UnexBank

3ATBEP/UKEHO

[IpoToxonom 3aciganns TK Ne38 Bin 10.12.2024p.

Iepeaik koMmicii 32 MOCJyru Ta onepanii TApu@HOIro MIAHY

«UNEX PREMIUM»
(rpuBHs, qonap CILA, €Bpo)

Hiroms 3 16.01.2025p.

IHocayru Ta onepauii*® \

Tapud

1. Binkpurrsa Ta 00cayropyBaHusi noto4Horo paxynky(I1P) 3 miartizknor kaprkor (IIK**)

1.1. BigkputTs Ta mopiuHe oociyroByBanns [lakery Unex Premium,
110 BKJIto4Yae B cedbe opopmienns [P ta Bugady oaHi€i OCHOBHOT
kaptku MasterCard Black Edition Contactless (¢izuutoi 3 uimom Ta
GyHKIIEI 0€3KOHTAKTHOI omIatu abo BipTyanbHOi)()

900,00 rph.

1.2. Hlomicsiuna koMicist 3a ob6cmyroByBanns [1P, pyx komTiB Ha
KoMy OyB BigcyTHii )

50,00 rpH.

1.3. Tepminoswmii Bunyck 1K (B Tomyuncii nogaTkoBoi) 3a
IHIIIaTHBOIO KIIiEHTa Yy CTPOK 10 3 pobouunx aHiB (7)

300,00 rpH.

1.4. OpopmieHHs Ta Bugavya miaThkHOI KapTKH (B TOMY YHCII
J0AATKOBO1), 0(hOPMIIEHOT IUCTAHIIIHO, Y T.4. 32 JIOMIOMOTOIO0
Kyp’ epcbKoi ciyxou®)

250,00 rpH.

2. OdopmiteHHsI 10IATKOBHUX MJIATHKHIUX KAPTOK** Ta mepeBUHITyCK

2.1. OopmiienHs nepuioi 10JaTKOBOT IUIATIKHOT KAPTKU
MasterCard Black Edition Contactless /MasterCard DebitWorld
Contactless (¢pizuunoi 3 4inom Ta GyHKIIEI0 0E3KOHTAKTHOT OTUIATH
a0o BipTyapHOI)

BxirodueHo y BapTicTh
[Takety m.1.1

2.2. OopmiteHHS APYTO1 Ta HACTYITHHUX JI0JaTKOBHUX KAPTOK
MasterCard Black Edition Contactless: ¢izudnoi 3 ginom ta
GyHKIIE 0€3KOHTAKTHOI omiath / BipTyanbHOT (8)

400,00 rpu. / He
tapudikyerbesa

2.3. OopmiteHHS Ta IEPEBHUITYCK APYTOT Ta HACTYITHHUX J10JaTKOBUX
kaptok DebitWorld Contactless (¢dizuunoi 3 4yinmom Ta QyHKIIIE
0e3koHTakTHOI omiaTH) (8)

200,00 rpH.

2.3. OdopmieHHs Ta IEPEBUITYCK JIPYTOi Ta HACTYITHUX J0JATKOBHX
kaptok DebitWorld Contactless BipryanpHa

BxirodueHo y BapTiCTh
[Takery m.1.1

2.5. TlepeBunyck ocHoBHOT ab0 monarkoBoi [TK MasterCard Black
Edition Contactless (}pizumunoi 3 4irnom Ta QyHKIE€I0 OE3KOHTAKTHOT
ormatu / BIpTyaibHOT) 3a IHII[IAaTUBOIO KITIEHTA Y pa3i BTpaTH,
KPaJiKKH, TTOIIKOKCHHS, 3MIHH IPi3BHINA aepskareis, ToIo (¢

400,00 rpH. / He
tapudixyerscstt)

2.6. IlepeBuiryck OCHOBHOI Ta/10/1aTKOBOT IJIATIKHOI KapTKH 32

Bxi1toueHo y BapTicTh

HiIiaTBOO baHKy, B T.4.y 3B’s3KYy13 3aKiHYE€HHAM TepMiny aii [TK Makery m.1.1
3. [IpoueHTHA CTAaBKA 32 KOPUCTYBAHHS HECAHKLiIOHOBAaHUM OoBepApadTOM
3.1. [1nara 3a KOpUCTYBaHHS HECAHKIIIOHOBAHUM oBepApadToM, % 52 00%

]

piunanx ()

4. IlonoBHEHHA PAaXYHKY:




4.1. T'oTIBKOBUM HIIAXOM Uepe3 Kacy baHky

BxuroueHo y BapTicTh
[Takery m.1.1

4.2. be3roTiBKOBI 3apaxyBaHHS

BkitroueHo y BapTicTh
[Takery m.1.1

5. be3roTiBkoBHii NMepeka3 KOMTIB

5.1.Ilepeka3 KOLITIB HAa paXyHKH, BIAKPUTI B baHky

BxutoueHo y BapTicTh
[Takery m.1.1

5.2.Ilepeka3 KOUITIB HA paXyHKH, BIAKPUTI B IHIIMX OaHKax YKpaiHu:

5.2.1. B cuctemi iHTepHET-OaHKIHTY

Bxutoueno y BapTicTh
[Takery m.1.1

5.2.2. 3a3as1BOI0-TOPYUYCHHSM KJTi€HTa Yy BimauienHi banky(®)

0,50%

5.3. Ilepekas KOMITIB 3 KAPTKU/PAXYHKY Ha KapTKY:

5.3.1. B cucremi iHTepHET-O0aHKIHTY

5.3.1.1. Ha KapTKy B Mekax YKpaiHu

BxutoueHo y BapTiCTh

[Takery m.1.1
5.3.1.2. Ha xapTKy 3a MeXaMH YKpaiHu 2,00%
5.3.2. 3 BUKOPUCTAHHAM CTOPOHHIX cepBiciB mepekasy komTip?) 0,50%

6. OTpuMAaHHS FOTIBKH Ta PO3PaAXyHKH

6.1. Bugaua rotiBku 4yepes kacu 1 6ankomatu banky (3 BUKOpUCTaHHIM
Gb13UYHOT TUIATHKHOT KapTKH)

Bxutoueno y BapTicTh
[Takery m.1.1

6.2. Bunaya roTiBKOBUX KOIITIB B HaIllOHAJBHIN BaJlOTI yepe3 Kacu
banky (3 BUKOpHCTaHHSAM TOKEHY ILIATKHOT KapTKu)®)

1,00% min 20,00 rpH.
I0JTIaTKOBO YTPUMYE€THCS

0,50%

6.3. Bugaya roTiBKOBUX KOIITIB B IHO3EMHIN BAJIIOTI Yyepe3 Kacu
baHky (3 BUKOPUCTaHHAM TOKEHY TUIATDKHOT KapTKH)

He nanaetbcsa

6.4. Bumada roTiBku 4epe3 Kacu 1 0aHKOMAaTH 1HIITHUX

: . 0,50%
OankiB Ykpainu(®
6.5. Bumaua roTiBku depes Kacu Ta OaHKOMaTH 3a Mexamu Y kpainu(®) 2,00%
6.6. Bunaua roTiBKOBUX KOIITIB Yepe3 Kacu TOPTOBEIbHOI MEPEXI B 0.50%
Mexax Ykpaiau(1d) ’
6.7. Bunaua roTiBKOBUX KOIITIB Y€pe3 KaCH TOPTOBEIHHOT MEPEXKi 2 00%
]

3a Mmeskamu Ykpaian(13)

6.8. be3roTiBkoBi pO3paxyHKHU 3a TOBAPHU Ta MOCIYTH, B T.4. MEPEXi

BxitoueHo y BapTICTh

[nTepuer [Takery m.1.1
6.9. Crumara nocnyr (KOMyHalbHI IJ1aTeXl1, Ooruiara BxirodueHo y BapTiCTh
TEJIEKOMYHIKAI[IMHUX MOCIYT TOIO) B CUCTEMI IHTEpHET-OaHKIHTY [Taketry m.1.1

7. JlonaTkoBi mocayru

7.1. Hananus indopmariii mpo pyx KOIITIB 32 paXyHKOM Yy BUTJISAII
TEKCTOBUX MOBIJIOMJIEHb 3 BUKOPUCTAHHAM 3ac001B MOOLIBHOTO
3B's13Ky/ Mepexi [nTepuer(14)

BxuroueHo y BapTICTh
[Takery m.1.1

7.2. Hapanns iHpopmaliii mpo pyX KOIITIB 32 paXyHKOM y BUTJISI1
PUSH-noBigomiens @4

BxitoueHo y BapTICTh
[Takery m.1.1

7.2.3mina [1IH-koxy uepe3 MeHto 6aHKOMaTy

BxuroueHo y BapTicTh
[Takery m.1.1

7.3. ITocnyra3 oOMiHy BaJIIOT B CUCTEM1 1HTEPHET-0aHKIHTY

BxiitoueHo y BapTICTh
[Takery m.1.1




7.4. Komicist 3a HalaHHSI TOB1IKOBOT iHGOpMAILIli PO 3aJTUIIOK BxuitoueHo y BapTicTh

KOULITIB Ha paxyHKy B OaHKoMmaTax OyJlb-sikoro banky B Ykpaini Ta 3a [Takety m.1.1
KOPJIOHOM Ha €KpaH/4eK

7.5. Bugaua n1oBiJJoK po cTaH paxyHKy (yKpaiHCbKOIO/aHIITIHChKOIO BkiroueHo y BapTIiCTh
MOBOIO) [Takery m.1.1
7.6. Hananusi BUTUCKY 1O paxyHKY Mpu 3BepHEHH] B baHk Ta/abo Ha BxutoueHo y BapTicTh
e-mail [Takery m.1.1

8. Onepauii 3 IIK B pa3i BUHUKHEHHSI CIIPHUX CHUTYaIlii

8.1. 3anut npo 3A1HCHEHHST MPOBEAEHOTO MJIATEXKY 3 KAPTKOBOTO
PaxyHKY 3 BUKOPHUCTaHHSIM ab0 0€3 BUKOPHUCTAHHS KapTKH 3a 200,00 rpH
3BepHEHHAM KiieHTa®)

9. HebankiBcbKi mociyru Ta cepBicu(?)

9.1. Opopmaenns kaptku PriorityPass, B r.u. I[1/IB . (¢ 2000,00 rp=.

9.2. OopmiieHHs TOJIiICY MEIUYHOTO CTPAaXyBaHHS 1 IOMIOMOTH pH

- . T (10) Bxro4eHO y BapTiCTh
NOi31Kax 3a KOPJOH JUIs A€PKaTes OCHOBHOI IJIATHKHOI KapTKU

[Takery m.1.1

9.3. OdopmiieHHs MOTICY MEAMYHOTO CTPaXyBaHHA 1 TOMOMOTH IIPH

[Toi3aKax 3a KOPAOH IS JAepKATEIiB J0AaTKOBUX KapTok (10). (8) 552,00 rps.

10. 3akpuTTS paxXyHKY

10.1. ITepeka3 KOIITIB 3a pEKBI3UTaAMH HA paxXyHKH B IHIIUX OaHKaX

o)
IpY NPUNMHEHHI JJI0BMX BiJHOCHH 32 iHiliaTuBoro banky(®® 20,00% Bin cymu nepekasy

*MJIs1 KapTKOBUX PaxyHKIB, BIAKPUTUX B iHO3eMHiM BamtoTi (monap CIIIA, eBpo), komicii 3a
Ha/IaH1 TIOCIIYTH CIUIAYyIOThCS 32 KOMEPIIIHHUM KYypCOM B JIEHb HaJlaHHS MOCITYTH Ta/ab0 B JICHb
0oOpOoOKHM MaHWX BiJ MPOIECHHTOBOTO IEHTPY IUISXOM JOTOBIPHOTO CIHUCAaHHS Ta BUMOT
YUHHOTO 3aKOHOJAaBCTBa YKpaiHW, AKIIO IHIIE He nependayeHo TapudHUM IIaHOM.

** TepMiH Iii MIATDKHUX KapTOK ckiamae 5 pokiB musg kaptok MasterCard World Contactless,
JUTSL KApTOK 1HIIIOTO THITY - 2 POKH.

Ipumirku:

1. Kowmicis crimadyeThesi MUISXOM JOTOBIPHOTO CIMCAHHA B JCHb HAJaHHSA MOCITYTH (BIAKPUTTS
PaxyHKY) Ta KO>KHOTO HAaCTYyIMHOTO POKY B MEpIINNA poOOYMi JE€Hb 3a JTHEM, SIKUW BIIANOBIIAE
JaTi BIOKPUTTS PaxXyHKY, 3a YMOBU JOCTaTHOCTI KOIITIB HAa paxyHKy. Y BUMNAIKY
HEJIOCTATHOCT1 KOMITIB JJIsi CIIMCAHHS KOMICIi 3a mopiuHe oO0ciayroByBaHHs, bank Mae mpaBo

MPU3YIIMHUTHU O6CJIYI‘OBYBaHH$I PaxyHKY Ta OB’ I3aHUX 3 HUM IUIATDKHUX KapTOK 1O MOMCHTY
3a0e31eueHHs KJIIIEHTOM JIOCTaTHBO1 CYMU OJIs1 CTIMCAHHA.

2. Kaptka oopmisietbes Ha TepMiH 1 pik. Odopmienns kaptku PriorityPass Ha HOBuil TepmiH
MOXJIMBE BHUKJIIOYHO 332 YMOBH YCIIIIHOTO CHHMCAHHSA KOMICIi 3a mIOpiYHE OOCTyrOBYBaHHS
BiMOBiHO 1Mo myHKTYy 1.2. IIporpama Hamae goctynm go nayHxk-30H 700 aepomoptiB y 300
MICTax CBITY HE3QJIEKHO BiJl KJIacy MEpeIbOoTy Ta aBlakoMMaHii. Y BapTICTh MOCIYTU BXOAUTH 1
OE3KOIITOBHE BIJBiAYyBaHHS JayHXK-30HU. KokHe HacTynHe BiABIAYBAaHHA JayH)K30HU
CIHUCYEThCS baHKOM B JIeHb OIUIaTH paxyHKY Bif kowmmanii PriorityPass. Bapticte mocmyru
cxitagae 32 nomapu CIIA.

3. 3aranbHuil po3mip KOMicii, K Oy/ie yTpUMaHO MPU BUKOPUCTAHHI TOKEHY IUIATLKHOT KapTKU
CTAaHOBUTUME: CyMa KOMICIi, BHU3Hau€HOI 3TiAHO 1. 6.2. (HAPaXOBYETHCS HA CyMY 3HSTTS
TOTIBKM) Ta KOMICIi BU3HAYEHOI 3rijiHO 1. 6.4., 6a3a HapaxXyBaHHS SKO1 € CyMa KOMICIi 3TiTHO
n. 6.2. Ta cyma 3HATTSA FOTIBKOBUX KOUITIB.

4. HeakTUBHHUM BBaXXA€ThCSI KAPTKOBHI PaxyHOK, 0 IKOMY MpoTAroM 12 (nBaHaausaTH) Ta OiibIie
MICAIIIB HE MPOBOJMUIUCH Omeparlii KiIieHToM (KpiM omepairiil, iHiidoBaHux bankowm, 30kpema:
nepepaxyBaHHs MPOICHTIB HA 3aJMIIKUA KOIITIB Ha PAaXyHKY, CIIMCAHHS KOMICIH 3a MOCIyTH



banky ToI110): 3apaxyBaHHs KOIITIB, 3HATTS TOTIBKHM, O€3rOTIBKOBA OIljIaTa TOBApiB Ta MOCIYT,

O€3roTiBKOBE MepepaxyBaHHSA KOIITIB. SIKIO 3aJIMIIOK MO PaxyHKY MEHIIE PO3Mipy KOMICIi,

KOMICisl BCTAHOBIIFOETHCSI B PO3MIpl 3aJIMIIKy Ha KapTKOBOMY paxyHKy. Kowicisi criucyeTbes

OCTaHHBOTO POOOYOTO JHSI KOXKHOTO MICSIIS.

[Inara cnucyetbes 3 [IP B ocTanHii poOouunii 1eHh pO3paXyHKOBOTO MEPIOaY.

Kowmicii 3a HajaHl MOCIYry CIUIayyIOThCA B JIEHb HAJaHHA MOCIYTH Ta/abo B JIeHb 0OpOOKHM

JAHUX BIiJ] TPOIECHHIOBOTO LEHTPY ULUISXOM JIOTOBIPHOTO CIMCaHHSA, SKIIO IHIIE He

nependayeHo TapupHUM miaHoM. JlogaTKOBO MOKeE CTATYBaTHCS KOMicis OaHKOM, [0 311 CHIOE

00CITyroByBaHHSI TPaH3aKIII1.

Kowmicis crimauyeThces B kaci baHky Ha gaTy mpoOBeIeHHS OIepallii.

Kowmicist crutauyeTbcest B IeHb HaJlaHHS TIOCITYTH.

9. 3acTocoByeThCS Yy pasi, AKIIO BHACIIJOK IMOBTOPHOI mepeBipkn bankom Oyae moBemeHO
MIPaBOMIPHICTh CITMCAHHS KOIITIB 3a 3[1MCHEHY OIepallito Ta MpUiHATE PIICHHS HE CTUTauyBaTH
KJIIEHTY KOILITH IO 3A1MCHEHIA po3paxyHKOBIM omneparlii. CriauyeTbesl HMUISIXOM JOTOBIPHOTO
CMHCAHHS 3a pe3yJjbTaTaMH PO3CIiAyBaHHS.

10.TTocnyra nependayae oopMIIEHHS MOJICY CTPAXyBaHHA 1 IOMIOMOTH MPHU MOI3[IKaX 3a KOPJOH
Ha 0JHY 0c00y Ha TepMiH 1 pik. OopmiieHHS TOTicy CTpaxyBaHHS 1 JOMMOMOTH IPH MOi31Kax
32 KOPJAOH Ha HOBMI TEPMIH MOXJIMBE BUKIIOUYHO 32 YMOBH YCIIIITHOTO CIIMCAHHS KOMICIi 3a
IOpiYHE 00CITYTOBYBAaHHS BIMOBITHO 10 MyHKTY 1.1.

11. Komiciitna BuHaropoja bankoM 10/1aTKOBO HE YTPUMYETHCS, OCKUIBKH 1i BapTICTh BKIIOUEHA Y
BaprticTh [lakery m.1.1.

12. JlonaTKOBO MOJKE CTATYBATHCS KOMICISI CepBiCy, SIKUH Ha/Ia€ MOCIYTH 3 TIepeKa3y KOIITIB.

13. B moHSATTS TOPTOBEIBHOT MEpEeXi BXOMSITh Mara3wHu, Mapketd, cymnepmapkeru, A3C, Tomo, B
Kacax SKUX TMependadyeHa MOMJIMBICTH 3HSATTS TOTIBKOBMX KowTIB 4epe3 POS-tepminanu 3
BukopuctanHsaM miaTikHoi kapTku AT «FOHEKC BAHK».

14.Tlpu yxnazaenHi JloroBopy mociyra miKIIOYAEThCSA O paxyHKY Ta nependadae BiAMpaBiieHHS
Ha ¢iHaHcoBuil HOMep Tenedon Kiienta SMS-nosinomnens abo PUSH-noBinomiiens. Y pasi
BIJICYTHOCT1 MOOUIBHOTO 3aCTOCYHKY Ha MOOUIbHOMY mpucTpoi Kiienta mocmyra nepenbadae
BIJIIPABJICHHS TUTbKH SMS-TIOBiTOMITEHB.

PUSH-moBimoMIieHHsI - KOPOTKE CIUIMBAaIO4e MOBIIOMIICHHS, K€ BiOOpaka€ThCsd Ha €KpaHi
MOOUIBHOTO MPUCTPOIO (MOBEPX IHIIMX BIKOH 3alyIIEHUX MpOrpam), Ha SKOMY BCTaHOBIIECHO
MOOLILHUMN 3aCTOCYHOK Ta SIKUW Ma€ aKTUBHE MIAKIIOUEHHS J10 Mepexi [HTepHerT.

15. Kowmicisi cTIryeThbcsi y pas3l NPpUNUHEHHS / BIAMOBHU BIJ MIATPUMAHHS JUTOBUX BIJTHOCHUH 3
Knienrom 3a iHimiatuBoto banky y nopsiaky Ta y crnocid BU3Ha4€HI 3aKOHO/IABCTBOM YKpaiHU
Ta BHYTPIIIHIMU JOoKyMeHTamu 3 nuTanb [IBK/®T (3amobiranHs Ta mpoTHAilO Jierainizarii
(BIAMUBAHHIO) JOXO/IB, OJIEPXKAHUX 3IOYMHHUM IIIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIOJKEHHSI 30p0i MAacoOBOTO 3HUIIEHHS). Y pa3l npuiHATTS bankom
BIJIMOBIAHOTO pimeHHs, KomTH KiieHTa, 1o 00J11KOBYIOTHCS 3a MOTOYHUM PaxyHKOM, Aajl -
[1P, 3a BupaxyBaHHSIM CyM, COPSIMOBAaHMX Ha TOTAIlIEHHS (32 HAsSBHOCTI) 3000B’si3aHb Mepe
bankom (B T.4. ajle HE BUKIIOYHO, 3a KpPEAUTHHUMH goroBopamu, komicii PKO Toimo)),
MEPEHOCIThCA HAa OKPEMHH paxyHOK i OOJIIKYy KOIITIB 3a HENIIOUUMHU paxyHkamu, a [IP
3akpuBaeThcs. Komicis HapaxoByeThcsi Bijl cymu llepeka3dy 3a pekBi3UTaMHM Ha pPaxyHKU B
IHIMX OaHKaxX MpU TNPUIIMHEHHI JUIOBUX BIJHOCHH 3a 1HINIATHBOIO baHKy Ta CTATyeThCA
ogHOYacHO 3 TakuM [lepekazoM HIIAXOM 11 yTpUMaHHA 3 CYMH 3QJIUIIKY, 110 30€pIracThCs Ha
paxyHKy Ui OOJIIKYy KOIITIB 32 HEIIOUMMU paXyHKamMu. baHK 3/1iCHIOE€ TTOBEPHEHHS KOIIITIB

¢13uuHIM 0c00aM BUKIIOUHO B O€3rOTIBKOBOMY MOPSIIKY .
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