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KpeAuTKa 3 3anacoM roTiBkKu

BinkpuTTa Ta 06CcNnyroByBaHHs NOTOYHOro paxyHKy (MP)
=) 3 nnatixHoto kapTkoto (MK) Ta KpeauTHOLO NiHieto

OdopmneHHst ocHoBHoI kapTku Visa Platinum / MasterCard World Contactless
3 yunom Ta dyHKLieto 6e3KOHTAKTHOT oniatu (B T.4. HemepcoHidikoBaHa) He Tapudikyetbecs M
ab6o MasterCard Debit World BipTtyanbHa Ta wopiyHe o6cnyroByBaHHs NP

Bupaya nnaTi>KHOT KapTKuK, 0opOopMIEHOT ANCTaHLiNHO,

, - He Tapudikyetbes M
y T.4. 33 JONOMOrO0 Kyp'epCbKoi cnyxeéu, B T.4. MAB @ e TapupikyeTbe

MakcrumanbHUin po3mip NMiMITY KpeaUTHOT NiHil 200 000,00 UAH ®
LLlomicayHa KoMicis 3a 06CNyroByBaHHS HEAKTUBHOIO KapT. PaxyHKy, 50,00 UAH @

PYyX KOLLUTIB Ha sKOMY 6yB BifCyTHiIn (9 ’

TepMiHOBUI BUMYCK MIaTiXHOT KapTKK 3a iHILiaTUBOLO KJiEHTa Yy CTPOK 30000 UAH

[0 3 po6ounx gHie )

C

— MNMepeBunyck OCHOBHOI Ta / 260 [,04aTKOBOI KapTKM

[NepeBunycK 0OCHOBHOI Ta A0AAaTKOBOI NAaTHKHOI KapTKM3a iHiliaTuBoto baHky, B T.4. y
3B'A3KY i3 3aKiHYeHHSAM TepMiHy gii MK

He TapudikyeTbes (M
OdopmneHHs AoaaTKOBOI Ta NepeBuNycK OCHOBHOI Ta goaatkoBoi MK 3a iHiLiaTuBoto KnieHTa,
B T.Y. y pasi BTpaTu, KpaAi>KKH, NMOLKOAXKEHHS ToLwo (9

+ ohopMIIeHHs oAAaTKOBOI NnaTiXHoi KapTku Visa Platinum a6o MasterCard World

Contactless 3 unnom Ta dyHKLieto 6e3KOHTaKTHOT onnaTy (B T.4. HenepcoHidikoBaHa) 200,00 UAH

+ odopmieHHss foaaTKoBOI NnaTixxHoi kapTkn Master Card Debit World BipTyanbHa He TapudikyeTbes (M

MNMpoueHTHI cTaBku / KpeauTHa niHia

BasoBa piyHa % CTaBKa 3a KOPUCTYBaAHHS KPeAUTHUMM KOLLUTaMMU.
MpoLeHTN 3a KOPUCTYBaHHSA KPeAUTOM CrJ1avyoTbCS WOMICSLSA B OCTaHHIN 22,00%
po60Ymnin fileHb MicsiLis Ta B OCTaHHIN AeHb CTPOKY Ail KpeAUTHOro NiMiTy

Kowmicist 3a 06cnyroByBaHHs KpeauTy (LLoMicsiuHa, Mpu HasBHOCTI 3a6oproBaHocTi Big 1000

ol R ] %
rPpH. i 6ifblie Ha KiHelb po3paxyHKoBoOro nepiogy), % (1% 3,00%



Ha 3anunLok BnacHUX KOLWTIB, % Pi4HUX

MnaTa 3a KOPUCTYBaHHS KOLITaMU y pa3i BUHUKHEHHS! HECaHKLiOHOBaHOT 3a60proBaHOCTI,
% piYHMX

LLTpad 3a nopyLLeHHs CTPOKY OniaT 060B’'A3KOBOIO LLLOMICAYHOrO NiaTexy
3a KOXXeH (haKT NpoCTPOYEHHS nnatexy (¢

%
e

3pificHeHHA onepauiin 3a paxyHkom ()

MonoBHeHHs MK 6yab-KMM cnoco60om

bes3roTiBkoBUil NepeKas KOLUTIB:

*+ Ha KapTKu abo paxyHKu, BigkpuTi B baHKy abo B iHWKX 6aHKax YKpaiHu
(B T.4. CEIN nnaTix), B TOMY YNACAi B CUCTEMI iIHTEPHET-6aHKIHTY

* Ha KapTKy 3a Mexamu YKpaiHu B cUCTeMi iIHTEpPHET-6aHKiHry
Be3roTiBKOBI po3paxyHKU 3a TOBapu Ta MOCAyry y TOProBUX ToYKax Ta Mepexi IHTepHeT (1)

CnnaTa nocnyr (KOMyHanbHi nnaTexi, onnaTa TefieKoMyHikKaLinHWUX NOCyr TOLLO)
B CUCTEMI iHTepHeT-6aHKiHry

4 N
O OTpUMaHHSA rOTiBKM Ta po3paxyHKu 7

Bupava rotiBku yepes:
+ Kacu i 6aHkomMaTu baHKy (3 BUKOPUCTaHHSIM (i3WYHOT NNaTiXKHOT KapTKK)
* Kacyu baHky (3 BUKOPUCTaHHSAM TOKEHY NAaTKHOI KapTku) (19)
+ Kacw i 6aHKoMaTH iHLWKX 6aHKiB YkpaiHu )

+ Kacu Ta 6aHKoOMaTK 3a MexxaMuYkpainu )

Kacu TOproBesibHOI Mepexi B Mexax YKpaiHu (14)

Kacu TOproBesibHOI Mepexi 3a Mexxamu YkpaiHm (14

JopaTtkoBi nocnyru

HapaHHs iHdopMmauii npo pyx kowTie 3a NP / MNK:

* Y BUMNSIA| TEKCTOBUX MOBILOMJIEHD 3 BUKOPUCTaHHAM 3ac06iB MOGINIbHOrO 3B'A3KY /
Mepexi IHTepHeT ®

+ y Burnsai PUSH-noBigoMsieHb B cUCTEMI iHTEpHET-6aHKiHry (13

3miHa MIH-kozy MK yepes MeHto 6aHKOMaTy

He HapaxoBYeTbCA

60,00%

0,10%, minimym 200,00 UAH

He Tapudikyetbes M

He Tapudikyetbcs M

2,00%
He Tapucdikyetbcs M

He TapudikyeTbes (M

He Tapucdikyetbecs M
1,5%

He Tapudikyetbes (M
4,50% + 30,00 UAH
He TapudikyeTbes (M

5,00%

39,00 UAH
He TapudikyeTbes (M

He Tapucdikyetbcs M

Kowmicisi 3a HagaHHsA [oBigKOBOI iHpopMaL,ii PO 3a/IULLOK KOLUTIB Ha paxyHKY:

+ B 6aHKoMaTax baHky Ha ekpaH
+ B 6aHKoMaTax baHky - Ha Yek, Ta iHLWKnX 6aHKax YKpaiHu - Ha ekpaH a6o vek (7

+ B 6aHKOMaTax TpeTix 6aHKiB 3a MexaMu YKpaiHu - Ha ekpaH abo Yek (7)

Mocnyra 3 06MiHy BantoT B CUCTEMI iHTEPHET-6aHKIHTy

He Tapudikyetbes M
5,00 UAH
30,00 UAH

He HagaeTbca



HapaHHsa posigok wopo MNP ©:
* 3a KOXHY AOBiAKY YKPaiHCbKOK MOBOO

* 33 KOXHY AOBiAKY aHIiNCbKOK MOBOK

HapaHHsA BUNUCKM NO paxyHKy Npu 3BepHeHHi B baHk Ta/abo Ha e-mail:
* 3anepiog Ao 62 KaneHgapHUX AHIB

*+ 3anepiof Bif 62 KaneHAapHUX AHIB )

Bupaaya goBiaku Npo BiACYTHICTb 3a60proBaHOCTI /3aKpUTTS KpeauTy

100,00 UAH
200,00 UAH

He TapudikyeTbes (M

10,00 UAH

100,00 UAH

Onepauii 3 KapTKOI0 Y pa3i BUHMKHEHHS Haf3BUYaNHUX CUTYaLin

3anuT nNpo 3AiNCHEeHHsI NPOBEAEHOro nnaTtexy 3 KapTkoBOro paxyHkKy 3 BUKOPUCTaHHAM a6o

6e3 BUKOPUCTAHHA KapTKW 3@ 3BEPHEHHSAM KiieHTa ()

3aKpuTTA paxyHKy (&

Bugaya roTieku (6e3 BukopuctaHHs MNK) yepes kacu baHky, 3rigHo 3asiBu

Ha 3aKPUTTA paxyHKY KJlieHTa

MepepaxyBaHHS KOLWTIB 3rifHO 3asiBM Ha 3aKPUTTA PaxyHKY KiieHTa:
* repekas KOLTIB Y MeXax BfaCHWUX paxyHKiB, BiAKPUTUX B baHKy
* Mnepekas KOLUTIB Ha iHLUi NOTOYHi Ta/abo KapTKOBI paxyHKM, BiAKpUTi B BaHky

* nepekas KOLWTIB Ha paxyHKW, L0 BiAKPUTI B iHLINX 6aHKax YKpaiHu

Mepekas KOLITIB 3a PeKBi3NTaMu Ha paxyHKM B iHLLIMX 6aHKaX NpW NPUNUHEHHI A4iNnoBUX
BifHOCUH 3a iHiLiaTuBoto baHky (1)

600,00 UAH

He Tapudikyetbcs M

He Tapudikyetbes M
1,00% + 5,00 UAH
1,50% + 5,00 UAH

20,00% Big cymu nepekasy



MpumiTku:
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. Komicis 3a HaiaHHs 6aHKIBCbKUX MOCAYT, BKa3aHWX Y LibOMY PO3Aisi OKpeMo He TapudiKyeTbCs, OCKiNbKM BapTiCTb LIMX MOCAYT BK/OYEHa A0 LLOMICAYHOI oniaT BapToCTi MOCHyT,

nepea6ayeHnx B n.6.1.

PilleHHst PO MOXJIMBICTb 3AINCHEHHS LJOCTaBKW NPUAMaETbCA baHKOM CaMOCTINHO Ha MiACTaBi pilleHHs NPo BUAavy KpeAuTy 3 ypaxyBaHHAM MicLe3HaxomxeHHs KnieHTa.

JlimiT KpeTHOT nikii pospaxoByeTbcsi BaHKOM CaMOCTIHO Ta BCTaHOB/IOETLCS 3@ YMOBU HasBHOCTi MO3UTUBHOTO pillleHHs BaHKy, Ha ymoBax, BU3HaueHux ly6niyHoto nponosuieto,
Tapudamu Ta Ha nigcTaBsi HagaHoi Mo3unyanbHUKoM AHKETU-3asBK. baHK MoXe BiAMOBUTY M03nYanbHUKY Y BiAKPUTTI KpeauTHOI NiHii, iHiLitoBaTh 3MiHy nimMiTy KpeanTHOT NiHii a6o
3aKpuTK KpeanTHy NiHito 6e3 NosicHeHHs NpuynH. IHGopMyBaHHs Mo3nyanbHMKa Npo po3Mip NiMiTy/3MiHy niMiTy KpeanTHOI niHil 3pilicHioeTbes BignosigHo fo My6nivHol nponosuuii.
HeaKTUBHWUM BBaXXaeTbCsi KAPTKOBUIA PaxyHOK, MO KoMy NpoTsroM 12 (ABaHafguaTH) Ta GinbLue MicALiB He MPoBOAMAMCH onepalii knieHToM (KpiM onepaLii, iHiLjiioBaHux baHkoMm,
30KpeMa: nepepaxyBaHHs NMPOLIEHTIB Ha 3a/MLLIKK KOLUTIB Ha paxyHKY, ClIMCaHHsA KOMIciii 3a nocnyru baHky ToLLo): 3apaxyBaHHs KOLUTIB, 3HATTA roTiBKM, 6e3roTiBKoBa ornjata ToBapiB Ta
nocnyr, 6e3roTiBKoBe nepepaxyBaHHs KOLUTIB. FKLLO 3aMLIOK N0 paxyHKy MeHLLE Po3Mipy KOMICii, KOMICisi BCTAHOBNIOETLCS B PO3MIpi 3aNULLKY Ha KapTKOBOMY paxyHky. Komicis
CMUCYETLCS OCTaHHLOIO POGOYOTO AHA KOXHOIO MICsILIA.

Kowmicisi cnnavyeTbea B Kaci baHky Ha aaTy npoBefieHHs onepaliii.

CnucyeTbes 3 MNP B ocTaHHin po6oynii leHb po3paxyHKOBOro rnepiogy.

Kowmicist 3a HafjaHHs NOCNYrY CNNayyeTbCs B ieHb HafiaHHsA NoCayru Ta/abo B ieHb 06POGKM AaHUX Bifi MPOLIECUHIOBOIO LIEHTPY LUSIXOM [JOrOBIPHOTO CMIMCaHHS, IKLLO iHLIEe He
nepea6ayeHo TapuGHAM NaaHOM.

Kowmicisi cnnayyeTbes WoMiCsYHO, B NepLUMA po6oumii iIeHb MicAus 3a pakTUYHO HafaHi Nocnyry y nonepefHboMy MicsiLli, 3@ YMOBU HasBHOCTI HEMoralleHol KpeauTHOI 3a60proBaHoOCTi No
paxyHKy CTaHOM Ha nepLumnit po6oumii AeHb MiICsILA, HACTYMHOro 3a po3paxyHKoBUM. Mpu ykiageHHi [loroBopy nocnyra nigkito4aeTbes o paxyHKy Ta nepeféayae BifnpaBneHHs Ha
iHaHcoBUIN HOMep TenedpoH KnieHta SMS-nosigomneHb a6o PUSH-noBifoMneHb. Y pasi BificyTHOCTi MOGiIbHOTrO 3aCTOCYHKY Ha MOGinbHOMY NpuUcTpoi KnieHTa nocnyra nepesi6ayae
BiAnNpaBfieHHs Tiflbkn SMS-NoBigomeHb.

9. Komicia cnnauyeTbea LWIAXOM JOroBiPHOro CMMCaHHA B IeHb HaflaHHA MoCnyru.

-
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11.
12.
13.

*
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. Komicis 3a 06cnyroByBaHHs KpefUTY CnavyeTbes LOMICAYHO, 32 YMOBU HasBHOCTI 3a6oprosaHocTi Bif, 1000 rpH. i Ginblue Ha KiHeLb PO3paxyHKOBOro NepIoAY, i € YHaCTUHO

060B'I3KOBOrO LLOMICAYHOrO nnaTtexy. O60B’A3KoBUM LWoMicauHMiA nnaTix (OMIT) — nnaTix, AKnit € 060B’'A3KOBUM A0 CMIaTh WOMIcsLSs, Y pasi BUHUKHEHHS 3a60proBaHoCTi 3a JlIMITOM
KpeAuTHOI NiHil. OMIT cknafaeTbes 3: YacTKM 060B'I3KOBOrO MoralleHHs Tina KpeauTy; NPOLEHTIB 3a KOPUCTYBAHHS KPEAUTHUMM KOLLUTaMu; CyMU NPOCTPOYEHOT 3a60proBaHocCTi 3 onnaTtu
4aCTKM 060B'A3KOBOTO MOralleHHs! Tifia KpeAnTy 3a nonepefHi nepioau (y pasi BUHUKHEHHS); CyMU MPOCTPOYEHOT 3a60proBaHOCTi 3 OnaTi BiACOTKIB 3@ KOPUCTYBaHHS KPeAUTHUMMU
KoLITamu 3a nornepesHi nepioav (y pasi BUHUKHEHHS); HECaHKLIIOHOBaHOro oBepApadTy (y pasi BUHUKHEHHS); NPOLIEHTIB 3a HecaHKLioOHOBaHuWi oBepapadT (y pasi HapaxyBaHHs); KoMmicii 3a
o6CnyroByBaHHs KpeauTy (3a HasiBHOCTI), LuTpadw, neHi (y pasi HapaxyBaHHs1). CyMa KOMICii HapaxoBYETbCS LLOMICAYHO Ha CYMy 3a/ULLIKY KpeAUTHOI 3a60proBaHOCTi 32 paxyHKOM CTaHOM
Ha KiHeLlb OCTaHHbOro PO60YOr0 JHA KOXHOIO MICSILIA, 32 YMOBM, LL,O 3a/IMLLOK Takol 3a6oproBaHocTi cTaHoBUTb abo nepesuLye 1000,00 rpH. Komicis cnnavyeTbest LWOMICAYHO B CTPOK A0
25 yuncnay cknagi OMI .

YacTka 060B'I3KOBOrO NoralleHHs Tina KpeanTy po3paxoByeTbCA Bif CyMU 3a60ProBaHOCTI 3@ NiMITOM KpeAUTHOT JTiHil.

He TapudikyeTbes, KpiM nocnyr, BU3HayeHux B n.4.4.

PUSH-noBifoMneHHs - KOpOTKe CrvBakye NoBiOMIIEHHS, AKe Bif06PaXxaeTbCs Ha eKpaHi Mo6iNbHOro NPUCTPOto (MOBepX iHLLKX BiKOH 3amnyLLeHKX Nporpam), Ha SKoMy BCTaHOBJIEHO
MOGiNbHUI 3aCTOCYHOK Ta AIKWIi Mae akTUBHE MifKITFOYEHHS A0 Mepexi IHTepHeT.

B NOHATTS TOProBesibHOT MepeXXi BXOAATb MarasuHu, MapkeTu, cynepmapkeTy, A3C, ToLo, B Kacax siKuX nepeftayeHa MOXIUBICTb 3HATTS rOTIBKOBWX KOLTIB Yepe3 POS-TepmiHany 3
BUKOPUCTaHHAM nnatixHoi kapTkn AT «lOHEKC BAHK».

. 3arasnbHuit po3mip KOMICi, iknit Gysie yTPUMaHO Npu BUKOPUCTaHHI TOKEHY NNaTiKHOI KapTKN CTAHOBUTUME: CyMa KOMICiit, BUSHAUYEHOT 3rifjHo Nn. 5.2. (HapaxoByeTbCs Ha CyMy 3HATTS

roTiBKM) Ta KOMicil BU3HayeHoi 3rigHo n. 5.3., 6a3a HapaxyBaHHS K0T € CyMa KOMICii 3rifiHO M. 5.2. Ta cyma 3HATTS roTIBKOBUX KOLUTIB.

. Komicis cTsiryeTbest y pasi npunuHeHHs / BigMOBM Bif NiATPUMAaHHS [inoBuX BiGHOCUH 3 KnieHToM 3a iHiliaTuBoto baHky y nopsifiky Ta y cnocié BUsHauyeHi 3akoHOAaBCTBOM YKpaiHu Ta

BHYTPILLIHIMM JOKyMeHTamu 3 nuTaHb MNBK/OT (3anobiraHHs Ta npoTuaito neranisauii (BiAMUBaHHIO) OXOAIB, OAePXKaHNUX 3MOYUHHUM LIAAXOM, GiHAHCYBaHHIO TEPOpPU3MY Ta
(hiHaHCyBaHHIO PO3MOBCIOZKEHHS 36POi MacOBOro 3HULLEHHS). Y pasi NpUitHATTA BaHKOM BifNOBIAHOrO pilleHHs, KoLWTK KnieHTa, Lo 06/1iKoBYHOTLCS 32 MOTOYHUM paxyHKoM, Aani - NP, 3a
BMpaxyBaHHAM CyM, CMIPSIMOBaHMWX Ha NoralleHHs (3a HasBHOCTI) 3060B'A3aHb nepef, baHkoM (B T.4. ane He BUK/IOUYHO, 3a KPEAUTHUMM foroBopamu, Komicii PKO ToLLo)), nepeHoCATbes Ha
OKPEeMMUii paxyHOK AN 061Ky KOLITIB 3a HefitouMmu paxyHkamu, a MNP 3akpuBaeTbes. KoMicis HapaxoByeTbes Bif cymu [Nepekasy 3a pekBisuTamu Ha paxyHKM B iHLIUX 6aHKax npu
NPUNWHEHHI AiNOBUX BiAHOCKH 3a iHiLiaTMBO BaHKy Ta CTAryeTbCsl O4HOYACHO 3 TakUM epekasoM LWSXOM 1i yTPUMaHHSA 3 CyMU 3asIMLLKY, Lo 36epiraeTbCs Ha paxyHKy AN 06niky
KOLUTIB 3a HEAi0UMMM paxyHKaMu. BaHk 3AiiiCHIOE MOBEpHEHHS KOLWTIB hi3nYHNM 0co6aM BUKIHOYHO B 6€3roTiBKOBOMY MOPAAKY.

TepMiH Aji nnaTiXXHUX KapToK cknagae 2 poku. MepeBunyck Ha HOBUIA TEPMIH 3LiINCHIOETLCA NIULLE 38 YMOBW, AKLLO NPOTAroM TepMiHy aii MK He 6yno nopylueHo ymosu [oroeopy, BignoBigHoO
A0 AKUX 3AINCHIOETLCA NPONOHraLisa CTPoKy Ail KpeAUTHOro NiMiTy Ha HaCTyMHUIA TEPMiH.

PaxyHOK BifIKpMBa€eTbCA JIULLE Y HaLiOHaNbHIN BantoTi (FPUBHS).

E TBill 6aHK B 3py4HOMY MOGiNIbHOMY AoAaTKY MnaTn 6e3KOHTAKTHO 3i cMapTdoHy a6o rogMHHMKa E
[MonoBHION KapTKy, Nepekasyi rpoLui, cnaavyi KOMyHanbHi Biakpuit pogatok «famaHeLb» y cMapTOHi, TUCHM «[oAaTh KapTKy», H
Ta MO6iNbHUIN 3B'A30K BBeAw il Homep, cTpok Aii Ta CVV kop — yci aaHi Hagiwnemo B CMC

ro wrey 5, [l



