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3ATBEP/UKEHO
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IepeJtik koMiciii 3a mocayru ta onepanii Tapu@HoOro miaHy
«UNEX HELP CARD»"")

Hiromw 3 17.07.2024p.

IMocayru Ta onepamii*

| Tapud

1. BiakpuTTsi Ta 00CcayropyBanus norouHoro paxysky (IIP) 3 naartikaoro kaprkoro (ITK**)

1.1. Odopmienns ocHoBHOT kapTku MasterCard DebitWorld
(BipTyasnpHa abo ¢izudHa (3 YUIOoM Ta QYHKIIIEIO
O€3KOHTAKTHOI OTUIaTH (B T.4. HE IepCcOHI(iKOBaHa) Ta
mjopiuHe oociayroByBanus [1P

He Tapudikyersca®

1.2. lomicsiuna Komicist 3a oo6cmyroByBanns [1P, pyx komris
Ha KoMy OyB BincyTHiit

250,00 rpH.

1.3. Tepminoswuii Bumyck I1K 3a iHiI11aTHBOIO KITIEHTA Y CTPOK
10 3 pobouux JHIB

He mamaerbes

1.4. Bunaya miati>kHOT KapTKH, 0)OPMIICHOT AUCTAHIIIIHO, Y
T.4. 32 JIOIOMOTO0I0 Kyp’ €PCHKOI CITy>KOU

He HamaeTbes

2. OdopmJiieHHS TOAATKOBHX INVIATIXKHUX KAPTOK** Ta MepeBUITyCK

2.1. OdbopMmieHHSs JOJATKOBOI MJIATI>KHOT KAPTKU

He vamaeTbes

2.2. IlepeBuIryCKk OCHOBHOT IJIATI>KHOT KQPTKH 32 1HII[IaTUBOIO
KJIIEHTA y pa3l BTPATH, KPATIKKH, TOMIKOIKEHHS, 3MIHU
MPI3BUILA JEPKATENS TOLIO

He TapudixyerscsaV)

2.3. [lepeBuryck OCHOBHOT IJIATIKHOT KAPTKH 32 1HII[IATUBOIO
banky, B T.4. y 3B 13Ky 13 3aKiHU€HHIM TepMiHy Aii [TK

He Tapudikyersca®

3. HapaxyBaHHs NPOILIEHTIB

3.1. Ha 3anuiiok BIacHUX KOIITIB, % piyHMX

He nanaetbes

3.2. [InaTa 3a KOpUCTyBaHHS HECAHKITIOHOBAHUM
osepapadrom, % piurux ©

52%

4. ITonoBHEHHSA PAaXyHKY:

4.1. 'oTiBKOBUM ILISIXOM 4epe3 kacy banky

He Tapudikyersca®

4.2. be3roTiBKOBI 3apaxyBaHHS

He Tapudikyersca®

5. be3rotiBkoBHii Nepeka3 KOLITIB

5.1. Tlepeka3 KOWITIB HA paxyHKH, BIAKPUTI B baHky

He Tapudikyerpca®




5.2. Ilepexka3s KOMITIB HA PAXYHKH, BiIKPUTI B iHIINX 0aHKaX YKpaiHu:

5.2.1. B cuctemi iHTEpHET-0aHKIHTY

He Tapudikyerpca®

5.2.2. 3a 3a4BOIO-JOPYUYCHHAM KJII€HTA Y BIIJIUICHH]I baHKy

He tapudixyerscsa®)

5.3. [lepeka3 koOWITIB 3 KAPTKM (PAXYHKY) HA KapTKY:

5.3.1. B cuctemi iHTEpHET-OAHKIHTY:

5.3.1.1. Ha kapTKy B Mexax YKpaiHu

1,50% min 5,00 rpH.

5.3.1.2. na xapTKy 3a MeKaMu YKpaiHu

2,00% min 5,00 TpH.

5.3.2. 3 BUKOPHCTAHHAIM CTOPOHHIX CEPBICIB IlepeKa3y KOIITIB

1,50% + 5,00 rpH.

6. OTpuMaHHS rOTiBKH Ta PO3PaXyHKHU

6.1. Bugaua rotiBku yepe3 kacu 1 6ankomatu banky (3
BUKOPUCTAHHAM (PI3MYHOT MJIATI>KHOT KAPTKH)

He Tapudikyersca®

6.2. Bugada rotiBkoBHX KOMITIB Yepe3 kacu banky (3
BHKOPUCTAHHSAM TOKEHY ILIaTikHOT KapTku)®

1,00% min 20,00 rpH. 101aTKOBO
yTpUMY€EThCS Tapud 3riaHo 11. 6.3.

6.3. Bumaua rotiBku uyepe3 Kacu 1 0aHKOMAaTH 1HIITMX O0aHKIB
VYkpainu

He Tapudikyerscsa®

6.4. Bumaua roTiBKH 4epe3 Kacu Ta 0aHKOMAaTH 32 MEXaMH
VYkpainu

He Tapudikyersca®

6.5. Bugaya roTiBKOBUX KOLITIB Yepe3 Kach TOPrOBEIbHOI
Mepexi B Mexkax Ykpainu®

He Tapudikyerscsa®

6.6. Bumaya rotiBKOBMX KOMITIB Uepe3 KaCu TOPTOBEIBHOI
Mepexi 3a Mexxamu Ykpainu®

He Tapudikyersca®

6.7. be3roTiBKOBI pO3paxyHKH 3a TOBApH Ta MOCIYTH, B T.4.
Mepexi [HTepHeT 3a BiacHI Ta KpeIUTHI KOIITH

He Tapudikyersca®

6.8. Crutara mociyr (KOMyHaIbHI TUIATEXKI1, OTjIaTa
TEJIEKOMYHIKAIIITHUX TTOCIIYT TOIO) B CUCTEMI IHTEPHET-
OaHKIHTY

He TapudikyerscsaV)

/. JlonaTKoOBI MOCJIyr!

7.1. Haganns iHdopmaliii mpo pyx KOIITIB 32 PaXyHKOM y
BUTJISIIl TEKCTOBUX MOBIJOMJIEHD 3 BUKOPUCTAaHHSAM 3ac001B
MOG1IBHOTO 3B's13Ky/Mepexki Inrepaer @

He tapudixyerscsaV)

7.2. Hamanns indopmartii mpo pyx KOIIITIB 32 paXyHKOM y
sursiai PUSH-noeimomiers®

He tapudikyerscsaV)

7.3. 3mina [1IH-xony uepe3 MeHio OaHKOMATY

He tapudikyerscsaV)

7.4. Kowmicis 3a HalaHHsI JOB1AKOBO1 1H(GOpMAIIiT PO 3aTHIIOK
KOIITIB HAa paxXyHKy B OaHkomaTax baHky Ha ekpaH

He tapudixyerncsaV)




7.5. Kowmicis 3a HamaHHs TOBIIKOBOI 1H(POpMAITIi PO 3aTUIIOK

KOIITIB 10 paxyHKy B OaHKomaTax baHky - Ha 4ek, Ta B IHIIIUX He tapudixyerses®

0aHKiB YKpaiHH - Ha eKpaH a0 YeK

7.6. Kowmicis 3a HagaHHS TOB1AKOBOT 1H(OpMAIii PO 3aTHIIOK He Tapudikyersca®

KOIITIB 10 PaxyHKY B OaHKOMAaTax 1HIIKUX OaHKIB 3a
KOPJOHOM - Ha €KpaH ado 4Yek

7.7. Ilocnmyra 3 0OMiHY BaJIOT B CUCTEMI IHTEPHET-OaHKIHTY He Tapudixyersea®

7.8. Busaua JOBIJIOK ITPO CTaH PaxyHKY:

7.8.1. 32 KOXKHY JAOBIJIKY YKPaiHChKOIO MOBOIO He tapudikyerses®

7.8.2. 3a KOXKHY JIOBIJIKY aHTJIIHCHKOIO MOBOIO He tapudikyerses®

7.9. HaganHs BUIIMCKY 1O paXyHKY IpU 3BepHEHHI1 B baHk
Ta/abo0 Ha e-mail 3a nepiox 10 62 KaneHAAPHUX JTHIB

He Tapudikyerncsa®)

7.10. HaganHs BUTIMCKH 110 paxyHKY MPHU 3BepHEHHI B baHk
Ta/ab0 Ha e-mail 3a epion Bij 62 KajJeHIapHUX JTHIB

He TapudikyerncsaV)

8. Onepaunii 3 KapTKOI0 y pa3i BUHUKHEHHS] HAA3BUYAWHUX CUTyalii

8.1. 3anuT npo 37a1HCHEHHS TPOBEICHOTO TUIATEXKY 3

KapTKOBOI'O PaXyHKY 3 BUKOPUCTaHHSIM abo 6e3 200 rpH.

BHUKOPHUCTAHHA KApPpTKHU 3a 3BCPHCHHAM KJIIEHTA ©®)

w

PaxyHOK BIJIKPUBAETHCS JIUIIE Y HALIIOHAJIbHIN BaltOT1 (TPUBHS).

* TepMiH Jii IJIATIKHUX KapTOK CKJIAJIa€ S POKIB.

IpumiTku:

Kowmicis 3a HamaHHs OaHKIBCHKHUX IIOCTYT, BKa3aHUX Yy IbOMY PO3JUII OKPEMO HE
TapuQIKy€eTbCA, OCKUIBKA BapTICTh LMX MOCAYr BKJIIOYEHA [0  HIIOMICSYHOI OIUIaTH
BapTOCTI MOCHYT, nepeadayeHux B m.1.2.

HeakTBHUM BBa)Ka€ThCs KapTKOBUW PaxXyHOK, MO SIKOMY MpoTsIroM 12 (nBaHaausaTv) Ta
OubllIe MICALIB HE MNPOBOAWIMCH oOmeparii KIEHTOM (KpiM omepailii, IHIIiioBaHUX
bankom, 30kpema: nepepaxyBaHHs MPOIEHTIB Ha 3aJMIIKU KOIITIB Ha PaXyHKY, COUCAHHS
KOMICii 3a mociayru baHKy TOIIO): 3apaxyBaHHS KOIUTIB, 3HATTS TOTIBKM, O€3roTiBKOBa
orulaTa TOBapiB Ta MOCHYTr, OE3rOTIBKOBE NEpepaxyBaHHS KOIITIB. SIKIO 3aJUIIOK IO
paxyHKy MEHIIE pO3Mipy KOMICii, KOMICisi BCTAHOBIIOETHCS B PO3MIpl 3aJUIIKYy Ha
KapTKOBOMY paxyHKY. KoMicisi CICY€ThCSI OCTAHHBOI'O POOOYOTr0 JTHS KOXKHOT'O MICSIIS.
[Tnata ciucyetnes 3 [1P B octanHiil poboumii 1eHb pO3paxyHKOBOTO MEPIOY.

[Ipu yxnanenni JloroBopy mociyra NIAKIIOYAETECS OO0 pPaxXyHKy Ta mependadae
BiJllIpaBieHHsT Ha (inancoBuii Homep Tenedon Kmienta SMS-nosimomiens abo PUSH-
NOBIJOMJIEHb. Y pa3l BIACYTHOCTI MOOLIBHOTO 3aCTOCYHKY Ha MOOUIBHOMY MPUCTPOI
KiienTta nociyra nepeadauae BinpaBieHHs TUIbKU SMS-10B110MJIEHb.

3aCTOCOBYEThCSl Y pasi, SKIIO BHACIJOK MOBTOPHOI MepeBipku bankoMm Oyjae J0BEIEHO
MPaBOMIPHICTh CHHMCAHHS KOIWITIB 3a 3JIMCHEHY OIlepalilo Ta MNpUHHATE pPILIEHHS HE
CIUlauyBaTU KJIEHTY KOILITH MO 3IMCHEHIA po3paxyHKoBid omnepanii. Cruiauyerbes
HUIIXOM JIOTOBIPHOTO CIIMCAHHS 32 Pe3yJbTaTaMU PO3CHiTyBaHHS.




PUSH-noBiioMJIeHHSI - KOpPOTKE CIUIMBAIO4Y€ IOBIIOMJICHHS, SKE€ BiIOOpakaeTbCs Ha
eKpaHi MOOUIBHOTO MPHUCTPOIO (MOBEpX IHIIMX BIKOH 3aMyLICHUX IpOrpam), Ha SIKOMY
BCTAHOBJICHO MOOLTBHHM 3aCTOCYHOK Ta KM Ma€ aKTUBHE MIIKIIOYEHHS A0 MEpexi
InTepner.

BiakpuTTs MOTOYHOTO paxyHKY 3 BUKOPUCTAHHSM IUIATIKHOI KAPTKH 32 Tapu(DHUM IIIaHOM
«UNEX HELP CARD» € MOXJIMBUM BHKJIIOYHO B paMKax OTpUMaHHs (HIHAHCOBOI
JOTIOMOTH 11 BHYTPIIIHBO MepeMilieHux oci0 (y 3B’A3KYy 3 BBEJACHHSIM BOEHHOT'O CTaHY
Ha Teputopli YKpaiHu, o0 COpUYMHEHO 30poiHOoI0 arpeciero Pociiicbkoi denepariii) Ta
npuiiMaeThcsi baHkoM 0HOOCIOHO Ha MmijicTaBl BiAMOBIAHOT 3asBu KiieHTa.

B moHATTS TOproBensHOT MEPEKi BXOAATh Mara3uHu, MapkeTH, cynepmapkeru, A3C, Toio,
B Kacax sIKUX IepeadadeHa MOKIUBICTh 3HSTTS TOTIBKOBUX KOmITiB Yyepe3 POS-tepminanm
3 BUkopucTaHHsM 1atixkaoi kapTku AT «FOHEKC BAHK».

3aranpHUi po3Mip KOMicii, sikuil OyJe YTpMMaHO MpPU BUKOPUCTAHHI TOKEHY IIATLKHOI
KapTKH CTAaHOBUTHUME: CyMa KOMICii, BU3HAYEHOI 3riAHO 1. 6.2. (HapaxOBYETHCS HA CYyMY
3HATTS TOTIBKM) Ta KOMICii BU3HA4eHOi 3rigHO 1. 6.3., 0a3a HapaxyBaHHsS fKOi € cyma
KOMICIi 3riIHO 1. 6.2. Ta cyma 3HSATTS FOTIBKOBUX KOIITIB.



