHOTO MiAnKcy yNoBHOBaXeHHUX oci6 Krienta (Hanani 3a
TexctoM — EII), a Takoxk nepesani 3a 10nomoroio MoGibHOro 3aCTOCYHKY Ta 1 AnucaHi IIpocTHM eNEeKTPOHHHM MiATACOM,
MIOTh PiBHY IOPHUAMYHY CHIY 3 IUTATDKHMMM iHCTPYKUISMH, IO odopmieni Ha manepoBoMy Hocii Ta MicTAThH miamucwu
YNOBHOBaXCHHX 0ci6 Ta BinbuToK nevyatku KiieHra (3a nassHOCTI).

6.1.7. BaHx MOe HaJaBaTH JOCTYN 0 iHpOpManil Mpo paxyHKH Ta/abo iHiLiIOBAHHA MAATIKHIX ornepauii Takox uepes
CTOPOHHIX Ha/aBaviB MIATHKHUX [OCIYT BiAMOBiAHO A0 pO3miNy «Biakpuruit 6ankinr (Open Banking)» poro Jorosopy.
6.2. Opranizanist 06miny indopmauicio

6.2.1. O6min indopmartiero mix Barkom ta Kitiearom uepes Cuctemy « WEB-BAHKTHT » 31ilicHIOETCS B 3a1uuhpORAHOMY
BUTJIANL, AKHHA MOKIMBUI TiNbKH MiC/s 31iHCHEHHS NPOLIETYPH CTBOPEHHS Ta ceprudikaiii nepcoHanbHux kmouir EIT Ha
Be6-caifri. ITin yac cepTudikauii Binxpuri nepconanshi kmoui EIT 3aH0ocAThCs B Gasy xkmouis Banky. O6MiH indopmariero
Mixk bankom Ta KitieHToM-(i3sndH00 0c060M0-TiANpreMIEM Ta/abo camMo3aitHATO 0COGO0 4epes MoGineHuiT 3acTocy HOK
3MIHCHIOETBCSA, Y TOMY YHCIH, LUIAXOM HanpaBieHHs Bankom Push-nioBigomucHs y MobinbHuit 3acTOCYHOK.

6.2.2. Bank Mae npaBo BUKOPUCTOBYBaTH Cuctemy « WEB-BAHKIHT » Ta/a6o MoGinsHumil 3aCTOCYHOK fIK OJMH i3 3ac00iB
HajauHs iHpopmauii KnienTy mono sMinn yMOB Ta Mopsnky NpoBefeHHS 00CIyroByBaHHA Ta 3MiMCHEHHS OGaHKIBCHKMX
onepaui, 3anpoBaJkeHHs HOBHX ONepalliifl Ta MOCIYT, 3MiHH yMOB norosopis, wiei ITy6niunoi mpomosurii Ta immmx
HOroBopiB, yknazeHux mix Bamkom Ta Kiientom. Hamamms Krmienty Taxoi indopmanii 3niliCHIOETECS €NeKTPOHHUM
3acobom, wnsaxom nepenadi indopmauii vepes Cuctemy « WEB-BAHKIHT» Ta/a60 MoGinpuuii 3aCTOCYHOK.

6.2.3. InpopManiio MO0 MPOBeJCHHS EIEKTPOHHHX ILIATIKHKX incTpymentiB B Banky Kiient orpumye micns
(opMyBaHHs 10TOUHOT BHNUCKH 110 PaXyHKy (paxyHKkaM) IIPOTArOM OunepanitiHoro ausa Banky.

6.2.4. SIxwo pexpisuTH mnatixHOi iHcTpykuii Krienta 3amoeaeri HEBIPHO Ta 3 W€l NPUYMHH TOKYMEHT He BHKOHAHHIA,
KrnieHT Hazculae HOBMIA JIOKyMEHT 3 BUNIPABIeHHMH PEKBI3HTAMH.

6.2.5. bauk mapmae KnicHTy MOXIHBiCTH oTpuMyBaTH iH(OpMALi0 Opo craH paxyHKy(iB), Bimkputux B Bamky, 3a
AIOTIOMOTOI0 MOGLIbHMX TeNe(OHIB, MiIKMOYEHHX A0 MEPEX OMEpPaTopiB MOGLILHOTO 3B'A3KY, AKi MiATPUMYIOTH 06MiH
KOPOTKHMH TEKCTOBUMH IOBITOMJICHHAMH (Hanali 32 TeKCTOM — SMS-Bankinr). IHiHi0BaHHS i AKIIOUEHHA/ BiKTIOTCHHS
nocityru SMS-baukinr spiticaioeTses Kiientom nuisxom nepenaui saco6amu Cuctemn « WEB-BAHKIHI » €IEKTPOHHOTO
MOBIZOMIIEHHS B NOBLNbHIMN (opMi npo migkmoueHHs/ BIIKIIOYEHHS 3a3HAYEHOT nocayru. Take eleKTpoHHe MOBiOMICHHSA
mae Micturn EIT 0cib, 110 MaioTh IpaBo po3nopsiukeHHs Paxyrkom ta TiAMHCYBATH ILTATIKHI IHCTPYKLT.

6.2.6. bauk 3yilicHroe akTHBawifo nocayru SMS-Bankinr ta nepenae saco6amu Cuctemu « WEB-BAHKIHT» IHCTPYKIIIO
[P0 HATAMTYBAHHA TOCHYTH NPOTATOM OJHOTO PoOOYOro (OmepamiitHOTro) AHA 3 MOMEHTY OTpHMaHHs Big Kiicnta
3a3Ha4€HOro B 1. 5.4.5 uporo J[oroBopy eNeKTPOHHOrO MOBiAOMiIEHH. [TiAKIOUeHHs/ BiAKIIOYeHHS paxyHKy(iB) mo/ Bin
nocnyry SMS-BaHkinr 3pificHioeThes KitieHTOM caMmocTiiiHO, NUTAXOM BHKOHAHHA i, 3a3HAYEHHX B iHCTpYKUil npo
HaJIaIITYBAHHA OCTYTH.

6.2.7.bank 3pikicuioe BifkmoOueH s nocayrd SMS-BaHkiHr mpoTAroM ogHOro pobouoro (onepawuiifHOro) Hs1 3 MOMEHTY
orpumanHa Bix Kiienra 3acob6amu Cuctemn « WEB-BAHKIHI » BiznosizHoro €NEKTPOHHOrO MOBITOMITSHHS.

PO3J1L1 7. BIIKPUTHI BAHKIHIT (OPEN BANKING)

7.1.1. 'V Mexax Bimkpuroro 6ankinry Bauk 3abesnedye noctyn 10 paxyrkie Kiienra 1a/a60 MOKTABICTD iHiniroBaHHs
UIATDKHUX ONepauii HagaBauyaMy [UIATIKHKX TOCTYT 3 HAZAHHS BiIOMOCTeil 1po paxynks (AISP) Ta Hamasauamu
ITATDKHUX MOCAYT 3 iHiniioBaHHS miatixuoi onepauii (PISP) BianosiaHo 1o 3akoHomaBcTsa Ykpaiay, y ToMy umneti
3akoHy Ykpainu «IIpo nnatixHi nociyru», HOpMaTUBHO-NpaBoBHX axTis HauioHamsHOro GaHKy YkpaiHu Ta YMOB LBOro
Horosopy.
7.1.2. loctyn 1o paxyHkis Ta/a60o iHiLIFOBaHHs MNATiXHUX ONepaliiif 3/ fiCHIOEThCA BUKIIOUHO HA MiNCTaB] srogu Knienra,
HaZaHOT B MOPAAKY, BU3HAYEHOMY 3aKOHONABCTBOM YKpaiHu Ta LuM J{OroBOpOM.
7.1.3. Texniuna B3aemonis Banky 3 AISP Ta PISP 3aiiicHioeThes depes crieuianizosadi inTepdeiicu (API) Banky
BiAMOBI/{HO JI0 BUMOT 3aKOHOAABCTBA YKpaiHw, HOPMaTHBHO-NPaBOBUX akTis HaujoHansHOro Ganky Ykpainu ta
BHYTPIiIUHIX JOKyMeHTiB BaHKy.
7.2. llopagok HAAQHHSA, 3MIHH TA BIIKJIHKAHHA 3roau
7.2.1. KrieHT Ma€ 0paBo Hamaty, 3MiHUTH a0 BiIKIUKATH 3rofy Ha:

®  JocTyn 10 iHdopMauii Npo paxyHKH — HafaBady IIATHKHMX TIOCHYT 3 HAZaHHA BiZoMocTel NPO paxyHKU

(AISP);
¢  iHiUiFOBaHHA MIATDKHUX ONepawiili — HaJaRauy ILIATIKHAX TOCIIYT 3 iHiLiIOBAHHA WIaThKHOT onepauii (PISP).

N> AR



7.2.2. 3rona HafaeTbes KitieHTOM i3 3acTOCYBaHHAM MpOLeAYp aBTeHTHOIKaLi, Bu3sHaueHUX BaHkowM, depes kaHanu
aucTaHUilHOro obcayropysanHs banky abo iHmi crnoco6u, Biu3naveHi BaHkoM Ta 3aKOHOIABCTEOM Y KpaiHH.
7.2.3. 3roja HajA€ThCA Ha CTPOK, BU3HAUeHUH KiieHToM niz gac 1f HagaHH4, AKIIO iHINe He nepeabadeHo 3aKOHOAABCTBOM
Ykpainu.
7.2.4. KnieHT Mae npaBo y Oyb-Kkuii yac 3MiHUTH a00 BiIKJIHKATH HaJaHy 3rofy y croci, BU3HaueHul bankom.
7.2.5. llicna BiaxaukanHa sroau aoctyn AISP no indopmadii npo paxyuxu Kitieara ta/abo MOXIMBICTS HiL{iFOBaHHS
MNaTiKHUX onepauiif yepes PISP npunuHAr0ThECA, KpiM BUNAAKIB, mepeabatieHux 3aKOHONABCTBOM Y KpaiHu.
7.3. Joctyn Ao indopmauii npo paxyuku (AISP)
7.3.1. bauk Hamae AISP goctyn mo indopmauii npo paxysku KitieHra BukiouHo B 00¢s3i, BU3HAUSHOMY 3r01010 KiicHTa
Ta KO3BOJIEHOMY 3aKOHOJABCTBOM Y KpaiHu.
7.3.2. Indopmauis, wo Moxe HagapaTucs AISP, Brmouae BiIOMOCT NpO paxyHKH, 3ATHIIKH KOLUTIB, PEKBI3HTH PaxyHKIB,
icTopiro onepauiif Ta iHmy iHopmauiro, oo skoi KiieHToM HafgaHo 3rofy Ta HaIaHHS AKOT JO3BOIEHO 3aKOHOJABCTBOM
Vkpaiau.
7.3.3. bank He Hanae noctyn Ao iHpopmauii moHax o6car, BU3HAUEHHMIT 3rofoto KiieHTta abo N03BOJICHHH 3aKOHO1aBCTBOM
VYkpainu.
7.4. IniniroBanHs naatixkuux onepauiii (PISP)
7.4.1. Knienr Mae npaBo iHiujfoBaTH nnatikHi onepauii yepes PISP BianoeigHo 4o BUMOr 3aKOHOZABCTBA Y KpaiHH.
7.4.2. Bank BuKOHYy€ IIaTixHI onepadii, iHiniiioBaHi yepes PISP, 3a ymosH HanexHoi aBreHnTadikauii Knienra, HassaocTi
JOCTaTHBOTO 3AMIIKY KOLITIB Ha PaxyHKY Ta BiICYTHOCTi MiACTaB i BiAMOBH, NepeAbaueHHX 3aKOHOJABCTBOM Y KpaiHH
abo yum JIororopom.
7.4.3. baHk Mac NPaBo BiIMOBUTH Y BUKOHaHHI [TATLKHOT onepallii, SKIo:
HE BUKOHAHI BUMOTH 010 aBTeHTHdiKauil KitieHTa;
Ha paxXyHKY HEZOCTaTHBO KOLUTIE,;
iCHYIOTb [MiICTABK BBAXKATH ONEPALIIO HECAHKIIOHOBAHOIO abo maxpalicbKoro;
BHKOHAHHS OIepalii CynepeuuTh BUMOTaM 3aKOHOAABCTBa Y KpaiHu;

e  HasBHI iHIN MiJcTaBH MUIA BIIMOBH, NepeabaueHi 3aKOHOJABCTBOM Y KpaiHH.
7.5. ABTenTu(dikanisa Ta 6e3nexa
7.5.1. Hapanss 3roiu Ta/a60 MiATBepUKSHHA MTATDKHOT ONepaLii 3AiHCHIOETECA i3 3aCTOCYBAHHAM POLEAYD
apreHTudikauii, a y BUnagkax, nependadeHUX 3aKOHOTABCTBOM Y KpalHH, — MOCHICHOI aBTeHTH(IKALI].
7.5.2. BaHK Ma€ NpaBo BiMOBUTH y JOCTYHi 10 PaXyHKY, IPU3YIHHUTH I0CTYT aG0 BIAMOBHTH Y BHKOHAHHI ITATIXHOT
onepatlii y pasi HemoxnueocTi apTenTHdikanii Knienra abo 3a HaIBHOCTI miAcTaB, mepeadaueHuX 3aKOHOIaBCTBOM
VYKpainu.
7.5.3. baHk Mae npaBo TUMYacoBO Npu3ynuHuTH foctyn AISP a6o PISP no paxyHkis KitieHTa y pasi BHHHKHEHHS
00IrpyHTOBaHUX MiICTAaB, [OB'A32HMUX i3 3a0e3neueHHAM Oe3MeKHU TOCTYILY, [TiI03POI0 00 HECAHKIIOHOBAHOTO Y1
WaxXpaiChKOro BUKOPUCTAHHS PaXxyHKy a00 B iHIIHX BHMAAKaX, IepeI0avueHnX 3aKOHOJaBCTROM VKpaiH.
7.5.4.Y pasi GnokyBaHHA 2060 Npu3ynHHEHHA TocTyy Badk nosinomise Kinienta y mopsaky, Bu3Haue HOMY
3aKOHOJaBCTBOM YKpaiHH Ta BHYTPillHIMK JOKyMeHTamu BaHKy, SIKUIO Take NOBIIOMIEHHS HE CYIEPEYHTh BUMOIaM
Gesnexu abo 3aKOHOAABCTBA YKpaiHU.
7.6. BignoriganbHicTb cTOpiH
7.6.1. Bank He Hece BiANoBiAanbHOCTI 3a Al a6o Ge3piambHicTs AISP ra PISP y Mexax HaZaHHS HAMH BIACHHMX [LIATXHEX
NIOCIYT, KpiM BHOAAKIB, KONW BilNMOBiNANBHICTE BaHKY mpsAMo nepeadaueHa 3aKOHOTABCTBOM Y KpalHH.
7.6.2. bank He Bianosinae 3a mopsagok 06poOKH, BUKOPHCTAHHSA, epenadi aGo 36epirants indopmawii, orpumanoi AISP
a6o PISP Ha mincrasi srogu Knienra.
7.6.3. KnienT camocTiiiHo npuiimMae pimenns womo sukopuctanns nocayr AISP ta PISP ta nece Binnosiganesnicts 3a
36epexeHHs 3ac00iB aBTeHTH]IKaLii T2 HeXOMYILSHHS iX BHKOPHCTAHHA TPETIMH 0COGaMH.
7.6.4.V pasi BUABIEHHS HECAHKLIIOHOBaHO! onepaii abo HECaHKIIOHOBAHOTO JOCTYIY 10 paxyHky KiieHT 30608 's3anui
HEBiAKJIAZHO MOBiTOMHTH TIpo ue Bank y nopsiaxy, BuzHaueHOMY UM JIOrOBOpOM.
7.6.5. BinnoBinaneHicTh CTOPIH 3a HECAHKIIOHOBAHI ONepallii, MIOMIIKOBI IepeKasy, MOpY EHHA BUMOT Ge3NeKH Ta iHi
NOPYLICHHA BU3HAYAETHCS 3aKOHONABCTBOM Y KpaiHH.
7.7.1. Bank 3abe3neuye noctyn AISP ta PISP mo paxynkis KitieHTa BiANOBIAHO 10 BEMOT 3aKOHOAABCTBA VKpaiHu Ta 3a
YMOBHU HasABHOCTI 4MHHOI 3roau Kniexra.
7.1.2. IluTaHHs, He BPEry/IbOBaHI LIAM PO3/IIOM, PETYJIIOIOTECS 3aKOHOAABCTBOM Y KpaiHH, HOPMATHBHO-TIPABOBHMU
axramu HauionansHoro 6anky VkpaiHu Ta iHHIMMH MONOXKEHHAMH (OTO JIOrOBOpY.

PO3/1I1 8. 3APILJIATHUI TIPOEKT
8.1. IlimkiroueHHA 0 MOCIYTH OOCIYTOBYBaHHA 3apIUIATHOIO MPOEKTY 3HiACHIOEThCs Bankom ma migctaei ymos wiei
IMy6miuAoi npono3uii Ta niamucanoro J{oroeopy npueaHanss. Bamyck Ta 06cIyroByBaHns UIATHKHAX KapT MPaliiBHUKAM
Knienra 3aiiicHroeThed Ha nigctasi ymoe Ily6nitsoi nponoswmirii ©O.
8.1.1. BigmoBigHo mo yMoB uporo Jloroeopy Bauk nagae KnienTty mociyru mo Ge3roTiBKOBOMY 3apaxyBasHIO 3apoGiTHOT
NI4Ty Ta iHIKX BUILIAT, MepeabaueHNX YHHHHM 3aK0HOOABCTBOM YKpaiHu, Ha Paxynku 3 1K IpauisHukis.
8.1.2. 3 meroro Haganna Knienty nociyr, 3a3HadeHof B . 7.1.1 uporo Jorosopy, bank Binkpueae Ipanisankam PaxyHku
3 IK Ta Bumyckae NiaTkHI KAPTKU BIAMOBiAHO A0 YMOB Lsoro JoroBopy ta Ily6niunoi npomosuuii ©O.
8.2. Ilopsaaok HAgAHHSA NOCTYIH:
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8.2.1. Jins Binkpurts Paxynkis 3 IIK Ta odopMmieHHs niaTixHEX kapTok KIieHT 3060B'3aRHMil CIUIATHTH KOMiCiliHy
BIHArOpPOAy, 3a3HaucHy B JIOrOBOPi MPHEAHAHHS, 4 TAKOXK:
8.2.1.1. Knient 30608'13aHui nogatu 10 bauky Taki 10KyMeHTH:
- JHCT-3BEPHEHHS PO BUNYCK MIATDKHUX KapTok ITpawisHukam 3a popmoto Jloxatky 2 no Jlorosopy MIPUETHAHHA HA
ManepoBOMy HOCIi (3 MiANMCOM YNOBHOBaXEHOT 0co0u Ta BinGurkom neuatku Krienra(za HaABHOCTI)) Ta B €NEKTPOHHOMY
BUIIIALI, i3 3a3Ha4eHHAM cnHCKy ITpaLiBHUKIB, SKHM HEOOXiNHO BiIKPUTH Paxynku 3 I1K Ta oopMuti nnatixHi kapTku.
8.2.1.2. Ilpauisnux 30608'a3aHuit monatu no Bauky:
- oopmIeHy HUM 3a8BY Ha NMOBHe i GessacTepexHe NpUUHATTA yMoB [TyGiiunol nponosuuii @O 3a BCTAHOBIEHOO
bankom dopmoro;
- IOKYMEHTH, HeOOXI/IHi /171 IPOBENEHHS MPOLIEAYPH HOTO ineHTU(IKaNT, 3riHO 3 BAMOraMHi YHHHOTO 3aKOHOJABCTBA
Vkpainu.
8.2.2. Buzaya mnaTiXHMX KapTOK 3a YMOBH, IO Taki KAPTKM BHITYCKAIOThCS BaHKOM Ha KOHTAKTHHX HOCISX (nnactuxosi
KapTku), 3AilicHoeThes bankom Gesnocepennso [pauisarky a6o ynorHOBaxe il oco6i Kiienta (Ha mincTaBi odopmaeHol
Kitienrom n0BipeHOCTi Ha OTPUMAHHS LIHHOCTEH 3TiIHO 3 BAMOTaMHU YHHHOTO 3aKOHO/aBCTRA VkpaiHu 32 aKTOM NpuliMaHHs
— mepenayi GaHKIBCHKUX MIATHKHMX KapTok BiamosizHo Jomatky 3 mo JIoroBopy NpHEAHAHHS AMS MOAANBIIOLN nepenavi
NIATDKHEX Kaptok [pauisHKaM.
VnosHoBaxeHa oco6a Knienra 30608'13a1a:
8.2.2.1. mepenatn mnatixmi wkapTku [IpaiBHUKAM HEYIKOMKEHMMH 3 JOTPHMAHHAM BUMOT indopmaniiinot
Oe3nexy;
8.2.2.2. oTpuMaTH MiAMMCH B PEECTPi OTPUMAHHS MIATIKHUX KAapTOK BifNOBiAHO Honarky 6 mo [lorosopy
nprenHaHus y [IpaniBuuki, Ha iM's AKHX 0OPMIIEHI NIATIXHI KapTKuL;
8.2.2.3. mosepHyTH 10 BaHKy Migmucanuii peectp OTPUMAHHA [UTATDKHAX KapTOK HEYIIKOMKEHUMU HE Mi3HimIe
poGotoro (omepauiiHoro) s, MO Nepeaye AHIO NEPUIOrO 3apaXyBaHHS 3apoGiTHOT miaTu abo iHmHX BMIINAT,
nepeadavYeHuX YHHHHM 3aKOHOJABCTBOM YKpaiHu.
8.2.3. 3apaxyBaHHs 3apoGiTHOI ILIATH Ta {HIIMX BHIUIAT, Mepea0aueHUX HMHHUM 33KOHOIABCTBOM VkpaiHy, 3a 1iero
ITyGaiunoto nponosullicro He Moxe 3ailicHIOBaTHCA Ha Aitoui Paxyrku 3 [IK [TparisHUKIB Ta IUIATIKHI KAPTKHM, BiIKpHUTi B
BaHky panilue yknageHHs J[oroBopy Ipre HAHHS.
8.2.4. Hananns Bankom nocnyr IIpauisankam 3a Paxyrkamu 3 ITK Ta miatixaaMu KapTKaMH 31ilCHIOE ThCS BiANOBINHO 10
ITy6mnivnoi nponosuwii ®O ta Tapugpis ©O.
8.2.5. Jlna 3apaxyBanHs 3apoGiTHOI IUTaTy Ta iHwmX Bumiat Ipauisaukam Kiient BHKOHY€ HAaCTyNHi mii Bimmosigno mo
npouecy:
8.2.5.1. Haparu niatixHy iHCTpYKIiO Ha lepepaxyBaHHs CYMH I'POLIOBHX KOLLTIB, TIPU3HAYECHUX I BUILIATH 3apo0iTHOT
IwiaTi abo HWMX BAIUIAT, 3a3HayeHy B Cynposimiit BizomocTi, Ta cymy Komiciiisoi BUHATOPOJH, BiATIOBiAHO 10 YMOB
Hloroeopy npueHAaHHA, 33 BKA3aHAMH B HhOMY PEKBI3HTAMH.
IIpy UpOMY NpH3HAYEHHA TUIATEKY MOBMHHO MICTHTH: BHJI BUIUIATH, IEpIOX, 3a SKHMH 3MiHCHIOETCS BHUILTATA, PEKBI3UTH
HloroBopy, Ha mifcTaBi K0T 3MiMCHIOEThCSA 3apaxXyBaHHs IPOLIOBHX KOIITIB; KOMiciiiHa BHHAropoza 3a 06CyroByBaHHS
PaxyHKiB MpaIiBHAKIB (nasBa Knienta) 3a (nepion) srimHo Jloroopy No_ Bim_, Ges ITJIB.
8.2.5.2. Ilonatu 1o Banky 3acobamu cucTeMy AUCTaRMIHOrO 0GcnyroByBsansa « WEB-BAHKIHT » CynpoBinHy BizomicTs
3riHO 3aTBEpIkeHOT popmu. CynpoBinHa BIIOMICTs MOXKE He CKITANATHCA Ta He epefaBaTucs B Bank 3a ymoBH, 110 Kiienrt
HAJa€ MIATKHY (HCTPYKILIIO HA MepepaxyBaHHs 3aralbHOT CyMH 3apOGiTHO! IUTATH Ta {HLIKMX BHATLIAT, 3 TAKOXK THIIAX BUILIAT
3 AeTani3ali€eo CyM 3apaxyBaHb y po3pisi OTpumyBadis, B 61oui « CTpyKTypoBaHa dopmay sKoT 3a3HAYEHO BCi peKBizHTH, B
T.4. PaxXyHKH OTpHUMYBauiB y dopmari IBAN.
8.2.5.3 bank npuiiMae miatixHi iHCTPYKLUIii Ha BUMNATY 3apOGITHOI MIATH T IHIUKX BHUIIAT (omoaaTKOBYBaHOTO JIOXOTY)
JHIIE 33 YMOBH OJHOYAacHOTO NOJAHH{A IUIATDKHOI iHCTPYKIii Ha NepepaxyBaHHsA 10 GIOIKETY €IHHOrO BHECKY Ha
3araibHOO0OB'I3KOBE NEPKABHE COMIANBHE CTPAXyBaHH, & TAKOXK yTPHMAHOTO MOJATKY Ha JOXOLH ¢isnarmx ocib i3 cymu
Aoxofy abo riaTiKHOT iHCTPYKLIT Ha 3apaxyBaHHs KOIITIB Y CyMi LIbOTO NOAATKY Ha €AMHHIA PaxyHOK, BH3HAYEHHI CTATTE
35! MonarkoBoro Komekcy Ykpainm, a6o MOKYMEHTaJIbHOTO MiATBEP/DKEHHA HOro CrmaTH padiwe. BaHk He mepesipse
MPaBHNBHICTL HAPAXYBAHHA i OGUMCIIEHHS €IMHOTO BHECKY HA 3arajJbHOOGOB'3KOBE AepKaBHE COLIa/IbHE CTPAXyBaHHA,
BIAMOBIJANBHICTE 33 MOPYLISHHS NOPSAKY HApaXyBaHHA, OGUHCIEHHS Ta 3a3HAYEHHS PEeKBi3HTIB BiAMOBIAHOrO GrOMKETY MO
Crtati OJATKIB Ta E/IMHOTO BHECKY Ha 3arallbHOOGOB'I3K0BE lepskaBHe CoLianbHe cTpaxyBaHHsA Hece KITieHT.
8.2.6. 3apaxysaHHs rpouloBMX KowTiB Ha Paxynku 3 TIK ITpauiBHUKIB 3mificHIoeToCs BankoM BizmoBigHo 1o m. 7.2.10.
1L0ro J[orosopy, BUKNEOYHO 332 YMOBH:
8.2.6.1 wasBHOCTI BinkpuTnX B Banky Paxynkis 3 ITK ITpaniBHukiB;
8.2.6.2. Buxonanns Knientom 30608’ a3ans, nepeadaueHux m. 7.2.5. uporo Horoeopy;
8.2.6.3 BiNMOBIXHOCTI 3araNibHOT CyMH IPOLIOBHX KOIUTIB, 3a3Hauenol B CyNpoBiaHill BixoMocTi /onaTixeiit IHCTPYKLUIT Ha
[epepaxyBaHHd saranbHOl CyMu 3apo0iTHOI mMmaTH Ta cymMu KoMiciiiHoi BMHaropomm, CyMi [pOIIOBHX KOIUTIB,
nepepaxosaHix KilieHTOM Ha paxyHOK, 3a3HaueHuii B JIOTOBOPI MpHeTHAHHSL.
8.2.7. V pasi pusenenns BankoM po3GixkHOCTEl po3Mmipy 3araboi cymu TPOINOBHX KOMITIB, 3a3HaueHoi B Cynposimdiii
BigoMOCTi//IIatixHil inCTpyKIiT Ha MepepaxyBaHHs 3araibHOT CyMH 3apOBITHOL MWIaTH Ta CYMH KOMICIf{HOT BUHATOpOAH, 3
CYMOIO rPOLIOBHX KOLLTIB, epepaxoBaHux KIlieHTOM Ha paXyHOK, 3a3HaueHuii B JIOrOBOpI NpHEIHAHHS:
8.2.7.1. Bank 30608’ s3anuit npoiHdopmysati Knienta npo BusBneHi po36iKHOCTI;
8.2.7.2. KnieHT 30060B’si3aHMil TIOBTOPHO Hamicnatu 10 Bamky Cymposimny BiJJOMICTB/ILIATDKHY IHCTPYKUiIO Ha
nepepaxyBaHHs 3arajbHOl CyMu 3apoOITHOI [U1aTH 3 BHNPABJEHOK iHGOPMAL[EIO Ta MepepaxyBaTH IPOLIOBI KOIITH B
HeoOXinHOMy posMipi Bimmoeimso mo m. 7.2.5.1 ta m. 7.2.5.2 uporo Horoeopy (y pasi monepeaHbOro mepepaxyBaHHA B
HEIOCTaTHBOMY 00cs3i);
8.2.7.3. y pasi kopekTHOCTi iHopManii, wo MicTuTbes B CynporigHiit BitoMocTi/matixHiit inCTpyKUil Ha NepepaxyBaHHA
3arambHO! Cymu 3apo0iTHOI INaTW, Ta HAUIMIIKOBOTO MEpepaxyBaHHs KOUITIB Ha pPaxyHOK, 3a3HaueHWi B Horoeopi
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npreqHaHHA, Ta/ab0 HaUTMIIKOBY CIUIATy KowmiciliHoi Bunaropoau Bank 30608’a3aHmit nosepHyTn KiieHTy BCHO cymy
fIEpEPaxOBaHMX KOIITIB HA MOTOYHHIT PaXyHOK, 3 SIKOT0 BOHH Hapiiiuiy, a KiieHT 30608’ 13aHMi MOBTOPHO HAmICHaTu 10
Banky BUMpasieHy MIaTixkHY iHCTPYKIIIO HA CyMy IPOLIOBHX KOLUTiB NPW3HAYEHHX [ BUILIATH 3apo0iTHOI miatu abo
iHIKMX BUMIAT Ta/abo KOMICikiHOT BUHATOpPOIH.

8.2.8. V pasi susienenna bankoM HemocroBipHocTi iHdopManiil/ moMunok B CynpoBianiit BimoMocTi/muaTixHil iHcTpyKLUiT
Ha nepepaxyBaHHA 3aragbHOI CyMM 3apoOiTHOI maTH:

8.2.8.1. Bank 30008B’s3anuit npoindopmyBaty KiieHta npo HeoOGXigWicTe sHnpabieHHs indopmalii/ NOMUIOK B
Cynposiagiif BitomocTi a6o y pasi HafBHOCTi MOMHIOK Y IUIATDKHIN IHCTPYKUIT — Mpo HeOOXiAHiCTL HANMPaBNEHHA HOBOT
MNaTiKHOT IHCTPYKIIT;

8.2.8.2. Kmienr 3000B’#3aHMii moBTOpHO HagmiciaTH mo bBawky CynpoBimdy BiZOMICT/IUTaTiKHY iHCTPYKUiO Ha
NiepepaxyBaHHs 3arajibHoT CyMH 3apo0iTHOT TTATH 3 JOCTOBIPHOKW/ BUIIPABIEHOK iH(opMaLico;

8.2.8.3. 3apaxypaHHaA rpoluoeux kowris Ha Paxymku 3 [TK Ipauisaukis 3ailicHioersea Bankom nicns nagadHs Kiaiertom
sunpasneHol CynpoBigHoi BimoMocTi/mnarikaoT iHCTPY KT Ha NepepaxyBaHHs 3arajbHOI CYMH 3apOGiTHOT IiaTy.

8.2.9. PernamenT 3apaxysaHHsA baHkom rpowosux kounris Ha Paxynxu 3 [TK [MpauiBHAKIB:

- OpOTATOM T0TO4HOTO OnepauiliHoro gus — akwo KnienTom BHkoHaHI yMOBH 1. 7.2.5 1poro JIoroBopy B MOBHOMY
ob6casi mo 17.00 roguH 3a kuiBCHKUM 4acoM MoTo4HOro OnepaiiHoro JIHs;

- HACTYTHOTO 3a MOTOYHUM OmepauiiHoro arsa — saxmwo Knientom BukoHani yMoBH In. 6.2.5 1p0ro J[oroBopy B moOBHOMY
o06casi micns 17.00 roauH 3a KUIBCHKUM YacoM noTouHoro OnepanifiHoro nas.

8.2.10. TIIporsarom 30 (TpHAUATH) KaN€HAAPHUX [THIB JO 3aKiHYEHHS CTPOKY Ail MNaThKHUX Kaprok Bauk mepeodopmise
mwiatikdi  kapTku [Ipauiseukis. Ilpu npomy Krient 30608’s3anuit crmatute Baeky koMiciliny BuHaropogy 3a
nepeoOpMIIEHHS Ha HOBHI TepMiH ii OCHOBHOI KapTKH, B po3Mipi, BusHaueHoMy Tapudamu Ta nepexGaueHy n. 6.3.2.
usoro Jloropopy. Bunaua HOBMX IIATiMHKX KapPTOK 3AiMCHIOETbCA B HOPAAKY, nepeabdadeHoMy In. 7.2.2. usoro Jorosopy.
8.2.11. 'V pasi BuHUKHEHHs NpoTarom Aii Jorosopy TpyaoBux BigHocuH 3 ITpaiiBHHKaMWY, AKi He MAOTE Airoumx PaxyHKis
3 [IK, sinkpuTux B bakky, UL 3apaxyBaHHA 3apo0iTHOT [I1aTH Ta iHIINX BUIINAT, TIepe0aueHHX YUHHAM 3aKOHOJABCTBOM
Vkpaiuu, Kniear 300608’ 13aH1l 3BepHYTHCH 10 BaHKy B NOpAAKy, nepeadadeHomy . 7.2.1. uporo Jforosopy.

8.3. ¥YmoBH Ta N0psAI0K PO3paXyHKiB:

8.3.1. 3a 3apaxyBamHs 3apOOiTHO IJIaTH Ta iHIIMX BUILTAT, NepeJ0aucHuX YHHHUM 3aKOHOLABCTBOM YKpaiuy, Ha PaxyHku
3 HK Tpauisuukis Knienr 30608’ sa3anuit cruratutd banky komiciiiny Bunaropoay 3rizuo Tapudis Bauky Ta Jlorosopy
NpHEIHAHHS, 110 NiUIATac 3apaxyBaHHIO, 33 PeKBi3uTaMu 3a3HaueHuME B JloroBopi npueananns. [lixmucandsm dorosopy
npueaHanns Kiient Hagae 3rofy baHky 3zilicHoBaTH neGeTOBI MepeKasy 3 METOIO OIUIATH CYM KOMICiliHOT BUHAropony B
posMmipax, BuzHaueHuX B Tapugax BaHKy mpoTAroM BChOro cTpoKy mii JlOroBopy mpueqHaHsbs, 3 GYAb-IKOro paxyHKY
Kinienra, BinkpuToro y Banky.

8.3.2. 3a odopmiecnns/ mnepeoOpMIEHHA IUIATDKHAX Kaprtok KiieHT 3000B's3anuii camocTiiino crulatuté BaHky
BiIMOBiAHYy KOMiCifiHy BHHaropomy B po3mipi, Bm3HaueHoMmy Tapudamu, 3a peKBisuTaMH Bkasanumu B JIOroBopi
NpHENHAHHA 3 IPU3HAYCHHAM IUIaTEXY: «3a ohopMIIeHHd / nepeo(OpMIIEHHS INTATDKHAX KApTOK Y KiIBKOCTI OnMHMIIb, 6e3
OB, srigao i3 3aTBepmkenuMu Bankom Tapudamu» aGo Hamae sroay bBamky smilicHuTH meGeTOBHI IEepekas cyMu
KOMICifHOT BUuHaropoau B po3mipi, BusHaucHoMy Tapubamy, 3 6yab-akoro paxyHky Krienra, sinkpurtoro y Banky.

8.3.3. Posmip omnatu mociyr, 3a3Hadenux B 1. 7.3.2. usoro Jlorosopy, Moxe OyTH 3MiHeHMI BaHKOM LUIIXOM 3MiHK
Tapugis. Pimenna Bauxy npo sMinm Tapudis Bcrynmae B cuny depes 30 (TpHALATE) KaleHIAPHAX AHIB MICNA JOBEJCHHA
3miH 10 Bigoma KnienTa ta I[IpaniBHHKIB IUIAXOM po3MilueHHs Takoi in(opmanii B npumileHAsX baHky Ha Dol 06'IB Ta
Ha OgiuiitHomy caiiti Banky 3a mocunansaM www.unexbank.ua.

PO3ALI 9. BIIKPUTTS TA OBCJIYTOBYBAHHSA BKJIAJHUX (JEIMMO3UTHHUX) PAXYHKIB
9.1. 'V pasi mianucanss BankoM Ta KnieHTom [oroBopy mpuenHaHHA, BaHk 3000B’s3yeToes npuiiaaty Big Kmienta
rpOILOBI KOLITH, HAPAXOBYBATH MPOLEHTH 33 KOPHCTYBAaHHS TPOLIOBMMM KOIWITAMM, BYACHO TIOBEPHYTH MPOLIOBi KOILITH, a
TAKOK BUIUTATHTH [IPOLICHTH, HAPAXOBaHi Ha CYMY TPOLIOBUX KOLITIB.
Ha sumory Brnannuka (dizuuHol ocobu — nixnpueMist/ ocobu, ska NpoBaguTh HE3ATEKHY npodeciliny AisnbHICTE),
M 9ac ykIajaHHA AOrosopy ctpokoBoro Bisany, Bauk Hamae Homy BUTAT 3 JIOrOBOpY, 3acBijueHMH yIOBHOBAXEHUM
npauiBHUKOM BaHKy, a TakoX po3paxyHOK HOro JOXOAiB Ta BMTpAT, MOB’S3aHUX 3 PO3MilleHHAM Bkmamy, B KoMy
3a3HAYAETHCA Taka iHhOpMaLlia Ha JaTy 3BEPHEHHS:
1) cyma HapaxOBaHHX BiNICOTKIB 32 BeCh CTPOK po3milleHHs Bknaly, 3a3HadeHuii y A0roBopi (and cTpOKOBHX
JOTrOBOPiB);
2) cyma nmoaatkiB i 300piB, AKi yTpHMYIOThCA 3 BKiansuka, 3a Becs CTPOK posMillieHHs Briamy (wis cTpokoBHX
IOroBopiB), 3a3HAYEHHI B 1OrOBOPI, i3 BU3HaueHHAM indopMalii, o baHk BUKOHY€e QyHKUIT TOATKOBOrO areHry;
3) cyma komiciiHMX BHHaropoj Ta iHIIi BUTpaTH BkiagHpka 3a mepiogaMu, MOB’A3aHI 3 pO3MilIEHHAM Ta
obcnyropyBaHHIM Brmany.

9.2. BAHKIBCHKHUI BKJIAJ «IOHEKC OBEPHAMT»:
9.2.1. ¥YMOBH BiIKpPUTTR:
9.2.1.1. bauk Biakpusae Bxnannuky Jlenosutuuit paxyHok, 3a3HadeHuil y JIoroBOpi NpHEIHAHHSA, HA CTPOK, BU3HAYEHHIT Y
JloroBopi NpueIHAHHS, A1 BHECEHHA BKIa{HUKOM IPOMIOBHX KOWTIB (fani — Jemosur). Jemosut po3MilLyeThes Ha CTPOK,
1o He nepesuutye 1 (omun) Omnepauiitauii (poGounii) neHs (0e3 ypaxysaHHs HepoGounX (BUXiMHHX aG0 CBATKOBHX IHIB),
Ta 3000B’A3y€ThCA BUILIAYYBATH BKIaZHHKY CyMy BHECEHMX [POLUOBHMX KOLITIB Ta MPOLEHTIB 33 KOPUCTYBAHHA LAMH
TPOIIOBAMH KOIITAMH Y MOPAJKY, BCTAHOBJICHOMY LM JIOrOBOpOM.

[Tliz 1 (omaum) OnepaniiinaM (poGodum) aueM Ciig posyMiTH mpoMikok wacy 3 17:00 3a KHIBCEKMM 4acom
Onepauifigoro (poGouoro) aus, B Akuii BriagHuk po3MicCTHB KOWTH B MOBHIN cyMi Briamy Iuisxom Ge3roTiRKOBOro
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nepepaxyBaHHs KOWTIB Ha JenosuTHuil paxyHoK, 10 10:00 (BK/IHOYHO) 3a KHIBCHKHM YacoM HactynHoro OnepauiiftHoro
(pobouoro) ams, B AxoMy Bank nosepHyB Jlemo3ur pasom i3 CymMO0 HapaXOBaHHX NpOLEHTiB. [lpu HbOMY, CTPOK
posmimeHns BKIIAJTY « IOHEKC OBEPHAMT» cTaHoBUTH KaJleHIapHUi Nepios 3 101 GaKTHYHOIO HAAXODKEHHS KOLITIB
Ha NENO3MTHUHN paxyHOk no Omepattifinuii (po6ouuii) neHs mosepHeHHs JeTO3UTY, 3 YpaxXyBaHHAM HacTyHOTO!
v mpu posmilleHHi fenosuty B Oy ab-sxuii Onepawiiiauit (po6ounit) AeHb, KpiM N*ATHMLI a6o iHIIOro AHS THKHS
HaIepeaoHi CBATKOBOTO JIHA — OPOMIKOK Yacy BCTAHOBJIOETHCS 3 KiHLI onepauiiinoro (po6odoro) nus banky
10 10: 00 (recatu romun 00 XBHIHH 32 KHTBCHKEM 4acoM) HACTYIHOrO onepaitifiHoro (poGo4oro) aHs;

v DpH po3MilleHH] AeNO3UTY B M ATHHLIO (HA BUXiaHi AHi) — 3 KiHUA onepauiiiHoro (podovoro) AHA néstuawi xo 10:00
(mecstd roaux 00 XBHIHH 33 KUIBCHKUM 4acoM) [OHE/IKa;

v NpH pO3MiLICHH] JAEMO3UTy Ha CBATKOBI AHI — 3 KiHIA omepauiiiHoro (po6o4oro) mHsi, skuil nepemye CBATKOBOMY
auo, 10 10:00 (mecatu roaun 00 XBHIMH 33 KMIBCHKHM 4acom) nepworo onepauitinoro (podoworo) mus,
HACTYNHOIO 3a CBATKOBUM IHEM.

9.2.1.2. Tlopsanok posmiuieHHs Briagy mMoxe 3miliCHIOBATHCS OJHUM i3 HACTYTIHUX BapiaHTiB, 3aN€KHO BiJ HAsBHOCTI y
Knienra PaxyHky y banky Ta HAsSBHOCTI Ha HBOMY IOCTATHBOT CYMH KOLITIB:

9.2.1.2.1. Bknannuk inilliroe nepepaxyBaHHs rPOMIOBHX KOIITIE Ha JeN03UTHUI PaxyHOK caMOCTiHHO, LUTIXOM HaaHHS 10
Banky 3asBu Ha po3mimeHHs Bkiany «OBepHAT» Ta MIATHKHOT iHCTpyKUii, B pexsisnti «IIpH3HaveHHs NAATERY» AKOT

3a3Ha4yae HacTynHy iHbopManio: «Po3MilleHHS KOLITIB (3asnauaemvca cyma yugppaviu ma
éarioma) Ha genozut «OBepHANTY BiANOBiAHO A0 JloroBopy npreaHannA 3a nocnyrow «sriag « KOHEKC OBEPHAHUT» No
Big 20 p»mg (3asnavumu posmip % na damy posmiugenis) »

[InatixHa iHCTpyKUis HanpaBnAeTsea Bragaukom o Banky B JeHb po3MilleHHS TPOLIOBKX KOIUTIB, IO € ONepauifiHuM
(poGounm) gHem, mo 17-00 3a KHMIBCBKMM 4YacoMm (BKIOYHO), B eNeKTPOHHIN ¢opmi 3a gonomorow Cuctemn « WEB-
BAHKIHI'» a6o na manepoeomy(ux) HOcii(sx).

9.2.1.2.2. llinsixom neGeToBOro nepekasy 3a sroxoio Kiienra, Ha miacTasi miatixeOU incTpyKuif, cknanenoi Bankow, B cymi
Bxiazy 3 motounoro paxyeky Kiienta Binkputoro B Bamky, Ha Jeno3utHuii paxyHok Kiienra, y poamipi 3rizso ymon
Horosopy npuexnanns. Ipu usomy KiieHT Hazae 3rofy Ha 3ailicHEHHS BiAMOBiZHOIO Ne0eTOBOrO mepekasy LITIXOM
nignucanss JIoroBopy npueaHanss no uiei My GmivHoi npono3uwi.

9.2.1.3. bauk noseprac Brmaguuky Jeno3ut Ta HapaxoBasi NPOLISHTH HA HAacTymHui OnepauiifHuii (poGounii) nens, wo
caixye 3a onepatiliHUM(poGOYNM) AHEM PO3MIILEHHSA BKHazy, He mizHime 10:00 roavHu 3a KHIBCHKHM YacoM (BKIIIOUHO) Ha
TIOTOYHHI PaxyHOK, 3a3Ha4eHuil B JIOroBopi NpueAHAHHS.

9.2.1.4. Bank 3akpuBae Jleno3UTHHM paxyHOK y JIeHb, 3a3HAYEHUH B JloroBopi npueaHaHHS.

9.2.2. YMoBH HapaXyBaHHS Ta CILIATH NPOLEHTIB, noeeprennsi BKJIAY «lIOHEKC OBEPHAMT»:

9.2.2.1. HapaXyBaHHs IPOLIEHTIB 32 KOPUCTYBAHHA [[CHIO3UTOM 3/iHCHIOETHCS B Omnepaniitnuit (poGounii) 1ens posMilleHAS
TPOLIOBMX KOWITIB B NOBHIH Cymi Ha [lenosutHOMy paxyHKy. ITpOUEHTH HapaxoByIOThCH y BamoTi [lenosuty Ha cymy
Jlenosuty, sixa GaKkTUYHO 3HAXOAUTHCA Ha JleTIO3UTHOMY paxyHKy. [Ipu PO3PAxXyHKy MPOLEHTIB NPUIMAEThCS KaJlEHAAapHA
KiBKICTb IHIB y Micslli Ta KaJleHAapHa KibKIiCTh IHIB Y POLI. HapaxyBaHHs Ta cIuiaTa IPOLEHTIB 3AiHCHIOETECA 32 Tepiox
3 IHA (QaKTHYHOrO HaJXOMKEHHS KOWUITIB HA NETO3MTHHI PAXyHOK 10 JEHB HOBepPHEHHS J[eMO3UTY, NpU LBOMY IeHb
PO3MILIEHHS i IeHb NOBEPHEHHS BKJIA/ly PaXyIOThCS K O/MH JEHb:

v npu posMiluenHi Aeno3uTy B Gy ab-SKui Onepauiiiauii (poGoumit) xeHb, KpiM N ATHHL a60 IHIIOrO AHA THKHS
Harepeno/Hi CBATKOBOTO IHA — 34 OJIMH KaNeHAapHUI IeHs;

v npu posMilleHH] 1eno3uTy B M ATHHIIO (HA BHXigHi Aui) — 3 kiang OnepauiitHoro (po6o4oro) AHA nATHUNI 10
10:00 (zecatu ronnx 00 XBUSIHH 3a KMIBCHKUM 4acoM) IOHEAUIKA — 3a TPH KaneHAAPHUX JIHi;

v TIpU PO3MIIIEHH] IEMO3MUTY HA CBATKOBI AHI — 3 KiHIA onepaui#Horo (pobouoro) mHs, AKui Mepeaye CBSITKOBOMY
amo, no 10:00 (mecatn roaua 00 XBWIMH 32 KHIBCHKMM 4acoMm) nepuroro onepauiitsoro (poGo4oro) aHf,
HACTYIHOTO 33 CBATKOBUM JIHEM,- 32 (pakTHUHY KiNbKiCTh KaNeHIAPHIX NHIB 3HAXOKEHH: BKIALy HA JETO3UTHOMY
PaxyHKy.

9.2.2.2. Baux nosepTae JIerO3UT PasoM i3 CyMOKO HAPaXOBAHHX npoueHTiB He misHiure 10-00 (mecaty roans 00 XBuauH 32
KUIBCHKHM 4acoM) HACTY[HOro omepallifiHoro (po6ouoro) Ha, mio cigye 3a amem posmilteHHs Bxmany, musxom
NepepaxyBaHHs POIIOBHX KOMITIB Ha MOTOMHUM paXxyHOK BKJIafiHUKA, BH3HAYSHMI B Horosopi npuenHaHHA, §€3 HATaHHA
BkiiagiHUKOM BiANOBiTHOT NIaTiXHOI iHC TPy KT,

9.3. BAHKIBCBKHI BKJIAJL «<MAKCUMY M»:

9.3.1. YmoBu BinkputTs:

9.3.1.1. Baux BimkpuBae Bxnaguuky Bxmaaumii (zenosurauii) PaxyHOK, 3a3HaueHuil y Jloropopi npHeaHaHHA, Wi
BHECEHHA BK/IagHHKOM IPOINOBHX KOWITIB y CyMi Ta Ha CTPOK, BU3HAYEHI JloroBOpoM mpuenHaHHA, Ta 30008’ A3yeThCA
BHILIa1yBaTH BKIaTHHKy CyMy BHECEHHX TPOIIOBHX KOLUTIB Ta MPOLEHTIB 32 KOPHCTYBAHHS LUMH TPOLIOBUMH KOIITAMY Y
NOPSIAKY, BCTAHOBJIEHOMY MM J0oroBopom.

9.3.1.2. Bknaguuk nmpotsaroM 3 (Tpbox) poGoumx (onepanifinux) agiB 3 gat yknagauus Jlorosopy PHEAHAHHA (AEHb
YKIaJaHHS HE BPaxoBYEThCA) posMimye B Bawky rpomogi kowru y cymi Ta Ha CTpok, ski obymoBneHi Jorosopom
NpueHanns, a batk npuiiMac Bxiad Ta BUILTAYye MPOLEHTH Y NOPAIKY, L0 BCTAHOBJGHHIL LM Horosopom.

9.3.1.3. V punaaky HeHanXo[KeHHs Cymu Bkmany Ha Brmagxuii (memo3uTHMIA) paxyHOK MPOTATOM 3 (TphoX) poBounx
(onepauiiinux) aHiB Bix HarH yxiaganus JloroBopy NpHeIHaHHSA, Hel Horoeip npuenHaHHA € HeyknafaeHUM, a Brnaguuit
(meno3uTHUI) paXyHOK 3aKPHBAETHCA HACTYIHOTO POGOYOro (onepauiHOro) AHA micns 3aKiHIEHRS BKA3aHOTO TPHAEHHOTO
CTPOKY.

9.3.1.4. Briaz po3MiLIyeTbes 6€3 MOMITHBOCTI OMOBHEHHS.

9.3.1.5. Bxuaz po3MiIyeThes Ge3 MOMKIHBOCT] YaCTKOBOTO 3HATTL.

24 _ AL



9.3.1.6. Bauk 3akpuBae Brnagnuii (neno3utHuii) paxyHoKk Ha HacTynHuM pobouuii (onepawiiiHuit) AeHb Miciis MOBEpHEHHS
cymn Brnany BxnagHukoBi B moBHOMY 06cA3i.

9.3.2. ¥YmoBH HapaXyBaHHsI Ta CILIATH NPOLEHTIB, NOBepHeHHs1 Braaay:

9.3.2.1. HapaxyBaHHS NpOLEHTIB 3a KOpHCTyBaHHs Bxnamom 3pilicHioeThest y BayioTi Brmaxy, Ha cymy Bkramy, sika
(akTHIHO 3HAXOOUTHCA Ha BrnagHoMmy (HemO3MTHOMY) PaxyHKY, LIOMICSYHO, HE PiAlle OJHOrO pa3ly HA MICsAlb, 3 JHS,
HACTYIHOTO 3a JHEM HaIxo/keHHs Bxuany Ha Brinanuwii (neno3utHuit) paxyHOK, J0 IHS, SKHA MEpeaye THIO MOBEPHEHHS
Brxnany. [1pu HapaxyBaHHi MPOLEHTIB AeHb 3apaxyBaHHsa Bxnaxy Ha Brianuuii (1eno3urHuil) paxyHoK Ta IeHb MOBEPHEHHS
Bxknany 3 BrinanHoro (nemno3uTHOro0) paxyHKy He BpaxoByloThes. [IpH po3paxyHKy MPOLEHTIB MpUMaeThes KaleHAapHa
KiNbKicTh JHIB y MicALi Ta KaleHIapHa KiIBKICTh THIB Y POLI.

9.3.2.2. Ha Bubip BrnagHuka i3 3a3HaueHHAM ¥ JJoroBopi npueIHaHHA:

9.3.22.1 Cnnara HapaxopaHuHx baHkoM mpoiueHTIB 3a KOXHMUU KaNeHIZapHUH MicAllb CTPOKy posMiluenHs Brraxy
30iCHIOETBCS ILOMICAYHO, Y nepmunii podounii (onepalitinuii) AeHb MicHs 3aKiHUEHHS 3BITHOrO KaleHOApHOro MicAlld.
[IpoueHTH 3a OCTaHHIl KaJeHIApHUI MiCALb CTPOKY po3MillleHHA Bklamy crnauyroThcs BaHKOM y JeHb IMOBEpHEHHS
Brknany. V pasi, skumo neHs nosepHenHs Bknagy npunanae Ha HepoOouuit (Buximnuii aGo cesATkoBHiY) meHb, crnaTa
HapaxoBaHUX MPOLEHTIB 3AilCHIOETRCA Y TIepIuuii pobouuii (onepaliiauii) feHb micas AHS, BU3HAYEHOTO A NOBEPHEHHS
Bknany (025 exnadie 3 eunaamorn npoyenmie woMicauno).

abo

9.3.2.2.1. Cnnara HapaxoBaHMX BaHkoM MpoUeHTIB 3a Bech CTPOK po3MilueHHs Briany 3/MiliCHIOETECA Y ieHb MOBEPHEHHS
Bxnany. Y pasi, sxio geHb nosepHeHHd Bknamy npunagae Ha HepoOouuil (Buxiznuil abo cBATKOBMIA) OeHb, cIaTta
HAapaxoBaHUX MPOLEHTIB 3/iCHIOETLCS Y Tepiiuii poGouuii (onepaliiiHuii) JeHb Micias JHA, BUSHAYEHOTO JUTA MOBEPHEHHS
Brnany (0ns exnadie 3 eunnamoro npoyexmia 8 Kinyi cmpoky).

9.3.2.3. Bank noseptae Bxnaguuky cymy Brnany B cTpoky, BU3HaueHi JloroBOpoM MpHENHAHHSA, LIIAXOM MepepaxyBaHHA
rPOLIOBUX KOIUTIB Ha MOTOYHHMII paxyHOK BriiaaHuka, BU3HaueHu# JIoroBopoM NpueaHAHHS.

9.4. BAHKIBCHKHIT BKJIAJ «BI3HEC»:

9.4.1. YmMoBHM BiAKpUTTS:

9.4.1.1. Bank BinkpuBae Brrmaguuky Bxmaanuii (Iemo3WTHHIT) paxyHOK 3a3HadyeHuit y JloroBopi TpueTHaHHS, WIS
NOAANBIIOr0 po3MilieHHs: BKIagHUKOM TpOIIOBHX KOIUTIR HA YMOBaX KOPOTKOCTPOKOBHX BKIAAIB Y BamoTi BriagHoro
(memo3HTHOTO) paxyHKy, ¥ CyMax Ta Ha CTPOKH, 10 Bu3HaueHi y Jlororopi (-ax) 6ankiBcekoro Bkinagy « BISHEC» (Jlogatok
1 no JloroBopy npHenHaHHs) no JloroBopy HpHemHaHHS, Ta 3000B’SI3y€ThCS BUMINAYYBAaTH BKIamHUKYy CyMy BHECEHHX
IPOMIOBMX KOLITiB Ta MNpOLEHTIB, 32 KOPHCTYBAHHSA LUMHM IPOLIOBUMH KOWITAMH, Y TIOPSIKY, BCTAHOBJICHOMY IIUM
Horosopom, orosopoMm npueaHaHHA 1a JJoroBopom(amin) 6adkiBcskoro sriiamny « BIBHEC».

9.4.1.2. Crpok aii nporo Jloroopy npuennanas- 3 (Tpu) poku. bavk 3akpuae Brmamawil (1emoswTHHT) paXyHOK B
ocTaHHil JieHb cTpoKy JloroeBopy mpuenHaHHA, abo Ha HacTymHHil poOoumil (omepauiiiHuii) OeHb, SAKIUO OBEPHEHHS
TPOIIOBHX KOIUTIB, PO3MilleHHX Ha BrianHoMy (Iemo3suTHOMY) paxyHKy 3rigHo Joroeopy(iB) GaHKiBCKOro BKIamy
«BI3HEC», Bin0ynock B ocTaHHil meHp cTpoky Joroeopy mnpuenHaHHs. [Ipu npomy, BaHK Mae mpaBo DOCTPOKOBO
NPUNIHATH Ail0 JIoroBOpy ApHENHAHHS Ta 3aKpUTH BriagHunii (Jeno3uTHUN) paxyHOK 0€3 NomnepefHbOoro y3romKeHHs 3
BrnannvukoM y pasi BiICYTHOCTI pyXy KOIITIB 3a Bxian#uM (IeTIO3UTHAM) paXyHKOM Oe3[epepBHO MPOTATOM OTHOTO POKY
B Oy Zib-sikmii niepiof 3 AaTh BinkpuTTa Briagnoro (1eno3uTHOTO) paxyHKy, ado 3 naTh 3/ificHeHHs] 0CTAHHBEOTO PYXY KOINTIB
3a BkmagHuMm (HEMO3ZWMTHHM) PaxyHKOM, NPH YMORI, M0 Ha BinamHoMy (IEMO3WTHOMY) paxyHKY BiICYTHiM 3aJTUIIOK
TPOLIOBHX KOIUTIB.

9.4.1.3. Jlnd posmileHHs Ha BriagHoMy (Zem03UTHOMY) paXyHKY TpoOIIOBHX KowTiB Bxknagauk yknanae 3 Bankom Jlorosip
(n) 6ankiBcbkoro Braagy «BISHECY (nazauni - lorosip(-u) 6aHKiBCLKOro BKIIALY).

9.4.1.4. CTpok po3MiLIEHHS KOXKHOI CyMH TPOLIOBHX KOLITIiB, INO 3apaxOBYeTbcs Ha Biiamgnuii (1eno3uTHMI) paxyHOK
3rigHo 3 JlOroBOpOM HpHEeNHAHHA Ta BiANOBiZHUM JloroBopoM GaHKIBCHKOrO BKJIady, He Moxe OyTH MeHIIE HiX 3 (Tpn)
KaJNeHAAPHi THi Ta NepeBULLyBaTH 365 (TpHCTA WICTACCAT M'ATh) KAICHIAPHKX OHIB.

9.4.1.5. Cyma rpolIoBUX KOLITIB, fKa po3MillyeThca Ha BriaaHOMy (OenOo3WTHOMY) paxyHKY (Hagati - Bkiam), posmip
NPOLEHTHOT CTABKH 33 KOPUCTYBaHHS BKnasoM, NOpAIOK Ta CTPOKH BHILIATH BKNaJHUKY NPOUEHTIB, a TAKOXK iHII YMOBH,
AKi MOXYTb BUHHKHYTH NPOTATOM CTpoKy JOroBopy NMpHeIHAHHS, BH3HAYAIOThCA okpeMumu JforoBopamu GaHKiBCBKOTO
BKNIafy.

9.4.1.6. Ha BxnagHoMy (Aeno3uTHOMY) PaxyHKY OJHOYaCHO MOXKYThb OyTH po3MilleHi JeKiibka Bxnanie Ha pi3Hi cTpoku
3a AeKinbkoMa JloroBopaMi 6aHKiBCBKOTO BKIAAY.

9.4.2. CTpokH Ta NOpPsSIAOK PO3paxyHKiB, YMOBH HAPAXYBAHHSA Ta CIVIATH MPOLEHTIB:

9.4.2.1. Bxnagauk po3Millye B banky Bknaa mmsaxoMm nepepaxyBaHHs IPOLIOBHX KOWITiIB HAa Brnamumii (memo3utHuit)
pPaxyHOK y CyMax Ta B CTPOKH, 00yMoBJieHi [loroBopamyl 6aHKiBCBKOTO BKJIAY.

9.4.2.2. TlosepHeHHs Bknamy 3 BxnagHoro (JIemo3MTHOr0) paxyHKy 3/ilicHIOeTbCs BaHKOM caMoOCTiifHO Ha MOTOYHI
paxyHKH Bxnananka, BU3HaYeHi BiAnoBigHuMu Jloropopamu OaHKiBChKOTO BKJIANY.

9.4.2.3. HapaxyBaHHs NpOLEHTIB 3a KOpHCTYBaHHA BKamoM 3rizro 3 yMoBamMH BiamoBigHoro JloroBopy 6aHKiBCBKOTO
BK/ITady 3AIHCHIOEThCA y BamoTI BriagHoro (nerno3MTHOro) paxyHKy, Ha cyMy Bknagy, ska (akTHuHO 3HAXOOMTHCA Ha
BknagHoMy (eno3UTHOMY) paxyHKy 3a BifnoBiaauM JloroBopomM GaHKiBCHKOTO BKIIALY, IIOMICAYHO, HE piame oQHOro pasy
Ha MicAlb, 3 HA, HACTYIIHOTO 3a JHeM 3apaxyBaHHs Brany Ha Briragauii (neno3nTHH) paxyHoK, 10 AHS, AKull nepeaye
JIHIO 3aKindeHHs BianoBiaHoro JloroBopy GaHkiBchbkoro Bkiany. Ilpu HapaxyBaHHI NPOLEHTIB JeHb 3apaxXyBaHHA Binany
Ha Brnaguuii (neno3utHuil) paxyHok 1a JeHb nopepHeHHs Briany 3 BknagHoro (JeMo3uTHOro) paxyHKy He BPaXOBRYHOThCS.
ITpu po3paxyHKy TIPOLIEHTIB MpHMAeThCS KaJieHIapHa KiNbKIiCTh JHIB Y Micdlli Ta KajeHaapHa KinbKicTh JHIB Y POIIL.
9.4.2.4. Cnnara HapaxoBaHHWX DBaHKOM MpOLEHTIB 3/iHCHIOETECS HA YMOBAaX, BCTAHOBIIEHWX BiamoBimHuUM JoroBopom
OaHKiBCbKOIO BKJady, LIUIAXOM TiepepaxyBaHHS CYMH HapaXOBaHHMX IIPOLICHTIB Ha IOTOYHHI paxyHOk BknamHuka,
BU3HauUeHHH BianoBizauM JoroBopoM GaHKIBCLKOTO BKIany. ¥ pasi, AKIIO I¢Hb, BCTAHOBJICHUI BianoBigHuM Jorosopom
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0aHKIBCBKOTO BKJAly A4 CINIATH [POLEHTIB, MPHNAnac Ha HepoGounid (BHXimHME abo CBATKOBUI) neHB, cmiaTa
HapaxXOBaHHX NPOLCHTIB 3MIHCHIOETLCA Yy Mepiunii poGounii (onepauiiinuii) neHs micns IHA, BH3HAYSHOro IS COIaTH
MPOLEHTIB.

PO3ALJT 10. BIATIOBIAAJIBHICTH CTOPIH
10.1. Y pasi HeBUKOHAaHHS ab0 HEHANEKHOrO BUKOHAHHA CBOIX 3000B'13aHb 32 L€k [ly6sniunoro nponosutiero CToponu
HECYTb Bi/lIOBIAANBHICTD, NEpe6aueHy YHHHIM 3aKOHOIABCTBOM VYkpainu.
10.2. KnieHT Hece BiIMOBiATBHICTE 32:
10.2.1. siznoinuicts inopmalii, 3asHauenoi B mwiatixHil iHCTPYKU], CyTi (3micTy) omepauii, 3a sKkoto 3AiliCHIOETHCS
nnatikHa onepauis. ¥ pasi il HeRiAMOBIAHOCTI, Mac BiMIIKOIOBYBATH BaHky 3apaany BHacninok wporo mkomy.
10.2.2. y pasi nopywenns Knicurom 30608’ s3anus, nepexbaueroro m. 2.1.9. uporo Horosopy, Kiient crnauye Banky nexto
y po3mipi 0,1 (Hynib LinMX OIHA A€CATA) NPOLEHTA Bill CYMH IPOCTPOUEHOT ILIAaTIKHOT orepauii 3a KOKHHI JeHb, TOYHHAIOYH
BiJl TEPMiHy 3aBEpIIEHHS HEHAIEXKHOT NaThkHOT onepaLtii 40 AHS MOBEPHEHHS KOWITIB BKIOYHO, aie He Oinbie 10 (aecartn)
TMPOLEHTIB BiJl CyMU MIATiKHOT onepariii 3a Bech Nepio NOpy MEHHS.
BinnosinHicTs kopuctysauis Cuctemu « WEB-BAHKIHI », siki € BlIacHHKaMH nepcoHanbHux kmovis EIT ta migmucyiors
EnextpoHHi mnatixkHi iHCTpYMEHTH, yNOBHOBaXkeHHM oco0aM, fKi 3a3Ha€eHi y mepeniky ocib, ski BimmoBinHo mo
3aKOHOIABCTBA Y KpaiHHU MarOTh MPaBO PO3MOPAIKEHHs PaxyHKoM, Ta piBHIO ix Joctymy no Cucremu « WEB-BAHKIHI », a
TaKOXK 3a CBOEYACHE MOBiOMNeHHs Banky npo 3Midy aaHuX 0ci6.
10.2.3. uinboBe BUKOPHCTAHHS KOLITIB, IO 0GTiKOBYIOTHCS Ha Paxynky 3 I1K;
10.2.4. 36uTky, 3aBrani baHky BHACTIZOK:
10.2.4.1. nenorpumanna Knientom/ Jepxatenem ymos wiei [TyGimiasoi nponozunii Ta/aéo [Tpasw;
10.2.4.2. HecBoeuacHoro mosizomseHust BanKy mpo 3BinbHEHHS ab0 M03GaBieHHS Hepxarens npaea/ nMoBHOBaXeHb Ha
BukopucTanHs KITK/IBK;
10.2.4.3. necankuionopatoro sukopuctants KIIK/IIBK no oTpumanHs Barkom nosigomtenns six Kiieura/ Hepxatens npo
BTpaTy KIIK/IIBK a6o Heo6XiaHiCTS ii GJI0KyBaHHSA 3 iHITHX NPHIHH;
10.2.5. omepauii, snificneni 3 Buxopucrannsam KIIK/TIBK (B Tomy umcni Ges i $I3UYHOTO BUKOPHCTAHHA 3a JOMOMOIO0
TeneoHy, Mepexi Internet TOIO) MPOTArOM BCHOrO CTPOKY KOPHUCTYBAHHH HHMH 1O 3aKiHUCHHS CTpoOKy ix mii aGo
noseprerHs KIIK/IIBK Bauky, a Takox omepailii, 32ilicHeHi 3 BUKOPHCTAHHAM BTpaYeHHX/ Bukpanenux KIIK/TIBK, aGo
BHAC/INOK posronomenns ingopmauii crocorno KITK/IIBK 10 noBizomaeHHs banky npo BTpaty/ Bukpanenss KIIK/ITBK
abo HeoOxinuicTs 610KyBanHs 1K 3 HIIMX PUUYKH BiANOBIAHO 10 YMOB Liel Hy6mivnaoi nponosuuii;
10.2.6. onepauii, 3aiticaeni 3 BukopucTanasm KITK/ITBK, po36nokoBannx 3a 3assoo KienTa.
10.2.7. locrosipHicTe indopmanii wo Mictats EnekTpoHHI miatixHi IHCTpYMEHTH, NepenaHi 1o BaHKy 3a J0MOMOrow
Cucremu « WEB-BAHKIHI» Ta/aGo MoGinbHOro 3acTocyHKky.
10.2.8. HenanesxHe BUKOHAHHS [UIATHKHOT TUCIHILTIHM 3TiIHO 3 YUHHAM 3aKOHOIABCTBOM Vkpainu.
10.2.9. Odopmnenns Ta momanHs no BaHky mamepoBux Ta ENeKTpOHHHUX MNATDKHUX IHCTPYMEHTIB, BHKOHAHHS SKHX
NPH3BOAHTE A0 [OABIHHOTO CIHCAHHA KOIWITIB 3 paxyHKy KiieHTa.
10.2.10. 36epiranns HeakTyansHUX NepcoHanbEux kmouis EIT y pasi inkmouenns six Cucremu « WEB-BAHKIHT » Ta/a6o
¥y pasi ix 3MiHH Ha HOBI nepcoHanbHi Koui EIT.
10.2.11. Henanexne 3abe3neueHHs 3aXHCTy Ta 30€pexeHHA HOCIIB KIFOYOBOL inopmanil, nepconansHnx kmoyis EII,
MApOILiB AOCTYNy RO HHX, Ta JOTPHMAHHS YMOB {HCTPYKIii mpo mopsaok 3abesneveHHs 3aXHCTY KI040ROT iHdopMalii,y
ToMy uMCHi IO MicTHTbCA Y JlomaTky 2 10 JIoroBopy NMpHEAHAHHS 3a TapubHIM HaKeToM/TapuGHUM MiaHoM, [pasun
KOpHCTyBaHHS. MOGINbHAM 3aCTOCYHKOM Ta iHmmMX moBigomiteHs Bamka, wo CTOCYIOTECS iH(opMamiiinoi Ge3neku Ta
posmileni na Be6-caiiti Ta Ha Odiuiiinomy caiiti Banky.
10.2.12. TocToBipHiCTh, BIANOBIAHICTE Ta NPaBWILHICTH BHECEHHS indopmanii B Cynposianiit BimomocTi B 3aprnatHoMy
MPOEKTi.
10.2.13. BukoHaHHs BUMOT YMHHOIO 3aKOHONABCTBA YKpAlHH, [OB'A3aHMX i3 ONOJATKYBAaHHAM CYM 3apo0iTHOI IIaTH Ta
IHIIKX BHIUIAT, 10 3apaXoByKThes Ha Paxynku 3 [TK IlpaniBHHKIB 3rigHo 3 qum Joroeopom;
10.2.14. HecoewacHOro noBixomienns BarKy npo 3BijlbHEHHS IpauisHuka a6o Horo BiaAMoBy Bin o6cnyroBysanns Baukom
Paxynky 3 IIK.
10.3. bank Hece BiTnoBigaNbLHiCcTL:
10.3.1. ¥ pasi nopymenns BaHkoM BCTaHOBIEHHX CTPOKiB BUKOHAHHS [LIATIKHOT inctpyxuii KirieHta, aGo y pasi nopymeHHs
CTPOKIB 3aBEPILEHHS ILTATXHOT onepauii, Bank cnnauye Krienty nenso y posmipi 0,01 (Hyms LinMX 0AHA COTA) MPOLEHTA
Bijl CyMH MIPOCTPOUEHOT MIATIHKHOT Onepallii 3a KOKHHI IeHb HpOCTPOUCHHS, ae He Ginbie 0,1 (Hyib UTHX OHA JecaTa)
MPOLEHTA Bl CyMu NIaTHxHOT onepawii 3a Bech Nepio NopynieHH, 3a KOXHHUIl BUNAA0K HOPY LUEHHSI.
10.3.2.'V pasi HeHanexHOT maThXHOT onepauii 3 Paxynky Knienra, Bank 3060B’s13y€ThCs Nepekasary (mosepayTH) Kiienry
crmcaHy cyMmy KOWTiB i cinatutu Kiienty wrpad y posmipi 5 (n’stu) HEOMOAATKOBYBAHHX MiHIMYMIB 0X0OMiB rpoMansH
32 KOXXHHH BUNIAJ0K MOPYLIEHHS.
10.3.3. 36epexeHHs KOIITIB, 110 0611ikoBYIOThCA HA Paxynky Kiienta, B T4 Ha Paxynky 3 TIK;
10.3.4. Inatixui onmepauii, 3ailicteni 3 Bukopuctannam KIIK/IIBK, micnsa OTPUMaHHs BiJl YIOBHOBaXeHOT ocodu Kiienta/
Hepsxarens 3agsu .nmpo Brpary/ Bukpanens KITK/TIBK aGo meo6xinHicTs Onoxysanns KITK/IIBK 3 iHwmx npudmn B
NOpsAAKy, nepeadadenomy uiero Iy6niunoro npornosutiero, 3okpema [pasunamu;
10.3.5. 3a cBoeuacHe BHKOHaHHs ENEKTPOHHUX MiaTiKHAX incTpymenTiB Kiienra, otpumanux 3a gonomorow CrcTemu
T2/a60 MOGiTEHOTO 3aCTOCYHKY 3riIHO 3 YHHHUM 3aKOHOZABCTBOM Vkpainu.
10.3.6. 3a cBoeuacHe 3apaxyBaHHA TPOLIOBHX KOIUTIB Ha Paxynku 3 TIK y pasi motpumanns KiieHtoM ymoR 1p0r0

Jorosopy;
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10.3.7. 3a BiamoBiaHicTs cyM, 3apaxoanux Ha Paxynku 3 IIK Ilpauisuukis, cymam, 3asnauenuM y Cynposiagiii Bigomocri,
Ha mifAcTasi AKkoro baHk 3xilicHIOE 3apaxyBaHHsA MPOILOBKUX KOILTIB.

10.3.8. 3a HecBoeuacHe NOBEPHEHHS BKITaJHHKY MPOLIOBUX KOLITIB y CTPOKH, 00YMOBIEH] tuM JJOroBOPOM Ta YK/IaIeHUMH
Horosopamu 6aHKIBCHKOrO BKJa/y, a TAKOXK 33 HECBOEUACHY CINaTy npoueHTiB Bank crnavye Briaauuky nenro y posmipi
0,01% Bin cymu 3a00proBaHoCTi 3a KOXHHI ASHL NPOCTPOUEHHS, aNie He OinbuIe NOABiHHOT 061iKOBOT cTapku HBY.

10.4. bBauxk He Hece BiANOBIAAIBLHICTH:

10.4.1. 3a cBO€YACHICTh Ta NMPABHILHICTb 3MIHCHEHHS TUIATDKHUX OMEpaLiil MO MIATDKHHM iHCTpYMEHTaM, o(OpMICHHM
KnienTtom 3 nopyIteHHAM BUMOr HOPMAaTHBHO-NparoBHX akTis HBY, Ta AKIO miaTiHa iHCTPpyKNis B iHO3EMHIil BaTIOTI He
Oyna npuiiHara iHO3eMHHM GaHKOM [0 BHUKOHAHHS 3 MPUYHHK HEBiAMOBIAHOCTI HOro HOpMam AilOUOro 3aKOHONABCTBA
KpaiH{ MiCLe3HAXOIKEHHS Takoro 6aHky abo AKIIO Taka MIAaThKHA ONepallis BiAHeceHa 10 KaTeropii 3a60pOHEHHUX.

10.4.2. 3a HemockoHae 30epiranHs Ta He3bepexceHHs (3aryGNeHHs, BUKPANCHHA, TOLLO) HApOJiB, KIFOUiB Ta CHCTEMH
3aco0iB 3axucty inbopmanii Kirienra;

10.4.3. 3a posronowenns indopmanii no Paxynky 3 [IK ta/a6o KITK/IIBK, mo cranocs BHacnigox sixmpasku CMC-
MOBiZOMIIEHB, JIMCTYBaHHS 3aco00aMH €IEKTPOHHOI MOIITH, B TOMY 4HCIAi y pasi 3a3HaueHH B JIOroBopi mpHemHanHS
HEBIPHUX HOMEpiB MOGINBHUX TenedoHiB a60 agpeca eneKTPOHHOI IOWTH a0 iX 3MiHM 10 oTpumMaHnHs barkowM BiamosiaHoro
noBigomneHHs Bix Kimienra;

10.4.4. 3a BinmMOBYy TpeTix oci0 y 3aiiicHenni onepauii 3 KITK/TIBK;

10.4.5. 3a BuHMKHEHAA KOHQUIIKTHUX CHTYawiii nosa cdeporw kKoHTpoo baHky;

10.4.6. 3a cutyauii, nor'a3ani 3i 360em pobotu MIIC, 3acois 38'13Ky, cucTem 06po6KH i nepeayi JaHHX, MO 3HAXOAATECA
nosa c¢eporo BBy baHky;

10.4.7. 3a 3aificnenns KnienTom onepaliii Ha TepuTopii Ta/abo Keprkaei i3 MiNBALIEHUM PH3HKOM;

10.4.8. Hecoevacuuit o6Min indopmariero 3a gonomoroio Cuctemu « WEB-BAHKIHI» Ta/a6o Mo6inbHOro 3acToCyHKY 3
BUHM JiHi# 3B'A3Ky, nepe6oiB B eHeprosabesneueHHi, TEXHIYHOrO CTaHy MEPCOHATBHOTO KOMITIOTEPA 3 AKOTO 3AiHCHIOEThCA
moctyn g0 CucteMH Ta/a60 MoGiIBHOTO NPUCTPOIO 3 SIKOTO 3JiMCHIOETECS AOCTYTT MOGINBHOIO 3aCTOCYHKY, Ta iHLIOrO
obnanHanag KiieHra;

10.4.9. 3a noctosipricTe inopmanii, mo Mictate Enextponni mnarixHi inctpymMentn KinieHTa, OTpHMaHi 32 J10MIOMOTO0
Cuctemu « WEB-BAHKIHI» Ta/abo MoGinbHOTO 3aCTOCYHKY;

10.4.10. 3a HecaHKIIOHOBaHI omeparii, npoBeaeHi 110 paxyHky Kiienta, ix 3GUTKH Ta iHIIi HacHigKW, SAKIIO MOXIIHBICTh
IPOBEJICHHS TAKMX Ollepallili BUHUKaNa He 3 BUHH BaHka;

10.4.11. 3a nopsnok 36epexeHns, nepenady KirieHroM iHmmm ocobam HOCIiB KM04Y0BOT iH(opMaLii Ta/a6o IepcoHanEHUX
ximouis EIl Ta/abo maponis 10cTymy 10 HEX;

10.4.12. 3a HECBO€HacHY 3MiHY NMepcoHANBHUX Kito4iB EIl Ta mapomnis 1ocTymy A0 HEX;

10.4.13. 3a Gyap-sxi 3anogisani Kiienty 36utku BHacminok nopyureHss Kinienrom npasmn BukoprcTanas Cucremu « WEB-
BAHKIHI» Ta/abo MoGinbHOTO 3acTOCYHKY a00 HEMOXJIMBOCTI iX BHKODHUCTaHHS Ta/a6o HemoTpumanss Kmientom
IHCTPYKLIl PO MOpsAoK 3aesneveHHs 3aXHCTy KIOWOBOI iHpopMmawii, mwo Mictutees y Jomatky 2 ao Jiorosopy
IpHEAHAHHA 32 TAPMPHHAM MaKeTOM/TapupHUM IDTAHOM T2/abo B IIpaBunax KOpUCTYBaHHA MoOGITEHMM 3aCTOCYHKOM, a60
IHIIKMX MoBigoMieHb banka 3 nuTaHb indopmaniiinoi 6esnexy, wo posMimeHi na Be6-caiiri Ta na Odiuilinomy caiiti Banky;
10.4.14. 3a necBoecuacHMH oOMiH indopmanicio 3a gomomororo CucreMu «WEB-BAHKIHI» Ta/a6o MoGinsHoro
3aCTOCYHKY 3 BHHH JIiHIH 3B'a3Ky, nepeGoi B eHeproszabesneveHHi, TEXHIYHOrO CTaHy MEPCOHAILHOTO KOMI'IOTEPA,
MoGinsHOro IPHCTPOIO, 3 AKOTO 3AIHCHIOETBCS HOocTY 10 CrcTeMu Ta/a60 MOGLTEHONO 3aCTOCYHKY, Ta iHIIOro 0613 AHaHHA
Kiienra;

10.4.15. 3a HecankuioHOBaHi omepanil, mpoBeaeHi mo paxynky Kmienra, iX 36MTKM Ta iHINi HACTIAKH, AKIIO MOMKIHBICTD
MPOBEICHHS TAKHUX ONEpallili BUHHKAIA He 3 BUHK BaHKa.

10.4.16. 3a memoxuTMBicTh BiAcTexeHHA KitieHTOM InaTixHol onepauii 3a inentudixatopom UETR y pasi TexHiuHHX 360iB
Ha cTopoHi Llentpanbnoro ob'exty Cucremu enextponuux miarexis (LLOCEIT) HauionansHoro 6aHky VkpaiHu aGo
HaJapaya IUIATKHUX TOCTYT OTpHMYBada/BilpaBHHKa

PO3JLJI 11. ®OPC-MAXOP

11.1.  CTopoHH 3BiNBHAIOTECA B/l BiMOBiMabHOCTI 32 HEBHKOHAHHS, 200 32 HEHATEKHE BUKOHAHHS 30008’ I3aHb 33 LM
HOroBopoMm, SIKLIO L€ HEBUKOHAHHS a00 HeHalexHe BUKOHAHHA CTANO HACTIAKOM NPUYHH, WO 3HAXOIATHCA 11033 cheporo
KOHTPOIIO HeBUKOHYFO4OI CTopoHn. Taki MpHYMHM BKIFOYAOTh CTHXilfHE JIHXO, €KCTpEMalibHi MOrOAHI YMOBH, HOXEXI,
BiliHM, CTpaiiku, BificbKoBi Jii, rpoMaaceke Gesnains, HECAHKIIOHOBAHE BTPYYaHHA B poGOTY aBTOMATH3OBAHHX CHCTEM,
KOMIT'FOTEPHUX Mepesk (kibepataka) i Take iHiue (Hagani — @opc-Makop), ajle He 0OOMEXYI0ThCA HUMM. [lepiofl 3BiIbHEHHS
Bi BilNMOBIAJLHOCTI MOYMHAETLCA 3 MOMEHTY OTONOLICHHA HEBUKOHYI04oK Croponow ®opc-maxopy (ana Bamky -
1ILISXOM po3MillieHHs orooueHHa Ha Odinilinomy caifti Banky Ta/a6o B npumMiltendsx banky Ha nowiui 06’ ag; ang Kiieara
- UUTAXOM HanpaeieHHs odiuilinoro nucra Banky) i 3akiHuyeTbes 4u 3aKiHUKBCA 6, AKIWIO HEBHUKOHYIO4a CTOPOHA BKHNA 6
3aXO[iB, SKi BOHA i CpaBai MOIIa BXHUTH Ui BUXOLY 3 Dopc-maxopy. DOPC-MaKOp aBTOMATHYHO MPOJOBXKYE CTPOK
BUKOHAHHA 3000B’93aHb Ha BeCh Mnepios Horo mii Ta nikBimauii Hacnmizkis. IIpo HacTaHHs POPC-MaXOpPHHX 00CTABHH
Croponu MaroTe iHGOPMyBaTH OZIHA OHY HEBIJKIAIHO Ta MO iX 3aKiHYSHHIO HAJATH TOKYMEHTH, BUAAHI YIIOBHOBAKEHHMH
OpraHaMu/OpradisaliAiMH, WO IMiATBEpIKYIOTh (daxT 1ii dopc-Maxopy, JOCTATHIM IOKa3oM HasBHOCTI Dopc-Maxopy €
ceprudikar, B TOMy 4HclIi TOProeo-npoMUCIOBOT maiaTh Y KpaiHu.

PO3J1LJ 12. CTPOK AIi, MOPSAAOK PO3IPBAHHSI TA 3MIHA YMOB J1OTOBOPY
12.1. L [TyGniuna npomosuilis HaOUpae YHHHICTD Ta BBAXKAETHCS YKIAIECHOK 3 MOMEHTY aKuenTyeanHsa KirientoM, To6To
oTpuMaHHa bankom Bin KiienTa HajexHAM YHHOM 3aNOBHEHOIO Ta miamucaHoro Jorosopy mpuenHadss o IlyGniunoi
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NPOMNo3MLIi 32 BIANOBIAHO TOCHYIOW, Ta Ai€: B Mexax JloroBOpY MPHEAHAHHS 32 BiXMOBIAHOK TIOCJIYTOIO - MPOTATOM
HEBH3HAYEHOr0 TEPMiHY O MOMEHTY HOro posipeaHHs a0 NPHIHHEHHS 3 npuuuH, nepenbadenux gieto IyGaiunor
MPOMNO3ALLEL (B TOMY YHCITi 10 MOMEHTY 3aKiHueHHA cTpoKy aii Beix KITK/ITBK, BHAAHNX 3riAHO uiel [Ty 60t nponozuuii
Ta 3aKkpuTTa Paxyuky 3 IIK 10 MomeHTy 3akiHY€HHS CTpOKy ii BCix paxyHkis KiienTa, BikpuTex B ycTaHoBi Banky Ha
yMoBax wiei [Ty6niunoi nponosuui, 10 MOMEHTY BHKOHAHHA BCiX 3060B’A3aHb 33 LICIO [Ty6aiurot0 Mponosuiieo) Ta B
Mexax Jorosopy npueananus 3a GaHKiBCbKMM BKJIaA0OM — IIPOTATOM HEBH3HAYEHOrO TEPMiHY TO MOMEHTY HOro posipBaHHA
a0 NPHIHHEHHS 3 NPHYMH, NepeadadeHnx wiero ITyGmiuHo0 nponosuLicko a6o MPOTArOM BHU3HAYEHOIO TEPMiHY B TAKOMY
Jorosopi npuegHaHHA

12.2. 'V Bunaaxy nepesumycky KITK/IIBK sa HoBHit cTpok aii, IlyGniuna NPONO3HLIA i€ Ha YMOBaXx, o 6yIy YHHHI Ha
MoMeHT nepesunycky KITK/TIBK.

12.3. 'V pasi nopymenns Knientom ymos wiel ITyGmianoi NPOTO3MLLi, HAABHOCT] IHIUMX MiACTaB, MepeIGaueH X Lick
[lyGniunoro mponosuuiero a6o MilOUUM 3aKOHOOABCTEOM YKpaiHy, Bank.Mae npaBo posipBaTH IOrOBipHI BiZHOCHHM 3
Knientom, mnonepennBuu Knienta 6Gynap-akuMm i3 AOCTYNHUX Jnisi bBaHKy 3acofiB: eNIeKTPOHHOK MNOLITOK YH
PEKOMEHIOBAHUM JIHCTOM Ta/a60 LILIAXOM PO3MILIEHHS BiAMOBIIHOrO MOBIAOMIIEHHS Ha Odiifinomy caiiti Banky. Knienr
MOBHHEH BIANOBICTH HA Take MOBiZOMJIEHHS MpoTaroM 10 (aecaT) KaJleHIapHUX [HIB 3 IaTH COPSMYBAHHA HOMY Takoro
nosigomnenns Y pasi Heorpumanns BaHkoMm Bimmosini NpOTArOM 3a3HAYEHOTr0 CTPOKY BaHK 3acToCOBye «npHHLAM
MOBYa3HOT 3r0AM» Ta BBAXAEThCA, WO KINiEHT 3roneH 3 posipsaHuAM JOTOBIpHHX BiZHOCHH B pamkax wiel [lyGmigmoi
MPONO3MUIT Ha YMOBAX BH3HAUYEHHUX Y BilNMOBIAHOMY [OBiZOMJIEHH]. Ipu usomMy paxyukn, Binkpuri sa nicrasi Joropopy(-
iB) NpUeIHAHHS, 3aKPHBAIOTHCSL.

12.4. KnienT Ma€ NpaBo BAMAraT po3ipBaHHs Horoeopy (-iB) npueaHaHHA 32 TApUDHHUM TTAKETOM Ta 3AKPUTTA NOTOYHUX
Ta PaxyHkis 3 I1K, nucbMoBo nosigomusmi npo ue Bauk 3a 45 (COpOK M’STh) KaleHAAPHUX AHIB A0 MepexbaueHoi natu
PO3ipBaHHs, IPUHOMY TibKH I1iC/IS TOTO, SK BHKOHAE YCi dinancosi 30608'13anHHs nepen yuacHukamu MIIC Ta Bankom y
TOMY YHCIIi OralleHHs KpeauTy/oBepapadTy, cyMu HapaXOBAHUX MPOLEHTIE 3a KOPHCTYBaHH:A KpeAUTOM/OBepapadToM, Ta
Y pasi HasBHOCTi WITpadiB, MeHb, KOMICIHHUX BUHArOpox 3a 06CIyrOBYBaHHA MOTOYHOTO paxyHKy Ta PaxyHkie 3 I1K,
TMPOLCHTIB 32 KOPUCTYBAHHA HECAHKL[IOHOBAHAM 0BepAPadTOM, CyMI 3a60proBaHOCTi 32 HECAHKLIIOHOBAHHM 0BEpAPadhTOM
Ta CyMy NPOCTPOYEHUX TPOIIOBHX 30608 s3aHb KnicHTa 3a uieto [TyGniunoro mponosuwieio Ta moBepHeHHs ao banka a6o
TOCTaHOBKH /10 €IEKTPOHHOTO CTON — CMHCKY OCHOBHOI Ta Beix nonatkopux KIIK/IBK. V pasi posippauns JIOTOBIpHHX
BifHOCHH, KitieHT BifKITIOUaeThCs Bifl ycix HOmaTKOBHX NOCHYT Ta 3JiHCHIOETHCA 3aKPHTTA BCiX paxyHkis, a KIIK/IIBK,
BUIIYHIeHi B pamkax uiei ITy6mivHoi nponosuwii, nosurHi Gyt nioBepHyTi KiieHTom mo Bauky.

12.5. PosipeanHs JIOroBopy NpHEAHAHHS 10 3apIUIATHOTO MPOEKTY 3AiHCHIOETHCS MLTAXOM HampaBJIEHHS BianNoBizHOTO
IHCHMOBOIO TIOBidoMIIeHHS OAHie] CTopoHH iHMIiM Biamosiguo A0 m. 11.5. Horosopy He meHIue, Hixk 32 30 (TpUALATE)
KaJICHapHUX JHIB 0 3aITaHOBAaHOI AT posipeaHHs J[OTOBOPY NpHENHAHHS, ab0 ILIAXOM yknagenHs CTopoHammu
ROTOBOPY MPO posipeaHus J[oroBopy NMpHeAHAHHS 3a YMOBHM RMKOHAHHS CTOPOHAMH CBOIX 30GOB'I3aHb 3a HoroeopoM B
TIOBHOMY 00Cs3i, 30KpeMa NPOBENEHHS OCTAaTOYHHX B32€MOPO3PAXYHKIB 32 JloropopoM nNpHeHAHHA Ta TOralleHHIM
Ipauisaukamu Knienra 3a6oprosarocti 3a Beranosieanmu Jlimitamu osepapadTis (y pasi HaaBHOCTI).

12.5.1.V Bunanxy BigcyTHOCTi 3apaxyBanp Big KiicHra Ha PaxyHOK, BkazaHHii B JIoroBopi npHenHAHHS 33 3aprnaTHAM
TPOEKTOM, NPOTATOM 12 (ABaHAALSATH) MicALIB MOCMiIb, JIOTOBIp MpHUETHAHHS BBAXAETHCA TAKHM, L0 BTPATHB CHIYy, Ta
BaHk po3puBae BiIHOCHHH B 0IHOCTOPOHHBOMY TIOPAIKY, HE MOBiZOMISIOUH po ue inmy Cropowy.

12.6. bank Mae mpaBo posipsarm Jlorosip B ONHOCTOPOHHBOMY TIOPANKY Yy BHNAAKAX, NepeabadcHUX YAHHUM
3aKOHO/IABCTBOM y c(epi 3amoGirasHs Ta NpoTHAIi Jeranizanii (BiAMHBaHHO) JOXOAIB, ONiepyKaHUX 3TOYMHHUM ILTIXOM,
(iHaHCYBAHHIO TepOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKEHHS 36POT MacOBOTO 3HHLICHHS, BKAa3aBUIH JaTy PO3ipBaHHA
AiNOBUX (OTOBIpHHMX) BinHOCHH ab0 3 maTi moeinoMnenHs Kiienra (#oro npeACTaBHHUKA).

12.6.1. Bask Mae mpaBo B 0HOCTOPOHHLOMY TIOPAAKY pO3ipBaTH JOrOBip Ta NPUIHHATH IiNOBI BiZHOCHHE 3 KirieHToM y
BUMAKaX, NepeAdauCHNX 3aKOHOJABCTBOM YKpaiHu 3 MATaHb (iHAHCOBOrO MOHITOPHHTY, CaHKUi/HOrO 3aKOHOJABCTBA,
FATCA, CRS Ta nieto ITy6niusoro nponosuiieo.

12.7. Bianosinno no crarri 634 Llusinsroro kogekcy Ykpaiuu nana ITy6iuna nponosuuis € JOroBOPOM MpHENHAHHS,
12.8. Bci [onatku no wiei [TyGniunoi nponosmwii € ii HEBiA  eMHUMH YaCTHHAMH.

12.9. s [ly6niuna npono3uuis Moxe 6yTH YaCTKOBO po3ipBana UUISXOM 3aKPHTTS IOTOYHOTO PaxyHKY Hu Paxynky 3 I[TK
3TiAHO 3 YHHHAM 3aKOHOXABCTBOM YKpaiHH.

12.10. Ctoponn noromkyroThes, WO 3MiHM CTOCOBHO YMOB L€l [Ty6aiunoi mponozuuii, iHiuiHosani BaHkoM, NOBOASThECS
zio Bitoma Kitienra oqHuM 3 HacTynHux cnoco6is Ha BHGIp BaHky:

12.10.1. po3MiIeHHs BiANOBIAHOTO MOBIAOMIICHHS Ha OdiuiitHomy caiiti BaHky 3a mocunanuam www.unexbank.ua;
12.10.2.posMiluenHst BiAMOBiAHOrO MOBIZOMIIEHHS Ha iH(bOpPMALiHIX TOIIKAX Yy BiokpemnieHux mixposninax bauky;
12.10.3. HanCUIaHHA €NEKTPOHHOTO MOBiAOMIEHHS 3aco0amMu CHCTEMM «WEB-BAHKIHT »;

12.10.4. HanpasneHHs NOBITOMJICHHS y MUCHMOBIiT hOpMi MOWTO0 38 anpecoro, BkazaHow y JIoropopi npreiHanH;
12.10.5.HanpaB/ieHHs TEKCTOBOrO MOBITOMJIEHHS KITi€HTY - biznuHili ocobi-mianpuemmo/ camozaiiHariit 0cobi B CMC-
MOBifOMNEHHA Ha DiHaHCOBHIT HOMEp TenedoHy Ta/abo y Mecenmxep, sapeectpoBannii va QinaHcoBuii HoMep TenedoHy
Ta/a6o Ha e-mail Ta/a6o Push-noBixomienns y MoGinbHoMy 3aCTOCYHKy (Ha BHOip BaHky).

12.11. 3miau 1o npasun kopuctyBarsa KITK/TIBK a6o Tapudis xa o6cnyroysanns KITK/ITEK HaGyBatoTs uMHHOCTI Hepes
30 (tpuausTh) KaNeHIapHUX JHIB 3 IHS TIOBIAOMIIEHHSA PO TaKi 3MiHM. IIpu upomy BaHk y TakoMy noBizomienHi 3a3uavac,
wo KnieHt Mae npaso 10 maTd, 3 AKOI 3aCTOCOBYBAaTHMYTECS 3MiHH, posipeaty meii Jloroeip 6e3 cmiaté A0JaTKOBOT
KOMiCiHHOi BHHAropoau 3a Horo posippaHms. 3MiHH 10 npasun sakopucTadiA KIIK/TIBK a6o Tapudie ua o6cmyropypanms
KITK/TIBK € noromxennmu KnieHToM, SKIO 10 JATH, 3 9K0T BOHH 3aCTOCOBYBAaTUMYThCA, KitieHT He moBizomuts Bawk mpo
posipeanHs JIoroBopy NpHeEAHAHHS Ta 3aKPUTTA BiAOBIIHOTO Paxynky 3 ITK.

12.12. 3minu no ymoB niei ITy6niunoi nponosuwii Ta/a6o Tapudis, 3a BUKTIOYeHHAM 3MiH, 3a3Ha4eHuX y m. 11.11, a Takox
3MiHH, 0B’S32Hi i3 3MiHAMH BHMOI 3aKOHOZABCTBA HaGyBAIOTh YMHHOCTI gepes 10 (necaTh) KaleHAApHUX AHIB 3 AHA
TOBIIOM/IEHHs. Npo Taki 3midM. fxkmo Kmient mpotsroM 10 (zecst) KaJIeHJapHAX AHIB HEe noBizomuts BaHk mpo
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posipeanns JIOropopy NpHEIHAHHA, BBAXKAETHCS, [0 Mpono3ullis baHky BifHOCHO 3MiHU yMOB i€l [TyGniunoi nponosuuii
ta/abo Tapudis npuitnata KiieHtom.

12.13. CTopoHs HOMOBHIHCH, MO BaHK BIpasi B OAHOCTOPOHHBOMY MOPSAKY BUHHATH OIHOCTOPOHHI 3MiHH B 9acTHHI:
12.13.1.3minn Tapudip (B Tomy umcni X HaliMeHyBaHHA), 32 YMOBM 3MiHM KOH'IOHKTYPM (iHAHCOBOTO DHHKY Ta
cobisaprocTi mociyr banky, BIpoBakeHHS MAKETHUX YMOB 06C/IYrOByBaHHA, 2 TAKOX 3MiHH TapudHOTo miaHy Kiienra 3
OJIHOro TapuHOro MIaHy Ha iHIIMHK B Mekax cermeHTauii KilieHTiB, sKa 3aTBepKeHa BHYTPILIHIMM HOPMATUBHMMH
JOKyMeHTaMH baHky;

12.13.2 3minn Onepaiitnoro yacy Ta/abo OnepauiiiHoro aus;

12.13.3.3minu, JonoBHeHRs Liel [Ty6miuaol npomo3uuir;

12.14. CropoHn RoMoBIAIOThC, o KitieHT camocriitHo (He pigure oxHOro pasy Ha micAdpb Ta He MizHime 25 (1BafLATh
I’ ATOr0) KaJAEHAAPHOIO JAHA KOXHOTO MOTOYHOFO MicALT) O3HANOMIIOETHCH 3 iH(GOPMALIEd CTOCOBHO 3MiH m.11.13,
posmilleHHx Ha caiiti banky 3a nocunanHaM www.unexbank.ua. a TakoX Ta y KaHalax KOMYHiKallii, Ta B pasi He3roau i3
3anpONOHOBAHUMHY YMOBaMH 30008’ I3aHHI MHCEMOBO MOBiZOMKUTH BaHK npo Taky Hesromy.

PO3J1JI 13. IOTPUMAHHSA BUMOI FATCA, CRS TA 3ATAJIBHOT'O CTAHIAPTY 3BITHOCTI CRS
13.1. BaHK min 4ac 3AificHEHHs CBOET AisSBHOCTI BXXUBAE BCIX 3ax0Aie Ana xoTpuManHs BuMor FATCA, CRS ra 3aransHoro
crangapty 3sitHocTi CRS. Bank 3apeectpoBanuii ITogatkosow ciyx6oto CLIA 5K Takwii, W0 TOTPUMYETHECS BHMOT
FATCA. bask € mig3BiTHOO (inaHcOBOIO yeTaHOBOO 3rifHo CRS, 3arambroro cranmapty 3eitHocti CRS Ta 3akony mpo
CRS. Jlna Bukonanss sumor FATCA, CRS ta 3aranbHoro craHzapty 3sitHocti CRS y Bignocmnax Cropin Bamk
3aCTOCOBYBaTUME NONOXKEHH:A, mependadeHi FATCA, CRS ta 3araibHum cranmaptoMm 3sitHocti CRS Ta/abo numum
IIpasiiamu, akio iHuumii nopsgok abo mpoLeaypy He nepeaGadeHi 3akoHaMu abo MKHAPOIHNMHU JI0TOBOpaMy VKpaiHw,
V pasi Hemoganna KnieHtoM Takux nokyMeHTiB aGo BimomocTedf aGo yMHCHOrO momasHs KIE€HTOM HeIpaBIMBHX
Bigomocreii npo cebe, baHk Moxke BiaMoBuTH Kii€HTY v HaZaHHi GaHKIBCBKOI MOCHYTH, Y TOMY YHWCJ y BiIKPHTTI Ta/abo
obciryroByBaHHi paxyHKy Ta/abo iHililoBaTH po3ipBaHHA JIoroBopy Ha NpHeIHAHHA.

13.2. Kuienr 3acBimuye Ta rapadrtye, o KiieHT, #0ro NpeiCTABHHKH T4 KOHTPOJMIOIOYI OCOOH HE € MOAATKOBHMH
pesupentamu CIIA abo xonHol iHImIOL AepkaBL/IOpUCIMKLIT kpiM Vkpainu (akuio Krnientom/npeactasuukoM Kiicura ne
Oyno Hagano Ao basky inmoi indopMarii pa3oM i3 3amoBHeHOI BiANOBiAHO N0 BUMOT IToxaTkoBoi ciyx0u CLLUA dopmu
TI0JaTKOBOTO CepTH(IKATy B 3aI€XKHOCTI Bijl BURY KiieHTa (W-9, W-8-BEN-E) i3 3a3HaueHHAM imeHTH(IKaLiiHOTO HOMEpa
nnathuka noaatkis CLUIA (TIN) Kmienra abo npeacrapauka Kiienra, abo rokymMentie caMocTiiiHoi ouinku CRS Binnogigno
no Bumor CRS Tta 3aranpHoro cranmapty 3BitHocTi CRS). V pasi Ha6yTT4 crarycy noaatkosoro pesuaenta CLIA, y tomy
4HCIT HalyTTA CTaTyCy MOJATKOBOTO PE3UASHTCTBA CBOIX KiHIEBUX GeHediniapHux BIacHuKiB (KOHTpONEpiB), HeraiiHo (He
nizhime 10 kanenmapHUX IHIB 3 JaTH Takoi 3MiHu) Hapatu g0 Bauky Biamosinuy dopmy IRS W- 8 / W-9 i3 3a3HaueHHAM
inentugikanitinoro Homepa miatHuka nogatkis CIIA (TIN) Ta inmoil 0608’ s13k0801 iHdopMarii BinnosinHo sumor FATCA.
13.3. Knient mignucannam BixnoeigHoro Jorosopy 3a IIpogykrom Badky (B T.4. i msxom Hangauusa KIieHTOM akIenTy Ha
nponosuuiro (ohepty) barky, Buknageny y 3assi (IIponosuiii)), rapanrye, wo Kiient Ta npejacrasauk Knienra Haganu
banky moBHY Ta IOCTOBipHy iH(OpMALil0, HOCTATHIO WA HalexHOi mHepesipkn Kiiemta (npencrapnuka KrienTa,
KOHTPOIIOIOYOT 0co0M), Y ToMy uucii nposeneHHs FATCA-izentudikanii, CRS-izenrudikartii.

13.4. KnieHT 3000B’13aHMI HamapaTH Ta 3a0e3MeynTH HAJAHHA NPEACTABHHKAMM Ha BHUMOIY Bamky imdopmauio Ta
IOKYMEHTH, IO CTOCYI0TECS ix [TofaTkoBoro crarycy, y ToMy YHCIHi 3alIOBHEH] BiAMOBixHO a0 BuMor IloaaTkoBoi ciiyx6u
CIIA dopMu nogaTKoBoro cepTuikaTy B 3aJeKHOCTI Bif BUAY KIi€HTa Ta OOKyMEHTIiB camocTiliHoi ouinkm CRS
BigmoeiaHo o BuMor CRS Ta 3aranbHoro crammapty 3siTHocTi CRS, sxi BusHaweni B m 15.2 mux IlpaBun. Knienrt
3000B’a3annll HeraifHo iHdopmyBatu bank npo 3miHy cBoro IMomatkoBoro cratycy, [loAaTKOBOrO cTarycy IHOro
NpeACTaBHUKIB Ta KOHTpoMmoouuX oci6. V pasi HaGytrs Kiientom cratycy momatkoBoro pesuaenta CLIA abo inmof
nepskaBu/tOpUCIMKIii kpiM VYkpaium, Kiienr 30608’s3anuit Heraiino nagatu 1o bBauky aGo (opMH IOHaTKOBOTO
ceprudikaTy B 3aJ€KHOCTI Bil BUAY KJi€HTa, AKi BusHaueHi B I 15.2 uux IIpaurn, i3 3a3HaueHHAM izeHTU(iKamiHEOrO
HoMepa mratHuka nogatkie CILA (TIN), abo oHoBreHuil ToKyMeHT camocTiitnol ominku CRS gignosizHo a0 sumor CRS
Ta 3arampbHoro craHzaprty 3piTHocti CRS. Ha BukonanHs unsoro nyHkty Kiient 30608’s3aHuii iHpopMyBatu Horo
NpeJICTABHUKIB TpO HEOoOXiXHICTH MomaHHA R0 BaHKy Beix BHe3a3zHaueHWX aokymentiB. Kiient rapantye Ta Hece
nepenfayeHy UHHHHM 3aKOHOHABCTBOM BiJIOBifAMBLHICT y BHMMAAKY BiJCYTHOCTI/HEHANEKHOrO MOBiAOMICHHS
npeacrasHukaMu Knienra banky npo ix [TogaTkoswmii cTaTyc Ta/ab0 He NOXAaHHS TAKUME 0COOAMH TOKYMEHTIB.

13.5. Hignucanusam Knientom BinnosinHoro Jlorosopy 3a IIpoayktom Bauky (B T.u. i wisxom raganus KTieHTOM akuenTy
Ha nponosunito (odepty) banky, BuknaneHy y Jlorosopi GaHKIBCbKOro paxyHKY Ta KOMIUIEKCHOTO HANaHHS MOCIYT,
BiNOBiAHKX 3asABax Ha npuegHaHHA), KiieHT Ta iforo npeacraBunky HazaroTh BaHKy Ge3BifKIMUHyY Ta 6e3yMOBHY 3rOAy
3MIHCHIOBATH DPO3KPUTTA OaHKiBCbKOT TaeMHHLI Ta/abo TaeMuuui (iHaHCOBOT MOCHYTH, Mepenayy Ta POIKPUTTA
NEPCOHANBHUX JaHHX, 4 TAKOXK PO3KPUTTA iHILOT KoHpigeHiliHOT iHdopmaLii 3 MeToo BiKoHaHHS BankoM suMor FATCA,
CRS Ta 3aransnoro cranaapTy 3BiTHocTi CRS, 30KkpeMa, y TaKuX BHIAIKAX:

13.5.1. TlonarkoBoMy ynpasninato CLUA npu HagaHHI 3BITHOCTI B MOpsOKY Ta o0csrax, Bu3HaYeHUX BUMoraMu FATCA;
13.5.2. ocobGam, mo GepyThb yuacTs B mepekasi komrie Ha PaxyHku a6o 3 PaxyHkis (Hanpukiaz, OaHKaM KOpeCIOHAEHTaM);
13.5.3. nmnatikHEM cHcTeMaM Ta iX yJacHHKaM, BiINpaBHUKaM Ta OTPUMYBauyaM [epeKasiB, iHIUMM YCTaHOBAM, LIO
3iCHIOIOTH aBTOPH3ALIIO YK NPOLIECHHT MEepeKa3iB), a TakoX B IHIIMX BUMAAKaX, nepeabdaueHux sumoraMu FATCA;
13.5.4. JlepxagHiii nomatkoBill ciry»x6i YKpaiHH, MOJATKOBHM OpraHaM iHIIMX JepXKaB/FopHcOMKLii srinHo sumor CRS Ta
3arajibHOrO cTaHAapTy 3BiTHOCTI CRS.

13.5.5. Kuienr Hamae Banky Ge3Bimkmu4Hy 3rogy Ha po3KpuTTs iHGOpManii, 100 CTAHOBUTh OAHKIBCHKY TAcMHHLIO,
TaEMHULIO (PiHAHCOBOI MMOCIYTH, TIepCOHANTLHIX NaHHX Ta iHioi indopmarii npo Kiieura, {foro npeacrtaBHukKiB, KiHNEBHX
OenediliapHux BIacHWKIB Ta 3AilicHIOBaHI omepauii y Bumaakax Ta o0csrax, HeoOXiOHMX IS BHKOHAHHA BHMOT
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3aKOHOIaBCTBA YKPAiHH 3 HTaHb (DiHAHCOBOrO MOHITOPUHTY, BAIOTHOrO Harsy, CaHKLiHHOro sakoHonascTea, FATCA,
CRS, a Takox BUMOI MKHAPOIHUX JOrOBOPIB Y KpaiHH.
Take po3kpuTTs MOXe 37iHCHIOBaTHCS, 30KpeMa:
® 0aHKaM-KOPECTIOHACHTAM, Y TOMY YHCJT iHO3eMHAM, AKIIO TaKe PO3KPUTTS HEOOXiHE JUTA NPOBEIEHHS OMEpaLiii,
BMKOHAHHA POLEYP KOMIIAEHCY, CAHKLIHHOTO KOHTPOITO 260 (hiHAHCOBOrO MOHITOPHHTY;
® ayIuTOpaM, KOHCyJbranTaM baHky, ocobam, Mos's3aHuM 3 BankoM BiAMOBiAHO 10 3aKOHOIABCTBRA Vkpainy, a Takox
iX ay 1UTOpaM Ta KOHCYJIbTAHTAM;
® JepXaBHUM OpraHaM VYKpaiHy, IHO3eMHHM KOMIIETEHTHHM OpraHaM, MOJaTKOBUM OpraHaMm, NPaBOOXOPOHHUM

OpraHam, CyJam Ta iHIUKM OpraHaM i yCTaHOBaM y BUMNA/Kax Ta MOPSIKY, NepeabaueHuX 3aK0H0IABCTBOM Vxpainu

Ta MiKHApOIHUMH TOTOBOpaMH Y KpaTHUL.
bauk 31ilicHI0€ Take po3kpuTTa iH(pOpMAaLii 6e3 OTpUMaHHS m0AaTKOBOT 3roau KnienTa Y BHIIAJKaX, KOJIM Taka 3rofia He
BHUMaraeTbCs 3aKOHOAABCTBOM Y KpaiHHu.,

13.6. Knient miaTeepikye Ta rapantye BaHky, IO Ma€ BCi 3aKOHHI MiACTABH T4 MOBHOB@KEHHS nepenatd BaHky
NepCOHabHI Ta Kou(iaeHNilAi 1aHi NpeACTaBHUKIB Ta KOHTPONIO0OUKX oci6 KrieHTa 3 Oe3yMOBHMM MpaBoM GaHky Ha
POSKPHUTTA Ta Nnojanblity nepesady uiei inpopmauii Tpetim ocobam (y T.4. TpeTiM CTOpoHaM), y BHNamKax, nepeadayeHuX
/loroBopom, y ToMy uHCHi 3 MeTOH BuKOHaHHA Barkom Bumor FATCA, CRS Ta 3araisHoro cTangapTy 3BiTHOCTI CRS,
13.7. Axmo Knient a6o npeacrasnuk Knienta He Haganu HeobximHoi inQopmauii ang nposenerns FATCA-igentadikauii
Ta/a60 CRS-inentudixanii, a6o Gyo BUABIEHO HeXOCTOBIpHiCTH a6o NOpYIUEHHA 3aCBiA4Y€Hb Ta rapaHTiii, HaBeIeHAX y
oMY posaini (i3 migmyHkramu) uux ITpasun, Bank Mae npaBo 3 MeToO AotpuMannsa Bumor FATCA, CRS Ta 3araneHoro
cTaHnapty 3BiTHOCTi CRS BUMHMTH HacTynHI Ail:

- BIIMOBHTHCS BiJl IPOBeACHHS onepawiii 3a Paxynkamu a6o MPU3YTHHUTH (THMYACOBO) ONEPALii 33 HUMK;

- Ta/abo 3aKpuTH Bei a6o okpemi PaxyHku Ta/a6o BiqMOBUTHCS Bill TNPOBENEHHS Onepail 3a PaxyHkaMu 4v NpU3yNHHUTH
(TMMyYacoBo) omepaii 3a HUMH, Ta/abo po3ipBaTH BiANOBIKHMIL Horogip 3a [TpogykTom Bauky,

Y pasi HeHamanns Kiienrom inpopmauii Ta/a60 T0KyMEHTIB, HEOGXiTHHX [T BUKOHAHHS BUMOT FATCA, CRS Ta

3aKOHOABCTBA YKPAiHK W00 ABTOMATHYHOr0 06MiHy indopmariero npo diHaHcosi paxyHkd, baHk Mae npaBo BiAMOBUTH
Y BIIKPHUTTI paxyHKy, mpoBeicHHi diHaHCOBOI oneparlii, BcTaHOBJIEHHI aGo HiATPUMaHHI MIOBHX BiZHOCHH, a TAKOM
NPUNMHUTH Taki AUIOBI BiHOCHMHM Y TOpSAAKY, mepen0aueHOMY 3aKOHOIABCTBOM Vkpaiau Ta wiero Ily6Gniunoio
OpPONO3HUILEH.
13.8. Ha migcrasi umx IlpaBHi Ta wimisxoM ykiamaHHS Horosopy 3a Ipoxykrom BaHky y BHNamky, Kmo Gymb-ski
HaJIXO/OKEHHSA, oTpuMaHi KiieHTOM, MarOTL/MOXYTb MiIMISATaTH OMONATKYBAHHIO a60 CTATHEHHIO 3TiTHO BHMOT FATCA,
Kuient fopyuae Baunky 3nilicHioBaTy JOroBipHE COMCAHHS B MOPA/KY, BuU3HaueHoMy posainom 3 ITpaBun, 3 nepiouuHicTIO
Ta/afo y BHNaZKkaX, BU3HauYeHUX BuMoramu FATCA, TPOILOBHX KOWITIiB y po3Mipi, HeOOXiZHOMY I BUKOHAHHS BEMOT
FATCA, 3 6yap-axoro paxynky Kienra (ITotouHoro PaxyHKy, y T.4. [ToTouHOTrO paxyHKY 3 BUKOPHCTAHHAM [LIATIKHOT
KapTKH, BKIAJHOTO (IEMO3MTHOTO) PaxyHKy), Biakputoro B Bamky, Ta NiepepaxoByBaTH BilMOBIAHI KOWITH HA 6y Xb-TKHil
paxyHok llonatkoBoi ciy»x6u CIIA (IRS) aGo Ha 6y ab-aKuit iHmIHi paXyHOK, BH3Ha4eHUH 3rigHo BHMor FATCA.

PO3JLT 14, IIOPSAAOK 3AKPUTTSI PAXYHKIB

14.1. TTotounnii paxynok/PaxyHok 3 ITK Kiienra 3akpuBaeThes:

14.1.1. 3a ininiatusoro Kmienta Ha mincrasi 3aseu Kiienra npo 3aKPHUTTA paxyHKy, oopMIICHOT BiAMOBIZHO A0 BUMOT

YUHHOTO 3aKOHOAABCTBA YKpainu;

14.12. y pasi mpununenns KiieHta opunwdsoi ocobM - pesmaeHTa a6o OPHNAHEHHA T ANPHEMHHIBKOT TifAnbHOCTI

Krnientom — di3suaHo0 0c06010 — mianpuemMuem:

- Ha Mi/CTaBi pilleHHS BiINOBiZHOro opramy, Ha AKMH 3rigHO i3 3aKOHOM MOKIAZEHO ¢yHKUIT W0K0 NpHUNMHEHHS
IOpUAMYHOT 0CO6H (3a 3a5BOK0 MPO 3aKPHTTA IOTOYHOTO PaxyHKY, IOZAHOKO JIKBiJATOPOM, TOJIOROIO a60 HIEHOM
JKBigaLifHOT KOMICil, KepyrounM caHali€o);

- Ha mixcrasi indopmauii, orpuMaHoi Bil KOHTpOMO0OYHNX opraHis, Ta nepeBipku i B €IMHOMy AepkaBHOMY peecTpi
FOPHAMYHHUX 0Ci0, disniHux Oci6-mianpuemLiB Ta rpoMagcbkUX GOPMYBaHb MpO AEPKaBHY PEeeCcTpauilo NPHITHHEHHS
FOPUAMYHOT 0COOM / MiANMPHEMHHIILKOT AisTbHOCTI Bi3UUHOT OCOBH - MiANPHEMLS aG0 CAMOCTIHHOTO BHSBICHHS TAKHX
BilOMOCTel y 3a3HAYEHOMY peecTpi;

- Ha NiICTaBi ROKyMEHTa, BUJAHOTrO JEPXKABHUM PEECTPATOPOM B IIOPSIKY, YCTaHOBJICHOMY YMHHHUM 3aKOHOJaBCTBOM
YkpaiHn, AKuii DiATBEPIXYE NepHaBHy PEECTPALIO MPUIMHEHHS OPHINYHOT 0COBH;

14.1.3. y pasi cmepri Bracruka [lorounoro paxynky/Paxynky 3 IIK - iznunoi ocobH-mignpuemMuy/pisuuHoi 0cobu, wo

NPOBA/IUTE  HE3aNCKHY MNpodecifiny isnbHICTE - Ha nigcTasi ceigouta mpo CMEPThb, MiCAd BHIUIATH KOIUTIB

CHAZIKOEMLO(SIM) Ta IHIIHM 0c0GaM Ha MiJCTaBi AOKYMEHTIB, BUSHAYEHUX 32KOHOAABCTBOM VkpaiHy;

14.1.4. y pasi 3nuTTS, NpHETHAHHSA, NOAiTy, nepeTBOperHs KiierTa — HOPHANIHOT 0COOH-PE3UACHTA — Ha NMiACTAaBi 3a5BH NPO

SaKpUTTs NOTOHHOTO PaxyHKY, HaIAHO! NPABOHACTYMHWKOM FOPHAMYHOI OCOGH-PE3HIEHTA, TA PIilllGHHS YYacHHMKIB a00

opraHy I0PHINHOT 0COGH - PeSHACHTa, YIOBHOBAXEHOIO Ha L€ yYCTAHOBUUMH I0KYMEHTAMH, 2 y BHMA/IKAX, nepeadayeHux

3aKOHOJABCTBOM Y KpaiHH, - Komil pileHHs cy/y a6o BiZNOBiHAX OPraHis AepXKarHOI BIAIH PO NPHUIHHEHHS FOPHANYHOT
0Cco0H - pe3uIeHTa

14.1.5. 3a iniwiaTusoro Banky y pasi sincyTtsocti onepatiii 3a Paxyskom Krienra NpoTAroM 3 (TPeOX) POKIB miapsa, AKLIO

Ha BOMY PaxyHKy Hemae 3aIMLIKY KOIITIB Ta BiscyTHoCTi mifounx KITK/IIBK;

14.1.6. y pasi posipeanrs ainoBuxX (1orosiprux) RinHocHH 3 KiieHToM 3 mizcTas, nependaveHHX 3aKOHOAABCTBOM 3 IUTAHB

(hiHaHCOBOr0 MOHITOPHHIY;

14.1.7. B iHINX BUMa/KaX, MepeaGaYeHuX THHHUM 33aKOHOMABCTBOM YKDaiHH Ta Lieko [TyGniunot nponosuLicto.
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14.2, KnienT Mae npaBo MOpYLINTH MHTAaHHS Npo 3akputrtst PaxyHky/Paxynky 3 ITK i posipsanHs O0oropipuux BimHOCHH
3rigHo 3 uieto [TyOniuHOK MPONo3NLI€Ero B pasi BIICYTHOCTI KOIITIB HA KOPECTOHAEHTCHKOMY PaxyHKy BaHKy.

14.3. bBank 3nificHi0e ocTarouHi onepauii 3a PaxyHkom KitienTa, y ToMy 4ucii, 3a nepepaXyBaHHAM 3alWIIKy KOMITIB HA
nigcrasi mnarixHoi iHcTpykuil Kimienra Ha immui, sinkputuil KilieHTOM paxyHoOk, 3a3HaueHHil y 3asBi NPO 3aKpUTTS
Paxyhky.

14.4. Ilpu sakpurti PaxyHky/Paxyuky 3 TTK, KnienT 30608’ s3aHuii Hagatu 1o badky:

- HiATBEPUKEHHS 3aJIMILIKY KOLITIB N0 PaxyHKy Ha A€Hb 3aKPHTTS,

- TPOLIOBY HEKOBY KHUIKKY 3 HEBUKOPHCTAHHUMH YEKaMH.

14.5. Paxynok 3 IIK 3akpHBacThCA 33 yMOBH BiICYTHOCTi 3a00proBaHocTi 3 ommatw mociyr 3a miek ITyGiiuHOK
[pono3Huicko, 3aboproeadocti 3a HecaHkioHOBaHUM OBepapadTOM, a TAKOXK HE3ABEPIIEHHX PO3CIiTYBaHb [0 ONEPaLliaM,
3nikicnenumM 3a Paxynkom 3 ITK. 3akputta Paxynky 3 IIK Ta moBepHennst Bankom sanuiiky xowrtis 3 Paxymky 3 ITK
3MIHCHIOETECA Ha MifacTaBi 3asasM Knienta micns 3akiHueHHS 45 (copoka m’sTH) JHIB micis NOBepHeHHA 10 BaHky ycix
KITK/TIBK, BuaaHux y pamkax uiei [IyGimiqHOT mpomosuuii.

14.6. Ilpu 3axpurti PaxyHky 3 [IK 3a/141II0K KOIITIB HA HHOMY:

- 6e3roTiBKOBUM LUTAXOM [epepaxoByeThcs BaHKOM 3a peKBi3UTaMH, 3a3HAYEHUMH B 3a5Bi [P0 3aKPUTTA paxyHKy abo
IIaTLKHIM iHCTpyKUii KnieHTa;

- nepepaxoBy€Thes bankoM (3a srozoro KnienTa, sika HagaeThca HUM HUTAXOM Difnucadus uiei [Ty6niunoi mponosmiii)
Ha BiAMOBIAHWH BHYTpILIHbOOAHKIBCHKHUI PaxXyHOK IO MOMEHTY 3BepHeHHs KiieHTa mOA0 po3nopsmkeHHs HUMU abo A0
3aKiHYEHHs CTPOKY NMO30BHOI JaBHOCTI — y pasi 3akputTa PaxyHky 3 [TK Ge3 oTpumanHs BaHKOM 3asBH MpO HOro 3aKpUTTS
3Ti/IHO 3 YHHHUM 3aKOHOABCTBOM YKpaiHu.

- BUOacThes rotiskoro Knienty 3 BuxopuctanHaM KITK/TIBK a6o 6e3 Ti BHkopucTaHHs y pasi BiacyTHocTi girouoi
KITK/IIBK.

14.7. OnnouacHo 3 3akpurTaM Paxynky 3 IIK Bank 3akpusae giroui/ 6nokosani KITK/ATBK.

14.8. Y pasi mpuitearts BankoM pilleHHA Npo NPHNMHEHHS KJOBHUX BiXHOCHMH a0 3aKpUTTA PaxyHKy 3 IIfICTaB,
nependaueHNX 3aKOHOJABCTBOM YKpaiHu 3 MUTAaHb (PiHAHCOBOTO MOHITOPHHIY, cadKLiiiHoro 3akoHomaBcTa, FATCA a6o
CRS, bank 31ilCHIOE 3aBepILaILHI Onepallii Ta 3aKpUBac paxyHOK Y HOPSAKY, BCTAHOBJIEHOMY 3aKOHONABCTEOM Y KpalHH Ta
BHYTPIIIHIMH TOKyYMeHTaMH BaHky.

PO3 /L1 15. EJIEKTPOHHM1 JOKYMEHTOORIT 3 BAKOPUCTAHHSIM EJJEKTPOHHOI'O NIAMUCY
(KBAJII®IKOBAHOT'O EJIEKTPOHHOTI'O IIANKACY)

15.1 3 meroro ontuMizauii noxymerToobiry mix CropoHamu, CTOPOHH JOMOBHIIHCE PO T€, IO 33 TEXHITHOT MOKIMBOCTI
Cropin, Croponu aHoro JIoropopy MoxyTh MiAMUACyBaTH JIOrOBOPH NpHEAHAHHS, Oy Ab-sKi 3MiHU Ta 10AATKH 10 JJOroBopy
npueananns, JIoropopa GaHKiBCHKOTO BKJIAXy, a TAaKOX, 3HifiCHIOBaTH OOMiH NOKYMEHTaMH y BHIIAAI €NeKTPOHHHX
JNOKyMeHTIR i3 3acTocyBaHHAM A0 Hux KEII 3acofamy TeleKOMyHIKaLliMHOrO 3B’s3Ky, B TOMY YHCIi 3a JOIOMOLOIO
Bi/ITIOBiTHAX CHCTEM EINEKTPOHHOTO AOKYMEHTOOGIry afo nepxaBHux mopTaiis hitps://id.gov.ua/ abo https://diia.gov.ua/. Ta
iHWi. ¥V pasi BukopuctanHs CTOpOHaMU PI3HHX CHCTEM eJIeKTPOHHOro nokKymeHtooliry a6o KEII pizaux IleHtpis
ceprdikanii kimrouiB — 3a3HageHi cucreMu a6o KEII NOBHHHI MaTH MOK/IHBICTE B3aEMHOI poOoTH Ta Bepudikalii Kiodis
OJIHH 3 OJTHHM.

15.2. [Topanok dpopMyBaHHs €IEKTPOHHHUX JOKYMEHTIB:

15.2.1. ®opmyBaHHA JOKYMEHTIB 3AiliCHIOETECS 3 3aCTOCYBAaHHAM TMoONOXeHb 3akoHy Ykpainu «Ilpo erxexrpomni
noBipui mocnyru», 3akoHy Ykpainu «IIpo eneKTpoHHI JOKYMEHTH Ta eJeKTPOHHHH NOKYMEHTOOOGir», a TaKoXK iHIIoro
Ji0Y0ro 3aKOHOJABCTBA B YKpaiHi.

15.2.2. KrieHT 30608'13aHuUI CTiIKyBaTH 32 HAAXOKCHHIM E-10KyMEHTIB Ta CBOEYACHO 3AIMICHIOBATH iX NpHitMaHHs
Ta neperipky. baHk 3aifichroe HaacuiaHA E-mokymeHTa (ta BBaxkaeThes CTOPOHOIO-BiANpaBHUKOM), a KiieHT 3aificHIoe
orpumaHHA E-1oxymenTa (Ta BRaxaeTscss CTOPOHOI-0mepKyBaueM).

15.2.3. Mligroroeka E-nokymMeHTiB 31iHCHIOETECA BaHKOM B CTPOKH, BCTAHOBNEH] UHHHHM 3aKOHOJABCTEOM Y KpaiHH.
Bauk 3000B'13aHui HanpaBuTH Ki€HTy 11s ninnucaHHA OCTaHHIM, HAIGKHMM YWHOM CkiafeHuil E-10KyMeHT, mianucaTu
Horo 3 BukopuctandaM KEII no 4u micna nignucanus Kiaientom E-noxymenty 3 Buxoprcrannam KEIL. IMepesipka daxry
nignucanna bankom/Knientom xonkpetHoro E-nokymenrta 3aiitcHioeroes Kirientom/BankoM 3 BUKOPHCTAHHAM BiAKPHTOTO
KITI0Ya.

15.2.4. E-I0KyMeHTH BBaXalOTbCA NiANHCAHAMM | HaGHpPalOTh YHHHOCTI 3 MOMEHTY miamucaHHs E-I0KyMeHTY
Croponamu 3 BukopuctaHHsam KEII,

15.2.5 Croponu AiHmng 3road, W0 po3ipBaHHs (CKacyBaHHsA/aHyTMOBaHHS) E-I0KyMeHTda, BXKe OTPHMAHOro Ta
npuiasToro KinieHtoM 3MiHCHIOETbCS LUTAXOM CKIaJaHHA Ta nianucanHs CTopoHaMu AKTY Npo aHy.TioBaHHs E-1okymeHTa
a6o mAxoM BHAANIeHHS E-ToKyMeHTY Ta MiATBepLKeHHA LbOro BUAANEHHA 06oma CToOpoHaMH.

15.2.6. V Bunajky, konu oaua i3 CTopiH 3adBJ€ PO BTPATy KOHKpeTHOro E-ToKyMeHTa, sKkuii nmonepeanso Habpas
YHHHOCTI, IOBTOPHE MiJNMCaHHA Takoro E-mokymeHTa He 3ailicHioeTses. [Ipn upomy, Cropona, sika 36epirac BnacHuit
npuMipauk E-moxymenTa, 3000B'a3yeThes 3a 3BepHeHHaM CTOpOHH, fka BTparwia el E-mokyment, HamaTu iioro
OOCTYNHUMH €JIEKTPOHHHUMH KaHaJaMH 3B'SI3Ky, a0 Ha HOCIT eNneKkTpoHHOT iH(opMaLii.

15.2.7. dxmo npu 3Bipui CTOpoHaMH AaHHX MPo 4YMHHI Ta npuiipari bankom E-gokymentu GyayTh BHABNEHi
Po30iKHOCTI, TO 10 3aMOBUYBAHHIO Gy AyTh 32CTOCOBYBATHCA HACTYIIHI YMOBH YHHHOCTI E-I1OKYMEHTIB:

a) Opuau4Hy cuiy Oyae maTH ToH E-noxyment, saxuii Oy nepimmuM Hagicnanuii Bankom Kiienty 3
BukoprcTanHaM KEII (y Bumaaky HasBHOCTI KilbkoX pisHEX E-T0KyMeHTIiB 0 OmHil i Tilf caMiil rocrogapcekiii onepaniy).

6) E-noxyMeHT, Akuii HaOpas YMHHOCTI 3ri/1HO YMOB JIoroBopy, 30epirae YNHHICTE 10 MOMEHTY HOTO aHY.IIOBAHHS
(posipBanHs/ckacyBaHHA) CTOPOHAMH Y HOPAAKY, TepenbaueHoMy JIOrOBOpOM.

41~ 4A



r) 3a pesyJIbTATAMH KOHKPETHOI roCMOAApCHKOl Onepauii NpiOpUTETHY IOPHAMUYHY CHIY MAaTHME YMHHuN E-
AOKYMEHT, MpH HAaABHOCTI 32 L{€I0 X OMNepallicl0 OTHOPIAHUX aHATOTIUHKMX MO CYTi AOKYMEHTIB, CKJIAEHHX B MHChMOBiH
(npyxoBaHii) popmi, HesanexkHO Bin naTH X OPOPMITEHH.

o) E-nokymenr, mignucanuii Bankom 3 Bukopucranmam KEIT i nepemamuii KnieHTy BBa)kaTUMeTBCA B ycix
BUTIAJIKaX MiJAMHCAHAM yOBHOBAXXCHUM NPEICTABHHKOM BaHKy, B MeaX HaJAHMX MOBHOBAXEHD, IO HE noTpebyBaTume
0pasy NepeBipku TOKYMEHTIB Ha MpeICcTABHULTRO,

€) KEII 3a mpaBoBuM cTaTycoM MPUPIiBHIOETLCS A0 BAACHOPYHHOTO ITAMUCY (meHaTkH) y pasi, KILO: 0COGUCTHMI
KIJIFOY [iAKCaHTa BilNOBifa€ BIIKPUTOMY KITKOTY, 3a3HAYEHOMY Y ceprudikari.

15.3. Croponu nomosunucs, mo E-nokymentw, siki Biinpasneni Ta mianucani Croponamu 3 BukopuctandaM KEIT, matoTs
CHJIy OpMriHaly Ta NOBHY FOPHANYHY CHJTy, 00OB’SI3KOBi JUIA BHKOHAHHS, NOPOKYIOTh Npara Ta 000B'BKH ana CTopid
Bianosiano ymos Jloroopy. E-nokyMenTH, 1o mixmvcani 3a goromoroio KEIL, GeszanepevHO BU3HAIOTECA CTOPOHAMH, SIK
HANIEKHUM YUHOM OQOpPMIIEHI Ta MOXYTh OYyTH NpPEICTaBNEHi 10 Cydy B SKOCTI HANEKHUX JOKA3iB Ta BU3HAIOTHCS
PIBHO3HAYHUMH [OKyMEHTAM, [I0 CKJAJAOTLCS HA IMANGPOBOMY HOCI. [lintBepmkenns nepexaui E-mokymeHTis
(BinnpaBleHHs, OTPUMAaHHS, TOWIO) BBAXKAETHCS JIETITUMHUM NiATBEPIKEHHAM (aKTUIHOrO MpHHOMY-Tepenadi TaKkux
AOKyMEHTIB yMOBHOBaXeHMMH 0cobamu CTOpiH i He BUMarae JOIaTKOBOrO HOBEACHHS
15.4. CropoHu MOromkyloThcs, IO BMKOPHCTAHHA 3acobiB kpumTorpadiuHoro 3axMCTy iHgopMaLil, AKi peanizyroTs
wn¢pysars KEI, noctatubo ns saGesnedenns konbinenuiiinocTi iHpopMaLiiiHoT B3aemMoil CropiH mozo 3axucty Bia
HECAHKUIOHOBAHOIO 10CTYMy Ta 6e3nekH 06po6KH iHdopMaLii, a Takox A HiATBEPKEHHS TOTO, LIO:

- E-noxyment Hagxoants 8in CTOpoHwH, fKa Horo nepesasa (MiATBEPIKEHHS aBTOPCTBA 10Ky MEHTA);

- E-nokyMeHT He 3asnaB 3MiH npu iHQopmauiiiHiii B3aemoxii Cropin (mixTBEepMKeHHA UigicHOCTI Ta

ABTEHTHYHOCTI JJOKYMEHTA);

- (haxTom oTpumanns E-nokymenta € nojii, onucani B nasomy JIoroeopi.
15.5. 3 meroro 3abesneuenns GesnekH oGpobkH Ta koHbiAeHNiHOCT] indopMarii Ctoponu 30008B'13aHi:

- HC HHIIUTH Ta / ab0 He 3MiHIOBATH apXiBu BiAKpuTHX Kmiodis KEIT, enekTpoHHmX E-noxymenris;

- HE BUKOPHCTOBYBATH 15 i AMHCAHHA E-10KyMEHTIB CKOMIIPOMETOBAH] KITFOUi;

- He mepenasatu Kitou KEII Oyap-Akum TpetiM ocoGam, iHIIMM CHiBpOGITHHKAM, SIKI HE MArOTh npaBa Ha Horo
BUKOPHCTAHHS, T2 BUKOHYBATH iHIUi Aii, IO MPU3BOAATE 260 MOXYTh NPU3BECTH 10 HECAHKI[IOHOBAHOrO BUKOPHCTAHHS
KEII;

¥ pasi komnpomerauii KEIT Ctopony, wo nianucye E-10kyMeHTH, BIaCHHK KTI0Y, IOBUHEH HEFANHO TOBiLOMUTH
iy CTOPOHY Ta BXWTH 3aX0JiB L1040 CKACYBAHHSA BiAMOBIHONO cepTudhikaTy BIAKPUTOro KIIOUA.

CTopoRH 31iliCHIOIOTE BCI MOXUIMBI Bifl HUX 3aXO0H IOMO0 HEJONYIIEHHS MMOSBH B KOMITFOTEPHOMY CEPENOBHILI, e
(yHKLUiOHYe cucTema 1A 06MiHy E-1oKyMeHTaMu, KOMITIOTEpHHX BipyciB i nporpam, CrnpAMOBaHUX Ha 11 pylHyBaHHs.
15.6 V Binazaky HEMOXJIMBOCTI BUKOHAHHS 3060B'A3aHb 32 LM J{OrOBOPOM, Croponu HeraifHO OBiTOMJIAFOTE PO Le OHH
O[IHY.

15.7. Croponu 3pificHiol0Ts Bei 3anexHi Bix HUX Aii Ta 3aX01H W00 36epeIKEHHS CBOrO NMPOrpaMHOro 3abe3neyeH s, aKe
BHKOPHCTORYEThCA AN 0OMiny E- mokymentamit, KEIT Ta E-10KyMeHTiB, po3MillleHHX Ha CBOTX KOMITHOTEpax.

15.8 Bunava, 3amiHa, 3uumenns KEII, B ToMy uncni y Bunagxax ix KOMIOpoMeTaii, 3 HCHIOETECS TUThKH AKpenuToRaHUM
ueHTpoM ceprudikaii kmouis. CTOpoHH 3060B'13aH] MOBIXOMHATH OHA OXHY [P0 HAsABHICTh BHIIEBKA3aHUX OOGCTARUH B
CTPOK, 110 HE TIepeBHUILy € 3 (TpboX) pobounx (onepauiiiHux) HIB 3 MOMEHTY BHHUKHEHHS TAKHX OOCTABHH.

15.9. TloBimomnenns npo 3akimueHHs crpoky aii KEII, BTpaTy, BuKpaneHss, 3aMiHy, aHyJIIOBaHHS, HeNpaBOMipHE
BuxopuctanHa KEII nosunHo Gyt 3ailicHero iHwii CTopoHi HeraliHO, B pa3i HEMOBIAOMJTEHHS Croponoro mpo Brpary,
BUKDAJIeHHA, 3aMiHy, aHyNIOBAHHJA, HENPABOMIPHE BUKODHMCTAHHS €NEKTPOHHHX KIIOYiB, Taka Cropona Hece BciO
BIAMOBIAAIBHICTD 32 HACIIIKH, CAMOCTIHHO, B HE3ATNEXKHOCTI Bijl HASBHOCTI BUHH.

15.10. Cropona 30008'13aHa He mi3Hiwe Hix 3a 3 (Tpu) poGounx (OnepariiHuX) AHI MOBITOMHTH Ha CJIEKTPOHHY HOLITY
ity CTOpOHY Npo HEMOXIUBICTb MOAANBIIOTO BUKOPHCTAHHS CHCTEMH JUTA o0MiHy E-f0KyMeHTaMu, porpam, ToIo y
pasi HACTAHHSA TAKOTO BUIAAKY.

15.11. Kiient izuna ocoba minnpuemews Ta/abo camo3aiiHaTa ocoba MOXKYTh nifnucysaTi JoToBOpH NPHEIHAHHSL, Oy Ib-
AKi 3MiHM Ta JOJATKA 1o JloToROpy npuenHaHHs, JIOroBOpH GaHKiBCHKOrO BKNAfy, a TAKOX, 3NiMCHIOBATH OOMIH
JOKYMEHTaMH y BUIVIAAI €/IEKTPOHHIX NOKYMEHTIB i3 3acTocyBaHHAM 10 Hux KEII 3acoGamu TENEKOMYHIKalifHOro 38’ 13Ky,
B TOMY HHCJi 32 JonomMoroko - KeanidikosaHoro enekrpornoro miamucy - Jis.[Tixnuc.

15.12. Tlpn BupiwenHi BCiX iHIIMX MMTaHb, NOB'S3AHUX 3 ENEKTPOHHHM HOOKyMEHTOOOIroM, siki He BperyjboBaHi LM
Horosopom CTOPOHH KepyHOTbCA NONOKEHHIMH YHHHOTO 3aKOHOIABCTRA Y KPAiHH.

PO3 LT 16. AHAJIOI' BMACHOPYUYHHUX MIAMUCIB CTOPIH
16.1 Tlpuiimatoun ymosu ITyGnivHoi nponosuuii, Kiient pisutna ocoGa-nianpuements Ta/a6o disuuaHa 0coda, AKa NpoBagUTh
HesaNexHy npodeciiiny AianbHicTh, Ta BaHk MOromKyIOTH HacTymHe:
16.1.1. Ilpu Haganni GaHKIBCHKUX, (iHAHCOBUX Ta iHUIMX TOCHYT, yKIafaHH] JOTOBOpPY MPO HAJaHHS MOCTYT Ta BUMHEHHI
IHIIEX NPaBOYHHIB BaHkoM MOje Gy TH 32¢TOCOBaHO haKCHMiTbHE BITBOPEHHA MiAMKCY YIOBHOBAXEHOT 0COOH Ta BitGuTKY
neyatkd bawky, wo BiaTBOpeHi 3aco0aMu eneKTPOHHOro alo iHIIOTO KOMiIOBAHHS. BHIiNeBKa3aHi BiATBOpeHHA BigGHTKY
nevatku baHKy Ta minmucy ynoBHOBakeHoi 0coOM DBaHKy 3a CBOIMH IPaBOBHAMH HACTiZKAMH MIPHUPIBHIOIOTLCA 110
BIIACHOPYYHOTO MiANMCY JIOKYMEHTIB yNOBHOBaXEHOK 0C060K BaHKy Ta CKpIILIEHHS JOKYMEHTIB MedaTKOor banky B
OpHrTiHAI.
16.1.2. bBank, kepyrouucs HopMaMH ¢tarTi 207 LIMBinEHOrO KoJeKkcy YkpaiHu npononye Kiienty, a Knient norokyerscs
3 THM, IO Mijl 9ac MiAnucanus 3 60Ky BaHKy NOKyMEHTIB, HeoBXiTHUMX 1718 HAJaHHS GaHKIBCHKMX, (biHaHCOBHX T4 iHINMX
TOCITYT, BHKOPHCTOBYBATUMETHCSA (hakCHMiNbHE BiNTBOPEHHS MIMNICY yIOBHOBaXeHOT 0co6n Banky Ta BinGuTKY mevatku
Bauky, siki HaHeceHi 3ac06aMu €/IEKTPOHHOTO 260 iHIIOTO KOMIIOBAHHS T4 3pa3KH AKAX MICTATHCA B LLOMY IMyHKTI, a came:

AN - AL



[Tiamuc FosoBH [Tpasinas IBan CriTtek

Ta BIAOMTOK €YaTKH

16.1.3. 3ropa Knienra Ha BuKOpHCTaHAsS BankoM (akcHMIIBHOrO BiITBOPEHHS MIANKCY YNOBHOBaXEHOT 0co0H banky Ta
BiOuTKY nevaTkn baHky HagaeTbes Kitientom wnsaxom nonanua o banky nianucanoro Kinientom BignosinHoro JOKYMEHTY
BcTaHoBJIeHo! bakoM (opmu, micns qoro BBaxacThes, 10 baxk Ta KiieHrT, Ha migcrasi uporo nyukty [Ty6niuHoi nponosuuii
Ta BKa3aHOO y bOMY IHKTi BilIOBiAHOro J0KyMeHTy, nogaHoro Knientom mo Bauky, noroauwnu y mucbMosil dopmi
BUKOPHCTaHHS BaHKOM (hakcHMinbHOro BiITBOPEHHS MiAMHCY YOBHOBaXeHOT ocoGu BanKy Ta BinGuTky neuarku Basky.
16.1.4. BxasaHui aHAIOT BJACHOPYYHOTO MiAMUCY Ta MeYaTKH BanKy MOXe BUKOPUCTOBYBaTHCh BaHkoM npw o(opMIeHH]
3 60Ky baHKy Oyab—sKuX NOKYMEHTIiB Ta NpPaBOYMHIB, LIO HANPABAAIOThCA HA ajpecy KiieHTa, B TOMy umci, ane He
BHKJIIOYHO 3acobamu MoGibHOTO 3acTocyHKy Ta/ab0 Odiuiiinoro caiity Barky. Taki JoKyMEHTH MOy Th Gy TH SK miinucaHi
Ha po3cyn basky Oy 1b—sK0t0 Y OBHOBaX€EHO Ha T¢ 0c00010 BaHKy (B ToMy unc.li Ha niactasi 10BipeHOCTI), Tak i ckpimteHi
AHAJIOroM BJIACHOPYYHOIO MiJNucy YIOBHOBAXKEHOT 0CoOH BaHKy.

16.1.5. Ilpuiimaroun ymMOBM HAa BHKODHCTaHHS aHANOrIB BIACHOPYYHHX MiAnucie ctopin, Kmiear Ta BaHK Takox
NOrOUKYIOThCA Ha BUKOpHCTaHHA KiieHTOM-disnunoI0 ocoboto-nianpuemueM Ta/abo camosaliHarow ocoboro ITpoctoro
€JIEKTPOHHOTO MiINKCY 3 METOK MiANACAHHA Yepe3 MoOLIbHIIT 3aCTOCYHOK NPaBOYHHIB Ta/ab0 HOKYMEHTIB, O JOCTYHI
B MoGinbHOMY 3aCTOCYHKY.

16.1.6. Knient posymie, wo HaknagenHs [IpocToro eneKTpOHHOro MiAMHcy HAa JOKYMEHTI Y eJeKTpoHHIA gopmi Mae
PIBHO3HAYHI IOPHAMYHI HACTIJKH i3 MiANMCAHHAM BIIACHOPYYHHM MiTMCOM JOKYMEHTIB y MamepoBil ¢opmi.
Pusnky 3 BimukonyBanns 36uTKiB, o MoxyThk Gyt 3anoaisui baHky ta/abo Kiienty, a Takosk TperiM ocoGam
PO3NOAUISIOTECS HACTYMHUM YMHOM: Yy pa3i BHKopHcTaHHs KIEHTOM 3a3HAYEHOTO WiATIMCY, DH3HKM 3
BiJIIKOyBaHHs 30MTKIB MOKJIafatoThes Ha KiieHTa, y pasi BukopucTanHa BaHkoMm — nokagatorecs Ha Bank.

PO3A1JI 17. IHIII TTOJIOKEHHSA
17.1 BinHocuHY, 110 BHHUKAOTH TIPH YKIaJeHHi i BUKOHaHHI ymMoB J[OroBOpY NpHMEIHAHHA i HE BPEryJIbOBaHI HHM,
PEerymoThCd YHHHHUM 3aKOHOAaBCTBOM Y KpaiHHu.
17.1.1.Y¥ci cnopu Ta po3bixHOCTI, WO BHHMKAaIOTh MK CTOPOHAMH NPH BHKOHAHHI yMOB JIOrOBOPY NpHEIHAHHS,
MiWIATAITH BPETYTIOBAHHIO IJITXOM B3a€MHHX KOHCYJBTaLii Ta neperosopis. ¥ pasi skuwo CTOpoHHU He ifayTs 3romu 3i
CHIPHUX NHT2Hb LLIIXOM TEPErOBOPiB, TO BCi CIOPH, PO3GIKHOCTI Ta BUMOIH, SIKi BMHMKAIOTh MPH BHKOHAHHI YMOB
HloroBopy NMpHEAHAHHA YU Y 3B'A3Ky 3 HUM, a00 BHIUIHBAIOTH 3 HHOTO, MiUTA0Th PO3NIALY Y CyA0BOMY NOPSAKY 3TiIHO 3
YHHHUM 3aKOHOJABCTBOM YKpaiHH.
17.2. BaHk 3060B'13yeTses 30epiraTh Oyab-aKy iHpOpMaLito, IO CTAHOBMTL GAHKIBCHKY TACMHHIIO, KOMEpLiliny aGo
koH}ineHUifiHy iHdopmanio, aGo iHury iHpopMalilo, WO OXOPOHAETHCA 3aKOHOM, OTPUMAaHY BaHKOM y 3B’SA3Ky 3
YKJIaIeHHAM Ta BUKOHAHHAM yMOB JIoroBopy NpHeIHAHHSA, OKPIM BHNAJKIB, 3a3HAY€HUX HHXKYE.

Knienr posymie, mo HesBawaloud Ha BHIIe3asHaueHe, BaHK Moxe mepenaBaTd (PO3KPUBATH) BHILEBKA3aHY
iHpopmauito TpeTiM ocoGam Ges nospony KiieHTa BinMOBiZHO 40 BHMOr YHMHHOrO 3aKOHOJABCTBA YKpaiHM, KOJIH Take
PO3KPHTTA (HaJaHHs) € 000B’s3KkoBMM JUIsl BaHka, 30kpeMa, Uit 3AiiicHeHHs (iHAHCOBOrO MOHITOPHMHIY, a TaKOX NpU
HajaHHi iHbopMauil FpUIYHEM abo isuyHAM 0co6aM i 3a0e3NeYeHHs BUKOHAHHS HAMU CBOTX (YHKLiH aGo HagaHHs
nocnyr baHKy, MOB’sA3aHMX i3 3AiHCHEHHAM OCTaHHIMM GaHKIBCHKOI AiSIBHOCTI, BIANOBIAHO A0 YKIAJEHHX MK TaKHMH
0cobamy Ta BaHKOM IOroBOpiB, Y TOMY YKCI PO BIACTYILIEHHSA NPaBa BUMOTH TOLIO.

17.3. Knient posymie, mo baHk € cy6'ekToM NEepBHHHOTO ()iHAHCOBOrO MOHITOPHHTY i 3060B'I3aHHI HazasaTi
BIAMOBITHOMY YTOBHOBAXEHOMY OpraHy Jepxasu iHpopMauiro npo ¢iHancosi omepauii KnieHTa, wo niasraors
(inaHcOoBOMY MOHITOPHWHIY, Ta 3JilicHIOBAaTH iHuI NepenbadeHi YHHHUM 3AKOHONABCTBOM VKpaiHu Jii, MoB'sai 3
MOHITOpMHTOM (iHaHCOBUX omepallili KiieHTa, B T. 4. BiAMOBHTHCA BiX 3xilicHeHHs (inancoBoi onepauii KiienTa.

17.4. 'V pasi akwo 3 BuHA oaniei 3 CtopiH Ha inmy CTopoHy 6yoyTh HaKmageHi wTpadHi CaHKL{i BiANOBIAHO IO BAMOT
YUHHOTO0 33KOHOJaBCTBA YKpaihy, BMHHa CTopoHa 3000B'A3yeThcs mpotaroMm 3 (Tpeox) poGoumx (omepalliiiHux) AHiB
Bi/IIKOYRATH CIPUUHHEHI 36HTKH Y J0GPOBLILHOMY MOPSAKY.

17.5. Bynab-fiKi MOBiIOMIIEHHS, UIO HANpaBInOThcs CTOpoHaMH 3a JIOrOBOPOM MNpPHEIHAHHS, BUHHAIOTHCA Y ITHCHMOBIiL
opmi, skmo iHule He nependayene ymosamu JloroBopy npueaHaHHA. JIOKyMEHTOM, MO MiATBEPIKYE BifNPABIEHHS
CTopoHO MHCEMOBOTO NOBiZOMIIEHHS 33 JJoroBOpoOM rpHeAHaHAA iHmIi# CTOPOH, € KBUTaHLis NOLTOBOTO Bi/UTINEHHS PO
BiZNPABIICHHs PEKOMEHIOBAHOIO JIHCTA 33 aApecoio BixmosinHoi CTopoHu, BKasaHo B Jorosopi npuenHanus. Byp-snke
noBixoMneHHs Banka, BiaNpae/ieHe MOITOK, BBAXKAEThCs 0OTpAMaHnM KitieHToM micis cnusy 7 (ceMm) KaleHIapHUX AHIB
3 MOMEHTY BianpasiieHHs Bankom Takoro nopigomienss. Ha KiieHTa moknazaetscsi o6OB’S30K IONO KOHTPOJI 3a
HIEKHAM 00CITyroBYBaHHAM MOIITOBOT CKpHHbKH KilieHTa Ta cCBO€YacHHM OTpUMaHHAM KopecroHaeHwii KiienTa.

17.6. Knient Hanae Banky npaso:

- Ha 00pOOKY 1epCOHANLHUX IAHNX, OTPHMAHHX Y 3B'A3KY 3 YK/IAJACHHSM Ta BHKOHAHHAM J[OTOBOPY NpHEIHAHHS,

- Ha X BUKOPMCTaHHS B HACTYINHUX LiIAX: 3a0esmedeHHsA peaiizauii aaMiHiCTPaTHBHO-MPaBOBUX (B TOMY 4HCTi

BIZHOCHH y c()epi IEpXKaBHOTO YNPABIIiHHS), TONATKOBHX BINHOCKH Ta BiJHOCHH y cdepi Gyxrantepchkoro oGmiky;
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3abe3neqyenHs peanizauii BigHOCUH y chepi exoHOMiuHMX, (iHAHCOBUX MOCIYT Ta CTpaxyBaHHs; (QyHKUIOHYBAHHA

HALIOHABEHOT CHCTEMH €NEKTPOHHOI AUCTAHUINHOT ineHTHbiKaNii hisHuHUX 0ci6, 3a6e3medeH s peanizauii BixHOCHH

3 akuionepamu AT « KOHEKC BAHK» Ta nog's3aHUMU ocoGamu;

- Ha PO3KPHTTs iHdopMauii BitHocHO cebe B pamkax FATCA ta CRS;
- Ha nepeAauy NepcoHaIbHUX JaHHX TPETIM 0cobaM BiINOBIMHO A0 3a3HAYECHUX [iNeil.

OmuovacHo 3 npuenHanHaM a0 [TyGriuHoi nporosuuii, mepcoHanbhi aami Knienta/npencraennkis  KnieHra
BHOCATBCA B 623y NEPCOHATLHUX JaHHX, PH LboMy Kiient/nmpeacrapuuk Kiienta nosizomieHuii npo ¢BOi npaea, 3a3HaueHi
B cT. 8 3akoHy Y kpaitu «[Tpo 3aXHCT NEPCOHANBHIX JAHUXY, LTI BUKOPHUCTAHHS IEPCOHATBHIX JIaHUX, 1O 3a3HAYEH] BHIIIE,

KnieHT nmiaTBepakye, 110 y BiAMOBIAHOCTI i3 HATAHKMMH HOMy 103BONAMU HOTO I[IpauiBauKaMy, Bid Ma¢ npaso:

- Ha 00poOKYy NEPCOHAIBHUX JAHHX;

- Ha X BAKOPHCTAaHHA;

- Ha nepeaady nepcoHalbHUX AaHUX TPETiM 0cobaM, B TOMy uuci BaHky.

17.6.1. Ilinnucannam Jorosopy npreaHanns KiieHT miaTBepmkye, o noitgopmosanuii(a) Npo ceoi npasa, sk cy6'exra
KpeauTHol icTopii, Ta npueaHanuaM xo IyGniunol npomosuuii Hanae srolly Banky Ha nepefauy nepcoHanbHMX JaHHUX Ta
inopmautii npo yMoBH onepauii Ta BUKOHAHHS 30608'3aHb 3a Horosopom 1o Kpeauthoro peectpy Haujosansroro Gauky
Ykpainu.

17.7. BaHK € NIaTHHKOM MOJaTKy Ha NPHOYTOK Ha 3aralbHHX YMOBaX.

17.8. BaHk € yuacHukom DOHIy rapaHTyBaHHs BKNadie (isuuHuX ociG (Hazami - @onp). Iapanrtil $oHmy NOmMPIO0OTLCS
Ha Qi3u4HAX OCi0, y ToMy dmci — Disnunmx oci6 — mianpueMuis/ ocib, ki NpoBalATh He3aIeKHY NpodeciiiHy iANbHICTS.

Sxwo Knienr € ®isuunon 0co6ow — mianpueMueM ta/a6o 0co6oro, ska NPOBAUTh HE3ANEKHY Npodeciiiny
RisILHICTD, TO 210 ykianeHHs JIoroBopy npueaHanus BaHk Hajae oMy mix mianmc JloBinky npo cucteMy rapanTyBaHHS
BKJIaiB (hizuunmx oci6 (Haxani - JloBinka) B mucsMoBii hopmi.

Takox, bauk Hanae Taky Jlosiaky Knienty micia ykianenss (axuentyBanns) Jlororopy — He pizuie Hix o11H pa3s Ha
pik. 3 MeTor0 O3HalioMienns KnieHTis 3 TexcTom JIOBigKd micas yKnajaeHHs (akuentysauua) Joroeopy, bak posmimye
Hosinky Ha OdiuiiiHomy caiiti Banky. Kiient 30608’ s3anuii He pialie HiX OMMH pa3 Ha KaAEHAAPHHIl ik camocTiiiHo
O3HaMOMIIIOBATHCA 3 PO3MilleHOK Ha OdiuiiiaoMy caiiti Banky JloBinkow. YikiaaaHHAM (axuenTyRaHHAM) Jlorosopy,
Kiient ninTeepmiye o3naliomMIeHHs i3 posmimenoro va Odiiiinomy caiiti Banka Joginkoro.

17.9. Knienr, nianucassam JIoroBopy npueasanns, 3acBigdgye ta rapanTye, Io:

- RO yknajnenns Jloropopy npueiHaHuA Bin 6yB o3Haliomnenuii 3 Jloiakoro. Kiient sacrinuye, wo 3a3nauena
iHpOpMaLis € JOCTYIHOM B Binainenuax Banky 1a/aGo Ha Odinitinomy caiiTi Barky, a TakoX € OBHOIO Ta XOCTATHLOO
A IPABHILHOTO PO3YMIHHS CyTi IOCTYT, 110 HAaJArOThCs BaHKOM 3a M J{oroBopoM;

= 3r0JIeH 3 YMOBaMH Ls0ro JIoroBopy;

~  Hajmae 3rofly Ha BUKOHAHHA MPOTATOM Aii 11b0ro Joroeopy kojxHOI IIaTiKHOT oneparii, mo 6y e:

- iHinidosana KiienToM mITAXOM O(OPMIIEHHS B eeKTPOHHi a6o naneposiii Gpopmi MWIaTHKHOT iHCTPYKUIT Ha
311ACHEHHs KPEMTORBOTO MePeKasy KOILUTIB Ta nepenanol BauKy 1o BUKOHAHHS B YyCTaHOBIEHOMY BaHkoM
NOPAZIKY, 3 AOTPUMAHHAM BHMOT 3aKOHO/IABCTBA Ta BHYTPIlIHIX BUMOT BaHKy;

- ininifiosana baHKOM IITAXOM O(OPMIEHHS B €TEKTPORHIi aGo naneposili popmi IWIATIKHOT IHCTPYKLiT Ha
3MiACHEHHs 1eGETOBOTO NEPEeKasy KOWITIB, 38 YMOBH, O NeGeTyBaHHs paxynky Kiienta 3nijicrioeTses Ha
BUKOHAHHA YMOB Liboro J[orosopy.

17.10. AuTuKopynuiiiHe Ta caHKUiiiHe 3acTepexeHHS

17.10.1. Ilpn BuKoOHaHHI cBOIX 3000B’13aHb 3a mieto ITy6miunHOK0 npono3uLiero abo Gyab-KHM IHIIUM JOTOBOPOM, IO
yknanenuit abo Oyse yknagenuit Mix Croposamu, CTOpOHY He 3AilCHIOIOTE NPAMO a6o no6iTHo JiH, Mo kBamiikyoTecs
3aKOHOJABCTBOM, SIK MPOTIO3ULIA/00iLsiHKA Ta/af0 HalaHHA/OTPHMAHHS HENPABOMIPHOT BUTOIH, WiAKYTI OCi6 ISt BILTMBY HA
ix Aif YA PilUCHHs 3 METOIO OTPMMAHHS SIKUX-HeBY b HEMPaBOMIPHHX TepeBar 4u iHili HenpaBoMipHi wini, a Takox Ail, mo
TOpyIIyI0Th BUMOIY YHHHOrO 3aKOHONABCTBA YKPAiHM Ta MKHAPOMHHUX aKTiB MO0 MPOTHAIl neramisauii (BiIMHBAHHIO)
IOXO[iB, OfEP/KAHNX 3TOUUHHUM LITAXOM.

17.10.2. Koxna i3 Cropiu uiei [Ty6iunoi nponosuuii BioMOBISETECS Bin CTUMYJHOBAHHA Oy/b-IKAM YHHOM TIPALiBHUKIB
iHwoi CTOpOHH, B TOMy YHCII, INIAXOM HAJAHHA [POLIOBHX CyM, NOJaPyHKiB, 6€30MNaTHOrO BHKOHAHHS Ha iX KOPHCTb
pobir (mocnyr) Ta iHmMMK, He NOAMEHOBAHMMH Y ILOMY IYHKTI CIIOCOGAMH, 1O CTABHTH npauiBanka iHwoi CTOpoHH B
NMEBHY 3aNEKHICTh | CIPAMOBAHOrO Ha 3a0E3MEYECHHA BHKOHAHHA HUM MPALiBHUKOM Oynb-AkHX Aiffi Ha KOpHCTh
CTUMY k010401 fioro CTopoHH.

17.10.3. Knient yknanennsam uiei ITyGaiaaoi nponosuiii 30608’ 13yeThes:

- He BUMHATH Aii, AKi MOXXYTh NIPU3BECTH 10 Hak/IaaeHHs Ha Bank o6MeKyBatbHUX 3aX0iB (caHkuiit), ¢pinancoBuX 3GUTKIB,
penyTauifHAX BTPaT, CuTyaliit KoHQIIKTY iHTepeciB, HeAOTPHUMAHHs BCTAHOBICHUX 3BHYAIB JLTOBOTO obopoTy;

- ROTPUMYBATHCh PHHKOBHX CTaHIAPTIB, B TOMY 4MCII CTAHAAPTIB NOGPOCOBICHOT KOHKYPEHIIi; - IOTPHMYBaTHCh TOTO, 1O
KOLITH, OTpUMaHi Big BaHKy B KOCTi KpeauTy Ta/abo KOWITH, fAKi BHECEHI/HAamifmnm Ha Paxynok Kuicuta, e GymyTs
BUKOPHCTaHi Ta/abo Gynu OTpMMaHi Ha Uini, 3a60pOHEH] 3aKOHOIABCTBOM Vkpaiau 3 nutaHb 3anoiraHds neranmizauii
KOIITIB, OJCPKAHKX 3NOYHMHHUM LLTAXOM, (iHAHCYBaHHS TepopHu3My a6o AKTaMH 4 NPABUIIAMH YTIOBHOBAXESHHX OPraHiB
€sponeiicekoro Corosy, Cronyuennx Ulrtaris Amepuky, MIKHGpOAHMX OpraHisauiii a0o iHo3eMHMX nepxae (ze
3HAXOAATBCA OTPUMYBAYi KOWITIB 260 32 JONOMOTO0 AKHX 3iHCHIOETECS MepeKas KOMIT{B);

- He 3any4yartu abo BCTAHORIIOBATH [JiNOBI BIAHOCHHM 3 0COOaMH, MiANPHEMCTBAME, YCTAHOBAMH, OPraHi3aLlisiMH, NpoTH
AKHX 33aCTOCOBaHi OOMEXYBaIbHI 3aX0xH (CaHKLii) YKpaiHOo, iHO3eMHAME AepKABaMH, MIXHAPOIHUMH opraHamu abo
YCTaHOBAMH, AKi BU3HAKOTHCA YKPATHO, MIONO AKHMX BBEICHO OOMEXYBATbHHI 3aXij (CaHKLT) «3200pPOHa BCTAHOBJIEHHS
HiNOBHMX BiTHOCHH» ab0 momiGHi o6MeXyBanbHi 3aX0MH, AKi BUKOPHCTOBYIOTBCS IHO3EMHHMH AEPKABAMH, MiXKHAPOJHUMH
OpraHizallisiMi a6o ycTaHOBAMHM Ta fKi BHM3HaHi YKpaiHOW, a TakoX 3 ocofamu, 3rigHO nepeJtiky ocif, mos’saaHux 3
NPOBA/KEHHAM TEPOPHCTHYHOI TiNBbHOCTI a00 CTOCOBHO AKHX 3aCTOCOBAHO MiKHAPOIH] CAHKLLI;
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- BimmkoayBsary baHky Gy ab-siki BUTpaTH, GakruuHo noxeceni baHkom y 3B’3Ky i3 HenoepxaHHaM KiieHToMm BUMOTr wiei
[Ty6niynoi npomosmuii

17.10.4. Bank BuKOHye Aii 3 MUTaHb peaizawii cHeUiabHUX eKOHOMIUHHMX Ta IHUIMX OOMEXYBALHUX 3aXO0iB (CaHKIIi),
SKMMH BU3HAYEHO MOPAIOK 3MiMiCHEHHS 3aX0/iB, WO 3abe3nedyOTh JOTPUMAHHS BUMOT 3aKOHOJABCTBA YKpaiHu y chepi
peaJtizawii cremialbHIX EKOHOMITHHX Ta IHIIHX 0GMEKYBAILHHX 3aXONIB (CaHKIIi).

17.10.5. Croponn pifunu 3romy, wo HagaHHA GaHKiBcbkux nocayr 3a uiero [TyGmiuHOW nponosuiiero a6o Gyab-axum
iHIUM I0rOBOPOM, IO YKNaneHui abo Gyne yknaaenuil mbk CTopoHamu, Moxe 6yTH 3ymnuaeHO/00MexeHo BankoM Ta/abo
ust ITyGnivna nporno3unis a6o Gy mb-AKuil iHIIMI 1OroBip, W0 yKnaaeHui abo Oyae yxiageHuit Mixk CTopoHamu, Moxe OyTH
posipsaduii bankoM y Biunaaxy Hepoaepxxanns KiienroM Bumor tporo Posainy [TyGniusoi mponosuuii abo y BRmaaky, IKIio
Ha Kirienta a6o nos’s3anux 3 Hum oci6, adinilioBanux ocif, mpauiBHUKIB, MOCEPEAHKKIB, NPEACTABHKKIB 6y Iy Th HAKNAIEH]
00MexyBasIbHI 3aX0aHu (CaHKLIT) YKpaiHOIO, iHO3EMHHMHU Aep)KaBaMH Ta/abo MDKHAPOIHAMM OpraHamMH abo yCTaHOBAaMH,
AKi BU3HAIOTbCA Y KpaiHoOtO.

17.10.6. bank He Hece BiNOBIAATLHOCTI 32 HACTIAKM OOMEKEHHS, 3y THHEHHs 200 IPUNIHMHEHAS 00CTyrOBYBaHHA, AKILO TaKi
Il 30iHCHEHI HA BUKOHAHHSA BUMOL 3aKOHOIABCTRA VYKpaiHH, CaHKLiHHOro 3aKOHOJaBCTBA, HOPMATHBHO-TIPABOBUX aKTiB
HBY a6o pryTpinmix npouexyp banky 3 ¢hiHaHCOBOro MOHITOPHHTY.
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