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Katexe nomed it (ema) AT «FOHEKC BAHI fagpeis 1.0) R Unex Bank

1. 3Jaranesi noaomseHnn

1.1. Konese noseminkn (etHra) AT «HOHEKC BAHKw (magami — Kogexc] sxisayac
oerosri gopnoperieni nipsocti AKIIIOHEPHOTI'O TOBAPHCTBA «FOHEKC BAHK: (nanan; -
banr), 0608’ £1X0B] HOPMHE MOBCIIHER (ETHKM) KEPIHHHEIR, TPAMIBHAKIE BaHKY T4 HACTRHOBH LIOID
X IOTpHMAHTA.

1.2, Kogexc poapoGieHo Ha MiZcTaml Ta 3 YpaxyBaHHAM BHMOT HAcTYNHHX HOPMBTHEHHX
FOKYMEHTIR:
- 3agepy Vepalaw «llpo Gamkw i Ganxisckiy aiwnenictss sig 07.12.2000 MNe2121-M1 {13
ANMIHAMH | HOTIOBRHEe HIAMHE ),

= Baxouy ¥xpaimu «llpo sanobiranns xopymmiie sig 14.10.2004 NelTO0-VII (i3 sminasu 1
NOTMOBHEHHIMH )]

— [lonoesHa mpo opredisagid CHCTEMH YNpAmNiEHA pUHIEKav#H B Oauxax Yxpainn Ta
BaHkIBCEKHX Cpynax, 3ateepmsere nocranosow [lpasnisns Hamowmanshoro Banxy
Yipainn sig 11.06.2018 Neb4 (i3 sminanit 1 gonosHeHHAME),

— MetomrMErx  peRoMCHIBIER 100 opraditadil KOpHOPATHRHONO YUpasnisHd B Dankax
Vipaidu, expaneni pitneraas [lpanmines Hamiomamenoro Ganxy Vepaing sin 03.12.2008
N8 14-pm (i3 auinaM¥ | JONORHEHHEMHE);

~  TpeHusnis KOPIOPETHEHOIO YOpanninus, sateepdment pilnennas Hamionantpol gosicl 3
HiFHMX TanepiB Ta foRgesoro puaKy Bix 22.07.2014 Ne 955 (73 sminams | JonosdeRnEni);

- [lpenounis KOpMOPATHBHOTO YOpaBAined [Ong Gankis, PCROMEHICEAH! bBaseILchXHM
KOMITETOM 3 HTAHL GaakiBchrore Harmsry aig 08.07 2015;

— Craryty Basry 8 niroi pegaxuil;

— iHmAY 2WEOHOJANYEX TA HOPMATHBHO-NPABOBHX AXTIB, @ TAKOX BHYTPIIHIX HOPMATHEHMKL
2KTiB bamxy Ta 3aranbHONPHITHATHY HOpM MOPRTI.

1.3, Tepuinw, mo swesawTeca B Konexci, 38cTOCOBYIOTECH B SHAYEHHAX, BHIHAYCHHX
HOPMATHEHHMH ROKYMEHTAMH, II0 BPAXORYBATHCE TpE fiore poapobii.

1.4, 3 meron Moxaurocti oanafosennd 3 Kopexcom npamipHerie banxy, 8 Taxom Aoro
EaienTin, AINOBMN NapTHEpis Ta iMmEX samikasneHwx ocil, BiH nepelysae ¥ mocTiftmomy
pifikpuToMy gocTyni Ha odinifinomy caiiti Banky B mepemi Inrepuer: www.unexbank.us (remam —
Oipinifinait cafit Banky).

1.5, OsmafiomTenns Hosux npanisnuxis Bamky 3 Komereonm pin0ypacTecs Ope npHioMi Ha
poboTy WASXoM NiANHCAHEA Ta nofaikmore abepiranns Aexnapanii mogo npuitAsTTa Kogckcy B
NOpAKY, BHIHAYEHOMY BHY TPLUHIME npoustypavy badky mono Nopagxy OpHioMy, NepeBeIsHEA
Ta AENLHENHA TPauiBHEKIR Banky.

1.6, B pasi sateepmwenna sMin/gonosreHs 0o Kogekey abo mosol pepaxoii Konexey sel
npauisunxs Banky zofos’saani camoctifino oxmallommosatice 3 HEMH Ha Chpimifnosmy cafiti
Banxy ta‘abo BEYTPIIHEOMY cafiT badky.

1.7. Pasom 3 v, Kepisnekn Barxy 3abeaneqyoTs OpraHisaniio WopidHeroe o3HafoMneans
npamisArkis Banky 3 Kogexcom nin ninmxe.
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1.8. iz Kogexcy nomBpOioTECE HAa BCix npamiaHwkin Bamky (v T4 repinmmkis Bammy')
Helrewso Big 2@iMane] HAMH nocats. Kepiapwrkd Bapky BRACHOI0 MOBEIIHEDID MEKTEH
fesnepepsHO MOGRATH MPHEIAL (HIOHM npanisadrad Baney momo Se3yMoBHOTO JOTPHMAHHA
wopM Kogexcy,

1.9. Bumors Kogexcy ¢ ofoB"A3KOBAMH QA8 HEYMRNEHOIO BUEOHAHHA 3 MOMEHTY
TpHIHANCHNS TPATIEHEKR HA nocany B bansy.

1.10. Kepipnuxn Banky 74 kepibHHEH CTRPYKTYPHHX Digpoiginis Banky © sianosigansium
(B MeaX KoMIEeTerT) 2a safeineqenns JOTPHMAHEA IX NUIMEITAME BEMOT KOQeRey, BHSnTeHEL
darie nopymesdns maMu Kogekcy Ta opramijagiio saxogis mojio yCYHeHHS OOPYINEHL Ta
HegomymeHsa ix 8 MafibyrasoMy.

1.11. BinmomimanskicTs 32 HACHEHHA KOHTPOMO 32 BOPOBAKEHHAM Ta JOTDHMAHHAM
Kogexcy noxnagseThed HR Y NpaRTiHHA KOMITACHE,

1.12, Harnagora pana Banky He pijme oJHOIo paty Ha pix pO3rismgac IeiT YOpanmiHag
KOMIITSEHE NP0 A0TPHMAHHA RENOTpHMARHS Koexcy, BUSEAER] NOpYIIEHH T3 3ifcHeH] Wo L0 1X
HEIOIYIIEHHA B MAAOYTHROMY 2ax0[IH.

2.  Michi Ta kopnopaTusri vinnocti bangy

2.1, Micieso Baugy € croopenns Haniffworo QiHaHCOBOTO [HCTHTYTY, BASTHOIO HALARATH
akicHil cnerTp DAHKIBCHKEX MOCOYT AN cBOIX KHeNTiE. CaMe ToMY cloradod bamey c
pucHE « Delivering successs - «¥enix abemevenon,

22, 3 wercto  peanizanil  mmacwol  wmicil  Bamxom  salesnewyerhc  AoTpHMaHHd
EODNOPATHEHNX [IHEOCTER, AKi 3ACHOBAH] HA VCOLTHOMY I0CBLO] HANAHHE (GUHAHCORAX OOCTYT T
BigoGpPAMANOTE JATANEH] IPHHINIK BeacHHR Banxom Gisxecy, B T.9. ronosmi 3acatn #oro Gizkec-
eTiEd. Joxpena OCHOBHHMH KODIOPETHBHHMHE LIHHOCTAMHY Banky

- HAJIMHICTL: GyTH BignomiganbHumM, CYMNIHEO CTaEATHCE A0 BnacHux ofos'm3xis,
ARMIH AKICHO | BIACHO BUEKOHYBATH obisne.

- [HHOBALMHICThL: noerifino wmykartd HoBi moxnHeBocti Jpofwrn OyIe-mo paue,
[IPOAKTHBHO IHTCIpyBaTH KopucHi innosanil,

— ESGEKTHBHICTD: npu mskosawni OyIp-Anol Ol JOCATATH MBKCHMYM PpesyILTATY 38
MiniMym wacy Ta pecypeis, 3alesmedyrowa npu ueoMy OSIKOMOPOMICHY AKICTE;
y0Cepe eI HE PesyILTATI, 8 HE HA Mpoleci.

- YECHICTE ta BIMKPHTICTL: saxoHnicTs, MOPAZHICT: TR MOCNIADBHICTE ¥ RISCHAX
AYMESX, CTOBAX T4 JiAX, BIOEPHTICTL ¥ CHIAKYBAHHI, HPOOPICTE TA KOHCTPYKTHBHICTR ¥
BHpiIEHA] [HTEHE; BEWIMBICT BYACHOTO, BiABEpTOrD obroBopenns HenpmiiHATHOL
nepeAiHER 200 INUEX nopyieds ¥ banky Ta ix ecrananii.

— MNAPTHEPCTBO: opicHtamis He JOCATHENNH CHEeprii choimesoro yemixy, nobynowy
CTOCYHEIR Ha OCHOBI B33EMONONOMOTH, EIZCMOPOIYMIHHA, JOBIPH, KOPNOpPATHBHOL
COMEApHOCT] Ta aTMOC(epH, M0 HAAWXAS 10 NOJANLIIOIO POIBHTKY.

| Keplenukn Banxy - [oaopaffiore sactynimenwnens Harnamosol pagn Bamky, Mosona/fioro SscTyMHHKIRSEIMHI
Mpasnissg Gaiky, moaosAsh Syxrantep bagky T8 Horo 3acTy HHREH.
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3. Zaranepwoofos’sikosi HOpME noselinKn npanisnnkis banky

3.1. Bei nppanipamxks bBamky 0in qac BEEOHaHHs ceoix dyEKiionambamx ofos'sikia

30008 93aHi;

HEYXHIBHO NOTPHMYBATHCL MATANLHOBHINAHAX STHUNHX HODM NOBL/IHEHN T2 HOPM L0
Kongexcy, a taxom sabeimevyBaTd Ix JOTPHMAEHHA MULISTIHMA TpamismikaMi (B pasi
HAABHOCTI);

nigTH 00 eXTHBAD, He3R@HaOYH HA ocolHeti inTepeck M ocobmcTe crasneHHs no Gyas-
AEmX ocif, a taxom cpoiy nomiTHUHEX, itecnoriumex, pemiriianx abo iRumx ccolRCTHY
NOFAAMAE 94 NEPEKOHANL,

CYMTIHHO, KOMOSTEHTHO, BY4CHO, pPeSYNRTaTHEHO |  BiANORISAGLHO BHKDHYR TH
fyuxuionantii 0foB's3KM, PpllleHHs TA JOPYMEHHS OPTaHIB 1 ocif, AKHM BOHR
nignopazxoBani, migzeiTHi 260 niTRoHTPONLEHI;

YTPHMYBATHCE Bil BAKOHAHHA PIMeEs YW JopyyeHs Kepippoirree hawky, ARMO BOHE
CTAHORIATE JArPO3Y OXOPOHIOBSHHM 3HROHOM Npasad, cBo0oJaM YH INTEPSCaEM OKPEMHX
FPOMAISH, OpUIHIHAX ociD, nepwappmM ad0 CYCHIMENHM inTepecas abo cymepedats
HOPMAM JEKOHOZEBCTS YRpaind 12/al0 RHYTPINHIM HOPMATHEHIM 0Ky MeHTaM BaHiy,

He NONYCKATH BHDAAKIE HenpufinsrtHol nosemimxe, DpaTH axTHBHY y4acTh ¥ 3anofirau:Hi

HeIAKOHHIA MisnsHoeri T2 Oy Ik-AKHM TPOTHIPABHIM AiaM 3 Goky IHWMX HpaiisHdes
Banxy, krieHTin, JiICBEX NapTHEPIE, IHIEX TpeTiX ocil.

3.2, Kepimwncn Bamy nig usc peRoHAEHE cBOiX QyHKiioHANEHIY 0008’ #IKIE 10608 WEaH.:

GyTH DpAKTATOM TR iHIDNX TA JATH ¥ BUANORIDHOCTE 00 HalBHINNX CTAHISPTIB
ROPMOPATHEROL eTHEH T2 npodectinol noBeIiHKN;

PECY/IHPHO HAragysaTH cbolM OIMEIAHM [P0 BAKINBICTE KOPNOPATHBHO] €THEW Ta
HeoSxianicTs 1T JOTpEMAHNT,

9anofiraTl OPOSBAM HECTHHHO! NOBSMIHKH TiINSITHX NPALIBHEKIE MAAXOM Oprasiaaui
poboTd 3 POIBMTKY Npodecifinol eTHKHM MPAUIBHHKIE, ¥ TOMY HCM 4epel MpOBeseHiHT
HABYAHE, IHHOpMAIiiHO-POY ACHIOBANEHOL podoTe;

nABATH BEA3BKH T4 NOPYUYEHHA MIANECNEM BLOTOBAHO A0 nocagonux obos’siwis 1
ERKMIONHO B MEXEX JAKOHOTABCTEA YXPATHH T4 3 YPAXVBAHHAM 1X piBHA JHAHL, A0CBlLY i
NMpofecifHEY HRRRYOK,

UposETATH OcofAWEY YBArY WMoAC cHTYauni abo miif, AKI MOXYTE MOPYIOYEITH BHMOTH
Konmeucy,

HpHHLHIOE0 PEArVEATA HA Qaxmy HenpuifRaTHOL noBeninEy. Y pasi BHARIEHHA NOPYIIEHHT
Kogexcy, - BRHEATH (B MeXax CHOE] KOMNETEHINT) 3aX0 Ho4e NPHIKHASHEA IOPYIICHHA,
VCYHSHEA foro Hacninkin, OpHTATHEHHA BHHHHX A0 BUNOBLIATEHOCT] T2 OPrasijaniio
IBXOMIB FAMMNR HEJONYISHHT NoMGHNK TopyieHs ¥ Maly THEOMY.

3.3. HenpriiraTHa NoBEdiEKA BEAHAE:

v HezaxoeEHy TISIEHICTE:

noMaNKHE KenocTosipel inanconol, CraTReTHMHOT TA YIPAsIiNCERO! IRITROCTI,
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~ anoumEn ¥ ciepi coymbosol mianeHocTi, 3nodMH ¥ cfiept rOCHORAPCEKOL MIATHHOCT
{maxpareTBo);

~ IOpPYIIEHAR caHxmii;

—  MerAmisANi (RUIMMBANES) AONOIIB, OJCPWAHMK AMOYAAHEM IITEXOM, (QIRAHCYBANHA
TEPOPAIMY T3 QIHARCYBIHHS POINORCIOIHEHAS 10p0T MACOROTO IHWIIEHHA,

— WEROHEYPSHTHY NMPEETHEY.

v XabapHHiTEO, KOPYIILi0,

' TlopyliesHs Npap CIOKHEATIE,

v TlopyIesns 8K0KONABCTEd Y Kpalin, BHYTPILUHIX HOPMATHERHEN JOKYMEHTIE Banky.

4. Sacrocypanna Kogewcy

4.1. Tlpn meoGxigmocri mpuiingTrs pimenns ao suHmKHeHE] cATYALil, B #KiH icEyoTh
CYMHIBH 0D TOTO, K G JISTH, NOTPIGHO HAJATH BLUIIORLL Ha TAK JaITHTAHHL

¥ Uy Bonomiic § A0CTATHBOW iHopMAnicrs AnM NpRiEATTA MpABRIRHOTO pillcHKd y manifl
CHTYAmil?
v Uy poar/syBs T4 BRINATHS 4 iHy sapianTh 800 ATk TepHATHER?

v Yy g mol nil IaxoMHHMH Ta i einnosigaors sodH Kogexcy ROBEdiHKH T3 (HIDOMY
BLINOBLOHOMY JAKOHODABCTEY ¥ Kpaidn?

¥ Uy icHyIoTs WKL 06 eXTHEN] ApryMerTH abo ofrpyHTYBEHHS Ha KOpReTs nerdol mil, Ta au
stoe icHysaTh Oy ap-nEni Heoh exrnenmsil MoTHBAIANNE darTap?

v Uy mir 61 8 ofrpystysari ceol Ail mepen bankom afo mepel KOMIETEHTHHME ORTAHEMH
BRAIH?

¥ U Mir 60 3 NOSCHHMTH CBOO 0 Ta YecHo BLICTOATH 17, axmio 6 Menl miaHime NocTanHH
FAMHTAHHA CTOCOBHO Hel”

5. Bimoninaaemicts 3a nopywenng Hopy Kogexcy

5.1. Komen npaninuux banky npriivac xsa cebe BiANOBIZATEHICTE 38 HATEHHE BUKOHAHHL
cEOTx 0BOR™AIKIE, MOMIIHE] MOMHIKH Nig 48c T BHEOHANHS, @ TAKDX HeoDXIAHICTE BHATIIVEATH
OCTHHHI TA 3MIACHIOBATH HeoOXLIH KOpRTYIOUH fil.

5.2, Kepissusu ta immi opanismnkn Banxy secyTs NepconibHy BIANCBLOATEHICTE 38
NopYyImeHHT HHMEH Hopn Kogerey.

53, Kpim toro, npauisamx Banky Tamom Mome HecTH BIINOBIIATEHICTE 3a i (abo
Gesmimnenicts) MY npaugisEnxis Bamky wono BEHHEHHS DopymeHHs HopW Kopexcy, & past
TR0 BiH 3H2R (nepenbauzs/nprnyckas abo nosixen Oyn aHATH (B 3ATCHHOCTL BII OOCTABRH, 1O
MEIOTH Micle B KOHKpeTHill curyauii)) npo ue NOpyIleHHS ATe HE INIHCHHE 3ANCIUB pearyBanHs,
axi mepeabateni Kogexeon.

5.3.1.[Topvmenns nopM Konercy B saneskuocti Big floro xapakTepy i erynexs cepiozsocti
MOGHE TPHIRECTH /10 1ACTOCYBEHHA!

—  AMCUHIIHAPHIX CTATHEHE, BRIOMAIOU IBINLHERHA 3 poboT,

- {HmOMX 32X0AiB DPWISTHEHHA [0  BigmosiganeHocTi, Ml nepedBadeHi  MHEHHM
IAKDHOAABCTBOM Yipalun,
&
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54, Y pasi slacyTROCT! HUICTAR 1004 IOPHIMYHOL BLINOBIIANBHOCT] NPatiBHAKA (3 OrIaay Ha
BiOnecHy MANOSHAYRICTE MOPYINEHAA) ¥epibuMkoM Banky a0 #bore mome GyTH TacTOCOBEHET
TREHA 38X1)] MOPANLHOIO BILINEY, 8K YCHC/THCEMOBS 38CTEPCMENHA NP0 NPRTHHEHAR BSSTHIHO!
NIOBETIHKH 3 MONePeLieHEAM NPe MOXIHRICTE 3ACTOCYRANNA THCIHIUHHAPHOTD CTACHEHEN,

5.5. 3'scypannz ofcraspy 3a daxKToM NCPYIIEHRA NPOBOOHTHCA B NOPARKY, BHIHAMCHOMY
BHYTPIHIME Dpogenypavi Banky Mmoo NposeasHAE cayxBoaiy poIC Ty Bans.

5.6. Ouinxa goTpuManns npasmn opodecifiHel eTHKE Ta NOBEMIHKM npanisEnEs banwky
MOE HENGABATHCA Mil %AC NPOBSASHHA ONIMKY NepcOHANY, OPH BHPIOCHH] THTEHE (WOO0
MiZBHMEHAA 33 DOCANOH, NIATOTOR] XAPAKTEPHCTHE T8 PEROMEHAINH, JAPAXYEAHHI 10 KaAPOROO
PE3CPEY HA KCPIRH] TA BN DOCATH, & TAKOA B IHIIHX HeoOXLIHIE BUTTANKEX.

6. Hopma mogo 3adoponn 33iftcHeHnn He3aKoHHOT AlLROCTI

6.1. Mopanaa vepocToripuol dinancoroi Ta craTneTRuHOT SBITHOCTI

6. 1.1 MeTom crIanaHng SBITHOCT] € HATEHHS KOPHCTYBaYaM A8 NpHiasTTa pinens nosnoy,
spozyMinol, aocToeipHol Ta HeynepoowcHol IRGOpMalll Opo (MHAHCOBHA CTAH Ta PEIYILTATH
oiamemocTi Bamky,

6.1.2.basx  sinobpaxae Bel  $ivamcomi onepanmii, CYBOPD  OOTPHMYIOUMCH  BIOT
Gyxranrepeskore o0mKY Ta 3BiTHOCTL, B ToMY wWHem BREMOdamsn ohopsresds migpofnenus
AOEYMENTin HepEHHHOI0 Gy XTRITepesRorn ofMiKy Ta MpOBSAeHHA HEAOCTORIpHNXK DY XTANTepCERRX
NPORESIE,

6.1.3.Tonosa [Tpasninea Ta ronopeml Oyxranrep BoeKy (yYnOoBHOBAKEH] HUMHE 0cODH)
HECYTH BLOTIOBiNANAHICTS 33 ZocTomipuicTs maHwx dinancosol IBITHOCTI, CTPOKH I NOMAHEA Ta
ONPHIONHEHRA, 4 TAKOX 33 OPraHizaniio Taxol CHOTEMU BHYTPIUHROID KONTPOID, SKY Bank
Bu2Hayas noTpibHow nmw toro, mol saleamewnrs cxnageBHA (iHaHCOBOT IBITHOCTI, Aka e
MICTHTE CYTTERIN BREPEEICHE BHACTif0K maxpaiicTea abo nomunxy.

6.1.4. Jlani cTATHCTHYRGT SRITHOCT] € HENOCTOBIPHEMH (HCTIOBHHME), TOOT0 AaHl IRiTHOCT] He
pignosinaoTs OiftcwocTi, ¥ pasi nesmnpabnenHA BaHKOM CTaTHeTHHHOL IBITHOCTI BUABIEHHX
CYTTERNX NOMHNOK ¥ CTpORH, yoranosnesi [Ipasmnamn oprasizauil craTReTHamo] piTHOCT, WO
nonacTeca oo HanjonansHoro Ganky YVepaiu®,

6.1.5.TTopir cyTTEBOCTI NOMIIOK TA BHEPHENeHL QiNancoRo] TA CTATHCTHMHOD 3BITHOCTI
BCTAHORIKMTHCH RHMONEME HOpMATHERO-NpasoRex akTis Hanionanssore Ganky Yepainu.

6.1.6. Vmpasninerxi dopyn 3sitHocT] pospobnmoTees Ana Gidely JeTATLHOTO DHKIAXEHHA
indropmanil, veobxinuol ang 3nifcHEHHA KOHTPOIK T2 NPHAHATTA BLINOBLINEX YOPABAIHCHIHK
pilicHL B baHKYy.

6.1.7. [Topaiok CxIANAHAA TA HAJAEHA KOPHCTYRasan (GiHAHCOBOT T& CTATHCTHIHO! 3BITHOET
PErIEMENTYETECA OKPEMEME BHYTPIIHIMA HOPMATHEHNME JOKYMEHTIMH banky, AKl B TOMY 5 i
BHIHEYAIOTE POSHONin 0G0 AIKIB T4 NpHIHAYeHHS ocid, BLANOBLAANEHAX 38 HAAAHHA IHQOPMELIL,
4Ka BXOANTH 00 CRIATY 3BITHOCT], & Takox BiAnosiOHI MexaHiIMi BHYTDIIHEOTO KOHTEOMI,

1 sareepmmerioi nocriiopol Mpannines Hauloranssore Ganky Yepalen aig 13.11.2008 M 120,
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6.1.8. Mpagipankn Banky, sxi 3anins B OVIL-AROMY 3 SCMEKTIE MIACOTOBKH 38iTie alo
DOKYMENTIE, M0 MOTBEPIAYIOTH X AOCTOBIPHICTE, 30008’M38H1 3ABMIM JOTPHMYBETHCA BHMOT
BLUIMORLINIK BHYTPIMEIN HOPMATHBEEX NoKyMeHTIB BEHKY MO0 3RITHOCTL, CHLOYBETH CHCTEMI
BHYTPLIIEOTO KOHTPO/I0 T4 NPEEIHNEM GyXTaTTepcaRorn ofmiKy.

6.2. TMocanosi 3109HAH, ckomeMibRl 304N (maxpaiierno)

6.2.1.Banx safeineyye BAHTIR 38xX0NiE, Akl € Heofxigwume Ta oOIpYHTOBAHMMH Mg
sanobirasin | npoTRAl snoummaM vy cdepl cmywOonol (mocagosol) Ta FOCHORAPCEEO]
{exonoMiTHOT) AIATEHOCTL.

$.2.2.O30aK00  cayGoBRX (OOCANOBNX) MIOMHHIE € HAXBHICTE B JlaWsax cnywOoBol
(nocagosol) ocofm” Banky, Al PYHHSIOTHCA 3 BHKOPHCTZNHMM Hamamex (@ cmysboEHx
(nocamoEnx) NOBHOBAEEHE, EETY CYTIEPeqHOCT] IIAAMIRBIAHLANM, TAPATH
ACCHArHEHHA/BHPILIEHHA AKHX CTBOPCHO BINUOBIOHY mocamy. Take MISHHA JAREIH IYMORNSHS
enywborKM cTanoBumeM cnyxbonol ocobi, fxa abo:

4. BHEOPHCTOBYE HOTO JNA BUHHENHA 370MHHY, JIOYH ¥ MEAEX CEOIX NOBHOBEREHE,
b. BHXOMETH 3a MeXi NPas | COBHOBAKCHD, HAZAHHX IH 32 NOCANON0;
¢. He BHEOHYE ab0 RHKOHYC HEHATCHHEM “WHOM noxraneni ga nel cmymbosi obon s,

6.2.2.1. 3paesno pia cnocoBy peamizanii BUAsME Ay EG0BHX (HOCLTOBEX) ITOUHHIB £:

—  Jaoemcusaund COyNDOGUM  CHONOSHN{EM - YMHCHE, 3 KOPHCIHBHX MOTHEIE, 1HUOL
ocolimerol jaigTepecoBanocTi abo B IHTpECax TPeTiX OCID, BHEOPHCTAHHE CHYHOOROIO
peofion BaUKy CHOTO NOCAOBOIO CTAHOHWINA BCyneped iHTcpecaM BaHKy, SKING BOHO
JARNARATO iCTOTHOI wxogM Bamky afo npasad T4 IHTEPECAM OKPEMEX QliMunHx 'm
IOPHIHR 0Cif;

—  Mepeaunjennn cryxclogux ROGHOGENCENS, 30KPEMa (ane He BHISPORO):

B BUMHEeHHS [if, Ak BXOORTS A0 KomMIeTemdi Oyns-gxol immod (a He gamol) cnysGoscl
ooobH;

h. BUMHEHH® i, sxi mormE OyTH BuHHeni mamore cryxBonrom ocobom, ane NI 54
naspHoct ocolmuenx oberTapnn (B ocolnHBNx BANAAKEX, B ocobDIMBiA ohoTaHORll, 3
0cOOMHEOTD A03BONY, B 0CODTHEOMY TODSIKY )

¢. DUMHEHHR mii ofHoocifae, ool sx somH Moram Gy T BYRHER] TUIEKHN KOMETIATEHO;

d. pummEeHns gif, ®Ha ski monoma cayaBosa ocofia | 33 xommmx obcTEEMH He
VIOBHOBELMEHA.

' Bignosimeo 1o nopW Kpaisamsporo gozexcy Yipalin, coysfosow (nocagossn) ecofione ¢ ocoll, AK DOCT.H0

Wi THMMECOBD 0bliMaroTe & barky moCcAml, HoBESaHL 3 BEMEOHRHHEM waaggﬁm}puamag i@ (b
mﬁr.m:m :-replmmmm TPYZ0BMM EOQEKTHBOM, JARKKNIO poboti, Bpobioio LisARHICTH) OXPEAITG MPALIBHINID)

T {rofto ynpapnlnus afo POINORRIHEEIN HPHETHAHA MaRHoM], o0
Ww [oRHOBEEENAAM, AEAM ocoba wagintetses (mecemoso 0Bo yowo)
[EOEHOBERINM OPTAHOM 25 NopnehaxAck crysiosomn ocobon Eanxy, cylos: afo TaROHOM.

1 Bimnosigeo oo MM Kpuuuaumnm kogeRey WKpETHI, ICTOTHOM € IK0IN, mo Janoiens 30ATHE (MaTepiaismEs
mesatepiaTeiix), fxi & 100 1 Ginnme pasis NepeanmIyTs HECNO AATROYNRRKHIL MiRiayM A0x0aiE rpomMansn Y kpai.

' Binb setansko aum y o0 usoro Kegerey
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—  Crysefosil nidnoe (ridpataenns / ascugdinayiz) oiylinwe dorpmenmis”, soxpena (ane
HE BHYSPITHG )

a. Buwecennn 00 Ooxysenmis 3sagidoMo wenpasdueux  eidoMocmel — TOMINISHHR
inopManil, Mo He BIANORLAAE jACHOCTL, B CTpapEHiil DOKyMEHT, SKHA NP UBOMY
sfepirae Bei O3HAKE i PERBIIHTH CHPARKRLOTO,

b. Juuie midpoGrennn doxymvenmle — nosHZ ab0 WACTKOBY IMIiHA IMicTy moKymenTa alo

{iore PeKBIIMTIS MEXOM BHIPASICHS, TLIMHCTOK, A0THCOK, BHTPABMOBANE T8 IHUTHME
noifHENME cnocobaMi.

c. Cnadannr wenpasdusux daxymenmis - NOBHS BHIOTORIEHHEA MOKYMENTA, M0 MICTHTS
indopaiaiico, K2 He Bianosigae mifcHocT.

d. Budgwa wenpasdusix Soxymenmis - HANAHHR JAOKYMEHTIE, IMICT AKHX nosnicTRr abo
qacTKOBD He pinmopigac mificsocti 1 axi Oy exnapeni coyvaBoscwe ocoboro, aka ix
BHIANA, TH THIOW oeobon.

- Cayxcfosa wedBanicmn  (rasamuicnts) — HCBHKOmAHHA abo HeHanewHe BHKOHEHHA
NpauizEAEOM BaHky cooix cmywboBux (nocaforux) obop’sxie uepes Heabane .o
HECYMIIHHE CTABICHHA 10 HHX, mo saafano lerotdol meoms banky afo npasam Ta
IHTEpecaM ORpeMEX DL mHNX Yt IOpIINTHIN ocib.

- Xabapuuymeo (nidiyn) WALIKOM OJENHAHAR /| HATAHHA mﬁapn"-

6.2.2.2, Enpcudixania cnywGopHx (Mocagopix) 3004MHEIE 38 (HITHME KPHTEDIAMHE;
62221 3azemcne 6id thopru suni:

—  BUHHCHI YMBECHO;

— punneni Gea ymmeny (depes meoDcpeskHicTs) (HE POINOBCIOEYETLCA HA CrymOoBe
mippofaeEns Ta XabapEHITEO).

82222 Satewcno eid Memy snONEHY:

-  cOpaMODaHHHA HA 30araueHH,

—  chOpAMopaniil Ha Kap'epHe IPOCTAHEA 400 AN0BONEHHA BIACHIX EMOILI,
—  CnpAMOEENHE HA YHEHEHCHUR BUINOBIANEHOCTL

6.2.2.2.3. 3arexcho gid o) ‘exmi, 8 iumepecax RKO20 30TECHIOEMBCA MNONLN.
- ¥ BIIACHHX IHTCpeCax;

- ¥ iHTepecax TpeTix ocib.

f.2.4 2.4, Jarexeno 610 cyf ‘cxma, NG INMEPECU RKO2D ROCRZAE ITOUUN.

- no BUHOWERHEK 10 Banky;

—  TO BLAHOMEHH A0 $lammex ocid (B 7.4, npatipnuxis bamy ),

§ Qdpluifini goxymentn - bidopmanin, sxa sadiscosasa ¥ dopsd, Nepeafadedil JakoEoM HL GYOL-EROMY
MATEpiansHOMY oG (mamepi, MarwiTeoi, kinoe, nizeo- abo dorommizmi, Anckeri Towo) 3 WMerelo 1 sbepiranEd,
BUKOPHCTAHHA 000 POIMOOCIOLKEHEN | NK3 CRIANSETLCA 400 BHAMTRCS ey BoEAMIE DCOBamE Ein MRl Bakky L
nocpizsei aRTiE, 10 MAKITE HOPHANEHNE THANEHIN,,

T Giok nETAREHO QHB, ¥ L6 Weoro Kojesey
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— N0 BLAHGIEHREK 00 oy’ EKTIE TOCHOIADIIBAHHT;

~ [0 BiTHOIMENHIO 0 JepAHaBH.

6.2.2.2.5. 3anexcno 6id ¢p6 'exma, Ha inmEPECU AXOZ0 ROCAZAC INOWUH.
— ILLXOM i

- mmaxos Geagisnesoctl (CTOCYETRCR (OIS INOBMHBAHHME CHYARDOBNM CTAHOBHIEM T
cmyabosol HeaGanoeTl).
£.2.3. Exonomiuni 2a0unnan (maxpaiicrso), Tofo 3aponodifAs TyEHM MagHoM (B T
NpaBoM HE MARHD) Huen o0MAHY H 3M0EHHBAHHA HORIPOID, BITHOCHTECA A0 BHIIE 3N0MMHIE ¥
chepl rocnoaapekkol (EROHOMINHDT) MATEHOCT,

[lia ofivauosm POIYMIETBCH NOBLAOMIEENS HENPEBIHERX BIAOMocTER abo NpHXOBYBAHHA,
VMOBYAHHSA NEBHEX ODCTEBHH, TOBLIOMISHNS Mpo ki Gyno ofoB'A3KOBMM ¥ JRHIX CHTYAUISK, 3
METOK) BILTHRY HA NOBENiHKY BRACHHKA MaliHa IINSXOM BBCOCHEA §Or0 B OMAHY BiOHOCHO
nobpoBlIEHEX Oiff 3 nepesatl MaiHa BEHEOMY,

Iposacusanna Oogip’RM NOMAFEC ¥ TOMY, W0 3IN0YHHCIL AN 38BOAOMIHHA Madsom
NOTEQNLAOTe BHECpHCTOBYE OMHIEKI, nopipw crocyery 3 meEM. JOBIp'A MOMWE IIOPOIKYBATHCH
CMyROOEHMN, POJMHEHME CTOCYHEAMH, 0COBMMBOM JOBIPIHEICTIO NOTEPIINOTO.

6.2.4.3 merow sanchiranas 1 npotRail soowdsad ¥y codepl caymbBosol 12 PoCHOAPCEROL
{exonomigmol) misnesocti Kepisumxam banky Ta iHmmM npanisnexes bamky 3a00poHAETHCA
IOKPEMA (aN2 HE BHYEPIHO);

- TIPAMO 9 Onocepekonano, ocobncTo abo yepes TpeTix ocit BpaTH yUacTE ¥ Wwaxpaickkux
nimx,

—  BHXOPHCTOBYBATH CBOE CAYHGOBS CTANOBMINE 3 METOM OOCPIKAHHEA HEIPABOMIPIOT BHTLIH
abo npEitwaTTs ofiARKE/NPOTOINILT TaKol BErOIH 118 cefie qu IHum ocib;

— Geanocepeniso abo wepes HILHX ocib suMaraTh nospyrks® ans cebe wm Gmmsim ocif
Bim GiHMHEX 4H OPATHTHNR 0Ci0 ¥ 35°SIKY i3 BHKOHAHHAM NOKNAIEHHX HA OpALiBHHKE
E-':I.I-!.Kj' INOBHOEAMRCHE,

- copuaTi izmamm 850 WpHTITNM ocoban Y 3LIACHERAL HHMHE TOCO0ZAPeEKOT AlATkEOeT,
OTPHMaHH] KPeARTIE, MUY, YKIANAHEI JOTOBOPIR (¥ TOMY YHCI HE JBKYMIBGN TORPIE,
polit i mocayr), Mo CYNEPEYaTh HOPMAM 3BKCHOMEECTES Aa00 BHYTPILEHIM HOPMATHRHHM
poxyMentaM banxy,

~  CHpHATH NPH3HAYCHHIO HA N0CaTy 0colH, KA He Mae NepeBar neper IHIMMH KaHIIaT 10
HA WHo nocaiy;

—  HengpanoMipwo BTpyuaTHCA B pofoTy iHIHK npanisEnkis Basky;

— wWenpanoMipEO Hamasath nepepary GizmwEmM 200 wpHaMYAREM ocobam ¥y 3B'AIRY 3

MATOTOBEON TIPOCKTIB T2 MpHENATTAM pilleHs, 2aTBEpUNEHHAM  (MOF0IKEHHSM)
BEHCHOBKIE]

~  EMKOPHCTOBYBATH Gymb-aKe Maitno Barky afo KOIITH B IPHBATHIX iHTEpecaX;

! Biae nerannie apn. y 02 meero Koagkcy,

10
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— DpEMO WM ONOCEPEANOBAHO CHOHYRETH ¥ Oyae-mxwii cnociG nianerfHx MparisHuKis 1o
NpuiiEATTA pllens, BuMHeHHA Aif afo Geamisandocri HZ KOPHCTE CBOTX NpPHBATHEHX
inrepeciz afo npuBaTHHX IHTEpECn TPETIX ocid,

6.3, Topy menna canikiii

6.3.1. Bel npamissnsn Banky NOBHEE] JOTPHMYBATHCA BEMOT CHSUIANRHID EXOHOMITHHY T8
THUEY oOMEEYEAIBHNN X008, Kl JACTOCORYIITLCH 3 METO JAXMCTY HALIDHATENKK (HTEpecis,
HalioHATEHOT GEINeKH, CYDEpEHITETY | TepATOpiannHol  wimicHocTi  VEpalim, OpoTHmil
TEPOPHCTHYHIA MIEMLHOCTI, 8 TAEKOH FETTOHTAHHA NOPYIICHHED, BIAHORIENA NOPYIISHAN [TPas,
cEoBon TA A0 IHTepecis rpoMansn YEpaimn, cycninkeTsa TA Jepiwand (1ani - canxuil), xi
scradopaeH] 3 Goxy Yepains afo ¢ Miuapomanmy (10670 CaHKUISMHE, 2K BRIHAIOTECS ¥ EPATHON0
BiOTOBIHG 00 MIKHAPOJHWHX noTosopis Yxpalnn afo pimeds MiNZepRABHHX 00 eanans,
MIKHSPONMHY, MIKYPANOBMX OpraHizanid, ywacte y mewx Oepe Yrpalda, @ TaRow {HOIEMIHY
aepman).

6.3.2. BEKoRYIOqH BHMOTH MO0 TOTPHMAHES PeREMID canxuil Ta nprununy o3zl ceoro

wricnTas, BeME 3aXWUAE EIGCHY penyTaniio, 3afesmeuyrsn THM CAMEM CTEDLTLHY Z0BIRY
¥nicntiE, fxi ofiparme Badk 8 axocTi disaHCOBOTO NAPTHEPE.

6.4. Jeraaisauia  (pigvusanna)  goxogis,  oQepEARMX  WIOMUNHEM  OLTAXGM,
inancyBanny TEPOPHIMY Ta (imaRCYBaHK POINOBCHLKReHHN G POl MACOBOrD IHHTICHHE

6.4.1, Bark Gepe GKTHBHY Y4acTs ¥ NPOTHA neramizamil (BiAMABAHE]) D0X0LIB, OOCPREHHX
IMOUMHNHM  HUEANOM, IHAHCYBAWHA TEpOpHIMY T4 (IHAHCYBAHHA DOITORCHewss abpal
MAECOBOITO IHHIIEHHA,

6.4.2. Bapx mac pozpobneni Ta BnpoBanwer] BIAMOBIMNI MpaAMna Ta NPOTPEMH, CCHOBHIM
MPHEIENOM SXH% € PEanizalis BHY TPIHE00aNKIBCERN HOPM:

—  yIpEEAiHS PHIHKAME Jeranidanii KpHMIHATEHEX JOXONIB/(IHAHCYBAHHA TEpOPHIMY 3
METOI0 IMEHINCHHH 1X 10 NPHAHATHOTD PIBns;

~ CTBOpEHHA Ta  edexTHBHOrD  YHXHIOHYRIHHS BHYTPIUMHBODSHEIBCERD]  CHOTEMH
sanoBiraHHy Neranizami KpIMiHANEHIY T0X0iB iHAHCY BRI TEPODHIMY,

—  sgfeancuenna agificnentn npanisuurayn Bamky [y Memax dynxkmioransmax obos’ssxis]
inesrudivami, sepudixauil kalenTis (MpeICTABHWKIE KNIEHTIB), BRBYCHHS EIicHTID T8
RUARIENNE (iHAHCOBHX omepauiff, we nianEraoTs disaHCOBOMY MOHITOPHETY 800
CTOCOERD SKUX € J0CTATHI DIICTAEH TiMO3PIOBSTH, 1IN0 BOHM DOB'A3AHI, CTOCYIOTHUA »30
npamaveni and QiHAHCYBANEA TepopHiMy W (HHAHCYBAHHA POIMOBCIOLACHH ahpal
MACOBOTO SHHUIMEHH;

- HemomymieHHs B poGoTi BaHky NOPYIIEHL JAKONOAMBCTRA Y cdepi samobiranns Meranisami
KPHMIBATLHHEY D0X0IIR/ §HAHCY BAHHK TCPOPHIMY.

6.4.3. Kosunit npanissux Bauky, semil Gepe yuacrs B npousc) oDCAyTOBYBARIA KMERTIH,
JoB0E 3aHHE B MeHaX BIAcHOl KOMISTEHIT LOTPHMYBATHCE LIMX TIPATKI TA Hporpam Bauxy.

6.5. HEKOHKYPEH THA DPAKTAKA

11
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6.5.1. Bangk Gyaye B3acMOBLIHOCHHH 3 KOHKYPSHTEMH HA COP2REITHEHX PEAKORHX YMOBJX,
NpUELHOEY USCHOCT], BIBEMHOI NOBAIW T4 ¥ BIINOBOMOCTI 00 BHMOT EHTHMOHOMONEHOTO
1AKOHONABCTE.

.5.2. Banx vanxac Oyae-axmx ifi, 5xi MomyTs npssecTa 00 #erofpocosicHol eXoHOMINHOT
ROREYpeHLl. Sokpesa (ane ne BHYSPOHG )

- He SOificHIoE MPONOHYBAHHA TPARMAINSE NPONosHIIE MO0 YITOIKCHER WIHOBOT MOJITHEH,
ofMiHY MEPKETHHrOROW indopManicio, mOAlny PHHKY / KoiewTia, ofroBopeHES DHIIHX
Tl TasE, ([N MAFOTE BIAHOMIEHHR 00 OOMEReHHA KOHKYPEHIIT TOWG;

- He dopMyc, He POIEOBCIONKYE Td (HIOHM YHAOM HE BHROPHCTOBYE Kom(imeHuifimy
indopmanio npo KoHEYpeHTie, 2 Takok IHQOPMALio Wogxo sKol € TINCTABH BEAKATH, "0
BoHA Oyna OTPHMAHHA HEIEAKOHHNM MIIEX0M,

—~ He BEOOHTH KAIEHTIE B OMaHy BiFHOCHO XAPAKTEPY IUIH Ta KKDCTI BIACHHX DOCAYT B
NOPIBHAHHL 3 KOHEYPEHTIMHE [MULIXOM HADAHES Henpasimeol indopaanil Tomo

6,53, Banx OparHe NCPEBCPIIYEETH CHOIX KOMKYPEHTIB ¥ ECIX ACMeKTaN BHKTIOHMHO Ha
NPABOBHX Ta eTHTHHK JACANAN, B PAMKAX CHCTEMH BiLHOIO TUIMPHEMHEALITES.

6.5.4.Y miacMOBLHOCHHAX 3 KOHEYPEHTAME npatisHaxs Banky NORHEHL yCBizonmonaTH
0

CHOI0 BIANORIANEHICTE BLINOBIZHO 00 3AK0H0AARCTRER ¥ Cdepl 1aXHCTY eKOHOMIVHOT KOHKYPeHIL".
7. Hopsu mono 360 poun HaZaHam DOCHYT S5 KOHCY LTI KAICHTAM Ta ROHTParewTaM,
COPAMOBANNN HA YHHKHEHIN HIMI 90 X KONTPATENTAMEN CIUIATH N0aaTkis aio
BHKOHAINS BCTAROBICHINX I2KOHOIABCTBOM YEPATHE 200 10rosipHEMIE YMOBAMH IHIINX
JofoB"M30HL

7.1. Bawk OOTPHMYETBCH BHMOP SHHHODO 3AKONOMABRcTEA Yrpainn mono BGoporsBn 3
YXHINHHAM Bifl CHnaTH nopatkis, B T4, BEMor IlogatkoBorTe Xonekcy VepaiHM, 8 TAKOH
JOTPHMYETHCH 3AXOHOAABYOT0 AKTY, MoB'A3aH0re 3 GopoTh010 3 yXUACHEAM BLI CILTATH NOJATKIE
Niend BUPOBATEENHI BIANOBIAHOrO 3aKoHoaBcTEA B Ykpaiwi, a4 came 3awomy CLIA «llpo
[OJATKOR] BHMOTH 10 iHoseMumx paxyexiss (FATCA) '

7.2. Bani 30608'R3VETRHCA He NPORDINTH T4 HE CHPHATA NPOBCACHHI Onepatif, ininifonanux
BHEMIONHO AN% NOJSTEOEHX Ninel, JonoMaratd ¢BoiM EAleHTaM ofxoguty ceol mogatkosi
so60n'93aHKy ab0 TPAOBATH B ACPWABAX 9H TSPHTOPLAX, IOPHCIHKUL SKHX 33 32KOHOJABCThUM
€0 rafabo 3axomomascTBOM  Vepainm  knacudikyioThed sk wxfoponsmi  O0  coiBOpaids
{noncooperative) («IOIATKOR] [ABAKLY),

7.3 Kowen npanisupx bangy 30008 maanni:
v BYTH YBEKHAM, MTHIEHAM, BHABIATH TE HEraiiHO NOBIIOMARTH npo Oyon-axl il, copamosal,
OPHMO 4 ONOCePEIKOBANe, Ha 00Xin NOASTROBUY NpARAT;
< mimrprvysate Gaiime KYC 3 axtyansHoMy cTami, joxpema iNQOpMamio mpo KpETIepii
rposagsrcTEa (FATCA)

! Mogarkonn 2, w11 8 ukoro Kogskoy.

" FATCA aanponassennii 3 MeToio 460py lufopsanii 1wono axrusie T aoxoaie nnamskia nomarkin CHEA (docod
CIAR), Al mueyTs 18 sesaun Coonesnx o,

I
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7.4, pauisankas Banky eypopo 3a60poNAcTLCR:
¥ HBRMACHO 3aBakaTH Banky suxcHysaTH ¢80l noaaTrosl soboa"asanix;

¥ KOHCYILTYEATH KIEHTIB Ta KOHTpareHTis Ta/abo Gpatw yuacrs ¥ diHAHCOBKX MEXAHIIMAX,
CTIPAMOBAHHX Ba 00Xi nonaTROBNN [IpamiL,

¥ ROHCYASTYRETH KAIEHTIE TA EOHTPACEHTIB 3 THTAKS YHUEHCHHA HHMH 90 X KOHTPAreH TaMi
EHEOHAHHA DCTAHOBICHHMX 3aK0OHOJABCTROM YEpLIHH 000 NOTOBIpHEME VMOBAMH I1HIIHX
30008 A38HE;

¥" puxaanT abo 3amomvyeaTH Oyae-sky indopuaniio 3 MeTOK DpHX0BYRaHHA GYOR-GKHX
AOKA3iB TOTO, WO Olepalil N0 83303 i3 ¥NOJETROBC TRBAHHION,

v COPHATH, IA0XOUYBATH Wi JOMOMArSTH KIEHTAM T8 X KOHTpareHraMm ¥ Ovib-AEEX Tiax,
CHPAMOBARAX HA TOPYINEHHS SEX0HIE | TPEBHT HEME 9H 1X KOHTPArcHTAMIL

5. Busmorn mogoe JOTPHMAHHA KYJBTYPH YUPABIIHES PHIMKAME

8.1 B Banky CrBopeHA KOMMAEKCHA, ANEKBATHA Ta CHCKTHBHZ CHCTEMA YITPSBIINES
PEIHEAME, HA K HAPAXEcTECE bank ¥ cBOif MiRABHOCTI

8.2. B Banky, 3 MCTOK AOTPHMAAHA NPANiBHAKEME KYJAETYPH YNPABAITHHE PHIHEAMH
eTROpEHD HeoOxinHy aTMochepy Ho:

~  HHIHAYEHHA T2 DOTPHMAHHAE KOPNODSTHBEHHX UIHHOCTEH, 8 TAXOH LLACHeHRI HAITATy 3a
IOTPHMAHHAM TAENX MiHHOCTEHR Kepinyicany Baiey Ta iHumum npanissnramy banky;

— 3afcImcycHEA po3vMinAs kepismnRkaMy Banxy Ta IHmMME DpaiBHHKAMH basky IX pom B
fpoleci YIPaBninHs PUIHKAME 3 METOK J0CATHCHHE winell mixnsHocri Bawky, a Tawox
BUINORIIATEHOCTI 33 TOPYINSHHN BCTAHOBNECHOD PIRHA PHIHK-ENSTHTY,

- npocypannd oDIIHAHOCTI W00 PHINKIE, 3okpeawa  ebeINeNENHS  CHCTEMATHIHOTO
indopMyBaHHg BCiX Tiopoiminis BAHKY Npo pHIMER, B TOMY YHCH [P0 CTPATErO
yOopasdimss puanxaMd B Basky Ta 3aoxousHHd 00 BimeHOore ofMiny indrpMalien 1
KPHTHYHO! OUIHEY NPHARATTA pHInkin Barkon,

~ OTPHMAHHA NiATBCPIKCHB, M0 kepibEEkH bamky 718 immi nopanisfuke  banky
noindopMoBaH] npo  Bignopignl  owcupmmisapHi canknill abo mon iy, skl Gyoy e
J2CTOCORAN] 10 ENY ¥ pati HenpuBHETIIOl NOBSXIAKE Ta/200 IHINX NOPYINEHL,

- [POBSNEHHA HaBYaHHA Ta ODBHAHOCTI NpaWiBHRKIE BaAky MONO ADTPHMAHHA HOPM
IEKOHOJRBCTES, BiAnosigaAx cramaapTia npodeciiinnx of'CIHARD, T8 SKHX NOUHDKETECY
na Baxk, Kyas1ype ynpantinng prankave Ta Kogexcy. Bel npauissuxs Banxy (Be pipme
OMHOTO pa’zy Ha pik IAn ABOMMX MpAGBHUKIE Ta 0if yac TpEREATTS Ha poloTy HOBMX
NPALIBAHKIR) OpOXOMITE HABYAHHA 3 NHTAHE KYILTVPH YOPaBIiHHA PHIHKAMH Ta
porpimanng Kogexcy.

23. BrnposamseHs KOPIOPATHEHA EYTLTYPd, NOBSMIHES Ta AaKTHBHICTE Bamky 8 noRHi
mipi zafeaneuye ouixypaums wogo ofassocri Ta ofepexmocti xepinmwkis bamky Ta mimx
npayiprmyis hamky,
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9, Jaxoam i3 3ancbiramEs MopymcHD OPAB COMKIBAYIE

9.1, Baux safiealleuye JOTPHMEHHS YCix Opas cnoxmeais'' fore DOCHyr BUINOBIAHO 10
BHMOI YHEHOTD 3EK0HONABCTER Y KPATHI 3 MHTAHE IECICTY NP COOMEBAYIE.

92, Jokpema Bamxom 3afesnedycihcs TEPAHTYBEHHA HENOTOPKAHOCTI NPAES CROMHBEYIR,
HANAMHA HATCKWHOTO DIBHA [OCHYr, He 3AifCHEHHN YHIANAHHA HenoGpOCOBRICHHN YToj, He
9 TiHCHeNHA HANAHHA TLIATHEX NOCHYT, SKi He o§yMOBNCH! ¥MOBane forosopy, Gea sromm KmenTa,
BCTAHOBIEHEA OMHAKOBHA JUIA BCIX CIOMHEA'IB YMOR [Ty 3NiHHHX Z0T0BOPIE TOMmO,

9.3. Iing safiesneueuns COPARC/IMBOI0 CTARTEHAS N0 BCIX KMeHTis (B T.H. CRCHHBAYIE)
OpamBHIKH BaHKY TOBMHHI:

- SHATH T SOTPUMYBATHCH YHHHOMD JAKOHOJABCTRE 3 NHTAHE JAXHCTY OPAD CIIOMHBALIE BIJ
HESAKOHHHX JINOBHX ONepaniil | npaxTik;

—  JOTPHMYBATHCE YMHHOTO 3RKDHORBCTRA 3 NHTAHE 3a00P0HN HACKPEMIHALII IOTEHIITHMY /
CHYIONMX KmeHTiE B2 ocmomi pacoBol npumanesmsocti, crami, penirii afo IHumx
GespHIRKCANX (aKTopis,

—  HanaBaTH IHHOPMAI0 KRIEHTEM HPO NPOAYRTH/IOCTYTH barKy 3posyMing | ToaHo.

10, Topsaos aili kepisnukie Banky 1a inmnx npauisnnkis barky nan sanodiranms
JABAANHK MKoIH Maiiny banky

10,1, Ha =mnaceEuxka TaaGo kepisuukia DBauky noknaneHo O0OR'AIOK CTHODETH
npamiphakay bamky ymoss, Heofxigni gms mopManshol poforw 12 3afesnedeHHS NOBHOTO
fiepemenHs Topygenoro iy MafiHa,

102, 3i ceoro Goxy, NpaniBnnks 30608 ssasi gSalinuso crasnTHes no mafisa'’ Basky 3
METOID 3abeinederns fOTO MiNICHOCT] T2 HANGKHOTO BHKOPHCTAHHA, BMMBATH 20 1OOA0
saneDiraHis 3aBNAKHE HoMY IIKOIH.

I Bianosizeo Ge Hopu Jasomy Yepaind «llpo saxacT npas cnosweybo, enosasas - divewsn ocola, sk nprataeac,
SAMOEARE, BERopHETeRYE 380 Mae wamip nprabath yn s2MoBRTH npogykuio {Gyme-skl TEDARH, POBOTH S OO0CT W)
118 ccobisti moTpel, Gean0cepennke He NOB'AIRHIX 3 MLINpReM KALLKOD Tinksicnn 160 snkosaeM ofos sk
HaflMaHOTD TpaiskHE.
1 Bianosiane fo weps Liueizsaoro xonekcy Yxpaius, stafiwom fx ocofiRbHM OFEXTOM BERELOTECK OKPEMA Py,
eyRynHicTE pesieli (MpeIsMETH MarepilubHOrG cBiTY), @ Tawow waEdwenl npasa T ofob'EikE  (WpEAMETH
HEMATERILTLHOTD CRITY).
Fa paraEow pyxoMocTi Moo kigcHiEyEThca B

- uepymoane « enEnRH] AlTAHEN, 0 Tawows Gyniand, cnopyon 9n Hme aiEo, nepesineHEE BHOTe HemowmHee Ge
HAHECERIN TRATHOT mRoEa foro sapToeT] | mpHaHRSCAH,

- pyanre = pedl, BED MOWHS BUIBHG NEpEMITEYRETIE Y OpocTopi, 3 TREGH MERBOR] Npasa T8 oS08 SINN, BANPIEARL,
BRTIOTHI WIHADCTL, WiHH] NANERHE TOWD,

Foxpesta MaANG y opmi HeofopoTikx axTwAia Bawky snacudikycTecs i

- Oensani zocofu, « JeMensui minanss, Gyoleni, cnopymi, saomey T8 O0TRIWAHRA, TRARCMOPTHI 3¢-%R,
{HETPY MEHTH, psOaTLN, inserTap, Mefini, nesanepuien] vanitanesi iMBecTHI] B OCHORE ancofim TN,

- Tiwi neoBopomyi momepianil aemagl, - TEMUBCON] (HETHTYIRHI ) ClOpYOM, MATGUIHET HeobopoTen MaTEmaisH
AXTHAH TOII0.

- Hesamepiaaeyi aumien, = MHARA HA KOPHETYEANNA MEREOM, NPERE HA IHAKH LA TORAPIE | ROCAYT, ABTOPCLE] T2
CYMImI T HEMH IPEE2, NPEEE HE BHEOPHCTAHEN NPOrpasMyong Anfeaneqerile TOma.
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103, Byoe-sxe wmaiino (B T cnywbosa impopmedis), sxow sonome abo  dKy
aukoprcToBye bank ana 3afeinedemna CROro QYUKIIOHYBRHHA, HASMOTELE NpalliEHAKAM Banxy
BHETMFOTHO AA8 cnoymGomux uinel Ta 3abcancdcHHE BMROHAHHA NOKNATEHHK OO0 A3KIB, 3
YPaxXyBaHHAM HAJMAHHX J03BOMIE T4 YMOB crisnpani.

104. Tlpanipesen benxy soboa’sizni 3MiHCHIOBATH BHKOPHCTAHHA MafHa I3 CYDODHM
OOTPHMAHHAM BHMOT BHYTPILIHIX Iponeayp mogo cuetemy irdopuaniiinod bexnexn banky.

10.5. Mpauisssxn Banky 20608 mani yopinoMmosaTd, 10 (eiBiAnoBiIansne yIpagiin
i HesagoEs] nif 3 wafisos, #xe IHaXoOETRCHE Y BONOMIHHL uA  poanopamwenmi  banwy,
POSIIHIOIOTECH 4K TIOPYITEHNS TAXHMH NPAiERHEKAMA cBoiX 30008 83au nepen banwoM, y Tomy
qUei, SXMO A0 UROre 3amyucHl TpeTi ocofiM, Ta Mome KBATIQIKYRATHCR TK CKOHOMIMHHHE JI04HH
npoThH barky.

10.6. HepBane crasncHER Opais¥ukis o Mafina bamxy, axe opussene Ao ioro
MOTIKOEHHA 17 HECAHKIIOHOBENE fiOTO BHROPHCTANESN, MOME KBamidiryBaTHC AK NOPYIenHs
20008 33 mepen bankoM.

10.7. Henpapomiphe KOpHCTYBaHHS MaliHonm bauky € MIACTRBOM InA NPWTHFHEHHS [0
BIAMOBIAATEHOCT, BR3HAYeHO! M Koaercon Ta YHHEHM 3aK0HOAARCTROM Y KPAlHE.

11. Hopru mogoe 3abopoli BHKOPHCTANNA cAYRG0BOMD CTAHORMINA kepinnuravu banky Ta
immamn npaniseukasn BaHKy 3 METOW OTPUMAHHA HECOPALELTHBAX TEPCOH S IL X
nepepar abo HAOANEA TAKNX NEPLBAT TPETIM ocobam

11,1, Kepisnuian 12 inmem npagisaugaM Banky 3a00poHAcTLCA 3ACHEHANA 3 KOPHCTHEHK
MoTHEi8, iHmol ocoBuerol 3ainTepecopanocTi abo B iHTepecax Tperix ocll, FUKOPHCTAHHA CROTO
caysfoBoro (OCANOBOT0) CTAHOBMIIA BCYNEpSd IHTepecad bLamky (Ax MAaTeplanbHEM TaK |
HEMATEPIATLANM), B T.49. B PE3 KOJIH (@ HETAaTHRHD BONHEAE 1A iforo pomyTanin afo 3apias WEOIH
npasaM 1a inTepecam oKpeMi GIIHTHEN Y IOPHINTHEX ocid,

112, Kepissssn Ta inmi ppaniemmss Banxy nosumni suxopuctorysard choc caywbose
CTANOBHINE BHEMOMHO MAf BHKOHAHNA CBOIX OOCAZOENN 3anieHb, QyHEmif Ta ofos’smas,
BIIHEYEHHX HA MIACTAR] TA ¥ MEHAX DOBHOBKEHE, PETIAMEHTORAHEX DOCALOBHMH THCTPYRILIMH
260 YMOBAMH IHBUIENO-IPABOBHX JMOroBopin (YHIANEHHX 3 KepiEHMEaMi DaHky Y BHOAIKAX
nepeafateHuX SHHEEM 3aKOHOJAECTROM YXpalnn) TpYZOBHX ZoroRopis (KOHTpaKTIL) (B padi X
YKMATANHA), OKDEMHMH  [DORMOPAIMHMH — JOKYMEHTEMM,  BHYTPIUNIMH  HOPMETHEHIMH
noxyMerTams Basky Ta YHAHIM JAK0HONABCTEOM Y KpalHm.

11.3. HeonyervMuM € BHNOPHCTAHHS npafisAmkamy  bamky ©BoiX NOBHOBAAEHB. B
ocofHCTIX (MPUBATHUX) IHTEPECAX YH B HEMPRBOMIDHIK HTepecax iammx ocif,

11.4, B pofiori Ta B ocofiucToMy ®NTH NpANIRHEKE Banky MaloTs yTpuMysatHch i DyaL-
AKAX Oii, A5l MOKYTH HEATHRHO BILTHHYTH Ha peny TALIK Lanky.

11.5. Bungk ouikye, mo npauissmem i B ocofcroMy ®ATT Gy Iy Th NOBOAHTHCH BLANORIIHO A0
BHIHAYMCHHX M KONekcoM eTHIHEX HOpM, OcOGNHBO ¥ BHTAIKEX, KOTH iXHE iM'8 OyjI6-aKis
qMHOM MOEE ACONoBaTHCh 3 Bamxom afo Txds gymia gu gin mome Sye postidena dxk odiniiaa
no3nni Bauky.
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11.6. NMpawisusxks  Banky, sxi Gepyre ydacTe (MacTeca ®a yBasl: OyTm  «ncham,
BHCAORNOBATH CBOT OYMKH, HANABATH MATEPIANLHY/HeMaTepianbEy J0NOMOIY TOWD) B AHUILHOCTI
IPOMAICHKHX, ToMiTHERNY, penirifunx abo imumx opramizami (B T.4. ¥ COMIAREHHX MEDEMEX),
giioTs #x nprsaTHi ocobu, a He Ak npeacrasHEER basky (To0TO YTPIMVIOTLCA BiO DOCHAAHHA Ha
Txo npEnatessicTs 1o banky, acouiosanns ix AR nyvem 3 odiniiison noammico basky) Yaacts
B TIAMEHOCT] FPOMAACHKHY, TONITHYHEY, pemiriftuux abo iHmnx oprafizanifl (B 1.4, ¥ COLIATEHHX
mepexax) siafypacTeca B Hepobounil wac 38 Memamy yoraHop Bamky, i He Mae NPHIBOAHTH [0
BHHMKHenng wouduixty idTepecis, srpard penyranil Banky Ta HE 3ARNABATH WIKOOR 1HILHM
inrepecant Banky (ax marcpiansHmm Tak | HeMaTeplankHAM), Y pasl EHHEKHCHHA KosdUieTy
imTepecis Taka ocoGa 20608’ F1ANA NOBIIOMHTH B NOPANKY T3 B CTPOKM HMIHEYEH] BEYTPIIIHIMH
HOPMATHBRHMH JoKyMeHTaME banky.

11.7. Npatieauxn  ne ToswEH  afimarece  Oyas-sxoi0  JIILHICTIO, B TOMY HHCA
MiANPREMEMLEKOID, 10 CYOEPEMNTs IX nocanosum Ta GyHKHiCHAMEHAM oDoR'mkaMm, abo Mome
HETATHEHO BINHHYTH Ha penyTanino banky,

Eepinnrkn Banky DOBEHE] MATH MOETHBECTE MPHAUIATH JOCTATHLO Yacy Q7L BHECHE™A
MOENAJeHHK Ha HEX 0006 S3KiB.

11.8. Mpamisames Ta Keplewexn Bauxy mobwuH] VHUXSTH OyIb-AKOrD PeansHors 9u
noteHmifiore koHGAIKTY iHTepecis, NOB'AaHOre 3 IXHBOW Oocano, YHEIOHATRHHME
ofiop" ssxami, pofoToI0 YH 3 HEME 0cOGHCTO, MWD MOXKYTE JAMKOTHTH HAEHHOMY BHKOHAHHIO 1X
ofor’a3xis Ui inTepecad banky.

11.9. Bunaggami kouduixty ierepecis it peKopHCTANHE cly®00ROTO CTAHOBMIIA MOXKYTS
OVTH 30KpCMa (Ane HE BHYSPIHD):

—  ygnanenns Bin isceni Bamcy Gyam-mxax npapounsis 3i ceolv Gumasomm ocobaun’

- yassgicTs ocofucrol (He #K npeacTasHMxke Dbamky) 3aiFTepecoBaHOCTI B MIAABHOCT]
NeCTAYLIRHRKIR, KIIEHTIA, sainTepecoraniEx ocil abo xonrypenTis Banky;

-  BYMHEHHSM Nif afo DpHIHATTA PilleHs HA KOPHCTE NOB'ASAHAX 13 NPAIBERKEOM 0cif;

— mepefysanng i3 GAHIBKO0 0cofoi0 v BLANCCHHAX QYHKIIOHAIEHOD BISEMOJL BHACTIAOK
BHKOHRHHA, PEATiZamil, CYNPOBOAMEHHE, NOTOMKCHHA, KONTPOTIO OTHHX 1 THX e
dyHEL A/ 3apaaHE TR TPAMOT 3AMSKHOCT];

~  BEEROpUCTAaNHA ENAcHOCTi Banky B ocoBmeTux winm;

~ BHEOPHCTAHHS YH pPOIKpHITA Oamkiscewxol Taemunmi ta/sfo xondigenuifuol indopuarii
bazxy;

0 Binnosigxe 1o mops Jaxody Yepaiun «llpo sanofiremas wopynuily, Gmoeki ocofn - ue ocobl, AxI cninskHo
MpOEHBAIOTL, MOR"A3AKl cnineHuM mobyToM 1 MaKdTe paackul npeRs TAa oboEEIRM 03 oyEExToM BB AN HeET
{Kkpis ocifi, s3acumi opasa Ta ofoa’g1xn skEx 1 cyl'CETOM RE MAOTE XapaKTepy cinciinnx]), ¥ Tosy uMeni ocobr, aKi
CHTEED MPOHHNIOTE, B¢ e nepefyBatTs ¥ mumofi, & Taxo - HEILTERHO BL JXIRATAIHN Y8ON - JON0BIK, IPYRIHA,
BaThicn, MATH, DITUEM, MEGYXE, CHH, DOMKS, MICHNOE, nadmepka, plome#t Gpat, pinsa cecpa, ain, Gafie, opasia,
npafiafa, BEYK, BHYYKS, UPHDNYE, MPASAYSKS, 3ATH, HEBICTEA, TOCTh, TELUR, SEEROP, CBEKPYXL, YOHWORTIORAT 4H
VEHHOBIEHHI, 0TlkyN 98 miknyBateHng, ocofa, mka nepefynat nin onigoo s nixrysaraiy arazikoro cy6 ek,
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— BexonzaHs poborw (temdacosol WH 32 cymicHEUTBOM) I koHEypenTis bamxy albo
HamBHicTE Oymob-Awol nOpaMol 4 ONOCEPEAKORAHOT  IAUIKARTEHOCTI ¥ AIATLHOCT]
KoHKYpCHTIE bamgy;

= JAifnopa ta nyfrivea JAnLHICTE 38 Mexam banky Touo.

1110,  Tlpamisankn  bapky WNOBRHHI NORASMAATE 1po  Dynb-sxuil  peanbHHd 4w
noTeHnifnni Kougnikr imTepecin, Busmmemms, yperymiopanma T2 2anobiraneg romnikTas

inTepecis & ba#ky saificaroeTsea B mOpAARY, BHIHavcHomMy [lomiTAkoro samobiranms womduinras
Htepecia 8 AT «FOHEKC BAHE s,

12, 3axoan b sanobiranns kopynuiimam giam 1a xabapaunray
12.1. Kopynyis™ y pofiori Bauky ¢ HenpunycTHMo Bezanemuo v oficranmy.

12.2. Bel opamisnnin bagky MaioTh CYBOPO JOTPHMYBATHCH BHMOT 3AKOHONSBCTER 5 MHTIHE
300 rAHAR TA NPOTHIL KOpy Ml 11 4ac BHKOHAHAR HUMi dysxitosaneEnx obos sxis, Toxpoua
YTIPHMYBATHCE Bif NOBERIHEH, Aka MOme OyTH posUiHEHA AK FOTOBHICT: EYHMHATH KOPYTHiiHe
MpARCHOPYIMENNA' ", He BOAEATH Ta He GpaTh vdecTi v RYWHEHH] KODVIILHNX MPABONOPYLISHE,
EKHBATH  3axodd (B Mewmax cCcpoci KOMIETEHII)) moma0 TNPHIEHEHHA KOpyNiRROrG
NPABOTIOpY LISHHS,

12.3. Mpanisnuxam Banky zafoponscrhes amificriopaT Gyie-iki 101 3 METOW OTPHMAHHA
nepesard (binamcosol wm immol) Ges HanexEOro Ha Te NpPEBA [H7 ©4C BIEMONT 3 THIOHMM
npampHAEaME  Banky, KTieHTEMH, ODOCAZOBHMH ocofaME  oprami®  pepakammHOl  mTAanw,
KOHTPOTIMOMHK OPTaHis, KOHTPRICHTIE, JIM0BHK MEPTHCRIR TOmo,

12.4.  Kareropuuno 3afopounsereed  xalapuuureo (miggyo) 8 Oyae-sxoMy [possi
mUeaxcM oDIDAHHA, NPOMOHYBANHA, HATAHHA, OTPHMAHHS, BHMAranmd Xafapa (B T4 LUIRXOM
WITYYHOTD CTROPEHRS DOCTAEHH | YMOB, 00 3YMORTIOIOTE NPONOHYBaHHA xabapa).

12.5. Xobapom emspacThen OYOL-2KA HE3AKOHHA BHHATOPOIA MATEPIANEHOMO XAPAKTEDY 3a
BHKOHAHHA/ HEBWKOHAHHA B IHTepecax Taro, Xro nae xabap alo Tpenx och, mA 3 BHKOPRCTARAAM
cry#boporg cranosmma, Tlpenverom ¥abapa BHIHAETRCH MaTepianeHe Gnaro sx ¥ dopu maiika
(Ipowi, B TOMY YHCH B IHOZeMHL BATOT, WIHHI DANEPH, METERIATEH] IEHHOCTL), Npasa Ha Maiiso
{ROXYMENTH, N0 AI0TL OPAE0 HE OJepanHs Malina afo Npano BHMATETH BRKOHAHHA MERHORMX

" Bignosiguo mo wopst Jarcwy Yepoium o[Ipo sanofiranss xopymuiis, wopynuls — we amxopHcTaRHS oyexTon
MANORLTANEHOCTE HALAFH BoMy CHYRBoIIe: MORHOIAAEHT UH D00 EZANEY T LHMH MOKIHBOCTEA 3 METE0 DIEDEE 0
HEOP2BEMIpHGE BAToON abo npuiflEsTTa Takol auromR 94 npeiizatma obioasrn/ nponea sl Takol BRCOAM LA cefe uw
iowsnd ocil afo aixnoslano oblcnHER IPONOIHEE We RGN IenpanoMipRaT nroaM ocoll, ado wa 5 auMory. [ Hius
DOMEHNM M EOPHLGIHNM 0COTIM 3 MOTOW CARIHTH W0 0cody 40 NPOTHNPEBHOTS BHECPHCTAHHA HAZAHWX T
Cy iRy BOEHOBAROHE U 105" 38HHY T HIMH MOBIHR0CTER.

Tlpn w0y, HENpOBOMIpIES BHIGLE = U2 MPOLIOB] KOWTH 400 IHOM MafiHD, NEpesary, MY, NOCYTH, HEMETERILIEHL
SETHEM, DYAE-AKI [HON EUCOIH HEMATEPIENEHOTD NH HECPOEDBOTD X3PAKTEpY, ARI 0GLIMI0TL, NPONOHYIOTE, HEAHTE
abo ooepayIoTE 083 HEOMHLY HE T¢ NLICTAN,

" KopymufiiHiiM npasoiopyeAHAM BEUERETLCA YMECHE QIRHHEA, 00 MICTHTS o3rnEn xopyiil. OcHOBHOK SopmosD
« wafapriuree, [Tpome KopyHuiRe LTIMMEs MasyTh GYTH DYHIEHT TAKOMN B (HMHX Qopsax, - syMiscroe (dsne abo
NPHXOEEHE HANAHHA OePpeBar [ DonoMors Halnmwenns ocofaM, poorsas), POoKpaZanHAM Maln 3 BUKOPHCTRERAM
NOCES0DOCD STAHOBHI, MENPADOMIPIG DTPYURMHA 3 BHKOPRCTARHAM N0CAADBOID CTIHORNLE ¥ JIAMLIICTE LA
nocazoBHy ©ci 1 MeToM MEPIUMELEMANHA BMEGHIHHED HUMME CROMX NOBHOBLISEHE S8 A0MEFDNNA  NPEEEATTL
HEMPABOMIPHOTS PIIISHHS  TOMIO.
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sefoE 13ans o) Tax 1 y dopsi gilt maltnosoro xapakTepy (nepedada MaflHOENX BHIDI, BIAMOBR
Bin WEx 260 BiX Npapa Ha Malino, DeIR0WITORAE HAJAHHA NOCAYT MallHOBOrD XBPARTERY TOLLG ).

12,6, Zanemuo s#ix ochoseEmx  cnocobin ogepmausy/Hanamns xabapa BHIVIRIOTECH
nactymui: 1) npoeruil (pingpeTait) Ta 2) saayameopanmi (mpuxosammit). ¥ nepmomy BHRaOky
npeaMer xabapa Geinocepeabo Bpy9acTeoR 00obi Ge3 Oy ab-AKOTO NPHKDPHTIA, & ¥ ApyroMy xabap
MACKVETRCA TN 30BHI 3akoHEY yrogy (1 SRrisgioM BETMAATH OpeMil, TOHOPApY. HANAHHEAD
CAHATOPHHX/TYPHCTHYHAX TYTIROK, JHEWOK, KPANIHK YMOB OTPHMAaHHR IMOCTYT, HIE 08
nepenfayeHn  APHYARAHMA  yMOBAME, BHeCKIE ab0o NoMepTEYBAHL, NPALEBIAIITYBEHHA,
npopcneHHER Gy ipenBHEX [ PEMOHTHAX poBIT TOMO) i MAe BHINAM UITKOM JAKCHNIO! omepanl.

12.7. TMpanisnekas Banky saboposseTicd agificHedHS OpeICTABHMIEKHY BHTPET Ta
HETRHHA GHEpRARAA oaapyHkis'® mig Yac DERONATHE BASCHIY HOCAT0REY 060D'TIRID B pasi axmo
TaKi NIAHHE MOMYTL POATNEIATHCE 4K HENPasoMIpHA BHHACOPOIA, 30KPEMA 8K 3HAK BONSHOCT. 32
pomoMory abo cnpussas, mo Hym abo Oy 1y Th HATAHL B MaRGYTHBOMY.

12.8. Tpauissarn Bauky He nosusrl sanyyard Baux go misessocti 3 Byls-sxolo
nofisanig, cnoRcoperea, QinaHcyBanny NnomitEy napTifl. B pasi sziffcinenna Taxol ZiansHocTl
npauirpnkoy Barky ocoburcro (To0To He B SxocTl mpamieEuxa Banxy), sin neswHen saboanevnTa
BigcyTHICTS RomdmikTy intepecia!’,

13. IapanTii pisnocti sinnocnn mi bankom 1a fiore Kiienravn, npauisnnkam,

MOCTAMANLHMEAMI T KOHKYPCHTAMI

13.1. TapanTii pisnocti slapocnn Mk bankos T KacnTasmn

J3 00 Y cBoiff miAnNEHOCTI bank OpieHTVETRCA HA KEMIEHTIR | CTROMOE TaKi YMOuH,
CTAHAEPTH BHMEMOBLIHOCHH T4 DCHXONOMYHE CEPEfoBMING, AKI A0INORAINTE BCTAHOBRIIOBATH,
DIATPUMYBATH T2 POIBMBATH CIIENPATI 3 HEIMI.

J31.2 Bawk janikanTeRnil ¥ BCTAHORIENH] TPHEATHX Td BI2EMOBWTIOHHX TAPTHEPCHEHX
CTOCYHKDS 3 KaicHramn. Kaents gopipmors banky, seepramoumces 31 ceoiM# notpebamm, Tomy
IARTAHAA Banky — ZOKTACTH YCiX 3VoHab Ha IMITHEHHR WET NOBIpI.

1313 Inmmeimyansunit ninxio 0o gosHoro Klieata e Sasdcom monimare banky.

1314 Tlpagiesaxs Banky NOBHHHI PETekMO BHBEYATH BCl 3ayBAaMEHHN T2 MPONOSELi
KATEHTIE, TA BRGIBATH BIAROEITH] 3AX00H MOO0 iX BpaxyBaHHL.

[3.1.5. BionoBiml HA IBEPHEHHE, AKl HAMXOAATL BT KNIEHTIR, MAKTS HAJABATHCE B MOPALLY
T2 ¥ TEepMINH, BHIHAYEH] BHYTDIOHIMH npoucoypasi badky 14 i3 YPaxvBanHAM BEMOT THHHOMG
IAKOHOIEBCTEA Y Kpainm.

13,16 llpanisrmead banky coin spaxosyBaTH, W0 KAKHTH WIHYIOTE He TINEKR Npodiecifia
axocTi mpauisumkis Bamky, ane § poiyMiHHA HHMH NOMYTTiE T4 eMOWIR KJIEHTIE, JonoMory
nmpanisaekis banxy, 3aartHicts IX Gy KOPCKTHNMH 1 BHTDHMAHHMH. TOMY NPABENA NMOBEIIHKN

W Bink getankiso oae. v 2 oworo Kogescy

7 Kowdaikr invepecin - cynepedsicTs Mg ocofRcTHRE (NPHBATHHME) iHTepecamy ocolu T8 T caywdopmmn /
NPEACTABNILERHME NOBHOBEESHAAME, HRABNICTE #kof pawsae (v pasl peanuroro kosguikty IeTepecie) / mome
piEAnaTH (n pasi noTeHwifaore komduicry inTepecie]) Ha ofEXTHEHICTD 200 HEYOEPELKS HIETE NPHARITTA PU2i, A
A BHHEACHHL 9H HE BYHeEiA il mi fac B ko HaHE S HANSHAK NORHOEARSHE,
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npanipaukin banxy nmin wac cninkysadnn (B odici, nin wac occofuerol sycrpiwl, tenedos of
POIMOBH TOMO) TMOBHHHI BIANOBLOATH HOPMAEM DNOBOTD STHESTY, XK1 NPUAHATT CBITORGIO
TpaxTHEOH).

13,47, OcHoBHNMH NpapHTaME NOBENINKE NpanisHExis bamxy ®Ha pobowoMy wmicm e
IOKPEnA (A7 He BHYCPITHO):

—  BREIMAHBICTE T& A00pOIHWIHBICTE, BIIKPHTICTE 4 CNLIKYEBIHAA,

—  CTBOPEHHS HEBMMYINEHO! aTMOCicpH B OPOICC] CHINKYBERHR 3 KIEHTOM,;
—  HOBArA AYMEM TA 4acy kiienTa;

~ TIpArHSHHA 10 HOBHOTO 3'AcYBaHid notpel knicHTa;

—  TIOWIYVE PA30M 3 KNiEHTOM ofexTHBHEY MNAXIE BHPINCHHA MHTAHH,

—  nepeslaMeHHRE HACHAKIE CROTYE i;

= amifCHEHHA JANACIE B IPOTECE COLTKYBANNE,

~  HAAAHHA ENiEHTY TiALkd gocTopipuol indopsanil ta B obexsi, eobxionomy ana opuliuarms
HEM pUNEHNA [OJL0 TepeBar T4 PHIHKIB, 0B £38HEMHE 3 NPRIGAHHAM OKPEMHEX NPOOYKTIR 1
TIOCIIYT.

1318 llpn mwomMy npamisHek  Banky  MREe  NpRfiMaTH pINSHHR,  JasAaTH
pexoserganilmponoanmil i oiaTi TiNkKH B MeXRax cBOIX NOBHOBAMEHD.

i3.1.9. 3afopoHAETLCA BEMATATH BiX KmicHTa npraofasnn OyIe-SKEx TOBEPIR YH NOCIYT B
Banxy abo mig cnopianesol w» nos'ssapol ocobn Basxy ax cbow'sakomy ywmomy Hajsmns
BEHKIBCRKHX NOLIYT.

13.2. Tapanril pinnocti slamocun smixk baikoM Ta npaminHKEAMH

1321 Konextee banky - ue koMaHza OOHOIYMUIE, OPIEHTOBRHA HR JOCATHCHHS
crpaterigrnx mineldl bamxy. Yemix Ta cTa@inenicTs banky 3amesaTs BT YOIIXY T3 3YCHIL KOMHOTO
MpAniREEKA.

13,22, Baux Gyayc cBol BIDHOCHHH 3 DPANIBHHEKAMH Ha NPHHIHOAX JOBTOCTPROKOBOL
crinmpant, E3aeMuol DoBAry | GesyMOBHOrO BHKOHAHHA BIZEMHHX 20008 S12HE,

13,23, Banx 18 HOro UPSUIBHHEM EEPYIOTRCR HACTYMHMMH MPHHLHNAME KOMAHIHOLD
BIAEMOTIT;

—  QOpieHTAlIE HA CIIBHH peaynLTaT,

- YCEIZOMISHHH CEOE] PO TA 3HATCHHA B KOMAHII,

—  BISEMOIN, BIMEMOIOMOMOra, RIGEMOMIORATA TA RISCMOTAMIHHICTE,
~  BucOXell pleens caMoMOTHBANN Ta caMoopraHizam’;

-~ NpaRo ROENOTO WIEHA KOMAHOH Ha BHCIOBACHEA CBOET AYMKH T8 BIUINOBIAAIBHICTE
KOWHOTO 33 CHLTRHRI Pe3yNLTarT,

-~ prpobIenns KoJerianbHEX PIUIcHE,
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- craeneHHEs 20 korduikTie SK g0 pobotuEY KOHCTPYETHBINX MOMEHTIB., ¥ pasi BRHuxHCHAS
KORGUEKTY, Opamibaukl banxy pobmirs see Momanss, mod HeyICPOIKEHO BIANECTHCA 10
HOro IHITIATOPA, YBRMHO | MAKCHMANEHO Ao0poaitIHes BRCOYXATH JYMKY ONOHSHTEH,

- BYECHC BCTAHOBICHHR 3BOPOTHOTO 38 HIKY;
= CTROPEHHA NCHXOIOTINHOTO KOMQOPTY TA aTMOCiepE Po3yMinnsg,

— 3A0X0YCHHA PEIyNLTATy poboTH KoMamM Ta 0cobReToro BHECKY MpalisEnkin,

4324 Yol kepisHuER Ta npanisHukd Bamky B coineysansl miw cofomw  ManoTn
OOTPHMYRATHCE YeMHOCT T2 BHARAATH NOBATY OOMH J0 OOHOTO, MOTPHMYBATHCR nocagomol
cyGopoumanil, Tpymomol OMCOMINIEM, MPHER] BEYTPIUHEOID TPYAOBOID DOINOPANKY, HOpM,
BHIHAYMEHHX BIACHOIO DOCAZ0BONI0 IHCTPYEUiCO 800 HBINLHG-TPABOBHM BOrosopom (YRIATEHE 3
Kepieankomd bapky y punagrsx nepealaveHHX WHHHHM IZXOHOZIBCTROM Vepainm)! Tpynosms
OoroBopon (KOHTpaKRTOM) (B pasi Boro yeragagHs).

1325 Ilpamiemmxw Banky nosMeEHi J0TPHMYBATHCH HOpM Oe3nekH HE pofosomy Micu
BLIOORITHG [0 YHHHOTO TPYOOBOCD 3aKOHONRBRCTEA YXpalHH TA BMMOI OXODOHH Opaui, B TOMY
YHCT MpaEHa NoXeRHoT DesmeK.

13.2.6. ¥Ynpapmiuma mepconanom ¥ bausxy copamorane Ha 3aferieyeHyn COpase/UIHBOCT Ta
PIBENN MOEIHBOCTEH OAA POIBHTKY AMA BeiX NMpamirumkie, COpHSARd npodecifioro spocTaHmd
komHOT ocofReToCTi.

1327 Baux Bene npo3opy KampoBy DONITHKY, BANOBIMHO M0 AKO niafip npamisHHxs,
KAp EpHE 3POCTUHHA T4 BHHAIOPOOR IPYRTYEOTLCA HAa of'ckTummill ominni  kaamidixadl
npodrecifuuy HEBHYOK | peayasTatie pobomy,

1328 bBawx creopioc ymMoBE, Heobxigm ana npodecifiHore poseuTEy flOro OpamiBHHEKLE,
NOEARMSE IYCHNE MO0 IX HABYaHHA, #AKS COpHAC MgpHmedHi edecrmsaocti polforw T2
MOEIHBOCT] KAP EPHOTO 3POCTAREL

1329 Baux He NONYCKAE 0O BiIHOWEHHIO 10 npanipErkis npe nprfiomi Ha podoty, onnari
Mpami Ta DEpeBeleHHd 324 MOCANO OYAL-AKMX NpoABiE NMCKpHMivanil Ta immmex i, Axi
CYNEPEdaTs IIPHHIHEAM TONEPAHTHOCTI, 32 HAIOHANKHOK) COHAKOW, STHIYHHM TOXOIKSHHAM,
CTATTHO, BIKOM, CIMefimMM CTAHOM, COLIATEIEM CTATYCOM, CEKCYANBHOIO OPICHTAICD, CTEHOM
INOPOE'S, MOMITHYRHMIE, pelirifiniMe Ui HITHMH NEpeROHANHDME, 0 He MAOTh BiIHOIMEHHT 00
npodrecifinny swocTed.

13.2 10 3aboponseThca Oynn-sxa peplaniia, memepBanena wm disdauna dopma nopetings,
Aka HauvieHe Ha abo B pesyneTaTl Axol saBIaHO yZapy modchkill rignect npamisxike Banky «m
CTROPERG NprEN3mee Ta'abo obpaznuee cepenosRme mpami.

13.2.1]. Baug 3 poayMiHHAM CTERRTRCH JIO Y92eT] cBolx npaulsnukis v Gyap-gxill gisassocTi
nosa MesaMy banky B craryci npeEepatEux ocif (TobTo He sk npencrardukis Baugy) 33 yMoBs
BLICYTHOCTI HETETHBHOTO BIITHBY Takol mixnsHocTi Ha Bany (R0KpeMa He TPHIEENE [0 BENHHKHEHE
KOHGUIIETY IHTEpPECciE, BTpaTH penyrami abo mxozaw iHIAM iHTepecam Banky) Ta BEa BEEOHATA
NPALERHEDM CBOIX 0008 HIKIB J0KPeMa,
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13.2.12 Bang JoTpHMYETRCS HODM SHHHODO 38KOHOJABCTEA ¥ Carysl coliannHoro 3axicTy
ApAIIBEHAKIE, BHTUTAYYE 3apobiTHY INATY TA HATSHKH] TONATKH ¥ DNoBHOMY obos3l, 4 TREKOW IHEN
COLEANEHI BHECKH T3 BHILTATH,

£3.2.13 banx mawpae Bel HeoOWigmi saxofd, HANpAaBneHl HA 3AXHCT 3M0poss, Deanawy
WHTTCAMEHOCT] Ta OXOPOHY Hpami npanipauxis banky na pobososy Micui.

13.3. I'apanTil pispocti signocnn Mix bankom T2 NOCTAXANEHRKIMN

{3,531, DBanx Ovayve B3acMOBIIHOCHHN 3 MOCTAYATRHHEAMN, AK i 7 MAPTHEpPAME TA {HEIN® 1
KOHRTPAMEATAMHE, BEHRIEMHD HA DEHEOBHX YMOBAX, DPWHLHITEY ‘-FECHWI'-I, BIACMAD] [IOEArH,
HANAHHA MAKCHMATEHD 00 €RTHEHOT TA DOCTOBIpHOT 1R OpMatl.

1332 Baux yuurae Oyns-agnx mif, ®Ki MOMYTh NPHIBCCTH N0 HegobpocopicHol
CROHOMIYAOT NPAKTHKY.

£3.3.3. Banx He dopuMye, He pOAMOBCINIEYE Ta IHOMHM YHHOM HE BHKOPHCTOBYE
wondigenniiny mdopManiie mpo NOCTANANBHHKIR, A TAKOH IHQUPMALIN W00 K0T € MUECTARR
BE&AETH, 10 BOHA OY12 OTPHMAHA HEIAKOHHHEM MITAXOM,

I13.3.4, Y nofyaorl sigHocHH Mix DaHKOM To DOCTAYANLHEKAMH OpalisHdkaM Dadky

3af0pOHERD  BWKOPHCTRHHS  BracHoro  coym0OBOrC  CTAHOBMING 3 METOW  OTPHMAHHA
HECTIPEREVTHBIX TEPCORATEHMX Nepesar afo HANAHNA TAKMX Nepesar TpeTiM ocobiay '™,

12.3.5 [Ilopaxarous eTH4H] OPHHURNH NoCTAYRibHEKEE Bauky, o0yMOBneH! ¥ TOMY SHCH
KYILTYPHHMSE YH IHIDHMH BLEMIHHOCTAME, bank pianse nepepary THM NOCTAHATLHHKAM, AKI BEOYTE
AMARHICTE ¥ aobpocoBicHBl Ta wecHuit cnocib, abaoTh Npo BAACHY PElyTAli0, JeMOHCTRYIOTE
NiATPHEMKY EHCOKHM eTHYMHAM CTAHIAPTAM OpH Bexernl Gianecy,

13.3.6. 'V pasi gassnocti v Banky indopmail npo HeLoTPHMAHHS NOCTAYATEHHEOM, ¥ TOMY
uHCTi MOTEHNIAHAM, OCHOBHHX TMPHHIMOE SAXHCTY npas i ceobol MOOHEH, TpoTeal Kopymmil,
BCTAHOBAEHHK HOPMAME YHHHOI'O 38K0H0JARCTBA, Bauk Mac npaso BiIMOBMTHCE Bl cnisnpami 3
HEM.

13.4. Mapanl pisnocti slanocun vix bankom Ta KouxypenTamn
1341, Damk BHCTYOAE 38 MCUHY T8 330p0BY KOHKYPEHIID,

1342 Bamx Syaye cBol B38cMOBIIHOCHEN 3 KONKYPEHTAMH Ha NOPHHINOAX B3ACMHOL
IOBATH,

1343 3 merowr abepemenns noOpEX BiTHOCHE 3 KOHKYPeHTaMH, BaHk Joknajae Beix
IYCHIR, W00, He DOpPYMIyioud BiacHi imrepecd Ta sbepirawous xomepuifiny T2eMHHLRD, Gpari
YHACTH ¥ Detisalil coimeHEx 5a%0in,

1344 Y pmi mawnsAeHHs Gyap-axdx cynepedox BalHK Hagae nepepary SHOX0UKEHHIO
ROMODOMICY WIAXOM Nepercaopin,

13,45 3anopyxoro ycnixy Banky ¢ maliBnme AKicT HEmmx mocuyr, Tomy y ceolfl

pergnuifl Ta PR-gianenocTi My myOniMHO He OWHIOEMO NPOROIMOiA idmme Oankis | He
nposoaMo il axi § MOrIH BIUTHEATI HA CTBOPEHHSA HEMETHEHOTD IMLLKY NALIHX KOHKYPEHTLE,

W Bine gerassio gug v o0 usoro Eonewcy
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13.4.6. Y p32eMOBITHOCHHAX 3 ROHKYPEHTAMH NpauinHuxs BaHxy moneum VesinommosaT
CBOMY  BUIMOBIMATHHICTD BLOMOBIAHO 10 3IaKOHOMABCTEA ¥  oEpl  SaXHCTY  eKOHOMIUAOT
KOHKYpeuIii™”,

14. Ofmemennn o0 apyBAHEN Ta OTPUMANIA NOAPYHciE

141, Tlpauissmkam Bamky 3saGopommernes Gesnocepemiso afo uepes iy ocid
OMSNRYBATH NONARYRKA™ WA cebe 9n Smmssrnx iM ocif six 6y me-srmx mwprmrsmme 260 hizmamme
ocifh axmo nonapyHok ¢ abo some GyTH iHTepnpeToBARNT X HENPABOMIPHA BEIOAA, OTPHMAHE 33
EeHHEHHA (800 rOTOBHICTL BYHNENTIY) 3 BHEOPHCTAHHAM CEOIX NOBHOBAMENL Ta/abo cramomwma y
Banxy xiff (abo Gezniansrocti) B inTepecax Toro, XT0 OponONYE Nogapyiox (afo Tperix ocif).

14.2, 3 MeTOI0 JOTPHMAHHA BHINEIASHAYSHAX BHMOI [0 ONCPWKEHHS [OODApYHKIR
npanienmxas Bamky cnil KAVErOpHMHO YHWEATH NOJAPYHEIR, SXI MOWYTH POIITIAZATHCh #
EHHATOPOAA/BATIHICTE 32 JomoMory abo copeswas (mo Gynw abo GyIyTs Haassi B MaityTHEOMY)
B NPOLCC] NPRHAATTA PlNeHs DUIEX0M HETAHHA IICPEBAr/OANLHOCT (&3 HANEAHEY Ha Te nigcras,
BILINRY HA o0’ CXTHBHICTE TOWD.

14.3. Pitncwns, npuimare mpagisancoM Banky Ha kopuers ocofm, min sxel sim uwn
OMHIEKD 0COGH OTPUMENN NONAPYHOK, BOAMAOTLCA TAKEMH, 10 MPHINATE B yMOBax koHBIIETY
IHTEpECIB.

144, [lpamipamxn  bamky Mokyrs  npufiMaTin  OOZSpYMKH, #X¥  BiANOBINAIOTL
JATATEHOBHIHAHHM YABICHHAM OPO TOCTHHHICTR, T4 AKINO BAQTICTE TAKHX [OJAPYHKIE He
TEPEBHLIYE OOHH NpoEnrkoBul MIHIMYM U0 DpadestaThex ocifi, scTanosnennf Ha Jleds
HPHAHATTA DOJAPYHKA, OHOPARORO, & CYKYITHA BAPTICTE TAKWX NOJAPYHEDR, OTPHMAaHEX Bin oanicl
ocole (rpymn oci0) NPOTATOM POKY, HE NEPCEMIIVE 2-X MPOMHTKODHX MiHIMYMiE, BCTAHOBRMEMHY
IR npauesadTHol ocobH Ha | CiYHg TOTO POKY, B SkoMy DpRIATO NOJ2pYHEH,

14.4.1. 3oxpema NosBOAAETECA HPARMAETH peKmaMHi CYReHipH, IanpomierHs Ha AiTosi : 3o
po3BaHAnehl saxomn (GisHec-nanul/obi/peuepi, 1inosl molamen, NPHAGME, KOPIOPATHEHI OOL,
KOHLCPTH, CNOPTHER] 3AX0IH TOIIO), $araikHOIOCTYIHI JHHHKE HA ToRap pofors/nocayTs, inmi
IAFANBHONPHIAHATI B 1I0BOMY CHIBTOBAPHCTB 1 NOMYCTHMI 38XKOHOAABCTROM NPOAEN Mob'RIHOCTI,
33 YMOBH, U0 BOHH TPOMOHYIOTECH B83 YMOB 1 He npuMyInyIoTs siauysath cebe abo Bank v Gopry,
OpHEMAIOYH i IHAKH YHATH.

1442, [lpr unosy 3aBopOHAETRCH OTPHMEHHES TONAPYHEIR Y lb-4K0T BAPTOCTI, AXINO BOHK!
= ¥ thopmi rpoweit afo ix expipanenTia (NoaapyHKOB] XapTEH, ceprapikaTs, sayyepy i T.o.,
LI JEE0TE MOGTHBICTE ONNATHTH HAMH Tosapi/pobotk/nocmyra);

— MANTh 0e3NOCEPENIHE S ONOCEPEIKOBAHE BITHOWEHHA M0 KICHTIH, Kl £ My GTivHmm
ocoban.

W Honameoso guo. 5.5 uporo Kogersy,

* Blononlzno oo wops Jaxouy Yxpains oflpo sanofirams kopynuiie, noaapynok — ue Fpomshi kowTy afo e
MofHD, mepeEari, WINBCH, TOCHYIYH, HEMATCpAALEL OXTHEN, AXi HARAFTS00epRyIOTs Besonnatio afo 38 oikoo,
HHEHO MIHIMATRHOT PHEEOREOE,
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14.4.3. Bapricts DOZAPYHEIF BKTIOYABETRCA 00 JATAMBHOTO  MICAYHOTO  (pIMHOTO)
ONOIATKOBEYBIHOTD. JOXOTY MISTHHKA MOJATEY (NpeiisHEEa, Kxmil OTpHMAEE NOJAPYHOK) B poamMipl
TH MOPALKY, BH3HAYCHOMY SHHEHM 3AKOHOMABCTEOM Y KpaTHH.

145 InfopoHAETRCA JRpYRAHHA OyIL-AKEX MONAPYHEKIR Bi IMeHiD BaHky, el MOmVTE
EeagaTHCE dextEaamM  abo BETHMHM  KoHQUIKTOM inTepecin, OG¥AL-2K0K)  HElPaROMipHOL
BHTOO0 BIACAN Ta XabapHHITEOM J0KpPEMa

14.6. [panieark Basky npn BHKOHAHHI NocagosHy o00B'MIKIE HE MAE NpaBd HANABATH
(NpAMO 90 ONOCEPEAKORIHG ) MOAAPYHOK THIIMM oco0aM, BRMOMaUH CROIX KEpIBHHKLB, 3 MCTOID
CXHMMTH IX M0 NpOTHIPABHONO BAKOPHCTAHHA HAAHMX iM CHyx0OBHX MOBHOBANCHE 4H
MoB H3IAHNX 3 HEMH MOIKTHBOCTER.

14.7. Chain yIpHMYBATHCE BII HAIEHHA OONAPYHKIR myluiunad ocofasm (I OnHILKHM
acoffaM), & TaKom BLI NOHAPYHHIR, AKI MOXYTH IHTEPUPETYBATHGE AK 3HAK BHHAMOPOIR BLTHHOCTE
3a gonemory afo copuaeng (oo Gynn abo GynyTe nagani B waiGyTHeoMY) B mpolec npaiipsrTs
pILEENE, [0 NOB 4331 13 JIAnsHIcTIo Banky, B T.9. OYTH pOAlliHEHHMHE 8K BYHHEHHE KOPYIRHOM
OPABOTIOPYLISHHA,

14.8.  JomyckacTecs [ApyRamid JHOE HDOJAPYHKID, 3K © DpAluaTHEMM 08 OU0EEX
BiZHOCKH | A03BCIIEH] 3aKoHOAABCTROM. J0Kpesa, - CYBeHIPH PEXNAMHOID XapakTepy, 3anpoieHHs
Ha Ainosl afo po3REEATEH] 33X0MH TA 1HIN NPONEH MO0 RIH0CT], AK] DPONOHYIOTECH D3 yMon | He
OPAMYIIYEITE BiIIyDaTH OTpHMYyDaua nomapyuey y Gopry. [Ipw weomy, sxmoe imma cropous Mae
MPAsHIL, 1110 3a00poHAIOTE 1T (11 NpauiEHAKAM} OTPHMYBATH HABITE TEKI IOJAPYHEH, OpAIKHMKA
Banky HOBHHHI BpaxXaRYRATH L NpaspIa.

14.9, i npanipmmkis banky mono Hafanng/oTpEMARAA NOFAPVHEIR, £K1 NEpERHLIYIOTE
mexi abo He pernamenToBani Kogexcom, maioTe OvTH yirommeni i3 Yrnpasninesw EOMIES: 3¢
bauxy B mopagry, BHIHAMEHOMY BHYTPLIIHIMA OIpousIvpanii bamiy,

15. Mpununnn ofpotnenns, slepiranns va posnoscwsennd Kondienuliingd 1a
incafiaepeurol indropyami

151, DBoex cyBopd NOTPHMYETBCH BHMOI YHHHOM 32X0HOMARCTER YEDATHR 0040
obpoGnesns, a0epiraas Ta poanoBcipmeHns  Daumkisckxol 260  xomepuifincl  TaeMEHE,
kerdinenuidnol indopmanil, NepcOHATEHAX JaHux Ta iHcalipepoekol indopsmanil (wamani -
ingopyeni),

15.2. baux sabesneuye abcomoTmsi aaxmer miel iwdopManii BiA  HenparoMipEOrD
EHKOPHCTAHHS Ta POSTOJICINEHHR TpeTiM ocofaM, 38 BHHATEOM BHIOANKIS, BCTAHOBIE: X
SEXOHONABCTROM ¥ Kpainm.

15.3,  HecankuioHopane posronoiuestds iHGopsanii ta safoporeHi puskosi MaHinyE
perymOKTRCT HOpMAMH KpHMiHANLHOTO KOomewkcy YERpainn, Jaxony Yxpaimu «llpo Ganxy 1
Gamkieceky OiEmemicTe®, 3awony Yxpalew «Ilpe uwinml nanepy Ta QouHZoRkRd pusoxs, Ta
BEHYTPIIHIMI HOPMATHBIHMH JOXyMeHTaMH banky.

154, bBanx BHMAEraE Bi TOCTAYANLHEEIE Ta IHIOHX KOHTPATrCHTIE, 3 NEHMH MAE DIORI
BIAHOCHHH, TAKDXK 31a0e3MeyBaTH BLAMOBLIHAH 3axHeT midopmaii,
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155, lpanisaweay Banky 3af0opoRserscs BHKODHCTODYBETH Y mismsHocti  Bamwy
inopMaisy ix nomepeauboTo pOSOTONARIS, MO CTANA IM BIOOME ¥ 3B AIKY 3 BUNOHaHIAM CBOIX
nocagoskx obor’sikis, Ge3 sromM mpOTO PoJOTONEBOS, OKpIM BENANKE RKIMO U JOIROM O
UHHEHHM JAK0HOIARCTROM.

15.6. bamk nanewwim wEMOM 30epirac indopmaniio wome BCiX CEOTX TIPEIIHMKKIE,
KNIEHTID, NOCTA4ANRHNMKS T8 fHWHEX KOWTparewTis, sxa crata fiomy Bigomow ¥ mpoueci ix
OOCTYTORYBARHA TH CIIRNpALL,

15.7.  Jlna saxscry uiel indopmauii npanisanxn Banky nossuni;
— JOTPHMYBATHCA BCIX BHYTPIIHIX nporenyp banky mojxo Beanewxy Ta saoueTy indopmaii,

= BHEOPHCTOBYEATH 200 NepeRasartd iHGOpMAalio AHme 3 TIC0 MeToIo, ANg 8Kl BoHa Byis
316pana, Ta POIKPHBATH il THIIE THM ocoban, SKi MB:OTE Ha [¢ IPAED;

- BEHBATH 34X0i8, Wod goxyMenma/indopMania ofpolnenncs, KoniioBamues, TepeIananEca,
apxinypanics, 30epiranucs Ta VTHIIYBLIHCE TAKHME ChlocofaMy, SXi  BHKTHOMZIOTE
MOGUIHBICTE HECAHKILIOHOBAROTO POSKPUTTA Y JOCTYIOY 00 HHX.

15.8.  Illpanisaukam banky zafopoRseThes SAIACHIGBATH 3 MCTOI0 BHEGHAHES BAACHHX
nocatosnx obo'RiKiE 3aBaHTAKCHEA 4H nepecHnaHHs imbopsanii ma ceifi ocoBueTai wocli
indopuaniy, ocodHeTY QIpecy eNeKTPORHO] MOWTH, CTOPOHMIN cepnep 9n neb-caiit, Ges mozsomy,
OTPHMAHOTe B OOPAOKY, BHIHAYEHOMY EBHYTPILHIMH nDpomelypamr Banky wWomo 3axucTy
indopuanii 3 obMeXeHAEM A0CTYIOM.

159,  Byae-sxi mosinomiewns (nyGnikanii, swcrymm, inteps’io, xoMewTapi, Bifryem,
ouinxe Tomo) sig iMeni Bauxy MaoTE sOifcHIOBATHCH nmpanippREaMA Basky (2EmO BoHM BE €
VIOBHOBEHEHMMH Ha Tami i mianosiiso no csoix mocanopux obon'sakin) TiMekd nicns
NOroLKeHHS Takax Oift 1a T aicty i3 kepiedskamn Basxy. Byoe-axi IamuTH [oae TEKHX
MOBLIOMIACHD, [0 HAUINGAAT: Opaniseakam  Banky mawotes Oyt nepeampecomani  jo
YOORHOBEKEHHX HA Taxi A npanivkukis banky,

15.10. Poosip T8 ymosM sunnaTH 3apobiTHOl UNaTH TpamiEHEKE € koddizcHuifEomo
intpopmanieso, axo10 sonogic Bank | npagisuuy. OGropopenid poasipy sapodiTuol noaTa 31 ceoimn
KONeraMy BEAMAETHCA MOPYIISHHAM MeoTo Konercy.

15,11, Tlpr npuiiomi #a poboty kokes npaninex Banky uagae nucemose 30008 S3aHEA
Npoe HEPOSroACIIEHHS KoMepuifinet, Sanxiacrrol TacMuwni Ta kordizenuifaol indopmanii Banxy.
Lle sobop’sianna nepepfavas takox Heofxigricts #oro NOTpHMAHHA # nicna neperepeHig ja
inmy necagy B Banky uH OPANHEEHET TPYA0BKX BITAOCHH 3 Banxow.

15.12.  Mxmo npanisanky Basgy cTano sigoMo mpo zarposy ud Goktd HenpasoMipHODo
nomupenns Gankipcrrol ado koMepuiinol TaemEnnl, xordizenniino] inbopmanii, mepeoHATEHI
daHuX T2 iHcafizepcekoi iwdopmanti, BiH Mac merafino nopigoMuTH npo ne GeInoCepeaHLOCO
Kepisunra a0o Yopaepninwx Oeanexs beuky, a Taxow Ynpannmimug KOMARAcHC B MOPEOKY
BHIHAYCAOMY BHYTPILIIHIME Opousaypami BaHey o010 TaKHX NOBL0oMITeHE.
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16. Hopmu moao sanofiranna nopymenss 1aKoH00aBeTea Yrpainm, sy rpimmiy
Aokymentia Banky

16.1. Tlia sac suxoHaHAR cBOiX Mocanomsx ofon’sakie Kepipanmn Bamxy Ta immi npamingmin
banky NOBMHHI IHATH T2 AOTPHMYB3THCA BAMOT YHHHOG S8KOHOJaRcTHA Yxpalem (B T4
HOPMATHBHO-NPEBOBKX aKkTiE Hamiowaseworo Ganxy Yrpainm) 14 BuyTpilmix HopMaTuaHpx
Aoxymentin banky (Hazani pasod — Hopwmamen! doxymenmu), o sinAccaThes 0o chepn Tx
NIMIBHOCTE. A B pasi BHECSHHAM JI0 HILX 3MiH / BBCOCHHA & X0 Honux Hopumaramunx goxymestis, -
CAMOCTIAHD 03NANOMTIOBATHCE 7 HEME T4 HEYXHILHO [X BUXOHYBATH.

16,2, Kepipanarn cTpysTypHEX mioposninis Barky ¢ signosizansanms (B Memax xoMneTeruit)
38 3afeIMedeHHs PETETRHOTO BMBYSHHS 11X WAErIeMe  HOpPMETHEHMX AOKVYMCHTIE, 0
DelmocepenHEe BIMHOCHTLCA 00 MIANLHOCT] BIAMOBINHOMD CTPYETYPRONG [MIAPOANITY, & TEKOK 34
sgfeineuenns OOTPUMAHHA Mianeraumy wex HopMmartdenexy JokyMedTin, BHARRCHEA Gar is
NOPYINEHHS MATerTEME HopMaTHBHHA JOXYMCHTIB T OpraHisaniio :aXofis Woae HeaonymeHET
nomSHEK OopyInens B Malify THEOMY.

16.3. [locazoni oGoB’sake, ocHOBHI sesmasnns, QyHEUll, TOBHOBIKENHA, IHAHHA Td Mipa
BIANOBINANEHOCT KOMHOTO Kepinuuwa Ta npayiexuks Banky sesHaumoTsen Horo Oocaponoo
iHeTpyRUi€ly, YMOBAMH UMBITEHO-IPABODOTG NOTOBOPY (YRAMCHOTO 3 NepinuwmioM Basky y
BHTIANKAN HepeiDadeHnx SHHENM IAKOHONABCTROM YrpalaH TPy N0ROrG JAOroBOpY (KOHTPaKTy) (B
pasi foro yEnaaauns),

16.4. Hwxmo npanismax bauky ofrpydrosano ssamac ado HoMy cTno BiIOMO Hpo MORAHEE
nopyitedss HopuaTHBERX JOKYMENTIE Ta SKS, 10KPEMA, CTOCYETHEA HenpHiRETHO DOBEmINEY, 10
BIH 3000E HIAHHT HeTAAHO TOBLIOMHTH PO 0@ BIATOBINHMX ocil Basky B NOPRIKY BHIHATEHOMY
Mexanizvmon RoRGigeRUiFHONO NOBLAOMACHEA Npo HenpringtHy nopeginky 8 AT «HOHEKC
BAHK».

17. Ipnrinueni noaoennm

17.1.  Koperc nabupae 9iHHOCTI 3 DHA, HACTYNHOIO 38 AHeM HOrO 18TREDIGKCHHN, T4 JiC
00 AaTH Horo CKacyBanna abo IATEepeeRHy Hopol pexarnil Kogexcy (B 1.9 3 YpaxyBanHaM 3MiA |
NONOBHEED), 3 HADPAHHAM YHHHOCT] AKOT HONEPEIHA PeIAKIiT SBTOMATHYHO FIPAYAE YHHHICTS.

17.2.  3Swina/nonosnenns o Kogexcy sarsepaxyiorsca Harmaposcw pamolo Badky 1o
O(QOpMAIOTECA 800 DKPEMHM JOKYMERTOM (fpO YHECEHHS 3MiH | DONOBHEHE 00 Tiouol peaakuil)
abo magxoM erknagedna Kogexcy saranos B Honift pegaxuiy,

17.3. ¥ pesi Heobxinwocri (ane #e pigme onmoro pawy ka pix) Kogexce miznarae
NepernEmy 3 MeToMO akTyanmizaunil. Bignosimankumm 3a sniffcrenws nepernagy Komexcy ta fioro
ARTYAN3EMIT (B pasi noTpedn) ¢ ¥ npantinng KOMIIacHC.

174, V¥ pasi aming oprasizanifinod crpyxrypr Banky suxosanss doyHsmid, smuEauenmx
Kogexeos, 3niicHIOBATHMETECA CTPYETYPHEMH Nifpoaiinamp Banxy, Ha sxi Ayne nmoxnagero
BUANOBLIHT BYHENIT B MOPAOKY, BH3HAMEHOMY BHYTPIIMIME Npouetypasi Bangy.

17.5. ¥ pasi HesigmosimmocTi Oyin-gxol wacTems Kofekey UMHHEOMY I3X0HOOABRCTEY
Ykpainy alo [HUMM HOPMATHBHHM JOKYMENTAM, Ha NiNCTaR AxHx pospofnene Kozexc, loxpesa,
y 38'43KY i3 BHECCHHSM 10 HHX 3MiH / DESTEHHAM B Ji0 HOBHX 38KOHODABMMX | HOPMATHDT X
NokymMerTis, ueit Konexe Dyne miarn mume & Till SaCTHHI; AKa HE CYNEPSTHTHME GCTAHEIM,
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17.6. Y pasl seumxnenna migoap Gyvis-AKHX OOpYmIeHE HopMm unore Komexoy,
mocTynHEd Gyas-arai cnocid nosloMIeHHA SBepHENIH:

— zarenedoHYEaTH Ha Ce3ROUrToBHY rapady ainin Baunky;

~  HANICMATH ENEKTPOHHE NOBIACMICHER Ha anpecy: compliance@unexbank ua;

— CKOPMCTATHCH ONUIAMH  JBOPOTHROID 3R'A3KY HAa odimiiimomy cafiti  Banky:
www unexbank ua:

—  BUIMPaBATH NTHCEMOBE NORIIOMICHHNA 38 OPEIHIOI A1peco Banky.

17.7.  Pozrnag nosinosieHb/spepHens 30iACHIOCTECA B IOPEOKY T4 B CTPOKH BCTAHOETCHI
BHYTPIUTHIMY HOPMETHEHHME JoKYMeHTaMi BaHxy,
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MIATrOTOBIEHO:

Havaneruk YIpanmisHag KOMITAcHS

NOTrQIDKEHO:
I"onopanii Gyxrantep

Jupexrop denapTaMenty puankin

Huperrop JenapraMesTy nepconamom

Haganeuuy FOprmrsmore yopasninas

'
0.1, Eximyx

7
(%& AM. JasinsieHxo
£

C.M. Hlmsancexa

0.0. HDomys

AJL KyOuuska
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OBJKOBA KAPTA BHYTPIITHROT O HOPMATHEBHOID AKTY
!
| Kopnopatusie ynpasnines,
: | YOpapninyn pRIEEAME

| Ynpagninna KoMnnacHs

| Bei npaissmin Basky |
| Bigxpureii mocTyn (MmaxoM ONpHTONHEHHS HA l:lrl:uin;liiiin:lwqg.T
| caiiti Bauxy)

[Mpouee ynpasninmm

InicTh nogating BHA HaliMenyparns opranis
=IO TR EDSE i . HI

Kopexc noseging (emusn) AKIITOHEFHOTI'O
TOBAPHCTBA «FOHEKC BAHK»;
Mexaniom kordizeHIIRHONO TOBLIOMACHAA OPO HenpHiHSTHY
noseninky B AT « FOHEKC BAHK»

| [Momitnka sanobiramng korduikTaM inTepecin 8 AT «OHEKC
| BAHE»

T &5 b e

Kosers nopeaingn (etnen) AT « [OHEKC 20
BAHE»
Kozexe monealmen (etokn) AT « IOHEKT 30
BAHK»




