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[Mum, AKIITIOHEPHE TOBAPUCTBO «}OHEKC BAHK» oromomrye OdimiitHi mpaBuia
[Iporpam nosmbHOCTI KimieHTiB ¢Gi3uyanx oci6 AKIIOHEPHOI'O TOBAPUCTBA
“KOHEKC BAHK”(nagamni - [Iporpama), sika onpuitoHeHa Ha caiTi baHky 3a mocunanHsIM:
www.unexbank.ua

Jlana IIporpama HaOupae YMHHOCTI 3 AaTH 1i OQIMIMHOTO ONPIIIIOJHEHHS Ha CaiTi
AKIIIOHEPHOI'O TOBAPUCTBA  «tOHEKC  BAHK» 3a  mocuiaHHSIM:
www.unexbank.ua

1. TEPMIHU TA BUSHAYEHHSI:

AHYJIIOBaHHSI BUHATOPOIH (AHYJIOBAHHS) - MPOLIEC, B PE3YJIbTATI AKOTO 3MCHIIYETHCS
KUIbKICTh BuHaropogu Ha paxyHkKy Oe3 oTpuMaHHs KiieHTOM 3a0XOuYeHb 3 IIiJICTaB,
nepeadadeHux iiero [Iporpamoro.

Bbauk (mami - opranizatop IIporpamu ab6o Opranizatop, adbo bank) — AKIIIOHEPHE
TOBAPUCTBO «YOHEKC BAHK», xox €JIPIIOY: 20023569, wmicue3HaxomKeHHS:
VYkpaina, 03040, m. Kuis, Byn. BacunbkiBebka, 0y, 14.

Tpan3akuisi - 6e3roTiBKOBa omnepailisi, BAKOHaAHA B PEXUMI PeabHOTO Yacy MIX yciMa
3alliKaBJICHUMH CTOPOHAMHM IJIATDKHUX CHCTEM, 3 PO3PAaxyHKY 3a TOBapH aboO MOCIYTH,
BHKOHaHa 3 1H1uiatuBu KiienTa 3a gonomororo [1naTixkHOT KapTKH, 32 paXyHOK KPEIUTHUX
KOLUTIB 200 BJIACHUX KOUITIB, B TOPrOBEIBHO-CEPBICHUX MIANPUEMCTBAX.

Bunaropoaa - cyma KoIIITIB B HAI[IOHAJIbHIN BAJIIOT1 YKpaiHH, sIKa HApaXoBYEThCsT baHkoM
VYyacuuky [lporpamu npu 311HCHEHHI omnepariiii 3 BUKOPUCTAHHIM KapTKW/-OK 3T1THO 3
npaBuiamu [lporpamu, 1 Bu3Hauae oOcAr MpaB Y4YacHHKAa HA OTPUMAHHS 3a0XOYEHb
BIIMOBIHO /10 TipaBuil I[Iporpamu.

Kuaient (Yuacuuk) - pizuuna oco0a, nepskarens [1naTixkHOT KapTKy, KU 32 JOIIOMOTOIO
takoi [1naTiHo1 kapTku / i peKBI3UTIB 3/1HCHIOE O€3rOTIBKOBI PO3pPaXyHKH.

Tapuduuii mian - HazBa KAPTKOBOTO MNPOAYKTY baHKy, B paMKax SKOIO BHITYLIEHO
[InaTixxHy Kapty, sikuil npuitmae ydacts B [Iporpami, a came: «UNEX SMART» (UAH),
«KpenutHa kaptka UNEX CARD 2.0», «<UNEX RC. CHARITY», «KapTka po3cTpouku
ME/[l», TII «SMART», TII «CARD», TII «ULTRA» 3 3aTBep/I’>KEHUMHU BiANOBITHUMHU
Tapudamu.

PaxyHok — notounuii paxyHok KiienTa, 10 sikoro BunyuieHo [ lnarixkny kapTKy BiAIOBIIHO
10 JoroBopy (Hazani - Jlorosip), mo ykinaaenuit mixk bankom ta Kiientom.

InaTizkHa KapTKa - €JEKTPOHHUN TUTATDKHUM 3acid — MIIaTiXKHA KapTKa MIDKHAPOIHUX
mIaThKHUX cucTeM Visa un MasterCard, emiToBana bankom KiieHTy, 3a 10MOMOTo10 SIKOi
Knient 3niiicHroe omneparrii mo PaxyHky Ha ymMmoBaXx, BU3HaY€HUX BiAMOBIAHUM J[oroBopom,
B TOMY YHCJIi 32 paXYHOK KOIIITIB, 5IK1 HaJa€ baHk B paMKax BiJHOBIIFOBAHOT KPEUTHOI JIHI1.
IIporpamn nosibHOCTI BaHKy - MapKeTHMHTOBI IHCTPYMEHTH, PO3POOJICHI 3 METOIO
peamizamii muiei banky 1 cnpsMoOBaHI Ha BCTAHOBJICHHS B3a€MOBIJHOCHH 13 KJIIEHTAMH
IITXOM BUIUJIATH MaTepiaJbHUX BUHATOPO/T 32 KOPUCTYBaHHS OaHKIBCHKUMH IPOTYKTaMH.
Ho IIporpamu nosmeHocTi banky Bxonsats [Iporpama «Cash Back», Pedepanbna nporpama
«3anpocu apyra» ta [Iporpama «3podu-3apodu.

INPOI'PAMA «Cash Back» - Ilporpama, MapkeTMHrOBUN 3axiJ, IO 3IHCHIOETHCS
bankoM Ha TOCTIHHIN OCHOBI, mpoTarom cTpoky mii Ilporpamu, mo nepegdavae
HapaxyBaHHs BUHATOPOAM B PO3MIpi, SIKHI BCTAHOBIIOETHCS B MMPOIIEHTAX JI0 CYMHU KOXKHOT
3MIIICHEHOI orepalii no orjiaTi ToBapiB (MOCIYT) 3 BUKOPUCTAHHAM [InaTiKHUX KapTOK, B
MOPSIIKY Ta HA yMOBaX, BU3Ha4eHUX 1umu [IpaBunamu.

IIporpama «3po6u-3apodu» - mporpama, MapKeTUHTOBUHN 3aXill, IO 31HCHIOETHCS
bankom Ha mOCTIHIA OCHOBI, mpoTsarom cTpoky maii Ilporpamm, mo mnependavae
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HapaxyBaHHs BUHArOPOJIU B PO3MIpi, KU BCTaHOBJIEHO MU [IpaBuiaMu 3a BUKOHAHHS
MOTO/HKEHNX yMOB. YMoBH 3a [Iporpamoro «3pobu-3apobmu» (qam - YMoBa) — BU3HaYCHUHN
bankom Ta BimoOpakeHuwil B iHTepdeici MOOUIBHOTO 10MaTKy, a0o0 3a3HauYeHUU B
[loBimOMIIEHHI-IPONIO3ULIIT TEpeNik i, 3a BHUKOHAHHA SKUX OyJe HapaxoBaHa
Bunaropona. Koxna YmoBa MicTUTh B c001 mepeik i, yMOBU Ta TEPMiH iX BUKOHAHHS,
po3Mip Bunaropou, 1o Oyjie BUIJIadyeHa 3a BAKOHAHHS TakuX 1. Hane:xHuM BU3HAETHCS
BUKOHAHHS, IPH sskomMy KITi€eHT CBOIMM BJIaCHUMU JIIsIMH BUKOHAB BC1 Mepen0adeHi YMOBU
YMOBH Ta Ha MOMEHT OTpHMaHHs Bunaropoau Taxi aii Kitienta He ckacoBaHi\ He BiMIHEHI.
IHoBinomuenusi-npono3unisi — iHdopmarilisg, Hamicitana KiieHty Ha iHoro ¢iHaHCOBUMI
HOMEpP B E€JIEKTPOHHOMY BHUIJISAL, Y (POpPMI TEKCTOBUX MOBIAOMIIEHb, 3 BUKOPUCTAHHSIM
MOOLIbHOrO 3B's3Ky (SMS-moBigomiienns), Push moBigomiieHHss a00 MOBIIOMIICHHS Yy
MeceH/Kepax Tolno, 3a Bubopom banky 3 iHpopmarriero npo YMoBu.

Pedepanbna nporpama «3ampocu apyra» - PedepanbHa nporpama, MapKETUHIOBUI
3axiI, I0 3/IIHCHIOEThCSI BaHKOM Ha MOCTIiHHIN OCHOBI, IPOTATOM CTPOKY 1ii [Iporpamu, mo
COpsSMOBaHMN Ha 3alydeHHA HOBUX KIII€HTIB 3 METOI0 3a0XOUEHHS KOPHUCTYyBaHHS
BIJIMOBIIHUM MOOUTbHUM 3acTOCyHKOM banky Ta odopmuenHs IlnmaTixuoi KapTku 3a
BIIMOBITHUM TapuHUM 1aHoM banky, sikuii BU3HavaeThes B po3aii 9 uiei [Iporpamu.
MCC - 4-3HayHuii HOMEp, WO KIACHPIKye BUJ AISUIBHOCTI TOproBoi Touku. MCC-koj
MPU3HAYAETHCS ABTOMATUYHO OaHKOM, IO HaJa€ TOPrOBOMY MIANPHUEMCTBY MOCIYTY
€KBAUpPUHTY.

®ina"ncoBuii HomMep - TeneOHHUI HOMEp, IO OOCIYyrOBYETbCS B MEPEX1 olreparopa
MOOUIBHOTO 3B 513Ky, ohopmiieHuit Ha im’st KitienTa Ta 3apeectpoBanuii y cucteMax baHky
I1J1 Yac yKjIaJdaHHs T0roBIpHUX BigHocuH Mk Kientom Tta bankom. Homep dinancoBoro
tenedoHy npusHaueHuit 11 iaeHTudikarii Kiienra, noctymy 10 MoOIIbHOTO 3aCTOCYHKY
banky, a Tako 1HILIIOBaHHSA Ta MIATBEPKEHHS (DIHAHCOBUX ONepalliii 3 BUKOPUCTAHHSAM
[InatixHOI KapTku, OkpiM mnepenadl Kiienty iHdopmanmii, ska MICTUTh PEKIAMHO-
iH(popMaliiHui Xapakrep (B TOMY YMCI 00 HOBHX MPOAYKTIB Ta Mociayr baHky a®o
1HIMX 0ci0) abo Oyab-sAKoi 1HIIOI 1H(pOpMallli, 30KpeMa Ipo cTaH OyAb-SKoro PaxyHky
Kiienra, Bimkputoro y banky abo mpo crtan 3aboproBaHoctTi KiieHTa 3a Oyab-siKum
JIOTOBOPOM, yKJazeHuM 3 bankom, nuisxom BianpasiaeHHs bankowm [Tosigomienns (CMC,
Push noBigomiienHst a00 MOBIAOMIICHHSI Y MECEHIXKEpaX TOIIO, 32 BUOOpOoM baHKy).
(Onnopaszosuii) OTP napouas (anrj. one time password, OTP) — 1ne mnapoib
0JIHOPa30Boi Al (Ha0ip 1udp ado OyKB 1 HUPp), AKU ABTOMATUYHO JAOCTaBIsA€ThCA KimieHTy
B banky nursixom Haacunanas CMC / Push noBijioMiieHb, € TIMCHUM TUIBKH JIJISL OJHOTO
ceaHcy aBTeHTU]IKaIIi, 17151 OHIET LTI Ta € oOMekeHuM y yaci. OmxropazoBuii OTP maponb
MOK€ BUKOPUCTOBYBATHCA TIpH cripoOi 3apeectpyBartu [Inarikny KapTky Ha BeO pecypci,
7a€e 3MOTy 1eHTH(IKYBaTH Y4YacHUKA Ta BUKOPUCTOBYETHCS IS TMIITBEPHKCHHS KOXKHOI
omepariii (EnekTpoHHOTO po3paxyHKOBOTO JOKYMEHTA), IO MOJAETHCA Y €IEKTPOHHOMY
BUIJISIAL 13 BUKOPUCTAHHSAM cucTteMu [HTepHEeT-OaHKIHT/Y MOOUIBHOMY 3aCTOCYHKY HpH
JTUCTaHIIMHOMY pO3NOpPsKEeHHI paxyHkamu Kiienta, npuegnanus no [Iporpamu, Toro.
Croponu noroauiu, 1o BeeaeHuit Kimentom onnopaszosuit OTP naposb, npu criBnaiHHI
3 OTP maponem, orpumanuMm y Bursiai CMC-nosinomnenHss Ha Homep ¢dinancoBoro
tenedoHy MiJl Yac MNpoBeldeHHs aBTeHTU(ikauii € [IpocTuM eneKTpOHHUM MiAIUCOM
Kopucrysaua.

2. AT AJIBHI ITIOJIOKEHHS ITPOT'PAMM «Cash Back»:
2.1. lUsa IIporpama mpusHaueHa Jyisl MIABUIIEHHS JOSUIBHOCTI JIFOYMX Ta MOTEHI[IHHUX
KJIIEHTIB 70 MPOAYKTIB baHKy, MOTHBAallli KJII€HTIB Ha BYMHEHHsI OUIBIIOI KIJIBKOCTI



Tpanzakiiii B TOProBo-CepBICHIA Mepexki 3 BHKOPUCTaHHSIM IlmaTikHOI KapTKw,
0€3roTIBKOBUX IUIATEXIB 1 BIIMOBU BiJ] BUKOPUCTAHHS TOTIBKOBUX T'POIIOBUX KOIITIB B
HIOJICHHUX PO3paxyHKax.

2.2. B pamkax [Iporpamu bank napaxoBye Knienty Bunaroposy 3a 3aivicnenss TpaH3akiii
3 BuKopucTaHasaM Kaptku (ii pekBi3uTIB).

2.3. [lpueananns a0 [Iporpamu 301HCHIOETHCST Y YaCHUKOM CaMOCTIMHO y OY/b - SIKUM JICHb
MICSIIIS IIUISIXOM BHeceHHs1 D1HaHCOBOTO HOMepa Ta HoMepa [1naTiHo1 KapTKU Ha CTOPIHIII
[Tporpamu, sika po3MiliieHa Ha odiriiHoMy caiiTi banky 3a mocunanasM WwWw.unexbank.ua.

ITicns BHeceHHs YdyacHHMKOM HeoOXimHOi i1H(opmarlii, baHkoM 3I1HCHIOETHCS
nepeBipka BignoBigHocTi (diHaHCOBOrOo HOMepy YuacHuka Ta TapudHOro miaHy, M0
npuiimae yuyacte y IIporpami. ¥V pasi BianoinHocti Tapuduoro miuany I[lporpami, bank
Biampasisie YdyacHuky Ha @DinancoBuii Homep OTP maponb, sikuit HEOOXiIHO BBECTH
OCTaHHBOMY Y BIJIIIOBIAHOMY MOJi Ha cTtopinii [Iporpamu Ha caifti banky.

VY Bumanky ycmimeoi Bamigarii bankom OTP mapomto, sikuii Oyino HampaBiIeHO
Y4acHUKY, OCTaHHIM BBaXKA€ThCS TaKuWM, L0 Aody4uBcs 10 Ilporpamu Ta mpuitHsB i
YMOBH.

VYV Bunagky, axkmo B YuacHuka Ilporpamu HasBHi [lnaTixkHi kapTku (B T.4.
JOJIaTKOBI), SIKI BUMYLIEH! 0 PaxyHKy, TO MpH yCHIIIHOMY MPHUEIHAHHI YYaCHHKA 0
[Iporpamu Taki nomatrkoBi IImaTi>kKHiI KapTKU aBTOMATUYHO BBAXKAIOTHhCS TaKUMH, IO
3airydeHi J10 yuyacTti B [Iporpawmi.

VYyachuk [Iporpamu mae mpaBo caMOCTIHHO BiAMOBHUTHCS Bij ydacti B [Iporpami
IUIIXOM BUKOHAHHS BIAMOBIIHUX M1 Ha odimiiiHOMYy caiiTi baHky HUISXOM BHECEHHS
HeoOx1HO1 1H(popMalii Ha cTtopiHii [Iporpamu, Ha odiuiiiHoMy caifti banky 3a mocunanHs
www.unexbank.ua.

[Iporpama nie s :

e icHytouux KmientiB banky — 3 natu crapry IIporpamu;

o HoBuUX KuienTiB banky — 3 natu aktuBarii I nati>kHOi KapTKH.
2.4. Yyacts B IIporpami o3Hauae moBHy 3roay Y4acHuka 3 nmpaBuiamu [Iporpamu, B Tomy
yucai CTOpoHU MOTOAWIH, 10 npueaHanHsaM A0 [Iporpamu YuacHuk Hajgae banky 3rony
Ha.

e IIPOBEICHHS IUIATDKHUX OIepaliid 1ioJl0 OTpuMaHHA BuHaropoau y rpomoBii
¢dbopmi, B 6€3rOTIBKOBOMY TOPSJIKY;

e Ha mepepaxyBaHHS A0 OOUKETy yTpuMaHUX 3 BuHaroponum monmatky Ha JOXOIU
¢b13udHUX 0C10 Ta BIHCHKOBOTO 300py 1HIIMX MOJATKIB Ta 300piB Yy po3Mipax, 1HIIUX
MOJIaTKiB Ta 300piB YCTAHOBJIECHUX YAHHUM 3aKOHOJIaBCTBOM Y KpaiHHU;

e Ha MoBepHEHHs BuHaroponu y Bumnajkax, nependadenux uieto [Iporpamoro;

e 3JIIICHEHHsS 1€0eTOBOTO TepeKasy 3 Oyab-SKOro MOTOYHOTO PaxyHKy YdYacHUKa
010 AHYJIOBaHHS TOBEpPHEHHS a0o0 3MeHIIeHHsS BunHaropoau y BuUNagkax,
nependadueHux 1iero [Iporpamoro.

2.5. Pimenns banky 3 ycix nutaHb, NMOB'sS3aHUX 3 MpoBeneHHSIM [Iporpamu, BBaXKarOThCs
KIHIIEBUMH.

3. MICHE TA CTPOKHA NPOBEJAEHHS NTPOI'PAMM «Cash Back»:

3.1. Micue nposeaenHsi [Iporpamu: teputopis Ykpainu, kpim ABTOHOMHOI PecmyOmiku
Kpum 1 HaceneHuX MyHKTIB, HA TEPUTOPIi IKUX OpraHU JAEPKaBHOI BIAJAW TUMYACOBO HE
3MIICHIOIOTh CBOI MOBHOBA)KEHHSI, Ta HACEJNEHUX IMYHKTIB, IIO pPO3TAIIOBaHI Ha JIHI
31TKHEHHS.
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3.2. Crpox nii [Iporpamu, BukiiageHoi B HOBIii penakiii: 3 “06” Bepecusi 2024 poky 10
okpemoro pimeHHsi banky npo npusynunenss / npununeHHs [Iporpamu (mami — Iepion
nposeneHus [porpamu/Ilepion [Iporpamu).

4. YHACHUKU ITPOTPAMM «Cash Back»:

4.1. Yuacuuku IIporpamu — KiienTu, siki:

- ykinanu JloroBip Ha yMoBax OaHKIBCHKOIO TPOAYKTY pO3ApiOHOro Oi3HeCy B
HauioHaabHil BamwoTi (rpuBHi) 3a TapudHumu MIaHamu, MO NPUAMAIOTH Y4acTb y
[Iporpami.

- € nepxarensimMu [InaTiHUX KapTOK (B T.4. JOJATKOBUX), BUIYIIEHUX 10 PaxyHKy B
HAI[IOHANIFHIN BaJIOTI (TPUBHI) Ta aKTUBOBaHMUX JI0 MouyaTKy Ta/abo B Ilepion mpoBeneHHs
IIporpamu;

- TMIATBEpAUIN y4dacTh B [Iporpami, BIIMOBIIHO O MOPSAIKY, KU NependadeHuid m.2.3.
[Iporpamu;

- 3AIMCHUIIM omepallii 3 OIUIaTh TOBAPIB/IOCIYT 3a PaxXyHOK BJIACHUX a00 KPEAUTHUX
KOWITIB, 110 BiANOBIAAalOTh BUMoram I. 6.1 IIporpamu, Ta TUM caMHUM Hajajau 3rojy Ha
yuacTs B [Iporpami Ta moroguiucs 3 npasuiiaMu npoBeaeHHs [Iporpamu;

- BUKOHaJIM YMOBH yuacTi B [Iporpami, o nepeadaueni posauiom 6 1iei [Iporpamu.

4.2. Yyacaukamu [Iporpamu He MOXyTb OyTu Kili€eHTH, SIKi HE BHUKOHAJIM YMOB IIi€l
[Iporpamu. Yuacuukamu [Iporpamm MoxyTh OyTH mpauiBHUKH OpraHizaTopa, Ha SIKHX
PO3MOBCIO/IKYIOThCSl TIpaBmiia [Iporpamu Ha 3BHYaHUX yMOBax (Ha yMOBax, IO HE
BIJIPI3HSIOTBCS BIJI YMOB, 3a SIKUMH IPOBOJSTHCS Olepanii 3 1HIIMMH HE3aJIeKHUMHU
CTOPOHAMM).

4.3. Yyacts B [Iporpami € 0e3komroBHO0. bank He oTpuMmye Bunaropony Bij Y4YacHHKIB
3a ixHI0 y4yacTs B [Iporpami.

5. BUHATOPOJA 3A YYACTD B ITPOI'PAMI «Cash Back»:

5.1. B pamkax Ilporpamu bank HapaxoBye YuacHuky IIporpamu Bunaropoay 3a oneparii
3 BUKOpHUCTaHHAM [InarixkHoi kapTku (ii peKBI3UTIB).

5.2. Bunaropoga BuIUIauyeTbcsi Ha MOTOYHUM PaxyHok VYyacHuka B po3Mmipi, IO
BU3HaueHui B 11.5.5. 1i€i [Iporpamu, Ta po3paxoByeThes sIK 10OYTOK po3mipy Bunaropoau
(n.5.5.) g0 BapTOCTi Omepalii/moKynokK, 3A1MCHEHUX YUYaCHUKOM, 3 YpaxXyBaHHAM YMOB
IIporpamu.

5.3. Bunaropopga 3a 3aiiiCHEHHs orepaiiii 3 BUKOpUCTaHHSIM [InaTiXHOI KapTKU MOXKe
MOIUIATHCS 3aJIeKHO BiJ TUIy Kateropii. Kareropii mokymnok Bu3HadaroThCsi bankom 1o
MCC (rpymu ToBapiB) a6o 3B's3111 MCC ta Merchant Name (yHikaiabHI MepeKi Mara3uHiB),
K1l TIPUB’sI3aHI TOPrOBO-CEPBICHIM opraHizaili ii Oankom-ekBaiipom. Ileperik MCC
kareropiit ado 3B'130k MCC ta Merchant Name moxxyTh Oyt 3MiHeHi baHkoM Ha BiacHHIA
pO3CyI.

5.4. bank He HapaxoBye BuHaropojy 3a HacCTYITHUMH TUIIAMH OIepallii, ki 3/1HCHEH] 3
BUKOpUCTaHHAM [LaTi>kHOT KapTKH, 30KpeMa, Ha:

5.4.1. 6ynp-siki onepanii nonoBHeHHs [Inatixkuoi kapTku / Paxynky YuacHuka;

5.4.2. oTpuMaHHs TPOILIOBUX KOIITIB (B T.4. B OaHKOMarax Ta / abo B Kacax (hiHaHCOBUX
oprasizailiif, Kacax TOProBoO - CEpBICHHUX MIIPUEMCTB TOLIO);

5.4.3. BUgaTKOBI onepailii, ki He Bi1oOpakeHi B npaBuiiax [Iporpamu;

5.4.4. nepekas rpomoBux komTiB 3 [lnarikHoi kapTku / PaxyHKy 10 SKOTO BHITYIIEHO
[TnaTixHy KapTKy Y4yacHuKa (B TOMY 4HCII OaHKIBCHKI TIEpeKa3u, MepeKasu 3a peKBI3UTaMH
KapTK{ 1HIIOTO0 OaHKy 1 IHIII TUOM Mepeka3iB) Ha 1HIMY [lmaTikHy kKapTky / PaxyHok
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HE3aJIeKHO BiJl KaHAITy, Yyepe3 KU 3A1MCHIOEThCS Taka onepalisi (MOOLIbHUI 3aCTOCYHOK
TOILIO);
5.4.5. omepamii 3a Hactymaumu MCC: 0763, 1520, 1711, 1731, 1740, 1750, 1761, 1771,
1799, 2741, 2791, 4111, 4225, 4468, 4582, 4784, 4811, 4813, 4816, 4821, 4829, 5021, 5046,
5047, 5051,5065, 5072, 5085, 5094, 5099, 5199, 5271, 5511, 5521, 5551, 5561, 5571, 5592,
5598, 5599, 5933, 5944, 5962, 5963, 5965, 5966, 5967, 5968, 5969, 5972, 6000, 6010, 6011,
6012, 6050, 6051, 6211, 6513, 6529-6534, 6536-6540, 7012, 7033, 7273, 71276, 71277, 7218,
7299, 7311, 7321, 7322, 7333, 7338, 7339, 71342, 7349, 7361, 7372, 7375, 71379, 7392, 7393,
7394, 7399, 7512, 7513, 7519, 7622, 7623, 7631, 7692, 7699, 7800, 7801, 7802, 7841, 7929,
7994, 7995, 8111, 8211, 8220, 8241, 8244, 8246, 8351, 8398, 8641, 8651, 8661, 8675, 8699,
8734, 8911, 8931, 8999, 9211, 9222, 9223, 9311, 9399, 9402, 9405, 9406, 9754.
bank He Hece BiAMOBITATBHICTH 32 HEKOPEKTHE HaTaHHS 1H(OpMAIIii PO THIT omepallii, 1o
HAJJAETHCSI TOPTOBO-CEPBICHOIO OpTaHi3aIli€ro Ta ii 0aHKOM-EKBapOM.
5.5 Po3mip Bunaropomu Bu3Ha4aeTbcsi B 3aiekHOCTI Bing Tapuduoro twrany (TII), i3
3aCTOCYBAaHHSM BIJICOTKY JO BapTOCTi MOKynku ToBapy/mociyru (Tpanzakmii). I3 cymu
HapaxoBaHOi BuHaropoau baHk, Sk MOAATKOBUI areHT, yTpUMY€ MOJATKH Ta 000B’ I3KOBI
300pu Ta MepepaxoBye iX B OIOHKET 3T1THO 3 BAMOTaMH YHHHOTO 3aKOHOJAaBCTBA Y KpaiHH.
HapaxyBaHHs BUHAropojau He 31ACHIOETHCS, SAKIIO0 cyMa TpaH3akiiii CTAHOBUTH MEHIIIE
1,00 rpH. (oaniei rpusHi, 00 komiiiok). Po3mip Bunaropoau craHoBUTS:

5.5.1. pna TIT «<UNEX SMART» (UAH), TIT «CARD» (UAH) Ta TII «Kpenutna

kaptka UNEX CARD 2.0» - 1,00% Bix Tpan3axiiii,

5.5.2. nnsa TIT «<UNEX RC. CHARITY» - 0,50% Bix Tpan3zakiii,

5.5.3. nns TIT «SSMART» - 1,50% Bin Tpan3akiiii;

5.5.4. nnsa TIT «<ULTRA» UAH - 2,00% Bix Tpanzakiii.
5.6. IIpotsrom niepioay aii [Iporpamu cyma Bunaropoau, mo Moxe OyTH HapaxoBaHa Ta
crutaueHa bankom BIANMOBIAHO 10 MyHKTY S5.5. miei Ilporpamu 3a Bcima IlnatikHumu
KapTKamMHu Y4yacHUKa, 0OMexeHa CyMOIO (ITiciisg BUpaXxyBaHH MOAATKIB Ta 300piB) B po3Mipi
3 000,00 rpH. (Tpu TuCcsyi rpuBeHb) aia TIT «UNEX SMART» (UAH), TIT «<SMART», TII
«CARD» (UAH), TIT «<ULTRA» (UAH) ta TII «Kpeautna kaptka UNEX CARD 2.0».

[Tonoxxenns nporo myHkTy He 3acTocoByrOThes mid TII «UNEX RC. CHARITY»,
IUTSL SIKOTO po3mip Bunaroponu He 0OMEXYETHCS B CyMi.
5.7. Opranizarop 3anuiiae 3a cod0r MpaBo 3MIHUTH po3Mip Bunaropoau ta nmoBigomiise
PO TaKi 3MiHU Y TIOPSIKY, BUBHaUEHOMY I1i€to [Iporpamoro.
5.8. Bunaropoma 3a ydacte B naniii Ilporpami He CyMyeThCs 3 I1HIIMMH JIFOYUMHU
npomno3uiisiMu OpranizaTopa, sSKIIO 1HIIE HEe 3a3HaYEHO B YMOBAX TaKUX MPOIIO3HUIIIi.
5.9. Ilicna Bumnatu Bunaropomm VYwuacuukam Ilporpamum, Opranizatop HE Hece
BIIMOBITAILHOCTI 32 HEOTpUMaHHs BruHaropoau ta/abo iX mojanblie BAUKOPUCTaHHS Ta/abo
32 HEMOJKJIUBICTh CKOPUCTATHUCSI HUMH 3 TIPUYMH, 1110 HE 3alieXkaTth B baHky.
5.10. bank Mae npaBo 0e3 nonepeaKeHHs Y yacHuKa AHYJIOBaTH (IMTOBHICTIO 200 YaCTKOBO)
HapaxoBaHy Y4acHHKY BuHaropomy Ta/ab0 BUKIIOUNTH / IPU3YNIMHUTH Y9acTh Y YaCHHUKA
3/ B [Iporpamu(i) B pa3i BUSBJICHHS / TIJI03pH 11010 BUMAAKIB 3JI0BKUBAHHS (B TOMY YHCII
MOBEPHEHHS TMPUI0AHOTO TOBapy, a00 BiJMiHA TJIATIXKHOI omeparii Ioa0 MpuaO0aHHS
TOBapy) Ta/abo0 mopylieHHs YuacHukoMm npaBui Ilporpamu, abo HNOMMIKOBOIO
HapaxyBaHHs Bunaropomu, a00 NMpUWHATTSA PIIICHHS PO BUKIIOYCHHS / MPU3YMUHEHHS
HapaxyBaHHsS BuHaropoau y meBHIA TOPTOBiIM TOYIll TOPTOBO-CEPBICHOI Mepexi. Y
BUITAJIKY, SIKIII0O HapaxOBaHa B PE3yJbTATi 3JI0BXKUBaHHSI Bunaroposa Oyina 3apaxoBaHa Ha
notounuii PaxyHox VYwyacHuka, ocTaHHi 1nopy4dae baHKy 371HCHUTH TOBEPHEHHS
3apaxOBaHUX KOIITIB (3 YypaxyBaHHSIM CIUIAYEHUX J0 OIOKETYy TMOMATKIB) IIISTXOM



3MiCHeHHS 1e0eToBOTO Tepekasy bankom 3 Oyab-skoro motouyHoro PaxyHky YdacHuKa.
AHynmoBaHHS HapaxoBaHOI Bunaropoau ta / ab0 BHUKIIOUEHHS / MPU3YNUHEHHS y4yacTi
VYuacuuka 3 I[lporpamm 3piiicHioeTbecs 3a pimeHHsAM banky. bank Mae mnpaBo He
MOBIAOMJISTH Y YaCHUKY IPUUYUHY CBOTO pillieHHs. Taka orneparlisi He BBXKAETHCS T0X0J0M
banky.

6. YMOBHU YUYACTI B [IPOI'PAMI «Cash Back» TA ITIOPAJOK OTPUMAHHSA
BUHAI'OPO/IU:

6.1. Ins toro, mo0 orpumaru Bunaropony, Yuacuuk I[lporpamu mosunen B llepiox
npoBeneHHs [Iporpamu 311HCHUTH, 32 PaXyHOK BJIACHUX a00 KPEIUTHUX KOIITIB OIUIATYy
TOBapIB/TIOCTYT y TOPrOBO-CEPBICHIN Mepeski/Mepexi [HTepHeT Ha 3arajbHy CyMy €KB. BiJl
1,00 rpH. (ogHa rpuBHs 00 Komiiiok), a00 OiIbIIIE OTHUM YeKOM (Hamali - « TpaH3aKxitisn»).
6.2. Yuacnuky [Iporpamu pospaxoByeThcsi Bunaroposaa, B po3Mipi BU3BHaY€HOMY B II. 5.5.
i€ei [Tporpamu, 3a koxxHy TpaH3akiiiro, 10 BIAMOBIa€ BUMOTaM 3a3HA4YCHUM B 11.6.1. 1iel
[Iporpamu.

6.3. Opranizarop [Iporpamu Buriauye Ha PaxyHok, 110 sskoro BunyiieHo [nati>xkny kapTKy
/ Tnarixxi kapTku Bunaropony Yuacuuky [Iporpamu oiuH pa3 3a KaJleHIapHUN MICSIb HE
MI3HIIIE TEPIIOro poOOYOTro JHS MICSIs, HACTYITHOTO 32 3BITHUM 3 ypaxyBaHHSIM IOJI0KEHb
nyHkTiB 6.9, 6.10.

6.4. SAxmo no PaxyHKy BUNyIIEHO AeKuIbka [IMaThKHMX KapTOK, B TaKOMY BHUIIAJKY
Bunaropoga cyMyeThCsl MPOTATOM KaJE€HAAPHOIO MICALA Ta 3apaxOBYeEThcsl Ha PaxyHOK
YyacHHKa.

6.5. Ilpu 3apaxyBanHi Bunaroponu Ha morouHui PaxyHok YuachHuka Ilporpamm, bank
BUKOHY€ (DYHKIIIIO IOJAATKOBOTO AareHtra yTpUMYye€ MOAaTKW Ta 300pH B pO3MIpI,
nepea0ayeHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU Ha MOMEHT 3apaxyBaHHs Ha PaxyHok
VYuacnauka IIporpamu.

6.6. Opranizarop Ilporpamu aHymro€e 1 He BUIUIauye Ta\abo HE HApaxOBYE YUYaCHUKY
[Iporpamu po3paxoBaHy paniiie Bunaropoay y Bunaakax:

6.6.1. six10 1O MOMEHTY 3/1HicHeHHs BUuTIaTH Bunaropoau Yuacuuk [Iporpamu 3BepHyBCs
no Opranizatopa [Iporpamu 3 3asBOt0 Tpo 3akpHTTS PaxyHKy, J0 SKOTO BHITYIIICHO
[InaTi>kHYy KapTKYy;

6.6.2. y pasi, skuo YuacHuka [Iporpamu Oyno BUKIIIOUEHO 3 HEl / y pa3l MpU3yNUHEHHS
yudacti YuacHuka B [Iporpami BianoBigHo g0 m.5.10;

6.6.3. 'y pa3i HagBHOCTI HAa MOMEHT BHWIUIaTH bankoMm  Bwunaropomu
HECAHKIIIOHOBaHOi Ta/ab0 mpocTpoueHoi 3aboproBaHocTi 3a JloroBopom Ta/abo skio 0yino
pO3M0YaTo NPOUEAYPY TOCTPOKOBOrO po3ipBaHHs JloroBopy;

6.6.4. axmo Tpan3akiis, 1m0 TmiAnamae ma HapaxyBaHHsS Bunaropomu Oyna ckacoBaHa
Kiientom micns i1 npoBeIeHHS;

6.6.5. y pa3i 3/1iiiCHEHHS TIOBEPHEHHS TPOIIOBUX KOIITIB 3a TpaH3aKIIi€ro, 110 Iiaaae Imig
HapaxyBaHHsS BwunHaropomu, sk Hachmigok BuKOHaHHSA KiieHToOM  TOBEpHEHHS
TOBapY/31MCHEHHS BIJIMOBH BiJ] TIOCIYTHA YACTKOBO 200 MOBHICTIO. Y BUIAJKY, SKIIO TaKe
MoBepHEHHS B1Oynocs micis daktuuHoi Bumiati Bunaroponu Kiienty, bank mae npaso
BUKOHATH CIUCaHHA BuHaropoam, HapaxoBaHOi B MalOyTHIX Mepiojaax, 3a ydacTh B
notouHiii IIporpami Ta/abo y Oyap-fKMX IHIIMX aKIisX / Mporpamax, o OyAyTh
npoBouTUCA baHkoM, He 3a1€KHO BiJl Yacy iX MPOBEJICHHS;

6.6.6. mo Tpanzakuisx, 31HCHEHUX MiCJs 3aKIHUEHHA neploay nposeneHHs [Iporpamu;
6.6.7. mo Tpanzakmisx, siki Oynu npoBeaeni B MCC Ta\abo kareropisx MCC, ski He
IT1JIMa1at0Th M1J1 HapaxyBaHHs Bunaropoau 3rigHo 3 11.5.4.5. 1o uiei [Iporpamu;



6.6.8. sxmo cyma BuHaropoau miaa TIT «UNEX SMART» (UAH), TIT «SMART», TII
«CARD» (UAH), TIT «<ULTRA» (UAH), ta TII «Kpenutna kaptka UNEX CARD 2.0»,
HAKOMMYEHOT MPOTITOM TPHOX MOCIITOBHUX KaJeHAAPHUX MICSIIB, € MEHIIIOIO, HI>XK PO3MIp
MiHIMaJIbHO BCTaHOBJIEHOT cyMu BuHaroposu,3a3nadenoi B 11.6.9. uux [IpaBui.
[TonoxenHs npboro myHkTy He 3acTocoBYIOThCA 151 TIT « UNEX RC. CHARITY»;
6.6.9.y Bunaakax, mo 1.6.11.mux [IpaBum.
6.7. Yuacuuk [Iporpamu gae 3roay Ha MpoBEEHHS TUIATIXKHUX OTepallii 010 OTPUMaHHS
Bunaropogu y rpomosiii ¢opmi, B 0€3roTiBKOBOMY TMOPSAKY, Ha IepepaxyBaHHS 0
Oro/KeTy yTpuMaHux 3 Bunaropoau moaaTky Ha J0Xoau (i3WYHUX OCIO Ta BIMCHKOBOTO
300py 1HIIMX MOJIATKIB Ta 300piB y po3MipaxX, YCTAaHOBJIICHMX YWHHHUM 3aKOHOJIaBCTBOM
VYkpainu Ta Ha noBepHeHHsI BuHaropoau y Bumnajakax, nependadeHux i€ [Iporpamoro.
6.8. OpranizaTop BUKOHY€E (DYHKIIi}0 ITOAATKOBOTO areHTa BiJMOBIIHO 10 BUMOT JiF0OUOTO
3aKOHO/ABCTBA YKpaiHU Ta 3IIMCHIOE YTPUMaHHA 1 IepepaxyBaHHS 10 OIODKETY CyM
MOJIaTKiB Ta 300piB 3 noxoxy Yuacuuka [Iporpamu Ta Hajae BiAMOBIAHY 1H(OPMALIIIO TPO
TaKi JTOXOJIM 1 CTUTA4€HI MOAATKN/300pH 10 BIAMOBITHUX IMOJATKOBUX OpPTaHiB.
6.9. Mi"iManbHa cyma Hakonu4yeHoi BuHaroposu, 1o mianisrae BuraTi - ckiaaae 100,00
IpH. (cTo rpuBeHb, 00 Komiiok). SKmo cyma, o mijsarae BUIUIaTI MEHINA 3a MiHIMaJIbHY,
B TakOMy pa3i HakonnueHa BuHaropoja nepeHOCUThCS Ha HACTYNHUN KaJeHAApHUN
Micsib. KUTBKICTh TaKUX BUITQJIKIB I110J10 HAKOMMMYCHHS MiHIMaIbHOI cymMH Bunaropou,
110 MijJIsIrae BUIUIaTi, oOMeXeHa yMOBaMH 11.6.6.8.;
6.10. Cyma Bunaroposu, sika miajisirae BUIDIaTI Mo)ke OyTu 30uTblIeHa a00 3MEHIIIEHA B
3aJIEKHOCTI BiJl PIHATBHOTO KOPEKIIMHOTO po3paxyHKy baHky, akuil 3M1HMCHIOETHCS HUM 3
MDKHAPOJIHOIO IJIATIKHOIO CUCTEMOI0, B paMKax sIkoi Oyso BumyteHo [nati>xkHy KapTky.
6.11. V pa3si, sxmo Yuacauk [IporpamMu npuiiHsB pillieHHS! BIIMOBUTHCS BiJl y4acTh B HIA
(y cnoci6 BuzHauenmii n.2.3. Ilporpamu), To Bunaropoaa, mo Oyna HapaxoBaHa TaKOMY
VYyacHuky Ta Masia 6 OyTH BUILJIau€Ha Y CTPOK, BU3HAYeHUH 11.6.3.:

- B CyMI, IO HE TIEPEBHUIIy€ BU3HAUEHY 11.6.9., - HE BUILTIAUYETHCS Ta aHYITIOETHCS;

- B CyMi, III0 TIEPEBUINY€ BU3HAUYEHY 11.6.9., - BUILIAYYEThCS, B CTPOK, BU3HAUCHUU

11.6.3. IIporpamu.

6.12. IIpu tpoMy, SIKIIO Y4YaCHUK MOBTOPHO IpHeHABCS 10 [IporpaMu mpoTarom 3BITHOTO
MICSILISI, MICHSI TOTO, SIK MONMEpPEIHbO MPUIIMHHUB YYacThb B HIM y 3BITHOMY MIiCSIll, cyMa
Bunaropoau, sxa Oyna HaKOMUYeHA TaKUM YYaCHHUKOM HE aHAJIYIOThCS Ta Ha HHOTO HE
PO3MOBCIOIKYETHCSI YMOBA, 1110 BU3Ha4eHa 11.6.11. ITporpamu.

7. IPABA TA OBOB’SA3KH YYACHUKA TA OPI'AHI3ZATOPA IMPOI'PAMH
«Cash Back»:

7.1. IIpaBa Yuacuauka [Iporpamu:

7.1.1. O3HaiiomuTHuCh 3 npasunamu [Iporpamu.

7.1.2. B3satu ydacts B [Iporpami y nopsiaky, BusHaueHomy 1iero [Iporpamoro.

7.2. O60B’s13ku Yuacuuka [Iporpamu:

7.2.1. JorpumyBatuck ymoB IIporpamu.

7.3. IlpaBa Opranizatopa [Iporpamu:

7.3.1. BigmoBuTH (TIOBHICTIO 2060 4YacTKOBO) y ButaTi Bunaropoau Yuacuuky [Iporpamu
Yy BUIIAIKy HEAOTPUMAHHA Y YaCHUKOM yMOB IIporpamu.

7.3.2. 301CHUTH JOCTPOKOBE NMPUITMHEHH/3yNMHEHHs/ckacyBaHHs [Iporpamu y nopsaky,
BU3HaYeHoMy 1I. 3.2 wiei [Iporpamu.

7.3.3. Bukimountu / npusynuauty [lnarixny kaptky / Ilnatikai kaptku Kienta 3 ducina
TUX, 10 TPUIMAIOTh ydacTh y [Iporpami 6e3 momepemkeHHs Ta MOsSCHEHHS PUYHH.



7.3.4. Buxnrountu / NpuU3ynuHUTHA HapaxyBaHHA Bunaroponu y meBHiM TOProsiil Toulli
TOProBO-cepBiCHOI Mepexi (MepuanTa) HezanexHo Bim MCC. Ilpu nmpoMmy Take pimeHHsS
Opranizatopa [Iporpamu € ocTaTOYHUM 1 HE MIJISATAE OCKAPKEHHIO.

7.3.5. 3nidicauti nebeToBuii mepeka3 3 Oyap-skoro PaxyHky VYyacHuka Ha Ccymy
Bunaroposu, 110 miajsirae moBepHEHHIO BIAMOBIAHO 10 YMOB 11i€i [Iporpamu;

7.4. O60B’a3ku Opranizaropa [Iporpamu:

7.4.1. HapnaBatm Bunaropony VYuacHukam IIporpamm 3a ymoBamMH Ta y HOPSIKY,
nepeadadeHomy miero [Iporpamoro.

8. IHOOPMYBAHHS YUYACHUKIB INTPOI'PAMM «Cash Back» IIPO YMOBHMU Ii
MMPOBEJIEHHS:

8.1. Indopmaris momo ymoB mpoBeneHHs [Iporpamm, moBomauThecs 10 Bimoma KimieHTIB
NUISIXOM po3MillieHHs npaBui [Iporpamu Ha odimiiiHOMYy caiiTi banky 3a mocuiiaHHSIM
www.unexbank.ua

8.2. Opranizatop [Iporpamu Moxe BHOCUTH 3MiHU 10 11i€i [Iporpamu, a Takox /10 nepeiiky
MCC Ta\abo kareropiii B 0JJHOCTOPOHHBOMY MOPSAAKY Ta iHGOPMYyBaTH YYaCHHKIB 11100
TaKMX 3MIH HUIIXOM posMimieHHs [Iporpamu B HOBi#l penakiii Ha odiiiHOMY caiTi
Opranizaropa [Iporpamu 3a mocunanasM WwWw.unexbank.ua e mizHime Hixk 3a 3 (TpH)
poOoui JIHI 0 BCTYIy TaKWX 3MiH B Jif0. K0 Y4YacHUK MPOAOBKYye OpaTH ydacTh B
[Iporpami micis BHeceHHs 3MiH A0 [IpaBui, BiH BBaXKa€TbCsl TaKUM, IO O3HAHOMUBCH,
MOBHICTIO MOTOJIKY€EThCS Ta MPUHHAB Takl 3MiHU 10 [Tporpamu.

8.3. Opranizatop Ilporpamu ™moxke HampaBiasitd YdacHukam IIporpamu CMC-
noBiiomsieHHst / Push - crnoBimeHnnst mogo mnpoBenaeHHst [Iporpamu / 3MiH 10 yMOB
npoBeneHHs [Iporpamu. Yuacauk IIporpamum moxe 3Beprarucs 10 KOHTakTHOTO LEHTPY
banky 3a Homepamu tenegony Konrtakr-nientpy ans KmientiB banky: +380 44 585-14-87
(Tapudikamis A3BIHKIB 3rifiHO TapudiB omepaTopiB 3B’a3ky) a6o 0-800-500-686
(6e3x0omTOBHO 3 yCiX TenedoHiB Ha TepuTOpii YKpaiHu).

8.4. Ilpuegnannsm po 1iei [lporpamu KiieHT miaTBepaxKye O3HAWOMIICHHS WOTO
OprasnizaTopoMm Mpo Te, 0 MPU OTPUMaAHHI IOAATKOBOTO JOXOAY Yy BUTIsiAI Bunaroponu,
BiH MOY€ BTPATUTH JIepKaBH1 MiJIbIH a00 CyOCuii.

9. 3ATAJIBHI MOJIO)KEHHSI PED®EPAJIBHOI ITIPOI'PAMM «3anpocu apyra»:
9.1. Pedepanbua mporpama «3amnpocu apyra» (naini — PedepanbHa nporpama) - cipsiMmoBaHa
Ha 3ajdy4deHHss HOBHX KUTIEHTIB 3 METOI0 3a0XOYEHHS KOPUCTYBAHHS MOOUIBHUM
3actrocynkoM banky “MEJ]” ta odopmiieHHS TUIATIKHOI KapTKM B paMKax Tapu(HOTO
mnany “Kaprtka posctpouku MEJL”.

9.2. Koxen 3 yuacHukiB PedepanbHoi mporpamu (SIK TOW, XTO HAAICIaB MOCHJIAHHS —
3aMpoNIeHHS TaK 1 TOM, XTO HUM CKOPHUCTABCS) OTPUMYIOTh B O€3rOTIBKOBOMY TOPSJIKY
BUHATOPOy, B TPOIIOBIi (hopmi (B TPUBHSX), pO3MIp SIKO1, TICIS YTPUMAaHHS MOAATKIB Ta
000B's13k0BHX 300piB, cTaHoBUTH 100,00 rpH. (cTo rpuBeHb, 00 KoMmilioK). baHK BUKOHYE
(YHKIIIIO0 TTOJATKOBOI'O areHTa BiJAMOBIHO 0 BUMOT JIIF0YOTO 3aKOHOJABCTBA YKpaiHU Ta
3MIIACHIOE YTPUMAaHHS Ta CIUIATy MOJATKIB B OI0/DKET B MOPSAIKY, 110 BU3HAYCHUN B 1. 6.7
Ta 6.8 miei [Iporpamu.

9.3. IHilioBaTH 3ady4YeHHS KIJIIEHTIB MOKE€ KOKHUN KOPUCTYBau MOOUIBHOTO 3aCTOCYHKY,
AKUM 3aMOBHB IUIATIKHY KapTKy B paMkax TapugHoro miany “Kaptka posctpouxku MEJL”,
aKTUBYBaB ii Ta siKa BiAoOpaxaeTbes y oro MoOuTbHOMY 3acTocyHKy banky “MEJ”. lns
3aJlyd€HHs 1HINOTO KIII€EHTa Ta OTPMMAHHS BUHAropoOJHM BIH Ma€ HAMpaBUTH YHIKAJIbHE
nocuiiaHHs, 1o copmoBane y MobutbHOMY 3acTocyHKy MEJL, iHIIOMY KITi€HTY, SIKUH 110


http://www.unexbank.ua/
http://www.unexbank.ua/

IIOTO HIKOJIM HE BCTAHOBIIOBaB MOOUThHUH 3acTocyHOK “ME]J]” Ta / abo He odopmiitoBaB
IUIATDKHY KapTKy B paMkax tapuduoro miany “Kaprtka posctpouku MEJI”.
9.4. Tlepenik HEOOXITHUX [iH, SIKI Ma€ 3IMCHUTU KII€HT, SKUH OTPUMAaB MOCUJIAHHA —
3aMpoIleHHs, 1151 OTPUMAaHHS BiJIMOBIAHOT BUHATOPOIH:

9.4.1. BigkpuTn oTpriMaHe MOCUJIAHHS — 3alIPOIICHHS;

9.4.2. 3aBaHTaxuTH MOOUTLHUI 3acTOCYHOK “MEJ]”;

9.4.3. Binkputu Ta aKkTMBYBAaTHU IUIATLKHY KapTKy B paMKax Tapu(HOro IiaHy
“Kaptka po3ctpouku MEJ]”.
9.5. Burutata BUHaAropojiu KOXHii CTOPOHI1 371HCHIOETHCS Y CTPOK, HE Mi3HIIIE HACTYITHOTO
oTIepaIlifHOro JHS IMICJIsl BUKOHAHHS BCIX HEOOXITHUX AiH, mependadyeHux 1.9.4. 1poro
Pozniny.
9.6. KoxHa 31 cTopiH (SIK Ta, SIKa HaJicIajia TOCWJIAHHS — 3alPOIIEHHS, TaK 1 Ta, SKa HAM
CKOpHUCTanacs) B MOMEHT BUIUIATH BUHArOpPOAM OTPUMYE BiJIMOBIAHE MOBIAOMIICHHS 3
1H(bOpMaIli€l0 TTPO TaKy BUILIATY.
9.7. Burutata Bunaropoau KiieHTy, SKui HamicliaB 3alpoOIICHHS, 31HCHIOETHCS CTUTBKA
pasiB, CKIIbKM KIIIEHTIB CKOPUCTAIMCS TaKUM I[IOCUJIAHHSM Ta BHUKOHAIW, YMOBHU
nepeadayeHi uuM Pozaimom.
9.8. Bumiara HapaxoBaHMX KOWITIB 3a PedepanbHO0 mporpamMoro 3A1MCHIOETHCS Ha
noTouHui paxyHok KitieHTa, sikuif Oylio BIIKpUTO B pamkax TapudHoro ruiany “Kaprtka
po3ctpouku MEJ” .
9.9. Knienr, sikuii panimie OyB JAepskaTeseM IUIaTKHOI KapTKU B paMKax Tapu(HOTo miany
“Kaprka po3ctpouku MEJI” Ta npUIMHKUB KOPUCTYBAaHHS OCTAHHBOIO HUISIXOM 11 3aKPUTTS,
Ta BUJIYYEHHA 3 00Iry, Ta MOTOYHOTO PaxXyHKY, /IO SIKOTO BOHA OyJia eMiTOBaHA, HE MOXE
OTPUMATH BUIUIATY BUHATOPOJU Y pa3l OTPUMAHHS MOCUJIAHHS — 3alPOIICHHS BiJl 1HIIIOTO
KOPHCTYBaya, Y BUMa Ky TOBTOPHOTO O(hOpMIIEHHS MJIaTIKHOT KAPTKHU B paMKax Tapu(pHOTro
mwiany “Kaptka po3ctpouku MEJ[”. 1le npaBuio He NOIIMPIOETHCSA HA 0C10, K1 OTpUMAaIIA
3anponieHHs yepe3 365 (366) AHIB miciid 3aKpUTTS MOTOYHOTO PAXYHKY Ta aHYJIIOBAaHHS
MJIaTHKHOL KapTKU B paMmkax Tapuduoro miany “Kaptka posctpouku MEJL”.
9.10. Ha PedepanbHy nporpamy poO3MOBCIOJKYIOThCS ymMoBU PosaimiB 3, 7 Ta 8 miel
[Iporpamu B yacTuHi, O HE cynepednTb ymoBaM Pozniny 9 miei [Iporpamu.

10. BATAJIBHI NOJIOKEHHSA TTPOI'PAMMU «3POBU-3APOBN»:

10.1 ITporpama banky cripsiMoBaHa Ha 301IbIIIEHHS] aKTUBHOCTI icHytouux KiientiB banky
710 KOpUCTyBaHHA HasgBHUX y X KiientiB npoaykTiB banky.

10.2. Ilepenik YMoB, a Takox po3Mmip Bunaroponu 3a yuacts Kimientis B [Iporpami «3po6u-
3apo6u» Bu3HavaroThes B JJomatky Ne 1 miei [Tporpamu.

10.3. YmoBu yuacrti B [Iporpami «3pobu-3apoom»:

10.3.1. Bank, BignoBigHo ao m. 10.2. miei [Iporpamu Bu3Hauae nepenik KoieHTiB, siki
npuiiMaroTh ydyacTsb y IIporpaMi Ta moBiioMisie iX MpO MOKIIMBICTb MPUUHSTTS y4acTi B
[Iporpami «3po6u-3apoOu», TEpMIH Iii MPOMO3UILIi, IHIIT YMOBH (32 HEOOX1THOCTI) IILJISIXOM
HajcuiaHHs [loBigoMIIEHHA-PONO3UIiT a00 HUIAXOM B1IOOpakeHHS 1HopMalii B
iHTepdeiici MOOITBLHOTO JOIATKY.

10.3.2 bank, BIANOBIIHO 10 Ait0unX YMOB, Bu3Hauyae y [10BiJOMICHHI-IPOMO3HUIIIT TEPEITIK
nit (YMoBm), siki HeoOxiaHO BukoHaTu KiieHnty st orpumanns Bunaropoau. bank mosxke
BH3HAYaTH KUIBKICTh YMOB, IO MalOTh BIIACHUN TEepMiH BHUKOHaHHA. KiieHT Moxe
BUKOHYBAaTH Ofpa3y Kilibka YMoB. MomenToMm mnpuiinarts Kiientom ymoB Ilporpamu €
MOYAaTOK BHUKOHAHHS Oyab-sIKOi YMOBHM, BHU3HAa4eHMX baHkoM Ta BigoOpakeHUX Yy
[ToBimOMICHHI-TIPOTIO3HIII].



10.3.3. bank HapaxoBye Kiienty Bunaropozy B mopsiiky, BU3Ha4€HOMY B KOXHIM OKpeMiit
YMoBI.

10.3.4. He 6epyTs yuacts B [Iporpawmi:

10.3.4.1. YmoBu, Bukonani Kmientom He B Ilepion ix mpoBeaeHHs: 10 a00 Micisl CIUIUBY
TepMiHy, 3a3HaueHoro B [IoBiqOMIIEHHI-TIPOTO3HIII].

10.3.4.2. BukoHaHHs YMOB, IO SKMM BUKOHAHHS OyJI0 HE HaJIGKHUM (B T.4. BHACHIJIOK
MOBHOTO 200 YaCTKOBOTO MOBEPHEHHS HUM TOBapy Ta/abo0 BIAMOBH BiJ HaJaHHS MOCIYT,
nepeaoaYeHuX BiMOBITHUMH YMOBaMH).

10.3.4.3. Bukonanns YmoBu KiieHTOM, II0 MaloTh O3HAKU 3JIOBXKHMBAHHS YMOBaMHU
[Iporpamu (BuzHauaeThcs Ha po3cy baHky);

10.3.4.4. Buxkonanust yMmoB KiieHTOM, 1110 MalOTh O3HAKH IIaXpanCcTBa;

10.4. Vuacuuk Ilporpamu pae 3romy Ha TNPOBEACHHS IUIATLKHUX OIEpaIiiil 11040
oTpuMaHHs Bwunaropoaum y rpomosiii ¢opmi, B 0€3roTiBKOBOMY MOPSAKY, Ha
nepepaxyBaHHs /10 OI0KeTy yTpuMaHuX 3 Bunaropoau nogatky Ha 10Xoau (i3U4HUX 0C10
Ta BIMCHKOBOrO 300py IHIIMX MOJATKIB Ta 300piB y pO3MipaxX, YCTAHOBJICHUX UWHHUM
3aKOHO/IaBCTBOM YKpaiHM Ta Ha MOBEpHEHHs BuHaropoau y Bumajgkax, nependadyeHux
uiero [Iporpamoro.

10.5. bank BUKOHY€ (YHKIIIIO TMOJATKOBOTO areHTa BIAMOBIJIHO 10 BHUMOT JIIF0YOTO
3aKOHO/ABCTBA YKpaiHU Ta 3IMCHIOE YTPUMaHHA 1 MepepaxyBaHHs 1O OIOKETy CyMm
MO/IaTKIB Ta 300piB 3 JoxoAy YuacHuka [Iporpamu Ta Hagae BIANOBIAHY 1H(POPMAIIIIO PO
TaKl JOXO/H 1 CIJIaueH1 MoAaTKKU/300pH 10 BIAMOBIIHUX MOIATKOBUX OpPTaHIB.

10.6. Bumnnara BUHaropoiu 31MCHIOEThCS Ha po3cy/ baHky:

A. mpotsiroM 5 poOouux AHIB IICIS BHUKOHAHHS BCIX HEOOXITHUX JiM, repenadadeHux
[ToB1IOMIICHHAM-TIPOTIO3UIIIE€I0, HAICIAaHUM BIATOBIIHO JO YMOB, IO BH3HAYCHI B
Honatky Ne 1 miei [Iporpamu;

b. He mi3HIe 5 poOOYKX AHIB MICHS CIUIUBY TEPMIHY Jlii BIAMOBIAHOI Y MOBH.

10.7. Micue npoBenenus Ilporpamu «3pobu-3apobu»: TeputTopiss VYKpaiHu, KpiM
ABToHOMHOI PecniyOiiku Kpum 1 HaceneHnX myHKTIB, Ha TEPUTOPIi SIKUX OpTraHu Jep:KaBHOL
BJIQJIM TUMYACOBO HE 3[IHCHIOIOTH CBOi IMOBHOB&)XEHHS, Ta HACEJCHUX ITyHKTIB, IO
pO3TaIloOBaHi Ha JIiHIi 3ITKHEHHS], Ta IHIIUX KpaiH (KpiMm pd Ta po).

10.8. Ha IIporpamy «3poOu-3apodbu» po3nOBCIOIKYIOThCS ymMoBU Po3zminmiB 7, 8 1€l
[Iporpamu B yacTuHi, 110 He cynepedarb ymoBam Posniny 10 miei [lporpamu.

11. IHIOI YMOBMU:

11.1. Opranizatop He Hece BIMOBIIAIBHOCTI 3a MOPYIIEHH/HEBUKOHAaHHS 11€i [Iporpamu
y pa3i HacTaHHs (popc-MaKOpHUX 0OCTaBUH (CTUX1MHI JIWXa, MTOKE¥kKa, TOBIHb, BINCHKOBI 111
OyJIb-SIKOTO XapakTepy, OJOKaJau, CYTTEBI 3MIHM Yy 3aKOHOJABCTBI, Ta 1HIII HEMiABIaAHI
KOHTpoIt0 3 60Ky Opranizaropa [Iporpamu o6¢cTaBuHM).

11.2. Pimenns Opranizatopa [Iporpamu 3 yciX muTaHb, 10 MOB‘S3aHI 3 MPOBEACHHSIM
[Iporpamu, € oOCTaTOUHUMHU Ta TIEPETISATY HE MiJISATAIOTh.

11.3. Opranizarop IIporpamm 3amumae 3a co0Ol0 MpPaBO JOCTPOKOBO IPHUITMHUTH
(ckacyBaTu), MpU3YNUHATH TpoBeacHHs [Iporpamu Ta 3MiHIOBATH i YMOBH, MPO IO
noBigomtsie YuacHukiB [Iporpamu y mopsnky, nepeadaueHomy 1ieto [Iporpamoro.

11.4. YV Bunagky BUHUKHEHHS CUTYAIlil, [0 JOMYyCKAIOTh HEOTHO3HAYHE TIYMA4YCHHS ITI€T
[Iporpamu Ta/abo nuTaHb, HEBpPETyIbOBaHUX L€l [IporpaMoro, ocTratoyHe pillleHHS PO
Take TJIyMayeHHs Ta/abo pO3’sICHEHHS MNpUHAMaeTbcsd O€3MoCepeHhO Ta BHUKIHOYHO
Opranizatopom Ilporpamu. Ilpu upomy Take pimenHs Opranizaropa Ilporpamu €
OCTATOYHUM 1 HE MIJISATa€E OCKap>KEHHIO.



11.5. Opranizarop [Iporpamu He Hece BiMOBIAATBHOCTI 3a:

- HeoTpuMaHHA Y4yacHukoMm [Iporpamu Bunaropoau 3 Bunu camoro Yuacuuka IIporpamu;
- 3a BiIMOBY YuacHuka [Iporpamu Big ogepxanns Bunaropoau.

11.6. Bunutatry Bunaroponu na ymoBax [Iporpamu Ha kopucts YuacHuka [Iporpamu ta
CIUTIATY Y 3B’S3KY 13 ITUM 000B’I3KOBUX MOAATKIB, 300PiB Ta IHITUX 000B’A3KOBHX TIATEXKIB
BIJIIIOBI/IHO /10 YUHHOTO 3aKOHOJaBCTBA YKpainu 3a0e3neuye Opranizarop I[Iporpamu .

12. OBPOBKA INIEPCOHAJIBHUX JAHUX:

12.1. Ipuiimaroun yuyacTts B [Iporpami, BiAmoBigHO 10 MoJjiokeHb 3akoHy Ykpainu «IIpo
3aXUCT MEPCOHANBHUX NaHUX», YdacHUK [Iporpamu miarBepmkye GakT o3HaAOMIICHHS 3
odimiitnumu npaBuwiamu [IporpamMmu 1 CBOIO TOBHY Ta O€3yMOBHY 3TOAY 3 HHUMH,
3000B’A3Y€THCS JOTPUMYBATUCh Ta BUKOHYBATH X 1 JOOPOBUIBHO MOTOHKYETHCS HAaTH
OpranizaTopy 3rojy Ha Oylb-sKe NpaBOMipHE BUKOpUcTaHHA OpraHizaTopoM HaJaHOI
VYyacnukom IIporpamu gy yuacti B [Iporpamu indopmariii, 30kpemMa, ajie He BUKIIOYHO,
Ha 0e30IIaTHE BUKOPUCTAHHS HOT0 MepCcoHANbHUX JaHuX. [Ipu 11boMy Take BUKOPUCTAHHS
nanux YuacHuka [Iporpamu 3aiiicHioeThess OpradizaropoM Ha O€3KOIITOBHINA OCHOBI.
12.2. llpueananusm go uiei [Iporpamu KiieHT miaTBeppkye, 1Mo HajaH HUM EPCOHAbHI
JaHi € TOOPOBUIBHO HAJIAHUMH.



Honarox Nel mo OdiuiiiHux npaBuJ
NporpamM JIOSUIBHOCTI KJII€HTIB  (i3nyHux ocid
Axuionepnoro topapucrsa «lIOHEKC BAHK»

Iepeaik YMOB 3a IIporpamorw «3POBU-3APOBN»

YmoBa # 1 «3podu S omuiat B Toprosiii mepeski Ta 3apodu 100 rpuBeHb»:
Tepmin aii YmoBu # 1: 3 “11” Bepecus 2023 poky no “31” rpynus 2024 poky
YMoBH yUacTi:

e yyacHukoM [Iporpamu moxxe Oytu Oyab-skuit Kiient banky, sxomy Oyio BHIaHO
[Tnatixay kapTky 3a TapudauM wianoM «UNEX SMART) B HallioHaJIbHIM BaJIIOTI,
paHile, HK 32 OJMH MICSIb 10 MOMEHTY HampaBieHHs bankom IloBimomieHHS-
IIPOTIO3HIIIT;

e KiieHT He 3MIHCHIOBAB KOPUCTYBaHHA KapTkoro 3a Tapupuum miaHoM «UNEX
SMART» mpoTsiroM OJHOTO KaJICHIapHOI'O MicAlsl Ta OulbIne (pyX KOIITIB IO
paxyHky [lnaTixHO0i KapTKH BiacyTHIHM Oubme Hix 30 AHIB).

[lepenik Ta TepMiH BUKOHAHHS A1 (YMOBa JUIsl y4acTi Ta BUIUIaTH Bunaropoan):

e BukoHaHHs po3paxyHKiB kapTkoto banky 3a tapuduum mianom «UNEX SMART» 3
METOI0 3[1MCHEHHA OIUIaT TOBAapIB/IOCIYT B TOPrOBO-CEPBICHIA Mepexi/Mepexi
[HTEpHET B KIIBKOCTI HE MEHIIIA HIK 5 MOKYIOK, J€ CymMa KOKHOTO Y€Ky Mae
nepesuiyBaty 100,00 rpuBeHs.

e Tepmin mii IloBimomneHHs-npono3uuii — 1 KaJeHJApHUM MiICSb 3 MOMEHTY
HanpaBieHHs: bankom Kitienty BignoBigHoro IloBimomieHHS-mpono3uilii ado
HNUIAXOM BijoOpakeHHs1 1H(popmarllii B iHTepdeiici MOOUIBHOTO JO0JATKy 3TiAHO
1.10.3.1 Odimiitaux npasui nporpam JosuibHOCTI AT «FOHEKC BAHK».

Po3mip BHHAaropoau 3a BUKOHAHHS yMOB, 3a3HadeHUX y [loBioMJIeHHI — MPOMO3HIIii,
cknagae 100,00 rpH. (po3Mip BUHAropoau HABEJIEHO B «YUCTI» CyMi MICIS yTpUMaHHS
MO/IaTKiB Ta 000B'AI3KOBUX 300piB, K1 BaHK caMOCTIITHO yTpUMYy€ Ta CIuTauye B OFOJIKET K
MOJIATKOBHI areHT).

Bumuiara BuHaropoau 3aiiicHioeTbess bankoM Ha paxyHok KiieHTa B 0€3roTiBKOBOMY
MOpSAKY, HE Mi3HImEe 5 poOoYMX JHIB TICJS BUKOHAHHS BCIX HEOOXITHUX iH,
nepeadayeHux Y MOBOIO.



