Unex Bank
3ATBEPIXKEHO
[IpoToxkosiom 3acinanns TK Ne8 Bin 17.03.2022 p.
[Iporokonom 3acimanns TK Ned4 Big 20.11.2023p.
31 3minamu 3rigHO pimeHas TK Ned6 Bin 06.12.2023p.

Iepeaik koMmiciii 32 mocJiyru Ta onepauii Tapu@HOro NJIany
«UNEX HELP CARD»®

Jiromw 305.01.2024p.

Iocayru Ta onepamii* | Tapud

1. Binkpurra Ta 00cayrosyBaHHst mnoTouHoro paxyky (IP) 3 miaTickaoro kaprkoro (ITK**)

1.1. Odopmnenns ocHoBHo1 kapTku MasterCard DebitWorld
(BipTyasibHa abo pi3uyHa (3 YUTIOM Ta (PYHKITIEIO He
OE3KOHTAKTHOI OIJIaTH (B T.4. HE MEPCOHI(pIKOBaHA) Ta

mopiaHe oocayroByBanHs [1P TapUQIKYETHCS

1.2. Illomicsiuna komicis 3a o0ciyroByBanus [1P, pyx komis 50.00 rb
Ha sIkoMy OyB BifcyTHii (D ,UJ TPH.

1.3. Tepminosuii Bumyck [1K 3a iHII[IaTHBOIO KITIEHTA Y CTPOK

710 3 poOoumnX AHIB He HagaeThest

1.4. Bunava muaTbkHOT KapTKA, 0(hOPMIICHOT TUCTAHIIIHHO, Y

, . He nagaetbesa
T.4. 32 JIOTIOMOTOIO Kyp €PCHKOI CITy>KOH

2. OdopmiieHHS 10IATKOBUX IVIATIKHMX KAPTOK® * Ta MepeBUITYCK

2.1. ObopMieHHS 10/1aTKOBOT IJIATDKHOT KapTKU He Hamaetbcs

2.2. IlepeBuItyCk OCHOBHOI TIATHKHOT KAPTKH 32 IHILIATUBOIO

KJIIEHTA y pasl BTpaTH, KPAJDKKH, MOIIKOIXKEHHS, 3MIHU He

NpI3BUIIA JIepKATENS TOIIIO TapUPIKyETHCS

2.3. IlepeBuItyCk OCHOBHOI IIATHKHOT KAPTKU 32 HILIIATUBOIO He

banky, B T.4. y 3B’ 53Ky 13 3aKkiHueHHsIM TepMmiHy 1ii [TK :
TapUPIKYETHCS

3. HapaxyBaHHsI NpoLeHTIB

3.1. Ha 3anumiok BracHUX KOMITIB, % piaHUX He napgaetbcsa

3.2. [Inara 3a KOpUCTyBaHHS HECAHKITIOHOBAHUM 5004

oBepapadrom, % piarux @

4. IlonmoBHEHHS PAXYHKY:

4.1. T'oTiBKOBUM LIUIIXOM uepe3 kacy banky He
TapUDIKYETHCS

4.2. be3roTiBKOBI 3apaxyBaHHS He
TapuDIKyeETHCS




5. be3roriBkoBHIi Nepeka3 KOIITIB

5.1. [lepekas koImTIB HAa paXyHKH, BITKPHUTI B baHKy He
TapUDIKYETHCS

5.2. lepeka3 KOIITIB HA pAaXyHKH, BiIKPUTI B iHIIMX 0aHKaX Y KpaiHu:

5.2.1. B cucTeMi IHTEpHET-OAHKIHTY He
TapuUQIKYETHCS

5.2.2. 32 3a9BOIO-TOPYIEHHSIM KITIEHTA y BiIIUIeHHI baHKy He
TapUDIKYETHCS

5.3. [lepeka3 KOWITIB 3 KAPTKM (PAXYHKY) HA KaPTKY:

5.3.1. B cucTeMi IHTEpHET-OAHKIHTY:

5.3.1.1. Ha KapTKy B Mekax YKpaiHu He
TapUDIKYETHCS

5.3.1.2. Ha KapTKy 3a M&KaMu YKpaiHH 2%

5.3.2. 3 BUKOPUCTAHHSAM CTOPOHHIX CEPBICIB TIepeKa3y KOIITIB He
TapUPIKYETHCS

6. OTpuMaHHS rOTIBKH Ta PO3PAXyHKH

6.1. Bunaua roTiBku uepes kacu i 6ankomaru banky (3
BUKOPHUCTAHHAM (PI3BUYHOT TUIATHKHOT KapTKH)

He tapudikyerscs

6.2. Bunaua roTiBKOBUX KOILTIB uepe3 kacu banky (3
BUKOPHUCTAHHSIM TOKEHY IJIaTDKHOT KapTKH)(©)

1,00% min 20,00 rp=.

6.3. Bunaua roTiBku uepes3 Kacu 1 0aHKOMATH HIIMX OAHKIB
YKkpainu

He Tapudikyerses

6.4. Bunaua roTiBku uepe3 kacu Ta 0aHKOMAaTu 32 MeKaMu
YKkpainu

He tapudikyetscs

6.5. Bumaya roTIBKOBUX KOIITIB Ye€pe3 Kacu TOProBeIbHOT
Mepexi B Mexax Ykpaiau()

He tapudikyerscs

6.6. Buiaya roTIBKOBMX KOILTIB Y€pe3 KaCH TOPTrOBEIbHOT
Mepexi 3a Mmexxamu Ykpaiau(?)

He tapudikyerbcs

6.7. be3roTIBKOB1 pO3paxyHKH 3a TOBAPH Ta MOCIIYTH, B T.4.
Mepexi [HTepHeT 3a BJIaCHI Ta KPEIUTHI KOIITH

He tapudikyerbcs

6.8. Cruara mociyr (KOMyHaJTbHI TJIATEXI1, OTjIaTa
TENIEKOMYHIKAIIHHUX TOCIIYT TOIIO) B CUCTEMI IHTEPHET-
OaHKIHTY

He tapudikyetscs

7. lonaTkoBi mocayru

7.1. Hapanns mdopmMartii mpo pyx KOIITIB 32 paXyHKOM Y

BHTJISI {1 TCKCTOBHUX ITOBIIOMJICHD 3 BUKOPHUCTAHHSIM 3ac00IB He
MOO1UTBHOTO 3B's13Ky/Mepesxi [HrepHer () TapuiKyeTbCs
7.2. Hapanns HbopMaliil mpo pyX KOMITIB 32 paXyHKOM Y

He

surisiai PUSH-nmoBimomizeHs ®)

TapUPIKyETHCS




7.3. 3mina [1IH-kony uepe3 meHto OaHKOMaTy He
TapUPIKyETHCS

7.4. KoMicist 3a HalaHHS TOBITKOBO1 IH(POpMaITLii mpo 3aIUIIIOK

KOIITIB HAa paxyHKy B Oankomarax banky Ha ekpaH He
TapUPIKyETHCS

7.5. KoMicis 3a HaiaHHs TOBIKOBOI IH(pOpMaITii PO 3aIUIIOK

KOIIITIB TI0 paXyHKy B OaHKOMarax baHKy - Ha 4eK, Ta B IHIINX He

0aHKIB YKpaiHHM - HA €KpaH ado YeK TapuQiKyeThes

7.6. KoMicist 3a HalaHHS TOBIIKOBO1 IH(POpMAaITii Ipo 3aTUIIIOK

KOLITIB MO paxyHKy B OaHKOoMarax iHIIMX OaHKIB 3a He

KOPJOHOM - Ha CKpaH 360 YCK TapH(l)iKyeTBC}I

7.7. llociyra 3 00OMiHYy BaJIIOT B CUCTEM1 IHTEPHET-OaHKIHTY He tapubikyersest

7.8. Bumgaua 10oBiIOK ITPO CTaH PaxyHKY:

7.8.1. 3a KOXHY TOBIIKY YKpPaiHCHKOIO MOBOIO He tapudikyerscs

7.8.2. 32 KOXKHY JTOBIIKY aHTJIHACHKOIO MOBOIO He tapu®ikyetsest

7.9. HamanHsi BUNKUCKY 110 paxyHKY TpH 3BepHEHH1 B baHk
Ta/abo Ha e-mail 3a nepioa 10 62 KaJeHIapHUX JHIB

He tapudikyerscs

7.10. HaganHst BUIUCKH IO paxyHKY IpH 3BEpHEHHI B baHk
Ta/abo Ha e-mail 3a nepiof Bix 62 KaleHIapHUX JHIB

He tapudikyerncs

8. Omnepaiii3 KapTKOI0 y pa3i BAHUKHEHHS HAI3BUYAMHUX cUTyaliit

8.1. 3anuT npo 31MCHEHHS MTPOBEICHOTO IIATEXKY 3

KapTKOBOT'O paxyHKY 3 BUKOPHCTaHHAM a00 0e3 200 rpH.

BUKOPHCTAHHS KAPTKH 33 3BEpPHEHHAM KiieHTa ()

ANN

* paxyHOK BUIKPHUBAETHCS JIUIIIE Y HAITIOHAIBbHIA BaTIOTI (TPUBHS).
* TEpMIH il TUIATDKHUX KapTOK CKIIQJa€ S POKIB.

IpumiTku:

HeakTuBHUM BBaXa€ThCs KapTKOBUM PAXyHOK, 10 SKOMY TPOTATOM 12 (,uBaHa):[u;ITH) Ta
OUlbllle MICALIB HE MPOBOJWIMCH OIepalil KIEHTOM (KpiM omeparii, IHiliHoBaHUX
bankoM, 30kpema: nepepaxyBaHHs MPOLIEHTIB HAa 3AJUILIKK KOIUTIB Ha PaxyHKY, CITUCAHHS
KOMICIf 3a mociyru baHky Tomio): 3apaxyBaHHs KOILTIB, 3HSTT TOTIBKHU, OE3rOTIBKOBA
oIulaTa TOBAapIB Ta MOCIYr, OE3rOTIBKOBE MEpPEpaxyBaHHS KOIUTIB. SKIIO 3ajMILOK IO
paxyHKy MEHIIIE PO3MIpy KOMICIi, KOMICII BCTAaHOBIIOETHCS B PO3MIpPI 3aJMINKy Ha
KapTKOBOMY paxyHKy. KOMICis CIUCYETHCSI OCTAaHHBLOT'O POOOYOTO JTHS KOKHOTO MICSIIS.
[Tnara criucyetnes 3 I1P B ocTanHii poOoyuuii AeHL PO3PaXyHKOBOTO IMEPIOY.

Ilpu yknmanenHni JloroBopy mnociayra MIAKIIOYAETbCS OO PaxyHKy Ta Iependadae
BinmpaBieHHs Ha (inancouii Homep Tenedon Kienta SMS-nosimomnenr abo PUSH-
MOBIAOMJICHb. Y pa3l BIICYTHOCTI MOOUIPHOTO 3aCTOCYHKY Ha MOOUIBHOMY MPHCTPOI
Kiienta nocinyra nepen0davae BianpaBieHHs TUIbKKM SMS -NIOBIIOMJIIEHD.

3aCTOCOBY€ETECSL y pa3l, SIKIIO BHACIIIOK NMOBTOpPHOI mepeBipku bankom Oyne noBeneHO
PABOMIPHICTh CIIUCAHHSA KOINTIB 3a 3IMCHEHY OTEpalil0 Ta NPHUHHITE DPIIICHHA HE




CIUIaYyBaTH KJIIEHTY KOIITM MO 3JIMCHEHId po3paxyHKOBIM omnepali. CruiauyeTbes
HUISIXOM JOTOBIPHOTO CITUCAHHS 33 pe3yIbTaTaMH PO3CIIiTyBaHHS.

PUSH-moBimoMieHHS - KOPOTKE CIUIMBAIOYEC IOBIAOMIICHHS, SKE BIMOOpakaeThCsS Ha
eKpaHi MOOUIbHOTO NPHUCTPOIO (MOBEPX IHIIMX BIKOH 3aMyIIEHUX Iporpam), Ha SKOMY
BCTAaHOBJICHO MOOUIbHMI 3aCTOCYHOK Ta SIKUA Ma€ aKTHBHE MIIKIIOYEHHS A0 MEpexi
IaTepHer.

BinkpuTTs IOTOYHOTO paxyHKY 3 BAKOPUCTAHHAM IUIATDKHOT KApTKU 3a TApUGHUM TUIAHOM
«UNEX HELP CARD» € MOXIMBUM BHKJIIOYHO B pamMKax OTpUMaHHS (PiHAHCOBOL
JOTIOMOTH Il BHYTPILHBO MEpEMIIEHNX 0ci0 (Y 3B’SI3Ky 3 BBEIECHHSM BOEHHOTO CTaHy
Ha TepuTopii YKpaiHu, MO0 CIpUIMHEHO 30poitHOI0 arpeciero Pocificbkoi denepartii) Ta
npuiiMaeThcst baHkoM 0 THOOCIOHO Ha IMiICTaB1 BIMOBITHOI 3asBu KitieHTa.

B nousTTS TOproBensHOI Mepexi BXOAATh Mara3uHu, Mapketu, cynepmapkeru, A3C, To1o,
B Kacax SIKMX nepeadadeHa MOXKJIMBICTh 3HATTS IOTIBKOBUX KOWITIB uepe3 POS-repminanu
3 BukopucTaHHsIM miaTbkHOT kapTku AT «FOHEKC BAHK».

3arabHAA pO3MIp KoMicii, KW OyAae yTpHMaHO NMPH BUKOPHUCTAHHI TOKEHY IUIATDKHOT
KapTKU CTAaHOBUTHUME: CyMa KOMICI, BU3HAYEHOI 3riiHO 1. 6.2. (HapaxOBYEThCS Ha CyMy
3HATTS TOTIBKM) Ta KOMICHl BU3Ha4YeHOi 3rimHo 1. 6.3., 0a3a HapaxyBaHHS SKOI € cyma
KOMICIi 3TiqHO 1. 6.2. Ta cyma 3HATTS TOTIBKOBHUX KOIITIB.



