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Indopmanis npo ocoly, sika Hagae piHaHCOBI MOCaYrH; iHIIi BigzoMocTi

HaiimenyBanusa banky

AKIIOHEPHE TOBAPUCTBO «FOHEKC BAHK» (AT «lOHEKC FAHK»)

InenTUdIKAIIHHIA KO

20023569

Anpeca MiCIIE3HAX O IKSHHS

03040, Ykpaina, M. Kuis, Byn. BacunbkiBcbka, 14
Anpecu Binginesb AT «KFKOHEKC BAHK»: https://unexbank.ua/privatnim-osobam/viddilennya-ta-
bankomati

KonrakTHa iHopmaris ta
anpeca BeOcaiita banky

Howmep TenedoniB Konrakr-uentpy (Lientp Typ6oTn):
08003 111 33; +380 (44) 585 14 87

Viber :+38 (067) 249 36 81

E-mail: call.center@unexbank.ua

Be0-caiir: https://unexbank.ua/

Bimomocrti mpo minensii ta
ITO3BOJIH, HaaHi baHky

3amuc y Jlep>kaBHOMY peecTpi OaHKIB PO MPaBo FOPHIMYHOT 0cOOU
Ha 31iCHEHHS 0aHKIBCHKOI JisUIBHOCTI:

BankiBchka nminen3is Ne56,

Hara Bumayi minensii: 28 xoBtHs 2011 poky
https://unexbank.ua/site/page.php?lang=UA&id part=528

BimomocTi mipo BuIu
0aHKIBCBKHUX IOCIYT, 1110
HagaoThes baHkoM KiieHTy,
Tapudu, icToTHI
XapaKTePUCTUKH
0aHKIBCHKUX MOCITYT

Jeno3utu:
https://unexbank.ua/privatnim-osobam/depoziti/unex-maksimum

[TotouHi paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&id part=711

KpenutHi kapTku:
https://unexbank.ua/site/page.php?lang=UA&id part=5811

[InatixHi KapTKH:
https://unexbank.ua/privatnim-osobam/kartki/platizni-kartki

Ogepapadru:
https://unexbank.ua/site/page.php?lang=UA&id_part=5812

Kpenuru:
https://unexbank.ua/privatnim-osobam/krediti

Tapudmn:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

JlimiTu:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

PoGounii Ta onepauiiinuii yac bauky:

https://unexbank.ua/privatnim-osobam/rekviziti

https://unexbank.ua/privatnim-osobam/dokumenti («Indopmartist 1uist 03HaOMIICHHS! KOPUCTYBaviB
(KJTiEHTIB) PO YMOBH HAaJIaHHsI IUIATIKHUX Ta (hiIHAHCOBHX MOCITYT»)

IMopsimoxk i mpoueaypa
3aXHCTY MEPCOHATBHHUX
JIAHUX

https://unexbank.ua/site/page.php?lang=UA&id part=4
945

[opsinok xiit banky B pasi
HeBUKOHaHH: KiieHToM
000B'SI3KIB 3TigHO 3
JIOTOBOPOM TIPO Ha/IaHHS
0aHKIBCHKHMX MOCITYT

Bkazanwmii y BianosigHomy poszini JloroBopy rnpo KomisiekcHe OaHKIBChbKE 00CITyroByBaHHS
¢i3naHNX 0ci0

Hopsinok posrisiny bankom
3BEPHCHD KJIIEHTIB

https://unexbank.ua/site/page.php?lang=UA&id_part=5642

KonrakrHa iHopmarris
HauionanbHoro 6aHky
VYxpainu (opras 3 TUTaHb
3aXHUCTy MPaB CIIOKUBAYIB)

Harionanbuuii 6aHK YKpaiHu,

Anpeca Miciie3Haxo/KeHHs: ByJ. [HcTuTyTehbka, 9, M. KuiB, Ykpaina, 01601;

KoHTakTHUH TenedoH ["apsuoi ninii: 0 800 505 240.

Po3nin «3BepHenHst rpoMansiH» odiniiHoro IHTepHeT-npencraBuunTBa HamionansHoro 6aHky
VYkpainu: https:/bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanis po cucremy
rapaHTyBaHHS BKJIAJIiB
¢i3nuHEX 0cib

https://unexbank.ua/site/page.php?lang=UA&id part=1030

[onepemxenus nyst
Kunienra:

[Migmucanns kaieHTOM MyOsivHOT porno3uii (odeptr) nependadae HananHs KiienTom 3roau Ha
YMOBH HaJIaHHSI 0aHKIBCBKUX IOCIIYT, 3T1JIHO YKJIaJeHUMHU 3 baHkoM my0OiiuHUX 10TOBOPIB.
KitieHT Ma€e mpaBo BiIMOBHUTHCS BiJl OTpHMaHHs PEKIIAMHUX MaTepialliB KaHaJaMH JUCTaHIIHHOTO
eIIEKTPOHHOTO 00CITyTrOBYBaHHSI
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JloroBip npo HagaHHS [IpaBo kiTi€HTa Ha BiIMOBY BiJl JOTOBOPY NP0 HajAaHHA (hiHAHCOBUX ITOCIYT B IIOPSAKY Ta Ha
(iHaHCOBUX MOCIYT yMOBax, BU3HAUEHUX!

nepenbavae — 3aKOHOJAaBCTBOM, 30KpeMa, IOAO0 CHOXHUBYOTO KPEAUTY —3aKOHOM
VYkpainu «IIpo cmoxuBue KpeAUTYBaHH» https://zakon.rada.gov.ua/laws/show/1734-
19#Text ;

— 3aKoHOJaBcTBOM Ta/abo noroBopoM yknageHuM mix AT «OHEKC bAHK»
Ta KJI1€CHTOM;
B 3anexxHocTi Big BuAy 00paHOi (hiHAHCOBOI MOCITYTH KIIEHTOM, TOTOBOPOM MOXKE Oy TH
BH3HAYCHUH MiHIMAJIbHUN CTPOK Iil TOTOBODPY;
[IpaBo kiieHTa pO3ipBaTH/IPUIIMHUTH JJOTOBIP, JOCTPOKOBOI'O BUKOHAHHS JIOTOBOPY Ta HACIIIKH
TaKuX Jifl BU3HAYAIOTHCA Y BIAOBIAHOCTI O BUMOT 3aKOHOJABCTBA 1 3aKPIIIIIOIOTHCS y JOTOBOPAX
Mik BaHKOM Ta KITIEHTOM 3 SIKHMH KJIIEHT MOX€E 03HAMOMHTHUCH Ha caiiTi banky https://unexbank.ua
a00 3BEpHYBIIUCH 110 BiJIJICHHS baHKy;

[Topsiiok BHECEHHS 3MIH Ta JOMOBHEHb JI0 JJOTOBOPY BU3HAYAETHCS B 3aJIEKHOCTI Bijl 00paHol
CrO)KnBaueM (PiHaHCOBOT OCIYTH;

HemosxnuBicTs 30ibmeHHs GikcoBaHOT IPOLIEHTHOT CTaBKH 32 JIOTOBOPOM 0€3 IMChbMOBOT 3r0I1
CrokrBava (piHaHCOBOI MOCITYTH

3aranpHa cyma atexiB Ta | [IporHO30BaHi 3aranbHi BUTPATH 32 KPEIUTOM (OPI€EHTOBHY pealbHy PidHY MPOICHTHY CTaBKY,
IHIIINX BUTPAT, Ki IOBHHEH | IEHHY IPOLEHTHY CTaBKY Ta OPIEHTOBHY 3arajbHy BapTiCTh KPEIUTY) HATAIOTHCS BHXOSMYH 3
CIUIATUTH KJTI€HT, TIOPSIO0K 00paHMX CHOXXKMBauYeM yMOB KPEIUTYBaHHs Oe3MOCEepeaHBO y Miclli HamaHHs nociyru. [pu
BHU3HAYCHHS TAKUX BUTPAT PpO3paxyHKy Opi€EHTOBHOI peanbHOI pidHOI MPOIIEHTHOI CTABKHU Ta OPiIEHTOBHOI 3araibHOi BapTOCTi
KpeauTy 3acTocoByIOThCs [IpaBmiia po3paxyHKy OaHKaMu Y KpaiHH 3arajibHOi BapTOCTi KPETUTY IS
CIOXFBaYa Ta peaybHOi PiuHOI MPOIICHTHOI CTaBKH 3a JJOTOBOPOM MPO CIIOKUBUYHN KPETUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.

Bapricts inmux nociyr BusHavaetrbes y Tapudax AT «tOHEKC BAHKY, mo po3minieHi Ha
cropinkax caiity AT «}OHEKC BAHK»

3 iHopMarri€ero, 1110 HAJAETHCS HA BUMOT'Y KJII€HTA 3T1HO 3 YUHHUM 3aKOHOJaBCTBOM YKpPaiHU MOXKHA 03HAHOMHUTHUCH HA CaWTI
Bauky y po3nini «IIpo 6aHk» 3a mocmnanHsaM: https://unexbank.ua/site/page.php?lang=UA&id part=527 Ta
https://unexbank.ua/privatnim-osobam/dokumenti («Inopmarist 115t 03HaliOMIIEHHsI KOPUCTYBaviB (KJIIEHTIB) PO YMOBH HaJaHHS
TUIATDKHUX Ta (iIHAHCOBUX HOCIYT»)

IHopsizok Ta ymoBH orojiomeHHsi Ta npuitHATT [ly0siunoi npono3umii

Hum, AKIIIOHEPHE TOBAPUCTBO «lOHEKC BAHK», miroun BigmoBigHO m0 ctareit 633, 634 I{uBinsHOTO
Kojekcy YKpaiHu, orosomye myONdiuHy TMpPOMO3HMLII0 Ha yKiagaHHs JloroBopy Npo KOMIUIEKCHE OaHKiBChbKe
obciyroByBanus ¢iznuHux oci6 B AT «FOHEKC BAHK», Ta miroun Ha mincrasi cr. 633, 641, 644 LluBinbHOTO KOJEKCY
VYkpainu, 6epe Ha cebe 30008’ s13aHHs Tiepe Qi3HIHIMHU 0co0aMK — Pe3UICHTAMH Ta Hepe3nuJIeHTaMH (OKpPIiM Hepe3uICHTIB-
1HBECTOPIB), SIKi aKUenTyBaiu (MpUHHSIM Bci yMoBH) [1yOniuHy mpomnosuiito, 3 iHIIOT CTOPOHH, CIIOCO00M Ta y GopMi,
BCTaHOBIIeHMMH baHKOM, HajjaBaTH MOCIyrd QizndHuM ocobam (nani — KitieHTH) B IOpSAAKY Ta Ha yMOBax, Nepea0adeHnx
mieto [ly6mignoro nmponosumiero ta JIKBO Ta ykmaneanmu Mik bankom ta ¢izngHUMH 0cOo0aMH IHITUMH JOTOBIPHUME
JOKyMEHTaMH, 3a Tapudamu, siki BcTaHOBJIEHI bankom.

Sxmo Knient panime npuennascs 10 «[Iyomiunoi mponosunii AT «FOHEKC BAHK» na yxnaganns JloroBopy mpo
KOMITIEeKCHe OaHKiBChbke oOcimyroByBanHsA ¢izmuamx ocid B AT «}OHEKC BAHK», To 3a yMoBH mOTEepeIHBOTO
MUCBMOBOTO 200 €JIEKTPOHHOTO MOoBifoMiteHHs KitieHTa Ta 0ro HeBUpaKEHOTO 3allepeueHHs POTATOM 3-X KaJICHIApHUX
JIHIB, SIKIIIO TaKa 3MiHa He noripirye craHoBuile KiieHTa, BBayaeThCs, 0 BiH IPUEIHABCS i 110 1€l [1yOmiuHoT mpormo3uiii
AT «OHEKC BAHK» na yknapanus JloroBopy npo KoMIuleKcHe OaHKiBChbKe 0OCIyroByBaHHs (i3uunHux ocid». Ilpu
IOMY, TIIITHUCaHHS TOTOBOPIB PO BHECCHHS 3MiH UM 1HIHX 3as1B/MOKyMEHTIB a00 3mificHeHHs iHmUX i KiieatoMm He
Bumaraetbcst. [Ipo npuennanns Kmienra no niei «Ilyomiunoi nponosunii AT «FOHEKC BAHK» na yknaganus [lorosopy
PO KOMILTIEKCHe OaHKiBChbKe 00CIyroByBaHHs ¢izndHux ocio» bank mosimomuse Kirienra y cnoci0, Bu3HaueHuit bankoM.

Hst KomienriB, gxi ykmanmu 3 baHkoMm 1oroBip Ha yMoBax momepenHix pemakmivi IlyOmivaoi mpomo3uirii,
o0CITyroByBaHHsI PaxyHKIB Ta HaJaHHS MOCIYr BaHKOM 3IIHCHIOETHCS BIAMOBIIHO JO IOJIOKEHb MOTOYHOI peAaKiiii
[Ty6niynoi npono3uuii ta JloroBopy mpo KomIuiekcHe OaHKiBCbke oOciayroByBaHHs ¢izmunux oci6 B AT «FOHEKC
BAHK»» (mami - JIKBO) (3 ypaxyBaHHsSM BCiX 3MiH Ta JOIIOBHEHbB), 32 BHKIIIOUECHHSIM OOMEXEHb, BCTAaHOBICHHX
3aKOHOJITABCTBOM (SIKIITO TaKi OOMEXEHHS BCTAHOBJICHI ).

Hus KonienriB, siki yknanun 3 baHkoM JOroBip HUISXOM TOJAHHS AHKETH-3asBH PO HAJaHHsS IOCIYr Ta/abo
KpenutHoro moroBopy Ta/ab0 iHIIOrO BiANIOBIIHOTO OOKYMEHTY 3a ¢opMoro, mo Oyna B MOMEPEAHIX PEaKLifx,
3aCTOCOBYIOTHCS BCI YMOBH Ta MOJIOKEHHSI TOTOYHOT penakiii [Tyomignoi mpono3wutii Ta JIKBO (3 ypaxyBaHHAM BCiX 3MiH
Ta JIOTMIOBHEHB), KPIM YMOB IIOJIO MOPSIKY YKIAJCHHS TOroBOpY. [lopsanok ykinageHHst Takoro JJoroBopy, BU3HAYA€ThCS
ymoBamu [1y6nigHo1 npono3uiii, YNHHUMH Ha MOMEHT TaKOT'O YKJIQJACHHS.

Hana Ily6niura npomo3utiss banky HaOnupae yMHHOCTI 3 fmatw ii odiniiHoro onmpumogaeHHs Ha Caiiti baHky 3a
SIIEKTPOHHOIO ajpecoro: https://unexbank.ua/privatnim-osobam/dokumenti Ta gie 10 AaTé OQIIIHHOTO OMPUIIOTHEHHS
3as1BU Tpo BigkimkaHHs [1yOmiunoi mpono3uuii Ta/a6o 3minu i€l [1y6miynoi nponosuuii Ta IKBO Ha Caiiti banky. [Jana
[Ty6niura mpomosumis, JKbO, 3asBa npo npueananHs no JloroBopy mpo KOMILIEKCHE OaHKIBChKE OOCIYrOBYBaHHS
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¢iznunmx oci6 B AT «OHEKC BAHK» (ab6o AHkera-3asBa npo HagaHHs mociyT / KpenutHuii oroBip / iHIIHI JOKYMEHT
3a BcTaHoBJIeHOIO barkom (opmoro), Tapudwu, [Ipapriia KopucTyBaHHS TUIATIXKHOIO KapTKOIO, BiMTOBITHI AHKETH-3asIBH
Npo HaJaHHA IMOCTYr, Ta IHIII JOKYMEHTH pa3oM CKIaualoTh €IuHud JIOTOBip Mpo KOMILIEKCHE OaHKiBChKE
obcnyroByBanHs ¢izuunux oci6 B AT «OHEKC BAHK» (nani — Horogip).

JloroBip ykiamaeTbcs y pa3i MOBHOTO i1 Oe3ymoBHoro mpuidHATTS Kitientom I[lyGmiuHoi mpomnoswmii banky.
puennanns no JJKBO BinOyBaeThesi Ha yMOBax, BUKIAJACHUX B HbOMY, (Bi3MYHA 0c00a HE MOXKeE 3alpornoHyBaTH baHky
CBOI YMOBH JJOTOBODY.

VY pa3i BinknukanHs Oynp—sakoi yactuHu [lyOmiunoi mpomnosuuii um JKBO, Bci iHmi monoxxenns IlyGmiunoi
nporro3wuii uu JIKBO, mo He BimkInKaHi, 3aTUIIAI0THECS YMHHUME. MoMeHT noBigoMieHHs barkom KitienTa rmpo BHECEHHS
3miH 0 [Ty6miunoi nporno3utii/JIKBO a6o [Tyomniunoi npomo3unii/JIKBO B HOBI#t pepakiiii y cioci6, Bu3HaueHuii B Pozini
7. «3mina ymoB [orosopy» Hactunu 1. IKBO BBaxkaeTbcss MOMEHTOM O3HaiiomiieHHs1 KitieHTa 3 TEKCTOM TakuX 3MiH 1O
[Ty6miunoi mpomno3wurtii/IKBO a6o ITyomiunoi npomosumii/JIKBO B HOBIM pemaxitii.

[Monmoxxenns miei [1y6miunoi npono3umii Ta JIKBO He MOXYyTh CynepednuTH MOJIOKEHHSM YHHHOTO 3aKOHOJABCTBA
VYkpainu. 3a HaABHOCTI TaKUX CyIliepedHOCTel BianosinHe nonoxeHHs [1yoniunoi mponosunii Ta JIKBO BBaxkaeThCs TakuM,
110 3aMiHEHE MOJIOKEHHSIM YMHHOTO 3aKOHOAABCTBA YKpaiHW, SKOMY BOHO CYNEpPEeuYuTbh (3 ypaxyBaHHSIM 3arajibHOTO
3MICTY, XapakTepy Ta METH IbOTO JOKYMEHTY). [Ipn 1IboMy HEmIHCHICTh OKpeMHX ToJI0keHb [1y0miuroi mpomo3uttii abo
JKBO He BruMBae Ha JIMCHICTh 1HIIUX HOTO MOJOXKEHD Ta BChOTO JOKYMEHTA B ILIIOMY.

3 Ilybaiunoto mpomnosuniero, AKBO pa3om i3 nomatkamu no HHUX, B ToMmy uuchi Tapudamu, Kmient moxe
03HAaHOMHTHCH Y Bimainenni banky Ta ma Caiiti banky: https://unexbank.ua/

JAKBO cknagaeTnes 3:

- BerynmHoi wacTuHU, II0 peraaMeHTye MOpsA0K Ta yMoBH orojomieHHs [Ty6nigaol mpono3uiii Ta MiCTUTB TIIocapiid;

- Yactuau I, mo permamMeHTye 3araibHi ITOJNOXEHHS 3 HamaHHS bankoMm KirieHty mocmyr bamky, ymMoBH HamaHHS
SIIEKTPOHHUX JOBIPUYHX TOCIYT Ta ependadae BUKoprucTanHs CTOpOHAMHU aHAJIOTiB BIaCHOPYYHHUX mianucie CTopiH;

- Yactunu 11, mo perinaMenTye yMOBH HafaHHs OaHKIBCHKHX, (DIHAHCOBHX Ta 1HIIUX TOCIYT.

AxuentyBanHsa naHoi [1yOnidHoi npomosuiii B mijoMy 3A1HCHIOETECS NIIIXOM TianucanHs Kiientom 3asBu-mpo
npueaHanas 10 JloroBopy (abo Ankern-3asBU Mpo HamaHHS mociayr / KpeauTHOTro mOroBOpY / IHIIOTO JOKYMEHTY 3a
BCTaHOBJICHOIO baHkoM (hopMoI0):

1) 3 BukopucTaHHAM MOOITBPHOTO 3aCTOCYHKY (SIKIIO I 3a0e3MeueHO TEeXHIYHUMHU MOMIJIHMBOCTAMH MOOIIBHOTO
3aCTOCYHKY):

KBaJTi(iIKOBaHUM EJIEKTPOHHHUM ITiITHCOM 200 HU(POBUM BIACHOPYUYHHUM ITiJIITHCOM,

2) 3 BukopuctanHsaMm Caiity banky Ta caiitiB napTHepiB banky (Ko 1e 3a0e3neueHo TeXHIYHUMHU MOKIUBOCTAME CalTy
Banky Ta caiiTiB maptaepiB banky):

KBaJTi(iKOBaHUM EJIEKTPOHHHM ITITHCOM 200 U(POBUM BIACHOPYUHHUM ITiJIITHCOM,

3) y Bigginenusx banky Ta mapTHepchKUX MicIsIX 0OpMIIEHHS POIYKTiB baHKy:

BIIACHOPYYHHM MiAIMMCOM Ha JOKYMEHTAaX Yy marepoBiit popmi.

JloroBip BBaxa€eThCsl YKJIaJAeHUM B WiJIOMY 3 MOMEHTY:
- orpumanHsa bankom B MobinbHOMY 3acTOCyHKY mianucanoi Kiientom (kBaiidikoBaHHUM €IEKTPOHHUM MiAIHCOM a0o
nA(GpOBUM BIACHOPYYHUM MIAITHUCOM) 3asBU Ipo IpueaHaHHsA 10 Jloropopy (a0o AHkeTH-3asBH PO HaAaHHS TOCTYT /
KpemutHOTro A0Tr0BOpY / IHIIIOTO JOKYMEHTY 32 BCTAHOBJICHOIO baHkoM (popMoI0) B popMi €IEKTPOHHOTO TOKYMEHTA, ITiCIIsI
inentugikanii/Bepudikanii Kimienra ta Haganus KitieHTOM yciX BIANOBIAHUX JOKYMEHTIB 1 iH(pOpMAIIii, 10 BUMAraeTbcs
3aKOHOAABCTBOM Ta/abo0 BaytpimHiMu mnpaBuinamu banky (abo nHaganns banky 3ronw/mo3Boiy Ha OTpUMaHHS
iHopMaIlii/TOKyMEeHTIB 3 JDKEpell, MTO3BOJCHUX 3aKOHOMABCTBOM, 3 METOIO IMPOBEACHHS ineHTHdiKarii/Bepudikarii,
OTPUMAaHHS 1HIIOT iH(popMaIlil) — SKIIO YKIaJACHHS 301HCHIOETHCS JUCTAHIIINHO 3aco0amu MOOLITEHOTO 3aCTOCYHKY;
abo
- orpumanHs bankom Ha Caiiti banky abo caifrax maptHepiB banky miamucanoi Kiienrom (kBamidikoBaHHM
€JIEKTPOHHUM MiAMucoM abo nudpoBUM BIACHOPYYHHM TMiANMUCOM) 3asiBU Mpo mpueaHanHg A0 JloroBopy (abo AHkeTu-
3asBu npo HagaHHs nociyr / KpenutHoro moroBopy / iHIIOrO JOKYMEHTY 3a BCTaHOBIEHOI bankom ¢opmoro) B popmi
€JIEKTPOHHOTO JOKYMEHTa, micis inerTudikamii/Bepudikamii Kiienra ta Haganas KirieHTOM ycix BilOBITHUX JOKYMEHTIB
1 iHdopmamii, moO BUMAaraeThCs 3aKOHONABCTBOM Ta/abo BayTpimmimMu npaBuigamu banky (abo HamanHa baHKy
3r0JIN/J03BOJY Ha OTPUMAaHHS 1H(OPMAIIii/TOKYMEHTIB 3 JDKEpel, 03BOJEHUX 3aKOHOAABCTBOM, 3 METOIO MPOBEICHHS
inenTugikamii/Bepudikaiii, oTpuMaHHs iHIIOI iH(OpMAIlil) — SKIIO YKJIAICHHS 3MIHCHIOEThCS IUCTAHIIHO 3aco0amu
Caiity banky Ta/abo caiiTiB mapTHepiB baHky;
abo
- OTpUMaHHS TPEACTaBHUKOM baHKy/ymOBHOBaXCHUM TMOCEepeIHHKOM Oe3nocepenanbo Bifg Kiienra migmucanoi
BIacHOpy4YHUM mianucom Kimienra a6o npeacrasauka Kiienrta 3assu npo npuennanss 1o lorosopy (abo Anketu-3asBu
mpo HamaHHSA mochyr / KpemuTHOro moroBopy / iHIIOTO JOKYMEHTY 3a BCTaHOBIIEHOIO baHkoM Qopmoro), micis
inenTudikanii/Bepudikanii Kiienrta abo npeacraBuuka Kiienra Ta Haganas Kiiearom abo npeacraBHrkoM KiienTa ycix
BIJMOBIAHNX JOKYMEHTIB i iH(hopMarii, 110 BUMaraeTbcs 3aKOHOIABCTBOM Ta/abo BHyTpimHiMu npaBuinaMu baHky - Ko
YKJIaIaHHS 31CHIOETHCS B TIAIIEPOBii hopmi.


https://unexbank.ua/
https://unexbank.ua/privatnim-osobam/dokumenti%20.

[Mingmucyroun 3asBy npo npuenHanus 10 Jorosopy (a0o Ankery-3asBy npo HagaHHs mociyT / KpeautHuit morosip
/ 1HIMH DOKYMEHT 3a BCTaHOBJIeHOO bankom dopmoro), KimieHT miaTBepkye, mo 03HAHOMIICHHH Ta TOTOIKYETHCS 3
ymoBami 1i€l [TyOmigHOT mpomno3uilii, siki peryroTh B3aEMOBITHOCHHH 3 baHkoM.

Kpim Toro, BinnosigHo 1o crarti 631 LusinsHoro xogekcy Ykpainu CTOpOHU TOTOAWIH, 10 oJoxkeHHs [Tyomiunol
MIPOTIO3UIIi1 PO3MOBCIOIKYIOTHCSI TaKOK Ha i KimienTa, BUMHEHi 10 mianvcaHHs 3asBu Ipo npueaHanHs 1o Jlorosopy (abo
AnkeTH-3asBU Mpo HagaHHs nociyr / KpeautHoro noroBopy / iHIIOro JOKYMEHTY 3a BCTaHOBIICHOIO bankom ¢opmoro), a
came:

- BumHeHHs KimieHTOM Aiif 1010 3aBaHTaXeHH MOOITEHOTO 3aCTOCYHKY, HaJJaHHs TIEPCOHANBHIX / 1IeHTH(IKAIHHIX
TaHWX;

- BumHeHHs1 Kiienrom niii moxao peectpamii B Mob6imbHOMY 3acTocyHKY, Ha Caiiti banky abo caiitax maptHepiB banky
Homepy Tenedony Kiienra Ta fiit mono oro Bepudikariii;

- BumHeHHs KiieHToMm miii 3a momomororo MoOimpHOTO 3acTOCYHKY a0o Ha Caiiti banky abo caiitax mapTHepiB banky,
IO MiATBEPXKYIOTh HOTO HAMip KOPUCTYBAaTHCh IEBHUMH MOCIyraMu baHKy;

- BUMHEHHs Ail (HagaHHS 3r0//103B0IIB) Ha nepeaauy banky (orpumanHs bankom) nepcoHanbHuX (iAeHTUIKATIHNX)
nannx KiieHta 3 mKkepen, T03BOJIGHUX 3aKOHOIABCTBOM, 3 METOIO MPOBEACHHs ineHTH]ikarii/Bepudikarii, orpuMaHHs
iHmmoi iHpOpMAITii;

- 37ifCHEHHs IHIIKX JIiH, SKi OKpeMO BU3HaueH1 baHKOM sIK i1, 110 MiATBEPIKYIOTh IPUHHATTS ON0KeHb 1i€i [TyOmiunoi
nponosuii Ta JJKBO, npo mo ny6niyno noBizomneno Ha Caiiti banky.

[Ipu aknentysanni [1y0miuroi mpomno3uttii ¢iznaHa ocobda 3000B’s13aHa HamaTH baHKy HJOKYMEHTH Ta BiJOMOCTI,
HEeoOXiHI Ta 3anmuTyBaHi baHkoM /s BCTAaHOBJICHHS/3’ ICYyBaHHS/HAIEKHOT mepeBipkr ocodbu KimieHTa, cyTi IisSUIBHOCTI,
¢iHaHcoBOrO cTaHy Tomo. Y pa3i HeHamaHHS (i3MYHOIO 0C000I0 HeoOXigHMX BaHKy JMOKyMeHTiB uM BimomocTed abo
YMHCHOTO HaJaHHS HENPaBIUBUX BIIOMOCTEH momo cebe, BBAXKAETHCS, MO Taki mii (Hi3uaHOi 0coOM m0o30aBisIoTh baHk
MOJJIMBOCTI HaJaHHS Iill 0co0i Mochyr, y 3B’s3Ky 3 YUM baHK BimMOBIsi€ Takiid Qi3uuHiil 0co0i B yKIaJaHHI 3 HEO
Horogopy.

BaHk y pa3zi HasBHOCTI BiAOBITHOT TEXHIYHOT MOXIIMBOCTI Ta Ha MiAcCTaBi ykianaeHoro 3 Kiiearom [loroBopy Hamae
KitieHTy mTociyrs, B MOPSAAKY Ta HA YMOBAaX, BU3HAUCHHUX 3aKOHOMABCTBOM, ITi€ro I1yOmiunoro mpomosutieto ta JJKBO 3a
YMOBH OIUTATH MOchyr baHKy 3a [il04rMK HA MOMEHT HaJaHHs Takux nmociayr Tapudamu banky. Onepanii 3a moToYHUMH
paxyHKaMH 3 BUKOPHCTaHHSAM IUIATIKHAX KAPTOK 3AiMCHIOIOTHCS TAKOX 3 YpaxyBaHHSIM MpaBuil BignoBigHoi [TnaTixuol
CUCTEMHU.

His ymoB IlyGmiyHOi mpomo3uilii HE 3aCTOCOBYIOTHCS 10 BPETYJIOBAHHS BIAHOCHH 3a OyIb-SKMMH 1HIIMMH
JIOTOBOPAaMH, CTOPOHOIO SKKX € baHk, B TOMy 4HCHi 710 Oyb-SKUX IHIIUX JOTOBOPIB MO0 HalaHHs nmociayr baHky, Kpim
nepeadauenux y paiu [Tyoniuniit nponosunii Ta AKBO.

Biamosinuao mo crarti 634 LuBinsHOTO KOMekcy Ykpainm 1ieit J[oroBip € moroBopomM mpuegHaHHsA. BianosigHo mo
crarti 628 LluBinbHOTO KOJEKCY YKpaiHu ueil JJoroBip € 3MiIIaHUM JOTOBOPOM, B SIKOMY MICTATBCS €IEMEHTH PI3HHX
JIOTOBOPiB, B TOMY YHMCIIi JOTOBIp MPO HaJaHHS €NEKTPOHHUX IOBIPYMX MOCIYT, AOTOBIp MPO BUKOPUCTAHHS aHAJOTIB
BIIACHOPYYHHX MIAMHKCIB CTOPiH, JOTOBIp MPO HaJaHHSA OaHKIBCHKHX IMOCIYT, JOTOBIpP MPO CHOXHBYMAN KPEAWT Ta iHIII
€JIEMEHTH JIOTOBOPIB.
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YACTHUHA 1 3ATAJIbHA YACTHHA

L wacTrHa BU3HAYA€ 3aralbHUN MOPIOK B3aeMoii Mixk bankom ta KitienTom i1 yknagenus Jlorosopis

TEPMIHU TA ITIOHATTA

TepMinu Ta CKOpOUEHHS, 10 BUKOPUCTOBYIOThCs B [1yOnivnili mpomosutii, loroBopi npo KoMmijieKcHe OaHKiBChbKe
obcayroByBaHHS (izuyHUX 0Ci0, JloroBopax Mmpo HaJgaHHS MMOCIYT BXKUBAIOTHCS Y 3HAYCHHSAX BUKIIAICHUX Y IIBOMY PO3JLI,
SIKITIO 1HIIIE He mepeadadeHe BianoBigaumu crartamu Yactuawm 11 abo BinnosiganM J{oroBopoM mpo HagaHHS HOCTYT:
ABTentudikanis mpoleaAypa, 1o Ja€ 3MOTy HajaBady maThbkHuUX mocnyr (baHky) ycraHOBUTH Ta
MiATBEPOUTH OCO0y KOpHCTyBada IUIATDKHUX TOCIYr Ta/abo  HaJeXHICTb
KOPUCTYBaudy IUIaTDKHUX MOCIYT HEBHOTO IUIATDKHOTO iHCTPYMEHTY, HasBHICTh Y
HBOT'O MIJICTaB JUI BUKOPUCTAHHS KOHKPETHOTO IUIATIKHOTO IHCTPYMEHTY, Y TOMY
YHCIl NUIAXOM MepeBipKH 1HAMBiMyadbHOI 00JiKOBOi iH(popManii KopucTyBaua
IUTATDKHUX TOCHYT. ABTeHTH(IKallis 3HiMCHIOETRCS baHKOM TIpu TMPOBEICHHI
TIepEeBiPKA BIAMIOBITHOCTI KOpHCTyBada nirouoMy KirieHTy mipu BXoai B MoOinmsHIH
3aCTOCYHOK, y ToMy umciai npu Bxoai Kiienra B MoOiIbHHN 3aCTOCYHOK JUIsI
MPOBEJICHHS IIATDKHUX Omepalliii Ta/abo oTpuMaHHs iH(opMamii 3a PaxyHkoMm B
mopsiaKy, nependoadenomy Jloropopom. ABrentudikartis Kiienra 3maificHIoeThCS 32
HOMepoM MoOiTeHOTO Teiedony Kiienrta (DinancoBoro Homepy Teiedony), aie 3
METOIO JIOJIaTKOBOTO 3aXHCTy MpHU 3BepHeHHi 70 LlenTpy TypboTn bank mae mpaBo
mpoBectu llocuneny aBTenTuGikamiro Ta 3anutaté y KitienTa iHImIy momaTkoBy
iHhopMaIrito, 1o 3a3HaucHa B BIAMOBIIHUX JTOKyMeHTax Kiienta

ABTOpH3aIlis nporenypa OTPUMaHHS J03BOJy Ha MpPOBEIEHHA onepamii 3 BHUKOPHCTaHHIM
miaTikaoro iHcTpyMmeHty (IlmaTtiHoi KapTH)

ABTtopm3anisa KopucryBaua HaJaHHA BiAmoBigHOMY (aBTeHTH(ikoBaHOMY) KopurcTyBauy mpaB Ha BUKOHAHHS
BIJIMTOBIAHUX [IiH, @ TAKOX MpPOIIeC MEPEBipKH HATAHUX TPaB MPH CIIPOO1 BUKOHAHHS
UX IO1A

ABTOpHM3amiiHu# JiMiT BH3HAYa€ MaKCUMAaJIbHY 3arallbHy CyMy omepalliii Ta/abo KUTBbKICTh oreparii, Ky
JT03BOJISIETHCS 3AiMCHIOBATH JlepKaTero TUIATIKHOT KAPTKHU 33 TIEBHHM MEePioJT Jacy

AxTuauis IIK npouenypa HananHs [epxkaremo IIK pocrymy mo IlotouHoro paxyHky 3

BukopuctanusMm [IK, mo 3ailicHoeTscss bankom micnst mpoxomkenHs Kiientom
ycnimHoi inenTudikamii y Bigainenni banky abo y ¢opmi ['onocoBoi ineHTHdikarii
o ¢akty 3BepHeHHs 10 LlenTpy TypObotH banky

Axkuent (aKuenTyBaHHsI) MoBHEe ¥ Oe33acteperkHe npuitHATTA Kiientom ymoB IlyOmiuHOi mpomo3uiii Ha
ykiaganas JloroBopy npo KoMIuiekcHe OaHKiBChbKe 00CIyroByBaHHS (i3UYHUX OCiO
nusixoM odopmieHHss KimieHTOM BiANoBiIHOI JOKYMEHTY BCTaHOBIEHOI baHkoM
¢dopmu (3asBu mpo npueaHaHHs 10 JJoroBopy Ta/ab0 AHKeTH-3asBU MPO HaJaHHS

MOCIIYT)
Ankera-3asiBa PO HAJAHHA | TEPMiH, KUl 3acTocoByeThes B JJKBO ms BU3HAUEHHS BCiX OJJHOYACHO ab0 OTHOTO
MOCJIyT (6ymp-s1K0TO) 3 TIPaBOUYMHIB: AHKeTa-3asBa Ha yKJIaJdaHHs JlorOBOpY MPO BIIKPUTTS

MOTOYHOTO paxyHKy Ta/abo AHKeTa-3asBa Ha yKiaaeHHs J[OroBOpY MpO BiAKPUTTS
MOTOYHOTO PaxyHKY 3 BUILYCKOM JeO€TOBOI IIIaTKHOI KapTKu Ta/abo AHKeTa-3asBa
Ha YKJIaIeHHS JOTOBOPY MPO BIAKPUTTS MOTOYHOTO PaxyHKY 3 BUILYCKOM J1e0eTOBO-
KpeAUTHOI TIJIaTiKHOI KapTKu Ta/abo AHKera-3asBa Ha ykiaaaHHs Jlorosopy
0aHKIBCHKOTO BKJIaly Ta/abo 3asBa Mpo BCTaHOBIICHHS OoBepapadTy Ta/abo AHKeTa —
3asBa Ha yxiaaeHHs Jorosopy npo HagaHHS KpenuTy «Orutata yacTHHAMI» Ta/abo
AHkeTa — 3asgBa Ha yKiameHHS J[OroBOpY MpoO BIIKPHUTTS TMOTOYHOTO PaxyHKY 3
BUIIYCKOM JIcO0€TOBO-KPEUTHOI IUTATKHOI KapTKH Ta HagaHHs Kpeauty «Orara
JacTUHaMW» Ta/abo AHKera-3asBa Ha ykiagaHHs JloroBopy mnpo BiAKpUTTA
MIOTOYHOT'O PaxyHKy 3 BHIIyCKOM JIe0€TOBO-KpeIuTHOI InaTbkHoi kapTku « MEI» Ta
HaJIaHHsI KPEANUTY Ha NpUAO0aHHs TOBapiB Ta/abo mociyr ta/abo Kpenutauit 1oroBip
Ha TpuadaHHs ToBapiB Ta/abo mocnmyr Ta/abo KpeauTHuii noroBip mpo HaJaHHS
CHOXXHMBYOI'O KPEIUTy Ta/abo 3asBa Ha BCTaHOBJICHHs JiMiTy oBepapadty Ta/abo
IHIMH JTOKYMEHT BcTaHOBJeHOi bamkoMm ¢opmu Ha miacraBi skoro Kimienrty
HajaeThes BiamomigHa I[locmyra banky. Tepmin «AHkeTa-3asiBa 1po HaJaHHS
nocinyr» y AKBO Moxe BUKOPUCTOBYBAaTHCh y BHUIIAIKaX, KOJIM MAEThCS HA yBa3i SIK
«AnKkeTa-3asBa Ipo HaMaHHS OCTyT (Y OJTHWHI), Tak 1 K AHKEeTH-3asBH MPO HATAHHS
mocayr» (y MHOYKHHI)

Ankera —  3asBa  Ha | goroBip OaHKiBChKOrO BKIanmy, 3a skuM KiieHtT nepemae, a bank mnpuiimae
YKJaJaHHA JoroBopy | 6aHKIBCHKUI BKIaA (IETIO3WT) HAa YMOBaX, 3a3HauY€HUX Y JOTOBOpPi OaHKIBCHKOTO
0aHKIBCHKOI0 BKJIATY BKJIay. AHKeTa — 3asBa Ha ykianaHHs JloroBopy OaHKIBCHKOTO BKIAMy (hi3MIHOI




ocobu, IKBO, Tapudu ta [oBiaka mpo cUCTeMy rapaHTyBaHHS BKIaIiB (QismuHHX
0ci0 € CKTaJIOBUMH Ta HEBiJ €MHHMH YaCTHHAMU JOTOBOPY OaHKIBCHKOTO BKJIAY.
JloroBip OaHKIBCBKOTO BKJIaAy Moxke OyTW yKIajeHwil y mamneposiid Qopmi 3
BiIacHOpy4HHM miamucoM KiieHta abo B enekTpoHHid (opmi, mignucaHui
EnexrponanM migmucom Kirienra

Ankera-3asiBa Ha yKJIaJdaHHS
JoroBopy 1mipo BiIKpHTTA
NMOTOYHOI0 PAXYHKY

JIOTOBIp, IO yKiIamaeThes Mik bamkom Ta Kitientom, 3a ymoBamu sikoro bank
3000B's13y€eThes Binkputu Kitienty [ToTounnii paxyHOK, IpUIMaTH 1 3apaxoByBaTH Ha
[ToTouHMii paXyHOK IPOIIOBI KOIITH, 10 HaaxoaaTs Kiienty, BukonyBatu [TnaTixHi
iHCTpYKIIi Ta po3nopsmkeHHs KimieHTa mpo mepepaxyBaHHS 1 BUAady BiJlMOBITHUX
cyM 3 [loTouHOTO paxyHKy Ta POBEJCHHS IHIIHUX orepalliii 3a [IToTOYHUM paxyHKOM.
Amnketa-3asBa Ha ykjiagaHHsg JloroBopy Hpo BiAKPHUTTS MOTOYHOTO PaxyHKY (1o
MICTHTh TaKOXX 3asBYy PO BiAKPHUTTS MOTOYHOro paxyHky), JAKBO, Tapudu pazom
CKJIafar0Th JI0roBip MOTOYHOTO PAXyHKY

Ankera-3asiBa Ha YRIaaaHHsA

JdoroBopy mpo BiIKpHTTA
MOTOYHOI'0 paxyHKy 3
KapTKOI0

JIOTOBIp, 110 YKIamaeThcss Mik bankom Ta KiieHtom, 3a ymoBamu sikoro baHk
3000B's13y€eTbca  Bimkputd Kumienty IloTounmit paxyHok, Bumyctutd KiieHty
[InarixkHy KapTKy, BUKOHyBaTh llmaTixkai iHCTpyKuUii Ta po3nopsykeHHs KiienTa
Mpo MepepaxyBaHHs 1 BUIAYy BiMOBIAHUX cyM 3 [loTo4HOTO paxyHKy, MpUHAMATH i
3apaxoByBaTu Ha [loToYHMI paxyHOK TPOMIOBI KOIITH, 10 HAAXOASTH Ta IPOBEICHHS
iHmux omepauiil 3a IloTounnm paxyHkoMm. AHkeTa-3asBa Ha ykiagaHHsa J[oroBopy
PO BIAKPHUTTS IMMOTOYHOTO PAXyHKY 3 KapTKOIO (IO MICTHUTH TaKOX 3asBy IIPO
BIIKpUTTST moTouHOro paxyHky), HKBO, Tapudu pazom cknanmatore Jlorosip
MOTOYHOTO PaxXyHKY 3 KapTKOIO

AHkeTra-3asiBa Ha yKJAJAaHHS
JoroBopy 1mipo BiIKpHTTA
NMOTOYHOI0 PaxyHKY 3
KapTko «ellinTpumka»

JOoroBip, 10 ykinamgaeTbess Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B's13y€eThes  Bimkputd Kiienty IloTtounmit paxyHok, BumycTHTdH KiieHTy
[Mnatixxny kaptky «ellinTpumka», BukoHyBaTH [lmatikui iHCTpyKUii Ta
posnopskerHs KomieHTa mpo mepepaxyBaHHs, NpUHAMAarTd 1 3apaxoByBaTd Ha
[ToTounuii paxyHOK TPOIIOBI KOIITH, IIIO HATXOIATH 1 BHIAYY BITIMOBIAHUX CYM 3
[loTouHOro paxyHKy Ta NPOBEACHHSA IHIIKX omepaiiii 3a [loToyHMM paxyHKOM
BimmoBimHO M0 3akoHomaBcTBa B pamkax [Iporpammu “ellintpumka” Ta [lopsaky
BHKOPHCTAaHHS KOINTIB, IMepeadadeHuX y HOepKaBHOMY OIODKETI Uil HaTaHHS
noroMord B pamkax [Iporpamum “elliaTpumka”, mo 3arBepmxkeni [locTaHOBOIO
Kabinery MinictpiB Ykpainu Bix 09.12.2021 Nel272 «Jleski muTaHHA HaJaHHS
nonomord B pamkax Ilporpamum “ellinTpumka”. AHkera-3asiBa Ha YKJIaJaHHS
JloroBopy TpoO BIOZKPUTTS TOTOYHOTO pPaxyHKYy 3 KapTkow «ellinrpuvka» (1o
MICTHTBh TaKOXX 3asBy MpO BiAKPUTTS MOTOYHOro paxyHKy), JAKBO, Tapudu pazom
CKJIafatoTh J{oroBip MOTOYHOIO PaXyHKY 3 KapTKOO

Ankera-3asiBa Ha yKJIaJAaHHS

JoroBopy 1mipo BiIKpHTTA
NMOTOYHOI0 pPaxyHKY 3
BUIIyCKOM aebeToBo-

KPeIuTHOI MJIATIKHOT KAPTKHU
«MEJl» Ta HajaHHA KpeauTy
HA NpUAOAHHA TOBApiB Ta/a00

JIOTOBIp, IO yKiIamaeThes Mik bamkom Ta Kiientom, 3a ymoBamu sikoro bank
3000B's13y€eThes  Bimkputd Kiienty IloTtounmit paxyHok, BumycTHTH KitieHTy
[InaTtixkHy KapTKy, BUKOHyBatu [lnmaTi>kHi iHCTpYKuii Ta posnopsmxenHs Kiienra
PO MepepaxyBaHHs 1 BUIAUy BiAmoBiAHUX cyM 3 IloTouHOro paxyHky, npuiMary i
3apaxoByBaTu Ha [I0TOUHMI paXyHOK I'pOLIOBI KOLITH, II0 HAAXOAATh, IPOBEICHHS
iHImMX omepaniii 3a [1oTouHNM paxyHKOM, BCTAHOBUTH KpeaWTHHUH JIMIT, a TaKOXK
Ha/aTH CIOXHUBYUM KpeIuT Ha NpUAOaHHS TOBapiB Ta/abo mociyr. AHkera-3asBa Ha
yKi1agasHsa JloroBopy IIpo BIAKPUTTSA NMOTOYHOTO PaxyHKY 3 BHILYCKOM J1€0€TOBO-
KpenuTHOT 1uiatixHoil kKapTku « MEJl» Ta HajgaHHS KpeauTy Ha MPHUIOAHHS TOBAapiB
Ta/abo mociyr (WO MICTUTh TakoX 3asBy MPO BIIAKPHUTTS MOTOYHOI'O PaxXyHKY),
JKBO, Tapudu pazom ckmamaiotrs J[oroBip MOTOYHOTO pPaxyHKY 3 KapTKOIO Ta
KpenutHuii noroBip Ha npuadaHHs ToBapiB Ta/abo mociayr

NoCJIyr
AHKeTa - 3asBa Ha
ykiaagenHss Jlorosopy mpo
BiAKpHUTTS MOTOYHOT'0
PaxyHKy 3 BHUITYCKOM
ne0eToBO-KpeIuTHOI
IUIATIAKHOL KapTKH Ta
HaJaHHA Kpeauty «Omiara
YacTHHAMI

JOTOBip, IO yKinamgaeTbcst Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B's3yeThcs  Bimkputu Kiienty IloTounwii paxyHok, Bumyctutu KirieHTy
[TnaTixHY KapTKy, BUKOHYBaTH llmaTixkHi iHCTpYKINi Ta posmopsmkeHHs KirieHTta
Mpo MepepaxyBaHHs 1 BUIAYY BiMOBIAHUX cyM 3 [loTo4HOrO paxyHKy, NpUHAMAaTH i
3apaxoByBaTu Ha [10TOYHMII paXyHOK I'pOIIOBI KOLITH, IO HAAXOAATh, IPOBEICHHS
iHmux omepauii 3a [loTouHuM paxyHkoM, BcTaHOBUTH KpenutHuil jimit, a Takox
HaJaTH CIOXUBYMN KpemuT «OriaTa dyacTHHAMW». AHKeTa-3asBa Ha YKIIaJaHHS
JloroBOpy Mpo BiAKPUTTS MOTOYHOTO PAaxyHKY 3 BHIIyCKOM Ae0ETOBO-KPEAMTHOI
IUIATDKHOI KapTKH Ta HafaHHS Kpeauty «Omiara yacTHHAMU» (L0 MICTUTH TAaKOX
3asBy TIpo BIAKPHUTTS TOTOYHOTO paxyHKy), JKbBO, Tapudum paszom ckiagaroTh
JoroBip moTOYHOTO paxyHKy 3 KapTkooo Ta KpenutHuii noroBip «OmaTta
JaCTUHAMUY




AHKkeTa - 3asBa Ha
ykiaaaenHs [orosopy mnpo
HajgaHHa kpeauty «Omjaara
YaCTHHAMU»

JOToBip, 10 yKinagaeTbess Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B'I3Y€THCS HAAATH CIIOXUBYMH KpeauT «Or1urata yacTHHaAMI». AHKeTa-3asBa Ha
ykinaganHs JIoroBopy Ipo BiAKPUTTS MOTOYHOTO PaxyHKY 3 BHIIYCKOM JIe0ETOBO-
KpEeIUTHOI TUIaTDKHOI KapTKW Ta HamaHHS KpenuTy «Omnara yacTuHamm» (1o
MICTUTh TaKOX 3asBy IPO BITKPHUTTSA MOTOYHOTO paxyHKY), AKBO, Tapudu pazom
cknanaote Kpenuthuii norosip «Omiata yacTHHAMEIY

Bararocroponns yroga CRS

0araTocTOpOHHSI yroja KOMIIETEHTHHX OpraHiB Npo aBTOMATHYHUN OOMiH
iHpopmMariero npo ¢inancosi paxyHku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), ykianena
BiIMOBIHO 110 ctaTTi 6 KOHBEHIII Npo B3a€MHY aJMIiHICTPAaTHBHY JIOTIOMOTY B
MOJATKOBUX CIpaBax

Be3KOHTAKTHI miaTexKi

rratexi, 3aiiicHeHi B ToproBis (ToproBo-cepBicHiNT Mepexki) Ta/abo omepamii 3
OTPUMAaHHS TOTIBKOBHX KOIITIB B IUIATDKHUX TIPUCTPOSX, SKi 3MIACHIOIOTHCS 3
BUKOPUCTaHHIM TEXHOJIOT1] 0€3KOHTAKTHHX TUIATEXKIB (3 BUKOoprcTaHHAM KapTku abo
MobGinsHoro mnpuctporo 3 TexHonorieto NFC), mo 3IilCHIOIOTBCS 3a YMOBHU
MOJIMBOCTI 3IIHCHEHHS TakKuX IDIaTexiB BignmoBimHo mno mpasmwi MIIC Ta 3a
HasBHOCTI TEXHIYHUX MOXIMBOCTeH baHKy Ha/laBaTH Taki MOCIYTH

Bam3bKi ocoon

4iieHH CiM’T cy0’€KTa KpeIUTHHUX BiIHOCHH, 3a3HAYEHOT0 y YaCTHHI MEepIIiid cTaTTi 3
3akony Ykpaiau «IIpo 3amobiranus xopynmii» (Kmienra/Ilo3udanpHuka), a Takox
YOJIOBIK, IPY’KWHA, 0aThKO, MaTH, BITIMM, MadyXa, CHH, I0YKa, TAaCHHOK, TaauepKa,
piaHMIA Ta ABOIOPIAHMN OpaTH, pijHA Ta IBOIOPiIHA CECTpH, piAHMI Opar Ta cecTpa
JIpY>KUHU (4OJIOBiKA), TUIGMIHHUK, TUIEMIHHUIL, PiAHUN ASIbKO, piHA TIiTKA, I,
0aba, mpanin, mpababa, BHYK, BHy4YKa, PaBHYK, MPaBHYYKa, 35Th, HEBICTKA, TECTh,
Tela, CBEKOp, CBEKpyxa, OaTbKO Ta MaTH JPYXKWHH (YOJOBiKa) CHHA (JIOYKH),
YCHHOBJIIOBAaY UM YCUHOBIICHUH, OMIKYH YH MIKJITyBaJIbHHUK, 0c00a, siKa repedyBae mix
omikor0 a00 TIKIyBaHHSAM 3a3HAYEHOTO CY0’€KTa KPEAWTHUX BIHOCHH
(Kmienta/llo3nvanpHuKa)

Bropo kpeauTHux icTopiii (ado
BKI)

IOpUIMYHA 0c00a, BUKITIOYHOIO JiSUTBHICTIO sIKOT € 30ip, 30epiraHHs, BUKOPUCTaHHS
iHpopMallii, AKa CKIagae KPeaUTHY iCTOPIiO

BamoTHuii puHOK YkKpaiHnu
(BPY)

IIe CYKYIHICTh BiTHOCHH y c(epi TOPTiBii BaJIOTHHMH I[IHHOCTAMHU B YKpaiHi MiX
cy0'ekTaMH BaJIOTHOTO PUHKY YKpaiHu (maii - cy0'€eKTH PHHKY), MiX Cy0'€eKTaMHu
PHHKY Ta iX KIi€eHTaMU (BKJIFOYatoul OaHKU-HEPE3UACHTH), MK Cy0'€eKTaMi pUHKY i
Hamionansaum OankoMm VYkpainm (manmi - HamioHanmeHuii 0aHK), a TakoX Mix
HanionanbHuM 0aHKOM i HOTO KIliEHTaMH

Bepudixamis

3aXO0H, 110 BKUBAIOTHCS baHKOM 3 METOIO TIepeBipKH (MiATBEPIKESHHS ) HAIC)KHOCTI
BiJIIOBiIHIN 0c00i oTpuMannx baHkoMm ifeHTH]IKAIIIHIX TaHUX

Bepudgikauiiini nani

HaOip imeHTH(diKanifHUX HaHuX/iepcoHanbHOI iHGopMmaii Kiienra (Kopucrysaua),
IO CTAaHOBUTH OAaHKIBCHKY Ta€MHHIIO Ta J03BoJisie BepugikyBatu mporo Kiienra
(KopucryBaua) mpu #ioro 3BepHeHHi TenedoHoM no LleHTpy TypOOTH, HampUKIaL:
HoMep MobOinpHOTO Tenedony, I1Ib, nara napomkenHs, Homep Kaprku/Homep
[TorouHoro paxyHKy, 3a SIKOIO/SKAM 3amuTyeThcs iHpopmanis. Ha poscyn Banky
MOJke OyTH 3alMTaHa I0AaTKOBa iHhopMaIlis

BiiicbkoBOoCay:K00BEIH

TSI TiJtelt JIoroBopy TepMiH BXKUBAETHCS Y HACTYITHOMY 3HAYEHHI:
BiliCHKOBOCITY>KOOBIII, sIKi OyJIM TpHU3BaHi Ha BIHCHKOBY CITY>KOY 3a MPU30BOM ITi]] Yac
MO0Oimi3alii, Ha 0COOJIMBUN TIepioa ab0 Ha BIHCHKOBY CiykO0y 3a IMPU30BOM OCi0 i3
Yyclia Pe3epBiCTiB B OCOONUBHUII TepioJ HA Bech Yac iX MPHU30BY, a TAKOX iHII
BiliCbKOBOCITY>KOOBIII, i1 Y4ac JIii 0COOIMBOIO MEepiony, sSKi Opain abo 6epyTh y4acTh
y 3aXHCTI HE3aJIeKHOCTI, CYBEpEHITETy Ta TEepHUTOpialibHOI LiTicHOCTI YKpaiHu i
Opanmu Oe3mocepenHI0 ydJacTh B aHTUTEPOPUCTHYHIN oreparii, 3a0e3nedyeHHi ii
MIPOBEICHHS, TTepeOyBaroun Oe3Mocepe TR0 B palfoHaX aHTUTEPOPUCTHIHOT OTepartii
y mepioj i TMPOBEACHHS, y 3IIHCHEHHI 3aXOMiB 13 3a0€3MeYeHHs HalliOHAJIbHOI
Oe3nexu i 000poHH, Bifcivi 1 cTpuMyBaHHsI 30poiiHOi arpecii Pociiicekoi @eneparrii B
Jonernpkiit Ta Jlyrancekiii o0mactsx, 3abe3nedeHHI iX 3MIHCHEHHS, MepeOyBarOvH
0e3rnocepeIHbO B palioHax Ta y Mepioj 3AIMCHEHHS 3a3HauCHUX 3aXO0/iB, Y 3aX0/1aX,
HeoOX1IHUX JUIsl 3a0e3neueHHs] 000pOHU YKpaiHH, 3aXUCTy OC3MEKH HACEIICHHS Ta
IHTEpeciB JepkaBu y 3B’s3Ky i3 30poiiHor0 arpecieto Pociticekoi denepartii mpotu
Ykpainu.

Binkpuruii 6aHKiHT
Banking)

(Open

CTPYKTYpOBaHUH 1 Oe3meyHuii 0OMiH JaHMMH MDK HaJaBayeM IUIATLKHUX ITOCITYT
(mami-HIIIT) 3 o6cmyroByBanHs paxyHKy Ta ctoponHiMm HIIII wepes cremianizoBani
iHTepdeiicn, SKUHA 3MINCHIOETHCS 3a 3roJI0I0 KOPHUCTyBada TiJ Yac JOCTYIMY [0



https://zakon.rada.gov.ua/laws/show/1700-18#n7

paxyHKy KopuctyBada cropoHHboro HIIII 3 meroro HamanHs HediHaHCOBHX
IJIATHKHUX TOCITYT KOPUCTYBady TakuM ctopoHHiM HITI]

Bipryanbna kapTka

BHJI TIATKHOI KapTKH, eMiTOBaHOI BaHKOM B €JIeKTpOHHOMY BHUTIIAII. BipTyamsHa
KapTKa Ma€ BiAMOBigHE MporpaMHe 3a0e3MeUYeHHs], 10 MICTHTh B CJIEKTPOHHIN QopMi
nani, HeoOXimHi juia iHinitoBaHHs [lnatikHOi omeparii Ta/abo 3mifiCHEHHS 1HIIUX
oTieparliid, 3 BAKOPUCTAHHAM PEKBI3HUTIB €IEKTPOHHOTO TUIATIXXHOTO 3aco0y KitieHTa,
BU3HAYEHHMX JOTOBOPOM 3 EMITEHTOM. BipTyanbHa miariKHa KapTka, 110 eMiTOBaHa
Bankom no IToTouHoro paxyHKy, Mo>ke MaTH JeOeTHY a00 1e0eTHO-KPEAUTHY CXEMY
00CITyroByBaHHS

Bugaua rotiBku

omepaitis o Bugadi Kimienty ta/abo JloBipeHiit 0co6i KimieHTa roTiBKOBHX KOIITIB

BukiouHa aaTa MOBEPHECHHSA

nara, B Ky BiIOyAeTbCs Oyib-sKa 13 HACTYNMHHUX MHOJIH: cMepTh (i3umuHOI 0co0w;
Ta/a00 HaOpaHHs 3aKOHHOI CHJIM PILICHHSM CYIY MPO OTOJIOMEeHHs (Pi3uyHOT ocobu
moMepiioro; Ta/abo BU3HAHHS (i3wgHOI 0CcOOM O€3BICHO BIiACYTHBOIO; Ta/abo
BYMHEHHS HOTapiycOM BUKOHABYOT'O HAIUCY Ha MIPUMYCOBE CTSTHEHHS 00pPTy; Ta/abo
rmojiaya IMO30BHOI 3asBU A0 CyIy NPO CTATHEHHS CyMH 3a00proBaHOCTi; Ta/abo
HaOpaHHS 3aKOHHOI CWJIM OOBHHYBAJIBLHHM BHPOKOM CYIy Vy KpUMIHAIBHOMY
MpoBa/DKEHHI moAo0 (izugHoi 0coOm Ta/ab0 HASBHOCTI TPHOX MPOCTPOUCHHUX
IJIATEXKIB MOCIHIJIb 32 YMOBH 3aKiHUeHHS cTpoKy Kpenuty (HacTaHHS JaTé MOBHOTO
MoTanIieHHsl BiAMOBiAHO 10 yMoB KpeautHoro moroBopy) Ta/abo iHII mmiJCTaBH,
repen0adeHi YMHHAM 3aKOHOIABCTBOM YKpaiHu Ta/abo ymoBamu JloroBopy

Burpathmuii gimit

TpaHUYHA CyMa TPOIIOBHX KOWITIB, AOCTyIHA KITI€HTY MPOTATOM MEBHOTO MEPioay
qacy JUIs 3A1HCHEeHHS omepaniii 3a [loToYHnM paxyHKOM 3 KapTKo. ButpaTauii mimMit
OOUYHNCITIOETBCA K CyMa 3aJMIIKy Ha I[oTOYHOMY paxyHKY 3 KapTKOIO 32 MiHyCOM
CyMH 3a0JI0KOBaHMX, ajie He CIHCAHMX KOIITiB, abo sk cyma JlimiTy oBepapadTy Ta
3aJMIIKY KOWTiB Ha [l0oTOYHOMY paxyHKYy 3 KapTKOIO 3a MIHYCOM HapaxOBaHHX
poleHTiB 3a OBepapadToM Ta CyMH 3a0JIOKOBAaHHX, ajle HE CIIMCaHUX KOLITIB

Bunmucka

3BIT, sIKUI HamaeThest baHkoMm, po cran PaxyHKy Ta omnepariii 3a PaxyrkoM 3a neBHUA
nepioj

Bunucka-noBigoMJIeHHA

HeBim'emHa dactuHa JloroBopy, sKa MICTUTh OCHOBHI BiIOMOCTi, CYTT€BI YMOBHU
(mapametpu) Ha BcTaHOBIeHHs JiMmity OBepapadTy, Ta mignucanHsaM sikoi Kiient
Haga€e CBOIO 3roay 3 yMoBaMHu BiamoBimHOi Ilociayru (BCTAHOBJICHHS JMITY
Ogepapadry) Ta moromkyerbes 3 Tapudamu banky. Bumnucka-moBinOMIICHHS €
JOKYMEHTOM, SIKHH MiATBEpIKYE MAOCSTHEHHs 3rogu Mk CrtopoHamu Ha
BCTAHOBJICHHS Bi/IOBIIHUX TPAaBOBITHOCHH HA YMOBaX, BU3HaYeHUX J[oroBOpoM.

Bkiaan TepMiH BXXHWBA€ThCS Yy 3HAUCHHI HaBeIeHOMY B 3akoHi Ykpainum «lIpo cucremy
rapaHTyBaHHs BKJIaaiB Gi3HUHUX 0CiO»

Bxaagauk TEPMIH BXKUBA€ThCsl Y 3HAYCHHI HaBeZcHOMY B 3akoHi Ykpainu «[Ipo cucremy
rapaHTyBaHHS BKJIAMiB Qi3HIHUX OCIO»

Bxaaxuuii (memo3uTHHMi) | paxXyHOK, IO BimKpuBaeThes bankom KitieHTy Ha MOTOBiIpHIN OCHOBI AJIsT 30epiraHHs

PaxyHOK KOIITiB, 10 mepenaroThcs Kimientom baHky Ha BCTaHOBIEGHHU CTpOK abo 0e3

3a3HaueHHS TAKOTO CTPOKY IIiJi BHU3HAYCHHWN TMPOLEHT (IOXix) 1 MiAmsAraroTh
MTOBEPHEHHIO BiIITOBITHO 0 YMOB JIOTOBOPY

Buyrtpimni npaBuna banky

1I€ CYKYIHICTh HOPMAaTUBHUX JOKYMEHTIB, 1110 PO3POOJISIOTHCS Ta 3aTBEPIKYIOTHCS Y
banky 3 goTpuMaHHSAM ~BUMOT 3aKOHOJABCTBA Ta BHU3HAYAIOTh YMOBH
ob0ciayroByBanHs KitieHTIB, 3arajibHi paBuiia podotru baHky, Tomo

Bpery/ioBanHs npocTpo4eHol

3aX04W, CIPSMOBaHI Ha TMOTAIICHHS y I03aCyJOBOMY MOPSIKY 3a00proBaHOCTI

3a0oproBaHocTi Kiienra, skuii MpocTpOYMB BHKOHAHHS TPOIIOBOIO 3000B’sA3aHHA (IpOCTpoueHa
3a00proBaHiCTh) 32 JOTOBOPOM MPO CHOXHMBYMHA KpEAUT ab0 iHIIUM JOTOBOPOM,
rmepenbadeHIM YacTHHOIO JpYyroro crarTi 3 3akoHy Ykpainn «lIpo cmokuBue
KpEeIUTYBaHHS»

Brpara inguBinyaabHol | HeMOXJIHMBICTh BUKOpHCTaHHs KilieHTOM (KOpHCTyBaueM) iHIUBITyadbHOT 00JIiKOBOT

00.1ik0BOI iHopmanii

iHopMarltii, HempaBOMipHE 3aBOJIOJIHHSI Ta/a00 BHKOPHUCTaHHSI YW 3arposa
3aBOJIOMNIHHS Ta/a00 BHUKOPWUCTAHHS IHIMUMH 0CO0aMH iHIMBIMyalbHOI OOJIKOBOI
iHpopMmallii abo i1 KOMIIOHEHTIB

Brpara IVIATIZKHOT O
IHCTpyMeHTYy (Btpara
Kaprku)

HEMOXIHBICTH 37iticHeHHs KiienToM (kopuctyBauem — Jlepakarenem [1K) koHTpostro
(BoJTOmiHHS) 3a IUTATLKHUM iHCTpyMeHTOM (KapTkoro), HempaBoMipHE 3aBOJIOMIHHS
Ta/ab0 BUKOPHUCTAHHS TIUIATDKHOTO I1HCTPYMEHTY YHM HWOTO PEKBI3UTIB Ta/abo
iHAMBIAYyaJIbHOI 00J1iKOBOI iHpOpMAaLii

TI'onocoBa inenTHgikanis

inentudikauis Jepxarenis [IK npu 3BepHennsx y Llentpi typboru banky, sika €
HagaaHsaM Kitieatom omepaTtopy LleHTpy TypOOTH TTOBHOT Ta KOPEKTHOI 3alIUTYBaHO1
iHpopMmallii, sika Oyyia HajgaHa y baHk 3a3majeriib Ta y BCTAHOBJICHOMY HOPSIIKY
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Histui, K BUKOHYKOTh
nyOosiuHi (ynxmii B

MiKHAPOJAHUX OpraHizanisix

nocafoBi 0coOM MIKHApOTHHUX OpraHizauii, siki 00iliMaroTh abo obiiiManu mocamy
KepiBHUKA (IUPEKTOpa, TOJOBH IPABITIHHSA a00 iHNIY) 9 3acTyIHHKA KEPiBHHUKA B
TaKUX OpraHizailisx a00 BUKOHYIOTh Ui BUKOHYBAIU OyAb-5IKi 1HIII KepiBHI (BU3HAYHI
nyOmivyni) ¢yHKOii Ha HaAWBUIIOMY PpiBHI, B TOMYy 4YHCII B MDKHapOIHHX
MDKIEpP)KaBHUX OpraHi3allisiXx, YIeHH MIKHAPOJHUX NapiIaMEeHTChKUX acamoOiei,
CYIIi Ta KEPiBHI ITOCAIOBI 0COOM MiKHAPOIHHUX CYIiB

JlebeToBHii mepexas

TUIaTiKHA Omepallis, Mo 3IHCHIOEThCS 3 paxyHKy IuiatHuka (Kiienra) Ha migcrasi
HaJaHOi OTpUMYBayeM IUIaTHKHOI IHCTPYKILIi, 32 YMOBH OTPUMAaHHS 3TOJIU IUIATHUKA
Ha BUKOHAHHS IUIATIKHOI omepanii, HaiaHoi HUM OTpUMYBauy, HaJaBady IUIATHKHUX
MOCIIYT OTpUMYyBava abo IraTHUKa, a00 Ha MiICTaBi UIATHKHOT IHCTPYKIIIT CTATYBada
0e3 otpuManHs 3roau iatHuka (Kiienra)

JeGeTyBaHHSs cnucaHHg KowTiB 3 IIoTOYHOrO paxyHKy 3 KapTKOIO 3TifHO 3 IOBiZOMIICHHAMHU
ExkBaiipa 3a omepartisiMu, 31iiCHEHUMH 3 BUKOpUCTaHHIM KapTku

Jep:xxaBHe HiANPUEMCTBO | JIepKaBHE MIANPHUEMCTBO, MO Oyino crBopeHe MiHictepcTBOM — 1H(pOBOT

«is»» ado AT «is» TpaHcdopMallii Ta HaJae MOpTal Aep>KaBHUX IOCIYT, KUK 3abe3nedye peanizamiio
BCTAHOBJICHOI ~ 3aKOHOJABCTBOM  MOXJIMBOCTI ~ 3aMOBJEHHS,  (OpMyBaHHS,
TIpea’IBJICHHS Ta BCTAHOBJICHHS JOCTOBIPHOCTI BiJOOPaKCHHSI B EJIEKTPOHHOMY
BUTISAL iHpOpMaii (ineHTudiKaiifHnX JaHuX (Hi3MIHOT 0CO0M) 3 BUKOPHCTAHHAM
MobinpHOTO fonatka [loprany «[is» (mami - «is»). AI1 «dis» e xBamidikoBaHNM
Ha/IaBauyeM eJIeKTPOHHHUX A0BipuYMX mocayr «Jlis»

Jepxarenan K ado | pizuuHa ocoba, sKa Ha 3aKOHHUX MiJICTAaBaX BUKOPUCTOBYE IUIATIXHUH 1HCTPYMEHT

Jepaxarenn IUIs iHIMIIOBaHHS TUIATDKHOI omepauii Ta/abo 3AifiCHEHHS IHIIMX —Omeparii,

BHU3HAYCHUX JOTOBOPOM 3 E€MITEHTOM

Jdepxatenn ocHoBHoi ITK

KitienT, sikuii Mae 9MHHI TOTOBIpHI BiTHOCHHH 3 baHKOM, Ha iM’s SKOTO B baHKy
Bigkputo [ToTOYHMIH paxyHOK 3 KapTKOo, BUmymeHa Kaprky 3rigHo 3 JloroBopom Ta
SAKUI HA 3aKOHHHX MiAcTaBax BuKopuctoBye KapTky (i1 pekBi3uTH) 1Sl 3A1HCHEHHS
ormeparlii i3 3actocyBaHHsIM KapTku

Hepxatenn gonatkonoi IIK

Kiiear ab6o [loBipena oco6a Kirienta, Ha 4me iM’s 3rimHo 3 JIoroBOpoM BHITyIIICHA
Honatkosa [1K Ta sika Ha 3aKOHHHX TiJcTaBaX BUKOpHUCTOBYe KapTky (ii pexBizuTh)
JUTSI 3AIMCHEHHS oTlepaltii i3 3acrocyBaHHsaM KapTku

Jucranmiina IUIATI’KHA | TIaTDKHA Omeparlis, o 3IIHCHIOETHCA 13 3aCTOCYBaHHAM 3aco0iB NHCTaHIIHHOI
onepaiis KOMYHiKaIii

JucTranniini KAHAJM | CYKYIHICTh TEXHIYHMX 3aco0iB JUCTaHUIHHOTO OOCIyroByBaHHS [TenedoH,
00CIyroByBaHHA MeceH/Kep, OaHKoMaT, MpHCTpi 3 QyHKUi€0 npuiiMaHHS TOTiBKH (cash-in),

Mo06inbpHAN 3acTOCYHOK banky Ta MOOiIBHI 3aCTOCYHKH IMapTHEPiB baHKy, Mepexka
Iareprer (CaliTh HamaHHS TOCITYT) Ta iHIN 3acoOM, TOB’s3aHi 3 EJICKTPOHHOIO
KOMYHIKaIIifHOIO Mepexero], siki 6e3 0qHOYacHOi (i3UYHOI MPUCYTHOCTI CIIOKMBayYa
(Kmienra) Ta nHamaBaua mocimyr (baHky) 3a0e3ledyroTh HaIaHHS CIOKHBATY
(iHaHCOBHX, TUIATIKHUX 200 1HIIUX TIOCIYT.

Bukopucranus THX 4H iHIIMX [lycTaHIiiHIX KaHaAiB 00CIYTOBYBaHHS 3aJI€KHUTh Bl
HasIBHOCTI TEXHIYHOI MOXIIMBOCTI y baHKy 3acTocoByBaTH NEBHUI KaHAJI HA MOMEHT
peanizanii Hagaras [locinyru. baHk, B KOXXHOMY OKpEMOMY BHITAIKy, OOMpae KaHaT
komyHikamii 3 KiieHTrom Ha BnacHuWi po3cyd. 3MiHH B mepenmiky JlucraHmiiHuX
KaHaJIiB 00CITyTOBYBaHH:I, 110 MOXYTh BUKOPUCTOBYBAaTHCh baHkoM U1l KOMyHiKarii
3 KiierToM, He MaroTh HACiAKOM BHECEHHs 3MiH a0 JloroBopy. bank moBimomiise
KIi€HTa Tpo 3MiHy JIMCTaHNIMHUX KaHATIB OOCIYrOBYBaHHS y CIOCIO He
3a00pOHEHUH 3aKOHOJABCTBOM.

Jo6osuii gimit mo K

JIMIT, 1[0 BCTAHOBJIIOE MAaKCUMAIIbHY CYMY Ta KiJIbKICTh OTieparliii Ha 100y 1Mo 3HATTIO
roTiBKOBUX KOmTiB 3 KapTku B 6aHKOMaTax Ta/abo yepes 6ankiBchki POS-Tepminamm
B Kacax 0aHKIB, a TaKOX MakCHMaJbHy CyMy Ta KUIBKIiCTh ollepaniii Ha no0y mpu
BUKOpHCTaHHI KapTku s omnmatd 3a ToBapu Ta/abo mociayrn B Toprosus
(TOpriBeIBbHO-CEPBICHIN Mepeki) (B T.4. MEPEXkKi IHTEPHET)

Kuaienra
a00

JoBipena ocoba
(JdoBipena ocoda
npeacraBHuK Kiiienra)

¢izuuHa ocoba, sikii KiieHT Hamae mpaBo OisiTH BiJ cBOro iMeHi, oQopMHUBIIN
JOBIPEHICTh B YCTaHOBJICHOMY 3aKOHOM NopAnky. JoBipeHa ocoba camoCTiliHO
BU3Ha4YaeThesi KUlieHTOM Ta Mae mpaBo IiSITH BHKIIOYHO B MEXaX MOBHOBAXEHb,
3a3HadCHUX B JoBipeHOCTi. JloBipeHa ocoba 00OB’S3KOBO IOBHHHA BiAIOBiIaTH
Kputepism: ko KimieHT € pesugentoM, To JloBipeHoro ocoboro KiieHta-pe3unenra
MOke OyTH TimbKu (Di3uHa 0co0a — pe3uCHT, KMo KITEHT € HEepe3UIeHTOM, TO
JloBipenoto ocoboro KitieHTa-Hepe3waeHTa Moke OyTH TUTbKHM (i3zumyHa ocoda —
Hepe3uneHT. JloBipeHiit oco0i Mmoxe OyTu HamaHa Jlomatkosa I1K, odopmiieHa Ha ii
iM’st




Horosip

JloroBip mpo KOMIUIEKCHE OaHKiBCbKe 00cIyroByBaHHS (ismuHHX 0cCi0, 1m0
CKIIAZA€ThCs 3 MyOJIIYHOI Ta IHAWBIAYyalIbHOI YACTHHH, YKJIameHWH MK bankom i
Knientom. HeBin’emHoro dactuHO [lorOoBOpY NpO KOMIUIEKCHE OaHKiBChKE
oOciyroByBanHs ¢izuuHux oci0 € [lybomiuna mnpomosunis, JIKBO, 3asBa mpo
npueaHanHs 10 Jlorosopy, Tapudu, [IpaBuna koprcTyBaHHS IIIATI>KHAMHA KapTKaMH,
BiAMOBigHA AHKeTa-3asBa MPO HaJAaHHS TOCTYT, iHII JOKYMEHTH BiAIOBIITHO IO
ymo JIKBO, i3 Bcima ngomaTkamu, 3MiHAMH Ta JONOBHEHHSM, a TaKOX 1HIII
JOKYMEHTH, TiepeadadeHi 3aKOHOJIABCTBOM ISl BIAKPUTTS PaxyHKy/KOpHCTyBaHHS
Paxynakom/nagarnas Kpeauty oo

Jorosip 0aHKIiBCHKOT0
BKJIAJy (1emo3uTy)

JIOTOBIp, 3a YMOBaMH sIKOTO baHK 3000B's3yeThcst BUILIauyBatu KitieHTy cymy
Bknany Ta nponenTH Ha Hei. JloroBip 6aHKiBCHKOTO BKJIaIy (JETIO3UTY) YKIAAAETHCS
Ha yMOBax BuAayi BKJaly Ha mepuly BuMory [Bximax na Bumory| abo Ha yMmoBax
TTOBEPHEHHS BKJIATy 31 CINTHBOM BCTAHOBJIEHOTO J[OroBOpoM OaHKIBCHKOTO BKJIATY
(memo3uty) ctpoky [Bxmanm ctpokoBumii|. AHkera-3asBa Ha ykiamaHHs [loroBopy
OankiBcpkoro Bkaany, AKBO ta Tapudu pasom ckiamaiots JJorosip 6aHKIBCHKOTO
BKJIANTY (ZIETIO3UTY)

JloroBip NoTo4YHOIr0 paxyHKy

JIOTOBIp, 10 YKIamaeThcss Mik bankom ta KiieHtom, 3a ymoBamu sikoro baHk
3000B'A3y€THCS MPUIMATH 1 3apaxoByBaTH Ha [10TOYHUIT paXyHOK I'POIIOBI KOIITH,
mo HaaxonaTh KiienTty, BukoHyBatu IlmaTikHi IHCTPYKIii Ta PO3MOPSIKEHHS
KitienTa mmpo mepepaxyBaHHS i BUAAYy BiIMOBITHUX cyM 3 I10TOYHOTO paxyHKy Ta
MpoBeeHHS iHIKX orepaii 3a [lorouHrM paxyHKoM. AHKeTa-3asBa Ha YKJIaJaHHs
JloroBopy mpo BIiAKPUTTS TOTOYHOTO PaxyHKY (IO MICTHUTh TakoXK 3asBy PO
BIIKpHUTTA TMOTOYHOTO paxyHky), JKbO, Tapudu pasom ckmamaots Jlorosip
MOTOYHOTO PaXyHKY

JloroBip MoTOYHOr0 paxyHkKy
«ellizTpumra»

JOToBip, 10 yKinamgaeTbest Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B's13y€eThCc IpuUAMaTH 1 3apaxoByBaTH Ha [loToyHMH paxyHOK 3 KapTKOIO
TPOIIOBI KOMTH, 10 HamxonaTh KirieHTy, BukoHyBath IlmaTixkHi IHCTpPYKINi Ta
posnopsipkeHHss  KilieHTa Tpo mepepaxyBaHHS 1 BHJAdy BIAMOBITHHX CYM 3
[ToroyHoro paxyHKy 3 KapTKOIO Ta MpOBeIeHHS iHmMMX omepauiid 3a [lorounum
pPaxyHKOM 3 KapTKOK BianmoBinHO a0 Ilopsnxy HamaHHA OONOMOTH B pPaMKax
Iporpamu “ellinTpuMka” Ta I[lopsaKy BHUKOpUCTAaHHS KOIITIB, NepelI0adyeHHUX Y
Jep>kaBHOMY OIOJKET1 sl HafaHHs gonoMorH B pamkax [Iporpamu “ellinTpumka”,
o 3aTBepaxkeri [loctanoBoro Kabinery MinictpiB Ykpainu Big 09.12.2021 Nel1272
«Jlesaxi muTaHHSA HagaHHS JOMOMOTH B paMkax [Iporpamu “ellinTpmmka”. AHkera-
3asBa Ha yknaaeHHs [loroBopy mHpo BIIKPUTTS MOTOYHOTO PaxyHKY 3 KapTKOIO
«ellinTprmkay (3 BUILyCKOM J1e0€TOBOT INIATI>KHOT KapTKH) (110 MICTUTh TaKoX 3asBy
PO BIAKPHUTTSA MOTOYHOTO paxyHKy), AKBO, Tapudu paszom ckmamatotrs J[orosip
MOTOYHOTO paxyHKy «ellinTpumka

JloroBip moTOYHOr0 paxyHKy 3
KapTKOI0

JOTOBip, IO yKinamgaeTbest Mik bankom ta Kiientom, 3a ymoBamu sikoro baHk
3000B'A3y€THCS MMPUIMATH 1 3apaxoByBaTH Ha [l0TOYHUIT paXyHOK I'pOIIOBI KOIITH,
mo HamxomaTs KiieHTy, BuKoHyBatH I[ImaTixHI IHCTPYKIII Ta pO3MOPSIHKESHHS
Krienrta npo nepepaxyBanHs 1 BUIady BiAnmoBigHux cyM 3 [loTouHOro paxyHKy Ta
MPOBEJICHHS 1HIMMX ormepaimiii 3a [loToyHNUM paxXyHKOM, a TaKOX BHUIYCTUTH
(opopmutn/magatn) Ilnatixkay kKapTky. JlOoToBip IMOTOYHOTO paxyHKY 3 KapTKOIO
Moxe Oyt 0hOopMIIEHO 3 BHITYCKOM Ac¢0eToBOo1 [lmaTikHoi KapTKH a00 3 BHITYCKOM
neberoBo-KpeauTHoi [InariHoi kapTku, AHKeTa-3asBa Ha yKiaaneHHs JJoroBopy npo
BIIKPHUTTS TIOTOYHOTO PaxyHKY 3 BHIIYCKOM Je0ETOBOI IUIATIKHOI KapTKH Ta/a0o
Amnkera-3asBa Ha ykiaaeHHS JloroBopy mpo BIOKPUTTS MOTOYHOTO PaXyHKy 3
BUITYCKOM /1€0€TOBO-KPEAUTHOI IUIAaTHKHOI KapTKU (IO MICTUTH TaKoX 3asiBy Mpo
BIIKPUTTS TOTOYHOI'O paxyHKy Ta odopmieHHs (HamaHHs) [lmaTixkHOi KapTKm),
JKBO, Tapudmu, [IpaBuina KOpUCTYBaHHS TUIATIKHAME KapTKaMH Pa3oM CKIIAIA0Th
JIoTOBip NOTOYHOTO PaxyHKY 3 KAPTKOIO

JoroBip mpo BCTaHOBJIEHHS
KpeautHoro jgimity

JoroBip, 3a ymoBamu sikoro bank BcraHoBiroe Kiienty KpeautHuii nimiT Ha
[ToTouHOMY paxyHKy 3 KapTKOIO Ha cTpok aii KpeauTHoro mnimiTy. AHkera-3asBa Ha
yKkiajeHHs: JIoroBopy Hpo BiAKPUTTS TMOTOYHOTO PAaxyHKY 3 BHITYCKOM J1eOETOBO-
KpEeIUTHOI TIaTKHOI KapTKH, IO MICTHTH eleMeHTH KpeautHoro morosopy (abo
iHIUH JOKyMeHT BcraHoBieHoi bankom ¢opmn), AKBO (B Tomy umcmi IlpaBmia
KOPUCTYBaHHS IUTATDKHUMH KapTkamu), Tapudwu, pazom ckimagarors [Jorosip mpo
BCTaHOBJICHHsI KpemuTHOTO JTiMiTY

JoroBip Ha BCTaHOBJIEHHA
JimiTy oBepapadrty

JoroBip, 3a ymoBamu sikoro bank BcraHoBiroe Kiienty KpeautHuil nimiT Ha
[ToTouHOMY paxyHKY 3 KapTKOIO Ha cTpok aii KpeauTHoro mnimiTy. AHKera-3asBa Ha




ykiageHHs: JloroBopy mpo BiAKPUTTS MOTOYHOTO PaxyHKY 3 BHIIYCKOM J1e0€TOBO-
KpeIuTHOI IIATKHOI KapTKH, IO MICTHTH elleMeHTH KpemutHOTrO moroBopy (abo
1HIIUI JOKyMEHT BcraHoBieHoi bankom ¢opmu), JKBO (B Tomy umcmi [lpaBuia
KOPHCTYBaHHs IUIATDKHUMHU KapTkamu), Tapudu, pazoMm ckianawth Jloroeip Ha
BCTAHOBJICHHS JIMITY oBepapadTy

Jorosip MOTOYHOT0
PaxyHky 3 kapTrkow «ME]D»
Ta KpeauTHnii noroBip Ha
npuadaHHa ToBapiB Ta/a0o
MoCJayr

JIOTOBIp, 32 YMOBaMH sIkoro baHk BinkpuBae Kiienty [loTodnmii paxyHOK, BHITYyCTKa€e
Knienty IInarixknay kaptky « MEl», BcTaHoBmoe KpenuTHuit miMiT, a Takox Hajae
KrienTy criosxuBumnii Kpeaut Ha puaOaHHS TOBApiB Ta/abo mociayr. AHKeTa-3asBa Ha
yKi1agaHHs JloroBopy Ipo BiAKPUTTSA MOTOYHOTO PaxyHKY 3 BUILYCKOM I1e0€TOBO-
KpenuTHOT miatixkuaol kapTku «MEJl» Ta HajaHHs KpeauTy Ha TPUAOaHHS TOBapiB
Ta/abo mociyr (WO MICTUTh TakoX 3asBy MPO BIIKPHUTTS MOTOYHOI'O PaxXyHKY),
JKBO, Tapudu pazom ckinanaroTh JJorosip IOTOYHOro paxyHKy 3 kapTkoio «ME/[»
ta KpenuTHuit noroBip Ha npuadaHH TOBApiB Ta/abo MOCIyT

Jorosip NMOTOYHOT0
PaxyHKy 3 KapTKOK Ta
Kpeautumii gorosip «Oniara
YacTHHAMM

JIOTOBIp, 32 yMoBaMHU sikoro bank BifkpuBae Kimienty [oTounnii paxyHOK, BUITYCTKA€E
Knienty [Inarixay kapTky, BcraHOBIIOE KpeauTHuii nmimit, a Takoxx Hazae KimieHTy
CHOXHUBYMN KpenuT «Oruiata yacTUHAMHW». AHKeTa-3asiBa Ha ykianaHHs Jorosopy
PO BIAKPUTTS TOTOYHOTO PaxXyHKY 3 BHITYCKOM JIe0E€TOBO-KPEIUTHOT ILIATiXHOT
KapTKH Ta HagaHHS KpeauTy «Orutata yacThHaMm» (IO MICTHTh TakoxX 3asBy Mpo
BIOKpUTTS moTouHOro paxyHky), HKBO, Tapudu pazom cknamators Jlorosip
OTOYHOT'O PaxyHKYy 3 KapTkor Ta KpenutHuii norosip «Ormuiata yacTHHAMUIY

JloroBip npo HagaHHs NOCJIYT

TepMiH, skuii 3acTocoByeThes B IKBO mist BU3HaUeHHS BCiX 0THOYaCHO ab0 OJHOTO
(Oynp-gK0T0) 3 MPaBOUYMHIB: J|OroBip MOTOYHOTO paxyHKy Ta/abo JloroBip moTOYHOTO
paxyHKy 3 KapTKoO¥o Ta/abo JloroBip OaHKiBCHKOTO BKJIAY (IETO3UTy ) Ta/a060 JloroBip
MOTOYHOTO paxyHKy «ellinTpumkay ta/abo Jlorosip mpo BcraHoBneHHs KpenutHoro
mimity Ta/abo JloroBip Ha BCTaHOBICHHS JiMiTy oBepapadTy Ta/abo KpeantHmit
JIOTOBIp MPO HAIaHHS KPEIUTY JUTsl TPUI0AHHS TOBapiB Ta MociyT Ta/abo KpenntHuit
JIOTOBIp TIPO HAJAHHS CIIOKUBYOTO KPEAHUTy Ta/ab0 JIOTOBIp MOTOYHOTO PaxyHKY 3
kapTtkoto «ME/I» Ta KpenutHuii noroBip Ha mpuaOaHHsS TOBapiB Ta/abo0 TMOCIYT
Ta/abo JloroBip moTOYHOro paxyHKy 3 KapTkoio Ta KpenutHuii norosip «OmaTa
gacTUHaMU» Ta/a00 KpemwtHmii noroBip «Orurata vacThHamMm» Ta/ab0 iHIIWN
JOKYMEHT BcTaHOBiIeHOT bankom ¢opmu. Tepmin «Zlorosip mpo HamaHHS TOCITYT» y
JKBO mMoxe BUKOPHCTOBYBAaTHChH y BUIAIKaX, KOJIM MAa€ThCsl Ha yBasi sk «Jlorosip
nmpo HajgaHHs mocayr» (y omHuWHI), Tak 1 «JloroBopu mpo HajgaHHa mocimyr» (y
MHOKHHI)

JoroBip npo 06cyroByBanHs
3apIIaTHOTO NMPOEKTY

JOroBip, ykiaaeHud Mk bankom 1 [lignpueMcTBOM-poOOTOMABIEM MO0
0E3roTIBKOBOIO 3apaxyBaHHS HAa IOTOYHI paxyHKHd (B T.4. 3 BHUKOPUCTAHHSAM
miaTibkaoi  kaptkuw)  KimeHriB-cmiBpoOiTHHKIB  [limmpuemcTBa-poOoTOaABITS
3apo0iTHOI T1aTu Ta iHmwMX BUIaT Big [lignpuemcTBa-poO0TOAABIIS

JoroBipne cnucanus

neOeToBwii Tepekas, mo 3ilcHIoEThCs 3 Paxynky Kiienta Ha migcraBi HamaHOL
bankoMm (sIk oTpuMyBadeM) TUTATIXHOI IHCTPYKIii Ta 3roau KilieHTa Ha BUKOHaHHS
IIaTDKHUX —omepanii, Haganoi banky BiamoBimHo m0 ymoB Jloromopy. Ilinx
JIOTOBIPHUM CIIMCaHHAM y IIbOMY JIOTOBOpI TaKOoXX pO3YMIEThCS Iepekas, IIo
3ailicHioeThea 3 Paxynky KiieHta ans BuKOHaHHsS baHKOM TIIATDKHHX Omneparii,
MOB'S3aHUX MiX COO0OI0 CIITPHUMH O3HAKaMH, V BH3HAYCHHWH Iepioa dYacy, Ha
MiJIcTaBl MUCbMOBOI 3rou KitieHTa Ha BUKOHAHHS IIATKHUX OTEpallii, MoB'13aHuX
MiXK CO0OI0 CHITPHUMH O3HaKaMH, HajaHoi baHKy y BiANOBiTHOMY AOTOBOpi, 6e3
HAQJIaHHS. OKPEeMOl 3rofii Ta IUIATOKHUX IHCTPYKI[H Ha KOXHY TaKy OTepalliko.
[Topsimoxk HamaHHS Ta BiAKJIWKaHHS 3rogu KirieHTa Ha BHUKOHAHHS IUTATIKHOI
oreparlii/mepuioi MmaTi>KHOI onepariii 3 MoB'sI3aHUX MiXK COOO0 CITUIBHUMU O3HAKAMU
BU3HAueHO Yy 1pomy JloroBopi (po3min «OcoOIMBOCTI BHMKOHAHHS IUIATDKHUX
omeparlid (TTOPAAOK HATaHHS Ta BIAKIMKAHHS TUIATDKHUX IHCTPYKIH Ta 3roau Ha
BUKOHAHHSI IUIaTKHUX omnepaliii). CripHi onepartii»

Jonarkosa ITK

IUIaTiXKHA KapTKa, 110 BHUITyCKaeThes bankoM 3rigHo 3 JloroBopoM Ta 3a 3asiBOIO
Hepxarens ocHoBHOi [IK Ha im’s [lepxkatens momatkoBoi IIK, Ta mae crinpHU# 3
Hepxarenem ocHoBHOI 1K ITotounuit paxyHok 3 Bukopuctantsm 1K i Butparauit
mimit. Onepartii, npoesieHi 3 BukopucranHsaM Jlogarkosoi [1K, BimoOpaxkaroThcs 3a
[ToTtounum paxynkom 3 Bukopuctanasm 11K Jepsxkatens ocnoBHoi IIK. Jlepxarens
monmatkoBoi I[IK, Ha iM’s skoro bamk Bumyckae JlomatkoBy IIK, Ta TEm IIK
BHU3HAYAIOThCA B 3asBi Jlepkarens ocHoBHOi IIK mpo ii Bumyck. baHk Buiryckae
nonatkoBy [IK izuunili 0coOi-Hepe3UeHTY, JHIIE SKIIO BIacHUKOM [loTouHOTrOo
paxyHKy 3 BukopucTtanasaM 1K e ¢isnuHa ocoba-Hepe3naeHT, Ta ¢i3udHid 0co0i-




PE3UCHTY, JIMIIE SKIO BIacHUKOM [loTouHoro paxyHky 3 BukopucranHsMm [IK e
¢diznaHa 0coba-pe3uacHT

JIKBO

myOJliyHAa dYacTWHA JOTOBOpY, TIed JloroBip mpo KOMIUICKCHE OaHKIBCHKE
oOciyroByBanHs (iznuaux (B ToMy uncti Bci Jlogatku no JIKBO). Yunna penaxitis
JKBO onpumrognena Ha Caiiti banky Ta TocTyImHa U1l 03HAHOMIICHHS

Jo3eia KilienTa Ha po3KkpuTTS
TAEMHUILI

okpeme BosieBUsABICHHS KitieHTa, HagaHe baHKy B yCTaHOBIIGHOMY 3aKOHOIABCTBOM
MOPSANIKY, Ha PO3KPHUTTS KoHKpeTHOMY Ctoponnpomy HIIII Bu3HadeHOro 00CsTY
1H(dopMaIlii, 10 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, KOMEPLIHHY TAEMHHUIIIO, Ta/a0o
TAaEMHUIIO HaJaBadya llJla'l‘i)KHl/lX llOC.lel‘

Exgaiip/ExBaiipuHrona
yCTaHOBa

HajgaBad IUIATDKHUX TIOCHYT, SKUH HaJae IOCIYTY eKBAaHpHHTY IDIaTDKHHX
THCTPYMEHTIB Ta Ma€ JILEH3i10 Ha HaJIaHHS TaKOi MOCIyTH

ExBaiipunr

MIaTiKHA MOCTYTa, IO MOJIATae Y MPUHHATTI IJIATHKHUX IHCTPYMEHTIB, pE3yJIbTaTOM
SIKO1 € TIepeKa3 KOIITIB OTPUMYBady Ta/abo BUIaya KOUITIB Y TOTIBKOBiH Gopmi

EaexTpoHHuii migmuc

€IEKTPOHHI JaHi, sIKi JOAI0ThCS IO 1HIMUX SIEKTPOHHUX JaHUX a00 JIOTI9HO 3 HUMHU
MOB’SI3YIOTbCSA 1 BUKOPHCTOBYIOTBCS MignucyBadeM sK migmuc. Ilim Tepminom
«Enextponnnii mignuc» y [orosopi posymierscst KEII, Ilpoctuii enexTpoHHHI
migmuc  (OTP-mapons), “Y@mockoHaneHWH eNeKTpoHHUN mignmuc” y JloroBopi
posymietsest sk YEIT a6o Ludposuit Bnacuopyunmii miamuc (Kiienrta) (koxeH
OoKkpeMo ab0 BCi pa3oM MpH OJHOYACHOMY 3rajyBaHHi). HakmajneHHs BiAMOBITHOTO
Buny EnexTpoHHOro mimnmcy Ha HOKYMEHT 3aJ€KUTh BiJl BUMOI 3aKOHOJABCTBA
VYkpainu, TexHiuHOi peanizamii bBaHKOM BIAMOBIAHOTO (QYHKI[IOHATY, YMOB
BIJIIOBIIHOTO JIOTOBOPY Ta/abo OaxanHs Kiienta. Y Bumagkax, mnepeadaveHuxX
JloroBopoM Ta/ab0 BigNOBIMHOI TMOCIYTOK baHKy, 3 ypaxyBaHHSM TEXHIYHUX
MoxiuBocTe banky, CTopoHamMH MOXeE TMOTOJKYBaTUCh MJid 3aCTOCYBaHHS Y
Mo0isbHOMY 3aCTOCYHKY Ta/abo Ha CaiiTax HaJaHHS HOCIYT

Enexrponnnii IJIATIKHUN | TUIATDKHUA TOKyMEHT, copMoBaHuii baHkoMm Ha mifcTaBi MIaTiKHUAX 1HCTPYKLIN

AOKYMEHT banky, KiieHrtiB Ta npencraBienuii y Gopmi eleKTpOHHHUX DaHHX, IO BKIIOYAIOTh
BiJIMOBiIHI PEKBI3UTH JIOKYMEHTa, Y TOMY Yucii i EnextpoHHUH mijmnuc

EmitenT Ha/IaBay TIATDKHUX MMOCTYT, SIKUHM HA/la€ TOCIYTy eMicii IIaTiKHUX 1HCTPYMEHTIB Ta

Mae IPaBo Ha HaJaHHS TaKol MOCIYTH BiMOBIIHO 10 3aKOHOIaBCTBA

EaexTpoHHa noBipua mocjyra

eNeKTPOHHA ITOCITyTa, 0 HATA€ThCs T 3a0€3MeUeHHS eIeKTPOHHOT B3a€MOIIiT 1BOX
abo Oinbie CyO’€KTiB, sIKi IOBIPSAIOTh HalaBady EINCKTPOHHUX IOBIPYMUX MOCIYT
LIO0 HAJaHHS Takoi MOCIyru (IOCIyTa, sika HagaeThest baHkoM ams 3a0e3neyeHHs
enekTpoHHOi B3aemogii Kiienra ta banky abo KiienTta ta Tpertix oci0, siki MarOTh
IIpaBO BUKOPHCTOBYBATH MOOITEHUH 3aCTOCYHOK ISl HATAHHS ITOCIIYT)

Enextponna inentudikamis

npoleaypa BUKOPUCTaHHS IICHTH(IKAMIMHUX JaHuX (YHIKaJbHOTO HaOOpY JaHWX)
KiienTa B enekTpoHHil Gopmi, sIKi 0OJHO3HAYHO BU3HayaroTh KiieHTa

3a0oproBaHicTb

BCi CyMU TPOIIIOBUX KOINTIB, siki KimieHT moBuHEeH cratutu banky 3a ymoBamu Oyib—
SIKOT AHKETH-3asBH PO HaJaHHs MOCIyTu banky abo 6yp — SKOTO 1HIIIOT0 JOTOBOPY
Mix KimienTom ta Bankom, a Takoxx Koy, mo Oyiu 3apaxoBaHi Ha Kopuctb KiieHta
MOMHIJIKOBO 200 WiAJIATal0Th TOBEPHEHHIO 3 IHIIUX TNpUYHH. TepMiH
«3a0oproBaHiCTh» BKJIIOYAE, 30KpeMa, 3arajlbHy 3a0oproBaHicTh 3a Kpemutowm,
Kpenuranum nimitom, Oepapadrom, HecankmionoBanuM oBepapadToM, HapaxoBaHi
Ta HecIUIa4ueHi MPOLIEHTH, KOMiCiiiHy BUHaropoay banky, omnary 3a mocnyru banky,
JOJTATKOB1 TOCIYTH, a TaKOX CIPUYMHEHI 30WTKH, HEyCTOHKy (mTpad) Ta iHIITY
3aboproBanicTh KiienTa nepex bankom

3a6oproBadicte 3a JiMiTOM
oBepapadry

CyMa KOIITIB, sIKa CKJIaJa€ThCs 3 CYMH, BAKOPHCTAHOT IPU MPOBEJICHHI orepaltiii mo
ITorouHOMY paxyHKy 3 KapTKOK 3a paxyHok JliMiTy oBepapadTy Ta cymu
HapaxoBaHUX 3000B’s3aHb Tiepen baHkoM 3a KOPUCTYBaHHSI HUM. 3a00prOBaHICTh 3a
JlimiToM oBepapadTy, 1110 € 000B’A3KOBOIO 10 CILIATH, MOMICALS BiIOOPaKAETHCS B
OO60B’s3k0BOMY MiHIMaJIbHOMY TuIaTeXi (B pasi skmo HapaxyBaHHs OMII
niepenbadeHo Tapudamu Ta [locayroro)

3acio
KOMYHiKamii

JAUCTAHIIHHOT

3aci®6 KOMyHIKaIii, Mo BUKOPHUCTOBYETHCS Y TPOIIeCi YKIaJaHHS MPAaBOYHHIB IIIOI0
HaJaHHS IUIATDKHUX MOCHyr (Y TOMY YMCHIl JJIS HaJICWJIaHHS Ta OTPUMAaHHS BCIX
HEOOX1THUX /IS IHOTO JOKYMEHTIB Ta BiJJoMOCTel) Ta/abo iHIIiFOBaHHS IUIATIXKHUX
onepairiii 6e3 dhizuanHoi mpucyTHocTi banky Ta kopucrysada (Kitienta). [Tix repminom
«3aci6 AuCTaHIIAHOT KOMyHIKalii» y 1poMy JloroBopi TakoX MOXKe PO3YyMITHCS
Mo0GineHuii 3acTocyHOk, Caiity banky Tta/abo odiuiiini caiiti (Caiith HagaHHS
ITOCIIYT) YU MOOITBHI 3aCTOCYHKH HapTHepiB baHky

3axuiena Kareropis

a) BilicbKOBOCITY>k00BI1I 30poitHnx Cuin YKpaiHu, iHIIAX YTBOPEHHUX BIiAMOBIIHO 1O
3aKoHiB YKpaiHH BificbKOBUX (JOpMyBaHb Ta MPAaBOOXOPOHHKX OPTaHiB CIELiaIbHOTO




npu3HaueHHs, JlepkaBHoi crenianbHOI ciyxOu TpaHcmopty, Jep»aBHoi ciry:kOu
CIIEIiaTbHOTO 3B’SI3Ky Ta 3aXUCTy iH(popmamii YKpaiHu, siKi MpOXOIATh BiHCHKOBY
cIty>k0y Ha TepuTopii YKpaiHu;

0) BIMCBKOBOCITYXKOOBII, SKi CTaaM o0co0aMM 3 IHBAJIJHICTIO BHACIIIOK
3aXBOPIOBAHHS, TOB’S3aHOTO 3 MPOXOKEHHSIM BiMCHKOBOI CIY)KOW, Y BHACIIJOK
3aXBOPIOBAHHS TIICIS 3BUIBHEHHS iX 3 BIMCHKOBOI CIy’KOH, IIOB’SI3aHOTO 3
MPOXO/PKEHHAM BIHCHKOBOI CITykKO0H;

B) WJICHU CiMeil BiiChKOBOCTYKOOBIIiB, SIKi 3aTMHYITH, TOMEPITU YH MPOTIain 0e3BiCTH;
r) ocobu, sKi mepeOyBarOTh y TOJIOHI, 0COOH, 3 SKMMH BTPA4YCHO 3B’S30K, 0COOH,
3HHKIII O€3BICTH

306poiina arpecis

3aCTOCYBaHHSI 1HILOIO IepKaBoIo a00 TPYIIO0 epKaB 30pOHHOI chiy PoTH Y KpaiHu
(pociiiceka (eneparis/Pecrrybmiika binopycs). 30poiiHor0 arpecieto mpotu YKpaiHu
BBa)KA€TbCs OyIb-sKa 3 TaKWX Jiii: BTOPTHEHHsA a00 Hamaa 30pOWHWX CHI 1HIION
NepkaBu abo TPYIHU JAepKaB Ha TEPUTOPI0 YKpaiHH, a TAaKOXK OKyTaillis abo aHeKCis
qacTUHM TepuTopii YkpaiHu; Onokaga mopTiB, y30epexokss abo MOBITPSHOTO
MIPOCTOPY, MOPYIICHHS KOMYHIKAIMii YKpaiHu 30pOoMHIUMH CHIaMH 1HIOI JAepKaBU
abo Tpymu Aep:kaB; Hamaj 30pOMHMX cHJ 1HIIOI JIepkaBu abo Tpymu AepikaB Ha
BiICBKOBI1 CyXOITyTHi, MOPCHKI YH MIOBITPsIHI CHITM a00 IWBiIbHI MOPCHKI UM MOBITPSHI
¢notn YkpaiHu; 3acuiIaHHs I1HIIOK JAepKaBoro abo Bix i iMeHi 030pOoeHMX TpyIl
perynsipHux abo HeperyJispHUX CHJI, IO BUYMHSIOTH aKTH 3aCTOCYBaHHS 30pOMHOT
CHJIM TpOTH YKpaiHW, SKi MaroTh HACTUIBKM CEpHO3HHMH XapakTep, IO Le
PiBHO3HAYHO IEpenidyeHnM B ab3amax M'STOMy - CbOMOMY CTarTi Hepiuoi 3akoHy
Ykpaiau «IIpo obopony Ykpaimm» missM, y TOMY YHCII 3HaYHAa yd4acTh TPETHOI
JiepKaBH y TaKHUX JisX; Aii 1HIIOT geprkaBH (IeprKaB), sika J03BOJIsE, 00 ii TepuTopis,
Ky BOHA HaJajla B PO3NOPSDKEHHS TPEThOI Jep)KaBH, BUKOPHCTOBYBANACS III€I0
TPETHOIO IePIKABOIO (Iep>KaBaMM ) I BUNHEHHS i, 3a3HAYCHHUX B a03arax m'saToMy
- BOCBMOMY CTatTi nepiuoi 3akony Ykpainu «lIpo o0opony Ykpainm»; 3acTOCyBaHHS
MiAPO3aiiB 30POHHHUX CHJI 1HILIOT JIepKaBH a0d0 TPYIU AepiKaB, sKi epeOyBaroTh Ha
TepuTopii YKpaiHu BiINOBIAHO 10 YKJIJAEHUX 3 YKpaiHOIO MIXXHAPOAHUX AOTOBOPIB,
MIPOTH TPETHOI JAepKaBH ab0 TPYIH AeprKaB, iHIIE MOPYIICHHS YMOB, TIepeI0adeHIX
TaKUMH JJOTOBOpPaMH, a00 TPOJIOBKEHHS Iiepe0yBaHHs WX MiAPO3ALUTIB HA TEPUTOPIl
VYkpainu nmicnsg NpunuHEHHS Aii 3a3Ha4eHuX JOTOBOPIB

3aKoHOAaBCTBO aKTH 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIIi: 3aKOHU Y KpaiHH, HOPMAaTUBHO—TIPABOBI
axtu [Ipesunenra Ykpainu, Kabinery MinicTpiB YKpaiHu, iHIIMX OpTaHiB AepKaBHOT
BJaJy Ta OpraHiB MicLeBoro camoBpsiayBanHs, HBY Ta inmi HopmaTnuBHO—TIpaBOBi
aKTH

3aK0HOIABCTBO npo | 3akoH Ykpainu «lIpo 3amobiranus Ta TPOTHAIIO JIeTaiizarlii (BiIMHBaHHIO)

3ano0iranHsi Ta TPOTHUAII0 | TOXOMIB, OJEPKAHWUX 3JIOYMHHUM IUISIXOM, (PiHAHCYBaHHIO TEpOpPH3MY Ta

JeraJiizanii ¢iHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro 3HUILCHHS», 1HII aKTH

3aKOHOJIABCTBA YKpaiHu y miH cdepi

3akoH mpo 3amodiraHHsi Ta
NMPOTHUAIIO Jeratizamii

3akon Ykpainu «IIpo 3amobiranHs Ta IpOTHAIIO Jerati3alii (BiIMIUBaHHIO) TOXOIiB,
OJIepKAaHUX 3JIOYMHHUM MUISXOM, (pIHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKCHHS 30p0i MACOBOTO 3HHUIICHHS

3akon npo FATCA ta CRS

3akon Ykpainu «IIpo BHeceHHs 3MiH 1o IlomaTkoBoro kojekcy YKpaiHu Ta iHIIHX
3aKOHOJIaBYMX AaKTIB YKpaiHu HI0J0 IMIUIEMEHTaIii MIXXKHAPOIHOTO CTaHIAPTy
aBTOMAaTUYHOr0 OOMiHY iH(poOpMariero npo ¢iHaHcoBi paxyHkm» (Big 20.03.2023 Ne
2970-IX) Ta Hopmu [lomaTkoBoro KoJekcy YKpaiHH, SKi CTOCYIOTHCS BUKOHAHHS
Yromu FATCA Tta bararoctopornanoi yroan CRS

3aKoHHi MpeCTABHUKH

0aTbKW, YCHHOBHUTENI, OaTbKH-BUXOBaTeNi, NpPUHAOMHI 0aThbKW, TWAaTPOHATHI
BUXOBATeNi, OMIKYHH, MIKITyBaJbHHKH, NMPEICTaBHUKU 3aKJIaliB, SKi BHUKOHYIOThH
000B'SI3KM  OMIKYHIB 1 MKITyBaJbHUKIB, SKi YKIamaroTh 3 baHKOM BimmoBigHMit
Horogip 3a [locnyroro banky Ha KOpHCTh OCOOHM, 3aKOHHUM IPEICTABHUKOM KOl
BOHHU €, Ta/ab0 BYUMHAIOTH 1HIN Ail B MeXax CBOIX IOBHOBAXXEHb BIJHOCHO 0CIO,
3aKOHHUM HPEACTaBHUKOM 5IKOi BOHHM €. TepmiH “3akoHHI NPEICTaBHUKU MOXE
B)KMBATHCh K Y MHOXHHI, TaK 1 Y OJTHHHI

3assBa HA  BCTAHOBJICHHS
Jimity oBepapadTy

JIOTOBIp, 110 YKIamaeThcss Mik bankom Ta Kiientom, 3a ymoBamu sikoro baHk
3000B'13yeThea Hagatu Kitienty (ITo3ndanbHUKY) CIIOKHUBUMN KPEAWUT y BUTIISII
BcTaHOBIeHOro Ha IloTounmii paxyHok 3 kapTkoio OsepapadTy. 3asBa Ha
BCTaHOBIIeHHS JiMiTy oBeprpadty, AKBO, Tapudu pazom ckianarors [orosip Ha
BCTaHOBJICHHSI JTIMITYy oBepapadty




3asiBa Ha pecTPYKTypH3alilo
Kpenury

JOKYMEHT, IO CKJIAAaeThcs [103MuanbHUKOM Ta MICTUThH TpoxaHHs [lo3nuanpHuKa
po Pectpykrypwusaiiito 3aboproBanocti 3a Kpenurom. 3asBa Ha pecTpyKTypH3AIliIo
Kpenuty Moxe OyTH CKllaieHa y arepoBOMY BHUIIISI a00 y BUIIIAI €EKTPOHHOTO
JIOKYMEHTY 3 HaKJIaJlaHHsIM EJeKkTpoHHOrO miamnucy

3asBa Kaienra npo
npueaHanHg g0 Jlorosopy
(a00 3asiBa Mpo MpUETHAHHS)

3asBa KiieHTa Ha TOBHe # Oe33acTepexHe aknenTtyBaHHs ymoB IlyOmiunoi
MIPOTIO3HIIi1 HA YKIanaHHs J[oroBopy mpo KoMITIeKCHe OaHKIBCEKE 00CITyTrOBYBaHHS
(i3nyHUX 0Ci0 3a BCTaHOBJICHO baHkoM (hopMO¥0, 1110 3aTIOBHIOETHCS, I AMUCYETHCS
ta monaeThcst Kimienrom no bauky. [lomanust no banky mignucaHoi Ta 3alOBHEHOT
HAJIGKHUM YUHOM 3asiBH MPO TPHUETHAHHS € BOJEBUSABICHHAM KilieHTa CTOCOBHO
WOTO TpUETHAHHS 10 3alpOIIOHOBAaHMX baHKOM YMOB BIATIOBIMHO 10 3a3HAYCHOI
[Ty6niynoi npono3unii ta JIKBO. Ilix Tepminom 3assa Kiienra npo npueaHaHas 10
JloroBopy MoOke TakoX pPO3YMITHCH OyAb-KHH JTOKYMEHT BCTaHOBIIEHOI baHkOM
dbopmu, MO0 MICTUTH TOJOKEHHS Tpo aknentyBaHHs Kiieatom ymoB IlyOmignoi
MPOMO3HUIIiTl Ha ykianaHasa JJoroBopy nmpo KOMIUIEKCHEe OaHKIBChbKe 00CITyTrOBYBaHHS
¢iznuHux ocib. 3asBa Mpo NpUeAHAHHA MOXKE OyTH TOAaHa y mamnepoBii gopmi 3
BIIACHOPYYHHM TigmucoMm KimieHTa Ta y eNeKTpPOHHIA ¢opMi, MmianucaHa
EJleKTpOHHUM MimucoM

3rona KopucryBaua

3rojla KOpUCTyBaua Ha HAJAaHHsS BIJOMOCTEH 3 paxyHKIB ab0 3rofa IUIaTHHUKA Ha
BUKOHAHHS IJIATKHOI OItepartii (Jaii - 3rojia Ha BAKOHAHHS IIaTiXKHOT orepartii), ska
HamaeThesl KopuctyBaueM HIIII 3 oOciayroByBaHHS paxyHKY uepe3 bank sk
croporasoro HIIII, sxomy HamgaeTbcsl MOCTYN IO pPaxyHKy KOPHUCTyBada depe3
cremianmizoBaHi  iHTepdeiich 3 METO OTpPUMaHHS TaKUM  KOPHUCTYBadyeM
He(hiHAHCOBHX IUTATDKHUX TOCHYT, 10 HANAIOTHCSI baHkoM

InenTudikanis 3aX0AM, HI0 BXXHMBAIOTHCS CYO’€KTOM MEPBHHHOTO (DiIHAHCOBOTO MOHITOPHHTY
(bankom) U1t BCTaHOBJICHHSI 0COOM LIITXOM OTpUMaHHS 11 iieHTHiKaLiHHUX JaHUX.

InenTudikanis 00J1iKOBOTO | TIpoIIeTypa, siKa 3AIMCHIOETHCS baHKOM, MO0 MiATBEPUKEHHS TOTO, IO JaHUN

3anucy Kopucrysau npoiimos igearudikariro i € Kimiearom banky

InpuBinyaasna o0JikoBa | iHIMBIMyai30BaHMI HaOip iH(pOpMallii, IO HaJAETHCS HalaBaueM TIATHKHUX MOCITYT

iHpopmanis (bankom) xopuctyBauy (KiienTy) abo 1HOro ymnoBHOBa)KEHOMY MPEICTaBHUKY AJIS

el apTeHTHdIKAIT

Ino3emHi myoJtiuHi gisrui

¢izmaHI 0co0M, sSKi BHKOHYIOTH a00 BHKOHYBAJM BH3HAUHI IyONiyHI (YHKIII B
1HO3EMHUX JIepXKaBax, a caMe:

- IJaBa JepiKaBH, YPsLy, MiHICTPHU (3aCTYITHHUKH);

- 4JIeHW MapiaMeHTy abo iHITUX OpraHiB, M0 BUKOHYIOTh (QYHKIIIT
3aKOHO/aBYOTO OPTaHy JIeP>KaBHU;

- TOJIOBH Ta YJICHU MpaBJIiHb HEHTPAILHIX OaHKIB a00 paxyHKOBHX IalaT;

- WIEHHW BEPXOBHOIO CyIy, KOHCTHUTYLIHHOIO CyAy a0 iHIIUX CYZOBUX
OpraHiB, PIICHHS SKUX HE IMiUISTaI0Th OCKApKEHHIO, KPIM OCKap KeHHS Y 3B S3KY 3
BUHSITKOBUMH 00CTaBUHAMH;

- Ha/3BUYaHHI Ta MOBHOBAXHI ITOCIH, TIOBIPEHI y CIIpaBax Ta KePiBHUKU
IIEHTPAILHAX OPTaHiB BIICHBKOBOTO YITPABIIHHS;

- KepiBHHUKH aJIMIHICTPAaTUBHUX, YIIPABIIHCHKUX YU HATJIAOBUX OPTaHiB
JICPYKABHUX MIAMPUEMCTB;

YJICHH KEPIBHUX OPraHiB IMOJITHYHUX HapTil

IntepHer

BCECBITHS iH(oOpMAIlifHa CHCTeMa 3araJbHOTO JOCTYIY, SKa JIOTIYHO 3B'sA3aHa
I00aJbHUM  aJPEeCHUM TPOCTOPOM Ta 0a3yeTbcs Ha [HTEPHET-IPOTOKOII,
BH3HAYCHOMY MIXKHAPOJHUMH CTaHIAPTAMHU

Kanan komyHnikanii

Mecenmxepu, KontakT-nientp, ®PinancoBuii Homep Tenedony, MoOimbHUI
3acToCyHOK, E-mail, a Takox inHmi, mo mnepexdaueni m. 16.4. Pozminy 16
«[igrBepmxenns ta rapanTii» Yactunau I JKBO

Kaprka «ellinTpumka»

BipTyasibHa TIaTiXKHA KapTKa, eMiToBaHa bankom 10 [ToToOYHOrO paXyHKY 3 KapTKOIO
3a TapudHUM M1aHoM «elligTpuMkay 3 TeOETHOIO CXEMOI0 00CITyTOBYBaHHS.

Kaprtka nepconidikoBana | Kaprka, Ha JMIBOBIH CTOpOHI sikoi HaHeceHO iM’si Ta/abo mpizBumie [epikartens
(imenHa) Kaptku

Kaptka nenepconidikoBana | KapTka, Ha NTUIBOBiH CTOpOHI SKOI1 BiACYTHE iM’s Ta/ abo mpizBumie Jlepkartens
(kapTka MurTeBoro | Kaptku

o opMJIeHHS)

KBuranuis IJIATIKHOTO | TOKYMEHT BCTaHOBJICHOTO 3paska, SIKHH IPYKYEThCS MTaTHKHUM

TepMiHaJy/4yek 0aHKOMAaTy

TepMiHajI0M/0aHKOMATOM IIPH MPOBEACHHI OoIepariii 3 BUKopucTanHsaM KapTku




KpanipikoBanmii
ejgexTponnuii minnuc (KEII)

YIOCKOHAJICHHUI EJICKTPOHHHUM MIANKUC, 10 CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00y
KBaTi(piKOBAHOTO EIIEKTPOHHOTO TiAMHCY 1 ©0a3yeTbes Ha KBalli(hiKOBAaHOMY
ceprudikari enekrponnoro mianucy. Jlo KEII BigHocuThes, 30kpema, Jifl.ITianuc

Kuient ¢iznuHa ocoba — pe3uIeHT ad0 Hepe3uACHT (OKpiM Hepe3HICHTIB-iHBECTOPIB), SKa
KOPHCTYETHCS nocimyramMu banky a0o 3BepTaeThes 3a HaJlaHHSAM NociyT 10 banky
Kaipunr MEXaHi3M, 10 BKJIIOYaE 30WpaHHSA, COPTYBAHHSI, PEKOHCHWIIAIIIO Ta IPOBCICHHS

B3a€MO3AIIKy 3YCTPIYHHMX BHMOI YYaCHHMKIB IUIATIKHOI CHCTEMH, a TaKOX
00YHCIICHHS 32 KOXHHM 13 HUX CYMapHOTO CajlbJI0 32 BU3HAUCHUI MEPioj Yacy Mix
3araJibHUMHU 00CATaMU BUMOT Ta 3000B's13aHb

KoaexTopcbka kKoMmnaHist

opuIuIHA 0co0a (B TOMY YHCIT HeOaHKiBChKa (piHAHCOBA yCTAaHOBA), sIKA B IHTEpecax
Banky Ta/ab0 HOBOTO KpeauTopa BiAmoriaHo mo Jlorosopy 3 bankom Ta/abo HOBHUM
KPEAUTOPOM 3JIIMCHIOE BPETYJIIOBAHHS MPOCTPOUYCHOI 3a00PTOBAHOCTI Ta BKIIFOUEHA
10 PeecTpy KOJIEKTOPCHKUX KOMMIaHIi

Kowmicis 3a o0cayroByBaHHsi
KpeauTy

nociayra baHKy i3 po3paxyHKOBO-KacoBOTO OOCIyroBYBaHHs, $Ka HaJa€TbCs
[Mo3nyaneauky mnpotsirom nii JloroBopy Ta BKIIOYae Taki JAii: NpPOBEICHHS
pO3paxyHKIiB 3i CIHUCaHHS Ta 3apaxyBaHHS KOIITIB 3a paxyHKamMH 3 OOJiKy
3aboproBanocTi 3a JloroBopoM, BimkpuTuMH baHKoM Ha KOPUCTH [lo3ndanpHuKa

Komnpomerais

BTpaTa Iatixuaoro incrpyMeHnty (Kaptkn) ta/abo BTpara iHIUBITyadbHOT 00JIIKOBOT
iHpopMalii, MOXJIMBE PO3TOJOMICHHS KOH(ineHwiiHOoi iHpopmanii 3 MarHiTHOT

cMyru Ta/abo enekrponHoro uiny Kaprku, [IIH-xomy, wnomepa Kaprku,
nepconanpHoro  CVV2/CVC2 xomy Ta crpoky mii Kaprku, BHacmimok
BTpaTH/Kpaaikku KapTku Ta/ab0 HecaHKI[IOHOBAaHOTO BTPYYaHHS TpETiX ocid B
€JIIEKTPOHHI CUCTEMU Ta/abo oOJlagHaHHA OaHKIB/MAMPUEMCTB

TOPTIBIII/TIEPCOHAIGHUX KOMIT FOTEpPIiB KOPHCTYBadiB, IO MOXKE IPHU3BECTH [0
3[ifiCHEHHsI HECAaHKIIIOHOBAHUX KOPUCTYBAueM omepallii

Koncbep:x-cepsic

1inono0oBa KOHCYJbTAIlifHA JOMOMOra, 10 HAJAaeThca MapTHEpoM baHKy, 3 SKuM
yKJazneHo Bianosigauit Jlorosip mpo Haganuas nociyr, Kiientam barky, y BupimeHHi
OyIeHHUX YHM JUTOBHX 3allTIB — 3aMOBJICHHS KBUTKiB, OpOHIOBAaHHS TOTEIIB,
BUPILICHHS MOOYTOBUX MHUTaHb TOLIO

KopucryBau

(ns Bukopuctanus ¢ynkuionany Cucremu [ABO) ¢iznuna ocoba, sika € KimienTom
banky Ta Moxxe BukopuctoByBatu cuctemy JIBO. Kopuctysaa moxe OyTu:

- He aBTeHTH(ikoBanmii KopuctyBau — KopuctyBay, sSIKuii He MpOMNIIOB
npouenypy aBTenTHdikamii KopucryBaua. Takomy KopucrtyBauy Oyne Hamanmit
noctym 10 ooMexxenoro gynknioHanry Cucremu JIBO (BXinm, nemo-Bepcis).

- asreHTu(ikoBanmii KopucryBau - Kopucrysau, skuii npoHmios
npoueaypy asreHTH(dikarii KopucryBaua. Takomy KopucryBauy Oyae HamaHuit
JIOCTYTI JTO TIOBHOTO (hYHKIIIOHAITY CHICTEMH, Y BiAMIOBIAHOCTI 3 HOTO IpaBaMu AOCTYITY

KopucryBau IJIATIZKHUX

MOCJayr

¢iznuHa ocoba abo ropuanIHa 0c00a, Ka OTPUMYE YU Ma€ HaMip OTPUMATH TUIATIKHY
MOCIIYTY SIK TUIATHUK a00 oTpuMyBad (a00 06MIBa 0JJHOYACHO)

Kpenur (criokuBYMii KpeanT)

TPOLIOBI KOIITH B HAIIOHANBHIM BaJtoTi, 0 HagatoThest Kimienty (ITo3nuanbHuky) Ha
YMOBax MOBEPHEHHS, CTPOKOBOCTI, IJIATHOCTI Ta iHIIUX YMOBaX, B 00Cs31 Ta MOPSIIKY,
mo Bu3HadeHi KpeauTHUM ITOTOBOpPOM Ha MpHAOaHHS TOBapiB (poOiT, MOCTYT) s
33JI0BOJICHHS TOTpPe0, HE TMOB’S3aHUX 3 MIANPUEMHHUIIBKOID, HE3aJICIKHOIO
mpo(heciiHO JiSUTBHICTIO 200 BUKOHAHHSIM OOOB’S3KiB HAalMaHOTO IpalliBHHUKA.
Tepmin  «Kpemut», sKkuii 3acTOCOBYyeTbCs B JloroBopi, Takoxk  MOXe
BUKOPHCTOBYBATUCH ISl BU3HAYCHHsI BCIX OJHOYACHO ab0 0oaHOTO (OyAb-iKOro) 3
CHOXHUBYMX KpeAuTiB, a came: KpemutHoro mimity Ta/abo OBepapadTy Ta/abo
KpeANUTY Ha MpUAOaHHS TOBapiB Ta/abo MOCIyT Ta/abo IHIIOTO CII0)KUBYOTO KPEAUTY,
mo HamaeTbes B pamkax JloroBopy. Tepmin «Kpemut» y JAKBO wmoxe
BUKOPUCTOBYBATHCh y BUTIAJIKaX, KOJIM MAaEeThesl Ha yBasi sik «Kpeaut» (y omHuHI),
TaK 1 «Kpemutn» (y MHOXKHWHI)

Kpeautha jinis

BUJ KPEIUTY, HAZAHHS SKOTO 371HCHIOETHCS MOBHICTIO 00 YaCTHHAMH B Y3TOJKCHI
CropoHaMH CTPOKHM MPOTATOM CTPOKY KpeautyBaHHs. Kpeaut Hanmaetscst Bankom
[No3uvanbHUKY HA YMOBaX MOBEPHEHHS, CTPOKOBOCTI, TUIATHOCTI, JUIS 3aJI0BOJICHHS
BracHux notped [lo3nuanbHuka B Mexax BcTaHoBIeHOro JloroBopoM KpenutHoro
mimity. KpenutHa ImiHIS, TPOTATOM CTPOKY il $KOi, y pa3l TOBEpHEHHS
[No3nyansHUKOM HaJaHUX WOMY KPEAWTHHX KOILITIB a00 IX YaCTHHHW, aBTOMaTHYHO
BiJTHOBITIOEThCS Y Mexax KpeauTHOro NiMiTy Ha CyMy MOBepHYTHX [103HYaibHUKOM
KpeIUTHUX KOmTiB. Bimkmuunicts KpeawtHoi miHIi BH3Ha4Yae OE€3yMOBHE IIPaBO
banky 0e3 momepeaHporo mnoigomiicHHs Ilo3WyanbHUKA B OJHOCTOPOHHBOMY




MOopAaAKY BiI[MOBI/ITI/ICSI BiI[ nogajJdblIOr0 BUKOHAHHA B3sATHX Ha cebe 3000B's13aHbL y
BHUIIaJKaX, BUSHAYCHUX I[OFOBOpOM

KpenutHni nocepenHuxu

¢izmara ocoba, ¢izmdHa 0coba — miAmpreMels abo IOpUAUIHA 0co0a, AKa HE
BUCTYTIa€ KPEAUTOJABIEM 1 Ha/la€e MOCEPEIHUIIbKI TMOCAYrH Y cdepi CIIOKUBYOTO
KpeAWTYBaHHsI BiJl iIMEHi, B iHTEpecax Ta 3a IOpyYEeHHSIM KPEAUTONaBIIsI a00 Bif CBOTO
iMeHI B iHTepecax KpeauToaasi. KpeIuTHUMH MOCEpEAHUKAMU MOKYTh BUCTYIIATH
KpEAMTHI OpoKepr a00 KPEIUTHI areHTH

KpenutHuii norosip

ykiaaeHuit Mixk bankowm i [lo3nyansHuKOM H0TOBip (IIPaBOYMH), KWW BKIIFOYAE B
cebe B AKOCTI ckiafoBux 1 HeBim emHmnx gactuH Hopmu JIKBO, Ta 3a skum bank
3000B'I3Y€THCS HAIATH CIIOKUBYUI KPEIUT Y PO3MIpi Ta HA YMOBAaX, BCTAHOBJICHHX
takuM Kpenutaum nmoroBopoM, a [lo3uuanbHUK 3000B'SI3y€ThCS TOBEPHYTH KPEIUT
Ta CIUIATUTH MPOIICHTH 33 KOPUCTYBAHHS KPEJIUTOM HA YMOBAX, BCTAHOBICHUX TAKHM
Kpemutaum noroBopom. Tepmin «KpemuTHHI HOTOBip», SKHHA 3aCTOCOBYETHCS B
JKBO, BHKOPHUCTOBYETHCS ISl BH3HAYCHHS BCIX OJHOYACHO ab0 onmHOTO (OyIb-
SIKOTO) 3 TPaBOYWHIB: [IOrOBip MOTOYHOTO PAXYHKY 3 KapTKOK (3 BHUITYCKOM
ne0eTOBO-KPEeIMTHOI IIaTiKHOI KapTku) Ta/abo JloroBip Tpo BCTaHOBJICHHS
KpeautHoro mimity Ta/abo J{oroBip Ha BCTaHOBJICHHS JIMITYy oBepapadTy Ta/abo
KpenutnHuii norosip Ha mpuadaHHs ToBapiB Ta mociyr ta/abo KpeantHuii gorosip
PO HAJIAHHS CIIOKUBYOTO KPEAUTy Ta/ab0 JIOroBip MOTOYHOIO PaxXyHKY 3 KapTKOIO
«ME]Jl» Ta KpemutHuit moroBip Ha NpuUAOAaHHS TOBapiB Ta/abo mocimyr Ta/abo

JoroBip moTOYHOrO paxyHKy3 KapTkoio Ta Kpemutuuit noroBip «Omata
yactuHaMu» Ta/abo KpemutHuii goroip «Omuata yacTWHaAMHU» Ta/ab0  iHIIHMA
IOKYMEHT BCTaHOBJICHOI banmkom ¢opmm, Ha mmigctaBi skxoro KiieAty

(IToznuaneuuky) Hamaetsest Kpenut. Tepmin «Kpeantauit gorosip» y AKbO moxe
BUKOPUCTOBYBATHCh Y BUTIAJIKaX, KOJIH Ma€Thcs Ha yBa3i sk «KpenutHuit gorosip» (y
OJTHHHI), TaK i «KpenuTHi JoroBopm» (y MHOXKHHI)

Kpenutnuii  gorosip HA
npuadaHHS TOBAPiB TA MOCTYT

JIOTOBIp, 32 yMoBaMU sikoro bank Hamae Kimieary Kpenur (omnaty y Burisani Tpanrry
Ha CHOXWBYI il (IpuaOaHHs TOBapiB a00 MOCIYT B Mepexi ToproBIiB-MIapTHEPIB
banky)). KpenutHmii moroBip Ha npumOaHHS TOBapiB Ta mociyr (iHIWBiTyambHa
gacTuHa moroBopy), AKBO, Tapudu paszom ckimamarote KpeauTHuii moroBip Ha
Mpu10aHHA TOBAPIB Ta MOCIYT

KpenutHuii  goroBip  mpo
HA/TaHHSA CTIOKUBYOTO
KpeauTy

JIOTOBIp, 3a yMoBamu sikoro bank Hanmae Kmienty Kpenutr Ha mpupbaHHS TOBapiB
(po0it, mocmyr) I 33aJ0BOJICHHS MOTped, HEe TOB’S3aHUX 3 MiANMPUEMHHIIBKOIO,
HE3aJIC)KHOIO MPOodeciiHOI0 MisUTBHICTIO a00 BHKOHAHHSIM OO0OB’S3KiB HaMaHOTO
MpaliBHUKA, Y TOTIBKOBIH (Gopmi abo s 3apaXxyBaHHsS Ha PaxyHOK, BiAKpUTHI
Knienty y Banky, abo inmomy banky (¢pinaHcoBiii ycranosi). KpeautHuii gorosip
PO HaJaHHS CIIOXUBYOTO KpemuTy (iHAuBigyampHa dacTthHa aorosopy), JAKBO,
Tapudu pazom cknanaoTs KpenTHHH T0TOBIp MPO HaJaHHS CIIOKUBYOTO KPEAUTY.

Kpeautnuii norosip «Omniara
YacTHHAMUI

JOroBip, 3a ymMoBamu skoro bank Hamae Kiienty kpemut «Ormata yacTHHAMI.
Ankera — 3asBa Ha ykiaaeHHs JloroBopy mpo HajaHHsA Kpemuty «OrmuaTa
gactuHamm», JIKBO, Tapudwu pazom cknamarote Kpemutauit morosip «Orurara
YaCTHHAMMY

KpeautHuii gimit

MaKcHMajbHa CyMa KOILITIB KpeAWTy B Mexax KpeauwTHoi miHii, 0 HamaeTbes
bankoM Ha yMoBax i B OpsiAKy, nepeadaueHomy JloroBopom

Kpeautha kapTka

[MnatixkHa kapTka, sika opopmiieHa 10 [I0TOYHOTO paxyHKY 3 KapTKOIO, 32 SKHM
BcTaHoBJIeHO JtiMiT KpenutHoi jiiHii a0o OBepapadht

KpenuroBuii nepexas

mnatikHa onepanis 3 Ilotounoro paxynky Kiienta na miacrasi Ilnmarixuoi
iHCTpYyKLii, HanaHoi KiieHToOM a00 HamaBadeMm IMOCIYT 3 IHIMIFOBaHHS IJIATIKHUX
orepailiii, 3a yMOBU oTpuMaHHs 3roju Kiienra Ha BukoHaHHs [1naTixkHOT onepartii,
HajaHol banky

Kpeauthi kanikyan

BizcTpouka omnata OMII/gactuan OMII, mo moxe Oyt Hagana baHkoM 3a 3as1BOrO
KitienTa abo 3a BacHOIO iHIIIATHBOIO B MeXaX iCHyrouoi 3aboprosanocti Kiienra 3
METOIO 3MEHIIIEHHS KPEJUTHOTO HABAHTAKCHHS, HA YMOBAaX, B CTPOK Ta Y CIOCi0, 110
BU3HayeHl bankoMm

Kypc Banky MOXK€ PO3YMITHUCh B gaHoMy JloroBopi sK: KOMEpHIHHWH KypC BCTAaHOBIICHHIMA
Bankom; koMepIiiiHuil Kypc, BCTAHOBIICHUHN ISl OKpEMHUX BUIIB orepalliii banky;
kypc BPY, mis onepaniii, siki mpoBogsteest uepe3 BPY; kypc HBY- ans onepamiii
CIMCaHHA KOMiciiHOi BUHaropoau banky

Jlimit oBepapadry MakCcHMaJlbHa CyMa KOINTIB KpeauTy, B Mexax skoi Jlepxkaremp [IK mae mpaBo

3ailicHIOBaTH orepallii 3a [I0TOYHMM paxyHKOM 3 KapTKOIO MPH BiICYTHOCTI BIaCHUX
KOIILTIB 3a paxyHOK KomTiB bauky, Haganux Kiienty Ha ymoBax OBeprapadty




JlimiT onmepamii

0oOMEXeHHS MIOA0 CyMH IIEBHOTO BHAY OIepamidl Ta KiTbKOCTI MEBHOTO BHIY
omepamiii g IDmatibkHOi  KapTKH, IO  BCTAHOBIIOIOTHCS/3MIHIOIOTHCS
Bankom/Krnienrom. Indopmanis npo 3a3nadeni JliMiTH omepaniidi po3milieHa B
Mo0inpHOMY 3aCTOCYHKY, @ TAKOK B JOCTYITHHX JJIsI KIII€HTIB MICISIX B TPUMIIICHHSIX
Bigminens banky Ta ompmmogHeHi Ha Caiiti baHKy 3a eNeKTPOHHOIO aIpecoro:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

Mecenaxepu

kaHan komyHikarii Kiienra 3 bankom 3 Bukopucranssm mporpam Viber, Telegram,
Messenger (abo iH1IIi), 3BEpHEHHS Yepe3 sAKi 3MiHCHIOEThCs 32 DIHAHCOBUM HOMEPOM
tenedona Kiienta ta He morpebye nonarkoBoi imeHTudikamii Kiienra, okpim
inentugikanii dinancoBoro Homepa Tenedony Kirienra. KiieHt 3000B’s3aHuii
3a0e3MeYnTH MapoNbHUI 3axucT/OioMeTpuuHy aBTeHTH(ikaLito A0 MoOinbHOTO
MIPUCTPOIO, 1110 3a0e3neuye podoTy PiHaHCOBOTO HOMepa Tenedony Kiienra

MuTtTeBuii nepekas

IJIaTiKHA OTepartis 3 mepeKas3y KOIITIB Ha PaXyHOK OTpUMYyBada 3 HiATBEPHKECHHIM
CIMCaHHs KOIITIB 3 paxyHKy KiieHTa (TaTHuKa), sika BAKOHY€EThcs baHkoM y Oyb-
Ky 3 24 TOJIUH OYJIb-IKOT'0 KAJICHIAAPHOTO JIHS HEBiJIKJIAJHO Ha MiACTaBi IUIATIKHOT
iHcTpykuii Kimienta (mmaTHukKa) 3a YMOBH JOTPUMaHHS 3aKOHOJAaBYUX Ta
PErYISTOPHUX IPaBHII, 8 TAKOX MOJI0OXKEHb JJoroBopy.

MixHapoaHa IJIAaTiXKHA | TUIATDKHA CHCTeMa, B sKIM ONepaTopoM IUIATIKHOI CHCTEMH € pPE3HISHT ado

cucrema (a6o MIIC) HEPE3UICHT Ta sIKa 3/1MCHIOE TIsUTFHICTh Ha TEPUTOPIi IBOX 1 O1NIbIIIE AeprKaB, OJHIEIO
3 AKUX € YKpaiHa, 1 3a0e3medye BHKOHAHHS IDIATOKHUX OIepariiii y Mexax Ii€el
IJIATIXKHOT CUCTEMH, Y TOMY YHCJIi 3 OJHIET Iep)KaBH JI0 1HINOT, 30KpeMa Mi>KHAPOIHI
mwiarixHi cucreMu VISA, MasterCard Tormo

Mixnapoauuii «Cromn- | criucok HOMepiB KapTok, 3a skuMu 3a00pOHEHO TPOBEICHHS OIeparlliii B perioHax

CIIHCOK» ob6ciyroByBanus MIIC (akTyanpHO JuIsl omiepariiii 6e3 mpoBeAeHHS aBTOPH3AIlii).

Mo0iJabHUH T0XATOK

nporpaMa MOOUTPHHX TIIJIATEXIB Ta CIY>KOW EJIEKTPOHHOTO TaMaHIls, CTBOPEHA
Kommanissmu Google, Apple, Garmin Tomio, 1o 103BoJisi€ 3AIHCHIOBATH TUIATEXKI 3
BUKOprcTaHHAM MoGinpHOTO TipucTpoto [epxarens [1K ta Kaprok, TokeHi30BaHMX
Ha MoGineHoMy mipucTpoi Hepkatens [TK

Mo0inbHHUIA 32CTOCYHOK

KOMIT'IOTepHa IMporpaMa (mporpamue 3a0esredeHHs ), Mpu3HadeHa A poOOTH Ha
MOOITBHUX TIPHCTPOSX, 32 JOTIOMOTOIO SIKOT Yepe3 Mepexy IHTepHeT 3miliCHIOEThCS
HamaHHsA (iHAHCOBHUX Ta/abo IUTATODKHUX Tochayr. KilieHT Moke BCTaHOBUTH
Mo0GinpHuii  3acTOCYHOK baHKy Ha BiacHOMYy cMapTQOHI/IIaHIIETi/IHIIOMY
Mo0insHOMY IPUCTPOI, IO MPALIOE Mif] YIpaBIiHHIM onepauiiHux cucteM i0S abo
Android Ta Hanae moxxnuBicTh KitieHTy ckopucTtaTucs mociayramu banky. MoOinbHIX
3aCTOCYHKIB MOX€ OyTH JIEKiJIbKa, 1X Ha3BH MOXYTh BIIPI3HATHCH BiJ OQiliHHOTO
HaliMeHyBaHHsT baHka B 3aJle)KHOCTI BiJl NOTOBIpHUX BiTHOCHMH baHka 3 Horo
apTHEpaMH

MobiibHui npucTpiii

cMapThoH, IUTAHINET, IHIMMUH MOOUThHUN mpucTpii KiienTa, 1mo oO0CIyroBye
oriepaTop TeJICKOMYHiKalliii Ta Ha skuit KiieHT 3aBanTax B MoOUIbHHUI 3aCTOCYHOK

MoMeHT 0e3BIIKINYHOCTI

BU3HAYCHWI MOMEHT 4acy, IiCJs HACTAHHS SKOTO IHIIIATOP HE MOXE BiIKIMKATH
IJIATKHY IHCTPYKITIIO Ta CBOKO 3r0JTy HA BUKOHAHHS IUIATIKHOI OIepartii

Hanexxna nepeBipka

3aXO0JIH, IO BKJIIOYAIOTh:

- imenTHdikamnito Ta Bepudikaiiro KmieHTa (Horo mpejacTaBHUKa);

- BCTaHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MailOyTHiX AIJIOBUX BiTHOCHH
abo mpoBeneHHs (iHAHCOBOI OTepaltii;

- TPOBEJCHHS HA MOCTIHHIA OCHOBI MOHITOPHHTY JIOBHUX BIJIHOCHH Ta
(hiHaHCOBHUX Omepalliii KI€HTa, MO 3MIHCHIOIOTHCS Y TIPOIIECi TAKUX BiJIHOCHH, II[0JI0
BiJIOBITHOCTI TakuX (PiHAHCOBHX oriepariii HasBHiN y banky iHpopmariii mpo
KitieHTa, #ioro misbHICTE Ta pU3UK (Y TOMY YHCIT, B pa3i HEOOXiTHOCTI, PO
JDKEPENo KONITIB, OB’ sI3aHUX 3 (DiIHAHCOBHMU OTIEPAIisIMH);

3a0e3MeUeHHs] aKTYaJlbHOCTI OTPHMAaHMX Ta ICHYIOYMX JOKYMEHTIB, IaHHX Ta
iHdopMarrii mpo KirieHTa

HagaBay miaTizkHUX MOCayT 3
iHiniropanuga IJIATIKHOT
onepauii (1aJi takox «HIIII 3

iHiniroBanHa IJIATIZKHOT
omepauii» ado «PISP», Bin
anrig. Payment Initiation

Service Provider)

I0pUINYHA 0c00a, gKa B TOPSIKY, YCTaHOBIEHOMY 3akoHOM YKpainu «IIpo mimaTixxHi
nociayru» Ta [loJoXKeHHSM Mpo MOPSIOK 3AIACHEHHS aBTOpU3Allil AisIBHOCTI
Ha/laBa4yiB HE(PIHAHCOBMX IUIATDKHHUX IIOCHIYT, 3aTBEP/UKCHUM TIOCTAaHOBOIO
[IpaBninas HBY Big 25.07.2025 Ne 81, oTpmmaiia mpaBo Ha HamaHHS TOCITYT 3
1HILIFOBAHHS TUTATDKHOI omepartii. B minsax mporo JloroBopy HamaBaueM IUTATIKHUAX
HOC/IYT 3 iHIIFOBaHHS ILIATiKHOT onepaliii € baHk.

HagaBay miaTizkHUX mOCJayr 3
HaJaHHA BigoMocTeit 3

I0pUINYHA 0c00a, SKa B TTOPSIKY, YCTaHOBIEHOMY 3akoHOM YKpainu «IIpo mimaTixHi
nocayruy Ta [loJoKEHHSM Mpo MOPAIOK 3AIMCHEHHS aBTOpU3allli AisNIBHOCTI



https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

paxyHkiB (mamai Taxox «HIIII
3 HaJaHHA BigoMocTeill 3
paxyHkiB» a6o «AISP», Bin
anria. Account Information
Service Provider)

HajgaBayiB He(IHAHCOBUX IUIATDKHUX TOCHYT, 3aTBEP/DKCHUM IOCTAHOBOIO
[Ipasninas HBY Big 25.07.2025 Ne 81, oTpumana mpaBo Ha HaJaHHS TOCIYTH 3
Ha/JaHHS BIZIOMOCTEH 3 paxyHKiB. B mimsax mporo JloroBopy HajaBaueM IUIATIKHUX
MIOCIIYT 3 HaJIaHHA B1IOMOCTEH 3 paxyHKiB € baHK.

HanaBau miaTiz>kKHUX NOCJIYT 3

00CJIyrOByBaHHS PaxyHky
(nami TaAKOK «HIIII 3
00CJIyrOByBaHHSI  PaxXyHKY»
a0o «ASPSP», Bigx anri.

Account Servicing Payment
Service Provider)

iHmmi kpiMm baHKy HamaBad TIATDKHUX TOCTYT, Y SIKOMY BIIKPHUTHH pPaxyHOK
Kopucrypaua

HamionanbHi myosiuni gisiui

¢i3maHI 0c00M, sSKIi BUKOHYIOTH 200 BHKOHYBAJIM B YKpaiHi BHU3HA4YHI ITyOJidHI
¢GyHKIIT, a came:

- npesuaeHT Ykpainu, [Ipem’ep-minictp Ykpainu, uienu Kabinery Minictpis
VYkpainu Ta iX 3aCTYIHUKH;

- KEpIBHHUK MOCTIHHO JiF0Y0r0 JOMOMIKHOTO OpraHy, yrBopeHoro [IpesumeHToM
Ykpainu, HOro 3aCTyTHUKH;

- KepiBHUK Ta 3aCTYIHHKH KepiBHUKA JlepaBHOTO yIpaBIiHHS CIIPaBaMu;

- KEepiBHUKH arapatiB (CEKpeTapiaTiB) Jep>KaBHUX OpTraHiB, 10 HE € IepKaBHIMH
CITY>KOOBIISIMH, TIOCATH SIKMX HAJIEKATh JJO KaTeTopii «A»;

- cekperap ta 3actynauku Cekperaps Pagu HarioHanbHOI Oe31eKH 1 000poHU
VYkpainu;

- HapOJHI JAenyTaTH YKpaiHu;

- rosoBa Ta wienu [IpaBninns HanionansHoro 6anky Ykpainu, wienu Paau
Hauionansaoro 6anky Ykpainu;

- rosoBu Ta cyaai Koacrurymitinoro Cyay Ykpainu, BepxoBaoro Cymy, BUIITHX
crenianai3oBaHUX CYiB;

- uieHu Bumoi paau nmpaBocy s, wienn Bumioi kBamidikamiiiHoi komicii cyauiB
Ykpainn, wienn KpamidikamiifHo-IRCIUIUTIHAPHOT KOMICIT IPOKYpOpiB;

- TeHEepaJIbHUH MPOKYpOp Ta HOTro 3aCTYIHUKH;

- rtonoBa Ciyx0u Oe3nekn YKpaiHU Ta HOTO 3aCTYITHHUKH;

- mupektop HarioHanpHOTO aHTHKOpPYHIIiitHOTO O610p0 YKpaiHu Ta foro
3aCTYITHHKH;

- pupekrtop JlepxaBHOro OI0pO PO3CHiTyBaHb Ta HOTO 3aCTYITHUKH,

- pupektop biopo ekoHOMiuHOT Oe3mekn YKpaiHu Ta HOro 3aCTYIHHKH;

- roJioBa Ta wieHH HarionamsHOT pagy YKpaiHu 3 MUTaHb TeleOadeHH 1
paniomoBiieHHs, ['0J0Ba Ta 4JeHH AHTUMOHOIOJIBHOTO KOMiTeTy Ykpainu, ['onoBa
HanionansHOTO areHTCTBa 3 MUTAHb 3a1100iraHHs KOPYMUii Ta HOro 3aCTyNHHUKHY,
l'onosa Ta wienn Paxynkooi nanatu, ['onoBa Ta unenn LlearpansHoi BuOop9Oi
KOMICI1, TOJIOBH Ta YJICHH IHIINX JAEP KaBHUX KOJIETi1aJbHUX OPTaHiB;

- HaA3BHYaliHI 1 TOBHOBAXKHI ITOCIIH;

- HavyansHHK ['enepanbHoro mrady — ['osoBHOKOMaHayBau 30poitHnx Cun
Ykpainu, komaaayBaui CyxomyTHHX Biicbk 30poitanx Cun Ykpaian, [loBiTpsamx
Cun 36poitanx Cun Ykpainu, BilicekoBo-Mopcbkux Cun 30poiinux Cun Ykpainu;
- JepXaBHi CIIy>KOOBIIi, ITOCA/IN AKUX HAJIEKATh JIO KATETOpii «A»;

- KepiBHUKHU OpTaHiB MPOKypaTypH, KepiBHUKHA 00JACHUX TEPUTOPiaJbHUX OPTaHiB
Ciry>x0u Oe3riekn YKpaiHu, TOJIOBHU Ta CYIIl allelAIIHHIX CY/IiB;

- KEepiBHUKM aJMiHICTPaTHBHHUX, YIIPABIIHCHKUX UM HAIJISJOBUX OpTraHiB
JIepKaBHUX Ta Ka3eHHUX MiANPHEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIepKaBHA
YacTKa y CTaTyTHOMY KalliTalli IKUX MPSMO Y OMOCEPEIKOBAaHO mepeBuirye S50
BiJICOTKIB;

YJICHH KEPIBHUX OPraHiB IMOJITHYHUX HapTil

HBY Hamionanpauit 6aHK YKpainu

HeaknenToBaHna IJIATIZKHA | TUTATIXKHA OTepallis, BUKOHAHA HaJaBavyeM IUIaTKHUX MOCIYT IUIATHUKA Ha IiICcTaBl

onepanis HaJaHOi iHiIiaTopoM IUIaTLKHOI 1HCTPYKILil 0e3 OTprMaHHs 3roIu IUIaTHHUKA (KpiM
MIPUMYCOBOTO CITUCAHHS (CTSATHEHHS) a00 MMiC/sA BiKIUKAHHS TaKOi 3TOIH

Heraiino HaWKOPOTINUH MOXJIMBHUH CTPOK, ajie HE Mi3HIIIe HACTYITHOTO OIEpaIlifHoOTO IHS, Y

SKH MaroTh BHKOHYBaTHCs (BimOyBaTHCs) BIAMOBIMHI Hii 3 MOMEHTY HacTaHHS
i/ICTaBH JUIS X BUKOHAHHS




HecankuionoBanuii cyMa nepeBHILeHHs] BUTpaTHOTO TiMiTy, BAHUKHEHHS SIKOTO 3yMOBIICHO CHEIU(iKO0

oBepapadt pobotn I[InaTiKHUX CHCTEM Ta € HE TPOTHO30BAHMM Y PO3MIpi Ta 3a YacoM
BUHUKHEHHS

HexopexTHo HenpaBoMipHe 3MeHIIIeHHsT ButpaTHOro niMiTy Ta/ab0 CriMcCaHHs TPOIIOBHUX KOIITIB 3

BHKOHAHA/He103B0OJIEHA
IUIATIZKHA onepaitist

Paxynky, mo 3miiiCHEHe BHACTIIOK TEXHIYHOTO 30010 y MPOTpaMHUX CHCTEMax
Bbanky.

HenependaveHni o6cTaBunu

00CTaBUHH, M0 CIPUIUHWIN/MOXKYTh CHIPUYHMHATH HETaTUBHUIN BIUIMB Ha 3J]aTHICTh
[Mo3nuanpHKKa 3a0e3MeYyBaTH CBOEYACHE Ta B MOBHOMY 00CS3i BUKOHAHHS CBOIX
3000B’s13aHb

Henaae:xua IJIATiZKHA | TUTaTIXKHA Omepallis, BHACHIIOK sIKOi 3 BHHM OCOOH, sika HE € IHIliaTopoM abo

onepauis HaJaBayeM IUIaTDKHUX MOCIYT, 3MIMCHIOETHCS CIUCAHHS KOIITIB 3 PaxyHKY
HEHAJIS)KHOTO IUIaTHHUKA Ta/ab0 3apaxyBaHHsS KOIITIB Ha PaxXyHOK HEHAJICKHOTO
OTpHMYBaya Y¥ BUa4a HOMY KOIITIiB Y TOTiBKOBiH Gopmi

Hedinancosi IUIATIKHI | TOCcTyra 3 IHIMIIOBAHHS IJIATLKHOI Omepalii Ta MOciyra 3 HaJaHHS BiIOMOCTEH 3

MOCJIYTH Y MeKaX BiAKPUTOro
OaHKIHIY

PaxyHKIB, 1[0 HAAOTHCSA KOoprucTyBauy bankoM sik croporHimMu HIIII

HoBuii kpeaurop

ocoba, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM TMOPSAKY HaOyla 3a LUBLIBHO-
NpaBOBUM JOTOBOpoM abo 3 iHmHMX miacTaB 3aminn banky (kpeauropa) y
3000B’s13aHHI MMPaBO BUMOTH 3a JIOTOBOPOM IpO cHOXuBYWil kpeaut (JoroBopom
MOTOYHOTO PAaXxyHKY 3 KapTKoro Ta/abo JloroBopom mpo BcTaHoBieHHS KpemurHoro
mimity Ta/abo JloroBopom mpo HajaHHsS JiMITy oBepiapadTy Ta/abo KpeantHum
JOTOBOPOM TPO HAJAHHS KPEIUTy sl NPUIOAaHHS TOBapiB Ta MOCIYr Ta/abo
KpemutauM moroBOpOM Mpo HaIaHHSA KPEOUTY Iij] 3aCTaBy) a00 iHIIIUM JTOTOBOPOM,
nepeadaueHIM YacTHHOK npyroro ctarTi 3 3akony «lIpo crokuBYe KpeTUTYBaHHSD)

O0oB’s13K0BUH MiHiMAJILHUI
miaatixx (OMII)

ATk, SKUH € OOOB’SI3KOBUM JI0 CIUIATH WIOMICAIlA, Y pa3li BUHUKHCHHS
3a0oproBaHocti 3a KpemuTHOW IiHi€IO, YHCIOBHH BHpa3 CKIAJOBUX SIKOTO
BCTaHOBJIIOIOTHCS BifoBiHO 10 Tapudis banky Ta okpemoro Jlorosopy 3 KiieaToM.
OMII cknamaeThes 3:

- 4YacTKu OOOB’SI3KOBOTO TIOTAIICHHS TiJla KPEeIuTy (BCTAHOBIIOETHCS SIK
BIJICOTOK BiJl CyMH 3a00proBaHoCTi 3a KpeauTHUM JiMIiTOM);

- IPOIICHTIB 32 KOPUCTYBAaHHS KPEITUTHUMH KOIITAMH;

- CyMH HPOCTPOUYEHOi 3a00pProBaHOCTI 3 OIUIATH YacTKH OOOB‘S3KOBOTO
MOTAIIeHHS TiJla KpeIuTy 3a morepenHi nepionu (y pa3i BAHUKHEHHS);

- CYMH IPOCTPOYEHOT 3a00pPTrOBaHOCTI 3 OIIATH BIJICOTKIB 32 KOPUCTYBaHHS
KpPEAUTHUMU KOIIITAMH 32 MoTepeiHi nepioau (y pa3i BAHUKHEHHS);

- HECaHKI[IOHOBaHOTO OBepapadTy (y pa3i BUHUKHEHHS);

- TIPOTICHTIB 32 HECAHKITIOHOBaHUH oBeppadT (y pa3i HapaxyBaHH:);

- KOMicii 32 00CITyroByBaHHS KpeIHTy (32 HaSABHOCTI),

- mrpadu, neHi (y pa3i HapaxyBaHHS)

O0JikoBHH 3amHC

CykymHicTh gaHux mpo KopucryBaua (im's KopucrtyBaya i mapoib AOCTYITY),
HeoOXifHA JUIs MOro po3mi3HaBaHHS (aBTEHTH(IKaIlii) 1 HaZaHHA IOCTYIY [0
Cucremu JIBO. 30epiraerscst B Cuctemi JIBO. Peectparis O0ikoBOTO 3amucy
3micHIOEThCS KopreTyBadem

O6cayrosyBanns Kpenurty

nociayra baHKy i3 po3paxyHKOBO-KacoBOTO OOCIyroBYBaHHs, fKa HaJa€TbCs
[No3myaneHuky mnpotsiroM nii KpeauTHoro moroBopy Ta BKJIOYAE Taki il
MPOBENEHHS PO3PaxyHKIB 31 CIHCaHHA Ta 3apaxyBaHHS KOINTIB 3a PaxyHkamu 3
00Ky 3aboproBaHocTi 3a KpeautHuM moroBopoM, BifkpuTHMH bankoM B po3pisi
KoHOro Ilo3uyanbHuKa

Kpenut, Haganuid Kimienty B Mexxax JliMiTy oBepapadTy ass 3miCHEHHS oniepariii i3
3aCTOCYBaHHSM JE0ETHO-KPEIUTHOI IUIATDKHOI CXeMHM Ha yMOBaX, BU3HAYEHHX
Horosopom

naponb ans nuied BukopucranHs Cepsicy Google Pay/Apple Pay, 3okpema, -
KoMOiHalis CUMBONIB y BHIIsAAI wudp, mo reHepyerscst MIIC mpu cmpodi
3apeectpyBaru [lnarixkny kaptky B MobGineHOMY noxatky Google Pay/Apple Pay, i
sy bark Hanpasisie Jlepxatemto I1K y Burmsaai CMC-tioBigomiieHHs Ha DiHaHCOBHIA
Homep Tenedony Jepxkarens [1K, 3adikcoBanuii B iHpopmaliiiiaux cucremax banky

Ogepapa¢r/ Osepapa¢r
JT03BOJICHUI

Onnopa3zoBuii uu¢poBuii
napoJib

OnHopa3oBuii oTP
NapoJib (AHIJI. one time

password, OTP)

e mapoib oaHopa3oBoi aii (HaOip uudp abo OykB i uudp), KU aBTOMAaTHYHO
nocraBisierbess Kimienty Bin banky nursixom HancmmanHs CMC-moBigoMieHHs abo
Push-moBigomiieHHs abo moBigoMiIeHHs B MeceH IKep, € TIHCHUM TiIbKH JIJIS OJTHOTO
ceaHcy aBTeHTU(IKAIi, U OJIHIET 1Tl Ta € oOMexkeHuM Y vaci. OgHopaszosuit OTP



https://zakon.rada.gov.ua/laws/show/1734-19/print#n24
https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F

Mapoiib MOXE BHKOPHCTOBYBAaTHCS TpH crnpoOi 3apeectpyBaTu KapTky Ha BeO-
pecypci, mae 3Mmory imertudikyBaté KopucTyBauya Ta BUKOPHCTOBYETHCS IS
MmiATBEpUKEHHS KokHOI omepanii (EnekTpoHHOTO IUIaTiKHOTO IOKyMEHTa), IO
MOJAETHCS Y €IEKTPOHHOMY BUTJISIAL 13 BUKOPUCTAHHAM CUCTEMH [HTepHeT-OaHKIHT,
y MobGinsHOoMy 3acTocyHKy, Ha CaiiTax HaJaHHA TMOCIYT, B IiHIOIOMY 3aco0i
TUCTAHITIHOT KOMYHIKaIlli TMpW JUCTAHIIIHHOMY poO3MOpsDKeHHI PaxyHkamu
Kopucrysaua. Ctoponu mnoroawnu, 1mo BBeAeHuil Kiientom omnopazosuii OTP
napons, npu croiBmaginai 3 OTP mapomem, oTtpumanum y Burmagi CMC-
moBimomsieHHs Ha PinancoBuii HoMmep Tenedony abo Push-moBimommenHs abo
noBiloMJIeHHsT B MeceH/pkep mij 4ac mnpoBejaeHHs aBTeHTH]ikamii € [Ipoctum
enexkTponHuM mianucom KopuctyBaua. Bcei moxymenTn, Omnepanii Kmienra, mo
iHiliHoBaHI (CTBOpEHI) B EIEKTPOHHOMY BHUTIIAII 1 ITiIMTUCAHI/MATBEPIKEH] 3a
nomomoroto  OTP-maponsi, BBaxkaroTbcs TakuMmu, w10 mmignucani IIpoctum
eNeKTpoHHUM mianucom Kitienra, sikuit ctoponu J{oroBopy AOMOBMIIMCST BBa)KaTh
TaKuM, 1110 OJHO3HAYHO iieHTH(ikye ocoOy KitieHTa Ta moB's3aHuil 3 eJIeKTPOHHUMHU
TAHUMU PO Oy Ib-AKY OIepallito BUKIIOYHO 32 YMOBH, 110 MiATBepKeHH KimieaToM
npoBeaeHHs Omneparlii abo yKJIaIeHHs MpaBOYMHY 3TiHCHEHO IUISXOM BBEICHHS Y
BimoBigHe moine iHTepdeiicy MobinsHoro 3acrocyHky, CalTy HagaHHS MOCIYT,
iHmoro 3aco0y AMCTAHINIIHOI KOMYHIKaIlii ITU¢GPOBOi MOCTiJOBHOCTI, sIKa ITOBHICTIO
inenTraHa Hazgicmanomy bankom OTP-mapomro Kimienty. Ilpm amcranmiiitaOMYy
0aHKIBCbKOMY  OOCIIyrOBYBaHHI ~ BHKOPHCTOBYETBCS SIK  JOJAaTKOBHH  3aci0
Aptentudikanii Kmienrta npu Bxomi B MoOinbHHH 3acTOCyHOK, CallT HamaHHS
TOCIIyT, iHmUH 3acid AucTaHIiitHOI KOMYHIKAIi1

O3Haku
YCKJIaHEHD

THUMYaCOBHX

00CTaBUHM, 10 BUHUKAIOTH 3 00’ €KTUBHUX MPUYUH, Y TOMY YHCII THX, SIKI MOKJIHBO
JOKYMEHTAJbHO TMIATBEpAWTH, Ta CIOPUYUHAIOTH HETAaTHBHUI BIUIMB HA
cripoMoXkHICTh [lo3muanpHuka 3a0e3lmedyBaTH CBOEYACHE Ta B TMOBHOMY 00cCs3i
BHUKOHAHHS CBOiX 3000B’s13aHb 32 KpeAuTHUM 10TOBOpOM

Omnepaniiinnii tens banky

JeHb, POTATOM SIKOTO BaHK 3MIIHCHIOE CBOO MisUTLHICTD, HEOOXIIHY /IS BAKOHAHHS
IaThKHUX onepaniid. TpuBamicts OnepamifHOTO JHS BCTaHOBIIOETHCS baHKOM
CaMOCTIMHO Ta 3aKpIINTIOEThCs y BHYTpimmHIX mpaBuiax banky

Onepauniiinuii yac banky

yacTWHA oOmepaliiHoro aHgA baHka, mpoTaroM sKoi mNpuiiMaloThes [lnaTixHi
iHCTpyKLii Ta iHCTpyKUii Ha BiakmukaHHa. TpuBamicte OmepauiiiHoro uacy
BCTaHOBITIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpiIUTIOEThCA Y BHYTpIlIHIX mpaBuiiax
banky, 3 ypaxyBa"HsaM pexxuMy podotn [Inatixaux cucteM. JIoBOIUTHCS 10 BigoMa
KnienTiB muisxom posmimeHHst BiamoBiaHoi iHpopmanii Ha Caiiti banky Ta/abo
IUITXOM OIPIIIIOJHEHHS BignoBimHOi iH(opMarii Ha iH(OpMAIiHHIX HOCIIX
(pexmamanx ~ OykieTax, 1H(QOpPMAIIMHWX  JOIIKAaX, OTOJOMEHHAX 1  T.IL),
po3TamoBaHux y AocTynHux s Kiienra micisix BigauieHb banky

Oco0u, moB’si3aHi 3 MOJITHYHO
3HAYYLUMMH 0CO0aMu

¢iznuHi 0coOH, AKI BiAMOBIAAIOTH X04a O OHOMY 3 TAKMX KPUTEPIiiB:

- BiJIOMO, II[0 TaKi 0COOM MAIOTh CITUTBHE 3 TOJITHYHO 3HAYYIIOI 0COO0I0
OcHediriapHe BOJIOMIHHS IOPUINIHOIO 0COO0F0, TPACTOM a00 IHITUM ITOXI0HIM
MPaBOBUM YTBOPEHHSM a00 MaroTh OyAb-sIKi 1HII TiCHI I1TOB1 3B’SI3KHU 3 MOJITHYHO
3HAYYIIMMH 0c00aMu;

- € KiHIeBUMH OcHEiIliapHIMH BIIACHUKAMH IOPUINIHOT 0COOH, TpacTy abo
1HIIOrO MOAI0HOTO MPABOBOTO YTBOPEHHS, TPO SIKI BiZIOMO, 10 BOHU Jie-pakTo Oyiu
YTBOPEHi [UIsl BUTOJIU MOJIITUYHO 3HAYYLIUX OCi0

OcnoBHa IIK

TUIaTiXKHA KapTKa, M0 BUITyCKaeThcsa barkoM 3rigHO 3 JloroBopoM Ha iM’sl BIaCHHKA
IToTOYHOrO paxyHKy 3 KapTKOI

Oco0ucTuii Kadiner

MepcoHalbHA 3axUIlleHa Web-CTOpiHKa, Ha sKiii MOXKHa, TOJaBaTH 3asiBKH Ha
opopmnennss Ilocmyr banky, 3asBku Ha BHKOHaHHS [lmaTbkHUX omepaui,
OoTpUMyBaTH BigoMocTi mpo odopmireHi [locmyrn banky, po3mip 3a00proBaHOCTI 3a
Kpemutom Ta rpadik omnar, iHmry noBigkoBy indopmarito. [epemik [Tocnyr Banky
BU3HAYAETHCSl TEXHIYHUMHU MOXKJIMBOCTSAMH HajJaBada AT >KHUX TOCIYT

ITakeTHa
IlaxeT)

nponosuuis (aéo

HaOip Ilocmyr banky, o0’egHannx emnuauM TapudauMm maanom. [lakerHa
npomnosuisi/[Taker € enuanM ta HemimmmuM [Ipoaykrom/Ilociyroro banky

Iepenik ocid

oco0u TOB’s13aHi 3 MPOBAKCHHSAM TEPOPUCTUYHOI TiSUTBHOCTI 200 CTOCOBHO SIKHX
3aCTOCOBaHO MikHapoaHi caskmii. Ilepenmik oci®O QopMyeTscs y TOPAOKY,
Bu3HaueHOMY KabineTom MiHicTpiB YKpaiHu

IITH (a6o IIIH-xo0x)

koMOiHamis 1mdp, jgitep abo mitep 1 1udp, moTpiOHA maIA  aBTEHTHUIKAIT
kopucryBaua (Jlepkarenst 1K) mig yac 3aificHeHHs omepallii i3 BUKOPUCTAHHSIM




Kaprku. IIIH naacunaerscs [epxkatento/[epxaremo nomarkoBoi B CMC-
noBimomiteHHI Ha @iHarcoBHiA HOMep Tenedona Ta/abo y Mecenmkep Jepxatens [1K

IlepeodopmirenHst odopmiteHHst HOBOi KapTku 3amicTh KapTku, mo Oyiia BUITyIIIeHa paHille Ha MiACTaBl

IIK/Iepesunyck MK JloroBopy, y 3B’S3Ky 3 MpUIUHEHHSAM ii [ii, MOIIKOKEHHSIM, BTpaTor ado
KPaJIiKKOIO

IMixo3pa MIPUIYIIEHHS, 110 TPYHTYETHCS Ha pe3yJIbTaTax aHai3y HasBHOI iH(opMarlii Ta Moxe

CBiIYMTH Tpo Te, o (iHaHcoBa omepanis abo ii yyacHHWKH, IX MiSTIBHICTH YU
MOXOJIPKCHHSI aKTUBIB TIOB’s13aHi 3 JIerallizallielo (BiIMUBaHHSAM) JJOXO/IIB, OACPKAHUX
3MOYMHHUM [UIAXOM, (piHAHCYBaHHAM Tepopu3My Ta/abo  QiHaHCYBaHHSIM
PO3IOBCIOKEHHST 30p0i MacoBOTO 3HHUINECHHsS, a00 13 BYMHEHHSAM 1HIIIOTO
KPUMIHAIBHOTO MpPaBOMOpYILICHHSI a0o JisiHHA, 32 fKe mepeadaueHi MiXHApOAHI
CaHKIII.

Migo3pini ¢inancosi onmepamii
(MifANBbHICTD)

(hinaHCOBI omepaiii ado crpoda iX MpoBeIeHHS HE3aJIeKHO Bill CYMH, Ha SKY BOHHU
MPOBOJATHCS, BBAKAIOTHCA MiZO3pIUMH, K0 baHk Mae migo3py abo Mae mocratHi
MiJICTaBH IS T1I03PH, 1110 BOHU € PE3yJIbTaTOM 3JI0YMHHOI TisTIbHOCTI 200 TIOB’s13aHi
Yl CTOCYIOTHCs (DiHAaHCYBaHHA Tepopu3My abo (piHaHCYBaHHS PO3MOBCIOJKCHHS
30p0i MacoBOTO 3HHIIIEHHS

IlinmpueMcTBO-po6OTOIaBEH
(IlipmpueMcTBO)

opuIraHa ocoda abo ¢izudHa ocoda-mianpueMens, 3 skuM bank yknas Jlorosip npo
00CIIyroByBaHHsI 3apILIATHOTO TIPOSKTY

isbrosuii nepiox

nepion Jacy, MPOTATOM SIKOTO iIOTh MiNbIOBI YMOBH KopucTyBaHHsA Kpenurowm, 3a
YMOBU IIOBHOTO IOBepHEHHs Ilo3nuanpHUKOM CyMH 3aranbHOi 3a00proBaHOCTI 3a
KpenutHoro niHi€ro (30kpemMa 3a00pProBaHOCTI MO KpPEAWTY, MPOIEHTIB 3a HOro
KOPHCTYBaHHS Ta IHIITUX IJIATEXiB, ependoadennm JJorosopom ta Tapudamu barky),
0 BUHMKJIA MPOTITOM TOMEPETHROTO TIEPioAy, Ji€ MIBIoBa MPOICHTHA CTaBKa 3a
KOPUCTYBaHHS KPEIUTHUMHE KOIITaMH B pamMkax KpeautHoi miHii.

[linbroBa mNpoOLEHTHAa CTaBKa 3a KOPHCTYBaHHS KpPEAMTOM BCTaHOBIIOETHCS
BignosinHo 110 Tapudis banky.

[TlinproBa MpOICHTHA CTABKA PO3MOBCIOIKYETHCS Ha BCIO CyMy 3a00proBaHOCTI, sKa
BUHHKJIA TpoTsiroM [linerosoro nepiony.

Crpox naii IlineroBoro mepiomy TpuBae 3 AaTH BHUHUKHEHHS 3a00proBaHOCTi 3a
KpemuTHOoto miHIEI0 10 1aTH TOTAIllCHHS Yy TIOBHIA cyMi 3aboproBaHoCTi 3a
KpenutHoto niHi€ro (30kpemMa 3a00pProBaHOCTI MO KPEAWTY, MPOIEHTIB 3a HOTro
KOPHCTYBaHHS Ta IHIIUX IJIATEXiB, iependoadennm JJorosopom ta Tapudamu bauky),
10 ocTaHHbOro PoOouoro naHsA MicsIls, HACTYIIHOIO 3a MICSLEM BHHUKHEHHS
3a00proBaHoOCTi.

MakcuManbHO MOXJIMBHH cTpok IlimbroBoro nepiony — 10 62 auiB, 3 nepuioro AHs
BUHUKHEHHS 3a00proBaHOCTI MicsIs, B SKOMY BHHHKIIA 3a00proBaHiCTh, [0
OCTaHHBOTO P000OYOro JHS MICSI, HACTYHMHOTO 3a MICAIEM BUHUKHCHHS
3a00proBaHOCTI, 32 YMOBH, 1110 B OCTaHHi!i PoO0oYMii IcHb MicsIIs BiIOYICTHCS TOBHE
MOTAllIeHHsl Yy TMOBHIN cymi 3araneHOi 3a0oproBaHocti 3a KpeautHoro ImiHi€rO
(30Kpema 3a00pPTOBaHOCTI IO KPEANTY, MPOICHTIB 3a HOTO KOPUCTYBAHHS Ta 1HIIAX
miarexis, nependadenum JJorosopom ta Tapudamu banky).

B pasi HemoBepHEeHHs1 Ta/ ab0 YacTKOBOrO MOTALICHHS (HEMOBHOTO IOTAIICHHS)
3aboproBanocTi 3a KpeauTHoto JiHiero mpoTsaroM IlimsroBoro mepiony, mo icHyBaia
Ha KiHEIb PO3PaxyHKOBOTO TMEpiogy, NPOIEHTHA CTaBKa 32 KOPUCTYBaHHS
KPEIUTHUMH KOIITaMH 3 JaTH BHHUKHEHHS 3a00pTOBaHOCTI BCTAHOBIIOETHCS Y
po3mipi, mepenbaueHomy Tapudamu bank, 3a skor0 baHk 3milicHIOE MepepaxyHOK
MIPOIICHTIB HA 3aJIUIIOK 3a00pTroBaHOCTI 3a KpenuTHOIO JTiHIEI0 HA HACTYITHUH JIEHb
micyst 3akiHdeHHs [1inproBoro nepioay

IlnaTik

CyMa KOIITIB, IO MiJyIarae 000B’13K0BOMY ToraieHHI0 [103n4ansHIKOM BiJIIOBITHO
10 yMmoB Kpeauraoro norosopy ta JIKBO

IlnaTixkHa iHCTPYKIis

pO3MOpsIKEHHS iHiIiaTopa baHky a0o iHIIOMY HamaBady IDIATLHKHUX MOCITYT IIO0
BUKOHAHHS TUIATDKHOT omeparlii. [HilliroBaHHS MJIaTXKHOT orepallii uepes HajaBava
MIIATDKHAX TIOCIYT 3 iHiIitoBaHHS maTihkHO1 omepanii (PISP) 3miiicHroeTbes Ha
MiJCTaBl TUTATDKHOI I1HCTPYKINI TUIATHWKA, SIKy HaJaBad IDIATDKHUX TIOCIYT 3
IHII[IIOBaHHS TUIATDKHOT omepalii mepenae HajxaBady IUIATDKHUX TMOCIYT 3
ob0cnyroByBaHHs paxyHky (ASPSP)

Inartickaa kaptka (IIK a6o
Kaprka)

SIIEKTPOHHUH TUIATIKHUN 3aci0 y BHIUISAI TUTACTUKOBOI YW 1HIIOTO BUAY KapTKH.
[TnaTikHa KapTKa Moke OyTH BuITymieHa Ha iM’s1 KitienTa abo #toro JloBipeHnx ocio.




IInatixaa mocayra

nepenbaueHa 3akoHoM Ykpainm «llpo mmaTikHI mocayrm» OisueHICTH baky
(HamaBaya IUTATDKHUX TIOCTYT) 3 BHKOHAaHHSA Ta/a00 CympoBomKeHHs IlmaTikHux
orneparii

IlnaTizkHa cxema

YMOBH, 3TiHO 3 SIKUMH MPOBOIUTHCS o0k Onepariii 3a [1naTixkHOIO KapTKOO Ta
3MIACHIOIOTHCS PO3paxyHKH 3a Iumu OrepamisMu. 3aleXHO BiJ YMOB, 32 SKHUMH
3miicHIOIOTEC Omeparrii 3 BHKOpUCTaHHAM KapTok, MOXXYTb 3aCTOCOBYBATHCS
nebeToBa, 1e0eTOBO—KpEANTHA Ta KPEAUTHA TUIATIKHI CXeMU:

- neberoBa cxema nepenodadae 3xificaeHHs KopucryBauem Omepartiit 3
BUKOpHCTaHHSIM KapTku B Mekax 3aJIUIIKy KOIITIB, sIKi 001iKOBYIOThCs Ha [loTouHOMY
PaxyHKY;

- nebeToBo — KpeauTHA cxeMa, nependadae 3aiticHenHs Onepanii KopuctyBadem 3
BUKOpHCTaHHSIM KapTku B Mekax 3aJIUIIKy KOIITIB, sIKi 00IiKOBYIOThCs Ha [loTouHOMY
paxyHKy, a B pa3i ix HefocTaTHOCTI 200 BiICYTHOCTI—3a paxyHOK HagaHoro bankom
Kpenury;

KpeaAuTHAa cxema mepenbavae  3xikicHeHHs  KopuctyBauem  Omneparii 3
BuKoprcTtanHsM KapTku 3a paxyHOK KomitiB, Hananux bankom y Kpenur

Ilnarizxkaa
Omnepanin)

omepaunia  (ado

OyIb-siKe BHECEHHSI, ITepeKa3 abo 3HATTS KOIITiB HE3aJIe)KHO BiJl TPABOBITHOCHH MiX
IJIATHUKOM 1 OTpUMYBadeM, sIKi € ITiJICTaBOIO IS ITHOTO

IlnaTiskHa cucreMa

cucteMa JUIi BUKOHAHHS IUIATDKHUX — omepalid i3 ¢GopMaibHUMH  Ta
CTaHAAPTU30BaHUMH JOMOBJICHOCTSIMH 1 3aralbHUMH TPaBHJIAMH I1[0JI0 TIPOLIECHHTY,
KJIIPUHTY Ta/a00 BUKOHAHHS PO3pPaxXyHKIB Mi’K YIACHHKAMH IUTATIXKHOI CHCTEMHU

InaTiskHuii iHCTpyMEHT

TIepCOHAJII30BaHMMA 3acid, MpHUCTpiii Ta/abo Habip mpouexyp, IO BiAMOBITAIOTH
BUMOTaM 3aKOHOJABCTBa Ta moromkeHi Kiienrtom (kopucryBauem) i Bankom s
HaJaHHs MJaTDhKHOI 1HCTpyKUii. Jlo MiaTihXHMUX 1HCTPYMEHTIB HaleXaTh: MPSMHN
nebet, KpeauToBHH TpaHchep, eISKTPOHHI IIATIXHI 3ac00n

InaTickauii  Tepminaa (ado
POS-Tepminai)

CIEKTPOHHUHN MPUCTPIil, MPU3HAYCHUH IS TPOBeACHH ABTopH3arii 3a [ImaTixHoI0
KapTKOIO JUIs BUJa4l TOTIBKH, OIUIATH 332 TOBapH/IOCIYTH, OTPUMAHHS JOBiKOBOI
iH(opMartii, ApyKyBaHHSI JOKYMEHTA 3a OIEPaIli€ro TOIIO0

InaTixkauii npucTpii

TeXHIYHUH TPHUCTPiid (OaHKIBCHKUI aBTOMAT, IUIATLKHWK TEpMiHANI, MPOTPaMHO-
TEXHIYHUH KOMIUIEKC CaMOOOCIYrOBYBaHHS, MPOTPaMHO-aNapaTHe CEePeIOBHIIE
MoOinEHOTO TenedoHy, IHIMKA TPUCTPii), Mo mae 3Mory kopuctyBady (Kiienry)
IHIIIIOBaTH TIJIATDKHY OIEpalilo, a TakKoX BHKOHATH IHII orepamii 3rigHo 3
(GYHKIIOHATBHUMY MOMJIMBOCTSIMH I[LOTO TIPUCTPOIO

IloB’si3aHa oco0a

ocoba, BU3HAYEHA IOB’s3aHOI0 i3 OaHKOM 3rimHO 3i crarrelo 52 3akoHy YKpainu
«[Ipo Oanku 1 OaHKIBCBKY IiSUIBHICTB» Ta 3 ypaxyBaHHAM «llonokeHHS mpo
BH3HAYCHHS TIOB’SI3aHUX 3 0aHKOM 0cCiO», 3aTBepmkeHoro mocranoBoro HBY Bin
12.05.2015p. Ne 315

Ilo3nyajabHHUK

KitieHT, 1o ykimaB 3 baHKOM BiIOBITHAN JOTOBIp MO0 HOTO KPeIUTyBaHHS

MoaiTnuno 3HaUYyIIi 0cO0H

(bi3uaHI 0cobH, SKi € HAIllIOHATBPHAMHY, IHO3EMHUMH ITYOJIITHUMH JisT9aMH
Ta JisT9aMu, SIKi BUKOHYIOTh MyOuIiyHi QyHKUIi B M>KHApOJHHUX OpraHi3alisx

Mocayra Banky (abo | okpema OaHKiBcbka Ta/a00 miaTiKHa Ta/abo0 ¢iHaHcoBa mociyra (IPOXYKT) abo

IIpoaykr banky) KOMITIEKC ITOCHIyT, Io HamaeThcs KimieHTam bamkoM Ta sika Mae TEBHUH psn
xapakTepucTuk (tapu¢iB Ta ymoB). [locnyra banky Hanmaetbest KimieHty 3rigHO 3
Tapudamu banky Ta/ab0 yMOBaMH BiIIOBIJHOTO IOTOBOPY

[Mocayra 3  inmimiroBaHHs | He(hiHAHCOBA IJIATiXKHA TOCIYTa, IO TMOJIATAE B iHIMIFOBaHHI IUIATIKHOT 1HCTPYKIIIT

IVIATIZKHOYI onepanii HaJaBadeM TIIOCIYTH 3 IHIMIIOBAaHHA IUTATIKHOI Omeparii Ha 3aluT IJIaTHUKA 3
PaxyHKY IJIATHUKA, BIAKPUTOTO B IHIIOMY HaJaBaui IIATIKHUX MTOCIYT.

IHocayra 3 HA/JaHHs | HepiHAHCOBA IMJIATLKHA MOCIYra, IO MOJIAraE y HallaHHI B PEKUMI PEANbHOTO Yacy

BiZloMocTeil 3 paxyHKiB KOHCOJTIJTOBAHO1 iH(pOpMaIIii 010 0THOTO 200 KiTPKOX PaXyHKIB, BIAKPUTUX HA 1M s
KOpHCTyBayda B OJJHOMY a0o Oinbliie HajaBadaM IUTaTIKHUX TOCITYT

TTomuakoBa IUIATIDKHA | TUTaTXKHA Olepailis, BHACTIIOK sSKOI 3 BHHM HajJaBaua IUIATDKHUX IOCIYT

onepauis 3OIMCHIOETbCA CIHMCaHHA KOIWITIB 3 PaxyHKYy HEHAIEKHOTO IUIaTHHKA Ta/abo

3apaxyBaHHs KOIITIB Ha paXyHOK HEHAJIS)KHOTO OTPUMYBada 9 BHa4a HOMY KOIITIiB
y TOTiBKOBi# opmi

INocunena apreHTHdiKamis

mporeaypa aBTeHTU(IKaIil KOPUCTYBaya, siKa rependadyac BUKOPUCTAHHS JBOX YU
OinbIIIe CYKYTHOCTEH JaHUX (€IeMEHTIB), 10 HalleXKaTh J0 TAKUX PI3HUX KaTeropii:

- 3HaHb [BOJIOAIHHS iHPOPMALiEIO (JaHUMH), IO BiTOMa JIHIIE KOPUCTYBAdy|;

- BOJIOZiHB (3aCTOCYBaHHS MaTepiaJIbHOTO MPEAMETa, SKUM BOJIOJIE JIHIIE
KOPHCTYBaY);

- MPUTAMaHHICTH [[TepeBipKa OIOMETPUYHMX JaHUX a00 IHIIMX BIACTHBOCTEH (PHC,
XapaKTEepUCTHK), IPUTaAMaHHUX JIMIIE KOPUCTYBavy, 10 BiJPI3HAIOTh HOT0 Bifl IHIIUX
KOpHUCTYBayiB]




IToTouHMi paxyHOK

pPaxyHOK (BKJIIOYAIOUM PaxyHOK i3 CHELialbHUM PEKHMOM BHKOPHCTAaHHS), IO
BimkpuBaeThcsi bankom KitienTy st 30epiraHHs KOIMITIB 1 BUKOHAHHS IDIATIKHHX
orepaiii BinoBigHO 10 yMOB JloroBopy Ta BUMOT 3aKOHOAaBcTBa YKpainu. TepMiH
«[lotounmii paxyHok» y [loroBopi Moxe BXXUBATHCS TaKOXK y 3HaueHHI «[loTounnit
PaxyHOK 3 KapTKOIO», fKIIO 3a ymoBamu JloroBopy no Bigkputoro lloTounoro
paxyHKy odopmiieHo [ImaTiHy KapTKy

IHoTounmuii paxyHoOK 3
kapTkow (a6o IloTounmi
paxyHok 3 I1K)

MOTOYHHI paxyHOK, IO BigKpuBaeThesi bankom KilieHTy Ha OTOBipHIH OCHOBI JUIst
30epiranHs TpOLIOBUX KOLITIiB 1 BUKOHAHHS IJIATIKHUX OMepauiil 3 BUKOPHUCTAaHHAM
mIaTikHUX iHCTpyMeHTIB ([ImaTiKHUX KapToK) BimmoBimHO 10 yMOB JloroBopy Ta
BHMOT 3aKOHOJABCTBA YKpaiHU

HocTiiinmii napoan

naponb, mo 3a3HadaeTbest KopueryBadem mis noctymy no Cucremu [BO, sxwuii
BBoAWThCA KopucryBauem micnsi oTpumaHHs Ta BBenaeHHs OpHopasooro OTP
mapoyist. [locriliHniA Taposis, Mo BH3HAYaeTbess KopucTyBadem, Mae BiAMOBimaTH
BUMOTaM, BKazaHuM B iHTepdetici BimnoBignoi Cucremu 150

MpaBWjia KOPUCTYBAaHHS IUIATDKHUMHU KapTKaMH, SKi € HEBiJI’€MHOI YaCTHHOIO
Jlorosopy, 060B’s13koBuMH I BUKOoHAaHHS Kiientowm (Jlepsxarenem T1K)

IIpaBuna KOPHCTYBAaHHA
MJIATIKHUMH KAPTKAMH
IMpocTuii eJIEKTPOHHM i
mignuc (oaHOpa3oBMid
uuppoBuii  mapoas (OTP-
napoJib)

nudposuii mapons (OTP-mapons) me Habip €IEKTPOHHUX TaHHUX, SKI OJHO3HAYHO
JIOTIYHO IIOB’sI3aHI 3 CJIEKTPOHHHUMHU JaHMMH, M0 HiANUCYIOThcs KiieHtom, Ta
npu3HaveHi s inenTugikanii Kimienra sk mignucyBada nuux gaHux y MoOimsHOMY
3acTOCYHKY, Ha CaiiTi HaIaHHS MTOCIYT, B iHIIOMY 3ac00i TUCTaHIIHHOT KOMYHIKAITii
B 3aJI©KHOCTI BiJl TEXHIUHOI peamizamii BifmoBigHOro ¢QyHKIioHamy baHKOM.
[IpocTuit eneKTPOHHUI MiJUC € aHAJIOrOM BiIacCHOpYy4YHOro mimnmucy Kirienra, Ta
3a3BUYall HaKJIaJaeThes NUITxoM BBeAeHHs Kiiearom OnropaszoBoro OTP maporto.

[IpocTHii eNeKTPOHHWM MiANMHUC TAKOXK BKIIOYAE IMAMACAHHSA TOKYMEHTIB a0o
MIATBEP/PKEHHS 03HAHOMJICHHS 3 TXHIM 3MICTOM HUISXOM HaTHUCKaHHs KiieHTOM y
MobinsHOMY 3acTOCyHKY, CaiiTi HaaHHs TOcIyT abo B iHIoMYy 3aco0i AucTaHLiHHOT
koMyHikamii kHOMKH «Ilimmuey», «IlimmucaBy», «IlinTBepmkyio», «O3HAKOMHUBCS,
«lloromxkyroce», «BigmpaButm», «Ommatut» abo0 IHIIUMH — aHAJIOTIYHUMH
MO3HAYCHHSIMU.

IpusynuHenHs (0, 10KyBaHHs1)
aii ITK

TUMYacoBa HEMOXIIMBICTH 3MIMCHEHHS omepalliii 3 BukopuctaHHsM [lmatikHOI
KapTKW BHACIIJOK BHHUKHCHHsA OOCTaBHWH, TNepemdadeHux JloroBopom Ta/abo
YUHHUM 3aKOHOAABCTBOM YKpaiHU

Mpununenus aii IIK

HEMOXKJIMBICTB 3JilICHEHHS oTiepamiii 3 BAKOpUCTaHHAM [1naTi»KHo1 KapTKy BHACIIAOK
3aKiHUYeHHS CTPOKYy 11 [ii, aHymoBaHHA a00 BHHUKHEHHS IHIIUX OOCTaBHH,
nependaueHux JoroBopom Ta/abo npasuiamu [lnaTixkHoi cucTeMu

IIposaiinep

OIIepaTop 3B'A3KY, SKHM KOPHUCTYeThes Jlepxkarens [1naTi>kHOT KapTKH, 1HIII 0COOH,
3ajisHi B 3a0e3neueHHi podbotu CepgiciB Google Pay/Apple Pay

IIpocTpouena 3a60propanicThb

3aboprosanocTi KitieHTa, o0 BUHUKIIA Y 3B 3Ky 3 HEBUKOHAHHSIM (IIPOCTPOUCHHSIM
BUKOHaHH:) KiTieHTOM CBOIX 3000B’s13aHb MO0 CIUIATH 00OB’SI3KOBUX IUIATEXKIB 3a
ykiaaeHuM Mixk KitieaToM Ta bBaHkoM J0roBopoM Npo CIOKUBYMN KPEAUT 200 iHITHM
JIOTOBOPOM, YKJIameHuM Mixk bankoM i KirieHTom)

PaxyHok Oynp-sSKWi paxyHOK, Bimkputuii B bamky Ha ymoBax 1soro JloroBopy Ta/abo
BignosinHoro Jlorosopy 3a Ilocayroro banky

PaxyHoxk s morameHHsl | BHYTPIIIHbOOAHKIBCBKMI PaxyHOK, BigKpuTHii baHkoM B po3pi3i KOKHOTO

3a00proBaHoCTI [lo3nyaneHuKa UIA aKyMYJIIOBaHHS KOIUTIB, siKki HamxoxasaTh Bix IlozmuanbHuka 3
METOIO TIOTamieHHs (B TOMY YHCII JOCTPOKOBOT0) 3aboproBaHocTi 3a KpemuTHUM
JOTOBOPOM Y BifmoBigHOCTI 1o BUMOT KpeautHoro norosopy, IKBO ta BHyTpimHix
npaBwi banky

PaxyHok 3 00JTiKy | BHyTPITHEO0AHKIBCHKUH paxyHOK, Bimkputuid bankoM B po3pi3i  KOKHOTO

3a0oproBaHocTi [To3uyanpHMKA 3 METOIO O0JIIKY HaflaHuX Takomy Ilo3nuanbHUKY KpeIUTHHX KOIITIB

Peectp KOJIEKTOPCHKHUX | PEecTp, o BeAeThcs HamioHambHuM OaHKOM YKpaiHM Ta MICTHTH BIIOMOCTI MPO

KOMIIaHii KOJIGKTOPCBbKI ~ KOMITaHii, sKi  3AIMCHIOIOTH  BPETrYNIOBaHHS  HPOCTPOYEHOT
3a00proBaHocTi BiAmMoBiAHO 10 JloroBopy 3 bankoM Ta/abo HOBUM KPEIUTOPOM

PecTpykTypu3anis 3MiHa icTOTHHX YMOB KpemuTHoro moroBopy, W0 3AiHcHIOETBCS bankom Ha

3a0oprosanocti 3a Kpeaurom

JOrOBipHMX yMoBax 3 [lo3n4yanbHMKOM 1 BIUIMBa€ Ha YMOBH Ta/abo TMOPSIOK
NOBepHEHHs Takoro Kpenaurty, 30kpema: 3MiHa BiJICOTKOBOI CTaBKH, CKacyBaHHS
(TIOBHICTIO 200 YaCTKOBO) HApAaXOBAHMX 1 HecIuTaueHNX [1o3ndabHIKOM (DiHAHCOBUX
caHkuid (mrpady, TeHi, HEYCTOWKH) 3a HECBOE€YaCHE BHECEHHS IUIATEXIB 3a
3a00proBaHiCTIO, 3MiHa rpadika MmorameHHs] KpeIUTHOT 3a00prOBaHOCTI) CTPOKIB Ta
CyMH TIOTAIlICHHS OCHOBHOTO OOpry, CIUIaTH BiICOTKIB/KOMICiH, 3MiHEHa pO3Mipy
KoMicii, 3 MeTow 3ale3nedeHHs o6ciayroByBaHHs [lo3MuanbHMKOM KpeAMTHOL




3a00proBaHOCTI y pa3i BUHUKHEHHS Y OCTAaHHBOT'O OOCTABHH, II0 MAlOTh MPSMHUIA
BIUTUB HAa OOCIYTOBYBaHHS IOTOYHOI KPEIUTHOI 3a00pTOBAaHOCTI Y BCTAHOBIIEHI
TepMiHM Ta 00 eMu, 00yMoBIieHi KpeTuTHIM OTOBOPOM

Po0ounii neHnb

OyIb-SKHii JICHb, 110 BU3HAETHCS POOOYUM JUIs OAHKIB 3TiTHO i3 3aKOHOIABCTBOM
Ykpainu

Po3paxyHnkoBuii 1eHb

poboumii 1eHs B KOXKHOMY MicsIli, B AKuit bank 3miiiCHIOE HapaxXyBaHHS Ta BUILIATY
MPOIICHTIB Ha 3JIMIIKK KOITIB HAa PaXyHKax, CTATHEHHS TIPOIICHTIB 32 KOPUCTYBaHHS
KkpenuToM, HecaHkuioHoBaHHM oOBepApa)TOM, HapaxOBaHHUX LIOJCHHO MPOTATOM
Po3paxyHkoBoro mepiomy, Ta CHHCY€ KOMICIHHI BHHArOpoIu 3a 3AiHCHEHHUMH
onepaisiMi 3 BUKOpucTaHHAM I 1maTi>kHOT KapTKu

Po3paxynkoBuii nepion

mepiof; 3 JHs, HACTYIHOTO 3a JIHEM 3JIHCHEHHS OCTaHHLOI'O HapaxyBaHHS Yy
MOTIePETHHOMY MICSIII TI0 JIeHb 3/[IHCHEHHS OCTAaHHBOTO HApaxXyBaHHS Y MOTOYHOMY
MiCSIIIi BKITIOYHO, SKIIO iHIIE He mepeadadeHo ymMmoBamu JloroBopy

Caiitr  banky (Od¢iuiiinuii | odimiiaIiA IaTeprer—caiit banky https://unexbank.ua/
Caiit banky)
CaiiT HaJaHHA MOCTYT oiwiitni caiiTu maptHepiB baHky, 32 JOMOMOroI0 SKMX MOXXYTb HaJaBaTHCS

ITocnyru banky

Cepgic Google Pay (Google
Pay)

cucTeMa MOOUTHPHHMX IUIaTeXiB po3pobiieHa kommadiero Google, ska mg03BOJISTE
3OIMCHIOBATH PO3PaxyHKH 3a TOBapuM Ta IIOCHYTH 32 JOTOMOIOI0 MOOITBHOTO
MpHCTpoto, SKUH mpamroe Ha twiatdopmi Android, Bepcii 4.4 KitKat ta Bume 3
yBiMKHeHO010 dyHKITIe0 NFC, 6€3 po30710KOBaHOTO r00t-TO0CTYITY

Cepsic Apple Pay (Apple Pay)

crcTeMa MOOUTBHUX TUIATEXKIB po3pobiieHa kommaHielo Apple, sika BUKOPUCTOBYE
TexHonoriro Apple mist nmossony Jepxkaremsm [IK 3pidicHroBath T1uiaTexi 3a
nornomMororo KapTok i MaT AOCTYI J0 1HIIUX OB’ SI3aHUX MOCTYT, BUKOPHUCTOBYIOUH
npoykTu Apple

Cepgic Click to Pay (Click to
Pay)

cepBic / mociyra TMpOBEJCHHS IJIATEXIB ENEKTPOHHOI KOMEpIii 3 yIO0CKOHAICHOIO
mIaTikHOI TexHojoriexo EMV® Secure Remote Commerce (SRC), mo gormomarae
3MIHCHIOBATH OIUTATH B MEpeki IHTEepHETI 3a JOMOMOTOI0 €IWHOTO IUIATIKHOTO
npodiJito Ha Pi3HUX MPHUCTPOSIX Ta Y pi3HUX - Toprosiis / MepuaHTiB

Cucrema JTUCTAHIIHHOIO
00CJIyrOByBaHHS

CYKYMHICTh KaHalliB OUCTAHIIMHOTO €JEKTPOHHOTO 0OCIyroByBaHHA [TenedoH,
MeceH/Kep, OaHKoMaT, MpHCTpi 3 QyHKUi€0 npuiiMaHHS TOTiBKH (cash-in),
MOOUTBHHI 3aCTOCYHOK, Mepeska [HTepHeT Ta iHIIIi 3ac00H, ITOB’sA3aHi 3 EJICKTPOHHOIO
KOMYHIKAI[IHOIO MEpEekero ], ki 0e3 0aHO4YacHOT (PI3UYHOT IPUCYTHOCTI CIIOKHUBaYa
(Kmienra) Ta nHagaBaua mnociyr (banky) 3a0e3nmeuyioTh HamaHHS CIOXHBady
(hiHAaHCOBHUX, IUIATIKHUX a00 IHITUX TTOCTYT.

Cucrema 1O

MIPOTPaMHO-TEXHIYHUMA KOMIUIEKC, IO Hamgae MoXiuBicTe Kimientram baHKy
(KopucryBauam) orpumyBaTH iH(opMaliro Mo iX paxyHKax Ta 3IiHCHIOBATH
JMCTaHIIHE PO3MOPSKCHHSI paXyHKaMH Ha YMOBax, BHKJIaaeHuX B Jlorosopi, B
ToMy YHCI 3 MoOimpHEX mpuctpoiB. CxmamoBoro ydactuHor Cucremm JIBO €
mporpaMHe 3a0e3MeueHHs, 10 NpuU3Ha4YeHe I MOOUIBHUX MPUCTPOIB Tif
KepiBHUITBOM omepaiiiiHoi cuctemMu Android a6o I0S, sike MokHa oTpuUMaTH,
3aBaHTAXWBINKM BiAMOBiMHMA MoOUTBHHN 3acTocyHOK. B pamkax JloroBopy
MoOiapHMI 3aCTOCYHOK Takoxk BBakaeThcst Cucremoro JIBO. Cucrem [1bO moxe
OyTH JeKiibKa, IX Ha3BU MOXYTh BIIPi3HATUCH BiJ odiniiiHoro HaiimenyBanHs banka
B 3aJIe)KHOCTI BiJl JOTOBIpHMX BigHOCMH baHka 3 iioro maptHepamu, Ta/abo
(hyHKITIOHAT TAKUX 3aCTOCYHKIB MOXE BiJPi3HATUCH OJIMH BiJl OJTHOTO.

CMC

Short Message Service (mociayra KOPOTKHUX MOBIJOMJICHbB) - CUCTEMa, 110 JI03BOJISE
BIZIMPABIIATH Ta OTpUMyBaTH TekcTOBi moBimomieHHs (CMC — moBigomIiieHHs) 3a
JIOTIOMOTOI0 TTOCTYT OIlepaTopa MOOUTBHOTO 3B’SI3KY Ta 3a HASBHOCTI BiATIOBIIHOTO
MOOLTBHOTO (CTITBHUKOBOTO) TeJIe(QOHY

CneuniasizoBanuii intepdeiic

MIpOorpaMHO-TEXHIUHUN 1HTepdeic enekTpoHHOoi B3aemonii banky Ta CTOPOHHBOTO
HIIII, gepe3 sxmif y Mekax BIIKPUTOTO OAHTIHTY HATAETHCS JOCTYH JI0 PaxXyHKY
Krienra.

Cuipni onepamnii

oreparii, 3JiiiCHEHHS SIKUX OCKapxkKyeTbcsi KilieHTOM B MOBHOMY 200 4acTKOBOMY
PO3Mipi 3TiJHO 3 MPOLEAYPOIO, BCTAHOBICHOO MpaBUIaMH BinnmoBigHoi [lnaTixxHOT
CHCTEMH Ta/ab0 YHHHHM 3aKOHOIABCTBOM YKpaiHU

CTON-CIMUCOK

mepemk ILTaTibKHUX KapTokK, 3a SKAMH 3a00pOHEHO a00 OOMEKEHO MpPOBEICHHS
omnepaiiii bankom

Crpok aii KapTkn

mepioj] yacy, IO MOYMHAEThCSA 3 aatu odopmiueHHs (nepeodopmieHns) Kaprku i
3aKIHYY€EThCS B OCTaHHIN KaJeHIapHUH ACHB MicsIll, 3a3HadyeHoro Ha Kaprmi



https://unexbank.ua/

Cymu 3a0J10KOBaHMX, aje He
CINHMCAHMUX KOILITIB

CyMU KOIITIB, MmO OONIKOBYIOThCS Ha PaxyHKy, aje € HeHOCTYNHUMH IS
BUKOPHICTAHHS 32 HHMM BHACHIZOK IX pe3epBYBaHHA ISl PO3PaxyHKIB 3a BXKe
saifichenumu  Omepantissmu.  Komru 0o0nikoByloThcst Ha PaxyHKy 3 MOMEHTY
ABTopu3ailii 10 MOMEHTY HaJIXO/KEeHHS (DiHAHCOBOT'O JIOKYMEHTA, IO € MiJACTaBOI0
TUTA 1X TIepeKasy AJIs po3paxyHKiB 3a 3/1iCHEHOO ollepaieto. Y pa3i HeHaIXODKEHHS
(hiHAaHCOBOTO JOKYMEHTa KOINTH pPO30JIOKOBYIOTECS Y TEPMiH, BCTAHOBJICHHUI
yMoBaMH BiAmoBiqHOI [lnaTixkHOi cuctemMu Ta BaHKOM 1 CTAlOTh MOCTYIHHMHU JIJIS
BUKOPHUCTaHHS

Croponn

bank i Kinient (Kopucryaw/Bxiagauk/[1o3ndaisHUK)

Tapudu

MIepEITiK MFOYMX TMOCIYT baHKy 3 BH3HAYEHHSAM IX BapTOCTi, BKIIOYAIOUH PO3MIipH
MPOLEHTHUX CTaBOK (y pa3l HAsABHOCTI), SIKi 3aTBEPIKYIOTHCS YIOBHOBAKCHHM
KoserianbHUM opraHoM banky. Tapudwu e HeBin’eMHOIO YacTuHOIO JloroBopy Ta
po3Mimieni Ha Caiiti banky, a TaKoX y JOCTYITHOMY ISl KJIIIEHTA MICITI Y BiIUTUICHHSIX
banky

Tapuduuii n1aH

kommiekc Tapu¢iB Ta yMOB, Ha OCHOBI SKHX 3IIHCHIOETBCS OOCIyrOBYBaHHS
BiamosigHoro JloroBopy 3a Ilocayroro banky

Tpets ocoda

¢dizmanHa abo opuANYHA 0c00a, MOPYIUTENs Ta/ab0 MAaHOBHN MTOPYIUTENb, B TOMY
Yyuclai  TpeAcTaBHUK Ta/abo cmagkoeMenb [lo3uyanbHuKa, ONM3BKI  0ocobu
[o3nyaneHuka (TepMiH «OMU3bKI OCOOM» BXXKUBAETHCS Yy 3HAYCHHI, HABEJACHOMY B
3akoni Ykpainu «IIpo 3anmo0iraHHs KOPYIIITii»)

Tokxen

KpurrrorpadigHui K04, 0 TpU3HAYeHUN A1 igeHTudikamii [ImaTikHoi KapTKu B
Mo0GinpHOMY mpucTpoi Kirienta Ta 3a0e3nedyeHHs iHhopMaIiiiiHOi Oe3MeKH TaHUX

Toxkenizanis

nporec 3amMinu KoHpigeHUiHHNX nanux [Inatixnoi KapTKu (TakuUX K HOMEp, TEPMiH
nii Ta CVV2/CVC2) na ynikaneauii inentudikatop — TokeH. 3aMicTh 30epiraHus
dakTHuHUX ~JaHWX mojo [lmaTbKHOI  KapTKM  TeHepyeTbess wmmdp, MO
BUKOPHUCTOBYEThCS Hajxam Juis il izeHTudikauii 3 peectpauieto y MIIC. Tokenizaris
3MIACHIOETHCS TIPH 10AaBaHHI [[maTiKHOT KapTKK B €IEKTPOHHUHN TaMaHelb CepBiCiB
MOOUIBHUX JOIATKIB

Tpanszakuis

oreparis, ininifioBana [epxarenem [1K, y Tomy umcni 3 BukopuctanHsm Kaprkuy,
st goctymy A0 [loTrouyHoro paxyHKy 3 KapTKOIO 3 METOIO oJiep kaHHsI iH(opMariii mpo
Woro cTaH, 3MIMCHEHHS IUIATEXiB, ONEp)KaHHs/ BHECEHHS Ha Takui PaxyHOK
TOTIBKOBHX KOIITIB

Toprosens/Mep4yaHT

Ccy0’eKT rocmonaproBaHHs (IOpuIM4YHA 0co0a abo ¢izuvyHa 0c00a, sKa 3IINCHIOE
M IPUEMHHIIBKY JisUTEHICTh, He3aJIexKHy MpodeciiHy MisNTbHICTE), SKHA BiIOBIIHO
JI0 TOTOBOPY 3 BIAIIOBITHUM HaJaBadeM IUIATDKHUX MOCIYT (€KBaiipoM abo iHIIIMM)
npuiitMae 70 0OCIyroByBaHHS IUIATDKHI IHCTPYMEHTH Uit 3IIMCHEHHS OIUIATH
BapTOCTi TOBApiB YK MOCIYT, BKJIIOYAIOUU MOCIYTH 3 BHIAdi KOIITIB Y TOTIBKOBIiH

dhopmi

YaockoHajleHUu#
€JICKTPOHHUI
YEII)

miagnuc  (ado

EIEKTPOHHUH IMiIMIC CTBOPEHUH 32 pe3yIbTaTOM KPUITOTPpadidTHOrO TIepEeTBOPCHHS
CNIEKTPOHHUX JaHUX, 3 SKUMH TIOB'S3aHMH I1Ied eJeKTPOHHWH Miamuc, 3
BUKOPHUCTAHHIM 3ac00y YJOCKOHATICHOTO ENEKTPOHHOTO MIAMUCY Ta OCOOHCTOTO
KJIF0Ya, OJHO3HAYHO TOB'sA3aHOTO 3 mimnucyBadeMm (KimieHTOM), 1 SKHMid mae 3Mory
3MIACHUTH eneKTpoHHY ineHTu¢ikanito Iliamucysaua (KiienTa) Ta BUSBUTH
MOPYLIEHHS IUTICHOCTI €IeKTPOHHMX JaHHX, 3 IKUMH MOB'SI3aHUHN el eleKTpOHHUI
MiIuC.

Yroaa FATCA

Yroma mik Ypsgom Ykpainu ta Ypsgom Cronydenwmx llraTiB AMepukd s
MOJIIMIIICHHST BUKOHAHHS TIOJJATKOBHX MPAaBWJI 1 3aCTOCYBAaHHS IOJOXCHb 3aKOHY
CIIA «IIpo mogaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (FATCA).

YmoBu po3mimenns Briagy

yMoBH, ki KopucryBau obupae y Cuctremi 15O npu BigkpuTTi 0aHKIBCHKOTO BKIATY
(memo3uTy) Ta siki migTBepAKy0Thcst KopuctyBauem EnekTpoHHHM MiIHCOM

YHiBepcanabHui YHiKaIbHUH
inenTHdikaTOp TUIATIKHOT
onepauii (UETR)

YHIKaJNbHAH HaOip CHUMBOJIB (TEKCTOBHH ineHTU(IKATOp), SKUH aBTOMaTHYHO
MIPUCBOIOETLCSA KOXKHIA IUIATDKHIA omepamii mmig vac ii imimiroBanHsd B Cucrtemi
eNeKTpOHHUX TuIaTexiB HamionansHoro 6anky Ykpaiam (CEII), He 3MiHIOETBCS Ha
BCIX eTamnax ii BUKOHAHHs Ta MpU3HAYCHHH Ui iAeHTU(DIKAIlI], BiICTSIKEHHS CTaHy
BUKOHAHH;I (TPEKiHTY) Ta MOUIYKY IUIaTHKHOI omeparii B CHCTEMI.

YupapJiiHHs KpeauToM

nociyra baHky, 1o mepenbaudae 30kpema, ajie HE BUKIIOYHO, aHAN3 KPEAMTHOI
3a00proBaHOCTi, KOHTPOJIE 3a TOTPUMAHHIM Ipadiky MOralieHHs, 3a JOTPUMaHHIM
ymoB KpeautHoro morosopy, olliHOBaHHs ¢iHaHcoBOro crany [lo3uvanpHuka

®dinancoBuii HoMep TesiedoHy

Tene)OHHUI HOMep, 110 00CITYTOBYETHCS B MEPEXKi Omeparopa MOOITBHOTO 3B SI3KY,
opopmneHnii Ha iM’s KiieHTa Ta 3apeecTpoBaHWi y cucTeMax baHky mmij dgac
BCTAHOBJICHHS JOTOBipHMX BimHOcMH MiK KiientoM Tta bBankoM (3rigHOo 3




BijoMocTsIMH y 3asiBi mpo mpuegHaHHS 10 JloroBopy, AHKeTi-3as1Bi Mpo HaJaHHS
MIOCIIYT, IHIIOMY JOKYMEHTI BcTaHOBJIeHOI bankom dopmu). DinaHcoBuit HOMEp
tenedony mpusHaueHuit s ineHtudikamii KiieHTa, a TakoX IHIIIIOBaHHS Ta
miaTBepKeHHs (piHAHCOBUX omepauiii 3 BUKOpHUCTaHHSAM [lnatixHOl KapTku, abo
Oyab-aKoi iHIIOI iH(poOpMarlii, 30kpema mpo craH Oyap-skoro Paxynky Kiienra,
Bimkputoro y banky abo mpo cran 3aboproBanocti Kitienta 3a Oyab-sSKuM
JOTOBOPOM, YKIaJieHHM 3 baHkoM, NUIsIXOM BiAnpaBieHHS baHKOM MOBiIOMIICHHS
(CMC, Push-nioBimomiieHHst a00 MOBiAOMIICHHST y MeceHKepax TOIIO0), 332 BHOOPOM
banky. YV pasi 3minn ®DinancoBoro HoMmepy TenedoHy y omHoMy MoOimpHOMY
3aCTOCYHKY, aBTOMaTHYHO 3MiHIOEThCSI DiHAHCOBUI HOMep TeneoHy y BCIX 1HIINX
MoOiIpbHHX 3aCTOCYHKaX (3a X HasBHOCTI).

®dinancoBi omepamii, w0 | moporoBi ¢iHaHCOBI omeparlii, mimo3pini (iHaHCOBI omepamii (AiSUTBHICTB), IO

miIATa0Th (¢inancoBomy | BU3HaUCHI 3aKOHOIABCTBOM ITPO 3arO0ITaHHs Ta MIPOTHIITO JIeTai3aril

MOHITOPHMHTY

Hentp TYypOOTH (abo | cTpykTypHuMi mimpo3nin  banky, skuli  1togo0oBo  obOciyroBye  KimieHTiB

KonTakT-ienTp) TUCTaHI[IHHIME KaHaJaMH 3B 53Ky (TenedOHHI Ta BiJICO3BIHKH, YaTH, ENEKTPOHHA
nomra Tommo) 3a [locmyramu Banky, a Takok Moke HajapaTd iHQopMmariio Ta
BUKOHYBaTu 3anutd KilieHTa 3a yMOBH YCHIIIHOTO NPOXOMKEeHHS [ 010coBoi
ineHTuikariii, B MopsaKy 1 Ha ymoBax, nepeadoaueHux J[oroBopom, BiMOBIAHO IO
BcraHoBneHUX bankom Tapudis. Homep temedony Lenrpy Typbotn mist Kiientis
Banky: (044)585-14-87 (Tapudikaiis A3BiHKIB 3rinHO TapudiB onepaTopiB 3B’3KY)
a00 0 800 3 111 33 (6e3KOMTOBHO 3 yCiX TeaehoHIB Ha TepUTOpil YKpaiHw)

HudpoBuii  BIaCHOPYYHHMH | €IEKTPOHHUH MIAMHUC, IO € BIACHOPYYHHUM miamucom ¢izmuHoi ocobm (KiieHTa),

nignuc (IIBII) CTBOPSHHMM Ha €KPaHi eJICKTPOHHOTO CEHCOPHOTO MPHUCTPOIO

Yaenn cim’i YOJIOBIK/ApYyKHUHA a00 MPUPIBHSHI 10 HUX OCOOM, CHH, J0YKa, TACHHOK, MajuepKa,
YCHHOBJIEHa 0c00a, ocola, sika mepedyBae IiJ OIMiKOoK a0o0 MIKIyBaHHSM, 3STh Ta
HEBICTKa 1 MPUPIBHAHI 10 HUX 0COOH, 0aTHKO, MaTH, BITIMM, MadyXa, YCHHOBJIIOBAYI,
OMIKYHHU YH MIKITYBAJIbHUKH

API (Application Habip iHTep(deiiciB, 10 JO3BOJAIOTH CTOPOHHIM CEpBiCaM OTPUMATH JOCTYI 0

Programming Interface) 0aHKIBCHKUX JIAHWX Ta IHIIIIOBATH TPAH3aKIIi1 (32 3rOJ0k0 KIIEHTA), HE OPYIITYIOYH
KOH(IIeHIIHHOCTI 200 OE3MeKH.

3D SECURE TEXHOJIOTisI 3a0e3MeyeHHs] Oe3NMeYHUX PO3PaxyHKIB IUIATIKHAMHU KapTKaMmH, IO
0aszyeTbcst Ha mpoTokodi, yxBaieHomy sik MIIC Visa tak 1 MIIC MasterCard Tta
BUKOPHUCTOBYEThCS TpH 3filicHeHHs ayTeHTudikamii Jlepxaremis [IK mis
JI0ZIATKOBOTO PIBHSI 3aXMCTY IMiJl Yac MPOBEJCHHS TPaH3aKIili B Mepexi [HTepHeT 3a
JIOTIOMOTOI0 SIK KPEJUTHHX, TaK i 1e0eTOBUX KapT

CRS (abo 3arajbHMIi | 3araJbHUN CTaHIAPT 3BITHOCTI Ta HAJEKHOI mepeBipku iHpopMauii mpo ¢iHaHCOBI

cranaapt 3sirnocti CRS)

paxyHKH, KU BKIItouae komeHTtapi 1o Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS), cxBanenuii Panoro
Opranizanii eKOHOMIYHOTO CIHiBpOOITHUITBA Ta PO3BUTKY 15 mumus 2014 poky (i3
3MiHaMU Ta JTOTIOBHEHHIMH) Ta IMIZIEMEHTOBaHHM B YKpaiHi 3riiHO 3 3aKOHOM TIpO
FATCA Ta CRS (nani - 3akon mpo CRS). 3akon nipo CRS nependayae npoBeaecHHs
CRS-inentudikanii KirieHTtiB Ta mopiuHuii aBTOMaTHYHUNA 0OMiH iH(POPMAIIi€IO TTPO
BH3HAUYeHI BUAM (DIHAHCOBHX PaxyHKIB MK IOPHCIUKIIISMH, SIKI TPHEIHATUCH IO
Bararoctoponnpoi yroan CRS

CRS - inenTudikanin

npoBeneHHs bankom inenTH]ikanii HOBUX Ta ICHYFOUUX KITIEHTIB 3 METOIO BHSBIICHHS
MOJATKOBUX pE3UACHTIB IHIIMX KpaiH HDK YkpaiHa, TOOTO KIi€HTIB Ta/abo
YIOBHOBRXEHHUX OCI0O KIIE€HTIB SKi € TOJAaTKOBHMH pE3HIEHTAMH IHIIUX KpaiH
(3000B’s13aHi cIJIaYyBaTH MOJIATKU BIAMOBITHO 10 3aKOHOJABCTBA 1HINOI KpaiHH)

CVV2/CVC2 TPU3HAYHUHI KOJ| Oe31eKH, SKUI HAHOCUThCS Ha [1maTixHii KapTii criocoOoM iHIEHT-
IPYKy 1 BUKOPHUCTOBYETHCS IUIsl TEPEBIpKU miiicHOCTI [InmaTikHOT KapTKu Ta sK
JIOTaTKOBHMA 3aXMCHHUM €JIEMEHT 1 3aci0 imeHTHdIKamii Ipu MPOBEACHHI TPaH3aKITIH
0e3 (isnyHOoTro Npey’ spneHHs [1naTiKHOi KapTKH

E-mail TEXHOJIOTisl Ta HaJaHi HEI0 MOCIYTH MO 3IIMCHEHHIO BiNMpPAaBICHHS Ta OTPUMAaHHS

CNIEKTPOHHUX TOBiOMIIeHb (Hampukiaa «Jluctiu» Ta «EneKkTpoHHI IUCTHY) MO
po3mnoaiieHil (30kpeMa, B rao0anbHil Mepexi IHTepHeT) KoM IOTEpHi Mepexi

FATCA (Foreign Account Tax
Compliance Act)

3akoH CIIA mpo ormopaTKyBaHHS iHO3EMHHUX PaxXyHKIB

IVR (Interactive Voice
Response/InTepakTuBHe

T'omocoBe MeHI0)

ABTOMaTHYHa IHTEPaKTHBHA CHCTeMa 0aHKIBCHKOTO OOCIyroBYBaHHS IO TeledoHy,
1o 3abe3neuye:
- mananns KimientaM iHGopMaIliiiHuX mociyr 0e3 3’€IHaHHsI 3 OIePaTOPOM




Hentpy Typ6otn (Konrtakt-LenTpy),
- MapiupyTusaniio TeIeOHHNX 3BepHEeHb KITi€HTIB 3aJIe)KHO Bij iX OakaHb,

- 3’emHanns 3 oneparopamu LleHTpy TypOoTH

MCC (Merchant Category | sBisie cobor0 4-0X 3HauHM HOMeEp (KOA), SKWH Npu3HaueHWd i kimacuikamii
Code) ToproBoi Touku (Toprosiy), Tumy ToBapiB abo mociyr, ski BoHa nporonye. MCC
BH3HAYAETHCS 0AaHKOM-EKBAHpOM BiMTOBIAHO 110 paBui [TaTihKHUX CHCTEM

NFC (anurn. Near Field | TexHomnoris 6e31poTOBOrO BUCOKOYACTOTHOTO 3B'SI3KY MAJOTO Pajiycy Aii «3a OJ1H
Communication) noTuk». Ll TexHomoris nae MOMIMBICTH OOMiHY JaHMMH MK NPHCTPOSIMH,
Hacamriepex cMapTGoHamMu Ta OE3KOHTAaKTHUMHM IUIATDKHUMH TEpMiHAJIaMH, IO
repeOyBarOTh Ha BigcTaHi 01m3bko 10 cM

Push-noBinomiienns cucrema iHGOpPMYyBaHHS KilieHTa Yy MOOITBHOMY 3aCTOCYHKY HIOAO NPOBEICHHS
Oyap-sKux omnepaniit 3a Paxynkom Kiienra ta Oynp-ski iHmi iHdpopmaniiHi
OBiJJOMJICHHS 3 BUKOPHUCTaHHIM MOOIUTEHOTO 3aCTOCYHKY 200 0€3 HhOTO

BuzHaveHHs TepMiHIB Ta CKOPOYCHB, SIKI HABEJICHI BHIIE, MAIOTh TOTOKHE 3HAYEHHSI SIK PH BXKUBaHHI B OIHUHI, TaK
1 B MHOKHHI, SIK TIPH BXKMBAaHHI TEPMiHIB 3 BEJIMKOI JITEPH, TaK 1 3 MaJICHbKOI.

Iami TepmiHu, CKOpOUYeHHS Ta iX TIIYMadeHHs, IO BHKOPHCTOBYIOTHCS B JlOTOBOpi, BXKUBAIOTHCS y 3HAUYCHHI,
HaBeJieHOMY B [{uBinpHOMY Koziekci YKpainu, 3akoHi Ykpainu «[Ipo matixHi nocinyruny, 3akoHi Yipainu «IIpo croxnBue
KpenuTyBaHH», 3akoHi YKpainu «[Ipo 3aXucT npas croxuBadiBy, IHIINX 3aKOHAX YKpaiHU 3 MUTaHb PETYIIOBaHHS PUHKIB
(hiHaHCOBUX TOCIYT Ta HOPMATUBHO-TIPABOBUX aKTaX, a TAKOXK BiANOBIAHO A0 MpaBui [InaTiKHUX cHCTEM Ta 10 3BUYAiB
IIIJIOBOT'O JOKYMEHTOOOOPOTY.

PO3/1L1 1. MPUCIHAHHS 10 AKBO. IPEJIMET IKBO

1.1. IKBO Bu3Hayae yMOBH Ta MOPSAAOK 3iHCHEHHS BaHKOM KOMILIEKCHOTO OaHKIBCHKOTO oOcimyroByBaHHsI KitieHTa,
00YMOBITIOE TIPUHITUITHN Ta 3arajibHi TOJ0KEHHS BCTAHOBJICHUX JOTOBIpHUX BimHOCWH Mik KiienToMm Ta Bankowm, a Takox
BU3HA4a€e yMOBH JlOTOBOPIB PO HAJAHHS TOCIHYT, & TAKOK YMOBHU HajlaHHs baHKoM, SK HaJaBaueM IUIATDKHUX TTOCITYT 3
o0cmyroByBaHHS paxyHKy, noctymy CtoponniMm HIIII no paxynkiB Kiienta B Mekax BIZKpUTOTO OaHKIHTY.

1.2. IKBO BBaxaeThcs YKIAJACHUM Ta HaOupae YMHHOCTI Uit HOBoro Kirienta 3 MmoMeHnTy ioro nmpuenHanus g0 JIKBO.
Hns Kmienra, sikuit panime Bxe npuitaas [1yomiuny nponosunito AT «KOHEKC BAHK» Ha yknamannas orosopy mpo
KoMIUIeKCHe OaHKiBcbke oOciyroByBanHsa ¢(izmunux ocid B AT «HOHEKC BAHK», Ily6niuna npomoszunist ta IKBO
HaOMpParOTh YNHHOCTI 3 MOMEHTY ONPHITIOIHEHHS iX unHHOI penakuii Ha Caitti banky. [ly6miuyna nponosuis ta IKbO nie
Juist KitieHTiB 0 MOMEHTY 3aKpHUTTSl OCTaHHLOTO PaxyHKy Ta/ab0 BUKOHaHHS 3000B’s3aHb 32 KpeauTHuM q0oroBopoM abo
HACTaHHS 1HIIOT NO/Ii1, sIKa 3a3Ha4eHa y BignosigHomy miaposaini JKBO.

1.3. Kiient moromxyetbes, mo unHHA penakimis JIKBO posmimena na Caiiti banky, 3acTOCOBY€EThCS 10 BITHOCHH MiX
Kiienrom Ta bankom HesanexHo Bif natu npueaHannas Kiienra o JIKBO (cratrs 631 LuBineHOro kojaekcy Ykpainu).

1.4. Tlpuennannas Kmienra no JKBO 3miiicHIoeThCs nuisxoM HamanHs KiienTom 3asiBu mpo mpuenHanHs a0 Jlorosopy
Ta/abo yknagaHHs Oyap-aKoro 3 JloroBopiB mpo HaJaHHS TOCIYT.

1.5. 3asBa npo npueananus 1o JJoroBopy Ta/abo Ankera-3asBa po HaJaHHS MOCIYT MOKe OYTH IiJNMCaHa BIACHOPYYHHM
MiANKUCOM Ha ManepoBoMy JOKYMEHTi a0o ElleKTpOHHMM MiNHcoM B eNeKTpOHHIH Gopmi (B MoOiIbBHOMY 3aCTOCYHKY, Ha
CaiiTi HamaHHA ociTyT abo B iHIOMY 3aco0i AMCTaHIITHOT KOMYHIKallii).

1.6. Ilicns npuennanus Kiienta no JJKBO Bbank 30008’ s13yeThes HagaBaTti Kiienty oOpani Hum [locnyru Ha mifcrasi
OKpEeMHX yKJIaleHuX JIoroBopiB npo HaJaHHs HOCIyT abo iHIINX TOKYMEHTIB 3a BCTAaHOBIICHOIO baHnkoM dopmoto, a Kimient
3000B’SI3y€THCH X OIUIadyBaTH.

1.7. Ilignucyroun oroBip npo HazaHHS mocayr KiieHT HiATBEpIKye yCBiIOMIIEHHS TOTO, IO BiH ykiaaae Jlorosip B
MMOBHOMY OOCS31, 3 ypaxyBaHHSIM BCiX HOTO CKJIQJIOBUX YACTHH Ta YCBIJOMIIIOE TPaBOBI HACNIJKH, II0 3yMOBIEHI
yKJIaJieHHsIM JIoroBOpiB PO HaJIaHHS TOCITYT.

1.8. Yunny penaxuito JKbO ompmmogneno uHa Caiiti banky, sika € moctymHoo A1 o3HaiiomiieHHs1 KimieHTiB. 32 BUMOT 010
Kiienra JIKBO y ¢opMi enekTpoHHOTO TOKyMeHTa HarmpaBiseThest KimienTy B y3romxennii 3 Kimiearom Kanan komyHikartii
(y Burmsni nocunands B CMC-nioBinomnenHni Ha @inancoBuit Homep TenedoHny, y Mecenmkep, B Push — nmoBigomienHi y
Mo0GinsHuii 3acTocyHOK, Ha E-mail (3a Bubopom banky). Yci penakuii JIKBO 36epiratotbest Ha Caiiti banky.

1.9. MomenT HampasneHHs Kiienty BigmoBigHoro moBimomiieHHs y Kanam koMyHikamii Ta HOro oTpuMaHHS, Ta/abo
po3MilieHHs: OHOBJIeHO1 penakiii Ha CaiiTi baHky, BBaxkaeThcsi MOMeHTOM o3HariomiieHHs Kiienra 3 TekctoM [IKBO B HOBI#
pemaKiii.

1.10. AKBO € 3mimanum TOroBOpoM y po3yMiHHi yacTinu 2 ctaTti 628 [{uBinbHOrO KOAeKCy YKpainu. Jlo BITHOCHH Mix
CropoHaMH 3aCTOCOBYIOTHCS Y BIJMOBIIHWX YacTWHAX ITOJOKEHHS 3aKOHOJABCTBA MIOAO IOTOBOPIB, €IEMEHTH SKHX
mictaTees y JKBO.

1.11. JKBO yxnageHo, y TOMy YuCIli, Ha MiACTaBi IPHUHLUITY CBOOOIH IOTOBOPY, BU3HAYEHOTO CT. 6 Ta cT. 627 LluBinbHOTO
KOJIeKCy YKpaiHu.


https://zakon.rada.gov.ua/laws/show/435-15#_blank
https://zakon.rada.gov.ua/laws/show/435-15#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank

1.12. B pamkax kxomrekcHoro oocmyroByBaHHs BignosimHo no JKBO KiieHT Mae mpaBo CKOpUCTATHCH OYIb-SKOIO
[Tocnyroro, mo GakTuIHO HagaeThesl bankoM Ta iHGopMaIis po Ky 3a3HadeHa Ha CaiiTi baHky.

1.13. Vknanmatoun [loroip, CTopoHu mpuiiMaioTh Ha cebe BCi 00OB’A3KM Ta HaOyBalOTh BCiX MpaB, mepeadaueHux
JloroBopoM. JIoroBip po3MOBCIOMKYETHCS Ha KOXKHY CTOPOHY, IXHIX TPABOHACTYITHHKIB Ta OCI0, SIKMM ITepeaaroThCS IIpaBa
Ta 000B’s13KH 32 JJoroBOpOM, € 00OB’SI3KOBUM JJIsl BCIX MEPENIIYeHUX OCIO Ta PETYJIIOETHCS 1 TIYMAaYUThCs BiJOBITHO 0
YUHHOTO 3aKOHO/JaBCTBa YKpaiHU.

1.14. Kiient moxxe ykmacTu BiamoBigawii JloroBip mpo HagaHHS mociyT, orpuMmyBaTH llocmyrn banky, 3a HasBHOCTI
MoxnBocTi y banky nagaBatu Kiienty Bianmosinny [locnyry, yepe3s MoOinbHui 3actocyHok, CaliT HagaHHS mocayr abo
iHmumi 3aci6 nucraHUiifHOl KOMyHiKalii, y BigaineHHi banky abo B micui nponaxy naptHepiB banky.

1.15. fxmo dizuyna ocoba He Hajana HeoOXigHUX baHKy TOKYMEHTIB/ BiloMocTel abo HaJjalla HEMpaBHuBi BiZJOMOCTI, TO
Taki aii ¢iznaHoi ocobu nozdasmstoTs bank MoxxinBocti Haganus it nepeabauennx JAKBO IMocnyr banky. Y 3B’s13Ky 3 num
bank BimMoBIste Takiit ¢isuuHii ocobi B mpuennanHi 1o JIKBO abo yknanenHi JloroBopy npo HaxaHHS ITOCITYT.

1.16. [Jis AKBO nommproetscs Ha Oyab-siki PaxyHku, mo Oynu Bigkputi 10 ykiaaeHHs Jorosopy abo OymyTh BiIKpHTI
Knienty micns yxnagenns [Jorosopy, sxuio iHme He Oyae oOymosieHo CTOpOHaMH IpH BiAKPUTTI Takux PaxyHkis. Jis
JAKBO Takox momuproerbess Ha Oynp-siki Kpenntu, mo Oynm nHamani Kimieary (Ilo3ngansHuUKy), 10 YKIaAE€HHS IIHOTO
Jorosopy, skiuo inme He 6yae o0ymosneno CTtopoHamu Ipu HaJaHHI Takux KpeaunTis.

1.17. Iligmucanns ta wHamanHs Kiienrom no bamky 3assu mpo npuemHanHs g0 JloroBopy Ta/abo AHKETH-3asBH PO
HaJIaHHS TOCTYT po3risinaeTbest Ctoponamu sk akient Kiienra (mpuitasrrs [Ty6nivnoi npomnosuii banky) ymos JloroBopy
ta Qakt yknaganus KioientoMm Takoro Jorosopy.

1.18. Tlpwuiimaroun ymoBu I[ly6miunoi nponosutii, KiieHt 6e33actepexHo npuiitMae B moBHOMY 00csi3i ymoBu [1yOmivno1
nponozutii ta JIKBO.

1.19. byxap-sike enexTpoHHE JTMCTYBAaHHS Ta JINCTYBaHHA 3a IOTIOMOT0I0 MeceHpKepiB, mo cTocyeTses JloroBopy, He Mae
IOPUINYHOI CHIIM Ta HE MPU3BOAUTH 10 3MiHM Ta/abo mpumuHEeHHs Aii JloroBopy mpo HaJaHHS MOCIYT, KpiM BHUIMAKIB,
npsMo nepeadaueHux TakuM JloroBopom npo HazaHug nociyr Ta/ado JKBO.

1.20. Hapanus Ilocnyr B pamkax JKBO 3aificHroeTses BianosinHo no Tapugis. Tapudu onpumoantototscs Ha Caiiti
Banky Ta/abo y BigminenHsx baHky, a Takok IOCTYNHI IJisi O3HaWOMJICHHS INpH 3AIHCHEHHI IUIATDKHUX omepauiid y
Mo0inpHOMY 3acTOCYHKY Ta/a00 CaiiTi HamaHHs mociyT Ta/abo B iHImoMy 3aco0i AUCTaHIIIHHOT KOMYHIKaIIii.

1.21. JIKBO moxe Takox mictutu [locnyru banky, ski HagaBanuch pasime Ta ki baHk npunuHuB HagaBaTH, ab0 Taki
[ocmyry, axi TumMmyacoBo He Hamae. HaspricTh Takux [locmyr banky B JIKBO He € 000B’s13k0M baHky ix HamaBaTH.

1.22. TligcraBoro st HanauHsa bankom Oyap-skoi [locnyru € yknagenuit mixx bankom ta KiienTom Binnosiguuii Jlorosip
NpO HAJAHHS IOCIYT, BIIMOBiJHA 3asBa 32 BCTAHOBJICHOIO baHkoM (opMmoOro, BiINOBiZHE MHCHBMOBE PO3MOPSHKECHHS
Krieara B MobineHOMY 3acTocyHKy Ta/abo CaiiTi HamaHHS mociyr Ta/abo iHmomy 3aco0i JucTaHIiitHOT KOMyHiKaIii abo
npu oOciayroByBaHHI y BiamineHHi banky Tta/abo y Micmi mponaxiB mapTHepiB baHKy, BigmoBigHa ycHa 3asBa
(po3nopsamxeHHst) IpH 3BepHeHHi 10 LleHTpy TypOoTu Ha ymoBax, BuzHaueHux JJKBO.

1.23. [esxi [locimyru banky moxyTs Oytu nependaueni IKBO, ane y banky moxe OyTH BiACYTHsI MOKIIMBICTB iX Ha/laBaTu
3 OyIIb-SIKUX MPUYUH (B 3B’ 3Ky 3 TEXHIYHOIO HEMOXKIIMBICTIO X HajaHHs Tomlo). [locimyra HanaeThes 3a yMOBH, Ko bank
¢daxtuuHO Hamae BignosinHy llocayry Ha mMomeHT 3BepHeHHs KiieHTa 3a Hero. [Hpopmariro mpo MOKIHBICTh HaJlaHHS
takux [locoyr bank posmimrye Ha Caiiti banky. [Ipo mpunuHeHHs a00 BigHOBIICHHS HamauHs llocmyr, siki bank moxke
HanaBaTH, KitieHT Moyke OyTH MmoBioMiIeHHH Takoxk 1 B Kanan koMmyHikarii.

1.24. Sxmo Knient panime npuennascs no [1yomiunoi nponosumii AT «lOHEKC BAHK» na ykmaganss J{oroBopy mpo
KOMIUIEKCHE OaHKIBCbKe OOCIIyroByBaHHs (hi3MYHHMX OCIO, TO BBaXKAETHCS, MO BiH mpueaHaBcs U jo miei [lTyOmiuHoi
npono3utlii AT «lOHEKC BAHK» na yknaganns JloroBopy npo KoMIuIeKcHe OaHKiBCbKe 00CIyroByBaHHs (pi3nyHHX 0Cil.
[Ipu upoMy, miamMcaHHs TOTOBOPIB PO BHECEHHS 3MiH UM 1HIUX 3asB/JIOKyMEHTIB, a00 3iliCHeHHs iHImmX Aii KiieaToM
HE BUMAraeThesl.

1.25. Tlonoxenns yactuau | JIKBO nommprotots cBoto airo Ha Bei miaposainu yactuau 11 JIKBO, skimo iHmre npsmo He
nependadeHo yMoBaMH BianoBigHoro migpo3aury yactuau 11 JIKBO.

1.26. VY pa3i po3o6ixkHOCTeH Mik monoxeHHsMH 1boro JJKBO, Arkern-3asBu npo HagaHHs mociyr Ta/abo KpeaurHoro
JIOTOBOPY, MIPIOPUTET MAIOTH MOJIOKEHHS AHKETH-3asiBH ITPO HAaJaHH MOCTYT Ta/abo KpennTHOro 0Tr0oBOpY Y BiAIOBIAHIH
YacTHHI, SKIIO TaKi MOJ0KEHHS HE cylepeyuaTh iMIepaTiBHUM HOpMaM 3aKOHO/IaBCTBa YKpaiHu.

1.27. Sxmo nonoxenus dactud 1 JIKBO Ta monoxenns gacturam 11 JIKBO cynepedats onuH OQHOMY, 3aCTOCOBYIOTHCS
nosioskersst yactuuu 11 JIKBO.

1.28. Sxmo 3micT aesikux nonoxxkenb JIKBO cynepedars 3akoHOJaBCTBY, TO 10 BiTHOCHH Mixk CTOPOHAMH 3aCTOCOBYIOTHCS
HOpMH 3aKOHO/IaBCTBA.

1.29. BusHaHHS HEUHMHHUMH (HE3aKOHHHMH) IesakuX mojoxeHs JIKBO He TArHe He YMHHOCTI iHImMX mojoxeHs JIKBO Ta
JKBO B miioMy, OCKiITBKH MOXHa IPHITY CTUTH, 1110 JIKBO abo Ankera-3asBa rmpo HagaHHS IOCTyT abo KpeauTawmii 1oroBip
Oysu 0 ykiajeHi 0e3 BKIFOUCHHS JI0 HbOT'O TAKUX MOJIOKEHb.



1.30. [lo Bcix mnuranHax, He BperympoBaHux JIKBO Ta/abo AHKeroro-3asBoi0 mpo HamaHHS mocayr/KpeautHum
nmoroBopoM, baHk 1 KitieHT kepyroTbes BiAIOBITHUMHA HOpMaMH 3aKOHOIaBCTBA.

1.31. Micnem yknaganHs JloroBopy € Micie3HaxolkeHHs mifpo3niny mponaxy [locmyr Banky, mo sikoro Kiientom
MTOJaBAIMCH TOKYMEHTH, a ¥ pa3si ykianeHHs JloroBopy 3 BukopuctaHHIM CHCTEMHU TUCTAHITIHHOTO 00CITyTrOBYBaHHS - M.
Kuis.

PO3/ILI 2. 3ATAJIBHUAM MMOPAIOK YKJIAJTAHHSA TA IIPUIIMHEHHS JOIOBOPY PO
HAJAHHA ITOCJAYT

Yxknaganus /loroBopiB Npo HaJaHHA MOCJIYT
2.1. JloroBip mpo HamaHHS MOCITYT YKIAAAE€ThCS TUIIXOM TTianucands bankoM ta KirieHTOM BiAIIOBITHOTO TIPABOYHHY.
2.2. JloroBip mpo HaJaHHS MOCIYT CKIAJAEThCS 3 MyOIIYHOT YACTHHH JIOTOBOPY Ta IHAWBIAYAIbHOI YACTHHHU TIOTOBOPY.

2.3. IlyOniunoro yactunoro Jlorosopy mpo HamaHus mocuyr € IlyOmiuna mponosumis ta JIKBO, nomatku mo JKBO,
HeBin’emui yactuan AKBO, Tapudu ta inmi qokymenTH, mo po3mimeni Ha Caiiti baHKy Ta cTOCYIOTbCsSI yMOB Oy Ab-SKOTO
JloroBopy mpo HaJaHHS TTOCIYT.

2.4. laguBinyanpHOIO YacTHHOW JloroBOpy Hpo HagaHHs MOCHYT € Oe3mocepeqHb0 AHKeTa-3asBa MPO HaJaHHS MOCITYT
/KpenutHuii oroBip, aka/skuil ykinanaeTsbes 3 KiienToM y maneposiii ¢popmi abo y popMi eneKTpoHHOTO JOKYMEHTA.

2.5. JloroBip mpo HaJaHHS IMOCIYT YKIAJA€ThCS y MHCBMOBIH (QOpMi MpaBouMHY, y TarepoBiit ¢opmi abo y ¢dopmi
CJICKTPOHHOTO JOKYMEHTa Ta MOXE OYyTH YKJIAJCHWH SIK B OJHOMY JOKYMEHTi, TaK ¥ NIUIIXOM OOMIHY KiIbKOMa
TIOKyMEHTaMH, SKIIO Taki yMOBH nependoadeno ymoBamu JIKBO. ®opma (mameposa abo eeKTpoHHA) YKIAACHHS OKPEMHX
BHiB J[oTOBOPIB Mpo HaAHHS MOCITYT BU3HAYAETHCS bankoM Ta qoBoauThes 10 Kiienta Ha Caiiti baHky.

2.6. MomeHT HaOpaHHS YMHHOCTI BiNOBiIHUM J[OrOBOpOM TpO HaJaHHSA TMOCIYT, YKIAaJeHHUM B MUCHMOBIiH (opMi (y
manepoBiii abo eNeKTPOHHIM), BHU3HAYAETHCS y Takomy JloroBopi, skmio inme mpsmo He mnepembadene [KBO um
3aKOHOJABCTBOM.

2.7. JloroBip mpo HamaHHS TOCIYT yKiIamaeTbes micas Imentudikarii/Bepudikarii/manexnoi nepeBipku Kiienta Ta
HazmanHst KimeHToM ycixX BiAMOBITHUX JOKYMEHTIB i iH(popMarii, o BuMaraetscsi BHyTpimHiMu npaBmiamMu banky Ta
3aKOHOABCTBOM.

2.8. Jns Bigkputts Paxynky Kiient mogae no banky nokymeHTH, sSiKi Ha 4ac iX MOAaHHSA MalOTh OyTH YNHHUMH (IiHCHUMH)
Ta BKJIIOUATH BCi HEOOXiJHI imeHTH]iKaliiiHi AaHi, X OGOPMIICHHS Ma€ BiJIIOBIATH BHMOraM 3aKOHOJABCTBAa Ta
BayTpimHim npaBmiam banka.

2.9. bank Mae mpaBO BHUMAaraTé JIOJATKOBI JIOKYMEHTH 1 BIIOMOCTI, IIO CTOCYIOThCs Kili€eHTa, 3 METON HAJIEKHOTO
BUKOHAHHS BUMOT 3aKOHOAABCTBA MPO 3aN00IraHHs Ta MPOTU/IIIO JIeraizaltii.

2.10. O6cnyroByBaHHSI HETIOBHOMNITHROI 0COOM /10 IOCATHEHHS HEIO MOBHOIITTSA 3AIHCHIOETHCA 3 YpaxyBaHHSM BUMOT
3aKOHOIAaBCTBA MO0 3/iICHEHHS PaBOYHMHIB HEMOBHONITHIMU 0co0aMu.

2.11.CBoim mianmucom Ha 3asgBi mpo mpuegHanHs g0 JloroBopy Ta/abo AHKeTi-3asBi mpo HagaHHA mochayr KiieHT
0e33acTepekHO MiITBEPUKYE, M0 HA MOMEHT ii mianucanHs (mpuiinatTs [ly6nidnoi nmpomo3uii) KiieHt o3HalioMuBCs 3
tekctoM llyOmiunoi mpomosumii, IKBO Ta momaTkamMu 10 HHX, TOBHICTIO 3pO3yMiB iX 3MICT Ta MOTOIKYETHCS 3
BUKJIAZICHUMHU Y HUX YMOBaMH.

Cnocio nHaganns Kiienty npumipauka J[oropopy npo HaJjaHHs NMOCJIyr

2.12. BignoBigao mo momoBieHoCTi CtopiH, mpuMipHHK [loroBopy, IO BKIIIOYAE IHAWBIMTyaIbHY YaCTHHY JIOTOBOPY Ta
nyOaiuny 4actuny noroopy (Ilyomiuny npomosurito, JIKBO, pasom 3 ycima momatkamu) KiieHT oTpumye pisHUM
croco0amu, 30Kpema:

2.12.1. Y pasi yknaaeHas JJoroBopy B €JICKTPOHHOMY BHUTJIISII:

- Iy6niuny npomosumito, JIKBO, pa3zom 3 ycima nonatkamu - Ha Caiiti banky Ta y BUTIISAII BeO-TIOCHIIaHb, HAIPABICHUX
bankowm Kitieaty B CMC-nioBinomienni Ha @inancoBmii HoMep Tenedony, y MeceHmkep, 3apeectpoBannii Ha OiHaHCOBUIH
HoMep Tenedony, Ha e-mail abo y Push-noBinominenni y Mo6imbHOMY 3aCTOCYHKY. B IbOMy BHITAAKy aTOIO BiIIpaBIICHHS
Bankom Ta orpumanus Kniearom [1y6niunoi mponosunii, IKBO BBaxkaeTscst qara Bianpasku bankom 3aznaueHoro CMC-
TTOBITOMJICHHS, TIOBiIOMJICHHS Y MeceH ukep, 3apeecTpoBanuii Ha DiHaHCOBHI HOMED TeneoHy, ITOBIIOMIICHHS Ha e-mail
a6o Push-noBimomnennast y MobinsHOMY 3acTocyHKy. [IpumipHuk AHkeTH-3asBU Mpo HagaHHA mociyr abo KpeautHoro
JoroBopy abo IHIIOTO JOKYMEHTy BcTaHOBieHOi bankom ¢opmu, KiieHT oTpumye micns Horo mimnmucaHHs oboma
Croponamu B hopmi enexTpoHHoro jokymenta B CMC-1oBiioMJIeHH1, TOBiIOMIICHHI y MeceHKep, 3apeecTpOBaHUM Ha
dinancoBuit HoMep TenedoHy, moBigoMieHH] Ha e-mail abo Push-moBimomnenni y MoOiTsHOMY 3aCTOCYHKY, a00 iHIITIM
YHHOM, BU3HAYCHUM BaHKOM BiAMOBIAHO 10 AHKeTH-3asiBU PO HajgaHHs nochyr abo Kpenutnoro gorosopy ado JIKBO.
[Ipu npoMy, y BUNAAKY HalpaBiieHHS NpUMIpHHKa AHKETH-3asBU MPO HagaHHs nociayr abo KpemurHoro moroBopy abo


https://zakon.rada.gov.ua/laws/show/2664-14?find=1&text=%C3%90%C2%B4%C3%90%C2%BE%C3%90%C2%B3%C3%90%C2%BE%C3%90%C2%B2&w1_22

iHIIIOTO JOKYMEHTY BCTaHOBIEHOT bankoM Gopmu KiieHTy, 1aToro BiAMpaBICHHS TAKOTO MPUMIPHUAKA BBAKAETHCSA J1aTa, 3
siko1 barnkom Hampasiene Biamosigae CMC-ioBiToMIIeHHS, TOBiIOMIIEHHS y MeceHmkep, 3apeecTpoBanmii Ha @iHaHCOBUIT
HOMeEp TeedoHy, MOBIIOMIICHHS Ha e-mail abo Push-noBimomiienHss y MoOLIBHOMY 3aCTOCYHKY.

- Tapudwu — ma Caiiti banky y BiamosimHomMy po3aiti 3 iHpopmaiiero mpo [locayry banky.
2.12.2. VY pa3si ykiagenss Jorosopy B nanepoBOMY BHIJISAL:

- 3a Bubopom Kiienra: [1yOmiuny nponosuuito, IKBO, pasom 3 ycima nogatkamu - Ha Caiiti banky ta/abo y Burisai
BeO-nocuianb, HanpasieHnx bankom Kimienty B CMC-noBigomnenti Ha @inancoBuii Homep TelaedoHy, HOBIIOMIICHH] Y
Mecenmxep, 3apeectpoBanuii Ha PiHaHcOBHH HOMep TenedoHy, TOBiZOMIIEHHI Ha e-mail, Push-moBimomieHHi y
Mo06iTbHOMY 3aCTOCYHKY, B TallepOBOMY BHIJIIAI Y BiIIiUICHHI baHky abo muissxoM HajgaHHS Aoctymy Ha Caiiti baHky.
JlaToro BiampaBieHHs MPUMIPHHKIB BKa3aHUX JOKYMEHTIB BBaXKAETHCS JlaTa BiJNpaBieHHs baHKOM 3a3HaueHHX MOCHIaHb
B CMC-noBigomnenHi Ha @iHaHcoBuii HoMep TenedoHy, B MECEHIXKep, Ha e-mail abo y Push-noBigomienni y Mo6GinsHOMY
3aCTOCYHKY, a TaKoXK naTta Bxoay Ha Caiit banky 3 MoGinsHoro mpuctpoto Kiienra. Skio B AHkeTi-3asBi Mpo HalaHHS
nocityt / KpenutHoMy moroBopi Kimieatom oOpano kinbka KanamiB koMmyHikarlii, bank Ha cBili po3cya Moke HalpaBUTH
MOCHUJIaHHS B OYyIb-SIKHil 3 00paHMX KaHaliB (OIMH, KijbKa ab0 BCi) B 3aJIe)KHOCTI Bl TeXHIYHOI peamizamii. [TpumipHIK
Amnketn-3asBu npo HazaHHA nociyr abo KpenutHoro noroBopy abo iHIIOTO JOKYMEHTY BcTaHoBIeHOI bankom ¢opwmu,
Knient orpumye micns #oro mimnucaHHs oboma CtopoHamu B mariepoBii ¢opmi. [Ipn mpoMy, y BUDamky HaJaHHS
puMipHUKa AHKETH-3asgBH PO HaJaHHSI Mociyr abo KpeawTHOTo mOroBOpy ab0 1HIIOIO AOKYMEHTY BCTAHOBJIIEHOI
Bankom ¢popmu KiieHnTy, naToro ykiaaeHHs BBaXKA€ThCS AaTa MiANKMCaHHS, 3a3HaYeHa Y BiAMOBIAHOMY TOKYMEHTI.

- Tapudu — na Caiiti banky y BinnosigHomy po3aini 3 indopmauieto npo [Tocnyry banky.

Buau nmignucis
2.13. IIpuitmaroun ymoBH [1yGmianoi mpomo3uttii, KitienT Ta bank moromkyoTh HACTyIHE:

2.13.1. Ilpu HamanHi OaHKIBCHKUX, (PIHAHCOBHUX Ta iHIIWX MOCIYT, yKiIagaHHi JloroBopy mMpo HalaHHS [TOCTYT Ta BAMHEHH]
iHmUX TpaBounHIB BaHkoM MoXxe OyTH 3acTOCOBaHO (hakCHMITBHE BIATBOPEHHS MIiAMKCY YIMOBHOBaKEHOI ocoOM Ta
BiIOMTKY Te4yaTku baHKy, 10 BiATBOpEHi 3aco0aMu eJIeKTPOHHOTo abo 1HIIOrO KOMiIOBaHHS. BuieBkazaHi BiATBOpEHHS
BiNOMTKY neyaTku baHKy Ta mianucy ynoBHOBa)keHOi ocoOu baHKy 3a cBOIMU paBOBUMH HACIiAKaMH MPUPIBHIOIOTHCS J10
BJIACHOPYYHOTO TIIIMUCY JOKYMEHTIB YIIOBHOB)XCHOIO 0CO000I0 baHKy Ta CKpIiIieHHS JTOKYMCHTIB IeYaTKoi0 baHky B
OpHUTIHAITI.

2.13.2. Bank, kepyrourick Hopmamu ctatti 207 LusineHoro koaekcy Ykpainu npononye Kiienty, a KiienT noromkyerbces
3 THM, IO TiJ] Yac mianucaHHs 3 00ky baHky TOKyMEHTIB, HEOOXIAHMX JUIsS HalaHHS OaHKIBChKHX, IUIATIXKHUX, (PiIHAHCOBUX
Ta IHIIUX TIOCITYT, BUKOPHUCTOBYBAaTHMEThCS (PaKCHMINIBHE BIITBOPEHHS MiAMUCY YIIOBHOBAXEHOI 0coO0K baHKy Ta BinOUTKY
neyatku baHKy, sSKi HaHeCeHi 3ac00aMU eIEeKTPOHHOTO a00 iHIIIOTO KOIIIFOBAHHS Ta 3Pa3KH SKHX MICTAThHCS B [IbOMY ITYHKTI,
a came:

ITigmuc Tonosu [IpaBninHs IBan CBitek

Ta BIJOMTOK II€YaTKH

2.13.3. 3rona Kiienra Ha BukopucTaHHs baHkoM (akcHMITEHOTO BiATBOPEHHS MiANKCY YIIOBHOBaXXeHOI ocobu baHky Ta
BimOMTKY meuaTkn bamky Hamaethcs KimieHTOM mnumsixom momaHHs A0 badky miamucaHoro KimieHTOM BiAmoBimHOTO
nokyMeHTy (3asBu mpo mnpuenHaHHs 1o JloroBopy Ta/a00 AHKeTH-3asiBM MPO HaJaHHSA mociyr Ta/abo KpemuTHOro
JOroBOpY Ta/abo 3roam Ta/abo akuenty abo iHIIOrO JOKYMEHTY BCTaHOBJIEHOI baHkoM (opMu), micis 4oro BBa)KaeThCs,
mo bank ta Kiienr, Ha mifgcTasi nporo myHkty JIKBO Ta BKazaHOTO y IIbOMY IyHKTI BiAOBITHOTO JOKYMEHTY, IIOJAaHOTO
Knientom po Banky, moromwnu y muchbMoBili ¢opMmi BHKOpUCTaHHS BaHKOM (akcHMinbHOTO BIiATBOPEHHS MiANHUCY
yHoBHOBaxkeHOi ocobu banky Ta BinOuTKy neyatku baHky.

2.13.4. Bxazanwuii aHaJIOT BIaCHOPYYHOTO MiJIHCY Ta MeYaTKH baHKy Moske BUKOpUCTOBYBaTHCh bankoM mpu o opmiieHHi
3 60Ky baHKy Oyap—IKMX TOKYMEHTIB Ta IpPaBOYMHIB, 0 HagaroThesl KiienTy/HanpaBisitoTbest Ha agpecy KimieHra, B Tomy
YHCIIi, aJle He BUKIIOYHO 3acobaMu MoOITBHOTO 3acTOCYHKY Ta/abo CaifTy HamaHHS mochyr Ta/abo iHmmMu 3acobaMu
TUCTaHITitHOT KoMyHiKarii. Taki JOKyMEHTH MOXYTh OyTH K MiAMUCaHI Ha po3cyn baHKy OyIp—IKOIO YIIOBHOBaXEHOIO
Ha Te ocoboto banky (B ToMy umcii Ha MifCTaBi JOBIPEHOCTI), TaK i CKPIIUIEHI aHAJOroM BIACHOPYYHOTO MiIIHCY
YHOBHOBakeHOi ocobu banky.

2.14. Oxpemi yMOBHY BHKOpUCTaHHS EnekTpoHHOTO mifmucy:

2.14.1. [IpocTuii eNeKTPOHHUHN TTiTIHC:



2.14.1.1. llpuiimMaroun yMOBH Ha BHUKOPHCTAaHHS aHAJIOTIB BIACHOPYYHHMX MiAmuMciB ctopiH, KmieHT Ta bank Takox
MTOTOKYIOThCSI Ha BUKopucTaHHs KimieaToM I1pocToro enekTpoHHOTOo MiAMUCY 3 METOI0 MiAMMCaHHS MPaBOYHHIB Ta/abo
JIOKYMEHTIB B pamkax JloroBopy ta/abo HajaHHI 0aHKIBCHKHX ITOCIYT.

KitienT po3ymie, mo HakmaneHHs [IpocToro enekTpoHHOTo MiANMKUCY Ha JOKYMEHTI y eJIEKTPOHHIHN hopMi Mae piBHO3ZHAYHI
IOPUINYHI HACIIIKH 13 MiJITMCaHHSAM BIACHOPYYHHM ITiIITICOM JIOKYMEHTIB Yy TarnepoBii ¢popmi. Pu3uku 3 Bigmko yBaHHs
30UTKIB, 110 MOKYTh OyTH 3amoaisHi banky Ta/abo Kiienry, a Takox TpeTiM oco6aM po3NOAUISIOTECS HACTYITHUM YHHOM:
y pasi BukopuctaHHs KitieHTOM 3a3Ha4eHOro MiANMCY, PU3HMKH 3 BiAIIKOTyBaHHS 30MTKIB MOKIanaroThcs Ha KiieHTa, y
pasi BUKopucTaHHA baHKOM — TTOKIaMafoThCs Ha bank.

2.14.2. VEII:

2.14.2.1. Croponu, kepyrounch Hopmamu crarti 207 [usinbHOro kojexcy Ykpainu, JOMOBUJIHCS, IO YKIAACHHS OyIb-IKUX
MPaBOYUHIB, y TOMY YHCIi MiINKCaHHsS JOTOBOPIB, YIOA, JIUCTIB a00 MOBiZOMIIEHb, INIATOKHUX 1HCTPYKLIN TOILO, MOXKeE
3niticHioBaTuCS KitieHTOM 13 3acTOCYBaHHIM yIOCKOHANEHOTO enekTporHoro mianucy (YEIT) y MoOiapHOMY 3aCTOCYHKY
Banky.

2.14.2.2. baHk caMOCTiIHHO BU3HAYAE TIEPETiK JOKYMEHTIB, sIKi MOKYTb MiANKCYBaTHCA 13 BUKopucTanusaMm Y EI, abo iHmmm
turioM EnextponHoro miamucy. baHk, 3 ypaxyBaHHSM PH3HK OpPI€HTOBAHOTO X0y, MOKE Ha BIACHHH pPO3CYX
3aCTOCOBYBATH JOJAATKOBI BUMOTH MO0 TPOIIECY IMiIMACAHHS THX YH 1HINX JOKYMEHTIB Ta / 800 BUMHECHHS MTPaBOYHHIB.

2.14.2.3. YEII npupiBHIOETHCS A0 BIACHOPYYHOTO MIJINHICY Ta MAa€ OAHAKOBY IOPUIMYHY CHITY 3 HiANKMCOM, BUKOHAHUM Ha
ManepoBOMy JTOKYMEHTI.

2.14.2.4. Jloxymentu, mianucani KiieaTom Ta/abo baHkoM y Mexax YKJIaIeHUX MPaBOYMHIB, 30epiraroTecsi bankom B
SJIEKTPOHHIN popmi, MOKYTh hopMyBaTHcs y MoOiIbHOMY 3acTOCyHKY KitieHTa Ta, 3a Horo 3anmuTom, MOXYTh OyTH HajlaHi
y BUIJIAI TanepoBHX Ta €JIEKTPOHHHMX Komii. [Ipym oTpuMaHHI €JeKTPOHHOro AOKyMeHTa Oynab-skoio CTOpPOHOIO
(hopMyeThCs MATBEPKEHHS 13 iKCaIli€ro TaTH Ta 9acy OTpUMaHHS.

EnexTpoHHN OJOKYMEHT / TIPaBOYMH BBAXKAETHCS IIANMMCAHUM / BUMHEHUM KITIEHTOM SKIIO 3a3Ha4YeHi Mii MATBEpIKEHI
OCTaHHIM [UIIXOM BYMHEHHS OJHIE0 3 HACTYITHHUX JIil, a came MiATBepKeHHS Y MOOITbHOMY 3aCTOCYHKY, TIOTIEPEIHBO i3
3acTocyBaHHAM OioMerpuyHuX naHux KiienTa (romocoBuit 3minok, BigOuTok naneis, Face ID), nuisixom HaTHCKaHHSM B
MobineHOMY 3acTocyHKy kHomkm «lIlimmucy, «lligmmucaBy, «lligmucarm», «IlinTBepmkyto», «O3HaOMIICHUNY,
«Cmnatutny, «Ommatutny, «[lintBepaurn», «llepekasatu» Ttomo ne KinieHTy HamaeTbes TEXHIYHA MOXKIIUBICTH
O3HAMOMUTHCS 3 YMOBaMHU HaJIaHHS BiJIOBIHOT MOCIyru Ta / abo iHIIiIOBaTH IUIATDKHY Orepailiro Ta /abo mianucaTu
EIEKTPOHHUHN JOKYMEHT (B TOMY YHCII, ajie He BUKITIOUHO TUIATIXKHY 1HCTPYKITif0, KACOBHH TOKYMEHT), Ta / a00 BUMHECHHS
IHIIOTO TPABOYMHY SKIIO iHTEp(]erc BIAMOBIAHOTO MporpamMHOro Komruiekcy (MoOimpHOTO 3acTOCyHKY) mae KiieHTy
3MOTy 3pOOMTH OJHO3HAYHUN BHCHOBOK MPO CYyTh Iii, MpaBounMHY a0o0 IUIATiKHOI omepaii, IIaTikKHY 1HCTPYKIi0 abo
KacOBUH IOKYMEHT Ha BUKOHAHHA sikoi KitieHT mifgnucye y crnoci6, y3romkenunii CTopoHaMH BHIIIE.

2.14.2.5. Ilix YEII po3yMieThes pi3HOBUA €ICKTPOHHOTO MIAMHKCY, SKHH CTBOPIOETHCS IIITXOM KpUTITOTpadivHoi 00poOKu
€JIEKTPOHHUX JAHUX, TIOB’A3aHUX 3 TAKUM MIAMHCOM, 13 BUKOPUCTAHHAM 3aC00y yTOCKOHAIECHHS €JIEKTPOHHOTO MiAMUCY
Ta OCOOHMCTOTO KIIOYa, IO HaJNeXHTh KOHKpeTHOMy mianucyBauy (Kumienty). Takuili miamuc nae MOXIMBICTH
imeHTH(IKYBaTH MiAINCYBaYa Ta IIEPEBIpUTH, Y He OyiH 3MiHEeHI mianucani qadi. HakinamanHs 3MIHCHIOETHCS OCOOMCTHM
KIIIOYEeM, TepeBipKa — BIJKPUTHM KIIOYeM. BUKOpUCTaHHS €NEKTPOHHOTO MIANUCY BiOYBaeThCS 0€3 3acTOCYyBaHHS
ceptudikara kmoda. CTBOPEHHS Mapu KIOYiB (0COOMCTOrO Ta BiAKPUTOTO) BHKOHYETHCS Ha MOOITBHOMY HPUCTPOi
Kiienra, ne BcraHoBneHMH MOOIMBHUMIA 3aCTOCYHOK, IIicis TMPOXO/KeHHs ifeHTu(ikamii octanHboro (Kitienra).
Ocobuctuit ko4 KitienTa 3aXHIaeThes maposeM i Moxke 30epiratucs y XMapHOMY CXOBHIIIL.

2.14.2.6. PexBi3uTu BiIKpUTOTO Kitoua (ikcyeThesi B AHKeTI-3asBi Ta / a0 iHIIOMY TOKYMEHTI 32 BCTAaHOBJIEHOIO baHKkoM
(dbopmoro, axy mianucye KiieHr.

2.14.2.7. Ilepesipka YEII ta ayrentudikamis KiieHTa mpoBOIATECSA 3a JOIMMOMOTOI0 TEXHIYHHX 3aco0iB bamky. Sxmro
IepeBipKka HeyCHinHa, baHK BiAXUIIsE IEKTPOHHUHN TOKYMCHT.

2.14.2.8. ko ocobuctuii xirou KitieHTa CKOMIIPOMETOBaHO, yCi JOKYMEHTH, IiJIMHCAaHI HUM Ticis 1poro ta / abo
3MIHCHEHI MPAaBOYHHH, BBOKAIOTHCSI HETIHCHIMH.

2.14.2.9. VYci Butpary, 1oB’si3aHi 3 MOKIMBUMH 30uTKamu banky, Kiienra abo Tpetix oci6 uepe3 Bukopucranus YEIL,
Hece KiienT.

2.14.2.10. 3Baxaroun Ha 3a3Ha4yeHe Bule baHk 3000B'I3y€eThCS:



e nanaBatu KirieHTOBi, Ha WOro 3amuT, 3acBiJUEHY MAaNepoOBY KOIIIO ENEKTPOHHOTO JOKYMEHTA, MiIHCAHOTO
Kitieatom Ta/ab60o bankom 3 Bukopuctanasm EIT.

2.14.2.11. 1o 060B’s13kiB KitieHTa BiIHOCSATHCS:

03HaHOMIIFOBATHUCS Ta NJOTPUMYBATUCA ITpaBui BUKopucTanHsa Y EIT;

HaJaBaTH JOCTOBIpHI JaHi A ineHTudikamii, Bepudikaliii Ta reHepaiii KIIF0Y0BOi apu;

3abe3nedyBat KOH(INCHIIHHICTE OCOOHMCTOTO KJFoua Ta 3amobiraTé HOro BTpaTi, PO3TOJOUICHHIO YU
HECAHKI[IOHOBAHOMY BHKOPHUCTAHHIO;

3aCTOCOBYBATH OCOOMCTHHN KJIFOY BUKIIOYHO JJIsi OTpUMaHHs nociyr banky Ta / abo maptHepiB baHky;

HeTaifHO TOBIAOMIIATH baHk Tpo KoMmIpoMerallitfo Kitoda 9d BTpaty MOoOITBHOTO TPHCTPO0 3 MOoOiTBbHIM
3aCTOCYHKOM.

2.14.2.12. BignoBinaibHicTh 32 BUKopuctantst Y EIl BU3Haua€ThCsi YNHHAM 3aKOHOJABCTBOM Y KpaiHU.

2.14.2.13. Croponu notpuMyroThes Llomitukn indopmartiiinoi 6e3neku / kibepbesnekn banky.

®dynkuionyBanus PaxyHnkis

2.15.3a00pOHSETBCS  BUKOPUCTOBYBAaTH PaxyHku [Uis TNPOBEIEHHS OIepaiiid, IOB’s3aHUX 13 3AIMCHEHHSIM
MiIPUEMHHIIBKOT Ta He3aaeKHOT mpodeciiHOl AisUTBHOCTI, @ TAKOXK 13 METOR0, 1110 HE BIJNOBI/Ia€ BUMOTaM 3aKOHOIaBCTBA
Ykpainu.

2.16.Y pasi opopmnennss Kiientom [lnaTi>XKHUX THCTPYKUIH 3 MOPYIIEHHSIM BUMOT 3aKOHOAABCTBa Ta/abo BHyTpimHix
npaBun banky, bank moxe BiamMoBuTH y 3ailicHeHH] [lnaTikHUX omepaliif, 3 MOCHIaHHSAM Ha MiACTaBH, NependayeHi
3aKOHOJaBCTBOM.

2.17.PexxuM (yHKIIOHYBaHHs PaxXyHKIB, BUKOPHCTaHHS TUIATIXHHUX 3aCO0IB PETYJIOIOTHCA HOpMaMU 3aKOHOJABCTBA,
npaswiamMu BiamosigHoi [lnatixuoi cucremu, JIKBO Ta BiamosigauM [loroBopom npo HaJgaHHS MOCTYT.

2.18.Y pa3si cmepri KiienTa #ioro npasa ta 000B'SI3KH 111010 PO3MOPSHKCHHS KOIITaMH Ha PaxyHKy mepexoasTh 110 Horo
CITAAKOEMIIIB BiAMIOBIAHO OO 3aKOHOIABCTBA.

2.19. JlaToro movaTKy BHIATKOBHUX orepariii 3a [lorounnmu paxyakamu (y ToMmy gucii IIoTouHOro paxyHKy 3 KapTKOIO) Ta
Bruragaumu paxynkamu (pisudHOI ocoOu, sika 3a3Hayuia y BiAMOBITHOMY ITOKYMEHTI TpO Te, M0 BOHA 3MIMCHIOE
MIAMTPUEMHHIIBKY MisTBHICTE a00 TMPOBAIWUTh HE3alexkHy MpodeciitHy isIpHICTH (MPHUBATHOTO HOTapiyca, aaBOKaTa,
CYJIOBOTO €KCIIepTa), € JaTa OTPHUMaHHS BaHKOM TOBIOMIJIEHHsI OpraHy Jep:KaBHOI MOJATKOBOI CIy»OW PO B3ATTS
paxyHKa Ha OOJIiK B OpraHax Jiep»aBHOI IIOAaTKOBOI CITy>KOH, y BU3HaYCHUH 3aKOHOAaBCTBOM TepMiH. HemoBigomiieHHS
banky QizuuHEMU O0COOAMU-TIIIIPUEMIIIME Ta 0CO0aMH, IO MPOBAIATH HE3aNEXKHY MpodeciiiHy MisIbHICTh, MPO CBiH
cTaTyc IpH BiIKPHUTTI PaxyHKy TsrHE 32 o000 HakIIaIeHHs Ha HUX mTpady 3 00Ky OpraHiB IepKaBHOT TOAATKOBOI CITYKOH
B po3Mipi, nepedadeHoMy 3aKOHOJIAaBCTBOM.

2.20. fxmo KiienT Hamgae mpaBo po3mopsmkaThcs PaxyHkom iHMIIIH 0co0i Ha MiACTaBi AOBIPEHOCTI, TO MiAMHCYIOUN
BiamoBiguui Jlorosip mpo HagauHs mociayr KimieHT 3000B’I3yeThCsl 03HAMOMUTH CBOTO MPEICTaBHUKA (IOBipeHY 0c00Y) i3
3MicToM ctaTTi 238 LluBinbHOTO KOZeKCy YKpaiHu, a caMe: IpeICTaBHUK He MOKE BUMHATH MPaBO4YMHU Bix iMeHi KmieHTa
y CBOIX iHTepecax a0o B iHTepecax iHIIO1 0COOH, IPEICTABHUKOM SKO1 BiH 0JHOYacHO €. Posnopsmkenns Paxynkom He mae
npaBa JloBipeHiii 0co0i po3nopspKaTUCh MOOUIBHIM 3aCTOCYHKOM Ta/abo OcobuctuM kabineToM Ha CaiTi HaJaHHS
MOCIyT Ta/abo iHImMM 3ac000M JUCTAHIIHOT KOMYHIKAIIii.

2.21.[lignucyroun KOXKHY AHKeTy-3asBy Ipo HajxaHHS nociyr KilieHT miATBepaKye TOMOBIEHICTh MiX HUM Ta bankom
(xkepyrounch 4.2 c1.1068 LluBinbHOTO KOEKCY YKpainu), o bank mae mpaBo BigrepminyBatu 10 30-TH KaleHAapHUX JHIB
3apaxyBaHHs KOLITiB B iHO3eMHIi BaroTi Ha PaxyHOK, 30KpeMa, ajie He BUKJIIOYHO, Y BUIAJKY BiICYTHOCTI MiATBEpAHUX
IOKyMEHTIB/iHpopMaIlii, AKi JalOTh MOXKJIHUBICTh BH3HAYUTH CYTh/METY HAIXOUKCHHS TAaKWUX KOIITIB, SKIIO IIHOTO
HEMOXKJIMBO BU3HAYMTH 3 IPU3HAUCHHS TUIATEKY.

2.22. OnogaTkyBaHHs goxo1iB KitieHTa, sIKi BIH OTPUMYE BiIITOBITHO 10 YMOB J[0TOBOpY, 3MIHCHIOETHCS 3T1THO 3 HOpMaMH
YMHHOTO 3aKOHOJIaBCTBa Y KpaiHU.

Bunuckmu 3 Paxynkis

2.23. Bummicku MOXyTh OyTH IIOpPivHi, MIOMICS4YHI Ta 1mo3adeprosi. 3a Bubopom Kitienra Bunmcku MOXyTh HaaBaTuch y
nanepoBiit popmi abo y popmi eneKTpOHHOTO JOKYMEHTY.

2.24.Bunucky y namepoBiii ¢opmi Ha Bumory Kiienta bank Hamae y Bimminenni banky He paHime HacTymHOTO
0OaHKIBCHKOTO JTHS TicIs 37ifiCHeHHs omepairii 3a PaxyHkowm, sika Mae OyTH BimoOpakeHa y Bumuctri.

2.25. lopivyni Bunuckmu:

2.28.1. bank ctanom Ha 01 ciuas popmye Burnncky 3 Paxynky. Kimient 3000B's13aHA# MIOPi9HO MPOTSTOM Iii JloroBopy mipo
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HaJIaHHsI TOCIyT 3BepTaTtucs a0 banky 3a Bumuckoro craHoM Ha 01 CidHS MOTOYHOTO POKY, B mepiof, mounHarouu 3 10
CIYHS IIOTOYHOTO POKY Ta He Mi3Hime 31 cigHsg moTouHoro poky. KimieHT He mizHimme 31 cidHsI KOKHOTO POKY 3000B’ I3aHMI
HaJaBaTy MUCbMOBE MiATBEPKEHH 3aJIMIIKY KOIITIB HAa PaxyHKYy.

2.28.2. 3anummky KOmTiB 3a PaxyHkoM € miarBepmkeHuME KitieHTOM, SIKIIO MiATBEPIKEHHS PO HUX baHk He oTpuMaB 110
01 m0TOTO MOTOYHOTO POKY.

2.26. lllomicauni Bunuckmu:

2.29.1. Uomicsuni Bumucku BizoOpakaroTs pyx KOIITIiB 3a PaxyHKoM 3a ofuH KaneHaapHuii Micss. [lomicsuni Buncku
bank Hagae Kiienty 6e3komroBHO. KitieHT, Ha Oro BUMOTY, MOXe OTpUMAaTH MoMicsiyHy Bumucky y BigninenHi banky.

2.29.1. Heonep kaHHS UM HECBOEYACHE OJIepKaHHsI IioMicsiunol Bunrcku He 3BiibHsI€ KitieHTa Bij BUKOHAHHS 3000B’s13aHb
3a JloroBopom Ta 3BinbHsI€ baHk Bia BiAnoBigadbHOCTI 3a HeHaaaHHs KiienTty iHpopmarii.

2.27.11o03a4yeprosi Bunucku:

2.30.1. [To3aueprori Bunucku BigoOpakaroTh pyx KOMTIB 3a PaxyHKoM 3a HOBUTRHUH mepion, Bu3HaueHu# Kitientom, Ta
HajaoThea Ha BuMory Kitienrta npotsrom fii JloroBopy B OJIUH 3 TAaKUX CIIOCOOIB:

- BpyuenHsa KitieHTy 3a #ioro 3BepHeHHSM Y BinaineHHi banky;
- B Cucremi J1BO;
- mIgxoM HazgiciaaHHs Ha E-mail Kiienra.

2.30.1. [Tnara 3a HamanHs mo3adeproBoi Bunucku Kitienty BcTanoBmoeTbest Tapudamu.
2.28. lyonikat Bunucku moxe Oytu Hajpanuit KitieHTy 32 HOro BUMOTOIO Yy BifiiiieHHI baHKy.

2.29. fxumio y KiieHTa BUHUKIIM CYMHIBH IIIOJIO0 JOCTOBIpHOCTI HaBeieHoi y Bunmcii iHdopMarii BiqHocHO crany PaxyHKy
Ta (QakTy npoBeaeHHs Tiel uu iHmoi onepauii KitieHT mosuHeH Hagati baHky MUCHMOBY 3asBy.

2.30. KitieHT 3000B’13aHUI BIICITIIKOBYBATH OIEpallii, 110 3/11HCHIOIOTHCS 32 PaXyHKOM, MUITXOM IEPEBipKH KOPEKTHOCTI
Bunucok Ta HeBiKIaAHO MUCHMOBO iHpopMyBaTH baHk npo BUsBIeHHH QaKT 341l iCHEHHS HECAHKI[IOHOBaHOI/HEHAJICKHOT
iaTikHoi onepanii 3a PaxyHkoMm. Y pasi BUsBIICHHS PO301KHOCTEH MiX omepauisMu/ cymMaMu, BKazaHUMH y Bunucni 3
¢axtnuHrMU/ crutadeHnMH, KitieHT 30008’ s13aHI THCHMOBO iH(GOopMyBaTH bank mpo po30iKHOCTI He Mi3HIMIE HIXK A0 KiHIII
KaJEeHIapHOTO MicAllsl, HACTYITHOTO 3a MicsilieM oTpuMaHHs Bumucku. B pasi BiICYTHOCTI mpeTeH3iil mpoTsIrom Micsis,
HACTYMHOTrO 3a MicsieM oTpuMaHHs Bumuncku, abo skmo Kiient ne oTpumae Bummcku mpoTsrom Micsus, BKas3aHi
omepallii/CyMHu BBOKAIOTELCS MIATBEPIHKEHUMH 1 CKapTH 3 IIOTO MTPUBOAY HE MPUHMAFOTHCS.

2.31. KnieHT 30008’ s13aHMIA HE PiJIIIe, HiXK OJHMH pa3 Ha MicsIb, OTpUMyBaTH Bunncku o [loTouHOMY paxyHKyY 3 KapTKOIO.
VY Bumanky HeoTpuMmaHHS KitieHTOM BuUNHCKH, Ha HBOTO TOKIAJAOTHCA MOIIMBI PU3WMKKA 1 BTpATH, MOB'SA3aHI 3
HEMOJKJIMBICTIO BiTHOBHUTH CIIpHI CYMH 32 PaxXyHOK IHIIUX WIEHiB 1 yuyacHUKIB [ maTikHUX cucTem.

PO3ALJI 3. ITEHTUDIKAIA, BEPUDPIKALIIA, ABTEHTU®IKAILLA, BUBYUEHHSA TA
HAJIEKHA ITEPEBIPKA KJIIEHTA

3araJbHi M0oJI0KeHHS

3.1. Hanexna nepeBipka KitienTa BimOyBa€eThbcsl BiImoBigHO 10 BUMOT 3akoHomaBcTBa Ta BH30.09.1999yTpimHIX mpaBmit
Bbanky.

3.2. baHK 10 BCTaHOBJICHHS IUTOBUX BiTHOCHH i3 KirieHToM (poBeeHHS iHaHCOBOI omepalrii 0€3 BCTAHOBJICHHS IJTOBHX
BiJTHOCHH) a0o0 mijJ 4ac HOoro moJayibmioro oOCIyrOBYBaHHS, BHKOPHUCTOBYIOUM PH3HK-OPIEHTOBAHWH MiAXij, BXUBA€E
3aX0iB 3 METOI0 BCTAaHOBJICHHS (TepeBipku) ¢iHaHcoBOT MoknuBocTi KitieHTa 3aiificHIOBaTH 3asBICHUM (3aITaHOBAHUI)
HUM 00CsT (hiHAHCOBUX OTepaIriil.

3.3. Bank, 10 BcTaHOBIIEHHS JJI0BUX BiIHOCHH 13 KitienToM (mipoBeieHHs (hiHaHCOBOT oreparlii 0e3 BCTAaHOBICHHS A1IOBUX
BiTHOCHH) a0o0 Tij 4ac HOoro mojaibpIioro oOCIyroByBaHHs, Mae mpaBo Bumaratu Bin KirieHta mpen'sBiieHHs/HamaHHS
JIOKYMEHTIB/B1IOMOCTEH, HEOOXIMHUX IS 3’ sIcyBaHHS ocoOu KitieHTa, METH Ta XapaKTepy AUTOBHUX BITHOCHH Ta PO3Mipy
JIOXO/IIB /COLIaIBHOIO CTaHy, 10JaTKOBOI iH(popMariii mo10 KiieHTa, AiI0BUX BITHOCUH 3 HUM; 3[IHCHEHHS 3aX0/IiB 11010
HaJle)XKHOT epeBipku/ akTyanizauii nanux mpo Kiienra; Bxxutts bankom 3axoiB 1uis 3°sicyBaHHs Jxepen komriB KiienTa,
TOB’sI3aHUX 13 (iHAHCOBUMH OIlepallisiMid, Ta OOTPYHTOBAaHWX (PIHAHCOBMX MOKIMBOCTEH IS 3MIHCHEHHS TaKHX
¢iHaHCOBHX ormepalliii; aHami3y ¥oro (iHaHCOBHX oOIepalliii, BCTAHOBICHHs (akTy HanexxHocTi KiieHTa 70 moymiTHYHO
3HAYYyIIMX 0cCi0, WiICeHIB iX ciM’i, MOB’A3aHUX 3 HUMH OCO0AMH, a TAKOX HAJAHHS IHIIUX JOKYMEHTIB/BiJJOMOCTEH,
BKIIIOUAIOYHM BCTAHOBJICHHS JDKEpEJ CTAaTKiB (OaraTcTBa) Ta JDKepen KOINTIB, MOB’s3aHUX 13 (piHAHCOBUMH OTIEpaIlisIMH,
HEOOXITHUX M1 BUKOHaHHSA bankom (yHKIiM cy0’ekTa MepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY y BiIIOBITHOCTI JO
3aKOHO/IABCTBA, SIKE PETYJIIOE BIIHOCUHU Y cdepi 3aKOHOAABCTBA NP0 3alO0IraHHs Ta MPOTHUIL Jerani3allil; BAKOHAHHS
BUMOT 3aKOHOJIaBCTBA, B TOMY YHUCII TIOJIOXKEHb, CIpIMOBaHNX Ha: BukoHaHHS BUMOT FATCA, CRS; BUKOHaHHS BUMOT
3akoHOMAaBCTBA B chepi CaHKIIIH, a TaKOK BUABJICHHS Ta TOKyMEHTYBaHHS iH(GopMaIlii mpo 3B's13ku KiTieHTiB 13 gepxkaBoro,
mo 3IiiicHIoe 30poifHy arpecito MmpoTH YKpaiHd, Ta TpoMajIsHaMH/PEe3HJCHTaMH TaKol Jep)kaBu, yMoB JloroBopy,
BHYTPIIIHIX TOKYMeHTiB baHKy 3 muTaHb JiHAHCOBOTO MOHITOPUHTY, 30KpeMa, JOKYMEHTH Ta iHpopmaito mozao KmieHra
Ta/ ab0 mpeAcTaBHUKA.



3.4. KuienTt 3000B’s13aH1i TOTpUMYBaTUCS yMOB JlOroBOpy Ta BHMOT 3aKOHOIABCTBA IMPO 3aro0iraHHSA Ta MPOTHUIII0
JIeraizarii, y ToMy 9UCIIi:

3.4.1. npu yxnaganHi JloroBopy HagaBatu banky opuriHany abo HaJlle)KHUM YMHOM 3aBipeHi KOmii JOKYMEHTIB, a TaKOX
aKTyaJbHY Ta JIOCTOBIpHY iH(MOpMAaIiio, y ToMy 9ucii B MoOUTEHOMY 3aCTOCYHKY Ta/ab0 Ha CaiiTi HamaHHS MOCITyT Ta/abo
iHmomMy 3aco0i JUCTaHIIHHOT KOMYHIKAIll. A TakoXX JO/IiJ 4Yac BCTAHOBJEHHS [iOBUX BimHOCHH (ab0 B mpoleci
o0CIyroByBaHHSI B pa3i HacTaHHs NOJil) HagaBatu Mo baHKy iHQOpMamilo/ZOKyMEHTH NMpo 3MiHY IaHHMX, BKa3aHUX
Kitienrom B 3asBi npo npuenHanss no JloroBopy ta/abo AHkeTi-3asBi Ipo HagaHHs OcTyT Ta/abo KpeautHomy morosopi
(abo iHIIIOMY TOKYMEHTI BcTaHOBJIeHOI bankom ¢opMn), MIITXOM 3BEpHEHHS 110 banky;

3.4.2. HamaBaTH OCTOBIpHI (IIpaBIWBi) BiOMOCTI Mpo cebe mij yac ykiuagaeHHs KpeautHoro noroBopy (100 HaJaHHS
Kpemuty Ta/abo BcTanoBienns JliMity oBepapadTy Ta/abo Hamanas KpeauTHOTO JiMITYy), ¥ TOMY YHCII BiIOMOCTI TIpO
HaOyTTs a00 3MiHy cTarycy BilicbkoBoCay)00BIIs (200 ApYKUHK/U0JIOBIKA BilichkoBOCTY)00BIIs) Ta/a00 MPUHATICKHICT
no 3axwuineHoi kareropii. [lo3uyanbHuK, SIKUM BTpaTHB HAJICKHICTH 10 3aXHICHOI KaTeropii, 3000B’A3aHUN MMOBIJOMUTH
npo e bank (abo HoBoro kpeautopa) mpotsarom 30 KajJeHIaAPHUX AHIB 3 THS BTPATH HAJCKHOCTI

3.4.3. noBinomMuTd BaHK MHCBMOBO, B TOMY 4HMCII 4epe3 AuctaHiiiiHi Kanamum xomyHikamii a0o IIISXOM HaJCHIIaHHS
BiJIIOBIIHOTO TOBIJIOMJIGHHSI TIOMITOIO, PO 3MiHY cTarycy (HaOyTTs abo ckacyBaHHs) BilicbkoBocimyx00BIs (200
IpYy>KUHU/490JI0Bika BilicbkoBOCTYX00BIIT) (y pasi Horo 3minm mimg gac mii JloroBopy) - He misHime 3-x (TpbOX)
KaJIeHJaPHUX HIiB 3 JaTH 3MiHU CTAaTyCy.

3.4.4. y Bunaaxy Hagauas [lo3u9aqbHUKOM HEITOCTOBiIpHOI iH(oOpMarlii Ta BBeIeHHS baHky B oMaHy HpH YKIaJeHHI Ta
BIIpooBXK Aii KpeautHoro moroBopy (y ToMy 4mci, HeHafaHHS a00 HAaBMICHOTO MIPUXOBYBaHHS iH(pOpMAIlii po cTaTyc
BilicekoBociy>k00BILs (Ipy>XKUHHI/40JI0BiKa BilicbkoBOCITY>K00BIIS)), BIAIIKOAYBaTH 30MTKH B HOBHOMY 00cCs31 (peasbHi
30WUTKH, YIyIlieHa BUT0/1a), 3aBAaHi baHKy, BKIIIOYaloUuH, aje He 0OMEXYIOUHNCh, CYMOIO TIPOIEHTIB, Ki OyJn HapaxoBaHi
BHACITIZIOK HaJIaHHSI HETIPaBIUBOi iHPOpMAIIil, CyMOIO HE OTPUMAHUX MPOIICHTIB 32 Beck mnepiox Aii lorosopy;

3.4.5. magaBatu iHoOpMamiro Ta/a00 odimiiiHi TOKyMeHTH, HeoOXiaHy (HeoOximHi) baHky/fioro mpemcrtaBHUKaM st
npoBeneHns [ nentudikanii, Bepudikamii, nposenenns Hanexunoi mepesipku Kiienra, (y T.4. MOCHICHUX 3aX0/1iB HAJIEKHOT
nepeBipku) Ta akTyamizauii bankom iHpopmanii npo KiienTta ans BukoHaHHs baHKOM iHIIMX BUMOT 3aKOHOJABCTBA IPO
3ano0iraHHs Ta NpOTUAIIO Jieramizauii, Ha BuMory banky. JlomaTkoBa indopmauis ans 3aiicHenHs bankoM mponenypu
InerTudikamnii/Bepudikamnii Ta/abo ¢piHaHCOBOTO MOHITOPHHTY, IO CTOCYETHCS akTyati3allil iHpopmarii, HagaHo1 paHilre,
HamaeThesl Kmientom banky y mopsinky, Bu3HadeHoMy JloroBopoM Ta 3akoHOMAaBCTBOM. Y pasi HeHamanHs KiieHTom
HEOOXiAHUX IOKYMEHTIB UM BiZOMOCTEH a00 yMHCHOIO IMOJAHHS HENpaBAMBUX BimomocTed mpo cebe, abo momaHHS
iHpopmMariii 3 MeToro BBeneHHs banky B omany, bank BigmoBmse KiieHTOBI B #oro o0CciyroByBaHHI Ta/ab0 BCTAaHOBIIOE
obMexeHHs Ha ¢iHaHcoBi oneparii Kimienra 70 MoMeHTy HagaHHs KilieHTOM TOKyMEHTIB.

3.4.6. nagaBatu banky iHdopmairo moa0 HanexxHocti KirieHTa Ta #oro nmpeacTaBHUKIB 0 THX OCi0, 110 3TiAHO 3aKOHY
PO 3arro0iraHHs Ta MPOTHUIIIO JIETaNi3allii BITHOCATHCS 0 TMOTITHIHO 3HATYIITUX 0Ci0, WiICHIB iX ciMei, TOB’ sI3aHUX 3 HUMHU
ocobamu;

3.4.7. Ha repnry BUMOTy baHKyY B CTpOK, BCTAHOBJICHUH Y BiNIITOBITHIN BUMO31 baHKY, HalaTH JOCTOBIpHI TOKyMEHTH Ta/ab0
BiJIOMOCTI Ta/a00 iH(hOopMaIlito Ta/a0b0 MOsSCHEHHS, HEOOXIHI 3 METOIO: 3/IHCHeHHS baHKOM IpoIie1yp HAaJICKHOT IepEeBipKU
KitienTa i MOHITOPHUHTY NiJIOBUX BiTHOCHH / (piHAHCOBUX omepamiid. 30KpeMa, HaJaTh JOKYMEHTH i BiJIOMOCTi, HeoOXiIHi
st 3'sscyBaHHsA ocobu KirieHTa, CyTi misTTBHOCTI, (hiHAHCOBOTO CTaHy, JPKEpeN TMOXODKEHHS KOIITIB, TOB’SI3aHUX 3
(iHAHCOBUMH OIEpAIlisIMU, METH Ta IiJICTaBU 3JIHMCHEHHs (DiHAHCOBUX Omepalliii, BiAMOBIqHOCTI (DiHAHCOBUX OTeparliit
Kinienra nasBHiii y banky indopmanii npo KiienTa, #ioro aisuibHIiCTh Ta pU3HMKY / akTyanizamii indopmanii moxo Kmienra
Ta iHIOI JOKYMEHTH/BIIOMOCTI, HEoOXimHi Ui BUKOHaHHS baHkoM ¢QyHKIIH cy0’ekTy mepBUHHOTO (DiHAHCOBOTO
MOHITOPHHTY y BUAMOBIMHOCTI 70 3aKOHOAABCTBA MO 3armo0iraHHs Ta MPOTHAIIO Jieraiizamii Ta/abo iHpopmaliio, y
Bunajkax, puzHaueHux Yronow FATCA Tta/abo 3aranbHum ctanmaptom 3BitTHOocTi CRS, HanaBatu banky nmokymeHTH Ta
iH(dopMartito BianosigHO 10 miapo3ainy «lotpumanns Bumor FATCA ta CRS» Yactunu [ IKbO:

3.4.8. IloBinomusatu baHk npo BCi 3MIHM B JIOKyMEHTaxX Ta/a00 BIIOMOCTSX, 1m0 Oyiu HamaHi KilieHTOM mpu yKiamaHHI
JloroBopy (MacnopTHUX IaHUX, aipeCH MICIS MPOKUBAaHHS Ta/a00 peecTpallii, KOHTAKTHUX JaHWX, CTAaTyC TOJaTKOBOTO
pesunmentcTBa 1 niteit FATCA/CRS Tomno), abo 3akiHdeHHS CTPOKY (MPUTIMHEHHS) [Tii, BTpAaTH YAHHOCTI UM BU3HAHHS
HeIHCHUMU TaKuX JOKyMeHTIB. [Hopmaris Ta/abo qokymMeHTH abo IX KOMil i UISraroTh HaJaHHIO IPOTSTOM BU3HAYEHOTO
B BUMO3i banky tepminy, abo nmpotsirom 10-u (zecsitu) podouux AHIB 3 JaTH HACTaHHS BiAMOBIIHUX 3MiH Ta/abo0 3 1aTH
onepkaHHs Bij baHKy mucbMOBOi BUMOTH a00 BUMOTH, [0 HA/ICUIAETHCS Y3TOKEHUMHU KaHanaMu 3B’ 513Ky (B MeceHmxep
/Ocobuctuit kabiner Caity HaganHs mocayr/CMC-noBinomiennsM Ha @inancoBuii Homep Tenedony /Push-
noBigoMIIeHHSIM B MoOinbHMIA 3acTocyHOK / B iHmmMi KaHan komyHikanii Tomo). Indopmarnis momo 3minun dinaHcoBoro
HOMEpY TeleoHy Misirae HaJlaHHIO MPoTAToM 1 (0MHOTr0) podoUoro aHs 3 AaTH (HaKTUIHOI 3MiHH HOMEPY Tele(oHy.
Iadopmamis npo 3MiHy cTtaTycy momatkoBoro pesuaeHtrcTBa misa et FATCA/CRS — mporsirom 30 (Tpuausitu)
KAaJEeHJAPHUX IHIB 3 JTaTW HACTaHHS 3MiHM. Y BHWITAIKy BiJICYTHOCTI iH(oOpMarli mpo 3MiHH, MOMEPEIHBO HagaHa
iH(dopMartis (macmopTHi aHi, Miclie IPOXKUBAHHSA 1 PeecTpallii, KOHTAKTHI JaHi, CTaTyC MMOJAaTKOBOTO PE3UICHTCTBA IS
mimeit FATCA/CRS Tomo) BBaxkaetrhcs miicHOI. KiTieHT Hece TIepcOHANbHY BIMNMOBIAANBHICTh 3a IOBHOTY Ta
JIOCTOBIPHICTh JaHUX, MOJAaHUX 10 baHKy. 3a3HadeHa iH(opmallis BHOCUTHCS 10 0a3u MEPCOHAIBHHUX JAHWX KIIEHTIB
banky;



3.4.9. noBinomuTH bank npo (akt BUHUKHEHHS a00 HasBHI 3B's3KM KitieHTa 13 eprkaBoro, 10 3/iHCHIOE 30pOiHY arpeciro
mpoTH YKpaiHu, Ta TpoMajsHamMu/ pe3uIeHTaMu Takoi aepxaBu. KimeHT ykianeHHSM J[oroBOpY miATBEpIIKYE, MO BiH
O3HallOMJIEHWIT HOPMAaTHUBHO MpPaBOBUMH akTamMu HamioHanbHOTrO OaHKy YKpaiHM, 30KpeMa II0J0 BHMOI BHSBICHHS
3B'13kiB KiieHTa i3 meprkaBoro, 10 3AiMiCHIOE 30poiiHy arpecito mpoTu YKpaiHu, Ta TpoMaasHaMu/ pe3UACHTaMHU Takoi
nepxaBu. Y BUMAIKY MOPYIIEHHS YMOB IIOTO MYHKTY 00 HAaJaHHS BiAMOBITHUX MTOKYMEHTIB Ta/abo indopmarii bank
Mae TipaBo BiaMoBuTH KiTieHTy Y HagaHHI Oyab-IKUX MOCIYT 3a JloroBopom.

3.5. ¥V pasi Bigkpurts [lotounoro paxynky/IloTouHoro paxyHky 3 kaptkoro, KimieHT 3amoBHIOE Ta Hagae no baHky
OnuTyBaNBHUK KIi€EHTA-(DI3UNIHOI 0COOH, 3MICT SKOTO MOXE OyTH BKIIOYCHHHA 0 TEKCTy AHKETH-3asBH MPO HATAHHSI
nociyr abo exkpanHoi Gopmu, sky KiieHT 3anoBHIoe nipu BiakputTi [TorouHoro paxyHky/[IoTouHOTO paxyHKY 3 KapTKOO
y MobinsHoMy 3actocyHky / Caiiti HagaHHs mociyr/iHmomy 3aco0i AMCTaHLIMHOT KOMyHiKaulii, Ta SKUH € Oil04KMM B
cucteMi baHKky Ha MOMEHT BHUHHKHEHHS HEOOXimHOCTI y #oro 3amoBHeHHI KitieHToM. B 3ajeXHOCTI Bim TeXHIUHOI
peanizanii KiieHT Mo)ke 3amoBHIOBaTH Ta HagaBatd 10 banky Bimomocti y Cuctemi [bO, minrBepmxeni EnexTporHnmM
MIAIHACOM.

3.6. bank mig 9ac MOHITOPHUHTY AIJIOBHX BITHOCHH y pa3i MEPEBUIICHHS MaKCUMaJIbHOI CyMHU (DiHAaHCOBHX OIeparliii, sika
3asBieHa KilieHTOM y BiINOBIZHOMY NOKYMEHTi BcTaHOBieHOi bankoMm ¢opmu, 30008’ s3aHuii mpotsirom 10 (mecsitm)
PoGoYHX AHIB IpoaHali3yBaTH HOTO (DiIHAHCOBI MOXJIMBOCTI 31MCHIOBATH BiAIOBIIHI iHAHCOBI omeparlii Ta 3a moTpedu
3’sICyBaTH IPUYMHU IIEPEBUIICHHS.

Inentudikanis, Bepudikanis, Hame:xkHa nepesipka Kiienra

3.7. Inentudikaris Ta Bepudikaris Kiienra 311iCHIOIOTHCS 10 BCTAHOBJICHHS JAUIOBUX BiTHOCHH, BUMHEHHSI PAaBOYHUHIB,
npoBeneHHA (iHAHCOBOI omeparii, BiAKpuUTTa PaxyHka. 3 MeTor0 He MEepelIKOKaHHA 3BUYAaWHIN IiNOBIM HpakTHI
Bepudikamis Kiienra moxe 3maificHIOBaTHCS 32 HEOOXiIHOCTI T Yac BCTaHOBJICHHS AUTOBUX BigHOCWH. Bepudikarris
KitienTa Takox Moke OyTH 3MiHCHEHA ITicis BiIKpUTTSA PaxyHKy, ajme 10 TpOBEIEHHS MO HHOMY Iepiroi (iHaHCOBOT
omepartii.

3.8. bank moxe 3miticanty InerTndikarito Ha miacTasi indopmariii, orpumanoi Bix KirieHTta (peacTaBHAKA KITiEHTa), 00
OJTHOYACHO Ha Mi/ICTaBi JOKYMEHTIB Ta/abo iHdopMmallii, orpuMaHoi bankoM 3 meToro 31ilicHeHHs Horo Bepudikarii.

3.9. bank 3000B's13aHMi 37iiicHIOBaTH Bepudikamiro Ha migcraBi odiifHuX TOKYMEHTiB abo iH(opMarllii, oTpuMaHoi 3
oinifiaux mrepen abo iHMMX HamidHuX mxepen. [1in yac 3aificnenns Bepudikamii bank Mae nmepeBiputy (i TBEpAUTH)
HAJIC)KHICTh BIAMOBIIHIN 0c001 [neHTHDIKAIHHUX JaHKX.

3.10. OdimiitHi [OKYMEHTH MaioTh OyTH YMHHUMH (A1 ICHIMH) Ha MOMEHT iX mojaHHs. baHk 3a0e3mnedye mepeBipKy
BiZMOBiAHOCTI 0opMIleHHS ODILiHHUX JOKYMEHTIB BUMOraM 3aKOHOAABCTBA Ta iX YMHHOCTI (IIHCHOCTI), @ TAKOXK YKUTTS
IHIIIMX 3aXO0JIiB 3 METOI MiHIMi3allii pU3UKY BUKOPUCTAHHS IiIPOOOK Ta JOKYMEHTIB 3 03HaKamu ¢anbcudikaiii mig gac
Inentudikamii Ta Bepudikarrii.

3.11. bank mae npaBo ButpeOyBatu, a KiieHT (IpeacTaBHUK Kili€eHTa) 3000B'13aHUI TofaTH (HagaTu 3roay Ha rnepegady
banky/orpumanus bankom) iHdopmariro (odirmiitai JOKyMeHTH), HeoOXigHy (HEOOXimHi) IS 3MIHCHEHHS HaJICKHOT
MEPEBIPKH, a TAKOXK U BUKOHAHHS BaHKOM iHIINX BHMOT 3aKOHOJAaBCTBA y cdepi 3armobiranHs Ta MpoTHiil Jieramizamii
(BIIMHBAHHIO) JOXO/iB, OICP>KaHUX 3J0YMHHHUM LUIAXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOIKCHHS
30poi MacoBOro 3HUIIEHHS.

3.12. bank mae mpaBo BUTpeOyBaTH y JACp>KaBHHX OpraHiB, JepKaBHUX PEECTPATOpiB iH(POPMALIIO, IO CTOCYETHCS
3MIACHEHHS] HAJIEKHOI MEPeBipKM KIIIEHTAa Ta BUKOPHCTOBYBATH iH(OpMAIlO IUIsi MPOBEICHHS HAIEKHOI NEpPeBipKH,
OTpUMAaHOI1 3 OQiIiHHNX Ta/ab0 THIMX HATIHHUX IHKepe.

3.13. KuieHnr 3000B’s3anuil Hajgatn baHky iH(popMarliro 10/ Yac BCTAHOBJICHHS NIJIOBUX BigHOCHH (abo B mporeci
00cIIyroByBaHHS B pa3i HacTaHHS IMOil) PO T€, YU BiH BiTHOCUTHCS A0 [1omiTHIHO 3HAUYIIMX OCi0, WIEHIB iX ciMel abo
MOB'SI3aHUX 3 HUMH OCi0, @ TaKOX IMpO 3B’SA3KH 13 JepiKaBolo, IO 3MIHCHIOE 30pOWHYy arpecito mpotu YKpaiHu, Ta
rpoMajssHamMu/pe3usieHTaMu Takoi nepkaBu. Kpim mporo, KiieHT 3000B’s3anuii po3kpuBaTd banky iHdopmarito Ta
HaJaBaTy JOKYMEHTH MIOJ0 CAMOCTIHHOI OIIHKK CTAaTyCy MOJATKOBOTO PE3USHTCTBA 3a (opMor0 baHKy i3 3a3HAYEHHSM
imeHTrdIKamfHIX HOMEpPIB IUTATHHUKA ITOAATKIB KpaiH MOJaTKOBOTO PE3UICHTCTBA, BIAMIHHUX BiJl YKpaiHw, a TAKOXK y pasi
orpumanas Kpemuty, Ha 3anut banky, KmieHT mnoBuHeH Hamath iHdopmamio (IOKyMEHTH) Mpo HOro craTyc
BiiicekoBociyx00BIIsI Ta/abo npyxuHu (4onoBika) BilickkoBocmyxOoBus. Takoxx KiieHT 3000B’s3aHUN TTOBIIOMIIATH
bank Ha #ioro 3anmuT po BUKOHAHHS (IPUTTUHEHHS BUKOHAHH: ) HarlioHanpHIM Iy OIi9HAM Jisi9eM BU3HAYHHUX ITyOIIIIHIX
¢yHKIiH (y pa3i HAIEKHOCTI 10 TaKKX 0Ci0).

3.14. bank 3000B's3aHuil mix vac 3aificHeHHs [nentudikanii Kmienra iHpopmyBath Horo mpo mokjianeHi Ha baHk
3000B'A3aHHA 110,10 00POOKH MePCOHATHHMX JAHUX JJIA LiJIeH 3armo0iranHs Ta mpoTHIii eranizanii (BiAMUBaHHIO) JOXO/IIB,
oJiep)KaHUX 3JIOYMHHUM HUISIXOM, (DiHAHCYBaHHIO TEpopu3My Ta (iHAaHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIIEHHs. BukoHaHHs BUMOT 3aKOHY PO 3aro0iraHHs Ta MPOTHIIIO Jierallizalii He € HopyleHHIM 3akoHy Y kpainu «IIpo
3aXUCT TIEPCOHAJBHUX MaHWX» B YacTWHI OOpOOKHM MEepCOHANbHHMX HaHWX KiieHTa. OO0poOKa TNEepCOHATBPHUX JAaHUX
BiJIOBITHO IO BUMOT 3aKOHY PO 3amoO0iraHHs Ta MPOTHIIIO JIerallizaiii 3MiHCHIOEThCS 0e3 OTpUMaHHsI 3roau Ccy0'ekTa
MEPCOHAIBHUX JaHUX.



3.15. banky 3a00poHsI€THCS (32 BUHATKOM BHITAJIKiB, IepeadadeHnx pesomonismu Paau besnekn OOH) BctaHOBIIOBaTH
IIIJIOB1 BIAHOCHHU Ta MPOBOJUTH BUIATKOBI (hiHAHCOBI omeparllii, HagaBaTH (iHAHCOBI Ta iHIII MOB'S3aHI TOCIYTH TPSIMO
a00 OIMmoCepeIKOBAaHO 3 KIIIEHTaMH, 5K, Y BIIMIOBIHOCTI /10 3aKOHY MPO 3aro0iraHHs Ta MPOTHIIO JIeTati3ailii €:

- ocobamu Ta/abo opraHizallisMu, sIKUX BKIItoueHo a0 [lepemiky oci0;

- ocobamu Ta/abo opranizalfisiMu, sSKi JIFOTh BiJl IMEHI Ta 3a JOPYYCHHSM 0cCi0 Ta/ab0 opraHizaiiii, SIKHX BKIIOYCHO IO
[epeniky ocib;

- ocobamu Ta/ab0o oprasizalisMH, SKUMH OpsMo ab0 OMOCEepPEeIKOBaHO BOJOMIIOTh YW KiHIEBUMH OcHediliapHUMU
BIIACHHKAMH SKHX € 0COOM Ta/abo opraHizaiii, Skux BriIrodeHo 1o [lepemiky ocib.

3.16. Burie3a3HaueHi 3a00pOHH, 3aCTOCOBYIOTHCS TaKOXK y pasi, Ko baHKy BiIOMO, 0 KOHTPAareHTOM (iHAHCOBOT
omepariii abo GpiHaHCOBOI yCTaHOBOO, siKa 3a0e3meuye 3/iiCHeHHs QiHaHCOBOI omepallii, € 0coOu, 3a3HAYCHI BUIIIE.

3.17. bank 3xiiicHioe [nenTudikanito Ta Bepudikamito KimienTa npu #oro 3BepHeHHI:

3.17.1. po mpencraBHHKa banky abo mpencraBHUKa mapTHepa baHky - Ha migcTaBi TOKyMEHTa, IO MOCBITIYE 0CO0y Ta
BiJIOBIIHO /10 3aKOHO/AABCTBA, IKMI MOKe OyTH BUKOPHUCTAHUM Ha TEPUTOPIi YKpaiHu s YKIaaAeHHS MpaBodynHiB. KimieHT
BBa)XKa€eThCA paHille i1eHTH(HIKOBAaHUM Y pa3i BiAMOBIIHOCTI PEKBI3UTIB JOKYMEHTA, IO MOCBiqUye 0coly, iH(popMmarlii, mo
MicTUThCS B 0a3i JaHux baHky;

3.17.2. no bamky 3acobamu MoOuTRHOrO 3acTOCYHKY Ta/abo CalTy HajgaHHs TOCIyr Ta/a0o iHmUMH 3acobamu
MUCTAaHIIMHOI KOMYHIiKamii Ha miAcTaBi iH¢opmarii Ta/abo nokymeHTiB mogo Kirienrta otpumanux bankom 3
BHKOPHCTAaHHAM OQIIIHHUX Ta/ab0 HaMIHHUX pKeper Ta/ado 1HIHX JKepelt, BU3HaYeHHX 3akoHoaaBcTBoM Ta JIKBO;

3.17.3. musxom TenedoHHOTOo A3BiHKA 10 LleHTpy TypOOTH micis 3aificHeHHs nepeBipku Bepudikaniiinux nanux Kiienra,
B TOMY YHCJIi BKITIOUAIOUH MEepeBipKy Bimomocteli mpo PinancoBuil HoMep Tenedony, 3 skoro KiieHt tenedonye (micmst
MIPOBEJICHHS HAEXHOI nepeBipku Kiienra);

3.17.4. B Mecenmxkepax a0 Lleatpy TypOoTn 3a @iHaHCOBUM HOMEPOM TenedoHy — /It HalaHHS iHPOPMAIIiTHAX TTOCITYT.
Hanana Kiierrom indopmartist moBrHHA BiAMOBiNAaTH iH(pOpMAIIii, 10 MICTUTECS B 0a3i manux baHky (micis mpoBeaeHHS
HanexHoi nepesipku Kiienra).

3.18. bamk mae mpaBo OTpUMyBaTH Bim TpeTix ocid ImeHtudikamiiini mani KiieHTa y TopsAaky, BH3HAYCHOMY
HOpMaTUBHO-TIpaBoBuMH akTamMu HBY 3 muranp ¢QiHaHCOBOrO MOHITOPHHTY, B TOMY YHCHi, aje He BHKIIOYHO, 32
noromororo cuctemu Bank ID, BKI, [lepxasnoro nignpuemctsa «/A151», cy6’ekTiB nepBUHHOTO (iHAHCOBOTO MOHITOPUHTY
B MEKax IHCTPYMEHTY MOKIIaIaHHsI, Ta iHIINX IKEpe, T03BOJICHUX IO BUKOPUCTAHHSI.

3.19. KuieHT po3yMie Ta MOTOKYETHCS, 10 BCTAHOBICHHS MIJOBUX BIHOCHH MK HUM Ta BaHKOM 3 BUKOPHUCTaHHSIM
BifaneHoro crnoco0y Inentudikanii ta Bepudikaiiii, skuii BiamoBigHO 10 3aKOHOJIABCTBA Tiepeadadae HEOOXIAHICTh
koHTpouto bankom nimMiTiB onepartiii KitienTa 3a paxyHkoM (-MH), MOXKITUBE JIUIIE 3 YPaXyBaHHSM HACTYITHUX YMOB:

-y BHIAIKy BigcyTHOCcTi Mk KiienToMm Ta bankom pitoumx moroBopiB miomo HamganHsd bankoM KimieHTy GaHKIBCHKHX
Ta/ab0 (iHaHCOBUX Ta/a0o0 1HIIMX ITOCIYT;

- MoXe OyTH 3acTOCOBAHO JIMINE MIONO BIAKpHUTTA Ta (yHKIiOHyBaHHSA PaxyHky, oTpumanHs KpeauTy B Mexkax
KpenutHoro niMiTy, a Takox moj0 otpuMmanHs iHmux [Tocnyr banky. [Ipu iboMy, HagaHHsS KpeauTy Ta/abo ohopMIIeHHS
BKJIay 3abe3neuyerncst A1t KitieHTa micis TeXHi9HOoI peatizalii JOCTYIHOCTI TaKUX MOCTYT B MeKax BiJajIeHOro crocoly
inentudikarmii Ta Bepudikarii, mpo mo KiieHt noBinomiseThest B MoOUTEHOMY 3aCTOCYHKY Ta/ab0 CaifTi HagaHHS MOCTYT
Ta/abo iHmomy 3aco0i qucraHiiiHol KoMyHikaii. Skmo micns takoro odopmiieHns KimieHt 6axae Binkpury B banky i
paxyHKH Ta/abo OoTpuMaTH iHIII (iHAHCOBI MOCIYTH, Taka MOXJIMBICTH MOKe OyTH 3abesmeueHa Kiienty smme micns
npoxo pxeHHs KitienToM nmoBHOLIHHOT iAeHTH(iKamii/Bepudikaiii y 3anpornoHoBannii bankoM crocio, sKuii BiIOBITHO 10
3aKOHOIABCTBA JO3BOJISIE TIPOBEIEHHS OIepalliii 3a paxyHKoOM(-aMH) 3 TEPEBUINCHHIM BH3HAYCHUX 3aKOHOIABCTBOM
mimiTiB Ha omepauii Kmienta (manpuknan, 3BepHeHHs Kiienta mo mpencraBHuka banky a0o HUISXOM NPOXOJKEHHS
BijieoBepudikalii a0o B iU crocid nependoaucHuii bankom);

-y pasi JocsrHeHHs (IIEPEeBUIICHHS) JIMITIB BHIATKOBUX/IPUOYTKOBUX omepalliii 3a Paxynkom, Bank 30008B’s3aHwui
3a0nokyBaTu onepaii KiieHra, Ta Mae npago:

- 3anponionyBatd KilieHTy NpodTH MOBHOIIHHY iAeHTH]iKamito/Bepudikanito y crocid, sSKuid BIAMOBITHO [0
3aKoHOJaBCTBA J103BOJISIE IPOBEACHHS OIEpaliil 32 paxyHKOM(-aMH) 3 TIEPEBHUILCHHSIM BH3HAYCHUX 3aKOHOJaBCTBOM
mimiTiB omepariii. IIpu 1pboMy, JiMITH 3HIMAIOThCS Ticis npoxokeHHs KiienToM ineHtudikamii/Bepudikamii y
3anponoHoBaHui baHkoM croci0, STKHiA BiAMOBITHO 10 3aKOHOJABCTBA JO3BOJISE IPOBEACHHS OITeparliii 3a paxyHKoM(-
aMH) 3 MEPEBUILCHHIM BH3HaUEHUX 3aKOHOIaBCTBOM JIMITIB Ha onepalii Kiienra (Hanpukiiaj, 3sepHeHHs KiienTa 1o
mpencTaBHUKa baHKy a0o IUIAXOM MPOXOpKeHHs BigeoBepudikailii abo B iHmMI croci6 nependaueHuii bankom);
Ta/abo

- y BUMaaKy BiaMoBu KitieHTa BiJl mpoXo/KeHHs MOBHOLIHHOI ineHTHiKalii/Bepudikamii Ta/abo He MPOXOIKESHHS
TTOBHOIIIHHOI imeHTHdiKaIii/Bepudikamii mpoTsaroMm 30 KajleHIapHUX IHIB, Y CIOCIO 3ampormoHoBanuii bankom, bank
3000B’S3yE€ThCA MMOBEPHYTH KOUITH BiIMTPABHUKY B CyMi MepeKasy IIISIXOM 3A1MCHEHHS CIHCAaHHS KOIMTIiB 3 PaxyHKy (-
iB) KiienTa (nuisixoM 1e0€TOBOTO MepeKasy);



- BiamoBuTH KIli€eHTY B MpOMOBKEHHI MIJIOBHX BIHOCHH NIISXOM OIHOCTOPOHHBOTO po3ipBaHHS [loroBopy y
TIOPSIIKY, TIependadeHoMy 3aKOHOIaBCTBOM Ta/ab0 JloroBopom.

3.20. bank 3xiiicHioe ABTeHTUdiKalLi0 KitieHTa npu Horo 3BepHEeHHi:

- uepe3 MoOiuTpHHN 3aCTOCYHOK - 3a maposieM 1o Moo6insHoro 3acrocyHky/I1IH xony, OTP-maponem, HamnpaBieHUM
Kopucrysauy B CMC-noinomienHi Ha @iHancoBuii Homep Tenedony Ta/abo y Mecenmkep ta/ado y Push-noBigomienHi,
abo y BUManKy, SKmo Taka (yHKIS mepemndadeHa MoOinmsHUM mpuctpoeM KirieHTa, 3a JOITOMOTOI0 BUKOPHUCTaHHS
OlomeTpuuyHHMX maHux. [HbopMmaris, oTpuMaHa B pe3yiabTaTi ABTeHTH]iKaIii KirieHTa, moBuHHA BigmoBigaT iHdopmariii,
10 MICTHThCS B 0a3i nanux baHky;

- gepe3 CaliT HagaHHS TOCTYT Ta/abo iHI 3aco0M AMCTAHIIMHOI KOMYyHIKaIii - 3a mapojieM 10 Ocobuctoro kabiHeTy
Caiity HanmaHHs mocnyr Ta/abo 3acoOy aucranmiiHOi koMmyHikamii ta/abo [TIH-kogom, OTP-maponem, HampasieHHM
Kopucrysauy 8 CMC-noBinomnenni Ha @inancoBuii Homep Tenedony Ta/abo y Mecenxep, adbo y BUNaIKy, SIKIIO Taka
¢dbynakmis nependaverna CaiToM HaJaHHS MMOCTYT Ta/abo 3aco00M AMCTAHIIIHOT KOMYHIKAIIii, 3a JOTIOMOT 010 BUKOPUCTAHHS
OiomerpuyHHX jgaHuX. [HQopmaris, oTpuMana B pe3ynbTari ABTeHTU(iKanii KimienTa, moBuHHA BiAnoBiaT iHGopMariii,
110 MiCTUTBCS B 0a3i naHux baHky;

-y Mecenmkepax — MOXe 31HCHIOBATHCS JIJIsl HAJaHHS iHQOPMAIIiHUX [TOCTYT, TOBUHHA BiNOBIAAaTH 1H(QOpMAIIT, 1m0
MICTUTBCS B 0a3i janux baHky.

Jorpumanns Bumor FATCA Tta 3akony npo CRS

3.21. bank, mix yac 3miCHEHHS CBO€ET TisSTHHOCTI, BXKMBAE BCiX 3aX0IiB I AOTpUMaHHs BUMor B pamkax FATCA Ta/a6o
CRS. [Jlns Bukonanus Bumor FATCA ra/a6o CRS y BigHocunax Cropin 3a JloroBopom, baHk 3acTocoByBaTHME
nonoxxeHHs, nependaueHi FATCA, 3akonom npo CRS Tta/ab6o JloroBopom, Ko iHImMNA NOPSAOK abo MpOLEIYypH HE
nependavdeHi 3aKkoHaMu 260 Mi>KHAPOJHUMH JOTOBOpPaMHU Y KpaiHU.

3.22. Kuient Hanae banky npaBo Ha po3kpuTts iH(opMarii BigHocHO cebe Cmyx0i BHyTpimHiX moxoni CIIIA abo
1HIIOMY OpraHy, BU3HAYeHOMY 3aKOHOJABCTBOM Y KpaiHu i1 000B’s13k0BOro BuKoHaHHs BUMor B pamkax FATCA Ta/abo
CRS.

3.23. Kuient nianucannsaM 3asBu npo npuenHanHs 10 Jorosopy Ta/abo AHkeTH-3asBM MPO HAJaHHs IOCIYT Ta/abo
KpemutHoro moroBopy rapanTtye, mo KiieHT Ta ymoBHOBakeHI ocoOu KirienTa Hamamu banky TOBHY Ta OCTOBipHY
indopwmariito, nocraruio mns Iaerrudikamii, Bepudikamii Ta Hamexnoi mepesipku Kiienta (ymoBHOBa)keHOI 0coOH
Kiienra), y ToMy uncii 3°sicyBaHHS CyTi iX AisUIbHOCTI Ta (pinaHcoBoro crany Ta npoBeaeHHs FATCA-inenTudikauii ta
CRS - igenTudikarii.

3.24. KiieHT 3000B’s3aHUI Ha mepuly BUMOTY baHKy B CTpOK, BCTaHOBJICHHMH y BiINOBiAHINM BMMO3i banky, Hamatu
JIOCTOBIpHI TOKYMEHTH Ta/ab0 BigoMocTi Ta/abo iH(popmalito Ta/abo MosSCHEHHS, HEOOXiIHI 3 METOI0 BUKOHAHHS baHkoM
dbyHKIIH cy0’eKTy TIEpBHHHOTO (DiHAHCOBOTO MOHITOPHHTY y BIiIITOBITHOCTI A0 3aKOHOAABCTBA YKpaiHW. Y BHITQIKaXx,
BusHaueHux Yronow FATCA rta/abo 3aransaum crangaprom 3BiTHOCTI CRS, KitieHT 30008’ s13aHuit HajgaBaT baHky:

1) mOKyMEHTH CaMOCTIHHOi OITIHKM CTOCOBHO ceOe BimmoBimuo mo BuMor Jlomatka 1 mo Yromm FATCA mns
BCTAHOBJICHHS (TIEPEBIPKH) CTATyCy 3a3HAUCHOI aMEepUKaHCHKOi ocobu (momaTtkoBoro pesuaeHTa CIIA);

2) JMOKYMEHT CaMOCTiHHOI OI[IHKH CTaTyCy IOJATKOBOTO PE3WACHTCTBA CTOCOBHO cebe BIAMOBIAHO JO BHUMOT
3aranpHoTo cTaHmapTy 3BiTHOCTI CRS 1711 BCTAaHOBJICHHS JIepyKaBy (TEPUTOPIi), MOJATKOBUM PEe3UACHTOM sKOi € KitieHT;

3) inmy indopmanito Ta/abo TOKYMEHTH, HEOOXiaHI baHKy s BXKMUTTS 3aX0AiB HaJIE)KHOI KOMILIEKCHOI IepeBipKH
(hiHaHCOBUX paxyHKiB, BCTAHOBJICHHS IX MiA3BITHOCTI Ta CKJIAIaHHS 3BITHOCTI 3a IMI3BITHUMH paXyHKaMH Ha BUKOHAHHS
sumor 3akony npo FATCA Ta CRS signosigno mo migmynxry 39°.1.3 nynxry 39°.1 crarri 39° IlogaTkoBoro komekcy
Vkpainu; BukoHaHHS bankoM (YHKIIH areHTa BaJIOTHOTO KOHTPOJIO (30KpeMa, NOKYMEHTH, IO HiATBEPIKYIOTb
3aKOHHICTH 3HiMicHeHHS KiieHTOM BaNIOTHUX oOIlieparliii); 3miCHeHHS baHkOM KOHTpOIJIO 3a JOTpuMaHHIM KitieHToM
pexxumy ¢yskuionyBanHst [lorouHoro paxyHky (IToTo4HOro paxyHKy 3 KapTKOIO) a00 IHIIOTO paxyHKY, BIIKPHTOTO
BiIOBiTHO /10 JlorOBOPY, BIAMOBIIHO 10 3aKOHOJABCTBA Y KpaiHH.

3.25. KiieHnt 3000B’s13aHui MOBiIOMIIATH baHk Mmpo BCi 3MIiHM B JOKYMEHTax Ta/ab0 BIOMOCTSX, 10 OyJd HaaaHi
Knientom npu ykiagansi JloroBopy (y ToMy 4Hcii npo ctaTyc nmogarkoBoro pesuaentcrsa s nineir FATCA/CRS Ttomo).
VY BUmaaky BiICYTHOCTI iHGopMaLlii Ipo 3MiHH, MONEPEIHbO HaJaHa iHpopMaLis (cTaTyc MOJaTKOBOTO PE3UIECHTCTBA IS
nineit FATCA/CRS Ttormo) BBaska€eThes AiHCHOTO.

3.26. KiieHT Hece nmepcoHANLHY BiAMOBIAATBHICTH 32 MIOBHOTY Ta JIOCTOBIPHICTh AaHUX, MOAAHUX 10 baHky. 3a3HadeHa
iH(opMarliss BHOCUTHCS 10 06a3H MepCOHATBHHUX JaHUX KIIi€HTIB baHKy.

3.27. VY pasinabytrs Kinienrom crarycy nogarkosoro pesunenta CIIA, Kiient 30008’ s13aHuit HeraiiHo Hajgatu 10 baHky
indopwmarito Bignmosigao mo BuMor Jlomatka 1 mo Yromu FATCA i3 3a3HadeHHsIM imeHTHIKAIITHOTO HOMepa TIaTHHKA
moxatkiB CIIA (TIN).

3.28. [Ilipmucannsm Kiientom 3asBu npo npueananss 1o JoroBopy ta/abo AnkeTH-3asBH Mpo HaJaHHS MOCIYT Ta/abo
Kpemutaoro moroBopy, KiienT Ta #oro ymoBHOBakeHi ocobm ([loBipeHi ocobu) HamaroTe baHKy Oe3BiAKIMYHY Ta



0e3yMOBHY 3TOjy 3IIHCHIOBATH PO3KPUTTS OaHKIBCHKOI TAEMHUII, TAEMHUII HajlaBada IUIATIKHHUX TOCTYT, TAEMHUII
(hiHAHCOBOTO MOHITOPHHTY, TIepeIady Ta PO3KPHUTTS MEPCOHATBHUX TAHWX, a TAKOXK PO3KPHUTTS 1HIIOI KOHQIIEHITIHHOT
iHpopmarii 3a loroBopom 3 meroto BukonanHs bankom Bumor FATCA/CRS, 30kpema, y Takux BUTIAIKaX:

- monatkoBoMy ynpaniHHio CHIA npu HamaHHI 3BITHOCTI B TOPSAKY Ta o0csarax, BusHaueHux FATCA;

- ocobam, 1o 6epyTh y4acTh B Iiepekasi komTiB Ha PaxyHku abo 3 PaxyHkiB (Hanpukian, OaHkaMm-
KOpECIIOH/ICHTaM;

- IInartixHuM cucTeMaM Ta IX y4aCHHMKaM, BiJIIpaBHUKAM Ta OTPUMYyBadaM IepeKa3iB, HIINM YCTaHOBaM, IO
3MIACHIOIOTH aBTOPH3AIIi0 UM TIPOIIECHHT IepPeKa3iB), a TAKOXK B IHIINX BUMaKkax, nmependoadeHnx FATCA/CRS.

3.29. KiieHT miaTBep/UKyE Ta rapaHTye baHKy, 10 Mae BCi 3aKOHHI MIiJICTaBM Ta TMOBHOBa)XEHHs IepenaTH baHky
MepcoHalbHI Ta KOH(DiNEHIIIHI JaHi yIIOBHOBa)XXEHUX OCI0 3 0€3yMOBHUM IpaBOM baHKy Ha PO3KPHUTTS Ta MOJAIBIILY
nepenady 1€l inopmartii TpetiMm ocobaM, y BHITamkax mependadeHux JloroBopoMm, y TOMY YHCII 3 METOI0 BHKOHAHHS
Bbankom Bumor FATCA Tta/a6o 3akony mpo CRS.

3.30. Sxmo Kiient abo ynoBHoBakeHa ocoba KirieHTa He Hamanm HeoOXimHOi iHGopMartii mis mpoBenenas FATCA-
imenTudikanii Ta/abo CRS-inenTudikaii, abo 6ysio BUSIBICHO HEJJOCTOBIPHICTH a00 MOPYIICHHS 3aCBIIYCHD Ta rapaHTii,
bank mae npaBo 3 meroro norpumanus FATCA Tta/abo 3akony npo CRS BuMHHTH HACTYIHI JIii:

-y Hopsnky, nepeadoadenomy B Jlorosopi, 3miiicHATH Je0eTOBUH mTepekas 3 Oyap-sakux PaxynkiB Kiienra
TPOLIOBUX KOLITIB 3 METOIO yTpUMaHHs «mrtpaduoro» nmoaatky (withholding) B po3mipi 30% Bin cym nepekasiB Kiienra,
3 HACTYITHUM HAIIPaBIICHHSM CIIMCAaHUX CyM 3 paxyHKiB banky 1o ITomatkoBoi cimy6u CILIA B mopsiaKy Ta CTpOKH,
BusHaueHi FATCA; ta/a6o

- 3aKkpuTH Bci a00 okpemi PaxyHku Ta/abo BimMOBUTHCA BiJ HafaHHs MOCTYT 3a JloroBopoM, NpoBEACHHS Olepariii
3a PaxyHKaMu 9 IPHU3YIIHHATH (THMYAcOBO) OIeparlii 3a HUMH, Ta/abo po3ipBatu JloroBip.

3.31. bank He Hece BigNoBimanbHOCTI mepen KilieHTOM, YIOBHOBR)XCHUMH 0COOAMHU Ta KOHTPAareHTaMu 3a OY.b-sIKi
yTpUMaHHS, CaHKIlii, OOMEXEHHS Ta IHII HEraTWBHI HACHiAKU moa0 PaxyHKiB, rpOIIOBUX KOIITIB Ta Omepamiid 3a
PaxyHkamu, Koo Taki Hachmigku moB’si3aHi 3 BukoHaHHSAM BUMOT FATCA Tta/abo 3akony mpo CRS 3 6oky banky,
[Monatkosoi ciyx6u CIIIA, 6aHKiB-KOPECTIOHICHTIB Ta IHIIUX 0Ci0, 10 OepyTh yuacTh y mepekasax, a TaKox 3a OyIb-sKi
MOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY LIKOAY Ta/ab0 HEOTPHUMaHi TOXOIH.

3.32. Kuient 30008’ s13aHui BiamkoayBaTi banky Oynb-siKi JOKYMEHTAJIBHO MiATBEPKEeHI 30UTKH Ta MaifHOBI BUTpPATH,
CHPUYMHEH] TOPYIIEHHAM YMOB JloroBopy, y TOMY YMCIi 3acBiueHb Ta rapanTiit KimieHTta, a Takosx 3amoaisiHi HemogaHHIM
a00 TIOJTaHHSIM HEZOCTOBIpHOI Ta/ab0 HEBIAMOBIAHOI (HEHANEKHOT) iH(OpMAIlil U JOKYMEHTIB.

3.33. bank He Hece BiAmoBimanbHOCTI nepea KiieHToM 3a BiAmKoAyBaHHS OyIb-SKHX BUTpAT Ta 30MTKiB, MOpPAJIBLHOI
IKOM 200 HE OTPUMAaHUX JIOXOMIB, IO MOXYTh BUHUKHYTH BHACIHIZOK pO3KpUTTS baHkoMm iHdopmarii, B ToMy 9wcii
0aHKIBCHKOI TAEMHHII, KOMEPIIIHOI TAa€MHHWIN, TA€MHUIIl HaJgaBada IUIATDKHHUX IIOCIYT, TAEMHHUIN (iHAHCOBOTO
MoHiTOpuHTY o0 Kiienra/ynoBHoBaxkeHnx oci® Kiienta ta omepaniii KiienTa, a Takox 4epe3 3ynuHeHHs bankom
omeparliii 3a Paxynkamu a0o0 BiIMOBH Bij iX NMpoBeleHHs, OJOKYBaHHS aKTHBIB, SKIIO Taki aii Oyno BumHeHO baHkoM
BiJIIOBiTHO 71O BUMOT 3aKOHOaBCTBa a00 yMoB JloroBopy, abo sxmo baHk misB BiAmoBiqHO 10 3roan/mo3Boiy KiienTa Ha
pO3KpHTTS/TIepenady iHpopmarii.

3.34. VY Bumagkax HasgBHOCTI (akTiB, mo IismeHICTE KimieHTa Ta #oro (iHaHCOBI omeparlii MICTATh IHAWNKATOPH
mio03pinocTi, BcraHoBieHi HamionansauM 6ankoM YKpaiHu Ta/abo B paMKax IMOCHIIEHHX 3aXOJiB HaJIe)KHOT MEepeBipKU
Bank mae mpaBo BcraHOBUTH oOMexkeHHsI B HamaHHI Kumienty Ilocmyr banky. Taki oOMeXeHHS MOXYTb TPUBaTH 1O
MOMEHTY CIIPOCTYBaHHS HasSBHUX Ii703p/HaTaHHS HEOOXiTHUX JOKYMEHTIB.

3.35. bank y pa3i HEOOXiHOCTI JOKyMEHTaJIbHOI NEpPEeBipKH KOIITIB, 110 HAIIMIUIM Ha paxyHOK, Hampasisie KiieHTy
3alUT 1I0/0 3°ACYBaHHS CyTi Ta METH omepauii Ta/abo JOKyMEHTaJIbHOTO MiATBEPIUKEHHS JKEpes MOXOKEHHS KOLITIB
KaHaJIlaMH 3B’ 3Ky, 3a3Ha4€HUMH y JloroBopi, 1110 MiCTUTh NOCHJIAHHS Ha calT baHKy e npomnucani nojanbiui iHCTPYKLii
abo mepelnik JTOKyMeHTiB/iHpopMallii, 110 MOXYTh MiATBEPANUTH JHKEPENO MOXO/HKEHHS KOIITIB, KUK 3aTBEPIKYETHCS
BuyTtpimHim npaBunamu banky. Skio KnieHT He Haslae OsSICHEHB 11010 METH Ta CyTi onepaii Ta/abo JOKyMEHTaIbHOTO
MiATBEPIKEHHS JHKEPeIl MOX0/KEHH KOIITiB, baHk 3000B's13aHn# BimMoBHuTH KiTieHTY Y MpoBeIeHH] IOJAITBITNX ONepaltii
1 B TIPO/IOBKEHHI JUJIOBUX BIIHOCHH Y MOPSIKY, IepeadadeHoMy YMHHUM 3aKOHOAAaBCTBOM Ta BHyTpimrHIMHU nipaBUiIaMu
Banky.

BinmoBa Bix BcTaHOBJIEHHSI Ta/a00 MiATPUMAHHA J1I0BUX BiTHOCHH

3.36. bank Mae mpaBO BiAMOBUTH Yy BCTaHOBJICHHI (IIATPMMaHHI) IUIOBUX BiHOCHH/HAaJaHHI TOCITYT/TPOBENCHHI
oTeparliid y BUIaAKY SKITO:

3.36.1. Taka BimMoBa Oyie 00yMOBIIeHa HEOOXITHICTIO TOTpUMaHH: (hiHAHCOBUX CaHKIIiH (eMOapro) abo iHIIMX 00MEKEHb,
BCTaHOBJEHUX YKkpainot, Pamoro besnekn OOH i/abo iHmMMMHM MiKHApOMHUMH OpPTaHI3aIlisIMH, PIMIEHHS SKUX €
000B’s13KOBUMH 17151 Y Kpainu, Ta/abo BryTpimHiMu npaBuinamu baHky;

3.36.2. baHkowM 3a pe3yabTaTaMH MOHITOPHUHTY JUTOBUX BiHOCHH 3 KitieHTOM Oy/1e BU3HAYCHO, IO OTIePAaIlis, IPOBEICHHS



skoi iHimitoe Kiienr, Ta/ abo aispHicTh KitieHTa € mMiI03piTiME y BiIIOBITHOCTI 10 3aKOHY PO 3a00IraHHs Ta IIPOTHIII0
JIeramsarii;

3.36.3. KmientoM He HamaHi JOKYMEHTH, HEOOXimHI Juid 3AIMCHEHHS 3aXONiB HAJEXHOI TMEepeBipKA IpHU
BCTAHOBJICHHI/TIPOTOBKECHHI MIJIOBUX BiMHOCWH/HAJAaHHI MMOCIYTH/TIPOBENCHHI omepallii, 0opopMIIcHI HEHAICKHUM YHHOM
a00 MICTSITh HEOCTOBIpHI BimoMocTi (abo He3 siBieHHst KirieHTa o banky y 3a3HaveHi cTpokn), y pasi HapaHas KiieHToM
HEIOCTOBIPHUX BiZIOMOCTEH a00 JOKYMEHTIB, B TOMY YHCIi B pa3i oTpuMaHHs iHdopMauii mpo ue 3 opimiifHuX JKepent
iH(opMmarrii), abo sKmo omeparisd U HisbHICTh KilieHTa He BiANOBiZar0Th 3aKOHOAABCTBY Ta/abo ymoBaM JloroBopy, a
TaKOX B iHIITNX BHITAJIKaX, TIepen0aueHIX 3aKOHOJaBCTBOM;

3.36.4. Kiientom He HanmaHi JOKyMeHTH/ Bimomocti / iH(opmamis / TOsSCHEHHs Al BU3HA4YeHHS baHkoM craTtycy
moaaTkoBoro pe3uaeHTcTBa KimienTa BignmoBigHo mo BuMor FATCA, 3aransraoro cranmapty 3BiTHOCcTi CRS; KitienTom He
noBiomiieHo baHk mpo 3MiHy cTaTycy mojmaTkoBoro pesuaeHtcTBa i 1iner FATCA Tta/abo 3arajiibHOTO CTaHAApTy
3BiTHOCTI CRS; Hanani KiienTom mokymenTH/ BitoMocTi/ iHopmallis/ HOsICHEHHS HE CIIPOCTOBYIOTH Mi103py baHky 111010
mia3BiTHOCTI paxyHKiB KitienTta BignmoBigHo 1o Bumor FATCA Tta/abo 3aramsHoro cranmapty 3BiTHocTi CRS. bank mae
MpaBO BiIMOBUTHCS BiJi TNpoBeacHHs (iHAHCOBUX ormepaniit/ obcimyropyBaHHs PaxyHKy y BHNaIKy HeHaJaHHS/
HeHaJie)kHoro HagaHHs Kiienrom Ha 3anutT baHKy JOKYMEHTiB/ BiJOMOCTeH HEOOXiZHUX MAJsl HaJe)KHOI MepeBipKu/
akrtyamizanii indopmanii moxo KiieHnra, B ToMy 4mcii 3 METOH BUKOHaHHS baHkoM (YHKIIH cy0’€KTa NEPBUHHOTO
(inancoBoro moriTOpUHTY, BuMor FATCA, 3aransHoro ctanmapty 3BiTHOCTI CRS.

3.37. llopsnmox posipBanus HoroBopy bankom Ha migcraBax, BU3HaueHHMX y cTaTTi 15 3akoHy mpo 3amoOiraHHs Ta
npotuito BukiIaaeHo B Po3mini 10. «Pozipsanns [loroBopy 3a inimiatuBoto banky» Yacturam [ JIKBO.

3.38. Tlonoxenns monao BigmoBu KitieHTy B 3/ificHeHHI/3a0€3MeUeHHI TIIATIKHNAX, PO3PAXYHKOBUX 1 KACOBUX Omeparii
3a [loTounuMm paxyHkom/IIoTOYHMM paxyHKOM 3 KapTKOIO BHKIaaeHO B Posminmi 5. «[lnatikai omeparii. Po3paxyHkm»
Yactuam [ JIKBO.

PO3A1JI 4. TIEPCOHAJIBHI JTAHI TA BAHKIBCBbKA TAEMHUIA

4.1.  Kiient, npuitasarrsam [lyomiuHoi nporo3unii banky Ta namucanusm 3asBu po MpueqHAHHS 10 JloroBopy Ta/abo
AHKeTH-3asBH IPO HaIaHHS MMOCIYT Ta/abo KpeautHoro moroBopy (abo iHIIOTro JOKYMEHTY BCTaHOBIIeHOT barnkoM dhopmm)
Ta/ab0 BCTaHOBHBIIM Ha CBOEMY MoOimbHOMY NpUCcTpoi MoOiNBHUIT 3aCTOCYHOK, a00 3apeecTpyBaBIIUCh B OCOOHCTOMY
kabineti CaiiTy HamaHHS TOCIYT Ta/abo iHmomy 3acobi AWCTaHIiNHOT KOMYHiKalil, Hagae baHKy CBOIO MOBHY 3romy Ta
1103B1J1 Ha 00pOOKy, 30epiranHs Ta nepenady bankom nepconanbHuX ganux KiieHTa, oTpuMaHuX Y 3B’S13KY 3 YKIaJICHHAM
Ta BUKOHaHHAM J[oroBopy (30Kpema, pi3BHINa, iM s, TI0 OATHKOBI, TATH Ta MICIlT HAPOIKCHHS, TPOMAISTHCTBA, CTaTi, BIKY,
MICIIsl IPOKMBaHHS ((PaKTHYHOTO Ta aIpecd peecTpauii Micls MPOKMBaHHA), HOMEPIB 3ac00iB 3B’S3KY, y TOMY YHCIIi:
HOMepy TeiedoHny/dpakcy (B ToMy 4YHCIi poO0OY0Oro, MOOUIEHOTO, HOMEpY TeledoHy 3a aJpecor0 peecTpamii Micis
MIPOKUBAHHS a00 (HaKTHUIHOTO MPOKUBAHHS), apPECH €ICKTPOHHOI IOIITH, JAHUX MacCTIOPTHOTO MOKYMEHTa, a00 1HIIOTO
JOKYMEHTa, 10 MocBiguye ocoby Kiienta (B Tomy 4mchi cepii, HOMepy, KUM Ta KOJIM BUIaHUH TOKYMEHT, IO TOCBIIIY€E
oco0y, a Takok Bciel iHmoOI iHpopMalii, 3a3Ha4eHOI B TaKOMY/TaKMX JOKYMEHTi(-ax)), iJeHTU(iKaliiHOTO
HOMEPY/pEECTPaIlifHOTO HOMEPY 0OJIIKOBOI KapTKH, CIMEHHOTO CTaHy, PiBHS OCBITH, CHEIiabHOCTI/Ipodecii, Tpya0BOi
JISUTBHOCTI (B TOMY 4HCI, Miclisi poOOTH, TIOCa/IH, CTAXKY Ta JOCBIy POOOTH), COLIANILHOTO Ta MaHHOBOTO CTaHy, PiBHS
noxoxiB, ¢otorpadiii, inpopmanito npo KiienTta sk npo ¢ismuHy ocoby Ta/abo ¢dizumyny ocoOy-miampuemus Ta/ado
¢biznuHy 0co0y, sKa IPOBaAUTh HE3aJIeKHY MPOQECiHHY MIsITLHICTh Ta/a0o0 sIK IPeCTaBHUKA 1HIIIOT 0COOH, TAHUX CBIZOIITBA
PO AeprKaBHY peecTpartito (i3MIHOT 0COOU-TIAIPHEMIIS, IHITUX TOKYMEHTIB MPO MiANPHEMHHIBKY MisUTbHICT (hi3HIHOT
0COOU-TIINPUEMIS, Y T.4. MIOJO0 HOTO CHCTEMH ONOJATKYBAaHHS, JAHWX WIOAO MICIs 3AiHCHEHHS MTiANPUEMHHIBKOT
JSUTBHOCTI TOIIIO), a TAKOXK iHINOI iH(opMarlii, o crana BigoMa baHky, 3 TOkyMeHTIB, BuiaHux Ha iM’st KitieHrta, y Tomy
YUCHi THX, IO HagaHi abo OymyTh Hamani KiienTom banky mis ykiameHHs, 3MiHH, po3ipBaHHS, BUKOHAaHHSA JloroBopy
Ta/abo NOKyMEHTIB, BUJaHuX Ha iM’st KiieHTa, y ToMy 4uchi THX, mo HagaHi abo Oynyte HamaHi Kimientom baHky sk
MPEICTABHUKOM iHIIOT 0co0u; Ta/a0o 3 mimnucanux KirienToM H0KyMeHTiB (B ToMy uucii 3 baHkom); Ta/abo 3 BioMocCTeid,
ski KiieHT HamaB Ta/abo HamacTh B MaliOyTHhoMy baHKy, K B MHCHEMOBIH, €JIEKTPOHHIN, Tak 1 B yCHi# dopmi (mami—
«TIepCcOoHaNbHI AaHi») Ta/abo oTpumana baHkowm Bif TpeTix oci® Ha migcrtasi no3Bouy (3rogu) Kirienra, B TOMy 9mci Bix
TpeTix oci0 3 MeToro 3xaiiicHeHHs1 bankowm [nentudikamnii/Bepudikamii KiienTa, Ta inme).

4.2.  OpmgaouacHO 3 yKjiaaeHHsIM JloroBopy mepcoHanbHi naHi KimienTa BHOCATHCSA B 0a3y MepCcOHAIBHUX MaHuX baHky,
pu 1ipoMy KITieHT OBiOMIIEHHH TIPO CBOI ITpaBa, 3a3HadueHi B CT. 8 3akoHy Ykpainu «IIpo 3axuct nepcoHambHUX JaHUX»,
LTI BUKOPUCTAHHSI IEPCOHANBHUX JAaHUX, IO 3a3HaueHi y upomy posaim AKBO.

4.3.  bank mae npaBo, a KirieHT moBigomiieHuii Ta Hafae cBOO 3roay (no3Bin) banky Ha 00poOKy MepcOHAIBHUX JaHUX
Kiienta, mo Brimouae B cebe nii banky mo 300py, peecTpallii, HaKONMYCHHIO, 30€piraHHIO, aJaNTyBaHHIO, 3MiHi,
TTIOHOBJICHHIO, TIOMHMPEHHIO (PO3MOBCIOMKECHHIO, peallizarlii, mepenadi), BUKOPUCTAHHIO, 3HEOCOOJEHHIO Ta 3HUIICHHIO
OyIIb-SKUX TIepcOHANBHUX naHux KirieHra.

O0poOka mepcoHanbHUX AaHWX KilieHTa 3aranbHOTO XapakTepy a0o Bpa3iMBHX (32 HASBHOCTI) MEPCOHAIBHHUX JIaHUX
3IIACHIOIOTHCS TSI 3a0e3MeYeHHs BITHOCHH y cdepi eKOHOMIYHNX, (PiHAHCOBUX MOCIYT Ta CTPaxXyBaHHA, BIAMOBIIHO JI0
3akony Ykpainu «IIpo 6anku i 6aHKIBCHKY iSIIBHICTEY» Ta IHIINX HOPMATHBHO-TIpaBOBUX akTiB HBY.

Jua nmx mineit KimieHT moropkyeThes, Mo o0cAT MepcOHANBHUX JaHUX BKITIOYae Oyab-siKi BimomocTi/iHdopMmariito, o



JIO3BOJISIIOTh TIPOBEACHHS ineHTH]iKalil ¢iznuHoi ocoou Ta Oynu HamaHi KiieHTOM BimHOCHO cebOe Ta/abo MICTITBCSA Y
BHIIaHUX Ha iM’s1 KiTieHTa JOKYMEHTax 9 MiANMMCAaHuX HUM JoKyMeHTax. Kpim Toro, ykmaganasm JloroBopy KitienT Hamae
CBOIO 3roay (mo3Bin) banky Ha Te, 110:

1) o0pobka mepcoHanmbHUX AaHuX KirieHTa 37aiiicHIOETRCS BaHKOM BiMMOBITHO O HACTYIHHX ITiJICH, 30KpeMa, ajie He
BUKJIIOYHO, Y BKa3aHUX HIDKYE 00csArax Ta/abo Bumaakax (B YKpaiHi Ta 3a KOPJAOHOM):

- HaganHa KiieHnTy Oyap-skux 0aHKiBChKUX/(DiHAHCOBUX MOCIYT Ta MOCIYT Yy cepi CTpaxyBaHHS;

- 3a0e3meyeHHs1 peanmizanii baHkoM Ta/abo TpeTiMH ocobamMu CcBO€i (HiHAHCOBO-TOCIONAPCHKOI isSUIBHOCTI,
MPOMNOHYBAaHHS MOBHOTO CHEKTPY nociyr bankoM Ta/abo TpeTiMu oco0amu, y TOMY YHCHII IUIIXOM 3AiHCHEHHS
MPSMUX KOHTAKTIB 3a JOIOMOTOIO 3aCO0iB 3B’S3Ky, B TOMY YHCII, ajie¢ HE BHKJIIOYHO, OTIEPATOPOM MOOIIIEHOTO
3B’s3Ky, [lmaTikHUM cucTeMam/opraHizaiisM; 3a0e3neueHHs peatizalii BIIHOCHH y cdepi SKOHOMIYHHUX,
(iHAHCOBUX TIOCIYT Ta TOCIYr CTpaxyBaHHS, 3a0e3leueHHs pealizaiii BiIHOCHH 3 akKiioHepamu baHky Ta
OB’ sI3aHUMH 0CO0aMH;

- nepenauy Kuienty iHpopmarii, sika MiCTUTh pekiaMHO-iH(popMauiiHuil xapaktep (B TOMY YHCII LIOJO HOBUX
MPOAYKTiB Ta mociayr banky abo iHmmx oci0) abo Oyap-siKoi iHIIO1 iHpopMallii, 30kpemMa mpo cTaH OyIb-SKOTO
Paxynky Kuienra, Bimkputoro y banky aGo mpo cran 3aboproBanocti KiieHTa 3a OyAb-SiKHM IIOTOBOPOM,
ykiaageHuM 3 baHkoM, 1misxom  BigmpaBieHHs — bankom  TekcroBoro  moBigomsienHs — (CMC-
MoBiloMiIeHHs/TIoBiToMIIeHHsT B Mecenmkep) Ha OiHancoBuii Homep Ttenedony Kiienta ta/a6o Push-
MTOBIOMIICHHS Y MOOUITBHHMI 3aCTOCYHOK Ta/ab0 3aco0aMu MOMITOBOTO 3B’S3KYy YH IHIMTUMHU 3aco0aMu (B TOMY
YHCITi 32 JIOTIOMOT'OIO TPETiX 0Ci0 Ta J0AaTKOBHX 3ac00iB iHPOpPMYyBaHHs), 00paHUMHU Ha BIacHUI po3cyn baHky;

- TepeBipKH ITOCTOBIpHOCTI HagaHWX KITiEHTOM NEepCOHANBHUX JaHWX, B TOMY YHCHI 3a JOIIOMOTOIO IOCTYT iHIITHX
oci0, Ta iX BUKOPHUCTaHHA 1 MOIIMPEHHS B MPOIECI 3MIACHEHHS OyIb-sIKUX Iili, CIIPSIMOBAaHMUX Ha TOTAIIEHHS
icHyto40i 3aboproBanocti KirieHTa 3a Oyab-sIKUM JOTOBOPOM, YKJIageHUM 3 bankowm;

- A BHU3HAYEHHS TOBENIHKM Ta IHIIOI CTAaTHCTUYHOI iH(opmamii, ska Moxe OyTu orpummana bankoMm 3a
BIJIIOBIIHUMH JJOTOBOPAMH Bijl Oyb-IKUX IOPUAUYHHUX OCI0, BKIIFOUAIOYH, ajie HE OOMEKYIOUUCH MpOoBaliepaMu
MOCIYT 3 IPUHAMAaHHS FOTIBKH Ta IHTEpHET-EKBalPUHTY;

- TpUBaTHUM 0coOam, (iznyHuM ocob0aM (30Kpema Cy0’€KTaM MiIMPHEMHUIILKOI JIsSUIBHOCTI Ta/abo 0cobam, Mo
MPOBaJIATh He3aJekHy NpodeciiiHy MisUTbHICTh) Ta OpraHi3allisiM Juis 3a0e3NedeHHs BHUKOHAHHS HHUMH CBOIX
¢yHKIIi# Ta/ab0 HamaHHS MOCITyT baHKy BiAMOBITHO 10 0(OPMIIEHUX TOBipeHOCTEN Ta/a00 YKIaIEHUX MK TAKIMH
ocobamu Ta baHkOM 1OTOBOpIB, Ta/abo A IMpencTaBieHHs iHTepeciB banky mix wac 3axucty bankom cBoix
iHTepeciB y BUNIAJIKy HEBUKOHAHHS Ta/ab0 HEHAJEeKHOTro BUKOHaHHS KilieHTOM/MpENCTaBHUKOM 3a JOBipPEHICTIO
cBOIX 3000B’s3aHb 3a JloroBopom Ta/abo Oynb-SKMMH IHIIMMH OTOBOPAMH, V TOMY YHCII JOTOBOpaMH IIPO
BIJICTYTIJICHHS IIpaBa BUMOTH, JOTOBOPaMH, 1110 3a0e31medyloTh BUKOHaHHS 30008’ s13aHb KirienTa 3a JloroBopom, 3a
YMOBH TIONEpEIKCHHSI baHKOM TakuX IOPHANYHHUX Ta (Pi3HYHHX OCiO Mpo iX 0OOB’SI30K HE PO3TOJIOUIYBATH IO
iH(popMaLiio 1 He BUKOPHCTOBYBATH ii Ha CBOIO KOPUCTh YU HA KOPUCTD 1HIIMX 0OCi0, KpiM BUMAIKiB, epeadaueHnx
3aKOHOJIABCTBOM, Ta 3 ypaxyBaHHSIM BHMOT/0COONMBOCTEH BCTaHOBIECHHX 3akoHOM Ykpainu «IIpo crokuBue
KpEeIUTYBaHHSD,

- 3arampHy iH(OpPMAIlifo, IO CTAHOBUTH OAHKIBCHKY Ta€MHHINIO (BiIOMOCTI mo/0 3aboproBaHoCTi mepen bankow,
cyTi gisutbHOCTI Ta piHaHCOBOTO cTany KitieHTa), iHmmM 6aHKaM B 00csaTax, HEOOX1THUX ITi/1 Yac HaJaHHs KPEIUTIB,
0aHKIBCHKUX rapaHTiii, i3 3a0€3MeYeHHSIM BUMOT I1[0/I0 HEJIOMYIICHHS 11 HECAHKIIIOHOBAHOTO PO3TOJIOIICHHS;

- iHdopmarito, mo MICTUTH OAHKIBCBKY TAa€EMHUINIO, MapTHepaM baHKy Ta iHIIMM TpeTiM ocobaMm, He3aJIeKHHM
ayJIMTOPCHKUM areHTCTBaM, areHTCTBaM 3i 300py AeOITOpPChKOi 3a00pProBaHOCTI, B 00CS3i, HEOOXIMHOMY JUIs
BUKOHAHHS HUMH Ta BaHKOM cBOiX ()yHKIIi#, y T.4. 3 METOI0 BUKOHaHHS yMOB JloroBopy. Po3kpurrs i mepeaaua
BiJIOMOCTEH, sIKi BIITHOCATHCS 10 OaHKIBCHKOI TAEMHHUIII, 3IIHCHIOETHCSI BaHKOM y BiZITIOBITHOCTI /10 3aKOHOIaBCTBA
VYkpainy;

- TIepeladi BiJIOMOCTEH, 0 MICTHTh OaHKIBChKY TA€EMHHUIIIO, OpraHaM JiepXaBHOI BJIaJd, YU iHIIUM 0co0aM, SKIIO Iie
BCTAHOBJICHO 3aKOHOIaBCTBOM, a TAKOK MPSAMHUM Ta OIIOCEPEIKOBAaHUM BiacHHKaM baHKky, iX OB’ s3aHUM 0co0aM,
Bankam-kopecnoHieHTaM, IOPUANYHUM Ta IHIINM npodeciiHuM pagaukaM banky, aynntopam banky;

- iHdopmarito, IO MICTUTH 0AaHKIBCbKY TaeMHHIIO (y TOMY YHCIi CTOCOBHO BIJJOMOCTEW IIOIO PYyXy KOIITIB 3a
Paxynkamu KiieHnTa), koMepuiliHy Ta€MHUIIIO, TAEMHUIIIO HaJaBaya IJIaTiXXHUX TTOCIYT, TAEMHUIIO (P iHAHCOBOTO
MOHITOPHHTY IHIIMM HaJaBadaM IUIATDKHUX NOCHyr (y TOMY 4YMCHII iHIIMM OaHKaMm), 3TiAHO 3 BUMOTI'aMHU
3aKkoHOIaBCTBA PO IHIATIKHI MOCTyTH. KiTieHT MOBIIOMIIEHNH, 1110, BIAIOBIAHO 10 3aKOHOIABCTBA, A1 HAJISKHOT
imenTu(dikanii cy0’eKTiB MOMMIKOBUX, HEHAJCKHUX TUIATKHUX OINEpalliil, BXKUTTA 3aX0[iB i3 3amobiranHs abo
NPUIUHEHHS TaKUX MUIATDKHUX OMepaliil, BKHUTTS 3aX0iB (iHAHCOBOTO MOHITOPUHTY (Y TOMY YHCII HaleXHOT
TIEPEBIPKU CIIPABKHOCTI/TIepeBipky HagaHnx KirieHTOM TOKYMEHTIB, 3a00iranHs ado IpUITMHEHHS] BUKOPUCTaHHS
MiIPOOICHUX/HETOCTOBIPHUX TOKYMEHTIB), BaHK TIOBHHEH MOBIJOMIIATH 1HIIMX HAIaBadiB IDIATIKHUX TOCITYT TIPO
Takux cy0’€KTiB, TaKi MJIATIXHI omepalii, HaJaHi TOKyMEHTH, B 00Cs31, BCTAHOBICHOMY NpaBUJIAMH BiAMOBIIHOT
IUIATDKHOI CHUCTEMH, [OTOBOPOM MK HaJaBayaMM IUIATDKHUX IIOCIYT, 3aKOHOJABCTBOM 3 (hiHAHCOBOTO
MOHITOpUHTY Tomo. Jlus 3amoOiraHHs a0o TPUNUHEHHS 3a3HAYCHHMX IUIATDKHMX —OTNepallii, HagaHHS



MipOoOICHUX/HECTIPABKHIX JIOKYMEHTIB, baHK 3000B’sS3aHWN BXXWBAaTH 3aXOIH, 30KpeMa Ha MiATBEpIKEHHS
CIIPaBXHOCTI/TOCTOBIPHOCTI HATaHUX JTOKYMEHTIB, a TAKOXK MiATBEPIKYBATH iH(GOPMAIIiIO Ha €IEKTPOHHI 3aITUTH
LEHTPAIBHUX OPraHiB BUKOHABYOI BJaJH, IO PEali3ylOTh JCpKaBHY MOJITHKY Y chepi 3a0e3MeucHHs] OXOPOHU
npas i cBOOO/ JMIOJMHH, IHTEPECIB CYCHIJILCTBA 1 IepKaBU, MPOTHUIIT 3TTOYNHHOCTI TOLIO;

npaBo 3BepTaTHcs 3a iHpopmaliero po Kiienra Ta iioro ¢iHaHcOBHUil cTaH Ta/abo HagaBaTtd iHGOPMALIO MPO
Kiienra no iHmmx oci0/iHmmM ocobaM, siki mos's3aHi 3 KilieHTOM pOJUHHMMHU, OCOOUCTHUMH, IiIIOBUMH,
npodeciiHuME a00 IHIIUMU CTOCYHKaMH B colliaikHOMY 1moOyTi KitieHTa, 3 ypaxyBaHHSIM BHMOT/OCOOIHMBOCTEH
BCTAHOBJICHHX 3aKOHOM YKpainu «IIpo crioxuB4e KpeanTyBaHHS;

OyAb-sIKUM IHIIAM 0CcO0aM, IO TapaHTYIOTh MOBepHEHHS oTpumanoro Kmientom Kpemuty (mopydurensm,
CTpPaxOBUKaM, MAaHOBUM IMOPYUYUTENISIM); CTPAXOBI KOMMaHIii, sSKa 3MIHCHIOE CTpaXyBaHHS XHUTTS Ta 370POB’S
Kiienra, fioro 30008’ s13aHb 3a Kpenuramu, Maiina, 1110 oopMIIIOeThCs B 3acTaBy 3a Kpeaurom Toino;

HeoOximHoi iHopmartii Oyap-sIKUM 1HIIAM oco0aM — KOHTpareHTaMm (mapTHepaM) banky, ski OyayTh 3anydeHi
OCTaHHIM Ha JIOTOBiIpHIA OCHOBI JIO IpoIlecy oOCIyroByBaHHS baHKOM KITIEHTIB 3 METOIO HAJIEKHOTO BUKOHAHHS
Bankom ymoB yknaznenoro Jloroeopy ta/abo yMOB Oy ib-SIKOTO iHIIIOTO JOTOBOPY;

MepPCOHATFHUX JaHWX Ta iHpopMaIlil mpo yMOBH KpEeIUTHOI oreparii Ta BUKOHaHHS 3000B's13aHb 32 JloroBopoM 10
Kpenutnoro peectpy HauionansHoro 6anky Ykpainu, BiamosinHo mo 3akoHy Ykpainu «[Ipo BHeceHHs 3MiH 10
JesIKMX 3aKOHIB YKpaiHu 1Moo cTBOpeHHs Ta BelneHHA KpeautHoro peectpy Hamionansnoro 6anky Ykpainu ta
BIIOCKOHAJICHHSI MPOTICCIB YIPABIIiHHSA KPEIUTHUMHI PU3UKAMU OaHKIBY;

HeoOXxigHoi iHdopmanii mpyu OTpUMaHHI/BHECEHHI iHQopMamii 3/m0 BiANOBIZHHMX peecTpiB (30KpeMa, aje He
BHKIIIOYHO, 3 PeecTpy mpaB BIIACHOCTI Ha HEpyXOMe MaiHO), B SIKHX 30epiraerbes iHpopmaris moao cyd exra
MEPCOHANIBHUX JaHWX, Horo (iHAaHCOBOI NisSUIBHOCTI, MaliHa, sSKe HaJaHo abo MPOIOHYEThCS Yy 3a0e3MedYeHHs
BUKOHaHHS 3000B s13aHb 3a JJoroBopoM Ta/ab0 OyAb-sSKUM IHIIMM JIOTOBOPOM, sika HeoOXigHa banky mpotarom il
HoroBopy Ta/abo OyIb-IKOTo iHIIOro JOTrOBOPY YKJIaaeHoro 3 KiieHToM, 3 METOI0 BUKOHAHHS LIOTO JIOPYUYECHHS
Bank mae mpaBo HaACHIIATH /OTPUMYBATH BIIIOBIAHI 3aITUTH/BiIITOBII;

HeoOxigHoi iHpopMauii iHmMM ocobam (HOBUM Kpeautopam KiieHTa) y BHNaaky BiacTyIuleHHs (mepenadi)
Bankom cBoix mpas 3a JloroBopoM iHmmM ocobaM, Ta/ab0 y BUIMaaKy BUHUKHEHHS y baHKy HaMipy 3MIHCHATH Take
BIJICTYIUIEHHA (mepenady) 0 ()aKTHUYHOTO HOro 3AiiCHEHHS 3 METOI0 BHKOHAaHHS baHKOM, SIK TepBICHUM
kpenutopoMm KiieHTa, BignoBigHUX mMonokeHb LIuBiNbHOTO KOomekcy YKpaiHHM BiANOBIIHO 10 3aKOHONABCTBA 3
ypaxyBaHHSAM BUMOI/OCOOIMBOCTEN BCTAHOBIEHUX 3aKOHOM Ykpainu «IIpo criokuBue KpeauTyBaHHS;

HeoOXiaHo1 iH(opMalii iHIIMM ocobaM Jis 3a0e3MeYeHHs] BUKOHaHHS HUMH CBOiX (QYHKIi# a00 HagaHHS TOCITyT
banky, Bkmouaroum, ajge He OOMEXKYIOYHCH IOCIyraM{ 3 BiIOBiJANBHOTO 30epiraHHs JOKYMEHTIB, BEICHHS
apxiBiB, IIPOBEMICHHS 3aXOIiB IOJO BPETYJIIOBaHHs 3a0oproaHocTi 3a JloroBopoMm Ta/abo Oymb-SKUM 1HIITUM
JIOTOBOPOM (3 ypaxyBaHHSM BHMOI/OCOOJIMBOCTEH BCTaHOBICHMX 3akoHOM Ykpainu «lIpo croxuBue
KpeIUTYBaHH» ) TOILIO, BIAMOBITHO 10 YKJIaJAEHUX MIX TaKUMHU ocobaMu (opraHizaiisiMu) Ta bankoM moroBopis 3a
YMOBH, 10 TiepeadadeHi JoroBopaMu (ByHKIIT Ta/abo MOCITyTH CTOCYIOTHCS OCHOBHOI AisTbHOCTI baHKy, sIKy BiH
3MICHIOE Ha TIACTaBl OTpUMaHUX 0aHKIBCHKOI JIIIIEH311 Ta MUCHMOBHUX JTO3BOJIB Ta/ab0 CIpsMOBaHI Ha BUKOHAHHS
yMoB JloroBopy Ta/ab0 JOroBOPIB, 332 SKMMHU HAIA€ThCS 3a0€3MeUCHHS BUKOHAHHS 3000B's13aHb 3a JloroBopoM;

oco0am, 110 MaroTh ICTOTHY Y4acTh Y IOpUAN4HIN 0co0i banky Ta/abo ocobam, siki € koHTpoaepamu banky; Ta/abo
BXOJIAATh JIO TPYIU KOMIIaHIM yuyacHHKOM sikoi € baHk; Ta/abo ocobam, siKi HaJJalOTh BiJIMOBIIHI MOCHyru baHky B
VYkpaini Ta/abo 3a KOPJAOHOM, B TOMY YHCIIi, HEOOXITHUX /IS 1IeHTU(IKAIT Ta OIHKH JOCTOBIPHOCTI, HA{IHHOCTI,
TTATOCTIPOMOYKHOCTI, a TAKOXK IIaTDKHOI nuciumuting KitieHra, 1t 00ciyroByBaHHS IPOTPAMHOTO 3a0e3MedeHHs,
K1 BUKOPUCTOBYIOTHCSI BaHKOM 3 METOI0 3/11liCHEHHs1 OaHKIBCHKUX OIepallii;

iHO3eMHHM (DiHAHCOBHM yCTaHOBaM, 3a MOCEPEAHHUIITBOM SIKMX baHK Mae mpaBo 30epiratu HepcoHa bHI JaHi
(3okpema ¢oro) Kiienra Ta nokymentu, mianucani Kiientom, B muisx, nependadyeHux 3aKOHOJABCTBOM Ta
HOpMaTtuBHUMH akTamu HBY;

omneparopaMm MoOipHOTO 3B’513Ky, MIIC Mastercard/VISA, iHIMUM TUTaTHKHAM CHCTEMaM/OpraHizamisM, B T.4. 3
METOI0 MOJANIBIIOT 00pOOKH, 3MiHH, 3HUIIECHHS, BKIIOYEHHS 0 0a3u mepcoHanbHUX AaHuX baHky Ta/abo TpeTix
ocib, B TOMy dYHCIHi, aje He BUKIIOYHO, oreparopiB MoOumpHOTO 3B’s13Ky, MIIC Mastercard/VISA, iHmmx
IJIaTOKHUX CHUCTEM/OpraHi3ariii, BIAMOBIAHO 10 3a3HadeHOl MeTH Ta 0e3 HeobximHocTi HamaHHs KimieHty
MUCHMOBOT'O TIOBIIOMJICHHSI IIPO 3/[IHCHEHHS 3a3HAYCHUX JIiif;

omepaTopy MOOLIRHOTO 3B'SA3Ky Ha 00poOmeHHs iHdbopmamii mpo HamaHHS Ta oTpuMaHHSI KirieHToM
TEJIEKOMYHIKAIIHHUX TOCIYT, 3 METOI OTPUMaHHsS HHM mociayr baHKy Ta 3aXuCTy CBOiX iHTEepeciB Bil
IIaxpaichKuX Jil 3 00Ky TpeTiX 0cid;

3abe3nedeHHs ydacTi KiieHTa y akmifHUX MPOMO3HINIAX Ta MPOrpaMax JOSIIBHOCTI, B TOMY YHCHIi, ajle He
BUKJIFOUHO, Y mporpamax jiosuibHOCTi banky, [lnatixuaux cucrem/opranizauiii, 3okpema MIIC Mastercard/MIIC
Visa Ha yMOBax Takux MPOrpaM Ta BiAMOBiAHO 10 [TONITHKH 3aXUCTY T2 BUKOPUCTAHHS MEPCOHATBHUX TAHHX, 110
po3MinryroThcs Ha HasexxHomy MIIC Mastercard/MIIC Visa caiiti mporpamu Ta/abo inTepHeT-iopTair Mastercard/
Visa, yepe3 sKuii HaJaeThCs JOCTYI 10 HhOTo Ta/abo Ha odirfifiHoMy caiiTi kommanii Mastercard/ Visa, i, 3 skuMu



Kitienr OyB o3HaifOMJICHWH Ta MOTO/KYETHCS NUIAXOM TpuemaHanHs f0 [lyOmiuHol mpono3wumii Ta miaTBepKye
03HAHOMIICHHS 3 HUMH Ta 000B‘SI3KOBICTh 1X BUKOHAHHS JIJIS yYacTi B TakKiil mporpami;

- poskputts iHpopmauii BimHOocHO Kiienta Cmyx6i BHyTpimmix npoxomiB CIHIA Ta/abo iHmomy oprany,
BH3HAYCHOMY 3aKOHOIABCTBOM YKpaiHH, IJIs 000B’13KOBOTO BUKOHAHHS BUMOT B pamkax FATCA Tta/a6o CRS;

- HBY, 30kpema 3 MeTOI0 BKJIIOYEHHS IEPCOHANBHUX AaHUX Ta iHIIOI KOH}ineHuiiHoi iHdopmauii 1o KpeaurHoro
peectpy HBY, nepkaBHUM, CylOBHM, NPABOOXOPOHHUM, KOHTPOJIIOIOYUM, IOJATKOBHM Ta IHIIMM OpraHaM Ta
ocobaM, AHTHMOHOIIOJIEHOMY KOMITeTy YKpaiHu, HOoTapiycaMm y BHMaaKaX, IependadeHnx 3aKOHOAABCTBOM, a
TaKOX y BUIAJIKaX, KOJIH 00poOKa MepcoHaNbHUX NaHMX HeoOXiqHI baHKy 3 METOIO 3aXUCTy CBOIX MpaB 1 iHTEepeciB
Ta/ab0 HEJOMYLICHHS iX NOPYIICHHS;

- iHmmMM ocobam, siKUM 1 iHpopMallis HeoOXinHa Ui BUKOHAaHHS cBOiX QyHKIiN a6o Hamauus [lociyr banky B
00cs3i, axuii Oye BU3HauYeHO baHkoM caMOCTiifHO 3 ypaXyBaHHSM BUMOT 3aKOHO/IaBCTBA;

- 3nificHeHHs BaHkoM iHIIUX Jif, 0 HE 3a00POHEHO 3aKOHOAaBCTBOM YKpaiHU Ta OOMParOThCsi baHKOM Ha BlIaCHHIA
po3cya.

[Topsinok BUKopHCTaHHS NepCOHANBHUX naHuX KirieHTa Bu3HavaeTbecsa baHKOM caMOCTIITHO Ha BIIaCHUI PO3CyA B KOXKHOMY
OKpEeMOMY BHITAJIKy, B TOMY YHCHIi AJIs epeaadi NUX JaHuX 3a MexXi YKpainu, B Tomy umcii go CIIA (Ciyx0i BHyTpimHiX
noxoxis CIIIA) abo iHmoOMY opraHy, BU3Ha4YeHOMY 3aKOHOJABCTBOM YKpaiHH, AJsi 000B’A3KOBOrO BUKOHAHHS BUMOT B
pamkax FATCA Ta/abo CRS), Ta Bkiouyae nmpaBo baHky 3miiicHIOBaTH OyIb-sKi Hii 1010 00poOKY MUX JaHUX Ta OO0 iX
3aXMCTy, a TAaKOX il MO0 HaJaHHS YacTKOBOrO0 ab0 MOBHOTO MpaBa 0OpOOKM MEPCOHANBHUX JaHUX TPETIM ocodam, B
TOMY YHCH, ajle He BHKIIOYHO, OIlEpaTopaM MOOUIBLHOTO 3B’s3Ky, oOpanuMm bankom, MIIC Mastercard /Visa, iHmmm
IJIaTHKHAM CHCTEMaM/OpTaHi3allisM TOIIIO;

2) TOpsIOK MOUIMPEHHS MEePCOHATBHUX AaHUX BU3HAYaecThCsl BaHKOM caMOCTiHHO Ha BIAacHH PO3CYZ 3 BpaxyBaHHSIM
HOpPM 3aKOoHOMABCTBAa YKpaiHu y cdepi MepCOHAIBHUX MaHWUX Ta 0AHKIBCHKOI TAEMHHIN, Ta BKIFOUAE Oyab-siKi il
banky momo mepemadi Bimomocteit mpo KitienTa 3 6a3u mepcoOHANBHUX AHUX TPETiM 0co0aM, B TOMY YHCII, aje He
BUKJIFOYHO, OTlepaTopaM MOOITBHOTO 3B’ 513Ky 0OpaHnM baHKOM, MIaTi>KHUM crcTeMaM/opraHizamism, 3okpema MIIC
Mastercard/Visa amns yyacTi B mporpaMax JIOSUTBHOCTI Ha YMOBAaxX TakMX Iporpam Ta BianosinHo xo [lomituku 3axucty
Ta BUKOPHUCTAHHS IMEPCOHABHUX JaHUX, IO PO3MIMIYIOThea Ha HanesxkHoMy MIIC Mastercard/Visa caitTy mporpamu
Ta/abo iHTepHET-nopTani Mastercard/Visa, depe3 SKUil HaZA€ThCSA TOCTYN OO HBOTO Ta/abo Ha oQilifHOMYy cailTi
kommaHii Mastercard/Visa Tomo;

3) TOpSAIOK MOCTYITYy IO MEPCOHANBHUX JAaHUX TPETiX 0Ci0, B TOMY YHICII, ajie He BHKJIIOYHO, OllepaTopaM MOOITHHOTO
3B’S13Ky, IUIATDKHUM cCHCTeMaM/opraHizamisM, 30kpema MIIC Mastercard/Visa, B ToMy 4uCIi HaJaHHS iM YaCTKOBOTO
a00 MOBHOTO IpaBa 00POOKH ITUX TAaHUX Ta/a00 Mepenavy TakuX JaHUX BU3HAYA€ThCs baHkoM caMOCTiitHO Ha BIaCHHHA
pO3Cy, B TOMY YHCITi 3 METOIO TIEPEBIPKH JOCTOBIPHOCTI HamaHuX KilieHTOM IepCOHANBHIX TAaHUX Ta/a00 KOHTaKTHHX
JaHuX, IJIs 3aXUCTy iHTepeciB BaHky, 30kpeMa, aje He BHUKIIOUHO, Y BUMAJAKY 3BEpHEHHSA 1O CYOy, Y BUIAIKY
BigctymieHHs: bankom npasa Bumoru 3a JJoroBopom, Tomo. ITpu npomy, Kitient yxnaganusm [loroBopy Haznae cBoro
3roJly Ha Mepegady CBOIX MepCOHANBHUX JaHNX baHKOM TpeTiM ocobaM, B TOMY YHCII, ajie He BUKJIIOYHO, OTIepaTopam
MOOIJTBHOTO 3B’ 513Ky, IUIATIKHIM CHCTeMaM/opraHizailism, 3okpema MIIC Mastercard/Visa, Ta Hagae JOCTYTI 10 CBOIX
MEPCOHANBHUX JaHWX OyIb-sIKUM TpeTiM ocobaMm, 10 BH3Ha4YalOThCS baHKOM camocTiiiHO, mpu yomy KitieHT
MATBEPIDKYE, MO TaKa Mepeada MepcoHaAIbHUX TaHUX He oTpeOye MoAabIioro okpeMoro moBigoMieHHs KiienTta
mpo Taki aii (mepenady) Oyab-sKUM CIIOCOOOM, B TOMY YHCHI 1 IUISIXOM MHACHEMOBOTO TOBimomiieHHS. Ilim TpetimMu
ocobamu, 3a3HaUYCHUMH BHIE y LBOMY MYHKTi, KilieHT po3ymie omepaTopiB MOOIIBHOTO Ta MOIITOBOTO 3B’S3KY,
IUTaTKHI cucTeMu/opranizanii, 3okpema MIIC Mastercard/Visa, a Takox Oyab-IKHX 1HIIHX 0Ci0 (K (i3WYHUX, TaK i
IOPUIINYHUX), SIKHM BaHKOM HaJaeThes JOCTYI JIO TEPCOHANBHHUX JaHUX/ 3MIMCHIOETHCS Tepeaada MepcoHaTbHUX
nmanux Kimenra;

4) 3asnaueHa Buie 3roja (103Bin) KiieHTa € 6e3yMOBHOIO, O€3BIAKIMYHOO 1 He 00MEeXeHa CTPOKOM [iii. YKJIalaHHSIM
HoroBopy KimieHT Takok MiATBEpAKye CBOE O3HAHOMIIEHHS y NMHCHMOBIH (opMi 31 CBOIMH mpaBamMu AK Cy0’exTa
NepCOHAIBHUX JaHUX, BU3HAUeHUMHU 3aKOHOM YKpainu «lIpo 3axucT nepcoHanbHUX AaHUX», METOIO 300py AaHUX Ta
oco0amH, SKMM NEPEAaroThCsl HOro MepCOHANbHI JaHi, CKIaJOM Ta 3MICTOM 3i0paHMX HNEepCOHAJBHHUX AAHUX Ta, Y
3B’s3Ky 3 1uM, KiieHT He moTpebye MmomanbIioro OKPeMOTo MHCHMOBOTO TOBIOMIICHHS MPO 3a3HadeHI y I[bOMY
nyHkti JJKBO o6craBuny.

4.4. IligmucanusM 3asBu mpo mnpueaHands g0 JoroBopy Tta/abo AHKeTH-3asBH NP0 HagaHHSI IOCIYT Ta/abo
KpenutHoro norosopy (abo iHIIOro J0KyMeHTY BcTaHOBJIeHOI bankom dopmu) KitieHT Takok migTBEpAXKy€E MIO:

- TIMCHMOBO TOBIJIOMJICHHH MPO MeTy 300py Ta 00poOKH mepcoHanbHUX MaHux KirieHta Ta ocib, SKUM IepearoThCst
riepconanbHi gadi Kiienra;

- NHCHMOBO MOBiJOMJIEHHH PO BCi IpaBa, BU3HaUeH1 3akoHOM YKpainu «lIpo 3aXucT nepcoHanbHUX AaHUXY;

- TIOTOMXYETHCS TA HAJIA€ O3B HA 3MiHY MeTH 300py Ta 00poOku [lepconanpaux nanux Kiienta, mpo mo Kiient Oyze
MTOBIIOMJIGHUH IIUIIXOM po3MimieHHs: baHKOM BiJlMOBiTHOTO TIOBIIOMIIEHHS y 3arallbHOJIOCTYITHUX MICIAX Y BiATIICHHSIX
banky ta Ha Caiiti banky B Mepexi [HTepHeT;



- TOTOMXKYEThCH, 0 baHK AK HalaBad IIATIKHUX TOCHYT, SIKUHM € Cy0’€KTOM IepBUHHOTO ()iHAHCOBOTO MOHITOPHHTY
3TiIHO 13 3aKOHOM IIPO 3aro0iraHHs Ta MPOTHIIO JIeTali3allii, 3iiicHIoe 00pOOKY MepCOHAIBHUX JTaHUX Ha BUKOHAHHSI
BUMOT 3aKOHY MO 3aro0iranHs Ta MPOTHIIIO Jieraiizaiii 6e3 OTpUMaHHs 3roJiu cy0’€KTa epcoHalbHUX JAHUX;

- HOBi,Z[OMJ'IGHI/Iﬁ PO BKIIFOYUCHHA IICPCOHAIBHUX JaHUX KmienTa a0 basu NEPCOHAIBHUX AAHUX KITI€EHTIB BaHKy;

- TIOBLIOMIICHHH MPO MOPSAAOK BUKOPUCTAHHS MEPCOHANBHUX NaHUX, SIKUH mependadae aii banky momo oOpoOku mux
JAaHWX, B TOMY YWCJi BUKOPHCTaHHS IMEPCOHAIBHUX JaHWX MpalliBHUKaMu baHKy, BIAMOBITHO 10 1X MpodeciifHuX 4u
cy)00BuX ab0o TPymAOBHX OO0OB SI3KiB, Iii MO0 iX 3aXHCTy, & TAKOX il IIOJO HAJaHHS ITOBHOTO IpaBa OOpPOOKH
MEPCOHAIBHUX JaHUX HITNM Cy0'€KTaM BiTHOCHH, TIOB'SI3aHUX 13 TIEPCOHATLHUMH JTAHUMU;

- TIOBIIOMJICHHH ITPO MOPSAOK MOIMUPEHHS MTEPCOHATBLHUX JaHUX Oyab-IKUM ocobaM, sKuit mepeadadae aii banky momo
repeaadi BiloMocTei mpo (pizudHy ocoly 3 6a3u MepCOHATBHIX JaHUX;

- TOBIIOMJICHHH TMPO TMOPSIAOK TOCTYIy IO IEPCOHANBPHUX MaHWUX IHIMUX OcCi0, skuii BU3Ha4ae 1ii baHky y pasi
OTPUMAaHHA 3aMUTY BiA 1HIIOI 0COOM MO0 JOCTYITY 10 MEPCOHATBHUX JAHUX, Y TOMY YHUCII MOPSIOK AOCTYIy CyO'exTa
MEPCOHAIBHUX JaHHUX JI0 BiJOMOCTEH Mpo cede;

- TOTOMXKYETHCS 3 PEXKMMOM BUKOPUCTaHHA iH(OpMaIlii, 3a3Ha4eHoi y Jlorosopi;

- naHa 3roja (mo3Bin), HamaHa KitienToM Ha 30ip Ta 00poOKy nepcoHanbHUX MaHuX KitieHTa, He BUMarae 3iliCHEHHS
Bankom muCHEMOBHX MTOBIIOMIICHD TIPO TIepeaady MepCcoHaATbHUX AaHuX KitieHTa iHmmM ocobam;

- Kitient He maTrme 1o BaHKy jx0THUX TIpeTeH3il B pa3i BUNHEHHS OCTAaHHIM OYb-SIKO1 /i1, HACTaHHS MOii, 3a3Ha4eHO1
B [lorosopi;

-y Bumaaky BixmoBu banky B yknanensi 3 Knientom Oynp-sxoro norosopy, Kiient namgae banky 3rogy Ha oOpoOKy
MMepCOHaANBHUX NaHuX KirieHTa B misiax iHGOpMyBaHHS HOTO TIPO OYIb-SKi MMOCITYTH, IO HaTaloThcsl bankoM;

- nHagana KmienTom 3rona (m03Bin) Ha 30ip Ta 00poOKy mepcoHanbHUX NaHuxX KiieHTa i€ mpoTAroM HEBU3HAUYEHOTO
CTPOKY;
- TIpH 3MiHI nepcoHanbHUX naHux KirieHTa BiH 3000B’s3aHMIA HEBIIKIIaJHO HagaT banky iHdopMariro mpo Taki 3MiHH,

3 HaJaHHAM OPUWTIHAJNIB BIANOBITHUX IOKYMEHTIB Il BHECEHHS OCOOMCTHX MepcoHambHUX naHux KiieHta B 0azy
MIePCOHATFHUX NaHWX KITIEHTIB baHKy;

- TIOBLOOMJICHHH NMPO HEOOXiAHICTh HalaHHs iH(opMalii Ta/abo JOKYMEHTIB PO 3B’S3KHU 13 AEPKaBOIO, 110 3IIHCHIOE
30poiiHy arpecito mpoTH YKpaiHu, Ta TPOMasSHAMH/PE3UACHTAMHU TaKoi Jep)KaBW; MPO HEOOXITHICTH HEBIIKIATHOTO
HajaHHs iHQOpMaIrii Ta/abo TOKYMEHTIB MO0 3MiH PO TaKi 3B SI3KH, a TaKOK 000B’s130K baHky moao BinMoBu KirieHTy
B 00CIyroByBaHHI y pa3i HeHajaHHs iH(popMarii Ta/abo ITOKYMEHTIB, HEOOXINMHUX JUIs BUKOHaHHS baHkoM BuUMoOr
noctanoB lIpaBninas HarionaneaoTo 6anKy Ykpainu «llpo po3kpuTTs iHdopMartii mo0 38’ 13KiB KIIIEHTIB i3 1epKaBoIo,
110 3iHCHIOE 30pOoiHY arpeciro mpotu Ykpainm» Bix 16.03.2023 Ne26, y BiAMOBITHOCTI 0 BUMOT 3aKOHO/IABCTBA 3 TUTaHb
(iHaHCOBOTO MOHITOPHUHTY;

- TIOBiIOMJICHUH, 110 YKJIQJAaHHs Ta BUKOHAHHA JloTOBOpY € mimcTaBoro Ta bank mae mpaBo 0e3 HEOOXiMTHOCTI OTPUMAaHHS
OKpEMOi MHUCHMOBOT 3ro/Id T4 OKPEMOT0 MoBifoMieHHs KITieHTiB, iX 3aKOHHUX MPEICTaBHUKIB 31iHCHIOBATH MOIIHUPEHHS
/mepenady nepcoHanbHUX qanux KiieHTiB Tpetim ocobam, y TOMY YHCi 3a MeKi YKpaiHH, iIHO3eMHUM Cy0'€KTaM BiTHOCHH,
Ta/abo 1A HaJaHHs TOCTYM 0 HUX TPETiM ocobaM, 30Kkpema: [leprkaBHill mogaTKOBIH ciry:x0i YKpaiHH, a OCTaHHS MOXe
0OMIHIOBATHCS 11§{3){0) iH(opmarriero 3 HOJJaTKOBUMHU opraHamu 1HII01 JepKaBH/IOPUCIUKITI i abo
JieprKaBaMU/IOPUCIUKITIAMU, B siKiii KiTlieHT MOe OyTH MOAaTKOBUM PE3UICHTOM, BiJIIIOBIIHO JI0 6araTOCTOPOHHBLOI yroIu
KOMIIETEHTHUX OpPTaHiB IMPO aBTOMAaTUYHHUN 00MiH iHpopmartiero mpo ¢inancosi paxyHku (CRS) ta 3akony mpo CRS.

4.5. bank Mae mpaBo 3allUTYyBaTH Ta HajaBaTh iH(opmanito npo KiieHTta, HOro KpenuTHYy icTOpilo Ta 1Woro OOprosi
3000B’13aHHs niepen bankoM B o0csi3i, mo nependauennii 3akonoM Ykpainu «IIpo opranizauiro ¢opmyBanHs Ta 00iry
KpeAWTHUX iCTOPii», 3 MeTOI0 (OPMYBaHHS Ta BEICHHS HOTO KpEeAWTHOI icTopii Ak cy0'ekTa KpeautHoi icTopii 10 bropo
KPEIUTHUX ICTOPIH, y4aCHUKOM SIKUX € BaHK, a TakoX iHIIMM 0co0am, 3riJHO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHu.

4.6. Kiient Hamae Oe3BigKnMM4YHY 3roay Ha 30ip, 30epiraHHs, BUKOpHUCTaHHS Ta MOIIMpeHHS bankom uepes3 bropo
KpeIUTHUX icTopiit iHopmartii momo cede Ta cBoix 3000B’s13aHb, Ha OTpUMaHHSI bankoM 3 BIopo KpeTuTHUX icTOpiit cBOET
KpEIUTHOI icTOpii, a TAKOK Ha OTpUMaHHS Bi BIopo KpeaquTHUX icTopiil 10JaTKOBOI akTyanbHOI iHpOopMalLii, TOPiBHIHO 3
BHECCHOIO J0 aHKETHUX JaHuX, moao KiienTa Ta floro mMaiiHa Bix nepaBHUX peecTpiB B 0c001 IX YIOBHOBaKEHUX OPraHiB
(mepxatelniB, PO3MOPSTHUKIB, aAMIHICTPATOPIB), a TAKOX 3 IHIIUX JO3BOJCHUX 3aKOHOM ipkepen. Hamanwit Kimiearom
JI03B1JT He 0OMEKeHHI B "aci Ta He Oyne BiakIukaHuii HUM. I3 3micTom 3akony Ykpainu «I[Ipo opranizamiro ¢popmyBaHHsS
Ta 00iry KpeIuTHUX iCTOpii» B UMHHIN penakuii KiieHT o3HaiiomieHui.

4.7.  Bank Mae npaBo NepPeBIPATH AOCTOBIPHICTh HagaHUX KIlieHTOM MEepCOHAIILHUX JaHUX Ta/a00 KOHTAKTHUX JaHUX,
B TOMY YHCIi 3 BUKOPHCTAHHAM MOCIYT IHIIMX ONEpaTopiB, a TAKOK BUKOPHCTOBYBATH iH(OPMALil0 MPO HEBUKOHAHHI
Ta/ab0 HeHaJIeX)KHO BUKOHAHHI 3000B’s13aHHsI 32 J{oroBOpoM IpH po3TIIs/li MUTaHb PO HalaHHS iHmuX mocnyr KiieHTty Ta
YKJIaJaHHI HOBUX JOTOBOPIB.

4.8. [Ipu mpomy, 3anuT Ta HamaHHA iHPOpMarii BiAmoBigHO 10 mMyHKTIB 4.6. Ta 4.8. 1poro Po3giny JIKBO BBaxaetscs
3miiicHeHnMH 3a 3rojaoto Kimienra. KimieHT Takox Hagae 3roxy banky Ha po3kpuTTs baHkoM TpeTiM ocobam iHdopmartii, B
TOMY YHCIi, aje He BHUKIIOYHO OlepaTopaM MOOUIBHOTO 3B’SI3Ky, sSKa MICTHTh OaHKIBCBKY TaeMHUIO KitieHra.



3acTepekeHHs], 3a3HaYCHE B [IbOMY MYHKTI BBAKAETHCS MUCbMOBHUM J03BosIoM Kitienta banky Ha po3kputTs iHbopmailii,
sIKa MICTUTh OaHKIBCHKY TAEMHHUITIO, y pO3yMiHHI 3akoHy Ykpainu «lIpo GaHkW i 0aHKIBCHKY IisSUIBHICTBY, a TAKOX Ha
po3kpuTTs iHpopmartii mpo ocody (Kiienra) y posyminai 3akony Ykpaiau «[Ipo iHdopmariroy.

4.9. [l 3mificHEHHS KOHTPOIIO SKOCTI OOCIyroByBaHHS baHK Mae mpaBo Ha CBiff pO3CYI BECTH 3BYKO3AITHC
TenedoHHNX po3MoB 3 KiieHTom nipu Hioro 3BepHenHi B Llentp TypOotu banky, inmi miaposninu banky, npu 3BepHeHHI
cniBpoOiTHHKiB banky 1o KiieHTa, a TakoK BUKOPHUCTOBYBATH 3BYKO3aIKC AJIS MiATBEPAXKEHHS (PaKTy TaKOTO 3BEPHEHHSI.
Knient napae banky 0e3BiKIMYHY NHCBMOBY 3roJy Ha 3IiHCHEHHS Ta MOAAJIBIIOTO BUKOPUCTAHHS TaKOI'O 3BYKO3aIHCy
Ha po3cyn banky.

4.10. VY pasi Bizkpurrs [loTounoro paxyHky 3 kapTkoro B intepecax Kiienra 3 meroro 3ano0iranss 30utkiB Kiienra ta
banky BHacIiIOK HECAHKIIIOHOBAHOTO BUKOpHCTaHHS KapTku TpeTiMu ocobamu baHk Mae mpaBo 3miHCHIOBATH OOMIH
iH(pOpMAITIErO PO CIIOCOOU 3/1IHCHEHHS MIaxpaiicbKUX il B Mexkax [ImaTi»HUX cHCTeM, a TAKOXK IepeaBaTh i pO3KPUBATH
iHdopMarito, mo mae BimHomeHHs a0 KiieHTa, 11 KOHQIACHIIHHOTO BUKOpUCTaHHs. YkiaganusMm Jlorosopy KiieHt
Hajae banky 0e3yMOBHY Ta 0€3BiIKIMYHY MMCHMOBY 3r0Jly Ha HaJaHHs Takoi iHpopmartii.

4.11. Kuient Hagae 3rony banky po3kpuBat iHpopMmalito, sika € 0aHKIBCHKOIO TaEMHHUIICIO BiiHOCHO KitienTta (B ToMy
YHUCIl IIOJ0 HAJAaHOro HOMY KpemuTy, CTaHy 3a00proBaHOCTI Ta 3abe3meueHHs 3a J(oroBopom), B T.4. Y BHIIQAKax
HeBukoHaHHS KimieHTOM Oyap-skuX 3000B’s3aHb  3a  JloroBopom (momo moBepHeHHS Kpemuty/KpeautHOro
nimity/Osepapadry/HecankuionoBanoro osepapadTy, cIulaTH HpOLEHTIB 3a KopucTyBaHHA Kpeantom/KpemutHum
nimitom/OBepapadrom/HecankuionoBanum oBepapadTom, KoMiciiiHoi BuHaropoau banka, mrpadis, neHi, iHme) Ta/ado
Hepxarens Jomarkosoi 1K, Ta/a6o JloBipeHoi ocodu 3a JloroBopom, IpaBOOXOPOHHHM, CYyJIOBUM ¥ 1HIIIAM ACpKaBHUM
opraHaMm, wieHaMm IlmaTiXHUX cuUCTeM, IOPUIMYHUM ocobaM 1 ocobam, AKi HamaoTh baHKy rfOpUaN4HI, ayIUTOPCHKI,
KOJIEKTOPCHKI, KOHCAJITUHTOBI, iH()opMamiliHi i iHIII TOCITYTH, a TAKOX 1HIIUM 0co0aM 3 METOIO 3aXUCTY MPaB Ta iHTEpeCiB
banky.

4.12. bank 3000B'sA3aHUIl rapaHTyBaTH TAEMHUIIO OaHKIBCHKHX PaxyHKIB, olepamiid 3a paxyHKaMH 1 BiloMocTell mpo
Kitienra. BimomocTi nipo omepaitii Ta 0aHKIBCBbKI paXyHKH MOXKYTh OyTH HanaHi Tunbku KimieHTy abo #oro mpeacTaBHHKY.
[HmIM ocobaM, y TOMY YHCITi OpraHaM JIep>KaBHOI BIIaAM, iXHIM IOCATOBUM i CITy>)KOOBHM 0c00aM, Taki BiIOMOCTI MOXYTb
OyTH Ha/laH1 BUKJIFOYHO y BUITJKaX Ta B IOPSJIKY, BCTAHOBJIEHUX 3aKoHOM Ykpainu «[Ipo 0aHKM 1 0aHKIBCHKY NisSUTBHICTDY.

4.13. VY pasi HeoOXximHOCTI TIomaui barnkom no opraniB HarionansHoi momimii Ykpainu 3asBH (TIOBIIOMJICHHS) TIPO
KpUMiHaJIbHE MPaBONOPYIIEHHS, KM KIIi€eHTy SK MOTepmijioMy 3aBAaHO MOpaibHOI, (hi3MuHOi a00 MaWHOBOI IIKOIM,
Kiient nagae banky 3rogy Ha nepenady opranam HarmioHanbHOT nominii YkpaiHu HOro mepcoHaNbHUX JaHUX, PO3KPUTTS
iH(opMarii, mo MicTUTH 0AaHKIBCEKY TAEMHUIIIO, TAEMHUITIO Ha/laBavya TUTATIKHHX ITOCITYT Ta BIACHUKOM AKOi BiH €, B TOMY
YHCIIl aJie He BUKIIIOYHO:

1) BimomocTi uM CyKynHicTh Bitomocteill mpo KimieHra, o HataroTh 3Mory Horo izeHTudikyBaTu (B TOMY YHCIi
mpi3BuIIIe iM’s T0-0aTHKOBI, peecTpariiiHuii HoMep 00JIIKOBOT KapTKH IUIATHUKA TIOJATKiB, HOMep TenedoHy, e-mail
(3a HasIBHOCTI), MACMOPTHI JaHi, (PaKTUIHE MICIIC TPOKUBAHHS, MiCIle pOOOTH);

2) BimomocTi mpo paxyHku Kiienta, BimkpuTi B banky;

3) omneparii, 3a paxyHKamu, Binkputumu B banky Ha im’s1 Kiienra;

4) BiIOMOCTI IIO/I0 3aJMIIKY KOINTIB HA paXyHKax, BINIKpUTHX B banky Ha im’s KitienTa;
5) BimomocTi moao0 pexBizuTiB [natixHNX KapTok, BunaHux B banky Ha im’st KitieHTa;

6) Bimomocrti mono aapecu ATM, B sikomy Oyna 31ificCHeHa onepaiis 31 3HATTS TPOLIOBUX KomTiB 3 [ToTouyHOTrO paxyHky
3 kapTkolo Kimienra, Binkpuromy B banky;

7) warepianu GOTO- Ta BiICO3HOMKH OTPUMaHI IIiJl Yac 3HATTS Ta/abo MmomnoBHEeHHs paxyHKy Kiienra;

8) Oymp-sKi iHIII BiOMOCTI, sIKi HEOOXiqHO OyJe HajaTH Ha 3anuT opraiB HamionamsHOT momirii Ykpainn.

PO3/ILT 5. INIATIKHI OITEPAIIIL. PO3PAXYHKHA
Omnuara nocayr banky (komiciiitna Bunaropoaa). Tapugn

5.1. 3a spgiiicHenHa omepauiii 3a PaxyHkoMm Ta 3a HaganHs Kiienty inmmx Ilocmyr baHk oTpumye KoMmiciiiHy
BHUHAropo/y, po3Mip Ta CTPOKH OIUIATH sIKOT BU3HaueHi Tapudamu.

5.2. Slxmo xomiciiiHa BUHaropojaa Bu3HaueHa y Tapudax B MpOICHTHOMY CITiBBiIHOLICHHI, il po3Mip 00UHCITIOETHCS Y
MPOIIEHTAX Bi CyMH ormepatii, 3a MpOBeACHHS K0T BOHA CIUIAYYETHCS.

5.3. bank Mae mpaBo OTPUMYBAaTH CIIEIiaIbHY Ta J0JATKOBY KOMIiCIHY BUHAropoy 3a orepallii, sSiki He nepeadadeHi
Tapudamu Ta siki HOTPeOYIOTh JOAATKOBUX BUTPAT baHKy.

5.4. KiienT 3000B’s13aHII CBOEYACHO Ta B TOBHOMY 00Cs31 3/1IHCHIOBATH OIIJIaTy KOMIiCiitHOi BuUHaropoau banky 3rigHo
3 BimnoBigHuMu Tapudamu, Hir0YMMH HA MOMEHT NPOBEJCHHS BiAMOBIAHOI omepaiii, HajaHHs BiAmoBigHOI [locmyru
banky, a TakoX BiZIIKOJIOBYBaTH BUTPATH, MOHECCHI baHkoM y 3B’s3Ky i3 HamaHHAM [locnmyr Ta ski He mependadeHi
Tapudamu (BKITIOUAIOYN BUTPATH HA OTUIATY MOCIYT TPETiX 0ci0, BUTpATH, OB’ A3aHi 13 3’ ICYyBaHHAM PEKBI3UTIB, TOIIO).



5.5. KowiciiiHa BHHaropofa CIUIa4yeTbCS OIHOYACHO 3 TMPOBEIEHHSIM BiANOBimHOI omepamii abo OTpUMaHHSIM
BiamosigHoi [locmyru, skmmo inme He nependadene Yactuaoto 11 JIKBO abo Tapudamu.

5.6. KowiciiiHa BUHaropoja CIulauyeTbcsl y TPUBHSIX, a 32 ONEpalisiMHi B iHO3EMHI{ BaIIIOTI - y TPUBHSAX 33 0PiLiHHUM
KypCOM 1HO3eMHOI BalltoTH, BcTaHOBIeHMM HBY Ha mary 3mificHeHHs bankom BiAmoOBiIHOI omeparii, y TOTIBKOBii a0bo
0e3roTiBKOBii (Gopmi IUIIXOM 37ilicHeHHsT baHkoM JeGeToBOro mepekasy 3a IUIATOKHOK 1HCTPYKIIER 0(QOpMIIEHOO
Bankom (y nopsinky JloroBipHoro crucanHs) Ha KOPUCTh baHKy, SIKIIO iHIIE HE BU3HAYEHO BiANMOBiAHUM J[OTOBOpPOM PO
HazaHHs nociayr abo Yactunoro 11 JIKBO. Ilpu nupomy KiienT 30008’ s13anuii 3a0e3meunTi HasiBHICTh Ha Horo PaxyHkax
KOIITIB B PO3Mipi, TOCTaTHHOMY IS OILIaTH baHKy KOMiCiifHOT BHHArOpPOI Ha MOMEHT X CIUIATH BiAmoBiaHO 10 Tapudis.

5.7. bank Ma€e nmpaBo CaMOCTIHHO BCTAaHOBJIIOBATH Ta 3MiHIOBaTH Tapudu, B MOPSAAKY, BH3SHAYSHOMY PO3/ILUIOM 7. «3MiHa
yMmoB JloroBopy» (Hactuna I).

5.8. Ilepen 3milicHeHHSIM OyIb-AKOi oniepallii 3a Oyap-skuM Paxyrkom KimieHT 30008’ s13aHUI 03HAOMUTHCS 3 YUHHUMU
Tapudamu, sxi BCTAaHOBIIOIOTH OIUIATY 3a TaKy oreparito. IIpoBemenusM ormepartii KiieHT miaTBepmKye, 1Mo BiH
o3HailomyeHn# Ta 3rozeH 3 Tapudamu 3a 11 mpoBeaeHHS.

5.9. Sxmo KiieHT He crutauye komiciitHy BuHaropony bank mae npaBo BiamoBuTH Kitienty B HananHi [locmyr.

Oco06auBocTi 31iliCHeHHs 1e0eTOBHX NepeKa3iB KOLITIB

5.10. Iligmucannsm 3asBu mpo npuegHaHHs 1o JoroBopy Ta/abo AHKeTH-3asBH NP0 HaAaHHsS MOCTYr (YW 1HIIOTO
JIOKyMeHTy BcTtaHoBleHOi bankom ¢opmu) Ta npuennyrounck no Jorosopy, Kmient mopyuae (Hamae 3rony) banky
3MIHCHIOBATH Je0eTOBI Mmepeka3n KomrTiB 3 PaxynkiB Kirienra (nmebetyBanHs paxyHKiB), o Binkputi Kirienty B banky, 3a
[MnatixauMu THCTpYKIisMEu oGopMiieHIMUA baHkoM, Ta B MOPSIKY JOTOBIPHOTO CIIMCAHHSA (Jasii — JOTOBIpHE CITUCAHHS)
CIHCYBaTH HACTYIHI rpomoBi komTH 3 PaxynkiB Kinienra, mo Biakpuri B banky:

- Ha cymu llmaribxHux omeparii, mpoBeaeHnx Kiieatom 3 [IoTOYHOTO paxyHKY 3 KapTKOIO y BIIIMOBIAHOCTI 3
npaBwiamMu [naTixKHOT CHCTEMH, a TAKOK CYMU ILJIATEXKIB, TOB’I3aHUX 3 BUKOPUCTAHHAM [LaTikKHUX KapTOK (Y TOMY YHCITI
3 METOK BINIIKOMYyBaHHS BHTPAT, MOHEeCEHNX baHkoM Ha KopucTh [lmaTiHUX cHCTeM y 3B’S3KY i3 3MIHCHEHHSIM TaKHX
onepamiii Kiiearom). KitieHT, y TOMy 9HCIT, JOpydYa€e CIUCYBAaTH CyMHU KOMTIB 3 I10TOYHOTO paxyHKY 3 KapTKOIO: a) B
poO3Mipi, MO AOpiBHIOE a00 EKBIBAJICHTHUH CyMi KOWITIB, MO OIEpalisfX 3 BHUKOPHCTaHHsAM [lnaTiXHOI KapTKH, Ta
HaANpaBJIATH 1X HA BiAIIKOAYBaHHS BUTPAT, IOHECCHUX baHkoM Ha kopucTh [1naTixHUX cUCTeM Y 3B’SI3KY 13 3/MiHCHEHHIM
TaKuX omeparliii, 0) B po3mipi, 110 JOpiBHIOE a00 € eKBIBAJICHTHOIO CyMi BHTpAT, 0 OyiH TOHECEeHI baHkoM y 3B’S3Ky 3
HajaHHsM KitieHTy BiAnoBizHOW MiXKHAPOJHOIO MIIATIXHOK CHCTEMOIO TOCIYT / JIOJATKOBUX MOCIYT (Y TOMY YHCII HE
3a3HaueHuX B Tapudax banky). CrnmcaHHS 3a3HaueHHMX KOIUTIB 3/IMCHIOETbCS HAa BUKOHAaHHS BUMOr EkBaiipis,
BHCTABJICHUX JIO OILIATH 3TiIHO 3 npaBuiamu [ LnaTixHoi cuctemu, He mizHime 180 (cTa BiciMaecsaTn) kajneHAapHUX THIB
3 matu mposeaeHHs Omeparii 3 BukopucTanHsM IlnarixkHoi kapTkum Ta/abo 3 maTu oTpuManHs bankom iHbopmarii /
MIATBEPPKEHHS HaJaHHsT MiXKHApOIHOO IIIATINHO0 crucTeMoro KitieHTy BiAMOBIHOT mociyry / 1oaaTtkoBol nociyru. [pu
bOMY, B pasi BTparu [lnarixkHoi kapTku baHk crimcye CyMu KOIITIB 32 BAMOTaMHM, BUCTABICHUMH JIO OTUIATH 3a Mepiof,
10 MUHYB 3 MOMeHTY BusBlieHHsS KiieHToMm BTpaTth IlnmaTixHOT KapTKH 10 MOMEHTY ojiep>KaHHS baHKOM TIOBiTOMIICHHS
Bix Kimienrta npo Brpary IlnaTixxHOT KapTKH, TATBEPAKEHOTO HOTO MMCHEMOBOIO 3a8BOIO 3TTHO YMOB J[oroBopy;

- cyMH KoMiciiiHOi BuHaropoau BiamnoBigHo a0 Tapudis banky. Ilpu npomy CTOpoHM AiMnum 3romu, IO IS
yTpuManHs bankom xomiciitHoi BuHaropou 3 [lotrounoro paxyHky ta/abo IToTOYHOTO paxyHKY 3 KapTKOIO B iHO3EMHii
BaNIOTI (32 BiACYTHOCTI KomTiB Ha [ToTouHOMY paxyHKy Ta/a00 IIoTOYHOMY paxyHKY 3 KapTKOIO B HalliOHAIbHIN BaJIOTI)
Kitient nagae 3rogy banky camocriiiHo (03 HalaHHS! TUCHMOBOTO JOPYYCHHS) 3IIHCHUTH MTPOJaK iIHO3EMHOI BAIIFOTH Ha
BPYVY 3a xoMepIiiiHIM KypcoM, SIKAH CKJIaBCSA Ha JIEHBb MPOJAXKY, & CYMy HAIlOHAJILHOI BaIIOTH, OTPUMAHy BiJl IPOIAXKY
1HO3EeMHOT BaJIIOTH TSI CTIUIATH KOMICiH, HAMPABIATH Ha BIAMOBIMHUN paxyHOK baHky 6e3 momepeHporo 3apaxyBaHHs Ha
[Motounuii paxyHok Ta/abo [ToTouHMI paxyHOK 3 KapTKOIO, YTPHUMYIOUH IIPH IEOMY 32 paxyHoK KitieHTa Bci nependaueHi
3aK0HOJaBCTBOM IIOJATKH Ta 000B’A3KOBI IUIATEXKI;

- cymu 30uTKiB Ta wTpadHUX caHKUiN baHky, 1o BUHUKIM B pe3ynbTari nopyueHHs Kiientom ymoB Jlorosopy;

- TPOIIIOBI KOIITH, SIKi CTAHOBJIATH OyIb-AKy 3a0oproBanicTs KitienTta nepen bankom (y ToMy 9uciti 3a00proBaHicTh
3a xopuctyBaHHs Kpenntom/Kpenutnum mimitom Ta/abo OBeprapadtomM, B TOMy uncii ams noramenHs Kpeaurty ta/abo
BukopuctaHoi cymu KpemutHoro mimity/OBeprapadty, CIUTaTH HapaxOBaHUX MPOIEHTIB 3a KOpUCTyBaHHS Kpeaurom
Tta/abo KpemutHuM mimiTom Ta/abo OBepapadToM, 3i CruiaTk KOMicid, mTpadis, MeHi, CyMH CTPaXxOBHX IUIaTeXiB (3a
HasBHOCTi) Ta OyIp-SKHX IHIIMX TUIATEXKIB 32 KOPUCTYBaHHS KPEAWTHHUMH KOLITaMH), CyMH 300py Ha 0O0OB’S3KOBE
JIepKaBHE TEeHCIHE CTpaxyBaHH (SKIO [IbOTO BUMArae YnHHE 3aKOHOAABCTBO YKpPAaiHM), a TAKOXK JJIs TOTAIlICHHS 1HIIOT
3aboproBanocti Kiienta mepen bankom, B TOMy 4YHCII MO YKJIaJeHHM JOTOBOpaM TOPYKH (32 HAasBHOCTI), Ta
3a00proBaHiCTh B PO3Mipi BapTOCTI MOCIYT Ta IHIMUX IUIATEXIB Ta 3000B’s3aHb KirieHTa, B CTPOKW, BU3HAYCHI IS
BignoBinuux mwiatexis B JIKBO, Tapudax, Ankeri-3asBi npo HagaHHs nociyr, KpeauTHOMy JOroBOPi Ta iHIITMX JJOTOBOPax
Mix banmkom Ta Kiientom. JloroBipHe crnmcaHHs 3iHCHIOEThCS BaHKOM 3a yMOBH HACTaHHS CTPOKY BHKOHAHHS
BiAnmoBinHUX 3000B’s3aHp KimieHTa y po3mipi Ta B cTpoku, nependadeHi Tapudamu Ta JloroBopom, 0e3 HamaHHS
JTOJTATKOBUX JOKYMEHTIB;

-y cyMi IOMHIIKOBO 3apaxoBaHuX 3 BUHU KirienTa Ta/abo 3 BuHM banky Ta/ab0 3 BUHM Oyab-sIKuX TpeTix ocid banky



Ha PaxyHKH KOIITiB, cyMy 30UTKiB Ta BUTpaT baHKy, 1110 BUHUKIN B 3B’SI3Ky 3 BUKOHaHHSIM JloroBopy;

-y CyMi 3apaxoBaHOro Ha PaxyHoKk nepekasy, y pa3i HaJXOKCHHS Bij| TUIATHUKA TOBIIOMJICHHS PO HEHAJICKHUN
repeKas KOIITIB 3 paXyHKY IUIATHUKA, 3 MOJAIBITUM TOBitoMiIeHHSM KiTieHTa mpo Take NOBEPHEHHS KOINTIB 3a MPUYUHU
BiJIKIIMKAHHSI MTEPEKa3y MIATHUKOM;

-y cyMmi 3apaxoBaHoro Ha PaxyHok mepekasy, y pa3i HaAXOMKEHHS Bi OaHKY iHiLiaTopa MIaTeXy MOBIIOMIICHHS
PO HEHAJIC)KHHUI TepeKa3 KOLITIB 3 paxXyHKy IUIATHHUKA, 3 TOAAIBIINM NOoBigoMiIeHHsIM KitieHTa mpo Take MmoBepHEHHs
KOIITIB 3 MPUYMHY BiIKIMKAHHS NepeKasy IIaTHUKOM;

- cyMHd 3apoOiTHOI IiaTH, CTUNEH[i, NeHCii, coIliallbHOI JTOMOMOTH Ta iHMKX TNepeadadeHnX 3aKOHOJIABCTBOM
COIIIJIBHUX BHILIAT, K1 Hamiky Ha [loTounmii paxyHok Ta/a6o [loTounmii paxyHOK 3 KapTKO¥O, IO HE TIepe10adae TakKux
3apaxyBaHb, sl TIOAAJBIIOTO 3apaxyBaHHS TaKMX CyM Ha okpemuii [loTounuii paxyHok Ta/abo [loToyHHi paxyHOK 3
KapTKOI0, TMPHU3HAYCHUH JUIs 3apaxyBaHHS 3apoOIiTHOI IUIaTH, CTHIICHil, IMEHCii, COI[iaJlbHOI JOIMOMOTH Ta IHIIAX
repen0adeHNX 3aKOHOM COINANIbHUX BHUIUIAT Ta IHINIWX 3apaxyBaHb, 3a YMOBH HasBHOCTI y KirieHTa Takoro okpemoro
paxyHKky B banky abo moBepHEHHS NIHMX KOINTIB IJIATHUKY y pa3i HEBIAMOBIAHOCTI MPOBEAEHOi omepamii pexumy
¢ynkuionyBanHs [ToTounoro paxyHky Ta/abo [loToyHOTO paxyHKy 3 KapTKOIO;

- CyMH KOWITIB, criadueHi bankom y Burmsazi mrpady 10 opraHiB Aep>KaBHOT OJATKOBOI CIIYKOH, Y BUNAAKY SIKIIO
Kuient npu Biakputti [ToTounoro paxyHnky(kiB) Ta/abo IToTo4HOr0 paxyHKyY 3 KapTKo He npoindopmye bank npo Te, mo
BiH 3apeecTpoBaHUM AK (i3uuHa ocoda-miampuemens ado sk (izmyHa ocoda, sKa 3IMCHIOE He3aJekHY Mpodeciiny
TiSTTBHICTE (caMo3aifHATa 0c00a), a TAKOK 1HIIII IJIaTeXi, 10 Oy cITadeHi baHkoM B pe3ynbTarti 3acTocyBaHH: 10 banky
CaHKIII{ Yepe3 MOMWIKOBI, BUHHI, mpoTurpasHi 1ii KimienTa abo tioro JloBipeHoi ocobu;

- TIpu 3AifiCHEeHHI MpoAaxXy/0O0MiHy iHO3eMHOi BaOTH - crnucyBaTH 3 [loTownoro paxynky Tta/ab6o Ilotounoro
paxyHKy 3 KapTKOIO CyMy B 1HO3€MHI# BaJIfOTI, IO MiJUIATAE MPOAAXKY;

- TIpW 3IiHCHEHHI KyMiBIi 1HO3eMHOI BaJIOTH - cnucyBaTH 3 llotounoro paxyHky Ta/abo [loToyHoro paxyHky 3
KapTKOIO CyMy B HaIllOHAJIbHIN BaJIIOTI, SIKa HEOOX1qHA IS KYIiBJIl CyMH 1HO3€MHOI BaTIOTH, Ta CyMH ISl CIIJIATH MOAATKIB
1 300piB (32 HEOOXIAHOCTI) Ta KOMicCiiiHOT BuHaropoau banky.

[Ipu mpomy, 3 MeTol0 BUKOHaHHS baHKOM maTikHOI omepamii HUIsIXOM aeOeTyBaHHS paxyHKYy KiieHta Ha mincraBi
riaTikHoi iHCcTpykuii, opopmienoi bankom (moroBipHoro crnucanns), Kimient Hagae 3romy banky, a bank mae mpaBo
CITUCYBATH KOIITH B CyMi Ta BAIIOTI 3 Oyab-skoro [lotounoro paxyHky Tta/abo [Torounoro paxyHky 3 kapTkoro KiienTa B
HaIliOHaNBHIM Ta/abo 1HO3eMHIH BamioTi, Bigkputoro B baHky (ta 3 Oynmp-skmx iHmmx [lotounmx paxyHKiB Ta/abo
[loTounnx paxyHKiB 3 KapTKOIO, 0 OyAyTh BiAKpuTi KitieHTy B MalilOyTHROMY), B HACTYITHOMY TTOPSIIKY:

- Yy BUNAIKY, SKIIO BaIOTa KOIITiB, CMUCaHWX baHkoMm 3 Oyap-skoro llorodHoro paxyHKy Ta/abo
[ToTounoro paxyHky 3 kaptkoro KiieHnTa, Biikputoro B banky, crmiBmagae 3 BamtoToO0 (haKTHIHOT 3a00pPTOBaHOCTI
Knienra nepen bankom - B cymi Ta BamoTi ¢pakTuyHOi 3a0oproBanocti Kirienrta nepex bankom;

- Yy BHIIQJIKy, SKIIO BaJIOTa KOWITIB, crnucaHuX baHkoMm 3 Oyzap-skoro IlorouHoro paxyHky Ta/abo
[ToTouHOTO paxyHKy 3 KapTKOI0, BiIKpuTOro B baHky, He criBajae 3 BAOTO QakTHaHOI 3a00proBaHocTi KiienTta
nepea bankom - B cymi KOIITIB y 1HIIIH BaJrOTi, €KBiBaJCHTHIM cyMi KOIITIB y BamoTi pakTnuHOi 3a00proBaHocTi
Kitienra nmepen bankoM i Butpar banka (komiciii, TOIO), SIKi OB’ sI3aHi 3 KYITiBIIEO/IpoAakeM/00MiHOM 1HO3EMHOT
BamoTh. Ilpu oMy, I morameHHsT Takol 3aboproBaHocTi Kimient nopydae banky 3mificHIOBaTH BijJ iMEHI Ta 3a
paxynok KiieHnTa KyniBimo/mpoaax/ooMiH iHo3eMHoi BatoTy Ha BPY Ta/abo ii o6min Ha BPY, 3a moTounnM Kypcowm,
mo cknaBcs Ha BPY 3a mieto omepariiero Ha gaTy KymiBIi/ipogaky/oOMiHy 1HO3eMHOI BaIIOTH, 3 00OB I3KOBHM
3apaxyBaHHIM KyTIJICHO1/0OMIHSHOI BaJIlOTH a00 KOIITIB, O/IEp’KaHUX BiJl POAaXy BalroTH, Ha [loTouHMIT paxyHOK
ta/abo IToTouHMI paxyHOK 3 KapTKOI 3a BIAMOBIIHOIO BaioTOIO. IIpu IbOMY Kypc KyHiBII/TIpoaaxy/oOMiHy
Bankom inozemuoi BamotT Ha BPY, Ta mopsmok #oro BH3HAa4YeHHS 3 METOI BHUKOHAHHS BHIIE3a3HAYECHOTO
nopydenHs KiieHta, BBaKaroTbCsl TAKUMH, 110 Y3TOKEHI OCTaHHIM.

Taxox, KitieHT nmoropkyeThbes 3 THM, IO il GpakTHIHOIO 3a0oprosanicTio Kitienta nepen bankoM po3yMieTbes He TUIBKU
cyma 3a6oproBanocTi Kiienra nmepen bankom, 1o BUHHUKIIA BiAIIOBIAHO JI0 TOTOBOPIB, 3a3HaueHUX y nbomy Pozmim JIKBO,
a i cyma KomiciitHoi BuHaropoan banky y rpuBHsx 3rigHo Tapudis banky, anHHUX Ha naTy 3ailCHeHHS omeparii. Po3mip
KOMICiiiHOi BUHAropoay, Bu3HaueHuil y Tapudax B IpOLEHTHOMY CIiBBiIHOIIEHH], BU3HAYA€THCA Y MPOLEHTAX B CyMHU
omeparlii, 3a MPOBEJICHHS SIKO1 BOHA CITUCY€ETHCS (CILIAYYEThCA), @ AKIO OTEPallis MPOBOAUTHCS B IHO3EMHIN BATIOTI, PO3MIp
BHHATOPOIM TaKOXK IEPEePaxoBYETLCS B TPUBHI 3a o(imiifHIM KypcoMm, BcTaHoBIeHUM HBY Ha nmeHs ii criaTtu (crimcaHHs).

5.11. VY Bumagky HEOOCTaTHOCTI KOWITIB JUIA BHMKOHAaHHS Ae0ETOBOrO TMepeKady 3a IUIATDKHOIO 1HCTPYKLIEO
odopmiieHoro bankom (moroBipHOTO chucaHHS) B TOBHOMY 00Csa3i CTOpPOHH IOTOMKYIOTHCS, IO CHHCAHHS MOXKE
3IiHICHIOBATHCS YaCTKOBO (B YacTHHI HasBHHUX KOINTIB). baHk koxkHoro OmepaliiiHOro JHsI MPOBOAMTH MEPEBIPKY CTaHY
[MorouHoro paxyHky Ta/a6o [loTo4HOTO paxyHKY 3 KapTKOIO, Ta, 38 YMOBH HasBHOCTI KOLITIiB HA HbOMY, MOXKE 3IIMCHUTH
TUTATiX/ TIATEeXI B TOBHOMY 00Cs131 200 9acTKOBO, JI0 TTIOBHOTO TOTamieHHs 3a00proBaHoOCTi.

5.12. ko Ha [ToTouHOMY paxyHKY 3 KapTKOIO HEIOCTATHHO IPOILOBHX KOIITIB AJIS 3A1HCHEHHS CIIMCaHb, 3a3HAYEHIX
y mpomy Pozmimi JIKBO, bank 3pilicHIOe crimcaHHS CyM IO 3a3HaueHHM OIlepallisiM 3a paxyHOK HecaHKIioHOBaHOTO

oBepapadTy.



5.13. Ilpu BigcyTHOCTI uM HemocTaTHOCTI Ha Paxynkax KitieHTa KOWITiB y BasOTi rpomoBuX 3000B’s3aHb KitieHTa,
Kitierr mopyuae bamky mpoBectu Bin imeni KirieHTa moroBipHE CIMCaHHS Ta OIEparlilo 3 KyIiBI/TIPoaaxy/o0OMiHy
(xoHBeprarii) HeoOxinHOI BamoTn Ha BPY 3a paxyHok HasBHOI Ha Paxynkax KiieHTa BamoTu Ta cripsMyBaTH OTpUMaHy
BaIOTy Ha paxXyHKH B baHky ams moramenss 30008’ s13anp Kitienra.

s mpoBenenns onepartii Ha BPY KiienT ynoBHoBaxye i nopydae banky 3nificHioBaTu:

- neberoBuii mepekas (IOroBipHe crimcaHHs ) HassBHOT Ha Paxynkax KirieHTa BamoTH B po3Mipi, €KBIBAJIGHTHOMY CyMi
rpomoBHUX 3000B’s3aHb KiTieHTa, CTPOK BHKOHAHHS SKMX HACTaB, 3a KypCOM YINOBHOBaKeHOro baHKy Ha MOMEHT
3MIACHEHHS OTIepaIlil;

- omepariro 3 KymiBii /mpoaaxy/oominy (kouBepTarii) Bammotr Ha BPY 3a xypcoM ymoBHOBaxkeHOTO baHky Ta
3apaxoByBaTH OTpUMaHy BamoTy Ha PaxyHok KiieHTa i Ha TpaH3UTHHUH PaxyHOK, 3 IKOTO OyJie MPOBOAUTHUCH HACTYITHE
CITUCAHHS JJIs TIOTAIlICHHS TPOIIOBHUX 3000B’s13aHb KitieHTa;

- cmuary Bin imeHi Kiienra cymu 000B’s3KOBHX 300piB 3 Omepariii mo KymiBii/mpoaaxy/oOMiHy (KOHBepTarlii)
BaJIOTH, CyMH KoMmiciii baHky Ta iHIIMX GaHKIB 3a omepariro KymiBii/mpoaaxy/oOMiHy (KOHBepTalii) BaIIOTH 3TiTHO 3
Tapudamu Ta CyMH iIHIIMX BUTPAT/BUTPAT HOB’SI3aHUX 3 JAHOIO OIEPALi€lo, IUIIXOM CIIUCaHHS HEOOXiJHOI CIIJIaTH CyMH;

- nebeToBHii Mepekas Ha KOpUCTh baHKy (JOTOBipHE CIIMCAHHSA) KOIITIB Y PO3MIpi IIHCHUX IPOIIOBHX 3000B’s3aHb
Kienra;

- PO KyIJIeHOI BaitoTu Ha BPY, skio s Bamora He Oy/ie BUKOPUCTAHA JIJIs MOTAIICHHS 3000B’sI3aHb Mepe]
Bankom y Bu3HaueHu 3aKOHOIABCTBOM Y KpaiHU CTPOK Ta y BCTAHOBIICHOMY MOPSIAKY.

5.14.  Skmo BamoTa KoMmiciitHOT BuHaropoan banky um iHImOro miaTexxy Ha KOpUcTb baHKy, BiZpi3HIETHCS BiJ BAIIOTH
Paxynky, Kiient mopyuae banky camocriiiHo (6e3 namanHs Kiientom IlnaTixHuX iHCTpYKWii) CMCyBaTH 3i CBOTO
PaxyHKy BimITOBiTHY CyMy B BaltoTi PaxyHKy Ta HaIpaBIJITH ii Ha IpoJak 9u oOMiH (KoHBepTamio) Ha BPY 3a kypcom
YIOBHOBa)XeHOTO baHKy 3 MeTOI0 BUKOHaHH: KimieHTOM BiAMmoOBiAHKUX TpomioBux 30008’ s13aHb nepen bankom. [pu npomy
Bank cnucye Ta 3ailicHIOE MPoJa)k/00OMiH (KOHBEpTALil0) CyMH KOIUTIB, JOCTAaTHBOI AJSl BUKOHAHHS BiAMOBIIHHX
rpouoBux 30008’ s3aHb KitieHTa 3 ypaxyBaHHSIM BCiX NOAATKiB, 300piB Ta 000B’A3KOBUX IJIATEXIB (SKIIO LILOTO BUMArae
3aK0HOIaBCTBO), SIKi yTPUMYIOTBCS 13 CIHCAHOI CyMU 3a paxyHok KiieHTa.

5.15. 3nificHeHHs ne0ETOBUX MepeKasiB 3a INIATIKHUMHU iHCTPYKUisIME opopMiteHUMH baHKOM (JOTOBIpHOTO CIIMCAHHS)
€ He 000B’s13k0M baHKy, a € npaBoM baHKy, sike BUHHKA€ 3 MOMEHTY HACTaHHS CTPOKY MOTAlLIeHHS IPOIIOBUX 30008’ I3aHb
KitienTa, mie 1o MOMEHTY TIPOBEICHHS iX IIOBHOTO MOTAMIEHHS Ta He MOKe OyTH ckacoBaHo KilieHTOM B OJTHOCTOPOHHBOMY
MOPSIZIKY.

5.16. 3roma Kiienta Ha gorosipHe crnmcaHHs (nebetyBanHHs Paxynky(-iB)) KiieHTa 3a miuaTiKHUMH iHCTPYKITiSIMH,
odopmienumu bankom, gie 1o moBHOTO moramieHHs 3aboprosanocti Kimienta. [pu npomy, y pasi Biaknukanas Kiientom
[MnartixkHoi iHCTpyKIii Ta 3romu Kimienta Ha BukoHaHHs [lnari>kHOi iHCTpPYKIi (OTOBipHE CHUCAHHS AJISl TOTAIICHHS
3aboproBanocti Kiienra nmepen bankom), KiieHT 3000B’s3aHuil moracuTé BCIO 3a00proBaHicTh mepen baHkom cTpok
TIOTaIlIeHHS SIKO1 HACTaB Y TIOBHOMY 0OCSI3i.

5.17. bank camocTiiHO oOWpae dYeproBiCTh 3MIHCHEHHS Ae0ETOBMX TepeKasiB 3a IDIATDKHUME IHCTPYKITiSIMH,
odopmieHUMH BaHKOM (ITOTOBIpHOTO CHHCAHHS), 3a BCIMa YKIAICHUMH JOTOBOpaMH, IO TMependadaroTh 3MiHCHEHHS
JOTOBIPHOTO cnivicaHHs. baHK Ha BacHHIA Po3Cy/ MOKE 3MIHUTH YEpPrOBICTh MOTALIEHHS TPOIIOBHUX 3000B'13aHb KitieHTa.

5.18. bank 3000B’A3aHH 3/1MCHIOBATH NMPUMYCOBE CHHCaHHS (CTsArHeHH:S) KomTiB 3 PaxynkiB Kiienra. [Ipumycose
cnucanus (ctsarHeHHs) 3 PaxynkiB Kiienrta 3nilicHioeTbes cTsryBadem Oe3 3roau KimieHTa (miaTHWMKa) Ha MiACTaBi
BCTaHOBJICHOT'O 3aKOHOAABCTBOM YKpaiHM BHKOHAaBYOTO JOKYMEHTAa y BHUIAJIKaX, NepeadaueHuX 3aKOHOAABCTBOM
Ykpainm, abo Ha TiAcTaBl pillIeHHS CyTy, IO HaOpajao 3aKOHHOI CHIIH, UM PIilIEHHS KepiBHWKA OPraHy CTATHEHHS (MOoTo
3aCTyIHHKa a00 YIOBHOBa)keHOT 0coOM) y BHIIAIKax, nepeadaueHux [lonaTkoBUM KoJeKCOM Y KpaiHu.

Iopsinok BukoHaHHS baHkoMm nebeToBoro mepekasy KomTiB 0e3 3roau matHuka (KimieHTa) ams 3niicHeHHS
NPUMYCOBOTO CIIHCAHHS (CTATHEHHs1) KomTiB 3 PaxyHkiB KirieHTa BU3HaUeHO 3aKOHOJaBCTBOM, Y TOMY YHCIIi HOPMaTHBHO-
npaBoBUMHU akTamu HarioHaneHOro OaHKy VYKpaiHH, IO PEryiioTh 3IiHCHEHHS O€3rOTiBKOBHX pPO3PaxyHKiB B
HaIIOHAJBHIN BaJFOTI KOPUCTYBAYiB IIATIKHNAX TTOCITYT.

5.19. 3 mignucanHsM 3asBH mpo npueaHaHHa 10 [loroBopy Ta/abo AHKeTH-3asBH MPO HAJAHHS MOCIYT (YM 1HIIOTO
JOKyMEHTy BcTaHoBieHOi bankom ¢opmu), Kiient Hagae banky 3rony Ha 3zilicHeHHS! Ae0€TOBOTO IepeKa3y KOIUTIB 3
Oynb-skoro [lorouroro paxyHky Ta/abo [ToTogHOTO paxyHKY 3 KapTKOIO, BITKpUTOTo B banky Ta/ab0 3 OyIb-SKUX paxXyHKIiB
aki OynyTe Bigkputi Kimienty B MaiiOytHroMy y banky (B HamioHanbpHiNM Ta/ab0 iHO3eMHIiH BajroTi), BIAMIOBIIHO 1O
HACTYIHUX YMOB:

- B paxyHOK BUKOHaHHs 3000B’s13aHb KiienTa nepex bankom 3a JloroBopom Ta/abo Oyab — SKMMHU TOTOBOPaMH, IO
yKnazeHi abo OyayTh ykiajeni Mix bankom Ta KitieHTOM (B T.4. B €JIEKTPOHHOMY BUTJISII), 30KpeMa, ajie He BUKIIOYHO,
JIoToBOpaMu 0aHKIBCHKUX PaxyHKIB, JOTOBOpaMU Ipo HaaHHSI baHkoM OaHKiBChbkuX/(hiHaHCOBHX/iHIIMX mochyT KiieHTy,
JIOTOBOpaMH, Ha TifcTaBi skux bank HamaB Kimieaty Kpeaut ta/abo Kpenutauii timiT Ta/abo OBepapadr.

V BuIIe3a3HAUYCHUX BUIAKaX YMOBOIO, 3a sIKOi baHK, ik OTpuUMyBau, 37iiicHIOE 1e0eTyBaHHs paxyHKy KiieHta Ha
CBOIO KOpHCTh Ha miacraBi IlnmarikHOoi iHCTpyKINii, odopmienoi bankoMm, — € HasgBHICTH 3000B’s3aHb KitieHTa mepen


https://zakon.rada.gov.ua/laws/show/2755-17
https://zakon.rada.gov.ua/laws/show/v0163500-22#n11
https://zakon.rada.gov.ua/laws/show/v0163500-22#n11

bankowm, 30kpema:

I. 3000B’s13aHb 3 BHECCHHS IIATH HAa KOPUCTh baHKy 3a HaganHs bankom nociyr Kiienty 3a o0panoro [LnatixkHo
omnepaniero 3a [TorounnM paxyHkoMm Ta/ab6o I1oTOUHMM paxyHKOM 3 KapTKOI, Y pO3Mipi Ta BUMagKaX, IO BU3HAYCHI B
Tapudax ta JloroBopi. B manoMmy Bumaaky yMoBOIO 3mificHeHHs bankom meOeryBaHHS paxyHKy KirieHTa 3 MeToro
CTATHEHHS TUIATH Ha CBOIO KOPHUCTH € iHinitoBanHs [lmariknoi onepaumii 3a [lorounum paxynkom Ta/abo I[lorounum
PaxyHKOM 3 KapTKOIO, sika repeadaydae BKa3aHy miarty, abo orpumanss Kinienrom Big banky ta/ado MIIC inmoi nociyry,
sKa nependauena ymoBamu Jlorosopy, Tapudamu ta npaBuiamu MiXkKHapOIHUX IJIATIKHUX CUCTEM.

3roxa Kitienta Ha Bka3zaHuil 1e0CTOBUH Niepeka3 BBaXAIOThCS HAJ[AaHOW BaHKy KOXKeH pa3 - B MOMCHT 1HIIlIFOBaHHS
omepariii 3a [lotournM paxyHkom Ta/abo IloTodHuM paxyHKOM 3 KapTKOO, SKIIO 00poOKa Takoi IIIaTiKHOI omepariii
Bbankom nependadae HeoOXiTHICTH, BHECCHHS IIaTH Ha KOPHUCTh banky, 3rigao Tapudis, abo orpumanss KiieHToM iHIIO1
nociyru banky / MIIC BignosigHo 10 ymoB JloroBopy / npasui MIIC. MomMeHTOM HacTaHHS O€3BIAKINYHOCTI i€l 3ro1u
Krienta € MoMmeHT iHimiroBaHHs Takoi omepauii 3a [loTounum paxyHkoMm Ta/abo [1oTOUHMM paxyHKOM 3 KapTKOIO /
oTpuMaHHA BianosiaHoi nociayru banky / MIIC.

II. 3000B’s3aHp 3 BimmkoxyBanHs banky cymu I[lmaTikHuX omepanii, iHimioBaHMX 3 BHUKOpHCTaHHsAIM KapTkw,
PO3paxyHKH 3a SKMMH 3 YYacHHKOM IUaTixkHoi cucremu/IlnaTikHOIO cHcTemMol0 mpoBeaeHo baHkoM, a Takox 3
BIJIIKOXYBaHHS CyM BHUTpaT, L0 BUHUKIM Yy baHKy, y 3B’sa3Ky 3 HamaHHsM KiieHTy MiKHapoZHUMM IUIATKHUMU
CHCTEeMaMH MOCIYT / TONATKOBUX MOCHYT (Y TOMY YMCIi He 3a3HadeHuX B Tapudax banky). B nanomy Bumaaky ymMoBOiO
neberyBaHHs paxyHKy KiienTa 3 metoro kommneHcauii banky cym [lnaTixxaux omepauii, iHiniioBaHUX 3 BUKOPUCTaHHAM
Kaptku — e imimiroBanHs KiieaToMm omeparii, ska mepeadadae BKazaHWM po3paxyHOK. 3roja KirieHTa Ha BKa3aHHMit
ne0eToBHiA epeKa3 BBAXKAETHCS HaAaHOI0 baHKy KOXeH pa3 - B MOMEHT BUKOpucTaHHs KapTku a7 iHimifoBaHHS orepariii
3a BiAMoBiAHUM [IOTOYHMM paxyHKOM 3 KapTKOIO 0 SIKOrO BHUIylleHa Taka Kaprka, skmio aBropusauis/oOpoOka Takoi
[Inari>kHoi omepanii barkoMm mepenbadae HEOOXiTHICTH 3AIHCHEHHS pO3paxyHKY (30kpema kiipwHr) 3 IlmaTikHOTO
CUCTEMOIO (YYaCHHKOM IUIATKHOI CHCTeMH). YMOBOIO ebeTyBaHHs paxyHKy KiieHTa 3 MeToro kommeHcarii banky cym
BUTpaT NoHeceHuX bankoMm y 3B’s13Ky 3 HagaHHsIM KitienTy MiXKHApOIHUMH IJIATIKHUMH CUCTEMaMH MOCTYT / TOJAaTKOBUX
mocnyr - € HaaxokeHHa 1o banky Binm MIIC miaTBepmkeHHS (aKTy HaJaHUX MOCIYT, IHBOWCY, PaXyHKIB TOIIO) IIIOIO0
orpuMmanHa KitieHTOM BigmoBimHOi mociyTw / JoAaTkoBOi mochyrH. 3rofa KirieHTa Ha BkasaHW ne0OeToBWi Tmepekas
BBAXKAEThCS HaJlaHOIO baHKy KokeH pa3 - B MoMeHT 3BepHeHHs KimienTta 1o MIIC 3 MeToto oTpuMaHHS BiATIOBIAHOIT TOCTYTH
/ momaTkoBoi mociayru. MOMEHTOM HacTaHHS Oe3BiAKIMYHOCTI BKazaHuX 3roj KiieHta € MoMeHT BukopucTanHs Kaptku
mutst iHiniroBadHs Ihrati>kHoi omepartii Ta / a6o MoMeHT 3BepHeHHs Kirienta 7o MIIC 3 MeToI0 OTpHMaHHS BiAIOBiIHOI
MOCIYTH / TOJATKOBOI OCITYTH;

III. 30060B’s3aHb, CTPOK BUKOHAHHS SKUX HE HACTaB, 110 BUHUKaIOTh y Kitienta nepen bankom 3a mociyroro 3 HagaHHs
Kpemutnoro mimity ta/abo OBepapadrty. B nanomy BuUmanky ymMoBoro nebeTyBaHHS paxyHKy KiieHTa 3 MeTOIO cruiaté
KpEIUTHOT 3200proBaHOCTI € HaJIXOKCHHS TPOIIOBUX KOIITIB Ha [IoTOUHMI paxyHOK 3 KapTKOI0, JI0 SIKOTO BCTAHOBJICHO
Kpenutnuit nimit/OBepapadT Ta HasgBHa KpeauTHa 3a0oproBaHicTb. 3roga KiieHra Ha BkazaHMH IeOCTOBHM mepekas
BBaXKAIOTHCS HalaHOIO baHKy KOXEH pa3 B MOMEHT HaJXOKEHHS/HAsIBHOCTI IPOIIOBUX KOWITIB Ha [I0TOuHMIA paxyHOK 3
KapTKOI0, 32 IKMM HasiBHA KpeAUTHA 3a00prOBaHiCTh 3a MOCIYToI0 3 HaganHa KpenutHoro nimity/OBepapadry. MomeHTOM
HACTaHHA 0€3BIAKIMYHOCTI i€l 3rou KitieHTa € MOMEHT HaJIXO/KCHHS TPOLIIOBHUX KOINTIB HA BKa3aHui Ta/abo [lorounuit
paxyHOK 3 KapTkor, skumo y KiieHta HasBHa KpeauTHa 3a0OproBaHICTh 3a IOCIYrol 3 HaxaHHia KpenuTtHoro
nimity/OBepapadTy.;

IV. xpenutHHX 3000B’S3aHb, OCTaHHIH AEHb TEPMiHy BHUKOHAHHS SKHX HacTaB ab0 CTPOK BHMKOHAHHS SIKHX
MIPOCTPOUCHO, IO BUHUKAIOTh y KirienTa mepen bankom 3a mocimyramu, 1o nependadarots Haganas bankom Kimienty
CTHOKUBYHX KPEIUTIB, IO BKIIIOYAIOTH 3000B’13aHHS 3 TIOBEPHEHHS TiJla KPEAUTY, CIUTATH MPOIICHTIB, KOMICii, HEyCTOWKH
Ta iHIMUX 3000B’s13aHb, IO BUHUKAIOTH Y KiieHTa 3a BiANOBIAHMM JOTOBOPOM IPO HAJAHHS CIIOKUBUOrO KpeAauty. B
JAaHOMY BHUIIaJKy YMOBOIO 1eOeTyBaHHS paxyHKy KirieHTa € HasBHICTB/HaIXOMKEHHS I'POLIOBUX KOIUTIB Ha OyIb-sIKUH
[Hotounnii paxyHok Ta/abo [loTounmii paxyHOK 3 KapTKOIO, BiIKpUTHi B baHKy, 3a oqHO4uacHOi HassBHOCTI y KitieHTa Oy ib-
SIKMX KPeOUTHUX 3000B’s13aHb nepea baHkoM 3a COKMBYMM KpeIUTOM, OCTaHHIH 1eHb TEPMiHy BUKOHAHHS SIKUX HACTaB
a00 CTPOK BUKOHAHHS SIKUX HPOCTPOYEHO.

3roga Kiienta Ha BkazaHui JeOeTOBUI Tepeka3 BBAXKAIOTHCS HAAaHOK baHKy KOXKEH pa3 B MOMEHT
HAIXO0JKEHHS/HASBHOCTI IPOIIOBHUX KOMTIB Ha [ToTouHMit paxyHOK Ta/a060 [ToTouHHI paxyHOK 3 KapTKOI0, akio y KinienTa
HasBHA KpeInuTHA 3a00proBaHicTh nepe bankoM. MoMeHTOM HacTaHHS 0e3BiAKIMYHOCTI i€l 3roau Kirienta € MOMEHTOM
BUHHUKHEHHs y KirieHTa rpomosux 30008 s13aHb Kitienta nepen bankom, octanHil eHb TEPMiHYy BUKOHAHHS SIKHX HACTAB
a00 CTPOK BUKOHAHHS SIKUX HPOCTPOYEHO;

V. 3aiHmuM# 3000B’sI3aHHSIMH — B MOMEHT BHHUKHEHHS 3000B’s13aHb, TEPMiH, Y1 OCTAHHIN JIEHb CTPOKY BUKOHAHHS
SKHX HacTaB. B maHomy BUMaaxKy yMoBolo neOeTyBaHHS paxyHKy KiieHTa € HasBHICTB/HaIXOMKECHHS IPOIIOBUX KOIITIB
Ha Oyap-sxuii [loTounnii paxyHok Ta/abo [loTounmii paxyHok 3 xaptkoto KitieHra, Bingkputuii B baHky, 3a ogHOYacHO1
HasBHOCTI y KirieHTa OyIb-IKUX IPOIIOBHX 3000B’s13aHb Tiepe baHKoM, CTpOK BUKOHAHHS SKMX HACTAaB.

3roma KiieHTa Ha BKka3zaHuWii JeOeTOBHI Mepeka3 BBAXKAIOThCS HaJaHOW baHKy KOXEH pa3 B MOMEHT
HaIXOHKCHHS/HASBHOCTI IPOIIOBUX KOMTIiB Ha [loTounmiA paxyHOK Ta/abo [loTouHunii paxyHOK 3 KapTKOIo, Ko v Kiienra
HasBHA Oy/b-siKa 3a00pPTroBaHICTh nepea baHkoM, cTpok criaTh sikoi HacTaB. MOMEHTOM HacTaHHS O€3BIAKIMYHOCTI ITi€T



3rogu KiienTa € MOMEHT BUHUKHEHHS y Kmienra rpOIOBUX 3000B’sI13aHb nepen EaHKOM, CTPOK BUKOHAHHA IKHUX HACTaB.

3nilicieHHs baHkoM 1e0eTOBOTO Mepeka3y KOIITIB 3 0yib-skoro [Torounoro paxyHky ta/ado [10TOYHOrO paxyHKy 3
kapTkoro KitieHTa y BHINE3a3HAaYCHHMX BHWITQJKaX 3IHCHIOEThCS baHkoM y cyMi, 0 He mMepeBHINye (aKTUIHOT
3aboproBanocti KirieHTa Ha /ieHb 3/1iliCHEHHS 1e0eTOBOTO MepeKasy.

- Ha paxyHOK, Bigkputuii B banky ¢iznuHiii 0co0i, sika € kirieHToM baHKy, Ta MTOMHIKOBO BHECa/Iepekas3aia KOITH
Ha [Torounwuii paxynok (IInatixxny kapTky) KimieHra, B cymi, He OiNIbIIiH, HiXk 3a3HaYeHa B TaKil 3asBi, B pa3i HAIBHOCTI Ha
PaxyHKY JJOCTaTHBOI CyMH KOIITIB, Y BUIIAJIKY SKIIO Taka cCyMa OyJia ImorepeiHb0 3apaxoBaHa Ha paxyHok Kirienra B banky
Ta pi3muHOI0 0cO00I0, AKa 3A1MCHIIIA TaKe MTOMIOBHEHHS/TIepeKa3 HaJaHi TOKYMEHTH, IO MiATBEPIXKYIOTh BKa3aHi Jii (YK,
MEPBUHHUHN JTOKYMEHT, TUIATiXKHA IHCTPYKILis, 1HIIE);

- Ha paxyHKH, 3a3Ha4YeHi B MOBIOOMJICHHI (TUIaTIXHIM iHCTpyKmii) HampaBieHoMy baHKy OaHKOM HEHaJIEKHOTO
IUTATHHUKA PO TIOMMJIKOBHI Ta/ab0 HeHaJIEeKHUI NepeKas, B CyMi, He OUIbLIii, HiX 3a3HaUeHa B TAKOMY TOB1IOMJICHHI SIK
TTOMHJIKOBO Ta/ab0 HEMpaBOMIpHO IiepeKa3aHa Ha paxyHOK KirieHTa Sk HEHaJICXKHOTO OTPUMYBaya, y BUTIAIKY, SKIO TaKa
cyMa Oyna rmorepeHbo 3apaxoBana Ha PaxyHok Kiienra B banky ta HasBHa Ha PaxyHKy;

3rona KiienTta Ha BkazaHMil 1e0€TOBHUI MepeKas3 BBAXKAIOTHCS HalaHOO baHKy Ko)keH pa3 - B MOMEHT OTPUMaHHS
Bbankowm IImaTtixHO0I iHCTPYKITii 0aHKY HEHAJIEKHOTO IUIATHUKA. MOMEHTOM HacTaHHs 0e3BiINKIMYHOCTI 11i€i 3roau KiienTta
€ MOMEHT criicanHs komTiB 3 [TorouHoro paxyHky Ta/a6o [Torounoro paxyHky 3 kaptkoro Kiienrta Ha mincrasi [lnaTi>kHOT
IHCTPYKIii 0aHKY HEHAJIE)KHOTO TIATHHUKA.

5.20. 3 miamucaHHsAM 3asBHU PO MpHEIHAHHS 10 JJoroBopy Ta/a60 AHKeTH-3asBH (UM 1HIIOTO IOKYMEHTY BCTaHOBIICHOT
Bankom ¢opmu), Kinient nagae banky 3romy Ha 3aiicHEeHHs mepekasy KowmTiB 3 Oynp-skoro IloToyHoro paxysky 3
KapTKOI0, BiTKpUTOTO B baHky Ta/abo 3 Oyap-sIKMX paxyHKiB siki OyayTs Bimkputi Kiienty B maiitbytHhoMy y baHky,
BignoBinHo 110 Tapudis Ta «OdimiitHIX TpaBuiI MPOrpaM JOAIBHOCTI KITIEHTIB (i3MIHUX 0Ci0 AKIIIOHEPHOTO TOBapHCTBA
«tOHEKC BAHK», mo po3mimeHi Ha caiiti banky, a came: 3QiliCHEHHs INepeka3iB Ha OJarofifHICTh, y pO3Mipi Ta
BUMAJKaX, 10 Bu3HaueHi B Tapudax ta « OdiniiiHuX npaBuil mporpam J0sUIbHOCTI KIIIEHTIB (Pi3MYHUX 0Ci0 AKLIOHEPHOTO
toBapuctBa «lOHEKC BAHK», mo po3mimeni Ha caiiti banky. B manomy Bumanky ymoBoro 3xilicHeHHS bankom
nebeTyBaHHs paxyHKy KiieHTa 3 MeTOIO 31iiCHEHHS MepeKasiB Ha OnaroJiidHicTh € KopucTyBaHHs KilieHTOM mocmyroro
Banky, sika mependavae BKa3zaHi epepaxyBaHHs Ha OJaromilHiCTb.

3roaa KiieHTa Ha Bka3aHMii ITepeKa3 BBAXKAIOTHC HaJaHO baHKy KOXEH pa3 - B MOMEHT KOpucTyBaHHs KapTkoro
Ta iHiIiOBaHHs omepalliii 3a [loTo4HMM paxyHKOM 3 KapTKOIO IS OTPUMaHHS BHHArOpOIW Big baHKy B paMkax
«OQImiHHAX TpaBWI TPOTPaM JIOSIBLHOCTI KITi€HTIB (izmaaux ocid AxtmionepHoro toBapuctBa “FOHEKC BAHK”».
MowmenToM HacTaHHS 0€3BIIKINIHOCTI i€l 3roan KitieHTa € MOMEHT 1HIIIFOBAaHHS Takoi oneparrii 3a [loTouHnM paxyHKOM
3 KapTKOIO.

5.21. CropoHu moroauiu, mo 3aiiicHeHAS bankoM fiil, Bkazanux y npoMmy Po3zmim JIKBO He moTpelye m0omaaTKkoBOTO
noro/pkeHHs 3 Koientom/orpumanns Bin KiieHTa noJaTkoBUX JOKYMEHTIB, B TOMY 4HMCIi O(QOpMIICHHS 3asBOK Ha
JIOTOBIpHE CIMCAHHA/3aiB PO KYIIiBIIO/MPOAak/0O0MiH iHO3EMHOI BalIOTH AJsl CIUIATH CyMH KOMICIHHOI BHHAropoau
Banky.

5.22. VY Bunanky HecBoedacHoro noBepHeHHs1 Kinientom Kpeauty/Kpenntnoro nimity/OBepapadTy abo HeCBO€4aCHOT
CIUTaTH TIPOIEHTIB/KOMICIH/IHIMUX TaTexiB 3a kopuctyBaHHs Kpemurom/KpenutHum nimitom//OBepapadTom Ta/abo y
BUIAJKy BUHUKHEHHS BiIOBiTHO 0 yMOB JloroBopy 30008B's13anHs Kirienta goctpokoBo mosepuytr Kpennt/Kpenntauit
nimiT/OBepapadT i CIUIATUTH TPOICHTH/KOMICIT/iHIN IJIaTexi, Ta/abo y BUNAAKY BUHUKHEHHS HecaHKIIIOHOBaHOTO
oBepapadTy, baHk Mae mpaBo Ha BUKOHAHHA Je0ETOBUX TMEpeKasiB 3a IMIATHKHIUMHE IHCTPYKIIAMHA 0popMIIeHUME baHKkoM
(moroBipHe cmmcanHs komrTiB) 3 IloTounmx paxyHkiB KiieHta B po3mipax, HEOOXiIHWX Ui TOTalIeHHS TaKoi
3a00proBaHoOCTI.

5.23. BukoHaHHS 1e0€TOBUX ITEpeKa3iB 3a IJIATHKHUMH 1HCTPYKIisMu odopMiIeHHMH baHkoM (IOTOBipHE CITUCAHHSA) B
pO3Mipi IPOCTPOUYCHHUX 3000B’s3aHb/HECAHKIIIOHOBaHOT 3a0oproBaHocTi KilieHTa, B TOMY YHCIII MPOIICHTIB Ta KOMICii,
nependaueHux JloroBopom, a Takox mrpadis Ta MeHi, 3ailcHIoeThcsl bankoM Ha mifcTai 3roau Kiienra, HanaHoi y 3asiBi
mpo npuegHaHHs 10 JloroBopy Ta/abo AHkeTi-3asBi Mpo HaJaHH MOCIYT (YU IHIIOMY JOKYMEHTI BCTaHOBJIEHOI baHKOM
dbopmm), mpu 1MbOMy baHk HabyBae MOXIIHMBICTH pealli3yBaTH TaKe IMPaBO HAa BHKOHAHHS JeOETOBHUX IEpeKasiB 3a
TUIATDKHUMH THCTPYKIisiME odopMiieHHMU baHkoM (JOTOBipHE CHHMCaHHs) MMOYMHAIOYM 3 IMEPLIOro JHS BHHUKHEHHS
MPOCTpOUEHOi Ta/ab0 HEeCaHKIIOHOBaHOI 3aboproBaHocTi 3a JloroBopom. IHimiaTopoMm mepeka3y KomrTiB 3 PaxyHKiB
KitienTa B mopsaky BUKOHAHHS Je0€TOBHUX TepeKa3iB 3a INIATIKHUMH THCTPYKIisIMU oopmiiernMu baHKkoM (TOTOBipHOTO
CIIUCaHHA) B [IbOMY BUMAAKY € baHk. Bka3zaHe monoxeHHs € npaBoM, ajie He 000B's13koM baHky, i He 3BinbHsI€ KitieHTa Bij
BIIMIOBIAJIBHOCTI 32 HECBOEYACHE BUKOHAHHS TPOILIOBHUX 3000B'13aHb.

Oco0uBocTi 31ilicCHeHHsI KPeANTOBHX NepeKa3iB KOMTIB

5.24. Kuient s ininitoBanss [TnatixkHoi onepartii 3 [Torounoro paxyHky Ta/a6o [1oTo4HOTO paxyHKY 3 KAPTKOIO MOXKE
HagaBatu B bank [lmaTikHi iHCTpyKIii Oe3nocepenHbo abo yepes PIPS. OcoOnuBocTi 1HIIIFOBAHHS Ta BUKOHAHHS
[Tnati>xxaux oneparttiii uepes PIPS Buznauvarothes Po3ainom 17 Yactunau I JIKBO.



5.25. llepen ininitoBanusm [lnatixxkuaoi oneparii KimieHTy HamaeThes iHpopMais mpo MakCUMaJIbHHUI Yac BUKOHAHHS
[TnaTixHOT OTIEeparii Ta KOMIiCiiHI BUHATOPOIU Ta iHII 300pH, ki KilieHT Mae criaTuTH y mporieci BukoHaHHs [matikao1
orepallii, a TAKOX MO 3arajibHy CyMy KOIITiB, HeOOXiMHUX JUis BUkoHaHHs [lnatixkuoi onepauii, y BinainenHi banky, abo
y MobGinsHOMYy 3acTocyHKy/Caiiti HagaHHs mociayr (y pas3i BukoHaHHs [lnatiknoi omepauii y MoOimbHOMY
3actocyHKy/CaiTi HagaHHs MOCITYT).

5.26. IInatixni iHcTpykuii KiieHTa Ha KpenuToBWl Mepekas KOIITIB, IO 3HAXOAAThcA Ha PaxyHkax, MOXyTh OyTH
nonani KitieHTom:

1) B eleKTpOHHOMY BHIJISAL 32 JONOMOrol0 MoOinbpHOTO 3acTocyHKy Ta/abo Ocobucroro kabinery CalTy HagaHHS
MIOCIIYT, ajie TIJIbKY y BHIAJKY, KO QyHKLUIOHAIbHI MOXKIUBOCTI M0O1LIBHOrO 3aCTOCYHKY Ta/abo Ocobucroro kadiHeTy
Caifty HagaHHs OCIYT HaAal0Th KITiEHTY Taky MOKITUBICTS.

B nmanomy Bumanky IlnatikHa iHcTpykuisi ¢opmyerbes 3acobamu MoOIIBHOTO 3acTOCYHKY Ta/abo Ocolucroro
kabinety CaiiTy HaJjaHHS ITOCITYT 3 aBTOMAaTHYHUM 3allOBHEHHIM iH(opMarlii HassBHOI B banky moao Kiienra, B Tomy uuncti
iH(opMarlii, orpuMaHoi B mipotieci inentudikanii Kiienra (indopmarii moso iHiniaropa [Inarixuoi onepatii, iHme).

[Tnatixxna iHCTpYyKLisi, odopmiena KiientoMm B enekrpoHHii Gopmi B MobOimbHOMY 3aCTOCYHKY Ta/abo Ocobuctomy
kabineri CaiiTy HaJlaHHsI MTOCIYT, MICTUTh OOOB'SI3KOBI PEKBI3UTH: JaTy CKJIAJaHHS 1 HOMEp, NPI3BHIIE, BJIACHE iM'S, 1O
OatpKoBi (32 HasiBHOCTI) KitienTa, inenTudikauiinuii koa KirienTa, Homep #oro paxyHky (a0o yHiKaJlbHHI ieHTH(IKaTOp
wiatauka (Kiienra)), HaiimenyBanHs banky ruratauka (KimieHTa), HaiitMeHyBaHHS/TIpi3BHILE, BIacHE iM'sl, 10 6aTHKOBI (32
HasBHOCTI), KOJI OTpHMyBada Ta HOMEpP MOro paxyHKy (200 yHIKaIbHUU iIeHTH(IKATOpP OTpHMYyBaua), HAMMCHYBaHHSI
HaJiaBava TUIaTKHAX TOCITYT OTPUMYBada, a TAKOX CyMy Iuppamu Ta mpusHaueHHs uatexy Ta mianuc Kmienrta. Kmient
3aMoBHIOE B MOOiTbHOMY 3acTOCYHKY Ta/abo OcoOucrtomy kaOineri CalTy HagaHHS MOCIYr OOOB'SI3KOBI PEKBI3UTH
[TnaTixHOi 1HCTPYKIII Bpy4HY, a00, 3a HasBHOCTI TEXHIYHOI MOXJIHMBOCTI y baHKy, oOHWpae 3 MOCTYITHUX BapiaHTiB
(3aIIOBHIOETHCS aBTOMAaTUYHO) B MOOUIEHOMY 3acTOCYHKY Ta/abo Ocobucromy kaOineti CalTy HamaHHS mociyr. Llum
CTOPOHH IOMOBHJIKC, IO eNeKTponHi [TnaTixHi iHcTpykuii KiienTta cknagaroTses 3a GopMoto, 110 nepeadadeHa 3acodamu
MobinsHOro 3acTocyHky ta/abo Ocobuctoro kabinery CaiTy HamaHHS mociyr. IIpaBUIBHICTE 3aIIOBHEHHS PEKBI3HTIiB
[TnaTikHOI iHCTPYKIIT 13 3acTOCYBaHHAM MOOIUTEHOTO 3aCTOCYHKY Ta/abo Ocobucrtoro kabdinery CaiTy HamaHHS IMOCTYT
(oOpaHuX 3 JOCTYNHHX BapiaHTiB/3almoBHEHUX aBToMaTH4YHO) KimieHT 3acBimuye [IpocTM €IEeKTPOHHUM MigIHCOM a0o
VEIL

Kitient, HaganaaM (iHimiroBaHHAM) Ta mianucaHasIM B MoOiTpHOMY 3acTOCYHKY Ta/abo Ocobucromy kadineri Caity
HajaHHA mocnyr [lmaTikHOI 1HCTPYKIii Ha Tepeka3 KOMITIB 3 paXxyHKy/Ha paxyHOK, HiATBEPIKY€, IO HAJaHHS Ta
migmucands Kimiearom [InarixkHoi iHCTpYKIIT € HaqaHASIM HOTO 3roAX Ha BUKOHAHHS [lmaTikHOT iHCTpYKIIi].

Kirient mae mpaBo Biaknukaru (ckacyBatn) [Inati>kHy iHCTPYKLitO, HOAaHY B €IEKTPOHHIHM GOpMI 10 CICAHHS KOIITIB
3 paxyHKy a0o0 10 HacTaHHA JaTH BadtoTyBaHHA [1natixkuoi iHCTpyKUil (10 HacTaHHS MOMEHTY Oe3BinkanyHocTi IlnaTi>xHOT
IHCTPyYKIiT), y CTPOK Ta 3 BUKOPHUCTaHHIM (DYHKIIIOHATY, 0 HagaHi B MoOinmpHOMY 3acTOCYHKY Ta/abo OcoOuctomy
kabineri CalTy HagaHHS TOCIYT, AKi AOBOAAThCs no Kitienta 3acobamu MoOinbHOro 3acToCyHKY Ta/abo Ocobuctoro
kabinety CaliTy HafaHHS MOCTYT, OJ{pa3y MiciA iHilitoBaHHS 3aiicHeHHs [1naTixHOoi oneparii.

KitienT Mae mpaBo BigKiIMKaTH 3roay Ha BUKOHAHHS [lnaTixHo1 onepanii y Oyab-gkuii yac, aje He Mi3Hille HaCTaHH:;
MoMeHTy Oe3BigkianyHocti [lmatikuoi iHCTpykWii, nuixom BimMoBu Bifg BBeaeHHs OTP-mapomo Ta HaTUCKaHHS
BiIOBIMHOT KHOTNKK Ha TMIiATBEpIPKEHHS BiIMOBH Big BukoHaHHS [lmarixHoi iHCTpykmii bankom). MomenTOM
0€3BIAKINYHOCTI € BU3HAUEHWH MOMEHT Ticiis HacTaHHA akoro KiieHT He Moke BimkiaukaTH [ImaTikHy 1HCTpPYKIio Ta
CBOIO 3roy Ha BukoHaHHs [lnaTtikHoi onepaumii. [Inarixui onepanii, 3ailicHeHi 3 BUKOpUCTaHHAM [InaTiKHUX KapTOK
MiXHapOIHUX IUIATDKHUX CHCTEM, BHKOHYIOTbCS bBaHKOM MHTTEBO, micis 3aBepllieHHs iHinitoBaHHs KiieHTom
BiamoBigHoi IlmatikHoi omeparii Ta HagaHHSI HUM 3roAu Ha Taky llmarixay omepartito. Ilicns minnucanas Kiientom
[Mnari>kHOi iHCTPYKIIi Ta HamaHHS 3rofu Ha BUKOHAHHS [lnmaTixHoi iHCTPyKIii B MOOUIBHOMY 3acTOCYHKY Ta/abo
Ocobucromy kabineri CaiiTy HagaHHs MOCTYT (LUISIXOM HaTUCKaHHS BiANOBIAHOI KHOMKHM), KiieHT BTpauae MOXKIHMBICTD
3MIHUTH peKBi3uTH [lmaTikHOT IHCTPYKIIT Ta BiAKIHMKATH 3rofy (MOTOKYIOUUCH 3 yMOBaMmu JloroBopy Ta mignucyrodn
[Inarixknay iHCTpYKHifo B MoGinbHOMY 3acTocyHKYy Ta/abo Ocobucromy kabineri Caiity HamanHsa mocuyr, KimieHT
MiATBEPKY€E NPUHHATHICTD AJIS1 HHOTO TaKOi YMOBH).

2) Ha mamepoBOMY HOCIi 3 BIacHOpy4HHM Tianvcom KitienTa y Bigainenni banky.

IInarixui iHcTpykuii KiieHTa Ha mamepi CKJIamaloOThCS 3a 3aTBEpKEeHO baHkoMm (opMoro, 3 000B’SI3KOBHM
3a3HAYCHHSIM OO0OB’S3KOBHUX PEKBI3UTIB BHU3HAUYCHWX 3aKOHONABCTBOM. B mamomy Bumaaky IlmaTikaa iHCTpyKIIis
MIJIUCYEThCS BIACHOPYYHUM TrianucoM KitienTa ta mogaerbes y BiniienHi banky st nmposeneHss [lnaTixHoi oneparrii.
B moment moxanus nianucanoi Kiientom [TnatixkHoi iHCTpyKINii BBaxa€eTbes, 1m0 KilieHT HajaB 3rojy Ha MPOBEICHHS
[TnartixkHOi omepartii.

3roaa Ha BuKoHaHHS [TnaTixkHO1 onepartii (oB’s;3aHUX Mix co0oro IlmaTtikHux oneparttiit), kpiM [maTi>KHUX omepartii,
10 3MIMCHIOIOTHCS M1 BUKOHAHHS KitieHTOM TpomoBux 30008’ s13aHb nepe bankoM, Moke OyTr BimkimmkaHa KiieHToM y
Oyb-SIKUIi Yac, ajie He Mi3Hille HaCTaHHs MOMEHTY Oe3BinKimnyHoCTI [1naTi>kHOT THCTPYKIIi.

Kiienr mae mpaBo Bimkimukatd (ckacyBaTH) [lmaTixHY IHCTPYKIIIO, TOJAaHy B IamepoBiit ¢opMi, 10 MOMEHTY
crircanHs KoIuTiB 3 [loTouHoTO paxyHKy Ta/ado [loTouHOro paxyHKy 3 KapTkoto KiieHTta. BinkiaukanHs 301HCHIOETBCS 32



¢opMmoro, o Bu3HaYeHa BHyTpimHiMu npaBuiamMu banky Ta HamaeThest KimieHTy Ut 3anoBHeHHs y BinineHi banky Ha
1oro BUMOTY. 3 BITKITUKaHHIM [ImaTiHOT iIHCTPYKITIi 0OTHOYACHO BiTKIIMKaeThes 3roaa Kirienta Ha BukoHaHHs [ Lmati>kao1
orepailii (3a HasIBHOCTI), a B pa3i BiAkIuKaHHs 3roau KiienTa Ha BuKoHaHHs [LnaTixHO1 onepaiii - [1naTikHa IHCTPYKITis.

3) B 3asBi Ha 3aKPUTTSA PaxyHKY (pO3ipBaHHS JOTOBOPY), IO MOMAETHCSA 3a (DOPMOIO Ta B MOPSAIKY BH3HAYCHOMY
JloroBopom, y BUIIAZIKY, Ko KilieHTOM 3a3Ha4aroThesl PEKBI3UTH PaxyHKY, Ha KU TIepepaxoBYEThCS 3aIMIIOK KOIITIB
13 paxyHky KiieHra, 110 3aKkpuBa€eThCsl.

B nanoMmy Bumaaky 3asBa Ha 3aKpUTTS paXxyHKY omgHodacHO € [ImaTtixHoro iHCcTpyKItiero KiieHTa Ha mepepaxyBaHHS
KOIIITIiB 32 PEKBI3UTaMU BKa3aHUMHU B TaKiil 3asBi.

[ligmucyroun 3asBy IIOAO 3aKpUTTS paxyHKy KimieHT Hamae 3romy Ha 3mificHeHHs I[lmatixkHOoi omeparii momo
nepepaxyBaHHs 3aJHIIKY KoIITiB 3 [loToyHOTro paxyHKy Ta/a00o IToTOYHOro paxyHKy 3 KapTKOO, IO 3aKPUBAETHCS, HA
PEKBI3UTH BKa3aHi B TaKii 3asBi.

KnienT mae npaBo Bigkiukaty (ckacyBatn) [1maTi>kHy iHCTPYKIIiO, TOJIAHY B 3asIB1 HA 3aKPHUTTS PaXyHKY, 10 MOMEHTY
cnucanHasa KomTiB 3 [ToTounoro paxyHky ta/abo [oTouHOro paxyHKy 3 KapTKOIO OZHOYACHO 3 BiAKIMKAHHSAM 3asBH Ha
3aKpHUTTS TAKOTO paxyHKy. BinkiamkanHs 31ilcHIOETHCS 3a opMoro, o BU3HAaYeHAa BHyTpimHiMKu npaBuiamu banky Ta
HamaeThes KimieHTy i 3anoBHEHHS Y BinaiieHi banky Ha #ioro BUMory.

4) TlnatikHa IHCTPYKINS Takoxk Moxke OyTH mepenana banky uepe3 PIPS. Ilopsaok 1i oopmyBaHHs, repegaBaHHs,
JIOTIOBHEHHS 000B’ I3KOBUMH PEKBI3UTaMHU, HaiaHHs KiTieHTOM 3T01. IPUWHATTS Ta BAKOHAHHS baHKOM, a TAKOXK ITiICTaBH
JUTS BIIMOBH Y BUKOHAHHI Bu3Ha4ar0ThCs Po3ainom 17 Yactunu I JIKBO Ta 3akoHOZaBCTBOM YKpaiHH.

5.27. 'V Bigminenni banky KiieHT Mae nmpaBo 3a3ravaty B [InaTixkHil iHCTPYKITIT JaTy BaTIOTYBaHHS, KA HE MOXKe OyTH
mizHime 10 xaneHmapHux IHIB micis ckiagaHHs [lnatixuoi iHcTpykuii. Cyma ruiaTixHOI onepailii 00JiKOBYEThCS 10
HAaCTaHHsI IaTH BaJIIOTYBaHHS Ha paxyHKY banky. ¥ MobinsHOMY 3acToCyHKY Ta/abo Ocobuctomy kabineri CaiiTy HajaHHS
MOCIYT JIaTa BAOTYBaHHS BinoBigae aarti iHimiamii [Inari>kHoi iHCTpyKIIii.

bank 3000B'a3aHuii 3a0e3neunTH TNepepaxyBaHHS CyMH KOWITIB 3a [ImaTi>KHOIO omepamiclo Ha paxyHOK baHky
oTpuMyBaua npoTsirom OnepauiifHoro nHs B 3a3Hadeny B [lnaTixHill iHCTpyKUii AaTy BamioTyBaHHS.

Knient mae npaBo Binkinukaru [InaTixkHy iHCTPYKIiIO 1O HACTaHHS AaTH BAJIIOTYBaHHs 3a YMOBU HajaHHs banky
posnopsaKeHHs npo BigknukaHHs [Inatixuol iHcTpyKuii go KiHug OnepauifHOTo Yacy, 1o Hepenye AaTi BaJIOTyBaHHS.

5.28. Ilicns imiriroBanus [Tnarikuol incTpykuii bank Hagae Kiienty y MoOinbHOMY 3aCTOCYHKY Ta/abo OcobucTomy
kabineri CaliTy HagaHHS nociyr Ta/abo y BianineHsi banky indopmanito npo naTy i yac OTpUMaHHS Ta MPUHHATTS 10
BukoHaHHs [lmatixHOi iHCTpYKIii, a Takox iHpopMamiro po BigMoBy banky y mpuiinsatTi [lnatixHoi iHCTpYKIii 10
BUKOHaHHS (y pa3i BiAMOBH).

5.29. [Ilicnsa Bukonanns [lnati>kHoi onepanii bank Hagae Kiienty indopmariiro mpo cymy [Inarixnoi onepamii y BasoTi
paxynky Krnienra ta y Bamori [Inarixuoi onepauii, cymy Bcix KOMiCiHHMX BUHAropoJ Ta 300pis, mo yrpuMani 3 Kiienrta
3a BUKOHaHHA [lmaTikHOI omepariii, Kypc nepepaxyHKy iHO3eMHOI BaiioTH (skmo KiieHTy HagaBamucs MOCITYTH 3
BUKOHAaHHsI oTepaliii 3 o00MiHy iHo3eMHoi BamoTH). Bka3ana indopmanis HagaeTscst KimienTy B MOOITBHOMY 3aCTOCYHKY
ta/abo Ocobuctomy kabineti CaiiTy HagaHHS MOCIHYT HUISIXOM BiZoOpaskeHHA iH(opmMamii mpo 3aiCHEeHy IUIATKHY
omepariiro B Mo0OinbHOMY 3acTocyHKY Ta/abo Ocobuctomy kabineri CaliTy HamgaHHA MOCHyT, abo y BigmineHHI baHky
[UIIXOM HaJaHHS Apyroro nmpuMipHUKa I lnaTikHol iHCTpYKii.

5.30. bank BukoHye B Mexxax 3anuiKy Ha [lotounomy paxynky [lnaTtixxni iHcTpykuii KiieHTa B HamioHanbHINA BamIOTI,
oTpuMadi npotsaroM OnepamniifHoro Jacy, y IeHb OTpUMaHHS TakuX [ImaTikHUX 1HCTPYKMIii, a Ti, 0 OTpUMaHi Micis
OrmepartiitHoro yacy — HacTymHOTo PoO04oro mHs, Ta B iHO3eMHIil BatoTi, OTpuMaHi IpoTsaroM OnepaiiifHoro Jacy, He
mi3Hinre HacTynHoro PoGoyoro aus, a Ti, o otpuMadi micis OnepaniifHoro 4acy — He mi3Hille Hix yepe3 oauH Pobounii
JeHb, MicHs X OTPUMAaHHSL.

5.31. 3apaxyBaHHS I'pOIIOBHX KOIITIB, M0 Hamiiinnm Ha Paxynok KiieHTa, 3aificHI0O€ThCSl BaHKOM B IEHh HAAXOKSHHS
10 baHKy BiAMOBITHOTO MJIATIXXHOTO JOKYMEHTA (IIATKHOT IHCTPYKIiT). SIKIIO po3paxyHKOBHI JOKYMEHT HaAIHIIOB 10
Banky B micisonepauiiinuii 4ac, To 3apaxyBaHHS KowuTiB Ha PaxyHok Kiienta moke 3miHCHIOBATHCS HACTYIIHOT'O
Po6odoro gust. [Ipu iboMy KOIITH, MPUHHSATI Y BUXiIHI a00 CBSITKOBI JIHI, 3apaxoBYIOThCs Ha PaxyHok B epmuii PoGounit
JIEHD MICIIS BUXITHUX a00 CBITKOBHUX IHIB.

Binmosa y npuiinarTi IlaaTizkHol IHCTPYKIIiT Ta NPpOBeIeHHI pO3PaXyHKOBHX Ta KACOBHMX oNepaii

5.32. Bigmoay npuitaarTi bankom [lnatixxHoI iHCTpYKIIii, @ TAKOXK Y IPOBEIECHHI pO3PaXyHKOBUX Ta KACOBHX OTEpalliit
BUKOHYETHCS 32 HACTYITHUMH TIPaBUIIAMH:

1) bank mae mpaBo BiamoBuTH KiieHTy y mpuidHATTI HamaHoi [ImaTi>kHOi iHCTpYKIil, a TakoX Yy NPOBEICHHI
PO3paxyHKOBUX Ta KacOBHX OIEpaliil Juiie 3a HAasBHOCTI 3aKOHHHMX MiACTaB AJs BiIMOBH Ta BIAMOBIAHO IO YMOB
JloroBopy, 30Kpema:

- y pa3i HefocTatHOCTI Ha Paxynky KitieHTa, 3 sikoro 3/iHCHIOEThCS MepeKa3 KOIITIB, CyMH KOIIITIB, HEOOXiTHOT 115
3NIHCHEHHS TepeKasy Ta/abo cyMu, HeoOXiTHOT s CIIaTH KOMIiCiifHOT BUHAropoIu 3a 3IIHCHEHHS TaKoi omeparlii (IKIIo
e mependavyero Tapudamu banky, YMHHUMHA Ha MOMEHT BUKOHaHHS I 1aTi>kHOT iHCTpYyKITii);



- y pa3i HemoBHOTO (HeBipHOTO) 3a3HaueHHs KimieHToM pekBizutiB [1naTi>kHOT iHCTPYKIIiT Ta MOPYIIEHHI CTPOKIB 1X
nojiaHHg 10 banky;

- y pasi HeBignoBigHocTi [1naTi>kHOI iHCTpYK1ii 3akoHomaBCcTBY Ta/abo AKBO;

- y pa3si, skmo [InarikHa 1HCTpYKIIisS mependadae 3MIMCHEHHS omeparlii, y4aCHUKOM a00 BUTO00JEPKyBaueM 3a
SIKOI0 € 0c00a, SKy BKJIFOYEHO JI0 IMEpelliky Oci0, MOB'I3aHUX i3 3MIMCHEHHSM TEPOPUCTHYHOI JiSUIBHOCTI a00 HasBHI
CHIBMAiHHS 3 TAKUMH OTEpallisIMU 1010 AKUX baHKy He HaaHO JOAATKOBI JOKYMEHTH IS X CIIPOCTYBaHHS,

- y pasi, skmio [InartixkHa iHCTpYyKIlis nepeadavae mepekas KOIITiB, 3AIHCHEHHS TKOTO 3a00pOHEHO 3aKOHOJaBCTBOM
(30KpeMa Ha KOpHCTh 0ci0, sIKi He MaloTh paBo OyTH OTpUMyBadamu KomTiB Bix Kiienta Tomio);

-y pa3i BIICYTHOCTI JIOKYMEHTiB, HeoOXimHuxX BaHky aisi BUKOHaHHs (DYHKIIi areHTa BaJIIOTHOTO HAIISAy 3a
BaJIOTHUMH omeparlissMu KitienTa y BiAMOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA;

- Y pa3i BUHUKHEHHS CYMHIBIB y AIMCHOCTI IUTATIXHUX Ta 3aKOHHOCTI TPOBEICHHS OMeparliid, a TaKoX y BUIAAKY
BCTaHOBJICHHS, 1110 TaKa OIEPaIlis MICTUTh 03HAKH Mi03PiJI0T OTeparlii BiIIOBiIHO 10 3aKOH PO 3ar00iraHHs Ta MPOTUJIII0
neraiizanii a0o MiCTUTh 1HIIII PU3HUKH, BU3HAYEHI BaHKOM 3TiZIHO pU3HK-OPiEHTOBAHOTO IMiIXOY;

- TP HEJOCTATHOCTI KOWITIB Ha PaxyHky amns npoBeneHus Onepallii 3a HOro 1opy4eHHsM (3roj1010) abo AJs CIiaTu
KOMicCiltHOi BUHaropoau 3rifgHo 3 Tapudamu;

- SIKILIO OTIEpaLlisl OB’ A3aHa 13 3apaxyBaHHAIM OyIb-SKUX IHIINX KOIITIB, HIXK CyMH IEHCIi, COL[iaTbHOT TOTIOMOTH Ta
IHIIKX, nependaueHnX 3aKOHOJABCTBOM COLIaJbHMX BHUIUIAT, B Pasi BiAKpUTTA [loTOYHOro paxyHKy BUKIIOYHO ISt
BHUIIJIATH IIEHCIT Ta coliaJbHOI JOIIOMOTH;

- y IHIIMX BHUINAAKax nependoadeHnx 3aKoHOAaBCTBOM.

2) bank nosimomurse Kiienta npo BiAMOBY Bix npuiHATTS HajgaHoi KiienTom IlnaTixuaO1 IHCTPYKIIT i3 3a3HaYSHHAM
NPUYMHY BIIMOBH Ta B TOMY YHCII i3 TOCHJIAHHAM Ha HOPMH 3aKOHOAABCTBA.

3) V¥ pasi BimmoBu banky y npuitastTi Haganoi Kiriearom [Inatixkaoi iHCTpyKIii 3 Oyb-akux npudnH Taka [lmaTtixkaa
THCTPYKLisl BBAXKAETHCS HE PUIHATOIO 0 BUKOHAHHS.

4) bank Hece mepenbadeHy 3aKOHOJABCTBOM BiJIMOBINAJBHICTD 3a IMIKOAY, 3amofisHy KiieHTy y pasi BigMOBH y
NpUAHATTI Haganoi HUM [lnatixkHol iHCTPYKLii 03 3aKOHHUX MiJCTaB.

be3nexka o0poosienns IlaaTiskaux iHCTpyKIi

5.33. Kiienar mig yac BUKOpHUCTaHH MOOITFHOTO 3aCTOCYHKY Ta/abo y CalTy HajgaHHS IMOCIYT Ta/abo iHmoro 3acoly
JMUCTAHLIHHOT KOMYHIKAI[IT MOBUHEH JOTPUMYBATHUCS BCiX BUMOT, II0 BCTaHOBJIOE baHk 3 mutaHb Oe3neku 00pOOIIeHHS
[InaTiXHUX IHCTPYKWiA B €NEKTPOHHIM ¢opmi. 3 MeToro 3amobiraHHs HEBUKOHAHHIO 200 HEHaJIe)KHOMY BHKOHAHHIO
IUTATDKHUX omepariii baHkoM MOMaTKOBO 3ampoBalKEeHiI 3aXOAM IOJ0 3HWKEHHS Ta KOHTPOIIO 3a OmepaliiHuMU
pH3HKaMU, pU3UKaMH OE3ITeKH, TIOB’ sI3aHUMH 3 HaJIaHHSM TUIATDHKHUX TTOCITYT (BUKOHAHHSAM ILIATIXKHUX OTIepalliii), a TaKoxK
npoleaypu 3a0e3neyeHHs O0e3MeKr BUKOHAHHS IJIATDKHUX OIepalliid, BXKHUTTSA 3aXO0JiB 3 ineHTU(diKallii TOMUIKOBHX Ta
HEHAJIe)KHUX TUIATDKHUX omepaliil (Cy0’€KTiB TaKMX TUIATIXHHX OIEpaliii) Ta 3axX0/iB i3 3armo0iraHdst ab0 MPUITMHEHHS
TaKUX IUIATDKHUX OTepallii, pearyBaHHSI Ha IHOWACHTH O€3MeKH, 3MIMCHCHHS MOHITOPHHTY Ta BEICHHS 0asW JTaHHUX
IHI[UICHTIB O€3MeKH, MOB’SI3aHUX 3 HAJaHHIM IUIATDKHHUX MOCHYr (BUKOHAHHSM IUIATIXKHHMX OIepalliii), BIAMOBIIHO 10
BayTpinmHix npaBun banky. bank mae mpaBo BUKOHYBAaTH MEpiOJWYHI MEpeBipku BUKOHAHHS KilieHTOM BUMOT I11IOJI0
3axucty iHdopmarii Ta 30epiraHHs 3aco0iB 3aXUCTy 1 MpUIUHATH 0oO0ciyroByBaHHs KirieHTa B pa3i HEBUKOHAaHHS HUM
BAMOT O€3MeKH.

IHoBepHenHs1 komTiB 3a [l1aTi>KHMMH onepaniaMu, iHINiHOBAHMMHU OTPUMYBa4eM
5.34. Ilopsnmox moBepHEHHS KOWITIB 3a [1naTi>kHUMHU omneparisiMy, iHiiHOBaHUMH OTPUMYBayeM:

1) KmieHT Mae mpaBo Ha BIiAIIKOJYBaHHS CYMH BHMKOHaHOI akuentoBaHol [lnarixnoi omepanii, iHinifdoBaHOT
OTpUMYBAUEM, 32 YMOBH OJTHOYACHOTO BUKOHAHHS TaKUX YMOB:

- 3rogxa Kiienra Ha Bukonanss [InaTtixkHoi ornepariii He MiCTHTh TOYHOI cyMH [LimaTi>kHO1 orrepartii;

- cyma [lnatixHOi omepallii MepeBHIye MAaKCHMAIbHY CyMy TUIATDKHHMX OIepalliif, BU3HAUYECHY YyMOBaMH
noroBopy Mixk KimientoMm Ta oTpumyBadeM, 1po ski KiieHnT moBimomus baHk.

2) HanucemoBuii 3anmut banky KitieHT 30008’ s13aHAN TPOTATOM IT°SITH poOO0OYNX THIB 3 AHS OTPUMAaHHS 3aIlUTy HaJaTH
B IarrepoBiit hopMi miaATBEPIKEHHS TOTPUMAaHHS YMOB, Iepea0adeHNX MiAIMyHKTOM ) ITbOTO IMYHKTY.

3) Kuient npotarom 60 kajJeHIapHHUX AHIB MiCHs CIIMCAHHS KOIUTIB 3 HOro PaxyHKy Mae mpaBo MoAaTH MHUCbMOBHI
3anut 10 banky 3 BUMOTO0 BiamKomyBaHHs cymu [Litatixkaoi oniepartii. [TncsMoBHit 3amuT CKIamaeThCs B JOBUTBHIHN hopmi
3 BKa3aHHsIM 00OB’S3KOBUX PEKBI3UTIB BUKOHAHOT [1aTi>KHOT omepallii Ta 3 ypaxyBaHHSIM IOJIOKEHb MiNYHKTIB 1) Ta 2)
LBOTO MYHKTY, Ta MoAa€eThes 10 banky B mamepoBiit Gpopmi musixom 3BepHeHHs KimienTa no Bigninenus banky.

4) bank 3000B’s3aamid poTsaroM 10 podounx aHIB 3 qHSA OoTpuMaHHs 3anuTy KiieHTta BimmkoxyBaTu KiieHTy cyMmy



[Tnari>kHOi omepartii abo HagaTh OOTPYHTOBaHY BiIMOBY y BiAmkoayBaHHi. [lmaTixkHa omepariisi BiJIIKOJOBYETHCS B
ITIOBHOMY 00CS31.

5) KiieHT Mae ipaBo OCKapKUTH BiZIMOBY Y BifIIKOMyBaHHI cymu [1naTixKHOT oniepaliii B CyZ10BOMY HOPSJIKY.

HeaknenroBani, nomuikoBi, Henaje:xxHi [lnaTixkui onepamii

5.35. Ilponenypa B3aemonuii Mixk bankom Ta KitienToM y pasi 3/1ilicCHeHHS HEaKIENTOBAaHUX, TOMUJIKOBHX, HCHAICKHUX
TUIATKHUX OTeparii:

5.35.1.Y pa3i HagxomKeHHs BiJ OaHKYy-iHIiIliaTOpa MOBIJIOMJICHHS NMPO HEHAJCKHUH IMepeka3 KomTiB BaHk 3ynuHse
3apaxyBaHHsI KOIITiB Ha PaxyHok KiieHTa Ha 4ac BCTaHOBJIEHHS MPaBOMipHOCTI Iepekasy abo cnucye 3 Paxynky KiieHnTa
B)K€ 3apaxoBaHi KOIUTH 3a TAaKUM HEHaJIeKHUM nepekazoM. [Ipu npomy baHk HeraiiHO, micist OTpUMaHHS MTOBIJOMIICHHS
BiJ OaHKy-iHil[iaTopa, Hampaisie TMOBiToMiIeHHS KIIi€HTY Mpo MOMMIIKOBE 3apaxyBaHHs KOIITIB Ta TPO 3IIHCHEHHS
nebeToBoro nepekasy 3 PaxyHKy CyMH KOIUTIB Y BiATIOBIIHOMY PO3MIpi.

5.35.2. bank Hece BiANOBIAANBHICTH 32 BHKOHAHHS IMOMUJIKOBOI, HEAKIICITOBAHOI IUIATIKHOI oreparlii abo BUKOHAHHS
TUIaTKHOT onepaii 3 MOpyLIeHHM ycTaHOBIeHUX JloroBopoM cTpokiB. baHK y pa3i BUKOHaHHS TOMHJIKOBOT, HEHAJIEXKHOT,
HEeaKIeNnToBaHOI IUIATIXKHOI omepanii a0 BUKOHAHHS IUIATIKHOI orepaiii 3 TMOPYIICHHSM YyCTaHOBIIEHUX BKa3aHUM
JloroBopoM CTpoKkiB 3000B’s13aHMH Ha 3anuT KirieHTa, IKOT0 BiH 00CIYTOBYE, HEBIIKIIAHO BXKUTH 3aXO0IB JIT OTPUMAHHS
BCi€l HasBHOI iH(pOpMaIlii Mpo MiIaTi>KHy oneparlito Ta Haaaty i1 KimienTy 6e3 CTSrHeHHS MyaTH.

5.35.3. bank 3000B’s3aHui po3rIsaHYTH 3asBU (moBigomiieHHs) Kimienra (mogani Kiienrom y Bimminenni banky) momo
BUKOPUCTAHHS IUIATDKHOTO 1HCTPYMEHTY, IIOMWJIKOBUX, HCHAJICKHHUX, HEAKICNTOBAHUX IUIATDKHHUX —OIeparii,
IHIIHOBAaHUX 3 BUKOPUCTAHHSAM TaKOrO IUIATIXKHOTO IHCTPYMEHTY, HagaBaTH KI€HTY MOXIHMBICTD OJEp)KyBaTu
iH(opMaIlito PO XiJT pO3rIIsAY 3asBU (IIOBIIOMIICHHS) 1 IIOBIJOMJISATH B MIUCHMOBI# (hOpMi PO pe3yIbTaTh PO3TISAY 3asBU
(TIOBiIOMJICHHS) ¥ CTPOK, TIepen0adeHi 3aKOHOaBCTBOM Y KpaiHU JJIS pO3TIISIAY 3BepHEHB (CKapT) TpoMaisH.

5.35.4.bank y pa3i mopymieHHs CTPOKiB BHKOHAaHHs IUIAaTDKHUX oOmepauiid, nependadeHnx 3aKkOHOJABCTBOM Ta/abo
JloroBopoM, 3000B’s3armi crutatuTh KimieHnTy meHto B po3Mipi 0,1 BicoTKa CyMH MPOCTPOYCHOTO TIIATEKY 33 KOXKHUI
JIeHb [IPOCTPOYEHHS, ajie He Oinpiie 10 BiCOTKIB CyMH MJIaTi>XHOI omepartii.

5.35.5.Y pa3i BUKOHAHHS MTOMIJIKOBOI IUIATIXHOI OItepariii Ha paxyHOK HEHAJIGKHOTO OTpUMyBada baHk 3000B’s3aHUM
HETaiHO ITiCTIs BUSBIICHHS ITOMUJIKH TIEpEeKa3aTH 32 paXyHOK BJIACHUX KOIITIB CyMy IDaTikHOI onepaiii KimeHnTy, a Takox
CIJIATUTH oMy meHio B po3mipi 0,1 BiICOTKa CyMH MPOCTPOUEHOTO IUIATEXKY 32 KOXKHUI JIeHb MPOCTPOUYCHHS BiJ JHS
3aBEpIICHHS TOMHJIKOBOI IDIATIXKHOI omeparlii 10 JHA Iepeka3y KOoITiB Ha paxyHok KiienTa, ane He Oinbine 10 BicoTKiB
CYMH IUIATIXKHOI oTrepartii.

5.35.6.Y pasi BuKOHAaHHS NMOMMWJIKOBOi IUIATiXKHOI omepauii 3 paxyHky Kimienta Bank 3000B’s3aHuMii HeraHO Micis
BHSIBJICHHSI ITOMIUJIKH 200 TTiCIIs OTpUMaHHSI oBigoMiteHHs KirieHTa (3a1eKHO Bij TOTO, IO BiAOYI0CS paHile) mepeka3aTi
3a paxyHOK BJIIACHUX KOIITIB CyMy IUTaTiKHOT oneparttii Ha Paxynox KiienTa Ta crmaTuty oMy MeHIo B po3Mipi MoABIHHOT
o06uikoBoi cTaBku HarionaneHoro 6aHKy YKpaiHM 3a KOKHHUM JIeHb BiJl IHS CIIMCAHHS 3 PaxXyHKY KOIITIB 32 TOMHJIKOBOIO
IUTATDKHOIO OMEpaliero 10 THS MmoBepHeHHs komTiB Ha PaxyHok Kimienta. bank Takox BimmkomoBye KiieHty cymy
yTpuMaHoi/criadeHoi KiieHToM KOMICiiiHOI BUHAropoay 3a BUKOHAaHY NMOMKJIKOBY IUIATKHY OTMeparlifo (3a HasBHOCTI
Takoi KOMiciiiHO1 BUHAropou)

5.35.7.Y pa3i BUKOHAaHHS HEaKIENTOBAHOI IUIATIKHOI omepamii bank 3000B’s3aHUI HEraHO MICTS BHSBIECHHS (axTy
BUKOHAHHSI HEAKIICTITOBAHOI TUIATIXHOI omeparlii abo micias oTpuMaHHs noBimomiieHHs KitieHTa (3aJie’HO BijJ TOTO, IO
BinOyBajocsi paHilie) IOBEPHYTH 33 PaxyHOK BJIACHMX KOIITIB CyMy HEaKIENTOBAaHOI IUTaTiKHOI omepanii Ha PaxyHok
Kitienra, a Takox crutaTuTH oMy TI€HIO B po3Mipi moBiiiHOT 001iK0BOi cTaBku HamioHansHOTO OaHKY Y KpaiHu 32 KOKHUH
IIeHb BiJ MHA cimicaHHs 3 PaxyHKy IUIaTHMKA KOIITIB 32 HEAKIENTOBAHOIO TUIATIKHOIO OIEPAIli€l0 IO JHS IMOBEPHEHHS
kowTiB Ha PaxyHok Kiienrta. bank 3000B’s3annil Takox BiamkoayBatu KiienTty cymy yTpumanoi/criadenoi Kimientom
KOMICilfHOI BUHATOpOAM 32 BUKOHAHY HEaKIeNTOBAHY TUIATIXHY OTIeparlifo (3a HasBHOCTI TaKoi KOMiCiHHOI BHHATOPO/IH).

CruipHi onepamii
5.36. Sxmo Kmient inpopmye bank 3 mpuBomy HEOOTPYHTOBAHOCTI CITMCAHHS KOMITIB 3 ioro PaxyHky, baHk BxkuBae

3aXO0JIiB I[0JI0 BPETYJIIOBAHHS CIIPHUX MHUTaHb, KEPYIOUUCh BAMOTaMH 3aKOHOJABCTBA, MpaBm [1maTi>kHOI cucTeMu abo
HaIlIOHATBHUX TUIATDKHUX CUCTeM, yMoBamu JloroBopy Ta BHyTpimmHiME npaBuiaMu baHKy.

5.37. bank 3000B's13aHui BiqmkoyBatu KitieHTy cyMy cripHOi TpaH3aKii y BUNIaikax, MOPSAAKY 1 B CyMi mepedadeHux
YUHHAM 3aKOHOIABCTBOM Y KpaiHH.

5.38. Sxmo Kiient indopmye baHk po HeqoCTaTHIO CyMy KOIITIB Ha CBOeMY PaxyHKy Ta micns mpoBefieHHs bankom
BIIITOBITHOTO PO3CIIMyBaHHS BHSABISETHCSA, IO CyMy omepamii 3a0iokoBaHo abo cmmcano 3 IloTounoro
paxyHKy/[I0TOYHOrO paxyHKY 3 KapTKOIO B Pe3yJbTaTi HeCIpaBHOI poOoTH [1maTiKHOTO MPUCTPOIO, epedoro B poOoTI
TEJIEKOMYHIKalIHHUX cHcTeM a0o OyAb — SKMX IHIIMX MPHUYHH, IO 3HAXOAATHCS Mo3a cheporo KoHTponto banky, bank
noBepTae Kiienty 3abmokoBaHi abo crivicaHi KOIITH TUTHKH ITiCIIsl OTPUMAaHHS BiJ OaHKa — eKBaiipa MiATBEPHKEHHS TOTO,



o omeparlis He OyJa Ta He Oye o0poOieHa ocTaHHIM abo TiBKH Micist oTpuMaHHs Bif [LmaTi>kHOT cCTEMH KOIITIB, 10
Oy IOMHJTKOBO criucaHi 3 PaxyHKy.

5.39. Skmo omepanis He Oyia YCHIIIHO 3aBepllieHa, aine Oyna oOopobiena [1naTi>KHOO CHCTEMOO, TOOTO CyMa Takoi
omeparii Oyna cnucana 3 Paxynky, bank BimmkomoBye KiieHTy cyMy Takoi omeparii Ta Cymy BapTOCTi mociayr banky
TIJBKH MICJIS YCIIITHOTO BUPiIeHHS criopy 3 [1natixHoIo cucteMoro abo 6aHkoM — ekBaiipoM. [HIm cymu, 1110 OyIu crincani
3 PaxyHKy pa3oMm Ta B 3B 513Ky 3 TaKOIO OIlepali€io He Ha KOpucTh banky, baHKoM He BiIIIKOIOBYIOTHCH.

5.40. bank mae mpaBo He KoMmIreHCyBaTu KirieHTy KomTH, siki crucaHi 3 [loTogHOro paxyHKy 3 KapTKOIO BHACIIIOK
HE3aKOHHOTO, HAa OyMKy KirienTta, BUKopucTanHs KapTku, SIKIIO JO Takoro ii BUKOPHUCTaHHS MaB Micle Xo4a O oauH
BUIAJIOK:

- 3nidicaenHs [epxkarenem Oynb-skoi oneparii 3 Kaptkoto 3 Bukopuctanusm [1IH-koxy, abo

- 3miiicHeHHs [lepkaTeneM omeparii 3 ormiaTé ToBapiB (pobit, mocmyr) 3 HabopoMm [ITH-komy 3 BHKOpHCTaHHSIM
[Tnari>kHOTO TEepMiHaNy, 200

- 3miiicHeHHs Jlepkatenmem ormepariii 3 po3paxyHKOM B Mepexi [HTeprHer, abo Oymb-sfKkoi iHIIOI omepamii 3
BukopuctanusM Kaptku 6e3 ii (pi3uaHOro BUKOpHCTaHHS, a00

- He BUKOHaHHs/mopyuieHHs [epkatenem ymoB JloroBopy Ta 3akoHOABCTBa YKpaiHH.

5.41. bBank y pasi noBigzomiieHas KiieHToM npo He3aBeplleHy omepalliio 3 BHECEHHsI KOMTiB yepe3 [lnatixkHi npuctpoi
Ha PaxyHok, micnst moganHs Kiientom baHKy BiAITOBIAHOTO JTOKYMEHTa, IO IiITBEPIKYE 3IIHCHEHHS i€l omeparii Ta
OTpUMaHHs baHKOM JTOKYMEHTaJIHHOTO MiATBEPKEHHS, IO KOIITH He OYJIM 3apaxoBaHi 3rigHO po3nopsmkeHas Kiienrta
Ta 3HaXOAThCs y [1naTiKHOMY IPUCTPOT, HEralfHO 3apaxOBY€E 3a3HAYCHY B I[bOMY JOKYMEHTI CyMY KOIIITIB Ha BIAMTOBI AHHIMA
PaxyHok.

5.42. VY Bunmanky HasBHOCTI cynepedok Mi>k CTOpOHaMH B SIKOCTI MMChMOBHX JI0Ka31B, 10 MAIOTh IPIOPUTETHE 3HAYEHHS,
npuiiMaroThesi Bumucku mpo ctaH paxyHKy, nepBuHHI AokymenTH (IImarixui iHCTpykuii/mopydeHus Koiienta), nani
Oanancy, HagaHi bankowm Tono, sk KirieHT He noBe/ie HeliHCHICTh HalaHuX baHKOM JOKYMEHTIB a00 He HaJacTh 1HIINX
JTIOKa3iB BUKOHAHHS CBOiX 3000B’s13aHb 3a JloroBopoM.

5.43. 'V Bumazaxy, sxuo Ha PaxyHok Kiienra Oyzne 3apaxoBana cyma [Inatixxnoi onepanii 6e3 nanexuux mincras (Kimient
- HeHaJTe)HUH oTpuMyBad), KirieHT 3000B’s13aHUN MPOTATOM TPHhOX POOOYUX IHIB 3 JaTH HAIXOJIKEHHS ITOBITOMIICHHS
HajJaBadya IUTATDKHUX TOCTYT IUIATHUKA MPO BUKOHAHHS ITOMMJIKOBOI, HEHAJeKHOI abo HeakrenToBaHoi [lmaTtixkuOI
omepalriii, iHiritoBaty [InaTixkHy omeparlito Ha €KBIBaJICHTHY CyMy KOIITIiB, 3apaXxOBaHy HOMY BHACJIIJIOK IOMHIJIKOBOI,
HeHaJIe)KHOI abo HeakmenToBaHoi [ImaTixkHOI omeparlii, HA KOPUCTh TaKOT0 HajaBada IUIATDKHUX IMOCIYT. baHk, y pasi
srogu KitieHTa Ha moBepHEHHS KOIITIB 3000B’s3aHUil po30ioKyBaTH KomTu Ha Paxynky KiieHnta Tta moBepHYyTH iX
HEHaJIe)KHOMY IUIATHUKY Ha IMiCTaBi HaJlaHOT HEHAJIS)KHUM OTpUMYyBaueM [1naTixHo1 iHCTpyKIii.

[Ipu npoMy, SKIIO MOMHIJIKOBE 3apaxyBaHHs Oyno 3zaiiicHeHo 3 BUHU banky, Kiient Hamae 3rogy bauky 3milicHUTH
neberyBanHs [loTouHOro paxyHKy Ha CyMy He OlIbIIe CyMH MOMHIJIKOBOTO IepeKasy (B TOMY YHCII B JISKiIbKa CITUCAHB)
Ha CBOIO KOPHCTh, 0€3 HeoOXiTHOCTI OTpuMaHHs okpemoi [lnaTixHoi iHcTpykiii Ta 3roau KiienTa.

5.44. Kuient mae npaBo 3BepHyTHCS 10 baHKy 3a BiAIIKO yBaHHIM 30UTKIB, 3aBIaHUX HOMY B Pe3yJIbTaTi MPOBEICHUX
[TnatixHux omepauiid 3 BUHM baHKy, OIISXOM HOAAaHHS MHCBMOBOI 3asBU N0 BiamineHHs baHky 3a ¢opmoro HamaHOIO
bankowm Ha 3anuT Kiienra (3a HassBHOCTI).

KymniBas i npoaask, o00MiH (KoHBepTanisi) 0e3roTiBKOBOI iHO3¢MHOI BAJTIOTH
OCHOBHI 0/105KeHHS

5.45. Omneparii 3 kyniBii/mponaxy 0€3roTiBKOBOI iHO3EMHOI BaJIOTH 3a HAllIOHAIBHY BaJIOTY, a TAKOX Omepamii 3
0o0OMiHy 1HO3eMHOI BaOTH (KYIMIBIIS/TIPOJaK OJHIET BANIOTH 3a iHINY TPH BiICYTHOCTI B pPO3paxyHKax HalliOHAJIBHOL
BaJTIOTH) 3IIHCHIOIOTHLCS BiMTOBIAHO 0 3aKOHOIAaBCTBA Y KpaiHM.

3asBU Mpo KYMIBIIO Ta/ab0 mpoaax Ta/abo 00MiH iHO3EeMHOT BAJIIOTH, 1110 HaiiLwm n0 baHky:

- 39:00 mo 11:00 3a KHiBCBKUM HYacoM, MPUHMaOThCsl baHKOM 10 BUKOHAHHS IPOTATOM MOTOYHOTo OmepariifHoro
JHS;

- micns 11:00 3a KuiBchbkuM 9acoM — mpUiMarOThCsl baHKOM 710 BUKOHAHHS HACTyImHOTO OmepaniifHoro JHsl.

[Ipu upoMy, 3afBM Ha KyMIBIIO 1HO3EMHOI B&JIIOTH NPUHAMAIOTHCS 10 BHKOHaHHSA baHkoM nuiie 3a yMOBH
nepepaxyBanus Kiienrowm, ue mizHime 14:00 roaun 3a KniBcbkuM 9acoM AHA TOAAHHA 3a5BH, KOIITIB Y TPUBHAX Y PO3MIpI,
110 MOTPiOHWH I KyMiBIi iHO3eMHOI BamioTH (3a KypcoM, 3a3HA4eHUM Y 3asBi, aje He HWXK4Ye HiX 3a Kypcom HBY,
BCTaHOBJICHMM Ha LIeH JIeHb), CIJIATH IMOJATKIB Ta KoMiciiiHo1 BuHaropoau banky, Ha BuzHaueHuii bankom Paxynok 3
ypaxyBaHHSM CTPOKIB Ta 00ME)KeHb BU3HAYEHNX HOPMAaTUBHO-IIPaBoBUMHU akTamMu HBY.

Kymisns, mponax abo 0OMiH iHO3eMHOT BaTFOTH 3/1HICHIOETHCS 32 KypcoM BKazaHuUM KirieHToM y 3asBi Ta/ab0 3a Kypcom,
10 BU3HAYAEThCS baHKOM 3TrigHO 3 BUMOTaMH 3aKOHOJABCTBA Y KpaiHU.

[Ticns 3pilicHeHHs omepauiid 3 KymiBii, MpoAaxy abo oOMiHy iHO3eMHOI BamoTh bank Hamae Knienty iHpopmariio B



MMMCHMOBIH Ta/ab0 B €NEKTPOHHIH (opMi Mpo cyMy KyIUIEHOI, MpojaHoi a00 KOHBEPTOBAHOI iIHO3EMHOI BAIOTH, KYpC, 3a
SIKUM 1HO3eMHa BaTIOTa OyJia KyIUIeHa, IpoJaHa abo KOHBEpTOBaHa, CyMy BCiX BUTPAT, sKi crutatuB KITieHT 3a IpoBeIeHHS
TaKUX OTepariil ToIo.

bank 3anmimae 3a co00i0 MpaBO MOBEPHYTH O€3 BHUKOHAHHS 3asBH, IO HANaHI Ii3HINIE 3a3HAYCHOTO CTPOKY abo
3aMOBHEHI 3 MOPYIIEHHSIMH BUMOT 3aKOHOIaBCTBA, a00 SIKIIIO JIJIs BUKOHAHHS 3astB KitieHT He HajaB 10 baHky HEOOXiHUX
JOKYMEHTIB 11 BUkoHaHHS bankom (yHKWil areHTa BaJIOTHOTO HArJsAy, B TOMY YHCII JOKYMEHTIB, HEOOXIAHUX ISt
BuBueHHs KitienTa Ta Hioro ¢inaHcoBoi omeparii, abo skmo (iHaHcoBa omepamis KiieHTa MIiCTUTh O3HaKH Takoi, IO
migsirae (iHAHCOBOMY MOHITOPHHTY a00 MICTHTH IHIN PHU3WKH, BCTAHOBJICHI BaHKOM 3TiHO pHU3MK-OPiEHTOBAHOTO
MiTXOTy.

KyniBJisi, npoaasxk, o00MiH (KoHBepTalisi) 0e3roTiBKOBOI iHO3¢MHOI BAJIOTH 32 101IOMOro0 MooijJibHOro
3aCcTOCYHKY baHKy

5.46. 3a nomomoroto 3aco6iB MobinpHOro 3acTocyHky KiieHT Moske moaHs Hinogo00Bo (B peskumi«24/7») iHiliroBaTu
3MIACHEHHSI onepallii 3:

- KymiBli 0e3roTiBKOBOI iHO3eMHOI BaliOTH OHJNAiH (TOOTO, omeparii 3 KymiBni KiieHTOM iHO3eMHOI BaOTH 3a
HalllOHAJIbHY BaJIIOTY);

- Tponaxy 0e3roTiBKOBOi 1HO3EMHOI BallOTH OHJIaiH (TOOTO, omepalliii 3 npojaxxy KimieHToM iHO3eMHOI BAIOTH 32
HalllOHAJIbHY BaJIIOTY);

- 0o0OMiHy iHO3eMHOI BaJTIOTH Ha iHO3EMHY BaJIIOTY, AKII0 Taka Omieparris 3a0e3neTy€eThCsl TEXHITHAM HaTATyBaHHM
MoOinBFHOTO 3aCTOCYHKY Ta Kypc OOMiHy BamoT HagaHuii bankom Kiienty nuisixom 3azHadeHHs B MoOimsHOMY
3acTOCYHKY (a7 BamroT fgonap CIIA i €Bpo).

IHimiroBaHHS 3a3HAYCHUX OMepalliidi MoXe OyTH TUMYACOBO NPU3YITUHEHO Ha BUMOTY 3aKOHOIaBCTBA.

5.46.1.3 Meroro iHiIifOBaHHS OIeparliii 3 KyIiBii, Ipogaxy, oOMiHy Oe3roTiBKOBOI iHO3eMHOI BamtoTH B MOOiTRHOMY
3actocyHky KiieHT moBuHEH Hajcunatd 0 banky 3acobamu MOOITBHOIO 3aCTOCYHKY BiAMOBIAHI JUCTAHIIIHAHI
posnopsykennss Kiienta (y ¢gopmi e1eKTpOHHOTO JOKYMEHTa) i3 3a3HaueHHsM y HHX, 30KpeMa, CyM 1 HaliMeHYyBaHb
1HO3eMHOI BaJkOTH, Ky KitieHT O6a)ka€ KynmuTH / IPOJaTH, Ta PeKBi3UTiB PaxyHKIB, 32 SIKUMU CIIiJ1 3IHCHIOBATH BiAMOBIIHI
Omneparii.

5.46.2.CymMn HaIliOHaNbHOI, 1HO3€MHOi BaJIOTH, 3a SKy BIAMOBITHO KYITyBaTHMETHCS, MPOAABATUMEThCS 1
OOMIHIOBATUMETHCS O€3roTiBKOBA 1HO3EMHA BajIlOTa, BU3HAYAIOTHLCS 1 BKJIIOYAIOTHCS [0 3a3HAYEHUX IMCTAHILIHHMX
posnopsiykerb Kitienra (y (opmi eNeKTpOHHOTO JIOKYMEHTa) aBTOMAaTH4YHO (TakKi CyMH pO3paxOBYIOThCS 3acobamu
MOoOiIBHOTO 3aCTOCYHKY BUXOJSYM 3 BCTAHOBJIICHUX baHKOM KypcCiB KymiBii, MpoJaxy, OOMiHY iHO3eMHOI BalltOTH, IIO
IIFOTHh HA Yac iHimifoBaHHSA Takux Ormepartiii). 3a3HadeHi TUCTaHINIHHI po3nopsamkenas Kiierra (y ¢popMi eIeKTpOHHOTO
JIOKyMEHTa) O(OPMITIOIOTHCS 3 J0AaBaHHAM a0 HUX Enextponnoro mignucy KimienTa i micns HagicmaHHs ixX 3acobaMu
MoOiIbHOTO 3aCTOCYHKY HE MOXYTh OyTH BinkiukaHi. OtpuManHs bankom 3aco6amMu MoOiIbHOTO 3aCTOCYHKY 3a3HAYCHHUX
MUCTaHIIMHUX po3nopskeHb Kiienta (y ¢opmi elIeKTpOHHOTO OKYMEHTa) HiATBepmKye 3roay KiieHTa 3 yciero
iH(OopMaIIi€ro, IO MICTUTUMETHCSA Y HUX (Y TOMY YHCII 3 PO3MipaMH CyM iIHO3EMHOI 1 HaIliOHAIBHOI BaJIIOTH, IO OyIyTh
criucadi 3 oro PaxyHKiB 1 3apaxoBaHi Ha 1ioro PaxyHKku BHACiIOK BUKOHAaHHS bBaHKOM TaKMX JOKYMEHTIB).

5.46.3.Kypcu kymiBii, mpomaxy, oOMiHYy (32 HAsIBHOCTI) iHO3€MHUX BaJIOT BCTAHOBIIOIOTHCS BaHKOM Ta 3a3HAYaIOTHCS B
Mo06iIbHOMY 3aCTOCYHKY Y BiATIOBITHOMY PO3IiTi.

5.46.4.3niiiceenHs Ormepariii 3 KyMmiBIIi, MPOJIaXy, 0OMiHy 0e3roTiBKOBOI iHO3eMHOI BAMIOTH B MOOUTEHOMY 3aCTOCYHKY
BiIOYBAETHCS BUKIIOYHO 32 BIICYTHOCTI OOMEXEHB 3aKOHOIABCTBA Ta 3a HASIBHOCTI y baHka ycix HEOOXiMHUX ISl 1HOTO
MOJKJIMBOCTEH, 3ac00iB i pecypciB. B inmmx Bunaakax bank Mae npaBo BimMoBisaTr KitieHTy y HalaHHI BiAMIOBITHUX MOCITYT
(i3 3aMIICHASIM 3a3HAYEHUX EIEKTPOHHUX JOKYMEHTIB (IUCTaHIIMHUX PO3MOpskeHb KitieHTa) 0e3 BUKOHAHHS).

5.46.5.bank Moke BcTaHOBIMIOBATH JiMiTH Omiepaltiii 3 KymiBili, TpoJaxKy, 00MiHy 0e3roTiBKOBOI iHO3€MHOT BAJTIOTH OHJIANH

(y Tomy umcii 3a kinmpkicTio Omepauiii Ha IeHb, 3a cymamu Omepauiil Ha JeHb, 3a cyMoro oaHiei Omepatii Tommo). Y
BUTAJKaX BCTAHOBJIEHHS TAKWX JIMITIB BiAmoBiaai Omnepartii MOXKyTb 31 ICHFOBATHCS BUKIIOYHO Y MEKaX TaKHUX JIMITIB (Y
BUMajKax iHiiroBanHs Kimienrom Bimnosinaux Onepariid moHaa BctaHOBIIeHI bankom mimiti bank Mae npaBo BiMOBIISTH
Kiienty y HamanHi BiAmoBiqHUX mochyr (i3 3alWIICHHSM 3a3HAYEHUX CJICKTPOHHMX JOKYMEHTIB  (JMCTaHIIHHUX
posmnopsmkeHsb KitienTa) 6e3 BUKOHAHHS)).

PO3/ILI 6. CTPOK JIi JOTOBOPY

6.1. JloroBip HaOMpae YMHHICTH Ta BBAKAETHCA YKIAJACHUM 3 MOMEHTY akienTtyBaHHsA KirieHTOM, TOOTO OTpHMaHHSI
Bankom Bin KitieHTa Haje)KHHMM YHMHOM 3arlOBHEHOT Ta mianucanoi 3asBu npo npueaHaHHs 1o Jorosopy ta/abo AHKeTH-
3asBM npo HagaHHA MOCHyT Ta/abo KpenuTHOro AoroBopy, Ta Ji€ NpOTAroM HEBU3HAYCHOTO TEPMiHY 10 MOMEHTY HOTO
po3ipBaHHs 200 MPUITMHEHHS 3 IPHYUH, ITepeadadeHuX JJoroBopoM (B TOMY YHCITI JO MOMEHTY 3aKiHUCHHS CTPOKY Jii BCiX
[MnaTi>kHUX KapTOK, BUAAHUX 3TiAHO J[oroBOpY Ta 10 MOMEHTY 3akpuTTs BCix PaxyHkiB Kiienra, Binkputux B banky Ha



yMoBax JIoroBopy, 10 MOMEHTY moraiieHHs 3a0oproBaHocTi 3a KpeautoMm, a Takok BUKOHAHHS BCiX 1HIIMX 3000B’s13aHb
3a JloroBopom).

PO311JI 7. 3SMIHA YMOB J0I'OBOPY

7.1. Croponu momoBuiHcs, o baHk Mae ripaBo iHimitoBaTé BHeceHHs 3MiH 110 JloroBopy (I1y6miunoi mpomosumii, IKbO,
[IpaBun KopucTyBaHHS TUIATIHKHUMU KapTkamu, Tapudis, TapudHoro rmiany Ta iHIIUX HEBi eMHUX YacTHH JloroBOpY).

7.2. baHk 3000B’13aHuii noBigoMuTH KitieHTa npo cBoro mpomno3uiiro BHecTd 3MiHu A0 orosopy (I1yOniunoi npomno3uii,
JKBO, [IpaBui kopucTyBaHHS TUIaThKHUME KapTkamu, Tapudis, TapudHoro mnaHy) He mi3Hime Hixk 3a 30 (TPUALATS)
KaJIeHJIAPHUX JHIB J0 JaTH, 3 SKOI 3aCTOCOBYBATUMYTHCS TaKi 3MiHH.

7.3. baHK Mae MpaBO CKOPOTHUTH CTPOK PO3MIIICHHS MOBimOMIIEHHS A0 1 (0HOr0) KajdeHJIapHOro JAHA BUKIIOYHO Y
BHITaJIKaX, SKIIO 3MiHK 10 JloroBopy 0OyMOBIICHI BHECEHHSM 3MiH 10 3aKOHOAABCTBA YKpaiHH, Hi€i0 (HOpc-MaKOPHUX
o0ctaBuH Ta/a00 He 0OMexXyIOTh IpaB KiieHTiB. [Ipu 11boMy, CKOPOUEHHSI CTPOKIB pO3MIIIICHHS TIOBIIOMIICHHS PO 3MiHU
HE € IOpYIIEHHIM yMOB JloroBopy.

7.4. Bank npoTtsroM ctpoky nii KpenutHoro noroopy (Ha mifcrasi sikoro Kimienty Hagano Kpeaut) mae npaBo 3miHOBaTH
YMOBH HaJlaHHA MOCTYT, BHOCHTH 3MiHHU Ta/abo nomoHeHHs 10 AKBO Ta/abo Tapudis banky, siki He CTOCYIOTbCS YMOB
KpenuTtHOro 1oropopy moao croKMBUOro KpeAUTyBaHHS, HE BIUIMBAIOThH HAa 3MiHY iCTOTHUX YMOB KpenutHoro norosopy,
Ha PO3PaxyHOK JEHHOI MPOLEHTHOI CTaBKU, OPIEHTOBHOI peajbHOT PIYHOI MPOLEHTHOI CTaBKU Ta OPI€EHTOBHOI 3arajibHOi
Baprocti Kpeaury, 3a3nauenux B KpenutHomy 10roBopi.

7.5. Bci 3Minm icToTHEX yMOB KpemuTHoro goroBopy (Ha mincTasi sskoro Kimienty Hagano Kpeawr), B TOMy 9HCIi IIOI0
3MIHU pPO3Mipy MPOIEHTHOI CTaBKH, CTPOKY (TepMiHy) moBepHeHHs Kpemuty, MoximBi TiUTbkd 3a 3romoro CTopiH Ta
0(OPMIIIOTECS B MHCHMOBIH (OpMi IIIAXOM YKIAACHHS JONATKOBOI yroaw/ IOTOBOPY PO BHECEHHsS 3MIH Ta/abo
JOTIOBHEHB 10 KpemuTHOTO MOTOBOpY, IHIINX MTOKYMEHTIB BCTAHOBJICHOI baHkoM (hopmw, sKi IMicis MiAMMCAaHHS CTalOTh
HEBI/I'€MHOI0 YaCTHHOIO Takoro KpemuTHOro AOTroBOpY, 3 ypaxyBaHHSM HACTYIIHOTO: y BHMAJKy HACTaHHS OOCTaBHH
nepenoaueHux Jlorosopom, baHk Mae mpaBo, Ha CBili pO3CYJl, BUMaratu JIOCTPOKOBOTO BUKOHAHHS B MOBHOMY 00Cs3i
3000B’s13aHb 3a KpemutHuMm moroopoM ta/a6o Hamgatu Kiienty (Ilo3nyanbHHUKY) TOAATKOBUH CTPOK/TEPMiH, IPOTATOM/3
HactanHsM sikoro Kimient ([To3wdanbHHUK) 3000B’s3aHUN YCyHYTH (3a0€3MEUYWTH yCYHCHHS)/BHIIPABUTH (3a0€3MEUUTH
BUMIPABJICHH) JONYLIEHi (-MX) MOpyIeHHs (-Hb), Ta/ab0 3MIiHUTH CTPOK (TepMiH) BUKOHAaHHS 3000B’s13aHb 3a Kpenutaum
noroBopoM, Ha 31 kaxenpapHuii aeHsb micns onepxkaHHs Kiientom (Ilo3udanprmkoM) moBimomiieHHS banky mpo
TIOCTPOKOBE BUKOHAHHS B TTOBHOMY 00CsI31 3000B’s13aHb 32 KpeTuTHUM JTOTOBOPOM.

Y Bunaaky HeoTpuManHs Kiientom (ITo3uvambHHKOM) BHIIEBKA3aHOIO IOBIAOMIICHHS baHKy BHACTIIOK 3MiHH
Kitiearom (Ilo3nuansankoMm) aapecu (0e3 momepeIHpOTro Mpo e MMCEMOBOTO TTOBiAOMIICHHS baHKy) a00 3 iHIKX TiAcTaB
CTpOK (TepMiH) moBepHeHHs KpemuTy Ta cruiaty miatu 3a KpeIuT BBaKalOThCS TAKMMH, 1110 HACTAIH, Ta € 000B’ I3KOBUMH
JI0 TIOBEPHEHHS 1 CIIATH B IOBHOMY 00csi31 banky Ha 41-uii kajieHIapHUii 1eHb 3 1aTy BinnpasieHHs bankom Kiienty
(TTo3uuanbHUKY) TOBIAOMIICHHS TIPO JOCTPOKOBE BUKOHAHHS B MOBHOMY 00Cs131 3000B’s13aHb 32 KpeqUTHUM JOTOBOPOM.

7.6. CBoro mpormno3uuito npo BHeceHHs 3MiH 10 oroBopy bank nHanpasnse KiieHTy y Oyab-sIKUM 3 HACTYIHUX clIoco0iB
(ua BuOip banky):

- IUISIXOM PO3MILICHHS MOBINOMJICHHS Ha iHQOpPMaliliHMX CTeHAaX y NpHUMILICHHSX baHKy, a TakoX HaIiclaHHA
MOBiToMIIeHHS TIpo 3MiHY JloroBopy, B TomMy umcii Hagicnanss [IyOmiunoi mpono3utii/JIKbO Ta/abo mocunanHs Ha HOBY
penaxiiro Ilyomignoi mpomno3urtii/JIKBO/po3nopsaqunx moxkymeHTiB banky B MoOunbHHIE 3acTocyHOK, B OcoOucTuii
kabiner CaliTy HaJaHHS MOCIYT, B CMC-TIOBiioMIIeHHI Ha DiHaHCOBHIA HOMEP TeleOoHY, Ha aApecy eNeKTPOHHOT MOIITH
Knienra (Email), B Mecenmkepi abo iHIIMMU y3roIKEHUMH KaHAIaMH 3B’ A3KY;

- NUISIXOM PO3MIIEHHS TOBIZOMIICHHS Ha iH(GOpMalifHUX CTeHJaX y NpHUMIlIeHHI BaHKy, a Takoxx po3MillleHHS
eNIEKTPOHHUX Bepciit HOoBOi pexakuii [Tyoniunoi nmponosunii/JIKBO, posnopsauux noxymenrtiB banky na Caiiti banky 3
nosigomieHHsM KiienTa mpo Take po3mimieHHS B MoOinbHOMY 3acTOCyHKy, B Ocobucromy kabineri CaiTy HagaHHS
mociIyT (B 3aJeKHOCTI Bifl (DYHKIIIOHATRHUX MOXIHBOCTEH MOOUTBHOTO 3acTocyHKY/CailTy HagaHHS IOCTYT), B CMC-
noBigomieHHi Ha DinancoBuii HoMep Tenedony, Ha aapecy enekrpoHHoi nomrtu Kiienta (Email), B Mecenmkepi abo
IHIIMMM  Y3TOJKCHHMH KaHajlaMHM 3B’S3Ky, a00 IHIIMM LUIAXOM, L0 Ja€ MOJIUBICTH BCTAHOBUTH JaTy TaKOIo
TTOBiTOMJICHHST;, [IeHb OmpriIIOgHEHHS 3MiH 10 3a3HadeHUX NOoKyMeHTIB Ha Caiiti baHKy, iX po3MilleHHS Ha CTCHII Y
BinmineHHi banky ta HanpasneHHs KimieHTy BiAmMOBiIHOTO MOBitoMIICHHS Bifl banky uepe3 Kanan komyHikallii, BBaKa€ThCS
nHeM o3HaiiomneHHst KitieHTa 3 TEeKCTOM Takux 3MiH.

7.7. KnienT npuiimae Ha cebe 000B’SI30K CAMOCTIHHO BiJIICTE)KYBaTH HasIBHICTB/BIACYTHICTh MOBiJOMIIEHHS baHKy mpo

3MiHy yMoB JloroBopy Ha iHopMmamiiHUX cTeHAax y nmpumimeHHi banky, na Caiiti banky Ta y BiamoBimHomy Kanami
KOMYHIKarlii.

7.8. Akuenr 3MiH KiieHTOM MOke OyTH 371iICHEHO B OJIMH 3 TaKUX CIIOCOOIB:

- miamucaHHs ENEKTpOHHUM MiAMHMCOM 3aJeKHO BiJ BUMOT 3aKOHOJABCTBAa YKpaiHH, TEXHIYHOI pearizamii bankow,
yMmoB JloroBopy Ta/abo GaxanHs KiieHTa) BiIMOBiTHUX 3MiH (JOAATKOBHX YTOJ/OTOBOPIB PO BHECEHHs 3MiH) Ta/abo
HOBHX peAakliii AOKyMEHTiB, Aki HampasieHi Kiienty B MoOinbHuil 3actocynHok Ta/abo Ocobuctuil xabiner Caity



HaJaHHA TOCIyT Ta/abo iHmmi 3acid MUCTaHIIHHOT KOMYHIKAIlil, 30KpeMa NUITXOM BeO-TIOCHIaHb Ha JOKYMEHTH, IO
po3mimieni Ha Caiiti baHky (32 yMOBHU TeXHIUHOI peaizaitii);

- MIJNKCAHHS BIAMOBIHOTO EIEKTPOHHOTO JOKYMEHTa (3asiBH/3roau) B MoOUIEHOMY 3acTOCYHKY Ta/abo Ocobuctomy
kabineri CaiiTy HamaHHS TOCITYT Ta/abo iHmOMYy 3aco0i muUCTaHIIHHOT KOMYHIKaIlii 3 BUKOPHUCTaHHIM EJeKTpoHHOTO
nianucy abo B marepoBiii popMi 3 BacHOpY4HUM mianucoM Kiienra.

- HaIIpaBJICHHS TCKCTOBOI'O Ta /ab0 TOII0COBOTO HOBi,I[OMJ'IeHHH 3a JOIIOMOI'0I0 KaHaJ'Iy KOMyHiKa]_Iﬁ;

- MiATBEPPKCHHS 3TOJM IUISIXOM HATHCKAHHS BIiJMOBITHOI KHONKM B MOOUTEHOMY 3acTOCYHKY Ta/abo OcoOuctomy
kabineri CaiiTy HamaHHs nociyr. byne—ska 3mina ymoB [Jlorosopy, y3romxena bankowm 1 KiienTowm 1 3xificHeHa Muisixom
iHiniroBanHsA KirieHTOM Takux 3MiH y MoOiTbHOMY 3acTOCYHKY Ta/abo Ocobuctomy kabineri CaliTy HagaHHs IOCTYT Ta/abo
iHImomy 3aco0i AucTaHIiitHOT KOMYHiKaIlil 200 MUCHMOBOT 3adBH, HagaHoi KiieHToM y baHK, PUPIBHIOETHCS 10 YKIaJaHHS
JIOJJAaTKOBOI yToI1/I0OTOBOPY PO BHECEHHS 3MiH 110 JloroBopy;

- TPOJIOBKEHHS KOPUCTYBaHHA mociayramu banky (ToOTo skmo baHk mpoTSroM BCTaHOBICHOTO TEPMiHY 3 MOMEHTY
HanpaByieHHs bankom noBizomiienHs (mpomo3uii) npo 3minu JloroBopy He oTpumaB Bix KitieHTa 3asBu Ipo 1OCTPOKOBE
posipBanns Jorosopy B nopsaky, nepeabaueHomy IAKBO).

7.9. 3anpononoBani bankom 3mMiHu 10 JJoroBopy BBa)KalOThCsI HOTOIKEHUMHU KITieHTOM 3 MOMEHTY iX BBEACHHS, SIKIIO O
JaTH ix BrpoBapkeHHs KitieHT He 3BepHyBCs 10 BaHKy 3 MMChMOBOIO 3asBOKO PO MPHUMHUHEHH i1 BiAmoBigHoro JloroBopy
Ta He 3A1MCHUB, BIAMOBIIHO, 3aKpUTTSA PaxyHky Ta/ab0o ITOCTpPOKOBOTO MOBEPHEHHS B TOBHOMY 00cs3i cymu Kpemguty
NUISIXOM CIIaTH B IOBHOMY 00Cs31 HasBHOI 3a0oproBaHocTi 3a Kpeautom, crjiati MpoIeHTIB 3a HOro KOpUCTYBaHHS Ta
IHIUX TIaT 32 OOCIYyroBYBaHHS KPEIWUTHOI 3a00pTrOBaHOCTI (32 HASBHOCTI), a TaKOX CIUIATH MOXKIUBUX INTpadHUX
CaHKIIIH, mependadeHnx JloroBopom Ta/ab0 HE BUMHUB IHIMUX iHl, IpsAMO mepeadadeHux BimmoBigauM posaiiom JIKBO
BiJTHOCHO MPHUIMHEHHs B3aeMoBinHocuH CTopiH 3a BianosinHow [lociyroio banky.

3acTtepe:kennsi: CTOpOHH JTOMOBHIIHCS, IIIO BHECEHHS 3MiH Ta/ab0 momoBHEeHH a0 I[lybmiuHoi mpomnoswumii Ta/ado JIKBO
ta/abo [lpaBuin KopHCTyBaHHS IJIATIXKHAMHU KapTkamu Ta/abo Tapudnoro mmrany Ta/abo TapudiB banky (ski He
CTOCYIOThCSI YMOB KpeauTHOro A0TroBOpY LIOAO CHOXHBYOTO KPEAMTYBAaHHS, HE BIUIMBAIOTH Ha 3MiHY iCTOTHHX YMOB
KpemuTHOro 10roBopy, Ha pO3paxyHOK JACHHOI MPOIEHTHOI CTABKH, OPIEHTOBHOI pealibHOT PiYHOI MPOICHTHOI CTABKHU Ta
OpieHTOBHOI 3araipHOi BapTocTi Kpemwrty, 3a3HadeHux B KpemuTHOMY HOTOBOpPi) HE pO3IIHIOIOTHECA CTOpoHAMH, SK
BHECEHHS 3MiH 110 JIoroBOpy B 0JTHOCTOPOHHBOMY MOPSAIKY.

7.10. [loroBopom He mependadacTbes ais KirieHTa 000B 30K CIUTaTH OyAb-IKUX TUIATEXIB, BIIIMTKOAYBAaHb, HEYCTONKN
(mTpadHHUX CaHKIIIH) 32 peali3allifo HUM MpaBa Ha BiIMOBY BiJ IOTOBOPY, IPEAMETOM SKOTO € HaJJaHHs oMy (iHaHCOBOT
nociyru 3 HagaHHs Kpeauty, abo 3a mocTpokoBe po3ipBaHHS (iHILIIOBaHHS JOCTPOKOBOTO posipBanHs) KiieHTOM Takoro
JOTOBOPY, @ TAKOK CTATHEHHS TaKHMX IUIATEXIB, BIIIIKOTyBaHHS, INTPa(QHUX CAaHKIIIH.

PO31JI 8. PO3IPBAHHS 1OI'OBOPY 3A IHIHIATUBOIO BAHKY

8.1. bank Moxxe Biamosutucs Bin Jorosopy ta 3akputu Bci Paxynku Kimienra, Binkputi Binnosigao xo Jorosopy, y pasi
HasSBHOCTI TicTaB, nepeadadeHnx 3aKOHOM PO 3amo0iranHs Ta MpoTUAio Jeranizanii, [logatkoBuM komekcoMm YkpaiHu,
PO IO B MOJANbITOMY MoBinomitste KitienTa.

8.2. PosipBanns JloroBopy Ha nmiacraBax, BusHaueHux y crarTi 15 3Y «IIpo 3ano6iranus ta npoTuaio JeraJizamii
(BiTMHBaHHIO) [0XOIiB, OJepPKAHMX 3JOUYMHHHUM NLISAXOM, ¢(iHaHCYyBaHHI0O Tepopu3My Ta (iHAHCYBAHHIO
PO3MOBCIOIKEeHHS 30P0i MacoOBOro 3HULIEHHS»:

bank 3000B’s3aHWI BiIMOBUTHCS BiJ BCTaHOBJCHHS (TIATPUMAHHS) MUTOBHX BiTHOCHH/BIIMOBUTH KiieHTY y
BIIKPUTTI paxyHKa (OOCIyroByBaHHi), y TOMY 4YHCJIl IIUISXOM pO3IipBaHHS JAUJIOBUX BITHOCHH, 3aKpUTTS
paxyHKa/BiIMOBUTHCS Bij poBeleHHs (iHaHCOBOI omnepaii y pasi, 30Kpema:

- KOO 31ikcHeHHs imeHTHdikamii Ta/abo Bepudikamii KiieHTa, a TakoXK BCTAHOBJICHHS JaHMX, IO JAIOTh 3MOTY
BCTAHOBHTH KiHIIEBUX OeHE}illiapHUX BIACHUKIB, € HEMOXJIMBUM a00 AKIINO Y baHKy BUHHKA€E CyMHIB CTOCOBHO TOTO, IIIO
ocoba BHCTyIA€E BiJ BIaCHOro iMeHi (y TOMY YHCII, 30KpeMa, ¥ pa3i HeHamaHHa KimienTroM HeoOXimHoi baHky iH(popMarrii
TUTsI BESIBIICHHS TTogaTtkoBux pe3unceHTiB CIIA Ta paxyHkiB nomatkoBux pesumeHTiB CIIIA (Bukonanas bankom 3akoHy
FATCA), nenananus abo BctaHoBIeHHs (hakTy HagaHHs KiieHTOM HeaoCTOBipHOI iHGopMariil mis npoxomkeHHs CRS-
imeHTH(IKAII1, a TAKOX HeHagaHHs iHGopMarlii Ta/abo JOKYMEHTIB, HEOOXiTHHUX TSI BUKOHAHHS baHKOM BHMOT ITOCTaHOBH
[IpaBninas HamionansHOTOo Oanky Ykpainn «IIpo po3kputTs iHdopMmarii om0 3B’sA3KIB KIIEHTIB i3 Jep’KaBolo, IO
3ailicHIOE 30poiiHy arpecito mpotu Ykpainu» Big 16.03.2023 Ne26);

- BcTaHOBJEHHS KIi€HTYy HEMPUITHATHO BUCOKOTO PU3MKY a00 HeHamaHHs KiieHToM HeoOXimHUX st 3aiHCHEHHS
HaJIeKHOI TepeBipku KitieHTa TOKyMEHTIB YU BiJOMOCTEH;

- moxanHs KimienToM um fioro npeactaBHUKOM baHKy HemocToBipHOI iH(popMalii abo mogaHHs iHGopMaIllii 3 METOI0
BBEJICHHS B oMaHy baHka;

- SKIIO 3MIHCHEHHS iAcHTH}IKamii 0ocoOH, Big iMeHI abo B iHTepecax SKOi MPOBOAUTHCS (hiHAHCOBA OTEpaIlis, Ta
BCTAHOBJICHHS 11 KiHIIEBOTO OeHediriapHOTOo BIacHWMKAa ab0 BUTOMOOJEp)KyBada (BHTOJOHAOyBaua) 3a (iHAHCOBOIO
OTICPAIli€I0 € HEMOXKITUBUM.



3 nHA npuiHSTTA baHKOM pillleHHs PO BiAMOBY BiJl MIATPUMAHHS IIJOBHUX BigHOCUH 3 KilieHTOM BigmoBiIHO 110
BHYTPIIIHIX JOKYMEHTiB baHky:

- bank moBeprae 6e3 BukoHaHHs KilieHTy TaTi>HI iHCTPYKIIii, 10 HaAaHi HUM Yy ManepoBoMy abo eJIeKTPOHHOMY
BHTJISII, 13 3a3HAYCHHSAM IMPUINHY 1 JaTH iX TOBEPHEHHS 3T1IHO 3 cT.15 3akony Ykpainn «IIpo 3amobiranss Ta MpoTHIIIIO
neranmizanii (BiIMHBaHHIO) JOXOIIB, OJEPKAHWUX 3JOYMHHUM ULISIXOM, (PIHAHCYBAaHHIO Tepopu3My Ta (piHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOT0O 3HULICHHS», KPiM OIepaliif, OB’ s3aHUX 3 MOBEPHEHHSM 3aJIMIIKy KowTiB KimieHTy.

- TIpW HAAXOIKEeHHI KomTiB Ha Paxynok KirieHTa Bim iHIIUX KOHTpareHTiB, baHK IMOBepTae KOITH 3a TaKUMHU
nepekasamMu Horo IiaTHHKaM, 13 3a3HaueHHSIM MPUYUHH TIOBEPHEHHS 3TiHO 3 cT.15 3akony Ykpainu «IIpo 3amobiranus
Ta TPOTUIIIO Jeramsamii (BiZMHUBaHHIO) MOXOIIB, OJCP)KAHHMX 3J0YMHHUM IIIIAXOM, (hiHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOIKEHHS 30p0i MACOBOTO 3HUIIICHHS.

[Tpu upoMy, y pa3i MpUIAHATTS PIllICHHS CTOCOBHO BiJIMOBH BiJ MiITPUMaHHS JIJIOBUX BiHOCHH/00cmyroByBaHHs KirieHTa
HUIIXOM po3ipBaHHA JloroBopy Ta 3akpuTTsa PaxyHKy Ha BHUILIEBKa3aHMX IiAcTaBax, bank nmucsMoBo noBigomiisie Kmienta
PO PO3ipBaHHS JIIOBHX BIJTHOCHH (B TOMY YHCHII PO 3aKpHUTTS PaXyHKY) y OJIH 3 HACTYITHUX CIIOCO0IB Ha po3cy baHky:
y BUIVIAII TanepoBOro JOKYMEHTa MOIITOBUM BiApaBiIeHHAM 3a BioMOI0 baHKy aapecoro mpokuBaHHs/TiepeOyBaHHS
Kitienra, y BUTIIs11i €I€KTPOHHOTO TIOKyMEHTa Ha e-mail abo y BUTIISA1i OBiTIOMIICHHS IHIIIMMHA JUCTAHIIIHTHUMY KaHAJIaMU
3B’ SI3KY.

Jis oTpuMaHHS 3aNMINKY KOITiB 3 PaxyHKy, mo 3akpuBaethcs, KirieHT 3000B’s13aHuil 3BepHYyTHCSA 0 baHKy i3
3a5BOI0, Y AKilf TTOBUHHO OYyTH 3a3HAYCHO PEKBI3WTH paxyHKy KirieHTa B iHIIOMY OaHKy (I mepepaxyBaHHS 3aJTUIIKY
KOIITIB), 200 1HIII BKa3iBKH MIO/0 cl0co0y BUILIATH 3aIMIIKY KOIITIB.

Y pa3i HasBHOCTI 3aJUINKy KOMTiB Ha PaxyHky baHk 3akpuBae BiOmoBigHWH PaxyHOK Tmicias TpoBencHHS
3aBepIIaabHOi(uX) onepaitii(if) 3a TakuM PaxyHKOM [3 BUKOHAHHS TUTATIXXHUX BUMOT Ha MPUMYCOBE CIIMCAHHS (CTATHEHHS)
KOILTIB, BUIJIATH KOLITIB TOTiBKOIO, MEpepaxyBaHHs 3aJUIIKY KOIUTIB 3TiHO i3 Haganumu KimieHTOM pekBizutamu], abo
Micas TepepaxyBaHHS KOINTIB HA OKPEeMUH aHATITHYHHHA OaJaHCOBHH pPaxXyHOK, BHU3HAYEHUH caMOCTiHHO baHkom
BIJIIOBITHO 0 OOJIKOBOI MONITUKH, - JJIs MOAAJBIIOT0 MPOBEACHHS 3aBEpIIabHUX OMepalliii, 00Ky Ta MOBEPHEHHS
kowTiB Kienty min gac #ioro 3BepHenHs 1o baunky. [Ipu npomy, bankom Moxke OyTr BCTaHOBJIEHO KOMICIIO 3a MepeKas
KOIIITiB 32 PEKBI3UTaMU Ha PaXyHKH B IHIKX OaHKaX Ta/a00 3HATTS TOTiIBKOBHUX KOIITIB PY MPUITHHEHHI JTOBUX BiAHOCHH
3a iHimiaTuBoio banky. Po3Mmip kowmicii Bu3HavaeTbes v Tapudax, cyma KoMicii cIiadyeThes TMICs BUPaXyBaHHAM CyM,
CTIpSIMOBAaHMX Ha IOTallleHHs (32 HasBHOCTi) 3000B’s3aHb mepen baHkoM (B T.4. ane He BHKIIIOYHO, 32 KPEAUTHUMU
JIOTOBOpPAaMH, KOMICIi TOIO), WUIAXOM 3JidCHeHHS baHkoMm me0eToBOro mepekasy 3a IUIATKHOIO IHCTPYKINIETO,
odpopMiieHOIO baHkoM.

8.3. PozipBanus [doroBopy 3 iHmux nigcras, nepeadayenux JJorosopom ta 3aK0OHOIaBCTBOM:

8.3.1. banx moxe BigmoBuTHucs Bix JloroBopy Ta 3akputu Paxynok Kitienra 3a ogH00c000BUM pitieHHsiM banky (TOOTO
0e3 nonepemkenns Kimienra npo posipsanus JJorosopy), y pasi axmo Oneparii 3a PaxyHKoM He 30iHCHIOIOTECS TPOTATOM
3-x (TpPBOX) POKIB MOCMiIb i HA PaxyHKY HEMa€e 3aIHUIIKy KOIITIB.

8.3.2. bank mae mpaBo posipsatu [lorosip, monepeausmu Kiienra Oyap-skuM A0cTymHUM 3a BuOopoM banky xanaimom
3B’sI3Ky, 10 mependadeni m. 16.4. Po3miny 16 «IlintBepmikenns ta rapantiiy Yactuau 11 JIKBO, y pasi mopymieHHS
Kitiearom ymoB JloroBopy Ta/abo HasBHOCTI IHIIUX TIiACTaB, mepembadeHnX J[oroBopoM abo MIFOYMM 3aKOHOIABCTBOM
VYxpainu, 30kpema, y pasi HeHaganas KimienTom iHgopmarii Ta/abo mokyMeHTiB Ha 3anuT baHky, BBeneHHs baHky B omany,
abo Ko eTH4HA MoBeniHKa Kiienta He BiAmoBiae HOpMaM, IPUHHATHM B CyCIIJIBCTBI Ta/a0o0 SIKIO HOCUTH 00pa3IHBHIA
XapakTep Ta MOPYIIye rPOMaJICEKHIA MOPSAIOK i CIIOKiH 1HITNX TPOMaJIsTH, B TOMY YHCII MPaIiBHUKIB baHKy.

8.3.3. KiieHT moBMHEH BiANOBICTH Ha MONepekeHHs, HanpaBieHe bankom npotsrom 10 (mecsiTu) KajeHIaApHUX AHIB

3 JaTd COpSAMYBaHHS HOMY HONepemXeHHsA. Y pa3l HEOTPHUMaHHs BIAMOBiAI MPOTArOM 3a3HAYCHOTO CTPOKYy, baHk
3aCTOCOBY€E «IPUHIMII MOBYAa3HOI 3roJu» Ta BBakaeTbcd, 10 KiieHT 3rogeH i3 posipeaHHsAM JloroBopy Ha ymoBax
BU3HAYEHMX Y BiAmoBigHOMY monepemxenHi. [Ipu upoMmy PaxyHok, BigkpuTuii Ha mifgctaBi JloroBopy, 3aKpUBaEThCS, a
KOILTH, 1[0 3HAXOIAITHCSA HAa TakoMy PaxyHKy, nmepepaxoBYIOThCS Ha BiANOBIIHMH BHYTPIIIHPOOAHKIBCHKHH PaxyHOK 1
MOXYTh OyTH BUIUTaueHI KiTieHTy y BUIIaaKy #oro ocoOMCTOro 3BepHEHHS 10 Oy Ab-IKOTO0 BimaieHHS baHky Ta HammcaHHs
BIJIITOBIIHOT 3aBM Ha OTPUMAHHSI KOIITIB, 10 3HAXOMIINCS Ha TakoMy PaxyHKy.

8.4. PozipBanns JloroBopy He 3BinbHAE KitieHTa Bij 000B’SI3Ky IMOTAaCHTH B TOBHOMY 00Cs3i 3a00proBaHICTh, IO Oyiia
HapaxoBaHa JI0 IaTH po3ipBaHHs J[oroBopy, BKIHOYAIOUH MEHIO Ta MTpadu, SKi HapaxoBaHi 3a MOPYIICHHs 3000B’A3aHb 3a
JloroBopom, a TakoX 3a IUIATeKaMHU, SKi MOXKYTh HanxoauTu 10 banky nporsrom 30 (TpUANATH) KaJeHIAPHUX JHIB 3
MOMEHTY po3ipBaHHs J[orosopy.

PO3I1J1 9. PO3IPBAHHA 1OI'OBOPY 3A IHINIATUBOIO KJIIEHTA
9.1.KimieHT Mae mpaBo BUMaraTtu po3ipBanHs JloroBopy Ta 3akpuTTs PaxyHKy:

- npu 3akpuTTi [loTOYHOTO paxyHKy, - MUCBMOBO NOBIZOMHMBIIM mpo me bank 3a 2 (aBa) PoGoumx nmi 10
nepeadavyBaHol 1aTH pO3ipBaHHA,



- mpu 3akpuTTi [loTOYHOTO paxyHKY 3 KapTKOIO, - IMMCHMOBO IOBIJOMHUBIIM TIpo e bank 3a 45 (copok m’ATh)
KaJIeHJIAPHUX IHIB 10 TIepen0aqyBaHoi JaTH pO3ipBaHHS.

[Ipu upomy, nepen pozipBanusam JloroBopy KiieHT moBHHEH BUKOHATH ycCi TPOIIOBI 3000B’A3aHHS Mepell yYaCHUKAMH
[TnaTixaMX cucteM Ta bankom, y Tomy gucii morameHHs Kpenutaoro mimity/OBepapadTy, CruilaTd CyMH HapaxOBaHUX
NpPOIICHTIB 3a KopuctyBaHHs KpeautHum nimitom/ OBepupadToM, cymH OyIb-sKHX TNPOCTPOYSHHUX TPOLIOBUX
3000B’43aHb, a TAKOX Y pa3i HasBHOCTI: cyMu IUTpadiB, MeHi, KOMICIHHUX BHHAropoj 3a oOCIyroByBaHHs PaxyHKy,
NPOLCHTIB 3a KOpHCTyBaHHS HecankuioHoBanuM oBepapadTom, cymu 3aboproBaHocTi 3a HecaHKIiOHOBaHHM
oBepapadToM. Y pasi posipanusa JloroBopy, bank Bigkmtouae KirieHTa Bif yCix JOJATKOBUX Ta CYIYyTHIX IMOCITYT, a TAKOX
MOCIIYT, 110 € TOMTOMIXXHUMHU JI0 TUIATIXKHUX TOCIyT baHky, Ta 3akpuBac Bci PaxyHKH.

-y pasi Hesroau Kitienta 3i 3minamu [lyOmignoi npomosutii, JIKBO Ta/a6o Tapudis banky. IIpo cBoro Hesromy Ta
OaxxanHs posipBatu Jlorosip Ilo3uuanbHuk moOBigoMisie baHK 3BepHYBIIMCh 10 BiAMICHHS bBaHKy 3 BIiIIOBiTHOO
MUCHMOBOIO 3as1Bot0. [Ipu 1ipomMy, sikiio Mixk Kimienrom i bankom ykmaneno Kpeautauti qorosip, KilieHT MOBUHEH MOTacUTH
KpenuTHY 3ab0proBaHicTh nepesi bankom 3a TakuM KpeaquTHUM JOTOBOPOM.

9.2.Knient ([lo3nuansHUK) Mae mpaBo IOCTPOKOBO pozipBath KpeauTHuii AOTOBip B OyIb-SKHA MOMEHT HUISIXOM
BHECEHHS IPOLLIOBUX KOIITIB, TOCTaTHIX AJIsl MOTAllIeHHs KpEeAUTHOI 3a00proBanocTi 3a KpequTHUM AOTOBOPOM B IIOBHOMY
00cs3i. JloctpokoBe noramensas KpenuTty BiAmoBimHO 10 yMOB KpeuTHOTO TOTOBOPY HE Mepeadadae CruiaTi J0IaTKOBUX
MPOIICHTIB 200 KOMICiH.

9.3.loroBip/KpenutHuii J0TOBip MOXe OyTH po3ipBaHmid 3a 3rofor0 CTOpiH IUISXOM BYMHEHHS BiJIITOBiTHOTO
IMUCbMOBOT'O ITPABOYNHY.

PO311J1 10. BIIMOBA BIJI KPEAUTHOI'O 1OI'OBOPY

10.1. Knient (Ilo3nyanbHuk) Mae mpaBo npoTsroMm 14 kajdeHAapHUX AHIB 3 JHS YKJIaJEHHS JOTOBOPY MPO CHOXHBUUN
kpenuT (KpenuTHoro 10oroBopy) BiIMOBHUTHCS BiJl JOTOBOPY MPO CIIOKHUBYUHA KPEAUT O€3 MOSCHEHHS IPUYKH, Y TOMY YHCII
B Pa3i OTpUMaHHs HUM I'POLIOBUX KOILTIB.

10.2. IIpo Hamip BimmoBuTHucs Big Kpenurnoro moroBopy KiienTt nosimomisie bank y nuceMoBiii gpopmi (y nmamepoBoMmy
a0 eeKTpOHHOMY BUIJISII 3 HAKJIaJaHHAM ENeKTpOHHUX MiNKCIB) 10 3aKIHYEHHS BKa3aHOTO BHIIE CTPOKY.

10.3. fAxmo KiieHt nmonae moBiioMieHHs: He 0cOOUCTO, BOHO Mae OyTH 3acBiueHe HOTapiadbHO abo MojaHe 1 minucaHe
MPEICTABHIUKOM 32 HasBHOCTI JOBIPEHOCTI HA BUMHECHHS TaKUX Jiil.

10.4. IIpoTsiroM cemMu KaJCHOApHUX JHIB 3 JaTH MOJAaHHS MHCbMOBOIO MOBIJOMJICHHS IPO BIMOBY BiJ JOrOBOPY IPO
cnoxuBunid kpenaut KiieHT 3000B’s3aHWE NOBEpHYTHM baHKy TpoIIOBi KOIITH, OJIEP’KaHI 3TiHO 3 TaKUM KPEIUTHHM
JIOTOBOPOM, Ta CIUTATUTH MPOIEHTH 32 MePioJ] 3 THS OJICpKAHHS KOIITIB 10 JH iX TOBEPHEHHS 32 CTABKOIO, BCTAHOBJICHOIO
JIOTOBOPOM TIPO CITOKUBUHMH KPEIHT.

10.5. IlpaBo Ha BiIMOBY BiJ] TOTOBOPY IPO CIIOXKHUBYUH KPETUT HE 3aCTOCOBYETHCS MIOJIO:

1) 1OroBoOpiB MPO CIIOXKUBYHMK KPETUT, BUKOHAHHS 3000B’513aHb 32 SIKUMH 3a0€3MeUCHO UIIXOM YKIIaJIeHHS HOTapiadbHO
MOCBiJUEHHX IOTOBOPIB (MPaBOYHHIB);

2) CHOXHMBYHMX KPEIWTIB, HAJAHUX Ha MPUAOaHHS POOIT (MOCIYT), BUKOHAHHS SIKUX BiNOYJOCS JO 3aKiHYEHHS CTPOKY
BiIMOBH BiJl IOTOBOPY MPO CIIOKUBYMH KPEAMT, BKazaHoro y usomy Pozaini JIKBO.

PO3I1JI 11. TIPABA TA OBOB’AA3KHN CTOPIH
IIpaBa Kuienra
11.1.KuienT Mmae npaso:

11.1.1. CamocTiifHO PO3MOPSIKATHCS TPOIIOBUMHE KOINTaMH, IO 3HaXOAAThCSA Ha HWoro PaxyHkax B baHKy, 3a yMOBH
JOTpUMaHHS BUMOT 3akoHOAaBcTBa Ta JJorosopy. Onepatii mo PaxyHkax MoxyTb OyTH 0OMexeHi a00 MpUIMHHEH] JIHIIE Y
BUIAJIKaX Ta B MOPSIKY, epeadaueHnx 3aKOHOIAaBCTBOM Ta/abo JloroBopom.

11.1.2. ImimiroBaT mepeka3 KOIITiB 3 PaxyHKy 13 JOTpUMaHHSIM BCTAaHOBJIEHOTO PEXHMY HOrO BHKOPHUCTAHHS Ta
oopmnennsm Bigmosianoi [InaTixHoi iHCTpYKLUii Ha 3A1iCHEHHS TaKOTO TIepeKasy.

11.1.3. Bumaratu cBO€4acHOTO Ta MOBHOTO mnpoBefaeHHS Ilmatixamx omepariii 3a PaxyHkom, sKmo Taki omeparii
nepeadadeHi 3aKOHOAaBCTBOM JIJIsl paxXyHKiB BiIIOBITHOTO THITY 1 SIKIIO iHIIE He TependadeHo JJoroopom. Y pasi BiAMOBH
banky y 3aiticHenHi neBHo1 [lnatixHOi onepartii/HaganHs 0aHKIBCHKHUX MOCIYT, OTPUMATH BiJl baHKy MOsSICHEHHS MPUYXH
TaKoi BiIMOBH.

11.1.4. Bigxnukaru [InaTtixkHy iHCTPYKIIifO B HalliOHAJIBHI/iIHO3EMHIH BaIltOTI, 3asBY MPO KYIIIBIO/TIPOJaXX ab0 OOMiH
iHO3eMHO1 BartoTH 3 baHKky jwiire B TOBHIN CyMi IIJITXOM ITOJaHHS BiIITOBITHOTO JOKYMEHTA PO BiAKIMKaHHS, CKJIAICHOTO
3a 3aTBep/pkeHOr0 (opmoro banky abo 3a moBinbHOIO (OpMOIO Ta 3acBigueHoro mianucom KiieHta, 3a ymoBHU
BimmkoxyBanHsi Kinientom Butpat banky 3rizno Tapudis banky. JJokymeHT npo BigknukaHHs nogaeTbes banky y Oyab-
SIKUH Yac, ajie 10 HaCTaHHSI MOMEHTY 0e3BIIKINIHOCTI A1 [1naTikKHOT IHCTPYKITT B HaIliOHATLHIH/IHO3EMHIM BaJIIOTI Ta 10



kiamg OnepariitHoro gacy JHs, Mo Nepeaye qHio TopriB Ha BPY, mns 3asB mpo kymiBmio/ mpoaax abo oOMiH iHO3eMHOT
BaJIIOTH.

11.1.5. HapaBatu mpaBo po3NOpsIKEHHS KoluTamMH Ha PaxyHKy TpeTiM ocobaMm Ha MmifcTaBi AOBIPEHOCTi, HOTapialbHO
TTOCBITYCHOI UM TPHPIBHIHOI J0 Hel AOBipeHOCTI BimmoBimHo 1m0 3akoHomaBcTBa. [lpm 1mpomy bamk Ta KimieHt
MOTOJKYIOTHCS 3 TUM, TIO:

-y pa3i iHimiFOBaHHS BHIATKOBHUX oreparliit 3 Paxynky KiieHTa n0BipeHOI0 0CO00I0, MOBHOBaXXCHHS SKOi 3a3HA4YCHI B
TIOBIPEHOCTI (KOITii JOBIPEHOCTI), 3aCBiMYEHO] HOTApiadIhbHO UM TOCBIMUEHOI TTOCATOBUMH/CITY’)KOOBUMH 0CO0aMH, TTEPEITiK
SAKHX 3a3Ha4eHui B yacTuHi 3 craTTti 245 L{uBinsHOrO KOekcy Ykpainu, craTtax 37—-38 3akony Ykpainu «[lpo HoTapiaTy,
noBipeHa ocoba KirieHTa 3000B’s13aHa y 1aTy iHIilliFOBaHHS BUAATKOBOI omepaiii 3 PaxyHky Hajgatu npeacraBHUKY baHky
BUTAT 3 €IWHOTO PEECTPY AOBIPEHOCTEH A MIATBEPHKCHHS IIHCHOCTI JOBIpEHOCTI Ha JaTy BUKOHaHHSA baHkom
BHUJATKOBHX omepaniil 3 PaxyHKy;

- JoBipeHa oco0a Mae MpaBO PO3MOPSKATUCST PaxyHKOM TUTBKH 3a 0COOMCTOI MPHUCYTHOCTI B baHKy 3 MOmZaHHIM
JIOKYMEHTIB, 10 nependadeHi 3akoHOgaBcTBOM. Brukopucranus MoOLIBPHOTO 3aCTOCYHKY B TaKHi CTIOCiO 3a00pOHEHO Ta
He 3IIHCHIOETBCS. 30KpeMa, Ha MiJCTaBl JIOBIPEHOCTI He MOXKe OyTH HaJaHWi JOCTYI JOBipeHiit 0cobi 1o MoOinbHOTrO
3acTOCYHKY Ta/abo Ocobucroro kabinety Caitry Haganus nociyr Kiienra.

11.1.6. V Bunanky BinkpurTsi [loTouHOro paxyHKy 3 KapTKOIO 3BEpHYTHMCh B baHK 3 3asBamMHM Tpo: BHIYCK Ta
obciyroByBaHHs 1oAaTkoBo1 KapTku Ha cBoe iM’st abo iM's [leprkatens momatkooi [1K, nepeBunyck Kaprku y 3B 3Ky 3
MOLIKOPKEHHSIM a00 BTPaTO0, OTPUMAaHHS 1103a4eprosoi Bunucku no rakomy PaxyHky Tormo.

11.1.7. BuxopucroByBatu [InatixHy KapTKy sk 3aci0 i 6e3roTiBKOBOI OIIaTH 3a ToBapH (mociayru) B Toprouis, amns
mepepaxyBaHHs KOIITIB 31 cBOro I10TOYHOTO paxyHKY 3 KAPTKOIO Ha paXyHKH IHIIMX 0Ci0, IS OTIIaTH 32 TOBApH (ITOCITYTH),
KyHiBiIs (OepKaHHs) AKUX 3IHCHIOETHCA B CHCTEMaX eJIEKTPOHHOI KOMEPIIii, a TAKOX SIK 3acid U1 oep>KaHHS TOTIBKU B
kaci banky, 6ankomarax banky Ta iHmmx 6aHkiB Ta Toprouis, o NpuiAMarOTh KapTKu BiamosinHoi [lnaTixxHOT cucTemMH,
3a YMOBU JOTPHMAaHHS BHMOT 3aKOHOAaBcTBa YkpaiHu Ta [loroBopy. Kpim BukoHaHHs BKazaHuMx omepauii, [lnmarixua
KapTKa MOJK€ 3aCTOCOBYBATHCh SIK 3aci0 Ui BHUKOHAHHS Omepaliii mo po3MilIeHHI0 KomTiB Ha PaxyHku, crutatu
KOMYHAJIBHHUX Ta 1HIIMX MOCTYT 0E3roTiBKOBUM HUISIXOM a00 TOTiBKOIO Yepe3 OaHKOMaTH, IO MiATPUMYIOTH mi (YHKIIi
too. Onepauii 3a Paxyaxom(amn) MOXyTb OyTH 0OMeXeHi a00 MPUIIMHEH] JIMIIE y BUMAAKaxX Ta B MOPAAKY, Hepe10auyeHux
3aKOHOJABCTBOM YKpaiHnu Ta/abo JloroBopom.

11.1.8. 3Bepraruch 3a KOHCYJIBTAIiIIMU 0 baHKy 3 mUTaHb HalaHHS Ta 00CIYroByBaHHs nociyr baHky, o0CIyroByBaHHS
Paxynky, KpenutHoro nimity, OBepapadty, Kpeaury, Bukoprcranas [Inatixkaoi kapTku (y TOMY YKCIHi, ajle He BUKITIOYHO,
y BUTQJIKy BUHUKHEHHS MMUTaHb MO0 OJOKYBaHHS CyM KOITiB Ha [I0TOYHOMY paxyHKY 3 KapTKOIO), a TAKOX 3 TIHTaHb
HaJaHHS JIF0YMX JOAATKOBHX Ta/ab0 CymyTHIiX mocnyr baHky, 3 MeToto oTpuMaHHs iHpopmauii npo airoui Tapudu banky
Ta 3MiHH JI0 HUX Tomo. OTpuMaTH iH(GOPMAIlIO MO0 YMOB BHKOHaHHS JloroBopy, y TOMy 4YHCIi TIpo cTaH PaxyHky,
3BEpHYBIIUCH A0 BianiaeHas banky abo no Llentpy Typbotu (micns ycmimHoi ['omocoBoi ineHTH(iKAIIT).

11.1.9. OpnepxyBatu Ha cBiit 3anuT Bunncku/nosinku 3a PaxyHkom BinnoinHo 10 [loroBopy, B MOpPSIKY, BU3BHAYCHOMY
JloroBopom.

11.1.10.Y pas3i HemoroxeHHs 3 HagaHot bankom iHpopMariero y Bunmciii 3a PaxynkoM Bumaratu Bin banky Ha micTaBi
MMUCHMOBOTO 3aUTY (32 JOAATKOBY IUaTy 3rigHo Tapudis (3a HasgBHOCTI)), MATBEPIKEHHS OYAb-AKOI Omepartii y BUTIIAI1
JIOKYMEHTY, SIKUH HaJaeThcss TOPTroBIEM MPH 3AiHCHEHHI OIUIATH TOBApPiB Ta MOCIYT 3 BUKOPUCTaHHAM [1aTikKHOT KapTKH.
SIKII0 MPOTATOM MiCSIIsl, HACTYITHOTO 3a 3BiTHUM, KitieHT He HanaB baHKy y mucbMoBiil opmi 3ayBasKeHb/TIPETEH31H 111010
iHpopMaLii, o MicTuTbesa y Bunmcri, npaBuibHICTh Takoi iH(popManii BBaKaeTbes MiaTBepAkeHo0 KimieHToM.

11.1.11.0OtpumyBati iHpOpMaLito 3a PaxyHkamu, B TOMY YHUCIi i3 BUKOpPHCTaHHSIM MOOUIBHOTO 3aCTOCYHKY Ta/abo
Ocobucroro kabinety CaiiTy HajaHHS OCIYT, Ha CBiil e-mail, yepe3 inmi Kananm koMmyHikarii.

11.1.12.BukopucroByBatu MoOUIbHUI 3aCTOCYHOK Jis 3iiicHenHs Onepaliiii BiAnosigHo 10 Jlororopy.

11.1.13.HagaBatn baHKy pO3NOpS/KEHHS NUIAXOM IOJAHHS BiJIMOBIJHOT NMMCHMOBOI 3asBW y BimmiieHHi banky abo
3allOBHEHHS BIAMOBIAHOTO MIa0ioHy 3asBH (y (QopMi eNeKTpOHHOrO JOKyMeHTa) B MoOOITBbHOMY 3aCTOCYHKY IOIO
3IifICHEHHS pEeTyJIsPHOTO MepeKasy TPOLIOBUX KOIUTIB, sIKi 3HaX0IAThca Ha Horo PaxyHky(ax) B banky (y pasi HasBHOCTI
TEXHIYHUX MOXJIHMBOCTEH), 32 YMOBH JOTPUMAaHHS BHMOI 3aKOHOIABCTBa, [loroBopy Ta BiANOBIZHOTO NOKYMEHTY
BCcTaHOBJNIeHOi baHkoMm ¢dopmu, y cyMi, y JaTy Ta Ha yMOBaX, BU3HaUE€HUX Y BIAMOBiAHINA 3asBi Ta/abo y MobinmpHOMY
3aCTOCYHKY,

11.1.14.CkacoByBaTH Iif04i pO3MOPSHKEHHS MO0 3MIHCHEHHS PETYJSIPHOTO MTepeKas3y IpOIOBUX KOIITIB, HagaHi baHky,
B OyIb-KHI Yac NUIIXOM HaJaHHs BiAMOBiAHOT 32581 A0 LlenTpy TypOoTu abo Binainenns banky, abo, y BUnaaky HaJlaHHS
PO3MOPSAKEHHS IIUIIXOM 3allOBHEHHS BiANMOBiAHOTO mabioHy 3as18u (Y GOpMi eIEKTPOHHOTO AOKyMEHTa), y MoOiIbHOMY
3aCTOCYHKY.

11.1.15.B Oyap—sikuii MOMEHT 3a0I0KyBaTH Air0 I1maTi>kHOi KapTKH (—OK), IUISIXOM MHCHMOBOTO 3BEpHEHHs a0 baHKy
Ta/abo 3BepHYyTHUCS B baHKk 3a momoMoror MobinsHOTO 3acTOCYHKY a0o iHmmMu KaHanaMu KOMyHiKaiii.

11.1.16.Y Bumaaky OaxkanHs po30nokyBatu [lmaTikHy KapTky, sika Oyna 3a0JloKOBaHa, KpIM BHIIAJKiB, BH3HAYCHUX
JloroBopoM, 3BepHyTHCH 10 banky 3a Tenedonamu Llentpa typootu. [Ipu mpomy Hagaté iHpOpMaNito 3riTHO 3 3aMUTOM



omeparopa Llentpa TypboTu.
11.1.17.3minroBatu [1IH-k01 y MOO1JIEBHOMY 3aCTOCYHKY.

11.1.18.BinMoBuTHCS Bif oTpuMaHHA iHGopMalii Big barky mpo koxHy Ormeparlito 3AiiCHeHY 3 BUKOpHUCTaHHIM KapTku
abo il pekBi3WTIB 3a0JIOKYBaBIIM MOXKIHUBICTE oTpuMaHHA Push-moBimomnens Ha MoOUIEHOMY MPUCTPOi Ha SIKOMY
BCTaHOBJICHU MOOITbHHIA 3aCTOCYHOK.

11.1.19.3Bepratuch 1o banky oo 3miHu JiMiTiB, B ToMy uncii Kpenutaoro mimity, JlimiTy onepartiii, Tomo, crroco6oM
Bu3HaueHuM B JIKBO Ta/abo skimo Taka MOXJIMBICTh TeXHIYHO 3a0e3nedyeHa, B MoOiIbHOMY 3aCTOCYHKY. [Ipu mpomy
Kiient noBimomnenunii bankoMm mpo iCHyBaHHS PHU3MKIB, MOB’s3aHUX 31 30ibHmIeHHSM 3a pimeHHsAM Kiienra JlimiTiB
omepailiii 3a [Lmati>kHo1o KapTKoI0, a Takok KitieHT po3ymie, 1o Hagae banky 3romy Ha npuiHATTS Ha cebe (Kimienra) Oyap
— SIKAX PU3HKIB, TIOB’A3aHUX 3 TAKUM PIlICHHsAM Ta MisMu KitieHTa 1mo10 301UTbIIEHHST BCTAHOBICHUX JIIMITIB omeparii i
MiATBEPKY€E MPUHHATTS Ha cebe 0e3yMOBHOI BiAMOBIALHOCTI 3a Oy Ib—IKi HACHiaKu poBeaeHHs Onepariii 3 KapTkoro
Yy CyMi, IIT0 TIEPEBUINYE BCTAaHOBJICHHI baHkoM BHIM Ta po3Mipu 0a30BHX, crieliaabHuX JIIMITIB omepariiii, BCTAaHOBJICHHX
g Oniepariii 3 BukopuctanHsaM [lmatixuaoi kapTku. KitieHT He Mae ipaB Ha 3MiHY TPAHUYHHX JIIMITIB 3 OTpUMaHHS TOTIBKH
3 BUKOpUCTaHHAM [lnaTixkHOi KapTku, ski BCTaHOBIIOIOThCS HBY BimnoimHo no 3akoHomaBcTBa Ta/abo [lmaTixHOIO
cUCTeMOI0, Ha 0a3i sikoi emiToBano Kaptky. KiieHT Moxe moaBatu 3asiBKy y MoOiTbHOMY 3aCTOCYHKY Ha 3MEHIIIEHHS 200
30uTbIIeHHs po3Mipy KpemutHoro nmimity Ha IloToOdHOMY paxyHKY 3 KapTKOIO, SKIIO Taka MOXJIHMBICTH Oyme HamaHa
Bbankowm.

11.1.20.3BepuyTHCS 10 banky 3 mpoxanHaM mpo Bunady JomatkoBux 1K mo IToTounoro paxyHky 3 kapTkoro JloBipeHUM
ocobaM, IIJISIXOM MOAaHHA 3asiBH 3a (POPMOIO, BU3HAUYEHOIO baHKOM.

11.1.21.B Oynp sikumit yac BigkiaukaTa abo mpurmuHuTH Hito JJomatkosoi [IK numsxom HampaBieHHst B baHk mHCHMOBOTO
nioBimomiteHHs i lomatkosoi [1K, abo y Bumanky, koiu JomatkoBy [1K HemoxmuBo nepenatu y bank, HarrpaBUTH TUCEMOBE
MOBiIOMJIEHHS Y BaHK 3 mpoXaHHsM 11 BHITYYHTH.

11.1.22.IximiroBata 3aKkpuTTs [lOTOYHOTO paxyHKy 3 KapTKOIO [0 3aKiH4YeHHSA CcTpoky aii KapTkm 3 mmceMoBUM
MOB1TOMJIEHHSM Tipo 1ie baHky He mi3HilIe Hixk 32 45 (COPOK I’SITh) KaJeHIAPHUX AHIB 70 epeadadyBaHol JaTH 3aKPUTTSI
[TorouHoro paxyHKy 3 KapTKOIO Ta 3 MoBepHeHHsAM banky ycix [lnmaTikHuX KapTOK, BUAaHUX A0 Takoro PaxyHky Ta 3a
YMOBH TIOTaleHHs 3a0oproBaHocTi 3a JloroBopoM (B ToMy uuci, 3aboproBanocTti 3a Kpeauraum mimitom, OBepapadTom
03BOJICHNM, HecaHKIioHOBaHUM oBepApadTOM, MPOCTPOUCHOIO 3a0OPTOBAHICTIO TOIIO) Ta BUKOHAHHSAM I1HIIHX
3000B’s13aHb 32 JJoroBopom.

11.1.23. IocTpOKOBO NMPHUIHUHATH Aif0 BiAmoBigHOTO JlOoroBOpy mpo HagaHHS MOCIYT, SKIO J[OroBOpoM IMpo HagaHHS
MOCIyT He mepeadadeHo iHie, 3 JOTPUMaHHS YMOB, BUKJIaAeHUX y JloroBopi.

11.1.24.PozipBat [loroBip MOTOYHOTO paxyHKYy 3 KapTKOIO Ta 3akpuTu IloTouHWii paxyHOK 3 KapTKOKO 3a yMOBH
BiJICYTHOCTi 3a00proBaHOCTI 3a HaJaHMMU baHkoMm mocimyramu Ta 3a ymMoBM HamaHHS Kiientom mo Banky 3asBu mpo
3akpUTTA paxyHKy. [lpm mpomy baHk 3mificHIoe yci 3aBepiuanbHi omepamii 3a TakuM PaxyHKOM Ta 3akpuBae HOTO y
BiJIMOBIAHOCTI 0 3aKOHOIAaBCTBA Y KpaiHH, a 3aIMIIOK KOMTiB Ha PaxyHKy (y BUMajiKy Oro HasiBHOCTI) TepepaxoBy€eThCS
Ha yMOBax, BkazaHux KitieHTOM B 3as1Bi Ha iHIINMN paxyHOK, a00 BUaeThest KitieHTy roTiBkor0. JIoroBip MOTOYHOTO PaxXyHKY
3 KapTKOI He MOXke OyTH posipBaHo 3a iHimiaTuBow Kiienta, sikmo Kiient mae mepen bankom 3aboproBaHicTh 3a
rpomoBUME 30008’ s13aHHsIMH. Po3ipBanHs JoroBopy MOTOYHOTO paXyHKY 3 KapTKOIO He 3BinbHsE KitieHTa Bin 000B’SI3Ky
TIOTaCHUTH Iepe] baHKkoM BCIO CyMy 3a00proBaHOCTI B TOBHOMY 00Cs31, 110 Oyi1a HapaxoBaHa JI0 1aTh po3ipBaHHs JJoroBopy
MOTOYHOTO PaxyHKy 3 KapTKOI, a TakoX 3a IUIATe)KaMH, SKi MOXKYTh HaaxoauTd a0 banky mporsrom 180 (crta
BOCHMHU/IECSITH) KaJIEeHIAPHHUX JIHIB 3 MOMEHTY po3ipBaHHa lorosopy.

11.1.25.BinmoButrcs Bin KpemutHoro moroopy mpotsarom 14 kajieHZapHUX THIB 3 JqHS ykiaaeHHs KpenuTHoro
JIOTOBOPY 0€3 MOsICHEHHSI IPUYHH Y MOPSIIIKY, ependadeHoMy JloroBopoM Ta 3aKOHOJaBCTBOM.

11.1.26.Onepxysaru Bix banky iHdopmaiiro npo 3aboproanicts 3a Kpeaurom ta/adbo KpenutHotro JiiHiero ta/a0co JlimiTom
Osepupadry.

11.1.27.HapmaBartu 3a gomomoroio MoOiTbHOTO 3aCTOCYHKY — 3rofy KitienTa ta/abo 3asBKy (KJIOMOTaHHS) PO OTPUMaHHS
Kpenuty (y pa3si TeXHIYHOT MOXKIIHBOCT1).

11.1.28.0OxnepxyBatu Bix banky indopmairito mpo 3aboprosanicTs 3a Kpeautom, koMicii 32 00CIyroByBaHHs, IPOICHTAMHI
Ta IHIIUMU IJ1aTeKaMu 3a KpeauTHUM JJ0rOBOpOM.

11.1.29.31iliCHATH DOCTPOKOBE IMOTAIICHHs 3a00proBaHocTi 3a KpenuTHOIO JiHIEI0, B TOMY YHCHIi 9acTKOBE, MIPH MBOMY
yeprosuit OMII noeunen criavyBatucs Kimiearom ([To3ndanbHUKOM) B CTPOKH Ta PO3Mipi, BiAIOBIAHO 10 yMOB JloroBopy
ta Tapudis, g0 moBHOro morameHHsi 3aboprosanocti 3a Jlorosopom. Ilpu mpomy, sixmo Ilo3udanbHHK Ha MOMEHT
HAJIXO/KCHHS IPOINOBHX KOMTIB Ha [ToTOYHMI paxyHOK 3 KapTKoto (KpemuTHO KapTKOI0) s JOCTPOKOBOTO MOTAIICHHS
KpPEIUTy, Ma€ TMPOCTPOUEHY 3a00propaHicTh 3a JloroBopoM, To baHK chpsMOBYE TPOIIOBI KOIITH HA IOTAIICHHS
MPOCTPOYEHOI Ta CTPOKOBOI 3a00ProBaHOCTI B MOPSAAKY Ta YEProBOCTi, 10 BU3HaueHi /IoroBopoM, a MoTiM KOLITH, IO
3aJIMINIIACS MICNs TOTANIeHHST MPOCTPOUYEHOT Ta CTPOKOBOI 3a00pProBaHOCTI, HAMPABNIAIOTHECS BaHKOM Ha JAOCTPOKOBE
nioramenHs KpenutHoi miHii.

11.1.30.3niticHIOBaTH B OY/Ib-SIKHi1 Yac TIOBHICTIO a00 YaCTKOBO JOCTPOKOBE morameHHs KpenuTy, y ToMy 4iCITi MUITXOM



30ibIeHHs cymu niepioguanux [lnarexis y BigmosigHocTi 1o ymoB JIKBO. JlocTpokoBe, 4acTkoBe a00 B TOBHOMY 00Cs31
TIOTaIleHHs CBOIX 3000B's13aHb 32 KpenuTHUM 10TOBOpOM 3MiHCHIOEThCs [lo3nuanpHuKOM 03 crutath baHKy H01aTKoBOT
TUTaTH.

11.1.31.Bunocuty Ha po3risa banky mporo3uiii moxo mepeHeCceH s CTPOKIB IMoTalIeHHs 3a00proBaHocTi 3a Kpemutaum
noroopoM (Kpemntom/Kpenuraum mimitom/OBeprpadToM) y BHMAAKY BHHUKHEHHS O3HAKM THMYAaCOBHX YCKIIAJHEHb
(iHaHCOBOTO YM IHIIOTO XapakTepy 3a oOCTaBWH, HemependadeHi oOCTaBHHHM, sKi He 3anexaTh Bif [lo3umuanmpHuKA.
[Ipomo3utiis cknamaeThcst y TUCHMOBIH popmi (y manepoBoMy ado eNeKTPOHHOMY BUTIISAL 3 HAKJIATaHHIM EIeKTpOHHIX
MITACIB) Yy BUTILAAIL 3assBH HAa pecTpyKTypH3alito Kpenury, B moBiIbHIH hopmi.

11.1.32.He wuacrimme omHOTO pa3y Ha Micillb HA MiJCTaBl MHCEMOBOTO IOBIAOMJICHHS (3amuTy) BuUMaratd y baHky
Oe30muTaTHOTO HafaHHA iH(OpMAaIii Ipo MOTOYHUI po3Mip HOTo 3a0oproBaHOCTI, po3Mip cymu Kpemuty (y ToMy guci
Kpemurtnoro nimity Ta Jlimity OBepapadty), noBepHyToi banky, Bunucky 3 paxyHKiB 11010 TTOTalieHHs! 3a00pTOBaHOCTI
Ta iHmoi iHopMmaii, sika moBuHHA HagaBatucs [lo3uuanbHUKy 3a 3akoHOM YKpainu «IIpo croxkuBYe KpeAUTYBaHHS».

11.1.33. [To3nuanbHUK KU HAJEKUTH 10 3aXHINEHOI KaTeropii Ta Mae OakaHHS Ha MepioJl Aii BOEHHOTO CTaHy B YKpaiHi
Ta npotsarom 90 AHIB 3 JHS HOTO NPUIIMHEHHS a00 CKacyBaHHS NPUIMHUTH B3a€MOJIIIO 13 HUM, HOTO OJIM3bKUMH 0CO0aMH,
NPEICTaBHUKOM, CHAJKOEMLEM, MOpy4MTeNeM ab00 MailHOBUM IOPYYHUTENEM, TPETIMH O0COOaMH, B3a€EMOMISL 3 SKUMH
mepenbadeHa JTOrOBOPOM IIPO CIIOKHBYMN KPEOUT Ta SKI Hamadd 3roqy Ha TaKy B3aEMOJIiI0, WOro OJIM3BKI 0coOH,
NPEACTaBHUKH, CIAIKOEMIN, MOpyduTesi abo MalHOBI MOpYYMTENi MaloTh MpaBo moBigomutd bank (abo HOBOTrO
KpeIuTOopa) Ipo Take BOJEBHUSBICHHA Ta Npo HajexkHicTh [lo3nmuansHuk mo 3axumenoi kareropii. IIpo cBoe Oaxanus,
BKa3zaHe y IIbOMY IyHKTI, [lo3udansHuk Ta/ab0 BKazaHi 0coOM MOBWHHI MOBIIOMUTH baHkK 3a HOITOMOTOI0 OYIh-SKOTO
3ac00y KOMYHIKaIlil, peKBI3UTH sIKOTO po3MiliieHo Ha CaiiTi banka ab0 HOBOTO KpEIUTOpa, 3 HAJAHHIM KOIIIH MiATBEPAHUX
JOKYMEHTIB Mpo HalexxHIcTh [lo3nyanbHuka 10 3aXuIieHoi KaTeropii.

11.1.34.Otpumatu Big banky Ha 6e30ruaTHI OCHOBI iH(OPMAIIiI0O CTOCOBHO IHIIMX TOB’S3aHUX 3 HUM 0ci0, sfka Oyna
nepenana 1o Kpeaurnoro peectpy HBY.

11.1.35.3Bepuytrca no banky 3 mutanp BukoHaHHA CTopoHamMu yMoB JloroBopy (LUISIXOM HaIpaBieHHS MHUCHBMOBOTO
3BEpHEHHS Ha aJipecy Miclie3HaxokeHHs baHky, enektponHy momTty office@unexbank.ua , BUKOpUCTaHHS BiAOBITHUX
¢opMm komyHikamii Ha Caiiti banky https://unexbank.ua/site abo mmsxoM ycHOro 3BepHEeHHs yepe3 LlenTp TypOoTu banky
(romep Tenedony: 0 800 3 111 33). JleranpHima indopmaris va Caiiti banky: https://unexbank.ua/ B po3aim «3BepHCHHS
KITIEHTIBY.

11.1.36.3BepuyTHCs 1o HamionansHoTo 0aHKY YKpaiHu, HaIijeHOTo (DYHKITIEO 10 3AiCHEHHIO 3aXUCTY IIPaB CITOKHBATiB
¢diHaHCOBHX MOCIYT (MEpeik KOHTAaKTHUX JaHUX PO3MILICHO B PO3IiNi «3BEpHEHHS IPOMaIsIH» Ha CTOPIHII odimiiHOTO
IarepreT-npencraBanuTBa HamionansHoro Oanky Ykpainm: https://bank.gov.ua/) abo mo cyqoBUX OpraHiB y HOpSIKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.

11.1.37.3Bepuytrcs no HamionampHoro OaHky VYkpaiHu y pasi mopymieHHsS baHkoM, HOBUM KpeauTopoM Ta/abo
KOJICKTOPCHKOIO KOMITAHIEI0 3aKOHOJIABCTBA Y Cepi CMOKHUBYOTO KPSTUTYBAHHS, Y TOMY YHCII MOPYIICHHS BUMOT II[0JI0
B3aEMOJIIT 13 CTIOKUBAaYaMU TIPH BPETYIIIOBAHHI MPOCTPOUICHOI 3a00pToBaHOCTI (BUMOT MO0 €THYHOI TOBEAIHKHN), a TAKOK
Ha 3BEpPHEHHS [0 CyAy 3 MO30BOM INPO BIiJIIKOMYBAaHHS LIKOJH, 3aBJaHOI CIIOKHWBAdy y TMPOIECI BpETyIIOBaHHSI
MPOCTPOYEHOI 3a00pPTrOBaHOCT.

11.1.38.Po3mictutn Brian B banky, a Takox orpuMyBatu Brian Ta mpoueHTH, HapaXxoBaHi Ha cyMy Bkiany, y mopsaxy
Ta Ha YMOBax, IO mepeadaveHi BiNMOBITHOIO AHKETOI-3asBOI0 Ha YKJiagaHHs JloroBopy OaHKIBCHKOTO BKJIAAY, 3
ypaxyBaHHSAM yMoB BignoBiaHoi [lociayru banky Ta nonoxens Jlorosopy.

11.1.39.1TonoBHioBaT Bxmag B mopsaky Ta Ha ymoBax, NepeabaueHHX AHKETOIO-3asBOI0 Ha yKiagaHHs JloroBopy
OankiBceroro Briany Ta JAKBO, skmio ne nepenbadeHo ymoBamu BinNoBigHOT AHKeTH-3asBU Ha ykiaaaHHs JloroBopy
0aHKIBCHKOTO BKJIAIY, IO yKIamgaeThes Mk barkom ta Kitientom Ta ymoBamu BimnoBigHoi [Tocioyru banky.

11.1.40.0¢opmutu m0BipeHiCTs Ha po3NOpsAIKeHHA BkiIasoMm iHIIOW 0C000I0 y MOPSAAKY, 3TiJHO 3 3aKOHOAABCTBOM
VYkpaiunu.

11.1.41.3anoBigaTy mpaBa Ha TPOLIOBI KOIITH, 1110 MICTATHCS Ha PaxyHKy, y MOPSAKY 3TiHO 3 3aKOHOJaBCTBOM Y KpaiHu.
11.1.42.3niiicutoBatu goctyn g0 Cucremu JIBO B Oyab-skuii yac 3a BJaCHUM Oa)kaHHSM 24 TOAWHU 7 JHIB Ha THXKICHD 3
ypaxyBanHsM 1. 1.9. Pozniny 5 «Aucranuiitne oocmyropyBanns» Yactunu I1 JKBO.

11.1.43.B Oynp-sxuii uac 3a B1acHUM OakaHHSIM Ta Ha BIacHUH po3cya 3minuTH [lapois amst Bxony B Cucremy JIbO. bynb-
sixuit HoBui [Tapons mis Bxoxy B Cuctemy [IbO Mae BinmoBinaTé BUMOTaM J10 TTApOITiB HA BXiJl (BiAIOBITHO 0 3a3HAYEHIX
y BignoBigHi#t Cucremi J1b0O).

11.1.44. DopmyBartu, miATBEpIKYyBaTH Ta HanaBatu banky 3a gonomororo Cucremu 16O EnekTpoHHi miaTikHi TOKyMEHTH
Ta BUMaraTH Biag banky ix BukonaHHs BiamoBimHO 1o JIKBO Ta «IlpaBui koprucTyBaHHS MOOITEHUM 3aCTOCYHKOMY, IIIO
po3miteni Ha Caiiti baHky.

11.1.45.3a BnacHuM OakanHsM 3MmiauTH DiHaHcoBUII HOMep TenedoHy, Bu3HaueHHi Kiientom (KopucryBauem) mpu
HagaHHi lomy noctymy mo Cuctemu JIbO, 3 ypaxyBanHsIM nopsaky BctaHoBiieHoro JIKBO.
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11.1.46.B Oyap-saxwii 9ac 3a BJaCHOIO iHINIaTHBOO 3a0I0KyBaTH (THM4YacoBo) Hananuii Kimieary (KopucrtyBauy) moctyn 1o
Cucremu JIBO, noBimomuBmy bark mpo mpuauHU Takoro 010KkyBanHHsL. J{s 6okyBanHs noctyiy mo Crucremu 16O Kiient
(Kopucrysau) moBuneH 3arenedonysaru B Lientp Typbotu banky, abo 3BepHyTHCS 10 BiagineHHs baHky (B pobounii yac).

11.1.47.3niiicHroBaTH caMoCTiitHe (hopMyBaHHS To3adeproBux Bummcok 3a Paxynkamu, Bigmosimao mo ymoB JIKBO 3a
npomnomororo Cucremu J1BO.

11.1.48.3miauTtHn cBoi imenTudikamniiiai gani y Cucremi JJBO (3a ymoBH BiAmoBigHOT TeXHIYHOI peamnizanii bankoM i€l
MOXKIJIIBOCTI ).

11.1.49.BinMoBHUTHCS BiJl OTpUMaHHS peKJIaMHHUX MarepianiB (iHpopmarii o0 HOBUX MPOAYKTiB baHKy, akiiii, HOBHX
MOXJINBOCTEH, Tapru]iB, MO, TTOB’sI3aHUX 3 TTOCITyTaMH, 0 HagaroThes bankom KitieHTy, TOIIO) MIITXOM 3BEPHEHHS 10
Lentpy Typ6oTH.

11.1.50.KmienT Takox Mae iHII TpaBa, mepeadadeHi JloroBopoMm Ta/abo0 YWHHUM 3aKOHOIABCTBOM YKpaiHH, a TaKOX
npaBa, 10 € KOPECIOHIYIOUNMH 13 000B’s3kamu banky, Bu3HaueHMMH JlOrOBOpPOM Ta/ab0 YMHHHM 3aKOHOJaBCTBOM
Ykpainu.

11.1.51.KnieHT Mae mpaBo HaJgaBaTH, 3MIHIOBATH Ta BIAKIMKATH 3Oy Ha JOCTYI A0 iH(OpMaIii mo/10 CBOiX paxyHKiB
Ta/ab0 Ha 1HIIIIOBAHHS IJIATLKHUX OIEpaliii uepe3 CTOPOHHIX HalaBayiB IJIATLKHUX MOCTYT 3 HaJaHHS BiTIOMOCTEH PO
paxynku (AISP) Ta HagaBauiB mocnyr 3 iHinitoBanHs matexy (PISP) y mexxax BimkpuToro GaHKiHTY.

3000B’13anHa KiicaTa

11.2.KutieHT 3000B'A13y€THCSI:

11.2.1. doTtpumyBaTHCcs BUMOT 3aKOHOAABCTBa IMpO 3amoOiraHHs Ta MPOTHIIIO Jieramizauii, a Takox ymoB Jlorosopy,
30KpeMa TOJIOKEeHb, BUKIaAeHuX y Posmimi 3. «lpentudikanis, Bepudikamis, aBTeHTU(IKAIis, BUBUCHHs Ta HAJIEKHA
nepeBipka kiienta» Yactunu [ JIKBO.

11.2.2. JlotpuMmyBaTHCcsS BEMOT 3aKOHOJABCTBA, MPABUJ MPOBEACHHS IUIATDKHUX Ta PO3PaXyHKOBO-KACOBHUX OITEparlil,
30KpeMa 3acTOCOBYBATH TiNBKH IependaveHi 3akoHOINaBCTBOM YKpaiHu (opMHU po3paxyHKIiB, a TaKoX 3HiHCHIOBATH
Onepartii 3 BukopuctanHsaM [naTiHOT KapTKH Y BiJINOBIIHOCTI O HOpM 3aKOHOJaBCTBa YKpainu, ymMoB JloroBopy Ta
npaBwi BiAmoBigHOi [matixHOT cuctemu.

11.2.3. Kiient noBuHeH komneHcyBaTH baHky y moBHOMY 00cs3i CyMy KOIUTIB, ciutadeHy bankom y Burmsani mrpady 10
OpraHiB JiepKaBHOI TOJATKOBOI CITy»KO0H, y BUnaaKy skino KimeHT npu BinkputTi PaxyHky(kiB) HE ipoiHdopmye baHk mpo
Te, 1110 BiH 3apEECTPOBAHUM SIK (i3mdHAa 0cOOa-ITi ATPHEMEITH a00 K ¢izndHa 0c00a, SKa 3MIUCHIOE He3allexKHy TTpodeciiiHy
JisUTBHICTB (camo3aiiaara oco6a). Y pasi 3acrocyBaHHs 10 baHKy caHKil yepe3 BUHHI, mpoTumpasHi aii Kiienra abo foro
JoBipeHoi ocobwu, BigmkoayBaTi baHKy MOHECEeHi BHACIIIOK I[bOT0 30MTKH Y MIOBHOMY 00cs3i. BifmkoayBaHHs 30UTKiB
banky 3naiticatoeTbes KiriearoM mpotsirom 3 (TpboxX) po6oumx AHIB 3 TaTH OTPUMAaHHS BiATIOBIIHOTO MTOBITOMJICHHS Bif
Banky abo B mopsiaxy BusHaueHomy Pozminmom 5 «IlnatixkHi oneparii. Po3paxynkm» Yactuau 1 JIKBO a6o B iHmomy
HopsAAKy Ha po3cyn banky, mo nepenbadeHnit YMHHAM 3aKOHOIABCTBOM Y KpaiHH.

11.2.4. HapaBatu Banky yci HeoOXimHI JOKyMEHTH U KOHTPOJIIO 32 CTAHOM PO3PaxyHKIB 3a IJIATIKHUMH OIEpPaLlisiMH,
3a sKUMU baHK 31iiicHIOe (QyHKIIT areHTa BaIIOTHOTO KOHTPOJIIO 3TiAHO 3 3aKOHOJABCTBOM, B CTPOK HE Ti3HilIe 2 (IBOX)
podoumnx IHIB 3 1aTH oepKaHHA Bix baHKy MICEMOBOT BUMOTH.

11.2.5. T'apanTtyBaTh 30epexeHHs iHPopMallii, sika € 0aHKIBCbKOIO TAEMHUIICIO BiAMIOBITHO 10 TOJIOXKEHb 3aKOHY Y KpaiHu
«IIpo Gankwm i OaHKIBCHKY HisUTBHICTEY. He posronomryBaTu iHdopMariito, o MiCTUTh 0aHKIBCHKY TAEMHUITIO, OTPUMaHy
Oe3nocepeqHbo abo orocepeaKoBaHo mia yac aii JloroBopy, i He BUKOPUCTOBYBATH ii Ha CBOIO KOPUCTh YW HAa KOPUCTH
TpeTix oci0, KpiM BHIAJKIB, mependadeHuX 3aKOHOMABCTBOM. 3a HE3aKOHHE pO3TOJIONICHHS a00 BUKOPUCTAHHS
OankiBCchKOi TaeMHUIl KileHT Hece BINMOBIAAIBHICTE 3T1IHO 3 3aKOHOJABCTBOM.

11.2.6. B pasi Bigkpurts [loTOYHOTO paxyHKY BHKIIOYHO JJIs BUIUIATH IMEHCII Ta COILIadbHOI JOTIOMOTH — HE
BUKOPUCTOBYBAaTH Takuil [I0TOUHUIT paXyHOK JUIsl OTPUMAaHHS OYIb-SIKHX KOIITIB, KPIM CyM MEHCIi, COI[iaibHOT TOTIOMOTH
Ta IHIUX, TTepeI0adeHIX 3aKOHOM COITIaTbHIX BUIIIAT.

11.2.7. CBo€dacHO oruTadyBaTH BUHATOPOAY 3a MOCIyTH baHKy, 110 BUHUKAIOTH B pe3yJibTaTi KopucTyBaHHs [locoyramu
banky (B TOMy 4ucii, ajie HE BUKJIIOUHO, BUKOpUCTaHHs I1naTikHUX KapToK, oTpuManHsa Kpeauty, Hagannas IlnaTixHOT
IHCTPYKIIi1, TOIIIO) BiANOBIIHO /10 JIOrOBOpY, 3TiHO AIFOYMX HAa MOMEHT HaJaaHHs nociyru Tapudis.

Omutata nocayr baHKy 371 CHIOETECS Y TOMY YHCII BiJIIIOBIHO IO TOJOXEHb, BKa3zaHuX y Pozmini 5 «IlmarixHi
omnepaitii. Pozpaxynkm» Yactunu I JIKBO.

11.2.8. He BukopucroByBaTn PaxyHku 1uist 3MiHCHEHHSI OTiepalliif, MoB’s3aHUX 31 3A1IMCHEHHSAM MiANPUEMHHUIIBKOT Ta/abo
He3aJIexkHoI podeciitHol AiAIBHOCTI, 3a00pOHEHNX 3aKOHOJABCTBOM OIepallii Y 341HCHEHHS Y 1HIIUH crocid He3aKOHHOT
ISUTBHOCTI, y TOMY YHCII Jieraji3anii (BiIMUBaHHS) TOXOIiB, OJIEPKAHHX 3JTOYHMHHUM IIIJISIX0M, (DiHAHCYBaHHS TEPOPUIMY
gn (iHAHCYBaHHS PO3IMOBCIOKEHHS 30poi MacoBOTO 3HUINCHHS, IMIAXpalCTBa, HEJIIEH30BAHUX OHJIAWH irop, Ka3wHO



tomo. Korru 3 [ToTouyHOro paxyHKy 3 KapTKOK HE MOXKYTh OyTH BHKOPHCTaHi 3a JormoMorow Kaptku amst 3aificHeHHSs
1HO3EMHUX 1HBECTHIliH B YKpaiHy Ta IHBECTHIIIN PE3UICHTIB 3a 11 MEXi.

11.2.9. HapaBatu B bank mnatiHy iHCTPYKLiO Ha TIOBEPHEHHS BiANpPaBHUKY (BIACHHUKY) IIOMHIIKOBO abo Oe3mijgcTaBHO
3apaxoBaHNX Ha PaxyHOK cyM KOIITIB He Mmi3Hime 3 (TPh0X) po00YMX IHIB 3 TaTH OTPUMAHHS BiIITOBIJHOTO TIOBITOMJICHHS
Bix banky a6o Bumnucku nmo PaxyHky.

11.2.10. JlocTpokoBo BUKOHATH BCi OOPToBi 3000B’s13aHHs nepen bankoM y Bumnaakax nependadeHux JJoroBopom npotarom
30 (TpuAUATH) KaJeHAAPHUX IHIB 3 THSI OTpUMaHHS BiJl baHKy BUMOTH, SKIIO iHIIHHI CTPOK HE Mepe0adeHU yMOBaMH
HoroBopy abo Takol BUMOTOIO.

11.2.11.3 w™eroro 3amoOiraHHs HEBHUKOHAHHIO a00 HEHAIC)KHOMY BHKOHAHHIO ILTaTihKHUX omeparlidi ImepeBipsATH
MPaBUIIBHICTH 3aIIOBHEHHS peKBi3UTIB [1aTi>kHOT iHCTpYKILii: HOMep paxyHKY y popmati IBAN ta/abo Homep IlnaTi>kHOT
KapTKW, HalilMeHyBaHHs a0o mpi3Buuie, im’s, mo-6atbkoBi, PHOKIIII (IITH) abo xox 3a EJIPIIOY orpumyBaua Ta
IJIaTHUKA, CyMy TUIATDKHOT OTepallii, HasBHICTh Ta TOCTaTHICTH KOIMTIB HAa PaxyHKy, y cymi, HCOOXiTHIHA JJIT BUKOHAHHS
IUIATIXKHOI omepaltii, 0 1HII[II0EThCS, BUKOHYBAaTH BUMOTH IIOJI0 3aXOMAiB Oe3meku 1 BUKoHaHHs [InaTikHuX omnepariii,
nepenoaueHi JJorosopom (y Tomy uucii [IpaBunamu KOpUCTyBaHHS IIATIKHUME KapTKaMu ).

11.2.12. BiacniakoByBaTu oOIepaiii, 110 3A1HCHIOIOThCS 32 PaxyHKOM, HUISXOM TMEPEBIpKM KOPEKTHOCTI Burmcok Ta
HEBiAKIaIHO MUCHMOBO iH(QOpMyBaTH baHk npo BHUsABIEHUH (akT 3A1HCHEHHS] HECAHKLIOHOBAHOT/HEHAICKHOT TIATIHOT
omepariii 3a Paxynkom Ta/abo [InaTi>xkHOrO KapTKOIO B IOPSAAKY Ta Ha ymMoBax Bu3HaueHux B JJKBO.

11.2.13. HeyxuibHO JOTPUMYBATUCH BCiX mosioxkeHb JloroBopy, Tapudis banky i IIpaBun xopucTyBaHHS IUIATiKHUMH
KapTkaMu Ta mnpoTsaroM aii [loroBopy Hale)XHO BHKOHYBaTH a0o 3a0e3ledyBaTd HaJe)KHE BHKOHAHHS BHMOT,
BCTaHOBJIEHUX JlOTOBOpOM.

11.2.14. [TucemoBo nmoBigomuTH baHK (3 HaJaHHAM BIIOBITHUX MiATBEPIKYIOUHX TOKYMEHTIB (kpim 1. 11.2.14.2.):

11.2.14.1. mpo 3MiHM MACMOPTHUX JNAHHX, MPI3BUINA, IMEHI, 0-0aThbKOBI, (DaKTHYHOI afpecH, JaHUX MIOJ0 PEeCcTparlii,
HOMEpiB KOHTaKTHHUX TeledoHiB, email, Micls poOoTH — He Mi3HilIE CTPOKY, BKa3aHoro y JloroBopi, 3okpema y Po3nimi 3.
«Inentudikaris, Bepudikarisi, aBTeHTH(IKaIlisl, BABYCHHS Ta HajeKHa repeBipka kiieHTay Yactuau [ IKBO;

11.2.14.2. [lepxarensm 1K, siki emiToBaHi B paMKax 3apIUIaTHUX MPOEKTIB — MPO 3BUIBHEHHS 3 Micusg poOoTH, 3apo0iTHA
T1aTa 3 IKOTO ImepepaxoByeThbes Ha [loToOUHMI paxyHOK 3 KapTKO¥O, — He Ti3HimIe 14 (YOTHPHATUATH) KaJeHAAPHUX THIB
JI0 IaTH 3BIJIbLHEHHS,

11.2.14.3. [epxaremnsam 11K, 3a skumu Bctanosnennit Oepapadt / Kpeaurauii nimit/Hagano Kpenur — npo 3miHy ckiamgy
ciM’1, BUHUKHEHHS OyIb-IKNX 00CTaBHH, O Oy/b-SIKUM YMHOM MOKYTh HETAaTUBHO BIUIMHYTH Ha BUKOHaHHS KiieHToM
000B’s13kiB 3a JloroBopom abo Ha i#oro (Kimienra) ¢inancoBuil un MaliHOBUI cTaH (Y4acTh y CYAOBHX PO3TIsijiax, M0
3arpoKyITh HOro MallHOBOMY TOJIOXKCHHIO, SIK MO3MBava, BiJMOBijaya abo TpeThOi 0cOOM) — HE Mmi3Hime 5 (m'saTn)
KaJIeH/IAPHUX THIB 3 1aTH BUHUKHEHHS TaKUX 00CTaBUH;

11.2.14.4. VY pasi orpumanns Kpeauty - 3a Bumororo baHky, KOX)HOTO POKY, IPOTAToM CTpoKy aii KpeautHoro norosopy,
HagaBatu baHKy noBinKy 3 micusg poOotu B cTpok 10 «01» Oepe3Hs KOXKHOTO pOKy, ane He mizHime 60 (urictaecsiti)
KaJIeHIAPHUX JAHIB BiJl 1aTH BUAAYi JOBIIKH, 3 BUSHAUYCHHSIM CYMH OJEP)KaHOT'O JOXOJMY 32 OCTaHHI 6 MICAINB BiJ AaTH
OTpUMAaHHSI JIOBIJKU 3 MOMICSYHOI PO30MBKOIO Ta/ab0 JCKiIapalli€lo mpo JOXOAU 3a MHHYJIMH pik ado OCTaHHI JBa
KBapTaJId MUHYJIOTO POKY, 3aBipeHy MOJaTKOBOIO iHCIEKIIi€r0 ab0 iHIII JOKYMEHTH, 10 MiATBEPIKYIOTh qoxoau Kirienra
3a BUIIE3a3HA4YeHi Iepiomu 3rigHo 3 BuMoramm banky. HamaBatm MOKyMEHTH, IO MiATBEPKYIOTH (hiHAHCOBHH CTaH
KitienTa (D0BiAKY Mpo JOXO0MH, JEKIAPAIiio PO TOXOIH, 1HIIN JOKYMEHTH, 0 MiATBEPIKYIOTh 1oxoau KiieHnTa Ta iioro
(iHaHCOBI MOXKJIMBOCTI) 3a OyIb-KHUH 1HIIWE Tepioj 3a Mepiior BUMOror banky. B iHImmomy Bumanky BCi HeraTHBHI
HACIIiIKH, TIOB’s[3aHi 3 TAKKM HETIOBiIOMJICHHSIM, [TOKJIaAaloTeesl Ha Kitienra.

11.2.15. BukopucroByBatu KapTky 3a mpsiMuM Npu3HaueHHAM BignoBigHo a0 JloroBopy, B T.4. [IpaBun KopucTyBaHHS
IUIATDKHUMH KapTKaMu, BUKOHyBaTH yMoBH [loroBopy Ta TapudiB banky 3 o6cmyroByBanHs KapTok, a Takox BUMOTH
gyUHHOTO 3aKoHOMaBcTBa YKpainw. He BukopuctoByBatm IlmaTikHi KapTKH y IIUISIX, IO CyIlepedaTrbh 3aKOHOIAABCTBY
VYxpainu, lorosopy ta [IpaBunam KOpUCTyBaHHS IJIATIKHUMH KapTKaMU.

11.2.16. /forpuMyBaTiCh TpaBIJI Ta peKOMEHMAIlil, BKa3aHuX B lIpaBwmiiax KOpHUCTyBaHHS TUIATDKHAMH KapTKaMU, IS
3abe3nedyeHHs KiieHTOM 30epekeHHs IUIaThKHUX iHCTpyMeHTiB ([lmaTikHoi KapTkw), IHIUBIIYanbHOI OOJIIKOBOT
iH(popmMmartii, BuknaneHux B Jlogarky Nel mo JIKBO.

11.2.17. Ocobucto kopuctyBaTucs [1naTi>KHOIO KapTKO0, BUITYIIEHOIO Ha iM’st KitieHTa, He epenaBaty ii B KOpUCTYBaHHS
TpeTiM 0co0aM 1 BYKUTH BCiX MOXKIIMBHUX 3aXO0.iB AJsl 3armo0iranHs BTpati Ilnati>kHoi kapTku Ta InauBigyanbHOT 001i1KOBOT
iH(opMarrii.

11.2.18. 3acTocoByBaTu BCi pO3yMHi 3aX0[1 AJISl TONEPEKEHHS BTPATH/KPaadiKKH/BIITy4eHHs: MOOITBHOTO IPUCTPOIO Ha
SIKU BCTaHOBIeHHH MoOibHUI 3acTocyHOK Ta/abo [limarikHOi kapTku abo ii HECaHKIIOHOBAaHOTO BHKOpHCTaHHS. He
BUWHSATH JIiH, M0 TependadaroTh JOCTYI B Oyab-sIKUi crocid mo MoOinpHOTro 3acTocyHKy/nanux Kirienra B MoOiTbHOMY
3aCTOCYHKY IHIIMM MPOrPaMHHUM 3a0e3MeueHHAM/MOOITBHUM J0JaTKOM, B TOMY YHWCII, aji¢ He BUKJIIOYHO 3IIHCHEHHS
HENpsSMOTO BX0ay 10 MoOLIBHOTO 3aCTOCYHKY, a Yepe3 iHIIe MporpaMHe 3a0e3neueHHs, PO3KPHUTTS pekBi3uTiB [InaTixxuo1



KapTK{ B IHIIOMY NPOTPaMHOMY 3a0e3NedeHHi/iIHIMX MOOIIFHUX J0JaTKaX, IO BHKOPUCTOBYIOThCS KitieHTOM s
BJIACHUX MOTpPeO Ta iHIIe.

11.2.19. Heraitno moBimomutn baHk y BHMNaaKy BTpaTW/KpaXiKKu/BHIy4eHHS MOOIIBHOTO MNPUCTPOI0 HA SIKOMY
BCTaHOBJICHNH MOOUTEHHAN 3aCTOCYHOK a00 BWHHUKHCHHS PH3WKY HECAHKI[IOHOBAHOTO BHKOPHCTaHHS MOOiIHHOTO
3aCTOCYHKY, IUISIXOM 3BepHEHHs TenedoHoMm no LleHTpy TypOOTH 1 HOTpHMYyBAaTUCh OTPUMAHUX BiJ MpaimiBHUKa baHky
iHCTpyKUil. YcHe moBimomienHs Kiienta mpuiiMaeTbesi BaHKOM TiNbKM 32 YMOBH TPaBHJIBHOTO TMOBIJOMIJICHHSI HUM
Bepudikarniiinux gaHux.

11.2.20. 36epiraTi B Ta€MHHI, HE MOBIJOMIIATH Ta IHIIMM YHHOM HE pO3TOJIONIYBaTH I[HAWMBiAyanbHY OOJIKOBY
iH(opMartito Ta/abo iHIIy iHPOpMAaIIifo, 0 ae 3MOry iHimiroBaTH [LImatixHi oneparii, Ta Heraitao micins toro, sik Kiienty
CTaJIO BiOMO Tpo (akT BTpaTH Takol iHpopMarllii Ta/abo 1uratikaoro iHcTpyMeHTY (KapTku), moBimoMuTH 1mpo Iie bank
HUIsIXOM 3BepHeHHs 1o LlenTpy TypOoTH abo BinaineHHs baHKy.

11.2.21. Y pasi BusABIEHHS BTpaTH ab0 HE3aKOHHOTO BHWKOpWCTaHHS [lmaTixkHOI KapTKW 4M OOIPYHTOBAHOI ITiIO3pH
HacCTaHHA NMX oOcTaBuH/BUKpaneHHs [lnatikHoi kapTku/IHauBiAyanbHOT 00JiKOBOI iH(OpMamii, abo skmo I[TIH/
[nnuBimyansHa ob0mikoBa iH(opMalis cTand BiJOMHMH TPETiM 0cobaM, a TakoX B iHIIMX BHIAAKax, MOB’S3aHUX 13
HeoOXimHicTIO 3a010KyBaTu [lnatixkHy KapTKy, HisITH BiATOBIAHO 0 MOJOXeHb Miapo3niny «OcobmmBocti [lorounoro
paxyHKy 3 kapTkoro» Posmimy 1. Hacturau 11 JIKBO Ta [IpaBui kopucTyBaHHS KapTKOIO.

11.2.22. Hixomy He moBimomisaTé Ta He nepenaBata OTP-maponi, ski HagaroThes KiieHTy mmsxom BinmpasieHHs SMS-
noBimomiteHHs/ Push-moBimomiennss Ha ®inancoBuit HOMep TenedoHy KirienTta, kpiM Oe3mocepeaHbOro 0COOHMCTOTO
BBEJICHHS TaKHMX IapOJIiB Ha CTOPIHII MPOBEACHHS ONepallii, A1 TiATBEPIKSHHS SIKOT HAICIaHO 1eH mapoJib.

11.2.23. KontpoitoBaTu cBifi BurpaTHuii miMiT Ta 3aiiicHIOBaTH omepailii 3a [IoTo9HIM paxyHKOM 3 KapTKOI Y MeXax
ButpatHoro mimiTy, He JomyckaTd BHUHUKHEHHS HecaHkiioHoBaHoro oBepapadry. VY pa3i BHHUKHEHHS
HecankmiionoBaHoro oBepApadTy moracuTu 3a00proBaHiCTh B CTPOKH Ta B OpsAKy nepeadadenomy JIKBO.

11.2.24. TToramaru Bci 3a0oproBanocTi o Paxynky(kax) ta Kpeaury/KpeautHomy nimity/Osepapadry (y pasy HassBHOCTI)
B CTpOkH, mnependadyeni JloroBopoMm. Y pa3i BUHMKHEHHS MPOCTPOYCHOI Ta/ a00 HECAHKI[IOHOBAaHOI 3a0OpPTrOBaHOCTI,
MEePIIOYEProBO 3AIHCHUTH MOBEPHEHHS MPOCTPOUCHOI 3200proBaHOCTI 3a mpolrieHTamMu Ta Kpenutom, mrpadamu, neHsMu
Ta/ab0 HECAHKITIOHOBAHOI 3a00pTrOBaHOCTI, a TTOTIM CKOPHUCTATHUCS TIPaBOM Ha oTpuMaHHA Kpemuty.

11.2.25. PerynsipHo o3HalioMITIOBaTHCS 3 iHQOpMaIieto HaBeneHoro Ha CaliTi banky - www.unexbank.ua, BifciIiIKOByBaTn
3MiHH, IO CTOCYIOTHCS YMOB Ta BapTOCTI HaJaHHSA 0aHKIBCHKHX, IUTATDKHAX, (DIHAHCOBUX Ta IHIMHUX MOCIYyT. CaMOCTIHHO
o3HaromroBarucs 3i 3minamu 1o IKBO, Tapudie bauky, [IpaBui kopucTyBaHHS IUIATIKHUME KapTKaMH, TTOB1IOMIICHHS
npo siKi HanpaBisiIoThesl KitieHTy Ta po3MinnyioTees bankom BiamoBigHo 10 ymoB JloroBopy. Pu3iKk HacTaHHS HACHTigKiB
st KimieHTa, OB’ s13aHUX 3 HE O3HAHOMIICHHSM/HECBOEYAaCHIUM O3HAMOMIICHHSM 3 iH(pOpMaIliero, HampaBiaeHo Kimenty
Ta po3MinieHoro Ha Caiiti banky, Hece KimieHr.

11.2.26. 'apantyBatn banky moBepHeHHs 3aboproBaHocTi 3a Kpemutom Ta/a6o KpemutHum nimitom Ta/abo
Osepapadrom/HecankiionoBanuM oBepapadTOM BCiMa KOIIITAMH, MAWHOM Ta MAaifHOBUMHU TIpaBaMH, [0 HOMY HaJIeKaTh.

11.2.27. Y pazi unyuenns [Inari>kaoi kapTku 0aHKOMAaToM iHIIOro 0aHKy, KimieHT 3000B’s3y€eThest POTATOM 3 (TPHOX)
KaJIeHJapHUX AHIB 3 MOMEHTY BHIy4eHHs [ImaTikHOi KapTku Hajatu 10 banKy muChMOBY 3asiBy 3 3a3HaUCHHSAM MicIs
3HaXO/KCHHSI OaHKOMATy Ta Ha3BH OaHKY.

11.2.28. IIpu OaxkaHHi 3HATH TOTiBKOIO B Kaci banky 3 [loTouHoro paxyHky/Il0TO9HOTO paxyHKY 3 KapTKOIO OJHOPa30BO
cymy, o nepesuiiye 100 000 (cto THCSY) rpUBEHb a00 SKBIBAJICHT I1i€1 CyMHU B iHO3eMHIH BaytoTi o Kypcy HBY Ha nenb
MOJaHHS 3asBKH, HaJgaBaTH 10 baHKy ToOIMepenHIo 3asBKy (B MHCBMOBIH abo ycHii Qopmi, 3aTenchoHyBaBIIH 10
BigmineHHs, ge KiieHnTt o0cimyroByerscst abo o LleHTpy TypOoTH (3 3a3HaueHHAM BiJIUICHHS, /1€ TUIAHYEThCS OTPUMaHHS
KOIIITIB) PO HEOOXIJJHY CyMy KOIITIB 32 HE IMi3Hille HiXK 3a 2 (JBa) poO0YUX JIHI, O TIePEeyIOTh THIO OTPUMAaHHS TOTiBKH
3 PaxyHky.

11.2.29. CBo€4acHO Ta MOBHICTIO BiAIIKOIOBYBaTH baHKy KOIITH, CIIIIAYCHI HAM:

11.2.29.1.BiamoBignii [lnatixHii cucremi 3a onepamisimu 3 BukopuctanHsMm Kaprtku [lepxkarens [1K, cimagyBatu banky
BHHATOPOY 3a MOCIYTH, 10 HAJAIOTHCS BiAMOBIMHO 10 JloroBopy, Ta iHIII cyMH, epeadadeHi JJoroBopom ta Tapudamu
banky;

11.2.29.2.BigmKkoyBaTi BCi BHTpaTH baHKy, o TOB’si3aHi 3 po3paxyHkamu baHKy i3 MiXHapOZHUMH IDIATIKHIMH
cucreMaMu (ydacHMKaMu MIUKHApOJHMX IUIaTOKHUX cucTeM) 3a [lnmaTikaumu onepanissmu Kiienta Ta iHIMMHK
orpumanuMu KimieHToM mocimyramu, BinnosigHo 1o dorosopy, Tapugis Ta npaBui Mi>KHApOJHUX IUIATIKHUX CHCTEM.

11.2.29.3.iHmuM OaHKaM Ha BUMOTY IIOJO OIUIATH KOMICIH/IHIIUX IIaTEXiB, SKI BUHHKAIOTH B TMPOLECI BUIYYCHHS
[MnatixxHoi KapTKU B TepMiHAJBHHUX NPHUCTPOSX/TOYKAX MPOAAXY IHMIMX OaHKIB, B MpOLECi MiATBEPHKEHHS iHIIUMH
Oankamu JeriTuMHOCTI [InaTixkHOT KapTKK/onepartiii, MpoBeJeHHUX 10 Hiil.

11.2.30. 36epirati Bci JOKYMEHTH 1O OMepallisx, 3MIHCHEHUX 3 BUKOpHCTaHHSM KapTku, mpotsrom 60 (mrictaecsaTn)
KaJIeHIapHUX JHIB 3 JaTy 31iHCHEHHS onepauii i HagaBatu iX y bank Ha nepiry Bumory a0o 17151 BperyJIlOBaHHs CHIPHUX
CUTYaIIiH.


http://www.unexbank.ua/

11.2.31. Ilicns 3akiH4ueHHs cTpoky fii [ImaTixkHoi kKapTku 260 y pa3i 3akputTs [10TOYHOTO paxyHKY 3 KapTKOIO 3TiTHO 3asBU
Ta/ab0 po3ipBaHHA JloroBopy MOBepHYTH BCi Airoui [LmatixHi kapTku 10 banky.

11.2.32.V paszi 3BepHenns Knienra no banky 3 6axanusam 3akputu [loTrounnii paxyHOK 3 KapTKOIO 3 IPHYMHN BUKpaIeHHS/
BTpatu KapTtku abo [HauBixyansHo1 001iK0BOT iH(MOpMAaIIil 3a3HaYNTH 1Iei (akT B 3as1Bi Ha 3aKpHUTTI [I0TOUHOTO paxyHKyY
3 KapTKOI0, MTONEePEJHHO 3BEpHYBLIHCH 10 baHKky 3 MeTor0 OJ0KyBaHHs Takoi KapTku.

11.2.33. VY Bumnaaxy npunuHeHHs Aii JJoroBopy moTOYHOTO paXxyHKY 3 KapTKOIO Ha TijcTasi 3asBu KitieHTa 3a HassBHOCTI y
OCTaHHBOTO 3a00proBaHoCTI mepen bankom, KitieHT 3000B’13aHUH TOTaCUTH TaKy 3a00pTroBaHICTh B ICHD IMOAaHHS 3asIBH
NUISIXOM TOMTOBHEHHsI PaXxyHKyY KomTaMu y po3Mipi HassBHOT 3a00proBaHoCTi 3a PaxyHKOM.

11.2.34. TToBimomisiTet bank mpo MOMHIIKOBE/HEHAJISKHE 3apaxyBaHHA Ha PaxyHOK(KH) TpOIIOBHX KOIITIB, IO HOMY He
Hanexxatb. He 3HiMaTH 3 PaxyHKy(KiB) TOMHIIKOBO 3apaxoBaHi Ha Takuii PaxyHok(xu) Kmienra bankom abo Tperimu
0co0aMH rpoIIoBi KOIITH, Ta HAa BUMOTY baHKy HeraifHO moBepHYTH 3apaxoBaHi Ha PaxXyHOK(KH) TpOIIIOBi KOIITH BHACIIIOK
TTOMUJIKOBUX/HCHANIGKHUX THIATOKHUX omepamii (y TOMy YHCHi, SKIOo KomTH Oymm oTpumani Kiientom) mmsa ix
MOJIANIBIIIOTO TIepepaxyBaHHs baHKOM Halle)KHOMY OTpHMYBady, y TMOPSAKY Ta CTPOKH, BKa3aHi baHkOM y BiamoOBimHIN
BuMo3i Ta /IKBO.

11.2.35. V pasi Bigkpurts [loTouHOTO paxyHKY 3 KapTKOrO 03HaiioMuTH Beix [lepxarenis Jomatkosux [TK/JloBipenux ociod
no orpuMmanHs Humu Kaprku 3 ymoBamu JloroBopy Ta BIANOBigaTH 3a HACHIIKU ONeparliid, 3aificHeHux JloBipeHUMU
ocobamu Kitienra, Jlepxxaremsamu JlogatkoBux 1K, sk 3a cBoi BiacHi aii.

11.2.36. 3niiichutn  ocratouHe moramenHs OBepapadTy Ta MPOICHTIB 32 KOPUCTYBaHHS HUM Ta BUKOHATH iHII
3000B’a3aHHs 3rigHo JloroBopy Ta Tapu¢iB banky He mi3Hille gaTH 3akiHdeHHS cTpoky aii Osepapadry, a y BUmagKax
TIPOIOBXKEHHS CTPOKY mil OBepapadTy - B OCTaHHIN poboumii 1eHb cTpoky HamaHHs OBepapadry.

11.2.37. YV Bunanky HeBUKOHaHHs Ta/ab0 HEHAJIEKHOTO BUKOHAHHS 3000B’s13aHb 110 cIUIaTi 3a0oproBaHocTi 3a JloroBopom
Ta/ab0 HeTOTpUMaHHS YMOB J[oTOBOpY, a TaKOX IMicis 3AiHCHEHHS nepmioi mposonrarii JIiMiTy oBepapadTy Ha BUMOTY
banky moracutu B MOBHOMY 00cs31 HasBHY 3a00prOBaHICTh HUIIXOM MOMOBHEHHS I[I0TOYHOTO paxyHKy 3 KapTKOIO
KOILTaMHU y po3Mipi HasiBHOT 3a00proBaHocTi 3a [I0TOUHUM paxyHKOM 3 KapTKOIO.

11.2.38. OrpumyBatu  Bin banky (ifioro yrmoBHOBaX€HHMX 0cCi0) iH(opMallito mpo ¢akTh HeBUKOHAaHHA KirieHTOM
30008’ a3aHb 3a JloroBopoMm, ipo po3Mip icHyrouoi 3a00proBaHoCTi 3a JIoroBOpoM, Ipo CTPOKH Ta YMOBH HOTALIEHHS TaKOi
3a00proBaHOCTI, PO 3MiHYy YMOB 00CITyrOByBaHHsI KITi€HTIB baHKy ToII10, YCHO 10 TenedoHy Ta/ab0 MUIIXOM OTPUMaHHS
BIIMTOBITHUX TUCEMOBUX YH €JICKTPOHHUX TIOBIIOMJICHD 3aC00aMH 3B 13Ky, 30KpeMa, TTOMITOIO (B TOMY YHCITi €IEKTPOHHOIO
nmomTow) 3a ajapecoro KiieHra Ta/abo Ha HOMeEp 1WOro MOOUIBHOrO TenedoHy YW aBTOBIANOBIAAY TeaehOHY TOIIO 3a
Bubopom banky.

11.2.39.T1pu 3pidicnenni Omneparniii 3 BukopuctanHsM Kaptku B kacax banky abo ToprosuiB i iHIIMX BHIAAKaXx,
nepeadaueHNx 3aKOHOAABCTBOM, MiANKCYBAaTH JTOKYMEHT, CKIQJACHUM 1 TaKUH L0 CIYTY€e MiATBEPAKCHHSAM 3I1HCHEHHS
Omnepauii, monepenrHbO NEPEKOHABIINCH B TOMY, 110 B HaAaHOMY [0 MiANMCAHHS TOKYMEHTI MPAaBHWJIBHO BKa3aHi HOMeEp
Kaptku (abo BimmoBigHa yacTiHa HOMepa KapTku, Ko 3 MipKyBaHb Oe3lieku HoMep KapTku BKazaHMil HE TTOBHICTIO),
nara 3niicaenHs Onepauii, cyma i BamoTa Onepauii. [Tpu 3aificnenni Onepaii i3 3actocyBanusaM [lnaTi>xkHoro nprcTpoio,
ocHameHoro npuctpoem oy [1IH-koxy, mpasunbHo BBecTH cBii [IIH—Kkoz.

11.2.40. ITpu 3niticuenni Omnepariii 3 BukopuctanHsM Kaptku B kacax banky, a Takox B ToprosuiB (3a BHMOTro0
chiBpoOiTHrKa ToproBus, SKIIO Take MpaBo TmepeadavyeHo mpaBwiamu [lnmaTikHoi cucTeMHu) 1 IHIIMX BUMNAIKaX,
repenbadeHNX 3aKOHOIABCTBOM, TIPS SIBJISITH JOKYMEHTH, 10 TIOCBIIUYIOTH 0COOY BiJIIOBITHO 10 BUMOT 3aKOHOIABCTBA.

11.2.41. CrutauyBaty, Ipy HACTaHHI CTPOKIB BHUKOHaHHS 3000B’s3aHb KitieHTa, HapaxoBaHi MPOLIEHTH 38 KOPHUCTYBAaHHS
Kpenurom, Kpemutnoro uminiero, Oepapadrom, HecankmioHoBanuMm oBepapadToMm, Oyab-sKAX IHITUX IUIATEXIB,
OB’ I3aHMX 13 KOpUCTyBaHHAM Kpenurom (3a HasBHOCTI), CyMH 300py Ha 000B'A3KOBE JIep KaBHE MEHCIHE CTpaxyBaHHS
(SIKIIO IIbOTO BUMArae 3aKOHOAABCTBO), 8 TAKOK MoramaTH iHmry 3adoprosanicts Kiienra nepen bankom, B ToMy umciti o
YKJIaJIeHUM JIOTOBOPAM MOPYKH, KPEIUTHUM JOTOBOPaM.

11.2.42. SIxuio bank 3 He3aJeXHUX BiJl HHOT'O IPUYHH HE MOXe B MOPAAKY AedeToBoro nepekasy ([loroipHoro crimcaHss)
noracutu 3aboproBaHicTh KitienTa 3rizHo ymoB [loroBopy (30kpema, depes BifICYyTHICTh KOIITiB Ha Paxynky(-ax)), KimieHT
TTOBUHEH CaMOCTIHHO CIUTATHTH TaKy CyMy baHKy MUISXOM BHECEHHS TOTIiBKH UM OE3rOTiBKOBOTO ITepPEKa3y KOINTIB HE
mizHime 3 (TpboX) poOoUuX MHIB 3 JaTW OTPUMaHHs MOBigoMileHHS Bin banky. Y pasi HecrutaTH, aHi PO HasBHICTH
3aboproBanocTi Kiienra moxxyts OyTr nepenani bankom no BKI.

11.2.43.V pasi BcranoenenHss KpeaurtHoi niHii Ta/abo Haganus Oepupadty - cradyBaTH momicsyHo OOOB'SI3KOBUI
MiHIMaJbHUH AT Y BCTAHOBJIEHi JJoroBOpOM CTPOKH.

11.2.44. Y pa3i BcraHoBieHHs KpemuTHoi miHil - Ha BUMOry baHKy HOCTpOKOBO MOBepHYTH KpeawT B MOBHIH CyMi,
CIJIATUTH HapaxoBaHi MPOIEHTH, KoMicii Ta MoiuBi mTpadHi cankuii 3a KpeanTHoto niHiero (y BUNaaKy OTpUMAaHHS Bix
Banky BignoBigHOi BUMOTH 3rimHo 3 myHKTOM 11.3.53. mporo Po3zpimy AKEBO).

11.2.45. Ha momenT ykianenHss KpemutHoro noroBopy HaaaTv baHky Bci okymeHTH, HeoOXinHi i [nenTudikamii Ta
Bepudixkarii Kitienra (ITo3nuansauka) Ta HaganHs Kpeauty 3riqHo 3 BUMoraMu 3aKOHOAABCTBA Y KpaiHu Ta BHyTpimrHIiMEI
npaBwiamMu baHky.



11.2.46. Y pasi Haganas bankom Kpemuty - 3abe3neunTd moBepHEHHs oTpuMaHoro Kpemurty i crutaty HapaxoBaHHX
MIPOIICHTIB, KOMICIH (y pa3i HaIBHOCTI) Ta IHIMUX IUTATEeXiB (Y pa3i HasIBHOCTI) Y BCTaHOBIICHI KpeIUTHUM TOTOBOPOM Ta
JKBO ctpoxwn.

11.2.47.B newp maganHs Kpemuty crutatuté banky komicito 3a HamanHa KpemuTy Ta/abo kKoMiciro 3a YTpaBIliHHSA
KpeautroMm abo kowmicito 3a OOciyroByBanus Kpeauty (B pasi, SKIIO Taki KoMicil mepeabadyeHi yMOBaMH BU3HAYCHOT
[Mocnyru banky abo Tapudamn) BinnosigHo 1o ymoB KpeautHoro norosopy.

11.2.48. 3a6e3meunTn bank BciMa HEOOXi1THUMH JOKYMEHTAMHU IS 3iHCHEHHS HUM Mil, mepeadaueHux myHkrom 11.3.51.
usoro Pozminy JAKBO.

11.2.49. V¥ pasi Haganas bankom Kpemuty - BukopuctoByBatn Kpenut Ha 3a3HaueHi y KpenutHoMy m10oroBOpi IIiJIi.

11.2.50. Ha Bumory banky mocTpokoBo MOBepHYTH Kpeaut B MmoBHi# cyMi, CIIIaTUTH HapaxoBaHi MPOIEHTH, KOMIcii Ta
MOXJIMBI mTpadHi CaHKIIIi y BUTIaAKax, mo 3a3HadeHi B JIKBO.

11.2.51. 3giiicHuTH 1OCTpOKOBE MOBepHEHH Kpeauty B MOBHIN CyMi, CINTATUTH HapaxoBaHi MIPOLICHTH, KOMICi1 Ta MOXKIIHBI
mTpadHi CaHKIN1 Yy BUTIAAKY OTPUMAaHHS Bil baHKy BilITOBITHOI BUMOTH B CTPOK 3TiAHO 3 myHKTOM 11.3.54. 1isoro Po3mimy
JKBO.

11.2.52. Ha Bumory banky HajaBaTy Halle)KHUM YHHOM O(OPMIICHI JOKYMEHTH, IO MiATBEPKYIOTh OTPUMAHHSI IOXOIY.

11.2.53. IloBinomut bank npo Hamip 3acTocyBaTu mnpaBo BiaMoBu Bix KpeautHoro noroBopy mnpotsirom 14
(JoTHMpHAAIATH) KAJEeHAAPHUX JAHIB 3 THA yKiIaneHHs KpenutHoro moroBopy y nopsaky, nependadenomy JIKBO. Sximo
[To3nuanpHUK TTOAA€E TOBIMOMIICHHS HE OCOOMCTO, BOHO Mae OyTH 3acBigdeHe HOTapiallbHO a0o IMojaHe 1 IiamucaHe
MPEICTABHUKOM 33 HAsIBHOCTI JOBIPEHOCTI HA BUMHECHHS TaKUX Jiil.

11.2.54. Y Bunaaky, skmo Ilo3udansHuk BigMoBHBCA Bix KpemutHOTO mMOoTOoBOpY mpoTsroM 14 (4OTHPHATIATH)
KaJleHJAapHUX IHIB 3 MOMEHTY yKiIajieHHs KpenuTHoro foroBopy y nopsaaky, nepenbaudenomy JIKBO, npotsrom 7 (cemn)
AHIB 3 JaTH MOJaHHS MHCHMOBOTO TOBIZOMIICHHS PO BiAMOBY Bin KpeauTHoro noroBopy, moBepHYyTH I'POLIOBiI KOIITH,
onepxaHi 3rizHo 3 KpeauTHuM OroBOpoM, Ta CIUIATMTH NPOLEHTH 3a MEpiol 3 AHA OAEPKaHHSA KOIUTIB X0 IHS iX
MOBEPHEHHSI 32 CTABKOIO BCTAHOBJICHOI0 KpeaUTHIM TIOTOBOPOM, a TAKOK CIUIATHTH BapTiCTh TOJATKOBUX Ta/a00 CYITyTHIX
nociyr banky, siki Oynu paktuuno HazaHi [lo3nuanbHUKyY A0 1HS BinMOBH Bix KpenutHoro norosopy.

11.2.55. BukonaTi cBO€9acHO Ta B IMOBHOMY 00cs3i 3000B s3aHHA, niependadeHi Kpeautanm gorosopom ta JIKBO, He
Mi3HIIIE THSA 0CTaTOYHOTO NMoBepHeHHs Kpenuty, 3a3HaueHoro y KpeautHomy 10roBopi.

11.2.56. Y 5-Tu AcHHWI TepMiH MHCHMOBO IMOBIIOMIIITH baHK Ipo 3MiHY CBOTO MICITS MPOKUBAHHS (MICIT peecTpartii,
nepeOyBaHHs), MACHIOPTHUX JTaHMX, meHTmblKaulMHoro HOMEpY IUIaTHUKA MTOJATKIB/ PEECTPAIiiHOTO HOMEPY 00JIiKOBOT
KapTKU IJIaTHUKA TOJATKiB, MpI3BUINA, iM’S Ta M0-0aTbKOBi, MicIs POOOTH, a TaKOX IHIIUX JaHUX, 3a3HAYCHHUX
[lo3nvanpHUKOM TIpH MOJAHHI TOKYMEHTIB Ha oTpuMaHHS KpemuTy Ta mpo BUHUKHEHHS OyAb-SKHX OOCTaBHH, 3[JaTHUX
BIUIMHYTH Ha BUKOHaHHs [To3uuanbHUKOM 3000B's13aHb, niepeabdaueHux Kpenutaum gorosopom (B tomy uucii JIKBO), 3
HaJIaHHSIM BiJINIOBITHUX JOKYMEHTIB, IO MiATBEPKYIOTh TaKi 3MiHH.

11.2.57. IIpoTsrom 5 (IT’sATH) KaJleHOAPHHUX IHIB 3 JHS OTPUMAaHHS BiTIOBiAHOTO 3anmuTy baHKy HagaBaTH OCTAaHHBOMY
iHpOpMaIlilo Ta BiAMOBiAHI AOKYMEHTH Ha MiJTBEPAXKCHHS CBOTO (HiHAHCOBOTO CTaHy Ta CIPOMOKHOCTI BHKOHATH
3000B’s13aHHs 32 KpeuTHUM 10TOBOpOM.

11.2.58. [ToBimomutn baHk MUCHMOBO, B TOMY YHCII 4epe3 AucTaHIiiiHi KaHamu komyHikamii abo MUIIXOM HaJCHUJIaHHS
BiJIIOBIIHOTO  TOBIJOMJICHHS IIOINITOK, TMPO CBi craryc BilickkoBocmyx0oBIst (abo  IpyKUHH/Y0JOBiKa
BiiicekoBocmyx00B11s) (Y pasi Horo HaOyTTS IIij] 9ac 00CITyroByBaHHS B baHKYy).

11.2.59. Ha mincraBi Hamanux bBaHkOM MiATBEpKYIOUMX JOKYMEHTIB BiAIIKOAYBaTH BuUTpaTw/ 30uTkHM basky, ski
BUHUKHYThH Y 3B’SI3Ky 3 OIUIATOKO TOCIYT, SKi HajaHi abo OynyTh HajgaHi B MallOyTHROMY 3 METOO pearisarlii npaB banka
3a JIKBO, yxmamenux 3 MeToro 3a0e3medeHHs 30008 s13a0b [lo3ngansanka 3a Kpenuraum mqoroopom ta/ abo JIKBO.

11.2.60. I[Ipotsrom nii KpeautHoro moroBopy 0e3 muchkMoBOi 3roan baHKy He 0OTsSKyBaTH CBOE MalHO OyIb-SKUMU
3000B’sI3aHHAMH; HE 3MIHCHIOBATH OYyIb-IKHUX TiH, AKi 0 3aBaykaiy a00 IIKOIMIA TOTPUMAHHIO 1 HaJIS)KHOMY BUKOHAHHIO
[Mo3nyansHukoM Oynb-ak0i yMoBH KpenutHoro goroBopy ta/ abo JKBO

11.2.61. Y pa3i 3akindeHds ctpoky nmii KpeaumrHoro moroBopy Ta/abo HOTO MOCTPOKOBOMY pO3ipBaHHI Ha TiICTaBax,
nependoaueHux JJKBO, HecTH BiAMOBIAANBHICTD 32 TIOPYIICHHS 30008’ s13aHb 32 KpeIuTHUM J0r0OBOPOM, 1110 BiIOYJI0CS B
nepion aii KpeaurHoro gorosopy.

11.2.62. lllopiuno o3HaiioMiroBaTHCS 3 JIOBIAKOO PO CUCTEMY rapaHTyBaHHs BKJIadiB (iznuHux oci6 Ha Caiiti banky ab6o
y BigaijgeHHsX baHky.

11.2.63. 3a0e3meynTy HEAOCTYIHICTh [IeHTH(IKAIMHUX JaHUX AJIS TPETiX 0cid, B TOMY YHCII 4JIEHIB BIACHOI POJVHH,
30KpeMa He 30epiratu y Bigkpuromy Burisiai [Tapons ans Bxoay no Cucremu JBO Ha Oynp-sxoMy Hocii (mamepoBomy,
eNEKTPOHHOMY TOIIIO).

11.2.64. Y Bumazaky migo3pu MO0 HECAHKIIOHOBAHOTO AOCTYIY a0 IHauBimyansHOI 00JiKOBOI iH(OpMAIllii, 8 TAKOXK Y
BUTIAAKY BTpaTH (Kpamikkn) [HauBimyansHOi 00mik0oBOT iHpOpMaIii Ta/abo BTpatu KOHTpoIto Haj DiHaHCOBUM HOMEPOM
TenedoHy, ab0 TpHW BHSBICHHI BHITANKIB TIPOBEIACHHS IO paxyHKy KopucTyBawa omepariid, mo He OyiId HUM



caHKIioHOBaHi, HeraitHo 3BepHyTHCS M0 LlenTp TypOoTn banky 3 BuMororo 3admokyBanHsa goctymy no Cucremu JBO.
[Ipu 3Bepuenni mo Tenedony B bank KopucryBad 3000B’s3aHuil mpoitte mporieAypy 1 omocoBoi ineHTHdiIKAMII Ta TTPH
HEOOX1THOCTI HAIaTH JI0JAAaTKOBI BIJOMOCTI ITpo cede.

11.2.65. Ha mepmry Bumory banky (B TomMy uncii HanpasiieHy 3a monoMmororo Crucremu J16O) sminuTu [lapons ais Bxomy
no Cucremu JIBO. Bynp-skuii HoBuii [Tapons mis Bxony B Cucremy J1bO mae Bianosigatu Bumoram Cucremu 15O 1o
naponiB Ha BXia B Cuctemy JbO.

11.2.66. Hamaratncss MakCUMaJIbHO 3MCHINWUTH BHITAIKH 3AificHeHHS noctymy mo Cucremu JbO 3 poGodoro wicris
(xoMm’toTepa, MOOUTBHOTO TeneOoHy TOIIO), MO0 3HAXOJAUTHCS ab0 MOKE 3HAXOAWTHCH Mo3a KoHTpoineM Kiienrta
(Kopuctysaua), 30kpemMa B IpOMaJICEKAX MiclsixX (KiIyOH, kade, roTesi ToIo), y Ipy3iB TOIIO0, HAIAI0YH MTEpeBary AOCTYITy
1o Cuctemu JIBO 3a 7011OMOTO0 BIAaCHOTO TIEPCOHATBHOTO KOMII 1oTepa Ta MobinsHoro nmpuctporo. Kiient (Kopucrysau)
MOTOJKYETBCSI 3 THUM, IO pO3yMi€ BCi PHU3WKH, MOB's3aHi 3 posrosomenHsMm [lapomo mis Bxony B Cucremy /B0,
dinancoBoro HoMmepa Tenedony Ta/abo OgHopazoBux OTP mapomnis, a Takox Oyab-sKoi iHpopmaii mpo cBoi Paxynku,
10 € 0aHKIBCHKOIO TAEMHUIICIO, TIPH 31iHicHeHH] qoctymy no Cucremu /IBO He 3 BacHOT0 KOMIT ' I0Tepa a00 MoOGinpHOTO
MIPHUCTPOIO, Ta HECE BCIO BIAMOBIAAIBHICTH 3a TaKi BUIMAIKH.

11.2.67. He nepenaBatu TpeTiM ocobam koHbiaeHniHy iHpopMarito npo Cuctemy JJBO (To6To iHdopMarito, mo Moxe
samkoaut KopucryBauy Ta/abo banky, 30kpema, JloriH, Oyaes-sxuit Omaopazosuit OTP nmaposns, Ta [Tapons mis BXony B
Cucremy JIbO To1110).

11.2.68. O6nagaatu cBoe pobode Mmicme (kKoMmir'torep, MoOUTEHHN TIPUCTPil) HAICKHUMHU 3ac00aMH aHTHBIPYCHOTO Ta
MepexeBoro 3axucty. Kimient (KopuctyBad) mOro/Ky€eThCs 3 TUM, IO PO3YMIi€ BCi PU3MKH, MOB'S3aHI 31 3MIHCHESHHIM
noctyny 1o Cucremu J1BO gepe3 poboue micue (koM roTep, MoOiIpHNI MPUCTPil TOLIO), 10 HeoOnaaHaHe 3aco0aMu
AQHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTy, Ta 3 THM, IO HECE BCIO BiAMOBIMAIBHICTH Ta 3BUIbHsE bank Bim Oymb-skoi
BiJINIOBIIaJIbHOCTI 3@ HACJIIIKH, MTOB’I3aH] 3 BIJICYyTHICTIO aHTHBIPYCHOTO Ta MEPEIKEBOTO 3aXHUCTY.

11.2.69. Heraitno 3abnokyBatu cBiii goctyn mo Cucremm J[BO, skmo KopucrtyBady HEBiOMO MicCle3HAXOKEHHS
MOo06UTEHOTO TIPUCTPOIO, HOMEp sKOTO Oyio Bu3HadeHo KopructyBadeMm sk dinancoBuii HOMep TenehoHy.

11.2.70. KimieHT Takox Mae iHIII 000B’s3ku, Tiependadeni JloroBopom Ta/abo 3aKkOHOZABCTBOM YKpaiHH, a TaKOX
000B’5I3KH, IO € KOPECTTOHAYIOUNMH 13 TTpaBaMu baHKy, Bu3HaueHnMH J[oroBopoM Ta/ab0 3aK0HOIaBCTBOM Y KpaiHH.

IIpaBa banka
11.3.bank mae npasBo:

11.3.1.3xificHroBaTi HaJaHHS KOXKHOI 3 OaHKiBchKuX [lociyr, HaBeaeHux y Ily6niuniit nponosuuii Ta IKBO, BukimouHo
3a HasSBHOCTI BiJNOBiTHOT TEXHIYHOI MOXKJIMBOCTI Y baHKy Ta nependadeHHs Takoro HajaHHs barkoM.

11.3.2.BukopuctoByBatu komrtu Kimienra Ha [lorouHoMy paxyHKy/IIoTOUHOMY paxyHKY 3 KapTKOIO, TapaHTYIOUYH MpU
npomy KirieHTy mpaBo Oe3mepemkogHoTo po3nopspkeHHs HuUMH 3rigHo 3 ymoBamu JIKBO, JloroBopiB mpo HamaHHS
HOCIYT Ta 3aKOHOJABCTBOM Y KpaiHHU.

11.3.3.KopucryBarucs Haganumu kormramu Kitienra (Brmagauka), mo 30epiratotbcs Ha BrinamHomy (emo3uTHOMY )
PaxyHKy, V BIIIOBIZHOCTI i3 CTaTYTHOIO MisIbHICTIO baHKy, rapaHTyrouM iX HasBHICTh, BUIUIATy BKiTamy Ta TpOIEHTIB
BiAMOBiHO 110 JloroBODY.

11.3.4.Bumararu Bin Kiienta npen'sBneHHs/HanaHHS JOKYMEHTIB/BIIOMOCTEH, a TakoK BiIMOBHUTH Yy BCTaHOBJIICHHI
(miaTpUMaHHi) JTOBHX BiJIHOCHH/HAJaHHI TIOCITYT/IPOBENICHHI OMepalliil y BUIlaikax, epe10adyeHnx 3aKOHOJaBCTBOM Ta
JHoroBopom, 30KkpeMa, y Bulagkax BkazaHux y Poszmimi 3. «Imentudikauis, Bepudikaiis, aBTeHTU]IKaLis, BUBYCHHS Ta
HaJiexxHa nepesipka kiientay Yactunu 1 JJKBO.

11.3.5.BinmoBuTu Kiienty y Binkpurti [Totrounoro paxynky/IlorouHoro paxyHky 3 KapTKoro Ta opopmiieHHi [InatixHoi
KapTKH, IPOJIOBXKEHHI cTpoky ii Aii, odopmienns [onmatkosoi [1K, B mHaganni Kpenuty y Burnsai Jlimity oBepapadty
Tta/abo KpemutHOoro imimity ©Oe€3 OOIpYHTYBaHHS TIPUYHUH TAKOTO PIMICHHS, SKIIO Take BITKPUTTSA/OGOPMIICHHS
MIPOJIOBKEHHSI CYTIEPEYHTh 3aKOHOIABCTBY a00 MOXE MPU3BECTH JI0 (hiHAHCOBUX 30UTKIB/TOTipIIEHHS iMi/KY baHKy.

11.3.6.3ynuusatu [Inartixni onepaunii no Paxynky Kiienta, siki MoXyTh OyTH NOB’s13aHi 3 Jierajiizaui€eio (BigMHUBaHHIM)
JOXO/IIB, OJICPYKaHUX 3JOYMHHMM HUIIXOM, a00 (hiHAaHCYBaHHSIM TEPOPU3MY Ta/ab0 PO3MOBCIOHKEHHSAM 30p0Oi MacoBOIO
3HUIICHHS BiJIMOBIIHO 10 BUMOT 3aKOHO/IaBCTBa YKpaiHU.

11.3.7.3ynunasaty Hagaras nociyr KirieHTy y pasi Horo BiIMOBH HaIaTH JOKYMEHTH Ta/ab0 BimoMocTi, HeoOXinHi banky
JUTS1 31CHEHHSI 3aX0/1iB 3 BAJIIOTHOTO HArSAy Ta (JiHAHCOBOTO MOHITOPHUHTY A0 MOMEHTY HanauHs Kiienrom banky Takux
JOKYMEHTIB Ta/ a00 BiJOMOCTEH.

11.3.8.Bumararu Big KiienTta HamaHHS HaJeXKHUM YMHOM Oo(opMIIeHHX HOKyMeHTIB — IlnmaTtixHux 1HCTpYKHii (y ToMy
YHUCTI JOKYMEHTalIbHUX MiATBEPIKECHb ENEKTpOHHHMX IUIATDKHUX JOKYMEHTIB, IO IONEpenHbO Oyl mepenaHi
KopucryBauem no banky 3a nonomororo Cucremu /150).

11.3.9.BinmoBut  Knienty B 3milicHeHHi/3a0e3nedenHi [lnaTi>KHUX, pO3paXxyHKOBHX 1 KacoBUX oOmepauid mnpu
HEBITIIOBITHOCTI omeparllii BuMoraM 3aKOHOIaBCTBA, HEIOCTATHOCTI KOIITiB Ha Paxynky KitienTa 115t poBeieHHs orepariii



3a HOro MOopydYeHHSM (3roji010) ado I cIjlaTh KOMiciitHOi BuHaropoau 3rigHo 3 Tapudamu, HeBipHOMY 0QOPMIICHHIO
IJIATHKHUX TOKYMEHTIB Ta TIOPYIIICHHI CTPOKIB 1X oMaHHs 10 baHKy, y BUTaAKy BCTAHOBJICHHS, IIIO TaKa OTepallis MiCTUTh
O3HAKH I11103p1JI01 omepallii, BiAMOBIIHO 10 3aKOHY PO 3amo0iraHHs Ta MPOTHUJIIIO Jieraiizaiii a00 MiCTUTh 1HII PU3UKH,
BU3HaueH1 BaHKOM 3riTHO pU3UK-OPiEHTOBAHOTO MiAXO/Y, 8 TAKOXK B iHIIUX BHUIAAKAX, Hepen0adyeHuX 3aKOHOJaBCTBOM Ta
JloroBopom, 30kpema, y BUITaakax BkazaHux y B Pozmimi 5. «[lnatixsi oneparii. Pozpaxynku» Yacturu I JIKBO.

11.3.10.3giiicHIOBaTH CMCTEMaTHYHHN KOHTPOJb 32 (DIHAHCOBMM CTAaHOM Ta IUIaTOCIPOMOXKHICTIO KiieHTa, mepeBipsATH
JIOTPUMAHHS YMOB IIOAO 3a0e3redeHHs BUKOHaHHS KiieHToM 3000B’s3aHb 1o JloroBopy, a TakoXK KOHTPOJIIOBATH
TIpoBeICHHs oreparliii 3a Paxynkamm KitieHTa y BIOIOBIAHOCTI 0 BUMOT 3aKOHOIABCTBA YKpaiHH, Y TOMY YHCHi
HOpMaTUBHO-TIpaBoBuX akTiB HBY. JoninbHICTh IPOBEICHHS MIEPEBIPOK Ta IX CTPOKU BU3HAYAIOTHCS BaHKOM caMOCTIHHO.

11.3.11. BiamoButu y opopmierni [Tnari>kHoi kKapTKu, TPOIOBKEHHI CTPOKY 11 11ii a00 He odopmutroBaTH inmIi [ImaTixHi
KapTku 0e3 00IpyHTYBaHHS IIPUYUH TAKOTO PIillICHHSI.

11.3.12. Ilpusynunutu (3a6noxyBatn) miro [ImaTixHoi kKapTku nonepeauBiy KiieHTta mpo mpu3ynuHKY (OJTOKYyBaHHS)
Ta MPUYMHU TaKUX NPU3YNUHKY (OJIOKYBaHHS) y BUTIAJIKAX, Tepe10adeHnX 3aKOHOAaBCTBOM Ta/abo JloroBopom (30Kpema,
Posninom 1. «Ilotounuii paxynokx» Yactunu 11 AKBO Tta [IpaBunamu KOpUCTyBaHHS IUIATIXKHAMH KapTKaMH).

11.3.13. V Bumagxy BUHWKHEHHS Mi103p B HECAHKI[IOHOBAaHOMY BUKOpHCTaHHI [ImaTi>kHOT KapTKH, 110 MOKEe TPU3BECTH
1o 3aBraHHs 30uTKiB Kitienty abo banky, B 0AHOCTOPOHHBOMY MOPSAAKY BiIMOBUTH B 00CITyroByBaHHi [1naTi>KHUX KapTOK,
ONEpaTUBHO 3a0JIOKYBaBIIM iX, Ta 3B’si3aTucs 3 KuieHToM st 3’sicyBaHHs cuTyauii. BigHOBieHHS 0OCIyroByBaHHS
[TnaTi>kHOT KapTKH Y 1IOMY BHUIMAIKY 3MIHCHIOETHCS TICHS MATBEpHKCHHS JlepikaTeneM caHKIIIOHOBAHOCTI orepartiii, abo
Yy BHIIAJKy HEMOXXJIMBOCTI 3B’s3aTHiCS - 3a 3BepHeHHAM Kirienta no BimmineHHs banky micns 3°sicyBaHHS OOCTaBHH
Bukopuctanus [TnaTixHoi KapTKH.

11.3.14. IlpuiiHsaTH pilmieHHS TpPO 3yNHUHEHHS 3AIHCHEHHS oOmepaimii 3 BHKOPUCTAHHSM IMEBHOTO IUIATIXKHOTO
iHcTpyMmenTy (IlnaTixkHOI KapTKH), a TAKOXK MPO BUIIyYEHHS MIaTiXHOTO iHcTpyMeHTy (IInaTikHoi KapTKH) 3a HaIBHOCTI
00CTaBHH, III0 MOXYTb CBIYHUTH IPO HE3aKOHHE HOro BUKOPUCTAHHS Ta/ab0 HOTo PEeKBi3UTIB, 3HAYHO 301IBIIICHOTO PU3HKY
HecnpomoxkHocTi Kitienra ([lepkartesisi) BAKOHATH CBOE 3000B'sI3aHHS 11100 CIUIATH KPEAUTY Ta MPOIICHTIB 3a HUM, a TAKOXK
B IHIIMX BUIIaJKaX, BCTAHOBJIEHUX J{oroBopoMm.

11.3.15. 3piiicHoBaTH TepeKa3W 3a IUIATDKHUME IHCTPYKINIIMH OGOpMIICHUMH baHKOM (IOTOBipHE CIHUCaHHS) 3
Paxynky komTiB Ha cyMmy mnpoBencHux Ormeparliiif, a Takok A¢0€TOBI Mepeka3d 3a IUIATIKHUMH IHCTPYKIIISAMHU
odopmiienumMu baHkoMm (foroBipHe cricaHHs) KOmTiB 3 PaxyHKy Ha yMoBax nepenoaueHux Jlorosopom. [lpu 3xpilicHeHH1
omepamii 3a PaxyHkoM B TOpsaky meOSTOBOrO TEpeKasy 3a INIATUKHUMHU IHCTPYKIiSMH odopMicHUMH bankom
(moroBipHoTO criicaHHs) baHk Takok Mae rpaBo criucyBatu 3 Paxynky KiienTa ruaty 3a HajaHHs OCIYT, 10 HAJIAIOThCS
Bankom BinnosigHo 10 Jorosopy, B T.4. cymMH KoMiciitHOT BuHaropoau banky 3a o6ciayroByBanHs PaxyHKy Ta mpoBeeHHs
0e3roTiBKOBHX i TOTIBKOBHX OMepaliil M0 HbOMY, B pO3Mipi, [0 BU3HAYa€Thes Tapudamu. Y BHNAAKY BIICYTHOCTI Ha
BiNOBiIHOMY PaxyHKy CcyMH KOMLITIB, HEOOXiJHOT IUIsl 3/iliCHEHHsS omepailii Ta/abo orutatu BuHaropoau banky 3a
3aiiicHeHHst BinnoBigHoi onepauii, bank mae npaBo BigmoBuTH KiienTy B 37ilicHeHHi Takoi omepauii. bank Takox mae
NpaBo 31MCHIOBAaTH crucaHHs KowTiB 3 Paxynky Kiienrta y Bumaakax Ta Hopsaky, nepeqOadeHUX iHIIMMH yMOBaMH
JloroBopy Ta 3aKOHOJaBCTBOM.

11.3.16. CroucyBatu (BHKOHYBaTH IIepeKa3 3a IUIATDKHOIO iHCTpyKUi€ro odopmieHo0 baHKOM) MOMHIIKOBO
nepepaxoBaHi CyMH, OO0 AKUX KIIiEHT € HEeHale)XKHUM OTpUMYyBadeM, y TOMY 4ucli, sKmo KiieHT He moBepHYB Taky
HEHAJIOKHO OTpUMaHy cyMmy. Yknanatoun Jlorosip KiieHT Hanmae 3rogy baHKy mMpoBOIWTH Take CIUCAHHS MOMHIJIKOBO
nepepaxoBaHux baHkoM CyM.

11.3.17. He xommencyBatu KitienTy KomITH, siKi criricani 3 [I0TO9HOTO paxyHKY 3 KapTKOIO BHACIIOK HE3aKOHHOTO, Ha
nymky Kiienra, Bukopucranas Kaptku, y Bunaakax, nepegoadenux IKBO.

11.3.18. PoskpuBatm iHdopmarrito, sika € OaHKIBCHKOIO TaEMHHUIICIO BimHOCHO KitieHTa Ta mepcoHanbHi maHi Kiienra B
nopsaKy, nepeadaueHomy Jloroopom. bank mae npaso, a KitieHT moBigoMiieHuit Ta Hagae cBoto 3rony (mo3Bin) banky Ha
00poOky nepcoHanbHuX AaHux KiieHTa, mo Bkitodae B cebe nii banky mo 300py, peectpariii, HakOM4eHHIO, 30epiraHHio,
aIanTyBaHHIO, 3MiHi, IIOHOBJICHHIO, IOMHUPEHHIO (PO3MOBCIOMHKCHHIO, peajizamii, Tmepemavi), BHUKOPHCTAHHIO,
3HEOCOOJIEHHIO Ta 3HHUIIEHHIO OyIb-SKHUX MepCOHANbHUX HaHux KiieHra.

O6pobka mepcoHanbHUX MaHuX KirieHTa 3aradbHOTO XapakTepy abo BpasiuBUX (32 HAaSBHOCTI) MEPCOHATBHHX
JTAaHUX 3IHCHIOIOTHCS 11 3a0€e31eYeHHs BiTHOCHH Y c(hepi eKOHOMIYHNX, (IHAHCOBUX ITOCITYT Ta CTPaXyBaHH:, BIAMOBITHO
1o 3akony Ykpainu «IIpo 0aHku i 0aHKIBCBKY AISUTBHICTBY Ta IHIIMX HOpMAaTHUBHO-TIpaBoBuX akTiB HBY. Llini Ta obcsr
MepCcoHANLHUX JaHuX, Ha siki KiieHT Hagae 3romy, BkasaHi y Pozmimi 4. «IlepcoHanbHi gaHi Ta OaHKIBChKa TAEMHUIISD)
Yactunau I IKBO.

11.3.19. PoskpuBatu inpopmauito npo KiieHTa, mo cTaHOBUTH OaHKIBCBKY TAa€EMHHUIIO Y BHUIAJKax Ta B 00Cs3i,
Bm3HaueHNX FATCA, 3aranpHuM craHgaptoM 3BiTHOCTI CRS Ta iHIIMMH MiXHApOJHUMH TOTOBOPAMHM, IO MICTSITH
TTOJIOKEHHS PO 0OMiH iH(OpMAITIEIO IS MOAATKOBUX ITiJIeH, 3ro/1a Ha 000B'SI3KOBICTh SKUX HajnaHa BepxoBHoIo Pasoro
VYkpainu, a00 ykinaIeHUMH Ha iX MifcTaBi MKBIZOMYHUME JOTOBOPaMH, a TAKOK 00po0IATH epcoHambHi qani KiienTa, B
TOMY 4YHCIi TiepenaBatu iHpopMartlito nmpo KirieHTa, mo cTaHOBUTH 0aHKIBCHKY TAa€EMHHUIIO Ta IMepcoHaNbHI AaHi KiieHTta
TpeTiM 0co0aM, B Me)Kax Ta IMOPSAKY, BCTAHOBJICHUX 3aKOHOJAABCTBOM YKpaiHu Ta yMoBaMu Jlorosopy.



Y Bumaakax HasBHOCTI (akTiB, MmO [isuibHICTH KitieHTa Ta #oro ¢iHaHCOBiI omepamii MICTATH iHIUKATOPU
iI03piIocTi, BCTaHOBIICHI HamionansHIM 0aHKOM YKpainu Ta/abo B paMKax MOCHJIEHUX 3aXOIiB HAJICKHOI TIEPEBIPKH,
BCTAHOBHTH OOMeExeHHs B HamaHHi Kiienty OankiBchkux Ilocimyr. Taki 0OMEXEHHS MOXKYTh TPHBATH JO MOMEHTY
CHPOCTYBaHHS HASIBHHX IT11103p/HaJJaHHS HEOOX1THUX TOKYMEHTIB.

11.3.20. 3amutyBaru Ta HajaBaTH iHpopmalito npo KiieHTa, Hioro KpeauTHy icTopito Ta Horo GOproBi 3000B’s3aHHS
nepen bankom B 00csi3i, mo mependadenuii 3akoHoMm Ykpainu «lIpo opranizaumiro ¢opmyBaHHS Ta 00Iry KpeOTUTHHX
icTopiiiy», 3 MeTor (hOpMyBaHHS Ta BEJCHHS HOTO KPEIUTHOI 1CTOpIi K cy0'eKTa KPeaIUTHOI icTOpii 10 OIOpPO KPEeTUTHUX
iCTOpiH, y9aCHUKOM SIKMX € baHK, a TakOX 1HIIUM 0co0aM, 3TiaHO 3 3aKOHOIaBCTBOM Y KpaiHH.

11.3.21.  IlepeBipsiTH TOCTOBIpHICTH HaAaHUX KilieHTOM MepcoHAFHUX JaHUX Ta/ab00 KOHTAKTHUX JaHHUX, B TOMY YHCIi
3 BUKOPUCTAHHAM TOCITYT iHIUX (iHAHCOBUX KOMIIaHiH, a TaK0>K BUKOPUCTOBYBATH iH(OPMAITiI0 TIPO HEBUKOHAHHI Ta/abo
HEHAJIC)KHO BUKOHAHHI 3000B’si3aHHA 3a J[0roBOpOM mpW poO3IUIANl MUTAaHh NMPO HamaHHs iHmMMX mociayr KiieHty Ta
yKJIaJJaHHI HOBUX JIOTOBODIB.

11.3.22. Hampasutu BimnosigHy indopmarniro no KpeaurHoro peectpy HamionaneHoro Oanky Ykpainu, y pasi
HernoBepHeHHs1 Kiientom (Ilosnuansaukom) Kpenuty B cTpok, o0ymoBienuit JJoroBopom, a00 HEHAIEKHOTO BUKOHAHHS
iHmux ymoB Jlorosopy.

11.3.23.  Jlns 3niliCHEHHSI KOHTPOJIIO SKOCTI 00CIyroByBaHHS Ha CBill PO3CYy BECTU 3BYKO3aNUC TEISPOHHUX PO3MOB 3
Kitienrom mipu #ioro 3BepHenHi B LlenTp TypOoTr banky, inmn nigpo3ainu baHky, pu 3BepHeHHI ciBpoOiTHUKIB baHKy 110
KiienTa, a TakoX BHKOPHUCTOBYBAaTH 3BYKO3alWC Ul MiITBEPAKCHHS (akTy Takoro 3BepHeHHs. KuieHT Hanmae banky
0e3BIAKINYHY MTUCHMOBY 3TOY Ha 31IHCHEHHS Ta MOJABIION0 BUKOPUCTAaHHS TaKOTO 3ByKO3amucy Ha po3cya baHky.

11.3.24.  3niiicHIOBaTH TPUMYCOBE CIMCaHHSA KOmTiB 3 Paxymky Kiienta y mopsaky Ta Ha ymMoBaX, BH3HAUYCHHX
JoroBopom Ta 3aKOHOZaBCTBOM Y KpaiHH.

11.3.25. VY Bumagky HEBHKOHAaHHS a00 HECBO€YacCHOTO BHKOHaHHSA KitieHTOM OyIop-SKOro i3 3000B’s3aHb,
nependayeHoro JloroBopom, abo B pa3si 3aKiHYEHHA TEPMiHIB TOKYMEHTAIBHO MiATBEPKEHOTO 3aKOHHOTO TepeOyBaHHS
Knienrta Ha teputopii Ykpainu, abo y pasi nopymenHs Kiienrom mependadeHoro 3aKOHOJABCTBOM YKpaiHH MOPSAKY
peecTpanii #oro AOKyMEHTIB, IO MOCBiI4yIOTH 0co0y, baHk Mae mpaBo mpunuHuTH oOcmyroByBaHHs KirieHrta,
monepeauBITy Tpo e KirieHra y muceMoBii (opmi i3 3a3HaYeHHAM KOHKPETHOI JaTH MPUIUHEHHS 00CITyroByBaHHS. 3
JaTH TPUMIWHEHHS OOCIyroByBaHHS banHk npununse 3aiiicHeHHs [lmaTikHuX omeparmiii 3 3apaxyBaHHS KOINTIB Ha
[Morounnit paxyHok/ IloTouHMII paxyHOK 3 KapTKOIO Ta HapaxyBaHHS TPOLEHTIB Ha 3aJMIIOK KOIITIB (KOO iX
HapaxyBaHHs Oyno nepexbadeHo ymoBamu BinnosinHoi [lociyru Ta Tapudamn).

11.3.26. HapaBaru Kiienty iHopmarito npo craH ioro [lorounoro paxynky/[loTouHOro paxyHky 3 KapTKOIO B pasi
fioro 3BepHeHHA B LleHTp TypOOTH BHKIIIOYHO mmicisl BcTaHOBIEHHS (imeHTHdikarnii) ocoon Kiienra, npu npomy, bank ta
HOTO0 TpaIliBHUKYN HE HECYTh HISKOI BIAMOBINATHFHOCTI 32 MOXKIIMBI HACHIIKM HaJdaHHs Takoi iHopmarrii 3a TermedoHom Ta
HE BIJIMOBIZAIOTh 32 MOJJIMBI HACHIJKM HECAHKI[IOHOBAHOTO BUKOPUCTAHHS IMCHTU(DIKAIMHUX MaHUX IHIIAMH, HiXK
Kumient, ocobamu.

11.3.27. He BuxoHyBaTu omepauii, iHimiioBani JloBipennmu ocobamu KitieHta Ta/abo He BHKOHYBaTH 3allOBifajibHE
posnopsimkeHHs, Hanane Kinienrom, skmo Taki aii Kimienra/banky He nepen6ayeni ymoBamu Bianosigaux Ilocmyr banky
Ta/a00 3aKOHOJABCTBOM.

11.3.28.  3a nmepekazamu, 110 MiUIATal0Th BAIOTHOMY Harisay 31 CTOpOHM baHKy sk areHTa BaJrOTHOTO HATJIsIy 3TiAHO
BUMOI' 3aKOHOZABCTBa, Y pa3i 0e3roTiBKOBOro IepepaxyBaHHS KowTiB 3 PaxyHky Ta nmomanns Kimienrom no banky
IUTATDKHUX JIOKYMEHTIB, baHk Mae mpaBo He BUKOHYBAaTH NMPUUHATY y BigaineHHi banky Ilmatixay iHCTpyKIifo y pasi
HEBIAMOBITHOCTI HAaJaHUX MEPBUHHHUX JOKYMEHTIB, MIATBEPKYIOUMX METY TepeKa3y KOLITIB Ta JyKepena MOXOIKEHHS
TOTIBKOBHX KOIITiB BUMOTaM 3aKOHOJIABCTBA, IIEPEBUIICHHS CyMH IepeKasy J03BOJICHIH cyMi nepepaxyBanHs Tomo. [Tpu
LIbOMY, KOIUTH HOBepTatoThes Ha Paxynok Kiienra.

11.3.29. Ha cBiif po3cya, y Oyab-sikuii yac, BiAMOBUTU B aBTOpHM3allii, 3ynmMHUTH ab0 mpu3ynuHUTH Hito [lnatixaoi
KapTKH, BiIMOBUTH B MOHOBIeHH] [ LmaTixHOiT KapTKH, 3aMiHi a00 BUITYyCKY HOBOI [ [maTi>kHOT KapTKH y BUMAJIKY MOPYIIEHHS
Kiiearom abo [epxarenem lomatkosoi 1K, a6o /loBipeHoro oco6oio ymoB JloroBopy, a TakoX y BHIIAKy BUHUKHEHHS
MiI03pH B IPOBEICHHI MAaXpalChKUX Aild 3 BAKOPUCTAaHHAM [1aTi>KHOT KapTKH.

11.3.30. BcranoButu neHHi JiMiTH/MicauHi Jdimita o Paxynky(ax)/[Inatixanx kaptkax Kiienrta, a Takox 3MiHIOBaTH
ix 6e3 momaTkoBoro nosigomieHHs Kiienra.

11.3.31. Binmosutu KitieHTy y BHAadi TOTIBKH y pa3i HEMIOJAAHHS HUM 3asSBKH HAIepeAOIHI JHS OJCp>KaHHS TOTIBKH,
BinoBiaHO 10 myHKTY 11.2.28. nuporo Posminy JIKBO.

11.3.32. 3a ymoBu HasBHOCTI 3aboproBaHocTi 3a Kpemmrom Tta/abo KpeautHum mimitrom Tta/abo OBepapadTom
(mo3BoeHuM 4 HecaHKI[IOHOBaHWUM) Ta MPOLIEHTaMH 3a IX KOPHCTYBaHHS, caMOCTiliHO, 6e3 oTpumanHs Bin Kiienrta
TUIATKHUX JOKYMEHTIB CIUCYBaTH (BUKOHYBAaTH AEOCTOBHI Mepeka3 3a IUIATDKHUMH 1HCTPYKUISAMH O(OpMIICHUMU
bankoM) B paxyHOK IOrameHHs 3a00proBaHOCTI KOIITH, IO HAAXoaATh Ha [loTounmii paxyHok / IloTouHnii paxyHOK 3
kapTkoto KimieHra.



11.3.33. V pasi HeBukoHanHa KitieHTOM 3000B’si3aHb IO CIIaTi KOMICIH, MOTAIIEHHIO MPOLEHTIB 32 KOPUCTYBaHHS
KpeIUTHUMHU KomTaMu banky (B T.4. HecankiionoBanuMm oBepapadToM) abo 1Mo IMOTAIIESHHIO BCi€i 3a00pTOBaHOCTI 3a
Kpemurom/Kpeauraum mimitom/OBepapadtom (2 Takok HecaHKnioHoBaHUM —oBepapadToM, Yy BHMNAAKy HOro
BUHHKHEHHS), a TaKOX B pa3i iHIIOro mopyumeHHs abo HeBukoHaHHS Kiientom ymoB JloroBopy, bank mae mpaBo 3a
norioMoroto poctynHux KanamiB komyHikamii (moBimomienns Ha DinancoBwii HOMep Tenedony y Burisami CMC-
noBilomieHb, Push — moBigomienHss y MoOifbHUHN 3aCTOCYHOK, TIOBIIOMIIEHHS Y MeceH ke, MOBIIOMIICHHS! HA eKpaHi
O6ankomaty banky B MOMeHT Horo BUKopucTaHHs KiieHTOM, a Tako I3BiHKM Ha Bimomi banky Homepu TenedoHiB, Ha
CJIEKTPOHHY IOILITY, JIMCTOM Ha IOLITY TOIIO) HOBimomisATH KilieHTa mpo HasiBHICTH Ta CyMH 3a0OpProBaHOCTI Iepen
bankoM, 110 miAsraroTh NOTAICHHIO.

11.3.34. Ilpu HemoramieHHi y CTpPOK, BH3HaueHW yMmoBamu JloroBopy, mpocTpodeHoi 3a00proBaHOCTI Ta/abo
HecankmionoBanoro oBepapadty bank Mae mpaBo moctaButd B Crom-cmuicok [ImaTikHy KapTKy i NPU3YIHHUTH
oOciyroByBanHs [I0TOYHOTO paxyHKY 3 KapTKOIO J0 MOBHOTO NoranieHHs: KiiieHToM npocTpoyeHoi 3a60proBaHoCTi Ta/abo
HecankuionoBanoro oBepapadty, a Takox Mae IpaBo Ha BiamkoayBaHHs KiieHToM ycix BuTpar banky 3a mpoBeneHi HUM
orepaitii mo 6;10kyBaHHIO [1aTiHOT KapTKH.

11.3.35.  octpokoBo pozipBatu JoroBip B 0HOCTOPOHHBOMY HOPSIIKY Y BUIagKaX, nepeadaueHux JJoroopom, B T.U.
y BUNAJKy NopyuieHHs abo HeBukoHaHHA KitieHtom, abo [lepxarenem [lomatkosoi [1K, a6o JloBipeHoto 0cob0r0 ymMoOB
JloroBopy, B T.4. mpu BuHHKHeHHI HecaHkmionoBanoro osepapadty (mpu mpoMy baHK Mae mpaBO TOTacUTH
HecanknionoBanmii osepapadT, 0 BHHMK, 33 paXyHOK KOINTIB, SIKI 3HaXOIAThCS Ha iHmoMy [loTodHOMY paxyHKy
Kitienra, Bimkputomy B banky (3mificHUTH 1e0OETOBMI Tepekas3 3a IUIATIKHOK IHCTPYKIIE odopmieHO baHkom
(moroBipHE CIMCaHHS) BIIMOBIAHO 10 YMOB J[oroBOpY).

VY Bunanky HeBukoHaHHs KimieHToM BuMoru banky mpo mocTpokoBe BUKOHaHHS 3000B's3aHb 3a JloroBopoM, y
BcTaHOBJIeHUH JloroBopoM cTpok, baHk Mae mpaBo CTATHYTH NPUMYCOBO (B T.4. LUIIXOM 3BEPHEHHS CTATHEHHS Ha
3acTaBjeHE MaifHO, CTSATHEHHsS 3a00proBaHOCTI 3 3aCTaBOJABIIiB, MAWHOBUX IMOPYUYMTEINIB Ta/ab0 NIISXOM 3HIMCHEHHS
JIe0eTOBOTO TIepeKasy 3a IIIATKHOI IHCTPYKINE€ 0popMIleHO BaHKOM (JIOTOBIPHOTO CITUCAHHS) BCIO 3a00ProBaHICTh 3a
Jorosopom).

11.3.36. 3akputu Paxynok Kiienta Ta moctpokoBo mpunuHuTH Iito JJorosopy 3a [locmyroio Banky y Bumamkax
nepeadadeHux JJoroBopom Ta 3aKOHOAABCTBOM.

11.3.37. Pos6nokyBarm IDlmati>kHy KapTky, 3abnokoBaHy panime KirieHTOM, TUIBKH Tmicis HamaHHsA KirieHTom
BIAITOBIAHOI MHUCHEMOBOI 3asBH.

11.3.38. IloBepHYTHM CyMy KOIITIB IUTATHHWKY, y pa3i, SKIIO BaJIOTa KOIITIB, mo Hamidnmum Ha PaxyHok Kimienra,
BiJIPI3HAETHCS BiJl BAJIIOTU PaxyHKYy.

11.3.39. Ha miacrasi nucemoBoro moBigomieHHs [liagmpuemctBa mpo 3BinbHeHHs mparliBHuKa (Kiienra), mepesectu
[MoTouHnii paxyHOK 3 KapTKOIO, BIIKPUTHIA [UIs 3apaxyBaHHs Ha HHOTO 3apo0iTHOI ruiaTu KiieHTa B paMKax 3apIiaTHOTO
MIPOEKTY, Ha 00CIyroByBaHHs Ha yMOBH iHmoro TapudHoro muany, 3a3HadeHoro B aitounx Tapudax banky.

11.3.40. IIpoBoauTH po3ciimyBaHHS IO ONEpallisix, BYACHO OMpoTecToBaHMX KilieHTOM, BiINOBIAHO 10 yMOB JJoroBopy
Ta y crpok 1o 180 (cra Bicimagecsitm) poGouux OHIB 3 MOMEHTY mojaHHA 3asBu Kiientom. CTpok mpouenypu
OINPOTECTYBAHHS MOKE OyTH IPOJIOHIOBaHUN B 0COOIMBUX BUMAJKaX 3TigHO 3 npaBwiamu [lnatixHoi cuctemu. [IpoTsirom
CTPOKY po3riIsiay npeTeH3ii KimienTta momo onporecTyBaHHs ONepallii, sKi nependadaroTh CIIHCaHHs KOmTiB 3 [lorogHoTro0
paxyHKy 3 KapTkoio baHk HapaxoBye Ha cyMy CHIpHOI omepaii MPOIEeHTH, IJIaTH 1 KOMicii y BUMagKax i B po3mipax, 1o
nependauenni Tapudamu banky, sxi MaloTs OyTH crutaueHi KiieHTom B nopsinky, nepeadaueHomy Jlorosopom.

11.3.41. VY pa3i BuHHKHEHHs 3a0oproBaHocTi 3a HecankuionoBanuM osepzapadrom BbaHk Mae mpaBo 3MiHUTH PO3Mip
IUIaTH 32 KOPUCTYBaHHS TakMM HecaHkuioHOBaHMM oBepApadToM, WITpapHUX CaHKLIM Ta IHIIMX IUIAT, nepeadaueHux
Jorosopom T1a Tapudamu bauky, 010KyBaTH MOXXIMBICTE BUKOPUCTaHHS KOWITIB 110 PaxyHKyY, a TaKOK BUMaratu, B TOMY
YUCIi Y CYJOBOMY IMOPSIKY, JOCTPOKOBOTO BUKOHaHHS KIlieHTOM BCiX CBOiX 3000B’si3aHb IMIOJ0 IOBEPHEHHS
3aboproBaHocTi 3a HecaHnkuioHoBaHuM oBepApadTOM y BHIIQAKY BUMHEHHS KIli€EHTOM iCTOTHOTO MOpYLICHHS YMOB
Horoopy, BiamosigHo xo Poszniny 1. «Ilotounwmii paxyrok» Yactuuu 11 JIKBO.

11.3.42. B pa3i HECBOEUAaCHOTO MOBEPHEHHS KPEAUTHUX KOLITIB 200 HECBOEYACHOI CINIATH MPOLEHTIB 38 KOPUCTYBAHHS
Kpemurom/Kpenutanm  mimitom/OBepapadrom/HecankmionoBanuM  oBepapadToM, SK B pasi HAacTaHHS TEPMiHY
noBepHeHHSI Kpemuty (fioro wacThHM) 1 TepMiHy CIIaTA MPOIEHTIB, TaK 1 B pa3i BUHUKHEHHS BiAMOBITHO O YMOB
JoroBopy 3000B's3anHs KitieHTa T0OCTPOKOBO MOBEPHYTH KPEIUTHI KOIITH 1 CIUTATUTH NPOLIEHTH, baHk Mae ipaBo BUAATH
Haka3 Mpo NpUMYCOBY oruiaTy OoproBoro 3000B'si3anHA. Ha miacraBi Hakasy Mpo HNPHUMYCOBY oOIiaTy OOproBoro
3000B's13aHHS MOK€ OYTH 3IMICHEHO NMPUMYCOBE CIHCAHHS (CTATHEHHS) TPOLIOBHUX KOIITIB 3 OYIb-SIKOTO MOTOYHOTO,
BKJIQTHOTO (JETO3UTHOrO) abo iHmoro paxyHky KiieHTa, He3aJeXHO BiJl TOTO, B SKOMY OaHKY ILli paXyHKH BiJIKpHTI,
NpUYOMy HOBHICTIO a00 yacTuHaMmu, Ha po3cyl banky. Bkasane monoskeHHs € mpaBom, ane He 000B'si3koM baHky, 1 He
3BinbHs€ KitieHTa B BiOBINAIHHOCTI 32 HECBOEUACHE BUKOHAHHS 3000B's13aHb 110 KPEIUTY.

11.3.43. V¥ paszi Binkpurts [loTouyHOro paxyHKy 3 KapTKOIO 3MiHIOBAaTH BCTaHOBJIEHUH po3mip JlimiTy oBepapadTy Ta/abo
KpeauTHuii 1iMiT, B TopsAKy nependadeHomy J[oroBopom.



11.3.44. 3Bepratuce no Kiienta (Briagnwka) 3 TMpOMO3WINEI0 IIOAO 3MiHHM PO3MIpY MPOIEHTHOI CTaBKH 3a
KOpPUCTYBaHHS BKiamoM NUISXOM YKJIaJaHHS IOTOBOPY INPO BHECEHHS 3MiH 10 JloroBopy OaHKIBCHRKOTO BKJIaay
(memo3uty), muchbMoBO noBigomuBid Kiienrta (Brnagauka) 3a 10 (1ecaTh) KajJeHIAPHUX THIB 10 TaKOT 3MiHHU.

11.3.45. Ha gac BcTaHOBJICHHS IPaBOMIPHOCTI Tepeka3y 3yMUHATH 3apaxyBaHHs KOmTiB Ha PaxyHok Kiienra y pasi
HaJIXOKEHHS BiJl OaHKy-iHIillIaTopa epeKka3y MOBiIOMIICHHS PO HEHAJIS)KHUH a00 MOMHIKOBUH MepeKa3 KOIITIB.

11.3.46. I[locunutnu MOHITOPHUHT omeparliii 3a PaxyHkamu, 3a SKUMU: 3IIHCHIOETHCS BUILIATA TIEHCIH Ta/abo collianbHOT
JIOTIOMOTH; TIPOTATOM POKY He OyJI0 omepariil 3HATTSA/BHECCHHS TOTIBKH, OyJIO CTBOpEHO ab0 BiTHOBIEHO JOCTYH IO
Ocobuctux kabiHeriB (MoOinbHOrO 3acTocyHKY Ta/abo Ocobucroro xabinery CalTy HagaHHs MOCITYTr Ta/abo iHIIOTO
3aco0y aMcTaHLiAHOT KOMYHIKalil), IJIATiXKHUX 3aCTOCYHKIB, YKJIOYAIOYM 3MiHY M[apoJiB, JIOTiHIB; PO30JIOKOBAaHO
[Tnatixai kaptky; 3mineHo [IIH-kom IlnarikHoi kKapTkm Ta/abo dimaHcoBuii HOMep TenedoHY Ta/ab0 MPHUCTPIH, 3
BUKOPHUCTaHHSM SIKOTO 3/1IHCHIOBAJIMCH Omeparlii, Ta Ha BuOip baHky, 3iiicHIOBaTH HACTYIHI ii:

- 3a MeBHHUX 00CTaBWH (30KpeMa, SKIO orepallii 3a PaxyHKoM He 3IIHCHIOBAIMCS MPOTITOM OIHOTO POKY)
YCTaHOBJIIOBATH OOMEKEHHS, JIIMITH Ta/ab0 3a00pOoHM Ha 3MIIHCHEHHsS BHIATKOBUX omepailiii 3a Paxynkamu Kiienra,
BukopuctanHs [Inari>kaux kaprok, Ocobuctux xabineriB (MoOinpHOTO 3acTOCYHKY Ta/abo Ocobuctoro kadinery Canty
HaJaHHS OCTYT Ta/abo iHmoro 3aco0y MUCTAHIIHHOT KOMYHIKAIIi1), TUTATIKHUX 3aCTOCYHKIB;

- 3aCTOCOBYBATH JOAATKOBI 3aX0/Au OE3MeKH IijJ 4ac mpoBeaeHHs onepaiii Kiienramu, siki npotsarom 180 (cta
BOCBMUJIECSTH) THIB HE 3/I1HCHIOBAIIH OTepallii, sl BiTHOBJICHHS MOIABIIOI MOKIIMBOCTI 3[{IHCHIOBATH HUMH OTIeparii y
3BUYAHOMY PEKUMI;

- BHKOPHCTOBYBAaTH TIOCWJICHY aBTEHTH(]IKaIlil0o Npu BimHOBIEHHI moctymy npo OcoOuctux KabiHETIB
(MoGinpHOTO 3acTocyHKYy Ta/abo Ocobucrtoro kabinery CaiiTy HamgaHHS IIOCNIYT), IUIATDKHAX 3aCTOCYHKIB;
P030J10KyBaHHIO/TIepeBUITYCKY [IaTikKHUX KapToK; 3MiHI DiHaHCOBOTO HOMEpa TenedoHy.

11.3.47. BimmoButu Kiienty (KopmcryBauy) y mpuitomi Ta/abo BukonHanHi Ilnmatikuoi iHCTpykmii (EnexTponHOTO
PO3paxyHKOBOTO JOKYMEHTY), HamaHoi 3a gomomoroto Cucremu JIBO Ta/abo 3abmokyeatu moctyn KopuctyBaua 0
Cucremu 150, B mopsaaxy Ta y Bunankax nepeadauenux JIKbO, 3okpema Po3ainom 5. «IlnatixkHi onepauii. PozpaxyHku»
Yacrunu [ IKBO Ta Pozninom 5. «lucranmiitne oocayropyBanus» Yacturaum 11 IKBO.

11.3.48. Bigmosutucs Big Haganus Kpenuty [lo3nuansHuKy 4acTKOBO 200 B TOBHOMY 00CSI31, 3BUTBHSIOYHCH [TPU LILOMY
BiJl BiJIIIOBIIaJIBHOCTI 32 TaKy BiJIMOBY, Y BUIAJKY BUSBIICHHS Iij] 9ac nepeBipku qokyMeHTiB [lo3udanpHuka Ta/abo mpu
yknanaeHdi KpenuTHoro moroBopy, HeIMOCTOBipHOI iH(opMarllii Ta/abo HETOCTOBIPHOCTI TOKYMEHTIB, Ta/a00 HETaTUBHOI
1H(OpMaAIlii, sKa MOXKE MIPU3BECTH J0 301IbIICHHS KPEJAUTHUX PU3UKIB baHky Ta/abo 3a HassBHOCTI Oy Ib-SIKMX IT1JICTAB, SIKi
BU3HAYAIOThCS baHKOM Ha BiIacHUUN PO3CYJ Ta SIBHO CBiYATh MPo Te, 0 Hajgauuii [lo3nyansauky Kpenut cBoeyacHo He
Oyne moBepHEHHWH Ta/ab0 y BHWIAIKy BCTaHOBICHHS HarionampHMM OankoM Ykpainuw, Kabinerom MiHicTpiB Ykpainw,
IHIIIMMHU OpraHaMu BJIaJu OyIb-sIKUX BHJIIB 00MEXKEHb 110 aKTUBHUM oriepailisimM banky/ 0aHkiB B YKpaiHi.

11.3.49. Otpumysatu iHpopmarito 3 Kpenutaoro peectpy HBY mozno IlozuuansHuka 3 MeTOIO 1i BUKOPUCTAHHS JUIS
OITIHKH KPEIUTHOTO PU3HKY, O3 IpaBa nepeaadi il TpeTiM ocodam.

11.3.50. 3niticHioBat MoxepHizanito Cucremu JIBO Ta/abo BrpoBamkyBaTH ii OUTBII AOCKOHAN Bepcii, a TaKOK
3MIHCHIOBATH THMYacoBy 3ymuHKY Cuctemu [IBO mist mpoBemeHHS TEXHIYHHX pPOOIT (MPH IIbOMY 3a3HAuYCHI il HE
noTpeOyIOTh MOTePEeTHHOTO MOBIIOMIICHHS/TIOToKeHHsT KopuctyBaya).

11.3.51. IIpoBomuTH mepeBipKy MiTLOBOTO BUKOpHCTaHHSI Kpenuty, dinancosoro crany Kiienra (I[To3nganpHuKa).

11.3.52.  3pilicHioBatH OioKyBaHHA KpeauTHOTO JiMiTy, BCTaHOBJICHOTO (TIPOJIOHroBaHoro) Ha [ToTouHOMY paxyHKY 3
KapTKOI0, Ta 3MEHITyBaTH po3Mip KpemuTHOoro mimiTy A0 po3Mipy cyMH (DaKTHYHO BHKOpHcTaHWX KirieHTOM
(ITo3nyanbHUKOM) KPEAUTHUX KOIITIB.

11.3.53. Bumaratu AOCTPOKOBOTO BHUKOHAaHHS B IOBHOMY O00cCs3i 3000B’si3aHb 3a JloroBopom, Ta BiAMOBITHO
MpUIUHEHHS cTpoKy il JloroBopy y Bumamkax, Bu3HadeHuX 1. 13.33. migposmimy 13. «Kpemutauit mimit» Posminy 1.
«Ilotounmii paxynok» Yactunm II JIKBO, npu mpomy CTOpOHHM NOMOBMIIMCA, IO Y BUIAAKy HAacTaHHS OOCTaBUH,
BU3HAUYEHHUX Y IIbOMY IYHKTIi, Ta y BHMaakax nepeabadenux cr.ct. 1050, 1052 ta 1056 Husinsnoro Konekcy Ykpainu,
TEpMiH KopucTyBaHHsS KpeIuToM BBaXKaeThCs TAKUM, 1110 3aKiHYMBCS 3 MOMeHTY oTpuMaHHA KimienTom (Ilo3ndansarukom)
BiAnoBinHOI MMCcbMOBOI BuMoru banky. Bumora rpo m1ocTpokoBe BUKOHAHHS 3000B’s13aHb 3a JJOroBOpOM HAIpaBIII€THCS
Ha anpecy Kiienta (I[To3uyanbHuka) B opsaKy, Bu3HaueHoMy Posminom 7. «JluctyBanHs Mik cropoHamm» Yactunu 11
JKBO abo Bpy4aeTbcss 0cOOUCTO y BiaisieHHi baHky.

11.3.54.  Sxmo [loznuaneHux npotsroM 30 (TpUAUATH) KaJeHIAPHUX THIB 3 MOMEHTY OZAEp)KaHHS BUMOTH BiJ baHKy
PO AOCTPOKOBE MOTAIICHHS, BiANoBiAHO 10 myHKTY 11.3.53. nporo Po3niny AKBO, He BukoHae Taky Bumory, bank mae
[IPaBO PO3MOYATH MPOLENYPY IPUMYCOBOIO CTATHEHHS OOpry, BKIIOYAIOUM 3BEPHEHHS 1O CyAy, BiamosiaHo mo 11.3.57.
nporo Pozminy JAKBO.

11.3.55. VY Bumanky cmepti Kitienra (Ilo3nuansanka) bank Mae mpaBo B 0THOCTOPOHHBOMY TTOPSIKY:
- NPUIUHUATH Jito JloroBopy AaToro oTpuMaHHs JOKyMEHTIB po cmepTh KiienTa (Ilo3nuansHuka), abo

- 3MEHIIMTHA PO3MIP MPOIEHTHOI CTaBKH, KOMicii BimmoBimHO 10 JloroBopy [0 piBHS, BCTaHOBJICHOI'O
YIOBHOBaXXEHUM opraHoM baHky.



11.3.56. 3a 3asBoro Ilo3nuanpHrKa ab0 3a BIACHOIO iHINIATHBOIO HamaBaTh KpenuTHi kaHikynu y Bu3HaYeHni baHkoMm
crrocib Ta TepMiH, B MeXax il ssKkoro po3Mip OO0B'SI3KOBOT0 MiHIMAJIEHOTO TIATEXKY Ta/a00 HOTO CTPYKTypa MOXKYThH OyTH
3MiHeHi, npo 1o [lo3nyanpHUKa OyJe TMOBIIOMJIECHO OJHHMM i3 CHOCOOIB BH3HaueHUM B myHKTI 16.4. Pozminy 16
«[ligTBepmxenns ta rapantii» Yactunau I AKBO.

11.3.57. BumaraTu 10CTPOKOBOTO BUKOHaHHS 3000B’s3aHb KitieHTa 3a BinnmoBigHuM J[oroBopoM mpo HaJaHHS MOCTYT
(KpeautHuM nmoroBopoM) y BHMagkax Ta nopsuaky nepembadenomy [IKBO. V Tomy umcni, BUMaraté AOCTPOKOBOTO
BUKOHAHHS B TOBHOMY 00cs13i 3000B’s13aHb 32 JlOroBOpOM y pasi HaCTaHHsS OyAb-IKOTO i3 BUNIA/IKiB 200 KiIbKOX 00CTaBUH
a00 BCiX: IpM HACTAaHHI TOIH, IO BIUTMBAIOTH HA 3aTHICTh BUKOHAHHS KitieHTOM 3000B‘s13aHb 32 JloroBOpOM, 30Kpema:
noripiieHHs (¢iHaHcoBoro crtaHy KimieHTa; HasBHICTH CYAOBOi clipaBu BigHocHO KirieHta, B mpormeci skoi abo 3a
pe3yabTaTaMy PO3IIISAY SIKOI IPUMHATO Ta/a00 MOXKIIMBE IPUNHHATTS PILLICHHS [P0 HAKJIAACHHS apeluTy Ha MaiHO, IPOIIOBI
ko KitieHTa Ta/abo cTATHEHHS 3a00pTOBaHOCTI B OPSIKY, ITepea0adeHOMY YHHHAM TIPOIEeCyaTbHIM 3aKOHOIABCTBOM;
nmouaTky 11070 KiieHnra 10Cy10BOro po3citiiyBaHHs; 3BUIbHEHHS 3 OCHOBHOT'O MiCIisi pOOOTH; HEMOTallleHHS B CTPOK OLIbII
HDK TPUAUATH KAJIECHAAPHUX JHIB HAsSBHOI MPOCTpOYeHOi 3aboproBaHocTi 3a JJoroBopom (mo cmiari wactuau Kpenury,
Ta/ab0 KoMicii 3a 00CITyroByBaHHS (32 HAIBHOCTI), Ta/ab0 HapaxoBaHUX MPOIEHTIB, KOMICii, mTpadiB Ta MeHi ad0 iHITNX
marexis, nepeadadeHux JJoropopom); HamanHs KimientoMm HeAilicHUX TOKyMEHTIB Ta/ abo iH(opMartii mpo cede 3 MeTor
orpumanHs Kpeauty; ob6panns mopao KiieHra 3armo0i>kHOT0 3aX0/1y y BUIIIAA1 TPUMaHHS i1 BapToro a00 Ha0yTTs 3aKOHHOT
CWJIM BUPOKY cyAy mpo mo30asneHHs KiieHTa Boi, 0OMeXeHHs BOJIi YW apemT abo iHII MiJCTaBu TOIIO, mpoTsarom 30
(TpuanATH) KaJeHIAPHUX AHIB Bix natu oTpuManHsd KilieHTOM BiOBIIHOTO MUCHMOBOTO ITOBIIOMIJICHHSI, BHHUKHECHHS
OyJb-IKHX 1HIIUX OOCTaBMHM Ta MOJIH, AKI MOXYTh MaTU HACTIAKOM a00 SBHO CBIYaTh MPO HEMOXKIIMBICTh HAJICKHOTO
BukoHaHH: KiieHTOM B3siTHX Ha cebGe 3000B's13anb 3a Jorosopom. Ilpu oMy CTOpOHH pO3YMiIOTh, 11O CTPOK (TEPMiH)
BUKOHaHHs 3000B’s3aHb 32 KpenuTom € Takum, 110 HacTas, 3 JaTH HampaBiIeHHS BaHKOM NMHCHMOBOIO MOBiXOMIIEHHS
KiienTy nipo Taky BUMOTY.

11.3.58. IleperisinaTtu niro4y OpOLEHTHY CTaBKY 32 KpeTIUTHUM ZOTOBOPOM IpU YMOBI HACTaHHS Oyb-AKO1 3 HACTYITHUX
monii: y pasi 30ibIIeHHs po3Mipy 00J1iKoBOi Ta/abo cTaBkM pedinancyBanHA HarioHanapHOTO OaHKY YKpaiHH; iCTOTHE
3HIDKEHHSI BApTOCTI YKPATHCHKOI IPUBHI MO BigHomieHHI0 10 aosapa CHIA; migBuineHHs BapTOCTi npuadaHHs bankom
KPEIUTHUX PECYpPCiB; 301MbLICHHS PiBHS iHQIIALIT; TPUHHATTS YIIOBHOBaXKEHUMHU OpraHaMy Jep>KaBHOI BTy PillieHb, 10
npsAMo abo OmmocepenKOBaHO BIUIMBAIOTh HA CTaH KPEOUTHOTO PUHKY YKpaiHH, IUIIXOM HampaBieHHS [lo3muaibHUKY
TIPOTIO3MIIIT III0T0 HOBOT MPOIIEHTHOI CTaBKH 3a KpenuTom B MOpSIKY Ta Ha yMOBax, BU3HaUYeHUX Po3miom 7. «3miHa yMOB
Horosopy» Yactunu I JIKBO.

11.3.59. B o0gHOCTOPOHHBOMY TOPSANKY BIIMOBHTHCH Bifi KpeawTHOTO IOTOBOpPY, IO MAaTHME HACHIiIKOM WOTO
JIOCTPOKOBE MPUIMHEHHS (pO3ipBaHHS) TMiCis MOBHOro morameHHs [lo3uuanbHukoM 3a0oproBaHocTi 3a KpenuTHuM
JOroBOpOM (TIorarieHHs 3a00proBaHocTi 3a Kpenurom, crtaté npoueHTiB Ta/abo KoMiciid, MOXIINBOI HeycToWKH (IuTpady,
TIeHi), BiIIIKO{yBaHHS 30MTKIB TOIIO) Y BUMIA/IKaX Ta MOpsAAKy, Bu3HaueHnx JJKBO.

11.3.60. VY pasi BusiBneHHs HeHaaHHs [103MUaNbHUKOM aKTyalbHOI 1 JOCTOBIPHOI iH(OpMAIlil CTOCOBHO CBOTO CTaTyCy
BiiicekoBociry>x00B1Ist (200 ApyKuHHI/900BiKa BilickkoBocmyx00BIs) ipu ykianeHHI KpeautHoro moroBopy, bank mae
MpaBoO TeperiasHyTH yMOBH KpeauTHOTO MOTrOBOpY, BKJIIOYAIOYM HAapaxyBaHHS BiJCOTKIB Ta iHIII (iHAHCOBI yMOBH, 3
MOMEHTY YKIIaJieHHs KpeAuTHOTO TOTOBOPY, CTATHYTH 30MTKH B CyMi HapaxOBaHUX MPOIICHTIB 3a nepion aii JloroBopy B
MMOBHOMY 00cs3i.

11.3.61. VY pa3i BUHUKHEHHsS NOPOCTpOoUeHOI 3aboproBaHocti 3a Kpemutom Oinmbiie Hix 180 (cto BicimaecsT)
KaJleHJAapHUX IHiB, baHk Mae mpaBo B 3MiHUTH po3Mip KoMicii 3a O6cimyroByBanHs Kpeauty (y pasi HasBHOCTI). B Takomy
BHMAAKY Komicis 3a O6ciayroByBanHs Kpenuty BctanoBmroeTses B po3mipi 0,01% Bix cymu Kpeaury.

11.3.62. B pasi3acrocyBanns bankom npaBa Ha 3MiHYy po3mipy Komicii 3a O6cayroByBanus Kpenuty (y pasi HassBHOCTI)
B TOpsAKY, mependadeHomy myHkToM 11.3.61. mporo Pozmimy JKBO, bank mae mpaBo HapaxyBaTh Ta CTATHYTH 3
[Mo3uuanpHuKa mTpad y po3mipi 5% Bij cyMu HEBUKOHAHOTO 3000B’s3aHHs. [Ipu 1iboMy y pasi, K10 3aKOHOAABCTBOM
VYkpainu npotsirom aii KpeantHoro noroBopy OyayTh BCTaHOBIJIEHI iHII, BIMIHHI BiJl BKa3aHUX y LIbOMY IyHKTI po3Mipu
mrpady, Horo ckacyBaHHs, a00 BCTaHOBIJICHA iHINA BiANOBiNANbHICTh, baHK, IpU HapaxyBaHHI Ta/ab0 CTSATHEHHI TaKHX
mrpadiB, KEpyBaTUMETHCS HOPMaMH YMHHOTO 3aKOHOJaBCTBA.

11.3.63. 3ampomonyBatu Kitienty (Ilo3nyanepHuKy) Ha CBii po3cyn HacTymHi Bapianth PectpykTypwusarii
3aboproBaHocTi 3a Kpennrom:

— 3MiHa rpadiky morameHHs 3a00proBaHOCTi 3a KPEAUTOM Ta/ab0 MPOLEHTAMH;
— 3MiHa po3Mipy IPOLEHTHOT CTaBKH Ta/abo KoMmicii (y pa3i HassBHOCTI);

— 30UIBLICHHS CTPOKY KPEIUTYBaHHS;

— PpEeCTPYKTYypH3allisl MPOCTPOUYCHOT 3a00PTOBaHOCTI;

— ckacyBaHHs (TTOBHICTIO a00 YacTKOBO) HapaxoBaHWX Ta HeciuiadeHUX l[lo3wmuanbHUKOM IMTpadHUX CaHKIIII
(mrpadu, neHi Ta iH.)


https://uk.wikipedia.org/wiki/%D0%A6%D0%B8%D0%B2%D1%96%D0%BB%D1%8C%D0%BD%D0%B5_%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%83%D0%B0%D0%BB%D1%8C%D0%BD%D0%B5_%D0%BF%D1%80%D0%B0%D0%B2%D0%BE

11.3.64. Bimmosutu Kiienty (Ilo3nuanpHuky) y mpoBeneHHs Pectpykrypmsamii 3a0oproBaHocTi 3a Kpemutom y
BHITAJIKy BHUSABJICHHS I Yac TEPEBIpKH HEAOCTOBIpHOi iH(poOpMarii Ta/abo0 HETOCTOBIPHOCTI ITOKYMEHTIB, Ta/abo
HEeraTHBHOI iH(popMallii, sSika MOKe IPU3BECTH JI0 30UIBIICHHS KPEJAUTHUX PU3HNKIB baHky.

11.3.65. 3amydatu KOJIEKTOPCHKY KOMITAHIIO JJO BPETYJIIOBAHHS MMPOCTPOUCHOI 3a00proBaHoCTi 3a JJoroBopoM, a Takox
nepefaBaTH iHIIIA 0co0i CBOI MpaBa KpemuTopa 3a MPaBOYMHOM BiJCTYIUICHHS TpaBa BUMOTH/(akTopuHTy 0e3 3roan
Knienra. ¥V Bunaaky Takoro BinctyruieHHst bank 30008's13annii moBigomutu npo 1e Knienra mpotsirom 10 pobouux aHiB 3
natu Bincryminenss. [lopsaok moBimomienns Kiienra pernamentyethbest Poszminom 6 Yactuam 2 nporo JJKBO

Bank Takox Mae mpaBo y OyIb-sIKHMid Yac Ta BUKJIIOYHO Ha BIACHUH pO3CYA 3A1HCHUTH 3aMiHy cBo€i croponu (banky) Ha
iy ocoOy, mpu oMy KitieHT He Mae nipaBa 6e3 okpemoi 3roau banky BifcTymnaru Oyb-sSKi CBOI BAMOTH TPETiM oco0am
a0o 3milicHIOBaTH 3aMiHy cBO€i croponu (KiienTa) Ha iHITY 0c00y.

11.3.66. 3Bepratcs OO TpeTiX ocid y MOPsAKY Ta Ha yMoBax, nepeadaueHux 3akoHoM Ykpainu «IIpo cnoxuBye
KpeIUTyBaHHI), 3 METOI0 iH(GOpMyBaHHS NMpo HeoOXimHicTh BukoHaHHA Kiientom (Ilo3nmuanpHHKOM) 3000B's3aHB 3a
JoroBopoMm 1 Take mpaBo mpsMo mependadeHo ymoBamu JloroBopy. Ilpm mpomy banky 3a00poHSETBCA MOBILAOMIATH
iHpopmanito npo yknaaeHHs Kmientom (IlozuuansHuxom) JloroBopy, HOro ymoBHM, cTaH BHKOHAHHS, HasBHICThH
npocTpoueHoi 3a00proBaHocTi Ta il po3Mip ocobam, siki He € cTopoHolo [loroBopy. Taka 3a00poHa HE HMOIIMPIOETHCS Ha
BHITAJIKVM TTOBIIOMJICHHSI 3a3HaueHOi iHdopMalrii TpeTiM ocobam, B3aeMOdis 3 SKUMH IependadeHa JloroBopom Ta ski
HaJany 3roJly Ha TaKy B3a€MOJil0, a TAaKOX Ha BUNAJKHU mepeAadi iHdopmalii mpo mpocTpoyeHy 3a00proBaHiCTh TPETIM
ocobam, B ToMy uucii O0mu3bkuM ocobam Kiienrta (Ilo3uuanbHuka), i3 AOTpUMaHHSIM BHMOTr 3akoHY Ykpainu «lIpo
CIIOKHMBYE KPEAUTYBAHHS».

11.3.67. 3niiicHioBatH (ikcawiro (3amuc) y cnocid, Bu3HaueHui baHkowMm, ycix 0e3 BUHATKY Tene(OHHUX PO3MOB MiX
KitieaToM (BIacHMKOM TIEpCOHAIBHMX JaHWX) Ta bankoMm; 3mificHioBaTH (OTO3HOMKY Ta/abo Bimeodikcarriro,
BifeocnioctepexenHs: KiieHTa (BIacHWKa MEPCOHANBHUX JaHWX) MiJ 4Yac HajgaHHs/kopuctyBanHs [lociayramu baHky;
BUKOPHUCTOBYBAaTH Taki GoTorpadii, ayaio- Ta Bijeomarepianu B sSIKOCTI goka3iB. KiieHT (BIaCHUK MEPCOHATBHUX TAHHX )
MiATBEpKYy€E (TapaHTye), IO MePCOHANBHI JaHi Qi3UYHUX 0Ci0, sIKi epeaaroThcst baHKy, 3MIHCHIOETHCS 3a 3T0JJOK0 TAKHX
¢i3UYHEX 0cCi0, SKi MOBIMOMIICHI PO BimOMOCTI, 3a3HaueHi B 4.2 cT.12 3akoHy Ykpaiam «IIpo 3axmcT mepcoHaIbHUX
JAHUX.

11.3.68. Hapamatu iHmMM HamaBadaM IDIATLKHUX MOCTYT (Y TOMY YHCIHI iHITAM OaHKaM) iH(opmariii, o MiCTUTh
0aHKIBCHKY TaeMHUIT0 (y TOMY YHCII CTOCOBHO BIJIOMOCTEH Mom0 pyxy KomTiB 3a Paxynkamu Kiienra), Ha
MiATBEPHKEHHSI CIPABKHOCTI/IOCTOBIPHOCTI HAJAHUX JOKYMEHTIB, a TAKOXK MiATBEPAXKYBaTH iH(OPMaLlilo Ha eIEKTPOHHI
3alUTH IEHTPATFHUX OpPTaHiB BUKOHABUOI BIIAJH, IO PEai3yoTh NEpKaBHY IMONITHKY y chepi 3abe3nedeHdst 0XOpOHU
mpaB i CBOOO/I JIFOIMHU, IHTEPECIB CYCITUTLCTBA 1 AepiKaBU, TPOTUIIT 3TOYNHHOCTI TOIIIO.

11.3.69. Hapasaru Knienty indopmaito, sika MiCTUTh peKJIaMHO-1HQOpMaiiHUHA XapakTep (B TOMY YHCII IIOJI0 HOBUX
Ta JIF0YMX NMPOIYKTIiB Ta mociyr bauky Ta iHmry indopmaniro), Kananamu xomyHikartii, mpu poMy KitieHT moromKyeTses
3 THM, IIIO PO3yMi€ Ta IpuiiMae Ha cede BCi pU3UKH, MOB'A3aH1 i3 HanpaBieHHAM baHKoM Takoi iHpopMarllii B eleKTpoHHiH
¢dopMi, Ta MOTOKYEThCA 3 THM, 0 baHK He Hece BIINOBINANBHICTH 32 HEMOXIHUBICTh oTpuMaHHs KiieHTOM Takoi
iHdopMarii y pasi HaJaHHS HEIOCTOBIPHHMX AAaHWX OO OTPHMYyBada Takoi iHdopmarii Ta/abo BincytHocti y KirieHta
TEXHIYHUX Ta/a00 TEXHOJOTIYHUX MOKJIMBOCTEH OTpUMaHHA iH(opMarlii nogaTkoBuMu 3acobamu indhopmysanas. CBOIO
3rofy Ha iHpopMyBaHHsA baHKOM 3a OMOMOTOI0 TOJAaTKOBUX 3aco0iB iHGopMyBaHHS KiieHT Hagae min yac yKiIaJaHHS
JloroBopy npo HafaHHS MOCIYT.

11.3.70. bank Ta/abo Tpeti ocobu 3a 3aBAaHH;IM baHKy MaloTh TpaBo it OyIb-IKUX IiJIeH 1 B OyIb sKil KiTBKOCTI (B
TOMY YHMCIIi, aJie He BUKIIIOYHO: U1 noBinomienHs npo 3miny AKBO, Tapudis, aktusarii 101aTKOBHX IMOCTYT, aKTyasi3amii
KOHTaKTHHUX JaHWX, 3aKpuTTs PaxyHky, iHopMyBaHHSA mpo po3Mmip 3aboproBaHocTi 3a KpennTom, mMoBiIOMIIEHHA PO
akiii, mojii, MPOMO3uIlii, HOBI MOXJIMBOCTI, IO 3AIMCHIOIOTHCS baHKOM, MPOBEICHHS OMUTYBAaHHS NP0 SIKICTh
00ciTyroByBaHHs, TUCTaHIliiHE 00CIyroByBaHHs, OQOpPMIICHHS TUIATIKHUX JTOKYMEHTIB TOIIO, Y TOMY YHCJIi OTPUMAaHHS
srogu KitieHTa Ha BHIIEBKa3aHi [Iii) BCTAHOBUTH KOHTAKT i3 KirieHTOM Ta/ab0 oco0amMu, KOHTAKTHI JaHI SKUX HagaHi
Kiienarowm, (HampaBuTH BiATIOBIAHE MTOBIIOMIIEHHS/BUMOTY ), BUKOPHUCTOBYIOUH Oy1b-siki Kanamn komynikamii. [Tpu isomy
KnienT o3HallOMJICHMI Ta MOTOMXKYETHCA 3 THM, LIO HECE MEPCOHAJIbHY BiANOBIAANBHICTH 332 OTPUMAHHS 3TOAU Bil
KOHTaKTHHX OCi0 Ha repefady iX NepCOHAIBHUX JAaHHUX, a TAKOX HAJA€ CBOIO 3T0Jly HAa BCTAHOBJIEHHS TAKUX KOHTAKTIB Ta
HampaBJIeHHS oMy Ta/ab0 KOHTakTHHM ocobOam baHkom Ta/abo TperiMm ocobamu Oynb-SKHX TOBIJOMIICHb BKAa3aHUMHU
Kananamu xomywnikamii. 3a OaxkanHsMm KiieHT Moke BiZIMOBHTHCS BiJi OTPUMAaHHS PEKIAMHHX MaTepialliB ILISIXOM
3BepHeHHs B LlenTp TypOoTu.

11.3.71.  IninitoBatu 3miau ymoB JKBO, [IpaBun kopucTyBaHHS IUIaTiHKHAMH KapTkamu, TapudiB Ta/abo Tapuduux
IUIaHIB B MOPSAKY, ependaueHoMy JloroBopom.

11.3.72. Binmosuruchk Bix JloroBopy/iHimiroBaTi po3ipBanHs JoroBopy B mopsnaky, nepeadadenomy JIKbBO.

11.3.73. Bumaratu HanexxHoro BHKOHaHHS KitieHTOM cBOiX 3000B’s3aHb, MmO nependadeni JloroBopom Ta/abo
3aKoHOIAaBCTBOM YKpaiHH, a TaKoK 3000B’13aHb, 1110 € KOPECITOHIYIOUNMU 3 TIpaBaMu baHKy, 110 BctaHoBIeHI JloroBopom
Ta/abo 3akoHonmaBcTBOM YKpainu. HapaxyBanHs Ta cTsrHeHHs baHkom mrpadHUX caHKIIH, sKi 3a3Ha4yeHi y JloroBopi Ta
B Tapudax, € mpaBom, a He 3000B’s13aHHAM baHKYy.



11.3.74. bank Takox Mae iHII TpaBa, nependadeHi JloroBopom Ta/abo0 YMHHUM 3aKOHOJABCTBOM YKpaiHU, a TaKOK
mpaBa, M0 € KOPECIOHAYIYNMH i3 000B’s13kamu KitieHTta, Bu3HaueHHME J[oroBOpOoM Ta/a00 YWHHUM 3aKOHOJTABCTBOM
Ykpainu.

3000B'13anns banka
11.4.bank 3000B’s13y€THCS:
11.4.1. HanexxHuM YUHOM BHKOHYBAaTH CBOi 3000B’s3aHHS 3a JloroBopom.

11.4.2. Bigkpuru Knienry [Totounuii paxyHok/I[lorounuii paxyHok 3 KapTkoto mpoTsiroM 1 (ogHoro) Po6ouoro qus Ha
migcTaBi TOKyMeHTiB, mogaHux Kiientom 3rimHo JloroBopy Ta 3akoHomaBcTBa YKpainu. bank BimkpuBae KiieHTy
[Motounnii paxynok/[loTouHHiI paxyHOK 3 KapTKOK JIUIIE Micis 3AiicHeHHs 3axoniB lmentudikamnii, Bepudikarmii Ta
Hanexnoi mepeBipku KiienTa, mepemxbaueHnx 3aKOHOM IPO 3amoOiraHHsS Ta MPOTHIII0 Jerajisamii Ta HOpMAaTHBHO-
MpaBOBUMH akTamMu HaljioHanpHOTo OaHKY 3 MUTaHb (DiIHAHCOBOI'O MOHITOPHUHTY.

11.4.3. 3abe3meuntn cBoe€yacHe 3miiicHeHHS I[LmaTiXHUX omepamiii Ta po3paxyHKOBO-KACOBOTO OOCIYTOBYBAaHHS 3a
[Morounnm paxyHkoM /[IOTOYHHUM paxyHKOM 3 KapTKOIO, Ta BUKOHYBAaTH 3a IOpy4eHHsM (3romoro) KiieHTa B Mexkax
3aqumKy kKowTiB Ha [lorouHoMy paxyHky/IloTouHOMy paxyHKy 3 KapTKOIO IUIaTiXHI omepamii, sfki mependadeHi
3aKoHOIaBCTBOM Y KpaiHu Ta J[oroBopom.

11.4.4. 3apaxyBaTu TPOIIOBI KOIITH, 110 Haxiinum Ha [lotounnii paxyHok Kiienrta / [ToTounmii paxyHOK 3 KapTKOIO, 32
YMOBHM HPaBWJIBHOTO 3allOBHEHHs NMPHU3HAYEHHS IUIATEXKy 1 PEKBI3UTIB OTpUMyBaua, B ACHb HAaOXOMXKEHHS A0 baHky
BigmoBigHoi Ilmatixkuoi iHCcTpykIii. Skmio IlmarikHa iHCTpyKIis Hamidnuia no banky B micisomnepariiHUA d9ac, TO
3apaxyBaHHs KowTiB Ha [ToTounni paxyHok / [ToTouHmii paxyHOK 3 KapTKOIO MOXKE 31IHCHIOBATUCS HacTymHOro Pobodoro
nmas. [Ipy bOMY KOIITH, MPHUKHATI Y BUXiAHI a00 CBATKOBI JiHI, 3apaxoByoThcs Ha [lorounuit paxyHok / [lorounuit
pPaxyHOK 3 KapTKOIO B Iepmuii PoOoumii meHp micis BUXiTHUX a00 CBATKOBHUX (HEPOOOUYNX) MTHIB.

11.4.5. Coucysatu 3 [loTounoro paxynka/[loTouHoro paxyHka 3 KapTKOIO CyMH, BHCTaBlieHI A0 omiatu bankom abo
iHmIME yaacHuKaMu [ Imati>xkHux cuctem 3a omnepartii, 3niicHeHi Kimieatom ta/a6o Jepxarensmu Jogarkosux 1K, Ta/a6o
JloBipeHOI0 0Cc000I0 BIATOBIMHO JO CTPOKIB, BH3HAUCHUX mpaBwiamMu [lnaTikHMX cucteM. Y BHUMNAAKY HEKOPEKTHO
BUKOHAHOI Ta/ab0 Heo3BoJieHOI [1naTixkHOT oneparlii BYMHUTH i1 BiNOBiIHO 10 3akoHOAaBcTBa. [IpuMycoBe criucaHHs
komtiB 3 [loTouHoro paxyHky/I[IoTOYHOTO paXyHKY 3 KapTKOK BUKOHYEThCS BaHKOM TiNBbKH y BUNANKAX, epea0adyeHnx
3aKkoHOMABCTBOM a00 y pasi 3aKpUTTSA paxyHKY 3a iHimiatuBoro banky (3anwmrok xomTiB KiieHTa mepepaxoByeThCs Ha
paxyHOK [t 00JIiKy KOIITIB 32 HEJIIOYMMH PaxXyHKaMH).

11.4.6. V Bumanky OmokyBanHs IlmarixkHOoi KapTku moBigomutn Kiienra Ta/abo [epkarens [JomatkoBoi IIK mpo
3nificHeHHs O1okyBaHHs [maTi>KHOT KapTKK 3a KOHTAKTHOIO 1H(opMaIriero, HagaHowo KiieHToM y BiINOBITHOMY JJOKYMEHTI
BCTaHOBJICHOI baHkoMm (opmu.

11.4.7. Ulomicsuyno roTyBatn Bumucku mpo pyxX TPOMIOBHX KOWTIB 3a MHUHYIHH Micanes 1o [loTounomy
paxynky/IloTouHomy paxyHKy 3 KapTkoro. [HpopmyBatu Kitienta npo cran [lorounoro paxysnky/[loTouyHoro paxyHky 3
KapTKolo, 3MiHN Tapudis, y TopaaKy, BCTAaHOBIEHOMY J[oroBopoM.

11.4.8. 3abnoxyBatu [loToyHMH paxyHOK 3 KapTKOIO y BUMAJKy 3BepHeHHs KiieHTa 3 mpuBoay BTpaTH (BUKpalIeHHS)
[Mnari>kHOi KapTKW, KomMmpomeramii pekBi3uTiB IlmaTiknHoi KapTku/iHOUBiAyanpHOI 00NiKOBOI iH(opmamii abo
TIePCOHANBHUX iMeHTHdiKamiianX manux KiienTta, Ta po3o6mokyBatu IloTouHWH paxyHOK 3 KapTKOIO TPH OTPUMaHHI
MUCHLMOBOI 3as1BHU Big Kimienra.

11.4.9. Ha mincrasi mucsMoBoi 3asBu KitieHTa BumaTn fiomy HOBY [LmaTikHy KapTKy B3aMiH BTPAa4eHOI UM BHKpaICHOL
3TiJHO AIF0YMX Ha MOMEHT Buiadi Tapugis Ta micis omiaTy KitieHTOM BCiX HEOOXIIHHMX IUIATSKIB, BU3HAYCHUX YMOBAMHU
Horosopy.

11.4.10.3milicHUTH KiHIEBHH PO3paxyHOK y pasi 3akputtsi Kiientom [loToYHOTO paxyHKY 3 KapTKOK mpotsrom 45
(copoka m’aTH) KaJeHAaPHUX JHIB MMicIs OTPUMAaHHS 3asiBU PO 3aKPUTTS TAKOT0 PaXyHKY Ta MOBEPHEHHS BCiX BUJIAHUX
[Tnari>xaNX KapTok 10 baHky.

11.4.11.HapaxoByBaTu IpoOLEHTH Ha 3aJUIIOK KomTiB Ha [loTouHoMy paxyHKy/[loTouHOMY paxyHKy 3 KapTKOIO 3TiJHO 3
ymoBamH J[oroBopy Ta BiAIIOBIIHO A0 3aTBEPKEHUX Y BaHKY MPOLIEHTHHX CTaBOK.

11.4.12.HagaBatu indopMariifHo-KoHCYIbTaliiHy gonomory KiieHTy 3 muTaHb 0O0CIyroByBaHHs PaxyHKy, BUKOHAHHS
[InaTixHuX omepariid, po3paxyHKOBO-KacoBOTr0 OOCIIyroByBaHHsI PaxyHKy Ta 3 MHMTaHb YKJIaJaHHS 1 BUKOHAHHS YMOB
Horosopy, iHpopMmyBati KiienTta mpo mirodi Tapudu nmisaxoM po3MIIeHHS BiAMOBiAHOI iH(OpMAIll B IPHUMIIEHHIX
banky Ta Ha Caiiti banky y mopsiiky Bu3HaueHOMY ymMoBamu J{orosopy.

11.4.13."'apanTyBaTi TacMHHUII0 OaHKIBCHKUX PaxyHKIB, Omepalliid 3a paxyHKaMmu 1 Bimomoctel npo KiieHTa BimoBigHO
110 ymoB JloroBopy Ta 3aKOHO/IaBCTBA.

11.4.14.lotpumyBaTrch KOH}iAeHIiHHOCTI iHGOpMaIlii, oTpuMaHOi BignoBimHO 10 ymoB JloroBopy. JloBimka mpo
BinkputTsa [ToTounoro paxyHky/IloTogHOTO paxyHKY 3 KapTKO¥O, iHpOpMAIIis PO HOTO CTaH 1 3aJTUIIKH KOIITIB HA HBOMY
HagaeThes TUTbKK KITieHTy, a TakoK TpeTiil CTOPOHI y BUIAAKax, mepeadadeHnx 3aKOHOIaBCTBOM Y KpaiHH.



11.4.15.PosrnsinyTtu 3BepHeHHs KitieHTa BigNOBiIHO 10 YMOB Ta CTPOKIB 3aKOHOMABCTBa YKpaiHu, mpaBui llmaTixanx
cucteM, BHyTpimHix npaBwin baHKy, y TOMy 49Hcii po3risHyTH 3asBu (moBimomieHHs) Kienra (momani KimienTom y
BigaiieHHi baHky) mon0 BHKOpHCTaHHS IUIaTiXHOTO iHcTpyMeHTy (IlnmaTikHOI KapTKd), TOMIJIKOBHX, HEHAJICKHUX,
HEaKIeNTOBaHUX IUIATIKHUX OINepauiil, iHImiHOBaHUX 3 BHKOPHUCTAHHSM TaKOTO IUAaTiXHOTro iHcTpyMeHTy (IlmaTikHOi
KapTKu), HajmaBaTd KIli€eHTY MOXIIMBICTH OJepXKyBaTH iH(OpMAIi0 PO Xif po3risimy 3asBu (TOBITOMIICHHS) i
TTOBITOMJIATH B TUCEMOBIH (POpPMi TIPO pe3yIbTaTH PO3TIIIAY 3asBH (ITOBiTOMIICHHS ).

11.4.16.Cnosictutn Kmienra npo ¢axt po3sipsanss Jlorosopy, KpiM BUIIaAKiB 3a3Ha4eHUX B MyHKTI 17.3. migpo3niny 17.
«3akpurts [loTounoro paxynky ta [loTouHOro paxyHky 3 kapTkoio» Pozmimy 1. «Ilorounwmii paxyrnok» Yacturau 11 JIKBO
HUISIXOM HarpasyieHHs KiTlieHTy oBiJOMIIEHHSI TUCBMOBO Y CIOCIO Ta y CTpoKH Bu3HadeHi JloroBopom.

11.4.17.BimMOBUTHCS BiJ BCTAHOBJICHHS (IMATPUMAaHHS) IUIOBHX BiIHOCWH/BiMMOBUTH KITi€EHTY y BITKPHUTTI paxyHKa
(oOcyroByBaHHi), y TOMY YKCIIi UISTXOM PO3ipBaHHS JUIOBHX BITHOCHH, 3aKPUTTSI paXyHKY/BIIMOBUTHUCS BiJl IPOBEJICHHS
(hiHaHCOBOI omepallii, y BUIIaJKaxX mnepeadadeHux 3aKOHOJABCTBOM Ta JlOroBOpoOM, 30KpeMa, ajie He BUKIIOYHO, y pasi
HeHamauHsA KimieaToM indopmarii Ta/abo TOKyMEHTIB, HEOOXiTHUX ISl BAKOHAHHS baHkoM BUMOT 3aKOHOJABCTBA, Y TOMY
YHCIl BUMOT 3aKOHY IPO 3amo0iranHs Ta mpotuiito eranizaiii Ta [locranosu lpasninas HamionansHoro 6anky YKpainu
«IIpo po3kpuTTs iHPOpMALii 100 3B’SI3KiB KIIIEHTIB 13 JIepKaBolo, 110 3AIHCHIOE 30pOiiHy arpecito mpoTH Y KpaiHm» Bix
16.03.2023 Ne26, y BiAMOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA 3 TUTaHb (DiHAHCOBOTO MOHITOPUHTY.

11.4.18.3ynuanTy nipoBeaeHHs (iHAHCOBOI omepalii y pa3i BAHUKHEHHS MiJO3pH, IO BOHA MICTUTh O3HAKU BUMHEHHS
KPUMIHAIBHOTO TIPaBOIOPYLICHHS, BU3HaueHOro KpumiHaibHUM KoAeKcoM YKpaiHM Ta/abo B IHIIMX BHIAJAKaX,
repenbadeHNX 3aKOHOMaBCTBOM Y KpaiHH, B TOMY YHCII 3 3aKOHOAABCTBA PO 3arl00iraHHs Ta MPOTHIIIO JIeTallizarii.

11.4.19.1TpusynuanTi/3ynuauty 1o 30 KaleHIapHUX IHIB 3lilcHeHHs (iHaHcoBOI ((iHaHCOBHX) onepauii (onepauiii) B
repen0adYeHOMY YHHHUM 3aKOHOJABCTBOM ITOPSIIKY, a TaKOX 3aCTOCYBATH iHINI 3aXOIW IMEPECTOPOTH IPH HASBHOCTI
MmiACcTaB, mepeadadeHux: 3aKOHOM MPO 3amoOiraHHs Ta NPOTHIIO Jieramizamii, 3akoHoM Ykpainu «IIpo caHkiii»;
HOpMaTUBHUMU akTaMu HarionansHoro 6aHKy YKpaiHu, sIKi peryirorTh 31iHCHeHHs 6aHKaMH (piHAHCOBOTO MOHITOPHHTY,
BayTpimHiMu npaBunamu baHky 3 nuTaHb 3MiHCHEHHS ()IHAHCOBOTO MOHITOPHHTY a00 iHITMMH HOPMaMH YHHHOTO
3aKOHOJIABCTBA YKpaiHH Ta MDKHApPOTHWUX JOTOBOpIB YKpaiHu. llpm3ynuHEHHs/3ymUHEHHS 3MIMCHEHHS (iHAHCOBUX
oreparliif, BiIMOBa BiJl iX MPOBEACHHs 3AIHCHEHI BiIMOBITHO IO YMHHOTO 3aKOHOJABCTBA Ta MIKHAPOJHUX JOTOBOPIB
VYkpainu, BayTpimHix npasun banky 3 nutanp 3aiiicHeHHS (iHAHCOBOTO MOHITOPHHTY, BUKJIIOYAIOTh BiAMOBiJaNbHICTH
Banky i #ioro npalliBHUKIB 32 HEBUKOHaHHs a00 HEHaJIe)KHE BUKOHAHHSI BiIMTOBITHUX 3000B's13aHb Mepe T KIiEHTaMu.

11.4.20.3amopo3uTn 6e3 nonepeaHboro noBizomiaeHHs Kiienta akTuBy, OB’ s13aHi 3 TEPOPU3MOM Ta Horo ¢iHaHCYyBaHHSIM,
PO3MOBCIOKEHHSIM 30p0i MacoBOI0 3HUILEHHS Ta HOro (iHAHCYBaHHSIM Yy MOPAIKY, llepeadaueHoMy 3aKOHOIaBCTBOM PO
3ano0iraHHs Ta MPOTHIL Jieraizarii.

11.4.21.3a6n0KkyBatu aktuBu KiienTa Ha BukoHaHHs 3akoHy YKpainu «lIpo caHkmii».

11.4.22.3a 3BeprennsM KitieHTa, oa1H pa3 Ha KaJeHAapHHUN Micsb Oe30ruiaTHO HagaBaTH KirienTy Bumucky 3a [Torounnm
paxyHkom/II0TOYHUM paxyHKOM 3 KapTKOIO 3a TaKUH MiCAIb y €JIEKTPOHHIH (opMi HUIIXOM HampaBieHHs Ha e-mail, y
Mo0inpHOMY 3acTOCYyHKY Ta/abo Ocobucromy kabineri CalTy HagaHHS TOCTYT Ta/ab0 MIISIXOM HAJaHHS y ManepoBiit
¢dopmi y BinainenHi banky.

11.4.23.V pa3si odhopmirenns Jlepsxaremto nepconidikoBaHoi (iMmeHHOT) [ImaTi>kHOT KapTKH, MICIIT HAMMCAHHS BiIITOBITHOL
3asBM Ta/abo cmiatk Komicii 3a odopmiieHHs/o0cimyroByBaHHs Kaptkwm (mo moxe OyTu mepemdadeHe yMOBaMu
0aHKIBCHKUX TMOCIYT) 3AIMCHUTH 11 akTUBaILiio npu orpuMaHHi Kiientom [naTikHOi KapTKku Ha MiAcTaBi 3BEpHEHHS 10
banky.

11.4.24.Y pa3i BcranoBieHHst bankom dakrty iiMoBipHOiT kKomiipomeranii Kaptku inpopmysatu Kiienra mo renedony ado
CJIEKTPOHHOIO MomTOoI0, ab0 iHmmmu Kanamamu komyHikamii mpo HeoOXimHicTh OnokyBaHHA IlnaTikHOi KapTku Ta
MIPUYUHN Takoro OJOKyBaHHS, Ta MpO HeoOXimHicTh 3BepHEeHHs KiieHTta nmo banky anms odopmienHs HoBoi [lmaTixHoi
KapTK{ BHACIIJOK il KOMIIpomeTarii, B HOpSAKY, BU3HaueHoMy JloroBopom.

11.4.25.Y Bunaaky oTpuMaHHS THCHMOBOTO 3arnepederHst Kirienta mozo CripHUX omnepartliii, IpOBECTH PO3CIIiIyBaHHS B
CTPOK, BCTAHOBJICHUI 3aKOHOIABCTBOM Y KpaiHu, mpaBmiamu [Inatixkaoi cuctemu Ta BayTpimmaiMu npasmiamu banky. Y
BUIIAJIKy 3aBEPILICHHS pO3CiigyBaHHs Ha KopHucTh KirienTa, 3apaxyBaru Ha [loTOYHMIT paxyHOK 3 KapTKOIO KOIUTH MO
CripHEX oTieparisix, a TaKOX yCiX HapaXOBaHMX 1 CIIMCaHUX MPOIEHTIB (32 HABHOCTI).

11.4.26.11pwuiinsTu rpomroBi Koty Bix Kimienra (Bknagnuka) Ha PaxyHok, 3 ypaXyBaHHSIM yMOB, BU3HaUCHHUX J[0roBOpoOM.

11.4.27.IToBepaytn cymy Brxmamy, HapaxyBatu Ta cruatutd Kimienty (Bxmamauky) mporeHTH 3a Briamom 3rimHO 3
yMOBaMH, BU3HaueHUMHU [JoroBopom.

11.4.28.HanaBatn Kuienty (Bkmagawky) iH(oOpMamiro MO0 BIIKPHUTTSA, BUKOPUCTAHHSA Ta 3aKpUTTS BkiamHoro
(memo3uTHOT0) PaxyHKy, CYMH HapaxOoBaHUX 3a BKiIagoM MpoOICHTIB.

11.4.29.30epiratn Taemaumo Briany 3 ypaxyBanasm sumor JJKBO.

11.4.30.Y pa3i HeBUKOHAaHHs (HECHAJEKHOTO BHUKOHAHHs) BUMOTr JloroBopy OaHKIBCHKOTO BKJIamy (AEMO3UTY) MPO
MTOBEpHEHHS BKJIAMy (AEmo3uTy) abo HOTro YacTHHH:

1) npwuiinsaTu Big BrnagHrka 3asBy Ha MOBEPHEHHS KOIITIB (JaJli y bOMY IYHKTI - 3a51Ba);



2) MUCBMOBO TMOBIMOMUTH BKiagHuWKa Mpo JaTy B3ATTS 3asBH Ha 00diKk baHkoM, 3 BKa3aHHSM MPUYMHU HEBHKOHAHHS
(HEeHAJIE)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY 0OaHKIBCHKOTO BKJIAAy OJHHUM i3 HAaCTyIMHHUX CITOCO0iB, oOpanux bankom Ha
BiacHuil pozcya: CMC-noBinoMIICHHSIM/TIOBIIOMIICHHSIM 4epe3 MeceHpkep, 3apeecTpoBaHuil Ha DiHaHCOBHH HOMEp
tenedony/Push-nosinomienHsM y MoOiIbHOMY 3aCTOCYHKY/3ac00aMU MOIITOBOTO 3B’S13Ky/ TMCTOM-TIOBIJOMJICHHSIM Ha
eNeKTpoHHy anpecy KitieHTa, 3a3HaueHUMH B AHKETi-3as1B1 Ha yYKiIagaHHsa JloroBopy 0aHKIBCHKOrO BKJIamy (a00 B iHIIOMY
JIOKyMEHTI, BCTaHOBJIeHO1 bankoM opmm), a00 iHIITUMHU TEXHIYHUMHI 3aC00aMH 3B'SI3KY;

3) B3sTH 3asBY Ha OOJIIK 32 BiAIIOBiAHUM 10320aTaHCOBUM PaXyHKOM.

Bank 3000B's13aHMli BUKOHATH BUMOTY JOTOBOPY OaHKIBCHKOTO BKJIAAy Ta IICJIs MOBEpHEHHS Bknany (Iemno3uty) 3HATH 3
00Ky 3asBY 3 BiJIIOBiTHOTO 110320aIaHCOBOTO PaXyHKY.

11.4.31.3a0e3neuyBatu nocrynHicte Cucremun JIBO B Mepexi IHTepHer, a Takox ¢yHkuionyBanHs Cucremu JIBO
BinoBimHO /10 [loroBopy.

11.4.32.JIpuiiMaTi 10 BHKOHAHHS Ta BUKOHyBarH EnexTpoHHi mnarixui nokymeHTH Kiienra (Kopucrysaua),
niaTBeppkeHi EnexTponHuM migmucoM, odopmieni ta Hagani Kmienrom (KopucryBauem) Bignosigao 1o ymos AKBO Ta
3akoHOaBCTBa YKpaiHH.

11.4.33.Y Bunaaxy iHiliroBaHHS 3MiH YMOB Ta/a00 OpAAKy HanaHHA 0aHkiBcbkux mociyr, AKBO, Tapudis, nosigomutu
npo ue Knienra y nopsiky ta y crnoci0, nepeabauennmu ymosamu Jlorosopy (y Tomy uucii JKBO).

11.4.34.InpopmyBaru Kiienta (Ilo3nyanbauka) y pasi 3MiHU peKBi3UTIB PaxyHKy sl moramieHHs 3a00proBaHoOCTi abo
PaxyHky 3 001iky 3200proBaHOCTI HUISXOM pO3MillleHHs iHpopMarii Ha odiniiHoMy caiiti banky www.unexbank.ua Ta
HampasiaeHHs Kimienty [To3ndanbHAKY BianmoBigHOTO MOBimoMiIeHHS Ha DiHaHCOBUI HOMep TenedoHy, y MeceHmkep, Ha
e-mail, y MobinbHOMY 3acTocyHKY (Ha BUOip BaHky).

11.4.35.ITpotsarom 14 kajJeHIapHUX OHIB 3 IHS MOJaHHA MHCEMOBOTO moBimomMieHHS Kimieatom (Ilo3muaasHUKOM) TIPO
BigMoBY Bif KpeautHoro noroBopy B nopsaky, BctanoBieHomy JIKBO moBepHyTH [To3nuanbHUKY KOIITH, CIUIAYeH] HAM
3a JIONATKOBI Ta/ab0 CymyTHI (CyHpOBiHI) MOCIYTH TPETiX OCi0, 1Mo OynM BU3HAYEHI SK O00OB’SA3KOBI JUIS OTPUMaHHS
Kpenury, sxmio Taki mociyru He Oynm ¢daktuaHO Hajadi 10 aHA BigmoBu Kiienra (Ilo3uuansamka) Bin KpeautHOTro
JIOTOBOPY.

11.4.36.1TucemoBo noimomutn Kiienra ([lo3nuanpHuka) mpo nepenady TpeTid ocodi cBOiX mpaB (BiACTYIUIEHHS mpaBa
BuUMOTH) 3a KpeautauMm moroBopom momo HagauHs Kpemurty, mporsrom 10 (mecsitu) podoumx AHIB i3 JaTH TaKOTO
Bigcryminenns. [lopsaok nosinomiienas Kiienra pernamentyerses Po3ainom 6 Yactunm 2 nsoro JJKBO.

11.4.37.3a nasBHOCTI 3romu Kiienra (Ilo3uuansHrka) momaBatu A0 iHGOpMAIiiHOI cucTemMu, 1o 3abe3nedye 30upaHus,
HaKOMNMYEHHs, 30epiranHs, 3MiHy, BUKOPHCTaHHS Ta MOIIMPEHHs (HajaHHs) iHpopMalii mpo KpeauTHi oneparii 6aHKiB Ta
PO CTaH BUKOHAHHS 3000B’s13aHb 332 TAKMMH OMepallisiM1, aHai3 Ta kiacu}ikaiiio KpeauTiB iHpopMaLito Ipo 3aiiicHeHy
KpPEeIUTHY oIepauito Ta ykiaaeHuil Kpenutauii 1oroip BiinoBigHo 10 3akOHOAABCTBA Y KpaiHu.

11.4.38.Posrisnytu npono3uiito [lo3nuanpauka moao Pectpykrypusaiii 3a0oprosanocti 3a Kpenurom, sika Oyina mogana
y BUDIAAI 3asiBM Ha pecTpykrypusamito Kpemuty, ta muchmoBo moBimomutu Kiienta ([To3uyanbHHKa) Mpo TOBHY
iH(MOpMAITiI0/MOXKIINBI YMOBH (BapiaHTH) PECTPYKTYpPH3AIlii.

11.4.39.IndopmyBaru Kiienra (Ilo3muanbHuka) mpo 37iificHeHHs baHkom, y pasi 3aly4eHHS HOBUM KpeIUTOpOM abo
KOJICKTOPCHKOIO KOMIIaHi€I0 (DIKCyBaHHS KOXKHOI Oe3ImocepenHboi B3aeMOIl 3 MUTAaHb BPETYIIOBAHHS IMPOCTPOUCHOT
3aboproBanoctTi (y pasi BuHukHeHHs) 3 Kiienrom (I[lo3uyanbHUKOM), WOTrO OJM3BKMMH 0CO0aMU, MPEIACTaBHUKOM,
CHAaJKOEMIIEM, NOPYYMTENeM, MAHHOBHUM IOpYydYUTelIeM abo TpeTiMH ocobamH, B3aeMOJis 3 SKAMH IependadeHa
KpemutHuM moroBOpOM Ta sIKi Hamaidw 3rojay Ha TaKy B3a€MOJIIO, 3a JOIOMOTOIO Bileo- Ta/abo 3BYyKO3aIlMCyBaIbHOTO
TEXHIYHOTO 3aCc00y.

11.4.40.bank Takoxx Mae iHmI 000B’A3kH, epeadadeHi JJorosopom (y Tomy uucii BignosigauM posaiaom JKBO) Ta/abo
3aKOHOIaBCTBOM Y KpaiHM, a TaKOK 000B’SI3KH, IO € KOPECTTOHAYIOUUMHU 13 paBamu KirieHTa, Bu3HaueHUMH JloroBopom
Ta/a00 3aKOHOJIAaBCTBOM YKpaiHH.

PO3A1J1 12. BIIITIOBIJAJIBHICTB CTOPIH
BinnosinaanHicTe KiticHTa

12.1. KiieHT Hece BiNOBINANBHICTh 32 HECBOEYACHE Ta HEHAJC)KHE BUKOHAHHS yMOB JlOroBOpY BIAMOBIAHO 10
3akoHomaBcTBa YKpainu i Jlorosopy.

12.2. KiieHT Hece MOBHY BiJIIOBiAaJbHICTh 3a BCi omeparlii, 3aiicHeHI 1o Horo PaxyHkax, B TOMy YHCII MO OIeparisx
3aifiCHEHHNX 3 BUKOpPHCTaHHAM ycix [InaTixKHUX KapTOK, BKIIOYalOuH oneparii, 3aiiicHeni JoBipennmu ocodamu Kitienra,
BITPOJIOBK BCHOTO CTPOKY KOPHCTYBaHHS HUMU, a TaKoxX NpoTsroMm 180 (cTa BocbMuUAecTH) KaJeHAAPHUX JTHIB TTiCIA
3akpuTTs PaxyHky Ta npunuHenHs nii [1naTi>kHoi kapTku. KiieHT Hece MOBHY BiAIOBINANBHICTD 3a 3a00pTOBaHICTh 110
Paxynkax, BKIrodarouu 3a00proBaHicTh, Ska BHHUKJIA B Pe3yibTaTi omepauiil/TpaHsakuiid, 3naificHeHux J[lepxarenem
Homnatrosoi [1K Ta/abo [{oBipeHoro ocoboro.


http://www.unexbank.ua/

12.3. KiieHT Hece MOBHY BIANOBIAAaNBHICTH 3a BCi omeparii, 37iiiCHEHI 3 BHKOPHCTAaHHSIM BTpauye€HUX/BHKPAICHUX
[TnaTi>XHUX KapTOK O MOMEHTY TOBiAOMIIEHHST baHKa po (akT KpaaiKKH/BTpaTH, a TAKOXK 3a OIeparlii, IpoBeIeH] Mics
po36mokyBanHs [naTixkHOT KapTKH, TPOBEJEHOTO B OPSIKY, BusHaueHoMy ymoBamu JIKBO.

12.4. KitieHT Hece MOBHY BiIIOBIJAIBHICT 32 MOIJIMBI BTpaTH KomTiB Ha [loToOUYHOMY paxyHKY 3 KapTKOIO, SIKi CTaIh
HacliikoM komnpomeTtanii [1naTi>kHoi kapTky, [HauBILyansHOT 00iKOBOT iH(MopMarii y pasi BiiMOBH B HaJaHHI baHky
iHpopmaLii mpo cBoi KOHTaKTHI HOMepH TenedoHIiB (30kpema — DinancoBuii HOMep TenedoHy), ¢akciB, ampecu
€JIEKTPOHHOI MOIITH, HaJJaHH: HeIOCTOBIPHOI iH(popMaIii Mpo KOHTAKTHI HOMepH TenedoHiB, (hakciB, agpecu eneKTPOHHOT
MOIMTH a00 HECBOEYACHOTO IOBIMIOMIICHHSI TPO 3MiHY KOHTaKTHHX HOMeEpiB TeleoHiB, (DaKCiB, aapecHu eJIEKTPOHHOI
TOWITH.

12.5. KitieHT Hece BCi pW3WKH, TOB’sI3aHi i3 3MIMCHEHHSM orllepalliii 3 BukopucTaHHsaMm IDmatikuoi xaptku y POS-
TepMiHajax, mo noTpedyoTh 000B’ss3k0Boro BBeaeHHs [1IH mpu po3paxynkax 3a ToBapu (poboTH, mociayru) y Toprosuis,
OCKUIBKHM MpH IX 3AiIMCHEHI iCHy€ BUCOKMH PH3MK HECAHKLIOHOBAHOTO OTPHMAaHHA TpEeTiMU ocobamu iHpopmarii mpo
[TnaTi>kHy KapTKy 3 METOIO ii IMOJaIBIITOTO HE3aKOHHOT'O BUKOPHUCTAHHS, IIT0 MOYKE 3aBJAAaTH MaTepiaabHuX 30UTKIB KiTieHTy.
Mo:xiBi HETaTHBHI HacHiAKy 3a3HadueHux Aiil Jlepkarenis [1K e puxmrouanm pusukom Kirienra.

12.6. KiieHT Hece MOBHY BiANOBIAANBHICTh 3a oruiaTy Bcix Omepariii 3a [lnaTixkHOI0O KapTKOO, 3MiIHCHEHHX Ticis ii
BTpaTH, BUKpaicHHS a00 BUOYTTs 3 kopucTyBanHs [epxarens [1K Ta/abo Jlepxarens JlogaTkosoi [1K y Bumagkax, sKImo:

- Ha MOMEHT 3/iliicHeHHs Takoi onepaii lepxarens I1K ta/ab6o [depxarens Homgarkoroi [1K He moBimomunu bank
PO BHUIAJOK KpPamiKKW/BTpaTH/KoMmpoMeTartito Ilnarixkaoi kapTku Ta/abo IHmuBimyambHOT 00MiKoBOI iH(OpMaIii y
MOPSIIKY, BCTAHOBIEHOMY J[0roBOpoM;

- omepartito 0yJo 3aiCHEHO 10 MOMEHTY a00 B MOMEHT ImocTaHOBKH I1naTi>kHoi kapTku y CTON-CIHCOK;

- omepauis Oyna 3xailicHeHa 0e3 MpoBeneHHs ABTOpH3allii, SIKIIO LIe HE CYyNepeunTh HOPMATUBHUM JOKYMEHTaM i
npaswuiaM [TnaTi>kHOI cHCTEMH 10 MOMEHTY nocTaHOBKH Ilnatixuoi kKapTku y CTON-CIHCOK BiIIOBIIHO O perjaMeHTy
IImatixuoi cucremm, a Takoxk skmo Ilmarikaa kaptka Jepxkatens IIK Tta/a6o [lepxarems [Jomarkoroi IIK 3a ix
iHiiaTuBoO Oyna/Oynu nocrasieHi numie y CTOI-CIUCOK.

12.7. KitieHT Hece MOBHY BiIITOBITAIBHICTH 32 BC1 omepallii 3 BUKOpHUCTaHHAM [11aTi>kHO1 KapTKH, IS IPOBEICHHS SIKUX
HeoOxinHo BBoguTH [1IH. Taki onepariii He MOXyTh OyTH ockapikeHi KilieHTOM, OKpiM omepalliii, IpOBEICHUX BHACIIIOK
TEXHIYHUX 300iB OAHKOMATIB Ta TEPMIHAIBHOTO OONaHAHHS.

12.8. KiieHT He Hece BIANOBIAANBHICTH 3a ABTOpH3aIlif0, IO MpoBeaeHa 3a [lmaTixHOI KapTKOIO MicIs 3MIHCHEHHS
npusynuHeHHs (OnokyBaHHs) [Inatixuaoi kapTku bankom 3rigHo TepmiHiB BuzHaueHHx B JIKBO Ha ocHOBI 0TpuMaHOTO
bankowm Biamosigaoro moBinomienHs Bin [epxkarens [IK/Kiienrta 3a tenedonamu Lentpa Typbotn banky, mpo BTpaty
a0o ii He3aKOHHE BHKOPUCTAHHS 1HIMMEU ocobamu abo komu Kiient/[lepxarens 1K mosexe, mo I1IH — kox, ado inma
iH(poOpMallis, sKa 1a€ 3MOTY iHIIIIOBATH IUIATKHI OIlepalii CKoMIpoMeToBaHi(-a) (CTaB BiZOMUH OyAb-sIKUM TPETiM 0cobam
no3a Bonero Knienra/ Jepxarens [1K).

12.9. Kiient (KoprcTyBau) ycBiqoMIIIO€ BiIIOBIAHUI PU3HK, CAMOCTIHHO 1 B IOBHOMY 00Csi31 Hece BiIMOBiJAIBHICTD 3a
BC1 HACMiJKH, COpUYKMHEHI 00cTaBUHaMH, BU3HaYeHUMH B 11.12.40. uporo Posniny 12. «Bignosigansaicts cropin» JKBO.

12.10. KmieHT Hece MOBHY BIiINOBIJANBHICTh 32 HEHAJIEXHE BHUKOPHCTAaHHS ab0 OTPUMAaHHSA TPOIIOBHX KOIITIB 3
[InatixxHoi KapTKH (B TOMY YHMCIi BipTyalibHOI KapTKH) TPEeTiMH oco0amu y pasi, Ko Oyne AOoBeneHO, IO il 4M
oe3mismpHicT, KirieHTa mpm3Benmn 10 BTpatu mmatikHoro iHcTpyMeHTy (Kaptkm, MobinmsHOro mpuctpor) abo
iHAuBiAyanpHO1 00MmikoBOi1 iH(opMarii, posronomenns [1IH-kony/inauBigyansHoi oOxikoBoi iH(opmariii abo iHIIOT
iHpopMmallii, gKa gae 3Mory iHinitoBaT [InaTikHy omeparito 3 BAKOPUCTAHHSM IUIATIXKHOTO 1HCTPYMEHTY.

12.11. KimieHT TakoX Hece IHINY BiANOBITANBHICTH, TependadcHy JloroBopoM (y TOMY HYHCII BiAIOBITHHUM PO3ILUIOM
JKBO) Ta/abo 3akoHOAaBCTBOM YKpaiHu.

BinnosinaabHicts Banky

12.12. Bank Hece BIANOBIAANBHICTh 3a HECBOEYACHE Ta HEHAJC)KHE BUKOHAHHA yMOB J{OroBOpY BiJIOBIIHO [0
3akoHomaBcTBa YKpainu i Jlororopy.

12.13. bauk Hece BIAMOBIAAIbLHICTE 3a:

- 30epexeHHs KOmTiB, po3mimeHux Kiiearom Ha PaxyHky;

- TPaBWIBHICTH BimoOpakeHHS orepartiii 3a PaxyHkowm;

- posroJionieHHs 0aHKIBChKOI TaeMHUII cTocoBHO Kitienrta ta/abo [epxarens Jonarkosoi [1K, Ta onepaniit 3a PaxyHkom
3a BUHSTKOM BHIIQJIKiB, 1110 nepeadadeHi JJoroBopoM Ta 3aKOHOIABCTBOM.

12.14. bank Hece BiIMOBINANBHICTH 3a omepartii, mo Oyau 3aificHeHi 0e3 BukopucTanHs [lnaTikHOI KapTKW mia 4yac
nepeOyBanHs KapTku B « CTOM-CIIUCKY».

12.15. bank He Hece BIONMOBIJAIBHICTH 3a ONEpalii 3 BUKOpHCTAHHAM [InaTiKHOI KapTKH y BWITaIKaxX MOPYIICHHS
Knienrom IIpaBui koprcTyBaHHS AT KHUMH KapTKaMU Ta CBOIX 3000B’s13aHb BIAMOBITHO A0 YMOB JloroBopy.

12.16. bank He Hece BiAMOBINATLHICTS 332 BAHUKHEHHS KOH(MIIKTHUX CUTYAaIlil 1m03a c(heporo oro KOHTPOITIO.



12.17. BaHK He Hece BiINOBIANBHICTE 32 BiIMOBY TPETiX CTOpiH Bix mpuiiomy [LnaTixHOI KapTKH 10 CIIIaTH 32 TOBapH
(mocmyrn) abo BUIAYi TOTIBKH.

12.18. baHk He Hece BiAMOBINANBHICTB 3 AKICTh TOBAPiB, POOIT Ta MOCIYT, CIUTAYEHUX 3a JONOMOro0 [1naTi>KHOT KapTKH.

12.19. BaHk He Hece BiIIOBIIANBHICTh 3a CHUTYyaIlil, OB's3aHi 31 300eM poboTH [lnatixHOI cucTemMu, 3aco0iB 3B'SI3KY,
cucTeM 00pOoOKH 1 mepenayi 1aHuX, 10 3HAXOAAThCS 1103a cheporo BILIMBY baHky.

12.20. Bank He Hece BiAIIOBIIAILHICTE 3a OIEpallii, IPOBEIEH] 3a JOIMOMOI'0OI0 HE3AXHUINEHNX KaHAJIB 3B’ SI3KY.
) y

12.21. bask He Hece BiQNOBINANBHICTH 32 HECBOEYACHE 3apaxyBaHHS KOMITIB Ha PaxyHOK, SKIIO Ile CHPUYHHEHO
TTOMUJIKAMH 1HIIliaTopa TIepeKasy MpH 3a3Hav4eHHI pekBi3nTiB Paxynky KitieHTa Ta He Hece BiITOBITAIBHOCTI 32 CTPOKH Ta
YMOBH IIepepaxyBaHHsI IPOIIOBUX KOIITIB, IO 3apax0BaHi Yepe3 iHII opraHizaiii Ta (iHaHCOBI yCTaHOBH YKpaiHH.

12.22. bBank He Hece BiAMOBINATLHICTE 3a oreparltii 3 BUKopucTaHHaM [ImaTikHOT KapTKH, SKIIO TakKi orepartii 3MiHCHEeH]
TpeTiMHu 0co0aMu 3a 3rojoro abo HendamicTio KitieHTa, a Takox, SIKIO Taki oneparlii 3aiiicHeHi ocodamu, sikum KitieHT
nepenas [Inarixuy kapTky (abo ii pekBizuTn). CyMu Takux onepalliid, a TAKOX CyMH KOMICiii 3a Taki onepauii, miasraioTh
cnircanHio 3 [TorouHoro paxyHky 3 kaptkoro KiieHra.

12.23. bank He Hece BiANMOBigaNbHICTH 3a 30uTKH KitieHTa (He3alie)kHO BiJl pO3Mipy JAaHUX 30UTKiB), 10 MOKYTh CTATHCS
BHACJIIJIOK IIaXpalChKUX omepalliii i3 BukopuctaHusaM [InaTixkHoi kapTku a0o 1i peKBi3UTIB, AKIIO Oye JOBEIEHO, IO il
qu Oe3mismmpHICTh KiTieHTa mpw3Benu M0 BTpaTH IniaTikHOTO iHCTpyMeHTy (KapTku, MoOULTBHOTO NIpHCTPOr0) ado
iHauBigyansHoi 00mikoBoi iHGopmanii, posrosomenns [1TH-xony/inauBinyansHoi o6mikoBoi iHopmanii abo iHmol
iHdopmMmartii, sika mae 3Mory iHimiroBatu [lnatixHy omepamito 3 BUKOPUCTaHHSM IUIATIKHOTO IHCTPYMEHTY, a TaKOX
BHacIinok nopymreHHs Kiriearom ta/abo Jlepxarenem omatkosoi 11K, Ta/a6o qoBipeHoto oco6oio ymoB Jorosopy.

12.24. bank He Hece BigmoBimanbHOCTI mepen KimieHToM 3a omepartii, 3AiiicHEeH1 3 BUKOpUCTaHHAM [LmaTi>kHOT KapTKu
Kiienra, mns 3mificHenHs skux HeoOXximuo Beoamth IIIH, CVV2, a Takok 3a omepairii, MPOBEICHI 3a JOIIOMOTIOIO
He3axWIeHNX KaHajiB 3B’ 13Ky (IHTepHeT, TenedoHHI Mepexi, IOIITa TOIIO), Ta 33 MOMJINBE PO3TOJIOMICHHS iH(opMartii
3a [IoOTOYHUM paxyHKOM 3 KapTKOI0, TiepeiaHoi baHKOM 13 3acTOCYBaHHSM TaKOTO 3B S3KY.

12.25. V pa3i veorpumanns Bif KiieHTa moBigomieHHs mpo kpaaikky ado Kommpomerarito (BTpaty [lnaTixkHoi KapTKu
Ta/abo BTpaty [HmUBINyanpHOI 00iKOBOT iH(OpMaIlii), posromomenHs [TIH-koay ToImo, a Takok 10 OTPUMAHHS TaKOTO
noBiomieHHs1, baHk He Hece BiAnoBiganbpHOCTI 3a [lnaTixHi onepartii, iHiliHoBaHi 3a 1onoMororo i€l [LnaTixxHO1 KapTKu
a00 3 BUKOPHUCTaHHSM ii pEKBi3UTIB.

12.26. bank He Hece BiINOBIJAIBHOCTI 32 MOXKIIUBI HE3PYYHOCTI Ta/ab0 30UTKH, Ki Moxe moHecTH KiieHT BHaCIHiIOK
OTPUMAaHHS/BUKOPUCTAHHS [TOJIATKOBMX Ta/ab0 CYMyTHIX TOCTYT, IO HamarThea lleHTpom TypOoTm baHKy, sKmio
3aMOBJICHHS ITOCIIYT 3MIMCHIIINA TPETi 0cobu, o ycminHo npoinu ['oaocoBy ineHTHdiKaIio.

12.27. bask 3BiTBHSETHCS BiJ BIAIOBITATBFHOCTI 32 YacTKOBE ab0 MOBHE HEBUKOHAHHS JOTOBIpHHUX 3000B’si3aHb y pasi
HACTaHHS YMOB, III0 3HAXOAATHCSA 11032 c(heporo BITUBY baHKy (IPUIHATTS 3MiH B YMHHOMY 3aKOHOJABCTBI, /il Iep:KaBHUX
OpTraHiB, HECIIPABHOCTI B TEXHIYHHX 3aC00aX, K1 He HaJIe)KaTh baHKy TOII0), K1 YHEMOKJIMBIIIOIOTh BUKOHAHHS JloTOBODY.

12.28. bank He Hece BiamoBimampHOCTI epen Kimientom 3a cymepeuku Mix [epxkatenem [1K i ToproBuem/6ankom, 1o
npuiiMae [lnaTixHy KapTKy, 30KpeMa, 3a CYNEpeukH, 10 BHUHUKAIOTh Yy 3B’S3Ky 3 HHU3BKOK SKICTIO TOBapy abo
oOciyroByBaHHs. baHk He BIAMOBimampHUA 3a ToBapu (poOotu, mociyru), HamaHi Jlepkaremro [1IK BimmoBimHuM
Toprosiiem.

12.29. Bank He Hece BimnoBimanbHOCTI nepen KiienToM 3a KOH(IIIKTHI cUTYyaIlil, 110 MOXYTh BUHUKHYTH Y 3B’SI3KY 3
BimMmoBoto Jlepxarento B mpuiiomi [matixkHOT kKapTKu 111 orutaTé ToBapiB (poOiT, mocnyr) y Toprosiis.

12.30. bank He Hece BiAmoBimanpHOCTI Nepea KimieHToM y BHIAAKY, SKIIO NopyleHHss bankom nosnoxkens Jlorosopy 3a
[Tocnyroto banky crano HacnmigkoM TexHiYHHMX 300iB y poOOTi amapaTHHX i mporpamMHHX 3aco0iB, siKi 3a0e3meuyroTh
mpoBeZieHHs onepariii 3 [lmartianMu KapTKaMu (BiAKITIOYEHHS/ YIIIKOKSHHS EIeKTPOKMUBICHHSA 1 MEpeX 3B S3KY, 3001
porpaMHOro 3abe3neveHHs MPOIECHHIOBOTO LIEHTPY, TEXHIYHi 3001 y po0OoTi KaHamiB 3B 3Ky [1naTi>KHUX cucTeM i iHIII
cuTyartii), SIKi cTanucs He 3 BUHU baHky.

12.31. bank He Hece BiamoBimambHOCTI mepesn KimieHTOM 32 BHHMKHEHHS KOH(MIIKTHHX CHUTYyaIlid 1mo3a cheporo Horo
KOHTPOJIIO, TIOB’sI3aHMX 31 3005IMU B pOOOTI CHCTEM OILIATH, PO3PaxyHKiB, OOpOOKH 1 Mepeaadi JaHuX.

12.32. bank He Hece BiANOBIMATBEHOCTI 3a HEMepepaxyBaHHS abo HEMpaBWIBHE IepepaxyBaHHsA KOMmMTiB 3a [ImaTixHOT0
incTpykiiero KiieHTa, HagaHOIO BiJIOBIIHO JO TOJOXeHb JlOroBOpy, SIKIIO IIe CTajl0 HACTIAKOM HEMPaBHILHOTO
3armoBHeHHsI KITi€HTOM TUIaTKHHUX TOKYMEHTIB, 3a3HadeHHA KilieHTOM XMOHHMX (IIOMIJIKOBUX) TUIATIKHHUX PEKBi3UTIB,
HECBOEYACHOTO MTONEPEKEHHS baHKy 1010 3MiHU CBOIX PEKBI3UTIB.

12.33. Bank He po3rmsgae mpereHsii KiieHTa momo Hemocradi roTiBKOBHX KOIITIB Ta HE HECE BiJMOBIIAIBHICTH 3a
HEJOoCTauy KX KOIITIB, AKIIO HEJ0CTa4Ya BUSABJICHA MPH NepepaxyHKy TOTIBKH 32 MeXaMH MpUMileHHs banky 0e3 y4acti
npejcTaBHUKa baHky.

12.34. Bask He BiAIIOBiZa€ 3a BiIMOBY TPEThOi CTOPOHH MPHUUHATH 10 oriatu [lmaTikHy KapTKy, a TaKoX 3a JIMITH Ta
0OMeXeHHs Mpy BUKoprcTaHHi [1maTiHO KapTKH, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh ITOPYIITYBATH iHTEPECH
Hepxarens IIK.



12.35. bank He Hece BigmoBimambpHOCTI nepex Kiientom 3a komrtu KiieHTa Ta momamemmid ix pyx mo PaxyHky micis
nmepenadi bankom [lepkarento Ilmari>kHoi KapTku Ta mepenadi abo mosimomiteHHs bankom [lepkaremo ITIH-xomy, y
MOPSIIKY, BCTAHOBICHOMY J[OrOBOpOM.

12.36. bank He Hece BiamoBimanpHOCTI epen KimienToM 3a ycminmao BukoHaHi Orepartii, 11 3MiHCHEHHS TKHX HEOO0X1THO
BBoauTu I11H.

12.37. bank He Hece BiAMOBiAaTBbHOCTI 3a KomuTH KitieHTa Ta momanpmmii ix pyx micis cnucanas 3 PaxyHky.

12.38. bank He Hece BimmoBiganbHOCTI mepen KiieHToMm 3a HecaHkmioHOBaHi octaHHIM Ormepanii 3 BUKOPHCTAaHHAM
Kaptku y pazi BinmoBu [lepxkatens [1K 3a0bmokyBaru [Inati>kHy KapTKy y BiATIOBiAHOCTI 10 BUMOT JloroBOpY.

12.39. bank Hece BiAMOBiANBHICTD 3a 30epekeHHs Beiel iHpopmarii ctocoBHo KimienTa ta JloBipenoi ocoou ta PaxyHky
YM omepaliil o HOMY, KpiM BUIIAJIKIB, Tepe10adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

12.40. bank He Hece BIANOBIAAIBFHOCTI 32 TTOMWJIKH, 3aTPUMKH, HEMOXKIHBICTh 3ilicHeHHa Kiientom (KopuctyBauem)
noctyny 1o Cucremu JIbO Ta Hananus no banky EnekrpoHHux mnaTi>kHux 4okyMmeHTiB ([InaTti>KHUX iHCTPYKLiH), a TAKOXK
BCi HeraTuBHI Hachiaku (30uTku, cipuanHeHi Kimienty (KopucrtyBauy) Ta/abo TperiMm ocodam), 1o moB’si3aHi 3:

- He3aJ0BUIBHOIO AKICTIO Mochyr 3 HagaHHs KopucryBady moctymy 10 Mepexi [HTepHET Ta iHIIMX KaHAiB 3B SI3KY,
HeoOXximHuX i kopuctyBanHs Cucremoro JIbO;

- HEHAJeXHUM (DYHKIIIOHYBaHHSM IPOTPAMHOTO 3a0e3MeUeHHs, 0 3aCTOCOBYETRCS sl podotn 3 Cucremoro JIbO, skio
3a3HaueHe MPOrpaMHe 3a0€3CUCHHS HE BiTHOCUTHCS JIO TAKOTO, 10 HajaeThess bankowm Binnoriauo no JIKBO;

- BuxopucranHaMm Cuctemu J1bO Kopucrysauem 3 nopymenssam ymos JIKBO;

- HCHAJICKHUM aHTUBIPYCHHM Ta/a00 MepeXeBUM 3aXHCTOM KoMir'iorepa (MOOUTBHOTO TPHUCTPOIO TOIIO), IO
BUKOPHUCTOBYEThcst KopucryBauem;

- HecHpaBHICTIO Ta/abo nedexramu oOmagHanHs KopuctyBaua, #oro HempaBHIBHOTO ab0 HECaHKI[IOHOBaHOTO
BUKOPUCTAHHS,;

- mHeHamxomkeHHIM KopucrtyBauy moBigomieHHs y Mecenmkep abo CMC — noBimomiieHHs Ha DiHAaHCOBUU HOMED
tenepony abo Push-noBigomnenus y MoOinbHUI 3aCTOCYHOK 3 He3aJIe)KHUX BiJ baHky npuunH;

- BIACYTHICTIO €JIeKTPOEHEPTii, IHIIMX JHKEepes )KUBJICHHS Ta BUHUKHEHHS 1HIINX He 3aleXHuX BiJ banky obcraBuH;

- HasBHICTIO IHIMUX MOIH, 0 MepeOdyBaroTh I03a MeKaMH BIUTHBY baHKYy.

12.41. bank He Hece BiAMOBimalbHOCTI 3a ymkomxkeHHs obOnamHanHs Kimienta (KopucryBawa) abo indopmanii, mo
30epiraetbcst B obnmamgHanHi Kiienta (KopucryBawa), 3a Oe3meky IpOrpaMHOTO 3a0e3NedeHHs Ta TEpCOHAIBHOTO
koM roTepa Kiienra (Kopucrysaua) (MoOUIBHOTO IPUCTPOIO TOIIO) BiJl Pi3HUX BipYCiB i 1HITNX MONIKOIKEHb.

12.42. bask He Hece BiNMOBINATHHOCTI 32 HEBUKOHAHHA ENEKTpOHHNX mmaTiXHUX HOKyMeHTiB ([1maTiHuX iHCTPYKITii)
Kiienra (KopucryBaua), sixmo Ha PaxyHOK OyJ0 HaKJIaJeHO apemT BiAMOBITHO 0 BUMOT 3aKOHOJABCTBa YKpaiHu abo
orepaii mo HpoMy Oynm npusynuHeni Kinientom (KopucrtyBauem) B mopsinky, nependoauenomy JKBO.

12.43. bank He Hece BiAMOBIZATBLHOCTI 32 HE PYHKIIOHYBaHHS Ta/a00 HEKOpeKTHE (PyHKIIOHYBaHHS 3aC00iB, IPOIYKTIB,
MOCIyT TOIIO, 3a nornomoror skux Kmient (Kopuctysaw) smiticHioe moctyn no Cucremu JIBO, 1o 3a0e3neuyroThes
TPETHOIO0 CTOPOHOIO (IIPOBaIEpPOM MOCIYT Mepeski IHTepHeT, onepaTopoM MOOITEHOTO 3B’ 513Ky TOLIO).

12.44. bank He Hece BiAMOBIAATBHOCTI 32 BUKOHAHHS ENEKTPOHHUX MIaTLKHUX MOKYyMeHTIB (IlmaTikHMX 1HCTPYKITii)
Knienta (KopucryBaua), 30kpemMa Ha chucanHs komrTiB 3 Paxynky Kiienta (KopucryBaua), mo Oynu He3aKOHHO
(mecankmioHoBaHO) odopmiteHi Ta HaxaHi 1o banky 3a momomororo Cucremu B0, skmo Oxnopazosuit OTP mapoins,
SIKAM T1JITBEP/IPKEHO TaKi JJOKYMEHTH, € IPABUIILHIM.

12.45. bank He Hece BiONOBINATBHOCTI 3a HACHIIKM HecBoedacHoro moBimomuieHHsT KopucryBauem banky mpo
KoMIpomeTamnio/ BTpaTy (Kpamixky) lmentudikaniinux nanux Ta/abo BTpatm KOHTpomo Haj (DiHaHCOBMM HOMEpPOM
TenedoHy, Ha KUK 3IiHCHIOEThCA BinnpasieHHs: OanopaszoBoro OTP maposnio, mpo HEBIpHO MPOBEJCHI omeparii Ta mpo
cpoOu HecaHKLioHOBaHOro jaoctymy 10 Paxynky Kiienta (KopucryBaua) (abo mpo 3mificHEHHS Takoro IOCTYITY),
30KpeMa 3a HaCiJIKH BCiX omeparlii, 3aificiennx 3a momomoror Cucremu JIBO 3 BukopucranHsMm IneHTHdikamiiHux
nanux Ta/abo diHaHcoBoro HoMepy TenedoHy, Ha SIKWH 3iHCHIOEThCA BiampasieHHs OxaopasoBoro OTP mapoiio mo
MOMEHTY TOBiZoMJIeHHA MTpo 11e banky Ta Bnpogosx 1 (oaHi€l) ronMHN 3 MOMEHTY HAAXOKEHHSI JAHOTO MOBIIOMIICHHS
1o banky.

12.46. bank He Hece BiNOBIAaTbHOCTI 32 HEBUKOHAHHS EJNEKTpOHHMX MIaTiXHUX NOKyMeHTiB ([InatiKHuX 1HCTPYKIIii)
Knienra (Kopucrysaua), sixi Hagiiinum 1o banky He B nopsiaky, BcranoBieHomy JAKBO.

12.47. baHK TakoXx Hece 1HIIY BiNOBiIalbHICTh, Hependaueny Joroopom (y Tomy umcii Biamosinaum po3aiom KBO)
Ta/a00 3aKOHOJIABCTBOM Y KpaiHH.

12.48. baHk He Hece BIIMOBIMATBLHOCTI 33 HEMOXJIMBICTH BijcTexkeHHs KitieHTOM TmatikHOI —omepamii  3a
inentudikaropom UETR y pasi Texniunux 300iB Ha cTopoHi LleHTpansHoro o6'ekry CucreMu €JIEKTPOHHHX IUIATEXIB
(LIOCEII) HartionanmsHOTO 0aHKy YKpaiHu a00 HamaBayda INTATOKHAX TOCTYT OTpUMYyBada/BiaIIpaBHUKA.



PO3A1JI 13. YMOBHU I'APAHTYBAHHA ®OH/IOM I'APAHTYBAHHA BKJIAAIB ®I3UYHUX
OCIBb BIIIIKOAYBAHHSA KOWLITIB 3A PAXYHKAMHA

13.1. bank € ywacHukoM DoHay rapaHTyBaHHS BKJIaniB (ismynux ocid (mami — Donnm). Ponn rapantye KiieHTy
BiJIIIKOyBaHHsT KomTiB 3a ioro Paxynkamu. Ha [lotounmii paxyHok, [loTouHuid paxyHOK 3 KapTKowo Ta Bxmagauii
(memo3uTHHUN) paxyHOK, BiAKpUTHH B pamkax JloroBopy, 3 natu akuentyBanHs [IyOmiyHOT Mpomo3umii MOIMIMPIOIOTHCS
rapanTii @oHIy rapaHTyBaHHS BKIaAiB Pi3UIHUX OCIO.

13.2. KoxHOMY BKJIAJTHUKY BiJIIIKOJOBYIOTHCS KOIITH B pO3Mipi BKIaTy (BKIIFOUHO 3 BiJICOTKAMH) CTAHOM Ha KiHEIlb JHS,
IO TIepenye JAHIO MOYaTKy Mpoueaypu BuBeneHHs POHAOM 0aHKY 3 PHHKY, aje He Oiibllie CyMH TPAaHHYHOTO PO3MIipy
BIIIITKOYBAHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha IEH JIeHb, HE3aJIeKHO BiJl KUTHKOCTI BKJIAJIIB B OJHOMY OaHKY.

13.3. YmoBu rapantyBanHs DoHIOM rapaHTyBaHHS BKIAAIB (Pi3UYHAX OCI0 100 BiAIIKOAYBaHHS KOIITiB Ha [loTouHOMY
paxyHKy, [loTouHoMy paxyHKy 3 KapTKolo, BxiagHOMy (I€mO3HTHOMY) paxyHKY BCTaHOBIIOIOTHCS 3aKOHOJABCTBOM
VYxpainu, y ToMy 4rcii Bu3HaveHi B JIoBiii mpo cucTeMy rapanTyBaHHs BKIaAiB QismuHux ocib (Hamani — [JoBigka).

13.4. [linmucannasM BiamosigHoro loroBopy mpo HamaHHs mociyT, KiIieHT miaTBepmKye, Mo M0 yKiIaaeHHs JloroBopy
03HallOMJICHWH 3 iHQOpMAIli€l0 PO CUCTEMy TapaHTyBaHHsS BKJIAiB (i3MYHHX 0cCi0, y ToMy umcimi 3 JOBiaKow Ta
BU3HaUeHHsIM «Bxnaa» BinnosigHo mo 3akony Ykpainu «lIpo cucreMy rapaHTyBaHHS BKJIaIiB (i3UIHUX OCI0».

13.5. Ha Bumory Bxnannuka mif 9ac ykJaJeHHS JOTOBOPY CTPOKOBOTO BKJIany baHk Hamae po3paxyHOK HOro JOXOIiB Ta
BUTpAT, IOB’SI3aHMUX 3 PO3MiLlICHHsIM Bxiany, B ikoMy 3a3HayaeThCsl Taka iH(popMallist Ha 1aTy 3BEpHEHHS:

1) cyma HapaXOBaHHMX BIACOTKIB 3a BECh CTPOK pO3MIIIeHHS Bkiamy, 3a3HadyeHUN y HOTOBOpPI (TSI CTPOKOBHX
JIOTOBOPIB);

2) cyma mopmaTkiB i 300piB, SKi YTpHUMYIOThCS 3 BKilamHuka, 3a BeCh CTPOK pO3MillleHHS Brimamy (I cTpOKOBUX
JIOTOBOPIB), 3a3HAYEHHI B JIOTOBOPI, 13 BU3HAUCHHSIM 1H(opMaIlii, o bank BukoHye (hyHKIIIi NOJaTKOBOT'O areHTa;

3) cyma KOMICIHHAX BHWHAropojJ Ta IHINI BUTPATH KJII€HTa 3a TepioJaMH, IOB’SA3aHI 3 PO3MIIIECHHAM Ta
oOciyroByBaHH:IM Bxiany.

13.6. Ha Bumory Knienra bank nanae Butar 3 IKBO, 3acBinuenuii ynoBHOBaXXeHUM MpaLiBHUKOM baHKy.

13.7. licns yknanenHs [JoroBopy 6aHKIBCHKOTO BKJIAY (I€MO3UTY ), Jl0oroBOpy MOTOYHOTO PaxyHKY, JloroBopy NOTOYHOTO
paxyHky «ellinTpumkay, JIoroBopy moTOYHOr0 paxyHKy 3 KapTKO0, JJoroBopy moTo4HOro paxyHky 3 kaptkoio «MEJ»
Ta KpenutHoro moroBopy Ha MpuaOaHHS TOBapiB Ta/abo mociyT, JJoroBopy MoToOYHOTO paxXyHKyY 3 KapTKoro Ta KpenutHoro
noroBopy «Oruiata yacTHHaMU» baHK B CTpOKH, BU3HAaYeHI 3aKOHOAaBCTBOM, Hanae Kiienty JloBiaky B manepoBiit popmi
Ha BuMory KiienTa npu iioro 3BepHeHHi 10 Oynb-skoro Biaginenus banky, a Takox po3smintye JloBinky Ha Caiiti banky 3
MeTolo0 ii orpumanHs KitieHToMm nutsixom 3aBaHTakeHHs 3 Cality banky. KimieHT miarBepakye 3roay Ha OTpuMaHHS J{oBimkm
He pinumre 1 pa3y Ha pik npu 3BepHEHHI 10 OyIb-AKOoro BigaiieHHs banky abo nuisxom 3aBanTakeHHs 3 Caiity banky.

PO311J1 14. BUPIIIEHHS CITOPIB

14.1. VYci ciopu Ta po30iXHOCTI, [0 BUHUKaIOTh Mik CTopoHamu 3a JoroBOpoM MiAJsraloTh BPETYIIOBAHHIO LITSIXOM
B3a€MHHX KOHCYJBTAIil Ta NeperoBopiB.

14.2. V pa3zi sikmo CTOpOHU HE 3MOXKYTh IIATH 3T 31 CIIPHUX MUTaHb NUISIXOM ITEPErOBOPIB, TO TAKUH CIIip IMiyIsrae
nepeaadi Ha po3rii] Cyy, 3TiIHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHH.

14.3. V Bumaaky BHSBJICHHS CHIpHUX TpaH3akiiii baHk 3xilicHioe mpuiiHsTTS 3BepHeHHs KiienTa uepes Llentp Typbotn
Banky Ta mpoBOIUTH PO3CITiAyBaHHsI MPUYHH 1 00CTaBHH iX BUHUKHEHHS Ha IMiJCTaBi MMCbMOBOI 3as1Bu KirieHTa.

PO3A1JI 15. ®OPC-MAKOP

15.1. CropoHU 3BUTEHSAIOTHLCS Bijl BiAMOBINATHHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB J[0TOBOPY, SKIITO
I € HACNIIIKOM 00CTaBUH HenepeOOopHOi cuiu (Popc-MakOpHUMHU 00CTaBUHAMU/(OPC-MaXKOp), TOOTO HAA3BUUANHUMHU 1
HEBIJBOPOTHUMHU OOCTaBUHAMH, Yy TOMY 4YHCIi CTUXIHHUM JIMXOM, aBapisiMHU, TOXKEKE, MAaCOBUM O€3JIaisaM,
TpOMaIChKUM Oe3IIamasaM, CTpakaMi, BOEHHUMH JiSIMH, TIPOTHIIPABHUMH TisIMH TPETiX 0Ci0, BCTYN y Mif0 3aKOHOAABYHX
aKTiB, YPSIOBUX MOCTAHOB 1 PO3MOPSIKEHb JepKaBHUX OPraHiB, akTiB HOpMaTHBHOTO xapakrepy HBY, a Takox iHImmx
o0CTaBUH Herepea0auyBaHOTO XapaKTepy, Mo MpsMo abo MOOIYHO 3a00POHSIOTH 200 0OMEXKYIOTh MOKJIMBICTh HAJIS)KHOTO
BukoHaHHSI CTOpoHaMH CBOIX 3000B's3aHb 3a JloroBopoM, sIKi BHHUKIH Micis mignucanHs Jlorosopy, i ski CTopoHu He
MOTJIH TIepe0auyuTH 9H 3acTepertd cBoiMu Aisimu. [lpn pomy, CTOpOHHM MOTOMMIIN, IO y BUTMAAKY BUHUKHEHHS (opc-
MaxkopHux obcraBuH, Cropona J[loroBopy, sika TOpyInInia 3000B’s3aHHS, 3BUIBHSETHCS BiJl BIAMOBIJATBHOCTI 3a
MOpyIIeHHsT 3000B’s13aHHS, SIKIIO BOHA JIOBEJNE, IO I MOPYIISHHS CTAOCs] BHACHTIIOK BHUIAJIKY a00 (opc-MaKOPHUX
obctaBuH (0OcTaBHMHHM HeNepeOOPHOI CHIIM), IO 3acBiTIYIOTHCS TOPTrOBO-TIPOMHUCIIOBOIO TanaTtol0 YKpaiHW Ta
YIOBHOBXCHUMH HEIO PErioHAIbHUMH TOPTOBO-IIPOMHCIOBUMU TTaJIaATAMH.



15.2. [lpu BuHuKHeHHI popc-MaxkopHUX 00cTaBuH bank Ta/abo KitieHT moBuHHI poiH(pOpMyBaTH OIMH OAHOTO Y OY/Ib-
SIKUH TOCTYITHAHN c1ioci0, mpoTsaroM 3-x PoGounx aHiB Bij qaTé HacTaHHSA a00 MPUITMHEHHS iX ii. HemoTpuMmaHHs CTPOKiB
TIOB1IOMJIEHHS ITPO HaCTaHHS 00CTaBUH HerepeOopHOi cin mo36asisie CTOpOHY MpaBa MOCHUIIATUCA Ha TaKi 0OCTaBUHU SIK
miZicTaBy 3BUIBHEHHS BiA BiAmoBimanbHOCTI. [HpoOpMamis moBMHHA MICTUTH AaHi MPO XapakTep OOCTaBHH, a TaKOX
NPUYMHHUM 3B’S30K MK TakUMHM OOCTaBMHaMU Ta HEBUKOHaHHSAM bankom abo Kiientom cBoix 3000B’s3aHb 3a
Horosopowm.

15.3. [lpu BuHUKHEHHI 00CTaBHH (HOPC-MaKOPy CTPOK BUKOHAHHS 3000B’S3aHb BiJIKIIQAA€THCS BIAMOBIIHO Ha CTPOK il
nux oOCTaBHH, aje He OUThIe K Ha 3 (TPHM) MicsIli, SKIIO iHIIe He epeadadeHo 3aK0OHOIaBCTBOM Ykpainu. [Ipu oMy
CropoHa, sika TocTpaxkana Bif Aii Gopc-Makopy, Mae BXXHBATH BCIX MOMIJIMBHX 3aXOliB, SIKi MOXYTh OOTPYHTOBaHO
BUMaraTHCs Big Hel, 17151 3MECHIIEHHS] HEraTUBHOTO BIUIMBY IIMX 0OcTaBuH Ha iHITY CTOpOHY.

15.4. Slkumo ¢opc-MaxopHi 00CTaBUHHU IiATUMYTh HoHaA 3 (Tpu) micsaui, [To3nyanbHuk 3000B'13aHUN MPOTIATOM 5
(w’sitm) poGoumx aHiB baHky Bifg 3akiHYEHHS CTPOKY, BU3HadeHoro m. 15.3. mporo Pozmimy 15. AKBO, moracutu
3a0oproBaHicTh 32 KpequTHrM JOrOBOpOM.

15.5. CropoHa He 3BUIBHSETHCS BiJ| BIAMOBIAAIBLHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HernepeOOPHOT CHITH HACTANN Y TIepio] MPOCTPOUYCHHS BUKOHAHHS 3000B's13aHb 3a KpeIMTHUM JI0TOBOPOM.

15.6. Ilo3nuanbHUK He Ma€ TpaBa BUMaratd Big baHKy BiAIIKoayBaHHS HaHECEHWX HOMY 30HMTKIB BHACIHIZOK
HeBUKOHaHHA baHkoM cBoix 3000B'13anb 3a Kpenutnum noroopom (B Tomy uucai JAKBO) depes nactanns mis banky
(hopc-MaKOpHUX OOCTaBHH.

3acrepexkeHHs: CTOPOHHM JOMOBWIMCH, IO THCHMOBE TOBigomiieHHs [lo3nyanbHuKka Tpo HACTaHHA OOCTaBUH
HerepeOopHOi cm baHK 3MIHCHIOE TUIIXOM PO3MIICHHS BiAmoBimHOI iHGopMartii y BimmireHHsx banky ta Ha Caifri
Bbanky.

15.7. Ilicns 3akiHdeHHS (hopc-MaKOpHUX 00CcTaBUH CTOPOHHU MOKIAMAIOTh YCIX MOMIMBHUX 3YCHJIb IS YCyHEHHS ab0
3MEHIIEHHS HACIIIKIB TAKUX 0OCTaBHH.

PO3/ILJI 16. MIATBEPIXKEHHS TA TAPAHTII

16.1. CpoiMm mianucom Ha 3asBi Mpo MpHeETHAHHS 10 JIOTOBOPY, a TAKOK Ha OyAb-Kiii AHKETi-3asBi IPO HATaHHS ITOCITYT
abo Kpenutnomy morosopi KitieHT migTBepIKye HACTyIHE:

- Tmepen npuegHaHHAM 10 JloTOBOpY Ta YKJIAJACHHSIM BiANOBiMHOTO JloroBopy mpo HamaHHs mociryT KireHT caMoCTiitHO
03HAMOMHBCS 3 TSKCTOM BIJMIOBITHUX YaCTHUH, PO3ALIIB, MiAPO3ALIIB, MyHKTIB, TiAMYHKTIB, toaatkis 10 JJKBO, noHicTIO
3pO3yMiB X 3MICT Ta HOTO/PKYETHCS 3 YCIM BHKIIAJICHUM B HUX;

- Tmepen yKJIaJAeHHSIM BimmoBigHoro JloroBopy mpo HamauHs mociyT Kiienty bankoM OyIio mMoBimoMIIeHO iH(GOpMAITito
B HOpAOKy Ta oOcs3i, nmepenbaueHnx 3akoHoMm Ykpainu «lIpo ¢iHaHcoBi mociyru Ta ¢iHaHCOBI KOMIAHI», 3aKOHOM
Vkpainun «Ilpo mnarikui nmocmyru» Ta 3akoHoMm Ykpainu «Ilpo cnoxusue kpeautyBanHs». Kmienty Oyno HazmaHO
indopwmarito npo bank, [Tocnyry (3arameHy cymy 300piB, TUTATEXKIB Ta IHITUX BUTpaAT, sAKi KIIi€HT MOBHHEH CILIATHTH,
BKJIFOYHO 3 MOAATKaMH, a0 SKIO0 KOHKPETHUH PO3Mip He MOXe OyTH BU3HAYEHHH - MOPAIOK BU3HAUYEHHS TaKUX BUTpAT),
Ha/aHO BiAmoBimHMH JloroBip mpo HagaHHS MOCIYT, MOBIJOMJIEHO MEXaHI3MH 3aXHCTY NpaB CIOXHBAayiB (piHAHCOBUX
MOCIIYT — LUIAXOM HaJaHHs Aoctyny ao indopmanii Ha Caiiti banky 3a anpecoro: https://unexbank.ua/ Ta/abo musixom
po3MimieHHs iHdopmarii y BinaineHasx banky;

- monoxeHnHs JJKBO € 3po3yMinuMu, po3yMHHMH Ta CTIPaBEITHBUMHI.

- KuienT He mo36aBiseThes npas, Aki 3Budaiino Mas, JIKBO He BuKIt0Yae/ He 00MEXy€e BiAMIOBINANBHICTD 3a MOPYILICHHS
3000B's13aHHA K0 HOI CTOpOHH;

- KuienT, muisxom akuentyBanHs [1yOmiuHoi npomo3wuiii, 3aneBHse, mo JJoroBip He MICTUTh OYyAb-SKUX OOTSKIIUBUX
YMOB JUIS HBOTO 1 € IPUHHATHUM B LIJIOMY, 31 BCiIMa YMOBaMH B penakiuii banky.

Moroxxenns Kiienra
16.2. Ium KitieHT mMOTOIKY€THCSI 3 THM, 1II0:

16.2.1. Bosozmie BciMa HEOOXiTHMMH JTOKYMEHTaMH, IO HeOoOXimHi mis ykimageHHs JloroBopy, Ta Mae 3IaTHICTB
BUKOHYBATH HOr0 YMOBH.

16.2.2. He obMexeHuii B MpaBO3aTHOCTI Ta Ai€3/]ATHOCTI, & TAKOXK MO BiHOMICHHIO /10 HHOTO HE MOPYIICHO KPUMIiHATBHOT
CIIpaBH, CTIPABH PO BU3HAHHS HOTO HEMI€3TATHUM YU OOMEKEHO JTi€31IaTHUM.

16.2.3. He icHye aKkTy BiAMOBiZHOTO YIIOBHOBaXCHOTO OpPraHy, 3TigHO sikoro KimieHT 3HaX0AuBCs O Y pO3IIYKY.

16.2.4. He 3pmiiicHioBaTuMe TUIaTKHI/QiHAHCOBI omepallii, sSKi MICTSATh O3HAKW Jierajisaiii (BiAMHBaHHS) JIOXOIB,
OJIepXKAaHUX 3JIOYMHHHUM LUIIXOM, a0o (iHaHCYBaHHs Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HUIICHHS

16.2.5. KiieHTa He BKJIFOUEHO 0 MEPeIliKy 0OCi0, MOB’sI3aHUX 13 3/IiHCHEHHSIM TEPOPUCTUYHOI JisUTBHOCTI 200 0ci0 1010
SIKMX 3aCTOCOBaHO MIKHAPOJIHI CaHKIIi1, 10 HAI[IOHAIBHUX Ta/a00 MiXKHAPOTHUX CAHKI[IHHUX CIHCKIB.


https://unexbank.ua/

16.2.6. IlyGmiuna nmpomo3wutiis Ta [Jlorosip He cynepeyaTs OyIb-SIKUM JOTOBIpHUM OOMEKEHHSIM, 1110 € 000B’ I3KOBUMHU TSI
Kiienra.

16.2.7. Ha nenp yknanenns JloroBopy BiACyTHi Oynab-siKi MEpElIKOAM I HOrO BHKOHAaHHS, Ta OyAb-siKi CyAOBi
po3ciimyBaHHs (CHOpH), PO3CHimMyBaHHA 3 OOKYy HOepKaBHUX KOHTPOJIOIOUHMX OpPTaHiB, IO MOXYTh ICTOTHO Ta/abo
HETaTHBHO BIUTMHYTH Ha ()iHAHCOBUH CTaH Ta KPEAUTOCIPOMOXKHICTh KitieHTa.

16.2.8. Hanani Kmientom y baHkK MOKyMEHTH HE MiCTATh OyAb-SKHX HEIOCTOBIPDHHX BIJJOMOCTEH, CKiIaJieHi Ta/abo
OTpUMaHi B MMOPSAIKY, TepeI0aueHOMY YHHHIM 3aKOHOAaBCTBOM Y KpaiHu.

16.2.9. KiieHT MOBHICTIO PO3YMi€ Ta BBaXKA€E CIIpaBeTMBIUMH 1010 cede Bci ymoBH [1yOmiunoi nmpomo3wutii Ta Jlorosopy,
CBOI TIpaBa Ta 000B’I3KH 32 JJoTOBOPOM i TOTOKYETHCS 3 HIMH.

16.2.10. KimieHT rapanTye, o Ha MOMEHT yKiIajeHHs JoroBopy He iCHye 00CTaBWH, IO CTBOPIOIOTH 3arpo3y HAJIC)KHOMY
BHKOHaHHIO J[oTOBOpPY (CyIOBI CITpaBH, MaifHOBI BUMOTH TPETiX 0Ci0 TOIIIO);

16.2.11. Kiient 6epe Ha cebe MOBHY BiANOBiJANBHICTH 3a HEIOCTOBIpHICTh HagaHol baHky iHpopMalii Ta JOKyMEHTIB s
BinkpuTTa PaxyHkiB BinnoBignHo no Ily6niunoi npomo3utii Ta loroBopy, Ta Ais npoBeaeHHs ornepaiiii 3a PaxyHkamu.

16.2.12.Y pazi nputaraenss banky no BiamnosinanesHOCTI 3a mopyuieHHs! KiTieHTOM BalOTHOTO 3aKOHOJaBCTBA, 1110 CTAIOCS
3 BuHU Kirienra, KimienT BiamkonoBye banky 3aBaaHi 30UTKH Y TIOBHOMY 00CsI31.

16.2.13. Y Bunajaky HeBuKOoHaHHs KilieHTOM MOKJIaICHUX HA HHOTO 00OB’S3KiB BiJIOBIHO 110 JloroBopy, 1110 MpU3BEI0 10
3anoistHHA baHKy 30WTKIB, IO SIKMX MPHUPIBHIOIOTHCSA TPOIIOBI CyMH, BUIUIAYeHI baHKOM 3a HacIiKaMu 3aCTOCOBaHHX
KOHTPOJTIOIOUMMH JIeP>KaBHUMH OpraHamMu ()iHAHCOBUX CaHKIIIH Ta/ab0 MO30BHHUX 3asAB UM MPETEH3iH, Ipea IBICHUX 10
Bbanky 3 6oky KirienTta abo Tpetix ocib, BigHOCHO onepariiii 3a Paxynkom, KimienT crutauye banky mrpad y moBHOMY po3mipi
TaKkuX 30MTKIB 32 KO)KHUM BUTIAJIOK MOPYLICHHS CBOIX 3000B’s13aHb.

16.2.14. YxnaganasiM BiamoBimHOTO JlOTrOBOpY IMpO HAJaHHS MOCIYT 3TiAHO A0 ToJokeHb [lyOmiuHoi mpomo3uiii Ta
HoroBopy KiieHT miaTBepKye, M0 BiH B MOBHIH Mipi 03HaHOMJICHHUH 3 MMOJOXKEHHSAMH 3aKOHOAABCTBa YKpaiHu y cdepi
KpUMiHAJIGHOI BiAMOBIJALHOCTI 32 BUMHEHHS Jiid, 110 MAIOTh O3HAKH IaXxpaicTBa Ta/a0o0 maxpaiicTa 3 ¢GiHAaHCOBUMHU
pecypcamMu.

16.2.15. KitieHT miaTBepIKy€e CBOE PO3YMIHHS 1 3rOAY 3 THUM, LIO MiABMIIEHI PU3MKU 32 BUKOPUCTaHHS iHQOpMaLiiHNX
pecypciB IHTepHeT Hece crokuBad (aOOHEHT), B TOHM 4ac, ssk baHK He Hece BiANOBiNANBHOCTI 3a Oynmb-sKi BTpaTH abo
30MTKH, SKHX TPSAMO YW OIOCEPEIKOBAHO 3a3HAB CIIOKMBa4d (aOOHEHT) YW TpeTi OCOOM BHACHIJOK BHUKOPHCTAaHHS
iH(popMaLiiHUX pecypciB IHTEpHET UM HEMOXIUBOCTI iX BUKOpUCTaHHS, Ta KITiEHT TakoK MiATBEPAXKY€E CBOIO 00i3HAHICTh
i3romy 3 TUM, o Bianpaska bankom nokymenTiB Kiienty, B T.4. JIUCTIB-BiAMOBI e Ha KITIEHTChKE 3BEPHEHHSI, BiIOMOCTEH
mpo pyx komTiB no Paxynky Kiienta Ha Hamany KiieHToM enekTpoHHY azapecy Oyne 3IiHCHIOBATHCH 4epe3 JKepera
IHTepHeT, AKi HE MaOTh JOCTATHHOTO PIBHSI 3aXUCTY 1H(pOpMAIIil.

16.2.16. Yxnananusam Jlorosopy KimieHT miaTBepaKye, M0 BiH O MOMEHTY YKJIaZaHHA Takoro JloroBopy OTpuMaB MOBHY,
JIOCTYIIHY Ta BHUYEpIHY iHpopmamito mono ymoB HagaHHs Kpemuty/KpemutHoro mimity/ JlimiTy oBepapadry 3a
HoroBopom, a caMe — MO0 CYKymHOI BapTrocTi Kpeauty 3 ypaxyBaHHSM NPOLEHTHOI CTaBKHM 332 HHMM, NEPETIKOM Ta
po3mipoM Bcix kowmiciii (tapudiB) banky, mo TmOB’A3aHi 3 HaJaHHAM, OOCIYTrOBYBaHHSM 1 IIOTalICeHHSM
Kpemuty/KpenutHoro nimity/JlimiTy oBepapadTy, 1010 JEHHOI MPOIIEHTHOI CTaBKH, OPIEHTOBHOI peasbHOI MPOIEHTHOT
CTaBKH, PO3Mipy IIOMIiCAYHUX IJIaTEXIB Ta OPIEHTOBAHOI CYKYITHOI BapTOCTi MogopoxyanHsa Kpenuty, BpaxoByroun po3mip
KOMIcii 3a 00cITyroByBaHHS KpeauTHOI 3aboproBanocti (Tapudis).

16.2.17.1lpu Henmoramenni Kiientom 3aboproBanocti mnepes bankom 3a JloroBopoM, B T.4. HEIMOTalIeHHI
HecanxkmiionoBanoro oBepapadrty, HecruiaTi KOMICiiHOI BHHaropoiu BiamoBigHo a0 TapudiB y CcTpok, BU3HaueHUI
ymoBamu JloroBopy, Kiient rapanTye morameHHsS 3a00proBaHOCTI BCiMa HAJICKHUMH HOMY KOIITAMH, MaWHOM,
MaifHOBMMHM TpaBaMH TOLIO, NMPH LbOMY BaHK Mae mpaBo 3/AiHCHIOBATH JOTOBIpHE CHUCAaHHS (IcOCTOBUI Iepekas 3a
IUIATDKHUMH 1HCTPYKUisiMUA odopmiienuMHu baHkoM) rpomioBuX KOLITIB BiANOBiAHO 0 yMOB JloroBopy, Ha MorameHHs
3aboproBaHocTi. BkazaHe monokeHHS € TIpaBoM, aie He 000B’si3koM baHky, i He 3BinbHsAEe KitieHTa Bij BiMOBiIadbHOCTI
3a HECBOEYaCHE BUKOHAHHS TPONIOBUX 3000B’s13aHb 3a UM Jl0roBOpOM.

16.2.18.Knient 3a mepmioro BuMoroo baHKy HerailHO BiAIIKOJOBYe 30WTKH, 3aBlIaHi baHKy BHACHiOK HEBUKOHAHHS
(meHanexxHoro BUKOHAHH:) yMOB JloroBopy.

16.2.19. i1 3an00iranHs pU3MKy HECAHKI[IOHOBAaHOTO BUKOPUCTaHHS MOOiEHOTO 3aCTOCYHKY Ta/abo Kaptku abo [TTH—
KoIy TpeTiMu ocobamu bank Mae mpaBo, aje He 3000B’sA3aHMA, Ha BIIACHUN PO3CYIH 3MiMCHUTH OnokyBaHHs [LmatikHOT
KapTKW a00 MOBHICTIO NMPUIIMHUTH ii Jit0, 3aCTOCYBABIIHU JUIS IIbOTO BC1 HEOOXIiMHI 3ax01u (AaTH PO3MOPSKEHHS PO
BuitydeHHst [InaTikHoi KapTku 3a pen’ SIBICHHSIM).

16.2.20. Bincrynnenns KiieHTOM mpaBa BHMOTHM TOBEPHEHHS TPOIIOBUX KOIITIB, SIKi OOJIKOBYIOThCS Ha [loTOYHHX
paxyHKax, 3a00pOHEHO.

16.2.21.KiienT mopyvae baHKy, y BUIIAQIKy SKIO IpaBa BEUMOTH 3a [loroBopoMm BiacTyrmieHi bamkom Ttpertiii 0cobi,
repeka3yBaTH KOIITH, M0 HAAXoAATh Ha [10TOYHI paXyHKU, Ha KOPUCTh TPETHOI 0COOH, SIKii BIJCTYIUICHI BUIIEBKa3aHi
MpaBa BUMOTH, aX 710 BUKOHaHHs KiTieHTOM CBOiX 3000B’s13aHb Ha SIKUX 3aCHOBAHI BiICTyIUIeH] npaBa BUMorH. [{um Kitient
HaJae TpaBo Ha CKiIamaHHs ILmaTi>kHOI IHCTPYKINI OTpHMyBadeM Ta CIMCaHHA KomTiB 3 [loTouHWX paxyHKiB Ta/abo



[ToToyHHNX paxyHKiB B IUIATI)KHOIO KapTKOIO.

16.2.22. KitieHT MOBiIOMJICHUH, pO3YMI€E Ta MOTOKYETHCS 3 TUM, 1110 He Bci TOProBIli MOXKYTh puiiMaTH [1naTi>kHi KapTKH,
BunymieHi bankowm, i mo Ilnati>kHi cucremu Ta/abo iHIII KpeAUTHI OpraHizamii MOXXyTh BBOJUTH OOMEXKEHHS LIOA0 CyM
Omepariif, sIKi 3MIHCHIOIOTECS 3 BUKOPUCTaHHAM IInaTi>kHOI KapTKW, i BCTAHOBIIOBATH CBOi KOMICIHHI BHHAropoau
BiJTHOCHO TTOCITYT, IO HAJAI0THCS 3 BUKOPUCTaHHIM [1naTixkHOT KapTKH.

16.2.23. Knient Hamae no3Bin banky Ha 00poOKy HOro mepcOHANBHUX JTAaHWX, HA BU3HAYCHHS Ha BIACHUWK po3cya baHky
TIOPSIAKY TOCTYITY TPETiX 0Ci0 A0 mepcoHambHUX AaHux KirieHTa, a TakoX Ha Jii 1MoI0 HaJaHHS 9acTKOBOTO abo MOBHOTO
npaBa OOpOOKM LMX MEPCOHATBHHMX NAHMX IHIIUM cy0’€KTaM BiTHOCHH (B TOMY 4YHCJl 1HO3EMHHUM), MOB’S3aHUX i3
NEPCOHAIBHUMH JaHUMH, B 00Cs31, BU3HAUEHOMY Ha BIacHUH po3cya baHky, BiImoBigHO 10 MeTH, cOpMyIbOBAaHOI B
3aKOHOIaBCTBI, MMOJOKEHHSAX, YCTAHOBYMX UM IHITUX TOKYMEHTaX, SKi PETyIIOIOTh MisTbHICTE BanKy miis 1mijeit: HagaHHs
Bankom OaHKIBCHKHX, (pIHAHCOBUX, IUIATIKHUX Ta IHIIMX TMOCIYT, a TaKOX 3JilicHeHHS BaHkoM iHINOI JisUTBHOCTI Y
BIJIMOBIAHOCTI 10 BUMOT' Ta B MOPSAKY, BU3HAUCHOMY 3aKOHOJABCTBOM, 30KpeMa aie He 0OMEeXKYIUHCh, BUKOHAHHIM
3000B’sI3aHHSA  MOA0 imeHTH(IKarlil/Beprudikallii/Hade)kKHOI TepeBIpKH  KITIEHTIB, ONPHIIOAHCHHS (TIOBIIOMJICHHS)
pe3yNbTaTIB y4yacTi B po3irpamax Ta akmisx banky.

16.2.24. KitieHT migTBepIKye€, 1IO:

a) 3rojia Ha 00pOOKY HOTr0 MePCOHATBHUX JaHUX HAJAA€THCS 3 MOMEHTY MiAMKUCaHHS IaHOI 3T0JIU Ha BECh CTPOK
30epiranHs baHkoMm BiIMOBiTHUX KaTeropiii TOKyMeHTiB/iH(opMallii, BU3HAYSHUH BiAOBITHO 0 3aKOHOIABCTBA, MiCIsA
MIPUITHHEHHS IpaBoBigHOCHH MiX KimienToM Ta bankowm;

0) Ilinmucannsm 3asBu Ha npueaHaHHA 10 JloroBopy/AHKeTH-3asiBH MPO HaJaHHA MOCTYT/IHIIOTO BiAMOBIIHOTO
JTOKYMEHTY BcTaHOBIIeHOI bankoMm ¢opmu KimieHT Tako TiATBEpIKY€E CBOE 03HAHOMIIEHHS Y TICBMOBIH (hopMi 31 CBOIMEU
npaBaMH sIK cy0’€KTa MepCoOHAIbHUX JIaHNX, BU3HAYEHUMH 3aKoHOM Y Kpainu «[Ipo 3aXHCT nepcoHALHIX JAHUX), METOIO
300py JaHUX Ta 0CO0AMH, SKHM TEPEAA0ThCS HOTO NIEPCOHANBHI IaHi, CKJIaIOM Ta 3MICTOM 310paHUX IEPCOHATBLHUX JaHHKX,
a TaKOX 3 TUM (haKTOM, III0 HOTO MEPCOHANIBHI JaHi BKIIIOUEH] 0 06231 MepcoOHaIbHUX JaHUX KITI€HTIB, BOJIOUIBIEM KO €
baHk Ta, y 3B 3Ky 3 1tuM, KitieHT He moTpedye moianpioro OKpeMoro MMCkMOBOTO IIOBITOMIIEHHS ITPO 3a3HAYEHI Y IIbOMY
nyHkti JJKBO o6craBunmy;

B) bankowm iiomy Oyna HamaHa y crocib, mepenbadenuit 3akonom Ykpainu «llpo ¢dinancoBi mociayru Ta (iHaHCOBI
KoMmmaHii», a KimienToM oTprMana 0 ykiaaeHHd (MignucanHsa) 3asBu Mpo npuegHanas A0 JoroBopy Ta/abo BiamoBigHOT
Amnkern-3asBu Mpo HagaHHA mochyr Ta/abo KpemutHoro moroBopy iHdopmamis, BU3Ha4eHa CT.7 BKa3aHOTO 3aKOHY, B
00cs131, He0OXi1THOMY Ta JOCTAaTHHOMY ISl HPUHHATTS KiTieHTOM CBiIOMOTO pillIeHHs PO OTpuMaHHs Big baHkKy ¢diHaHCOBOT
MOCITYTH, Iepe0adeHoi BiANOBITHUM IOTOBOPOM PO HaJaHHs (piHaHCOBOI MOCTYTH, 200 TIPO BiAMOBY Bif 11 OTpUMaHHS, a
Takok, mo BiH (KiieHT) o3HalioMuBcs i3 HamaHoio bankom iHpopMmali€eto, B ToMy 4Hcii iHGOpMaLi€o MPo YMOBU Ta
MOPsIOK HagaHHsA baHkoM 3a3HaveHoi (iHAHCOBOI MOCIYTH, BpaXyBaB BJIACHI MOKJIMBOCTI II0J0 BUKOHAHHS B3STHX Ha
cebe 3000B’s13aHb y 3B’S3Ky 3 ii OTPUMaHHAM, Ta HA MOMEHT yKiIagaHHs /loroBopy He Mae He3 SICOBaHHWX NMHUTaHb II0/0
nepeadaueHoi cT. 7 3a3HaueHoro 3akoHy iH(popmarliii npo baHk sk HalaBaua (piHAaHCOBOI MOCTYTH Ta MO0 YMOB i1 HaJ[aHHS,
1 JloroBip ykinagaeTbcst Ha TUX CaMHX YMOBaX, sIKi OyJiu moBigoMieHi bankowm.

Kirient migTBepmpkye, mo BkazaHa iHpopmariis Oyna Hanana Kimienty y moBHoMy 00cs3i. KimieHT po3ymie 3MicT
BKa3aHoi iH(popMallii Ta miATBepKy€e BakT HanexkHoro ii HaganHs Kimienty bankowm.

16.2.25.Y BumaaKy BHHHMKHEHHS MPOCTpOYEeHOi 3a0oproBaHocTi KiieHTa, ocTaHHii Takox Hamae 3roxy banky (¥foro
YIIOBHOBaXKEHUM ocobam) iHdopmyBaTu KiieHTa (y BUMaAKy BHHUKHEHHS MPOCTPOYEHOI 3a00ProBaHOCTI i OyIb—IKHX
Tperix ocib), 30kpema, Ta/abo TpeTix ocib, 3 ypaxyBaHHSM BHKOHaHHS NpuruciB 3akoHy Ykpainu «lIpo crmoxuBue
KpeAWTYBaHHS», IPO CTaH PaxyHKIB, PO (pakTh HEBUKOHAHHS 3000B’s13aHb 3a [loroBopoM, mpo cTaH 0OCITyroBYBaHHS Ta
po3mip 3ab0proBaHocTi 3a JJoroBopoMm, Mpo CTPOKH Ta YMOBH IMOTAIICHHS TaKOT 3a00pTOBAaHOCTI, PO CTPOKH 3JIHCHEHHS
YEeproBHX IUIATEXIB Ta PO OyAb—IKy iHIIY iH(OpMaIlio, 10 CTOCyeThCs OaHKIBCHKUX Ta IHIIHMX MOCTYT Ta yMOB JloroBopy
Ta/ab0 OyAb—sAKHUX IHIIUX JOTOBOPIB, IUIIXOM HANpaBJICHHS BiJIOBIIHUX MOBIIOMIIEHb OYyIb—SIKHUMH 3aC00aMU 3B’SI3KY,
30Kpema, ajie He BUKITFOYHO, TTOMITOI0 (B TOMY YHCHI €IEKTPOHHOIO TIOMITOI0) Ta/abo 3a iHIIOK ajgpecoro, mpo Ky KimieHT
MUCBMOBO MOBiIOMHB baHK mpu 3MiHiI aapecu, Ta/abo Ha HoMep MoOinbpHOro Tenedony Kmienra ta/abo Kanamamm
KOMYHIiKallii/kaHallaMu AUCTaHIliitHOTO 00ciyroByBaHHs CuctemMu qucTaHIiiHOTO 00cmyroByBaHHs. KirieHT Hamae banky
TI03B1TT Ha po3KpuTTA bankom iHdopmartii BiqHOocHO KitieHTa, 10 cKitagae 0aHKIBCHKY TAEMHHUITIO, KOMEPIIHHY TAEMHHMIITIO,
TAaEMHMUINIO HaJaBava IUIATDKHUX MOCIYT, TAEMHUIIO (hPiIHAHCOBOTO MOHITOPHHTY BIiAMOBIAHO 10 3akoHomaBcTBa. KiieHT
TAKOK TOTO/IXKYETBCS 3 THM, 1110 JaHI YMOBH € iCTOTHUMH yMoBamHu JloroBopy, npu nsoMy KitieHT He Mae npaBa 3MiHHUTH,
Bi/i3BaTH B OJHOCTOPOHHHEOMY IOPSIIKY CBOIO 3rofy, 3a3HaueHy B mpoMy myHKTI JIKBO. Ilimmucanusm 3asBu mpo
npueaHanas 10 JloroBopy Ta/abo AHkeTH-3asBM MpPO HamaHHS mocayr Ta/abo KpemutHoro moroopy KitieHT Takox
MiATBEPKYE, IO BiH MOTOMKYETHCS 3 PEXUMOM BUKOpHCTaHHA iH(opmMarii, 3a3Hayenoi y AKBO Ta Hagae 3roay Ha Te,
mo bank mae mpaBo mepeBipstu HamaHi KiieHTOM mOKyMmMeHTH Ta iH(OpMamio i MPOBOAMTH Taki mepeBipku. KimieHT
YIIOBHOBa)KY€ baHk 3B’s13yBaTHCS B 3pyqHHM 411 baHKy 9ac 3 Oyap—sIKUMH 0c00aMu, y ToMy 9ucii pobotomaBiem KiienTta
Ta/abo koHTpareHTamu KitieHTa, 171s IepeBipKy Ta OTpUMaHHs OyIb—sIKOi HeoOxinHoi iHpopmanii moao Kiienra.

16.2.26.Kmienr wamae banmky [03Bi1 Ha BHTOTOBIIGHHA Ta 30epexeHHs Qoro3HiMKy Kimienra mig dac
oopmienns/otpumanns [lnati>kHoi kapTku (poTo3niMok KiieHTa 3 mokymMeHToM (hoTOKOIIIT SIKoro OyJH mepeaani dyepes
Mo0GineHuii 3acTocyHok abo CaiiT HagaHHs mocayr abo iHmmi 3acid TucTaHIiHOI KOMYHiKalii) o MicTUTh oTorpadiro



BJIaCHUKA NOKYMCHTY.

KrieHT Mae mpaBo BiIMOBUTHCH Bifi QoTorpadyBaHHs MmiJ 4ac oTpuMaHHA I[1naTiHOT KapTKH 3 JOKYMEHTOM,
(doTokomii sikoro Oynu niepeani yepe3 MoOubHUIN 3acTOCyHOK a00 CaliT HaJaHHs MOCyT a0o iHImmMi 3aci0 qucTaHIiHHOT
KOMYHIKaIlii, po3ropHYTHM Ha IIEPIIii CTOPIHII/CTOPOHI/PO3BOPOTI MO MICTUTEH ¢oTorpadiro BIaCHHKA TOKYMEHTY. Y
Takomy pa3i bank mae mpaso BigmMoBuTH KimienTy y BiakputTi PaxyHky.

3acBiguenHns Ta rapanrii Kiienra y pasi orpumannsa Kpeaurty Ta/ato
KpeauTtHoro Jgimity Ta /a6o OBepapadty

16.3. IIpu orpumanus Kpeaurty ta/abo BcranoBnenHi Kpemutrnoro mimity Ta/abo OBepapadry, KimieHt 3acBiguye ta
rapaHTye:

16.3.1. Bin mae HeoOXimHMi oOCAT Hi€37aTHOCTI Ta MPABO3MATHOCTI IS YKIAJAeHHS Ta BHKOHaHHs JloroBopy; #oro
YKJIaJICHHS Ta BUKOHAHHS HE CYNIEPEYUTh )KOIHUM TOJI0KCHHSIM J0r0BOPIB, YKiIaaeHux KitieHToM 3 iHImMMu ocodamMu, abo
MIOJIOXKEHHSM 1HIIUX MPABOYMHIB, JIisl SIKUX MOIIUPIOEThCS Ha KitieHTa,

16.3.2. Ha momeHT ykianeHHs: JloroBOpy BiH BOJIOZIE AOCTATHIM PiBHEM IUIATOCTIPOMOKHOCTI 1 KPEITUTOCTIPOMOKHOCTI,
HEOOXiAHMX AJIs1 BUAaCHOTO BUKOHAHHS HUM CBOIX 3000B’s13aHb 3a JJoroBopoM; Ha MOMEHT ykianeHHs JloroBopy He icHyeE i
HOMy HEBiTOMi OOCTaBHHHW, $Ki MOXYTh HETaTUBHUM YHHOM BIUIMHYTH Ha CTaH HOTO IUIATOCIHPOMOIKHOCTI 1
KpPEIUTOCIIPOMOKHOCTI;

16.3.3. He icuye Hisikoro Bimomoro KitieHTy cyz0BOTO MpOoBaKeHHs a00 pO3CITiTyBaHHS/TIEPEBIpKH 3 OOKY JepKaBHUX YU
IHIITUX OpTaHiB, SKi MOXYTh CyTTEBO HETAaTHBHO BIUTMHYTH Ha (hiHAHCOBWUU cTaH abo misutbHICTH KitieHTa, 0Ocsr fioro
MIPaBO3JATHOCTI a0 Jie3AaTHOCTI Ta Mpo ki bank He OyB monepemxeHuii 10 ykiaganas Jlorosopy;

16.3.4. He icaye Oymp-SKuX iHIIMX MOTOYHUX a00 MalOyTHIX 3000B’s13aHb, IKi MOKYTh MAaTH MIPIOPUTET HAJT BUKOHAHHSIM
3000B’s13aHb 32 JloroBopom (Kpim 3000B’s3aHb, III0 MOXKYTh MaTH MPIOPUTET B CHITY 3aKOHY );

16.3.5. YMoBu JloroBopy IjIst HHOTO 3pO3YMLJIi, BIIIOBIAAIOTE Horo iHTepecaM (iHTepecaM Horo ciM’1);

16.3.6. Bci ocobu, B TOMyY YHCIIi 4OJIOBIK/APYKHHA, SIKI MOXKYTh 3asBUTH CBOI MpaBa Ha MaifHO, sike Ha0yTe HUMH 32 4ac
CIUIBHOTO MPOKUBAHHS 1 HAJIEKUTH 1M pa3om 3 KitieHTOM Ha mpaBi CHiJIbHOT CyMICHOI BJIaCHOCTI, MTOBIIOMIICH] TIPO HaMip
orpuMatu Kpenut ta/abo Kpeaurawuii mimit ta/abo OBepapadT Ha ymMoBax, BKazaHux B JJoroBopi Ta, BiJIIOBIIHO, HA/IAIH
CBOIO 3roJly Ha yKiaieHHs JloroBopy;

16.3.7. Kitient, nepen yknagaaasM J[oroBopy, OBiIOMIICHHH PO BCi YMOBH CIIOKHUBYOTO KpeTuTyBaHHS B baHky, meHHy
MIPOLICHTHY CTaBKY Ta OPi€HTOBHY CYKYITHY BapTiCTh KPEIUTY, 03HAHOMIICHUH 3 yMOBaMH KPETUTYBaHHs, IO MiATBEPIKYE
e mignucoM y AHKeTi — 3asiBi Ipo HaJaHHA NOCIyT Ta/abo KpeantHoMy morosopi (a00 iHIIOMY JOKYMEHTI BCTaHOBJIEHOT
bankom dopmm), Ta He Mae 3ayBakeHb, MPETEH3IH mom0 HamaHoi iHpopmalii. Takoxx KirieHT miaTBepakye, Mo mepen
yKkiIagaHasaM JloroBopy BiH OyB MOBITOMIICHHIA PO JIIMITH Ta 0OMEXEHHS Ha CyMH IUTaTIXKHHUX OTepalliil i3 BAKOPUCTAHHAM
[MnaTi>kHUX KapTOK, sIKi OyAyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBaXKeHb, IPETEH31H 1010 HaaHo1 iH(opMarlii;

16.3.8. KiienT 3acBimdye, 1m0 BiH OTpUMaB, IMOBHICTIO O3HallOMIIEHWH Ta 3rofieH i3 3micTtoMm JloroBopy, a TakKoX
03HaOMJICHUH Ta 3rozieH 3 nepeadadeHuM JloroBopom mopsakoM 3Minu Jlorosopy, BctanoBieHHs Tapudis Ta JIiMiTIB.
16.3.9. Kiient Hamae cBoto 3roay baHKy Ha JOCTYymN 0 CBO€i KpEemUTHOI icTopii, 30ip, 30epiraHHs, BUKOPHUCTAHHS Ta
MIOIINPEHHS Yepe3 biopo KpeAuTHUX iCTOpIi:
- AT «llepme BceykpaiHCchke OFOpPO KPEOUTHHX iCTOPii», IO 3HaXOAUThCS 3a agpecoro: 02002, m. Kuis, Byn. €Brena
Ceepcrioka, oyn. 11,
- TOB "VYkpainceke 010po KpeAUTHUX icTOpiit", M0 3HaXoAuThCA 3a anpecoro: 01001, m. Kuis, Byn. I'pymescekoro, 1-
A,
- IlpuBarHe akmioHEpHE TOBAPUCTBO «Mi>KHApOIHE OIOPO KPETUTHHUX ICTOPii», SKe 3HAXOTUTHCS 3a aapecoro: 03117,
VYkpaina, m. Kui, np. bepecreiicbkuii, 6. 65, o¢. 306,
iHpopmanii moxo cebe (B T.4. iHdopmamii, sika MICTUTbCA B Jep)KaBHUX peecTpax Ta IHMMX Oa3ax MmyOIiuyHOTrO
KOPHCTYBaHHSI) B IIOPSIIIKY, BU3HAYEHOMY 3akoHOM Ykpainu «IIpo opranizamiro hopMyBaHHS Ta 00iry KpeTUTHHX iCTOPIi».
KnienT ninrBepaxye, mo nosizomiaeHnii bankom npo te, mo indopmanisa 1ist GopMyBaHHS HOTo KpeAUTHOI icTopii Oyzae
nepegaHa

- IIpAT «llepmie Bceykpaincbke OIOpO KpeIUTHUX iCTOpil», 1m0 3HaxoguTbes 3a aapecoro: 02002, m. Kuis, Bym.
€prena Caepcrioka, Ooya. 11,

- TOB "VYkpaincbke O010po KpeAUTHHX icTopiil", Mo 3HaXoAuThes 3a aapecoro: 01001, m. Kuis, Byn. ['pymeBcbkoro,
l_fua

- [lpuBarHe akmioHepHE TOBAPUCTBO « MixKHApOJHE OIOPO KPEJUTHUX iCTOPii», IKe 3HAXOIUThCs 3a afpecoro: 03117,
VYkpaina, m. Kuis, np. bepecreticbkuit, 6. 65, od. 306,

a TaKOX Ha rnepeaavy iHGopmailii mpo HeBUKOHaHHS [103MyalibHUKOM CBOIX 3000B’s13aHb 3a JloroBopom 10 HaiioHaJibHOTO
O0aHky YkpaiHu, iHIIMM OaHKaM Ta IMPaBOOXOPOHHHM OpraHaM, a TaKOXX TPeTiM o0co0aM y BHUIAAKYy BUHUKHCHHS



mpocTpoyeHoi 3aboproBaHOCTi 3a JIoroBOpoM, 3 METOI MPOBEACHHS POOIT MO0 MOBepHEHHS I[lo3uyanbHUKOM
MIpOCTpOUCHO1 3a0oproBaHocTi 3a Kpemnurom.

16.3.10. KitieHT 3000B’s13y€ThCs MiATPUMYBATH IIHCHICTh 3a3HaueHuX y m. 16.3. mporo Po3mimy JIKBO 3acBiguens i
rapaHTii mpoTsaroM Aii JloroBopy, a B pa3i 3MiHH OOCTaBWH, 1110 BINTUBAIOTH HA 3MICT BIIITOBITHUX 3aCBiTYCHB 1 TapaHTIH,
HeraiHo iHopMyBaTH Ipo 1ie baHk Ta BXUTH BCIX HEOOXITHUX 3aXOIB ISl IPUBEACHHS 1X 3MICTY J0 MIEPBICHUX HaMIpIiB,
kMU CTOpPOHH KepyBaJIUCh MTPY BU3HAUCHHI BiAMOBIAHUX 3aCBiAYEHD 1 rapaHTIiM.

16.3.11. Hanmana Kitienty indopmMartist € TOBHOO, HEOOXiTHOIO, TOCTYITHOO, JOCTOBIPHOIO Ta CBOEYACHOIO.

16.3.12. KimieHT CBi4NUTh, IO BCi PHU3HKH, TOB'S3aHI 3 ICTOTHOI 3MIHOI 00CTaBHH, SKUMH KilieHT KepyBaBcs mpu
yknanaaHi JloroBopy, Kiient npuiimMae Ha cebe, 1 Taki 00CTaBUHU HE € IMiICTaBOIO TSI 3MiHU ab0 po3ipBanHs [JoroBopy, a
TaKoK HeBUKOHaHHs KitieHToM 3000B's13aHb 32 HUAM.

Kanaan komyHnikanii (kanajau 3B’si3Ky)

16.4. KiieHT moromxyerbcs 3 THM, I0: baHk Ta/a6o TpeTi ocodn 3a 3aBAaHHAM baHKy MarOTh TIPaBo IS Oy ab-SIKUX
el 1 B OyAp SKii KiTbKOCTI (B TOMY 4YHCHI, aje HE BUKIIOYHO - TOBIIOMIICHHS PO 3MiHY TapuQiB, aKTHBAIlis
JNOJAaTKOBUX IOCTYT, aKTyalli3allisi KOHTaKTHHX AaHuX, 3miHa [lyOmiunoi mpomnosuuii ta AKBO, 3akputrts Paxysky,
iHhopMyBaHHS TIPO po3Mip 3a0oproBaHocTi 3a Kpeaurom, akiiiid, Mpormo3uIliil, mo 3AiHCHIOITECS baHKkoM, IpoBeIeHHS
OINUTYBaHHA TIPO SIKICTh 00CITYTOBYBaHHsI, TUCTaHIIIiHE 00CIIyroByBaHHs, OQOPMIICHHS TUIATIKHUX TOKYMEHTIB TOIIO, Y
TOMY YHCJI1 OTPUMAHHS 3r0/IM KIIIEHTA Ha BUIIEBKA3aHi JIil) BCTAHOBUTU KOHTAKT 13 KitieHTOM Ta/ab0 ocobamu, KOHTaKTHI
naHi skux Hajani KiienToM, (HampaBUTH BiJIIOBiJHE MOBIJIOMIICHHS/BUMOTY), BUKOPHUCTOBYIOUH OYab-iKi Y3TOJKEHI
Kananmn koMmyHikamii (kaHam 3B’ SI3KY):

- BigmpaBka CMC-noBinomnens Ha @inancosuii Homep Tenedony Kiienra;
- BiampaBka noBigomiieHHs yepe3 Mecenkepu «Vibery, «Telegramy Toimo;
- TIOIITOBHM JIWCT;

- Tejerpama,

- TIOBIIOMJICHHSI 32 €JIEKTPOHHOIO TOIITOIO;

- moBigomiieHHa 3a ponomoroio Cucremu BO (Push — moBinomnenns y MoOiibHOMY 3aCTOCYHKY);
- TOBiIOMIICHHA y OaHKOMarax i TepMiHanIax caMooOCIIyroBYBaHHS;

- apyk iHpopmariii Ha yekax y POS-Tepminanax;

- IVR-m3BiHKH;

- KOMYHIKarlis uepe3 MoOibHMI 3acTOCyHOK, CaliT HalaHHS ITOCIYT;

- Caiit banky;

- aTakoX 3a JOMOMOToo iHIMX 3aco0iB Ta KanaiB KoMyHiKkarii.

KitieHT 03HalOMJICHUI Ta TMOTOIKYETHCS 3 THM, IO HECE NMEPCOHANBHY BiANMOBIAANBHICTh 32 OTPUMaHHS 3TOAM Bill
KOHTaKTHHX OCi0 Ha repejiauy iX NepCcoOHAIBLHUX JIAaHKX, a TAKOXK HAJIA€ CBOIO 3T0Jly HA BCTAHOBJICHHS TAKUX KOHTAKTIiB Ta
HampaBJIeHHS HWOMY Ta/ab0 KOHTakTHUM ocobam bankom Ta/abo TperiMu ocob0aMu Oyab-sSIKMX IOBiIOMJICHB
BHUIIIEBKA3aHUMH KaHAJIAMH 3B’ SI3KY.

PO3JII 17. BIIKPUTU BAHKIHT (OPEN BANKING)

17.1. 3araabHi MoJI0KeHHS
17.1.1. YV mexax Binkputoro 6aHkinry bank 3a0esmedye moctyn 10 paxyHKiB KiieHTa Ta/ab0 MOXKIUBICTD 1HIIIIOBAaHHS
IUTATDKHUX OMepaliid HajJaBadaMy IUIATDKHMX TOCIYT 3 HaJaHHS Bimomocteil mpo paxyHku (AISP) Ta namaBauamu
IUIATDKHUX TIOCIYT 3 iHIiliOBaHHS TuiaTixHOi omnepanii (PISP) BignoBimHO 10 3akOHOJaBCTBA YKpaiHU, y TOMY YHCIHI
3akony Ykpainu «lIpo miatixkai Hociayrny, HOpMaTUBHO-NIPaBOBUX akTiB HanioHansHOro 0aHky YKpaiHu Ta yMOB LbOTO
Horogopy.
17.1.2. Joctynm nmo paxyHKIB Ta/a00 1HILIIOBAHHS MJIATDKHUX OMepaliid 3J1HCHIOETHCS BUKIIOYHO HA MIACTaBl 3r0au
KiienTa, HanaHoi B mopsAKY, BU3HAYEHOMY 3aKOHOJABCTBOM YKpaiHH Ta UM J[oroBopom.
7.1.3. Texuiuna B3aemomnis bamky 3 AISP ta PISP 3nmilicHioeThcst uwepes cmemiamizoBani iHTepdeiicm (API) banky
BIJITIOBITHO /10 BHMOI' 3aKOHO/JABCTBAa YKpaiHHM, HOPMATHBHO-TIPAaBOBUX akTiB HamionampHOro OaHKy VYKpaiHu Ta
BHYTpIIIHIX JOKYMEHTIB baHky.
17.2. Tlopsiok HaIaHHA, 3MiHU Ta BiIKJIMKAHHA 3r01H
17.2.1. KimieHT Mae ipaBo HaJaTH, 3MIHUTH a00 BIJKIUKATH 3TOIY Ha:

® JloCTyII 0 iHopMaIlil PO paxXyHKH — HaJjiaBauy IUIATHKHUX MOCIYT 3 HaJJaHHsI BIJIOMOCTEH PO paxyHKH

(AISP);
® iHIIIFOBaHHS IUIATIKHMX OTepallii — HaJaBavy TUIATHKHAX ITOCIYT 3 iHINiFOBaHHS TuaTixHOI oreparii (PISP).



17.2.2. 3rona Hamaetbes KiieHTOM 13 3aCTOCYyBaHHSM TpoOIeayp aBTeHTH(]iKallii, BU3HaueHNX baHkoM, depe3 KaHaH
nucTaHIiitHOrO oOciayroByBaHHsS banky (MoOiThHHI 3aCTOCYHOK, iHIII 3acCO0W MUCTAHITIHOI KOMYHIiKaIlii) abo iHmI
crocoOu, BU3HaYeHi baHKOM Ta 3aKOHOIaBCTBOM Y KpaiHH.
177.2.3. 3roma HamaeThcs Ha CTPOK, Bu3HaueHud KitieHToM mij wac il HajgaHHs, SIKIIO IHIIE HE IependadyeHo
3aKOHOJ/IaBCTBOM Y KpaiHHU.
17.2.4. KnieHT Mae npaBo y OyIb-sIKHi 9ac 3MIHUTH a00 BIAKIMKATH HAaJIaHy 3roj/y Y cIoci0, Bu3HaueHuid bankom.
17.2.5. Tlicna Bigknukanus 3rogu goctyn AISP no indopmanii npo paxynku KiieHTta Ta/ab0 MOXKIUBICTD iHIIIFOBaHHS
IUIaTLKHUX orepaniil yepe3 PISP npunuusioThes, KpiM BUIIAIKIB, epeJ0adeHuX 3aKOHOIaBCTBOM Y KpaiHH.
17.2.6. bank 3abe3neuye KiieHTy MOKIMBICTE OTPHUMYBATH iH(GOpPMAIIiIO TTPO aKTUBHI Ta HEAKTHUBHI 3roau (mara i Jac
HaJIaHHsI/BIIKJIMKAHHS, 00CAT JAaHWX, CTPOK [IiT, HAHMEHYBaHHSI CTOPOHHBOT'O HaJlaBaya IJIaTiKHAX MOCTYT) Yepe3 KaHaln
JTUCTaHIIHHOTO 00CITyrOByBaHHS.
17.3. doctyn no indopmamii mpo paxynku (AISP)
177.3.1. bauk Hagae AISP nocryn o iHpopmartii ipo paxyHku KitieHTa BUKITFOUHO B 00Cs131, BU3HaYE€HOMY 31071010 KitieHTa
Ta JJO3BOJICHOMY 3aKOHOJIaBCTBOM Y KpaiHH.
17.3.2. O0csr BimoMocrteii, o Mosxe HagaBatucsi AISP, Bkitouae: pekBi3UTH paxyHKY, 3aJIMILIOK KOLITIB, iCTOPiI0 onepaii
3a mepionm, mo He mepeBummye 31 AcHP (JKIIO IHIIWN TIepiod HE BU3HAYEHUH 3TOJ0I0 B MeXaxX, JO03BOJICHHUX
3aKOHOJIaBCTBOM), Ta iHIIY iH(GOpMAILito, 11010 sikoi KilieHTOM HaJlaHO 3rojy .
17.3.3. bank He Hajtae AOCTYTI 10 iHQOpMaIIii ToHa1 00csT, BU3HaYeHnl 3101010 KitieHTa a00 103B0IeHn I 3aKOHO/ITaBCTBOM
VYkpainu.
17.4. IninitoBanus miatixkuux onepauiii (PISP)
17.4.1. Kiient Mae npaBo iHII[iF0BaTH IATKHI oneparlii uepe3 PISP BiimoBiHO 10 BUMOT 3aKOHO/IaBCTBA Y KpaiHU.
17.4.2. bank BUKOHY€ IUTaTKHY OIlepartito, iHimiioBany depe3 PISP, 3a ymosu:

- HasIBHOCTI yMHHOI 3rojau KiieHra;

- HaJIeXKHOI aBTeHTU(DIKAIT (y BUIIaKaX, epe0adYeHIX 3aKOHOJaBCTBOM, — ITOCHJICHOT aBTeHTH]IKAIIiT);

- JIOCTaTHOCTI KOWITiB Ha PaxyHKY;
BIJICYTHOCTI ITiICTaB JUTSI BIAMOBH, ITepea0adeHNX 3aKOHOIaBCTBOM YKpainu a0bo 1muM JIoroBopom .
17.4.3. bank mMae mpaBo BiAMOBHUTH Y BUKOHAHHI TUIATIKHOI OTIepallii, SKIIo:
HE BUKOHAHI BUMOTH 1110710 aBTeHTudikamii Kitienra;
Ha paxyHKY HEJIOCTaTHhO KOIIITIB;
ICHYIOTb MIZICTaBH BBAYKATH OTEPAIlil0 HECAHKIIIOHOBAHOIO a00 IMaxpaiChKOIo;
BUKOHAHHSI OTlepallii CynepeunTh BUMOTaM 3aKOHOIaBCTBa Y KpaiHu;

® HasBHI iHIII MiJCTaBU JJIs BiIMOBH, Tiepe0aYeHi 3aKOHOIaBCTBOM Y KpaiHHU.

17.5. ABTenTudikauist Ta 6e3mexa
17.5.1. Hapmanus 3roau Ta/ab0 MiATBEP/OKCHHS IUIATIXHOI oOmepamii 3IIHCHIOETBCS 13 3aCTOCYBaHHSM IPOLEAYP
aBTeHTH(]iKawii, a y BUNajkax, nepeadadyeHux 3aKOHOJaBCTBOM YKpaiHH, — MOCHJICHOI aBTEeHTU(IKALI].
17.5.2. bank Mae paBo BiIMOBHUTH y JOCTYII 0 PaxXyHKY, TPU3YMUHUTH JOCTYT a00 BIZIMOBUTH Y BUKOHAHHI IJIATI)KHOT
omepartiii y pa3i HeMOXIuBOCTi aBTeHTH(ikarii KimieaTa abo 3a HAsSBHOCTI MiACTaB, MEpen0aYCHUX 3aKOHOIaBCTBOM
Ykpainu.
17.5.3. bank Mae mpaBo TuM4YacoBo npm3ynuHUTH A0cTynl AISP a6o PISP mo paxynkiB KiieHta y pa3i BUHHUKHEHHS
OOTrpyHTOBaHUX IIiJICTaB, IMOB'I3aHUX 13 3a0e3meueHHsIM Oe3NeKH OCTYyIMy, MiJ03pO0 MO0 HECAaHKI[IOHOBAHOTO HYH
IaxpaiicbKoro BUKOPHUCTAaHHS paXyHKy a00 B iHIIMX BHUIMAJKaX, MepeJ0aueHuX 3aKOHOIaBCTBOM Y KpaiHH.
17.5.4. YV pasi OnokyBanHs abo mNpu3ynuHEHHs poctynmy bank mnosimomisie KitieHTa y mopsiiky, BU3HAYCHOMY
3aKOHOJIaBCTBOM YKpaiHW Ta BHYTPIIIHIMH JOKyMeHTamMH baHKy, SKIIO Take TMOBITOMIICHHS HE CYNEepeYrTbh BUMOTaM
Oe3nekn abo 3aKoHOAAaBCTBA Y KpaiHu.
17.5. BinnosigaJbHicTb CTOpPiH
17.6.1. bank He Hece BiamoOBiAambHOCTI 3a 11ii a00 Oe3isuibHicTE AISP Ta PISP y Mexxax HajaHHS HUMU BIIACHUX TUIATIKHAX
MOCITYT, KPiM BUTIAIKIB, KOJU BiAMOBIAATBHICTh banKy mpsimMo niepeadadeHa 3aKOHOIaBCTBOM Y KpaiHH.
17.6.2. bank He BiANOBia€ 3a MOpsAOK 00poOKH, BUKOPUCTAHHS, Tiepenadi ado 30epiranus iHdopmarii, orpumanoi AISP
a00 PISP na mincrasi sroqu Kiienra.
17.6.3. KiieHnT caMocCTiiiHO mpuitMae pimeHHs moa0 BukopuctanHs mocyr AISP ta PISP ta mHece BiamoBimampHICT 3a
30epeskeHHs 3ac00iB aBTeHTH(]IKAaLT Ta HEIOMYIICHHS 1X BUKOPUCTAHHS TPETIMH 0COOaMH.
17.6.4. Y pasi BusiBJIeHHS HECAHKLIIOHOBAHOI orepallii 800 HeCaHKIIOHOBAHOT'O JIOCTYITY A0 paxyHKy KiieHT 3000B's13aHMi
HEBIiJIKJIaJTHO MTOBIIOMUTH TPO 1ie baHK y mopsaKy, BU3HaA4eHOMY 1M [loroBopom.
17.6.5. BignosijanpHIiCTh CTOPiH 32 HECAHKIIIOHOBAHI OIepartii, TOMUJIKOBI TIepeKas3y, HOPYIIeHHS BUMOT Oe3MeKH Ta 1HIIi
MOPYLICHHS BU3HAYA€THCS 3aKOHOAABCTBOM Y KpaiHH.
17.6.6. bauk 3abe3neuye noctymn AISP ta PISP no paxyskiB KitieHTa BiAIOBIZHO 10 BUMOT 3aKOHOJIaBCTBA Y KpaiHU Ta 3a
YMOBH HasBHOCTI YMHHOI 3roan KirieHTa.
17.6.7. IlutanHs, HEe BperyjabOBaHI UM PO3IIIOM, PEryJIOIOTHCS 3aKOHOAABCTBOM YKpaiHH, HOPMATHBHO-ITPABOBHMHU
akTamu HanionanbHoro 6anky YkpaiHu Ta iHIIMMHU TOJI0KEHHSIMHU 1Iboro JloroBopy.



YACTHHA II. OCOBJIMBA YACTHHA. ITIOCJIYT'X BAHKY

PO31JI 1. IMOTOYHUM PAXYHOK
1. 3arajbHi moJI0KeHHA

1.1. Iei#t Po3xin Bu3Hauae yMOBHU BIIKPHUTTS, OCOOMMBOCTI (PYHKIIIOHYBaHHS Ta 3aKpUTTs [10TOYHOTO paxyHKy (y TOMY
yuciii [IoTOuHOro paxyHKY 3 KapTKOIO).

1.2. Tlopsinok BimkputTs, obcimyroByBanHsA [loTouHoro paxyHky i IloTo4HOTO paxyHKY 3 KapTKOIO Ta BHKOPHCTAHHS
KOIITIB 332 HUMH, a TAKOX MOPSAOK 3akpuTTa lloTouHoro paxynky i [loTouHOTO paxyHKy 3 KapTKOIO BHU3HAYAETHCS
JoroBopom, HOpMaTUBHO-TIpaBoBUMHU akTamu HBY Ta 3akoHOmaBCTBOM.

1.3. Bank Bigkpusae [Torouni paxynku Ta [10TouHI paXyHKH 3 KapTKOO JUIs BIIACHUX ITOTPEO:

- ¢i3n4HUM oco0aM (pe3nIeHTaM Ta Hepe3uIeHTaM);

- Ha iM’g MaJONITHIX OCi0 (miTeH, sKi He mocsriu 14 pokiB) 3a 3BEepHEHHSM iX 3aKOHHUX MPEICTABHUKIB;

- HEMOBHOIITHIM 0oco0aM BikoM Bix 14 1o 18 pokis;

- 3a 3BEpHEHHSM OJHi€T (i3uaHOoi 0coOM Ha 1M s iHIIOT (i3UIHOT 0COOM Ha MiICTaBi TOBIPEHOCTI;

- ¢iduuHUM ocoOaM sl 3MIMCHEHHS JESKHX BHJIIB BUIUIAT (3apoOiTHOI IjaTtd, MUBIIACH[IB, CTUICHIIN, MEHCIH,
COIiaJTbHOI JOMOMOTH, TIOBEPHEHHS HA/ITUIIIKOBO CIIJIAY€HUX CyM, 1HIIMX BHILIAT);

- Ui 3apaxyBaHHS JOIIOMOIHY, COI[IaJIbHOT JOITOMOT'H a00 1HIIMX BUILIAT, BU3HAYCHUX 3aKOHOJABCTBOM, Y TOMY YHCII
OTPHMaHHX Yy paMKax JOIIOMOTH BiJ MDXXHAPOAHUX OpraHi3alii, BiICOTKOBOI CTABKH JOXOAY Ta HOMiHAJIBHOI BapTOCTi 32
JepaBHUMH oOJtiramisiMu, BinnosigHo 1o [lopsaky HaganHas monomoru B pamkax [Iporpamu “ellinTpumka’ ta Ilopsaky
BUKOPHCTaHHS KOIITIB, TepeadayeHnx Yy JAepKaBHOMY OIO/DKETI A HajaHHA JonmoMorn B pamikax [Iporpamu
“ellinTpumMka”, o 3arBeppkeHi [loctaHoBoro KaGinery MinictpiB Ykpainu Bim 09.12.2021 Nel272 «/lesiki nuTaHHs
HajaHHA Aonomoru B pamkax I[lporpamu “ellinrpumka’ (nami — [Iporpama “ellinTpumka’”);

- Ha iM’a pizugHOi 0cOOM, BU3HAHOI CYyIOM HEMI€3AATHOIO, 32 3BEPHEHHSAM 11 3aKOHHOTO TIPEICTABHUKA;

- Ha Mg pi3ugHOi 0cO0H, IUBITHHA TI€3TaTHICTD IKO1 0OMEXXEHA, 32 3BEPHEHHSM 11 3aKOHHOTO IIPEICTaBHUKA.

OcoOMUBOCTI BIAKPUTTSI, 3aKPUTTS Ta PYHKIIIOHYBAHHS KOXKHOTO 3 BKa3aHWX PaxXyHKIB BCTAHOBJIIOIOTHCS BiIITOBIIHO [0
3akoHomaBcTBa Ta BHYTpimHiIX mpasui baHky.

1.4. TIpu HemocTaTHOCTI KOIITIB Ha [ToTOYHOMY paxyHKY Ta/ab0 [T0OTOYHOMY paxyHKY 3 KapTKOO JUIs OTJIaTH KOMiCiHHOT
BHHATOPOM 3a ocayru banky, baHk Moske BiIMOBUTH y HaJlaHHI BiIMOBiaHOT mocayTu KiieHTy.

1.5. Haknanenns apemry Ha PaxyHOk 3 kapTkor a0o MPUNMHEHHsS Omepalliii 3a HUM, Mo oOMexye mpaBo KiieHTa Ha
PO3NOPSIKEHHS KOLITAMHU, MOK/INBE TUIBKH Yy BUIIAJKaX, BCTAHOBJIEHNX 3aKOHOIABCTBOM Y KpaiHH.

2. YkuaaneHHs {oroBopy noTo4Horo paxyHky ta JloroBopy moTro4Horo paxyHky 3 KapTKOIO

2.1. [Ins yknagennas JloroBopy NOTOYHOTO paxyHKY Ta/a0o JloroBopy moToYHOTO paxyHKy 3 KapTKoo, KitieHTy HeoOxiaHO
3BepHYTHCS 10 banky abo maptHepa banky (ocobucto, abo 3a momomoror MoOimsHOTO 3acTocyHKY, CailTy HamaHHS
nociyr abo iHmoro 3aco0y qUCTaHIIHHOT KOMYHIKAIIiT).

2.2. Jlna yxmamanHsa KitieHT TTOBMHEH HamaTH 3roay Ha OOpOoOKYy MEepCOHAIBHHMX MAaHHWX, CBOI JTOKYMEHTH (IacropT
rpoMajisiHiHa YKpaiHM a00 IHIIOro JOKYMEHTa, IO MOCBiAYyE OCO0y Ta BIIMOBIAHO 10 3aKOHOJIABCTBA MOXKE OYyTH
BUKOPHCTaHUM Ha TepUTOpii YKpaiHW s yKIaJeHHS NpPaBOYMHIB, JIOKYMEHTY, IO WiATBEPIKYE TPUCBOEHHS
peecTpaliifHoro Homepa o0IKOBOT KapTKH IJIATHUKA MOJATKIB (32 HAsIBHOCTI)).

2.3. V pasi yknaganss J1oroBopy moTo4HOro paxyHky Ta/abo Ta/abo JloroBopy moTO4HOrO paxyHKY 3 KapTKO B Gopmi
eJIEKTPOHHOro A0KyMeHTy KiieHT moBuHeH uepe3 MoOinpHMI 3acTocyHOK a60 CalT HamaHHS mociyr abo iHmmi 3acid
TUCTAHITITHOT KOMYHIKAIil JO3BOJUTH iHIINK 0Cco0i, 0 BU3HAHA BIAMOBITHO 0 HOPMAaTHBHO-TpaBOBHUX akTiB HBY 3
MuTaHb PIHAHCOBOTO MOHITOPHUHTY OQIIIHHIUM Ta/a00 HaIHUM Ta/a00 1HIIKUM JPKEpesIoM, repenaTi banky iHGopmaiiiro
Ta/abo JTIOKyMEHTH, IO MICTSTh iieHTh(iKamiiHi Ta/abo nepcoHanbHi nani Kimienra (Hanpukian, Bank ID, BKI, Jlep:xaBre
mignpueMctBo «JI151» Cy6’exTn mepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY B MEXaX IHCTPYMEHTY TOKJIaIaHHS, Ta 1HIIIE).

2.4. Tlorounnii paxyHok BinkpuBaeTbcs: Kiienty bankom Ha mincTtasi JloroBopy MOTOYHOTO paxyHKY, SIKAM CKIaJaroTh:
AHkera-3asBa Ha ykiagaHHs [|oroBOpy Ipo BiIKPUTTS MOTOYHOTO paxyHKY (110 € HEBiJ €MHOK YacTHHOIO [loroBopy
ITOTOYHOTO PaxyHKY Ta MICTUTh 3asBY PO BIAKPHUTTS ITOTOYHOTO paxyHKYy), [Tyomiuna mpono3wuis, JIKbO, Tapudu.

2.5. TloTouHmii paxyHOK 3 KapTkow BigkpuBaerbcs Kiienty bankoMm Ha mifcraBi JloroBopy MOTOYHOIO pPaxyHKY 3
KapTKOIO, SIKUH CKIIaJaroTh: BiAMOBiTHA AHKeTa-3asBa PO HaIaHHA MOCHyT (AHKeTa-3asBa Ha yKiagaHHsa JloroBopy mpo
BIIKPUTTSI TIOTOYHOTO PaxyHKY 3 BUITYCKOM JIeOeTHOI IUIaTLKHOI KapTKu, AHKeTa-3asBa Ha ykjiagaHHs JloroBopy mpo
BIIKPUTTS IOTOYHOT'O PaxyHKY 3 BUIIYCKOM J€0€TOBO-KPEIUTHOI IUIATI>KHOI KapTKU TOIIO) (IO € HEBiJ €MHOIO YaCTUHOIO
JloroBopy MOTOYHOTO PaxyHKY 3 KAPTKOIO Ta MICTUTH 3asBY PO BIAKPHUTTS MTOTOYHOTO PaxXyHKY Ta 0hOpMIICHHS (HaTaHHs)
[TnarixkHoi kapTkn), [Ty6niuna npomosuis, JKbO, Tapudu, IlpaBuna kopucTyBaHHS MIaTIKHUMHI KapTKaMU.

2.6. [loroBip moToyHOTO paxyHKy / [loTOYHOTO paxyHKY 3 KapTKOIO YKIIAAA€THCS B MUCEMOBIi ¢opmi (y popmi marepoBoro
abo eNeKTPOHHOTO MOKyMeHTa) micisa npuiHATTS (aknentyBaHHs) Kiienrtom IlyOmiunoi mpomosumii Ta mpuegHaHHS
Kiienra no IKBO Ha mincrasi 3asBu npo npuegaHanHs 1m0 Jloroopy Ta AHkeTH-3asBH Ha ykiajgaHHs J[oroBopy mpo



BIJIKPUTTSI MOTOYHOTO PAXYHKY / AHKETH-3asBU Ha yKiIagaHHsA J[oroBOpy MpoO BiAKPHUTTS MOTOYHOTO PAXyHKY 3 KapTKOIO.
3actocyBanusa CtopoHamu EJEKTPOHHOTO TIAMNCY Ma€e TaKy camy IOPUINIHY CHITY, SIK i BIaCHOPYYHHHU i ITHC.

2.7. JloroBip mOTOYHOTO paxyHKY / JloroBip MOTOYHOTO paXyHKY 3 KAPTKOIO BBAXKAETHCS YKIIAACHUM Ta HaOyBae YHHHOCTI
3 MOMEHTY 3aBepiieHHs bakoM nporteaypu [nentudikarnii/Bepudikarii/Hanexnoi nepeBipku Kiienra, Hagannas Kirieatom
yCiX TOKYMEHTIB 1 iH(opMarlii, [0 BUMaraeTbcsi 3aKOHOJABCTBOM Ta/a00 BHyTpimHiMu npaBmiaMu banky (oTpuMaHHS
Bankom ingopmanii Ta/abo JOKYMEHTIB Bif TpeTiX oci0, y BUIAIKy BiIAAaJCHOTO BCTAHOBJIEHHS MiTOBUX BiJHOCHH) Ta
ningnucanns CTOpoHaMU BiIIOBITHOT AHKETH-3asBU NP0 HAIAHHS TTOCIYT.

2.8. VY pasi yknanensas JoroBopy mpo mpo BIIKPHUTTS MOTOYHOTO paxyHKy/ JloroBopy mpo Hpo BiAKPUTTS MOTOYHOTO
paxyHKy 3 KapTKOI0 y (opmi enekTpoHHOTO TOKyMeHTy, bank Hancunae Kiienty mignucany CTOpOHaMU B €IEKTPOHHIN
dhopwmi BimmoBigHy AHKETY-3asBY PO HaAaHHS OCTYT (AHKETY-3asaBy Ha yKIagaHHsa JloroBopy Mpo BIAKPUTTS TOTOYHOTO
paxyHKy Ta/abo AHkeTy-3asBYy Ha ykiajaHHs JoroBopy Ipo BiJKPUTTSI HOTOYHOTO PAXyHKY 3 KapTKOI), IO Ja€ 3MOTY
BCTAHOBHUTHU jary 1 uyac 1i mianucanss, B CMC-noBinomienni Ha ®inancoBuit Homep Tenedony Kitienra, abo Hamae
JOKYMEHT B 1HIIHH c1oci0, y3romkennid 3 KitieHToM y BiAnoBigHiil AHKeTi-3asiBi Mpo HAAaHHS MOCIYT.

2.9. BignosigHa AHkeTa-3asBa po HaJaHHS MOCIYT B GOpMi €IeKTPOHHOTO AOKyMeHTa, o GpopmyeTtscsi B PDF dopmari,
nocrynHa KimieHTy s mepernsigy Ta/abo 3aBaHTakeHHs Ha MoOinpHuil npuctpiii (nmepconansuuii [1K) 3 Momenty ii
mignucanHs oboma CtopoHamu Ta orpuManHs KiienTom. Jlaroro HamcuiaaHHS (ITOBTOPHOTO HAICHIIAHHS) TMPHMipHHKA
Amnkern-3asBd Ha ykianaHHsg [loroBopy Mpo BiAKPUTTS MOTOYHOTO PaxyHKy Ta/abo AHKeTH-3asBH Ha YKJIaJaHHS
JloroBopy mpo BiAKPUTTS HOTOYHOTO PaxXyHKY 3 KapTKOIO BBa)KA€ThCS JaTa BiampasieHHs bankom mocunanns y CMC-
roBimomiteHHI Ha DinancoBuit HoMep Tenedony, y MeceHmkep abo Ha e-mail abo y Push-moBigomienni y MooGimbHOMY
3aCTOCYHKY.

2.10. IligmuacanHsaM AHKeTH-3asBH Ha YKJIagaHHs JoroBopy Ipo BIAKPHUTTS MOTOYHOTO PaxyHKY Ta/abo AHKeTH-3asBU Ha
yKkianaHHs J[oroBopy mpo BiIKPUTTS MOTOYHOTO PaxyHKY 3 KapTkoro KiieHT miaTBepmKye, Mo MiANMUCAaHUN MPUMipHUK
BiJMOBiAHOT AHKETH-3asBM NP0 HAaJaHHA TOCIYT BBaXKae€ThCsi oTpuMaHuM KitieHToMm, skmo baHk HanpaBuB Horo y
BKa3aHWH y MONEepeTHhoMY MYyHKTI croci0. KimieHT mpuiiMae Ta migTBeppkye, mo PiHaHCOBUH HOMEp TeneqoHy, SKHii
BHKOpHCTOBY€E KiTieHT, € 10r0 KOHTAKTHUMH JaHUMH, SKi OyJIM HUM 3a3HadeHi ITiJ yac yKiIaaeHHs JJoroBopy MOTOYHOTO
paxyHKy/JloroBopy MOTOYHOTO paXxyHKY 3 KapTKOIO, Ta Ki TAl0Th MOXIHBICTh KITlieHTY mepernsaary nianucany AHKETY-
3asBy Ha yknagaHHs [loroBopy mpo BiZKPHUTTS MOTOYHOrO paxyHKy/ AHKeTy-3asBy Ha ykiagaHHsa JloroBopy mnpo
BIIKPUTTS MMOTOYHOTO PaxXyHKY 3 KapTKOIO, 3aBaHTAXKUTH 11 Ha CBill MpUCTpil, HamicaaTu momTor abo y MeceHmxepi,
SKIIO I TIepeadavaroTh TEXHIYHI MOKIMBOCTI MPUCTPOIO, CTBOPUTH KOIiI0 Ha marnepoBoMy Hocii. [IpumipHuK AHKETH-
3asBu Ha yknagaHHs JloroBopy Mpo BIIKPHUTTS MOTOYHOTO PaxyHKy/ AHKeTH-3asBH Ha ykiananHs JloroBopy mpo
BIIKPUTTSI IOTOYHOT'O PaxXyHKY 3 KapTKOIO, YKJIaAeHo1 Y (hopMi eIeKTpOHHOr0 TOKyMeHTa HajaeTbes KitienTty oapasy micns
foro mignucanHs oboma CtopoHamu, ane A0 novyarky HagaHHsa KirieHToBi GiHaHCOBOI MOCTyTH.

2.11. Ily6niuny mponosunito, JIKBO, [IpaBuna kopuctyBaHHS IIATLKHUMK KapTkamu (y pasi Bimkputts IloTounoro
paxyHKy 3 KapTkoro) Ta Tapudu npu ykinaganHi [loroBopy HOTOYHOTO PaxyHKY Y BHTJIII €IEKTPOHHOTO JOKYMEHTY —
KiieHT oTpuMye WIIISIXOM 3aBaHTaXXCHHS BIAMOBINHUX (aiiiB 3a MOCHIAHHAMH, OTpuMaHuMH Bin banka B CMC-
nosigomieHHi Ha @iHaHcOBUIl HOMep Tenedony, y Mecenmxkep, 3apeectpoBannii Ha PiHaHCOBUI HOMEp TenedoHy, Ha e-
mail a6o y Push-moBigomienni y MoOinmsHOMY 3aCTOCYHKY.

2.12. V pasi yknagenns J{oroBopy moTo4yHOro paxyHKy//loroBopy moTodHOro paxyHKy 3 KapTKOIO y HanepoBiii ¢popmi -
Knient orpumye nmpuMmipHuk AHKETH-3asBU Ha yKJIaaaHHS J(oroBopy Hpo BIZKPHUTTS MOTOYHOTrO paxyHKY//loroBopy
MMOTOYHOTO paxyHKy 3 KapTKoro y BimminenHi banky, a IlyOGmiuny mponoswumiro, [IpaBuna KopUCTYBaHHS MIIATIKHUMHU
kapTkamu Ta Tapudu B y crioci0, oopanuii KitientoM cepen 3anpornoHoBaHux baHkoM Ta BKa3aHMX Y BIAMOBITHIN AHKETI-
3asBi mpo HamaHHSA mochyr (AHKeTi-3asBi Ha ykiagaHHs JloroBopy Mpo BIIKPHUTTS MOTOYHOrO paxyHKy//loroBopy
MOTOYHOTO PaXyHKY 3 KapTKOIO TOIIO).

2.13. IlipmucanHs BaacHOpYYHMM mifanucoM Kiienrta BignoBigHoi AHKeTH-3asBU NP0 HaJlaHHA MOCTYT (AHKeTH-3asiB1 Ha
yKi1agaHHsa JloroBopy mpo BiOKpUTTS HOTOYHOTO paxyHKy/ AHKETH-3asiBM Ha yKiagaHHs J(oroBopy mpo BiIKpUTTS
MTOTOYHOTO PaxyHKY 3 KapTKOIO TOINO), 3IiHCHIOEThCS KitlieHTOM 3a ajgpecamu Micle3HaXODKCHHS BiAfijieHs baHky
(mepenik sixux onpuitoaHennid Ha Caiiti banky) Ta/abo 3a agpecamu nmapTHepiB 3 sSKuMH baHkOM yKmazeHi BiAMOBiAHI
JOTOBOPH.

2.14. KuienT mignucanasM 3asiBu Mpo NpueaHanHs 10 JloroBopy 1a/ab0 AHkeTH-3asiBH PO HaJIaHHS IMOCIIYT TapaHTyE Ta
MiATBEPKYE, TIO:

1) Bcs inpopmanis, Hanana Kiientom banky, € BipHOIO, TOBHOIO 1 TOUHOIO, KiTieHT HEe mMpHXoBaB 00CTaBHH, sIKi MOrU O y
BUTIAJIKY TX 3’CyBaHHS HETaTUBHO BIUTMHYTH Ha yKiaaeHHs JJorosopy;

2) Kiient o3naiiomiiennii 3 JIoBiIKOIO TIPO CHCTEMY TapaHTyBaHHS BKJIAiB (i3MdHUX OCi0 (y pemakiii, YnHHIN Ha AaTy
nmianucanHsa 3asBU Mpo npuenHaHHS 1o JloroBopy/AHKeTu-3asiBM NpPO HAAaHHS IOCIYr) A0 MOMEHTY BiAKPUTTA
[Morounoro paxyHky/IloTOYHOTO paxyHKy 3 KapTKOIO, i 3aCBiIUye€ ILie CBOIM MiANKCOM Ha 3asBi MPO NPHUETHAHHS 10
HoroBopy Ta/abo Ankeri-3asBi npo Hagauas nmocuyr. bank Hanae Kiieaty JloBiaky mpo crcteMy rapaHTyBaHHS BKIIAJIiB
¢iznunmx oci6 (Josinka) mix yac aii loroBopy He piaiie HiX OAWH pa3 Ha PiK MUIIXOM Ha/IaHHS AOCTYIy 1o Hei Ha CaiTi
Banky, a Tako LUIIXOM po3MilieHHs 11 y BigmineHHsx banky, a KiieHT 3000B’s3yeThcsi HE pinlie HDK pa3 Ha pik
03HaOMJTIOBATHCS 3 HEIO ILISIXOM BiBinyBaHHs Caiity banky abo BimuinenHs baHky;



3) KiienT o3Haifiomnenwmii 3 TUM, 0 Ha Bimkputwii Kiienty PaxyHok Ha nmaty yximageHHs JloroBopy MOIIAPIOIOTHCS
rapantii ®oHy rapanTyBaHHs BKJIaAiB Qi3myHKUX 0ci0 (mani - @oHx), KpiM BUNAAKIB 3a3HaYeHUX B JlOBiAL PO cucteMy
rapaHTyBaHHS BKJIQiB (hi3MIHUX OCiO.

4) KiieHT 03HAHOMIICHHH, pO3yMI€ 1 IIOTOIKYETHCS:

- 3 HACIJKaMM HACTaHHS BAIOTHUX PH3WKIB Ta HOMy MOBimOMIJIeHa iH(pOpPMAIIiS MO0 METOJANKH BH3HAYCHHS KYPCIiB 1
KOMICi#, ITOB’sI3aHUX 3 KOHBEPTAITIEIO BATIOTH;

- 3 YMOBaMH BIIKPHTTS, BEICHHS Ta 3aKPUTTS PaxyHKY, a Takok 3 TapudamMu Ta BciMa cyMaMH KOIITiB, ki KimieHT Mae
CIIaTUTH 3a JloroBopowm;

- 3 TIepeIrikoM, po3MipoM i 6a3010 po3paxyHKyY BCix KoMicii (Tapudi) banky, mo moB’s3aHi 3 po3paXxyHKOBO — KACOBUM
00CITyrOBYBaHHSM, 341 ICHEHHAM IJIATIKHUX ONepauiil Ta/abo BaIIOTHO — OOMIHHUX omepauiil, IOpUINIHUIM 0QOpPMIICHHIM
TOILO;

- TepenikoM i po3MipoM iHImHMX (iHaHCOBHUX 3000B’s13aHb KiieHTa, SiKi BUHUKAIOTh Ha KOPUCTH TPETIX OCi0 3rigHO 3
BUMOTraMHu 3aKOHOAABCTBa Ta/abo ymoBamu Jlorosopys;

- 3 OOTPYHTYBaHHSM BapTOCTI IOJIATKOBUX Ta/ab0 CyMyTHIX MOCIYT (32 HABHOCTI);

- YCBIJIOMJIIOE HACJIiIKA 1 CBOKO BIAMOBIAAJBHICTH 3TigHO i3 3aKOHOMABCTBOM, IMependadeHy 3a HaJaHHS 3aBiJIoMO
HenpaBauBoi iH(QOpMAIIii Ta 32 3aMOAiSIHHS IIKOIM IUIIXOM 00MaHy Ta 3JI0BXKUBaHHS JIOBIPOIO, 30KpeMa, O3HAHOMIICHHI 31
crartsimu 190, 192, 222 KpuMiHabHOTO KOJEKCY Y KpaiHH.

5) V pazi maganas Kpegury (y Tomy umcmi BctanosineHHs Kpenutaoro mimity/OBepapadry), Kinient oznaiiommnennii 3
iH(opMaIIi€ro moI0:

- YMOB KpeIUTyBaHHS, peajbHOI NPOLEHTHOI CTaBKH 3a KpennTom, A€HHOT IPOLIEHTHOI CTaBKK Ta OPiEHTOBHO{ 3arainbHOI
Baprocti Kpeauty To1mo, sik e BuMarae 3akOHOJaBCTBO PO CHOXKHMBYE KPEIUTYBaHHA, Ta OTPUMAB BiAMOBiAHI TOKYMEHTH
BiJl baHKy i MOTOMKY€EThCS 3 HUMHU, 30KpEeMa, I0]10:

- HaliMEeHyBaHHS Ta MiCIIe3HaXOKEHHS baHKy - IOpHUIUYHOI 0cOOH Ta OTO CTPYKTYPHOTO MiAPO3IiNy;

- YMOB KpeIOuTyBaHHS (30KpeMa, I0A0 MoKInBoi cymu Kpeauty; cTpoky, Ha sxkuii KpenuT Moxe OyTu oliepKaHuii; MeTH,
s sikoi Kpenut Moske OyTH BUKOpUCTaHUH; popMu Ta BHIIB Horo 3a0e3neucHHs);

-  HeOOXIIHOCTI 341fiCHEHHS OLIIHKK MaiiHa Ta, SIKIIO TaKa OILHKa € HeOOX1IHOI, KUM BOHA 3I1HICHIOETHC,

- HagBHUX (OpM KpeOuTyBaHHS 3 KOPOTKHM OIIMCOM BiJMIHHOCTEH MiX HHMMH, Y TOMY YHCIl MiK 3000B'S3aHHSMU
Krienra; Tumy nponeHTHoO1 cTaBkH ((hikcoBaHOi, 3MiHIOBaHO] (TJIaBar0401) TOIIO);

- TepeBar Ta HEJIONIKiB MPOTIOHOBAHNUX CXEM KPEJUTYBaHHS;

- 3 iHpOPMAIIIEIO M0JJ0 HEOOXITHOCTI YKIIAJIEHHSI IOTOBOPIB MO0 JIOJATKOBUX Ta/ab0 CYMyTHIX MOCTYT TPETiX 0ci0, sIKi
€ 000B'sI3KOBUMH [Tt OTpuMaHHs Kpeaury) Tomro.

3. Bigkpurrsa PaxyHky

3.1. Ha miacragi JloroBopy moTOYHOTO paxyHKY/J{0roBOpy MOTOYHOTO paXxyHKY 3 KapTKOIO, 32 BIACYTHOCTI 3ayBa)kKeHb 10
HaJaHUX JOKYMEHTIB (BiZOMOCTEH) Ta MiACTaB IS BIIMOBH Y BIAKPHUTTI paxyHKYy, baHk BimkpuBae Kiienty PaxyHOK,
oOpanuii KiieHTOM cepell 3arponoHOBaHUX baHKOM.

3.2. KiienT nmogae 10 baHKy 3asBy IpoO BIAKPHUTTS MMOTOYHOTO paxyHKY BCTaHOBIIeHOT bankom ¢gopmu. Tekct 3asiBu mpo
BIJIKPUTTSI TIOTOYHOTO paxyHKy MoOKe OyTH 3a3Ha4eHWH y BiNMOBiqHIH AHKeTi-3asBi po HagaHHs mociyr (AHKeTi-3asBi
Ha yKIaaaHHs JloroBopy Mpo BiIKPUTTS MOTOYHOTO paxyHKy/ AHKeTi-3asiBi Ha ykiamaHHS J[oroBopy mpo BiAKpHUTTS
MOTOYHOTO PAXyHKY 3 KaPTKOO TOIIO).

3.3. Skmo PaxyHok BigkpuBaeThcs y Binginenni banky, KiieHT 3a3Havae Ha3By BaTIOTH Y 3asiBl PO BiAKPUTTS IOTOYHOTO
paxyHKY.

3.4. fxmo PaxyHOK BiIKpUBAEeThCS 3a JOMOMOTOK 3aco0iB JUCTAHIIIHHOI KOMYHIKallii (3a HAasBHOCTI TEXHIYHOI
MOxJHBOCTI), KitieHT 3a3Hauae/o0upae HEOOXiqHI BIZIOMOCTI Y BiIIOBITHUX TOJISX.

3.5. uem Biakputts [ToTrounoro paxyHky/[IoTOYHOTO paxyHKY 3 KAPTKOIO BBaXKa€ThCs JlaTa mifnucanas bankom AHkeTu-
3asBU npo HagaHHS NOCayT (AHKETH-3aiBU Ha yKiIagaHHs JloroBopy mpo BiIKPUTTS OTOYHOTO paxyHKy/ AHKeTH-3asBH
Ha yKiIagaHHs J[oroBopy 1po BiIKPUTTS IOTOYHOTO PAXyHKY 3 KAPTKOIO TOLLO).

3.6. Paxynok BigkpuBaetbesi bankom micns ykiaagenHs: JJoroBopy moToyHOro paxyHKy/ JIoroBopy MOTOYHOTO paxyHKY 3
KapTKOIO.

3.7. Bank Hajae nOBiKY Npo BiakpuTuii PaxyHok Ha BiAnoBigHe muchMoBe 3BepHeHHs KitieHTa.
3.8. baHk Hajgae qOBiAKY PO cTaH PaxyHKy 3a BIAOBIIHOIO MUCHMOBOIO 3asB010 KiTieHTa, CKITaIeHOI0 Y OBITBHIN (opMi.
4. Onepauii, mo 3aiiicHIOITHCS 32 [I0TOYHUM paxXyHKOM

4.1. [Ins 3pilicHeHHs po3paxyHKiB yepe3 bank KimieHT Moke BUKOPHUCTOBYBaTH OyAb-SKHiA 3 TUIATIKHUX 1HCTPYMEHTIB,
BH3HAUYCHUX 3akoHOmaBcTBOM. Orreparlii 3a paxyHKaMHu 3iHCHIOIOTHCS 3a JIOIIOMOTOI0 IUTATDKHUX I1HCTPYMEHTIB 3a
¢dopmamu, BcranoBineHumu HBY Ta/abo BryTtpimHiMu npaBunamu banky.

4.2. TlogaHHS MIATIKHUX Ta pO3PaxXyHKOBHUX JOKYMEHTIB y Hareposiit ¢popmi o banky 3xiticHoeThes KitieHTOM 0co6ucTo
a00 0c00010, YITOBHOBaKEHOIO HA I1€ BIAMOBITHOIO JOBIPEHICTIO, IO 0hopMITeHA HAICKHUM THMHOM.



4.3. BunatkoBi Omneparii 32 PaxyHkoM 3miiiCHIOIOTBCA 32 po3mopspkeHHsM KitieHTta abo 3a #oro mopydeHHSIM iHIIOO
YIIOBHOBa)kKeHOO KimieHTOM 0c000F0 Ha MiIcTaBi BiAMOBIAHOT JOBIPEHOCTI, 110 0hopMIICHA BIAIMOBIIHO 10 3aKOHOaBCTBA
Ta BHyTpimHix npasui baHky.

4.4. Tlopsamox BUKOHAHHSI baHKOM IIIaTLKHUX omepariii (1e0eToBUX Ta KPEeIWTOBHX Iepekas3iB) BkazaHo y Pozmimi 5
«IInatixni oneparii. Pozpaxynku» Yactunu I [IKBO Ta 31iiicHIO€THCS BIAMOBIIHO 10 3aKOHOIABCTRA.

4.5. Y Bumazky, skmo KiieHToM € HepesuaeHT, 00ciIyroByBaHHs PaxyHKy, 3[IHCHIOEThCA Yy pexuMi QYHKIIOHYBaHHS,
BCTAHOBJICHOMY 3aKOHOJABCTBOM JUIsI TIOTOYHUX PaxyHKiB (Di3WIHOI 0coOM—HepesnuaeHTa, 3rigao 3 JIKbO, BimmosigHOO
AHKeTO10-3a5BOI0 PO HaJaHHS MOCTYT Ta BUMOraMu 3akoHoAaBCcTBa. 3a Paxynkom Kiienta—HepesnaenTa 341HCHIOIOThCS
Omnepaii 3 ypaxyBaHHsIM 00MeKeHb, Iepe10adeHnX 3aKOHOJaBCTBOM.

5. 3apaxyBanHs komTiB HA [loTouHuMii paxyHok

5.1. bank 3000B's13y€ThCs 3a0€3MeUyBaTH CBOEYACHE 3apaxyBaHHS KOIITIB, IO HamiANumM Ha PaxyHOK, BiAMOBIIHO IO
3akonogascrBa Ta JIKBO.

6. Cnucanns kowtis 3 [loTouHOro paxyHky

6.1. Cncanns komTiB 3 PaxyHKy 37iHCHIOETBCS 3a po3nopspkeHHsM KiienTta (abo ynoBHoBaxeHoi ocodu KiieHnTa) B
MeKax 3aMIIKY KOWTiB Ha PaxyHKy (SKIIO iHIIE He epen0ayeHo BianoBiAHUME JoroBopaMu Mixk bankom ta Kiientom).

6.2. Komtu criucy€eThesl Py OTHOYACHOMY BUKOHAHHI HACTYITHUX YMOB:

- Kiient BUKOpUCTOBY€E TUIATiXHI IHCTPYMEHTH 3a (JOopMaMu, BCTAaHOBICHHMH 3aKOHOJABCTBOM Ta/a00 BHyTpimHiMU
npaBuiiaMu baHky;

- Ha PaxyHKy mOoCTaTHbO KOWITIB AJISl CIUIATH BHHAropoau baHKy (AKmIo crjata Takoi BHHAaropoau nependadeHa
Tapudamu Ta/abo JloroBopom) Ta BHKOHaHHS baHkoMm GyHKINIA TMmomaTkoBoro areHTa KirieHTa momo HapaxyBaHHS,
yTpUMaHHS Ta TepepaxyBaHHA 10 OOJKeTy BiJ iMeHi 1 3a paxyHok KiieHTa cym BIANOBIZHOTO MOAATKY (SKIIO Iie
nepeadadeHe 3aKOHOJaBCTBOM).

6.3. Kiient nomae 10 banky pa3om i3 IiaTi>kKHAM JOPYYEHHSIM B IHO3EMHIH BAIOTI OpUTiHAIIM JJOKYMEHTIB Ta/a0o ixX Korii,
mo noTpiOHi banky anst 3miicHeHHsT QYHKILIH areHTa BaJIOTHOTO KOHTPOJIO BiAMOBIZHO A0 HOPMATHBHUX JTOKYMEHTIB
HBY ta Baytpimnix npasun banky.

6.4. Ocob1uBoCTi BUKOHAHHA MUTTEBUX NMepeKasiB.

6.4.1. Ilpumitmanns bankoM Ha BuUKOHaHHI MHUTTEBUX TiepekasiB, iHilidoBaHMX KiieHTamu (TIaTHUKaMHu),
3MIHCHIOBAaTUMEThCA 3 JIaTH, sKa OyJie BU3HAUYEHA y OKpeMoMy oroiomeHHi Ha OdiniiHoMm caiiTi banky, Ha HacTymHHUX
YMOBax Ta HOPSIIKY:

- KuienT (mnatHuK) Mae mpaBo HaJaBaTh 3rofy Ta iHiIiFoBaTH MUTTEBHH mepekas IUIIXOoM OQOPMIICHHS TUIATIKHOT
THCTPYKUii 3 MPOCTaBICHHSAM BiANOBIAHOI BigMiTKH «MUTTEBHIA mepekas3» (BUMHEHHs iHIIWX Ail, SKi MOXKYTh
CBITYUTH TIPO BUKOHAHHS TaKOTO THITY IUIATIXKHOI omeparii) 6e3nocepeqabo B MoOiTbHOMY 3acTOCYHKY baHKy
Ta/a00 B iHIIOMY 3ac00i JUCTAHIIHHOT KOMYHIKaIIii.

-Ilnarixna incrpykuis Kiienrta (miatHuka) 3 BiaMiTKOIO «MHTTEBHH HepeKkasy» BHKOHYEThCS BaHKOM HEBiIKIIATHO
TICIISE TIEPEBIPKU HASBHOCTI Ta IOCTYMHOCTI KOmITiB Ha Paxynky KiieHTa (maTHuKa), a TaKOXK JOTPUMAHHS BCIX
HEOOXITHUX 3aKOHOJIABYMX Ta PETYIATOPHUX YMOB 33U BAKOHAHHSI MUTTEBOTO Tiepeka3y. [lnaTixkaa iHCTpYKITis
Ha BUKOHaHHS MUTT€EBOTO niepeKa3y He Moxke OyTH BiKIMKaHa Ticis 1l mpuiHATTS bankowm.

- Ilicns mpoBenmeHHs MepeBipKW HASBHOCTI Ta JOCTYMHOCTI KomTiB Ha Paxynky Kiienra (mmaTHmka), a Takox
JOTPUMAaHHS BCIX HEOOXIJHUX 3aKOHOJABUMX Ta PETyIATOPHUX YMOB 3a/Jsl BUKOHAHHS MMHTTEBOTO Iepekasy,
Bank 610kye Ha Paxynky KiienTa (mmaTHuka) cyMmy KOIITIB, HEOOXiqHY JUIsi BAKOHaHHS MUTTEBOTO TIepeKasy.

- YV pa3i oTpuMaHHS BiJ HajJaBaua IUIATDKHUX IOCIYT OTpUMyBada MUTTEBOTO mepekasy MOBIZOMIIEHHS MpO
3aBepIICHHS IUIATDKHOI omepauii MutteBoro mepekasy npotaroM 10 ceKyHI 3 MOMEHTY HPUHHATTS MJIATiXHOT
iHCTpyKil Bixg Kimienra (maranka), bank HeBimKIIaHO:

* noBigomisie Krienra (mmaTHUKa) Npo yCIiIIHE BUKOHaHHS MUTTEBOrO mepekasy Ta Mpo Te, M0 L0
IIATI:KHY omepamniio BukoHaHo 3acodamu CEIl  mmsxom BimoOpaxeHHs craTycy iHimiiioBanoi KiieHTom
IIaTKHOI 1HCTPYKINE 3 MwutreBoro mepekasy B MoOUTBHOMY 3acTOCYHKY banky Ta/abo B iHmomy 3acoOi
JMUCTaHIIHOT KoMyHiKallii sk «Ormepailifo yCminHO BUKOHaHO»/«Ormeparlisi BifnpasicHa B 0OpoOKy», Ta/abo
IUITXOM HaJICWJIaHHS BiJIIOBIIHOTO MOBiAOMIICHHS y BUDIIsAAi Push — moBigomiiens y MoOiTbHOMY 3aCTOCYHKY,
Ta/abo0 CMC-11oBimoMIIeHb Ta/ab0 MoBimoMIIeHb ¥ Mecermkep Ha PinancoBuii Homep Tenedony Kiienra, Ta

e mHanae KieHTy muiaTHEKY iH(GOpMamlilo MPO HOMEp IUIATDKHOI omepanii / HOMep KBHTAHII JUIs
miATBepHKEHHs 11 BUKOHAaHHSA (a 3 AaTH, BU3HaueHoi y 1. 6.4.7 JloroBopy YHiBepcalbHUH YHIKaNnbHUI
imeHTr(hikaTop i€l MIATKHOT onepaltii A1l MOXIIMBOCTI BIICTE)KEHHS €TaIliB ii BUKOHAHHS,

e cnmcye cymy MurTteBoro nepekasy 3 Paxynky Kitienra (ruaTHuka).

- ¥V pa3i HeOTpuMMaHHS BiJ HaJaBaya IUJIATDKHHUX MOCIYT OTpUMYyBada MOBIAOMIICHHS NMPO 3aBEpIICHHs IUIATIKHOI
oreparii MurrteBoro nepekasy npotarom 10 cekyHJ 3 MOMEHTY NMPUHHSTTA IDIaTiKHOI iHCTpyKii Bix KiienTta
(TutatHrka), baHK HEBiAKIATHO:



» noBimomisie KiieHta (TutaTHHUKa) Tpo BigXWieHHS MHUTTEBOTO mepekasy (HEyCIHillHe BUKOHAHHS)

IUISIXOM  BimoOpaskeHHsI iHimiHoBanoi KitieHToMm mmaTixHOi IHCTPYKIi 3 MwuTTeBoro mepekasy B MoOiTbHOMY

3acTOCyHKY baHky Ta/a00 B iHmomy 3aco0i muctaHiiiHoi koMyHikarii sk “He Brajgock BUKOHATH omepaiiiio. byan

Jacka, cipoOyiTe 1ie pa3”’, Ta/abo NUIAXOM HaJCHIaHHS BiAMOBITHOTO MOBiAOMIIEHHS y BUTIsiAi Push — moBimomnens

y MobGineHOMY 3acTocyHKy, Ta/abo CMC-moBinoMienp Ta/abo moBigoMieHb y MeceHmkep Ha DiHaHCOBHI HOMED

tenedony Kiienra, Ta

* PO30JIOKOBY€E CyMy Takoro MutteBoro nepekasy Ha Paxynky Kiienra (mnatHuka).
6.4.2. YMOBH Ta IOPsIIOK 3apaxyBaHHs KomTiB Ha Paxynku KiieHnTiB (0TpMyBadviB) 3a MIaTi>kHOFO oriepalliero MUTTEBOTO
nepekasy:

- bank micns orpumanns Bix L{OCEII moBimomiieHHS Hpo TepeKkas, HEraiHO 3apaxOBYE CyMy KOIITIB 3a TaKOO
IUIaTLKHOO omepauiero Ha Paxynok Kiienta otpumyBaua. 3aranpHuidl 4ac BUKOHaHHS MHTTEBOTO NepeKkasy Bif
MOMEHTY WOTO iHIMIFOBaHHS IJIATHAHKOM JI0 3apaxyBaHHS KOIINTIB OTpUMyBady He miepeBumIye 10 cexyH.

- bank micnst 3apaxyBanns Ha PaxyHok Kiienra (oTpuMyBaya) cyMu KOIITIB 32 IUIATIXKHOIO Omepaiieo MUTTEBOTO
nepekasy HeBigknagHo iHpopmye Kiienta (oTpuMmyBadya) Hpo Take 3apaxyBaHHS MIISIXOM BiloOpa)KeHHS
TIaTXKHOI orepanii B Mo0inmsHOMY 3acTocyHKy baHky Ta/a0o B iHImoMy 3aco0i AMCTaHIIIHOT KOMYyHiKallii, Ta/abo
MUISIXOM HaJICWJIAHHS BiJIITOBITHOTO MOBiIOMICHHS Y BUDIsIAi Push — moBimomitenHs y MoOUTBHIM 3aCTOCYHOK
ta/abo CMC-noBinomnenp Ta/abo moBigomieHHs y Mecenmxkep Ha DinaHcoBuii Homep Tenedony Kiienra Ta
HaJa€ HoMep IIATKHOT omeparllii / HoMep KBUTaHIIIi (a 3 1aTh, BU3HaueHoi y 1. 6.4.7 JloroBopy — YHiBepcallbHUI
VHIKQJIBHAN 1MeHTH(IKATOP TIATIXHOT oTtepartii.

6.4.3. KowmiciifHa BUHaropoja 3a BUKOHaHHS MUTTEBUX IepeKa3iB Ha KOPHCTH KIIEHTIB IHIIOTO OaHKY 3a JAOTIOMOIOIO
3aco0y nucTaHLiifHOI KOMYHiKalii BCTAHOBIIOETHCS BIAMOBITHO M0 KOMicii (Tapu¢iB) banky, mo mnos’s3ani 3i
3MIMCHEHHSIM TIepeka3y KOINTIB 3 paxyHKY Ha paxXyHKH, BITKpUTI B OaHkaX YKpaiHM B CHCTEMi iHTepHET-OaHKIHTY
(MoGinpHOMY 3aCTOCYHKY), SIKIIO iHIIIE HE 3a3Ha4eHO y Takux Tapudax.

6.4.4. MuTTeBI mepeKa3d BHKOHYIOTBCS B MEXax JIMITy MaKCHMalbHOI CyMH OJHi€i MIaTiHOI omepainii MUTTEBOTO
nepekasy, caMocCTiiHO Bu3HaYeHoro KitieHToM, mpy oMY TaKMi JTIMIT Ha TUIATDKHY ONEpaLilo HE MOXKE IEPEBUILYBaTH
JMMITY TUTaTDKHOI oreparlii, BcTaHOBJIeHOTO HartioHabHMM OaHkOM YKpainu. baHk m0maTKoOBO, 3 METOIO 3MEHIICHHS
pu3ukiB KitieHTiB (TUIaTHHKIB) 1MiJ] 9ac 3/1iiCHEHHs MUTTEBHX MEepeKa3iB, MOKE BCTAHOBIIIOBATH OKpeMi 0OMEKEHHS (JIIMIT
Ha MiCsIlb, HA OJIHY OIEPAllil0 TOIO) JUIS 3/AilCHEHHs Takux omepariii. Cyma mimity Moxe OyTu 30unbiieHa Kiientom
CaMOCTIHHO Yepe3 MUCTAHIlIHI KaHaTH 00CITyrOBYBaHHS, B TOMY YHCII, ajle He 00OMEKyrounch, MoOITBPHII 3aCTOCYHOK
Banky (3 MOMEHTY TexHIUHOT peaizailii), abo 3a 3anurom Kiienra criBpobiTHrkamu Binainenns ta/abo Lentpy Typootu
AT “FOHEKC BAHK”. HoBe 3HaueHHs JimiTy Tpu 37ilicHeHHI MUTTE€BUX MepeKas3iB MOYMHAE MiTH 3 HACTYIHOTO
Omnepauiiinoro nus banky. Indopmanis npo 6a30Bi JimMiTH npu 3aiHCHEHHI MUTTEBUX NepeKas3iB  PO3MILLY€EThCS IS
o3naifomsnennsa Knienris Ha Caiiti banky.

6.4.5. ara 3anpoBamkeHHs bankoM (yHKLIOHATY CaMOCTIHHOTO BCTaHOBIIEHHs KilieHTaMu JIiMITIB MAKCUMaJIBHOI CyMHU
KOILTIB, 5IKa MOKe OyTH IepeKasaHa HUMH, SIK IUTATHUKaMU 13 BUKOPUCTAHHAM IOCIYrH MHUTTeBOTO nepekasy (1.6.4.4.),
OTIPUITIOTHIOETHCS OKPEMHUM oroJIoneHHsIM Ha OdirifinomMy caiiti banky.

6.4.6. Tami yMOBU Ta MOPAIOK BHKOHAHHSA MUTTEBUX IepekasiB, MO He mepeadadueHi UM JIoroBopoM, peryirorThes
YMHHUM 3aKOHOJABCTBOM Y Kpainu.6.4.7. [lonoxenns JJorosopy B yacTuni HagaHHs iHGopmanii npo inentudikarop UETR
Ta TPEKIHTY IIATLHKHUX OoTepalliid 3acTocoByOThCs 3 01.04.2026 poky.

7. BaawTHi onepauii

7.1. bank 3000B'si3aHWi 3MIACHIOBATH KYMIBIIO, MPOJaX, OOMIH iHO3€MHOi BaIOTH y BUMNAQAKAX Ta y TOPSIKY,
repenbadeHNX 3aKOHOJABCTBOM, Ha IMiJICTaBi BimmoBigHUX 3asB KitienTa BcTaHoBiIeHOi baHkoM dopmm, sSKi HaXiHIIIITH
MPOTSTOM CTPOKY, BCTaHOBJICHOTO BHyTpimHiMu npaBuiamu baHky, abo 0e3 TogaHHs 3asB y BUMaIKaX, mepeadadeHux
JKBO Ta 3akoHOAaBCTBOM, 32 YMOBH HasiBHOCTI Ha PaxyHKy KomTiB, HeoOXigHHMX Ais 3aificHeHHs Omepauii, criaTa
BuHaropoau baHky Ta/abo criaTy iHIIKMX TUIATEXIB BiIMOBIIHO IO BUMOT 3aKOHOABCTBA (Y pa3i HeoOXiMHOCTI).

7.2. KnieHT 3000B’s13aHMi Tpy 3AiKCHEHH] yepe3 baHk omepaniii KymiBi-poJaKy iHO3eMHOI BaJIOTH 3a HalllOHAJIbHY
BaJIOTY YKpaiHu, 0OMiHY OJHi€l i1HO3eMHOI BAJIIOTH B iHIIY iHO3EMHY BAaJNIOTY, B JIeHb HaJaHHsA 10 baHKy BinmoBimHOT
3asBM Ha KYIIBIIO/TIPOAaX/00MiH 1HO3€MHOI BaliOTH 3a ()OPMOIO, BCTAHOBJICHOI BHyTpimHiMU mpaBuinamu banky,
nepepaxyBaTH Ha BKazaHWH BaHKOM paxyHOK CyMy IpOLIOBOTO MOKPHTTS y HaliOHaJIbHINA a00 1HO3eMHil, B 3aJI€KHOCTI
BiJl TOTO 3/IIMCHIOETHCS KYITIBIIS 200 MPoak/00MiH i1HO3eMHOT BaIFOTH. a00 3a0e3neunTH HeoOXiTHNH 3aJIUIIIOK KOMITIB Ha
[ToTouHOMY paxyHKy ISl BUKOHaHHS baHKOM CBOTO BiAIIOBiHOTO TpaBa, 3a3Ha4eHOro B JloroBopi.

7.3. Tlopsaok Ta yMOBH MPOBEACHHS BaJIOTHUX ONEpaLiil 3 KyHiBIi/poaaxy/o0MiHy 0e3roTiBKOBOT iIHO3€MHOT BaJIIOTH:

7.3.1. bankOM MOXYTh BCTaHOBJIOBATHCHh TPAaHWYHI PO3MIPH BaJIOTHHX OIEpaliid, BPaxOBYIOUH KOMIUIEKC DPH3HK-
OpIEHTOBHHUX 3aX0/iB, npo 1o Kiienra Oyne npoinpopmosano Ha Caiiti banky.

7.3.2. Kiient nmopyuae, a bank 3miiicHIoe omepailii 3 KymiBJIi/pojaky Oe3roTiBKOBOi 1HO3€MHOI BaOTH Ha IMiJCTaBi
orpuMaHoi Bij KiieHTa 3asiBu Ha 3[iliCHEHHsI BiAMOBIIHOI BaJIOTHOI omnepalii 3a ¢opMoI0, BCTAaHOBIIEHOIO BHYTpimHiMu
npaBwiaMu baHky, a0o, y pasi 3miiicHEHHs orepamii 3 KyMiBJIi/mpoaaxy Oe3roTiBKOBOI BalOTH uepe3 MoOimbHUi
3actocyHok / Caift HagaHHS mociyr banky, - 6e3 moganas KiieaToM BkazaHoi 3asBH, BIAMOBIIHO 0 MOJAHOI KIIIEHTOM
3asBKH B M0OinbHOMY 3acTocyHKY / CaiiTi HaJJaHHS TIOCITYT.



7.3.3. Kypc kymiBmni/mpogaxy/o0OMiHy iHO3eMHOI BaJrOTH BKa3zyeTbcs KilieHTOM y 3asiBi Ha BUKOHAHHS BiJIOBiIHOL
omepartii. KimieHT Mae mpaBo BKazath ITU(POBE 3HAYCHHS Kypcy KyHiBJI/poaaxy/oOMiHy 1HO3EMHOI BaJIOTH a0o
3a3HAYUTH «3a KypcoM OaHKy».

7.3.4. KitienT mopyvae banky 3aiiCHUTH cliicaHHs 3 PaXyHKIB y TPUBHSAX YW 1HO3EMHIH BaIfOTI (B 3aJIGKHOCTI BiJl BUIY
BaJTFOTHOI OTepallii) rpOMOBUX KOIITIB B PO3MIpi, HEOOX1THOMY JUIS IPOBEICHHS KYITiBIIi/TpojaxKy/00MiHy 0€3roTiBKOBOi
1HO3EMHOT BaJIIOTH.

7.3.5. baHK BUKOHYE OIIEpaIliio 3 KyIIiBIIi/Ipoaa)Ky/00MiHy 6€3roTiBKOBOI iIHO3EMHOI BaJTIOTH 32 HACTYITHUX YMOB:

- y KiienTa Binkputi PaxyHKH B TpUBHSIX Ta Yy BaIIOTI, 1[0 KYITYETHCS/TIPOJAETHCS;

- Ha PaxyHKky, 3 IKOT0 3IiHCHIOETECS CIIMCAHHS KOIITIB, TOCTATHHO KOINTIB JISl CHUCAHHS Y BiATIOBIIHIA BaNIOTI AJIS
3MICHEHHS BAJIFOTHOI OTIepaIlii;

- BiacyTHIicTh Ha PaxyHKy, Ha KUl 3apaXOBYIOThCS KOIITH, 200 Ha PaxyHKy, 3 SIKOTO 3A1iICHIOETHCS CIUCAHHS KOIIITIB,
OyIb-TKUX OOMEKCHB;

- 3asBa Ha 3IHCHEHHS orepallii KymiBJi-mpo1axy 0e3roTiBKOBOI IHO3EMHOIT BAIOTH 0OPMIICHA HAJIS)KHAM YHHOM.

7.3.6. bank Moxxe BimMoBuTH KilieHTy y BUKOHaHHI BanroTHOI omeparlii KiieHTy Ta mpoBeneHHi omeparlii B pasi
HEBUKOHAHHSI YMOB, 3a3HAUYCHUX B IILOMY ITiPO3IiIi.

7.3.7. KomiciiiHa BUHaropoja 3a 3AiiCHEHHs orepaiii 3 KyIiBIi/IpoaaXy/00OMiHy iHO3eMHOT BAIIIOTH, SIKA BUKOHYETHCS
bankom mHa mimcraBi momanoi KitieHTOM BIiAMOBINHOI 3asBM Yy BimmuleHHI banky, craryetbcss bankoMm y po3mipi,
BcranoBineHOoMY bankowm y Tapudax.

7.3.8. bark indopmye Kitienta mpo 3miicHeHi bankoMm BaoTHI omepairii 3a JOMOMOTo0 BHNECKH 3a BiATIOBITHUM
PaxyHnkom Ta/a®o muisixom HamparieHHs Push-moBimomiienHs ta/abo CMC — moBimomiieHHs Ta/ab0 TOBIIOMJICHHS B
Mecenmxep.

7.3.9. Kitient, 3BepHyBUINCH A0 BiaaineHHs banky ocobucto, Mae mpaBo BiIKIMKATH CBOIO 3asBY/IOpYUYEHHs, HalaHy(e)
Ha 3MiMCHEHHS omepallii 3 KyHiBIi/mponaxy/oOMiHy IHO3€MHOI BaJIOTH JI0 MOMEHTY BUKOHaHHS baHkOM Takoi
3asBu/nopydeHHs. [Ipu npomy KitieHT BilIIKO/IOBY€E MOB'sI3aHi 3 TAKUM BiJKIMKaHHSIM BUTPaTU baHky.

8. Crpoxu BUKOHAHHS IVIATIKHUX IHCTPYKLiH

8.1. IlnatixHi iHCTPYKLIT, 0 Haxidum 1o banky nporsrom OmnepaniitHoro 4acy, bank BUKOHY€ B IeHB iX HAIXO/IKCHHSI.
[MnatixHi iHCTpYKUiT, M0 HamiHmuM michs 3akiHueHH OnepaniiHoro yacy abo y BUXifHi, HEpoOOUi YK CBATKOBI JHI, aie
B MeXaX pexuMy poOoTH BinfineHHs baHKy, B SIKOMY 3IiHCHIOEThCA BimmoBigHa Omepanis, baHk BUKOHye He Mi3HiIIe
HacTymHOro Pobodoro mHs.

8.2. baHk BUKOHYe€ IIATDXHI IHCTPYKIIii BIAMIOBIAHO JO YEPrOBOCTI iX HAJXO/KCHHS Ta B MEXKax 3aJHMINKy KOIITIB Ha
PaxyHKy, y BIIIOBIZHOCTI JI0 TTOJIOXKEHB, BUKIaAeHUX B Po3mini 5 «IlnatixkHi oneparii. Pospaxynkuy» Yacturaum 1 JIKBO.

9. IlpoueHntu

9.1. 3a KOpUCTYBaHHS KOLITaMU, IO po3MmilieHi Ha PaxyHky (y Tomy uucni [TorounoMy paxyHKy 3 KapTKol0), bank Moxe
HapaxoBYBaTH Ta CIUIaYyBaTH IPOLIEHTH.

9.2. [adopmariis mpo po3Mip TPOIECHTIB PO3MIITyeThes sl o3HaomiieHHs KitientiB Ha Caiiti banky. bank moxe
3MIHIOBaTH MIPOIIEHTHY CTaBKy B OpPsIIKY, nependauenomy JKBO.

9.3. IIpouentu (y pasi iX HapaxyBaHHSI) HAPAXOBYIOTHCS MIOMICSYHO B OCTaHHIN PoOoumii MeHb MICSIlI 33 3aMITKAMH
KOIIITIB, sIKI 3HAXOIMJIKCSA Ha PaxyHKy Ha KiHEI[b KOKHOTO JHS MPOTATOM 3BITHOT'O MICAILs, BUXOIIYM 3 (DAKTHUHOT
KUTBKOCTI JTHIB B MicsIli Ta ()aKTUYHOT KIIBKOCTI JIHIB B POIII.

9.4. baHK criadye HapaxoBaHi MPOIICHTH Ha 3JIMINOK KOmTiB Ha PaxyHky KitienTa He mi3Hime octanHboro Pobodoro gus
MiCsIIs HapaXyBaHHs MPOIICHTIB, IIJIIXOM X 3apaxyBaHHS Ha PaxyHOK.

9.5. Ilpu 3akputrTi PaxyHKy HapaxoBaHi IPOIEHTH BHILIAYYIOThCS KiTieHTY TOTiBKOIO 3 kKach bamka abo MOXyTh OyTH
nepepaxoBani bankom Ha iHIMH, BU3HaYeHui KilieHTOM, paxyHOK.

9.6. SIkmio mpu HapaxyBaHHI baHKOM MPOIEHTIB Ha 3aJUIIOK KOMTIB Ha PaxyHKy cyma IIpOIIEHTIB CKJIaJaTuMe MeHIe |
(onniel) xomiiiku/ 1 (ogHOro) rienty/ 1 (0AHOT0) EBPOLICHTY TOIIO, HAPaxXyBaHHs Ta ciutata bankom KiieHTy npoieHTiB He
301MCHIOETHCS.

9.7. Bunnata mpouEHTIB, HapaxOBaHMX Ha 3AJMIIOK KOMTIB Ha PaxyHKy, 3a BIAMOBIAHWI pO3paxyHKOBHIl Iepiof,
3ailicHIOeThCca baHnkoM y mepiinii 6aHKIBCHKHIA IEHb, HACTYITHUH 32 TAKUM PO3paxyHKOBUM Nepio oM, a00 Y IeHb 3aKpUTTS
Paxynky.

10. Onepauii 3 roriBkoro

10.1. bank mpwuitmae Bix KiienTa Ta BHIae oMy rOTIBKOBI KOIITH BiAMOBIIHO 0 3aKOHOMABCTBA, BHYTPIIIHIX TTpaBMII
banky ta IKBO.



10.2. IIpo Hamip oTpuMaTH TOTIBKOBI KOIITH Y TPUBHIX Ta/a00 iHO3eMHIN BaltoTi y cyMmi, mo mepesuirye 100 000 (cTo
THCSY) TPUBEHB 200 €KBIBAJICHT ITi€l CyMH B iHO3eMHIN BamroTi 1o Kypcy HBY, Kitient 3000B's13aHu1 3aBYaCHO TTOBIIOMUTH
BaHk - He mi3HilIe HiX, 3a 2 (1Ba) POOOYHUX THI, 110 MEPEAYIOThH IHIO OTPUMAHHS FOTIBKH.

10.3. IloBimommenns 3xaificHIOeThCs KilieHTOM y TOBiTBHIN (hopMi - YCHO 10 TennedoHy 3aTeneoHyBaBIIN 10 BiIIiICHHS,
ne Kiient obciryroByerbest a0o o LlenTpy TypOoTH (3 3a3HaYCHHSM BiAUICHHS, Jie IUTAHY€ETHCS OTPUMAaHHS KOWITIB) a00
MUCBMOBO Y BiaaineHHi banky (Hazmani y KOHTEKCTI omepaiiil 3 TOTiBKOIO — «3asBKay).

10.4. 3asBKa Ha OTpUMaHHS TOTIBKH Yepe3 2 (1Ba) poOoumx MHI MOBMHHA HamiiTh 1o banky o 17 romua 00 xBwimH. Y
BUNAJKY, KO 3asBKa Hajaidnuia micas 17 roa. 00 XB. — 3aMOBJICHA TOTIBKA BUJAETHCA Ha 3 (TpeTiii) poOo4nid ACHb 3 JTHS
MOJaHHS 3asBKH.

10.5. bank mpwuiitmae BiAmoBiAHy 3asBKy /10 BHKOHAaHHS 32 YMOBH HasBHOCTI Ha Paxynkax KiienTta xomrTiB B cywmi,
JIOCTaTHIM ISl 3a/I0BOJICHHS BIATIOBIAHOT 3asBKM Ta JUIA CIUTaTH KoMmicii baHKy 3a BHaady TOTIBKOBHUX KOIITIB 3a
BIZITOBIHOIO 3asIBKOIO.

10.6. IIpu 3Bepuenni Kiienra no banky 0e3 3asBku, baHk 3ailicHIOE BUady roTiBkoBUX KomTiB KimieHty 3 ioro PaxyHky
3a YMOBM HasiBHOCTI B Kaci baHky BiamoBinHOi cymMu KowTiB. Y BUNAAKY BiACYTHOCTI B Kaci baHKy cyMu KowmTiB, sfika
HeoOximHa Kimienty, KiienT noBuaeH Hamati banky 3asBky.

10.7. TlomaHHS Ta BHUKOHAHHS 3asBKH MIOAO BifMiHU ab0 BHECEHHS 3MiH JO paHille TOJaHOi 3asBKU 3IiHCHIOETHCS
aHaJIOTIYHO 3asBIli HA OTPUMAHHS TOTIBKH.

10.8. bank mae mpaBo BigmoBuTH KitieHTY y BHIa4i HOMY TOTiBKOBHX KOIITIB 3 Kacl baHKy y Oy/b-sIKOMY i3 HACTYITHUX
BUNAIKIB:

- BiacyTHOCTI B Kaci baHKy TOTiBKOBUX KOIUTIB B CyMi, HeOOXiHiH st Bunadi KiieHTy;

- HenoBimomieHHS KiienToM mpo HEOOXigHICTh OTpUMAaHHS B Kaci baHKy TOTIBKOBHX KOIITIB y CTPOKH Ta B MOPSIKY,
3a3HAY€HOMY Y IbOMY MigpO3/ii;

- BIACYTHOCTI Ha PaxyHKy KOIITIB B CyMi, AOCTaTHIN Ay BuAadi KilieHTy roTiBKOBHX KOIITIB 32 BiAOBITHOIO 3asBKOIO,
Ta KOIITIB, HEOOXIHHUX JIJIS CIIaTH KOMicii baHKy 3a BHJla4uy TOTiBKOBHUX KOIIITIB;

- BIJACYTHOCTI MATBEPIKYIOUNX TOKYMEHTIB IS 3AilicHeHHS Onepairii.

11. Ocob6auBocTi [IoTOUHOr0 paxyHky 3 KapTKOIO
Odopmiaenns Kaprku

11.1. bank magae ITocmyru KiienTy om0 BiZKpUTTS, 0OCITyTOBYBaHHS Ta 3aKpHUTTS [10TOYHOTO paxyHKY 3 KapTKOIO,
odopmise Kaptky ta I1IH 1o Hel, a Takok 3a0e3nedye 3aiCHEHHS po3paxyHKiB 3a OnepalisMy B MeXax BCTAHOBJICHOTO
Jlimity oBepapadTy/BurpatHoro nimity, y mopsaxy, nepeadbaueHoMy 3akoHOAaBCTBOM Ykpainu, loroBopom, [IpaBunamu
KOPHCTYBaHHS IUIATDKHUME KapTkamu, nitounmu Tapudamu banky ta npaBunamu [11aTi>KHUX cHCTEM.

11.2. IInarixHa KapTka € BIacHicTiO baHky.

11.3. Ilmarikaa kaptka HamaeThes [epkaremo OcHopHOI T1K/[lepxkarento Jlonatkosoi [1K B THMYacoBe KOpHCTYBaHHS
Ha YMOBax, BCTaHOBJIEHUX /IoroBOpoM i Hi 3a sSIKHX 0OCTaBHH HE MOXe OyTH TepeaaHa iHIINM 0co0aM, 3a BUKITFOUEHHIM
BUTIAJIKIB, Tepe10adeHnX 3aKOHOAaBCTBOM.

11.4. Ilnarixkaa xkapTka Hagaetbes Hepxkartenro [IK micnst 3aBepuienHs bankoM mepeBipkd 1 MiATBEPKEHHS TaHUX, 10
MicTsThCs B Hafanux Jlepxkatenem [1K nokymenrax.

11.5. 3a Gaxannsam Kiienra IlnatixHy KapTKy Moxe OyTH BUMymieHO BaHKOM TakoX HE OJHOYACHO 3 YKJIAJCHHSM
HoroBopy, a mi3Hime — 3a 3asBoto Kiienta, moganoro mnuisxoMm 3BepHeHHS Kiienrta B LleHTp TypOOTH, 3alOBHEHHS
¢dopmymsapa na Caiiti banky, y MoGinbHOMY 3acToCyHKY a0o0 y iHImmMi crocid (y pasi TeXxHiYHO1 peaiizauii), nependauyeHuM
ymoBamu [lociyr banky ta Tapudammu.

11.6. Kaptka emityerbes Ha iM’st [epxkarens y Burisini OcHoBnoi 11K, ta, 3a 6axkannsm Kiienra, na im’st deprkatens
HomarkoBoi IIK, skomy KiieHT HagaB TOBHOBa)KCHHSI TI0 BUKOHAHHIO OTEpaIliii 3 BUKOopUCTaHHAM KapTku 3a paxyHOK
KOIIITIiB, 110 O0JIIKOBYIOThCS Ha Horo PaxyHKky.

11.7. IIIH-kox mo Kaptku HagaeTbes bankom mutsxoM HampasieHHs ioro Kirieaty B CMC-nioBinmomienHi Ha @iHaHCOBUIT
HOMeEp TenedoHy, a TAKOXK IIIIXOM BinoOpakeHHs pekBi3uTiB KapTku y MoOiTbHOMY 3aCTOCYHKY.

11.8. Ilmari>kHa KapTKa BHUIOAEThCS Ha BHU3HadeHWH cTpok mii. IlepeBumyck IlnmaTi>kHOi KapTKM Ha HOBHH CTPOK 3a
imimiatuBoro KitienTa 3MiiiCHIOETRCS 3a 3as1B010 KitieHTa, B TOMY YHCIIi MTOJaHO0 MUISIXOM 3BepHEHHS B LlenTp TypboTu ado
3anoBHeHHs 3asBkH Ha Caiiti banky um y iHmmiA cnoci6, nependauennii ymoBamu [locnyru banky ta Tapudamu. [pu
npoMy KitieHT 3000B’s3aHUI CIUIaTUTH BiAMOBiAHY KoMicito banky y po3mipi, nepeabaueHomy Tapudamu. Y BUNaaky
nepeBumycKy [lmaTikHOi KapTKu Ha HOBUU CTpOK mii, JIoroBip Jie Ha yMOBax, 1o OyJIM YHHHI HA MOMEHT IEPEBUITYCKY
[Tnati»HOi KapTKH.



11.9. Crpok nii Kaprku 3a3navenuit Ha Kaprii y dbopmarti micsups/pik. is KapTku aBTOMaTHYHO MPUTTUHSAETHCS TCIS
3aKiHYCHHS OCTAHHLOTO IHS MICSIM BiAIOBIIHOTO POKY, 3a3HadeHoro Ha Kaprtmi. baHk Ha cBiff po3cyn Mae mpaBo
nonorxutu Ctpok aii Kaptku nosimomuinu Kiienra yepe3 BianosigHuii Kanan koMyHikarfii.

11.10.V pasi, ko Kiient 3amoBuB Kaptky, ane ii He oTpuMas mpotsaroM 90 (1eB’siHocTa) KajJeHIAPHUX JAHIB 3 1aTH
3aMOBJIeHHS, baHK Mae mpaBo 3a0JI0KyBaTH Ta 3HUIIUTH Taky KapTky.

InpopmyBannsa Kiaienra

11.11.Iapopmysanns Kimienta ([depxarens [1K) mix yac BukonanHs [InaTixxHuX orepailiii 3 BAKOPUCTAHHSAM ILIATIKHUX
iHcTpymenTiB (IlnatixkHoi KapTKH):

1) Knient 30608’s13anuii y BiAmoBiaHiN 3asBi npo nmpuexHanas no JJoroBopy/Anketi-3asiBi mpo HagaHHS nociyr (abo
1HIIOMY TOKYMEHTi BcTaHOBJIeHOI bankoMm (opmu) Hamatn baHKy ZOCTOBipHY Ta akTyalbHY iH(OpMaIiro 1is 3AiHCHEHHS
KOHTAaKTiB i3 HUM, a baHk 3000B’s3aHuii 30epiratu 1o iHGopMariiro mpotaroMm crpoky aii Jdorosopy. IndhopmyBaHHS
banxom KitieHTa TIpo KOXXHY 3IIHCHEHY ONEpAII0 3MIMCHIOETHCS BIiMIMOBITHO JO KOHTAaKTHOI iHQopMalii, HamaHoi
KnienTtom, Ta y pasi 3MiHu Takoi KoHTakTHOI iH(opMmanii Kiient noBunen HeraiiHo ingopmysatu bank, y crioci0, BkazaHuit
B JloroBopi.

2) Bank, 3a 3BepHeHHM KitieHTa, 0TMH pa3 Ha KaJleHAapHUNA MicsAb 0e3otuiaTHo Hamae Kimienty Bunucky 3a paxyHKOM 3a
TaKui Micsllb y eNEeKTPOHHIN (opMi ILIIXOM HampaBlieHHS Ha e-mail Ta/abo y MoOiTbHOMY 3aCTOCYHKY Ta/a00 HUISXOM
HaJaHHs y nanepoBiil ¢popmi y BigainenHi banky. 3a HaganHs bankoM Apyroi Ta KOKHOI HACTYNHOT BUNHMCKH BITPOAOBXK
KaJICHIAPHOT'O MiCsIIIs Ta/abo JOBIIKH, IO MICTUTH OYIb-SIKY TOAATKOBY 10 MiHIMAIHHO BH3HAYCHOTO 3aKOHAMH Y KpaiHu
Ta HOPMATHBHO-NIPaBOBHM akTOM HarioHanbHOro 0aHKy 3 NMUTaHb eMicii Ta eKBaHpWHTY IUIATIKHUX IHCTPYMEHTIB
nepeniky iHgopmarii 3a paxyHKOM Ta 3IiHCHEHUMH IUIaTOKHUMH Ta iHIIUMH OTEpaLisMH, BKIIOYHO 13 3aCTOCYBaHHAM
HamaHoi IlnaTixkHOiI KapTKW, y MamepoBiit/enekTpoHHid ¢opmi, KiIieHT cruradye KOMicifo y po3Mipi, BH3HAYCHOMY
Tapudamu bauky.

3) bank Hanae iHpopMaIliio mpo PyX KOINTIB MMiJ 4ac BUKOoHaHHS Onepariii 3a [IOTOYHUM paxyHKOM 3 KapTKOIO HMUISIXOM
nepenadi CMC-nioBitoMieHs abo moBigoMiieHb y MeceHmkep, Ha Email abo y Push-moBimomieHHIX y MoOiLTBHOMY
3aCTOCYHKY. 3a Ii TociyTu bankoMm Moxke OyTH miepenbadeHo oruiaTy KoMicii BiamoBigHo mo Tapudis. Skmo y AHKeTi-
3asBi mpo HamauHs nociyr Kimienrom oOpano kinbka KanamiB xkomyHikamii, bank Ha cBilf po3cyn MoXe HalpaBUTH
MOCHJIaHHSI B OYy/Ib-sIKUH 3 00paHuX KaHamiB (OJIMH, KiJIbKa a00 BCi) B 3aJICXKHOCTI Bijl TEXHIYHOI peaizaliii.

4) KiieHT Ma€e mpaBo BiIMOBHTHCH Bif iHopMmyBaHHs KitienTa mmig yac BukoHaHH: [1maTiHUX omneparliii 3 BHKOPHCTaHHIM
Kaprku.

5) Bimgmosa KitienTa Bin iHQOpMyBaHHS 3IHCHIOETHCS NUISXOM MIiAMKUCAHHS BIAMOBITHOI 3asBY, a00 HAJaHHSM 3aIUTY
MO0 BiIKIIOUCHHs naHoi mociyru B LleHTp TypOotm banky. Ilpm mpomy, y pasi BigmoBu KilieHTa Bim OTpHMaHHS
TTOBITOMIICHB TIPO 3iHiCHEH] omeparlii - 000B’s130k banky moza0 nosigomieHas Kirienta npo 3aiiicHeHi oneparrii (y cmocio,
BU3HAYCHWI BIAMOBIIHOIO 3asBOIO0 MO mpueaHaHHS 10 JoroBopy Ta/abo AHKETOH-3asBOIO MPO HaJaHHS MOCIYT Ta
JKBO) € BuKOHaHUM, a pU3UK 30UTKIB BiJl BUKOHAaHHS onepauiil Hece KitieHT.

IMopsinok BinmkoayBanHst cym banky npu 3aiiicHenHi onepauiii 3 KapTkoro

11.12.Tlopsaok BimmkoayBaHHs cyM baHky mpu 3aiicHeHH1 onepartiii 3 BukopuctanHsaM [ Lmatixaoi kaptku MIIC Visa ta
MIIC Mastercard 3a MexxaMu YKpaiHu.

- Jas kaprok MIIC Visa:

3a omepartissMu 3 BUKOpPUCTaHHIM [ I1aTi>kHOT KapTKH cyMma, 110 TOBHMHHA OyTH BiAIIKoM0BaHa baHKy, BU3HAYAETHCS Y TPH
eTaru:

1) Ha MOMEHT IPOBEICHHS Omepalii 3AiCHIOEThCS TTIepepaxyHOK BIIMOBITHOT CyMH OIepallii 13 BaJIOTH, B Kl (aKTHUIHO
3aifiCHEHO omepallito, y BaJIOTy TPUBHS 3a KypcoM, BcraHoBIeHUM MIIC Ha gaty npoBeneHHS oneparii;

2) mpOTATOM JBOX pOoOOYMX AHIB 3 JHA 3MIHCHEHHS OTepallii cymMa IMpOBEACHOI omepallii, o paHime Oyia BU3HAYCHA y
BamoTi TpuBHs 3a KypcoM MIIC, nmepepaxoByeTbes y BanroTy [loTouHoro paxyHKy 3 KapTkoio 3a kypcoM HBY na maty
3ifICHEHHSI JaHOTO NepepaxyHKy Ta OJIOKyeTbcsl Ha TakoMy PaxyHKy;

3) npotsarom 30 (TpuanAaTH) KaJeHAAPHUX AHIB 3 gHA mpoBeneHHs omepariii, MIIC namae banky indopmarito momo
po3Mipy cyMH IIPOBEJEHOI omeparlii, a came: CyMH omepallii y BaliOTi MIPOBEJESHOI Omeparii Ta CyMH Omepariii y BaJlfoTi
po3paxynkiB 3 MIIC, sxy MIIC Bu3Hauae HUISIXOM MepepaxyBaHHS CyMH OIEpalii i3 BaJlOTH omepamii y BalioTy
po3paxynkis 3 MIIC 3a kypcom MIIC Ha MoMmeHT hopMyBaHHS HaHuX 1y banky. bank 3miiicHIOE CITMCaHHS CYMH OTIepartii
3 [lotounoro paxyHky 3 kapTkoto Kiienrta y BamoTi Takoro PaxyHKy, Ipy IIbOMyY CyMa orieparii y BaroTi Takoro PaxyHky
PO3paxoBYETHCS LUISIXOM TepepaxyHKy CyMH omepanii y BairoTi po3paxyskis i3 MIIC, y Bamoty [loTouHoro paxyHky 3
KapTKOIO 32 KypcoM baHKy, BCTAaHOBJICHUM Ha JaTy CIHMCAHHS.

Ha mary yxmamamns JloroBopy BamoToro pospaxyHkiB i3 MIIC 3a omepamissMi y €BpO BH3HAYAETHCS BAIIOTA €BPO, 3a
olepamisiMi y 1HO3eMHIl BaJIIOTI, BIIMiHHIN Bifl €Bpo - € BamoTa nonap CLIA, 3a BHyTpilIHbOYKpaiHCEKHMH OTepallisiMU
- BaJIIOTA TPUBHSL.

- Jas kaproxk MIIC Mastercard:



3a omepauisiMu 3 BUKOpUCTaHHAM [1naTixHo1 KapTKH cyMa, 110 TOBHHHA OyTH BiamkonoBaHa baHKy, BU3HavaeTbes y Tpu
eTanu:

1) Ha MOMEHT IPOBEIECHHS OTepallii, 3AIHCHIOETHCS MEPEePaxyHOK BiAMIOBIIHOI CyMH OTepallii i3 BAIOTH, B sKil paKTHIHO
3I1HICHEHO ollepallito, y BaJIOTy TPUBHS 3a KypCcOM, BCTAaHOBJICHUM baHKOM Ha aTy MpOBEICHHS onepailii;

2) mpoTATOM JBOX POOOYMX IHIB 3 ITHS 3AIMCHEHHS omepallii cyma IMpOBeIeHOI Olepallii, o paHime Oyjia BU3HaYeHa y
BamoTi rpuBHA 3a KypcoM MIIC, nepepaxoByeTbest y BamoTy [10TodHOTO paxyHKy 3 KapTKOIO 32 KypcoMm banky Ha gary
30iHICHEHHSI JAaHOTO TIepepaxyHKy Ta OJIOKYEeThbCsl Ha TakoMy PaxyHKy;

3) mpotsarom 30 (TpuanATH) KaJeHAAPHUX JHIB 3 THA npoBeaeHHs oneparllii, MIIC namae banky iHpopmariro momo
pO3Mipy CYMH TIPOBEICHOI Omeparii, a caMme: CyMH OTepallii y BaIIOTI IMPOBEICHOI Omeparlii Ta CyMH orepariii y BaioTi
po3paxynkiB 3 MIIC, sxy MIIC Bu3Hauae NUIIXOM TepepaxyBaHHS CYMH OIEpallii i3 BaJIOTH Omepalii y BalioTy
po3paxynkis 3 MIIC 3a kypcom MIIC Ha MmomeHT popmyBanHA faHux A5 banky. bank 3aificHIOE cincaHHs cyMH onepaii
3 IlorouHOro paxyHKy 3 KapTKOI Yy BaJIIOTI Takoro PaxyHKy, mpu IbOMy CyMa omepauii y BamioTi Takoro PaxyHky
PO3pPaxoOBYEThCA IIISIXOM MEPEPaxyHKy CyMH omepartii y BaoTi po3paxyHkis i3 MIIC, y Bamory [loTounoro paxyHky 3
KapTKOIO 32 KypcoM baHKy, BCTaHOBJIEHUM Ha JlaTy CIIMCaHHS.

Ha nary yknamanus loroopy Bamororo po3paxyHkiB i3 MIIC e Bamora gonap CLLA, 3a BHyTpilIHBOYKPaiHCHBKUMHU
OTIepAaIlisSIMH - BaJIOTA TPUBHS.

BaoxyBanns Ta npunuHeHHs aii Kaprku

11.13.bank Mae nipaBo y OyJb-SIKHii MOMEHT Ha CBIi PO3Cy]] 3yMTUHHUTH UM MIPU3YIHHUTH Aif0 KapTku, a TakoX BiIIMOBUTH
Knienty y ii noHoBNeHHi, 3aMiHi 4 BUIycKy HOBHX KapTok y pasi mopymenHs Kimienrom Oyap-sikux ymoB Jlorosopy,
3akoHOonaBcTBa Ta/abo [IpaBui KOPUCTYBaHHA IUIATIKHUMH KapTKaMHU.

11.13.1.bank Mae mpaBo HpU3ynuHUTH (3a0mokyBaTH) amiro I[lmatixuoi kapTtkm (BHocuthm KapTtky no Ctom-cmucky)
noriepeuBIN KitienTa 1npo npu3ynuHKy (OMIOKYBaHHS) Ta MPUYMHY TaKAX MPU3YNHUHKH (OJIOKYBaHHS), y OyIb-IKOMY 3
TIepeNTiueHuX HIDKYE BUTIAKIB:

-y pa3l BHABICHHS HEIUIATOCHPOMOXKHOCTI, HE3aKOHHOTO BHUKOpHcTaHHA KapTku, HajaHHS HEIOCTOBIpHOI
indopmariii abo BUHWUKHEHHS y baHKy migo3pw IIOM0 BIpOTiAHOI 3arpo3W HE3aKOHHOTO BHWKOpHCTaHHA KapTkm
JepxaTenem, B TOMY YUCIIi B pa3i oTpuManHs iHopMmaii mpo ue Bix [lnaTixkHOT cructemu;

-y pasi nopywenns Jepxarenem 1K ymos lorosopy;

-y pasi npunuHeHHs Xxo4a 0 OfHi€l 3 MopyK (rapaHTiii), HaTAHUX OY/Ib-SIKOI0 TPETHOIO 0COOOK0 32 3000B’ I3aHHIMH
Krienra nepen bankowm mo [{orosopy 3a [locaoyroro banky;

-y pa3i BunukHeHHs1 HecaHkiioHoBaHOro oBepapadTy 3a [loTouHMM paxyHKOM 3 KapTKOIO Ta/abo mpocTpodeHOi
3aboproBaHocTi 3a OBeprpadToM (B 1eHh BHHUKHEHHS);

- vy pasi HeotpumanHsa Jlepxkarenem Kaprtku micis 30iry 90 (meB’siHOCTA) KaJeHAAPHUX AHIB 3 aTH TOJAHHS
KnientoMm 3asBu mpo ii oTpumanHs (B TOMY YHCHi B pa3i nepeoGopMIICHHS KapTKX Ha HOBUH CTPOK J1ii) 6e3 OBEpHEHHS
Knienty Bunaropoau 3a ii opopmienns (nepeodopmieHus);

-y pa3i orpumanns Bix Jlepxkarens 3assu/iHdopmartii mpo Brpaty Kaprtku;

- mosimomieHHs [lepkaremem 3rizHO yMOB JloroBopy mpo KOMIpPOMETAlii, BTpary/Kpamixkky Kaprkw,
1HAMBIAyaIbHOT 00JIIKOBOI iHpOpMaIii, a00 MPO BUMHEHHS IaXPalChKUX Al 3 11 BAKOPUCTaHHSM;

- HaIXOJDKEHHS TOKYMEHTAIbHUX MaHWX 3 iHpopmamieto npo Hamipu KiTieHTa Ha HEeTIOBEPHEHHS KOIITIB, KPaiKKH,
KOMITPOMETAIIi1 TaHWX, 3arpo3 3aBaaHHs baHkKy 30UTKiB;

- B IHIIMX BUOaJKax, nependadeHunx JJoroBopom abo YnHHUM 3aKOHOAABCTBOM Y KpaiHH.

[Tpu upomy bank 3000B's13anMit iHGopmyBaTn KiienTa ([epxkarens) npo 3ynmuHEHHS ITpaBa BUKOPUCTOBYBATH ILIATIKHHUIMA
iHcTpyMeHT (InaTi>kHy KapTKy) Ta MPUYHHA TAKOTO 3yIMTUHEHHS ITUITXOM 3IIHCHEeHHS M3BiHKa KiTieHTy Ta/ab0 HampaBiIeHHS
Krienty BiamosigHoro nopigomiieHHs y Mecenpkep ta/abo CMC-nioBiomiieHHs Ta/abo Push-noBigomnenns Mo0OiibHUH
3aCTOCYHOK, Ha Email, y pa3i MOKIMBOCTI Iiepes THM, SIK PaBoO HOro BUKOPUCTOBYBATH OyJie 3ynuHeHo, i HeraiiHo micis
ILOT0, AKIIO HaJIaHHS Takoi iH(opMallii He CKOMIIPOMETY€e 00'€eKTUBHO BUIIPABJAHHUX 3aXOJIiB i3 Oe3Meku abo SKIIO 1e He
3a00opoHeHO 3aKOHOAABCTBOM Ykpainu. bank mae mpaBo moHoBuTH mpaBo Kiienta (Jlepkarens) BUKOpHCTOBYBaTH
mnaTbkauil iHcTpymeHT (Kaptky) abo Hamati HOBHE (HOBY KapTky) micnsi ycyHEHHs NPUYMHM 3YHNHHEHHS IIpaBa
BUKOPHUCTOBYBaTH IatikHuii incTpymeHT (Kaptky). 3ynunenns mpaBa Kiienra (depxarens 1K) ma BukopucTaHHS
miaTikaoro iHcTpyMmenty (ILmatikuol kKapTKH) He punuHse 3000B's13aub Kitienta ([epxarens 1K) i banka, 1o BUHHKITH
710 3yMWHEHHS 3a3HaUEHOT0 MpaBa.

11.14. JIns1 BUKITIOYSHHS MOXITHBOCTI IPOBEICHHS TPETIMHA 0COOaMH HECAaHKITIOHOBAHUX OTEPAIlii y BUTIAIKy BUKPaJICHHS,
BTparn abo BuOyTTs Kaprtku 3 xopucryBanus Kiienra, Kaprka 6moxyerscst bankom. [Ipu mpoMy, y pasi moBepHEHHS
Kaprtku Kiienry, pimmenns npo po3onokysanns Kaptku npuiimae bank. ko 3 mipkyBanb 6e3neku KapTtka He Moxe OyTH
aKTUBOBaHA Ha/alli, Ha Tijcrasi 3asBu KiieHra, sika mogaetscs 1o banky y muchMmoBiii ¢opMi (abo B iHmIi (hopMi, 110
niepenbaueHa bankom), bank Hamae HOBY KapTky Ha 3aMiHy 3ary0ieHOi, BUKpaIeHO1, TOITKOKEHOT.

11.15.bark BrpaBi 0Oe3 TOSCHEHHS NPUYMH BiAMOBUTH y odopmienHi KapTku (0x) a00 y BUMAAKY NOPYIICHHS
Hepxarenem ymoB JloroBopy - mpurmHuTH ii (iX) mito. [lpm mpomy, Jepxatens 1K moBuHEH HEraHO NMPUIHHUTH



11.16.Y pa3zi BusiBiieHHs KitieHTOoOM BTpaTi 200 He3aKOHHOTO BUKOpHUCcTaHH: [[maTiHOT KapTKu 4u 00TpyHTOBAHOI MiI03pH
HacTaHHsS TMX oOcTaBWH/BUKpameHHS Ilnarikaoi kapTku/lnamBimyamsHOI 00JiKOBOI iHGOpMaii, a6o skmo ITIH/
[HmuBimyansHa oOnikoBa iH(opMalis cTanyd BiJOMHMH TPETiM 0co0aM, a TakoX B IHIIMX BHIAAKax, MOB’S3aHUX 13
HeoOXiaHicTIo 3a0m0KyBaTu [InatixHy KapTKy, He3aJe:KHO BiA 4acy i micus cBoro nepeOyBanHs, KiieHT 3000B’s13aHmi
BXHTH BCIX MOXJIMBHX 3aXOXiB Ui ix ycyHeHHs Ta HeraiiHo cnoicTuTy mpo Taki oOctaBuHHM baHk amst 610KyBaHHS
[Mnatixxnoi kapTku, 3atenedonysapim a0 Llentpy TypboTr banky i crmigyBath BKa3iBkaMm, siki OyIyTh HaJaHi OCTaHHIM.
[Tpu upoMy BuTpaTH, OB’ s13aHi 3 onepaiiieto OnokysanHs [Inatixxnoi kapTku Hece Knient. brnokyBanns [1natixkHoi KapTKu
BimOyBaeThes 3a A3BiHkoM Jlepkarens [IK. Y Bumagky HemoxmuBoCTi mposenieHHs ["omocoBoi inenTudikanii [lepxarens
[IK, bank mMae mpaBo He NpUHMATH TaKy TeIe(QOHHY 3asBY 1O BHUKOHAHHS, BiAMOBIIHO MOMEHTOM OTpHMaHHSI bankom
3asBM TIpo OJIoKyBaHHs a0o BTpary [lnmaTikHOi KapTKu Oy/]ie BBaKaTHCh jJaTa Ta yac OTpuMaHHS baHkoM BiAmoBiaHOT
nmucbMoBoi 3asBu [lepxarens IIK/ Kimienra. Ilporsrom 24 roamn micis 3BepHeHHs Ao lLlenTpy TypOoTH 3 MeToro
6nokyBanHs [Inatixnoi kapTku, KilieHT noBuHEeH HaripaBUTH B baHK MICbMOBY 3asBY, 3 BUKJIAJCHHSIM IPUYMH OJOKYBaHHS
Ta, B pa3i HeoOXiTHOCTI, Ha 3aicHEeHHST bankoM nikt fyts 11 po30JI0KyBaHHS.

Jlo MmomenTy moBigomieHHst banky npo ¢akr Brpatu miarixkHoro iHcTpyMeHTy (Kaptku) Ta/abo iHamBimyamsHOT
00:1iK0BOI iH(OpMAIlT pU3KMK 30UTKIB BiJl BUKOHAHHS HEHAJICKHHMX IUIATOKHUX OIEpallid Ta BiANOBINAIbHICT 32 HUX
nokmanaroThes Ha KitienTta. KimieHT Hece BiIMOBiNaiIbHICTE B MOBHOMY 00Cs31 3a BCi omeparlii, 110 CyIpPOBOIKYIOTHCS
aBTOPH3AIIi€I0, TIPY HASBHOCTI JOBEJEHUX BUMAJKIB, IO Aii M Oe3misutbHiCTh KitieHTa mpussenu no Brpatu [lnarikHOL
KapTku (MOOIIPHOTO TIPHCTPOIO), BTPATH/PO3TOJIONICHHS JAaHUX JO €MITOBAHOTO IUIATIXKHOTO IHCTPYMEHTY Ta IHIIOT
1HAMBIAyabHOT 001iK0BOI iH(pOopMaii KiienTa (ineHTudikaniiiux qannx Ta/abo Homepa MoOLTbHOTO TenedoHy, Ha SKUH
3IIACHIOETHCS BiATIpaBieHHs OmHOpazoBux muppoux/OTP-maponiB Ta mogaTkoBuUX 3aco0iB aBTEHTH]IKaIii), SKIIO
[TnaTikHa kapTKa He moctaBiaeHa B CTOM-CITHCOK.

3 MoMeHTy noBinomieHHst KimieHToM mpo ¢akT BTparu miatikHoro iHctpymenTy (Kaprtku) Ta/abo iHIMBIAyabHOT
o0xikoBOi iH(opMallii pu3uK 30WTKIB BiJi BHKOHAHHS HEAKICNTOBAaHUX/HEHAICkKHUX [lnariHUX omepariii Ta
BiJINOBIIaJIbHICTB MOKJIAIat0ThCs Ha baHk. MOMEHTOM, 3 IKOT'O HAaCTa€ BiJNOBiabHICTh baHKy, € MOMEHT, 3 sikoro KitieHT
moBimoMuB bank mpo dakt BTpatH miaTikaoro iHcTpyMeHTy (KapTkm) Ta/abo IHmuBimyabHOT 001iKOBOT iH(pOpMAITii Ta
bank nocrasus Kaptky B CTOn-crucoxk.

®dakrt orpumanHs bankom 3asBu Bin Jlepxkarems [IK/Kmienta He mo30aBise Horo mpaBa y BUMAJAKY BTpaTd
[TnaTikHOT KapTKH 3BEPHYTHCS 13 BiIIOBIIHOIO 3asSBOIO JO MPABOOXOPOHHUX OPTaHiB.

JlimiTn
11.17.3 MmeToro 3abe3nedeHHs Oe3Mekn po3paxyHKiB 3 BUkopuctanHsiM Kaprtok, baHk Mae mpaBo BCTaHOBUTH CIICIiaibHI
mimitu Ha KapTku, a came perinaMeHTyBaTH KiIbKICTh ONepalii, CyMy OJHi€i omneparii, 3araipHy cyMy 3a A00y Ta CyMy
onHi€T omepalii 3a BU3HAYCHUH Tepioj, Ta B OJHOCTOPOHHHOMY IMOPAIKY 3MiHIOBaTH ix. [lepemik Ta po3Mip IiMITiB,
BcTaHOBIeHUX bankowm, noBoautbest Kimienty nepen yxinamanasam J{orosopy Ta po3mimenuii Ha CaiiTi baHky.

11.18.KitieHT Mae mpaBo BCTAHOBUTH 1HAMBILyasbHi JiMiTH Ha KapTKy, KpiM TpaHUYHUX JIIMITIB 3 OTPUMaHHS TOTiBKH, SKi
Mae rpaBo BcraHoBmoBatd HBY BimmogigHo 1o 3akoHomaBcTBa Ta/ab0 Ilnarikaa cucreMa, Ha 6a3i sikoi emiToBaHo Kaptky.
KitieHT MO’ke BCTAaHOBJIIOBATH 1HIUBIYaIbHI JIIMITH:

- IUIIXOM CaMOCTIHHOTO BCTaHOBJICHHS BiAIOBITHHUX JIIMITiB IUIAXOM 3BepHEHHS B LIeHTp TypOOTH - AJIs 3MiHH JIMITY
Ha OJHY 700y, a TaKOK Ha MOCTIiHIi OCHOBI;

- IUISIXOM HaJaHHS 3asBH Ha 3MiHY JIMITy y BiagiieHHi baHky - 11 3MiHU JIIMITY Ha MOCTilHIM OCHOBI (10 3aKiHUEHHS
cTpoky il KapTku, Ha sIKy BCTaHOBJICHO JIiMiT, 200 10 MOMEHTY HaIllMCaHHs HOBOI 3asiBH HA 3MiHY JIIMITY);

- camocTiitHo y MobimsHOMY 3acTocyHKY / Ocobuctomy kabineti CaiiTy HaJaHHS TOCTYT.

[Ipu upomy, ykiaaganusMm JloroBopy KitieHT minTBepaKye CBOE IMOMEPEIHE O3HAHOMIICHHS 3 IEPETiKOM Ta PO3MipoM
JlimiTiB onepariiif, BctaHOBJIeHUX baHKOM, a TakoX 3a3HavaE MPO CBOE MOBITOMIICHHS NP0 iCHYBAaHHS PU3HKIB, TIOB’ SI3aHUX
31 30inpmIeHHsM 3a pimeHHsM Kiienta JliMiTiB Ha mpoBemeHHs omeparliii 3 Kaprkoro, Ta 3mificHEHHSAM miii 100
3miHK/301uTbIIeHHs JIiMiTiB Ha KapTky.

3HATTS rOTIBKOBHUX KOLITIB 3 BUKOpUcTaHHAM KapTkn
11.19.1IpoBeneHHs onepariil 3HATTS TOTIBKOBUX KOIITIB 3 BAKOPUCTaHHSAM KapTku 3[1HCHIOEThCS HACTYITHUM YHHOM:

- TIpH TIPOBEICHHI OTIeparliii 3HATTS TOTIBKOBUX KOMmTiB 3 [loTouHOTO paxyHKY 3 KapTKoro 3 KapTku B kacax banky Ta kacax
iHIMX OaHKiB YKpaiHH, 000B’3KOBOIO YMOBOIO € TIPE/’ IBJICHHS MMacopTy a00 TOKYMEHTY, 1110 HOT0 3aMiHIOE BiIIIOBIIHO
JI0 BUMOT 3aKOHOJaBCTBa, Ta BBeAeHHs [1[H-komny;

- KO)KHa orepamis 3 BUKopucTaHHAM KapTkm B kacax OaHKIiB CyNpPOBODKYEThCS BUAAUCI0 KBUTAHINI IJIATIXKHOTO
TepMiHaia. Jlep)kaTenb CTaBUTh CBIM MiAMKC HAa KBUTAHIIIT IUTATIKHOTO TEPMiHaJIa, TONIEPEIHBO IIEPEBIPUBIIH, III0 BKa3aHa
B HHOMY CyMa BiJIIOBifa€ CyMi aKTUYIHO MIPOBEACHOI OTepaii;

- TIpU TIPOBEZCHHI OIepalliil 3HITTS TOTIBKOBUX KOIITiB B OaHkomari BBeneHHs [IIH-xomy € o6oB’s3koum. [TIH-koz
3aMiHIOE 0COOUCTHH miamuc JlepkaTens;



- TIpY TPOBEJICHHI Omepalliii 3HATTS TOTIBKOBHX KOIITIB 3 BUKOpUCTaHHsIM KapTku depe3 kacu ToprosiiB (TOProBux
Mepex) Moxke Oyt motpioHe BBeaeHHS [1TH-koIy.

Buxonanns Ilnatikaux onepauiii 3a nonomoroi Kaptku

11.20.Buxonanns KiientoM omnepariii 3 BUKOpUcTaHHIM [11aTiKHOT KapTKH Ui 3MIHCHEHHS HUM IiIIPUEMHHUIIBKOT YK
He3aJIexKHOT podeciiHOT MiAITBHOCTI HE JOMYCKAEThCS.

11.21.Bukopuctanas Kaptku 3 MeTot0, 0 HE BiAMOBi1a€ 3aKOHOAABCTBY, B TOMY YHCIIi 3 METOO OIIJIATH TOBAPiB/MIOCIIYT,
00ir sIKMX 3a00pOHEHO 3aKOHOAABCTBOM YKpaiHu, 3a00pOHSEThCA. Y BUMAIKY BUSBICHHS baHKkoM (akTy BUKOpPHCTaHHS
Kaptku qu1s1 3nificHeHHS TpOoTUIIpaBHUX Aiid, baHk 3anuimae 3a co00ro paBo HagaHH: iHPoOpMaIii y NpaBoOXOPOHHI OpraHu
3TiJTHO 3 BCTAHOBJIEHNM 3aKOHOJABCTBOM IOPSIIKOM Ta Ha OyoKyBaHHS KapTku.

11.22.Buxonanns bankom [lnatikuaux omnepamiii 3a [IoTouHMM paxyHKOM 3 KapTKOIO 3AIHCHIOETHCS BIAMOBIAHO IO
3aKOHO/IaBCTBA Ta MOJIOKEHb, BUKIaeHNX y Posmimi 5 «I[lmatixai oneparii. Pospaxynku» Yactunu 1 JIKBO.

11.23.Omepanii i3 3acTOCyBaHHSM PI3HHX BHIIB IUIATDKHUX KapTOK OAHiel abo Kimbkox [IMaTi>KHUX cHCTEM MOXKYTh
BigoOpaxkaTucs 3a 0qHUM [10TOYHUM PaxyHKOM 3 KapTKOIO.

11.24.Bci omnepariii, 3ailicHeHi 3 BukopuctanHsaM [lnaTixkHoi kapTku i3 3actocyBanusaM [TIH-kony/®@inancoBoro Homepy
tenedony, y T.4. lepxarenem Jlonarkosoi 11K, 6e3ymMoBHO Bu3HatOThCS KilieHTOM sk Taki, 110 HUM 3A1HCHEHI CBiIOMO i
0COOMCTO HUM MiJIHCAaHI.

11.25.KitieHT TpOBOAMTH PO3PaxyHKH 3 BHKOpHCTaHHsAM IlnmarikHoi kapTku (il pPeKBi3UTIB) TIIbKM B MeEkKaxX CyMHU
Burparsoro mimiTy.

11.26.Toproui (miampuemcTBa, 1m0 mNOpuidMaroTh KapTku s 371MCHEHHS OMJIaTH  TOBAapiB/MOCHYT), SIKi
MPOJIAOTHCSI/HATAIOTHCS TAKUMHU TOPTOBISIMU, a TAKOXK ITyHKTH BHJadi TOTIBKM OaHKiB, MOXYTh 3 METOO ifeHTH]IKaIIil
Jlep>xarenss BUMaraTd Tpea'sBICHHS JOKYMEHTY, IO MOCBimuye ocoOy [lepkarens abo MiATBEpIKEHHS TaKoi orepartii
BBeJieHHsM [TIH-koy.

11.27.11pu ipoBemeHHI OE3rOTIBKOBUX IUIATEXKIB 3 BUKOPHUCTAHHAM KapTku depes IuiaTixkHi TepMiHaNM IS 3MiHCHEHHS
OIUIaTH TOBAPIiB/MOCIYT, MONEPENHBO NEPEBIPUBIIN NPABUIBLHICTG 3a3HAYEHOI y KBHUTAHINI CyMH Ta JaTH 3MiHCHEHHS
omepanii, JepxaTenb MOBMHEH MiANMCATH KBUTAHIIIO IUIATOHKHOTO TepMiHAdy (32 HEoOXimHOCTi), abo, SIKIIO IBOTO
BHMararoTh npasuia [lmatixkaoi cucremu, ocodrcto BBecT [IIH-kom. ITicns mpoBeaeHHs oneparii oTpuMaTH 0hOpMIICHY
KBUTAHITIO MJIATKHOTO TepMiHaa.

11.28.4xmo TOBap moBepHYTHH abo mociayra He OTpMMaHa B MOBHOMY o00cs3i, [lepkaTenb caMOCTIHHO TOBHHEH
3BEpHYTHUCS Y CTPOKH, BU3HAUYEHHI 3aKOHOJaBCTBOM, A0 TOProBI, IKHii IPOAaB TOBap/HE HalaB MOCIYTY, Ta OTPUMATH Y
ToproBus 3BOPOTHY KBUTAHILIIIO HA CyMy IOBEpHYTOT'O TOBapy/HEOTpUMaHOi Mociyrd. Ha mifcraBi Takoro JOKyMEHTY
Bank 3apaxoBye Ha [loToUHMI paXyHOK 3 KapTKOIO 3a3Hau€Hy B KBUTaHLi1 cyMmy npoTsarom 30 (TpuausiTi) KajdeHIapHuX
HAHIB 3 MOMEHTY OTPUMAaHHS 3BOPOTHO{ KBUTAHLII].

11.29.1Ipu HEoTpMMaHHI KOIUTIB 32 3BOPOTHOIO KBHTaHLi€l0 mpoTsaroMm 30 (Tpuausitn) Kajgengapuux aHiB Kiient
MIOBHMHEH MOBiIOMUTH mpo 1ie bank g BperymroBaHHs nuTaHHS 3 ToprosueM, sSIKuil mpoAas TOBap/HE HaJaB MOCIYTY,
HAJaBIIH KO 3BOPOTHOI KBUTAHIIIT Ta MEPENUCKH 3 TAKUM TOProBIieM 0 TaHOMY MUTaHHIO.

11.30.I1Ipu mpoBeneHHI MIaTexiB 3a JOMOMOror 0ankoMaTy BBeneHHs [IIH-xomy € 000B’SI3K0BUM, a MiANMKUCAHHS YEKy He
OTpiOHO.

11.31.3 meToro 3a0e3meueHHs HAJICKHOTO PiBHS 3aXHUIICHOCTI TPaH3aKIIii, M0 3iHCHIOIOTHCS B Mepexi [HTepHer, yci
kapTku bamky migxmoueni qo texHomorii 3D SECURE. [Ins miaTBepmkeHHS TpaH3akIii B paMKax IBOX(akTopHOI
aBTeHTHdikamii Kiienty moxe Oyt Hagano OpHopazoBuit OTP-maposs, numsxom BiampaBku BignoigHoro CMC-
noBigomieHHs Ha PiHaHcoBHUI HOMEp TeneoHy. Y BUNAAKy NMPaBOMIpPHOCTI MPOBEACHHS TpaH3aKLii, JaHui nuQpoBuit
maposib MOTpiOHO BBECTH y BIAMOBiAHE TOJe Ha caiiTi ado B ONATKy CepBicy, MOCIYTH SKOTO BUKOPHCTOBYIOTBHCS.
OpnopazoBuit  OTP-mapoms moxe He Oytu Hamicmano KiieHTy y BHmagky, SKIIO CepBic, IOCIYyTH SIKOTO
BUKOPUCTOBYIOTECS, HE MiATpUMYE akTyanbHy Bepcito TexHoiorii 3D SECURE ab6o y BUmagKy BHKOPHCTaHHS
aIbTEpHATUBHOTO MeTony aBTeHTH(ikawii, nepegbaueHoro texnosnoriero 3D SECURE (GiomerpuuHa aBTeHTH]IKaMis,
aBTeHTH(DIKAIlisA HAa OCHOBI PU3HKIB, aBTCHTHU(IKAIISI HAa OCHOBI TOKEHA Ta 1HIITI ).

11.32.V pa3i BuinyuenHs Kaprtku OaHkoMaToM BHAcHiIoOK HOro TexHiyHOI HecmpaBHOCTi, Kmient moBuneH Heraitno
3BepHyTHCH 110 LlenTpy TypboTu abo Bimminenus banky s 6nokysanus Kaprku. [lns noBepuenns Kaprku, BuiydeHOT
0aHKOMAaTOM, 3BEpHYTHCh 3a TeieoHaMmM, 3a3HAYCHMMHU Ha OaHKoMmari, abo 3a TeiedoHaMH CIIyKOU KIIIEHTCHKOL
miaTpuMkn OaHkomary. baHk He pekoMeHaye B pas3i oTpuMmaHHs BuilydeHoi KapTku mpoJoOBKyBaTH KOPUCTYBaHHS
Kaprkoto, ane 3anumiae npaBo kopuctyBanHs Kaptkoro Ha po3cyx Kiienra.

HecankunionoBanuii oBepapagt

11.33. MomenTOM BUHHKHEHHs HecaHKIioHOBaHOTO OBepApadTy € IeHh BAHUKHEHHS BiJl’€EMHOT0 3aIHIIKY 110 [loTouHOMY
PaxyHKY 3 KapTKOIO, SIKUH NepeBHILy€e po3mip BurparHoro miMirty.



11.34.HecankuionoBaHuii oBepapadT Moxke BHHUKATH B pe3yJbTaTi:

- HaJIXOJXKEHHs 0 B3aeMopo3paxyHky 3 MIIC omepariii, 3a sikoto Exsaiip (ITnatixkHa cucrema) monepenrHbo He HAJICHIIaB
Banky matikHe moBizoMIIeHHSI Ha OJIOKYBaHHS CyMH OIlepallii;

- HaIXODKCHHS 10 B3aeMopo3paxyHKy 3 MIIC omepartii, 3a sikoro ExBaiip (I1naTixkHa cucTema) monepeIHs0 HAIACHIIAB
Banky muiaTikHe TIOBiIOMJICHHSI, ajie BiANOBiIHA cyMma He Oyia OjokoBaHa Ha [ToTouHOMYy paxyHKy 3 kapTkoro KiieHnrta
JUTs 3a0e3MeueHHs HOTro 3000B’s13aHb 3a 3/IIHCHEHOI0 orepailiero, abo Taka cyma OyJia po30JI0KOBaHa JIO HAJIXOJDKCHHS 3
MIIC indopmariii 3a pe3ynbraTaMu B3aEMOPO3PaxXyHKY;

- KypCOBHX Pi3HHIIb, IO BUHUKAIOTH ¥ PO30IKHOCTIX MK JHEM 3HiHCHEHHS TpaH3aKIlii (0JIOKyBaHHS KOIITIB 32 KYpCOM
JIHS OTIepallii) Ta THEM OIJIaTH TPaH3aKIii (SIKIIO CIIMCAaHHSI KOIITIB 3 paXyHKY 3A1HCHIOETHCS 32 KYPCOM JHS CIICaHHSA);

- HapaxyBaHHS Ta yTPUMaHHs Oyab-SKHX MPOIEHTIB (B TOMY YHMCIHI MPOLEHTIB 3a HecankuioHoBaHuii oBepapadt) Ta
IHITINX TIATEeXiB, mepeadadeHux Tapudamu;

- 37iMiCHEHHs TpaH3aKIii 0e3 aBropu3aii [11aTi>KHOT KapTKy;

- TIOMHWJIKOBOTO CIHCaHHS MO MPHUYHMHI 30010 MPOIIECHHTOBOTO LEHTPY a00 BUKOPHCTAaHHS KOILUTIB 32 MOMHJIKOBO
BcraHoBNeHNMH JlimiTamu onepartiit Ha KapTtky;

- CIIMCaHHS IOMHIIKOBO 3apaXxOBaHUX KOIITIB;

- cnucanHA KowTiB 3 [ToTrouHOrO paxyHKy 3 KapTKO0 MoHaa ButpaTauii nimiT 6e3 BukopucTanHs [1natixHo1 KapTKy;

- HEOOTpPUMAaHHA YMOB aBTOMaTH4HOI mposoHrauii KpenutHoi ninil, nepenbadenoi ymoBamu JloroBopy, BHACHimoOK
HeHaJe)kHOTo cTaHy oOcimyroByBanHsA Kirientom (Ilo3muamsankoM) KpemutHOoi miHii (HECBOo€dacHEe TOTAIICHHS
3a00proBaHoOCTI 32 KpeauToM 3rinHo JloroBopy Ta Tapudis, HasBHICTE MPOCTPOUYEHOT 3a00PTOBAHOCTI 38 KPEAUTOM Ha ATy
MPOJIOB)KEHHS Ta iHIIIE);

- NPUMYCOBOTO CTATHEHHS (CHucaHHs) KOwTiB 3 [I0TOUHOro paxyHKy 3 KapTKOIO Ta HAaKJIaJICHHS apellTy Ha KOIITH, 110
00J1iKOBYIOTECS Ha [I0TOUHOMY paxyHKy 3 KapTKOIO, Y BUITaJKax epen0adyeHnX 3aKOHOIaBCTBOM;

- omepaii, sIKi HagiIuIM 10 po3paxyHKy Micis 3MEHIIeHHs BcTaHOBIeHOro JlimiTy oBepapadTy 3a iHiniatuBoro banky
a6o Kiienta (ITo3nuansHuka);

- yMmoB Bu3HaueHux 1. 11.12. nporo Pozminy JAKBO.

11.35.V pa3i BuHuKHEHHs 3a00proBaHocTi 3a HecankiionoBanuM oBepapadToM baHk Mae mpaBo 3MIHHTH PO3MIp IUIATH
3a KOPUCTYBaHHS TakuM HecaHKmioHOBaHUM oBepapadToM, MTpadHUX CAHKIH Ta IHIMX IUIAT, TepeaOadeHUX
Horosopom ta Tapudamu banky, 610KyBaTH MOKIIMBICT BHKOPHUCTAHHS KOIITIB M0 PaXyHKY, a TaKOX BHMarati, B TOMY
YUCIl Yy CYAOBOMY IIOPSAKY, IIOCTPOKOBOTO BHMKOHaHHS KilieHTOM BCiX CBOiX 3000B’s3aHb IIOAO ITOBEPHEHHS
3aboproBanocTi 3a HecankmioHoBaHUM oOBepapadTOM y BUIMAAKy BYMHEHHS KITiEHTOM iCTOTHOTO IMOPYIICHHS yMOB
JloroBopy, SIKMM, KpiM 1HIIIOTO, € (aJe He BUKIIOYHO) HACTYITHI BUMAIKH:

- HenorameHHs1 HecankuioHoBanoro oBepapadrty Kiienrom Oinbine Hixk 90 (1eB’SITHOCTO) KaJleHIAPHHUX THIB 3 JHS
MOro BUHUKHEHHS;

- Hangansaa KiieHToM HeIificHUX HOKyMEeHTIB Ta/ abo iHdopmarii mpo cebe 3 MeToro oTpuManHs Kpeaury;

- 00panns moxo KiienTa 3amo0iHOTO 3aX0/1y y BUTIISAI TPUMaHHS Mij BapTOI0 ab0 HAOYTTS 3aKOHHOI CHITH BUPOKY
cyny mpo no36asieHHs KirieHTa Boi, 0OMEXXEHHS BOJIi UM apeTlIT.

11.36.11pu BunukHeHHi HecankionoBanoro osepapadty no [lorounoMmy paxyHKy 3 kKapTkoto, KimieHT 3000B’a3aHull He
mizHimre 23:59 HacTyIHOT TOOH IMiC)I BUHHKHEHHS 3a00pTOBaHOCTI MIOBEPHYTH ii.

11.37.HapaxyBaHHs IPOLIEHTIB 3/11HCHIOETHCS 32 MPOLIEHTHOIO CTABKOIO, PO3Mip sik0i BcTaHoBieHO Tapudamu.

11.38.IIpomnienTn 3a kopuctyBaHHA HecaHkumioHOBaHMM oBepapadTomM HapaxoByioThcsi bankom y Bamoti Ilorounoro
PaxyHKy 3 KapTKOIO LIOMICSYHO, HE piJlie OJHOTO pa3y Ha Micsllb, HA CYMy BUKOPHUCTaHUX KOIUTIB CTAHOM Ha KiHEIb
KOXXHOTO JIHS BUXOJIS9U 3 (DaKTUYHOT KIJIbKOCTI JHIB B MePiojii HapaxyBaHHs Ta ()aKTUYHOI KIIBKOCTI JIHIB B POIII.

11.39.1Ipu HapaxyBaHHI NPOLEHTIB BpPaxXOBYETbCSA JCHb BHHUKHEHHS Ta HE BPAaXOBYEThCS [EHb MOBEPHEHHS
3aboproBaHocTi 3a HecankiionoBanumM oBepapadTom mo PaxyHky.

11.40.TIporieHTH HapaxOBYIOTHCS MPOTATOM BCHOI'O CTPOKY KOpUCTYBaHHS HecaHKIIIOHOBaHUM OBepApadTOM IO TOBHOTO
MOTranieHHs 3a00proBaHocTi ado 10 HacTaHHS BUKITFOUHOT aTH.

11.41.1Toramenns HecankiioHoBaHO1 3a00proBaHocTi Mo I10TOYHOMY paxyHKY 3 KAPTKOIO 3AIHCHIOETLCS Y BAIOTI TAKOTO
PaxyHKy 3a paXyHOK KOIITIB, SIKi HAAXOATh Ha Takuil PaxyHoK.

11.42.Y pazi BunukHeHHs HecankmioHoBanoro oBepapadty 3a [lorouHuM paxyHKOM 3 KapTkoro, KIieHT moBHHEH
MOracuTH 3a00proBaHicTh, 0 BUHMKIA (cyMy HecaHkiioHoBaHoro oBepapadTy Ta MPOLEHTIB), B CTPOKH, IependadeHi
HoroBopom, Ta cmiaTutd baHKy HapaxoBaHi Ha cyMy HecaHkumioHOBaHOI 3a00proBaHOCTI NPOLEHTH B PO3MIpi,
BcraHoBiIeHOMY Tapudamu banky Ta/abo BuUmickoro-moBiZoMIEHHIM, a TAKOX IMOBEpHYTH baHKy Taky 3a00proBaHICTh, ¥
TOMY YHCII 3 YpaXxyBaHHSM HACTYITHOTO:

11.40.1.CrutagyBaTi 3a00prOBaHICTh 3a CYMOIO OCHOBHOTO O00pry HecamkmioHoBaHOTO oBepapadTy, MO0 OOIIKOBYETHCS
Bankom, B Po3paxyHKOBHii IeHb IOTOYHOTO KaJeHAAPHOTO MICSIIS, HE Mi3HIIIe CTPOKY, BCTAHOBJIEHOTO JIoroBOpoM Juis
BinmoBigHux PaxynkiB. Cyma 3aboprosanocti 3a HecankuionoBanuMm oBepapadToMm, 10 HE MOBEpHEHA Yy 3a3HauYCHHUN
CTPOK, BB)KAa€Thcsa baHKOM IPOCTPOUCHOIO 3a00PTOBaHICTIO.



11.40.2.CnimauyBaTi HapaxoBaHi poleHTH 32 HecankiiioHoBaHUM oBepipadToM, 0 BUHUK B TOTOYHOMY KaJIeHIApHOMY
Mmicsmi B Po3paxyHkoBuit meHb Micsisa. Cyma 3a00proBaHOCTI 3a HapaxOBaHMMH IPOICHTaMU 3a HecaHkilioHOBaHUM
oBepapadToM, 10 HE MOBEPHEHA Y 3a3HAYCHUHN CTPOK, BBAKAETHCS BaHKOM MPOCTPOYCHOIO 3a00PTrOBaHICTIO.

11.40.3. Yxmananuasm JloroBopy Kitienr nHamae 3romy banky 3mificHIOBaTH ne0ETOBI IMepekasd 3a IUIATIHKHUMH
THCTPYKUisSIME opopMIieHUMH baHKoM (ZOTOBIpHE CIUCAaHHS) CyMH HapaxOBaHUX NpOIEHTIB 3a HecaHkuioHOBaHUM
oBepapadTom 3 [loTouHOrO paxyHKy 3 KapTKolo. baHK € OTpuMyBaueM KOMITIB 3a BKa3aHUM JOTOBIPHUM CHHCAaHHIM. Y
BUNAJIKY, SKILIO BaJIOTa IPOIIOBUX KOIUTIB, 0 3HAX0AATHCS Ha [loTouHOMY paxyHKY 3 KapTkoro KiieHra, BinkpuTomy B
banky, He criBImamae 3 BaifoToro pakTnaHoi 3a0oproBadocti KirieHTa, a1 morameHHs Takoi 3adoproanocti KitieHT Hamae
srony baHky 3nificHIOBaTH Bijx iMeHi Ta 3a paxyHoK KiieHTa KymiBito/mpo/ax/o0MiH iHO3eMHOI Bairotu Ha BPY y cywmi,
HeoOXiHiH [T orameHHs Takoi 3aboproBanocti KirieHTa, 32 KOMEpIIHAM KypCOM KYIIiBIIi/ Ipoaxky/00MiHy iHO3eMHOT
BaJTIOTH, IO CKJIABCS HA JCHD 3[IHCHEHHS OIeparlii 3 oIaIbIIuM 3apaXyBaHHAM Ha BimmoBinHi Paxymkn Kiienra ta/abo
Banka, yrpuMyroun mpu mpomy 3a paxyHok KiieHta Bci mepen0adeHi YMHHHM 3aKOHOJABCTBOM YKpaiHHM MOJATKU Ta
000B’SI3KOBI TJIATEXKI.

11.40.4. AAxmio Ha [ToTouHOMY paxyHKY 3 KapTKOK HEAOCTAaTHBHO TPOIIOBHUX KOIITIB AJIs 3IHCHEHHS CIIUCAaHb, 3a3HAYCHUX
B 1pomy miaposaini JIKBO, bank 3xificHIOE civicaHHS CyM IO 3a3Hau€HHM OIepallisaM 3a paxyHOK HecaHKIiOHOBaHOTO
oBepapadTy.

11.43.Y Bumaaxky HenorameHHs HecaHkiioHoBaHoro oBepapadty baHk Mae mnpaBo NPU3YNUHUTH TMOAAIBIIEC
kpeautyBaHHs KitieHTa, 3a0mokyBaTu [1naTixkHy KapTKy Ta CKOpHCTaTHCS 3r0/1010, HagaHoto KiienTom 3a JloroBopom, Ha
JIOTOBIpHE CTIFCaHHS (IeOeTOBHIA ITepeKas 3a IIaTHKHOIO iHCTPYKIIiero, ohopmireHoro barnkom).

Oco0uBocTi 00cayropysannsi Kaprku HenepconigixoBanoi

11.44.KapTtxka HeniepcoHihikoBaHa - Iie 3a37]aJIeTilb eMiToBaHa OaHKIBChKaA IUIATIKHA KapTKa, aBepC SAKOi HE MICTUTh IMEHi
Ta npizBuima JlepxaTens.

11.45.1Ticns 3akingenns Ctpoky nii Kaptku HenepconigikoBanoi, 10 [ToTouHOro paxyHKy 3 KapTKOIO Ha HOBHUIl CTPOK [l
3IIHCHIOETHCS TIEPEBUITYCK iMeHHOT KapTku.

Oo6cayrosyBannst KapTok, eMiTOBaHMX B MeKaX 3apIIATHUX NPOEKTIB

11.46.KapTka, eMiToBaHa B MeKaxX 3apIUIaTHUX MPOEKTIB - 1I€ €IeKTPOHHHUU IUIaTLKHUE 3aci0 y BUIIIAI eMiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOJABCTBOM TOPSIKY TIATDKHOI UM iHIIOro BUIy KapTky, o Bumyckaerhes 10 [IoTouHOTO paxyHKy
3 KapTKOIO, SKWW TPU3HAYCHUH IS 3apaxyBaHHS 3apoOiTHOI IUTaTH Ta TPHPIBHIHUX M0 Hel BUIUIAT IpalrliBHUKaM
MIIPUEMCTB, & TAKOXK 1HIIUX HAJAXOJKCHB KOIIITIB.

11.47.1lotouynHmi paxyHOK 3 KapTKoro, KapTka 10 SKOT0 eMiTOBaHA B Me&XaX 3apIIaTHUX IMPOCKTIB, BIAKPUBAIOTHCS JIUIIIC
B HaLlOHAJILHIN BaJIFOTI.

11.48.Croponn mivmum 3romau, mo Kaptka mepemaerbcss bamkom KitienTy depe3 yImOBHOBaXKEHOTO MPEACTaBHUKA
[TinmpuemctBa-poboTomasis, a [IIH-kox Hamaetses Jepkaremto 1K muisixom HampaBieHHs oMy bankoMm B oamH abo
nekinbka KananiB komyHikauii: B Mecenkep, 3apeectpoBanuii Ha ®@inancoBuit Homep Tenedony, B CMC-noBigomieHH1
Ha @inancoBuii Homep TenedoHy abo B Push-mopimomiieHHi y MoOinsHOMY 3acTOCyHKY (y pasi HasBHOCTi). bank
nanpasmnse [1IH no Kaptku B Toit Kanan komynikamii, ssku#t € goctynauM Kitienty nist ioro otpumanss. [1pu npomy bank
HE Hece BiNOBigalbHICTH 3a 30epekeHHss KapTku micis i mepeaadi yrmoBHOBa)KEHOMY NpelcTaBHUKY llinmpuemcrsa-
poboToaaBIIA, IO MiATBEPAKYETHCSA aKTOM MpUoMy-Tiepenadi KapTku 3 mifnucaMu BiqoBiIaNbHOTO NpaliiBHuKa banky
Ta YHOBHOBaXEHOT0 IpezcraBHuKa [linnpuemcrsa — poboTonasis.

11.49.11pu npunvuHeHH] TPyAOBUX MpaBoBimHOocHH Mk Kiientom ta [linnmpuemcrBom, KitieHT 3000B'13aH1 3BEpHYTHCS B
bank mms 3akputts [loTodHoro paxyHky 3 KapTkoro i moBepHeHHS KapTky abo 3 3asBoro mpo mepeBeneHHS Ha Tapudu
Banky ams Kimi€eHTIB, SIKi 00CITyTOBYIOTHCS 11032 MEKaMH 3apIIaTHUX MPOEKTIB.

11.50.1Tpu orpumanHi iHopmalii Mpo NMPUIUHEHHS TPYIOBHUX MpaBoBimHOCHH Mixk Kiientom Tta IlimmpueMcTBOM -
poboronasuem, bank mae npaso:

- 3a IloToyHMM paxyHKOM 3 KapTKOIO, Ha sSIKOMy BcTaHOBIeHUI OBeprapadrt, 3abnokyBatu KapTky, mo BumymeHa 1o
nmaHoro PaxyHky, mepeBecTr Takuii PaxyHok Ha 0OCIyroByBaHHS 32 yMOBaMH iHIIOTO TapudHOro miaHy, mepeadadeHoro
nirounmu Tapudamu banky Ta B 0HOCTOPOHHBOMY MOPSAKY po3ipBatu JJoroip abo mepeBecTd Ha 00CIyrOBYBaHHS Ha
iamni Tapudu banky Ha mincragi 3assu Kirienra, momanoi y BigainenHi barky, 3 mpoxanHsM nepeBoy [loTouHOTo paxyHKy
3 KapTKoI0 3 omHOTO TapudHoro miany Ha iHITHIA.

- 3alloToYHHM paxyHKOM 3 KapTKOIO, Ha IKOMY He BCcTaHoBIeHHH OBepapadT, Ha MiJCTaBi MICEMOBOTO ITOBIIOMIICHHS
[MizmpuemcTBa npo 3BiIbHEeHHS NpaiiBauka (KiieHnTa), nepeBectu Takuii PaxyHok Ha 00CIyroByBaHHS 32 YMOBaMH 1HILIOTO
TapudHaoro miany, nependadeHoro nitounmu Tapudamu banky abo nepesectu Ha 00cTyroByBaHHs Ha iHIIi Tapudu banky
Ha mijcTaBi 3asBu Kitienra, monanoi y BijtijieHHI baHky, 3 mpoxaHHsIM niepeBoay [10TOYHOTO paxyHKY 3 KapTKOIO 3 OJHOTO
Tapudnoro miany Ha iHIINAHA.



IHoTo4Hi paxXyHKH 3 KAPTKOI0 /ISl 3APAXyBaHHSA MEHCIiH, CONIAJbHUX BUILIAT TA iHIIUX BHILIAT

11.51.[InarixkHa KapTKa, EMiTOBaHA JJIS 3apaxyBaHHS IMEHCIH, COLlialbHUX BHUILIAT Ta IHIIMX 3apaxyBaHb - €IEKTPOHHUIMA
TUIATDKHUK 3aCi0 Y BUIIISIII €MIiTOBAaHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM TMOPSIKY IUIATIXKHOI UM 1HIIOTO BUIY KapTKH
Ta MpU3HAYCHA IS 3apaxyBaHHs MEHCIT Ta 1HIIUX COMialbHUX BUIUIAT, IDKEPETIOM HAIXOKEHHS KX € [IeHciitamii poHm
VYkpaiHu Ta opraHd mpaui Ta COLaJbHOTO 3aXHCTY HACEJICHHS, a TaKOX IHIIMX 3apaxyBaHb. Taki [loTouHi paxyHKH 3
KapTKOIO BiIKPUBAIOTHCS TLIBKH B HAI[IOHATBHIN BaJIOTI.

11.52./Ins 3apaxyBaHHs TIEHCIH Ta comianbHUX BUIIIAT Ha [loTounmii paxyHok 3 kapTkoto KiieHT nmojae uepe3 baHk Ha
aznpecy oprany [leHciiiHoro ¢poHay abo couianbHOTO 3aXUCTY HACEJICHHS 3asBY MPO 3apaxyBaHHs MeHcii Ta/abo colianbHOT
rpomoBoi fornoMord Ha IIoTouHui paxyHOK 3 KapTKOIO.

11.53.bank npotsirom ctpoky aii [1K 3aiiicHIoe 00CcTyroByBaHHS olepalliii 3 il BUKOpHCTaHHAM, HaJa€ iHIIi TOCIYTH 3TiIHO
3 uM JloroBopom, a KimieHT 3000B’s13y€eThCs crutadyBati banky BuHaropoay 3rinHo 3 Tapudamu, siki € HOro HEBiJl €eMHOFO
YaCTUHOIO.

11.54.Y pasi, sxmo Kiient € [epxkatenem [1K, Ha sKy 371iCHIOIOTHCSI BUTLIATH TIEHCIT Ta TPOIIOBOi JOMOMOTH 3Ti/THO 3
3akoHOMAaBCTBOM Y KpaiHnu, ykinaneHHsM [JoroBopy KimieHT miaTBeppKye CBOIO 3oy Ha HacTyIHI aii banky:

-y pasi HaxxomxkeHHs 10 baHky moBinoMieHHs mpo cMepTh Jepxartens, sIKuii OTpUMY€ HEHCiI0 a0o TPOIIOBY AOTIOMOTY
IUISIXOM 1i 3apaxyBaHHs Ha [loTouHMIA paxyHOK 3 KapTKo¥0, barnk 6:1okye Bci Kaptku Jlepxarens (OCHOBHY Ta JOJaTKOBI)
Ta ToBepTae BiAmoBigHO opraHam [leHciliHOro (GOHAY Ta COLIANFHOTO 3aXMCTy HACENCHHS CyMy MEHCIi Ta TpomoBoi
JOTIOMOTH, 110 Oyja 3apaxoBaHa Ha Takuil [loTouHMI paxyHOK IJIATi>KHOIO KapTKOIO 3 MICSIsI, HACTYITHOTO 3a MicseM
cmepTi leprkaTensi, pa3oM 3 HapaxOBaHUMU IPOLIEHTAMY;

- Y BHIIQJIKy HaaxomkeHHs N0 baHky mmcekMoBoro 3amuty Bin opraiB IleHciiiHoro ¢onmy abo opraHiB coLialbHOTO
3aXHMCTy HaceJieHHs, baHK HaJae TakuM opraHam iHQOpMaIilo 010 3apaxyBaHHs CyM IEHCiH Ta TpoLIOBOi JOMTOMOTH Ha
[TorouHnii paxyHOK 3 KapTKOIO Ta iH(popMaliro moao 3aKpuTTa Takoro IIoTOYHOro paxyHky 3 KapTKOIO.

Inmi ymoBu

11.55.Bci nii, 3milicaroBani CtopoHamMu B MOOUTBHOMY 3aCTOCYHKY, (iKCYIOThCS 3acobamMu MOOITBHOTO 3aCTOCYHKY B
PEXUMI PeaTbHOTO Yacy 3a KHIBCHKUM 4acoM.

11.56.Bci ngii/omepartii 3xiiicHeHi 3 BUKOpPHCTaHHSAM MOOIIBHOTO 3aCTOCYHKY (BTOMY YHMCIHI 4Yepe3 cepBicu MoOiuTsHOTO
3acTocyHKy/CalTh HalaHHS IMMOCTYT/iHIIoro 3ac00y MUCTaHIIIHHOT KOMYyHIKaIlii) BBaxaroThes mismu KirienTa, 3a ski Kitient
HECE BIANOBIIAIBHICT.

11.57.KnieHT HEece BIAMOBIMAILHICTH, B MMOBHOMY OOCS3i 3a BCi omepallii, IO CYIMPOBOIKYIOTECS ABTOpPH3AIIEI0, TPH
HAsBHOCTI JIOBEICHUX BWIAJKIB, IO Jii 4u Oe3misuibHicTh KilieHTa mnpu3Benan n0 BTpatd [LmaTixkHOI KapTKw,
BTPaTH/PO3TOJIOUICHHS NaHUX 0 €MITOBAHOTO IAaTiKHOro iHcTpyMeHTy (IlnmatikHOi KapTKW) Ta iHIIOI iHAWBIAYyaJIbHOT
o6mikoBoi iHpopMmartii Kimienra (imeHTndikamiiaux qaHux Ta/abo HoMepa MOOUTEHOTO TenedoHy, Ha SKHHA 3MIHCHIOETHCS
BignpasneHHss OTP-maposis Ta noaaTkoBuX 3aco0iB aBTeHTHU(IKAIT), sIKa Ja€ 3MOTY IHIIIFOBATH/3MIHCHUTH TUIATIKHY
OTepallifo 3 BAKOPUCTAHHSM I[LOTO IHCTPYMEHTY.

12. OBepapadT
Ymosu Haganus OBepapadry

12.1. Kpenur y ¢opmi Osepapadry Ha [loTouHOMY paxyHKY 3 KapTKOr Moke OyTu HamaHuii bankom Kirientam —
pesumenTaM YKpaiHu, ki akientyBaim [IyOmiany mpomo3uttito i oopanu BigmoBigauiit Tapudawmii miaH, 10 CKIIaTy sIKOTO
BxoauTh [locnyra 3 HaganHs OBepapadTy.

12.2. Osepumpadt Hamaerbes KiieHTy Ha crokuB4i moTpeOu st 37ificHeHHs (iHAHCYBaHHS IOTOYHHX Ta/abo
HerependadyBaHuX BUTpAT KitieHTa MoHa I 3aIMIIIOK BIaCHUX KOMITiB Ha [loTouHOMY paxyHKY 3 KapTKOIO B paMkax JliMiTy
oBepapadTy.

12.3. Omepapadt HE MOXKE TIPSIMO YU OIOCEPEIKOBAHO BUKOPUCTOBYBATHCH KITiEHTOM I TIpUAOAHHS I[IHHUX ITarepiB
Banky, ¢popmyBaHHs Ta 301IBIICHHS] CTATYTHOTO KaIiTaldy rOCNOJapChKUX TOBAPUCTB, BUKOHAHHS 3000B’s13aHb 32 OYIb-
SKUMH KpPEJAWTHUMHU JIOTOBOPaMH Ta JIOTOBOpPaMH IIO3UKH, IOBEPHEHHS 3BOPOTHOI (hiHAHCOBOI JOIOMOTH, OILIATY
JIOBTOCTPOKOBHUX Ta/a00 iHBECTHUIIIHHUX MPOEKTIB Ta 3 ypaxyBaHHSIM iHIINX OOMEKEHb BCTAHOBIICHUX 3aKOHOIABCTBOM
VYkpainu ta JloroBopom.

12.4. Indopmariro npo 3arajibHy BapTiCTh KpPEAUTY, JEHHY NPOLEHTHY CTaBKy Ta OPi€HTOBHY peajibHy PiuHy MPOLEHTY
CTaBKy, BH3HaueHy 3 BcraHoBieHoro Kiienty Jlimity oBepapadty, Kiient orpumye nuisixom mimucanss [lacropty
CIOXMBYOT0 KPEIHTY, a TAKOXK Y BiAMOBINHIN AHKeTi-3asBi PO HAZAHHS MOCTYT.

12.5. KiieHT mjs mpuitHATTS yCBIJOMIICHOTO PIilICHHS Mepe]] YKIaaeHHIM J{oroBopy MOXe CaMOCTIHHO 03HAHOMUTHCS 3
takoro iHdopmariiero Ha Caiiti banky. KilieHT moropkyerbes 3 THUM, IO 1€ € JOTPUMAHHS BUMOT 3aKOHOJABCTBA IPO
HaJle)KHE HalaHHsI BaHKOM CIOXKMBa4y MOBHOT, HEOOX1IHOT, TOCTYITHOI, JOCTOBIPHOT Ta CBOEYacHOT iHPOPMAIIT PO YMOBH



KpeAWTYBaHHsI, 3arajbHy BapTICTh, IEHHY INPOIEHTHY CTaBKy 1 OpIEHTOBHY pealbHy pPiUYHY NPOICHTHY CTaBKy 3a
HoroBopowm.

12.6. OBepopadt Moxe OyTu BcraHoBieHHH bankom Ha [loTouHoMy paxyHKy 3 KapTkoto KiieHTa camoctiiiHO
(aBTOMaTHUHO) Yy pa3i HamaHHs 3roau KirieHTa Ha BcTaHOBIEHHS aBToMatngHOTo OBepapadty mpu BigkputTi [ToTouHOTO
paxyHKy 3 KapTkoro. ABromarnunuii Oepapadt moxxe BcraHoBmroBatucs Ha [loTounuil paxyHok 3 kapTkoto Kiienra Ha
yMmoBax BianosigHoro TapudHoro mnany ta 3rigHo Tapudis banky.

12.7. Amromarmunuii OBepapadT NPUIHHSAE CBOIO JII0 Y BHITAKY BCTaHOBJICHHS KITEHTY po3paxyHKOBOI CYMH JIIMITY
inauBinyansHoro OBepapadTy.

12.8. Omepapadt Moxke OyTH BeraHoBiIeHMH bankom Ha [loToununii paxyHOK 3 KapTkoro KirieHTa iHIWBIMyabHO y pasi
3BepHeHHs KitienTa 10 banky 3 BinoBiiHOO 3as1B0t0. [HauBiAyansanii OBepapadT BCTaHOBIIIOEThCS baHKOM Ha yMOBax,
Bu3HaueHnx JloroBopom Ta Tapudamu. Posmip Jlimity oBepapadTy po3paxoByeThcsi baHkoMm camocTiiHO Ta
BCTAHOBJIIOETHCS 32 YMOBH HAsIBHOCTI TMTO3UTHUBHOTO PillleHHS KOJICTiaIbHOTO opraHy baHky/ ymoBHOBaXkeHO1 0coOn banky.

12.9. Jlimit oBepapadTy BcranoBmoeThes Kiienty bankom Ha ymoBax BinnoBigHoro Tapu@Horo miany Ta 3riiHO iF0YHX
Tapudis banky ta JloroBopy, 3 ypaxyBaHHsM BuMor BHyTpimHix npasun banky Ta 3akoHOAaBCTBa.

12.10.bank moxe BinmoButu Kiienty y BcraHoBieHHi OBepapadTy Ta/abo BiakpuTTi IIoTOYHOTO paxyHKY 3 KapTKOIO 3
HazaHHsM Oepapadry Ta/abo iHinitoBaTH 3MiHy po3mipy JlimiTy oBepapadty ta/abo OBepapadTty/ 3abiokysaru Jlimit
oBepapadTy Ha BUAATKOBI omepartii Ta/abo 3meHmmTH JIiMiT oBepapadTy 10 GaKTHIHOTO piBHSI BUKOpUCTaHUX KitieHTOM
komtiB Jlimity oBepapadry abo 3akputu JlimiT oBepapadry B Oynp-skuii uac 6e3 noscHeHHs npuuuH. TapudHUM ruTaHoM
MOKe OyTH IependadeHo moramnieHHs momicsaaoro O00B’13K0BOro MiHiManbHOTO [LaTexy.

Crpok aii Jlimity OBepapagry

12.11.Ctpok nii BcTaHoBiieHoro OBepapadTy BH3HAUYCHHI BIiATIOBIMHOIO AHKETOIO-3asBOIO0 MPO HAJAHHS TOCIYT abo
3asB0I0 Ha BCTAHOBJICHHS JIIMITY oBepapadTy (ab0 iHITUM BIAMOBIIHAM JOKYMEHTOM BCTAaHOBJICHOI bankoM dhopmu, Ha
MiJICTaB1 SKOi 3/IHCHIOEThCS HaJaHHs a00 3Mina OBepapadry).

12.12. JIatoro modatky cTpoky aii OBepapadty € mata ¢pakTnaHOTO BCTaHOBIECHHS JIiMiTy oBepapadry.

12.13.OcTaHHiii KaneHIapHUN JCHb 3aKIHUEHHS 3a3HAYEHOT0 CTPOKY € TPaHUYHUM JIHEM KopucTyBaHHs OBepapadrom Ta
BIATIOBITHO IHEM, B sikuii KirieHT 3000B’s13aHA B MIOBHOMY OOCS31 MOBEPHYTH OTPHMAaHI KPEIUTHI KOIITH Ta CIIATHTH
IIPOLICHTH 3a KOPUCTYBaHHS HUMHU.

IIposnonranis (mpogos:keHHst) cTpoky Aaii Jlimity OBepapagry

12.14.VY pa3si BcranoBneHHs: OBepapadTy crpokom Ha 12 micsuiB, OBepapadt Moxe OyTu nponoBxkeHnid baHkoMm Ha
HOBHH cTpoK. J{7st mpoaoBxkeHHs cTpoKy KopucTyBaHHS OBepapadrom bank e mizHime 30 kajneHgapHux AHIB 10 naTn
TAKOro MPONOBKEHHA Hampapiisie KilieHTy IMOBIIOMJIEHHS 3 NPOINO3MLIEI NPO TAKEe MPOJOBKCHHSA Y3TOJUKEHHUMH Y
BignoBigHOMY noroBopi Kanamamm 3B’s3Ky. KilieHT Mae mpaBo ©0e30MIaTHO BiJIMOBHTHCH Bifl TIPOJIOBXKEHHSI CTPOKY
kopuctyBanHa OBepapadToM y pasi Horo He3roau 3 mponosuuiero banky. [Ipogosxenns ctpoky Aii Jlimity oBepapadty
3aiiicHIoeThcd baHkoM 3a ymMoBHM HajekHoro craHy oOcimyroByBaHHs Kiienrom Kpemuty (cBo€dacHe moramieHHs
3aboprosanocTi 3a Kpenurom 3rigHo 3 JloroBopom ta Tapudamm) Ha ymMoBax BiamoBigHOro TapudHOTO IUTaHy Ta 3TiIHO
JII0YMX Ha Jaty npoaoBxkeHHs Tapudis banky.

InpopmyBanns KiuienTa npo po3mip Jlimity oBepapadry

12.15.IndopmyBannsa Kmienra npo posmip Jlimity oBepapadTy 3ailicHIOETbCSI BaHKOM OIHHM 13 HacTymHUX crocoOiB,
oOpanuM KiieHToMm y AHKeTi-3asB1 PO Ha/IaHHS MOCIYT, a00 00paHuM bankom Ha BmacHu# po3cyn (axmo Budip Kiienra
BimcyTHiN): CMC-moBimoMIeHHSIM HampaBiieHUM Ha ®iHaHcoBuii HOMep TenedoHY Ta/ad0 TOBIIOMJICHHSIM depes
Mecenmxep Ta/abo Push-moBimomiieHHsiM y MOOITBHOMY 3aCTOCYHKY Ta/a00 3aco0aMu TOINTOBOTO 3B’s3Ky Ta/abo
JMCTOM-TIOBIIOMJICHHSIM Ha €JIEKTpOoHHY aapecy Kitienra, mo 3a3HaueHi B AHKeTi-3asBi npo HagaHHA mochyr (3asBi Ha
BCTAHOBJICHHS JIMITY oBepapadTy abo iHIMOMY JOKYMEHTI BCTaHOBIIeHOI bankoMm ¢opmu), abo iHIMAMH TEXHIYHUMH
3acobamu 3B's13Ky. Kpim Toro, posmip BcranomieHoro bankom JlimiTy oBepapadrty Bkasyerbcs bankom y Bummci-
MMOB1JOMJIEHH].

3mina po3mipy JlimiTy oBepapadTy

12.16.Po3mip Jlimity oBepapadty Ha [loTouHOMY paxyHKY 3 KapTKOIO MOKe OyTH 3MiHEeHUH (30i1bIICHUI/3MEHIIICHUH )
bankoMm B 0gHOCTOPOHHBEOMY THOPSIKY a00 y pasi 3BepHeHHs KirieHTa mo baHKY 3 BiIITOBITHOIO 3asBOIO (BiAMOBITHUM
JOKYyMEHTOM BCTaHOBIIeHOT bankom Qopmu).

12.17.bark Mae mpaBo camocTiiiHO 3MeHImuTH JIimMiT oBepapadTy no pakTraHOTO piBHA BUKOPUCTAHUX KITieHTOM KOMITIB
JlimiTy oBepapadTy.



12.18.Y pa3si 306inemenss Jlimity oBepapadTy HoBmii po3Mip JlimiTy oBepapadty BcTaHOBIIOETHCS baHKOoM 3a yMOBH
HAsBHOCTI TIO3WTHBHOTO pIllIEHHS KOJETiaIbHOTO oprany banky/ymoBHOBaxkeHO1 ocob6m banky ab6o BiamoBimHOT
BHYTPIIIHBOT METOJMKH Ha YMOBax BifmoBigHoro Tapudnoro miany Ta 3rigHo airounx Tapudis banky.

12.19.V pa3i peamzamii bankom mpaBa Ha 3MiHy po3mipy (30inbireHHs/3MeHmeHHs) Jlimity oBepapadty B
OJTHOCTOPOHHBOMY TIOPSIKY, BCTAHOBIECHHS 30ibIIeHOro/ 3MeHIeHoro Jlimity oBepapadTy € moromkeHo bankoM Ta
KnientoM ymoBoro moo po3mipy Jlimity oBepapadTy, mpy LbOMY Taka 3MiHa HE € BHECEHHSIM 3MiH a0 JloroBopy Ta He
BUMarae yKIaJaHHS JOTOBOPIB PO BHECEHHS 3MiH 10 JloroBopy Ta He moTpedye mianucaHHs Oyab-SKAX JOKYMEHTIB 3i
croponu Kitienra B MmaitOytasomy. [Ipu mboMy KiTi€eHT MOTOIKY€ETHCS, IO I HHOTO JOCTATHIM ITATBEPIKCHHSIM 3MiHHI
po3mipy Jlimity oBepuapadry € BianmoBizne CMC-noimomieHHs banky, Push-moBimomieHHs, MOBIAOMIICHHS Y
Mecenxep, moBigomieHnHs Ha E-mail Ta/abo Bunncka-nosigomiieHHs Ta/ab0 KOHCYIbTAaIlis mpamiBauka LleHTpy TypOoTH
banka.

12.20.V pa3i Hesroau Kitienra i3 BcranoBnenHssM OBepapadty abo BctanoBieHUM po3MipoM JlimiTy oBepapadty Kiient
npotsroM 10 (mecsiTH) KajdeHAAPHUX AHIB MIOBUHEH 3BEPHYTHUCS y BiAmieHHA BaHKy Ta 0COOMCTO MOJATH BiAMOBITHY
MUCBMOBY 3asiBy. Y BHIQJIKY, SKIIO KIIEHT MPOTArOM BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3rojay 3 pO3MipoM
BcTanoByeHoro bankowm Jlimity oBepapadty Ta/abo 3ailicHus nepury [lnaTixxHy onepanito Ta ckopuctascs OBepapadTom
micisl OTpUMaHHs BKa3zaHOro mnoBigomsieHHs banky, 3roma Kiienra 3 ymoBamu HaganHsi OBepapadTy BBaXKaeTbCs
MiITBEPIKECHOIO.

IIpouenTn Ta KoMicii

12.21.3a xopucryBanus Osepapadrom KiieHt crmauye banky nporeHTH Ta KOMicii, B CTPOKH Ta y po3Mipi, BCTAaHOBJIEHI
srigno airounx Tapudis banky, BinmosigHo 10 ymos Tapudnoro miany ta lorosopy.

12.22.KowmiciiiHa BHHAropoja 3a 3HATTSA TOTIBKOBHX KOMITIB B Mexkax JIiMiTy oBepapadTy po3paXxOBYETHCS 3TiIHO 3
Tapudamu banky. BapTicTb 3HATTS TOTIBKOBUX KOIITIB B Mexkax JliMiTy oBepapadTy BcTaHOBIeHA B Tapudax, 3a IKUMH
obcnmyroByeThesi PaxyHok. BapTicTh iHIIMX moOCHyT, siki HamaroThes KiieHTy 3a HOro 3ammToM TPOTATOM CTPOKY Jii
Osepapadrty (HamaHHS HOBIMOK, Bummcok mpo omeparii (KpiM BHITUCKH, IO HAMAETHCSA BiAMOBIAHO mo myHKTYy 11.11.
nigposainy 11. «OcobmuBocti [Torounoro paxyHky 3 kaptkowo» Posminy 1 «Ilotounuit paxynok» Yactuau 11 JJIKBO
0e30IUIaTHO OAMH pa3 Ha KaJeHIapHUN MICSIb), TOIIO) BU3HAYAEThCs fMitounmu Tapudamu banky.

12.23.TIpouentu 3a kopuctyBanus OBepapadToM HapaxoByloThcsl bankoMm y BamoTi OBepapad Ty momicsdHo, He pigme
OJTHOTO pa3y Ha MICsAIlb, Ha CYMy BUKOPHCTAHMX KOIITiB CTAHOM Ha KiHEIlb KOXHOTO JTHS BUXOASYH 3 (PaKTHIHOT KUTBKOCTI
THIB B Iepioai HapaxyBaHHS Ta (PaKTHIHOI KUTBKOCTI IHIB B porli. [Ipu HapaxyBaHHI MPOIICHTIB BPaXOBYETHCS ICHB
BUHHUKHEHHS Ta HE BPaXOBY€EThCS JICHb MTOBEPHEHHS 3a00proBaHocTi 3a OBepapadTom.

12.24.HapaxyBaHHSI TIPOIEHTIB 3IIACHIOETHCS 3a IPOIICHTHOIO CTaBKOIO, PO3Mip SKOI BCTaHOBIEHO Tapudamu Ta B
HoroBopi (AHketi-3asiBi PO HaJaHHS MOCIYr a0 IHIIOMY BIAMOBIIHOMY JOKYMEHTI BCTaHOBJIEHOI baHkoM Qopmn).
[IporeHTH HApaxOBYIOTHCSA TPOTITOM BCHOTO CTPOKY KOpucTyBaHHs OBepapadToM 110 TMOBHOTO TMOTAIICHHS
3aboproBaHocTi a00 10 HacTaHHs BUKIFOUHOT MaTH.

Horamenns 3ad0oprosanocri 3a OBepapadprom

12.25.I1oramenns 3a60proBaHocTi 3a OBepapadToM 3AIHCHIOETHCS 3T IHO YeproBOCTI, BU3HAUEHOI IMyHKTOM 12.29. iboro
niaposnainy IKBO, 3a paxyHOK KOIITIB, 0 HaAX0AsATh Ha [10TOUHMI paxyHOK 3 KapTKoro KirieHTa, B IeHb iX 3apaxyBaHHS
Ha TaKui paxyHOK.

12.26.KitieHT 30008’ 13aHU# B TIEPi0/1 3 TIEPIIIOTO JTHS MiCSIls, HACTYITHUM 3a MicsiieM BUHUKHeHH OBepapadry i g0 16:00
TOJIMHHM 32 KUIBCHKHM 4acOM OCTAHHBOT0 P00040ro qHs Micsls, HACTYITHOTO 33 MiCSIIEM BUHUKHEHHS 3a00pTOBaHOCTI,
SIKIIIO 1HIIIE HE BCTAHOBIIEHO BiIIOBITHUM JOTOBOPOM (AHKETOr0-3asBOIO PO HAJaHHS MOCIYT a00 iHIIUM JTOKYMEHTOM
BcTaHOBJIeHOI barkom popmu), crtaruth (3a0e3meunT GakTHIHY HasBHICTH KOMTIB Ha [loToOUHOMY paxyHKY 3 KapTKOIO)
CyMy B po3Mipi Bukopuctanoro OBepapadTy Ta HapaXOBaHHX IPOIICHTIB 32 HOT0 KOPUCTYBaHHSL.

12.27.Y Bumaaxky mpoctpoueHHs KiieHTOM cTpoKy moBepHEHHs (moramenHs) cymm OBepapadTy Ta HapaxOBaHHX
MPOIICHTIB, TaKa 3a00PTOBaHICTh BBAKAETHCS IPOCTPOUCHOIO 3 IEPIIOTO KAJICHIAPHOTO JTHS MICAIIs, IO CIIIAYE 32 MicsIeM,
octanHiii Pobounii neHp SKOTO BiAMOBIMHO 0 MONEPEAHBHOTO MYHKTY BHU3HAYCHHWH KiHIIEBUM TEPMiHOM CIUIATH CyMH
Ogepnpadty Ta HapaxOBaHMX MPOIEHTIB 3a HUM. [IpH 1IbOMY, y BUIIAAKy IPOCTPOUEHHS moramieHHs cymu OBepapadTy Ta
MpoleHTIB (a00 moramieHHs HEMOBHOI cyMmu), cyma JliMiTy oBepapadTy 3MEHIIYETHCS 0 PO3MIpy 3a00pProBaHOCTI 3a
OgepapadTom Ta HapaxOBaHUX MPOIEHTIB JI0 MOMEHTY IIOBHOTO MOTAIICHHS 3a00PrOBaHOCTI, HAPAXOBAHUX MPOIICHTIB Ta
mrpadHUX CaHKIIH, mo nependaueHi Tapudamm.

12.28.Y pasi nopymenns Kimientom ctpoky nmoBepueHHs (moramenns) OBepapadTy Ta IpOIEHTIB 32 HOr0 KOPUCTYBaHHS,
a0 y pa3i HENOBHOTO MOTAIIEHHS CyMH 3a00proBaHocTi 3a OBepapadToM Ta NPOLEHTAMHU 33 HOTO KOpUCTyBaHHs, baHk
Mae IpaBoO HapaxOBYBaTH (3aCTOCOBYBATH) MPOIICHTH, MTpadHi CAHKITT B pO3Mipi, B CTPOKU Ta MOPSAKY, SKi BU3HAYCHI
HoroBopom ta/abo Tapudamu, a TakoXK BUMHATH [IiT, BU3HAUeHi B 1. 12.32. nporo miaposainy 12 «Osepapadpt» JKBO.

12.29.T1oramenns 3a6oproBanocTi 3a OepapadToM 3MIHCHIOETHCS Y HACTYITHIA YePTOBOCTI:



1) y mepury uepry cIuladyloThCs HPOCTpoYeHa A0 IMoBepHEHHS cyma OBepapadTy Ta HpPOCTPOUYEHI MPOLEHTH 3a
kopuctyBaHHs OBepapadTom;

2) y apyry 4epry cruauyroTbes cyma OBepapadTy Ta npoueHTH 3a KopucTyBaHHs OBeprapadToM;

3) y TpeTio uepry crjiayyloThCsl HEYyCTOHKa Ta iHII MmyiaTexi BiamoBigHo 1o Jorosopy:

- mrpadu, reHi (B pa3i HasIBHOCTI);

- BuTpatu banky, moB’s3aHi i3 ojep)KaHHSAM BHKOHAHHS, B TOMY 4YHCJi, ajié HE BUKJIIOYHO, BUTPATH, MOB'sI3aHi i3
Npel'siBICHHSAM BHMOTH, 3BEPHEHHSIM CTATHEHHS, a TAaKOXK OyAb-siKi iHINI BHTpaTH (BiANpaBKa JKCTIB/ MOBiIOMIICHB,
MOCITYTH TPETIX 0Ci0, TOIIO) y pa3i iX BHHUKHEHHSI.

BaokyBaHHs IpoBeleHHsI BUAATKOBHUX ONepanii

12.30.V Bunaaxy nopymennas Kiriearom ymoB JloroBopy bank Mae mipaBo 0J10KyBaTH IMpOBEICHHS BUIATKOBUX OTIEpPAIlii
B Mexkax Jlimity oBepapadty. [Ipu nbomy, [ToTouHmii paxyHOK 3 KapTKOIO MOKHA BUKOPUCTOBYBATH JUIS OIlepalliii 3 Horo
MTOTIOBHEHHS.

12.31.11oHOBICHHS MOKIIMBOCTI KOPUCTYBAHHS KOIMITaMH B Mekax JIiMiTy oBepapadTy MOXIIMBE JIUIIE ITICIS TTOBHOTO
noramenHs: KilieHTOM mpocTpodeHoi 3a00proBaHoCTi 32 KPEIUTOM, MPOIICHTAMH Ta 1HIIUMH 30008’ a3aHHsME KitienTa 3a
Horosopom Ta Tapudam nepen bankom Ta ycyHeHHS 00CTaBHH, iHIIMX MOPYyIIeHb 3a JloroBopoM Ta Tapudamu, B Mexax
crpoky nii JloroBopy. PimeHHs MO0 MOHOBJICHHS MOKJIMBOCTI KOPHCTYBaHHS KomTaMu B Mexax JliMiTy oBepapadty
bank npuiimae Ha BIacHUM pO3CYy/I.

AHYJIIOBAaHHS, IPUNIUHEHHS i, 10CTPOKOBe MoBepHeHHs1 OBepapadTty

12.32.baHK Mae paBo B OJJHOCTOPOHHBOMY MOPSIKY MpUUHUTH Aif0 OBepapadty Ta/abo aHynroBaTH, Ta/ab0 BUMaraTu
JIOCTPOKOBOTO TToBepHEHHSI OBepapad Ty, CIUTATH MPOIICHTIB, @ TAKOXK BiIIIKOMYBAaHHS 30UTKIB, 3aBJaHNX baHky BHACIITOK
HEBUKOHAHHA a00 HEHAJIECKHOTO BHKOHaHHsA KiieHToM Ta/abo #oro mopyuurteasiMu (3aCTaBOAABISIMHM, MalHOBUMH
nopy4uutensiMu) ymoB JloroBopy Ta/abo noroBOpIB, YKIaAeHHX y 3a0e3rneucHHs BUKOHaHHsS KiieHTOM 3000B’s3aHb 3a
HoroBopom. IIpu mpomy KimienT 30008’ s13anuit npotsarom 30 (Tpuansitu) PoGounx auHiB 3 natu BimmpaBku bankom
BIJIMTOBITHOT BUMOTH (2 Y BUIIQIKaX 3BUILHEHHS 3 MICIIsI POOOTH - 10 OCTAaHHKOTO POOOUYOTO JHS HA IIBOMY MICIl pOOOTH)
MOBEPHYTH CyMy 3a00proBaHoCTi Mo oTpuMmaHoMy OBepapadTy, IO 3aJUIIMIACH, CIUIATUTH IPOIEHTH, a TaKOXK
BiJIIIIKOTyBaTH 30MTKH, 3aB/1aHi baHKy, y pa3i HAaCTaHHA Oy/Ib-SIKOTO i3 HACTYITHUX BUTIAJKIB!

- nopyueHHs KiieHToM YMOB Ta CTPOKIB IJIaTeXiB, 10 BcTaHOBIEHI JJoroBopoM;

- HasgBHOCTI NpOCTpoUeHOi 3a0oproBanocti 3a OBepapadToM, 3a HapaXOBaHUMH MIPOLEHTAMH, KOMICISIMH O1IbILIE HIXK Ha
1 (omuH) KaJIeHAAPHU J€Hb;

- He 3A1iCHEeHHS MPOTITOM JBOX MICSIIB 3apaxyBaHHs 3apo0iTHOT riiaTH Ha I1oTouHMI paXyHOK 3 KapTKOIO;

- 3BinbHeHHs KitieHTa 3 mignpueMcTBa, ¢ BiH MIPaLlOBaB HA MOMEHT BCTaHOBIeHHS OBepapadry;

- po3ipBaHHs] AOroBOPY 3 HajaHHA mociyr Mix bankom Tta IligmpuemcTBoM, B skoMmy mpautoBaB KiieHT Ha MOMEHT
BcTaHoBieHHst OBepapadTy;

- moripieHHi abo HeBiANOBiAHOCTI QiHaHcoBoro cTany Kiienta Bumoram bankys;

- HaAsSBHOCTI iHIINX 00CTaBUH, SKi MOXKYTh HETATUBHO BIUIMHYTH Ha TUIATO- Ta KPEAUTOCIIPOMOKHICTh KitieHTa a00 y pasi
TIOTIPIIIEHHS STKOCTI 0OCTYTrOBYBaHHS 10 IHITUX KpeaIuTHUX 3000B's3anHsax KirieHta nepen barkowm;

- 1pu nepepuiieHHi JiMiTy OBepapadTy Ta BiICYTHOCTI IMOTANICHHS HECAHKIIIOHOBAHOT 3a00proBaHocTi 1o [loTouHOMYy
paxyHKy 3 KapTKOIO B CTPOKH, Bu3HaueHi B myHKTi 11.36. mimposniny «HecankmioHoBanuii oBepapadt» Pozaimy 1.
«ITotounnii paxynok» Yactunu I JIKBO;

- HaKIQJeHHs apemTy Ha rpomoBi komTu KiieHta Ha #oro Paxynkax, Biakputux y banky, Ta/abo 3milicHeHHs
MPUMYCOBOTO CTSTHEHHSI KOIITIB 3 TAKMX PaxyHKIB BiJMOBITHO JO BUMOT 3aKOHOJIaBCTBA;

- orpumaHHs baHkOM HecnpuATIMBOI iH(pOpMAIll, MO CBIMYUTH TPO MOXKIUBICTP HEBUKOHAHHS (HEHAJEKHOTO
BuKoHaHHs) KirieHTOM 3000B’s13aHb 3a JIoTOBOpOM, KPeIUTHUX 3000B’s13aHb (ITiJl TaKOIO HECHPHUATIMBOIO iHGOpPMAIIi€r0
Ma€ThCSl Ha yBa3l JOKYMEHTH Jep)KaBHUX OpPraHiB Mpo OOMIYK, BUIMKY, apeliT 4YM MPHMYCOBE CIIMCAHHS KOIUTIB,
MOPYLIEHHS! KpUMIHAIBHOI crpaBu cTOcOBHO KitieHTa abo MOB’si3aHMX 3 HUM 0ci0 Tomio) abo y pasi BCTAHOBIEHHS, IO
KpeAWTHA OTIepallisi MICTUTh 03HAKHU TaKo1, sIKa 3TiHO 3 3aKOHOAABCTBOM MiuArac (iHAHCOBOMY MOHITOPUHTY 200 MICTHTB
1HII PU3UKH, BU3HAUYEHI baHKOM 3TiTHO PU3UK-OPIEHTOBAHOTO MiAXOTY.

12.33.1lpu HactanHi Oyap-skoro i3 3a3HavyeHWX y MyHKTI 12.32. mporo mimposniny JKBO Bumankie bank mae mpaBo
HaAIpaBIATH KOIITH, 1m0 HamidayTe Ha IloTounuit paxyHok 3 kapTtkoro KirieHTa, Ha JOCTpPOKOBE MOBHE IOTAIIEHHS
(OBepapadrty), cruiaTy NpoLEHTIB 3a (paKTHYHHUIN TIepPio] KOPUCTYBAHHS HHM.

12.34.11Ipen’ sBnenns bankom Bumoru 1o KiieHTa mpo 1ocTpokoBe moBepHEHHS KomTiB OBepapad Ty, a TaK0K BUKOHAHHS
OyAb-SIKUX 1HIIMX TPOIIOBHX 3000B’s3aHb KitieHTa y 3B’s3KY 13 BcTaHOBiIEeHHSIM OBepapadTy 3MiHCHIOETbCS Y TIOPAIKY,
BCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH.

12.35.TTonoBnenns Hazanus OBepapadTy MOKIMBE JHIIE MIicCIs MOBHOTO morameHHs Kiientom 3aboproBaHOCTi 3a
Ogepapadrom, mporeHTaMH, KOMICisiMH Ta iHIIMMHK 30008’ s13anHsAMu KitienTa 3a JloroBopom nepen bankom ta ycyHeHHs
oOcTaBuH, iHIIMX MOpyleHb 3a JloroBopoMm, B Mexax cTpoky aii JloroBopy. PimieHHs mono moHOBIEHHsS HaJaHHS
Osepapadry bank npuiiMae Ha BIaCHHUH pO3CyIL.



Hananus OBepapadry nia 3actaBy 1eno3uTy

12.36.KpenutHi BinHocuHM 3 KitieHToM B yacTuHi HanaHas OBepapadTy mia 3acTaBy 1eMO3UTY PETYIIOIOTHCS MUITXOM
YKJIAZaHHS OKPEMHUX JOTOBOPIB.

12.37.11pu BcranoBienHi Kiienty JlimiTy oBepapadTy mix 3acTaBy MalfHOBUX ITpaB Ha OaHKIBCHKUH BKIIA]T B 3a0€3TICUCHHS
BUKOHAHHS 30008’ s13aHb KitieHToM, CTOpOHM YKIIAAat0Th OKpEMUil 10TOBIp 3a0e3mneueHHs (3actaBu). JJoroBip ykiagaeThcs
3riJHO 3aKOHOJIAaBCTBA YKpaiHU Ta BiJIIOBIIHO JI0 BCTAHOBIIEHOTO B baHKy mopsaKy.

12.38./Ins1 3a0e3neueHHsT HAIEKHOTO BHKOHaHHs KIilleHTOM BcCiX #Horo TpomioBux 3000B's13aHb mepe] baHkoM,
Krient/maiinoBuii mopy4uTens nepenae B 3actaBy banky, a bank npuiimae B 3acTaBy MaifHOBI IlpaBa Ha IPOILIOBI KOIITH,
10 pO3MillleHi Ha BKJIATHOMY (IIETTO3UTHOMY) PaxyHKY 3rigHo J[oroBopy OaHKIBCHKOTO BKJIATY (IETO3UTY), 3a3HAUCHOMY
y Bunmcui-nosizomnenti go JloroBopy (Hanaii mo tekcty — «IIpenmer 3actaBm»).

12.39.3a paxynok IIpeamera 3actaBu bank mMae mpaBo 3a10BOJILHUTH B IMOBHOMY 00csi31 CBOi BUMOTH 3a JloroBopom Ta
BCiMa JOAATKOBMMHU OTOBOPaMH IO HBOTO, IO yKJIAZaTUMyTbcsa CTOpoHaMu, SIKi BU3HAY€HI Ha MOMEHT (DaKTHYHOIO
3aJI0BOJICHHS, BKIIIOYAIOUM CIUaTy 3aboproBaHocTi 3a OBepapadTom, crjiaTy HpOLEHTIB, KOMICiHHOT BHHAropo,
mrpadis, NeHi, BiAMKOAYBaHHS 30MTKIB, 3aBJJaHIX MOPYIISHHSIM 3000B’s13aHHS, a TAKOXK BUTPAT, IOHECEHHUX Yy 3B'S3KY 13
Ipen’ sBJICHHSIM BUMOTH.

12.40.Y Bunanky BuMoru KiieHTa/MaliHOBOro MOpYYHTENs LIOAO JAOCTPOKOBOTrO HpuUNHHEHHS JloroBopy 0aHKiBCHKOTO
BKJIay (ZIETO3UTY) (SKIO0 YMOBAaMH BiJIIOBIIHOTO JOTOBOPY MepeadadeHa Taka MOKINBICTE) a00 3aKiHUCHHSM CTPOKY il
BKJIaZly, MaifHOBI IpaBa 3a SKHM BUCTYHArOTh 3a0e3neueHHsM 3a OBepapadTom, bank npununse nagaaas Osepapadty B
JICHb HacTaHHS Takoi MoJii, 1 B Liel IeHb HACTyMa€e CTPOK IoralmieHHs Beiel 3aboproBanocti 3a OBepapadToM, MpoleHTaM
Ta IHIIMMH TJIATeXaMU.

12.41.3 momenty mnomaHHs KitieHTOM/MaliHOBMM MOpPYYMTENIEM 3asBH IPO JOCTPOKOBE po3ipBaHHS JloroBopy
0aHKIBCHKOTO BKIIJY (JIENO3UTY) Ta MOBEpHEHHS Bxiamy, npu ymMoBi HeBukoHaHHS KitieHTOM 3000B’s13aHb nepe]; bankom
3a OBepapadTom, baHk Mae TpaBo 3MIHCHUTH NeOETOBHI IMepeka3 3a IUIATIKHOIO 1HCTPYKITiEo odopMieHo bankom
(moroBipHe cmmcaHHS) CyMH Bkiiamy B ToramieHHS B TOBHOMY o0cs3i 3000B’s3anb Kimienra mepen bankom 3a
OgepapadTom, B TOMY YHCII 1 TUX, CTPOK BUKOHAHHS SKUX HE HACTAB.

12.42.Y Bumnaaxy HeBUKOHaHHS KitieHTOM Ta/ab0 MaifHOBUM mopyuunTesieM yMoB J[oroBopy abo B IHIIMX BUTIAAKAX, B SIKUX
3aKOHOJaBCTBOM TepedadeHo MpaBo JOCTPOKOBOI BUMOTH BUKOHAHHS 3000B’s13aHb, 3a0e3MeueHnX 3acTaBolo, baHk Mae
npaBo BuMaraT, a KiieHT 3000B’s13aHUI TOCTPOKOBO MOBEPHYTH KpeauTHI KomTH 3a OBepapadToM, CIUIaTUTH NPOLEHTH
3a kopuctyBauHsa OBepapadToM Ta iHII MmIaTexi, mepeadadeHi JloroBopom B MOBHOMY 00Cs31 Ha TTepIry BUMOTY baHKy.

12.43.1Ipu HasBHOCTI 3a0oproanocti Kiienra nepen bankom 3a OBepupadrom, noBepueHHs Bxknany Knienra, maitHOB1
IIpaBa 3a IKUM BHCTYIAIOTh 3a0e3nedeHHsM 3a OBepapadToMm, 31iHCHIOETECS BUHATKOBO Ha [10TOUHMI paxyHOK 3 KApTKOIO
13 OmokyBaHHAM Ha TakoMy [loTouHOMY paxyHKY 3 KapTKOIO HEOOXiTHOI CyMH IS TOTaIleHHs 3a00proBaHOCTI IO
ocHOBHiH cymi OBepapadTy, HapaxOBaHUM IPOLIEHTAM, MTEHi, IHIINM TJIaTeXaMm.

12.44.KnieHT Mae mpaBo 3MiHIOBATH BUJI 3a0€3MeUeHHS, SIKIIIO 3allpOMOHOBaHe 3a0e3neueHHs BiamToBye bauk. [Ipu npomy
odopMITIOeTECS HOBA Bunicka-mnoBiJJOMJICHHS Ta IOTOBIp 3aCTaBH.

13. Kpeaurnuii jgimir
Ymosu Haganus KpeautHoro Jimity

13.1. B pamkax yxmagenoro 3 Kimienrom (mani - Ilozuuansnuk) JloroBopy, bank BcranoBmoe ITo3nmyanbHHUKY JTiMIT
Kpenutnoi ninii, BignosizHo 10 ymoB lorosopy. [Ipu npomy, nimitT KpeanTtroi ninii crae qoctynauii [lo3ndanbHuKy s
BUKOPHCTAHHS HE Mi3HilIe JHS, 0 € HACTYITHHUM 3a JHeM akTuBalii KapTku.

13.2. Bank BigxpuBae KpenuTHy niHito Ha ymoBax, Bu3HaueHux JloroBopom Tta Tapudamu.

13.3. Jlimit KpeagutHoi miHii po3paxoByeTrbcs bankom camocrtiitHo. [lepermsan Tta/abo 3mina mimity KpemutHol miHii
3IIHCHIOETBCA Y BiIMOBIAHOCTI 10 BHYyTpimHiX npasun banky Ta JloroBopy.

13.4. CtopoHU pO3yMIiIOTh Ta MOTOIKYIOTHCS 3 TUM, 110 30008’ 13aHHs baHKy 1110710 BCTaHOBIICHHS JTiMITY KpenutHoi miHii
€ BIIKIMYHUM Ta Oe3pH3UKOBUM ais banky, T06T0 baHk Mo)ke BiIMOBHTHCS BiJl BCTaHOBIEHHS [lo3MYaNbHUKY JIMITY
KpenutHofi niHii Ta/ab0 BiIMOBHUTHUCS BiJl HAJaHHS KOIITIB B MEXaxX BCTAHOBJICHOTO KpeautHoro niMiTy B Oyab-KHUN Yac
0e3 HaJjaHHSI MTOSICHEHb TaKoi BiJIMOBH.

13.5. Omepanii mo po3paxyHKaMm 3a TOBapH/ MOCIYTHW, 3HSTTS TOTIBKA Ta BUMHEHHS iHIIMX OMNEpalii, mepeadaueHux
Horoopom ta Tapudamu banky, mpoBoastbcs B Mexax yiMmity KpeauTHoi miHIl Ta 3aJMIIKy BJIacHHUX KOIITIiB Ha
[ToTouHOMY paxyHKY 3 KapTKOIO.



Crpok aii KpeauTHoro jgimity

13.6. Crtpok nii KpemutHoro mimiTy Bu3HaueHHH y AHKeTi-3asBi mpo HamaHHS mochyr (abo iHIIOMY BiAIMOBITHOMY
JOKYMEHTi BcTaHOBIIeHOT baHkoM dopmu).

13.7. Inem naganus bankom [loznuansnuky Kpeauty 3a KpenutHoto niHieto € neHs 3aiicHenHs [lo3nyansHIKOM mepuiol
omepauii 3a [lorounnM paxyHKOM 3 KapTKOIO Ta/abo Ae€Hb yTpUMaHHS IUIaTeXiB, nepeadaueHux Tapudamu, 3a paXyHOK
KpemutHoi miHii.

IIpoaonraunis (mpoxos:keHHs) cTpoKy Ail KpeauTHoro Jjimity

13.8. IIpononramis (mpomoBkeHHs) cTpoky aii KpeautHOro mimiTy 3IiliCHIOETBCS 3a YMOBH HAJIS)KHOTO CTaHY
ob6cmyroByBanHs [lo3naansankoM KpenutHoi J1iHii (CBo€9acHe morareHHs 3a00proBaHOCTI 32 KpeAUTOM 3TinHo [JoroBopy
ta Tapudi, BIACYTHICT MPOCTPOUCHOT 3a00PrOBaHOCTI 3a KPEAUTOM TepMiHOM NoHaa 30 (TPHALSATH) KaJIeHIaPHUX JTHIB
Ha JaTy MPOAOBKEHH:) Ha yMOBaX AiI0YMX Ha AaTy nponosxkeHHs Tapudis banky.

13.9. B pa3i HeHanexxHoro craHy oOciayroByBaHHs Ilo3muanbHukoM KpeauTHOi JiHIT, MpoJIOHTAIis CTPOKY [ii
KpenutHoro nimiTy He 31CHIOETBCS, TEPMiH IOBEPHEHHSI BBAXKAETHCSI TAKUM, L0 HACTaB B OCTaHHiH KaJeHIapHHUH JCHb
ctpoky nii KpenutHoro mimity.

13.10.B pa3i HemoBepHEHHS CyMH 3a00pPrOBaHOCTI B OCTaHHIN cTpoK Aii KpeanTHOro NimMiTy Ha HaCTyMHUH KaJleHIapHU
JeHb cyMma 3aboproBaHocTi 3a KpenuTHOr JiHI€IO BH3HAYA€THhCS Ta OONKOBYEThCs baHkoMm sik HecaHkiioHoBaHWE
oBepapadT, skl Mae OyTH moramreHnid [103nJaIbHIKOM B TIOBHOMY 00CSI31 TTiCIIsI OTPUMAaHHS BUMOTH BiJl baHKy y TepMiH
BignoBinHo myHKTy 11.2.10. Pozmimy 11 «IIpaBa Tta 00oB’s3ku ctopin» Yactuam 1 JIKBO, mpu oMy mpoueHTH 3a
KopucTyBaHHi HecaHnkuioHoBaHUM oOBepIpad)TOM HapaxoBYIOTbCS BimmoBigHo a0 nxitounx Tapudis banky.
3aboproBaHicTh, 10 BUHUKIIA 33 KpeauTHOIO JTiHIEI0 0 MOMEHTY BHECEHHS 3MiH 10 mboro myHkTy JIKBO, npoaosxkye
BBaXkaTHcs HecankmioHoBaHNM oBepipadTOM, O0TIKOBYETHCS, 0OCTYyTrOBY€EThCS Ta Mae OyTH moBepHeHa baHky BinmoBigHO
JI0 YMOB, BCTaHOBJEeHUX i1 HecankuionoBanoro osepapadTy. 3a00proBaHicTh, [0 BUHHUKIA Micis HaOyTTS YMHHOCTI
3MiH 70 1boro myHKTy JloroBopy Bim 01.12.2020 poky, BBaxaeThCs MPOCTPOUYCHOIO 3a00PTOBaHICTIO, MPOICHTH 3a
KOPHUCTYBaHHS HAPaXxOBYIOTHCS BiAIOBIAHO 10 0a30BO1 piyHOT CTABKHU sKa BU3HAYAETHCS 3rigHo Tapudis baHky.

13.11. [Ins mpononrauii ctpoky nii Kpenurnoro nimity odopmiteHoro Ilo3ndyansauky Tepminom Ha 12 micsiniB, bank He
mizHime 30 KajJeHTapHUX AHIB 10 JaTH TaKOTO MPOIOBKCHHS Hamparisie [103M9IanbsHAKY ITOBITOMIICHHS 3 TTPOTIO3HITIEI0
PO TaKe TPOJOBKEHHS Y3TO/UKEHHMH Y BIONOBiMHINA AHKeTi-3asBi mpo HamgaHHA NOCHyr (IHIIOMY JOKYMEHTI
BCTaHOBIJIeHOT bankom ¢popmu) Kananamu komyHikamii, mpu npomy [lo3nyansHuk Mae npaBo 6e30TIaTHO BiIMOBUTHCH BiJl
MIPOIOBKEHHSI CTPOKY KOpHCTyBaHHS KpeauTHuM niMiTOM y pasi Horo He3roau 3 mponosuieto banky.

IndopmyBanHs npo po3mip Ta 3miny po3mipy KpeauTHoro Jjimity

13.12.IadpopmyBanns [loznuanpauka mpo po3mip KpemutHoro mimity Ta/abo 3MiHy po3Mmipy KpeauTHOTO JiMITY MOXKE
3MiACHIOBATUCS baHKOM OJHMM 13 HAaCTYHmHHX CIoco0iB, oOpaHuM KiienToM y AHKeTi-3asBi PO HaJaHHS MOCIYT, abo
obpanuM bankom Ha BmacHui poscyn (skmo BuOip Kiienta Bincythii): CMC-noBinomnennsmM Ha PiHaHCOBUH HOMeEp
tenedony Ta/abo moBimomiieHHsAM uepe3 MeceHmxkep Ta/abo Push-moBimomiieHHs M y M0oOiTbHOMY 3aCTOCYHKY Ta/abo
3aco0aMHM TOMITOBOTO 3B’s3Ky Ta/ab0 JIHCTOM-TIOBIOMIICHHSM Ha €JIEKTPOHHY anpecy [lo3nuanbHUKa, MO 3a3HAYEHIi B
Amnkeri-3asiBi mpo HagaHHS MOCTyT (a00 iHIIOMY JOKYMEHTI BcTaHoBJeHOI bankoMm ¢opmu), abo iHIIMMU TEXHIYHUMH
3acobamu 3Bs13Ky. Kpim Toro, posmip BcraHoBieHoro bankom KpemutHoro mimity BKasyerbess bankom y Bummci-
MIOB1JIOMJICHHI.

3mina po3mipy Kpeautnoro Jjimity

13.13.bank MoxKe iHIl[IIOBaTH 3MiHYy pO3Mipy JimiTy KpeanTHOT NiHil moMicsS4HO, TIPU IEOMY JIOTOBIp PO BHECEHHS 3MiH
1o JloroBopy mozao 3minu niMitTy KpeautHoi miHii He yKinagaeThes.

13.14.Iadopmartis momo iHiIitoBaHHS 3MiHH JiMiTy KpeauTHOI JiHIT Ta CTPOKIB YBEICHHS 3MiH B IO ITOBiTOMIISIETHCS
[No3uvanbHUKY y mOMicsuHi# Bunuciii Ta/ a00 OB IOMIICHHSIM, HaJJAHUM B ITOPSIKY, BA3HAYEHOMY ITyHKTOM 13.12. iboro
niaposainy 13 «Kpeanutauit nimit» JKBO.

13.15.Y Bunanky, sxmo [lo3uyansHUK HE MOTOJUTHCS 31 3alPONOHOBAHOI0 3MiHOK Jimity KpenurtHoi miHii, sikuit OyB
BCTaHOBJICHHH, BiH 3000B’s3aHuii He misHime 10 (FecsiTu) KajJeHAAPHUX AHIB michs iHGOPMYBaHHA HOTO MPO 3MiHY
mimity KpenurtHoi ninii, moBizomuTs mpo 1ie bank.

13.16.11oBimomieHHs PO HE3roAY 13 3MiHOIO po3Mipy JdiMiTy Kpenutnoi minii 3aificHIOEThCS ITsIXOM HasaHHs KirieHTom
MMMCHMOBOI 3asIBH Ta IOBEPHEHHS B TIOBHOMY 00Cs131 CyMU 3a00proBaHocTi 3a KpennTHORO JiHi€elo (30KkpemMa 3a00proBaHOCTI
10 KPEAWTY, NMPOIEHTaM 3a HOro KOPHCTYBAaHHS Ta IHIIMMH IulaTexamu, nepenbdadennmu Jlorosopom Ta Tapudamn
Banky).



13.17.Y pas3i, sxmo bank y 3a3HadeHnit B myHKTi 13.15. bOT0 MiAPO3AiMY CTPOK, HE OTPUMAE BiIIOBITHOTO ITHCEMOBOTO
MTOBIOMIICHHS Ta/ 200 CIUTaTH B MIOBHOMY 00Cs31 cyMH 3a00proBaHOCTi 3a KpenutHoto miHi€ro, HOBHH miMiT KpenutHoi
JIHIT BBAXXAETHCS MOTOKEHUM [1031M4aIbHUKOM.

IIpouenTn Ta KoMicii

13.18.3a kopucryBanns KpeaurtHoto niHiero KiieHT crmadye BaHky mponeHTH Ta KOMIcii, B CTPOKH Ta y po3Mipi,
BCTaHOBJIEH] 3riHO Aitounx Tapudis banky, BianosigHo 10 ymoB TapudHoro miany Ta loroBopy.

13.19.1IporieHTH 32 KOPUCTYBAaHHS KPEIUTOM B paMkax KpennTHo1 niHiT HapaX0oBYIOTECS baHKOM y BaJltOTi TAKOTO KPEAUTY
HIOMICSIYHO, HE PiAIIe OJJHOTO pa3y Ha Micsllb, HA CyMy BUKOPUCTaHUX KOIITIB CTAHOM Ha KiHEIb KOYKHOTO JTHS, BUXOJISTYH
3 (haKTHYHOI KiBKOCTI JHIB B TIepio/ii HapaxyBaHHA Ta (PaKTUUHOI KiJIbKOCTI JHIB B POLIi.

13.20.Tpu HapaxyBaHHI TPOIECHTIB BpPaXOBYEThCS JEHb BHHUKHEHHS Ta HE BPaXOBYEThCS [EHb MOBEPHEHHS
3aboproBaHocTi 3a KpenuTHoto niHi€ro.

13.21.HapaxyBaHHS TpOIIEHTIB 3IHCHIOEThCS 3a TPOIIEHTHOIO CTaBKOIO, po3Mip fKOi BcTaHOBieHO Tapudamu Ta 3
ypaxyBaHHsM [linerosoro mepioxy. IIponeHTH HapaxoBYIOTbCS MPOTATOM BCHOTO CTPOKY KOPHCTYBAaHHS KOIUTaMH B
pamkax KpeanTHoi niHii 10 moBHOTro norameHHs 3a00proBaHocTi a60 10 HacTaHHS BUKIIIOUHOT AaTH MOBEpHEHHS.

IMoramenns 3a06oprosanocrti 3a KpeauTHoo J1iHi€0

13.22.1loramenns 3a0oproBaHocTi 3a KpenuTHOO JTiHIEO 3iHCHIOETRCS TUIIXOM BHeCeHHS Ha [loTowHMiA paxyHOK 3
KapTKOIO TOTIBKOBUX KOIITIB 200 IUIIXOM 0e3roTiBKOBOTO nepekasy KomTiB Ha [IoTouHMid paxyHOK 3 KapTKOIO.

13.23.1lo3n4anpHAUK 3000B’13aHUH MOMICSYHO 3 1 (IIepIIOro) Ynciia KOKHOTO KaJeHIAPHOTO MicS sl 10 OCTAHHBOTO THS
KaJIeHJIapHOro Micsimsa croiagyBatd cyMmy (OOOB’SI3KOBOTO MiHIMaIBHOTO IUTATEXKY, SKINO IHIE HE BCTAHOBJIECHO
BiJIIOBIIHOI0 AHKETOI0-3asBOI0 TIPO HAaJaHHA TOCHYr (200 IiHIIMM JTOKYMEHTOM BCTaHOBJIICHOI baHkom Qopmu, 1110
yknanaeTbest s HagaHHs [losmuaneauky Kpemutroi minii). [Ipu mpomy, moramenHs 3aboproBaHocTi 3a KpemutHotro
JIHIEI0 BiTOYBAETHCS BKIFOYHO IO OCTAHHHOTO P000Y0ro AHS KOXKHOTO KaJICHIAPHOTO MICAIS (CTPOK ITOTAIICHHS
3aboproBaHocTi 3a KpeIuTHO JIiHI€).

13.24.11po po3mip O60B’I3KOBOTO MIHIMAIBHOTO IIATEXKY 0 morameHHs bank moBimomise [lo3ndanpHIKA MIOMICSIHO
OJIHUM a00 JEKiJIbKOMa HACTYITHUMH CITIOCOOaMHM:

- mursaxoM Bianpasku CMC-noBimomnennst Ha @iHaHCcOBUI HOMep TenedoHy, Bkazanuil [loznyansHukoMm y AHKeTi-3asBi
Mpo HajaHHs nmociyr (abo iHIIOMY TOKYMEHTI BcTaHOBIIeHOT bankom dopmu), Ta/abo

- mUIsIXoM HajaaHHs 3BiTy (Bummckm) mpo ctan [loTouHOro paxyHKy 3 KapTKOIO Ta omepauii 3a PaxyHKoM 3a nmeBHHI
mepiof] Ha eJeKTPOHHY alpecy, BkasaHy llo3nuansHukoM y AHKeTi-3asBi Ipo HajgaHHS Nocayr (abo iHIIOMY TOKYMEHTI
BcTaHOBJIeHOI bankom dopmn), Ta/abo

- IUIAXOM HaJaHHs 3BITY Yepe3 CepBic moraiieHHs 3adoprosanocti Ha Caiiti baHky;

- ocobucro y BinainenHi banky.

13.25.Y Bunauky, sIKIIO J€Hb, SKUH Mpu3HAYeHUN ajis cruiaTd OOOB’SI3KOBOIO MIHIMAIBHOTO IUIATEKY NMPHUIANAE Ha
HepoOouMii (BUXITHUN/CBATKOBUN) ieHb, [lo3udanpHUK 3000B’I3y€ThCs 3a0€3MeYnTH HasBHICTh Ha [10TOYHOMY paxyHKy
3 KapTKoro cymu OOO0B’SI3KOBOT0 MiHIMAIBHOTO TUIATEXY /0 3aKkiHdeHHs PoGodoro mHs baHky mepen TakuM HepoOOUUM
JTHEM.

13.26.11loramenHs Tina KpeauTy y TMOBHOMY 00Cs3i, y pa3i He 3/iiiCHEHHS MPOJIOHTAIlil Ha HOBUI CTPOK, 3/IIHCHIOETHCS
[To3nuanpbHUKOM B OCTaHHIH JeHBL CTPOKY aii KpenutHOTrOo JNiHII, KpiM BHIAAKIB KOPUCTYBaHHS [liIbroBUM mepiomom, B
HOPSIIKY BU3HAYeHOMY J[oroBOpoM.

13.27.V Bumaaxky HOpYyIICHHS CTPOKY IMOTAIIeHHS 3a00proBaHoCTi 3a KpemnTHOO JiHI€I0, 0 CIPUYHMHEHE HEBYACHOIO
craroro cymu OOOB‘S3KOBOr0 MIHIMAJIBHOTO IUIATEXy, [103WYaNbHUK € TaKuM, MIO MPOCTPOYMB BHKOHAHHS CBOIX
3000B’s13aHb Moo cruiath OOO0B’SI3KOBOT0 MIHIMAJILHOTO IUIATEXKY, a HeciutaueHa cyMa OOOB’S3KOBOTO MiHIMAJIBHOTO
wiarexy € [Ipoctpouenoro 3abopropanictio [loznuanbHuka Ha HacTymHAN PoOounii aeHp, o e 3a octaHHIM Pobounm
JTHEM KasleH1apHoro Micsus cruata O00B’I3K0BOTO MIHIMAIIBHOTO IJIATEXY, 10 BU3HAYAETHCS 3T1IHO 3 YMOBAMH ITYHKTY
13.23 nporo migpozainy AKBO.

13.28.VY pa3i mopymieHHs CTPOKIB moramieHHs: 3a0oproBaHocTi 3a KpenutHoro JiHier0, baHk Mae mpaBo HapaxoBYBaTH
(3acTrocoByBaTH) ITpadHi CaHKLIi B po3Mipi, B CTPOKH Ta MOPSIKY, siKi BuzHadeHi JoroBopom Ta Tapudamu, a Takox
BUYMHATH iHIII 1ii, nepeabaueHi Jorosopom. Ilpu upomy, B Oyap-IKoMy pa3si MeHs 3a HEBUKOHAHHS 3000B’sI3aHHS 100
TTOBEPHEHHS KPEIUTY Ta MPOICHTIB 32 HUM He MOKe NMepeBHIYBaTH MOABiiiHOT 00/1ikoBOi cTaBkn HamioHajabHOTO
0aHky YKpaiHnu, o aisyia y nepioj, 3a skuii Cljiauy€eTbcsi MeHs, Ta CyMa NMeHi He Moske 0yTH 0inbinolo 3a 15 % cymnu
npoctpoueHoro riarexy OMII, a cykynHa cyma HeycToiiku (mitpad, neHs), HapaxoBaHa 3a MOPYIICHHS 3000B’s3aHb
[No3nyansHuka Ha miAcraBi JloroBopy, He mMoske mepeBumyBatu 50 % cymMu HagaHOro KpeaMTy, i He MOXxe OyTn
301TBITIIEHA 33 JOMOBJIEHICTIO CTOpiH.



13.29.11pu HagxomxenHi Ha [loTouHMi paXyHOK 3 KapTKOO KOIIITIB, IOTAIIEHHS iCHYI0401 3a00proBaHocTi 3a KpenuTHoo
JIiHI€I0 BiIOYyBAETHCS Y HACTYIHIN 4eprOBOCTI:

1) y mepury 4epry CrjiadyroThCs IPOCTPOUYCHA 10 IOBEPHEHHS CyMa KPEIUTY Ta MPOCTPOUECHI MPOLIEHTH 38 KOPUCTYBaHHS
KPEIHUTOM;

2) y Opyry 4epry CIUIau4yrOThCsl CyMa KPeIUTy Ta IMPOLIEHTH 332 KOPUCTYBAaHHS KPEIUTOM;

3) y TpeTio uepry criayyloThCsl HEYyCTOHKA Ta iHII MIaTexi BiAmoBiaHo 10 JloroBopy.

BiokyBaHHsI NpoBeleHHS BUAATKOBHUX onepaunii

13.30.Y Bumajaky MopyIlIeHHS CTPOKY MorameHHs 3a0oproBaHocTi 3a KpeautHoro minieto, baHk Mae mpaBo OioKyBaTH
MIPOBEICHHS BUAATKOBUX orepartiii mo [lotounomy paxyHKy 3 kapTkoro. [Ipu oMy, [loTounnif paXyHOK 3 KapTKOIO MOYKHA
BUKOPHUCTOBYBATH IS OTlepaliif 3 HOro MornoBHEHHS.

13.31.1licns moramennst cymu [Ipoctpodenoi 3aboproBanocTi 3a KpemauTHOI IiHI€IO MPOBOAMTHCS aBTOMATHYHE
po30sI0KyBaHHS KpemuTHOTO JIMITY I MOXKIJIMBOCTI HOTO TIOATBIIIOTO BUKOPUCTaHHS [103nIaIbHUKOM.

13.32.Po30mokyBanas KpemuTHOTO IiMITY Al MOXKIMBOCTI MOTO IMOAANBIIOT0 BUKOpHcTaHHS [lo3uvanbHUKOM He
BiIOymeThCs, SIKIO MPOJIOHTAIlis cTPOKyY Ail KpemuTHoi miHil He 3AificHIIIacS Ta y BUITAIKY ITOPYIIICHHS CTPOKY TOTAIICHHS
3aboproBaHocTi 3a KpenuTHO JiHiero Oijbiiie, HiK Ha 60 KaJeHIapHUX THIB.

AHYJIIOBAHHS, IPUIIMHEHHS [il, 10cTPOKOBe NoBepHeHHs: KpeanTHoOro jiMity

13.33.bank 3anumiae 3a coboro mpaBo BiaMoBuTH [lo3nuansHuUKyY y BiakpuTTi KpenutHoi miHii, iHimitoBaTH 3MiHY pO3Mipy
Kpenutnoi ninii abo 3axputin KpemutHy niHito Oe3 mosicHeHHS NPUYMH. baHK Mae NpaBo MPHU3YIMUHHUTH HapaxyBaHHS
MIPOIICHTIB 3a KOopHCTyBaHHSA KpemuTHHM miMiTOM, mTpadHUX CaHKIIW Ta iHIIMX IUIAT, mepemdadeHux JloroBopoM Ta
Tapudamu banky, GIOKyBaTH MOXIHUBICTH BHKOPUCTaHHS KpemuTHOro NiMITy, a TaKoX BHMaraTd, B TOMY YHCIi Y
CYyIOBOMY TMOpPSAKY, IOCTPOKOBOTO BHKOHAaHHS [lo3MuanbHUKOM BCiX CBOiX 3000B’s3aHb IIOJO IOBEPHEHHS
3aboproBanocTi 3a KpenutHoIO JiHi€0 Y BUNAAKY BUYMHEHHS [103MYabHIKOM ICTOTHOTO TOpPYIIEHHS YMOB [loroBopy,
SIKHM, KPIM 1HIIOTO, € (B T.4. ajJie He BUKIIFOYHO) HACTYITHI BHITQ/IKH:

13.33.1.nipoctpoucHnst [lo3nuanpaukoM Oinbiie HiK Ha 90 KajJeHgapHuUX AHIB cTpoky orwiatd OOO0B’SI3KOBOTO
MiHIMQJIEHOTO TUTATEXKY;

13.33.2.1ananns [lo3nyansHUKOM HeqiliCHUX TOKyMeHTIB Ta/ abo iHdopmarii mpo cebe 3 meToro orpumanHs Kpenury;

13.33.3.06pannst moxo [lo3nyansHuKa 3amo0iKHOTO 3aX0/1y y BUTIISLII TPUMAHHS I1iJ] BApTOI0 a00 HaO0yTTS 3aKOHHOI CHITU
BUPOKY Cy.y Ipo 1o30asiieHHs [lo3nyanbHuKa BoJIi, 00MEXEHHS BOJII UM aperlr.

14. IlorouHuii paxyHoK 3 KapTKo10 «elliTTpumka»

14.1. Kiienr, skwit 3rimHo 3 3aKOHOMZABCTBOM YKpaiHM Mae TpaBO Ha OTPHMAaHHS IOMOMOTH B pamkax lIporpamm
“ellinTpuMka”, Moxe BikpuTH B banky [loTouHMii paxXyHOK 3 KaPTKOIO I OTPUMAHHS JOITOMOTH, COIIaTbHOI TOTIOMOTH
a00 IHINMX BUIUIAT, BU3HAUYEHUX 3aKOHOJABCTBOM, Y TOMY YHUCI OTPUMAHHMX Yy paMKaxX JOIOMOTH BiJ MIXXHApOIHUX
oprasizarliif, BiJICOTKOBOT CTaBKH JJOXO/y Ta HOMIHAJILHOI BAPTOCTI 32 JIepyKaBHUMHU OOuiraiisiMu, Biamosiaao 10 [Iporpamu
“ellinTpuMKa”, Ha yMOBax, repeadadeHux B mpboMy miapo3aini JJKBO.

14.2. [Jlo IlotouHoro paxyHKy BumyckaeTbcs I[lnaTikHa KapTka 3 Ae0ETHOI0 CXEMOIO OOCITYrOBYBaHHS Ta YMOBHOIO
HazBolo Kaptka «ellinTpumkay. Bamrororo PaxyHky € rpuBHS.

14.3. Binkpurts IloTounoro paxyHky B pamkax I[Iporpamu «ellinTpumka» Ta Bumyck (emicist) Kaptku «ellintpumka» go
HBOTO 3IHCHIOETBCS TicHs ykinaaeHHs Mk bankom Ta Kiientom JloroBopy moTouHOro paxyHky «elliaTpumMkay» uepes
Caift HamaHHs mocIyT, MoOUTBHHI 3aCTOCYHOK a00 y BiaauIeHHI baHKy MIIsIXOM ITiMHUCaHHS BiITOBITHOT AHKETH-3asIBH
Ha yKJagaHHs JJoroBopy npo BiAKpHUTTS IOTOYHOTO paxyHKY 3 KapTkoto «ellinTpumkay» (nani — Ankera-3asBa) 3a popmMoro,
110 3aTBepKkeHa bankoMm.

14.4. IIpumipauk AukeTH-3asBu, [IpaBuia KOpUCTyBaHHS TUIATIXHUMHU KapTkaMu Ta Tapudu KiieHT oTpumMye (a Takox
MOJKE OTPUMATH MOBTOPHO) y MOPAAKY, ependadenomy miaposainom «Croci6 Haganns Kiienty npumipauka Jlorosopy
Mpo HamaHHSA TocIyr» Po3miny 2 «3araabHuil MOPSAIOK YKIAIaHHS Ta NMPHUITMHEHHS J[oToBOpY Tpo HAmaHHS MOCTYTY
Yactuam [ JIKBO.

14.5. Ilignucyroun BianoBinHy AHkKery-3asBy, KiieHT miaTBepmkye, 1o mnomnepeaHso o3HaiiomuBcs 3 IlyOmiunoro
nponosutieto, JIKBO, Tapudamu, J{oBiaKo0 Npo cucTeMy TapaHTyBaHHs BKIaaiB (izndHuX 0ci0. Take o3HAOMIICHHS
snificHoeThest KitienToMm y BigiienHi banky ta/abo nuisixom o3HadiomiieHHst Oe3nocepennbo Ha Caiiti banky.

14.6. Homep IloTouHoro paxyHkKy 3 KapTkoro «ellinTpumka» Ta iHMmI icTOTHI yMOBH JloroBopy momo (GpyHKITIOHyBaHHS
[ToTounoro paxyHky 3 KapTkoio «ellinTpmmka» BHU3HAuUalOThCS B AHKeETI-3asBI Ta yMoOBax 3a3HaueHuUX B JloroBopi
(BKJIFOUAKOYU BCi T0JIATKH, 30kpemMa Tapudu).



14.7. llns wamanHs mocnyr 3a JloroBopoMm moTouHoro paxyHky «ellintpumka», bank Bumae Kiienty Kaptky
«ellinrpumkay. IIpornenypa Bumycky KapTkn Bu3HadaeThCsl baHKOM caMOCTIHHO 3 ypaXyBaHHSIM BHMOT 3aKOHOJ/aBCTBA.
[pn npuiinsaTTi pimenHs npo Bunyck Kaprkm bank Bupmae [Inarikny kaptky Kiienty i1 3abe3medye po3paxyHKH 3
BuKkopuctaHHsIM Aanoi [lmarixknoi kapTku BigmoBimHO 1o yMoB [loroBopy, 3akoHomaBcTBa Ta [IpaBun KopucTyBaHHS
IUIaTLKHUMH KapTKaMu.

14.8. Kaptka Hanmaetrscsi Kmienty y Burnsai BipryansHoi kapTku Ta mepenaetbcst bankom Kiienty y MobinsHOMY
3acrocyHKy. PekBisutn Kaprtkm Hamarotbes Kimienty nuisixom HampaBieHHst bankom pekisutiB Kaptku B oamH abo
nekinbka KananiB komyHikarii: B MeceHmkep, 3apeectpoBanuit Ha DinancoBuil Homep Tenedony, B CMC-mioBigoMIIeHHI
Ha ®inancoBuii Homep Tenedony, B Push-nopinomienni y MoOiibHOMY 3aCTOCYHKY Ta/a00 Oe3nocepeiibo y MoOiibHOMY
3acTocyHKy (y pas3i HasBHOCTi). Ilpu mpomy bank nampaBnse pekpizutu Kaptku B Toit Kananm komyHikamii, sikuil €
nmocTyrmHAM KitieHTy mi1st oTpuMaHHs pekBi3uTiB KapTkw.

14.9. Tlopsnok Ta ymoBu oOciyroByBanHs Kaptku «ellinTpumkay, omepauii, siki 3A1HICHIOIOTECS TPH 11 BUKOPHUCTaHHI,
BIIITOBIaI0Th yMoBaM (QyHKITioHyBaHHs [ImaTixHOi kapTku, BUITYIeHOI 10 [loTouHOTO paxyHKy 3 KapTkoio. B gacTuHi
YMOB, 1110 BU3Ha4eHi nuM miaposaiiom JIKBO ta/abo, 1110 Bu3Ha4YeHi y AHKETi-3asiBi, Ta sIKi IPOTUPIYaTh IHIINM 3aralbHUM
ymoBam JIKBO, 3actocoBytoTbest yMoBH 11p0r0 migpo3aity AKBO ta ymoBu Takoi AHKeTH-3asBH.

14.10.Omeparmii 3a I[loToyHUM paxyHKOM 3 KapTKoo «elliaTpuMkay MOXKYTh 3HIHCHIOBATHCS i3 BHKOPHUCTAHHSIM
MobinsHOro 3actocyHky Ta/abo Kaptku «ellianrpuMkay, BiIIOBIZHO 1O PEKUMY MOTOYHOI'O PaxXyHKY Ta 3 ypaxyBaHHIM
00MeXeHb, SIKi BCTAHOBJIEHI 3aKOHOJaBCTBOM.

14.11.1TpuGyTKOBI Ta BHAATKOBI Oomeparlii 3a JaHUM BHJIOM PaxyHKy 3iHCHIOIOTBCS B MOPSIKY Ta 3a MPaBUIIAMH, IO
nependaueHi JJoropopoM, Ta 3 ypaxyBaHHSIM OOMEKEHb, SKi BCTAHOBJICHI 3aKOHO/1aBCTBOM.

14.12.bank 3apaxoBye Ha [loTounmMi1 paxyHOK 3 KapTKOI0 «ellinTprMKay» rpoIIoBi KOIITH JOTIOMOTH B CTPOKHM Ta HAa yMOBaX
Bu3HaueHuX [Iporpamoto «ellinTpumkay.

14.13.KnieHT 3000B’A3y€ThCSI HE BUKOPHUCTOBYBaTH KomTu 3 lloTouHoro paxyHky 3 KapTkoio «ellimTpumka» i3
MOPYIIEHHSIM 00MEKeHb BCTAHOBICHUX 3aKOHOAaBCTBOM.

14.14.1licns Bigkputtsa I[loTouHOro paxyHKy 3 KapTkoio «ellinrpmmka», KitieHTy B MOOULTBHOMY 3aCTOCYHKY CTa€
JOCTYNHHI (DyHKIIOHAJ, O Mepeadadac YMOBHY MOXJHBicTh ansi KiieHTa oTpumaru gomomory B paMkax [Iporpamu
«ellinTpuMKa» Ta BUKOPUCTATH 3 YpaxyBaHHIM OOMEXEHb, sIKi BCTAHOBJICHI 3aKOHOAaBCTBOM (32 HasiBHOCTI).

14.15.Pexum [lotounoro paxyHky «ellinTpumvkay mosxe OyTr 0OMeXeHni HOpMaTHBHO-TIPABOBUMH aKTaMHU Y KpaiHU.

14.16.KmierT 3000B’s13yeThcs He aomyckatn HecankmionoBaHoro oBepapadrty 3a IloTouHMM paxyHKOM 3 KapTKOIO
«ellinTpumkay. Y pasi BunukaeHHs HecankiiionoBanoro osepapad Ty KirieHT 3000B’A3y€ThCsI TOBEPHYTH HOTO B TIOBHOMY
o0cs3i. Y Bunaaky HemorameHHs HecankuioHoBanoro osepapadry KiieHnt mopyuae banky 31ificCHUTH TIOrameHHs Takoi
3a00proBaHOCTI 3a paxyHOK KowmTiB KitieHTa po3milennx Ha Oyap-skoMy iHmomy PaxyHky, Bigkputomy Kiienty B banky.

14.17.BinnosigHo 1o ymoB [Iporpamu «ellinTpumka» xomtu Ha [IoTOYHOMY paxyHKY 3 KapTKoto «ellinTpuMka» MOKYTh
OyTH JTOCTYITHI POTSITOM BH3HAYEHOTO 3aKOHOAABCTBOM Mepiony. Y BU3HAYCHUX 3aKOHOJIABCTBOM BHITaKax baHk Moxke
3MIACHUTH TIepeKa3 KOIITIB 3 paXyHKy 3 METOIO TIOBEPHEHHS JI0 BiNOBIIHOTO OIOKETY Ta/abo 3IHCHUTH aBTOMAaTHYHE
3aKpUTTS PaXyHKY.

14.18. Yxnanenusm Joroeopy, Kiient, 0e3 momaHHS OyIOp-SKMX TOJATKOBUX JOKYMEHTIB, 3asB, JIMCTIB TOIIO,
ynoBHOBaxye bank 3akputu [loTounmii paxyHOK 3 KapTkoio «ellinTpuMka» y TepMiHM Ta BUMAAKax, IO mependadeHi
3aKOHO/IaBCTBOM (32 HAsIBHOCTI).

14.19.Y BchOoMy iHIIOMY, IO HE TMependadyeHo y NbOMY MiApo3aim Ta/abo AmHKeTi-3asBi, CTOPOHHM KepyrOThCA
HOPMATUBHO-TIPABOBUMH aKTaMH, IIO PErYJIOIOTh MOPSAOK OTPUMAaHHS Ta BUKOPHCTaHHSA JIomomoru 3a Ilporpamoro
«ellintpumka» Ta IKBO.

15. PeryasipHi niare:xi

15.1. bank Hamae Kmienty Ilociyry 3 BUKOHaHHS IIATDKHUX OIEparii, MOB’I3aHUX MiK COOOI0 CIITBHUMHU O3HAKaMH, y
BHU3HAYCHHH TIepiof yacy (IMoB’sA3aHi Mik COOOFO IJIATIXKHI oTepailii) 3 yMOBHOIO Ha3BOK «PeryIsipHi miaTexi».

15.2. Buxonanns PerynspHux miarexiB baHk 3m1ilicHIOE Ha MiJCTaBi MaTiXHOI IHCTPYKUIl Ha 3MiHCHEHHS IIATIKHUX
omeparliii, MoB’A3aHUX MK COOOFO CITITbHIMH O3HAKaMHU (Jali - 3asBa).

15.3. 3asaBa moxe Oytu opopmiiera Kiieatom y MobinsHOMY 3acTocyHKY abo y BinnineHHi banky.

15.4. 3asgBa TOBWHHA MICTUTH Tiepellik iHpopmarii, ska moTpibHa banky myIs BHKOHAHHS IOB’SI3aHUX MIXK CO0O0IO
IUIaTDKHUX omnepariiil (PerynapHux miarexis), Ta BU3HaUeHa 3asBOIO MPO 3MIHCHEHHS PErYJISIPHOTO IUIATeXy a00 1HIIHUM
BIJIIIOBITHUM TOKYMEHTOM 3aTBepAkeHo1 bankom ¢opmu.

15.5. V¥ pasi opopmienns 3asBu y MoOiIbHOMY 3aCTOCYHKY Tiepelik iHdopMarii, sika motpiOHa banky ans BUKOHaHHS
MOB’SI3aHUX MK COOO0I0 TIATKHUX OIepaniil (peKBI3UTH paXyHKIB OTPUMYBadiB, CTPOKM BUKOHAHHSI Ta iHIIA HEOOXiqHa
iHdopMariss ans 3AiMCHEHHS TepepaxyBaHHs) BKa3yeThcsi KITi€HTOM caMOCTIHO y BIONOBITHUX TONSAX 3asiBKU Y
MOo061TEBHOMY 3aCTOCYHKY.



15.6. bank xokHOrO Micsang (abo y iHmUH CcTpok, BU3HaYeHWH KiientomM B 3asgBi) MPOBOIUTH OE3rOTIBKOBE
TepepaxyBaHHs KOIMITIB (BUKOHAHHS IIATHKHUX OTIEPAIliid, MTOB'I3aHUX MK COO0I0 CIIUTBHIUMHE O3HAKaMH, 33 INIATHKHIMH
iHCTpyKUisiMHu oopmirenumu bankoM (forosipHe criucanHs)) 3 Paxynky Kiienra, Binkpuroro 3a JIoroBopoM, Ha paxyHKH
KOHTpareHTiB Ta/abo KiieHTa.

15.7. Bamota, B sKiif 3niHCHIOEThCS PerynsipHuii miatix, IOBUHHA CIIBIIAJAaTH 3 BAJIIOTOIO, Y sKiil BigkpuTo PaxyHoK.

15.8. IlepepaxyBaHHS KOWITIB 3IiHCHIOIOTBCS B MeEXKax [OCTYITHOTO 3alMIIKy BIIACHUX TPOIIOBHX KOINTIB Ha
BiamoBigHOMy Paxynky. [lepepaxyBaHHS HE 3IHCHIOIOTHCS 32 paxyHOK KomTiB OBepapadTy, BCTAHOBICHOTO HA TAKOMY
Paxynky.

15.9. 3roma KiieHTa Ha BWKOHAHHS IEPIIOi Ta KOXKHOI 3 HACTYITHUX IIOB’SA3aHMX MK CO0OI0 TUTATDKHUX OTeparlii
HAJA€THCS Mepe BUKOHAHHIM TMEepIoi MIaTiKHOI onepartii mIsaxoM:

- momaHHs iHpopMatii B 3asBi B MOOUIBHOMY 3aCTOCYHKY (CTBOPEHHSM 3asBKH Ha PerynspHuii martix),
abo

- mianucands KiieHTOM BIiANOBIZHOTO JOKYMEHTY BCTaHOBJeHOi bankom ¢opmu (3asBu, goroBopy abo IHIIOIO
JIOKYMEHTY BCTaHOBJICHOT bankoMm (opmn).

15.10.3a namanus nociyru «Perymsapui mnatexi» Kmienar crmauye banky xowiciiiHy BuHaropoxay 3rigHo 3 Tapudamu
Banky. Kowmicist crimauyeTbess OUISIXOM 3A1HCHEHHsT Je0ETOBUX IMEpeKasiB 3a IJIATDKHUMHU iHCTPYKUIMH O()OpMIICHUMU
Bankom (morosipHoro crimcanHs) y nopsaky nepenoadenomy JIKBO.

15.11.bank 3000B’s13y€ThCs TIEpEPaxoBYBaTH KOIITH Ha KOPUCTh KOHTPAreHTIB, y pO3MIpi Ta 3a peKBi3UTaMH, 10 BKa3aHi
KnientoM y 3asB1i y MobinbHOMY 3aCTOCYHKY, a00 y BinoBifHii 3asBi (oroBopi abo iHIIOMY JOKYMEHTi BCTAaHOBJICHO]
Bbankom ¢opmn), 3a maroro Pobodoro nHs, sika Oyira Bkazana KirieHToMm.

15.12. PerymsipHi mnatesxi 341HCHIOIOThCA 32 HACTYITHUMHU HPaBUIIAMH:

- 0 11:00 poboyoro mHs 3a KHIBCHKHM 9acoM;

- IKIIO JiaTa ChUcaHHS PeryisipHOro maTexy npumagae Ha HepoOOuWil AeHb, CHHCAaHHs 3IMCHIOETHCS B OCTaHHIN
PoGounii nenp, o nepeaye naTi crivcaHHsl, BKa3aHiil B 3asBi;

- sk y Bu3HaueHy Kiienrom gaty cnmcannsg Ha Paxynky KirieHTa HeqocTaTHRO CyMH KOIITIB JIJIS 3/IIHCHEHHS Y€PTOBOTO
Perynspraoro mnarexy Ta komicii baHKy, ciucaHHs LBOTO ILIATEKY Y 1[I0 ATy HE 3IIHCHIOEThCS. BaHK moneHHO Oyne
MOBTOPIOBATH CIIPOOY CHUCAHHS MPOMYIIEHUX TUIaTeXiB, MOKKM PaxyHok KilieHTa He MOMOBHUTHCS Ha HEOOXiTHY CyMy.
[Ipu oMy, NpW HAAXOMKEHHI HAa Takui PaxyHOK MOCTaTHBROI Iy CIIMCAHHS CYMH, TPOIYIICHI YeproBi IUIATEXi
CIMIIYThCS MOCIIA0BHO, BiIIOBIIHO /10 BU3HaYeHUX KIIIEHTOM JaT, MOYMHAKYH 3 MIEPIIOr0 MPOMYIIEHOIO CIIMCAHHS.

15.13.V pa3si 3MiHM pEeKBI3UTIB paxXyHKIiB KOHTpareHTiB Ta/abo Kiienta, KimieHT 3000B’s13y€eThes mogaT iHdopMariiro mpo
HOBI peKBI3UTH, 3BepHYBIINUCH ¥ BinineHHa banky, abo ckacyBaru fitoumii «PerynspHuii miatix» Ta 0oOpMUTH HOBH 13
3MiHEHHMH peKBi3uTaMu y MoOUTbHOMY 3acTOCyHKY. BaHk He Hece BiNOBiZaIbHOCTI 32 HEOTPUMaHHS/HECBOEYACHE
OTpPUMaHHsI KOILITiB KOHTpareHTaMu Ta/abo KimientoMm, sikimo KiienTt He noBimomuB baHk mpo 3MiHy peKBi3WTIB BKa3aHUX
BHIIIC PaXyHKIB.

15.14.Knient Mae mpaBo BimmoButHcs Bin [locmyru «Perymsapuuit mnatik» y MoOiTBHOMY 3aCTOCYHKY a00 IUIIXOM
3BEPHEHHS Y BIIMTOBITHE BinaiieHHS banky 11t 0(opMIICHHS BiIIIOBITHOTO PO3MOPSIHKEHHS ITPO BIAKIMKAHHS TUTATIKHOT
IHCTPYKIIiT HA BUKOHAHHS TIOB’A3aHUX MK cOOO0I0 TNIATLHKHUX omepaniii (Ha MPUIMHEHHS HOCIYTH PETyIIpHUX CIHCAHD 3
Paxynky) He mi3Hime Hixk 3a 3 (tpu) Po6oui ani 10 1aTH NpoBeIeHHS YeProBOro CIIMCAHHS.

15.15.BinknukanHs TUIATDKHOT 1HCTPYKIIT Ta 3rold Ha BUKOHAHHS IUIATDKHOI iHCTpykuii (BigmoBa Binm Ilocmyru
«Perymsapauii matixk») y MoOinbHOMY 3aCTOCYHKY 3IIHCHIOETBHCS IIUIIXOM BiAMiHHM (ckacyBaHHsS) HamaHHs [locmyru 3
PerynspHux miarexiB y BignoBigHOMY po3aisi MoOLTEHOTO 3aCTOCYHKY.

15.16.BinknukanHs TIATDKHOT iHCTPYKLIl Ta 3roaM Ha BUKOHAHHA IUIATDKHOI iHCTpykuii (BigmoBa Bin Ilocmyrm
«Perynspuuii mnatixk») y BigaineHHi banky, 3aificHIOETECS 3a popMoOr0, 0 BU3HaUYeHa BHyTpimHiME npaBuiamu banky
Ta HamaeThes KImienTy ayst 3al0BHEHHST Ha HOTO BUMOTY.

15.17.3 BiAKIMKaHHASM TUIATIXKHOT IHCTPYKIIiT HA BUKOHAHHS TIOB'SI3aHUX MiXK COOOFO TUTATIXHUX oreparlii (3asBu), HajaHO1
Yy BU3HAYCHHUH y ITOMY HIAPO3/Iii CITOCiO, 0THOYACHO BiIKIIMKAETHCS 3roaa KitieHTa Ha BUKOHAHHS TTOB'I3aHUX MiXK CO00T10
IUIATDKHUX OTepalliii, a B pasi BiAkiIMkaHHs 3roau KilieHTa Ha BUKOHAHHS TOB'SI3aHUX M COOOI0 MJIATDKHUX ONeparrii -
IUIaTKHA IHCTPYKIIisl HA BUKOHAHHS MOB'SI3aHUX MiX cOOOI0 IUIaTLHKHUX OIepariil.

15.18.Ctoponu BcTaHOBHIH, SKIIO KITEHT B MOJANBIIOMY BiIMOBHUTHLCS Bija mociyru «Perymsapauii mnatix» (Biakiuue
3roJly Ha BUKOHAHHS IMOB’S3aHUX MiX COOOIO IUIaTOKHUX Omepaliii), To padinie criadeHi KimieHToM cyMu KoMiciiHO{
BUHATOPOAM BilMoBigHO 110 myHKTY 15.10. nporo migposainy JKBO wHe mignsararoTs moBepHeHHI0 KimieHTy.

15.19.V pasi BiacyTHOCTI ycmimHuX omnepaniil «Perynsapauii mnartix» 3a [ToTouHuM paxyHKOM 3 KapTKOIO mpoTsrom 90
KaJleHJIapHUX AHIB Miapsx Ta y pasi BiacyTHocTi komrtiB Ha I[loTouHOMY paxyHKYy 3 KapTkoro baHk Mae mpaBo B
OZHOCTOPOHHBOMY TIOPSIZIKY BiIKIIIOUUTH TTOCTYTY «PeryispHuii miatix».



16. IlIpununenns: J{oroBopy noro4Horo paxyHky / IIoro4Horo paxyHky 3 KapTKo

16.1. iz JloroBopy morodHOro paxyHky Ta/ a6o [loTOYHOTO paxyHKy 3 KapTKO JOCTPOKOBO TMPUIHHSETHCS 3a
iHiniaTuBoro banky a6o 3a iHimiatuBoro Kiienra y Bumajkax, nepeadadennx 3akoHogaBcTBoM Ta/abo JIKBO.

16.2. VY pa3si pozipBanHs JJoroBopy NOTOYHOTO paxyHKY Ta/abo [ToTouHOro paxyHKy 3 KapTKOIO PaxyHOK 3aKpHuBaeThcsl.
ITpu 1bOMY, YMOBH JTOCTPOKOBOTO MPHUITUHEHHS [I0TOYHOTO paxyHKY 3 KapTKOO, 32 SKHM MNepen0adyeHo BCTAHOBICHHS
KpemuTHoi niHii Ta/abo OBepapadTy, BU3HAYAIOTHCS BiMTOBITHUM JloroBOpoM mpo HamaHHS mociyT Ta myHktamu JIKBO,
IO CTOCYIOThCsl BcTaHOBNeHHs1 KpeauTHoi miHii Ta/abo Osepapadry.

16.3. Ilotounwmii paxyHok Ta/ abo [loTouHOTO paxyHKY 3 KapTKOIO, BIAKpUTHA B baHky i HagaHHS/CYyIpOBOIKEHHS
Kpemury Ta/abo KpeaurtHoi minii Ta/abo OBepapadTy, Ta 3a skuM BaHKOM BUKOHYIOTBCS OIepalii CIUCaHHS 3a
TUIATDKHUMHE 1HCTpYKUisiMu odopmileHMMU bankoM (oroBipHe criMcaHHs Ui MOTalleHHs 3a0oproBaHocTi 3a Kpeantom
ta/abo KpemuTHoto miHieto Ta/abo OBepapadrom) Moke OyTr 3akpuTHii KirieHTOM BHKITIOUHO Ticist norameHHs KirieaToM
3aboprosanocti 3a Kpenurom/Kpemutaoro miniero/OBepapadrom, mo Hagarwmii Kimienty Ha migcrasi Jlorosopy.

17. 3akpurTsa IloTouHoro paxynky ta I[10TO4HOro paxyHKy 3 KapTKOIO
17.1. 3akpurts [loTounoro paxyHky/I10TOYHOr0 paxyHKy 3 KAPTKOIO 3AiliCHIOEThCS

17.1.1. 3a 3asBoro Kiienra - 3a ymoBHu BiacyTHocTi nepen bankom 30008’ s3anb, nependauenux Jorosopom Ta/abo 3a
BIJICYTHOCTI CIIOpYy/ HEBU3HAYEHOCTI IIIOJIO orepaliii mo takoMy PaxyHky (HeBiamkogoBaHi baHky MOMHWIIKOBI marexi,
cHipHi/ HeMiATBEpHKEH] TpaH3aKIii TOIIO).

17.1.2. Y pa3i 3akpurtsa [loTouyHOTO paxyHKy 3 KapTKOIO - 3 JaTH MOAaHHS 3asBu KilieHT TakoX aopydae baHky
3abmokyBatn Kaprtku, Bumymieni g0 [lorouyHoro paxyHKy 3 KapTKOIO, 3 METOI0 3amoOiraHHs BHHUKHEHHS
HecanxkmiionoBanoro oBepapadry.

17.1.3. 3asBa Knienra nmomaetscs 1o banky ocobucto y Binainenni banky, uepe3 Mo0GinbHUI 3acTOCYHOK (32 HasIBHOCTI
TexHiYHOI peamizauii), abo uepe3 MeceHIKep, 32 YMOBH Halle)KHOTO BHKOHaHHs KitieHTom iioro 3000B’s3aHb 3a
Horosopom.

17.1.4. 3asBa npo 3akpuTTsa PaxyHKy Mae 000B’SI3KOBO MiCTUTH HACTYITHI PEKBI3UTH:

1) maiimenyBanHs bankys;

2) naiimenyBanHs KiieHnra (mpi3Buina, iMeHi, 1o 0aThbKOBI);

3) peectpauiiinuii HoMep 00IIKOBOI KAPTKH IJIATHHUKA MTOJIATKIB a00 cepito (3a HasSBHOCTI) Ta HOMEp MmacmnopTa abo
IHIITOTO TOKYMEHTA, IO IMTOCBIIIy€e 0CO0Y Ta BIITOBITHO 10 3aKOHOAABCTBA YKpaiHU MOXKe OYTH BUKOPUCTAaHUM Ha
TepuTopii YKpaiHu /Ui yKIIaJeHHs TPaBOYNHIB) BIIACHHUKA PaxXyHKY;

4) nomep PaxyHKy, sIKHii 3aKpHBA€ETHCS;

5) pexBi3uTH paxyHKY, Ha SSkuii baHk epepaxoBye 3anumiok komri Ha [lorounomy paxynky KiienTa (kpiMm BUIanKy
Ko Ha PaxyHKy BiACyTHiH 3anumIoK KomrTiB), abo BuMoru KitieHTa mpo Buaady 3aJiIIKy KOIITIB TOTiBKOIO;

6) naty Ta HOMEp 3asBU;

7) TpU3HAYCHHS IUIATEXKY;

8) migmuc Kiienra;

9) iHII peKBi3UTH, BU3HAUCHI 3aKOHOJABCTBOM.

17.1.5. 3axpurts [loTouHOTO paxyHKY 3 KapTKOIO Ha MiACTaBi 3asBH PO 3aKPHUTTS paxyHKy, Moxe OyTu BUkoHaHe barnkom
3a YMOBH BiJICYyTHOCTI He3aBEpIICHUX PO3CIiyBaHb, IO MPOBOIAThCcS bankoMm mo [ToToyHOMY paxyHKY 3 KapTKOIO 3a
MUCBMOBOIO a00 ycHOIo mpereHsieto Kiienta ta/abo Oyap-sikoi 3a00proBaHOCTi (30KpeMa, SIKIIO Taka 3a00proBaHICTb
BUHMKJIA TICJIS1 HAAXOIPKEHHS 3asiBH PO 3aKpUTTA [10TOUHOrO paxyHKy 3 KapTKOIO IIPOTIroM 45-1eHHOro TepMiHy) Ta/abo
HAasIBHOCTI HEBIAMIKOJOBaHNX baHKy MOMIJIKOBHX IIIATEXKiB, HEMIATBEPHKEHUX TPaH3aKI[ii Tomo. KTieHT moromKy€eThest
CIUIATHTH TaKy 3a00proBaHICTh IIJSIXOM BHECEHHS TOTIBKOBHX KOINTIB, a MpH HasBHOCTI y KiieHTa Oyab-sSKOTO 1HIIOTO
Paxynky - nuisaxom 3pilicHeHHs bankom ne0eToBOro mepekasy 3a IUIATDKHOIO 1HCTPYKUi€r0 odopmieHo baHkoM
(moroBipHOTO CITMCaHHS baHKOM KOIITIB).

17.1.6. TloTouHmii paxyHOK 3aKpHBAETHCS Micisi BUKOHAHHS baHKoM 3aBeprianbHuX omepariil y cTpok a0 3-x Podouunx
JHIB.

17.1.7. TlotouHuli paxyHOK 3 KAPTKOIO 3aKPUBAETHLCS HE PAHIIIE CITHBY 45-TH 1€HHOT0 CTPOKY Ta B Oy Ib-IKOMY BUMIAAKY
He mi3Hime HactynHoro PoGodoro nHs 3a gHeM norameHHs KirieHToM Takoi 3a00proBaHoOCTi.

17.1.8. B pa3i HagxomKeHHs micis 3akpUTTs [I0TOYHOTO paxyHKY 3 KapTKOIO (Micisl CIMBY 45-I€HHOTO TEpMiHY) /0
banky Bumor Bin [ImaTixkHOT cucTemMu Ha crimcaHHs KoOmTiB 3 PaxyHky BHacmimok 3aiiicHeHHs Kiientom Omepariiit 3
BUKOpucTaHHAM KapTku, OB’ 43aH01 3 opeHAot0 aBToMo0its (turpadu 3a mopymenns [1/[P, mapkyBansHi TasmoHu, TOMIO),
OpEHJI010 TOTENIO (TI1aTa 3a 3BiTOM MOMilii, oTiaTa MiHi-0apy, TOIIO), CIIMCAHHSM MOJATKY 32 KYHIBIIIO TOBapiB, 3a3HAYCHI
TUIaTeKi BBaXKaroTbesi 3aboprosanicTio Kiienta mepen bankom, i KiieHT mNOromKyeTbcs CIJIaTUTH 3a3HaueHY
3a0oproBaHicTs niepes baHKOM TUISTXOM BHECEHHS T'OTiBKH, a Tpu HasBHOCTI y KiieHta Oyap-sxoro iHmoro PaxyHky —
HUIAXOM 3J1iicCHeHHS baHkoM 1e0eToBOro mnepekasy 3a IUIATDKHOK IHCTPYKIiEr odopmieHo baHkoM (JOTOBIpHOTO
criucaHHs baHKOM KOIITIB).



17.1.9. 3amumok komTiB Ha PaxyHKy Mo>ke OyTH BUIaHUH TOTiBKOIO Yepe3 Kacy baHky (3 ypaxyBaHHAM 0OMeXeHb 00CATY
BHJIa4i TOTIBKOBUX KOIITIB BU3HAYEHUX 32 BIIOBIAHIM HOpMAaTHBHO-TIpaBoBUM akToM HBY) abo mepepaxoBanuit bankom
Ha BU3HaueHuil KilieHTOM y 3asBi IpO 3aKPHUTTS paXyHKY paxyHOK.

17.1.10. Bumaua komTiB 3 [loTouHOrO paxyHKy 3 KapTKOIO 3MIMCHIOETHCS HE paHimie HiK depe3 45 (COpPOK I SITh)
KaJIeHJAapHUX JHIB 3 MOMEHTY 10JIa4l 3asiBH IPO 3aKPUTTsI TAKOT0 PaxyHKy Ta 3a yMoBH noBepHeHHsI BCix Kaprok. baHk,
Ha CBill po3cy/I, Ma€ MpaBo 3MEHIIIYBATH BKa3aHUI CTPOK, PO 1o noBigomiisie KiienTta Oyib-SKuM 3py4HUM CIOCOO0OM. Y
Bunaaky BimMoBu Kiienra moBepHytn KapTtky mo bamky, 3akputts IloTouHOro paxyHKy 3 KapTKOKO Ta MOBEpHEHHS
3QITAIITKY KOIITIB 3 TAKOTO PaxyHKy 3iliCHIOETHCS Ha ITiicTaBi 3asBu KirieHTa mpoTsArom 45 (copoka m’saTi) KajJeHIapHuX
JIHIB 3 JaTH 3aKiHYeHHsI cTPOKY il KapTku.

17.1.11. VY Bumangky He oTpuMaHHsA bankom Binm KitieHTa pekBi3uTiB, 32 SKkuMU baHK TOBHHEH IepepaxyBaTH 3aJIHIIOK
rpolIoBUX KOIITIB 3 PaxyHky, abo He 3BepHeHHs1 KirienTa B kacy banky 10 3akputTs PaxyHKy 1Uisi OTpUMaHHS IPOIIOBUX
KOILTIB, SIKi HA HbOMY 3HaxoAAThCs, KiieHT nopyudae baHky Takuii 3aUIIOK TPOLIOBUX KOWITIB Ha PaxyHKy (y BHIAAKy
Horo HasBHOCTI) 3apaxyBaru Ha iHmi Paxynku KiieHra, BinkpuTi B baHky, 3a HaSsBHOCTI OCTaHHIX.

17.1.12. 3a BigcyTHocti y KiienTa Binkputux y banky PaxynkiB Ta HeHaganHs Kili€eHTOM iHIIMX PEKBi3HTIB paxyHKIB,
Kiientr mopyvae banky mepepaxyBaTd 3aJIMIIIOK TPOIIOBHX KOIITIB MIiCHsA 3aKpUTTS PaxyHKy Ha BigmoBimHi OamaHCOBi
paxyHkn baHKy Ta BpaxoByBaTM Ha TaKMX paxyHKax J0 MOMEHTY 3BepHeHHs Kiienta B BaHk momo momambmioro
PO3MOPSIKEHHST 3a3HAUYE€HHMMH TPOLIOBUMH KOIITaMHu. [IpOneHTHM 3a TaKMMH TPOLIOBUMH KoluTamMH baHKkoM He
HapaxOBYIOThCH.

17.1.13. [licas orpumanns 3as8u KiieHta npo 3akputtsa [loTogHOTO paxyHKY 3 KapTKOIO a00 MPUIHATTA bankoM pimeHHs
mpo 3akputts PaxyHky Ha ymoBax JloroBopy, otpumanHs baHkom pimeHHs cymy mpo 3akpuTts PaxyHky, bank He
3MiHCHIOE TIepeBUIYCcK KapTok (1), 10 BUKOPHUCTOBYIOTHCS JJII BUKOHAHHS OMepalliii mo PaxyHky, Skuii 3aKpHUBa€eThCs, 3a
BUKJIFOUEHHSM BUMAJKY BiTKIuKkaHHs KilieHTOM 3asBU Mpo 3aKpuTTs PaxyHKy.

17.1.14. B pa3i 3axputts IloTouHOro paxyHky 3 kapTkoio 1o ininiatusi Kimienra, Kaptku, Bunymieni 1o takoro PaxyHky,
OJIOKYIOTBCS.

17.1.15. 3 gus orpumManHs 3asBu KiieHTa Mpo 3aKpUTTS paxyHKY IO JI€Hb, IO MEPEAy€E AHIO 3aKPHUTTS Takoro PaxyHKy,
Bank cmadye KitieHTy TIpoIleHTH Ha 3aJIMIIOK KOIMTIB Ha TakoMy PaxyHKy (y pasi sSKIIo CIuTaTa MPOICHTIB BCTAHOBJICHA
Tapudmn).

17.2. 3a ininiaTuBoro banky, 00yMOBIIEHOIO TTpaBOM BHMaratu po3ipBaHHs JoroBopy i3 momepemxenasMm KiieHTa B
nmopsAaKy, BusHaueHomy Pozninom 8. «PozipBanns Jorosopy 3a inimiarueoto banky» Yactuam I JIKBO:

17.2.1. bank 3akpuBae PaxyHok y pasi:

- HEBUKOHAHHS Ta/ab0 HeHane:KHOro BHKOHaHHS KirieHTOM 3000B’s3aHb MO cruiaTi 3aboproBaHocTi 3a JloroBopom
moHaa 91 (1eB’AHOCTO OAUH) KaJleHAAPHMIi 1eHb;

- BCTaHOBJEHHSA bankom ¢akty, mo PaxyHOK BiAKpUTO Ha IiACTaBi HENIACHWX, HE YWHHUX, MiApOOICHHUX,
chanbcn(ikoBaHUX TOKYMEHTIB, 1110 3aCBiAUyIOTh 0c00y (IHIIMX JAOKYMEHTIB, IO HAJAKThCS 10 BaHKy /Ui BiIKPUTTS
Paxynky Ta Bunycky Kaptku) Ta/abo BHaC/IiOK IIaxpaicbKuX Iiif;

- BIJICYTHOCTI omepaiiiii 3a Paxyakom mporsirom 1 (oaHoro) poky miapsia (Ipu mboMy orepariismu mo PaxyHky He
BBaXKAaIOTHCS omepalii HapaXyBaHHS MPOLEHTIB Ha 3aIMIIOK KOWTiB Ha PaxyHKy, me0eToBi mepekasu 3a IUIaTLKHUMH
IHCTpYKIisSsMH oopmileHnMHu baHKOM (OTOBipHE CHHCAHHS) KOMICIHHOI BHHAropoad baHKy, mepeorliHKka BaJTFOTHUX
KOIITIB, CIIUCAHHS, IO 3/11HCHIOETHCS 3TiIHO PIllIeHb Jep)KaBHUX OpraHiB Ta/ad0 B paMKaxX BUKOHABUMX IPOBAJKEHb), B
T.4. SIKIIO Ha PaxyHKy € 3aJHMIIOK KOIUTIB;

- 3aKiHYeHHS ctpoky aii Kaprku (B Tomy umcii JJogarkosux I1K);

- 32 HASBHOCTI mifcras, nependavyeHHX 3aKOHOAABCTBOM (30KpeMa y BHIAAKaX, IependaueHuX 3aKOHOIABCTBOM
VYkpainu, 10 peryiroe BiZHOCHHHU Yy cdepi 3amobiraHHs Ta MpOTHAIl Jeramizanii BiIMHBAaHHIO JOXOMIB OJEpKaHUX
3JIOYMHHUM TUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HUMICHHS). [Ipn
upoMy baHk He Mae mpaBa 3a 3asBoro KitieHta 3akputu PaxyHOK, SIKIIO T'pOIIOBI KOIITH, PO3MIIICHI Ha BiAMOBITHOMY
Paxynky, 3amoposkeni abo ¢inaHcoBi omepauii 3a BiImoBigHMM PaxyHKOM 3yHHHEHI BiAIOBIIHO IO 3aKOHOJABCTBA 3
MUTaHb (DIHAHCOBOTO MOHITOPHHTY);

-y BUIIAJIKy HEBUKOHAHHSA KitieHTOM 3000B’s13aHb, ependadeHux J1oroBopom;

-y pa3l 3aKiHYCHHS TEPMiHIB JOKYMEHTAJIbHO IiATBEPKEHOTO 3aKOHHOTO mepeOyBanus Kiienta Ha TepuTopii
VYkpainu, y BUNaaKy gkio Joropip ykmaneHo i3 (i3ndyHO0 0CO00I0-HEPE3HIEHTOM;

- B IHIIUX BUMAJKAX, nepea0aueHuX YMHHUM 3aKOHOJaBCTBOM YKpaiHu Ta ymoBamu JIoroBopy.

17.2.2. Y pas3i 3akputrts Paxynky Kiienra 3a inimiatuBoro banky a00 Ha BHKOHaHHS baHkKOM BHMOI 3aKOHO/JaBCTBa
VYkpainu, y BUNIQJIKY, SIKIIO 3a TakuM PaxyHkom (PaxyHKamu) € 3aTUIIKH KOIIITIB, TO 3JIUIIOK KOIITIB y pa3i He3BEpHEHHS
Kunienta y BaHk, epepaxoBy€eThCsl HA PaXyHOK JIJIst OOJIKY KOIITIB 32 HEAIFOUHMMHU PaxyHKaMH.



17.2.3. Y Bunaxaky BimmoBu baHKy BiJl miATpUMAaHHS TUTOBUX BiTHOCHH (PO3ipBaHHS IOTOBOPY OAaHKIBCHKOTO paxyHKa Ta
3aKpUTTs paxyHKy KiieHta) Ha mimcTaBax, mepeadadeHuX 3aKOHOM PO 3amo0iraHHs Ta MPOTHIIIO JIeTai3allii 3aHuIoK
kowTiB Ha Paxynky KiieHTa, mo mimnsrae 3akpuTTio, moBepTaeThcst Kii€HTYy HIIsIXOM OE€3roTiBKOBOTO ITepekasy 3a
pexBi3uTaMu BkazaHuMu KitieHTOM 3 BiANOBIAHUM MPU3HAUYECHHSIM MiaTexy. [Ipu nbomy, y pasi BiTMOBH BiJ BCTAHOBICHHS
(miaTpuMaHHS) AUTOBHUX BiIHOCHH, y BUTIA/IKaX BU3HAUEHUX CTaTTer0 15 3akoHy mpo 3armo0iraHHst Ta MPOTH/IIIO JieTai3alii,
Bank mae mpaBo 3acToCyBaTH TOAATKOBY KOMicCito aiist onepaiii KirieHra.

17.2.4. Ilicns mepepaxyBaHHS 3alUINKy KomTiB 3 Paxynky, bank 3akpuBae PaxyHnok 3rimHo JloroBopy ta BHyTpimHiX
npaBui banky.

17.3. 3a onnoocodoBuM pimennsiMm banky, To6To 0e3 nonepemxenns Kiienra npo posipsanns Jorosopy, y pasi:

- sikuio omeparii 3a [Torounum paxyHkoM Ta/a6o [ToTouHUM paxyHKOM 3 KapTKOO HE 3AiHCHIOIOTHCS MPOTATOM 3 (TPbOX)
POKIB MiApsA Ta 3a BiACYTHOCTI 3JIMIIKY TPOLIOBHUX KOIITIB Ha TakoMy PaxyHKy;

- CMepTi BIIaCHHKA paxyHKy - (i3M4HOi 0coOuW, Ha MiJICTaBi CBiIOLTBA MpPO cMepTh abo iHdopmarii, oTpumaHoi 3
YIIOBHOBA)KEHUX OpraHiB (B T.4. OPraHiB HOTapiaty);

- BUKOHAHHS PIIICHHS CYTy.
17.4. B inmux Bunaakax, nepeadoauenux Jloropopom ado 3akoHoaaBcTBOM YKpaiHu.

17.5. B pasi 3akputrtst [loTouHOro paxyHKy 3 KapTKOIO 1O iHimiaTHBi/ogHOOCO0OBOMY pimeHHI banky Ha ymoBax
JoroBopy, bank ogHOYacHO MOXe NPUHHATH CaMOCTiliHE pilieHHsA NMpo OnoKyBaHHS KapTok mo maTu 3aKpUTTS TaKkoro
PaxyHky.

17.6. B pa3si 3akputts [loTOuHOTO paxyHKY 3 KapTKOIO MO iHII[iaTHBI TpeTiX 0ocid a0 B iHIMIMX BUMAIKaX, BU3HAYCHUX
3aK0HOIaBCTBOM YKpaiH!, MOXKIHMBICTE GYHKITIOHYBaHHS KapTok 10 qaTw 3aKpUTTS TaKoro PaxyHKy BHPINTY€E€ThCS 3TiTHO
YMOB BIJAIMOBIAHOT BUMOTH TPO 3aKpPUTTA PaxyHKy abo BIAMOBIZHO 10 3akOoHOAaBCTBA YKpaiHW. B neHp 3akpurTs
[TorouHoro paxyHKy 3 KapTkoto, bank anymroe Kaptky (1), Bunany (i) Kiienty B pamkax [lorosopy.

17.7. KiieHT mOTOMKy€ETHCS, 0 BUKOHAHHSAM baHKOM BiIacHHX 3000B’s3aHb MI0JI0 MMOBEPHEHHS KOIITIB MICHIS 3aKPUTTS
[MorouHoro paxyHky Ta/abo [ToTouyHOrO paxyHKy 3 KapTKOIO € HaJe:KHUM BUKOHAHHA baHKOM BJIaCHHX 3000B’sI3aHb 10]I0
noBepHeHHs komtiB Kiienta npu 3akputti Takoro Paxynky. [Ipu npomy Kiient Hanae sromy banky yrpumaru i3 cymu
KOIIITiB, IO MOBEPTAIOTHCS, CYMYy BHTpPAT, MOB’S3aHUX i3 3IMCHEHHSIM TaKOTO MOBEPHEHHS Ta O0OCITYyrOBYBaHHS TaKOTO
Paxynky.

17.8. bank Mae mpaBoO BIIMOBHUTHCS Bill BCTAHOBJCHHS (TIATPUMAHHS) IUTOBHX BIMHOCHH (Y TOMY YHCII IIIAXOM
pO3ipBaHHS IUIOBMX BIIHOCHH B OJHOCTOPOHHBOMY MOPSAKY) 4depe3 BcTaHOBIEHHS KIiIieHTy HENPUIHATHO BHCOKOTO
PH3HKY 32 pe3ylbTaTaMH OLIHKU Y MEPEOLiHKH PU3HKY BiINOBIAHO 10 BHYyTpimHiX npaBun banky.

17.9. YV pa3si BiAMOBH Bix HMiATpUMAaHHS (IPUIIMHEHHS) JUTOBUX BIJHOCHH 3 iHINIaTHBU baHKy y Bumaakax, nepenbdadeHux
3akoHOaBCTBOM Yy chepi 3amodiraHHs Ta MpOTHIII Jierasizaiii, 3akoHoM Ykpainu «[Ipo 6aHku Ta OaHKIBCHKY JisSUIBHICTE
ta crarreio 69 IlomaTkoBoro xogekcy Ykpainu, bank npununse Hananus Knienty [ocnyr banky 3a JloroBopom, kpim
3MIHCHEHHS 3aBEePIIAIGHUX OTIEPAIlii 1 TorameHHs 3a00proBaHOCTI Iepen bankoM, 3 JHS MPUHHATTSI baHKOM BiIIOBiHOTO
pimeHHs 3rigHo 3 BHyTpimHiMu npaBuiamu banky.

17.10.V pa3i BimmMoBu baHkoM Bin miaTpuMaHHS (MIPUIUHEHHS) AUTOBUX BimHOCcHH 3 KitieHTOM Ta 3akputTs PaxyHKy 3
iHiniaTuBu baHKy y BUmagkax, nepeadadeHnx 3aKOHOJaBCTBOM Y cepi 3amobiranHs Ta mpoTHIIT Jerani3alii, TOBepHEHHS
3aJMIIKY KOIUTIB HAa PaxyHKy Ta 3akpuTTs PaxyHKy, 3AiiiCHIOETECS BiINOBiAHO 10 MyHKTY 8.2. Pozminy 8. «Po3ipBanHs
HoroBopy 3a iHimiatuBoto banky» Yactunu [ JIKBO.

17.11.bank 3akpuBae PaxyHok Kiienrta ta Bumae KiieHTy Ha BUMOTY IOBIIKY PO 3aKPHUTTS paXyHKY OE3KOIITOBHO i3
3a3HA4YEHHIM JaTh 3aKPUTTS PaxyHKY.

PO3J1JI 2. TIOPAJOK POSMIIIEHHS BAHKIBCBKUX BKJIAAIB (AEITO3UTIB)
1. 3araabHi ymoBH

1.1. Le#t Po3nmin BH3HAYa€e yMOBHM BiKPHUTTS, OCOONMBOCTI OOCIYrOBYBaHHS Ta 3aKpUTTs BKIamgHUX (IIENO3UTHUX)
paxyHKiB. [Topsmok BiZkpuTTs 6aHKaMU BKITamHUX paXyHKIB Ta X pekKuMH BH3Ha4datoThess HBY.

1.2. Mix bankom Ta Kiienrom (nmam — Brmaguuk) yxmanaerbes [JJoroBip 0aHKIBCEKOTO BKJIATY (IETIO3UTY) Y MUCHMOBIMH
dhopwmi (B marepoBiit abo eNeKTpoHHIH) micis MpuiHATTS (aknentyBaHHs) KiriearoMm [1yGmidHO1 Mpomo3uIiii Ta mpueTHaHHS
Bxnagnuka go Jorosopy.

1.3. Bukonanus bankom miii oo BiakpuTTs Bxinagy Tta/abo 3apaxyBaHHsa cymu Bxiamy Ta/a06o mporieHTiB Ha Briagamii
paxyHOK Ta/abo cmuicaHHs KOIITIB 3 BriiagHOro paxyHKy TOIIO CYNPOBOKYETHCS HAINPaBICHHSM BaHKOM BiINOBiIHUX
noBigomieHs Briaguuky Ha email Ta/abo Ha ®inancoBuii Homep Tenedony (B CMC-noBigoMieHHi Ta/abo MOBiAOMIICHHI
B Mecenmkep) ta/abo y Push-nosimomnenni y MoOinbH#MiA 3acTOCyHOK baHKY (3a HasBHOCTiI aKTHBOBAHOTO 3aCTOCYHKY),
pu boMy baHk 3000B's13y€eThCs 3a0e3medyBaTh KOHDIISHITIHHICTD 1H(OpMAIIii, IO ePETAEThCS B TAKUX MTOBITOMIICHHSX.
BknangHuK Hece BiAMOBIAANBHICTD 33 JOCTOBIPHICTH 1 aKTyallbHICTh HagaHoi baHky iHdopMalii npo Npo KOHTaKTHI AaHi



(momep TemedoHy, email, iHme), a Takox 3a 3a0e3meueHHS MOCTYNy A0 TakWX KaHaliB 3B’s3Ky. lloBimomieHHs
HaJICUITAIOTHCS bankoM aBTOMaTnyHO O0e3 HaaHHs BKiaqTHUKOM OKpeMoi 3asBH, Ta BianoBiaao 10 ymoB JIKBO. Briagauk
Ma€ MMpaBo BiJIMOBHUTHUCH BiJl BKa3aHOI MOCIYTH 3 iHQOpMYBaHHS HUIIXOM 3BepHEHHS 110 LleHTpy TypOoTn abo BimaineHHs
Banky, B TakoMy pasi BiH MiATBEPKYE, 110 MPUIMae MOKIINBI HETaTUBHI PU3UKH, Y pa3i iX HACTaHHS B 3B’A3KY 3 BiIMOBOIO
BiJ Takoi mociyru. baHk He Hece BiANOBIZAIBHOCTI 3a HECBOEYACHE [IOCTABJICHHS/HEAOCTABICHHS MOBIJOMIEHB, IO
crajocs He 3 BUHHM baHKy (30KpeMa, y pa3i TeXHIYHIX 300iB y poOOTI oriepaTopa 3B’ 3Ky, BIZICYTHICTIO JOCTyITy BriagHuka
1o email, Mepexi IHTepHeT, BinkiIroueHHs abo OJIOKyBaHHs TeleOHY TOIIO), Ta/abo y pasi BigMoBM Bxmagnuka Bix
OTPUMAaHHS OBiJOMJICHHS.

2. Ykuaanennsi Jloropopy 0aHKiBCbKOIro BKJIaLy

2.1. [loroBip 6aHKiBCHKOTO BKJIAIy (IEMO3UTY) MOXKe OyTH yKIaJIleH!H y BianinenHi banky a6o y MoOinbHOMY 3aCTOCYHKY
/ CaitTi HamaHHS TTOCITyT/ iHIIOMY 3ac00i MUCTaHIIHHOT KOMYHIKAIIi (32 TEXHIYHOI peatizarii).

2.2. Bxuannuii (neno3utHUil) paxyHOK BinkpuBaeTbcs Kiienty bankom Ha minctasi JloroBopy 0OaHKIBCHKOTO BKIAmy
(memmo3uty), SKWM CKIamaloTh: AHKera-3asBa Ha ykiaamgaHas JloroBopy OaHKIBCHRKOTO BKIAMy (IO € HEBIT €MHOIO
yacTHHOIO JloroBopy 0aHKiBCHKOTO BKIaay (aeno3uty)), [Tyoniuna nponosumis, JJKBO, Tapudu.

2.3. BignogigHo 10 JloroBopy 0aHKIBCHKOTO BKIAMy (Iemo3uTy), baHk 3000B’sI3yeThCs MPUUHATH Bil Briramauka cymy
Bxkiany Ta 101aTKOBI BHECKH JI0 HROTO (SKIO Take MpaBo MepeadadyeHo yMOBaMH MEBHOTO BUAY Bkiamy Ta AHKETOO-
3asBoro Ha ykiagaHHs JloroBopy 0aHKiBCBKOTO BKJIaJy), HapaxyBaTH Ta CIUIaTMTH BKIagHHKY MpOLEHTH 3a Bxiagom
(memmosutoM), TOBepHYTH Briamauky cymy Bkmany (memo3uTy) Ta cyMy HapaxOBaHHX IPOICHTIB y TOPSIKY,
nepenbageHomy 1mum Poszginom JIKBO Ta BiamoBimHOIO AHKETO0-3as5B0I0 Ha YKIIagaHHs JJoroBopy 0aHKIBCHKOTO BKIIATY.

2.4. Bxiannuk 3000B’3y€eThCs NepepaxyBaTi Bkiaa B 0e3roTiBKOBOMY MOpPSAAKY ab0 BHECTH TOTIBKOH Ha Bxiamuuit
(mermo3uTHUN) paxyHOK Yy CyMi, 3a3HadeHil B AHKeTi-3asBi Ha yKkinaneHHs JloroBopy 0aHKIBCHKOTO BKJIaay B CTPOK abo
TepMiH, 3a3Ha4eHuil y AHKeTi-3asBi Ha ykjiaganHs JloroBopy OaHKIBCBKOTO BKiIany. Y iHmoMy Bumanky Jlorosip
BBaXKAa€ThCS TAKUM, 1110 HE BiOyBCs, a Brknaguuii (1eno3uTHuil) paxyHOK 3aKpHBA€THCA.

2.5. Cyma, BaioTa, CTPOK PO3MIMIEHHS KOXHOTO 3 BKIi1aiB, po3mip MpOIEHTHOI CTaBKH, MOPSIIOK Ta YMOBH HapaxyBaHHS
MpoIeHTIB 3a Briagom, ymMoBH noBepHeHHs Briiany, a Takox iHIIi yMOBH po3MmilieHHs Bkiany, mo ve BusHaueni IKBO,
BU3HAYAIOThCS B AHKeTi-3as1Bi Ha ykiaaaHHus JloroBopy 0aHKiBCBKOTO BKJIaLy, siKa € HEBiJl' €MHOIO YacTHHOIO [loroBopy.

3. Posmimenns Braany

3.1. Kuient, sxuii Mmac B banky mirounii [Torounmii paxyHox/[10TOYHMI paXxyHOK 3 KapTKOIO, Ma€ MpaBoO PO3MICTUTH B
Banky Bxman(-u) 3 BUKOpHCTaHHSAM 3aco0iB MoOimbHOTO 3acTocyHKy abo CaiTy HamaHHs mociyr abo iHmux 3acobiB
JUCTaHIIHHOI KOMYHIiKaimii Ha yMmoBax mependoadeHux JloroBopom OaHKIBCHKOTO BKJIamy (Iemo3uTy) (B TOMY YHCII
TTOJIOXKEHB ITHOoT0 P0o3iTy) Ta BiAMOBIMHO 10 GYHKIIIOHATHHIX MOXKINBOCTEH HAIBHUX B MOOITEHOMY 3aCTOCYHKY ab0 Ha
CaiiTi HagaHHs OCyT a00 B iHIIOMY 3ac00i AUCTAHITIHOT KOMYHIKaIIii.

3.2. Bamora Brirany (memo3uty) moBrHHA BifgnoBigatu BamioTi [loTodnoro paxysky /[loTouHOTO paXxyHKY 3 KapTKOIO, 3
SIKOTO OyIIyTh MEepepaxoByBaTUCh IPOIOBi KoiT. [ ohopmienns Bxiany (neno3urty) B iHO3eMHilN BanroTi, BriagHuk
noBuHeH Matu Aitounii [lorounuii paxynok/[loTounnii paxyHOK 3 KapTKOIO B 1HO3EMHIH BaJIOTI, sIKa BiATIOBiA€ BAMIOTI
Bxnany.

3.3. Bua Brnany (mzeno3ury) ooupaersest BkiiagnukoM caMocTiiiHO 3 iepeniky Briaais, onpuironHenux Ha Caiiti banky
abo y BijineHi banky Ta BU3HA4a€THCSI HACTYITHUMU KPUTEPISIMH:

1) cyma Bknany;

2) BamoTta Bkuany;

3) cTtpok po3mimieHHs Briany;

4) po3mip mpoIeHTHOI cTaBKK 3a Britagom;

5) yMoBM nonoBHEHHS Ta JOCTPOKOBOTO MOBEpHEHH: (3a HasiBHOCTI) Briany;

6) yMoBHU HapaxyBaHHS Ta BUIUIATH ITPOIICHTIB 3a Bxiramom.

Bun Bxnany (nemo3uty) BkasyeThes B AHKeTi-3asiBl Ha ykiajeHHs [loroBopy 6aHKiBCHKOTO BKIIAAY.

4. IlonoBHeHHs Briany

4.1. SIxmo e mependadeHo BiMMOBITHOI AHKETOI0-3asB0I0 Ha YKiIaneHHs [loroBopy OaHKiBChKOTO BKiIamy, KiieHT Mae
MpaBo MOMOBHIOBATH BKilanHMil paxyHOK.

4.2. JloroBopoMm (AHKeTOr0-3asBOI0 Ha yKIaieHHS JloroBopy OaHKIBCHKOTO BKJIAmy) MOXe OyTH HE mepeadadeHo
MOKJIMBICTH MMOMTOBHEHHS BKTamHOTO paxyHKy.

4.3. bankoM Moke OyTH BCTaHOBIIEHA MaKCHUMallbHA CyMa IIOTOBHEHHS Bkiagy a0o iHINI YMOBU TIONIOBHEHHS CYMH
Bxuany.



4.4. Komrru, npuiinati baakom Big Kiienta nporsrom OmnepartiiiHoro dacy Ta micis 3akindeHHs OneparniifHoro Jacy, a
TaKOX y JIeHb, 110 He € OmnepariiiiuM JHeM HaIxXoaaTh Ha BKagHuil paxXyHOK B ACHD 1X PUHHATTS bankoM.

5. HapaxyBaHHsI NPOLEHTIB

5.1. HapaxyBaHHS TIpOIICHTIB 3a KOPWUCTyBaHHS BKiamoMm 3iHCHIOETECS y BalioTi Briamy Ta pO3MOYMHAETHCSA 3
HACTYITHOTO JTHS TiCJsl HaJXO/DKEHHs TPOIIOBHX KOWNTiB HAa Bknamuwii (nemo3utHuUil) paxyHok Bxmagnuka B Banky Ta
3aKiHIYETbCS B TOW JI€Hb, SIKUH Nepeaye 3aKiHIeHHIO CTPOKY po3MilneHHs Bkiany abo cnucansio 3 Paxynky Brnagauka 3
IHIINX ITICTaB.

5.2. Jl1st po3paxyHKY IIPOLICHTIB BUKOPUCTOBYETHCS (DaKTUUHA KUTBKICTh JHIB Y POl Ta (JaKTHYHA KITBKICTH AHIB Yy MICSII.

5.3. [lng BUIUIATH TIPOLIEHTIB Ta MOBEpHEHHS cymMH Brmany Bknmaanvk moBwHeH matu Biakputuii y banky [loTounwmii
paxyHox/I10TOYHUH paXyHOK 3 KapTKOIO.

5.4. Y pasi, Km0 3aKiHYEHHS CTPOKY pO3MilleHHd Bkiamy mpumagae Ha HepoOOu Ml JeHb, i, B pasi, SKIIO0 YMOBaMH
AnkeTH-3asBM Ha ykiagaHHs JloroBopy OaHKIiBCHKOTO BKJaay Iepen0dadeHo IpaBO aBTOMATHYHOTO IPOJOBKEHHS
(mpomnoHrariii) cTpoky po3mitienHs Bxiany, Bkinagauk nosinomue baHky mpo BiAMOBY Bif IIPOJOBKEHHS (TIPOJIOHTAILIT)
CTPOKY po3MimmeHHs Bxiagy abo BHuepmanach KUTBKICTh TPOJIOHTAIiH, mepeadadeHnX AHKETOI0-3asSB0I0 Ha YKJIaJIaHHS
JloroBopy 0aHKIBCHKOTO BKJIaAy, MPOIEHTH 32 OCTaHHIM CTPOKOM MPOAOBXKEHHS (MPOJIOHTAIi{) CTPOKY PO3MIIIEHHS
Bknanmy HapaxoBYIOTBCS Ta CIUIaYyIOThCS y Hepiunii PoGoumii AeHb michst 3akiHYeHHS CTPOKY po3MilleHHs Bkuamy.
[ToBepuenns bankom Bxiamy 3aificHIOETBCS B 1aTy Ta Ha YMOBax, BU3HAYCHUX B AHKETi-3asBi Ha yKiIamgaHas JloroBopy
OaHKiBChKOTO BKIaAy. Jlo MOMEHTY 3BepHeHHs Bruiagnuka 1o baHky 3 METOIO PO3MOPSKEHHS KOIITaMH, IO HaliAIILTH
npu noBepHeHHI Bxkiany Ha Ilotounnii paxyHok/IloTouHMI paxyHOK 3 KapTKOIO, IPOLIEHTH HApaxOBYIOThCS Yy PO3Mipi
3TiJIHO 3 AIFOYMMU CTaBKaMHU ISl HApaxyBaHHS MPOICHTIB 3a 3aJIMIIKAMH Ha TIOTOYHUX PaxyHKax (hi3M4HUX 0cCil.

5.5. V Bumagky mnomoBHeHHs Bknamy neHb 3apaxyBaHHA TakuxX KOWITIB Ha BxiagHuil (Ieno3WTHHH) paxyHOK He
BPaxOBY€ETHCS NP HapaXyBaHHI IPOLICHTIB Ha CyMy MOMIOBHEHHS Bxmany.

6. IIpoJioHramisi ctpoky po3mimenns Briaanxy

6.1. CTopoHHU TOMOBWINCH, IIIO TIPH TIPOJOBKEHHI (TIPOJIOHTAIIil) CTPOKY po3MilieHHsI Bxiamxy Ha KOXHUIT HOBHH CTPOK
po3MinieHHs! Bkiagy BCTaHOBIIOETHCS HOBHI PO3MIp MPOIIEHTHOT CTaBKH, IO BiIIOBia€ PO3Mipy MPOIIEHTHOT CTABKH, sIKa
nie B banky Ui BigNOBiIHOTO (aHAJIOTIYHOTO) BUAY BKJIaXy Ha JIaTy TOYaTKy HOBOTO CTPOKY po3MilieHHs Bxiamy, 6e3
yKIagaHHs OyIb-sSKHAX JTOTOBOPIB PO BHECEHHS 3MiH 10 JloroBopy 0aHKIBCHKOTO BKJIATY (IETIO3UTY).

6.2. [opsnok moBigomieHHs bankom KitieHTa mpo BCcTaHOBIIEHHS HOBOI MPOIEHTHOT CTAaBKH HA HOBUI CTPOK PO3MIIIICHHS
Brirany npu mpomoBkeHHi (IIpoJIoHTaIii) CTpOoKy po3MilieHHs: Bkiamy, a Takox mopsnok miit KiieHnra ams moromkeHHsS
mpoJsioHTanii ado BIIMOBH Bij MPOJIOHTAII] CTPOKY po3MillleHHS Bkiaay, BukiaaeHi B myHKTax 7.2. - 7.4. mporo Pozmimy
JKBO.

6.3. CTopoHH ITOMOBWJIHCH, IO y pa3si, AKIIO CTAHOM HAa OCTAHHIM MIeHb CTPOKY po3MimieHHs Brmamy (3a yMOBH, IO
Brmagauk He moBimoMuB baHKy IMpo BiAMOBY BiJ NPOJOBXKEHHS (IPOJIOHTAIii) CTPOKY po3MimieHHsS Bxiagy Ta He
BHYEPIIAHO KiJIbKICTh MPOJIOHTAIliH, BKa3aHa y AHKeTi-3as1Bi Ha ykiananas JloroBopy OaHKiBCEKOTO BKJIany), y Kiienra
HasiBHA MTPOCTPOUCHA 3a00pTOBaHICTh Mepea bankom cTpokoM Oinbire Hixk 30 (TPUANATH) KaJICHIAPHUX JHIB HA CyMY, IIIO
oinbima Hixk 500,00 (M’ ATCOT) rpUBeHb, baHk Mae MpaBo 3a CBOEIO iHIIIATUBOIO IPUITUHUTH aBTOMATUYHE TIPOJIOBKCHHS
(mposoHraniro) cTpoKy po3mimeHHs Takoro Bknany. [Ipu boMy MOTOUHMIA CTPOK po3MmilieHHs1 Briaay 3akiHUyeThes, a
HOBHH CTpOK He mourHaeThes. [loBepHeHHs Brnaay Ta BUIIaTa NpOLEHTIB 31iHCHIOETHCS BiAIOBIIHO 10 YMOB AHKETH-
3as1Bi Ha ykianaHHs JloroBopy OaHKiBChKOTO BKiIady. baHk moimomisie BriiagHuka npo NPUIIMHEHHS aBTOMATHYHOTO
MPOJIOBXKEHHSI (TIPOJIOHTaIlii) cTpoKy po3Minienns Bxiany Ha Caiiti banky, a Takok HajiciaBuiy BxkiajgHuky BiqnoBiHe
Push-noBinomnenns, CMC-noBigomiennss Ha @DinaHcoBuil Homep TenedoHy, moBimomieHHs y Mecenmxep abo
TTOBITOMJICHHS 3a aJpecor0 elIeKTpOoHHOI momTH (e-mail), mo Bkaszani KmientoMm y JloroBopi (iHIIOMY BiATOBiTHOMY
JOKYMEHTI BcTaHOBJIeHOi bankoM dopmu).

7. Ilopsinok 3MiHM NPOLIEHTHOI CTABKHU 3a Briiagamn

7.1. 3MiHa TpOLEHTHOI CTaBKM, 3a3HaueHOi y AHKeTi-3asBi Ha yknangaHHs JloroBopy OaHKIBCHKOTO BKJamy MOXeE
perymoBatucs 3a 3rofior0 banky ta BrimagHuka, IDsxoM yKiIaJaHHS JOTOBOPY MPO BHECEHHS 3MiH 10 AHKETH-3a5BH Ha
ykimagaaas JloroBopy OaHKIBCHKOTO BKJIAAy. Y pasi HamXOoIDKEHHS Bin banmky mpomosuilii BriaamHuky momo 3MiHU
MPOIIEHTHOT CTaBKH 3a KOpHCTYBaHHs Briiagom, Brkinanauk 30008’ s13aHuid IOBITOMUTH baHK Mpo CBOE pillleHHsI TPOTITOM
7 (cemn) poOGoumx aHIB micns oTpuMaHHSA Bix baHKy NHCBMOBOTO MOBiZOMIEHHA. Y pa3i 3rogd 3 HOBHMHU
3alpoIIOHOBAaHUMH YMOBaMH{, BKJIamHWK TOBHHEH 3BEpHYTHCS IO BiAmineHHS baHKy U1 yKiIaJaHHS JOTOBOPY TPO
BHECEHHS 3MiH 110 JloroBopy.

7.2. BaHK MOKe 3MiHUTH MPOILIEHTHY CTaBKY JJsi BKIaiiB, CTPOK pO3MILIICHHS SIKMX 32 AHKETOI0-3as1BOI0 OAHKIBCHKOTO
Bxiany (mero3uty) 3akiHUnBCS, Ta BKIIam IpoOIOHTY€EThCS.



7.3. [IpouieHTHI CTaBKW, IO Aif0Th B baHKY &I TPOJIOHTOBaHWX BKIAiB, myOmikyrotbcs Ha Caiiti banky, Ta
PO3MIITYIOTHCS Y BIMIIEHHAX baHKy, a TakoK MOXKYTh 3a pilliecHHSIM banky HajcuiaTuch BriramHuky.

7.4. YV pa3i iHiLilOBaHHA 3MiHM PO3MIpy NPOLEHTHOI CTaBKH, 3a3HaueHOi y AHKeTi-3asBi Ha yknanaHHs JloroBopy
0aHKIBCHKOTO BKJIAIy, BHACIIIOK IOYATKy HOBOTO CTPOKY po3MmimieHHs Brxmamy bank moimomiste mpo 1ie Kiienta e
Mi3HilIe HiX 3a 3 (TpH) KaJeHaapHi aHi 10 Takoi 3Minu Ha Caliti banky Ta/a6o Hagicnapmy BrinagHuky BianosigHe Push—
noBigomienHsi, CMC-noBinomienns Ha PinancoBuil HoMmep TeiedoHy abo MOBIIOMIIEHHS 3a aIpecor0 eJIeKTPOHHOI
momtH (e-mail), mo Bkazani KiieHtom B AHKeTi-3asBi Ha ykianaHHs JloroBopy OaHKIBCHKOTO BKIany (iHIIOMY
BIIITOBITHOMY JOKYMEHTI BCTaHOBIIEHOT bankoM dhopmm).

VY pasi He3roaM 3 HOBOIO MPOIEHTHOK cTaBKoro KitieHT Moxke po3sipBaru J[oToBip IUITXOM BiJIMOBH BiJ aBTOMAaTHYHOTO
npomoBxkeHHs (TmposionTarnii Bxiramy) He mi3HINIE Hisk 3a 2 (1Ba) KajJdeHAapHi OHiI 10 Aath moBepHeHHSA Brxmany,
BU3HAYEHOI B AHKeTi-3asB1 Ha ykianaHHs JJoroBopy 0aHKIBCHKOTO BKIAIy, a00 10 JHS 3aKiHUEHHS CTPOKY PO3MIIICHHS
Bknany y pasi mpomoBxeHHs! (IpoJIOHTalLii) CTPOKY po3MilleHHs! Brnaay (1emno3uty) — NisixoM 3BEpHEHHS A0 BIIUICHHS
Banky a6o o L{enTpy TypooTn banky abo 3MiiiCHUBIIN BiAKIIOYEHHS aBTOMATHIHOTO TIPOAOBXKEHHS (IIPOJIOHTAII{) CTPOKY
po3MimieHHss Bkimany B MoOimpHOMY 3acTOCYHKY. Y pasi HE 3MIMCHEHHS Jii IOJO BiAMOBH BiJl aBTOMATHYHOTO
MPOJIOBXKEHHSI (TIPOJIOHTAIIIT) CTPOKY po3MillieHHs1 Bkiiary, mpormo3uilist Mpo Taky 3MiHy BBaXKA€ThCs NpUHATOO KirieHToM
Ta 3MiHU BBAXKAIOThCA MOT0KeHHMH KitieHTOM.

8. IloBepHenns Bkuaxy

8.1. IloBepuenns Bknany 3miiicHioeTbess baHkoM y 0e3roTiBKOBiH (opMi HUISIXOM MepepaxyBaHHAM cyMu Bkmamy Ta
HapaxoBaHUX 3a KOpHcTyBaHHS Bxuiagom mponenTiB Ha [loTounuil paxynox/IIoTounuil paxyHOK 3 KapTKOIO, 3 SIKOT0 Oynn
3apaxoBaHi KOIITH NpH 3any4eHHi Bkinamy, un Ha inmmi [Torounwuii paxynox/ [ToTouHMiA paXyHOK 3 KapTKOIO, BU3HAUCHHUI
Kitientom Ta/abo nuisxoM Buaaui Bkinaay roriBkoro uepes kacy banky.

8.2. J/Iluem moBepHEHHS BXiIagy BBaKaeThCs JCHBb CIMCAaHHA KOMTIB 3 BrimamHoro paxysky. Ilpm mpomy, y pasi
3apaxyBaHHs Bknany Ha [Totounuii paxyHok/I[ToTounuil paxyHOK 3 KapTKOI0, BKIIag Ta MpOIEHTH 32 HUM 30epiraroTbest
bankowm Ha [lorounomy Paxynky/[loTouHOMY paxyHKY 3 KapTKOIO 0 MOMEHTY iX BUTpeOyBanHs Kiientom. Ilpu npomy,
y pasi, SKIO0 Ha KOIITH, IO po3MillieHi Ha PaxXyHKy, HakiageHWH apemT, To baHKOM BHKOHYIOTHCS Iii B TOPSIKY
nepeadadyeHoMy 3aKOHOJaBCTBOM.

9. Oco0smBi yMOBH

9.1. BriamHuk He MOXKE 3IIMCHIOBATH BIJCTYIUICHHS TpETIM oco0aM IpaB 3a JOroBOpOM BKkiaay (memo3uty) 0Oe3
OTPHUMAaHHS MOINEPEIHbOI MUCbMOBOI 3roAu baHKy.

10. Jist loroBopy 0aHKiBCbKOI0 BKJIaAy (A€MO3UTY)

10.1. [Tis JloroBopy OaHKiBCHKOTO BKJaay (ICMO3MTY) MPUIUHIETHCS y BHMAAKAX, Mepen0dadyeHuX 3aKOHOJABCTBOM,
JKBO um [loroBopoM OaHKIBCHKOTO BKJIAAY (ICTIO3UTY).

10.2. [loroBip Moxe OyTH 3MiHeHHH 3a 3rof0t0 CTOpiH, IUISIXOM HiAMUCAHHS BiANOBIIHOTO JOTOBOPY PO BHECEHHS 3MiH
3 ypaxyBaHHSM ITyOJIIYHOCTI IOTOBOPY OAHKIBCHKOTO BKIIAIY.

10.3. [loroBip NpUMUHAETHCA NPHU 3aKpUTTI BKIIagHOTO (I€MO3UTHOTO) PaxyHKY.

10.4. bank Mae npaBo 3akpuTH Bxinanuuit (1eno3uTHUI) paxyHOK IICis TOBepHEeHHs Bkiany B moBHOMY 00Cs3i.

PO3A1JI 3. TIPABUJIA (IOI'OBIPHI YMOBMH) HAJIAHHSA CIIOKUBYUX KPE/IUTIB
1. OcHOBHi yMOBHM HaJaHHSA CHIO’KMBYOI0 KpeaIuTy

1.1. He#t Pozmin BusHayae ymoBu HajganHs Kiienty (mami - [lo3WyanbHUK) CHOXHMBYMX KpPEAWTIB TOTIBKOIO Ta/abo
0e3roTiBKOBil hopmi nusixoM 3apaxyBaHHs Ha [lorounmii paxyHok Ta/abo [ToTouHuMil paxyHOK 3 KapTKOIO BiIKPUTHH B
banky ab6o B iHmomMy OaHKy YKpaiHu Ta/a00 IIISIXOM IepepaxyBaHHS KOMTIB TOProBIfo I OIUIaTH 3a TOBapu Ta/abo
nociayru. Ilopsanok HamaHHs, OOCIyroByBaHHsS Ta IIOBEPHEHHS 3a00pPrOBAHOCTI CIOXKHMBYMX KPEOUTIB BHU3HAYAETHCA
noyioxeHHs MU Jloropopy Ta 3aK0OHOJAaBCTBOM Y KpaiHHU.

1.2. bank nagae [losnganpauky KpemuT BiamoBigHO 10 YMOB, Bu3HaYeHNX B KpenutHoMy morosopi ta JIKBO, B mopsaky,
nependadueHoMy 3aKOHOJABCTBOM, a [lo3M4anbHUK 3000B’S3YETHCS TOBEPHYTH OTPUMAaHi KPEJWTHI KOIITH, CIUIATHTH
KoMicii, HapaxoBaHi MPOLEHTH 3a KOpUCTyBaHHs KpeanToMm Ta iHII mjaTexi B MOPSAKY, B CTPOKH Ta Ha YMOBax,
nependoaueHnx Kpenutaum morosopom ta JIKBO, a Takox BukoHatu iHmi ymoBu Kpemutaoro gorosopy ta JIKBO.

1.3. LinsoBe npuznavyeHHs (Mera) Kpenuty: Ha BnacHi crioxuB4i OTpedu, Ha omiaty komicii banky 3a naganus Kpenury
Ta/abo komicii banky 3a YmpaBiiHHS KpeIuToMm (3a yMOBH, SIKIIO Taka KoMmiciga nepeabaueHa ymoBamu KpenuTHoro
JIOTOBOPY), Ha oOIUIaTy KOMicii 3a BHECEHHsS 3MiH Ta TepepaxyHOK rpadiky IUIaTeXiB y 3B’SI3Ky 3 BHOOpOM IaTH



IIOMICSYHOTO TIATeXKY (3TiAHO 3 32518010 KitieHTa, SKIIO Taka MOXKIHBICTE (TOCiIyra) nepeadayeHa ymoBamu Kpeauraoro
JIOTOBOPY), Ha OTUIAaTy KOMICii 3a migkitoueHHs cepBicy CMC-TIOBiTOMIICHb.

1.4. TTo3nuanbHUK y OyIb-KOMY BHUIaJKy 3000B’S3aHUU MOBEpHYTH KPEAMTHY 3a00proBaHICTb y MOBHOMY 0OCS31
(oTpuMmaHi KpeaWTHI KOINTH, KOMIicii, HapaXxoBaHiI MPOICHTH 3a KOpHCTyBaHHA KpemuToMm Ta iHIN IDIaTeXi) B
CTPOKH/TEPMiHH, BCTAHOBJICHI KpeanTHIM TOTOBOPOM, SIKIIO TUTBKU HE 3aCTOCOBYETHLCS 1HIINH CTPOK/TEPMiH IIOBEPHEHHS
KpenuTHOI 3a00proBaHOCTi, BCTAHOBICHHWH Ha MiAcTaBi nonaTkoBoi nomosieHocTi banky Tta IlosnuanbHuka, abo
JTOCTPOKOBO, BIAMOBIHO 10 YMOB KpeauTHoro noroBopy abo ynHHOTO 3aKoHOIaBCTBa. 3000B’s13aHHs [lo3nuansHuka 3a
KpeauTHrM IOroBOpOM BBaXKAalOThCS BUKOHAHMMHU B MOMEHT 3apaxyBaHHS CyMH KpEIUTHOI 3a00proBaHOCTI B TOBHOMY
o0cs131 Ha BiamoBinHI PaxyHku 3 06miky 3a0oproBanocTi [To3nuansHuka 32 KpemuTHUM TOTOBOPOM.

1.5. 3a xopuctyBanHs Kpeaurom [To3nuanbHUK crijiadye IiaTy, a came:

- TPOLEHTH 3a KOpUCTyBaHHSA Kpeaurom — mIOMiCSYHO, 13 po3paxyHKy (iKCOBaHOI NMPOLEHTHOI CTaBKH, BKa3aHOI B
KpemutHOMY 10TOBODI;

- Komicito 3a HaganHa Kpemuty (y pasi HasBHOCTi) — OZHOPA30BO, HE Mi3HIimIe AHS oTpuMaHHA KpemuTy, B po3mipi,
BkazaHOMy B KpeauTHOMY J0T0BODI, SKIIO iHIIE He 3a3Ha4eHO Y Tapudax ta/ado Kpenurnomy norosopi;

- xowmicito 3a O6cmyroByBanHns Kpenury (y pasi HassBHOCTI) — IIOMICSYHO, B po3Mipi, BKkazaHoMy B KpenutHomy gorosopi,
sIKa BKJIIOYAETHCS 10 CKIIaly IIOMICSYHMX IIJIaTEXIB.

1.6. Cyma Kpeauty, crpok noBepHeHHs Kpenury, po3Mip MpOLEHTHOI CTaBKU Ta PO3Mipu KOMiciii Ta/abo iHIIMX BUAIB
IJIaTeXKIB, YV pasi, AKIIO T mepeadadeHo yMoBaMu KpeIuTHOTO JOTOBOPY, a TAKOXK JOATKOBI Ta CYITyTHI OCTYTH (iX BU
Ta po3Mip) BU3HA4YAIOThC B KpeaguTHoMy J0TOBODI.

1.7. Ha mingcrasi KpemutHoro noroBopy baHk s 00J1iKoBUX IiJieH BigkpruBae PaxyHOK IIs TIoTaImeHHs 3a00pTrOBaHOCT.
[lo3u4anpHUKOM HE CIJIAYYIOTHCS IUIATEXi 3a BIAKPUTTSA Ta 3akpuTTs bankom Takoro PaxyHKy mmsi morameHHs
3a00proBaHoOCTI.

1.8. luem moramenns KpemuTy BBakaeThcs I€Hb 3apaxyBaHHS Ha BiAMOBigHI PaxyHku 3 o0miky 3a0oproBaHOCTi
[No3nyansHuKa B moBHOMY 00cs3i: cymu Kpeanuty, HapaxoBaHHX MPOLIEHTIB 3a HOTO KOPUCTYBaHHS, KOMiCili Ta BCiX 1HIIMX
IIaTexiB, nependadeHuXx KpeauTHUM IOTOBOPOM, a TaKOX MOMNIIMBHX INTpa(HHUX CaHKIIA 32 HEBHUKOHaHHS abo
HeHaJe)kHe BHUKOHaHHA [losnganmpHmkoM ymoB KpemutHoro moroBopy Tta mojoxkeHb JKBO, skmo TiapkH He
3aCTOCOBYETHCS 1HIIMKA TEepMiH TMOBepHEHHS KpeawTy, BCTaHOBICHWH Ha TiACTaBl JOJATKOBOI JOMOBIEHOCTI abo
JIOCTPOKOBO, BiJIOBIIHO /10 yMOB KpeautHoro nqoropopy abo 3akOHOIaBCTBRA.

2. Yxkuaanenns KpeautHoro 1orosopy

2.1. KpenutHuii moroBip Moxe OyTH yKiIaneH! y MoOinbHOMY 3acTOCYHKY Ta/a0o CaiiTi HaaHHs IMOCITyT Ta/a0o iHIoMY
3aco0i gucTaHIiitHOl KoMyHIKarlii Ta/abo y BimmineHHsX banky Ta y Miciisax npoaaxis maptHepiB banky (Toprosmig).

2.2. B pamkax yxnagenoro KpemutHoro noroBopy bank Hajgae Ilo3M4anbHUKY CHOXKHBYMM KpEIUT, MOMNEPEIHBO
o3uartomuBIy KitienTa 3 indopmarriero BiamoBigHo 10 3akoHy Ykpainu «IIpo dinaHcoBi mociyru Ta hiHAHCOBI KOMIIaHI»,
3akoHy Ykpainu «I[Ipo crioxuBde KpeAuTyBaHHA», a TAKOXK 3:

- Ily6miunoro mpomnosumiero, JIKBO, mirounmu Tapudamu banky, mepemikoM HEOOXiTHUX JOKYMEHTIB;

- KpEAMTHUMH yMOBaMHU (METa, JJIs SIKOI CIIOKUBUYHUI KPEIUT MOKE OYTH BUTpaUCHHIT; (hopMH Horo 3a0e3reueHHs; HasiBHI
(hopMU KpeIUTYyBaHHS 3 KOPOTKUM OIMCOM BiJIMIHHOCTEW Mi>K HUMH, B TOMY YHCIi Mixk 3000B's13aHHssMU [lo3nuanbHuKa;
13 TIOPIBHSIHHSAM Pi3HUX MPOMNO3UIii baHKy 3 METOI MPHIHATTS OOTPYHTOBAHOTO PillIeHHS MO0 yKianeHHs Jlorosopy;
THII TIPOIEHTHOI CTaBKU; CYMY, Ha Ky KpEIUT MOXe OyTH BUAAHUH; OPIEHTOBHY CYKYITHY BapTICTh KPEAHUTY Ta BapTICTh
MOCITYTH 3 0()OPMIICHHS JIOTOBOPY PO HAJaHHS KPeAUTY (TIEPEesIiK YCiX BUTPAT, MOB'SI3aHUX 3 OJICPIKAHHIM KPEJUTY, HOTO
00CIIyroByBaHHSIM Ta MOBEPHEHHSIM, 30KpeMa TaKUX, SK KOMicCii, BUTpAaTH Ha CTpaxyBaHHS, FOPUIUYHE OPOPMIICHHS,
KOHCYJIBTAIIHI BUTPATH, TOIIO (32 HAIBHOCTI)); CTPOK, HAa KUK KPESTUT MOXE OyTH OJep KaHHi; BapiaHTH TTOBEPHECHHS
KpeANTY, BKIIOYAI0YH KIJIBKICTh TUIATEXKIB, IX 4aCTOTY Ta 00CATH; MOKJIMBICTh IOCTPOKOBOTO TOBEPHEHHS KPEIUTY Ta HOTO
YMOBH); BiJIOMOCTI TIpO Te, Bij Koro [lo3uvanbHUK MOXE OJEpIKATH JOKIIAIHIITY 1H(GOpPMAIiIO; IIepeBaru Ta HEAOIIKH
3alpPOIIOHOBAHUX BapiaHTiB KPEAUTYBaHHS;

- IlacnoproM cCHOXHBYOTO KPEIUTY, OPIEHTOBHOIO 3arajibHOIO0 BapTicTIO KpeawTy, JEHHOI MPOIEHTHOI CTaBKOIO,
OPIEHTOBHOIO PEAJIBHOIO MPOLEHTHOIO CTaBKOIO.

Yxnananusam Jloroeopy [lo3nvanbHuK miaATBEPIKYE, M0 OTpuMaB KpeuT Ha CIpUSATIMBHX IS HBOT'O YMOBaX

2.3. Kpenut HamaeTbes micis oTpuMaHHs baHkoM Bcix HEOOXimMHMX AOKyMeHTiB [lo3uuanbHuKa, B TOMY 4YMCII, aje He
BUKITIOYHO, U OLIHKH ()iHAHCOBOTO CTaHy Ta KPEIUTOCIPOMOKHOCTI, JUIsl TIPOBEACHHS imeHTHdiKkallii/Bepudikarii,
BuBYCHHA [lo3nuaapHUKA, a TAKOXK MiCsA NpUUHATTS barkowm BiamoBigHoro pimenHs. Henananns bankom [lo3nganpHUKY
Kpeauty 3 0yap-sikoi IPUYUHKE IPOTITOM BCTAHOBIEHOTO J[OrOBOPOM CTPOKY € HAJCKHUM JTOKA30M HAsBHOCTI IIi/ICTaB,
10 YHEMOXIJIMBIIOIOTh HafauHs Kpenuty, B 3B°s13Ky 3 unM [loroBip BBaXKaeThcs HeykiaagaeHuM. CTOPOHH NIHIILTH 3TOJH,
0 BKa3zaHe He nmoTpedye Big banky gogarkoBoro iHpopmyBaHHs [lo3uuanpHUKA.



2.4. Yxnaaenas KpenuTHOro J0roBopy 3MiMCHIOETHCS Y TMOPSIIKY, BU3HaUeHOMY M Po3minmom. HamanHs mpumipHHKIB
TIOKYMEHTIB 3IHCHIOETHCS Y TIOPSAAKY, BU3HAUCHOMY Tiapo3aiinoM «Crocid HamaHHs npuMipHHAKa J{oroBopy Ipo HagaHHI
nocnyr» Pozainy 2 «3aranpHuil HOPSAAOK YKIaJaHHS Ta IPUITHHEHHS JOroBOpY Npo HagauHs mocayr» Yactunu 1 JIKBO.

3. Ilopsnok HagaHHSI KpeauTy

3.1. Hananus Kpenury 31iiiCHIOETBCS Y OJIMH 3 HACTYITHUX CIIOCOOIB B 3aJICXKHOCTI Bl BosieBHsBIIeHHS [lo3uyanbHuKa Ta
yMmoB Ilocinyru banka:

- IWISIXOM 3apaxyBaHHS KpeIUTHUX KowTiB Ha [Torounuit paxyHok [lozudanbpauka (B ToMy uucii, [ToTounuit paxyHok
3 KapTKOI10);

- IDIIXOM 3apaxyBaHHS KpeIUTHHUX KomTiB Ha [ToTounuii paxyHok [lo3udansauka (B ToMy gucii, IloTodHuil paxyHOK
3 KapTKOI0), a MOTIM, 3a 3roj1010 (HopyueHHsM) [lo3nuanbHrKa, BUKOHAHHAM NEpepaxyBaHHsS KPEAUTHUX KOIITIB B CyMax,
o Bu3zHaueHo B KpeautHomy norosopi, 3 [lorouHoro paxyHky ta/a6o 3 [lorouHoro paxyHky 3 kapTkoto [lo3nyansHuka
3a peKBi3uTaMH, HafaHUMH [lo3nuansHuKOM Ta/ab0 3a HAIBHOCTI YKJIJIGHOTO IOTOBOPY A0OPOBINBHOTO CTPaxyBaHHS, IS
CIUTATH CTPaxOBOTO IUIATEKY HAa IMOTOYHHUU paxyHOK CTpaxoBHKa Ta/abo craté banky komiciid, mo Bu3HaveHi JIKBO
Ta/abo ymoBamu KpeaunTHOro moroBopy, 3 MOJANBIIMNM TepepaxyBaHHSM Ha BiJIOBIAHAN BHYTPINIHbOOAHKIBCHKHH
PaxyHOK, PO 10 OKPEMO 3a3HayaeThesi B KpenuTHoMy 10roBopi;

- mmigxoM Bumadi cymu KpemuTy y BUTIISII TOTIBKOBHX KOIITIB 4epe3 Kacy banky;

- IWISIXOM IepepaxyBaHHsI 3a 3roJ1010 (Jopy4eHHsIM) [To3nuanbHuKa KpeTUTHAX KOIITIB Ha BIACHUN paxXyHOK/TUIATIKHY
kapTKy [lo3nuanbHuKa, M0 BiAKPHUTI B Oy1b-sKiii OaHKIBCBKiH yCTAaHOBI, 38 PEKBI3UTAMU IJIaTIHOT KAPTKH, 3a3HAYEHUMHU
[To3nyansaukom B KpeautHomy noroBopi.

3.2. V pasi orpumanss [loznuansHukoM KpeanTy nuisixom 3apaxyBaHHS KPEOUTHUX KOIITIB Ha Horo PaxyHOK y JeHb
ykinagenns Kpenutaoro porosopy [losnuansauk nogae no banky 3asBy npo npuennanss 1o JoroBopy Ta/abo AHKETY-
3asBy PO HaJIaHHS MOCIyT Ta/abo KpenuTauit morosip (abo iHITHI BiAMOBIAHII JOKYMEHT BCTaHOBIIEHOT baHkoM dopMmn),
Ha mizgcrasi sKoi(-oro) [lozngansauk npueanyetrbes no [lydmiunoi mpomno3uiii Ha ykinageHHs [JoroBopy mpo KOMITJIEKCHE
OaHkiBcbke 00CIyroByBaHHS (i3uuHMX 0ci0, mo po3mimenuid Ha Caiti banky, micis 4yoro Ha iM’st [lo3muanbHuka
BimKpuBaeThes PaxyHok y banky.

[Tpu upoMy, Buaaya KpeIMTHUX KOIITiB 3 Paxynky [lo3ndanbHuKa KUl 0IHOYACHO € 0CO0010, SIKa TIPOBAUThH HE3aJICKHY
npodeciitHy AisTBHICTB a00 € (Pi3HIHOI0 0COOOO-ITIAIPUEMIIEM, 3AIMCHIOETHCS HE paHille JHSI oTpuMaHH Bix Jlep:kaBHOT
(hickanbHOI CITy>kOU (haiina - BiIOBI I OO0 B3SATTS HA O0JIIK BKa3aHOTO PaxXyHKY B OpraHi Jep>KaBHOI (iCKaTbHOT CITy>KOH.

3.3. Jatoto (MomenToM) HamaHHs bankoMm Ta orpumanHs [losmvampHukoMm KpemnTy BBakaeThcs IaTa BUHUKHEHHS
3aboproBaHocTi Ha PaxyHky 3 001iKy 3a0oproBanocti Kitienra.

4. JlonaTkoBi Ta cymyTHI MOCJAYrH

4.1. JlomaTKoBI Ta CyIyTHI MOCIYTH, 110 MOXYTh HaJaBaTUCh baHKOM Tij yac ykiajaeHHs abo nmpotsrom aii KpeautHoro
JOTOBOPY (SIKIIO BOHM TepeAdadyeHi Juis BiINOBIAHOTO BuIy KpeauTHOTO MOTOBOpY) Ta MiUISTalOTh CIUIATi
ITo3nyaaTbHUKOM:

- BIAKPUTTS/3aKpUTTS Ta 00CTyroByBaHHs PaxyHKy;

- BHKOHaHHs [InaTikHUX omepalliii 3 mepekasy komriB 3 PaxyHnky [lo3n4anpHuKa CyMH KPEJUTHHX KOIITIB;

- 1HII TOCIYTH, AKi HaxaroThCs [lo3nuanbHuKy Ta Bu3HaueHi Tapudamu banky.

Bapricts momatkoBux Ta/abo cymyTHIX mociayr baHky (po3Mip Ta MOpsSIOK cIUIaTH KoMiciliHOi BuHaropoau baHky)
BU3HAYAIOTHCS 3TiAHO 3 YMHHUMH Tapudamu, posmimenumu Ha Caiiti banky.

5. Ilopsinok HapaxXyBaHHS Ta CIVIATH NPOLEHTIB Ta KOMIcii

5.1. 3a xopuctryBanns Kpemurom [lozudanbHuk crutadye baHky NpoOleHTH, IO HApaXxOBYIOTHCS Ha CyMy (akTHYHOT
3aboproBanocti [losmuaneHuka 3a Kpeantom 3a ¢akTuuHMii CcTpok icHyBaHHS 3aboproBaHocti 3a Kpemurom 3
MIePIOANYHICTIO, HE PiAlIe, HiXK OJUMH pa3 Ha MICSIlh, 3a TIEPioJ] 3 MEPIIOTO MO OCTaHHINA KaJeHIApHUNA JIeHb MTOTOYHOTO
MICSIISI BKITFOUHO, TIPY [ILOMY 32 OCTaHHi# 1Iepioj] KOpHCTYBaHHS KPETUTOM — IO JIeHb IIOBHOTO NoramenHs Kpenuty ta/abo
HacTaHHA BUKIIIOYHOT JaTH MOBEpHEHHS.

5.2. [lpu po3paxyHKy NpOLIEHTIB BPaxOBYEThcA JAeHb HamaHHA KpemuTy, KO iHIIE HE BCTaHOBIEHO B KpemuTHOMY
JIOTOBOpi, Ta HE BPaxXOBYETHCS JEHb MOBHOTO TOramieHHs 3aboproBaHocTi 3a KpenuTom, BHKOPUCTOBYETbCS piuHA
NPOLIEHTHAa CTaBKa B po3Mipi, 3a3HayeHoMy B KpeauntHomy moroBopi. Ilpouentn 3a xopuctyBanHs KpeanTom
HapaxoBYIOTHCS 32 METOIOM «(hakT/ GakT.

5.3. Kowicis 3a O6ciyrosyBanus Kpenuty (y pasi HasiBHOCTI) Ta KoMmicis 3a HagaHHs cepBicy CMC-noBinomiens (y pasi
HasBHOCTI) HapaxoByeThcsa bankom 3a ¢aktnaHo HamaHi nocimyru 3 O6cimyroByBanns Kpennuty Ta Haganas ceppicy CMC-
moBiiomiieHb npotsaroM aii KpeautHoro moroBopy 3 mepiogwdHICTIO, HE pifmie, HIX OJUH pa3 Ha MicsIb, 3a Tepiox 3
MEPUIOTO M0 OCTaHHIHM KaJeHJapHUi AeHb TOTOYHOTO MICSIs BKIIIOYHO, TOYMHAIOYH 3 THs HagaHHs Kpeauty, He3anexHo
BiJl ()aKTUYHOI KIIBKOCTI JIHIB KOpHCTYyBaHHS KpeauToM y BiAOBITHOMY mepio/i.



5.4. [lpu moBHOMY mOCTpoKOBOMY ToramieHHi Kpemuty komicis 3a O0cmyroByBanHs Kpemuty Ta xomicis 3a HaJaHHS
cepBicy CMC-mroBimomiteHb (y pa3i iX HaIBHOCTI) HAPAXOBYETHCS Ta CIUIAYYETHCS B JaTy 3MIMCHEHHS TAKOTO MOTAICHHS,
3a BHKIIOUYCHHSM CIIO)KMBYHMX KPEOUTIB Ha MpUIOaHHS TOBapiB Ta/abo MOCHyr, 3a SKUMHU Komicis 3a OOCIyroByBaHHs
Kpenuty Ta xomicis 3a Haganus ceppicy CMC-noBinomiens (y pa3si iX HasBHOCTI) 32 MiCAllb, B IKOMY 3iiICHEHO ITOBHE
JTOCTPOKOBE MOTANICHHS TAKUX KPEIHTIB, HE HAPAXOBYETHCS TA HE CIUIAYY€ETHCS.

Sxmio gara noBHOTO noramenns Kpeauty npunanae Ha nepiie Yuciio KaJleHAapHOro MicsIs, mociryru 3 O0CIyroByBaHHs
Kpenuty bankom He HamatoThCs 1 koMicis 3a O0cmyroByBaHHsT KpennTy He HApaXOBY€EThCSI.

[Mocyru 3 O6cmyroByBanHa Kpemuty (y pasi HasIBHOCTI) MPUIUHSAIOTH HATABAaTUCh 3 JATH 3akiHdeHHA 1ii KpemuTHOTO
JIOTOBOPY (IaTa MOBHOTO OCTATOYHOIO TOramieHHs 3a0oproBaHocti 3a Kpeaurom) abo 3 MOMEHTY HacTaHHs BukirouHol
JIaTH TIOBEPHCHHS.

5.5. BHeceHHs TPOLIOBUX KOWITIB Juia moramieHHs Kpenuty, HapaxoBaHMX MPOLEHTIB Ta Komiciii 32 OOCIyroByBaHHs
Kpeaury (y pa3i HasBHOCTI), IHIIMX KOMICiii Ta/abo muatexiB (y pa3l HasBHOCTI) 3JiHCHIOEThCS [lo3MyalibHUKOM
nromicsaHo B Trepion 3 01 (mepmioro) yuceaa Micssi 1o BiIIOBITHE YHCIO MicsIls, 3adikcoBane B KpenutHoMy 1oT0OBOpi
(I'pacixy morameHHsI KpeaAUTy, HApaXOBAaHUX MPOIIEHTIB Ta 1HIIUX IUIATEXIB), MPOTATOM BChOTO CTPOKY aii KpeautHoro
JIOTOBOPY, OYMHAIOYH 3 HACTYITHOTO MicsIA Bl JaTu ykinaaeHHs Kpeautnoro norosopy. st KpenuTis, OKpiM OTpUMaHUX
Ha Tpua0aHHS TOBapiB Ta/abo mociyr, skmo 3adikcoBaHe B KpenmuTHOMY AOTOBOpI YMCIIO TPHUIIAJAE€ HA BUXIITHUH,
CBATKOBHM ab0 HepoOouwnit AeHb, TO moramenns [lmarexy 3aificHioeThes [To3ndanpHrKOM B HacTymHUN PoOounii neHb
MICJIs TAKOT'O BUXIIHOTO, CBITKOBOTO 200 HepoO0o4oro jHs. J{Js KpeIuTiB OTpUMaHKX Ha IPUI0aHHs TOBapiB Ta/ad0 mocayr
- moramenHs: Kpenuty, HapaxoBaHUX HpOLEHTIB Ta KoMicili 3a OOcimyroByBanHs Kpeauty (y pasi HasgBHOCTI), iHIIMX
KOMIiCi¥ Ta/a0o0 MIaTexXiB y pa3i HASBHOCTI 3MIHCHIOETHCS [103MUaIsHIKOM Y YHCITo 3adhiKCOBaHE y TOTOBOPI, B TOMY YHC1
BHXITHUH, CBATKOBUH a00 HepoOoumii nenb. [loramenns octanaboro [lmaTexy 3MiHCHIOETHCS HE TTi3HINIE OCTAHHBOTO JTHS
TepMiHy KopucTyBaHHs Kpeaurom, Bu3HaueHoro B KpeagutHomy noroBopi.

5.6. Y BiAmoBigHE YMCIIO KOXXHOTO MicAls (ke BKazaHo B KpenuTHOMy m0roBopi abo paHilie, BpaXOBYIOYH MOJOXKEHHS
BUKJageHi B myHKTI 5.1. mporo migpo3ainy AKBO) mpotsrom crpoky aii KpeantHoro moroBopy, bank camoctiiiHO
3MIACHIOE PO3IOIN KOINTIB, 0 HaAiinum Ha PaxyHok [uist moramieHHsl 3a00proBaHocTi 3a Kpeautom, y BiAMOBiIHUX
JacTHHAX Ha BiTMoBiAHI PaxyHku 3 00Ky 3a0oproBanocTi Ilo3udansHuKa.

5.7. [Inatixk po3paxoBY€ETHCS 32 METOJIOM aHYITETiB (IIOMICSYHUX PIBHHUX IUIATEXKIB) Ta OKPYTIIAETHCS B OIK 301IBIICHHS.
Cyma Ilmatexxy BKiIrodae B cebe cymy dacThuHH KpemuTy, sfKa MOTamraeTeCsi B TMOTOYHOMY MICAI, KOMICiFO 3a
O6ciyroByBanns Kpenuty (y pasi HasBHOCTI) Ta CyMy HapaxOBaHHUX 3a MOTMEPEAHIN KaICHIAPHUN MiCSITh MPOIIEHTIB, a
TAKOX 1HII KoMicii Ta/abo mmatexi (y pasi iX HasBHOCTI). YaCTHHHM MiaTexiB, SIKi HANPABISAIOTHCS Ha MOTAIICHHS CyMH
Kpenury xokHOTO Micsmst mpotaroM cTpoky maii KpemuTHoro moroBopy, Bu3HaueHi B ['padixy moramieHHS KpeauTy,
HapaxOBaHUX MPOIEHTIB Ta IHIINX IUIATEXiB (32 HASBHOCTI), IO € HEBIJI'€MHOIO YacTHHOIO KpeauTHoro norosopy.

5.8. Po3mip octanHpoi cymm Ilnmarexxy Moxe BiZpi3HATHCS BiA MONEpEeNHIX CyM, 1 JOPIBHIOBaTUME CyMi (akTHYHOI
3aboproBanocTi 3a Kpenutom, xomicieto 3a O6cnyroByBanus Kpenuty (y pasi HasBHOCTI) Ta HapaXOBaHUX MPOIIEHTIB, 110
3ayummiacs micis crutati [lo3nyansHukoM Beix monepennix [Inarexis 3a KpeautHuM goroBopom, iHIINX KOMiciit Ta/abo
miatexiB (y pasi HasBHOCTI). OCTaTOYHMH PO3paxyHOK 3IiMCHIOETbCS BaHKOM B OCTaHHIM MicAIlb KOPUCTYBaHHS
Kpenutom. [y yrouHeHHs po3mipy cymu ocraHHboro Ilmarexy Ilo3uuanbHUK HOBHHEH 3BEpHYTHCS A0 baHKy
JOCTYTTHUMH KaHallaMU 3B’ 513Ky B OCTaHHI# Micanpb KopucTyBaHHA Kpeaurom.

5.9. Inatexi, mo 3aiicHIOIOTHCA (3a0e3neuytoThes) [103nyanbHIKOM B paxXyHOK BUKOHAHHS CBOIX IPOLIOBHX 3000B’s13aHb
3a KpemuTHUM JIOTOBOPOM, BBaXKAaIOTHCSl HAJIGKHO BUKOHAHUMH [103HMYabHHKOM B MOMEHT NepepaxyBaHHS KOIITIB Ha
BiMOBiAHNH PaxyHOK [u1s morameHHs 3a00proBaHoCTi Ta 3apaxyBaHHs baHKOM rpoIoBHX KOIITIB Ha BiAMOBiIHI PaxyHku
3 00Ky 3a00proBaHOCTi (IPH 3I1MCHEHHI MOTAIIEHHsI CTPOKOBOI Ta/abo mpocTpodeHoi 3aboproBanocti 3a Kpenurom Ta
HapaxOBaHWMH TIPOIIEHTAMH, CTPOKOBOi Ta/ab0 MpPOCTPOYEHOi 3a00ProBaHOCTI 3a KOMICISIMH Ta 3a HapaxOBaHUMH
mrpadom, IEHE0).

5.10. Ilnari>xx MOke CITad4yBaTHCh SK NUITXOM BHeceHHs [lo3muanbHHKOM TOTIBKOBHX KOIITIB 10 Kach baHky, iHIIMX
(biHaHCOBHX yCTaHOB YKpaiHH, TaK 1 IIISIXOM IepepaxyBaHHS y 0e3roTiBKOBiil ¢opmi depe3 iHII (PpiHAHCOBI yCTaHOBH
VYkpainu (mnatHo Ta/ abo 0e3 yTpUMaHHS IUIaTH - 3TigHO 3 Tapudamu Takux ¢iHaHCOBHX ycTaHoB). OOOB’SI30K MO0
MIPAaBUIILHOCTI 3aIIOBHEHHS PEKBI3HTIB IUIATKHAX AOKYMEHTIB (IIATKHUX THCTPYKINH) Ta iX BiAmoBiAHOCTI iHGOpMarii,
BUKJIaJIeHoT B KpenTHOMY JIOTOBODI, OKJIaqaeThesl Ha [lo3ndanbHuKa.

5.11. bank He Hece BiANOBIAAILHOCTI 32 HEMEpepaxyBaHHs Ta/a00 He 3apaxyBaHHS (HEHaIXOKECHHS) IPOIIOBHX KOLITIB
Bix Ilo3nuanbHrKa Ha BiAOBINHAN paxyHOK baHKy, 3a3Hadenuii B KpemuTHOMY TOTOBOPI, IO CTAI0 HACTIIKOM HEBIPHOTO
3armoBHeHHsT [103MYabHUKOM PEKBI3UTIB BIANOBIAHMX IUIATOKHUX JIOKYMEHTIB (IUIATDKHUX IHCTpYKIii) Ta/ abo
HEBUKOHAHHSAM HUM iHIIMX BUMOT 3aKOHOAABCTBa YKpaiHH B cdepi nepexasy rpomoBux KomrTis. [lo3udanbHuk pozymie
Ta MOTOKYETHCS 3 TUM, O baHK He Hece BiAMOBINANTBLHOCTI 32 CTPOKU Ta YMOBH MepepaxyBaHHs IPONIOBUX KOIITIB, 10
crpssmoBadi [lo3nganbHUKOM Ha TorameHHs 3a00proBaHocTi 3a KpenutHuM moroBopoM depes iHiii GiHaHCOBI yCTaHOBH
Ykpainu.

5.12. Komrrw, o HamgiAum Ha PaxyHOK 171 TIOTaIlIeHHS :



- 3a CIIOKMBYUM KpEIUTOM Ha IMpuAOaHHS TOBapiB Ta/abo mochyr, siki 3apaxoBaHo A0 16-00 — 3apaxoByrOTbCS Ha
BiAMOBiIHI PaxyHKH 3 001Ky 3a00pTOBaHOCTI Y OYIb-SKHH KaJICHIApPHUHA JeHB MICSTIs, BimmoBigHO 10 I'padiky miaTexis;
- 32 IHIIUMH KpeauTamu (KpiM KpeIuTiB Ha MPHUIOaHHS TOBapiB Ta/a00 mociyr), siki 3apaxoBaHi no 16-00, y mepmmii
PoGounii nens banky.

SAxmo Ha PaxyHKy g morameHHs 3a0oproBaHocTi Ta/abo Paxynky KiieHTa Ha aeHb mpoBeIEHHS 3apaxyBaHHS CyMH
[Inarexy Ha BinnoBinHi PaxyHku 3 o6miky 3a0oproBanocti [lozngansuuka 3a Kpeautaum 10roBopom, HeMae JOCTaTHHOT
CYMH TPOLIOBMX KOWITiB ajs moramenHs Kpeauty (wactmam Kpeamty), komicii 3a O6cayroByBanus Kpemury (y pasi
HasBHOCTI), HAPAXOBAaHUX IPOLIEHTIB Ta IHIIWX IUIATEXKiB (32 HASABHOCTI), baHK 3MiNCHIOE 3apaxyBaHHS B MEXaX CYMH,
HasgBHOI Ha PaxyHKy g moramieHHs 3a0oproBaHocTi Ta/abo Paxynky KirieHTa, Ta HampaBisge il Ha TOTameHHS
3aboproBanocTi [To3uuanbpHKUKa B MOPSKY Ta 4YePrOBOCTI, 110 BcTaHoBJIeHI KpenutHum norosopom Ta JIKBO.

5.13. VY pasi HemocTaTHOCTI CyMmH 3HilicHeHOTO IlnaTtexxy mis BUKOHAHHS 3000B’s3aHHSA 32 KpeauTHHM IOTOBOPOM Yy
MOBHOMY 00Cs131 IOTallICHHSI 3M1HCHIOETHCS Y HACTYITHIH YeproBOCTi:

1) y nepury uepry clula4yoThCs IPOCTPOUEHA 10 NOBEPHEHHs cyMa KpenuTy Ta mpocTpodeHi NPOLEHTH 32 KOPUCTYBAaHHS
Kpenurowm;

2) y npyry 4epry criauyroThecsi cyma Kpenuty Ta mpouenTu 3a kopuctyBanHs Kpeaurom

3) y TpeTIo uepry criadyloThCsl HEyCTOHKa Ta iHII miiaTexi, BianosinHo no KpeautHoro norosopy.

Y BuUmaaky mepepaxyBaHHS T'POIIOBHX KOMITIB Ha morameHHs Kpemuty, kowicii 3a O6ciayroByBanas Kpemuty (y pasi
HasBHOCTI), MPOIEHTIB Ta/a00 HIIUX IUIATEeXKIB (32 HASBHOCTI), nependaueHnx KpeaTuTHUM OTOBOPOM, 3 TIOPYIICHHSIM
BHUIIIEBKa3aHOi yeprosocTi 3 BuHM [lo3nuansHuka, bank mMae mpaBo camocTiiiHo nepepo3noaianty kowtu [lo3nyansHuka,
10 HAINTIUIH, 3T1HO 3 YePTrOBICTIO, BUKJIAACHOIO B IboMy IyHKTI JIKBO.

[Ipu 1bOMy BpaxoBY€ThCS JaTa BUHHKHEHHSA 3a00proBaHOCTi, TOOTO, B MepIIy Yepry BinOYBaeThCsS MOBHE MOTAIIEHHS
3a00proBaHOCTI, IKa BUHUKIIA PaHIIlle, BIAMOBIIHO 10 BCTAHOBJICHOT YEPrOBOCTI MOTAIICHHS 3a00prOBaHOCTI.

5.14. [lenp BUHUKHEHHS MPOCTPOUYEHOi 3a00PrOBaHOCTI MOYMWHAETHCA 3 HACTYITHOTO JHA IMICIS 3aKiHYEHHS Mepiony, B
sakoMy baHk camocTiiiHO 3apaxoBye Ha PaxyHku st 007iKy 3a00proBaHOCTI CyMy IUIATEXKy, sika HaJiinuia Ha PaxyHok
JUIS TIOTAIIeHHs 3a00proBaHOCT] I CIIATH KPEAUTHOI 3a00proBaHoCTi Ta/abo i3 3akiHueHHAM cTpoky Kpenuty Ta/ado
HacTaHHsIM Bukirounoi gatu.

6. JloroBipHe cnimcaHHs

6.1. V pasi HasBHOCTi Bimkputux Ha iM’st Kiienra (ITosnuanpHuka) PaxyHkiB B baHKy, miamucaHHSIM BiAMOBITHOTO
KpenutHoro noroopy Ta/abo 3asBu npo npuenHanHs 10 JloroBopy Tta/abo AHKeTH-3asBH PO HAJaHHS MOCIYT Ta/abo
IHIIOTO BiATIOBiAHOTO MOKyMeHTY [lo3nyansHuk Hagae 3roqy banky 6e3 10JaTKOBHX BKa3iBOK Ta IMOTO/KEHb 3/IIHCHIOBATH
TepeKa3y KOINTIB 3a IUIATDKHUMHU 1HCTPYKIisMHU, opopmiernmu bankom (moroBipHe crmcaHHs), 3 PaxyHKiB, a came:
BiImoBiAHI cymu [InarexiB y BiINOBITHUX YacTUHAX, KoMicii 3a O6ciyrosyBanHst Kpenuty (y pasi HassBHOCTI), TPOLIEHTH
Ta/abo iHmI TUIaTexi (3a HasBHOCTi), mepexbaveHi KpeauTHum moroBopom, Ha BiAmoBigHi PaxyHkm 3 00Ky
3aboprosanocti [loznuanpHuKa 32 KpenuToMm B BiAMOBIIHE YHUCIO KOXKHOTO MicsIls (ke Bka3zaHo B KpeauTHOMY TOTOBODI,
BpPaxOBYIOUHU MOJOKEHHS BUKIaAeH] B MyHKTI 5.1. boro Po3mimy IKBO) abo B inmuii nepion, BU3HAYEHUH BiMIOBITHO
o MyHKTIB 5.5. Ta/ab0 5.6. nporo Po3uiny JAKBO.

6.2. Iloramenns: MPOCTPOUCHOI 3a00ProBaHOCTI 32 KpeauTHUM JOTOBOPOM MOXE 3MIMCHIOBATHCS baHKOM caMOCTIiitHO 3
Oyap-sxux PaxyHkiB, Binkputux I[losmuansHuky B BaHky, y BiANOBiZHMX YacTMHaX Ha BiAmoBimHi PaxyHku 3 00xiky
3aboproBaHocti 3a Kpenurom, mpolleHTaMu Ta IHIIMMH IUlaTeXaMu (3a HAsSBHOCTI), mependadennmu KpemnuTHUM
nmoroBopoM. [Ipu HasiBHOCTI Ha paXyHKax OyIIb-sKOi CyMH TPOIIOBHX KOIINTIB Ta/ a00 SIKIO Ha PaxyHKy HeMa€e TOCTaTHHOI
CyMH TPOIIOBHX KOIITIB JJIsi TOTAIIEHHS MPOCTpOuYeHOi 3a0oproBaHocTi, baHk 3aiiicHIOE TOTrameHHs MPOCTPOUYCHOT
3a00proBaHOCTI B MOPSAKY YEproBocTi, mependauenoi mynkrom 5.13. usoro Posznimy JIKBO.

6.3. IloznuansHuK Hamae banky 3rofy Ha cHHMCaHHS KOMTIB 3 ycix PaxynkiB [lo3udansauka, Binkputux B banky, Ta THx,
10 OyAyTh BiiKpUTi B baHKy micis HaOpaHHs YMHHOCTI KpeuTHUM 10TOBOPOM.

6.4. Y pasi BigcyTHOCTI a60 HemoctaTtHOCTI Ha Paxynkax Ilo3nganpHuka, BigkpuTux y baHKy, KOIITIB y HalllOHATBHIN
BaNIOTI, Ta HasgBHOCTI Ha Paxynkax [lo3nvanbHrKa KOMITIB B iHO3eMHIil BairoTi, [lo3nuansHuk ynoBHOBaxye baHk Ta
nopyuae baHky 3miiCHUTH Mpoaak iHO3eMHOI BallOTH Ha BAJIOTHOMY pUHKY Ykpainu. Ilpogaxk iHo3eMHOi BaoTH
3MIHCHIOETHCS 32 KOMEPIIIHHUM KypCOM, KWK CKIIaBCs Ha JaTy 3MiHCHEHHS TaKo1 omepallii, B 00Cs31, eKBIBAJICHTHOMY CyMi
3a00proBaHOCTI, BU3HAYCHOI B IEPIIOMY PEUCHHI [LOTO MYHKTY, Ta CyMi BUTpAT, OB’ 13aHUX 3 BAKOHAHHSM TaKoi omeparii
(xomiciit banky 3rigHo mitounx Tapudis, MOJATKIB Ta 000B’SI3KOBHUX 300piB TOILO).

6.5. /leberoBi mepeka3u 3a IJIATDKHUMH IHCTPYKLisSAMH, odopmieHHMH bankoMm (noroBipHe cmmcaHHS), B po3Mipi
CTPOKOBOI/IIPOCTPOYCHOT KpeauTHOI 3a0oproBanocti [lo3nyansHuka, a Takox ImTpadiB Ta MeHi, 3MIHCHIOEThCS bankom
camocTiiHO 0e3 ofnepkaHHS OkpeMoi momepenHboi 3romu [lozwuanpamka. Ilpn mpomy baHk HaOyBae MOXKIUBICTH
peai3yBaTH Take NMpPaBO HA BUKOHAHHS J€0ETOBHX IEpeKa3iB 3a IUIATDKHUMHU IHCTPYKIISMH, odopmieHnMH baHkom
(moroBipHe cHUCaHHS), TOYMHAIOYM 3 TIEPIIOrO JHS BHUHUKHEHHS MpOCTpodeHoi 3aboproBaHocTi 3a KpeanTHuMm
noroBopoM. llosnuanbHuk Hajae BaHKy 3rofy Ha BHKOHAHHS IUIATDKHHUX OIEpaliil 3a MIaTDKHUMH 1HCTPYKLISIMH
odopmienumu bankom Ta mopyuae banky mpuiimMaté i po3mOAUISATH KOIUTH AJSL HOTALIEHHS MPOCTPOYEHOI KPEeAUTHOI



3a00proBaHOCTI y 4YeproBOCTi, BH3HaueHil y BimmoBimHocti 0 KpemutHoro moroBopy, mporo Posmimy JIKBO Ta
BayTtpimmix npasun banky.

6.6. OcobamBocTi BUKOHaHHS JeOeTOBUX nepekasiB bankoM perymiotoTbes Pozainom 5 «[Inartixai onepanii. PozpaxyHku»
Yactunu [ IKBO.

7. HoctpokoBe nmoramenHss Kpeaury

7.1. Tlo3u4ansHUK Ma€ IPaBo 3AIMCHUTH JOCTPOKOBE MOTalIeHHS 3a00pTOBaHOCTI 32 KpenuTHIM TOTOBOPOM, B TOMY YHCITI
YaCTKOBE:

Juis1 kpeauTiB, OTPUMAHUX HA MPUIAOAHHS TOBapPiB Ta/a00 MOCIYT:

1) y BiaNOBiZiHE YMCIIO KOXKHOTO MicsIlsl, SIKe BKa3aHO B KpenuTHOMY JOTOBOpi, BpaXxOBYIOUH TOJOKEHHS B MyHKTI 5.6.
uporo Pozminmy JKBO, wmmsixom mepepaxyBaHHs/3apaxyBaHHS TPOILIOBHX KOIITIB Ha PaxyHok mist morameHHs
3a00prOBaHOCTI;

2) B Oynmp-skuii inmuit Po6ounit nens banky, NIITXoM oIaHHS BiAIOBITHOT 3asBH Y MIUCEMOBIH opMi y BifmiieHHi banky
Ta rmepepaxyBaHH:/3apaxyBaHHs TPOIIOBUX KOWITIB Ha PaxyHOK A morameHHs 3a00proBaHOCTi.

J1st kpeAuTiB, OKPiM OTPHMMAHUX Ha NPHUAOAHHSA TOBapiB Ta/a00 MOCJIyT:

1) y BiAMoOBigHE YKCIO KOKHOTO MICSAIIA, sIKe BKa3aHO B KpenuTHOMY J0TOBOpI, BpaXxOBYIOUH TOJIOKEHHS B TIYHKTI 5.5.
nporo Pozminy JKBO, nuisixom mepepaxyBaHHS/3apaxyBaHHS TPOIIOBHX KOMITIB Ha PaxyHOK st morameHHs
3a00proBaHOCTI;

2) B Oymp-fKe YHCJIO KOXKHOTO MICAIS, BPaXOBYIOUH IOJOXKEHHS B MyHKTI 5.5. mporo Posmimy JAKBO, mumsxom
nepepaxyBaHHs /3apaxyBaHHs I'POLIOBUX KOITiB HA PaxyHOK Jiist moramieHHs 3a00proBaHoCTi.

Take noramieHHs 3AiHCHIOETLCS MPOTIATOM OJHOTO POO0YOro JHS Micisi HAJXOKEHHS TPOIIOBUX KOIITIB Ha PaxyHOK Juist
MoraleHHs: 3a00proBaHOCTI, MPH LBbOMY 3IIMCHIOETHCS HepepaxyHOK po3Mmipy llmarexy, BpaxoByrouM, IO KiJIbKiCTb
nepioniB omiati 3a KpemutHum noroBopoM He 3MiHIOEThes. Cymy deprosoro Ilnarexy, 110 MOBMHHA CIUIadyBaTHCS
[Mo3nyansHUKOM B CTPOKM Ta PO3Mipi, BCTAHOBJICHI MYHKTI 5.5. Ta/abo myHkTi 5.6. uporo Po3ninmy AKBO, no moBHOro
noramenHss 3aboprosaHocti 3a KpeautHum poroBopom Ilo3uyanbHMK MOXe Hi3HATHCA 3BEpHYBLIMCH 110 baHKy
JOCTYITHUMH KaHaJaMU 3B’ 513Ky .

Axmo micns 3aiiicHeHHs [lo3WYaabHUKOM YacTKOBOTO JOCTPOKOBOTO MOBEpHEHHS KpemuTy 3araapbHUN 3aJIHIIOK
3aboproBaHocTi [lo3nuanparka 32 KpennToM BUSBUTHCS MEHIINM BiJl CyMHU 3a00proBaHoCTi 32 KpeauroMm B ocTaHHBOMY
CTPOKOBOMY IUIATEXi 3TiHO 3 AirounM ['pacdikom moramreHHs] KpeauTy, HapaxOoBaHUX MPOIICHTIB Ta IHIIHMX TUIATEXIB, 110
€ HeBim'eMHOIO YacTHHOIO KpemutHoro moroBopy, dacthHa Kpemuty, 10 3aJMIIMIACE HECIIAYSHOI0, 3a IMPAaBUIIOM,
BU3HaueHNMM MyHKTOM 7.2 uporo Poszminy JAKBO, Bankom He mepepaxoByeThcs, i HACTYNHHUEH MicAllb KOPUCTYBaHHS
Kpenurom 3a noromxenasaM CTOpiH BBaXKAETHCS OCTAHHIM MicsleM KopucTyBaHHsa Kpeaurom.

7.2. 'V pasi 30unbensas [losnyansankom cyMm [lnarexiB 3a KpeauTHuM moroBopoM (IpH 4acTKOBOMY OCTPOKOBOMY
noramenHi Kpeauty), bank 3miiicHIOE BiImoOBiAHE KOpUTYBaHHA KpeAMTHHX 3000B’s3aHp [losmuanpHuka y Oik ix
3MEHILEHH, Ipu IboMy HOBuUi I'padik morameHHs KpeauTy, HapaXxOBaHUX MPOLEHTIB Ta iHIIMX IUIaTeXiB baHk Hangae
[lo3uuanpauKY Ha Horo BUMOry (3a 3amutoM [lo3uuansauka) y Pobounii nens banka, kpiM mepmux TppoxX poboYHX JHIB
KOXKHOTO MicsiLisl, 3 omiaToro y BiamosinHocti 1o Tapudis banky (3a HasBHOCTI).

7.3. Slkmo HaA MOMEHT HAAXO/KEHHS TPOIMIOBHX KOINTIB HAa PaxyHOK sl moramieHHs 3a0OproBaHOCTI 3 METOIO
nmoctpokoBoro noramienns Kpeaury [To3nyansHuK Mae mpocTpoueHy 3a0oproBaHicTh 3a KpenqutaumM qoroBopom, To bank
CIPSIMOBY€E TPOIIOBI KOIITH Ha MOTANICHHS MMPOCTPOYCHOI Ta CTPOKOBOI 3a00PTOBAHOCTI B MOPSAIKY Ta YEProBOCTI, IO
Br3HauYeHi myHKToM 7.1. mporo Pozmimy JIKBO, a moTiM KOIITH, IO 3aJIAIIFIUCS MICHIs MOTAIIeHHsS MPOCTPOYEHOI Ta
CTPOKOBO{ 3a00prOBaHOCTI, HAMPaBISIIOThCI baHkoM Ha mocTpokoBe morameHHs Kpenuty.

7.4. B pasi peamzanii [lo3nganpHIKOM TIpaBa Ha YacTKOBE JOCTPOKOBE BHKOHAHHSA 3000B’s3aHb 3a KpemuTHHM
nmoroBopoM, I'padik morameHHs KpeauTy, HapaxOBaHHUX MPOIICHTIB Ta 1HINX IUTATEXXIB B HOBIH pelaKiiii He yKIala€ThCS.

3acrepe:xxkenns: He yknanenns ['padiky norameHHs KpeauTy, HapaxOBaHUX MPOIEHTIB Ta 1HIIUX IJIaTeXiB (110 €
HEBiJ'€MHOIO YacTHHOIO KpeauTHOro A0roBOpY) Y HOBIiH pemakmii He 3BUTbHSE [lo3ndanmbHuKa BiZ 000B 3Ky HaJIEKHO
BUKOHYBaTH 3000B’s3aHHS 32 KpeIWTHHM JOroBOPOM Ta HE 3MiHIOE MOPSIOK PO3PaXyHKY 1 MEpiOAWYHICTh MEPErsLy
NPOLIEHTHOI CTaBKH, BU3HAYeHOT0 KpeauTHIM JO0roBOpOM.

7.5. JlocTpokoBe BUKOHAHHS 3000B’s13aHb (JOCTPOKOBE YacCTKOBE IMOTaIleHHs) 3a KpeauTHUM JOTOBOPOM HE 3BUIBHSIE
[No3uvanpHKKa BiJl 000B’sA3KY 3iiMCHIOBaTH IIOMIics4HI [lnaTexi B CTpOKHM Ta B MOPSAKY, 10 nependayeHi ['padikom
MOTAICHHS KPEANUTY, HAPAXOBAHKX MPOICHTIB Ta HIIHX IJIATEXIB (1[0 € HEBII'EMHOIO YaCTHHOK KpemTuTHOro 10roBopy).

7.6. IlpaBo Ilo3nyanbHuka Ha MOBHE IOCTPOKOBE HorauieHHs KpeanTy BuHHMKae 3a yMOBH, IO BCi HapaxoBaHi baHkoM
MIPOLIEHTH Ta KOMicii 3a yac (aKTUIHOTO KOPUCTYBAaHHS KPEAUTHUMHM KOIITaMH BiNOBiAHO 10 yMOB KpenutHoro norosopy
1 Bcl iHmI TuTatexi (meHs, mrTpadu, KOMicii TOIIO), AKi MOBHHHI OyTH CIUTadeHi Ha BIAMOBITHY OaTy JOCTPOKOBOTO
BUKOHaHHSI, OyAyTh crulaueHi [To3nuanbHUKOM y TOM ke yac.

3acTepe:kennsi: CTOPOHM JTOMOBHJIHCS, IO 3MIHCHEHHS YaCTKOBOTO JOCTPOKOBOTO IIOTAIICHHS 3000B’SI3aHb 3a
KpeautHuMm 1OTOBOPOM B JaTy IUIATEKY YU MOBHOTO JIOCTPOKOBOTO IOTAalleHHS 3000B’sA3aHb MOXe BiOyBaTtuch 0e€3



HaJaHHS BiAMNOBiTHOI MHUCHMOBOI 3asiBM [lo3nvanbHuKa, 3 ypaxyBaHHSAM IIOJIOKEHb MyHKTIB 7.1. - 7.3. mporo Pozmimy
JKBO.

8. Inmi ymoBH

8.1. Kpeaur moxe Oytu Hamanuit Kiienty 3a yuactio KpeautHoro mocepemnuka (kpenuTHUE Opokep abo KpeauTHHI
areHT), Ipo 1o 3a3HavyaeThbes y KpeauraoMy norosopi. [ndopmartis mpo KpeaAuTHHX MocepeTHUKIB pO3MINTy€e€ThCS Ha IXHIX
BJIACHUX BeO-caiitax (3a HasBHOCTI), Ha CaliTi baHKy (Ipo KpeAUTHUX MOCEpEIHUKIB, IO AiIOThH B iHTepecax baHky) Ta B
MICIISIX, JOCTYH JI0 SIKUX € BUTBHUM JJISl CIIOKHBAYiB.

8.2. Tlpu yxmamanHi KpemutHoro moroBopy I[losnvanpHuk Hamae 3rony banky Ha 3milicHeHHs (oToslioMku cebe,
30epiranHs bankom #oro (OTO3HIMKIB Ta MOIIMPEHHS LUX (POTO3HIMKIB y BUMagKaX, MepeadaueHuX 3aKOHOAABCTBOM
VYkpainu.

8.3. Micuem BukoHanHs [loznuanbHukom Ta/abo TperiMu ocobamu 3000B’s3aHb, nepeadauenux JKBO Ta/abo
KpenutHum gorosopom Ta/abo JoroBopamu, IO 3a0e3MedylOTh BHUKOHAHHA 3000B’s3aHb [lo3nuanbHuka, €
MicCIIe3HaXODKECHHS (32 aJIpecoro peecTpallii puandHoi ocodn) baHky.

PO3ALJI 4. TIOPAJOK HIAKJIIOYEHHSA TA BUKOPUCTAHHSA JOAATKOBUX TA/ABO
CYIIYTHIX ITOCJIYT

1. OcobauBocTti 06cayropyBanss 3a nonomoror Ilenrpa typooru banky

1.1. Kiient/depxatens domatkoBoi [IK moxke 3BepHYTHCH JUIsl oTpuMaHHs mocayr a0 LleHtpy typ6otm banky, sikuit
30iiCHIOE 0OCTYTOBYBaHHS 38 BCTAHOBIICHUM IEPEIIiKOM MOCIYT.

1.2. Tlepemnix mociyr BCTaHOBIOIOTHCSI baHkoM Ta Moxke OyTh 3miHeHun# Oe3 nmoBinomieHHs npo ue Kmienra/ depkatens
Honatkosoi [1K. O3nalioMuTHCh 3 JOCTYMHUMHU Tociayramu MoxxiuBo Ha Caiiti Banky. Ilocnyru HagaloThCs 32 yMOBHU
ycnimHoro npoxopkenHs Kiiearom/ [lepxkatenem Jlonatkosoi 1K I'omocoBoi inenTudikarrii.

1.3. IIpu 3Bepuenni Kuienra no Llentpy Typ6otn banky, mpu ymoBi ycmimuoro npoxomxenHs Kmienrom 'omocoBoi
inenrudikarnii, Oynp-ska ycHa 3asBa Kiienra (y Mexax mnepeniky mocuyr lleHtpa TypOotm baHky) BBakaeThcs
PIBHOIIIHHOIO THCHMOBIH 3asBi, HamaHoi Kiientom no baHky, Ta € Takor, sSKa MATBEPIDKYE ITIHCHE BOJCBUSIBICHHS
Kiienra.

1.4. Ilearp TypOoTH baHKy MoOXe BIAMOBHUTH y HaJaHHI JESKHX TOCIYT y pasi HeHamanHs Kiientom/Jlepxatenem
Honarkosoi 1K Bciei 3anuranoi indopmariii abo HajaHHS HEBIpHOI 3amMTaHOl iHGOpMAaIil pu 3zikicHerHs ['onocoBoi
ineHTugikarii.

1.5. entp TypOoTH BaHky Moxe BIIMOBUTH Yy HaJaHHI NOCIYT Yy pa3l MiJio3pd Ha HEBIAMOBIAHICTH OCOOM siKa
inenTudikyeThes, 0c001, sika € 3akoHHUM [lepxarenem [1IK 6e3 HagaHHsS Oyab-IKHX PO3’ICHEHb.

1.6. OGcsr inenTudikaniianx nanunx KiieHrta, mo HaxaroThes npaniBHUKY LleHTpy TypOoTn BaHky mpu mpoBemeHHI
lonocoBoi ineHTH(iKaIlii, 3a71€KUTh Bl MOCIYTH, KA HAJAEThCS, Ta BU3HAYAEThCS baHkoM.

1.7. KitieHT mOTOIKY€EThCS Ta TIOBIIOMJICHHH PO Te, IO BCi Horo m3BiHkH 10 LleHTpy TypOoTH baHKy OymyTh 3amucaHi Ta
MOXYTh OyTH BUKOpHCTaHi bankoM nmpu BUHUKHEHH] Oyab-akux cropis 3 KirieHToM.

1.8. KitienTt moromkyetbes, mo Jepxarens JJomarkopoi [IK mae mpaBo caMOCTIHHO OTpHMATH MTOCITYTY Ha BHIIEBKA3aHUX
yMoBax, kpiMm mociryru 3miau [Jo6osux mimiti o IIK. [epxkarens JJomarkoroi [IK He mae mpaBo 3mintoBatu [lo0oBuit
mimit no T1K. 3mina nobosoro nimity 3a KapTtkoro Moxe 3aiiicHIoBaTHCS Jinie ocoorcto KiieHToM.

2. Ilocayra «KoHcbepik-cepBic»

2.1. IMocnyra «KoHCchepK-cepBic» HagaeThest BUKIOYHO KimienTam banky, ki npundanu [lakeTHy mpono3uuito, TapupHuit
IUTaH sIKOi nependayae MoxnuBicTb KitieHTa kopuctyBatuch nocinyror «KoHcbepk-cepBicy.

2.2. JInst 3abe3neuenHs HagpanHs nociayru «KoHcbepxk-cepBic» bank mae mpaBo, a KitieHT Hajae CBOYO 3rojly Ha niepenady
naptHepy banky mepcoHanbHux aanux KiieHTa, 30kpema: mpi3Buina, iM’si, mo-6atbkoBi KiieHTa, HOMepa KOHTaKTHOTO
TenedoHy, JaTH HapOHKEHHs, oOpaHuii KimieHToM OaHKiBCHKUI TTPOIyKT/BUI KapTku To1Io.

2.3. 3a Hanannsa nociyru «Konceepx-cepsic» Kiient crmauye banky xomiciiiny BuHaropony 3rigno 3 Tapudamu banky.
KowmiciitHa BHHaropoma cruradyetbes MUIIXOM 31ilicHeHHs bankom me0eToBOro mepekasy 3a IUIATIKHOIO iHCTPYKITIEIO
odpopmienoro bankom (morosipHoro cmmcanHs) 3 Paxynky Kiienra, abo muisixomM BHECEHHS TOTIBKM B Kacy baHky
KrienToM y mopsiiky Ta Ha yMOBax, epei0adyeHuX yMOBaMH BiATOBiAHOT MOCTYTH.

2.4. AxryanbHa iHQopMaIlist 010 BUKOpUCTaHHS mochyr «KoHchepk-cepBicy po3mimena Ha Caiiti banky.



3. IlakertHi mocayru

3.1. 3 meroro HamanHs KirieHTaM OinbIl SIKICHUX Ta 3py4YHHX MOCIyr baHk Moxke BrpoBajpkyBaTu [lakeTHi
npono3utii/makern s Jepxarenis [1K.

3.2. LlinoBi mapamerpu koxHoi IlakeTHOI mpomno3unii/makery Bu3HavyaoThesl Tapudamu baHKy Ha BU3HAueHHH MeEpion
yacy. BHeceHHs 3MiH y mepelnik Ta HamoBHEHHs [lakeTHOI MPOIO3WIIi/MaKeTy 3IIHCHIOEThCS MUITXOM PO3MIIICHHS
TTOBiOMIICHHS TIpo 3Minu Ha Caiiti banky He MeHmT Hixk 3a 30 (TpUANATH) KaJeHAAPHUX THIB 10 BBEIACHHS B IO TAKUX
3MiH.

3.3. KimekicTh Ta HammoBHEHHS [lakeTHUX MPOTO3UITiH/TakeTiB MOXKYTh OyTH 3MiHEeHI baHkoM sk B OiKk 301IbIICHHS, TaK i
B OiK 3MCHIIIEHHS.

3.4. Ilepemik Ta onrc Airounx [lakeTHUX MIPOITO3UIIIH/TTAKETIB, a TAKOXK iX TapubHI IIAaHNA PO3MIIIEH] Y BiIUTUTCHHAX banky
ta Ha Caiiti banky.

4. Ilocayra «3ailicHeHHs maTexiB 3 BUKopuctanHaM Google Pay/Apple Pay»

4.1. KiienT Hamae mo3Bin Ha Tokenizariro [ImaTixHIX KapToK (B T.4. TOAATKOBHX Y pa3i HassBHOCTI), ohopmireHnx barkom
110 fioro I1oTouHOro paxyHKy 3 KapTKOIO.

4.2. KiienT Moke TIoaTy 3asBy mpo 3abopony TokeHi3zarrii Bcix abo okpemux KapTok muisixom 3BepHEHHS 10 BiITiIICHHS
Banky a6o no Llentpy Typ6oTtu banky 3 mpoxomxkenusam ["onocoBoi inenTrdikarii.

4.3. KitieHT MOXKe CKacyBaTH paHillle TI0JIaHy HUM 3asBY Ipo 3a0opoHy TokeHizamii B TOW camMuii crioci0, B SKHid 3asBa
Oysa mojaHa.

4.4. Tokenizamist Ta onepauii 3 BukopuctanusiM Google Pay/Apple Pay BukonytoTscs nuie 3a aificaumu Kaptkamu.

4.5. Ins 3pidicHenHs Kiientom pospaxyHkiB 3a gomomoroio CepsiciB Google Pay/Apple Pay Kimienty Heo6ximHO
3apeecTpyBaTH B HboMy Kaptku, [epxarenem skux € Knienr, Hagasum pexsizut Takux Kaprok (Homep Kaptku, Ctpok
nii Kaptku, konq CVV2) B MmoOimsHUX momatkax Google Pay/Apple Pay.

4.6. [iticaictp KapTku MoKe nepeBipsATHCS HUITXOM 3/1iicCHEeHHs] ABTopu3allii Ta crincans bankowm 3 [lorouHoro paxyHky
3 KapTKOIO MiHIMaJIbHOI CyMH. [IpOTATOM KOPOTKOTO MPOMDKKY Yacy 3MIMCHIOETHCS TIOBEpHEHHS baHkoM Iriei cymu Ha
IToTouHMI paxyHOK 3 KapTKOIO.

4.7. baHk 3xiiicHIOoe TiepeBipKy, BBemeHux KimientoM B MoOinmsHI mogatku Google Pay/Apple Pay, pexsizutis Kaptku, a
TaKOX, y pa3i HeoOXiqHOCTI, MPOBOANTh ABTeHTH]IKAIII0 JlepikaTens KapTKu.

4.8. Asrentudikartis JlepxaTens 3mIHCHIOEThCS bankoM 3 BukopuctaHHsM OmHOPa30BOTO IHMQPOBOTO TapoJ,
nHanpasneHoro Jepxarenro [IK 8 CMC-nioBigoMiieHHi.

4.9. Ilicnsa ycmimHoi peectpauii Kaprkm B MobGinsHux momatkax Google Pay/Apple Pay B 3axuimeHoMy cxoBuii
MobinbpHOTO TpUCTPOI0 hopMyeThes i 30epiraeTbes TokeH. TokeH € YHIKATBHAM Ta A03BOJISAE ineHTH(iKyBaTH KapTky, mo
BUKOPHCTOBYEThCS MPH 31MCHEHH] TaTexiB 3a qoromoroo CepsiciB Google Pay/Apple Pay.

4.10. V pa3si 3apeectpoBaHux y MoOinmpHuX momatkax Google Pay/Apple Pay neximpkox Kaptok [epxarens 11K moxe
BuOpaty ogny KapTky msist 3aiiiCHEHHS 10 Hill TUIATEXIB «3a 3aMOBUYBAHHIM.

4.11. 3 suxopucranusMm CepgiciB Google Pay/Apple Pay 3a momomoroto mobinmsHUX nomatkiB Google Pay/Apple Pay
Hepxarens [IK moxe:

- 3aificHroBaTH maTexi yepe3 POS-tepminan, ocHamennit texaonorieto NFC. [Ipu omaTi Ha cyMy OiTbIiie BCTaHOBIIEHOT
npasmiamMu CepBiciB moTpiOHe po30JI0KyBaHHS eKpaHy MOOUTFHOTO IPUCTPOIO;

- 3iliCHIOBATH IUIaTeXi B MOOLIBHMX NojaTkax Ha MoOiNbHOMY NpHUCTPOi i iHTepHET-calTax, sSKi MiATPUMYIOTh
po3paxynku uepe3 Cepsicu Google Pay/Apple Pay.

4.12. Jlepxarensr Kaptku, 3ailicHioroun miatixk 3a gomomororo Cepsicy Google Pay/Apple Pay, peectpauito kapTku B
MobGinsHux nomatkax Google Pay/Apple Pay, BukopuctoByrounm mnpu npomy OgHOpa3oBU LUPpOBHH mapoib/
OioMeTpuyHi imeHTH(IKATOPH, MIATBEpIKyE BHHUKHEHHS 1 BUKOPHUCTaHHA HUM aHajora BIIACHOPYYHOTO MifIHCY.
Hepxarens 11K Bu3Hae, 1m0 eIeKTPOHHUNA JOKYMEHT, c(hOpMOBaHUM [T 3MiHCHEHHS IUIaTexy 3a gonoMoror CepaiciB
Google Pay/Apple Pay, € mianucanuii aHaIoroM BJIACHOPYYHOTO MiJIKCY MMOCTABJICHOTO HA TAepOBOMY HOCII.

4.13. JIns Bumanenns minkmoueHoi Kaprtku 3 CepsiciB Google Pay/Apple Pay 3milicHroerbes BunanenHs TokeHy y
MoOiTbHOMY nosiaTky Google Pay/Apple Pay.

4.14. Jlepxarens 11K 30008’ s3anuii Buganutn MoOUThHIN momxatok Google Pay/Apple Pay 3 Mo6inbHOTO IPUCTPOIO ¥
HaCTYIIHUX BUIIAJIKaXx:

-y Bunajgkax 3i1amy MoOineHoro npuctporo epxarens 11K abo nmino3pu npo 31am;

- oJepKaHHS TpeTiMu ocobamu AocTymy 10 MobinsHoro npuctpoio [epxkatens 11K, abo BUHWKHEHHS Mig03pH Mpo 11e
YHM iHIIE TOPYIIEHHS Oe3MeKH Ta 10cTyIry 10 MoOiTsHOTro npucTpolo Ta/abo MobinsHOTO nonatky Google Pay/Apple Pay
TOLLO;



- mepen nepenadero MobinsHOTO nipuctporo Jepxkarens [1K B kopuctyBanHs abo y BIACHICTH TpeTiii 0co0i Ta iHIINM
BHOYTTSIM MoGiapHOTO MprcTpotro 3 BomomiaHs Jepkarens [1K, ske BinOyBaeThCs 32 HOTO BOJICBUSABICHHSM.

4.15. Bunanenns TokeHy Moxe 3xiiicHIoBatucs bankom y pasi 3BepHenHs Jlepxkarens [1IK mo Bimminenns abo LlenTpy
Typ6otu banky i3 moBimomnenns Bin Jepxkarens [1K mpo o3naku kommpomerartii Tokeny.

4.16. Kopucryrouucs CepBicamu Google Pay/Apple Pay epxatens [1IK po3zymie i moromkyeTscs 3 TUM, IO:

- He BCi IOpWAMYHI ocoOH Ta (i3M4HI OCOOHM-IIANIPHEMIN, SKi 3IHCHIOIOTH peallizallilo TOBapiB, BUKOHAHHS POOIT,
HaJIaHHS MOCIIYT, a TAKOX HE BCI YCTAHOBH, SKiI HaJIalOTh (DIHAHCOBI MOCITYTH, MOXKYTh 3a0€3IIEYUTH MOXIIUBICTh OTUIATH
3a nonomoroio CepgiciB Google Pay/Apple Pay;

- IImaTixkHi CUCTEeMH, YCTAaHOBH, sIKi HAMAIOTh (PiHAHCOBI MOCIYTH, MOXKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMH
omepariiit 3 BukopuctanusMm CepgiciB Google Pay/Apple Pay Ta BcTaHOBIIOBATH CBOT KOMICIT 1[I0 TAKUX OIEpaIlii;

- 3piiicHeHHs omepauiil 3 BukopucranusaMm CepsiciB Google Pay/Apple Pay moxe Oyt oOMexxeHO (QyHKIIOHAIBHICTIO
porpaMHoro 3abe3nedeHass MoOUTBHOTO IIPUCTPOIO, B TOMY YHCITi, MOOUTEHUX HonaTkiB Google Pay/Apple Pay;

- JIoCTyI, BUKOPHCTaHHS 1 MOXJIMBICTH 3/iMCHEeHHs1 omepaiiii 3 BukopuctanHsMm CepsiciB Google Pay/Apple Pay
3aJIeKHUTD BiJl CTaHy MEpexk 0e3pOTOBOTO 3B'SI3KY, SIKUI BUKOPUCTOBYEThCs [IpoBaiiaepom;

- 3 Oyap-fSKUX MUTaHb, NOB'A3aHUX 3 TEXHIYHOIO MiATpUMKOI MoOinsHoro mpucrtporo epxarens 11K, Bumoramu no
mporpaMHOro i amapatHoro 3abe3nedenns Jlepxkatens [IK moBuHeH 3BepTraTtcs O0e3mMocepeqHbO 10 CEPBICHOTO IEHTPY
BUPOOHHMKA TaKOro MOOLIBHOTO MPUCTPOIO;

- TOpSAIOK OTpUMaHHS 1 00poOku Oyb-saKoi iHpopmalii, sika onepxkyerbes Bij [IpoBaiinepa B mporeci BUKOPUCTaHHS
Hepxarenem I1K y Cepgicax Google Pay/Apple Pay, perymoerscst JloroBopom mix Jlepxarenem I1K i [Iposatinepom;

- Tlposaiiepu MarOTh CBOT yMOBH 00CITyTrOBYBaHHS 1 MOJMITUKY KOHQiAeH iitHOCTI. [Tepenatoun 3a3HaueHIM 0co0aM CBOT
NepCOHANIBHI JJaHi, BUKOPUCTOBYIOUYH TIOCITYyTH 200 BiZBILYyIOUH CAiTH B MepeKi iHTepHET 3a3HaueHuX ocib, Jepxkatens [1IK
pHuitMae X yMOBH O0OCITYyTOBYBaHHS i IMTOITHKH KOHQDIIESHITIHHOCTI.

4.17. Hepxarens [IK ycBinommtoe miABUIIIEHUH PU3KK Ta po3yMie, 110 ipu BukopuctanHi CepsiciB Google Pay/Apple Pay
noctyn a0 MobinmsHoro mnpuctporo /[epxkarens I1K Oe3nocepeqHbo BIUIMBaE Ha MOXKIIMBICTH HECAHKI[IOHOBaHUX
Hepxarenem I1K oneparmiii 3a Kaptkamu, a omxe Jlepxarens [1K camocTiiiHO Hece BiAMOBIIaIbHICTD 3a:

- koH(ineHUiiHicTs OAHOpPa30BUX HU(PPOBHUX NapodiB, mapoiis, [IIH-koxy Ta iHmux 3acobiB moctymy Hepskaremns 11K
IIo BacHOro Mo0ibHOTO IpUCTporo, MoOLThHAX HoaatkiB Google Pay/Apple Pay, Kaptku;

- HasgBHICTH OOMEXEeHb AOCTYymy a0 MOOITBHOTO HPUCTPOIO (cHcTeMaTHyHe OJOKyBaHHS TOIIO) Ta HAAIWHICTH Ta
nocratHicTh oOpanux Jepxkarenem IIK 3aco0iB oOMeXeHHS AOCTYIy 10 BiIacHOro MOOIIBHOTO MPHUCTPOIO (Hapodis,
OlOMEeTpUYHHUX 1IEeHTH(IKATOPiB, YACOBHX IHTEpBANiB OJIOKyBaHHS TOIIO), 32 HASBHICTh Ta CBOEYAaCHE OHOBJICHHSA
aHTHUBIPYCHHX IPOTpaM, BCTAHOBJICHUX Ha BIaCHOMY MoOITbHOMY MPHUCTPOT;

- HEIOIyILIEHHs BUKOPUCTaHHs TpeTiMu ocobamu MobinbeHoro npuctporo Jepxkarens [1K 31 BcTaHOBIEHMMH Ha HBOMY
MobGineHIMHU goaaTkamu Google Pay/Apple Pay;

- 3a omepariii, 3xificHeHi 3a momomororo CepsiciB Google Pay/Apple Pay Ha Mo6insHOMY mpuctpoi [lepxarens I1K;

- cBoedacHe noBigomieHHs banky mpo HeoOXigHicTh O10KyBaHHS TOKEHY, B TOMY YHUCIIi, aje He BUKIIOYHO: Y BUITaJKaxX
3namy MobinsHoro npuctporo Jepxkarens IIK abo mimo3pu mpo 31mam, 3aBonoainHs MoOinsHIM npucTpoeM Jlepxarens
[IK TperimMu ocobamm, BTpaTH ab0 MOMIKOHKEHHS MOOINTEHOTO MPUCTPOIO, OAEPKaHHS TPETIMH 0cO0aMH IOCTYIY MO
MoOiTbHOTO MPUCTPOIO 200 BMHUKHEHHS IMIJO3pW MPO 1€ YH iHIIE MOpPYyIIEHHS Oe3MeKr Ta AOCTYIy 10 MoOiIbHOTrOo
npuctporo ta/abo MobinsHoTO Nonatky Google Pay/ Apple Pay toimo;

- BupaneHHs TokeHy 3 MoOineHOTO nomatky Google Pay/Apple Pay nepen sunanennsm moOinpHOTO Aomatky Google
Pay/Apple Pay 3 Mob6insHOTO TipHicTpoto Jepxarerns [1K;

- BujasieHHs MoOiIbHOTrO noxatky Google Pay/Apple Pay nepen nepenauero Mo6GinbHoro npuctporo Jepxarens [1K B
KOpUCTYBaHHs a00 y BJIACHICTh TpeTii 0cobi Ta iHmuM BUOYTTAM MobinsHoro npuctporo Hepxkatens 1K 3 Bonoxinns
Hepxarens 11K, sixe BinOyBa€eThcs 3a 10r0 BOJIEBUSBICHHSIM;

- BUKOHaHHS IHCTPYKIIiH Ta mpaBui poboTu 3 MobiTsHUM fomatkoM Google Pay/Apple Pay.

4.18. bank Bianosiznae 3a 30epexeHHs IPOIIOBUX KOWTIB HA [IoTOYHOMY paxyHKY 3 KapTKOIO Ta BUKOHAHHS OIepalii 3a
IToTouHOrO paxyHKy 3 KapTKOK 3a yMOBH noTpuMaHHs [epxxarenem 11K ymos Jlorosopy.

4.19. BaHk He Hece BIQIIOBIJAJILHOCTI 3a:

- pobory Cepgicis Google Pay/ Apple Pay;

- HEMOXJIMBICTB 3JiHCHEHHS omepalliii 3a qonomoror CepgiciB Google Pay/Apple Pay;

- Oyzab-sike OJIOKYBaHHS, IPU3yIUHEHHS, aHYIIOBaHHS a00 MPUITMHEHHS BUKoprcTanHs KapTku 3a nomomororo CepBiciB
Google Pay/Apple Pay;

- KoH(pineHuidHIcTh iHPOpManii, mo 30epiracrbess Ha MoOinsHOMY mpuctpoi Hdepkatens IIK, B MoOinpHUX momaTkax
Google Pay/Apple Pay;

- TWATPUMKY omepariiiaoi cuctemu MooinpHOTO TTpucTporo [epxkartemns [1K;

- nii IlpoBaiizepa abo OyIb-AKOi TPEThOi 0COOH, IO 3IIMCHIOIOTHCS B paMKax OOCIYroBYBaHHS MOOINTBHHX JOAATKIB
Google Pay/Apple Pay, CepgiciB Google Pay/Apple Pay;

- Oyab-sKi OOCTaBMHH, SIKIi MOXYTH IE€pepBaTH, MEPEHTKOAUTH a00 IHIIMM YHHOM BIUTHHYTH Ha (QYHKITIOHYBAHHSI
MoOinpHOrO gonarky Google Pay/Apple Pay, CepsiciB Google Pay/Apple Pay (HemocTymHICTh Mepexi omepartopa



MOOITBPHOTO 3B'A3Ky, OOMEXKEHHS 30HH MOKPHUTTS MepeXi MOOITBHOTO 3B'A3Ky, Hepe0oi B momadi abo mepepuBaHHS
0e3pOTOBOTO 3'€THAHHSA).

4.20. bank He rapaHTye KOH(IACHIIHHICT 1 Oe3MeKy eNeKTPOHHOI Niepeiadi JaHUX Yepe3 CTOPOHHI MiKIF0YeHHS, SKi He
epeOyBaroTh I1i7] KOHTpOJeM baHKy Ta He Hece BiAIMOBITATBHOCTI 3a mepexoruieHHs Tpadiky Mixk [epkarenem i bankom
TperiMu ocobamu 1 mojaneiie Woro aemmdpysanus. KongigeHuiiiHicts Ta Oe3meka mepenadi JaHHX 3a0e3MMeUyIOThCS
BiinoBiHO 110 periamenTiB Komnawiit Google/Apple.

4.21. Jepxatens [IK 06i3HaHM Ta IOTOKYETHCS 3 THM, IO HOTO TIEPCOHANBHI TaHi, ki 00pooistoThest barkom ta MITC
y 3B’s13Ky 13 pobororo Cepgicy Google Pay/Apple Pay, moxyTs Oyt 00pobieHi Ta mepenani 3a Mexi YKpaiHu, sK 1€
nependaueHo crangapramu MIIC.

PO31JI 5. HHCTAHHIﬂHE OBCJOYI'OBYBAHHASA
1. 3arajnHi moJIoskKeHHs

1.1. bank 3nilicHIoe aucTaHiiiHe oOciayroByBaHHS KimieHTa 3a momomororo JMCTaHIIMHWX KaHAiB O0OCIyroBYBaHHS,
30KpeMa, aje He BUKIIOYHO 3a jomomoror llenatpy typ6oru, Cucremu JIbO Ta BCix iioro xaHamiB OOCIYTrOBYBaHHS
(Mo0Ginbhuii 3acrocynok « UNEX BANK», Caiit banky Ta BeO-caiitu naptHepiB banky (gani - CaiiTu HafaHHSI TOCTYT),
MOOIITBHI 3aCTOCYHKH MapTHEpiB baHky Tomno), 3a maTy, B po3Mipi KOMiciiiHOT BUHAropoau, Bu3HadeHoi Tapudamu.

1.2. lucraniiitne oOciayroByBanHs no3Boyisse Kimienty 0e3 BiaBimyBanHs banky 3a gomomororo Cucremu JIBO
3aiiicHioBati opopmienns [locnyr banky, mpoBoauTH iuaTi>kHi onepanii, OTpuMyBaTH iH(OpMaLiiHi MOCIYTH TOLIO.

1.3. Hamanus Kiienty moctymy no Cucremu [IbO He ckacoBye MoxkiuBocTi HajmanHs Kumienty Ilocmyr banky y
BigaiieHHsXx baHky, 30KkpeMa He CKAacoBy€ MOXKJIMBOCTI BHMKOPHUCTAaHHS Tale€pOBHX IUIATDKHHUX, PO3PaXyHKOBUX
JTOKYMEHTIB, 1110 HAJIAFOTHCSI Ta OINPAIlbOBYIOTHCS BiJIIIOBIIHO /10 YMOB JIOTOBOPIB, yKiaaeHnx Mixk bankom ta Kiientom.

1.4. bank Hagae Kiienram noctyn g0 Cucremu [IbO miciis npoBeACHHS BiNOBIIHOT TepeBipku BimomocTeit po Kirienra
i3 TIOJJaHHSIM JOKYMEHTIB, HEOOXiTHUX sl 3’scyBaHHS ocoOu KitieHta, cyTi MisuIbHOCTI, (DiHAHCOBOTO CTaHy TOIIO, B
mopsiAKy Ta 3rigHo BuMor banky. IIpaBo Ha xopuctyBanHs [locimyramu banky KiieHTy HamaeThes micias 0€3yMOBHOTO
npuitHATTSA Kimienrom [1yOmianoi mpono3unii Ta npueananns a0 Jlorosopy.

1.5. V¥ pizanx Cucremax JIbO mopsimox peectpartii Kiienra (mani — KopucryBau) Ta Haganas iiomy qoctymy mo CucreMu
JBO, crBopennst ObmikoBoro 3anucy, ineHrudikanis (Bepudikanis) Kopucrysaua, Hananas [lociyr banky (odopmiieHHs
[ocayr, nananus iHQopManiiHUX mocayr, BUKOHaHHS IlnaTikHUX iHCTpYKUil (EXEKTpOHHHMX MIATKHUX ZOKYMEHTIB)
TOIIO) MOJKe 3MIHCHIOBATHUCS Y IHIUH crioci0, Hik mependauenuit mum Po3aimom JIKBO.

1.6. Jocryn no Cucremu IBO, nHaganns bankom iHdopMamiifHUX MOCIyT, AMCTaHLiAHE pO3NOpsHKeHHs PaxyHkamu,
BIOKpUTTS Ta oOcimyroByBaHHS lloTounnx paxyHkiB Ta/abo IloTOUHMX paxyHKiB 3 KapTKOIO, po3MimieHHs Bknanis
(memro3uTiB), oopmireHHsT KpeauTis To1o, 3MIHCHIOIOTHCS BiAMOBIIHO 10 nojoxeHb JIKBO.

1.7. Hoctyn mo MobinsHoro 3actocynky «UNEX BANK» Ta HamanHs mocinyr banky y Bkasanomy MoOinbHOMY
3aCTOCYHKY 3IIHCHIOETHCS, Y TOMY YHCIIi, BIAIIOBITHO IO TIOJIOKEHD BUKIaACHUX y «[IpaBuimax KopucTyBaHHS MOOLTHHIM
3aCTOCYHKOMY, 110 po3MmirmieHi Ha Caiiti banky.

1.8. Hamanus gepez Cucremy JIBO iHpopmamiitHUX mOCIyT, a TaKoX AWCTaHIliiiHEe po3mopsmkeHHs PaxyHkamu Moxe
3miiicHIOBaTUCH B pizHUX Cucremax /IO (MoOiTEHHX 3aCTOCYHKAX).

1.9. Cucrema /IO nocrtymnHa KokHOTO AHA 1i707000B0O (3 00:00 1m0 24:00 6e3 BuXimHUX), KPiM BUMAIKIB, Tepen0adeHux
. 1.10. meoro Pozminy 5 «ducranmiitae oocimyroByBanss» JIKBO.

1.10. Bank 3anumiae 3a co00r0 MpaBo BUKOHYBaTH perjiaMeHTHi (TexHiuHi) podotu g0 Cucremu [ABO mpotsirom 8
(BOCBMH) TOJAMH MiAPSA KOKHOTO KAJICHIAPHOTO THXKHS 0€3 MONEepeTHBOTO OB AOMIICHHS/TIOTOKeHHsT KoprcTyBaya.
[Tix gac pernamenTHHX podiT Cucrema JIbO Oyne HegocTymHA A5l KOPUCTYBaHHS.

1.11. KopucTtyBad HOTOKYETHCA 3 THUM, IO PO3YMi€ BCi PU3WKH, TIOB’s3aHI 3 3aBaHTaXEHHAM MOOITBPHOTO 3aCTOCYHKY
Cucremu /IbO Ta KOPUCTYBaHHSIM TaKUM 3aCTOCYHKOM Ha CBOEMY MOOIIBHOMY TIPHUCTPOL.

1.12. KopucTtyBad Hece BCIO BiAMIOBIAANBHICTH Ta 3BiNbHSE baHK Bij Oyab-sSKO1 BiAMOBITAIBHOCTI, M0 MOYKE BUHUKHYTH Y
3B’a3Ky 3 BHKOpHCTaHHAM Cucremu [IbO, y TOMy YHCIi AOCTYN A0 sIKOi OyJ0 OTPMMAaHO WIISXOM 3aBaHTAKEHHS
MobinsHoro 3actocynky Cucremu BO.

1.13. KopuctyBad MOTOMKY€ETHCSA 3 THM, IIO PO3YMi€ BCI PHU3WKH, TMOB'SI3aHI 3 HEMOBIOMIIEHHSM a00 HECBOEYACHHUM
MoBioMJIEHHSIM HUM banky mono 3minun ®@inancoBoro Homepy Tenedony. KopuctyBad Hece BCIO BiAOBiAaIbHICTh Ta
3BUIBHsIE baHk Bij Oy/1b-sAKO1 BIAMOBIAAIBLHOCTI, 1[0 MOXKE BUHUKHYTHU Y 3B’s3KY 3 BifnpaBieHHsIM bankom OgHOPa30BOTO
OTP maponto Ha @inaHcoBui HOMep TenedoHy.

1.14. BianosinanbHicTh 3a 30MTKH, 3aBAaHi HECAHKLIOHOBaHUM a00 HeHaneXHUM BukopuctanusM Jloriny Kopucrysaua,
3apeectpoBaHoro ®inancoBoro Homepa Ttenedony KopucryBaua Tta/abo OmnopaszoBux OTP maposiB moxiamaeTbes
BUKIIIOYHO Ha camoro KopucryBawa (Akmo noBeneHo, mio maii un Oe3misutbHICTh KopucTyBawa mpu3Benu 10 BTPaTH
Mo0GinsHOTO TIpUCTPOIO, BTparu/posronomenas Oxnopaszosux OTP maponis, joTiHy, Hapoiro Ta iHmOI iHAMBITYaTbHOT



obmikoBoi iH(popManii KopuctyBaya (imeHtndikamiitHuX naHux Ta/abo PiHaHcoBoro HoMepa TenedoHy, Ha SKHA
3micHIOEThCS BianpaBieHHs OTP mapostiB Ta mogaTKOBUX 3ac00iB aBTeHTH(IKAIIT), SIKa Ta€ 3MOTY iHII[IFOBATH/3MiIHCHUTH
[Mnatixny oneparito 3 Bukoprucranasam Cucremu [150).

1.15. bank Mae TIpaBo 3MIHIOBATH CKJIaJ TOCTYT i BCTAHOBIIIOBATH OOMEKEHHS Ha HaJaHHS TOCIYT, [0 HATalOThCS dYepes
Cucremy JIBO, B ToMy uucri, ajne He OOMEXYHOUUCH, TIPU BIICYTHOCTI y BaHKy TEeXHIYHOT MOXKJIMBOCTI iX HaJaHHS,
HasBHOCTI MiZICTAaB MiZO3PIOBaTH MOXJIHMBICTH HE3aKOHHOTO JAOCTYNYy TpeTix oci® no rpomoBux kowmTiB KiieHra 3
BUKOPHCTaHHSAM ayTeHTH(ikamiitanx manux KiieHTa, a TakoK y BHIIafkax, nepeadadyeHnx BHYTpINIHIMU TpaBHIAMU
Banky 3 MeToro mpoTumii Jierami3artii (BiIMABaHHIO ) JOXOIiB, OJICP’KAHNX 3JIOYNHHUM MIITXOM, (DiHAHCYBAHHIO TEPOPHU3MY,
1 B IHIIUX BHUIAJKaX 3TiTHO 13 3aKOHOAaBCTBOM Y KpaiHu.

1.16. Bci omeparii, iHITi JOKYMEHTH, IO 3iACHEHI (CTBOpEHI, iHINIHOBaHI) B €JICKTPOHHOMY BUTJIAMII, € €JICKTPOHHUMHU
MIOKYMEHTaMH 1 BBaXAIOTHCS TAaKWMH, IO YKIAACHI 3 JOJCp’KaHHAM MHUCHMOBOI ()OpPMH BIAMOBITHO 10 HOpM CT. 207
LuBineHOTO KOJEKCY YKpaiHH, 1 HE MOXKYTh OyTH OCKapiKeH1 yepes iX eNeKTpoHHY (hopMy.

1.17. He3Baxkatoun Ha iHmi nosoxkeHHs JloroBopy CTopoHr nOMOBMIHCH, 10 baHk mae mpaBo B Oyab-KHH CTPOK nii
Jorosopy npusynuHutu oociayroBysanHs Kiienra B Cucremi 1BO.

1.18. bank Moske 3nificHIOBaTH 3amuc OyJb-IKHX Tene()OHHUX TeperoBopis/po3MoB 3 KopucryBauem, MOB’s3aHHX 3
obciyropyBannsaM B Cuctemi JJBO, Ha MarHiTHHI a00 €NEKTPOHHUI HOCIH, Ta 3r0JJOM BUKOPHUCTOBYBATH TaKi 3alvcH B
AKOCTI 10Ka3iB. KopuctyBau noro/pkyeTscsi BU3HaBaTH JaHi npo onepaii no Paxynky Kopucrysaua, y T.4. no [Torounomy
pPaxyHKY 3 KapTKOIO Ha €JIEKTPOHHHUX HOCISAX iH(pOopMaIlii B SKOCTI JOKa3iB MPH BUPIIIICHHI CITIOPIB.

2. Bumormu 10 o0/1aJHaHHS Ta NPOrPaMHOIo 3a0e3neYeHHs

2.1. Bumoru banky momo obnagHaHHS Ta MPOTpPaMHOrO 3a0e3MeUeHHs, M0 BUKOPHUCTOBYIOThCS KopuctyBauem st
3aificuenHst noctyny go Cucremu JBO:

- Ha koM 'torepi KopucryBaua Mae OyTH BCTaHOBIICHO OyAb-sikuii 3 cydacHux Opaysepis (Edge, Chrome, Mozilla Firefox,
Opera, Safari) ocTanHBOI Bepcii, JOCTYIHOT Ha BCiX Bepcisx onepamniiinux cucteM MacOS abo Microsoft, miaTpumka sikux
HE 3yIHHEHA 1X BUPOOHHUKOM,

- s 3aBaHTaXeHHS Ta poOoTu Ha MoOinbHOMY TpUCcTpoi MOOUILHIX 3aCTOCYHKIB HEOOXiJHA omepalliiiHa crcTema,
BKa3aHa y MarasuHi s ckadyyBaHHs MoOinpHuX 3acTocyHKiB (Apple App Store, Google Android Market).

3. Buxonanns Ilnarixxanx iHcTpykuii (EJeKTPOHHNX IUIATI)KHUX JOKYMEHTIB)

3.1. Onepauii Knienra 3a Paxynkamu ta iHmi okpemi Aii moxo PaxyHkiB BUKOHYIOTECS 3a gonomororo Cuctemu B0 Ta
a0o0 Ha Ti/IcTaBl MIATHKHUX IHCTPYKIIIN, iepenannx banky depe3 PIPS, B Mexax Ta 3 ypaxyBaHHSM MOPSAKY Ta PEXAMY
¢byHKImioHyBaHHSA Takoro PaxyHka, skmii mependadenuit JloroBopoMm Ta 3akoHOZABCTBOM. OCOOIMBOCTI BUKOHAHHS
TIATLKHUX IHCTPYKLIH, iHiioBanux yepe3 PIPS, Busnauatorscs Po3ainom 17 Yactunu I JIKBO.

3.2. KirieHT 3000B’s13aHUN TOTPUMYBATHUCh 3aKOHOJABCTBA 3 MUTaHb OpTaHi3allil Ta 3MIHCHEHHS PO3PaxyHKIB, iX (Gopwm,
CTaHIApTIB, JOKYMEHTIB 3 ypaxXyBaHHSM OCOOJHMBOCTEH TMOPSAAKY JOKYMEHTOOOIry, BCTaHOBJIEHOro baHkoM, o
BiJIIIOBiAal0Th BUMOTaM 3aKOHOIaBCTBA.

3.3. Slkmo iHImIE HE BCTAHOBJIEHO 3aKOHOJABCTBOM, EJIEKTPOHHUH IUIATDKHMKA JOKYMEHT (TJIaTiKHA IHCTPYKINS)
000B’I3KOBO Ma€ MiCTUTH HACTYIHI PEKBI3UTH:

1) maty ckmamgaHHS 1 HOMeEp;

2) yHIKaJIbHHUU iIeHTUdIKATOp TIIATHUKA a00 HaliMEeHyBaHHS / MPIi3BHIIE, BIACHE iM s, IO OATHKOBI (32 HAsSBHOCTI), KOJ
IUTATHUKA Ta HOMEp HOTO paxyHKY;

3) HaﬁMCHYBaHHﬂ HaJgaBa4da MIATIHKHAX MOCJIyT IJIaTHHUKA,

4) yHIKaJIbHHH iTeHTH(DIKATOp OTpUMyBava ab0 HaMEeHYBaHHs / TIPi3BHIIE, BIACHE IM 51, IO 0aTHKOBI (32 HAIBHOCTI), KO
OTpHUMYyBaya Ta HOMEpP HOro paxyHKY;

5) nHaiiMeHyBaHHS Ha/laBaya IUIATDKHUX MOCIYT OTPUMYyBaya;
6) cymy mudpamu Ta ClIoBaMH;
7) mpU3HAYCHHS IUIATEXKY;

8) mignuc mnatauka/Enexrponnuit mianuc (skum g minedt Horosopy € KEII, YEII abo Oxnopazosuit OTP napons/
OloMeTpHYHI IaHi).

3.4.11pu upomy, npu odopmienHi Ilnatixxnoi iHcTpykuii 3 BukopucrtanusM Cucremu /IbO B ToMy 4YucIi HUISIXOM
nIekoxyBaHHS rpadiuroro 300paxerds QR-komy abo crpykrypu mannx QR-komy, B 3aJIeKHOCTI BiJl OTprMyBaJa
KOIITIB (3 ypaxyBaHHSM OCOOJIMBOCTEH, BCTAHOBJICHUX 3aKOHOJIABCTBOM JIJIsl IHIIIOBaHHS TUIATEXKIB depe3
BIKpUTHI OaHKIHT), PEKBI3UTH IUIATDKHOI 1HCTPYKWii MOXyTh OyTH 3amoBHeHi baHkoMm aBTOMaTH4HO 3



BukopuctanHsiM Cucremun JIBO (30kpema, nmata cKiIamgaHHS 1 HOMep IUIATOKHOI I1HCTPYKII, YHIKabHUH
imeHTHdIKaTop MIaTHUKA a00 HaltMeHyBaHHS / IPI3BUIIE, BIACHE iM’s1, IT0 0aTHKOBI (32 HasIBHOCTI), KOJI TJIATHUKA
Ta HOMep HOTo paxyHKY, YHIKIbHUH i1eHTH]iKaTop oTpuMyBada abo HaltMeHyBaHHS / TIpi3BUIIIE, BIACHE iM 51, TIO
0aTbKOBI (32 HAsBHOCTI), KOJI OTPHMYyBaya Ta HOMEp HOTO paXyHKY, HAaMEHyBaHHS Ha/JlaBaya IUIaTiKHUX MOCTYT
oTpuMyBada, Tomo). [HpopMmaris, ska 3a3HaueHa B pekBi3uTi “llpu3HaueHHs IIaTexy” TUIATIKHOI 1HCTPYKIIiT
TUTaTHUKA OTPUMaHa, 30KpeMa, MUIIXOM JIeKoyBaHHs rpadiunoro 300paxenHs QR-komy abo cTpyKTypu maHHX
QR-koxy, He Moxke Oyt bankom 3miHeHa, CKOpoUYeHa, MOIU(iKOBaHA TOIIO.

OcobmuBocTi BUKoHaHHS I Lmati>kauX iHCTpYKIiit KitienTa, HagaHHs Ta BIIKIUKAHHS 30 HAa BUKOHAHHS [l1aTi>kHMX
IHCTPYKIIfl B €JICKTPOHHOMY BHIJIAAI (32 JomoMoror MoOinbHOTO 3acTocyHKy Ta/abo Ocobucroro kabinery Caity
HaJaHHs OCHyT), BUKianeHi B Po3aini 5 «Ilnatixui onepauii. Pospaxynkm» Yactunu I JKBO.

3.5. bank ingopmye Kiienra (maTHuka ta oTpuMyBada) npo IiatikHi oneparii, BukoHani yepe3 CEIl, a takox npo ix
BigxwieHHs inmmM ydacHukoM CEIT a6o LIOCEII (i3 3a3HaueHHSAM NPUYMHHU BIIXHMJICHHS), y CHOCIO, BU3HAYCHUH UM
JloroBopoM, NMUIIXOM BiTOOpaXKeHHS CTaTyCy omeparii, mpuauHu (y pasi BIIXHJICHHS) Ta YHIBEPCAIBHOTO YHIKAJILHOTO
inentudikaropa (UETR) y Bunmcui 3a Paxynkom Kiienra, neramsx onepamii B MoOimsHOMY 3acTOCYHKY Ta/abo (3a
HasBHOCTI HajamTyBanb KiienTa) nuisxom Push-nosinomnens, CMC-noBifjoMieHb abo MoBioMiIeHbs Y MeceHKepy Ha
dinancosuii Homep Tenedpony Kmienra. Hanannst UETR 3nificHioeThes 3 natu, Bu3HaueHoi y . 6.4.7 Jlorosopy, 3 METOIO
HamaHHsA KiTlieHTy MOKIIMBOCTI BiZICTEKCHHS €TaIliB BUKOHAHHS TIATIKHOI OTIepaItii.

4. Binmosa y npuiiHarTi 10 BukoHaHHs [lnariskaoi incTpykuii (EJ1eKTPOHHOT0 pO3pPaxXyHKOBOTO
JOKYMEHTA)

4.1. banx mae mpaBo BimmoBuTH Kiienty (KopucryBauy) y mnpuiiomi Ta/abo BuKoHaHHI [lmarikHoi iHCTpYyKIii
(EmekTpoHHOTO PO3paxyHKOBOTO TOKYMEHTY), HamaHoi 3a monomororo Cuctemu /IO, abo nepenanoi banky uepes PIPS y
BUTIANIKAX, epeadaueHux Pozminom 5 «IlnarixkHi onepaii. Po3paxynkm» Yactunu 1 JIKBO, ta Po3zninom 17 “Bigkpurnii
6ankinr”’ Yactunu [ JIKBO, a Takox 3akoHonaBcTBa YKpainu. bank mosigomisie Kinienta ta/ado PIPS mpo BinmoBy Ta ii
IPUYHHU B OPSIIKY, BU3BHAUEHOMY 3aKOHOJABCTBOM Y KpaiHM.

5. BbaoxkyBaunns pocrymy 10 Cucremu AbO

5.1. bank Mae mpaBo B OyIb-SKHH Yac B OJHOCTOPOHHBOMY TIOPSIKY 3a BIIACHOIO IHIIIATHBOIO NPHITMHUTH JITOCTYII
KopucryBaua no Cucremu JIbO, momepeausmu npo ne KopuctyBaua 3a 10 (meciTb) KajdeHAAPHUX IHIB IIJISIXOM
BiampasyieHHs moBizomieHHs y Mecenmkep abo CMC-mnoBinomienHs Ha PinancoBuii Homep Tenedony abo Push -
noBiomiieHHs1 y MoOinpHHM 3acTocyHok KoprcryBaua.

5.2. bank mae npaBo 3a0nokyBatu qoctyn Kopucrysaua 1o Cucremu JIbO y pasi HacTaHHs OyIb-SKO1 3 HACTYITHUX YMOB:

- aBTOMAaTHWYHO MicIs 3-TphoX (TPHOX) MOCHIF HeBAAIUX crpod BBOoAy OmropaszoBoro OTP mapomro a6o Ilapoms s
BXOJY;

- mopymeHHs KopucryBauem abo cipobu nopyIineHHs yMoB 6e3nexu noctyny a0 Cucremu JBO;

- 3pificHenHs KopuctyBadem miif, 1o mepemkomkaoTs Bukopructanato Cucremu JIBO inmmvu KopuctyBadamu;

- Hecrutati KopucryBadewm 3a nmociayru banky (KoMiciiiHOT BHHATOPOJIU TOIIO);

-y pasi HeHaganHs KopucryBadem Ha BUMOry baHKy JOKYMEHTIB, HEOOXiIHUX JAJIsl BUKOHAHHS BUMOT 3aKOHO/IaBCTBA;

- Ha IiJIcTaBi 3asBu/TenedoHHoro 3BepaHeHH KoprcryBada y Binainennas banky abo no Llentpy TypOoTH.

5.3. [Jnsa BigaoBnenns noctymy ao Cucremu IbO «UNEX BANKDY, ko Takuit 7ocTyIr 0y1o 3a010K0BaHO (TIPUMTHHEHO)
yepe3 OOCTaBHMHM Ta B mopsnky, mo BusHadeHi JIKBO, abo y pa3i Brpatm (3a0yBanHs) KopucryBauem ioro
InerTrdikamifaNX JaHUX, OCTAHHIA Ma€ 3BEpHYTHUCS A0 BimauieHHsS banky abo LlenTpy TypOoTH.

PO31JI 6. Mexani3zm B3aemonii 3 KilieHTOM 111010 Bpery/1i0BaHHS IPOCTPOY€HOI 32a00pProBaHoCTi 3a
kpeautHuMH [Tocayramm. 3anydenns Kosekropebkoi komnanii

1. Mexani3m B3aemonuii 3 KitieHTOM 11010 Bpery/ir0BaHHA NPOCTPOY€EHOI 32a00proBaHoCTi

1.1. [Insa 3pivicHenHs B3aemonii 3 Kimientom 3a [Tocmyramu banky Haganumu Kiienty Bignosiano 10 JJoroBopy, BUMHEHHS
iHmUX Aiii, baHk Mae mpaBo BHKOpHCTOBYBaTH naHi KiieHTa, 3a3HadeHi y BiAMOBigHIN 3asgBi mpo mpHUeTHAHHS Ta/abo
AmnKeti-3as1Bi po HagaHHS nociyr Ta/abo KpemutHomy noroBopi (iHIIOMY ITOKYMEHTI BcTaHOBiIeHOi bankom dopmu)
Ta/abo okpemo noinomieni Kimienrom banky y Oynp-skuii cmoci0, Ta/abo 3akOHHO oTpuMaHi bankowm 3 iHIINX mkeped,
30KpeMa JaHi Impo Micre npokuBaHHs KitienTa, qomaTkoBi kKoHTakTHI mdaHi Kimienta (MoOUTbHHN 3aCTOCYHOK, HOMEPH
TenedoHiB), EMEKTPOHHY ajpecy Ta iHmI qaHi KmienTa.

1.2. KimieHT MOTOIKY€ETHCS Ta pO3yMie, IO I1i JaHi MOXKYTh OyTH BUKOPHCTaHI baHKOM IjIs 3MIHCHEHHS B3a€MOJII 3 HAM,
B TOMY YHCJi 3 METOIO0 BPETYIOBAHHS IPOCTPOUCHOI 3a0OprOBAHOCTI, IO MOKE BHHHKHYTH 3a HamaHuM KirieHTy
Kpenurom Biamoriano 1o Jorosopy. Taka B3aeMomist 3MiHCHIOEThCS baHKOM 3 ypaxyBaHHSAM BUMOT 3aKOHOIaBCTBA.



1.3. CTopoHH TOMOBHIKCH, 1110 BaHK B MpoIieci BPEryIIOBaHHS MPOCTPOUYCHOT 3a00PrOBAHOCTI, K4 MOXKE BUHUKHYTH 32
HamanuM Kiieaty KpenutoMm Ta/abo y BUNAAKY BiICTYIUICHHS IIpaB BUMOTH 3a KpeTuTHUM JOoTOBOpOM Ta/abo 3arydeHHS
Konekropchkoi kommanii, 3 MeTor moBigomieHHs KiieHTy iHopMariii, 10 BUMAara€rbcs 3aKOHOJIABCTBOM abo
JloroBopom, MOXe BUKOPUCTOBYBATH JOAATKOBI KOHTaKTHI AaHi KiieHTa mns 3MiHCHEHHS CIIJIKYyBaHHSI, HaJCHJIAHHS
TEKCTOBHUX, TOJIOCOBHX Ta 1HIIMX €JICKTPOHHUX MOBITOMIICHb.

1.4. YV Bumaaxy, sxmo ais inpopmysanus Kiienta bankom Oyno obpano 3aco6u Mo6GineHOTro 3acTocyHKy, bank micis
pO3MillleHHs BiiMOBiTHOTO TToBioMIteHHs (iHpopmyBanHs) i KirienTa B M0OiTbHOMY 3aCTOCYHKY MOYKeE JOJaTKOBO (aie
He 000B’s3k0B0) Hancwiath Kiienty Push-moBimommenus (abo iHIMMI BWA TOBIMOMJICHHS 3 BUKOPHCTAHHIM
MecenxepiB) Ha HoMep Tenedony Kiienra, 3 iHpOpMYBaHHSAM PO TaKe PO3MILICHHS Ta/a00 3 aKTUBHHUM JIIHKOM, 32 SIKUM
Kitient mosxe 3aificHauTy niepexin B MoOIbHUH 3aCTOCYHOK Ha BiAMOBiAHE OBiOMIICHHS (iH)OPMYBaHHS/TOKYMEHT).

1.5. Axmo Kmienrom micns yknanenas KpeantHoro moroBopy Oyno Hagano banky iHpopmaiito mpo 3MiHY MOTOYHHX
KOHTaKTHHX JaHUX a0 MpO JOAAaTKOBI KOHTaKTHI JaHi, B TOMY YHCIi y3rojkeHumu Kanaimamu 3B’s3Ky, y BiIOiJIeHHI
banky, depe3 llenTp TypOOTH, IUIIXOM BHECEHHS 3MiH Ta/ab0 JOMOBHEHH JO NAHWX, IO MICTATHCS B MOOUTBHOMY
3aCTOCYHKY, baHK Mae mpaBo BUKOPUCTATH TaKi KOHTAKTHI JaHi (IIOTIOBHEHI/3MiHEHI HOMEpHU Tese()OHIB, €ICKTPOHHY
azpecy) Ui BKazaHux wineld. [npopmanis Hanicnana baHkoM Ha KOHTaKTHI 1aHi (HOMepH TeleOHiB, EIEKTPOHHY aJpecy)
Kitienra, Hanani ocranHiM baHky B OyIb-siKuii crtocid BBaXaeThCsl TaKO¥O, 0 HampasieHa KitieHry.

1.6. fAxmo Kiientom Oyne nomynieHo NpocTpOUeHHsI BUKOHAaHHs 30008’ s13aHHs 3a KpenuTom, Ta mpuidHATE pillieHHS, 10
HOro iHTepecH NpH BPETYIIOBaHHI POCTPOUYEHOI 3a00pTOBaHOCTI OyAe MPEeACTABIATH HOTO MPEICTaBHUK, Ta BiIINOBITHO
mo0 TchMOBOI 3asBu Kitienta abo 3akoHOmaBcTBa Iie OyJe BHKIIOYATH MOXIIMBICTH MOAANbIIOol B3aemomii banka
Oe3nocepenHbo 3 KitieHTOM, Take MpeACcTaBHUIITBO JOMYCKAETHCS, SKIO OyAyTh BUKOHAHI BC1 HACTYITHI BUMOTH:

- KiienT muceMoBo 3BepHETHCS 10 baHKy 3 MHCTOM, B SIKOMY BH3HAYHTh, IO MPEACTABHULTBO IPH BPETYJIIOBaHHI
MpocTpoveHoi 3a00proBaHOCTI Oy/ie 3NIHCHIOBATH TPETs 0co0a (30KpeMa aBOKaT) Ta BU3HAYUTh B TAKOMY JIUCTI HACTYITHY
iHpopmariro: [1Ib, nani nokymenra, mo nocsiguye ocody, PHOKIIII nmpencraBHuka, Miclie Mpo>KWBaHHs NPEACTAaBHUKA,
HOMeEp JIOTOBOPY 3a SIKUM OyJie 3iICHIOBaTUCS NPEICTaBHULITBO, MEPEITiK JOKYMEHTIB, BU3HAYEHHX 3aKOHOAABCTBOM, IO
JAI0Th MPABO Ha 3/1iHCHEHHS NPEJCTaBHAITBA TAKOIO 0CO00I0, Ta HAACTh KOIIii TAKUX JOKYMEHTH Pa30M 3 JIHCTOM.

- KuieHnT pazom 3 mpeacTaBHUKOM 3’SBIATHCS 1O BigaiieHHs banky Ta 3a 0coOMCTOI HpPUCYTHOCTI HagaxyTh
YITIOBHOBXCHOMY TIpEICTaBHUKY baHka iHdopmariito Ta opuriHaan o]imifHuX TOKYMEHTIB, ki HeoOXimHi banky mis
MPOBENEHHS X HAJEKHOT MEePEBIPKH, a TAKOXK JJIsl BAKOHAHHS baHKOM iHIIMX BUMOT 3aKOHOJABCTBa Y cdepi 3arnodiranHs
Ta mpoTHUAil Jneramizamii Ta ki OyxyTh 3aJOBOJNIBHATH baHK I 3aBEpIICHHS TPOILEIYypU HAIEKHOI NEepeBipKU
(Imentudikarnii/Bepudikarii) KiieHra Ta #oro mpeacTaBHHKA; 3 HAJaHWX OPWTIHATIB JOKYMEHTIB, IO 3a3Ha4YcHI B
norepeaHboMy ab3arli poro myHkry JAKbO, OyayTh 3po6iieHi Komil yIIOBHOBaXXEHHUM ITpeIcTaBHUKOM banky, siki OynyTh
3aCBITYCHI MIJIKCOM INpecTaBHUKa baHky Ta BijgnoinHo mignucom Kiienra, npencraBauka Kiienra.

1.7. fAxmo Knientom Hamano banky iHdopmarmiro mpo KoHTakTHI maHi TpeTix oci® s BpEryitoBaHHS MUTaHHS
npoctpoueHoi 3aboproanocti KimieHTa (y pasi HacTaHHS POCTPOUYECHHSI BUKOHAHHS 3000B’s13aHHs 3a Kpenurom), Kitient
MTOBUHEH, JI0 Tepeaadvi MepcoHalbHUX MaHuxX TpeTix ocid banky, Hamatn banky iHbopMaliifHe MOBIMOMIICHHS IIPO AaHi
Takux TpeTix ocid Ta OTpUMAaTH iX 3roay Ha 0OpOOKY iXHIX MEPCOHATLHUX MaHUX (BKa3aHE MOBIIOMIICHHS TaKOXK MOXKE
MICTHTHUCS Y TIOJIOKEHHSIX BifmoBigHOr0 KpeauTHoro moroBopy, 3asiBi mpo HajaHHs KpeauTy Tomo). [Ipu upomy, Kitienrt
MTOBITOMIICHUH PO KPHMIiHAJIBHY BiIMOBITAIBHICTH, IMepeadadeHy crarreto 182 KpuMiHamsHOTO KOACKCYy YKpaiHu, 3a
HE3aKOHHE 30MpaHHs, 30epiraHHs, BAKOPUCTAHHS, TOMUPEHHS KOHDiAeHIIIHHOT iHdopMaIIii mpo TpeTixX ocio.

2. 3ajgy4yeHHS KOJEKTOPCHKOI KOMMAaHil

2.1. baHk Mae mpaBo 3ay4aTy KOJIEKTOPChKY KOMITaHIIO 10 BPETYJIFOBAHHS MPOCTpoUeHOT 3aboproBanocti 3a Kpeantaum
JIOTOBOPOM, OCKiIbKK YyMoBaMu KpeanTtHoro noroBopy CtopoHu nependaunin Take mpaBo banky.

2.2. bank mae mpaBo 3BepraTHcs A0 Tperix ocid y MOpSOKy Ta Ha yMOBax, mependaueHHX 3akoHoM Ykpainu «IIpo
CIOXKMBYE KPEOUTYBaHHS», 3 METOI0 iHPOpPMYBaHHS NMpO HEOOXimHICTh BHKOHaHHA llo3nuanipbHHKOM 3000B's3aHb 3a
KpenutHnuMm 1oroBopoM i Take mpaBo NpsAMo nepeadadeHo ymoBamu KpeantHoro norosopy.

2.3. INo3uyanbHuK MoiHGOPMOBaHMH, 10 baHKY, HOBOMY KpEeIUTOPY, KOJIEKTOPCHKil KOMIaHil 3a00pOHEHO MOBiIOMIISTH
iHbopmauito mpo yknaaeHHs llozudanpHukoMm JloroBopy, HOro ymMOBHM, CTaH BHKOHAHHS, HasBHICTH HPOCTPOYEHOI
3aboproBaHocTi Ta ii po3Mmip ocobam, ski He € cTopoHO JloroBopy. Taka 3a0opoHa HE TOIHPIOETHCS HA BUIAIAKH
MOBIIOMJICHHS 3a3Ha4YeHOI iH(pOpMaIlii TpeTiM 0cobaM, B3aEMO/Iis 3 AKMMHU TepeadoadeHa JJoroBopoM Ta siki Haiaau 3roay
Ha TaKy B3a€MOJIII0, a TAKOX Ha BUIAJKH mepeaadi iHgopMmaliii mpo npocTpoueHy 3a00proBaHicTs TpeTiM 0cobam, B TOMY
gucii Onu3bkuM ocobam Ilo3nmuanbHuka, i3 ToTpuMaHHAM BuUMOr 3akoHy Ykpainu «IIpo crmoskuBue KpeauTyBaHHS».
[No3nyanpHuk nusixoM mianmucanHs [loroBopy Hajgae 3romy banky Ta Horo mnpencTaBHWKY, 3aiydeHii baHkom
KOJIEKTOPCBKiIM KomImaHii ab0 HOBOMY KpEeIWTOpPY Ha 3BEpPHEHHS IO HBOro, WOro OJM3BKHX 0Ci0, MpeACTaBHHKIB,
CIAJKOEMITIB, TOPYIHUTENIB, TPETIX OCI0 Ta B3aEMOII0 3 HUMH 3 METOIO iH(GOpPMYBaHHSI PO YMOBH 3a00ProBaHOCTI Ta
HeoOximHocTi BUKOHAHHA [lo3mdansHuKOM 3000B’s3aHb 3a JloroBopom. [lo3nyanpHHUK MIATBEPIKYE, IO BiH OTPHUMAaB
3rojly 3a3HadeHuX ocib Ha 00poOKy baHkom ix mepcoHanbHHX maHuX. [lo3umyampHUK MOiH(GOPMOBaHHN MPO 00OB'SI30K
3aificHeHHsT baHkOM, HOBMM KpemuTOpoM, a y pa3i 3alydeHHS — KOJEKTOPCHKOI KOMIIaHi€lo (ikcyBaHHS KOXKHOL
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Oe3mocepeIHbO1 B3a€MOIII 3 MUTaHb BPETYJIIOBAHHS IMPOCTPOUYCHOI 3a00proBaHoCTi (Y pa3i BHHUKHEHHS) 32 JTOTIOMOTOIO
BiJieo- Ta/ab0 3BYKO3aMHCyBaILHOTO TEXHIYHOTO 3ac00y, a TAKOX PO 00OB'I30K MOMEPEIUTH 3a3HAYCHUX OCIO TIPO Take
¢bixcyBaHHS.

3. ChosBinmeHHA Ta HOBiTOMJIEHHS

3.1. CTOpoHU TOMOBHIIHCS, 110 OyIb-5Ki IMOBIJJOMJICHHS, TIOB’s13aHi 3 BUKOHAHHAM KpeauTHOro 10roBopy, y TOMY YHCII,
ajie He 0OMEXXYIOUHChH, TOBITOMIICHHSIMH PO 3MIHY KpEIUTOpa, 3MiHY PEKBI3HTIB IS BUKOHAHHS 30008’ 13aHb, 3MiHY YMOB
KpEeIUTYBaHHS, PO3Mipy a00 CTPOKIB IJIaTeXiB, a TAKOXK 1HII MOBiNOMIICHHs, ependadeHi crartsmu 1051, 1056-1, 1082
HuBineHOTO KONEKCY YKpaiHu, MOXYTh HajaBaTucs: bankom KiieHTy y Oynb-sikuii i3 Takux crocoOiB:

- y MUCBMOBIH (opMi 3a TIOIITOBOIO ajxpecoro, 3a3HaueHo y KpeaurHoMmy noroBopi abo B AHkeTi-3asBi po HaJaHHS
nocnyr [lo3nyanbHuka (a00 iHIIOMY TOKYMEHTIB BCTAaHOBJIEHOT baHkoM (opmu);

- Ha eJeKTPOHHY azapecy, BkazaHny [lo3nmuansHukoM y KpenutHomy moroBopi abo B AHKeTi-3asBi Ipo HaAaHHS IOCIYT
[MosnuanpHMKa (200 iHIIOMY JOKYMEHTIB BCTaHOBJIeHOT bankom popmm) abo B MoOiTbHOMY 3aCTOCYHKY;

- misixoM HanacunanHss CMC a6o Push-noBinomnenns yepe3 MoOiTbHIIA 3aCTOCYHOK;
-y opmi eJIeKTPOHHOTO MOBiIOMJICHHS B MOOIIbHOMY 3aCTOCYHKY.

3.2.[To3nyanpHAUK MIATBEPIKYE Ta TOTOKYETHCS, MO YCi BKa3aHi y MOMEPEIHHOMY IMYHKTI CIIOCOOW IMOBITOMIIEHB €
PIBHO3HAYHUMU MHCHMOBIH (hOpPMi MOBIJOMJICHHS, BU3HAE 1X IOPUIMYHO 3HAYYIIMMHU, a TAKOX MIATBEPIPKYE, IO Mae
JOCTYH J0 BiANOBIAHMX KaHaJiB 3B’s3Ky. Taka ¢opma moBimomiieHb BinnoBigae BuMoraM LluBineHOTO Kogekcy YKpaiHu
ta 3akoHy Ykpaiau «lIpo eneKTpoHHI JOKYMEHTH Ta eJIEKTPOHHUI IOKYMEHTO00Ir.

3.3. [1oBioMJICHHSI BBRXKAETHCS OTPUMAHUM:

- Y ICHDb WOTO JOCTABKH 32 MOIITOBOIO aJpeCcOI0 BiIITOBITHO IO TIOBIIOMJICHHS TIPO BPYUYCHHS;
- y JICHb HaJICHJIAHHS CIEKTPOHHOTO JINCTA, SIKIIO BiICYTHI JOKa3K HOTO HEJOCTABICHHS;

-y nenb HagcwianHs CMC a6o Push -noBinomMienHs, 1o 3adikcoBanuii y cuctemi bankys;

- y JIcHb PO3MIllIEHHS TOBiOMJICHHSI B MOOITbHOMY 3aCTOCYHKY.

3.4. Ilo3nyanbHUK 3000B’SI3y€THCS CBOEYACHO MOBIIOMIIATH baHK mpo 3MiHY CBOiX KOHTaKTHHMX JaHHX (IIOIITOBA ajpeca,
HOMep TenedoHy, ampeca eISKTPOHHOI MOIITH TOIIO). Y pa3i HenojaHHs a00 HECBOEYACHOTO MOJAHHS TaKOi 1H(OpMaIii
PHU3HUK HEJOCTABIICHHS MOBigoMIIeHb Hece [lo3ndyanbHuk.

3.5.V¥ pasi po30iKHOCTEH MK TOJOKEHHSIMU 3asBH-IOTOBOPY MPO HagaHHS mochyr Ta/abo KpeautHoro moroBopy Ta
nosoxxeHHsmMu uporo Posniny AKBO, npiopurer matoth nonoxenss JJKbO, 3a BUHATKOM BHITIA/IKiB, KOJIH TaKi TTOJIOKESHHS
cynepedarh IMIEpPaTHBHUM HOpPMaM 3aKOHOAABCTBAa YKpaiHW. B iHmMX BHIamkax, IO HE BPEryJbOBaHI OKPEMO,
3aCTOCOBYIOTECS TosiokeHHs mboro JJKBO.

PO3A1J1 7. JUCTYBAHHA MI’K CTOPOHAMMU

1. JIuctyBanns mixk CTopoHaMu Ta OyIb-AKi MOBITOMJICHHS, 10 HANPaBisI0ThCsl CTopoHaMu 3a JlorOBOpOM BUMHSIOTHCS
y THUChMOBIH (popmi, AKmIo iHImIE He mepexbadeHe ymoBaMu JlOroBOpy, Ta 3MIHCHIOETHCS IIIIIXOM HAlpaBICHHS a0o
HamaHHSA oxHiero CTOPOHOIO BiMITOBITHUX MOBiIOMIICHH iHIIK CTOpoHI Ha ii agpecy, 3a3HadeHy y JloroBopi um iHIIIX
JIOKyMeHTax, Haganux Kiientrom no banky mpu odopmuiieHni xopucrysanHs [locmyroro banky. Lleit mopsiok He
crocyeTrbesi iHQopMyBaHHS KilieHTa NOBIJOMIGHHSAMH NPO 3MiHY KpeAWTOpa, 3MiHY pPEKBI3WTIB Uil BHKOHAHHS
3000B’s13aHb, 3MiHY YMOB KPEIUTYBaHHS, PO3MIpy a00 CTPOKIB IUTATEXKIB, a TAaKOX 1HIIUX IOBIIOMIICHB, TEpea0aYCHUX
crartamu 1051, 1056-1, 1082 LluBinbHOTO KOJEKCY Y KpaiHH.

2. JIoKkyMEHTOM, IO MiATBepAXKye BignpasieHHS CTOpoHOIO moBinoMieHHs 3a [loroBopoM iHmii CTOpOHI, € KBUTaHLIs
BIITIJICHHS TIOIITOBOTO 3B’SI3KY MPO BiIPABICHHS PEKOMEHOBAHOTO JIUCTA 32 aapecoro BiamoBinHoi Ctoponu. byab-axe
noBigomieHHs baHka, BignpasieHe MOLITOI0, BBAXKAETHCsl OTpuManuM KitientoM micis crumBy 7 (cemm) KaJieHZapHHUX
HHIB 3 JHA BinnpasieHHs baHKOM Takoro moBiZOMIICHHS, SKIIO iHIIE NPSAMO HE nepeadadeHo MoyIoKeHHAMHU JloroBopy.
Ha Kiienra nokmamaeTscst 000B’SI30K MO0 KOHTPOITIO 33 HAJIEKHUM OOCITyTOBYBAaHHSM TOIITOBOI CKpHHBKH KitieHTa Ta
CBOEYACHUM OTPHUMAHHIM KopecroHaeHIii KiienTa.

3. Kepyrounch yMOBaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu, 30kpeMa cT. 259 IluBinpHOTO KOomekcy Ykpainu, CTOpoHH
JUATIUTA B3a€EMHOT 3TOM BCTAHOBHUTH CTPOK TO30BHOI JABHOCTI 5 (T1’STh) POKIB.

PO31JI 8. PEKBI3UTHU BAHKY

BAHK: AT «IOHEKC BAHK», 03040, M. KWIB, BYJI. BACUJIbKIBCBKA, 14,
KO/ 3A €IPTIOY 20023569, KOl BAHKY 322539



UnexBank

Hoxatok Nel go JloroBopy mpo KOMILIEKCHe OaHKIBCbKe
oocayropyBanns ¢izuunnx ocio B AT «FKOHEKC BAHK»

ITPABUJIA KOPUCTYBAHHSA IVIATIDKHUMHU KAPTKAMMU

TepMminu Ta MOHATTS, SKi BUKOPUCTOBYIOTHCS Yy IUX [IpaBniax, BXKUBAIOTHCS Y 3HAYCHHX, sIKi BU3HaYeHi [loroBopoM
po KOMIUIEKCHe OaHKiBcbke o0cmyroByBanHs ¢izuanux ocio B AT «IOHEKC BAHK».

1. InaTizkHa kapTka

1.1. lepxarens 1K onepxxye Kaptky y Binninenni banky y BUMIIsIi I1acTUKOBOI KapTKu Ta /abo y BUIIsiAi BipTyansHoi
KapTKH (i1 pexBi3UTH).

1.2.PekBi3uTH BipTyasnpHOi KapTku, a Takox [IIH-koxg mo mimactmkoBoi KapTku HagaioThesl KiieHTy muisixom
HanpaBiieHHS bankom peksi3utiB KapTku B onnH a6o nexinpka KananiB koMmyHikarii: B MeceHmKep, 3apeecTpoBaHUi
Ha @inancosuit HomMep Tenedony, B CMC-moBinomitenti Ha dinancoBuit HoMep Tenedony, B Push-nosigomienHi y
Mo0insHOMY 3acTOCYHKY Ta/abo Oesmocepenabo y MoOinmsHOMY 3acTocyHKY (y pasi HasBHocTi). I[Ipu npomy bank
HanpaBisie pekBisuTH Kaprtku B Toi Kanan komywnikamii, sikuii € goctrynmuuMm KitieHTy Ui OTpUMaHHS PEKBi3HTIB
Kaptku.

1.3.1Ipu Bunycky Kaprok bank BcraHOB:IO€ 6a30Bi JliMiTH Ha MPOBEAEHHS KOXKHOTO THITY OTIepaliii 3 BAKOPHCTaHHSIM
Kaptku. Kimient mosxxe 3MinuTH mi JlimiTi 3BepHYBIINCH 10 BiamgineHHs banky, Llentpy Typ6otu un B MoOinsHOMY
3aCTOCYHKY. 3 METOIO 3MEHIICHHS PU3UKIB IPOBEICHHS HE3aKOHHHX OIepaliil 3 BUKOpUCTaHHAM KapTku moninbHO
3MiHoBaTH JloGoBuii nmimiT mo KapTimi Ha cymy Ta KinbKicTh omepamiil i3 3actocyBaHHAM KapTku TiIbKM Ha bac
MIPOBEJICHHS OTIepalliii, a TAKOXK BiJICTiAKOBYBaTH MOBigoMIIeHHS baHKy 3 iH(OpMyBaHHSM PO 3/iHICHEHI omepartii.

2. 3axonu 0e3nexku npu kopuctyBanHi Kaprkoro, Brpara KapTku a0 He3aKkoOHHEe BUKOPUCTAHHSA

2.1. 3 MeTo10 3ano0iraHHs HECAaHKIIOHOBAaHOMY BUKOpPHCTaHHIO KapTku Ta momnepekeHHs OB’ sI3aHUX 3 LIMM 30UTKiB
Kiient (depxxarens [1K) moBruHEH TOTpUMYyBaTHCS HACTYITHHUX MPaBUJI T4 PEKOMEH/IAIliN:

2.1.1. ITpu orpumanni KapTku (IuracTukoBoi) MocTaBUTH 3 11 3BOPOTHOTO OOKY CBil miAmuc (y pasi BiICYTHOCTI MiAIHCy
Ha Kaprui, skmo ne nependaueno mpasuiaMu I1naTiKHOI cMCTeMH, KacHp Ma€ MpaBO BiAMOBHUTHUCS BiX 3IiHCHEHHS
oreparlii 3 BUKOPUCTaHHIM KapTkn);

2.1.2. 30epiraTi B TaEMHHIII, HE PO3TOJIOITYBAaTH HIKOMY, B TOMY YHCII WieHaM BJIIACHOI pOJIMHU, TTapoJti 10 MoOiTpHOTO
3aCTOCYHKY, IHIUBITyallbHY OOJIIKOBY iH(opMaIliro Ta/ado iHmy iHdopMmariio, mo Aa€ 3Mory iHimitoBatu IlmatixHi
orepariii, pexBizutu Kaptku, Taki six, Homep Kaptku, I[1IH — kox, CVV2/CVC2, crpok aii Kaprku, oqHopaszosi 3D
Secure un OTP-mapouni, Ta He nepeaaBaTi KapTky B KOpUCTYBaHHS iIHIIUM 0CO0aM;

2.1.3. He 36epiratu [1IH-kox pazom 3 KapTkoto, He 3anmucyBatu Horo Ha Kaptui, nepioguuno 3mintoBaru [1IH-xon. ¥
pasi 3minu [1IH-xony, obuparu naxiiiamii [1IH-koa. He pexomenayerses y sikocti [1IH-komy BUKOpHCTOBYBaTH JaTH
HapOJKEHHS UM 1HIII JaHi, Ki MOKHA OB’ s13aTu 3 KirieHTowMm;

2.1.4.1Ipu cninkyBaHHI 3 TpeAcTaBHUKaMu baHKy, iHIIMMHU ocoOamu, abo s 3AIMCHEHHS MepeKa3y HIKONU He
MOBIIOMJISTIOTECS Taki Aani: PIN-kon kapTku; TepMiH ii nii; Tpu undpu Ha 3B0poTi kapTku CVV2/CVC2; napodi, 1mo
HagxomaTh i3 SMS; 3DS Secure xoam; mapois 10 Iareprer-6ankinry; IMEI ta PUK xomm mo tenedoHy Ta ciM-KapTh
MOOUIBHOTO OTIEpaTopa.

2.1.5. He mamaBatu Kaptky (pexBizuTu KapTku) y KOpUCTYBaHHS iHITAM 0CO0aM;

2.1.6. [HiniroBaTH onepariii, o He cynepevaTs 3aKOHOIABCTBY, a TAKOXK HE BUKOPUCTOBYBaTH KapTKy 3 MeTol0, 1110 He
BIJIMTOBi/Ta€ YMHHOMY 3aKOHOJABCTBY Y KpaiHw;

2.1.7. Ilepen oTpuMaHHAM KOIUTIB yepe3 [lnaTi>kHuid nmpuCTpiil NPOBOANUTH Bi3yadbHUH orisia [1naTiKHOTO MPUCTPOIO
Ha HasBHICTh CKIMIHTOBHX Ta/a00 ITiI03p1JINX CTOPOHHIX IPUCTPOIB, NEPEKOHATHCH Y TOMY, III0 HA IPUCTPOT JUIA BUAaYi
TOTiBKH, Ha TIPUCTPOi, sKuil mpuiiMae KapTky, Ta Ha KJaBiatypi BiACyTHI OyIb-sKi 3aiiBi IPUCTPOT;

2.1.8. He BuxopucroByBaru [InaTi>kauii mpucTpiit 1y OTpruMaHHS KOIITIB Ta/abo iHIMX omeparii 3 KapTkoro y pasi
BUSIBJICHHS a00 TIOO3pW HASABHOCTI MIJO3PIIMX TPHCTPOIB, BCTAHOBIECHWX HA KapTONpHiiMad, BIACIK I
npuiioMy/BHJa4i KOIITIB Ta /a0o iHmi yactuHu [TnaTi>kHOTo MpUCTPOIO;



2.1.9. TIpu nposexneHHi kacupoM Ilnati>kHOi omepariii 3 BUkopuctaHHsM KapTku Tpumatu ii B moJii cBOTo 30py IJist
KOHTPOJIIO Jiif Kacupa 1010 NPOBEACHHS IOBTOPHUX ONepaliil UM 1HIINX HECAHKLIOHOBaHUX [iif;

2.1.10. INepeBipuTH NpaBHIBHICTE CYMH Ta iHIIMX YMOB IPOBEJCHHS OIEpallii, 3a3HAYCHUX Ha YeKy IUIATIKHOTO
TepMiHana Ta/abo cmimi. [lignucannsm ueka ta/abo ciima KimieHT igeHTH]iKye cebe, MOTOIKYETHCS 3 YMOBaMH
MIPOBEIEHHS OTepaLii Ta MiATBEPIAKYy€ NPaBUIBHICTG 11 cyMH, sika Oyae cnucaHa 3 [loTouHOTro paxyHKy 3 KapTKOIO;

2.1.11. 306epiratu TOKYMEHTH, IO MiATBEPAKYIOTh MPOBEACHI OIepallii, 10 MOMEHTY iX BinoOpakeHHs y Bumucii;
2.1.12. Ilpu TenedonnoMy 3BepHEHHI B baHk HamaBatw imeHTHDIKAIiHHY/Bepudikamiiay iHGopmarrito mpo ceode;

2.1.13. 3a0e3neynT TEXHIYHY MOJIMBICTH OTPUMaHHA CMc-TIOBimomiieHb/Push — moBigomieHs B MoOinbHOMY
3aCTOCYHKY/ HOBIJOMJIEHb Y MECEHIDKEP 3 METOI0 KOHTPOJIIO PYXY KOIITIB 3a ¢BOIM II0TOYHNM paxyHKOM 3 KapTKOIO Ta
HEraHoOTo MOBiJOMJIeHHS B baHK mpo omepariii, iIKi He BUKOHYBAJIHCh;

2.1.14. BcranonroBaTi Ha MOOUTBHUHN TIPUCTPil AOAATKH JIHIIE 3 HANIHHUX JDKEPEIT;

2.1.15. He BcraHoBiroBaTH Ha TenedoHi / MPUCTPOT, 0 BUKOPUCTOBYETHCS ISl MiAKMoueHHs Tenedony Kiienrta abo
BUKOPHCTOBYBAaHOMY ISl MiIKIIOYEHHS 10 MOOUIEHOTO 3aCTOCYHKY HENIIIEH3iiHI OIepaiiiiHi CHCTEMH, TakK SK Iie
BIIKJTFOYA€E 3aXWCHI MEXaHI3MH, 3aKJIaJIeHi BAPOOHUKOM MOOUIBHOI MIaThopMu;

2.1.16. He migkmouarucs 10 MoOinbHOTO 3acTOCyHKY 4epe3 Wi-Fi Touku myOmidHOTO IOCTYMy, SIKi HE BUMAraroTh
imeHTHdIKAIT TpH MIKITI0YeHH] (BBEACHHS IS M IKITIOUEHHS IEPCOHATFHUX IMEHI Ta TTapoJIs);

2.1.17. He nepenaBatu cBiii MoOiIbHUN NPUCTPIH y KOPUCTYBAaHHS IHIIMM OCO0aM, B TOMY YHCJ HEIMOBHOMNITHIM
JITSM, 1HIIKMM 4jIeHaM CiM'T;

2.1.18. [Io0O BUKIIOUYMUTH HEHAIEKHE BHUKOPUCTaHHS moOCIyr y MoOUIbHOMY 3acTOCYHKY, HE 3ajHIIaThH CBii
TeneOH/IPUCTPiil, 3 BUKOPUCTAHHAM SIKOTO 3I1MCHIOEThCs oTpuManHs KitieHToM nociyr, 6e3 Harny;

2.1.19. BingcnigkoByBaTu omneparii, o 34ilcHIOIOTECS 3a [I0TOYHMM paxyHKOM 3 BUKOpUCTaHHsM KapTku, y pasi
BUSIBJIEHHS (akTy He3akOHHOro BukopuctaHHs Kaptku KiieHT moBuHeH HeraifHo noBigomMutu npo e bank;

2.1.20. Heraitno noBigomutu bank nusixom (3BepHeHHs o LleHTpy TypOoTn abo BianinenHs banky) mpo BTpaty abo
Kpanikky MOOIIBHOTO NMPHUCTPOIO, Ha SKUK BCTaHOBIEHWH MoOinbHUE 3acTocyHOK Ta/abo KapTku, mimo3py Ha
HeCaHKITIOHOBaHe BUKopucTaHHsA KapTku abo ii pekBi3uTiB, a Takoxx 1po Te, mo [1IH — kox cTaB BimoMuii iHIIIH 0CO0I;

2.1.21. VY pa3i Brpatu a0 KpaaiKKH iHAWBiAyaIsHOI 001iK0BO1 iHdopMmanii, KapTok abo y Bumaaky ix komnpomerarii,
a TaKOX y BUNAJKy HomaHHs A0 baHKy 3asBu 11070 OCKap)KEHHs IIaxpaichbKux omepariil 3 Bukopuctanusam Kaprtku,
HerawHo micist Toro, sk Kiienty crano Bimomo mpo ¢axT BTpaTH Takoi iH(opmarii Ta/abo miIaTi>XHOTO IHCTPYMEHTY
(KapTku) Ta/abo dinancoBoro HoMmepy TenedoHy, Ta/abo KoMmpomerTauii iHIUBixyanbHOT 00mikoBoi iH(opMarii (abo
iHmroi indopmarii, mo mae 3mory iHiriroBaTu [lnatixkHi omepartii), moBinomMutu baHk nuisxoMm 3BepHEHHS 10 LleHTpY
TypOoTH abo 1o BimmineHHs 1 61okyBanHs Kaprku (BHectn KapTtky B CTON-CITUCOK);

2.1.22. He mizniute 3 (Tppox) Podounx AHIB micist yCHOTO MOBIIOMIICHHS 3BEPHYTHCS A0 baHKY 3 KIOMOTaHHSIM PO
odopmiieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpaToro/ KpaaikKKO/ KOMIIPOMETAIlI€I0, MUIIXOM O0e3MocepemHboro
MoJiaHH4 10 baHKy MUCBEMOBO] 3a4BH;

2.1.23. He migmaBatu KapTky mii eleKTpOMarHiTHOTO BHIIPOMIHIOBaHHS (HE TpPUMAaTH ii MOpPydY 3 MOOLTBHUMH
tenedoHaMH, MarHiTaMu, MOOYTOBOIO, BiIeO — /ayIIOTEXHIKOIO TOIIO), BIUTMBY BUCOKHX TEMIIEPATyp Ta arpeCHBHUX
CepEeIOBHILY;

2.1.24. He BukopucroByBatu KapTKy, cTpok Aiil KOl 3aKiH4UMBCA, mocTaBieHoi B CTOM-cMcoK abo Takoi, M0 Mae
nedektn abo MexaHiuH1 YIIKOIKESHHSI.

2.1.25. TloBepuytu Kaptky/ Kaptku B bank He mi3Hime HiX B AeHb 3aKpHTTA [loTOUHOTO paxyHKY 3 KapTKoi abo
npotsiroM 3 (Tpbox) Podouux nuiB 3 MOMEHTY OTpHMaHHS MOBIIOMIICHHSI PO po3ipBaHHs JoroBopy 3 iHilliaTHBH
banky.

2.1.26. Ilpu 3milicuenni [lmaTixHUX omepariii 3a JOMOMOTOI0 3aco0iB  TUCTAHINIAHOT KoMyHikarii banky
BUKOPUCTOBYBATH I'€OJIOKAIIIFO.

3. Ilepconanbuuii inenTHdikaniitHuil HoMep
3.1. TIIH-kxox € ogHUM 13 3ac00iB 3aXUCTY BiJl HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTku.

3.2. 3 MeTor0 3aXHCTy TPOMIOBUX KOMTIB Ha [loTouHOMY paxyHKy 3 KapTkoro bank 3a6opomnsie Kiienty ([epxkaremto
IIK) posronomyBatu [MIH-kon mo Kaprtku iHmmm ocobam. Posronomenns [MIH-komy iHmmi ocodi posrismaeTbes
Bankowm sik rpy6e mopymieHHs nux [IpaBui i Moke nmpu3BecT 10 po3ipBaHHs JJoroBopy 3a iHimiatuBoio baHky.

4. 3acrocyBannsa Kaprku
4.1. Buxopucranns KapTku 31iiCHIOETBCS JUIS:

4.1.1. otutaTtd TOBapiB Ta MOCIYT y 0E3TOTIBKOBIH (hOpMi B yCiX YITOBHOBKCHHX YCTAaHOBAX 1 MANPUEMCTBAX (B T.4. B



Mepexi [HTepHeT), ki npuiiMatoTh 10 oruiati Kaptky Bamoro tary;

4.1.2. oTpUMaHHsI/BHECEHHS TOTIBKOBHX KOIITIB Y OaHKIBCHKUX YCTaHOBAxX a0o 3a momoMororo [InaTikKHUX MpUCTPOiB
(banKOMATIB, IPOTrPaMHO-TEXHIYHHX KOMIUIEKCIB cCaMOOOCITyTOBYBaHHS TOIIO);

4.1.3. 3giiicHeHHs TIIATEXIB Ta MepeKasiB KomTiB 3 KapTkoro;
4.1.4. orpumManHs iHpopMallii npo 3aauiok Ha [IoTOYHOMY paxyHKY 3 KapTKOO;
4.1.5. 3minu [11H-komy B 6aHKOMaTax abo 3a 3BepHEHHsIM 110 LleHnTpy TypOoTH baHky;

4.1.6. Oyzmp-siki iHmi onepauii 3 BukopuctaHHsM KapTku, siki He 3a00opoHeHi 3akoHOIABCTBOM YKpaiHuM Ta
JI03BOJISTIOTHCS 10 IpoBeaeHHs [maTixHOo0 crucTeMolo, 110 sIKO0i HanexnTh KapTka;

4.2. Jlns yenimHoi miaTixHo1 onepanii 3a KOpAOHOM AOCTYIHUH 3anuiIoK Ha [IoToYHOMY paxyHKY 3 KapTKOIO IOBUHEH
oytu Ha 10% OinmpIre cymMu TpaH3aKIlil pa3oM 3 KOMICi€lo, AKIIO Taka nependadeHa Tapudamu banky. Lls Bumora
CTOCY€EThCSl JHMIIE OJIOKYBaHHA CyMH Mia 4ac 3aificHeHHA omeparii. Crimcands 3 IloTo4HOTO paxyHKY 3 KapTKOIO
BinOynetbes 3riqao Tapudis banky. [1pu npoBeaeHHI TpaH3akIiil Ha 3apyOiXKHHUX pecypcax, B ToMy uucii y Toprouis
(B ToproBo-cepBicHil Mepexi), Mepexi IHTepHeT, a TakoX, MpHU OTPHMAaHHI TOTIBKOBHX KOIITiB, baHK, 3 METO
3ano0iranHs BUHUKHEHHS HecankmionoBanoro opepapadTy 3a IIoTOUHHM paxyHKOM 3 KapTKOIO MOXE OJIOKYBaTH IS
BuKopuctanHs KiientoM cymy, 1o ckinagae 5% Big cyMu modaTKoBO1 TpaH3akwii. Po30nokyBaHHS 3a0J10KOBAaHOT CyMH
BinOyneTbca oxapasy micis oTpuMaHHA bBaHKOM migTBEpIXKEHHS Ha chucaHHsA 3 PaxyHKy IpoIIOBHX KOIITIB 3a
ITOYaTKOBOIO TPaH3aKINE€I0, MMPH IBOMY, CyMa, sKa CTaHe NOCTymHOIo KitieHTy Oyme 3aekaTd Bif CyMH TPOIIOBHX
KOIIITiB, CIMCaHKX 32 TIOYaTKOBOIO TPAH3aKIi€0. TaKuM YMHOM, SIKIIO CyMa CIIMCaHHS 32 OCHOBHOIO TPaH3aKIli€ro Oyie
MEPEBUILyBATH CyMY II0YaTKOBOI aBTOpH3allii, pisHULs Oyae cnucana 3 Paxynky KiieHTa 3a paxyHOK OJIOKYBaHHSI.

4.3. JIns mpoBeneHHS po3paxyHKIB 3a HpuaOaHi ToBapu abo0 HaJaHi MOCIYTH HEOOXITHO HpE'sIBUTH NPAI[iBHUKY
Toprosus KapTky. 3a npaBunam npuitomy o orutati KapTok y Aeskux TOProBUX Ta cepBicHUX opraHizamisx y KimieHTa
(depxarens [1K) MoXyTh MONpOCHUTH Mpen’sIBUTH NacrnopT abo iHIIMKA JOKYMEHT, 1o 3acBiguye ocoOy. Tomy mpu
kopuctyBaHHiI KapTkoro baHk pekoMeHIye MaTh TIpH co01 BiAMOBIIHUMA TOKYMEHT, IO IMMOCBITIYE 0CO0Y.

4.4. TlpaniBHuk ynoBHOBaxkeHOTo Toprosiit Mae npaso 3BiputH mignuc Kiienra (Jepxxartens [1K), mocrasieHuii B Horo
MIPUCYTHOCTI Ha YeKy i3 MAMMCOM Ha 3BOPOTHIH cTopoHi Kaprtkm. fxmo mpamiBauk Toprosus He BIICBHCHHH B
IIGHTUYHOCTI MiANHCy, BiH Mae mpaBo 3anpononyBatu Kiienty (epxaremo 1K) moBropHO po3nucaTucs Ha 4eKy (B
OKpEMHX BHIAJKaxX JICKiIbKa Pa3iB, 10 THUX Mip, TIOKK HE TIEPEKOHAETHCS B IICHTUYHOCTI MiIHCY ).

4.5. Y pasi nomunku npu 3anoBHeHHI yeka Kiient (depxarens 11K) moBuHEeH BUMaraTi Horo 3HAIIEHHS Y OCOOMCTIi
MPUCYTHOCTI.

4.6. JIns po3paxyHkiB B Mepexi [areprer bank pekomenmye kopuctyBaTucs okpemoro Kaprtkoro, He 30epiratu Ha Hii
KOILTH, a TIOMOBHIOBAaTH O€3MOCepeHbO Mepea 3MIHCHEHHSIM TpaH3aklii Ha CyMy MOKyNKH. JIs HOTO MOKHA
CKOpHCTaTHCS CepBiCaMu MepeKasiB KOIITIB MK MIATLKHUMHU KapTKkamu. Buxopucranas KapTku mist po3paxyHKiB B
Mepexi [HTepHeT Mae minBumeHwin pu3uk. OgHOPa30Bo BKazaBmy HoMep KapTku Ha Oyap sikomy 3 BeO-caiiTiB KitieHT
(Hepxatenp IIK) pusnkye BIZKpUTH JOCTYH A0 KOIITIB IIaXpasM, SKi MOXYTh BUKOpucTaTH KapTky uepes mesxwuii
TepMiH. BaxknuBo nam’aratu, mo 90% ycix chipHux TpaH3akuiil 0yio 3pobieHo y mepesxi IntepHer. bank 3poouts yce
MOXIIMBE IS IOBepHEHHS KomTiB KitieHTa, aje BimoBiJaIbHICTH 3a IIi omeparlii Hece KiieHT.

5. OTpumaHHs rOTiBKH
5.1. 3a nonomoror 6aHKOMATY

5.1.1. YMoBot0 aj1s1 OTprMaHHsI TOTiBKH 32 KapTkoro yepe3 6ankomar € npasuiibHe BBeJieHHs [1IH — koay Ta HasBHICTB
kowTiB Ha Paxynky. ¥V Bunazaky HenpasuibHoro BBeaeHHs [1IH — koxy, 6ankomar 3anpornonye BBecTH Horo 1ie pa3. B
pasi Tpupazosoro HeBipHOTO BBeneHHs [1IH — kony, Kaptky Oyzne 3a010koBaHO/BHITydYeHO OAHKOMATOM.

5.1.2. Omnepauist 3 oTpEMaHHA TOTIBKH B 0aHKOMAaTi BBaXKa€ThCs MPABUIIBHO 3/1IHCHEHOIO 1 HE MOXKe OyTH CKacoBaHa 3a
YMOBH BUKOHAHHS BCiX HEOOX1THUX 1A 11 3ilicHeHHA i (BBeneHHs KapTku B kapTkomnpuiiMay Oankomara, Habip [TTH
— KOy, BHOIp Ta MmiATBEpHKEHHA 3/IIHCHEHOI orepartii).

5.1.3. /Ins oTpuMaHHS TOTiBKH 3a JIOIOMOTOI0 OaHKOMAary MOTPiOHO MEepeKOHATHCh, IO OaHKOMAT TMpaIoe (€KpaH
JACTUICS] BUCBIYY€E HAINC TIPUBITAHHS).

5.1.4. Tlepen BuUKOpUCTaHHAM OaHKOMaTa MOTPIOHO OTJISIHYTH HOro MIOAO HASBHOCTI JAOJATKOBUX IMPHIIAJIIB, SKi HE
BIJIMTOBIIat0Th HOT'O KOHCTPYKIIii Ta po3TamioBaHi B Micili Habopy I1TH-komy abo B MicIii, Tpu3HAYCHOMY JJIsI IPUHOMY
Kaptku (Hanpukiaj, HasBHICTH HEPIBHO BCTaHOBJIEHOI kiaBiatypu s HaOopy IM[H-komy). Skmo kmaiaTypa abo
Micie i npuiiomy Kaptku 6ankomara o61agHaHi JOJaTKOBUMH IPUCTPOSIMHE, L0 HE BiATIOBIAAIOTH HOro KOHCTPYKIII,
Kitient (depxarens [1K) He moBHHEH BUKOPHUCTOBYBATH TaKHil OAaHKOMAT JUIS 3/IIHCHEHHS ONepalliii 3 BUKOPUCTaHHIM
Kaptku.

5.1.5. TIIH-xox HeoOXiMHO HAOUPATH TAKUM YUHOM, 100 0c0o0H, sIKi mepeOyBaroTh MOpyY, HE 3MOTJIA HOTO TIO0AYUTH.
ITix gac mabopy I1IH-komy moTpiOHO MPUKPUBATH KJIaBiaTypy pPyKOIO.

5.1.6. Slkmo OaHKOMAT NpaIOE HEKOPEKTHO (HampuKiIal, MAOBrUM dac mniepeOyBae B PEXHMiI OUYIKyBaHHS,



nepe3aBaHTaXyeThesi), KieHTy HEOOXiTHO BIIMOBHUTHCH BiJ MOCIYr Takoro OaHKOMara Ta BiJIMIHUTH TMOTOYHY
olepalilo, HATHCHYBIIM Ha KiaBiaTypi kHomky «Bigminay («Otmena»/«CANCEL») Ta nouyekaTtuch MOBEpHEHHS
Kaptku.

5.1.7. Ilicns oTpuMaHHS TOTiBKM B OaHKOMaTi HEOOXiZHO 11 epepaxyBaTh Ta MEpeKOHAaTUCh Y ToMy, o Kaprtka Oyia
MMOBepHEHa OAaHKOMATOM, IOYEKATHCh BUAAU1 YeKy (B pa3i HOro 3amuTy) i TUTBKH MICIIs IBOTO BiIXOAUTH Bi OaHKOMATY.

5.1.8. Po3npykoBaHi 6aHKOMaToM Yekd MOTpiOHO 30epiraTu AJs 3BipKM 3a3HAaYeHUX y HUX CyM 3 Bummckoro mpo pyx
komTiB Ha [I0TOYHOMY paxyHKY 3 KapTKOIO.

5.1.9. V¥ pasi Bugaui 6ankomatom HeBipHOi cymu Kiient (epxarens 1K) mae mpaBo Hamatu banky 3asBy Ha
OCKap>KeHHA orepanii 3 omucoM oOcTaBHH ii MPOBEACHHS Ta HAJaTH KCEPOKOIII0 Yeka (3a ioro HasBHOCTI). banku
TTOBHICTIO KOHTPOJIOIOTH 1 (PIKCYIOTH BCi Omepalii B CBOIX IUIATIKHUX MPHUCTPOSIX, TOMY TIPH YeproBiil iHKacarlii Oyme
MpoBe/ieHa TepeBipka (AaKTHUYHOTO 3alIMIIKY KOWITIB Yy HbOMY. SIKIIO omeparlis, 3a SKOW CcyMy OYyJO BHAaHO
HETpaBUIBHO 3[iiCHEHA B TUIATIXKHOMY IIPUCTPOT, 1110 HAaJICKUTH banky, 3anumok Ha Paxynky Kiienra Oyne npuBeaeHo
y BIAMOBiAHICTH 3 ¢akTHYHUMU omepanismMu (PaxyHok Oyzae 30iMbIIEHO Ha HE OTpUMaHy cyMmy ab0 3MEHIIEHO Ha
OTpUMAaHW{ HAIJIUIIOK) TICNS 3aBEepIICHHS TPOICAYPH TEPEeBipKA OOCTaBWH CITipHOI omeparii. 3a omeparlisMu,
3MIHCHEHUMH B IUTATHKHUX MPUCTPOSIX 1HIINX OaHKIB, KOIITH OyAyTh MOBEpHYTI Ha PaxyHok micins 3nificnenHs bankom
MPOLEIYpP, CTPOKH SIKUX BCTAHOBIIOIOTHCS MIPaBUIIaMU BiNoBigHo1 [InarixHoi cucteMu.

5.1.10. Tlpu Bunmyuenni Kaprtku uepe3 texHiuHuil 30iif B poboti Oankomary, HeBipae BenenHs [1IH — komy abo y
Bunanky, ko Kmienr (depxkatens [1K) He 3a0paB Kaptky 3 kapronpuiimaua, Kiienty (depxatento [1K) HeobxinHO
3BepHYTHCA 10 llenTpy TypOotm bamky mis OnoxyBaHHs KapTu Ta MOBIZOMHTH MpO BCi OOCTaBHHM, IOB’s3aHi 3
Buy4yeHHSIM KapTku, a Tako)k OTpUMATH IHCTPYKIIiT 1010 TOJANBIINX Til.

5.1.11. [Ins orpumanus Buiaydenoi [1IK Kiient ([epxkatens [1K) noBuHeH 3BepHyTHCS 0 0aHKY, SIKOMY HAJICKHTH
6anxomat, mo BwiydnB [IK. [Ipore bank HamonernuBo pekoMeHAye 3aMOBUTH TepeBHIycK Kapku B Oyab-skomy
HaiOnmmxuoMy BinaineHHi baHKy, BpaxoByrOUM BHCOKHI PHU3MK KommpomeTauii Buimydenoi Kaprtku. bank He Hece
BiJNOBIAATIbHICTE 32 OJabIe KopuctyBanHs KapTku, sika Oyia BuiIydeHa 0aHKOMAaTOM 1HIIOTO OaHKY, Ta HOBHICTIO
TepeKIaaac BiAMoOBiIaIbHICTE 3a Iielt pu3uk Ha KitienTa.

pumitka.
- KitieHT MOBUHEH 3aBXX/IU MaTH i pyKo HoMep Teiaedony baHKy 1Jis eKCTpeHOro 3B 's13Ky 3 baHkoM.

- Knient nmoBuHEH 3aBkau 30epiraTv BUIIUCKH 3a MIICYMKaMHU omeparlii, ski Bugae 6ankomar. Lle M03BOIUTL BecTH
OOJTIK 3HATHX TPOIIEH 1 KOHTPOJIIOBATH CIUCAHHS Tpoliei 3 [IoTouHOro paxyHKyY 3 KapTKOIO.

¥YBara! OtpuMaHHS CyMH TOTIBKM B OaHKOMaTax MoO)e OyTH oOMeXeHe, 3TiHO MpaBwi MiKHApOJHUX TUIATIKHUAX
CUCTEM, 3aKOHOAABCTBA YKpaiHH, BHYTPINTHIX PO3MOPSKEHL OAHKIB.

5.2. B ycranoBax 0aHKiB B Me:kax/mo3a Me:kaMH Y KpaiHu

Bunaua roTiBkM 3IHCHIOETECS Y KACOBOMY 3alli YIIOBHOBa)XXCHOTO OaHKY, BiIMIY€HOTO ITO3HAYKaMH (JIOTOTHIIAMH )
BiIMOBiMHUX MiXXHApOIHUX IIATIKHUX CUCTEM.

5.2.1. last orpumaHHsi roTiBKH 32 qonomMorow POS-repminany Kiienr (depxarens [1K) moBuHeH HaiaTH Kacupy
6anky KapTky Ta macmopt, abo iHIIMH JOKYMEHT, 110 ITOCBiAUy€ 0COOY Ta BiMOBITHO 0 3aKOHOAABCTBA Y KpaiHH MOXKE
OyTH BHKOPHUCTAaHUM Ha TepuTopii YKpaiHW IS YKJIQIeHHS IPAaBOYMHIB) JUISI MATBEpDKeHHS ocobm KirieHTta
(Uepxatens IIK). Takox xacup moxke Bumaratu BeeneHHs [IIH — komy Ha cnemianpHil kiaBiaTypi iMmopuHTepa. Y
takomy Bunajaky, Kiienr ([epxarens [1K) noBunni Beectu [1IH — ko1 camMOCTiitHO, HE TTOBIIOMIISIFOUN HOTO Kacupy.

Kacwup 30008’ s13aHUi:
- mepeBipuTH pekBizuTH KapTku;

- BUKOHATH aBTopm3aiiro Kaprtku (HamicmaTu 3anut 10 OaHKy, B SIKOMY BiJJKPHTO MOTOYHHM pPaXyHOK 3 KapTKOIO
Kitienra);

- HaJiaTH BIANOBIIHUI TOKYMEHT i3 3a3HaYCHHIM CyMH, 1110 3anutyeThes, Kimienty ([epxarento [1K) na miamnuc.

[Ticns orpumanns deka, Kiiear (Hepxatens [1K) moBrHEH OCTaBUTH Ha HHOMY IANUC (TIOMIEPEIHBO TIEPEBIPUBIIH
BiJIMIOBIIHICTH CYMH, 1110 BKa3aHa Ha Y€Ky, 13 CYMOIO 1110 3aIUTY€EThCs). Y pa3i HEMOBHOT BiJIIIOBIAHOCTI MiITUCY HA YEKY
i3 mianucom Ha Kaprii, kacup Mae mpaBo 3alpONOHYBAaTH MOCTaBUTH MigNHC e pa3. OTpuMaBLIH roTiBKy, KapTky Ta
opurinan ueky, Kimienrt (lepxxarens [1K) moBuHeH yBa)KHO TiepepaxyBaTH IpOIIli HE BiIXOSYH BiJ| KaCH.

5.2.2. last oTpuMaHHs rOTiBKH 32 10NOMOT0I0 iMIpuHTepa (IPUCTPil, IPU3HAYCHUH U1 IEpEeHECEHHS pelIbeHUX
pexBizutiB Kaptku Ha ciin st popMyBaHHS EpBUHHUX JOKYMEHTIB) HeoOXiqHO Haaatu KapTky kacupy.

Kacup 3000B’s13aHUH 3allOBHUTH CIiIl Ta MONPOCHUTH MOCTaBUTH Ha Hbomy miamuc Kumienta (Hepxkatens I1K).
OtpumaBumm Bin Kiienra (Hepxkarens IIK) cnin Ta mocraBuBIIM HAa HBOMY CBi MigNHC — KacHp OTPUMYE Bix
ABTOPH3AIIITHOTO MEHTPY MiATBEPIXKEHHSI PO MOMIIMBICTE IPOBEICHHS aBTOPH3AITil.

V pasi oTpuMaHHs MOBiAOMIICHHS 3 aBTOPH3ALIAHOTO LIEHTPY:



- «BIIMOBHTH B aBTOpH3AIlil» - Kacup 3000B’s3aHUI BIIMOBUTH B OTPHMaHHI TOTIBKH Ta 3HUIIUTH y MPUCYTHOCTI
Kiienta (lepxarens [1K) nignmucanuit Kiientom ([lepxkarenem I1K) ciin;

- «BWJIYYHTH KapTKy» — Kacup 3000B’s3anuii Buryuntn Kaptky Kmienra (depxkatens I1K), y nmpucytHocti Kiienra
(Hepxarens IIK) pospizatu ii, 3uumuti mianucanuii Kinientom (Hepxkarenem I1K) cimin Ta BumaTé po3muckKy, Lo
Kaptka Oyna BuydeHa.

YBara! IlonepemkeHHsl - IpH OTPUMaHHI TOTIBKOBHX KOwITiB B Kaci (POS-tepminaini) iHmoro GaHky, Moxe OyTH
yTpUMaHa JI0JITaTKOBa KOMICIs.

6. Ilaartexi 3a nonomorow Kaptku 3a ToBapu Ta nmocayru
6.1. OnuaTa ToBapiB i mocayr y Toprosus (Toproeo — cepBicHiil Mepe:xi)

6.1.1. Ilpu Bukopucranni Kaptku ans oruatu toBapis/mocnyr Kmienr (depxkarens [1K) 30008 s13aHuii miaATBEpIUTH
omiary BipuuM BBeaeHHsM [1IH-komy Ta/abo ckopucratucs cepBicamu siki 3a0e3MeuyrOTh Taki pO3paxyHKH MiCIs
BBEJICHHS BiJIIOBITHOTO IMApOdI0 J0 MOOUIBHOTO HpUCTporo (iHIE), Ta/abo MignmucaTH PO3paxyHKOBHMA JTOKYMEHT,
3a37aJIeTiah ePECBi TUUBIINCH, IO TIPABIIIBHO 3a3HAaYCHI HOMEp KapTKH, CyMa, BaJIIOTa 1 Aata omepartii. [liqmucyroun
naHui nokymet, Kiient ([epxkarens [1K) Bu3Hae npaBUIIbHICTE BKa3aHOI CyMHU, 10 Hagae baHky nmpaBo Ha ciMcaHHS
komtiB 3 Paxynky. Kiient ([epxatens 11K) moBuHeH oTpuMaTH OHY KOO 0()OPMIIEHOT KBUTAHIII (4eKy).

6.1.2. 5.3.2. ToproBui, mo npuitMaioTe KapTku Ans omiaTH TOBapiB 4M IOCIYT, MAlOTh MPaBO, SKIIO TaKe MPaBO
nepeabaueHo npasuwiamu [lnatixnoi cucremu, Bumaratu Bif Kimienra (Hepxarens 1K) mpen’seneHHs: nacrnopTa 4u
IHITIOTO TOKYMEHTY, III0 MIATBEPIKYE 0CO0Y, a TAaKOXK MOBIAOMIIEHHS iH(GOpMAIlii, IO T03BOJIAE iCHTH(IKYBATH HOTO
sk 3akoHHOTO Jlepxkatens [1K, a takox BBenenns [1IH — koxy s mpoBeneHHs aBTOpH3aIIii.

6.1.3. 5.3.3.1lpu mpoBeneHHi omepamnii Bumadi roTiBku 4depe3 [lmarixHuil mpucTpiit abo 3miliCHEHHS PO3pPaxyHKIB B
ToproBIsd Kacup MOXE OTPUMATH BiAIOBIb MO0 3a00pOHH TIPOBEIACHHS OTepaItii:

- Yy pa3i OTpUMaHHs BiAOBiAl «BiAMOBUTH» Kacup noBuHEH noBepHyTH [epxatemtio ITK Kaptky;

- B pa3i oTpuMaHHS BiImoBimi «Bwiyuntd KapTtky» kacup nmoBuHeH Buiayuyutu Kaptky, Bumatu [epxkatemo I1K
posnucky mpo ¢akt ii Bunyuenns. [Ipu npomy Jlepxarens ITK moBuHeH mnepecBimuutucs, 1mo KapTky HampizaHo
KacHpOM IS TOTO, MO0 YHUKHYTH i1 BUKOPUCTAHHS HITAMH 0COOaMH.

6.1.4. 534 xkmo omnauenunit KapTkoio ToBap abo mociyry moBepHeHO abo HE OAEpKaHO B MOBHOMY 00cs3i,
Hepxarens [IK caMocTiitHO TOBHHEH 3BEPHYTHUCH 10 TOPTOBII, y SAKOTO OyJI0 MpHUa0aHo ToBap abo HajaHa MOCITyTa.
[pauieauk Toprosis Bunucye kpeautopuii uek/ciin (Credit Voucher) Ha cymy moBepHeHOro ToBapy/mociyru. bank
3apaxoBy€ Ha PaxyHOK BiJNOBiHY CyMy 3TiIHO i3 KPEAMTOBHM UYEKOM/CIIIIOM B CTPOKH, BCTaHOBJICHI NpaBHIAMH
[InatixHux cucrem.

6.1.5. 5.3.5.VY pasi, skmo BigMiHa omepamii 3AiHCHIOETHCS Ha HACTYNMHHUH PoOOYMi NeHb micnis ii mpoBeneHoi abo
mi3HilIe Ta cyMa omnepauii Bxke cnucana 3 PaxyHky, bank 3apaxoBye komty 3a onepauiero Ha PaxyHok. ¥ pasi, sSKIIo
BiZIMiHA omepallii 3MIHCHIOEThCS B ACHB ii TPOBEICHHS, BiTIOBITHA CyMa HE CIIHCYEThCSA 3 PaxyHKy, ajie € HeIOCTYITHOO
JUISl BAKOPHCTAHHS TPOTATOM CTPOKY, BCTAHOBJICHOTO MpaBWiIaMy Ta BUMoramu [lnaTixkHoi cuctemMu.

6.1.6. 5.3.6.IToBepHeHHs KOMTIB HAa PaxyHOK MOJJIMBE BHUKIIIOYHO B OE3TOTIBKOBIM (pOopMi y CTpOKH IepenadadeHi
npaBUIaMH BinmoBiaHoT [InaTikHOT cucTeMHU.

6.1.7. 5.3.7.I1pu HEOTpUMAaHHI KOIITIB IT0 KPEIUTOBOMY YEKY/CIIITy IPOTATOM 45 IHIB 3 AHSI 0OPMIICHHS KPEIUTOBOTO
yeky/cnina, Jlepxarens [TK noBuHeH moBizomuTH nipo 1ie bank aist BperymoBaHHs nuTaHHs 3 TOproBieM Ta HalaTH
el KpeIUTOBUN YeK/CIIiIL.

Buxopucranas KapTku 3 MeTO10, 1110 HE BiJIIOBia€ 3aKOHOAABCTBY, Y TOMY YHCJIi 3 METOIO OTIJIATH TOBapiB a00 MOCIYT,
00ir sIKMX 3a00pOHEHO 3aKOHOJABCTBOM, 3a00pOHSETHCA. Y BUMAAKY BHsBIIeHHsI bankoMm ¢akty Bukopuctanus Kaptku
JUTS 3/TIMCHEHHS MPOTHUIPABHUX [iii baHk 3amuimae 3a co00r0 MpaBo HajaHHA iHQOpMAaIi y MPaBOOXOPOHHI OpPraHU
3T1JTHO 3 BCTAHOBJIEHUM 3aKOHOJIABCTBOM IOPSIIKOM.

YBara!

Heo0xinHo 30epiraTu komii ycix 4ekiB Ta ciainis, mo ogep:kani lepxkatesem IIK, Ta € minTBepakeHHAM MiaTexiB
IIK 3a ToBapu Ta moc/jyru. 30epiranHsi HUX JOKYMEHTIB JI0MOMO:Ke 3ano0irTu HeBiIMOBiIHOCTEH y CIHCAHHI
kolITiB 3 [loTouHoro paxynky 3 Bukopucrtanaam IIK.

SAxuo npu 3ailicHeHHi ONJIATH 32 TOBApH 200 NMOCIYTH PO3PAXyHOK 3iliCHIOBABCSI TOTIBKOBHMHY KOIITAMH, Micas
HeBAaJux cnpo0 po3paxysatucst IIK, morpiono 30epiraTn yekn (cJiinm) 3a TakuMu onepanisiMu. 30epiranas nux
JIOKYMEHTIB /J0MOMoO:ke 3ano0irtu HeBianmoBigHocTeil y cnucanHi komtiB 3 IloTouHoro paxyHky 3
Bukopucranusam ITK.

6.2. OnuiaTa ToBapiB i MOCJaYT Yepe3 iHTepHeT

6.2.1. Y pasi 31ilicCHEeHHS OIIJIaTH 332 TOBApH, POOOTH ab0 MOCTYTH B Mepexi [HTepHeT He0OX1THO YBaXKHO CTaBUTHCS 110



BUOOPY CalTy, 110 3AiiCHIOE ipuiiMaHHs [1naTiHUX KapTOK A0 ciuiaty. Bignaratu nepesary BijoMum Bam ToproBusM
Ta HaMaraTucs YHUKaTH po3MimeHHs iHdopMarii npo [lnaTixkHy KapTKy Ha HEBIIOMHX calTaX. BukopucToByBaTH
3aXUILIEH] CalTH.

6.2.2. 1nst 3miiicHeHHs omepauii B Mepexi I[HTepHeT (omyiaTu 3a TOBapHW/MOCIYTH, MiINMCKa Ha OyAb-sKi IJIaTHi
PO3CHIIKH TOIO), Ha caiiTi mpoaaBus HEOOXigHO BHecTH Yy BiamoBigHi mo3utii pexsizutu [IK: mHomep IIK, maty
3akingeHHs Tepminy aii [IK (MM/PP — micsis Ta pik) ta kogq CVC2/CVV2 (Tpu mudpu BKazaHi MOpyd 3 TaHEIITIO IS
MiAMUCY).

6.2.3. Y pasi, SKIo 3MiHCHIOIOTECA omepartii pyaHoro BBeneHHs (MO/TO Ttpan3zakmii — Mail Order/Telephone Order)
(onepauii Manual), Bamu o Tenedony, ¢paxcom uu mij gac 6e3mocepefHbOTO CIIIKYBaHHS OBIIOMIISIOTHCS TOPTOBITIO
Homep IIK Ta mara ii 3akinuenns (kox CVC2/CVV2 B xoaHoMmy pa3i He mnoimomisieTbest). Ilicms nporo
OTIepaTOPOM/KacCHpOM 3IIHCHIOETRCS omepartis Manual B Mepexi [HTepHeT, mpy YoMy, IS Takoi omeparlii mepeBipka
koxy CVC2/CVV2 nosunna Oytu Binkmodena. J[ns BigkmodeHHs nepeBipku kony CVV2 cmin 3arenedonysatu B
Hentp Typ6oTH bauky, ae, micns Bamoi inenTrdikarii, 3aMOBUTH BiAKIIIOUEHHS IEPEBIPKU Ha IEBHUH, MOTpiOHUIT Bam,
nepion yacy. Onepauii Manual HalfuacTie BUKOPUCTOBYIOTHCS MiJ 4ac OPOHIOBaHHS T'OTEJIB YU OPEHAl aBTOMOO1ITIB.
Sxmo Bu 3apesepByBanm HOMep B roTeini 3a monomororo 1K Ta 6akaeTe BIAMIHUTH Take pe3epBYBaHHs, HEOOXiTHO
3poOHUTH aHYJIOBaHHS pe3epByBaHHS. B mpotmnexnomy Bumnanky 3 [IK Oynme cmmcaHo cyMmy, €KBIBaJICHTHY CyMi
MIPOXXUBAHHS B JIAHOMY TOTEJI MPOTATOM OJiHi€T 700u. HeoOXiHO HaaTH 3aIUT MpaIliBHUKY TOTEIIO, 1110 TOBiIOMIISE
Bam kox aHymiOBaHHS, MUCBMOBE IIJATBEPAKCHHS AaHYJIOBAaHHSA PE3CPBYBAHHS HOMEpPY TOTENO, L0 MA€ MICTUTH
npi3suiie ta im’st Jlepxarens I1K, nomep I1K, 3a nomomororo skoi OyJio 3po0iieHe pe3epBYBaHHs, CTPOK 1i Ail, KOJ
aHYJIOBAaHHS Ta iHILI JaHi, O CTOCYIOTHCS BiAMiHM pe3epByBaHHs. [TMcbMOBe MiATBEpAKEHHS aHyTIOBaHHS 103BOJIUTh
BHPIIINATH CITipHI CUTYaIlil, y pa3i iX BAHUKHEHHs, Ha Bamry KopucTs.

YBara! [Ipu 3xilicHeHi 32 KOPIOHOM OIUIATH 3a TOBapH abo0 MOCIYTH AEsKi TOPTOBII MOXKYTb 3alPONIOHYBATH 30ICHUTH
oreparliro y BairoTi kpainu emitenra [IK (B rpuBHi) — cepBic Dynamic Currency Conversion (DCC). Toproseup mae
MpaBO BUKOHATH OIIEpaIlifo Ha 3a3HAYCHWX YMOBAX TUTHKH ITICJIS TOMEPEIHHO OTPUMAHOI 3rOU KIIiE€HTA, MPU ITHOMY
CaMHM TOPTOBIEM BU3HAYAETHCS Kypc oOMiHy. [leski caiiTu, mij yac 37iiiCHEeHHS orepallii 0e3roTiBKOBUX PO3PaxyHKiB
B Mepexi [HTepHeT, Tak caMo MOXyYTb IPOIIOHYBATH 31IHCHUTH PO3PaXxyHKH y BaIOTI kKpainu OaHka - emitenTta. He ciizx
KOPUCTYBaTHCh TAKUMH CEpBiCaMu, aJKe 3 KOPECIIOHIEHTCHKOro paxyHKy baHka Bce onHO Oy e cincano nosiapu CIIA
(eBpo) 1 omepaitist Oy/ie BU3HAYATUCH SIK TaKa, 10 MPOMIILIA y BAIOTI CIIUCAHHS. Y 1IbOMY pas3i, AKio [IoTouHM paXyHOK
3 BukopuctanHsMm 1K Oyio BigKpUTO B TpHBHI, TO 3IiHCHIOBATUMETHCS CIHMCAHHA CyMH OIepalii 3a KOMepUiiHIM
KypcoM banky Ta cTsrHeHHs kKoMicii baHky 3a 0OMiH BaTIOTH.

Yeara! Ilpu 3xilicHeHi omiaT 3a TOBapu ad0 MOCIYT'H TOProBelb MOXKE CTATYBAaTH IOJATKOBY KoMmicito. Toprosenp
ITOBUHEH TOINEPeIHBO MOBiAOMUTH KilieHTa IMpo HasABHICTH Ta pO3MIip TaKOi KOMicii.

7. Ocob6auBocTi BuKopucTaHHA KapTkn y kpaiHax miIBHIIEHOT0 PU3HKY

7.1. BaHK, 3 METO0 3HMKCHHS PU3UKY BUKOPUCTAHHS MIXKHAPOHOI riaTikHOT KapTku y He3akOHHUX (IaxpaiChKuX)
nisx, pekomeraye Jepxkarensm [IK Oyta ocoOIMBO YBaKHUMHU TIPH KOpUCTyBaHHI KapTkoro B kpaiHax, 10 BH3HAHI
Mi)i(HapOI[HI/IMI/I IUIATIKHUMU CUCTEMAaMH BUCOKOPU3UKOBUMMU.

7.2. Tlpwm BUi3Mi 32 KOPIOH (UM HaMipi po3paxyBaTHCh B Mepexki IHTepHeT Ha caliTi 3a3HadeHNX kpain) depxkartens [1IK
3000B’s3aHUH MOBiTOMUTH TIpo 1ie bank 3BepHyBmHCh 10 LleHTpy Typ6oTn baHKY s BCTaHOBJIEHHS BiAIIOBITHHUX
JIMITiB pO3paxyHKiB.

7.3. V pasi, akmo Jepxarens [IK mae Hamip Bukopuctata KapTky s po3paxyHKY B OIHIM 3 KpaiH, IO BU3HaHI
MiKHapOIHUMH TUIATDKHHUMH CHCTEMaMH BHCOKOPU3UKOBHMHM, bBaHK pekoMeHAye 3IiHiCHIOBaTH MOKYIKH 3a
JnonoMororo KapTku TiTbKy y BETMKHX Mara3uHax BiJOMUX OpeH/IiB, 8 OTPUMYBATH TOTIBKY — y BiAJiIEHHAX BCECBITHBO
BioMuX OaHKIB, aepomopTax abo roTelsax MiXKHAPOIHIX MEPEK.

7.4. BigHoBieHHs 3a00pOHU 31CHIOETHCS 32 TeJIe()OHHIM MOBIIOMICHHSIM Bi1acHHKa [[OTOYHOTO paxyHKY 3 KapTKOIO.
Criucok KpaiH migBUILEHOTO PU3UKY AJIS 3iIHCHEHH Omepawiil 3 BAKOPUCTAHHSM IUIaTDKHUX KapPTOK PO3MILIYETHCS Ha
Caiiti banky.

8. Buay4yenns IIK

8.1. Kaprka Mosxe OyTu BHIIy4eHa MpailiBHUKaAMH YIIOBHOBaXEHOTO MiANpueMcTBa, B skoMmy Kimient ([epxarens [1K)
Ma€e HaMip po3paxyBarucs 3a nornomoror Kaprtku. [IpariiBHUK MOBUHEH MOSCHUTH NMPUYUHY ButyueHHs Kaptku. Sk
MIPaBUIIO, TAKOIO MPUYHHOIO € BiJIIIOBITHE PO3MOPSIKEHHS OaHKY.

8.2. SIxmo Oankomar, uyepe3 skuit Kmient ([epxarens 1K) MaB Hamip oTpumard TOTIBKOBI KOIITH, HE TIOBEPHYB
KapTtky, HeoOXiHO TepMiHOBO Hajatu iHdopMalito banky 3a Homepom: 0 800 3-111-33; (044) 585-14-87.

9. Jii mpu BTpaTi a60 kpanixkui IIK Ta/ado inguBinyansHoi 06;1ikoBoi ingopmanii.

9.1. V pasi Brpatu abo kpanixxku Kaptku, migo3pu Ha HecankiioHoBaHe ii Bukopuctans Kmienty (Jepxaremo I1K)



HeoOXiZHO HeraitHo 3a0nokyBaT KapTky 3a monomororo MoOuIbHOTO 3aCTOCYHKY a00 3BepHYTHCS 10 LleHTpy TypOOTH
3a HoMepoM Tenedony: 0 800 3-111-33; (044) 585-14-87 abo HamaTH 3asBy 10 BiaaiieHHs banky. Y pa3i 3BepHEHHS 110
Hentpy Typ6otu [epxarens [IK noBunen Hagatu iHdopmariito st Horo inentudikamii. [Ipu reneponHoMy 3BepHEHHI
Hepxarens [1IK go Lenrpy Typ6otu Kaptka 6okyeThest nuisixom ii BHeceHHs 10 Cton—cnucky. biokysanns Kaptku
3IIHCHIOETHCS B MOMEHT BWUKOHAHHs BiANOBimHOI Aii y MoOUIEHOMY 3acTOCYHKY a00 TelneOHHOTO 3BEpPHEHHS
Hepxarens [1IK Ta #ioro imentudikanii. [licns 6moxyBanns Kaptku, 3iificHeHHs omepalliii 3 Hero, sKi MoTpeOyIoTh
aBTOpM3aIlii, cTaHe HEMOKJIMBUM: Ha aBTOPH3AIliHHII 3anuT baHk HamacTsk BiAMOBY a00 BKa3iBKY «BHIydIUTH KapTKy».
(bask crarye TuaTy 3a TOCIYTH, MOB’si3aHi 3 OJokyBaHHsAM KapTku Ta i1 nepesuiryckom, 3rigHo 3 Tapudamu. bank
CTATYE IUIaTy HUIIXOM CHHCaHHs KOWTIB 3 PaxyHKy (Ko orutaty He Oyno 3AiliCHEHO TOTIBKOIO uepe3 kacy baHky).
VYci Butparu, oB’s13aHi 3 mociyroo i3 6ioxysanus Kaptku ta ii mepesuiryckom 3a ininiatuBoro Kiienra, nece Kiienr).

9.2. Jlepxarens [1K noBuHEH BIICBHUTHUCH, 1110 YCHE MOBiOMIICHHS OyJio 3adikcoBano. [licns HaaHHS MOBIJOMIICHHS
po ¢akT Ta 00cTaBUHM BTpaTH 200 Kpamixxku KapTku/iHnuBinyansHoi 00ikoBoi iHdopMmartii, Hepxarens 1K moBuHeH
3amycard Tpi3BHINE TpaiiBHUKa baHKy, SKWil OTpHMaB MOBiJOMIJICHHS, 3aJIMIIMTH CBOI KOOPJAWHATH Ta HOMEP
TeaedoHy, 3a SKUM 3 HUM MOXHA 3B'SI3aTHCS TPOTATOM 48 roJIvH.

9.3. BA’KJIMBO: Jlo momeHTy mnoBimomieHHsS banka mpo ¢akrt BTpatn KapTkn Ta/abo iHAMBiAyanpHOi 00JiKOBOI
iHpopMaIii puU3MK 30WTKIB BiJ] BUKOHAHHS HEHAJICKHHMX IUIATDKHMUX OIEpaiiid Ta BIJANOBIJAJIBHICTE 33 HHUX
noknagaroThes Ha Kitienra. KitieHT Hece BiAMOBINAIBHICTS B IOBHOMY 00CSI3i 3a BCi omepallii, 0 CyIpOBOIKYIOTHCS
aBTOPH3AITIEIO0, TTPH HASBHOCTI JOBEICHUX BHITAIKIB, M0 mii un Oe3misumebHicTh Kimienra ([epxarens I1K) npuszsenn mo
BTpatd KapTku, BTpaTH/PO3roJIOMICHHS JIaHWX A0 E€MITOBAaHOTO IuIaTiKHOTrO iHcTpyMmeHty (KapTtku) Tta iHmoi
iHAMBiAyansHOI 00JikoBOi iH(opMmanii Kiienrta (imenTndikaniinux qanux ta/abo HoMepa MoOiTBHOTO TenedoHy, Ha
SIKUH 3MIMCHIOETHCS BIIPABICHHS OJHOPA30BHUX IH(PPOBUX MAPONIB Ta JOJATKOBHX 3ac00iB aBTeHTH(IKAaIlT), SIKIIO
KapTtka He nmocrapieHa B CTON-CIHUCOK.

3 mMomeHTy noBizomiieHHa Kiientom mpo ¢akt Brpatu Kaptku ta/abo inauBinyansHoi 001ikoBOi iH(GopManii pusnk
30WUTKIB BiJl BHKOHAHHS HEaKIENTOBAaHUX/HEHAICKHUX [lTaTihKHUX Orepalliii Ta BiINOBITaIbHICTD MOKIANAIOTHCS Ha
bank. MomeHTOM, 3 SKOTO HacTae BiAMOBiHambHICTH baHKy, € MOMeHT, 3 skoro KiieHT moBimomuB baHk mpo daxt
BTpaTH IJIaTiXHOTO iHCTpyMeHTY (KapTku) Ta/abo inauBigyansHoi 00mikoBoi iHdopmanii Ta bank mocrasus KapTky B
Cromn-cnucok.

KirieHT Hece MOBHY BiANOBINANBHICTH 32 HEHAJE)KHE BUKOPUCTAaHHS a00 OTpUMaHHS TpoUIOBUX KowTiB 3 KapTku (B
ToMy YncHi BipTyanpHOi KapTKu) TpeTiMu ocobamu y pasi, sKimo Oyae JoBeIeHo, mo il un O0e3misuTbHICTh KitienTa
(Hepxarens 1K) mpuzsenu 1o BTpaty ruiatixkHoro iHcTpyMeHTy (KapTku, MobinsHOTO puCcTporo) abo iHANBITyaTbHOT
obuikoBoi iHdopmaii, posronomenns [1IHy/innuBigyansHoi 00mikoBoi iHdopmanii ado iHmoi iHdopMmarii, ska nae
3MoOry iHinitoBaty I1naTi>kHy omneparito 3 BAKOPUCTaHHSM IUIaTIKHOTO IHCTPYMEHTY.

9.4. [Ipn 3HaxO/PKCHHI BKpajaeHoi uu 3aryOsienoi Kaprku, 3abnokoBanoi BimmoBigHo mo 1ux [lpaeun, KiieHnt
(depxarenp 1K) 30008’ s13aunl TepMiHOBO MOBinOMUTH Npo 1e bank 3atenedonysasmu a0 Llentpy typootu banky 0
800 3-111-33; (044) 585-14-87 abo 3a 3asBOIO 3BEpPHYBIINCH N0 BimmiieHHs banky. BimHOBIEHHS KOpHCTYBaHHS
KapTtkoro moxnuBe Tinbku micis ii po30aokyBanHs. Po30iokyBanus Kaptku mpoBoanTscss y MoO1TBHOMY 3aCTOCYHKY
abo Ha mincraBi 3BepHeHHs [epxarems I1IK mo Banky, kpiM BUMaikiB, KOJXH Take pO30JIOKYBaHHS € TEXHIYHO
HEMOJKJIMBHM (B 1HIIOMY BHIIJIKy BiJIHOBJICHHS KOpUCTyBaHHS KapTKoi MOIMBe TiNBbKH B pasi ii 3aminn). KapTky
Oyne BunydeHo 3 CTON — CIMCKY B CTPOK JIO OJHOTO POOOYOro JHS Ticlisi OTpUMaHHS baHkoM 3a3HaueHOl 3asBH.
BinHoriieHHst kopucTyBaHHs KapTkoro, 3a0JI0KOBaHOO BiAOBIIHO /10 nuX [IpaBuii, MOXJIMBE B pa3i BUIYCKY HOBOI
Kaptku. Bunyck noBoi Kaptku 3xificHioeTscst Ha mifctaBi Ha minctai 3BepHeHHs Hepkatens 11K go banky micius
oIIaTH 1i€l mociyru BignosimHo 1o Tapudi Ta 31a4i 3Haiinenoi Kaptku B bank.



UnexBank

HJonaTok Ne2 1o JloroBopy npo KOMIJIeKCHe 0aHKiBCbKe
oo0cayropyBanns ¢isuunnx ocido B AT «FOHEKC BAHK»

IMPABUJIA KOPUCTYBAHHSA 30BHIINHIMH
CUCTEMAMM MOBUIBHUX IIJIATEXIB

BU3HAYEHHS TEPMIHIB

Be3konTakTHi miaTe:ki — miarexi, 3aificHeni B Toprosus (ToproBo-cepBicHiil Mepexi) Ta/abo omeparii 3 OTpUMaHHS
TOTIBKOBHUX KOIITIB B IUIATDKHUX MPUCTPOSX, SKi 3MIMCHIOIOTHCS 3 BHKOPUCTAHHSM TEXHOJOTI] OE3KOHTAKTHUX
maTexiB (3 BUkopuctanasM Kaptku abo MoOinsHOTO pUCTporo 3 TexHooriero NFC), mo 3MiiCHIOI0TECS 32 YMOBH
MO>KJIMBOCTI 3IIHCHEHHS TAKUX IJIATEXKIB BiAMOBLIHO 10 npaBmi MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKy
HaJaBaTH TaKi MOCITYTH.

Mo6inbHuUIl 10AaTOK — IporpaMa MOOITLHHX IJIATEXKIB Ta CITyKOU eJICKTPOHHOIO FraMaHIIs, [0 T03BOJISE 3/11HCHIOBATH
IIaTexi 3 BUKOPUCTaHHAM MoOimbHOTO npuctporo Jlepxkarens [IK Tta [lnaTikKHUX KapTOK, TOKEHI30BaHHMX Ha
MobGinsrOMY mipucTpoi Jepxkarens [1K.

OnHopa3zoBuii uugpoBuUii Napoas — s [iJIel BUKOPUCTaHHS cepBicy, OHOpa30BHid HU(MPOBHIA Ao — KOMOIHALS
CUMBOJIIB y BHUIIIANI IM(p, IO TeHEPYEThCS NPU CHpoOi 3apeecTpyBaTH KapTKy B MOOUIBHOMY IOJATKy, 1 SIKY
HarpasiioTh Jlepxaremto [1K y Bursini CMC-moBimomiieHHs Ha HOMep MoOibHOTO Tenedony depxkartens [Tnatixaoi
KapTKH, 3adikcoBaHuil B iHPopMaIiitHux cucremax baHky.

IpoBaiinep — omeparop 3B'SI3Ky, SKUM KopHcTyeTbes Jlepxkarens I[lmaTikHOi KapTkw, iHINI ocoOw, 3ajisHI B
3abe3nedenni podotu Cepaicy.

Cepsic (cucTemMu MOOITbHUX IJIaTe:KiB)— 30BHIIIHI cucteMu MoOinbHUX miatexiB (Google Pay, Apple Pay), siki
JTO3BOJISIIOTE 31MCHIOBATH OE€3KOHTAKTHI TUIATEX1 JUIS 3MIMCHEHHS PO3PaxyHKIiB 3a TOBApPH Ta IMOCIYTH 3a JOIIOMOTOIO
MobinsHoro npuctporo 3 Texnonoriero NFC, a Takox ruratexi B Mepexi [aTepHer.

Toxkenizamis — npomec crBopeHHs TokeHa i Woro 3B's13Ky 3 HoMepom miaTiHO KapTKH, IO JTO3BOJISE OTHOZHATHO
Bm3HauuTH [lnaTixHy KapTy, BUKOpWCTaHy JUIs 3[IACHEHHS omepamii 3 BukopucTaHHAM Cepsicy. Toxenizaris
3IIHCHIOETHCA NP 1oaBaHHi [11aTi>KHOT KapTKH B MOOLTBHOMY JTOJATKY.

NFC (anra. Near Field Communication) — TexHo10TisI 6€3JpOTOBOTO BHCOKOYACTOTHOTO 3B'SI3KY MAJIOTO pajaiycy Ail
«3a OJIMH AOTUK». L[ TexXHOJOrIs 1a€ MOXKIIUBICT, OOMIHY JIAHUMU MIXK HPUCTPOSIMH, Hacamrepea cMapThoHaMu Ta
0E3KOHTAKTHUMHU TUIATIKHUMU TepMiHaIaMU, 10 IepeOyBaroTh Ha BifcTaHi 01u3bko 10 cM.

3JIIHCHEHHA IIATEXIB

1. bank no orpumanns Bim Kimienra (BmacHuka IloTogHOro paxyHKy 3 KapTKOIO) 3asBH Ipo 3abopoHy TokeHizarii,
Hajgaouu mociayrd 3a JloroBopom, BuxomutTh 3 Toro, mo KiieHT (BmacHuk [loTOYHOTO paxyHKY 3 KapTKOIO) HE
3aboponsie Tokenizamiro [lnatixuanx kaprox/domatkoBux 1K, opopmiennx bankom no #ioro IloTouHoro paxyHky 3
kapTkoro. KimieHnt (BracHuk [loToOuHOTO paxyHKY 3 KapTKOI0) MOXKeE ITOAATH 3asBy mpo 3abopoHy TokeHizarii Bcix abo
okpemux I mari>xkanx kaprok/JomarkoBux [1K, odopmimennx barakom 10 #oro [ToTogHOT0 paxyHKy 3 KApTKOIO, MIISTXOM
3BepHEHHs N0 BigaineHHs banky, a6o mo Llentpy TypOotu banky 3 mpoxomkenusam Inentudikanii (I'omocosoi
inertudikamii). Kment (BmacuHuk [loTouyHOTO paxyHKy 3 KapTKOK) MOKE CKaCyBaTH paHillle MOJaHy HUM 3asBY IPO
3abopony TokeHni3zarlii B To# cammii criocio, B sIKWif 3asBa OyIra rmogaHa.

2. Tokewi3arlis Ta onepariii 3 BUKOpUCTaHHIM MOOUITFHOTO MPUCTPOIO BUKOHYIOThCS JIHIIE 3a AivicHUMU [ LnaTixanMu
kaptkamu/Jlonatkoumu [TK MITIC Mastercard.

3. Mns 3pilicHeHHS po3paxyHKiB 3a gonoMoroto Cepicy HEOOXiHO 3apeecTpyBaTi B HbOMY JilicHi KapTku, HagaBuu
pekBizuTH Takux Kaprok (Homep kapTku, TepMiH Aii kapTku, kox CVV2) B MoOinbHOMY AoaaTKy. JifdcHiCT miaTiXHOT
KapTKH MOXKE TIEPEBIPITHCS NUISTXOM HaJICHIIAaHHSI aBTOPU3AIIMHOTO 3aIUTy Ha CITUCAHHS 3 PaXYHKY MiHIMAJILHOI CyMH.
[IpoTsirom MiHIManbHOTO Yacy HAIXOAUTH 3aMUT Ha TIOBEPHEHHS L€l CyMHu.

4. baHk 37iliCHIOE TIEPEeBIpKY BBEICHUX B MOOITRHUH JOMATOK PEKBI3UTIB IlnaTihKHOI KapTKH, a TakKoX, y pasi
HEeoOXiHOCTI, MPoBOIUTH ABTeHTUdIKAII0 depxkarens [TK.

5. Astentudikamis Jepxarens 1K 3milicHoeThest bankom omanM i3 crmoco0iB (Ha BuOip Hepxkatens IIK abo y pasi
SIKIIO 1HIIHH crtoci0 ABTeHTH(DIKALT HE € BIAIUM):

- 3 BuKopuctanHaM OmgHOpa3zoBoro nudpoBoro mapois, HanpasieHoro lepxkatento [IK B CMC-noBinomiensi / Push-
ITOB1IOMJICHHI;



abo

- momxoM mpoxomkeHHs [lepxkarenem IIK mpomemypm mepeBipkm depe3 lLleHTp TypOoTH baHKy y mOpSIKYy,
BCTaHOBJIEHOMY baHKOM.

6. Ilicns ycmimHOi peectparnii KapTku B MOOITBPHOMY JOAATKY B 3aXHINEHOMY CXOBHIII MOOITBHOTO MPHUCTPOIO
dhopmyetsest 1 30epiraetbes TokeH. TokeH € yHIKaTbHUM Ta J03BoJisg€ imeHTH(]iKyBaTh [lnmaTixHy KapTKy, IO
BUKOPHUCTOBYETHCS TIPH 3MIIHCHEHHI IJIaTexXiB 3a gonomororo Cepsicy.

7. Cepgic ¢ikcye 10 (mecaTh) ocTaHHIX omeparii o KoxkHii [lmaTiHil KapTIii y BUTISAAL iCTOpil omepartii.

8. V pasi 3apeectpoBanux y Cepsici aekinbkox [Inatixnux xaprok, epxarens IIK moxe Bubparu oxny Ilnatixxay
KapTKy JUIS 3MIMCHEHHS 110 Hill TUTATEXKIB 32 3aMOBUYBAHHIM.

9. Hepxarens [1K 3 Bukopucranusam Cepsicy 3a JOIOMOTOIO BiAMOBITHOTO MOOIIBHOTO MPUCTPOIO MOXKE:
- 3pilicHIOBaTH aTexi yepe3 POS-tepminai, ocHamenunit texaomioriero NFC;

- 3IIHCHIOBATH TUIATEXKi B MOOLTBHHMX J0OAaTKax Ha MOOITBPHOMY MPHUCTPOi 1 iHTEpHET calTaX, SKi MiATPUMYIOTh
po3paxyHuku gepe3 Cepaic.

10. lepxarens IIK, 3pificHroroun miatix 3a pomomoroio Cepsicy, peecTpamilo KapTKH B MOOINBHOMY IOIATKY,
BHKOPHCTOBYIOUH TIpH IboMy OmHOpa3oBwWil ITU(POBUI Mmaposb / OioMETpHWYHI JaHi, MIATBEPIKYE BUHUKHCHHS 1
BUKOPHCTAaHHS HMM aHajora BiacHopy4Horo migmucy. [lepxkarens IIK Bu3Hae, 1o enekTpoHHUI JOKYMEHT,
chopMoBaHM A7l 3MIHCHEHHS MiaTexy 3a xomnomororo Cepsicy, MiANHCaHUH aHATIOTOM BJIACHOPYYHOTO MiAIUCY
[IOCTaBJICHOT'O Ha IallepOBOMY HOCII.

11.Ins Bunanenus migkatodenol [lnarikHoi kaptku 3 CepBicy 3IIHCHIOEThCS BUAAJICHHS TOKEHY y MOOLIBHOMY
JOJIATKY.

BIIITIOBIJAJIBHICTD TA OBOB’SA3KHU JEPKATEJIA

1. Hepxarens IIK 3000B’s3anmii BUgaimuTd TOKEeH 3 MOOUIRHOTO JOMATKy Ta BHIATUTH MOOITBRHHN ITONATOK 3
MoOiTEHOTO IPUCTPOIO Y HACTYITHUX BHIAAKAX:

-y Bunagkax 3iaamy MoGineHoro npuctporo Jepxarens abo migo3pu npo 31am;

- oJep)KaHHS TpeTiMH ocobamH JOCTymy A0 MoOinbHOro HMpUCTPOIO, a00 BUHUKHEHHS Mi03pH MpO I YM iHIIe
nopy1eHHs 0e3reku Ta 1ocTyny A0 MoOUIEHOTo MPUCTPOIO Ta/ab0 MOOLITBHOTO TOATKY TOIIIO;

- mepen mepenadero MoOIIBHOTO MPHUCTPOIO B KOPUCTYBaHHS a00 y BIACHICTH TPETiH 0co0i Ta iHIIUM BUOYTTAM
MobinbHoro npucTporo 3 BonoainHs [epskarens [1K, sike BinOyBaeThcs 3a HOTO BOJICBHSBICHHSM.

2. Bupanennss Tokeny moxke 3xilicHroBatucs bankoMm y pasi 3BepHeHHs [epxarens no Bipminenns abo LleHTpy
Typbotu banky, roro inentudikamii Llearpom TypOoTtn banky Ta orpumanns nosigomiuenHs Bin Hepxarens [1K mpo
o3Haku KomrpomeTarlii TokeHy.

3. Hepxatens [1IK po3zymie i moromkyeTses 3 TUM, 1IO:

- He Bci Toprosui (fopuandai ocoou Ta GiznaHi 0COOU-TIIANPHUEMII), SIKi 3AIHCHIOIOTH peallizallito TOBapiB, BAKOHAHHS
poOiT, HaJaHHs MOCIYT, a TAKOK HE BC1 YCTAHOBH, sIKi HAIAIOTh (JiHAHCOBI MOCTYTH, MOKYTh 3a0€311EYNTH MOKIIUBICTD
oriaty 3a gonomoroto Cepsicy;

- IlnaTixHi cucTeMH, YCTaHOBH, SIKi HAIAIOTh (JiHAHCOBI MOCITYTH, MOKYTh BBOAUTH OOMEKEHHS, 30KpEMa, 32 CyMaMu
omepauiii 3 BukopucTtanHsaM CepBicy Ta BCTaHOBIIIOBAaTH CBOi KOMiCii 1010 TaKUX OIEpariii;

- 37iiicHeHHs omepauid 3 BuKopucTaHHsM CepBicy Moxke OyTH 0OMexeHO (YHKIIOHAJIBHICTIO MPOTPaMHOTO
3a0e3neyeHHs MoOiIbHOTO MPUCTPOIO, B TOMY YHMCIi, MOOIIBHOTO AOAATKY;

- JOCTYTI, BUKOPHCTAHHS 1 MOXJINBICTh 3[IIHCHEHHS omepalliii 3 BUKopucTtaHHsIM CepBicy 3aJeXUTh BiJl CTaHy MEpExX
0e3IpOTOBOTO 3B'A3KY, BUKOpUCTOBYBaHOI [IpoBaiinepom;

- 3 OyAb-SKHX MUTaHb, TOB'I3aHMX 3 TEXHIYHOIO MATPUMKOI0 MOOITEHOTO MPUCTPOIO, BUMOTAaMH JI0 TPOrPaMHOTO i
anaparHoro 3a0e3neueHHs Jlepxarens [IK moBuHeH 3BepTaTucs Oe3mnocepeqHbO JO CEPBICHOTO LEHTPY BHPOOHHKA
Takoro MoOiIbHOTO MPHUCTPOIO;

- TOpSIOK OTpUMaHHs i 00poOku Oyap-sikoi iHQopmarii, ogepxysanoi IlpoBalizepoM B mpoleci BUKOPHCTaHHS
Hepxatenem 1K 3 CepBicom, perymoerbes gorosopom Mix [epxkarenem [1K i IIpoaiinepom;

- Ilposaiizepu MalOTh CBOi YMOBH OOCIYTOBYBaHHS 1 MOJITHKK KOHQineHHiHoCcTi. [Tepenaroun 3a3HaueHUM 0cobam
CBOi IEpCOHANbHI JaHi, BUKOPUCTOBYIOUH IMOCIYrd abo BiIBiAyIO4UM caiiTh B Mepexi IHTepHeT 3a3HaueHHX oOcio,
Hepxarens [IK mpuiitmae ix ymoBH 00CTyroBYBaHHS 1 IMONITUKA KOH(1ASHIIIHHOCTI.

4. JlepxaTenb yCBIIOMIIIOE MiIABUIIEHUH PU3MK Ta PO3yMie, 110 mpu BUKopucTanHi Cepsicy goctyn 10 MoOinbHOTO
npuctporo Jepxkarens [1K G6e3mocepeqapo BIUTMBAE Ha MOKIIMBICTh HecaHKITioHOBaHUX Jlepkatenem T1K omepartiit 3a
[TnaTixnaor0 KapTKOI0/JomaTkoBoro 1K, a omke [epxarens [1IK camocTiitHO Hece BiITOBIJATBHICTS 34!



- xoH(igeHuiHicTs OHOPa30BUX HUPPOBHX MApPOIiB, napoinis, [ITH-koxy Ta iHmmMX 3acobiB noctymy Jlepxarens 10
Mo0iIpHOTO IPUCTPOIO, MOOUTEHOTO NoaaTKy, [lnatixuoi kapTku//lonatkosoi [1K;

- HasBHICTh OOMEXeHb AOCTYMy 10 MOOITBHOTO MPUCTPOIO (cUcTeMaThyHe OJOKYBaHHS TOLIO) Ta HaAIHHICTH Ta
JocTaTHICTh 00panux [lepkatenem 3aco0iB 0OMeKeHHs 10CTymy 10 MoOiIBHOTO MPHUCTPOIO (MapoiiB, 610MEeTPUIHUX
imeHTn(hikaTopiB, 4aCOBUX IHTEPBANIB OJIOKYBaHHS TOIIO), 32 HAsBHICTh Ta CBOEYAaCHE OHOBJICHHS aHTHUBIPYCHUX
Iporpam, BCTAaHOBIIEHUX Ha MOOITEHOMY PUCTPOT;

- HEIOMyIICHHS BUKOPUCTAHHS TpeTiMu ocobamu MobinpHOro npuctporo Jdepxarens 1K 3i BCTaHOBICHUM Ha HHOMY
MOOUIBLHUM 10JaTKOM;

- 3a omepatii, 3aiiicHeHi 3a gonomoroto Cepsicy Ha Mo6insHOMY nipuctpoi Hepsxkatens [1K;

- CcBO€yacHe TOBiJoMJICHHS baHKy mpo HeoOXigHicTh OnOKyBaHHS TOKeHy, B TOMYy 4YHCHi, ajleé HE BUKIIOYHO: y
BUMNaaKax 3namy MobinsHoro mpuctporo depxkatens [1K abo mino3pu npo 31am, 3aBoJ0AIHHS MOOITBHUM IPUCTPOEM
Hepxarens [1IK Tperimu ocobamu, BTpaTH a0b0 MOMIKOPKEHHST MOOUTEHOTO TIPUCTPOIO, OJICPKaHHS TPETiMU 0co0aMu
JIOCTymy 10 MoOITEHOTO MPHUCTPOI0 a00 BUHUKHEHHS MiJ03pH MO II€ UM IHIIE MOPYIICHHS O0E3MeKH Ta AOCTYITY JI0
Mo0inpHOTO IPUCTPOIO Ta/ab0 MOOITBHOTO JOJATKY TOIIO;

- BupaneHHs TokeHy 3 MoOIIFHOTO TOAATKY MTepea BHAAICHHAM MOOUTEHOTO A0AaTKy 3 MOOITEHOTO IPHUCTPOIO;

- BHJAJICHHS MOOUTHRHOTO IOAATKY Iepe] nepenayero MoOUTBHOTO MPUCTPOIO B KOPUCTYBaHHS a00 Yy BIACHICTh TPETii
oco0i Ta IHMWAM BHOYTTAM MOOiUNIBHOTO mpucTporo 3 BojominHa Jlepxkarens IIK, ske BimOyBaeTbcs 3a Horo
BOJICBUSIBIICHHSIM;

- BHUKOHAHHS IHCTPYKIIiH Ta MPaBUJI POOOTH 3 MOOLIIEHUM JI0AaTKOM.

BIIITOBIJAJBHICTH BAHKY
1. Bank Binmosigac 3a:

- 30epekeHHs TPOMIOBHX KOMITIB Ha [[0TOUHOMY paxyHKY 3 KapTKOIO Ta BUKOHAHHS oreparlii 3a [lorournM paxyHKoM
3 KapTKoIo 3a ymoBH notpuManus Jlepxkarenem [1K mux [IpaBun kopucTyBaHHS 30BHINTHIMH CHCTEMaMH MOOITHHIX
iatexis, JJoroBopy, [IpaBun koprcTyBaHHS IIaTiXHAMHU KapTkamu, Tapudis baHky;

- HEBUKOHaHHS CBOIX 3000B's3aHP BiJ[ITOBIIHO /10 YUHHOTO 3aKOHOIABCTBA Y KpaiHU.

2. Bank He Hece BIANOBIAAIBLHOCTI 3a:

poboty Cepgicy;
- HEMOXJIMBICTB 3[[IHCHEHHS omepailiii 3a nomomororw Cepsicy;

- Oyap-sike ONOKyBaHHS, NpPU3YNHMHEHHS, aHyNoBaHHS a00 TNpUNMHEHHS BHKOpUcCTaHHS  IlmaTixHOT
kaptku/Jonarkosoi 11K 3a nonomororo Cepsicy;

- KoH(QIACeHIIHHICT iHpOpMallii, 1110 30epiraeTbess Ha MOOITbHOMY MPUCTPOT, B MOOLIBHOMY J0JaTKY;

- MMATPUMKY orepartifaoi cucreMu MoOTBHOTO MTPUCTPOIO;

- nii [IpoBaiinepa abo Oyb-sIKOi TPeThOT 0COOH, IO 3AIMCHIOIOTHCS B paMKax 00CIYrOBYyBaHHS MOOUTBHOTO IOJATKY
ta/abo Cepsicy;

- Oyap-sKi 0OCTaBHHH, IKIi MOXYThb IMEpepBaTH, MEPEIIKOAUTH a00 iHIIMM YHHOM BIUIMHYTH Ha (YHKLIOHYBaHHS
MobGinsHoro nopatky Ta/abo Cepsicy (HEOOCTYHHICTH MEpEXi omeparopa MOOUIBHOTO 3B’S3KYy, OOMEXEHHS 30HH
TTOKPHUTTS MEPEKi MOOUTEHOTO 3B'sI3KY, IIepe0oi B momadi abo mepepruBaHHs 0€3IPOTOBOTO 3’ €THAHHS);

3. bank He rapanTye KoH(}igeHUIHHICTE 1 0€3MeKy eNeKTPOHHOI epeaayi JaHUX Yyepe3 CTOPOHHI MiKIIOUEHHS, SKi He
repeOyBarOTh Mia KOHTposieM baHKy.

4. bank He Hece BiAmoBimanbHOCTI 3a mepexomieHHs Tpadiky mix Jepxkarenem [IK i bankom TperimMu ocobamu i
noxaibine Horo memudpyBaHHsa. KondimneHmiiiHicTh Ta Oe3neka mepemadi JaHWX 3a0e3MEUyIOTHCS BiAIOBIIHO 10
peryiaMeHTiB KOMIaHii, mo 3ade3neuye Haganas Cepsicy.

5. Hepxarenp 00i3HAHMK Ta MOTOMKYETbCA 3 THM, IO HOrO NEpCcOHaJbHI AaHi, AKi 00OpoOistoThecs baHkoM Ta
kommaniero MasterCard/VISA y 3B’s3ky i3 poboToro Cepsicy, MOXXyTh OyTH 00po0IIeHi Ta mepeaani 3a Mexi YKpaiHu,
sIK 1e mepenodadeno crangaptamMu MasterCard/VISA.



UnexBank

Honatok Ne3 1o JloroBopy npo KOMILIEKCHe
0aHKIBCbKe 00CIYrOBYBAHHS (Pi3MUHUX
ocio B AT «lIOHEKC BAHK»

Hapanns nocayru Click to Pay Biracaukam niartizkaux kaprok MIIC Mastercard / VISA

1. 3araasna ingopmaunis npo nocayry / Cepsic Click to Pay.

Bnacauku [Tnatixanx kaprok MIIC Mastercard / VISA matote moxknuBicTs orpuMatu Cepsic Click to Pay («Ilmatu
B OJIMH KIIK»), IO O3BOJISIE TIPOBOJAUTH OIUIATH TOBapiB Ta TOCIYT B MEpeki IHTepHeT y nekilbKa KIKiB, 0e3
HEOOXiTHOCTI opa3y BBOAUTH pekBi3uTH [Inartixkuoi kapTku (T.3. PAN - 16-T 3naunnii Homep [1K, Ctpok nii I1K Ta
CVV2/CVC2 kon).

Migkmouaroun Cepgic Click to Pay, Kiient moropkyerbest 3 HaganHsM baHKy JOCTOBipHOI, TOYHOI, aKTyalbHOI i
moBHOI iHpoOpMalii mpo cede, a Takok 3000B’A3y€ETHCS, Y pa3i HACTaHHS 3MiH B HaJaHil iHdopManii, moBinomisTu bank
PO TaKi 3MiHU, MATPUMYIOUH iH(pOpMaIlito HafaHy baHKy B akTyanbHOMY CTaHi.

2. Hinkaouenns 10 Cepicy Click to Pay ta onojienns indpopmanii B Cepgici Click to Pay.
[Tinkmouenns mo Cepeicy Click to Pay 3xificHtoeTses 3a mitounmu (He 3akputumu) [1K Kitienris banky.

[Migxmouenns Kmienra ta #oro Ilnmarixuoi xaptku / Ilnarixuux xaptok no Cepsicy Click to Pay 3xificHioeThes
HIIXOM:

- aBTOMATHYHOTO MifKItoYeHHs bankom Bcix mirounx Kaprtok Kiienta (3 MomeHTy HamaHHs Bankom
Cepgicy Click to Pay), a Takoxx HoBux [IK KiieaTa B MoMeHT Burycky / [lepeBUITyCKy OCTaHHIX;

- camocTiitHOTO mTiakmoueHHss KiienToM (UDIsIXOM BHeceHHs iH¢opmarllii mpo cebe Ta cBoro(i)
Kaptky(xm)) no Cepgicy Click to Pay 3a monomororo pyHkIionamry MoOUTBHOTO 3aCTOCYHKY baHKy 3 MOMEHTY
TEXHIYHOI peasizalii;

- camocrTiifHOTO migKmoueHHs KiienToMm (muisxoM BHeceHHs iHGopmarii mpo cebe Ta cBoro (1)
Kaptky(xn)) 1o Cepgicy Click to Pay 3a nomomororo peectpaiiii 1aHUX, HEOOXITHUX JUIsI TiAKIIOYEHHS 11 Ha
BeOcaiiTax ToproBuiB / MepuaHTiB (y pa3i TEXHIYHOI MOXIMBOCTI OCTaHHIX), 3 JOTPUMAaHHSAM Ta Yy
BINOBIAHOCTI /0 TMpoUeayp Ta y TMOPSAKY, BH3HAUYEHUX BIiANOBIIHMMH BHMOTaMH, peErjaMEeHTaMH,
nmokymeHTamu Ta paBuiaamMu MIIC Mastercard / VISA momo Takux ToprosiiiB / MepdaHTiB.

VYxnagarouu Jorosip, y Tomy umcni npuiiMaroun ymoBH nporo domatky Ned mo [lyGmiunoi nmpomosumii, Kiient
TIOTOKYETRCS 1 Hamae mpaBo banky Ta MIIC Mastercard / VISA na 00poOky Ta nepemady indopmariii mpo cede ta
cBoto Ilmatikny kaprky/[lnarixni kaptkm ans peectpanii manux B Cepsici Click to Pay Ta ans migkmodeHHs
Kaprtku/Kaprok no Cepgicy Click to Pay, a came:

Im’st Ta mpi3BHIIe (060B’SI3KOBO), I0-0aTHKOBI (32 HASTBHOCTI, OMITIOHAIBHO);

- HOMep MOOiIbHOTO TenedoHy, sikuii € @iHaHcoBUM HOMepoM TenedoHy, 3apeecTpoBanuM B banky;
- eJeKTpoHHa aapeca (email);

- KpaiHa peecTparii;

- anpeca (y pasi HeoOXimHOCTI);

- Homep llmaTixHOT KapTKH;

- iM’sa Ha [ImaTixHIA KapTHi (TNIATHKHOMY IHCTPYMEHTI);

- xiruesuit Crpok aii [1IK (Micsus/pik);

- iHmi gaHi, 3rigHo JJorosopy Ta perimamentiB MIIC Mastercard / VISA.

bank, mo otpumanns Bix KiienTa, BnacHuka Ilnatixaoi kapTku / [naTi>kHUX KapTOK, IOBIIOMIIEHHS TIPO BiIMOBY
Bix migkmrodeHHs 1K mo Cepgicy Click to Pay, Buxoauts 3 Toro, mo Kiient, Bnacauk [Inatikaoi kapTku / [ImaTixHaIX
KapTOK, Hajae nopydeHHs banky 3milicHroBaTu aBTOMaThuHe mifkmoueHHs 10 Cepsicy Click to Pay Bcix HOBuX, a
takox mitounx 1K Kiienra, Bunymienux o oro PaxyHky.

bank nepenae MIIC Mastercard / VISA nani (pekBizutn) ais nigknoueHss: Kiienra ta fioro [lnaTikHol kapTku /
[Tnatixxnux kaprok 1o Cepgicy Click to Pay micns Axrusanii takux I1K.

[icns minkmouenns [Inatixaoi kaptku / [Tnatixanx kapTok mo Cepsicy Click to Pay mst mei / HuX cTBOpro€ThCs
TOKEH / TOKEHH, 3a JIOTIOMOTOI0 SIKOTO / SIKMX BiOYBAalOTBCS BCi OIUIATH Ta TPaH3aKIlii, iHimiioBaHi KiieHTom 3a



noromoroto Cepeicy Click to Pay (3a HasBHOcTi) Ha BeOcaiitax Toprosiis/MepuanrtiB, Ha skux KiieHTom
3IIHCHIOETBCA OILTaTa ToBapiB/mocnyr. B pasi peectpanii [Inatixnoi kaptku / [Tnatixxaux xaptok B Cepsici Click to
Pay IlnarixkHa kapTka / [lmaTixkHi KapTKu BigoOpaxaeTbes / BimoOpaxaroThcsl B MoOiTsHOMY 3acTocyHKY baHKy 3
BiAmoBimHUM BinoOpakennsM 3Hadka «Click to Pay» Ha 300pakenni [Inarixknoi kaptku / [InatixHUX KapTok, abo
BignosigHoro Hamucy / nmpuMitku «lligkmroueno o Click to Pay», mo BimoOpakaeTbesi B MeHIO «HanamryBaHHsD»
BixnoBimHOi [lnaTtixnoi kaptku / [Inarixkaux kapTok B MoOinkHOMY 3acTOoCcyHKY baHky, abo y iHImwmiA crociO, sSKuit
JI03BOJISIE OTHO3HAYHO ieHTHGIKyBaTH TiakrodeHHs [Imatixaoi kapTku / [Imatixanx kapTok 1o Cepsicy Click to Pay.

Onosnenns ganux B Cepgici Click to Pay 3aiiicHIoeThCst BaHKOM TTicisi OHOBJICHHS BiAIOBIAHUX JaHux mpo KiienTta
Ta/abo Horo [Tnarixkaoi kapTku /[1maTiHIX KapTOK B 00JIIKOBHX cucTeMax baHky.

Kitient 30008B’s13aHuil TOBiIOMIISATH baHk mMpo BCi 3MiHM CBOIX JaHUX BIINOBiAHO 10 J[OroBOpy Ta yMOB LbOTO
Honatky Ned no Ily6niuHoi mpono3wiii.

3. BuxonanHns miaartexis 3 Bukopucrtanusam Cepsicy Click to Pay.

BuxonaHHs 1uaTexiB 3a ToBapu Ta nociayru 3 BukopuctanasaM Cepgicy Click to Pay 3mificHroeTbCS BiIIOBITHO 110
peritamenTiB Ta miporiexyp MIIC Mastercard / VISA ma BeOcaiitax Toprosiis/MepdaHTiB, miakimodeHnx g0 Cepicy
Click to Pay. O3Hak0r0 MOXIIHBOCTI OIUIATH TOBapiB Ta Mochyr Ha caiitax Toproeuis / MepuanriB € kHonka Click to

Pay, sIKa BUTJIIAa€ HACTYIITHUM YUHOM!

B MomeHT mepmioi ormati 3a ToBapu/mociyru Ha BeOcaiiti Toprosus/Mepuanra 3a qonomoroto kHonku Click to
Pay Knient mae npoiiTi Bepudikailiro 3a 1omomMorow Homepy tenedona adbo email, nepenanux B Cepsic Click to Pay
npu peectpauii Kmientom a6o bankom [lnarixuoi kaptku / [Inatixaux xaptok B Cepsici Click to Pay, Ha sxwuii
HaIpaBISETHCS OJHOPA30BUH Mapoib / Ko, sskuii KimieHT Mae BBeCcTH /IS iATBEpKeHHS Ta Bepudikailii cBoei ocodu.
Kiient mae obpatu [lnaTi>xkHy KapTKy, 3 sIK0o1 Oye BimOyBaTHCh OIIaTa 3a BiAMOBIMHUI ToBap Ta/abo mocmyry. B pasi
ycmimHoi Bepudikariii Kiienrta, oopana aum [lnatixkaa kapTka (1 TOKEH), «IIPHUB’A3YETHCS» 10 MPUCTPOIO (cMapTQoHa,
IJIaHIIEeTa, KoMIT toTepa Tomio) KitieHnTa, 3a TormoMororo SIKOTo 34iHCHIOEThCS MepIiia oIuiaTa 3 BUKopucTtanHsaM CepBicy
Click to Pay. [Ipu 3miticaerni KiieHTOM HacTyImHHX OILIAT TOBapiB Ta MOCIYT Ha BeOcalTax Toprowiis/MepJaHTiB 3
BukopucranusiM Cepsicy/kHonku Click to Pay BinOyBaeThcsi aBTOMaTH4YHA MiICTAHOBKA TOKeHY [lnarixkHOT1 KapTKu /
[Mnatixuux kaprok Kiienra, 3apeectpoBanoi / 3apeectpoBanux B Cepgici Click to Pay anst omnaru ToBapy/mocmyru
(«ommaTa B ontuH KJIiK»), ToOTO 0e3 HeoOXimHOcTi BBeneHHs KiieHTOM pekBi3uTiB Takoi ILnaTiHOT KapTKu / Takux
ITmaTixHIX KapTOK VTS iHIIIFOBAHHS Ta MiATBEPIKCHHS IIATEKY.

4. Bigkmouenns Cepsicy Click to Pay.

Kitient Hagae nmpaBo bauky 3milicHoBaTH BunaneHHs iHpopMartii 3 Cepgicy Click to Pay mpo Kitienra Ta Ilmatixkai
kaptku Kiienra 3 Bigkmouennsm Cepsicy Click to Pay B HacTymHUX BUMagKax:

- 3akiguennst Ctpoky aii BixmosigHoi I1K abo ii anymoBanHs 3 OyIb-sIKAX MIPUYHH 10 3aKiHICHHS CTPOKY
i mii;

- BUSBJICHHS IIaxpaichkux Aiil 3 6oky KiienTa a6o TpeTix oci0 (1oB’s3aHUX 3 BUKOPHCTAHHSIM JAHUX
Kitienra a6o #ioro Imati>kKHUX KapTOK).

Krient mae npaBo 3xiticHioBaty BuaaneHns indopmaiiii 3 Cepgicy Click to Pay muisxom:

- sunanenns [lnaTixuaoi kapTky / [Inatixaux kapTok ado iHpopmarrii mpo Kiieara 3 Cepsicy Click to
Pay 3a momomororo ¢pyHkiionary Mo6uIbHOTO 3aCcTOCYHKY BaHKy (3 MOMEHTY TexHIUHOT peaizailii)

- 3BepHEHHs 10 baHKy 3 BiIIOBIAHOIO 3asABOIO PO BiAKIIOUeHHS [ImaTiKHUX KapToK Ta / a00 BUAAICHHS
iHpopmarii npo Kimienra B Cepgici Click to Pay.

[Tpu upomy, Bunanenus inpopmanii / nanux npo Kiienra 3 Cepsicy Click to Pay moske 3xilicHioBatucst bankom
abo KitieHTOM TiNIbKK 32 YMOBH TOIIepeAHROr0 abo ogHouyacHoro BunayeHHs 3 Cepsicy Click to Pay Bcix [TnaTixaux
kapTok Kitienra.
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