AKIIOHEPHE TOBAPUCTBO «}OHEKC BAHK»

3ATBEP/DKEHO

Pimennsm IIpasninas AT «FOHEKC BAHK» Bin
23.04.2021 p., npotokon No34,
Hie 3 27.04.2021p.

31 3MiHAMH, BHECEHUMH PilllEHHIM

[IpaBninng AT «FOHEKC BAHK» Bin 07.06.2021
(mpotokou Ned9), nie 3 07.07.2021p.

31 3MiHAMH, BHECEHUMH PIllICHHAM

IIpaBninasg AT «JOHEKC BAHK» Big 09.07.2021
(mpotokon Ne 70), mie 3 14.07.2021p.

31 3M1HAMH, BHECEHHMH PilICHHAM

Ipasninusg AT «FOHEKC BAHK» Big 28.07.2021
b (mpotokon Ne 78), nie 3 02.08.2021p.
3i 3MiHaM¥, BHECCHUMH PilllEHHSIM

[paBninnsg AT «lFOHEKC BAHK» Big 14.09.2021
(mportokon Ne 99), aie 3 14.09.2021p.

31 3MiHaMH, BHECEHHUMH PIIIEHHIM

[Ipasninnsa AT «FOHEKC BAHK» Bin 20.06.2022
(npotokon Ne 59), nie 3 20.07.2022 p.

31 3MiHAMH, BHECEHHUMH PilICHHAM

Ilpasninng AT «JOHEKC BAHK» Big 24.06.2022
(nporoxon Ne 61), nie 3 24.06.2022

y penakuii pimenns [lpasrinns

AT «*OHEKC BAHK» Big 29.08.2022

(mpoTtoxon Ne82), nie 3 30.09.2022

Ily6aiuna nponosunis AT «HOHEKC BAHK»
Ha yKJIajaHHs Jorosopy npo KoMIuieKcHe DaHKIBCbKe 00¢IyroByBaHHS

diznyHnxX ocid
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[ndopmartis mpo ocoly, ska Hagae HiHAHCOBI MOCTYTH; 1HIII BiJIOMOCTI

IToBHe HaiiMmeHyBaHHs baHky

AKIIOHEPHE TOBAPUCTBO «tOHEKC BAHK» (AT
«}OHEKC BAHKY»)

[nenTudikamiitauii ko Ta
MiICIIE€3HAXOKEHHS

20023569
03040, Ykpaina, M. Kuis, Bys. BacuibkiBcbka, 14

KonraktHa iHpOpMaIis Ta agpeca
BeOcaiita banky

08003 111 33

ten.: +380 (44) 585 14 87
call.center@unexbank.ua
https://unexbank.ua/

BinomocTi mpo mineHsii Ta
J03BOJIM, HaJaH1 baHky

https://unexbank.ua/site/page.php?lang=UA&i1d part=528

Bigomocrti npo:

Bunn OaHKIBCHKHX MOCIYT, IO HANAlOThCA baHkOM
KIJIIEHTY, Tapu(dH, ICTOTHI XapaKTEPUCTUKH OAHKIBCHKUX

Jeno3utu:
https://unexbank.ua/site/page.php?lang=UA&i1d part=503

[ToTouH1 paxyHKH:
https://unexbank.ua/site/page.php?lane=UA&i1d part=711

KpenutHi kapTku:
https://unexbank.ua/site/page.php?lang=UA&i1d part=5811

[1naTixH1 KapTKH:
https://unexbank.ua/site/page.php?lane=UA&id part=810

OBepapadtu:
https://unexbank.ua/site/page.php?lang=UA&1d part=5812

Tapudu:
https://unexbank.ua/site/page.php?lang=UA&id part=807

[Topsmok 1 mporeaypa 3aXUCTy NEPCOHATBHUX JTAHUX
https://unexbank.ua/site/page.php?lang=UA&i1d part=4945
[Mopsimok po3risiny bankoMm 3BepHEHB KIIEHTIB
https://unexbank.ua/site/page.php?lang=UA&i1d part=5642
"3BepHeHHs TpoMajisgH" odimiitHoro [HTepHeT-
npeacTaBHUIITBAa HarioHanpHOTO OaHKyY
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Iadopmariist mpo cucremy
rapaHTyBaHHS BKJIQAIB (QI3UIHUX
oci0

https://unexbank.ua/site/page.php?lane=UA&i1d part=1030

[Tontepemxenns ns Kimenra:

[linnucanus kiieHTOM yOigHOT mpono3utlii (opeptn)
nependavae HagaHHsA KimieHTOM 3roam Ha YMOBHU HaJaHHS
OaHKIBCHKUX MOCIYT, 3T1HO YKJIaJeHuMHU 3 baHkoM
myOJIIyHUX 10roBopiB. KilleHT Mae npaBo BIIMOBHUTHCS BiA
OTPUMAaHHs pEeKJIaMHUX MaTepiajiB 3acobamu
JTUCTAHIIMHUX KaHaJI1B KOMYHIKaIlii

Jlorosip npo HajaHHs (piHAHCOBUX
HOCIyT nepeadayae

[IpaBo kii€eHTa Ha BIAMOBY BiJl JOTOBOPY PO HAJaHHS

(1HaHCOBHX MOCIYT B MOPSIAKY Ta HA YMOBAaX, BA3HAYEHUX:

— 3aKOHOJIaBCTBOM, 30KpeMa, 11010 CIIOKUBYOT'O KPEJIUTY
— 3akoHoM Ykpainu «IIpo criokuBUe KpeaUuTyBaHHS
https://zakon.rada.gov.ua/laws/show/1734-19#Text ;

— 3aKOHOJIaBCTBOM Ta/ab0 JOTOBOPOM yKiagieHuM Mixk AT
«IOHEKC BAHK» Ta ximeHTOM;

B 3anexxHocTi Bi1 BUly 0oOpaHoi (piHaHCOBOI MOCIYTH
KJIIEHTOM, JIOTOBOPOM MO€ OyTH BU3HAUECHHIA
MIHIMaJIBHUM CTPOK [Iii IOTOBOPY;

[IpaBo Kii€HTa pPO3ipBATH/TIPUITHHUTH JIOTOBIP,
JOCTPOKOBOTO BUKOHAHHSI IOTOBOPY Ta HACIIAKU TaKUX A1H
BU3HAYAIOTHCS Y BIJIMOBIAHOCTI 10 BUMOT 3aKOHOaBCTBA 1
3aKPITITIOIOTHCS Y IOrOBOpax Mi>k baHKOM Ta KI1€HTOM 3
SIKUMH KJTIEHT MOKE 03HAOMUTHCH Ha caiTi banky
https://unexbank.ua a6o 3BepHYBIINUCH 0 BIIAICHHS
banky;

[Topsiiok BHECEHHS 3MiH Ta JOTIOBHEHb JI0 JIOTOBOPY Ta
BHU3HAYAETHCS B 3aJICKHOCTI Bl 00paHOi CIIOKUBAYEM
(h1HaHCOBOI MOCIYTH;

HemosxnuBicTs 301nb11eHHS (hiKCOBaHOT MPOIIEHTHOT
CTaBKH 3a JIOrOBOPOM 0€3 MMChMOBOI 3r0JIH CIIOKMBava
(hiHaHCOBOI TTOCITYTH.

3arajibHa cyMma IUIaTeXIiB Ta 1HIIUX
BUTPAT, K1 IOBUHEH CIIJIATUTH
KIIIEHT, MOPSIOK BUBHAUYCHHS TaKUX
BUTpAT

[Iporno3oBaHi 3arajgbHi BUTPATH 32 KPEIAUTOM (OPIEHTOBHY
peasbHy piYHY MPOLIEHTHY CTAaBKY Ta OPIEHTOBHY 3arajibHy
BApTICTh KPEJUTY) HAMAIOTHCSI BUXOSTYM 3 00paHUX
CIO’KMBA4YE€M YMOB KpEIUTYBaHHS 0€3M0CEPEIHbO Y MiCIIi
HaJaHH4 nocayru. [Ipu po3paxyHKy 3aCTOCOBYIOTHCS
[IpaBwmiia po3paxyHky OaHKamMu Y KpaiHu 3arajbHOi
BapPTOCTI KPEAUTY JJIS CIIOKMBAYa Ta peasbHOi piuyHOI
IIPOLIEHTHOI CTABKH 32 JOTOBOPOM PO CIOKUBYMMA KPEIUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
BapricTs iHmumx nociyr BusHadaetscs y Tapudax AT
«IOHEKC BAHKY, mo po3minieHi Ha ctopinkax cauty AT
«OHEKC BAHK)» .
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IHPEAMBYJIA

BignoBimno mo crarrti 633 IueimeHoro Kopekcy VYkpainm  AKIIIOHEPHE
TOBAPUCTBO «FOHEKC BAHK» (nanani no tekcty — AT « OHEKC BAHK» a6o bank)
oronomye [lybniuny mponosutito (odepry) Ha yknagaHHs J[oroBopy mpo KOMIUIEKCHE
OaHKiBChbKe 00CITyroByBaHHs ¢GiznaHux 0oci6 (Hamani — [IyOaiuaa mpomno3ullis) Ha yMOBaXx,
10 BUKJIAJICHI HIKYE.

bank, niroun Ha miacrtaBi crated 633, 641, 644 LusinsHoro Koxpekcy VYkpainw,
3BepTaeThea 3 1€t [lyOmiuHOr mpomosuilito Ta Oepe Ha cebe 3000B’si3aHHS MeEpen
($13MYHUMH 0cO0aMU — pE3UIEHTaMU Ta HEpe3uAeHTaMu (OKPIM HEPE3UIEHTIB-1HBECTOPIB),
K1 IPUUMYTh (akientyoTh) [1yoniuny npomno3uiiito banky (Hagamn — Kiientn), HanaBatu
0aHKIBCHKI IMOCIYTH B MOPSAJIKY Ta Ha yMOBaX, BU3Ha4eHUX JloroBOpoM mpo OaHKIBChKE
ob6ciyroByBaHHs (Pi3MUHMX OCi0, BKIIIOYAKOYU BCI JOJATKW A0 Hboro (Hamamni — Jlorosip),
Ta 3a Tapudamu, ki BcTaHOBIeHI bankoM 11 HagaHHs MOCIyT 3a UM JloroBopom, Ta
ONpUITIOIHEH] Ha o(diriiiHOMYy caifTi baHKy 3a eeKTpPOHHO aapecoro: www.unexbank.ua
(mamami BignmoBigHo — Odimiitnuit caitit banky ta Tapudu banky).

[Mpuitmanus Kimiearom miei [Ty6miuno1 mporno3uirii Bi0yBa€THCS BUKIIOYHO B LIIOMY,
0e3 MOXJIMBOCTI 3amponoHyBatu banky cBoi ymoBHu JloroBopy, sIKMil € JOrOBOpPOM
npueAHAHHS BIANOBIIHO A0 cTarTi 634 [[uBLIBHOTO KOJEKCY YKpaiHu.

AxuentyBaHHs faHoi ITyOniuyHOI mporo3uiili BBaKAaeTbCA 3A1MCHEHUM 3a aJpecaMmu
MICII€3HAaXOPKEHHS MAPO3A1IIB KIIEHTCHKOTO 00CIyroByBaHHs baHKy /10 AKX MOAAI0ThCS
JOKYMEHTH, IEPEITIK IKUX onpuiitogHeHnit Ha Odiniinomy caiiTi baHky, HUIIXOM OIaHHS
Anketu-3asBu npo akuent wiei [TyOmiynoi mpomno3uiii (Hagam — AHkera-3asBa), Ky
MOXKHa OTPHMATH 3a MICIIE3HAXO/DKCHHSIM IHUX MiAPO3JUIiB, a00 B 1HIIOMY MOPSIKY,
nependayeHoMy ymoBamu JloroBopy.

B nomoBHenHs 10 Anketu-3asBu KiieHT 3000B'si3aHUN HagaTh JOKYMEHTH 1
B1JIOMOCTI, HCOOXIIHI I 3'sICyBaHHS HOTO OCOOH, CYTI MisSUTBHOCTI, (PiIHAHCOBOTO CTaHy
TOIIIO, B TOPSIIKY Ta 3T1AHO BUMOT baHky. Y pa3i HeHagaHHs Kimi€eHTOM WX TOKYMEHTIB YH
BiJIoMOCTeH a00 YMHCHOTO HaJIlaHHs HENPaBIuBUX BigomocTeit bank BimMoBisie Kimienty B
Horo o0CIyroByBaHHI.

s ITyOniyna mpomno3ulist Ta Bcl goaaTku 1o Hei, Tapudu banky, Ankera-3asBa,
onpumogHeHuid Ha OgiuiiHoMy caiiti banky Cnucok KpaiH MIJBHUILEHOTO PU3UKY IS
3IACHEHHS Oomepaliii 3 BUKOPUCTAHHSM IJIATHKHUX KapTOK, onpuitoaHeHi Ha OdiniiHomy
caiiti banky JlimiTi 11t 3711MiCHEHHS omnepaliii 3 BUKOPUCTAHHSIM IJIATIKHUX KapTOK, a
TaKOXX Oy/Jb-sK1 1HIII JIOTOBOPU Ta JOJATKOBI JIOTOBOPHU, IO YKJIAAIOThCS HA MiJICTaBl
JloroBopy, BBa)KatOThCsl HEB1JI'EMHOIO YacTHUHOO J[oroBopy Ta pa3oM ckianaroTh Jlorosip
SIK €TMHUAN JJOKYMEHT.

[Ty6niyna npono3uriisi banky HaOupae YWHHOCTI 3 1aTH i1 0ILIHHOTO ONIPUITIOTHEHHS
Ha OdiuiitHoMy caiiTi banky Ta mie 10 natu onpumoaHeHHs Ha OdimiiHoMy caiiTi banky
3asiBU Tipo BiakimkaHHs [1y6miaHoT mpono3uirii.

Y Oyap-sikoMy BUTAAKy TmonoxkeHHs i€l [lyOmiyHoi mpomo3uiii HE MOXYTh
CYNEepEeYUTH TOJOKEHHSAM YHMHHOTO 3aKOHOJABCTBAa YKpaiHM. 3a HasgBHOCTI TaKHX
CyNepeyHOCTe BIAMOBIAHE MOJO0KEeHHS [lyOniuHOI MpOMO3UIlli BBAKAETHCA TAKUM, IO
3aMiHEHE TOJIOKEHHSIM YMHHOTO 3aKOHOJABCTBA YKpaiHH, SIKOMY BOHO CyNEpEYHThH (3
ypaxyBaHHSM 3arajlbHOTO 3MICTy, XapakTepy Ta METH LbOro MOKyMeHTy). [Ipu mpomy
HEJIMCHICTh OKpeMUX IMosIokeHb [IyOaiuHOi mporno3uiii He BIUIMBA€E Ha JIMCHICTh 1HIIUX
HOro MoJI0’KEeHb Ta BChOT'O IOKYMEHTA B LIJIOMY.
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PO311J1 1. TEPMIHU TA IOHATTA

TepmiHM Ta CKOPOUYEHHS, 110 BUKOPUCTOBYIOThCA Yy miil [IyOmiuniit npomosuiiii AT
«IOHEKC BAHK» na yxnananus [JoroBopy npo komIuieKCHe 0aHKIBChKe 00CITyTrOBYBaHHS
¢i13nyHNX 0Ci0 BXKMBAIOTHCS Yy TAKUX 3HAYCHHSIX.

ABTenTHIiKaIlisT — TTpoIIeTypa, O Ja€ 3MOTy baHKy yCTaHOBUTH Ta MiATBEPAUTH
oco0y Kiienra ta/abo HanexHictb KiieHTY NE€BHOTO MIATIXKHOTO IHCTPYMEHTY, HAasIBHICTh
y HBOTO M1JICTaB JIJIi BAKOPUCTAHHS KOHKPETHOIO IJIATI)KHOTO 1IHCTPYMEHTY, Y TOMY YHUCJI1
IUIIXOM MEpPEeBIPKU 1HAMBIAYaJbHOI OOMIKOBOI 1H(pOpMAaLli KOpPUCTyBada IIATLHKHUX
HOCITYT.

ABTtenTudikaunia KopucryBaua — nponenypa nepeBipku niicHocti KopucryBaua
Cucremu Ib nuisixomM mnepeBipkdM BBeICHMX HHUM mapamerpiB OOIIKOBOTO 3ammucy.
Astentudikamis Kopucrysaua 3aificHtoerbest Cucremoro Ib.

ABTOpHU3allis — Tmporeaypa OTPUMaHHS JIO3BOJy Ha MPOBEACHHS omepamii 3
BUKOpHUCTaHHAM [InmaTixHOT KapTH.
ABtopu3anis KopucryBaua — HamaHHs BIANOBIAHOMY (aBTEHTU(]IKOBAHOMY)

KopucrtyBauy npaB Ha BUKOHAHHSI BIAMOBIJHUX JI1id, @ TAKOX MPOIEC MEPEBIPKHU HAJJAHUX
npaB Mpu crpoOi BUKOHAHHS ITUX 1.

ABTOpuU3aliiiHuii JiMIiT — BU3HAYa€ MaKCUMaJIbHY 3arajibHy CyMy Orepailiii Ta/abo
KUIBKICTh OIepaliid, sSIKy J03BOJIAE€TbCA 3M1MCHIOBAaTU JlepyaTento AT KHOI KapTKU 3a
MIeBHUH TEep10/] Yacy.

AxruBaunia IIK — npouenypa naganusa lepxaremo [IK moctynmy no Ilorounoro
paxyHKy 3 Bukopuctanasam I1K, o 3aiiicHioeTscst bankom micist mpoxomkenns Kiientom
ycrimHoi i1eHTudikaii y Biaauiendi banky abo y ¢opwmi ['omocoBoi ineHTUdiKAIii 11O
¢dakty 3BepHeHHs 10 KoHTakTHOTO 1IeHTpY baHky.

AxuenTt (aKumenTyBaHHs) — MOBHE i Oe33acrepexHe nmpuiHATTS KiieHTOM ymoOB
[Iy6miynoi mnpomo3uiii Ha ykianaHHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
obciyroByBaHHS (Pi3mdHMX 0Ci0 muIaxoM odopmiieHHS KilieHTOM BiAMOBIAHOI 3asBH
(3aaBu-Ankern) 3a BCTaHOBIIEHOIO bankom ¢opmoro.

Ankera-3asaBa — 3asBa KilieHTa Ha moBHe i Oe33acTepekHE aKIENTyBaHHS yMOB
[IyOmiyHoi mnpomo3umii Ha YyKiIagaHHd J{oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOcnyroByBaHHs (Hi3WIHUX OCIO 3a BCTaHOBJICHOIO baHkoM (hopmoro, 10 3aOBHIOETHCA,
miANUCyeTbest Ta nojaethes Kiientom no banky. [loganHst mignmucaHoi Ta 3almoOBHEHOT
HaJIeXKHUM YMHOM AHKeTU-3asBU 10 baHky € BoneBusiBieHHAM KiieHTa CTOCOBHO HOro
NPUENHAHHS 0 3alpOlOHOBaHMX baHKOM yMOB BiAMOBIAHO 110 3a3HadyeHoi [lyOmiunoi
npomno3ullii. AHKeTa-3asBa MOxe OyTH MoJaHa y mamnepoBidi (GopMi 3 BIACHOPYUYHHM
nignucoM KiieHTa Ta y enektponHii hopmi, mianucadii EdeKTpoHHUM miaATHUCOM.

AHKeTa — 3a5iBa HA yKJIaJaHHs J[oroBopy 0aHKIBCHLKOIro BKJaay GisumuHOI 0co0Hn
— oroBip 0aHKIBCHKOTO BKJIamy, 3a akuM KiieHt nepenae, a bank npuiiMae 0aHKIBCHKUI
BKJIAJI (IEMO3UT) HA YMOBAX, 3a3HAYCHHX Y JIOTOBOP1 OaHKIBCHKOTO BKJIAy. AHKETa — 3a5Ba
Ha ykiagaHHs JloroBopy OGaHKiBChKOro BKJIaMy ¢i3zuuHoi ocobu, I[lyGmiuna mpomno3uiris,
Tapudu ta JloBiaka npo cucTeMy rapaHTyBaHHs BKJIAA1B (PI3UYHUX OCIO € CKIaJOBUMHU Ta
HEB1J’€MHUMHU YaCTUHAMHU JOTOBOPY OaHKIBCHKOTO BKJIaAy. JloroBip OaHKIBCHKOTO BKJIAly
Moke OyTH yKJIaJeHWil Yy mameposiil ¢opmi 3 BracHOpyuHUM mignucoM Kiienta abo B
eNEeKTpOoHHIN popmi, mianucaniit Enextponnum mignucom Kiienra.



AHKeTa-onmUTYBAIbHUK/OnutyBadabuuk  Kiienrta —  ¢ismunoi  ocodm
(OnuTyBaJBLHUK KJIEHTA) — TOKYMEHT BCTaHOBJIeHOI bankom opmu, sikuid, B pasi, SKIIIO
HaJaHHS Takol AHKETH — ONUTyBaJIbHUKA MepeadaueHe ymoBamu BianoBigHoro [Ipogykry
banky, 3amoBHioeThcsi KiieHTOM BiacHOopyd abo 3a JOMOMOTOK TEXHIYHUX 3aco0iB,
nignucyetbes: Kiientom Ta wmictuth iH(OpMariio, HeoOXinHy banky nns BuUBUYEHHS
KitienTa, 3micTy #oro missIbHOCTI, (popMyBaHHS €JIEKTpOHHOI aHkeTH KirieHta, Ta mis
HagaHHA KitieHTy OaHKIBCBKMX MOCIYT HAa yMoBax Jlorosopy.

bankomat/baHKiBcbKHi aBTOMAT CaM000CIYyrOBYBAHHS — IPOrPAMHO-TEXHIYHHMA
KOMILIEKC caMo00CIyroByBaHHs, 1110 aae 3mory Jlepxkarento 1K/ [lepxkarento 1oaaTkoBoi
[IK 3niiicHUTH caMOOOCIyroByBaHHS 3a ONEpALsIMU OAEpP>KaHHA KOIITIB y TOTIBKOBIH
dbopmi, BHECEHHS X Il 3apaxyBaHHS Ha BIJAIMOBIIHI paxyHKH (32 HASBHOCTI TEXHIYHOI
MOJIMBOCTI1), OJep>KaHHS 1HQoOpMaIlii MO0 CTaHy PaxyHKiB, a TaKOXX BUKOHATH I1HIIII
oreparlii 3riIHO 3 PYHKIIOHATBHUMH MOXJIMBOCTSMH IIbOTO KOMILUICKCY.

Be3koHTakTHI MJaTexXi — miarexi B TOPrOBO-CEPBICHINA Mepexi Ta/abo omeparii 3
OTpMMaHHS TOTIBKOBHX KOIITIB B IUIATDKHUX TMPUCTPOAX, SKI 3AIMCHIOIOTHCS 3
BUKOPUCTAHHSAM TEXHOJIOT1T OE3KOHTAaKTHHX IIIaTeXiB (3 BUKOpHUCTaHHSIM [lmarixHOoi
KapTku a60 MoOUTbHOTO TpUcTpoto 3 TexHosorieto NFC), mo 371iCHIOITECS 32 YMOBU
MO>KJIMBOCTI 3I1MCHEHHsI TaKUX IUIaTeXKiB BIANMOBIAHO A0 mpaswi MIIC ta 3a HagBHOCTI
TEeXHIYHUX MOXJIMBOCTeH baHKy HajmaBaTH Taki MOCITYTH.

BamoTHuii punok Ykpainu (BPY) - nie cykynmHIicTh BigHOCHH Yy cepi TOpriBii
BAJIIOTHUMM I[IHHOCTSIMU B YKpaiHli MDK Cy0'€KTaMU BaJIFOTHOTO PUHKY YKpaiHu (mam -
cyO'eKTH pPHHKY), MDK CyO'€eKTaMM pPHHKY Ta IX KIl€HTaMu (YKIIOYaluu OaHKHU-
HEpe3uJeHTH), MiX cyO'ektamu puHKy 1 HamionanbHum OaHkoMm Ykpainu (nami -
Hamionanpauit 6aHk), a Takox Mk HartionaasHUM 0aHKOM 1 HOTO KITIEHTaMHU.

BinHoB/oBajibHA BiAKJAMYHA KpeauTHA JdiHis (KpeauTHa jinis) - cyma KomrTiB B
HaI[lOHAJIBbHIN BaiioTI, sika HajaeTbea bankom [lo3nuanbHUKY Ha yMOBaxX MOBEPHEHHS,
CTPOKOBOCTI, IIATHOCTI, JJIs 3a70BOJICHHS BIIacHMX NoTpeO® I[lo3myanpbHuKa B Mexax
BcTtaHoBieHoro JloroBopom KpemutHoro mimity. KpenutHa miHis, NpOTSITOM CTPOKY il
AK0i, y pa3l moBepHEHHS [lo3WYalbHMKOM HaJaHUX HOMY KpPEIUTHUX KOIITIB abo iX
YaCTHHH, aBBTOMAaTUYHO BITHOBITIOETHCSA Y MeKax KpenuTHOTO JIMITY Ha CyMy MTOBEPHYTHX
[To3n4yanpHUKOM KpeauTHUX KomTiB. Bigknuunicte Kpenutnoi ninii Bu3Hauae 6€3yMOBHE
npaBo banky 0e3 momepenHboro mosigomieHHs [lo3nyanbHHKa B OJHOCTOPOHHBOMY
NOPSZIKY BIAMOBHUTHCS B1J IMOJANBIIOIO BUKOHAHHS B3ATHX Ha cebe 3000B'si3aHb Y
BUIAJKaX, BU3HAUYEHUX UM J[OTOBOPOM.

Bupnaua roriBku — onepauia no Bugaui Kiienty ta/abo Jlosipeniit oco0i Kiienrta
rOoTiBKOBUX KOIITIB uepe3 bankomat Ta/abo xacy banky.

BuxirouHa nara — gara, B sSKy BiIOyAeThCsa Oyab-sKa 13 HACTYITHUX MOJIM: CMEPTh
¢bi3uyHoi ocobm; Ta/abo HaOpaHHS 3aKOHHOI CWJIM PINICHHSM CYJIy IPO OTOJIOIICHHS
¢b13ugHOT 0cOOM TOMepIIor; Ta/abo BU3HAHHS (PI3MYHOI 0COOM OE3BICHO BIJCYTHBOIO;
Ta/ab0 BUMHEHHS HOTaplyCOM BHUKOHABYOI'O HAMMUCYy HAa MPUMYCOBE CTATHEHHS OOpTYy;
Ta/abo0 mojavya MO30BHOI 3asBU JIO CyJly MpPO CTATHEHHS CyMH 3a00proBaHOCTI; Ta/abo
HaOpaHHs 3aKOHHOT CHJIM OOBUHYBAJIBHIUM BUPOKOM CYAY y KPUMIHAIHHOMY ITPOBAKEHH1
o0 ¢i3M4HOi ocoOu Ta/abo 1HII MiACTaBW, NependadyeHl YMHHUM 3aKOHOJABCTBOM
VYkpainu ta/abo ymoamu 1i€i [TyOmiunoi mpono3uii.

ButpaTHuii JiMiT — rpaHNYHa cyma TpOIIOBUX KOWITIB, AocTynHa Kiienty ta/abo
JloBipeHiit oco6i KitieHTa mpoTarom meBHOTO MepioAy Yacy il 3AIMCHEHHS orepariii 3a
[ToTounnm paxyHKOM 3 BUKOpUcTaHHsM [1K.

8



OO6uuncmioeTbes K cyma 3anuiiky Ha [lorounomy paxyHky 3 Bukopuctanasm [1K 3a
MIHYCOM CyMH 3a0JIOKOBaHHUX, aJI€ HE CIIMCAHKUX KOIITIB, a00 sik cyma JlimiTy oBepapadTy
Ta 3anumkKy komrTiB Ha [lorounoMmy paxyHky 3 BukopuctanusMm [IK 3a wminycom
HapaxoBaHUX TNpoleHTiB 3a OBepapadToM Ta cymMu 3a0JOKOBAaHUX, ajie HE CIHCAHHUX
KOIITIB.

Bunucka — 3BiT, akuil Hajgaetbcs bankom, mpo craH PaxyHky Ta omeparii 3a
PaxyHkom 3a neBHHMII epiof.

Bunucka-noBigoMJIeHHs1 — HEBIJl €MHa 4acTuMHa Lboro JloroBopy, sika MICTUTh
OCHOBHI B1JIOMOCTI, CYyTT€BI YMOBH (IIapaMeTpu) Ha BCTaHOBIIEHHA JiMiTy OBepapadry, Ta
nignucaHHaM skoi KilieHT Hajmae cBoro 3roay 3 ymoBaMu BianosiaHoro Ilpogykty
(BcranoBnenHs niMiTy OBepapadrty) ta moromkyetbes 3 Tapudamu banky. Bumnmcka-
MOBIJJOMJICHHS € JJOKYMEHTOM, SIKMI MIATBEPIKY€E JOCITHEHHs 3roau M CTOpoHaMu Ha
BCTAHOBJICHHS BIJIMOBITHUX MPAaBOBIIHOCHH HA yMOBaX, BU3HAYEHUX UM [[oroBopoMm.

Bkian - xomrTu B roTiBKOBiil a00 0e3roTiBKOBid ¢opmi y BaitoTi YKpainu abo B
1HO3eMHI{ BaJTIOTI, SIK1 3aTy4eH1 O0aHKOM B1J1 BKJIaTHUKA (200 K1 HaIIMIIUIN JIJTs BKJIATHHKA)
Ha YMOBax JIOTOBOPY OaHKIBCHKOTO pPaxyHKYy, OaHKIBCBKOTO BKIamy (Iemo3uty) (KpiMm
KOIITIB, 3a]Ty4€HUX BiJl BHJa4l OMIaJHOTO cepTudikaTa 0aHKY), BKIIOYAIOYM HapaxoBaHI
BIICOTKM Ha Takl komtu. Koiru, 3amydeni bankom Bij Buaadi (BUIYCKY) OIIaAHOTO
ceprudikara 6aHKy ad0 JEMO3UTHOTO cepTudikara OaHKY, HE € BKIAJIOM;

BrkiaaaHuk — ¢izuura ocoba (y Tomy uuchi ¢izmdHa 0coda - MiAMPUEMEID), SKa
yKJiajga abo Ha KOPUCTh SIKOI YKJIAJEHO JOTOoBip OAHKIBCHKOTO PaxyHKYy, OaHKIBCHKOTO
BKJIay (Aeno3uTy), KpiM (piznyHoi ocolu (y ToMy yucti (Hi3udHOi 0COOU - MIANPUEMLIS),
SKa € BIIACHUKOM JIUILE OIAHOTO cepTUdikara OaHKy;

Bkiiagnuii 1eno3uTHU paxXyHOK - paXyHOK, 110 BiAKpuBaeThcsi bankom KiieHty Ha
JIOTOBIpHIN OCHOBI JJig 30epiraHHs KOIITIB, 1m0 mepenaroTbes Kiientrom banky Ha
BCTAHOBJICHUH CTPOK a00 0e3 3a3HaYeHHS TAKOTO CTPOKY 1]l BUBHAUYCHUN TPOLIEHT (J10X1]1)
1 MJIATal0Th TOBEPHEHHIO BIJIMOBIAHO /10 YMOB JloroBopy.

Bpery/jiloBaHHsi NPOCTpPoYeHOi 3a00pProBaHOCTI — 3axoau, CIPsSMOBaHI Ha
MOTAIlIEHHsI y TO03acyJI0BOMY TMOpSAKy 3a0oproBaHocti KimieHTa, sKuil TpOCTpPOUYUB
BUKOHAHHSI TPOIIOBOTO 3000B’s3aHHS (MpOCTpodeHa 3a0oproBaHicTh) 3a JloroBopom,
nepen0adyeHuM dYacTUHOIO Jpyroro crarti 3 3akoHom Ykpainu «lIpo crnoxuBue
KpEAUTYBaHHS.

Brpara IIK — HEMOXIUBICTh 3/11IICHEHHS] KOPUCTYBAYEM KOHTPOJIIO (BOJIOJIHHS) 3a
[IK, nempaBomipHe 3aBOiOJIHHA Ta/abo BukopuctanHs [IK um ii pexBi3uTiB Ta/abo
1HIMBI1AYaJIbHOI 00J1IKOBOI 1H(pOpMAaITii.

T'onocoBa inenTudikania — inentudikauia nepxarenis [IK npu 3sepuennsx y KIJ
banky, ska sBisie coboto HamaHHs Kiientom omepatopy KI| moBHOT Ta KOpeKTHOi
3anuTyBaHoi 1HQopwMmarlii, sika Oyna HamaHa y baHk 3a3janeriib Ta y BCTAHOBJICHOMY
HOPSAJIKY.

JlebeTOoBHIi Mepeka3 — IIaTKHA OTepaltis, Mo 3A1MCHIOEThCS 3 paxyHKy KirieHTa Ha
MiJICTaBl HAJaHOI OTPUMYyBadeM IUIATDKHOI IHCTPYKIli, 32 YMOBU OTPHUMAaHHS 3T0JIU
IUTATHUKA HA BUKOHAHHS IUIATDKHOI oreparlii, HagaHOi HUM OTpUMYyBady, HajaBady
IJIATIKHUX TOCIAYTr OTpUMyBaua a0o IUJIaTHHKA, ad0 Ha MiACTaBl IUIATLXKHOI 1HCTPYKIIT
cTaryBada 0e3 oTpumanHs 3roau Kiienra.

JeberyBanHs — cnucaHHd kKowTiB 3 IlorouHoro paxyHky 3 BukopuctaHHam [IK
3rigHo noBizoMieHbs ExBaiipa 3a onepartisiMu, 311iHCHEHUMHU 3 BUKopuctanHsaMm [1K.



Jep:xatenb ocHoBHOI IIK — KitieHT, sikuit Mae YiMHHI JTOTOBIPHI BiIHOCHHH 3 baHkoM
Ta, Ha 1M’ gakoro B bauky Biakputo [loTounmii paxyHok 3 Bukopuctanusm I[IK ta
sunymieHa [1K 3rigno 3 JloroBopom, Ta sikuii Ha 3aKOHHUX MmiicTaBax BukopuctoBye [K (ii
PEKBI3UTH) JJI 3A1MCHEHHS orepailiii 13 3actocyBanHsM [1K.

Hep:xkateanb nomaatkoBoi IIK — [loipena oco6a KiieHta, Ha 4yme iM’st 3TimHO 3
JloroBopom BunynieHa Jlogatkona [IK Ta sxa Ha 3akOHHHMX TijcTaBax BUkopuctoBye [TK
(11 pexBi3UTH) JIJIs 3M11MCHEHHS ornepatiii 13 3actocyBanHsaM [1K.

JAucranuilina nuaTtizkHa omepamisi - IUIATDKHA Omepallis, M0 3A1MCHIOEThCS 13
3aCTOCYBaHHAM 3ac001B IUCTAHLIMHOI KOMYHIKAIIIi.

Jo6oBuii jimit mo IIK - mimiT, 110 BCTAaHOBIIOE MaKCUMAaJIbHY CyMy Ta KUJIbKICTb
omeparllii Ha 100y 1o 3HATTIO roTiBkoBux KomTiB 3 IIK B Bankomarax Ta/abo uepes
6ankiBcbki POS-Tepminanu B kacax 0aHKIB, a TaKOXK MAaKCHUMaJIbHY CYMY Ta KUIbKICTh
omepaliii Ha no0y npu BukopuctanHi [IK nms ommatu 3a ToBapu Ta/abo MOCIYyTH B
TOPTiBEIILHO-CEPBICHIN MepeXi (B T.4. MEPEXkK1 IHTEPHET).

JoBipena oco6a Kiienta (loBipena ocoba) — ¢isnuna ocoba, skiii KimienT Hamae
IpaBO JiATA BIJ CBOTO 1MEHi, O(GOPMHBIIN JIOBIPEHICTh B YCTAHOBIECHOMY 3aKOHOM
nopsaky. JloBipeHa oco6a Mae mpapo AisTH BUKJIIOYHO B MEKaxX MOBHOBAYKEHb, 3a3HAYCHUX
B JoBIpeHOCTi. JloBipeHa ocoba camocTiiiHO BHU3HauaeTbest Kiientom. JloBipeHa ocoOa
000B’s13KOBO TOBMHHA BIANOBIAATH KpUTEPIsM: K10 KiieHT € pe3auaenTom, To JJoBipeHo10
ocoboro Kimienta-pesunienta Moxe OyTH TiIbKH (i3udHa 0c00a — pe3uaeHT, Ko Kiment
€ HEepe3uaeHToM, To JloBipeHoto ocoboro KirieHTa-Hepe3uaeHTa Mmoxe OyTH TIIbKU (i31MuHa
ocoba — Hepe3uieHT. JloBipeHiit ocodi HanaeTbes Jonarkona I1K, opopmiena Ha ii im’s1.

JloroBip mpo o00cJIyroByBaHHs 3apIJIaATHOIO0 MPOEKTY — JIOTOBIP, YKJIQJACHUN MK
bankowm 1 [TianpueMcTBOM-p0oO0TOABIIEM 111010 OE3rOTIBKOBOTO 3apaxyBaHHs Ha MOTOYHI
paxyHku (B T.4. 3 BHKOPUCTAHHAM IUIATDKHOI KapTku) KirieHTIB-CIiBpOOITHUKIB
[TinnmpueMcTBa-poOOTOAABIIA 3apOOITHOI IUIATH Ta IHMMX BUIIIAT Bij [liampuemcTBa-
poOoTOIaBIIA.

JloroBipHe cniucaHHs — BUKOHaHHS baHKOM IMIIATIXHUX Omepallii, moB'si3aHuX Mix
co0010 CIIJTFHUMU O3HAKaMH, Y BU3HAYEHUH TEpioJl yacy, Ha MiJICTaBl MUCHMOBOI 3roJIx
KiieHTa Ha BHMKOHAHHS IUIATDKHHUX OlEpalii, MOB'A3aHUX MIDX COOOI CIUIBHUMU
O3HaKaMu, HaJaHoi baHKy y BIAMOBIIHOMY IOTOBOpi, 0€3 HaJaHHS OKPEMOi 3roau Ta
IJIATIKHUX THCTPYKIIIM HA KOXKHY TaKy Onepario.

3rofa BBaXKAETHCS HAJAHOIO OJTHOYACHO 3 1HIIIFOBAHHSM IIEPITIOl IIIATIXHOT omepartii
3 MOB’SI3aHUX MK COOO0 TUIATIKHUX ONepalliidi Ta HAA€ThCsl HA CyMy Takoi omepailii, €
JII0YOI0 MPOTATOM CTPOKy Aii JloroBopy 1 He mMoxke Oytu BiaknukaHa KiieHTom micis
HACTaHHS MOMEHTY Oe€3BIAKIWYHOCTI. JIJIsi Iijiel JTOrOBIPHOTO CHIHCAHHS MOMEHTOM
O€3BIAKINYHOCTI 3TOJM HAa BUKOHAHHS IUIATDKHUX OIEparliii, MOB'S3aHUX MK COOOO
CIIUJIbHUMH O03HAaKaMU, BBAXKAETHCS MOMEHT 1HIILIFOBaHHS TaKoi orepaiiii.

BiaknukaHHs 3r0iy Ha ORI OB’ A3aH1 MK CO0OI0 IJIATIXKHI OIepallii MOKJINBE
nusixoM 3BepHeHHs Kimienta y poOoumii wac 10 BimauUieHHS banky 1 momaHHS
PO3MOPSIKEHHS PO BIAKIMKAHHS 3r0JIM HA BUKOHAHHS MOJAJIBIINX TUIATIKHUX OTIepallii
Ha TarepoBOMY HOCIi 3a BCTaHOBJIEHOI bankom ¢Gopmoo abo NUIAXOM BiJIMIHH
NOAAJIBIINX OB’ SA3aHUX MK COOOI0 TUIATLXKHUX oreparii yuepe3 MoO1IbHUIM 3aCTOCYHOK
(32 HAIBHOCT1 TEXHIYHOT MOJIMBOCTI).

HNonarkosa IIK — mnaTikHa KapTka, 0 BUITyCKaeTbesa bankoM 3riHo 3 JloroBopom
Ta 3a 3asgBot0 Jlepxkarens ocHoBHOi IIK Ha im’s Jlepxkartens momatkoBoi IIK, Ta mae
cnitbHui 3 Jlepxkarenem ocHoBHOI [IK Ilotounuit paxynok 3 BukopuctanHsMm IIK 1
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Burparuuii  mimit. Omepariii, mnpoBeaeHi 3 BukopuctanasMm [omatkoBoi IIK,
BimoOpaxatoTbes 3a [lorounum paxynkom 3 Bukopuctannsm [1K Jlepkarens ocHoBHoi [1K.
Hepxarens nomatkoBoi 11K, Ha iM’s sxoro bank Bumyckae JlomatkoBy I1K, ta tam ITK
BU3HA4alOThCs B 3asB1 Jlepkatens ocHoBHOI [IK mpo 11 Bunyck. bank Bumyckae 101aTkoBy
[IK ¢i3uuniii ocobi-Hepe3uaeHTy, JHIIE SKIIO BIaCHUKOM [loTOYHOro paxyHKy 3
BukopuctanusMm [1K € diznuna ocoba-Hepe3uaeHT, Ta Gi3uUHIi 0CO0I-pE3UICHTY, JIHIIIEC
AKio BinacHUKoM [lotounoro paxynky 3 Bukopuctanssm [1K e ¢izuuna ocoba-pe3nuaeHT.

ExBaiip/ExBaiipuHroBa ycraHoBa — HaJaBay IUIATDKHUX MOCIYT, SKUU Haaae
MOCJIYTy €KBaWpHUHTY IUIATDKHUX IHCTPYMEHTIB Ta Mae€ JIIEH31I0 Ha HaJaHHS Takoi
HOCITYTH..

ExBalipuHr — raTiHa 1mociyra, o noJisrae y npuiHATTI INIATHKHUX IHCTPYMEHTIB,
pe3yJbTaTOM SIKOi € TepeKa3 KOIITIB OTpUMyBady Ta/ab0 BHIa4a KOIITIB y TOTIBKOBIH
dbopmi.

Enexrponnii minmuc — KEII a6o Ilpoctuii enekrponnuit mianuc abo udposuii
BJIACHOPYYHHM MiAMKUC (KOKEH OKpeMo abo BCi pa3oM MpU OJHOYACHOMY 3TajlyBaHHI).
HaknagenHs BiAmoBiZIHOTO BUAY EJEKTPOHHOTO MIANMHCY HAa JOKYMEHT 3JICKHTh BiJl
BHUMOT 3aKOHOJJABCTBa YKpaiHU, TEXHIYHOI peasti3aliii baHkoM BiOBITHOTO (GyHKIIIOHATY
Ta/abo 6axxanus Kiienra.

IIpocTuii eJIeKTPOHHMH MiAnMc — HAOIp EJEKTPOHHUX JAHHUX, L0 OJHO3HAYHO
JIOTIYHO MOB'SI3yIOTHCA 3 TUMHU €JIEKTPOHHUMH JAHUMH, SIKI MANHUCYIOThCs KiienToMm, Ta
npu3HayeHi s ineHTudikauii Kiienta sk mianucyBada HuX AaHuX y MoOiuIbHOMY
3acTOCyHKy, Ha Caiiti banky abo y 1HIIOMY KaHaJli JTUCTAHIIMHOTO OOCIYyrOBYBaHHS
KiieHTiB B 3amexHOCTI BiJ TEXHIYHOi peanmi3aiii baHkoMm BiAMOBIIHOTO (YHKIIOHAITY.
[IpocTuii eneKTPOHHUI MIANKUC € AaHAJIOTOM BiacHOpy4Horo mianucy Kiienra, Ta 3a3Buyait
HakJagaeThes nusixoM BBeaeHHs Kienrom Ognopaszooro OTP maposnio.

Takox [IpocTuM e1eKTpOHHUM MiAMKCOM BBAXKAETHCS MiAMUCAHHS JOKYMEHTIB a0o
O3HAHOMJICHHS 3 I1XHIM TEKCTOM TNUIAXOM HaTuckaHHa Kiientom y MoOGiasHOMY
3actocyHky abo nHa Caiiti banky knomku «Iligmucy, «llimmucasy, «IliaTBepmxyro»,
«O3naitomuBcsi», «I1oroKy0Ch» Ta IHIIMX BIANOBITHUX HAIHCIB.

EjekTpOHHMH IUIATIKHUA [JOKYMEHT — IUIATDKHUN JOKYMEHT, C(OPMOBAHHIA
bankom Ha mifcTaBl IIATHKHUX 1HCTPYKUIM banky, KitieHTiB Ta npeacraBineHuil y gpopmi
€JIEKTPOHHUX JaHUX, OO0 BKJIKOYAIOTh BIAMNOBIIHI PEKBI3UTH IOKYMEHTa, Yy TOMY YHCII U
EnexTpoHHHMii miamnuc.

EmiteHT - HanaBau MIaTXHUX MOCTYT, KU HaJae MOCIYry eMicii MIaThKHUX
IHCTPYMEHTIB Ta Ma€ MPaBO Ha HaJaHHS TaKOI MOCIYTH BIAMOBIIHO 10 3aKOHOJaBCTBA.

3aboprosanicThb 3a JimiToM oBepapadTy — cCyMa KOIITIB, SIKa CKJIAJIA€ThCS 3 CYMH,
BUKOPHUCTAHOT MpHU NpoBeieHH1 onepaiiil no [lorounoMmy paxyHky 3 Bukopuctanusm [1K
3a paxyHOK JIMITy oBepapadTy Ta CyMH HapaxOoBaHUX 3000B’s3aHb nepen bankom 3a
KOPUCTYBaHHS HUM. 3a00pTroBaHICTh 3a JIIMITOM OBepApadTy, 10 € 000B’SI3KOBOIO 10
CIutaTH, IoMicsis BimoOpaxkaeTbes B OOOB’SI3KOBOMY MiHIMAJIbHOMY IUIaTeX1 (B pasi
axmio HapaxyBanas OMII nepen6aueno Tapudamu ta [Ipogykrom).

3akoHHi mnpencTtaBHuMkM (3aKOHHUH TMpPeICTABHMK) — OaTbKH, YCHHOBHTEII,
0aThbKU-BUXOBATEN1, TPUHOMHI OaTHKHU, MATPOHATHI BUXOBATEN1, OMIKYHHU, MIKIyBaIbHUKH,
MPEACTAaBHUKHA 3aKJIadiB, SKi BHKOHYIOTH OOOB'SI3KM OITIKYHIB 1 MIKJIIyBaJbHUKIB, SKi
ykiagaroTe 3 bankom BignosigHuil Jlorosip 3a Ilponykrom banky Ha kopucTh 0coOw,
3aKOHHUM TPEJACTABHUKOM SKOi BOHHM €, Ta/ab0 BUYMHSAIOTH IHIINI Jii B MeXaX CBOIX
MMOBHOBa)XEHb BIJIHOCHO OC10, 3aKOHHUM MPEJICTABHUKOM SIKOT BOHHU €.
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InenTudgikanis 00,1ikoBOro 3anucy — npouenypa, ska 3aiicHoeTbes bankowm, momao
HiATBEpKEHHS Toro, 1o ganuii KopucrtyBau mpoiimoB igentudikamiro i € Kimierrom
banky.

InTepHeTr — BcecBITHS 1H(OpMAaILiiiHa CHCTEMa 3arajlbHOTO JOCTYIY, SKa JIOT1YHO
3B's13aHa TIOOATBHUM agpECHUM MIPOCTOPOM Ta Oa3yeTbcs Ha [HTEpPHET-TIPOTOKOII,
BU3HAYECHOMY MDKHAPOJHUMU CTaHIaPTAMHU.

Kaptka nepconidikoBana (imenna) — I[1K, Ha nuneBiit cTopoHi SIKOT HAHECEHO 1M’
Ta/abo npi3Buule Jepxarens Kaptku.

Kaprtka HenepconigikoBana (kaptka MutteBoro opopmiienns) — [1K, na nuneniit
CTOPOHI SIKOT BIICYTHE 1M’s1 Ta/ ab6o mipi3Buie [epxkartens Kaptku.

KBuranuis niati:kHoro tepminany/dek bankomatry — JOKyMEHT BCTaHOBJICHOTO
3pa3ka, SKUM aBTOMAaTUYHO JIPYKYEThCS IUIATDKHUM TepMmiHanioM/bankoMarom mpu
poBeJieHHI oneparlii 3 Bukopucranusm [1K.

KEII (xkBajiikoBaHNil eJTeKTPOHHUI MIANMUC) — YJIOCKOHAJIICHUIN €JIEKTPOHHUMN
MIJITUC, SKUH CTBOPIOETHCA 3 BUKOPUCTAHHSM 3ac00y KBalli)iKOBAHOTO EJIIEKTPOHHOTO
mianucy 1 0asyerbcs Ha kBamidikoBaHoMmy ceprudikati Bimkputoro kmoda. o KEII
BIJIHOCUTHCS, 30Kpema, JiS.ITlianuc.

Kaient/Kaient banky - ¢isuuna ocoba — pesumeHT abo Hepe3uaAeHT (OKpiM
HEPE3UCHTIB-IHBECTOPIB), sIKa 3adydyeHa Ha OOCIyroByBaHHS a00 3BEpTAEThCSA 3a
OTPUMAHHAM NOCIYT 10 baHky.

Kuaipuar — wmexaHizMm, 10 BKJIHOYae 30MpaHHS, COPTYBaHHS, PEKOHCWIAIIIO Ta
IPOBEICHHS B3a€MO3AJIIKY 3yCTPIYHHUX BUMOI YYaCHUKIB IUIATKHOI CHCTEMH, a TaKOX
OoOYHUCIIEHHS 3a KOXXKHUM 13 HUX CyMapHOro CajbJ0 3a BU3HAUYECHHM MEpioj yacy MIXK
3araJbHUMU 00CSITaMHi BUMOT Ta 3000B's13aHb.

KoJsekTopcbka koMnaHisi — ropuauyHa ocoda (B Tomy 4ucii piHaHCOBa yCTaHOBA),
sgka B iHTepecax banky Ta/abo HOBOrO KpeauTopa BiamoBigHO 10 JloroBopy 3 bankom
Ta/ab0 HOBUM KPEAUTOPOM 3[IIMCHIOE BPETYJIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI Ta
BKJIFOUEHA JI0 PeecTpy KONIEKTOPCHKUX KOMIMaHIH.

Kowmicist 3a 00c/ryroByBaHHsi KpeAuTy — rociayra banky 13 po3paxyHKOBO-KacOBOIO
0o0cyroByBaHHs, sika HagaeTbes [lo3nuanbHuKy npoTsarom Aii JloroBopy Ta BKIIOYAE Takxl
Jii: IpOBEACHHS PO3PaxyHKIB 31 CIHCAHHS Ta 3apaxXyBaHHs KOIITIB 3a paxyHKaMH 3 00JIIKY
3aboproBanocTi 3a JloroBopom, BinkputuMu barnkom Ha kopucth [lo3nuansHuka.

Komnpomeraniss KapTok — MoxiiuBe po3rosonieHHs iHGopmarii, ska MICTUTbCS Ha
marHiTHUX ctpiukax [1K, ta/a6o I1IH, nomepy I1IK, Tepminy ii aii Ta Homepy CVV2/CVC2,
10 MO>K€ MPU3BECTH A0 3/1MCHEHHS HECAaHKLIIOHOBAHUX orepanii 3 Bukopuctanusm [1K.

Konchepik-cepBic - 11107000Ba KOHCYyJbTAIliiHA JOMOMOTa, WI0 HAJIA€THCA
naptHepoM baHky, 3 sikuM ykiageHo BianoBiguuii Jlorosip, Kinienram banky, y BupimeHH1
OyJICeHHHX YH JUIOBHX 3allUTIB — 3aMOBJICHHSI KBUTKIB, OpOHIOBAHHSI TOTE1B, BUPIIICHHS
noOyTOBUX MUTaHb TOLIO.

KonTakT-ueHnrp (KIL)/ KonrakTHuUil neHTp/Cayxoda KiuienTcbkoi
nigTpumku/Call-uentp — tenedonna cmyxba banky, 3BepHyBIIMCH A0 sikoi KimieHt
11710,1000BO OTpUMYE€E 1HPOPMALIMHO-KOHCYJIBTALIMHY TIATPUMKY 38 YMOBU IIPOXOJKEHHS
octanHiMu ['onocoBoi inenTudikamnii. Homep tenedpony Konrtakr-nentpy nns Koienris
banky: (044)585-14-87 (tapudikaris 13BiHKIB 3rigHO TapudiB onepaTopis 3B’ s3Ky) abo 0
800 3 111 33 (6e3komTOBHO 3 yCiX TenedoHiB Ha TepuTOpii YKpainm).
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KopucryBau — ¢izuyna ocoba, sxa € Kimiearom banky ta BukopucroBye cuctemy Ib.
KopucrtyBau moxe OyTu:

v' He aBrenTH(}ikoBanuii KopucryBau — Kopucrysau, sikuii He IPOMIIOB IPOLEAYPY
aBrenTudikamii KopucryBaya. Takomy KopucrtyBauy Oyne Hamanuii jgoctym A0
oomexenoro ¢ynkuionary Cucremu 1b (Bxia, gemo-Bepcis).

v aBrentu(ikoBannii KopucryBau — KopucryBad, SKdHil NPOMIIOB IPOIELYPY
aBrenTudikamii KopucryBaga. Takomy KopucryBauy Oyne HamaHuii JOCTyI 10
MOBHOTO ()YHKIIIOHATY CUCTEMH, Y BIANOBIAHOCTI 3 MOro MpaBaMu JTOCTYILY.

KpeauTHuii JiMiT — MakcUMalibHa cyMa KOIITIB KpeAuTy B Mexkax KpeauTHoi miHii,
110 HaJaeThcsl baHKkoM Ha yMOBax 1 B HOpAIKY, ependayeHomy JloroBopom.

KpeauTna kaprTka — [Inarixkna kaptka, sika opopmiiena 10 KaptkoBoro paxyHky, 3a
SIKUM BCTaHOBJIEHO JTiMIT KpenutHoi niHii.

Kpenuthi kanikyau - e Bijgcrpouka omiatu OMII/gactuau OMII, mo moxe OyTu
HajgaHa bankom 3a 3asBoro KiieHTa aGo 3a BIIaCHOKO 1HIIIATHBOKO B MEXKaX 1CHYHOUO1
3aboproBaHocTi KilieHTa 3 MeTO0 3MEHILIEHHSI KPeIUTHOrO HaBaHTAXXEHHsI, HA YMOBaXx, B
CTPOK Ta y croci0, mo Bu3HadeHi baHkoM.

JlimiT oBepapadTy — MakcuMaibHa CyMa KOIITIB KPEIUTY, B MEKax sikoi JlepkaTenb
I[IK mae mnpaBo 3aiiicHioBath omnepaunii 3a IIoTOYHUM paxyHKOM 3 BHUKOPUCTaHHSAM
IJIATLKHOI KAPTKU MPU BIACYTHOCTI BJIACHUX KOIUTIB 33 PaXyHOK KOIITIB baHKy, HagaHUX
Kiienty Ha ymoBax OBepapadry.

Mixnaponna muartixxkaa cucrema/MIIC/IlaaTtizkaa cucreMa — MDKHapOJHI
miatikHi cuctemu VISA, MasterCard Tomno, TissIbHICTD SIKUX 3/11MCHIOETHCS HA TEPUTOPII
IBOX 1 Oulblle KpaiH, a00 BHYTpPINIHbOJEp)KaBHA IJIATIXKHA CHUCTEMA, AISUTBHICTH SKOT
3MIMCHIOETHCS HA TEPUTOPIT Y KpaiHH.

Mixnapoanuii «Cton-cnucok» — crnucok HomepiB [IK, 3a sxkumm 3a60poHEHO
IpPOBEJICHHS omepalliii B perioHax oociayroByBanHss MIIC (akTyasibHO 115 omepariiii 6e3
MIPOBEICHHSI aBTOPHU3AIlii).

MoboinbHuii 1onatoxk Google Pay — mporpama MoOUTPHUX TJIATEXKIB Ta CIIyXKOH
eIeKTpOHHOTO TamaHlsg, crtBopeHa Kommanietro Google, mo m03Bojsie€ 3I1HCHIOBATH
IUIaTeX1 3 BUKOPUCTAHHAM MOO1IbHOTO nipuctporo [epxkarens [1K Ta [TnaTikHUX KapToOK,
TOKEH130BaHUX Ha MoOiTpHOMY mpucTpoi Hepxarens [1K.

MooinbHuii nogartok Apple Pay — nporpamMa MOOUIBHHMX IUIATEXIB Ta CIyXKOH
€JIEKTPOHHOTO TaMaHIls, cTBopeHa Kommaniero Apple, sika 103BosIsi€ 3MIMCHIOBATH TUTATEXKI
3 BHUKOpPHUCTaHHSAM MoOUIbHOro mnpuctporo Jepxarens IIK Ta IlnarikHux KapTok,
TOKEHI30BaHUX Ha MOO1IbHOMY nipucTpoi Jepxatens 11K.

Mo0OIbHUI 32CTOCYHOK — IIPOrpaMHe 3a0€3MeUEHHS, IKe TPONOHYEThCS bankom st
JTUCTaHIITHOTO O00CIIyroByBaHHs paxyHKiB. KieHT Mo)ke BcTaHOBUTH MOoOOUIBHUHN
3aCTOCYHOK baHKy Ha BiacHOMY cMapT(hOHI/TUTAHIIETI/IHIIIOMY TIPUCTPOT, IO MPAIFOE TTi]T
yopaBiaiHHIM omnepaiiiinux cucrem 10S ab6o Android Ta Hamae MoxnuBicTh KitieHTY
ckopucrtarucs [locnmyramu banky. MoOi1bHUX 3aCTOCYHKIB MOKe OyTH JIEKIIbKa, IX Ha3BU
MOXKYTh BIPI3HITHUCH BiJl 0diliitHOTO HalilMeHyBaHHs baHka B 3aJIe)KHOCTI BiJl IOTOBIPHUX
BiIHOCHH baHka 3 1ioro mapTHepaMH.

MoMmeHT 0e3BiIKJIMYHOCTI — BHU3HAYEHUN MOMEHT 4acy, IICIS HAaCTaHHS SIKOTrO
IHILIATOp HE MOXKE BIAKIMKATU IUIATKHY 1HCTPYKIIO Ta CBOK 3rojly Ha BUKOHAHHS
IJIATIXKHO1 oTepartii.

HBY — Hamionanbauit 6aHK YKpaiHH.
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Heno3Bosienuni (HecaHKIIIOHOBAHUI) osepapadrt/HecankuionoBana
3a00pProBaHicTh — CyMa IepeBHINeHHS BUTpaTHOTO TIMITy, BUHUKHEHHS SIKOTO 3yMOBJICHO
cnenudikoro podotu [1naTiHUX CUCTEM Ta € HEe MPOTHO30BAaHUM y PO3MIpI Ta 3a 4acOM
BUHUKHEHHSI.

HexkopekTHO BHKOHAHA/HEN03BOJIEHA IUIATIZKHA omepaliss — HEIpaBOMipHE
3MEHIIIeHHs] ButpaTHOro mimiTy Ta/ab0o CHMcaHHS TPOIIOBUX KOMTIB 3 PaxyHKy, mio
3MIHCHEHE BHACIIOK TEXHIYHOTO 30010 Y IporpaMHux cuctemax banky.

®dinancoBuii Homep TesedoHy — TesniepOHHUI HOMED, IO 00CITYTOBYETHCS B MEPEXKI
ormepaTopa MOOLTRHOIO 3B’s3Ky, odopmiieHui Ha iM’s KiieHTa Ta 3apeecTpoBaHuil y
cucteMax baHky miJ yac ykiIaJaHHs JOTOBIpHUX BilHOCUH MiX Kiientom Ta bankom
(3rigHo nmaHux Amnketu-3asBu). Homep dinancoBoro TtenedoHy NpU3HAYSHUM IS
inentudikarnii Kiienrta, a Takox 1HILIFOBaHHS Ta MiATBEPKCHHS (PiHAHCOBHUX omeparliii 3
BukopuctanHsaMm IIK, okpim mepemaui Kiienty iHdopwmarii, ska MICTHUTh PEKJIaMHO-
iHdopMariiiHuil xapakTep (B TOMY YMCII IOJ0 HOBUX MPOAYKTIB Ta mociyr banky a6o
iHmMX oci0) abo Oyab-saKoi iHIOT iHQoOpMaIllii, 30KkpeMa Mpo craH Oyab-SKoro PaxyHKy
Kiienra, Binmkputoro y banky abo mpo cran 3aboproBanocti Kiienta 3a Oyab-skum
JIOTOBOPOM, yKJajeHuM 3 bankowm, nuisixom BianpasieHHs: bankom nosigomiennst (CMC,
Push-noBigomiienHs abo MOBIAOMIIEHHS Y MECEHPKEepax ToIIo, 3a Bubopom banky. ¥V pasi
3minu Homepy ¢inancoBoro tenegony y oqtHoMmy MoOUIBHOMY 3aCTOCYHKY, aBBTOMaTUYHO
3miHIOeTbest HoMep ¢inancoBoro TenedoHy y Beix iHIIMX MOOITBHUX 3aCTOCYHKAX 3a X
HasIBHOCTI.

Oo6or’s13koBui MiHiMaabHui miatizk (OMII) — iatixk, sskuil € 000B’SI3KOBUM 10
CIUIATH LIOMICALS, Y pa3l BUHUKHEHHS 3a00proBaHocTi 32 KpeauTHOO JiHI€r0, YUCIOBUN
BHpa3 CKJAJOBUX SIKOTO BCTAHOBIIOIOTHCS BIANMOBIAHO 10 TapudiB banky Ta okpemoro
JloroBopy 3 kiienToM . OMII cknamaeTses 3:

- YaCTKH 00OB’SI3KOBOT'0 TOTAIIEHHS Tijla KPEAUTY (BCTAHOBIIOETHCA SIK B1ICOTOK BiJl
cymHu 3a00proBaHocTi 3a KpeauTHuM JiMiTOM);

- IPOIICHTIB 32 KOPUCTYBAHHS KPETUTHUMHU KOIITAMHU;

- CyMH IIPOCTPOYEHOI 3a00prOBaHOCTI 3 OIIATH YAaCTKH OOOB‘SI3KOBOTO IMOTAIICHHS
T1J1a KPEAUTY 32 MONEepeH nepioau (y pa3l BAHUKHEHH);

- CyMH NOPOCTPOYEHOI 3a00proBaHOCTI 3 OIUIATH  BIJCOTKIB 32 KOPHUCTYBaHHS
KPEAUTHUMU KOIITAMHU 3a nonepeaH1 nepioau (y pa3l BAHUKHEHHS);

- HECaHKI[IOHOBaHOTO oBepApadTy (y pa3i BHHUKHECHHS ),

- IPOIIEHTIB 32 HECAaHKI[IOHOBaHUI oBepaApadT (y pa3l HapaxyBaHHs);

- KOMicii 32 00CITyTOBYBaHHSI KPEIUTY (32 HAsBHOCTI),

- mrpadu, neHi (y paszi HapaxyBaHHS).

Oo6aikoBuii 3anuc — cykymnHicTh jJaHux npo KopucryBaua (im'ss KopucryBaua i
napoJib JIOCTyIly), HEOOXiJHa JJIg Horo po3mizHaBaHHs (aBTeHTU(iKaiil) 1 HaJaHHS
noctyny no Cuctemu Ib. 36epiraetecsa B Cuctemi Ib. Peectpariis O6iikoBoro 3amucy
3miicHIoeThCst KopuctyBauem.

Osepapadr1/ OBepapadT M03BOJIEHMH — KOPOTKOCTPOKOBHI KpPEIUT, HaJaHUM
Knienty B Mexax Jlimity oBepapadTy mis 3A1HCHEHHS OTepaliil 13 3acTOCyBaHHAM
ne0eTHO-KPEUTHOI TUTAaTIKHOT CXeMH Ha yMOBAax, BU3HA4eHUX J[0roBopom.

Oanopa3oBuii nudpoBuil mapoab — napojb I LUied BukopuctanHs Cepsicy
Google Pay/Apple Pay, 30kpema, - koMOiHallisi CUMBOJIIB Y BUIJISA I HU(P, IO TEHEPYETHCS
MIIC npu cnpobi 3apeectpyBatu IlmarikHy kapTky B MoOuUTbHOMY momatky Google
Pay/Apple Pay, i1 sxy bank nanpasinse [depxaremnto Ilnatixnoi kaptku y Burisiai CMC-
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MOBIZIOMJICHHS Ha Homep ¢inancoBoro Ttenedony Jepxkarens IlmatixkHoi KapTku,
3adikcoBanuii B iHpopMaIiitHIX cucTeMax baHKy.

OnnopazoBuit OTP mapouas (aHriu. one time password, OTP) — ue napoisb
onHOpa3oBoi aii (Habip nudp a6o OykB 1 1udp), sIKU aBTOMATUYHO JIOCTABISETHCA
Kimienty Bix banky nuisixom Hagicnanass CMC-11oB1IOMIIEHb, € IIMCHUM TUIBKH JUJIS1 OAHOTO
ceaHcy aBTeHTHIKAIil, I ofHiel mMum Ta € ooMmexxennMm y yaci. OmHopazoBuii OTP
apojb MOKe BUKOPUCTOBYBATHCS TIPH cipoOi 3apeectpyBaru [Lmatixkay KapTky Ha BeO-
pecypci, nae 3Mory ineHtudikyBatu KopuctyBaua Ta BHUKOPUCTOBYETHCS IS
MIITBEP/KEHHST KOHO1 ormepailii (EJeKTpOHHOro po3paxyHKOBOTO JOKYMEHTA), IO
NOJIA€THCA Y E€JIEKTPOHHOMY BHIJISAl 13 BUKOPUCTaHHSIM cuUCTeMU I[HTepHET-OaHKIHT/y
Mo061JIbHOMY 3aCTOCYHKY IIPH AMCTAHIIIMHOMY pO3MOpsKeHH1 paxyHkamu KopucrtyBaua.
Croponu noroauiu, mo Beeaenuit Kimienrom onnopazosuit OTP naposns, npu criBnagiHH1
3 OTP maponem, orpumanum y Burisiai CMC-nosigomnennss Ha Homep ¢inaHcoBoro
tenedoHy Mmi dac npoBeAeHHs aBTeHTU(ikamii € [IpocTuM eneKTpOHHUM TMiAITUCOM
Kopucrysaua.

Onepauniiinnii 1enb baHky — aeHp, npoTsarom sikoro baHk 3AiiiCHIOE CBOIO
TISTTBHICTB, HEOOXIAHY JUIsi BUKOHAHHS IUIATIKHUX oOIlepalii [ puBaiicTh orepamiiHoro
JIHSl BCTAHOBIIIOETHCSI BaHKOM CaMOCTIHHO Ta 3aKPIIUIFOETHCS Y BHYTPIIIHIX HOPMATUBHUX
aKTax.

Onepauniiinnii yac banky — wactuHa omepariiiHoro mus baHka, mpoTsroMm sKoi
OpUIMAalOTbCd IUIATDKHI  1HCTPYKILII Ta I1HCTPYKLIi Ha BIAKIMKaHHA. TpuBanicth
OMepaLiifHOro 4acy BCTAHOBIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKPIIIIOETHCS Y BHYTPIIIHIX
HOPMATHUBHUX aKTaX, 3 ypaxyBaHHsIM pexumy poOotu [lnatixuux cucreM. JloBOIUTHCS 10
BisjoMa KIli€HTIB mUIssXoMm po3MilieHHS BiAnoBigHO1 iHGopmaliii Ha OdimiiiHOMY caiTi
banky Ta/ab0 nuIsIXoM ONPUITIOITHEHHS BiAMOBIIHOI iH(OpMaIlii Ha iHGOpMAaIlIHHUX HOCISX
(pexnamMHux Oykierax, iHQpopMaIiiHUX JOIIKaX, OTOJOMICHHSX 1 T.I1.), pO3TAlllOBAaHUX Yy
noctynuux aist Kiienra micusx onepariiftaux 3ainiB banky.

OcnoBHa IIK — miati>kHa KapTka, 1110 BUITycKaeThesi bankoM 3rigHo 3 JloroBopom Ha
iM’st BmacHuka [loTounoro paxyHky 3 Bukopuctanasm [1K.

Odiuiiinumii caiit banky — ogiuiiino 3apeectpoBanuii 3a AT «JOHEKC BAHK»
cailT B Mepexi [nrepHeT: www.unexbank.ua.

IMakerna npomno3unis/Ilaker — ne Habip [Ipoxyxris/mocnyr banky, 00’enHanux
eqnanM  Tapuduum mnanom. Ilakerna mpomoswutiis/I[lakeT € e€guHUM Ta HETITUMUM
IIponyxrom banky.

Ilepconanbumii inenTudikauiiinuii nomep (INIH/IIIH-kox) — xomGiHais uudp,
jitep abo mitep 1 nudp, noTpidHa A aBTeHTU(DIKALT KOPUCTYyBaya il 4ac 31HCHEHHS
oneparrii 13 BukopuctanusaMm [1K. I[TIH 3naxoauThes y crienialbHOMY 3aKpUTOMY KOHBEPTI
1 Bumaerwes [epxkaremnto/[lepxkarento nonarkoBoi I1K pazom 3 I1K Ta/abo Hajmcuiaerbes
CMC nosinomiienasM Ha Homep dinancoBoro tenedona Jlepxarens [1K.

IMepeodopmienns INK/IMepeBunyck IK — opopmnenns nooi 1K 3amicts T1K, mio
Oyna BUIyIIEHA paHime Ha TmifacTaBi JloroBopy, y 3B’S3Ky 3 NpUINUHEHHSAM ii i,
MOIIKOHKEHHSM a00 BTPATOIO/KPaIiKKOO.

IinnpuemcrBo-podoronasens (IlixmpumeMcTBo) — ropuanyHa 0coba abo (i3uuHa
ocoba-mianpueMenpb, 3 akuM baHk ykmaB Jloroeip mpo oOCIyroByBaHHSI 3apIUIATHOIO
IPOEKTY.

Ilinbrosuii mepiox — nepion yacy, NpOTATOM SIKOTO, 32 YMOBH IIOBHOT'O IIOBEPHEHHS
[To3nyanbHUKOM CymMH 3arayibHOi 3aboproBaHocti 3a KpenutHoro  JiHi€0 (30Kpema
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3a00proBaHOCTI MO KPEAWTY, MPOLECHTIB 32 WOTO KOPUCTYBaHHS Ta IHIIUX IUIATEXIB,
nependadyenum 1M JloroBopom Ta Tapudamu banky), 1m0 BUHUKIA MPOTATOM
MOTePeTHHOTO TEPIoTy, i€ MIJIbroBa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUMU
KOIIITaMH B paMKax BigHOBIIOBaIBHOT BIIKIMYHOI KPEAUTHOT JIiHI1.

[TimeroBa mpoIEHTHAa CTaBKAa 3a KOPHUCTYBAaHHS KPEIUTOM BCTAHOBIIOETHCS
B1AMOB1AHO 10 Tapudis banky.

[TimproBa MpOIEHTHA CTaBKa PO3MOBCIOKYETHCS HA BCIO CyMYy 3a00pTrOBaHOCTI, SKa
BUHHUKIIA NTPOTTroM [limeroBoro mepiofy.

Crpok nmii ITinmeroBoro mepiogy TpuBae 3 JaTW BUHUKHEHHS 3a00pProBaHOCTI 3a
KpenutHoro mniHi€r0 10 aTu MOTAIICHHS y MOBHIN cyMi 3aboproBaHocTi 3a KpeautHoro
JiHI€0 (30KpeMa 3a00proBaHOCTI IO KPEIUTY, MPOIEHTIB 3a HOr0 KOPUCTYBAHHS Ta IHIIINX
maTexiB, nependadennm 1um Jlorosopom ta Tapudamu banky), 10 ocTaHHBOT0 poOOYOTO
JTHSL MICSILS, HACTYITHOTO 32 MiCSALIeM BUHUKHEHHSI 3a00prOBaHOCTI.

MakcuMalibHO MOXKITMBUM cTpoK Ilimbrosoro mepiogy — 10 62 AHIB, 3 MEPIIOTO JTHS
BUHUKHEHHSI 3a00proBaHOCTI MICSIIA, B SKOMY BHHHKJIA 3a00proBaHICTh JO OCTAaHHBOTO
po00OYOTO THS MiCSIS, HACTYITHOTO 3a MiCSIIeM BUHUKHEHHS 3a00proBaHOCTI, 32 YMOBH, 1110
B OCTaHHIA poOoYMil JeHb MicAlsl a BiIOYyIEThCS TMOBHE MOTAIIEHHS y TOBHIA CyMi
3arajapHOI 3a00proeaHocTi 3a KpeauTHoto JiHi€r0 (30kpeMa 3a00proBaHOCTI IO KPEIUTY,
IPOLIEHTIB 32 HOro KOPUCTYBAHHS Ta 1HIIKX IUIATEXKIB, IepeadadeHuM UM J[oroBopom ta
Tapudamu banky).

B pa3i "HenoBepHeHHs Ta/ a00 YAaCTKOBOIO MOTallleHHs (HEMOBHOTO IMOTAIlICHHS)
3a0oproBanocTi 3a KpeautHoro ninietro npotsroM [linerosoro nepioay, mo icHyBaja Ha
KiHEeIlb PO3PaxyHKOBOTO TEpiOAy, MPOIICHTHA CTaBKa 3a KOPUCTYBaHHS KpPEIUTHUMU
KOIITaMH 3 IaTH BUHUKHEHHS 3a00pTOBAHOCTI BCTAHOBIIIOETHCS Y PO3MIpI, Iepe10aueHOMY
Tapudpamu bank, 3a skoro bank 37ilicHIOE TMepepaxyHOK TMPOIEHTIB Ha 3aJMILIOK
3aboproBaHocTi 3a KpenuTHoO JTiHI€I0 HA HACTYITHHUM JACHB MMiciisl 3akiHueHHs [TimeroBoro
nepiomy.

IMnaTickHa iHCTPYKILiA - po3mOps/HKeHHS 1HINIaTopa banky a0o iHIIOMY HajaBady
TUTATKHUX TIOCIIYT 1010 BUKOHAHHS TUIATIXKHOT orepartii.

Inarizkaa kaprka (IIK)/Kaprka — enexkTpoHHMI MIaTDKHUE 3aci0 y BUIVIAIL
TUTACTHKOBOT YM 1HIIOTO BUAY KapTku. [lmari>kHa kapTka Moke OyTH BHITyIIeHa Ha M5
KitienTa a6o iioro JloBiperux ocio.

InaTixxkHa onepanisi — Oy/ab-sIKe BHECEHHS, NIepeKa3 a00 3HATTS KOIITIB HE3aJIEKHO
B1J1 MPABOBIJTHOCUH MDXK IIJIATHUKOM 1 OTPUMYBa4eM, 5IKi € MiJCTABOIO JJIS 1bOTO.

IInarizkHuii iHCTPYyMEHT - MEpPCOHANI30BaHUM 3acid, mpuCTpid Ta/abo HaOIp
npoieayp, IO BIAMOBIIalOTh BUMOTaM 3aKOHOJABCTBA Ta TmoroxeHi KiieHTom
(kopuctyBayeM) 1 bankom mia HamgaHHSA IIATDKHOI 1HCTpYKIi. Jlo mmaTikHUX
IHCTPYMEHTIB HaJIe)KaTh: MPSMHHN J1e0eT, KpeAUTOBUN TpaHc]ep, €NeKTPOHHI TUIATHKHI
3aco0u.

IMnaTizkauii JdimMiT — cyma 3aymmky rpomoBux KomTiB Ha Paxynky Kiienra, sika
CKIIQJAEThCS 3 CYMH 3alUIIKy BJaCHUX KomTiB KirieHTa 1 CyMH JOCTYIHOTO s
BUKOpucTaHHA JimiTy OBepapadty, B mexax sakoi Jepxkarens [IK moske 3milicHroBaTH
onepauii 3 Bukopuctanusam [1K.

IInarizkauii Tepminan/POS-Tepminan — eneKTpOHHUI NPUCTPINA, TPU3HAYEHUH IS
npoBezeHHss ABrtopuzaunii 3a [IK nns Bupgaui roTiBkM, OIUIaTH 3a TOBapH/IOCTYTH,
OTPUMaHHS TOBIIKOBOI iH(pOpMaIlii, ApyKyBaHHs TOKYMEHTA 3a OMEPaIli€ro TOIIO.
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IMo3uuanbHuk — dizuyHa ocoda — PE3UIEHT, SKUM € TPOMAJATHUHOM YKpaiHu, 110
BimoBigae BuMoram banky Ta sika orpumana KpeautHy miHito y baHky Ha ymoBax,
BU3HAYCHUX MM [[oroBopom.

IMoTounuii paxXyHOK — paxyHOK (YKIIOUAlOUM PaxXyHOK 13 CHeEIlaJbHUM PEKUMOM
BUKOPHUCTAHH!), 110 BiAKpHUBaeThcsl bankom KiieHnTy niist 30epiraHHsl KOIITIB 1 BAKOHAHHS
IJIATIKHUX OTepallii BIAMOBIAHO 10 yMOB JloroBopy Ta BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.

IloTrounuii paxyHok, omepaunii 3a $IKHM MOXYTh 3AiCHIOBAaTHCh 3
BUKOPUCTAHHSAM €JIEKTPOHHMX IJIATI:KHUX 32c00iB (IloToOuHMil paxXyHOK 3 BUIIYCKOM
miariokHol kaptku/ Ilorounuii paxyHok 3 BuKopucTaHHsaM IliaTtikHOI KapTku
(ITK)/KapTkoBuii paXyHOK) — MOTOYHUN PaxyHOK, 110 BiJKpuBaeThcsi bankom Kiienry
Ha JIOTOBIpHIN OCHOBI JIsl 30epiraHHs I'POIIOBHX KOIITIB 1 3IMCHEHHS PO3PaxyHKOBO-
KacoBUX OIllepalii, omepamii 3a SKUM MOXYTb 3[1ACHIOBATUCA 3 BUKOPUCTAHHSIM
€JIEKTPOHHUX TUIATDKHUX 3ac00iB — [lmaThkHMX KapTok, B T.4. KpeauTHUX KapTok, 3
nonepkaHHsIM BUMOT J[oroBopy, HOpMaTHBHO-TIpaBOBHX akTiB HarionamsHOrO OaHKY
VYkpaiHu Ta YUHHOI'O 3aKOHOJABCTBA Y KPAiHHU.

IocTiiiHMi mapoJib — mapoJib, MO 3a3HavaeThcsi KopucrtyBadueM i JOCTYMy M0
Cucremu Ib, sxmit BBOmuThCa KopuctyBauem micisi OTpUMaHHS Ta BBEJCHHS
OpnnopazoBoro OTP napons. IlocriitHuil naposs, mo BU3HavyaeTbest KopuctyBaueM, Mae
OyT HE MEHIEe § CUMBOJIB — BHKJIIOYHO JIATHHCHKI CHMBOJIH, CIICIIaIbHI CHMBOJIHA 1
nudpu (mpunaiiMHi 1 Benmuka mitepa i 2 nudpn).

IIpaBuiaa kopucryBannsa IIK (IIpaBuna) — nmpaBuna xopuctyBaHHs IIK, siki €
HEB1/1’ €eMHOI0 YacTUHOIO [loroBopy, 000B’sa3koBoro 1ist Jlepkarens [1K.

IIpoaykr bBanky — okpeMa OaHKIBCbKa MOCIYTa a00 KOMIUIEKC MOCIIYT, 1110 HaJTA€ThCSA
Kiienram bankoM Ta sika Mae nieBHu# psij xapaktepuctuk (Tapudis Ta yMoB).

Ipusynunenns (07oxyBanus) gii I[IK — TumyacoBa HEMOXIHMBICTh 3A1HCHEHHS
onepauiii 3 BukopuctanHsM [IK BHacnmijok BHUHUKHEHHSI OOCTaBUH, MependadeHuX
JloroBopoM Ta/ab0 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Hpununenns aii IIK — HeMoxMBiCTh 3/IHCHEHHS oneparliii 3 BukopructanasaMm 11K
BHACTIJIOK 3aKIHUYEHHS CTPOKY il 1ii, aHyJTiOBaHHS a00 BUHHKHEHHS 1HIIMX OOCTaBHH,
nepegdadeHux JloroBopom ta/abo npasmwiamu [lnaTixkHo1 cuctemu.

IIpoBaiinep — oneparop 3B'sA3Ky, IKUM KOpUCTYyeTbes [lepxkarens [lnaTixxHOi KapTKH,
1H1IT 0c00M, 3aaisHI B 3a0e3nedeHHi poootu CepsiciB Google Pay/Apple Pay.

PaxyHok — Oyap-skuil paxyHOK, BigkpuTuil B banky Ha ymoBax 1poro JloroBopy
Ta/abo BianosigHoro JloroBopy 3a [Ipoaykrom banky.

PeecTp KoJIEKTOPCHKUX KOMIAHINH — peecTp, 110 BeaeTbes HarionaasHuM O0aHKOM
VYkpaiHu Ta MICTUTh BIJOMOCTI TPO KOJIEKTOPCHKI KOMIIaHii, $IKI 3[1HCHIOIOTH
BpETyJIFOBaHHS MPOCTPOUCHOT 3a00proBaHOCTI BiANMOBIIHO /10 JloroBopy 3 bankom Ta/abo
HOBUM KPEIUTOPOM.

PoGounii neHb — OyJb-IKUW J€HB, 110 BU3HAETHCA POOOYUM JJig OaHKIB 3TiTHO 13
3aKOHOJIaBCTBOM Y KpaiHH.

Po3paxynkoBuii 1eHb — poOounii IeHb B KOKHOMY MICSAIIl, B KU baHK 37iiicHIOE
HapaxyBaHHS Ta BUIUIATy MPOIICHTIB HAa 3QJMIIKH KOIITIB Ha PaxyHKaxX, CTATHEHHS
MIPOLICHTIB 3a KOPUCTYBaHHS KpeauToMm, HecaHKIloHOBaHUM OBepApadTOM, HapaxOBaHUX
LIOJIEHHO MpOTAroM Po3paxyHKOBOro mepioay, Ta CHUCYE KOMICIIHI BHUHAropoau 3a
31MCHEHUMHU OllepalisiMH 3 BUKOpUCTaHHAM [InaTiKHOT KapTKu.

Po3paxynkoBuii mepion — mepiog 3 JHSA, HACTyHHOTO 3a JHEM 3A1HCHEHHS
OCTaHHBOT'O HapaxyBaHHS y IMOIMEPEIHbOMY MICAIl IO JE€Hb 3AIMCHEHHS OCTaHHBOTO
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HapaxyBaHHS y TOTOYHOMY MICSIll BKJIFOYHO, SIKIIO 1HIIIE HE MepeadadyeH0 YMOBAMHU 1IbOTO
Jorosopy.

Po3paxynkoBuii uukJ (0ijiHr) — npouenypa GopmMmyBaHHS y3araJlbHEHHUX 3BITIB IIPO
BCI omepalrliii, 3/1ICHEHI 3a KOXHUM MMOTOYHUM PaXyHKOM, JI0 SIKOTo oopmIiieHa IaTi>KHa
KapTKa, 32 BU3HAYEHUH MepioJ yacy (po3paxyHKOBHUH Mepioj]), HapaXyBaHHs Ta BUILIATU
(200 CTSATHEHHS ) MPOLIEHTIB Ha 3JIMIIKHU KOIITIB HA MOTOYHUX PaxyHKaxX, 3a KOPUCTYBaHHS
komramu banky (HecankmionoBanmii oBepapadrt, mimiT oBepapadTy) Ta IHIINX
KOMICIMHMX BUHAropoj bauky.

Cepgic Google Pay (Google Pay) — cucrema MOOUIBHUX ILJIATEXKIB pO3poOsIeHA
kommaniero Google, sika 103BoJIsiE€ 3IMCHIOBATH PO3PaXyHKH 3a TOBApU Ta MOCITYTH 3a
JOTIOMOTOI0 MOOUIBHOTO TPHUCTPOIO, KUK mpairoe Ha rmiargopmi Android, Bepcii 4.4
KitKat ta Bumie 3 yBiMmkHeHO ¢yHKIIel0 NFC, 6e3 po3610KOBaHOTO 100t-I0CTYyIy.

Cepgic Apple Pay (Apple Pay) — cucrtemMa MOOLIRHHUX IIIaTEXKIB PO3pOOJICHA
KoMmaHiero Apple, sika BUKOPHCTOBYe TexHoJoriro Apple mis mo3Bony Jepkarensm
Kaprok 3ailicHIoBaTH TU1aTexKi1 3a 101moMoror KapTok i MaTu JOCTYIT 4O 1HIITUX OB’ I3aHUX
MIOCITYT, BUKOPUCTOBYIOUU TIPOYyKTH Apple.

Cepsic Swatch Pay (Swatch Pay) - cucrema MOOUTbHUX IUIATEXIB po3pobIieHa
MBEHIIAPChKUM OpeHJ0M TOoAWHHWKIB Swatch mms go3Bomy Jlepxkarensm Kaprtok
311MCHIOBATH IJIATEX1 3a JOTOMOT0r0 KapTok 1 MaTH JOCTYI 0 1HIIMX MOB’SI3aHUX MOCIIYT,
BUKOPUCTOBYIOYM TOAMHHUKHY 3 PyHKITiEt0 Swatch Pay.

Cucrema Ib - nmporpaMHO-TEXHIYHUN KOMIUIEKC, 1[0 HaJa€ MOXJUBICTh KiieHTam
banky (KopucrtyBauam) oTrpuMyBatd 1HQOpMalil0 NO iX paxyHKax Ta 3A1HCHIOBATH
JluctaHuiiiHe po3MOPSIKEHHS paxyHKaMW Ha yMOBax, BUKIaJeHuUX B Lid [lyOmiuHiii
MPOMO3ullii, B TOMy YHCIl 3 MOOUIBHMX MPHUCTPOiB (cMapT(dOHIB, IJIAHIIETIB TOIIO).
CxknanoBoro yactunoro Cucremu Ib € mporpamne 3a0e3nedeHHs, 110 MPU3HAYEHE IS
MOOUTBHUX TPHUCTPOIB  (CMapTQOH/TIAHIICT/IHIIUK ~ MOOUTBHUN  MPUCTPIiL) b
KEepIBHUITBOM orepamiiiHoi cuctemMu Android a6o I10S, sxke MokHa OTpUMAaTH,
3aBaHTAXUBIIM BiANOBIAHUN MoOinsHuN 3actocyHok Cuctemu Ib. B pamkax miei
[Ty6niunoi mpono3utiii MoO1IbHHM 3aCTOCYHOK Takoxk BBaxaeThcsi Cucremoro Ib. Cucrem
Ib Moxe OyTH JeKUIbKa, iX Ha3BU MOXYTh BIAPI3HATUCH BiJ ODILIHOr0 HalMEHyBaHHS
banka B 3ayie)KHOCTI BiJl JOTOBIpHUX BigHOCWMH banka 3 #ioro mapTtHepamu, Ta/abo
(yHKITIOHAJT TaKHX 3aCTOCYHKIB MOX€E BIAPI3HATUCH OJIUH BiJl OJJHOTO.

CuipHi onepauii — onepairii, 3IiCHEHHS IKUX OCKapKyeThcsi KiTieHTOM B MOBHOMY
a00 YacTKOBOMY PO3MIp1 3T1AHO 3 MPOIEAYPOIO, BCTAHOBJIEHOIO MPaBUIaMHU BiAMOBIIHOT
[InaTi>kHOT cUCTEMU Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

Cron-cnucok — nepenik [naTiKHUX KapToK, 3a IKUMH 3a00POHEHO 200 0OMEXEHO
IPOBEJICHHS OTeparliu.

Crpox gaii IIK - mnepiog wyacy, 10 TMOYMHAETHCA 3 JaTh OQPOPMIICHHS
(mepeodopmiiennst) KapTku 1 3akiHUyeTbCS B OCTaHHIM KaJICHAAPHHUH JEHb MIiCAII,
3a3HAYCHOTO0 Ha 11 JIUI[LOBIM CTOPOHI.

Cymu 3a0,710KOBaHHX, aJ1e He CIUCAHMX KOIITIB — CYMH KOIIITIB, III0 O0JIIKOBYIOTHCSA
Ha PaxyHKy, ajie € HeIOCTYITHUMH /111 BAKOPUCTAHHS 32 HUM BHACIIZOK 1X pe3epByBaHHS
JUISL pO3paxyHKiB 3a Bxke 311icHeHnMu Onepauisimu. Koty o011koByr0ThCs Ha PaxyHKy 3
MOMEHTY ABTOpH3alii 10 MOMEHTY HaAXO/KEHHS (PIHAHCOBOTO [OKYMEHTa, IO €
MIJCTAaBOIO I 1X IepeKasy i1 pPO3paxyHKIB 3a 31MCHEHOI0 olepauier. Y pasi
HEHAJXO/HKEHHST (PIHAHCOBOTO JIOKYMEHTAa KOIITH pPO30JIOKOBYIOTHCS Yy TEpPMiH,
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BCTAaHOBJICHMH ymoBamu BiamoBigHoi Ilmarikaoi cucremum Ta bankoMm 1 CTalTh
JOCTYITHUMU JIsl BAKOPUCTAHHS.

Tapudu — nepenik airounx nMociayr banky 3 BUSHAUCHHSIM iX BapTOCTI, BKIIOUYAIOUU
pO3MIpH TMPOIEHTHUX CTAaBOK y pa3l iX 3aCTOCYBaHHS, $KI 3aTBEPKYIOTHCS
YIOBHOBAXEHUM KOJIET1aJIbHUM OpraHoM baHKy Ta € HeB1J €MHOIO YaCTHUHOIO /[oroBopy.

Tapuduuii niaan — xommiekc TapudiB Ta yMOB, Ha OCHOBI SKHX 3IHCHIOETHCS
o0ciyroByBaHHs BianoBiiHoro JJorosopy 3a Ilpoaykrom banky.

Token - kpunrorpadiuHuil K04, 1110 NpudHadyeHu s ineHtudikamii [narixaoi
KapTKH B MOOLIbHOMY NpucTpoi Kiienra Ta 3a0e3nedenHs iHhopMaiiHoi 0e3MeKu JaHuX.

Tokenizanis — npouec crBopeHHs TokeHa 1 oro 3B'A3Ky 3 HoMmepoM IlnarikHoi
KapTKH, 10 JO3BOJISIE OJHO3HAYHO BHM3HAYUTH [InaTKHY KapTy, BUKOPHUCTAHY ISt
3nificHeHHs orepailiii 3 BukopuctanHsaM CepsiciB Google Pay/Apple Pay. Tokenizarris
3I1MCHIOETHCS TIPH JI0/IaBaHH1 IJIATIKHOI KAPTKX B MOOUTBHOMY JIOJIATKY.

Tpan3akuis — onepamis, inimidoBana J[epxarenem IIK, y Ttomy uwmcm 3
Bukopucranusam 1K, ns noctyny no [lorounoro paxysnky 3 Bukopucranasam [1K 3 meroro
oJepkaHHs 1H(OpMaIii mpo HOro craH, 3MIMCHEHHS IUIATEXKIB, OJIepKaHHsI/ BHECCHHS Ha
Takuil PaxyHOK rOTiBKOBUX KOIITIB.

YmoBu BCcTaHOBJIEeHHI Ta oOcayropyBanHss KpeauTHoro JjimiTy/mimiry
Osepapadry Ha [lorounomy paxyHky 3 Bukopuctanusam IIK (yMoBu kpeauTyBaHHS)
— (hinancoBi Ta iHII yMOBH 00cmyroByBaHHS bankom KiTi€HTIB 110710 IEBHUX KPEIUTHUX
nporpam BctaHoBieHHs1 KpeautHoro mimiTy/miMity oBepapadty Ha [loTouHuii paxyHOK 3
Bukopuctanusm IIK, mo 3a3HauvaroThcs y BiAMOBIAHIN AHKeTi-3asBi. [[irodl KpeauTHI
NpOrpamMu/IpoayKTH  BCTaHOBJIEHHS KpeauTHoro miMiTy/miMiTy oBepapadTy Ha
[Torounomy paxyHky 3 BukopucTanHsm [IK po3minytoTbcs Ha odimiitHomy caiiti banky.
[Tpu iboMy, BIZITIOBITHO JI0 PIIIIEHHS KOMIIETEHTHOTO oprany banky, KiieHTy MoxxyTh OyTH
3apOIOHOBAHI 1HUBIIyallbHI YMOBH KPEIUTYyBaHHS.

YmoBu po3mimenns Brnany — ymoBu, siki KopucryBau o6upae y Cucremi Ib nipu
BIIKpUTI OaHKIBCHKOTO BKJIaAy (AEMO3UTYy) Ta SKI MATBEPKYyHOThcs KopucrtyBauem
EnexTpoHHUM MiAMHUCOM.

Hudposuii Baachopyynmnii mignuc (HIBII) - BmacHopyunuit mignuc Kiienra,
CTBOPEHHMI Ha €KpaH1 €JIEKTPOHHOI'O CEHCOPHOI0 MPUCTPOIO Ta HEPO3PUBHO MOB’ I3aHUM 3
CJIEKTPOHHUM JTOKYMEHTOM, IO MIAMHCAHUH M IT1IITHCOM.

3D SECURE - 1ie TexHouorisi 3a0e3nedyeHds 0€3MeYHNX PO3pPaxyHKiB TUIATIKHUMH
KapTKaMmH, 1110 0a3yeTbest Ha MPOToKodIl, yxBaieHoMy sik MIIC Visa tak 1 MIIC MasterCard
Ta BUKOPUCTOBY€EThCA NIPH 311CHEHHs ayTeHTudIKalli nepxareni [IK nis nomarkoBoro
pIBHS 3aXMCTy IiJl 4ac MPOBEIEHHS TpaH3aKIii B Mepexi [HTepHeT 3a TOMOMOrow sk
KPEJIUTHUX, TakK 1 1e0€TOBUX KapT.

CVV2/CVC2 — tpusHayHui Kol O€3MeKHU, SKUi HAaHOCUTHCS Ha 3BOPOTHINA CTOPOHI
I1IK croco6oMm 1HIEHT-IPYKY 1 BAKOPUCTOBYETHCS IS TepeBipku AiiicHocTi KapTku Ta gk
JOJTATKOBHUM 3aXMCHUW €JIeMEHT 1 3aci0 imeHTudIKalii nmpyu MpoBEAeHHI TpaH3akiii 6e3
¢bi3uanoro npex’ sieinerHs [1K.

E-mail — texHojoris Ta HajxaHi HEHO MOCIYrd IO 3AIMCHEHHIO BIAMPABICHHS Ta
OTpUMaHHs €JIEKTPOHHUX MOB1IOMJIEHDb (Hanpukiaja «Jluctu» ta « ENeKTpOHH1 JIMCTHY ) 1O
PO3MOIiIeHI (30KpeMa, B TII00aNbHIN Mepexi [HTepHeT) KoM IOTepHINA MEPExKI.

IVR — (Interactive Voice Response/IaTepaktuBue ['omocoBe MeH1o) — ABTomaTuyHa
iHTepakTUBHA cucTeMa bankiBchkoro OOCIyroByBaHHs Mo TenedoHy, 1Mo 3a0e3mneuye:
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v’ wamanas Kiienram iHpopMaiiiHux mocayr 0e3 3’€IHaHHS 3 OIepaTopoM
KonTakTr-11eHTpYy,

v’ MapumpyTtusarito TejaeOoHHUX 3BepHEHb KITieHTIB 3a5I€5KHO Bij X OakaHb,

v’ 3’eaHaHHA 3 oneparopaMu KoHTakT-IIEHTDY.

MCC (Merchant Category Code) — siBiisic co0010 4-0X 3Ha4HUI HOMED (KO, SIKAN
MpU3HaYeHUW I Kiacudikarlii TOproBoi TOYKH, TUITy TOBapiB abo yCiIyT, siKi BOHA
nporonye. MCC Bu3HauaeTbcs OaHKOM-E€KBAapOM BIJANOBIIHO 10 mpaBui [lnaTixHUX
CUCTEM.

On-line-komicis — 1e cyma, sika OJOKYe€TbCsl B MOMEHT IPOBEICHHS omeparlii 3
BukopuctanHsaMm IIK Ta BXomuTh A0 3aranbHOi cymu Tpan3akiii. On-line-komicis
BCTAHOBJIIOETHCSA 3 METOIO rapaHTyBaHHS HAsBHOCTI KOWITIB Ha [loTouHOMY paxyHKy 3
Buxkopuctanusam [1K mns nactymHoro criucanst komicii banky, nepegdadenoi Tapudamu
no [Ipoxykry, Ta nis 3amobiraHHs BUHUKHEHHS HecaHkilioHOBaHOTO oBepApadTy.

CMC - Short Message Service (mociayra KOPOTKUX TMOBIJOMIICHb) - CHCTEMA, 1110
JI03BOJISIE BIAMPABIISATH Ta OTpUMYBaTH TeKCTOBI noBigomiieHHs (CMC — moBiIOMIICHHS)
3a JOTIOMOTOI0 TIOCIYT Olleparopa MOOIIRHOIO 3B’S3Ky Ta 3a HASBHOCTI BIAMOBITHOTO
MOOUTBHOTO (CTITLHUKOBOTO) TEIE(POHY.

NFC (anra. Near Field Communication) — TexHomoris 0e31pOTOBOrO
BHCOKOYACTOTHOTO 3B'SI3Ky Majioro pajiycy [ii «3a oauH AOTUK». Llg TexHoioris nae
MOXJIMBICTb OOMIHY JaHMMH MDK [PUCTPOSIMH, HacamIepe] cMapToHAMH Ta
0€3KOHTAaKTHUMHU IJIaTLHKHUMH TEPMIHATaMHU, 10 epedyBaroTh Ha BicTaH1 0113bko 10 cM.

[HUII TepMiHM Ta WOHSATTS, SKI BXuBatOThca y will IlyOmiuniil npono3uuii,
3aCTOCOBYIOTHCS B 3HAYEHHSX, BU3HAUCHUX 3aKOHOM YKpainu «IIpo miaTikHi MOCIyru,
IHIIMMHU 3aKOHAMU YKpaiHW Ta HOPMATHUBHO-TIPAaBOBUMH akTamu HaiioHanbHOTO OaHKy
VYkpainu 1 mpaBuiiamu [InaTixkHUX cUCTEM.

PO3J1J1 2. HPEJIMET TA OCHOBHI YMOBHU A0OI'OBOPY

2.1. JIoroBip € cUCTEMOIO 3aTBEPPKCHHX 1 OMPIIIIOTHEHUX HOPM, sIKI BCTAHOBIIIOIOTh
MOPSIIOK Ta YMOBU HaJaHHsA OaHKIBCbkUX mnociayr bankom KitieHnty, mo Tyt 1 Hagaii
CHUIBHO IMEHYIOThCS «CTOPOHM» Ta KOKHA OKpeMO — «CTOpOHa» .

JloroBip Mae 3Mimany (opMmy, sKa CKIAJAETHCS 3 €IEMEHTIB Pi3HUX JOTOBIPHUX
ctocyHkiB Mk bamkom Ta Kiientom B po3pi3i  HamaHHS ~PI3HUX ~ BUIB
0aHKIBCHKUX\IIJIATIKHUX TTOCHyT baHky, a came:

- BLAKPUTTS, 00CIyroByBaHHS Ta 3aKpUTTs [10TOUHUX paxyHKIB;

BIJIKPUTTS, OOCITYyroByBaHHS Ta 3aKpUTTs [I0TOUHUX paxyHKIB 3 BUKOPUCTAHHSIM

[TnaTi>kHOT KapTKU;

- BWAada 1 0OCIYyrOoBYBaHHS MIXHAPOJHUX IUIATDKHHUX TUIACTUKOBHX KapTOK
(ocobucTHx Ta/abo 3apIUiaTHUX);

MOPS0K PO3MIILIEHHS] OaHKIBChbKUX BkiaaiB (4eno3uTiB);

- kpenutyBaHHi y popmi Oeprpadty 10 [IoTOUHMX paxXyHKIB 3 BAKOPUCTAHHIM
[TnaTi>xHOi KapTKH;

- kpemutyBaHHd y ¢opmi KpeautHoi minii nmo IloTouHoro paxyHky 3
BUKOpHUCTaHHSIM KpenuTHoi KapTku;

- 1H(opmaIiiHO-KOHCYIbTallilHI MOCTyTH «KOHChEPK-CEPBICY;

- 3pailicHeHHS TuaTexiB 3 BukopuctanHsaM Google Pay/Apple Pay;

- Cucrema Ib;
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- CYNpOBiJHI OaHKIBCBHKI MOCITYTH;

- 1HWI1 OaHKIBCBKI MOCIyrH 3rigHo [1y0miuHo1 npono3uumii.

2.2.bank, y pa3l HasBHOCTI BIJANOBIAHOI TEXHIYHOI MOXMJIMBOCTI Ta Ha TMIJCTaBl
ykaageHoro 3 Kinenrom JloroBopy, Hajgae OCTaHHbOMY OaHKIBCbKI IOCIYTH 3a
BinmoBigHuM [IpogykTom baHky, B MOpsSAKy Ta Ha YMOBaxX, BU3HAYECHUX 3aKOHOJABCTBOM
VYkpainyu, B TOMy 4ucii HOpMaTuBHO-NpaBoBUMU akTamu HBY Ta num [loroBopom, 3a
YMOBH OIUIaTH MOCHyr baHKy 3a Mifo4MMH Ha MOMEHT HaJaHHS Takux mociayr Tapudammu
banky.

2.3.Yknanarouu Jlorosip, CTopoHH npuiiMaroTh Ha cebe BCl 000B’SI3KM Ta HA0yBalOTh
BCIX MpaB, nepeadadenux miero [Iyoaignoro npormno3uitiero. JIorosip po3noBCIOKYETHCS Ha
k0kHY CTOpOHY, IXHIX IPaBOHACTYITHUKIB Ta 0C10, IKUM NIepeIaloThCs MpaBa Ta 000B’SI3KU
3a JloroBopoMm, € 000B’SI3KOBHUM JIJIs1 BCIX MEPENYEHUX 0CI0 Ta PEryII0€THCA 1 TIyMadYuThCs
BIJIMMOBIAHO J10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

2.4 Micuem ykianeHHs JloroBopy € Miciie3HaxoKeHHs miapo3ainy banky, 1o sikoro
KiienToM mo1aBasivich TOKyMEHTH.

2.5 Ilinnucanua Ta HaganHa Kiientom Amnketu-3asBu a0 baHky posrisgaerbcs
Croponamu sik akuent Kumienta (mpuitastts uiei [lyOGniunoi npono3uuii banky) ymoB
HoroBopy Ta ¢gakt yknaganas Kimientom takoro Jlorosopy.

2.6.Ilogayuero Halle)XKHUM 4YMHOM 3aroBHeHOT AHkeTH-3asBu Kiient Hagae baHky
paBo Ha:

- 00poOKy NEepPCOHANBHUX JIAHUX, OTPUMAHUX Y 3B’SI3KY 3 YKIJIaJICHHSM Ta BAKOHAHHSM
poro Jlorosopy;

- BUKOPUCTAHHS MEPCOHAIBHUX JAHUX B HACTYMHMX IUISIX: 3a0€3MeUeHHs peani3alii
bankom Ta/abo TperiMmum ocobamu CBO€l  (PpiHAHCOBO-TOCHONAPCHKOI  JiSTTLHOCTI,
MPOIIOHYBAHHS MOBHOTO Koja mochnyr bankom Ta/abo TpetiMu oco0aMu, y TOMY YHCII
MIUISIXOM 3J1HCHEHHS MPSIMUX KOHTAKTIB 3a JIOTIOMOT'0F0 3aC00IB 3B 3Ky, B TOMY YHCIIi, ajie
HE BUKIIIOYHO, OMNEPATOPOM MOOUIBHOrO 3B’A3KY, IUIATLKHHM CHCTEMaM/OpraHi3alisM;
3a0e3nedeHHs peani3auii BITHOCUH y cepl EKOHOMIYHUX, (PIHAHCOBUX MOCTYT Ta MOCIYT
CTpaxyBaHHs; 3a0€3MeUeHHs peaizallii BIAHOCUH 3 akiioHepaMu baHKy Ta MOB’si3aHUMU
ocobamu;

- mepenavy (nomupeHHs) bankoMm nepcoHagbHUX AaHUX TPETIM 0coOam, B TOMY YHCIIL,
ajie He BUKIIIOYHO, oreparopaM MoOiuibHOro 3B’s3ky, MIIC Mastercard/VISA, ixmum
IJIaTIKHAM CHUCTeMaM/OpraHizaimisiM, B T.4. 3 METOK IMOJajbIIoi OOpoOKH, 3MIHH,
3HUIIICHHS, BKJIFOUEHHsI J10 0a3u MepcoHaJbHUX AaHUX baHKy Ta/abo TpeTix oci0, B TOMY
YUCJI1, aJie He BUKJIIOYHO, oniepaTopiB MoO1TbHOTO 3B’ 513Ky, MIIC Mastercard/VISA, inmmx
IJIATIKHAX CHCTEM/OpraHisarii, BiAIOBIIHO O 3a3Ha4eHOI MeTH Ta 0e3 HEeoOXiTHOCTI
HagaHHg KiIieHTy TuChbMOBOTO TOBIIOMJICHHS PO 3IIMCHEHHS 3a3HAYCHUX JTiH;

- KJIIEHT HAJA€ Ta MATBEPKYE CBOIO 3roay OmnepaTtopy MOOUTEHOTO 3B SI3KY Ha
00pobnenHs iH(opmarlrii mpo HaJaHHS Ta OTPUMAHHS HUM TEIIEKOMYHIKAI[IHHUX TTOCTYT, 3
METOI0 OTPMMaHHS HUM MOCHYT baHKa Ta 3aXMCTy CBOiX IHTEPECIB BiJ MIaXpalChbKUX il 3
00Ky TpeTix oci0.

- mepenady NepcoHaIbHUX JaHUX TPETIM 0co0aM BIAMOBIIHO A0 3a3HAUYCHUX IILICH,
30KpeMa, repeaady JaHux napTHepam banky.

OpHovacHO 3 MiAMKUCAaHHSIM 11b0ro JloroBopy nepcoHanbHi gani Kiienra BHOCSATBCS B
0a3y MepcoHabHUX JaHUX, PHU 1IboMy KITi€EHT TOBIIOMJIEHUI TTPO CBOI MpaBa, 3a3HavYeH1
B cT. 8 3akoHy VYkpainu «IIpo 3axuct mnepcoHaJbHUX HaHUX», Il BUKOPUCTAHHS
NEPCOHATBHUX JIAHUX, 1110 3a3HAYEH1 BUIIIE.
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Krnient namae banky mpaBo Ha po3kputts iHbopmarii BimHocHO cebde Ciyx06i
BHYTpimHIX gAoxoiB CIIA abo iHImoMy oprany, BU3BHAU€HOMY YHHHUM 3aKOHOJIaBCTBOM
VYkpainu 151 060B’I3K0BOT0 BUKOHAHHS BUMOT B pamkax FATCA.

Knient nanae 3roqy banky Ha mepenady mepcoHadbHUX JaHUX Ta 1H(OpMAIi Mpo
YMOBH KPEJMTHOI ONepallii Ta BAKOHaHHS 3000B's13aHb 3a MM JloroBopom 10 Kpenutnoro
peectpy HamionansHoro 6anky Ykpainu, BiImoBiaHO 10 3akoHy YKpainu «lIpo BHECeHHS
3MIH 10 JeSKUX 3aKOHIB YKpaiHW MO0 CTBOPEHHS Ta BeAeHHS KpeauTHOro peectpy
HauionansHoro 06anky YkpaiHM Ta BAOCKOHAJIEHHS MPOLECIB YIPABIIHHSA KPEAUTHUMHU
pU3HKaMu OaHKIB.

2.7 Ilonauero Anketru-3asBu KitieHT Takox Hajae baHky cBOIo 3rojy Ha:

- 301p 1HpopmMmarii po ocoOy Kiienra ta ioro ¢hiHaHCOBUM CTaH y TPETIX OCi0, SKi
noB’s13aH1 13 KilieHTOM poauHHUMH, OCOOUCTUMHU, TITOBUMH, TpodeCiHHUMU a00 1HIIIUMU
CTOCYHKaMH B colliaabHoMy 11o0yTi KiienTa;

- mepemayy BIIOMOCTEH, skl cTocyroThes KimieHTa, Ta 3rigHO 13 3aKOHOJAABCTBOM
BITHOCSITHCS 10 OAHKIBCHKOI TAEMHHII.

I{s 3rojma crocyeThecs Tepenadi BIJIOMOCTEH, K1 MICTSITh OaHKIBCBKY TaEMHHUIIIO,
naptHepaMm banky Ta iHIIMM TpeTiM ocobam, y T.4. IHIIIUM HaJlaBadyaM IUIATIKHUX TOCIYT,
HE3aJeKHUM  ayJIUTOPCHKHM  areHTCTBaM, areHTcTBaM 31  300py  1e0ITOpPChKOI
3a00proBaHOCTI, B 00Cs31, HEOOX1AHOMY JJIs1 BUKOHAHHS HUMH Ta baHkom cBoiX (yHKIIIH,
y T.4. 3 MeTor BUKOHaHHSI yMoB IlyGmiunoi mnpomosumii. Po3kputts 1 mepemaua
BIJIOMOCTEH, sIKI BIJIHOCATHCS JI0 OAHKIBCHKOI TAa€EMHHUIl, 3IIMCHIOEThCA baHkoM y
BIJIMOBIAHOCTI 10 YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

[Ipu oMy Kiient, nonauero AHkeTH-3asiBU, TaKOXK Hajae 3roay baHky Ha nepenauy
NEPCOHATBHUX JaHUX Ta 1H(oOpMalli Npo yMOBM KpEIUTHOI omeparlii Ta BUKOHAHHS
3000B's13aHb 32 M JloroBopom 10 Kpenutnoro peectpy HamionansHoro 0anky Ykpainu,
B1AMOBIAHO 10 3akoHYy Ykpainu «IIpo BHECEHHS 3MiH 10 JCSKHX 3aKOHIB YKpaiHU 1010
cTBOpeHHs Ta BeneHHs KpenutHoro peectpy HamionansHoro Oanky VYkpaiHu Ta
BJIOCKOHAJICHHSI POIIECIB YIPABIIHHSI KPEAUTHUMH PU3UKaMU OaHKIBY.)

2.8.bank Mae nipaBo BigmoBuTH KitieHTy B o0cimyropyBanHi. [limctaBamu 11 BiIMOBH
KitienTy B #ioro 006cityroByBaHHi MOXYTb OyTH, B T.Y., aJi¢ HE BUKJIOYHO, HEJOCTOBIPHICTh
BKa3aHMX y AHKeTi-3asBi JaHuX, HeHanaHHa Kiientom Ha BuUMOry banky HeoOXimHHUX
JOKYMEHTIB 4YM BI1IOMOCTEH, a00 yMHCHOIO HaJaHHS HENpPaBIUBUX B1JIOMOCTEM,
HEoOX1THUX I 3'ascyBaHHs ocoou KiieHTa, cyTi #ioro AisipHOCTI, (iHAHCOBOTO CTaHy, a
TaKOX 1HIII ependayeH Ta/abo He 3a00pOHEH1 3aKOHOIaBCTBOM MmifcTaBu. BinmoBa banky
B oOciyroByBaHH1 KiieHta 3a Takux yMoB po3risgaerbcss CTOpOHaMH SIK PO3IpBaHHS
JloroBopy baHKOM B OJTHOCTOPOHHBOMY TTOPSIIKY.

2.9.0nonarkyBanHs aoxoAiB Kiienra, siki BIH OTpUMY€E BIJMOBIHO 10 YMOB IIbOTO
JloroBopy, 371HCHIOETBCS 3T1IHO 3 HOPMaMi YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHu.

2.10. YMoBu rapanTyBanHsa DOHJOM TapaHTyBaHHsS BKJAJIB (i3WYHUX OCI0 (mami -
®onpa) moao BimmKoAyBaHHS KomTiB Ha [lorouHomy paxynky/lIloTouHOMY paxyHKY 3
BukopuctanusaMm [IK/BkinagHomy(neno3uTHOMY) paxyHKYy BCTAHOBIIOIOTHCS UYWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

Ha Bumory Bxiagnuka mij yac yKkiaJeHHs 10roBopy ctpokoBoro Bkinany bank Hagae
pO3paxyHOK HOro OXOJIB Ta BUTpAT, MOB’SA3aHUX 3 PO3MILIEHHSAM Bxnamy, B sikoMy
3a3Ha4YaeThCs Taka iH(oOpMalis Ha AaTy 3BEPHEHHS:

1) cyma HapaxoBaHHMX BIJICOTKIB 3a BEChb CTPOK pO3MillleHHS Bkiagy, 3a3HaueHuil y
JIOTOBOPI (7151 CTPOKOBHX JIOTOBOPIB);

22



2) cyma mopaatkiB 1 300piB, SIKI yTpUMYIOThCs 3 BritajgHuka, 3a BECh CTPOK PO3MIIIICHHS
Bxunagy (17151 cTpOKOBUX JIOTOBOPIB), 3a3HAYCHHIA B JOTOBOPI, 13 BU3HAUEHHIM 1H(pOpMaIIii, 1o
bank Bukonye ¢GyHKIIIi TOJATKOBOTO areHTa;

3) cyma KOMICIMHMX BHHAropoJ] Ta IHII BUTpATU KIIE€HTA 3a Mepiojamu, MOB’si3aHi 3
PO3MIIIEHHSIM Ta 00CITyroByBaHHSIM Bkiany.

Ha Ilorounwmii paxyHok/BxmamHuii (Iemo3WTHUN) PaxyHOK, BIIKPUTHA B pPaMKax
nporo JloroBopy, 3 marm aknentyBaHHs I1i€i [IyOmiuyHOT TpOMO3HUIlii MOMTUPIOIOTHCS
rapanTii ®oHy rapaHTyBaHHs BKJIaiB (pi3nyHUX OCIO.

Ha Bumory Kiienta bank Hamae Butar 3 IlyOmiunHoi mpomo3uiii, 3acBiI4eHHM
YIOBHOBQ)XCHHM TIPAIliBHUKOM BaHKYy.

2.11.I0pu yxknananxi JloroBopy Ta BCiX HOTO JOAATKIB 1 IHIIUX CYMyTHIX JOKYMEHTIB
bankoMm Moxe OyTu 3acTocOoBaHO (PaKCHUMIIbHE BIATBOPEHHS MIJAIUCY YIOBHOBAXEHOT
ocoOu Ta BiIOUTKY IeyaTku baHKy, 110 BIATBOPEHI 3ac00aMH €JIEKTPOHHOTO ab0 1HIIOTO
KOIIOBaHHS. BwWImeBka3zaHi BIATBOPEHHS BIATHUCKY IledyaTku baHKy Ta migmucy
YHNOBHOBa)X€HOI 0coOM baHKy 3a cBOIMH MpaBOBUMH HACIIJKaMH TMPUPIBHIOIOTHCSA 0
BJIACHOPYYHOI'O MIiJIMUACY JOKYMEHTIB YIOBHOBa)XXEHOIO 0CO0010 baHKy Ta CKpirjieHHs
JIOKYMEHTIB neuatkoro baHnky B opurinaii, i HE MOXYTh OyTH BUKOPUCTaH1 B Maii0yTHHOMY
y SKOCTI MIACTaB g BU3HAHHS JloroBopy/ MOKyMEHTY HEOIMCHUM, HIKYEMHHM abo
HEYKJIaJCHUM.

bank, kepyrounce HOopMamu ctarti 207 [{uBinpHOTO KOAekCcy YKpaiHM TMPOIOHYE
Kiienty, a KiieHT morojukyerbcst 3 THM, IO MiJ 4Yac HOignucaHHs 3 Ooky baHky
JIOKYMEHTIB, HEOOX1THUX JJIs YKJIaJaHHs 1boro JloroBopy Ta BCiX MOro J0AaTKIB 1 HIINUX
CYMYTHIX JIOKYMEHTIB, BUKOPHUCTOBYBAaTUMETbCA (DAKCUMIJIbHE BIATBOPEHHS  MIAMUCY
yHOBHOBa)XXEHOI ocoOu banky Ta BimOuTKy medarku baHky, siki HaHeceHi 3acobamu
€JIEKTPOHHOT0 200 1HIIOT0 KOMIOBaHHS Ta 3pa3KH SIKUX MICTITHCS B IbOMY ITYHKTI, a CaMe:

(IS

1% -
g{% IBan CBiTek

[linmuc Nomou IlpaBniHHs
Ta BIIOUTOK II€YaTKHU

2.12.3 ycix nutaHb, o He BperyiaboBaHi JloroBopoMm, CTOpPOHU KepyIOTbCS YUHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

PO3 111 3. HIOPAAOK BIAKPUTTSA, OBCJIYI'OBYBAHHA TA 3AKPUTTA
INOTOYHUX PAXYHKIB

3.1. Hopsigok BinkputTs Ta 00cayropyBanus [loTouHux paxyHkis

3.1.1. Iopsinok BiaKpUTTS, 006ciyroByBaHHs [l0TOYHOrO paxyHKy Ta BUKOPHUCTaHHS
KOIITIB 3a HHUM, a TaKOX MOPSAIOK 3akpuTTs I[loToOYHOro paxyHKy BU3HAYAETHCA
JloroBopom, HOpMaTUBHO-IIpaBOBMMH akTamu HBY Ta 3akoHOmaBcTBOM YKpaiHu.

bank Bigkpuae [1oTouHI paXyHKH JJisl BIACHUX MOTPEOD:
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- (hizuuHUM 0cobaM (pe3uaeHTaM Ta HEPE3UICHTaM);

- Ha 1M’ MaJIOMTHIX oci0 (miTedl, siki He gocsarau 14 pokiB) 3a 3BEPHEHHSM iX
3aKOHHUX MPEJACTABHUKIB,;

- HETIOBHOJTITHIM 0co0aM BikoM Bijx 14 1o 18 pokiB;

- 32 3BEpHEHHSAM OJHI€T (HI3UIHOI 0cOOM Ha iM’s 1HIIOT (i3MIHOT 0COOM Ha TiACTaBI
JIOBIPEHOCTI,

- ¢iBuyHUM ocobaM i 3MIWCHEHHS JSSKUX BUIIB BUIUIAT (3apoOITHOI TUIATH,
JTUBIICHAIB, CTUMNEHJINA, TEHCIHA, COLIaJIbHOI JOMOMOTH, TOBEPHEHHS HAJJIUIIIKOBO
CIUTAaYEHUX CYM, 1HIIIUX BUILIAT);

- Ha 1M’ G1BUYHOI OCOOM, BU3HAHOI CYJOM HEHI€3/IaTHOI, 3a 3BEPHECHHSIM ii
3aKOHHOTO MPE/ICTABHUKA;

- Ha 1M s (13UYHOT 0COOH, ITUBUIbHA J1€3aTHICTD SKOI 0OMeXeHa, 3a 3BEPHEHHAM il
3aKOHHOTO MPE/ICTABHUKA.

OcoOnuBOCTI BIAKPUTTS, 3aKpUTTS Ta (DYHKI[IOHYBaHHS KOXXHOTO 3 BKa3aHHX
PaxyHKIB BCTAHOBIIOIOTHCS BIJIMOBITHO JI0 HOpMaTWBHO-TIpaBoBuX akTiB HBY Ta
BHYTpiIIHIX mpouenyp banky.

3.1.2.bank, Ha miaTBepmKeHHa dakty ykiuananHsa i3 Kiientom JloroBopy, Bpasi
HOBIJJOMUTH Kiienra po IIPUMHATTS Ankern-3asBu [IOLLITOBUM
BinnpasiaeHHIM/CMC/Push-mmoBi1oMICHHSIM/TUCTOM Ha €IEKTPOHHY MOIITY/ TI0 TeIehoHy
3a @iHAHCOBUM HOMEpPOM TeledOHY BIIMOBITHO O BIOMOCTEH, 3a3HAUYCHUX B AHKETI-
3asBi KiienTa, a00 iHIIMMU KaHAIaMH 3B'A3Ky, 1ocTynHUMU banky Ta KiieHTy Ha MOMEHT
HAJCWIAaHHS Takoro nosizomieHHs. [Ipu nupomy, B Oyab-sikomy Bumnaaky, Jlorosip Oyne
BBAXKATHCS YKJIAJACHUM 3 JIaTH OTpuMaHHs bankom AHkeTH-3asBu KitieHTa, HE3ame)HO Bil
TOTO 4u OYJI0 nependaveHe mosioMieHHs KiieHTa nmpo akuent nmoBiAOMJICHHS Ta 4u 0yJi0
Take MOBIAOMJICHHS BiANpaBiieHe baHkoM, a SKIIO Take MOBIJOMIICHHS OyJI0 BIIIIpaBicHEe
bankoM - To He3aeKHO BiJl TOrO, Ui OyJI0 Take MOBIIOMIIEHHS oTpuMaHe Kiientom, abo,
3 OyIb-SIKUX MPUYUH, 0ys10 oTpuMane KiieHTom mi3Hilie BKa3aHOTO B AHKETI-3asB1 CTPOKY
(sixto B AHKeTi-3asBi OyB 00YMOBIJICHHM TaKU# CTPOK).

3.1.3.Knmient nHanmae 3romy banky camocCTiiiHO 3/iiiCHIOBATH /I0TOBipHe CIHCAHHS
TpoIIoBUX KOMmTiB 3 [l0TOYHOTO paxyHKy Ha yMOBaX, BU3HAYCHUX UM J[0oTOBOpOM.

3.1.4.Knient nanmae banky 3roay 3zaidicHioBatH JoroBipHe cnucaHHsa 3 [loTounHux
paxyHkiB KilieHTa B HalllOHaJIbHIN BaJIIOTI HA KOPUCTh baHKy CyM KOMICIHHUX BUHAaropoj
banky, siki nmepenbadeni Tapudamu B 4acTHHI, IO BU3HAYAE BAPTICTh 0OCITYyTrOBYBaHHS
[ToToyHOrO paxyHKy Ta MpPOBEAEHHS OE3roTIBKOBHX 1 FOTIBKOBHUX OINEpaliil MO HbOMY.
Po3mip kowmiciii Ta MEpIOAUYHICTH iX CIUIATH, a OTKE W MEPIOJAMYHICTh MPOBEICHHS
JIOTOBIPHOTO cHUcaHHs, BuU3HaueHl Tapudamu. Takox Kinient Hamae banky 3roay
3I1MCHIOBATH JIOTOBIPHE CIIMCAHHS HA KOPUCTh TPeTiX ocib, 3 sskumu y KitienTa ykianeHo
BIJIMOBIAH1 JJOTOBOPH BiJIMOBIHO JI0 YMOB ITUX JIOTOBOPIB.

3.1.5.V Bunaaky BiacytHocTi Ha I[lorounux paxynkax KiieHTa B HalllOHaJbHIM
BaJIIOTI CyMHU KOIMITIB, JOCTAaTHHO1 JJI MPOBEACHHS PO3PaXyHKIB 3a HAJIaHi 3T1IHO 3 UM
HoroBopom mociyru, Knient Hagae 3romy banky 3iificHIOBaTH JOTOBIpHE CHUCAHHS 3
NOTOYHUX paxyHKiB KilieHTa B 1HO3eMHHX BatoTax, BiAKpuTux B banky. s iporo Kiient
nopyyae baHkKy camMOCTIMHO IpoJiaBaTH BIJIMOBIJHI CyMH 1HO3€MHOI BAJIIOTH B PO3MIpI,
HEOOX1THOMY JIJIsl CILJIaTH KOMICIH (B TOMY YMCIII KOMICIH 3a MPOJax 1HO3EMHOI BaJIIOTH),
10 3HaXOJAThCSA Ha LMX paxyHKax, Ha BPY 3a koMmepuiiHUM KypcoM, SIKMIl CKJIaBCs Ha
JIEHB TIPOJIAXy, a CYMYy HalllOHATHHOI BATIOTH, OTPUMAaHY BiJl MPOJAKy 1HO3EMHOI BATIOTH
JUISL CIJIaTH KOMICIHM, HampaBisiTH Ha BIJNOBIIHUN paxyHOK baHky 0e3 mornepeaHboro
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3apaxyBaHHsl Ha [loToyHMII paxyHOK, YTPUMYIOUH MpHU I[bOMY 3a paxyHok KiieHnra Bci
nependadeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHU MOJATKU Ta 000B’ I3KOB1 TUIATEKI.

3.1.6.3a3HaueHa MOXIMBICTH JIOTOBIPHOTO CHHCAHHS € MPaBOM, a HE OOOB’SI3KOM
banka, Tomy KiieHT He 3BUIBHSETHCS BiJ BIANOBINIAIBLHOCTI Mepea baHkoMm 3a Hecruiaty
(HEMOBHY OILIaTy) KOMICIMHOI BUHaropoau baHky 3a HajgaHi ilomy baHkoM mociyru Ta
3aiiicHeH1 3a foro [loTouHuM paxyHKOM omepailii B Mexax 1boro JloroBopy.

3.1.7.Ha 3anuiok KOITIB, IO 3HaX0AATbcs Ha [loTouHOMY paxyHKy, 3a (pakTHUHUN
CTPOK iX 3HaxomkeHHs Ha [loTrouHOMy paxyHKy baHk MoO’ke HapaXxOByBaTH Ta CIUIauyBaTu
KitieHTy npoueHTH, po3Mip SIKUX BCTAHOBIIIOEThCS Y Tapudax.

3.1.8. IIpoiieHTH HAapaxOBYIOTHCS IIOMICSIYHO B OCTaHHIN PoOounii neHp micdis 3a
3aJIMIIKAMH KOIITIB, SIK1 3Haxoauiucs Ha [loToyHOMY paxyHKY Ha KiHELb KOXKHOT'O JIHS
MPOTSTOM 3BITHOT'O MICSIS, BUXOASYM 3 (PAaKTUUHOI KUIBKOCTI AHIB B MiCIIl Ta (DaKTUYHOT
KUIBKOCTI JTHIB B POIIi.

3.1.9.bank crimavye HapaxoBasi poiieHTH Ha [loTounuit paxynok Kiienra He mizHimie
ocTaHHbOro PoOodOro jHs MicAls HapaxyBaHHS TPOIEHTIB, NUISIXOM iX 3apaxyBaHHS Ha
[lotounuii paxynok. Ilpu 3akpurti IloTOuHOrO paxyHKy HapaxoBaHI MPOICHTH
BuIIauytoThcsi Kitienty roriBkoro 3 kacu banka abo MoxxyTh OyTu nepepaxoBani bankom
Ha IHILIWM, BU3HaUeHUI KIlleHTOM, paXxyHOK.

3.1.10.1Tpu HemoctatHOCT! KOwITIB Ha lloTrouHOoMy paxynky Kiienra miga omiatu
KOMICIHHOI BUHAropoAu 3a mociayrd baHky, ocTaHHIH MOXKe BIIMOBUTH y HaJaHHI
B1IMOB1AHOT nociyru KiieHty.

3.1.11.Haknagenns apewmty Ha [loTouHnii paxyHOK a00 3yMHEHHs OoNepaliiii 3a HUM,
1o oomMexye npaBo KiieHta Ha po3nopsKeHHST KOIUTaMHU, MOKJIMBE TUIbKU y BUIMA/IKaX,
BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.1.13.KuieHT Ma€ npaBo:

3.1.13.1.Camocrtiiino po3nopsipkaTucs komrtamMu Ha [lorouyHOMy paxyHKy 3
JOTPUMAaHHSM BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpainu Ta 11poro Jlorosopy.

3.1.13.2.0¢popMuTH AOBIpEHICTh HA PO3MOPSIHKEHHS [[OTOYHMM paxyHKOM IHIIINA
0c001 B IOPSZIKY, TIepe10aueHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.1.13.3.0tpumyBatu iHpopmarito npo airoul Tapudu, cran [ToTouHoro paxyHky y
BUTIIAI Bunucku/noBiaky BiANOBIAHO 10 YMOB 116010 JloroBopy Ta airounx Tapudis.

3.1.13.4. Posipatu J[oroBip Tta 3akputu IlOoTOYHMH paxyHOK B HOPSAIKY
nependayeHomy um Jlorosopom.

3.1.13.5. PeasizoByBaTH 1HI1 [IpaBa, BA3HaY€H1 yMOBaMH 11bOro JloroBopy Ta YNUHHUM
3aKOHOJABCTBOM Y KpAlHHU.

3.1.14. KiieHT 3000B’S13y€ThCH:

3.1.14.1.lorpumyBatucsi BUMOT UYHWHHOTO 3aKOHOJABCTBA YKpaiHM 3 TIUTaHb
3ano0iraHHs Ta MPOTHII Jieranizamii (BIAMHUBAHHIO) JOXOIIB, OACPKAHUX 3JIOUYUHHUM
NUISIXOM, (piHAHCYBaHHIO TepOpHU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MaCOBOTO
3HUILICHHS, a TakKoX ULI0J0 3JA1MCHEHHS pPO3paXxyHKOBO-KaCOBHMX oOIlepalliii, 30Kkpema
3aCTOCOBYBAaTHM TUIBKM TMepeAdadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu ¢dopmu
PO3paxyHKIB.

3.1.14.2.CBoeuacHO 311iCHIOBAaTH OIUIaTy 3a BHKOHaHI baHkom omepamii 1 HaJaaHi
MOCIyTH Y BiAnoBiAHOCTI 10 Tapudis, mo 1if0Th HA MOMEHT 3IHCHEHHS TaKOi omeparii
Ta/ab0 Ha/JlaHHA MOCTYTH.

3.1.14.3.He BuxopucroByBatu [loTOUHWI paxyHOK i TPOBEACHHS OIEpallii,
MOB’SI3aHUX 13 31MCHEHHAM MIANPUEMHHULIBKOT AiSUIBHOCTI, a B pa3l BIAKpUTTA [loTouHOrO
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PaxyHKy MJis BUIUIATH TIEHCIi Ta COIIaJIbHOI JIOMOMOTH — HE BUKOPUCTOBYBATH TaKHA
[ToTounuii paxyHOK JJii OTPUMAHHS OyIb-SIKUX KOINTIB, KPIM CyM TMEHCIi COIlianbHOI
JIOTIOMOTH Ta 1HIIUX, MepeI0aueHNX 3aKOHOM COIliaTbHUX BHUILIAT.

3.1.14.4.HanaBatu banky indopmario mono HamexHocTi Kiienra Ta iioro
NpeACTaBHUKIB JI0 THX, 0 3rigHo 1.13, n.19 Ta n.25 crarri 1, po3ainy 1, 0.2 yactunu 5
crarti 6 posnuty Il 3akony VYkpainu «IIpo 3amobOiraHHs Ta OPOTHAIKO Jieramizaiii
(BIIMUBAHHIO) JOXO/IB, OJCPKAHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBAHHIO TEPOPUMY Ta
(1HaHCYBaHHIO PO3IMOBCIOJIKEHHSA 30poi MacoBOro 3HMILEHHs» Bix 14 sxoBtHs 2014
poxky Ne 1702-VII 31 3MiHaMu Ta JONMOBHEHHSAMM BIJHOCATHCA 10 MyOnmiyHUX ocid abo
OJIM3BKUX UM MTOB’SI3aHUX 3 HUMHU.

3.1.14.5. BuxonyBaTu iHIIl OOOB’SI3KM, BU3HA4YE€HI UM J[OTOBOPOM Ta YWMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.15. bank mae€ npaBo:

3.1.15.1.Bumararu y Kiienta Hamanas JOKyMEHTIB Ta iHdopmarrii, mo nepeadaydeHi
YUHHUM 3aKOHO/JABCTBOM YKpaiHW, y T.4. Jis 1AeHTHdikamii Ta Bepudikaiii ocodu
Kiienta abo #10ro BUBUEHHS, YIIOBHOBKEHUX HUM OCI0 Ta 3'scyBaHHS HOTO (DiHAHCOBOTO
CTaHy Touo. Y BUNAAKY HeHajaHHs KilieHTOM HEeOOXiIHUX JOKYMEHTIB 4 iH(opmarlii,
ab0 HaBMHUCHOTO HaJaHHsS HempaBAuBOi iH(opmamii mpo cede, BinMoBuTH KiieHTy B
00CITyrOByBaHHI.

3.1.15.2.BukopucTtoByBaTH rpomoBi KomTH Ha [I0TOYHOMY paxyHKy, rapaHTyrOuu
npaBo Kiienta 6e3nepemkofHo po3nopsIKaTucs HUMH KOLLITAMU.

3.1.15.3.BiamoButu KiieHTy B 3/1iiCHEHH1/3a0€3MEUCHH] TUJIATIXKHUX ONeparii 3a
[ToTouHMM paxyHKOM MpH HAsIBHOCTI (haKTiB, MO CBiAYaTh Mpo mopyuieHHs KiieHtom
BUMOI' YHHHOTO 3aKOHOJaBCTBA YKpaiHW, a B pa3l BIIAKpUTTA [loTOuHOrO paxyHkKy ass
BUILJIATH TEHCIi Ta COLIATbHOI JIOMOMOTH - SIKIIO OTfepallisl MOB’sA3aHa 13 3apaxyBaHHSIM
OyJb-IKUX 1HIIMX KOIITIB, HDK CYMH TMEHCIi, COIlaJbHOI JIOMOMOTH Ta IHIIHUX,
nependadyeHuX 3aKOHOM COIlIaIbHUX BUILUIAT, & TAKOXK Y BUMAJAKY BCTAHOBJIICHHS, 1[0 TaKa
orepaillisi MICTUTh O3HAKHU Omeparlii, sika mijpisirac ¢iHaHCOBOMY MOHITOPUHTY BIAMOBITHO
1o 3akoHy Ykpainu «IIpo 3amo06iranHs Ta MpoTHIIO Jerami3aiii (BiAMUBaHHIO) JOXOMIIB,
OJIepKaHUX 3JIOYMHHUM I[UIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO
PO3MOBCIOJIXKEHHSI 30p01 MacoBOr0 3HUINECHHS» a00 MICTUTH 1HIINI PU3UKH, BU3HAYEHI
baHkoM 3rigHO PU3HK-OPIEHTOBAHOIO MIAXOMY.

3.1.15.4.KontpomtoBatu npoBeaeHHs onepauiii 3a [lotounum paxynkom Kiienra y
BiJIMTOBITHOCTI /10 BUMOT YHMHHOTO 3aKOHOJABCTBa YKpaiHU Ta HOPMATHUBHO-TIPABOBHUX
aktiB HBY.

3.1.15.5.3akputu IloTounuii paxyHok KiieHTa Ta JOCTPOKOBO NPUIUHUTH MAiIO
Horosopy 3a [Iponykrom banky y Bumnagkax nependadeHux uum JJoroBopom.

3.1.15.6. PeamizoByBaTH I1HIII TIpaBa BU3HA4YeHI UM J[OrOBOpoM Ta YHMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.16. bank 3000B's13y€ThCS:

3.1.16.1.Bigkputu Kmienty IloTounmii paxyHOK Ha MiJCTaBl JOKYMEHTIB, MOJaHHUX
HUM 3T1IHO YHHHOTO 3aKOHO/IABCTBA YKpaiHM Ta MicIis MpOBEeHH 1eHTH(IKAIIT ocoOu
Ta BUBYEHHs KirleHTa Ta BXUTTS 3aXOA1B BIAMOBIIHO JO 3aKOHOJABCTBA, SIKE PETYIIOE
BiTHOCMHU y cdepl 3amobiraHHs Ta NpoTHaii Jieramisamii (BIAMHUBAHHIO) TOXOIIB,
OJIep’)KaHUX 3JIOYMHHUM IIISAXOM, (PIHAHCYBaHHIO TEpOpU3My Ta (iHAHCYBAHHIO
PO3MOBCIOJKEHHS 30p0i MAaCOBOT'O 3HUILICHHS.
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3.1.16.2.Bectu  po3paxyHKOBO-kacoBe oOciayroByBaHHs [loTouHOrO paxyHKy Ta
BHUKOHYBATHU 3a JOpYy4YeHH:IM (3roa010) KimieHTa B Mekax 3anuiiky komTiB Ha [ToTounomy
paxyHKYy IJIaTKHI onepartli, ki nepeadayeHi YMHHUM 3aKOHOIaBCTBOM Y KpaiHHU.

3.1.16.3.BukonyBaTu B Mexax 3auiiKy Ha [loTouHOMY paxyHKy IIaTiKHI IHCTPYKITT
Kiienta B HamioHaJbHIM BalltOTi, OoTpumaHi mnpoTsirom OnepauiiHoro 4vacy, y J€Hb
OTpUMAaHHS TaKUX IUIATLHKHUX IHCTPYKIIIi, a T1, [0 oTpuMaHi micast OnepaniiHoro yacy —
HacTynmHoro PoGodoro mHsS Ta B iHO3EMHIN BT, OTpuMaHi mpotsrom OmepaiiiftHoro
yacy, He Mi3Hile HacTynHoro PoGodoro fiHs, a Ti, 110 oTpumMai micias OnepaniiHoro yacy
— He Mi3HIILIE HIX Yepe3 OAuH poOOoUnii JeHb, MIiCIs iX OTPUMAHHSL.

3.1.16.4.3apaxyBatu rpoIuIoBi KOIITH, 1110 HaaiinuIu Ha [ToTounnii paxynok Kiienra,
B JICHb HAAXO/DKeHHS 10 baHKy BIJMOBIHOTO pPO3pPaXxyHKOBOIO JOKYMEHTa. SKIIO
PO3paxyHKOBHM JOKYMEHT HaJliiliIoB 10 banky B micisonepaliiiHuii yac, To 3apaxyBaHHs
komTiB Ha [loTounuit paxyHok Kiienrta mosxe 31iiicHIOBaTHCS HacTynHOTO Poboyoro nHs.
[Ipu 1bOMy KOIITH, MPUKUHATI y BUXITHI a00 CBSTKOBI JHI, 3apaxoByrOThCs Ha [loTounmit
pPaxyHOK B nepiuii Po6ounii neHpb miciis BUXiTHUX a00 CBATKOBUX JTHIB.

3.1.16.5. BukonyBatu iHII OOOB’S3KM BH3HA4Y€HI UM J[OrOBOpOM Ta YWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.2. llopsinok BiAKPUTTA Ta 00cayropyBanHs IloTrouHnx paxyHkiB 3
BUKOPHCTAHHAM ILIATI)KHOI KAPTKHU

3.2.1.bank Hamae nocmyru KimieHTy 110710 BiIKpUTTA, 0OCITYTOBYBAaHHS Ta 3aKPUTTS
[ToTounoro paxynky 3 BukopuctanusMm I[1K, opopmmusie Kaptky ta I[1IH no nei, a Takox
3abe3rneuye 3A1MCHEHHS po3paxyHKiB 3a OmepallisiMid B MeXaxX BCTaHOBJIEHOTO JIMITY
oBepApadTy/ButparHoro niMiTy, y MOpsAAKY, NepeadaueHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu, HopmatuBHUMHU nokymenTamu HBY , JloroBopowm, IIpaBunamu kopuctysanns [1K
banky, nirounmu Tapudamu banky Ta npasmiamu [InaTixHUX cUCcTeM.

3.2.2. bauk BinkpuBae Kiienty Ilorounuii paxyHoxk 3 BukopuctanusMm IIK B
HallOHAJIBHIN BaItoTI YKpaiHu ab0 B 1HO3EMHIN BAJIIOTI HA CTPOK Ta YMOBAX, BU3HAYEHHUX
JloroBopom. fkimio /oropip ykiaieHo B micisonepariiiHuii yac, y BUXiaHI a00 CBATKOBI
nHi, [Torounuit paxynok 3 BukopuctanusMm [1K BigkpuBaeTbcs HacTynHoro OnepaitiitHoro
nHs a00 B niepiuii PoGouwnit 1eHs micis BUXiTHUX a00 CBITKOBHX JIHIB, BIJIITOBIIHO.

3.2.3.baHk, Ha miaTBepKeHHs (akTy ykiananas 13 Kioientom JloroBopy, BiagkpuBae
Krnienty IloTouHunii paxyHOK, a TakoX BOpaBi moBimomMuTu KitieHTa Tpo MpUAHSATTS
AHkeTHn-3asBu nctoM-ttoBigomineHHsIM/ CMC-ttoBinomineHHsIM/Push-nioBimoMiIeHHSIM
/TUCTOM-TIOBIIOMJICHHSIM Ha EJIEKTPOHHY MOmTy 3a aapecoro/Homepom dinancoBoro
TeneoHy/enekTpoHHow aapecoro KiieHnrta, 3a3HaueHnmu B AHketi-3asBi Kiienra, abo
IHIIMMU TEXHIYHUMHU 3aco0amMu 3B'si3Ky, AoctynHuMu banky Ta KiieHTy Ha MOMEHT
HaJICUJIaHHSI Takoro moBifomieHHs. [Ipu npomy, B Oyab-skomy Bunaaky Jlorosip Oyne
BBAKATHCS YKJIAJCHUM 3 JIaTH OTpuMaHHs bankom AHkeTH-3asBu KirieHTa, He3amexHO Bijl
TOro, yn Oyno mnependauyeHe nosigomieHHs KiieHTa mpo akuent Ta 4ydM OyJo Take
MOBIJIOMJICHHS BiJIIIpaBliecHe baHKOM, a SKIIO Take MOBIJIOMJICHHS OYJIO BiAMNpaBiicHE
bankoM - To He3aeKHO BiJl TOrO, Ui OyJI0 Take MoBIOMIIECHHS oTpuMane Kiientom, abo,
3 Oy Ib-SIKUX MPUYUH, OyJ10 oTpuMaHe KiieHToM mi3Hilne Bka3aHoro B AHKETI-3asBl CTPOKY
(six11o B AHKeTi-3asB1 OyB 00YMOBJIEHUM TaKWUH CTPOK).

27



3.2.4.B pamkax yknaaenoro JloroBopy bank Bumyckae Kiienty KapTky, monepeanno
o3nariomuBim Kiienta 3 mieto [1y6niunotro mpomnosuiriero Ta airounmu Tapudamu banky B
noctynHin (opmi, nwsaxom posmimenHs i€l [lyOmiunoi nmpomosurii ta Tapudis B
noctynHomy micti (BigauienHs banky ta/abo Odimiitauii caifit banky Toio) ta Hagae
npuMipHuK Takux Tapudis, a takox Hamae [IIH. IIpu mpomy ITIH moxe nHagaBaTHCh
3acobamu CMC-noBinomienHs, abo pazom 3 Kaptkoro MoxyTh Oytu nepenana KiieHty
OJTHUM 13 HACTYITHUX CIOCO0IB, 10 00MpaeThes baHkoM Ha BiIacHUM po3Cy:
v' ocobucto Kiienty y Bimainenni banky npu ykinagansi 3 HuM J[oroBopys;
v IUISXOM HaIpaBJeHHs JKCTa, 0 MicTUTh KapTky Ta iH(opMallito mpo mopsmaox
orpuManns [11Ha no Hei, 3a 3a3Hauenoro Kiienrom aapecoro;
v ocobucto KiieHTy yIIOBHOBa)KEHHM MPEACTaBHUKOM 3alydeHoi bBaHkom
Kyp’€pCchKOi KOMIaHI{,
v’ IHIIKM cr1ocoOoM, iHIuBiAyansHO y3romkeHuM bankowm i3 Kirienrom;
v/ IIIXOM HaJaHHA pekBizuTiB KapTku (KO BUITyCKAEThCS BipTyanbHa Kaprka).

VY pasi, ko Kmient 3amoBuB IIK, ane ii He orpumaB mpotsirom 60 (IIICTAECSTH)
KaJIeHJapHUX JHIB 3 JIaTU 3aMOBJICHHs, baHk Mae mpaBo 3a0JIOKYBaTH Ta 3HUIIUTH TaKy
K.

3.2.5. IIK € BnacHicTio banky; emityeTbcs Ha iM’s1 [lepxkaTens ocHoBHOI [TK/Ha iM’s1
Hepxarens JlomatkoBoi 1K, mo 3a3navuenwii B 3asBi Kiienra, sxkomy KiieHT Hamas
MMOBHOB&)XEHHS [0 BUKOHAHHIO omepalliid 3 Bukopuctanusm [1K 3a paxyHOK KOMITIB, 1110
o0nikoByt0ThCcsl Ha Horo Ilorounomy paxynky 3 BukopuctanHam IIK. IIK nHanmaetscs
Hepxarento ocHoBHOI [1K/[lepxatento nonatkoBoi 11K B TMMuyacoBe KOpHCTYBaHHS Ha
yMOBax, BCTAaHOBJICHHX J|oroBOpoM 1 Hi 3a IKUX 00CTaBUH HE MOKe OyTH IepeaHa 1HIITUM
oco0aM, 3a BUKIIIOUEHHSIM BHIIAJIKIB, Mepe0aueHuX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHU.
bank mae npaBo y OyAb-sIKWiA MOMEHT Ha CBIM pO3Cy/l 3yHUHUTH YU npu3ynuHutu Aito [1K,
a TtakoX BigMoBuTH KiieHTy y 11 moHOBieHHI, 3amiHl uu Bumycky HoBux [IK y pasi
nopymeras Kiienrom Oynb-skux ymoB 11s0T0 JloroBopy Ta/abo IlpaBun kopucTyBaHHS
K.

3.2.6.IIK nanaersca epxaremo IIK micns 3aBepuieHHss baHKOM mepeBIpKH 1
M1JITBEPI>KEHHS TaHUX, 1110 MICTIThCs B Haganux Jepxarenem [TK qokymenrax.

3a Oaxanusm Kuienra IIK moxe OyTtu Bumymeno bankoMm He OZHOYacHO 3
ykianeHHsM Jlorosopy, a mizHimie — 3a 3asB0oto KiieHnra, 3p0061eH00 IUISIXOM 3BEPHEHHS B
KonrakTt-11ieHTp, 3anoBHeHHs hopmyJsipa Ha Caiiti banky, y Mo0O1JIbHOMY 3aCTOCYHKY a00
y iHImM# cnoci0, nepegdadennum ymoBamu [Iponykry banky ta Tapudamu.

3.2.7.11K Bupmaerbcst Ha BUu3HaueHuil ctpok Aii. [lepesunyck I1K Ha HOBHIi cTpOK 3a
iHimaTuBoro KitieHTa 3/11iCHIOETHCS 3a 3as1B010 KitieHTa , B TOMY YHCIT1 3p00JICHOO IJITXOM
3BepHEeHHs B KoHTakT-11eHTp ab0 3anmoBHEeHHs 3asBKY Ha CaiiTi baHKy 4M 1HIIMM HIISTXOM,
nependoadeHuM ymoBamu [Ipoaykty banky ta Tapudamu. Ilpu upomy Kiient
3000B’sI3aHUI CIUIATUTH BIAMOBIAHY KoMicito banky y po3wmipi, mnepemnbaueHOMY
Tapudamu.

3.2.8 Kiient npoBouTh po3paxyHku 3 BukopuctanusM [IK (ii pekBi3uTIB) TUIBKU B
Mexax cymu ButpaTtHoro mimity. Bukonanus Kiientom onepariiii 3 Bukopuctanasam 1K
JUTS 3IMCHEHHS. HUM H1AIPUEMHULIBKOT JISTILHOCTI HE IO CKAETHCS.

3.2.9. bank Hamae iHdopmamiro mpo pyx komTiB 3a [loTouyHUM paxyHKOM 3
Bukopuctanusm [IK nuisixom nepegaui TekctoBux nosigomieHb (CMC-moBiIOMIIEHb) 3
BUKOPHUCTAHHSM 3ac00iB MOOUTRHOTO  3B'si3Ky/Mepexi Intepuer a6o y Push-
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MOBIJJOMJICHHAX Y MOOITRHOMY 3aCTOCYHKY. 3a Il TIOCIYyTH MOXKe OyTH mependadyeHo
omiaty Kowmicii BiamoBigHo g0 Tapudis. KiieHT mMae mpaBo BiJIMOBUTHUCH Bij MOCTYTH
nepenaydi TekcTtoBux TmoBigomiieHb (CMC-moBiIOMJIEHB) 3 BHUKOPUCTAHHSAM 3ac00iB
MOOLUTBHOTO 3B'S3Ky/Mepexi [HTepHeT HamucaBIIU BIAMOBIAHY 3asBy, IO MepeadadyeHa
ymoBamu [Ipoaykry banky abo 3a/IMIUBIT 3aMUT MO0 BIAKIIOYEHHS JAHOI TIOCITYTH JI0
KonrakrtHoro Llentpy banky.

3.2.10.KnienT Hamae 3romy Ha 31iMiCHEHHS bBaHKOM [OTOBIPHOTO CHMCAaHHA 3
[Torounoro paxynky 3 BukopuctaHHsMm [IK B cTpoku, Ha yMoBax Ta B po3mipax,
BU3HaYeHUX UM JloroBopom Ta Tapudamu, HaCTyIHI CyMU:

3.2.10.1.cymu xomTiB 3 oro [TorouHoro paxyHnky 3 Bukopucrantsm [IK B po3mipi,
10 JIOPiBHIOE 200 €KBIBAJEHTHUM CyMI1 KOIITIB, MO omepaliisax 3 BukopuctanasMm I1K, ta
HAIPaBJISITH iX Ha BIJIIKOJYBAaHHS BUTpAT, MoHeceHUX bankom Ha kopucth Ilnarikaux
CHUCTEM Y 3B’A3KYy 13 3AIHCHEHHSAM Takux omepariid. CnucaHHS 3a3HaYe€HHUX KOIITIB
3MIMCHIOETHCS HA BUKOHAHHS BUMOT EkBaiipiB, BUCTABJICHHUX JO OIUIATH 3TIAHO MPaBUII
[Tnati>kHoi cucremu, He mizHime 180 (cra BicimaecsiTH) KajJeHIAApPHUX AHIB 3 JaTH
npoBeneHHs onepaiii 3 Bukopucranusam [1K. ITpu ubomy B pasi Brparu [1IK bank cnimcye
CyMH KOIITIB 32 BUMOTraMH, BUCTaBJICHUMH JI0 OIUIATH 3a MEPioJl, [0 MUHYB 3 MOMEHTY
BusiBnieHHs1 Kiientom BTpatu IIK 1o MoMeHTy onepkaHHss BaHKOM TMOBIJIOMJICHHS BiJl
Kiienta ipo BTpaty 1K, miarBepxeHOTO HOT0 MUCHhMOBOIO 3asBOIO 3T1THO YMOB IIHOTO
Jlorosopy;

3.2.10.2.cymu KoMiciiiHOi BuHaropoau BianoBigHO 10 Tapudis bauky. Ilpu nbomy
CtopoHHU AIMILIN 3TO/IH, 1110 JUIsl yTpUMaHHs baHkoM KoMiciiiHOi BUHaropou 3 [lotounoro
paxyHKy 3 Bukopuctantsm [1K B iHo3eMHi# BaJIrOTI (3a BiACYTHOCTI KomITiB Ha [ToTouHOMY
paxyHky 3 Bukopuctan"saMm [IK B HamionanwHiii BamtoTi) KmieHnT Hamae 3romy banky
caMOCTIiHO (0e3 Ha/laHHS TUCbMOBOTO JOPYYCHHS) 31IMCHUTH MIPOTaK 1IHO3EMHOI BAJIFOTH
Ha BPVY 3a koMepiiiiHuM KypcoM, SIKUi CKJIaBCsSl Ha JIEHb MPOJIAXKY, a CyMy HaIllOHAJIBHOI
BaJIIOTH, OTPUMaHY BiJl IPOJAXKy 1HO3EMHOI BAJIFOTH [IJIsl CIUIATH KOMICIH, HAmNpaBIIATH Ha
BIIMOBITHUN paxyHOK banky 0e3 momepenHboro 3apaxyBaHHi Ha [loTouHUN paxyHOK,
YTPUMYIOUH IPU LbOMY 3a paxyHoK KiieHta BCl nepenOayeHi YNHHUM 3aKOHOJIaBCTBOM
VYkpainu noaaTku Ta 000B’I3KOBI ILIATEXKI,

3.2.10.3.cymu 30UTKiB, IO BUHUKJIU B Pe3yJIbTaTl MOpyIIeHHs JlepkaTeaemM OCHOBHOI
1K ta/a6o Jlepxatenem nogatkoBoi [1K/J{oBipeHoto oco6oro 3rigHo ymMoB JloroBopy;

3.2.10.4.cyMmu KpeIMTHHMX KOIITIB, IO MIJISATal0Th noBepHeHHI0 [epxkarenem 1K,
MPOLICHTIB 33 KOPUCTYBAaHHS KPEIUTHUMHU KOIITAMH 1 CyMU IITpadHUX CaHKU1NA baHky, 1m0
BUHUKAIOTH 3a [loTounnM paxyHkom 3 BukopuctanHsam [1K 3a nmum [JoroBopom;

3.2.10.5.cymu  HapaxoBaHMX  TIPOIICHTIB  3a  KOPUCTYBaHHS  KOIITaMHU
OBepapadry/HecankiionoBanoro osepapadty no [lotounomy paxyHKy 3 BUKOPUCTaHHSIM
1K, a Takox Bcto cymy HecankiiionoBanoro osepapadry;

3.2.10.6.cyMu KOIITIB, sIKi MIOMUIIKOBO 3apaxoBaHi bankom Ha [loTounuit paxyHok 3
Bukopucranuam [1K Ta miansraroTs moBepHEHHIO BIAMPABHUKY.

3.2.11.Y Bunajxy, sIKIIO BaJIFOTa IPOIIOBUX KOIIITIB, IO 3HAXOAAThCA Ha [loTouHOMY
paxyHKy 3 BukopuctanaMm [IK Kuienra, BinkpuroMy B baHky, He criBnagae 3 BaJIFOTOO
daktrunoi 3a0oproBanocti Kmienra Bimmosiguo m.m.3.2.10.1.-3.2.10.6., 115 moramieHHs
Takoi 3a0oprosanocti Kinent Hanae 3rony banky 311iiCHIOBAaTH Bl IMEHI Ta 32 paxyHOK
Kiienta xymiBmo/mpoaaxk/o0MiH iHO3eMHOI BamioTd Ha BPY y cywmi, HeoOXimHii s
norameHHs Takoi 3a0oproBaHocti KileHTa, 3a KOMEpPUIMHMUM KypcoM  KyIHiBJi/
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npoJaxy/00OMiHy 1HO3EMHOI BaJIOTH, IO CKJIABCS Ha JI€Hb 3JIHCHEHHS oreparii 3
MOJIANIBIIINM 3apaxyBaHHsAM Ha BiAmoBiaHi Paxynku Kiienra ta/abo banka, yrpumyroun
npu 1boMy 3a paxyHoK KiienTa Bci mepem0OaueHl YHHHUM 3aKOHOJABCTBOM Y KpaiHU
[I0JaTKH Ta 000B’SI3KOBI IIJIATEXKI.

3.2.12.Axmo Ha [IorouyHOMy paxyHKy 3 BukopucTtanHam 1K HegocTatHp0 rpomoBux
KOIITIB JUIS 3MIACHEHHS CIIMCaHb, 3a3HaueHUX B m.m.3.2.10.1.-3.2.10.6., bank 3xaiiicHIOE
CIHCAaHHS CyM I10 3a3HaUYEHUM OIlepallisiM 3a paxyHok HecaHkiiioHoBaHOro oBepapadry.

3.2.13.Ilopanok BiAlIKOAYBaHHA cyM baHky nmpu 3xiiicHEHHI omepauid 3
Bukopuctanuam [IK MIIC Visa ta MIIC Mastercard 3a mexamu YkpaiHu.
3.2.13.1.Ans xaptok MIIC Visa:

3a onepauisimu 3 Bukopuctanusm [1K cyma, mo noBunna Oytu BiamikoaoBaHa banky,
BU3HAYAETHCS Y TPU €TaIlU:

- CHOYaTKy, Ha MOMEHT IIPOBEJICHHS omepalii, 3IHCHIOETbCS  MepepaxyHOK
BIIMOBIHOT CyMHM omeparlii 13 BaIIOTH, B SKiM (paKTHUHO 3IHCHEHO ONEpaIliio, y BaIIOTy
I'pUBHSA 3a KypcoM, BctaHoBiieHuM MIIC Ha aTy npoBesieHHs ornepariii;

- MPOTATOM JBOX pPoOOYMX JHIB 3 AHSA 3AIMCHEHHS omepallii cyma IIpoBeAcHOT
orepailii, 1o panimie OyJjia BU3Ha4deHa y BalltoTi TpuBHs 32 KypcoM MIIC, nepepaxoByeThCs
y Bamtoty [loTounoro paxyHnky 3 Bukopuctanusm I1K 3a kypcom HBY Ha naty 3ailicHeHHs
JAaHOTO TepepaxyHKy Ta Onokyerbcsi Ha I[loTouHOMy paxyHky 3 BukopucTtaHHsMm [IK
Kimenra;

- npotsiroM 30 (TpUAUSATH) KaJeHAapHUX JHIB 3 JIHA npoBeaeHHs onepauii, MIIC
Hajgae banky indopmalio moa0 po3Mipy CyMU MPOBEACHOI olepailii, a caMme: CyMHu
orepauii y BaJIFOTI MIPOBEJIEHOT OMepallii Ta CyMH orepanii y BajtoTi po3paxyHkiB 3 MIIC,
saxy MIIC Bu3Hauae muisixoM repepaxyBaHHs CyMU Olepallii 13 BaJIFOTH ONEpallii y BaItoTy
po3paxyskiB 3 MIIC 3a kypcom MIIC Ha MoMeHT popmyBaHHs JaHux s banky. bank
3MIACHIOE ciucaHHs cyMu onepailii 3 [lorounoro paxynky 3 Bukopuctanusm [1K Kiienra
y BamioTi Takoro PaxyHKy, mpu IbOMYy cyMa omepariii y BajloTi Takoro PaxyHky
PO3PaxXOBYETHCS MIISXOM MEpPEpaxyHKy CyMHU omepailii y BaoTi po3paxyHkiB 13 MIIC, y
BatoTy IlorouHoro paxyHky 3 Bukopuctanssam 1K 3a xkypcom banky, BcTaHOBIEHHM Ha
JaTy CIIMCaHHS.

Ha nary yknaganus gasoro Jloroopy BaiiroToro po3paxyHkis 13 MIIC 3a onepauissmu
y €BpPO BU3HAYAETHCS BAJIIOTA €BPO, 3a ONEPALIISIMU Yy 1HO3EMHIM BaJItOT1, BIAMIHHIN Bl €BPO
- € Bamora gonap CIIIA, 3a BHYTpIIIHbOYKPaiHCHKIUMH OINEPALlisIMU - BaJlI0Ta TPUBHI.

3.2.13.2. lna kaproxk MIIC Mastercard:

3a onepauisimu 3 BukopuctanusaM [1K cyma, mo nosunHa OyTH BiamKkogoBaHa baHky,
BU3HAYAETHCS Y TPU €TAIH:

- CHOYaTKy, Ha MOMEHT IIPOBEJCHHS ONepallii, 3IIACHIOETbCS  MepepaxyHOK
BIJIMOBIAHOI CyMHU oTmeparlii i3 BaJIFOTH, B SIKii (DaKTUYHO 31HCHEHO OMeparllito, y BAIIOTY
I'PUBHS 32 KypCOM, BCTaHOBJIEHUM baHKOM Ha naty mpoBeJleHHs oneparii;

- MPOTATOM JBOX pPoOOYMX JHIB 3 JHS 3AIMCHEHHS omepallii cyma IpoBEACHOT
orepaitii, o panimie OyJjia BU3Ha4eHa y BalltoTi TpuBHs 32 KypcoM MIIC, nepepaxoByeThCs
y Bammoty [loTounoro paxyHsky 3 Bukopuctanssm [1K 3a kypcom banky Ha naty 311iCHEHHS
JAaHOrO TepepaxyHKy Ta Onokyerbcsi Ha I[loTouHomy paxyHky 3 BukopuctaHHsaMm [IK
Kimenra;

- npotsiroM 30 (TpUAUATH) KaJeHAapHUX JHIB 3 HA npoBeaeHHs onepauii, MIIC
Hajae banky iHdopmaniio 1010 po3Mipy CyMU MPOBEACHOI oOlepailii, a caMme: CyMHu
orepauii y BaJIIOTI IPOBEJIEHOT OMepallii Ta CyMH orepanii y BajatoTi po3paxyHkiB 3 MIIC,
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axy MIIC Bu3Hauae misixoM repepaxyBaHHs CyMU OIepallii 13 BaJIFOTH ONeparlii y BajItoTy
po3paxynkiB 3 MIIC 3a kypcom MIIC na momenT dopmyBanns nanux mais banky. bank
3MICHIOE criucaHHs cyMu oneparlii 3 [lorounoro paxynky 3 Bukopuctanusm [1K Kiienra
y BajioTi Takoro PaxyHKy, mpu IbOMY CyMma OIepaiii y BaJiOTI Takoro PaxyHKy
PO3paxoBYETHCS LUIAXOM MEPEPAXYHKY CYMH omepalii y BalroTi po3paxyHkiB 13 MIIC, y
BaMIOTY IloTouHoro paxyHky 3 Bukopuctanusam [IK 3a kypcom baHky, BcTaHOBIEHHM Ha
JaTy CIIACAHHS.
Ha naty yknananns pasoro JloroBopy BamoToro po3paxyHkiB 13 MIIC e Bamora ponap
CIIIA, 3a BHyTpIIIHEOYKPATHCHKUMHU OTIEPAIliSIMU - BaJlfOTa TPUBHSI.

3.2.14.1TpoueHTty Ha 3a1UIIOK KOWTIB 1o [loTouHOMY paxyHKy 3 BUKopucTaHHsam 1K
HapaxoBYIOTHCS BIAMOBIIHO JI0 MOPSAKY Bu3Ha4YeHoro 1.11. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci omepamii, 3mpiiicHeni 3 BukopuctanHsm IIK 13 3actocyBaHHsM
[TIHy/Homepy ¢inancoBoro tenedony, y 1.4. epxkarenem noxatkooi 1K, 6e3yMmoBHO
BU3HAIOThCs KimeHTOM SIK Takli, [0 HUM 311HCHEH] CB1AOMO 1 0COOMCTO HUM IiAIMUCAHI.

3.2.16.Jlna  BUKIIOUYEHHS  MOXIMBOCTI  MPOBEJACHHS  TPETIMH  ocobammu
HECAHKIIIOHOBAHMUX OIepaliii y BUMAIKy BHUKpaJeHHs, BTpaTu abo BubOytrs I[IK 3
kopuctyBanHs Kiienta, [IK Onokyerbcs BimmoBigHo a0 ymoB JloroBopy abo iHIIUM
nuisxoM, nepenbauenum bankowm. [Ipu oMy, y pasi noBepuenns 1K Kiienty, pimenss
npo poszonokyBanus [IK npuitmae bank. SIkmo 3 mipkyBanb 6e3neku [1K He Moxke OyTu
aKTUBOBaHa Hajasli, Ha mijcTaBi 3asBu KiieHTa, sika mogaetbest 10 banky y muchbMOBii
dopwmi (abo B 1HmIM dopwmi, o nependaueHa bankom) bank Hamae Hopy IIK Ha 3aminy
3ary0s1eHo1, BUKPAJI€HO1, MOUIKOJKEHOI.

3.2.17.Y Bunaaxy BctaHoBieHHsS OBepapadpty Ha IlorouHomMy paxyHKy 3

BukopuctanHsaM [1K, BUKopucTaHHS Ta MOBEPHEHHS, BUIAHUX KPEIUTHUX KOIITIB, CIUIaTa
MPOIICHTIB 3a KOPUCTYBAaHHS KPEAUTHUMH KoIITamMu, InTpadiB, IMMeHb, KOMICIHHUX
BUHaropoa 3a oOcayroByBaHHsi [loTouHoro paxynky 3 BukopuctanusMm I[IK, cymu
HecankiionoBanoro oBepapadTy, NpOIEHTIB 3a KOpUCTyBaHHS HecaHkKilioHOBaHUM
oBepapadToM 3ailicHIOEThCsT KimieHTOM y po3Mipi, CTPOKH, MOPSAKY Ta Ha yMOBax,
nependadeHux JoroBopom.

3.2.18.MomMeHTOM BUHUKHECHHS HecaHnkiioHoBaHOi 3a00proBaHoCTI

(HecankuionoBanoro oBepapadTy) € JA€Hb BHHHMKHEHHS HETATUBHOTO 3aJMIIKY IO
[ToTouHomy paxyHKy 3 BukopuctanHsm 1K, skuii nepeBuntye po3mip ButparHoro gaimity.
3.2.19.HecankiioHoBaHUi oBepApadT MOXKE BUHUKATH B PE3YJIbTaTI:

v\ HaaXOMKEHHS 10 B3aeMopo3paxyHky 3 MIIC omeparii, 3a sikoro Exsaiip
(ITnatixHa cucTema) MomnepeIHbO HEe HajAcuiaB baHKy MmiaTi>kHe MOBIOMIICHHS
Ha OJIOKYBaHHS CyMH OTepallii;

v\ HagXxoKEHHS 10 B3acMopospaxyHKy 3 MIIC omnepanii, 3a skoro Exsaiip
(ITnatixHa cucTeMa) MoNepeIHhO HaJIcUIIaB baHKy TuaTiHE MOBIIOMJICHHS, ajie
BIJINOBIJIHA cyMa He Oyia 6yi0koBaHa Ha [I0TOYHOMY paxyHKY 3 BUKOPUCTaHHSIM
I1K KnienTa st 3a06e3medeHHs oro 3000B’° 13aHb 3a 3/[IHCHEHOIO OIeparli€ro, abo
Taka cyma Oyna posbimokoBaHa g0 HanxomkeHHs 3 MIIC indopmarmii 3a
pe3yJibTaTaMH B3a€MOPO3PaxyHKY;

v KypCOBHX DIi3HHIIb, II0 BHHUKAIOTH y PO3ODKHOCTSIX MK JHEM 3IiHCHEHHS
TpaH3akili (0JIOKyBaHHS KOLITIB 3a KypcOM JIHS OIlepauli) Ta JHEM OIUIaTH
TpaH3aKIli (SKIIO CHUCAaHHS KOLITIB 3 PaxyHKYy 3[A1MCHIOETHCS 33 KypCOM JIHS
CIIMCaHHS);

31



v/ HapaxyBaHHS Ta YTPUMaHHs OyIb-IKHX MPOIEHTIB ( B TOMY YHCIIi IIPOIIEHTIB 3a
HecankirionoBanuii oBepapadT) Ta IHIIUX MIIATEXK1B, iepeadauenux Tapudamu;
3MIMCHEHHS TpaH3akiii 0e3 apropu3aiii [1K;

MOMUJIKOBOTO CIHCaHHS 1o mnpuuuHi 30010 [IporecinroBoro meHTpy abo
BUKOPHUCTaHHA KOIUTIB 3a MOMUJIKOBO BcTaHOBIeHUMU JlimiTamu Ha KapTky;
CIHMCAaHHS MOMIJIKOBO 3apax0BaHUX KOIITIB;

criicanHs KoiTiB 3 [ToTounoro paxyHky 3 BukopuctanasaM [IK nonan Butparauit
mimit 6e3 Bukopucranus [1K;

v’ HeJOTpUMaHHS YMOB aBTOMATHYHOI mpoJionramnii KpemutHoi niwii, mepexbauenol
ymoBamu  JloroBOpy, BHACTIIOK HEHAJIEXKHOTO CTaHy OOCITyroBYBaHHS
[TosnuanbarkoM KpeauTHoi JiHiT (HecBOo€yacHe MOTAlIeHHs 3a00proBaHOCTI 3a
kpenutoM 3rigHo  JoroBopy Ta  TapudiB, HasSBHICTH MNPOCTPOUCHOI
3a00pProBaHOCTI 32 KPEAUTOM Ha AaTy MPOJOBXKEHHS Ta 1HIIIE);

v\ [pUMYyCOBOrO CTATHEHHS (ChMcaHHs) KomTiB 3 IIOTOYHOrO paxyHKy 3
BUKOPUCTAHHSAM IUIATDKHOT KAapTKU Ta HAKIAJICHHS apemTy Ha KOIINTH, IO
00J11KOBYI0ThCS Ha [I0TOUHOMY paxyHKY 3 BUKOPUCTAHHSM IUJIATKHOI KapTKH, Y
BUIAJKaX Mepe10aueHnx 3aKOHOIaBCTBOM Y KpaiHu;

v’ yMoOB BH3Ha4eHux I1. 3.2.12 mporo Jlorosopy.

3.2.20.IIpouentn  3a  KopucTyBaHHsi  HecankuioHoBaHuM  oBepapadToM
HapaxoByIoTbcs bankowm y BamtoTi [lorounoro paxysky 3 Bukopuctanusm [1K mromicsgaHo,
HE pijlle OAHOrO pa3y Ha MicCslb, HA CyMYy BUKOPUCTaHMX KOILUTIB CTAaHOM Ha KIHELb
KOXXHOTO JIHA BUXO/SIYU 3 (DAKTUYHOI KUIBKOCTI THIB B ME€P10/11 HapaxXyBaHHs Ta (PaAKTUYHOI
KUJIbKOCTI HIB B poui. [Ipy HapaxyBaHH1 NPOLEHTIB BPaXOBY€EThHCS ICHb BAHUKHEHHS Ta HE
BPaXOBY€ThCS JIEHb MMOBEPHEHHS 3a00proBaHocTi 3a HecankiiioHoBanuM oBepapadToM 1o
[Totounomy paxynky 3 BukopuctanusiMm [IK. HapaxyBanHs mpoIeHTIB 3/1IHCHIOETHCS 3a
MPOLIEHTHOIO CTaBKOIO, PO3Mip AKoi BcTaHoBIeHO Tapudamu. [IporieHTn HapaxoByHOThCA
IPOTSATOM BChOI'O CTPOKY KOopucTyBaHHs HecaHkiiioHOBaHMM oBepapadTOM A0 MOBHOTO
noraiieHHs 3a00proBaHocTi abo A0 HacTaHHa BukimouHoi nartu.

IIpn BunukHeHHi HecankiioHoBaHoi 3aboproBaHocti mo IloTouHoMy paxyHKY 3
BukopuctanHaMm [IK, KiieHT 3000B’s3aHuil He mi3Hime 23:59 HacTymHOi 100M micis
BUHUKHEHHS [IOBEPHYTH il.

IToramenuss HecankiionoBanoi 3a0oproBanocti 1o I[loTouHoMy paxyHky 3
BukopuctanHaM [1K 3xilicHIo€TbCs y BamioTi Takoro PaxyHKy 3a paxyHOK KOINTIB, SIKi
HaJIXOTh Ha Takuil PaxyHok Ta 3 ypaxyBanHsaMm BuMor 11.3.2.11 nporo Jlorosopy. 3.2.21.Y
BUIAJIKy HenorameHHs: HecankiiionoBaHoi 3a0oproBaHocti bank Mae npaBo Npu3ynuHATH
nojaanelie kpeautryBanus Kiienta, 3adbmokyBartu [1K ta ckopucratucs srogoro Kiienra Ha
JIOTOBIpHE CIIUCaHHs, HafaHOw oMy Kiientom 3a 1ium JloroBopom.

3.2.22.Ctpox nii Kaptku 3a3HaueHuid Ha nunpboBid cropoHi Kaptkm y Qopmari
Micse/pik. Jiss KapTku aBTOMaTUYHO MPUMMHSAETHCS MICs 3aKiHYCHHS OCTAHHBOT'O JTHS
MICSIIIS BIATIOBITHOTO POKY, 3a3HAYCHOTO Ha JIUIbOBIM cTopoHi KapTku.

3.2.23.0mneparii i3 3aCTOCYBaHHSIM PI3HHX BHUIB IUIATDKHUX KapTOK OJIHIET abo
KiTbkox [ImaTiKHUX CHCTEM MOXYTh BimoOpakatvcsa 3a oaHuM [loTOUYHMM paxyHKOM 3
BuKopucTtanHam [1K.

3.2.24. bauk Bnpasi OnokyBatu Kaptky (BHocutn Kaptky no Crom-cnucky) y
BUTAJKY:

v’ mimo3pu Ha HECAHKIIOHOBaHE BUKOpHCTaHHS KapTku;

AN

AN
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v’ nosigomienus JlepxareleMm 3rigHo ymoB JIOroBopy IIpO BTpaTy/KpaIiKKy
Kaptku ab0 npo BUMHEHHS MmaxpaiCchKux i 3 11 BAKOPUCTAHHSIM;

v/ HasBHOCTI pocTpoYeHoi 3a00oprosanocTi a00 HecankiionoBanoro oepapadry;

v\ y iHmMX Bumagkax, nependauyenux Bimmosigaum IIpogykrom banky Ta/aGo
Jorosopowm 3a [Iponykrom bauky.
3.2.25.baHk BmpaBi 0e3 MOSICHEHHS MPUYWH BiqMOBUTH y odopmieHHI KapTku (oK)
a6o y Bunaaky nopymieras Jlep:karenem yMmoB 1iboro JloroBopy - nmpunuHUTH ii (iX) fito.
ITpu nromy, JleprkaTeiar MOBMHEH HETAWHO NMPUIMHUTH KOpHUCTyBaHHS KapTkoro (Mu) Ta
3.2.26.3 MeTo10 3a0e3neueHHs 0e3MeKu po3paxyHKiB 3 BuUkopuctanHaMm Kaprok, bank
Mae MpaBO BCTAHOBUTH CIIeIliaibHI JTiMITH HAa KapTku, a came periiaMeHTyBaTu KUIbKICTh
omeparliii, cyMy OAHI€I omepallii, 3arajbHy CyMy 3a J00y Ta CyMmy OJHI€l omeparlii 3a
BU3HAUYECHUH TEpioj1, Ta B OJIHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH iX. [lepenik Ta po3mip
JIMITIB, BCTaHOBJEHMX baHkoMm, moBomutThbest Kimienty mepen ykimamandsm Jlorosopy.
KiienT Mae mpaBo BCTaHOBUTH 1HIWBIyalIbH1 TiMITH Ha KapTKy, KpiM rpaHUYHUX JTIMITIB
3 OTpMMaHHS TOTIBKH, IKi Ma€ MpaBo BcTaHOBMOBaTd HBY BinoBigHO 10 3aK0HY Ta/abo
[MnatixxHa cucrema, Ha 0asi skoi emitoBano Kaptky. KiieHT Mo’ke BCTaHOBIIOBATH
1HAUBIyalIbHI JiMITH 3a [Ipogykramu baHky:
v\ IUISXOM CaMOCTIHHOTO BCTAHOBJIEHHS BIIOBIAHUX JIMITIB 3a JIOIOMOIOIO
3BepHEHHs 10 KOHTaKT-IEHTpY - JUIsl 3MIHU JIIMITY Ha CTPOK Ha OJHY 00y, a
TaKOJK Ha IMOCTIMHIA OCHOBI;

v IUIIXOM HaJaHHs 3asBU Ha 3MIiHY JIMITY y BifineHni banky - 1jist 3MiHU JTiMiTY
Ha TIOCTIWHIN OCHOBI (10 3aKiHUEHHsI CTpoKy aii KapTku, Ha sIKy BCTaHOBJICHO
JiMiT, a00 0 MOMEHTY HAIlMCaHHS HOBOI 3asBH Ha 3MIiHY JaHOTO JIIMITY).

[Ipu 1pomy, yxnamanasm JloroBopy KiieHT miaTBep/pkye CBOE MOIEpeaHE
O03HAMOMJICHHS 3 TepellikoM Ta po3mipom JIiMiTiB, BcTaHOBICHHMX baHkOM, a Takox
3a3Havae Mpo CBOE MOBITOMIICHHS PO ICHYBaHHS PU3UKIB, OB’ SI3aHUX 31 301TIBIIICHHSIM 32
pimenHsm Kiienta JliMiTiB Ha mpoBenaeHHs IaThkHUX oneparii 3 Kaprtkoro, Ta
3MIMCHEHHSIM i 11010 3M1HU/301mb1eHHs JIimiTiB Ha KapTky.

3.2.27.Cnucansst bankom rponioBux KOmTiB 3 [I0TOUHOTO paxyHKY 3 BUKOPUCTaHHSAM
IIK s3miticaroeThcst bankom 3a 3romoro Kiienta abo 0e3 #oro 3rond y BHUMNAAKax,
nepeadavyeHUX YNHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta uM J[oroBopoM.

Kiient posymie, mo 3a ymoBamu aeskux [Iponykrie banky Tpets ocoba (mapTHep
banky) Moxe BUCTynatu mnopyudureneM 3a 3000B's13anHsM Kiienra nepen bankom 1mozo
MOTaIIeHHs 3a00prOBaHOCTI, sika BUHUKA€E 3a PaxyHkoMm BHaciifok 3aificHenHs Kiientom
onepauiii 3 BukopuctaHHaMm Kaptku. BigHocunu wmix Kiientom Ta nopyuurtenem
PETYIIOIOTHCS OKPEMHUMHU BIIIOBITHUMHU JOTOBOPAMHU.

3.2.28.Haknagenns apemry Ha Ilorounuit paxyHok 3 BukopuctanHsm I[IK a6o
NPUIMHEHHS orepallii 3a HuMm, 1o oomesxye npaso KirieHTa Ha po3nopsiKeHHs KOIITaMU,
MO>KJIMBE TUIBKH Y BUITAJIKaX, BCTAHOBJICHUX YAHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.2.29. Bukopucranusa KapTku 3 MeToto, 110 HE BIJMOBIA€ YAHHOMY 3aKOHOJJaBCTBY
VYkpainu, B TOMY YHCIIi 3 METOIO OIUIATH TOBApPIB/TIOCIYT, 00Ir SIKUX 3a00POHEHO YNHHUM
3aKOHOJABCTBOM YKpaiHu, 3a00pOHs€TbCS. Y BHNAAKY BUABIECHHS baHkoMm (akTty
BUKOpHUCTaHHA KapTku 1iis 3411CHEHHS NPOTUIIpaBHUX Aii, baHk 3ayuinae 3a co00r0 npaBo
HaJaHHs 1H(opMalii y MPaBOOXOPOHHI OpraHd 3riIHO 3 BCTAHOBICHUM YMHHUM
3aKOHOJABCTBOM Y KpaiHu mopsikoMm Ta OsiokyBaHHs KapTku BignoBiaHo a0 Jorosopy.

33



3.2.30.IlinnpuemcTBa, 1m0 npuiMarTs KapTku s  30IHCHEHHS  OIUIATH
TOBAPIB/TIOCIYT, SIKI MPOAAIOTHCSA/HAIAIOTHCSI TAKUMH MIAMPUEMCTBAMH, a TAKOX ITYHKTH
BHUJIaul TOTIBKM OaHKIB, MOXYTh 3 MeTok iaeHTHdIKamii JlepxkaTens BumaraTu
pe'ssBICHHS IOKYMEHTY, 1110 TocBiauye oco0y Jlepkares.

3.2.31.1IpoBeneHHs onepaliii 3HATTS FOTIBKOBHX KOLITIB 3 BUKOpHUCTaHHIM KapTku
31MCHIOETHCS HACTYITHUM YHHOM:

v/ [pu TPOBEIEHHI OMeparliii 3HATTS TOTIBKOBUX KOMITIB 3 IIOTOYHOTrO paxyHKy 3
BukopucrtanHaMm [1K 3 Kaptkoro B kacax banky Ta kacax iHmux 0aHkiB YKpainu,
000B’I3KOBOI0 YMOBOIO € MpEJ’ sIBJICHHS MacnopTy abo JAOKYMEHTY, L0 HOro
3aMIHIOE BIJIMTOBITHO JIO BUMOT 3aKOHO/IABCTBA YKpaiHnu, Ta BBejeHHs [11H;

v KOKHA orepaillis 3 BUKOpUCTaHHAM KapTku B kacax OaHKIB CYIPOBOIKYETHCS
BUJIau€l0 KBUTAHIIII IUIATDKHOTO TepMiHaia. JlepkaTesb CTaBUTh CBiM MIAMKUC HA
KBUTAHI1 TJIATLKHOTO TEepMiHANa, MOMEepeIHbO NEPEeBIPUBIIM, 110 BKa3aHa B
HBOMY CyMa BIJINIOBiJIa€ CyMi (paKTUYHO MPOBEJEHOT OTepartii;

v/ IIpH IPOBEEHHI olepaliii 3HATTs roTiBKOBMX KowWTiB B Bankomari Beenenns ITTH
€ 0008’ s3koBuM. [1TH 3amintoe ocobuctuii mianuc epxarens.

3.2.32.Ilpu mpoBeseHH1 0E3roTIBKOBUX IUIATEXKIB 3 BUKOpUCTaHHSIM KapTku uepes
IUTATDKHI TepMiHAMM AJis 3A1MCHEHHS OIUIaTH ToBapiB/mociyr, [lepxkaTtemto HeoOXiaHO
MIJNMCATH KBUTAHUIIO IUIATI)KHOTO T€PMiHANY, MONEPENIHbO MEPEBIPUBILIN MPABUIBHICTD
3a3HAYCHOI Y KBUTAHI(li CYMH Ta JaTH 3A1MCHEHHS omnepallii, a0, AKII0 I[bOI0 BUMAraloTh
npaBuia IlnatikHoi cuctemu, ocoducro BBectu IIIH. Ilicna npoBenenHs omneparii
oTpuMatd OQOPMIICHY KBUTAHI[IIO IUIATDKHOrO TepmiHana. llpu  mpoBeneHH1
0e3roTiBKOBUX IIaTeXiB 3a gonomoror bankomary BBeneHHsa I1IH € o6oB’s3koBuM, a
MMACAHHS YEKy He MOTPIOHO.

3 MeTor 3a0e3NedyeHHs HaJe)KHOTO PIBHSA  3aXHUIEHOCTI TpaH3akIik, 1o
3MIMCHIOIOTBCST B MEpeki IHTepHeT, yci KapTku baHky migkimrodeHi g0 TexHosorii 3D
Secure. [l miaTBEpKEHHS TPaH3aKIIii B paMKax ABox(dakTopHoi aBTeHTHdikaiii KiieHTy
Moske 0ytu Hamano Onunopazouit OTP-maposnb, mmsixom BignpaBku BiamnoBigHoro CMC-
noBijomsieHHs 3a Homepom d¢inancoBoro tenedoHy . Y BHUNAAKY JETITUMHOCTI
MPOBEICHHS TPAH3AKU1i, JaHUI HUPPOBUIA TapoJib MOTPIOHO BBECTH Y BIANIOBIAHE MOJIE€ HA
caiiti a0 B JIOAATKy CEpBiCy, MOCIYTH SKOTO BUKOPUCTOBYIOThCA. OmHOopazoBuii OTP-
napoib Moke He Oytu HaaicmaHo KiieHTy y BUMaaKy, SIKIIO CEPBIC, MOCIYTH SIKOTO
BUKOPHCTOBYIOThCS, HE MIATPUMYE aKTyajbHy Bepcito TexHojorii 3D Secure abo y
BUIAJKy BUKOPUCTaHHS aJbTEPHATUBHOTO  METONy aBTeHTU(ialli, nepeadauyeHoro
TtexHoJoriero 3D Secure (O6lomeTpuuyHa aBTeHTHUQIKAIlls, aBTEHTH(QIKAILlisl Ha OCHOBI
PU3HKIB, aBTEHTU(]IKaLlisl HA OCHOBI TOKEHA Ta 1HII) .

3.2.33.4kmo ToBap MOBEepHYTHH ab0 MoOciayra He OTpUMaHa B MOBHOMY 0O0Cs31,
Jlep>xarenb CaMOCTIMHO TOBUHEH 3BEPHYTHCS Y CTPOKM, BH3HAYEHHI YWHHUM
3aKOHOJIABCTBOM Y KpaiHH, 0 MIANPUEMCTBA, SIKE MPOJIAJIo TOBap/HE HaJal0 MOCIyTY, Ta
OTpUMAaTh y  WIANPUEMCTBA 3BOPOTHY  KBHUTAHI[IO HAa CyMy TIOBEPHYTOTO
TOBapy/HeoTpuMaHoi mociayru. Ha mimcraBi 1poro JokymMeHTY baHK 3apaxoBye Ha
[ToTounuii paxyHok 3 BukopuctanHsMm [IK 3a3Haueny B kBuTaHiii cymy mpotsrom 30
(TpUAUATH) KajJdeHIAPHUX JHIB 3 MOMEHTY OTPUMaHHS 3BOPOTHOIT KBUTAHIII].

3.2.34.1lpu HeoTpUMaHHI KOWITIB 3a 3BOPOTHOK KBUTaHLi€w mpotsirom 30
(TpuanATH) KaJeHAapHUX AHIB KIl€eHT MOBMHEH NOBIIOMUTH MNpo Iie bank s
BPETYJIIOBaHHS TMUTAHHS 3 MIANPUEMCTBOM, SIKE€ MPOJAAJIO TOBAap/HE HAJal0 MOCIYTY,
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HAJABIIH KOTIi 3BOPOTHOI KBUTAHIIIT Ta TIEPEITUCKHU 3 TAKUM ITIATIPHEMCTBOM I10 JTAHOMY
MUTAHHIO.
3.2.35.V pa3t BwiydenHs Kaptku bankomaTtomM BHAcHiOK WOTr0 TEXHIYHOI

HecnipaBHOCTI, KiieHT moBuHEH 3BepHYTHCHh 110 banky s OmokyBanHs Kaptku 3a

teneonamu, 3a3HaueHMMH Ha bankomarti, abo 3a Tenegonamu Cmyx6m KiienTcpkoi

M ATPUMKH.

3.2.36.KutieHT 3000B’A3y€THCA:

3.2.36.1.Hanatu banky nokymeHTH, HEOOX11H1 1Jisl BIAKpUTTS IloTOYHOrO paxyHKy 3
BukopucTanHsaMm [IK BIiAMOBiAHO 10 BHUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta
BHYTPIILIHIX JOKYMEHTIB baHky.

3.2.36.2.BukopucroByBatu I[lotounuii paxyHok 3 Bukopuctandsm [IK 3rimHo 3
PEKUMOM MOr0 BUKOPUCTAHHS.

3.2.36.3.3iiicHioBatu omepaiiii 3a [lorounuMm paxyHkom 3 BukopuctanusMm I1K y
Mexax ButpatHoro mimiTy.

3.2.36.4.1llogo omepamiit mo [loTouHOMYy paxyHKy 3 BHUKOPHUCTAaHHSM IUIATIKHOI

KapTKHU:

v’ BuxonyBatu ymoBu Jlorosopy ta Tapudis banky 3 o6ciyroByBanus Kaprok, a
TaKOX BUMOT'H YAHHOT'O 3aKOHOJIaBCTBa Y KpaiHu;

v’ 3nilficHIOBaTH morameHHs 3a0oprosanocti 3a Osepapadrom/HemossoneHum
OBepapadrom msixom nonoBHeHHs [loTouHOrO paxyHky 3 Bukopuctanusm [1K
TakKuUM 4YHUHOM, 1100 3abe3meuntr baHKy MOXIMBICTH CIHCAHHS TaKoi
3a00proBaHoOCT! y BIAMOBIAHOCTI A0 yMOB 11b0r0 JloroBopy ta [Ipoaykry bankys;

v' 'y pa3i 3BepHennst Kitienrta 10 banky 3 6axxanusiM 3akputd [I0TOUHHIA paxyHOK 3
BukopuctanuaM [1K mo npuuuni Bukpaaenns/ srpatu Kaptku KiieHt noBuHeH
3a3HAYUTH 1eHl PakT B 3as1B1 HA 3aKpUTTA [I0TOYHOTO paxyHKy 3 BUKOPUCTAHHSIM
IIK;

v\ y BUNAAKy TMOMHJIKOBOTO 3apaxyBaHHs KOMTIB Ha IIOTOYHHI pPaxyHOK 3
BukopucTanHaM [IK MOBEpHYTH KOIITH 3TiIHO MOPSIKY, BCTAHOBIEHOTO ITHM
JloroBopow;

v’y BUIAJIKy NpunuMHeHHs aii Jlorosopy Ha migcrasi 3assu Kiienra 3a HasgBHOCTI y
OCTaHHBOT0 3a00proBaHoCTi nepea bankom, KitieHT 30008’ A3aHU TOracUTH TaKky
3a00proBaHiCTh B IEHb MOJaHHS 3asBU IIJIIXOM OMOBHEHHS [10TOUHOTO paxyHKy
3 BukopuctanusaMm [1K xomramu y po3mipi HasgsBHOT 3a60proBanocTi 3a [loTounum
paxyHKoM 3 BuKopuctanusam [1K;

v’y BHIAJIKy HEBUKOHAHHS Ta/a00 HEHAJIEKHOIO BUKOHAHHS 30008’ 43aHb 110 CILIATI
3aboproBaHocTi 3a [loroBopom Ta/abo HemoTpuMaHHs yMOB J[oroBopy, a Takox
micist 3A1MCHEHHS TepIuoi MmposioHTamii JiMiTy oBepapadTy Ha BUMOry baHky
MOracCUTH B TOBHOMY 0O0OCS31 HasBHY 3a00proBaHICTh IUISIXOM HOMOBHEHHS
[lotounoro paxynky 3 BukopuctanHsM [IK komramu y po3mipi HasgBHOL
3a0oproBaHocTi 3a [loTounnM paxyHkom 3 Bukopuctanasm I1K;

v/ BIJICIIZKOBYBAaTH BUTPATH KOIITIB y Meax BHUTpaTHOro JMITY ISl YHUKHEHHS
BUHUKHEHHST Heno3BoseHoro oBepapadTy Jis YHUKHEHHS BHUHHUKHEHHS
MPOCTPOUYEHOT 3a00PTOBAHOCTI 3a JIIMITOM OBEpAPaAPTY .

3.2.36.5.1lono Bukopucranus Kaptku:

v’ He posronomysatu IIIH ta He mepemaBatn KapTky B KOPHCTYBaHHS iHIIAM
ocobam, a TakoX HE BHKOpHUCTOBYBatH KapTky 3 MeToro, 10 HE BIANOBIIAE
YMHHOMY 3aKOHOJABCTBY Y KpaiHU;
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v’y pasi Brparu a00 Kpaji>kku Kaprok abo y BHIaAKy iX KOMIIPOMETaIlii, 8 TAKOXK Yy
BUIAJIKY TOJIaHHA 10 baHKy 3asBM 1010 OCKap KEHHS MIaXpalChbKUX oreparii 3
BUKOpUCTAaHHAM KapTku, BKUTH HACTYMHHX 3aXO/1B: HErailHO MOBIJIOMUTH PO
e bank 3a tenedponom Konrakr-mienTpa Ta HagaTH iHGOPMAIIiIO 3TiAHO MUTaHb
oneparopa Konrakr-uentpa ansa 0inokyBanHsi Kaptku (BHectn Kaprky B Cror-
CIIUCOK);

v’ e misHimre 3 (Tprox) Podounx AHiB micist yCHOTO MOBIIOMICHHS 3BEPHYTUCS 10
banky 3 kinonotranHsM npo ogopmiieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpaToro/
KpaJ1’KKOI0/ KOMIIPOMETAII€l0, NUISIXOM Oe3nocepeAHboro MmoAaHHs 10 baHKy
MMMCHMOBOI 3asBH;

v nosepuytu Kaprky/ KapTku B Bank He mi3Himie HiX B IeHb 3aKpUTTS [10TOYHOTO
paxyHky 3 BukopuctanHsM I[IK a6o mpotsrom 3 (Tpnox) Pobouux aHiB 3
MOMEHTY OTPHMAaHHS IOBIAOMJICHHS TIpo po3ipBaHHs JloroBopy 3 iHIIIaTUBH
banky;

3.2.36.6.BiacnigkoByBat omeparlii, mo 311ACHIOIOTECA 32 [[0TOYHHM paxyHKOM 3
BukopuctanusaM [1K, nuisixom nepeBipku KOPEeKTHOCTI Bumucok Ta HEeBiIKIIaIHO, OJTHAK B
OyIb-SIKOMY BUMAJKy HE Mi3HiIIe 5 (M’9TH) KajJeHJapHUX JHIB 3 MOMEHTY (popMyBaHHS
Takoi Bumnucku, nuceMoBo 1H(opmyBaTu bank mnpo BusBIeHHMI (AKT 3A1HCHEHHS
HecaHKI1oHOBaHOI Onepauii no Ilorounomy paxyHky 3 Bukopucranusam [1K.

3.2.36.7.Ilepioguuno 3mintoBatu [1TH-ko.

3.2.36.8.He posronomnryBatu [1TH-kox Tpetim ocobam 3a Oyab-sikux o0cTtaBuH. B pasi
M1I03pH 1040 MOXJIUBOCTI po3rojomenns [1IH-kony, HeraitHo 3MIHUTH HOTO.

3.2.36.9. BuxonyBaTu iHIII OOOB’S3KM BH3HA4Y€HI LMM J{OroBOpOM Ta YUHHUM
3aKOHOJABCTBOM Y KpAlHH.

3.2.37. KiieHT Ma€ npaBo:

3.2.37.1.3a gomomororwo KapTku oTpumyBaTH TOTIBKOBI KOIITH B Kacax banky Ta
Kacax 1HIIMX YIOBHOBa)XEHUX OAaHKIB YKpaiHu, IyHKTax BHUJayl FOTIBKH 1 OaHKOMAaTax 3a
YMOBH HasgBHOCTI KOIITIB Ha [loTouHOMy paxyHKy 3 BukopuctanHsM [IK y Bunmankax, mo
nependaueHi YMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta NpU BHKOHaHHI yMoOB Jlorosopy.
PobuTtn nepepaxyBaHHsi KowTiB 31 cBoro Ilotounoro paxyHky 3 Bukopucranusm [IK Ha
1HII1 BIacH1 PaXyHKM Ta Ha paXyHKH 1HIIKMX 0C10, MPOBOAUTH O€3TOTIBKOBY OILIATy TOBApiB
1 IOCITYT Ha MIAIMPUEMCTBAX TOPTIBIII Ta CEPBICY.

3.2.37.2.BinbHO po3MOpsIKATUCA TPOLIOBUMHU KolTaMu Ha [loTouyHOMY paxyHKy 3
BukopuctanusaMm [IK B Mexxax ButparHoro nimiTy, OKpiM BHUIIAJKIB OOMEKEHHS TaKOTO
paBa, BCTAHOBJICHUX YMHHUM 3aKOHOJAaBCTBOM YKpaiHu Ta uM JloroBopom.

3.2.37.3.3Bepratuch a0 baHKy y BCTaHOBIEHOMY MOPSAKY IIOAO 3MIHU PO3MIPY
JiMITY oBepapadTy .

3.2.37.4Hanatu 3asBu banky mono odopmienns JlomatkoBux Kaptok 10
ITorounoro paxynky 3 BukopuctanHsaM [IK. IIpasuna kopucryBanus 11K nommuprororscs
Ha Bci JlonatkoBi Kaptku.

3.2.37.5.JloctpokoBo poszipBatu BiamoBigHui JloroBip Ta 3akputu IloTouHm
paxyHOK 3 BuKopucTaHHsM [IK Ha migcTaBi MHMCHMOBOI 3asBH 3a YMOBHM BIJICYTHOCTI
3a00proBaHoCTI 3a HaJJaHUMU baHKOM nociayraMu Ta NpoOBEIECHHS 3aBEPILIATILHUX ONepalliif
3a TakuM PaxynkoM. PozipBanns JloroBopy He 3BUIbHsi€ KiieHTa BiJl 000B’SI3Ky MTOTaCUTH
nepes; bankom BCro cymy 3a00proBaHOCTI B TOBHOMY 00Cs31, 110 OyJjia HapaxoBaHa J0 JaTh
po3ipBaHHs JJoroBopy, a Takox 3a MaTexxamu, ki MOKYTh HaJIXOJIUTH 10 baHky npoTsrom
180 (cTta BocbMHAeCSITH) KaJeHIAPHUX JHIB 3 MOMEHTY pO3ipBaHHs [IbOTO JloroBopy.
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3.2.37.6.Y Bunaaky BUHUKHEHHS MHUTaHb IIOJ0 OJOKyBaHHA CyM KOINTIB Ha
[ToTounomy paxyHnky 3 BukopuctanusMm [IK 3B’si3atucs 3 bankom, B T.4. 3a TeraedoHOM
Cyx6m Ki1ieHTChKOT M ITPUMKH.

3.2.37.7.Y Bunaaky OaxanHs po30nokyBaTu Kaprtky, sika Oyna 3a00KOBaHa, KpiM
BUMAJKIB, BU3HaYeHUX UM J[oroBopom, 3BepHyTUCH 10 banky 3a tenedponamu Ciayxou
Kmientcrkoi nmigrpumku. [Ipu npomy Hagatu iHGOpMAIIIO 3T1IHO 3 3alUTOM OIepaTropa
Cmy>x6u KitieHTChKOT M ATPUMKH.

3.2.37.8. PeanizoByBaTu I1HIII TIpaBa BU3HA4YeHlI UM J[OrOBOpoM Ta YUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.2.38.baHK 3000B’A3y€TbCH:

3.2.38.1.HanaBatu na Bumory Kiienta Bumucky 3 #oro Ilorounoro paxyHky 3
Bukopuctanasm [1K BigmoBigao g0 ymoB JloroBopy Ta Tapudis (B mameposiii popmi B
banky a6o B enexTpoHHii GopMi i Ha EIEKTPOHHY TMOIMTOBY CKpHHBKY KitieHTa).

3.2.38.2.3a0e3neuntu BeaeHHs llotoyHoro paxyHky 3 BukopuctanHsm I[IK Ta
3aiiicHeHHst Onepariiii BiAMOBIAHO 10 yMOB JlOoroBopy 3 ypaxyBaHHSAM OOMEXEHb, IO
BcTraHoBJeH! Kiienrom, bankom abo ymoBamu BiamnoBigHoi IlmarikHOi cucteMu Ta
BUMOTraMU YAHHOI'O 3aKOHOJABCTBA Y KpaiHU;

3.2.38.3.VY pa3i opopmienns Hepxatento nepconidikoBanoi (imeHHoi) Kaptku, micis
HaIMCAaHHS BIAMOBIAHOT 3asiBU Ta/ a00 CIIaTH KOMicii 3a oopMIIeHHS /00CITyrOByBaHHS
Kaptku (1o moke OyTu mependadeHe ymMoBaMM OaHKIBCBKUX MPOJYKTIB) 3I1IACHUTH 1l
o(pOpMIIEHHS.

3.2.38.4.Y pazi BcranoBieHHs bankoMm dakrty iimMoBipHOi KoMmrpomeTarlii KapTku
iHbpopmyBatu Kiienta mo TtenedoHyabO E€IEKTPOHHOIO TMOMITOK MPO HEOOXiTHICTh
omoxyBanHs KapTku Ta mpuYWHU Takoro OJOKYBaHHS, Ta PO HEOOXIAHICTh 3BEPHEHHS
Knienta mo banmky nmns odopmienns HoBoi KapTku BHacmigok ii kommpomerarii, B
MOPSIKY, BU3HAUEHOMY B yMOBax Jlorosopy.

3.2.38.5.Y Bunaaxky oTpMMaHHsS NUCBMOBOTrO 3anepeueHHs Kiienrta mono CroipHuX
oreparliii, TPOBECTH PO3CTiAyBaHHA B CTPOK, BCTAHOBJICHWA YWHHUM 3aKOHOIABCTBOM
VYkpainu, npaBuiamu [1nati>xkHoi cucTeMu Ta BHYTPIIIHIMU HOPMAaTUBHUMHU IOKYMEHTaMU
banky. ¥V Bumaaky 3aBeplIeHHS poO3CiigyBaHHsS Ha KopucTh KilieHTa, 3apaxyBaTu Ha
[ToTounuii paxyHok 3 Bukopuctanusm [1K komtu no CripHux omeparisix, a Takox ycix
HapaxOBaHUX 1 CHMCAHUX MPOIIEHTIB.

3.2.39. bank mae€ npaBo:

3.2.39.1.BiamoButn  KiieHTy 'y TpOBEIEHHI IJIaTLKHUX ormepauiid mpu
HEBIJIMOBITHOCTI oMepanii BUMOraM YMHHOTO 3aKOHOJABCTBA YKpaiHW, HEJOCTaTHOCTI
kowTiB Ha [loTouHomy paxyHky 3 BukopuctanHsaM [1K KiienTa nnst npoBeneHHs onepanii
3a WOro JOpydYeHHsSM (3rojior0) abo isl CIJIaTH KOMICIMHOT BHHAropoju 3TiIHO 3
Tapudamu, a Takox HEBIpHOMY OQOPMIIEHHIO IJIATLKHUX JOKYMEHTIB Ta MOPYIIEHHI
CTPOKIB iX mojaHHs 10 banky.

3.2.39.2.B pa3i HecBoeuacHuX po3paxyHkiB Kiienta 3a orpumanumu B banky
OBepapadToM Ta MOB’S3aHUMHU 3 HUM NPOIIEHTaMU 1 Komiciamu baHKy, 110 MPU3BENO 10
BUHUKHEHHS IIPOCTPOYCHOT 3a00PTroBaHOCTI, 3MIMCHUTH JOTOBipHE cricanHs 3 [lorouHoro
paxyHky 3 BukopuctanasMm [1K Takoi cymu 3aboproBaHOCTi y MOPSIAKY, IepeadadeHoMy
uum JloroBopom.

3.2.39.3.3ynunsaTn Hamanusa nocayr KimeHnTty y pasi ioro BiIMOBH HaJaTH TOKYMEHTH
Ta/abo BigomocTi, HeoOXinHI baHky nmst 3MiCHEHHS 3aXOJiB 3 BAJIIOTHOTO HATJISAIy Ta
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¢b1HaHCOBOTO MOHITOPHUHTY 10 MOMEHTY HajanHs Kiientom banky Takux HOKyMeHTiB Ta/
abo BiJOMOCTEH.

3.2.39.4.3 meroro 3abe3nedeHHs] OE3MEKU PO3paxyHKIB 3 BUKOpHCTaHHSIM Kaprok,
bank Mae mpaBo BCTaHOBUTH CIieliajbHI ABTOPHU3AIIIHI JIIMITH HA BUKOPUCTAHHS KOIITIB
no Ilotounomy paxyHky 3 BukopuctanHsm IIK, a came pernamMeHTyBaTH KUIbKICTh
omepaillii, cymy omepailii 3a mepioJ Ta cyMy OJAHI€I omepari, Mo 3I1MCHIOIThCA 3a
nornomororo KapTku B mignmpueMcTBax TOPriBii 1 MociyT Ta/ abo B GaHKOMAaTax 1 yCTaHOBaxX
0aHKIB 3a BUBHAYEHHUI [1E€P10/1, TA B OJHOCTOPOHHBOMY MOPSIKY 3MIHIOBATH iX.

3.2.39.5.B Oyb-sKuil yac 1HILII0OBAaTH 3MIHY pO3MIpY JIMITY OoBepApadTy i B MOPSIKY,
nepegdbadeHomy um J[oroBopom.

3.2.39.6.TepminoBo, 0e3 momepemkenns Jlepxkarens, 3ynuHuta niro Kaptok a6o
BUJIYUUTH iX TIPU HEBUKOHAHHI HUM YMOB 11bOTO JloTOBODY.

3.2.39.7.BinmoButu 'y odopmienni KapTku, mpomoBkeHH1 CTpoky ii aii abo He
odpopmmtoBatH i KapTtku 6€3 oOrpyHTYBaHHS PUYUH TAKOTO PIIICHHS.

3.2.39.8.B 0IHOCTOpOHHBOMY TMOPSAKY BIAMOBUTH B oOciyroByBaHHI Kaprok,
OTEepPaTUBHO 3a0JIOKYBABIIM X, Y BUMAJKy BHHUKHEHHS MiZ03p B HECAHKI[IOHOBAaHOMY
BUKOpHUcTaHH1 KapTku, 1110 Moe Mpu3BeCcTH 10 3aBaanHs 30utkiB Kiienty abo banky, npu
HpOMY oONEepaTHuBHO 3B’si3athcs 3 KileHTomM nis 3’scyBaHHs cuTyauli. BinHOBIeHHs
oOcnyroByBanHd KapTku y 1bOMY BHHNAAKy 3IIMCHIOETbCS MICIS MiATBEPKEHHS
Jlep>kaTenemM CaHKI[IOHOBAHOCTI omepailiif, ab0 y BUTIAJKy HEMOXJIMBOCTI 3B’ SI3aTHUCA - 32
3BepHeHHsAM KiienTa n0 BinauieHHs baHky micis 3’saCyBaHHS OOCTaBUH BUKOPHUCTAHHS
Kaprkn.

3.2.39.9. PeanizoByBaTH I1HIII TpaBa BU3HA4YeHI UM J[OrOBOpoM Ta YUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.2.40. OcodamBocTi 00cayropyBanus HenepcoHigikosanux IIK:

HenepconidikoBana mmaTibkHa KapTka - II€ 3a37ajerigb emiToBaHa OaHKIBChbKa
IJIaThKHA KapTKa, aBepc sIKOi HE MICTUTh IMEHI Ta npi3Buiua [epxarens.

[licns 3akiHueHHs cTpoky HenepcoHigikoBaHoi IIK, no IlorouHoro paxyHKy 3
BukopuctanHaM [1K Ha HOBUI CTPOK [1i 311MCHIOETHCS IepeBUITycK IMeHHOI [1K.

3.2.41. Ocob6auBocTti odocayropyBanns IIK, emitoBanux B pamMkax 3apmjaTHHUX
NPOEKTIB:

[1K, emiTOBaHa B paMKax 3apIjIaTHUX MPOEKTIB - 1€ eIEKTPOHHUHN MIIaTIKHUMK 3aci0 y
BUIJISI/II €MITOBAHOT B YCTAHOBJICHOMY 3aKOHO/JABCTBOM MOPSAKY IMJIATIXKHOI YU 1HILIOTO
Buny Kaptku, mo Bumyckaerbes a0 [lotounoro paxynky 3 Bukopuctanasm [IK, sxuit
NpU3HAYEHUN JUIsl 3apaxyBaHHS 3apoO0iTHOI IUIaTH Ta NPUPIBHSHUX JO HEl BUILIAT
mpaliBHUKaM MIANPHEMCTB, a TAKOX 1HIIMX HAJIXO/DKeHb KomTiB. Bkaszani PaxyHku
BIJIKPUBAIOTHCS JIUIIE B HAIIIOHAIBHIN BaJIIOTI.

Croponu mivinum 3rogu, mo 1K ta [IIH moxyTte 6yt nepenani bankom Kiienty
yepe3 YIoBHOBaXkeHOTO mpenctaBHuka [limmpuemcrBa-podoronasus. [1K ta ITIH moxe
Oytu nepenanuid nig posnucky, a [IIH — CMC nosinomnennsM Ha Homep ¢piHaHcOBOTO
tenedona Jlepxarens [IK. ITpu npomy bank He Hece BiANMOBIIAIBHICTS 3a 30epexkenHs [1K
1 [1IH micna ix mepenayi ynmoBHOBaXXEHOMY MpeAcTaBHHUKY lliampuemcrBa-poOoTOaaBIIA,
IO MiATBEPKY€EThCs akToM npuiiomy-nepenadi [1K ta ITIH 3 niagnucamu BiAnoBianbHOTO
npaiiBHAKa baHky Ta ynmoBHOBaxxeHOro mpencraBHuka [limnpueMctBa — poOOTOAABIIS.

[Ipn mpunuHeHH1 TpyAOBHX mpaBoBigHOCMH MK Kiientom Tta IlignpuemcTBoM,
Krnient 3000B'si3anuii 3BepHyTHCS B bank g 3akputts [loTouHoro paxyHKy 3
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BukopuctanusaM [1K i moBepuenns 11K a6o 3 3asBoro nipo nepeenenns Ha Tapudu banky
JUTSI KITIEHTIB, sIKI 0OCITYTOBYIOTHCS SIK 1HIMBIIyalbHI 0COOH.

[Ipu orpumanHi iHpoOpMalii TPO TPUNUHEHHS TPYAOBUX TMPABOBIAHOCUH MIXK
Kiienrom Ta IlinnpuemctBOM - poboTonasiieM, bank mae mpaBo:

- 3allorounum paxynkom 3 Bukopuctanasam [1K, na skomy BcranoBiennii OBepapadr,
3abnokyBatu 11K, mo BunymieHi 10 gaHoro PaxyHky, nepeBectu Takuii PaxyHok Ha
0OCITyroByBaHHS 32 YMOBaMH 1HIIOTO TapuHOTO IaHy, nepeadadeHoro JiI0uuMu
Tapudamu banky Ta B 0IHOCTOPOHHBOMY NOPAJIKY po3ipBatu Jlorosip abo nepesectu
Ha oOciyroByBaHHs Ha iHIII Tapudu banky Ha mijncrasi 3asBu Kiientra Ha iM’s
HayaJIbHUKA BIJIUIEHHS 3 TMpoXaHHsAM 1nepeBony IloTouHoro paxyHky 3
Bukopucranusam [1K 3 ogHoro tapudHoro niaHy Ha 1HIIUH.

- 3a Ilorounum paxyHkoM 3 BukopuctanHsMm [IK, Ha sKkoMy He BCTaHOBJICHHIA
OBepapadT, Ha TiACTaBl MUCHMOBOTO MOBITOMIICHHS [lipuemMcTBa PO 3BLIHLHEHHS
npariBauka (Kmienra), nepeBectu Takuii PaxyHok Ha 0OCIyroByBaHHS 32 YMOBaMU
inmoro Tapuduoro mnany, mnepempbaueHoro mirounmu Tapudamum banky ab6o
nepeBecTy Ha oOcyroByBaHHs Ha i Tapudu banky Ha mijcTasi 3asBu Kiienrta Ha
M’ HayaJdbHUKA BIIJAUICHHS 3 TMpOXaHHAM TMepeBoay IlloToyHoro paxyHky 3
BukopuctanusaMm [1K 3 ogaoro Tapuduoro miany Ha iHIIHIA.
3.2.42.0co0smmBocTi 00cayropyBanHsi IloTouyHHMX paxyHKiB, BIAKpUTHX AJs

3apaxyBaHHs NMEHCii, comiaJlbHUX BUILIAT TA iHIIUX 3apaxXyBaHb:

[InarixxHa KapTKa, €eMITOBaHA JUIsl 3apaxXyBaHHA MEHCIN, COLIAIbBHUX BUILIAT Ta THIINX
3apaxyBaHb - €JIEKTPOHHHUI IUIATLKHUMA 3aci0 y BHUIJISAI €MITOBAHOI B YCTaHOBJIEHOMY
3aKOHOJIABCTBOM MOPSAKY IUIATDKHOI UM 1HIIOTO BHAY KapTKU Ta MNpU3HAyYeHa IS
3apaxyBaHHSl MEHCIl Ta 1HIIMX COLIAJIbHUX BUILIAT, JHPKEPEJIOM HAXOJDKEHHS KOTPHUX €
[Tenciituuii hona YKpaiHu Ta opraHu mpaili Ta COIIaIbHOTO 3aXUCTY HACEICHHS, a TaKOXK
1HIIKX 3apaxyBaHb. Taki [loToYH1 paxXyHKH BIIKPUBAIOTHCS TIJILKH B HAIlIOHAJIBHIN BAIIOTI.

Jlnst 3apaxyBaHHA TI€HCIH Ta comiaJbHux BuraTr Ha [loTouHmii paxyHOK 3
Bukopuctanusam [1K Kiient nogae yepes bank Ha agpecy oprany IlenciitHoro ¢onmy a6o
COIIAJILHOTO 3aXWHCTy HAaCEJEHHS 3asBYy NPO 3apaxyBaHHS TMeHCli Ta/abo coriaibHOI
rpomoBoi qonomoru Ha [Iorounuii paxyHok 3 BuUKopuctanusm 11K.

bank mnpotsarom ctpoky mii IIK 3miiicHroe oOciyroByBaHHs omnepamid 3 ii
BUKOPHUCTAaHHSM, HAJa€ 1HII MOCIYTH 3T11HO 3 1uM JloroBopom, a KitieHT 3000B’s13y€eThCS
crutauyBatu banky BuHaroposy 3rigHo 3 Tapudamu, ski € HOro HeBiA’ €MHOIO YaCTHHOIO.

V pasi, ko Kiient € epxkarenem I1K, Ha siky 3a1iCHIOIOTBCS] BUILIATU MEHCIT Ta
IPOLIOBOI IOMOMOTH 3T1IHO 3 3aKOHOJABCTBOM Y KpaiHu, MIJIUCAaHHSAM JaHoro JloroBopy
KitieHT miaTBepaKye CBOIO 3roAy Ha HACTYMHI Jii baHky:

-y pasi Hagxo/pKeHHs 10 baHky moBiioMiIeHHS po cMepTh Jlepikartens, iK1l OTpuMye
MeHCiro abo TPOIIOBY JOMOMOTY HUISXOM ii 3apaxyBaHHS Ha [loTOYHMI paxyHOK 3
BukopuctanHam [IK, bank 6mokye Bci TIK Jlepkatens (OCHOBHY Ta JOJaTKOB1) Ta
noBepTae BiAMoBiAHO opraHaMm [leHciitHoro ¢oHAY Ta COIATBHOTO 3aXUCTY
HaCeJIeHHs CyMy HEHCIl Ta IpOIIOBOI JOMOMOTrHW, 1o Oyna 3apaxoBaHa Ha TaKUH
[ToTouHuU# paxyHOK 3 MiCSIls, HACTYITHOTO 3a MicsieMm cMepTi Jlepskarens, pazoMm 3
HapaxOBaHUMH MPOLEHTAMHU.

-y BUINAQJKY HAJXO/DKeHHS 10 baHky mucebmMoBoro 3amurty BiJ opradiB IleHciitHOro
dbouay abo opraHiB COLIANILHOTO 3aXUCTy HACEJeHHsS, baHK Hajae TakuM OpraHam
iH(bOpMaIIito 1010 3apaxyBaHHS CyM IEHCIM Ta rpomoBoi pomomoru Ha [loTounuit
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paxyHok 3 BukopuctanusMm [IK Ta indopmarito momno 3akpurts takoro [lorounoro

PaxyHky.

KiieHT Mae mpaBo iHIIIFOBaTH MTUTAHHS I110/10 HalaHHS baHKOM TOCITYyTHd OTpUMaHHS
CyMH TeHCii Ta/abo TpomIoBOi TOMOMOTH 13 JOCTaBKOk noaoMy. [lpu npomy CtopoHu
YKJIaJat0Th OKPEMUI JIOrOBIp PO HAJIaHHS BIANOBIIHUX MOCIIYT.

3.2.43.YmoBu Hananusa Osepapadry Kiuienty Ha itoro IloTounnii paxyHok 3
BukopuctanuaM IIK ta oco0uBoCTI H0r0 00C/IyroByBaHHS.

3.2.43.1.Kpenur y bopmi OBepapadty Ha [ToTounoMmy paxyHKy 3 Bukopuctanusm [1TK
Moxke Oytu Hajganuii bankom Kiientam — pe3uaeHTam YKpaiHu, fKi akKIenTyBaJld
[Ty6niuny mpono3unito banky Ha ykiaaeHHs 1poro JloroBopy i1 oOpayid BiAMOBITHUN
Tapudnuii rmian, 70 HaAMOBHEHHS SIKOTO BXOJAUTH Mociyra 3 HafgaHHs OBepapadry.

3.2.43.2.0Bepapadt HamaeTbess bankom KiieHTy Ha CiokuBYi OTpeOU HA yMOBaXx Ta
B NOpsKY 3riHO 1boro JloroBopy. Oepapadt Hamaerbes KuiieHTy uist 3aiiicHEHHS
¢diHaHCyBaHHSA TMOTOYHHUX Ta/ab0 HemependadyBaHux BuUTpaT KirieHTa TOHAI 3aJMIIOK
BIacHUX KomTiB Ha [loTouHomy paxyHky 3 Bukopuctanusm [IK B pamkax mimity
OBepapadty. OBepapadT HE MOXKE MPSMO YU OMOCEPEIKOBAHO BHUKOPHUCTOBYBATHCH
Knientowm juist npunOanHs miHHUX manepiB banky, popMyBaHHS Ta 301IbIIIEHHS CTATyTHOTO
KaImTasy TOCIOAapChKUX TOBAPUCTB, BAKOHAHHS 30008’ 13aHb 32 OY/Ib-IKUMH KPETUTHUMUA
JOTOBOPAMH Ta JIOrOBOpaMHU MO3UKH, MOBEPHEHHS 3BOPOTHOI (PIHAHCOBOI JOMOMOIH,
OIUIaTy JOBTOCTPOKOBHX Ta/a00 IHBECTHIIIMHUX MPOEKTIB Ta 3 YpaxyBaHHSIM IHIIHNX
00Me)XeHb BCTAaHOBJICHUX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHu Ta 1uM JloroBopom.

3.2.43.3.Jlimit OBepapadgty BcTtaHoBIOEThCs KitienTy baHkom 3a yMOBHM HasiBHOCTI
no3uTuBHOrO pimeHHa KonerianeHoro oprany banky/YmnoBHoBaxeHo1 ocoOu baHky, Ha
yMoOBax BifnoBijgHoro TapudHoro miany Ta 3rijgHo aitounx Tapudis banky 3 ypaxyBaHHSIM
BHMOT BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy Ta Y4MHHOTO 3aKOHOJJaBCTBA Y KpaiHU.

3.2.43.4.0BepapadT BCTAaHOBIIOETHCS CTPOKOM Ha 12 (ABaHAAUATHL) MicsimiB 3
MOKJIMBICTIO TIPOJIOBKEHHS CTPOKY 1ii. Jlaroro mouarky ctpoky aii OBepapadty € nata
dakTuuHOTO BCTaHOBJIECHHS JTiMITYy OBepapadTy. OcTaHHIM KaleHIapHUN IeHb 3aKIHYCHHS
3a3HAYEHOTO CTPOKY € TpaHUYHUM JHEM KOPHUCTyBaHHS mociyror OsepapadTy Ta
BIJIIIOBIHO JTHEM, B sikuil KitieHT 3000B’s13aHMiI1 B MOBHOMY 00Cs31 HOBEPHYTH OTPUMAaHI
KPEAUTHI KOIITH Ta CTUIATUTH TPOIEHTH 3a KOpUCTyBaHHS HUMH. OBepapadT Moxke OyTu
npojoBkeHnui baHkoM caMOCTIMHO (aBTOMAaTHYHO) HAa HOBHU CTpok 12 (ABaHAAUATB)
micsauiB. [TpomoBxenus crpoky mii mimity OBepapadTy 3ailicHIOeThcsl baHkoM 3a yMOBHU
HAJIEKHOIO CcTaHy oOciyroByBaHHs KiieHTOM Kpeauty (CBO€4acHe MOTAIEHHS
3a00proBaHocTi 3a KpeauToM 3rigHo JoroBopy Ta Tapudis, BiCyTHICTh 3a00proBaHOCTI
3a KpeAUTOM Ha JJaTy MPOJOBKEHHS ) Ha yMOBax BianoBigHoro TapudHoro nmiaHy Ta 3rifHO
JI0YMX Ha JaTy mpojoBxkeHHs Tapudip banky.

3.2.43.5.3a xopucryBanus Osepapadtom KiieHT cruiauye baHky mporeHTH Ta
KOMICii, B CTPOKH Ta y pO3Mipi, BCTaHOBJEHI 3rigHo airouux Tapudis banky, BIAMOBIIHO
1o ymoB Tapudnoro miany Ta nporo Jlorosopy.

3.2.43.6. KowmiciiiHa BuUHAropojaa 3a 3HSATTSA TOTIBKOBUX KOIITIB B MeXax JIMITY
OBepapadty po3paxoByerbes 3rigH0 TapudiB banky. BapTicTb 3HATTS TOTIBKOBUX KOIIITIB
B Mexax mimity Osepapadty BcraHoBieHa B nirouux Tapudax banky, 3a skumu
o0cnyroByetbes Ilorounuii paxyHok 3 Bukopuctanuam 1K Kimienra.

Bapricth 1HmmMX nociyr, siki HagaroTbes KimeHTy 3a HOro 3aliuToM NpoTAroM CTPOKY
nii OBepapadTy (HamaHHS TOBiTOK BUmmcok mpo omepariii TOIo) BU3HAYAETHCS TIFOUUMHU
Tapudamu banky.
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3.2.43.7.0Bepapadt mMoxe OyTu BcraHoBieHuid bankom Ha [loTouHOMYy paxyHKy 3
BukopuctanusaM [1K KiienTta camoctiitHo (aBTOMaTH4HO) y pa3i HajgaHHs 3roau Kiienra
Ha BCTaHOBJICHHS aBToMatuuHoro OBepapadty mpu BiakpuTti [loToduHOrO paxyHKy 3
BukopuctanusaMm [IK, mo 3a3nauena y BignmoBimHikd 3asBi Kiienta. ABTOMaTHYHHI
OBepapadT Moxe BcTaHoBmoBatuca Ha [lotouynmii paxyHok 3 BukopuctanHsam [IK
Kiienta Ha ymoBax BiamosigHoro TapudHoro miany Ta 3rigHo Tapudis banky.

3.2.43.8.Iudopwmariito mpo 3arajabHy BapTICTh KPEAUTY Ta OPIEHTOBHY pealbHY PIUHY
MPOLIEHTY CTaBKy, BU3HAaueHy 3 BcraHoBieHoro Kiienty mimity Osepapadty, Kiient
OTPUMYE IUIIXOM TianucanHs [lacmopTy croXuBYOTrO KpeauTy, 3a GopMOr0, BU3HAYEHOIO
3akoHoMm VYkpainu «lIpo cnoxuBdye kpeauTyBaHHs». KieHT a8 OpURHATTA
YCBIJJOMJICHOT'O pIllIEHHS Mepe] YKIaAeHHsIM J[oroBopy Moke caMOCTIMHO O3HAMOMUTHUCS
3 Takoro iHopmMmartiero Ha Odimiinomy caiiTi banky. KiieHT mOToKyeThCS 3 TUM, IO 11€ €
JOTPUMaHHS BUMOT 3aKOHOJABCTBA MPO HajekHe HajaHHS baHkoM croxuBady MOBHOI,
HE0OX1IHOT, JOCTYITHOT, JOCTOBIPHOI Ta CBO€YACHOT 1H(OpMAITi MPO YMOBHU KpEIUTYyBaHHS,
3arajbHy BapTiCTh 1 OPIEHTOBHY peasibHy PIYHY MPOILIEHTY CTaBKY 3a UM [[oroBopoM.

3.2.43.9. ABTOMaTUuHUN OBepApadT MPUIMKUHSE CBOIO IO y BUIMAJIKY BCTAaHOBICHHS
KitienTy po3paxyHKoBOi cyMu JiMITY 1HAUBIAYansHOTO OBEepapadTy.

3.2.43.10.0Bepapadt moxe Oytu BcraHoBiieHuit bankom Ha [loTouHMIl paxyHOK 3
BukopuctanHaMm [IK Kiienra inauBigyaneHO y pasi 3BepHeHHs Kiienta no banky 3
B1AMOBIAHOIO 3asBo10. [HaMBIAYyanbHUIl oBepipadT BCTAaHOBIIOETHCSI baHKkOM Ha yMoOBax,
Bu3HaueHux JloroBopom ta Tapudamu. Po3mip mnimiTy oBepapadTy po3paxoBYEThCS
baHkoM caMOCTIIIHO Ta BCTAHOBIIIOETHCS 32 YMOBM HASBHOCTI MO3UTHBHOTO PIILIEHHS
KonerianbHoro oprany banky/ YnoBHoBaxeHoi ocoOu banky Ta 3rigHo aitouux Tapudis
baHky.

3.2.43.11.IndopmyBannsa Kiienta npo posmip mimity OsepapadTy mig 3acraBy
Jeno3uTy 31iicHI0OEThCs bankoM muisixom HagaHHs Kiienty Bumnucku-nmoBioMieHHs, a
TaKOX JIOJATKOBO MOJKE 31HCHIOBATHCS OJHUM 13 HACTYITHUX CIIOCO01B, 00paHux bankom
Ha BiacHuil poscyn: CMC-noBigomieHHAM/3ac00aMH TOMITOBOTO 3B’SI3Ky/3a HOMEPOM
TeneOHy/TMCTOM-TIOBIIOMJIEHHSIM Ha eNeKTpoHHY azapecy KimieHta, 3a3HaueHHMMH B
Amnkerti-3asBi, a00 IHIIMMHU TEXHIYHUMHU 3aC00aMU 3B'SI3KY.

3.2.43.12.Po3mip nimity OBepapadty Ha [loTounomy paxyHky 3 Bukopuctanasm 1K
Kiienta moxke OyTtu 3miHeHU# (301bIIeHMI/3MeHITIeHUI) baHKOM B OJIHOCTOPOHHBOMY
nopsaky ado y pasi 3BepHenHs Kiienta 1o banky 3 BinnoBigHo0 AHKeTO0-3as1B010. bank
Mae MPaBo CaMOCTIMHO 3MEHIIUTH JTIMIT OBepapadTy 10 PaKTUYHOTO PiBHSA BUKOPUCTAHUX
Kiientom xomriB mimity OBepapadrty. Y pasi 30uibiieHHs dimity OBeprpadTy HOBHIA
po3Mip JiMITy oBepapadTy BCTAaHOBIIOEThCS BaHKOM 3a yMOBU HasiBHOCTI MO3UTHBHOTO
pimenHs KomnerianbHoro oprany banky/YnoBHoBaxeHoi ocoOu banky Ha ymoBax
BianoBigHoro TapudHoro miany ta 3rigHo airounx Tapudis banky.

3.2.43.13.Y  pa3t  peamzamii bamkom mpaBa Ha  3MIHYy  pO3MIpy
(30unbIIeHHs/3MeHIIeHHs)  Jimity  OBepapadTy B OJHOCTOPOHHBOMY  TOPSIIKY
BCTAHOBJICHHSI 30UTbIIIEHOTO/ 3MEHIIIeHOTo JiMiTy OBepapadTy € moropkeHor bankom ta
Kiientom ymoBoro mono po3mipy mimity OepapadTy, Mpu IIbOMY Taka 3MiHA HE €
BHECEHHSM 3MiH J0 [-OT0 J{oTOBOpY Ta HE BUMArae yKiaJaHHs JOAAaTKOBUX JOTOBOPIB 10
poro JloroBopy Ta He moTpedye mianucanHs OyIab-SKUX TOKyMEHTIB 3 0oky KiieHnTta B
MaiiOytabomy.  IIpu npomy KiieHT mnoOromxyerbcsi, 1o JJisi HBOTO JOCTaTHIM
MiATBEPIKCHHSIM 3MIHU PO3MIpy JiMITY oBepapadTy € BignmoBigHne CMC-moBioOMICHHS
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banky, Push-noBimomneHHs, mNOBIJOMIICHHS Yy MeceH/Kepax Ta/abo Bummcka-
MOB1JJOMJICHHS Ta/a00 KOHCyJbTalis crniBpoOiTHuka KorraktHoro [lentpy banka.

3.2.43.14.Y pasi Hesronu KiienTa 13 BcranoBneHHsiM OBepapadty a00 BCTaHOBIIEHUM
po3mipom mimity Oepapadty Kiient mporsrom 10 (1ecaTH) KajdeHIAPHUX JIHIB
MOBUHEH 3BEPHYTHUCS y BianaiieHHs baHky Ta 0coOHCTO MOAaTH BIAMOBIIHY MHCHMOBY
3agBy. ¥ BUNAJKY, AKII0 KilieHT MpOTAroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOIY
3 po3MipoM BcTaHOBIeHOT0 bankowm mimity OBepapadty Ta/abo 31l CHUB TepuTy MIATHKHY
orepauilo Ta ckopucraBcs JimiToM OBepapadTy micis oTpumaHHs BkazaHoro CMC-
noBiomiieHHs: banky, 3roga Kiienta 3 ymoBamu HagaHHs OBeplpadTy BBaKaeThCs
MIATBEPAKEHOIO.

bank mae mpaBo OJOKyBaTH NMPOBEIACHHS BUAATKOBUX OIEpalliii B MeXax JIMITY
Osepapadry. Ilpu npomy KapTky MokHa BUKOPUCTOBYBATH JUJIsl ONEparliii MOMOBHEHHS
[ToTtounoro paxynky 3 BukopuctaHHsaMm [IK. TToHOBIIEHHS MOXJIHMBOCTI KOPUCTYBaHHS
KomTamMu B Mexkax Jimity OBepapadty 3a ium J[oroBopomM MOMKITHBE JIUIIIE MICIIS TOBHOTO
norameHHss KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a KPEAUTOM, MPOIEHTAMU Ta
iHmMMu 30008’ si3aHHsIME Kitienta 3a mum [loroBopom ta Tapudam nepen bankom Tta
YCYHEHHsI 00CTaBUH, 1HIINUX MOPYIIeHb 3a iuM JloroBopom Ta Tapudamu, B Mexkax CTPOKY
nii JloroBopy. PineHHs 11010 TOHOBIICHHS. MOXJIMBOCT1 KOPUCTYBAHHS KOIIITAMHU B MEXaX
nimity OBepapadty bank npuiiMae Ha BIacHHUI po3Cy/I.

bank moxe BigmoButu KilieHTy y BCTaHOBIEHHI JIMITY oOBepApadTy/BiIKpUTTI
MOTOYHOTO PaxyHKy 3 OBepApadTOM/iHILIIOBaTH 3MiHY po3Mipy oBepapadTy/ mMmiTy
oBepApadTy/ 3abi0KyBaTu JIMIT OoBepApadTy Ha BUAATKOBI OIepallii/3MEHIIUTH JIMIT
oBepapadTy 10 GAaKTUYHOTO PiBHS BUKOpUCTAHUX KITIEHTOM KOIUTIB JIMITY OBEepApadTy
a00 3akpuTH JIMIT oBepApadTy B OyIb-IKUW 4yac 0e3 MOsICHEHHS NpU4uH. TapudHUM
IJIaHOM MOXKe OyTH nependadeHo noramieHHs momicssaHoro OO60B’ I3K0BOT0 MIHIMAIBHOTO
[Lmarexy.

3.2.43.15.Iloramenns 3ab6oproBanocti 3a OBepapadToM 3HIMCHIOETHCS 3T1IHO
YeproBocTi, BU3HaUeHO1 myHKTOM 3.2.43.17. nmporo JloroBopy, 3a paxyHOK KOINTIB, IIIO
HaaxoAaTh Ha [loTounuii paxyHok 3 BukopuctanasaM [1K Kiienra, B geHsb iX 3apaxyBaHHs
Ha paxyHoOk. KuiieHT 3000B’s3anuii He mi3Himie 16:00 roauHM 3a KHIBCBKUM YacoM
OCTAHHBOTO Ppo00YOro [HA MicAlsl, HACTYITHOTO 3a MICSIIEM BHHUKHECHHS
3a00proBaHOCTI, CIUIaTUTH (3a0e3neynT (aKTUYHY HAsBHICTH KOmTiB Ha [loTouHOMY
paxyHky 3 BukopuctanasMm [IK) cymy B po3mipi Bukopuctanoro Osepapadrty Ta
HApaxOBaHMUX MPOIEHTIB 32 HOro KOPUCTYBaHHA. Y BHIAIKY MpocTpodeHHs KiieHTom
CTPOKY NOBEpHEHHs (moraimieHHs) cymu OBeprapadTy Ta HapaxOBaHHUX NPOLEHTIB, TaKa
3a00prOBaHICTh BBAXKAETHCS MPOCTPOUYCHOIO 3 MEPIIOTO KAJICHIAPHOTO JHSA MICALS, IO
CIiAye 3a MiCsIeM, OCTaHHIA poOOYMIl JeHb SKOTO BIAMOBIIHO JO I[LbOTO IYHKTY
BU3HAYECHUI KIHIIEBUM TEPMIHOM ciuiatu cymu OBepapadTy Ta HApaXxOBaHUX MPOIEHTIB 32
HuM. [Ipu nboMy y BUTNIQJKy MPOCTPOUYECHHS noramieHHs cymu OBepiipadTy Ta MPOIEHTIB
(abo morameHHs HEMOBHOI cyMH), cyMa JimiTy OBepapadTy 3MEHIIYETHCA 0 PO3MIPY
3aboproBanocti 3a OBepnapadToM Ta HapaxOBaHUX MPOIEHTIB JO MOMEHTY MOBHOTO
MoTaleHHss 3a00proBaHOCTI, HAapaXxOBaHMX IMPOILIEHTIB Ta ITpaHUX CaAHKINHN, 10
nependaveni Tapudamu.

3.2.43.16. Ilpouentu 3a kopuctyBanHa OBepapadToM HapaxoByIOTbci baHkoM y
BamoTi OBepapadTy LMIOMICAYHO, HE PIALIE OJHOIO pa3dy Ha MiCslb, HA CyMy BUKODH-
CTAHUX KOIITIB CTAHOM Ha KIHEIb KOKHOTO JHS BHUXOJSYH 3 (DAKTUYHOI KUTIBKOCTI JIHIB B
nepioJil HapaxyBaHHs Ta (PaKTUYHOI KUIBKOCTI JHIB B poui. [Ipn HapaxyBaHHI IPOLIEHTIB
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BPaxXOBYEThCS JICHh BAHUKHEHHSI T4 HE BPaXOBY€ETHCS JIEHb TOBEPHEHHS 3a00PTOBaHOCTI 32

OBepapadTom.
HapaxyBaHHs TpOLIEHTIB 3/IIHCHIOETHCS 3a TPOIEHTHOIO CTAaBKOIO, PO3MIP SIKOI
BCTaHOBJIEHO Tapudamu. [IpouleHTH HApaxOBYIOTBCA MPOTITOM BCHOTO CTPOKY

kopuctyBaHHs OBepapadToM 0 MOBHOTO MOTAMIEHHS 3a00proBaHOCTI a00 0 HACTaHHS
BukintouHoi naru.

Crmuiara (ToraiieHHs ) MPOLEHTIB 3A1MCHIOETHCA 32 PAXYHOK KOIIITIB, sIKI HAIXOSITh HA
[Torounuit paxyHok 3 BukopuctanHsaMm [IK Ta 3 ypaxyBanHam Bumor 1.3.2.43.15 nporo
JHorosopy. Y pa3i nopymenss KinienroM cTpoky noBepHeHHs (moramieHHs) OBepapadTy
Ta MPOLEHTIB 3a HOro KOpPUCTYBaHHSA, a00 y pa3l HEMOBHOIO MOTAIEHHS CYMH
3aboproBanocTi 3a OBepApadTOM Ta MpOLIEHTAMHU 332 HOTO KOpUCTYBaHHs, baHk Mae paBo
HapaxoByBaTH (3aCTOCOBYBaTH) MPOIEHTH, IITpadHi CaHKIII B poO3Mipi, B CTPOKH Ta
NOpsIAKY, sIKI Bu3HaueHi UM Jloroopom Ta/a6o Tapudamu, a Takox BUYMHATH ii,
Bu3HaueHi B 11.3.2.43.18. miei [1y6miunoi mpomno3uiii.

3.2.43.17. lloramenns 3a6oproBanocti 3a OBepapadToM 3AIMCHIOETHCSA Y HACTYITHIN
YeproBOCTI:

1) y mepiry yepry CriaqyyrThCs TPOCTPOUCHa 70 oBepHEeHHs cyma OBepapadrty Ta
MPOCTPOUCHI MPOTICHTH 3a KopucTyBanHs OBepapadrom;

2) y Apyry depry cruiadytoTbes cyma OBepapadTy Ta MPOICHTH 32 KOPUCTYBAHHS
OBepapadrom;

3) y TpeTio 4epry CIUIayylThCS HEYCTOWKAa Ta 1HINI IJIaTeXl BIJOOBIAHO [0
Jlorosopy:

- mrrpadu, neHi (B pa3i HAsIBHOCTI);

- Butpatu banky, moB’si3aHi 13 oJepX aHHSM BUKOHAaHHS, B TOMY YHCII, aje He
BUKIIIOYHO, BUTPATH, MOB'A3aHI 13 npe'aBICHHSIM BUMOTH, 3BEPHEHHIM
CTATHEHHs, a TaKOX OyAb-fKl 1HINI BUTpPATH (BIJANpaBKa JIMUCTIB/ TOBIIOMJICHb,
MOCIIYTH TPETIX 0Ci0, TOI0) Y pa3i iX BHHUKHEHHSI.

3.2.43.18.bank Mae mTpPaBO B OJHOCTOPOHHHOMY TIOPSIAKY TPUIIUHUTH IO
OBepnpadty Ta/abo aHymoBaTH, Ta/ab0 BUMAarati JOCTPOKOBOTO TMOBEPHEHHS
OBepapadTy, craTd TPOIEHTIB, a TAaKOXX BIAIIKOMYBaHHS 30WTKIB, 3aBJaHUX baHKy
BHACJIIIOK HEBUKOHAHHS a00 HEHAJEXHOro BHUKOHAaHHS KirlieHToM Ta/abo ioro
MOPYUYUTENAMH (3aCTaBOJIABISIMH, MAilHOBUMH MOPYUYUTEISIMUA) YMOB 1Iboro JloroBopy
Ta/ab0 IOroBOPIB, YKIAJICHUX Yy 3a0e3neueHHs BUukoHaHHs KitieHToM 3000B’s13aHb 3a IIUM
JloroBopom, a Kiient 3000B’s3anuii npotsroM 30 (Tpuausatu) Pobouyux aHiB 3 natu
BiANpaBky baHKOM BIJIMOBITHOT BUMOTH (2 y BHUMAJKaxX 3BUIBHEHHS 3 MiCIs poOOTH - 10
OCTaHHBOT'O0 POOOYOTO JIHS HA IbOMY MicCIll poOOTH) MOBEPHYTH CYMYy 3a00PTrOBAHOCTI IO
orpuManomy OBepapadry, 1110 3aTUIINIACH, CIJIATUTH MPOLIEHTH, a TAaKOX BIIIIKOIYBATH
30UTKH, 3aBaaH1 baHky, y pa3i HacTaHHS OyJIb-SIKOTO 13 HACTYITHUX BUIA/IKIB:
- nopytieHHs KilieHTOM yMOB Ta CTPOKIB TUIATEXKIB, 1110 BCTAHOBIIEHI ITUM JloroBopoM;
- HAsIBHOCT1 TpOCTpoueHoi 3aboproBaHocti 3a OBepapadtoM, 3a HapaxoBaHUMU
MPOIIEHTAMHU, KOMICISIMU OlibIlie Hik Ha 1 (0AMH) KaJIeHAAPHUH [IeHb;
- He 3[[1IHCHEHHS MPOTATOM JIBOX MICSIIIB 3apaxyBaHHA 3apo0iTHOT 11aTv Ha [loTounuii
paxyHok 3 Bukopuctanasam 1K Kiienra;
- 3BUIbHEHHs KitieHTa 3 minpueMcTBa, /1€ BiH MpallOBaB HA MOMEHT BCTaHOBJICHHS

OBepapadry;
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- posipBanHs [{oroBopy npo HamanHs nociayr Mk bankom ta IlimmpuemcTBOM, Ha
saxomy mpairoBaB KiieHT Ha MOMeHT BcTaHoBieHHsI OBepapadry;

- IOTIpIIeHH] a00 HEBIANMOBIAHOCTI piHaHCOBOro cTany Kiienra Bumoram baHky;

- HASBHOCT1 1HIIUX OOCTaBWH, Kl MOXYTh HETaTUBHO BIUIMHYTH Ha IUIATO- Ta
KpeauTocnpoMokHicTh KitieHTa abo y pasi moripieHHs SKOCTi 00CIyroByBaHHS 10
IHIIMX KpeauTHUX 3000B's13aHHa Kiienra nepen bankowm;

-mpu  miepeBuIineHHl  JiMmiTy  OBepuapadTy Ta  BIICYTHOCTI  TOTAIICHHS
HECaHKIII0HOBaHO1 3a0oproaHocTi 1o [ToTrounomy paxyHky 3 Bukopuctanusm [1K B
CTPOKH, BUu3HaueHi B 11.3.2.20.;

- HAKJIaJICHHS apelTy Ha rpomroBi komTu KiieHTta Ha oro PaxyHkax, BiIKpUTUX Y
banky, Ta/abo 3mificCHEHHS MPUMYCOBOTO CTSTHEHHS KOIITIB 3 TakuxX PaxyHKiB
BIINOBITHO 10 BUMOT YMHHOI'O 3aKOHOJIaBCTBA YKpaiHu;

- oTpuMaHHs bankom HecnpuATIuBOiI 1H(OpMAIi, 0 CBIIYUTH MPO MOMKIUBICTH
HEBUKOHAaHHS (HEHAJIEKHOr0 BHUKOHaHHS) KiieHToM 3000B’si3aHb 32 1UM
JloroBopom, KpeauTHUX 3000B’s3aHb (M1J TaKOK HECHPHUATINBOIO 1H(OpMaIlIE€0
Ma€ThCSA HA yBa3l IOKYMEHTH JEp>KaBHUX OpraHiB Mpo oOLIyK, BUIMKY, apellT YU
MIPUMYCOBE CITMCAHHS KOIITIB, MOPYILIEHHS KPUMIHAJIBHOI cripaBU cTocoBHO KitieHTa
a00 TOB’s13aHUX 3 HUM 0C10 ToI1110) a00 Y pa3i BCTAaHOBJIEHHS, III0 KPEAUTHA OTeparris
MICTUTh O3HAaKH Takoi, SKa 3TIIHO 3 3aKOHOJABCTBOM Mijyisirae ¢hiHAHCOBOMY
MOHITOPUHTY a00 MICTUTh IHINI PHU3WKW, BU3HA4YeHI bBaHKOM 3TiiHO pPU3HK-
OpPIEHTOBAHOTO ITIIXOIY;

[Tpu HacTaHH1 OyB-SKOTO 13 BUIIE3a3HAYCHUX BUIAJIKIB baHK Mae paBo HAMpaBIsATH
KomTH, 1o HamiiayTe Ha [loTounmii paxyHok 3 Bukopuctanasm I[IK Kiienrta, Ha
JNOCTpOKOBe MoBHE mnorameHHs (OBepapadTy), criiaty NpoUEHTIB 3a (aKTUYHHUNA Neploj
KOPUCTYBAHHS HHM.

[Ipen’aBnennss bankom Bumoru g0 KiieHTa mpo JOCTPOKOBE MOBEPHEHHS KOLUTIB
OBepapadty, a TaKOK BUKOHAHHS OYJIb-SIKUX 1HIIMX T'POIIOBUX 3000B’s3aHb KiieHTa y
3B’SI3KY 13 BCTAHOBJICHHAM JiMITy OBeppadTy 341HCHIOETHCS Y TOPSJIKY, BCTAHOBIEHOMY
YUHHUAM 3aKOHOJABCTBOM Y KpPAlHH.

3.2.43.19.bank mae npaBo 3[1HCHIOBATH JOTOBIPHE CIIMCAHHS 3 MOTOYHUX PaXyHKIB
Kimienta B banky, mo BiakpuTi abo OyayTh BiakpuTi HUM y banky, Ha kopucth banky
I'POIIOBUX KOINTIB B PaxyHOK IOTailieHHs Oynb-sKoi 3a0oproBaHocti KiieHTa mepen
bankowm, sika BUHHMKJIa BHACIIOK HEBUKOHAHHS a00 HEHaJeXHOro BUKOHaHHs KiieHntom
YMOB 1IOTO J[OTOBODY.

3.2.43.20.ITonoBnennst Hamauas OBepapadty 3a 1um JIoroBOpoM MOXKIIMBE JIHIIE
micis moBHoro moramieHHs: Kmientom 3aboproBanocti 3a OBepapadToMm, TPOLIEHTAMH,
KOMICISIMA Ta IHIIUMHU 3000B’si3aHHs MU KiienTta 3a nuum JloroBopom mnepen bankom Ta
YCYHEHHsI 00CTaBHUH, IHIIUX OPYLIEHB 3a MM JloroBopoM, B Mekax CTpoKy A1i Jlorosopy.
Pimenns mono nonosneHHs HaganHs OBepapadty bank npuiimae Ha BIacHUM pO3CYy/I.

3.2.43.21.KpeautHi BinHocuHu 3 KiieHtom B yactudi HagaHnHs OBepapadry min
3acTaBy JAeMO3UTY PETYIIOI0THCS HUISTXOM YKIaAaHHS OKPEMHUX JTOTOBOPIB.

3.2.43.22.1Tpu BctanoBieHHi Kimienty mimity OBepapadTy miJ 3acTaBy MaiHOBHX
npaB Ha 0aHKIBCHKUM BKJIAJ] B 3a0e3MeueHHs BUKOHaHHS 30008’ s13aHb Kimientom, CTopoHu
yKJIagaTh okpemuii JloroBip 3a0e3mnedeHHs (3actaBu). JloTOBIp YKIAma€eThCs 3T1IHO
YHHHOTO 3aKOHO/IABCTBA Y KpaiHU Ta BIAMOBITHO /10 BCTAHOBJIEHOr0 B baHKy mopsKy.

3.2.43.23.]JInsa 3a0e3meueHHs HaJleXKHOTO BUKOHAHHA KIlieHTOM BCiX OTO IpOIIOBUX
3000B's13a0b niepea bankom, Kiient/MaitnoBuii [Topyuntens nepenae B 3actaBy banky, a
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bank mnpuiiMae B 3acTaBy MaiHOBI IpaBa Ha TPOIIOBI KOINTH, IO PO3MIIIEHI Ha
JIEN03UTHOMY (BKJIQHOMY) PaxyHKY 3T1/1HO JloroBopy 6aHKIBCHKOTO BKJIAAY, 3a3HAYEHOMY
y Bunucui-nosimomiensi 1o Jlorosopy (Hagami mo tekery — «[Ipeamer 3actaBu»).

3.2.43.24.3a paxyHok IIpeamera 3actaBu bank Mae npaBo 3a/10BOJBHUTH B IOBHOMY
00cs131 cBOT BUMOTH 3a UM JIoroBopom Ta BciMa J10JJaTKOBUMHU JIOTOBOPAMHU 10 HbOTO, 1110
yKIagaTumyTbesi CTOpoHaMM, SIKI BH3HAY€HI HAa MOMEHT (DAKTUYHOIO 3aJI0BOJICHHS,
BKJIFOYAIOYH CIUIaTy 3a0oproBaHocTi 3a OBepapadTom, CIjiaTy MPOIEHTIB, KOMIiCIHHOT
BUHAaropoAu, wmrpadiB, TMeHi, BIAIIKOAYBaHHA 30MTKIB, 3aBJAaHUX MOPYLICHHSIM
3000B’sI3aHHS, a TAKOX BUTPAT, IOHECEHUX Y 3B'3KY 13 TIPE1 IBIICHHSIM BUMOTH.

3.2.43.25.Y Bunaaky Bumoru Kmienra/MaitnoBoro IlopyuunTens moao J0CTpOKOBOIO
npunuHeHHs: JloroBopy OaHKIBCBKOTO BKJIaJy a0o0 3aKiHYEHHSIM CTPOKY Jii BKJIandy,
MalHOBI IpaBa 3a SKUM BUCTyNaroTh 3abe3nedeHHsM 3a OBepapadrom, bank npununse
HagaHHs OBepapadTy B J€Hb HAacTaHHS Takoi MOAll, 1 B 1€l JeHb HACTyMNae CTPOK
noramieHHs Bciei 3aboproanocti 3a OBepipadToM, MPOIEHTAM Ta HIIIUM IIATEXKaM.

3.2.43.26.3 momenty mnonanHs Kiienrom/MaitnoBum Ilopyuurtenem 3asBu mpo
JIOCTPOKOBE po3ipBaHHsA J[oroBopy OaHKIBCHKOTO BKJIaQy Ta MOBEpHEHHS Bxmanmy, mpu
yMOBi1 HeBuKOHaHHsI KiienToM 3000B’sa3aub nepen bankom 3a OBepapadrom, bank mae
[paBo 3JIMCHUTU JOTOBIPHE CIKMCaHHA CyMH Bkilagy B IOrameHHs B IOBHOMY 00Cs3i
3000B’s3anbp Kiienta mepen bankom 3a OBepapadToM, B TOMY YHCHI 1 THUX, CTPOK
BUKOHAHHS SKUX HE HACTaB.

3.2.43.27.Y Bunaaky HeBUKoHaHHs KiienToMm Ta/ab0 MaliHOBUM MOPYUYUTENEM YMOB
poro Jloroopy abo B iHIIMX BHIMAaKaX, B SKUX YHHHAM 3aKOHOJABCTBOM YKpaiHH
nepeadadyeHo MpaBO JOCTPOKOBOI BHUMOTH BHUKOHAHHS 3000B’si3aHb, 3a0€3MEYCHUX
3actaBoto, bank Mae mpaBo Bumaratu, a KiieHT 3000B’d3aHUN JTOCTPOKOBO MOBEPHYTH
KpeauTH1 komtu 3a OBepApadToM, CIUIATUTH MPOLIEHTH 3a KopucTyBaHHs OBepapadTom
Ta IHIN TUTaTeXi, mepeadadeHi UM J[oroBopoM B MOBHOMY 0O0Cs31 Ha IeEpITy BHUMOTY
banky.

3.2.43.28.11pu HasBHOCTI 3a0oproBanocti Kiienta nepen bankom 3a OBepapadrom
noBepHeHHs1 Bxuitany KorienTta, MaifHOBI mpaBa 3a SIKUM BUCTYMNAIOTh 3a0€3MEYCHHSIM 32
OBepapadTom, 311iCHIOETECS BUHATKOBO Ha [loTounnii paxyHok 3 Bukopuctanssm 11K i3
0soxyBaHHSIM Ha TakoMy [loTouHOMY paxyHKy 3 Bukopuctanusm [1K HeoOxigHOT cymu miist
noramieHHs 3a00proBaHOCTI MO OCHOBHIM cyMi OBepapadTy, HapaXxOBaHUM MPOIEHTAM,
TI€H1, IHIITUM IIIaTeKaM.

3.2.43.29 KnieHT Ma€e mpaBoO 3MIHIOBATH BHUJ 3a0€3MEUYEHHS, SKIIO 3alpPOINIOHOBAHE
3a0e3neueHHs BiamToBye bank. Ilpu wnpoMmy odopmiroeTscss HoBa Bumucka-
[ToBimomiienns Ta Jlorosip 3acTaBu.

3.2.43.30. KimienT mae nipaBo nipotsiroM 14 (4OTUPHAAUATH) KaJCHAAPHUX JTHIB 3 JTHS
yKJajeHHs J{oroBopy BiIMOBUTHCS BiJl HHOTO 0€3 MOSICHEHHS TPUYKH, Y TOMY YHUCII B pasi
OTpUMaHHsA HUM TporoBux komrTiB. [Ipo Hamip BigmoButucs Bin [loroopy KiieHt
noBigomiisie baHk y muchbMoBii hopMmi 10 3aKIHUCHHS BUIIIEBKA3aHOTO CTPOKY.

[IpoTsirom 7 (ceMm) KaJeHIApHUX JHIB 3 AaTH MOJIAHHS MHICHMOBOTO ITOB1JIOMJICHHS
npo BigmoBy Bin [loroBopy KiieHT 3000B’s3aHuil moBepHyTH baHKy TpOIIOBI KOIITH,
oJiepKaHi 3riIHO 3 UM J[OroBOpoM, Ta CIUIATUTH MPOLEHTHU/KOMICII 3a Mepiojl 3 IHS
OJIep’KaHHs KOINTIB 7O JHS iX MOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIECHOIO JlOroBOpoM Ta
Tapudamu.

3.2.44. OocayroyBanns IloTounoro paxynky 3 Bukopuctanasam KpeautHoi
KApTKH:
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3.2.44.1. B pamkax ykianenoro 3 Ilo3uuanbaukoM JloroBopy, baHk BCTaHOBIIOE
[MozuuansHuKy JimiT KpenutHoi minii, BianosiaHo 10 ymoB Jlorosopy. [1pu mipomy, mimit
Kpenutnoi niuii crae noctynauii [lo3ndanbHUKy JU1sl BAKOPUCTAHHS HE T3HIMIE THS, 110 €
HACTYNMHHUM 3a JHEM aKTHWBallii miaTtikHoi KapTku. [ifichum CTOpOHU pO3yMilOTh Ta
MOTO/KYIOTBCS 3 TUM, L0 3000B’s3aHHs baHKy 11010 BcTaHOBIIEHHS niMiTy KpeauTHoi
JiHII € BIAKIWYHUM Ta Oe3pu3ukoBuM st banky, To0TO baHk Mo)ke BIIMOBUTHCS BiJl
BcTraHoBJIeHHs [lo3nmuansuuky nmiMity KpenuTHoi miHii/ BiIMOBUTHUCS BijJ HaJTaHHS KOIITIB
B MEKaxX BCTaHOBJIEHOT0 KpenuTHoro JiMiTy B Oy1b-K1i yac 6€3 Ha/laHHs OSICHEHb TaKOi
BigMoBU. Ctpok nii KpemutHoro nimity — 12 (aiBaHaAusiTh) KaJCHIApHUX MICSIIB 3
MOMEHTY WOTO BCTAaHOBJIIEHHS baHKOM 13 MOXIJIHMBOIO HACTYIMHOK aBTOMATUYHOIO
IIPOJIOHTAIlIE€I0 HA TAKUI caMHUil CTPOK. ABTOMAaTHYHA MPOJIOHTaIis (TPOJOBKEHHS CTPOKY
nii KpeauTHoro JiMiITy) 311HMCHIOETHCS HEOOMEKEHY KUIBKICTh Pa3iB 32 YMOBH HAJIEKHOTO
crtany oOciayroByBaHHsa Ilo3myanbHukom KpenuTHoi miHIT (CBO€4acHe MOTaIllEHHS
3a00proBaHocTi 3a KpeautoM 3rigHo JloroBopy ta Tapudis, BiICyTHICTH MPOCTPOUYEHOL
3a0oproBanocTi TepmiHoM oHaa 30 (TPUALATH) KaJleHAAPHUX IHIB 32 KPEIUTOM Ha JaTy
POJOBKEHHS) Ha YMOBax MIIOYMX Ha jJaTy mnpojaoBxkeHHs TapudiB banky. B pasi
HEHAJIEXKHOTO cTaHy oOciyroByBaHHs [lozmyanbaukom KpeautHoi mniHii (HEcBoeuacHe
noramieHHss 3aboproBaHoCTi 3a KpeauToMm 3rigHo JloroBopy Ta TapudiB, HasBHICTH
MIPOCTPOUYEHOI 3a00proBaHOCTI TepMiHOM MoHaA 30 (TPUAUATH) KaJeHAAapHHUX JHIB 32
KPEIUTOM Ha JIaTy TMPOJOBKECHHS ), aBTOMAaTHYHA MIPOJIOHTaIlis CTpoKy ail KpeautHoi miHii
HE 3JIACHIOETHCS, TEPMIH TOBEPHEHHSI BBAXKAE€THCS TaKUM, III0 HACTaB B OCTaHHIN
KaJleHJapHuil JeHb cTpoky nii KpeautHoro mimity. B pa3l HemoBepHEHHS CyMH
3a00proBaHOCTI B OCTaHHIA CTpOK [ii KpeauTHoro niMiTy Ha HaCTyIHUN KaJleHAapHUN
JIeHb CyMa 3a00proBaHoCTI 32 KpeIuTHOO JIIHIE0 BU3HAYAETHCS Ta 00JIIKOBYEThCSI bankoM
sk HemosBosienuit opepapadt, skuii mae Oyt moramieHui [lo3nyaibHUKOM B TIOBHOMY
00cs131 Ticis OTpUMaHHS BUMOTH BiJl baHKy y TepMiH BiinmoBiAHO 1.6.2.7. 11boro Jlorosopy,
py 1[bOMY TPOIEHTH 3a KOpucTyBaHHs Hemo3BosieHnMm oBepapadTOM HapaxoOBYIOTHCS
BiamoBigHO a0 mitounx TapudiB banky. 3aboproBanicTh, 1m0 BUHHKIA 32 KpemnuTHOMO
JIHIEI0 10 MOMEHTY BHECEHHsI 3MiH JIO IIbOTO IMYHKTY JlOroBOpY, IMPOJIOBKY€E BBaKaTUCS
Heno3Bonenum oBepapadToM, 00IIKOBYETHCS, 00CIYTOBYETHCS Ta Ma€ OYTH TOBEPHEHMI
banky BIOMOBITHO 1O YyMOB, BCTaHOBJICHWX i1 Hemo3BoieHoro oBepapadTy.
3a00proBaHiCTh, 110 BUHHUKIIA MICIs HAOYTTS YMHHOCTI 3MiH J0 I[bOTO MyHKTY JloroBopy
Bim 01.12.2020 poxy, BBaXKa€ThCi MPOCTPOUYCHOIO 3a0O0pPTOBAHICTIO, MPOICHTH 32
KOPUCTYBaHHSI HapaXxOBYIOThCS BIJMOBIIHO A0 0a30BOi pIYHOI CTAaBKHU sIKa BU3HAYAETHCS
3rigHo Tapudis banky.
3.2.44.2. IndpopmyBanns [lo3nuanbHuka Opo po3mip diMiTy/ 3MiHy JiMiTy KpeauTHoi niHii
MOKE 3IIHCHIOBAaTHCS baHKOM OJHHMM 13 HACTYMHHUX CIoco0iB, oOpannx bankom Ha
BiacHuil po3scyn: CMC-noBigoMieHHsIM/ 3ac00amMu TOIITOBOTO 3B’s3KY/ 3a HOMEPOM
¢dbiHaHCcOBOTO Tene(oHy/ TUCTOM-TIOBIIOMJICHHSIM Ha eJleKTpoHHMH ajpec [lo3ndanpHukKa,
3a3HadeHUMU B AHKeTi-3asaBi Kiienra, abo iHImMMHA TeXHIYHUMH 3aco0amu 3B'sa3Ky. Kpim
TOTO, Po3Mip BcTaHOBieHOro bankom mimity Kpemutnoi minii Bkasyerbcss bankom y
Bunucii-noBigoMieHHi.

3.2.44.3. bank 3amumae 3a co00r0 NpaBo BIAMOBUTU [l03MYaNbHUKY Yy BIJKPUTTI
Kpeautnoi ninii, iHiniroBatu 3Miny dimity Kpeautnoi minii abo 3akputu Kpeautny niniro
0e3 MOsSCHEHHs MPUYMH. baHK Mae MpaBO NPU3YNUHUTH HapaxyBaHHS TPOICHTIB 3a
KopucTyBaHHs1 KpenuTHuM JiMiTOM, MTpapHUX CAHKIA Ta 1HIMHMX IUIAT, Iepea0adyeHuX
muM JloroBopom ta Tapudamu banky, 6;10kyBaTn MOKIUBICTh BUKOPUCTaHHS KpenuTHoTrO
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JIMITY, a TAKOK BUMAratu, B TOMYy YHCII1 Y CyJIOBOMY MOPSIKY, JOCTPOKOBOTO BUKOHAHHS
[To3nvalbHUKOM BCIX CBOiX 3000B’Si3aHb IIOJI0 TIOBEPHEHHS 3a00proBaHOCTI 3a
KpenutHoto miHi€to y BUNaAKy BUYMHEHHs [[03MYaTbHUKOM 1CTOTHOTO MOPYIICHHS YMOB
JloroBopy, SIKUM, KpPIM IHIIIOTO, € (aJ¢ He BUKIIOYHO HACTYITHI BUITA/IKH:

3.2.44.3.1. mpoctpouenns [loznmuanpbaukoM Oinbiie HiXK Ha 90 KajJeHAApPHUX JHIB
cTpoky ormiatu OO0B’SI3KOBOTO MIHIMAJILHOTO TUIATEXKY:

3.2.44.3.2. nananns [lo3nuanbHUKOM HEIHCHUX TOKYMEHTIB Ta/ a0o iH(opmartii mpo
cebe 3 meToro orpuMannsa Kpenury;

3.2.44.3.3. oOpanus monao Ilo3nyanbHrKa 3amo0iHOT0 3aX0Ay Y BUIJISAl TPUMaHHS
17 BapTol0 a00 HaOYTTS 3aKOHHOI CHJIM BUPOKY Cyay Ipo mo30aBieHHs [lo3nuanbHuka
BOJI1, OOMEXXEHHS BOJI1 YU apellT.

3.2.44.4. bank BinkpuBae KpeauTHy JiHIIO Ha YMOBaX, BU3HaueHUX J[oroBopom Ta
Tapudamu. Jlimit KpeautHoi niHii po3paxoByeThes bankoM camocriitHo. [leperisia ta/abo
3miHa JimiTty KpenuTHoi JiHil 3A1HCHIOETBCSA Y BIAMOBIIHOCTI JI0 BHYTPIIIHIX IPOLEAYP
banky Ta JloroBopy. bank mose iHimitoBaTH 3MiHy po3mipy nimity KpemnutHoi miHii
HIOMICSIYHO, TIpH ITboMy JlomaTkoBa yroaa no JJoroBopy npo 3Miny nimity KpeautHoi minii
HE yKJIanaeThes. [HpopMmalis o0 1HiiFoBaHHA 3MiHU JiMITY KpenuTHoi 1iHii Ta CTpOKiB
yBEACHHA B Jil0 3a3Havaerbcs [lo3nyanbHMKy Yy MIOMICSYHIA BUmmcHi Ta/ abo
MOB1IOMJICHHSIM, HAQJJaHUM B TIOPSIIKY, BU3HaUeHOMY 11.3.2.44.2 uporo Jlorosopy.

3.2.44.5. Y Bunaaxy, skimio [To3udanbHUK HE TOTOUTHCS 31 3aIIPOIIOHOBAHOIO 3MIHOIO
aimity KpeautHoi iiHii, sikuidi OyB BCTAHOBJIEHHMHA Ta MpPO 3MiHY SIKOTO BiH OyB
MOBIJIOMJIEHUN y TMOPSAJKY Ta criocoO0M, BCcTaHOBJICHUM 11.3.2.44.4. iboro JloroBopy, BiH
3000B’s13aHui He mi3Hime 10 (1ecaTH) KaJdeHAaApHUX AHIB Micis i1HGOPMYBaHHS MOro MPo
3Mminy Jimity KpeauTHoi niHii, TOBIZOMUTH TIpo 1€ baHk muisixom HagaHHS MHUChMOBOT
3asBU Ta TMOBEPHYTH B MOBHOMY 00Cs31 cyMy 3a0oproBaHocTi 3a KpeauTHO JiHIE€IO
(30Kpema 3a00proBaHOCTI MO KPEIUTY, MPOICHTIB 3a HOTO KOPUCTYBAaHHS Ta 1HIIUX
miaTexis, nependadyeHum num Jlorosopom ta Tapudamu banky). ¥ pasi, axmo bank y
3a3HAYCHUI B 1IbOMY MYHKTI JloroBOpy CTpOK, HE OTPHMMAa€ BiJIMOBIHOTO MHUCHMOBOTO
MOBITOMJICHHSI Ta/ 200 CIJIaTH B MOBHOMY 00cs31 cymu 3a0oproBaHocTi 3a KpenutHoro
JiH1€0, HOBUM JMiMIT KpeauTHOT JiHIi BBaXKaeThCsl NOroskeHuM [lo3nuanbHUKOM.

3.2.44.6. Onepariii mo po3paxyHKam 3a TOBap#/ MOCIYTH, 3HATTS TOTIBKY Ta BYNHEHHS
IHIIUX oneparuii, nependayeHux uum Jlorosopom ta Tapudamu banky, mpoBoasThcs B
Mexax JimiTy KpeauTHoi niHii Ta 3aquiiky BIacHUX KomTiB Ha [loTouyHOMY paxyHKy 3
BUKOpPUCTaHHAM KpenuTHOI KapTKH.

3.2.44.7. luem nananas bankom [loznuanbHuky Kpeauty 3a KpeauTHOO JIHIEIO €
neHb 3paiicHeHHs llosmyanbHukoMm mnepmoi omnepauii 3a IloToyHUM paxyHKOM 3
BUKOpUCTaHHAM KpenuTHoi KapTku Ta/ad0 JeHb YTpUMaHHS IUIATEXKIB, NependadyeHux
Tapudamu, 3a paxynok KpeautHoi miHii.

3.2.44.8. Jlnem BuHukHeHHs HemosposieHoro oBepapadTy € JAeHb BUHUKHEHHSI
HEraTHUBHOTO 3aMuiiKy 1o [loTouHoMy paxyHKy 3 BUKOpHUCTaHHSIM KpeauTHoi KapTku,
SAKUH TIepeBuIye po3mip maimity KpeautHoi minii.

3.2.44.9. TlpoueHTu 3a KOPHUCTYBaHHS KpeauToM B pamkax KpemutHoi miHii
HapaxoBYIOTbCsSI baHKOM y BaJIIOTI TAKOTO KPEAUTY IIOMICAYHO, HE PiJIIE OJHOIO pa3y Ha
MICAIlb, HA CYMy BUKOPHUCTAaHUX KOINTIB CTAHOM Ha KiHEIb KOXXHOTO IHS, BUXOJISYU 3
(akTUYHOI KUIBKOCTI JHIB B MEpioal HapaxyBaHHs Ta (PaKTHUHOI KITBKOCTI JHIB B POIL.
[Tpu HapaxyBaHHI IPOIICHTIB BPaXOBYETHCS JICHh BUHUKHECHHSI Ta HE BPAXOBYETHCS JICHb
MOBEPHEHHS 3a00proBaHOCTI 3a KPEAUTOM.

47



HapaxyBanHs TPOLIEHTIB 3/IIHCHIOETHCS 3a TPOIEHTHOIO CTAaBKOIO, PO3MIp SIKOI
BcTaHoBiIeHO Tapudamu Ta 3 ypaxyBanHsMm [linbroBoro mepiomy. [IpouenTtun
HApaxOBYIOThCS MPOTITOM BCHOT'O CTPOKY KOPUCTYBaHHS KOIITaMu B paMmkax KpemautHoi
JIHIT 10 TOBHOT'O MOTaIIeHHS 3a00proBaHoCcTi ado0 10 HacTaHHsA BukitouHoi natw.

3.2.44.10. Iloramenns 3a6oproBanocti 3a KpenuTHOO JiHIEI0 311HCHIOETHCS IIISTXOM
BHeceHHs Ha [loTouHMIT paxyHOK 3 BUKOPUCTaHHSAM KpeauTHOT KapTKU TOTIBKOBUX KOIITIB
a00 TUIAXOM OEe3rOTIBKOBOTO TepepaxyBaHHA KomTiB Ha [loTounmii paxyHOK 3
BUKOpHUCTaHHSIM KpeIuTHOT KapTKH.

3.2.44.11. Ilo3u4anbHUK 3000B’sA3aHUNA MIOMICAYHO 3 1 (MEpIIoro) 4yucia KOKHOTO
KaJCHIapHOTO MICAI A0 25 uncia KOXKHOTO KaJeHIapHOTO MICAIS CIUIadyBaTH CyMy
OO60B’3KOBOI0 MIHIMAJIBLHOTO IUIATEXKY, MPH IbOMY TMOTalieHHs 3a00proBaHOCTI 3a
KpenutrHoro niHi€l0 BiOYBAa€ThCS BKIIOYHO JI0 OCTAHHBOTO POOOYOro JHS KOKHOTO
KaJICHTApHOT'O MicsIls (CTpOK morarieHHs 3aboproBaHocTi 3a KpenutHoro niHiero). IIpo
po3mip OOOB’SI3KOBOTO MIHIMAJBHOI'O IUIATEXKY JO TIOrameHHs baHK IoBigoMIIse
[To3nuanpHUKA TIOMICSIYHO:

- nmwisixoM BianpaBku CMC-moBiJoMIIEHHS Ha Oro HOMep (i1HaHCOBOTO TeiedoHy,
BKa3aHuU HUM y AHKeTi-3asBi, Ta/abo

- IUISIXOM HajaHHA 3BiTY (BuUmMCKHM) Mpo cTaH MOTOYHOTO PaxyHKY Ta Omeparii 3a
paxyHKOM 3a MEBHUI MepioJl Ha eNEeKTPOHHY aJipecy, BKa3aHy HUM y AHKeTi-3asBi, Ta/abo

- ocobucTo y BiaaiiaeHHi banky.

Y Bunmaaky, SKIO J€Hb, SAKUH npuzHayeHud s criatd OOO0B’SI3KOBOTO
MiHIManbHOrO Ilmarexxy mnpunagae Ha HepoOouuid (BUXIIHMI/CBATKOBHI) JI€Hb,
[To3nuanbHUK 3000B’SI3y€Thcsl  3a0€3MEUUTH HASBHICTh HA TOTOYHOMY pPaxyHKy 3
BUKopucTaHHAM [lnarikHoi kapTku cymu OOOB’S3KOBOTO MIHIMAQJIBHOIO TUIATEXKY O
3aKiHYeHHs poOoyoro qHsl baHky nepen TakuM HEpOOOUUM THEM.

[TorameHnHs Tina KpeauTy y THOBHOMY o0csa31 3iificHioeTbest [lo3uuanbHUKOM B
OCTaHHIH JeHb cTpoKy nii KpeauTHoro miMity, KpiM BUMNaAKiB KopucTyBaHHs [libroBum
nepiosioM, B MOPSAKY BUSHAYCHOMY ITUM J[oroBOpoM y pasi He 3/1ICHEHHS] aBTOMaTUYHO1
MPOJIOHTAIlii Ha HOBUU CTPOK.

Y BUMaAKy MOPYIIEHHS CTPOKY IMOTameHHs 3aboproBaHocTi 3a KpeautHoro JiHi€ro,
IO CIOPUYMHEHE HEBYACHOI0 criaToro cyMu OOO0B‘SI3KOBOTO MiIHIMAJbHOTO IUIATEXKY,
[To3nyanpbHUK € TakWM, IO TMPOCTPOYMB BUKOHAHHS CBOiX 3000B’s3aHb IOAO CIUIATH
OOO0B’SI3KOBOTO  MIHIMaJbHOTO IJIATeXy, a HeciuiadeHa cyma (OOOB’A3KOBOTO
MiHIMAJIBHOTO TIATEXY € MPOCTpoUeHOor0 3aboproBanicTio [lo3nyanbHuKa B HACTYIMHUM
pobouunii JeHb, MO Hae 3a OCTaHHIM POOOYMM JHEM KaJICHAAPHOTO MICSIS CIUIaTH
OOOB’SI3KOBOI0 MIHIMAJILHOTO IUIATEXY, 110 BU3HAYAETHCSA 3TIAHO 3 YMOBAaMH IOTO
MYHKTY.

VY Bumajaky nopyuieHHs CTpOKY HoramieHHsi 3a00proBaHocTi 3a KpeauTHoo JiHi€,
bank mae npaBo 0J0KyBaTH MPOBEJICHHS BUAATKOBUX orepalliit mo [lorouHoMy paxyHKy 3
BuKkopuctanHam Kpenutnoi kaptku. Ilpu npomy [loTouHME paxyHOK 3 BHKOPHUCTaHHAM
KpenuTHoi kapTKu MO’KHA BUKOPUCTOBYBATHU JUIsI OTIepalliii 3 HOro mOmoOBHEHHS.

[Ticns moramieHHss CyMH MPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTHOW JiHIEIO
IPOBOJUTHCA aBTOMATHYHE PO30JIOKYBaHHS KpeauTHOro JMITY Il MOXKJIMBOCTI MOTO
MOTAJTBIIIOTO BUKOPUCTaHHS [To3ndanpHIKOM.

Po30nokyBannss KpeautHoro mimiTy Uil MOXJIMBOCTI  HOTO  MHOJAJIBIIOrO
BUKopucTaHHs [lo3nuaabHUKOM HE BiIOYIE€ThCS, SKIIO aBTOMATHYHA MPOJIOHTAIlISI CTPOKY

48



nii KpenutHoi nmiHiT HE 3A1ACHUINIACA Ta y BHIAQJAKy HOPYIICHHS CTPOKY IOTAlICHHS
3aboproBanocTi 3a KpeauTHoro JiHiero OiIbIne, Hik Ha 90 KajJeHTapHUX JHIB.

bank He Hece BIAMOBITAIBHOCTI 32 CTPOKH Ta YMOBH IepepaxyBaHHS T'POIIOBUX
KOIITIB, 110 crpsiMoBaHi [lo3uuanbHUKOM Ha moramieHHs 3a0oproBanocti 3a KpeautHoro
NiHi€r0 yepe3 iHI (PiIHAHCOBI YCTaHOBH Y KpaiHU.

3.2.44.12. YV pa3i mopyuieHHsI CTPOKIB MOTaIeHHs 3a0oproBaHocTi 3a KpeautHoro
niHieo, bank Mae mpaBo HapaxoByBaTH (3acTOCOBYBaTH) IITpadHi CaHKIII B po3Mipi, B
CTPOKH Ta MOPSAAKY, sIKI BU3HaueH1 uuM Jforosopom ta Tapudamu, a TakKOK BUMHSATH 1HILI
aii, nepegodauveni num JJorosopom. [Ipu npomy B Oyp-siKkOMy pasi cyma MeHi He MOXe OyTH
ounbmoro 3a 15 % cymu mpoctpouenoro miarexxy OMII, a cykynHa cyma HeycTOMKU
(mrpad, meHs), HapaxoBaHa 3a MOPYyIICHHS 3000B’s3aHb [lo3WyanabHUMKA Ha TIiJICTaBl
HoroBopy, He Moxe nepeBuiyBatd 50 % cymu HagaHOro KpeauTy, 1 HE MOXe OyTH
301IbIIIeHA 3a JOMOBJIEHICTIO CTOPIH.

3.2.44.13. Ilpu nagxomxeHHi Ha [loTounnii paxyHOK 3 BUKOpUCTaHHSIM KpemautHoi
KapTKH KOIIITIB, IOTAIIEHHS 1CHYI0401 3a00proBanocTi 3a KpeanTHoto siHi€r0 Bi10yBaeThCA
y HACTYIIHIH YepProBOCTI:
1) y mepury 4epry CIUIauylOTbCS MPOCTPOYECHA JO TOBEPHEHHS CyMa KpEauTy Ta
IPOCTPOYECHI MPOLIEHTH 32 KOPUCTYBaHHS KPEIUTOM;

2) y Ipyry 4epry CIUIauyroThCsl CyMa KpPEIUTY Ta MPOLIEHTH 33 KOPUCTYBAHHS KPEAUTOM;
3) y TpeTio yepry CIuiauyyroThCsa HEYCTOMKA Ta 1HII IJIaTeX1 BIAMOBIIHO 10 JloroBopy.

3.2.44.14. Y Bunaaky HeaocTaTHOCTI KomTiB Ha [loTouHoMy paxyHKy 3
BUKOpUCTaHHAM KpenuTHoi KapTKM i TOTAllIEHHA ICHYIO4YOi 3a00proBaHOCTI
[TozuuanbHuk Hagae 3roay baHky 371HCHIOBAaTH JOTOBIpHE CIHUCAHHS 3 OyAb-SIKUX 1HIIUX
HOT0 MOTOYHUX PaxyHKIiB, IO BIAKpUTI B baHKy, B paXyHOK moramieHHsi 3a00proBaHoCTI,
siKa BUHUKAE 32 [[0TOUHMM paxyHKOM 3 BUKOpUCTaHHAM KpeauTHOi KapTKH, B TOMY YHUCII
1 1aTH 3a HajaHi baHkoM MOCITyTH 3 po3paxyHKOBO-KaCOBOT'0 OOCITYTOBYBaHHS B pO3Mipi
Ta CTpOKH, nependadeni JJorosopom ta/ abo Tapudamu baHky Ta 3 ypaxyBaHHSIM BUMOT
n.3.2.4.11 uporo lorosopy

3.2.44.15. bank camocTiiiHO Beae OOMIK 1 3IIHCHIOE PO3PaXyHKH 3a00proBaHOCTI
[To3nuanpHuka 3a KpeauTHoro IniHi€l0 BiAMOBIAHO a0 BUMOr HamioHanbHOrO OaHKY
VYkpainu Ta nonoxens Jlorosopy. Y BuUnajaky BUHUKHEHHS cynepedok Mix CTOpoHamu B
SIKOCT1 IIMCBMOBHUX JIOKa31B HEBUKOHaHHA 3000B‘s3anHp Ilo3wyaibHuMKa, 110 MalOTh
PiOpUTETHE 3HAYEHHS, IPUIUMAIOTHCS BUITUCKU TIPO CTaH PaxXyHKIB, IEPBUHHI TOKYMEHTH
(rutatixkHl JopydyeHHs abo miaTtikHi 1HCTpyKii [lo3uvanbHuka), naHi OalaHcy, HaaaHi
bankom 1 T.1., saxuio [lo3nyanbHUK He JOBeAe HEAINCHICTh HaaHUX baHKOM JOKYMEHTIB
a00 He HAIaCTh 1HIIUX J0KAa31B BUKOHAHHSA 30008 s13aHb.

3.2.44.16. Tlo3uyanbHUK TIOTOJUKYEThCA  OTpUMyBatu Big  banmky  (iforo
YHOBHOBa)XKEHUX 0c10) 1H(DOopMaIiito mpo HajgaHHs abo BIAMOBY y Hamani Kpeauty, mpo
daktu HeBuKoHaHHS [lo3nyanbHIKOM 3000B’s13aHb 32 JloroBopom, mpo po3Mip iCHYHOUYOi
3a00proBaHoCTI, PO CTPOKU Ta YMOBH MOTAIIEHHS TAKO1 3a00PrOBAHOCTI, PO 3MIHY YMOB
00CITyroByBaHHSI KIII€HTIB, TOIIO - 32 HOTO EJIEKTPOHHOIO ajapecoro Ta/ abo Ha HOMEp
¢inaHcOBOrO TeneoOHy, 3a3HAYCHOIO0 Yy HAJAHMX HUM JOKYMEHTaX, HEOOXITHUX IS
ykJiaganss Jlorosopy (3a Bubopom banky).

3.2.44.17.bank 3000B’A3y€TbCH:
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3.2.44.17.1.3a 3rogoro [lo3nyanbpHuKa 3/11MCHIOBATH TIEpeKa3 KOIIITIB, sIK1 3aTHIIAIUCS
micas TOBHOTO ToramieHHs 3a0oproBaHocTi [lo3mvanbHuka 3a KpeauTHow JiHIEO
(30Kpema  3a00pPTOBAHOCTI MO KPEIUTY, MPOIEHTIB 3a WOTO KOPUCTYBAHHS Ta IHIIHUX
1aTexis, nependadeHum num Jlorosopom ta Tapudamu banky) Ha Oynb-aKuil paxyHOK,
BKa3zaHui Ilo3nyanbHUKOM y BIANOBIAHIN 3asB1 3 ypaxyBaHHAM yMOB BU3HAYEHUX LIUM
JloroBopom.

3.2.44.18.1103u4anbHUK 3000B’A3Y€THCH:

3.2.44.18.1.CnimauyBatn  momicsiyHo  OOOB'A3KOBHI ~ MIHIMAJIbHUN IUIATDK Y
BCTaHOBJICH1 JIOTOBOPOM CTPOKH.

3.2.44.18.2.Ha BuMory baHKy IOCTpPOKOBO MOBEPHYTH KPEAUT B MOBHIA CyMi,
CIUIATUTH HapaxoBaHI MPOIEHTH, KOMicii Ta MoxuBI mTpadHi caHkiii 3a KpenurHoro
JIHIELO.

3.2.44.18.3.3a1iCHUTH JOCTPOKOBE MOBEPHEHHS KPEIUTY B MOBHINA CyMi, CIUIATUTH
HapaxoBaHI MPOIEHTH, KOMICIi Ta MOkJuBi mTpadHi caHkiii 3a KpeauTHOw IiHI€HO Y
BUIIAJIKy OTpUMaHHs Bl banky BizmnoBinHo1 BUMOrH 3rijHo 3 11.3.2.44.19.1. JloroBopy.

3.2.44.19. bank mae€ npasBo:

3.2.44.19.1. Bumaratu JO0CTpOKOBOTO BUKOHAHHS B TTOBHOMY 00cs31 3000B’sA3aHb 3a
JIoroBOpOM, Ta BIAMOBITHO MPUIMHEHHS CTPOKY Aii JloroBopy y BHmagkax, BU3HAYCHHUX
m.4.53.3 uporo [Joroopy., npu npomy CTOPOHM TOMOBWJIWCS, IO Yy BUIIAJAKY HACTaHHS
00CTaBMH, BU3HAYECHHX Y IIbOMY IIYHKTI, Ta y BUIaJKax nependadenux cr.ct. 1050, 1052
ta 1056 LusineHoro Kogekcy Ykpainu, Tepmin kopuctyBaHHs Kpenutom BBakaeTbcs
TaKWM, [0 3aKiHYUBCS 3 MOMEHTY OoTpuMaHHS [lo3n4yanbHUKOM BiAMOBITHOI MTHCHMOBOI
BuMorn banky. BuMora mnpo I0CTpOKOBE BHKOHaHHsS 3000B’si3aHb 3a JloroBopom
HanpaBisieThes Ha aapecy [lo3uyanbHuka B mopsAIKy, Bu3HaueHomy 11.10.7 abo BpyudaeThcs
0coOuCTO B ycTaHOBI baHKy.

3.2.44.19.2 dxmo Ilo3uwyanpHuk mnpoTsrom 30 (TPUAUSATH) KaJCHIAPHUX ITHIB 3
MOMEHTY OJIep>KaHHS BHUMOTH BiJ baHKy mpo JOCTpPOKOBE MOTAIIEHHS, BIJMOBIIHO IO
n.3.2.44.19.1. uporo JloroBopy, He BHKOHA€ TaKy BHMOry, baHk BIpaBi po3mouaru
IpoLeaypy IPUMYCOBOIO CTATHEHHS OOpry, BKIOYAt04YM 3BEPHEHHS 10 CYyy.

3.2.44.19.3.VY Bunaaky cmepti Ilo3nyanbHuka baHk Mae npaBo B OJJHOCTOPOHHBOMY
MOPAIKY:

v npunuHUTH Aif0 J[OrOBOpY [arol0 OTPUMAaHHS JOKYMEHTIB MpPO CMEpTh
ITo3nyanpHuKa, 200
v/ 3MEHIIATH PO3MIp TPOIEHTHOI CTaBKH, Kowmicii mo JloroBopy mo piBHS,
BCTaHOBJICHOTO YITOBHOBa)KEHUM OpraHoM baHky.

3.2.44.19.4. 3paiiicHioBatd  OnokyBaHHs KpenuTHOro miMiTy, BCTaHOBJIEHOTO
(npononroBanoro) Ha [loTouHomy paxyHKy 3 BUKOpUCTaHHSM KpeauTHOi KapTKu, Ta
3MeHITyBaTu po3mip KpeauTHoro miMmiTy 10 po3Mipy cyMu (PaKTMUHO BUKOPUCTAHUX
[To3uyanbHUKOM KPEIUTHUX KOIITIB.

3.2.44.19.5. 3a 3zasBoro KiienTa abo 3a BiaacHOIO iHIIIaTHBOIO HagaBaTh KpemuTHi
KaHIKyJId Yy BH3HadeHWH bankom cmoci® Ta TepMmiH, B MeXax i SKOTO PpO3Mip
OO00B'sI3KOBOT0 MIHIMAJIBHOTO TIJIATEXY Ta/ab0 HOro CTPyKTypa MOKYTh OyTH 3MIHEHI, TIPO
1o KiienTta Oyze moBiIOMIIEHO OJJHUM 13 cr1oco01B BU3Ha4eHUM B 1. 6.3.31 wiei [TyOniunoi
IIPOTIO3HIII].

3.2.44.20.1103u4ajIbHUK MA€ NPaBO:

3.2.44.20.1.0nepxxyBatu Big banky indopmartito mpo 3abopropanicTs 3a KpenutHoto
JHIEIO.
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3.2.44.20.2.Bunocut Ha po3risg banky mporosuinii o0 MEpeHECeHHsS CTPOKIB
noramieHHss 3aboproBaHocti 3a JloroBOpoM y BHUIAJIKy BHHUKHEHHS THUMYacOBHX
yCKJIaJAHEHb (DIHAHCOBOTO UM IHIIOTO XapakTepy 3a OOCTaBWH, SKI HE 3aJie’aTh BiJ
[To3nuanbHUKa

3.2.44.20.3.He yacTimie ogHOro pasy Ha Micsllb BUMaratu y banky 0e301u1aTHOro
HagaHHs iHQOpMaIii Mpo MOTOYHMI pO3Mip Horo 3aboproBaHoOCTi, po3Mip cymu Kpenury,
NMOBEpHYTOI baHKy, BUNMHCKY 3 paxyHKIB IIOAO MOTAIIEHHS 3a00pPTOBaHOCTI Ta I1HIIOI
iHdopmanii, ska MNOBMHHAa HajaBatuca Ilo3uyanbHUKY ~ 3rAHO BHUMOI YHUHHOIO
3aKOHOJIaBCTBA Y KpaiHH.

3.2.44.20.4. 3paiiicHUTH AOCTPOKOBE morameHHs 3aboproBaHocTi 3a KpenutHoro
JIHIEIO, B TOMY YHCII YacTKOBE, Mpu 1boMy ueprouit OMII moBuHEH criiadyBaTucs
[To3n4albHUKOM B CTPOKHM Ta PO3Mipi, BiAMOBIIHO 10 ymMoB JloroBopy Ta Tapudis, no
MOBHOTO MOTalIeHHs 3a00proBaHOCTi 3a UM JloroBopom.

Axmo Ilo3ndanbHUK Ha MOMEHT HAJIXOKCHHS TpomoBHUX KomTiB Ha [lorounuii
PaxyHOK 3 BUKOpPHUCTaHHSIM KpemuTHOI KapTKu NJIsi TOCTPOKOBOT'O TOTAIIECHHS KPEIUTY,
Mae€ MPOCTPOUCHY 3a00proBaHiCTh 3a UM JloroBopom, To baHk cripsiMOBY€ IpOIITIOBI KOIIITH
Ha MOTAIlIEHHS MPOCTPOYEHOI Ta CTPOKOBOI 3a00PTOBAHOCTI B TIOPAJIKY Ta YEPTOBOCTI, IO
BU3Ha4€H1 J[0oroBopoMm, a MOTIM KOIITH, [0 3aJUIIMIIMCS MICJS NOrall€HHs IPOCTPOYEHOI
Ta CTPOKOBOI 3a00pProBaHOCTI, HAMPABISIIOTHCS baHKOM Ha JIOCTPOKOBE IMOTalleHHS
KpenuTHoi miHii.

3.3.3akpurrsa [1oTO4YHOrO paxyHKy

3.3.1.3akpurts [10TOYHOr0 PaXyHKY 31IliCHIOETHCS:
3.3.1.1.3a 3asaBor0 Kuienra - 3a ymoBu BifICyTHOCTI niepesi bankom 3000B’s13aHb,

nependadeHux nuMm JloroBopoMm Ta/abo 3a BIACYTHOCTI CIOPY/ HEBH3HAYEHOCTI MO0
omeparniii mo Takomy Paxynky (HeBimmkomoBaHi baHKy MOMWIKOBI miiaTexi, CIipHI/
HEeNATBEPAKEHI TpaH3akiii Toulo). [Ipu npomy 3 1aTi nogaHHs Takoi 3asBU KIlleHT Takox
nopydae banky 3a0nokyBatu IlnaTixkHi kapTku, BumyiieHi 1o IlorouHoro paxyHky 3
Bukopuctanusam I1K, 3 meToro 3anobiranHs BuHuKHEeHHsI HecankiiionoBaHoro oBepapadty.

CropoHu noMoBWIMCH, 1O 3asiBa Kiienta mnpo 3akpurta IloTroyHoro paxyHky
NOJAEThCS IIOHANMEHINI 3a 45 (COpoK M ’SiTh) KaJEeHJAAPHUX JHIB 10 OaXaHOro JHS
3aKpUTTS Takoro PaxyHky. 3anuuiok KowTiB Ha PaxyHky, Moxe OyTH BUJAHUN TOTIBKOIO
yepes kacy banky abo nepepaxoBanuii bankom Ha iHMi, Bu3HaueHuit Kinientom, paxyHok
HE paHile HiK yepe3 45 (CoOpok m’ATh) KajJleHJapPHUX JTHIB 3 MOMEHTY I10J1a4l 3asBU MPO
3aKpUTTs Takoro PaxyHky Ta 3a ymoBU noBepHeHHs Beix KapTok (s [ToTounoro paxyHky
3 pukopuctanusm [1K). bank, Ha cBiil po3cya, Mae mpaBo 3MEHIITYBaTH BKa3aHUUN CTPOK,
npo 1o nmoBigomisie Kitienta 6yap-skuM 3pydHuM criocoboM. Y Bumaaky BiamoBu Kiienra
noeepHyTd [IK no banky, 3akpurrs llorounoro paxynky 3 BukopuctanHsMm [IK Ta
MOBEPHEHHS 3QJIMIIKY KOIITIB 3 Takoro PaxyHKy 3/1IHCHIOETHCS Ha MmijicTaBi 3asBu Kiienra
npoTsArom 45 (copoka m’ATN) KaJeHIAPHUX JHIB 3 JaTH 3aKiHYeHHs cTpoky il [1K.

CTopoHH JOMOBWIHCH, IO, 3 JHSA OTpUMaHHS 3asgBU KilleHTa Mpo 3aKpUTTA
[ToToyHOrO paxyHKy IO J€Hb, 10 MEPENYE THIO 3aKpPUTTA Takoro PaxyHky, bank cruiauye
KiieHTy mpoLeHTH Ha 3alMILOK KOIITIB Ha TakoMy PaxyHKy B po3mipax, BU3HAYEHHUX
Tapudamu a1 Takoro nepioay po3MilIeHHs! KOIITIB.

CTopoHU TOMOBUIIKCH, IO 32 3aKpuTTs [loTouHOrO paxyHKy criauye banky komicito,
AKIIO 1€ nepeaodaveno y BignosigHomy Tapudi banky. ¥ pasi, Koju B IeHb CIUIaTH KOMICIi
3a 3akpuTTs [1OTOYHOTO paxyHKy 3ajJMIIOK KOIITIB Ha TakoMmy Paxynky Kiienta, mio
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3aKPHUBAETHCS, € MEHIITUM 32 CyMY BIJITOBIIHOT KOMICIT, pO3Mip KOMICIi 3@ 3aKPUTTS TaKOTO
PaxyHKy BCTaHOBTIOETBCS Y pO3Mipi 3aiuINKy KomTiB Ha Paxynky. KiieHt Hamae cBoro
3roJly Ha TaKy 3MiHy po3Mipy Komicii (3a HeoOXigHOCT1) O3 MiAmUCaHHsS 0JaTKOBUX
JIOKYMEHTIB.

KitieHT moromxyerbest 31 cucaHHsAM KoMmicii 3a 3akpuTTsa [loToyHOro paxyHky Ha
yMOBax, BU3HAYEHUX UM J[oroBopom.

[Ticns orpumanns 3asBu Kirienta Ha 3akpuTTs [loTOYHOTO paxyHKY 3 BUKOPUCTAHHSIM
IUTATIKHOI KapTKU a00 MpuiHATTA baHKoM pimieHHs npo 3akpuTTsa PaxyHKy Ha ymoBax
uporo Jlorosopy, orpumanHsi bankom pimieHHsa cyay npo 3akpuTts Paxynky, bank He
3aiiicHioe nepeBunyck KapTok(u), 110 BUKOPUCTOBYIOTHCS I BUKOHAHHS OIEpalliil mo
PaxyHky, sSIKMi1 3aKpUBA€ETHCS, 3a BUKIIOYCHHSIM BUMNAAKY BiIkiIvkaHHs KiieHToM 3asBU
po 3aKpUTTs PaxyHKy.

B pasi 3akputts [lorounoro paxyHky 3 BukopuctanHsm [IK no inimiatusi Kiienra,
Kaptku, BunyiieHi 10 Takoro PaxyHky, OJIOKYIOThCS.

3.3.1.2.3a ininiaTuBow baHky, 00yMOBJIEHOIO MpPaBOM BUMAaratu po3ipBaHHSI
Horosopy 13 nonepemxeHHsM KileHta B mopsaky, Bu3HaueHoMy B 1.10.3. mporo
JloroBopy, y pasi:

3.3.1.2.1.HeBUKOHAHHS Ta/a00 HEHaAJIEKHOTO BUKOHaHHS KiieHTOM 3000B’si3aHb MO
cruiaTi 3a0oproaHocTi 3a JloroBopom noHaza 91 (1eB’siHOCTO OIMH) KaJIeHAAPHUH JIeHb;

3.3.1.2.2.BcranoBieHHst bankom (akry, mo [lorounuii paxyHnok/IloTounuii paxyHok
3 BukopuctanHsaM [IK BigkpuTo Ha mijcTaBl HEAIMCHUX, HE YWHHHX, MiJIPOOJICHHX,
chanbcudiKoOBaHUX JOKYMEHTIB, IO 3acBIIUyIOTh 0CO0Yy (IHIIMX JOKYMEHTIB, IIIO
HagatoTeesa 10 banky g Binkputta I[lotounoro paxynky/IloTounoro paxyHky 3
BukopuctanusaMm [1K ta Bunycky KapTku) Ta/abo BHACTIIOK MaxpaiChKuX ii;

3.3.1.2.3.BincytHocTti omepariii 3a Ilorounum paxyHox/[loTouHuM paxyHKOM 3
BukopuctanHsM [IK mporsrom 1 (ogHoro) poxky miapsiax (npu LbOMY OINEpalisIMH I10
paxyHKy HE BBa)KalOThCsA OMeEpalllii HapaxyBaHHS NPOILICHTIB Ha 3ajUIIOK KOIITIB Ha
paxyHKy, JIOTOBIpHE CIUCaHHSI KOMICIMHOI BUHAropoau baHKy, mepeolliHka BaJIIOTHHUX
KOIITIB, CIIUCaHHS, IO 31HCHIOETHCS 3T1AHO PIIlICHb JIEPKABHUX OpPraHiB Ta/abo B paMKax
BUKOHABUYUX MPOBAHKEHB), B T.4. sKIIO Ha [loTouHomy paxyHky/[loTouHOMY paxyHKy 3
BukopucTtanHsMm [1K € 3ayuiinok Komris;

3.3.1.2.4. 3akinuenns crpoky aii [IK (B Tomy uucni noparkoux I1K);

;

3.3.1.2.6.y Bumanky HeBuUKoHaHHs KiieHTOM 3000B’s3aHb, Mepen0ayeHux UM
JloroBopow;

3.3.1.2.7.y pa3i 3akiHYEHHS TEPMIHIB JOKYMEHTAIHHO MiATBEPKEHOTO 3aKOHHOTO
nepeOyBanns Kiienta Ha Teputopli YkpaiHu, y BUNAAKYy KO J(OroBip ykianeHo i3
(b13uIHOI0 0C000I0-HEPE3UICHTOM;

3.3.1.2.8.B 1HIIMX BHUMaAKaX, nepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta
yMOBaMH 115010 J[oroBopy.

3.3.1.3. V pa3si 3akpurts paxyHky KiieHnrty 3a ininiaruBoro banky abo Ha BUKOHAHHS
bankoM BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHU, Y BUMAJKY, SKIIO 32 TAKUM PaXyHKOM
(aMM) € 3aJIMIIKH KOIITIB, TO 3aJIMIIOK KowTiB KilieHTa nepepaxoBy€ThCS HA PaXyHOK IS
00JIIKy KOUITIB 32 HEJIIFOUUMH PaxyHKaMHu.

3.3.1.4. ITicns nepepaxyBaHHs 3aJMIIKY KOILUTIB 3 paxyHKY, baHK 3aKkpuBa€e paxyHOK
3riiHo JloroBopy Ta BHYTpIIIHIX npouenyp baHky.
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3.3.1.5.3a oqnooco6oBuM pimennsim bauky, To6To 6€3 nonepemkenusa Kiienra mpo
po3sipBanHs [loroBopy B mopsiiky, sikuii BusHauenuii m.10.3. mporo JloroBopy, y pasi:

3.3.1.5.1.axmo omepamii 3a I[lorounum paxynkom 3 BukopuctanHsm I[IK He
3IMCHIOIOTHCS TPOTATOM 3 (TPHOX) POKIB MIAPSA Ta 32 BIICYTHOCTI 3aJIUIIKY TPOIIOBUX
KOIITIB HA I[bOMY PaxyHKY;

3.3.1.5.2.cMepTi BIacHWKA paxyHKY - (i3UIHOI 0COOHM, HA MiJICTaBl CBIJOITBA PO
CMEpTBH;

3.3.1.5.3.BUKOHAHHS PILIEHHS CYAY;

3.3.1.6.B inmmx Bunmagkax, mnepeadadyeHux unum Jloropopom ad0 YMHHHMM
3aKOHOJAABCTBOM YKpaiHH.

3.3.1.6.1. B pa3i 3zakpurts IlotouHoro paxynky 3 BukopuctanHsm IIK mo
1HiIiaTUB1/0THOOCOO0BOMY pimieHH1 banky Ha ymoBax 1poro Jlorosopy, bank oHOUacHO
MO>K€ MPUMHITH caMOCTIitHe pillleHHs Ipo OjoKyBaHHS KapTok 10 naTu 3aKpUTTS TaKOro
Paxynky.

3.3.1.6.2.B pas3i 3akputts [loTounoro paxynky 3 Bukopuctanusam [IK 1o iHimiaTusi
TpeTix oci6 abo B IHIIMX BHUITAJIKaX, BU3HAYCHUX UYMHHUM 3aKOHOJABCTBOM YKpaiHH,
MOXJIMBICTh (DyHKITIOHYBaHHs KapTok 10 natu 3akputTTsa Takoro PaxyHKy BUPINIY€ThCS
3riIHO YMOB BIJIOBIJIHOI BUMOTM MHpO 3aKpuUTTd PaxyHky a0o BIANOBIIHO J0 YMHHOIO
3aKOHOJABCTBA Y KpaiHH.

B nenp 3akputta [lotounoro paxynky 3 BukopuctanusaM IIK, bank anymoe Kaptky
(n), Buaany (i) Kimenty B pamkax Jlorosopy.

3.3.1.6.3. KiieHT mOro/Ky€eThCs, 10 BUKOHAHHSM bBaHKOM BIacHMX 3000B’s3aHb
1010 TIOBEPHEHHS KOMITIB Mmicis 3aKpUTT [[0TOYHOTO paxyHKy € HaJe)KHUM BHUKOHAHHS
bankom BracHUX 3000B’s13aHb 1IOAO0 MOBEpHEHHS KOWITIB KilieHTa mpu 3aKpUTTI TaKOTo
Paxynky. Ilpu mpomy Kiient namae 3romy banky yTpumaTé 13 CyMH KOIITIB, IO
MOBEPTAIOTLCSA, CyMy BHUTpAT, TOB’S3aHUX 13 3MIMCHCHHSIM TaKOTO IOBEPHEHHS Ta
o0CITyroByBaHHs Takoro PaxyHky.

PO3I1JI 4. NIOPAJOK NIIAKJITIOYEHHA TA BUKOPUCTAHHA
CYITPOBIJIHUX ITOCJIAYT

4.1.Hocayra peryasapHux cnucadb 3 [lorounoro paxysky 3 Bukopucranuam IIK
KuienTa - «Peryasipauii niiaTtize».

4.1.1.bank, Ha miacrasi 3asaBu KiienTa npo HagaHHs NOCIHyTrH «PerysipHuil miaTix»
KOYKHOT'O MICSILII TPOBOJUTH O€3roTIBKOBENEPEPAXyBaHHS KOIITIB (JOrOBIPHE CIIUCAHHS) 3
[ToTounoro paxynky 3 BukopuctanusMm I1K Kimienra, Bigkpuroro 3a num JloroBopom, Ha
paxyHKH KOHTpareHTiB Ta/abo Kiienra. Bamiora, B sKiil 3I1HCHIOETBCA pETyJsIpHE
CIIMCaHHS, TOBUHHA CIIBHAJaTH 3 BAJIOTOI, Yy sKik BinkpuTo IloTOouHMII paxyHOK 3
Bukopuctanusam [1K.

4.1.2.baHk 311MCHIOE NIepepaxyBaHHs KOIUTIB 3a PEKBI3UTAMU PaxyHKIB Ta Y CTPOKH,
BKa3aHi B 3asBi1 Kiienra.

IlepepaxyBaHHs 31IHCHIOIOTHCSI B MEXKaxX JOCTYIHOTO 3aJMILIKY BJIACHUX I'POILIOBUX
KOIITIB Ha BiANoBigHOMY PaxyHky. [lepepaxyBanHs He 31HCHIOIOTHCS 32 PaXyHOK KOIITIB
OBepapadTy, BCTAHOBJIEHOT0 Ha TakoMy PaxyHKy.
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4.1.3.3a naganus nocinyru «Perynspauii matixk» KiienT crtadye banky komiciiiny
BuHaropoay 3rimHo 3 Tapudamu banky. Kowmicis crmadyeTbcs HIISXOM JIOTOBIPHOTO
CIHMCaHHS.

4.1.4.bank 3000B’s3y€ThCs TMEpPEpPaxoByBaTU KOIITH HAa KOPHUCTh KOHTPAreHTIB, Y
pO3Mipi Ta 3a peKBI3UTaMH, 10 BKa3aHi y 3as1Bi KitieHTa 3a qaToro pobouoro mHs, ska Oyna
BKa3aHa y 3asBi KuieHTa, npu npomy:

- peryisapHi miaTexi 3aiicHThea 10 11:00 poGodoro gus 3a KuiBchkum gacom;

- SKIIO JaTra CIHUCAHHS PEryJjsipHOro IUIATeXy MpUNAgaE Ha HEpoOOUMM EHb,
CIUCAHHS 3/11MCHIOETHCS B OCTaHHIA poOOYMil 1eHb, 1110 IEpey€e AaTi CIUCAHHs, BKa3aH1i
B 3asBi;

- sAK1mo y Bu3HayeHy KiieHToMm y 3asBi gaTy cnucaHHs Ha [loToyHOMY paxyHKy 3
BukopuctanusaMm [IK Kiienta HegocTaTHbO CyMHU KOIUTIB JJis 3A1MCHEHHS 4€proBOTO
peryjsipHOro ImjaTexxy Ta Komicii baHky, crnucaHHsS LbOro IUIaTeXy Y If0 Jary He
3MIMCHIOEThCS. bank 1oieHHO Oyje MOBTOPIOBATH CHPOOYy CIHMCAaHHS MPOIYIICHUX
iaTexiB, Mok [lorounuit paxyHok 3 Bukopuctanusm [IK Kiienra He monoBHUTHCA Ha
HeoOximHy cymy. [lpu mpoMy, mpu HaaxopkeHHI Ha Takuil [loTouHui paxyHOK 3
BukopuctanusaMm [IK cymu, goctaTHbOi AJis CHHCaHHS, TMPOIMYIIEHI YeproBl IUIATEXkKI
CHUUIYTHCS IOCIHIJIOBHO, BIANOBIIHO 110 BU3HaueHuX KilleHTOM nar, moyumHarouu 3
NEPIIOTO MPOITYLUIEHOTO CIUCAHHS.

4.1.5.Y pasi 3MiHM DPEKBI3UTIB paxyHKiB KoOHTpareHtiB Ta/abo Kitienrta, Kiient
3000B’I3y€THCS MI0JIaTH HOBY 3as1BY 3 3a3HAYEHHSAM IPABUILHUX PEKBI3UTIB, 3BEPHYBIIHCH
y BignoBigHe BigauieHHa banky 3a Micuem BiaAKpUTTS I[loTOYHOro paxyHKy 3
BukopuctanHsaM [IK. baHk He Hece BIAMOBIJANBHOCTI 32 HEOTPUMAHHSI/HE CBOEYACHE
OTpUMaHHA KOINTIB KOHTpareHTamu Ta/ado Kiientowm, sikmo KmienT He moBinmoMuB bank
PO 3MIHY PEKBI3UTIB BKa3aHUX BUIIE PaXyHKIB.

4.1.6.KnieHT Mae mpaBO BIJIMOBUTHUCS Bl MOCITYTH «PeryisipHuil miaaTix» IUISIXOM
3BEpPHEHHS Yy BiAMOBiAHE BiaauieHHs banky 3a miciem BigkpuTTs [loTouHOTO paxyHKy 3
BukopucTanusMm [1K e mizHime Hix 3a 3 (Tpu) Podoui aHi 10 1aTH MpoBeIeHHS 4eproBOro
CHUCaHHA A O(QOpPMJICHHsS 3asgBH Ha NPUIMHEHHS IOCIYTM PEryJIsSpHHUX CIHCaHb 3
[Torounoro paxynky 3 BukopuctandsaMm [IK 13 3a3HaUe€HHSIM IUIATEXKIB, 3IMCHEHHS SIKUX
HEOOX1JHO MPUITUHHUTH.

4.1.7.CTOpOHU BCTAaHOBWJIU, AKIIO KITIEHT B MOJaNbIIOMY BIIMOBJISIETHCS Bl TOCITYTH
«PerynsapHuil mnatixk», TO panime crutadeHi KiieHToM cymMu KOMICIHOT BHHAropoiu
BIIMOB1AHO 110 11.4.2.3 He mijyIsratoTh noBepHeHHI0 KiieHTy.

4.1.8.Y pa3i BIACYTHOCTI yCHIIIHUX onepauil «Perynspuuii muatix» 3a [lorounum
paxyHkoMm 3 BukopuctaHHaMm [IK mpotsrom 90 kaneHmapHux AHIB MIApSA Ta y pasi
BiJicyTHOCTI KomTiB Ha [lorounoMy paxyHky 3 BukopucranHsam [IK bank mae mpaBo B
OJIHOCTOPOHHBOMY MOPSAKY BIAKIIOUUTH TOCHYTY «PeryiasipHuil miaTix.

4.2. OocayropyBanus 3a 1onomororw Konrakr-uenrpy banky.

4.2.1. Knient/depxatens qoaatkoBoi [IK Moxe 3BepHYyTHCH 1151 OTPUMAHHS TTOCITYT
no K1 bauky, sikuii 371iiCHIO€ 00CITyTOBYBAaHHSI 32 BCTAHOBJIEHUM MEPETIKOM MOCTYT.

4.2.2.Ilepenik moOCHyr BCTaHOBIIOIOTbCA baHkoM Ta Moxke OyTu 3MiHEeHUH 0e3
noBimomaeHHs mnpo 1ie Kiienra/ Jlepxkarens noxatkoBoi IIK. O3naliomutuch 3
JOCTYITHUMHU TIocIyraMu MOxJinBo Ha Odimiiinomy caiiti banky. [locnyru nagatoTecs 3a
yMOBHU ycrmimHoro mnpoxomkeHHss Kmientom/ Ilepxkarenem pomarkoBoi IIK TI'omocosoi
inenTudikarii.
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4.2.3.1lpu 3Bepuenni Kmienta no Kl banky, mpu ymMOBiI yCHinIHOTO MpOXOIKEHHS
Krnientom T'omocoBoi imentudikaiii, Oynb-aka ycHa 3asBa KiieHTta (y Mexax mepesniky
nocinyr KII baHky) BBakaeTbcsi PIBHOIIIHHOK TIHCHMOBIN 3asBi, HajmaHoi KiienTom B
nigpo3aut banka, Ta € Takoro, sika MATBEPKYE JiiCHe BoJeBUsABICHHs KiieHTa.

4.2.4 K0 banky Mo)k€ BIIMOBUTH Y HaJaHHI JEAKHX IOCIYr Yy pa3l HEHaJaHHS
Kiientom Bciei 3anmuranoi iHdopmariii abo HagaHHS HEBIPHOI 3anmuTaHoi 1H(OpMaIIii mpu
smificienHs ["onocoBoi ineHTudikamii Kiienra.

425Kl banky Moxe BIJIMOBUTH Yy HaJaHHI MOCAYr Yy pa3l MiI03pu Ha
HEBIJIMOBIHICT OCOOU SIKa 1IeHTU(]IKY€ETHCS, 0c001, Ka € 3aKkOHHUM Aepxkatenem 1K 6e3
HaJaHHA OyIb-SKUX PO3’ICHEHb.

4.2.6.00car igentudikamiitaux nanux KiieHrta, mo HagaroThes criBpoOiTHUKY KIJ
banky npu nposeaeHH1 ['oocoBoi iaeHTHDIKAILT, 3AJISKUTH BT TOCIYTH, KA HaTa€ThCS,
Ta BU3Ha4aeThca bankowm.

4.2.7 KilieHT MOroIKy€eThCsl Ta TOBIIOMJICHUN TIPO Te€, M0 Bci Woro a3BiHkm 10 K]
banky OyyTh 3amucaHi Ta MOXKYTh OyTH BUKOpUCTaH1 baHkOM 1npy BUHUKHEHHI OY/1b-SIKHX
criopiB 3 KimienTom.

4.2.8.Knient noropkyetses, mo depxkarens nogatkosoi [IK mae mpaBo caMocTiitHO
OTPUMATH TOCIYTY Ha BUIIEBKA3aHUX yMOBAX, KPiM MOCIYTH 3MiHHA JOOOBHUX JIIMITIB 3a
IIK. depxarenp nonarkoBoi [IK He mae npaBo 3miHtoBatu no6osuii aimit 3a [IK. 3mina
no6osoro mimity 3a [1K Moxe 3aitficHioBaTHCS jHiie ocodructo KiieHToMm.

4.3.Ilocayra «KoHcbep:x-cepBic».

4.3.1.Ilocnyra «Konchepxk-cepBic» HamaeTbesi BUKIIOYHO Kitientam banky, ski
npundanu IlakeTHy mpomo3wuilito, TapudHUM MI1aH K01 nepeadadae MoxuBicTh KitieHta
KOPUCTYBATHUCh Mociyro «KoHchepxka-cepBicy.

4.3.3.]1ns 3abe3neueHHs HagaHHs nociyru «KoHcbepk-cepBic» baHk mae mpaso, a
KnienT Hagae cBoro 3rofy Ha mepenady maptHepy banky mepconampHux ganux Kiienra,
30KpeMa: Mpi3BulIa, 1M’sl, 1M0-0aTbkoBl KilieHTa, HOMEpY KOHTaKTHOIO Teie(oHy, AaTH
HapoKeHHs, oOpanuil Kimientom OaHKiBChbKUi NpoaykT/BuU [11aTKHOT KapTKU TOLIO.

4.3.4. 3a naganns nocayru «Koncbepxk-cepBicy KiieHT crnauye banky xowmiciiiHy
BuHaropony 3rigHo 3 Tapudamu banky. KowmiciiiHa BUHAaropoaa cruiauyerbcs LUIIXOM
noropipHoro cnucanHs 3 Ilotounoro paxynky 3 BuxopuctanHsMm IIK Kiienra, abo
TOTIBKOIO uepe3 Kacy baHKy y mopsaky Ta Ha yMoOBax, NepenOadyeHHX YMOBaMU
BIJIMOBIHOTO TIPOJIYKTY.

4.3.5.AxtyanbHa iH(oOpMaIlig MO0 BUKOpHUCTaHHS mociayru «KoHChepxK-cepBicy
po3mimieHa Ha Caiiti banky.

4.4.I1akeTHi mocayru

4.4.1.3 metoro HaganHsa KiieHTam OUIBII SKICHMX Ta 3pYyYHHX MOCIYr baHk moxke
BIIpoBaKyBaTH [lakeTHi mpomo3uiiii/makeru ajs kopuctypauis [1K.

4.4.2. IlinoBi mapameTpu KoxkHOi [lakeTHoi mpomo3ullii/makeTy BHU3HAYAIOTHCS
Tapudamu banky Ha Bu3HaueHUI niepion yacy. BHeCeHHs 3MiH y MepesiK Ta HallOBHEHHS
[TakeTHOi MpoOMO3UINIi/MaKETy 3AINCHIOETHCS MIJISXOM PO3MIMIEHHS IMOBIIOMJICHHS PO
3minu Ha Odimiftnomy caifti banky He meHmn Hixk 3a 10 (mecaTh) KaleHIapHUX JHIB 0
BBEJICHHS B JI1I0 TAKUX 3MIH.

4.4.3 Kinpkictb Ta HannoBHeHHs [lakeTHUX IpOMO3uIIiil/IaKkeTiB MOXYTh OyTH 3MiHEHI
Bbankowm sk B Oik 301/IbIIICHHS, TAaK i B OiK 3MCHIIICHHS.
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4.4 4 Tlepenik Ta onuc aitounx [lakeTHUX MPOMO3UIIINA/TIAKETIB, @ TAKOXK iX TapudHi
TUTAaHW PO3MIIIEH] Ha JIONII OroJIONIeHb B MpuMinleHHaX banky ta Ha OdimiiHomy caiTi
banky.

4.5. Ilocayra «3aiiicHeHHs MuIaTexXiB 3 BUKopucTanuam Google Pay/Apple Pay»

4.5.1 bauk no orpumannsg Bia Kiienra (Bnacuuka KapTkoBoro paxyHky) 3asiBU Mpo
3a0opony TokeHi3a1lii, HaJjalouu MOCIYTH 3a UM J{oroBopoM, BUXOIUTH 3 TOTO, 1110 KiieHT
(BmacHuk KapTkoBoro paxyHky) He 3abopoHsie TokeHi3aliio IJIaTiXXHUX KapToK (B T.d.
JI0JIATKOBUX B pa3l HasBHOCTI), oopmiennx bankom no #oro KapTkoBoro paxyHky.
KiieHT (BnacHUK KapTKOBOTO PaxyHKY) MO)Ke MOJATH 3asBy Mpo 3aboponHy Tokenizarrii
BCiX a00 OKpeMHUX IUIaTDKHUX KapTok, opopmieHux bankom mo roro KaprtkoBoro(-ux)
paxyHKy(-1B), IUISIXOM 3BEPHEHHS 10 BiAJAUIeHHA baHKy, B akoMmy BiakpuTo KapTkoBwii
paxyHok, a0o 1o Konrakr-unentpy banky 3 mnpoxomxeHHsM iaeHTu(ikamii. KiieHT
(BmacHuk KapTkoBOro paxyHKy) MOKe CKacyBaTH paHillie OIaHy HUM 3asBY PO 3a00pOHY
Toxeni3arii B Toil camuii crociO, B aKuii 3asiBa OyJjia mojaaHa.

4.5.2Tokeni3arlis Ta onepauli 3 Bukopuctanusam Google Pay/Apple Pay Bukonyrotbcs
nuiie 3a AiiicHuMu [nati>kHUME KapTKaMu.

4.5.3Ins 3miiicuenHss Kiientom po3paxyHkiB 3a ponomoror CepsiciB Google
Pay/Apple Pay Kitienty HeoOXi1HO 3apeecTpyBaTu B HboMy [ll1aTi>kH1 KapTKH, IepKaTeaeM
saxux € Kiment, HagaBmm pekBizutu Takux [narixxaux kaptok (Homep T1K, tepmin aii 11K,
ko1 CVV2) B Mobinsaux nonatkax Google Pay/Apple Pay. Jliiicuicts [lnatixkHoT KapTKu
MO>K€ MePEBIPATUCA IIUIIXOM 371HcHEeHHsT ABTOpH3aillii Ta ciircands bankom 3 KapTkoBoro
paxyHKy MiHIMQJIbHOI cyMu. [IpoTAroM MiHIMaIbHOTO 4Yacy 31ACHIOETHCS TTOBEPHEHHS
bankowm miei cymu Ha KapTkoBHil paxyHOK.

4.5.4bask 3aiiicHIOE nepeBipKy, BBeneHux Kiientom B MoOuibH1 gonatku Google
Pay/Apple Pay, pexBi3utiB [InaTi>kHOi KapTKH, a TaKOXK, Y pa3i HEOOX1THOCTI, MPOBOIUTH
ABterntudikamito Jlep:karemns KapTKH.

4.5.5ABtentudikaris Jepxkarens 3O1ACHIOETbCST baHKkOM 3  BUKOPUCTaHHSIM
OpnnopazoBoro nudpoBoro mapoisi, HampaBiaeHoro Jlepxkaremto kaptku B CMC-
MOB1IOMJICHHI.

4.5.6I1icns ycnimHoi peectpariii [1naTixkuoi kapTku B MoO11sHuX HoaaTtkax Google
Pay/Apple Pay B 3axuiiieHOMy CXOBHII MOO1JIbHOTO IPUCTPOIO (OPMYETHCS 130€piraeTbes
Token. TokeH € yHIKaIbHUM Ta J03BoJisie ineHTHdIKyBaTH I[lnaTikHy KapTKy, IO
BUKOPHUCTOBYETHCS TIPH 3A1HMCHEHHI I1aTexiB 3a gonomororw CepaiciB Google Pay/Apple
Pay.

4.5.7Y pa3i 3apeectpoBanux, y MoOineHux pomatkax Google Pay/Apple Pay,
nekinbkox [Tnarikaux kaprok Hepskarens [1IK moxke Bubpatu oany [lnatikay KapTKy s
3IICHEHHS 110 H1M IUIaTEXKIB 33 3aMOBYYBaHHSM.

4.5.8 lepxatens 3 Bukopuctanusim CepsiciB Google Pay/Apple Pay 3a nomomorozo
Mobineanx gonatkiB Google Pay/Apple Pay moxe:

- 3paiiicHIoBaTH miarexi uepe3 POS-tepminan, ocHamenuit texnosorieto NFC. [Tpu
oriati Ha cymy Ouibmie 100 (cta) rpH MOTpiOHE PO30JIOKYBaHHS €KpaHy MOOUIHLHOTO
IPHUCTPOIO;

- 3IIMCHIOBATH IJIATE€XK1 B MOOUIBHUX J0JIaTKaX Ha MOOUIBHOMY MPUCTPOI 1 IHTEPHET
caiiTax, skl MATPUMYIOTh po3paxyHkH uepe3 Cepicu Google Pay/Apple Pay.

4.5.9 1epxkatens IlnaTikHOT KapTKH, 3M1MCHIOYHM TUIaTik 3a jgonomoror Cepsicy
Google Pay/Apple Pay, peectpamito kaptku B MoOumbHuX aonatkax Google Pay/Apple
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Pay, BukopucroBytoun npu 1ipomy OmHopazoBuii mudpoBuil napoias/ Bigbutok manbiis,
SKUW TATBEPKY€ BUHUKHEHHS 1 BUKOPUCTAHHS HUM aHAJIOTa BJIACHOPYYHOTO MIJITHUCY.
Hepxarens [InaTikHOT KapTKU BU3HAE, IO €IEKTPOHHUM JOKYMEHT, C(HOPMOBAHHM IS
3niicHeHHs TUiaTexxky 3a gomoMororo CepsiciB Google Pay/Apple Pay e ananorom
BJIACHOPYYHOTO MiJIUCY MOCTaBICHOTO Ha MAaNepoOBOMY HOCII.

4.5.10/Ins Bunanenns miakmrodeHoi [Lnatixkxuoi kapTku 3 CepsiciB Google Pay/Apple
Pay 3niticHioeThes Bunaniennst TokeHy y MoOimpHOMY nonatky Google Pay/Apple Pay.

4.5.11BinnoBigaabHictsb lep:xkarens IIK

4.5.11.1 Hepxarens [1K 30008’ s13a0nii Buaanuti ToOkeH 3 MOOUIBHOTO 10AATKY
Google Pay/Apple Pay.
4.5.11.2 Bunanmutun moGineHuit nogatok Google Pay/Apple Pay 3 mo6iipHOTO

NPUCTPOIO Y HACTYITHUX BUIAIKAX:

- y BUINAJKax 371aMy MoOuisHoTo nipuctporo depsxkarens [1K ado nigo3pu mnpo 3mam;

- oJIepKaHHS TPETIMU 0co0aMu JTOCTYMy 10 MoOiIsHOTO npuctporo Hepxkarens T1K,
a00 BUHUKHEHHS IT1103pH MPO I1€ YH 1HIIIE MOPYIICHHS O€3MEeKH Ta TOCTYIY 10 MOOLTEHOTO
pHUCTPOIO Ta/abo MobOinpHOTO noaaTKy Google Pay/Apple Pay Tomio;

- mepen nepeaadero MoOuTbHOTO MpucTporo Jepxkatens 1K B kopuctyBanHs abo y
BJIACHICTb TpeTid 0co0i Ta IHIIMM BHOYTTSM MOOLTBHOTO MPHUCTPOIO 3 BOJOIIHHS
Hepxarens 11K, ke BiaOyBaeThCs 32 HOTO BOJIEBUSBICHHSIM.

4.5.11.3 Bunanennss TokeHy mMoxke 3iilicHIOBaTHCS baHkoM y pa3i 3BepHEHHS
Hepxarens ITIK o BigninenHs a6o Kourtakt-neHtpy banky 13 MOBITOMIIEHHS BiA
Hepxarens IIK npo o3naku komnpomerariii Tokeny.

45.11.4 Hepxarens [1IK po3ymie 1 HOroaKy€eThes 3 TUM, MIO:

- HE BC1 FOpUIUYHI 0co0U Ta (i3UYH1 0COOU-TTIANPUEMIT, SIK1 3AIHCHIOIOTH peaizalliio
TOBapiB, BUKOHAHHS pOOIT, HaAaHHS IOCIYT, a TaKOXX HE BCl yCTaHOBH, $IKI HaJalOTh
(h1HAHCOBI MOCITYTH, MOXYTh 3a0€3MEUNTH MOKJIUBICTh OIUIATH 3a JoroMorow CepiciB
Google Pay/Apple Pay;

- IJIATIXKHI CUCTEMH, YCTAHOBH, K1 HAAArOTh (DIHAHCOBI MOCIYTH, MOKYTh BBOJIUTHU
oOMeKeHHs, 30KpeMa, 3a cyMaMu omepaiiiii 3 Bukopuctanasm CepsiciB Google Pay/Apple
Pay Ta BcTaHOBIIOBaTH CBOI KOMICIT 1100 TaKUX OTEpalliii;

- 37ilicHeHHsI omnepailiii 3 BukopuctanusaMm CepsiciB Google Pay/Apple Pay moxe 6yTu
o0OMexeHO (PYHKIIOHAIBHICTIO MPOTpaMHOro 3abe3meueHHsT MOOUTBHOTO MPHUCTPOIO, B
TOMYy 4uci, MOOiIThHUX MoaatkiB Google Pay/Apple Pay;

- JIOCTYMN, BUKOPHCTAHHS 1 MOXJIMBICTh 3[1ACHEHHS Olepauiid 3 BUKOPUCTaAHHSIM
CepgiciB Google Pay/Apple Pay 3anexxuth Biji CTaHy MEpEx OE3IPOTOBOTO 3B'SI3KY, KU
BUKOpUCTOBY€EThCA [IpoBaiinepom;

- 3 OyAb-SIKMX MUTaHb, MOB'SI3aHUX 3 TEXHIYHOI MIATPUMKOIO MOOLIBHOTO MPUCTPOIO
Hepxarens 1K, Bumoramu 10 nporpaMHoro 1 anapatHoro 3abesnedeHHs Jepxkarens 1K
NOBUHEH 3BepTaTtucsd Oe3MocepeHbO JI0 CEPBICHOTO IIEHTPY BHUPOOHHKA TaKOIO
MOOITBHOTO MIPUCTPOIO;

- TIOPANIOK OTpUMaHHA 1 0O0poOKM Oyab-sKOi 1HpOpMaIlii, sSKa OJEPKYETbCS Bill
[IpoBaiinepa B mpoiieci Bukopucranus Jepxarenem rarikaoi kaptu y Cepsicax Google
Pay/Apple Pay, perymtoetscs JJorosopom mix Jlepxarenem 11K 1 ITpoBaitnepom;

- IlpoBaiizepn MaOTh CBOI yMOBHU OOCIYrOBYBaHHS 1 MOJITHUKU KOH(D1IEHIIHHOCTI.
[Tepenaroun 3a3HaueHUM 0cO00aM CBOI1 MEPCOHANIbHI JaHi, BAKOPUCTOBYIOUYM MOCIYTU abo
BIJIBIIYIOUM CAlTH B MEPEKi IHTEPHET 3a3HaueHMX 0ci0, [lepxkarens [1K npuiimae ix ymoBH
00CIIyroByBaHHSI 1 MOJITUKY KOH(1IEHIIIHOCTI.
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4.5.11.5 Jlepxatens yCBIJOMIIIOE MMIJBUINCHUA PHU3HK Ta PO3YMi€, IO MPHU
BukopuctanHi CepsiciB Google Pay/Apple Pay noctynm 10 MOOUIBHOTO TPHUCTPOIO
Hepxatens I1K 6e3mocepeinbo BIUIMBAE Ha MOXKIIMBICTh HECAHKITIOHOBaHUX JlepkaTenem
[IK omepamiii 3a IlmarixkHoro kKapTkoro, a omke J[epxkarens IIK camocriitHO Hece
BIJIITOB1IQ/IbHICTD 34

- koHOp1AeHIIHHICT, OHOPa30BUX HU(PPOBUX MapoJiiB, napodis, [ITH-koxy Ta iHIIMX
3aco0iB poctynmy Jlepxkartens I[IK mo BimacHOro MoOUTEHOTO TPHUCTPOIO, MOOUTHHUX
nonatkiB Google Pay/Apple Pay, nnaTtixHoi KapTKu;

- HaABHICTh OOMEXE€Hb JOCTyNny J0 MOOILIBHOTO MNPUCTPOIO (CHCTEMATHYHE
OJIOKYBaHHSI TOIIO) Ta HAAIMHICTh Ta JNOcTaTHICTH oOpanux Jlepxkarenem IIK 3aco06iB
0OMEXEeHHsI JOCTYIy JIO BJIACHOTO MOOUIBHOTO MNPUCTPO (TaposiiB, OIOMETPUYHUX
1meHTudikaTopiB, YaCOBUX IHTEpBAIIB OJIOKYBaHHS TOINO), 3a HASBHICTh Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHUX MPOIrpaM, BCTAHOBJIEHUX HA BIIACHOMY MOOLITEHOMY MPHUCTPOT,

- HEJIOMYIIIEHHS BUKOPUCTAHHS TPETIMH 0c0O0aMu MOOUTEHOTO MIPUCTpOto [lepkarens
I1K 31 BcTaHOBIIGHMMH Ha HLOMY MOO1TBHUMH JogaTkamu Google Pay/Apple Pay;

- 3a omepaii, 3miiicHeni 3a gomoMorot CepsiciB Google Pay/Apple Pay Ha
MobimpHOMY mipuctpoi Jepxkarens [1K;

- CBO€YAacHE MOBiIOMIICHHA baHKy mpo HEOOXigHICTh OIOKyBaHHS TOKEHY, B TOMY
YHCITi, aJie HEe BUKIIIOYHO: Y BUIAJIKaX 371aMy MoOiTpHOTO mpuctporo epxkarens 1K a6o
MiI03pH PO 3J71aM, 3aBOJIOIIHHA MOOUTEHUM TIpucTpoeM Jlepxkarens [1K Tpetimu ocobamu,
BTpaTH a00 MOLIKOHKEHHSI MOOLJILHOTO MPUCTPOIO, OJEPKAHHS TPETIMU 0CO0aAMU 10CTYIY
710 MOOUIBHOTO MPUCTPOIO 00 BUHUKHEHHS M1J03PH MPO 1€ YU 1HIIE NOPYIICHHS O0e3NeKn
Ta JJOCTYIy 0 MOOUTBHOTO MpUCTporo Ta/abo MoOubHorO oaarky Google Pay/ Apple Pay
TOIILIO;

- BugasieHHs Tokeny 3 wmoOuibHOro noxatky Google Pay/Apple Pay mnepen
BUJIAJIeHHsIM MoOO1IpHOTO noaatky Google Pay/Apple Pay 3 MOOUIBHOrO HPHUCTPOIO
Hepxareins 11K;

- BugajeHHsa MoOuTbHOro nponmatky Google Pay/Apple Pay mepen mnepenadero
mobineHOTO Mpuctporo [epxkarens [1IK B kopuctyBanHs ab0 y BIACHICTh TPETiit 0co01 Ta
1HIIMM BUOYTTsM MoOuTbHOTO nipucTpoto Jepxarens [1K 3 Bononinus depxarens 11K, ske
B110yBa€THCS 32 MOTO BOJICBUSABIICHHSIM;

- BUKOHAHHS 1HCTPYKIM Ta mpaBui poOotu 3 MoOOUIBHHM gojgaTkoM Google

Pay/Apple Pay.
4.5.12 BianosinaabHicTh baHky
4.5.12.1 bank BiamoBigac 3a:

- 30epeKeHHs TPOLIOBUX KOIITIB HA KapTKoOBOMY paxyHKy Ta BUKOHaHHS orepariii 3a
KapTtkoBum paxyHkoM 3a ymoBu notpumanss Jepsxarenem [IK ymos Jlorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIAMOBIIHO 10 YUHHOTO 3aKOHOABCTBA Y KPaiHH.

4.5.12.2 Bauk He Hece BIAMOBIAIILHOCTI 3a:

- po6oty CepgiciB Google Pay/ Apple Pay;

- HeMOXXJIMBICTh 31HCHEHHs orepairiii 3a mormomoror CepsiciB Google Pay/Apple
Pay;

- Oyzab-sike OJOKyBaHHS, NPU3YNMHEHHS, aHYyJIOBaHHA a00 NPUIUHEHHS
Bukopuctanus [Inatixuoi kapTku 3a monomoror CepsiciB Google Pay/Apple Pay;

- KoHiAeHIIMHICT, 1H(pOpMalii, mo 30epiraeTbcsi Ha MOOUTBPHOMY HPHUCTPOI
Hepxarens [1K, B moGinpHuX mogatkax Google Pay/Apple Pay;

- MIATPUMKY ONepaliifHoi cucteMu MooubHOTrO npuctporo Jepxarens [1K;
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- nii Ilpomaiimepa abo Oyab-fSKOi TPETHOI OCOOHM, IO 3IMCHIOIOTHCS B paMKax
oOcnyroByBanHsa MOOUTHHUX MoaaTkiB Google Pay/Apple Pay, cepsiciB Google Pay/Apple
Pay;

- Oyap-siki OOCTaBUHHM, SIKI MOXYTh NEPEpBAaTH, MEPEUIKOAUTH a00 1HIIMM YHUHOM
BIUIMHYTH Ha (yHKIIOHyBaHHS MoOimpHOro noaatky Google Pay/Apple Pay, Cepsicis
Google Pay/Apple Pay (HemocTymHiCTh Mepexi omepaTopa MOOUIBHOTO 3B'SI3KY,
OOMEXEHHS 30HM TIOKPHUTTS MeEpexi MOOILTLHOTO 3B'A3Ky, mepeboi B momadi ado
nepepuBaHHs 0€31POTOBOTO 3'€THAHHSA);

4.5.12.3 bank He rapaHTye KOH(]I1ACHIINHICTS 1 O€3IEKy eIeKTPOHHOI nepeaayi
JaHUX Yepe3 CTOPOHHI MIJKIIOUEHHS, K1 He nmepe0yBaroTh IiJl KOHTpoJieM baHky.
4.5.12.4 bank He Hece BIAMOBINAJBHOCTI 3a MEPEXOIUICHHS Tpadiky Mix

Hepxatenem 1 bankom TperiMu ocobamMu 1 Tofanblne #Horo jaemudpyBaHHS.
KondinenmiitHicte Ta Oe3meka mnepenadi JaHUX 3a0€3MeUyroThCS BIAMOBIIHO 10
pernmamentiB Kommaniit Google/Apple.

4.5.12.5 Jepxarens 0013HAHMM Ta MOTOJKYETHCS 3 TUM, 110 HOTO MEPCOHATBHI
naHi, ki o0poosroTbest bankom Ta MIIC y 3B’ 513Ky 13 poboTtoro Cepsicy Google Pay/Apple
Pay, moxyTh Oyt oOpoOjeHi Ta mepeiaHi 3a Mexi YKpaiHu, SK Iie nependadyeHo
crangapramu MIIC.

4.6. Cucrema JTUCTAHUIHOIO 0AHKIBCHLKOI0 00C/IyTOBYBAHHS

4.6.1.bank namae Kmientam noctyn go Cucremu Ib micns mpoBeneHHs BiAMOBIIHOT
nepeBipku BimomocTel npo KitieHTa 13 MoJaHHSIM JTOKYMEHTIB 1 BITOMOCTEH, HEOOX1THUX
JUTSL 3’ SICYBaHHsI HOTO 0COOM, CyTi AisSUTbHOCTI, ()IHAHCOBOTO CTAaHY TOIIO, B MOPSIKY Ta
3rigHo BuMor banky Ta mpuiiManHs Kiientowm tiei [1yGmiuHOi mpomno3uilii BUKIIIOUYHO B
uiomy. Iopsimok peectpanii KoprucrtyBaya Ta HajaHHS JOCTYIy BU3HadaeTbes 1. 4.6.5.
ui€ei [TyOnigyHo1 mpono3uitii.

4.6.2. Hocryn no Cucremu Ib, nHananns bankoMm iH(popmaliiiHux OaHKIBCBKUX
nociyT, a Takox Jlucraniiitne po3nopspkeHHs KopuctyBauem HoOro paxyHKamu, a TaKOX
BIJIKpUTTSA Ta OOCIYTrOBYBaHHS MOTOYHHMX PAXYyHKIB, PO3MIIIEHHS BKJIAJIB (JI€TIO3UTIB),
HAJaHHS KPEJIWUTIB TONIO, 3IMCHIOITHCS BIJIMOBIAHO A0 TMoJiokeHb 1€l [lyOmiunoi
MIPOTIO3HIIIi.

4.6.3.Hananns KopucryBauy pocryny go Cucremu Ib He ckacoBye MOXKIMBOCTI
HagaHHs KopuctyBauy OaHKIBCHKHX MOCIYT y BIAAUIEHHAX baHKy, 30KpeMa He CKacoBye
MO>KJIMBOCTI BUKOPUCTAHHS MANEpOBUX PO3PAXYHKOBUX JOKYMEHTIB, IO HAJAIOThCS Ta
OTPAaIbOBYIOTHCSI  BIAMOBITHO JI0O yMOB JIOTOBOPIB, VKIaJeHUX MK baHkoMm Ta
KopuctyBadem, 010 BIAKPUTTS Ta OOCITYTrOBYBaHHS MOTOYHUX PaXyHKIB, PO3MIIIEHHS
BKJIAJIIB (JIEMIO3UTIB), HAAAHUX KPEIUTIB TOIIO.

4.6.4. Hananusa yepe3 Cucremy Ib Indopmaniiinux OaHKIBCBKMX IMOCIYT, a TaKOX
JluctaHiiiiHe pO3NOPSAKEHHS paxyHKaMH 3I1MCHIOETbCS IMOJAO BCIX PpaxyHKIB
KopucrtyBaua, siki OyiuM BIOAKpUTI HA MOMEHT HaJaHHS HOMY JOCTyNy Ta OyIyTh B
NoJJIbIIOMY BiIKpUTI B baHKy BIAMOBIIHO A0 MOJ0XEHb i€l [1yOaiuHOoT mporno3uiri.

4.6.5. IlopsiioKk HAZAHHA TA BiAHOBJICHHS JOCTYIY, 3AiliCHEHHS MEPUIOr0 BXO1Y

1o Cucremu Ib

4.6.5.1. B pamkax crBopenns OO6mikoBoro 3amucy B Cucrtemi Ib, mpoBoauthcs
inentudikaris KopuctyBaua muisixom HaganHs HUM iHGopmarllii mpo I[lnaTixHy KapTKy,
BJIACHUKOM $1KOi BiH € sk KiieHT banky.
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KopuctyBau Ha mifcTasi ykianenoro 3 baakom JloroBopy /uist oTpuMaHHS TOCTYITY
1o Cucremu Ib moBUHEH 3MIMCHUTH HACTYITHI JIii:

- IlepeiiTu Ha BeO-pecypc 3a HACTYITHUM MTOCUJIAHHSIM:
https://my.unexbank.ua/

- Bukopucraru ¢popmy nis peectpartiii Ta/abo 3aBaHTaxuTH MOOUTEHUN
3actocyHok UnexBank 3a mocunanusMu, 1o BKa3aHi Ha I[boMy BeO-pecypci

- ¥V BignoBigHOMY m0JTi, BKa3zaTu Homep ¢dinancoBoro tenedony (JIoriH s
O0611KOBOTO 3aMKCY);

- BBecTH oTpumaHuii Ha Homep ¢inancoBoro tenedony Onanopaszosuii OTP
naponb. KopuctyBau wmae mnepeBipuTH Ta nepekoHaTuch, mo CMC-
MOBIJIOMJIEHHS BianpasieHo bankoMm (BiANMpPaBHUKOM IOBIJOMIICHHS Mae
oytu 3a3HaueHo UnexBank);

- 3a3anutoM Cucremu Ib o6patu 1 BBectu [locTiiiHMil maposib AJid TOCTYIy B
Cucremy Ib;

- miarBepauTu BBeAceHHs [locTiitHOTO TTapoIIio;

- OOiKOBHIA 3aITUC CTBOPEHO;

Jlns inenTudikamii o6mikoBoro 3anucy KilieHT MoBUHEH 3MIMCHUTH HACTYITHI JIii:

- 3a 3anutoM Cuctemu Ib BBecTH MOBHUI HOMEP OJHIET 13 cBOiX [InaTixHMX
KapToK B banky;

- MiATBEpAUTH BBeACHHS HOMepy IlnaTikHOI KapTKu;

- OO0nikoBHii 3aUC 1A€HTU(PIKOBAHO;

- yaiitu 10 Cucrtemu Ib.

[Ticns migTBepmkeHHss BBoay Homepy ¢iHaHcoBoro TteneoHy, HTPOBOIUTHCA
nepesipka icuyrouoro KopucryBada banky 3 Bkazanum Homepom dinancoBoro tenedony.
VY BuUNagKy HEraTMBHOTO pe3yJibTary mnepeBipku Kiienta oTpumMye BIANOBIAHE
[TIOB1IOMJICHHS.

[Ticns BBemenHss Homepy [lmaTikHOT KapTKW, NPOBOAWTHCS TEPEBIpKA Ha
NPUHAICKHICTh BBefAeHOTO Homepy Ilmariknoi kaptku Kiienty banka 3 BkazaHuM
Homepom ¢inancoBoro TtenedoHy. Y BUMAIKy HETATUBHOTO PE3YyJbTAaTy IMEPEBIPKH
KopucrtyBau oTpuMye BiJIMOBIAHE MOBIJOMIICHHS.

VY Bunanky skmo KopuctyBau He 3aBepuIuB mporenypy iaentudikarmii (BBeIeHHs
HoMmepy IInaTtikHOi KapTKu), BIH MOXKE IOBEPHYTHCS 0 HPOLENypH 1IeHTU(iKauli,
yBiimoBmu 10 Cuctemu Ib 3a Bkazanum Jlorinom 1 [loctiiinomy napodto..

4.6.5.2. Ilicns orpumanna Kmientom Ha Homep ¢inancoBoro tenepony CMC -
nosigomienns 3 OgnopazoBuM OTP maponem s nepiroro Bxoy, KimieHt HaGyBae cratyc
KopucrtyBaua 1 oTpuMye MOXKIUBICTD 3/1HCHIOBaTH H0cTyI 10 Cuctemu Ib.

4.6.5.3. O6mixoBuii 3anuc KopucryBaua Cucremu Ib Moxke OyTu 3a0I0KOBaHUIA:

- aBTOMAaTUYHO TIiCJsA MOBTOpPHUX S (M’SITH) HEBJAIMX CHOpPOO BBOIY
[TocriitHOTO MMaposo OO6IIKOBOTO 3aIUCY;

- aBTOMATWU4HO Ticas 5 (m’sTu) HeBmamux crpod BBoxy OmHopazoBoro OTP
MapoJIIo JUTsl MATBEPKEHHS (DIHAHCOBHX OTIEpAIIiif;

- B pyuHoMy pexumi mo 3anuTy KopucrtyBaya mnuUIsIXOM 3BEpHEHHS Y
BiAIUIeHHs banky ab6o 10 KOHTakTHOTO LIEHTpY.

Jlns BigHOBIEHHA goctyny 1o Cuctemu Ib, axmio Takuii qoctym 0yso 3a0J0K0BaHO
(mpunuHEeHO) Yepe3 OOCTaBMHU Ta B TMOPSAKY, [0 BuU3HadeHi 1ieto [lyOmiuHOIO
Mpono3ulli€ro, ado y pas3i BTpatu (3a0yBanns) KopucryBauem itoro [nentudikamiinux
JAHUX, OCTaHH1 Ma€ 3BEpHYTHUCS 110 BiaUieHHs banky a6o KoHTakTHOTO 1IEHTpY.
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4.6.5.4. 3apeectpoBanuii KopucTyBau Mae MOKJIMBICTH IHILIIOBATH MPOLEAYPY
BiTHOBJICHHS BTpadeHoro goctymy a0 Cucremu Ib. [Ipu oMy 1st BCTAHOBIIEHHSI HOBOT'O
[TocTifiHOTO MApOII0 MOCTYIy HOMY HEOOX1IHO MOBTOPHO MPOWTH MPOLETYPY CKHUIAHHS
napoito. B skocTi anpTepHatuBHOro BapianTy, KopucTyBad Moske 3amuTaTH CKUJAHHS
[apoJI0 Ta BIANPABIEHHS HOMY HOBOIO HApOJI0 I JOCTYIY 4epe3 3BEPHEHHs 0
BiiieHHs banky a00 KoHTakTHOrO EHTpY.

OTtpumagiu komaHay Ha Bxin, Cucrema Ib 3miiicHIOE IEpeBipKy KOPEKTHOCTI
[nenTudikaniitnux nanux Kopucrtysaya.

SAxmo 3a3Hadeni KopucryBaueM naHi He KopekTH1, bank 3a gonomoroto Cucremu Ib
BinMoBisie KopuctyBauy y 3miiicHenHi jgocryny no Cucremu Ib 1 mpononye KiieHty
MOBTOPHUTH CIIPOOY BXOIY.

VY pa3i 3azHauenHss KopuctyBauem kopekTHux manux baHk Hamae m03Bid
KopucrtyBauy Ha 3aiiicHenHst npoctyny no Cucremu Ib Ta BucTaBiise BUMOry 3MIHUTH
[Taposs oy Bxony.

4.6.5.5. Sxmo npu HajaHHI JO3BOJIY HA 3[1HCHEHHS NEpIIOro aoctymny Ao Cucremu
Ib, bank He BucTaBisie BUMory moa0 3Miau OpHopazoBoro OTP maposto ang Bxoxay, To
KopuctyBau Mae HeraitHo moBigomutH baHK mpo Taky cuTyallito, 3BEPHYBIIHUCH IO
Konrakt-ieatrpy banky Ta 3a6nokyBatu cBiit foctyn g0 Cucremn Ib.

4.6.5.6. Y pasi BinmoBu KopuctyBada 3 Oyap-sKuxX NpuduH 3MiHUTH OJZHOPa30BHiA
OTP napons quis nepiioro Bxoay Ha iHmmi, Cucrema Ib He nae moxnuocti KopucryBauy
oTpuMmaTu Oyab-sKy nependauveny 1iero I[lyOmiuHoro mnponosuiiero mocayry. s
3niicHeHHs poctyny Ao Cucremu Ib B monmansmomy KiieHT mae 000B’SI3KOBO MPOUTH
nporeaypy NEPIIOro BX0y, BU3HaUeHy I1i€to [IyOniuyHOI0 MPOMO3HUIIIETO.

4.6.5.7. Y pa3i HEBIAMOBITHOCTI JaHUX, 3a3HaueHUX KilieHTOM mpu peectpaiii B
Cuctemi Ib, iHdopwmartii, mo micTuThbes y cuctemax banky, octanHiit BigMoBisie Kiienty
y BIJHOBJIEHHI JOCTYMY, Ipo 1o mosigomiisie KiieHTa MUIsXoM BUBEACHHS BiAMOBIIHOTO
iH(dopmariiitHoro nosigomiieHHs Ha ekpan Cuctemu Ib.

4.6.5.8. B pa3si 3minu Homepy dinancoBoro tenedony KopuctyBada, BU3BHa4YEHOTO B
JloroBopi ab0 IHIIKUX JOKyMEHTaX, IO 3amOBHIOIOTHCS KIlieHTOM mpu KOpHUCTYBaHHI
OaHKIBCbKUMH nocityramu, KopucryBad 30008’ 13aH1I 3aBYaCHO MOBIIOMUTH Npo 1e bank
LUISIXOM 3BEpHEHHS 710 BIJIUIEHHS baHky (3 macmopTroMm) Ta mojaHHs 3asBU Ha 3MIHY
Howmepy ¢inancoBoro tenedoHy 3a BcTaHOBIEHOIO bankom ¢opmoro.

4.6.5.9. CropoHH NOTOJXKYIOTbCS, 110 3BepHEHHS KopucTyBauda, sIKOMy HaJaHO
noctyn go Cucremu Ib, no Bigainenns banky 13 3asBoto mpo 3miny Homepy dinancoBoro
tenegony KopucTyBaua BBa)KaeThbCS HAJEKHHUM MOBIIOMIICHHSIM Mpo 3MmiHy Homepy
¢dinancoBoro Tenepony Kopucrysaya ta He notpedye BHeceHHs] CTOpOHAMU BiAMOBITHUX
3MmiH B JloroBip.

4.6.5.10. BigmoBigaabHICTE 3a 30MTKH, 3aBJIaH] HECAHKI[IOHOBAHUM a00 HEHAJIEKHUM
BukopuctanusaM Jloriny KopuctyBaua, 3apeectpoBanoro Homepy ¢inancoBoro tenedony
KopucrtyBaua ta/abo OmnopazoBux OTP mapomniB MokIaga€eThCs BUKIIOYHO HA CaMOTO
Kopucrysaua.

4.6.5.11. Y pizaux Cucremax Ib crBopenns OO6miKOBOTO 3amucy, iaeHTU]IKaLis
(Bepudikaris) Kimienta Moske 311HCHIOBATUCA Y 1HIIMM CIIOCIO, HIXK Mepe0aueHHid BUILIE.

4.6.6. Bumoru banky o010 00J1aJHAHHSA Ta IPOrPAMHOI0 320e3Me4YeHHS, 110
BUKOPHUCTOBYIOThCsE KopucTryBauem i 3ailicHenHst foctyny 10 Cucremu Ib:
4.6.6.1. Ha xomm’rorepi KopuctyBaua Mae OyTH BCTAaHOBJIEHO OY/Ib-SIKHI1 3 Cy4YaCHUX
opayzepiB (Edge, Chrome, Mozilla Firefox, Opera, Safari) ocranuboi Bepcii, 10CTyHOI Ha
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BCIX Bepcisx onepaniiaux cucteM MacOS a6o Microsoft, miarpumka sSskux He 3ylHHEHa 1X

BUpoOHUKOM. Jj1st po60oTH Ha MOGIITEHOMY TIPUCTPOi MoOiTEHUX 3acToCcyHKIB Cuctemu Ib

HeoOxiHa omnepariiina cucteMa Android Bepcii 5.1 1 Bumie a6o 10S 10 1 Buire.
4.6.7.Pe:xxum poooru Cucremu Ib:

4.6.7.1. Cucrema Ib pocrynHa Ha BeO-pecypcl 3a HACTyIHUM IOCHJIAHHSIM:
https://my.unexbank.ua/ koxkHoro gHS 11I101000BO (3 00:00 10 24:00 6€3 BUXITHUX), KPIM
BUMAJIKIB, niependayeHux 1. 4.6.7.2. uiei [Iyoniunoi npono3utiii.

4.6.7.2. bank 3anuiae 3a co00I0 MPaBO BUKOHYBATH PErflaMeHTHI poboTtu 10 Cucremu
Ib npotsirom 8 (BocbMM) roAMH MiAPAI KOKHOTO KAJICHIAPHOTO TUXKHS 0€3 MONepeITHHOTO
noBigomiieHHs/oromaxxenHsa Kopucrysaua. 1 yac pernamentaux po6it Cuctema Ib 6yne
HE JIOCTYIHA J1JIs KOPUCTYBaHHS.

4.6.9.KopucryBa4d 3000B’A3aHuUii:

4.6.9.1. 3abe3neunTy HEAOCTYIHICTh [IeHTHdIKAIHHNX JaHUX JJI1 TPETIX 0ci0, B
TOMY YMCJI1 YJIEHIB BJACHOI POJIMHU, 30KpeMa He 30epiratu y Biakputomy Bual [lapons s
Bxony a0 Cucremu Ib Ha Oynb-sikomMy HOCIT (manepoBOMY, €JIEKTPOHHOMY TOIIIO).

4.69.2. VY BuUmaaky MmaAO3pH IIOAO0 HECAHKIIOHOBAHOTO  JIOCTYIy  JIO
[nenTudikaniiHuX JaHUX, a TaKOXX y BUMAJKYy BTpatu (Kpaabkku) [neHtudikariinux
TaHuX Ta/abo BTpaTu KOHTposto Haa Homepom ¢dinancoBoro tenmedony, abo mnpu
BUSIBJICHHI BUIAJIKIB MPOBEACHHS MO paxyHKy KopucrtyBaua omeparliii, mo He Oyiau HUM
CaHKI[IOHOBaHI, HeTraiHO 3BepHyTHCS A0 KoHTakT — IleHTpy baHKy 3 BHMOI0OIO
3abnokyBanHs goctymny 10 Cucremu Ib. [1pu 3BepHenHi o tenedony B bank Kopucrtysau
3000B’A3aHUN TPOUTH MIpoLEAYpY 1AeHTU(IKALIT Ta MPU HEOOX1AHOCTI HAJaTU J0JIaTKOBI
B1JIOMOCTI Ipo cebe.

4.6.9.3. Ha nepmry Bumory banky (B TOMy 4HCII1 BUCTaBIIeHY 3a JonoMoror CucteMu
Ib) 3minuTu Iapons nns Bxoay no Cucremu Ib. Bynb-sikuit HoBuit [lapons 1ist Bxony B
Cucremy 1b Mae BignoBigaTu Bumoram 1iei [1y6iuyHo1 mpono3unii 10 maposiB Ha BXij B
Cucremy Ib.

4.6.9.4. Hamaratucss MakCUMajbHO 3MEHIIUTH BUMNAIKU 3IIACHEHHS JTOCTYMY J0
Cuctemu Ib 3 poGodoro wicus (KoMIT'roTepa, MOOUTBHOTO Tele(oHy TOIIO), IO
3HAXOAUTHCS a00 MOXKE 3HAXOJUTUCh TMo3a KOHTpoiieM KopucrtyBaua, 30Kpema B
IPOMAJICBKUX MicIsIX (KiIyOu, kKade, roTeni Toio), y APy3iB TOIIO, HAJAIOUU TepeBary
noctyny no Cucremu Ib 3a momomoroir BIacCHOTO TEPCOHATHLHOTO KOMIT IOTE€pa Ta
MOO1ILHOTO Tele(oHYy.

4.6.95. KopuctyBad MOTOKY€ETbCS 3 THM, IO PO3YMi€ BCI PU3MKH, MOB'SI3aHI 3
posrosnomenHam Ilapomo g Bxony B Cucremy Ib, Homepy ¢inancoBoro tenedony
KopucryBaua ta/abo OgnopazoBux OTP naposnis, a Takox Oy1p-sK0i 1H(opMalii npo cBoi
PaxyHku, 1110 € 0aHKIBCBKOIO TaEMHULIEIO, MPU 31McHEHH! goctyny 10 Cuctemu Ib He 3
BJIACHOT'O KOMIT I0TE€pa ab0 MOOIIBLHOTO TelleOoHY, Ta HECE BCIO BIJIMOBIAAIBHICTD 32 TaKl
BUTIA]TKH.

4.6.96. KopuctyBau MOTrOJKye€TbCs 3 THM, IO PO3yMI€ BCl PU3MKH, MOB'sI3aHI 3
HETOB1IOMJICHHSIM 200 HECBOEYACHUM MOBITOMJIEHHAM HUM baHky mof0 3miau Homepy
¢dinancororo tenedony. KopuctyBad Hece BCIO BIAMOBIAANBHICT Ta 3BUIbHIE BaHK Bij
Oy1b-SIKO1 BIAMOBIAIBLHOCTI, 1[0 MOXKE BUHUKHYTH Y 3B’SI3KY 3 BiANpaBicHHSAM bankom
OnnopazoBoro OTP mapoito na Homep dinancoBoro tenedoHy.

4.6.9.7. KopuctyBau MOTOJKYEThCSI 3 TUM, 11O PO3YMI€ BCl PU3UKH, TIOB'S3aHl 3
3aBaHTaXeHHsIM MoOimeHOTO 3actocyHky Cucremu Ib Ta KopucCTyBaHHSM Takum
JI0JIaTKOM Ha CBOEMY MOOUTbHOMY mpucTpoi. KopucTyBau Hece BCIO BiAMOBINANBHICTD Ta
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3BIIbHAE baHk Bij OyIb-1KO1 BIAMOBITAJIBHOCTI, IO MOXXE BHHUKHYTH Yy 3B’S3Ky 3
BukopuctansaMm Cuctemu Ib, goctyn g0 sikoi OyJio OTpMMaHO NUIAXOM 3aBAHTAKCHHS
MobinbHoro 3actocynky Cucremu Ib.

4.6.9.8. He nepenaBaTtu TpeTiM ocobam koHpiaeH iy iHPopMaitito po Cuctemy Ib
(TobTo iH(popmariro, o Moxe 3amkoauTn KopucryBauy ta/abo banky, 30kpema, JloriH,
Oynb-sikuit Onnopaszouit OTP napons, Ta [lapons ang Bxony B Cuctemy Ib To1io).

4.6.9.9. OG6mamnatu cBoe pobode wicie (KOMITIoTep, MOOUTBHHMIA TMPUCTPIN)
HaJIEKHUMH 3ac00aMM aHTUBIPYCHOTO Ta MEPEKEBOIO 3aXUCTY.

4.6.9.10. KopucrtyBad MoroJiKyeTbcst 3 THM, IO PO3yMI€ BCl PU3UKHU, MOB'3aHI 31
3niicHeHHsM poctyny o Cuctemu Ib depe3 pobGoue micie (kKoM roTep, MOOUIbHHIMA
IPUCTPIi TOIIO), 10 HeoOIagHaHe 3ac00aMU aHTUBIPYCHOTO Ta MEPEKEBOT0 3aXUCTY, Ta 3
THM, 10 HECE BCIO BIJIMOBIAAIBHICTD Ta 3BIIbHSAE baHK BiJ Oy1b-SKO1 BIAMOBIAAIBHOCTI 32
HACJIIJIKH, TIOB’sI3aHi 3 BIICYTHICTIO aHTUBIPYCHOTO Ta MEPEKEBOT'O 3aXHUCTY.

4.6.9.11. Heraitno 3abmokyBatu cBiii goctyn no Cuctemu Ib, sxmo KopucryBauy
HEBIJIOMO MICII€3HAXOKEHHSI MOOIIBLHOTO TenedoHy, HOMEpP SKOro OyJi0 BH3HAYEHO
KopucryBauem sik Homep ¢inancoBoro tenedony.

4.6.9.12. 3ailicHIOBaTH OIUIATY MOCIYT 3 HaJlaHHa noctymy 10 Cucremu Ib (sxmno e
nepenbaueno Tapudamu banky), a Takox 3a1HCHIOBATH OIUIaTy OaHKIBCBKUX TOCIHYT,
HaJaHuX 3a gornomoror Cuctemu Ib BiAMOBIIHO 10 YNHHUX HAa MOMEHT HaJaHHS baHkoM
BiAMOBIAHOI OaHKiBChkOi mociayru TapudiB banky. [lpuennanusm no wmiei ITyOmiunoi
npono3uiii KopuctyBau Hagae 3roqy banky 3/1HCHIOBaTH JOTOBIPHE CITMCAHHS IPOIIOBUX
komTiB 3 [ToTounnx paxynkiB KopucrtyBaua B paxyHok oruatu goctymy 1o Cucremu Ib
Ta/abo HajmaHux 3a gonoMoror Cucremu Ib 6aHKIBCHKUX MOCIYT.

4.6.9.13. HeyxunpHO DOTpUMYBATHUCh 1HIIUX TOJIOKEHb Ta BUMOT I1i€i [lyOmiunoi
IPOTO3HIIIi.

4.6.10. bank 3000B’s13y€THCS:

4.6.10.1. 3abe3neuyBatu noctrymnHicth Caiity Cucremu Ib B mepexi Iatepuer, a
Takox ¢yHkuionyBanHsa Cucremu Ib BignoBigHo 110 miei [1y6miunoi mpomo3wuiiii.

4.6.10.2. TlpumitmaT 10 BUKOHAaHHS Ta BHUKOHYBAaTH EJEKTpOHI pO3paxyHKOBI
nokymentn KopucrtyBawa, miarBepmkeni Onnopaszoum OTP maponem, odopmieHi Ta
HagaHi KopucrtyBauem BIANOBIAHO 10 ymoB i€l IlyOiiyHOT mpomosuiii Ta YHMHHOTO
3aKOHOJABCTBA Y KpaiHM.

4.6.10.3. Y Bumazky iHIIIFOBaHHS 3MiH YMOB Ta/ab0 MOPSIAKY HaJaHHS OaHKIBCHKUX
nociyr 3a ponomororo Cucremu Ib, BuszHauenux uietro IlyOniyHOIO NPOMO3HULIELO,
noBigoMuTH npo 1e KopucryBaua y nopsinky, nepeadayeHomy ymoBamu 1iei [TyOmiunoi
nporno3uiii. 3aiiicHeHHsM OyAb-sKOi onepaii 3a fonomoroto Cucremu Ib micis HabpaHHs
YUHHOCTI HOBOi pemakmii 1iei [lyGmiunoi mpomoswuiiii KopucrtyBau miaTBepaKye CBOE
03HAaMOMJICHHSI Ta MOTOHKEHHS 3 Takoro penakiiiero [1yomianoi mpomno3utlii Ta NMpUUHSITTS
11 IO BUKOHAHHSL.

4.6.10.4. 36epiratu TaeMHUIIIO 1040 onepariii KoprcryBaua Ta HajaBaTH BiJIOMOCTI
0 HHUX TPETIM oco0aM TIIbKH y BHUMNAAKAX, MepeadaueHUX YUHHUM 3aKOHOJ/IaBCTBOM
Ykpainu.

4.6.11. KopucryBay Ma€ npaso:

4.6.11.1. 3naiiicaioBatn goctyn o Cucremu Ib B Oyab-skuii 4ac 3a BIacHUM
OaxxaHHsIM 24 roauHM 7 JTHIB Ha TWXAEHb 3 ypaxyBaHHsAM II. 4.6.8.2. wmiei IlyOmiunoi
MPOMO3UIIIi.
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4.6.11.2. B Oyab-skuii 4ac 3a BIIaCHUM Oa)KaHHSIM Ta Ha BJIACHUM PO3CYJ 3MIHUTH
[Tapons nnsa Bxony B Cucremy Ib. Bynb-akuii HoBuii [Tapons miis Bxony B Cucremy Ib mae
BiJiMoBigaTH BUMorawm 1riei [1y6miunoi mpomo3wuiiii 10 napoiB Ha Bxig g0 Cuctemu Ib.

4.6.11.3. ®opmyBaTu, MiATBEPKYBAaTH Ta HajaBaTu banky 3a momomororw CucremMu
Ib EnexTpoHHI pO3paxyHKOBI JOKYMEHTHM Ta BUMaraTd BiJ baHKy iX BUKOHaHHS
B1IMOB1AHO 110 11€i [TyOaiyHOT mpomo3uii.

4.6.11.4. 3a BmacamMm OaxanHsMm 3MiEuTH Homep ¢QinancoBoro Ttenedony,
Bu3HaueHuit KopucrtyBauem npu HaganHi Womy gocryny g0 Cucremu Ib, 3 ypaxyBaHHSM
NOPAJIKY BCTAHOBJIEHOTO 1i€t0 [1y0I114yHOI0 TPONO3HIIi€TO.

4.6.11.5. B Oynp-skuii 4yac 3a BJIACHOIO 1HIIIATUBOI 3a0JIOKyBaTH (THMYacoOBO)
Haganuii KopucryBauy noctyn no Cucremu Ib, noBigomuBiiu bank npo npuumHu Takoro
onoxyBanns. Jlns OnokyBanHsi pgoctyny g0 Cucremu Ib KopucryBau mnoBuHeH
3atenedonyBatu 10 Konrtakr-nieHTpy banky abo 3BepHyTHCS 10 BiaauieHHs banky (B
pobouwmii yac).

4.6.11.6. 3piiicuioBatu camocrtiiine (opmyBanus [lo3zaueproBux Bumucok 1o
Paxynkawm, BizinmoBiiHO 10 yMOB 1i€i [Ty6miunoi mpomno3uirii 3a gornomoroto Cuctemu Ib.

4.6.12. bank Mmae npaso:

4.6.12.1. Bumararu Bin KopucTyBaua HajgaHHS HaJIEKHUM YHUHOM O(QOPMIIEHUX
JOKYMEHTIB —  JIOKYMEHTaJbHUX MIATBEPJKEHb EJIEKTPOHHUX  pPO3paXyHKOBHUX
JOKYMEHTIB, 0 nonepennbo Oynu nepenani KopucryBauem no banky 3a momoMororo
Cucremu Ib.
4.6.12.2. Ha BuxoHanHsa 3000B’si3aHb KopucryBaua 3a JloroBopom 3iiicHIOBaTH
JIOTOBIPHE CHHCAHHS TPOImoOBUX KOmTiB 3 [loTrounnx paxynkiB KopucrtyBaua BiAmmoBiTHO
110 moJiokeHb 11iel [1yOmiuHo1 mpomno3uiiii.
4.6.12.3. BimmoButu KopuctyBauy y mnpuiioMi Ta/ab0 BUKOHaHHI EneKTpoHHOTO
PO3PAaXyHKOBOIO JOKYMEHTY, HaaaHoro 3a aonomorow Cucremu Ib, y HacTynmHmx
BUITAJIKAX:
vy pasi HefoctaTHOCTI Ha PaxyHky KopucryBaua, 3 SIKOTo 3IIHCHIOETHCS TIEpeKas
KOIIITIB, CYMH KOIIITIB, HEOOX1JTHOT /11 3/11MICHEHHS MepeKasy Ta/abo CyMH, HEOOX1AHOT s
CIUIaTH KOMICIHHOI BUHAropoju 3a 3J1MCHEHHS Takoi omeparlii (SKmo 1e nependadyeHo
Tapudpamu banky, YUHHUMH HAa MOMEHT BHMKOHaHHS EJEKTpPOHHOrO pPO3paxyHKOBOTO
JIOKYMEHTY);
v'y pasi HenoBHOro (HeBipHOro) 3a3HaueHHs KopucTyBayeM pEKBI3HTIB
EnexTpoHHOro po3paxyHKOBOTO JOKYMEHTY;
v’y pasi HeBiamoBigHOCTI ENEKTPOHHOTrO po3paxyHKOBOIO AOKYMEHTY YMHHOMY
3aKOHOJIABCTBY Y Kpainu Ta/a0o miit [1yOmiuniit mpono3urrii;
vy pasi, axkmo EnexTpoHHHI po3paxyHKOBHH JOKYMEHT Mepeadadac 31iiCHEHHS
orepartlii, y9acCHUKOM a00 BHUT0JI00JIEP)KYBaueM 3a SIKOI0 € 0co0a, SIKy BKIIOUEHO JI0
nepeniky ocid, TMOB'S3aHUX 13 3AIHCHEHHSIM TEPOPUCTUYHOI MAisUNIBHOCTI abo HasBHI
CHIBIAJIHHA 3 TAKUMH ONEpALsIMU IIOJ0 SIKUX baHKy He HaJlaHO JOJATKOBI JOKYMEHTH
IS 1X CIIPOCTYBAaHHS,
v'y pasi, sxmo EJeKTpoHHHWI po3paxyHKOBHH IOKYMEHT Iepeadadae Imepekas
KOIITIB, 3IIMICHEHHS SIKOTO0 3a00pOHEHO YMHHUM 3aKOHOJIABCTBOM YKpaiHM (30KpeMa Ha
KOPHUCTH 0Ci0, SIKi HE MatOTh IpaBo OyTH OTpUMYyBadaMH KOIITIB BiJ KopucTyBaua To1110).
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4.6.12.4.3a6n0kyBatu noctyn Kopucrysaua no Cuctemu Ib y pasi mHactanas Oy/s-
SIKO1 3 HACTYITHUX YMOB:

v’ 3xificHeHHs 5-u (IATH) TOCIIb HEBAAIMX crpod BBoAy OnHopasosoro OTP
apoJIio;

v’ 3pilicHeHHs 5-u (I’ATH) TIOCIIUIb HEBAAIMX cripoO BBOxy Ilapois s BXomy;

V' mopyrerns KopucryBaduem abo cripoOu MOpyIICHHS yMOB O€3IEKH JOCTYITY 10
Cucremu 1b;

v’ 3pilicaenns KopucryBauewm i, 1110 NEPEIIKOIKAIOTH BUKOpUCTaHHIO CHcTeMHU
Ib inmmmu KopucrtyBauamu;

v' mecmtatu KoprcryBauewm 3a mociayru banky (KOMiCiiiHOI BHHATOPOM TOIIO);

v’y pasi HeHaganus KopucryBaueM Ha BUMOTYy BaHKy JOKyMeHTIB, HEOOXiTHMX
JUTSl BAKOHAHHSI BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU;

v’ Ha mizacTaBi 3asBu/TeneoHHoro 3sepaenns Kopucrysaua.

4.6.12.5. 3aivicuatoBatu MojepHizamiro Cucremu Ib Ta/abo BpoBamxyBaTH i1 OUTBIIT
JIOCKOHAJII BepCii.

4.6.12.6. 3milicHioBaTd TUMYacoBy 3ynuHKy Cuctemu Ib nns mpoBeneHHs
npodiIakTUYHUX POOIT, TPH IHOMY 3a3HayeHi il He MOTPeOyITh MONEPEIHHOTO
MOBiIOMJICHHsI/TIorokeHHs KopucTtyBaya.

4.6.12.7. BumaraTtu B nepen0adyeHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHM BUMAJKaX
HaganHs KopuctyBauem nomaTkoBoi iH(opmarlii Ta BiAMOBIMHUX JOKYMEHTIB OO
onepailiit Kopucrysaua.

4.6.12.8. B Oynp-akuii yac B OJHOCTOPOHHBOMY TOPSAJKY 3a BJIACHOIO 1HILIATUBOIO
npunuHuTH Aoctyn Kopucrtysaua no Cucremu Ib, momepenusmu mpo e Kopucrysaua 3a
10 (mecsaTh) KaJeHAApHUX AHIB nUIsIxoM BignpasiaeHHs CMC -noBigomiienHs Ha Homep
¢dinaHcoBOTO TenedOHy KOpHUCTyBaya.

4.6.12.9. bank Moxke  3aiiicHIOBaTH  3amuc  Oyab-sIKUX  TelaedOHHHUX
neperoBopis/po3moB 3 KopucryBauem, noB’si3aHux 3 obcimyropyBanHsaMm B Cuctemi Ib, Ha
Mar”iTHUN abo0 €JEeKTPOHHUN HOCIH, Ta 3r0JJOM BUKOPHUCTOBYBATH TaKi 3allMCH B SKOCTI
nokaziB. KopucTyBau mOTO/KY€ThCS BH3HABATH JlaHi MNpo ormepamii mo PaxyHky
KopucrtyBaua, y T.4. M0 OTOYHOMY PaxyHKYy 3 BUKOPHUCTAaHHSM IUIATDKHOT KapTKH Ha
€JIEKTPOHHHUX HOCISIX 1H(QOpMaLIi B IKOCTI 10Ka31B IPU BUPILIEHH] CIIOPIB.

4.6.12.10.Peanmi3zoByBaTi 1HIII MpaBa BH3HA4YeHI UMM JlOrOBOpOM Ta YHMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

4.6.13. bank He Hece BIANOBIAAIbHOCTI:

4.6.13.1. 3a nOMMWIJIKH, 3aTPUMKH, HEMOXKJIUBICTB 311iicHeHHs] KopucTyBauem goctymy
1o Cucremu Ib ta Hananusa 1o banky EneKTpoHHUX po3paxyHKOBUX JOKYMEHTIB, @ TAKOX
BCl HETaTWBHI HacHiaku (30uTku, cripuunHeHni KopucrtyBauy Ta/abo Tpetim ocobam), 110
OB’ sI3aHI 3:

v/ HE3aJI0BLIBHOIO SKICTIO TOCIYT 3 HajaHHs KopucryBady focTymy g0 Mepexi
[HTepHeT Ta 1HIMX KaHATIB 3B 3Ky, HEOOX1THUX 71 KopucTtyBaHHs Cuctemoro Ib;

v HeHAIC)KHUM  (QYHKI[IOHYBaHHSAM  [POTPaMHOrO  3a0e3lEUYeHHs, 110
3aCTOCOBYETHCS sl poOoTH 3 CucreMoro Ib, skmio 3a3HaueHe nporpamHe 3a0e3neyeHHs
HE BIJIHOCUTBHCSA 1O TAaKoro, Io Haaaerbcss baHkoMm BianoBiaHO 1o wiei IlyGmiunOi
MPOMO3HUIIIi;

v BukopuctandsMm Cuctemu 1B KopucryBauem 3 TOpYIIEHHSM YMOB i€l
[Ty6miuHO0T mpomo3uiiii;
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v HEHAJIOKHUM aHTHBIPYCHHM Ta/ab0 MEPEKEBHM 3aXHCTOM KOMII'fOTepa
(MOO1TBHOTO TeNe(OoHy TOIIO), III0 BUKOPUCTOBYEThHCS KopucTyBauewm;
v/ HecnpaBHicTIO  Ta/abo  gedexramu  oOnamHaHHs ~ KopucTyBaua,  HOro
HENPaBUWJIHLHOTO 200 HECAaHKIIIOHOBAHOTO BUKOPHUCTAHHS,
v menagxomkenasm CMC-nosinomnenns KoprcryBady uepes Mepexky oreparopa
MOOLITFHOTO 3B’SI3KY 3 HE3aJeKHUX BiJ banky npuuns;
v/ BIZICYTHICTIO €JIEKTPOCHEPTI], IHIINX JHKEPEIT KUBICHHS Ta BUHUKHEHHS 1HIIHX
He 3ajexHuX BiJ banky oOcraBuH;
v/ HasIBHICTIO iHIIMX TO/Iii, O Mepe0yBaroTh 1M03a MeKaMH BILTMBY baHKYy.
4.6.13.2. KopucTtyBad yCBIJIOMJIIO€ BIJAMOBIAHUN PU3HK, CAMOCTIHHO 1 B TTOBHOMY
00cs131 Hece BIAMOBIIAIBHICTh 32 BC1 HACIKH, CIPUYMHEH1 BUBHAYCHUMU B 11.4.6.14.1. miel
[Ty6miuHOT mporo3uIlii o6CTaBUHAMU.
4.6.13.3. 3a ymkomkeHHs oOmaaHaHHa KopuctyBaua abo iHdopwmarlii, 1o
30epiraerbesi B obnmagnanHi KopucryBaua, 3a 0e3meKy MporpaMHOTO 3a0e3leyeHHs Ta
nepcoHanbHoro kom torepa KopuctyBawa (MoOuIpbHOTO TenedoHy TOIO) Bia pi3HUX
BIpYCiB i 1HIITUX MOIIKOIKEHb.
4.6.13.4. 3a neBukoHaHHs EnekTpoHHUX po3paxyHKOBUX JOKyMeHTIB KopucrtyBaua,
AKII0 Ha PaxyHoK OyJi0 HAaKJIalEeHO apeIuT BIAMOBIIHO A0 BUMOI YUHHOT'O 3aKOHOJIaBCTBA
VYkpainn abo omepamii nmo HboMy Oynu mnpusynuHeHi KopucrtyBauem B MOpPSAKY,
nepeadadeHomy 1ieto [1yGmiaHO0 MPOTIO3UITIETO.
4.6.13.5. 3a He (yHKIIOHYBaHHS Ta/ab00 HEKOPEKTHE (PYHKIIOHYBaHHS 3aco0iB,
MPOJIYKTIB, OCIIYT TOILO, 3a JonoMororo skux Kopucrtysau 3aiiicHioe noctyn a0 Cucremu
Ib, mo 3a0e3neuyroThCs TPETHOK CTOPOHOIO (MpoBaiiiepoM Mociayr mepexi [HTepHer,
OIepaTopoM MOOUIBHOIO 3B’ 513Ky TOIIO).
4.6.13.6. 3a BukoHaHHsA EJEKTpOHHUX pO3paxyHKOBHUX IOKyMeHTIB Kopucrysaua,
30KkpeMa Ha cnucaHHs kowTiB 3 Paxynky KopucrtyBaua, mo OyiauM HE3aKOHHO
(HecaHkIioHOBaHO) odopMieHi Ta HagaHl q0 banky 3a momomoroto Cucremu Ib, sxino
OnnopazoBuit OTPnaposs, SsIKUM MiITBEPHKEHO TaKl TOKYMEHTH, € TPaBUIbHIM.
4.6.13.7. 3a Hacmigku HecBoeuacHOro moBimomiieHHs KopucrtyBauem banky mpo
BTpaTy (Kpaaikky) InenTudikamiiinux naHux Ta/abo BTpatu KOHTpoiro Hajg Homepom
¢dinancoBoro TteiegoHy, Ha SKUN 3IIACHIOEThCS BinmpasinenHs OmxopazoBoro OTP
MapoJIio, MPO HEBIPHO MPOBEICHI OIepallii Ta Mpo CpoOU HECAHKIIIOHOBAHOTO JOCTYITY J0
Paxyunky KopuctyBaua (abo mpo 3/11iiCHEHHSI TAaKOT'O JIOCTYITY), 30KpeMa 3a HaCIIJKH BCIX
omeparlii, 3aiiicHeHux 3a gonomoror Cucremu Ib 3 Bukopucrtanasam [nentudikamiitnux
naHux Tta/abo Homepy ¢inancoBoro tenedoHy, Ha SIKMA 3IHCHIOETHCS BIANPABICHHS
Opnnopazosoro OTP maponto 70 MOMEHTY NOBIOMIIEHHS Mpo e banky Ta BrpogoBx 1
(omHi€l) roaMHM 3 MOMEHTY HAJIXO/KEHHS JAaHOTO MOBIJJOMIICHHS 10 baHKy.
4.6.13.8. 3a neBukoHaHHs ENeKTpOHHUX PO3paxyHKOBUX JNOKyMeHTIB Kopucrysaua,
K1 HaIMILIM 10 baHKy He B TOPSAKY, BCTAaHOBJICHOMY I1i€to [1yOi4HO0 TPONO3UIII€TO.
4.6.14. Hananusa 6aHKiBCbKHUX NMOCayr 3a nonomorow Cucremu Ib.
4.6.14.1. BignoBiguo no 1iei ITyOmunoi nmpono3umii KopuctyBady 3a 101moMororo
Cucremu Ib MoxyTh OyTH HaJaH1 HACTYIIHI OAHKIBCHKI MOCTYTH:
4.6.14.1.1. InpopmauiitHi 0aHKIBCHKI OCTYIH:

v Tlepernmsin 3aranpHOl iH(MOpMAIi (HOCTYymHI MO paxyHKax CymHd, OanaHch
paxyHKIB, CyMH KpEIWTHOI 3a00proBaHOCTI TOIIO) 3a paxyHkamu KopucryBaua, 3a
paxyHkamu po3miniennx B banky Bkimanis (nmeno3utiB) KopucryBaya, a Takox iH(popMarrii
npo HanaHi KopuctyBady KpeauTu;

66



v Tlepernsn Ha KapTi MiCIE€3HAXOUKEHHsS Ta iH(GOPMAIiI0 NPO BiJJIiIEHHS Ta
0aHKOMAaTH, a TAKOX MOXJIMBICTh MPOKJIAJIAaHHA MapHIPYyTy 0 00’ €KTY, KU IIKaBUTh
Kopucrysaua.

v’ Tleperisi akTyaabHUX KypCiB BaIOT baHky.

v’ Tlepermsin HOBUH BaHky.

v’ Tleperusi moBioMieHb Bifg banky Oyb-IKOTO 3MiCTYy.

v Tleperisin 3aranbHoi iHGOpMAIlil PO aKTHBHI IUIATDKHI KapTKH, €MIiTOBaHi JI0
paxyHkiB KopucryBaua.

v Tlepernsn icropii onepartiit 3a paxynkamu Kopucrysaya.

v Ilepernsax inpopmarii mpo 3a0I0OKOBaHi TPOIIOBI KOMITH Ha paxyHKax
Kopuctysaua.

v epernsan indopmanii npo ENeKTpoHHI po3paxyHKOBI JOKYMEHTH, L0 OYIIO
chopmoBano, HajaHo banky 3a gonomororo Cucremu Ib, Ta 110 04YiKYIOTh Ha BUKOHAHHS
bankowm.

v  ®opmysanHs Bunucku ta/ado [To3aueprosoi Bumnuicku o PaxyHkaM BiamoBiaHo
no Tapudis banky.

4.6.14.1.2. ITocayru 3 JIucTaHUiiHOrO pO3NOPSIAKEHHS PAXYHKAMM:

v’ Tlepekasu KOIITIB MiX BJIaCHUMH paxyHkamu KopucryBaya, mo BiIKpuTi B
banky, a came:

-nepeka3 komrtiB 3 [lorounux paxynkiB KopucryBada Ha inmi [ToTouni paxyHku
KopuctyBaua (BKJIr0yarouu rnoraiieHss 3a00proanocti 3a [lorounum paxyHkoM
3 BUKopucTaHHsIM KpeautHoi kapTku Ta HecankionoBaHuM oBepapadTom);

-niepeka3 komrtiB 3 [lorounux paxynkiB KopucryBada, B T.4. 3 BUKOPHCTAHHSIM
[IK Ha paxyHKW JJi MOTalieHHs 3a00proBaHOCTI 3a KpPEeAUTAMH, HaJlaHUMHU
bankom KopuctyBady (roramieHHs 3a00proBaHOCTI 32 KPEAUTAMHU);

-niepekas komriB 3 [lorounnx paxynkiB KopucrtyBaua, B T.4. 3 BUKOPUCTAHHIM
[IK na ioro BkJIamgH1 (IE€MO3UTHI) PaXxyHKIB — BUKJIIOYHO Yy pasl, SKIIO TaKi
omepariii nepeadauyeHO AHKETOI0-3asBOI0 HA YKJIaIaHHs IOTOBOPY OAHKIBCHKOTO
BKJIay , yKIageHow Mk bankom ta KopucrtyBauem.

-TIepeKa3 KOLITIB 3 BKJIAJHUX (Ieno3uTHUX) paxyHkiB KopucryBauya Ha [ToTouH1
paxyHku KopucryBaya, B T.4. 3 BUkopuctanusam [1K — BukitouHo y pasi, sSKkmio
Takl omepalii mnepeadadyeHO AHKETOI0-3asBOI0 Ha YKJIAJaHHS JIOTOBOPY
0aHKIBCHKOTO BKJIaAy, YKiajgeHowo Mixk bankom Ta KopuctyBauem.

v nepekas komTiB 3 IloTounux paxyHkiB KopucryBaua, KM € pE3MICHTOM
VYkpainu, Ha paxyHKU 1HIIMX KJII€EHTIB baHky — (Qi3uuHuX OCI0 pe3uAEHTIB, BIAKPUTI B
banky:

-3a peKBiI3UTaMU IJIaTIKHOI KapTku Takoro Kienra bankys;

-3a pekBi3uTaMu paxyHky Takoro Kiienra banky.

v/ Ilepekas KOIITIB B HallioHaJbHIN BamroTi 3 [Torounux paxynkis Kopucrysaua,
AKHAW € pE3UICHTOM Y KpaiHH:

- Ha OT0 paxyHKH, BIAKPHUTI B IHIIMX OaHKax YKpaiHu;

- Ha paxyHKH G13U4HUX 200 IOPUIUIHUX OCI0 PEe3UICHTIB, BIIKPUTI B 1HIITUX

OaHkax YKpaiHu.

4.6.14.1.3. Bcranosiienns InauBinyanbuux JimitiB Ha Kaprtky, 3 BpaxyBaHHAM
IPaHUYHUX JIMITIB 3 OTPUMaHHS Ta BUKOPUCTAHHS TOTIBKU 32 JOIOMOIOK0 €J1EKTPOHHOIO
MJIATDKHOTO 3aco0y, SKi Mae TpaBO BCTaHOBIOBaTH HarioHanpHUN OaHK YKpainu
BIIMOBITHO JI0 3aKOHOJIaBCTBA Y Kpainu Ta/abo I[1naTikHa cucrema, Ha 6a3i IKOT eMITOBaHO
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Kaptky, ab6o bank. KopuctyBau mMoke BCTaHOBUTU 1HAMBITyaslbHHI JiMIT Ha Kaprtky
CTPOKOM Ha OJIHy /700y a00 Ha MOCTINHIA OCHOBI (710 3aKiHUEHHS CTpoky 1ii KapTku, Ha
SIKy BCTAHOBJICHO JIIMIT, a00 10 MOMEHTY MOJaHHs HOBOI 3asBKU Ha 3MiHY JIIMITY).

4.6.14.1.4. Onuiata paxyHKiB Ta NOCJIYT.

4.6.14.1.5. Onepaunii 3 IVIATIKHUMHU KapTKaMH:

v OJIOKyBaHHS, PO30JIOKYBaHHS TUIATIXKHOT KaPTKU;

4.6.14.1.6. OgopmiieHHst PeryJispHOro mjiarexy.

4.6.14.1.7. Hananus 3a nonomororw Cucremu Ib 3asasu — 3roau Kiienra na
orpumanHs Kpenury.

4.6.14.2. Tlocnyru 3 JlMuCTaHLIMHOrO PO3MOPSIKEHHA paxyHKaMH, HAJarOThCA 3a
YMOBH, 1110 BatoTa [IoTOYHOro paxyHKy, 3 sSIKOrO I'pPOIIOBI KOIITH CIIUCYIOTHCS, CIIIBIAAAE
3 BaJIIOTOI0 PaxyHKy, Ha SKMM TpPOIIOBI KOIITH 3apaXxOBYIOThCS (Hajl 3a TEKCTOM —
«PaxyHOK pU3HAYEHHS» ).

4.6.14.3. Ilocnyru 3 JlucTaHIIMHOTO PO3MOPSIKEHHSI paxyHKaMH, IO MOB's3aHi 3i
CIIHCAHHAM Ta/abo 3apaxyBaHHs KOIITIB HAa pPaxXyHKH 3a PEKBI3UTaMH OaHKIBCHKOI

4.6. 15 HOpﬂ)]OK 30iiICHEHHS MepeKa3y KOMTIB MikK BJAaCHUMH paxyHKaMn
KopucryBaua, mo Bigkpuri B banky.

4.6.15.1. KopucryBau ajis 31iiicHeHHS 0y 1b-sIKOT0 TIepekasy, popmye Ta Hajae banky
3a qonomoror Cuctemu Ib BignmoBigHuii EjnekTpoHHUM pO3paxyHKOBUN JOKYMEHT, IS
4Oro 3/I1IMCHIOE HACTYIIHI OIepallii:

1) BU3HAYa€e paxyHOK, 3 SIKOTO TPOIIOBI KOIITH CITUCYIOTHCS Ta HOTO PEKBI3UTH,
oOuparouu paxyHoK y BiamoBigHoMy po3ninai Cucremu Ib;

2) Hagae komanay Cucremi Ib Ha iHiIIFOBaHHS TIepeKasy;

3) Bu3Havae PaxyHOK Mpu3HaueHHs Ta HOTO PEKBI3UTH, OOMParOY paxyHOK, Bkias
(memo3uTt) abo kpeauT y BianoBigHOMY po3ain Cucremu Ib;

4) BKa3zye cymy nepekasy;

5) BKa3zye npU3HAYEHHS NIEPEKasy;

6) Harpasisie 10 banky 3a nonomororo Cucremu Ib cpopmoBannii Enexrponnuii
PO3paxXyHKOBHUM JOKYMEHT.

4.6.16.2. bank, orpumaBmm Bifg KopucryBaua 3a nonmomorotro Cucremu Ib
EnexTpoHHUI pO3paxyHKOBUM JOKYMEHT, NPUKWMAE MOTro J0 BHUKOHAHHS 3a YMOBH
NOTPUMAaHHS 3a3HAYEHUX HU>KYE BUMOT:

1) monepenubo KopuctyBau 3miicHuB  ycemimaud  BXxig 10 Cucremu 1B,
BUKOpHUcTaBIy kKopektHuit Jlorin ta [lapons ansa Bxoxy;

2)Ha MOMEHT BUKOHAHHS EJEKTpPOHHOIO pO3paxyHKOBOrO JOKYMEHTY HaJaHUMN
KopucryBauy goctyn He Oys0 3a0J10KOBaHO (MPUITHMHEHO);

3) ycHmimHo mpoieHa aBTOpU3aIlis MO0 CIUCAHHS KOIITIB 3 PaxyHKY, 3 SKOTO
I'POLIOBI KOIITH CHUCYIOThCA, B CyMl IepeKa3y BIANOBIAHO A0 PEKBI3UTIB EneKTpoHHOIrO
PO3paxyHKOBOI'O JOKYMEHTY, @ TaKOX B CyMI KOMICII 3a 3[1HCHEHHsI Takoro nepekasy,
SIKIIO PaXyHOK, 3 SIKOTO TPOIIOBI KOIITH CIUCYIOTHCSI BIAKPUTO B HAIIIOHAIBHIN BaJIIOTI T
Taka komicis nependadena Tapudamu banky;

4) noTpuMaHi Ha MOMEHT HaJaHHA EJEKTpPOHHOrO PO3pPaxyHKOBOTO JTOKYMEHTY
JTIMITH.

4.6.15.3. [Ipu BukoHaHH1 EIeKTpOHHOTO pO3paxyHKOBOTO JOKyMEHTY baHk
31ACHIOE:
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1)saxkmo Tapudamu banka nepembadeHO KOMICIIO 3a 3AIHCHEHHS TMEpeKasy,
CIIUCAHHS TPOIIOBUX KOIITIB B CyMl KOMICIi 3a 3/1IMICHEHHS MepeKa3y 3 PaXxyHOK, 3 SIKOTO
TPOIIOBI KOIITH CITUCYIOTHCS,

2) criucaHHs TPOILIOBUX KOIITIB 3 PaXyHOK, 3 SIKOI'O TPOILIOBI KOILITH CIUCYIOThCA,
B CyMI IIepeKasy;

3) 3apaxyBaHHs I'POLIOBHUX KOLITIB B CyMI IlepeKa3y Ha PaxyHOK npHu3HaueHHs.

4.6.16. Ilopsanox 3aiiicHeHHsI mepeka3y KomTiB 3 paxyHkiB KopucryBaua, mo
BiAKpHUTI B BaHKy, Ha KOPUCTH TPETiX 0Ci0 Ta HA BJIACHI PAXYHKH, BIIKPHUTI B IHIINX
O0aHkax YKpaiHu.

4.6.16.1. KopuctyBau, SIKMil € pe3uICHTOM YKpaiHu, M 3I1MCHEHHS OYyIb-SKOTO
nepeka3y KoITiB 3 paxyHKy KopucTyBaya Ha KOpPUCTh TPETiX 0ci0/ Ha BJIACHI paxyHKH,
BIIKpUTI B 1HIIKMX OaHKax Ykpainu, popmye Ta moaae 10 banky 3a gornomoror Cucremu
Ib BignmoBinHui EnexkTpoHHUN pO3paxyHKOBHUH JOKYMEHT, JJI1 YOTO 3IMCHIOE HACTYITHI
orepartii:

1) BU3HAYa€ paxyHOK, 3 SIKOTO TPOIIOBI KOIITH CITUCYIOTHCS,

2) Hagae komaHnay Cucremi Ib Ha iHiIIFOBaHHS TIepeKasy;

3) BU3HAYa€ paxyHOK MPU3HAYECHHS Ta MOr0 PEKBI3UTH, BKA3aBIIN PEKBI3UTH
BJIACHOTO PaxyHKY, BIAKPUTOTO B TPUBHAX B IHIIOMY O0aHKYy YKpaiHu / BIaCHOI MIaTiKHOT
KapTK{, €MITOBAHOI 1HIIUM OaHKOM YKpaiHu, a00 paxyHKY, BIIKpUTOTO TpeTiik ocoOi B
rpuBHAX y banky um B iHImomy 6aHKy YKpaiHu/ TUIaTiKHOT KapTKH, eMiToBaHOT baHkoM um
IHIIMM OaHKOM YKpaiHu TpeTid 0co0l Ha KOPUCTh AKOI 3/11MCHIOETHCS Mepekas3 (nami 3a
TeKcToM — «Oiep>KyBau»), a caMe BKa3ye:

abo

1xox O0anky OnepkyBaua: KoJ 0aHKY, B SIKOMY BIAKPUTO paxyHOK Onep)KyBaua;

1HOMEp paxyHKy OnepxyBaya.

abo

HOMep OaHKIBCHKOI TaTKHOI KapTku iHmoro Kmienta banky — ¢i3uunoi ocobu
pe3uJIeHTa.

abo

HOMep OaHKIBCBHKOI IUIaTLKHOI KapTku iHIIOro Kiienta banky — ¢i3udHoi ocodu
pe3uIeHTa, EMITOBAHOI A0 PAXyHKY B HAI[lOHAJIBHINA BaITIOTI IHIIUM OaHKOM Y KpaiHu.

abo

BJIACHOI OAHKIBCHKOI IUIATIXKHOT KAPTKH, EMITOBAHOI 0 PaXyHKY B HAaI[lOHAJIbHIN

BAJIIOTI IHILIUM OaHKOM Y KpaiHu.

4) Bu3Havae pekBizutu OjiepKyBaya, a caMe BKa3ye:

] kon OpepxyBaua: I[1H/peectpamiitnuii HoMep OOJIKOBOI KapTKH IUIATHUKA
noAaTKiB (Hi3uyHOi 0coOu/(i3uyHOT 0coOM — cy0’€KTa MANPUEMHHUIIBKOT AiSIIBHOCTI a00
ko1 €JIPTIOY ropuananoi ocoowu;

] moBHe HaliMeHnyBaHHs OpnepxkyBaua: [Ipi3Buiie, iM’st Ta mMo-0aThbKOBI (Pi3MUHOL
ocobu abo MOBHY Ha3BY IOPUIUYIHOI 0cOOM/(HI3UIHOT 0cOOH — Cy0’€KTa MiAMPUEMHHUIIBKOT
JISITIBHOCTI;

5) BKa3ye npu3Hau€HHs NepeKasy;

6) BKa3ye cyMmy Iepekasy;

7)nanae Cucremi Ib xomanay Ha reseparnito OIHOPa30BOrO LU(PPOBOro Mapois
JUTA TIATBEPKEHHS] EIEKTpOHHOTO po3paxyHKOBOTO JOKYMEHTY;

8) orpumye Ha BrmacHuii Howmep dinancoBoro teneporny CMC-noBigomieHHS 3
Onnopazosum OTP maponewm;
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9) mepeBipsie pekBi3UTH paxyHKy OmepxyBada, a came NEepeBips€ BiAMOBIAHICTh
Kony 6anky OnepkyBaua Ta HOMEpPY HOTo paxyHKY;

10) Haknamae nHa EneKTpOHHMI pO3paxyHKOBUM HOKYMEHT BiacHWil IIpocTtuit

€JICKTPOHHUI TIANUC Ta Harpasisie 10 banky 3a gonmomoroto Cuctemu Ib copmoBanuii
EnextpoHHni po3paxyHKOBUHN JOKYMEHT.
B  pa3i, sdAkmo miaTikHa ~— KapTKa, Ha Ky  3A1MCHIOEThCS — TEpeKas, €
HEaKTUBHOIO/3a0JIOKOBaHOIO, a00 TMepeka3 TMpHu3Bene [0 TNEPEBUIICHHS JIMITY,
BCTAHOBJIEHOr0 Ha Takiil kaptui, bank Bigmosisie KopuctyBauy y 311iCHEHHI onepalii,
opo W0 TOBIIOMISE MNUIAXOM BuBeAeHHS Ha ekpaH Cucremu Ib KopucryBaua
BI/IITOB1THOT'O ITIOB1TOMJIEHHS.

4.6.17. IlopsiioK yKJIaJaHHS J0TOBOPiB 0aHKIBCHKOI0 BKJIAAY (1€MO3UTY) 32
ponomororw Cucremu Ib.

4.6.17.1. YknaganHus aoroBopy OaHKIBCHKOTO BKIaay (Iemno3uty) mix bankom Ta
KopuctyBauem 3a gomomororo Cuctemu Ib 3miiiCHIOETBCS B €IEKTPOHHOMY BHIJISIII
nuiaxom HanpasienHs KopucryBauem 10 banky BianmoBigHux YMoB po3MinieHHs Briamy,
a came OOpaHMX YyMOB pO3MIIIEHHS OaHKIBCHKOTO BKJIaAy (J€mo3uTy), Ha SsKi
KopucrtyBauem HaknazeHo Enektponnuii mianvc. Y MoBU po3MiiieHHs Bkiamy caMOCTIHO
obupatotbcst KopuctyBadem i3 3arajibHIX YMOB JICTIO3UTHHUX MPOAYKTIB MiATBEPKYIOTHCS
3a 101OMOror EJNeKTpoHHOTO MiINHCY.

4.6.17.2. YmoBu po3MmimenHs Bxnamy, ykmamenoro 3a momomoroiro Cuctemu Ib,
BHU3HAYAIOTHCS Y TUIIOBUX (pOopMax AOTroBOPIiB OAHKIBCHKOIO BKJIAAY (Zeno3uty) (AHkeTa-
3asiBa Ha ykiajganHa [loroBopy 6aHKIBCHKOTO BKJIAy (pi3MUHOT 0COOM), IO [110Th Y baHKy
Ui BKJIadiB (meno3utiB), HagaroThesi KopucryBauy 3a pomomororo Cuctemu Ib Ta
onpwiogHeH1 Ha OdiniitHoMy caiiTi baHky.

4.6.17.3. AHkera-3asiBa Ha ykiaaaHHs JloroBopy OaHKIBCBKOTO BKJIAMy (Hi3WYHOT
ocobu, MI0 MiANHCAaHAa B EJIEKTPOHHOMY BUIIsAl 3a nonomororo Cucremu Ib Ta
EnexTpoHHOTO MIANUCY, BBAXKAETHCS TAKOIO, MO YKIAJEHA 3 JOJACPKAHHSIM MHUCHMOBOI
dbopmu, BnacHopyd mianucana KopucryBauem, 1 He Moke OyTH BU3HAHA HEJIIMCHOIO Yepe3
il enexkTpoHy (popmy Ta/ab0 BIACYTHICTH BiIacHOpY4YHOTroO mianucy Kopucrysaua.

4.6.17.3. OxpeMi YMOBH Taki SIK: po3Mip MPOLEHTHOI CTaBKH, CTPOK, BaJlI0OTa, CymMa
TOIO, TAaKOXX BM3HAUAIOTHCA Yy AHKETI —3asiBl Ha yKJIaJaHHS JOTOBOPY OaHKIBCHKOTO
BKJIAJy.

4.6.17.5. lna po3MmilleHHs BKJIaJiB B iHO3eMHiM Bamori KopuctyBau Mae matu
BIIKpUTUI B BaHKy paxyHOK y BIJIIIOBIJIHIA BaJFOTI.

4.6.17.6. 3 MeToO0 YKIaJaHHS JOTOBOpPY OaHKIBCHKOTO BKJIAAy (IEMO3UTY)
KopucryBau ¢popmye 3a nonomororo Cucremu Ib YMoBu po3mimiennst Bkiiany Hanpasiisie
ix 1o baHky, 71 4OT0 3/11MCHIOE HACTYIIHI OMeparii:

1) Hanae komanay Cucremi Ib Ha iHIIIFOBaHHS pO3MIIIIEHHS BKJIATY;

2) BIAMIOBIIHO 10 mponio3uilii banky, mpeactasienoi B Cucremi Ib, obupae
JIENO3UTHUHM TIPOYKT, CTPOK, BAFOTY, YMOBH BHUILIATH MPOIICHTIB (IIOMICAYHO, B KIHIII
CTPOKY TOIIO).

OO6pasmum BanmoTy BKIany, KopuctyBau BogHOYAC BU3HAYAE€ B YMOBAX PO3MIIIEHHS
Bxrnany, mo Bumiiara Bkiaay, a TaKoXK BHIUIATA HApaxOBAaHMUX 3a BKJIAJIOM IMPOIICHTIB
3MIACHIOIOTHCS BIJMOBIAHO J0 YMOB JIOTOBOPY OaHKIBCHKOTO BKJIAMy (HEMO3UTY) Ha
MOTOYHUN PaXyHOK/TIOTOYHHIA paxXyHOK3 BUKOPHUCTAHHSM TUIATIKHOI KApTKH, BITKPUTHHN B
oOpaniii KopucrtyBauem BaitoTi Britany.

3) 3a3Havae cymy Briiany y Banori;
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4)nagae xomanay Cucremi Ib Ha npogoBKeHHS pO3MIICHHS 0aHKIBCHKOTO BKJIATy
(meno3ury);

Cucrema Ib, orpumasmu Bin KopuctyBaua koMaH1y Ha MPOJAOBKEHHS PO3MIIIECHHS
0aHKIBCHKOTO BKJIANy (JICTIO3UTY), 3A1HCHIOE HACTYIIHE:

[} BU3HaUa€ HOMEP JOroBOPY OAHKIBCHKOI'O BKJIAy (ZI€TIO3UTY);

] BU3HAuae HOMEpP paxyHKy OaHKIBCbKOTO Bkiaay (aemo3uty) — PaxyHok

MPU3HAYCHHS;

] renepye Ta Bianpasisie KopuctyBauy Ha Homep ¢inancoBoro tenepony CMC-
NOBIJOMJIEHHS 13 3a3HadeHHsIM OpHopazoBoro OTP mapomto um 3abe3nedye mianucaHHs
JOTOBOPY OAHKIBCHKOTO BKJIAy 1HIIMM BUAOM EJNEKTpOHHOIO MiJNUCY;

5)orpumye Ha BiacHudi Homep ¢inancoBoro tenedony CMC-noBigomIIeHHS 3
OnnopazoBum OTP maponem um 371HCHIOE BIAMOBIAHI Ail JJIS MiAMUCAHHS JIOTOBOPY
0aHKIBCHKOTO BKJIaAy 1HIINM BUOM EJIEKTpOHHOTO MiAMKCY;

6) Ha/Ta€ MATBEPKEHHS O3HAHOMIICHHS 3 mieto [1yOiaHO0 MPONO3HUIIi€rO SK B3arai,
Tak 1 B YaCTHHI, 110 CTOCYEThCS MOPSAKY YKJIAJaHHS JIOTOBOPIB OaHKIBCHKOTO BKJIAIY
(memmo3uty) yepe3 Cucremy Ib Ta J[oBiIKOO PO CHCTEMY rapaHTyBaHHS BKJIAIiB (DI3UIHUX
oci0;

7) miaTBepIkye YMoBU po3MminieHHs Bxriamy Ta mignucye AHKeTy-3asBYy Ha
ykiananHs JloroBopy 0aHKIBCHKOTO BKJIaay (izudHOi 0coOu EXeKTpoHHUM MmiImucoM Ta
HampaBisie iX A0 banky, HamaBmm Cuctemi Ib koMaHmy Ha ykIagaHHS OTOBOPY
0aHKIBCHKOI'O BKJIAly (JI€TIO3UTY).

4.6.17.7. IlinTBepxenHsaM YMoB posminieHHss Bxianay, KopuctyBau Hanmae 3romy
banky 371iicHIOBaTH [OTOBIpHE CIIMCAaHHS TpOLIOBUX KOIITIB B cymi Bkiany, mo
po3MilnyeTbes, 3 [IOTOUHOr0 paxyHKy, BIIKPUTOTO Y BaJlIOTI BKJIAy, Ta 3apaXxOByBaTH Ha
PaxyHok npusHaueHHs, BU3HAUYCHUH B Y MOBax po3MilieHHs: Bkiamy.

4.6.17.8. bank, orpumaniu Bij KopucryBaua 3a gonomoroto Cuctemu Ib Ymosu
po3MimeHHs Bkiaagy mnpwuiimae iX 70 BUKOHAHHS 32 YMOBU JOTPUMAHHS 3a3HAYCHUX
HUYKYE BUMOT:

1) monepenubo KopucrtyBau 3aiiicHuB ycmimaui Bxin 10 Cuctemu 1b, Bukopucrasim
kopektHui Jlorin ta Ilapons g Bxoxy;

2) HakJaJeHuil Ha YMOBH po3MminieHHs1 Bknaay EnexkTpoHHul mianuc, € KOpeKTHUM,
a came MIATBEPIKYE LUIICHICTH YMOB po3MilleHHd Bxknagy Ta AHKeTH-3asBH Ha
ykiagaHHas JloroBopy 0aHKIBCEKOTO BKJIAAY (hi3ngHOT 0c0OM, a TAKOXK M ATBEPIKYE 0COOY
KopucryBaua, sxuii 1iei mianuc HakJIaB,;

3)Ha MOMEHT BHMKOHaHHS EJEKTpPOHHOrO0 pO3paxyHKOBOrO JOKYMEHTY HaJaHUN
KopucryBauy goctyn He O0yi0 3a0J10KOBaHO (MPUITHMHEHO);

4) ycmilmHoO MpoMeHa aBTOpHU3allis IIOJ0 CIHMCAHHS KOIITIB 3 PaxyHKY, 3 SIKOTO
IPOIIOBI KOIITH CIUCYIOThCS, B cyMi Bkiagy, 1o po3Milry€eTbes.

4.6.17.9. I1pu BukoHanHs YMo0B po3MimieHHs1 Bkinaay bank 3iicHIOE:

1) crivcaHHS TPOIIOBUX KOIIITIB 3 PAXyHOK, 3 SIKOT'O TPOIIOB1 KOIITH CIIUCYIOTHCS, B
CyMi BKJIaJy, IO PO3MIITY€ETHCS;

2) 3apaxyBaHHs I'POIIOBUX KOIITIB B CyMi BKJIaay, 110 PO3MINIy€eThcs, Ha PaxyHOok
MPU3HAYCHHSI.

4.6.17.10. 3apaxyBaHHsAM Ha PaxyHOK NpHU3HA4Y€HHS TPOLIOBHUX KOIITIB B CyMi
BKJIaJly, IO pO3MIILY€ThCS, bBaHK MATBEPIKY€E YKIaJaHHs JOTOBOPY OAHKIBCHKOI'O BKJIA Ly
(memo3uty) uepe3 Cucremy Ib 31 cBO€i cropoHm.
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4.6.17.11. Ilicna 3apaxyBaHHS T'POIIOBUX KOINTIB Ha PaxyHOK mpu3HadeHHs baHk
3MIMCHIOE 1HIII i1, TepeadaueHi J0roBopoM 0aHKIBCHKOTO BKJIAy (IEMO3UTY ), YKIaJICHUM
Mmixk bankom ta KopucrtyBauewm 3a gornomoroto Cuctemu Ib.

4.6.17.12. Ilignucani EnexktponnuM mignucom gokymeHTH KopucryBaua,
30epiratotbesa baHkoM B eIEeKTPOHHOMY BHUTJISAL Ta MOXKYTh OyTH Hajaicnani KopucryBauy
Ha €JIEKTPOHHY aJpecy.

4.6.17.13. 3 mMeTOI0 OTpUMaHHS JOKYMEHTAJIbHOTO MIATBEPIKECHHS YKIAIaHHS 3a
nonomoroto Cucrtemu Ib goroBopy OaHKIBCBKOTO BKJIaay (ZIE€TO3UTY), a TaKOXK
PO3MILIEHHS BIANOBIJHO A0 I[bOTO JOTOBOPY KOIUTIB HAa PaxyHKY OaHKIBCBKOI'O BKIIaTy
(meno3utry), KopuctyBad He paHille HACTyNHOTO OAaHKIBCHKOTO JHS MICHA yKJIaAaHHS
BIJIIIOBIZIHOTO JIOTOBOPY MAa€ IpaBO 3BEpHYTHUCA A0 BiaJauleHHs baHky, B sKOMy
KopucrtyBau Bigkpus [loTouHMI paxyHOK 3 BUKOPUCTaHHIM IUIATI)KHOI KapTKU y BaJIIOTI,
y sIKiil po3minieno Bxia,.

4.6.17.14. YV pa3i 3BepHeHHs KopucrtyBaua i OTpPUMaHHS JOKYMEHTAJIBHOTO
IiTBEP/DKEHHSI YKIIaJIeHOro 3a joroMoror Cucremu Ib moroBopy 6aHKIBCHKOTO BKIIATY
(memo3uTy) 1 pO3MIIIEHHI BIAMOBIJHO JIO IBOTO JIOTOBOPY KOINTIB HAa PaxyHKY
0aHKIBCHKOTO BKJIany (memo3uty), bank 1 KopucrtyBau 311HCHIOIOTE OQOpPMIICHHS
IOPUANYHOI CpaBU 3 BEACHHS paxyHKy OaHKIBCBKOTO BKIaAy (AEMO3UTYy) Yy
BCTaHOBJIEHOMY baHkoMm mnopsanky, micis voro bank Hagae KopuctyBady HacTyIHi
JOKYMEHTH:

[ MPUMIPDHUK AHKETH-3a8BH Ha YKIAJaHHA JIOTOBOPY OaHKIBCHKOI'O BKJIALY
(1314HOT 0cO0H, 3aCB1IUEHOT MIIMKUCOM YIIOBHOBaXeHOi ocoOu banky Ta neuarkoro banky;

[ npumipHuK [[1aTi>kHO1 IHCTPYKLIT 010 epepaxyBaHHa KOTiB 3 [loTouHoro
paxyHky KopuctyBaua, BIAKPUTOIO y BajJIOTI BKJIaAy, HA paXyHOK OaHKIBCBKOTO BKJIAay
(memo3uTy), 3aCBIJUYEHY Y BCTaHOBJIEHOMY baHKkoM mopsaky.

PO3A1JI 5. HOPAAOK POSMIIIEHHSA BAHKIBCBKUX BKJIAJIIB
(AEITIO3UTIB)

5.1. 3aranbHi ymoBH

5.1.1. 3rigHo 3 monoxkeHHsmu wiei [ly6miuynoi mpono3uiii CTOpOHU BU3HAYAIOThH
3arajbHUM MOPAJIOK T4 YMOBH MPOBEJEHHS ONEpalliil 3 po3MillleHHs] CTPOKOBUX BkiasiB
(1eTmo3uTIB).

5.1.2. Cyma, BaitoTa, CTpOK pOo3MILIEHHS KOKHOTO 3 BKiazaiB (y BUNaIKy pO3MIIIEHHS
CTPOKOBUX BKJIaJiB), PO3MIp MPOLEHTHOI CTaBKH, MOPSJOK Ta yYMOBHU HapaxyBaHHS
npoleHTiB 3a Bkimagom, yMoBU moBepHeHHs Bkiagy, a Takox 1HIINI YMOBU PO3MIIICHHS
Bxnany, mo He Bu3zHaueHi 1ieto [1y0miuHOoI0 MpOono3uili€ro, BU3BHAYal0ThCsl B AHKETI-3asBi
Ha ykianands JloroBopy OaHKIBCHKOTO BKIJIaay (i3uuHOi 0COOM, sIKa € HEBI1J €EMHOIO
yacTuHOO 111€1 [TyOniyHoi mpono3umii.

5.1.3. Bun Brmany (memo3uty) obmpaeThcsi BrilagHUKOM CaMOCTIHHO 3 MEPENiKy
Bxnanis, ompumognenux Ha OdimiiiHomy caiiti banky ab6o y Bigmineni banky Ta
BU3HAYAETHCSI HACTYITHUMH KPUTEPISIMHU:

] cyma Bxiany;

Batora Bxiany;

CTpOK po3MileHHs Bxiany;

PO3Mip IPOLIEHTHOT CTaBKH 3a Bkiiamom;

YMOBHU TIOTIOBHEHHSI Ta IOCTPOKOBOI'O MOBEPHEHHS (32 HasgBHOCT1) Briany;
YMOBHU HapaxyBaHHs Ta BUILJIATH MPOLIEHTIB 3a Bkianom;

(I N R I R
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Bun Bxnany (memo3uty) BKasyeTbesi B AHKeTi-3asBl Ha ykjiaaeHHs JloroBopy
0aHKIBCHKOTO BKJIaTy (hi3MUHOT OCOOU.

5.1.4. HapaxyBaHHsI TIPOIICHTIB 32 KOPUCTYBaHHs BKiasoM 3/1HCHIOETHCS Y BaJIOTI
Bxrnamy Ta po3mo4rHaEThCs 3 HACTYITHOTO JIHS IMICIIA HAIXO/PKEHHS TPOIIOBUX KOIITIB HA
Paxynok Bxnagnuka B baHKy Ta 3aKIHUye€TbCS B TOM JI€Hb, SIKM NEpeay€e 3aKIHUCHHIO
CTpOKY po3MinieHHs Bkiany abo cniucanHio 3 PaxyHky BkinagHuka 3 1HIIHX TI1ACTaB.

5.1.5. Jlns po3paxyHKY MpPOIICHTIB BUKOPUCTOBYETHCS (PaKTUYHA KUTBKICTH JHIB Y
poiii Ta (hakTUYHA KUTBKICTh JAHIB Y MICSIII.

5.1.6. Y pas3i, K110 3aKIHUYEHHSI CTPOKY po3MilieHHs1 Bkiany npunanae Ha HEpoOoUHit
JIeHb, 1, B pasi, SIKIIO yMOBaMH AHKETH-3asiBU Ha ykiadaHHs JloroBopy OaHKIBCHKOIO
BKiIaay (izuuHOi ocobu mependavyeHO IpaBO aBTOMATHYHOI MpOJIOHTaIli, BkiagHuk
3asBuB baHky npo BiIMOBY BiJ IPOJOBKEHHS CTpoKy Briany a6o Buuepnanach KijabKiCTh
IIPOJIOHTAIlIN, BIJMOBITHO 1O YMOB AHKETH-3asBH Ha yKJanaHHs JloroBopy OaHKIBCHKOTO
BKJIay (i3U4HOI 0CcOOM, TPOLIEHTH 3a BKiIagoM HapaxoBYIOThCS Ta CIUIAYYIOTHCA Y
nepmuid podoYuil JeHb Micis 3aKiHYeHHsSI CTPOKY pos3MimieHHs Bximamy. HapaxyBanus
IPOLICHTIB, BKJIIOYHO 3 JIHs 3aKIHUEHHS CTPOKY po3MilleHHs Bkiaay nmo nepmmii poOounii
JIEHb, TMICIIA 3aKIHYEHHS CTPOKY po3MilneHHs Bkiamy, 3/1HCHIOETHCS 3a JIIF0YOI0 Ha JICHb
HapaxyBaHHS MPOIICHTHOIO CTABKOIO 32 BKJIAJOM Ha BHMOTY.

5.1.7. 3mMiHa IpOIIEHTHO1 CTaBKH, 3a3Ha4YCHOI y AHKETI-3a51B1 Ha yKJagaHHs JloroBopy
0aHKIBCHKOTO BKJIAly MOJKE PETyIIOBaTHUCS 3a 3rofor0 banky Ta Bxnagnwka, mmisxom
yKJIaJaHHS J0JIaTKOBOI yroau 10 AHKETH-3asBU Ha yKianaHHs J[oroBopy OaHKIBCHKOTO
BKJIaJly (p13MUHO1T OCOOU.

5.1.8. VY Bunagky nonoBHeHHs1 Bknany AeHb 3apaxyBaHHs TaKMX KOIITIB Ha PaxyHOK
HE BPaxOBYEThCS IIPU HapaxyBaHHI MIPOLIEHTIB HA CyMy TMOTIOBHEHHS Bkiany.

5.1.9. CtopoHH HOMOBWJIUCH, IO MPHU MPOJOBKEHHI CTPOKY po3MillleHHS Bxiamxy
(aBTOMATH4HIA MPOJOHTaIlli), BCTAHOBIIOETHCSI HOBUM PO3MIp MPOIEHTHOI CTaBKH 3a
JloroBopoM 0aHKIBCHKOTO BKJIAJy, IO BIAMOBIAAE€ pO3MIpy MPOIIEHTHOI CTaBKH, sIKa JII€ B
banky nis Takux Aemo3WTIB HA AaTy MPOJOBXKEHHS po3MmimieHHs Bxiany, 6e3 ykinagaHHs
Oy/lb-SIKHX JOJIATKOBHUX yTOJI.

5.2. IIpaBa Ta 000B’SI3KM CTOPiH

5.2.1. bank Mae npaBo:

5.2.1.1. KopucryBatucss HaJjaHUMH KomTaMu BxkmagHuka, 1o 30epiraroTeCs Ha
PaxyHky, y BIMOBIAHOCTI 13 CTaTyTHOIO JiSJIbHICTIO baHKy, rapaHTyrO4Yu iX HasBHICTb,
BUIIaTy BKiagy Ta mpolueHTiB BiANOBIAHO 0 11boro JJorosopy.

5.2.1.2. BigmoButu BxmamHuky B 3pilicHeHHI (D)iHAHCOBOI omeparii y BHIIAJIKY
BCTAHOBJICHHS, 0 TaKa OIepallis MICTHUTh O3HAKU OMeparlii, Mo miajsrac GiHaHCOBOMY
MOHITOPUHTY BiJIMOBITHO 110 3akoHy Ykpainu «IIpo 3amoGiranHs Ta MpoTHIIO JIerami3arii
(BIIMUBAHHIO) JTOXO/IB, OJCP>KAHUX 3JIOUMHHUM HUISIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(p1HaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MaCOBOr0 3HMILEHHS» a00 MICTUTH 1HILI PU3UKH,
BHU3HA4YeH1 baHKOM 3TiHO pU3UK-OPIEHTOBAHOTO MIIXOY.

5.2.1.3. Bumaratu y BxiagHuka HaJlaHHS BIJIOMOCTEW Ta JOKYMEHTIB, SIKI JalOTh
3MOry 3’sCyBaTu MOro oco0y, CyTh IIsUIBHOCTI, (DiHAHCOBHI cTaH Ta/ab0 JOKYMEHTIB, 110
HIATBEPKYIOTh JDKEpeNa MOXOMKEHHsI KOIUTIB, po3MilleHuX 3a Bkmagom. VY pa3si
HeHaJlaHHs BkiagHUKOM HEOOX1THUX BIJIOMOCTEH UM JOKYMEHTIB a00 YMUCHOTO Ha/TaHHS
HEnmpaBAUBUX BijoMocTeil mpo cebe, bank mae mpaBo BiagMoBuUTH BkiagHuky B #oro
00CIIyroByBaHHI.
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5.2.1.4. HagaBatu BigoMocTi cTocoBHO Biiaanuka ta mporo JloroBopy, 1o MicTsATh
0aHKIBCHKY TAEMHHUIIIO, JO OpraHiB JepKaBHOI BIaJAM, YU IHIIKX OCI0, SKIIO IIe
BCTAHOBJICHO 3aKOHOJABCTBOM, a TaKOX MPSMUM Ta HEMPAMHM akiioHepam banky, ix
OB’ sI3aHUM 0cO0aM, IOPUIUYHUM Ta 1HITUM npodeciiHuM paaHukaMm banky, ayautopam
banky. Bknagnuk uuMm Hazae cBoo O€3BIIKINYHY 3T0AY Ha BKa3aHE BUIIE Y IbOMY ITyHKTI
JloroBopy po3KpHUTTs iHGOpMAIIii, 0 CTAHOBUTH OAHKIBCHKY TAEMHHITIO.

5.2.1.5. 3BepraTuck 10 Brinagauka 3 MPOMO3HITIEIO TIO0 3MiHN PO3MIPY MPOIIEHTHOT
CTaBKH 32 KOPHCTYBaHHs BKi1agoM NUIIXOM MUCEMOBOTO MOBigoMIeHHsT Bkiagnuka 3a 10
(IecsiTh) KalleHIapHUX JHIB JI0 TaKOi 3MIHH.

5.2.1.6. Y pa3si Hesrogu BxnagHuka 3 mpomnosuiiero baHky 100 HOBOro po3mipy
MPOIICHTHOT CTaBKU (BIJICYTHICTh BIJNOBiAI mpoTsaroM 7 (cemMu) poOOuYux AHIB 3 JHS
OTpPMMaHHS THUCHBMOBOTO TMOBIJIOMJIEHHS PO3IIHIOETbCS SK dakT He3ronu), bank Ha
HACTYITHUM JIeHb IMCJIsI 3aKkiHdeHHA 7 (CeMHu) JEHHOTO TEpPMiHYy Mae TIpaBoO B
YCTAaHOBJICHOMY YWHHHMM 3aKOHOJABCTBOM YKpaiHW MOPSJKY IHIIIIOBATH MPOIEAYPY
JIOCTPOKOBOTO po3ipBanHs J[loroBopy Ta moBepHeHHs Bxiagnuky cymu Bxmagy i
HapaxOBaHUX MPOIICHTIB 32 KOpUCTyBaHHsA Bkiagom Ha yMOBax, BU3HAY€HHX B AHKETI-
3asBi Ha yKiIaaeHHs JJoroBopy 0aHKIBCHKOTO BKJIAIY.

5.2.2. baHk 3000B’A3y€ThCA:

5.2.1. IlpuitHsATH rpomoBi KomTH Bl BrilagHuka Ha PaxyHOK, 3 ypaXyBaHHSIM YMOB,
BU3HAYCHUX UM J[oroBopom.

5.2.2. IloBepuyTu cymy Bkiany, HapaxyBaTy Ta CIUIATUTH BKIIaJHUKY NPOLEHTH 3a
Bxutagom 3riiHO 3 yMOBaMH, BU3HAYEHUMH 1TUM J[0TOBOpOM.

5.2.3. HapaBatu BkiagHuky iHdopMamio 0010 BIAKPUTTS, BUKOPHCTAHHS Ta
3aKpuTTs PaxyHKy, CyMH HapaxoBaHUX 3a BKi1aioMm IpoOLIEHTIB.

5.2.4. 36epiratu TaemHuIto Bxiany 3 ypaxyBanusam Bumor 1. 5.2.1.4. miei [Ty6mignoi
IPOTIO3HIIIi.

5.3. BkiIagHUK Ma€ MpaBo:

5.3.1. OTpumyBaTu nporeHTy 3a Bxiagom 3riHo 3 ymoBamu 115010 JloroBopy.

5.3.2. OdopmuTH IOBIPEHICTH HA PO3MOPSHKEHHS BkiagoMm iHIIOW 0C00010 Y
MOPSIKY, 3T1THO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.3.3. 3anoBiiaTy npasa Ha IPOLIOBI KOLITH, IO MICTATHCS Ha PaxyHKy, y NOpSIKY
3T1HO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

5.4. BkiiagHuK 3000B’A3y€ThCA:

54.1. IlepepaxyBatu Bxnag B 0€3roTiBKOBOMY MHOPSAJIKY a00 BHECTH T'OTIBKOIO Ha
PaxyHok y cyMmi, 3a3HaueHiil B AHKeTi-3asBl Ha ykiaaeHHs JloroBopy OaHKIBCHKOTO
BKJIaly P13UYHOT 0COOM B CTPOK a00 TEpMiH, 3a3HaueHUM y AHKeTi-3asiBl Ha YKIIaJlaHHS
JloroBopy 0aHKIBCHKOTO BKJIaay. Y 1HIIOMY BUTAIKY [[0roBip BBaXKAaETHCS TaKUM, IO HE
B110yBCsI, a PaXyHOK 3aKpUBa€ThCS.

5.4.2 TloBimomutu baHk mpo cBO€ pillleHHS MO0 3MIHM TPOIEHTHOI CTaBKU 3a
KopucTyBaHHs Bxiamom npotsarom 7 (cemu) poOouux AHIB MiCIs OTpUMaHHS Bij baHky
MUCHMOBOTO TOBIIOMJICHHS. Y pa3i 3rogd 3 HOBUMH 3alpPOIIOHOBAHUMHU YMOBaMH,
3 SIBUTHUCS JIJISl YKIJIQJAHHS TOAATKOBOT yroJu 110 1boro JloroBopy mpo 3MiHy MpPOIEHTHOI
CTaBKH 3a KOpHCTyBaHHS Bkiagom.

PO3J1J 6. IPABA TA OBOB’SA3KA CTOPIH
6.1.KuiienT Mmae nmpaBo:
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6.1.1.3Bepratuich 3a KOHCyJbTalliAIMH 10 baHky 3 mnpuBoay Jlorosopy,
obcnyroByBanHsa I[lotounoro paxynky/lIlorounoro paxynky 3 Bukopuctanusm IIK,
Kpenutnoro nimity, OBepapadty, Bukopuctanus [1K.

6.1.2.Y Bunanky BigkputTs [loTouHOr0 paxyHky 3 Bukopuctanasm 1K 3BepHyTHCH B
bank 3 3asBamu mpo: BUMYCK Ta oOciyroByBaHHs noaatkoBoi I1IK Ha cBoe imM’st abo iM's1
Hepxarens nogatkosoi 1K, mepeBumyck [1K y 3B s13ky 3 momkomkeHHsIM a00 BTPATolo,
OTpPUMAaHHS 103a4YeProBOi BUIKMCKU MO TaKOMy PaxyHKy ToI110.

6.1.3.3BepHyTrick B baHk 3 muTaHb HaJaHHS OIIOYUX JOJATKOBUX OaHKIBCHKUX
MOCJIYT, 3 METOI OTpUMaHHsI iH(opmaii npo Aitoul Tapudu banky Ta 3MiHHM 10 HUX TOLIO.
Otpumatu 1H(MOpMaLi0 IIOJO0 YMOB BUKOHaHHA JloroBopy, y TOMy 4YHCII HpO CTaH
Paxynky, 3BepHyBIIKCch 10 KOHTaKT-11eHTpY Micis ycniniHoi ['omocoBoi ieHTrudikarii.

6.1.4.CaMOCTIMHO pO3MOPSIXKATUCS TPOIIOBUMHU KOIITAMH, 1110 3HAXOASATHCS Ha MO0
Paxynky(ax) B banky, 3actocoByBatu I1K sik 3aci® 1151 6€3roTiBKOBOI OIUIaTH 32 TOBapU
(mocnmyru) B Oprasizamisx TOPriBii (MOCIyT), IS TEepepaxyBaHHS KOIINTIB 31 CBOTO
[ToTounoro paxyHky 3 Bukopuctanasm 1K Ha paxyHKu 1HIIUX 0Ci0, 715 OTJIATH 32 TOBapU
(mocityrn), KymiBis (oJIepKaHHS ) SKUX 3T1HCHIOETHCS B CHCTEMAaX €ICKTPOHHOT KOMEPIIii, a
TaKOX SK 3aci0 JUIst 0JIepKaHHs TOTIBKH B Kaci banky, 6ankomaTtax baHky Ta iHITUX OaHKIB,
0 IPUIAMAIOTh KapTKX BIAMOBIAHOI TUIATIKHOI CUCTEMH, 32 YMOBH JOTPUMAHHS BUMOT
3aKOHOJaBCTBa YKpaiHu Ta 1poro JoroBopy. KpiM BukoHaHHs Bkazanux omnepauii [TK
MOYTb 3aCTOCOBYBATHCH SIK 3aCi0 JIsl BUKOHAHHSI OTI€paIliid 0 PO3MIIIEHHIO TOTIBKOBUX
KOIITIB Ha PaxyHKH, CIUIaTU KOMYHAJIBHUX Ta 1HIIKUX MOCITYT O€3roTiBKOBUM ILIAXOM ab0
TOTIBKOIO uepe3 OaHKOMaTd, W0 MIATPUMYIOTh I QyHKIii Tomo. Omeparii 3a
Paxynkom(amu) MoxxkyTh OyTH 0OMekeH1 a00 MPUIMHEH] JIUIIE Y BUNIAAKAX Ta B MOPSAKY,
nependadyeHuX 3aKOHOIABCTBOM YKpainu Ta/abo M JloroBopom.

6.1.5.Bumaratu cBoedacHOro Ta MOBHOTO NpoBeneHHd [lnmaTixHux omnepariiii 3a
Paxynkom, sKmio Taki omeparlii nepeadadeHi 3aKOHOJABCTBOM YKpaiHM Il paxyHKIB
BIJIMIOBIAHOTO THUITY 1 SKIIO iHINE HE mependadeHo JloroBopom. Y pasi BimMoBH banka y
3mificHeHHl neBHOi IlnaTikHO1 omeparii/HagaHHd OaHKIBCBKHX ITOCIYT, OTPUMATH BiJl
banka mosicHeHHS! TPUYUH TaKOi BiJIMOBH.

6.1.6.0nepxxyBarn Bunucku 3a PaxyHkom BioBiiHO 10 JloroBopy, micis omiatu
JaHOI TOCIyTH Yy po3Mipl 3rifHo Airouux TapudiB banky, B mopsiaKy, BU3HAUEHOMY
Kiientom B AnkeTi-3asBi Kiienra.

6.1.7.3Bepuytucs 1o banky 3 npoxanuam npo Buaaudy nogaatkoBux I1K mo [Torounomy
paxyHKy 3 BukopuctanHsm I[1K JloBipenum ocobam, nuisxom noaanHs 3asBu 3a Gopmoro,
BU3HAYCHOIO0 baHKOM.

6.1.8.B Oyap sikuii yac BIOKJIMKATH a00 NpUNMHUTH Ji0 poxaTkoBoi 11K nuisixom
HanpasiieHHs B bank nmuceMoBoro nosigomieHHs 1 JJogatkosoi [1K, abo y Bunaaky, xonu
HonatkoBy 1K HemoxnuBo nepeaat y bank, HarnpaBuTu NTMCbMOBE MOB1IOMJIEHHS Y baHk
3 IPOXAaHHSM 11 BUJIYYUTH.

6.1.9.ITonoBHtoBaTH PaxyHOK(KM) 3a paxyHOK TOTIBKOBUX YW O€3TOTIBKOBUX KOIITIB
3TiTHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU 3a PEKBI3UTAMHU, 3a3HaYCHUMU Y AHKETi-3asBi.

6.1.10.IinimirtoBaTn nmepeka3 komTiB 3 [lorounoro paxyHky 3 Bukopuctanusm I1K i3
JOTPUMAHHSIM BCTaHOBJICHOTO PEXKUMY HOTO BUKOPUCTAHHS Ta OOPMIICHHSM BiMOBIAHOI
3as1BU Ha 3[1MCHEHHS TAKOT'O MIEPEKasy.

6.1.11. BigknukaTu miaaTiKHY 1HCTPYKINIO B HAIllOHATBHINA/IHO3EMHIN BaIOTI, 3asBY
PO KyMiBIIO/Mpoaak abo oOMiH 1HO3eMHOI BaltOTH 3 baHKy nuilie B MOBHIN CyMi IIISIXOM
MOJaHHs JINCTA MPO BIAKIMKAHHA, CKJIAQJEHOTO 3a JOBUIBHOI (POPMOIO Ta 3aCBITYEHOTO
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nignucom Kitienra, 3a ymoBu BimmkoayBanHsi Kiientom Butpat banky 3rimno Tapudis
banky. Jluct mpo BigkiIukaHHs nogaeTbcs banky y Oyab-sikuii 4ac, ajne /10 HacTaHHS
MOMEHTY 0€3BIIKIMYHOCTI JIJIs TUIATKHOT IHCTPYKIIT B HAIlIOHAIBHINA/IHO3EMHI# BaTIOTI Ta
1o kinnsg OnepariiitHoro yacy JHs, 1o nepeaye aHto TopriB Ha BPY, nis 3asB npo kymiBito/
npojaxxk abo 0OMiH 1HO3EMHOI BaJIOTH.

6.1.12. PozipBatu JloroBip Ta 3akputu [loTouHMI paxyHOK 3a YMOBHM HaJaHHS 0
banky 3asiBu po 3akputts paxyHky. [Ipu nbomy bask 31iiicHIOE yCi 3aBepIIaibHi onepartii
3a TakuM PaxyHKOM Ta 3aKkpuBae HOro y BIANOBIAHOCTI 10 YMHHOTO 3aKOHOIABCTBA
VYkpainuy, a 3a1UIIOK KoWTiB Ha PaxyHky (y BUIAAKY MOro HasBHOCTI) IEPEPAXOBYETHCS
Ha YMOBax, BKazaHux KIilleHTOM B 3asiBl Ha IHIIMH paxyHOK, a00 BuaaeThcs KileHTy
rotiBkoro. Jlorosip He Moxke OyTH po3ipBaHo 3a iHimiaTuBow Kiienta, sikmo KiieHt mae
nepen bankom 3a60proBaHiCTh 32 TPOLUIOBUMH 3000B’ SI3aHHAMH.

6.1.13. IuimitoBatu 3akputTs I[loTouHoro paxynky 3 Bukopuctandsm I[IK pgo
3akiHdeHHs cTpoky aii [1K 3 muceMoBUM MOBIOMIICHHSIM TIpO 11€ baHKy He mi3HIIIe HIXK 32
45 (copoka m’AiTH) KaJleHJAAPHUX JHIB 70 mependadyBaHoi natu 3akputTs [loTounoro
paxyHky 3 BukopuctanusMm IIK ta 3 moBepuennsam banky ycix 1K, Bumanux g0 takoro
PaxyHky Ta 3a yMOBH MoramieHHs 3a00oproBaHOCTi 3a UM JloroBopom (B TOMY YHCIIi,
3aboproBanocti 3a Kpemutom, OBepapadTom mo3BosieHnM, HecaHKIIIOHOBaHUM
oBepapadTOM, TPOCTPOUCHOIO 3a00PTOBAHICTIO TOIIO) Ta BAKOHAHHSM 1HIITNX 3000B’s13aHb
3a uum /loroBopom.

6.1.14.V Bunanky HeBukoHaHHs baHkoM cBOiX 3000B's13aHb 3a JloroBopoMm, po3ipBatu
JIoroBip y BCTAaHOBJICHOMY YHMHHHUM 3aKOHOJIABCTBOM Y KpaiHu 1 JloroBopom MopsiaKy.

6.1.15.0dopmutu gOBipeHICTh Ha po3nopskeHHs [loTounum paxynkom/IToTounum
paxyHkoM 3 BukopuctaHHsaMm [IK iHmii ocobi B mopsjaky, nependadyeHOMy YMHHUM
3aKOHOJAaBCTBOM Ykpainu. [Ipu 1mmpomy, B paszi odopmiieHHs noBipeHocTi A0 I[lotounoro
paxyHky 3 BukopuctanasaMm I1K, noBipeHiii 0co6i 000B’a3k0BO BUITyCKaeThCsl JlomaTkoBa
K.

6.1.16. 3miautu cBoi inmentudikamiitai nani y Cucremi Ib (3a ymoBH BiAmoBimgHOT
TEXHIYHOI peanizaliii baHkoM 11i€1 MOKIIUBOCTI).

6.2.Ki1ieHT 3000B'13y€THCH:

6.2.1. IIpu yxnanauni JJoroBopy Bkazatu JOCTOBIPHI BiIOMOCTI, B ToMy unciii Homep
¢dinancoBoro TtenedoHy, (akcy Ta aapecy eNeKTPOHHOI MOIUTH (3a HASIBHOCTi), IMPO
3MIMCHEHHSI TAMPUEMHHUIIBKOT TISUTPHOCTI Ta 1HIII BIZIOMOCTI, 1110 3aMUTYIOThCS bankoM, a
TaKOX MUCBMOBO MPOTAToM 3 (TPboX) podouux AHIB iHQopmyBaTu bank npo Oyab-ski
3MIHM Y BIJIOMOCTSIX, HaBeJleHux y JloroBopi Ta/ab0 B IHIIMX AOKYMEHTax, siki KiieHt
obopmisie/nHanae banky mpu ykiamanHi JloroBopy, peKOMEHJOBAaHUM JHUCTOM abo
ocobucro. [ndopmaris mono 3minu Homepy dinancoBoro tenedoHy miaisrae HaJaHHIO
npotaroMm 1 (0aHOro) KaJieHAApHOro AHSA 3 JaTu (aKTUYHOI 3MIHHM TaKOro HOMEPY
Kmientom. Tlomanns KiieHTOM HEOCTOBIPHUX BiJIoMOCTeH ab0 HE MOBIAOMIICHHS OO0
3MIHM TaKHX BIJIOMOCTEH, 3BUIbHAE baHK BiI BIANOBIAAJbHOCTI 3a HECBOEYACHE
iHpopmyBanHs Kienra mpo Bimomocti, mepembaudeni mum JloroBopom Ta Kiient
BBAKAETHCS TaKUM, 1110 OYB MMOB1IOMJICHUI HAJIEKHUM YUHOM.

HanaBatu 3a BuMoror baHky Ta y cTpok, BU3HaueHUl baHKoM, TOKyMeHTH Ta/abo
BITOMOCTI, HeOoOXiaH1 sl BUKOoHaHHs bankom mponenyp inentudikarii Kiienra/Bumor
3aKOHO/JABCTBa YKpaiHu Ta abo (iHaHCOBOTO MOHITOPUHTY AJISl aHAII3y HOTO (hiHAHCOBHX
omepariii (Hamipy 3aificHeHHs (iHAaHCOBOI orepartii) Ta ii y4aCHUKIB Ta/a00 OIIHKH HOTO
(1HaHCOBOTO CTaHy Ta/ab0 BHYTPILIHIX JOKYMEHTIB baHKy 3 nuTaHb 3an00iraHHs IPOTUIIT
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(serasmizartii) JOXO/iB, OJCPKAHUX 3JTOYMHHUM MUIAXOM, a00 (QiHAHCYBaHHS TEPOPUIMY
Ta/ab0 PO3MOBCIOIKEHHAM 30p01 MaCOBOTO 3HUIIICHHSI.

[Tpotsrom 3 (TpbOX) KaJeHAAPHUX JHIB 3 MOMEHTY 3MIHU MICIIsl TPOXKUBAHHS Ta/a0b0
micig nepeOyBanns KiieHTta, 3akiHU€HHS CTPOKY (MPUITMHEHHS) Ail, BTPATH YAHHOCTI 4d
BU3HAHHS HeMlicHUMU nojanux Kiientom o baHKy AOKYMEHTIB TOIIO, MOBIAOMIISITH
bank mpo Bci 3MiHM B JOKyMEHTaxX Ta/abo BiOMOCTSX, 1m0 Oynm Hamani KiieHTom mpu
ykiagaafi JloroBopy (macmopTHHUX aHUX, aAPECH MICIS MPOKUBAHHS Ta/abo peecTpaiii,
KOHTAaKTHUX PpEKBI3UTIB 1 T.JA.), Y MNOpAOKYy U oOcsrax, mnepeadauyeHux YUHHUM
3aKOHOJIaBCTBOM YKpaiHW, HOPMAaTHUBHO-TIPABOBMMH akTaMu HarioHanpHOTO OaHKy
VYKpaiHu Ta BHYTPIIIHIMA HOPMAaTUBHUMHM JOKYMEHTaMH baHKy 3 muTaHb 3amoOiraHHs i
npoTHail Jeramsaiii (BiIMUBAHHIO) JOXO/1B, OTPUMAHUX 3JIOYMHHUM IUISXOM, HIJISIXOM
HaJaHHS 10 baHKy JOKYyMEHTIB, 110 MiATBEPKYIOTh Taki 3MiHU. Taka iH(opmMmairis Ta/abo
JOKYMEHTH TaKOX IJIATal0Th HAJaHHIO NPOTIroM 3 (TPLOX) podouMx AHIB 3 JaTu
oJiepKaHHs MUChMOBOT BUMOTH BiJl banky. KilieHT Hece nmepcoHanbHy BiIMOBIIATBHICTD 32
JIOCTOBIPHICTD JJaHUX, MojaHux 0 banky. [Hdopmaris momao 3minn Homepy dinancosoro
TenedOoHy HijyIsIrae HaJaHHIO MPOTATroM 1 (0IHOT0) KaJIeHAAPHOT0 AHA 3 1aTH (DAKTUYHOI
3MiHd Takoro Homepy KiientoMm. KiieHT Hece nepcoHanbHY BIANMOBIAANIBHICTH 3a
JIOCTOBIPHICTh AaHUX, Toganux 10 banky. [Ipu 1ipomy, y BUMMaKy HOpyIICHHS] YMOB IIHOTO
NYHKTY II0J0 HaJaHHs BiJMOBIAHMX OKYMEHTIB Ta/abo iHdopmarii bank mae mpaBo
BimMoBuTH KitieHTy y HagaHHI Oyab-sSKHX TOCIYT 3a UM JloroBopom. Y pasi BiIKpUTTS
[Totounoro paxynky, KiieHT 3amoBHIO€ Ta Hajae 10 banky ONMTyBalbHUK KIIi€EHTaA-
¢13M4HOi 0COOM, 3MICT SKOTrO MOKE€ OyTH BKJIIOYEHUH IO TEKCTy AHKETH-3asBU abo
exkpaHHoi ¢popmu, siKy KiieHT 3anoBHIOe y pa3si BIAKpUTTS [loTounoro paxynky y Cucremi
Ib , Ta Axuii € nirouMM B cuCTeMl baHKy Ha MOMEHT BUHUKHEHHS HEOOX1JHOCTI y HOTO
3anoBHeHH1 KimienToM. 3MICT 11b0T0 TOKyMEHTY (ONUTYBaIbHUK KiTi€HTa-()13UYHOT 0COOH)
MOe OyTH BKJIFOUEHHUHN J10 TeKCTY AHKEeTH-3asBU. B 3a5Ie’)KHOCTI BiJl TEXHIYHO1 peaizarii
KimenT moke 3amoBHIOBaTH Ta HadaBath 10 banky Bimomocti y Cucremi Ib,
miaTBepKeH1 EJeKTpOHHUM T IITHCOM.

Hanasatu banky iHdopmairiro mo0 HanexHocTi KirienTa Ta ioro npejcTaBHUKIB 10
TUX, 110 3riAHo .19 Tta m.25 crarti 1, po3nuty 1 3akony Ykpainu «lIpo 3anobiranus ta
OpOTHAI0 Jieramizamli (BIAMHUBAHHIO) JOXOJIB, OJIEPKAHUX 3JOUYMHHUM ILISAXOM,
¢iHaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
sauIIeHHS Bia 14 sxoBTHS 2014 poky Ne 1702-VII BigHOCSTHCS 10 MyOIIYHUX A1S9iB 200
OJIN3BKUX UM ITOB’SI3aHUX 3 HUMHU.

6.2.2 KiieHT moBHHEH KommeHcyBaTH baHky y mHoOBHOMY 00cCs31 CyMy KOIUTIB,
crutaueHy baHkoMm y Burmsial mrpady 10 OpraHiB JAepXaBHOI MOJATKOBOI CIyXOH, y
BUnaaKy skmo KiedT npu Biakputti Paxynky(kiB) He npoindopmye bank npo Te, 1110 BiH
3apeecTpoBaHuil K (izuuHa ocoba-manpueMerb abo sk ¢izudyHa ocoda, sKa 31MCHIOE
He3aIeXKHY Nnpodeciiiny AisIbHICTh/caMo3aiiHaTa ocoba. Y pasi 3actocyBaHHs 10 banky
CaHKIIIi yepe3 BUHHI, mpoTunpasHi 1ii Kiienra abo itoro [{oBipeHoi ocoOu, BIAIMIKOIyBaTH
banky moHeceHi BHACHIAOK I[bOTO 30MTKH y MOBHOMY o0cs3i. BigmkomgyBaHHsS 30MTKIB
banky 3niiicHioeTbes KimientoMm mpotsrom 3 (Tphox) poOOUYMX NHIB 3 JaTH OTPUMAaHHS
BIJIMOBIAHOTO MOB1IOMJIEHHS BiJl banky a0o B mopsaKy BHU3HAYEHOMY PO3/1JIOM 7 1IbOTO
JloroBopy abo B IHIIOMY MOPSAJIKY Ha po3cyl baHky, 1o mnependadyeHuid YMHHUM
3aKOHOJABCTBOM Y KpaiHH.

6.2.3.JloTpuMyBaTCh TPaBUJ TPOBEICHHS PO3PaXyHKOBO-KACOBHX OTEpaIliii, a
TakoX 3AiicHIoBaTH Omepauii 3 BUKOpUCTaHHAM KapTku y BIANOBIZHOCTI JO HOPM

77



3aKOHOJIaBCTBa YKpaiHW, yMOB I11b0r0o JloroBopy Ta mpaBui BiamoBimHoi [lmarixnOoi
CUCTEMU.

6.2.4. CBoedacHO  oruladyBatd  BuHaropoay  banky  3a  BIOKpUTTA
Paxynky(kiB)/3A1liCHEHHSI pO3paXyHKOBO-KaCOBHUX OIeparliii Ta/abo 3a HaJaHHS TOCITYyT
BIJIMOBIAHO /10 11boro JloroBopy, 3rigHo Tapudis, 1110 AiF0Th HA MOMEHT 3/IIMICHEHHS TaKO1
orepariii Ta/abo HaJaHHS MOCTYTH.

Omnara mocnyr banky 3milicHioeThess KilieHTOM B MOMEHT HaJaHHS BiATOBITHOI
nocayru  abo B 1HmMA  cTpok, Bu3HaueHud  Tapudamu.  YknagaHHsMm
JloroBopy/3niiicHeHHsIM Oyb-sIKOi Aii, CIPSIMOBAaHOI HA OTPUMaHHs (CHOKUBaHHS) OyAb-
sxoi nocnyru/lIponykry banky KnienT nmiarsepkye, 1mo 3 Tapudamu BiH 03HaHOMIICHUN
ta 3rogumii. 3miHa Tapudip 3a I[lpoaykrtamu baHkKy 3AIHCHIOETBCS B MOPSIKY,
nependadyeHoOMY Yy MOJIOXKEHHX 11boro JJoroBopy. Bunaroposa 3a nanani bankom nocnyru
CIUTAUYETHCS Yy TPHUBHAX. Y BHMAJAKy, SKIO BHUHaropoja Bu3HaueHa y Tapudax B
MPOLIEHTHOMY CHIBBIIHOIIEHH], 11 pO3Mip OOYUCITIOETHCS y TPOIIEHTaX BiJl CyMH OIepallii,
3a MPOBEACHHS SKOi BOHA CIUIAYyEThCSI.

6.2.5.He BukopucroByBatu [lotouni paxynku 3 Bukopucranusam [1K ta/a6o [loTouni
paxyHKH JUIs 3A1MCHEHHS OIllepalliii, IMOB’s3aHMX 31 3AIHCHEHHSAM IiINPUEMHHIIBKOT
nistmpHOCTI. Koy 3 Ilorounoro paxyHnky 3 BukopuctanusaM 1K Kitienta He MOxyTh OyTH
BUKOPHCTaHI 3a 1onomMoroto KapTku asis 311iCHEHHS 1HO3€MHUX 1HBECTULINA B YKpaiHy Ta
1HBECTHUIIIM PE3UICHTIB 3a 11 MeXi.

6.2.6. Ilosepraru banky Ha ioro BHUMOTry MOMHUJIKOBO 3apaxoBaHi Ha IloTouHuii
PaxyHOK 3 BUKOPHCTAHHSM IUIATIKHOI KapTku/IloTounuil paxyHok 1 orpumani Kiientom
KOIITH Yy IOPSJIKY Ta CTPOKH, BKa3aHl baHKOM y BIAMOBIHINA BUMO3I.

Hanapatun B bank miaTiKHy 1HCTPYKIIFO HAa TOBEPHEHHs BIANPaBHUKY (BJIACHUKY)
MOMUJIKOBO a60 0e31iIcTaBHO 3apaxoBaHuX Ha [I0TOUHMI paXyHOK CyM KOIIITIB HE MI3HIIIE
3 (TpbOX) poOOYMX AHIB 3 JaTU OTPUMAaHHS BIAMOBIIHOTO MOBITOMIICHHS Bij banky abo
Bunncku no PaxyHKy.

6.2.7.J10cTpOKOBO BUKOHATHU BCi OOProBi 3000B’s3aHHs nepea baHkoM y Bumaakax,
nependadenux 1uM Jloropopom mpotsrom 30 (TpUAUSATH) KAJEHIAPHUX IHIB 3 THSA
oTpuMaHHS Biag baHky BHMOTH, SKIIO IHIMUN CTPOK HE MepeadadyeHUull yMOBAMHU I[HOTO
Jlorosopy.

6.2.8.BincnigkoByBaTd  omepauii, 1m0  3A1HCHIOIOTBC  3a  [loTouHnm
paxynkom/Ilorounnm paxynkom 3 BukopuctanusMm [1K, nuisxom nmepeBipku KOpEKTHOCTI
Bunucok ta HeBiAKIaAHO TUCEMOBO iHPopMyBaTH bank npo BusBiIeHU QakT 311HCHEHHS
HECaHKI[I0HOBaHO1 orepariii 3a Paxynkom ta/abo Kaptkoro.

6.2.9.BuxopuctoByBatu [IK 3a mnpsmMuM mpu3HaYeHHSM BIAMNOBIIHO 1O BUMOT
Horosopy, B T.4. [IpaBun kopucryBanus I1K.

6.2.10.HeyxunbHO NOTpUMYBAaTHCh BCiX MojoxeHb Jloroopy, Tapudi banky i
[IpaBun xopuctryBanss 1K Ta mpotsrom aii 1iporo Jloropopy HajieXXHO BUKOHYBAaTH a0o
3a0e3rnedyBaTy HajleKHE BUKOHAHHS BUMOT, BCTAHOBJICHUX UM J[oroBOpOM.

6.2.11.IlucekMoBo moBigomuTn baHk (3 HamgaHHAM BIANOBIIHHUX ITATBEPIKYHOUYHX
JTOKyMeHTIB (kpim 1. 6.2.11.2.) nipo:

6.2.11.1.3MiHM aCIOPTHUX AAHUX, IPI13BULIA, IMEHI, 10-0aThKOBI, (PAKTUYHOI aJJpECH,
JTaHUX MO0 PeecTparlii, HoMepiB KOHTAaKTHUX Tesle(OHiB, MICI poOOTH — HE mi3Hime 3
(TpBHOX) KaJIeHJAPHUX JHIB 3 JaTH HACTAHHS TaKUX 3MiH;

Jlep:xaTesiiM KapTOK, sIKi eMiTOBaHi B paMKax 3apIUIATHUX MPOEKTIB:
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6.2.11.2.3BIIbHEHHS 3 MICIIsl poOOTH, 3ap00iITHA MJIaTa 3 AKOTO MEPEePaXxOBYEThCSA Ha
[Totounuii paxyHok 3 BukopuctanHsam I[IK — we mi3nime 14 (YoTMPHAAUATH)
KaJIeHJJaPHUX JIHIB JI0 1aTH 3BUILHEHHS;

Hepxartensm IIK, 3a axumu BcranoBJeHuii OBepapadt / Kpeauruui jgimit:

6.2.11.3.3MmiHy cknamy ciM’i, BHHUKHEHHS OyIb-sIKUX OOCTaBUH, 1110 OY/b-SIKUM YHTHOM
MO>KyTh HETaTUBHO BIUIMHYTH Ha BUKOHaHHs KirieHToM 060B’s13KiB 3a iuM JloroBopom abo
Ha ¥oro (Kiienrta) ¢dinancoBuii yu MalWHOBUU CTaH (y4acTh Y CyJOBHX PO3TIsSAax, IO
3arpokKyrTh HOro MaifHOBOMY IOJIOKEHHIO, SIK M03MBava, BiMOBI1a4a abo TpeTboi 0coOu)
— He Ti3HIIe 5 (m'9TH) KaJeHJ apHUX JHIB 3 1aTH BUHUKHEHHS TaKUX OOCTaBUH.

6.2.11.4.KO)KHOTO POKY, MPOTITOM CTPOKY ii 1boro JloroBopy, 3a BUMOrorw baHky
HagaBaTu baHky NOBiJIKY 3 Micis poOOTH B CTPOK 10 «01» Oepe3Hst KO)KHOTo poKy, ajie He
nizHime 60 (micTaecsiT) KajJeHJIApPHUX JIHIB B/l IaTU BHUa4l JIOBIJIKH, 3 BU3HAYCHHSIM
CyMH OJIEpKAHOTO JOXOAY 3a OCTaHHI 6 MICSIIIB BiJ JaTH OTPUMAHHS JIOBIJIKH 3
MOMICSTYHOIO pO30MBKOIO Ta/ a00 JIEKJIapalli€ro mpo JOXOAH 3a MUHYJIUHN pik a0 OCTaHHI
JIBa KBapTaJId MUHYJIOTO POKY, 3aBIpeHY MOJATKOBOIO 1HCIIEKI[IE€I0 a00 1HII JOKYMEHTH,
110 MiATBEPKYIOTH Joxoau KiieHTa 3a BuIie3a3HavueHi Nepio/y 3T11HO 3 BUMOTaMu baHky.

HanmaBpaTu mokymeHTH, 10 MiATBEPKYIOTH (iHaHCOBUM cTaH KiieHTa (JIOBIAKY Mpo
JIOXOJI1, JEKJIapalliio Mpo AOXOAH, 1HII JOKYMEHTH, 1110 MATBEPIXKYIOTh qoxoau Kiienra
Ta HOTO (PIHAHCOBI MOKJIMBOCTI) 32 OyIb-SIKUI 1HIINN TIEpioj 3a MEPIIOI0 BUMOTOI0 baHKy.

B inmomy BumagKy BCi HETaTUBHI HACIIJIKH, TTOB’S3aHI 3 TAKUM HEMOBIJOMJICHHSIM,
noxKJ1agaroThed Ha Kimenra.

6.2.12.0cobucto kopuctyBatucs [1K, BumymieHoro Ha ioro iM’s, He epeaBaTu ii B
KOPUCTYBaHHS TPETIM 0c00aM 1 BXAKUTH BCIX MOXKJIMBHX 3aXO/I1B JIJIsl 3ar1001raHHs 1i BTpaTI.

6.2.13.Hixomy He noBimomsatu [1IH no Kaprtku Ta 36epiratu #oro y TaeMHHUII, 1100
H1 32 SIKKX YMOB BiH HE CTaB BiJJOMUM OY/Ib-SIKMM TPETIM 0cO0aM.

6.2.14.IlepeBipuTy MPaBWIBHICTh B1IOOpa)K€HHS Yy BHMOHCI 1Mo PaxyHky(kax) BCiX
omepariii 1 y pasi BUSBJICHHS PO301KHOCTEH MK OmepaiisiMu/ CyMamH, BKa3aHUMU Y
Bunuckax 3 dakrnunumu/cruiadeHumMu, KiieHT 3000B’s3aHUi 0 KiHIS KaJeHIApHOTO
MICSAIISI, HACTYIHOTO 3a 3BITHUM, NMUCHBMOBO 1H(pOpMYBaTh baHK MO CyTi BUSBICHHX
po30iKHOCTEN. B pa3i BiICYTHOCTI MPETEH31M MPOTITroM MICSIISl, HACTYTHOTO 3a 3BITHUM,
a60 skmo KiieHT He oTpuMae Bunucku npoTarom Miciisi, HACTYITHOIO 3a 3BITHUM, BKa3aHl1
omeparlii/ CyMu BBaXarOThCS MIATBEPKEHUMH 1 CKaprd 3 L[bOTO TPUBOAY HE
MPUNMAKOTHCS.

6.2.15.He piauie, HX OAUH pa3 Ha Micslb, oTpuMyBatu Bunucku no Ilorounomy
paxynky 3 Bukopuctanusm I[IK (B mopsiaky, BuzHaueHomy Kiientom B AHKeTi-3asiBi
Kiienta). ¥V Bunaaky neorpumanss Kimientom Bunucku, Ha HbOT0 MOKJIaIal0ThCSI MOMKIIHBI
PHU3HUKHU 1 BTPATH, MOB'SI3aH1 3 HEMOXKJIUBICTIO BIIHOBUTH CIIPHI CYMHU 3a PaxyHOK IHIIHUX
YJIeHIB 1 yyacHUKIB [1aTikHUX cUCTEM.

6.2.16.KontpontoBati cBiii BuTpaTHuii miMmiT, HE JIONMYyCKaTH BUHUKHEHHS
HecankmionoBanoro osepapadry.

6.2.17.Iloramatu Bci 3a0oproanocti o Paxynky(kax) ta Kpenuty/OBepapadry (y
pa3y HasiBHOCT1) B CTPOKH, nepeaodaueHi JJoroopom.

VY pa3i BUHHMKHEHHS TpocTpoueHoi Ta/ abo HecankiioHoBaHOT 3a00pProBaHOCTI,
MEPIIOYEPTOBO 3MIMCHUTH MTOBEPHEHHS MPOCTPOUYEHOT 3a00PTrOBAHOCTI 3a MPOIICHTAMH Ta
Kpenutom, mrpadamu, mensmu Ta/abo HecankiioHoBaHOi 3a00proBaHOCTI, a TOTIM
CKOPHCTATHCS MpaBOM Ha oTpuMaHHs Kpenury.
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6.2.18.CamocTiiiHo o3HaniomiItoBatucs 3i 3MiHamu 10 [loroBopy, Tapudi banky,
[TpaBun xopuctyBanns [1K, moBiomMiIeHHs Mpo K1 po3MIIIyIOThCsi baHKOM BiITOBITHO 110
ymoB [loroBopy. Ilo3uyaibHHK 3000B’A3y€TbCS PETYJISPHO O3HAHOMIIIOBATHCA 3
iHpopmMmariero, HaBegaeHoro Ha OdiriiHoMYy caifti banky. Pusuk HacTaHHS HACTIIKIB JUIs
[To3nyanbHuKa, TOB’A3aHUX 3 HECBOEYACHUM O3HAWOMJICHHSIM 3 1H(OpMAIIIETO,
po3minieHoro Ha OdimiiiHomy caiiti banky, Hece [lo3nuanbHUK.

6.2.19.V pasi BuaukHeHHs HecankiiionoBaHoro oBepapadty 3a [loTounnmM paxyHkoM
3 BuKopuctanHsMm [1K, noracutu 3a00proBaHicTh, 1110 BUHUKIIA (CyMy HecaHKIIilOHOBaHOTO
oBepApadTy Ta MPOILIEHTIB), B CTPOKH, mepeadadeni JloroBopom, Ta cruiatutu banky
HapaxoBaHI Ha cyMy HecaHkKiioHOBaHOi 3a00pProBaHOCTI MPOLEHTH B  PO3MIpI,
BcTraHoBjieHoMY Tapudamu banky Ta/a6o Burnuckoro-noBiioMIeHHSIM, a TAKOX TOBEPHYTU
banky Taky 3a00proBaHiCTh HACTYITHUM YUHOM:

6.2.20.CrimauyBaTy HapaxoBaH1 IpoleHTH 3a HecaHkilioHoBaHUM oBepapadTom, 110
BUHUK B IMOTOYHOMY KaJICHIApHOMY Micsill B Po3paxyHKOBuUH JIeHb MicAls. Y KIIaJaHHIM
HoroBopy Kiient Hagae 3romy banky 3mailicHIOBaTH [OTOBIpHE CHHCAHHS CyMHU
HapaxoBaHUX NpoIleHTIB 3a HecankmionoBanuMm oBepapadtom 3 [loTouHoro paxyHky 3
BUKOPHUCTAHHSM IUIATIKHOT KapTKU. baHK € oTpuMyBadyeM KOIITIB 32 BKa3aHUM JJOTOBIPHUM
cnucanasM. Cyma 3a00proBaHOCTI 32 HapaXOBaHUMU IMpoleHTaMH 32 HecaHkiioHOBaHUM
oBepapadToM, 0 HE TOBEPHEHA y 3a3HAUEHUHN CTPOK, BBAXKAETHCS baHKOM MPOCTPOUEHOIO
3a00proBaHICTIO.

6.2.21.CrninauyBaTu 3a00proBaHICTh 3a CYMOIO OCHOBHOTO 00opry HecaHKI[10HOBaHOTO
oBepApadTy, 1m0 oOJikoByeThcsi bankoMm, B Po3paxyHKkoBUMl JI€Hb MOTOYHOTO
KaJIEHJApHOTO MICAIsl, HE II3HIIIEe CTPOKY, BCTaHOBJIEHOro uumMm JloroBopom s
BianoBigHuX PaxynkiB. Cyma 3a6oproBanocti 3a HecankiionoBanum opepapadTom, o He
MOBEpPHEHA Yy 3a3HAYCHUI CTPOK, BBAKA€ThCsl baHKOM MpOCTpOUEHOI0 3a00PTOBAHICTIO.

6.2.22.V BUNaAKy BUSBJICHHS HECAaHKIIIOHOBAHOI'O CHUcCaHHs KowTiB 3 [loTouHoro
paxyHky 3 BukopuctanHsMm [IK, mucebmoBo moBimomuTu npo mne bank 1 He BUMaratu
TEPMIHOBOTO BIJIIKOJAYBAHHS BIAMOBIAHMX CyM 10 3aKiHUYCHHS MPOBEACHHS baHKOM
PO3CIHITyBaHHS MO CIIPHUX TPAH3AKITIAX.

6.2.23.V pa3i Brpatu KapTku 10 MOMEHTY ojiepaHHs baHKOM MOB1IOMJIEHHS MO ii
BTpaTy BIJAINOBIIATH 32 Bcl onepailii 3 KapTkoro, 311iiCHeH] TpeTiMU 0co0aMu, 3 BizioMa adbo
6e3 Bigoma Jlepxarens KapTku.

6.2.24 I'apantyBatu banky mnoBepHeHHs1 3aboproBaHocti 3a Kpemutom Ta/abo
OBepapadrom/HecankuioHoBaHUM OBepipad)TOM BCiMa KOIITaAMU, MafHOM Ta MalfHOBUMU
IIpaBaMu, 10 HOMY HaJIEKATh.

6.2.25.VY pa3i BunyuenHs [IK Oankomartom iHmoro 6anky, KiieHT 3000B’s3yeThes
npoTsaroM 3 (TpPbOX) KajJeHAapHUX AHIB 3 MOoMeHTYy BuiaydeHHs [IK nagatu no banky
MUCHMOBY 3asBY 3 3a3HAYEHHSM MICIIsl 3HaXO0/PKEHHs OaHKOMaTy Ta Ha3BU OaHKY.

6.2.26.11pu GaxxaHHi 3HATH rOTiBKOIO B Kacl banky 3 [lorounoro paxyHky/IloTouHoro
paxyHky 3 BukopuctanHsMm I[IK omHopa3zoBo cymy, mo nepesuirye 50 000 (m’staecar
TUCSIY) TPUBEHb a00 €KBIBAJICHT IIi€l CyMH B iHO3eMHi BamoTi o Kypcy HBY Ha nenb
MIOJIaHHS 3asBKHU, HaJlaBatu 10 banky momnepenHio 3asBKy (B MTUCHMOBIM ab0 ycHIN Gopmi,
3aTeneoHyBaBIlHU 10 BiAieHHs, e Kinient o6cayroByerbest abo g0 K1 (3 3a3HaueHHsIM
BIJIIUIEHHS], 1€ TUTAHY€THCS OTPUMAHHS KOILTIB) PO HEOOXIIHY CyMYy KOILTIB 32 HE MI3HIIIE
HIXK 0 16-1i1 roguHi poO0YOro IH4, U0 MEepeAy€e JHIO OTPUMAHHS I'OTIBKH 3 PaxyHKy.

6.2.27. CBO€YacHO Ta MOBHICTIO BIAIIKOIOBYBaTH baHKy KOIITH, CIUTaYeH1 HUM:
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6.2.27.1. BinnoBiguik [TnaTikHiN cucTemi 3a oneparisMu 3 BUKOpUCTaHHSIM KapTku
Jepsxarens, cruauyBatd baHkKy BHHAropojy 3a MOCIYTH, 110 HAJAIOTHCS BIAMOBITHO O
JloroBopy, Ta iHIIi cymu, nependadeni num Jloroopom ta Tapudamu banky;

6.2.27.2. iHmmM OaHKaM Ha BUMOTY IIOAO OIUIATH KOMICIH/IHIIUX TJIATEXKIB, SIKI
BUHUKAIOTH B MpoIieci BiIydeHHs KapTku B TepMiHATBHUX MPHUCTPOSX/TOUKAX MPOIAKY
iHmumx  OaHKIB, B TMpoOIeCi INJATBEP/PKCHHS IHIMMMHA OaHKaMH  JICTITHMHOCTI
Kaprkwu/onepartiii, mpoBeICHUX TIO Hii.

6.2.28.30epirati BCl JOKYMEHTH IO omepauisx, 3AiicHeHux 3 Bukopuctanusam [1K,
npotarom 60 (mictaecaTH) KaJleHAAPHUX JIHIB 3 1aTH 3/[1IHCHEHHS OTepallii 1 HagaBaTH iX
y baHk Ha nepury BuMory a0o a1 BperyJtoBaHHS CIIPHUX CUTYallH.

6.2.29.Y pa3i BusBICHHA BTpaThu ab0 HE3aKOHHOrO0 BHKOpHUCTaHHS KapTku um
OOTpyHTOBAHOI IiJI03pU HacTaHHS MUX oOctaBuH/BukpaaeHHs I1K, a6o skmo TITH cras
BIJIOMHM TpeTiM oco0aM, a TakOoX B I1HIIUX BHIMAJKax, OB S3aHUX 13 HEOOXI1THICTIO
3abnokyBatu [1K, He3anexHO Bijf 4acy 1 Miciisi CBOTO TiepeOyBaHHSI, BKUTH BCIX MOKITHBUX
3aXOJIB ISl iX YCyHEHHS Ta HEraHO CHOBICTUTH NpO Taki oOcraBuHM baHk s
omokyBanua Kaptku, 3atenedonyBaBmm a0 Koxrakt-nieHtpy banky 1 croigyBatu
BKa3iBKaM, Skl OyayTh HajaHi octaHHiM. [Ipu 11pOoMy BHUTpaTH, MOB’s3aHi 3 ONEPAIIIEI0
onoxyBanHs Kaptku Hece Kimenr. bnokyBanHs KapTku BinOyBaeTbcs 3a JI3BIHKOM
Hepxatens [IK. YV Bunagky HEMOXIHUBOCTI TpoBeAeHHsS ['01ocoBoi ineHTUdIKAIll
Hepxatens IIK, bank mae mpaBo He mpuiiMaTé Taky TeledOHHY 3asBY /10 BUKOHAHHS,
BIJIMOBITHO MOMEHTOM OTpuMaHHs baHkoM 3asBM mpo OJoKyBaHHsA abo0 BTpary KapTku
OyJle BBaKaTHUCh J]aTa Ta 4ac OTpUMaHHs baHkoM BiAMOBIIHOT MUCHMOBOI 3as1BU [leprkaTes
[IK/ Knienrta. @akt orpumannsa bankom 3asBu Bia epxkarens [TK/Kiienra He no3oasisie
foro mpaBa y Bumaaky BTpatd KapTku 3BEpHYTHCS 13 BIJIMOBIJHOIO 3asiBOIO JI0
npaBoOXOopoHHUX opraniB. IIpotsirom 24 roaun micis 3BepHeHHs A0 KII 3 meroro
onoxyBanHus 1K, HanpaBuT B baHk MucbMOBY 3asBY, 3 BUKJIAJACHHAM MPUYUH OJOKYBaHHS
Ta, B pa3i HE0OX1HOCTI, Ha 3/11iiCHeHHs] bankoM it 11 i po3010KyBaHHS.

6.2.30.V pasi HecBoewacHoro noBigomiieHHs banky mipo Brpaty IIK, sik BkazaHno y
11.6.2.29. JloroBopy, HECTH MTOBHY B1IMOBIIaJIbHICTh Ta MPUUHSITH Ha ceOe BC1 3000B’ sI3aHHS
o OIulaTi Ha KopucTh baHky omnepauiii, mjo nposeneHi 3 BukopuctanHa [IK micms
BTpatu/kpanikku [IK/IIIHy. KiienT Hece mOBHy BiANOBiNAiIBHICTH 3a BCl Omeparli,
BHUKOHaH1 3 BUKopuctanusam [1K.

6.2.31.He BukopuctoByBatu IIK, cTpokx mii SKuX 3aKiHYMBCS, MOCTABICHUX B
eneKTpoHHUM CTOI-CIUCOK a00 TaKUX, U0 MAIOTh AePEKTH a00 MEXaHIYHI YIIKOIKEHHS.

6.2.32.ITicns 3akinuenHs ctpoky il [IK abo y pa3si 3akputts [loTrouHoro paxyHky 3
BukopuctanHsaM [1K 3rigHo 3asBu Ta/abo posipBanHs JoroBopy noepuyTH Bel airoui [1K
1o baHky.

6.2.33.He BukopucropyBatu 1K y 1iisx, o cyrnepeyaTb YHHHOMY 3aKOHOJIAaBCTBY
VYkpainu, JloroBopy Ta IIpaBunam kopuctyBanns [1K.

6.2.34.He 3nimatu 3 PaxyHky(KiB) MOMUIIKOBO 3apaxoBaHl Ha Takuil PaxyHOK(KH)
Krienta bankom abo TpeTiMu 0cobamu rpOIIOBi KOIITH, & Y BUTIAAKY BUKOPUCTAHHS TaKUX
rpomoBux komTiB Kiienrom Ta/abo [epkarenem momatkoBoi IIK ta/abo JloBipeHoro
0Cc00010, HErallHO MOBEPHYTH 1X HA Takui PaxyHOK(KH) JJI MOJAJIBIIOrO NMepepaxyBaHHs
HaJIeKHOMY oOTpuMyBauy. [loBimomisiTu bank mnpo mNOMUIKOBE 3apaxyBaHHS Ha
PaxyHOK(kM) rpoIIOBUX KOIITIB, 0 HOMY HE HajeXaTh, Ta NoAaTH baHky npoTsarom 5-tu
(’sATH) pOOOYMX AHIB 3 MOMEHTY OTpUMaHHs 4eproBoi Bunucku no ITorounomy paxyHky
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3 BukopuctanusMm [IK 3asBy Ha crucaHHs 3 BiAmoBimHOro PaxyHKy(KiB) TOMHIIKOBO
3apaxOBaHUX I'POIIOBUX KOIIITIB.

6.2.35.1loBepratu banky Ha 1Oro BUMOTY MOMMIIKOBO 3apaxoBaHi Ha PaxyHok(ku)
TPOIIOBI KOIITH y TIOPSJKY Ta CTPOKU, BKa3aHi baHKOM y BIAMOBIIHII BUMO3I.

6.2.36.Y pa3i BiakputTs [loTouHoro paxynky 3 BukopuctanHsam [IK BiamoBinHO 10
meoro JloroBopy osnaifomutu Bcix JlepxkatenmiB momarkoBux IIK/JloBipenux oci6 mo
orpuManHs Humu [IK 3 ymoBamu [Jorosopy.

6.2.37.BinnoBijaTd 3a HACHAKK onepaiiil, 3aiicHenux JloBipeHMMH ocoOaMu
Kiienra, Jlepxkarensmu nogatkoux I1K, sik 3a cBo1 BiacHi fii.

6.2.38.PerynsipHo o3HaiiomitoBaTucs 3 1HQopmarliero, HaBeaeHow Ha OdiiiiHomy
caiiti banky.

6.2.39.3aificauTH ocTaTouHe noraiieHHs OpepapadTy Ta IPOICHTIB 32 KOPUCTYBAHHS
HUM Ta BUKOHATH 1HIII 30008’ a3aHHs 3r11HO JloroBopy Ta Tapudis banky He mi3Hiiie 1aTu
3aKiHYeHHS CTPOKy aii OBepapadTy, a y BUMIaIKaxX MOIOBXKEHHS CTPOoKy Aii OBepapadry -
B OCTaHHIN poOounii IeHb CTPOKY HagaHHs OBepapadTy.

6.2.40.0tpumyBatu Bia banky (#ioro ynoBHoBaxkeHUX 0¢i0) iHQopMaIlito mpo GpakTu
HeBUKOHaHHS KitieHTOM 30008 's13aHb 3a JloroBopoM, Ipo po3mMip 1CHYI040i 3a00prOBaHOCTI
3a JloroBopom, mpo CTPOKM Ta YMOBH MOTAIIEHHS TaKoi 3a00proBaHoOCTi, PO 3MiHY YMOB
o0cCITyroByBaHHs KJIi€HTIB baHKy To110, YyCHO 10 TenedoHy Ta/ado0 HUIIXOM HalpaBiICHHS
KiienTy BiANOBIAHMX TMHCHMOBHX 4YH EJIEKTPOHHUX IMOBIOMJICHh 3aco0aMM 3B SI3KY,
30KpeMa, MOIITOI0 (B TOMY YHKCIII €JIEKTPOHHOIO MOIITO0) 3a aapecoro Kiienta ta/abo Ha
HOMEp HOro MoOUIBLHOTO TeNe(pOHyY UM aBTOBIAMOBIAaY TeiaedoHy TOIIO 32 BUOOpoM baHKy.

6.2.41. 3Bepuytucs no HamioHanpHOro 0aHkKy YKpaiHM, HAQAUIEHOTO (DYHKIIEIO IO
3I1MCHEHHIO 3aXUCTy MPaB CHOXKHUBAYiB (DIHAHCOBUX MOCHYT (MEPEeiK KOHTAKTHUX JTaHUX
PO3MIIIEHO B PO3/iIl «3BEpHEHHS TPOMAJIH» Ha CTOpiHIN odimiiiHoro IHTepHET-
npeacTaBHuITBa HarionaneHoro 6anky Ykpainu: https://bank.gov.ua/) abo 10 cymoBux
OpraHiB y MOPSIKY, BU3HAUEHOMY 3aKOHOJABCTBOM Y KpaiHu

6.2.42. 3Bepuytucs a0 HamionansHoro 6anky Ykpainu y pasi mopymieHHs bankom,
HOBUM KPEAUTOPOM Ta/ab0 KOJEKTOPCHKOIO KOMITAHIEI 3aKOHOJAaBCTBa y cdepi
CHOKMBYOI'O KpPEAUTYBaHHS, Yy TOMY YHCJIl MOPYIIEHHS BHMOI IIOAO B3aEMOAIi 13
CIOKMBAYaMH TIPH BPETYIIOBaHHI MPOCTPOYCHOI 3a00pTroBaHOCTI (BUMOT MO0 CTHYHOI
NOBEAIHKH), @ TAKOXX Ha 3BEPHEHHs JO0 CyIy 3 IO30BOM IPO BIJIIKOJYBAaHHS IIKOJH,
3aBJIaHO]1 CTIOKHMBAUy Y MPOILECi BPETYIIOBAHHS MPOCTPOUEHOT 3a00pTrOBaHOCTI.

6.2.43 KnieHT Takox Mae 1HIII 000B’sI3kH, nependayeHi JloroBopom ta/abo YHHHUM
3aKOHOJIJABCTBOM YKpaiHu, a TaKoX O00OB’SA3KH, IO CHIBBIAHOCATHCS 13 MpaBamMu baHKy,
BU3Ha4YeHUMH J[oroBOopoM Ta/ab0 UNHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

6.3.bank mae npaBo:

6.3.1.31iicHIOBaTH HaJlaHHS KOXXHOTO 3 OaHKIBCBKHUX TMPOAYKTIB Ta TMOCIYT,
HaBeleHUX y ik [TyOmiuHii nporo3uili, BUKJIIOYHO 32 HassBHOCTI BIJIMOBIIHOT TEXHIYHOT
MOKJIMBOCTI y baHky Ta nepenbadeHHs Takoro HafgaHHs baHky.

6.3.2.BukopucroByBatu komrtu Kiienta Ha [lorounomy paxysky/IlorouHomy
paxyHKy 3 Bukopuctanusm [1K, rapantyroun npu ribomy KiieHTy nmpaBo 6e3mnepenikoiHoro
PO3MOPSIIPKEHH. HUMM 3rigHO 3 ymoBamu wie€i [lyOmiunoi mpono3suuii, /oroBopiB 3a
IIpogykramu baHKy Ta YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

6.3.4.Bumararu Bix Kiienra HagaHHS JOKyMEHTIB Ta iH(opmarlii, HEOOXiTHUX IS
BiIKpUTTA [loTounoro paxynky/lIlorouHoro paxynky 3 Bukopuctanusm [1K, 3aificHenHs
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inmenTudikarii, Bepudikamii Kiienta 3 meTor 31iiicHeHHs (DIHAHCOBOTO MOHITOPUHTY
BIJITOBITHO IO BAMOT YNHHOTO 3aKOHO/IAaBCTBA Y KpaiHU Ta BHYTPIIIHIX TOKYMEHTIB baHKy.
BiamoButu Kiienty B 006cimyroByBanHi ab0 3yNMHUTH MPOBEEHHS (PIHAHCOBUX OIepallii
Knienra y pa3i Henagauas KiientoM y BcTaHoBIeHUN baHKOM CTpPOK TOKYMEHTIB Ta/abo
BiJTOMOCTEH, HEOOXITHUX JUIsl BAKOHAHHS baHKOM BHMOT 3aKOHOJABCTBa YKpaiHu Ta/abo
BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB 3 MHTaHb 3amoOiraHHs MpoTHii (Jrerami3arrii)
JOXO/IIB, OFepaHUX 3JTOYMHHUM ILISAXOM, a00 (iHAHCYBaHHS TEPOPU3MY, a TAKOXK Y
IHIIUX BUMAJKax, MNepeadayeHuX 3aKOHOJABCTBOM YKpaiHM 3 MUTAaHb 3amo0iraHHs
npotuaii (Jeranmizailii) JDOXOMdiB, OACPKAHUX 3JOYMHHUM IUIAXOM, a00 (iHAHCYBaHHS
TepopusMy. bank Mae mpaBo BiAMOBUTHUCS Bij MpoBeeHHs (iHaHCOBOI omnepailii Kiienra
y pasi, sAKkmio ¢piHaHCOBA OIepallisi MICTUTh O3HAKH TaKoi, 110 3T1IHO 31 3aKOHOM YKpaiHu
«IIpo 3amobiranHsa Ta NPOTHUIIKD Jeramiszamii (BiIMHUBaHHIO) JOXOJIB, OJEpKAHUX
3JIOYMHHUM ILIAXOM, (PIHAHCYBAaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30p0i MacoBOTr'0 3HUILICHHS.

6.3.5. BinmoButu Kiienty B 3aiiicHeHH1/3a0€3Me4eHH] PO3PaXyHKOBUX 1 KaCOBHX
onepaniii 3a [lorounum paxynkom/Ilorounum paxynkom 3 Bukopuctanus [IK mnpu
HAsIBHOCTI (paKTiB, IO CBITYATH PO TOopyIIeHHs KilieHTOM BUMOT YHHHOT'O 3aKOHOIaBCTBA
VYkpainu, B TOMY 4HCII TIOJOXKEHb, IHCTPYKIi, a TaKoX TEXHIKH O(OpMICHHS
pPO3paxyHKOBHX JOKYMEHTIB, CTPOKIB iX MojaHHsA A0 baHky Ta y pa3l B1ICYTHOCTI
JOKYMEHTIB, HeoOXimHUX baHKy ansi BUKOHaHHS (YHKIIT areHTa BaJlOTHOTO HAIrJISIy 3a
BaJIOTHUMHU onepauisMu KiieHTa y BIANOBIIHOCTI 0 BUMOTI 3aKOHOJABCTBA YKpaiHH,
0aHKIBCHKUX MpaBuiI O(POPMIIECHHS TUIATIKHUX JOKYMEHTIB y pa3l BUHUKHEHHS! CyMHIBIB Y
JTIHACHOCTI PO3paxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI MPOBEACHHS oOINepaliid, a
TaKOX y BUIAJIKy BCTAHOBJICHHS, 1110 TaKa OIepallis MICTUTh 03HAKH OTiepallii, sika MijIsrae
(¢h1HAaHCOBOMY MOHITOPHHTY BIiAMOBITHO 10 3akoHy Ykpainu «[Ipo 3amoOiranus Ta
OpoTHAII0 Jieramizamii (BIAMHUBAHHIO) JOXOJIB, OJICPKAHUX 3JOUYMHHUM ILIIXOM,
¢diHaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOJDKEHHS 30p0oi MacoBOTO
3HUINECHHS» a00 MICTUThH 1HII PU3UKH, BU3HAUYCHI BaHKOM 3TriHO PU3UK-OPIEHTOBAHOTO
nigxony. BinmoButu KiieHTy y mpoBelIeHHI pO3paxyHKOBUX Ta KaCOBUX OIepalliii mpu
HEBIJIIOBIHOCT] OIepanli BUMOraM YMHHOIO 3aKOHOJABCTBAa YKpaiHM, HEJOCTATHOCTI
KOITIB Ha PaxyHKy [UIs mpoBeAeHHsS omepauii 3a Moro JOpy4eHHsM (3roorw) adbo ais
CIUTaTH KOMICIHHOI BHHAropoau 3rigHo 3 Tapudamu, a TakoX HEBIpHOMY O(QOpPMIICHHIO
PO3paxyHKOBHX JOKYMEHTIB Ta MOPYIICHHI CTPOKIB iX moaaHHs 10 baHKy.

6.3.5.1. BigmoButu Yy BCTaHOBJEHHI (IIPOJOBXKEHH1) MAIOBUX (JIOTOBIPHUX)
BIJIHOCUH/HAJ]aHH1 TOCIYT/MPOBEJEHH] oOMepauiid, B T.4. 13 3aKpUTTSIM pPaxyHKIB Ta
po3ipBaHHSAM IIBOTO J[0TOBOPY, Y BUMAJKY SIKITIO:

- Taka BigMOBa OyJie 00yMOBJI€HAa HEOOX1AHICTIO HTOTPUMAaHHS (DIHAHCOBUX CAHKIIIM
(embOapro) abo iHIIMX 0OMEXXEeHb, BCTAaHOBJICHUX YKpaiHoto, Panoro besneku OOH Ta/abo
IHITMMH MIKHAPOJHUMH OpTraHi3alisiMu;

- bankowm Oyne BU3HA4YeHO, IO omneparlis, IpoBeeHH AKoi iHimitoe Kimienr, mipisarae
¢b1HaHCOBOMY MOHITOPUHTY Y BIAMOBIIHOCTI 13 3akoHOM Ykpainu «IIpo 3amoGiranus Ta
OpOTUII0 Jieramizamii (BIAMHUBAHHIO) JOXOJIB, OJIEP)KAHUX 3J0YMHHUM IIJISTXOM,
(1HaHCYBaHHIO TEPOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJDKEHHS 30p0i MacoBOIO
3HUIICHHS» a00 MICTUTH 1HII PU3UKH, BU3HAYEHI BaHKOM 3riHO PU3HUK-OPIEHTOBAHOTO
H1JIXO0IY;

- 3milicHeHHs 1meHTH(dikamii Ta/abo Bepudikamii Ta/abo BuB4YeHHs KitieHta y
BIJIITOBIHOCTI JIO BUMOT 3aKOHOJABCTBA € HEMOKJIUBHUM;

83



- y baHKy BUHHMKa€e CyMHIB CTOCOBHO TOTO, 1110 KITi€HT i€ Bij BIIaCHOTO IMEHI,

- IOKYMEHTH, He0OX1H1 /Il BCTAHOBJICHHS JUIOBHX (JIOTOBIPHUX ) BITHOCHUH/HAIaHHS
MOCITYTH/TIPOBEIEHHS orepallii BiicyTHI a00 oopMIIeHI HEHAJIEKHIUM YHHOM YU MICTATh
HEJOCTOBIPHI BIOMOCTI, a00 SIKIO omepallis, MpOBEIeHHs 5Koi iHilioe KiieHT, He
BIJINIOB1/1a€ YNHHOMY 3aKOHOJABCTBY YKpaiHU Ta/ab0 ymoBaMm 1boro J[oroBopy Ta Moxe
pU3BECTH 10 (PIHAHCOBUX 30UTKIB/MOTIPIICHHS IMITKY baHKy;

- eTu4HA TIoBeAiHKa KimieHTa He BiAMOBi1a€ HOpMaM, MPUHHSATHAM B CYCIIIBCTBI Ta/ab0
AKIIO HOCUTh 00pa3IMBUI XapakTep Ta MOPYLIYE IPOMAJCHKHUI MOPSAOK 1 CIIOKIM 1HIIUX
rpOMaJisiH, B TOMY YHMCII NMpaliBHUKIB baHKy;

- y pa3i HeHagaHHs KiientoM HeoOxinHoi banky iH@opmauii A BUSBIEHHS
nonatkoBux pe3usieHTiB CIIIA Ta paxynkiB nogarkoBux pe3unentiB CILIIA (BukoHnaHHs
bankom 3akony FATCA);

- y pa3i HeHagaHHs KinieHToM ToKyMeHTIB Ta/abo iHpopmarlii Ha 3anuT banky, B T.4.
11010 OTepaIliii 3 TOTIBKOIO;

- B IHIIIUX BUIAJKAX, Iepe10adyeHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

6.3.5.1-1. Ilpu BiAMOBI Bij] BCTAHOBJICHHSI (IIIITPUMAHHS) AUIOBUX BITHOCHH HMUISXOM
PO3ipBaHHSA IUIOBUX BIJIHOCHH B OJIHOCTOPOHHBEOMY TOPAJIKY Uuepe3 BCTaHOBJICHHs KitieHTy
HEMPUIHATHO BUCOKOTO PHU3WKY 3a pE3yJbTaTaMH OIIHKA YU TIEPEOIIHKU PHU3UKY
BIJIITOBITHO J0 BHYTPIMIHIX AOKYMEHTIB baHKy, 3 1HA NpuiHATTS BaHkoM pillleHHsS Tpo
BiIMOBY BiJ MiATpUMaHHS (PO MPUTIMHEHHS) JUIOBUX BigHOCHH 3 KilieHTOM BiAMOBIAHO
710 BHYTpPIIIHIX TOKyMeHTiB baHky:

- bank noBeprae 0e3 BukoHaHHs Kii€eHTy miaTixkHI 1HCTPYKIIi, IO HAJaHI HUM Y
nanepoBoMy a00 €JIEKTPOHHOMY BUTJIAL, 13 3a3HAYEHHSIM NPUYMHH 1 JaTH iX TIOBEPHEHHS
3r1/1HO 3 cT.15 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTH/IIO Jerami3ailii (BiAMUBaHHIO)
JIOXO/I1B, OJCPKAHUX 3JIOYMHHHUM IIJIIXOM, (PIHAHCYBAaHHIO TEPOpPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOJKEHHsI 30p0Oi MAacoBOTO 3HUUICHHS», KpiM omepailiif, MOB’S3aHUX 3
NMOBEpHEHHSAM 3anuiiky KomTiB Kmienty. KiieHT Mae mpaBo 37iHCHUTH 3aBepIaibHI
omepailii (MOBEpHEHHsI 3aJMIIKY KOMITIB) mpoTsaroM 30 mHIB 3 JaTH NpUHHATTA bankom
pIIIIEHHS TIPO BIJIMOBY BiJl MiATpUMAaHHS (TIPO MPUIUHEHHS) 3 HUM JIJOBUX BIIHOCHH 3a
BayTpinHiMu nosiokeHb baHKy.

- IpU HAIXOJ/KEeHH1 KowmTiB Ha PaxyHok KiieHta BiJ 1HIIMX KOHTpareHTiB, baHk
MOBEPTAE€ KOINTH 3a TAKUMH IepeKa3aMyd HOTO TUIATHUKAM, 13 3a3HAYCHHSIM NPUYUHU
MOBEPHEHHS 3T1HO 3 CT.15 3akony Ykpainu «IIpo 3amobiranss Ta MpOTHIIIO Jierari3arii
(BIIMUBAHHIO) JOXOIB, OJEPKaHUX 3JIOYMHHUM IUIIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3MOBCIO/IKEHHSI 30p0i MaCOBOT'O 3HUILEHHS».

bank Mae mpaBo BIAMOBUTHCS BIJlI MNPOBEAEHHS (PIHAHCOBUX oOlepauid Ta
oOcnyroByBanHd PaxyHKy y BHIAJKy HEHaJlaHHs/HEHaJeXHOro HajnaHHa Kiientom
JOKYMEHTIB/BIIOMOCTEH  HEOOXIMHMX I MOIJIMOJICHOI MepeBipku/  yTOUYHEHHS/
JIOIATKOBOT'0 YTOUHEHHs 1H(popMariii mo/10 iaeHTudikaiii Ta BuB4eHHs KiienTa npotsarom
7 (ceMH) KaJleHAAPHUX JHIB 3 1aTH HanpaBiaeHHs KIli€eHTY BIAMOBIIHOTO MTOB1IOMIICHHS
bankowm.

6.3.5.2. 3ynuHaty twiatikHl omeparii mo Paxynky KiieHnrta, ski MOXyTh OyTu
MOB’s3aH1 3 Jierajizaiielo (BiIMUBAHHIM) JI0XO/1B, OJIEpKaHUX 3JIOYMHHUM IUISAXOM, a00
(dbiHaHCYBaHHSIM TEpPOPU3MY Ta/ab0 PO3MOBCIOKEHHSIM 30pOi MacoOBOTO 3HHUIICHHS
BIJIMOBIHO /10 BUMOT 3aKOHOJABCTBa Y KpaiHH.

6.3.6.3mintoBaT yMoBHu 11i€i I[Ty6miunoi mpomoswurii Ta/abo TapudiB B mopsnky,
nependbaueHomy 1iero IlyOmiynoro mnpono3uniero. [HINIIOBaTH JOMOBHEHHS Ta 3MIHY
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Tapudis, B Tomy uncii i nepeniky nociyr 3a Paxynkom, indopmyroun Kiienra mpo Taxi
3MIHU IUISIXOM PO3MIIIEHHS BIAMOBIIHOT MUChbMOBOT 1H(GOpMAaIIii B 3araJIbHOJJOCTYITHUX JJISI
KnientiB mpuminienusx banky ta Ha Odimiiinomy caiiti banky He misnime Hik 3a 10
(1ecsiTh) KaJIeHIAPHUX JHIB 70 IaTH BBEJCHHS B JiI0 IINX 3MiH.

6.3.7.V pas3i Biukpurta [lorouHoro paxyHky 3 Bukopuctanssm [1K BiamoBigHo 10 wiei
[Iy6miyHo1 mpono3uuii Npu3ynuHuTH (3a0nokyBatv) Ait0 Kaptku y Oynb-akomy 3
MepeIiuCHUX HUKYC BUIIA IKIB:

v’y pasi BUSBIIEHHS HEILIATOCIIPOMOYXKHOCTI, HE3aKOHHOTO BUKOpUcTaHHs Kaprku,
HaJlaHHS HEIOCTOBIpHOI 1HQoOpMalli ado BUHMKHEHHs y baHky migo3pu mono
BIpOT1/THOI 3arpo3u HE3aKOHHOTO BUKOpHcTaHHSI KapTku [lepkarenem, B TOMy
quCIIi B pa3l oTpuMaHHs iHQopMmarii po 1e Bij [1naTikHOT cuctemu;

y pa3i nopyuenss [epxkarenem Kaptku ymoB nporo /Jorosopy;

y pa3l NPUIIUHEHHS Xoua O OJHI€l 3 MOpPYK (rapaHTii), HaJaHUX OYIb-IKOIO

TPETHOIO 0c00010 3a 3000B’si3anHsMU Kiienta nepen bankom mo JloroBopy 3a

IIponykrom banky;

v’y pasi BunukHeHHs HecankuionoBanoro opepapadry 3a [IoTOYHHM paxyHKOM 3
BukopuctanHusaM [IK Ta/a6o mpoctpoueHoi 3aboproBanocti 3a OepapadTom B
JICHb BUHUKHCHHS;

v’y pasi neorpumanHs Jlepkatenem Kaprku micis 36iry 90 (meB’stHOCTA)

KaJIeHJapHUX JAHIB 3 gaTh nogands KirieHToMm 3asBu nipo 1 oTpuMaHHS (B TOMY

yucii B pasi [lepeodopmiieHHsT KapTKu HA HOBUM CTPOK Jii) Oe3 MOBEpPHEHHS

Kiienty Bunaropomu 3a ii opopmiienns (nepeoopmiieHHs );

y pa3i orpuMaHHs Bix [lepkarens 3asBu/iHdopmarii mpo BTpaty KapTku;

HAJXO/DKCHHS JOKYMEHTAJIbHUX JaHuX 3 1H(opmalliero npo Hamipu KiieHra Ha

HEMOBEPHEHHS KOIITIB, KPaJ>KK1, KOMIIPOMETAIlii TaHUX, 3arpo3 3aBAaaHHs banky

30UTKIB;

v\ B IHIIKX BUNajkax, nepeabauenux uiero [IyOnivHoK npomnosuricio abo YNHHUM

3aKOHOJIABCTBOM Y KpaiHM.

6.3.8.3miiicHroBaTu JoroBipHe cricanHs 3 [lorounoro paxyHky/[loTouHoro paxyHky
3 BukopuctanHsaM [1K KiieHTa KowTIB Ha CyMy NPOBEAEHUX ONEPaliil 3 BUKOPUCTAHHSAM
KapTtku, a Takoxx gorosipHe cniricanHs KomrTiB 3 [loTounoro paxyHnky/IloTrouHoro paxyHky
3 BukopuctanasaM [1K Ha ymoBax, Bkazanux KiieHtom B 3asBkax Ha JOTOBIpHE CITMCAHHS
Ta 3rigHO 3 ymoBamu 1woro JloroBopy. Ilpm 3mificHenHi omeparii 3a [loTounum
paxynkoM/[loTrournm paxyHkoMm 3 BukopucTanHsaM [1K B mopsiiKy TOTOBIpHOTO CITHUCAHHS
bank Takox Mae mpaBo cnucyBaTd 3 IloTounoro paxyHky/ IloTouHOoro paxyHky 3
BukopuctanHaMm [IK (B 3anexxHocTi BiJ TOro, 3 BHUKOPUCTaHHSAM SKOro PaxyHKy
3MIACHIOETHCS onepalis) Kiienta miaty 3a HaJaHHs TMOCHYT, IO HaJlalThcsi baHkoM
BIJIMOBITHO A0 1boro JloroBopy, B T.4. CyMH KOMICIiiHOi BuHaropogu banky 3a
obcimyroByBanHs PaxyHKy Ta mpoBeieHHS O€3roTIBKOBHMX 1 TOTIBKOBUX OIepalii Io
HBOMY, B PO3MIpi, 1110 BU3HAUaeThCa Tapudamu. Y BUNIAIKY BIICYTHOCTI HA BIMOBITHOMY
PaxyHky cymu KomITiB, HEOOX1HOT /TSl 3/1IMCHEHHSI OTepallii Ta/abo OTuIaTh BUHATOPOIH
banky 3a 3mificHeHHs BiamoBigHOi omeparlii, bank Mae mpao BimMoBHTH KilieHTY B
3aiiicHeHHi Takoi omepauii 3a [lorounum paxynkom/IloTrouyHuM paxyHkom 3
BukopuctanHaMm [1K. bank Takox mae rpaBo 3411CHIOBaTH cliMcaHHsl KowTiB 3 [loTouHoro
paxynky/Ilorounoro paxynky 3 BukopuctanusMm IIK Krienta y Bumazkax Ta mopsky,
nependaveHuX 1HIMMMHA YMOBaMHU 1TbOTO JIoTOBOpY Ta YNHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
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6.3.9.Y pa3i Biakpurts I[lorounoro paxynky 3 BuxopucranHsm I[IK/I[Torounoro
pPaxyHKy BIIIOBITHO A0 1boro JloroBopy cHHCyBaTH MOMMIKOBO IEpepaxoBaHi CyMH,
1010 sikuX KJTIEHT € HeHaNeKHUM OTPUMYBAveM, Y TOMY YKCI, AKII0 KiTieHT He MoBEepHYB
TaKy HEHAJEeKHO OTpuMaHy cymy. Ykiamarouum [lorosip Kiient nHamae 3romy banky
IPOBOJUTH TaKe CIIMCAHHS IOMUJIKOBO NepepaxoBaHux baHkom cym.
6.3.10.VY pas3i BinkputTs [loTouHoro paxyHky 3 BukopuctanHsm [IK BiAnmoBigHO A0
nporo JloroBopy He KommeHcyBatu KiieHTy komTu, siKi cmmcaHi 3 HbOro PaxyHKy
BHACJIJOK HE3aKOHHOT0, Ha AyMKYy KiienTta, Bukopuctanus KapTku, sSKio 10 Takoro ii
BUKOPHUCTaHHS MaB Micile X04a O OJIMH BUNIAOK:
v’ 3niicuenns Jlep:karesneM Oyb-saKoi oneparii 3 Hero 3 Bukoprcranusm I1TH, a6o
v’ 3uificnenHs JlepkareseM omeparii 3 oruiaTi ToBapiB (poOit, OCIyr) 3 HabopoM
I1TH 3 Bukopuctanusm [LnarixxHoro Tepminainy, abo
v’ 3niicuenns JleprkaTeseM orepariii 3 po3paxyHKoM B Mepeski [areprer, abo Oy ib-
sKoi 1HIOT omeparlii 3 Bukopuctanasam KapTtku 6e3 i1 pi3naHOro BUKOpHCTaHHS,
abo
v/ He BUKOHaHHs/TIOpynieHHs JlepskaTeneM yMoB 115010 J[oroBopy Ta 3aKOHOIaBCTBA
YKpaiHu.
6.3.11.BinmoButuck Bin JloroBopy/iHiiiroBaTd po3ipBaHHs J(OroBopy B MOPSIIKY,
nependayeHomy wHi€ro [1y0niuHO0 MPONO3ULIELO.

6.3.12.Y pa3i Bigkputta Ilotounoro paxynky 3 BukopuctanasMm I[IK/ITorounoro
paxyHKy BiamoBigHo g0 miei IlyOmiunoi mpomo3umii BimMoBuTH KilieHTy B HagaHHI
Kpenuty y Burnsazni Jlimity oBepapadty ta/abo BimmoButu Kiienrty y Binkputti [lorounoro
paxynky/Ilorounoro paxyHky 3 Bukopuctanasm [IK Tta odopmnenns Kaprku,
MPOJIOBXKEHHI CTPOKY 11 1ii, opopmuenus JlonatkoBoi Kaptku, Hamanni Osepapadty 06e3
OOIpYHTYBAaHHS MNPUYMH TaKOro PIMIEHHS, SKIIO TakKe BIAKPUTTI/OPOPMIIECHHS
MIPOJIOBXKEHHS CYNEPEUYNUTh YAHHOMY 3aKOHOJABCTBY YKpaiHM a00 MOXE TMPHU3BECTH 1O
(1HaHCOBHX 30MTKIB/MIOTIPIIEHHS IMIJKY baHKy.

6.3.13.Bumaratu 10CTpOKOBOr0 BUKOHAHHS 3000B’si3aHb KirieHTa 3a BiAMOBITHUM
Horosopom 3a Ilpoaykrom banky y Bumaakax Ta TOpAIKY NependadyeHoOMY €O
[1y6119HOI0 TPOTO3HULIIELO.

6.3.14.bank Mae ipaBo, a KitieHT noBigoMiieHnit Ta Hajae CBOo 3roay (103B11) banky
Ha 00pOoOKy mepcoHalbHUX gaHuX KiieHTta, mo Bkiaoudae B cebe aii banky mo 360py,
peecTpaiili, HAKOIMYCHHIO, 30epiraHHIo, aAanTyBaHHIO, 3M1H1, TOHOBJICHHIO, TTOIIHUPEHHIO
(pO3MOBCIOKEHHIO, peai3allii, mepeiadi), BAKOPUCTAHHIO, 3HEOCOOJIEHHIO Ta 3HUIIEHHIO
OyIb-SIKUX TIepCOHANBHUX JaHuX KiieHra.

O06pobka nepcoHanbHUX AaHuX KirieHTa 3araibHOr0 XapakTepy ado BpasznuBHX (3a
HAasBHOCTI) MEPCOHAIBHUX JAHUX 3J1MCHIOIOTHCS Ui 3a0e3MeUeHHsl BIAHOCHH Yy cdepi
€KOHOMIYHMX, ()IHAHCOBUX MOCIYT Ta CTpaxyBaHHs, BIANOBIAHO A0 3akoHy Ykpainu «IIpo
0aHKU 1 0aHKIBCHKY AISUIBHICTBY Ta IHIIMX HOPMATUBHO-NIpaBoBUX akTiB HBY.

Jns nmx et KieHT moroJkyeThes, 1m0 OOCAr MEepCOHANbHUX JaHUX BKIIHOYAE
OyIb-siKi BIAOMOCTI/IH(pOpMaLIit0, 110 JT03BOJISAIOTh MPOBEAEHHS 1AeHTU(IKaIii (HI3UYHOI
ocobu Ta Oynu HagaHi KiieHToMm BigHOCHO ceOe Ta/abo MICTIThCA y BHUJIAHMX HA 1M’
KiieHTa ToKkyMeHTax 4u IMiIMMCaHuX HUM JoKyMeHTax. Kpim Toro, ykinaganasaMm JloroBopy
Kiient Hagae cBoto 3roay (1o3Bin) banky Ha Te, m10:

v' 00poOka mepcoHadbHMX JgaHMX KiieHra 3milicHIOETECS BaHkKoM BiAmoBigHO 110
HACTYMHUX LILJIEH:
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- HamauHs Kiienty Oyib-akux 0aHKIBCHKHUX/(IHAHCOBUX MOCIYT Ta MOCTYT y cdepi
CTpaxyBaHHS;
- nepenauy Kiienty indopmariii, sika MICTUTh peKJIaMHO-1H(DOpMaIiiHuil Xxapakrep (B
TOMY YHCII1 11010 HOBUX MPOAYKTIB Ta nociayr banky abo iHmmx ocid) abo Oyap-sKoi
iHmoi iHdopmMmarlii, 30kpema npo craH Oyab-akoro Paxynky Kiienta, Bimkpurtoro y
Bbanky abo mipo ctan 3aboproBanocti KiieHTa 3a OyJ1b-IKUM JTOTOBOPOM, YKIIAJICHUM 3
bankowm, nursixom BignpasiaeHHs bankom tekcroBoro mosigomiienas (CMC) ma Homep
¢inancoBoro tenedony Kiienta Ta/abo 3acobamMu MOIITOBOTO 3B’S3KY YM 1HIIMMU
3acob0amMu (B TOMY 4YHCII 3a JOMOMOrorw TpeTix ocid Ta JlomarkoBux 3aco0iB
1H(opMyBaHHS), OOpaHUMU Ha BIACHUM po3cys baHky;
- TIEPEBIPKHU JTOCTOBIPHOCTI HajlaHuX KiIieHTOM MepcoHaIbHUX JAaHUX, B TOMY YHUCJI 3a
JIOTIOMOTOI0 TIOCIYT 1HIIUX 0Ci0, Ta X BUKOPHUCTAHHS 1 TIONIMPEHHS B TPOIIECi
3M1MCHEHHS OyAb-SKUX JIi, CIIPSIMOBAHUX Ha TOTAIEHHs 1CHYIOUYO01 3a00proBaHOCTI
KirienTa 3a Oyap-sSKuM JO0TOBOPOM, YKIIaJieHUM 3 baHkow;
- 320€3MEeUCHHS YYacTl KIIEHTA Y aKIIMHUX MPOTO3UILISAX Ta MporpamMax JOsIIbHOCTI, B
TOMY 4YHCJi, ajJe He BHUKIIOYHO, Yy TMporpamMax JIOSJIbHOCTI IUIATDKHHUX
cuctem/opranizariii, 3okpema MIIC Mastercard Ha YMoBax Takux mporpam Ta
BIAMOBIAHO 70 [lodiTHKM 3aXWCTy Ta BUKOPUCTAHHS TEPCOHATBHUX JaHUX, IO
po3mimytoTbes Ha HanexHomy MIIC Mastercard caiity mporpamu Ta/abo iHTEpHET-
noptaini Mastercard, uepe3 sSIKHil HaJa€TbCsl JOCTYI J0 HHOTO Ta/abo Ha odiiiiHOMY
caiiti komnanii Mastercard, 1, 3 sskumu KitieHT OyB 03HaOMJIEHUN Ta MOTO/KYETHCS
HUIAXOM NpueaHaHHsA A0 i€l [Ty6miuHoi npono3uuii Ta MATBEPAXKYE X TPOUYUTAHHS
Ta 000B‘SA3KOBICTh iX BUKOHAHHS JIJIsl Y4acTl B TaKiil mporpami;
- 3niiicHeHHsa bankoMm 1HIIMX i, 1110 He 3a00pOHEHO 3aKOHOIaBCTBOM Y KpaiHu Ta
oOuparoTbcst bankoM Ha BIacHUM po3cy/I.
NOPSAJIOK BUKOPUCTaHHS TMEpCOHANbHUX JaHuX Kiienta Bu3HavaeThbes bankom
CaMOCTIIfHO Ha BJIACHUM pO3CyJ B KOKHOMY OKPEMOMY BUNAAKY, B TOMY YHCIL JUJISt
nepenayl MUX JaHUX 3a MeXl Ykpainu, B Tomy uucii go CIIIA, ta BkiItouyae npaBo
banky 3xiiicHioBaT Oyb-sKi il 1040 0OpOOKH IUX JAaHUX Ta MIOAO iX 3aXHUCTYy,, a
TaKOX Jii II0JI0 HaJaHHS YacTKOBOTro ab0 IOBHOrO IpaBa OOPOOKH NEPCOHATBHUX
JaHUX TPETIM 0cobam, B TOMY YHCHi, aje HE BUKIIOYHO, ONEeparopamM MOOUIBHOTO
3B’SI3KY, oOpaHHM bankowm, MIIC Mastercard, IHIIUM IUIATIKHAM
CUCTEMaM/OpTaHi3aIlisiM TOIIIO;
MOPSIOK TOMIMPEHHS TMEPCOHATBHUX NaHWX BU3HAYae€Thcs baHKOM camoCTiHO Ha
BJIACHUM PO3CY]l 3 BpaxyBaHHSM HOPM 3aKOHOJIaBCTBa YKpaiHu y cdepi OaHKIBCHKOL
TaEMHHUIII Ta BKJIIOUae Oynb-sKi Al baHky mogo nepenadi Bimomoctei npo Kitienra 3
0a3u TNepcOHAIBHUX JAaHUX TPETIM ocob0aM, B TOMY YHCII, ajleé HE BUKIIOYHO,
oreparopam MOOUIBHOTO 3B’SI3KY oOpaHuM bankowm, MJIaTHKHUM
cucremam/opranizamisM, 3okpema MIIC Mastercard nans ywacti B mporpamax
JOSUTBHOCTI Ha YMOBax Takux mporpam Ta BianoBiaHo a0 IlomiTuku 3axucry Ta
BUKOPUCTAHHS NEPCOHAIBHUX JIAHUX, IO PO3MIIIYIOThCA Ha HaiexxHomy MIIC
Mastercard caiity mnporpamu Ta/abo iHTepHeT-moptaiai Mastercard, depes sikuii
HAJAETHCS JIOCTYI 0 HHOTO Ta/ab0 Ha odiliifHOMY caiTi KoMiaHii Mastercard Torno;
MOPSAZIOK JOCTYyIy J0 TEPCOHAIBHUX JaHWUX TPETIX OCi0, B TOMY YHCII, aje He
BUKJIFOYHO, OTEpaTopaM MOOILTBLHOTO 3B’SI3KY, IJIATLHKHUM CHCTEMaM/OpraHi3allisM,
3okpema MIIC Mastercard, B ToMy 4uciii HalaHHS IM 9aCTKOBOTO a00 MOBHOTO MpaBa
00poOKM MUX JaHUX Ta/a00 mepenady TakuX JaHUX BU3HAYAETHCS baHKOM caMOCTIHHO
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Ha BJIACHHM PO3CYJZl, B TOMY YHCI 3 METOI TMEPEeBIPKH TOCTOBIPHOCTI HaJaHHUX
KiieHTOM mepcoHANIBPHUX JaHUX Ta/a00 KOHTAKTHUX JaHUX, JJIS 3aXUCTy 1HTEpECiB
banky, 30Kkpema, aje HE BUKIIOYHO, Y BHUMNAAKY 3BEPHEHHS /0 CyAy, y BHUIIAIKY
BijicTyIuieHHsT bankoMm mpaBa Bumoru 3a JloroBopom, tomio. Ilpu mpomy, Kiient
yKiananHsaM JloroBopy Hajgae CBOIO 3rojly Ha mepeAady CBOIX MEpPCOHATbHHUX JaHHUX
BbankoM TpeTiM ocobaM, B TOMY YHCIIi, aj€ HE BHUKJIIOYHO, OlepaTopamM MOOUIBHOTO
3B’sI3Ky, IUIATDKHUM cHcTeMam/opranizamisM, 30kpema MIIC Mastercard, Ta Hamae
JOCTYII JI0 CBOiX MEPCOHAIBHUX JAAHUX OyAb-sIKUM TPETIM 0co0aM, B TOMY YHCII, ajie
HE BUKJIIOYHO, OllepaTopaM MOOUIBHOTO 3B 43Ky, IUIATLHKHUM CUCTEMaM/OpraHi3amisam,
3okpema MIIC Mastercard, mo Bu3HayaroTbcst bankoMm camocTiiiHO, Tpu yoMy KitieHT
HIATBEP/KYE, IO Taka Mepeaya MepCoOHANbHUX JaHUX HE MOTpedye MOAalbIIoro
okpemoro mnoBigomieHHs Kiienra mpo Taki aii (mepeaady) Oynb-aKUM CIIOCOOOM, B
TOMY 4YHCIl 1 NUIAXOM THMCHhMOBOTO ToBimomiieHHs. Ilim TperiMu ocobOamu,
3a3HAYCHUMHU BHIIE y oMy myHKTI [lyOmiuynoi mpomoswumii, KiieHT po3ymie
KOJIEKTOPCHbKI KOMMaHii, onepaTopiB MOOUTBHOTO Ta MOIITOBOTO 3B’SA3KY, IJIATIXKHI
cuctemu/opranizaiiii, 3okpema MIIC Mastercard, a Takox Oyb-sSKUX 1HIIMX 0CI0 (SIK
¢G13MYHUX, TaK 1 IOPUIUYHMX), SKUM BaHKOM HaJaeThCcs JOCTYI O MEPCOHATBLHUX
TaHuX/ 3M1ACHIOETHCS Tiepeada nepcoHanbHux nanux Kimienra.

v mepenada BiZIOMOCTEH, IO MIiCTATh OAHKIBCHKY TAEMHHMIIO, MOXKE 3iMCHIOBATHCH JI0
OpraHiB JepKaBHOI BJIaJ{, YU IHIIUX OCI0, SKIIO 11¢ BCTAHOBJICHO 3aKOHOJABCTBOM, a
TaKOX MPSMUM Ta OMOCEPENKOBaHMM BiacHMKaM baHky, iX mToB’s3aHUM 0cobam,
bankaM-KopecnioH/IeHTaM, IOPUAMYHUM Ta 1HIIMM NpoQeciiHUM paJHHKaM baHKy,
ayauropaM baHky.

3aznavena y 1ipomy nyHkTi [ly6miunoi npomno3uiii 3roja (m1o38ii) Kinienrta € 6e3yMoBHOIO,

O€3BIIKIMYHOIO 1 HE oOMexeHa cTpokoMm mii. Ykinamanasm JloroBopy KitieHT Takox

HiATBEP/DKYE CBOE O3HAWOMIIEHHS Y MHCHMOBIM (OpMi 31 CBOIMH IpaBamMH sIK Cy0’€KTa

NEpCOHATIbHUX JaHWX, BU3HaueHMMHU 3akoHOM Ykpainu «IIpo 3axuct mepcoHamIbHUX

JTaHUX», METOI0 300py JaHWX Ta 0COOaMU, SIKUM TIEPENal0ThCsl MOTO MEPCOHATBHI JIaHi,

CKJIaZIOM Ta 3MICTOM 310paHMX MNEPCOHANbHUX JAHMX Ta, Yy 3B’SA3Ky 3 UM, KIlleHT He

noTpedye MONaibIIOT0 OKPEMOr0 MHCHMOBOTO MOBIJOMJICHHS MPO 3a3HAYEHI Y IIbOMY

nyHkT1 [Ty6niyHo1 npono3uii oOCTaBuHMU.
6.3.15.baHk Mae mpaBo 3amUTyBaTH Ta HajgaBaTh iHpopmauito npo Kiienra, ioro

KpEIUTHY ICTOpit0 Ta Horo OoproBi 3000B’s3aHHs Tmiepen baHkom B 00cs31, 110

nepeadaueHuit 3akoHom Ykpainu «IIpo opranizamito ¢dopMyBaHHsS Ta 00Iry KPEeIUTHUX

1cTOpii», 3 MeTOI (POpMyBaHHS Ta BEACHHS HOTO KPEIUTHOI ICTOPIT SIK Cy0'€KTa KpeAUTHOT
icTopii 10 OIOPO KPEIUTHHUX ICTOPINA, YYACHUKOM SKUX € BaHK, a TakoXX iHITUM oco0aMm,
3TiJIHO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

6.3.16.0gn0uacno Kiient Hamae Oe3BIAKIMYHY 3roay Ha 30ip, 30epiraHus,

BUKOPHUCTAHHS Ta NomupeHHsT bankoM depe3 0r0po KpeIuTHUX icTOpii iHdOopMaItii moao

cebe Ta cBOiX 3000B’s3aHb, HA OTpUMAHHSI BaHKOM 3 OIOPO KPEAWTHHX ICTOPIH CBOET

KpEAUTHOI 1CTOpii, a TaKOXX HAa OTPUMAHHA BiJl OFOPO KPEAUTHHUX iCTOPIA JOJATKOBOI

aKkTyanbHOi 1H(OpMalii, MOPIBHAHO 3 BHECEHOI J0 aHKETHUX JaHuX, moao KiieHnrta ta

foro MaiiHa BiJ JA€p>KaBHUX PEECTPIB B 0cO01 iX YyNOBHOBaXEHUX OpraHiB (Iep:KaTesiB,

PO3MOPSIIHUKIB, aAMIHICTPATOPIB), @ TAKOX 3 IHIIUX J03BOJICHUX 3aKOHOM JKEpe.

Hananuit KinienTom 103B11 HE 00OMEKEHHU B Yaci Ta He Oy/ie BIAKIMKaHU HUM. [3 3micToM

3akony Ykpainu «IIpo opranizaiito ¢opMyBaHHS Ta 00ITy KPEIUTHHUX 1CTOPIii» B YMHHIN

penakiii KinieHT o3HalloMIIeHUH.
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6.3.17. bank mae mpaBo nepeBipsATH TOCTOBIPHICTHh HaaHUX KITleHTOM MepcoHaTbHUX
JaHUX Ta/ab0 KOHTAKTHUX JIaHUX, B TOMY YHCIl 3 BHUKOPUCTAHHSM IOCIYT I1HIIUX
OTIepaTopiB, a TAKOK BUKOPUCTOBYBATH 1H(HOPMAIIiO TPO HEBUKOHAHHI Ta/ab0 HEHAIEKHO
BUKOHAHHI 3000B’s3aHHS 3a MM J[OroBOpOM mpu PO3IJIsA/ll MUTAHb MPO HAJAAHHS THIIMX
nociyr KitieHTy Ta ykiaJaHH1 HOBUX JOTOBOPIB.

6.3.18. IIpu 1ipoMy, 3anUT Ta HaJaHHS 1HGOPMAIIii BIIMOBITHO A0 MyHKTIB 6.3.14. Ta
6.3.15. miei [Ty6aiuroi mpomo3uilii BBakaeTbes 3ilcHeHnMHE 3a 3ronoto Kimienra. KimieHnt
TaKOX HaJae 3roay banky Ha po3kputts bankom Tpetim ocodaM iHpopmallii, B TOMY YUCII,
ajie He BUKJIIOYHO omepatopaM MOOUIBHOIO 3B’SI3KY, SIKa MICTUTh OAHKIBCHKY TA€EMHMUIIIO
Kiienra. 3acTepekeHHs, 3a3HaueHe B 1[bOMY MYHKTI [1y0iiuyHOT Mpomo3uilii BBaXKA€ThCs
nMCbMOBUM J103BoJIoM KitienTa banky Ha po3kpuTTs iHpOpMaIlii, ska MiCTUTh OAaHKIBCBKY
TaEMHHUITIO, Y po3yMiHHI 3akoHy Ykpainu «IIpo 6aHku 1 0aHKIBCHKY JISIIBHICTBY, @ TAKOK
Ha po3kputrTs iHMopMarii npo ocody (Kimienrta) y posyminai 3akony Ykpainu «IIpo
iH(bOpMaIIioy.

6.3.19. bank Mae mTpaBO HaNpaBUTHU BIANOBIAHY 1HGOPMAIIIO O €IUHOI
iHopmMmariitHoi cuctemu «Peectp mosnuanbauKiB» HarionaasHoro 0aHky YKpainu, y pasi
HenoBepHeHHs Kiientom/Iloznyanpaukom Kpeauty B CTpok, OOYMOBIEHUN IIUM
JloroBopom, a60 HEHATIE)KHOTO BUKOHAHHS 1HIITMX YMOB I1,0TO J[oTOBOpY.

6.3.20. Jlns 3AiiiCHEHHS KOHTPOJIIO SKOCTI OOCIyrOBYBaHHSI Ha CBI PO3CyJA BECTH
3ByKoO3amnuc TenaehoHHuX po3MoB 3 KiieatoM mpu ioro 3BepHeHH1 B KonTakT-1ieHTp banky,
iHI miapo3ainu banky, npu 3BepHeHHI cmiBpoOITHUKIB banky no KiieHnrta, a Takox
BUKOPHUCTOBYBATH 3BYKO3aIMC IS MIATBEP/KCHHsI (aKTy Takoro 3BepHeHHs. KimieHT
Hajgae banky 0€3BiIKINYHY TUCHMOBY 3TO1Y Ha 3IHCHEHHS Ta TI0IaILIIIOT0 BUKOPUCTAHHS
TaKOI'0 3ByKO3aIucy Ha po3cy] baHky.

6.3.21.Y pa3si Bigkpurts [lorouHoro paxyHky 3 BukopucranHsm [IK B iHTepecax
KiienTa 3 Metoro 3anob6iranus 30uTkiB KiieHta Ta banky BHacC/IiI0K HECAaHKIIIOHOBAHOTO
BukopucTtanHsa Kaptku TpetiMu ocobamu 3/1iicCHIOBaTH 0OMIH 1H(POPMAIII€I0 PO CIIocoOu
3MIMCHEHHS IMIaXpalChKUX A B Mexax [lmaTiKHMX cHUCTEM, a TaKoXX IepelaBaTH 1
po3kpuBatu iHMOpMaIiO, MO0 Mae BigHOIEHHsA a0 Kirienrta, 11 KoHQIICHIIHHOTO
BUKOpUCTaHHA. YkianaHHsaM JloroBopy KitieHT Hagae banky 6e3yMoBHY Ta 0€3BIAKINYHY
NUCHMOBY 3T0Jly Ha HaJaHHS TaKoi iH(OopMaIlii.

6.3.22.V pa3i BiakputTs [loTouHoro paxyHky 3 BukopuctanHsm [IK BinmoBinHO 10
uiei [lyOmiuHOi mpomo3uuii 3MIHIOBATH BCTAHOBJIEHUW pO3MIp JIIMITY OBepapadTy
BIIMOB1AHO J10 yMOB 11i€1 [TyOmiuH0T mpomo3uiii.

6.3.23.3a1ficHIOBaTH TIPUMYCOBE CIHUCaHHS KomTiB 3 [loTouyHOro paxyHky 3
BukopuctanusaMm [1K/ITorounoro paxynky Kiienra y nmopsiky Ta Ha yMOBax, BU3HAUEHHUX
uuM J[oroBopom Ta HHHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.24.Y BumaaKy HEBUKOHAHHS a00 HECBOEYACHOrO BUKOHaHHS KitieHTOM Oynb-
SKOTO 13 3000B’s3aHb, mepemdadeHoro miei IlybOmidyHoro mpomoswmiliero, abo B pasi
3aKIHYEHHSI TEPMIHIB IOKYMEHTAJIbHO MIATBEPIKEHOT0 3aKOHHOTO TiepeOyBanHs Kiienra
Ha TepuTopii YkpaiHu abo y pa3t nopymeHHs KiieHtom nependadyeHoro YMHHUM
3aKOHOJIaBCTBOM Y KpaiHU MOPSAJKY peecTpauli Horo nacnopTHUX JOKYMEHTIB, baHk mae
npaBo NpunuHUTH o0cayroByBanHsa Kiienrta, monepeausiiu npo e Kiienra y nucsMoBiit
dopMi 13 3a3HAYEHHSAM KOHKPETHOI JaTh NPUIMHEHHS OOCIYyroByBaHHA. 3 JaTH
NPUMMHEHHS OOCIYroByBaHHS baHK TpUIMHSE 3MIMCHEHHS oOlepaliii 3 3apaxyBaHHS
xkomITiB Ha [ToTrounuit paxyHnok/ [Totounuit paxyHok 3 Bukopuctandsam [1K ta HapaxyBaHHs

89



NPOLICHTIB HAa 3QJMIIOK KOIITIB (AKIIO iX HapaxyBaHHA Oylio mependadyeHo yMOBaMU
BianoBigHoro [Ipoaykry Ta Tapudamn).

6.3.25.HagaBatu  Kimienty indopmamito mnpo cran #Horo  [lorounoro
paxyHnky/Ilorounoro paxyHnky 3 Bukopuctanusm [1K B pa3i iioro 3Bepuenns 1o Konraxr-
LIEHTPY BUKJIFOYHO MICJIsl BCTaHOBIICHHS (1AeHTu(ikaiii) ocoou Kiienra, npu nupomy, bank
Ta 0r0 CHIBpOOITHUKU HE HECYTh HISIKO1 BIAMOBIAILHOCTI 32 MOXJIMBI HACIIJIKU HaJaHHS
takoi iHdopmalii 3a TemeoHOM Ta HE BIANOBIAAIOTH 32 MOJXKIIMBI HACTIJKH
HECAHKIIIOHOBAHOI'O BHUKOPUCTAaHHA 1J€HTU(DIKAUIAHUX AaHUX I1HWUMHU, HDK KiieHr,
ocobamu.

6.3.26.Bumaratu HaJIe’)KHOTO BHUKOHaHHA KilleHTOM CBOiX 3000B’si3aHb, IO
nepenbadyeni uuMm JloroBopoM Ta/ab0 YMHHHMM 3aKOHOJIAaBCTBOM YKpaiHM, a TaKOX
3000B’513aHb, 1110 € KOPECIIOHIYIOUMMHU 3 ITpaBaMu baHKy, 1110 BcTaHOBJIEH1 UM JloroBopom
Ta/ab0 YMHHUM 3aKOHOJIaBCTBOM Y Kpainu. HapaxyBaHnHs Ta cTsruenss bankom mrpadHux
CaHKIIIH, sSKi 3a3Ha4yeH1 y mpboMy JloroBopi ta B Tapudax, € mpaBom, a He 3000B’I3aHHSIM
banky.

6.3.27.He BukoHyBatu omepaiiii, iHimi#oBani Jlopipeanmu ocodamu Kiienrta ta/abo
HE BUKOHYBATH 3aroBiaJIbHE PO3MOPSKEHHs, HagaHe KileHTOM BIAMOBIAHO 7O YMOB
HoroBopy, sakmo Taki naii Kiienra/banky He mnepembadeHi yMoBaMHu BiJIIMOBIIHHX
IIponykriB baHKy.

6.3.28.Y pasi 0e3roTiBKoBOro mepepaxyBaHHs komTiB 3 Paxynky Kiient ab6o
JloBipeHa ocoba nojaae q0 banky miaTixHI JOKYMEHTH 3T1JTHO YAHHOTO 3aKOHOJIABCTBA
VYkpainu. ¥ banky ¢QyHKIIsS BaIIOTHOTO Harjisily BUKOHYETHCS LEHTPAJII30BaHO HA PIBHI
I'onoBHoOrO 0hicy. 3a nepexkazamu, MO MiJISATal0Th BAIIOTHOMY Harjsiay 31 CTOpoHU baHKy
SIK areHTa BaJIOTHOT'O HAIJISIY 3T1JTHO BUMOT 3aKOHOJIaBCTBa YKpaiHu, bank Mae rpaBo He
BUKOHYBaTH TPUUHATY y BiaauieHHI banky miatikay iHcTpykuiro Kiienra/JloBipeHoi
ocoOM y pa3l HEBIAMOBIAHOCTI HajgaHux JlepkarenemM TNEPBUHHMX JOKYMEHTIB,
HIATBEP/KYIOUMX METY TepeKa3y KOIINTIB Ta JpKepena MOXOKEHHS TOTIBKOBUX KOIITIB
BUMOTaM 3aKOHOJABCTBA YKpaiHW, TMEPEBHUINCHHS CYMU TNEpeKasy JJO03BOJICHIN cyMi
nepepaxyBanHs Toio. [Ipu 1boMy, Koty moBepTaroThes Ha PaxyHok Kiienra.
6.3.29.bank Mae mnpaBo 3AIMCHUTH BIACTYIUICHHS IIpaBa BHUMOTU 3a BIJIMOBIIHUM
HoroBopom 3a Ilpomykrom banky y Oyap-akiii ¢opmi Oynap-sikiii Tperii 0cobi y
BiJIMTOBITHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHu 0€3 T0AAaTKOBOTO MOTOKCHHSI YMOB
takoro BiactyrmieHHs 3 Kiientom (6e3 3rommu Kimienta). IIpo 3aiiicHenns mii Kmient
noBigomiiieTbea bankoM y nucbmMoBii ¢opmi BiANoBiAHO ymMoB JloroBopy, npotsrom 10
(mecsitu) poOOYMX JTHIB 13 IATU TAKOTO BiICTYIUICHHS.

6.3.30.bank mae mpaBo HajgaBatu KiieHTy iH(poOpMaliio, sika MICTUTh PEKIAMHO-
iHpopMariiinuii Xapaktep (B TOMY YHCII I10JI0 HOBUX Ta JIFOYUX IMPOJYKTIB Ta MOCIYT
banky Ta iamy iHpopmariiro), JlonarkoBumu 3acodamu iHpopMmyBaHHs, TpH 1IboMy KirieHT
MOTO/KYETBCS 3 THM, IO PO3yMi€ Ta MpuiiMae Ha ceOe BCl PU3UKH, TMOB'A3aHl 13
HanpaBieHHsM bankom Takoi iHGopmarlii B e1eKTpoHHINA (opMi, Ta MOTOKYETHCS 3 TUM,
mo bank He Hece BIAMOBINANBHICTH 3a HEMOXIMBICTH OTpuMaHHs KirieHTOM Takoi
iHdopmarli y pasi HalaHHS HEAOCTOBIPHUX JaHUX IIOAO OTpUMYyBada Takoi iH(opmarrii
Ta/a00 BiACyTHOCTI y KilleHTa TeXHIYHUX Ta/a00 TEXHOJOTTYHUX MOKJIMBOCTEN OTPUMAaHHS
inpopmanii JlomarkoBumu 3acobamu iH(opmyBanHa. CBOIO 3rogy Ha i1HQOPMYBaHHS
bankom 3a momomororo JlomatkoBux 3aco0iB iHGopmyBanHs KitieHT Hamae mim dac
ykiananua Jlorosopy 3a [Iponykrom banky.
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6.3.31.bank Ta/abo TpeTi ocobu 3a 3aBHaHHsAM baHKy MarTh mpaBo ISl OyIb-SKUX
1i1ei 1 B Oy/b SIKii KITBKOCTI (B TOMY YHCII1, ajie HE BUKIIOYHO - MTOBITOMJICHHSI TIPO 3MiHY
Tapu(diB, aKTHBAIlisl JOJATKOBUX TIOCIYT, aKTyaji3amis KOHTAaKTHHX JaHHUX, 3MiHa
[Ty6niunoi npono3uiiii, 3akpuTTst PaxyHky, iHpOopMyBaHHS PO po3Mip 3a00PrOBaHOCTI 3a
KpPEUTOM, aKIl1i, IPOMO3UIIIH, 1110 3A1HCHIOIOThCS baHKOM, MpOBECHHSI ONMUTYBaHHS PO
AKICTp OOCIYyrOBYBaHHS, JAMCTAHIIIIHE OOCIyroByBaHHS, OG(OPMIIEHHS IUIATIXKHUX
JOKYMEHTIB TOIO, Y TOMY 4YHCJII OTPUMAaHHS 3TrOAM KII€HTAa HAa BUIIEBKa3aHi ii)
BCTAaHOBHUTH KOHTAKT 13 KimienToM Ta/a00 ocobaMu, KOHTAKTHI J1aH1 SKkuX HajgaHi KirieHToM,
(HampaBUTH BIAMNOBIIHE MMOBIIOMIICHHS/BUMOT'Y ), BAKOPUCTOBYIOUH Oy Ab-sIK1 BUILIE3TaaH1
KaHaJu 3B 3Ky

- BignpaBka CMC-noBinomienb Ha Homep dinancoBoro tenedony Kiienra;

- BIJITIpaBKa MOB1JOMJICHHS Yepe3 MOoOUTbHUM ToaaTok «Vibery, «Telegramy Toimo, Ha

Howmep dinancoBoro tenedony Kiienra;

- NIOILITOBHUM JIUCT;

- Teyerpama;

- TIOBIJJOMJICHHS 3a €JIEKTPOHHOIO MOIITOIO;

- TmoBigoMJIeHHS 3a gonoMoror Cucremu Ib;

- TOBIJOMIJIEHHS y OaHKOMAaTax 1 TepMiHajgax caMmo00CIyrOByBaHHS;

- apyk iHpopMauii Ha yekax y POS-Tepminanax;

-  IVR-0013BiH;

- KOMyHikailisi yepe3 MoO1IbHUM 3aCTOCYHOK;

- Odiuiitnuii caitt banky;

- a TaKoX 3a JI0MOMOTOIO0 IHIIUX 3aC001B KOMYHIKaIIii.

KiienT o3HalloMIeHMII Ta TOTOKYEThCS 3 THUM, IO HECe MEePCOHAIbHY
BIJIMOBIAQIBHICTb 32 OTPUMAHHS 3T0JIY BiJ KOHTAKTHHUX 0C10 Ha mepeady iX NepcoHaIbHUX
JAHUX, a TAKOXk HAJA€ CBOIO 3r0Jly HAa BCTAHOBJICHHSI TAaKUX KOHTAKTIB Ta HaIpPaBJICHHS
oMy Ta/abo KOHTakTHUM ocobam bankom Ta/abo TperiMu ocobamu OyIb-IKHX
MOBI1JIOMJICHb BHINIEBKA3aHUMU KaHaJIaMU 3B’ SI3KY.

6.3.32.Ha cBiii po3cyn, y Oyab-sikuii 4yac, BIIMOBUTH B aBTOpHU3allii, 3yMTMHUTH a00
npu3zynunauty airo 11K, BigmoBuTu B nonosiieHH1 [IK, 3amini abo Bumycky HoBoi 11K y
Bunaaky nopymenHs Kniearom ab6o Jlepxkarenem nogarkonoi [1K, abo [loBipeHoro 0co60r0
yMoB J[oroBopy, a Tak0X y BUTIQJAKy BHHUKHEHHS TT17]03pH B IPOBEICHHI MIaXPaiChKUX i
3 BukopuctanasaMm [1K.

6.3.33./Ins1 3axucrty iHtepeciB KilieHTa BCTaHOBUTHU JTOOOBI JIIMITH Ha MPOBEJCHHS
omnepauiii 3 Bukopuctanusm I1K.

6.3.34.BinmoButu KitieHTy y Buaadi TOTIBKM y pa3l HENOJAaHHS HUM 3asiBKU
HarnepeaoH1 JHs OJep>KaHHs TOTIBKH, BIAMOBIAHO A0 M. 6.2.26. uboro Jlorosopy.

6.3.35.CamocriitHo ciucyBatu 3 [lorounoro paxynky 3 Bukopuctanusm [1K Kiienra
cymy BapTocTi o0ciyroByBaHHs [1K, BkiItouaroun KOMicCito Ta 1HIII BiApaxyBaHHS, 3T1IHO 3
Tapudamu, Ha mo KnienT nae 3rogy 3rigHo yMoB 116010 JloroBopy.

6.3.36.3a ymoBu HasBHOCTI 3a0oproBanHocti 3a Kpemutom/OBepapadrom
(mo3BosieHuM un HecaHKIIiOHOBaHMM) Ta MPOIICHTAMH 32 HOTO KOPUCTYBaHHS, CAMOCTIIHO,
0e3 orpumanHs Bij KileHTa po3paxyHKOBUX JOKYMEHTIB CIIMCYBATH B paXyHOK OTallIeHHS
3a00proBaHOCT1 KOIITH, IO HaaxoaaTh Ha Ilorounuii paxyHok 3 BukopuctaHHsMm 1K
KinienTa.

6.3.37.Y pa3i HeBukoHaHHs KitieHTOM 3000B’s13aHb MO CIUIaTI KOMICIH, MTOTAIlIEHHIO
MPOIICHTIB 32 KOPUCTYBaHHS KPEIUTHUMH KomTtamMu banky (B T.4. HecankmioHoBaHUM
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oBepapadTom) abo 1o morameHHio Beiei 3aboprosanocti 3a Kpenurom/OsepapadTom (a
Takok HecankiiioHoBaHUM oBeppadTOM, y BUNIAJAKY MOT0 BUHMKHEHHS), a TAKOXK B pasi
iHIoro mopyiieHHs abo HeBukoHaHHa Kiientom ymoB JloroBopy bank mae mpaBo 3a
JIOTIOMOT'OI0 JIOCTYITHUX 3ac001B 3B’ 513Ky (TIOBIAOMIICHHS HAa HOMEp (piHAaHCOBOTO TeaehoHy
y Burisial CMC-noBi1oMJIeHb, IOB1IOMJIEHHS Ha €KpaHl OaHkoMaTy baHKy B MOMEHT oro
BukopuctanHs KiieHToM, a TakoX [A3BIHKM Ha Bigomi baHky Homepu TeledoHiB,
€JIGKTPOHHA TIOIITA, 3BUYaiiHa MOIITa TOIIO0) MoBiAoMiIsTH KilieHTa Ipo HassBHICTH Ta CyMH
3a00proBaHoOCTI niepes; baHkoM, 110 MiAJIIraroTh MOTralieHHIO.

6.3.38. Ilpu HenoramnieHHi y CTpOK, BU3HaA4€HUI ymoBamMu J{oroBopy, mpocTpoUeHOi
3a00proBaHoCTi Ta/abo HeCaHKI[IOHOBaHOro oBepApadTy baHk Mae mpaBo MOCTaBUTH B
enekTpoHHuir a6o wmixHapogHud Crom-muct [IK 1 npusynuHATH 0OCITYroBYBaHHS
[Totounoro paxynky 3 BukopuctanHsM IIK g0 mnoBHoro mnoramenHs Kiientom
mpocTpoyeHoi 3aboproBaHocTi Ta/abo HecaHkilioHOBaHOTO oBepApadTy, a TaKOX Mae
npaBo Ha BimmKomyBaHHs KiienTtom ycix BuTpar banky 3a mpoBeneHi HUM orepariii 1mo
6nokyBannio [1K.

6.3.39.JIocTpokoBo pozipBaTu J{oroBip B OJHOCTOPOHHHOMY MOPSJIKY y BHITaJIKaX,
nependadeHux JloroBopom, B T.4. y BUNIQAKY MOpyIIeHHs a00 HeBuKOHaHHs KitieHToM, ab6o
Hepxarenem nonatrkoBoi IIK, abo [loBipeHoro ocoboro ymoB JloroBopy, B T.4. IpH
BUHHMKHEHH1 HecaHkuioHoBaHoro osepapadTy (mpu mpboMy baHk Mae mpaBo MOTracUTH
HecankiionoBanuii oBepapadT, 1m0 BUHUK, 332 PaxXyHOK KOINTIB, SKi 3HAXOIATHCS Ha
iHmomy Ilotounomy paxynky Kiienra, Binkputomy B baHky (311MCHUTH JIOTOBipHE
CIIMCAHHS).

VY Bumangky HeBukoHaHHS KiieHToM BHMOrM baHKy Mpo IOCTpPOKOBE BHUKOHAHHS
3000B's13aHb 32 UM J[oroBopoM, y BcTaHOBJIeHUH 1TuM JloroBopoM cTpok, bank mae nmpaBo
CTATHYTA TNPUMYCOBO (B T.4. IUIAXOM 3BEPHEHHsI CTSATHEHHS Ha 3acTaBlIeHE MaifHO,
CTSATHEHHsI 3a00proBaHOCTI 3 3aCTAaBOJABIIIB, MAaWHOBUX IOPYUYUTENIB Ta/ab0 MHUITXOM
JIOTOBIPHOTO CIHCAaHHS) BCIO 3a00pTroBaHicTh 3a M J[oroBopom.

6.3.40.Po36nokyBaru [1K, 3a0mokoBany panime KiieHTOM, TITBKH TICHS HaJaHHS
KitieHTOM BI11IOB1IHOT MUCHMOBOI 3asiBU.

6.3.41.1ToBepHyTH CyMy KOIITIB, Y pa3i, SKIIO BaJlOTa KOMITIB, 110 HAIIMILIA Ha
[ToTtounuii paxyHok 3 BukopuctaHHaM [IK KinieHrta, Bigpi3HsA€TbCA BIJ BAJIIOTH LBOTO
PaxyHKky.

6.3.42.Ha mniacraBi nmucbMoOBOro mnosizomieHHs IlianpueMcTBa mnpo 3BIIBHEHHS
npauiBHuka (Kimienrta), nepesectu [loTounuii paxyHok 3 Bukopuctanusam 11K, Binkpuruii
JUTSL 3apaxyBaHHsI Ha HOTO 3apo0iTHOI MiaTh KirieHTa B paMKax 3apIuiaTHOrO MPOEKTY, Ha
o0OciyroByBaHHsI Ha yMOBHU 1HIIOro TapudHoro rmiaHy, 3a3Ha4eHOro B airouux Tapudax
banky.

6.3.43. 3MmiHOBaTH YMOBH OOciyroByBaHHs 1 Tapudu Ha cBOi MOCTyrW MIiCsA
PO3MIIIIEHHST BiJMOBIAHOTO MOBIJOMIICHHS TPO MaiOyTHi 3MiHu Ha OdimiitHoMy caifTi
banky Ta/abo HamicnaBmm Kiienty BignmoBigHe CMC-NOBiIOMJICHHS 32 HOMEPOM
¢dinancoBoro TenedoHy, BkazanuMm Kiientom y AHKeTi-3asBi Ta/ab0 MOBIJOMIICHHS 3a
aapecoro enekTpoHHoi mowTu (e-mail), Bkazanoi Kitientom y Amnkeri-3asBi Ta/abo y
Bunucii 3a Takum Paxynkom Ta/abo Ha iHpOpMAIIHHUX CTEHIaX B MpUMILIEHHIX baHky
PO TaKy 3MiHYy HeE Mi3Hie, HiX 3a 30 (TpUAUATH) KaJeHJapHUX AHIB JI0 AT BBEJCHHS B
Ji10 3MiH B YaCTHHI yMOB 0OCIIyTOBYBaHHS Ta HE Mi3HiIIe, HiXk 3a 10 (AecsaTh) KaJleHTapHuX
IHIB u1d 3MiH B yacTuHi Tapudis o6cinyroByBanus [lorounux paxyskis - [Ipu npomy B
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[Ty6niuniii mpomo3uIlii yMoBH KoMyHikaiii banky 3 kimientom 3a gomomororo CMC-
MOBIJIOMJIEHb, MAaIOTh Ha YyBa3i, B TOMY YHCI]i, BUKOPUCTAHHS MOBIJOMJICHb y JOJaTKaX
«Vibery», «Telegramy To1ro.

6.3.44 BinmoButu Kiienty B npoBeaenHi omnepaitii 3 [1IK y Bumagky HeaocTaTHOCTI
cymu Butparnoro mimity Ha ioro [lotounomy paxyHnky 3 Bukopuctanusam [1K abo skmio
oreparlisi CyrepeunTs BUMOTraM 3aKOHO/IaBCTBA Y KpaiHU.

6.3.45.11poBoauTH po3CiayBaHHs IO OMEPaIlisax, BYaCHO OMpoTecToBaHuX KimieHTOM,
y ctpok 110 180 (cTa BicimaecssT) po6o4uX AHIB 3 MOMEHTY MOJIaHHS 3asBU Kii€eHTOM.
Ctpok nporneaypu onpoTeCTyBaHHS MOXKE OYTH MPOJOHTOBaHUN B OCOOJIMBUX BUIMAJKAX
3rigHo 3 npaswiamu [lnarikuaoi cucremu. IIpotarom cTpoky posrisay nperensii Kimienra
IIOJI0 OINpPOTECTYBAaHHS OIepallii, siki nepeadadaroTh cnucaHHs komTiB 3 [loTounoro
paxyHky 3 BukopuctanHsMm [IK bank nHapaxoBye Ha cyMy cHipHOi omepaliii MpoOIEHTH,
IJIaTH 1 Komicli y BUIIaJKax 1 B po3Mipax, 1o nependauenni Tapudamu banky, ski MalOTh
Oytu crtadeni KimieHToM B mopsiaky, nepeadadenomy JloroBopom.

6.3.46. Po3kpuBaTu iHpopMmariiro, sska € 0aHKIBCHKOI TaEMHUIICIO, BiHOCHO KitieHTa
(B TOMY YHCJI1 IIOJI0 HAAAHOTO HOMY KpEIUTy, CTaHy 3a00proBaHOCTI Ta 3a0e3MeueHHs 3a
JloroBopoMm), B T.4. y BHUMNaakax HeBUKOHaHHS KilieHTOM Oyab-sKUX 3000B’s3aHb 3a
Jlorosopowm (oo moBepHeHHsT Kpenuty/Osepapadty/HecankimionoBanoro osepapadry,
CIUIaTH TPOIEHTIB 3a KopucrtyBaHHsi Kpenurom/Osepapadprom/HecankiionoBaHuM
oBepapadToM, KoMiciitHOi BuHaropoau banka, mrpadis, meHi, inme) Ta/abo [epkarens
nonarkoBoi I1K, Tta/abo JloBipenoi ocobu 3a /[oroBopoM mpaBOOXOPOHHUM, CYJOBUM i
IHIIMM J€p’KaBHUM OpraHaM, wieHam [InaTikHux cucteM, IOpUAMYHUM 0c00aM 1 ocodaM,
AK1 HaJIal0Th baHKy I0pUINYHI, ay IMTOPCHK1, KOJEKTOPChKI, KOHCAITUHTOBI, IHPOpMaIliiiHi
¥ 1HIII TTOCJTYTH, & TAKOXK 1HIIIMM 0co0aM 3 METOIO 3aXUCTY MpaB Ta iHTepeciB baHky.

6.3.47.0TpuMyBaTH 3 1aTH yKiIagaHHsa JloroBopy Oyab-ski JaH1 Ta 1HGOpPMAIIO PO
KiienTa Bij OFOpO KpeIUTHHX 1CTOPiH, B TOMY YHCII BiJ JepKAHUX PEECTPIB, a TAKOK
1HIINX, He3a00POHEHNUX 3aKOHOJJABCTBOM Y KpaiHM JiKEped.

6.3.48.bank Mae npaBo HajicuiIaTH, a KilieHT moroKyeThest OTpUMyBaTH iH(OpMAIIio
I10J10 HOBHX NPOJYKTIB baHKy, akIiiif, HOBUX MOXJIUBOCTEH, Tapu}iB, TOiH, OB’ I3aHUX
3 mocayraMu, o HajgarwTbes bankom KiieHTy, Tomo Ha mowmwTOBI agpecH, e-mail, Homepu
TeneQoHiB, 10 Bka3zaHi KinieHToM y AHkeTi-3asBl.

6.3.49.bank mae mpaBo 0e3 okpemoi 3roam KiieHTa, aiie 3 HOTO MOAATBITUM
MIOBIJJOMJICHHSIM, Y OY/Ib-SIKMi1 Yac Ta BUKJIIOYHO HA BIACHHUH PO3CY BIACTYNHUTH Oyab-sIKi
cBOi BUMOTH 3a J[oroBopom TpeTimMm ocobam abo 3/11iMCHUTH 3aMiHy cBO€i cToponu (banky)
Ha 1HUIy ocoOy, npu upoMy KiieHT He Mae mpaBa 0e3 okpemoi 3roau baHky BiacTynatu
OyJlb-SK1 CBOi BUMOTH TpeTiM ocobaM abo 3aiiicHIOBaTH 3aMiHy cBo€i ctopoHu (KiienTa)
Ha 1HITY 0CcO0Yy.

6.3.50.Y Bumanky HecBoedacHoro nmoBepHeHHs Kpemuty/OBepapadty abo
HECBOEYACHOI CIUIaTH TMPOIEHTIB/KOMICiH 3a kopuctyBaHHsa Kpemurom/OBepapadTom
Ta/ab0 y BUIAJKy BUHUKHEHHS BIAMOBIIHO 10 yMOB I1bOTO JlOroBOpy 3000B'si3aHHS
Kiienrta noctpokoBo noBepuytu Kpennut/OBepapadT i cCrutaTuT IpOLEHTH/KOMICI1, Ta/abo
y BUIAJIKy BUHUKHEHHS HecankiiioHoBaHoro oBepapad Ty, bank Mae mpaBo Ha JOTOBipHE
cnucaHHs kowTiB 3 [ToTounux paxyHkiB KiieHTa B po3mipax, HEOOX1AHUX AJI OTalEHHS
Takoi 3a00pProBaHOCTI.

Jns peamizauii bankom goroBipHoro cnucaHHs KiienT Hamae 3rony banky
3nicHIOBaTH criicanHs KomTiB 3 [loTounux paxyskiB KiienTa, BigkpuTtux B banky ta Tux,
mo OyayTh BiakpuTi B banky micis HaOpaHHs 4MHHOCTI MM JloroBopoM, B po3Mipi
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CTPOKOBHX 3000B’s13aHb 32 Kpeaurom/OBepapadTom, B TOMY YHCIII TIO CIUJIATI MPOIICHTIB
Ta KOMICii 3a muMm JloroBopoM, mpocTpoueHUX 3000B’si3aHb, HecaHKIIIOHOBAHOTO
oBepApadTy Ta MPOICHTIB 3a HUM, IITpadiB Ta MEHI 3a HEBHUKOHAHHS a00 HEHAJICKHE
BukoHaHHs KiienTom 30008’ s13aHb 32 1tuM [loroBopom. IIpu mibomy, y pasi BiicyTHOCTI 260
HegocratHOCTI Ha Paxynkax Kiienrta, Biakputux y baHky, KomTIB y BaltoTI
3a00proBaHocTi Ta HasgBHOCTI Ha Paxynkax Kiienta komTiB B iHmii Bamiori, KmieHT
ynoBHOBaxye baHk Ta mopyuyae baHKy 3MIHCHUTH KyMiBJIIO/TIPOMAXK/O0MIH 1HO3EMHOI
Bamtotn Ha BPY. KyniBng/mpogax/oOMiH 1HO3€MHOI BalllOTH 31MCHIOEThCA 32
KOMEpLIMHUM KypcOM, SIKMM CKJIaBCS Ha JaTy 3A1MCHEHHsI Takoi omepailii, B 00cs3i,
€KBIBaJIEHTHOMY CyMi 3a00proBaHOCTI, BU3HAYEHOI B IEPUIOMY PEUYEHHI [[bOTO MYHKTY, Ta
CyMi BUTpaT, NOB’3aHUX 3 BUKOHAHHSM Takoi omepallli (komiciii baHky 3rigHO Air0YnX
Tapudip, monarkiB Ta 000B’A3KOBUX 300pIB TOIIIO).

JloroBipHe chMcaHHS B pO3Mipi MPOCTpoueHHX 3000B’s13aHb/HecankirioHoBaHOT
3aboproBanocti Kiienta, B TOMy 4mHCII NPOIEHTIB Ta KOMICIHA, TependadyeHuX UM
JloroBopowm, a Takox mTpadiB Ta MMeHi, 3a1HCHIOEThCsI bankom Ha miacrai 3roau Kiienra,
HaJaHOi y BIJAMOBITHOMY JIOTOBOpI, MpU 1IboMy baHk HaOyBae MOXJIHMBICTH peaizyBaTu
Take TPaBO Ha JIOTOBIPHE CHHCAHHS T[MOYMHAIOYM 3 TMIEPIIOro JHS BUHUKHEHHS
npoctpoueHoi Ta/abo HecankiionoBaHoi 3a00proBanocTi 3a M JloroBopowm. [Hitiaropom
nepeka3y komriB 3 PaxynkiB [lo3ndanbHuka B MOPSAKY JOTOBIPHOTO CIIUCAHHS B IIbOMY
BUINAJIKY € baHK.

BkazaHe mosjoeHHs € mpaBoM, ajie He 000B's13koM banky, 1 He 3BUIbHs€ KitieHTa Bij
BIJIMOBIJATBHOCTI 3@ HECBOEYACHE BUKOHAHHS I'POILIOBUX 3000B's13aHb.

6.3.51.B pa3i HeCcBO€4acCHOTO IMOBEPHEHHS KPEAUTHUX KOIITIB a00 HECBOEYACHOI
CIUIaTH TIPOIEHTIB 3a KopuctyBaHHs Kpemautom/Oepapadrom/HecaHKiiioHOBaHUM
oBepApadTOM, SK B pa3l HAacTaHHS TepMiHy mHoBepHeHHs Kpenuty (Horo yactuHM) i
TEPMIHY CIUIaTH MPOIICHTIB, TaK 1 B pa3l BUHUKHEHHS BIJMOBIIHO 0 yMOB Jloroopy
3000B's13aHHs KiTieHTa TOCTPOKOBO MOBEPHYTH KPEIWTHI KOIITH 1 CIUIATUTH TMPOIICHTH,
bank mae mpaBo BHAaTH Haka3 MpPO MPUMYCOBY OIUIaTy OOproBoro 3000B's3aHHs. Ha
MiJICTaBl IbOTO Haka3y MpPO MPUMYCOBY OILIaTy OOproBOTO 3000B'i3aHHS MOXKE OyTU
311IICHEHO NPUMYCOBE CUCAHHS (CTATHEHHS) TPOIIOBUX KOIITIB 3 OY/b-KOTO MOTOYHOTO,
BKJIATHOTO (A€no3uTHOro) abo 1Hmoro paxyHky KilieHrta, He3aJleKHO BIJl TOTO, B SIKOMY
0aHKy Il paxyHKH BIJKPHUTI, MPUUYOMY MOBHICTIO ab0 YacTWHAMHU, Ha po3cyl baHky.
Bkazane momnokeHHsI € mpaBoM, aie He 000B's3koM banky, i He 3BUTbHsE€ KitieHTa Bin
BIJIMOBIJAIBHOCTI 3@ HECBOEYACHE BUKOHAHHS 3000B's13aHb 110 KPEAUTY.

6.3.52.baHk BIANOBIAHO O yMOB JlOroBopy Mae mpaBO BUMAaratv JIOCTPOKOBOIO
BUKOHAHHSI B IOBHOMY 00cs131 3000B’s13aHb 32 LIUM Jl0orOBOPOM, Ta B1IMOBIIHO IPUITUHEHHS
cTpoKy aii [loroBopy, a Takox B OJHOCTOPOHHBOMY MOPSAKY MPUITMHUTHA OOCTYTOBYBaHHS
KiienTa, nonepeausiim Horo mpo 11e y MucbMoBIH (hopMi 13 3a3HaUYCHHSIM KOHKPETHOI 1aTh
NpUNUHEHHS! 00CITyrOBYBaHHS, Y BUIAJIKy HEBUKOHAHHS a00 HECBOEYACHOI'O BHUKOHAHHS
KimieaTom Oynp-sKoro i3 ioro 3000B’si3aHb, 110 BUIUIMBAIOTH 3 YMOB I1bOTO JloroBopy
Ta/abo0 MOPyIIEHHs BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

6.3.53.3niliCHIOBaTH CHUCTEMAaTUYHUN KOHTPOJIb 3a (PIHAHCOBUM CTAaHOM Ta
mIaTocOpoMOkHICTIO KitieHTa, mepeBipsATH AOTPUMAHHS YMOB IIOJIO 3a0e3MeUeHHS
BukoHaHHs KitieHTOM 3000B’s3aHbh 10 gaHoMmy JloroBopy, a TakKoXX KOHTPOJIOBATH
npoBesneHHs onepanii 3a Paxynkamm KiieHta y BIAIOBIZHOCTI 0 BHMOI YHWHHOI'O
3aKOHOJIaBCTBAa YKpaiHW Ta HOpMaTUBHO-TIpaBoBUX akTiB HBY. JlominbHICTh IPOBENCHHS
NEePEeBIPOK Ta iX CTPOKH BU3HAYAIOTHCSI baHKOM caMOCTIHHO.
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6.3.54.Ha dyac BCTaHOBJICHHS TMPAaBOMIPHOCTI TEPEKazy 3YIUHATH 3apaxyBaHHS
komTiB Ha Paxynok Kiienta y pa3i Hagxo/pkeHHS Bin OaHKy-iHIIiaTopa MepeKasy
MOB1JIOMJICHHS PO HEHAJICKHUHN TIEPEeKa3 KOIIITIB.

6.3.55. bank wmae mnpaBo BcranoButu Illomenni mimitu/Illomicsyni niMiTH 1O
Paxynky(ax) kji€eHTa, a caMme: pErNIAMEHTYBAaTH KUIBKICTb Ta CyMH OINepauiid, 0o
3MICHIOIOTHCS 3a TOTOMOTO010 PaxyHKy Ta/a00 iX peKBi3uTIB 3a BU3HAYCHUH epio (B T.4.
TaKuX, 10 3IIHCHIOIOTHCSA 3a gomomororo Cucremu IB), a Takox 3MmiHOBaTH iX 0e3
JIOJaTKOBOTO moBigoMiieHHsa KiieHra.

6.3.56.bank Mae mnpaBO BIJIMOBUTU y/IPU3YNUHUTH 3IIMCHEHHS omepaiiil 3a
Paxynkom (amu) Kiienra y Oyp-sikoMy 3 €pesiiueHuX HU)KU€ BUITAJIKIB:

-y pa3i HeHagaHHs KiieHTOM n0KyMeHTIB abo He3 sBiieHHS 10 baHKy y 3a3HaueHi
CTPOKH;

-y pa3i HaJaHHs HEAOCTOBIPHUX BIJOMOCTEH a00 JOKYMEHTIB, B TOMY YHCII B pasi
oTpuMaHHA iH(popMalii mpo e 3 oPiiiHuX IKepen iHpopMmartii;

- y pasi nopyuiensst Kiiieatom ymoB 115010 JloroBOpY, B TOMY YHCIII HECTUIATH Oy 1b-
SAKUX BUHATOpoJl/ KOMiciii, To1io, nependadenux Jorosopom ta Tapudamu;

- SIKIIO 3aJIMIIOK KOIITIB HAa [loTouyHOMY paxyHKYy € HEJOCTAaTHIM JJIsi MPOBEICHHS
orepauiid Ta omiaTy nociayr banky;

-y pa3i HagBHOCTI Mig03p IIOAO HABMHUCHOTO BHUKOPUCTaHHA PaxyHKy B
MPOTUTNIPABHUX IMUIAX a00 3MIMCHEHHS/ 1HIIIIOBaHHS Omeparliii moa0 YHUKHCHHS
BHMOT YMHHOT'O 3aKOHO/IaBCTBA;

- B IHIIUX BUIAJIKaX, nependadyeHux UM J[oropopoM ab0 YMHHUM 3aKOHOJABCTBOM
Ykpainu.

6.3.57. V pa3i BuHukHeHHs 3aboproaHocTi 3a Heno3Bonenum oepapadTom bank
Mae€ MpaBo 3MIHUTH PO3MIp IUIATH 3a KOpUCTYyBaHHs TakuM Heno3Bosnenum oepapadTom,
mTpadHUX CAHKIINA Ta 1HIIUX TUIaT, nepeadadeHux uum Jloroopom ta Tapudamu banky,
0JIOKyBaTHU MOXJIUBICTh BUKOPUCTaHHS KOMTIB 10 [loTo4HOMY paxyHKy, a TaKoX
BHMAaraTi, B TOMY YHCII y CyJIOBOMY MOPSAKY, JOCTPOKOBOTO BUKOHAHHS KilieHTOM BCiX
CBOiX 3000B’s13aHb 111010 TOBEpHEHHS 3a00proBaHocTi 3a Hemo3Bonenum oBepapadTom y
BUIAJKy BUMHEHHS KIII€EHTOM 1CTOTHOrO MOPYILIEHHs yMOB JloroBopy, sIKUM, KpiM 1HIIOTO,
€ (aJie He BUKIIFOYHO) HACTYIIHI BUTIAJIKU:

- HenoramenHa Heno3BoneHnoro osepapadgty Kiientom Oinpmie Hik 90
(1eB’SIHOCTO) KaJIeHAAPHMX JAHIB 3 JTHS 1Or0 BUHUKHECHHS,

- HaganHs KiieHToM HemiiicHUX TOKyMEHTIB Ta/ abo iH(opmaiii npo cebe 3
MeTOr0 oTpuMaHHs Kpenury;

- 00panHs moao KiienTta 3ano01KHOro 3axo/ly y BUTIISA1I TPUMaHHS 1iJ] BaApTOIO
a00 HaAOyTTs 3aKOHHOI CHJIM BHUPOKY cyay Ipo mo30aBiieHHs Kiienrta Bodi,
0OMEKEeHHS BOJI1 UM apellT.

6.3.58. bank mae mpaBo 3ady4yaTH KOJEKTOPCHKY KOMIAHIIO A0 BPETyIIOBAHHS
npocTpoueHoi 3aboproaHocTi 3a JloroBopoMm, ockinbku ymoBamu [loroBopy CropoHu
nependaymim Take npaso banky.

6.3.59. bank Mae TpaBO 3BEpTATUCSA 1O TPETIX OCIO Yy MOpSAKY Ta Ha yMOBax,
nepenbayeHux 3akoHoM Ykpainum «lIpo crnoxxuBue KpeAUTyBaHHS», 3 METOIO
1H(OpMyBaHHS PO HEOOXIAHICTh BUKOHAHHSA [lo3nyansHuKOM 3000B's13aHb 3a JloroBopoM
1 Take MpaBo NpsAMO nepeadayeHo ymoBamu /Jorosopy.

6.3.60. banky 3a00pOHSETHCA TMOBIAOMISATH 1HPOPMAIIIO TIPO  YKIAICHHS
[lozuuansHukoM JloroBopy, HOro yMoOBH, CTaH BHUKOHAHHSI, HAsBHICTb MPOCTPOYEHOI

95



3a00proBaHocTi Ta ii po3mip ocobam, siki He € ctopoHoto JloroBopy. Taka 3abopona He
MOIIUPIOETHCA HAa BUMNAAKK TOBIJOMIICHHS 3a3HaueHoi 1HQopmarii TpeTiM ocobam,
B3a€EMO/IIA 3 IKUMHU TnepeoadeHa JloroBopoM Ta siKi HaJlajau 3roJy Ha TaKy B3a€MOJII0, a
TAaKOXX Ha BHUIAJKH Tepenadi iHdopmalii Mmpo MpoCTpoUYeHY 3a00ProBaHICTh TPETIM
ocobam, B ToMy 4Hcii 0iau3pkuM ocobam [lo3nuanbauka, 13 TOTPUMaHHSIM BUMOT 3aKOHY
Vkpainu «lIpo cnoxuBye kpeautyBanHs». I[llnsxom mnignucands Ilo3uyanbHUKOM
Horosopy, Ilo3uuanbHUK TIiATBEPAMB BIACHE BOJICBHSIBICHHS IIOJ0 Iepeaadi
BHUIII€3a3HAYCHOI 1H(hOpMaIlii.

6.3.61. bank wmae mnpaBo 3aiiicHoBaTH baHkom @ikcamio (3amuc) y cmocio,
BU3HaueHU baHkoM, ycix 0e3 BHHATKY Tele@OHHUX pPO3MOB MK BracHukom
NEPCOHATBHUX JaHUX Ta baHkoM;

- 3miicHioBaTH bankom (dorosiiomku Ta/abo Bijmeodikcallito, BiICOCTIOCTEPEKEHHS
BrnacHuka mnepcoHaNbHUX JaHUX I1J Yac HAJaHHS/KOPUCTYBaHHS OaHKIBCHKUMHU
nociayramu baHky;

- BUKOpUCTOBYBaTH bankom Taki Qororpadii, ayaio- Ta Bigeomarepiaiud B SIKOCTI
JIOKa3iB;

BracHuk nepcoHanbHUX JAaHUX MATBEPKYE (TapanTye), 1o [lepconanbhi nani Gi3udHUX
ocib, ski TmepemaroThCs baHKy, 3MIHCHIOETBCS 3a 3000 TakuxX (GI3MYHHX O0Ci0, sKi
MOBIJIOMJIEHI PO BIJIOMOCTI, 3a3Ha4eHi B 4.2 cT.12 3akony.

6.3.62. baHk, HOBUI KpEIUTOP, KOJCKTOPChKAa KOMITaHis 3000B’s13aH1 3/IHCHIOBATH
(dikcyBaHHS KOXHOI Oe3mocepeHbOi B3a€MOJIl 3 MUTAaHb BPETYJIIOBAHHS MPOCTPOYEHOI
3aboproBanocti (y pa3i BuUHHMKHEHHs) 3 KiieHToM, #Horo OJM3BKUMHU OcO0aMu,
IPEICTAaBHUKOM, CITAIKOEMIIEM, MOPYYHUTEIEM, MAaWHOBUM TOpy4YHTENeM abo TpeTiMu
ocobamu, B3aeMOJIS 3 SKUMH IepefdaueHa JOroBOPOM Ta sIKI HaJald 3roJy Ha TaKy
B3a€MO/III0, 32 JOTIOMOIOI0 BiJIe0- Ta/ab0 3BYKO3aNMHMCYBAJILHOIO TEXHIYHOTO 3aco0y, a
TaKoX 3000B’sI3aHUM MOMEPEIUTH 3a3HaAYCHUX 0C10 Mpo Take PpikCcyBaHHS 6.3.63.bank
TaKOX Mae iHII mpaBa nependayeHi JloroBopom ta/ a0 YNHHKUM 3aKOHOJAABCTBOM Y KpaiHH
Ta/abo TpaBa, M0 € KOPECHOHIyloYuMHu 13 000B’s3kamMu KiienTta, mepeadadeHuMu
JloroBopoM Ta/ab0 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

6.4.bank 3000B'A3y€eTHCA:

6.4.1.Binkputu Kimienry Ilorounuii paxyHok npotsrom 1 (ognoro) Podouyoro gust Ha
M1JCTaBl JOKYMEHTIB, MOJJAHUX HUM 3TiAHO 11bOro J[OrOBOPY Ta YMHHOIO 3aKOHOJIABCTBA
VYkpaiau Ta micias HMpoBeIeHHS iaeHTH(diKamii ocoOn Ta BUBUCHHS KirieHTa Ta BXHUTTSA
3aX0/1B BIANOBIJHO O 3aKOHOJIABCTBA, K€ PETYJIIO€ BIIHOCUMHU Yy cdepl 3arnobirans Ta
OpoTUali  Jeramizamii  (BIIMHUBAHHIO) JOXOMIB, OJEpPKaHUX 3JO0YMHHUM IUISIXOM,
(1HaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0oi MacoBOTO
3HUILCHHS.

6.4.2.3a6e3me4nT CBOEYACHE 3IHCHEHHS PO3PaXyHKOBO-KaCOBOTO 00CIYyrOBYBaHHS
3a [lorounum paxynkom 1 Ilorounum paxyHkoMm 3 Bukopuctanasm IIK, emitroBanumwu
3rijiHo 3 JloroBopoM, Ta BUKOHYBATH 3a TOpYy4YeHHsM (3ro0t0) KitieHTa B Mexax 3aJIHIIKY
komTiB Ha IloToyHOMY paxyHKy TIUIaTDKHI onepaii, $Kki mnependadyeHi YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH Ta UM J[oroBopom.

bank He Hece BIANOBLIATBHOCTI 3a HemepepaxyBaHHS a00 HeNpaBWIbHE
nepepaxyBaHHsI KOIITIB 3a JAopydeHHsIM (3rojoro) KiieHTa, SIKIIO 1€ CTajo HACIHIIKOM
HENPaBWJIBHOIO 3amoBHEHHS KUIiEHTOM IUIaTLKHMX JTOKYMEHTIB, 3a3HaueHHs KiieHTom
XUOHUX (MOMMJIKOBUX) IUIATDKHUX PEKBI3UTIB, HECBOEYACHOIO MoONepekeHHs: banky
1010 3MIHU CBOIX PEKBI3UTIB.
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6.4.3.3apaxoByBatu komtu Ha [loTounuii paxyHok KiieHTa He mi3HilIe HACTYITHOTO
poOouoro nHA micias X HaJAXOJKEHHS Ha KOPECHOHICHTChbKUI paxyHOK baHKy 3a ymMoBHU
IPABUWJIHLHOTO 3aMTOBHEHHS MTPU3HAYEHHS IJIATEXY 1 PEKBI3UTIB OJIEp>KyBaya.

6.4.4.CnucyBatu 3 [loTouHOTO paxyHKa CyMH, BUCTaBJCHI 10 oruiatd bankom a6o
iHmmMu ydacHukamu [lmatixkaux cucrem 3a omeparii, 3xilicHeHi Kiientom Tta/abo
Hepxarensamu nopatkoBux [IK, Tta/abo JloBipeHOIO 0C000I0 BIiATOBIIHO JI0 CTPOKIB,
BU3HAYCHUX NpaBwiamMu [lnaTikHUX cucTeM. Y BUMAAKY HEKOPEKTHO BUKOHAHOI Ta/abo
HEJI03BOJICHOI TUIATIKHOT orepallii BUMHUTH i1 BIAMOBIIHO /10 YAHHOTO 3aKOHOJIABCTBA
VYkpainu. I[IpumycoBe crnucanns kowmTiB 3 [IoTOYHOro paxyHKy BUKOHYEThCS baHkoM
TIIbKH y BUIAJIKaX, Nepe10aueHNX YAHHUM 3aKOHOIaBCTBOM Y KpaiHu a00 y pa3i 3aKpUTTS
paxyHKy 3a iHiiatuBoo banky (3aymiok komTiB KirieHTa nepepaxoByeThCsS HA paxyHOK
JUTs1 OOJIIKY KOIITIB 32 HEAIIOUMMH paxyHKamu).

6.4.5.Y Bumnanky OmnokyBanHs IIK moBimomutn Kiienta ta/abo Jlepkarens
nomatkoBoi IIK mpo 3miiicHeHHs OnokyBaHHs IIK 3a koHTakTHOIO iH(OpPMAIlI€O, IO
HaBeJIeHa Y AHKeTI-3asBi.

6.4.6.11lomicsiuno roTyBaTi Bunucku mpo pyx rpoiroBUX KOIITIB 38 MUHYJIUH MiCSIb
no [Torounomy paxynky Kiienra. Inpopmysatu Knienra npo cran [lorouHoro paxyHky,
3mian Tapudis, y HOpSAKY, BCTAHOBICHOMY UM J[OTOBOPOM.

6.4.7.3abmokyBaru [lorounuii paxyHok 3 BukopuctanHsaM [IK y Bunagky 3BepHEHHs
Kiienra 3 mpuBoay BTpatu (Bukpanenus) [1K, abo komu KiienT BBaxae, mo roro IIH -
TUCKpenuToBaHUM  (po3roJiomeHuid) Ta  pos30nokyBatu [loTouHwit  paxyHOK 3
BukopuctanHaMm [IK npu oTpumanHi nTucbMOBOi 3asiBU BiJ KitieHTa.

6.4.8.Ha miacrasi nucbMoBoi 3asBu KiienTa Buaatu omy HoBy 1K B3aMiH BTpaueHoi
YU BUKPAJICHOT 3T1/IHO J1I04nX Ha MOMEHT Buaa4i Tapudis Ta micis ormtatu KimieHTom Beix
HEOOX1JHUX IJIaTeX1B, BU3HAYEHUX yMoBamu JloroBopy.

6.4.9.311CHUTH KIHIICBUM pO3paxyHOK Yy pasi 3akpurts Kiientom IloTounoro
paxyHKy 3 BukopuctanusMm [IK nporsirom 45 (copoka n’AT) KajJeHAAPHUX JHIB MiCIIs
OTPUMAaHHA 3asiBU MPO 3aKpUTTA Takoro PaxyHky Ta moBepHeHHs Bcix Bumanux [IK mo
banky.

6.4.10.HapaxoByBaTu MpOLIEHTH Ha 3aJIMIIOK KOIITIB HA [I0TOUHOMY paxyHKY 3riJHO
ymoB JloroBopy ta Tapudis banky.

6.4.11.HagaBatu 1HQOpMaLIHHO-KOHCYJIBTaTUBHY naonomory KilieHTy 3 nuTaHb
PO3paxyHKOBO-KacOBOT'O 0OCIIyroByBaHHs PaxyHKy Ta 10710 BUKOHaHHA YMOB JloroBopy,
iH(popmyBatu Kitienta npo airoui Tapudu nuissxom po3MilIeHHs BIANOBIAHOT IHpOpMalii B
npuminieHHsx banky ta Ha Odimiiinomy caiiti banky y mopsaky BU3HaY€HOMY YMOBAaMH
Jlorosopy.

HanaBatu Kiienty 3a teneponom KoHrakT-nieHTpy 1HQoOpMario 3 MNHUTaHb
oOciyroByBaHHs [I0ToOUHOTO paxyHKy Ta BBEIEHHS HOBUX TMOCIYT.

6.4.12. JotpumyBaTrch KOH(IACHIIIHHOCTI 1HGOpMAIlli, OTPUMAHOI BIATOBIIHO 0
ymoB JloroBopy. JloBiaka npo BiakputTs [loTouHoro paxyHky, inpopmaris mpo #oro cran
1 3aJIMIIKK KOIITIB HA HbOMY HaJlaeThca TibkM KilieHTy, a TakoX TpeTid CTOPOHI Y
BUIIAJIKaX, Mepea0auyeHnX YMHHUM 3aKOHOJABCTBOM YKpainu. ['apaHTyBaTu 30€pe’KeHHS
peXuMy OaHKIBCbKO1 TAEMHHIII 1010 oneparliii 3a Paxynkamu Knienta. be3 3ronu Kiienra
iHbopMarllis TpeTiM ocobaM 3 MUTaHb MPOBEIEHHS OIMepalliii Mo paxyHKamM MOxe OyTH
HaJlaHa JIMIIE y BUIAJKax, NmependadueHuXx YHHHUM 3aKOHOJABCTBOM YKpaiHH Ta UM
JloroBopom.
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6.4.13.PosrisiHyTi  mipeTeH3ito  KiieHTa 1040 ONMpOTecTyBaHHSA OmEpariil 1o
cniucanHio komrTiB 3 [lorounoro paxynky 3 Bukopucranusm [IK ta y pasi HeraTUBHOTO
pIIIIEHHS PO OBEPHEHHSI KOMITIB 1010 OMPOTECTOBAHO1 TpaH3akIlii crioBictutu KiieHnTa
PO PE3yJIbTATU PO3TIIALY 3asBH IMPO HE3TOIy 3 TPAH3AKIIIEIO.

6.4.14.Po3risinyTr 3BepHeHHs KilleHTa BIANOBIAHO J0 YMOB Ta CTPOKIB YMHHOI'O
3aKOHOJIaBCTBa Y KpaiHu, npaBuil [1naTiKHUX cHCcTeM, BHYTPILIHIX MOJIOXKEHb baHKy.

6.4.15.CroBictutu  Kimienta mpo dakt posipBanns JloroBopy, KpiM BHITaJIKiB
3a3HayeHux B 1.m.3.3.1.5. nuisixom HanpaBiieHHd KilieHTy NOBIAOMIJIEHHSI MHCbMOBO
nomrtor Ta/abo CMC-noBinoMiieHHs, Ta/abo JUCTOM Ha BKa3aHi HUM y AHKeTi-3asBi:
ajgpecy s OTPUMAaHHS KOPECMOHJIEHINi, HoMep  (iHaHCOBOro TeiedoHy, aapecy
€JICKTPOHHOI IMOIITH BIAMOBIIHO a00 1HIIUM criocoOoM Bu3HaueHUM 1M Jforosopom. Kpim
Toro, bank 3anuiae 3a co00r0 MpaBo 3aCTOCOBYBATH 1HII 3acoOu o3HaniomieHHs KiienTa
3 iHpopMallie€ro Ipo po3ipBaHHs JloroBopy.

6.4.16. bank BUKOHY€ B Mexax 3aiauiiKy Ha [loTounomMy paxyHKy MaTikHI IHCTPYKITT
Krnienta B HamioHanpHIA BamioTi, OTpuMaHi mpoTsirom OmnepaiiiHoro 4acy, y JEHb
OTPUMAaHHS TaKMX 1HCTPYKIIH, a Ti, 110 OTpuMaHi micis OnepaiiitHoro yacy — HaCTYIHOTO
PoGouoro aHs Ta B 1HO3eMHIM BaiioTi, OTpuMaHi mpoTsarom OmepamniifHoro 4acy, He
ni3Hie HactynHoro PoGodoro ans, a Ti, 0 oTpuMadi nicis OnepaniiHoro yacy — He
HI3HIIIE HIK Yepe3 OJUH pOOOYHid I€Hb, TICHS IX OTPUMaHHS.

6.4.17. 3apaxyBaHHS TPOIIOBUX KOIITIB, mo Hamimm Ha Paxynok Kiienra,
3aiiicHIO€ThCSt baHKOM B JieHb HaAXOJKeHHS 10 baHKy BIAMOBIIHOTO PO3PaXyHKOBOTO
JOKyMEHTa. SIKII0 po3paxyHKOBUU JTOKYMEHT HaliioB g0 banky B micisonepaiiitHui
yac, TO 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTta Moke 311iiCHIOBATHCS HACTYIHOTO
PoGouoro ans. [Ipu 1iboMy KoITH, MPUMHATI y BUXIIHI 00 CBSATKOBI JHI, 3apax0OBYIOThCS
Ha PaxyHok B nepmmii Po6ounii neHp miciisi BUXiJHUX a00 CBATKOBUX JIHIB.

6.4.18.0mepartii 3 KymiBiai/mpoaaxy O€3roTiBKOBOI 1HO3EMHOI BalllOTH 34
HAI[lOHAJIBHY BAJIOTYy, @ TaKOX oreparlii 3 0OMiHy 1HO3eMHOI BaJIIOTH (KYIIIBIIS/TIPOIAXK
OJIHI€T BAJIOTH 3a IHIOIy MPU BIJICYTHOCTI B pO3paxyHKaX HaIllOHAJILHOT BallOTH)
3MIIMCHIOIOTHCS BIATIOBIHO O YUHHOTO 3aKOHOJJaBCTBA Y KpaiHH.

3asiBUM PO KyMiBIO Ta/abo mpojax Ta/abo 0OMIH 1HO3EeMHOI BaIIOTH, 110 HAIIAILIN
1o banky!:

v' 3 9:00 1o 11:00 3a KHIBCHKMM YacoM, MPHUMAIOTHCS BaHKOM 10 BHKOHAHHS

MPOTATOM NoToYHOTO OnepaliifHoro JTHS;
v' micas 11:00 3a KMiBCBKHM YacoM — NPHMMAOThCS BaHKOM 0 BHMKOHAHHS
HacTyrnmHoro OnepamiifHoro JTHS.

[Tpn nboMy, 3asiBU Ha KYIIBIIIO 1HO3EMHOI BaJIOTU MPUWMAIOTHCSA 10 BUKOHAHHS
bankowM nurie 3a ymoBu nepepaxyBanns Kimientowm, He mizHime 14:00 roauH 3a KHiBCbKUM
4acoM JHS TOJIaHHS 3asiBU, KOINTIB y TPHUBHAX y PO3MIpi, 10 MOTPIOHUN I KYIIBJIl
1HO3EMHOI BaJIOTH (32 KypcoM, 3a3HAUYECHUM Y 3asBi, ajie HEe HUX4Ye HIX 3a KypcoM HBY,
BCTAHOBJICHUM Ha 1€ JCHB), CIIaTH IOJATKIB Ta KOMICIiHOI BHHAropoau baHky, Ha
Bu3HaueHnii bankom PaxyHOK 3 ypaxyBaHHAM CTpPOKIB Ta OOMEXEHb BHU3HAYCHHX
HOPMAaTHBHO-IIPaBOBUMH akTamMu HBY.

! oHnaitn onepaii KymiBi, mpogaxy, 06MiHy 6e3roTiBKOBOI iHO3EMHOI BATIOTH KITi€HTIB — Qi3HUHHX 0CI0 3ifiCHIOIOTECS B peskumMi «24/7»

Ha Mi/ICTaBi 3asBK Ta/ab0 AUCTAHLIITHOTO PO3HOPSIKCHHSI.
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Kymisns, npogax a6o oOMiH 1HO3eMHOI BaIOTH 3A1MCHIOETHCA 32 KypCOM BKa3aHUM
KIIIEHTOM Y 3asiBl Ta/a00 3a Kypcowm, 1110 BU3HAYA€ThCsl baHKOM 3ri1HO 3 BAMOTaMy YHHHOTO
3aKOHOJIAaBCTBA Y KpaiHH.

[Ticns 3aificHeHHS omepalliif 3 KyMiBii, Mpoaaxy ado oOMiHy iHO3eMHO1 BaiitoTH bank
Haznae KnienTy iHpopMaIlio B mMCbMOBIii Ta/a00 B €1eKTPOHHIH (hopMi PO CyMy KYIUICHOT,
npojaHoi 200 KOHBEPTOBAHOI 1HO3EMHOI BAIIOTH, KypC, 3a SIKUM 1HO3EMHA BalltoTa OyIia
KyIUIeHa, TpojaHa a00 KOHBEPTOBAaHA, CyMy BCiX BHUTpaT, ski craTuB KiieHT 3a
POBEJICHHS TaKUX ONepariiii Towo.

bank 3anuiiae 3a co0010 MpaBo MOBEPHYTH O€3 BUKOHAHHSI 3asBH, 1110 HaJaH1 Mi3HIIIE
3a3HAUYEHOTO CTPOKY ab0 3aMOBHEHI 3 MOPYIIEHHSIMU BUMOT 3aKOHO/IaBCTBA, a00 SIKIIO JIJIs
BUKOHaHHs 3asB KiieHT He HamaB A0 baHky HEOOXiAHHMX TOKYMEHTIB /JiIi BUKOHAHHS
bankoM QyHKIII# areHTa BaJlOTHOTO HAIJISIAY, B TOMY YHCHl JOKYMEHTIB, HEOOX1THUX ISt
BuBYeHHs KirieHnTa ta #ioro ¢giHancoBoi omnepariii, ado sxmio ¢iHancoBa omnepairis Kimienra
MICTUTBh O3HAKH TAKOi, 1110 MiAArae GiHaHCOBOMY MOHITOPUHTY a00 MICTHUTb 1HII PU3UKH,
BCTaHOBJIEHI baHKOM 3T1IHO PU3UK-OPIEHTOBAHOTO MMiIXOTY.

6.4.19.Hectu 1Hmi o000B’s3kM, mependadeHi muM  JIoroBopoM Ta YUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

PO311J1 7. AOTI'OBIPHE CIITMCAHHSA KOLITIB I3 IOTOYHUX PAXYHKIB
KJIIEHTA

7.1.KpiMm migctaB Ta TOPSAKY JOTOBIPHOTO chmucaHHA KomTiB 3 IloTouHuMX
paxyHky(kiB) Kiienra, BusHaueHux nonoxxkeHasmu 1iei [Iy6miunoi npomnosuiii, Ctoponu
JI0JIATKOBO moroauiy, mo KiienT Hamae 3rogy baHky 37ilicHIOBaTH JOTOBIPHE CIIUCAHHS
KOMTIB 3 Oyab-akoro 3 [loTouyHWX paxyHKIB, 0 MOXYTh OyTH BIAKPUTI OCTaHHBOMY
BIJIMTOB1JTHO 710 1bOTO [{loroBopy 3a IIpoaykTom baHKy Ha ieHb CIMCaHHS BIANOBIIHUX CYM
IPOLIOBUX KOILITIB, B TOMY YHUCII:

" y pa3l OTPUMAaHHS 3asBU MPO MNPOJAX/OOMIH 1HO3EMHOI BAJIOTH IEpepaxyBaTv 3
[loToyHOTO paxyHKy cyMy B I1HO3EMHIM BallOTi, [0 HIUISITa€ MPOJAXKY 32
PEKBI3UTaMH, 3a3HAUEHUMHU B 3as1Bi, SKIIO TaKe TOPYYCHHS Mepea0dadueHo 3asBoro;

" y pa3l OTpUMaHHS 3asgBU NP0 KYIBIIO 1HO3EMHOI BAIIOTH INEepepaxyBaTH 3
[ToTouyHOrO paxyHKy CyMy B HaIllOHAJIbHIM BaJtOTI, Ika HEOOX1{HA JI KYITIBJI1 CYMH
1HO3E€MHO1 BaJIIOTH, BKa3aHO! B 3asBi, 32 BKa3aHUM B 3asB1 KypcoM, Ta ISl CILIaTU
MO/IaTKiB, 300piB Ta KOMICIifHOT BUHaropoau baHky, 3a pekBi3uTamu, 3a3HAYCHUMU
B 3asIBl, SIKILIO TaKe JOPYUYEHHS MepeadaueHo 3asBol0.

[Ipu upomy, 3 Meroro 3xiicHeHHs bankoMm moroBipHoro crnmcanns, KiieHT Hagae
srony banky, a baHk Mae mpaBo cmHMCyBaTH KOIITH B CyMi Ta BalIOTI 3 OYJb-SKOTO
[ToTtounoro paxynky Kiienta B HaiioHanbHIN Ta/ab0 1HO3EMHIN BaIOTI, BIIKPUTOTO B
banky (ta 3 Oyap-skux 1HmUX [loTOYHMX paxyHKIB, m0 OynyTh BIAKpuTI KiieHTy B
Maif0yTHbOMY), B HACTYITHOMY MOPSIAKY:

v’y BHNAJKY, SKIIO BATIOTA KOIITIB, CIIHUCAHUX baHKOM 3 0y 1b-s1k0ro [ToTouHOTO
paxyHky Kinienra, Binkpuroro B baHky, cmiBnagae 3 BaJIOTOK (PaKTHYHOI
3aboproBanocti Kiienta mnepeg bankom - B cymi Ta BaiioTi (PakTUYHOL
3aboproBanocTi Kiienra nepen bankowm;
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v’y BUIAJIKY, SAKIIO BaJIIOTA KOIITIB, ClIucaHuX baHkoM 3 Oy 1b-sikoro IToTouHoro
paxynky Kiienra, Binkputoro B banky, He crmiBmajnae 3 BaIOTOI (paKTUIHOT
3aboproBanocti Kmienra nepen bankom - B Cymi KOIITIB y 1HIIIN BaJOTI,
eKBIBAJICHTHIN CyMi KOIITIB y BaiioTi (paktuuHoi 3aboproBanocti Kitienrta
nepen bankom 1 Burpar banka (koMmiciif, TOHI0), SKI TOB’si3aHl 3
KYIBIICIO/TIPOJakeM/0OMIHOM ~ 1HO3eMHOi  BamioTH. [lpm  mpomy, s
moramieHHsa Takoi 3a0oproanocti KmieHT nopydae banky 3aiiicHioBaTH Bif
iMeH1 Ta 3a paxyHok KiieHta KyniBiro/mpoaaxk/0oOMiH 1HO3€MHOT BaJIFOTH Ha
BPYV Tta/abo ii 06min Ha BPY, 3a moTtounum kypcowm, 1o ckiaBcs Ha BPY 3a
LI€I0 ONepalierd Ha AaTy KYMIBII/IpoAaxy/OOMiHYy 1HO3€MHOI BajlOTH, 3
000B SI3KOBUM 3apaxyBaHHSAM KYILJIEHOI/OOMIHSHOT BalllOTH a00 KOIITIB,
oJlepKaHUX BIJ Mpoaaxy BamoTh, Ha IloTrounuit paxyHok Kiienta 3a
BIJIMOBIAHOIO BaoTor0. [Ipu 11soMy Kypc KymiBii/mpoaaxy/oomMiny bankom
1HO3eMHO1 BamtoTH Ha BPY, Ta mopsaok #oro BU3HA4YCHHS 3 METOIO BUKOHAHHS
BHUIIE3a3HAYCHOT0 JopydeHHs KilieHTa, BBa)KalOThCS TaKUMHU, IO y3TOJKEHI
OCTaHHIM.

Takox, KitieHT moromkyeTbest 3 TUM, 10 1111 (hakTHYHO 3aboproBanicTio KiieHTa

nepex baHkoMm po3yMmieThCs HE TIIBKH cyMma 3a0oproBaHocti Kiienta nepen bankowm, 1o
BUHUKJIA BIATOBITHO IO IOTOBOPIB, 3a3HaUEHUX y IIboMY MyHKTI [1yOniuHoi mpomno3urtii, a
i1 cyma komiciitHoi BuHaropoau banky y rpuBasix 3rigno Tapudis banky, ynHHUX Ha gaTy
3niiicHeHHst omepauii. Po3mip koMmiciiiHOi BuHaropojau, BusHaueHuil y Tapudax B
IPOLIEHTHOMY CITIIBBIJHOILICHHI, BU3HAYA€TbCS Yy MPOLEHTaX BIJ CyMH olepauii, 3a
IPOBEICHHS SIKOT BOHA CIUCYEThCS (CIUIAYY€ThCS), a SKILO OIepalis MPOBOAUTHCS B
1HO3eMHI{ BaJIIOTI, PO3MIp BUHArOPOJU TAaKOX MEPEPaxOBYETHCSA B TPUBHI 32 OPiIHHIM
KypcoM, BctaHoBiieHuM HBY Ha aens ii crutatu (cnivcanus);

IPOIIOBI KOIITH, SKI 3apaxoBaHl Ha Oynb-sakuii IloTounuit paxyHok banky
noMmWIKOBO 3 BuHM KitienTta Ta/abo 3 Bunu banky Ta/abo 3 BUHU OyIb-sSIKUX TPETIX
oci6. bank BU3HaYae 3apaxyBaHHS KOIITIB SIK Take, 10 3/1HCHEHE MMOMUIKOBO, Ha
BJIACHUY PO3CYy/ HA Ii/ICTaBl HAJEKHUM YUHOM O(OPMIICHUX JOKYMEHTIB, a TAaKOXK
3riIHO BHYTPILIHIX TOKyMEeHTIB baHka y BIANOBIAHOCTI O 3aKOHO/IaBCTBAa Y KpaiHU.
CyMH 3apoOiTHOI IUIaTH, CTUICHIIi, TEHCIi, COIaJbHOI JOMOMOTH Ta IHIIHAX
nependavyeHnx 3aKOHOM COIIaIbHUX BUIUIAT, K1 HaAidnuM Ha [loTounmii paxyHOK,
10 He Tmepedayae TakKuX 3apaxyBaHb, JJs OJANBIIOTO 3apaxyBaHHs TaAKHUX CyM Ha
okpemuil IloTounuii paxyHOK, NpU3HAYEHUIN JUIsl 3apaxyBaHHs 3apOOITHOI IUIATH,
CTUIICH/III, TEHCIi, COLIAJIbHOI JOMOMOTH Ta IHIIMX IMepeadadyeHuX 3aKOHOM
COLIIAJIbHUX BUIUIAT Ta 1HIIMX 3apaxyBaHb, 32 YMOBHU HasiBHOCTI y KiieHTa Takoro
OKpemMoro paxyHky B banky abo moBepHEHHs LMX KOIITIB IJIATHUKY Yy pasi
HEBIIMOBITHOCTI TIPOBEJEHOT omepalii pexuMy GyHKIIOHyBaHHS [loTodHOrO
PaxyHKY.

CyMH KOIITIB, crutadeHi bankom y Burmsiai mTpady 1T0 OpraHiB Jaep>KaBHOI
MOJATKOBOI Ciyx0m, y Bunaaky skmo Kiientr npu Biakputti [loTounoro
paxyHKy(kiB) He mpoiHdopmye baHk mpo Te, 1m0 BiH 3apeecTpoBaHUil K (PizuyHa
ocoba-mianpueMenp abo K pizuyHa ocoda, fAKa 3AIMCHIOE HE3aNeKHY MPoQeciiiny
AisUIbHICTB/caMo3aiiHATa ocoba. I[nmn matexi, mo Oymu crtadeHi bankom B
pe3ynbTari 3acToCcyBaHHs A0 baHKy caHKIIM yepe3 MOMUIKOBI, BUHHI, IPOTUIIPABHI
nii Kimieara a6o toro JloBipeHoi ocoOn.

100



7.2.CTopoHU MOTOIWIIH, 1110 3aiiicHeHHs bankowm i, Bkazanux y 1.7.1 miei [TyGmiunoi
npono3utlii He moTpedye noaaTKkoBoro nmoroxeHHs 3 Kimienrom/orpumanns Big Kiienra
JI0JIaTKOBHUX JJOKYMEHTIB, B TOMY YHCIIi 0()OpMIICHHS 3asBOK Ha JOTOBIpHE CIIMCAHHs/3asB
PO KYMIBJIIO/TIPOIaK 1HO3EMHOT BAJIFOTH JJIs CIUIATH CYMH KOMICIMHOT BUHAropoau baHky.

PO31J1 8. BIAITIOBIJAJIBHICTH CTOPIH

8.1.KitieHT 3a51BJISI€ TA MIATBEPAKYE, LIO:

8.1.1.Bomozie BciMa HEOOXIHMMH JOKYMEHTAMH, IO HEOOXigHI I YKJIaJACHHS
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH OTO YMOBHU;

8.1.2.He 0OMeKeHHUI B MPAaBO3IaTHOCTI Ta JAI€3JATHOCTI, a TAKOXK IO BITHOIICHHIO 10
HBOTO HE MOPYIIEHO KPUMIHAILHOI CIIPaBH, CIIPABU PO BU3HAHHS MOTO HEMI€3TATHUM YH
0OMEKEHO JII€30aTHUM;

8.1.3.He iCHy€ aKTy BIAMOBIJHOTO YMOBHOBa)XXEHOT'O OpraHy, 3rigHo sikoro KitieHT
3HAXOAMBCSA O Y PO3ILYKY;

8.1.4.BiH He 3miiicHIOBaTUME (hIHAHCOBI Omeparii, ki MICTSATh O3HAKH Jerai3allii
(BiIMUBaHHS) T0XO/I1B, OJIep>KaHUX 3JIOYMHHHUM IUITXOM, a00 (DiHAHCYBaHHS TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MAaCOBOTO 3HUIIEHHS;

8.1.5.ioro He BKIIYEHO [0 TMEpeNiKy ocib, TMOoB’SI3aHuX 13 31HCHEHHSIM
TEPOPHUCTUIHOI TISUTHHOCTI 200 MO0 SKHUX 3aCTOCOBAHO MI>KHAPOJIHI CAHKIIIT;

8.1.6.us IlyGmiuna mpomo3uiiist Ta JloroBip He cyrnepedarb OyIb-SKHUM JOTOBIPHUM
0OMEKEHHSM, 1110 € 000B’13k0BUMH 1151 KinieHTa;

8.1.7.na nenp ykmaneHHs JloroBopy BIACYTHI Oynab-sKi NEPEIKOAW i1 HOTO
BUKOHAHHS, Ta OyIb-sIK1 CyI0B1 pO3CIiAyBaHHs (CIIOPH), pO3CIIAyBaHHS 3 OOKY JIep>KaBHUX
KOHTPOJTIOIOYHX OPTaHiB, [0 MOXKYTh ICTOTHO Ta/a00 HEraTUBHO BIUIMHYTH Ha ()iHAHCOBHIA
CTaH Ta KpeIUTOCIPOMOXKHICTh KitieHTa;

8.1.8.nagani Kinientom y BaHK NTOKyYMEHTH HE MICTITh OYIb-SKMX HEIOCTOBIPHHX
BIIOMOCTEH, CKJafeHl Ta/abo oTpuMaHl B MOPSAAKY, IepeAdaueHOMy YUHHUM
3aKOHOJIABCTBOM Y KpaiHU;

8.1.9.BiH MOBHICTIO PO3yMi€ Ta BBaXKA€ CHPABEIMBUMHM I110]10 ce0€ BCl YMOBH III€i
[Ty6niynoi mpomno3unii Ta [loroBopy, cBoi mpaBa Ta o000B’s3ku 3a JloroBopom 1
HNOTOXKYETHCS 3 HUMH.

8.2. KiieHT rapanTye, 110 HAa MOMEHT yKiaaeHHs [[oroBopy He iCHye 0OCTaBHH, 1110
CTBOPIOIOTH 3arpo3y HAJIEKHOMY BUKOHAHHIO J[oroBOpYy (Cym0Bi cripaBu, MaifHOB1 BUMOTH
TPETIX 0C10 TOIIO).

8.3.KuieHT Oepe Ha cebe MOBHY BINOBIIATIBHICTh 32 HEJOCTOBIPHICTh HaJJaHO1 baHKy
iHopMallii Ta JOKYMEHTIB Ajisi BIAKpUTTA PaxyHkiB BiamoBigHo 10 wiei IlyOmiyHoi
IPOIO3HILIII Ta ISl NPOBEIEHHA oneparliii 3a PaxyHkamu.

8.4.CTopoHU HECyTh BIJMIOBIJAIBHICT, 3a HEBUKOHAHHS Ta/a00 HEHAJICKHE
BUKOHAHHS CBOiX 00OB’A3KiB, nependadyeHux J[oroBopom BiJNOBIHO JO HOPM YHMHHOIO
3aKOHOJaBcTBa YKpainu Ta ymoB [Iponykry banky.

8.5.Y pa3i mputsarHeHHs baHky 40 BiANOBIJAIbHOCTI 3a mopyuieHHa KiieHTom
BaJIIOTHOTO 3aKOHOJABCTBA, 10 ctanocs 3 BUHU Kitienrta, Kiient BiamkonoBye baHky
3aBJiaH1 30MTKHU Y TIOBHOMY 00CSI31.

8.6.bank He Hece BianoBinanbHOCTI epen Kimentom 3a cynepeuku mix Jlepkarenem
I1K 1 ToproBuem/6ankom, mo npuitmae KapTky, 30kpema, 3a Cynepeyuku, 0 BAHUKAIOTh Yy
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3B’SI3KY 3 HU3BKOIO SIKICTIO TOoBapy abo oOcimyroByBaHHsA. baHk He BIANMOBITATBHUI 32
ToBapu (poOoTH, mocnyru), Haaani Jepxkaremnto [TK BiamoBiTHUM TOPTOBIIEM.

8.7.bank He Hece BianoBimadbHOCTI mepen KiieHToMm 3a KOHGIIKTHI CUTyalli, 110
MOXKYTh BUHUKHYTH y 3B’SI3Ky 3 BiZiMOBOI0 Jlepxkatento B mpuiiomi KapTku juist omatu
TOBapiB (poOIT, HOCIYT) Y TOPTOBIIIB.

8.8.bank He Hece BI1ANOBIIANBHOCTI nepel KilleHToOM y BHMANKy, SKIIO NOPYLIEHHS
bankom nonoxens JloroBopy 3a IIpogykrom banky crano HacnmigkoMm TeXHIYHUX 3001B y
po0OOTI amapaTHUX 1 MpOrpaMHUX 3ac00iB, SKI 3a0e€3Meuyr0Th MPOBEACHHS omeparlii 3
Kaptkamu (BIAKIIOYEHHS/YIIKOJKEHHS €JIEKTPOXKHUBIICHHS 1 MeEpex 3B A3Ky, 3001
IPOrpaMHOro 3a0e3MeUYeHHsl MPOIECUHIOBOIO LIEHTPY, TEXHIYHI 3001 y poOOTI KaHaIiB
3B’s13Ky [lnaTiKHUX cucTeM M 1HII CUTyaIlli), siki CTajaucs He 3 BUHM baHky.

8.9.KiieHT Hece BIAMOBIIAILHICTh 32 BC1 oneparlii, 31iCHEH] 3 BUKOPHUCTAHHAM YCIX
Kaprok (B T.4. [loBipennm ocobam KirieHTa), BIIPOJOBXK BCHOI'O CTPOKY KOPHUCTYBaHHS
HUMH, a TaKOXK MpoTsIroM 90 (1eB‘AHOCTA) KaJeHAAPHUX JAHIB TICIsA 3aKpUTTS PaxyHKy
ta npunuHeHHs i Kaptkm. Ha KiieHra mnoknagaeTbcss 00OB’S30K IOTaIICHHS
3a00proBaHocTi 1Mo PaxyHKy, BKIIFOUa04u 3a00proOBaHICTh, IKa BUHUKIIA B PE3YJIbTATI i
JloBipeHux ocib.

8.10.KimeHT Hece MOBHY BIANOBIJANBHICT, 3a BCl omepauii, 31IHCHEHI 3
BUKOPUCTAaHHSAM BTPadYCHHUX/BKpajeHNX KapTok, 3MiiCHEHI 1O MOMEHTY MOBIIOMIICHHS
banka mpo dakt kpamikku/BTpatn banky, a Takok 3a omepairii, TPOBEICHI MiCIs
po30siokyBaHHS KapTku, IpOBEIEHOTO B MOPSIIKY, BU3HAYCHOMY YMOBAaMH BiIIOBITHOTO
[Iponykry un Tapudamu banky.

8.11.KiieHT HEce MOBHY BiJINMOBIIAJIBHICTh 32 MOXJIMBI BTPAaTH KOIITIB Ha [loTouHOMY
paxyHky 3 BukopucranHaMm [IK, saxi cranu nacmiakom kommpomeranii Kaptku y pasi
B1IMOBM B HajlaHH1 banky iHpopmarlii mpo cBoi KOHTaKTHI HOMepH TelieoHiB (30kpema —
Howmepy ¢inancoBoro tenedony), ¢akciB, aapecud eJIeKTPOHHOI TOIITH, HaJdaHHS
HEJOCTOBIpHOT iH(oOpMalii Tpo KOHTAaKTHI Homepu TenedoHiB, (akciB, aapecu
€JICKTPOHHOT TOMITH 200 HECBOEYACHOTO MOBIIOMJICHHS TIPO 3MiHY KOHTAaKTHHX HOMEPIB
TenedoHiB, GpakciB, aApecu eIEKTPOHHOI MOIIITH.

8.12.KiieHT Hece BC1 pU3UKH, TIOB’sI3aHI1 13 3/11MICHEHHAM ONEpaLliil 3 BAKOPUCTAHHAM
Kaptku y POS-tepminanax, mo mnoTpeOyioTh 000B’si3koBoro BBeaenHs I[IIH mnpu
po3paxyHKax 3a ToBapu (poOOTH, MOCIYTH) y TOPTIBENbHIM MEPEki, OCKIIBKH TPH iX
3MIMCHEHI ICHY€ BHUCOKMH PH3MK HECAHKIIIOHOBAHOTO OTPUMAHHSA TPETIMH OcoOaMm
iHpopmarii npo KapTky 3 MeTor0 il MOJanbIIOr0 HE3aKOHHOTO BUKOPUCTAHHS, IO MOXKE
3aBAaTU MarepiaibHUX 30UTKIB KiieHTy. MOXIIMBI HETaTUBHI HACHIAKU 3a3HAYCHUX A1
JlepkareniB € BUKIIFOUHUM pu3uKkoM KiieHTa.

8.13.YV Bumaaky HeBukoHaHHS KIll€eHTOM TMOKJIaJIcHUX Ha HBOTO 0OOB’SI3KiB
BiAMOBiAHO 110 1i€l [1yOmiuHol npomno3uiiii, mo ITpU3BeNo 10 3anodisHHsI baHKy 30UTKIB,
710 IKUX MPUPIBHIOIOTHCS TPOIIOBI CyMH, BUILIaueH1 baHkoM 3a HacimiikaMu 3aCTOCOBaHUX
KOHTPOJIIOIOYUMH JIeP>KaBHUMH opraHamMu (piHAHCOBUX CaHKIIIM Ta/ab0 MO30BHUX 3asB YU
npeTensi, npen’ siBaeHux 10 banky 3 6oky KiienTa abo TpeTix ocib, BITHOCHO omepartii
3a Paxynkowm, Kiient crutauye banky mrpad y moBHOMY po3Mipi TaKuX 30UTKIB 32 KOKHHIMA
BUIIAJIOK TTOPYIICHHS CBOTX 3000B’I3aHb.

8.14. bank BiAmoBimae 3a MOPYIICHHS CBOIX 3000B’s3aHb BiJIMTOBITHO O MOJOXEHB
JloroBopy Ta YMHHOTO 3aKOHOJABCTBAa YKpaiHW, B TOMY YHCIi HOPMATHUBHO-TIPABOBHUX
aktiB HBY.
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8.15.bank He Hece BIAMOBIAAIBHOCTI 3a HeEMepepaxyBaHHsS abo0 HeEmpaBUIbHE
nepepaxyBaHHsI KOIITIB 3a IJIATDKHOIO 1HCTpyKIiero KiieHTa, HagaHOKO BIATIOBIIHO 10
nosiokeHp 1€l IlyOmiuHOoi mpomo3uinii, KO0 II€ CTajd0 HACIIIKOM HEMpPaBUIHLHOTO
3amoBHeHHS KUTieHTOM TUTaTDKHMX —JOKYMEHTIB, 3a3HaueHHs KiieHToM XuOHHX
(MOMHUJIKOBHX) IUIATIXKHUX PEKBI3UTIB, HECBOEYACHOTO MONEPEIKEHH baHKy 110710 3M1HU
CBOIX PEKBI3HTIB.

8.16.baHk He po3risiaae nmperensii KiieHTa mo/10 HeocTadi ToOTiBKOBUX KOIIITIB Ta HE
HECe BIAMOBINATILHICTH 3a HENOCTauy IMX KOIITIB, SIKIIO HEJAOCTadya BUSBJICHA IPHU
nepepaxyHKy FOTIBKH 3a MexXaMu npuMilieHHs banky 6e3 ydacTi npejctaBHUKa baHKy.

8.17.bank Hece BIANOBIAAIBHICTD 3a Onepallii, o Oyiau 3a1iicHeH1 0e3 BUKOPUCTaHHS
Kaprku mig yac nepeOyBannsa Kaptku B « CTON-CIIUCKY».

8.18.bank He BiAMOBiAA€ 3a BIIMOBY TPETHOI CTOPOHU NPHUUHATH A0 oriaTu Kaptky,
a TaKoX 3a JIMITH Ta OOMEXEHHS IMpU BUKOpHCTaHHI KapTku, BCTaHOBJICHI TPETHOIO
CTOPOHOIO, SIKI MOKYTh MOPYITyBaTH iHTEpecH [lepkarens.

8.19.bank He Hece BimmoBimaimbHOCTI mnepen Kimientom 3a komTu Kimienra Ta
nojaneIni ix pyx no Paxynky micis nepenadi bankom Jlepxarento Kaptku Ta nepemaudi
a6o mosigomnenHs bankom [lepxkatento IIIHy, y mnopsiaky, BCTaHOBIEHOMY ITUM
Jlorosopom.

8.20.bank He Hece BiAMOBIZANBHOCTI mepen KiieHToM 3a yCHIIIHO 3A1MCHEH]
Ormeparii, ajis 3aiiicHeHHS SKHX HeoOXxiaHo BBoauTy [T1H.

8.21.bank He Hece BIANOBIIAIBHOCTI 32 KOTH KilleHTa Ta moganbIiuid iX pyx micis
cricanHs 3 PaxyHky.

8.22.baHk He Hece BiANMOBiAaNBHOCTI nepes; KilieHToM 3a HeCaHKI[IOHOBaHI OCTaHHIM
Onmneparii 3 BukopuctanusiM KapTtku y pasi BigmoBu Jepskarens 3abmokyBatu Kaptky y
BIJIMOBIAHOCTI 10 BUMOT 11bOT0 J[oroBOpY.

8.23.baHK Hece BIANOBIIANIBHICTD 3a 30epexeHHs Beiel iHdopmMarlii ctrocoBHO KitieHTa
ta JloBipeHoi ocoOu Ta PaxyHKy uu omepailiii o HbOMY, KpiM BHUIIAJIKIB, TIepe10adeHNX
3aKOHOJIaBCTBOM Y KpaiHH.

8.24.bank He Hece BiANMOBIAANBHOCTI Tiepe KimieHTOM 3a BUHMKHEHHSI KOH(MIIKTHUX
cuTyalii mo3a cheporo Horo KOHTPOJIIO, MOB’A3aHUX 31 3005IMU B pOOOTI CUCTEM OILIATH,
pO3paxyHKiB, 0OOpOOKH 1 repeaayi JaHuX.

8.25.Vkmananusam BignosigHoro JloroBopy 3a Ilponykrom banky 3rigHo 1o
nosioxkeHb 1iei [Ty6miunoi mpomoswurii KimieHT migTBepmkye, 1m0 BiH B TOBHIN Mipi
O3HAHOMJICHMI 3 TIOJIOKEHHSIMM 3aKOHOAABCTBAa YKpaiHM y cdepl KpUMIHAIbHOI
BIJIMOBIAAILHOCTI 32 BUMHEHHS [I1i, 1110 MalOTh O3HAKU IIaxpaiicTBa Ta/abo maxpaiicTsa 3
(Gh1HAaHCOBUMHU pecypcaMu.

8.26.KmieHT miaATBEpKYE CBOE PO3YMIHHS 1 3TOY 3 THM, IIIO IiJBUIICHI PU3UKHU 32
BUKOpHUCTaHHA 1HQopMaIiiiHux pecypciB [HTepHeT Hece crokuBay (aOOHEHT), B TOM yac,
aKk baHK He Hece BIANMOBINAIBLHOCTI 3a OyAb-sKi BTpaTH ab0 30UTKH, SKUX MNPSIMO YU
OTIOCEPEAKOBAHO 3a3HAaB CIOXUBa4 (A0OHEHT) YW TPETi 0COOM BHACIIAOK BUKOPUCTAHHS
iH(dopMaIiHUX pecypciB [HTEpHET UM HEMOXKIIMBOCTI X BUKOpHUCTaHHS, Ta KiTieHT Takox
MiATBEP/KYE CBOIO O013HAHICTH 13r0/Ty 3 THM, 1110 BianpaBka bankom noxkymenTiB KiieHty,
B T.4. JIMCTIB-BIANOBIIEH HA KIIEHTCHKE 3BEPHEHHS, BIAOMOCTEH MpPO pyX KOMITIB IO
Paxynky Kiienta Ha Hamany KiieHTOM elekTpoHHY aapecy OyJe 3A1MCHIOBATUCH Yepe3
mkepena [HTepHeT, K1 He MalOTh JOCTaTHBOTO PIBHS 3aXUCTY iH(oOpMarIii.

8.27.Yknananusam Jloroopy KiieHT miaTBepIKye, O BIH 10 MOMEHTY YKJIaJaHHS
Takoro JloroBopy orpumaB MOBHY, JOCTYNHY Ta BHYEpHHY 1H(GOpMAII0 LI0J0 yMOB
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Haganas Kpenuty/ Jlimity oBepapadty 3a JloroBopom, a came — 1010 CyKyImHOT BapTOCTI
Kpenuty 3 ypaxyBaHHsM HpOHeHTHOI CTaBKH 32 HUM, MTEPETIKOM Ta PO3MIPOM BCIX KOMICiH
(rapudiB) banky, mo TmOB’s3aHl 3 HaJAaHHSAM, OOCIYrOBYBaHHSIM 1 TMOTAIICHHIM
Kpenury/JlimiTy oBepapadTy , m0a0 po3Mipy IIOMICAYHHUX IUIATESKIB Ta OPIEHTOBAHOI
CYKynHOi BapTocTi mojopoxdaHHs KpeauTy, BpaxoByruw po3MIp KoOMICli 3a
00CcITyroByBaHHS KpeIUTHOT 3a00proBaHoCTi (TapudiB).

8.28. bank 3000B s13aHUi rapaHTyBaTH TAEMHUII0 OAHKIBCHKUX PaxyHKIB, Omeparii
3a paxyHkamu 1 Bigomocrei po Kiienra. BizomocTi npo omnepariii Ta 6aHKIBCbKI paXyHKH
MOXXYTh OyTH HajaHl TUlbku KiieHTy abo iloro mpencraBHUKY. [HIIMM ocobam, y TOMy
YUCJIl OpraHaMm JIep>KaBHO1 BJIaJId, iXHIM TTOCAJI0BUM 1 CITyKOOBUM 0coOaM, Taki BiJIOMOCTI
MOXXYTh OYTH HaJaHl BUKIIOYHO y BHUMAJKaX Ta B MOPSAKY, BCTAHOBIECHHUX 3aKOHOM
VYkpainu «IIpo 6aHKY 1 0aHKIBCHKY HISTIBHICTBY.

8.29. BianosinaapHicTh KitieHTa.

8.29.1.KuieHT HEece BiAMOBIANBbHICTh 32 HECBOEYACHE Ta HEHAJICKHE BUKOHAHHS YMOB
JloroBopy BIJIIOBIIHO JJO YMHHOTO 3aKOHOABCTBA YKpaiHnu i Jloropopy.

8.29.2.KJieHT Hece MOBHY BiJIMOBIIAJIBHICTh MO BCIX OMEpallisix, 3A1HCHEHUX 10 HOTO
Paxynkam, B TomMy uucii mo omepamisx 3 Bukopuctanasm [1K, Bkirodarounm omepariii,
3nivicHeH1 JloBipenumu ocobamu KiieHTa BIpog0BX BCHOTO CTPOKY KOPUCTYBAaHHS HUMH,
a TakoX NpoTArom 90 (1eB‘stHOCTA) KaJIeHAapPHUX JHIB ICJIs IPUNIMHEHHS A1l JloroBopy.

8.29.3.KiieHT Hece MOBHY BIAMOBIMAIBHICTh 3a 3a00proBaHiCTh MO PaxyHKax,
BKJIFOUAI04H 3a00proBaHICTh, sIKa BUHUKAE B pe3yJIbTaTl Onepariil/TpaH3akiiiii, 311iHCHEeHNX
Hepxatenem aonatkoBoi [1K Ta/a6o JloBipeHoro ocoboro.

8.29.4.11pu nenoramenni Kiientom 3a6oproanocti nepes bankom 3a JloroBopom, B
T.4. HemoramieHHi HecaHkiioHoBaHOTro oBepapadTy, HecriaTi KOMICIHHOT BHHAropou
BianmoBigHO 1o TapudiB y crpok, Bu3zHaueHuil ymoBamu JloroBopy, KiieHT rapanrtye
HorameHHs: 3a00proBaHOCTI BCIMa HaJEKHHUMH HOMYy KOIITaMH, MAaiHOM, MaiHOBHUMU
paBaMu TOIIIO, P IIboMYy baHk Mae paBo 3A1MCHIOBATH IOTOBIPHE CITUCAHHS IPOIIOBUX
KOIITIB BIAMOBIHO 0 YMOB 11bOr0 JlOroBopy, Ha moramieHHs: 3a00proBaHocTi. Bkazane
MOJIOKEHHSI € TpaBoM, aje He o000B’s3koM banky, 1 He 3BuUIbHS€ KitieHTa Bif
BIJIMOB1JAJILHOCTI 32 HECBOEYACHE BUKOHAHHS I'POIIOBUX 3000B’s13aHb 3a UM JloroBopom.

8.29.5.KiieHT Hece MOBHY BIANOBIIAIBHICTH 3a oOIulaTy Bcix omnepamiii 3a 1K,
3MIACHEHUX MICHs X BTpaTH, BUKpaaeHHs abo BUOYTTA 3 kopucTyBaHHs [lepxxarens 1K
ta/abo [lepxkarens nomarkosoi [1K y Bumaakax, skmio:

- Ha MOMEHT 3iikcHeHHs Takoi omepaiii Jlepxarens IIK Ta/a6o Jlepxkarenb
nonatkoBoi [IK we moBimomwiu bank npo Bumagok kpaaixkku/Brpatu [IK y
IIOPALKY, BCTAaHOBJIICHOMY JloroBopom;

- omepartito O0yso 3ailicHeHO 10 MOMEHTY a0o B MoMeHT noctaHoBku [1K y Cron-
CITUCOK;

- omeparisg Oyna 3aiiicHeHa 6e3 mpoBeAeHHs ABTOpH3allii, SKIIO 11€ HE CYNEePEUnTh
HOPMAaTUBHUM JOKyMeHTaM 1 npaBwiaM [lnarikuoi cucremu, a 1K [lepxkarens
I1K ta/a6o Jlepxarens nogatkoBoi I1K 3a ix iHimiaruBoro Oysa/Oyim mocTaBiieHi
auie y eaekTpoHHU CTOM-CIUCOK;

- omepais Oyna 3xilicHeHa 6e3 MpoBeACHHS ABTOpH3AIlil, SIKIIO 1€ HE CYNEePEUUTh
HOPMAaTUBHUM JOKYMEHTaM 1 mTpaBwiaMm [L1aTi>kKHOT CHCTEMH IO MOMEHTY
nocrtanoBku [IK y mixzapoanmii CTON-CHOMCOK BIAMOBITHO 10 PErJIAMEHTY
[InaTi>kHOI cucTemu.

104



8.29.6.KumienT 3a mepiioro BUMOTror baHKy HeraiHO BIAIIKOJIOBYE 30MTKH, 3aBIaH1
banky BHaci10K HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) YMOB JloroBopy.

8.29.7.KieHT Hece MOBHY BiJMOBINAIBHICT 32 BCl omeparlii 3 Bukopuctanusm 1K,
JUTS IPOBEICHHS IKUX HeoOx1Ho BBoauTH [1I1H. Taki oneparrii He MOKyTh OyTH OCKapiKeH1
KnienToM, okpim omepariiii, mpoBEeJEHUX BHACHIAOK TEXHIYHMX 300iB OaHKOMAaTIB Ta
TEPMIHAJIBHOTO 00J1aJHAHHS.

8.29.8.KimieHT HE Hece BIAMOBIMANBHICTH 3a ABTOpH3aIlito, mo mnposBenaeHa 3a [1K
nicis 3a1icHenHs npusynuHeHHs (01okyBanHs) 1K bankoM 3rijiHo TepMiHIB BU3HAYEHHUX
B oMy JloroBopi Ha OCHOBI OTpUMaHOTrO baHKOM BIJMOBITHOTO MOBIAOMIIEHHS BiJ
Hepxarens/Knienra 3a tenedponamu Call-uentpy banky, npo BTpary abo ii HE3aKOHHE
BUKOpPHUCTaHHS 1HIITUMHU ocobamu abo konu Kiient/[lepxkarens I1K nosene, mo ITIH — ko,
a0o 1Hma iHdopMallis, sKa J1a€ 3MOTY 1HIIIFOBATH TUIATXHI orepaliii JUCKpeIUTOBaHUHN(-
a) (ctaB BioMHi OyIb-IKUM TpeTiM ocobam 1o3a BoJiero Kiienrta/ Jlepxkarens [1K).

8.30.BignoBinaabHicTs banky.

8.30.1.bank Hece BIAMOBIAAIBHICTh 32 HECBOEYACHE Ta HEHAJICKHE BUKOHAHHS YMOB

JloroBopy BIJIOBIIHO JJO YMHHOTO 3aKOHOABCTBA YKpaiHu i Jloropopy.

8.30.2.bank Hece BIAMOBIIATBHICTD 3a:

- 30epexeHHs KowTiB, po3MineHnx Kinientom Ha PaxyHky;

- IpaBWIBHICTH BIIOOpa)KeHHs onepariii 3a PaxyHkowM;

- posroJyionieHHsS OaHKIBCBKOI TaemHHIII cTocoBHO KimienTa Ta/abo Jlepkareis
nonatkoBoi IIK, Ta omepamiii 3a PaxyHkoM 3a BHHSTKOM BHIIAJIKiB, IO
nepeadadeni JIoroBopoM Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

8.30.3.bank He Hece BIAMOBIIANBHICTE 3a onepallii 3 BukopuctanHsaM [1K y Bunagkax

nopyuieHHs: kimieHtoM IlpaBun kopuctyBanus [IK Ta cBoix 3000B’s3aHb BIANOBIAHO IO
yMOB 116070 J[oroBopy.

8.30.4.bank He Hece BIAMOBINAILHICTh 32 BUHUKHEHHS KOH(MIIIKTHUX CUTyaIlill 1mo3a

cheporo Moro KOHTPOJIIO.

8.30.5.bank He Hece BIAMOBIJAIBHICTH 32 BIIMOBY TpETiX cTOpiH Big npuiiomy [1K mo

CIUTaTH 3a ToBapu (MOCIyTH) ab0 BUIa4l TOTIBKH.

8.30.6.baHk He Hece BIANOBIANBHICTD 3a AKICTh TOBAp1B, poOIT Ta MOCTYT, NPUAOAHUX

3a monomoroxo 11K.

8.30.7.baHKk He Hece BIANOBIJAIBHICTH 3a CUTYyallli, MOB'A3aHl 31 300eM poOOTH

[TnaTixHOT cucTemu, 3aco0iB 3B'I3Ky, CHCTEM 0OpOOKH 1 mepeadi TaHuX, 110 3HAXOIAThCS
no3a cgeporo BILIUBY baHKy.
8.30.8.bank He Hece BIAMOBINAIBHICT 3a oOmeEpallii, MPOBEACHI 3a JOMOMOTOI0
HE3aXHUIICHUX KaHAIB 3B’ S3KY.

8.30.9.bank He Hece BIJMOBIJAIBHICT 32 HECBOEYACHE 3apaxyBaHHS KOIITIB Ha
PaxyHok, 4KIIO II€¢ CHOPUYMHEHO IOMUJIKaMM IHINIaTOpa Iepeka3dy Ipu 3a3HAuYeHHI
pekBi3uTiB Paxynky KiieHTa Ta He Hece BIINOBIAAIBHOCTI 3a CTPOKHM Ta yMOBHU
nepepaxyBaHHs TPOIIOBUX KOIITIB, IO 3apaxoBaHi 4yepes3 1HII opraHizallii Ta ¢piHaHCOBI
YCTaHOBHU Y KpaiHH.

8.30.10.bank He Hece BiMOBINATBHICTD 3a omnepariii 3 BukopuctanusaMm [1K, skimio taxi
omepallii 31iCHeH1 TpeTiMU oco0aMH 3a 3rojioto ado HeadbamicTio KitieHTa, a Takox, SKIIO
Taki onepauii 311icHeH1 ocobamu, akuM Kmient nepenas IIK. Cymu takux omepariii, a
TaKOK CyMH KOMICIH 3a Taki omepaiii, mijyisratoTh cnucanHio 3 [[oToyHOro paxyHky 3
Bukopuctanusam 1K Kienra.
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8.30.11.bank He Hece BiAMOBIMAIBHICTD 3a 30uTkH KirieHTa (He3aIeKHO BiJl pO3MIPY
naHuX 30UTKIB), M0 MOXYTb CTaTHUCS BHACHIJIOK IaXpaWChKUX omepami 13
BukopuctanusaMm [1K a6o pexsizutis 1K, a Takox BHacminok nopymenHs Kiientom ta/abo
nepkarenem aojaarkoBoi I1K, ra/a6o moBipeHoro oco6oro ymoB [{orosopy.

8.30.12.bank He Hece BiANMOBIAATBLHOCTI 32 MOXKIJIMBI HE3PYUYHOCTI Ta/ab0 30UTKH, AKi
MOke TIoHecTH KITi€eHT BHACHIIIOK OTPUMAHHS/BUKOPUCTAHHS CYMPOBIAHUX TMOCIYT, IO
HagaroThest KL banky, sKI10 3aMOBJI€HHS MOCITYT 3AIHCHIINA TPETi 0COOU, IO YCHIIIHO
npoiinuiu ['oocoBy iaeHTUDiKAIIiTO.

8.30.13.bank He Hece BiamoBiOanbHOCTI nepen KiieHTom 3a omepariii, 3aiiiCHEH] 3
Bukopuctanusam [IK Kiienra, nnsa 3aificuenns skux HeoOxigHo BBoautu [1TH, CVV2, a
TaKOX 3a olepalii, IPOBEJIeHI 3a JOMOMOIO0 HE3aXMILEHUX KaHaliB 3B’s3Ky (Internet,
TenedOHHI MepeXxi, TMOITa TOII0), Ta 3a MOXIIHMBE pO3roJionieHHs iHGopmalli 3a
[ToTounum paxyHnkom 3 Bukopuctansm [1K, nepenanoi bankowm i3 3acTocyBaHHSAM TaKoro
3B’SI3KY.

8.30.14.VY pa3i neorpumanns Big KiieHTa moBiioMIeHHS MpoO KPaabKKy abo BTpary
I1K, posronomenns [1[Hy To110, a Tako 10 OTpUMaHHS TaKOTO MOBiIOMJICHHS, baHk He
Hece BIAMOBIIAIBLHOCTI 3a IIATDKHI orepaillii, iHimiioBaHi 3a gonmomororo miei I1K abo 3
BUKOPHUCTAHHSM i1 pEKBI3HTIB.

8.30.15.banK 3BUIBHSETHCA BiJ BIJAMNOBIAAJIBHOCTI 3a 4YacTKOBE ab0 TIOBHE
HEBUKOHAHHS JTOTOBIPHHUX 3000B’s3aHb Yy pa3i HACTaHHS YMOB, IO 3HAXOIATHCS 1032
cheporo BruBy banky (MpUUHATTS 3MIH B YMHHOMY 3aKOHOJABCTBI, il JEp KaBHUX
OpraHiB, HECMPABHOCTI B TEXHIYHUX 3acobax, sKI HE Hajlexarb baHky ToOIO), SKi
YHEMOKJIUBITIOIOTh BUKOHAHHS J[oTOBODY.

8.31. 3acBinuennss Tta rapaunrtii Kiienra (mas dep:kareais IIK, 3a sxkumu
BcraHoBJeHnid Kpexurnuii gdimit/ OBepapadr):

8.31.1.1pu Bcranomnenui KpeautHoro mimity/OBepapadty, KiieHT 3acBiguye Ta
rapanrye:

8.31.1.1.Bin mae HeoOXigHUI 0OCSAT A1€3MIaTHOCTI Ta MIPABO3IATHOCTI IS YKJIaACHHS
Ta BUKOHAHHA 11bOTO J[OroBOpy; MOT0 yKIaJeHHS Ta BUKOHAHHS HE CyNEPEUUTh KOJIHUM
MOJIOKEHHSIM JIOTOBOPIB, ykiaaeHux KiieHTom 3 1HImIMMHU oco0aMu, a00 MOJOKEHHSIM
IHIIMX [IPABOYMHIB, /1Sl IKUX NOIHUpPIOoeThbea Ha KitienTa;

8.31.1.2.Ha mMoMmeHT yknajeHHs 1Iboro /[oroBopy BIH BOJIOJIE OCTaTHIM PIBHEM
IJIATOCTIPOMOKHOCTI 1 KPEAUTOCIIPOMOKHOCTI, HEOOXITHUX  JJI1 BYACHOTO BUKOHAHHS
HUM CBOiX 3000B’si3aHb 3a UM J[OroBOpOM; Ha MOMEHT YyKJaJeHHs 1boro JloroBopy He
ICHY€ 1 iOMY HEBIJIOM1 0OCTaBUHHU, IK1 MOKYTh HETaTUBHUM YMHOM BIUIMHYTH Ha CTaH HOTO
IUIATOCITPOMOYKHOCTI 1 KPEAUTOCITPOMOMKHOCTI;

8.31.1.3.He icHye Hiskoro BimoMoro KiieHTy cyaoBoro mnpoBaKeHHS abo
PO3CIiTyBaHHS/TIEPEBIPKU 3 OOKY JEp)KaBHUX YW IHIIUX OPraHiB, SIKI MOXYTb CYTTEBO
HEraTUBHO BIUIMHYTH Ha (iHaHCOBUM cTaH abo nisutbHICTH KitieHTa, oOcsr i#oro
PaBO3JIaTHOCTI a00 JIi€34aTHOCTI Ta Mpo siki bank He OyB MmornepeKeHU 10 YKIIaJaHHS
uporo J[orosopy;

8.31.1.4.He icHye Oynpb-sIKMX IHIIUX IMOTOYHMX ab0 MaiOyTHIX 3000B’s3aHb, SKI
MOXYTh MATH MPIOPUTET HaJl BUKOHAHHSAM 3000B’s3aHb 3a UM JloroBopoM (Kpim
3000B’513aHb, 10 MOXYTh MAaTH MPIOPUTET B CHITY 3aKOHY);

8.31.1.5.YMoBu uporo J[oropopy Ajis HbOro 3p03yMiil, BIAMOBIJAIOTh HOr0 IHTEpeEcam
(iHTEpecam Horo cim’i);
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8.31.1.6. Bci ocobu, B TOMY YHCIT1 YOJIOBIK/IPYKUHA, SIK1 MOKYTh 3asIBUTH CBOi ITpaBa
Ha MaifHO, sike HaOyTe HMMHM 3a 4Yac CHUIBHOTO TMPOKMBAHHS 1 HAJIEKUTH IM pazoM 3
Kiientom Ha mpaBi CHUIBHOT CYMICHOI BJIACHOCTI, MOBIJIOMJICHI MPO HaMip OTpUMATH
Kpenut/OBepapadT Ha ymMOBax, BKa3aHUX B IIboMY J[oroBopi Ta, BiAMOBIAHO, HA/1aJl CBOIO
3rojly Ha yKjiaJeHHs 1poro JJorosopy;

8.31.1.7. Knient, nepen ykiaJanHsM 11500 JloroBopy, MOB1IOMIICHUM PO BC1 yMOBU
CIIOKMBYOTO KpEAUTyBaHHS B baHKy Ta OpIEHTOBHY CYKyIHY BapTICTh KpEOuTYy,
03HAHOMJICHH 3 YMOBAMH KPEIUTYBaHHS, 10 MIATBEPAKYE L€ MIANUCOM Y AHKETI - 3asBi,
Ta HE Ma€ 3ayBakeHb, IPETEH31M 11010 HaJaHo1 iHpopMallii. Takoxk, mianucaHHIM AHKETH
- 3asBu KiieHT niATBEpAKYye, IO MepeA YKIaJaHHAM 1boro JloroBopy BIH OyB
MOBIIOMJICHUM TIPO JIIMITH Ta OOMEXKEHHS Ha CyMU IUIATIKHUX OTepalliii 13 BAKOPUCTAHHIM
ITK, sixi Oy 1yTh 3aCTOCOBaHI Ta HE Ma€ 3ayBa)K€Hb, MIPETEH31H 111010 HaJaHOi 1H(pOpMAaIlii;

8.31.1.8.KuieHT 3acBijuye, 10 BIH OTPUMaB, MOBHICTIO O3HAHOMJICHUH Ta 3rojcH 13
3mictoMm 11010 JloroBopy, [1paBun kopuctyBanns 1K, a Takox o3HalioMIeHHI Ta 3T0CH
3 mependadenum UM JloroBopom mopsigkoM 3minu [Ipaswi, BcranoBinenns Tapudis ta
JIMITIB.

8.31.1.9.KmieHT Hagae cBOO 3roay baHKy Ha JOCTYM JI0 CBO€ET KpeIUTHOI 1cTOPii, 301,
30epiraHHsi, BAKOPUCTAaHHS Ta NMOIIMpeHHs yepe3 bropo kpenutHux icropiii: AT «Ilepmie
BCEYKpATHChKE OIOPO KPEAUTHUX ICTOPii», 0 3HAXOAUThes 3a aapecoro: 02002, m. Kuis,
By €Brena Ceepcrioka, Oya. 11 Ta TOB "VYkpaincbke O10po KpeIUTHUX 1CTOPIii", IO
3HaxouThes 3a aapecoro: 01001, m. Kuis, Byn. I'pymieBcekoro, 1-1 [IpuBatHe akiionepHe
TOBAapUCTBO «MiXKHApOAHE OIOPO KPEAUTHUX 1CTOPI», sIKE 3HAXOUTHCA 3a aJPECOI0: Tp-
T. [lepemoru, 65, od. 306, m.Kuis, 03117, indopmariii moao cede (B T.4. iHpopMmaiiii, sxa
MICTUTBCS B IEP)KaBHUX PEECTPaX Ta IHIIUX 0a3ax MyOJIYHOT0 KOPUCTYBAHHS ) B MOPSIKY,
BU3HAueHOMY 3akoHOM Ykpainu «IIpo opranizaiito ¢hopmMyBaHHS Ta 00ITYy KPEAUTHUX
icTOpii.
KrienTt marsepaxye, 1o noBigomieHnit bankom mpo te, mo iHgopmaitis s GpopMyBaHHS
foro kpeautHoi ictopii Oyae nepeaana [IpAT «llepiie BceykpaiHcbke OFOpPO KpEAUTHUX
icTopiit», Mo 3HaXOoAUThCs 3a anpecoro: 02002, m. Kuis, Byn. €srena Ceepcrioka, Ooya. 11
ta TOB "YkpaiHcbke O10po KpeAUTHUX 1CTOPIil", 10 3HaX0AuThCs 3a agpecoro: 01001, m.
Kuis, Byn. I'pymescekoro, 1-1, IlpuBaTHe akuioHepHe ToBapucTBO «MIXKHapoHE OIOpO
KPEAUTHUX 1CTOPI», IKE 3HAXOAUThCA 3a aapecoro: np-T. [lepemoru, 65, od. 306, m.Kuis,
03117, A Takox Ha mnepeaady iH@GopMmauii npo HeBHKOHaHHS [lo3MyYaIbHUKOM CBOIX
3000B’s13aHp 3a JloroBopom no HamionanbHoro OaHKy YKpaiHu, IHIIMM OaHKaM Ta
IPaBOOXOPOHHUM OPTaHaM, a TAKOX TPETIM 0c00aM y BUIAJIKY BUHUKHEHHS MPOCTPOUYECHOT
3a0oproBaHocti 3a JloroBopoM, 3 METOH MpPOBEACHHS pOOIT IIOAO TMOBEPHEHHS
[To3nuansHUKOM MPOCTPOUEHOT 3a00proBaHocTi 3a Kpeautom.

8.31.1.10.KmieHnT 3000B’s3y€ThCSA MIATPUMYBATU AIMCHICTH 3a3HaueHux y 1. 8.31.
1p0ro JloroBopy 3acBiueHsb 1 rapanTiii mpoTsaroM Aii JloroBopy, a B pa3i 3MiHM OOCTaBUH,
10 BIUIMBAIOTh HA 3MICT BIJMOBITHUX 3aCBIAYEHb 1 TapaHTIN, HETaWHO 1H(POPMYBATU PO
e bank Ta BXKUTH BCIX HEOOXIHUX 3aXOJIB JUIsl MPUBENEHHS iX 3MICTY JI0 MEPBICHUX
HaMIpiB, SKUMU CTOPOHU KEPYBAJIMCH PY BU3HAYEHHI BIIIOBIAHUX 3aCB1IYEHB 1 TAPAHTIH.

8.31.1.11.Hagana Kuienty indopMalisi € TOBHOW, HEOOXiTHOK, IOCTYITHOIO,
JIOCTOBIPHOIO T4 CBOEYACHOIO.

8.31.1.12. Kii€eHT CB1IUUTD, 1110 BC1 PU3UKH, MOB'I3aH1 3 ICTOTHOIO 3MIHOIO OOCTaBUH,
skumu KiieHT kepyBaBcst pu ykiaganHi uporo Jlorosopy, Kiient npuiimae Ha ceOe, 1 Taki
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0o0CTaBHHM HE € IMIJCTaBOIO JJIsi 3MiHM a0o0 po3ipBaHHSA IHOTO JlOroBOpy, a TaKoX
HeBUKOHaHHS KiieHTOM 3000B's13aHb 32 HUM.
8.31.1.12. Micuem BukoHanHs Ilo3uuansHukoMm Ta/abo TperiMu ocobamu
3000B’s13aHb, mependaveHnx UM JloroBopom, 1m0 3a0e3MedyroTh BUKOHAHHS
3000B’s13aHb [lo3nuanbHKKa, € MICLIE3HAXOKEHHS (32 aAPECOI0 peecTpallli FOpUINYHOI
ocobun) banky.
8.32.11lopsioKk Bpery/Il0BaHHS CIOPiB.
8.32.1.Yci cnopu Ta poO30DKHOCTI, IO BUHHUKAIOTh Mik CTOpoHamMH 3a UM
JIoTOBOPOM i IISATAIOTH BPETYJIFOBAHHIO IIJITXOM B3aEMHHMX KOHCYJIBTAIlIH Ta TIEPETOBOPIB.
8.32.2.V pasi sxuo CTOpOHU HE 3MOXKYTh JIMTH 3r0JH 31 CHIPHUX MUTaHb HUIIXOM
MEePEroBOpiB, TO TaKWM CHIp MIAJsArae Iepeaadi Ha po3risa Cydy, 3TiAHO 3 YUHHUM
3aKOHOJIABCTBOM Y KpaiHMU.
8.32.3.Y Bumaaky BUSBICHHS CHIPHUX TpaH3akiii baHk 37iHCHIOE NTPUAHATTS
3BepHeHHs Kiienta yepe3 K1 banky ta nmpoBoauTh po3ciiayBaHHs MPUYHH 1 00CTaBHH 1X
BUHUKHEHHS Ha MiACTaBl TUCbMOBOI1 3as1BU KirieHTa.

PO311JT 9. ®DOPC-MAKOP

9.1.CtopoHu 3BUTLHSAIOTHCS Bij] BiJIMOBIaTLHOCTI 32 HEBUKOHAHHS a00 HEHAJICKHE
BUKOHAHHS yMOB J[OroBOpY, SIKIIO i€ € HACIIAKOM 00CTaBUH HernepeOopHoi cuiu (popce-
MaXOpHUMHU oOcTaBUHAMU/(Popc-Maxkop), TOOTO HAA3BUYAMHUMU 1 HEBIABOPOTHUMU
0o0CTaBHHAMH, Y TOMY YHCJTI CTUXIHHUM JIMIXOM, aBapisIMH, TIOKEKEIO, MACOBUM O€3ITaIJIsIM,
rpoMaZICbKUM Oe3Naa/isiM, CTpailkaMy, BOEHHUMH [IIMH, TIPOTUIIPABHUMHM JiSIMU TPETiX
0ci0, BCTYM Y /110 3aKOHOJIAaBUUX AKTIB, YPSJAOBHUX IMOCTAHOB 1 PO3MOPSIHKEHD Aep>KaBHUX
opraHiB, akTiB HopMatuBHOro xapakrepy HBY, a Takox iHmHMX o0OCTaBUH
Herepea0adyyBaHOTO XapakTepy, Mo MpsMo abo MoOIYHO 3a00pOHSIOTH a00 0OMEXKYIOTh
MO>KJIMBICTh HAJIE)KHOTO BUKOHAHHSA CTOpOHAMU CBOiX 3000B's13aHb 3a 1TuM J[oroBopoM, siKi
BUHUKJIM TMicia mianucanHs JloroBopy, i1 siki CTOpOHM HE MOTJIM TMEpeN0avYuTH Yu
3aCTEPErTy CBOIMU JIISIMHU.

9.2.Ilpu BuHHKHEHHI 00CTaBHH (HOpc-Ma)KOpy CTPOK BHUKOHAHHS 3000B’s3aHb
BIJIKIQIA€ThCSL BIAMOBIAHO HA CTPOK Mii mux oOctaBuH. Ilpu upomy CtopoHa, sika
nocTpaxkaaia Biz Ail hopc-Makopy, Ma€ BIKMBATH BCiX MOXKIIMBHX 3aXOJIB, sIKI MOXYTh
OOTPYHTOBAHO BUMAaraTUcCs BiJl HEi, IS 3MEHIIICHHS HETaTUBHOTO BIUIMBY ITUX OOCTaBUH
Ha 1H1y CTOpOHY.

9.3.Ilpu BuHUKHEHHI (opc-MaxkopHux o0ctaBuH bank Ta/abo KiieHT mnoOBUHHI
npoiHdOpMyBaTU OJWH OJHOTO y OYyIb-SIKHUM JNOCTYyNmHUM crnocid. [Hpopmarlis moBuHHA
MICTUTH JaHl MPO XapakTep OOCTaBUH, a TAaKOX MNPUYMHHHUI 3B’SI30K MK TaKUMU
oOcTtaBMHaMu Ta HeBUKOHaHHsAM bankom a6o KiieHToM cBoiX 3000B’s3aHb 3a UM
JloroBopom.

9.4.Hactanusi oOctaBuH (HOpPC-MaKOPY MIATBEPIKYETHCSA JOBIAKOKO (200 1HIIUM
BIJIMOBITHUM JIOKYMEHTOM) TOpPTiBEJbHO-IPOMUCIOBOT MajlaTh YKpaiHu a0o IHIIUMU
YIOBHOBRXCHUMH  JICPKABHUMH  CIIy)KOaMH y TOPSAKY, BU3HAUYEHOMY UYHWHHHUM
3aKOHOJABCTBOM Y KpaiHH.

9.5.Ilicns  3akiHueHHS (Qopc-MaKOpHUX o00cTtaBuH CTOPOHU [OKJIANal0Th YCiX
MO>KJIMBHX 3YCHJIb I YCYHEHHS 200 3MEHIIIEHHS HACTIKIB TAKUX OOCTaBUH.
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PO3/L1 10. CTPOK 11, HOPAJIOK PO3IPBAHHSI TA 3MIHA YMOB
JOI'OBOPY

10.1./JoroBip HaOupae YMHHICTH Ta BBAKAETHCS YKJIAICHUM 3 MOMEHTY aKIENTyBaHHS
Kiientom, T00TO OTpuManHA bankom Bia KileHTa Hale)KHMM YHMHOM 3allOBHEHOI Ta
nianucaHoi AHKETH-3asBU, Ta JI€ IPOTIrOM HEBU3HAYEHOTO TEPMIHY 10 MOMEHTY HOro
po3ipBaHHs 200 MPUNTUHEHHS 3 TPUYHH, TiependadeHuX numM JloroBopom (B TOMY 9UCTi 10
MOMEHTY 3aKkiH4eHHs cTpoky aii Bcix 1K, Bumanux 3rigHo nporo JloroBopy Ta 3akpuTTs
[ToTounoro paxyHky 3 BukopucTaHHsM I[IK, 1o MOMEHTy 3akiHY€HHSI CTPOKY Aii BCIX
PaxynkiB Knienra, Biakputux B banky Ha ymoBax 1poro JloroBopy, 10 MOMEHTY
BUKOHAHHS BC1X 3000B’s13aHb 3a UM JloroBOopom).

10.2.V Bumnanky nepesunycky I1K Ha HOBuUit cTpok aii, Jlorosip aie Ha yMoBax, 110
OyJIM YMHHI Ha MOMEHT niepeBumnycky [1K.

10.3.ITopsinok posipBanns orosopy.

10.3.1.V pa3i nopymennas Kiaiearom ymMoB 115010 Jloropopy ta/abo HasBHOCTI 1HIITUX
mijcraB, nepeadoadeHux nuM JloroBopom ado J1ir0uuM 3aKOHOIaBCTBOM Y Kpainu, bank mae
paBo BUMaratu posipaHHs JloroBopy, nonepeausinu Kinienra Oyp-SKUM JOCTYITHUM 32
BrOOpoM baHky kaHamoM 3B’s3Ky, 10 nepeadadeni m. 6.3.31. mporo JloroBopy. Kimient
NOBUHEH BIANOBICTU Ha nomnepemkeHHs banky nporsarom 10 (mecsaTi) KajeHIAPHUX JHIB
3 JaTu CHOpPSIMyBaHHS HOMY MOMEpPEIKEHHs. Y pa3l HEOTPUMAHHS BIANOBIJI MPOTITOM
3a3HAYEHOr0 CTPOKY, baHK 3aCTOCOBY€E «IIPUHIMI MOBYA3HOI 3r0JU» Ta BBAXKAETHCS, L0
Kiient 3romen i3 posipBaHHsAM JloroBopy Ha yMoOBaxX BHM3HAUEHUX Yy BIJAMOBIIHOMY
nonepemxeHHi. [lpu upomy PaxyHOK, BIOZKpuTHH Ha miactaBl 1poro Jlorosopy,
3aKpPUBAETHCS, a KOILUTH, 110 3HAXOAATHCS HAa TakoMy PaxyHKy, nepepaxoBYIOTbCS Ha
BIJIMOBIAHUN BHYTPIITHLOOAHKIBCHKUN PaxyHOK 1 MOXYyTh OyTu BuruiaueHi KiieHty y
BUIIAJIKy HOro 0coOMCTOro 3BEpHEHHs 10 Oyab-IKOro BiAjauleHHd baHky Ta HamucaHHs
BIJIMOBIAHOI 3asBM HAa OTPUMaHHS KOINTIB, IO 3HAXOAWIMCS Ha TakoMy PaxyHKy.
Pozipanns JloroBopy mnwisxom BigMoBu banky Bim [loroBopy 0e3 momepeaHbOro
nonepemxeHHss Kiienta 371HCHIOETbCS y BUMAAKax —rnependadeHux Iiietro [lyomiuHoro
IPOIIO3HLIELO.

[Tpu npomy posipBanss JloroBopy He 3BUIbHSIE KilieHTa Bif 00OB’SI3Ky MOracUTH B
MOBHOMY 00cs31 3a00proBaHiCcTh, M0 Oyja HapaxoBaHa A0 JaTh posipBaHHs J[oroBOpy,
BKJTFOYAIOYH TICHIO Ta mTpadu, SKi HapaxoBaHi 3a MOPYyIIeHHS 30008’ s13aHb M0 J[oroBODY,
a TAaKOX 3a IUIaTeKaMHU, SIKI MOXYThb HaAXoauTu A0 banky npotsrom 30 (TpuausiTu)
KaJIeHJIapPHUX JHIB 3 MOMEHTY po3ipBaHHs J[oroBopy.

10.3.2.KieHT Mae npaBo BUMaraTu posipBaHHs JloroBopy Ta 3akputts [loTouHoro
paxyHKy, TUCbMOBO TOB1IOMHBIIH TIpo 11¢ bank 3a 2 (1Ba) Po6ouux aHi 10 nepeadaveHoi
natu posipBaHHs/[loTounoro paxynky 3 BukopuctanHsMm [IK, mucbMoOBO MOBIIOMMBIIH
npo 1e bank 3a 30 (TpUAUATH) KajJeHAAPHUX JIHIB 10 mepeadadeHol 1aTu po3ipBaHHS,
IPUYOMY TUTBKH IICIIA TOTO, SIK BAKOHAE yCi (DiHAHCOB1 3000B’sI3aHHS Mepe]] yIaCHUKaMU
[TnatixaNX cuctem ta bankom, y Tomy umcii noramends Kpenuty/Osepapadty, cymu
HapaxOBaHUX MPOILEHTIB 3a KopuctyBanHs Kpeaurom/ OBeprapadTom, Ta y pa3i HassBHOCTI
mrpadiB, MEeHb, KOMICIMHMX BHHAropoj 3a 00cCiIyroByBaHHs PaxyHKy, NpOLEHTIB 3a
kopucTyBaHHs  HecankiioHoBanum  oBepapadToM, cymm  3a00OproBaHOCTI  3a
HecankiionoBanuMm oBepapadToM Ta cymMy HOPOCTPOUYEHHX TPOIIOBUX 3000B’s3aHb
KitienTa 3a ium JloroBopom Ta moBepHEHHS 10 baHka ab0 TOCTAaHOBKH JI0 €JIEKTPOHHOTO
CTOIl — CIUCKY OCHOBHOI Ta Bcix goaarkoBux IIK. ¥V pas3i posipBanus lorosopy, Kimienrt
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BIJIKJIFOYAETHCA B1JI YCIX CYNPOBITHUX MOCTYT Ta 31HCHIOETHCS 3aKpUTTA BCiX PaxyHKiB, a
[1K, Bunymieni B pamkax JloroBopy, moBuHH1 0yTu noBepHyTi Kiientom 1o banky.
10.4.3mina ymoB Jlorosopy.

10.4.1. bank mae paBo B OJHOCTOPOHHBOMY TMOPSAKY 3MIHIOBaTH YMOBH JloroBOpY
(y Tomy umci [IpaBuia) misixom po3MILLEHHS B1ANOBIIHOIO OBIJOMIIEHHS IIPO 3MIHU Ha
OdimiitHomy caiiTi barky He MeHIT Hix 3a 30 (TpUAIAT) KaJleHJAPHUX JHIB 10 BBEICHHS
B JIII0 TaKHUX 3MiH, SKIIO iHIIE He nepeadadenHo loroBopom. KiieHT mpuiiMae Ha cebe
000B’S130K CaMOCTIMHO B1JICTE€KYBaTH HAasBHICTH/BIJCYTHICTh MOBIAOMIIEHHS banky mpo
3MiHy yMoB JloroBopy Ha i1H(oOpMaliiHUX CTeHAaX y NpuMilieHHlI baHky Ta Ha
Odiuiitnomy caiiti banky. baHk Mae mpaBO CKOpPOTUTH CTPOK PO3MIIIEHHS TaKOIo
noBioMJIEHHS A0 1 (0JJHOTO) KaJIeHJAPHOTO JHSI BUKIIOYHO Yy BUMAAKaX, SKIIO 3MIHU J10
JloroBopy 0OyMOBJIEHI BHECEHHSIM 3MiH J0 YHHHOTO 3aKOHOJIaBCTBa Y KpaiHu, Ai€ro Gopc-
MaXOpHUX 0OCTaBHMH Ta/ab0 He oOMexyrTh mpaB Kiientis. Ilpu 1npoMmy, CKOpOUeHHS
CTPOKIB PO3MIIICHHS TOBIAOMIICHHS PO 3MiHU HE € MOPYIICHHSIM YMOB 11b0T0 JloroBOpY.

10.5. 3anpononoBani bankom 3minu g0 1iei [lyGmiunoi mporo3uilii BBaXKArOTHCS
noromxkeHnMu KimieHToM, SIKIIO 70 AaTH iX BIPOBAHKEHHS OCTAaHHIM HE 3BEPHYBCS /10
banky 3 mucbMOBOIO 3aIBOIO PO MPUITUHEHHS /111 B1IMOBITHOTO J{oroBOpy Ta He 3/1HCHUB,
BIJIMOBIAHO, 3aKpHUTTA PaxyHKy Ta/a00 1OCTPOKOBOTO OBEPHEHHS B IOBHOMY 00CS31 CyMy
Kpeauty nuisixom craTa B moBHOMY 00cs131 HasiBHOT 3a00proBanocTi 3a Kpeaurowm, cratu
NPOLEHTIB 3a HWOro KOPUCTYBaHHA Ta IUIAaTH 3a OOCIYrOBYBaHHS KpPEAUTHOI
3a00proBaHoOCTi, a TaKOX CIJIaTH MOXJIMBUX IITpapHUX CAHKI(H, nepeadadyeHux LHUM
JloroBopom Ta/a00 HE BUMHMB 1HIIUX Aid, IPsAMO NepeadadeHux BiAMOBIIHUM Po3niiom
uiei  IlyOmiyHoi mnpomo3uiii BiIHOCHO NPUNUHEHHS B3aeMOBIIHOCMH CTOpiH 3a
BianoBigHuM [Ipoaykrom banky.

Axmo 10 BBeIeHHS B JiI0 HOBOI pemakiii 1iei IlyOGmiunoi mpomo3uiii bank He
otpumye Bia KirieHTa muchbMOBOTO MOB1IOMJICHHS Ta MATBEPXKCHHSI BUMHEHHS J1H 111010,
BIJIMOBITHO, 3aKpUTTS PaxyHKy Ta/ab0 mMOBEpHEHHsS B MOBHOMY 00cs3i cymu Kpeauty
NUIIXOM CIUIaTH B TOBHOMY o00cs31 HasiBHOI 3aboproBaHocTi 3a Kpemurtom, cmiatu
NPOLIEHTIB 3a WOro KOPUCTYBaHHS Ta IUIaTH 3a OOCIYroBYBaHHS KPEAUTHOI
3a00proBaHoOCTi, a TaKOX CIJIaTH MOXJIMBUX IITpapHUX CAHKIH, NepeadadyeHux LHUM
JloroBopom, Ta/a60 BunHeHHs KiTieHTOM IHIMUX Mii, IPSAMO Tepen0adyeHnX BiAMOBITHAM
Pozninmom mux uiei [y6munoi npono3unii bankoM 3minu a0 uiei [y6miunoi npono3umii
BBAKAIOTHCS IOTOKeHNMH KITIEHTOM 3 MOMEHTY iX BBEJICHHSI.

10.6. JIucryBanus Mizk CTopoHaMu Ta Oy/1b-5K1 TOBIJJOMJICHHSI, III0 HATIPABJISIFOTHCS
Croponamu 3a JIoroBOpoM BUMHSAIOTHCS Y TUCBMOBIA OpMI, AKIIO 1HILIE HE nepeadaveHe
ymoBamu JloroBopy, Ta 3MIHCHIOETHCS NUISXOM HaMpaBlIeHHs a00 HaJaHHS OJHIEI0
CropoHo10 BIAMOBIAHUX MOBIOMIICHB 1HIINA CTOpPOHI Ha ii azipecy, 3a3HadyeHy y JloroBopi
Yy 1HIIMX JOKyMeHTaX, HagaHux Kmientom no banky mpu odopmiieHHI KOpUCTYyBaHHSA
[Iponykxtom baHky.

JlokyMeHTOM, 10 MiATBEPKYy€e BiampaBieHHS CTOPOHOIO TMOBIJIOMIICHHS 3a II€IO
[Ty6miunoro mnpomnosuiiiero/ Jloropopom ixmii CTOpoHi, € KBUTaHIIS BiAAUICHHS
MOIIITOBOTO 3B’S3KY MPO BIAIPaBICHHS PEKOMEHIOBAHOTO JIMCTA 3a aIpeCOI0 BIAMOBIIHOT
Croponu. byap-axe nmoBigomneHHs banka, BiampasiieHe MOMTO0, BBAXKAETHCA OTPUMAHUM
Kitientom micig cruBy 7 (ceMu) KaJleHIAPHUX JHIB 3 IHS BiAnpasiieHHs baHkoMm Takoro
MOBIJOMJICHHSI, SIKIIO IHIIE MPsAMO HE MependadyeHo MNoJokeHHAMH wiei [lyOmiunoi
npomo3utii. Ha Kiienta mokmamaeTscss 000B’S30K IMOJA0 KOHTPOJIO 32 HAICKHUM
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0o0CITyroByBaHHSM TIOIITOBOI CKpuHBbKKM KileHTa Ta CBO€YaCHUM OTPUMaHHSIM
kopecnoneniii Kimienra.

10.7. Kepyrounch yMOBaMHM YMHHOI'O 3aKOHOJABCTBAa YKpaiHHW, 30Kpema cT. 259
[uBinbHOTO KOMEKCy YkpaiHu, CTOpOHW MIWINUIA B3a€MHOI 3rOJM BCTAHOBUTH CTPOK
MO30BHOI IaBHOCTI1 5 (I1’ATh) POKIB.

PO3ALJI 11.

BunHeHHs 3aX0/1iB 11010 NOM’AAKIIIeHHSI HaBaHTakeHHd [lo3uyanbHuKa 3a
JloroBopoM npo KOMILIEKCHe 0aHKIBCbKe 00C/IyrOByBaHHS (Pi3MYHMX 0Ci0 Ha mepiox

aii O6craBuH HenepedopHOI cuiin (Gpopc-Maxxkop)

11.1. B mepiog aii O6ctaBun HemnepeObopHoi cwin (dopc-maxop) bank 3amis

OM’SIKIIEHHS! BIUTMBY TaKMX OOCTaBUH Ha (hiHaHCOBHM cTaH Ilo3M4anbHUKIB Ma€ MpaBo
3anpononyBatu [lo3nyanbHUKY 3aX0/11 1010 3MEHIIIEHHS ()iHAHCOBOTO HABAHTAXCHHS 32
JloroBopoM mpo KOMILIEKCHE OaHKIBChKe 00CIyroByBaHHs (Hi3UYHUX 0C10 11010 HAJAHO1
KpPEJUTHOI JIiHIi.
11.2. V 3B’s3Ky 3 BIHCbKOBOW arpecieto Pociiicekoi Denepariii mpotu YkpaiHu Ta
BBEJICHHSIM BOEHHOTO CTaHy B YKpaiHi BiimoBiaHO 10 Yka3y [Ipesunenrta Ykpainu Bin 24
mororo 2022 poky Ne 64/2022 “IIpo BBeneHHsS BOEHHOTO CTaHy B YKpaiHi”,
3aTBep/KEHOTO 3akoHOM Ykpainu Bifg 24 mororo 2022 poky Ne 2102-IX Ilpo
3aTBepkeHHs YKasy lIpesunenta Ykpainu "lIpo BBeIeHHSI BOEHHOTO CTaHy B YKpaiHi»,
bank Mae npaBo 3ampononyBaTu Ilo3nyanbHuKaM, $KI MaroTh 3a00proBaHICTh 3a
KpenuTHoto niHI€r0, 3aX0AM 3MEHILEHHs HaBaHTaxeHHs 3a Kpenutnumu JloroBopamu y
dbopmi pecTpykTypH3allii Takoi 3a00pTrOBaHOCTI HA HACTYITHUX YMOBAX:

[. TlorameHHs 3a paxyHOK KPEIWTHOI JIiHII HapaXxOBaHUX, ajie HE CIJIAaYCHUX
BIICOTKIB Ta KOMICiH (KamiTasizallis), skl nepeandadyeHo YMOBaMU Ji0UOro
KpeautHoro norosopy;

II. 36inbpIIeHHS KPEIUTHOTO JIIMITY Yy pa3l WOro HEIOCTATHOCTI JJIS OIUIATH
HapaxoBaHUX, aJIe HE CIUIAYCHHUX B1JCOTKIB Ta KOMICIH

11.3. IIpo cBOI0O MpOMNO3UIIII0 MIOAO MPOBEACHHS PECTPYKTypHU3allii 3a00proBaHOCTI 3a
kpeautamu y (opmi kpenutHoi miHii bank moBigomise Ilo3uyanbHUKa — NUISIXOM
HaAIpaBJICHHS OCTaHHHOMY  1H(GOPMAIITHOTO TOBIJOMIICHHSI JOCTYIHUMHU 3aco0aMu
3B’s3ky (mami — IloBimomuieHHs), a TakKOX NUISIXOM PO3MIIIEHHS BIAMOBIIHOTO
NOBIJOMJIEHHS NP0 MPOBEAEHHS pEeCTPYKTypu3alii Ha odiuiiHoMy caiTi baHky
unexbank.ua.

11.3.1. bank Ha Bumory Ilo3uyanpHuka Hagae HEOOXiAHY iHGOpPMAIlI0 Ta JOKYMEHTH
npoTArom 3 (TppoX) OaHKIBCHKUX JTHIB 3 MOMEHTY MOTO 3BEpHEHHS A0 baHKy JOCTyITHUMHU
3acobamu 3B’sI3Ky, MOTOpKeHUMU 3 [To3ndyanbHuKOM.

11.4. Ilpotsarom nii O6¢ctaBuH HenepebopHoi cuiu (pope-Maxkop) akient [loznyaasHUKOM
nporno3uillii baHka 100 TNPOBENEHHS PECTPYKTypu3alili 3a00proBaHOCTI MOXKE
31MCHIOBATUCh NUIAXOM BUMHEHHs [lo3uuanbHUKOM Jiil, IO CBig4YaTh MPO MOBHY 1
6e3ymoBHY 3roay Ilo3uyanbHuKa 3[1MCHUTH 3alPONIOHOBAHY PECTPYKTYypHU3aIllito (4. 3 CT.
205 [{uBiIBHOTO KOJIEKCY YKpaiHu).

VY pasi "Hesronu [lo3nyanbHuKa 13 yMOBaMH TPOIMOHOBaHOI baHKOoM pecTpyKTypH3ariii
[Tozuuanpauk Mae 3arenedonyBatu 10 KoHTtakTHOTO 1eHTpY banky abo 3BepHYTHCH
ocoOucTo y BiamuIeHHS baHKy MOpOTATOM YOTHPHAAIATH KaJCHIApHUX IHIB 3 JlaTh
HanpasieHHs bankom [loBitoMieHHs.
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Sxmo KiieHT mpoTsIroM YOTHUPHAAUATH KaJeHAAPHUX [HIB 3 JaTU HalpaBJICHHS
[ToBimomiieHHs HEe TOBIAOMHUTH BaHK Mo BiIMOBY BiJ] 3aIIPOIIOHOBAHOT PECTPYKTYpHU3allii,
nporno3suilisi banky BBaxkaeTbesi mpuitHiATOO [lo3ndanbHukoM. Y BUMNAAKYy HEOTPUMAHHS
bankom Bing Ilo3nyanbHuKa 3amepedeHHs MIOJ0 MPOBEAEHHS PECTPYKTypH3allii Ha
IIPOIIOHOBAHUX YMOBAX MPOTATOM YOTHPHAIIATH KAICHIAPHUX JTHIB 3 TaTH HAMPABICHHS
[ToBinomiieHHsi, baHK BBa)a€e CBOIO MPOIO3UIIIO 100 MPOBEACHHS PECTPYKTypHU3allii
akuenToBaHowo [lo3u4ambHUKOM, MPOBOAUTH PECTPYKTYypU3AIlil0 3a00pProBaHOCTI Ta
noBigomiisie [lo3nuanpHuKa nMpo po3Mmip HACTYNMHUX IUIaTexiB 3a KpeauTHoro niHi€O Ta
npo cTpok mponoHranili KpeauTtHoro goroBopy 13 BUKOPHCTAHHSIM HACTYIHHX 3aC001B
3B S3KY:

1.y posaun «Kpenutu» mo6iasHOro noaatky AT «KOHEKC BAHKy;

i1.  yepe3 SMS-noBiIOMIIECHHS,

iii.  yepe3 Viber-moBioMIICHHS.
11.5. Tlo3uyanbHUKH, SIKI HE MaKOTh MPOCTPOYECHOI 3a00proBaHOCTI, aje (QiHAHCOBE
CTAaHOBUIIIE SKUX 3HAYHO TMOTIPIIUIOCH Y 3B’SI3KYy 3 BBEJCHHSM BOEHHOTO CTaHy Ha
TepuTOopli YKpaiHu MarTh MPaBO 3BEPHYTHUCA 13 3alIUTOM 10 baHKy 1070 MpOBEIEHHS
pecTpykTypu3aiiii (3a renedonom 10 KonraktHoro neHtpy banky, nuisxom HampaBiIeHHS
eJIEKTPOHHOTO/TIANIEPOBOTO JIUCTA Ha €JIEKTPOHHY /MOITOBY ajpecy banky abo 3BepHEeHHS
ocobucto no BignineHHs banky). Ilpo dakt mnpoBeaenHs pectpykTypuzauii bank
iH(popmye [ToznuanpHUKA TUTSIXOM HaIMpaBIeHHS BiAmoBiqHOTO [ToBigOMITEHHS.
11.6. CtopoHu AifuM 3rojiy, o0 3anpoBaKeHHs: baHkoM 3ax01B, epeadaueHux
nynktamu 11.2. nux [IpaBui, € mpaBom, a He 000B’s13k0M baHky.

12. PEKBI3UTU BAHKY

BAHK: AT «IOHEKC BAHK», 03040, M. KMIB, BYJI. BACUJIbKIBCEKA, 14,
KO/ 3A €IPTIOY 20023569, KO BAHKY 322539
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JHonaroxk 1
1o ITy6niunoi npomosunii AT «lOHEKC BAHK» Ha ykmaganas
JloroBopy 1po KOMIUIEKCHE OaHKIBCEKE 00CIyroByBaHHS (i3HIHUX 0Ci0

IIpaBuia KOpUCTYBaHHA IVIATIXKHUMH KapTKaMH

TepmiHM Ta MOHATTS, IKI BUKOPUCTOBYIOThCA y IuX [IpaBuiax, BAXUBaIOTHCS Y 3HAUEHHSX, K1
BU3Ha4€H1 J{oroBOpoM KOMIIEKCHOr0 OaHKIBCHKOT0 00CIYyroByBaHHs (Di3MYHUX OCI0.

1. IlnarixxHa kapTKa.

1.1.

1.2.
1.3.

Hepxatens [IK nmpu oxgepxkanni [1K 3000B’s13aHMiT MOCTaBUTH CBIM OCOOMCTHHN TiANKUC
(KyIbKOBOIO PYYKOI0) Ha 3BOpOTHIi# ctopoHi 1K Ha ma”em s mianucy B MPUCYyTHOCTI
cniiBpoOiTHHKA baHKy oapa3y micins ii oTpuMaHHS.

3aboponserbesa nepenaBatu [1K st BUKOpUCTaHHS CTOPOHHIM 0co0amMu. 3a00pOHSETHCS
PO3rOJIONIYyBaTH Ta MOBIIOMJISITH TIEPCOHAIIBbHI 1aHl abo iHpopMartiro mpo 1K Ha Bumory
OyIb-IKMX CTOPOHHIX OCIO.

ITK HeoOxiaHO 30epiratu y Micliii, HEIOCTYITHOMY JJIsl CTOPOHHIX OCI0.

3 METOI0 3MEHILIEHHS PU3UKIB POBEAEHHS HE3aKOHHMX orepauiid 3 BukopuctanHsaMm 1K
JOLIJIBHO 3MIHIOBAaTH JTOOOBHH JIMIT Ha CyMy Ta KUIBKICTh ONEpalliil 13 3aCTOCYBaHHSIM
I[IK Tinmbku Ha 4Yac TpOBEJEHHS oOmepaiiii Ta miakaouutH cepBic M-banking mpo
MIPOBEJICHI Orepartii.

2. IlepconaabHuii ineHTU(iKaniiiHuii HOMep.

2.1.
2.2.

2.3.

2.4.

I1TH € ogauM 13 3ac001B 3aXUCTY BiJl HeCaHKIIOHOBaHOTO BukopucTanus I1K.

3 METOI0 3aXHCTY I'POIIOBUX KOIITIB Ha Bamomy [loTouHOMY paxyHKY 3 BUKOPUCTAHHSIM
[1K bank 3a6oponse posronomryBatu [1IH inmmm oco6am [1K. Posronomenns [1TH ixmmii
0co01 posrisgaeTbesi bankom sik rpy0Oe mopymenHs nux [IpaBui 1 MoXke MpU3BECTH 10
posipBanHs [loroBopy 3a iHimiaTuBo0 baHky.

Pexomennyemo nHikonu He 3anucyBatu I[1IH, a 3amam sitatu #ioro. ko Bu Bce x Taku
BUPIIIWIY 3aMMUCATH HOT0, TO MEPEKOHANTECS B TOMY, 1110 3aITUC 30€pIraeThCsi B HAIIMHOMY
Micii. He pekomenmyemo 36epiratu et 3anuc B ramanii abo Ha camiii [1K abo Ha iHmmx
npeaMeTax, 110, K IpaBuio, 30epirarotbes pasom i3 [1K.

V pasi Brpatu/kpanixku 11K, y pasi axmo I1IH ctaB BizomMum cTopoHHIM ocobam ado
Hepxarens [IK BusiBuB Qakt BunHeHHs maxpaiicbkux i 3 [1K, epxkartens [IK noBunen
HeraitHo noBijoMuTH Tipo 11e bank 3a treneponamu Ciyx0u KinieHTchKko1 miaTpuMKu abo
B 1HIIMI crioci0, Bu3HayeHu# rumu [IpaBuinamMu KOpUCTyBaHHS TUIATIKHUMH KapTKaMu Ta
HoroBopowm, aist HacTynHoro OnokyBaHHs [1K.

3. 3acrocyBanns IIK.

3.1.

Buxopucrtanns [1K 31iiicCHIOETBCS 14

3.1.1. ommatu TOBapiB Ta MOCIAYr Yy O€3roTiBKOBIA ¢GopMi B YCIX YINOBHOBAKEHUX
ycTaHoBax 1 nianpueMctBax (B T.4. B Mepexi «INTERNET»), siki npuiiMaroTs 10 OIjiaTi
IIK Bamoro tumy;

3.1.2. oTpuMaHHSA/BHECEHHSI TOTIBKOBHX KOWITIB y OaHKIBCBKHX YyCTaHOBaX abo 3a

JOTIOMOTOI0  aBTOMATHMYHUX KacoOBUX MamMH (0aHKOMATiB, TNPOTPAMHO-TEXHIYHUX
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3.2.

3.3.

3.4

3.5.
3.6.

KOMILUIEKCIB CaMOOOCITyTOBYBaHHSI TOIIIO);
3.1.3. 3aificHeHH MIaTeXiB Ta nepekasiB komrTiB 3 [1K;
3.1.4. orpuManHs iHpopMalii po 3anuniok Ha [IoTouHOMY paxyHKY 3 BUKOPHCTAHHIM
IIK;
3.1.5. 3minu [1IH-kony B 6ankomatax AT «OHEKC BAHK»;
3.1.6. Oynp-siki 10U omepartii 3 Bukopuctanasm [1K, sxi He 3a00poHEHI 3aKOHOIaBCTBOM
VYkpaiHu Ta I03BOJSIIOTHCS 10 MpoBeneHHs [1naTixHOI CHCTEMOIO, A0 SIKOT HaJEKUTh
Bama I1K.
Jlng yenimHoi (piHaHCOBOI omepalli 3a KOPAOHOM JTOCTYNHMM 3ainuiiok Ha [loTounomy
paxyHKy 3 BukopuctanHsaM [IK noBunen 0ytu Ha 10% Oinblie cymMu TpaH3aKIll pa3oM 3
KOMICI€10, SIKIIO Taka mnependadena Tapudamu banky. Ll BuMora crocyerbcs muiie
OJIOKyBaHHS CyMH TijJ yac 3iaiiicHeHHs omeparii. CrnucanHs 3 [loTouyHOTO paxyHKy 3
BukopuctanusaMm [1K Bigoynerscs 3riqno Tapudis banky.
[Ipu npoBeneHH1 TpaH3aKIlii Ha 3apyOIKHUX pecypcax, B TOMY YHCIII B TOPTOBO-CEPBICHIM
Mepexi, Mepexi [HTepHeT, a TakoXk, MPU OTPUMaHHI TOTIBKOBHUX KOINTIB, baHK, 3 METOIO
3arno0iraHHsl BAHUKHEHHS HEI03BOJICHOTO (HECAaHKI[IOHOBAHOTO0) OBEPAPAPTY 32 paXyHKOM
3 BukopucTtanusaM [1K moxe 61okyBatu niist BuUKopucTanHs KiieHToMm cymy, 1o CKiIaaae
5% Big cymu mouaTkoBOi Tpan3akilii. Po30mokyBanHsa 3a0510k0BaHOI CyMH BiIOYAEThCS
oJlpa3y MiCisi OTpUMaHHS baHKOM MiATBEp/KEHHS HA CIHMCAHHA 3 PaxyHKY I'POIIOBUX
KOIITIB 32 MOYaTKOBOIO TPAH3aKIII€l0, MPH IIbLOMY, CyMa, sIKa CTaHe OCTYMHOIO KIIEHTY
OyJe 3ajie’kaTd BiJi CYMHM TPOIIOBHUX KOIUTIB, CIMCAHMX 3a MOYATKOBOK TPAH3AKIIEIO.
Taxum 9HOM, SIKIIIO CyMa CIIMCaHHS 32 OCHOBHOIO TPaH3AKIIEI0 Oy e IEPEBHUIILYBaTH CYMY
MOYAaTKOBOI aBTOpH3allii, pI3HUIA OyJe CIucaHa 3 paxyHKy KII€HTa 3a paxyHOK
OJIOKYBaHHS.
Jlnst mpoBeZieHHs PO3paxyHKIB 3a Mpua0aHl TOBapu ab0 HaJaHiI TMOCIYTH HEO0OX1JTHO
npen'sBUTH IpaiiBHUKY 1boro mianpuemctsa [1K. 3a npaBunam npuitomy 1o oratu [1K
y JeSKHX TOPTOBHUX Ta CEPBICHUX Oprasizamisx y Bac MOXyTh mOMpOCUTH TIpesd’ SIBUTH
nacrnopt abo 1HMMK JOKYMEHT, 1o 3acBimuye ocodby. Tomy mpu kopuctyBanHi [1K
PEKOMEHIyEMO MaTH TIpH co01 BIAMOBITHUN JOKYMEHT, 110 3aCBIIUY€ 0CO0Y.
[IpaniBHUK YNOBHOBAXEHOI'O MIJNPUEMCTBA Mae MpaBo 3BiputH Bam manuc,
IIOCTABJIEHUI B HOr0 MPUCYTHOCTI HA Y€Ky 13 NIAMMCOM Ha 3BOpoTHIN cTopoHi [1K. ko
MpaliBHUK YIIOBHOBAXEHOI'O MiANPUEMCTBA HE BIEBHEHUH B 1IEHTUYHOCTI MIAIUCY, BIH
Ma€ MpaBo 3aIpONOHyBaTH BaM MOBTOPHO po3mucaTucs Ha 4eKy (B OKpEeMHUX BUMAAKax
JEeKUIbKa pasiB, 10 TUX Mip, TOKU HE MEPEKOHAETHCS B 1ICHTUYHOCTI MIAIUCY ).
VY pa3i HOMUJIKM NP 3alI0BHEHHI Y€Ka BUMaraite Horo 3HMILIEHHs y Bamiili npucyTHOCTI.
s po3paxyHkiB B Mepexi «INTERNET» bank pekoMeHnye KOPUCTYBATHCS OKPEMOIO
IIK: He 30epiraiiTe Ha Hiil KOIITH, a MOMOBHIOWTE 0€3MOCEPEeNIHBO Tepes 3A1HCHEHHIM
TpaH3aKIlli Ha CyMy NOKYyNKW. JlJis 1IbOTO MOKHAa CKOPUCTATHUCA CEpBiCAaMH IEpeKa3iB
komTiB 3 IIK nHa TIK Ha caiiti banky. Bukopucrannas 1K nms po3paxyHkiB B Mepexi
«INTERNET» mae migBumenuii pu3uk. OgHOpa30BO BKa3aBIIM Balll HOMEp Ha OyIb
AKOMYy 3 BeO-caiiTiB Bu pusukyere po3kputu gAocTyn a0 Bammx KOmTIB maxpasm, ki
MOXXyTb BukopuctaTu Bainy [1K uepes gesikuii repmin. [1am’ sitaiite, o 90% ycix cripHux
TpaH3akiiii 0yso 3poosieHo y Mepexi «INTERNET». bank 3poOuth yce MOXKIUBE AJis
MMOBEPHEHHS BallMX KOILTIB, aj€ BIANOBIJAIBHICTH 3a 11 Olepallii He Hece.
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4.

OTpuMaHHS rOTiBKH.

4. 1. 3a 1onomMororw 0aHKOMATY.

J171s OTpUMaHHS TOTIBKH 32 JOMTOMOT010 OaHKOMaTy MepeKOHANTECh, 1110 OAaHKOMAT MPAIIOEe

(expaH IUCIIIes] BUCBIUY€ HAAMKIC MPUBITAHHS).

[lepen BuxopuctanHsM OaHkoMaTa Bu MOBHMHHI OTJSHYTH WOTO WIOJAO HAsBHOCTI

JIOJIATKOBUX MPUJIAJIIB, SIKI HE BIJMOBIIAIOTh MO0 KOHCTPYKIIT Ta pO3TaIllOBaHl B MiCIl

Ha6opy I[1IH-xoxy aGo B micui, npusHaueHoMy i ipuiiomy [1K (Hanpukian, HasBHICTh

HEPIBHO BCTAaHOBJICHOI KiaBiaTypu aiisg Habopy [TIH-koxy).

Axmo kmapiatypa abo micre g npuiiomy IIK Gankomara oGiamHaHi J10JaTKOBUMHU

IPUCTPOSIMU, 1110 HE BIAMOBIAAIOTH HOTO KOHCTPYKIIii, B He MOBMHHI BUKOPHUCTOBYBATH

TaHui OaHKOMaT JJIs 31MCHEHHs omeparlliii 3 Bukoprucrtanasam I1K.

[1TH-kon HEeoOXiAHO HAOMpaATH TaKUM YMHOM, 1100 ocoOu, siki mepedyBaroTh MOpyd, HE

3moriu oro mob6auntu. Ilig wac Habopy I1IH-komy mpukpuBaiiTe KiaBiaTypy pPYKoOIO.

Sxmo GaHKOMAaT Mpalloe HEKOPEKTHO (HampuKiIaa, JAOBTUUA 4Yac nepedyBae B PEKUMI

OUIKYBaHHS, MEPE3aBaAHTAXKYEThCS), Bam HEoOX1JHO BIAMOBUTHUCH BiJ MOCIYT TaKOTO

OaHkomaTa Ta BIIMIHMUTH NOTOYHY OINEpAIlil0, HATHUCHYBIIM Ha KJaBiaTypl KHOIKY

«Bigmina» («Otmena»/«CANCELY) 1 noyekatuchk nosepuenns [1K 10 kopekTHOro crany

poboTH.

[Ticns oTpuMaHHsS TOTIBKM B OaHKOMati HEOOXiAHO 11 mepepaxyBaTH Ta MEPEKOHATHCH Y

tomy, mo [1K Gyna moBepHeHa 6aHKOMATOM, T0YEKATHUCh BUAAa4l YeKY (B pasi HOTo 3amuTy)

1 TUIbKU TMICIA ILOTO BIAXOAUTU BiJ OaHkomary. Po3apykoBaHi OaHKOMAaToM YeKH

noTpi0OHO 30epiraTu AJs 3BipKHU 3a3HAaYEHUX Y HUX CyM 3 BUIUCKOIO Mpo pyX KOIITIB Ha

KapTtkoBoMy paxyHKy.

[lin wac mpoBeneHHs omeparllii yepe3 OaHKOMAT MOXKE€ BUHUKHYTH CHUTYalllsd, KOJIU

6ankomat He noseprae [1K. [IpuunHamu 11p0ro Moxe 0yTH:

a) 30i1i B po6oti 6ankomMara (1K ve Bumana npotsrom 1,5-2 xB.);

b) 3akiHUEHHS JIMITY Yacy, BiaBeaeHOro s Toro, o6 3adparu 1K (ITK He 3abpana
Knientom npotsarom 30-35 cek.);

C) iHIIe.

VY nanomy Bumnanaky Bam HeoOxingHO 3BepHYyTHCH 10 KOoHTakTHOTO 11eHTY baHKy i
3abnokyBatu [1K.

Jlns orpumanns BuitydeHol IIK Bu moxere 3BepHyTHCS 10 KOHTakTHOrO 11eHTpY baHky muis
NIJrOTOBKU Ta HampaslieHHs 3anuTy Ha noBepHeHHs [IK Ha anpecy OaHka-ekBaiipa, IKOMY
Hanexxuth OankoMmar, mo BuinyuuB [IK. Ilpore baHk HamonerivBo peKOMEHIY€E€ 3aMOBHUTH
nepesunyck I[IK B Oyap-sikoMy HailOamxdoMy BiIIeHHI baHKy, BpaxOBYIHOUM BHCOKHI
pusuk kommpomerarii BuiaydeHoi I[IK. bank He Hece BIAMOBINAIBHICTh 3a MOJAJIbIIE
kopuctyBanHs [IK, sika Oyna BuiryyeHa 0aHKOMAaTOM 1HIIOTO O0aHKY, Ta MOBHICTIO MEPEKIIaae
BIJIMOBIAQIBHICTD 3a 1iel pu3nk Ha KiienTa.

Ipumirka.

>

3aBaxau MaiiTe i pyKo0 HOMep TeJie()OHY I eKCTPEHOro 3B 3Ky 3 bankom.
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> 3aBkam 30epiraiite BUNIMCKY 32 MiACyMKaMu onepaiil, ski Bugae Bam 6ankomar. Ile
A03BOJIUTH BeCTH OO0JIK 3HATHX rpouiedl i KOHTPOJIBATH CHHUCAHHA Trpollel 3
Bamoro Ilorounoro paxyHky 3 Bukopucranusam IIK.

¥YBara! OTpumMaHHs CyMH rOTiBKH B 0aHKOMATaX MOKe 0yTH 00MesKeHe, 3Ti/ITHO MPaBUJI
MIXKHAPOJAHHUX IUIATIZKHMX CHCTEM, 3aKOHOAABCTBAa YKpaiHW, BHYTPIilIHiX
po3nopsi/izkeHb OaHKIB.

4. 2. B yctaHoBax 0aHKIB B Me:Kax/mo3a Me:kaMu Y KpaiHu.

Bupnaua roTiBKM 3A1MCHIOETBCS y KAacoBOMY 3ajl YIOBHOBaXXE€HOTO OaHKY, BIJIMIYEHOTO

MO3HAauYKaMU (JIOTOTUIIaMHM ) BIAMOBITHUX MI)KHAPOIHUX TUIATIKHUX CUCTEM.

Jlsis oTpuMaHHsI roTiBKM 3a 1onomMoror POS-tepminany Hanaiite kacupy 6anky Bamry ITK

Ta MacropT (B Mekax YKpaiHu — HalllOHAJIbHUH, 11032 MEeKaMHu Y KpaiHU — 3aKOPJJOHHUIN) TS

1ITBEP/IPKEHHSI BaIIoi 0COOMU.

[Ipen’ssBnenHss macmopty He OOOB’SI3KOBE B pasi, SKIIO OTPUMaHHS TOTIBKH OyJe

smiicaroBatuca B kaci AT «FOHEKC BAHK» Ha cymy, 10 He mepeBUIIye B €KBIBaJEHTI

50 000 rpH.

Kacup 30008’ s13aHMiA:

> nepesiputH peksizutu [1K;

> npoasropusyBatu Bamy IIK (Haxmicmatu 3anuT no OaHKy, B SIKOMYy BlIAKpUTO Ba
[ToTounuii paxyHok 3 Bukopuctansm [1K);

> HaJaTH Y€K 13 3a3HAYEHHSIM CyMH, 110 3alUTYy€EThCs, BaM Ha mianuc;

[Ticns oTpuMaHHs Yeka, 3po0iTh HA HbOMY MIANHUC (TIONEPETHBO NEPEBIPUBIIM BIANOBIIHICTh

CyMH, II0 BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3aMHUTYEThCs). Y pa3l HEMOBHOI BIJIMOBIAHOCTI

MIANUCY Ha 4Yeky 13 mianucom Ha Bammiit [1K, kacup mae mpaBo 3ampocHTH MIANUC 1€ pas.

Otpumasiu rotiBky, [IK Ta opurinan 4eky, yBaXHO MepepaxyiTe TpoIli He BIIXOISYU Bij

KacHu.

Jisi oTpUMAaHHSI TOTIBKHM 3a [ONMOMOIOI0 iMIpuHTepa (MPUCTPId, MPUHAYCHHUHN IS

nepereceHHs penbeduux peksizutiB [IK Ha cin mist hopMyBaHHS IEPBUHHUX JOKYMEHTIB. )

HeoOx1HO HajaTu kacupy [1K.

Kacup 3000B’s13aHUi 3alIOBHUTH CJIN Ta 3alpOCUTH MOCTaBUTH Ha HboMy Bam mignuc.

OtpumaBmi Big Bac ciin Ta NOCTaBUBIIM HA HbOMY CBIM MIJNHC — OTPUMATH Bij

ABTOPHU3ALINHOTO UEHTPY MIATBEPAKEHHS PO MOKJIMBICTH IPOBEACHHS aBTOPU3ALIi.

VY pasi oTpuMaHHS MOB1IOMJICHHS 3 aBTOPU3AIIMHOTO IIEHTPY:

> «BIAMOBHUTH B aBTOpH3ALii» - KacHp 3000B’s13aHUN BIIMOBUTU B OTPUMAHHI T'OTIBKU Ta
3HMINMTHU y Bamiit npucytHocTi nianucanuii Bamu coin;

>  «BWIYYUTH KapTKy» — Kacup 3000B’s3anuii Buiayuntu Bamy I1K, y Bamiii npucyTtHOCTI
po3pizaTu ii, 3HUIUTH HianucaHuii Bamu cminm ta Bugatu posmmcky, mo [IK Oyna
BUJTyUCHA.

VYBara! Ilonepem:kaemo Bac - nmpm orpumanHi roriBkopux komrtiB B kaci (POS-

TepMiHaJi) iHIIOro 6aHKy, MoKe OyTH YTPMMAaHa 104aTKOBA KOMIicisl.

5. Ilnarewxi 3a nonomororo IIK 3a ToBapu Ta nociayru:
BxkaziBkoro Ha Te, 1m0 miANpueMcTBO mnpuiiMae g0 omiatu [IK € HasBHICTH BIAMOBITHUX
JIOTOTUITIB Ha BITPUHAX, JBEPSX 200 THIIUX MOMITHUX MICIISIX.
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[Ticns 3aificHeHHS TUTaTEXKY 3a TOBapH Ta mociayru 3a gonomororo [1K, yBaxHo mepeBipsiiiTe
OTpUMaHUM Bijl Kacupa-mpoJaBlsd Y€K, B SKOMY BKa3aHa cyma, 1o Bamu crmagyerbes.
CymMma Bka3aHa Ha Y€Ky MOBHHHA BIIMOBIJATH CyMi, III0 BUCBIUYETHCS HA €IIEKTPOHHOMY
Tabsio Tepminainy. [lepeBipusimum cymy, Bam HeoOximHo mianucaTy 4ek (IiMuc MOBHHEH
BIIMOBIaTH TOMY, IO BKa3zaHuil Ha kaptii). [lignmucom Bu miaTBepaXyeTre TOUYHICTH
IJIaTEeXY, IPABWIBHICTh BKa3aHO1 CYMH Ta HaJaHHS BIJIIOBITHUX 3000B’A3aHb Ha CIUIATY.

¥YBara! Hanosernuso pagumo Bam 36epiratu komii ycix 4ekiB Ta cJiniB, o oaep:kaHi
Bamu, Ta € migrBepakenHsaM miaarexis IIK 3a ToBapu ta mociayru. 30epiranuss uux
JOKYMEHTIB JI0IIOMOe 3a1mo0irTu HeBiiMOBITHOCTEH y cnniucaHHI KomTiB 3 Bammoro
IHoTouHoro paxyHky 3 Bukopucranusam IIK.

VBara! fxmo npum 3ailicHeHHI omjatu 3a ToBapu ado mociayru Bu po3miarmiaucs
roTiBKOBUMH KOILITAMH, NONEpeIHb0 HamMarawduch po3paxysatucs IIK, pagumo
Bam 30epiratu KacoBi 4ekH 3a TAKHUMH onepauniasMu. 30epiraHHs UX JOKYMEHTIB
JAOMOMOKe 3amo0irT HeBiANMOBiIHOCTel y cnucaHHi KowTiB 3 Bamoro Ilorounoro
paxyHky 3 Bukopucranusam IIK.

¥YBara! YBecsh uac, axuii [IK 3Haxogurscst y npoaaBus, TpuMaiite ii B moJi 3opy. He
no3BoJsiite 3aduparu IIK, kiaacru ii B micus, 1e Bu He MoxkeTe ii 0auuTH.

V pa3si, skmo Bu Bupimmiu nposectu onepartlito B Mepexi «INTERNET) (3a1iicHeHHs oriaTi
3a TOBapU/TIOCIYTH, MIANUCKA Ha Oyab-AKi MJIATHI PO3CHUIIKU TOIIO), HA CAlTi MPOJABI
HEOOXITHO BHECTH y BigmoBigHi mo3uiii pekBizutu aBepcy I[IK: momep IIK, nmarty
3akiHyeHHs Tepminy Aii [TIK (MM/PP — micsup Ta pik) ta kogq CVC2/CVV2 3 pesepcy [1IK
(Tpu uudpyu HAAPYKOBAHI MOPYY 3 MAHEIUIIO JJIS MIJIHUCY ).

VY pa3si, skmo 3aiicHIOThEC omepailii pyuHoro BeAeHHs (MO/TO Tpanzakuii — Mail
Order/Telephone Order), saxi me Ha3zuBaroTh omepaili Manual, Bamu no Ttenedony,
(dhakcom 4 mig yac 6e3MmocepeHbOro CIIJIKYBaHHS MOBIIOMIISIOTHCS TOPTOBIIO HOMEP
I1K Ta nara ii 3akinyenus (kogq CVC2/CVV2 B xoaHoMmy pasi He nmoBigomisieTbes). [licms
IIOTO OIepaTOpOM/KacupoM 3iilcHIoeThea onepallis Manual B Mepexi «INTERNET»,
pHu 9oMy, 17151 Takoi oneparii nepesipka kogy CVC2/CVV2 noBunHa OyTH BIAKIIOYECHA.
s BigkmouenHs nepeBipku koay CVV2 cmin 3arenedonyBatu B KoHTakTHUHN HEHTP
banky, ne, micna Bamoi inentudikaiii, 3aMOBUTH BIIKIIOYEHHS TIEPEBIPKU HA MEBHUM,
notpioHuit Bam, nepiox yacy. Onepanii Manual naituacTiiie BUKOPUCTOBYIOTBCS MiJT 4ac
OpOHIOBaHHS TOTENIB UM OpeH 11 aBTOMOO1iB. SIkio Bu 3ape3epByBasivi HOMep B TOTeli 3a
nomomororo [IK Ta Gaxaere BIIMIHUTH Take pe3epByBaHHS, Bam HEoOXigHO 3poOuTH
aHyJIIOBaHHs pe3epByBaHHs. B npoTuiexxnomy Bunaaky 3 Bamoi [1K Oyzae cniucano cymy,
€KBIBAJEHTHY CyMi IPOXXMBAaHHS B JIaHOMY TOTEJNl MpOoTIroM oAHiel qo0u. bynp nacka,
3ampociTh y CHIBPOOITHUKA TOTEIIO, 10 MOBiAOMIIss€E BaMm Kol aHyJIIOBaHHS, MUCHhMOBE
MiATBEPIKEHHS aHYJIOBaHHS PE3€PBYBAHHS HOMEPY TOTEII0, 1110 MA€ MICTUTH MPI3BUILE
ta iM’s1 lepxkarens 1K, nomep IIK, 3a gonomororo sikoi Oyno 3po0ieHe pe3epByBaHHS,
CTpOK ii jii, KOJ aHyJIOBaHHS Ta 1HIII JIaHi, IO CTOCYIOThCS BIMIHM pPE3epBYBaHHS.
[IucbMoOBe MATBEPKEHHS aHYJIIOBAHHS JI03BOJIMTH BUPIIINTHU CIIPHI CUTYaIlli, y pa3i ix
BUHUKHEHHS, Ha Barny KopucTs.

¥Yeara! [Ipu 3xaiiicHeH1 32 KOPJIOHOM OIUTATH 32 TOBapH a00 MOCITYTH JIESKI TOPTOBII MOKYTh
3apONOHYBATH 3[1MCHUTH Olepauio y BamtoTi kpainu emiteHTa [IK (B rpuBHI1) — cepBic
Dynamic Currency Conversion (DCC). ToproBeup Mae mpaBo BUKOHATH OINEpAIlil0 Ha
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3a3HAYCHUX YMOBAaX TUIbKU MICIA TOMEPEIHHO OTPUMAHOI 3roJUd KIIIEHTA MPH LOMY
CaMUM TOPTOBIIEM BH3HAYAETHCS Kypc oOMiHY. J{esKi cailTu, i yac 3iHCHEHHS oTepailii
0e3roTiBKOBUX PO3PAXyHKIB B Mepexki Internet, Tak caMo MOXyTh IPOITOHYBATH 3IIMCHUTH
pO3paxyHKH y BaJIIOTI KpaiHuM OaHka - emiTeHTa. He ciia KOpHCTYBaTHCh TaKHUMH
cepBicaMu, aJKe 3 KOPECIIOHAEHTCHKOTO paxyHKy banka Bce oHO Oy/ie ciicano Aojapu
CIIIA (eBpo) 1 onepairist Oy/ie BU3HAYATHCH K TaKa, 110 MPOUIIIA y BATIOTI CIIMCAHHS. Y
1bOMY pas3i, sikio [lotounwnii paxyHok 3 BukopuctanHsm [1K Oyio BiKpuTO B TPUBHI, TO
3MIMCHIOBAaTUMETbCSI CIMCAaHHA CYMM OIepalii 3a KOMepuidHUM KypcoM baHky Ta
CTSATHEHHs KoMicli baHnky 3a 0OMiH BaltOTH.

Yeara! [Ipu 3a1licHeH1 o11aTH 3a TOBapu a00 MOCIYT'H TOPrOBEIb MOKE CTATYBATH J0JaTKOBY
KoMicito. Toproserb TOBUHEH MONEPEAHBO MOB1AOMHUTH KitieHTa Mpo HasIBHICTH Ta PO3MIP
TaKoi KOMicii.

6. Y pa3i BUi3my 3a KOPIOH, N0 KpaiH CHOUCKY IiJIBUIIEHOTO PHU3HUKY, YW HaMipy
po3paxyBaruck B Mepexi «INTERNET» na caiiTi 3a3HaueHnx KpaiH, ciia TeaedOHHUM
noBigomyieHHsIM B KoHTakTHuii 1eHTp banky 3HsATH 3a00poHY I PO3paxyHKIB
MJIATDKHOIO KAapTKOK (OTpMMaHHS TOTIBKOBUX KOINTIB) B LUX KpaiHaxX. BigHoBieHHS
3a00pOHU 3IIACHIOETHCS 32 TeJIE(POHHUM MOBITOMIICHHSIM BiiacHUKA [I0TOYHOro paxyHky
3 BukopuctanHsaM [1K. Crnrcok kpaiH migBUIIEHOr0 PU3HKY UIsl 311MCHEHHS onepariil 3
BUKOPHCTAHHSM IUIATIXKHUX KapTOK po3MintyeThes Ha OdimiiitHoMy caiiTi baHky.

7. Buiaydenns IIK.

7.1.IIK moxe OyTH BUIydeHa MpalliBHUKaMHU YIIOBHOB)KEHOTO MiIIPUEMCTBA, B ssIkoMy Bu
MaeTe OakaHHs pospaxyBaTucs 3a ponomoroto IIK. TlpaimiBHUK MOBUHEH MOSICHUTH
npuunHy Buitydenss [1K. SIk mpaBuio, Takow MPUYUHOO € BIAMOBIIHE PO3MOPSIHKEHHS
baHky.

7.2. Sxuro 6ankoMmar, uepes sikuii Bu 30upanuce orpumatu rotiBkoi komrtu, [IK Bam He
MOBEPHYB, I BimOyBaeThcs mpu HeBipHoMmy BBOJI [IIH-komy, mpu Bumiydenni [1IK nHa
BuMory banky abo mpu HecmpaBHOCTI O6aHkomary. Y oMy BUNAAKy Bam HeoOXimHO
TEpMIHOBO 3B's13aTuch 3 bankom 3a Homepom: 0 800 3 111 33; (044) 585 14 87.

8. Jlii mpwm BTparti ado kpaxixui ITK.

8.1. Skmo Bama I1IK BTpauena abo BkpajeHa, Bam He0OXiAHO TEPMIHOBO MOBIAOMUTH PO
ue bank 3arenedonyBaBum 1o cinyx0u niarpumku KonraktHoro uentpy banky 0 800 3
111 33; (044) 585 14 87 abo 3a 3as1BOI0 3BEPHYBIIKCH /10 BiIIUJICHHS baHKy.

8.2.HeoOx1aHO BIEBHUTHUCH, 1110 Bame ycHe noBigomieHHs Oyno 3adikcoBano. Ilicns toro,
sk Bu noBigommim npo ¢akTt Ta oocTtaBuHM BTpatu abo kpamixkku IIK, o60B’s3k0BO
3aMMINITh MPI3BUILE MMpaliBHUKa baHKy, SIKMl OTpMMaB MOBIJOMIICHHS, 3aJMINTE CBOI
KOOpJIMHATU Ta HOMep Teneony, 3a sikuM 3 Bamu MoskHa 3B's13aTucst poTIroM 48 TouH.

8.3.Uum mBumame Bu moBimomute bank mpo BTpaty abo kpaaikky I[IK, Tum Mmenma
WMOBIPHICTB, IO XTOCh Oe3 Bamroro BimoMa Oyie KopuctyBaTucs BamumMu Komramu.

8.4. Slxmio 3asBieHa sk BTpadeHa abo BkpajaeHa [1K 6yne Bamu 3naiinena, Bu 3000B's13aH1
TEPMIHOBO MOBIIOMUTH Tpo Ue baHk 3arenedoHyBaBUIM [0 CIIyXOM MIATPUMKH
KonraktHoro uentpy banky 0 800 3 111 33; (044) 585 14 87 abo 3a 3asBOI0 3BEpHYBIIKCH
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10 BiiiaeHHs baHky.

8.5.HezanexHno Bijg obcraBuH BTpaTu um Kpaaibkku [IK 3a Bumauy koxknoi HoBoi IIK Bu

MOBUHHI CIUIATUTH BIAMOBIHY KOMICIMHY BHHAropojay, SKIIO Taka mepeadadeHa
Tapudamu.

IIpaBuaa 30epiranns K.

JloTpumyiiTech eneMeHTapHux npaswi 30epiranus [1K:

a) He 3asnmmaiTe [1K Oinst Binkputoro noiym's;

0) ne 3anumaiite [1K 011 moOyTOBUX, €IEKTPOMArHITHUX 1 MarHITHUX BUIIPOMIHIOBaHb
(0co011MBO MOOUTEHUX TesieOHIB, MATHITHUX 3aMKIB TOIII0) a00 1HIIMX MPUIaAiB, a TAKOK
TpuMailTe ii OKpeMO BiJ JpKepen Teruia, 10 MOXYTh 3HUIIMTH HAHECEHYy Ha Yin
iH(popMaIliio;

B) He Tpumaiite 1K TpuBanuii yac mij NpsIMUM COHSIUHUM MPOMIHHSIM;

r) He Ki1aAiTh Ha [TK Baxki mpeamern;

1) HEe TOTMyCKaiTe MEXaHIYHOTO BILTUBY Ha TUIACTHUK;

€) "He 3amumaite I1IK B camoni aBTOMOOLUIS Ha AOBTHM Yac (3MiHA TEMIIEpATyp MOXKE
MIPU3BECTHU 10 11 MOIMIKOIKEHHS).

119



Jonartok 2
1o [Ty6niunoi nponosuuii AT «lOHEKC BAHK» Ha ykimaganas
JloroBopy 1po KOMIUIEKCHE OaHKIBCbKE 00CIIyroByBaHHS (i3HIHUX OCi0

Jonatok Ne2
1o [ly6miunoi npono3uuii AT «kKOHEKC BAHK» na yknaganns JloroBopy npo
KOMILJIEKCHE OaHKIBChbKE 00CITYroByBaHHS (hi3UYHUX 0C10

ITPABUJIA KOPUCTYBAHHS 30BHIINHIMUA CUCTEMAMMA

MOBIJIBHUX IIJIATEKIB
3MICT
1. Bu3sHaueHHs TEpMiHIB
2. 31ICHEHHSI IIaTEX1B
3. BianosinaneHicTh Ta 000B’s13kK Jlepxarens
4. BianosigansHicTh banky

1. BU3HAYEHHSA TEPMIHIB

Be3koHTakTHI MU1aTekKi — ruIaTexi B TOProBO-CEPBICHINA Mepexi Ta/abo omepariii 3
OTPUMaHHS TOTIBKOBHUX KOIITIB B IUIATDKHUX TMPUCTPOSX, SKI 3AIHCHIOIOTHCS 3
BUKOPHUCTAHHSAM TEXHOJIOT1i OC3KOHTAaKTHHX IIaTeXiB (3 BUKOpHCTaHHSAM [lmaTikHOi
KapTku a00 MOO1UIbHOTO TIPUCTPOIO 3 TexHojoriero NFC), 1o 3/iiCHIOI0THCS 32 YMOBHU
MOKJIMBOCTI 31HCHEHHS TaKUX IIATeXkKiB BianoBiaHO 10 mpaBmi MIIC Ta 3a HasBHOCTI
TEXHIYHUX MOKJIMBOCTeW baHKy HamaBaTH Taki MOCIIYTH.

Mo0iabHUI 10AaTOK — TpOrpaMa MOOUIBHUX IUIATEXKIB Ta CIIyKOH €JIEKTPOHHOTO
raMasiis, , o JO3BOJIS€ 3/1IMCHIOBATH IJIATEXK1 3 BUKOPUCTAHHSIM MOOUILHOTO MPUCTPOIO
Hepxarens I[IK Ta IlnarikHMX KapTOK, TOKEHI30BaHMX Ha MOOUIBHOMY HPHUCTPOI
Hepxarens 11K.

Oanopa3zoBuii nudpoBuii mapojb — i LUIEH BHUKOPUCTAHHSA CEpBICY,
OpHopaszoBuil HUPPOBHIM Maposib — KOMOIHALIA CHUMBOJIB y BUINIAAI LUDp, 110
renepyerbcsi MIIC Mastercard mpu cnpobi 3apeecTpyBaTH KapTKy B MOOUIBHOMY
J0JIaTKy, 1 SIKy HampaslisiioTh [epkaremto kaptku y Buriani CMC-noBigoMiieHHS Ha
HOMEp MoOuUIbHOrO Tenedony JlepkaTenss IUIAaTDKHOI KapTKW, 3a(iKCOBaHUN B
iHdopmariiinux cucremax banky.

IIpoBaiinep — omepaTop 3B'SI3Ky, SKUM KOPHCTYEThbCS JlepkaTenb IIATIKHOI
KapTKH, 1HII1 0coOwm, 3a/isH1 B 3a0e31eYeHHI pOOOTH CepBiCy.

Cepgic (cucteMH MOOIJIBHHUX ILIATEXKiB)— 30BHIIMIHI CHCTEMH MOOUIBHUX
matexiB (Google Pay, Apple Pay), siki 103BOJISITOTH 3/11MCHIOBATH 0€3KOHTAKTHI IIaTEXK1
IUIA 3A1MCHEHHS PO3pPaxyHKIB 3a TOBapH Ta MOCIYyTH 3a JOMOMOTOI0 MOOUIBHOTO
npucTporo 3 TexHousoriero NFC, a Takox maTtexi B Mmepexi [HTepHeT.
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Toxkenizamis — nporiec crBopeHHs TokeHa 1 #ioro 3B's13ky 3 Homepom matixkHOT
KapTKH, IO JI03BOJISI€ OAHO3HAYHO BU3HAUWTHU IUIATDKHY KapTy, BUKOPUCTAHY IS
3niicCHeHHs omepalliii 3 BukopuctaHHsM Cepsicy. TokeHizallis 3A1HCHIOETbCS TMPU
JI0JIaBaHHI MJIATDKHOT KAPTKUA B MOOUTHHOMY JOJIATKY.

NFC (anra. Near Field Communication) — TtexHosoriss 06e31pOTOBOTO
BHCOKOYAaCTOTHOT'O 3B'SI3Ky MaJIOro pajlycy Ali «3a OAMH AOTHUK». Ll TexHosoris nae
MOKJIUBICTh OOMIHYy JaHUMHU MIDK TPHUCTPOSMHU, Hacammepen cmapT@oHamu Ta
0€3KOHTAaKTHUMHU IJIATLHKHUMHU T€pMiHaIaMu, 110 rnepedyBaroTh Ha BijcTaHl 0au3bko 10
CM.

2. 3MIMCHEHHS IIJIATEXIB

2.1. bank no orpumanss Bia KiienTta (BiacHHKa KapTKOBOTO PaxyHKY) 3asiBU MPO
3abopony TokeHi3arlii, Halar0Yu MOCIyTH 3a JJoroBopoM, BUXOAUTH 3 TOro, 1o KiredT
(BTaCHMK  KapTKOBOTO  paxyHKy) He 3aboponsie TokeHi3amit0o  MIATHKHUAX
KapTOK/OMATKOBUX IUIATIKHUX KapTok, odopmieHux bankoM 10 #oro kapTKOBOTO
paxyHKy. KiieHT (BIacHMK KapTKOBOTO PaxyHKY) MOXKE MOJATH 3asiBy HpO 3a00pOHY
Tokenizamii Bcix a00 OKpeMHUX IUIATLHKHUX KapTOK/JOJATKOBUX IUIATUKHUX KapTOK,
opopmnenux bankom 10 #ioro kapTkoBoro(-ux) PaxyHKy(-iB), MIJISXOM 3BEPHEHHS JI0
BigaiieHHs banky, a6o no KonraktHoro uentpy banky 3 mpoxomkennsm [nentudikarii.
KitieHT (BIacCHMK KapTKOBOI'O PaXyHKY) MOKE CKacyBaTH paHillie MoJaHy HUM 3asBY PO
3abopony TokeHizalii B Toi camuii crocio, B Ikui 3asiBa OyJia mojianHa.

2.2. Tokenizauis Ta omnepauii 3 BUKOPUCTAHHSIM MOOUIBHOTO MPHUCTPOIO
BUKOHYIOThCS JIMILIE 32 JIACHUMH IUIATIXKHUMU KapTKaMU/JOJATKOBUMU IUIATIKHUMU
kaptkamu MIIC Mastercard.

2.3. Jlns 3miicHeHHST po3paxyHKIB 3a jgomomororo CepBicy HEOOXiJTHO
3apeecTpyBaTH B HHOMY JIMCHI KapTKW, HAAAaBIIM PeKBI3UTH Takux KapTOK (HOMEp
KapTKu, TepMiH Aii kapTku, kog CVV2) B MobuibHOMY aoaaTky. JiMCHICTh MIIATIKHOT
KapTKHU MO>KE TIEPEBIPATHUCS NIJISTXOM HAJCHIAHHS aBTOPHU3AIIMHOTO 3aMUTy Ha CIIMCaHHS
3 paxyHKy MiHIManbHOI cyMu. lIpoTarom MiHIMaabHOrO 4Yacy HAAXOAUTh 3allUT Ha
NOBEPHEHHS I[1€T CYMH.

2.4. baHk 3I1HCHIOE TEPEBIPKY BBEAEHUX B MOOUIBHMM JOJATOK PEKBI3UTIB
IUTATDKHOI KapTKH, a TaKoX, y pas3l HEOOXiAHOCTi, MPOBOAUTH ABTEHTH(]IKAIIIO
Jlepxareist KapTKu.

2.5. Asrentudikania Jepxarens 3a1MCHIOETbCS baHKOM OAHMM 13 cnoco0iB (Ha
BuOIp Jlepxkarteins abo y pa3i AKIIO 1HIIMI cioci0 ABTEHTH(IKALT HE € BAATUM):

- 3 BUKOpucTaHHsIM OHOPa30BOro u(poBOro naposisi, HarpasiaeHoro Jepxarento
kapTku B CMC-noBigomiierHi / Push- moBijiomienHi;

- 200 NUIAXOM MPOXOKEeHHs [lepikareneM KapTH MPOLEAypH MEpPEeBIpKU depes
KonTakTHuil nentp banky y nopsiaky, BCTaHOBIEHOMY baHkoM.

2.6. Ilicns ycmimHO1 peectpallii KapTKu B MOOUTBHOMY JIOAATKy B 3aXHUIICHOMY
CXOBHIIII MOOLJTBHOT'O IPUCTPOIO hopMyeThes 1 30epiraeTbest TokeH. TOKeH € yHIKaIbHUM
Ta JO3BOJISIE 1IEHTU(IKYBATH IJIATLKHY KapTKY, 110 BAKOPUCTOBYETHCS MPHU 3A1HCHEHHI
IJIaTeX1B 3a Jonomororo Cepaicy.
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2.7. Cepgic dikcye 10 (mecsaTh) oCTaHHIX Oneparii Mo KOXHiN MIaTikHINA KapTil y
BUTJISI/IL 1CTOPIT omepartii.

2.8. V pa3i 3apeectpoBanux y CepBici JEKUIbKOX TIIATLKHUX KapTokK, Jlepkarenn
MOK€ BHOpaTH OJIHY TIUIATDKHY KapTKy HJs 3[1ACHEHHS 10 HiH ITUIaTeXiB 3a
3aMOBUYYBaHHSIM.

2.9. Jlepxarenb 3 BukopuctanHsiM CepBicy 3a JOMOMOTOK BIANOBITHOIO
MOOUTEHOTO TIPUCTPOIO MOXKE:

- 3/1HCcHIOBATH I1aTexi yepe3 POS-tepminan, ocHamenuii Texnosoriero NFC. [1pu
omnari Ha cymy Ouibme 100 rpH. Moxe OyTH NOTPIOHUM pO30JIOKYBaHHS EKpaHy
CMapTQoHY;

- 3IIHMCHIOBATH IIJIaTeXl B MOOUIBHUX J0JaTKaxX Ha MOOUIBHOMY MPHUCTPOI 1
IHTEpHET caiTax, Kl MATPUMYIOTh po3paxyHkH yepe3 Cepsic.

2.10. lep>katenpb TIaTiHOT KapTKH, 3A1MCHIOIOYH TIJIATIXK 3a Joromoror Cepsicy,
PEECTpaIllifo KapTKU B MOOUTBHOMY JI0JIaTKY, BAKOPHCTOBYIOUHU Mpu 1iboMy OHOpa30BUi
udpoBuit maposb / BigOutok nanbliis, miATBEPIKY€E BUHUKHEHHS 1 BUKOPUCTAHHS HUM
aHajiora BJIacHOpy4Horo mianucy. Jlepkarenb TIATDKHOI KapTKW BHU3HAE, IO
CJIEKTPOHHUM JOKYMEHT, C(HOPMOBAHMM JiS 3IIACHEHHS IUIATEXKY 3a JOTOMOTOI0
Cepgicy € aHAJIOrOM BIACHOPYYHOI'O MIAMUCY MOCTaBIECHOTO Ha ManepoBOMY HOCII.

2.11. [Ins BuAalieHH MIIKIIOYEHOI KapTku 3 CepBicy 3A1MCHIOETHCS BHUIAJIEHHS
Tokeny y MOOITBHOMY TOJATKY.

3. BIATIOBIJAJIBHICTD TA ObOB’A3KU JEPKATEJA

3.1. [lepxartenb 3000B’si3aHUN BUAAIUTA TOKEH 3 MOOUIBHOTO J0JATKy Ta
BUJATUTH MOOLITBHUM JOJATOK 3 MOOUIHHOTO MPUCTPOIO Y HACTYTHUX BUIAAKAX:

- y BUINAJKaxX 371aMy MOOLIEHOTO pucTpoto Jlepkarens abo migo3pu mpo 3j1am;

- OJIepKaHHS TPETIMH Oco0aMu JOCTYIy 10 MOOIIBHOTO MPHUCTPOIO, ado
BUHUKHEHHS IM1I03pHY MPO 1€ YU 1HIIE TOPYIICHHS 0€3MeKH Ta JOCTYIy J0 MOOILTEHOTO
IPUCTPOIO Ta/ab0 MOOIIIFHOTO TOJATKY TOIIO;

- Iepe nepeayero MoOUTbHOTO IPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTb TPETIN
0co01 Ta 1HmMMM BUOYTTSM MOOIIBHOTO HPHUCTPOIO 3 BOJOMIHHS Jlepikarens, ske
BiIOYBAETHCS 32 HOTO BOJICBUSBIICHHSIM.

3.2. Bupanenns TokeHy Moe 3iilicHIOBaTHCS baHKOM y pasi 3BEpHEHHS
Hepxatenss no BigauieHHs ab6o KonrtakTHoro meHtpy banky, Horo imeHTudikarii
KoHTtakTHUM 11IeHTpOM baHKky Ta oTprMaHHS MOBITOMIICHHS Bif JleprkaTens mpo O3HaKu
koMmipomerarlii TokeHy.

3.3. Jlepkareinb po3yMi€ 1 MOTOJKYETHCS 3 THM, 1110:

- HE BCl IOpUIWYHI ocoOM Ta (PI3UYHI OCOOM-TIANPHUEMIN, $KI 3I1HCHIOIOTH
peaizarllito ToBapiB, BAKOHAHHS pOOIT, HaIaHHS TOCIIYT, a TAKOXK HE BCl YCTaHOBH, SIKi
HAJar0Th (DIHAHCOBI MOCITYTH, MOXYTh 3a0€3MIEUYUTH MOXKIIMBICTh OILIATH 32 IOTOMOTOIO
Cepgicy;

- IJIATIKH1 CUCTEMH, YCTAHOBH, SIK1 HAIat0Th ()IHAHCOBI MOCITYTH, MOKYTh BBOJUTH
oOMEXEHHs, 30Kpema, 3a cyMaMHu omnepauid 3 BuxkopucranHaMm Cepsicy Ta
BCTAHOBJIFOBATH CBO1 KOMICIi III0JI0 TaKUX OIEpallii;
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- 3IIACHEHHs omepanii 3 BuKopucTanHsM CepBicy Moxe Oyt 0OMEXKEHO
(GYHKIIOHATBHICTIO TPOrPAMHOTO 3a0€3MeUYeHHs] MOOUIBHOTO MIPUCTPOIO, B TOMY YHUCII,
MOO1TBHOTO JIO/IATKY;

- JIOCTYTI, BUKOPUCTAHHS 1 MOXJIMBICTh 3/IIMCHEHHs OIepaliii 3 BUKOPUCTAHHIM
CepBicy 3aJeXuTh BiJ] CTaHy MepeX O€3APOTOBOTO 3B'A3KY, BHUKOPHUCTOBYBAHOI
[IpoBaiinepowm;

- 3 OyAb-KUX TIUTaHb, TMOB'A3aHUX 3 TEXHIYHOIO IMIATPUMKOIO MOOITEHOTO
IPUCTPOIO, BUMOTaMH JI0 IPOrpaMHOrO 1 anmapaTHOro 3abe3nedeHHs [lepkaTenb KapTKu
NOBHHEH 3BEpTaTHCS O€3MOCEepPeHbO [0 CEPBICHOTO IIEHTPY BHUPOOHUKA TaKOTO
MOOUTBHOTO MPUCTPOIO;

- TOpSAOK OTpUMaHHS 1 O0O0poOku Oyabp-akoi iH(opMmarli, oaepKyBaHOl
[IpoBaiinepoM B mporueci BukopucTaHHs [lepskarenem miaTixHoi kaptu 3 CepsicoM,
perymtoeTbes JoropopoM Mixk Jlepxkarenem i [Iposaiinepowm;

- TIPOBaiiiepy MarOTh CBOT YMOBU OOCITYTOBYBaHHS 1 MOMITUKYA KOH(IIESHIIIHHOCTI.
[Tepenaroun 3a3Ha4EHUM 0cO0aM CBOi IIEPCOHAIBHI JaH1, BAKOPHCTOBYIOYH ITOCTYTH 200
BIJIBIIYIOUM CaliTU B MEPEX1 IHTEPHET 3a3Ha4eHUX 0ci0, Jlepkarens npuitMae ix yMOBHU
00CITyroByBaHHS 1 MOJIITUKYA KOH(IISHIIIIHOCTI.

3.4. Jlepxatenb yCBIIOMIIIOE IBULIEHUI PU3HK Ta PO3YMIE, IO IPU BUKOPUCTAHHI1
Cepsicy moctyn g0 MoOiumpHOro mpuctporo [epkatens Oe3nocepeHbO BIUIMBAE Ha
MOXJIMBICTh ~ HECAHKI[IOHOBaHUX  JlepkarenemM  omepamid  3a  IDIATDKHOIO
KapTKOI/I0JaTKOBOIO TUIATLKHOIO KapTKOo, a oTxke Jlepxarenb camMOCTIMHO Hece
BIJIITOB1IQIBbHICTE 34

- KoH(OineHuiHIcTh OgHOpa3oBUX HUGPPOBUX mapouiB, napoiis, [IIH-kony Ta
1HIIUX 3aco01B poctyny Jepkatens 10 MOOIILHOTO IMPUCTPOIO, MOOIILHOTO J0JIATKY,
MJIaTIKHOT KapTKU/OAATKOBOI IJIATIXKHOT KapTKU;

- HasBHICTh OOMEXEHb JOCTYMy J0 MOOIILHOTO MPHUCTPOIO (CHCTEMATUYHE
OJIOKyBaHHSA TOIO) Ta HAJIMHICTH Ta JOCTaTHICTH oOpaHux J[lepkaremem 3aco0iB
OOMEXEHHS JOCTymy JI0 MOOUIBHOTO mMpUCTpor0  (maposiB, OlOMETPUYHHUX
171eHTU(IKATOPIB, YACOBUX THTEPBATIB OJIOKYBAHHS TOINO), 32 HASBHICTh T4 CBOE€YACHE
OHOBJICHHS aHTUBIPYCHUX MPOrpaM, BCTAaHOBJIEHUX HA MOO1IbHOMY IPUCTPOI;

- HEIONYIIEHHS BUKOPUCTaHHS TpeTiMH ocobamMu MOOUIBHOIO MPUCTPOIO
Jlep>xatens 31 BCTAHOBIIGHUM Ha HbOMY MOOITEHUM J0JIaTKOM;

- 3a omepaiii, 3aiiicHeH] 3a gomomoror CepBicy Ha MOOITBHOMY MTPHCTPOT
Hepxarens;

- CBO€YACHE MOBIAOMIIEHHS baHKy Npo HEOOXiAHICTh OJIOKYBaHHS TOKEHY, B TOMY
YUCJ, aJle He BUKJIIOYHO: y BUMNAJKaX 3JlaMy MOOiIBHOTO TpucTporo Jlepxkarens abo
M1I03pU TIPO 3JIaM, 3aBOJIOJIIHHS MOOUIBHUM TIPUCTPOeM [lepikaTens TpeTiMu ocoOamu,
BTpaTh ab0 TOIIKO/KEHHS MOOUIBHOTO MPHUCTPOIO, OJIEPkKAHHS TPETIMU OCOOaMH
JOCTYMy J0 MOOLIBHOTO MPHUCTPOI0 a00 BUHUKHEHHS MII03pM TPO 1€ UM 1HIIE
MOPYIISHHS O€3MEKH Ta IOCTYITY 10 MOOIJTLHOT'O IPUCTPOIO Ta/a60 M0oO1IBHOTO 10aTKY
TOLLIO;

- BujanieHHs TokeHy 3 MOOLIBHOTO JOJATKy Mepes] BHuaaleHHSIM MoOiITbHOTO
JOATKY 3 MOOLJILHOTO MPUCTPOIO;
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- BHUJIAJICHHSI MOOLIBHOTO JOJATKy Iepes Mepeavyero MOOILIbHOTO MPUCTPOIO B
KOPHUCTYBaHHS a00 y BIACHICTh TPETiK 0COO01 Ta IHITUM BUOYTTAM MOOUTEHOTO IPUCTPOIO
3 BoJIo/IiHHA JlepikaTens, ke BiI0YBaEThCs 3a HOTO BOJICBUSBICHHSIM;

- BUKOHAHHS 1HCTPYKIIiH Ta mpaBmil poOOTH 3 MOOUTEHUM JTOATKOM.

4. BIAIIOBIJAJIBHICTD BAHKY

4.1. baHk BignoBigae 3a:

- 30€pe’KEeHHS IPOIIOBUX KOUITIB Ha KAPTKOBOMY PaxyHKY Ta BUKOHAHHS omnepariii
3a KapTKOBUM pPaxyHKOM 3a yYMOBHU HOTpuMaHHsA [lepxkareneM nux Ymos, [Jorosopy,
[IpaBun KopucTyBaHHS MIATKHUMHU KapTkamu, TapudiB banky;

- HEBUKOHAHHSI CBOiX 3000B's13aHb B1/IMOBIIHO 1O YUHHOTO 3aKOHOJJABCTBA Y KPAiHU.

4.2. baHk He Hece BIAMOBIIAJIBLHOCTI 3a:

- po6oty Cepgicy ;

- HEMOJXKJIMBICTB 3A1HCHEHHS omeparlii 3a normomMororw Cepsicy;

- Oynp-ske OJOKyBaHHS, TPU3YNUHEHHS, AaHYyJIOBaHHA a00 TPUIHHEHHS
BUKOPHUCTaHHS TUIATLKHOT KapTKW/IOAATKOBOI IUIATKHOI KApTKH 3a JOTOMOTOIO
Cepgicy;

- KOH(1IeHUIMHICTh 1H(QOpMaLIi, 110 30epIiraeThCs Ha MOOUIBHOMY MPHUCTPOi, B
MOOUTBHOMY J0JIaTKY;

- MATPUMKY ONEPaLiHOI CHCTEMH MOOUIBHOTO MPUCTPOIO;

- mii IlpoBaiinepa abo Oyab-sKOi TPeThOi 0COOM, LIO 3MAIMCHIOIOTHCS B paMKax
o0cIyroByBaHHsI MOOLIBHOTO ToAaTKy Ta/abo Cepsicy;

- Oyzb-sIK1 OOCTaBUHHU, K1 MOXXYTbh MEpepBaTH, MEPEUIKOIUTA a00 1HIIMM YHHOM
BIUIMHYTHU Ha (QyHKIIOHYBaHHS MoOuIbHOTO noaaTky Ta/a6o Cepmicy (HEIOCTYIHICTh
Mepex1 orneparopa MOOLITHLHOTO 3B'SI3KY, 0OMEXEHHSI 30HHU IMMOKPUTTS MEPEKi MOOLITBHOTO
3B'SI3Ky, Mepeboi B mojavi ado nepepruBanHs 0€31pOTOBOTO 3'€THAHHS);

4.3. bank He rapaHTye KOH(D1ICHIIHHICTD 1 O€3MeKy eIeKTPOHHOI Iepenayl JTaHux
yepe3 CTOPOHHI MIKITIOYEHHS, sIKI He TTepeOyBaroTh i) KOHTpojeM baHky.

4.4. baHk He Hece BIANOBIAAIBHOCTI 3a NepexoruieHHs Tpadiky Mix Jlepxkarenem 1
bankoMm TperiMmu ocobamu 1 mopamnbine ioro aemuppyBanas. KoHdigeHmiiHiCcTh Ta
Oesreka mepeaadi JaHUX 3a0e3MeuyrThCsl BIAMOBIIHO A0 perjaMmeHTiB Kommanii, mo
3a0e3neuye HagaHHs Cepaicy.

Jlepkatenb 0013HAHUN Ta MOTOKYETHCS 3 TUM, IO WOTr0 MEpPCOHANbHI JaHi, SKI
oOpobiisitoTbest bankom Ta kommaniero MasterCard y 3B’si3Ky 13 po6otoro Cepgicy,
MOXYTh OyTH 00pOOJICH] Ta mepeaani 3a MeXKi Y KpaiHu, sk 1ie epe10aueHo CTaH1apTaMu
MasterCard.
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