UnexBank
3ATBEP/I’KEHO
[TpoTtoxosnom 3acimannst TK Nel3 Big 22.07.2020 p.
[Tpotoxonom 3acimanns TK Ne3 Big 17.03.2021 p.
[TpoTtoxosnom 3acimanns TK Ne7 Big 01.06.2021 p.
[Tporoxonom 3acimanns TK Ne8 Bix 17.06.2021 p.
[Tporoxonom 3acimannsa TK Nel2 Bix 20.07.2021 p.
[TpoTtoxosiom 3acimanas TK Ne26 Big 09.12.2021 p.
[Tporoxonom 3acimannus KYAIT Ne50 Big 09.12.2021 p.
[TpoTtoxosnom 3acimannas TK Ne4 Bix 21.01.2022 p.
[TpoTtokomnom 3acimanns TK Ne9 Bin 25.03.2022 p.
[Tporoxonom 3acimanusa KY AIT Ne24 Bix 21.04.2022 p.
[Tporoxonom 3acimanusa KY AIT Ne34 Bix 16.06.2022 p.
[Iporokosnom Ilpasninns Ne59 Bix 20.06.2022 p.
[Tpotoxonom 3acimanns TK Nel8 Bix 22.06.2022 p.
[Tporokomnom 3aciganus TK Ne28 Bix 02.09.2022 p.
[Tporokomnom 3aciganus TK Ne30 Bix 19.09.2022 p.
[Tporoxonom 3acimanus KYAIT Ne66 Bix 08.11.2022 p

Iepeaik koMmicii 3a MOCJAyry Ta onepauii TApUPHOro MJIAHY
«UNEX SMART»
Iiroms 3 18.11.2022

IMocayru Ta onepauii* \ Tapud

1. BinkputTs Ta 00cyroByBanus noTro4Horo paxyaky (IIP) 3 miarixnor kaprkor (ITK**)

1.1. Odopmiienns ocHoBHOi kapTku MasterCard World
Contactless (3 unmom Ta (yHKITI€I0 OE3KOHTAKTHOT OTUIATH
(B T.4. HeTIepcoHidikoBana) abo Mastercard Debit World
BIpTyaJibHa Ta miopiyHe o0ciayroByBaHHs [1P

He tapudikyerncs @

1.2. HomicsiuyHa komicis 3a oociyroByBanHs [1P, pyx

) : o TpH
KOILTIiB Ha sIKoMy OyB BincyrHiil ) >0 rp
1.3. TepminoBuii Bumyck I1K 3a 1HII[IaTUBOIO KIIIEHTA Y

) 300 I'PH.
CTPOK 70 3 poOOYUX JIHIB
1.4. Bugaua miaTi>kHOT KapTKU, 0o(pOpMIIeHOT JUCTAHIIIHHO
b p top ) LiiHo, y 250 rpm.

T.4. 32 JIOIOMOTOI0 Kyp’ €pchKoi cirysx6u ,B T.u [1JIB®

2. OdopMmileHHSI 10AATKOBUX IVIATIXKHUX KAPTOK™™ Ta NepeBUIIYCK

2.1. OdopmiteHHS 1OJATKOBOT IIATIKHOT KAPTKH
MasterCard World Contactless 3 unuriom ta dyHKITI€O 200 rpH.
OE€3KOHTAKTHOI OIJIaTH

2.2. OdopmiieHHS 1OIaTKOBOI MJIATIKHOT KapTKU

i 8
MasterCard World Bipryanbna He tapudikyerses

2.3. IlepeBunyck ocHoBHOI Ta noaatkoBoi 1K MasterCard 200 rpH.
World Contactless 3 uuniom ta QpyHKIli€t0 OE3KOHTAKTHOT




OTUTIaTH 32 1HIIIaTUBOIO KJIIEHTA Y pa3i BTPATH, KPAIiKKH,
MOIIKOPKEHHSI, 3MIHU TIPi3BUIIA JEPIKATEIS TOIIIO

2.4. [lepeBunyck ocHOBHOI Ta noaatkoBoi [IK MasterCard
World BipTyanbHa 3a iHII[IaTHBOIO KJIIEHTA y pa3i BTPaTH,
KPaIiKKH, MOIIKOHKSHHS, 3MiHH TIPi3BUIIA IeprKaTems
TOIIIO

He Tapugikyerses ©

2.5. IlepeBunyck OCHOBHOI Ta JI0JAaTKOBOI TUTATIKHOT KAPTKH
3a 1HI1aTuBOIO baHKy, B T.4. y 3B 53Ky 13 3aKIHUCHHSIM
tepminy aii [1K

He Tapugikyerses ©

3. KpeaurHa JiHis

3.1. MakcuManbHHi po3Mip OimMity kpeauTHoi sinii ©)

50 000 rpH.

3.2 Ilinwsrosuii nepiox (3a craskoro 0,0001%) Ctpoxk mii
H1IBIOBOTO MEPIOTy TPUBAE 3 1aTH BUHUKHEHHS
3a00proBaHOCTI 33 KPEAUTOM JI0 JaTH MOTallEeHHS KPEeAUTY,
32 YMOBH 1110 TaK€ MOTaIlIeHHs 3A1ICHIOEThCA Y MIOBHIN CyMi
3a00proBaHOCTI O OCTAHHBOTO POOOYOTO JTHS MICSIIA,
HACTYIHOTO 3a MICSALIEM BUHUKHEHHS 3a00prOBaHOCTI

110 62 nHIB

3.3. YacTka 000B’A3KOBOIO MOTAIICHHS TUJIa KPEIUTY,
momicsiuno. 10

0,01%

4. HapaxyBaHHsI IPOLICHTIB

4.1. Ha 3anumok BiIacHUX KOIITIB (JU1s1 KAPTOK y TPUBHI), %
pIYHUX

Bix 101 rpu

8%

Bix 100 001 rpH .

12%

4.2. bazoBa piuHa % cTaBKa 32 KOPUCTYBaHHS KPEIUTHUMU
koitamu [IpolieHTH 32 KOpUCTYBaHHS KPEIUTOM
CILJIAYYIOTHCS IIOMICSIIS B OCTaHHINA pOOOYUH AEHb MICSIIs
Ta B OCTaHHIH JICHb CTPOKY 111 KPEAUTHOTO JIMITY

42%

4.3. Ilnara 3a KOpUCTYBaHHS HECAHKI[IOHOBAHUM
osepapadTom, % piuaux @

52%

4.4. lllItpad 3a mopyiieHHs CTPOKY OIJIATH 00OB’ I3KOBOTO
IIOMICSTYHOTO TIJIATEXY 32 KOKEH (PaKT MpOCTpOUEHHS
miatexy. Criucyetnes 3 [IP B octanHiii poOouwii 1eHb
PO3PaxyHKOBOTO TIEepioy.

0,1%, minimym 100 rpH.

5. Onepaunii 3 KAPTKOIO

3a paxyHok 3a paxyHok
BJIACHUX KOIITIB | KPEAMTHOI JIHII

5.1. IlonoBHEeHHS PAXYHKY:

5.1.1. I'oTiBKOBMM HUIAXOM 4epe3 kacy banky

He Tapugikyerses ©




5.1.2. be3roTiBKoBi 3apaxyBaHHs

He tapudikyerncs @

6. Besroriskopmii nepexas komris®

6.1. [Iepekas KOImITIB Ha paXyHKH, BIAKpUTI B banky

He
tapudikyerscs @

4,5%+5 rpH.

6.2. [lepexa3 KOIITIiB HA paXyHKH, BiAKPUTI B iHIIUX 0aHKaX YKpaiHu:

6.2.1. B cucteMi iHTEpHET-OaHKIHTY S rpH. 5 rpH.
6.2.2. 3a 3aBOIO-IOPYYEHHAM KIIicHTa y Biaaiienni bauky® | 1,5% + 5 rpH. 4,5%+5 rpH.
6.2.3. 1715 MOMTOBHEHHST OPOKEPCHKOTO PaxXyHKY B He

MoO1TbHOMY Hojatky UNEX — IaBectuii

tapudikyerscs®

4,5%+5 rpH.

6.3. Ilepexa3 KowTIiB 3 KAPTKHU (PaXyHKY) HA KAPTKY:

6.3.1. B cucreMi iHTepHET-OAHKIHTY

6.3.1.1. Ha KapTKy B M€)ax YKpaiHu

0,5%

0,5%

6.3.1.2. Ha KapTKy 3a MeXamu Y KpaiHu

2%

4,5%+5 rpH.

6.3.2. 3 BUKOPHCTaHHIM CTOPOHHIX CEPBICIB IEpEeKasy
komTip®

1,5% + 5 rpH.

4,5%+5 rpH.

7. OTpuMaHHs roTiBKH Ta po3paxyHku®

7.1. Bugaua rotiBku yepe3 kacu 1 0ankoMatu banky

He
Tapudixyerscs @

4,5%+5 rpH.

7.2. Bumada roTiBKu yepe3 Kacu 1 0aHKOMAaTH 1HIITUX OaHKIB

Vkpainu® 1,5% + 5 rpn. 4,5%+5 TpH.
7.3. Bunaya rotiBku yepes Kacu Ta 0aHKOMaTH 3a MEKaMU
Ykpainu® 2% + 30 rpH. 4,5%+30 rpH.

7.4. Be3roTiBKOBI pO3paxyHKH 3a TOBapH Ta MOCIYTH, B T.4.
Mepexi IaTepHeT 3a BacHi Ta kpeauTHi komrty (U

He Tapugikyerses ©

7.5. Crutara nociyr (KOMyHaJIbHI TIJIaTEXK1, oriaTa
TEJEKOMYHIKaIlIHUX TOCIYT TOIIO) B CUCTEMI IHTEPHET-
OaHKIHTY

He Tapugikyerses ©

9. lonaTkoBi mocayru

9.1. Hamanns iHGopMaIii po pyX KOIITIB 3a PAXYHKOM y
BHTJISA/II TEKCTOBUX IOBIIOMJICHD 3 BUKOPUCTAHHSIM 3aC001B
MOGi1bHOTO 3B'13Ky/Mepesxi InTepret

25 TpH.

9.2. Hapanns iHdopMallii Ipo pyX KOIITIB 32 PAXyHKOM y
sursiai PUSH-nosimomienst?

He Tapugikyerses ©

9.3. 3mina [1IH-koxy uepe3 MeHt0 OaHKOMATY

He tapudikyerncs ©




9.4. Kowmicis 3a HagaHHs JOBIIKOBOI iH(OpMaIllii mpo
3JIMIIOK KOIITIB HA PaXyHKY B OaHKOMaTax baHky Ha ekpaH

He Tapugikyernes ©

9.5. Kowmicis 3a HamaHHs TOBIAKOBOI 1H(OpMaIrii mpo

3QJIMIIOK KOIITIB MO paxyHKy B OaHkomaTax baHky - Ha yek, 5 rpH

Ta B iHIKX GaHKiB YKpainu - Ha expaH a6o yex®

9.6. Kowmicis 3a HamaHHs TOBIAKOBOI 1H(OpMaILii mpo

3aJIMIIOK KOIITIB IO paxyHKY B OaHKOMAaTax 1HIINX OaHKiB 30 rpH.

3a KOPJIOHOM - Ha eKkpaH a60 uex®

9.7. Ilocayra 3 0OMiHY BaJIIOT B CUCTEM1 IHTEpHET-OaHKIHTY He tapudixyerses ©

9.8. Bugaua a0Bifok npo cran paxynky ©):

9.8.1. 3a KOXKHY JOBIJIKY YKPaiHCBKOIO MOBOIO 100 rpH.

9.8.2. 3a KOKHY JIOBIJIKY aHTJTIICHKOIO MOBOIO 200 rpH.

9.9. HajanHs BUNIUCKH 110 PaxXyHKY MpH 3BEpHEHH] B bank
Ta/abo0 Ha e-mail 3a nepiox 10 62 KaneHAAPHUX JHIB

He Tapudixyerses ©

9.10. HamanHs BUIIMCKH 110 paXyHKY MpHU 3BepHEHH] B baHk

Ta/a60 Ha e-mail 3a nepiox Bix 62 kaneHgapHux aHiB © 10 rpH.

10. Onepaiii 3 KapTKOI0 y pa3i BUHUKHEHHS HAA3BUYAWHHUX CUTyallil

10.1. 3anuT npo 3a1iCHEHHS MPOBEICHOTO IATEXY 3

KapTKOBOI'O PaXyHKY 3 BUKOPHCTAaHHIM abo 0e3 200 rpH.

BUKOPHMCTAHHS KAPTKHM 32 3BepHEHHAM KiieHra ()

N

PaxyHOK BIJIKPUBA€ETHCSI JIUIIIE Y HAILlIOHAJIbHIM BaJtOTi (TPUBHS).

** TepMiH i1 IUIATDKHUX KapTOK CKIIAJA€ D POKIB.

IHpumiTku:

HeakTMBHUM BBa)Xa€eThCsl KAPTKOBHUIM PAXyHOK, MO SIKOMY HpoTArom 12 (nBaHaauatu) Ta
OisIbllIe MICSILIIB HE MPOBOIUIIUCH OIEepallii KII€EHTOM (KpiM omepalliii, iHiniioBanux bankom,
30KpeMa: repepaxyBaHHs MPOIICHTIB Ha 3AJIUIIKH KOIITIB HA PaXyHKY, CIIUCAHHS KOMICIH 3a
nociyru banky To1110): 3apaxyBaHHS KOIITIB, 3HATTS TOTIBKH, O€3r0TIBKOBA OTIaTa TOBAPiB
Ta TOCIYT, OE3roTIBKOBE MEepepaxyBaHHS KOIITIB. SIKIO 3aJMIIOK MO PaxyHKY MEHIIE
PO3MIpy KOMICii, KOMICisl BCTAHOBJIIOETHCS B PO3MIpl 3aJUIIKy HAa KapTKOBOMY PaxyHKY.
Kowmicist cnucyeTscst 0cTaHHBOTO poO0OYOTo JHS KOXKHOTO MICALIS.

[Tnata cnucyetbes 3 [IP B octanHiil pobounii 1eHL pO3paXyHKOBOTO MEPIOTY.

Kowmicii 3a HaaH1 MOCIYTH CIUIAYyIOTHCS B J€Hb HaJaHHS MOCIYTH Ta/abo B I€Hb 00pOOKH
JaHUX BiJ MPOLIECUHTOBOTO IIEHTPY ILLISAXOM JOTOBIPHOTO CHMCAHHA, SKILO 1HIIE HE
nepeadayeHo TapudHuM miIaHoM. Jl0JIaTKOBO MOXKe CTATyBaTHUCS KOMICis OaHKOM, IO
3M11CHIOE OOCITYTrOBYBaHHS TPaH3aKIIil.

Komicis crutauyerbesi MIOMICSYHO, IIJISXOM JOTOBIPHOTO CHUCAHHS, B MEpHIMM poOouunit
JeHb Micslus 3a (aKTUYHO HaJaHl MOCIyrd y mnomnepenHboMy Micsii. [Ipu BigcyTHOCTI
KOLITIB HAa paxXyHKy, Ha MOMEHT CIIMCaHHA KOMICii, HaJaHHi JaHOI TMOCIyru He




oo

10.

11.
12,

MPUITMHSIETHCS, a CIUlaTa Komicii BiIOyBaeThCs MPU 3apaxXyBaHHI TPOIIOBUX KOIITIB Ha
pPaxyHOK.

[Ipu yxmanenni JloroBopy mociayra MIIKIIOYAETBCA 1O paxyHKy Ta mependavae
BiJmpaBieHHs1 Ha (iHaHcoBuil Homep Tenedon Kiienra SMS-mosimomiiens abo PUSH-
MOBIIOMJICHb. Y pa3i BIACYTHOCTI MOOUIBHOTO 3aCTOCYHKY Ha MOOUIBHOMY MPHUCTPOL
KnienTa nocnyra nepenbavae BignpaBieHHs TUIbKH SMS-TIOBITOMIIEHB.

Kowmicis crutauyetbest B kaci banky Ha aTy mpoBeeHHs OTepalii.

Kowmicis critauyeTbest B ICHb HaJaHHS TOCTYTH.

3acTOCOBYEThCSl y pasi, AKIIO BHACHIIIOK MOBTOPHOI mepeBipku bankom Oyne moBeneHO
MPABOMIPHICTh CIHMCAaHHSA KOIITIB 3a 3/IHCHEHY OIepalilo Ta MNPUHHATE PIIICHHS HE
CIUTa4yBaTH KJIIE€HTY KOILTH 10 3/11MCHEHI po3paxyHKoBiil oneparlii. Crijiauy€eThest MUIIXOM
JIOTOBIPHOTO CIMCAHHS 32 PE3yJIbTaTaMH PO3CIiyBaHHS.

Kowmicis 3a HamaHHsS OaHKIBCBKHMX IIOCIYT, BKa3aHUX Yy IbOMY pO3JUI OKpPEeMO He
Tapu(iKyeThCs, OCKIJIBKU BapTICTh IUX MOCITYT BKIIOYEHA IO BAPTOCTI OTPUMAHHS TOTIBKU
yepe3 Kacu 1 bankomaTtu 6ankiB Ykpainu tapudnoro miany «UNEX SMART).

Jlimit KpenutHoi niHii po3paxoByeTbcss baHKOM CaMOCTIIHO Ta BCTAHOBIIIOETHCS 33 YMOBH
HAsBHOCTI TO3WUTUBHOIO pimieHHs banky, Ha yMoBax, Bu3HaueHux [lyOmiyHOIO
npono3utiero, Tapudamu Ta Ha migcrasi HagaHoi [lo3nyansHukoM AHKeTH-3asBU. baHk
Moe BiIMOBUTH [lo3nyanbHuky y BiAKpUTTI KpenuTHoi JiHIi, 1HINIIOBATH 3MIHY JIMITY
Kpenutnoi minii abo 3akput KpeauTtHy miHito 0e3 mosicHeHHs npuduH. [HopmyBaHHS
[To3nyanpHUKA PO PO3MIp JIMITY/3MIHY JTIMITY KpennuTHoi miHii 341iCHIOETCS BIATIOBITHO
1o Ily6miunoi npono3uuii.

Yactka 000B’sI3KOBOT'0 TIOTAIIEHHS T1a KPEAUTY PO3PaXOBYETHCS Bl CyMH 3a00pTOBaHOCTI
3a JIIMITOM KPEAUTHOT JIiHIi.

He TapudikyeTtncs, KpiM MOCIYT, BA3HAYEHUX B 11.7.5.

PUSH-noBioMiIeHHS - KOPOTKE CITMBarOYE MOBIIOMIICHHS, SIKE BITOOpaKAETHCS HA €KpaHi
MOOUIBHOTO IPUCTPOIO (MOBEPX 1HIIKX BIKOH 3aMyIICHUX MPOTPaM), Ha SIKOMY BCTAaHOBIIEHO
MOO1TFHUM 3aCTOCYHOK Ta SIKMI Ma€ aKTHUBHE ITIKITIOUEHHS 10 Mepexi [HTepHer.



