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IHPEAMBYJIA

BiamosigHo mo crarti 633 [HusineHoro Konekcy Yikpainn AKIIIOHEPHE TOBAPUCTBO «FOHEKC BAHK» (mamani o
tekcty — AT «FOHEKC BAHK» a6o bank) oromnomrye IlyGmiuny mpomnoswutiro (odepTy) Ha ykimamanas JloroBopy mpo
KOMIUIEKCHE OaHKIBChbKe 00cIyroByBaHHA ¢Gi3naHuX 0cib (Hamami — [TyOuiyHa mpomo3uIlis) Ha yMOBax, 10 BHKJIQACHI HIDKYE.

Bank, nmirounm Ha migcraBi crateir 633, 641, 644 IlusineHOro Kogmekcy VYkpainm, 3Bepraerscs 3 miero IlyGmiuHORO
MIPOTO3HUIIiI0 Ta Oepe Ha cebe 30008’ 13aHHSA nepel Gi3HIHNMEI 0cO0aMH — PE3UICHTaMH Ta Hepe3uIeHTaMH (OKpiM Hepe3UIeHTIB-
iHBecTOpiB), sKi MpuiiMyTh (akuenTytors) [1yomiuny mpomosuunito banky (Hanmani — KiienTtn), HagaBaTH GaHKIBCBKi MOCIYTH B
MOPSIAKY Ta Ha yMOBax, BU3Ha4eHUX JIoroBOpoM Ipo OaHKiBChbKEe OOCIYroBYBaHHS (hi3MUHHMX OCi0, BKIIOYAIOYM BCi JOAATKH 10
Hboro (Hazami — Jloroeip), Ta 3a Tapudamu, siki BcTaHOBJIEeHI baHKOM 1711 HaJaHHS NOCTYT 32 UM JlorOBOpOM, Ta ONPHITIOAHEH]
Ha odiuiiiHoMy caiiti BaHKy 3a eleKTpOHHO aapecor: Www.unexbank.ua (samani BiamosizHo — Odiuifinuii caiit banky Ta
Tapudu banky).

[puitmanusa Kiientom 1iei [Tyoniunoi mpomo3unii BinOyBa€eThCsl BUKIIOYHO B LIIOMY, 0€3 MOXIIMBOCTI 3alpOIOHYBATH
Banky cBoi ymoBH JloroBOpY, SIKH € TOTOBOPOM NIPHEIHAHHS BiAmoBinHO 10 ctaTTi 634 LuBinsHOTO KOAECKCY YKpaiHH.

AxnentyBaHHs manHoi IlyOmiuHOi mpomo3wmii BBa)kKaeThCs 3IHCHEHHM 3a agpecaMH MICIe3HAaXOKEHHS MiJPO3.IiTiB
KIIIEHTCHKOTO OOCIYroByBaHHS BaHKy 1O SIKMX MOJAIOThCS NOKYMEHTH, MEpellik SKUX ONpwirogHeHud Ha OdimiifHOMY caiTi
Banky, nuraxom noganHs AHKeTH-3asBH po akuenT 1iei [Ty0miunoi mpono3umii (Hamam — AHkeTa-3as1Ba), IKy MOKHA OTPUMATH
3a MICIIe3HaXOKEHHIM IIUX MiAPO3aiiiB, a00 B iHIIOMY MOPSAKY, IlepeadadeHoMy ymoBaMmu Jlorosopy.

B nmomoBHeHHs 10 AHketu-3asBu KirieHT 3000B's13aHMI HAJaTH TOKYMEHTH 1 BIJOMOCTI, HEOOXIHI JUIs 3'SCyBaHHS HOTO
ocolu, CyTi AisUIBHOCTI, (PIHAHCOBOTO CTaHy TOILIO, B IOPSAKY Ta 3riqHO BUMOr banky. Y pasi HeHajganHs KiieHToM 1ux
JIOKYMEHTIB 4H BiJloMocTel ab0 yMUCHOTO HaJaHHs HEMpaBaUBUX Bigomocteil baHk BinMoBise KiieHTy B ioro 00c1yroByBaHHi.

Lz ITy6nivna nponosutis Ta Bei nogatku jao Hei, Tapudu banky, Ankera-3asBa, onpumoanennid Ha OdiniiiHomy caiiti
banky Criucok KpaiH IiIBUIIEHOTO PU3MKY JJIsl 3I1MCHEHHs omepaiiii 3 BUKOPHCTAHHSIM IUIATIKHUX KapTOK, ONPHWIIIOJHEHI Ha
OdiuiliHomy caiiti banky Jlimitn ans 37iiicHEHHsT omepaniii 3 BUKOPHCTaHHSAM IUIATDKHUX KapTOK, a TAKOX OyAb-sKi iHIII
JOTOBOPH Ta JOAATKOBI JOTOBOPH, IO YKJIANAOTHCSA Ha MiACTaBi JOroBOpy, BBaXKAIOTHCS HEBiJ’€MHOK yacTHHOIO J[oroBopy Ta
pa3oM CKIanatoTh JJoroBip K €AMHUI TOKYMEHT.

[Ty6miyHa nmpomo3utis barky Habupae YnHHOCTI 3 AaTH i1 odimiitHoro onprwirronHeHHs Ha OdinifiHomMy caiiTi banky Ta mie
Ito natu onprwirogHeHHs Ha OdimiiHoMy caiiTi banky 3asBu npo BiaximmkanHs [1y0migHoT mpono3uii.

Y Oyap-sIKOMy BHIAAKy INonoxeHHs wiel IlyGmiuHOT mpomnosumii He MOXYTh CYNEPEYHTH MOJOKCHHSIM YHHHOTO
3aKOHOJIABCTBAa YKpaiHU. 3a HasBHOCTI TAKUX CYNEPEYHOCTEHl BimoBigHe mojoxxeHHs [1yOniuHol npomo3umii BBaXKaeTbCsl TAKUM,
IO 3aMiHEHE MOJIOKEHHSM YMHHOI'O 3aKOHOJABCTBA YKpaiHH, SKOMY BOHO CYIEpEeuuTh (3 ypaxyBaHHSIM 3arajibHOTO 3MICTY,
XapakTepy Ta METH IbOr0 JIOKYMEHTY). IIpu 1npoMy HemifCHICTh OKpeMHuX MojokeHb [lyOuivuHoi mpomo3uiii He BIUIMBAaE Ha
MIACHICTH 1HIITUX HOTO TMOJI0KEHb Ta BChOI0 JOKYMEHTA B IIJIOMY.

PO3ILI 1.
TEPMIHHU TA TIOHATTS

TepMiHU Ta CKOPOUYCHHS, IO BUKOPUCTOBYIOThCA y ikt [lyomiuniit mpomnosumii AT «FOHEKC BAHK» Ha ykinamanas
JoroBopy mpo KOMIUTEeKCHe OaHKiBCEKE 00CITyroBYBaHHS (Pi3MUHUX OCi0 BKUBAIOTHCSA y TAKUX 3HAYCHHSX.

ABTentudikamis — 3arut banky Ha BBeneHHs/HamaHHs Jlepkatenem [1K meBHOi iHpoOpMmarmii, Ha 3pa3oK Mmapos, o
3IIMCHIOETCS 3 METOIO mepeBipku BBeneHux epxkatenem 1K B Mo6inbhi goxatku Google Pay/Apple Pay peksizutis [TnatixHoi
KapTKH.

ABrentudikauis KopucryBaua — npouenypa nepesipku ailicHocti KopucryBaua Cucremu Ib nuisixom nepeBipku
BBe/IeHHX HUM napameTpiB O6unikoBoro 3amucy. ApreHrudikauis Kopucrysaua 3aificHioetbest Cucremoro 1B.

ABTOpHM3alLis — poleaypa OTPUMaHHs JI03BOJIY Ha ITPOBEJEHHS olepallil 3 BukopuctanusaM [TnaTi>kHol kapTu.

Apropu3auis KopucryBaua — HaganHs BianosigHoMmy (aBTeHTH(ikoBaHOMY) KopucryBady mnpaB Ha BHKOHAHHS
BIZIMOBITHUX JIiif, @ TAKOXK NPOLIEC NEPEBIPKU HAIaHUX IPaB IIPH CIPOO1 BUKOHAHHS KX Ail.

ABTOpH3aUiliHU# JIMIT — BU3HaUa€ MaKCUMAIbHY 3arajibHy CyMy OIlepamiil Ta/ab0 KiJIbKICTh Omepamii, Ky J03BOJIIEThCS
3ailicHIoBaTH JleprkaTerro IaTi>KHOT KapTKY 3a NIEBHUH 1EpioJ Jacy.

AxruBania IIK — npouenypa nHananns [epxartemo ITK noctymy no Ilotounoro paxynky 3 BukopucTtanHsm IIK, mo
3ailicHIoeThest bankoMm micnst npoxopkenHs: Kitientom ycmimHoi inentndikanii y BinninenHi banky a6o y ¢opwmi ['omocosoi
inenTudikaii mo ¢paxry 3BepHeHHs 10 KonrakrHoro neHTpy banky.

AknenT (aKumentyBaHHS) — IOBHE I Oe33acrepexxne npuidHATTS Kitientom ymoB [1yGinivHoi nmporo3unii Ha ykiajaHHS
JloroBopy mpo KoMIUIeKCHE OaHKiBChbKe 0OCIyroByBaHHS (izWdHHX 0cCi0 muissxom odopmieHHs KiieHTOM BigmoOBiTHOI 3asiBH
(3asBu-AHKeTH) 3a BcTaHOBIIEHOIO bankom (opmoro.

AHkera-3agBa — 3asBa KiieHTta Ha ToBHe I 6e33acTepekHe akmenTyBaHHS ymoB I[lyOmiuHOi mpomo3wiii Ha yKIagaHHS
JloroBopy npo xomIieKkcHe OaHKiBChKe 00cIyroByBaHHS (hi3MUHHX 0ci0 3a BCTaHOBIEHOIO baHkoM (opmMoro, Mo 3aNOBHIOETHCS,
mianUCcyeThes Ta mojaetrbes Kimentom no banky. IloganHs mianucanoi Ta 3alI0OBHEHOT HAJIGKHUM YUHOM AHKETH-3asiBU 10 baHKy
€ BosieBUsABIICHHSAM KilieHTa CTOCOBHO HOTO IPHEIHAHHS /10 3aIIPOIIOHOBAHNX baHKOM yMOB BiIIoBitHO /10 3a3HaueHoi [1yOuiunol
MIPOTIO3HUIIII.

AHKeTa — 3as1Ba Ha yKjIaAaHHs Jloropopy 6aHKiBChbKOro BKJIaay (i3M4HOI 0c00M — J0TOBIp OaHKIBCHKOTO BKJAy, 32
sxuM Kotient nepenae, a bank npuiiMae 6aHKIBCHKHIA BKJIaJ (JICTIO3UT) Ha YMOBAX, 3a3HAYEHHUX Y JOTOBOPI OaHKIBCHKOTI'O BKIIAMY.
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AHKeTa — 3asBa Ha ykianaHHs JloroBopy 0aHKiBChbKOTO BKIaay (izuunoi ocodu, ITybmiuna nmponoswuisi, Tapudu ta JloBinka mpo
CHCTEMY TapaHTyBaHHs BKJIaMiB (i3UUHUX 0Ci0 € CKIaJIOBUMH Ta HEBIJ '€éMHUMH YaCTHHAMHU JOTOBOPY OAHKIBCHKOT'O BKJIANY.
JloroBip 0aHKIBCHKOTO BKJIANy YKIAIAETHCS SK 3 IOACPKAHHIM IMHUCHMOBOI (JOPMU, BIACHOPYY MiANMKMCAHOT CTOPOHAMH TaK i B
€JICKTPOHIH (popMi TiAMMCAHOT SIEKTPOHHUM ITiJITUCOM.

AHKeTa-onuTyBaANbHUK/OnuryBajdbunk Kiienta — ¢isuunoi ocodom (OnuTyBadbHUK KJII€HTA) — JIOKYMEHT
BCTaHOBJIEHOI baHkoM Qopmu, sSIKHii, B pasi, SKIIO HAJaHHS TaKol AHKETH — ONUTYBAJIbHUKA Iiepej0aueHe yMOBaMH BiIIIOBIIHOTO
Iponykty banky, 3anoBHIO€TbCs KimieHTOM BIacHOpPYY a00 3a JONOMOTOK TEXHIYHHX 3aco0iB, miamucyethcst KiieHToM Ta
MICTUTh iH(oOpMalio, HeoOXinHy banky s BuBuenHs KitieHrta, 3micTy HOro nisuibHOCTi, ()OpMyBaHHS E€JIEKTPOHHOI aHKETH
Kiienra, ta nuist Haganss KiienTy OaHKIBCBKHX MOCIYT Ha yMoBax Jlorosopy.

Bbankomat/bankiBcbKuii aBTOMAT €aM006CTyrOByBaHHSI — IIPOIPaMHO-TEXHIYHUI KOMILJIEKC CaMO00CITyroByBaHHS, 110
nae 3mory Jlepxaremto IIK/[depxarento noxatkoBoi [1K 3ailicHUTH caM00OCIyroByBaHHS 3a OIEpalisMU OJIE€PXKaHHs KOIITIB Y
TOTIBKOBi#l (opMmi, BHECEHHS iX [UIA 3apaxyBaHHS Ha BIATIOBiAHI paxyHKH (32 HAsBHOCTI TEXHIYHOI MOXKIIMBOCTI), OJEp>KaHHSI
iHpopMamii MO0 cTaHy paxyHKIB, a TaKOXX BHUKOHATH IHIII omepamii 3rigHO 3 (YHKIIOHATPHAMH MOKJIHBOCTSIMH IIHOTO
KOMIIIEKCY.

Be3koHTakTHI muaTexki — TaTexi B TOProBO-CEPBICHIM Mepexi Ta/abo omepamii 3 OTpUMaHHS TOTIBKOBHX KOINTIB B
IUTaTDOKHAX TPUCTPOSIX, SKi 3IIHCHIOIOTHCS 3 BUKOPHCTAaHHAM TEXHOJIOTi] OE3KOHTAaKTHHX IUIATEXKIB (3 BUKOpPHCTaHHAM [lmaTixHO1
KapTku 200 MoOiIpHOTO MpUcTpoto 3 TexHosoriero NFC), mo 31iiCHIOIOTECS 32 YMOBH MOKIJIMBOCTI 341HCHEHHSI TAaKUX IUIATEKIB
BianoBinHo 1o npasui MIIC Ta 3a HassBHOCTI TEXHIYHMX MOXJIMBOCTel baHKy HajaBaTH Taki MociIyry.

Bamiornuii punok Ykpainu (BPY) - ne cykynHicTbh BiiHOCHH y cdepi TOPTiBII BAJIOTHUMHU LIHHOCTSAMH B YKpaiHi MiX
cy0'ekTaMy BaJIOTHOTO PUHKY YKpaiHu (Haii - Cy0'eKTH PHHKY), MK Cy0'€eKTaMM PUHKY Ta iX Kii€HTaMH (YKJIIOYaroud OaHKu-
HEPE3UJCHTH), MK cyO'ekramu puHky 1 Harionanmeuum OankoMm VYkpainu (mami - HarioHanbHuE 0aHK), a TakoX Mix
HanionansHuM 0aHKOM 1 HOTO KITIEHTaMH.

BigHoBaoBaibHa Bigkjauuna kpeautHa Jginisi (KpeaurHa JiHist) - cymMa KOINTIB B HAI[IOHATIBHIN BAJIOTI, sSIKa HATAETHCS
bankom Ilo3nvanbHUKY Ha yMOBax IOBEPHEHHS, CTPOKOBOCTI, INIATHOCTI, JUIS1 33J0BOJICHHA BiIacHUX HoTpeO [lo3muanbHuka B
Mexax BcraHoBieHoro [loroBopom KpenurHoro mimity. KpeawTHa mniHis, HpOTSATOM CTpPOKy Iii sKoi, y pa3i NMOBEpHEHHS
[To3n4anbHUKOM HaflaHWX HOMY KpEIUTHHUX KOIITIB abo iX YaCTHHHM, aBTOMAaTHYHO BITHOBIIOETHCS y Mexax KpeaurHoro miMity
Ha cyMy moBepHYTHX [lo3MuanbHUKOM KpeOUTHUX KOmTiB. Bimkmmunicts KpennTHO1 niHIT BU3Ha9ae 6e3yMoBHE mpaBo banky 0e3
MIOTIEpEeTHHOTO TOBiIOMIIeHHA [lo3n4anbpHIKa B OJHOCTOPOHHBOMY TOPSIAKY BIZIMOBUTHCS BiJ MOAAIBIIOTO BUKOHAHHS B3ATHX HA
cebe 3000B's13aHb Y BUNMAAKaX, BU3HAYCHUX UM J[OTOBOpOM.

Bupaua roriBkm — onepanis no Bugaui Kimienry ta/abo loipeniit oco6i KiienTa rotiBkoBuX KomTiB yepe3 bankomar
Ta/abo kacy baHky.

Bukmiouna gara — nara, B Ky BinOyneTbcst Oynb-sKa i3 HACTYHHUX MOJii: cMepTh (i3uyHOl ocobu; Ta/abo HaOpaHHS
3aKOHHOI CHJIM pIlIEHHSAM cyxy npo orosomeHHs (iznyHoi ocoOM momepor; Ta/abo Bu3HaHHS (i3W4HOI 0coOHM 0e3BiCHO
BIZICYyTHBOIO; Ta/ab0 BUMHEHHS HOTApiycOM BHKOHABUOTO HAMNCY Ha IIPUMYCOBE CTSATHEHHS OOpry; Ta/abo mojada MO30BHOL
3afBH JI0 Cyly TMIpO CTATHEHHS CyMH 3a00proBaHOCTi; Ta/ab0 HaOpaHHsS 3aKOHHOI CHIM OOBHHYBaJbHHM BHPOKOM CYyIy Y
KPUMiHAJBHOMY MPOBAKCHHI MOAO0 (i3W4HOI 0coOHM Ta/abo iHII TigcTaBH, MepeadavdeHi YHHHUM 3aKOHOIABCTBOM YKpaiHU
Ta/abo ymoBamu 1i€i [1yOmigao1 mpormo3miii.

ButparHumii JgimiT — rpaHUYHA cyMa TpOMIOBHX KOMITIiB, moctymHa KiieHTy Ta/abo JloBipeniit ocobi KiieHta mpoTsarom
MIEBHOTO Iepioay dacy Aus 31ilicHeHHs onepanii 3a [TorounuM paxyHkoMm 3 BukopuctanHsam [1K.

OOuncioeThes sk cyma 3anuinky Ha [ToroynoMmy paxyHky 3 BukopucranHsMm [IK 3a minycom cymn HesHmxyBaiibHOTO
3aJIMIIKY Ta CyMH 3a0JIOKOBaHHMX, alie He CIIMCaHUX KOIITIB, abo sik cyma Jlimity oBepapadTy Ta 3aiuiuky kowriB Ha [TorouHoMy
paxyHky 3 BukopucranusMm [IK 3a minycom cymu He3HMKyBaJbHOrO 3alIMIIKYy, HapaxOBaHMX MpoLeHTIB 3a OBepupadToM Ta
CyMH 3a0JIOKOBAHHX, aJic HE CIIUCAHUX KOIIITIB.

Bunucka — 3BiT, sikuii HagaeTbes: bankom, npo cran PaxyHky Ta oneparii 3a PaxyHkoM 3a neBHHH nepiof.

Bunucka-noBifoMJIeHHsI — HEBiJ €éMHa YacTHHA 1BOr0 J[OroBOpy, sika MiCTUTh OCHOBHI BIJJOMOCTI, CYTTEBI YMOBH
(mapameTpn) Ha BCTaHOBIEHHS Jimity OBepapadry, Ta mignmucaHHsIM skoi KimieHT Hagae CBOO 3rofy 3 yMOBaMH BiJIIOBiTHOTO
[ponykty (BcTanoBieHH: IiMiTy OBepapadTy) Ta moromkyerbes 3 Tapudamu banky. Bumicka-moBitoMIIeHHS € TOKYMEHTOM,
SIKAW TATBEPDKYE NOCATHEHHS 3roan Mk CTOpOHaMM Ha BCTAHOBIJICHHS BiAIIOBIJHMX MPABOBIIHOCHH Ha YMOBaX, BU3HAUCHHX
uuM J[oroBopom.

Bxuan - xomTH B TOTIiBKOBIH 200 06e3roTiBKOBii (opMi y BaoTi YKpaiHu abo B iHO3eMHIH BaJIIOTI, SIKi 3aiIydeHi OaHKOM
BiJ BKJIagHHWKA (a00 sIKi HAMIWNUIK IS BKIAQJHUKA) HA YMOBax JOrOBOPY OaHKIBCHKOTO BKJIAmy (IEMo3WTy), OAaHKIBCHKOTO
paxyHKy a00 IUIIXOM BHJadi IMEHHOTO JETIO3UTHOTIO cepTHdiKaTa, BKIIOYAIOYH HapaXxOBaHi BiICOTKM HA TaKi KOIITH.

Bxaagnuk — ¢izngna ocoba (y ToMmy uucii ¢izndHa ocoba - mignpueMers), ska ykiana abo Ha KOPUCTH AKOI YKIaJeHO
JoroBip OaHKIBCHKOTO BKJIaAy (IETO3UTY), 0aHKIBCHKOTO paXxyHKY abo siKa € BIIACHIKOM iIMEHHOTO JIETIO3UTHOTO CepTHdikaTa.

BxaagHuii 1eno3uTHMII paXyHOK - paxyHOK, 0 BinkpuBaeTscsi bankom KiieHTy Ha 1OTOBipHIH OCHOBI AJIs 30epiraHHs
TPOIIEH, 10 TepenaroThesi KimieHToOM B yIpaBIliHHS Ha BCTAHOBJICHHWH CTPOK a00 0e3 3a3HaueHHS TAaKOTO CTPOKY ITiJl BU3HAYCHHIA
MIPOLEHT (JI0Xi[) 1 MiUIATaloTh NOBEepHEeHHIO KUlieHTy BIAMIOBITHO 1O 3aKOHOAABCTBA Y KpAiHH Ta YMOB JIOTOBODY.

Brpara IIK — Oyne-sxe BuOyTTs [IK i3 Bonoxminus epskarens/[epxkarens momarkoBoi [1K BHacmigok mid TpeTix ocio,
Henbanocti camoro [epxarens [TK/depxartens nomgatkosoi [1K, abo Oyab-KHUX iHIINX MPUYNH, HE3AICKHUX BiJl baHKy.

TIosnocoBa inenTudikaniss — inentudikanis aepxarenis [IK npu 3Bepuennsx y KL Banky, sika sBiisie co0oro HagaHHS
Kiienrom omneparopy KII moBHOi Ta kopekTHOi 3amuryBaHoi iH(popmarii, sxka Oyna Hagana y bank 3a3manerinp Ta y
BCTaHOBJICHOMY HOPS/IKY.
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JeberyBanHs — crucaHHs komrTiB 3 [loTouHoro paxyHky 3 BukopucTaHHsMm IIK 3rimHo moBimomienb ExBaiipa 3a
omeparisMu, 3aiicHeHIMH 3 BUKopucTanHsM [1K.

Jep:xateanb ocHoBHOI IIK — KimieHT, sskuii Mae 4YMHHI JOTOBipHI BiTHOCHHHM 3 baHkoM Ta, Ha iM’s1 sikoro B baHKy BilkpuTO
[ToTounwmii paxyHok 3 Bukopuctanasm [1K Ta sumymniena [1K 3rigao 3 JloroBopom, Ta sSKHii Ha 3aKOHHUX TTiICTaBaX BUKOPHCTOBYE
IIK (ii pexBizuTH) as 3a1HCHEHHS onepaitii i3 3acrocyBanssiM [1K.

Jep:xatenn gopatkoBoi IIK — JloBipena ocoba KiienTa, Ha 4ne im’s 3rigno 3 JloroBopom Bumymena /logatkosa [1K ta
sIKa Ha 3aKOHHUX ITigcTaBax BukopuctoBye [1K (i pekBisnTH) 1is 3ailicHeHHs omnepauii i3 3actocyBanusam [1K.

Jucranniiine po3nopsizkeHHsI — po3nopsyDKeHHs baHKy BHKOHATH IIEBHY oIepariifo, sike nepepaerscst KiientoMm 3a
MOTO/KEHUM KaHaJIoM JIOCTyIy, Oe3 Binsinanus Kiientom banky.

Jo6oBmii gimit mo IIK - mimiT, 10 BCTaHOBIIOE MaKCHMallbHy CyMy Ta KUIbKICTh omepauiidi Ha 100y HO 3HSTTIO
rotiBkoBux komTiB 3 [IK B bankomarax ta/abo uepes OankiBchbki POS-TepMmiHanu B kacax 0aHKIB, a TAKOXK MaKCUMAJIbHY CyMy Ta
KUTBKICTh omepariii Ha no0y mpu BukopuctanHi [IK it oruraté 3a ToBapu Ta/abo MOCITyTH B TOPTiBEIBHO-CEpPBiCHIN Mepexi (B
T.4. MEpeXi iIHTepHET).

HoBipena oco6a Kuienra ([JoBipena oco6a) — ¢isuuna ocoba, sxiii KmieHT Hagae mpaBo HiTH BiX CBOTO iMeHi,
0o(pOPMHBIIN [OBIPEHICTH B YCTaHOBJIEHOMY 3aKOHOM TOpAaKy. lloBipeHa ocoba Mae TpaBO [iSITH BHKIIOYHO B MeXKax
MTOBHOBa)KEHbB, 3a3HAUCHNX B JOBipeHOCTi. JloBipeHa ocoba camocTiitHo Bu3HadaeTbess Kiientom. JoBipeHa ocoba 000B’SI3KOBO
MOBUHHA BiANOBIIATH KpuTepisam: skmo KiieHT € pesunenroM, To JloBipeHoro ocoboro KiieHta-pesunenra Moxe OyTH TiNbKA
¢izuuHa ocoba — pesuneHT, ko KiieHT € HepesuneHToM, To JloBipeHoto ocoboro KiieHTa-Hepe3uaeHTa Moxke OyTH TUIBKH
¢izuuHa ocoba — HepesuneHT. [loBipeHiit ocobi HanaeTsest JlomaTkosa [1K, odopmiena Ha ii im’s.

JoroBip mpo o00cJyroByBaHHsI 3apIUIaTHOTO NPOEKTY — JOToBip, ykiageHuid mix bankom 1 IlizmpuemcrBom-
poboTOaBIEM IOA0 OE3roTIBKOBOTO 3apaxyBaHHs HAa MOTOYHI paxyHKH (B T.4. 3 BUKOPHCTaHHSM IUIaTixHOI kapTku) KirieHTiB-
cniBpoOitHUKIB [TianmpuemcTBa-podoTonaBus 3apobiTHOT IIaTu Ta iHMKMX BUIat Bia [linnpueMcrBa-poboToaaBLs.

JloroBipHe cnucaHHsl — cnucaHHs bankoM 3 moTtouHoro paxyHky KiieHta rpomoBux komrTiB 0e3 monmanus KiienTom
IUIATDKHOTO JOpPYYEHHS, IO 3IiHCHIOEThC baHkoM y mopsanky, mependadeHomy JloroBopoM Ta BIANOBIZHO OO YHHHOTO
3aKOHOJIaBCTBA.

HonarkoBa IIK — miatixnaa KapTKa, [0 BUIYCKAeThcss baakoM 3rimHo 3 JloroBopoM Ta 3a 3asBoto JlepkaTens OCHOBHOI
[IK na imM’s Iepxkatens nomatkoBoi [1K, Ta mae crinpanit 3 epxatenem ocHoBHOI 1K TToTourmii paxyHok 3 BukopuctaHasM [1K
i Butpatauit mimit. Omepanii, nposeneni 3 BukopuctaHHsMm HomatkoBoi 1K, BimoOpaxkarorscs 3a I[loToyHNM paxyHKOM 3
BukopuctanHsam [1K Jlepxarens ocuosnoi [1K. [lepxxatens nonatkosoi I1K, Ha imM’s sikoro bank Bunyckae /logatkoBy 1K, Ta Trn
1K BusHauarothes B 3asBi Jlepxkarens ocHoBHoi [IK mpo 1 Bumyck. bank Bunyckae nonatkoBy [1K ¢i3zuuniit ocobi-Hepe3uneHry,
JIMILIe KO0 BiacHUKoM [loTouHoro paxyHky 3 Bukopuctanusm [1K e ¢izuuna ocoba-Hepe3uaeHT, Ta (i3uuHiil 0co0i-pe3naeHTy,
nuiie Ko BiaacHukoM [loroynoro paxyHky 3 Bukopuctantsam 1K e ¢izuuna ocoba-pe3uaeHT.

Exgaiip/ExBaiipunroBa ycranoBa — ropuinuHa ocoba — wieH [1naTi>kHoT cuctemMH, sika 3/1HCHIOE eKBaWPHHT.

ExBaiipuar — pisnpHicTs EkBaiipa MO0 TEXHONOTIYHOTO, iH(OpPMAIHHOTO 00CIyrOBYBaHHS TOPTOBIIB Cy0’€KTiB
roCHoJapoBaHHs (MIAMPUEMCTB TOPTIBII 1 IOCTYT) 1 BUKOHAHHA PO3PAXYHKIB 3 HUMH 3a ONEpallisiMH, SKi BHKOHaHI 3
BukopucTtanusam [1K.

EnexTpoHnii miamme — CyKyIHICTh €NEKTPOHHX AaHUX (IU(p Ta/abo cUMBONIB), MO ckiamaroTh OmHopasosuii OTP
mapois. BimnmoigHo no wiel [Ty6miunoi npomo3umii KopuctyBau ta Bank minrBepmkyroTs, mo Enexrporuit miamuc GpopMyeTses
KO>KHOTO pa3y HOoro BHKOPHCTaHHS Ta IMOB’s3aHui 3 KopucryBadem Ta ioro Homepom ¢inaHcoBoro tenedoHy, Mo 3a3HaAYCHUH
KopucryBaem Ta 3apeecTpoBaHMil y cucTeMax baHKy mij yac ykiajaHHs JOroBipHHX BigHocuH Mixk KopucryBauem Ta Bankom
(3rigHO AHKeTH-3a5BH), a TAKOXK € aHAJIOTOM BJIACHOPYYHOT'O IiAMHUCY.

EnexTpoHHuii po3paxyHKOBMil JOKYMEHT - JOKYMEHT Ha Iepekas, copmoBanuii baHkoM Ha mifcTaBi po3paxyHKOBHX
nokymeHTiB banky, KilieHTiB, TOKyMEHTIB Ha Iepeka3 TOTiBKH, JIOPYYEHb Ha JIOTOBIpHE CIUCAHHSI, Ta NpeACTaBlIeHUi y dopmi
€JIEKTPOHHUX JIAHUX, L0 BKJIFOYAIOTH BIJIOBIIHI PEKBI3UTH JOKYMEHTA, Y TOMY YUCII i eIeKTPOHHUI HU(PPOBUIL MiAIHUC.

EMiTteHT - 6aHK, 1110 € uaeHoM [InatixkHol cuctemMu Ta 3aikcHioe emiciro TTK.

3aboproBanicTs 32 JgimMiTOM oBepApadTy — cyma KOINTIB, sIKa CKIQNAETHCA 3 CyMH, BUKOPHCTaHOI NPH IPOBEICHHI
omepariii o Ilotounomy paxyHky 3 BukopuctanHsaM [IK 3a paxyHox mnimity oBepzapadTy Ta CyMH HapaxOBaHHX 3000B’S3aHb
nepen bankoM 3a KOopHCTyBaHHSHUM. 3a0OproBaHICTh 3a JIMITOM oBepApadTy, IO € OOOB’SI3KOBOIO O CIUIATH, IIOMIiCSI
BioOpaxaerbcss B OOOB’SI3KOBOMY MiHIMalbHOMY IUIaTexi (B pasi skmo HapaxyBaHHi OMII nepenbaueno Tapudamu Tta
[IpoaykTom).

3akoHHi mpencTaBHUKN (3aKOHHMII NPeICTABHMK) — OaTbKM, YCHHOBUTENI, OaTbKHU-BHXOBATeNi, NMPUHOMHI OaTbKH,
MAaTPOHATHI BUXOBATENi, OMIKyHH, MIKIyBaJIbHUKH, MPEICTaBHUKM 3aKJIajiB, $AKi BUKOHYIOTh OOOB'S3KH OIIKYHIB i
MiKIyBaIbHMKIB, AKi ykmamaooTe 3 bamkom Bimnosimamit [lorosip 3a IIpomykrom Banky Ha KOpHUCTH 0OCOOHM, 3aKOHHUM
MIPEICTaBHUKOM SIKOT BOHM €, Ta/ab0 BUMHSIOTH iHIII Jii B MEXax CBOIX MOBHOBa)KEHb BIJIHOCHO 0Ci0, 3aKOHHUM MPEACTABHIUKOM
SKOI BOHH €.

Inentudikania 06JikoBOro 3amucy — nporeaypa, sika 374iHCHIOEThCsT baHkoM, 0710 MiATBEPHKEHHS TOTO, IO JAaHHUN
Kopucrysau npoiimos inentudikarito i € Kimienrom banky.

IMnpunTEp — NPUCTPIH, TPU3HAYEHUH I IepeHeceHHs penbedHuxX peksizuTis [IK Ha cmin juist popMyBaHHS IEPBUHHHUX
JIOKYMECHTIB.

InTepner — BcecBiTHs iHOpMaliiiHa cHcTeMa 3arajbHOTO JOCTYIy, SKa JIOTIYHO 3B'A3aHa TJI00ANBHHM aJpeCHUM
IPOCTOPOM Ta Oa3yeThest Ha [HTepHEeT-IIPOTOKOJIi, BU3HAUYCHOMY MKHApOJHUMH CTaHAAPTAMH.

Kaprka nepconidikoana (imenna) — 1K, Ha nunesiit cropoHi sikoi HaHeceHo iM’s Ta/abo npizBuine Jepxxaterns Kaprku.
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KaprTka HenepconijikoBana (kaprka MuTTeBOro opopmienns) — I1K, Ha nuieBiit cTOpoHi K01 BiICYTHE iM’st Ta/ abo
npizButie Jepxarens Kaprku.

Kpuranuisn naarickHoro TepmiHainy/dyek BaHkomMaTy — 1OKyMEHT BCTaHOBJICHOTO 3pa3Ka, KWl aBTOMATHIHO
JPYKYETHCS TUIATIXHUM TepMiHaioM/baHkoMaToM MpH MPOBEACHHI ornepartii 3 Bukopuctanasm [1K.

Kuient/Knient Banky - ¢iznuna ocoba — pe3uneHT abo HEpe3uASHT (OKpiM Hepe3nICHTIB-IHBECTOPIB), AKa 3allydeHa Ha
o0ciryroByBaHHs 200 3BEpTa€THCS 32 OTPUMaHHAM Mociyr 10 banky.

Kaipuar — MexaHi3Mm, 110 BKIJIIOYa€ 30UpaHHs, COPTYBaHHS, IPOLENypYy iAeHTH(iIKalii Ta NepeBipKH, a TAKOX MPOBEICHHS
B32€EMO3JIIKY 3yCTPIYHUX BUMOT' y4acHHKIB [1aTi>kHOT cMcTeMH, a TaKoX OOYMCIICHHS 32 KOXKHUM 13 HUX CyMapHOTO CajbJ0 3a
BU3HAYCHUH Mepio]] yacy MK 3araJIbHUMH 00CsIraMi BUMOT Ta 3000B's13aHb.

Komnpomeranisi KapTok — MoxiiuBe posroJionieHHs iHpopMarii, sika MiCTUTbcsl Ha MarHiTHUX crpiukax [1K, Ta/a6o ITIH,
Homepy IIK, tepminy ii nii Ta Homepy CVV2/CVC2, mo MoOXe NMpU3BECTH 10 3IiHCHEHHS HECAHKIIOHOBAaHWX oOIllepauii 3
Bukopuctanuam [1K.

Konchep:k-cepBic - minomo0oBa KOHCYNIbTaliifHA JOIIOMOTa, MO HATa€ThCs MapTHepoM baHKy, 3 SKUM YKIIQICHO
BignoBigauii J{orosip, Kiientam Banky, y BupimenHi OyneHHHX 9H JiIOBHX 3alUTIB — 3aMOBJICHHS KBUTKIB, OpOHIOBaHHS
TOTEliB, BUPIICHHS MOOYTOBMUX MUTAHB TOIIO.

Kounrtakt-uentp (KI)/ Konrakuuii ueHtp/Cay:xo6a Krienrcokoi minrpumin/Call-uentp — tenedonna ciayxba bauky,
3BepHYBHIMCH /10 Kol KiieHT wninomo0oBo oTpuMye iHPOpMAaLiiHO-KOHCYNbTallidHY MIATPUMKY 332 YMOBH HPOXOKCHHS
octanniMu ['onocoBoi inenTudikanii. Homep tenedony Konrakr-uentpy mns Kimientie Bauky: (044)585-14-87 (tapudikariis
JI3BIHKIB 3riHO TapHu}iB ornepaTopis 3B’13Ky) abo 0-800-500-686 (Oe3xkomToBHO 3 ycix TenedoHiB Ha TepuTopii YKpaiHu).

KopucryBau — ¢iznuna oco0a, sika € Kinienrom banky ta BukopucroBye cucremy 1b. Kopucrysau moxe OyTu:

v' ne asrenru(picoBanmii KopucryBau — Kopucrysau, skuili He mnpoimoB mpoueaypy asrentudikarii. Taxomy
KopuctyBauy Oyne Hagauuii 10CTyI 10 oOMexeHoro ¢pyukuionany Cucremu Ib (BXin, nemo-Bepcis).

v aprentudikoBanmii Kopucrysau — Kopucrysau, skuil npoiimos npoueaypy asrentudikanii. Takomy Kopucrysauy
Oyze HamaHWA JOCTYH 10 MOBHOTO (DYHKITIOHATY CHCTEMH, Y BIATIOBIAHOCTI 3 HOTO IpaBaM# JOCTYITY.

Kpenutnnii giMiT — MakciMaabpHa cyMa KOIITIB KpeauTy B Mexkax KpenuTHol niHil, o HagaeTbest BaHKOM Ha yMOBax i B
MOPSIIKY, TependadyeHoMy JloroBopom.

KpeanTHa kaprka — [Inatixkaa kapTka, sika opopmireHa 1o KapTkoBoro paxyHKy, 3a sSIKHM BCTaHOBIEHO JiMiT KpeautHoi
JiHii.

Jlimit oBepnpadTy — MakcuManbHa cyMma KOIUTIB Kpeauty, B mexax skoi [lepxkarens [IK mae mpaBo 3xiiicHioBaTH
omneparii 3a [IoTOYHUM paxyHKOM 3 BUKOPHUCTAHHSM IUIATKHOI KapTKW MPHU BiJCYTHOCTI BIACHUX KOLITIB 32 PaXyHOK KOUITIB
Banky, naganux Kiienty Ha ymoBax OBepapadry.

Mixnaponna miatizkaa cucrema/MIIC/IInarixkaa cacreMa — MbkHapoaHi tuaTixHi cuctemu VISA, MasterCard Toiro,
JUSUTBHICTD SIKMX 3IHCHIOETHCS Ha TEPUTOPIT IBOX 1 Olble KpaiH, a00 BHYTPIIIHBOJIEPKaBHA IUIATKHA CUCTEMA, AISUIBHICTD SKOT
3MIACHIOETHCS Ha TEPUTOPii YKpaiHu.

Mixnapoaamii «Crom-cmcok» — crmcok HomepiB IIK, 3a skumMu 3a00pOHEHO TPOBEICHHS ONEpaliii B perioHax
obciyroByBanHs MIIC (akTyaitbHO A7 omeparlii 6e3 MpoBeICHHS aBTOPU3aIlii).

Mobinsanii nomatok Google Pay — mporpama MOOUTBHHX IUIATEXKIB Ta CIYXOM EJNEKTPOHHOTO TaMaHI[I, CTBOPEHA
Kommnaniero Google, 1o m1o3Bosie 3MiHCHIOBATH IDTATEXi 3 BUKOPUCTaHHAM MOOUThHOTO TipucTporo [Jepxartens 1K tallnatixanx
KapTOK, TOKeHI30BaHNX Ha MOOiIpHOMY npuctpoi depskarens [1K.

Mobinbuuii qomatok Apple Pay — mporpama MOOGITBHHX IUIATEXIB Ta CIyXKOM €JIEKTPOHHOTO TaMaHI, CTBOPECHA
Kowmmaniero Apple, sika 103Bosisie 3MifiCHIOBATH TUIATEXK] 3 BUKOPUCTAHHAM MOOLIbHOTO mpuctporo depxatens [TK ta [TnaTixanx
KapTOK, TOKEHI30BaHUX Ha MOOLIbHOMY tipucTpoi Jepxarens ITK.

HBY - Hamionanbauii 0aHk YKpainu.

Heno3poJiennii  (HecankuioHoBaHuii) oBepapadT/HecankuioHoBaHa 3a00proBaHicTb — cymMa IEpEBHICHHS
ButpatHoro nimity, BAHUKHEHHSI SIKOTO 3yMOBJIEHO crielin(ikoro podotu [naTiKHUX cHCTEM Ta € He MPOrHO30BaHUM y PO3Mipi
Ta 32 YaCOM BHHHKHEHHS.

He3nm:xyBaapHMii 3aJMIIOK — CyMa IPOIIOBUX KOIITIB, sIKy KiieHT 3000B’s13y€eThcs po3MicTuTH Ha I1oTOUHOMY paxyHKY
Ta MATPUMYBAaTH MHPOTATOM CTPOKy nii BimnomimHoro JloroBopy 3a IIpomykrom banky. Cyma HE3HMKYBaJbHOTO 3aJIMIIKY
nijusirae noBepHeHHI0 KitieHTy B ieHb 3akpuTTs Paxynky. KitieHT 30008’ s13y€eThest 31ilicHIoBaTH onepanii 3 Bukopuctanusm 1K y
Mexxax ButparHoro nimity Ha [lorounomy paxysky 3 BukopuctanssMm [1K, mo He nepeBuinye cymu He3HMKyBaIbHOTIO 3aJIUIIKY
Ha PaxyHKy.

HexopekTHO BMKOHAHA/HeNA03BOJIEHA IUIATIXKHA omepauisi — HEMpaBOMipHE 3MEHIICHHS BuTpaTHOro JiMiTy Ta/abo
CITMCaHHS TPOIIOBUX KOIITIB 3 PaxyHKy, 110 3iCHEHEe BHACIIOK TEXHIYHOTO 30010 Y IPOTpaMHUX CUCTeMax baHKy.

Homep ¢inancoBoro tejiedony — teneoHHUI HOMEpP, IO OOCIYTOBYETHCS B MEPEXi orepaTopa MOOITEHOTO 3B’SI3KY,
odopmiernii Ha im’s KiieHTa Ta 3apeectpoBannii y cucteMax baHKy miJ 9ac yKiIaJaHHS JOTOBIpHHMX BiTHOCHH MiX KiieHTOM Ta
Bankom (3rimHO maHWX AHKeTH-3asBH), SKUH MpU3HaYeHHH Ui inenTudikanii Kiienra, a TakoX 1HINIIOBaHHS Ta MiITBEPHKEHHS
¢inancoBux omepauiii 3 BukopuctaHHsaM IIK, okpim nepenmaui Kiienty iHpopmanii, sika MICTUTh pekiIaMHO-iH(oOpManiiHui
XapakTep (B TOMY YHMCII IIOA0 HOBHX MPOJYKTIB Ta mociayr banky abo iHmmx oci®) a6o Oyap-skoi iHIoi iHdopmalii, 30kpemMa
npo craH Oyznp-sikoro Paxynky Kuienra, Binkpuroro y banky abo mpo cran 3aboprosanocti KiieHTa 32 Oyab-KUM JJOTOBOPOM,
yknaseHuM 3 bankom, nusixom BianpasieHHs bankom texcroBoro nosigomiieHHst (CMC).

060’ s3x0oBuii MiHiManbHu# miaTizk (OMII) — miatik, kUil € 000B’I3KOBUM 10 CIDTATH IOMICAIIS, Y pa3i BUHUKHCHHS
3aboprosanocrti 3a KpeanTHoto niniero. Posmip OMII BcraHoBmoeTbest Tapudamu Ta ckianaeTbes 3:
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- YaCTKH O0OB’S3KOBOTO TOTAMIEHHS KpenuTy (BcTaHOBIMOeThess Tapudamu baHky sk BiICOTOK BiJl CyMH 3a00pTOBaHOCTI
3a Kpenutaum mimiTom),

- IPOLICHTIB 32 KOPUCTYBAHHS KPEIUTHIMH KOIITaMH,

- HECaHKITIOHOBAHOTO OBepIpadTy (Y pa3i BUHUKHEHHS),

- POIICHTIB 32 HECAaHKIIIOHOBaHMH oBepIpadT (y pa3i BHHUKHECHHS),

- KOMicii 3a 00CITyroByBaHHS KPEIMTY (32 HassBHOCTI),

- mrpadu, NeHi (3a HassBHOCT).

O6aikoBuii 3anuc — cykynHict qanux npo Kopucrysaua (im'st KopucryBaua 1 maposs goctymy), HeoOXigHa 1uisi Horo
po3mi3HaBaHHs (aBTeHTH(DiKAlT) i HamaHHs noctymy g0 Cuctemu Ib. 36epiraetbes B Cucremi 1. Peectparis O6nikoBoro 3amucy
3aiticHioeThest KopucryBauem.

Osepapadt/ OBepapadT 103BOJEHNI — KOPOTKOCTPOKHH KpeauT, Haganuii Kiienty B mexxax Jlimity oBepapadty ams
3IIACHEHHS Omepartiil i3 3acToOCyBaHHAM Ae0CTHO-KPEAUTHOI TUIATKHOI CXeMHU Ha yMOBaX, BU3HaUeHHUX JJoroBopom.

Onnopa3oBuii mudpoBuii mapojp — mapoib s e Buxkopuctanus Cepsicy Google Pay/Apple Pay, 3okpema,
KOMOIHAIliSl CHMBOIIIB Yy BUTILIAI Iudp, mo reHepyerbest MIIC mpu cmpobi 3apeectpyBatu [InaTixHy KapTKy B MOOLIEHOMY
nonatky Google Pay/Apple Pay, i sxy Bauk Hanpasmste Jlepxaremio [lnatixuoi kapTku y Burisini CMC-T0BiqOMIICHHsI Ha HOMeEp
¢inancoBoro Tenedony Hepkaremns [Inatixkaoi kapTky, 3adikcoBanuil B iHpopmarniitaux cuctemax banky.

Onuopasopuii OTP mapous (anri. one time password, OTP) — e mapons oxHopa3oBoi il (HaGip uupp abo OykB i
mudp), KUl aBTOMATHYHO HocTaBisseTbes Kiienty Bifg banky muisxom Hagicnanas CMC-MOBIIOMIICHD Ta € JIACHUM TUTBKH IS
oxHOro ceancy aBTeHTHOiKkaril. OnnopazoBuii OTP naponp Mo)ke BUKOPHCTOBYBATHCS HpH crpodi 3apeectpyBat [lnaTixHy
Kaprky Ha BeG-pecypci, aae 3mory imeHTudikyBat KopucryBaua Ta BUKOPHUCTOBYETHCS sl MIATBEPXKEHHs KOXKHOI orneparii
(EnexTpoHHOTrO pO3paxyHKOBOrO JOKYMEHTA), IO MOJAETHCS y EJIEKTPOHOMY BHUIJISII 13 BUKOPUCTAHHSM CHCTEMH [HTEpHET-
OaHKIHT TpH JTUCTaHLIHHOMY po3nopsybkeHHI paxyHkamu KopucryBada. CTopoHM moromwid, mo BBeneHuit KiieHTom
onnopazosuit OTP mapons, npu crniBnaninai 3 OTP maponem, orpumanum y surisiai CMC-nioBinomineHHs Ha Homep ¢inarcoBoro
TeneoHy mi 4ac mpoBeAeHHs aBTeHTH]ikamii € Exexrpornum migmucom Koprcrysaua.

Omnepauiiinnii 1ens banky — gyactuHa Pobodoro nus banky, mo mos's3aHa 3 peecTparli€ro, IepeBipsHHAM, BHBIPSHHSIM,
00JIKOM, KOHTpoOJIleM omeparii (y Tomy umciai mpuiiMaHHsIM Bifg KilieHTiB JOKyMEHTIB Ha Iepeka3 i JOKYMEHTIB Ha ix
BiIKJIMKaHHs, 3asBOK Ha JIOTOBIpHE CIIMCAHHS Ta 3IiHCHEHHS iX 00pOOIeHH, IepeJjaBaHHs Ta BUKOHAHHS) 3 BITOOpaKeHHIM X Y
Oamanci banky. TpuBamicTh omepamiifHOrO IHS BCTaHOBIIOETHCS bBaHKOM caMOCTIHHO Ta 3aKpiIUTIOETBCS Yy BHYTPIIIHIX
HOpPMaTHBHUX aKTaX.

Onepaniiinnii yac banky — uyactuHa onepauiiiHoro aHs baHKy, NMPOTArOM SKOTO 3IIHCHIOETHCS OOCIYrOBYBaHHS
KiieHTiB, y TOMy YHMcii NpUIMArOTHCS TOKYMEHTH Ha Iepeka3 Ta iX BIIKIMKaHHS, po3nopspkeHb KilieHTa 111010 TOTOBIpHOTO
cnucaHHs KowmTiB 3 PaxyHKiB, KOTpi NMOBMHHI OyTH 00poOjeHi, mepeaaHi Ta BUKOHaHI baHKOM MNpOTArOM LBOTO CaMoOro
0aHKIBCbKOTO (pobouoro) aHs. TpUBaNiCTh OMEPAIifHOTO 4Yacy BCTAHOBIIOETHCS BaHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS Y
BHYTPIIIHIX HOPMAaTHUBHHUX aKTaX, 3 YypaxyBaHHIM pexuMy poOoTu [lmaTiKHUX cHcTeM Ta JOBOAWTHCS A0 Bimoma KirieHTiB
IOUITXOM PO3MIMIeHHS BinmoBimHOi iHpopmamii Ha OdimiiHOMy caifti baHky Ta/a00 NIUIAXOM ONPWITFOMHEHHS BiAMIOBITHOT
iHpopManii Ha iHpopMaIitHUX HOCISIX (peKIaMHUX Oykierax, iHpOpMamiiHUX OIMIKAX, OTOJIOMEHHSAX 1 T.I.), pPO3TalIOBaHUX y
nmoctymHUX s KimienTa Micisix onepariiiaux 3amniB banky.

OcnoBHa IIK — nnarixkHa kKapTka, o BUMYCKaeThess bankom 3rigHo 3 JloroBopoM Ha iM’s BiacHHKA [I0TOYHOTO paxyHKY
3 BuKkopucTtanHsm I1K.

Odiniitnnii caiit banky - odiniiino 3apeectpoBannii 3a AT «OHEKC BAHK» caiit B Mepexi IHTepHer:
www.unexbank.ua.

IMakerna npono3unisi/Ilaker — ue Ha6ip I[Ipoaykris/mocnyr banky, 06’ennanux eauauM Tapuduum nnanom. IlakerHa
npono3utiis/[laket € equauM Ta HepiaumuM [Ipoaykrom banky.

Mepconanbumii inenTudikaniiinuii Homep (INIH/IIH-kox) — ocobuctuii inentudikarop, kox (Hadip mudp ado Habip
OykB i udp), Bimomuii e depxarento/ Jlepxatento noaarkoroi I1K, i moTpiOHuil s Horo igeHTrdikaii mix gac 3aiHCHeHHS
onepaniit 3 BukopuctanusaM [IK. [1IH 3HaxoauTecs y cnemianbHOMY 3aKPHTOMY KOHBEPTi i BHHaeThes [epxkarenro/epxarernro
nmonatkoBoi [IK pa3om 3 TIK ta/abo magcumaetscss CMC moBigomienHsm Ha Homep ¢inancoBoro tenedona epxartens 1K Ta
BUKOPHCTOBYETHCS JUIS MiATBEpIKEHHs TpaH3akii 3a [Torouranm paxyHkowm 3 Bukopucranssam [1K, mo ininifioBani Kaprkoto.

Iepeodopmaenns IIK/Tepesunyck IIK — odpopmirenns Hooi [1K 3amicts I1K, mo Oyna BumyiieHa paHime Ha IijcTaBi
JloroBopy, y 3B’sI3Ky 3 IPUITMHEHHSIM 11 J1i1, MOIIKOKEHHIM a00 BTPaTOIO/KPadi’KKOIO.

HinnpuemcTBo-podoTrogaBens (IlinmpmemcTBO) — ropuanvHa ocoba abo QizuuHa ocoba-miampuemenp, 3 SKuM baHk
ykiaB Jlorosip mpo o0CITyroByBaHHS 3apIUIaTHOTO MPOEKTY.

Iinbroeuii mepioa — mepiox gacy, IpOTSATOM SIKOTO, 32 YMOBH HOBHOTO MOBEpHEHHS [l03MYanbHUKOM CyMHU 3arajibHOi
3aboproBanHocTi 3a KpenutHoro ImiHi€l0 (30kpemMa 3ab0proBaHOCTI IO KPEAWTY, NMPOLEHTIB 3a HOro KOPHUCTYBaHHSA Ta IHIINX
IUTaTexXiB, mepeabadeHuM nuM JloroBopom Ta Tapudamu baHKy), 10 BUHHKIIA MPOTATOM IHONEPEAHBOTO MEPioay, Ai€ MiIbrosa
MIPOIICHTHA CTaBKa 32 KOPHCTYBAHHSA KPEAWTHUMHM KOIITAaMH B paMKax BimHOBIIOBaNBbHOI BIIKIMYHOI KPEIUTHOT JIiHII.

[TineroBa nponeHTHa CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBIIOETHCS BiAmoBinHo 10 Tapugis banky.

[TineroBa NpoOLEHTHA CTaBKa PO3MOBCIOJKYETHCS Ha BCIO CyMy 3a0OproBaHOCTI, sika BHHHUKIA mpoTsroMm Iliumerosoro
nepiofy.

Crpok naii [linerosoro nepioay TpHuBa€ 3 1aTu BUHUKHEHHS 3a00proBaHoCTi 32 KpequrHoto JIiHI€I0 10 JaTH MOTalIeHHS Y
MIOBHi cymi 3aboprosanocTi 3a KpenurHoto niHi€ro (30kpeMa 3a00proBaHOCTI 10 KPEAUTY, IIPOLEHTIB 3a HOro KOPUCTYBAaHHS Ta



https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F
http://www.unexbank.ua/

IHIIMX TUTATeXiB, nependadeHnM 1uM JloroBopom Ta Tapudamu banky), 10 OCTaHHROTO POOOYOTO JHS MiCSIsl, HACTYITHOTO 3a
MicsIleM BUHUKHEHHS 3a00pTOBaHOCTI.

MakcuMaabHO MOYKIIUBUIN CTPOK MiJIBIOBOTO Mepiory — 0 62 MHIB, 3 IEPIIOTO JTHS BUHUKHEHHS 3a00pTrOBAHOCTI MiCSIIs, B
SIKOMY BUHHUKJIA 3a00pTrOBaHICTh 0 OCTAaHHHOTO POOOYOTO JHS MiCAIlsS, HACTYITHOTO 33 MicsAIleM BUHUKHEHHS 3a00proBaHOCTI, 3a
YMOBH, III0O B OCTaHHIA POOOYMI NIeHh MICAI a BiOyNeThCs MOBHE IMOTAIICHHS Y TIOBHIM CyMi 3arajibHOi 3a00proBaHOCTI 3a
KpenutHoto niHi€to (30kpeMa 3a00proBaHOCTI MO KPEAMTY, MPOLEHTIB 3a 10ro KOpUCTYBaHHS Ta 1HIIUX IJIATEXKIB, epe0adyeHuM
M JloroBopom ta Tapudamu banky).

B pasi HemoBepHeHHs Ta/ a00 4aCTKOBOTO IOTalIeHHs (HEIOBHOrO IMoOramieHHs) 3aboproBaHocTi 3a KpenutHoro JiHi€o
npotsirom IlineroBoro mepiony, o icHyBaJa Ha KiHEIb PO3PaxyHKOBOTO MeEpioy, IMpPOLEHTHA CTaBKa 3a KOPUCTYBAaHHS
KPEOUTHUMHU KOLITaMH 3 JIaTH BUHUKHEHHs 3a00proBaHOCTI BCTaHOBIIOEThCA Yy po3Mipi, nependadenomy Tapudamu banky, 3a
sIKOK0 BaHK 3iHCHIOE MepepaxyHOK MPOICHTIB Ha 3aMIIOK 3a00proBaHOCTI 32 KpeaUTHO JiHIE HA HACTYIHHH JCHb MIiCIs
3akinyeHHs [limerosoro mepiony.

Mnarixkna kaptka (IIK)/Kaprka — enekTpoHHHMH TUTATDKHUHE 3aci® y BHIIIAI eMiToBaHOI BaHKOM B yCTaHOBICHOMY
3aKOHOJABCTBOM IIOPSIKY TUIATIKHOT KAPTKH, [0 BUKOPUCTOBYETHCS JUIS iHIIIFOBaHHA NIepeKasy KOIITIB 3 paxyHKa IUIaTHUKA a00
3 BIANOBiIHOTO paxyHKa OaHKY 3 METOI0 OIUIATH BapTOCTi TOBApiB i IOCIYT, IepepaxyBaHHS KOIITIB 31 CBOIX paxyHKIB Ha
paxXyHKH iHIIHX 0ci0, OTPUMAaHHS KOIITIiB y TOTIiBKOBii popMi B kacax OaHKiB yepe3 OaHKIBCHKi aBTOMATH, a TaKOXK 3MIHCHEHHS
IHIIUX orepalii, nepegdaueHux BiIMOBIAHUM 10roBopoM. Di3nYHUM BHpaXEHHSM JaHOTO 3ac00Yy MOKE BUCTYNATH €MITOBaHA B
YCTaHOBJICHOMY TIOPSAKY OaHKIBChKa IUIaCTMKOBA KapTka. IlmarikHa kapTka Moxke OyTu BumymieHa Ha iM’st KiieHta abo Horo
JloBipeHux ocib.

Inarixkaa omepamisi — [is, iHimidoBana [lepxarenem ITK, 3 BHeceHHs a00 3HATTA roTiBku 3 [10TOYHOrO paxyHKy 3
BukopuctanHsaM [1K, 3aiificHeHHs! po3paxyHKIB YM Iepekas KOIITIiB y 0e3roTiBkoBil Gopmi 3 Bukopucranusam Kaprku ITK.

InaTixauii JiMiT — cyma 3anuiky rpomroBux KomrTiB Ha Paxynky KitieHra, sika CKIaga€eTbesi 3 CyMH 3QJIMILIKY BIACHHX
komtiB KimieHTa i CyMH IOCTYITHOTO AJIsl BUKOpHCTaHHA JiMiTy OBepapadty, B Mexax sikoi Jepxkatens [IK Moxe 3ailicHIOBaTH
omeparii 3 Bukopuctanasam [1K.

[nartixxanii Tepminan/POS-TepMina — eneKTPOHHUH NPUCTPIH, TpU3HAYCHUI TS TpoBeneHHs ABtopu3anii 3a [1K ms
BHaYi TOTiBKH, OIJIATH 32 TOBAPH/IIOCIYTH, OTPUMAHHS JOBIAKOBOI iH(QOpMaIlil, IpyKyBaHHS TOKYMEHTA 3a OIEPAIli€l0 TOIIO.

MMo3uyanbHuK — Qi3myHA 0cO0a — PE3UACHT, KUK € IPOMAASHMHOM YKpaiHH, IO BiANoBimae BUMoram baHky Ta sika
orpumana Kpenurny siHito y banky Ha ymoBax, BU3Ha4eHHX UM [l0rOBOPOM.

IMoTounmii paxyHOK — MOTOYHHUII paXyHOK, 110 BiakpuBaeThcsi bankom KiieHTy Ha NOTOBipHIH OCHOBI i 30epiraHHs
I'POLIOBHMX KOIITIB 1 31 ICHEHHS! PO3paxyHKOBO-KaCOBHUX OIEpaliii BiAMOBIAHO 10 yMOB J[oroBOpy, HOpMaTHBHO-IIPAaBOBUX aKTiB
HaunionaneHoro Oanky YKpaiHM Ta YMHHOTO 3aKOHOAABCTBAa YKpaiHH, B T.Y. IIOTOYHHUH pPaxyHOK, omeparii 3a SKAM MOXYTh
3IICHIOBATUCH 3 BUKOPUCTAHHSM €JIEKTPOHHUX IUIATIXHHUX 3aCO0iB.

IMoTounmii paxyHok, onepaiii 3a IKHM MOKYTb 3/1iiiCHIOBATHCH 3 BUKOPHCTAHHSIM €JIeKTPOHHHX INIATIKHUX 3ac00iB
(ITorounmnii paxyHoxk 3 Buxopucranusam Ilaarikaoi kaprku (IIK)/KaprkoBuili paxyHOK) — MOTOYHMM pPaxyHOK, LIO
BimkpuBaeThest bankom KitieHTy Ha HOTOBIpHIN OCHOBI I 30epiraHHs TPOMIOBUX KOIITIB 1 3MIMICHEHHS PO3PaXyHKOBO-KACOBUX
oreparii, oreparii 3a SKUM MOXXYTb 3[IIHCHIOBATHCS 3 BUKOPHCTAaHHAM €JICKTPOHHUX IUIATIKHUX 3ac00iB — [1MaTiKHUX KapToK, B
T.4. KpenuTHux Kaprok, 3 moaepxkaHHsAM Bumor JloroBopy, HOpMaTHBHO-TIpaBOBHX akTiB HamioHanbHoro OaHkKy Ykpainum Ta
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHM.

Hocriiinuii mapoas — napoisib, 1O 3a3HauvaeTbesi KopuctyBauem st noctyny 1o Cuctemu 1B, sxuil BBoaMTBHCS
KopucryBauem micns orpumanHs Ta BBelneHHs OpnHopasoBoro OTP mapons. ITlocriiiHuii maposib, 1O BU3HAYAETHCS
KopucryBauem, Mae Oyt He MeHIIe 8§ CHMBOJIB — BUKIIIOYHO JIATHHCHKI CUMBOJIH, ClielianbHi CUMBOH 1 udpu (mpuHaimHi 1
BeJMKa Jitepa i 2 nudpu).

MpaBuna xopucryBannsi IIK (IIpaBmna) — npasuna xopuctyBannsi 1K, siki € HeBix’emHOI0 4acthHOWO [lorosopy,
060B’sa3xo0Bor0 1yt [epxarens [1K.

Mpoaykr Banky — okpema OaHKiBcbka Tociyra abo KOMIUIEKC MOCIYT, 0 HagaeTbesi KiieHtam baHkom Ta ska mae
MeBHUH psin xapakrepuctuk (Tapugis Ta yMOB).

Opusynunenns (6aoxkyBannsi) aii IIK — TumuyacoBa HEMOXIHMBICTH 3HiMICHEHHsS omepamid 3 BukopuctaHHAM [1K
BHACIIJIOK BUHUKHEHHS 00cTaBHH, nependoayeHnx JJoroBopom ta/abo YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

Opununenns aii [IK — HemoxuBicTh 3MiHCHEHHS omepalliii 3 BukopuctanasaM [1K BHacCHiIOK 3aKiHYEHHS CTPOKY ii i,
aHyJIIOBaHHS a00 BUHMKHEHHS 1HIINX 00cTaBUH, nepenbaueHnx JJoroBopom ta/abo npaBuinaMu [1naTixHoi cucTeMu.

IIpoBaiinep — oneparop 3B's13Ky, IKUM KOpHCTYeThCs Jlepxkarens [Inarixuol KapTkH, iHII 0co0H, 3a/isHi B 3a0e31e4eHHi
po6otu Cepgicis Google Pay/Apple Pay.

PaxyHok — Oynp-skuil paxyHOK, BinkpuTuil B banky Ha ymoBax mporo JloroBopy Ta/abo BimmosigHoro JloroBopy 3a
IIpoaykTom Banky.

Po6ouuii nenb — Oyab-SKHiA J€Hb, 10 BU3HAETHCS POOOUNM JiJist OAHKIB 3T1IHO 13 3aKOHOIaBCTBOM Y KpaiHM.

Po3paxyHkoBuii AeHb — poOOUMii IeHb B KOXKHOMY Mics1li, B sIKHH baHK 3/iHiCHIOE HapaXyBaHHS Ta BUILIATY IPOIIEHTIB Ha
3QIMIIKA KOWTIB Ha PaxyHkaX, CTSATHEHHS TPOLEHTIB 3a KOPHCTYBaHHS KpeauToM, HecaHKIiOHOBaHMM oBepapadToM,
HapaxoBaHMX ILOJCHHO MPOTSAroM Po3paxyHKOBOro mepiony, Ta CIUCYE KOMICIHHI BUHAropoJy 3a 3AIHCHEHUMH OIEpalisiMU 3
BUKOpHCcTaHHAM [laTi>kHOT KapTKu.

Po3paxynkoBmii mepiox — mepios 3 JHs, HACTYITHOTO 32 JHEM 3/IMCHEHHS OCTaHHLOTO HapaxyBaHHS Y IOIEPEIHbOMY
MICSI 10 JeHb 3iHCHEHHS OCTaHHBOTO HAPAaXyBaHHS Yy IMOTOYHOMY MiCAIll BKJIFOYHO, SKIIO iHIIE HE Nepen0dadyeHO yMOBaMU
nporoJlorosopy.



Po3paxynkoBuii nuka (0isinr) — npouenypa GgopmMyBaHHs y3araJbHEHHX 3BITIB MPO BCi omepartii, 3MiiCHEH]I 32 KOKHUM
MMOTOYHUM paxyHKOM, IO sIKoro o¢opMieHa IUIaTKHA KapTKa, 3a BU3HAYCHWHA Iepiol 4Yacy (PO3paxyHKOBHH Iepion),
HapaxyBaHHS Ta BHILIATH (200 CTATHEHHS) MPOIEHTIB Ha 3aJUINKK KOIITIB HA TIOTOYHUX paxyHKax, 3a KOPHUCTYBAHHS KOIITaMH
banky (HecankiiionoBanuit oBepapadt, JiMiT oBepapadTy) Ta iHIIUX KOMiCiHHUX BUHaropos baHky.

Cepgic Google Pay (Google Pay) — cucrema MOOLNBHHX IUIaTeXiB po3poOiieHa kommadielo Google, ska m03BOIISE
3IIMCHIOBATH PO3paxyHKH 3a TOBApH Ta IOCIYTH 32 JIOTIOMOTOI0 MOOIIBHOTO MPHUCTPOIO, SIKMH mpairoe Ha miardopmi Android.
Bepcii 4.4 KitKat Ta Bume 3 yBiMmkHeHoto dyHkuiero NFC, 6e3 po3010Kk0BaHOTO root-I10CTyILy.

Cepsic Apple Pay (Apple Pay) — cucrema MOGITBHUX ITaTEKIB po3pobieHa kommaHielo Apple, ska BUKOPHUCTOBYE
texHomnorito Apple ms mo3sony Jepkarensm Kaptok 3ailicHioBaTH miaTexi 3a gomnomMororw KapTok i MaTu HocTym 10 iHIIHMX
OB’ I3aHUX TIOCITYT, BUKOPUCTOBYIOUH mpoaykTu Apple.

Cucrema Ib - nporpaMHO-TeXHIYHUI KOMILIEKC, 1[0 Hajae MoxumBicT Kiienram Banky (KopucryBawam) oTpumyBati
iHpopMamnito Mo X paxyHKax Ta 3miiicHIOBaTH JlWCTaHIiiHE PO3MOPSIKEHHS paxXyHKaMH Ha yMOBaX, BHUKIAQIEHUX B i
[TyOGmiyHii npomo3utii, B TOMY 4HCIi 3 MOOUTBHHUX HPUCTPOiB (cMapT(hoHiB, MIaHmeTiB Tomo). CKIagoBow dacTHHO0 CHCTeMH
Ib € mporpamHue 3a0e3meyeHHs, MO0 NpU3HAYEHE I MOOUIBPHHUX MPHUCTPOIB (CMapTQOH/IUIAHIIST/iHITNI MOOLTEHUI TPHUCTPIi)
i KepiBHUITBOM orepamiiiHoi cuctremMu Android abo I0S, sike MOXHa OTpHMATH, 3aBaHTAXMBINHM BiAmoBimHui MoOiMEHMIA
nomatok Cucremu Ib.

Cripni omepanii — onepariii, 3ailiCHEHHs SKUX OCKapkyeTbcs KilieHTOM B MOBHOMY a00 4acTKOBOMY PO3Mipi 3TifHO 3
MPOLIEAYPOI0, BCTAHOBIICHOO MPaBHIaMH BiNoBigHOT [11aTi>kHOT cCMCTEMH Ta YNHHUAM 3aKOHO/IaBCTBOM Y KpaiHU.

Cron-cnucok — neperik [InaTiKHUX KapToK, 32 SKUMH 3a00pOHEHO ab0 0OMEKEHO MPOBEICHHS Onepaii.

Crpok aii IIK — nepion wacy, mo mounHaeTbcst 3 natu odopmieHHs (nepeodopmieHHs) Kaprku i 3akiHuyeTbes B
OCTaHHi# KaJeHIapHUii JeHb MICsLIsl, 3a3Ha4€HOr0 Ha i1 JIMIbOBIi CTOPOHI.

Cymu 320/10KOBaHMX, ajie He CHUCAHUX KOIITIB — CyMH KOIUTIB, IO OOJIIKOBYIOTHCS Ha PaxyHKy, ane € HeJOCTYITHUMHU
JUIl BUKOPHCTaHHSA 3a HHM BHACJHIOK iX pE3epBYBaHHSA JUI1 pO3paxyHKiB 3a Bxke 3aidcHeHMMu Omnepanismu. Komrn
00I1iKOBYIOTBCSI Ha PaxyHKy 3 MOMEHTY ABTOpH3allii 10 MOMEHTY HAaJXO/)KCHHS (PiHAHCOBOTO JIOKYMEHTA, III0 € MiJCTaBOIO JUIA 1X
mepekasy A pO3paxyHKiB 3a 3AIHCHEHOIO omepamiero. Y pa3i HEHaIXOKEHHA (DIHAHCOBOTO JOKYMEHTa KOIITH
PO30JIOKOBYIOTBCSL Y TEPMiH, BCTAHOBJICHHH yMOBaMHu BinmoBinHoi ITnaTi>kHOI cuctemMn Ta baHKOM 1 CTalOTh AOCTYITHHMH IS
BUKOPHUCTAHHS.

Tapudm — nepenik airounx mociayr banky 3 BH3Ha4eHHAM iX BapTOCTi, BKJIIOYAIOYH PO3MIpH NPOLEHTHUX CTaBOK, SKi
3aTBEP/IXKYIOTHCSl YIIOBHOBR)KEHUM KOJIETialbHUM opraHoM baHKy Ta € HeBiJ’€MHOI0 4acTHHOI J[oroBopy.

Tapudunii naan — komrieke Tapudis Ta yMOB, Ha OCHOBI SIKUX 3/IHCHIOETHCSI 0OCITYrOBYBaHHs BiAnoBigHoro Jloropopy
3a [Iponykrom baHky.

Toxen - xpunrorpadivuHuil K04, IO NpU3HAYeHUH Ui imeHTHdikauii [InarixkHoi KapTKM B MOOLIEHOMY NPHCTPOL
Kiienra Ta 3a0e3neyenHs iHpopMaliiiHOi Oe3MeKH JaHuX.

Tokenizanis — npomec cTBopeHHs TOKeHa i Horo 3B'A3Ky 3 HOMepoM IlmaTikHOI KapTKH, MO JO3BOJISIE OTHO3HAYHO
Bu3HauuTH [lnaTtixkHy KapTy, BUKOPHCTaHy JUisi 3/iliCHeHHs omepaniii 3 Bukopuctanusm Cepsicie Google Pay/Apple Pay.
ToxeHi3aris 30IHCHIOEThCS TIPH J0AaBaHHI IJIATIKHOT KAPTKA B MOOUTFHOMY JOAATKY.

Tpan3akuist — omepauis, iHiniiioBana Jlepxkarenem [1K, y Tomy uncai 3 Bukopuctanssam [1K, mis qoctymy no I[lotodnoro
paxyHKy 3 BukopuctanusaM [IK 3 Meroro onep:xanHs iHpopMaii mpo Horo craH, 3AiHCHEHHS IUIATEXIB, O/epXKAHHs/ BHECEHHS Ha
Taknit PaxyHOK roTiBKOBHX KOIITIB.

YMoBH BCTaHOBJeHHsI Ta oOcayroByBaHHsi KpeauTHoro gimitry/aimity OBepapadgty Ha IloTouHOMY paxyHKy 3
pukopuctanism IK (ymMoBH kpeauTyBaHHs) — (iHAaHCOBI Ta iHIII yMOBHM 00ciyroByBaHHsi bankom Kii€eHTIB 110710 meBHUX
KpPEeIUTHUX IporpaM BcTaHoBieHHs KpeanTHoro mimiTy/niMity oBepapadry Ha [loroununii paxyHok 3 Bukopuctanusm I1K, mio
3a3HayvalOThCsl Y AHKeTi-3asBl Ha BCTaHOBJIEHHs: KpenutHoro miMiTy/nimiTy oBepapadry. Jliro4l KpeAnTHI NpOrpaMu/mpoayKTh
BcTaHoBneHHs KpeauTHOro mimity/miMiTy oBepapadry Ha IlorouHomy paxyHKy 3 BukopuctanHsMm IIK posmimiyrotecs Ha
odiuiiinomy caiiti bauky. Ilpu 1boMy, BIANOBIZHO 110 pIlIEHHS KOMIIETEHTHOro opraHy banky, KiieHTy MoxyTh OyTH
3aIpPONOHOBAHI 1HANBIyaTbHI YMOBU KPEAUTYBAaHHS.

YMmoBu po3mimennsi Bkaany — ymoBu, siki KopucryBau obupae y Cucremi Ib mpm BigkpuTi OaHKIBCHKOTO BKIAIy
(meno3wuTy) Ta sKi MiACTBEpKYIOThest KoprcTyBaueM EneKkTpoHHNM ITiIIHCOM.

CVV2/CVC2 — TpusHauyHuil kojJ Oe3nekH, sSKUi HaHOCHTBCS Ha 3BOPOTHiH croponi IIK cmocoboM iHAEHT-ApYKY i
BUKOPHUCTOBYETHCS JUIs NepeBipky JilicHocTi KapTku Ta sk 101aTKOBUIT 3aXMCHUI eJleMeHT 1 3aci0 ineHTudikanii npyu npoBeeHH1
TpaH3akii 6e3 ¢izuuHoro npexn’siBienns [1K.

E-mail — TexHosorist Ta HamaHi HEIO MOCIYTH MO 3AiMCHEHHIO BiANPABICHHS Ta OTPUMAaHHS CJICKTPOHHHX IMOBIIOMIICHD
(manpuxnan «JIuctm» Ta «EJEKTpOHHI JHCTH») MO PO3MOAiTCHIH (30KpeMa, B rinobaipHId Mepexi [HTepHeT) KoM IoTepHii
Mepexi.

IVR — (Interactive Voice Response/IarepaktuBHe ["'omocoBe MeHI0) — ABTOMaTHYHA iHTEpPaKTHBHA cucTeMa baHKiBChKOTO
OO6ciyroByBaHHs 10 TesedoHy, 1o 3a0e3neuye:

v uanauns Kiienram indopmaniiinux nociyr 6e3 3’€qHaHHs 3 onepaTtopoM KoHTakT-LEeHTDYy,
v\ MapuipyTusauiio TenedOHHUX 3BepHEHb KITIEHTIB 3aeKHO Bijl iX OakaHs,
v 3’eananns 3 oneparopamu KoHTakT-IEHTDY.

CMC-banking — mocnyra, mo nepeadavae HanaHHs iHGopMaLil Mpo TpaH3aKLil Ta aKTyalnbHUI 3aauIIoK mo [ToTouHoMYy

paxyHKy 3 BukopuctaHasM [1K, nursixom nepenaui CMC-noBinomiieHb uepe3 MOOIIbHUH 3B'S30K.



MCC (Merchant Category Code) — sBusic co6oro 4-0x 3HauHuMii HOMep (KOA), SKHM NpU3HAYEHUH s Kiaacudikaiii
TOProBoi TOYKH, THITy TOBapiB abo ycmnyr, ski BoHa mpomnonye. MCC Bu3HadaeThCsi OAHKOM-EKBAMpPOM BiIOBIHO IO MPaBHII
[TnaTiHAX CUCTEM.

On-line-komicis — e cyma, sika OJOKYeTbCS B MOMEHT IMPOBEIECHHs omepaiii 3 BukopucraHHsM ITK Ta BXOAMTH 110
3arajbpHOi CyMH TpaH3akiii. On-line-KoMicist BCTAHOBJIIOETHCS 3 METOIO rapaHTyBaHHs HASBHOCTI KOIITIB Ha ITOTOYHOMY paxyHKY
3 BukopucranusaM [1K s HactynHoro crnimcanHsi KoMicii banky, nepenbauenoi Tapudamu no Ilpoaykry, Ta st 3an00iraHHs
BUHHMKHEHHs1 HecaHkioHoBaHOTO OBepapadTy.

CMC - Short Message Service (mocityra KOpOTKHX IOBIJOMIJICHbB) - CUCTEMa, L0 JI03BOJISIE BIIPABIISATH Ta OTPUMYBATH
TekctoBi moBimomieHHs (CMC — moBigoMIIeHHS) 3a JOIOMOTOI0 IMOCIYT OllepaTopa MOOUIBHOrO 3B’SI3KYy Ta 3a HASBHOCTI
BiJINIOBiTHOr0 MOOUTHHOTO (CTUTEHUKOBOTO) Telne(oHY.

NFC (anra. Near Field Communication) — TexHOJI0TisS 6€3pOTOBOI0 BUCOKOYACTOTHOTO 3B'I3KY MaJIOT0 pajiycy il «3a
OIWH IOTHKY. L[4 TeXHOIOTIs Jae MOXKIUBICTh OOMIHY TaHHUMH MK IPHCTPOSMHE, HacaMIiepe cMapTGoHaMu Ta O€3KOHTAKTHIMHU
IUTaTHKHAME TepPMiHAIaMH, 10 IepeOyBaroTh Ha BincTani 6mu3pko 10 cm.

[Hmi TepMiHM Ta MOHATTA, SAKI BXKHUBAIOTHCA y Lid IIyOmiunil mpOMMO3uIii, 3aCTOCOBYIOTHCS B 3HAUCHHI, BU3HAYCHOMY
YHHHAM 3aKOHOJABCTBOM YKpaiHW, B T.4. HOPMATUBHO-TIPaBOBMMH akTamu HarioHansHOro 0aHKy YKpaiHM Ta IpaBHIaMU
[TnaTiXHAX CUCTEM.

PO3LJT 2.
NPEAMET TA OCHOBHI YMOBH JJOI'OBOPY

2.1. JloroBip € CHCTEMOIO 3aTBEPIKCHUX 1 OINPWIIOJHEHHX HOPM, sIKi BCTAHOBIIOIOTH IOPSJIOK Ta YMOBH HaJaHHSI
OaHKiBcbkuX nociyr bankom Kitienty, mo TyT 1 Hajani cijibHO iMeHYIOThCSE «CTOPOHUY» Ta KOXKHA OKpeMo — «CTOpOHay .

JloroBip Mae 3Mitany Gopmy, sika CKIAJAEThCSA 3 €JICMEHTIB PI3HHUX JOTOBIPHUX CTOCYHKIB Mixk bankom ta Kiientom B
pO3pi3i HajaHHA Pi3HUX BUAIB OaHKIBCHKUX MOCHYT baHKy, a came:

- BIZIKPHUTTS, 0OCITyTrOBYBaHHS Ta 3aKpHUTTS [I0TOYHMX paxyHKiB;

- BIZIKPHUTTS, 0OCITyrOByBaHHS Ta 3aKpHUTTS [I0TOYHMX paxyHKiB 3 BUKOPUCTAaHHAM [InaTixkHOI KapTKy;

- BU/iaua 1 00CIyroByBaHHs MIKHAPOHUX IUIATIKHUX IIACTUKOBUX KapTOK (0cOOMCTHX Ta/abo 3apIlIaTHHX);

- MOPSAOK po3MilieHH OaHKIBCHKUX BkianiB (Iemo3uriB);

- KkpenutyBaHHs y ¢popmi Oepapadty 1o IToTouHNX paxyHKiB 3 BUKOpUCTAaHHAM [1maTiKHOT KapTKy;

- kpenutyBanHs y ¢popmi KpeaurHoi ninii go [Toroynoro paxyHky 3 BukoprcTanHsM KpenuTHOi KapTKy;

- iH(pOpManitHO-KOHCYIbTaMiiHI TocTyru «KOoHChepK-cepBicy;

- 3aificHeHHs M1aTexiB 3 Bukopucranusm Google Pay/Apple Pay;

- Cuctema Ib;

- JIOAaTKOBI OQHKIBCHKI NIOCITYTH;

- iHmi 6aHKIBCHKI mocyTH 3rigHo [1ydmiaaoi mpono3wuii.

2.2.baHK, y pa3i HassBHOCTI BIJMOBIAHOT TEXHIYHOT MOXKJIMBOCTI Ta Ha MiACcTaBi ykiaaeHnoro 3 Kiientom JloroBopy, Hamae
OCTaHHBOMY OaHKIBCBHKi Mociyrd 3a BiamnoBigHuMm [Ipogykrom baHky, B mOpsiiKy Ta Ha yMOBaxX, BU3HAYEHHUX 3aKOHOJABCTBOM
VYkpainu, B TOMy 4HCIIi HOpMAaTUBHO-IpaBoBuME akTamu HBY Ta num JloroBopom, 3a yMOBH OIUTATH MOCIYT baHKy 3a Air0unMu
Ha MOMEHT Ha/IaHHA Takux nociayr Tapudamu banky.

2.3.Vknanatoun Jloroeip, CTopoHu mpuiiMaroTh Ha cebe BCi 000B’s3kM Ta HaOyBalOTh BCIX MpaB, MEpea0auYCHUX I[IE0
[Iy6miyHOtO mpomo3umieto. JlOTOBip pO3MOBCIOMKYEThCSI Ha KOxHY CTOpPOHY, iXHIX IPaBOHACTYITHUKIB Ta 0Ci0, SKAM
MepearoThCs MpaBa Ta 000B’s3KH 3a JloroBopoM, € 000B’S3KOBUM ISl BCIX MEPETiUeHNX 0Ci0 Ta PETYMIOETHCS 1 TIYMAdUThCS
BIZITOBI/THO /IO YMHHOTO 3aKOHO/IABCTBA Y KpaiHU.

2.4.Micuem yknazeHHs JloroBopy € Miclie3Haxo DKeHHs mifpo3ainy banky, no sxkoro KiieHToM nmopaBaiick JOKyMEHTH.

25 Iligmucannss Ta HamaHHsS KiieHtom Amnketu-3asBu 1o banky posrmsmaetses CropoHamu sk akment KitieHrta
(mpmitnsTTs wiei [Tyoniaroi npomo3umii barky) ymos [loroBopy Ta daxt yxiraganas KiaieatoMm Takoro Jlorosopy.

2.6.ITomavero Halle)KHUM YHHOM 3an0BHEHO1 AHKeTH-3asBu KitieHT Hagae baHky mpaBo Ha:

- 00poOKy NepCOHaNBHUX JIaHUX, OTPUMAaHKX Y 3B’SI3KY 3 YKJIQIEHHSM Ta BUKOHaHHSIM 11boro JloroBopy;

- BUKOPHCTAHHS IEPCOHAIBHUX JAHUX B HACTYITHUX IUJISIX: 3a0e3nedueHHs peatizauii bankom ta/abo TpeTiMu ocodbamMHCBOET
(hiHAHCOBO-TOCIIOAPCHKOI AiSTIBHOCTI, MPOTOHYBAaHHS MMOBHOTO Kojia mociyr bankom Ta/abo TperiMm ocobamu, y TOMY YHCII
[UIIXOM 3JIMCHEHHS TPSMHUX KOHTaKTiB 3a JIOTIOMOTOIO0 3ac00iB 3B’S3Ky, B TOMY 4HCIi, ajieé HE BHKIIOYHO, OIEPaTOpOM
MOOLTBHOTO 3B’A3KY; 3a0e3MeueHHs peajiizamii BiTHOCHH y cdepi eKOHOMIUHUX, (piHAHCOBHX IOCIYT Ta HOCIYT CTpaxyBaHHS;
3a0e3neueHHs peasi3allii BiIHOCKH 3 akmioHepamu baHKy Ta OB’ sI3aHIMH 0CO0aMU;

- iepenady (mommpeHHs) baHkoM mepcoHalbHUX JaHMX TpeTiM ocobaM, B TOMY YHMCII, ajle HE BUKJIIOYHO, OlepaTropam
MOOIUTBHOTO 3B 53Ky, B T.4. 3 METOIO ITOJAIBINOI 00pOOKHM, 3MiHH, 3HUIEHHS, BKIIOUCHHS 10 0a3u MepCOHANbHUX JaHuX baHky
Ta/abo TpeTix ocid, B TOMY 4YHMCII, aje He BHKIIOYHO, ONEpaTopiB MOOUIBHOTO 3B’SI3KY, BIIOBIIHO 10 3a3Ha4eHOi MeTH Ta Oe3
HeoOxitHOCTI HaaHHs KitieHTy MMchbMOBOTO MOBIJJOMIICHHS TIPO 3A1HCHEHHS 3a3HaYCHUX AiH. - Ha Nepeiady NepcoHAIbHUX JaHUX
TpeTiM 0co0aM BiIIOBITHO 0 3a3HAYCHUX IIUICH.

OpnHovacHO 3 mianucaHHsM Iboro JloroBopy nepcoHanbHi naHi KiieHTa BHOCATBCS B 0a3y NEpCOHAIBHUX JAHHUX, NPH
upomMy KitieHT moBimomiieHWid Tpo cBOi MpaBa, 3a3HaveHi B cT. 8 3akoHy Ykpainu «[Ipo 3axucT mepcoHanbHHMX JAHUX», I
BUKOPHCTAHHSI IEPCOHATIBHUX JaHUX, 10 3a3HAa4YEHI BHIIIE.

Krienr magae banky npaBo Ha po3kpuTTs iHpopmanii BimHOCHO cebe Cmyx0i BHyTpimHiX goxoxais CIIA abo iHmomy
opraHy, BU3Ha4€HOMY YNHHUM 3aKOHOJIaBCTBOM YKpaiHH /1t 000B’I3KOBOTO BUKOHAHHS BUMOT B pamkax FATCA.
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Kmient Hamae 3romy banky Ha mepemady MepcOHaIbHUX JaHWX Ta iH(opmamii mpo YMOBH KpEAWTHOI omepamii Ta
BHKOHaHHs 3000B's13aHb 3a M JloroBopom nmo KpemutHoro peectpy HarioHanpHOro 0aHKy YKpaiHu, BiAMOBiIHO MO0 3aKOHY
VYkpainu «[Ipo BHeCeHHsI 3MiH 10 JESKUX 3aKOHIB YKpaiHU MO0 CTBOPEeHHS Ta BeneHHs KpemutHoro peectpy HarmionamsHOTO
0aHKy YKpaiHu Ta BIIOCKOHAJICHHS MPOIIECIB YIIPABIIHHS KPESIUTHAMH PU3UKaMU OaHKIB.

2.7 .JTomauero Aukern-3asBu KimieHT Takox Hamae baHKy CBOIO 3rofy Ha:

- 30ip iH(opmarii mpo ocodOy KiieHta Ta #oro (piHaHCOBHIA CTaH y TpeTiX 0ci0, ski moB’s3aHi i3 KilieHTOM poIUHHHUMU,
0COOMCTUMH, JIIOBUMH, TIPO(deCciHHIMHU 200 IHIIMMH CTOCYHKaMU B colliaibHOMY 1o0yTi KitienTa;

- mepenayuy BioMocTeii, siki crocytoThes KimieHTa, Ta 3riiHO i3 3aKOHOJaBCTBOM BITHOCSTHCS JO OAHKIBCHKOT TAEMHHIII.

Lls# 3roma crocyeTbesi mepenadi BiIOMOCTEH, SIKi MICTATh OaHKIBCBKY Ta€MHHMIO, MapTHepaM baHKy Ta IHIIUM TpeTiM
ocobaM, y T.4. HE3aJECKHMM ayIUTOPCHKUM areHTCTBaM, areHTCTBaM 31 300py naebitopcbkoi 3aboproBaHocTi, B 00cCs3i,
HEOOXiTHOMY Ul BUKOHAaHHS HUMH Ta BaHKOM CBOiX (YHKIIH, y T.4. 3 METOI0 BHKOHaHHA yMoB IlyOmiuHOi mpomnosuiii.
Po3kpurTs 1 mepemada BiOMOCTEH, AKi BiTHOCATHCS 1O OaHKIBCRKOI TAEMHHIN, 3MIHCHIOETHCS BaHKOM y BiAmoBimHOCTI 1O
YUHHOI'O 3aKOHO/IaBCTBA Y KpaiHu.

[Ipu upomyKirieHT, momadero AHKeTH-3asBH, TAKOXK HaJae 3rony baHky Ha mepeaady mepcoHaIbHHUX JAaHUX Ta iHpopMarii
PO YMOBH KPEeIWUTHOI Olepallii Ta BUKOHaHHA 3000B's13aHb 3a uM JoroBopom mo KpenutHoro peectpy HamioHamsHOTO OaHKY
VYxpainu, BigmoBigHo 10 3akoHy Yipainu «IIpo BHecCeHHsS 3MiH IO MESKHX 3aKOHIB YKpalHH MO0 CTBOPEHHS Ta BEICHHS
KpenurtHoro peectpy HarionanbHoro 6anky YkpaiHu Ta BIIOCKOHAJIEHHS IPOLECIB YIIPABIIHH KPEIUTHUMU PU3UKaMHU OaHKIB».»

2.8.bank mae npaso BimmoBuTH Kiienty B oOcimyroByBanHi. IlincraBamu ans BiamoBu KiieHTy B #oro o0OciyroByBaHHI
MOXYTb OyTH, B T.4., ajle HE BUKJIIOYHO, HEJOCTOBIPHICTh BKa3aHMX y AHKeTi-3asiBi JaHWX, HeHajaHHs KiieHTOM Ha BHMOTY
banky HeoOXiHUX JOKYMEHTIB YM BiIOMOCTEi, 00 YMHCHOTO HaJlaHHS HENpaBAWBHUX BiJOMOCTEH, HEOOXITHHUX IS 3'ACyBaHHS
ocobu Kitienra, cyti fioro misutbHOCTI, (hiHAHCOBOTO CTaHy, a TaKOX iHII mepeabaueHi Ta/abo He 3a00pPOHEHI 3aKOHOIaBCTBOM
mizctaBu. BimmoBa Banky B oOcnyroByBanHi KiieHTa 3a Takux ymoB po3risimaerhesi CTOpoHaMu sk posipBaHHs JloroBopy
BbaHKOM B 0THOCTOPOHHBOMY TTOPSIZIKY.

2.9.0monatkyBanHs noxoniB KimieHTa, sSiKi BiH OTpUMY€ BIiATIOBIZHO 1O yMOB LBOTo JlOTOBOpPY, 3MIMCHIOETHCS 3TIiIHO 3
HOpPMaMH YHHHOTO 3aKOHOJaBCTBa YKpaiHH.

2.10. YmoBu rapantyBanHs @oHIOM rapaHTyBaHHS BKJIAIIB Qi3udHUX 0ci0 (mami - @oHI) moa0 BiANIKOTYBaHHS KOIITIB
Ha Ilotounomy paxyHky/[loTouHOMY paxyHKy 3 BuKopucTaHHsAM [IK/BxiagHoMy(iemo3UTHOMY) paxyHKY BCTaHOBIIOIOTHCS
YMHHUM 3aKOHOZABCTBOM YKpaiHH.

Ha Bumory BkiagHuka min 4ac ykJaJeHHS IOTOBOpY CTpokoBoro Bkmany Bank Hamae po3paxyHOK HOro J0XOAiB Ta
BUTpAT, OB’ s3aHKUX 3 PO3MillleHHsIM Bkiiay, B sIkoMy 3a3Ha4aeThCsl Taka iH(OpMaIist Ha JaTy 3BEpPHEHHS:

1) cyma HapaxoBaHHX BiICOTKIB 3a BECh CTPOK po3MiliieHHs Bkiaty, 3a3HaueHn#t y 10roBopi (1711 CTPOKOBHX JJOTOBOPIB);

2) cyMa ToJaTKiB i 300piB, siKi yTpUMYIOThCS 3 BKITajHuKa, 3a BeCh CTPOK po3MilieHHs Briamy ([ CTPOKOBHX TOTOBOPIB),
3a3HAYECHUH B JIOTOBODI, 13 BU3HaYeHHIM iH(popMallil, mo baHk BUKoHye (yHKLIT TOJaTKOBOTO areHTa;

3) cyma KOMICIfHMX BHHArOpOJ| Ta iHIII BUTPATH KI€HTA 3a MEpioiaMH, MOB’si3aHi 3 PO3MIMICHHSAM Ta OOCITyrOBYBaHHSIM
Bxuany.

Ha Tlotouynnii paxyHOK/BximamHuii (1emO3UTHUI) paxyHOK, BIIKPUTHI B paMKax poro JloroBopy, 3 JaTH aKIENTyBaHHS
uiel [TyOmiaHOoi mpomo3uIil HOMHUPIOIOThCS TapanTii @oHIY rapaHTyBaHHS BKIIAAiB (i3HUHUX OCI0.

Ha Bumory Kitienra bank Hanmae Butsr 3 [1yOmigHOT mpormo3uii, 3acBiqueHIA YITOBHOBAKCHNM IPAIliBHUKOM baHKy.

2.11.I1pu ykmagarHi JloroBopy Ta BCix HOTO MOJATKIB i iHIIMX CYITyTHIX JHOKyMeHTiB baHkoMm Moxe OyTH 3acTOCOBaHO
(hakcuMiIbHE BIITBOPEHHS MIANUCY YIOBHOBA)XEHOT 0COOM Ta BiIOMTKY MedaTku baHky, 1m0 BiATBOpEHi 3ac00aMU €JIeKTPOHHOTO
abo 1HHIOrO KOMiloBaHHS. BulleBKka3aHi BiTBOpEHHs BIATHUCKY NedyaTku baHky Ta miamucy yrnoBHOBakeHOI ocoOu banky 3a
CBOIMH TIPaBOBUMHU HACJIiIKAMHU TPUPIBHIOIOTHCS JI0 BJIACHOPYYHOT'O MiJMNKCY JOKYMEHTIB YIMOBHOBa)X€HOI ocoboro baHky Ta
CKpIIUIEHHSI JOKYMEHTIB NeYaTKol baHKy B opHriHaidi, i He MOXYTh OyTH BUKOpHCTaHi B MailOyTHbOMY Yy SKOCTI MiJICTaB JJIst
Bu3HaHHS [l0roBopy/ JOKyMEHTY He/liHCHUM, HIKUEMHUM a00 HEYKJIaJeHUM.

bank, kepytounch Hopmamu ctarti 207 LuBineHoro konekcy Ykpainu npononye Kiienty, a KiieHT noro/pkyeTbes 3 Tum,
oo mif Yac miamucanHs 3 00Ky BaHKy HJOKyMeHTIB, HEOOXITHHX IS YKIAJaHHS I[boro JloroBopy Ta BCiX HOTO JOAATKIB 1 1HITIX
CYITyTHIX JOKYMEHTIB, BHKOPUCTOBYBATUMETHCS (PAKCHMITBHE BiITBOPSHHS IIiIMUCY YIIOBHOBaXXCHOT ocoOm baHky Ta BimOHUTKy
nmedaTkd baHKy, sKi HaHeceHi 3aco0aMM eIeKTPOHHOTO a0o IHIIOTO KOIIOBAHHS Ta 3pa3KH SKUX MICTAThCA B IIBOMY ITYHKTI, a
came:

laeHTHdixaui%
kon 2002356N

Higmuc Tonoeu [IpaBninas Josransceka I'.B.

Ta BIZONTOK IEYATKH
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2.12.3 ycix nuTaHb, o He BperyapoBaHi JloroBopom, CTOPOHU KEPYIOTHCS YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

PO3/L1 3.
MNOPSAJOK BIAKPUTTS, OBCJYTI'OBYBAHHS TA 3AKPUTTSI NOTOYHUX PAXYHKIB
3.1. IOPSIAOK BIAKPUTTS TA OBCJIYI'OBYBAHHSA ITIOTOYHUX PAXYHKIB

3.1.1. Tlopsimok BiAKPHUTTS, 0OCIyroByBaHHs [10TOYHOTO paxyHKYy Ta BUKOPHCTAaHHS KOILITIB 32 HUM, a TaKOX IOPSIOK
3akputTs [loTOUHOTrO paxyHKy BuzHayaeThes JloroBopoM, HopMaTiHBHO-NIpaBoBUMH akTamMu HBY Ta 3akoHOmaBcTBOM YKpaiHu.

bank Binkpusae [1oTouHi paxyHKH JUIs BIIaCHUX HOTPeEO:

- (bi3nuHNM 0co0aM (pe3uJeHTaM Ta HEPE3UICHTaM);

- Ha iM’s1 MaJIOJIITHIX 0ci0 (xmiTel, ki He qocATH 14 poKiB) 3a 3BEPHEHHAM iX 3aKOHHHX IIPEICTABHHUKIB;

- HENIOBHOJIITHIM 0co0aM BikoM Bix 14 mo 18 poxkis;

- 3a 3BepHEHHAM OZHi€l (i3naHOI 0co0M Ha iM’s iHIOI (Pi3mgHOI 0cOOM Ha MiACTaBi TOBIPEHOCT;

- pisuaHUM ocobaM I 3ifiCHeHHS AEeIKUX BUAIB BUIUIAT (3apOOiTHOI IIaTH, AUBiNEHAIB, CTUIICH 1M, TIEHCIH, comianpHOi
JIOTIOMOTH, TIOBEPHEHHS HAJUTUIIIKOBO CIUIAYEHHX CyM, IHIINX BHUIUIAT);

- Ha iM’4 (i3UYHOT 0COOM, BU3HAHOT CyJIOM HEAI€37aTHOIO, 32 3BEPHEHHSM il 3aKOHHOT'O NPE/ICTABHUKA;

- Ha iIM’s1 (hi3UIHOT OCOOM, IIUBINIFHA JTIE3AATHICTD AKOT OOMEKCHA, 32 3BEPHCHHSM ii 3aKOHHOTO MPEICTABHUKA.

Oco0nuBOCTI BIIKPHUTTS, 3aKPUTTA Ta (YHKIIOHYBaHHS KOXKHOTO 3 BKAa3aHUX PaXyHKIB BCTAQHOBJIIOIOTHCS BIATIOBITHO JI0
HOpPMaTHBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHIX nponenyp banky.

3.1.2.bank, Ha miaTBep/pKkeHHs (akty yknanaHus i3 Kiientom JloroBopy, Bhpasi mosigomutu KiieHTa mpo mpuiHATTS
AnkeTH-3asBH  JTHCTOM-TIOBiqoMIeHHAM/CM C-TI0BIJOMJICHHSIM/IMCTOM-TIOBIIOMJICHHSIM Ha CJICKTPOHHY TIIOIITY 3a aIpecoro/
Homepom ¢inancoBoro Ttenedony/enekTpoHHo0 anpecoro KirieHta, 3a3HadueHuMEH B AHKeTi-3asBi Kiienta, abo iHmmMm
KaHaJlaMH 3B'A13Ky nepenbadeanmu nuM Jlorosopom. I1pu npomy, B Oyzab-sikomy Bunanxy, Jlorosip Oyae BBaXXaTHCS YKIAJCHUM 3
natu otpuMmanHs bankom Ankern-3asBu KitieHTa, He3anekHO Bix Toro uu Oyno nepexbadene nosinomieHHs KiieHTta nmpo akument
MIOBIZIOMJICHHS Ta 49X OYJIO Take IOBiIOMJICHHS BiAnpasieHe bankoM, a sKmo Take moBimomiieHHs Oyio BianpasieHe bankoM - To
HE3aJIe)KHO BiJ] TOTO, Y OYyJIO Take MoBimomieHHS oTpuMaHe KiieHToM, abo, 3 Oyap-akux mpwdmH, Oyno orpumane KiieHToM
Ii3HIIIe BKa3aHOTO B AHKeTi-3asBi cTpoKy (Ko B AHKeTi-3asBi OyB 00YMOBICHHI TaKHHA CTPOK).

3.1.3 Kuienr BianosigHo no {usinsHOro kopekcy Ykpainu, HopMm 3akoHy Ykpainu «IIpo miarikHi cuCTeMHu Ta mepekas
KOWITIB B YKpaiHi», [HCTpykuii mpo Ge3roTiBKOBI po3paxyHKH B YKpaiHi B HaI[lOHAJbHIH BalIOTI, 3aTBEPKEHOI IIOCTAHOBOIO
Ipasninas HBY Bix 21 ciuns 2004 poky Ne22 (i3 3MiHaMu 1 JONMOBHEHHSIMM), AOpy4Yae (HaJae po3nopskeHHs) baHky
CaMOCTIHHO 3[IICHIOBAaTH HOTOBipHe CHHMCAHHSI TPOIIOBUX KOMWTIB 3 I[lOTOYHOro paxyHKy Ha yMOBaX, BH3HAUCHHX MM
JloroBopom.

3.1.4 Kuient nmopyvae banky 3milicHIOBaTH noroBipHe crincaHHs 3 [lorounux paxyHnkiB KitieHTa B HaIlioOHaNbHIN BaNIOTI Ha
KopucTh baHKy cyMm KowmiciitHux BuHaropon banky, ski mepembaveni Tapmpamu B YacTWHI, IO BH3HAYa€ BapTiCTh
obciyroByBanHs [loTouHOrO paxyHKY Ta NpOBEICHHS OE3rOTIBKOBHX i TOTIBKOBHX OIepamliii mo HpoMmy. Po3mip komiciii Ta
MEPiOINIHICT 1X CIUIATH, a OTXKE U MepioJUIHICTh IPOBEACHHS TOTOBIPHOTO CIIMCaHHA, BU3HaueH| Tapudamu.

3.1.5.Y Bumanky BincytHocTi Ha [Torounmx paxyHkax KirieHTa B HaIliOHaJBbHIA BAIOTI CYMH KOIITIB, JOCTaTHBOI IUIS
NIPOBEJICHHS PO3paxyHKIB 3a HajaHi 3rigHo mporo JloroBopy mocmyru, KmieHT Hagae mpaBo banky 3ailicHIOBaTH OTOBipHE
CHMCaHHS 3 IOTOYHHMX paxyHKiB KiieHTra B iHO3eMHHMX BamioTax, BigkpuTux B banky. /lns uporo Kiient mopyuae banky
CaMOCTIHHO TPO/IaBaTH BIJINOBIJHI CYMH 1HO3€MHOI BaJIOTH B PO3Mipi, HEOOXIIHOMY UIsl CIUIATH KOMICiH (B TOMY YHCIII KOMICii
3a MPOJaX 1HO3EMHOT BAIIIOTH), 1[0 3HAXOIATHCS Ha IIMX paxyHKax, Ha BPY 3a komepuiiiHUM KypcoMm, SKHil CKJIABCsS Ha JICHb
NpOJIaXy, & CyMy HAalliOHAIBHOI BAJIOTH, OTPUMAaHy BiJ MPOAaXy IHO3EMHOI BANIOTH AJsl CIUIATH KOMICIH, HAlpaBisATH Ha
BIINOBIHUI paxyHOK baHky 0Oe3 momepeaHboro 3apaxyBaHHS Ha [IOTOYHHI PaxyHOK, YTPUMYIOUM MPH I[OMY 33 PaXxyHOK
Kitienra Bci mepedavyeHi YMHHHUM 3aKOHOJAaBCTBOM IOIAaTKU Ta 000B’SI3KOBI TLIATEXKI.

3.1.6.3a3HaueHa MOXKITMBICTD TOTOBIPHOTO CIHCAHHS € MPaBOM, a He 000B’s13koM baHka, Tomy KitieHT He 3BUTBHAETHCS Bif
BiINOBiTANBHOCTI Tepen baHkoM 3a HecIiaTy (HETOBHY OIUIaTy) KoMiciitHoi BuHaropoau banky 3a Hagani oMy bankom mociyru
Ta 31ilicHeHi 3a foro [IoToYHNMM paxyHKOM orepartlii B Mexax nporo JJorosopy.

3.1.7.Ha 3anumoxk KoOIITIB, IO 3HaxomsiThcss Ha IloTouHOMY paxyHKy, 3a (akTHYHHH CTpOK iX 3HaXOJDKEHHS Ha
[Morounomy paxyHky bank HapaxoBye Ta crutauye KimieHTy IpoueHTH, po3Mip SIKMX BcTaHOBIICHO Y Tapudax.

3.1.8. [IponieHTH HApaXOBYIOTHCS IMOMICSYHO B OCTaHHIA PoOouMid IeHbh MICSIlSI 3a 3aJIMIIKAMA KOIITIB, SKi 3HAXOIMIIUCS
Ha [ToTouHOMY paxyHKy Ha KiHEIb KOXKHOTO JTHS TPOTSITOM 3BITHOTO MICSIsl, BUXOASUU 3 (PaKTHUHOI KUTBKOCTI JHIB B MICIli Ta
(baKTHYHOI KiJIKOCTI JHIB B POIIi.

3.1.9.bask crutauye HapaxoBaHi mpoleHTH Ha [loTounuii paxyHok KiieHTa He mi3HilIe 0CTaHHBOTO P000YOro aHs Micsiis
HapaxyBaHHsS IPOICHTIB, NUIIXOM IX 3apaxyBaHHS Ha lloTounmii paxyHok. Ilpm 3akputti [loTouHOrO paxyHKy HapaxoBaHi
MIPOIICHTH BHUILIaUyl0Thcs KiieHTy rortiBkoro 3 kacu banka abo mMoxyTs OyTu mepepaxoBaHi bankom Ha iHIINH, BH3HAYCHHH
KiienToM, paxyHOK.

3.1.10.ITpn HenocratHocTi KomTiB Ha [lorouHomy paxyHKy KiieHTa Ui omulaTM KOMICIHHOT BHHAropoJy 3a IOCIYTH
Banky, ocTaHHI# MOXKE BiIMOBHUTH Y HaJlaHHI BiIIOBITHOI ociyru KimieHTy.

3.1.11.Haxnanenss apemrty Ha IloTouHuii paxyHOK abo 3ynmUHEHHs omnepauiil 3a HUM, IO oOMexye mpaBo KiieHTa Ha
PO3IOPSILKEHHST KOLITAMH, MOKJIMBE TUIBKU Y BHIIA/IKaX, BCTAHOBJIICHUX YHHHHUM 3aKOHOAABCTBOM YKpaiHH.

3.1.12. Ha IToTouHmii paXyHOK BCTaHOBIIIOETHCSI HesHmkyBapHui 3amumiok B po3Mipi 100 (cto) rpa. 00 kor.

12



3.1.13.KuieHT Mae€ npaBo:

3.1.13.1.CaMOCTIiiHO PO3MOPSAIKATHCS KOIITaMH Ha II0TOYHOMY paxyHKY 3 JOTPHMAHHSIM BUMOT YHHHOTO 3aKOHOaBCTBA
VYkpainu ta uporo Jlorosopy.

3.1.13.2.0dopmMuTH IOBIPEHICTH HA PO3MOPSMKCHHS [IOTOYHHM paxyHKOM IHIIIA 0CO0l B MOPSIKY, MEpPea0adcHOMY
YUHHUM 3aKOHO/IABCTBOM Y KpaiHHU.

3.1.13.3.0tpumysaru inpopmaniro rpo aitoui Tapudu, cran [loTouHoro paxyHKy y BUIIIsiAl BUcku/I0BiAKK BiAIOBITHO
110 yMOB 11p0r0 JloroBopy Ta mitounx Tapudis.

3.1.13.4. PozipBaru lorosip Ta 3akputu [loTouHnit paxyHOK B HOPSAKY nepeadaueHoMy nuM JloroBopom.

3.1.13.5. PeanizoByBaTH iHIII MpaBa, BU3HAUYCHI yMOBaMH 11,00 /IOrOBOpY Ta YMHHHMM 3aKOHOAABCTBOM YKpaiHH.

3.1.14. KnieHT 3000B’A3y€THCS:

3.1.14.1. lotpuMyBaTUCS BHUMOT YHWHHOTO 3aKOHOIABCTBA YKpaiHM 3 NHUTaHb 3amo0iraHHs Ta MPOTHIII Jeramizamii
(BiIMUBaHHIO) TOXOIIB, OJIEPKaHUX 3JIOYMHHMAM IUIIXOM, (PiHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HHUIIEHHS, a TAKOXX MO0 3MIMCHEHHS pPO3paXxyHKOBO-KAaCOBHX OIepalliii, 30KpeMa 3aCTOCOBYBATH TUTBKH IependadeHi
YHHHUM 3aKOHOJIAaBCTBOM (POPMH PO3PaXyHKIB.

3.1.14.2.CBoeuacHO 37iICHIOBATH OIUIaTy 3a BUKOHAHI baHkoM omepamii i HamaHi mOCIyTH y BigmoBigHOCTI 10 Tapudis,
0 Jif0Th Ha MOMEHT 3[iHiCHEHHS Takoi omepamii Ta/abo HaJaHHS IOCITYTH, a TaKoX 3abe3nmedyBatu po3mip HesHrmkyBaHOTO
3aIMIIKY KowuTiB Ha [loTroyHOMY paxyHKYy, SIKIIO e nependadeHo JJorosopom.

3.1.14.3.He BukopuctoByBatH IloTOuHMII paxyHOK /I TIPOBEAEHHS oOmepailidd, NOB’S3aHUX 13 3AIHCHEHHIM
MAPUEMHULIBKOT MiSUTBHOCTI, a B pa3i BigKpUTTsA [loTOYHOro paxyHKy Ul BHIUIATH TEHCIi Ta COLaJbHOI JOIOMOTH — HE
BUKOPHUCTOBYBaTH Takuii [1oTo4HMI paxyHOK il OTpUMaHHs OyIb-SKHX KOILITIB, KPIM CyM IEHCIi cOLiaJlbHOI JOIOMOTH Ta
IHIIUX, Nepe0aveHnX 3aKOHOM COLliabHIX BUILIAT.

3.1.14.4 HapnaBaru banky ingopmariiro mono HanexxHocti KitieHTa Ta #oro npeacTaBHUKIB 10 THX, 110 3rigHo n.13, m.19 ta
m.25 crarti 1, po3mimy 1, m.2 gacturm 5 crarti 6 posniny Il 3akony Vkpainm «[Ipo 3amoOiraHHs Ta MPOTHIIIO Jeraiizarii
(BIIMUBaHHIO) TOXOIIB, OEPKAaHUX 3JIOYMHHAM IUIIXOM, (JiHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30po1
MacoBOTO 3HHUIIEHHs» Bif 14 xoBTHS 2014 poky Ne 1702-VII 3i 3MiHaMu Ta JONOBHEHHSIMH BiTHOCSATHCS A0 MyONigHEX 0cid abo
ONMM3BbKHX M TIOB’A3aHUX 3 HUMH.

3.1.14.5. BukoHyBaTH iHIIi 000B’ 3K BU3HAYCHI IIIM J[OTOBOPOM Ta YHUHHUM 3aKOHOJIABCTBOM YKpaiHU.

3.1.15. bBank mae mpaBo:

3.1.15.1.Bumararu y KiienTta HanaHHs JOKyMEHTIB Ta iH(opMauii, o nependadeHi YMHHUM 3aKOHOJaBCTBOM YKpaiHH, y
T.4. st inentudikanii ta Bepudikauii ocobu Kmienrta abo Horo BHBYEHHS, YNOBHOBa)XEHHX HHMM 0Ci0 Ta 3'ICyBaHHs HOTro
(hiHAHCOBOTO CTaHy TOINO. Y BHNAAKY HeHamaHHs KilieHTOM HEOOXiTHMX MOKYMEHTIB 4M iH(popMallii, 800 HABMHCHOTO HaJaHHS
HenpaBauBoi iHpopmarlii npo cede, BinmMoBuTH KilieHTY B 00CITyroByBaHHI.

3.1.15.2.BukopucroByBaTi rpouioBi komtu Ha [loTouHOMY paxyHKy, rapanTyroudu npaBo KiieHTa Oe3nepenkoHo
PO3IOPSIDKATHCS UMM KOIITAMH.

3.1.15.3.BimmoButH KitieHTy B 3/1iliCHEHHI/3a0€3NIeUeHHI PO3PaXyHKOBUX 1 KACOBHX omeparlii 3a [IoToYHIM paXyHKOM TpH
HAsBHOCTI (pakTiB, IO CBiM4aTh Mpo HOpymIeHHsS KiIieHTOM BHMOT YHHHOTO 3aKOHONABCTBa, a B pasi BimkpurTsa [lotounoro
pPaxXyHKY JIJIsl BHIDIATH TIEHCIT Ta COIiaJIbHOI JOIIOMOTH - SKIIO OIepallis OB’ s3aHa i3 3apaxyBaHHAM OY/b-sIKUX IHIITUX KOIITIB,
HDK CyMH TEHCii, cOmiaJbHOi JONOMOTHM Ta IHIIMX, IepeAdadeHuX 3aKOHOM COLIaJbHUX BHIUIAT, & TaKOX Y BHUIAIKY
BCTaHOBJICHHS, II0 TaKa OMepallisi MiCTUTh O3HAKH Oleparlii, ska mipisrae (GiHaHCOBOMY MOHITOPHHTY BIATIOBITHO 1O 3aKOHY
VYkpainu «IIpo 3anobiranHs Ta MpOTHIIIO Jeraiizauii (BiIMUBaHHIO) IOXOMIB, OAEPKAHNX 3JIOYMHHUM LULIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p01 MacoOBOTO 3HUIIEHHS» a00 MICTUTh iHII PH3HKH, BH3HAaueHI BaHkom
3TiHO PU3UK-OPIEHTOBAHOTO MIAXOTY.

3.1.15.4.KonrposmoBaru npoBeieHHs omnepaiiii 3a [lorounnm paxynkom KirieHTa y BiANOBIZHOCTI 10 BHUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU Ta HOPMAaTUBHO-TIpaBoBHX akTiB HBY.

3.1.15.5.3akpuru IloTounmii paxyHok Kiienta Ta moctpokoBo npunuuutH Iito JloroBopy 3a Ilpoaykrom bBanky y
BUIAJKax IepeadadeHnx M JJorosopom.

3.1.15.6. PeanizoByBaTH iHIII ITpaBa BU3HAYEHI MM J[OTOBOPOM Ta YHHHHIM 3aKOHOJABCTBOM YKpaiHU.

3.1.16. bank 3000B'A3y€ThCs:

3.1.16.1.Bigkpuru Kiienty [loTo4Huii paxyHOK Ha MiJCTaBi JTOKYMEHTIB, MOJAHUX HUM 3TiTHO YHHHOTO 3aKOHO/aBCTBA
VYkpainu Ta micis npoBeeHHs ineHTudikanii ocoOn Ta BuB4YeHHs KitieHTa Ta BXKUTTS 3aX0iB BIIIIOBIIHO 10 3aKOHOJABCTBA, SKE
peryioe BiTHOCHHHU y cdepi 3amobiraHHs Ta HPOTHAIl Jieranizamii (BiIMHBAHHIO) JOXOIIB, OJCPKAHUX 3IIOYUHHHUM IUISTXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOT'O 3HUIIICHHS .

3.1.16.2.Bectn po3paxyHKOBO-KacoBe 00CiyroByBaHHs [10TOYHOrO paxyHKy Ta BHKOHYyBaTu 3a gopydeHHsM KiieHra B
MeXax 3alUIIKy KomTiB Ha [loTo4HOMY paxyHKY pO3paxyHKOBi, KacoBi Ta iHmI omeparii, gxi mnependadeHi YHHHUM
3aKOHO/IABCTBOM Y KpaiHH.

3.1.16.3.BukoHyBaTi B Mexax 3anuiKky Ha [IoToyHOMY paxyHKy IuiaTikHI JopydenHs: KilieHTa B HalliOHaJbHI BajfoTI,
orpuMmani nporsirom OnepaniifHOro 4acy, y A€Hb OTPHMAaHHS TakHX JIOPY4eHb, a Ti, 10 oTpuMaHi micyst OmnepatiifHoro gacy —
HacTynHoro PoGodoro aHs Ta B iHO3eMHill BaIOTI, oTpuMaHi npotsirom OnepaniiiHoro yacy, He Mi3Hille HacTynHoro PoGovoro
JtH, a Ti, 10 oTpuMaHi niciast OnepaniifHoro 4acy — He Hi3Hille HiK yepe3 OAnH poOoUuii AeHb, micis iX OTpUMaHHSI.

3.1.16.4.3apaxyBaru rpomIoBi KomTH, o Hamiinum Ha [lotounuit paxynok KiieHTa, B J€Hb HAaIXOMKCHHA 0 baHKy
BIZINOBITHOTO PO3pPaxyHKOBOTO AOKYMEHTa. SIKIO pO3paxyHKOBHH JOKYMEHT HafiimioB no banky B micisionepauiiiHuii yac, To
3apaxyBaHHs KowTiB Ha IloTounuii paxyHok Kiienta Moske 3nuiiicHioBatucst HactymHoro PoGodoro aus. IIpm mpomy komrtw,
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NIPUWHATI y BUXiAHI a00 CBATKOBI JIHI, 3apaxOBYIOThCsl Ha [loTounmii paxyHOK B meprnuii Pobouwii AeHp Mmicias BHXiTHUX abo
CBATKOBHX JIHIB.
3.1.16.5. BukonyBaru iHIi 000B’s13KK BU3HAYEHI 1M J[OrOBOPOM Ta YMHHUM 3aKOHOABCTBOM Y KpaiHH.

3.2. NOPAJOK BIAKPUTTA TA OBCIYIOBYBAHHSI IOTOYHHUX PAXYHKIB 3 BUKOPUCTAHHSIM
IJIATI)KHOI KAPTKU

3.2.1.bank Hazae mocayru KiieHTy 1110710 BiAKPHUTTS, 00CIyroByBaHHS Ta 3aKpUTTs [10TOYHOTO paxyHKY 3 BUKOPUCTaHHIM
K, odopmnse Kaprky ta ITIH no Hei, a Takox 3a0e3neuye 3iiicHEHHS po3paxyHKiB 3a OnepauisMu B MeKaxX BCTAHOBJICHOTO
Jmimity oBepapadTy/ButparHoro nimiTy, y TOpSAKY, nependaueHOMY UYWHHUM 3aKOHOAABCTBOM YKpaiHH, HOPMaTHBHUMHU
nokymentamu HBY, JloroBopom, Ilpasunamu kopucrysanus 1K banky, nirounmu Tapudamun banky Ta npasunamu [TnaTi>xHux
CHCTEM.

3.2.2. bauk BimkpuBae Kimienty Ilotounmii paxyHok 3 BukopucTaHHsM [IK B HamioHampHIM BamoTi YkpaiHu abo B
1HO3eMHi#l BaIIOTi Ha CTPOK Ta YMOBAaX, BU3HAYEHHX J[0TOBOpPOM.

3.2.3.bank, Ha miaTBepKeHHS (pakTy ykiaamaHai i3 Kimiearom JJoroBopy, Binkpusae Kimienty IloTouHmiA paxyHOK, a TAKOX
BrpaBi moBigomutn KiieHta 1po TOpuUAHATTI AHKeTH-3asBM  JHCTOM-TIOBinoMieHHSIM/CMC-TIOBIZOMIIEHHSIM/IUCTOM-
MOBIZIOMJICHHSIM Ha EJEKTPOHHY momry 3a aapecoro/Homepom ¢inaHcoBro TtenedoHy/enekTpoHHow aapecoro Kiienra,
3a3HaueHUMH B AHKeTi-3asBi KiienTa, abo iHIIMMU TeXHIYHUMHU 3aco0amu 3B's13Ky. [Ipu 1ipomy, B Oynb-skoMy Bunanaky Jlorosip
Oyne BBakaTHCS YKJIAJEHHM 3 JaTé oTpuManHs bankom Anketu-3asBu KitieHTa, He3anexxHo Bix Toro, unm Oyio mnependadeHe
noBigomsieHHs1 KiieHTa mpo akuent ta 4u OyJo Take MOBIJOMIICHHS BimnpaBiieHe BaHkoM, a sSKIO Take MOBIZOMIICHHS OYIO
BiZinpaBieHe baHKOM - TO He3aleXHO BiJ TOro, 4M OyJO Take MOBigOMIIeHHs oTpuMane KiieHToM, a0o, 3 OyIb-sIKMX HPHYUH,
Oyno orpumane KiieHTOM mi3Hile BKka3aHoro B AHKeTi-3asiBi CTpOKY (SIKIIO B AHKeTi-3asBi OyB 00yMOBIICHUI TaKHid CTPOK).

3.2.4.B pamkax yknaneHoro JloroBopy bamk opopmmoe Kiienty Kaptky, momepenaro o3HariommuBmmn KitieHTa 3 1mi€to
[Ty6migHOIO Tpomo3utieto Ta AirounmMu Tapudamu banky B moctymHiid Gopmi, nomsixoM po3mimeHHs i€l [TyOmigHoi mpomo3umii
ta Tapudis B nocrymaomy micui (BizainenHs banky Ta/abo O¢iniitamii caift banky Tomo) Ta Hagae mpumipHUK Takux Tapudis, a
takoxk Hamae [TIH. [pu mpomy ITIH moxe HamaBatuch 3acobamu CMC-moBimomieHHs, abo pa3oM 3 KapTkoro MOXyTh OyTH
nepenana KiieHTy 0fHMM 13 HACTYITHUX cII0c00iB, 0 00MpaeThcs baHKOM Ha BIaCHUH PO3CYA:

ocobucto Kiienty y Bigninenni banky npu yxnagassi 3 auM Jlorosopy;

v/ IUISIXOM HAampaBJeHHsS JIKCTa, 1o MictuTh Kaprky ta iHdopmanito mpo mopsimok orpumands I1IHa mo wei, 3a

3a3HayeHoro KiieHToM aapecoro;

v' ocobucto KilieHTy yoBHOBXEHHM PEICTABHUKOM 3a1ydeHol BaHKOM Kyp’epChKOi KOMIIaHii;

v' iHIIUM crIoco0OM, iHAUBIAyaNbHO y3roKeHuM bankowm i3 Kiientom.

3.2.5. TIK € BnacHictio banky; emityerbcst Ha iM’st [lepkatenst ocHoBHOI [1K/Ha im’s1 [epxkarens Jonarkosoi 1K, mio
3a3HaueHMH B 3asBi KiieHTta, sikomy KiieHT HamaB MOBHOBaXKEHHs 10 BUKOHAHHIO omeparii 3 BukopuctaHHsaM [IK 3a paxyHox
KOIITiB, IO OOJIKOBYIOThCS Ha ioro [lorounomy paxynky 3 BukopuctanHsm I[IK. IIK wamaetbcs [lepkatenro OCHOBHOI
ITK/epxaremto nonarkosoi 1K B TMMYacoBe KOpHUCTYBaHHS HAa yMOBaX, BCTAHOBJIEHHX J[OroBOpOM i Hi 3a SIKMX OOCTaBHH He
MoXe OyTH IrepefaHa iHIIUM oco0aM, 3a BUKJIIOYEHHAM BHITQJIKIB, IIepe0aueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu. bank mae
IpaBo y Oyab-sSKUIl MOMEHT Ha CBii po3cyn 3ynuHuTH 4u npusynuuuty firo 1K, a Takox BimmoButH KiienTy y ii moHOBNeHH,
3aMmiHi un BUIycky HoBux [IK y pa3i mopymenns Kiniearom 0yas-saxux yMoB nporo JloroBopy taato IIpasmn xopuctysanss [1K.

3.2.6.I1K namaerses Jepxatenro TTK (mig miamuae mpo (akT oTpuMaHHsS) MPOTATOM CTPOKY, HMOBiIOMIIEHOrO (3acobamu
CMC) na Homep ¢inancoBoro tenedoHy, micis 3aBepiieHHS BaHKOM MEpeBipKH 1 MiATBEP/DKEHHS IaHUX, MO0 MICTATHCS B
Haganux Jlepxkarenem 1K gokymeHTax.

3.2.7.I1K Bunaerbcst Ha Bu3HaueHui crpok aii. [lepeBunyck 1K Ha HOBHii cTpoKk 3a iHiniaTHBor0 KitieHTa 3/1ilHCHIOETBCS 32
3asBoto KirieHTa (B TOMY 4HCii 3pO0JIieHOI0 HUISIXOM 3BepHEHHsI B KoHTakT-1ieHTp abo 3amoBHeHHs 3asBkU Ha Caiiti banky um
IHIIUM 1UIIXOM, nepeabauennm ymoBamu Ilpoaykry banky Ta Tapudamu. Ilpu npomy KitieHT 3000B’s13aHUI CIUIATUTH KOMICIIO
Banky 3a o0ciyroByBanHs [loTounoro paxysky 3 Bukopuctanasam [1K ta ITK BimmosinHo 1o Tapudis banky.

3.2.8.Kuient mpoBoauTh po3paxyHku 3 BukopucTaHHAM [IK (ii pekBi3uTiB) TUIEKH B MeXaX CyMH BHTpaTHOTO JIMITY.
Bukonanns Kiienrom onepaniit 3 Bukopucranusm [1K i 311 iCHEHHS HUM T IIPHEMHHUIIBKOT AiTIBHOCTI HE JIOMYCKAETHCS.

3.2.9.bank Mae npaBo BcTaHOBUTH HesHwkyBanbHUiA 3anuimok Ha [TorounoMy paxyHKy 3 Bukopuctanssm [1K.

3.2.10.Knient nopydvae, a bank 3000B’s13yeThcsl B HOPSAKY JOTOBIPHOTO CHMCaHHS cHucyBaTH 3 [1oTOYHOro paxyHKy 3
BukopuctanHsaM 1K B cTpoku, Ha yMOBax Ta B po3Mmipax, Bu3HaueHHuX UM JloroBopom ta Tapudamu, HaCTYIHI CyMH:

3.2.10.1.cymu xowriB 3 ioro [loroynoro paxyHky 3 BukopuctaHHsM [IK B po3mipi, 1m0 A0OpiBHIOE a00 €KBiBaJCHTHUI
CyMi KOWITIB, O omepaiisx 3 BukopuctanHsM [1K, Ta HanpapisTH X Ha BiIIKOIyBaHHs BUTpAT, MOHECEHHX BaHKOM Ha KOPHCTh
[Mnati>xkHUX cucTeM y 3B’SI3KY i3 3AIMCHEHHAM Takux omepamnid. CrucaHHS 3a3HAYEHUX KOINTIB 3iHCHIOETHCS HAa BUKOHAHHS
BuMor EkBaiipiB, BUCTABJICHUX JI0 OIUIATH 3TiHO mpaswi [lnaTtixuoi cuctemu, He mizHime 180 (cra BiciMaecsTH) KajeHAapHHX
AHiB 3 aTh mpoBeaeHHs omnepanii 3 BukopuctaHasM [1K. ITpu ipomy B pasi Brparu I1K bank crimcye cymu KOmTIiB 32 BUMOTaMH,
BUCTABJICHHMH JI0 OIUIATH 3a IMEpioJl, 0 MUHYB 3 MOMeHTY BusiBieHHs1 Knienrom Btparu IIK no Momenty onepxkanus bankom
noBigomienHs Bix Kiienrta npo Brpaty 1K, niaTBepakeHoro Horo mucbMoBOIO 3asBOIO 3T1THO YMOB 11boro J[orosopy;

3.2.10.2.cymu kowmiciitHoi BuHaropoau BiamoBigHo no Tapudis banky. [Ipu mpomy CropoHH IiuniH 3roau, IO IS
yrpuMaHnHsi bankom kowmiciliHOT BuHaropoau 3 Ilortoynoro paxysky 3 BuxopuctaHusMm [IK B iHO3eMHil BamoTi (3a BifCYyTHOCTI
komrTiB Ha [TorouHomy paxyHky 3 BukopucranusaM [1K B HamionanbHi# Bamoti) KiienT nopyuae banky camocriitno (6e3 HagaHHsS
IIMCHMOBOTO JIOPYYEHHS) 3IIHCHUTH IpoJaX iHO3eMHOi BamioTH Ha BPY 3a xomepuiiHuM KypcoM, sSIKMH CKJIaBCS Ha JIEHb
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MPOJIaXKy, & CyMy HaIllOHaJIbHOI BAJIOTH, OTPUMAaHy BiJl MPOJAXy iHO3€MHOI BAIIOTH JJIs CIUIATH KOMICiH, HampaBlIaTH Ha
BiAMOBiNHUN paxyHOK banky Oe3 momepenHboro 3apaxyBaHHsS Ha [loTouHMI paxyHOK, yTPUMYIOYM IIPU LBOMY 3a PaxyHOK
KitienTa Bci mepenbadeHi YWHHUM 3aKOHOIAaBCTBOM TIOJATKH Ta 000B’I3KOBI IJIATEXKi;

3.2.10.3.cymu 30WTKiB, 1[0 BUHUKJIX B pe3y/bTaTi mopymenus Jlepxarenem ocHoBHOI ITK Ta/abo JlepikaTeneM 101aTKOBOT
ITK/JoBipeHor0 0c06010 3rigH0 YMOB JI0oroBopy;

3.2.10.4.cymn KpemUTHUX KOIUTIB, LIO MiJJsraroTh moBepHeHHIO J[lepkatenem IIK, mnpoueHTiB 3a KOpUCTyBaHHS
KPEIUTHUMHU KOLITaMH i cyMu TpadHUX caHKLii baHky, mo BuHMKaOTh 32 [Toroynnm paxyHkom 3 BukopuctanusaM I1K 3a rum
JloroBopowm;

3.2.10.5.cyMn HapaxOBaHUX MPOIICHTIB 3a KOpHUCTyBaHHS komramu Oepapadty/HecaHkiioHOBaHOTO OBepapadTy Mo
[Morounomy paxyHky 3 Bukopuctanusm [1K, a takox Bcro cymy HecankiionoBanoro oBepapadry;

3.2.10.6.cymu KoIITIB, SIKi TOMHJIKOBO 3apaxoBaHi bankom Ha [lorounuii paxyHok 3 BukopuctanHsM [1K Ta misraiors
MIOBEPHEHHIO BiINPaBHUKY.

3.2.11.V Bumazaky, SKIIO BaJfOTa TPOIIOBMX KOIITIB, IO 3HAXOAAThCA Ha [loTouHOMY paxyHKy 3 BHKOpHcTaHHAM [1K
Kiienra, BinkputoMmy B BaHKy, He cmiBmamae 3 BamroToro (paktuanaoi 3aboprosanocti Kiienra inmosinuo n.m.3.2.10.1.-3.2.10.6.,
IUIA TIoTamieHHs  Takoi 3aboproBanocti KimienTr mopydae bamky 3pailicHroBatm Big iMeHi Ta3a paxyHok KirieHta
KYHIBIIIO/TIpoAak/o0MiH iHo3eMHOI Bamiotn Ha BPY y cymi, HeoOximHill s morameHHs Takoi 3aboproBaHocti Kiienra, 3a
KOMEPIIITHIM KypCcOM KYMIiBIIi/ MPoJaKy/0OMiHy 1HO3EMHOI BAJIIOTH, IIO CKJIABCS HA JICHb 3MIHCHEHHS OMeparlii 3 MoJalbIIinM
3apaxyBaHHSAM Ha BianoBigHi Paxynku Kiienra ta/abo banka, yrpumyloun mpu oMy 3a paxyHOK KiieHTa Bci mepenbaueHi
YMHHHUM 3aKOHOZABCTBOM I10J]aTKU Ta 000B’3KOBI IIIaTexKi.

3.2.12.5lkmo Ha [loTouHOMY paxyHKY 3 BUKOpucTaHHsAM [IK HemocTaTHbO IPOIIOBHX KOILITIB JUIsi 3JIMCHEHHS CIIMCaHb,
3a3HaueHux B M.1m.3.2.10.1.-3.2.10.6., bank 3xiiicHIOE cCriMCaHHs CyM IO 3a3HAaYSHUM OIlepallisiM 3a paXyHOK HecaHKIiOHOBaHOTO
oBepapadTy.

3.2.13.I1opsmok BimmkomyBaHHs cyM baHky mpwm 3xificHeHHI omepanii 3 BukopuctanasaMm [IK MIIC Visa ta MIIC
Mastercard 3a mexxamu Ykpainu.

3.2.13.1. Inst xapTox MIIC Visa:

3a onepanismu 3 BukopuctanHsaM 1K cyma, mo moBuHHa OyTH BigmkonoBaHa baHKy, BU3HauaeThCsS y TPH €TAIH:

- CII0YaTKy, Hda MOMCHT IIPOBEACHHS OIepallii, 3MIHCHIOETECS TepepaxyHOK BiIOBIAHOT CYMH OIepalii i3 BaIOTH, B AKiit
(haKTHYHO 37IMCHEHO OTepallifo, y BaJIIOTY TPUBHS 3a KypcoM, BctaHoBiIeHHM MIIC Ha naTy mpoBeeHHS omeparii;

- IPOTATOM JBOX POOOYMX JHIB 3 IHS 3MIHCHEHHsS Omepallii cyma MpOBEACHOI omeparllii, 1o paHimnie Oyja BU3HAYCHA Y
BamoTi rpuBHs 3a Kypcom MIIC, nepepaxoByeTbes y BamoTy [loTouHoro paxyHky 3 Bukopuctanssm 1K 3a kypcom HBY Ha nary
3IIMCHEHHS TAaHOTO IIepepaxyHKy Ta 0JokyeThes: Ha [loTouHOMY paxyHKy 3 Bukopuctanusam [1K Kiienra;

- mpotsirom 30 (TpUAUSTH) KaJieHIapHUX AHIB 3 MHsA nposenceHus omepaiiii, MIIC Hamae Banky indopmariro momo
pO3Mipy CyMH MpoBeleHOl onepalii, a caMme: CyMH omepaunii y BalIOTi NpOBeAEHOI omepauii Ta CyMH omepamii y BajoTi
pospaxyHkis 3 MIIC, sky MIIC Bu3Ha4ae mIIIXOM IepepaxyBaHHA CyMH Omepalii i3 BaIIOTH oOlepamnii y BaJioTy pO3paxyHKiB 3
MIIC 3a xypcom MIIC Ha mMomeHT (opMyBaHHS HaHWX s baHky. Bavk 3mificHioe crimcaHHs cymm omepamii 3 [loTouHoro
paxyHky 3 BukopuctaHHsaMm IIK Kiienra y Bamiori Takoro PaxyHKy, mpu mpoMy cyma omepamnii y BaoTi Takoro PaxyHKy
PO3paxoBYETHCS IUIIXOM IEPEepaxyHKy cyMu omepamii y BamoTi po3paxyHkiB i3 MIIC, y Bamory I[lorouHoro paxyHky 3
BukopuctanHsiM I1K 3a kypcom banky, BcTaHOBJIEHMM Ha J1aTy CIIHCAHHS.

Ha naty yknananns ganoro JloroBopy BamoToro po3paxyHkiB i3 MIIC 3a onepaiisiMu y €Bpo BU3HaYa€ThCs BAIIOTA €BPO,
3a olepaiisMi y 1HO3eMHii BalIOTI, BiAMIHHIN Big €Bpo - € Bamota jgonap CIIIA, 3a BHYTpIlIHLOYKpalHCHKUMHU OMEpalisMH -
BaJIIOTA IPUBHSI.

3.2.13.2. s xkaprok MIIC Mastercard:

3a onepauismu 3 Bukopuctanusam [1K cyma, 1o noBuHHa OyTH BiiIKoi0BaHa baHKy, BU3HAUa€ThCS y TPH €TAIN:

- CII0YaTKy, Ha MOMEHT IPOBECHHS OIepallii, 3AiHCHIOETbCSL TIepepaxyHOK BIAMOBIAHOT CyMH orepariii i3 BaJIIOTH, B SIKii
(bakTU4HO 3/1ICHEHO Olepallilo, Y BaJIOTY I'PUBHS 32 KYpPCOM, BCTAHOBJICHUM baHKOM Ha aTy IpOBEJCHHS OIepalil;

- TIPOTATOM JIBOX POOOYMX IHIB 3 IHS 3IIHCHEHHS OIepalii cyma MpOBEACHOI omeparlii, mo paHime Oyla BU3HAYCHA Y
BaJIOTI TpuBHA 3a KypcoM MIIC, mepepaxoByeThes y BamoTy [lotounoro paxyHky 3 BukopuctanHsaMm [IK 3a kypcom banky Ha
JlaTy 30iMCHEHHS TaHOTO TIepepaxyHKy Ta 010KyeTbest Ha [loTouHOMy paxyHKy 3 Bukopuctanusm I1K Kiienra;

- mpotsrom 30 (TpuansiTH) KaJeHAAPHUX AHIB 3 JHA nposeneHHs onepauii, MIIC Hamae Banky indopmarniro mozao
pO3Mipy CyMH IpOBeleHOI omepalii, a caMe: CyMH omepamnii y BaJIIOTI NpoBeJIeHOi omepamii Ta CyMH omepamii y BalioTi
pospaxyHkiB 3 MIIC, sxky MIIC Bu3Hauae mIIIXOM IepepaxyBaHHS CyMH omeparii i3 BaIIOTH omepalii y BaJioTy po3paxyHKiB 3
MIIC 3a xypcom MIIC Ha MomeHT (hopmyBaHHA maHuX Uit banky. BaHk 3miiicHioe crnimcanHs cymm omepamii 3 Ilotounoro
paxyaky 3 BukopuctanHaM I[IK Kiienra y BamroTi Takoro PaxyHKy, mpu mpoMy cyma omepamnii y BallloTi Takoro PaxyHKy
PO3paxoBYEThCS MUIAXOM NepepaxyHKy CyMH omeparii y BamoTi po3paxyHkiB i3 MIIC, y Bamory I[loTouHoro paxysky 3
BukopucTtanHaM 1K 3a kypcom baHKy, BCTaHOBJIEHUM Ha J1aTy CIIMCAHHS.

Ha mary yknamgannas nganoro JloroBopy BamroToro pospaxyHkiB i3 MIIC e Bamota momap CIIA, 3a BHYTPIIIHbOYKpPaiHCHKUMH
OTIepallisiIMU - BaJIOTa TPUBHSL.

3.2.14.TIpoueHTn Ha 3ayMIIOK KowmTiB 1o [lorouyHomy paxyHKy 3 BukopuctaHHsAM I[IK HapaxoBylOThCsS BiJIIOBIIHO 10
nopsAKy BusHaueHoror.Im. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci omepanii, 3xiiicHeni 3 BukopucranasMm IIK i3 3acrocyBannsm I1IHy/Homepy ¢inacoBoro temedony, y T.4.
Hepxarenem nonatkoBoi [1K, 6e3ymMoBHO BU3HarOThCs KiTiEHTOM SIK TaKi, IO HUM 3/ ICHEHI CBiIOMO i OCOOHMCTO HUM i ITHACaHI.
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3.2.16.ln1 BUKITIOUCHHS MOXIMBOCTI MPOBEICHHS TPETIMA 0COO0aMH HECAHKI[IOHOBAHHMX OICpPaIlii y BHIIAAKY
BHKpajsieHHs, BTpaTu abo BuOyTTa [IK 3 xopuctyBanus Kiienrta, ITK 6mokyeThcst BignmoBimHo 1o ymMoB JloroBopy abo iHITHUM
nusxom, rependadennM bankom. [Ipu oMy, y pasi noBepuenns [1K Kiienty, pimenns npo po3omoxysanns [1K npuiimae bank.
SAxmo 3 mipkyBanb 0e3neku 1K He mMoxke OyTH akTHMBOBaHA Hadalli, Ha mijacTaBi 3asBu KirieHTa, sika TomaeThesi 10 baHky y
MUCHMOBIH ¢Gopmi (abo B iHmmH dopmi, mo nependadeHa bankom) bank Hamae HoBy IIK Ha 3amiHy 3ary0ieHoi, BUKpaIeHO],
MOILIKO/PKEHO].

3.2.17.Y Bumanky BcraHoBieHHsi Osepupadty Ha IlorouHomy paxyHky 3 BukopuctanHsMm [IK, BuxopucraHHs Ta
MOBEPHEHHS, BHAAHUX KPEAWTHHUX KOIUTIB, CIIaTa IPOLEHTIB 3a KOPUCTYBaHHS KPEIUTHHUMHU KOLITAMHM, IUTpadiB, MNEHB,
KOMICIHHMX BHHAropoj 3a oocimyroByBaHHs [loTouHoro paxyHky 3 Bukopucranusm [1K, cymn HecankiiioHoBanoro osepapadry,
NPOLIEHTIB 3a KopucTyBaHHS HecaHkuioHoBaHuM oBepapadroM 3uilicHioeTbest KitieHTOM y po3Mipi, CTPOKH, MOPSJIKY Ta Ha
yMOBax, nepeadaueHux J[oroBopom.

3.2.18.MomenToM BuHHMKHEHHs HecankmionoBanoi 3a6oprosanocti (HecamkiionoBanoro oBepapadTy) € IeHb
BUHUKHEHHS HETATHBHOTO 3aJUIIKY 110 [loTouHOMY paxyHKy 3 BukopucTtanHsaM [1K, skuii mepeBumrye po3mip BurparHoro miMmity.

3.2.19.HecankuionoBaHui oBepApadT MOXKEe BHHUKATH B PE3YNIbTaTi:
v\ HaaXO[UKEHHs 10 B3aeMopo3paxyHky 3 MIIC omepauii, 3a sxoro Exsaiip (IlnarikHa cucTeMa) MONEPEAHBO HE
HajacwiaB baHky maTiKHe MOBIIOMIICHHS Ha OJIOKYBaHHS CYMH OIeparlii;

v\ HaaXOIKEHHs 10 B3aeMopo3paxyHKy 3 MIIC onepariii, 3a sxoro Exsaiip (Il1aTixkHa cuctemMa) Monepeanso HaJaCHIaB
banky nnati>kHe MOBiOMIIEHHS, ajie BiJIOBiIHa cymMa He Oyia 6jokoBaHa Ha [I0TOYHOMY paxyHKY 3 BUKOPHUCTAHHSAM
IK Kiienta myis 3a0e3nedeHHs Horo 3000B’s13aHb 3a 3/1IHCHEHOIO OIepailiero, abo Taka cyma 0yina po30J0KOoBaHa 10
HaaxopkeHHs 3 MIIC indopmarii 3a pe3yipTaTaMu B3aEMOPO3PAXYHKY;

v\ KypCOBUX Ppi3HHUIIb, IO BHHHUKAIOTH y PO3ODKHOCTAX MK JHEM 3IiliCHeHHs TpaH3akilii (OJIOKYBaHHsA KOIITIB 32
KypCOM JIHs OTIepallii) Ta JHEM OIUIATH TPAH3AKIi1 (CIHCAHHS KOIITIB 32 KYPCOM JHS CIIHCaHH);

v\ HapaxyBaHHs Ta YTPMMaHHA OyIb-IKUX NPOLEHTIB ( B TOMY uKcIli npoleHTiB 3a Hecankiionosanuii osepapadr) ta
IHIINX TUTATEXIB, ependadeHnx Tapudamu;

v’ 3niiicHeHHs TpaH3akuili 6e3 apropusanii ITK;

v [OMHJIKOBOTO CITMCAHHS MO NpuumuHi 36010 IIporneciHroBoro HeHTpy abo BHKOPHCTAHHS KOIITIB 338 MOMHUIKOBO
BcraHoBieHnMHE Jlimitamu Ha KapTky;

CIHCaHHS IOMMJIKOBO 3apaXxOBaHUX KOIITIB,;
cnucaHHs KoTiB 3 [lorouHoro paxyHky 3 Bukopuctanusam [1K nonan Butparnuii nimit 6e3 Bukopucranns [1K;
HEIOTPUMAaHHS YMOB aBTOMAaTWU4HOI mposioHrauii KpeaurHoi niHii, nependadenoi ymoamu JloroBopy, BHACHiJIOK
HEeHaJIe)KHOTO cTaHy obciyroByBanHs [To3nuansHukom KpeanTHoi JiHii (HecBoeyacHe moranieHHs 3a00proBaHoCTi 3a
kpenutoM 3rimHo JloroBopy Ta TapudiB, HasBHICTH HpPOCTpOYEHOI 3a0OProBaHOCTI 3a KPEAWTOM Ha JaTy
MIPOJIOBXKEHHSI Ta IHILE);
v\ [IPUMYyCOBOTO CTATHEHHs (cnucanHs) KowmriB 3 [TOTOYHOrO pPaxyHKy 3 BHUKOPHUCTAHHSM IUIATDKHOI KapTKH Ta
HaKJIQ/IEHHS apellTy Ha KOLITH, 110 0OIiKOBYIOThcs Ha [IoTOYHOMY paxyHKy 3 BUKOPHCTaHHSM IUIATDKHOI KapTKH, y
BUIIJKax IepeadadyeHnx 3aKOHOJaBCTBOM Y KpaiHH;

v/ yMmoB BusHaueHux 1. 3.2.12 uporo Jlorosopy.

3.2.20.ITporieHTn 3a KopucTyBaHHSI HecaHkiioHoBaHWM oBepapadToM HapaxoBylOThCs bamkoMm y Bamoti ITorounoro
paxyHKy 3 BuKopuctanHsaM [1K momicsdHo, HE pijmie OgHOTO pa3y Ha MicsIb, Ha CyMy BUKOPHCTAHHMX KOIITIB CTAHOM Ha KiHEIlb
KOXKHOTO [IHSI BHUXOJs4M 3 (akTH4YHOI KUIHKOCTI JHIB B MHepioAl HapaxyBaHHA Ta (pakTUUHOI KinbkocTi HHIB B poui. [lpu
HapaxyBaHHI TPOLEHTIB BPaxOBYEThCS JIeHb BHHUKHEHHS Ta HE BpPaxXOBYEThCS [IeHb IIOBEPHEHHS 3a00proBaHOCTI 3a
HecankiionoBannm oBepapadrom no IlorouHomy paxyHky 3 BukopuctanHsM [IK. HapaxyBaHHS mpoIEHTIB 3/1iHCHIOETBCS 3a
MPOLIEHTHOIO CTaBKOI0, pO3Mip siKoi BctaHoBlieHO Tapudamu. [IpolieHTH HapaxoBYIOThCS MPOTATOM BCHOT'O CTPOKY KOPHCTYBAHHS
HecankimioHoBaHHM OBeppad)TOM JI0 MOBHOT'O MOTAIICHHs 3a00proBaHOCTI abo0 0 HACTaHHS BUKIFOUHOT AaTH.

Ilpu BunukHeHHi HecankiioHoBaHoi 3aboproBanocti mo IlotoyHomy paxyHky 3 Bukopuctandsm [IK, Kiienr
3000B’s13aHU He Mmi3Hime 23:59 HacTymHOT 100U MiCIIl BUHUKHEHHS TTOBEPHYTH ii.

[Noramenust HecankiionoBaHoi 3aboprosanocTi o I[lorouHomy paxyHKy 3 BukopuctaHHsM [1K 37ilicHIOETBCS y BaroTi
Takoro PaxyHKy 3a paxyHOK KOIITiB, sIKi HaIXOISTh Ha Takuid PaxyHOK Ta 3 ypaxyBaHHsAM BuMmor 1m.3.2.11 mporo Jlorosopy.
3.2.21.Y Bumaaky HemorameHHs HecankuioHoBaHoi 3a0oproBaHocTi baHk Mae NmMpaBo NpHU3YNWHHUTH MOAANBIIE KPEIUTYBaHHS
Kiienra, 3a6soxyBaru [1IK Ta ckopucTaTtics npaBoM JIOTOBIpHOTO CIICAHHS, HajlaHOTO HoMy KitieHToM 3a um JloroBopom.

3.2.22.Ctpox nii KapTtku 3a3nauennii Ha nunpoBiid croponi Kaprtku y dopmari micsans/pik. [dist Kaptku aBromatndno
MIPUIHHSIETHCS TICIsI 3aKiHYSHHSI OCTAaHHBOT'O JTHS MICSIIS BiAIOBITHOTO POKY, 3a3HAYEHOTO Ha JIMIbOBIiH CTOpoHI KapTkm.

3.2.23.0mneparii i3 3aCTOCYBaHHSIM PI3HHX BHUJIB IUIATDKHUX KApTOK OfHi€l ab0 Kinbkox IDIATOKHHX CHCTEM MOXKYTh
BigoOpaxartucs 3a ogHUM [loTouHNM paxyHKOM 3 BUKopucTaHHIM [1K.

3.2.24 bank Brpasi 61okyBati Kaprky (BHocuT Kaprtky 10 CTOm-CIUCKY) Y BUIIAJKY:

v\ 1igo3pu Ha HECAHKLIOHOBaHE BUKOpUCTaHHs KapTku;

v' nosinomienns Jlepkarenem 3riaHo yMmoB J[oroeopy mpo BTpary/kpanikky KaprTku aGo mpo BUMHEHHS mIaxpaiChbKux

it 3 i BUKOPUCTAHHSM;

v/ HagBHOCTI MPOCTPOUEHOI 3a60oproBanocti abo Hecankiionosanoro osepapadry;

v\ y iHmmXx BUMaakax, nepeadadenux Bianosiguum [poaykrom Bauky ta/a6o Jlorosopom 3a [Ipoxykrom Bauky.

SNANEN
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3.2.25.bank BmpaBi 0e3 IOSCHCHHS NPWYMH BigMOBHTH y odopmicHHi Kaprtkm (0x) ab0 y BHNAAKy MOPYIICHHS
Jepxarenem ymoB 1poro JloroBopy - mpummHHTH ii (iX) mifo. Ilpm mpomy, [lepkaTesb MOBHHEH HETAWHO TPHITMHUATH
kopuctyBanHs KapTkoro (Mu) Ta moBepHyTH ii/ iX B baHK.
3.2.26.3 meTor0 3a0e3neueHHs Oe3MeKn PO3PaxyHKIiB 3 BUKOpUCTaHHsIM KapTok, baHk Mae mmpaBo BCTAHOBUTH CIICIiaibHi
mimiTd Ha KapTku, a caMe perjJaMeHTyBaTH KiJbKiCTh Omepalliid, CyMy OJHI€l oreparlii, 3araapHy cymy 3a 00y Ta cyMy OfHiel
oreparii 3a BU3HAYE€HHUH Nepiod, Ta B OJAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH iX. Ilepeiik Ta po3Mip JIMITIB, BCTAHOBJICHHX
bankom, nosomutecs Kiienty nepen yknaganusm JloroBopy. KitieHT Mae nmpaBo BCTaHOBHTH iHIMBinyanbHi JimMiTH Ha Kaprky,
KpiM TpaHMYHHX JIIMITIB 3 OTPUMaHHS TOTIBKH, sIKi Ma€e IpaBo BcraHoBmoBatH HBY BiamoigHo no 3akoHy Ta/abo Ilnmarixna
cucreMa, Ha 6a3i kol emiToBano Kaprtky. KitieHT Mo>ke BCTaHOBIIOBAaTH iHAMBIAyabHI JiMiTH 32 [Ipoaykramu bauky:
v\ IUBSIXOM CaMOCTIHHOrO BCTAHOBJICHHS BIJMOBiIHHUX JIMITIB 33 JONOMOIOI 3BepHEHHs 10 KOHTakT-leHTpy - st
3MiHH JIIMITY Ha CTPOK Ha OJIHY 7100y, a TaKOX Ha IOCTIHHii OCHOBI;
v\ LWUISXOM HaJaHHA 3asABU Ha 3MiHY JiMiTy y Binuinenni Banky - 1uist 3MiHu JIIMITY Ha HOCTIHHINA OCHOBI (110 3aKiHYEHHS
cTpoky aii KapTku, Ha SKy BCTAHOBIICHO JIIMIT, 200 10 MOMEHTY HallFICaHHS HOBOI 3asBH Ha 3MiHY JaHOTO JIMITY).
[Ipu mpomy, yxmaganHsMm JoroBopy KimieHT miaTBepIKye CBO€ TOIepenHe O3HAHOMIICHHS 3 MEPEeNTiKOM Ta PO3MipoM
JlimiTiB, BcTaHOBICHUX BaHKOM, a TaKOX 3a3HayYaE MPO CBOE ITOBITOMIICHHS IIPO iCHYBAaHHS PH3HKIB, OB’ SI3aHUX 31 301TBIICHHM
3a pimeHHsM Kitienra JlimMiTiB Ha mMpoBemeHHS IUIATDKHUX omeparii 3 KapTkoro, Ta 3aiCHEHHSAM Ail MIOAO 3MiHW/301TBIICHHS
JlimitiB Ha Kaptky.
3.2.27.Criucanns bankom rpomoBux komrTiB 3 IloTouHoro paxyHky 3 BukopuctanHsM [IK 3milicHIOeTbCS 32 JOpYYEHHSM
Kiienra abo 6e3 iioro qopydeHHs y BUIIa/IKax, nepeadaueHuX YHHHUM 3aKOHOAABCTBOM YKpaiHu Ta UM J{oroBopom.
3.2.28.Haxnanenss apemrty Ha [lorounnii paxyHok 3 BukopuctantsiM [1K abo npunuHeHHs omnepaitiii 3a HUM, 1110 00MeXye
npaBo KiieHTa Ha po3MOpsHKEHHs KOIITaMH, MOXKJIMBE TiJIbKH Y BUIA/IKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
3.2.29. Buxopucranns Kaptku 3 mMeroro, 110 He BiANOBiJa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCIi 3 METOIO
OITaTH TOBApiB/MOCIYT, OOIr SIKMX 3a00pOHCHO YMHHMM 3aKOHOAABCTBOM YKpaiHH, 3a00pOHAETHCSA. Y BHUMAIKY BHABICHHS
Bankom daxry Bukopuctands KapTku mist 3niiCHEHHS IPOTHIIPaBHUX i, baHk 3ammmiae 3a co0oro mpaBo HagaHHA iH(pOpMaIii y
IIPaBOOXOPOHHI OPraHy 3TiJHO 3 BCTAHOBJICHNM YMHHHM 3aKOHOJaBCTBOM YKpaiHH MOpsiAKkoM Ta OiokyBaHHS KapTku BiAmoBigHO
1o Jorosopy.
3.2.30.ITigmpuemctBa, mo mnpuitMaroTe KapTkum i 3[ifiCHEHHS OIUTaTH TOBapiB/TIOCTYT, AKi TPOJAIOTHCS/HANAIOTHCS
TaKAMH MIAIPUEMCTBAMH, a TaKOK IMYHKTH BHIAdi TOTIBKM OaHKIB, MOXYTb 3 MeTol0 imeHTH(ikamii JlepkaTens BUMaratu
npea'sBIeHHs JOKYMEHTY, 110 OoCcBiIuye ocody Jepkarers.
3.2.31.IIpoBeneHHs onepariiif 3HATTS TOTIBKOBHX KOILITIB 3 BUKOPUCTaHHAM KapTku 311iCHIOEThCS HACTYITHUM YHHOM:!
v\ [pu mpoBeleHHI onepaniii 3HATTS roTiBKOBMX KowTiB 3 IloTouHOro paxyHky 3 Bukopucranusm I[1K 3 Kaprkowo B
kacax baHky Ta kacax iHIIMX OaHKIB YKpaiHu, 000B’SI3KOBOIO YMOBOIO € IPEJ’sIBJICHHS MaclopTy abo JTOKYMEHTY,
110 #0ro 3aMiHIO€E BIAMOBIIHO IO BUMOT 3aKOHOIABCTBAa YKpainu, Ta BBeaeHH: [11H;
v/ KOXHa omepauis 3 BUKOpUCTaHHSM KapTkd B Kacax GaHKIB CYNPOBOIKYETHCS BHAAUYEKO KBUTAHII IIATIKHOTO
TepMmiHana. JlepkaTells CTaBUTH CBIM IJIIC Ha KBUTAHIII IDIATIXHOTO TepMiHala, MOTEPEIHBO TEPEBIPUBIIH, IO
BKa3aHa B HhOMY CyMa BiAIOBiTae cymi (pakTUIHO MPOBEICHOT Omepartii;
v\ IpM NpOBENEHHI ONepaliil 3HATTS roTiBKOBUX KowTiB B bankomari Beenenns ITIH € 0608’ s3kosum. T1TH 3aminroe
ocobucTuit miamuc Jepxarens.
3.2.32.I1pu mpoBeneHHI 0E3rOTIBKOBUX IDIATEXKIB 3 BHKOPHCTaHHAM KapTku depes IIaTiLKHI TepMiHamU IS 3iHCHEHHS
omiaTi ToBapiB/mocayr, Jlepkarento HEOOXIJHO MiANUCATH KBUTAHIIO IUIATDKHOTO TEpMiHANY, IMONEPEJHbO IEPEeBIPUBILN
MPaBUJIbHICTh 3a3HAYCHOI Y KBUTAHIII CYMH Ta JaTd 3AIMCHEHHS omepailii, a00, SKIO I[bOr0 BHMAararTh MpaBuia [1maTiHOT
cucremu, ocobucro Beectu [1IH. Ilicns mpoBenenHst oneparii otpumari oopMIIeHy KBUTaHIIiIO IUIaTikHOrO TepMiHana. [Ipu
NpoBeJICHHI 0e3roTiBKOBHX IUIaTeXiB 3a nonomoroir bankomary BBeneHHs I[IIH € o0oB’s3koBMM, a MiJNUCAaHHS 4YeKy He
moTpiOHO.
3.2.33.5lkm0 TOBap MOBEPHYTHI ab0 TMOCiyra HE OTpUMaHa B IMOBHOMY 00cCs3i, [lepkareiib CaMOCTIHHO ITOBHHEH
3BEpPHYTHUCS y CTPOKH, BU3HAYEHHI YMHHIM 3aKOHOJIaBCTBOM YKpaiHH, /IO MiANPHUEMCTBA, SIKE TPOJAJIO TOBAp/HE HAAAIO MOCIYTY,
Ta OTPUMATH y MiANPHUEMCTBA 3BOPOTHY KBHTAHIIIO Ha CyMy IIOBEPHYTOTO TOBapy/HEOTpHMMaHOI mociyrd. Ha migcraBi mporo
nmokyMmeHTy bank 3apaxoBye Ha [ToTounuit paxyHok 3 BukopuctanHsM [1K 3a3Hadeny B KBUTaHIT cyMy mpoTsarom 30 (TpHAUSTH)
KaJICHAAPHUX IHIB 3 MOMEHTY OTPHMAaHHS 3BOPOTHOT KBUTAHIIII.
3.2.34.1lpn HeoTpMMaHHI KOIUTIB 3a 3BOPOTHOIO KBHTaHLi€0 nporsroM 30 (TpuauaTH) kajdenaapuux aHiB Kiient
MOBUHEH IIOBiIOMUTH Tpo 1ie baHK Ui BperysioBaHHS IHTaHHS 3 IMIANPHEMCTBOM, sKE€ HPOJAjo TOBap/He HaJIalo HOCIYTY,
HaJIaBIIH KOTii 3B0POTHOT KBUTAHIIT Ta MEPENUCKU 3 TAKUM MIAMPUEMCTBOM IO JIAHOMY IHUTAHHIO.
3.2.35.Y pasi Buinyuenns Kaprku bankoMaTom BHACHIZOK HOTO TEXHIYHOI HECTIPaBHOCTI, KIlieHT NOBUHEH 3BEPHYTHUCH 10
banky mns GnokyBanHs Kaptkm 3a Tenmedonamm, 3a3HadeHMMH Ha bankomari, abo 3a Ttenmedponamm Cmyx6u KiieHTChKOT
MiATPAMKH.
3.2.36.KutieHT 3000B’A3y€ThCS:
3.2.36.1.Hanatn banky noxymeHtn, HeoOxinHi st Binkputts [lorouHoro paxyHky 3 BukopucranHsam 1K BixnosigHo 10
BHUMOT YNHHOT'O 3aKOHO/JaBCTBa YKpPaiHM Ta BHYTPIIIHIX JOKyMeHTIiB baHky.
3.2.36.2.BukopucroByBatu [Torounnii paxyHok 3 BukopuctanssM [1K 3rizHo 3 pe>kuMoOM HOTro BUKOPHCTaHHSI.
3.2.36.3.3niiicHioBatn onepauii 3a [lorounnm paxyHkom 3 Bukopucranusam [1K y mexax BurpaTHoro simity.
3.2.36.4.111on0 onepauiii mo [ToroyHOMY paxyHKY 3 BUKOPHUCTaHHSIM ILIATIKHOI KapTKH:
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v'  BuxonyBatm ymoBuM Jlorosopy Ta Tapudis Banmky 3 oOcmyropyBanHs KapTok, a TakoX BUMOTM YHHHOIO
3aKOHO/IABCTBa Y KpaiHu;

v/ 3pilicHIoBaTH moramenHs 3aboprosanocti 3a Osepapadrom/Hemosponenum OepapadToM IUISXOM MOMNOBHEHHS
[ToTouHoro paxynky 3 BukopuctanHsMm [IK Takum dwmHOM, 1m00 3a0e3nedunTH baHKy MOMIIMBICTH CIMCAHHS TaKOi
3a00proBaHOCTI Y BiMOBITHOCTI 10 yMOB 1boro JloroBopy Ta I[Ipoaykry bankys;

v'y pasi 3Bepuenns Kiienra 1o bauky 3 Gaxanusm 3akput [ToTounuil paxyHOK 3 BukopucTanHsM [IK mo npuuni
BukpaznenHus/ Brpatu Kaptkum KiieHT nmoBuHeH 3a3HauMTH Leil QakT B 3asBi Ha 3akpuTTs [10TOYHOrO paxyHKy 3
Bukopuctanusam I1K;

v\ y BUNAQJKy MOMHJIKOBOTO 3apaxyBaHHs KowmTiB Ha [loTouyHuMi paxyHOK 3 BukopucTanHsM [TK HOBEpHYTH KOLITH
3TiIHO TIOPSAKY, BCTAHOBJIEHOTO 1M JloroBopom;

v\ y BuUmNajKy npunuHeHHs jaii Jorosopy Ha mincrasi 3asBu KiieHTa 3a HassBHOCTI Y OCTAHHBOTO 3a00proBaHOCTI MEPEJ
Bankom, KiieHT 3000B’s3aHmii moracHTH TakKy 3a00proBaHICTh B JCHb IOIAHHSA 3asfBH NUIAXOM IIOMOBHEHHS
[Motounoro paxyHnky 3 BukopuctanasaM [IK xomramu y po3mipi HasBHOT 3a0oproBaHocTi 3a [IoTOYHNM paxyHKOM 3
BukopuctansMm I1K;

v\ y BUNAIKy HEBMKOHAHHS Ta/ab0 HEHAJEKHOrO BMKOHAHHsA 3000B’s3aHb MO CIUIAaTI 3a6oprosaHocTi 3a J[OroBopoM
Ta/abo HemoTpuMMaHHS yMOB JloroBopy, a TakoXX MICHIA 3IMCHEHHS IEpIIoi MPOJIOHTamii JIMITy oBepapadTy Ha
BUMOry baHKy moracuTu B IOBHOMY 00cCs3i HasBHY 3a0OproBaHICTh IIISIXOM IONOBHEHHS [l0TOYHOTO paxyHKy 3
BukopuctanHsaM [1K komramu y po3mipi HasiBHOT 3a060oproBanocti 3a [loTounumM paxynkom 3 Bukopuctanusam I1K;

v\ BIJCHIZIKOBYBaTH BUTPATH KOINTIB y MeXax BHTPaTHOro IiMiTy [Jisi YHHUKHEHHs BHHMKHEHHS Hen03BOJICHOrO
oBepapadTy Ta BiAchinkoByBath cTpoku morameHHs OMIl anst yHUKHEHHsT BUHHUKHEHHS IIPOCTPOYEHOT
3a00OproBaHOCTI 3aIiMITOM OBepapadry .

3.2.36.5.11Jon0 Bukopucranus Kaprku:

v' ue posronomysaru I1TH ta He mepenasati KapTky B KOPHUCTYBaHHS iHIIUM 0COGaM, a TAKOXK HE BUKOPHCTOBYBATH
Kaprky 3 MeTol0, 1110 HE BIANOBIZa€ YHHHOMY 3aKOHOJIABCTBY Y KpaiHu;

v' y pasi Brpatu abo kpanikku Kaprok abo y BUIaAKy iX KOMIPOMETaIlii, a TAKOXK Y BUIAAKY HOJaHHs 10 BaHKy 3as1Bu
IIOI0 OCKAPKCHHS INaxpaiChKHUX OIepalii 3 BHKOpUCTaHHAM KapTky, BXKHTH HACTYyNHUX 3aXO[iB: HEraiHO
moBioMuTd Tpo me bank 3a TenedponHom KoHTakT-mieHTpa Ta Hamatw iH(OpMAIlifo 3TiIHO THTaHB OIlEepaTopa
Konrakr-nieaTpa s 6nokyBanas Kaptku (BHectn KapTky B CTom-crimicok);

v' He misHime 3 (Tpbox) PoGoumMx AHIB IciA YCHOrO MOBiJOMIEHHS 3BEPHYTUCS 10 BaHKy 3 KIOMOTaHHAM IIPO
odpopmiieHHS HOBHX KapTok y 3B’s3Ky 3 IX BTPaToro/ KpamiKKOW/ KOMIIPOMETAIIEI0, IUIIXOM Oe3M0CepeIHbOTO
nofaHHs 10 banky muceMoBoi 3asBW;

v' mosepuytu Kaprky/ Kaptku B Bank He mi3Hilie HiX B I€Hb 3aKpUTTs [I0TOUHOrO paxyHKy 3 Bukopucrantsm 1K a6o
npotsirom 3 (Tpbox) Pofounx nHIB 3 MOMEHTY OTpHMaHHS IOBIIOMJICHHs Npo po3ipBaHHs JloroBopy 3 iHiLliaTHBU
baunky;

v’y pasi 3akinuennst crpoky aii Kaprku ta (a60) y pasi npurubenss aii Jlorosopy nosepuytu Kaprtky no Bauky.

3.2.36.6.BigcninkoByBatu omepanii, mo 3xiiicHIOOTEC 3a [loTouHMMm paxyHkoMm 3 BukopuctanHsMm 1K, nuisixom

NepeBipKM KOPEKTHOCTI BUITMCOK Ta HEBiAKIagHO, OHAK B OyAb-SKOMY BHIAJIKy HE Hi3Himie 5 (M’SITH) KaJeHAApHUX AHIB 3
MOMEHTY (opMyBaHHA Takoi Bummcku, mmucemoBo iHdopmyBatn Bank mpo BusiBneHui (akT 3aificHEHHS HECaHKI[IOHOBAHOI
Onmnepariii o [TotounoMy paxyHKy 3 Bukopuctanasam [1K.

3.2.36.7.Ilepionnuno 3mintoBatu [1TH-koz.

3.2.36.8.He posronomyBatu IIIH-kox TperiMm ocobam 3a Oyap-ikux oOCTaBMH. B pa3i mimo3pu moao MOXKIHBOCTI

posronomenns [1IH-komy, HeraitHo 3MiHHUTH HOTO.
3.2.36.9. BukoHyBatH iH11i 000B’sI3kM BU3HaueHI UM JOrOBOpOM Ta YHHHHM 3aKOHOJABCTBOM Y KpaiHH.
3.2.37. Knient mae mpaBo:
3.2.37.1.3a momomororo KapTku oTpuMyBaTH roTiBKOBI KOIITH B Kacax baHKy Ta KacaxX IHIIUX YHOBHOBa)XCHHX OaHKIB
VYkpaiHu, myHKTax BHJadi TOTIBKM 1 OaHKOMaTax 3a yMOBM HasBHOCTI KomTiB Ha [TorouHomy paxyHKy 3 BukopucTtansM I1K y
BUIIJKaX, O NependadeHi YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta NpH BUKOHaHHI yMoB JloroBopy. Pobutu nepepaxyBaHHs
kowTiB 3i cBoro [lorouHoro paxyHky 3 BukopuctanHsM [IK Ha iHmi BiacHi PaxyHKM Ta Ha paxyHKH IHIIMX OCi0, IPOBOJIUTH
0€3roTiBKOBY OIIaTy TOBapiB i OCIYT Ha MiANPHEMCTBAX TOPTIBII Ta CEPBiCy.
3.2.37.2.BiflbHO pO3MOpSIKATUCS TPOLIOBUMHU KolTamMu Ha [loToyHomy paxyHKy 3 BukopuctanHsMm I[IK B mexax
BurparHOro mMITy, OKpiM BHIAJKiB OOMEXEHHS TaKOrO IpaBa, BCTAHOBJICHWX UYMHHMM 3aKOHOAABCTBOM YKpaiHM Ta LM
Joroeopom.

3.2.37.3.3BepraTuch 10 baHKy y BCTaHOBICHOMY MOPSIKY I10JI0 3MiHM PO3MIPYJIMITY OBepApadry .

3.2.37.4.Hapnatn 3assu banky mono odopmienns doxatkoBux Kaprok mo Ilotounoro paxyHky 3 BuxopucraHsasm I1K.
ITpaBuna kopuctysanus [1K nmommprororscs Ha Bei JJonarkosi Kaprku.

3.2.37.5.[loctpokoBo posipBaTth BixnoBigHuil Jlorosip Ta 3akputu [loTounnii paxyHok 3 Bukopucranusam I1K Ha mincTasi
IIMCHMOBO{ 3asBM 3a YMOBH BIJICYTHOCTI 3a00OproBaHOCTi 3a HaJaHWMHM baHKOM mociyrami Ta INpOBEICHHS 3aBEpIIAIBHHUX
omepaniit 3a TakuM Paxynkom. PozipBanns JloroBopy He 3BinbHsAe KiieHnTa Big 000B’s3ky moracut nepen baHkom Bcio cymy
3a00pProBaHOCTI B MOBHOMY 00cs3i, Mo OyJia HapaxoBaHa A0 JaTH po3ipBaHHA [[oroBopy, a TaKkoX 3a IUTaTEXaMH, SIKi MOXYTh
HagaxoauTh 10 banky mpotsrom 180 (cTa BochbMuAecATH) KajdeHAAPHUX AHIB 3 MOMEHTY PO3ipBaHHs 11OTO J[oroBOpY.
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3.2.37.6.Y BunaaKy BUHHKHEHHS IWTaHb II0J0 OJIOKyBaHHSA cyM KoIITiB Ha IloToyHOMY paxyHKy 3 BuKOpHcTaHHAM 1K
3B’s13aTHCS 3 baHkoM, B T.4. 3a Teraedonom Ciayxou KitieHTChKOT M ATPUMKH.

3.2.37.7.Y Bumaaxky OaxaHHs po30nokyBarn KapTky, sika Oyiga 3a0j0KOBaHa, KPiM BHITAAKIB, BH3HAYCHHUX IIHM
JloroBopowm, 3BepHyTHCH 0 Banky 3a Tenedponamu Ciyx6u Kiientcpkoi miarpumku. [Ipu mboMy HamaTu iH(GOpMAaIIiio 3rigHO 3
3anuToM omneparopa Ciyx6u KimieHTCchKOi miATPUMKH.

3.2.37.8. PeanizoByBaTH iHIII MpaBa BU3HAYeHI UM J[OroBOpOM Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.2.38.baHK 3000B’A3y€ThCA:

3.2.38.1.HanaBat Ha Bumory Kirienra Bumncky 3 #ioro ITorounoro paxynky 3 BukopuctanasaM [IK BigmoBigHo 10 yMOB
Horoopy Ta Tapudis (B mameposiit popmi B banky abo B enekTpoHHi# Gpopmill Ha eIeKTPOHHY HOIITOBY CKpHHBKY KitieHTa).

3.2.38.2.3a6e3neuntn BeneHHs [lorounoro paxyHky 3 BuxkopuctanasaM [1K Ta 3xificaenns Omnepariif BiAIOBITHO 10 YMOB
JloroBopy 3 ypaxyBaHHSIM OOMEXeHb, 10 BcTaHOBiIeHI Kmientom, bankom ab6o ymoBamu BimmoBinmuoi IlmaTikHOi cuctemu Ta
BUMOTaMH YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHM;

3.2.38.3.Y pasi odopminenns [epxatento nepcoHidikoBanoi (imennoi) KapTku, micis HanmucaHHs BiJIOBIAHOI 3asBH Ta/
abo cruiatu Komicii 3a opopmiteHHs /00cayroByBanHst Kaptku (1o Moxe O0yTtu nepeabaueHe yMoBaMH OaHKIBCHKHX MPOJYKTIB)
3aiicHuTH 11 ohopMIIeHHSI.

3.2.38.4.Y pasi BcranoBieHHs bankom ¢dakry iimMoBipHOi kommpomeranii Kaptku iHpopmyBatu Kiienta no tenedony,
¢dakcoMm abo ENeKTPOHHOIO MOMTOI IPO HEoOXimHICTh OnokyBaHHA KapTkh Ta NPHYMHH TaKoro OJIOKYBaHHS, Ta IIPO
HeoOXinHicTh 3BepHEeHHsA Kiienta mo banky mms odopmiueHHs HoBoi KapTkm BHachimok i KommpomeTamii, B TOPSAKY,
BHU3HAYCHOMY B yMOBax JloroBopy.

3.2.38.5.Y Bumaaky oTpMMaHHS MHCEMOBOTO 3arepedeHns KimienTta moxo CroipHHX omeparliid, IPOBECTH PO3CIiTyBaHHS B
CTPOK, BCTaHOBJICHMI YMHHHMM 3aKOHOJABCTBOM YKpaiHH, mpaBwiamMu IlmaTikHOI cHCTEMH Ta BHYTPIIIHIMA HOPMAaTHBHUMH
nokymeHTamu baHKy. Y BUNanKy 3aBepICHHS pO3CHimgyBaHHS Ha Kopucth KimieHrta, 3apaxyBatn Ha IloTOWHMH paxyHOK 3
BukopucTtanHsaM [1K komti no CripHHX onepariisix, a TAKOXK YCiX HapaXOBaHUX 1 CIIMCAHUX HPOLICHTIB.

3.2.39. Bank mae npaso:

3.2.39.1.BinmoBuTH KitieHTy y mpoBeZicHHI pO3paxXyHKOBUX Ta KaCOBHX OIEpaIliil MpHU HEBIAMOBIAHOCTI oneparlii BUMOraM
YUHHOTO 3aKOHOAABCTBA YKpaiHW, HEJOCTaTHOCTI KomrTiB Ha IloTouHoMy paxyHKy 3 BukopuctaHHsaMm [IK Kimienra mms
MIPOBEICHHS oreparii 3a Horo qopy4eHHsIM abo I CIUIATH KOMiciiHOiI BHHaropoaw 3rigHo 3 Tapudamu, a TakoX HEBipHOMY
0(OpMIICHHIO pO3paxyHKOBHX JOKYMEHTIB Ta IIOPYIIEHHI CTPOKIB iX ogaHHA 10 baHKy.

3.2.39.2.B pa3i HecBoeuacHux pospaxyHkiB KiieHta 3a orpumanumu B banky OsepapadToM Ta HOB’S3aHHUMHU 3 HUM
MpOoLIEHTaMH 1 KoMicisiMu baHKy, 1110 pu3Beso 10 BUHWKHEHHS POCTPOYEHOT 3a00pToBaHOCTI, 3aiiicHITH criucaHHs 3 [loTouHOTO
paxyHKy BukopuctanasM [1K takoi cymu 3a00proBaHocCTi y JOroBipHOMY MOPSIIKY, ependadeHoMy UM JoroBopom.

3.2.39.3 3ynunsaty HajaHHs nocnyr KiieHTy y pasi oro BiJMOBH HaJaTH JOKYMEHTH Ta/abo0 BimomocTi, HeoOxinHi banky
JUIsl 3AIMCHEHHsI 3aXOJiB 3 BAJIIOTHOTO HAmIigy Ta (iHAHCOBOTO MOHITOPUHTY 0 MOMeHTy HanauHs Kiientom baHky Takmx
JIOKYMEHTIB Ta/ a00 BiOMOCTEii.

3.2.39.4.3 metoro 3a0e3medeHHs Oe3MeKn po3paxyHKiB 3 BUKOpUcTaHHsIM KapTok, baHk Mae mpaBo BCTAaHOBUTH CIICIliabHI
ABTOpH3aliifHi JIMITH Ha BHUKOpHCTaHHS KomTiB nmo IloTouHoMmMy paxyHky 3 BukopucraHHsMm [IK, a came periameHTyBaTH
KUTBKICTh OMepaliii, cyMmy ormepamii 3a MepioJg Ta CyMy OJHI€l oleparii, II0 3MIHCHIOIOTHCS 3a gomoMmoror KapTku B
MIATPHEMCTBAX TOPTIBIIL 1 mocayr Ta/ abo B OaHKOMAaTax i ycTaHOBaX OaHKIB 3a BH3HAYCHHH TEPiOJ, Ta B OJHOCTOPOHHBOMY
TIOPSIIKY 3MIHIOBATH iX.

3.2.39.5.B Oynp-sxuii yac iHiLiIOBATH 3MIiHY pO3MIipy JiMITY oBepapadry i B MOpsaKy, nepeadbaueHomy uum J{oroBopom.

3.2.39.6.TepminoBo, 6e3 nonepemkenHs Jepxxarens, 3ynuHutu aito Kaptok abo BIIyuuTH iX PU HEBUKOHAHHI HUM YMOB
uporo Jlorosopy.

3.2.39.7.BigmoButu 'y odopmienni Kaprtku, mpomomxeHHi crpoky 11 aii abo He odopmumoBaru inmn Kaprtku 6e3
OOIpYHTYBaHHS IPUYHMH TAKOTO PIllICHHS.

3.2.39.8.B 0HOCTOPOHHBROMY HOPSJKY BiIIMOBUTH B 00cCiyroByBaHHi KapTok, onepatuBHO 3a0JIOKYBaBIIH iX, Y BUMAJIKY
BUHHMKHEHHS IT1i/103p B HECAaHKIIIOHOBAHOMY BUKOpHCTaHHI KapTku, 1o Mosxe nmpu3BecTy 10 3aBaaHHs 30uTKiB Kitienty abo banky,
IIpU I[bOMY OIEpaTHBHO 3B’s3arucs 3 KiieHToM i 3’sicyBaHHS cuTyanii. BinHoBieHHst oOcmyroByBaHHA KapTkm y mpomy
BHIAJIKy 3IIHCHIOETHCS TICHA MATBEpIKEHHS Jlep)kaTeleM CaHKIIOHOBAHOCTI omepamniil, ado y BHUIIAaIKy HEMOXKIHUBOCTI
3B’s13aTHCH - 3a 3BepHeHHAM KitienTa 1o BigaineHHs banky micns 3’sicyBanHs 00cTaBUH BUKOopHucTaHHs KapTku.

3.2.39.9. PeanizoByBaTH iHIII paBa BU3HAUeHI UM J[0roBOpOM Ta YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.2.40. OcobamBocTi 06cryropyBannsi Henepconigikosanux I1K:

HenepconidikoBaHa maTi>kHa KapTka - IIe 3a3/ajerijb eMiToBaHa OaHKIBChKa IUIATIXKHA KapTKa, aBepcC sIKOI HE MICTHTh
iMeHi Ta npi3Buma Jlepsxarens.

[Ticns 3akinyenHs crpoky HenepconidikoBanoi I1K, no ITotounoro paxynky 3 BukopuctanusM [1IK Ha HOBHI cTpok nii
3MIACHIOETHCS TTepeBuITycK iMeHHoi T1K.

3.2.41. OcobnmBocti o6ciyropyBannsi I1K, emitoBanHnx B paMkax 3apiiaTHHX MPOEKTIB:

[IK, emiToBaHa B pamKax 3apIUIATHUX HPOEKTIB - II€ ENEeKTPOHHWH IUIATDKHUM 3acid y BHIVIAAI €MiTOBaHOI B
YCTaHOBJIEHOMY 3aKOHOAABCTBOM MOPSJIKY IUIATDKHOT 4M iHIIoro Buay KaprTku, mo Buiyckaetbest 10 [loTouHOro paxyHky 3
BukopuctanHaMm [IK, sxwif mpu3HaueHwWH I 3apaxyBaHHS 3apo0iTHOI IUIaTH Ta MPHUPIBHSHHUX IO HEl BHIUIAT IpamiBHUKAM
MATPHEMCTB, @ TAKOX 1HIINX HAIXO/UKEeHb KOmTiB. Bka3zaHi PaxyHku BiAKpHBaIOTHCS JIHIIE B HAIIIOHATBHIIN BAJIOTI.
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Croponn aiitmm 3romu, mo [1K Ta ITTH MoxyTs O0yTn nmepeaani bankom KitieHTy yepe3 yrmoBHOBaKEHOTO MPEACTaBHUKA
[TignpuemcTBa-podoTomaB, mig po3nucky Ta/abo CMC mosimomnennsm Ha Homep dinancoBoro tenedona Jlepxkarens ITK.
IIpu mpomy bank He Hece BimmoBimambHicTh 3a 30epekenHs [IK i ITIH micns ix mepemadi ymoOBHOBXKEHOMY TPEICTABHHUKY
[TignpueMcTBa-pOOOTONABIA, [0 MiATBEPIKYEThCS akToM mpuiomy-niepenadi [IK ta [IH 3 mignmwcamMu BiImoBigalIbHOTO
npaimiBHUKa baHKy Ta yIOBHOBa)KE€HOTO TNpeacTaBHrKa [limmpreMcTBa — poOOTONABIIA.

[Tpu npunuHenHi TpynoBuX npasoBigHocHH Mix Kiienrom ta [linnmpuemcrBom, KiieHnt 3000B's13anuit 3BepHyTHCS B bank
Juist 3akpuTTs [loTouHoro paxyHky 3 Bukopuctanusam [1K i nosepHenns I1K abo 3 3asBoto npo nepeBenenus Ha Tapudu banky
JUISl KJIIEHTIB, SKi 00CIIYTOBYIOThCS SIK 1HAMBIyaJIbHI 0COOH.

Ilpu orpumanHi iHpopMamii Npo NPUNMHEHHS TPYINOBUX mpaBoBigHocuH MiK Kiientom Tta IliampuemctBoM -
poboTonasieM, bank mae paBo:

- 3aIlorounnm paxynkom 3 Bukopuctanusam I1K, Ha skomy BcranoBienuir OBepapadr, 3abnokysaru 1K, mo BunymeHi 1o
nasoro PaxyHky, mepeBecTH Takuii PaxyHOK Ha 00CIyroByBaHHS 32 YMOBaMH iHIIOTO TapugpHOro miaHy, mependadeHoro
nirounmu Tapudamu banky Ta B 0IHOCTOPOHHROMY MOPSAAKY po3ipBatu JloroBip abo mepeBecTH Ha OOCIYrOBYBaHHSA Ha
inmi Tapudm bamky Ha minctaBi 3asBu KiieHTa Ha iM’s HadalbHUKA BiAMIICHHS 3 MPOXaHHAM repeBoay lloTodHoro
paxysky 3 Bukopuctanasam [1K 3 oxHOTO TapudHOTO MIaHy Ha IHIIAHA.

- 3a IlotourmMm paxyHkoMm 3 BukopucTanHsM IIK, Ha skomy He BcraHOBieHHH OBepapadT, Ha IMIACTaBi MHUCHMOBOTO
noBigomiienHs [liqnpuemcrsa npo 3BiTbHeHHs npariBHuka (KiieHra), nepeBectr Takuii PaxyHOK Ha 0OCIIyroByBaHHS 3a
ymoBamH iHmmoro TapugHoro ruiany, nependadenoro aitounmu Tapudamu banky abo mepeBectn Ha 0OCIyroByBaHHS Ha
inmi Tapuum banky Ha miacrasi 3asBu KitieHTa Ha iM’s HayanbHHMKa BIJJIJICHHS 3 NpPOXaHHAM mnepeBoay [lotounoro
paxyHky 3 Bukopuctanusam [1K 3 onroro TapudHoro miany Ha iHIIHi.
3.2.42.0cobauBocti obcayropyBanHs IloTouHuX paxyHKiB, BiAKPHUTHX s 3apaxyBaHHsl NeHCiii, comiajabHHX

BHILIAT TA iHIIMX 3apaxyBaHb:

[TnaTi>kHa KapTKa, eMiToBaHa /I 3apaxyBaHHSA ICHCIH, COIIaJbHUX BHUIUIAT Ta IHIINX 3apaxyBaHb - EJIEKTPOHHHUH
IUTaTDKHAN 3aci0 y BUTISAL €MITOBaHOI B YCTAaHOBJICHOMY 3aKOHOIABCTBOM IIOPAAKY IUIATDKHOI UM IHINOTO BHAY KapTKH Ta
IpU3Ha4YeHa AJIs 3apaxyBaHHS MEHCI] Ta IHIIUX COLabHUX BHUIUIAT, IPKEPENIOM HaxXOKeHHS KoTpuXx € IleHciiinuii Gonn Yxpainu
Ta OpraHyu Ipali Ta COMIaIbHOTO 3aXUCTy HacEJIEeHHs, a TAKOX 1HIINX 3apaxyBaHb. Taki [IoTOYHI paxyHKH BiJKPHUBAIOTHCS TiIBKH
B HAaIllOHAJIBHIHN BaJIOTI.

s 3apaxyBaHHS TICHCIH Ta collianbHUX BHIUIAT Ha [loTouHMit paxyHOK 3 BukopuctanHsaM [IK Kiient momae gepe3 bank
Ha azapecy oprany IleHciitHoro ¢hoHay ab0 COILIaJbHOTO 3aXKUCTy HACCJICHHs 3asBY MPO 3apaxyBaHHsI MEHCIi Ta/abo coriaibHOT
rpomoBoi fonomoru Ha [loTounuii paxyHok 3 Bukopuctanasm [1K.

Bbank npotsirom crpoky aii 1K 3xilicHr0oe 00cimyroByBaHHs omnepaiiid 3 il BAKOPUCTAHHSM, HAJa€ 1HIII MOCIYT'H 3TiTHO 3
muMm JloroBopom, a KitieHT 3000B’3y€Thesi ciutauyBaTh baHKy BuUHaropoay srigHo 3 Tapudamu, ski € HOTO HEBiI €MHOIO
YaCTHHOIO.

VY pasi, skmo Kiierr € Hdepxkaremem IIK, Ha sKy 3mifICHIOIOTBCS BHIDIATH TIEHCII Ta TPOMIOBOI JOMOMOTH 3TiTHO 3
3aKOHOJIaBCTBOM Y KpaiHu, mianucaHHaM ganoro Jlorosopy KimieHT minTBepkye CBOIO 3roly Ha HacTymHi aii banky:

-y pasi HagxopkeHHs 10 baHKy moBimomieHHs mpo cMmepTh Jlepxarens, sSKMH OTPUMYy€E IIEHCiI0 ab0 TPOIIOBY JOIOMOTY
nuisxoM ii 3apaxyBanHS Ha [loTowynumii paxyHok 3 BukopucraHHsM [IK, Bank Omokye Bci IIK [lepxkatens (ocHOBHY Ta
JOJJATKOBI) Ta TOBEpTae BiAMOBiAHO opraHaM [leHciiiHOoro (OHIY Ta COIIAIFHOTO 3aXHCTy HACENCHHS CyMy IIeHCII Ta
TPOLIOBOI JIONOMOTH, o Oyna 3apaxoBaHa Ha Takui IIOTOYHMI paxyHOK 3 MICsIs, HAcCTYITHOTO 3a MICSIIEM CMEpTi
Jlepxarensi, pa3oM 3 HapaXOBaHUMH MPOLIEHTAMHU.

-y BUNAJKy HaJXOJ/DKeHHs 10 baHKy miuchMoBOro 3anuty Big opraHiB [lenciliHoro ¢ony abo opraHiB COLiaIbHOTO 3aXUCTY
HaceneHHs, baHK Hajae TakuM opraHam iHGOpMAII0 IIOJ0 3apaxyBaHHS CyM IIEHCIH Ta TpOIIOBOI JOIOMOTH Ha
[Morounuii paxyHok 3 Bukopucranusm [1K Ta indopmarito oo 3axpurts rakoro [Totounoro PaxyHky.

KiieHT Mae mpaBo iHILIIOBATH NHUTAaHHS MIONO HaJaHHS bBaHKOM MOCIyrd OTpUMaHHS CyMH MeHCil Ta/abo rpomoBoi
JIOTIOMOT'H 13 1ocTaBkoto 1ojomy. [Ipu nbomy CTOpOHH yKIIaIat0Th OKPEMHUIi JOTOBIp PO HaJIaHHS BIAMOBIAHUX MOCIYT.

3.2.43.YmoBu Haganasa Osepapadty Kiaienty Ha iioro Ilorounnii paxynok 3 BukopuctanusaMm IIK Ta ocodamBocTi
#Horo 06CJIyropyBaHHsI.

3.2.43.1 Kpenut y dopmi Osepapadry Ha IloTouHOMYy paxyHKy 3 BuKopucTaHHAIM [IK Moxe Oytm Hajmanuii Bankom
Kiienram — pe3ugenraMm Ykpainu, siki akuentyBaiau [1yOmiuHy nponosuiiro banky Ha ykiajgeHss nporo JloroBopy i oOpamn
BianoBinuuii TaprudHuil n1aH, 10 HATOBHEHHS SKOTO BXOAUTH NOCiyra 3 HagaHHs OBepapadry.

3.2.43.2.0Bepapadr Hanaerbes bankom KitieHTy Ha croxwuBYi MOTpeON Ha yMOBAX Ta B MOPSIKY 3TiAHO 1BOro Jlorosopy.
OBepapadt Hamaetbes KimieHTy mns 37ificHeHHs ¢iHAHCYBaHHS TOTOYHUX Ta/abo HemepemOadyBaHuX BUTpaT KiieHTa TOHaf
3aJMIIOK BIACHUX KomTiB Ha [TorouHoMy paxyHKy 3 BukopuctanHsaM IIK B pamxax mimity OBeprapadty. OBepapadT HE MOxe
MIPSIMO YH OTIOCEPENIKOBAaHO BHKOPHCTOBYBaTHCh KimieHTOM Ut mpuadaHHA IiHHUX mamnepiB bauky, ¢popMmyBaHHS Ta 30UTBIIEHHS
CTaTyTHOTO KaIiTany TOCIOJAPChbKUX TOBAapUCTB, BHKOHAaHHS 3000B’s3aHb 3a Oylb-SIKUMH KPEIUTHUMH JIOTOBOpaMH Ta
JIOTOBOPaMU TMO3UKH, TIOBEPHEHHS 3BOPOTHOI (hiHAHCOBOI JIOTIOMOTH, OTUIATy JOBIOCTPOKOBUX Ta/ab0 iHBECTHIIIHHUX MPOEKTIB Ta
3 ypaxyBaHHSM IHIINX OOMEXXeHb BCTAHOBJIEHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHHU Ta nuM [loroBopoM.

3.2.43.3.Jlimit OBepapadty BcraHoBimoeTsest KitienTy bankoMm 3a yMOBHM HasiBHOCTI HO3UTHBHOTO pinteHHs KosneriansHoro
oprany banky/YmnoBHoBaxkeHOi ocoon banky, Ha ymoBax BinnosigHoro Tapu¢Horo miany Ta 3rigHo girounx Tapu¢is banky 3
ypaxyBaHHSM BUMOT BHYTpIIIIHIX HOPMaTHBHUX JIOKYMEHTIB baHKy Ta YWHHOTO 3aKOHOJaBCTBA YKpATHH.

3.2.43.4.0BepapadT BCTAaHOBJIIOETHCS CTPOKOM Ha 12 (IBaHAANATH) MicSHiB 3 MOXIIMBICTIO MPOJOBXKEHHS CTPOKY Iii.
Jlaroro nmovarky cTpoky aii OBepapadty € nata (pakTHYHOTO BCTaHOBIEHHs JiMity OBepapadry. OcTaHHIH KaneHIapHUH AeHb
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3aKiHYCHHS 3a3HAYEHOTO CTPOKY € TPAHWMYHUM JHEM KOPHCTYyBaHHS mociyroto OBepapadTy Ta BiANOBIAHO qHEM, B sSkuii KimieHT
3000B’s3aHUI B TMOBHOMY OOCS3i MOBEPHYTH OTPHMAaHiI KPEIWUTHI KOMITH Ta CIUIATATH TPOLEHTH 33 KOPUCTYBAaHHS HUMHU.
Osepapadt Moxke OyTH TPOJOBKEHHH BaHKOM CaMOCTIHHO (aBTOMAaTMYHO) Ha HOBHH CTPOK 12 (IBaHAAUATH) MicAIiB.
[IpomorkeHHs CTpoKy Aii JiMiTy OBepapadTy 3IiHCHIOEThCS baHKOM 32 yMOBH HaJ€KHOTO CTaHy oOciyroByBaHHs KiieHTOM
KpenuTy (CBO€YacHe IMoTamieHHs 3a00proBaHOCTI 3a KpeauToM 3rigHo JloroBopy Ta Tapum¢iB, BinCcyTHICTH 3a00proBaHOCTI 3a
KpPEIUTOM Ha JIaTy MPOJIOBKEHHS) Ha YMOBaX BiAnoBigHoro TapugHOro miaHy Ta 3rifHO JiI0YMX Ha AaTy npojaoBxeHHs Tapudis
banky.

3.2.43.5.3a xopucryBanns Osepapadrom KiienT crmauye banky nponeHTH Ta KOMICii, B CTPOKH Ta Y pO3Mipi, BCTAaHOBJICHI
srigHo npitounx Tapudis banky, BianosigHo 1o ymoB TapudHoro miany Ta mporo Jloroeopy.

3.2.43.6. KowmiciitHa BHHAropoja 3a 3HATTSA TOTIBKOBHX KOINTIB B Mexax jiMmity OBepapadTy po3paxOBYETBCS 3TiIHO
Tapudir banky. BapricTb 3HATTS roTiBKOBHX KOWITIB B Mexax JiMiTy OBepapadTy BcraHoBieHa B Airounx Tapudax banky, 3a
SIKUMH 00CITyroBy€eThes [loTouHMiA paxyHOk 3 BukopucTanasM 1K KiienTa.

Bapticts iHmmMX mociyr, Aki HagatoTecs KitieHTy 3a HOoTo 3amuToM MpoTsIroMm cTpoky nii OBepapadrty (HagaHHS TOBITOK
Bumucok mipo omepariii Tomro) Bu3HadaeTses aitounmu Tapudamu banky.

3.2.43.7.0Bepapadt Moxke Oyrm BcraHOBIeHHH bankom Ha IloTounomy paxyHky 3 BukopucraHaHsMm [IK Kiienra
caMoOCTiifHO (aBTOMAaTH4YHO) y pa3i HamaHHS 3roan KirieHTa Ha BCTaHOBICHHsS aBTOMaTHYHOTO OBepapadTy IMpH BiIKPHTTI
[Torouynoro paxyHnky 3 BukopuctanHsM [IK, mo 3a3nauena y BignoBiaHiit 3asBi Kiienta. Apromatuynuii OBepiapadT Moxe
BcTaHOBIIOBaTUCs Ha [loTounuii paxyHok 3 BukopucranusaM [1K Kiienta Ha ymoBax Binnosignoro TapudHoro miany Ta 3rigHo
Tapudis banky.

3.2.43.8.Indopmanito mpo 3araybHy BapTiCTh KPEAMTY Ta OPIEHTOBHY pealbHYy DPIiYHY HPOLEHTY CTaBKy, BH3HAauy€HY 3
BcTaHoBJieHoro Kiienty mimity OBepapadry, KiieHT orpumye nuisixom mianmucaHHs —[lacmopTy CrHoXMBUOrO KpeauTy, 3a
¢dopmoro, Bu3HaueHO 3akoHOM YkpaiHu «[Ipo croxuBye KpenutyBaHHs». KIEHT Ui NPUHHATTS YCBIZOMJICHOTO DillIeHHS
nepes yKiIageHHsM JloroBopy Moke caMOCTiifHO o3HaiiomMuTHCS 3 Takoio iH(opmariero Ha OdinifiHomy caiiti banky. Kiient
MOTO/KYETHCSL 3 THUM, IO L€ € JOTPHMAHHA BHMOI 3aKOHOJABCTBA MNPO HAJEXKHE HANaHHA bBaHKOM CcIIOXHMBady MHOBHOI,
HEOOXiTHOI, JOCTYMHOI, JOCTOBIpHOI Ta CBOE€YACHOI iH(poOpMamii Mpo YMOBH KpPEeIWUTYBaHHSI, 3aralbHy BapTICTh 1 OpPi€HTOBHY
peanbHy pidHy IIPOLEHTY CTaBKy 3a UM J[oroBopom.

3.2.43.9. ABTOMaTHYHMIA OoBepApadT NPUIHHSE CBOIO Jil0 y BUMAAKY BCTAaHOBICHHSA KITi€HTY po3paxyHKOBOI CyMH JIiMITY
ignuBigyansHOoro OBepapadry.

3.2.43.10.0Bepapadpt moxe Oytu BcTaHoBieHuil bankom Ha IloTounuii paxyHok 3 Bukopuctanusm [IK Kiienra
iHAuBiAyanpHO y pas3i 3BepHeHHs Kiienta no banky 3 BianoBigHow AHKeToro-3asBoro. [HouMBinyanesHui oBepapadr
BCTaHOBIIOEThcsl baHkoM Ha ymoBax, BuzHaueHux JloroBopom Tta Tapudamu. Posmip nimiTy oBepapadTy po3paxoByeThCs
BaHkOM CcaMOCTIFHO Ta BCTAHOBIIOETHCS 33 YMOBH HAsBHOCTI MO3MTHUBHOrO pinieHHs KomneriampHoro oprany banky/
YnoBHOBaXkeHOT ocobu banky Ta 3rigno airounx Tapudis banky.

3.2.43.11.TnpopmyBanns Kiienra mpo po3mip nimity OBepapadty min 3acTaBy ACTO3UTY 3AIHCHIOEThCS baHKOM IUIsIXOM
HajaHHs KiieHTy BUNHCKU-TIOBIIOMIICHHS, a TaKOXK JOAATKOBO MOJXKE 3IIMCHIOBATHCS OJHUM i3 HACTYIMHUX CHOCOOIB, 00paHIX
bankom wna BuacHuii poscyn: CMC-moBigomiieHHAM/3ac00aMH  IIOLITOBOTO 3B ’S3Ky/3a HOMEPOM  TeJIe(OHY/ITHCTOM-
MTOBITOMJICHHSM Ha eJIeKTPOHHY anpecy KiieHTa, 3a3HaueHNMH B AHKeTi-3as1Bi, a00 IHITUMH TEXHIYHAMH 3aC00aMH 3B'3KY.

3.2.43.12. Po3mip mimity OBepapadty Ha [lorouHomy paxyHky 3 BukopuctanHsaMm [IK Kiienra moxe OyTu 3miHEHWI
(30imBpIIeHMIT/3MEHIICHNH) baHKOM B OTHOCTOPOHHBROMY MOpsAAKY abo y pasi 3BepHeHHs Kiienta mo banky 3 BiamoBimHOO
Ankeroro-3asBoro. baHk Mae npaBo camoctiitHo 3MeHInUTH JimMiT OBepapadty 10 GakTH4HOTrO piBHS BHKOpUCTaHHX KiieHTOM
komTiB Jimity OBepapadty. Y pasi 36inbiuenHs gimiTy OBepapadTy HOBHH po3Mip JIiMITY oBepapad Ty BCTAaHOBIIOEThCS baHkoM
3a yMOBHM HasBHOCTI Mo3WTHBHOro pimenHs KonerianpHoro oprany banky/YnoBHoBaxeHoi ocobu banky Ha ymoBax
BianoinHoro Tapudroro miuany Ta 3rigHo airounx Tapugis banky.

3.2.43.13.Y pasi peamizanii bankoM mnpaBa Ha 3MiHy po3Mipy (30UIbLIeHHs/3MeHIIeHHs1) Jimity OBepapadry B
OJTHOCTOPOHHBOMY TIOPSIZIKY BCTAHOBJICHHS 301IbIIIeHOr0/ 3MeHIIeHoro JiMity OBepapadry e noromxeHoro bankom ta Kiientom
YMOBOIO II0JIO po3Mipy JiMiTy OBepapadTy, IpH bOMY Taka 3MiHa HE € BHECEHHSM 3MiH /10 1boro JloroBopy Ta HE BHUMAarae
YKJIaJaHHS TOJATKOBHX JOTOBOPIB 10 mboro JoroBopy Ta He moTpeOye mimmucaHHS OyIb-IKHX HOKYMEHTIB 3 Ooky KirieHta B
MaiioyrHpoMy. [Ipu boMy KitieHT mOTOMKy€eThCS, IO sl HBOTO JOCTATHIM MiATBEPHKSHHSAM 3MIHH PO3MIpY JIMITy oBepApadTy
e BingnoBinne CMC-noBinomnenns banky ta/abo Bunmcka-moBimomieHHs, Ta/abo KOHCYJbTalisl criBpoOiTHHKAa KoHTakTHOTO
Lentpy banka.

3.2.43.14.Y pa3i nmesromm Kiienra i3 BcTaHoBieHHsM OBepapadry abo BcTaHOBIEHMM po3MipoM JiMiTy OBepapadry
Kiient npotsarom 10 (1ecATH) KajJeHIapHUX AHIB MTOBMHEH 3BEPHYTHCS Yy BigmiieHH BaHKy Ta 0cOOHMCTO MOJATH BiINOBITHY
MHUCHMOBY 3asiBy. Y BHUNAJKY, KO KITIEHT MPOTAroM BKa3aHOTO CTPOKY HE 3asiBUB PO CBOIO HE3r0/y 3 PO3MIPOM BCTAHOBIIEHOTO
Bankom mimiTy OBepapadTy Ta/abo 3aificHHB Tepmly IUIaTXKHY OIEpalilo Ta cKopucTaBcs mdiMmitoM OBepapadrty micis
oTpuManHsi BkazaHoro CMC-noBimomnenns banky, 3roga Kiienta 3 ymoBamu HamanHs OBepapadTy BBaKa€eThCS
i ATBEPIKECHOIO.

bank Mae nmpaBo GJIOKyBaTH POBEJECHHS BHJIATKOBHX omepaliii B Mexax JiMity OBepapadry. [Tpn npomy KapTky MosxHa
BUKOPHCTOBYBaTH MJsi omeparii mnomnoBHeHHs Ilotounoro paxynky 3 BukopuctaHHsM IIK. IToHOBieHHS MOXIHMBOCTI
KOpPHUCTYBaHHS KOIITaMU B Mexkax Jiimity OBepapadTy 3a 1M J[oroBopoM MOXIIMBE JIMIIE ITiCs HOBHOTO HorameHHs Kiientom
IIPOCTPOUYEHO] 3a00pPTrOBaHOCTI 32 KPEIUTOM, IIPOLEHTAMH Ta IHIINMH 30008’ 13anHsMu KitienTa 3a ium Jlorosopom ta Tapudam
nepen baHkoMm Ta ycyHeHHS 00CTaBWH, iHIIMX nopymeHb 3a uuMm JloroBopom ta Tapudamu, B Mexax cTpoky aii Jlorosopy.
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PimeHHs 110710 MMOHOBJIEHHS MOMKJIMBOCTI KOPHUCTYBaHHS KOINITaMH B Mexax JiMmity OBepapadTy baHk mpwuiiMae Ha BIaCHHMA
PO3CYA.

bank wmoxe BimMoBuTH KilieHTYy 'y  BCTaHOBJEHHI JIIMITY oBepApadTy/BIAKPUTTI TMOTOYHOTO PpaxyHKy 3
oBepapadTOM/iHINIIOBATH 3MiHY po3Mipy oBepapadty/ miMity oBepapadTy/ 3a0ioKyBaTH TiMIT oBepapadTy Ha BHIATKOBI
onepallii/3MeHIIUTH JiMIT oBepApadTy 10 (GaKTUIHOTO PiBHS BUKOPUCTAHHX KITieHTOM KOMITIB JiMITy oBepApadTy abo 3aKpUTH
mimit oBepapadTy B Oyab-sikuii uyac Oe3 mnosicHeHHs mnpuduH.TapudHuM 11aHoM Moxe OyTu mnepeabdaueHo MOralleHHs
momicsiuHoro O60B’s13k0BOro MiHiMasbHOTO [TnaTexKy, cKkiIaqoBi SIKOro BU3HaYaroThCs y Tapudax.

3.2.43.15.IToramenns 3aboproaHocti 3a OBepapadTOM 31HCHIOETHCS 3T1THO YeProBOCTI, BU3HaYeHoi myHkroMm 3.2.43.17.
uporo JloroBopy, 3a paxyHOK KOWITiB, IO HajaxonasaTh Ha [lorounmii paxyHok 3 BukopucranusMm IIK Kiienra, B geHp ix
3apaxyBaHHS Ha paxyHoK. KiieHT 3000B’s3anuii He misHime 16:00 roauHu 3a KUiBCHKHM uYacoM 15 (m’ATHAAUATOr0) 4mcjia
MicsIIs, HaCTYITHOTO 32 3BITHMM, abo 110 16:00 roauHM 3a KHIBCHKUM 4acoM IHILOI JaTy, sika nepeadadena Tapudamu, crmaTutu
(3abe3meunT akTHUHY HasABHICTH KOIITiB Ha [loTouHOMY paxyHKy 3 Bukopuctanasam [1K) cymy Kpenuty abo OMII. ¥V Bumaaky
npoctpoueHHs KiieHTOM cTpoky moBepHeHHs (morameHHs) Kpemury abo OMII, Taka 3a00proBaHICTE BBa)Ka€THCS
npoctpouerHoto. Ilpu mpoMy y Bumanky npoctpoueHHs mnoramenHs OMII (abo morameHHS HEMOBHOI CyMH), CyMa JIMITY
oBepApadTy 3MEHIIYETHCA IO pO3Mipy 3a0OproBaHOCTI 3a JIMITOM oOBepApadTy OO MOMEHTY IIOBHOTO TIOTAlICHHS
3a00pPTrOBaHOCTI, HAPAXOBAHUX MPOIEHTIB Ta MTpadHUX CaHKLIH, o nepexbadeHi Tapudamu.

3.2.43.16. Ipouentn 3a kopuctyBanHs OBepapadroM HapaxoBytoThcs bankom y Bamrori OBepapadTy LIOMICSYHO, HE
piziie oJHOro pa3y Ha Micsilb, Ha CyMY BUKOPHCTaHUX KOIUTIB CTAHOM Ha KiHEIb KO)KHOT'O JHS BUXOJSYM 3 (PaKTUYHOI KiTBKOCTI
JIHIB B HIepioAi HapaxyBaHHs Ta (GaKTHYHOI KUIBKOCTI JHIB B pouli. [Ipy HapaxyBaHHI HPOLIEHTIB BPaXOBYETHCS I€Hb BUHUKHEHHS
Ta HE BPaXxOBYETHCS JICHb TIOBEPHEHHsI 3a00prosaHocTi 3a OBepapadrom.

HapaxyBaHHsS TpOLIEHTIB 3iHCHIOETHCS 3a NMPOLIEHTHOIO CTaBKOIO, po3Mip skoi BcraHoBieHo Tapudpammu. [IpoueHtn
HAapaxoOBYIOTBCS MPOTSTOM BChOI'O CTPOKY KopucTyBaHHs OBepapadToM g0 MOBHOro morameHHs 3a00oproBaHocTi abo 1o
HacTaHHS BUKIIOUHOI naTH.

Crurata (TOramieHHs) NPOICHTIB 3IIHCHIOETBCS 33 PaXyHOK KOINTIB, SIKi HAAXOOATh Ha I[lOTOYHHMI paxyHOK 3
BukopuctanHaM [1K ta 3 ypaxysanasm Bumor 11.3.2.43.15 meoro JJoroBopy. VY pasi mopymennas Kiienrom ctpokiB crutatn OMIIT
YM CTPOKY moBepHeHHs (morameHHs) Kpenuty, abo y pasi mHemoBHoro moramenHs cymu OIIM um cymm 3aboproBaHOCTI 3a
Kpenutom, bank mMae nmpaBo HapaxoByBaTH (3aCTOCOBYBAaTH) IITpadHi CAHKIII B pO3Mipi, B CTPOKH Ta MOPSAKY, SIKi BU3SHAYCHI IIUM
JHoroBopom Ta/abo Tapudamu, a Takok BYMHATH i1, Bu3Ha4eHi B 11.3.2.43.18. miei [Tybmiunoi mpomo3uii.

3.2.43.17 ITlorarmienns 3aboprosanocTi 3a OBepapad)ToM 3AiHICHIOETHCS Y HACTYITHIH YeproBOCTI:

- 3a00pTOBaHICTB 110 MPOILIEHTaM 32 KOPUCTYBAaHHS HECAHKIIOHOBAHUM OBEpIpadTOM;

- TIPOCTPOYEHI MPOLIEHTH 3a KopucTyBaHHs OBepapadTom;

- 3a00proBaHICTh 32 KOPUCTYBAHHS HECAHKIIIOHOBAHUM OBEpApadTOM;

- TIPOCTpOYEHa 3a00proBaHiCTh 3a KopucTyBanHs OBepapadrom (mpocTpoyeHa cyma OMII);

- CTpoKoBa 3a00proBaHICTh 10 MPOLIEHTaM 3a KopucTyBaHHs: OBepapadTom;

- CTpoKoBa 3a00proBaHicTh 3a KopucTyBaHHs OBepapadToMm;

- wTpadu, neHi (B pasi HasBHOCTI);

- BuTpaTH baHKy, NOB’si3aHi 13 OJEp)KaHHSAM BHKOHAHHS, B TOMY YHCJi, aje He BHUKIIOYHO, BUTpATH, MOB'SI3aHi i3
TIpeI'sIBIICHHSIM BHIMOTH, 3BEPHEHHSIM CTSATHEHHS, a TaKoXX OyIb-sKi iHINI BHTpaTH (BiImMpaBKa JHUCTIB/ ITOBiJIOMIICHB,
MOCITYTH TPETIX 0¢i0, TOMO) ¥ pa3i iX BHHUKHECHHS.

bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IIOPSAKY YEproBicTh HOTaIIeHHs 3aboprosaHocTi 3a OBepapadrTom 3
MOJIAIBIIIMM HaIIpaBJIEHHAM Ha aapecy KiieHTa BiAMOBIHOTO MMCEMOBOTO MOBIZOMIICHHS 1pO Taki 3MiHK. KiienT nopydae banky
MpuiMaTH 1 PO3MOAIISITA KOIITH JJIs TIOTalIeHHs 3a00proBanocti 3a OBepapadToM y 4eproBoCTi, BU3HAYCHIH y BIAMOBIAHOCTI 10
BHYTpIlIHIX npouenyp baHky.

3.2.43.18.bask Mae mpaBO B OJHOCTOPOHHBOMY MOPsAKY npunuHuTH ait0 OBepapadrty Ta/abo aHymroBatu, Ta/abo
BUMaratd JOCTPOKOBOToO mMoBepHeHHs1 OBepApadTy, CIJIaTH IPOLEHTIB, a TAKOX BIAIIKOAYBaHHS 30MTKIB, 3aBHaHuUX baHKy
BHACJIJIOK HEeBHKOHAHHS a00 HEHaJIe)KHOro BHKOHaHHA KiieHToM Ta/abo ioro mopyduTensiMu (3acTaBOJABISIMH, MailHOBUMH
MOPYYHUTEISIMK) YMOB 115010 JIoroBopy Ta/abo J0roBOpiB, YKJIaAeHUX y 3a0e3rneueHHs BUKOHaHHs KitieHToM 3000B’s13aHb 33 UM
JoroBopowm, a Kitient 30008’ s13aruit mpotsiroM 30 (Tpuansatu) Podounx auiB 3 natu BignpaBku baHKoM BiAMOBITHOT BUMOTH (2 y
BUIIAJIKaxX 3BUIBHEHHS 3 MICIII pOOOTH - 10 OCTaHHBOTO pOOOYOTro JHS Ha IIbOMY Miclli poO0TH) MOBEPHYTH CyMYy 3a00proBaHOCTI
o orpumaHomy OseprpadTy, IO 3aJIMIIMIACH, CIUIATUTH NPOLEHTH, a TaKOX BIIIIKOAYBaTH 30MTKH, 3aBAaHi baHky, y pasi
HacTaHHs Oyb-SKOTO i3 HACTYITHNX BHUIA/IKIB:

- nopyureHHst KilieHTOM yMOB Ta CTPOKIB IUIATEXIB, 10 BCTAHOBJIEH] M J/loroBopom;

- HasBHOCTI NpocTpoueHoi 3aboproanocti 3a OBepapadrom un OMII, 3a HapaxoBaHMMH IMPOIICHTAMH, KOMIiCisIMH OisTbIIIe

HiK Ha 1 (0MMH) KaJeHIapHUIi 1eHb;

- He 3JIHCHEHHS MPOTATOM JIBOX MICAIIB 3apaxyBaHHs 3apoOiTHOi miati Ha [loTouHui paxyHok 3 BuKopuctaHHaM 1K
KitienTa;

- 3BinbHeHHs KitieHTa 3 miaAnpueMcTBa, Je BiH MpaIfoBaB HA MOMEHT BcTaHOBIIeHHST OBepapadTy;

- pozipBanHsa [loroBopy mpo HamaHHs mocayr Mk bankom Ta IlignpuemcTBOM, Ha skoMy mpaimoBaB KilieHT Ha MOMEHT
BcTaHOBJIEeHHS OBepapadTy;

- ToripuieHHi abo HeBiAnoBigHOCTI (iHaHcoBoro crany KiieHra Bumoram baHky;

- HasABHOCTI IHIIMX OOCTaBUH, SKI MOKYTh HETATHBHO BIUIMHYTH Ha IUIATO- Ta KpEeAUTOCIPOMOXKHicTh KitieHTa abo y pasi
MOTIPIIEHHS SIKOCTi 00CIYyroBYBaHHS MO iHIINX KpeIuTHHUX 3000B'13aHHs KimienTa nepex bankowm;
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- TIpu TiepeBHIIeHHi JiMiTy OBepapadTy Ta BiICYTHOCTI MOTAlIeHHS HECaHKIIOHOBaHOI 3aboproBaHocTi no [loTouHoMy

paxyHKy 3 Bukopuctantsm I1K B crpoku, BusHadeHi B 11.3.2.20.;

- HaKJaJeHHS apewmry Ha rpomoBi kowrtu Kiienta Ha #oro Paxynkax, Bigkputux y banky, Ta/abo 3milicHeHHs

NPUMYCOBOT'O CTSITHEHHS KOIUTIB 3 TaKMX PaxyHKIB BiJIIOBITHO 10 BUMOT YHHHOT'O 3aKOHOJIABCTBAa YKpaiHM;

- oTpuMaHHs baHkoM HecnpuATIMBOI iH(OpMaLlil, 110 CBIAYUTH PO MOXKIIMBICTh HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS)
Kiienrom 3000B’s13aHb 32 uM JOroBOpOM, KpeIUTHHX 3000B’s13aHb (T TAKOIO HECTIPUATINBOIO 1H(POPMAITIEI0 MA€ThCS
Ha yBa3i JOKyMEHTH NEepXKaBHHUX OpPTaHiB MPO OOIIyK, BHIMKY, apelliT YH NPUMYCOBE CHHCAHHS KOIITIB, MOPYIICHHS
KpUMiHaJIbHOI cipaBu cTocoBHO KirieHTa abo moB’s3aHUX 3 HUM 0Ci0 TOImIO) abo y pa3i BCTAaHOBJIEHHS, IO KPEIUTHA
orepariisi MiCTUTh O3HaKH TaKoi, siKa 3TiJHO 3 3aKOHOJABCTBOM Miisirac ()iHAHCOBOMY MOHITOPUHTY 200 MIiCTHTH 1HII
PH3MKH, BU3HaueHI baHKOM 3riZiHO PU3MK-OPi€EHTOBAHOIO MiXOY;

[Tpu HacTaHHI OyIB-IKOTO i3 BUIE3a3HAYEHUX BUMAAKIB baHk Mae mpaBo HampaBIsATH KOIITH, 10 HaAiiayTs Ha [loTouHnii
paxyHok 3 BukopucranHsMm [IK Kiienrta, Ha noctpokoBe moBHe moramenHst (OBepapadry), crulaTy NPOLEHTIB 3a (aKTHYHHNA
nepioJ] KOPUCTYBaHHS HHUM.

[pen’siBnenns bankom BuMoru 1o KiieHTa mpo moctpokoBe noBepHeHHs KowTiB OBepapadTy, a TaKoXX BUKOHAHHS OyIb-
SIKUX 1HIOUX TPOmOBHX 3000B’s3aHb KimieHTa y 3B’S3Ky i3 BCcTaHOBIEHHAM JiMiTy OBepapadTy 3miHCHIOETBCS y MOPSAKY,
BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.2.43.19.bask Mae IpaBo B OIHOCTOPOHHBOMY IOPSAKY 3MIHCHIOBATH AOTOBipHE CIIMCAHHS 3 MOTOYHUX paxyHKiB KiieHta
B banky, mo Bigkpuri abo OyayTh BinkpuTi HUM y BaHKY, Ha KOpHCTh baHKY IpomoBHX KOWITIB B paXyHOK ITOTAIIeHHS OyIb-sIKOi
3aboproBanocti Kmienta nmepen bankowm, sika BHHHKIIA BHACIiZOK HEBUKOHAHHS a00 HEHAIC)KHOTO BHKOHaHHSA KiieHTOM ymMOB
uporo Jlorosopy.

3.2.43.20.TToHoBrnenns Haganus OBepapadTy 3a muM JIoroBOpoM MOMKIIMBE JIKINE IICHIS MOBHOTO morameHHs KitieHTom
3apoproBanocti 3a OBepapadToMm, MPOIEHTaMH, KOMICiIMH Ta iHIIMMHU 3000B’s3aHHsMH Kiienta 3a numum JloroBopom nepen
bankoM Ta ycyHeHHs O0CTaBHMH, IHIIMX TOpylieHb 3a umuM JloroBopom, B Mexax crpoky aii [loroBopy. PimenHs mozmo
noHoBJIeHHs HanauHs OBepapadty baHk npuiiMae Ha BIIaCHUH PO3CYA.

3.2.43.21 KpeautHi BigHocunu 3 KiieHToM B vacTHHI HajaHHd OBepapadTy mig 3acTaBy IeNO3HTY PErYIHOIOTHCS
LIISIXOM YKJIaJaHHsI OKpEMHUX JO0TOBOPIB.

3.2.43.2211pu BcranoBieHHi Kimienty mimity OBepmpadTy mmig 3acTaBy MaiHOBHX MpaB Ha OaHKIBCBKHH BKIAI B
3a0e3neueHHs BHKOHAHHS 3000B’s13aHb KitieHtom, CTOpoHH yKiIamaioTh okpeMuil JloroBip 3abesmedeHHs (3actaBu). oroBip
YKJIQIAETHCS 3T1THO YNHHOTO 3aKOHOJaBCTBA YKpaiHH Ta BiJIIOBIIHO 10 BCTAaHOBJIEHOTO B baHKy mopsaky.

3.2.43.23.]Ins 3a0e3reveHHsT HAJICKHOTO BUKOHAaHHSA KilieHTOM BCiX #oro rpomoBux 3000B's3aHp nepen bankowm,
Krient/MaitnoBuii [lopyautens nepenae B 3actaBy banky, a bank mpuiiMae B 3acTaBy MaifHOBI IpaBa Ha TPOIIOBI KOIITH, IO
pO3MillleHI Ha JEMO3UTHOMY (BKIQIHOMY) paxyHKy 3rigHo JloroBopy OaHKIBCHKOTO BKIaay, 3a3HadeHOMY Yy Bumucri-
moBimomieHHi 70 Jloropopy (Hamami mo Tekcty — «IIpenmMeT 3actaBuy).

3.2.43.24.3a paxyHok Ilpeamera 3actaBu baHk Mae mpaBO 3aJ0BOJBHHATH B MOBHOMY 00CS3i CBOi BHMOTH 33 MM
JloroBopoM Ta BciMa JOJATKOBUMH JIOTOBOPAMH JIO HBOTO, IIO YKJIaAaTUMyTbcsi CTOpOHaMu, sIKi BU3HAYeHI Ha MOMEHT
(hakTUYHOTO 3aJ0BOJICHHS, BKJIIOYAIOUYH CIUIaTy 3aboproBaHocti 3a OBeprapadToM, CIulaTy MPOLEHTIB, KOMICIHHOI BUHArOpoOIy,
wrpadiB, MeHi, BIANIKOAYBaHHS 30WTKIB, 3aBIaHUX IOPYLICHHSM 3000B’S3aHHS, a TaKo)X BUTPAT, MOHECEHUX Y 3B'A3KY i3
npea’ SIBIICHHSAM BHMOTH.

3.2.43.25Y sBumagky Bumoru Kirienta/MaitHoBoro Ilopydmrens moao MOCTPOKOBOTO TPUIHHEHHS JOTOBOpPY
0aHKIBCBKOTO BKJIaqy a0o 3akiHYeHHSAM CTPOKY [ii BKJIamy, MaifHOBI TpaBa 3a SIKUM BHCTYIAIOTh 3a0e3leUeHHSIM 3a
Ogepapadrom, bank npununse nHananas OepapadTy B A€Hb HACTAHHSA Takol MOAIi, 1 B II€f Je€Hb HACTyIa€ CTPOK IOTAIICHHS
Bciel 3a0oproBaHocTi 3a OBepapadToM, IPOIEHTaM Ta IHIIMM IUTATEeKaM.

3.2.43.26.3 momenty momanHs Kiienrom/MaitHoBuMm [lopydmreneM 3asBH Tpo JOCTPOKOBE po3ipBaHHA JloroBopy
0aHKIBCHKOTO BKIJIaJAy Ta MOBEpHEHHs Bruiaay, npu ymoBi HeBukoHaHHsi KiieHToMm 30008’ s13anb nepen bankom 3a OBepapadrom,
bank Mae mpaBo 3/1iHCHUTH JOTOBIpHE CHHCaHHsS cyMu Bkiaay B moraiieHHs B MOBHOMY 00csi3i 3000B’s3aHb KitieHTa mepen
bankowm 3a OBepapad)ToM, B TOMY YHCII 1 THX, CTPOK BUKOHAHHS SIKUX HE HACTaB.

3.2.43.27.Y Bunanky HeBukoHaHHs KilieHtom Ta/abo MaiiHoBuUM mopyunTeneM ymoB Iboro JloroBopy abo B iHIIHMX
BUIIaJKaX, B SKUX YMHHUM 3aKOHOZABCTBOM YKpaiHU Iepei0adeHo IMpaBo JOCTPOKOBOI BMMOTH BHKOHAaHHS 3000B’s3aHb,
3a0e3neueHnx 3acTaBoro, baHk Mae mpaBo BuMaraTd, a KiieHT 3000B’S3aHMH JOCTPOKOBO ITOBEPHYTH KpPEAWTHI KOWITH 3a
OgBepapadTomM, CIIaTUTH MPOLEHTH 3a KopucTyBaHHs OBepapadToM Ta iHII IUIaTexXi, nependadeHi UM JloroBopoM B IIOBHOMY
o0cs131 Ha nepiry Bumory baHky.

3.2.43.28.I1pu HasBHOCTI 3a00oproBanocti Kitienra nepex bankom 3a OBepapadrom noseprenns Briany Kiienra, maitHOB1
mpaBa 3a SKMM BHUCTyNaroTh 3ale3nedeHHsM 3a OBepapadToM, 3miHCHIOETBCS BHHATKOBO Ha IloTowHmii paxyHOK 3
BukopuctanHsaM [1K i3 GnokyBaHHsAM Ha TakoMy IloTouHOMY paxyHKy 3 BHKOpucTaHHAM [IK HeoOXinHOT cyMH i MOTaIieHHs
3a00proBaHOCTI IO OCHOBHIN cyMi OBepapadTy, HapaxOBaHUM MPOIEHTAM, [I€Hi, IHIINM ITaTeKaM.

3.2.43.29.KitieHT Mae mpaBo 3MIHIOBAaTH BHJ| 3a0e3MEYEHHS, SKIIO 3alpONoOHOBaHe 3abe3nedeHHs BiamrToBye bank. Ilpu
oMY oopMITIOeThca HoBa Bunncka-Ilosinomnenus ta Jlorosip 3acrasu.

3.2.43.30. Kutient mae npaBo npotsarom 14 (4oTHpHAAUATH) KaJCHAAPHUX JHIB 3 JHS yKianeHHs J[oroBopy BigMOBHTHCS
Bil HOro Oe3 MOSCHEHHS MPHYMH, Y TOMY YHCII B pa3i OTpUMaHHSA HUM TpomoBHX KomTiB. IIpo Hamip BimMoBHTHCS Bifg
Horosopy Kiient noBinomisie bank y nuceMoBii hopMi 10 3aKkiHUESHHS BUIIEBKA3aHOTO CTPOKY.

23



[Ipotsrom 7 (ceMM) KaJeHIapHUX JHIB 3 JaTH TMOJAHHS MHCHMOBOTO IMOBIJOMIIEHHS Tpo BimMoBy Bix [loroBopy KimieHnt
3000B’s3aHMI MOBEPHYTH baHKy TPOIIOBi KOIITH, OJiepKaHi 3rigHO 3 MM J[OrOBOpOM, Ta CIIATHTH MPOIIEHTH/KOMICIT 3a mepiof 3
JIHS OJiepKaHHS KOLITIB 10 AHA IX IIOBEPHEHHS 33 CTaBKOIO, BCTaHOBIICHOIO JloroBopom Ta Tapudamu.

3.2.44. OdcayroByBanHs IloTouHoro paxyHky 3 Bukopuctanuam KpeaurHoi kaprku:

3.2.44.1. B pamkax ykmageHoro 3 IlosnuaapaukoMm JloroBopy, bank BcranoBimioe ITosndansHuKy JdimMiT KpeauTHoi miHii,
BianmoBinHO 1o ymoB Jlorosopy. Ilpu mpomy, mimit KpeaurtHoi miHil crae noctynHuii [lo3u4aibHUKY Uit BUKOPHUCTAHHS HE
Ti3HINIe JTH, 10 € HACTYIIHUM 3a THEM akTHBalii miaTikHoi kapTku. JliicanM CTOpOHHU po3yMiIOTh Ta HOTOJUKYIOTECS 3 THM, L0
3000B’s13aHHs baHKy 1110710 BcTaHOBIECHH JiMiTy KpenuTHoi niHii € BinkanyHuM Ta 6e3pu3uKkoBUM i baHky, To6To bank Moxe
BiTMOBUTHCS BiJl BCTaHOBJICHHS [lo3wyanmpHuky mimity KpeautHoi miHii/ BIAMOBHTHCS BiJ HAJaHHSI KOIITIB B MEXKaX
BCTaHOBJIEHOr0 KpenutHoro niMiTy B Oyzab-sikuid yac 0e3 HalaHHS MOSCHEeHb Takoi BinMoBH. Ctpok aii Kpenurnoro mimity — 12
(1BaHAAUATH) MICSLIB i3 aBTOMAaTHYHOIO IPOJIOHTalli€l0 HAa TakMi caMuil CTPOK. ABTOMAaTWU4YHa IIPOJIOHTALs (IPOJIOBXKEHHS
cTpoky nii KpeanTHOTO JiMiTy) 3MIHCHIOETBCSA 32 YMOBH HAJEXHOTO cTaHy oOciyroByBaHHs [losmuansaukom Kpemnwraoi miHii
(cBO€UacHe morameHHs 3a00proBaHOCTI 3a KpenuToM 3rigHo JoroBopy ta Tapudis, BiACyTHICTH MpOCTpOUYEHOI 3a00prOBaHOCTI
TepMiHOM ToHax 30 (TPUALATH) KaJeHAAPDHUX AHIB 3a KpeAWTOM HA JaTy NPOJOBXKEHHS) Ha yYMOBax MAIIOYMX Ha JaTy
nponorxkeHHs Tapudis bamky. B pa3i HenanexHoro crany obciyroByBaHHS [losmgampHukoM Kpemutroi niHii (HecBoedacHe
moraimeHHs 3a00proBaHoOCTi 3a KpenuToM 3rigHO JloroBopy Ta Tapudis, HasBHICTH IpocTpodeHOi 3a00prOBaHOCTI TEPMiHOM
noHan 30 (TpuUANATH) KaJleHAAPHUX JHIB 32 KPEIUTOM Ha JaTy NPOAOBXKEHHs), aBTOMAaTHYHA IPOJIOHTAIlsl CTPOKY Jii
KpenurtHoi niHiT He 31iHCHIOETHCS, TEPMiH HOBEPHEHHS BBAXKAETHCS TAKUM, 1110 HACTaB B OCTAHHIN KaJICHIApHUN JIEHb CTPOKY il
KpenutHoro mimity. B pa3i HemoBepHeHHs cymu 3a00proBaHOCTi B OCTaHHIM cTpok nii KpeauTHoro yimiTy Ha HacTynmHHI
KaJICHIApHUI JIeHb cyMma 3aboproBaHocTi 3a KpeauTHOIO JIiHi€l0 BH3HA4YaeThCS Ta 00JiKOBYeThcs bankoMm sik HemosBoseHwuid
oBepapadT, skuii Mae Oyt noranreHuid I1o3uuanbHUKOM B MOBHOMY 00Cs3i Micisi OTpUMaHHS BHUMOTH Bin baHky y TepMmiH
BiINOBiAHO M.6.2.7. nporo [lorosopy, mpu IbOMY MPOICHTH 3a KOpUCTyBaHHs Hemo3BoneHuM oBepapadToM HapaxOBYIOTHCS
BignoBigHO 10 fitounx Tapudis banky.

3.2.44.2. TapopmysanHs [lo3myansHuKa PO po3Mip TiMiTy/ 3MiHy Jimity KpeautHoi niHiT Moke 3miicHIOBaTHCS baHkoM
OJIHUM i3 HACTYHHHX croco0iB, oOpannx bankom Ha BmacHMiA po3cyn: CMC-oBinoMiIeHHSM/ 3ac00aMU TIOIITOBOTO 3B’ A3KY/ 3a
HOMepoM (hiHaHCOBOTO TeneoHy/ JIUCTOM-TIOBIJOMIICHHSIM Ha eNeKTpOHHMH aapec [lo3nyansHuKa, 3a3HaUeHIMH B AHKeETi-3asBi
Kiienra, abo iHIIMMU TeXHIYHHUMH 3acobamu 3B's3Ky. Kpim Toro, posmip BcraHoBieHoro bankom mimity Kpemutnoi miHil
BKa3yroeThcsa bankom y Bunmcri-moBigomiieHHi.

3.2.44.3. bank 3anu1ae 3a co0oro nMpaso BigMOBUTH [lo3nuaiibHUKY y BinkpuTTi KpeaqutHoi JiiHii, iHIniI0BaTH 3MiHY JIIMITY
KpenurtHoi ninii abo 3akputu Kpenutny niHito 6e3 nosicHeHHs Npu4uH. baHK Mae MpaBo NMPU3YNHHUTH HapaxXyBaHHs MPOLICHTIB
3a kopuctyBaHHS KpenurHum jnimitoM, mrpadHHX CaHKUiM Ta iHmMX 1uiaT, nepeabauennx nmMm Jorosopom Ta Tapudamu
baHky,010KyBaTH MOXIJIMBICTh BHKOpHCTaHHS KpeauTHOro JiMiTy, a Tako) BHMaraTH, B TOMY YHCJII Y CYIOBOMY IOPSIKY,
JIOCTPOKOBOT'O BUKOHaHHs [103MyaibHUKOM BCiX CBOTX 3000B’s13aHb 111010 TIOBEpHEHHs 3a0oprosaHocTi 3a KpenutHoro niHielo y
BUIIAIKy BUMHEHHs [103M4aIbHIKOM iCTOTHOTO MOPYIICHHS YMOB JIoroBopy, SIKMM, KpiM iHIIOTO, € (aJie He BUKIIOYHO HACTYIHI
BUTIAJIKH:

3.2.44.3.1. mpoctpouenHs [lo3muamsHukoM Oinpmie HiKX Ha 90 KajdeHgapHHX AHIB cTpoky ormiatd OOOB’S3KOBOTO
MIHIMAIIFHOTO TIATEXKY:

3.2.44.3.2. nananss [lo3nyanbHUKOM HEMIHCHUX JOKYMEHTIB Ta/ abo iH(opMariii mpo cede 3 MeToro oTpumanHs Kpenury;

3.2.44.3.3. obpanns moxao Ilo3nyampHuKa 3a001KHOTO 3aX0Ay y BHIIIAI TPUMAHHSA IIiJ] BApTO0 a00 HAOYTTS 3aKOHHOI
CHJIM BUPOKY Ccyay npo no36apneHHs [lo3nyanbHuKka BOJi, 0OMEXEHHS BOJII YU apellr.

3.2.44.4. bauk BinkpuBae KpenutHy JiHif0 Ha ymoBax, Bu3HaueHHx JloroBopom Ta Tapudamu. Jlimit KpeautHol miHii
po3paxoByeTbesi bankom camocriiino. Ilepermsin ta/abo 3miHa Jimity KpeanTHoi niHIT 3miHCHIOETBCS y BIANOBITHOCTI [0
BHYTpilIHIX mpouenyp banky ta loroBopy. bank Moxe iHinitoBaTu 3MiHy po3mipy Jsimity KpeauTHol miHil moMicsuHO, pU
upoMy JlomatkoBa yroaa a0 Jlorosopy mpo 3miny jgimity Kpeautroi niHii He ykiagaetbest. [Hpopmaltis 11010 iHII[IFOBAHHS 3MiHA
nimity KpeauTHoi JiHiT Ta CTPOKIB YBEJCHHS B Ji10 3a3HAYA€ThCs [103UYaIbHUKY Y HIOMICSUYHIi BUMHKCI Ta/ a00 TIOBIOMIICHHSIM,
HA/IaHUM B MOPSAKY, BH3HaueHOMY 1.3.2.44.2 nporo JloroBopy.

3.2.44.5. Y Bumanxy, sxmo [lo3ndaipbHUK He TIOTOIUTHCS 31 3aIPOIIOHOBAHOIO 3MiHOIO NiMiTy KpeautHoi miHii, skuii OyB
BCTaHOBJICHUH Ta MPO 3MIiHY SKOTO BiH OYB MOBIIOMIICHHU Yy MOPSAKY Ta criocobom, BctaHOBIeHNM 1.3.2.44.4. iporo JloroBopy,
BiH 3000B’s13aHMi He mi3Hime 10 (1ecsATH) KaJdeHIAPHHMX THIB micis iHGopMyBaHHS ioro mpo 3miny Jimity Kpeantnoi miwii,
MOBIIOMHUTH IIpO Ii¢ baHK NUIIXOM HajaHHA IHCHMOBOI 3asBM Ta IMOBEPHYTH B IIOBHOMY 00Cs3i cyMy 3a0oproBaHOCTi 3a
KpenurHoto JiHi€lo (30KpeMa 3a00proBaHoOCTI 110 KPEIHUTY, IPOIEHTIB 3a HOro KOPUCTYBAaHHS Ta IHIINX IUIATEXIB, IIepe0aueHIM
muMm JloroBopom Ta Tapudamu bauky). V pasi, skmo Bank y 3a3HaueHuit B 1s0My MyHKTI JIOrOBOpPY CTpPOK, HE OTpHUMAE
BiJNIOBITHOTO IICEMOBOTO MOBIJOMJIEHHS Ta/ a00 CIUTaTH B IOBHOMY 00cs31 cymu 3aboproBaHocTi 3a KpenuTHOIO JiHI€0, HOBUHA
nimitT KpeautHoT niHii BBaKa€eThCsl MOToKeHUM [10319alIbHUKOM.

3.2.44.6. Omnepauii o po3paxyHKaMm 3a TOBapH/ MOCIYIH, 3HSTTS FOTIBKM Ta BYMHEHHS IHIIMX Omepalii, nepeadadeHnx
mum JloroBopom ta Tapudamu banky, mpoBomsTtbcs B Mexax JiMiTy Kpenutnoi miHIi Ta 3aJMIIKy BIACHMX KOIUTIB Ha
[ToTrouHoMy paxyHKY 3 BUKOpUCTAaHHAM KpenuTHOT KapTKu.

3.2.44.7. Tuem Hamanas bankom IlosmyanmpHHKY KpemuTy 3a KpemuTHOIO IiHI€O € NeHb 3aiicHeHHs [lo3myaisHuKOM
nepiuoi onepaii 3a IToTouHNM paxyHKOM 3 BUKOPHCTaHHIM KpeauTHOT KapTKH Ta/abo 1eHb yTpUMaHHS IJ1aTexXiB, epe10adeHux
Tapudamu, 3a paxyHok KpeanTHoi miHii.

3.2.44.8. [luem BuHUKHeHHs Heno3BoieHoro osepiapadTy € IeHb BHHUKHEHHS HEraTUBHOIO 3aIMIIKY 1o IloTouHOMY
paxyHKy 3 BUKOpUCTaHHAIM KpeanTHOT KapTKH, SKHH repeBuIrye po3Mip JiMiTy KpeanTHoi miHii.
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3.2.44.9. TIpoueHTr 3a KOPUCTYBaHHS KPEAUTOM B pamkax KpemuTHOI JiHII HapaxOBYIOTHCS BaHKOM y BalllOTI TaKOro
KpEIUTy IOMICSYHO, HE pifllle OJHOrO pa3y Ha MicCAllb, HA CyMy BHKOPHCTaHMX KOINTIB CTAHOM Ha KiHEIb KOXKHOTO IHS,
BHXOJISTIH 3 PaKTUIHOT KUTBKOCTI JHIB B MEPioIi HapaxyBaHHs Ta (HakTHIHOI KiJIBKOCTI THIB B pori. [Ipy HapaxyBaHHI MPOIIEHTIB
BPAXOBYETHCS JICHb BUHUKHEHHS Ta HE BPAXOBY€EThCA JACHb TOBEPHEHHS 3a00PTrOBaHOCTI 33 KPEAUTOM.

HapaxyBaHHSI MPOIIEHTIB 3MIMCHIOETHCS 3a MMPOLIEHTHOIO CTABKOIO, PO3Mip SKOi BcTaHOBJICHO Tapudamu Ta 3 ypaxyBaHHIM
[Tinerosoro nepiony. IlpoueHTH HapaXOBYIOTHCS MPOTSTOM BCHOTO CTPOKY KOPHCTYBAaHHS KOLITaMH B pamkax KpemutHoi siHil
JI0 TIOBHOTO MOTaIIeHHs 3a00proBaHocTi abo 10 HacTaHHS BukmovHoi natu.

3.2.44.10. Ioramenss 3a0oproBaHocTi 3a KpequTHOIO JIiHI€I0 3/1iHCHIOETHCS NUISIXOM BHeCeHHs Ha [1oTo4HMI paXxyHOK 3
BUKOpPHUCTaHHSIM KpeanTHOI KapTKM TOTIBKOBHX KOLITIB a00 HUISIXOM OE3roTiBKOBOTO TepepaxyBaHHS KowmrTiB Ha [loTounumit
paxyHOK 3 BUKOpUcTaHHAM KpeanTHoi kapTku.

3.2.44.11. TloznuabHUK 3000B’s13aHUK MIOMicsYHO 3 | (IEpIIOro) Yucia KOXKHOI'O KaJeHJApHOTo Micaus ao 25 ducna
KO)KHOTO KaJICHAApHOTO MicCsIs ciuradyBaté cyMmy OOOB’SI3KOBOTO MiHIMAJIBHOTO IUIATEXKY, CKIAIOBI SKOTO BH3HAYAIOTHCS Y
Tapugax, mpu npoMy morameHHs 3adoproBaHocTi 3a KpeautHoro JiHi€l0 BinOyBaeThCS BKIIOYHO 0 OCTaHHHOTO poOOUYOTO ITHA
KO)KHOTO KaJCHOApHOTO Micams (CTpok morarreHHs 3aboproBaHocTi 3a KpemutHoro miniero). IIpo posmip OOG0B’sS3K0BOTO
MIiHIMaJFHOTO TIATEeXKyY A0 TMoranieHHs bank moBigomisie [To3nyanpHUKA TIOMICSIHO:

- nutsaxoM Biampasku CMC-mioBimoMIIeHHS Ha Horo HoMep (iHaHCOBOTO TeneoHy, BKa3aHN HAM y AHKeTi-3asBi, Ta/abo

- IUIIXOM HaJaHHA 3BiTy (Bumnmckm) mpo craH NMOTOYHOTrO paxyHKy Ta Omepalil 3a paXyHKOM 3a NEBHHMH Iepioj Ha
SJIEKTPOHHY ajipecy, BKa3aHy HUM y AHKeTi-3asBi, Ta/abo

- ocobucro y BinainenHi banky.

VY BumajaKy SIKIIO A€Hb, SIKMW Mpu3HayeHui aist cruiati O60B’si3koBoro MiHimMasbpHoro [lnaTexy npunagae Ha HepoOoOUmit
(BMX1IHHI/CBSITKOBHI) eHb, [103nuaibHUK 3000B’SI3y€ThCSl 3a0€3MEYUTH HASIBHICTh HA TIOTOYHOMY PaxyHKy 3 BUKOPHCTaHHIM
[Tnati>kHo1 KapTku cymu OOOB’SI3KOBOr0 MiHIMaJIBHOTO IUIATEXY 10 3aKiHYEeHHs poOoyoro qHs baHky mepen TakuMm HepoOOUYUM
JTHEM.

VY BUNaAKy HOPYIIEHHS CTPOKY MoramieHHs 3a00oproBaHocTi 3a KpeanTHOO JiHi€I0, 0 CIPUYMHEHE HEBYACHOIO CIUIATOO
cymu OG0B SI3KOBOr0 MiHIMAJIBHOTO IIAaTEXy, [103MYabHUK € TakuM, IO IPOCTPOUYMB BHKOHAHHSA CBOiX 3000B’A3aHb MO0
crmatn OG0B’ SI3KOBOTO MIHIMAIBHOTO IUIATEXy, a HecluiadeHa cyma OO0O0B’S3KOBOTO MiHIMAJIBHOTO IUIATEXY € MPOCTPOUCHOIO
3aboproBanicTio [lo3nyanpHUKa B HACTYMHUI poOOYMii IEHB, IO HIe 3a OCTaHHIM pOoOOYMM JHEM KaJCHIAPHOTO MICALS CIIIATH
O00B’13K0BOTO MiHIMAIBHOTO IIATEXY, 0 BU3HAYAETHCS 3T1AHO 3 YMOBAMH I[bOTO ITyHKTY.

VY Bumanky NOpYIISHHsS CTPOKY MoOramieHHs 3aboproBaHocti 3a KpenutHoro miHielo, bank mae mpaBo OJ0KyBaTH
NPOBEJICHHSI BUAATKOBUX omepauid mo [loroyHomy paxyHKy 3 BukopuctaHHsM KpenutHoi kaptku. [Ipu npomy Ilortounnmit
paxyHOK 3 BUKOpUCTaHHAM KpeanTHOT KapTKH MOKHAa BUKOPUCTOBYBATH /IS OTepalliid 3 1oro NONOBHEHHS.

[Ticns morameHHs: CyMH IPOCTPOYEHOT 3a00proBaHocTi 3a KpenuTHOO JIiHI€I0 TPOBOIUTHCS aBTOMAaTHYHE PO30JI0KYBaHHS
KpenurHoro JaiMiTy A5l MOXKIIMBOCTI HOTO MOJaIbIIOr0 BUKOPUCTaHHs [103MYabHUKOM.

baHk He Hece BiAMOBINANBHOCTI 32 CTPOKH T YMOBHU IepepaxyBaHHS I'POLIOBUX KOIITIB, IO cripsMoBaHi [lo3nyansHUKOM
Ha TioramreHHs 3a0oproBaHocTi 3a KpenuTHoro niHiero yepes iHII (hiHAHCOBI YCTaHOBH Y KpaiHU.

3.2.44.12. V pa3i nopyueHHs CTPOKIB IOTaIIeHHs 3a00proBaHocTi 3a KpenuTHoto miHieto, baHk Mae nmpaBo HapaXxoByBaTH
(3acTocoByBaTH) mTpadHi CAHKIII B po3Mipi, B CTPOKH Ta MOPSAAKY, sKi BH3HadeHi nmuM JloroBopoMm Ta Tapmdamm, a Takox
BUYMHSATH iHII Aii, nependaveni uum JJorosopom. [Ipu ibomy B Oyab-sikoMy pa3si cyma neHi He Moxke OyTH Oinbmoro 3a 15 % cymu
npocrpoueHoro miatexxy OMII, a cykynmHa cyma HeycToiiku (mrpad, IeHs), HapaxoBaHa 3a IOPYIICHHS 3000B’s3aHb
IMo3uuanpHuKa Ha miacTaBi JJoroBopy, He Moxe nepeBuiinyBata 50 % cyMu HaJaHOTO KPEIHUTY, i HE MOXe OyTH 30iJbIIeHa 3a
JoMoBJeHicTio CTopiH.

3.2.44.13. Tlpu HanxopxeHHI Ha [loTouHM paxyHOK 3 BUKOpHCTaHHSIM KpeauTHOI KapTKM KOIITIB, NOTalleHHs ICHYI0YOi
3aboproanocti 3a KpeautHoto JiiHi€to BiiOyBaeThCs y HACTYIHIN YEProBOCTI:

1) y nepury 4epry CIUIauylOThCs NMPOCTPOUEHA JI0 MOBEPHEHHS CyMa KPEAWUTY Ta MPOCTPOYEHI MPOIEHTH 32 KOPHUCTYBAHHS
KPEIUTOM:

- IPOCTPOYEHA JI0 IOBEPHEHHS CyMa HECAHKI[IOHOBAHOTO OBEpAPA(TY;

- IPOCTPOYEHA JI0 IOBEPHEHHS CyMa KPEANTY;

- IPOCTPOYEHI MPOIEHTH 332 KOPUCTYBaHHS HecaHKioHOBaHUM OBepapadToOM;

- IPOCTPOYEHI MPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

2) y Ipyry 4epry cIUIa4yIOThCSl CyMa KPEAUTY Ta MPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM:
- CTPOKOBa 3a00pPTrOBaHICTb 110 IOBEPHEHHIO CYMH KPEIHTY;

- CTPOKOBa 3a00PrOBaHICTh 110 MOBEPHEHHIO NPOLICHTIB 32 KOPUCTYBAHHS KPETUTOM;

3) y TpeTro uepry crjiadyroThCsl HEYCTOMKa Ta iHIIi TuIaTexi BiamosigHo 1o JloroBopy:

- mrrpadu, 1eHi (3a HasBHOCTI);

- KOMicii 3a 00CITyroByBaHHS KpeauUTY (3a HasIBHOCTI).

3.2.44.14. Y Bumaaky HeIOCTaTHOCTI KOWTiB Ha IIOTOYHOMY paxyHKy 3 BHKOpUCTAaHHIM KpeauTHOT KapTKu st
noranieHHs icHyto4oi 3aboprosaHocTi [lo3nuansauk gopydae banky 3xificHIOBaTH 1OTOBipHE CHMCaHHSA 3 Oyb-IKHX IHIINX HOTO
MOTOYHMX PAaxyHKiB, IO BiAKpUTI B baHKy, B paXyHOK IMorameHHs 3a00proBaHOCTi, sika BUHHMKae 3a II0TOYHHUM paxyHKOM 3
BUKOpHCTaHHAM KpenuTHoi KapTKH, B TOMY YHCII 1 IIJIaTH 3a HaJaHi baHKOM Mmocityry 3 po3paxyHKOBO-KacOBOTO 00CITyTrOBYBaHHS
B pO3Mipi Ta cTpokH, rnependadeni JJoroBopom Ta/ abo Tapudamu banky Ta 3 ypaxysanusm sumor 11.3.2.4.11 nporo JloroBopy

3.2.44.15. bank camMOCTiiHO Beze OOJIK 1 37iHCHIOE PO3paxyHKH 3a0oproBaHocti [lo3nmuanbHuka 3a KpeaurtHoro JiHi€ro
BiAMOBiIHO 10 BUMOr HamionampHoro GaHky YkpaiHum Ta mojoxkeHb JloroBopy. Y BHIAAKy BHHHMKHEHHS CYIEpPEUOK MiX
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CropoHaMu B SKOCTI THUCHMOBHX JIOKa3iB HEBHKOHAHHS 3000B‘s3aHb [lo3WyanbHWKA, MO MAlOTh MPIOPUTETHE 3HAYCHHS,
MIPUMMAIOTHCSI BUTIMCKHU TIPO CTaH PAaxXyHKiB, TIEPBHHHI JOKYMEHTH (TUIaTiKHI mopydeHHs [To3nvanpHuka), naHi O6amaHCy, HamaHi
bankom i T.x., skmo [lo3ndanbHUK HE AOBelE HEMIWCHICTh HaJaHWX baHKOM NOKyMeHTIB ab0 HE HajacTh IHITUX JOKa3iB
BUKOHAHHS 3000B‘S3aHb.

3.2.44.16. Tlo3n4yanbHHUK OTOKYETHCS OTPUMYBATH Big baHKy (HOro yImOBHOBa)XKEHHX 0Ci0) iH(pOpMAILi0 MPO HATAHHS
abo BigMoBy y HanaHi Kpenuty, npo ¢akru HeBukoHaHHs [lo3nmuanbHukoM 3000B’s3aHb 32 JJoroBopom, mpo po3mip icHyro4oi
3a00ProBaHOCTI, IPO CTPOKH Ta YMOBH IIOTAILICHHS TaKOi 3a00proBaHOCTI, PO 3MiHYy YMOB OOCITyrOByBaHHsI KJII€HTIB, TOIIO - 32
HOTO eJIeKTPOHHOIO ajpecolo Ta/ abo Ha HoMep (iHaHCOBOTO TenedoHy, 3a3HAYCHOI0 Y HAJIaHUX HUM JOKYMEHTaX, HEOOXiTHUX
Juist ykinaganus Jlorosopy (3a Budbopom banky).

3.2.44.17.baHK 3000B’AI3y€THCS:

3.2.44.17.1.3a nopyuenHsm [lo3uvanpHuKa mnepepaxyBaTHd KOIUTH, SKi 3ajJHIIMINCS MICJs ITIOBHOTO MOTaIIEHHS
3aboproBanocti [loznuanpanka 3a KpenuTHoto miHi€o (30kpemMa 3a00proBaHOCTI MO KPEIWTY, MPOLEHTIB 32 HOTO KOPHCTYBAaHHS
Ta IHIIUX IUIATEeXiB, ependadeHnM M Jloroopom ta Tapudamu banky) Ha Oyap-sakuil paxyHOK, BKa3aHuil [103M4aibHUKOM Y
BiNOBiHIH 3a5Bi 3 ypaXyBaHHAM YMOB BH3HAUCHHUX UM J[oroBOpoM.

3.2.44.18.1103n4aabHUK 3000B’A3Y€THCA:

3.2.44.18.1.CimauyBatu momicstaHo OO0B'SI3KOBHUIT MiHIMAIBHUH IITAaTiXK Y BCTAaHOBIICHI Jl0OTOBOPOM CTPOKH.

3.2.44.18.2.Ha Bumory banky 10cTpOoKOBO IMOBEPHYTH KPEIUT B MOBHIN CyMi, CIUIATUTH HapaxoBaHi MPOLEHTH, KOMICii Ta
MOXJIHBI mTpadHi cankuii 3a KpenurHoto niHiero.

3.2.44.18.3.3nilicHATH OCTPOKOBE IOBEPHEHHS KPEAWUTY B IOBHIH CyMi, CIUIATHTH HapaxoBaHi NPOIEHTH, KOMicii Ta
MOXJIHBI TpadHi caHkuii 3a KpeanTHoto niHi€0 y BUNaAKy oTpuMaHHs Bij baHKy BinnoBiaHoi BUMOTH 3rinHo 3 1m.3.2.44.19.1.
Jorosopy.

3.2.44.19. BaHk Mae€ npaBo:

3.2.44.19.1. Bumaraté JOCTPOKOBOTO BHKOHAaHHS B MOBHOMY 00cs3i 3000B’s3aHp 3a JloroBOpOM, Ta BiIINOBiTHO
MIPUITUHEHHS CTPOKY nii JloroBopy y Bumaakax, Bu3HadeHux 11.4.53.3 mporo JloroBopy., mpu nsoMy CTOPOHH JOMOBIUTUCS, IO Y
BHIIA/IKy HACTAHHS 00CTAaBWH, BU3HAYCHHUX Y IFOMY IIYHKTI, Ta y BHIagKax nepeadadeHux cr.ct. 1050, 1052 ta 1056 LluBinsHOTO
Konekcy Ykpainu, TepMiH KoprcTyBaHHS KpequToM BBaXKa€ThCsl TAKNM, IO 3aKIHYMBCS 3 MOMEHTY OTpUMaHHS [lo3ndansHIKOM
BIAMOBiHOT nHMChbMOBOi BuMorn banky. Bumora mpo moctpokoBe BHKOHaHHS 3000B’si3aHb 3a J[OroBOpOM HampaBisSe€ThCs Ha
anpecy Ilo3nyanpHuKa B IOPsAKY, Bu3HaueHoMy 11.10.7 abo BpydaeThcst 0coOMCTO B ycTaHOBI baHKy.

3.2.44.19.2 Sxumo IloznuansHuk npotsiroM 30 (TPUANSTH) KaJeHOAPHUX JHIB 3 MOMEHTY OJiep)KaHHS BUMOTH BiJ baHKy
PO JAOCTPOKOBE IMoTameHHs, BianosigHo 10 1.3.2.44.19.1. usoro JloroBopy, He BUKOHA€ Taky BUMOTY, baHk BIpaBi po3mnoyaru
NpoLeaAypy NPUMYCOBOT'O CTSTHEHHsI 0OpPry, BKIFOYAIOUU 3BEPHEHHS /10 CYy.

3.2.44.19.3.V Bunanky cmepti [lo3nuansHuka baHk Mae MpaBo B OJHOCTOPOHHBOMY TOPSIKY:

v' npunuHUTHU Ait0 JIoroBopy JaTor OTPUMAaHHS IOKYMEHTIB IIpo cMepTh [lo3uyansHuka, abo
v/ 3MEHLIUTH PO3MIp MPOLEHTHOI CTABKHU, KOMICii 110 J[OroBopy [0 piBHS, BCTAHOBICHOTO YIIOBHOBAKEHUM OPraHOM
banky.

3.2.44.19.4. 3niticaroBatu OiokyBaHHs KpeawTHOTO JIIMITY, BCTAHOBICHOTO (TIPOJIOHTOBaHOTr0) Ha [loTOUHOMY paxyHKY 3
BUKOpHCTaHHSIM KpeanTHOI KapTku, Ta 3MeHIIyBaTH po3Mip KpeauTHOro nimity 0 po3Mmipy CyMH (aKTHYHO BHKOPHUCTAHHX
[To3n4anbHUKOM KpeANTHUX KOIITIB.

3.2.44.20.1103n4aIbHIK MAa€ MPaBo:

3.2.44.20.1.0nepxxyBatu Bix banky iHdopmalito npo 3aboproBaHicTs 32 KpenuTHOIO JliHI€lO.

3.2.44.20.2 Bunocutn Ha po3risin baHky npomnosumii moJ0 NepeHeceHHs CTPOKIB MOramieHHs 3a00proBaHOCTI 3a
JIoroBOpoM y BUIAJKy BUHUKHEHHS THMYaCOBHX YCKJIaJHEHb (DJiIHAHCOBOI'O YM IHIIOTO XapakTepy 3a 0OCTaBUH, SKi HE 3aJieKaTh
Bin ITo3nuanpHuka

3.2.44.20.3.He uacrime oIHOro pasy Ha Micsllb BUMaratd y baHky Oe3oruiaTHOro HajiaHHs iH(opmauii mpo MOTOYHHIL
po3Mmip Horo 3adboproBaHocTi, po3mip cymu Kpeaurty, moBepHytoi Banky, BUNKUCKY 3 paXyHKIB 1100 MOTalIeHHs 3a00proBaHOCTI
Ta iHmoi iHpopmarii, sika MOBUHHA HagaBaTHCS [103MYaIbHUKY 3TiTHO BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

3.2.44.20.4. 3nificHUTH IOCTPOKOBE MOTAIICHHS 3a00proBaHOCTiI 3a KpemuTHOIO JTiHI€I0, B TOMY YHCII YacTKOBE, TPHU
npomy ueprosuii OMII noBuHeH crutauyBatucs [lo3MyalbHUKOM B CTPOKHM Ta PO3Mipi, BIANOBIZHO 1O yMOB JloroBopy Ta
Tapudis,no nmoBHOrO MorameHHs 3a00proBaHocTi 3a uM J{oroBopom.

Sxmo [To3nvanbHUK HAa MOMEHT HAJIXOJDKEHHS IpOIIOBUX KowuTiB Ha IToTouHmMil paxyHOk 3 BHKOpucTaHHAM KpeaurtHoi
KapTKU JUIS JOCTPOKOBOT'O MOTAIIEHHS KPEIHUTy, Ma€ MpOCTpodeHy 3aboproBaHicTs 3a nuMm [lorosopom, To baHk cnpsmoBye
TPOIIOBI KOIITH HAa MOTAIIEHHS MMPOCTPOUYEHOI Ta CTPOKOBOI 3a00pProBaHOCTI B MOPSIIKY Ta YEPTOBOCTI, 110 BU3HAYEHi JloroBOpOM,
a TOTIM KOWITH, IO 3aJMIIUIACS IICIS TMOTalleHHs! TMPOCTPOYCHOT Ta CTPOKOBOI 3a00pProBaHOCTI, HAMPaBJISAIOTHCS baHkoM Ha
JocTpokoBe morameHHs KpeautHoi miHii.

3.3.3AKPUTTS NOTOYHOT' O PAXYHKY

3.3.1.3axputTs [loTouHOr0 paxyHKy 31iliCHIOETbCSI:

3.3.1.1.3a 3asBoio Kiienra - 3a ymoBu BincyrHocti nepen bankoM 3000B’43aHb, niepenbaueHux UM JloroBopom Ta/abo
3a BIICyTHOCTI CIIOpYy/ HEBU3HAYEHOCTI 111010 OTepalii o Takomy PaxyHky (HeBiamkomoBaHi baHky moMumikoBi miaresxi, cripHi/
HemiaTBeppKeHl Tpanzaknii Tomo). IIpn mpoMmy 3 maru monaHHs Takoi 3asBu KumieHT Takox popydae banky 3a0nmokyBatu
[Tnati>kni  kapTku, BunmymeHi npo Ilotounoro paxyHky 3 BuxkopuctanHsM [IK, 3 wmerolo 3amoOiraHHs BHUHHMKHEHHS
HecankmionoBanoro osepapadry.
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CTOpOoHM TOMOBHIIMCH, 110 3as1Ba KitienTa mpo 3akputTs [IoTOYHOTO paXyHKY MOAAEThCS MOHAWMEHTIIT 32 45 (COpoOK M’ SITh)
KaJIeHIapHHUX JHIB 10 0a)KaHOTO JHS 3aKPUTTS Takoro PaxyHky. 3anuimok KomTiB Ha PaxyHKy, Moxe OyTH BHUIaHHHA TOTiBKOIO
yepe3 kacy banky abo mepepaxoBanuii bankom Ha iHmuWi, Bu3HaueHuid KiieHTOM, paXyHOK He paHinie HiX depe3 45 (copok
m’ATh) KajJeHAAPHUX AHIB 3 MOMEHTY I0JIadi 3asBH MPO 3aKPUTTS TaKoro PaxyHKy Ta 3a yMOBH MOBEpHEHHs BCiX Kaptok (mmist
[ToTouHoro paxynky 3 BukopuctantsaM [1K). bank, Ha cBiif po3cya, Mae IpaBoO 3MEHITYBAaTH BKa3aHUH CTPOK, PO IO TTOBiIOMIISE
Kiienra Oynb-skuM 3py4HUM criocobom. Y Bunanky BigmoBu Kitienta nosepuytu I1K no banky, 3akpurts [lorouHoro paxyHky 3
BukopucTanHsIM [1K Ta nmoBepHEeHHs 3a/IMIIKY KOWITIB 3 Takoro PaxyHKy 3aiiicHIOETbCs Ha mijcTaBi 3asBu Kiienra mpoTtsirom 45
(copoxa m’ATH) KaJIEeHIAPHUX JHIB 3 JaTH 3aKiHYCHHs cTpoky il [TK.

CTOpOHHM TOMOBHIIKCH, 1110, 3 JIHS OTpUMaHHs 3as8u KitieHTa npo 3akputTs [IoTOYHOrO paxyHKy IO A€Hb, II0 Mepeaye JTHI0
3akpuTTs Takoro Paxynky, bank crmauye KiieHTy nmpoueHTH Ha 3ajMIIOK KOIITIB HAa TakoMy PaxyHKy B po3Mipax, BU3HAUEHHX
Tapudamu 17151 Takoro nepiogy po3MillieHHs KOIITIB.

CTOpOHM [IOMOBMIWCH, IO 3a 3aKpHTTA lloTOYHOTO paxyHKy ciutadye bBaHKy Kowicifo, SKIIO Iie IMepeadoadeHo y
BignoBigHomy Tapudi barky. Y pa3i, konu B IeHb CIDIaTH KOMICIT 3a 3akpUTTA [10TOYHOTO paxyHKY 3aJIMIIOK KOIITiB Ha TAKOMY
Paxynky KitieHrta, mo 3akpuBaeThcs, € MEHIINM 32 CYMY BiONOBiTHOI KOMicii, po3mMip Komicii 3a 3aKpWUTTA Takoro PaxyHky
BCTaHOBJIOETECS Y PO3Mipi 3anumiKy KomTiB Ha Paxynky. KiieHT Hamae cBoro 3romy Ha Taky 3MiHY po3Mipy Komicii (3a
HEOOXigHOCTI) 6€3 MiAmICcaHHs JOJATKOBUX JOKYMEHTIB.

KiieHT noroKyeThest 31 CIMCaHHsIM KoMicii 3a 3akpuTTs [loToYHOro paXxyHKy Ha yMOBax, BU3HaYCHUX UM J[0roBopoM.

[Ticns orpumanns 3asiBu Kitienta Ha 3akputTst [I0TOYHOTO paxyHKy 3 BUKOPHUCT@HHSAM IUIaTKHOI KapTKH a00 NMpUIHATTA
bankoMm pimieHss npo 3akputTst PaxyHky Ha ymoBax 1iporo /loroBopy, orpiuManHs baHkoM pilieHHs cyay 1mpo 3akpuTTs PaxyHKy,
bank He 3xiiicHIoe nepeBunyck Kaprok(u), 110 BUKOPHCTOBYIOThCS JIJIsl BAKOHAHHS onepalliil mo PaxyHKy, sikuil 3akpuBa€eThCs, 3a
BUKJIIOYCHHSIM BUMAAKY BinkiukaHHa KitieHTOM 3asBH Ipo 3aKpUTTs PaxyHKy.

B pasi 3akpurrs [lorouHoro paxyHky 3 BukopucranHsMm [IK no ininiarui Kmienrta, KapTku, BumymieHi no Taxoro
PaxyHKy, OJ0KYIOThCS.

3.3.1.2.3a ininiatuBor Bbanky, 00yMOBJIEHOIO NMpaBOM BMMaraTu posipBanHs JloroBopy i3 monepemkenHsM KiieHra B
mopsiAKy, Bu3HaueHomy B 11.10.3. 1ioro Jforosopy, y pasi:

3.3.1.2.1.HeBUKOHAHHS Ta/ab0 HEHAJIC)KHOTO BUKOHaHHS KilieHTOM 3000B’s3aHb IO CIUIaTi 3a00proBaHocTi 3a JloroBopomM
noHax 91 (neB’sIHOCTO OAMH) KAJIeHAAPHMIA IeHb;

3.3.1.2.2.BcranoBnenns bankom ¢akry, mo [lorounnii paxynox/IloTounmii paxyHok 3 BukopuctaHesaMm [IK Bimkputo Ha
MiZCTaBl HEAIWCHUX, HE YNHHHX, MAPOOIeHNX, chanbcuikKoBaHUX JOKYMEHTIB, IO 3aCBIAYYIOTH 0CO0Y (IHIIMX JOKYMEHTIB, IO
HanaroTecs 1o banky amst BigkpuTts IloTouHoro paxysky/Ilorounoro paxyHky 3 BukopuctanasMm 1K ta Bumycky KapTkm) Ta/abo
BHACJIIJIOK MIaXpaiChKUX Miif;

3.3.1.2.3.BiacyTHocrTi onepaiii 3a [lotounum paxyHok/ITorounnm paxynkom3 BukopuctanasM [IK mporsirom 1 (oaHoro)
POKy miapsix (MpH IbOMY OMEpAIlisIMA MO0 PaXyHKY HE BBaXKAIOThCS OIeEpallil HapaXyBaHHS MPOICHTIB Ha 3aJHUIIOK KOIITIB Ha
paxyHKy, JOTOBIpHE CIMCaHHS KOMiciiiHOoi BuHaropoau baHKy, mepeolliHka BaJIOTHHX KOIUTIB, CIUCAHHS, IO 31l CHIOETHCS
3TiJIHO pillieHb JepKaBHUX OpPraHiB Ta/ado B paMKaxX BUKOHABUHMX MPOBAKEHb), B T.4. siKIIO Ha [Torounomy paxyHky/Ilotounomy
paxyHKy 3 BukopuctaHusM [1K € 3aiuiiox komris;

3.3.1.2.4. 3axinyenns crpoky naii [1K (B Tomy uucni nogarkosux I1K);

3.3.1.2.5. axkmo He3HmxyBanpHHN 3aMUIIOK, MO OONIKOBYeThCs Ha Paxynky KirieHTa € MEHIIMM Bill BCTaHOBJICHOTO
po3Mipy Ta 3a YMOBH, IO Taka cyma He Oyxae BimHoBieHa KimieHToM mpotsrom 30 (TpuAUATH) KaJleHOApHUX THIB 3 MOMEHTY
nonepemkeHHs bankoM y nopsiiky BuzHaueHomy 1. 10.3. uporo Jlorosopy;

3.3.1.2.6.y Bunagxy HeBuKoHaHHS KitieHTOM 3000B’s13aHb, MepegdadeHnx muM JloroBopowm;

3.3.1.2.7.y pa3i 3aKkiHUCHHS TEPMiHIB JOKYMEHTAIBHO MiATBEPIKCHOTO 3aKOHHOTO mepeOyBanHa KirieHta Ha TepuTopil
VYxpainy, y Bunaaxy skmio J(oroBip ykimaaeHo i3 Gi3HIHOI0 0c000I0-HEPE3UICHTOM;

3.3.1.2.8.B iHmuX BUMagKaX, nepeadaueHIX YNHHUM 3aKOHOIaBCTBOM YKpaiHU Ta yMOBaMH 115010 JoroBopy.

3.3.1.3. V pasi 3akputrrs paxyHky Kiienty 3a iHimiatuBoro baHky a00 Ha BHUKOHAaHHS bBaHKOM BHUMOI YHHHOTO
3aKOHOJIABCTBA, Y BHIIAJIKY, SKIIO 32 TAKAUM PaxXyHKOM (aMH) € 3aJIMIIKH KOLITIB, TO 3aJHIIOK KOIITIB KilieHTa nepepaxoByeThCs
Ha PaXyHOK JIJIsl 00JIIKY KOIITIB 32 HEIIIOUMMHU PaXyHKaMH.

3.3.1.4. Tlicns mepepaxyBaHHS 3aJMUIKY KOIUTIB 3 PaxyHKY, baHK 3akpuBae paxyHOK 3rifHo /loroBopy Ta BHYTPIIIHIX
npoueayp banky.

3.3.1.5.3a onnooco6oBuM pimennsamM banky, To6to 6e3 nonepemxkenus Kiienra npo posipBanHs JloroBopy B IOPSAKY,
sk Bu3HaueHu# 11.10.3. nporo [lorosopy, y pasi:

3.3.1.5.1.sxmo onepanii 3a ITotounuM paxyHkoM 3 BukopucranHsM I1K He 3apilicHIOOTBCSI TpoTsiroM 3 (TPHOX) POKiB
MIPSI Ta 32 BiICYTHOCTI 3aJIMIIKY IPOLIOBUX KOIITIB HA IbOMY PAaXyHKY;

3.3.1.5.2.cMepTi BIacHUKA PaxyHKY - (i3UUHOT 0COOM,Ha MiJICTaBl CBIJJOITBA PO CMEPTH;

3.3.1.5.3.BuKOHaHHSI PIllICHHS CYY;

3.3.1.6.B inmmx BUnajakax, nepenodayeHnx uum J[oropopom ado YHHHUM 32KOHOJABCTBOM Y KpaiHH.

3.3.1.6.1. B pasi 3akpurrs [ToTounoro paxyHky 3 Bukopuctauusm IIK o iniriatusi/oqHooco6oBomy pimenHi banky Ha
ymoBax 1poro Jlororopy, bank ogHOYacHO MOXke NMPUHHATH CaMOCTilHE pimleHHs Nmpo OnokyBaHHS KapTok 1m0 maTH 3aKpHTTS
Takoro PaxyHky.

3.3.1.6.2.B pasi 3akpurrs [loTouHoro paxyHky 3 BukopuctanHsm [1K 1o iHimiatusi Tpertix oci6 abo B iHIIMX BHUMAAKAX,
BU3HAYCHNX YMHHHUM 3aKOHOJIABCTBOM, MOXKJIMBICTH (yHKLiOHYBaHHA KapTOK 1O maTH 3aKpUTTS Takoro PaXxyHKy BHpPIIIYETHCS
3TiHO YMOB BiJIIOBIIHOT BUMOTH TIPO 3aKpUTTs PaxyHKy a00 BiAMIOBIIHO J0 YHHHOTO 3aKOHO/IaBCTBA.
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B nensn 3akputts [ToTouHoro paxysky 3 Bukopuctanusm I1K, bank anymoe Kaptky (w), Bumany (i) Kmienty B pamkax
Jlorosopy.

3.3.1.6.3. KiieHT MOTOIXKYETHCS, II0 BUKOHAHHSAM bBaHKOM BIIAaCHMX 3000B’s3aHb IOJ0 IMOBEPHECHHS KOIITIB MIiCHS
3akpuTTa [loTOYHOTO paxyHKy € HajJe)KHHM BHKOHAHHA BaHKOM BiacHMX 3000B’s3aHb OO0 MOBEpHEHHS KomTiB KiieHTa mpu
3akpuTTi Takoro Paxynky. Ilpum mpomy Kiient mopydae bamky yTpuMaTi i3 CyMH KOINTIB, IO ITIOBEPTAIOTHCS, CYMy BHTpAT,
TIOB’sI3aHUX 13 3[IHICHEHHSIM TaKOTO ITOBEpHEHHS Ta 00CIIyTrOByBaHHS Takoro PaxyHKy.

PO3JILI 4.
MOPSANOK MIIKJIIOYEHHS TA BAKOPUCTAHHS TOJATKOBHUX MOCIYT

4.1 Iocayra M-banking.

4.1.1.Ha mincraBi Ankeru-3asBu KiienTta BiamoigHo 1o ymoB JloroBopy, 3BepHeHHs 10 KoHtakt-neHTpy banky abo no
SJIEKTPOHHOTO 3aIluTy, 3ifiCHEHOro dYepe3 OaHKOMAaT 4YM IHIIMM LUIIXOM, nependauennMm Tapudamu, bank 3ailicHioe
MIIKIFOYeHHs 70 nocityru M-banking ta Hagae Kiienty inpopmarito npo Tpansakuii no [lorouHoMy paxyHKY 3 BUKOPHUCTaHHSIM
IK KuienTa, 1o 3aidicHenHi 3a gonomororo [1K, 3a3HaueHoi B AHkeTi — 3as1Bi nuisxom nepegadi CMC-oBiIOMIICHB.

4.1.2.Iadopmartist HamaeThes Ha 3a3HaueHH Kiiearom Homep ¢inancosoro tenedony. Ilpu 3mini Homepy ¢inancoBoro
tenedony, Kiient 30008’ 13annit moBizomutu npo 1e bask, 3BepHyBHICch 10 Bimminenns banky, Konrtakt-nentpy banky um
IHIINM IUTIXOM, TiependadeHnM Tapudamm.

4.1.3.CTopoHH mifnuIy 3romu, IO BKa3aHa BHIIE iHpopmamnis HagaeTscs bankom minmomo6oso. bank He Hamae mociyru
3B'SI3Ky 1 HE Hece BIiAMOBINaNBHICTH 3a SIKICTh 3B'A3KY, a TUTbkH Hamae KimieHToBi iHQopMamito mpo Tpan3akimii no [lotouromy
paxyHky 3 BukopuctaHHsaM IIK. bank He Hece BiINOBiZanbHICTE 3a po3ronomeHHs iH(opmanii npo [lorounmii paxyHOK 3
BukopuctanHsaMm [1K a6o [IK Kiienra, mo cranocs BHachinox Bignpasku CMC-1oBiIoOMIIEHb.

4.1.4.3a namannst mocyru M-banking Kitient crumauye banky xowmiciiiny BuHaropozy 3rigHo 3 Tapudamu Banky. Komicis
CITAYYETHCS IUIIXOM JOTOBIpHOTO criucanHs 3 [lorouHoro paxyHky 3 Bukopucranusm [1K Kiienra.

4.1.5.baHK Mae TpaBO MPUIIUHUTU HamaHHA mociayruw M-banking, mosimommuBiiu Kiienta 3a 7 (cim) PoGounx muiB 3a
gonomororo CMC-0B1TOMIICHHS.

4.1.6.KimienT moromxyetbes orpumyBaTi CMC-TIOBiZOMIIEHHS, SIKI MICTATH iH(pOpMAaIifo PO HOBI mpoayktu baHky, akiii,
HOBI MOIHBOCTI Ta Tapudu.

4.1.7 Kimient Moxxe OyTH BigxmodeHHH Bix mociayru M-banking mumixom mimmucaHHsS Ta HagaHHS mo banky 3asBu Ha
BIZIKJIIOUEHHS, 3BepHEHHs 10 KoHTakT-IeHTpY, 200 IHINM NUIIXOM nepeadadeHnM [oroBopom.

4.1.8.KumienT moromxkyetbes, mo Jepxarens nogarkoBoi [IK Mae mpaBo orpumaTu mociayry M-banking mo momatkosiit 1K,
sKa BHITyIIEHa Ha Horo iM’s, 3a ocoOucroro 3asBoto KiieHTa, Ta mo BuHaroponaa banky 3a HamanHs mociayrn M-banking mo
nonarkoiid I1K Oyzme cnmcana BigmoBinmHO Mo BcraHoBieHux TapudiB banky 3 Ilorownoro paxyHky 3 BukopucraHasm [1K
Kiienra.

4.1.9.bank Mae npaBo Biakmroyatn Kimienrta Bix mocayra M-banking 6e3 momepemkenHsi y Bumaaky Hecruiatd KiieHtom
KOMICIT 3a KOPHCTYBaHHS IMOCIYrOI0 y CyMi Ta CTPOKH, 10 BKasaHi B Tapudax. BinkimrodeHHs 3AIHCHIOEThCS HA HACTYMHUI
pobounii JeHp Ticis 3aKiHueHHsI cTpoky omiatu mocayru M-banking. IMowosnennst mii mocmyrum M-banking smificHroeTsest
Bankowm mpotsirom 5 (m’sat) PoGo4ynx AHIB 3 MOMEHTY MOBHOTO moraiineHHs KirieHToM icCHyr0401 3a00proBaHoOCTi.

4.2 ITocayra peryasipaux cnucansb 3 [lorounoro paxynky 3 BukopucranuaM I[IK Kiienra - « PeryasapHuii miaTiz.

4.2.1.baHk, Ha TicTaBi 3asBH PO HaTaHHA MOCTYTH «PeryJsipHuiA miaTixy, 3a HOro JOpy4eHHSIM, IPOBOIUTH IOMIiCSIIHE
peryispHe 0e3roTiBKOBE IepepaxyBaHHS KOWTIB (oroBipHe crucanHs) 3 [lotounoro paxyHky 3 BukopuctanHsM [1K Kiienra,
BiKpHTOro 3a UM JloroBopoM, Ha paxyHKH KOHTpareHTiB Ta/abo Kiienta. Bamora B sKill 3 CHIOETBCS PETYJSIPHE CIIMCAHHS
MTOBHMHHA CITIBIIAIATH 3 BAIIOTOXO, Y sKil BigkpuTo [loTOUHMIA paXxyHOK 3 BUKOpUcTaHHM [1K.

4.2.2.baHk 31iliCHIOE NiepepaxyBaHHs KOIITIB 32 PEKBI3UTaMH PaXyHKIB Ta y CTPOKH, BKa3aHi B 3asiBi Kitienra.

[NepepaxyBaHHs 3/1IHCHIOIOTHCS B MEXax JOCTYIHOTO 3aJIMIIKY BJIACHUX TPOIIOBHX KOIITIB Ha BIANOBIIHOMY PaxyHKYy.
[epepaxyBaHHs HE 3[1HCHIOIOTHCS 33 paXyHOK KowTiB OBepapadTy, BCTAaHOBIEHOTO Ha TAKOMY PaxyHKy.

4.2.3.3a nananus nocnyru «Perymsipuuii miatik» Kiient crmauye banky kowiciiiHy BuHaropoay 3rigno 3 Tapudamu
banky. Komicist crijiaqyeThest IUISIXOM JIOTOBIPHOTO CITUCAHHSL.

4.2.4 bank 3000B’A3y€ThCS ITEpPEePaxoByBaTH KOIITH HAa KOPUCTh KOHTPATreHTIB, Y PO3Mipi Ta 3a peKBi3UTaMH, 1[0 BKa3aHi y
3asBi KitieHTa 3a naToto pobodoro aHs, sika Oyia BkasaHa y 3asBi KiieHTa, npu 1ipomy:

- perymspHi IaTexi 3iificHiorThcs 10 11:00 pobodoro qust 3a KuiBcbkuM gacom;

- SKIIO JaTa CIMCAaHHs PEryJspHOTO IUIaTeXy NPHIAJac Ha HEpOOOUYMH JIeHb, CIIMCAHHS 3[IMCHIOETHCS B OCTaHHIN
pobounii neHs, Mo neperye 1aTi CIUCaHHs, BKa3aHii B 3as1Bi;

- sKmo y Bu3HadeHy KiieHToMm y 3asBi maty crnmcanHs Ha IlotouHomy paxyHKy 3 BukopucranHsMm [IK Kiienrta
HEJIOCTaTHHO CYMH KOIITIB JUIS 3/1iHCHEHHS YeproBOT0 PEryJIipHOTO IUIATeXy Ta KoMicii baHKy, CriMcaHHS OTO IUIATEXY Y IO
JIaTy He 3/iHCHIOEThCS. baHk 1moieHHO Oy/ie MOBTOPIOBATH CIIPO0y CIIUCAHHS MPOIYIIEHUX IUIATeXiB, HOKH [ToTouHMI paxyHOK 3
BukopuctanHaM [IK Kiienta He momoBHUTECS Ha HEOOXinHY cymy. [Ipu nboMy, Tpu HaAXOKEHH] HA Takui [loTouHMHA paxyHOK 3
BukopuctanHaM IIK cymm, moctaTHBOI AJsl CHHMCAHHS, NMPOIYIICHI YeproBi IJIATEXi CHHIIYTHCS IOCIIZOBHO, BiANOBITHO 1O
Bu3HaueHnX KiieHTOM /aT, HOYMHAIOYH 3 TIEPIIOTo MPOIYILEHOTO CIIUCAHHSL.

4.2.5.Y pa3i 3MiHH PEKBI3UTIB paxyHKIB KOHTpareHTiB Ta/abo Kiienra, KitieHT 3000B’sI3y€ThCsl TOaTH HOBY 3asBY 3
3a3Ha4YCHHSAM NPAaBUIBHUX PEKBI3NTIB, 3BEPHYBIINCH Y BiAMOBiMHE BiagineHHs banky 3a micriem Binkpurts [loTrouHoro paxyHky 3
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BukopucTansM [1K. baHk He Hece BiAMOBINAIBHOCTI 32 HEOTPUMAaHHS/HE CBOE€YaCHE OTPHMAHHS KOINTIB KOHTpareHTaMu Ta/abo
KitienTom, sikmo KiieHT He moBimoMuB baHk mpo 3MiHy PEKBI3UTIB BKa3aHHUX BUIIE PaXyHKIB.

4.2.6. KimieHT Mae mpaBO BIAMOBHUTHCS Bif MOCIYyTH «PeryiaspHUil IIaTik» HUIIXOM 3BEPHEHHS y BIAMOBIAHE BiIMIICHHS
banky 3a wmicriem BimkputTs Ilorounoro paxyHky 3 BukopucTanasMm I[IK He miznime Hix 3a 3 (Tpu) Podoui aui g0 matu
MIPOBEJCHHS YEPTOBOTO CHHMCAHHS Al O(OPMIICHHS 3asIBH Ha NIPUIIMHEHHS MOCIYTH PETYIPHUX CIIUCaHb 3 [I0TOYHOrO paxyHKy 3
BukopucTtanHsaM [1K i3 3a3HaUeHHSAM IJIaTEXKIB, 3IHCHEHHS SIKMX HEOOX1IHO IPUITUHHUTH.

4.2.7.CTopoHH BCTAHOBHJIH, SIKIIO KIIiEHT B MOAAJIBLIOMY BiIMOBIISIETHCS BiJ MOCIYrH «PerynspHuil mmarix», To paHinie
crutadeHi KimieHToM cymu kKoMiciiiHOT BUHaropoau BiloBiaHO a0 m.4.2.3 He miuraloTh noBepHeHHIo KitieHry.

4.2.8.Y pasi BigcyTtHoCcTi ycmimHuX onepauiii «Perymsapuuii miatixk» 3a [lorounuM paxyHkoMm 3 BHkopucTaHHsM [1K
npotsirom 90 KaneHZapHUX IHIB MIPsA Ta y pasi BiACyTHOCTI KowmTiB Ha IloTouHOMy paxyHKy 3 BukopuctanusM [1K bank mae
IIPaBO B OJAHOCTOPOHHBOMY TOPSIAKY BIIKITIOUUTH MOCIYTY «PerynspHuil matix.

4.3. O6cayropyBanHs 3a fonomoroiw Konrakr-uentpy banky.

4.3.1. Kuient/depxatens momatkoBoi [IK moke 3BepHyTHCh Mt orpuMmanHs mocayr go KU Bawky, skuit 3xificHroe
00CITyTOBYBaHHS 32 BCTAHOBJICHUM IIEPEITIKOM ITOCIYT.

4.3.2.Ilepernik mMocIyT BCTAaHOBIIOIOTHECA baHKOM Ta Moxe OyTu 3MiHeHH# 6e3 moBinoMieHHs mpo 1e Kiienra/ lepxaTens
nmomatkoBoi I1K. O3HaOMHUTHCEH 3 JOCTYITHHMH IOCTyramMu MoxiuBo Ha OdinifiHomy caiiti banky. [Tocayru HamaroTecs 3a
yMOBH ycnintHoro npoxomkenHs Kiientom/ [lepxkarenem nonarkosoi [1K 'onocoBoi ineHTndikarii.

4.3.3.1Ipn 3Bepuenni Kumienra no KL bauky, npu ymoBi ycnimHoro npoxomkeHHus Kiientom 'onocoBoi inentudikanii,
Oynp-sxa ycHa 3asBa Kiienra (y mexax nepeniky mociyr KI[ Banky) BBakaeThCsi piBHOLIHHOIO NMHCBHMOBIH 3asiBi, HaJaHOL
Knienrom B migposnin banka, Ta € Takoro, sSiKa MiATBEP/DKYE JiicHe BojeBusBiacHHs KiieHTa.

4.3.4 K1] banky Moxke BIIMOBUTH Yy HaJaHHI AESKUX MOCIYT y pa3i HeHagaHHs KiieHToM Bciei 3anmuranoi iHdopmanii abo
HaJlaHHs HeBipHOI 3anuTanoi iHpopMaii npu 3aiifichenHs ['oxocoBoi inentudikanii Kiienra.

4.3.5.K1] banky moke BIIMOBUTH y HaJaHHI TOCIYT y pa3i MiZO3pH Ha HEBiANOBITHICTE 0cOOW siKa iNEHTH(DIKYETHCA,
0co01, sika € 3akoHHNM aepkateneM [1K 6e3 HaganHsA Oyab-IKAX PO3’ICHCHB.

4.3.6.00csar inentndikaniitanx manux Kiienra, mo Hamatotscs cmiBpoOiTHHKY KL Banky mpu mpoBenenHi ['omocoBoi
imeHTHdIKaIi1, 3aJICKUTP BiJ] IIOCITYTH, K4 HANAETHCS, Ta BU3HAYAETHCS baHKOM.

4.3.7 KitieHT MOTOMKYEThCA Ta MOBIJOMIICHUH Tpo Te, Mo Bci Horo m3BiHku mo KL banky OymyTs 3amucaHi Ta MOXYTh
OyTu BUKOpHCTaHI baHKOM Iipy BUHUKHEHHI OyIb-KuX cropiB 3 KimieHTOM.

4.3.8.Knient noromkyertsces, mo Jlepxkarens nonarkoBoi [IK Mae nmpaBo caMOCTiiiHO OTpHMaTH MOCIYTY Ha BUILEBKa3aHUX
YMOBax, KpiM nociyru 3minu no6osux jdiMmitiB 3a [1K. [lepxkarens nomatkoBoi [1K He mae mpaBo 3MiHIOBaTH 100OBHil JIMIT 3a
K. 3mina qo6oBoro mimity 3a [TK mMosxe 3ailicHIOBaTHCS Jtriiie 0cooucTo KimieHToM.

4.4.1Tocayra «KoHcbepik-cepBicy.

4.4.1.Iocnyra «KoHckepxk-cepBicy Hazmaerbest BUKIOYHO Kuientam banky, ski npunbanu IlaketHy mnponosutiro,,
TapudHAH 1aH K01 nepeadadae MOXIMBICTh KitieHTa KopuctyBatuch nociyroio «KoHchepik-cepBicy.

4.4.2. TadpopmanifiHo-KoHCYMbTanmiiHI mocHyrH «KoHChepxk-cepBic» HamaroTees KitieHTy maptHepom banky, 3 skum
Bankom ykimaneHo BiamosimHuU morosip. [lepemik X MOCTyT ONpUITIOIHIOEThC bankoM Ha BracHoMy OQimiifHOMY caiTi.

4.4.3.1ns 3a0e3neueHHs HagaHHs nociryru «KoHebepx-cepBicy» bank mae npaBo, a KitieHT Hagae cBoto 3roy Ha nepenady
naptHepy baHky nepconansHuX maHux KiieHTa, 30kpema: mpi3BHIa, iM’s, mo-0aTekoBi KitieHTa, HOMEpY KOHTaKTHOTO Telle(OHY,
JTaTH HapOJKeHHs1, oOpanuil KirieHTOM O0aHKiBChKHU TPOXyKT/Bu [1MaTi>KHOT KapTKH TOMIO.

4.4.4, 3a namauns nociayru «Koucbepik-cepic» KitieHt crutauye banky kowmiciiiHy BuHaropoy 3rifaao 3 Tapudamu banky.
KowmiciiiHa BUHAropoja CrutadyyeThes MUISIXOM JOTOBIpHOTo crucanus 3 [lotouHoro paxyHky 3 BukopuctanusM 1K Kiienra, abo
TOTIBKOIO yepe3 Kacy baHKy y MOpsiIKy Ta Ha yMOBaXx, repei0adyeHuX yMOBaMHt BIAMIOBIZIHOTO POJIYKTY.

4.4.5.AxryanpHa iH(opMalis 11010 BUKOpUCTaHHs TocTyru «KoHckepxk-cepBicy po3milieHa Ha Caiiti banky.

4.5.J1akeTHi nocjayru

4.5.1.3 wmeroro HamanHs KitieHTam Oinblnl sSKICHMX Ta 3py4HMX mociayr baHk Moke BrpoBajpkyBaTH [lakerHi
mpono3uiii/makeTn Ay Kopuctysadis [1K.

4.5.2. 1linoBi mapamerpu koxHOi [TlakeTHOT mpormo3utii/makery Bu3HadaroThcst Tapudamu baHky Ha BH3HAYCHHU TMEpion
yacy. BHeceHHs 3MiH y mepernik Ta HanoBHeHHs [lakeTHOT npono3umii/makeTy 31iHCHIOETHCS IUITXOM PO3MIIICHHS TOB1TOMIICHHS
npo 3minu Ha OdiniliHomMy caiiti banky He MeHII Hixk 3a 10 (IecsATh) KaTeHIApHHUX THIB IO BBEICHHS B JIF0 TAKAX 3MiH.

4.5.3 Kinbkictb Ta HanoBHeHH [lakeTHHX NpoONO3NIii/makeTiB MOXyTh OyTH 3MiHeHI baHkoM sk B Oik 30iJbLICHHS, TaK i
B OiK 3MEHIIIEHHS.

4.5.4Ilepenik Ta ommc faifounx [lakeTHWX MpONO3MIiN/MAKeTiB, a TaKOX iX TapuQHI IUTAHK PO3MINICHI Ha IO
OTroJIONIeHb B IpuMimeHHs X banky Ta Ha OdiniiHomy caiiti banky.

4.6. Tlocayra «3aificneHHs miaTexis 3 Bukopucranusam Google Pay/Apple Pay»

4.6.1 bauk mo orpumanns Bix Kiienra (BmacHuka KapTKoBOTro paxyHKy) 3asBH Ipo 3abopoHy TokeHizamii, Hamaruu
mociyra 3a uuM JloroBopoMm, BUXOIUTH 3 Toro, mo Kiient (BmacHuk KapTkoBoro paxyHky) He 3a0opoHsie TokeHi3aiiro
IUIATDKHUX KapTOK (B T.4.JOAATKOBUX B pasi HasBHOCTI), oopmieHnx bankom 1o Horo KaprtkoBoro paxyHky. KiieHT (BlacHUK
KapTKOBOTO PaxyHKY) MOXXE IOJaTH 3asBy Npo 3a0opoHy TokeHizamii BCiX a00 OKpeMHX IUIATDKHHX KapToK, O(GOpMIICHHX
bankom no ioro KaprkoBoro(-ux) paxyHky(-iB), OUISIXOM 3BEpHEHHs 10 BingineHHs baHky, B sikomy Binkputo KaprkoBuii
paxyHOK, abo no Konrakr-nientpy banky 3 mpoxomkenusMm ineHtndikanii. Kimient (BmacHuk KapTkoBOro paxyHky) Moske
CKacyBaTH paHillle II0/laHy HUM 3asBYy npo 3abopony TokeHizarii B Toi camuii crioci0, B Akui 3as1Ba Oyiia nogaHa.
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4.6.2 Tokenizaris ta omeparii 3 Bukopuctanusim Google Pay/Apple Pay BukoHyroThCs nuiie 3a mificaumu [InaTixHnMA
KapTKaMH.

4.6.3 s snifichenns Kiientom pospaxynkiB 3a monomororo CepsiciB Google Pay/Apple Pay Kiienry neoOximHo
3apeecTpyBaTH B HhoMY [InmaTikHi KapTKH, nepkareneM sSkux € KimeHT, HagaBIM peKBi3UTH TakuX ILMaTiXHUX KapToOK (HOMep
MK, rtepmin nii IIK, xogq CVV2) B MobGineaux mpomatkax Google Pay/Apple Pay. iiichicts IlnaTikHOI KapTKH MOXe
NepeBIpATHCS LUITXOM 3JiiicHeHHsT ABTopu3auii Ta crnucanHsi bankom 3 KaprkoBoro paxyHky MiHiManbHOI cymHu. IIpoTsirom
MIHIMaJIBHOTO Yacy 31 CHIOEThCS TOBepHEHHs1 bankoMm 1iei cymu Ha KapTkoBuii paxyHOK.

4.6.4 Bauk 3xiiicHroe nepeBipky, BBeaenux Kiientom B Mo6iibHi mogatku Google Pay/Apple Pay, peksisuris [TnatixHoi
KapTKH, a TAaKOXK, y pa3i He0OOXiJHOCTI, MPOBOANTH ABTeHTH(]IKaLiI0 JlepkaTemns KapTKu.

4.6.5 Asrentudikanis [lepxartens 3niiicHioerscst bankoMm 3 BukopucranHsM OaHOpa3oBoro IUQpoBOro mapos,

HarnpasieHoro Jlepxkatento kaprku B CMC-110Bi1OMIICHHI.

4.6.6 Ilicms ycmimuoi peectpamii [lnatixHoi kapTku B Mob6insHux momatkax Google Pay/Apple Pay B 3axumenomy
CXOBHILI MOOUTEHOTO TIPUCTPOIO PopMy€eThCs 1 30epiraerbes TokeH. TokeH € yHIKaTBbHIM Ta T03BOJISE ineHTHDiKyBaTH [InaTixHy
KapTKy, 10 BUKOPHCTOBYEThCS TIPH 3MiMICHEHHI TiaTexiB 3a qoromororo Cepsicie Google Pay/Apple Pay.

4.6.7 VY pasi 3apeectpoBannx, y MoGinmsaux momatkax Google Pay/Apple Pay, mekimbkox ITnatixuux kapTok Jlepikarens
[IK moxe Bubpaty oxHy [ImaTikKHy KapTKy U 3MiHCHEHHS 110 Hill TUIATS)KIB 32 3aMOBUYBAHHSIM.

4.6.8 Jlepxarenp 3 BukopucranusMm CepgiciB Google Pay/Apple Pay 3a momomororo MobGinsaux momatkie Google
Pay/Apple Pay moxe:

- 3xiiicHIoBaTH uatexi yepe3d POS-tepminan, ocHammenuii texuosorieto NFC. IIpu omnari Ha cymy Gutbine 100 (cta) rpH
moTpiOHe po30JOKYyBaHHS €KPaHy MOOIJIBHOTO MPHUCTPOIO;

- 3nilicHIOBaTH IUIaTeXi B MOOUIBHHMX JOAaTKax Ha MOOUIBHOMY MPHCTPOi i IHTEpHET calTax, SKi MiATPUMYIOTbH
pospaxyuku uepe3 Cepsicu Google Pay/Apple Pay.

4.6.9 epxarens Ilnatixuoi kapTku, 3aiiicHIOOYN atix 3a gonomoroto Cepsicy Google Pay/Apple Pay, peectpariiro
kapTku B MobGinsHux momatkax Google Pay/Apple Pay, BukopucroByroum mpu oMy OaHopa3oBuil 1udpoBuii maposs/
BigOuToK nampls, SKUHA MiATBEpIKYe BHHUKHCHHS 1 BHKOPHCTAHHS HHMM aHajora BIAaCHOPYYHOro miamucy. Jlepikatenb
[Tnati>xHOT KAPTKU BU3HAE, IO CIICKTPOHHHI TOKYMEHT, COpMOBaHHH JUIs 3iHICHEHHS IiaTexy 3a nonoMororo CepgiciB Google
Pay/Apple Pay € aHanorom BIacCHOPYYHOTO iIIMKCY MOCTABICHOTO HA MANIEPOBOMY HOCIT.

4.6.10 [ns Bupmanenns miakmodeHoi [TnatixkHoi kaptku 3 CepsiciB Google Pay/Apple Pay 3niiicHioeThCs BUIATCHHS
Tokeny y MmoGinsHOMY nogatky Google Pay/Apple Pay.

4.6.11 Bignosinansnicts Jep:xarens IK

4.6.11.1 Jepxarens I1K 30608’ s13anuii Buganutu TokeH 3 MoGinsHOTO qoaatky Google Pay/Apple Pay.

4.6.11.2 Buganutu moGinsHui nogatok Google Pay/Apple Pay 3 MoGiTbHOr0O MPUCTPOIO Y HACTYIMHUX BHUITAJKAX:

- y BUNaJKax 3jaMy MoOiIpHOTO mpucTporo Jepsxkarerns [1K abo migo3pu npo 31am;

- OZIepIKaHHS TPETIMH 0cobaMu JOCTyITy 1o MoGinbHOTO npuctporo Jepixkarens 1K, abo BHHHKHEHHS MiZO3pH PO e YU
iHIIIe OpYIeHHs Oe3MeKH Ta A0CTYITy 10 MOOLILHOTO MPUCTPOIO Ta/abo MobinpHOTO Komatky Google Pay/Apple Pay Toro;

- mepen mepenadero MooOimpHOro mpuctporo [epxkarens [1IK B xopuctyBanHs ab0 y BIIACHICTH TpETiH 0cobi Ta iHIIMM
BHOYTTSIM MOOLTBHOTO TIpHCTpOIo 3 BodominHs epxatens [1K, ske BiqOyBaeThCs 3a HOTO BOJICBUSBICHHSM.

4.6.11.3 Bunamenns TokeHy Mmoxe 3milicHIoBaTHCS baHkoMm y pasi 3BepHeHHs [epxkarems [IK mo BimmimenHs abo
Konrakr-nieatpy banky i3 mosimomuenns Bin Jepxarens [1K npo oznaku kommpomerartii TokeHy.

4.6.11.4 [lepxarens I1K po3yMie€ i MOTOKYETHCS 3 THM, LIO:

- He BC1 IOpUIMYHI 0co0u Ta (Hi3ndHi 0COOH-MIANPUEMIT], SKi 3IHCHIOIOTH peai3allilo TOBapiB, BAKOHAHHs POOIT, HaAaHHs
MOCIIYT, & TAKOXK HE BCl YCTAHOBH, SKi Ha/al0Th (DIHAHCOBI MOCIYI'H, MOXYTh 3a0€3MEUUTH MOXKIMBICTh OIIATH 33 JJONOMOTOI0
Cepgicis Google Pay/Apple Pay;

- IUIATDKHI CUCTEMHM, YCTAHOBH, SIKI HaJaloTh (DIHAHCOBI MOCIIYTH, MOXYTh BBOJHMTH OOMEKEHHS, 30KpeMa, 3a CyMaMH
omepariiii 3 Bukopuctanusm Cepgicis Google Pay/Apple Pay ta BctanoBmoBaTr ¢BOT KOMICIi I1[0/J0 TAKKX OMEparliii;

- 3aiiicHenHs onepauiii 3 Bukopucranusm CepsiciB Google Pay/Apple Pay moxe Oytu obmexeHO (YHKI[IOHATBHICTIO
MPOrpaMHOro 3abe3neueHHs] MOOLILHOTO MIPUCTPOIO, B TOMY YKCTi, MoOiTbHEX qoaaTkiB Google Pay/Apple Pay;

- IOCTYII, BAKOPHUCTAHHSI i MOXIIMBICTh 3/1IHCHEHHS omepalliii 3 Bukopuctanusm CepsiciB Google Pay/Apple Pay 3anexutsb
BiJl CTaHy Mepex 0e3/[pOTOBOTO 3B'I3KY, SKHH BUKOpUCTOBYeThCs [IpoBaiinepom;

- 3 OyAp-SIKMX NIHTaHb, MOB'S3aHUX 3 TEXHIYHOIO MIITPUMKOIO MOOiIbHOrO mpuctpoto [epxkatens IIK, Bumoramu o
nporpamMHoro i amapatHoro 3a0esmneueHHst [lepxkartens 1K moBuHeH 3Beprarucst Oe3noceperHbO 10 CEpPBICHOTO LEHTPY
BHPOOHHKA TAKOTO MOOITHFHOTO MPUCTPOIO;

- TIOPSAIOK OTPHMaHHS 1 00poOku Oymp-akoi iH(opmarlii, sika omepxyerbcst Bix [IpoBaiimepa B mpolieci BUKOPHCTaHHS
JHepxatenem rtuiatixkHoi kaptu y Cepsicax Google Pay/Apple Pay, perymoerscs JloroBopom Mik Jepxartenem IIK i
IIpoBaiinepom;

- IIpoBaiinepu MaroTh CBOi yMOBH OOCIYTOBYBAaHHS 1 MOJIITUKH KOHGiaeHiitHOCTI. [lepenaroun 3a3HaueHnM ocobam cBoOi
NepCOHAJIbHI J]aHi, BUKOPUCTOBYIOUM MOCIYrH a00 BiABIIYIOUM CaiiTH B Mepexi iHTepHeT 3a3HaueHux oci0, [epkarens [IK
npuiiMae iX yMOBH 00CIyroBYBaHHS 1 MOJITHKY KOH(]iAeHIIIITHOCTI.

4.6.11.5 [lepxaresp yCBiIOMITIOE MiBUILCHUH PU3HK Ta po3yMie, 1o npu BukopuctanHi CepsiciB Google Pay/Apple Pay
JocTyn 10 MobinsHoro npuctpoto epxkarens 1K Ge3nocepeqHbo BIUIMBAaE Ha MOXKIIMBICTD HecaHKIioHOBaHUX Jlepxarenem TTK
omepaii 3a [InaTi>xkHOO KapTKOIO, a 0TxKe [epxarens [IK caMocTiiiHO Hece BiIOBIMAIBHICTD 3a:
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- KoHQigeHiHICTF OgHOPa30BUX ITUPPOBUX MapoiiB, mapodiis, [IIH-koxy Ta iHmux 3aco6iB gqoctymy Jepxkaremns [TK mo
BJIACHOT0 MOGLIBHOTO MPUCTPOIO, MOGiIBEHKX noxaTkis Google Pay/Apple Pay, miaTi>kHOi KapTKH;

- HasABHICTH OOMEXEHb JOCTYNMy A0 MOOIUIBHOTO TPHUCTPOIO (CHCTEMaTHYHE OJOKYBAaHHS TOINO) Ta HAMIWHICTH Ta
nocratHicTh oOpanux [lepkatenmem IIK 3aco0iB oOMEXEHHS MOCTYNy IO BJIACHOTO MOOUIBHOTO TIPUCTPOIO (TapodIiB,
OloMeTpuYHUX 1IEeHTU(IKATOPIB, YACOBHX i1HTEpPBAJIB OJIOKYBAaHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE OHOBJICHHSI aHTHUBIPYCHHX
Iporpam, BCTAaHOBJICHUX Ha BJIIACHOMY MOOUIBHOMY IPUCTPOT;

- HeJONYyIIEHHsS BUKOPUCTAHHSA TPeTiMH ocobdaMu MoOutpHOro mpuctporo Jepkarens IIK 3i BcraHOBICHHMMH Ha HbOMY
MobGinsauMu goaatkamu Google Pay/Apple Pay;

- 3a omepaulii, 3ailicHeHi 3a gomoMoroto Cepgicis Google Pay/Apple Pay ua moGinbromy npuctpoi Hepxatens I1K;

- CBO€YacHe IOBiJoMIIeHHsI baHky npo HeoOXigHicTh OoKyBaHHS TOKEHY, B TOMY YHCII, ajle He BUKJIIOYHO: y BHUIAAKAX
3naMy MoOineHoro npuctporo Jepxarens [1K abo mimo3pu mpo 3mam, 3aBOJOJiHHSA MoOUTbHMM mnpuctpoeM Jepxkarens [IK
TpeTiMH oco0aMH, BTpaTH abo0 IMOIIKOMKEHHS MOOUIFHOTO HPUCTPOIO, OJEPKAaHHS TPETIMH O0co0aMH IOCTYIy A0 MOOUTHRHOTO
MPUCTPOI0 a00 BUHHUKHEHHS MiIO3pU TPO I UM iHIIEe MOPYIICHHS Oe3MeKd Ta JOCTYIy IO MOOULIBHOTO MPUCTPOIO Ta/abo
Mob6insroro moxatky Google Pay/ Apple Pay Toro;

- punaneHus Tokeny 3 MoGimsHoro momatky Google Pay/Apple Pay mepen BumanenusM Mob6insHoro nomarky Google
Pay/Apple Pay 3 mo6ineHOTO TpHcTpoto depxarens ITK;

- BupaneHHs MobGinbHoro momatky Google Pay/Apple Pay mepen nepemauero moGimbHOro mpuctporo epxatens [TK B
KOPHCTYBaHHs 200 y BIACHICTh TPETii 0c00i1 Ta iHIIMM BUOYTTSIM MOOLTbHOTO mpucTporo depxarens I1K 3 Bononinus [Jepxarens
I1K, sike BinOyBa€eThCs 32 HOTO BOJIEBUSIBICHHSM;

- BUKOHAHHS IHCTPYKIIi# Ta nmpaBui pobotu 3 MobinsuumM gogatkom Google Pay/Apple Pay.

4.6.12 BignosinansHicTs Banky

4.6.12.1 bank Binnosigae 3a:

- 30epexKeHHs] TPOIOBUX KOINTIB Ha KapTKkoBOMY paxyHKy Ta BUKOHaHHs omepauiil 3a KapTKoBHM paxyHKOM 3a yMOBH
notpumanHs epxarenem I1IK ymoB Jlorosopy;

- HeBUKOHAHHS CBOIX 3000B's13aHb BIANOBITHO 1O YHHHOT'O 3aKOHOJABCTBA Y KpaiHH.

4.6.12.2 baHk He Hece BiAIIOBIIAIBHOCTI 3a:

- poboty Cepgicis Google Pay/ Apple Pay;

- HEMOJKJIMBICTh 3/11HCHEHHs omepaiii 3a momomoroto Cepgicis Google Pay/Apple Pay;

- Oynp-ske OJNOKYBaHHs, NPU3YITUHEHHS, aHYIIOBaHHS a00 MPUIMHEHHST BUKOPUCTaHHs [1naTixHOT KapTKH 32 JOIOMOTO0
Cepgicis Google Pay/Apple Pay;

- KoH(pineHuifHicTs 1H(OpMaLii, mo 30epiracTecst Ha MoOUTbHOMY npuctpoi [epxarens I1K, B MOOLIBHMX momaTKax
Google Pay/Apple Pay;

- NIATPUMKY onepauniiiHol cucremu MoOiapHOTO nprcTporo Jepxkarens [1K;

- nii TIpoBaiinepa abo Oyap-sKoi TpeThOi OCOOM, IO 3AIMCHIOIOTHCS B PaMKax OOCIyroByBaHHS MOOUTHHHX JONATKiB
Google Pay/Apple Pay, cepsicis Google Pay/Apple Pay;

- OyIop-iKi OOCTaBMHHM, SKIi MOXYTh IIEPEpBATH, MEPEIIKOAWTH a0 IHIIMM YHHOM BIUIMHYTH Ha (YHKIIOHYBaHHS
Mobinsroro mnoxatky Google Pay/Apple Pay, Cepsicis Google Pay/Apple Pay (HemocTymHicTh MEpexi ornepaTopa MOOiLITEHOTO
3B'SI3Ky, 0OMEKEHHSI 30HU IMOKPUTTSI MEpexi MOOITTBHOTO 3B's13KY, Iepe0oi B mogadi abo mepepuBaHHs OS3APOTOBOTO 3'€THAHHS);

4.6.12.3 baHnk He TapaHTye KOHQIICHIIHICTE 1 O€3MeKy eNeKTPOHHOT Tepeiadi JaHuX Yepe3 CTOPOHHI MiAKITIOYCHHS, SKi
He nepeOyBaroTh ITij1 KOHTpoJieM baHky.

4.6.12.4 bank He Hece BINMOBIJAJIBHOCTI 3a nepexoruieHHs Tpadiky mix Jlepxarenem i bankom TperimMu ocobamu i
nojaiislie oro nemudpysanns. KoHdigeHiiiHicts Ta Oe3neka nepenadi AaHUX 3a0€3MeUyIOTHCS BIAMOBIAHO 10 PErjaMEHTIB
Kowmmaniit Google/Apple.

4.6.12.5 [lepxarenb 00i3HAHHI Ta MOTOKYETHCS 3 THM, 10 HOTO MEPCOHANBHI [aHi, siKi 00pobsoThes bankom ta MIIC
y 3B’s13Ky i3 pobororo Cepgricy Google Pay/Apple Pay, moxyrs Gytu 00poOieHi Ta mepemaHi 3a Mexi YKpaiHu, sK L€
nependaveno craggapramu MIIC.

4.7. CuctemMa TUCTAaHIiiHOTO GAHKIBCHKOr0 00CIyrOBYBAHHS

4.7.1 bank Hamae Kiiearam moctym mo Cucremu Ib micis mpoBeneHHS BiAMOBIIHOI epeBipku BimoMmocteit npo Kimienra i3
MOJTAaHHSM JOKYMEHTIB 1 BIIOMOCTEH, HEOOXiMHUX U 3’sCyBaHHS MOro 0coOHW, CyTi MisIIPHOCTI, (JIHAHCOBOTO CTaHy TOIIO, B
MOPSIAKY Ta 3rigHo BUMor banky ta npuitManns Kiientom miei [Ty6niuHOT npono3uiii BUKII0OYHO B 1ioMy. [Topsiiok peectpamii
KopucryBaua Ta HagaHHs 1OCTyny Bu3HadaeThes 1. 4.7.5. miei [1y6uniunoi npono3uii.

4.7.2. Joctyn mo Cucremu Ib, nHamanas bankom iHdopMmamiiiHuX OaHKIBCBKMX NOCIYr, a Takox Jlucranmiiiae
posnopsipkeHHss KopucryBauem ioro paxyHkamu, a TaKOX BIIKPHUTTSI Ta OOCIYroBYBaHHS IOTOYHHX PaxyHKIB, PO3MILEHHS
BKJIAJIiB (IETIO3UTIB), HAJTAHHS KPEAUTIB TOIIO, 3IHCHIOIOTHCS BiAMOBITHO 710 MOJIOKEHb i€l [TyOmiuHoi mpomo3uitii.

4.7.3.Haganns Kopucrysauy moctymy o Cucremu Ib He ckacoBye moximBocTi HamaHHs KopucTyBauy OaHKIBCHKHX
MOCHYT y BijjiieHHsX baHKy, 30KkpeMa He CKacOBYE MOXIIMBOCTI BHKOPHUCTaHHS MalepOBUX PO3PaxXyHKOBHX JOKYMEHTIB, IO
HAJIAIOTHCS T4 ONPaNbOBYIOTHCS BIANIOBITHO JI0 yMOB JIOTOBOPIB, YKiIanaeHux Mk bankom Ta Kopucrysayem, mono BiIKpuTTs Ta
00CITyroByBaHHSI IOTOYHUX PaxyHKiB, pO3MIIIEHHS BKJIA/iB (JICTIO3MTIB), HAJJAHUX KPEAMTIB TOLIO.

4.7.4. Hananns uepe3 Cucremy Ib Indopmaniiinnx OaHKIBCBKHX IOCIYI, a TakoX JlMCTaHIifHE pO3MOPSHKEHHS
paxyHKaMy 3JiHCHIOEThCS 100 BCix paxyHKiB KopucryBaua, siki Oysu BiIKpHUTI HA MOMEHT HaJlaHHS HOMY J0CTyITy Ta OyayTh B
MOJAIbIIOMY BiIKpHTI B baHKy BiAmoBigHO 10 mosoxens uiel [Tyouiunoi npomno3uii.

4.7.5. Tlopsinok HAAaHHS TA BiTHOBJIEHHSI 10CTYNY, 3AilicHeHHs mepmoro Bxony Ao Cucremu Ib
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4.7.5.1. B pamkax crBopenns Oo6mikoBoro 3ammcy B Cucremi Ib, mpoBomuthes imeHTHdikamis KopucryBada nuisixom
HagaHHsI HUM iH(opmarii mpo [TnatixkHy KapTKy, BIACHUKOM sKOi BiH € sk Kimient banky.

KopucryBau Ha migcraBi ykianeHoro 3 bankom JloroBopy mis oTpuMmanHs goctymny no Cucremu Ib moBuHeH 3aificHUTH
HACTYIIHI il

- Ilepeiitu Ha BeO-pecypc 3a HACTYIHUM HocuiaanHsaM: https://my.unexbank.ua/

- Bukopuctutu hopmy ais peectpariii Ta/abo 3aBaHTaXUTH MOOiINBHUI moaaTok UnexBank 3a mocunaHHAMHY,
110 BKa3aHi Ha IbOMY BeO-pecypci

- ¥ BignoBizHOMY 1o, BKkazatu Homep ¢inaHcoBoro tenedony (j1oriH 11t OOIiKOBOTO 3aIicy);

- BBecTH oTpuManHuii Ha Homep dinancoBoro tenedony OpuopazoBuii OTP mnapons. KopucrtyBau mae
NepeBIPUTH Ta MepeKoHaTuch, mo CMC-moBinoMieHHs BignpasieHo baHkoM (BiANPaBHUKOM IOBiJOMIICHHS
Mae O0ytu 3a3naueHo UnexBank);

- 3a3amurtoM Cuctemu Ib o6patu i BBectu IlocTiitanii mapons mis goctyny B Cucremy Ib;

- migTBepAuTH BBeAeHH: [locTiifHOTO MapoIo;

- OOniKoBHUii 3a1HC CTBOPEHO;

Jus inerTudikamii obaikoBoro 3anucy KiieHT moBHHEH 3MiHCHUTH HACTYTIHI Jii:

- 3a3amutoM Cuctemu Ib BBecTn moBHMIA HOMep onHie] i3 cBoix IlmaTikHNX KapTok B banky;

- IATBEpAWTH BBeAeHHs HoMepy [lnaTikHoi KapTKy;

- OOnikoBuUii 3amuc iIEHTU(IKOBAHO;

- ysiiiti 10 Cucremu Ib.

[Micns ninTBepxenns BBogy Homepy dinancoBoro tenedony, npoBoanThCs NepeBipka icHytouoro Kopucrysauya banky 3
BkazaHuM Homepom ¢inancoBoro TenedoHy. Y BUNAAKy HEraTHBHOTO pe3yibTaTy mnepeBipku KiieHTa oTpumye BiAIoOBijgHE
MTOB1TOMJICHHSI.

[Micns BBenenns Homepy IlmaTiXHOI KapTKH, MPOBOAUTHCS MEpeBipka Ha MPUHAJICKHICTh BBeJCHOro HoMmepy I[lmaTixHOI
kaptkn Kiienty banka 3 BkasanuMm Homepom ¢inaHcoBoro TtemedoHy. Y BHNAAKy HETaTUBHOTO pPE3YNIBTATy HEPEBIPKU
KopucTyBau oTpuMye BianOBiTHE MOBiTOMIICHHS.

VY Bumazaky skimo KopuctyBau He 3aBepmmuB npouenypy ineHtudikarii (BBeaeHHs HOMepy [lmaTixkHOi KapTKH), BiH MOXE
TTOBEPHYTHCA J0 IPpOLEnypH ineHTudikaii, ysitimosmu 1o Cuctemu Ib 3a Bkazanum Jlorinom i [locTifiHOMY mapoitto..

4.7.5.2. Micna orpumanus Kiientom Ha Homep ¢inancoBoro tenepony CMC - momimommenHs 3 OmnopazoBum OTP
mapoJieM Juis nepiioro Bxony, Kimient HabyBae cratyc KopucryBaya i 0OTpUMy€e MOKIIMBICTh 3iHCHIOBATH qoCTyI 10 Cuctemu IB.

4.7.5.3. O6nikosuii 3anuc Kopucrypaua Cucremu Ib Moxe OyTu 3a010K0BaHMI:

- aBTOMATHYHO MICJIsi MOBTOPHUX 5 (M’ATH) HeBranux crpod Beoxy ITocriiiHoro maposro OOMiKOBOro 3amucy;

- aBTOMaTuyHO micisi 5 (m’sitm) HeBranux crnpod BBoay OpnopasoBoro OTP mapomto mis migTBepIKeHHS
(iHaHCOBUX omnepaiii;

- B py4yHOMY pekuMi o 3anuTy KopucTyBada MIISIXOM 3BEpHEHHS y BigaineHHs banky a6o no KonrakrtHOTO
LEHTY.

Janst BigHOBIICHHS octymy a0 Cucremu Ib, sikimo takuid goctym Oyino 3a010K0BaHO (IPUIMHEHO) Yepe3 00CTaBHHH Ta B
MOPSAKY, 0 Bu3HadeHi miero [IyOmivaoro mponosuiiero, abo y pasi Brpatu (3a0ysanHs) KopucryBauem foro [neHTH}IKAIHTHIX
JIaHNX, OCTAHHIH Mae 3BepHYTHUCS 10 BiyaineHHs banky abo KonrakTHOro ieHTpy.

4.7.5.4. 3apeectpoBannii KopucrtyBad Mae MOMXIIHBICTH IHII[IIOBATH HPONEAYPY BiIHOBICHHS BTPAYCHOTO JOCTYIIY IO
Cuctemu IB. Ipu 11b0MY [Tt BCTAHOBJICHHSI HOBOTO [TOCTIHOTO MaposIro JOCTYIy HOMY HEOOX1IHO MOBTOPHO NMPOHTH HPOLEAYPY
CKHUJIaHHS MapoJiro. B sIKOCTI anbrepHaTUBHOrO BapiaHTy, KopucTyBay MOKke 3amuTaT CKUIAHHS MApOJII0 Ta BIANPABICHHS HOMY
HOBOTO TIapOJIIO JUIS IOCTYITy Yepe3 3BepHEeHHs 110 BijjiieHHs: banky abo KoHTakTHOrO 1IEHTpY.

OtpumaBiy komanay Ha Bxin, Cuctema Ib 3ailicHIoe nepeBipky KopekTHOCTI [nentudikauniiinnx nanux Kopucrysauya.

Skmo 3a3naveni KopucryBayem nani He KopekTHi, bank 3a gonomoroio Cucremu Ib Biamoensie Kopucrysauy y
snificHenHi noctymy 10 Cucremu Ib i mporonye KitieHTy moBTOpuTH CIIpo0Oy BXOY.

VY pasi 3a3HaueHHs KopucryBauem KopekTHHX naHMX baHk Hanmae nos3Bin KopucryBauy Ha 3miHCHEHHS AOCTYITy 10
Cucremu Ib Ta BucTaBnsie BUMoOry 3MiHUTH [1apois 1t BXOTY.

4.7.5.5. SIxmo mpu HamaHHI JO3BOINTY Ha 3AiMcCHEHHS nepinoro poctymy 10 Cucremu 1B, bank He BUCTaBIs€e BUMOTY IIOAO
3Minu OxHopaszoBoro OTP nmaposo i Bxoay, To KopuctyBad mMae HeraiiHo noBigoMuT baHK 1po Taky cUTyalliio, 3BepHYBIINCH
1o Konrakr-uenrpy banky ta 3a6mokyBaru cBiit jocryn 1o Cucremu Ib.

4.7.5.6. Y pasi BinmoBu KopucryBaua 3 Oyap-skux npuduH 3mianTa OnHopazoBuid OTP mapoins i mepmioro Bxoay Ha
inmmii, Cuctema Ib He aae moxmBocTi KopuctyBauy otpumarm Oyab-sKy nependadeHy Ifiero [TyOmiuHOI0 MpOTO3HIIi€r0
nocyry. st 3piticaenss noctymy 1o Cucremu Ib B nogansmomy KirieHT Mae 060B’SI3K0BO IPOITH MPOIEAYPY MEPIIOrO BXOMY,
BH3HAYeHY wi€ro [1ybaiaHO0 MpOno3HuIi€to.

4.7.5.7. Y pa3i HeBIINOBITHOCTI AaHUX, 3a3HaueHNX KmienTom mpu peectparii B Cucremi Ib, indopmartii, mo mictutses y
cuctemax baHky, ocTaHHii BimMoBisie KiieHTY y BiJHOBIEHHI IOCTYIy, Tpo 1m0 moBigomisie KitieHTa OUISIXOM BHWBEACHHS
BiNOBigHOTO iH(pOpMAaIiitHOro noBigomieHHs Ha ekpaH Cucremu 1b.

4.7.5.8. B pasi 3minu Homepy ¢inancosoro tenedony Kopucrysaua, BuzHaueHoro B Jloroopi abo iHIINX TOKYMEHTaX, I10
3aMoBHIOIOTECS KUlieHTOM TIpM KOpUCTyBaHHI 0aHKIBCBKUMHM Iociyramu, KopucrtyBau 3000B’s3aHUI 3aBYaCHO MOBIJIOMHUTH IIPO
ne bank nuraxom 3BepHeHHs 10 BijineHHs banky (3 macnoprom) Ta nmoxanHs 3asBu Ha 3MiHy HoMepy dinancoBoro tenedony 3a
BCTaHOBJIEHOI0 bankom ¢opmoro.
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4.7.5.9. CropoHH MOTOIKYIOTECS, 110 3BepHEHHs KopucryBada, sikomy Hagano noctym mo Cucrtemu 1B, mo BimgmiaeHHs
Bbanky i3 3asBoro npo 3miny Homepy ¢inancoBoro tenedony KopuctyBaua BBaKAEThCS HAICKHUM TIOBIIOMJICHHSIM IMPO 3MiHY
Howmepy ¢inancosoro Tenedony Kopucrysaua ta He moTpeOye BHeceHHs CTOpOHaMHM BiAMOBITHUX 3MiH B JIOTOBIp.

4.7.5.10. BiamoBimanbHIiCTh 3a 30WUTKH, 3aBAaHi HECAHKI[IOHOBAaHUM a00 HCHAJICKHHM BHKOPHCTaHHSIM JIOTiHY
Kopucrysaua, 3apeectpoBanoro Homepy dinancosoro tenedony Kopucrysada ta/abo Omnopazoux OTP maposiB mokiIagaeTbes
BUKIJIIOYHO Ha camoro Kopucrygaua.

4.7.6. Bumoru banky 11010 06;1aTHaHHS Ta MPOTPaMHOro 3a0e3MeYeHH ], 0 BUKOPHCTOBYIOThesi KopucryBauem
i 3aiiicHenHs gocryny a0 Cucremu Ib:

4.7.6.1. Ha xomm’totepi KopucryBaua mae Oyt BCTaHOBJIEHO Oy/b-kuil 3 cydacHux Opaysepis (Edge, Chrome, Mozilla
Firefox, Opera, Safari) ocranHpoi Bepcii, JOCTYMHOI Ha BCiX Bepcisx omeparuiiinux cucrem MacOS abo Microsoft, migrpumka
SKHMX HE 3yNMUHeHa 1X BUpoOHUKOM. JIst po6oTH Ha MoOinsHOMY npuctpoi nonarkis Cuctemu Ib HeoOxinHa onepauiiina ciucrema
Android Bepcii 5.1 i Bume a6o i0S 10 i Bumie.

4.7.7.Pesxxum po6otu Cucremu Ib:

4.7.7.1. Cucrema Ib mocrynHa Ha BeO-pecypci 3a HacTymHMM mocuiaHusm: https://my.unexbank.ua/ koxxHoro mHs
iomo6oso (3 00:00 mo 24:00 6e3 BUXiAHMX), KPiM BUIAIKIB, HepeadadeHux 1. 4.7.7.2. miei [TyOmigaoi mpormo3uimii.

4.7.7.2. bank 3anumrae 3a co0O0 MPaBO BHKOHYBAaTH periamMenTtHi pobotn g0 Cucremu Ib mpotsrom 8 (BocbMH) roaun
HiAPSIT KO’KHOTO KaJIeHJapHOTO TIKHS Oe3 IMoNepesHbOoro IMoBinoMieHHs/moromkenHss Kopucrysaua. Ilin yac perimaMeHTHHX
pobit Cucrema Ib Oyne He nocTynHa a1 KOPUCTYBaHHS.

4.7.9.KopucryBa4 3000B’si3aHMIi:

4.7.9.1. 3abe3neunT HEAOCTYIHICTh [HeHTH(IKANINHANX TaHUX UL TPETiX OCi0, B TOMY YHCII WICHIB BIACHOI POIMHH,
30KpeMa He 30epiratu y Binkputomy Buni [lapoms ms Bxonay no Cucremu 1B Ha Oynp-sxomy Hocii (TTarmepoBoMy, eeKTPOHHOMY
TOIIIO).

4.7.9.2. Y BUnamKy mio3pu MO0 HECAHKIIIOHOBAHOTO IOCTYIY A0 IneHTH(dikamifHUX MaHWX, a TAKOXK Y BHIMAAKY BTPAaTH
(xpanixku) Inentudikaniiinnx nanmx ta/abo BTpaTH KoHTpono Hax Homepom dinancoBoro tenedoHy, abo mpu BHSBICHHI
BUIIJIKIB POBEACHHS 10 paxyHKy Kopucrysaya onepariii, o He Oy/iM HUM CaHKIIIOHOBaHi, HerailHoO 3BepHyTHCs 10 KoHTakT —
ueHtpy banky 3 Bumororo 3abiokyBanHs goctymy no Cucremu Ib. Ilpu 3BepHenHi no rtemedony B bank Kopucrysau
3000B’s13aHUI TIPOWUTH MPOLEAYPY iAeHTUIKALIT Ta TPKU HEOOXIAHOCTI HANATH JOJATKOBI BIIOMOCTI PO cebe.

4.7.9.3. Ha nepuy Bumory banky (B ToMy uucii BucTaBiieHy 3a gornomoroto Cuctemu 1B) 3minutu I[1apons st Bxony 1o
Cuctemu Ib. Bynb-skuit HoBuit [lapons ans Bxony B Cucremy Ib mae Biamosizatu Bumoram wiei [Ty6miuHOi nponosuuii 1o
mapoutiB Ha Bxig B Cuctemy Ib.

4.7.9.4. Hamaratucss MakCHUMajbHO 3MEHIIUTH BWIAAKH 3AilicHeHHA noctymy no Cucremu 1B 3 pobodoro wicris
(koMIT'10TEpa, MOOITBHOTO Tene(oHy TOII0), 10 3HAXOAUTHCSA 200 MOKEe 3HAXOAUTHCH 103a KoHTposleM KopuctyBaua, 30kpema B
TPOMAaICHKUX MicIax (KiyOu, Kade, roTermi TOImO), Y Apy3iB TOIIO, Hagarouu mepesary noctymy o Cuctemu Ib 3a momomororo
BJIACHOTO IIEPCOHAIIBHOTO KOMII I0Tepa Ta MOOUILHOTO TeNne(oHy.

4.7.95. KopucTyBau NOTO/KYETBCS 3 THM, IO PO3yMi€ BCi PH3MKH, NOB's3aHi 3 posronomeHHsM [lapomro mis BXxoay B
Cuctemy 1B, Homepy dinancosoro tenedony Kopucrysaua ta/abo OgHopasosux OTP maposmis, a Takox Oy/b-sikoi iH(popmarii
npo cBoi PaxyHkH, 110 € OGaHKIBCBKOIO TaEMHHIIEIO, ITPH 3MiiicHeHH] gpoctyny no Cucremu Ib He 3 BnacHoro xomm’iorepa abo
MOOITBHOTO Tesie()OHY, Ta HECE BCIO BiIMOBIAIbHICTD 33 TaKl BUITAKH.

4.7.96. KopucryBau TOTOJDKYETbCS 3 THUM, IO PO3yMi€ BCi PH3MKH, IOB'S3aHi 3 HEMOBIJOMIJICHHSM a00 HECBOEYACHUM
noBizioMsieHHsIM HUM banky 1070 3mMinn Homepy ¢inancoBoro tenedony. KopuctyBau Hece BCIO BiIOBIIANBHICT Ta 3BUTBHSIE
bank Bin Oy/b-s1k01 BIANOBIJAILHOCTI, 1110 MOKE BUHUKHYTHU Y 3B’s3KY 3 BifnpasieHHsM bankom Onnopazooro OTP mnaposno Ha
Howmep dinancoBoro temedony.

4.7.9.7. KopuctyBad MOTOKYETBCS 3 THM, IO PO3yMi€ BCi PU3WKH, MOB'SI3aHI 3 3aBaHTaXCHHAIM MOOLTBHOTO HOAATKY
Cuctemu Ib Ta KOpuCTyBaHHSIM TAaKHUM JI0JJaTKOM Ha CBOEMY MOOUIbHOMY npucTpoi. KoprucTyBau Hece BCIO BiZIIOBiAJIBHICTE Ta
3BiIbHSIE baHK Bix OyIb-AKOI BiANOBINAIBHOCTI, IO MOXKE BUHUKHYTH Yy 3B’ 3Ky 3 BUKopucTaHHsM Cuctemu Ib, moctyn no sikoi
OyJI0 OTpUMAaHO NMUITXOM 3aBaHTakeHHS MoOinsHOTO Hogatky Cucremu Ib.

4.7.9.8. He nepeaaBaru TperiMm ocobam koH(ineHuidHy iHdopmarito mpo Cucremy Ib (TodTo iH(pOpMAaIi0, IO MOXE
3amkonuT KopucryBady ta/abo banky, 30kpema, Jlorin, Oyab-skuit OgHopasoBuit OTP mapons, Ta Ilapons ans Bxomy B
Cuctemy Ib Tomo).

4.7.9.9. ObnagHatu cBoe poboue micie (koM toTep, MOOUIbHUN NPUCTPIH) HATCKHUMH 3acO0aMH aHTHBIPYCHOTO Ta
MEPEKEBOTO 3aXHCTY.

4.7.9.10. KopucryBau MOTO/DKYETHCS 3 THM, 110 PO3yMi€ BCI PH3MKH, MOB's3aHi 31 3aiiicHenHsM noctymny no Cucremu 1b
yepe3 poboue Micue (komm’'iorep, MoOUIbHUIT IpHUCTpiil TOIIO), MO0 HeoOJagHaHEe 3aco0aMu aHTHUBIPYCHOTO Ta MEPEKEBOTO
3axXHCTy, Ta 3 THUM, III0 HECE BCIO BiIIOBIJaNBHICTh Ta 3BiNbHIE baHk Bif Oy/b-sAKOi BiIIOBITaJBFHOCTI 3a HACIHIIKH, OB’ s3aHI 3
BIZICYTHICTIO @aHTHUBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY.

4.7.9.11. Heraiino 3abnokyBatu cBii goctyn ao Cucremu Ib, skmo KopucryBady HeEBiZOMO MicCIle3HAXOKCHHS
MoOinpHOTO TenedoHy, Homep skoro O0yno BusHaueHo KopucryBauem sik Homep dinancosoro tenedomny.

4.7.9.12. 3nilicHIOBaTH OIJIaTy MOCHYr 3 HajgaHHs poctyny 1o Cucremu Ib (skmo ne nependadeno Tapudamu banky), a
TaKOXX 3JIHCHIOBATH OIUIaTy OaHKIBCBKHX MOCIYT, HaJaHUX 3a pomomoroio Cucremu Ib BinmoBimHO 1O YMHHHX HAa MOMEHT
HajaHHsA bankom BinmoBinHOi OaHkiBChKoi mociyrn TapudiB banky. Ilpuennanns no miei ITyGmiunoi npomo3umii Kopucrysau
0e3BiAKINYHO Jopydae, a BaHK 3000B’s3yeThCs 3MIHCHIOBATH JOTOBIPHE CIFCAHHS TPOMIOBMX KOIITIB 3 IIOTOYHHMX paxyHKiB
KopucryBaya B paxyHok ormiatu qoctymny A0 Cuctemu Ib Ta/abo nHaganux 3a gqornomororo Cuctemu Ib 6aHKIBCHKUX TTOCIYT.
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4.7.9.13. HeyxWIbHO TOTPHUMYBATHCh IHIINX MOJOXKEHD Ta BUMOT I1i€i ITyOmigHOT mpomo3uirii.
4.7.10. BaHk 3000B’A3y€ThCS:

4.7.10.1. 3abesneuyBatu moctymnHicth Caiity Cucremu Ib B Mepexi InTepHer, a Takox ¢yHkmionyBanHs Cucremu Ib
BiAMOBiAHO A0 1€l [TyOmiuHOT Tpormo3utrii.

4.7.10.2. TlpuiimaTi OO0 BUKOHAHHS Ta BMKOHYBAaTH EJICKTPOHI PO3paxyHKOBI NOKyMeHTH KopuCTyBaua, IIiITBEpIDKCHI
Opnnopazosum OTP maponem, opopmieni Ta Hagani KopuctyBauem BifmoBigHo 10 ymoB i€l I1y0miyHOT mpono3uiii Ta YUHHOTO
3aKOHOAABCTBA Y KpaiHU.

4.7.10.3. YV BumajKy iHIilliFOBaHHS 3MiH YMOB Ta/a00 MOPSIKY HalaHHs OaHKIBCBKUX MOCHYT 3a qormomoror Cucremu Ib,
Bu3HaueHux wieto IlyOmiuHOIO mpomo3umieto, moBizoMuTH npo e KopucryBaua y mopsanky, nependaueHOMY yMOBaMH L€l
[Ty6niunoi npono3umii. 3xilicHeHHAM Oyab-sikoi omnepaii 3a qonomoroto Cucremu 1b micist HaOpaHHS YMHHOCTI HOBOI pefakiii
uiei [TyOmiynoi nponosunii KopucryBau miATBepKye CBOE O3HAHOMIIEHHS Ta MOTO/DKEHHsS 3 Takol penakiieto [lyGuiunoi
TIPOTIO3HUIIiT Ta MPUHAHATTS 11 10 BHKOHAHHS.

4.7.10.4. 36epirat TaeMHHUITIO o0 orepariii KoprucryBaya Ta HamaBaTH BiOMOCTiI IO HHX TPETIM 0co0aM TUTBKH Y
BUIAJKaxX, Nepe10adeHNX YNHHAM 3aKOHOIaBCTBOM Y KpaiHH.

4.7.11. KopuctyBay Ma€ mpaBo:

4.7.11.1. 3nificatoBatu moctyn no Cucremu Ib B Oyap-sxuii 4ac 3a BIacHUM OakaHHSAM 24 TOnWHH 7 JHIB Ha THKICHB 3
ypaxyBaHHsM 11. 4.7.8.2. uiei [Ty6aiuHOT nmpono3utii.

4.7.11.2. B Oynp-sikuii yac 3a BJacHUM OakaHHSAM Ta Ha BiacHUU po3cyn 3minuTu [laposns s Bxoay B Cuctemy 1b. Bynb-
sxuii HoBuit [lapons anst Bxony B Cucremy Ib mae Bimnmosimatu Bumoram wmi€i I1yOmiuHOT mpomo3uiii A0 mapoiiiB Ha BXif 10
Cucremu Ib.

4.7.11.3. ®dopmyBaTtH, HiATBEpIKYBaTH Ta HajaBath baHky 3a momomoror Cuctemu Ib EnexTpoHHI po3paxyHKOBi
JIOKYMEHTH Ta BUMaraTH Bij baHKy iX BUKOHaHHs BinoBigHO 1o wiei [1y0aiyHoT mpomo3uuii.

4.7.11.4. 3a BnacHuM OaxxaHHsAM 3MiHUTH HoMep ¢iraHcoBoro TenedoHny, Bu3HadeHnit KoprucTyBaueM mpu HaJaHHI HOMY
noctymy 1o Cucremu 1B, 3 ypaxyBaHHSIM HOPSAKY BCTAHOBJICHOTO Ii€to [1yOmigHOIO MpOIo3ui€ro.

4.7.11.5. B Oynmp-skuii Yac 3a BIACHOIO iHIIIAaTHBOIO 3a0NOKyBaTH (TUMYAcoBO) HamaHuit KopucryBady moctym 1o
Cucrtemnu 1B, noBimomuBmm bank mpo mpuumHu Takoro OmoxyBanHsS. (s GnokyBanHs moctymy mo Cuctemu 1B KopucryBau
noBuHeH 3atenedonysat 1o Konrakr-nierTpy banky abo 3BepHyTHCS 10 BigaineHas banky (B poOGoumii yac).

4.7.11.6. 3giiicHioBaTH camoctiiiHe (opmyBaHHs [lo3adeprosmx Bummcok mo PaxyHkam, BiAmoBiZHO 10 yMOB i€l
[Ty6niunoi npono3uii 3a gonomoror Cucremu Ib.

4.7.12. bank mae npaBo:

4.7.12.1. Bumaratu Big KopucryBaua HajgaHHS HaJeKHHM YHHOM O(GOPMIICHHUX JOKYMEHTIB — JOKyMEHTaIbHHX
MiATBEpKEHb EJIEKTPOHHMX pPO3paxyHKOBHX JOKYMEHTIB, LIO momepeanbo Oynu mnepenani KopucrtyBauem no banky 3a
nonomororo Cuctemu Ib.

4.7.12.2. Ha BuxoHaHHs 3000B’s13a0b KopucTtyBaua 3a J[oroBopom 31iliCHIOBAaTH JJOTOBIPHE CITUCAHHS IPOLIOBUX KOIITIB 3
[orounux paxyHnkiB KoprcTyBada BiIIOBIIHO 10 MOJOKEHB Hi€l [1yOmiaaoT mpono3uiii.

4.7.12.3. Bimmoutu KopucTtyBady y npuiioMi Ta/ab0 BUKOHaHHI EJeKTpOHHOTO pO3paxyHKOBOTO JOKYMEHTY, HAJJAHOTO 3a
nonomororo Cucremu 1b, y HacTynHuX BUnajakax:

v’y pasi HenocraTHOCTI Ha Paxynky KopucryBaya, 3 SKOro 3JiHCHIOETBCS NEpPeKas KOLITIB, CyMHU KOILITIiB, HEOOXiAHOT
IUTA 3MIMCHEHHS TepeKa3y Ta/ado cyMu, HeOOXITHOI IS CIIATH KOMICIFHOT BUHArOpOIH 3a 3MIHCHEHHS TakKoi oreparii (Ko e
nepen6avdeno Tapudamu baHky, YUHHIMHI HA MOMEHT BUKOHAaHHS EJIEKTPOHHOTO PO3paxyHKOBOTO IOKYMEHTY);

v’y pasi HenoBHOTO (HEBIPHOr0) 3a3HaueHHs Kopucrysayem pekBi3uTiB EJIEKTPOHHOTO pO3PaxyHKOBOIO JJOKYMEHTY;

vy pasi HeBignosigHocti ENEKTPOHHOrO po3paxyHKOBOrOJOKYMEHTY YAHHOMY 3aKOHOJABCTBY YKpainu Ta/abo wiit
[Ty6niuniit mpomo3uii;

v\ y pasi, akuo EJNeKTPOHHUI pO3paxyHKOBHN IOKYMEHT Iepenbadyae 3IiMCHEHHs olepallii, y4yacHUKoM alo
BUTOJI00JIEPKYBaYEM 3a SIKOKO € 0c00a, SIKY BKIIIOUEHO JI0 Mepeltiky ociO, MOoB's3aHuX i3 3/1iHCHEHHSIM TEPOPUCTHYHOI AisUTBHOCTI
200 HasBHI CIIBIIAiHHS 3 TAKUMH OTIEPAllisIMU 010 IKUX baHKy He HaJaHO JOMATKOBI JJOKYMEHTH JUISl X CIIPOCTYBaHHS;

v’y pasi, skuo EnekTpoHHHN pO3paxyHKOBUI TOKYMEHT repeabadae nepekas KOITiB, 3MiHCHEHHS IKOTO 3260pOHEHO
YMHHAM 3aKOHOJaBCTBOM YKpaiHM (30KpeMa Ha KOpHCTb 0cCi0, sIKi HE MaloTh NpaBo OyTH OTpUMyBayaMM KOIITIB Bif
Kopucrysauya to11o0).

4.7.12.4.3a6nokyBaru noctyn Kopucrysaua no Cucremu Ib y pa3i HacTaHHS Oy/1b-5IKOT 3 HACTYITHUX YMOB:

v’ 3xilicHenHst 5-u (I°ATH) NOCHiNG HeBAAIUX cnpob BBoxy OnHopasosoro OTP maposio;

v’ 3pilicHenHst 5-u (I°ATH) NOCHiNG HeBAANUX crpo6 BBoxy [Tapous mis BXoay;

v' mopywmenns Kopucrysauem a6o cripobu nopyiueHHs ymoB Gesnexu goctyny 10 Cucremu IB;

v’ spuilicuennst KopucryBaueM niif, mio nepenikopkarots Bukoprucranuio Cucremu IB inmmmu Kopucrysauamu;

v" necmwiaru KopucryBauem 3a nociyru banky (komiciiiHOT BAHAropoiy Tolo);

v'y pasi Henanauus KopucryBauem Ha BUMOry BaHKy NOKYMEHTIB, HEOOXiIHHMX JUISi BUKOHAHHS BMMOI UHHHOTO
3aKOHOJIaBCTBA;

v' ma miacTasi 3asBu/Tenedonnoro 3ssepaenns Kopucrysaya.
4.7.12.5. 3niticaroBatu MozepHizamiro Cucremu Ib Ta/ab0 BrpoBamKyBaTH ii OUIBIIT JOCKOHAI BEPCil.
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4.7.12.6. 3aiiicHroBatn THMYacoBy 3ynuHKy Cucremu 1B myst mpoBeaeHHs nMpodiTakKTHIHUX POOIT, IPU OMY 3a3HaYeHI
nii He ToTPeOyYIOTh MOMEPEIHBOTO MOBIIOMIICHHS/TTOToKeHHsT KoprcTyBauya.
4.7.12.7. Bumararu B mepen0adyeHUX YMHHUM 3aKOHOIABCTBOM YKpaiHM BHIIaAKaxX HagaHHs KopucTyBadem m0AaTKOBOI
iH(dopMalii Ta BiAMOBIIHUX TOKYMEHTIB 1o10 onepaiiii Kopucrysaya.
4.7.12.8. B Oyap-sikuii 4ac B OAHOCTOPOHHBOMY TOPSAKY 32 BJIACHOO IHIMIATMBOIO MPUIMHATH HocTyn KopucryBada mo
Cuctremu 1b, monepenuBmu mpo ne KopucrtyBawa 3a 10 (mecsiTb) KajeHZapHHUX AHIB nuUsixoM BiampasieHHs CMC -
noBigomiieHHs1 Ha Homep ¢inancoBoro reneoHy KopucTyBaya.
4.7.12.9. bank Moxe 31iiicHIOBaTH 3amuc OyIb-iKuX Tene(OHHHX HeperoBopiB/po3moB 3 KopucryBayem, mos’si3aHux 3
oOciyroByBanHssM B Cucremi 1B, Ha MarHiTHHH a00 €JIEKTPOHHUH HOCIH, Ta 3roJJOM BHKOPHUCTOBYBATH TakKi 3allUCHU B SKOCTI
nokaziB. KopucryBau moropkyeThesi BU3HaBaTH AaHi rpo onepauii mo Paxynky KopucryBaua, y T.4. IO HOTOYHOMY PaxyHKY 3
BUKOPHCTAHHSM IUIATDKHOT KAPTKU Ha eJICKTPOHHUX HOCISIX 1H(OpMAaIii B SIKOCTI JOKa3iB NPH BUPIIIEHH] CHOPIB.
4.7.12.10.PeanizoByBaTH iHII ITpaBa BU3HAYEHI MM J{OTOBOPOM Ta YHHHIM 3aKOHOIABCTBOM Y KpaiHH.
4.7.13. baHk He Hece BiAnmoBizaaLHOCTI:
4.7.13.1. 3a mOMMIIKH, 3aTPUMKH, HEMOXJIHBICTE 3ailicHeHHs KopucryBadem moctymy mo Cucremu Ib Ta mHamamssa mo
Banky EnexTpoHHUX po3paxyHKOBHX TOKYMEHTIB, a TAKOX BCi HEraTWBHI Hachiaku (30MTkH, cnpuunHeHi KopucryBauy Ta/abo
TpeTiM ocobam), 110 OB’ sI3aHi 3:
v/ He3aJJ0BUILHOIO SIKICTIO TOCIYT 3 HajanHs KopucryBady pocTyiy 10 Mepexi [HTepHET Ta iHIIMX KaHaliB 3B s3KY,
HeoOXiTHUX 1uist KopuctyBaHHs Cuctemoro 1B;
v HeHaNeKHUM (DYHKIIOHYBAHHSM MPOrPAMHOIO 3a0e3IeUeHHs], 10 3aCTOCOBYEThes st pobotu 3 Cucremoro 1B,
SIKIIO 3a3HAYCHE MPOTrpamMHE 3a0C3MCUCHHS HE BIJHOCHTHCS 10 TAKOro, IO HamaeThes baHkoMm BimmoBigHO a0 i€l [TyOmiuHOi
MIPOIIO3HIIIT;
v' Bukopucranusam Cucremu Ib KopucTyBaueM 3 HopyieHHsAM YMOB 1i€l [TyGnigHoi mpono3uILii;
v/ HEHANEeKHUM aHTUBIPYCHHM Ta/ab0 MEPEKEBHM 3aXUCTOM KoMI'loTepa (MOOGLIbHOrO TenedoHy TOINO), IO
BUKOPHCTOBYeThCsl KoprcTyBauewm;
v/ HecnpaBHicTIO Ta/ab0 medexramu o0namHaHHs KopucTyBaya, HOro HENPaBUIBHOIO ab0 HECAHKI[IOHOBAHOIO
BUKOPHCTAHHS;
v' menaaxomkenusm CMC-nioinomnenns KoprctyBady uepes Mepexy oreparopa MOOUIEHOTO 3B’13KY 3 HE3ANEKHHX
Bix banky npuuns;
v/ BiICYTHICTIO €JIEKTPOEHEPTIl, IHIIKMX JHKEPEIT )KUBJICHHS TA BAHUKHEHHS 1HIIMX HE 3aJIeKHUX Bix BaHky oOcTaBuH;
v/ HasBHICTIO IHIIUX MO, 1110 IIepeOyBalOTh 103a MeKaMH BIUIUBY BaHKy.
4.7.13.2. KopucTyBau yCBiJOMIIIOE BIANOBITHUH PH3MK, CAMOCTIHHO 1 B MOBHOMY 00Cs31 Hece BiJIIOBIJANBHICTH 3a BCi
HACJIJIK1, CTIpUYMHEH] Bu3HaueHnMHu B 11.4.7.14.1. uiei [Ty0aiuHo1 npomno3uiii oocTaBUHaMU.
4.7.13.3. 3a ymkompkenHs obnagnanus Kopuctysaua abo indopmariii, mo 30epiraetbes B obmanuandi Kopucrysaua, 3a
0e3meKy MporpaMHOTO 3a0e3MeueHHs Ta MepCOHANBHOT0 KoM fotepa KopuctyBaua (MoOiMBEHOTO TenedoHy TOIIO) Bix pisHUX
BipYCiB ¥ iHIHX MOIIKOIKECHb.
4.7.13.4. 3a neBukoHaHHs EleKTpOHHMX po3paxyHKOBHX HAOKyMeHTiB KopucTyBaua, sikimio Ha PaxyHok Oyio HakiageHo
aperuT BiJIOBIIHO /10 BUMOT YMHHOTO 3aKOHO/ABCTBAa YKpaiHM abo omeparii mo HeoMy Oynu mpusynuHeHi KopucryBadem B
MOPSAKY, TepeadoadeHoMy Iiero [TyOmigHO0 IpOIO3HUIIiEro.
4.7.13.5. 3a He QyHKUIOHYBaHHS Ta/ab0 HEKOpPEKTHE (YHKIIOHYBaHHS 3ac00iB, MPOIYKTIB, MOCITYT TOIIO, 32 JIOTIOMOTOIO
skux KopucrtyBau 3aiiicaioe moctyn go Cuctemu b, 1o 3a0e3meuyroThCsl TPETHOIO CTOPOHOIO (IIPOBAIEpPOM MOCIYT MEpEKi
InTepHer, onepaTopoM MOOUTBHOTO 3B’SI3KY TOIIIO).
4.7.13.6. 3a BukoHaHHS ENEKTpOHHHMX pO3paxyHKOBUX JOKyMeHTiB KopucryBauya, 30kpeMa Ha CHHCaHHs KOIITIB 3
Paxynky KopucryBaua, mo Oyau He3akOHHO (HECaHKIIOHOBaHO) odopmieHi Ta HamaHi 10 banky 3a gomomoror Cucremu Ib,
sxio OnHopasoBuit OTPrnaposns, SKUM MiATBEPAXKEHO Taki JOKYMEHTH, € MIPABUIILHHIM.
4.7.13.7. 3a Hacminku HecBoeuacHoro noigomiieHHs KopucryBadem banky npo BTpaty (kpanmikky) Inentudikamiitnnx
IaHux Ta/abo BTpaTé KOHTpoiro Haa Homepom ¢inancoBoro TenedoHy, Ha KM 3MIMCHIOETHCS BianpaBieHHS OIHOPa30BOTO
OTP mapoiro, mpo HEBIPHO MPOBEJICHI omeparlii Ta mpo crpoOu HecaHKI[IOHOBAHOTO aocTyny 10 Paxynky KopucryBada (abo mpo
3IIMCHEHHS TaKOTO JIOCTYILy), 30KpeMa 3a HacJiJK{ BCiX orepauii, 3aiicHeHux 3a pomomororo Cucremu Ib 3 BuKOpucTaHHSAM
Inentndikaniinux nanux ta/abo Homepy ¢inancoBoro temedoHy, Ha SKUH 3aiHCHIOETHCs BinnpasieHHs OpHopasoBoro OTP
Mapojio 10 MOMEHTY NoBimomiieHHS npo ne banky ta Bnponosx 1 (oaHi€el) roamHM 3 MOMEHTY HAAXOKEHHS JaHOTO
noBizoMJIeHHs 110 baHky.
4.7.13.8. 3a HeBUKOHaHHS EJEKTPOHHHX PO3pPaxyHKOBUX AoKyMeHTIB KopucryBaua, ski Haaiduum 10 baHky He B
MOPSIAKY, BCTAaHOBJICHOMY Ii€fo [TyGmiuHOO Ipomo3uIiieto.
4.7.14. Hananus 6aHkiBcbKUX nocayr 3a gonomororo Cucremu IB.
4.7.14.1. BipnosimHo no uiei ITy6miynoi mpomosunii KopucryBauy 3a momomororo Cuctemu Ib MoxyTe OyTH Hamasi
HACTYIHI OaHKIBCHKi MTOCITYTH:
4.7.14.1.1. Ingpopmauiiini 6ankiecoki nociyzu:
v' Tlepernsiy 3aranbHoi iH(OpMAalii (TOCTYIHI MO paxyHKax CyMH, OalaHCH PaxXyHKiB, CyMH KPEIUTHOI 3260proBaHoCTi
TomIO) 3a paxyHkamMu KopucryBaua, 3a paxyHKamu po3MinieHnx B banky Bkiaznis (zernosutiB) Kopucrysaua, a Takox iHdopmarii
npo HajaHi KopucryBauy kpenury;
v’ Tlepernsg Ha KapTi MiClE3HaXOMKEHHS Ta iH(OPMALil0 NPO BiAAileHHS Ta OAaHKOMATH, a TAKOX MOXMJIHBICTH
MIPOKJIaJIaHHs MApIIPYTy 10 00’ €KTYy, sIKUH WikaBuTh KopucryBaya.
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[Tepernsaa akTyanbHHX KypcCiB BaIOT baHky.
Ilepernsag nHoBuH baHky.
[Tepernsaa moBigoMieHs Big banky Oyb-1KOTO 3MiCTy.
[Tepernsan 3aranpHOI iH(pOpMAaIii PO aKTUBHI IUIATIKHI KaPTKH, €MiTOBaHi 10 paxyHKiB KopucryBada.
ITepernsn icropii oneparriii 3a paxynkamu Kopucrysaua.
[epernsn indopmariii npo 3a6JI0K0BaHi rPOIIOBI KOIITH Ha paxyHKkax Kopucrysauya.
[epernsan inpopmanii npo EnexTpoHHI po3paxyHKOBI JOKyMeHTH, mo Oyno cdopmoBaHo, HajmaHo baHky 3a
nonomororo Cucremu 1B, Ta o o4ikyroTh Ha BUKOHaHHs baHKOM.
v ®opmysanus Bunucku Ta/a6o I[ozaueprosoi Bunmucku o Paxyrkam BignosinHo 1o Tapudis banky.
4.7.14.1.2. Hocnyzu 3 /lucmanyiiinozo po3nopsaoiceHHs paxyHKamu:
v' Tlepexasu KOIITIB Mi BIaCHUMH paxyHkamu KopucryBaua, 1o Binkpuri B BaHky, a came:
nepekas komrtiB 3 [lorognmx paxynkiB KopumcryBaua Ha immi [lotouni paxynkm KopmceryBada (BKIIFO9arouu
norameHHs 3aboproBaHocTi 3a [ToTouHMM paxyHKoM 3 BHKOpHCTaHHSM KpenuTHol KapTku Ta HecaHkioHOBaHMM
oBepapahTom);
nepekas komTiB 3 [lorounnx paxyskiB KopucryBaua, B T.4. 3 BuxkopucTanHsMm [IK Ha paxyHKW ajs moramieHHS
3a00proBaHoOCTi 3a KpenuTaMmu, HaganuMu barnkom KopucryBauy (moramenHs 3a00proBaHOCTI 32 KpEeAUTaMH);
nepeka3 komriB 3 [lorouynux paxynkiB KopucryBaua, B T.4. 3 BukopuctaHusMm [1K Ha Horo BkiajgHi (ZemO3WTHI)
paxyHKIB — BUKIIOYHO Y pa3si, SKIO Taki omepauii nependadeHO AHKETOIO-3asBOI0 Ha YKIAJaHHS JOrOBOPY
0aHKIBCHKOTO BKIIaNy , yKiaaeHot Mix bankom ta KopucryBauem.
nepekas KOWITIB 3 BKJIAAHUX (IEno3uTHHX) paxyHKiB KopucryBaya Ha IloTouni paxynku KopucryBaua, B T.4. 3
BukopuctanusiM 1K — BukmouHO y pasi, skmio Taki omnepauii nependaueHo AHKETOIO-3asBOI0 HA YKJIaIaHHs
JIOTOBOpPY OaHKIBCHKOTO BKJIAJY, yKJaJieHow Mk bankom ta KopucryBauewm.
v’ mepeka3 xowriB 3 [Torounux paxyHkis KopucryBaua, sKuii € pe3uIeHTOM YKpaiHW, HA PAXYHKH {HIIMX KII€HTIB
Banky — ¢i3ndHNX 0ci0 pe3uAeHTIB, BIIKpHUTi B baHKy:
- 33 PEKBI3UTaMH IUIaTXXHOI KapTKH Takoro Kiienrta banky;
- 33 PeKBI3UTaMHM paxyHKy Takoro KimienTta banky.
v/ mepeka3s KOIUTIB B Hal[ioHaJbHIM BamoTi 3 [loTounnx paxyHkiB Kopucrysaua, SKuil € pe3uiecHToM Y KpaiHu:
- Ha HoTO paxyHKH, BITKPHTI B IHIINX OaHKaX YKpaiHu;
- Ha paxyHKH ()i3M4HUX ab0 IOPUANYHUX OCI0 PE3UICHTIB, BIIKPUTI B IHIIMX OaHKaxX YKpaiHu.
4.7.14.1.3. Bcmanosnenns Inousioyanvnux nimimie na Kapmky, 3 BpaxyBaHHSIM I'DAaHHYHHX JIIMITIB 3 OTPUMAHHS Ta
BUKOPHCTAaHHS TOTIBKM 3a JIOTIOMOTOIO €JIEKTPOHHOT'O IJIATIKHOTO 3aco0y, sIKi Mae MpaBO BCTaHOBJIIOBaTH HarioHanbpHuUil GaHk
VYkpaiHu BiANOBITHO 10 3aKOHOAABCTBa YKpaiHu Ta/abo IlmatikHa cucrema, Ha 6a3i sikoi emitoBano Kaprky, abo Bank.
KopucryBau Moke BCTAaHOBHMTH 1HJMBigyalbHHW JiMiT Ha KapTky cTpokom Ha ojHy no0y abo Ha NOCTilHiIH OCHOBI (10
3aKiHYeHHS CTPOKY Aii KapTku, Ha Ky BCTaHOBIICHO JIIMIT, 200 10 MOMEHTY TTOJJaHHS HOBOI 3asBKU HA 3MiHY JIMITY).
4.7.14.1.4. Onnama paxynkie ma nocjuye.
4.7.14.1.5. Onepauii 3 naamixcHumMu Kapmramu:
v/ GIOKYBaHHs, PO30JI0KYBaHHS IUIATIKHOT KAPTKU;
4.7.14.1.6. Oghopmnenns Pezynapnozo naamesicy.
4.7.14.1.7. Haoanus 3a oonomozoio Cucmemu IB 3aseu — 3200u Knienma na ompumannsa Kpeoumy.
4.7.14.2. Tlocnyru 3 JIUCTaHIIHOTO PO3NOPSIKEHHS paxXyHKaMu, HaJAal0ThCs 32 YMOBH, 110 BaytoTa [I0TOYHOTO paxyHKYy,
3 SIKOTO TPOLIOBI KOILITH CIIUCYIOTHCS, CIIBIA/IA€ 3 BAJTIOTOI0 PaxXyHKY, Ha SIKUI IPOILIOBI KOIITH 3apaxOBYIOThCS (Jlalli 32 TEKCTOM
— «PaxyHOK IIPHU3HAYECHH»).
4.7.14.3. Tlocnyru 3 JlucraHuiiiHoro po3nopsiPKeHHsI paXyHKaMH, 110 MOB'A3aH1 31 CIIMCaHHIM Ta/abo 3apaxyBaHHs KOIITIB
Ha PaxyHKH 3a peKBI3UTaMH OaHKIBCHKOI IIATIXHOT KapTKH 3/1IHCHIOIOTHCS BUKIIIOYHO 32 YMOBH, SIKIIIO BOHA € aKTUBHOIO.
4.7.15. Iopsiaok 3aiiicHeHHs MepeKa3y KOITIB Mizk Bj1acHHMH paxynkamu KopucryBaua, mo Bigkpuri B Banky.
4.7.15.1. KopucryBau s 3mificHeHHS Oyab-skoro mepekasy, gopmye Ta Hamae banky 3a momomororo Cucremu Ib
BiAMOBiHUN EneKTpoHHUH pO3paxyHKOBHI TOKYMEHT, AJIsl YOTO 3/1iHICHIOE HACTYITHI OTIepartii:
1) Bu3HaYae paXxyHOK, 3 IKOTO IPOIIOBI KOIITH CIIUCYIOTHCS Ta HOrO PEKBI3UTH, OOUPAFOYH PAXYHOK Y BiANOBITHOMY
po3nini Cucremu Ib;
2) nanae komanay Cucremi Ib Ha iHimiFOBaHHs IEpeKasy;
3) Bu3Hauyae PaxyHOK MpH3HAYEHHS Ta WOTO PEKBI3UTH, OOMparo4YM paxyHOK, Bkmax (memosurt) abo KpeauT y
BignoBigHOMY po3aini Cuctemu Ib;
4) BKa3zye cyMy mepekasy;
5) BKa3ye nMpuU3HAYEHHS TIEPEKa3y;
6) mampasise 10 baunky 3a monomororo Crucremu Ib chopmoBanuit EnekrponHuit po3paxyHKOBHH JOKYMEHT.
4.7.16.2. bank, orpumasiuu Bijg Kopucrysaya 3a gonmomororo Cucremu Ib EnexTpoHHHMH po3paxyHKOBHH JOKYMEHT,
npuiiMae HOro /10 BUKOHAHHS 38 YMOBH JIOTPUMAaHHS 3a3HAYE€HUX HI)KYE BUMOT:
1) monepennso KopucryBau 3aiiicHuB ycmimnuid Bxix go Cucremu 1B, Bukopucrapum xopektHuid Jlorin ta Ilaposs
JUISL BXOLY;
2) Ha MOMEHT BUKOHAaHHA ENEKTPOHHOro po3paxyHKOBOrO JOKyMEHTY Hanmanuii KopucTyBauy moctym He Oyiio
3a0JI0KOBaHO (TIPUITMHEHO);

SNENENENE NN
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3) ycmimHo mpoiiaeHa aBTopu3allis MO0 CHMCAHHS KOIUTIB 3 PaXxyHKY, 3 SKOTO IPOIIOBI KOIITH CIIMCYIOThCS, B CYMi
MepeKasy BiAMOBIIHO /IO PEKBi3UTIB ENEKTPOHHOTO pO3paxyHKOBOTO JTOKYMEHTY, a TaKOXK B CyMi KOMicii 3a 3MiMICHEHHSI TaKOTO
MepeKasy, SKIIO0 PaxyHOK, 3 SKOTO TPOIIOBI KOIITH CITMCYIOTHCS BiIKPUTO B HAIliOHAJBHIN BaIIIOTI Ta Taka KOMICIis mependoadeHa
Tapudamu banky;

4) norpuMaHi Ha MOMEHT HafgaHHS EJEKTPOHHOIO pO3paxyHKOBOIO JOKYMEHTY JIiMiTH.

4.7.15.3. Ilpu BukoHaHHI ENeKTpOHHOr0 pOo3paxyHKOBOTro JOKyMeHTY baHk 3/1iHCHIOE:

1) sxmo Tapudamu banka mepenbayeHo KOMICiF0 3a 3IifiCHEHHs Mepekasy, CIHCAHHS IPOIIOBUX KOIITIB B CyMmi
KOMicii 3a 3[IiICHEeHHS MepeKasy 3 paxyHOK, 3 SIKOT'0 TPOILOBI KOILITH CITUCYIOTHCS;

2) crucaHHs IPOIIOBUX KOIITIB 3 PAXYHOK, 3 IKOTO TPOLIOBI KOIITH CIIUCYIOThCS, B CYMi TIepeKasy;

3) 3apaxyBaHHs IPOLIOBHX KOIITIB B CyMi mepekasy Ha PaxyHOK mpH3HAYCHHSL.

4.7.16. Ilopsiaok 3ailicHeHHsI MepeKka3y KowTiB 3 paxyHkiB KopucryBaua, mo Binkpuri B banky, Ha kopucTs TpeTix
oci0 Ta Ha BJacHi paxXyHKH, BIIKPUTi B iHIINX 6aHKax YKpaiHu.

4.7.16.1. KopucryBau, gKkwii € pe3UIEHTOM YKpaiHW, [UIa 37ificHeHHS OyIb-SKOTO NepeKa3y KOIITIB 3 PaxyHKy
KopucTtyBaua Ha KOpUCTH TpeTiX 0ci®/ Ha BIACHI paXyHKH, BiJKpHTI B iHIINX OaHKax YKpainu, popmye Ta momae mo banky 3a
nmorromoroto Cucremu 1B BinnoBinanii EnexTpoHHMit po3paXyHKOBHN JOKYMEHT, IJIS YOTO 3[iHCHIOE HACTYIIHI OIIeparlii:

1) BW3HAYa€ paxyHOK, 3 AKOTO IPOIIOBI KOIITH CITUCYIOTHCS;

2) nanae komanay Cucremi Ib Ha iHinitOBaHHs TIepekasy;

3) BH3HA4Ya€ paxyHOK MPU3HAYCHHS Ta HOr0 PEKBIi3WTH, BKA3aBIIM PEKBI3UTH BIACHOTO DPaxXyHKY, BiIKPHUTOrO B
T'PUBHSIX B iHIIOMY OaHKy YKpaiHW / BIAacHOI IIAaTIXHOI KapTKH, eMiTOBaHOI iHIMM GaHKOM YKpaiHu, abo paxyHKY, BiJKPUTOTO
TpeTiii 0ocobi B rpuBHiAX y baHky uu B iHmomy OaHky YkpaiHW/ miaTikHOI KapTKH, eMiToBaHOi baHkoM 4M iHIIMM OaHKOM
Ykpainu TpeTiit 0c00i Ha KOPHUCTH SIKOi 3IHCHIOEThCS Mepekas (maii 3a TekcToM — «OepKyBau»), a caMe BKa3ye:

abo

[ xox 6anky OnepxxyBada: KoJ OaHKY, B IKOMY BIAKPHTO paxyHoK OnepxkyBada;

[0 HOMep paxyHKy OzmepKyBaya.

abo

HOMep OaHKIBCHKOI IUTaTKHOT KapTKH iHImoro Kimienra banky — ¢izuanoi ocobu pesnaeHra.

abo

HOMep OaHKIiBCHKOI IDIAaTiXHOI KapTku iHmoro Kiienta banky — ¢i3n4HOi 0coOM pe3umeHTa, eMiTOBaHOI 10 PaxyHKY B
HAI[IOHAJIBHIN BAJIIOTI IHITNM OaHKOM Y KpaiHH.

abo

BJIacHOT 0aHKIBCHKOT IUIATIXKHOT KAPTKH, EMITOBAHOI JI0 paXyHKy B HalllOHaIbHil BaIOTI iHIIMM OaHKOM YKpaiHu.

4) BusHauae pekBizutu OepKyBaya, a caMe BKa3ye:

00 kon OnepxyBaua: ITTH/peecrpariiinuii Homep 00JIiKOBOI KapTKH IUIATHUKA MOJATKIB (i3U4HOI 0coOn/(izndHoi ocodn —
cy0’€eKTa miAmpUeEMHANBKOI NisbHOCTI 2060 ko €JIPIIOY ropunnanoi 0cobwm;

[0 moBHe HaiimeHyBaHHs OnepykyBada: [Ipi3Bume, iM’s Ta 1mMo-0aThKOBi (i3MYHOT O0COOM a00 MOBHY HA3BY OPHIMYHOI
ocoOn/(i3mgHOT 0c00M — Cy0’€KTa MiAIPUEMHHUIIBKOT TisSUTEHOCTI;

5) BKa3ye npH3HAYCHHS MEpeKasy;

6) BKaszye cyMmy Hepekasy;

7) nanmae Cuctemi Ib komanny Ha reHepauiro OnHOpa3oBoro HUGpPOBOro Mapos I MiATBEpAXKeHHsT EnexTpoHHOrO0
PO3paxyHKOBOTO JIOKYMEHTY;

8) orpumye Ha Biaacuuii Homep ¢inancosoro tenepony CMC-nosinomienns 3 Onguopazosum OTII maposnem;

9) nepesipsie pekBizuTu paxyHky OnepkyBaua, a came mepeBipsie BianosinHicts Koxy 6anky OmepkyBaya Ta HOMEPY
HOT0 paxyHKY;

10)Haknanae vHa EnektpoHHMi po3paxyHKOBHI JOKYMEHT BJIACHHN EJEKTPOHHUI MiAIKC, SIKUM BiAMOBIIHO IO YMOB
uiei [Ty6miunoi nponosunii € Onnopazosuit OTP napone ta Hanpaensie 1o banky 3a pomomororo Cucremu Ib cdopmoBanumii
EnexTpoHHMI pO3paxyHKOBHIA JOKYMEHT.

Bpasi, sKkmo miatikHa KapTKa, Ha SKy 3/11HCHIOETHCS TEepeKas, € HeaKTHBHOI0/3a0JI0KOBaHOO, ab0 Tepekas mpu3Bene J10
MEPEeBUIICHHS JIIMITY, BCTaHOBICHOTO Ha Takiii kaptui, baHk BimmoBmse KopucrtyBady y 3milficHeHHI omepamii, Tpo mIo
MOBIZIOMJISIE IIJIIXOM BHBeieHHs Ha ekpaH Cucremu 1b KopuctyBada BianoBiqHOro MOBiOMIICHHS.

4.7.17. Ilopaaok yKJIaJaHHS TOTOBOPiB 0aHKIBCHKOT0 BKJIAAy (Iemo3ury) 3a nonomorow Cucremu Ib.

4.7.17.1. Yknananus 1oroBopy OaHKIBCBKOTO BKJIany (menosnty) Mix bankom ta KopucryBauem 3a gonomororo CucremMu
Ib 3niiicHIOETBCS B €IEKTPOHHOMY BHIVIAII HUIIXOM HampaBieHHS KopucryBauem nmo Banky BiAmoBiZHHX YMOB pO3MilleHHSA
Brutany , a came oOpaHUX YMOB pO3MIIIeHHS 0aHKIBCHKOTO BKJIany (memo3uty), Ha siki KopucryBadem HakmaneHo EmekTpoHHMIA
ianuc, kUM BianoBigHo 1o 1iei [Ty6mianoi npomosunii € Ogropazosuit OTP mapons. YMoBu po3MimieHHs Brinamxy caMocTiitHO
obupatotecsi KoprucryBauem i3 3araJpHIX YMOB JCTO3UTHHUX MPOAYKTIB TMiATBEPKYIOTHCS 3a gonomoror Omnopaszosoro OTII
apoJo.

4.7.17.2. YmoBu posmimenHs Brxiany, ykinanenoro 3a gomomoroio Cuctemu Ib, BH3HauaroTecsi y THMOBHX (opmax
JIOTOBOPiB 0aHKIBCHKOTO BKJIaNy (1eno3uTy) (AHKeTa-3asBa Ha ykianaHHs [loroBopy OaHKiBcbKoro Bkiany (izumanoi ocodn), mo
nitoTh y banky aist BknaaiB (zenosutiB), Hajnarotecsi KopucryBauy 3a noromoroto Cucremu Ib ta onprmonseni va OdiniiHomMy
caiiti banky.

4.7.17.3. Ankera-3asBa Ha ykiagaHHs JloroBopy OaHKIBCHKOTO BKJIaay (i3M4HOI 0cOOH, IO MiANKCAaHA B EICKTPOHHOMY
Burisiai 3a pomomororo Cuctemu Ib Tta OmHOopasoBoro OTII mapomto, BBaKaeThCs TaKOIO, MO0 YKIAJCHA 3 JTOJCPIKAHHIM
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MCHEMOBOT opMHU, BIacHOpYY minnucana KoprcryBaueM, i He Moke OyTH BU3HAHA HEIIHCHOIO depe3 i enekTpony dopmMy Ta/abo
BIICYTHICTh BlIacHOpYy4YHOTO mianucy Kopucrysaua.

4.7.17.3. Okpemi yMOBH TaKi SIK: PO3Mip HPOLEHTHOI CTABKH, CTPOK, BAJIIOTa, CyMa TOMIO, TAKOX BU3HAYAIOTHCSA Y AHKETI
—3asiBi Ha YKJIaIaHHs JOTOBOPY OaHKIBCHKOT'O BKIIATY.

4.7.17.5. [lns po3MillieHHs BKJIaiB B iHO3eMHil BamoTi KoprcTyBau Mae MaTH BikpuThii B baHKy paxyHOK y BiAmoBigHii
BaJIIOTI.

4.7.17.6. 3 MeTOI0 YKJIaIaHHs JOrOBOPY OaHKIBCHKOTO BKIany (memo3uty) KopucryBau dgopmye 3a momomororo CucreMu
Ib YMmoBu po3mimiensst Bxiiany Hanpasisie ix g0 banky, Ui 4oro 37iHCHIOE HACTYIIHI oneparii:

1) namae komanny Cuctemi Ib Ha iHil[ifOBaHHS PO3MIILICHHS BKIAY;

2) BimnoigHo 1o mpomo3uiii bauky, npencrasnenoi B8 Cucremi 1B, o6upae neno3uTHUA MPOIYKT, CTPOK, BATIOTY, YMOBH
BHUIUIATH MPOIEHTIB (IIOMICSIYHO, B KiHIlI CTPOKY TOIIIO).

OOpaBmm BamoTy BKJIaay, KoprcTyBad BogHOYAC BU3HAYAE B Y MOBAX pO3MileHHs BKiiany, o BUIIIaTa BKJIaLy, a TAKOXK
BHIUTaTa HAPAXOBAHMX 32 BKJIAJIOM IMPOIICHTIB 3iHCHIOIOTHCS BIAIIOBIIHO 0 YMOB OTOBOPY OAaHKIBCHKOTO BKJIAIY (IEMO3HUTY) Ha
moTOYHMH paxyHoK KoprcTyBada 3 BUKOPHUCTaHHAM IUIATKHOI KapTKH, a came Ha paxyHok KopucryBaua, BimkpuTuii B oOpaHiit
KopucryBauem Bamoti Bkiany.

3) 3asmHauae cymy Bruany y Basmrori;

4) wHagae komanay Cucremi Ib Ha mpomOBKEHHS PO3MillleHHsT OAHKIBCHKOTO BKIIAMy (ICMO3UTY);

Cuctema IB, otpumaBum Big KoprcTyBaua KOMaHIy Ha OPOJOBKEHHS PO3MIICHHS OaHKIBCHKOTO BKIady (IEmO3UTY),
3IIMCHIOE HACTYITHE:

[0 BU3HAYAE HOMEpP IOTOBOPY OAHKIBCHKOTO BKIIAAY (ICTIO3UTY);

[ BHM3Hauae HOMep paxyHKy OaHKIBCHKOTO BKJIaIy (IEmno3uTy) — PaxyHOK NpU3HAYEHHS;

00 renepye Ta Bimmpasisie KopucryBauy Ha Homep ¢inancoBoro tenedony CMC-MOBIIOMIICHHS 13 3a3HAYCHHSIM
OpnnopazoBoro OTP maposto;

5) orpumye Ha Bnacuuit Homep dinancoBoro tenedony CMC-nosimomienns 3 OnHopazosum OTPoaposem;

6) Hamae miATBepKCHHS O3HAMOMIICHHS 3 wicto [TyOmiuHO MPOMO3MIE0 SK B3arali, Tak 1 B YaCTHHI, M0 CTOCYEThCS
MOPSIIKY YKJIaJaHHSA JOTOBOPIB OaHKIBCHKOTO BKJIamy (memosnty) depe3 Cucremy Ib ta JloBinkoro mpo cucTeMy rapaHTyBaHHS
BKIIa/iB (hi3MIHHX OCiO;

7) miaTBepIKye YMOBH po3MilleHHS Briany Ta minnucye AHKeTy-3asBY Ha ykianaHHsS J[oroBopy OaHKiBCHKOTO BKJIaIy
¢bizuuHO1 0oocOu nuisixoM BBeneHHs: OnpHopaszoBoro OTP maposio Ta Hampasise ix 10 banky, HagaBmun Cuctemi Ib komanny Ha
YKJIaJ[aHHs JTOTOBOPY 0aHKIBCHKOTO BKJIAY (ICTIO3UTY).

4.7.17.7. IlinTBepkeHHsiM YMoB posmilenHs: Bxiany, KopucryBay nopydae banky crucyBaTé rpomoBi KOIITH B CyMi
Bxuany, mo poswmimnyerbcsi, 3 [IoTouHOro paxyHKy, BIAKPHUTOrO y BaJIOTi BKJIaJy, Ta 3apaXxoByBaTH Ha PaxyHOK NpH3HAYeHHS,
BU3HAYCHUI B YMOBax po3minieHus Bxiamy.

4.7.17.8. bank, otpumasmu Bix Kopucrysaua 3a nomomoroto Cuctemu Ib YMoBu po3mimenss Bkinany mpuiimae ix 10
BUKOHAHHS 32 YMOBH JOTPUMAHHS 3a3HaYEHUX HIKYE BUMOT:

1) nonepenusro KopucryBau 3aiicuuB ycminmauii Bxin mo Cucremu 1b, Bukopucrasiu kopektauit Jlorid ta [aposs ass
BXOJLY;

2) HakiaseHui Ha YMOBU po3mimieHHss Bkmany EnekTpoHHME MiAmuC, SIKUM BIAMOBIAHO 10 BUMOr i€l [lyGmiunol
npono3utii € Oxaopazouit OTPnapons, € KOPEeKTHUM, a caMme MiITBEpDKY€E MUTICHICTF YMOB po3MmimeHHs Bkimany ta AHKeTH-
3asBU Ha ykianaHHs JloroBopy OaHKiBCbKOro BKJIany (izmyHoi ocoOH, a Takox miaTBeppKye ocoOy KopucryBaua, sikuii neit
MiJIKC HAKJIAB;

3) Ha MOMEHT BHKOHAHHS EJEKTPOHHOTO pO3PaXxyHKOBOTO TOKYMEHTY Hamauuii KopucryBauy moctym He O6yio
3a0JIOKOBAaHO (IPUIIHHEHO);

4) ycHmimmHO MpoWjeHa aBTOPHU3AIlisl 100 CIHUCAHHS KOIITIB 3 PaXxyHKY, 3 SIKOTO TPOIIOBI KOIITH CIHCYIOTHCS, B CyMi
Briazy, 110 po3MiIIy€eThest.

4.7.17.9. Ilpu BuKoHaHHS YMOB po3mimeHHs Bknaxy bank 3nificHIOE:

1) cnmcaHHs IPOILOBHUX KOLITIB 3 PAXYHOK, 3 SIKOT'O IPOIIOBI KOIITH CIUCYIOTHCS, B CyMi BKIIAY, IO PO3MIIIYETHCS;

2) 3apaxyBaHHS IPOLIOBHX KOLITIB B CYMi BKJIaJly, II0 PO3MIIIYETHCS, HA PaXyHOK Npu3HaYeHHS.

4.7.17.10. 3apaxyBaHHsIM Ha PaxyHOK NpH3HA4YEHHS TPOLIOBHX KOIITIB B CyMi BKJIaay, IIO pO3MillyeThes, baHk
HATBEPKYE YKIIaIaHHS I0T0BOPY OaHKIBCHKOTO BKiIay (nerno3uty) yepe3 Cucremy Ib 3i cBO€T cTopoHn.

4.7.17.11. Ilicna 3apaxyBaHHS TIpOIIOBMX KomTIB Ha PaxyHok npusHaueHHs bank 3milicHroe iHmi nxii, mepexbadeni
JIOTOBOPOM OaHKIBCHKOTO BKJIAAy (IEMO3UTY), YKIaaeHuM Mix bankom ta Kopucrysadem 3a gomomororo Cucremu Ib.

4.7.17.12. Tlignucanui EnexTpoHHMM mignucoM aokymMeHTH KopucryBaua, 30epiraioTbcsi BaHKOM B €JIEKTPOHHOMY
BHTJISIIII Ta MOXKYTh OyTH HajgicnaHi KopucTyBady Ha eeKTpOHHY ajpecy.

4.7.17.13. 3 MeTOl OTpUMaHHS IOKYMEHTAILHOIO MiITBEp/KEeHHs ykiaaaHHs 3a jgoromoroi Cucrtemu 1B morosopy
0aHKIBCBKOTO BKJIaAy (JEMO3MUTYy), a TaKOXK PO3MIIIEHHS BIATOBIAHO IO IHOTO JOTOBOPY KOIITIB HAa PaxXyHKY OaHKiBCHKOTO
BKJIany (menosuty), KopucryBau He paHilie HacTYITHOro OaHKIBCHKOTO JIHS IICIIsI YKJIaJaHHs BiATIOBITHOTO JIOTOBOPY Ma€ MPaBo
3BepHYyTHCS /10 BiagineHHs banky, B sikomy KopuctyBau BinkpuB [loToyHMH paxyHOK 3 BUKOPHCTaHHSM IUIATIXHOI KapTKH y
BaJIFOTI, y sKil po3MimieHo Bra.

4.7.17.14. YV pa3si 3BepHeHHs KopucTyBaua a1t OTpUMaHHS JIOKYMEHTAJIBHOTO MiITBEP/KEHHS! YKIIaJCHOTO 33 JJOIIOMOT'OI0
Cucremu Ib noroBopy 0aHKIBCHKOIO BKJIAAy (JEMO3MTY) i PO3MILICHHI BiIMOBIAHO O IOTO JIOTOBOPY KOIITIB Ha pPaxyHKY
OaHKiBcbKOTO BKJIaAy (menosuty), bank i KopucrtyBau 3milicHIOIOTE O(QOpMIICHHS IOPUAWYHOI CHpaBH 3 BEJCHHS PaxyHKY
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0aHKIBCHKOTO BKJIamy (memo3uTy) y BcTaHoBIeHOMY bankom mopsaxy, miciss doro bank Hamae KopucrtyBady HacTyITHI
JTIOKYMEHTH:

OnpuMipHUK AHKETH-3a5BH Ha YKIQJaHHA JIOTOBOPY OaHKIBCHKOTO BKJIamy (i3udHOi ocoOHW, 3acBiqUEHOT IMiJIMHUCOM
ynoBHOBaXkeHOi ocoOu banky Ta medarkoro banky;

Onpumipauk [TnaTi>xkHOTO JOpYUYEHHS MO0 MepepaxyBaHHs KomTiB 3 [Torounoro paxyHky KopucryBaua, BiTKpUTOTO Y
BaJIFOTI BKJIAJIy, HA paXYHOK OaHKIBCHKOTO BKJIJY ([ICMIO3UTY), 3aCBiTYEHY Y BCTAHOBJICHOMY BaHKOM MOpSIIKY.

PO3JLJI 5.
HOPAAOK POSMIINEHHA BAHKIBCBKUX BKJIAIB (IEIIO3UTIB)

5.1. 3aranbhi ymMoBH

5.1.1. 3rimao 3 monoxeHHsMHu 1iei [lybmiunoi mpomo3wmii CTOpoHM BH3HAYAIOTH 3arajbHAN MOPSAOK Ta yMOBHU
MIPOBEICHHS OMepalliif 3 pO3MIIIeHHS CTPOKOBUX BkianiB (1eno3uTiB).

5.1.2. Cyma, BamioTa, CTPOK PO3MIIIEHHSA KOXHOTO 3 BkianmiB (y BHIAamKy pPO3MIIIEHHS CTPOKOBHX BKIAIIB), pO3Mip
MIPOLIEHTHOI CTaBKH, MOPSIOK Ta yMOBH HapaxyBaHHs IPOLCHTIB 3a BxiamoM, ymoBH moBepHeHHsI Briany, a Takox iHIII yMOBH
po3Mimenss: Bkiany, mo He Bu3HaueHi wiero [1yOnigHOr0 nponosuiiieto, BU3Ha4aloThcs B AHKETi-3asiBi Ha ykianaHHs Jlorosopy
0aHKIBCHKOTO BKJIay (hi3MYHOT 0COOH, SIKa € HEBIJl'€MHOO YacTHHOIO 11i€i [1y0miunoi mpomo3umii.

5.1.3. Bun Bkmaay (memo3uty) oOupaeTbcs BKIaIHUKOM CaMOCTIHHO 3 Tepeniky BkianiB, ONpHIIOAHECHHX Ha
OdiuiliHomy caiiTi banky abo y BinjineHni baHky Ta BU3HA4a€ThCsl HACTYITHUMH KPUTEPISIMHU:

0O  cyma Bxiany;

BaioTa Brnany;

CTPOK po3MmimeHHs Briany;

PO3Mip MPOLIEHTHOI CTaBKH 3a Brimagom;

YMOBH IOMIOBHEHHS Ta IOCTPOKOBOTO NMOBEPHEHHS BKiamy;
YMOBH HapaxyBaHHS Ta BUIIJIATH MIPOLEHTIB 3a Bruagom;

Bun Brrany (memosuty) BKa3zyeTses B AHKeTi-3asBi Ha yKiIafeHHs JJoroBopy 0aHKIBCHKOTO BKIIAAy (Pi3HIHOI 0COOH.

5.1.4. HapaxyBaHHS NpOLEHTIB 3a KOPUCTYBaHHSI Bxiamom 3aiHCHIOETBCS y BamoTi BKiagy Ta poO3MOYMHAETHCS 3
HACTYITHOTO JHS ITCIsl HaJXOJDKEHHS IPOIIOBUX KOIUTIB Ha PaxyHok BknamHuka B baHky Ta 3akiHUyeTbCS B TOH A€HbB, SIKHA
nepeye 3aKiHUCHHIO CTPOKY po3MiliieHHs Bxiany abo cnimcanHio 3 PaxyHky BkiajHuka 3 iHIIUX MiACTaB.

5.1.5. Jlns po3paxyHKy MpPOIEHTIB BUKOPUCTOBYETHCS (DaKTHYHA KUIBKICTH JHIB y POl Ta (paKTUUHA KiIBbKICTh JHIB Y
MICSIII.

5.1.6. Y pasi, KO 3aKiHYEHHS! CTPOKY po3MillleHHs Bxmany npunanae Ha HepoOo4Mii JeHb, 1, B pasi, SKIIO YMOBaMH
AHKeTH-3asBU Ha yKiaaaHHs JloroBopy 0aHKIBCHKOTO BKJIany (izmyHOI 0coOM nependayeHo MpaBO aBTOMATHYHOI MPOJIOHTallii,
Bruragauk 3asBuB baHKy mpo BiIMOBY BiJ IpOIOBKEHHS CTPOKY Bkiamy abo BHYepmanach KiTbKIiCTh IPOJIOHTAIH, BiIIIOBIIHO
JI0 YMOB AHKETH-3asBU Ha ykiaagaHHA JloroBopy O0aHKIBCHKOTO BKIamy (i3udHOI ocodu, mpoueHTH 3a Bxiiagom HapaxoByOTHCS
Ta CIUIAYyIOThCs Y MEpIINi poOoUMii AeHb Micis 3aKiHUSHHS CTPOKY po3MimeHHs Bkiany. HapaxyBaHHS IPOLEHTIB, BKIIOYHO 3
JIHS 3aKiHYEHHS CTPOKy po3MimieHHs Bxmany no mepmwmii poOoumii JIeHb, IMICis 3aKiHUYCHHS CTPOKY po3MimieHHs Bxuany,
3IIMCHIOETHCS 32 JIII0YOI0 Ha JIEHb HapaXyBaHH IIPOLIEHTHOIO CTaBKOIO 32 BKJIAJOM Ha BUMOTY.

5.1.7. 3MmiHa TIPOUEHTHOI CTaBKH, 3a3HaueHOl y AHKeTi-3asBi Ha ykiagaHHs JloroBopy OaHKICBKOIO BKJIaay MOXe
peryioBaTics 3a 3rofo banky Ta BriamHuka, MUISXOM YKJIAZaHHS J0JaTKOBOI yroau 10 i€l AHKETH-3asBH Ha YKJIaJaHHS
JloroBopy 06aHKichbKOTo BKJIaay (hi3H4HOI 0COOH.

5.1.8. YV Bumanky nomoBHeHHA Bkiany AeHb 3apaxyBaHHS TaKMX KOIITiB Ha PaxyHOK He BpaxOBYEThCA IPU HapaxyBaHHI
NPOLIEHTIB Ha CyMY IONOBHEeHHs Bkiany.

5.2. IIpaBa Ta 060B’A3KH CTOPiH

5.2.1. bBank mae npaBo:

5.2.1.1. KopucryBatucs HaJaHUMHU KomTamu BriagHuka, mo 30epiratoTecs Ha PaXxyHKy, y BiIOBITHOCTI i3 CTaTYTHOIO
IisUTbHICTIO baHKy, rapaHTyro4n iX HasBHICTH, BUILIATY BKJamy Ta MpoOIEHTIB BiANOBITHO 10 HOro JloroBopy.

5.2.1.2. BimmoButn BrrmagHuky B 3miificHeHHI (iHAHCOBOI Omeparlii y BHIIAJAKy BCTAHOBIICHHS, IO TaKa OIEpaIlis MiCTUTh
03HAKH omeparllii, mo myiarae GiHaHCOBOMY MOHITOPHHTY BiAmoBimHO mo 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TpPOTHIIIO
meramizamii (BIAMWBaHHIO) HOXOMIB, OJCpKAaHWX 3JOYMHHUM [IUIIXOM, (iHAHCYBAaHHIO TepopusMy Ta (hiHAaHCYBaHHIO
PO3MOBCIO/KEHHS 30p0oi MacOBOTO 3HHIIEHHS» a00 MICTHThH iHIN PU3WKH, BH3HA4YeHI BaHKOM 3TiTHO PHU3MK-OPiIEHTOBAHOTO
MiIXOY.

5.2.1.3. Bumaratu y BknagHuka HaJaHHSI BiZIOMOCTeH Ta JIOKYMEHTIB, SIKi JIalOTh 3MOTY 3’siCyBaTd Horo ocoly, CyTh
JiSTBHOCTI, (DiHAHCOBUI CTaH Ta/ab0 JOKYMEHTIB, IO MiATBEPKYIOThH HKepea MOXOKEeHHS KOIITIB, po3MilleHuX 3a Bxiagom.
VY pa3i HeHamaHHA BKIagHUKOM HEOOXITHMX BiOMOCTEH UM JOKYMEHTIB a00 yMHCHOTO HaJaHHS HEMPaBIUBHUX BiOMOCTEH mpo
cebe, bank Mae npaBo BiiMoBUTH BKi1agHuKy B #0ro 00CIIyroByBaHHI.

5.2.1.4. HanaBatu BimoMocTi CTOCOBHO Bruiagauka Ta 11010 J[OroBOpY, 0 MICTATh OaHKIBCHKY TA€MHHIIIO, IO OPTaHIB
JIep>KaBHOT BJIA/IM, UM IHIIUX OCi0, SKIIO 1I€ BCTAHOBJIEHO 3aKOHO/IABCTBOM, a TAKOXK NPSIMUM Ta HENPSIMHUM akiioHepaM baHky, ix
OB’ sI3aHUM 0co0aM, IOPUIMYHUM Ta HIIMM INpodeciiHuM panHukam banky, aynuropam banky. BruagHuk 1M Hamae cBOIO
0e3BIKIINYHY 3r0/ly Ha BKa3aHe BUILE Y [[bOMY IyHKTI JoroBopy po3kpurTs iH(opMallii, 110 CTAHOBUTH OaHKIBCHKY TAEMHULIFO.

5.2.1.5. 3Bepraruch 10 BriagHuka 3 NpOIO3HIIEO 1010 3MiHM PO3Mipy NMPOLEHTHOI CTaBKH 3a KOpPHUCTyBaHHS Bxiamom
[UIIXOM MMMChMOBOTO MOBioMIIeHHS Britajgauka 3a 10 (ecsTh) KaJIeHJapHUX JTHIB 710 TaKOi 3MiHU.

Oooogood
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5.2.1.6. ¥V pasi Hesrogu BkiagHuka 3 MPOMO3HINEI0 BaHKY MO0 HOBOIO pPO3MIPY IMPOIEHTHOI CTaBKH (BiACYTHICTBH
BiAMOBiAI TPOTITOM 7 (CeMHu) poOOUHX JHIB 3 JHS OTPHUMAHHS MMCHMOBOTO TOBiTIOMJICHHS PO3IIHIOETHCS K (pakT He3roau), bank
Ha HACTYIHHWH NeHb TicNs 3aKkiHdeHHs 7 (CeMH) JEHHOTO TEPMiHy Ma€ TNpPaBO B YCTAaHOBJIEHOMY YHHHHUM 3aKOHOJaBCTBOM
TIOPSZIKY 1HIIIIOBATH MPOIENYpPY JTOCTPOKOBOTO po3ipBaHHs J[oroBopy Ta moBepHeHHs Bkinagauky cymu Brimany i HapaxoBaHHX
MIPOIICHTIB 32 KOPUCTYBaHHs BKiIajoM Ha yMOBax, BU3HaUYCHUX B AHKeTi-3asBi Ha ykiajeHHs JloroBopy 0aHKICHKOTO BKJIAIy.

5.2.2. baHK 3000B’SI3y€ThCH:

5.2.1. [IpuiinsiTi rpomoBi Koty BiJ BkinanHuka Ha PaxyHoK, 3 ypaXyBaHHSIM yMOB, BU3Ha4€HHX UM J[oroBopoM.

5.2.2. TloBepuytn cymy Bxkmany, HapaxyBaTH Ta CIUIATUTH BKiagHuKy mnponeHTH 3a Bkiagom 3rimHo 3 yMmoBamuy,
BU3HAYCHUMH 1IUM J[oroBopom.

5.2.3. HanaBatn Bxiaguuky iH(pOpMaIiio 1040 BiKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTs PaxyHKy, CyMH HapaxoBaHHX 3a
Bxiaiom nporeHTis.

5.2.4. 36epiratu TaemHUIIO Biagy 3 ypaxyBaHHAM BUMOT 1. 5.2.1.4. miei [TyGmigroi mpormo3uiii.

5.3. BkiagHuk Ma€ npaso:

5.3.1. OrpumyBaTu nporeHTH 3a Bkiamom 3rigHo 3 yMoBaMu oro Jlorosopy.

5.3.2. OchopmMuTH HOBipEHICTh HA PO3NOPSHKEHHS BKiIa1oM iHIIOI0 0CO00I0 y IOPSAKY, 3TIHO 3 YNHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

5.3.3. 3anoBizaT mpaBa Ha I'POLIOBI KOLITH, IO MICTAThCS Ha PaxyHKy, y HMOpSAKY 3riHO 3 YMHHHM 3aKOHOJaBCTBOM
VYkpainu.

5.4. BkiagHuk 3000B’SI3y€ThCsI:

54.1. TlepepaxyBaru Briian B 6e3roTiBKOBOMY MOpsiAKy abo BHECTH TOTiBKOIO Ha PaxyHOK y cywmi, 3a3HaueHiii B AHKeTi-
3asBi Ha ykiajaeHHs [loroBopy 6aHKiBChKOTO BKIaay (isnyHoi 0coOM B JIeHb MiqNucaHHs AHKeTH-3asBH Ha yKiiafaHHs JloroBopy
0aHKIBCHKOTO BKJIany. ¥ iHIIOMY BHIaAKy JloroBip BBa)aeThcsi TAKUM, 1110 HE BiOYBCs, a PaxyHOK 3aKkpuBa€eThCs.

5.4.2 TloBinomutn baHK Tpo CBOE pilIeHHS MO0 3MiHM IPOIEHTHOI CTaBKH 3a KOPHCTyBaHHS BkiamoMm mpoTsrom 7
(cemMn) poOoumx IHIB TICHsA OTPUMAaHHS BiJ BaHKYy MHCPMOBOTO MOBIZOMJICHHS. Y pasi 3roAHM 3 HOBUMH 3alpOIIOHOBAHIMH
YMOBaMH, 3’SIBUTHCA Ul YKJIAJaHHA JIOJAaTKOBOI yroiW 10 mboro J[oroBopy mpo 3MiHY HpPOLEHTHOI CTaBKH 3a KOPHCTYBaHHS
Bxiagom.

PO3LJT 6.
ITPABA TA OBOB’SI3KU CTOPIH

6.1.KaienT mae npaso:

6.1.1.3Beprartuch 3a KOHCyJbTalisMu 10 banky 3 mpuBoay JloroBopy, obciayroByBanHsi [louHoro paxynky/IloTouHoro
paxyHKy 3 Bukopucranasam [1K, Kpeautnoro nimity, OBepapadry, Bukopucranns [1K.

6.1.2.Y Bunazaky Biakputts Ilotounoro paxyHky 3 BukopuctanusM [IK 3BepHyTHCh B BaHk 3 3asBaMu mpo: BHITYCK Ta
oOciyroByBaHHs nojaaTkoBoi 1K Ha cBoe im’s a6o im st {epxkarens noaarkosoi 1K, nepepunyck I1K y 3B's13Ky 3 HOIIKOKEHHIM
a0o0 BTPaTOI0, OTPHMAHHS 1103a4epProBOi BUIICKH 110 TaKOMy PaxyHKy ToII0.

6.1.3.3BepHyTHCh B baHK 3 nUTaHb HagaHHS AIFOYMX JOAATKOBHX OAHKIBCHKMX IOCIYT, 3 METOI0 OTPHMAaHHS iH(popMaril
npo aitoui Tapudu banky ta 3MiHu 10 HEX Tomo. OTpuMartH iH(OpMAIIiFO OO0 YMOB BHKOHAHHA J[OrOBOpPY, Y TOMY YHCIIi TIPO
cral PaxyHky, 3BepHYBIINCH 10 KOHTaKT-TIeHTpY micis ycmimHOi ['omocoBoi ineHTudikarmii.

6.1.4.CaMOCTIifHO PO3MOPSIKATICS IPOIIOBUMH KOIITaMH, IO 3HAXOAThcs Ha oro Paxynky(ax) B banky, 3acTrocoByBatn
[IK sk 3aci® mys 6e3roTiBKOBOI OIDIATH 3a TOBapH (MOCIYTH) B OpTaHi3aIlisX TOPTiBIi (TOCIYT), U MepepaxyBaHHs KOIITIB 3i
cBoro IlorouHoro paxyHky 3 BukopucraHHsMm [IK Ha paxyHkW iHIIMX 0cCi0, AJsi omuaTH 3a ToBapu (TMOCIYTH), KyIiBIs
(omeprxaHHs) SIKUX 3[IMCHIOETHCSI B CHCTEMax eJIEKTPOHHOI KOMEpIii, a TaKkoX sIK 3aci0 JJis oJiep»aHHs roTiBKU B Kaci baHky,
Oankomarax baHky Ta iHIIMX OaHKIB, 110 NPHHMArOTh KAPTKH BiJIIOBIJAHOI IJIATIKHOI CHCTEMH, 32 YMOBH JOTPUMAHHS BUMOT
3aKOHOJAaBCTBa YKpainu Ta 1poro Jlorosopy. Kpim BukoHauHs BKaszaHux omepamiid [TK MOXyTh 3aCTOCOBYBATHCH SIK 3aCi0 ISt
BUKOHAHHS Olepalliil 110 pO3MIIIEHHIO TOTIBKOBHX KOIITIB Ha PaXyHKH, CIIaTH KOMYHQJIBHHX Ta IHIIMX MOCIYT 0€3roTiBKOBHUM
LUISIXOM a00 TOTIBKOK uepe3 OaHKOMATH, IO MATPUMYIOTH mi (QyHKHii Tomro. Omepamii 3a PaxyHkom(amu) MOXYyTh OYyTH
oOMeskeH1 abo MPUITMHEHI JIHIIE Y BUIIAIKAX Ta B TIOPSIKY, epeadadeHuX 3aKOHOaBCTBOM YKpaiHu Ta/abo 1M JJoroBopom.

6.1.5.Bumaratd CBO€YACHOTO Ta IIOBHOTO NpoBeneHHs [lmatikHUX omepariii 3a PaxyHkoM, sKmo Taki ormeparii
nependaveHi 3aKOHOJAaBCTBOM YKpaiHW s paXyHKIB BiIOBITHOTO THITy i SKIIO iHIIE He mepeabaueHo doroBopom. Y pasi
BiqMoBHY banka y 3nificHeHHi eBHOI [naTikHOT onepariii/HajaHHs OaHKIBCHKUX MOCTYT, OTPUMATH BiJ baHka MOsICHEHHS MPUYUH
Takoi BIAMOBH.

6.1.6.0nepxyBatn Bunmckn 3a Paxynkom BiamoigHo a0 [loroBopy, micis OIUiaTH AaHOi MOCIYTH y pO3Mipi 3riHO
nitounx Tapucis banky, B mopsaky, BusHadeHomy Kimientom B Aukeri-3asBi Kiienra.

6.1.7.3BepryTHcs 10 banky 3 mpoxanHsaMm npo Bumady noxatkosux IIK mo Ilotounomy paxyHky 3 BukopuctanuHsMm [1K
JloBipernM ocobam, NUITXOM TOJaHHS 3asBU 3a GopMoI0, BU3HaueHO bankoM, g0 migpo3ainy baHky, 3a ymMoBH 000B’SI3KOBOTO
Ha/IaHHA 3pa3KiB mignucis J{oBipeHnX 0ci0 3riHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

6.1.8.B Oynmp sxmif Wac BigkiaMkatu abo mpunuHUTH Aifo gogartkoBoi 1K mumsxom HampaBieHHS B baHK mHCBMOBOTO
noBigomuenHs i Jlonarkosoi IIK, abo y Bumanky, xomm JlonarkoBy IIK nHemoxnuBo mepexatn y baHk, HanmpaBUTH NMHUCHMOBE
noBizomiieHHs y baHk 3 mpoxaHHsM 11 BIIIyYHTH.

6.1.9.ITonoBHIoBaTH PaxyHOK(KM) 3a paXyHOK TOTIBKOBHX 4YHM O€3rOTiBKOBHMX KOIUTIB 3TiJJHO 3 YMHHHM 3aKOHOJIaBCTBOM
VYkpaiHu 3a peKBi3UTaMHu, 3a3Ha4CHUMHU Y AHKeTi-3asBI.
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6.1.10.3a cBoim mopyuenusm 6e3 Bukopuctanus [1K iHimitoBaTH nepekas KomriB 3 [I0TOYHOTO paxyHKy 3 BUKOPUCTAHHIM
[IK i3 goTpUMaHHSM BCTaHOBJIEHOTO PEKUMY HOro BUKOPHCTAaHHS Ta O(OPMIIEHHSM BiAIOBiIHOI 3asBH Ha 3IIHCHEHHS TaKOTO
nepeKasy.

6.1.11. BigknukaTd IUIATiKHE AOPYYCHHS B HAI[IOHAIBHINW/IHO3EMHINM BAOTI, 3asABY MPO KYIIBIIO/MPOoAaX abo oOMiH
iHO3eMHOI BaioTH 3 baHKy JHie B MOBHIN CyMi IUISIXOM TOJAHHSA JINCTA TPO BiIKIWKAHHSA, CKJIaJIEHOTO 32 JOBUILHOIO (hopMOoto
Ta 3acBimueHoro mixmucom Kirienrta, 3a ymoBM BiamkoxyBaHHs Kiientom Butpar basky srimHo Tapudi Banky. Jluct mpo
BIZIKJIMKaHHSI TOAA€Tbesi baHKy y Oyap-sKMii 4ac, ane 1O HAacTaHHS IHS BaJIOTYyBaHHS JUIS IUIATDKHOTO JOPY4YEHHS B
HAI[lOHANBHI/IHO3eMHi#l BaNIOTI Ta 10 KiHI OnepariiifHoro yacy JHs, IO NMepeaye THIO TopriB Ha BPY, mis 3asB mpo KymiBiio/
poaax abo oOMiH 1HO3EMHOI BaIOTH.

6.1.12. Posipsatu loroBip Ta 3akputu [loTouHHMi paxyHOK 3a yMOBM HaJaHHS A0 baHKy 3asBH NP0 3aKpUTTS PaxyHKY.
ITpn upomy bank 3xificHroe yci 3aBepluanbHi omepaiii 3a TakuM PaxyHKOM Ta 3aKkpuBae HOTO Yy BiAINOBIJHOCTI J0 YHMHHOTO
3aKOHOJJABCTBA, a 3JMIIOK KOMITiB Ha PaxyHKy (y BUIaaKy HOro HasBHOCTI) IepepaxoByeThCA HA yMOBaX, BKa3aHuX KirieHTOM B
3asdBi Ha IHIIUI paxyHOK, abo BumaeThcs KiieHTy rortiBkoro. JloroBip He Moxe OyTH po3ipBaHO 3a iHimiatnBoro KirieHTa, sSKIIO
Kiient mae nepen bankom 3a00proBaHicTh 32 TPOIIOBIMH 3000B’ I3aHHAMHU.

6.1.13. ImimitoBat 3akputTa [loTouHOoTO paxyHKy 3 BHKopucTanHAM [IK mo 3aximueHHs ctpoky aii I[IK 3 mucemoBuM
MOBITOMJICHHAM TIpo Iie banky He mi3Hime HiX 32 45 (copoka M’ATH) KaJeHAAPHHUX AHIB 10 mependavdyBaHOi JaTH 3aKPUTTS
[Morouynoro paxyHky 3 BukopucranusMm I[IK ta 3 moBeprennsm banky ycix I1K, Bumanumx no takoro PaxyHKy Ta 3a yMOBH
noranieHHs 3aboproaHocTi 3a 1uM JloroBopom (B ToMmy umcii, 3aboproBaHocti 3a Kpeantom, OBepapadToM m03BOJEHHM,
HecankiionoBaunm oBepapa)ToM, NPOCTPOUYEHOI0 3a00ProBaHICTIO TOWIO) Ta BUKOHAHHSAM IHIIMX 3000B’s3aHb 33 LUM
JloroBopom.

6.1.14.Y Bunanky HeBHUKOHaHHA bankoM cBoix 3000B's13aHb 3a JloroBopom, po3ipBatu J[oroBip y BCTAaHOBICHOMY YHHHUM
3aKOHOJIAaBCTBOM YKpainu i JloroBopoM NOpSIKY.

6.1.15.0dopmutu noBipeHicTs Ha po3mnopsupkeHHs [lotounmM paxyHkom/[loTounuMm paxyHkoMm 3 BuKopucTaHHAM [1K
iHIIIH# 0co0i B MOpAaKy, mepeadadeHOMy YHHHUM 3aKOHOAAaBCTBOM Ykpainu. [Ipu mpomy, B pa3i ohopMiIeHHsS TOBIpEHHOCTI IO
[Motounoro paxyHky 3 BukopuctarsasaM 1K, moBipeHiit ocobi 000B’s13k0B0 BHITycKaeThes Jomarkosa [1K.

6.2.KiieHT 3000B'A13y€THCS:

6.2.1. Ipu ykmamanHi JJoroBopy BKa3aTH HOCTOBIpHI BiZoMocTi, B ToMy uucii Homep ¢inarcoBoro TenedoHy, pakcy Ta
aZpecy eIeKTPOHHOI MOMITH (32 HAsBHOCTI), PO 3MIHCHEHHS MiAMPHUEMHHUIBKOI MiSUTPHOCTI Ta 1HIII BiIOMOCTI, IO 3aITUTYIOTHCS
bankoMm, a TakoX NHCHMOBO mHpoTsiroM 3 (TPbOX) poGoumx AHiB iHQopmyBarn baHk mpo Oyab-siki 3MiHM y BiZJOMOCTSIX,
HaBegeHux y JloroBopi Ta/abo B iHmMX JoKyMeHTax, ski KiieHt odopmise/nanac banky mnpu ykmaganHi Jlorosopy,
PEKOMEHI0BaHUM JIcTOM abo ocobucto. IHpopmartis moxo 3minn Homepy ¢inancoBoro tenedoHy niyuirae HaaaHHIO MPOTITOM
1 (onHoro) kajengapHoro aHsi 3 1atu (QaxkTu4HOi 3MiHM Takoro Homepy Kuientom. ITonanus KiieHTOM HenocTOBIpHHX
BimoMocreii abo He MOBIZOMIIEHHS I[OJ0 3MIHM TakKMX BIJOMOCTEH, 3BUILHSAE BaHK BiJ BiANOBIZANILHOCTI 3a HECBOEYACHE
inpopmyBanus Kiienta mpo Bimomocti, nependadeHi num JloroBopom Ta KiieHT BBakaeThcs TakuM, IO OYB IOBIIOMIICHHUI
HaJIS)KHUM YHHOM.

HapmaBatu 3a Bumororo Bauky Ta y cTpok, BU3HaueHHd baHKOM, TOKyMEHTH Ta/abo BiIOMOCTi, HEOOXiIHI TSI BUKOHAHHS
Bankom mpouenyp inenrudikamnii KioieHTa/BUMOr 3aKOHOMABCTBa YKpaiHu Ta a00 (piHAHCOBOTO MOHITOPHHTY JJIs aHAII3y HOTo
¢iHaHCOBUX omepamniil (Hamipy 3AiiiCHEHHS (iHAHCOBOI omeparlii) Ta ii yJaCHHKIB Ta/ab0 OIIHKH Horo (iHaHCOBOTO cTaHy Ta/abo
BHYTpIIIHIX JOKyMeHTiB baHky 3 muTaHp 3amoOiraHHs mpoTuaii (Jreramizaiiii) JOXOMiB, OJEp)KaHHUX 3JIOYMHHHM MIISIXOM, abo
(iHaHCYBaHHS TEpPOPH3MY Ta/ab0 PO3MOBCIOPKEHHSIM 30p0OT MaCOBOTI'0 3HHIIICHHS.

[Mpotsirom 3 (TPHOX) KaJleHIAPHUX JHIB 3 MOMEHTY 3MiHH MicCIsl TPOKUBaHHs Ta/abo wmicis mepeOysanus Kiienra,
3aKiH4YeHHs CTPOKY (IPUIMHEHHs) Jii, BTpaTH YMHHOCTI 4YM BM3HAHHS HemidicHMMM nopanux Kiientom no baHkKy nOKyMeHTiB
TOIIO, MOBiMOMJIATH BaHK Mo BCi 3MiHK B TOKyMEHTax Ta/abo BimOMOCTSX, 110 Oy Hagani Kiientom npu ykiagansi JloroBopy
(macmopTHUX JaHMX, aapecH Miclsl MPOKUBaHHI Ta/abo peecTpaiii, KOHTAaKTHUX PEKBI3UTIB 1 T.JI.), Y NOPSOKy i obOcsrax,
nepea0aYeHuX YHHHUM 3aKOHOJABCTBOM YKpaiHHM, HOPMAaTHUBHO-TIpaBOBMMH akTaMu HarioHanmesHOro OaHKy VYkpaiHu Ta
BHYTPIIIHIMIA HOPMATUBHUMH JOKyMeHTaMH baHKy 3 THTaHb 3amoOiraHHs 1 MPOTHAii Jieraii3amii (BiIMHBaHHIO) TOXO/IIB,
OTPUMAHUX 3JIOYMHHUM IIIIXOM, IUIIXOM HaJaHHSA M0 baHKy JHOKyMEHTIB, IO MiATBEPKYIOTh Taki 3MiHH. Taka iH(popMmaris
Ta/ab0 JTOKYMEHTH TaKOX MiAJIAraroTh HaJaHHIO MPOTAToM 3 (TPBHOX) podoYMX THIB 3 1aTH OAEp>KaHHS NMHCHMOBOI BUMOTH Bij
Banky. KiieHT Hece mepcOHaNbHY BiANOBLIAJIBHICTH 3a JOCTOBIPHICTH NaHWX, mojaHuX no banky. IHdopmaris momo 3MiHM
Howmepy ¢inancoBro TenedoHy miusirae HalaHHIO TpoTaroM 1 (0HOr0) KajJeHIapHOro JHSA 3 AaTh (HaKTHYHOI 3MIHH TaKOTrO
Homepy Kutientom. KiieHT Hece mepcoHallbHY BiJIOBIJANBHICTH 3a JOCTOBIPHICTh AAaHUX, NomaHux no banky. Ilpu mpomy, y
BHIIA/IKy TIOPYIICHHS YMOB LBOTO IYHKTY IIOJ0 HAJaHHSA BIANOBIIHUX MOKyMEHTIB Ta/abo iH¢opmamii baHKk Mae mpaBo
BigmoBuTH KiieHTy y HamaHHI Oyap-sKuX mociyr 3a muM JJoroBopom. Y pasi Binkpurts [loTounoro paxyHnky, KiieHT 3anmoBHIOE
Ta Hajgae a0 banky OmnuTyBanbHUK Kii€HTa-(pi3mgHOi ocoOm, THUMOBa (Gopma SKOTO 3aTBEp/PKEHA BiANOBITHHNM BHYTPILIHIM
HOpPMATHBHUM JTOKyMeHTOM baHKy, Ta skuii € firounM B cuctemi baHky Ha MOMEHT BHHHKHEHHS He0OXiTHOCTI y 1OT0 3alIOBHEHHI
Kiiearom. 3micT nporo qokymenTy (ONHUTYBaIBHUK KIIi€HTA-(hi3MIHOT 0CO0HM) MOKe OyTH BKIIOUYEHHUN 10 TEKCTy AHKETH-3asiBH.

HapmaBatu banky inpopmanito momo HaneskHOcTi KitieHTa Ta HOT0 MpeIcTaBHUKIB 10 THX, IO 3TigHo 1m.19 Ta m.25 crarri 1,
pozainy 1 3akony Ykpainu «IIpo 3amoGiranss Ta mpoTHIiIO Jierai3amii (BiIMHUBaHHIO) JOXOIB, OJICP)KAaHUX 3JI0YMHHHUM IUIIXOM,
(iHaHCYBaHHIO TepOpPH3MY Ta (DiHAHCYBAHHIO PO3IOBCIOMKEHHS 30p0Oi MacoBOro 3HUMIEHH:» Bif 14 >xoBTHs 2014 poky Ne 1702-
VII BigHOCATBCS A0 MyOJIIYHUX HisidiB 00 OJM3BKHUX YU OB’ SI3aHUX 3 HAMHU.

6.2.2 KiieHT MOBHHEH KOMIIEHCYBaTH baHKy y moBHOMY 00Cs31 cyMy KOWITIiB, criadeHy bankom y Burisiai mrpady ao
OpraHiB JIep>KaBHOI MOIATKOBOI CITy>kOH, y BUNa Ky sikiio KiieHT npu Biakpurti Paxynky(xiB) He npoingopmye bank npo e, mo
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BiH 3apeecTpoBaHMi SK (Qi3ugHa ocoba-mianpuemenp ado sk (izuyHa ocoba, sSKa 3MINCHIOE He3alexHy mpodeciiny
TisTbHICTR/CamMo3aiiHsaTa ocoba. Y pasi 3acTocyBaHHS 10 baHKy caHKIii yepe3 BWHHI, mporumnpaBHi nii Kiienra abo ioro
JloBipeHoi ocoOwu, BimmKkoIyBaTH baHKy MOHECEHI BHACHIIOK I[LOTO 30MTKH Y TOBHOMY 0O0cCs3i. BimmkomyBanus 30uTkiB banky
3nilicHIoeThesl KitienToM mpotsarom 3 (TphoX) poOOYMX THIB 3 AaTH OTPUMAaHHS BiJITOBIAHOOTO TOBiMOMIICHHS Bin banky abo B
MIOPSZIKY BU3HAYEHOMY po3aiioM 7 mporo JloroBopy abo B iHIIOMY TOpSAAKY Ha po3cya banky, mo mependaueHuil YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

6.2.3.JloTpuMyBaTUCh TIpPaBHJI TPOBEICHHS pPO3PaXyHKOBO-KAacCOBMX oOmepamiid, a Takox 3ailcHioBatn Omnepauii 3
BUKOpHUCTaHHSIM KapTku y BiANOBIZHOCTI A0 HOPM 3aKOHOJABCTBa YKpaiHHM, YMOB Lboro JloroBopy Ta mpaBHJ BiINOBiZHOL
[TnaTi>kHOT cucTeMH.

6.2.4. CBoeuacHO oIulauyBaTH BuHaropony banky 3a Bimkpurtst PaxyHKy(KiB)/3miHCHEHHS pO3paxyHKOBO-KaCOBHX
orepariiif Ta/abo 3a HaJaHHS MOCIYT BiINOBiAHO A0 nboro Jorosopy, srimHo Tapugis, mo AilOTH HA MOMEHT 3/IHCHEHHS Takol
omeparii Ta/abo HamaHHS ITOCITYTH, a TAKOXK 3a0e3medyBaT po3mip He3HIKyBaHOTO 3aJIMIIKY KOIITIB Y BUMAAKAX IepeI0adeHnX
Jorosopom.

Omata mociyr bauky 3xilicHIOETBCs: KilieHTOM B MOMEHT HaJlaHHS BiATIOBiAHOI OCITyTH ab0 B iHIIWI CTPOK, BU3HAYCHUH
Tapupamn. Yxmamanasm JloroBopy/3ailficHeHHsAM Oyab-skoi 1ii, cupsAMOBaHOI Ha OTpUMaHHA (CIOXXHBAHHA) OyIb-IKOi
nocayru/IIpoaykry barky KimienT minrBepmxkye, mo 3 Tapudamu BiH o3HaliomiieHnii Ta 3roxuuil. 3mina Tapudis 3a [Ipomykramu
baHky 37iliCHIOETbCS B TOPSIKY, MepeadadyeHoMy y MoJokeHHsx nporo JloroBopy. Bunaropona 3a nagani bankom mocmyru
CIUTAYY€EThCSl y TPUBHIX. Y BHIAJKY, SKIIO BHHAropoja Bu3HaueHa y Tapudax B NpOIEHTHOMY CIiBBiJHOIICHHI, Ii po3mip
00YHCITIOETHCSI y IPOLIEHTAX BiJl CYMH OIepallii, 3a MpoBECHHS SKOT BOHA CILIAYY€EThCS.

6.2.5.He BuxopucroByBaru [lotouni paxyHok 3 Bukopuctanusm [1K ta/abo [ToTouni paxyHKH AJis 3[1HCHEHHS omeparii,
OB’ SI3aHUX 31 3I1MCHEHHAM MiANpPUEMHUIBKOT nisuibHOCTi, Komtu 3 [loTouHoro paxynky 3 BukopuctanHsMm I[IK Kiienra ne
MOXYTb OyTH BUKOPHCTaHI 3a gornomororw KapTku s 3ailiCHEHHs 1HO3eMHUX 1HBECTUIIH B YKpaiHy Ta iHBECTHLIN PE3UICHTIB
3a ii Mexi.

6.2.6. IToBepratn BaHky Ha 1Oro BUMOTY IOMIJIKOBO 3apaxoBaHi Ha [loTOWHHWII paxyHOK 3 BHKOPHUCTAHHSM IDIATIKHOI
kapTkw/IloTouHnMit paxyHOK i oTpuMaHi KilieHTOM KOIITH Y TOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHIN BUMO3I.

HamaBatm B bBaHK mmaTikHe IOpydYeHHS Ha TIOBEPHEHHS BIANPABHHUKY (BIACHUKY) IMOMHJIKOBO a00 Oe3miJCTaBHO
3apaxoBaHnX Ha [lOTOYHHI paxyHOK CyM KOIUTiB He IMmi3Hime 3 (TpbOX) podOYMX OHIB 3 MaTH OTPHMAaHHS BiIIMOBIITHOTO
noBiomyeHHA Big banky abo Bummicku mo PaxyHky.

6.2.7.JlocTpOKOBO BUKOHATH BCi OOpromi 3000B’si3aHHs nepen bankoMm y Bumaakax, nependadeHux num JloroBopom
npotsirom 30 (TpuansITH) KaJIeHAAPHUX AHIB 3 JHS OTpUMaHHs Bix BaHKy BHMOTrHW, SIKIIO iHIIMHA CTPOK He mepeadaueHuit
yMoOBaMH 11boro J{orosopy.

6.2.8.BiacniakoByBaty onepatii, mo 3aidcHio0Thes 3a [Torounnm paxyHkom/IIoTouHNM paxyHKOM 3 BUKopucTaHHsM [1K,
LUISIXOM HEPEeBIPKU KOPEKTHOCTI BHITMCOK Ta HEBiIKIagHO NMHCHMOBO iH(GOpMYyBaTH baHk mpo BUsBICHWI (QakT 3iiCHEHHS
HECaHKIIIOHOBAHOI orepaitlii 3a PaxyHkom ta/abo KapTkoro.

6.2.9. Buxopucrosysatu [1K 3a mpssmMuM npu3HaYCHHM BiAOBiTHO 10 BUMOT JloroBopy, B T.4. [IpaBmn kopuctyBanHs [1K.

6.2.10.HeyxniipHO MOTpEMYBATHCH BCix monoxkeHb [loroBopy, Tapudie banky i [Ipasun xopucrysanns [1K ta mportsrom
Iii nporo JloroBopy Hase)XHO BUKOHYBaTH ab0 3a0e3reuyBaTH HaJle)KHE BUKOHAHHS BUMOT, BCTAHOBJICHUX UM J[oroBOpoM.

6.2.11.ITucemoBo noBimoMuTr baHk (3 HaMaHHAM BIAIOBIIHAX MIATBEPIKYIOUNX JOKYMEHTIB (kpiMm 1. 6.2.11.2.) mpo:
6.2.11.1.3MiHU TaCIIOPTHHUX JAaHUX, MPIi3BHINA, IMEHI, TI0-0aTFKOBI, (PAKTHYHOI aAPECH, JAHUX IIOJI0 PEECTpallii, HOMEPiB
KOHTaKTHHX TesieOHiB, MicIs poboTH — He mi3Hime 3 (TpbhoX) KaJieHIAPHHUX HIB 3 1aTH HACTAHHS TaKHUX 3MiH;

Jepacamenam Kapmok, AKi emimosani ¢ pamMKax 3apniaamHux npoeKmis:

6.2.11.2.3BiIbHEHHS 3 MicIsl poOOTH, 3apo0iTHA IIaTa 3 SIKOTO NepepaxoByeThesi Ha [10TOYHMIT paXyHOK 3 BUKOPUCTAHHIM
IK — He mizHime 14 (4OTHPHATNSITH) KAJEeHAAPHUX THIB 710 1aTH 3BLUILHCHHS,

Heporcamenam IIK, 3a akumu ecmanosnenuii Ogepopagpm / Kpeoummnuii nimim:

6.2.11.3.3MiHy ckiialy ciM’i, BAHUKHEHHS OyIb-IKUX OOCTaBHUH, 110 OyAb-SIKUM YMHOM MOXXYTh HETaTUBHO BIUIMHYTH Ha
BrKOHaHHA KitieHTOM 000B’s3KiB 32 1M JloroBopom a6o Ha iioro (KirieHTa) iHaHCOBHIA UM MalfHOBUH CTaH (Yy4acTh y CYJOBHX
PO3TIsIIaX, 10 3arpoXKyIOTh HOTO MaiHOBOMY TOJIOKEHHIO, SIK II03MBaYa, BiAMOBia9a a00 TpeThoi 0coOM) — He mi3Hime S (n'aTH)
KaJICHAAPHUX /IHIB 3 1aTH BUHUKHEHHS TaKMX 0OCTAaBHH.

6.2.11.4.k0XHOTO POKY, IPOTSArOM CTPOKy Aii 1poro [loroBopy, 3a BuMorowo banky HamaBatu baHky noBigKy 3 micus
pobotu B cTpok 10 «01» Gepe3Hs KOXKHOTO POKy, aie He mi3Hime 60 (micTaecsiTi) KaJeHIapHUX THIB BiJl aTH BUAAYl JOBIIKH,
3 BU3HAUEHHSM CYMH OZIEP>KaHOTO JIOXO/Y 3a OCTaHHI 6 MICSIIB BiJl JaTH OTPUMAHHS JIOBIKH 3 NMOMICSYHOIO PO30MBKOIO Ta/ abo
JIeKIIapaIlie€lo mpo JOXOIU 32 MUHYJIHMHA pik a00 OCTaHHI JBa KBapTaJld MHHYJIOTO POKY, 3aBipEHY IMOJATKOBOIO iHCIIEKINE€0 abo
1HII TOKyMEHTH, IO MiATBEPKYIOTh Joxoan KirieHTa 3a BUIIe3a3HaueHi Iepioiu 3TiJHO 3 BUMoraMu baHky.

HapmaBaté mOKyMEHTH, IO HiATBEpKYIOTH (iHaHCOBHH cTaH KiieHTa (ZOBIAKY MpO TOXOIH, AEKJIApaIliio MPO JOXOIM,
1HII JTOKYMEHTH, 10 MiATBEPKYIOTh HoXoau KiieHTa Ta #ioro (iHaHCOBI MOKIMBOCTI) 3a Oyab-SKUN 1HITUH MEpio]] 32 TIEePIIO0
BuMororo banky.

B iHmomy BUNanKy BCi HEraTUBHI HACIIKY, ITOB’sI3aHi 3 TAKMM HETIOBIJJOMJICHHSM, MOKJIaAar0Thcs Ha KirieHTa.

6.2.12.0cobucro xopucrysarucs I1K, BumymeHolo Ha Horo iMm’s, He nepepaBaTH il B KOPHUCTYBaHHS TpeTiM ocobam i
BXKUTH BCiX MOMJIMBUX 3aXOJIiB JUIsI 3aIT00IraHHs 11 BTpaTi.

6.2.13.Hixomy ne nosimomistu [TIH no KapTku ta 30epiratu #foro y TaeMHUII, 00 Hi 3a SKUX YMOB BiH HE CTaB BiJJOMUM
OyIlb-SIKMM TPETiM ocobaMm.
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6.2.14.IlepeBipuTil  TIPaBWIBHICTh BiJOOpakeHHs y wunmcmi mo PaxyHky(kax) Bcix ormepamii iy pasi BUSBICHHS
pO30DKHOCTEH MiX oIepallisMu/ cCymMaMmu, BKazaHUMHU y Bumuckax 3 ¢akrmaHumu/crutadeHuME, KitieHT 3000B’s13aHAN 10 KiHITS
KaJICHAAPHOTO MICSAIls, HACTYITHOTO 3a 3BITHWUM, NMHUCHBMOBO iHpopMyBaTm baHk mo cyTi BUsBIEHUX po30ikHOCTEH. B pasi
BIICYTHOCTI MPETEH31H MPOTATOM MiCSI, HACTYITHOTO 3a 3BiTHHM, a00 skmo KiieHT He oTpuMae BUMNHMCKH TPOTATOM MicsI,
HACTYITHOTO 3a 3BITHUM, BKa3aHi omeparii/ CyMH BBaXKAOTHCS i ITBEPPKEHUMHU 1 CKapTH 3 I[LOTO NMPUBOY HE MPUIUMAIOTHCS.

6.2.15.He pimuwe, HiX oAuMH pa3 Ha Micslpb, oTpuMyBaTtd Bunmcku mo Ilotounomy paxyHkKy 3 Bukopuctanusm [IK (B
nopsiAky, BusHaueHomy Kitientom B Amkeri-3asBi Kiienra). V Bunaiaky HeorpumanHs Kiientom Bummcku, Ha HBOTO
MOKJIaJal0ThCSl MOXKJIMBI PU3MKH 1 BTpaTH, MOB'S3aHI 3 HEMOXJIMBICTIO BIIHOBUTH CIIPHI CyMH 3a paxyHOK IHIINX WICHIB i
y4yacHUKiB [InaTixHUX cuctem.

6.2.16.KonrpomoBaru cBiii BurpaTHuii niMiT, He JOmMycKaTH BHHHMKHEHHs HecankuioHoBaHoro osepapadry Ta
BiZIHOBIIOBaTH HesHikyBanbHUI 3anumiok Ha [lorouHoMy paxyHky 3 BukopuctanssMm 1K, skmio BiH nepenbauenuii Tapudamu
Banky.

6.2.17.Iloramarn Bci 3aboproBanocti mo Paxynky(kax) Ta Kpenuty/OBepapadty (y pa3y HasBHOCTI) B CTPOKH,
nepenbadeni JJoroopom.

VY pasi BUHHKHEHHs IpocTpoueHoi Ta/ abo HecaHkmioHOBaHOiI 3a00pProBaHOCTI, MEPIIOYEPTOBO 3IIMCHUTH MOBEPHEHHS
MIPOCTpOYeHOI 3a00proBaHOCTI 3a mpoueHTamu Ta Kpemurom, mrpadamu, nersmu ta/abo HecaHkiionoBaHoi 3a00proBaHoCTi, a
MIOTIM CKOPHCTAaTUCS ITIPaBOM Ha oTpuManHs Kpenury.

6.2.18.CamocrTiiiHO o3HaliomitoBaTHCs 31 3MiHamMu 10 [lorosopy, Tapugis banky, IlpaBun kopucryBanus IIK,
MOBIZIOMJICHHSI TIPO SIKi po3MilytoTbecss baHkoMm BiamoBigHo 10 ymoB JloroBopy. Ilo3n4anbHUK 3000B’SI3YETHCS pETYJISIPHO
o3HaiioMITIOBaTHCS 3 iH(oOpMalliero, HaBeneHow Ha OdimiiHoMmy caiiTi banky. Pusuk HacTanHs HacmigkiB ais [To3uuanbHuka,
OB’ 5I3aHNX 3 HECBOEUYACHUM O3HaHOMIICHHSM 3 iH(opMmallieto, po3MinieHoto Ha OdiniitHoMy caiiti banky, Hece [lo3uyanbHuUK.

6.2.19.Y pa3i BuHukHeHHs HecanknioHoBanoro osepapadry 3a [loroynnm paxyHkom 3 Bukopuctanusm [IK, moracutu
3a00proBaHicTh, M0 BUHHUKIA (cymy HecankiioHoBaHoro oBepapadTy Ta MPOICHTIB), B CTPOKH, IepemdadeHi JJoroBopom, Ta
crmatuti banky HapaxoBaHi Ha cymy HecaHkmioHOBaHOT 3a00proBaHOCTI IIPOLIEHTH B po3Mipi, BcTraHOBiIeHOMY Tapudamu banky
Ta/a60 BUMMCKOI0-TIOBIIOMIICHHSIM, a TAKOXX IOBEPHYTH baHKY TaKy 3a00proBaHiCTh HACTYITHAM YHHOM:

6.2.20.CrutauyBaTé HapaxoBaHi MPOIEHTH 32 HecaHKIiOHOBaHNM OBepApadTOM, 1[0 BUHHK B IIOTOYHOMY KaJICHIApPHOMY
Micsami B Po3paxyHkoBuii neHp micsns. YxiaganaaM [loroBopy Kiient mopydae baHky 3milicHIOBATH JOTOBipHE CIIHCAaHHS CyMH
HapaxOBaHMX IPOuEeHTIB 3a HecanknionoBannM oBepapadrom 3 IIoToUHOTO paxyHKy 3 BUKOPUCTAHHAM IIATDKHOI KapTKH. baHk €
OTpUMYBaueM KOIUTIB 3a BKa3aHUM JOroBipHMM crucaHHsM. Cyma 3a00proBaHOCTi 3a HapaxOBaHUMH NPOLEHTaMU 32
HecankiionoBannm oeprpadTom, 110 He OBEPHEHA Y 3a3HaYEeHUI CTPOK, BBAXKAETHCSI baHKOM IPOCTPOYECHOI0 3200PTrOBAHICTIO.

6.2.21.CruauyBati 3a00proBaHICTh 32 CYMOIO OCHOBHOro Oopry HecankuioHoBaHoro oBeprapadTy, IO OOJIKOBYETHCS
bankom, B Po3paxyHKOBUil 1€Hb MOTOYHOTO KaJICHOAPHOTO MICSLsl, HE Mi3HIIIE CTPOKY, BCTAHOBJIEHOro LuM JloroBopom s
BinmnoBigHux PaxynkiB. Cyma 3aboproBanocTi 3a HecaHkIiOHOBaHUM oOBepapadToM, 110 HE MOBEPHEHA y 3a3HAUCHHN CTPOK,
BBa)XA€ThCSI BaHKOM IPOCTPOUEHOIO 3a00ProBaHICTIO.

6.2.22.Y BUMangKy BUSBICHHS HECAHKI[IOHOBAHOTO CHHCaHHS KomTiB 3 [loTowHOoro paxyHky 3 BukopuctaHHsaMm [IK,
IIICHMOBO TMOBITOMHTH Npo 1ie baHK 1 He BUMaraTé TEPMiHOBOTO BiJIIKOJYBaHHS BiANOBIJHUX CYM JIO 3aKiHYEHHS ITPOBEIICHHS
BaHkoM po3ciimyBaHHS MO CITIPHUX TPaH3AKINiSAX.

6.2.23.V pasi Brpatu KapTku 10 MOMEHTY ofep>kaHHS baHKOM MOBiZOMIIEHHS TIpo 11 BTpaTy BiAIOBIIAaTH 32 BCi Omeparii 3
Kaptkoto, 3xificHeHi TpeTiMu ocobamu, 3 Bigoma abo 0e3 Bimoma Jlepxatens Kaptku.

6.2.24 I'apantyBati banky mnoBepHeHHs 3aboproBanocti 3a Kpemurom Ta/abo Osepapadrom/HecaHKilioHOBaHHM
oBeppadTOM BCiMa KOIITAMH, MAHOM Ta MaiHOBUMH MIPaBaMH, 1[0 HOMY HAJICXKATh.

6.2.25.Y pasi Bunyuenns [IK 6ankomaTom iHimoro 6anky, KitieHT 3000B’s13y€Thes TpoTarom 3 (TPH0X) KaJieHAapHUX JHIB
3 MmoMeHTy BuiydeHHst [1K Hagatu 10 banky nuceMoBy 3asiBy 3 3a3Ha4€HHSIM MiCLsl 3HAXO/DKEHHsI 0aHKOMAaTy Ta Ha3BU OaHKY.

6.2.26.1Tpu OaxkaHHi 3HATH TOTiBKOIO B Kaci banky 3 Ilorounoro paxyuky/IloTouHoro paxyHky 3 Bukopucranusm I[1K
0JTHOPa3oBo cymy, 1o nepesunrye 50 000 (m’sitaecsT THCAY) TpUBEHb a00 €KBIBAJCHT L€l CyMH B 1HO3EMHIH BaNIOTI MO KypCy
HBY Ha neHp momaHHs 3asBKH, HamaBaTH 10 baHKy momepeqHro 3asBKy (B MACBMOBIH abo0 ycHii opmi, 3aTere)OHyBaBIIN 10
Bigminenns, ae Kiient oOciyroByerses abo no KL (3 3a3HadeHHSAM BiANUICHHS, 1€ TUIAHYETHCS OTPUMAHHS KOINTIB) IIPO
HEOOXiJHY CyMy KOIITIB 3a HE Mi3HiIIe Hix 0 16-iif roguHi po60ovoTo THS, IO IepeIye THI0 OTPUMaHHS TOTiBKH 3 PaxyHKy.

6.2.27. CBO€YACHO Ta MOBHICTIO BIANIKOIOBYBaTH baHKy KOIITH, CILIAYeHI HAM:

6.2.27.1. BipnoBigHi# [lnaTikHii cucremi 3a omepauisiMu 3 BUKOpucTaHHAM Kaptkm [lepxarens, crnadyBatu banky
BUHAropoJy 3a MOCIHYTH, 10 HAaJaloThcs BIAMOBiIHO n0 JloroBopy, Ta iHmi cymu, nepenbaueni uum lorosopom ta Tapudamn
baunky;

6.2.27.2. inmuM OaHKaM Ha BUMOTY IIOJI0 OIIATH KOMICIH/IHIIUX IUIATeXIB, sIKi BAHUKAIOTh B Tpolieci BuirydeHHs: KapTku
B TEpMIHAJBPHUX MPUCTPOSIX/TOYKAX MPOAAXy IHIUX OaHKIB, B IpoIeci MiATBEP/KCHHS IHIMMMMH OaHKaMH JIETiTUMHOCTI
KapTtkw/onepariiif, mpoBe1eHUX 110 HiM.

6.2.28.30epirati BCi JOKYMEHTH II0 OIepamlisfx, 3aiiicHeHnx 3 BukopuctaHHaM [IK, mporsrom 60 (mictaecsiTu)
KaJIeHAAPHUX AHIB 3 JaTh 3/iHCHEHHs omepauii i HajgaBaTé ix y baHk Ha mepiry BuMoOry abo aiisi BPETYIIOBAHHS CIIPHHX
cuTyarin.

6.2.29.Y pasi BUSBICHHS BTpaTH a00 HE3aKOHHOIO BHKOpUCTaHHA KapTku 4 oOIpyHTOBAHOI MilO3pH HACTaHHS LHX
obcrasun/Bukpanenus [1K, abo skmo IIIH craB Bigomuii TperiMm ocobaMm, a TaKOX B IHIIMX BHIIAJKAaX, IOB’SI3aHHUX 13
HeoOXigHicTI0 3a0nokyBaTu [1K, He3amexHO Bl Yacy i MICISI CBOTO NepeOyBaHHS, BXKUTH BCiX MOXIIMBHUX 3aXOJIB Ui I1X
YCYHEHHs Ta HEraiiHO CIIOBICTUTH Hpo Taki oOcraBuHM bank muis 6nmokysanHs Kaptkw, 3atenedonysaBim no KoHTakr-nieHTpYy
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Banky i crmigyBaTtu BkaziBKaMm, siKi OymyTh HamaHi octaHHIM. [Ipu mboMy BUTpaTH, TIOB’s3aHi 3 omepallielo OiokyBanHs KapTku
Hece Kitient. biokyBanns Kaptku BinOyBaeThes 3a m3Binkom Jepxatens [1IK. V Bunaaky HeMoxJMBOCTI mpoBeneHHs ["omocoBoi
ineatudikanii Jepxarens 1K, bank mMae mpaBo He mpuiiMatH Taky TeledOHHY 3asBYy A0 BUKOHAHHS, BIAMOBITHO MOMEHTOM
oTpuManHsi bankoM 3asBu TIpo OokyBaHHS a00 BTpaTy KapTku Oyae BBaXKaTHCh JlaTa Ta 9ac OTpUMaHHS BaHKOM BiAmoBimHOT
nmuchkMoBoi 3asBu Jlepxkatens [TK/ Kmienta. ®@akt orpumanns bankom 3assu Bin [epskartens ITK/KmieHta He mo30aBise ioro
npaBa y BUMAJKy BTpaTtd KapTku 3BepHYTHCS i3 BiAIOBITHOIO 3asBOIO 1O MPaBOOXOPOHHUX opraHiB. [Iporsrom 24 roauu micns
3BepHeHHs 10 K1 3 meroro GiokyBanns 1K, HanpaButu B baHk nucbMOBY 3asBY, 3 BUKJIQJAEHHAM NPUUMH OJIOKYBaHHS Ta, B pasi
HeoOXiTHOCTI, Ha 3/1iicHeHHs bankoM i ayst ii po30I0KyBaHHSI.

6.2.30.Y pasi HecBoeuacHoro nosigomiieHHs banky mpo Brpary [IK, sx Bkazano y 1.6.2.29. JloroBopy, HECTH MOBHY
BIZINOBITAJILHICTh Ta NPUIHATH HA ceOe BCi 3000B’s13aHHS 0 OIIATI Ha KOPUCTh baHKy omepariii, 1110 MpoBeJieHi 3 BUKOPUCTAHHS
K micns Brparn/kpanixku [TK/TIIHy. KnieHT Hece oBHY BilNOBiAanbHICTB 32 BCi onepariii, BUKOHaHi 3 BUKopucTaHHsaM [1K.

6.2.31.He BukopuctoByBatu [1K, cTpok mii SKuX 3aKiHYMBCS, IIOCTABICHUX B €IEKTPOHHHUH CTOM-CIIUCOK a00 TaKWX, IO
MAIOTh JIe(eKTH a00 MEXaHIYHI YIIKOIKESHHS.

6.2.32.ITicns 3akiruenHasa ctpoky mii I1IK abo y pasi 3akpurtsa [lotounoro paxyHky 3 BukopuctaHHsM [IK 3rimHo 3as1Bu
Ta/abo posipBanus [loroBopy moBepHyTH Bei mitoui 1K mo banky.

6.2.33.He BukopuctoByBatu IIK y minsix, mo cymepedaT YMHHOMY 3aKOHOAABCTBY Ykpainu, [loroBopy Ta Ilpasmmam
kopuctyBaHHs [1K.

6.2.34.He 3nimaru 3 PaxyHKy(KiB) HOMHIKOBO 3apaxoBaHi Ha Takuil PaxyHok(ku) Kiienta bankom abo tperimu ocobamu
I'POLIOBI KOWITH, & Y BUIAJKy BHKOPUCTAHHS TaKuWX rpomosux komrtiB Kiientom Tta/abo [lepxatenem momarkosoi IIK Tta/abo
JloBipeHOI0 0c00010, HeraifHO MOBEPHYTH iX Ha Takui PaxyHOK(KW) IUIsl MOAAJIBLIOTO MepepaxyBaHHs HaJe)KHOMY OTpUMYyBavy.
[MoinomnsTu bank nmpo nmoMuiIKoBe 3apaxyBaHHsI Ha PaXyHOK(KH) TI'pOLIOBMX KOIUTIB, L0 HOMY HE HalleXaTb, Ta MOAATH baHKy
IPOTAroM 5-TH (M’ATH) podOYMX AHIB 3 MOMEHTY OTpUMaHHA yeproBoi Bumnucku no IlotouHomy paxyHKy 3 BukopucTaHHsIM [TK
3asBY Ha CIIHCAHHS 3 BiINOBiTHOTO PaXyHKY(KiB) MOMHJIKOBO 3apaXxOBaHHUX IPOIIOBUX KOIITIB.

6.2.35.I1oBepratn banky Ha #Ooro BUMOTY IIOMIJIKOBO 3apaxoBaHi Ha PaXyHOK(KM) TPOIIOBI KOIITH Y MOPSAKY Ta CTPOKH,
BKa3aHi baHkoM y BimmoBigHii BEMO3i.

6.2.36.Y pa3i BigkputTs [loTogHOTO paxyHKy 3 BukopuctaHHsM [IK BiamoBimHO m0 mporo J{oroBopy 03HaOMHTH BCiX
Hepxarenis nogarkoBux [1K/[loBipernx ocib no orpumanns Humu 11K 3 ymoBamu JloroBopy.

6.2.37.BigmoBigaTy 3a HACHiAKH orepamii, 3xificaeHnx JJosipennmu ocobamu Kiienta, [epxarensmu nogarkoBux [1K, sk
3a cBoi BiIacHi Aii.

6.2.38.PerymsapHo o3HaiiomittoBatucs 3 iHopMariieto, HaBeaeHo0 Ha OdirtiiiHomMy caiiti bauky.

6.2.39.3nilichutn  octaroyne mnorameHHs OBepapadTy Ta TPOUEHTIB 3a KOPHCTYBAaHHS HHMM Ta BHMKOHATH 1HIII
3000B’s13aHHs 3rinHO JloroBopy Ta Tapu¢iB banky He mi3Hinie naTu 3akiHYeHHs cTpoky naii  Osepapadty, a y BUMaakax
NOJIOBXKEHHS cTpoKy Aii OBepapadTy - B ocTaHHii pobounii 1eHb cTpoKy HagauHs OBepapadry.

6.2.40.0tpumyBatu Bix baaky (iforo ymoBHOBakeHHX 0ci0) iHpopMamiro mpo pakTu HeBUKOHAHHA KitieHTOM 30008’ A3aHb
3a JloroBopom, mpo po3Mip icHyrouoi 3aboproBaHocTi 3a [loroBOpoM, IIpo CTPOKM Ta YMOBH IOTAIIEHHS Takoi 3a00proBaHOCTI,
PO 3MiHYy YMOB OOCIYTOBYBaHHS KI€HTIB baHKy ToII0, ycHO 1O TenedoHy Ta/abo muisxoM HampaBieHHS KiieHTy BiAmOBiZHUX
MIICBMOBUX YH €JIEKTPOHHUX MOBIIOMIICHb 3aCO0aMH 3B'SI3KY, 30KpEeMa, IOIITOI0 (B TOMY YHCII EJIEKTPOHHOIO MOIITOI0) 3a
anpecoto KirienTa Ta/abo Ha HOMep Horo MOOUTEHOTO TenedoHy UM aBTOBIANOBIAaY TenedoHy Tomo 3a BHOopoM baHKy.

6.2.41 KimieHnT Takox Mae iHIII 000B’s3KH, mependadeHi JJoroBopom Ta/abo YHHHUM 3aKOHOJABCTBOM YKpaiHHU, a TaKOX
000B’sI3KH, 1110 CIiBBITHOCSTHCS 13 NpaBamMu baHky, BusHaueHuMHu J{oroBopom Ta/abo YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

6.3.baHk Ma€ npaBo:

6.3.1.3nilicHIOBaTH HaJaHHS KOXKHOTO 3 OaHKIBCHKMX NPOAYKTIB Ta MOCIYr, HaBeleHWX y wid IlyOmiuHii npomo3wuuii,
BUKJIFOYHO 33 HAasBHOCTI BiZINOBITHOT TEXHIYHOI MOXKJIMBOCTI Y baHKy Ta nepen0adyeHHs Takoro HajlaHHs baHKy.

6.3.2.BukopucroByBatn komrtu Kiienra Ha [lotouHomy paxyHky/IloTouHoMy paxyHKy 3 BukopuctaHusm [IK,
rapaHtyrouu npu upomy KirieHTy mpaBo 0e3MmepenikoIHOr0 PO3MOPSHKEHHS HUMH 3TiaHO 3 yMoBamu 1€l [Ty6umigHol nporno3uirii,
HoroBopis 3a [IpoxykramMmu baHKy Ta YMHHAM 3aKOHOJIABCTBOM YKpaiHU.

6.3.3.BcranoBmioBaTit He3HW)KyBalbHUI 3alUIIOK TPOIIOBHX KOIITIB Ha [loTouHOMY paxXxyHKY 3 BHKOPHCTaHHIM
[IK/TTlorouHOMY paxyHKY B cyMi, Bu3HadeHii Tapudpamu banky abo ymoBamu 1iporo Jlorosopy.

6.3.4Bumaratu Bin KiienTa HamaHHS JOKyMeHTIB Ta iHQopMarii, HEOOXimgHMX i1 BIAKPUTTA [loTOYHOTO
paxyHky/ITorounoro paxynky 3 BukopuctanusMm [IK, 3nificHenns inenTtu¢ikanii, Bepudikanii Kiienta 3 Meroro 3miliCHEHHS
(biHaHCOBOTO MOHITOPHHTY BIANOBIJHO A0 BHMOI YHMHHOTO 3aKOHOJABCTBA YKpalHM Ta BHYTpILIHIX JOKYMEHTIB baHky.
Binmosutu KiienTty B 00cimyroByBaHHI a00 3yTHHUTH NpoBeAeHH: ¢iHaHCOBHX onepaniit Kiienra y pasi HeHanauus Kiientom y
BCTaHOBJICHNI bBaHKOM CTpOK JOKyMeHTIB Ta/abo BimoMocTell, HEOOXiTHMX A BHUKOHAHHS BaHKOM BHMOI 3aKOHOJABCTBA
VYkpaiHn Ta/ab0 BHYTpIIIHIX HOPMATHUBHHUX IOKYMEHTIB 3 NHTaHb 3amoOiraHHs mpoTuaii (eramizaiii) JOXOAIB, OJEp’KaHHUX
3I0OYMHHUM IUIIXOM, ab0 (hiHaHCYBaHHS TEpOPU3MY, a TaKOX y IHIINX BUMAIKaX, Meper0dadeHuX 3aKOHOJABCTBOM YKpaiHH 3
MUTaHb 3aMo0iraHHs NpoTH il (Jleramizaiii) T0X0diB, OJepKaHUX 3II0YMHHUM IUIIXOM, 200 ¢iHaHCYBaHHs Tepopusmy. bank Mae
IIPaBO BIIMOBUTHCS Bi npoBeaeHHs (inaHcoBoi onepaii KiieHnTa y pasi, skmo ¢iHaHcoBa oneparist MiCTUTh 03HaKH TaKoi, 110
srigHo 3i 3akoHOM Ykpainm «[Ipo 3amobiraHHs Ta TPOTHIIO Jeranizamii (BiIMHUBaHHIO) JOXOMIB, OACPKAHUX 3JIOYHHHUM
LIUIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3ITOBCIOKEHHS 30p0O1 MaCOBOTO 3HUILCHHS».

6.3.5. BigmoButu Kiienty B 3xilicHeHHi/3a0e3NeueHHI pO3paxyHKOBHMX 1 KacoBHX omepanii 3a IloTounum
paxynkom/ITotounum paxynkom 3 Bukopuctanus 1K mpu HasBHOCTI (akTiB, MO cBiguaTh Npo mopyuieHHs KiieHToM BUMOT
YMHHOTO 3aKOHOJABCTBA, B TOMY YHCII IOJOXXEHb, IHCTPYKIIH, a TakoX TEXHIKM O(OPMIICHHS pPO3pPaxyHKOBHUX NOKYMEHTIB,
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CTPOKIB iX ToaHHs 10 baHky Ta y pa3i BiICYTHOCTI TOKyMEHTiB, HEOOXiMHUX baHKy il BUKOHAHHS (YHKIIi areHTa BaJFOTHOTO
Harjisaay 3a BaJTIOTHUMH omnepamismMu KitieHTa y BiAMOBITZHOCTI JO BHMOT 3aKOHOJABCTBAa YKpaiHW, OaHKIBCBKHUX TPaBHI
ohOpMIICHHS TUIATDKHUX JOKYMEHTIB y pa3i BHHUKHEHHS CYMHIBIB y MIHCHOCTI pO3paxyHKOBO-KaCOBHX [TOKYMEHTIB Ta
3aKOHHOCTI TIPOBEJICHHS OTIepalliii, a TAKOXX Y BHITaJKy BCTAHOBJICHHS, IO TaKa OIeparlisi MiCTUTh O3HAKU OMepallii, sKa Mmiajsrae
(hiHaHCOBOMY MOHITOPHHTY BinoBigHO 10 3akoHy Ykpaiau «[Ipo 3amo0iranHs Ta MpOTHIIIO Jierami3allii (BiIMUBaHHIO) TOXOIIB,
OJiepKaHUX 3JIOYMHHUM HUITXOM, (DiHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HMILECHHS»
a0o MICTUTH IHIINI PU3MKH, BH3HaueHI BaHKOM 3riHO pH3MK-OpieHTOBaHOrO miaxoay. Biamosutn KiieHTy y mnpoBeneHHi
PO3paxyHKOBUX Ta KaCOBHX OIEpalliil MpX HEBIIMOBIAHOCTI omepalii BUMOraM YMHHOTO 3aKOHOJaBCTBa Y KpaiHU, HEOCTATHOCTI
KOIWITIB Ha PaxyHKy /i1t mpoBeeHHs onepaii 3a oro qopy4yeHHs M a0o ISl cIulaTH KOMiciiHOT BuHaropom 3rinHo 3 Tapudamu,
a TaKoXK HEeBIpHOMY O0(OPMIICHHIO PO3PaXyHKOBHUX JIOKYMEHTIB Ta MOPYIIEHHI CTPOKIB 1X moxaHHs 10 baHky.

6.3.5.1. BinmoBuTH Yy BCTaHOBJIEHHI (TIPOJOBXKEHHI) IIJIOBUX (JOTOBIPHMX) BiJHOCHH/HAIAaHHI IOCIYT/IpOBEACHHI
omepamii, B T.4. i3 3aKPUTTSAM paxyHKIB Ta po3ipBaHHAM IBOTO J0roBOpY, Y BUNAIKY SIKIIO:

- Taka BimMoBa Oyne oOyMOBIeHa HEOOXiTHICTIO MOTPHMaHHS (iHAHCOBHX CaHKIIH (emOapro) abo iHIINX 0OMeEKEHs,
BCTaHOBJICHNX YKpainoro, Pagoro besnexku OOH Ta/ab0 iHmmMu MiXKHapOJHUMH OpTaHi3aIlisIMHy;

- bankom Oyzme BW3HaueHO, IO Omepalis, MpoBeneHHs sKoi iHimitoe Kiient, miamsarae (iHaHCOBOMY MOHITOPHHTY Y
BignoBigHOCTI i3 3akoHOoM Ykpainu «IIpo 3amoGiranHs Ta MpOTHIIIO Jeraii3amii (BiAMUBaHHIO) TOXOIB, OJIEPKAHUX 3TTOYHHHIM
LIUISIXOM, (pIHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO 3HHIIEHHS» a00 MICTHTh 1HII PU3HMKH,
BU3HAYCHI BaHKOM 3TiIHO PHU3UK-OPIEHTOBAHOTO MiAXOY;

- 3nilicHeHHs izeHTHOIKawil Ta/abo Bepudikauii Ta/abo BuBUeHHs KilieHTa y BiIIOBIZIHOCTI 10 BUMOI' 3aKOHOJIABCTBA €
HEMOJKJIUBUM;

- y baHKy BHHUKa€e CyMHIB CTOCOBHO TOTO, 0 KITieHT i€ Bifl BI1acHOTO iMeHi;

- JOKYMEHTH, HEOOXiJHi JJIsi BCTAHOBJEHHs IJIOBUX (JOTOBIPHHMX) BiAHOCWH/HAJ@aHHS TOCIYTH/TIPOBEICHHS oOIepariii
BiICYTHI 200 0OpMIICHI HEHAIC)KHUM YMHOM YH MICTATh HEIOCTOBIPHI BiIOMOCTI, a00 SKIIO OIepallis, IPOBEACHHS KO iHiIit0€e
Kitient, He BigNOBigae YMHHOMY 3aKOHOIABCTBY YKpaiHU Ta/ab0 ymMoBaMm mporo JIoroBopy Ta MOXe MPHU3BECTH A0 (iHAHCOBHX
30UTKIB/MOTipIIeHHS iMiKy baHKy;

- eTuuHa noBeAiHka KirieHTa He BiIMOBigae HOpMaM, IPUHHIATAM B CYCIUIBECTBI Ta/abo0 SKIIO HOCUTH 00Pa3IUBHIA XapakTep
Ta TOPYIIY€E TPOMAICHKHIA TIOPSIOK 1 CIIOKIH IHIIMX TPOMaJTH, B TOMY YHCHI MpaniBHAKIB baHKY;

- y pasi HeHamaHHs Kiientom HeoOxinHOi banky iHpopmanii mis BusBieHHsS nogatkoBux pesuneHtiB CIIIA Ta paxyHkiB
nogatkoBux pe3unentiB CIIA (Bukonanus bankom 3akony FATCA);

- y pa3i HeHagaHHs KitieHToM TOKyMeHTIB Ta/a00 iHdopMarlii Ha 3anuT baHKy, B T.4. IIO0 OMepaIlii 3 FOTIBKOIO;

- B IHIIMX BUNAJKaX, epe0adyeHnX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

bank Mae mpaBo BiAMOBHMTHCS BiJ IpoBelneHHs (DiHAHCOBHMX omepauiii Ta oOciayroByBaHHs PaxyHKy y BHUINAAKy
HEeHaJaHHs/HeHaJIeXKHOro HanaHHs KilieHTOM JOKYMEHTIB/BimoMocTed HEOOXiAHMX IS HOIJIHOJIeHOI nepeBipKH/ yTOUYHEHHs!/
IOATKOBOTO YTOYHEHHs iH(popMarii moao imeHtudikarii Ta BuBdeHHs KiieHta mpoTsrom 7 (ceMHu) KajdeHIApHUX AHIB 3 JaTH
HanpaBieHHs KilieHTy BiAmOBigHOTO MOBiMOMIICHHS baHKOM.

6.3.5.2. 3ynuusaTu mnatixkHi oneparnii mo Paxynky KiieHTa, ki MOXyTh OyTH IOB’s3aHi 3 JIeraji3ali€ro (BiIMHBAaHHIM)
JIOXO/IiB, O/IEPKAHUX 3ITOYMHHUM LIISIXOM, 200 (iHaHCYBaHHIM TEPOPHU3MY Ta/ab0 PO3MOBCIOIKEHHIM 30p0i MacOBOTO 3HUICHHS
BIZIMTOBITHO /10 BUMOT 3aKOHOAABCTBA Y KpaiHu.

6.3.6.3minroBatr ymoBu 1iei IlyOmiunoi mpomoswmii Ta/ado Tapudis B mopsanky, mependadeHomy Iiero I[lyOmidHOIO
npomno3uuiero. [HinioBaTH A0oNOBHEHHs Ta 3MiHy Tapudis, B ToMy uncii i nepeiiky nociyr 3a PaxynkoM, indopmyroun Kiienra
Npo Taki 3MIHM IUIIXOM PO3MIillleHHsI BiANOBiAHOI muchMOBOI iH(opMalii B 3araapbHONOCTYNHUX Jjst KiTi€HTIB PUMILIEHHSIX
banky Ta Ha OdiniiiHomy caiiti banky He mi3Hime Hix 32 10 (TecsiTh) KaJeHIAPHUX AHIB JI0 1aTH BBEJICHHS B JII0 LIUX 3MiH.

6.3.7.Y pasi Binkpurrs Ilotounoro paxyHky 3 BukopucranHsMm [IK Bignosizno mo uiei IlyOmiunol mpomo3umii
NpU3yNUHATH (3a00KyBaTH) fito KapTku y Oy/b-sKOMY 3 NepelliueHUX HUKYE BUIA/IKIB:

y pa3i BUSIBICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTku, HajaHHs HepocToBipHOT iH(opMmaii
abo BUHUKHEHHs y baHKy mizmo3py 11010 BipoOTiIHOI 3arpo3n HE3aKOHHOTO BHKOpHcTaHHs Kaprku Jlepkarenem, B
TOMY YHCIIi B pa3i oTpuMaHHs iH(popMatii nmpo 1e Bix [Inati>kHoi cructemu;

y pasi nopymenns Jepxarenem Kaptku ymoB 1ioro Jlorosopys;

y pa3i npunuHeHHs xoua O oxHiel 3 mOpyk (rapaHTiii), HalaHUX OyJb-SIKOIO TPETHOIO 0CO00I0 32 3000B’SI3aHHSIMHU
Kiienra nepen bankom no Jlorosopy 3a [Ipoxykrom baHky;

v' 'y pasi BunukHenHs Hecaukiionoanoro osepiapadrty 3a [loTounum paxyHkoM 3 Bukopucranusm [1K Ta/a6o

mpocTpoueHoi 3aboprosanocTi 3a OBepapadTOM B 1€Hb BUHUKHEHHS,

v' 'y pasi sweorpumanus Jlepxareiem Kaprku micias 30iry 90 (meB’siHOCTa) KaJeHAAPHUX AHIB 3 JaTU HOJAHHS
Kiienrom 3asBu mpo ii orpumanHs (B Tomy umcmi B pasi [lepeodopmieHHS KapTKH Ha HOBHH CTpOK nii) Oe3
nosepHeHHs KitienTy BuHaropou 3a ii oopmieHHs (mepeoGopMIiIeHHs);

v\ ypasi orpumanns Bix Jlepxatens 3asBu/inpopmarii npo Brpary Kaprku;

v\ HaJXOJUKEHHS JOKyMEHTATHHUX NaHuX 3 iHdopmaiicro mpo Hamipu KiieHTa Ha HENOBEPHEHHS KOLITIB, KPAIikKH,
KOMITpoMeTalii 1aHuX, 3arpo3 3aB/iaHHs baHky 30UTKiB;

v\ B iHIIMX BUIAKaXx, nepeadadeHux wiero [yOaigHo0 Npono3uiieio abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

6.3.8.3nilicHroBati noroBipHe cnmcaHHs 3 Ilotounoro paxynky/IlorouHoro paxyHky 3 BukopucraHasMm IIK Kiienra
KOIITIB HAa CyMy NpOBEICHUX OIepaliil 3 BUKOpUCTaHHAM KapTkm, a TakoXX JOroBipHe crnucaHHs komTiB 3 Ilorownoro
paxyHky/ITorounoro paxyHky 3 Bukopucranssam [1IK Ha ymoBax, BkazaHux KiieHTom B 3asiBKax Ha JOTOBIpHE CIIMCAHHS Ta 3T1JTHO
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3 ymoBamu 11poro Jloroopy. Ilpu 3xiticHenHi omepariii 3a [Totounnm paxynkom/IToTounnM paxyHkoMm 3 BukopucTaHHsMm [1K B
MOPSIAKY JOTOBIpHOTO chucaHHsS baHk Takoxk Mae mpaBo coucyBatd 3 lloTounHoro paxyHky/ IloTouHoro paxyHkKy 3
BukopucTanasMm [1K (B 3aJeXHOCTI BiJ TOTO, 3 BUKOPHUCTAaHHSIM sIKOTO PaxyHKy 3mificHIOeThCs omeparis) Kiienra mmaty 3a
HaJaHHS TOCIYT, MO0 HAJalThcsl baHkoMm BiamoBimgHO 10 1boro JloroBopy, B T.4. CyMH KOMICiiiHOiI BWHaropoau banky 3a
o0cnyroByBaHHs PaxyHKy Ta TIpoBeZeHHS O€3rOTiBKOBHX 1 TOTIBKOBHX OTepallii Mo HbOMY, B PO3Mipi, II0 BH3HAYAETHCS
Tapudamu. ¥ Bumanaxy BiICYTHOCTI Ha BiANOBiZHOMY PaxyHKy cyMu KOIUTIiB, HEOOXimHOI Juis 31ificHeHHs omepauii Ta/abo
omati BUHaropoau baHky 3a 3niiicHeHHs BimoBinHOI omepauii, bank mae npaBo BinmMoButu KitieHTy B 3xiHCHEHHI Takoi
omneparii 3a [Totounnm paxynkom/Ilorounnm paxyHkom 3 BukopuctanusMm [1K. baHk Takox Mae mpaBo 31iHCHIOBATH CIMCaHHS
komrTiB 3 IloTouHoro paxynky/Ilorounoro paxyHky 3 BukopucranusMm [IK Kiienta y Bumaakax ta mopsaky, nependadueHux
IHIIUMH YMOBaMH 1160T0 J[0roBopy Ta YHHHHUM 3aKOHO/ABCTBOM YKpaiHH.

6.3.9.V pasi Bigkpurts [loroynoro paxyHky 3 BukopuctanHsaM [1K/IToTouHoro paxyHky BiAIOBigHO 10 1boro JloroBopy
CIHCYBaTH ITOMIJIKOBO IIEpEepaxoBaHi cyMH, I0J0 AKX KITI€HT € HeHale)KHHNM OTpHMYBadeM, y TOMY 4YHuCIi, skmo KiieHT He
MIOBEPHYB TaKy HEHAJIC)KHO OTpHMaHy cyMmy. Ykmanatoun Jlorosip KiieHT nopyuyae banky mpoBoanTH Take CIIMCaHHSA MOMHIIKOBO
nepepaxoBaHux bankom cym.

6.3.10.V pasi Binkpurtsa [lotounoro paxyHky 3 BukopuctanHsM IIK BimnoBigHO 10 mporo J{oroBopy He KOMITEHCYBaTH
Kiienry xomTH, sKi crmcaHi 3 mboro PaXxyHKy BHACTiOK HE3aKOHHOTO, Ha AyMKy KiieHra, BukopucranHs Kaptkw, sxmo mo
TaKoro il BUKOPUCTaHHS MaB MicCIle Xo4a O OJIMH BUMAJIOK:

v 3nilicnenns epixarenem Oyab-saKoi onepaii 3 Hero 3 BukopucTanusm I1TH, aGo

v 3pilicHenHs JlepxaTeneM onepallii 3 orat ToBapis (po6ir, mocayr) 3 Habopom ITIH 3 Bukopucransusam Ilnati>xHoro

TepMiHaIy, a60
v 3pilicnenHs JlepkareneM omepanii 3 pospaxyHKOM B Mepexi InTepHer, a0o Oyab-aKkoi iHmIoi omepauii 3
BukopucTanHsIM Kaprku 6e3 ii ¢pizuuHOro BukopucranHs, abo

v\ He BUKOHaHHs/TOpyuieHHs JlepskareneM yMOB 115010 JIOroBopy Ta 3aKOHOJaBCTBA Y KpaiHu.

6.3.11.BimmoBuTrCch Bin JoroBopy/iHimitoBaTi po3ipBaHHS JloroBopy B MOpSIKy, mependadeHoMmy mieto [lyOmiurOrO
MIPOTIO3HLIIETO.

6.3.12.V pasi Binkputts [loTouHoro paxynky 3 BukopuctanHsm [IK/ITotounoro paxyHky BimmoBigHo ao wuiei [Tyomiunoi
nporno3uuii BinMoButH Kiienty B Hanmanui Kpeaurty y Burnsai Jlimity oBepiapadTy Ta/abo BimmoBuTH Kili€eHTY y BiIKpHUTTI
IMotounoro paxynky/Ilotounoro paxynky 3 BukopucranHsMm IIK Tta odopmienns Kaprku, mpomoskeHHI CTpoky ii nii,
opopmnenas [onatkoBoi Kaprtkm, HamanHi OsepapadTy O0e3 OOTpYHTYBaHHA TPHUYMH TAKOTO PIMICHHSA, SKIO Take
BIZIKPUTTS/0()OPMIICHHS. TIPOJOBXKEHHS CYNEpPEYUTh YMHHOMY 3aKOHOJABCTBY YKpaiHM ab0o MOXe NPH3BECTH 10 (PiHAHCOBHX
30UTKiB/MOTipIIeHHS iMiKy baHKYy.

6.3.13.Bumaratii JOCTPOKOBOTO BHKOHaHHs 3000B’s3aHp KimieHTa 3a BigmoBimamM JloroBopom 3a Ilpomykrom BaHkKy y
BHIAJIKAX Ta MOPSIKY IepeadadeHoMy mieto [1yOigHOI0 IPpOmo3uIIi€lo.

6.3.14.bank Mae npaBo, a KitieHT moBizoMiIeHuit Ta Hajae CBOIO 3rofy (103Bin) baHky Ha 00poOKy HepcoHaIbHUX JaHUX
Kiienra, mo Brimovae B cebe aii banky no 300py, peectpaliii, HAKOMHMYEHHIO, 30epiraHHIo, aJlalTyBaHHIO, 3MiHi, TIOHOBJICHHIO,
MOMIHPEHHIO (PO3MOBCIOKCHHIO, peaisallii, nepeadyi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILECHHIO OY/Ib-IKUX TePCOHAIBHUX
nanux Kiienra.

OOpoOka nepcoHanbHUX JaHuMX KilieHTa 3aralbHOrO Xapaktepy a00 Bpas3iMBHX (32 HAsBHOCTI) NMEPCOHAIBHUX JAHHUX
3IIACHIOIOTBCS ISl 3a0e3MeueHHsl Bi/IHOCUH Y cepi eKOHOMIUHMX, (hIHAHCOBHX IOCIYT Ta CTPaXyBaHHS, BiIIOBIJIHO /10 3aKOHY
VYxpaian «I[Ipo OaHKH i 6aHKIBCHKY AisUTBHICTEY» Ta IHITNX HOPMATUBHO-TIpaBOBUX akTiB HBY,

Hns nux ninerd KimieHT mOromKyeThes, o 00CAT MepCOHANBHUX TaHWX BKIFOYAae Oynb-siKi BiZOMOCTI/iH(pOpMaIito, II0
JTO3BOJISFOTH MPOBeACHHS ineHTH(DiKamii (izmaHOT ocobu Ta Oymm Hagani KirieHToM BiqHOCHO cebe Ta/abo MiCTAThCS y BUIAHUX Ha
iMm’st KimieHTa nOKymMeHTax 4M IANMCAaHMX HUM gokyMeHTax. KpiMm Toro, ykmamanusMm JloroBopy KiieHT Hamae cBoio 3romy
(mo3Bin) Barky Ha Te, mo:

v' 00poOka nepcoHansHux ganux Kiienra saificHioeThess BaHKOM BiANOBiIHO 10 HACTYIHUX LiNEH:
- HazaHHs Kiienty Oynb-skux 0aHKIBChKUX/(hIHAHCOBUX MOCIYT Ta HOCHYT y cdepi cTpaxyBaHHs;
- nepenagy Kiienrty inpopmariii, sika MICTUTh peKIaMHO-iH(OpMAaIiiHUI XapakTep (B TOMY YHCII IIOJ0 HOBHX MPOIYKTIB
Ta mociyr banky abo iHmmx ocib) abo Oyap-skoi iHmOI iH(popMaii, 30kpeMa Tpo cTaH Oyab-skoro Paxynky KiieHrta,
Bizkpuroro y banky abo mpo cran 3aboproBanocti KiieHTa 3a Oyap-SKUM JOroBOpOM, yKJiaJZeHWM 3 bankoM, muisixom
BianpasieHHs: bankom texcroBoro mosinmomieHHs (CMC) na Homep dinancoBoro tenedony Kiienrta ta/abo 3acobamu
MOMITOBOTO 3B’S3Ky YW IHIIUMH 3aco0aMu (B TOMY YHCII 3a JIOTMIOMOTOI TpeTix ocid Ta JlomaTkoBux 3aco0iB
iHpopMyBaHHs), 0OpaHMMH Ha BIacHUN po3cyn banky;
- MepeBipKHU I0CTOBIpHOCTI HagaHUX KilieHTOM mepcoHaIbHHUX JTaHUX, B TOMY YHCII 3a TOTIOMOTOI0 TIOCHYT iHIIUX 0ci0, Ta iX
BHKOPHCTAHHS 1 OMIMPEHHS B MPOIeci 3A1iCHEHHS OyIb-IKNUX Ail, CIPSIMOBAaHMUX Ha MOTAIICHHS ICHYI04Y0i 3a00proBaHOCTI
Kitienra 3a Oy1p-sIKUM JOTOBOPOM, yKiaaeHUM 3 bankowm;
- 3xificHeHHs baHKOM iHIIUX A1, 0 He 3a00POHEHO 3aKOHOJABCTBOM YKpaiHu Ta o0uparoThcs bankoM Ha BIacHUil po3cy.
v\ TOpPSNIOK BUKOPUCTAHHS MEPCOHANbHUX naHux KiieHTa BU3HAUaeThCs BaHKOM caMOCTIHHO Ha BIACHHI PO3CYH B KOKHOMY
OKpEMOMY BHUIIJIKy Ta BKJtouae npaBo banky 3xilicHioBaTH Oyab-sKi Aii 1070 00poOKM IMX JaHMX Ta LIOAO iX 3aXHUCTy, a
TAKOX Jii I10/I0 HaJlaHHS YaCTKOBOTO abo IMOBHOTO MpaBa 0OpOOKM NEpCOHATIBHUX JaHUX TPETiM oco0aM, B TOMY YHCII, aje
HE BUKJIIOYHO, OIlepaTopamM MoOUIBHOTO 3B 513Ky, 00OpaHuM bankoM.
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v' TOpPSIOK TIOUIMPEHHS TIEPCOHAIBHUX JAHMX BH3HAYAETHCA BaHKOM CaMOCTIfHO Ha BIACHMI PO3CY[ 3 BpaxyBaHHSAM HOPM
3aKOHOJABCTBA YKpaiHu y cdepi OaHKIBCHKOI TAEMHHUIN Ta BKJIIOYae Oynmb-ski mii baHky momo mepemadi BimomocTeld mpo
KiienTa 3 6a3u mepcoHaNbHUX JAaHUX TPETIM 0co0aM, B TOMY YHCII, ajle He BHKJIIOYHO, orepaTopaM MOOLIBHOTO 3B’S3KY
obpanum bankom.

v' TOpAmOK JOCTyIy A0 MEPCOHANBHMX NaHMX TPETIX 0Ci0, B TOMY YHMCII, ale HE BUKJIIOYHO, OMEPATOPaM MOOIIBHOTO 3B’ 43Ky,
B TOMY YMCIIi HaJlaHHS iM 4acTKOBOTO a00 ITOBHOTO MpaBa 0OpoOKM IUX JaHHUX Ta/abo mepenavy TakuxX JaHUX BU3HAYAETHCS
bankoM caMOCTIHHO Ha BIIacCHMH pO3CyA, B TOMY YHCII 3 METOI0 NEPEeBIPKH JOCTOBIpHOCTI HajgaHux KiieHToM
NepCOHAJIbHUX JIaHWX Ta/ab0 KOHTaKTHUX NaHUX, JJIS 3aXUCTy iHTepeciB baHKy, 30kpema, aje He BUKIIIOYHO, Y BUIIAAKY
3BEpPHEHHSI JI0 CYyIy, y BUIAAKy BiacTyrmuieHHs bankom npaBa Bumoru 3a JloroBopom, rtomio. Ilpum npomy, Kitient
ykianaHHsM JloroBopy Hajae CBOIO 3rojly Ha Iepeady CBOIX IHepCOHaNbHUX AaHuX baHkom TperiM ocobam, B TOMY 4HMCIIi,
aJle He BUKJIIOYHO, OIepaTropaM MOOUIBHOTO 3B’SI3KY, Ta HAJa€ JOCTYI JIO CBOIX IEPCOHANIBHHUX AaHUX OyIb-SKHM TPETIM
ocobaM, B TOMY 9HCII, ajie He BHKIIOYHO, OMEpaTopaM MOOITHHOTO 3B’S3KY, IO BH3HAYAIOTHCA BaHKOM caMOCTiliHO, IpH
yoMmy KimieHT miaTBepmKye, IO Taka mepenada NEPCOHATBHUX AAHUX HE MOTpedye MOJaNbIIOr0 OKPEMOTO MOBIJOMIICHHS
Kiienra npo Taki nii (mepemady) Oyab-SKuM CIOCOOOM, B TOMY YHCII 1 IUIAXOM MHCEMOBOTO moBimomieHHs. [Tix Tperimu
ocobaMu, 3a3HaYCHUMH BUILE Y IboMy IyHKTI [TyOmiunoi npomo3utii, KitieHT po3yMie KOJIEKTOpChKi KOMITaHii, OmepaTopiB
MOOLTHHOTO Ta IIOIITOBOTO 3B’SI3KY, a TAKOX OyAb-KHX iHIINX ocCi0 (K (Qi3MYHMX, TaK i IOPUIAWYHHX), IKUM BaHkoM
HAJIA€ThCSI AOCTYTI JI0 IEPCOHATIBHUX JIaHUX/ 3IHCHIOETHCS ITepeiada nepcoHanpHux qannx Koienra.

v/ mepepmaua BimoMmocTeil, M0 MicTATh GaHKIBCHKY TAEMHHMINIO, MOKE 3/iMCHIOBATHCH JI0 OPTaHiB JIEP)KaBHOI BJIAJIHU, YM {HIIUX
0ci0, SIKIO 11e BCTAHOBJIEHO 3aKOHOAABCTBOM, a TaKOX HPSMHM Ta OIOCEPEAKOBAHMM BIIacHWKaM baHKy, iX MoB’s3aHMM
ocobam, baHkam-KopecroHJeHTaM, FOPUIUYHIM Ta iHIIMM TpodeciiHuM paaHukaM banky, ayautopam banky.

3a3HaucHa y nboMy MyHKTI [1yOmiunoi nponoswuitii 3roga (n1o3Bin) Kiienra € 6e3yMOBHO0, G€3BIAKINYHOK 1 HE OOMEXKEHa CTPOKOM

nii. Vkramauusm Jloroopy KiieHT Takok MiATBEpIXKYe CBOE O3HAWOMIICHHs y MHCHMOBIi (opMi 31 CBOIMH mHpaBamu SIK Cy0’e€kTa

MEePCOHANbHNUX JaHWX, BU3HAYCHHMH 3aKOHOM YKpaiHu «IIpo 3aXucT mepcoHaIbHUX JaHHX», METOI0 300py NaHHX Ta 0cobamH,

SIKMM TepPearoThCs HOro MepCOoHANBHI JIaHi, CKIAJIO0M Ta 3MICTOM 3i0paHHX MEepCOHANBHUX NaHUX Ta, y 3B’A3Ky 3 1IMM, KiieHT He

noTpebye MoAAIbIIOr0 OKPEMOTo MHCHMOBOTO TTIOBIIOMIICHHS PO 3a3HaueHi y 1iboMy myHKTI [1y6uniuHoi npono3uiii o0cTaBuHH.

6.3.15.bank Mae mpaBo 3amMTyBaTH Ta HajgaBaTd iHpopmaniro npo KiieHTa, ioro kpeauTHy ictopiro Ta Horo OOprosi
3000B’s13aHHA niepen barakom B 00csi3i, mo nependadeHmii 3akoHoM Ykpainu «IIpo opranizamiro popMyBaHHS Ta 00iry KpeAUTHHX
icTOpiii», 3 MEeTOI (POPMYBaHHA Ta BEICHHS HOTO KPEAUTHOI icTOpii K Cy0'eKTa KpEAUTHOI icTOpii 10 OFOpO KPEeOUTHUX icTOpil,

YYaCHUKOM SIKHX € baHK, a TakoXx iHIIMM oco0aM, 3TiTHO 3 YNHHAM 3aKOHOJABCTBOM Y KpaiHH.

6.3.16.0xH0u9acHO0 KimieHT Hamae Oe3BiIKIMYHY 3roxy Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta momupeHHs baHkoMm depes
OrOpO KpeOuTHUX icTopiit iHpopmaii moa0 cede Ta cBOiX 3000B’s13aHb, Ha OTpUMaHHsA baHKOM 3 OIOPO KpEAUTHHUX iCTOpii CBOET
KPEOUTHOI iCTOpii, a TaKO)X HAa OTPUMAaHHS BiJ OOPO KPEIUTHHX ICTOpiil JOJATKOBOi aKTyaslbHOI iH(OpMallii, MOPIBHAHO 3
BHECEHOIO JI0 aHKEeTHHX IaHuX, mojao KiieHTa Ta #foro maiiHa BijJ JEepiKaBHHX PEECTPIB B 0COOI IX YHNOBHOBa)KEHHX OpraHiB
(meprxateiB, pO3MOPSAIHUKIB, aAMIHICTPATOPIB), @ TAKOXK 3 IHIIUX JO3BOJCHUX 3aKOHOM Jxkepes. Haganuii Kiientom mo3Bin He
oOMexxeHuit B 4aci Ta He OyJle BiAKiIMKaHWi HUM. I3 3micTom 3akoHy Ykpainu «IIpo opranizamito ¢opmyBaHHS Ta 00iry
KpPEeIUTHHX iCTOPii» B uMHHIN penakiuii KiieHT o3HaloMIIeHHH.

6.3.17. bank Mae mpaBoO MEPEBIPATH TOCTOBIPHICTh HamaHuX KITiEHTOM MEepCOHAIBHUX JaHUX Ta/a00 KOHTAKTHHX JaHUX, B
TOMY YHCIi 3 BUKOPHUCTAHHSIM TIOCHYT IHIIMX ONEpaTOpiB, a TAaKOK BUKOPHUCTOBYBATH IH(OpPMAIIIO NPO HEBUKOHAHHI Ta/abo
HEHAJIe)KHO BUKOHaHHI 3000B’s13aHHS 3a IUM/l0roBOpPOM ITpH pO3MIIsAl MUTAHb PO HaJaHHA 1HIMX mocayr KiieHTy Ta ykiagaHHi
HOBHX JIOTOBOPIB.

6.3.18. Ilpu upomy, 3anut Ta HagaHHS iHGOpMaIii BiamoBinHO N0 MyHKTIB 6.3.14. Ta 6.3.15. miel [lyOmiunoi mpomno3untii
BBA)XAEThCS 3AiCHeHMMHU 3a 3rozoio Kimienra. KumieHT Takoxk Hamae 3rony banky Ha poskpurrs bankom Tperim ocobam
iHpopMalii, B TOMy YHCIi, aji¢ He BHKIIOYHO OIepaTropaM MOOLIBHOTO 3B’S3KY, sIKa MICTHTh OaHKIBCHKY TaeMHUIIO KitieHTa.
3acTepexeHHs, 3a3HaueHe B 1[bOMY MyHKTI IlyOmiuHOT mpomo3uiii BBa)KaeThCsi NMUCHMOBHMM 103BojioM Kiienra banky Ha
PO3KpHTTS iH(pOPMAaLi, ika MiCTUTh OAHKIBCbKY TAEMHHUIIO, Y po3yMiHHiI 3akoHy Ykpainu «I[Ipo GaHku i OaHKIBCBKY JiSUTBHICTBY,
a TaKkoX Ha PO3KpHUTTs iHpopMmarlii npo ocoly (KiienTa) y posyminni 3akony Ykpainu «IIpo indopmariro».

6.3.19. bank Mae npaBo HanpaBUTH BiINOBIAHY iHGOpMaIio 10 €1uHOT iHopMaliitHOT cuctemu «PeecTp Mo3uyalIbHUKIBY
HarrionaneHoro 0anky Ykpainw, y pasi HemoBepHeHHs Kiienrom/IlosnuansaukoM Kpeauty B CTpOK, OOyMOBJICHUI LM
JloroBopom, a00 HEHAJIEKHOTO BUKOHAHHS 1HIIIMX YMOB 1IbOTO J[oroBopy.

6.3.20. [dnst 3xilficHEHHS KOHTPOJIO SIKOCTI OOCIYroByBaHHSI Ha CBi PO3CYA BECTH 3BYKO3alWC TENe(OHHHX PO3MOB 3
Kiienrom npu #ioro 3BepHeHHi B KoHtakr-neHTp banky, iHmi mizposainu banky, npu 3BepHeHHI crniBpoOiTHHKIB baHky mo
Kiienra, a TakoXX BHKOPHCTOBYBATH 3BYKO3amHC JUIA MIATBEPIUKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hajgae banky
0e3BIKIIMYHY IMCHbMOBY 3T0Jly Ha 3/IiICHEHHS Ta MMOJAJIbIIOr0 BUKOPUCTAHHS TAKOTO 3BYKO3aNKCy Ha po3cya baHky.

6.3.21.V pasi Binkputts [loTouHoro paxynky 3 BukopuctanusM [IK B inrepecax KiieHTa 3 MeToro 3anmobiraHHs 30MTKiB
Kiienra ta banky BHacmioK HEeCaHKI[IOHOBaHOTO BHUKOpHCTaHHSI KapTkm TperiMu ocobamu 3ailicHIOBaTH OOMiH iH(OpMAIliero
PO CIOCOOM 3iMCHEHHS MaxXpaiChKUX i B Mekax [lmaTiHUX CUCTEM, a TaKOX TepeJaBaTH 1 po3KpUBaTH iHGOpMaIliio, 1o
Mae BigHOMIeHH 0 KiieHTa, st koHbineH iitHOro Bukopuctanusa. Yknaganasm Jlorosopy Kiient Hamae banky 6e3ymMoBHY Ta
0€3BIAKIMYHY TUCHMOBY 3TOly Ha HaJaHHS TaKoi iHpopmarlii.

6.3.22.V pasi Bigkpurts [Torounoro paxyHky 3 Bukopuctanusm [1K Bixnosigno no miei [Ty6uiuHoi npomno3uiiii 3MiHIOBaTH
BCTaHOBJICHUH PO3MIip JIIMITYy oBepApadTy BiAmoBixHO A0 yMoB i€l [Tybmiunoi mpomo3uitii.

6.3.23.3nilicHiOBaT npuMycoBe crnucaHHs KowTiB 3 [lorouHoro paxyHky 3 BukopuctanHsMm I[IK/ITorounoro paxyHKy
Kiienra y mopsaky Ta Ha yMoBax, BU3HAUYCHUX MM J[OrOBOPOM Ta YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.
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6.3.24.Y BumanKy HEBUKOHAaHHS ab0 HECBOE€YACHOTrO BHKOHAHHS KirtieHTOM Oymb-sKOro i3 3000B’s3aHb, mepeadadyeHOro
miei [TyGmigHoI0 Tpomo3uilieio, abo B pasi 3aKiHYEHHS TEPMIiHIB JOKYMEHTAILHO IiJTBEPIKEHOTO 3aKOHHOTO TepeOyBaHHS
KiienTa Ha Teputopii Ykpainu abo y pasi mopymeHnHs KiieHToM mepen0adeHOTo YWHHUM 3aKOHOJABCTBOM YKpaiHM TOPSAKY
peecTparlii #oro macrmopTHUX AOKYMEHTIB, baHk Mae nmpaBo MpUIUHUTH oO0ciyroByBanHs KiienTa, monepenusimym npo 1ie Kimieara
y MUCHMOBIH (popMmi i3 3a3HaYCHHIM KOHKPETHOI TATH MPUITMHEHHST 00CITyrOBYBaHHsI. 3 IaTH MPUITMHEHHS 00CIIyroByBaHHS baHk
NIPUIHHSE 3/1iHCHEHHS omepalii 3 3apaxyBaHHs KomTiB Ha [loTounuil paxyHok/ ITortounuit paxyHok 3 Bukopuctanusm [1K Tta
HapaxyBaHHs IPOILICHTIB HAa 3aJIMIIOK KOIITIB (KO iX HapaxyBaHHS Oyjo mependaueHo ymMoBamH BinmosimHoro IIpomykrty Ta
Tapudamm).

6.3.25.HanaBaru Kiienty ingopmariiro npo cras #oro Ilotrounoro paxynky/Ilotounoro paxyHky 3 Bukopuctanusm I1K B
pasi Horo 3BepHeHHs 10 KOHTaKT-LIEHTpY BHUKJIIOYHO Miciisi BcTaHOBIeHHs (izeHTH(]ikamii) ocoou Kmienra, npu npomy, bank Ta
Horo criBpoOITHUKM HE HECYTh HISIKOI BIAIIOBIJAaIbHOCTI 32 MOXIIMBI HACIIIKM HaaaHHs Takol iHdopmauii 3a TenedoHOM Ta He
BiNOBINAIOTh 32 MOXKJIMBI HACTIAKH HECAHKIIIOHOBAHOTO BHKOPHCTAHHA INCHTHU(IKAMIMHNX MaHWUX iHMHUMH, HiX KitieHT,
ocobamu.

6.3.26.Bumarati HanexHoro BUKOHaHHS KitieHTOM CBOiX 3000B’s3aHb, mI0 mepexdadeHi 1M /oroBopom Ta/ab0 YHHHUM
3aKOHOJIaBCTBOM YKpaiHH, a TaK0XX 3000B’sI3aHb, IO € KOPECIIOHAYIOUYNMH 3 ITpaBaMH baHKy, 10 BcTaHOBIIEH] M JloroBOpoM
Ta/ab0 YMHHUM 3aKOHONABCTBOM YKpainm. HapaxyBaHHS Ta CTATHEHHS baHKOM mITpadHHMX CaHKLIH, SKi 3a3HAYEHI y IBOMY
Jorosopi Ta B Tapudax, € mpaBom, a He 3000B’s13aHH;IM baHKy.

6.3.27. He BukoHyBatu omepaiii, inHiniioBani JloBipeHumMu ocobamu KiieHTa Ta/abo0 He BHKOHYBATU 3aIlOBiJAJbHE
posmnopsipkeHHs, HanaHe KiieHToM BigmoBizHO mo ymoB Jloroopy, sikmio taki aii Kmienra/banky He mepenbaueHi ymMoBaMu
BimnoBigHux IIpoaykris bauky.

6.3.28.Y pasi Oe3roTiBkOBOr0O nepepaxyBaHHs KomTiB 3 Paxynky Kiient abo JloBipena ocoda momae no banky miatikHi
JIOKYMEHTH 3TiIHO YMHHOTO 3aKOHOAABCTBAa YKpaiHu. Y BaHky (yHKIisS BalIOTHOTO Haryisily BUKOHYETHCS IIEHTPai30BaHO Ha
piBHi ['oioBHOTO Odicy. 3a mepekazamu, IO MiAIATAIOTh BATIOTHOMY HArJIsAy 31 CTOPOHM baHKy SIK areHTa BaJIOTHOTO HATJSLy
3TiIHO BEMOT' 3aKOHOJaBCcTBa YKpaiHW, baHk Mae mpaBo He BHKOHYBATH NpUIHATE y BinmineHHi baHKy miarikHe DOpydYeHHS
Kiienra/JloBipeHoi ocobm y pa3i HEBIIMOBITHOCTI HamaHUX JlepareneM MEpPBHHHUX MOKYMEHTIB, HiITBEPDKYIOUAX METY
nepeKasy KOIITIB Ta JpKepelia MOXOKEHHS TOTIBKOBHX KOIITiB BUMOTaM 3aKOHOJABCTBA YKpaiHM, IEPEBUIICHHS CyMHU IIEpeKaszy
JI03BOJICHIN cyMi niepepaxyBaHHA To1o. [Ipu 1ipomy, komTu noBepratoThes Ha PaxyHok Kimienra.

6.3.29.bank Mae mpaBo 3OIMCHUTH BiICTYIUIEHHS IIpaBa BUMOTH 3a BignoBigauM JloroBopom 3a [Ipoaykrom banky y Oynab-
SKil (opmi Oyab-sKiil TpeTiii 0codi y BIANOBIIHOCTI 3 YUHHUM 3aKOHOJABCTBOM YKpaiHM 0€3 JOAaTKOBOrO MOTOMKEHHS YMOB
Takoro BiactymieHHs 3 Kiienrom (6e3 3roau Kiienta). [Ipo 3niiicnenns niit Kiient nosinomisersest bankom y mucbMoBiit Gpopmi
BiINIOBiHO yMOB JloroBopy.

6.3.30.bank Mae npaBo HagaBatu KitieHTy iH(dopMalito, sika MICTUTh pekiIaMHO-iH(opManiiiHuii Xxapakrep (B TOMY 4YHCIi
I10/I0 HOBUX Ta AII0YMX MPOAYKTIB Ta nociuyr banky Ta iHmry iHdopmauiro), lonaTkoBumu 3aco6amu iHGOpMyBaHHS, IPH LILOMY
KitieHT moropkyeTses 3 THM, IO po3yMie Ta MpuiiMae Ha cede BCi pU3WKH, TIOB's3aHi i3 HampaBieHHAM bankom Takoi iHpopmarii
B €JIGKTPOHHIH (popMi, Ta MOTOKYETHCA 3 THM, IO baHK He Hece BiIMOBiNANBHICTh 32 HEMOXIIMBICTh OTpuMaHHs KilieHToM Takoi
iH(pOopMarii y pasi HaJaHHS HEAOCTOBIPHUX JTAaHUX IIOJ0 OTPHMYyBada Takoi iHpopmarii Ta/abo BiacyTHOCTI v KitieHTa TeXHIYHIX
Ta/ab0 TEXHOJNIOTIYHHX MOXKIHBOCTeH oTpuMaHHS iH(opmarii JomatkoBuMu 3acobamu iHpopmyBaHHA. CBOIO 3rogy Ha
iHpopmyBaHHs bankom 3a momomororo [lomatkoBux 3aco6iB iHpopmyBanHs KiieHT Hamae min dac ykimamgaHHs JloroBopy 3a
[ponykrom banky.

6.3.31.bank Mae npaBo JuIs Pi3HUX WiJiel (B TOMY YHCII, ajie He BUKIIIOYHO - TIOBIIOMJICHHS ITPO 3MiHY TapU]iB, aKTHBaILis
JIOJIATKOBUX IOCIIYT, aKTyali3allisi KOHTaKTHUX NaHuX, 3MiHa [IyOmiuHoi npomnosuuii, 3akpurts PaxyHky, iHpopmyBaHHS m1po
PO3Mip 3a00proBaHOCTI 32 KPEIUTOM, aKIiil, 0 3/1iHCHIOIThCS baHKOM, POBEIEHHS ONUTYBaHHS IIPO SIKICTh 0OCIyrOByBaHHS,
JMCTaHLiiiHe 00ciyroByBaHHs, O(OPMICHHS IUIATDKHUX IOKYMEHTIB TOLIO, y TOMY YHCJII OTPUMAaHHS 3rOfM KII€HTa Ha
BHIIIEBKA3aHi J[ii) BCTAHOBUTH KOHTAKT i3 KITi€HTOM (HAPABUTH BiMMOBiTHE MOBIMOMIICHHS/ BUMOTY), BAKOPHCTOBYIOUH OY/Ib-sIKi
BHIIE3Ta/IaHi KaHaJH 3B’ SI3KY:

- Biampaska CMC-nioBimomiens Ha Homep ¢inancoBoro Tenedony KiieHra;

- BiIpaBKa MOBIJOMIICHHS yepe3 MoOiunbHUI gomatok «Viber», «Telegram» Tomo, Ha Homep ¢inancoBoro tenedoHy
Kuienra;

MOIITOBHH JIUCT;

Tenerpama;

TIOBIZIOMJICHHSI 3@ €JIEKTPOHHOIO ITOIITOIO;

noBigomienHs 3a gornomoroio Cucremu Ib;

MIOBiTOMJICHHS y OaHKOMaTax i TepMiHajlaX caMOOOCITyrOBYBaHHS;
IpykK iHpopmarii Ha yekax y POS-tepminanax;

IVR-0613BiH;

- KOMYHIKaIlist uepe3 MOOITbHUI T01aTOK;

- Odiniiinmii caiit banky;

- a TaKOX 3a JIOTIOMOTOI0 1HITUX MOOITPHUX JT0AaTKiB baHKy Ta iHIIMX 3ac00iB KOMYHIKAIIii.

6.3.32.Ha cBiii po3cyn, y Oynb-skuii yac, BiAIMOBUTH B aBTOpHW3alii, 3ynuHUTH abo npusynuHuty xito 11K, BigMoBuTH B
nonosienHi I1K, 3amini abo Bumycky HoBoi [IK y Bumaxky nopymenns Kiientom abo lepxarenem ponmarkoBoi 1K, aGo
JloBipeHo10 0c06010 yMOB [l0roBopy, a TaKoX y BUIIaJKy BUHUKHEHHS MMiZ03pH B IIPOBEJICHH] MaXpaiiCbKNUX A1l 3 BAKOPUCTAHHAM
K.
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6.3.33. /15 3axucry inrepeciB KimienTa BcTaHOBUTH JOOOBI JIMITH Ha ITPOBEACHHS Omepaiiii 3 Bukopuctanusm 11K,

6.3.34.BigmoButi KiieHTy y BuAadi roTiBKM y pa3i HENOJAHHS HHUM 3asBKHM HAlepemOdHi THS OACP)KaHHS TOTIBKH,
BIAMOBIAHO 10 M. 6.2.26. 1isoro J[orosopy.

6.3.35.Camocriitno cnucyBaru 3 [Torounoro paxyHky 3 Bukopuctanusam I1K Kiienra cymy Baprocrti oocinyroByBanus 11K,
BKJTFOYAIOYW KOMICIIO Ta iHIII BigpaxyBaHHS, 3rigHo 3 Tapudamu, Ha mo KiieHTt gae 3roay 3rizHo YMOB 110T0 JIoTOBOPY.

6.3.36.3a ymoBu HasBHOCTi 3aboproBaHocTi 3a Kpeantom/OBepapadrom (no3BoneHuMm un HecaHKIiOHOBaHHUM) Ta
MPOLIEHTAaMH 332 HOr0 KOPHCTYBAHHS, CAMOCTIHHO, 6e3 oTpuManHs Bia KiieHTa po3paxyHKOBUX JOKYMEHTIB CIIMCYBAaTH B PaXyHOK
HoranieHHs 3a00proBaHOCTI KOIITH, 110 HaAX0AATh Ha [loTounmii paxyHok 3 Buopuctanusm [1K Kiienra.

6.3.37.Y pa3i neBukoHaHHs KiieHToM 3000B’s3aHb IO CIUIATI KOMICili, IOTAlIEHHIO IPOIEHTIB 32 KOPUCTYBaHHS
KpeOquTHUMHU KomTamu bauky (B T.4. HecankuionoBanuM oBepapadToM) abo mo morameHHIO Bciel 3a0oproBaHOCTi 3a
Kpenurom/OBepapadtom (a Takoxkx HecaHkuioHoBaHuM oBepapadToM, y BHIAJKY HOro BUHMKHEHHS), a TaKOX B pasi iHIIOTO
mopymieHHs abo HeBukoHaHHA Kiientrom ymoB [loroBopy baHk Mae mpaBo 3a JOIMOMOTOI0 IOCTYHIHHX 3acO0iB 3B S3KY
(moBimomuteHHsI HAa HOMep (iHaHcoBOrO Tenedony y Burisiai CMC-moBioMIIeHb, TIOBIIOMIICHHS Ha eKpaHi OaHkomary baHky B
MOMEHT Horo BukopucTaHHi KimieHTOM, a TakoX I3BIHKM Ha BimoMi banky HOMmepH TenedoHIB, eIeKTpOHHA MOIITa, 3BUYAiHA
ToIITa TOMIO) MoBimoMIIATH KitieHTa mpo HasiBHICTH Ta CyMH 3a00proBaHOCTI mepel baHkoM, 1o MiAJIATraloTh IIOTaIeHHIO.

6.3.38. Ilpm HenorameHHI y CTPOK, BH3HAa4CHHWH yMoBaMu JloroBOpy, IIPOCTPOUEHOi 3aboproBaHOCTI Ta/abo
HECaHKIIOHOBaHOTO oBepApadTy baHK Mae mpaBo MOCTaBUTH B €IEKTPOHHUH abo MixkHapoauuit Cron-nuct IIK i npusynunutn
oOciyroByBaHHs [lorounoro paxyHky 3 BukopuctanusaMm [IK no moBHoro noramenss KiieHToM mpocTpodeHoi 3a00proBaHoCTi
Ta/abo HecaHkuioHoBaHOTO 0oBepapadTy, a TAKOXK Mae MpaBo Ha BigmikoayBaHHs KiientoM ycix BuTpar baHky 3a npoBeaeHi HUM
omneparii no 61oxyBansio [1K.

6.3.39.loctpokoBo po3ipBaTi JIoroBip B 0JHOCTOPOHHBOMY IMOPSAKY y BHIAJAKax, rnepeabaueHux JloroBopom, B T.4. y
BUIAJIKy TIOPYIIICHHS a00 HeBuKoHaHHs Kitientom, abo Jlepxkatenem momatkooi 11K, abo JJoBipeHoro ocoboro ymoB Joroopy, B
T.4. Ipu BUHMKHEeHHI HecankuionoBaHoro osepapadry (mpu mpomy bank mae mpaBo noracuté HecankiioHoBanuii oBepapadr,
0 BHHUK, 32 PaxXyHOK KOIITIB, sIKi 3HAXOAATHCS Ha iHImomy IlotouHomy paxyHky Kitienra, Bimkputomy B banky (3mificHUTH
JIOTOBipHE CITMICAaHH).

VY Bumanky HeBuKOHaHHS KilieHToM BuMorm BaHKy mpo JOCTpOKOBe BHMKOHAHHS 3000B'si3aHb 3a MM JloroBopom, y
BCTaHOBJIEHHUH 1M JloroBopoM cTpok, baHk Mae mpaBo CTATHYTH MPUMYCOBO (B T.4. IIUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTaBIICHE
MaifiHO, CTATHEHHA 3a00prOoBaHOCTI 3 3aCTaBOJABIB, MAWHOBHX IOPYYUTETIB Ta/ab0 MUIIXOM JOTOBIPHOTO CIHCaHHS) BCIO
3a00proBaHicTh 3a UM J{oroBopom.

B pas3i nopymenns Kiientrom ymoB JloroBopy, cucrematudsnoi (Outbiie 1-ro pasy) HasBHOcTi HecaHKIioHOBaHOTO
oBepapadTy Ta/ab0 MOPYIICHHS CTPOKIB CIUIATH OYAb-IKHX IUIATEXKIB 4u mTpadis, mo nepembaueHi JJoroBopom, caMOCTIHHO
BCTaHOBUTH (B pasi BiZACYTHOCTi) abo 30inbimutu Kiienty mimiT He3HmkyBaabHOTO 3aJIMIIKY Ta BUMAraTH Bifl HBOI'O BHECEHHS
HeoOxinHoT cymu Ha [ToTouHMii paxyHOK 3 BukopuctanHsam [1K.

6.3.40.Po3bnokyBaru I1K, 3abn0koBany panime Kiienrom, Tineku micis HagaHas KilieHTOM BigIOBITHOT MUCEMOBOI 3a5BH.

6.3.41.IToBepHYTH CyMY KOINTIB, y pa3i, AKIO BaJFOTa KOWITIB, MO HaXiWmuIy Ha [loTouHmii paxyHOK 3 BUKOprcTaHHsM [1K
Kitienra, BiIpi3HSI€THCS BiJl BAMIOTH HOTO PaxyHKy.

6.3.42.Ha miacraBi mmcepMoBoro moBimomieHHs IlimmpmemcTBa mpo 3BUThHEHHs mparniBHuka (KiieHta), mepeBecTn
[Morounmnit paxyHok 3 BukopucransMm IIK, Biakputuii a1 3apaxyBaHHS Ha HbOro 3apoOitHoi miati KiieHta B pamikax
3apIUIaTHOTO MPOEKTY, HAa 00CIyroByBaHHs Ha yMOBH iHIoro TapudHoro miany, 3a3HadeHoro B aitounx Tapugax banky.

6.3.43. 3miHIOBaTH YMOBH 00ciyroByBaHHs 1 Tapudu Ha cBOT MOCIYTH Micist PO3MIIIEHHS BIAMOBIJHOTO TOBIIOMJICHHS IIPO
MaiioyTHi 3minu Ha OdiniliHoMy caiiti banky Tta/a6o wnanicnaBmm Kitienty BignoBimHe CMC-NOBiOMIIEHHS 32 HOMEpPOM
¢binancoBoro Tenedony, BkazanuMm Kiienrom y Amketi-3asBi Ta/abo MOBiIOMIICHHS 3a aJpecoro eneKTpoHHOl momrtu (e-mail),
BkazaHoi KiientoM y AHkerti-3asBi Ta/abo y Bumucui 3a takum PaxyHkom Ta/abo Ha iH(opMmamiHMX CTeHAaX B HPUMILIEHHIX
banky npo Taky 3MiHy He mi3Hile, HiX 3a 30 (TpUAUATH) KaJICHOAPHHUX JHIB O JaTW BBEACHHS B Jil0 3MiH B YacTHHI YMOB
o0cIyroByBaHHs Ta He mi3Hile, Hik 3a 10 (1ecaTh) KaJeHAapHUX AHIB Ul 3MiH B yacTuHi Tapudis oociayroByBanHs [ToTouHmx
paxyskiB - Ilpu mpomy B IlyOmiuniit mpomoswmilii ymoBH komyHikarii banky 3 wimieHToMm 3a momomororo CMC-moBigoMIICHB,
MAaIOTh Ha yBa3i, B TOMY YHCIIi, BHKOPUCTAHHS MMOBIIOMIICHB Y monaTkax «Viber», «Telegramy» tomo.

6.3.44 BinmoBut Kiienty B mpoBenenHi omeparii 3 [IK y Bunmanky HemoctaTtHOCTI cymu BuTpaTHOTO NiMITY Ha #Oro
[Morounomy paxyHky 3 Bukopuctanssam [1K abo sikio onepariist cynepeynTs BUMOraM 3aKOHOJaBCTBa Y KpaiHH.

6.3.45.1TpoBoanTH poO3CiiyBaHHS HO ONEpalisx, B4acHO onporecroBaHux KiieHtom, y crpok 1o 180 (cra BicimaecsTu)
podouux AHIB 3 MOMEHTy noxaHHs 3asiBH Kiientom. CTpok mIpoueaypy ONpOTECTyBaHHS MOXKE OYyTH IPOJIOHTOBaHWM B
0COONMMBHUX BHIIAQAKAaX 3TigHO 3 mpaBwiamu llmatikvaoi cumcremu. IIporsrom cTpoky posrimsgy mperensii Kiienra miomo
OTIPOTECTYBaHHA OINepalii, sKi mepeadadaroTh cruucanHsa komTiB 3 [loTounoro paxyHky 3 BukopuctanHaM 1K bank HapaxoBye
Ha CyMy CIipHO{ omeparii mponeHTH, IIaTh 1 KoMicii y BUmagkax i B po3Mmipax, mo nepeadadeHni Tapudamu baHky, siki MaroTh
Oytu crmadeni KitieHToM B mopsiky, nepeadadenomy JJoroBopom.

6.3.46. Po3kpuBaru iHdopmailito, sika € 6aHKIBCHKOIO TAEMHHUIICH0, BiTHOCHO KitieHTa (B TOMY YHCHI 1[0JI0 HAJJAHOTO HOMY
KpeauTy, CTaHy 3aboproBaHocTi Ta 3a0esneueHHs 3a JloroBopoM), B T.4. y BHUNaJKax HEBUKOHaHHsA KiieHTOM Oyab-sKnx
3000B’s13aHb 3a JloroBopom (mono nosepHeHHs Kpenuty/Oepnpadry/HecankuionoBanoro oepiapadTy, CIUIaTH MPOLEHTIB 3a
kopuctyBaHHa Kpenutom/OBepapadrom/HecankiiionoBaunum oBepiapadToMm, KoMmiciliHOT BuHaropoxu banka, mrpadis, mneHi,
iHme) rta/abo Mepxarens nomatkoBoi IIK, Ta/a6o losipenoi ocobm 3a JloroBopoM HpaBOOXOPOHHHM, CYJOBHUM W IHIIUM
JIep>KaBHUM OpraHam, wieHaM IImaTiHuX cHCTeM, I0OpHIMYHUM oco0aM i ocobam, siki HafaloTh baHKy IOpUINYHI, ayAUTOPCHKI,
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KOJICKTOPCHKi, KOHCAJITHHIOBI, iHPOpMAIliiiHi ¥ 1HII MOCIyTH, & TaKOX IHITUM 0co0aM 3 METOI0 3aXHCTy NpaB Ta IHTEPECiB
banky.

6.3.47.OtpumyBaTH 3 qatu ykiaaganas JloroBopy Oyae-siki gai Ta iHpopmariro npo Kitienra Big 6:0po KpeAUTHUX ICTOPIH,
B TOMY YHCIIi BiJ] Iep>KaHUX PEECTPIB, a TAKOXK 1HIINX, HE3a0OPOHEHNX 3aKOHOIABCTBOM Y KpaiHU JKEpElL.

6.3.48.bank mae mpaBo HagcwiaTH, a KITIEHT HMOTOKYeThCS OTPUMYBATH 1H(GOPMAINO MO0 HOBMX NPOIYKTIB BaHKy,
aKIiif, HOBMX MOJIMBOCTEH, TapuQiB, MOAIH, MOB’S3aHUX 3 MOCIyramy, 10 HaaawTbhcs bankom KirieHTy, Tolmo Ha MOIITOBI
aznpecu, e-mail, Homepu TenedoHiB, mo BkazaHi KiientoM y AHKeTi-3asBi.

6.3.49.bank mae mpaBo 6e3 okpemoi 3rogu KiieHra, ane 3 HOro mnojajblIMM IOBIIOMJIEHHSM, y OyAb-iKuil 4ac Ta
BUKJIIOYHO Ha BJIACHUM pO3Cyl BiCTYNUTH Oyab-siki cBoi BUMOrH 3a JloroBopoMm TpeTiM ocobam abo 3iHCHHTH 3aMiHy CBO€]
croponu (Banky) Ha iHnry oco0y, mpu npomy KitieHT He Mae mpaBa 0e3 okpemoi 3roau banky BincTynaTu Oyab-sKi CBOT BUMOTH
TpeTiM ocobam abo 3xiiicHIoBaTH 3aMiHy cBO€ei ctoponu (KirieHTa) Ha iHIIY 0c00y.

6.3.50.V Bumaaxy HecBoewacHoro moBepHeHHs Kpennty/OBepapadTy ab0 HecBO€JacHOI CIUIATH IMPOIEHTiB/KOMicil 3a
kopuctyBaHHs Kpemmrom/OsepapadToM Ta/abo y BHIAIKY BHHHKHEHHS BiNIOBIZHO NO YMOB Ithoro JloroBopy 3000B's3aHHS
Kiienra poctpokoBo moBepHyTH Kpemut/OBepapadt 1 cIimaTuTH TpPOIEHTH/KOMICii, Ta/abo y BHNAnKy BHUHUKHEHHS
HecankuionoBanoro osepapadry, bank mae mpaBo Ha moroBipHe ciimcaHHS KomTiB 3 [loTounnx paxyHkiB KiieHTa B po3mipax,
HEOOXITHUX IS OTAIeHHs TaKoi 3a00pTOBaHOCTI.

Hns peanizanii baHkoM mpaBa Ha JOroBipHE CIHCaHHS, sike HajgaHo Homy KiieHToMm muisixom yknanaues KiieHTom
JoroBopy, Kiient ynoBHoBaxxye bank Ta nopydae banky 3nilicHioBatn crucanHs komrtiB 3 Ilortounux paxyHnkiB KitieHra,
BiIKpUTHX B baHky Ta THX, mo Oyaytb Biakputi B baHky micns HaOpaHHS YMHHOCTI MM J[OrOBOpOM, B pO3Mipi CTPOKOBHX
3000B’s13aHb 32 Kpenurom/OBepapadpToM, B TOMY YHCII O CIUIATI MPOICHTIB Ta KOMICii 3a 1uM J[OroBOpOM, MPOCTPOUCHHUX
3000B’s13aHb, HecaHKI[iOHOBaHOTO oBepapadTy Ta MPOLEHTIB 3a HUM, mTpadiB Ta IMEHI 32 HEBUKOHAHHS ab0 HCHAJCIKHE
BukoHaHHs KitienToM 30008’ s3anb 3a 1uM JloroBopom. IIpu nbomy, y pasi BiacyTHOCTI abo HepocTatHOCTI Ha Paxynkax Kiienra,
BimKkpuTuX y BaHKy, KOmTIB y BamoTi 3a00proBaHOCTi Ta HasBHOCTI Ha PaxyHkax KimieHTa komrTiB B iHmi{ Bamroti, KimieHT
ynoBHOBaXxye baHk Ta mopydae baHKy 3miHCHUTH KyHiBIIIO/TIpoaax/o0MiH iHO3eMHOi BamoTi Ha BPY. KymiBms/mpoxax/oomin
1HO3eMHOI BaIFOTH 3MIMCHIOETBHCSA 32 KOMEpIIHHHM KypcoM, SKHW CKJIaBcS Ha JaTy 3MIMCHEHHS Takol omeparii, B 00cCs3i,
€KBIBAJICHTHOMY CyMi 3a00proBaHOCTi, BH3HA4€HOI B IIEPIIOMY PEUYCHHI IOTO IyHKTY, Ta CyMi BHTpAaT, OB A3aHUX 3
BHKOHAHHAM TaKoi omepartlil (komiciit banky 3rigHo pirounx Tapudis, momaTkiB Ta 000B’3KO0BHUX 300piB TOIIO).

JoroBipHe cnmcaHHS B po3Mipi mpocTpodeHHX 3000B’s3aHb/HecaHknioHoBaHoi 3a0oproBaHocti KiieHTa, B TOMY wmcmi
NPOLIEHTIB Ta KOMiciil, mepeabauennx umMm JloroBopom, a Takox mrpadiB Ta meHi, 3aiiicHIoeTbcs baHkom camocTiiiHO Ge3
oJlepKaHHs nornepenHboi 3roau Kiienra, npu npomy baHk HaOyBae MOXKJIMBICTh peaii3yBaTh Take MPaBO Ha JIOTOBIPHE CIIUCAHHS
MOYMHAIOYM 3 TIepUIOro JHS BHHHKHEHHS mpocTpoueHol Ta/abo HecankiioHoBaHOi 3aboproBaHocti 3a uuMm JloroBopom.
Ininiaropom nepekasy komrtiB 3 PaxynkiB [To3nuanbHuka B MOPSIKY JOTOBIPHOTO CIIMCAHHS B [bOMY BHIIAJIKY € baHK.

BkazaHe mosiokeHHs € MpaBoM, ajie He 000B's3koM baHky, i He 3BUIbHs€ KitieHTa Bij BiINOBIAANBHOCTI 32 HECBOEYACHE
BUKOHAHHS IPOIIOBUX 3000B'13aHb.

6.3.51.B pa3i HECBO€YacHOTO MOBEPHEHHS KPEIUTHUX KOINTIB a00 HECBOEYACHOI CIUIATH TPOILEHTIB 3a KOPHUCTYBaHHS
Kpenutom/OBepapadrom/HecarkmionoBaHuM oBepapadTOM, SIK B pasi HACTaHHS TepMiHy noBepHeHHS Kpeauty (fioro wacTiam) i
TEpPMiHY CIDIATH TPOILEHTIB, TaK i B pa3i BUHUKHEHHS BIATOBIAHO 10 ymMoB JloroBopy 3000B's3aHHS KiieHTa mOCTpOKOBO
MOBEPHYTH KPEIWTHI KOWITH 1 CIUIATUTH TIPOIEHTH, baHKk Mae mpaBo BHIAaTH Haka3 IIPO MPUMYCOBY OIUIaTy OOpProBOro
3000B's13aHHA. Ha mizgcTaBi poro Hakasy Ipo HNPUMYCOBY OIUIATy OOproBoro 3000B's3aHHS MOXE OyTH 3MIHCHEHO MPUMYCOBE
cnucaHHs (CTATHEHHS) 'POLIOBMX KOIITIB 3 OYyAb-SKOTO MOTOYHOIO, BKJIQJHOTO (JEMO3WTHOro) abo iHImIOro paxyHky Kiienra,
HE3aJIe)KHO BiJl TOro, B SKOMY OaHKY IIi paxyHKH BiJIKpHTI, IPUYOMY IMOBHICTIO ab0 yacTWHaMu, Ha po3cyn banky. Bka3zane
MOJIOXKCHHSI € MPaBOM, ajic He 000B'si3koM banky, 1 He 3BinbHse KirieHTa BiJ BIAMOBIZAIBHOCTI 3a HECBOEYACHE BHKOHAHHS
3000B'13aHb 110 KPEANTY.

6.3.52.bank BiamoBimHO 10 yMOB JloroBopy Mae NpaBoO BHMaraTH JOCTPOKOBOIO BHKOHAHHS B IIOBHOMY O00CS3i
3000B’s13aHb 32 UM JlOrOBOpOM, Ta BIiJNOBIJHO NPHUIUHEHHS CTPOKy aii JloroBopy, a TakoX B OJHOCTOPOHHBOMY TMOPSAKY
NPUIMHUTH 00cayroByBaHHs KilieHTa, momepenuBIIM HOTO HpO e y NMUCBMOBIH (OpMi i3 3a3HAYCHHSIM KOHKPETHOI HaTH
NIPUIIMHEHHST OOCIYrOBYBaHHS, y BWIIQJIKy HEBHKOHAHHSA ab0 HECBO€YacHOro BHMKOHaHHA KirieHToM Oynb-skoro i3 Horo
3000B’513aHb, 1[0 BUIUIMBAIOTH 3 YMOB 1160T0 JloroBopy Ta/ab0 MopymeHHs BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

6.3.53.3xilicHIOBaTH CHUCTEMATUYHUHA KOHTPOJIb 32 (DIHAHCOBMM CTaHOM Ta IUIATOCIpOMOXHIcTIO KitieHTa, mepeBipsTh
JIOTPUMAaHHS yMOB II0JI0 3a0e3nedyeHHs BHKOHaHHsA KilieHTOM 3000B’s3aHb 10 paHOMy JloroBopy, a TaKoXX KOHTPOJIIOBATH
NpoBeJIeHHs omepaliil 3a Paxynkamu KitieHTa y BiIMOBIZHOCTI O BMMOI YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta HOPMAaTHBHO-
mpaBoBux akTiB HBY. JlomineHiCT MpoBeeHHS MEPEBIpOK Ta X CTPOKK BU3HAYAIOThCS BaHKOM caMoCTiifHO.

6.3.54.Ha uyac BCTaHOBJEHHsS MPAaBOMIPHOCTI Nepekasy 3YyMUHATH 3apaxyBaHHs KowmTiB Ha PaxyHok KiieHra y pasi
HaJXO/DKEHHS BiJ OaHKy-iHiI[iaTOpa mepekasy MOBiIOMIICHHS PO HEHAICKHUH TepeKas KOIITiB.

6.3.55. bank wmae mnpaBo BcraHoButH Illomenni mimite/Illomicstuni JsimiTd 1Mo PaxyHKy(ax) Kii€eHTa, a came:
periaMeHTyBaT! KiJIbKICTh Ta CYMH OIEparliid, 1o 3MiHCHIOITHCS 3a JOMOMOTro PaxyHKy Ta/ab0 1X peKBI3WTIB 3a BU3HAYCHUI
nepiof (B T.4. TakHX, IO 3AiHCHIOIOThCA 3a gornomororo Cucremu Ib), a Takox 3MiHIOBaTH 1X 0€3 J0JAaTKOBOTO IOBIJIOMIICHHS
Kiienra.

6.3.56.bank Mae mpaBoO BiMOBHTH Y/NPU3YNUHUTH 3JilicCHEeHHs omnepanii 3a Paxynkom (amm) Kiienra y Oyzap-sikomy 3
nepesliueHuX HIDKYE BUIA/IKIB:

- y pa3i HeHagaHHs KiieHTOM JOKyMEHTIB abo He3 siBieHHs /10 baHKy y 3a3Ha4YeHi CTPOKH;
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- y pa3i HaJaHHA HEAOCTOBIPHHUX BioMocTel a00 JOKYMEHTIB, B TOMY YHWCII B pa3i OTpUMaHHsS iHpopMarii mpo e 3

odiiHNX mKeper indopmarii;

- y pasi mopymienas KiienroM ymMoB 1poro JloroBopy, B TOMY YHCIIi HECILIATH OY[Ab-SIKMX BHHAropoj/ KOMicii, ToIlpo,

nependadenux JJoroBopom ta Tapudamu;

- SIKIIO 3aJUIIOK KOomTiB Ha II0TOYHOMY paxyHKY € HEIOCTaTHIM JUIs IPOBEICHHS ONepalliii Ta OIIaTé nociyr baHky;

-y pasi HasBHOCTI MiZO3p IIOJO0 HAaBMHCHOTO BUKOPHUCTaHHS PaxyHKy B NpOTHIpaBHUX WLUIAX abo 37iliCHEHHs/

iHILIIOBaHHSA Ollepaliil o0 YHUKHEHHS! BUMOT YHHHOT'O 3aKOHO/IaBCTBA;

- B IHIIUX BHIIAJKaX, NepeadadyeHnx uM JJoroBopoM abo YHHHMM 3aKOHOJIABCTBOM Y KpaiHH.

6.3.57. Y pasi BUHUKHEHHs 3a0oproBanocti 32 Heno3onennm oBepapadrom bank mMae mpaBo 3MIHWUTH pO3Mip IUIATH 32
KopUcTyBaHHs TakuM HenosBomeHuM oBepapadToMm, mrpadHUX CaHKLIH Ta IHIIMX IUiaT, nepeadadeHux num JloroBopom Ta
Tapudamu banky, 0JIOKyBaTH MOXKJIMBICTE BUKOPUCTAHHS KOIITIB MO [IoTOUHOMY paxyHKy, a TakOX BUMarard, B TOMY YHCII Y
CyIOBOMY TMOPSAKY, JOCTPOKOBOTO BHKOHaHHA KilieHTOM BCiX CBOiX 3000B’s3aHb MIOJ0 IOBEPHEHHS 3a00PTrOBAaHOCTI 3a
Hemo3zBonennm oBepapadToM y BUNMAAKy BUMHEHHS KITi€HTOM iCTOTHOTO MOPYIICHHS YMOB J{0oTOBOPY, SIKMM, KpiM iHIIOTO, € (ane
HE BUKJIIOYHO) HACTYIIHI BUITA/IKH:

- HenorameHHs Hemo3Bonenoro oepapadty Kiienrom Oinmpime Hix 90 (1eB’SIHOCTO) KaJeHAAPHUX THIB 3 THI
HOTO BUHUKHCHHS;

- HanasHs KiieHTOM HepilicHMX JOKyMeHTIiB Ta/ abo iHdopMauii nmpo cebe 3 meToro oTpumanus Kpeaury;

- oOpanHs mono KiienTa 3amoOibKHOTO 3aX0ly y BHIVIAI TPUMAaHHS MiJ BapTol abo HaOYTTS 3aKOHHOI CHIIM
BUPOKY cyxy po no30asieHHs KiieHTa Bojii, 00MeXeHHs BOJI UM apelnT.

6.3.58.bank Takox Mae iHII npaBa nepeadadeHi JloroBopoM Ta/ abo YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo mpasa, 1o
€ KOpeCToHIyIounMH i3 000B’s13kamu Kitienra, nepenoadenumu J[oroBopom ta/ado YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

6.4.baHKk 3000B'A3y€ThCA:

6.4.1 Binkputu Kiierry [lotounnii paxyHok npotsaroM 1 (ogHoro) Po6odoro qus Ha migcTaBi JOKYMEHTIB, HOJAaHUX HUM
3TiAHO HOTO J{OTOBOPY Ta YHHHOTO 3aKOHOJABCTBA YKpAlHU Ta Iicisl IPOBEACHHS ineHTH(iKaIil ocoOu Ta BuBUeHHA KiieHnTa Ta
BXKHUTTS 3aXOMiB BIAMOBIIHO IO 3aKOHOJABCTBA, SKE PETYJIIOE BIMHOCHHH y cdepi 3amoOiraHHs Ta MPOTHIIl Jieramizarmii
(BIIMUBaHHIO) TOXOIIB, OEPKAaHUX 3IOYMHHAM IUIIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3MOBCIODKEHHS 30poi
MacoBOT'O 3HUILECHHS.

6.4.2.3a0e3meunTi CBOEYACHE 3MIMCHEHHS pO3PaxyHKOBO-KaCOBOTO 00CITyroByBaHHA 3a IloTouyHnM paxyHKoM i [Torounnm
paxyHkoM 3 BukopuctanssM [1K, emitoBanumu 3rigHo 3 JloroBopom, Ta BUKOHYBaTH 3a Jopy4eHHsIM KiieHTa B Mexax 3aJuIIKy
kowTiB Ha [loTouHOMY paxyHKy po3paxyHKOBI, KacOBI Ta iHIII omepalil, ki nependayeHi YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta
uuM [JoroBopom.

baHk He Hece BiJIOBINANBLHOCTI 32 HelepepaxyBaHHs a00 HElpaBUIIbHE IepepaxyBaHHs KOIITIB 3a nopydeHHsM KitieHra,
SKIIO e CTaJ0 HACIIIKOM HENpaBWIBHOTO 3aloBHEHHs KIliEeHTOM po3paxyHKOBHX JOKYMEHTIB, 3a3HaueHHs1 KiieHTOM XHUOHHX
(TIOMIITKOBYIX) TDIATIKHUX PEKBI3UTIB, HECBOEYACHOTO TONIepekeHH baHKy 11010 3MiHU CBOiX PEKBI3UTIB.

6.4.3.3apaxoByBaru komTH Ha [loTounnit paxyHok KirieHTa He mi3HilIe HACTYITHOTO poOOYOTro JTHS MicIs X HaIXOKCHHS
Ha KOPECTIOHICHTCEKUI paxyHOK baHKy 32 yMOBH NPaBHIILHOTO 3aIIOBHEHHS IPU3HAYEHHSI TUIATEXY 1 PEKBI3UTIB O/lepXKyBaya.

6.4.4.CrmmcyBatu 3 IloToyHOTO paxyHKa CyMH, BUCTaBJCHi 1O omiatd baHkoMm abo iHmMMH ydacHUKam# [LmaTiKHUX
cucteM 3a omeparii, 3xaificaeHni Kiientom Ta/abo [lepxkaremsimu nomatkoBux 1K, ta/abo JloBipeHOIO 0CO0O0IO BiMOBITHO IO
CTPOKiB, BM3HAaUYeHHX mNpaBwiamMu [InaTikHMX cucreM. Y BHIAgKy HEKOPEKTHO BHKOHAHOI Ta/ab0 HEMO3BOJIEHOI IUIATIXHOL
orepariii BUNHUTH Aii BIIMNOBIZHO 0 YMHHOTO 3aKOHOAaBCTBa YKpainu. [IpuMycoBe crnucanHst kowTiB 3 [10TOYHOrO paxyHKY
BUKOHYEThCSI BaHKOM TUNBbKM y BHUINAJKax, rnepeadadyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHM a00 y pasi 3aKpHTTS PaxyHKy 3a
iHiiaTiBoto banky (3anumiok kowriB KitieHTa nepepaxoByeThCsl Ha paxyHOK /st 00JIIKY KOILTIB 32 HEAIFOUYMMHU paxyHKaMH).

6.4.5.Y Bunajaky oOnoxysanus I1K noBimomutu Kiienra ta/abo epskarens nonarkoBoi 11K mpo 3xiiicHeHHs1 O10KyBaHHS
1K 3a koHTaKTHO iH(pOpPMAIli€l0, 10 HaBelleHa Y AHKeTi-3asBi.

6.4.6.11lomicsyHo roTyBaTH BUNUCKHM PO pyX IPOIIOBHX KOIITIB 32 MUHYJIMW Micslp 1o [lorounomy paxyHky KiienTa.
Indopmysaru Kitienra mpo cran IToTouHoro paxyHky, 3MiHn Tapudis, y HOpsAKy, BCTAHOBICHOMY ITMM J[oroBopom.

6.4.7.3a0n0okyBatn [lotounmit paxyHok 3 BukopuctaHHsMm [IK y Bumagky 3BepHeHHs KitieHTa 3 mpuWBOmy BTpaTH
(Bukpanenns) I1K, abo xomu KiienTt BBaxae, mo #oro I1IH - muckpemuroBaHmii (po3roiomieHuit) ta po3omokysaru [lotounmit
paxyHoK 3 BukopuctaHasM [1K npu orpumanHzi nucsMoBoi 3as8u Big Kitienra.

6.4.8.Ha mincraBi nucemMoBoi 3asBu Kitienta Bunmatu iomy HoBY [1K B3aMiH BTpadeHOI YU BHKPAACHOI 3TiIHO MIIOYHX HA
MoMeHT Bua4i Tapudis Ta micis omatu KitieHTOM Beix HEOOXITHUX TUIATEXiB, BU3HAYEHUX YyMOBaMH JloroBopy.

6.4.9.3pilicHUTH KiHIIEBUHA pOo3paxyHOK y pasi 3akputTs Kiierrom ITorouHoro paxyHky 3 Bukopuctanusam [1IK mporsrom
45 (copoka m’siTH) KaJeHAAPHHUX AHIB ITiCIsI OTPUMAHHS 3asIBU TIPO 3aKPUTTS TAKOr0 PaxyHKy Ta MOBEepHEHHs BCix Bupanux 11K
1o banky.

6.4.10.HapaxoByBaTH NMpOIEHTH Ha 3aJHIIOK KOMTiB Ha [loTouHOMY paxyHKy 3rigHO yMOB JloroBopy Ta Tapu¢iB banky.

6.4.11.HanaBaru indopMariiiHO-KOHCYIbTATUBHY JonoMory KilieHTy 3 mUTaHb po3paxyHKOBO-KaCOBOTO OOCIIyrOBYBaHH:I
Paxynky Ta mono BukoHaHHs yMoB [loroBopy, iHpopmyBatn Kiienra mpo mitoui Tapudu nuisixom po3MilleHHS BiANOBiIHOL
iHpopmanii B npuMimeHHax banky Ta Ha OdiniliHomy caiiti baHKy y nmopsiky Bu3HaueHMy yMoBaMu JloroBopy.

HanaBarn Kiienty 3a tenedonom Konrakr-nieHTpy iH(opMamio 3 muTaHb oOciyroByBaHHS [loTOYHOTO paxyHKY Ta
BBE/ICHHS HOBHUX ITOCIYT.

6.4.12.lotpuMyBaTHCh KOH(ineHniHHOCTI iH(opMarii, oTprMaHoi BiIoBiAHO 10 yMOB JloroBopy. /loBinka npo BiAKPUTTS
[Torouynoro paxyHky, iHpopMalis npo Horo craH i 3aJWIIKKA KOWITIB HA HROMY HaJaeThCsl TUNbKK KilieHTy, a Takox TpeTii
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CTOPOHI y BHIAaIKax, MepeadadyeHuX UYMHHUM 3aKOHOAABCTBOM YKpaiHu. ['apaHTyBaTH 30epeeHHS pPEeXUMYy OaHKiBCHKOI
TaeEMHUII o0 oneparllii 3a Paxynkamu Kiienra. be3 sronu Kiienra indopmariist TpetiMm ocobam 3 TUTaHb MPOBEIECHHS OIepartiit
10 paXyHKaM MOJKe OyTH HaJaHa JIMIIe y BUMAAKaX, Hepe10adeHNX YMHHIM 3aKOHOJaBCTBOM YKpainu Ta uumM JloroBopom.

6.4.13.Po3rnsaHyTH nipeten3ito KimieHTa Mmoo onpoTecTyBaHHS Omepalliii Mo CIUCaHHIO KOMTiB 3 [[0TOYHOTO paxyHKy 3
BukopucTanasMm [1K Ta y pasi HeraTMBHOTO pillleHHS MPO TOBEPHEHHS KOINTIB MIOJ0 OMPOTECTOBAHOI TPaH3aKIlii CTIOBICTUTH
KiieHTa npo pe3ynbraTv po3risiay 3asBU PO HE3rOAY 3 TPAH3aKIi€elo.

6.4.14.Po3rnsinyTi 3BepHeHHs1 KitieHTa BiANOBITHO 0 YMOB Ta CTPOKIB YMHHOTO 3aKOHOJABCTBA YKpaiHHW, IpaBuII
[TnaTi>KHUX cHCTeM, BHYTPILIHIX MM0JI0kKeHb baHKy.

6.4.15.CnioBictutu Kitienrta npo ¢akrt posipBannst JloroBopy, KpiM BumaikiB 3azHadennx B 1.m.3.3.1.5. mumsixom
HarnpasieHHs KilieHTy 1MoBioMIIEHHSI MUCEMOBO TomToro Ta/ado CMC-nioBiomieHHs, Ta/abo JTUCTOM Ha BKa3aHi HUM y AHKETi-
3asBi: ajpecy Al OTPUMaHHS KOPECTOHAEHIIT, HoMep QiHaHCOBOro TeiedoHy, ajapecy eNeKTPOHHOI MOUITH BigIOBiIHO abo
iHmuM crmocobom Bu3HaueHHM IM JloroBopom. Kpim toro, Bank 3ammmiae 3a co0oro mpaBO 3aCTOCOBYBATH iHINI 3aco0u
o3HaiomnieHHs KitienTa 3 iHopmariero mpo posipBanHs JJoroBopy.

6.4.16. bank BHKOHY€E B Mekax 3aIuIIKy Ha [lorouHOMy paxyHKY IDIaTiXHI gopydeHHs KiieHTa B HalliOHaNBHIN BaJOTI,
oTtpumaHi npoTsroM OmepariifHoro gacy, y IeHb OTPUMaHHS TaKuUX HOPYYeHB, a Ti, 0 OTpuMaHi micas OmepariifHoro gacy —
HactynHoro Pobodoro nHA Ta B iHO3eMHIH BamoTi, oTpuMaHi npotsaroM OrepaniifHoro gacy, He Mmi3Hime HacTymHoro Po6odoro
JIHS, a Ti, 10 oTpuMaHi niciast OnepauiifHoro yacy — He Hi3HilIe HK Yyepe3 OAWH poOoUuii IeHb, Micis iX OTpUMaHHSI.

6.4.17. 3apaxyBaHHs I'POIIOBHX KOIITIB, 1110 HaAidIuM Ha PaxyHok KiieHTa, 3ailicHIoeThcs BaHKOM B JIeHb HaJIXOJKEHHS
10 baHKy BiZMOBiTHOTO PO3paxyHKOBOIO JOKYMEHTA. SIKIO pO3paxyHKOBUH JOKYMEHT HaAiHIIoB N0 baHky B micisonepariiHuii
yac, TO 3apaxyBaHHs KowmTiB Ha Paxynok KiieHta Moke 3ailicHIoBaTHcs HacTymHoro PoGouoro aus. Ilpu mpomy komitw,
NPUIHATI y BUXiJHI 200 CBSITKOBI JIHI, 3apaXx0BYIOThCsl HA PaxyHok B nepruunii PoOounii neHpb micist BUXiqHUX a00 CBSTKOBHX JTHIB.

6.4.18.0Onepariii 3 KymiBJi/mpoaaxy OE3roTIBKOBOI 1HO3EMHOI BalIOTH 3a HAI[IOHATBHY BajIOTy, a TaKoX omeparii 3
00MiHy iHO3eMHOi BamOTH (KYMiBIIS/TIPOAaX ONIHI€] BAJIOTH 3a iHIIY IPH BiACYTHOCTI B PO3paxyHKaxX HAIllOHAJIBHOI BAIIOTH)
3IIMCHIOIOTHCS BiJIIOBIAHO 10 YMHHOTO 3aKOHO/ABCTBA Y KpaiHU.

3asBH IIpo KyMiBJIIO Ta/abo IMpoaax Ta/abo oOMiH iHO3EMHOI BATIOTH, IO HaAidowHK 1o Banky!:

v' " 39:00 no 11:00 32 KHIBCHKUM YacOM, IPUEMarOTLCA BaHKOM [10 BAKOHAHHS MPOTAIOM MOTOYHOro OnepaniiHoro aHs;

v' micna 11:00 3a KHIBCHKUM 4acoM — NPHAMalOThCS BaHKOM 10 BUKOHAHHSA HacTynHOro OnepariiHoro aus.

ITpu npomy, 3asBU Ha KyIIBIIIO iHO3EMHOI BAJIIOTH NMPUHMAIOTHCS 10 BUKOHaHHS baHKOM 7HIIe 3a yMOBHU IepepaxyBaHHS
Kiienrom, He miznime 14:00 ronuH 3a KMiBCbKUM 4acOM JIHsI MOJAHHS 3asBH, KOWITIB y TPHBHSX Y PO3MIpi, 10 MOTPIOHUHA IUIs
KYIIBJIi 1HO3eMHOI BaJIOTH (32 KypcoM, 3a3Ha4eHUM Y 3asBi, ajie He HIkK4Ye HiK 3a Kypcom HBY, BcraHOBIeHMM Ha 1€l JIeHb),
CIUIATH MOJATKIB Ta KOMiciitHol BuHaroponu baHky, Ha Bu3HaueHuil bankom PaxyHOk 3 ypaxyBaHHSIM CTPOKIB Ta OOMEXKEHb
BHU3HAYEHUX HOPMATUBHO-TIIpaBoBUMU akTamu HBY.

Kymisis, mpogaxx abo 00MiH 1HO3€MHOI BAIIOTH 3IiHCHIOETHCS 32 KYpCOM BKa3aHUM KIIIEHTOM Y 3asBi Ta/abo 3a KypcoM,
110 BU3HAYa€Thcst baHKOM 3TrifiHO 3 BUMOTaMy YMHHOTO 3aKOHOAABCTBA Y KpaiHU.

[Micnsa 3miicHeHHS omepamiii 3 KyIiBIi, Mpoaaxy abo oOMiHy iHo3emHOI BamoTH bank Hamae Kiienty iHpopmamio B
MMUCBMOBIH Ta/ab0 B €NEKTPOHHIN (opMi TIPO CyMy KYIUICHOI, IPOJaHOi a00 KOHBEPTOBAaHOI iHO3EMHOI BAIIOTH, KypC, 32 SIKHUM
iHo3eMHa BamroTa Oyja KyIruleHa, IpojaHa abo KOHBEPTOBaHA, CyMy BCiX BHUTpaT, siKi cruiaTuB KilieHT 3a mpoBemeHHs Takux
ormeparii Tomo.

Bank 3amumiae 3a coO00 TIpaBO MOBEPHYTH O€3 BUKOHAHHS 3asBH, 110 HaJaHi Mi3HilIe 3a3HaYEHOT0 CTPOKY ab0 3alOBHEHI
3 TIOPYUICHHSIMH BUMOT 3aKOHO/AABCTBa, a00 SIKIO JUIsl BUKOHaHHA 3asB KilieHT He HajaB 10 baHky HEoOXiqHHUX TOKYMEHTIB IUIst
BUKOHaHHSI baHKOM (yHKII{ areHTa BaJIOTHOI'O HArJsiy, B TOMY YHCII JOKYMEHTIB, HeOOXiqHUX Juisi BUBUeHHs KiieHTa Ta ioro
¢inaHcoBoi omneparii, ado skuo Qinancosa omnepauis KiieHTa MiCTUTh 03HaKM Takoi, 10 Mijjisrae (GiHAHCOBOMY MOHITOPHHTY
200 MICTHTb 1HIIII PU3UKH, BCTAHOBJIEHI baHKOM 3TiZIHO PU3HK-OPIEHTOBAHOTO MiIXOLY.

6.4.19.Hecru iHui 000B’s13kH, nepeadayeHi 1iuM JoroBopom ta YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

PO3JILI 7.
JIOTOBIPHE CIIUCAHHS KOLITIB I3 MOTOYHUX PAXYHKIB KJIIEHTA

7.1 KpiM mincraB Ta HOpAAKYy JAOroBipHOro chucaHHs komrtiB 3 [lorounmx paxysky(kiB) KiieHra, BH3HaueHHX
nostoxxeHHssMu 1iei [Ty6miunoi nponosumii, CTopoHn noaaTkoBo morofawid, mo KiieHt nopydae banky B mopsiiky A0TOBipHOTO
CIMCaHHS, CHHUCYBaTH 3 Oyab-skoro 3 IIOTOYHMX paxyHKIiB, II0 MOXYTb OyTH BIIKPHUTI OCTaHHBOMY BIAMOBIAHO 0 LBOTO
Horoopy 3a Ilpoxykrom banky, mo mMoxyrs Oyt ykmageHi mix Kiienrom Tta BaHkoMm Ha JeHb CIHMCaHHS BiAOBITHUX CyM
TPOIIOBHX KOIITIB, B TOMY YHCIIi:

" y pa3i oTpEMaHHS 3asBU MPO MPOJaK/00MiH iIHO3EeMHOI BAIIOTH IepepaxyBarH 3 II0TOYHOTO paxyHKy cyMy B iHO3EMHiH
BAJTIOTI, 1110 MiAJISTAaE MPOJAXKY 3a PEKBI3UTaAMU, 3a3HAYCHUMH B 3asBi, SKIIO TaKe TOPYICHHS MEepen0adeHo 3asaBOI0;

" y pa3i OTpMMAaHHA 3asBH NP0 KYIIBIIO 1HO3EMHOI BAIIOTH IepepaxyBaTH 3 [I0TOUYHOro paxyHKy CyMy B HalliOHAJIBHIH
BAJTIOTI, sIKa HEOOXiJHA JJIsl KYMiBJII CyMH 1HO3€MHOI BaJllOTH, BKa3aHOi B 3asBi, 32 BKa3aHUM B 3asBi KypcoM, Ta IS

! oHmaits omepauii kymisii, mpogaxy, oGMiny Ge3roTiBKOBOI iHO3EMHOI BAMIOTH KIEHTIB — (i3HUHIX 0Ci6 3iHCHIOIOTECS B peskumMi «24/7» Ha

Mi/ICTaBi 3asBU Ta/ab0 AUCTAHIIITHOTO PO3MOPSIKCHHS.
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CIUIATH TIOJATKiB, 300piB Ta KoMmiciiiHOi BHHaropomu baHKy, 3a peKBI3UTaMH, 3a3HAYEHWMH B 3asBi, SKIIO TakKe
JOpYYEHHS IepeOaueHo 3asiBOo.

IIpu oMy, 3 MeToro 3ailicHeHHS baHkoM mpaBa aoroBipHOro crnucanHs, KiieHT nopydae banky, a bank mae mpaBo
CITUCYBATH KOIITH B CyMi Ta BamioTi 3 Oyab-skoro Ilorounoro paxyHky KiieHta B HamioHanbHiH Ta/abo iHO3eMHIH BaroOTI,
Bimkputoro B banky (Ta 3 Oynb-akux iHmMWX [ToTOYHMX paxyHKiB, M0 OyayTh BigkpuTi KilieHTy B MallOyTHROMY), B HACTYITHOMY
TOPSIIIKY:

v\ y BUNAJIKy, AKIIO BaJIOTa KOIITiB, clMcaHuX bankoM 3 Oyab-skoro [TorouHoro paxynky Kiienra, BilkpuToro B
banky, cniBmnaznae 3 BamoToro ¢akTraHoi 3a0oprosanocti Kiienra nepen bankom - B cymi Ta BamoTi hakTHIHOT
3aboprosanocrti Kiienta nepen bankom;

v\ y BUNAJIKy, AKIIO BaJIOTa KOIITiB, cMcaHuX bankoM 3 Oyib-skoro [TorouHoro paxynky Kiienra, BikpuToro B
banky, He cniBnagae 3 Bamororo (akTuyHoi 3aboproBaHocTi Kiienta nepexn bankoM - B cymi KOIITIB y iHIIIH
BaJIFOTi, EKBIBAJICHTHIN CyMi KOIITIB y BaOTI (pakTHIHOI 3aboproBanocti Kiienra mepen barnkom i Butpat banka
(xoMiciit, TOmIO), AKi OB s13aHi 3 KYIiBJICIO/TIpoakeM/00MiHOM iHO3eMHOI BamoTd. [Ipy mboMy, AJIs MOTaIeHHS
Takoi 3aboproaHocti Kiient pmopyuae bamky 3gailicHroBatm Bim iMeHi Ta 3a paxyHok KiieHra
KYHIBIIIO/TIpoask/o0MiH iHo3eMHoi BamoTi Ha BPY Ta/abo i 00Mmin Ha BPY, 3a moTouHnM Kypcom, IO CKIIaBCS
Ha BPV 3a mieto omepami€eio Ha 1aTy KymiBIli/mpoaaxy/o0OMiHy iHO3eMHO{ BaJIIOTH, 3 000B S3KOBUM 3apaxyBaHHIM
KYyIJIEHO1/00OMIHSHOT BaJItOTH ab0 KOILITIB, OAE€PKaHMX BijJ NpOJaKy BaltoTH, Ha [lotounmii paxyHok KiieHra 3a
BiAmoBinHOIO Bamotor. [Ipum mpomy Kypce KyniBii/mpomaxy/oOMiny bankom iHo3emHoi Bamrotm Ha BPVY, ta
MOPSIIOK HOTO BU3HAYEHHS 3 METOI0 BUKOHAHHS BHIIE3a3HAYEHOT0 JopydeHHs KilieHTa, BBaXKalOTHCS TAKUMH, 110
Y3TOKCHI OCTaHHIM.

Taxox, KitieHT norokyersest 3 THM, 110 i hakTHyHOIO 3abopropanicTio KitieHta nepen baHkoMm po3ymieTbes HE TIIBKH
cyma 3aboproBaHocti Kiienra nepen bankow, 1110 BUHUKIIA BiANOBIIHO 10 JOTOBOPIB, 3a3HAYEHUX Y [boMY IyHKTI [1yGuiunoi
MPOTO3HIlii, a i cyma KoMmiciifHoi BuHaroponu banky y rpuBHsx 3rigHo Tapudis baHky, YMHHHX Ha OaTy 3MiHCHEHHS OIEpallil.
Po3mip xomicifiHOi BHHAropoan, Bu3HaueHnH y Tapudax B MpOLIEHTHOMY CIiBBITHOIICHHI, BU3HAYAETHCS Y MPOICHTAX B CyMH
omepariii, 32 TPOBENCHHS SKOi BOHA CIIHCYETHCS (CIUIAYYETHCS), a AKIO ONEpalis MPOBOIUTHCS B IHO3EMHIN BaNIOTI, po3Mip
BHUHATOPOJH TAKOXK IEPEPaxoBY€EThCs B TPHBHI 32 0diliitHIM KypcoM, BctaHoBieHHM HBY Ha nens ii cruiatu (criucanHs);

"  TPOMIOBI KOIITH, AKi 3apaxoBaHi Ha Oynme-skuii [loTounnii paxyHok banky momunkoBo 3 BuHH KiienTa Ta/abo 3 BHHHU
Banky Ta/abo0 3 BUHEN OyIb-sIKUX TpeTix oci0. baHk BH3Havae 3apaxyBaHHS KOIITIB K Take, IO 3AiHCHEHE TIOMIIIKOBO, Ha
BJIaCHUH pPO3CYZ Ha MiACTaBl HAJEKHUM YMHOM O(OPMIICHHX JOKYMEHTIB, a TaKOX 3TiJHO BHYTPILIHIX JOKYMEHTIB
baHka y BiANOBITHOCTI 10 3aKOHO/IABCTBA Y KpaiHU.

" cymu 3apoOITHOT IIaTH, CTUICH/IT, IEHCIT, COIiaIbHOT JOMOMOTH Ta IHIIUX MEePeI0aYCHUX 3aKOHOM COIiaIbHIX BHUILIAT,
sKi Hagiinu Ha [loTouHKMi paxyHOK, 110 He nepeadayae Takux 3apaxyBaHb, Ul MOJAJBIIOTO 3apaxyBaHHS TaKHX CYyM
Ha okpeMuil [ToTOUHUI paxyHOK, MPU3HAUCHHUI I 3apaxyBaHHSA 3apOOITHOI IJIATH, CTHICHII, MEHCii, ComialbHOT
JOTIOMOTH Ta iHIIMX nepeadadyeHnx 3aKOHOM COLaJbHIX BHIUIAT Ta iHIIMX 3apaxyBaHb, 32 YMOBH HasBHOCTI y KiieHTa
TaKOTO OKPEMOTO paxyHKy B baHKy a00 TIOBEpHEHHSI IIUX KOIITIB IJIATHUKY V pa3i HEBIiAMOBIIHOCTI MPOBEICHOT OIepartii
pexumy GyHKIIOHyBaHHS [I0TOYHOTO paxyHKY.

" CyMH KOWITiB, cIuTayeHi baHkoM y BUTIIsAI mTpady OO OpraHiB JepKaBHOI MOAATKOBOI CIyO0H, Y BUNanKy sSKkmo KimieHT
npu BiakputTi [lorouHoro paxynky(kiB) He mpoiHpopmye baHk mpo Te, moO BiH 3apeecTpoBaHHA K (izuyHa 0coba-
mianpueMenp ado Ak (izmyHa ocoba, sKa 3MIHCHIOE He3alexHy HpodeciiHy MisUTbHICTB/caMo3aifHsATa ocoba. I
iaTexi, mo Oynu crutaueHi baHkoM B pesynbraTi 3acTocyBaHHs 110 baHKy caHKIiil 4epe3 MOMMWIIKOBI, BHHHI,
nporunpaeHi aii Kiienra ado ioro JloBipenoi oco6wu.

7.2.Croporn moromwid, 1o 3ailicHeHHs baHkom niif, Bkasanux y m.7.1 miei IlyOmiunoi mpomosuiii He mOTpedye
IOTATKOBOTO TorokeHHs 3 KimienTom/oTpuManss Bin KimieHTa nOJaTKOBUX JOKYMEHTIB, B TOMY YHCIi 0)OpMIICHHS 3asBOK Ha
JIOTOBipHE CITUCAHH:/3as1B PO KYIIIBJIIO/TIPOIaK 1HO3eMHOI BaFOTH JUIS CIUIATH CYMHU KOMicilfHOT BuHaropou baHky.

PO3 1 8.
BIAIMOBIJAJBHICTB CTOPIH

8.1.KutieHT 3as1BJIsI€ Ta MiATBEPKYE, 1I0:

8.1.1.Booztie BciMa HEOOXITHUMHU JOKYMEHTaMH, 110 HEOOXiaHI It yKiaJeHHs JloroBopy, Ta Mae 31aTHICTh BUKOHYBATH
Horo yMoBy;

8.1.2.He oOMexeHMH B IPaBO3AATHOCTI Ta JII€3IaTHOCTI, @ TAKOX 110 BITHOIIEHHIO IO HHOTO HE MOPYIIEHO KPUMiHAIBHOT
CIpaBH, CIIPABH PO BU3HAHHS HOT0 HEJI€3JaTHIM Y1 OOMEXXEHO JIi€3/IaTHUM;

8.1.3.He iCHy€ aKTy BIANOBITHOTO YIOBHOBaKEHOTO OpTraHy, 3TiqHO sIKOro KiTieHT 3HaXOauBCs 0 Y pO3IIYKY;

8.1.4.BiH He 3milicHIOBaTHMeE (hiHAHCOBI omeparmii, SKi MICTATh O3HAKH Jierajizamii (BiAMHUBaHHSI) TOXOIIB, OJEpKAHUX
3JIOYMHHUM IILISTXOM, 200 (iHAHCYBaHHS TEPOPHU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p01 MacOBOTO 3HHUIIICHHS;

8.1.5.#ioro He BKJIIOYEHO N0 TEperliKy ocid, MOB’sA3aHMX i3 3AIHCHEHHSIM TEPOPUCTHYHOI MisIBHOCTI ab0 M0N0 SIKUX
3aCTOCOBAHO M1KHAPOJIHI CAHKIIil;

8.1.6.11a [1y6uniuna npomo3witist Ta JloroBip He cynepedaTsh Oyab-SIKUM JTOTOBIPHUM OOMEXEHHSM, 10 € 000B’I3KOBUMHU JIJIS
Kiienra;
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8.1.7.Ha pnenp ykmaneHHs JloroBopy BiiCyTHI Oyab-sfki TepemIKOAM s WOTO BHKOHAHHS, Ta OyIb-iKi CyIOBi
po3ciigyBaHHs (CIOPH), pO3CHiAyBaHHS 3 OOKYy Jep)KaBHHX KOHTPOJIIOIOYHMX OPTaHiB, IO MOXYTh iCTOTHO Ta/a00 HETaTHBHO
BILUTMHYTH Ha (iHAHCOBHH CTaH Ta KPEAUTOCTIPOMOXKHICTH KitieHTa;

8.1.8.mamani KirieatoM y bank 1oKyMeHTH HE MiCTATh Oy/b-IKUX HEIOCTOBIPHUX BiIOMOCTEH, CKiIaieHi Ta/abo oTpuMaHi B
HOPSIAKY, TepeadadyeHOMY YMHHUM 3aKOHOAABCTBOM Y KpaiHM;

8.1.9.BiH NOBHICTIO pO3yMi€ Ta BBaXKae CIpaBeUIMBHUMU 11040 cebe Bci ymoBH i€l [1ybmiunol npono3uuii Ta Jloroopy,
CBOI IpaBa Ta 000B’sI3KH 32 JJOroBOpPOM 1 HOTOJUKYETHCS 3 HUMH.

8.2. KulieHT rapaHTye, 110 Ha MOMEHT yKjaJeHHs JloroBopy He icHye oOCTaBHH, IIO CTBOPIOIOTH 3arpo3y HaJIS)KHOMY
BUKOHaHHIO J[oroBopy (CynoBi clipaBd, MaliHOBI BUMOTH TPETIX 0Ci0 TOIIO).

8.3.KutienT Oepe Ha cebe TMOBHY BIINOBIANBHICTH 32 HEJOCTOBIPHICTh HajnaHoi baHky iHdopmauii Ta JOKYMEHTIB Ui
BiIKpUTTSl PaxyHKiB BigmoBinHo 1o wiei [TyOmaiuHOT npono3uii Ta s poBeeHHS onepariii 3a PaxyHkamu.

8.4.CTopoHHM HECyTh BiNIOBINANBHICTH 32 HEBHKOHAHHS Ta/ab0 HEHaJe)KHE BUKOHAHHS CBOIX OOOB’S3KiB, mepegbadeHux
JloroBopoM BiZNOBITHO 10 HOPM YMHHOTO 3aKOHOJNABCTBa YKpainu Ta ymoB IIponykry banky.

8.5.Y pasi nmputsaraenss banky mo BimnmoBigameHOCTI 32 mopymeHHs KilieHTOM BamOTHOTO 3aKOHOIABCTBA, IO CTAJOCS 3
BuHU Kitienra, KimieHT BimmkonoBye banky 3aBmaHi 30UTKH y TOBHOMY 00CsI3i.

8.6.bank He Hece BiamomimambHOCTI mepen Kiientom 3a cymepeuxn Mix Jepkatemem IIK i ToproBuem/0aHkoM, IO
npuiiMae KapTky, 30kpema, 3a CynepedkH, [0 BUHUKAIOTh y 3B 513Ky 3 HU3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHs. baHk He
BIZINOBIAJILHUH 3a TOBapu (podoTty, nociyru), Hanaui Jepskaremnto [1K BianoBiqHIM TOproBueM.

8.7.bank He Hece BimmomimanbHOCTI nepen KiieHToM 3a KOH(IIKTHI cuTyamii, IO MOXYTb BHHHMKHYTH y 3B’SI3KYy 3
BigMoBoI0 [eprxkareso B mpuitomi KapTku 1ist orutatu ToBapis (poOiT, MOCIYT) Y TOPTOBIIIB.

8.8.bank He Hece BimmosinaipHOCTI Tepen KiieHToM y BHMIanky, sKIo nopyuieHHs bankom monoxeHb JloroBopy 3a
[Mponykrom baHky crano HaciuiIKOM TeXHIYHHX 3001B y poOOTI anapaTHUX i IPOrpaMHUX 3ac00iB, sKi 320€3MEeYYI0Th TPOBENCHHS
omepanii 3 KapTkamu (BiZKTIOUCHHS/YIIKOMKCHHS CIIEKTPOKUBICHHSA 1 MeEpeX 3B’s3Ky, 300i IporpaMHOTO 3abe3ledeHHS
MIPOIICCHHTOBOTO IIEHTPY, TeXHiuHi 3001 y poOoTi kKaHamiB 3B 53Ky [ImaTiKHUX crcTeM ¥ iHINI cHTyallii), SKi CTauCs HE 3 BUHH
Bbanky.

8.9.KiieHT Hece BiAMOBIHAaMBbHICTE 32 BCi omepartii, 3miiicHeHi 3 BHKOpHCTaHHsIM ycix Kaprok (B T.4. JloBipeHNM 0ocoOam
Kitienra), BIpOJOBX BCHOTO CTPOKY KOPHUCTYBAaHHS HHMH, a TaKoX MHpoTsarom 90 (aeB‘siHOCTA) KaJeHAAPHHUX IHIB ITiCiA
3akpuTTs Paxynky ta npunmHenHs nii Kaptku. Ha Kiienta nokmamgaerses 000B’ 30K morameHHs 3a00proBaHocTi nmo PaxyHKy,
BKJIFOUQIOYH 3200prOBaHiCTh, siIka BUHHUKJIA B pe3ynbTaTi Aii JloBipeHux ocio.

8.10.KuieHT Hece MOBHY BiJNOBIJANBHICTH 32 BCl omeparii, 31 iCHEHI 3 BUKOPUCTAHHSM BTpaueHHX/BKpaneHux KapTok,
3MifiCHEHI 70 MOMEHTY MoBijoMiieHHs banka mpo ¢axr kpanikku/Brpat baHKy, a Takox 3a omepaiii, mpoBeleHi mHicis
po36iiokyBaHHs KapTku, MpoBeIeHOr0 B MOPS/IKY, BU3HAYCHOMY yMoBaMmHU BifnoinHoro [Ipoaykry uu Tapudamu banky.

8.11.KuieHT Hece NOBHY BiANOBIAIBHICTD 32 MOXKJIMBI BTpaTH KOWTIB Ha [loTouHOMY paxyHKy 3 Bukopucranusm 1K, siki
CTaNM HacHiIKOM Kommpomeranii KapTku y pasi BimmoBu B HajaHHI banky iHpopMmarii mpo cBoi KOHTaKTHI HOMEpH Tene(dOHiB
(3okpema — Homepy ¢inancoBoro TenedoHy), (akciB, agpecw eJIeKTPOHHOI IMOIITH, HaJaHHS HEIOCTOBIPHOI iHQopmamii mpo
KOHTaKTHI HOMepH Tene(doHiB, (akciB, agpecu eNeKTPOHHOI MOMTH a00 HECBOEYACHOTO IMOBIIOMIICHHS MPO 3MiHY KOHTaKTHHX
HOMepiB TeneoHiB, (haKCiB, aIpecH eICKTPOHHOI IMOIITH.

8.12.KiieHT Hece Bci PH3WKH, MOB’S3aHi 13 3MIMCHEHHsSM orepamiil 3 BukopuctaHHsM Kaprtku y POS-tepminamax, mo
motpeOyroTh 0008’ s13k0Bor0 BBeAeHHs [1IH mpu po3paxyHkax 3a ToBapu (POOOTH, ITOCITYTH) Y TOPTIBEIbHIA MEpexi, OCKIITbKI
Ipy 1X 371MCHEHI ICHye BUCOKMI PU3MK HECAHKI[IOHOBAaHOTO OTPUMaHHs TpeTiMu ocobamu iHdopmarii npo Kaprky 3 meroro ii
MOJIAJIBIIOT0 HE3aKOHHOTO BHKOPHCTaHHS, IO MOXE 3aBAaTH MarepianbHuX 30uTKiB KitieHTy. MOXIMBI HEraTHUBHI HACIiJIKU
3a3HaueHMX Aii Jlepxartenis € BUKItOUHMM pusukoM Kirienra.

8.13.Y Bumnanky HeBHKOHAHHs KIli€eHTOM MOKJIaIeHUX HA HHOTO 000B’SI3KiB BiAMOBIAHO 10 i€l [Ty0miuHOT MPOMO3uIlil, 1m0
NpU3BEJIO JI0 3anofisHHs baHky 30UTKIB, 10 SKHUX IPHUPIBHIOIOTHCS TPOLIOBI CyMH, BUIUIadeHi baHKkoM 3a Haciigkamu
3aCTOCOBAaHUX KOHTPOJIIOIOUYMMH JEp)KaBHUMH OpraHamM (iHAaHCOBHMX CaHKIIH Ta/ab0 TO30BHUX 3asiB YW TIpeTeH3ii,
npen’ seneHnx 1o banky 3 Ooky Kitienta abo Tperix oci, BimHOCHO omeparliii 3a Paxynkom, Kiient crutauye banky mrpad y
MTOBHOMY PO3Mipi TAKMX 30UTKIB 32 KOKHUI BHUITAI0K IOPYIICHHS CBOIX 3000B’I3aHb.

8.14. baHk BiImoBiza€e 3a MOPYIIEHHs CBOiX 3000B’3aHb BIANOBITHO 10 MOJOXEHb JJOroBOpY Ta YMHHOTO 3aKOHO/IABCTBA
VYkpaiHu, B TOMY 4MCIIi HOpMAaTHBHO-TIPaBOBHX akTiB HBY.

8.15.baHk He Hece BiJNOBINAIBLHOCTI 3a HemepepaxyBaHHS a00 HENpaBWIbHE MEpepaxyBaHHS KOLITIB 3a JIOPYYCHHSIM
Kitienra, HaJaHOTO BIAMIOBIIHO IO MOJIOKEHB i€l [TyOmivHOT mpomo3uIlii, KO e CTaja0 HACTIIKOM HEMpaBIIFHOTO 3alIOBHEHHS
KiienToM po3paxyHKOBHX JOKYyMEHTIB, 3a3HaueHHS KimieHTOM XMOHHX (IIOMHMJIKOBHX) TUIATDKHUX PEKBI3WTIB, HECBOEYACHOTO
moriepekeHHs banky 1m0/10 3MiHM CBOiX PEKBIi3HTIB.

8.16.bank He posrmsmae mpetensii KiieHra momo HemocTadi TOTIBKOBHUX KOIITIB Ta HE HeCe BIiANOBINAIBHICTH 3a
HEIOCTady WX KOINTIB, SKIIO HEAOCTada BHSBICHA TPH IEpepaxyHKy TOTiBKM 3a MeXaMH MpuMimieHHs banky 0e3 ydacTi
npeacraBHuKa baHky.

8.17.bank Hece BiANOBiNaANBHICTH 3a omepamii, mo Oynu 3xailicHeHi 0e3 BukopucranHs Kaprku min yac nepeOyBaHHS
Kaptku B «CTon-cucky».

8.18.baHK He BiOBiaE 3a BiAMOBY TPETHOi CTOPOHH MPUHHATH 0 oruiaTH KapTKy, a TakoX 3a JIMITH Ta 0OMEXEHHS IpH
BUKOpHCTaHHI KapTku, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXYTh OPYIIYBaTH iHTepecu Jlepxarens.
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8.19.bank He Hece BimmoimambHOCTI Tepen Kimientom 3a komrm KiieHTa Ta momambmuii ix pyx mo PaxyHky micis
nepenadi bankom Jlepxaremto KapTku Ta mepemaui a6o noBigomienns bankom [lepxaremo I1[Hy, y mopsnky, BCTAHOBICHOMY
uuMm [JoroBopom.

8.20.bank He Hece BimmoBiganbHOCTI mepen KitieHToM 3a ycmimHo 3aiicHeHi Onepartii, 11 3MiACHEHHS SIKUX He00XiTHO
BoauTH I1TH.

8.21.baHk He Hece BiANOBiAaIbHOCTI 3a KomTH KitieHTa Ta mojanbmuii iX pyx micis cnucanHs 3 PaxyHky.

8.22.baHk He Hece BiAnoBiganbHOCTI Nepes KiieHToM 3a HecaHKIioHOBaHI ocTaHHIM Omnepalii 3 BUKopucTaHHsaM Kaptku y
pasi BigmoBu Jlepxkarens 3abnokyBatu KapTky y BitnoBigHOCTI 10 BUMOT 1koro Jlorosopy.

8.23.baHK Hece BiANMOBINAIBHICTD 3a 30epexxeHHs Beiel iHpopmanii crocoBHO Kiienta ta JloBipeHoi ocobu ta PaxyHky 4m
orepariiif 1o HbOMy, KpiM BHIIQJIKiB, IepeA0adyeHnX 3aKOHOaBCTBOM Y KpaiHH.

8.24.bank He Hece BimmoBimanbHOCTI mepen KilieHTOM 3a BHHUKHCHHS KOHQUIIKTHHX CHTyamid mo3a cgeporo Horo
KOHTPOJIIO, ITOB’A3aHUX 31 300sIMH B poOOTi CHCTEM OIUIATH, PO3paxyHKiB, 00poOKH i mepeaadi TaHuX.

8.25.Yknmamanusam BiamosinHoro JJorosopy 3a I[Ipoxykrom banky 3rizHo mo monoxens miei [TyOmiunoi mpono3umii Kimient
MATBEPIKYE, IO BiH B MOBHIK Mipi O3HAHOMIIEHHI 3 TIONOKEHHSAMH 3aKOHOJABCTBa YKpaiHM y cdepi KpHUMiHAIBHOI
BiNIOBiJAIFHOCTI 32 BUMHEHHS Jil, [0 MAIOTh O3HAKH IIaxpaiicTBa Ta/abo maxpaicTBa 3 piHAHCOBHMH peCypcaMu.

8.26.KitieHT TiATBEpIKYE CBOE PO3YMIHHS 1 3roAy 3 THM, IIO IMJBUINCHI PH3UKH 32 BHKOPUCTAHHS iH(MOpMAIiHUX
pecypciB [HTepHeT Hece crokuBayu (aOOHEHT), B TO# Yac, sik baHk He Hece BiOBINaILHOCTI 3a OY/Ib-sIKi BTPaTH a00 30UTKH, SIKUX
IpsSIMO YW OTOCEPEJKOBAaHO 3a3HAB CIIOXKMBauy (A0OHEHT) YW TpeTi 0coOM BHACHIZOK BHKOPUCTAHHS iH(QOpMauiiHUX pecypciB
[HTEepHET YM HEMOXJIMBOCTI 1X BUKOPHCTAaHH:], Ta KIliEHT Takox MiATBEp/XKye CBOIO OOI3HAHICTH 1 3roJly 3 THUM, IO BilmpaBKa
bankom nokymentiB Kumienrty, B T.4. JIMCTiB-BiANOBifel Ha KIIIEHTChKE 3BEPHEHHsI, BIIOMOCTEH MpO pyX KOWITIB 1mo PaxyHKy
Kiienra na Hanany KilieHTOM enexTpoHHY ajapecy Oyje 3/iHCHIOBATHCh 4epe3 Jukepeia [HTepHer, siki He MaloTh JOCTaTHBOT'O
PiBHS 3aXUCTy iH(pOpMAIii.

8.27.Yknamaunusam JloroBopy KimieHT migTBepmxye, Mo BiH IO MOMEHTY VKJIAJaHHSA Takoro J[oroBopy OTpuMMaB MOBHY,
IOCTYTIHY Ta BUUEPIIHY iH(opMaIliro mo0 ymMoB HanaHus Kpeauty/ JlimiTy oBepapadty 3a JloroBopom, a came — MO0 CYKYITHOL
BaptocTi Kpenauty 3 ypaxyBaHHSM TPOLEHTHOI CTaBKH 3a HHM, IEpENiKOM Ta po3MipoM Bcix Komiciéi (tapudi) banky, mo
OB’ s13aHi 3 HAJIaHHAM, 00CIyroByBaHHAM 1 norameHHsM Kpenury/JliMity oBepapadTy , 010 po3Mipy MIOMICSYHUX IIIATEXKIB Ta
OpIEHTOBAHOI CYKYyNHOi BapTOCTi MoJOpok4aHHA KpeanTy, BpaxoBylounm po3Mmip Kowmicii 3a 0OCIyroByBaHHS KpPEIUTHOL
3aboproBaHocTi (Tapudis).

8.28. baHk 3000B's3aHMIl rapaHTyBaTH TA€MHHUIIO OaHKIBCHKHMX PaxyHKIB, Oomepaliil 3a paxyHKamH i BiZomocTeil mpo
Kiienta. Binomocrti npo omneparii Ta 6aHKiBChbKI paxyHKH MOXXYTh OyTH Hanasi Tibku KiienTy abo iioro npencraBHuKy. [HIum
0co0aM, y TOMY YHCIIi OpraHaM JEp:KaBHOI BJIAJM, IXHIM MOCAJ0BUM i CIyx)00BHM 0co0aM, Taki BiJOMOCTI MOKYTh OyTH HaaaHi
BUKJIIOYHO Y BUIIaJIKaX Ta B IMOPS/IKY, BCTAHOBJIEHHX 3akoHOM Ykpainu «IIpo 6aHkHM 1 0aHKIBCHKY AisIIBHICTBY.

8.29. Binnosinanbnicts Kiienra.

8.29.1 KuieHT Hece BiINOBIAATIbHICTh 32 HECBOEYACHE Ta HEHAJIC)KHE BUKOHAHHS yMOB J[OTOBOpPY BiZTIOBIHO O YMHHOTO
3aKOHOJaBCTBa YKpainu i Jlorosopy.

8.29.2. KirieHT Hece MOBHY BIINOBIAANBHICTH MO BCIX OINepamisxX, 3AiHCHEHHMX mo Horo PaxyHkam, B TOMy 4YHCHIi IO
omepamisx 3 BukopuctaHasMm [IK, Bxitrouarounm omeparii, 3mivicHeni [loBipernMu ocobamu KitieHTa BIPOIOBK BCHOTO CTPOKY
KOPHCTYBaHH] HUMH, a TaKOX MpoTsroM 90 (aeB‘siHOCTA) KAaJIeHIAPHUX JAHIB IicIs npunuHeHHS Aii JloroBopy.

8.29.3.KimieHT Hece MMOBHY BiAIOBINANBHICTE 32 3a00proBaHicTh 0 PaxyHKaX, BKIFOUat09H 3a00proBaHICTh, Tka BUHUKAE B
pe3ybTati onepaliii/Tpansaxiiiii, 3aiiicaenux Jlepxatenem noaarkoBoi [1IK ta/abo JloBipeHoro 0co0oro.

8.29.4.Ilpu wemoramenni Kiientom 3aboproBanocti mnepex bankom 3a  JloroBopoMm, B T.4. HENOTaIICHHI
HecankiionoBanoro osepuapadTy, HeciuiaTi KOMiciiiHOi BUHaropomau BianoBigHo 10 TapudiB y cTpok, BH3HAUYE€HHH yMOBaMH
JoroBopy, KiieHT rapaHtye mnoramieHHs 3a00proBaHOCTI BCiMa HaJC)KHMMH HOMY KOLITaMH, MaiHOM, MalHOBUMH IIpaBaMu
TOLIO, NPH LIbOMY baHK Mae paBo caMOCTIiHO 3/IIMICHIOBATH CIIMCAHHS TPOIIOBHX KOILITIB BIAMNOBIAHO /10 yMOB 1iboro Jloroeopy,
Ha moramieHHs 3a0oproBaHocTi. Bka3aHe mojoxeHHs € mpaBoM, aje He o0oB’si3koMm banky, i He 3BinbHAe KirieHTa Bin
BIZINOBITAJILHOCTI 32 HECBOEYacHE BUKOHAHHS TPOIIOBHX 3000B’s13aHb 3a UM J[0roBOpoM.

8.29.5.KimieHT Hece MOBHY BiONOBITaNBHICTH 3a Oomuiaty Beix omepamiid 3a [1K, 3maificHeHUX micis iX BTpaTd, BUKPAJICHHS
abo BuOyTTs 3 KopuctyBanus Jlepxxateis [1K ta/abo lepkarens momatkosoi [1IK y Bumagkax, sximo:

- Ha MOMEHT 3ailicHeHHs Takoi onepauii lepsxarens I1K Ta/abo [depsxarens noxarkosoi I1K He nmosinomunu bank mpo

Bunanok kpaaixku/srparu [1K y nmopsaky, BcraHoBieHoMy JloroBopom;

- orepariiro 0yJo 3ificHeHO 10 MOMEHTY abo B MoMeHT nioctaHoBkH [1K y Cron-cnmcox;

- omepamnig Oyna 3xificHeHa 0e3 NMpoBeINeHHS ABTOpH3allii, SKIIO [I€ HE CYNEepPeYUTh HOPMATHUBHUM JOKyMEHTaM i
npaBwiaMm Ilmatixkxuoi cuctemu, a I[IK epxkarens IIK Ta/abo epxkatens momarkoBoi IIK 3a ix iHimiaTuBorO
Oyna/Oynu mocTaBIieHi JIuie y eXeKTpoHHHH CTOM-CIHCOK;

- omepamnig Oyna 3xificHeHa 0e3 MpoBeINeHHS ABTOpH3allii, SKIIO [I€ HE CYNEepPeYUTh HOPMATHUBHUM JOKyMEHTaM i
mpaBuiaaM IlmaTtikHOi cnctemu 1m0 MomeHTy mocraHoBku [IK y wmikzapomuuit CTON-CHMCOK BiAHNOBITHO [0
pernamenty [lnartixHoi cuctemn.

8.29.6.KimieHT 3a mepmior0 BUMOTOK baHKy HeEraiiHO BiIIIKOJOBYE 30MTKH, 3aBiaHi baHKy BHACTIIOK HEBHKOHAHHS
(HeHaJIeXHOTO BUKOHaHH:) yMOB JloroBoOpYy.

8.29.7 KiieHT Hece MOBHY BiAMOBINANBHICTH 3a Bei omepanii 3 BukopuctanHsaMm [IK, s mpoBeneHHS sSKUX HEOOXiTHO
oyt [1IH. Taki onepauii He MoXyTh OyTH ockapxeHi KilieHTOM, OKpiM omnepaliii, MIpOBEeJEHNX BHACHIIIOK TEXHIYHUX 3001B
0aHKOMATIB Ta TEPMiHAIBHOTO 00JIa THAHHSI.
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8.29.8.KiienT He Hece BIANOBINANBHICTH 3a ABTOpH3aliio, mo mpoBeneHa 3a IIK micis 3aificCHEHHS NPU3YITHHEHHS
(6moxyBanns) 1K baHkoM 3riHO TepMiHIB BH3HAYeHHX B I[bOMYy J[oroBOpi Ha OCHOBI OTpUMaHOTrO baHKOM BiAIMOBiTHOTO
noBigomaeHHs Bi Jlepxxarens/Kiienta 3a tenedponamu Call-entpy banky, mpo BTpaTy abo il He3aKOHHE BUKOPHCTAHHS IHIITUMH
ocobamu abo komu Kiient/Jlepxkarens 1K mosene, mo ITIH — xox, abo iHma iHdopMmarris, ska gae 3MOTY iHIIIIOBATH TUIATIKHI
omepallii AUCKpeTuTOBaHM(-a) (CTaB BiJOMUI OYyIb-sIKUM TpeTiM ocobam mo3a Boseto Kirienta/ Jlepxkarens [1K).

8.30.BinnoBinanabHicts Banky.

8.30.1.baHk Hece BiIIOBIANBHICTH 32 HECBOEYACHE Ta HEHAJIS)KHE BUKOHAHHS YMOB J[OroBOpy BiZIIOBIIHO 10 YMHHOTO
3aKOHOJIaBCTBA YKpainu i Jlorosopy.

8.30.2.baHk Hece BiNOBIAANBHICT 3a:

- 30epeKeHHs KOIITIiB, po3MimeHnx Kiienrom Ha PaxyHKky;

- NIPaBUJIBHICTH BiJOOpaXKeHHs ornepalii 3a PaxyHkowm;

- posroiomieHHss OaHKIBCRKOI TaeMHHUIII cTrocoBHO Kiienta Ta/abo [lepxkarens nomatrkoBoi 1K, Ta omepamiii 3a

PaxyHKoM 3a BUHATKOM BHIIAJKiB, 10 iependadeHi JJoroBopoM Ta YMHHUM 3aKOHOZABCTBOM YKpaiHH.

8.30.3.bank He Hece BiAMOBimaNbHICTH 3a omepamii 3 BuUKopucTaHHsIM [IK y Bumanmkax mopymieHHs kiieHToM [IpaBmn
kopuctyBauHs [1K Ta cBoix 3000B’s3aHb BiIIIOBITHO 10 YMOB I160T0 JlorOBODY.

8.30.4.baHK He Hece BiAMOBINAIBbHICT 32 BAHUKHEHHS KOHIIIKTHUX CUTYaIlil 11032 Cheporo HOTo KOHTPOJIIO.

8.30.5.bank He Hece BiANOBINANBHICTH 32 BIAMOBY TpeTix cropiH Bix npuiomy [1K no cruatu 3a ToBapu (nmocmyru) abo
BUAAYi TOTIBKHU.

8.30.6.baHk He Hece BiANOBINAIBHICTD 32 SIKICTh TOBapiB, poOIT Ta MOCIHYT, Mpuadanux 3a qonomoroto [1K.

8.30.7.baHk He Hece BIANOBINANBHICTH 3a CUTYalii, MOB'I3aHi 31 300eM poboTtu IlnaTixkHOi cucremHu, 3aco0iB 3B'3KY,
cucreM 0OpoOKH 1 Hiepenayi JaHuX, 10 3HAX0AAThes 11032 cheporo BIuuBy baHky.

8.30.8.baHK He Hece BIAMOBIAATIBHICTE 3a OMepallii, IPOBEICHI 3a JOMOMOI0I0 He3aXHIICHUX KaHAJIB 3B’ SI3KY.

8.30.9.bank He Hece BINMOBINAIBHICTH 32 HECBOEYACHE 3apaxyBaHHSA KOWTIB Ha PaxyHOK, SKIO Iie CIPHYUHEHO
MTOMIJIKAMH iHILlIaTOpa Tepekas3y Mpu 3a3HaueHHi pekBi3uTiB Paxynky KiieHTa Ta He Hece BiIMOBINANBEHOCTI 32 CTPOKH Ta YMOBH
nepepaxyBaHHs TPOIIOBHUX KOIITIB, IO 3apaxoBaHi yepes iHIIi opraHi3allii Ta (piHaHCOBI YCTaHOBU Y KpaiHH.

8.30.10.bank He Hece BigmOBimamBHICTE 3a omeparii 3 BukopuctaHHAM [IK, skmo Taki omepamii 3mificCHEHI TpeTiMu
ocobamu 3a 3roforo abo HexbamicTio KimieHTa, a TakoX, SKIIO Taki omnepartii 3aiiicHeHi ocodamu, sskuM Kimient nepenas [1K. Cymu
TaKWX OTIepalliid, a TaKO’K CyMH KOMICIi# 3a Taki omnepariii, mipirarots cnucanaio 3 KP Kirienra.

8.30.11.bank He Hece BimoBinaNbHICTh 32 30MTKU KitieHTa (HE3aJIe)KHO BiZl pO3MIipy JaHHX 30UTKIB), 110 MOKYTh CTATHUCS
BHACJIJIOK Imaxpaiicbkux omnepauiii i3 BukopucranusMm [1K abo peksizuris 1K, a Takox BHacnigok nopymieHHs Kiientom ta/abo
nepxareseM aoaatkoBoi [1K, Ta/abo moBipeHo0 0co00r0 ymMoB Jlorosopy.

8.30.12.bank He Hece BINNOBIAATBHOCTI 32 MOXJIMBI HE3py4HOCTI Ta/abo 30MTKH, siki MOxke moHecT KIlieHT BHACHiZIOK
OTPHUMaHH;/BUKOPUCTAaHHS JOJAaTKOBUX TOCIYT, 1110 HajatoThes K1 baHky, sIKIO 3aMOBIIEHHS OCIYT 31iHCHUIN TPETi ocodu, 1o
ycminrHo npounui [onocoBy ineHTH(}IKAMIFO.

8.30.13.bank He Hece BimmosimampHOCTI mepen KiieHTom 3a omeparii, 3aiiicHeHi 3 BukopuctaHHsaMm [IK Kiienra, mis
3nificHeHHs SKuX HeoOximHo BBogutH I11H, CVV2, a Takox 3a onepariii, mpoBeIeHi 3a TOTOMOT00 HE3aXUIIEHIX KaHaJliB 3B’ 3Ky
(Internet, TemedoHHI Mepexki, NOIMITAa TOMIO), Ta 3a MOXIIMUBE pO3roJjomieHHs iHpopMmamii 3a [loToyHMM paxyHKOM 3
BukopuctanHsaM I1K, nepenanoi bankoM i3 3acTocyBaHHSAM Takoro 3B’SI3Ky.

8.30.14.Y pa3zi HeoTpumanHs Bin KitieHTa moBimomiieHHS mpo Kpamikky ado Brpaty IIK, posromomenss [1IHy tomo, a
TaKOX JI0 OTPUMAaHHS TaKOTrO MOBiAOMIICHHS, BaHK He Hece BiAMOBINAILHOCTI 3a IUIATKHI Onepallii, iHiliHOBaHI 3a TOTIOMOTOI0
uiei [TK a6o 3 BUKOpHCTaHHSM 11 PeKBI3UTIB.

8.30.15.baHK 3BIJIBHSETHCS Bij BIJIOBIIANBHOCTI 32 4aCTKOBEe ab0 MMOBHE HEBMKOHAHHS JIOTOBIPHMX 3000B’si3aHb y pasi
HACTaHHS YMOB, IO 3HaXOIAThCsS 1032 ceporo BIUIMBY baHKy (IPUHHSTTS 3MIH B YMHHOMY 3aKOHOAABCTBI, il JepKaBHHX
OprasiB, HECIIPABHOCTI B TEXHIYHHX 3ac00ax, siKi He HajexaTh baHKy TOII0), sIKi YHEMOXKJIMBIIOIOTH BUKOHaHHs JloroBopy.

8.31. 3acBinuennss ta rapanTtii Knienta (nas [lepaxartenis IIK, 3a saxkumm BcraHoBjdenuit KpeauTHuii gimir/
Ogsepapadr):

8.31.1.I1pu BcranoBienHi Kpemuraoro mimity/OBepapadty, KimieHT 3acBimdye Ta rapaHTye:

8.31.1.1.Bin Mae HeoOXiAHUI OOCST Ai€3MATHOCTI Ta MPABO3IATHOCTI [UIA YKJIAICHHS Ta BUKOHAHHA [boro JloroBopy; ioro
YKJIJIEHHS Ta BUKOHAHHS HE CYNEPEUYHTh >KOJHHM II0JIOXKEHHSM JIOTOBODIB, ykianeHuX KiieHTOM 3 iHImmMMH ocobamu, abo
TIOJIOXKEHHSIM 1HIIMX NPaBOYMHIB, Ais SIKUX IMOMMpPIoeThest Ha KiieHTa;

831.1.2.Ha momeHT ykianeHHs 1poro JloroBopy BiH BOJIOZI€ JIOCTaTHIM pIBHEM IUIATOCIPOMOXHOCTI 1
KPEIUTOCTIPOMOXKHOCTI, HEOOX1THUX JUTST BYAaCHOTO BHKOHAHHS HMM CBOiX 3000B’s13aHb 3a 1M J[OrOBOpOM; Ha MOMEHT
yKJIageHHd Ip0ro JoroBopy He icHye 1 oMy HeBigoMi 0OCTaBMHHM, SIKi MOXKYTh HETaTMBHUM YMHOM BIUIMHYTH Ha CTaH HOTO
IUTaTOCIIPOMOYKHOCTI 1 KPETUTOCTIPOMOYKHOCTI;

8.31.1.3.He icHye Hisikoro Bimomoro KiieHTy cymoBOro mpoBajKeHHS a00 po3CiigyBaHHS/TEpeBipKH 3 OOKy Jep KaBHUX
YW IHIIMX OpraHiB, fKi MOXYTh CYTT€BO HETaTHBHO BIUIMHYTH Ha (iHaHCOBHMH cTaH abo nismpHicTh Kiienta, obcar ioro
IIPaBO3JaTHOCTI 200 Jie3aTHOCTI Ta npo siki baHk He OyB moneperKkeHnit 1o yKiaganHs nsoro lorosopy;

8.31.1.4.He icHye Oyab-sIKMX HIIMX MOTOYHHUX 200 MaiOyTHIX 3000B’s13aHb, IKI MOXKYTbh MaTH NPIOPUTET HaJl BAKOHAHHIM
3000B’s13aHb 32 MM J{oroBopoM (Kpim 3000B’s13aHb, 110 MOXKYTh MaTH NPIOPUTET B CHITY 3aKOHY);

8.31.1.5.YmoBu 11poro JloroBopy /i1t HbOTO 3pO3yMidi, BiAMOBIAAIOTE Horo iHTEepecaM (iHTepecam Horo ciM’i);

8.31.1.6. Bci ocobu, B TOMy 4YHCIII YOJIOBIK/APYKHHA, SIKI MOXKYTh 3assBUTH CBOI IIpaBa Ha MaiiHO, sike Ha0yTe HUMH 3a 4ac
CIUILHOTO NPOXKMBAHHS 1 HaleXUTh iM pazoM 3 KilieHTOM Ha mpaBi CIIBHOI CYMICHOI BJIaCHOCTI, ITOBIJIOMJIEHI PO Hamip
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otpumatu Kpenut/OBepapadt Ha yMoBax, BKazaHUX B IIboMY JlOTOBOpI Ta, BiJIMOBiAHO, HATAIN CBOO 3r0ly HAa YKIAACHHS IIOTO
Jlorosopy;

8.31.1.7. KumieHt, nepen ykiIagaHHsIM I150r0 J{oToOBOpY, MOBITOMIIEHUH PO BCi yMOBH CITO’KUBUOTO KpeAUTyBaHHS B baHKy
Ta OPIEHTOBHY CYKYITHY BapTiCTh KPEIUTY, O3HAMOMIICHHH 3 YMOBaMH KPEIUTYBAaHHS, 10 MiITBEPIKYE 1€ MiAMUCOM Y AHKETI -
3asBi, Ta HE Ma€e 3ayBakeHb, MPETEH31H MO0 HajgaHoi iHpopmarii. Takoxk, miagnmucaHHsIM AHKeTH - 3asBu KITi€HT MiaTBEPIKYE,
IO mepe YKJIaJaHHAM 1boro JloroBopy BiH OyB MOBIJOMIICHMH NpO JIMITH Ta OOMEXEHHS Ha CyMHU IUIaTDKHHUX ONeparii i3
BukopuctanHsaM [1K, siki OyyTh 3acTOCOBaHI Ta HE Ma€ 3ayBakeHb, PETEH31H 110,10 HagaHol iHpopMmarii;

8.31.1.8.KuienT 3acBimdye, 0 BiH OTpUMaB, MOBHICTIO O3HAHOMJIEHHMH Ta 3rojeH i3 3Microm uporo [lorosopy, IIpaBui
kopucrtyBanHs 1K, a Takoxx o3HaiiomiieHuit Ta 3rojieH 3 nepeadadeHuM 1M JloroBopom nopsiikom 3Minu [IpaBuii, BCTaHOBIICHHS
Tapudis Ta nimiTis.

8.31.1.9.Kuient Hagae coro 3rogy banky Ha nocTyn 1o cBO€l KpeauTHOI icropii, 30ip, 30epiraHHs, BUKOPUCTaHHS Ta
mommpeHHs yepe3 bropo kpenutHHX icTopiit iHpopmarii moxo cede (B T.4. iHGopMaIiii, sika MICTUTBCS B IEpKaBHUX PEECTpax Ta
iHmwmx 6a3zax myOMiYHOTO KOPHCTYBAaHHS) B TOPSIKY, BU3HAUeHOMY 3akoHOM Ykpainu «IIpo opranizamiro ¢popMyBaHHS Ta 00iry
KpenuTHHX icTopiit». KirienTt miaTBepmxye, mo moBizomieHmnit bankom mpo e, mo indopmarist 1t popMyBaHHS HOTO KpEAUTHOI
ictopii Oyzne mepenana [IpAT «Ilepmie BceykpaiHCbKe OFOpO KPEIUTHHX iCTOPIii», a TAKOXK MPO MICIIE3HAXOHKEHHS 3a3HAYCHOTO
Bropo. Kiient Hamae banky mpaBo HamaBatu iHpopmamiro mpo Kiienra, mependadeny 3akoHoM Ykpaiam «[Ipo opranizarito
(dopmyBaHHs Ta 00iry KpegutHux ictopii», 1o IIpAT «Ilepiie Beeykpaincbke 010po KpeaUTHHX iCTOPil» (MICIE3HAXOKEHHS:
02002, Ykpaina, m.KuiB, Byn.€srena Ceepcrioka, 0ya.11), nus ¢dopmyBanHs kpeautHoi ictopii Kimienta. [Tinnmucannsm AHKeTH-
3asBu KiieHt nmae 3rogy Ha 30ip, 30epiraHHsi, BUKOPHUCTAaHHS Ta IOUIMPEHHsS 4epe3 3a3HauyeHl OIopo KPEOUTHUX iCTOpii
iHdopmarrii mo0 cede, a TaKOXK Ha AOCTYI 31 cTopoHu baHky 1o kpeautHoi ictopii KiienTa, indopmariist mpo sky 30epiraerbes y
3a3HaueHHUX OFOPO KPEIUTHHX ICTOPIM.

8.31.1.10.KiieHT 3000B’sI13y€ThCS MIATPUMYBATH IIHCHICTD 3a3HayeHuX y 1. 8.31. uporo JloroBopy 3acBiJ4eHb i rapaHTiii
npotsirom nii JloroBopy, a B pa3i 3MiHH OOCTaBWH, IO BIUIMBAIOTh HAa 3MICT BiANOBITHMX 3aCBiqUeHb 1 TapaHTii, HeraiHO
iHpopMyBaTH 1po 11e baHk Ta BXKUTH BCiX HEOOXiTHHUX 3aXO0/iB IS IPUBEACHHS IX 3MICTY IO IIEPBiCHUX HaMipiB, SKuMU CTOpOHH
KepyBaJHCh IPY BI3HAYCHHI BiIOBITHUX 3aCBIMYCHB 1 rapaHTiil.

8.31.1.11.Hamana Kiienrty indopmartiist € HOBHOIO, HEOOXiTHOIO, TOCTYITHOO, JOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. mieHT CBiEYUTH, IO BCi PU3WKH, MOB'S3aHI 3 ICTOTHOI 3MiHOIO 0OCTaBHWH, SKuMH KITlieHT KepyBaBcs mph
ykiagaHHi neoro JloroBopy, KimieHnT mpmitMae Ha cebe, i Taki 0OCTaBHHU HE € TIJICTaBOKO Ui 3MiHH a00 PO3ipBaHHS I[HOTO
JloroBopy, a Takox HeBUKOHaHHs KitieHTOM 3000B's13aHb 32 HUAM.

8.32.ITopsgok Bpery/al0BaHHsA CHOPiB.

8.32.1.Yci cropu Ta po30iKHOCTI, 0 BHHHKaIOTh MK CropoHamu 3a 1M JIOroBOpOM MiJUISTAIOTh BPETYJIOBaHHIO
[UIAXOM B3aEMHUX KOHCYJIbTAIIiH Ta MEPEroBOPIB.

8.32.2.V pasi sxmo CTOpoHH HE 3MOXYTh IINTH 3roJu 31 CHIPHUX HMHUTaHb IUIIXOM IIEPEroBOpPIB, TO TaKHH CHIp MmiaJsirae
nepenadi Ha po3IJIs] Cy.y, 3TiAHO 3 YNHHUM 3aKOHOJIaBCTBOM YKpaiHH.

8.32.3.V Bumanky BUSBICHHS CIIpHUX TpaH3akmiii bauk 3xpilicHioe nmpuitHATTS 3BepHeHHs KimienTta wepe3 K1 Banky ta
MIPOBOJIUTH PO3CIiTyBaHHS PUYHH i 00CTaBUH iX BHHUKHEHHS Ha ITiJICTaBi MUCHMOBOI 3asiBH KitieHTa.

PO3 LI 9.
DOPC-MAKOP

9.1.CropoHu 3BUIBHSIOTHCS BiJl BIJMOBIAaIHHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS yMOB J[OrOBOPY, SIKIIIO II€ €
HACIiKOM 0OCTaBuH HemepeOopHOi cuin  (hopc-MaKOpHUMH —0oOcTaBUHaMu/popc-Makop), TOOTO HAA3BUYAWHUMH 1
HEBIJIBOPOTHUMH OOCTaBMHAMHM, y TOMY YHMCII CTHXIMHHM JIMXOM, aBapisiMH, TMOXKEXKEI, MacoOBUM 0e3na/yisiM, TPOMaJCbKUM
Oe3najnusaM, CTpaiikaMi, BOEHHUMH JisIMH, MPOTHIPABHUMH JIiSIMH TpPETiX OCi0, BCTYI y Jil0 3aKOHOJABYHMX AaKTiB, YPSAOBHX
MOCTAHOB 1 PO3MOPS/DKEHb JEpKaBHUX OpraHiB, akTiB HopMartuBHoro xapakrepy HBY, a Ttakox iHmmx o0cTaBuH
Herepen0adyBaHOTO XapaKTepy, Mo MpsSMO abo MOoOIYHO 3a00pOHAIOTH a00 OOMEXKYIOTh MOXKJIMBICTH HAJIEKHOTO BHUKOHAHHS
CropoHamMu cBoiX 3000B's3aHp 3a UM JloroBopoM, siKi BHHMKIM IIicis mignucanHs JloroBopy, i ski CTOpOHM He MOTIIH
nepe10aYuTH UM 3aCTEPETrTH CBOIMH JisIMU.

9.2.I1pn BUHUKHEHH] 00cTaBUH (hOpPC-MakOpy CTPOK BUKOHAHHS 3000B’s13aHb BiIKJIaJa€ThCs BIJIIOBIIHO Ha CTPOK il IuX
oOcrauH. [Ipu npomy CropoHa, sika mocTpakaaia Bifj il (opc-Makopy, Ma€ BXKHBATH BCIX MOMJIMBHX 3aXOJIiB, SIKI MOXYTh
00OrpyHTOBaHO BUMAraTtucs Bij Hei, Julsd 3MEHIIEHHS HETATUBHOTO BIUIMBY IIMX 00CTAaBUH Ha iHITYy CTOpOHY.

9.3.I1pu BuHHMKHEHHI (hopc-MaxKOpHUX 00cTaBuH bank Ta/ab0 KitieHT nmoBHHHI MPoiH(OPMYBATH OJIMH OJHOTO Y Oy Ib-SKUi
noctynHui croci6. [Hdopmariis moBHHHA MICTUTH JaHI IpO XapakTep OOCTaBMH, a TAaKOXX NMPUYMHHUN 3B S30K MK TaKHUMHU
obcTaBuHAMU Ta HeBUKOHaHHAIM bankom ab6o KitieHTOM cBOiX 3000B’s13aHb 3a IIM J[0TOBOPOM.

9.4.Hactanus o0cTaBUH (hopc-MaXkopy MiATBEPAKYETHCS TOBiAKOIO (200 1HITNM BiAMOBIAHUM HOKyMeHTOM) TopriBenbHO-
NpOMHUCIIOBOT manaTh YKpaiHu a0o IHIIUMH YHNOBHOBaXXEHHMHU JICPKABHUMH CIYXKOaMH y TMOPSIKY, BH3HAYEHOMY YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

9.5.ITicnst 3akiH4eHHs (opc-MakOopHUX o0ctaBMH CTOPOHHM JOKJIANalOTh YCiX MOXJIMBUX 3yCHIIb JUIsI yCyHEHHs a0o
3MEHIIECHHS HAaCIIi/IKiB TAKHX 0OCTaBHH.
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) PO3/ILT 10.
CTPOK JIi, TOPSIOK PO3IPBAHHS TA 3MIHA YMOB JIOTOBOPY

10.1./IoroBip HabMpae YMHHICTb Ta BBAXKAEThCS YKIAJACHHM 3 MOMEHTY akmentyBaHHsS KiieHTOM, TOOTO OTpHMaHHS
bankom Bin KiieHTa Haje)XKHUM YMHOM 3allOBHEHOI Ta MiAnucaHoi AHKETH-3asBH, Ta Ji€ MPOTATOM HEBU3HAYCHOTO TEPMIiHY JIO
MOMEHTY HOro po3ipBaHHs a00 NPUIMHEHHS 3 MPHYMH, NepeadadyeHux UM JIoroBopoM (B TOMY YHCIi 0 MOMEHTY 3aKiHUEHHS
ctpoky aii Bcix I1K, Bumanux 3rimHo nporo JloroBopy Ta 3akputts IloTouHoro paxyHky 3 Bukopuctanusm IIK, no momeHrty
3aKiH4eHHs CTpoKy 1ii Bcix PaxynkiB Kimienra, BimkpuTux B banky Ha ymoBax 11p0ro J[oroBopy, 10 MOMEHTY BUKOHAHHS BCIX
3000B’s13aHb 32 UM J{0TOBOPOM).

10.2.Y Bunanxy nepesunycky [1K Ha HOBmit cTpok nii, Jlorosip nie Ha ymMoBax, mo OyJM YHHHI HA MOMEHT HIEPEBHITYCKY
K.

10.3.ITopsinok posipBanus Jorosopy.

10.3.1.V pasi mopymenns Kiierrom ymoB 1poro JloroBopy Ta/abo HasSBHOCTI IHIIWX ITJICTaB, MEpeaOadCHUX ITHM
JloroBopom abo mir0ounM 3aKOHOJABCTBOM YKpaiHw, bank mae mpaBo BuMaraté posipBanHs [loroBopy, momepenusmm KiieHra
Oynp-SKAM JOCTYITHUM 3a BHOOpoM baHKy kaHamoMm 3B’s3Ky, o mepemdaderi m. 6.3.31. mporo JloroBopy. KiieHT moBuHEeH
BiANOBICTH Ha monepemkeHas banky mpotrsarom 10 (mecaTH) KajdeHIApHUX THIB 3 JaTH CIIPSIMYBaHHSI HOMY MOTEpPEIKEHHSI. Y
pa3i HeOTpUMaHHS BIJIOBI/I MPOTSTOM 3a3HAUYEHOTO CTPOKY, BaHK 3aCTOCOBY€E «IIPHHIMII MOBYA3HOI 3TOJM» Ta BBAXKAETHCA, L0
Kiient 3rogen i3 posipBaHHsM JloroBopy Ha ymoBax BU3HAY€HUX Yy BIINOBIIHOMY mnomnepe/pkeHHi. [Ipu mpomy PaxyHok,
BIZIKpUTHI Ha miacTaBi nporo J[oroBopy, 3aKpuBa€ThCs, a KOLITH, IO 3HAXOISITHCS Ha TakoMy PaxyHKy, mepepaxoBYIOThCS Ha
BIZIMOBITHUN BHYTPIIIHHOOAHKIBCHKUI PaxyHOK 1 MOKyTh OyTH BuiutaueHi KiieHTy y BHnajaky HOro ocoOMCTOro 3BEpHEHHS 10
Oynp-sKoro BijjineHHs baHKy Ta HamucaHHS BiJIOBIJHOI 3asBU HA OTPUMAaHHS KOIITIB, IO 3HAXOAWINCS Ha TakOMy PaxyHKy.
PosipBanns [loroBopy npisixom BinmoBu banky Bin JloroBopy 0e3 momepenHboro mnomnepemkeHHs KiieHta 3IiHCHIOETBCS y
BHMAAKax mependadeHux miero [IyOmigHO0 MpOmo3HIiETo.

[pu oMy poszipBanHs JloroBopy He 3BinbHse KiieHTa Bil 000B’S3Ky MOTacHTH B MOBHOMY 00Cs31 3a00proBaHICTh, IO
Oyna HapaxoBaHa [0 JaTW po3ipBaHHA Jl0roBopy, BKJIIOYAIOUH NIEHIO Ta MTpadu, sIKi HApaxoBaHi 3a MOPYLICHH 3000B’s3aHb 110
JloroBopy, a TakoX 3a IUIATeKaMH, SIKi MOKYTh HaaXxoAuTH 10 banky mpotsarom 30 (TpuANATH) KaJeHAAPHUX IHIB 3 MOMEHTY
posipsanus Jlorosopy.

10.3.2.KumieHT Mae mpaBo BUMaraTti posipBaHHs J[oroBopy Ta 3akpuTTa [10TOYHOTO paxyHKY, MICEMOBO ITOBIIOMHBIIHN TIPO
ue bank 3a 2 (uBa) Podoumx nui 1o mepenbauenoi gatu posipBanHs/IloToyHoro paxyHky 3 BukopucranusMm [IK, nmucemoBo
MOBiIOMHUBIIH TIPo Iie bank 3a 30 (TpUANSITH) KaJeHTAPHUX THIB 0 repeq0adeHol NaTH po3ipBaHHS, MPHYOMY TUIBKH MICIsA
TOTO, SIK BUKOHA€ yci (iHAHCOBI 3000B’s3aHHS mepen ydacHHKamu I[lmatixHux cucteM Ta baHkoM, y TOMy 4HCii HOTalleHHS
Kpenury/OBepapadry, cymu HapaxoBaHHX MPOILEHTIB 3a kopuctyBanHs Kpenurom/ OepapadTom, Ta y pasi HassBHOCTI mrpadis,
NIeHb, KOMICIHHUX BUHAropo/ 3a 00CiIyroByBaHHs PaXxyHKy, NpOLIEHTIB 3a KopucTyBaHHs HecaHKIIIOHOBaHUM OBepApadTOM, CyMH
3aboproBanocti 3a HecankumioHoBaHMM oBepapad)TOM Ta CyMy NPOCTPOYEHHX TIPOLIOBMX 3000B’s3aHp KiieHTa 3a mmm
JloroBopoMm Ta roBepHeHHs 10 baHka ab0 MOCTaHOBKH JI0 €IEKTPOHHOTO CTOI — CIIMCKY OCHOBHOI Ta Bcix nonatkosux [1K. V pasi
posipBanus JloroBopy, KitieHT BifkTtO9aeThCs BiJ yCiX MOJATKOBHX TOCHIYT Ta 3MIHCHIOETBCS 3aKpUTTS Beix Paxyskis, a I1K,
BHITYIICHI B paMKax JloroBopy, moBuHHI OyTH moBepHyTi Kitientom 1o baHky.

10.4.3mina ymos Jlorosopy.

10.4.1. bark Mae mpaBo B OJHOCTOPOHHBOMY IOPSIKY 3MiHIOBaTH yMoBH JloroBopy (y Tomy umcii IlpaBmna) muisxom
PO3MIllIEHHs BiJIIOBIIHOTO MOBioMIIeHHs 1po 3MiHM Ha OdiniitHoMy caiiti banky He MeHII Hix 3a 30 (TPUIALSTE) KalleHOAPHUX
JIHIB 10 BBEICHHS B JIIF0 TaKUX 3MiH, SKIIO iHIIE He mependadeHo JJoroBopom. KiieHT mpuiiMae Ha ceOe 000B’SI30K CaMOCTIHHO
BIZICTE)KYBaTH HasBHICTB/BIACYTHICTh mMOBiOMIIeHHS baHky mpo 3miHy ymoB JloroBopy Ha iHdopMmaumiiHUX CTEHAAX Yy
npuminenHi banky ta va Odiuiiinomy caiiti banky. bank Mae npaBo CKOPOTHUTH CTPOK PO3MIILIEHHS TAKOTO MOBIIOMIICHHS, SIKIIO
3MiHM 70 JloroBopy 0oOyMOBIJIEHI BHECEHHSM 3MiH O YMHHOTO 3aKOHOJABCTBa YKpaiHu. [Ipu 1bOMy CKOpOUYEHHS CTPOKIB
PO3MIllIEHHS TIOBIIOMJICHHSI HE € MOPYIIEHHSIM YMOB 11b0r0 JloroBopy.

10.5. 3ampononoBani bankom 3MiHu 110 i€l [TyOmiaHOT MPOMO3HUIIIT BBAXKAOTHCS MOTOKCHUMH KilieHTOM, SIKIIO 10 MaTh
iX BIIpOBa/UKEHHS OCTaHHI He 3BepHYBCs 10 baHKy 3 MMCHMOBOIO 3asiBOIO NMPO NPHUITMHEHHS Aii BiamoigHoro [lorosopy Ta He
3IIACHHB, BiNIOBITHO, 3aKPHUTTS PaXxyHKY Ta/ab0 TOCTPOKOBOTO IMOBEPHEHHS B MOBHOMY 00cs131 cyMy KpenuTy nUIIXoMm CIiaTH B
MIOBHOMY 00cs131 HasiBHOT 3a00proBaHoCTi 3a KpeauroMm, CriaTu MpoueHTiB 3a HOro KOPUCTYBAaHHS Ta IUIAaTH 32 00CIyroBYBaHHS
KpEeIUTHOI 3a00proBaHOCTI, a TaKOX CIUIATH MOJIMBHUX IITpadHUX CaHKIiH, nepeabauyeHnx nuM JloroBopom Ta/abo He BUMHUB
IHIIUX Jii, npsMo nependadeHux BianosiguuMm Poszxpinom miei [TyGmivHoi mpono3umii BiZHOCHO NPHUITMHEHHS B3a€MOBITHOCHH
CropiH 3a Bignosiganm [TpoxgykTom baHky.

Sxmo mo BBeaeHHS B Mit0 HOBOi penmakmii miei [Ty6migHoi mpomosuiiii bank He oTpumye Bin KiieHTa muchMoBOTO
MIOBIIOMJICHHA Ta MiATBEP/KCHHS BUMHEHHS il II0O/0, BiATOBiAHO, 3aKpHUTTA PaxyHKy Ta/ab0 IMOBEpHEHHS B IIOBHOMY OOCS3i
cymu KpemuTy mmsxoMm cmiaté B HOBHOMY o00cs3i HasBHOI 3aboproBaHocTi 3a Kpemurom, ciutaTé NIpoOLEHTIB 3a ioro
KOPHUCTYBaHHSl Ta IJIaTH 3a OOCITYrOBYBaHHS KPEIUTHOI 3a00pPTOBAaHOCTi, & TaKOX CIUIATH MOXKIUBUX INTpadHUX CaHKIIIH,
nepenbaveHux muM JloroBopom, Ta/abo BunHeHHs KiTieHTOM iHIIMX Miid, MPsAMO rependadeHux BiAMOBLAHAM Po3mimoM mux el
[Ty6niunoi nponosunii bankom 3minm no wmiei ITyGmiuHOi mpomnosuimii BBakaroThCsl MOropkeHUMH KilieHTOM 3 MOMEHTY iX
BBEJ/ICHH.

10.6.JIuctyBannsn mixk CropoHamm Ta OyIb-iKi IOBIJOMJIEHHS, IO HampaBisaoTees Croponamu 3a JloroBopom
BUYMHSIOTHCS] y TTMCHMOBIH (OpMI, SKIIO iHIIE He nependadeHe yMoBaMu JloroBopy, Ta 3AiHCHIOETHCS IIISIXOM HampaBliieHHs a0o
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HamaHHs oxHicro CTOPOHOIO BIANOBIAHMX MOBimoMIIeHb iHIMK CTOpoHI Ha 1i ampecy, 3a3HadeHy y JloroBopi YW iHIIHX
JIoOKyMeHTax, Hananux Kiieatom no banky npu opopmiienHi kopuctyBanHs [Ipoaykrom banky.

JlokymMeHTOM, IO MiATBepKYE BiampasieHHss CTOPOHOIO TOBimOMIICHHS 3a 1ieto [Tybmiunoro npomno3wuiiero/ Jloroopom
iHmri CTOPOHI, € KBUTAHITIS BiJUIIIEHHS TIOMITOBOTO 3B’ 3Ky MPO BiANPaBICHHS PEKOMEHIOBAHOTO JIUCTA 32 aIPeCcOI0 BiAMOBIAHOT
Croponu. Bynp-sike moBimomiieHHS baHka, BimmpaBiieHe TMOIITOI, BBKAETHCS OoTpUMaHMM KimieHTom micns crumBy 7 (cemMu)
KaJIeHTapHHUX JHIB 3 JHS BiANPaBIcHHS BaHKOM Takoro MOBIIOMIICHHS, SIKIIO 1HIIIE MPSIMO HE MEpe0aYeHO MOJOKCHHIMU M€l
[Ty6niunoi nponosunii. Ha KiienTa nokiagaeTbcss 000B’S30K OO KOHTPOJIIO 33 HAJEKHUM OOCIYyroBYBaHHSM HOIITOBOL
ckpuHbkH KiTieHTa Ta CBO€4acCHUM OTPUMAaHHSIM KopecnoHeHmii KiienTa.

10.7. Kepyrounch yMOBaMU YMHHOTO 3aKOHOAABCTBA Y KpaiHu, 30kpema cT. 259 LluBinsHoro xonekcy Ykpainu, CTopoHH
JUHMIIUTY B3a€MHOT 3TOIM BCTAHOBUTH CTPOK ITO30BHOT JaBHOCTI 5 (I1’STh) POKIB.

11. PEKBI3UTH BAHKY

BAHK: AT «(tOHEKC BAHK», 04070, M. KHiB, BYJI. IOYAMHUHCBKA, 38,
KO 3A €/IPTIOY 20023569, KOl BAHKY 322539
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Jonarok 1
1o [Ty6mivnoi npomo3umii AT «lOHEKC BAHK» Ha yknamgaHHs
JloroBopy 1po KoMIUIeKCHe OaHKIBCbKE 00CIyrOBYBaHHS (i3HIHUX 0Ci0

IIpaBuia KOpUCTYBaHHS MJIATIKHHMHI KapTKaMU

TepMmiHM Ta TOHSATTS, SKi BHKOPHCTOBYIOThCS y IMX IIpaBuiax, BXKHBArOThCS Yy 3HA4YeHHSX, SKi BH3HaueHI JloroBopom
KOMIUIEKCHOTO 0aHKiBCBKOT'O 00CITyroByBaHHs (hi3M4HUX OCiO.

1.

1.1

1.2.

1.3.
1.4.

2.1.
2.2.

2.3.

24.

3.2.

3.3.

3.4.

I[narikna kapTka.

Hepxarens 1K npu onepxanni 11K 3000B’s13aHMI TOCTAaBUTH CBiif 0cOOHMCTHIA MiAMUC (KyTHKOBOIO PYYKOIO) HA 3BOPOTHIi
croposi [1K Ha mane i 1 miAnucy B IPUCYTHOCTI criBpoOiTHHKa baHKy oxpasy micis 11 oTpuMaHHS.

3aboponsieThes nepenaBatu 11K 1y BUKOpPHCTAaHHS CTOPOHHIM ocoOamu. 3a00pOHSIETHCS PO3TONONIYBATH Ta MTOBITOMIIATH
IepcoHabHi AaHi abo iHdopMmariro npo [1K Ha BuMoOry Oyab-IKHX CTOPOHHIX 0Ci0.

IK HeoOxiaHO 30epiraT y MicIli, HEIOCTYITHOMY JJIsi CTOPOHHIX 0Ci0.

3 MeTor0 3MEHIIECHHS PH3MKIB MPOBEICHHS HE3aKOHHHMX omepauiil 3 BukopuctanHsaMm 1K nmouinbHo 3MmiHIOBaTH 1000BHH
JIMIT Ha cyMy Ta KUIbKIiCTh onepauii i3 3acrocyBanHsM [1K TibKM Ha yac mpoBeAeHHs omepariil Ta miIKIIoYuTH cepsic M-
banking rmpo npoBeneHi onepartii.

IlepconanbHuii inenTudikaniiinuii Homep.

[IH € oganM i3 3ac00iB 3aXUCTY Bij HECAHKIIOHOBaHOTO BHKopucTaHHs [1K.

3 MeTor 3aXMCTy TrpouioBHX KomTiB Ha Bamomy IlotouHomy paxynky 3 BukopuctanHsMm IIK bank 3aboponse
posronomryBatu [TIH inmum ocobam IIK. Posronomenns ITIH iHmii oco0i posrisinaerscst bankoM sik rpy0e mopyrieHHs
uux [IpaBun i Moske mpu3BecTy 10 po3ipBaHHs JJoroBopy 3a iHiniaTiBoro baHky.

Pexomennyemo nikonu He 3anucyBatu I1IH, a 3amam'sratu iforo. Skmo Bu Bce » Taku BUPIIIMIM 3amicaTH HOTO, TO
NepeKoHaiTecss B TOMY, 1110 3amuc 30epiraeTecs B HagiiiHoMy Micui. He pekomenayemo 30epiratu 1eii 3anuc B ramanii ado
Ha caMiif [IK abo Ha iHIHX MpenMeTax, Mo, IK MPaBHIIO, 30epirarThes pasoM i3 [1K.

VY pasi Brparu/kpanixku [1K, y pasi skmo IIIH craB Bimommm ctopoHHIM ocobam abo Mepkatems [IK BusBuB Qakt
BunHEHHs maxpaiicekux aiid 3 [IK, depxarens [1K moBumHEeH HeraitHO moBimoMuTH mpo me bank 3a temedonamu CiryxOu
Kiienrcpkoi minTpumkn abo B iHmWI croci®, Bu3HaueHWH numu [lpaBuiaMu KOPUCTYBaHHS IUIATIKHUMH KapTKaMH Ta
JHoroBopowm, anst HacTynHoro 6nokyBaHas [1K.

3acrocyBanns IIK.

Buxopucranns 1K 3gificHIOETBCS 1s:

3.1.1. omiatu TOBapiB Ta MOCIHYr y 0€3roTiBKOBii ()OpMi B YCiX YHNOBHOB)XEHHX YCTaHOBaX 1 IMIANPUEMCTBAX (B T.4. B
Mmepexi «INTERNET»), siki npuiimarots 1o ortatu [1K Bamoro tumy;

3.1.2. orpuMaHHS/BHECEHHS TOTIBKOBHX KOIITIB y OaHKIBCHKMX yCTaHOBax a0o 3a JONOMOTOI0 aBTOMATHYHHX KaCOBHX
MalH (0aHKOMATIB, MPOrPaMHO-TEXHIYHMX KOMIUIEKCIB caMOOOCIyroBYBaHHS TOILO);

3.1.3. 3miiicHeHHS IUTaTeXiB Ta rmepekasiB komris 3 [1K;

3.1.4. orpumanss iHpopMaii mpo 3anmumok Ha [TorounOoMy paxyHKY 3 BuKopuctaHHsM [1K;

3.1.5. 3wminu [IIH-koxy B 6ankomaTtax AT «lOHEKC EAHKY;

3.1.6. Oymp-ski iHmi omeparii 3 BukopuctanHsM 1K, sxi He 3a00pOHEHI 3aKOHOJABCTBOM YKpalHH Ta JO3BOJISIFOTHCS JI0
npoBeaeHHs [1maTiXKHOIO CHCTEMORO, 10 SIKOi Halle:)kuTh Bama [1K.

Jnst yenimzoi ¢iHaHcoBoi omeparii 3a KOpJAOHOM JIOCTYHHUE 3anumok Ha ITorouHomy paxyHKy 3 BukopucTaHHaM [1K
noBuHeH Oyt Ha 10% Oinblie cymMu TpaH3akKUil pa3oM 3 KOMici€ro, Ko Taka nependadeHa Tapugpamu banky. Lst Bumora
CTOCYETBCSI JIMILE OJIOKYBaHHS CyMH IIiJ| yac 3jiiicHenHs onepauii. Cnincanns 3 [TorouHoro paxyHky 3 BukopuctaHusm [1K
BinOyaernest 3rinHo Tapuodis bauky.
[Tpu mpoBeneHHI TpaH3aklildi Ha 3apyObKHUX pecypcax, B TOMY YHCI B TOProBO-CEpBiCHII Mepexi, Mepexi [HTepHer, a
TaKOX, MPU OTPUMaHHI TOTIBKOBUX KOIITiB, baHK, 3 METOI0 3amo0iraHHs BHHUKHEHHS! HEJI03BOJICHOTO (HECAHKI[IOHOBAHOTO)
oBepapadTy 3a paxyHKoM 3 BuUKopucTtanHsM [IK moxxe 6iokyBatu it BukopucranHs KiieHToMm cymy, 1o ckinanae 5% Bin
CyMH TII0YaTKOBOi TpaH3akuii. Po30iokyBaHHA 3a0JOKOBaHOI CyMH BiIOyJIeTbcs oapasy Micis OTpUMaHHS baHkom
IITBEP/KEHHS. Ha CIHMCAHHS 3 PAaxyHKY IPOIIOBHX KOIITIB 3a MOYAaTKOBOIO TPaH3aKI[i€lo, MPH L[bOMY, CyMa, SKa CTaHe
JOCTYITHOIO KIIIEHTY Oyze 3aiexaTH BiJl CyMH TpPOIIOBHX KOINTIB, CIIUCAHMX 32 MOYAaTKOBOIO TPaH3akIi€lo. TakuMm 4nHOM,
SIKIIIO CyMa CITHCaHHSI 33 OCHOBHOIO TPaH3aKIli€lo Oy/ie epeBUIyBaTH CYMy IIOUYAaTKOBOI aBTOpH3allii, pi3HUILL Oy/ie criucana
3 paxyHKY KJIi€HTa 332 paXyHOK OJIOKYBaHHS.

Jis mpoBeneHHS pO3paxyHKIB 3a mpumdaHi ToBapw abo HajaHi MOCIYTH HEOOXiTHO NPEA'SBUTH TPALiBHUKY LHOTO
mianpuemctBa [IK. 3a npasmiam npuiiomy 1o ortat 1K y nesskux TOProBHX Ta CEpPBICHHMX OpraHizalisx y Bac MoxyTs
TIOTIPOCHUTH TIPE]’ IBUTH TMACTIOPT a00 iHIIMIA JOKYMEHT, 1o 3acBimuye ocoOy. Tomy mpu kopuctyBanHi [1IK pexomeHnayemo
MaTH Tpy coOi BiAMOBIAHUN JOKYMEHT, 110 3aCBimuye 0co0y.

[IpaniBHUK YIOBHOBa)KEHOTO IiJIPHUEMCTBA Ma€ MPaBo 3BipuTH Bamr mignuc, mocraBieHUi B HOTO MPUCYTHOCTI HA YEKy i3
mignucoM Ha 3BopoTHIKM cropoHi ITK. SIKmio mpamiBHUK yIOBHOBAXKEHOTO IiANPUEMCTBA HE BIIEBHEHUW B iJIEHTUYHOCTI
T/ICy, BiH Ma€ MpaBo 3alpoINoHyBaTH BaM MOBTOPHO po3mucaTHCs HA YeKy (B OKPEMHX BHIIaJIKaxX JEKUIbKa pas3iB, 10 THX
Tip, MOKKU HEe EPEKOHAETHCS B IICHTHYHOCTI i JIIHCY).



3.5. V¥ pasi moMuiKu mpu 3alIOBHEHHI YeKa BUMAaraiTe HOro 3HHUIICHHS y Barinii nprucyTHOCTI.

3.6. s pospaxyskiB B Mepexi «INTERNET» bank pekomenaye kopuctyBarucsi okpemoro ITK: He 30epiraiite Ha Hil KOIITH, a
TTOTIOBHIONTE O€3M0CepeTHRO Mepe/T 3MIMCHEHHAM TPAH3aKIlii Ha CyMy MOKYIKH. JIJIs IbOTO MOYXKHA CKOPUCTATHCS CepBicaMu
nepekasiB komTiB 3 IIK na IIK nHa caiiti banky. Bukopucranus IIK mns pospaxynkiB B mepexi «INTERNET» mae
migBuIeHnid pu3nk. OMHOPa30BO BKA3aBIIM Balll HOMEP Ha Oyab SKOMY 3 BeO-calTiB Bu pu3MKyeTe pO3KpUTH JOCTYII J0
Bammx xomrTiB 1maxpasiM, siki MOXyTh Bukopuctatu Bamry 1K depe3 meskuii Tepmin. [lam’saraiite, mo 90% ycix cmipHUX
TpaH3akuii Oyno 3pobaeno y Mepexi «INTERNET». bank 3poOuth yce MOXIMBE Ul IMOBEPHEHHS BAIlIMX KOIITIB, ajie
BiJINIOBITAJILHICTH 32 IIi Oeparlii He Hece.

4. OTpuMaHHS rOTiBKH.

4. 1. 3a tomoMorox 6aHKOMAaTYy.

e  Jlng oTpuMaHHS TOTIBKH 32 IOTIOMOTOI0 OaHKOMATY IEPEKOHANTECH, 0 OaHKOMAT IpaIioe (€KpaH IUCIIISS BICBIUy€e HAITUC
MIPUBITAHHS).

e [lepen BukopucTaHHAM OaHKOMAaTa By MOBHMHHI OTIITHYTH HOTO IIIOIO0 HASBHOCTI JOAaTKOBUX MPUJIAIiB, SIKi HE BiAMIOBINAIOTH
Horo KOHCTPYKIii Ta po3ramoBaHi B Micii Habopy [IIH-xomy ab6o B wmicui, mpusHadeHomy s npuitomy [1K (Hampukiran,
HasBHICTH HEPiBHO BCTAaHOBJICHOI KiaBiatypu ais Habopy [TIH-komy).

e ko knaBiarypa abo micue ans npuiiomy ITK 6ankomaTa 00naaHaHi JOAATKOBUMHE IPUCTPOSIMH, 110 HE BiANOBINAaIOTH HOTO
KOHCTpYKLii, Bu He HOBMHHI BUKOPUCTOBYBATH JIaHWH OaHKOMAT JUIsl 3A1HCHEHHS omepanii 3 BukopucraHusam [1K.

e [IIH-xox HeoOXinHO HaOMpaTH TaKUM YMHOM, LI00 0coOH, sSKi Mepe0yBaroTh MOpydY, HE 3MOINIM Horo mobGauntu. Ilin wac
Habopy IIIH-kony mnpukpuBaiite kiaBiatypy pykor. SIKimo OaHKOMar Npamioe HEKOPEeKTHO (HampuKiIai, IOBIHH uac
nepeOyBae B peXuUMi OUiKyBaHHS, MEPe3aBaHTAXKYEThCs), Bam HEOOXiJHO BIJMOBHTHCH BiJ HOCIYI Takoro OaHKoMara Ta
BIZIMIHUTH TIOTOYHY OIlepallifo, HATUCHYBIIM Ha KiuaBiarypi kHonky «Bimmina» («Otmena»/«CANCEL») i mouekaruch
noBepHeHH: [IK 10 KopekTHOTO cTaHy poOOTH.

e [licns oTpuMaHHS TOTIBKM B OaHKOMAaTi HEOOXimHO {i mepepaxyBaTh Ta IMepeKOHATUCH y ToMmy, mo [IK Oyma moBepHeHa
0aHKOMAaTOM, JIOYEKaTHCh BHAaYi 9eKy (B pa3i HOro 3amuTy) i TUTBKH MICHS IIOTO BiIXOAWTH Bin OaHkoMaTy. Po3npykoBani
0aHKOMAaTOM YeKH IOTPiOHO 30epiraTu Ui 3BipKH 3a3HAUYECHUX Y HUX CYM 3 Bummckoro mpo pyx KomTiB Ha KapTkoBomy
PaxyHKy.

e [lix yac mpoBeneHHs onepauii yepe3 OaHKOMAaT MOXK€ BUHMKHYTH CHUTYyauis, koiu O6ankomar He noseprae [1K. I[Tpuunnamu
L[OTO MOXe OyTH:

a) 36iii B poborti 6ankomarta (I1IK He Bumana npotsirom 1,5-2 xB.);
b) 3akindyenns mimity yacy, BiJBeACHOTO aiis TOTO, 11106 3abpatu 11K (TIK He 3a6pana Knientom mpotsrom 30-35 cek.);
C) iume.

VY nanomy Bumnaaky Bam HeoOXiqHO 3BepHYTHCH 10 KoHnTakTHOTO 1IeHTY baHky 1 3abmokyBatu [1K.

[ orpumanns BuiydeHoi 1K Bu moskere 3BepHyTHCs 10 KoHTakTHOTO 1IeHTpy BaHKy U1 IITOTOBKY Ta HAIIPABIEHHS 3aITUTY

Ha moBepHeHHs [IK Ha anpecy OaHKka-ekBaiipa, sSKOMy HalexuTh OaHkomar, mo BmryduB [IK. IIpore bank Hamomermmso

pekomeHaye 3amoBuTH TmiepeBunyck IIK B Oynp-ikoMy HaiOmmk4oMmy BinnileHHI baHKy, BpaxoBylOUHM BHCOKHH PH3HK

kommpomeranii Bumrydenoi [IK. bank He Hece BiANOBiganbHICTH 3a mojanbiie KopucTyBaHHs IIK, ska Oyma BuiydeHa
0aHKOMAaTOM IiHIIOTO 0aHKY, Ta MOBHICTIO TMIEPEKIIAaEe BiAIOBITaNbHICTE 32 el pu3uk Ha Kirienra.

Ipumirka.

> 3aBkau MaiiTe mig pykoro HoMep Tes1eOHY 1151 €KCTPEHOro 3B 53Ky 3 bankoMm.

>  3apaxnm 30epiraiite BUNMCKHU 3a miicymkamu onepaiii, ski Bugae Bam 6ankomar. Lle 103B01uTh BecTH 00J1iK 3HATHX

rpoueii i KOHTPOJIIOBAaTH ciMcaHHs rpoueii 3 Bamoro IloTouHoro paxynky 3 Bukopucranusm I1K.

YeBara! OTpuMaHHA CyMH roTiBKH B 0aHKOMAaTaxX Mo:ke OyTH o0Me:KeHe, 3TiIHO MPaBUJI MiKHAPOJIHHUX IVIATIKHUX CHCTEM,

3aKOHOJABCTBA YKpaiHM, BHYTPIlIHIX po3nops/I:KeHb 0aHKIB.

4. 2. B ycranoBax 0aHKiB B MexKax/1no3a Me:kaMm Y KpaiHu.

Bunaua roTiBKu 3MiHCHIOETBCS Y KACOBOMY 3aJli YIIOBHOBAXXEHOTO 0aHKY, BIIMIYEHOTO MO3HAYKAMH (JIOTOTHIIAMH) BiIIIOBIIHUX

MDKHapOIHUX IIATIKHUX CUCTEM.

Js1 oTpuMaHHsA roTiBKM 3a gonmomMoroio POS-teminany Hanaiite kacupy 6anky Bamy I1K Ta macnopr (B Mexxax YkpaiHu —

HaliOHAIBHUM, 11032 MeKaMu Y KpaiHU — 3aKOPJOHHUIT) T MiATBEpIXKEHHs BAIIOi 0COOH.

[Ipen’ssBneHHs macnopTy He 000B’SI3KOBE B pasi, AKIIO OTpUMaHHs roTiBku Oyne 3nificHioBatrcs B kaci AT «lOHEKC BAHK» na

cyMmy, 1o He nepeBuiye B ekBiBaneHTi 50 000 rpH.

Kacwup 30008’ s13aHUi:

>  mepeBiputH pekBizutu [1K;

>  mpoasropusyBatu Bamy 1K (mamicimaté 3amut no 0aHKy, B sikoMy Biakputo Bamr IloTounmii paxyHOK 3 BHKOPHCTaHHSAM
1K);

>  HaQJIaTH Y€K i3 3a3Ha4E€HHSIM CYMH, 10 3alUTYEThCs, Bam Ha miamuc;

[Ticns oTpuMaHHS 4Yeka, 3po0iTh HAa HHOMY IiANUC (TIONEPEIHBO NEPEeBIPUBIIM BiAMOBIIHICT CyMH, IIO BKa3aHa Ha YeKy, i3

CyMOIO IO 3aIUTYETHCS). Y pasi HENOBHOI BIANOBINHOCTI MiAmuMcy Ha 4eky i3 miamucom Ha Bamniii 1K, xacup mae mpaBo

3anpocuTH mianuc me pas. Orpumasmn rotisky, 1K ta opurinan ueky, yBaskHO repepaxyire rpomri He BiAXOsYH BiJ KacH.

J1s1 oTpIMaHHs rOoTiBKH 32 I0IOMOT010 iMIPHHTEPa HeoOxiHO HaxaT Kacupy [1K.
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Kacup 3000B’s13aHMIA 3aIIOBHATH CITIN Ta 3alPOCUTH IMOCTABUTH Ha HhOMY Barm mignuc. OtpuMaBmy Big Bac ciin ta mocraBuBIIM

Ha HBOMY CBiH MIANMNC — OTPUMATH BiJl aBTOPU3AIIHHOTO MIEHTPY MiATBEPHKSHHS PO MOXKIIUBICThH TIPOBEACHHS aBTOPH3AIIii.

VY pasi oTpuMaHHS MOBIJOMIICHHS 3 aBTOPU3AIIHHOTO IEHTPY:

>  «BIIMOBHUTH B aBTOpH3aIii» - Kacup 3000B’sA3aHUU BiJIMOBUTH B OTPMMAaHHI TOTiBKH Ta 3HHIIUTH y Bamriit mpucyTHOCTI
mignucanuii Bamu ciin;

>  «BWIYYHTH KapTKy» — Kacup 3000B’s3aHuil Briyuntn Bamry [1K, y Bammiit npucytHOCTI po3pi3arty ii, 3HULIUTH i IHCaHNI
Bawmu citin ta Buaaru posmnucky, mo I1K 6yna BumydeHa.

Yeara! Ilonepenskaemo Bac - npu orpuMaHnHi roriskoBux komriB B Kaci (POS-tepminaii) inmoro 0anky, Moxe 0yTu

yTpHMaHa /10laTKOBa KoMicis.

5. Ilnarexi 3a nonomoroio IIK 3a ToBapu Ta nocayru:

BkaziBkoro Ha Te, IO MiANPHEMCTBO mpuiiMae no oruraté [IK € HasBHICTH BiNMOBITHMX JIOTOTHIIB Ha BITPHHAX, IBEPSIX abo
IHIINX TOMITHHX MICIISIX.

[Ticns 3nificCHEHHS TUTATEXy 3a TOBapH Ta MOCIyrd 3a goromoroio 1K, yBakHO mepeBipsiiTe OTpHMaHUH Bif KacHpa-TIPOJaBII
YeK, B AKOMY BKa3aHa cyMa, o Bamu cmmagyersest. Cyma BKa3aHa Ha Y€Ky IMOBHHHA BiITIOBIAAaTH CyMi, IO BUCBIIYETHCS Ha
eIIEKTPOHHOMY Tabmo Tepminany. [lepeBipuBmmn cymy, Bam HeoOximgHO miamucatn 4ex (MiAMUC TOBUHEH BiAMIOBIIAaTH TOMY,
mo Bka3aHWM Ha kaprtui). ITinmucom Bu migTBepluKyeTe TOYHICTH IUIATEKy, NMPAaBWIBHICTh BKa3aHOI CyMH Ta HaJlaHHS
BiJINIOBiTHUX 3000B’s3aHb HA CILIATY.

YeBara! Hanonernueo pagumo Bam 30epiratm komii ycix 4dekiB Ta ciinmiB, mo ogep:xkani Bamu, Ta € nigTBepIKeHHAM
niaarexie IIK 3a TtoBapu Ta mocayru. 30epiraHHsi HUX JOKYMeHTIB J0MOMOxke 3amo0irTu HeBiimoBixHoOcTel Yy
cnucanHi kowTiB 3 Bamoro [lorounoro paxynky 3 Bukopucrannsm I1K.

VYBara! SIkmio npu 3ailicHeHHI omuIaTH 32 ToBapW ado mocjayru Bu po3dminaTuimcst roTiBKOBUMHU KOIITAMM, NONEPETHBO
Hamarawuuch pospaxysarucs IIK, pagumo Bam 30epiraTu kacoBi yeku 3a Takumu omnepauisMu. 30epiraHHsi WUX
JOKYMEHTIB J0IIOMOKe 3amo0irTu HeBiamosBigHocreil y cnucanHi komriB 3 Bamoro IlorouyHoro paxyHky 3
Buxkopucranaam IK.

YBara! YBecsh uac, sikuii IIK 3Haxoaurbes y npoaasusi, Tpumaiite ii B noJi 3opy. He nozsoasiite 3aduparu IIK, kiaacru i
B Micusi, 1e Bu He Mo:keTe ii 0aunTH.

V pasi, skoio Bu Bupimmnu nposectu omepartito B Mepexi «INTERNET) (3miicHEHHS OIUIaTH 3a TOBapW/IOCIYTH, IiINHCKa Ha
OyIb-sIKi IUTaTHI PO3CHJIKH TOLIO), Ha CaiTi NpOoaBLsl HEOOXIHO BHECTH Y BiANOBiAHI no3uwii peksizutu aBepcy [1K: Homep
IK, nary 3akinuenss tepminy aii [IK (MM/PP — wmicsup Ta pik) ta xog CVC2/CVV2 3 pesepcy IIK (tpu uudpu
HaJIPYKOBaHi MOPYY 3 MaHEIUTIO JUTS HiIHCY).

VY pasi, AKI10 37iicHIO0TRCS onepariii pyuHoro BeeaeHHs (MO/TO tpanzakuii — Mail Order/Telephone Order), siki 11e Ha3UBaKOThH
omeparnii Manual, Bamu no tenedony, dakcom um min yac 0e3n0CEpENHBOTO CIIKYBAHHS MOBIIOMIIIFOTHCSI TOPTOBIIO
Homep IIK Ta pmara i 3akimgenHs (kox CVC2/CVV2 B sxomHOMy pa3i He moBimomisierbes). Ilicmsa mporo
orepaTopoM/KacupoM 31ilicHIoeThes omepamis Manual B mepexi «INTERNET», mpu oMy, mis takoi omeparii mepeBipka
koxy CVC2/CVV2 mnosunHa Oytu Biakmodena. s BigkmodeHHs nepeBipku komy CVV2 cmin 3atenedoHyBaTH B
KonraktHuit neatp banky, xe, micnsa Bamoi ineHTrdikarii, 3aMOBHATH BiAKIIOYCHHS MIEPEBIPKU Ha IEBHUH, MOTPiOHMI Bawm,
nepiox yacy. Oneparii Manual Haif9acTiime BUKOPUCTOBYIOTHCS ITiJ] 9ac OPOHIOBaHHS TOTENIB UM OPEHI aBTOMOOLTIB. SIKIIo0
Bu 3apesepByBanu HOMep B roTedni 3a mormomororo [1K Ta OaxkaeTe BiAMIHUTH Take pe3epByBaHH:, Bam HeEoOXiqHO 3po0OuTH
aHyJIIOBaHHS pe3epByBaHH:. B nporunexxHomy Bunanky 3 Bamoi [IK Oyze cricaHo cymy, eKBiBaJIeHTHY CyMi ITPOKHBaHHS
B JIaHOMY TOTeJi HpoTsaroM ojHiel nodu. By macka, 3ampocite y chiBpoOITHHKa ToTeNo, 1o noBigomisie Bam kon
AHYJIIOBaHHS, MMCbMOBE ITiITBEPJDKEHHS aHYJIIOBAaHHS pPe3epBYBaHHs HOMEPY TOTENIO, 10 MAE€ MICTUTH MPI3BUILE Ta 1M s
Hepxarens [1K, mHomep I1K, 3a qomoMororo sikoi 0yiio 3po0iicHe pe3epByBaHHs, CTPOK ii i, KO aHYJIFOBaHHS Ta iHIII JaHi,
IO CTOCYIOThCSI BIIMIHM pe3epByBaHHs. [IMChbMOBE MiATBEP/XKSHHS aHYJIIOBAaHHS JI03BOJIMTH BUPIIIUTH CIIPHI cuTyauii, y
pasi iX BUHUKHEHHS, Ha Bamry KopHcTs.

¥Yeara! Ilpu 3mificHeH] 3a KOpJOHOM OIUIAaTH 3a TOBapu ab0 TOCIYTHM JAESKi TOPTOBII MOXYTh 3alpPONOHYBAaTH 3IIHCHUTH
omeparir y BamoTi kpaiau emitenra [1K (B rpuHi) — cepBic Dynamic Currency Conversion (DCC). Toproeeup Mae mpaBo
BUKOHATH ONEpamil0 Ha 3a3HAaUYCHMX YMOBAaX TUIBKM IICHIS HONEPEeIHHO OTPHMAHOI 3rOAM KIIEHTA TPH IOMY CaMHM
TOPrOBLIEM BHM3HAYa€THCSI Kypc oOMiHy. Jleski caldTH, miJ Yac 3/ilCHEHHs omneparii 0e3roTiBKOBHX PO3PaxyHKIB B MEpexi
Internet, Tak caMo MOXyTh POIIOHYBATH 3JIMCHUTH PO3paxyHKH y BaIIOTI KpaiHu OaHKa - emiteHTa. He ciij kopucryBaTuch
TaKUMH CEpBicaMH, aJKe 3 KOPECIOHIEHTCHKOTO paxyHKy baHka Bce omHo Oyne cnmcano nomnapu CIIA (eBpo) i onepamist
Oyzie BU3HAYATHCh SK Taka, 10 MPOWIIIA Y BAIIOTI CIMCaHHA. Y LbOMY pasi, skmo [1oTouHuil paxyHOK 3 BUKOPHCTAHHIM
[1K 6ymno BiAKpUTO B TPHBHI, TO 3AiHCHIOBATUMETHCS CIIICAHHS CYMH OIeparii 3a KOMepIiifHIM KypcoM baHKy Ta cTATHEHHs
komicii banky 3a 0OMiH BaIOTH.

YBara! [Ipu 3ailicHeHi omaTH 3a TOBapu a0 TMOCIYTHM TOPTOBEIb MOXE CTATYBATH JIOJATKOBY KOMicit0. Toprosels MOBUHEH
moriepeHpO MoBimoMUTH KitieHTa po HasBHICTB Ta pO3Mip TaKkoi KOMICii.

6. VY pasi BUi3ay 32 KOPJOH, /10 KpaiH CIIMCKY ITiBHIICHOTO PU3UKY, Y¥ HaMmipy po3paxysaTtuch B Mepexi «INTERNET» Ha
caiiTi 3a3HaYeHNX KpaiH, ciig TeneoHHUM NoBigoMmiIeHHsM B KoHTakTHUI neHTp baHKy 3HATH 3a00pOHY /Ul PO3paxyHKiB
IUIATDKHOIO KapTKOIO (OTPMMaHHS TOTIBKOBMX KOINTIB) B NWX KpaiHax. BinHOBiIeHHS 3a00pOHM 3/iHCHIOETHCS 3a
TesIe)OHHNM TIOBIIOMIIEHHSM BiiacHHKa [loTouHoro paxyHky 3 BukopuctanHsaM [IK. Crucok kpaiH MiBHIIEHOTO PU3HKY
JUTsL 3]1IICHEHHS onlepaniii 3 BUKOPHCTaHHM IUIATIKHUX KapToK po3Mimtyerbes Ha OdiniiiHomy caiiti banky.
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8.2.

8.3.

8.4.

8.5.

Buanyuyenns IIK.

1K Moxxe OyTu BuiydeHa NpaliBHUKaMH YIOBHOBa)XCHOTO MiANPHEMCTBA, B IKOMY Bu MaeTe OaxkaHHS po3paxyBaTucs 3a
noromoroto ITK. TIpariBHUK TOBHHEH MOsSCHUTH NpuduuHy BuurydeHHs [1K. SIk mpaBwiio, Takoo MPUYUHOIO € BiAMOBiTHE
posnopsikeHHs: baHky.

Skmo Gankomar, uepe3 sikuii Bu 30upanuchk orpumaru rortiBkoi komrtH, [IK Bam He moBepHyB, 1ie BinOyBaeThcs mpu
nesipHomy BBoai ITIH-xoxy, nmpu Bunydenni [1K Ha Bumory banky abo mpu HecmpaBHOCTI OaHKOMarty. Y [bOMY BHUIAAKY
BaMm HeoOXiHO TepMiHOBO 3B's3aTiCh 3 bankom 3a Homepom: 0(800)500686; (044)5851487.

Jii npu BTpari a6o kpanixui ITK.

Sxmo Bama [IK BTpauena abo BkpajeHa, Bam HeoOXimHO TepMiHOBO MOBIJOMHUTH Ipo Iie baHk 3arenedoHyBaBIIM 10
ciyx6u miarpumku KonrtaktHoro niearpy banky 0(800)500686; (044)5851487 abo 3a 3asBOO 3BEPHYBIIUCH IO BiAMITCHHS
banky.

Heo0OxigHo BrieBHUTHCH, IO Barmne ycHe moBimomiieHHs Oyno 3adikcoBano. [licis Toro, sk Bu moBimommnm mpo ¢axr Ta
obcraBuHM BTpaTh 260 kpaxixku [1K, 000B’sI3k0BO 3amuIIiTh Mpi3BHIIE MpaniBHUKA baHKy, sSKUil OTpIMaB TOBITOMJICHHS,
3aJIMIITE CBOI KOOPAWHATH Ta HOMep TenedoHy, 3a skuM 3 Bamu MokHa 3B's13aTHCS TIPOTSTOM 48 TOIMH.

Yum mBuame Bu nosinomure bank npo BTpary abo kpanixkky [1K, Tum mMeHma iiMoBipHicTh, o XToCh Oe3 Baioro Bizoma
Oyne kopucryBartucs Bammumu xomramu.

Skmo 3asBieHa sk BTpaueHa abo BkpajeHa [1K Oyne Bamu 3naiinena, Bu 30008'13aHi TepMiHOBO HOBiioMuTH 1po e bank
3areneoHyBaBId 10 cayx0u miarpumku KonrtaktHoro uentpy banky 0(800)500686; (044)5851487 abo 3a 3as1BOIO
3BEPHYBIINCH JI0 BiaaineHHs baHky.

HesanexxHo Bin obOcraBuH BTpatd 4K Kpaaikku [1K 3a Bumauy koxkHoi HoBoi IIK BM TOBHMHHI CIUIaTUTH BiANOBiIHY
KOMICiifHy BHHAropoy, Ko Taka nependadena Tapudamu.

IpaBuaa 30epiranns K.

JoTtpumyiiTech eneMeHTapHuX npasm 30epiranus [1K:

a) He 3amumaiite [1K 6ins BigkpuTOTO MOITYyM's;

0) He 3anmmaiite [IK Oinst mOOYTOBHX, SIEKTPOMATHITHHX 1 MarHITHAX BHIIPOMIHIOBaHb (0COONMMBO MOOLTHHUX Tele(OHIB,
MarHiTHUX 3aMKiB TOIIO) a00 IHIIMX MPHIAAIB, & TAKOXK TpUMaWTe ii OKpeMo Bij JuKepesd Terla, 0 MOXYTh 3HUIIUTH
HaHeCeHy Ha 4in iHdopMaIriio;

B) He Tpumaiite [1K TpuBanuii yac mijg npsMUM COHSIYHMM IPOMIHHSIM;

r) He kinaaiTh Ha [TK Baxkki npenmeTH;

1) HE I0MyCKalTe MEXaHIYHOTO BILTUBY HA IIACTHK;

€) e 3aymmaiite [1K B canmoHi aBTOMOOLIS Ha JOBTHA Yac (3MiHA TEMIIEpaTyp MOKe MPU3BECTH 10 ii MOMIKOIKEHHS).
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Jonmarok 2
1o ITy6niunoi npono3unii AT «KFOHEKC BAHK» Ha yknanaHss
JloroBopy Ipo KOMILIEKCHE OaHKiBChKe 00CIyroByBaHHS (i3HIHMX OCi0

BUIINCKA — ITOBIJIOMJIEHHS Ne

1o JloroBopy npo komiuiekcHe 6ankiBcbke oocayroyBanus AT «FOHEKC BAHK»

M.

«__» 20

p.

1. AT «tOHEKC BAHK» minrBepmkye, mo Ha miacTaBi 3asBH-aHKETH HA BCTAaHOBJICHHS JIMITY oBepapadrty Bim «  »
20 p., 32 MOTOYHUM KAapTKOBUM paxyHKOM Ne

oBepapadTy B po3Mipi

y TPHUBHI, BCTAHOBIICHO JIMIT

pH. ( TpH.) Ha HACTYITHUX YMOBaX:
2. Ymoeu kpedumyeannsa
Ilpoyenmna cmagka
. Banwma nimimy Cmpox 0ii nimimy Mama op a 1Ip Ha cmaeka, % 3a npocmpoueny
Cyma Jimity oBepapagTy oeepopagpmy osepopagpmy, onie ogepopagpmy piunux 3abopzosanicmy, %
piunux
CPUBHA

2.1. MeTa KpeauTy:

Cnootcusui  nompebu. Kpeoummi kowimu moxcyms Oymu 6ukopucmani O PO3PAXYHKIE 3a M0O6apu, pobomu ma nocuyeu, wisaxom
pospaxyuky 3a donomozoio 11K 6 mopzisenbro-cepgichiil mepedxci abo WIAXOM OMPUMAHHA 20MIBKOBUX 2POWOBUX KOULMIE.

2.2. ®opmu Ta BUJ 3a0e3MeYeHHS:

, po3MilleHi B
(nazea 002060py

MaiiHoBi paBa BUMOTH Ha IPOLIOBI KOWITH [103u4anbHUKa/Maiino8o2o nopyuumens
Banky Ha 1eno3uTHOMY (BKJIAJHOMY) PaXyHKY BiZIIOBIJJHO /IO JOrOBOpY GaHKIiBCHKOTO BKJIALy
banxiscorkozo eknady) Ne BIL«__ » 20 POKy

2.3. ®opMa KpeUTYBAHHS:

Onepupad)T - € KpeauT, SIKU HATAa€ThCS MUIIXOM 3HiﬁCHCHHﬂ 3 IOTOYHOT'O KapTKOBOT'O PaxXyHKY [No3nyanpHUKA TUIATEKIB HA cymy,
110 NEPEBUIYE 3ATUIIOK Ha IbOMY PaxyHKY, B MEXax 3a3;[anerim> 06yMOBHeHOF0 J'[iMiTy osep):[pad)Ty,
HOBGpHCHHS{ Kpeaury 3HiflCHIO€TLCﬂ HUIAXOM IOIIOBHCHHSA IIOTOYHOI'O KapTKOBOI'O PaxyHKY.

2.4. TuN IPOLEHTHOI CTABKH:

®dikcoBaHa.

2.5. Ilopaook ob6uucnenna ma
cnaamu npoyenmie:

Ipoyenmu po3paxosylomscsi 6 npoYeHMHOMy CRiGGIOHOWEHH I 8i0 QaKMUYHO20 3ATUWIKY 3a60P208AHOCMI 3a KPEOUMOM 3d KOJICEH
0eHb po3paxynKko602o nepiody. Ilpu po3paxynky npoyenmie nputiMacmscs Gpakmuyna KinbKicmb OHi6 6 Micsyi ma 6 poyi 0 8CIixX 6uU0i6
sanmiom. Po3paxyHnok npoyenmis 30iicHIOEMbCs 3 MAKOIO POPMYN0I0:

n P - cyma nponeHTHOT BUHAroposy, S - 3a00proBaHicTh 3a KPEIUTOM 3a JIeHb,
P=>S*STp/100/KDr, nge STp - mpouenrHa craBka; KDr - KilbKicTb JHIB y poti, i - KUIbKICTb JHIB B IIepiofi HapaxyBaHHL.

i=1
IIpOLEHTH HAPaXOBYIOThCS IIOMICSYHO, HE PiAlle OJHOTO pasy Ha MiCsAllb, MOYMHAIOYH 3 NHS HAJaHHS KPEIHTY, JO MOMEHTY
norameHHs kpeauty. Ilepion uis HapaxyBaHHS NMPOLEHTIB — KaJleHJAapHHil Micsub. IIpu po3paxyHKy HpPOLEHTIB NeHb HaJaHHS
KPEIUTY BKIIOYAETHCS N0 PO3PAXYHKY, a ACHD MOTALICHHS KPeAUTy — He BKIIOYAETHCS O PO3paxyHKy. IIPOLEHTH CIIadyeThest y
BAJIIOTI KPEIUTY, IOMICSYHO 3TiJIHO 3 yMOBaMH 116010 Jlorosopy.

2.6. Ilopsook obuucnenna ma
cnaamu iHWUX CynymHix nociye
na kopucmo bauky, wo nos'azani
3 HAOAHHAM MA 00CI1Y206Y8AHHAM
Kpeoumy:

Bapmicmb  inwux nociye, ski nadaiomvcsa Ilo3uvanbHuky 3a 1020 3anumoM npomsicOM CHPOKY KpeOumyeanHs (HAOGHH
006I00K/BUNUCOK NPO Kpedumni onepayii mowjo) eusHavacmuvcs dilouumu mapugpamu banky 3a kpeOumunumu onepayismu Kiienmie —
Gisuunux ocio ma/abo Tapupamu.

2.7. BapianTu noBepHeHHst
KpeauTy:

TToBepHEHHS KPeIUTy 3/iHCHIOETHCS MPOTATOM OIEPaliifHOro Yacy LUIIXOM IOHMOBHEHHs [TO3HMYaIbHUKOM IOTOYHOIO KapTKOBOI'O
PaxyHKy rOTiBKOBUMH 200 6e3roTiBKOBUMHU KOLITAMHU y PO3MIpi, JOCTATHbOMY Ul TOBEPHEHHS CyMU HAaHOTO KPEIHTY.

OcrarouHe NOTralleHHs KPSAUTY 3/iHCHIOETECS B KiHIIl CTPOKY.

TToramieHHs: HapaxOBaHUX 3a PO3PAXYHKOBMil KaJe€HIAPHMI MICSIb IMPOLEHTIB 3IiHCHIOETHCS ILIOMICSYHO, B CTPOK He mi3Hime 15
YHCITa MIiCALIs, HACTYITHOTO 33 MiCSIIeM HapaxyBaHHsI IIPOLICHTIB.

HapaxoBani mporents 3a kopuctyBanHs OBepapadtom, KOMICii Ta iHIII IUIATEXI CIUIAYYIOTHCS LIISIXOM JIOTOBIPHOTO CIMCAHHS
BaHKOM CyMH HapaxOBaHHMX IPOLICHTIB, KOMiCiii Ta IiHIIMX IUIATEXIB 3 MOTOYHOrO KapTKOBOTO PaxyHKy i3 CyM HAIXO/DKCHb Ha
MOTOYHUN KapTKOBHH paxyHOK. KiJbKicTh miaTexiB 3a KPEIUTOM -

2.8. YMOBH 10CTPOKOBOTO
TMOrameHHs: KPeauTy:

Be3 oOMexeHb.

2.9. JloroBipHe cnnucaHHs

V pa3si HeBUKOHaHHS Ta/ab0 HEHAJIEKHOTO BUKOHAHHS Ilo3MuanbHUKOM 3000B’s3aHb 3a uuM JloroBopoMm, ITo3nyanbHuk Hajae banky
MPaBo B IMOPSAKY JOTOBIPHOTO CIMCAHHS CAMOCTIMHO 37ifiCHIOBaTH CIIMCAHHS KOWITIB y PO3MIpi MPOCTPOUEHHX 3000B’sI3aHb 3a
JIoroBOpOM 3 NMOTOYHMX paxyHKiB ITozuyanbHuUKa, BiAKpUTHX B baHKy, Ta CpsIMOBYBATH Ii KOIITH Ha MOTAIICHHS 3a00proBaHOCTI
TMosuyanpHuka 3a UM JIOroBOpOM B 4eproBOCTi, BCTAHOBJICHIH 1M JloroBopoMm. VY pasi, fKIIO BaiioTa 3000B’s3aHHS 32 UM
JIoroBOpOM BiJIpi3HSAETHCS BiJ] BAIIOTH BiIOBIJHOTO MOTOYHOrO PAXyHKY, 3 SIKOTO 3MifICHIOETCS OTOBIPHE CrHCaHHs, [1o3nyanbHuK
YHOBHOB@XYE Ta Aopydae baHKy mpuabaTu BiAMOBiIHY BaIOTy 3000B’s13aHHS Y HOPSIKY, IepeadadeHoMy 3aKOHOAABCTBOM YKpaiHu,
3a KypcoM, SIKMil CKJIaBcsi Ha JAeHb 3AiiicHeHHs BaHkOM BiamoBimHOi omeparii Ha MDKOAHKIBCbKOMY PHHKY, @ TakOX YTpPUMAaTH
KOMICiifHy BUHAropofy 3a HailaHy Mociyry 3rigHo Tapudis, siki AitoTs B BaHKy Ha IeHb MPOBEACHHS OMeparii.

JloroBipHe cricanHs 3a JoMoBJIeHicTIo CTOpiH MOe 3aiiicHIoBaTHCS BaHKOM 31 BCiX MOTOYHMX paxyHKiB [To3nyanbHUKa, BIIKPUTHX B
Banky (sx 3 THX, mo Oyau BigkpuTi [To3nyansHIKOM Ha JIGHb MiANMHUCaHHs 1BOro JIoroBopy, Tak i 3 THX paxyHKIB, sIKi OyayTh BiIKpHTI
TTo3nuanbHUKOM IiCIIs BCTYILy Y FOPUIMYHY CHITy LbOro JIoroBopy).

Bank HaOyBae mpaBo 3AiMCHIOBATH CIHCAHHS KOWITIB y po3Mipi mpoctpoueHux 3000B’s3anb Ilo3nuanbHuka 3a nuM JloroBopom,
MOYMHAIOYH 3 TIEPUIOTO JAHS BHHUKHEHHS IIPOCTPOYCHHS IPOLIOBHX 3000B’ A3aHb.

V pasi, sKIIo 10roBopu 0aHKIBCHKOTO paxyHKy, ykiajaeHi Mixk bankom Ta [To3ndansHuKOM nependadaroTh iHII yMOBHU JJOTOBIpHOTO
CrIMcaHHS HiX Ti, 10 nependaueni uuM myHkrom Jlorosopy, CTopoHH AifILIM 3rojy Ta JOMOBWIIMCH, IO Ha Tepioj Iii 1bOro
JloroBopy 710 po3paxyHKoBUX orepaiii [To3nyanbHUKa B YaCTHHI peryiaMeHTalil peKMMy DOTOBIPHOTO CIIMCAHHS MOJIOXKEHHS I1[bOTO
JloroBopy MaroTh MpiOpHTET NMPH BHHHKHEHHI CIIOPY, a BiIIOBIIHI TTOJOXEHHs 3a3HAYCHHMX BHINE JIOTOBOPIB ilOTh 3 YpaxyBaHHIM
0COOJIMBOCTEH, BCTAHOBJICHUX UM J[oroBopom.

JloroBipHe criiicaHHsI KOIITIB 3 MOTOYHHUX PaxyHKIB, mepeadaueHe yMoBaMH 1boro JloroBopy, He € criocoOOM 3BEpHEHHS CTATHEHHS,
MiZCTaBU Ta TIOPSJIOK 3IHCHEHHS sIKoro mnepenbadeHo 3akoHoM Ykpaium «IIpo 3abesmedeHHS BHMOT KPEIHTOPIB Ta PEECTpALiio
00TsDKEHBY, a € BCTaHOBJICHHM CTOpOHAMH MEXaHi3MOM JIOTOBIPHOTO BPETy/TIOBaHHS MUTaHb BUKOHAHHS [103H4anbsHUKOM 30008’ 13aHb
3a M JloroBopom.




3. 3aranbHa BapTiCTh KPEIUTY Ta OPIEHTOBHA peaslbHa PiuHa NPOLIEHTA CTaBKa
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3a3Ha4eHi BHILE NMPOTHO3HI CyMM NMPOLECHTIB, [0 MAIOTh OyTH MOTaIlCHI B KOXHOMY I1epiofli, € iHpopMalliiHIMU i MOXYTb HE BIAINOBIIATH (haKTHYHUM CyMaM, Po3Mip
SIKAX 3QJIOKUTH BiJl QaKTHUHUX pPeabHUX CTPOKIB MOTAIICHHS 3a00proBaHOCTI Ta JIIMITy BHKOPHUCTAHOTO oBepapadry.
Po3paxyHOK OpieHTOBHOI pealbHOi PidHOi MPOLEHTHOI CTAaBKH 3/1iliCHIOEThCs Ha ifcTaBi Bumor Ilocranosu Ipasninnsg HBY Ne 49 Bin 08.06.2017 poky.
3araibHa BapTicTh oBepApadTy Ta opieHTOBHA peajbHa piuHa IPOLEHTA CTAaBKA Ta iHIII OOOB'I3KOBI IIAaTEXKi 3a JOJATKOBI Ta CyIyTHI nociayrn banky po3paxoBaHi 3
HACTYIHUMH HPHUITYICHHIMH:
Po3spaxyHOK cyMH IIPOLIEHTIB 3/1iHCHEHO 3 PO3PAaXyHKY HIOMICAYHOr0 BUKOPUCTAHHS BCTAHOBJIEHOTO JIIMiTy OBepApadTy Ha BCIO CyMy.
Po3zpaxyHOK KOMICii 3a 3HATTS TOTIBKOBHX KOILTIB 3/{IHCHEHO 3 MPHUITYILCHHAM, 10 IIOMICAYHO 3arajbHa cyma JiiMiTy Oyzie 3HATa TOTIBKOIO.
Po3paxyHox opieHTOBHOI peaJibHOI PiYHOI NPOLEHTHOI CTABKH 3/iliCHEHO 3 NMPHNYIIEHHAM, 10 KPEAHTHUI JiMIT BUKOPHCTOBYETHCSI HA MAKCHMAJIBHY CyMy
NPOTSITOM BCHOI'0 CTPOKY KPeIHTYBAHHS.
4. Jlana Bunucka-noBiloM/IeHHs1 € HeBil’€MHOI0 YACTHHOIO 3asiBM-AaHKETH HA BCTaHOBJIeHHs JimiTy oBepapadty, IlyGaiunoi nmponosuuii Ha ykiagaHus
Jlorosopy npo KomiLieKkcHe 0aHkiBcbke o0cayropyBanns, Tapudis Banky Ta ckiiagena B 1BoX npuMipHUKaXx 11l KO:KHOI i3 CTopiH.
Bbank Ho3uyaabHuk
AT «tOHEKC BAHK»
Micnesnaxomkenss: 04070, m. Kuis, Byi. [louaiinnacbka, 38 ITacmopr cepist Ne
Ten./dakc: (044)5851487 BUIaHHI
Kon €JIPTIOY 20023569 aTa BUaayi
Kopn banky 322539 Anpeca peecTparii:
Biooinennsa banky: Anpeca npoxUBaHHS:
Aodpeca 6i00inennsa: Ten.
Ten. 6iodinenus:
PHOKIIIl/inenTndikamiiiHuii HoMep IIaTHAKA MOJATKIB
(mocana)
(migmnuc) (I1IB) (mignuc) (ITIb)
Jpyruit npuMipauk (opurinai) Bunucku-noizomnenns 1o JloroBopy npo xomriekcHe 6ankiBcbke oocimyroByBanus AT «FOHEKC
BAHK» otpumaB « _ » 20 poky: Ilo3muanpHuK: (migmuc) (I11b)
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Jomnatok Ne3
1o [Tyoniaroi nmponosuttii AT «FOHEKC BAHK» Ha yknamganss JloroBopy mpo KOMIUIEKCHE OaHKiBChKe
o0cyroByBaHHs (hi3UIHUX OCi0

ITPABHJIA KOPUCTYBAHHS 30BHINIHIMA CUCTEMAMMU MOBIJIBHUX IIJIATEXXIB

3MICT

1. BuzHaueHHs TepMiHIB

2. 3nificHeHHS IJIaTeXiB

3. BignosinansHicTh Ta 000B’s13ku JleprkaTens
4, BinnosigansHicts banky

1. BU3HAUYEHHS TEPMIHIB

Be3koHTaKTHI miaTexki — 1miaTexi B TOProBO-CepBICHII Mepeki Ta/abo omeparii 3 OTPUMaHHS TOTIBKOBUX KOIITIB
B IUIATDKHUX MPUCTPOSIX, SKi 3MIHCHIOIOTHCS 3 BUKOPHUCTAHHSAM TEXHOJOTi] OE3KOHTaKTHHX IUIATEXKiB (3 BHKOPHCTaHHIM
[TnatixHO1 KapTKK 200 MOOLITBHOTO MPUCTPOIO 3 TexHooTier NFC), 1110 3iiCHIOIOTHCS 32 YMOBU MOXKIIUBOCTI 311HCHEHHS
TaKWX [UIATeXKIB BiANOBiHO 10 npaewi MIIC Ta 32 HasIBHOCTI TEXHIYHUX MOXIUBOCTEH baHKy HagaBaTu Taki MOCIYTH.

MoGinbHuii 10gaTOK — mporpama MOOUIBHMX IUIATEXIB Ta CIYKOM ENEKTPOHHOIO TraMaHIs, , L0 JI03BOJISE
3IIMCHIOBATH TIATEXI 3 BUKOPUCTaHHAM MoOinbHOr0o npuctporo Jepikarens 1K ta IlnarikHUX KapTOK, TOKEHI30BaHUX Ha
MobOinpHOMY npucTpoi Jepxarens T1K.

Oxnopa3oBuii mupoBuii mapoas — i el BUKOpUCTaHHS cepBicy, OnHOopazoBuil mudpoBHil mapois —
KOMOIHAIisl CHMBONIB y BUDIAA umudp, mo renepyerbcss MIIC Mastercard npu cmpobi 3apeecTpyBaTu KapTKy B
MOOLTFHOMY JOJAaTKy, i Ky HampaBIsaioTh [epxaremro kaptku y Burisigi CMC-moBinoMIIeHHS HAa HOMEpP MOOLITEHOTO
tenedony Jepxarens mIaTi»HOT KapTKH, 3adiKCOBaHUH B iHpopMamiiHUX crucTeMax baHky.

[posaiinep — omepaTop 3B'A3KY, SKUM KOPHUCTYeThCS JlepkaTenmb IUIATKHOI KapTKH, iHIN ocoOwm, 3amisHi B
3a0e3nedeHHi poOOTH cepBicy.

Cepgic (cucTeMH MOGIIBHUX ILIATEXKIB)— 30BHIilIHI cicTeMH MObiTpHUX miaTexiB (Google Pay, Apple Pay), siki
JIO3BOJISIIOTH 3IIMICHIOBAaTH OE3KOHTAKTHI IUIATEX1 Ul 37IMCHEHHS pO3paxyHKiB 3a TOBapH Ta IOCIYTH 3a JIOIIOMOTOIO
MoOinpHOTO pUcTpoto 3 TexHosoriero NFC, a Takox miarexi B Mepexi IHTepHeT.

Toxkeni3zanis — nporec crBopeHtst TokeHa i Horo 3B's13ky 3 HoMepoM ruiaTi>kHOT KapTKH, 110 TO3BOJISIE OJTHO3HAYHO
BU3HAYUTH IUIATDKHY KapTy, BUKOPUCTaHy Juis 3jiHCHeHHs onepauid 3 BukopuctanHsMm Cepsicy. TokeHizauis
3IIACHIOETHCS NIPH JI0/[aBaHHI TUIATDKHOT KAPTKK B MOOUILHOMY JIOJIaTKY.

NFC (anra. Near Field Communication) — TexHOIIOTisI 6€3ApOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY MAaJIOTO pajiycy
Iii «3a ogMH NOTHK». L[ TeXHOMOTIs 1a€ MOXKIHUBICTE OOMiHY NaHMUMH MiX IPUCTPOSMH, HacamIiepel cMapTPOHAMH Ta
0E3KOHTAKTHUMH IUIATIKHUMHE TepMiHAIAMH, IO epe0yBaroTh Ha BifcTaHi 01m3pK0 10 cM.

2. 3IIMCHEHHS TJIATEXIB

2.1. Bank 10 oTpumanHs Bijg Kitienrta (BacHHKa KapTKOBOTO PaxyHKY) 3asBU mpo 3abopony TokeHizailii, Hagarouu
mociayru 3a JIoroBopoM, BHUXOAWUTH 3 TOro, mo KitieHT (BJIacCHHUK KapTKOBOTO paxyHKY) He 3aboponsie TokeHi3arlito
IUIATDKHUX KapTOK/JI0J]ATKOBUX IUIATIKHUX KapTOK, opopmiieHrx baHkoM 10 Horo kapTkoBoro paxyHky. KiieHT (BIacHHK
KapTKOBOTO paxyHKY) MOKE IOZATH 3asBy npo 3abopoHy TokeHizamii BCiX a00 OKpEeMHX IUIATDKHUX KapTOK/IOJATKOBHUX
IUIATDKHUX KapToK, oopmieHnx bankom 1o #oro kaptkoBoro(-ux) PaxyHKy(-iB), HUISIXOM 3BEpHEHHs 10 BiIJIICHHS
Banky, a6o no KonraktHoro uentpy banky 3 npoxomkenHsaM [nerrudikanii. KitieHT (BTacHHK KapTKOBOTO PaXyHKY) MOXeE
CKacyBaTH paHillle I10/1aHy HUM 3asBYy npo 3abopoHy TokeHizawii B Toi camuii crioci0d, B skuii 3asBa Oyiia moaaHa.

2.2. TokeHizauis Ta omepauii 3 BHKOPHCTaHHSAM MOOILIBHOTO NPHUCTPOI0 BUKOHYIOTHCS JIMIIE 33 IHCHUMH
IUIATDKHAME KapTKaM#/J0aTKOBUMH TuaTi>KHUME KapTkamu MIIC Mastercard.

2.3. Jlns 3pilicHeHHsT po3paxyHKiB 3a momomororo CepBicy HEOoOXiJTHO 3apeecTpyBaTH B HbOMY AIHCHI KapTKH,
HaJaBIIM PeKBI3UTH TakuX KapTOK (HOMEp KapTKH, TepMiH Iii kapTku, kog CVV2) B MoOumbHOMY noxatky. JilcHicTh
IUIATDKHOT KapTKU MOXE IepeBIpATHCS LUISIXOM HAJCWIaHHS aBTOPU3AI[HOTO 3alUTy Ha CHHCaHHS 3 PaxyHKY
MiHiManbHOI cyMu. [IpoTsAromM MiHIMaJIFHOTO Yacy HaJAXOJHUTh 3aIIUT Ha MIOBEPHEHHS Ili€] CyMH.

2.4. baHk 37iiiCHIOE TIepeBipKYy BBEIEHHX B MOOITBHHI TOJATOK PEKBI3UTIB IUIATIXHOI KapTKH, a TaKOX, y pasi
HEOOXiTHOCTI, MpOBOANTH ABTeHTHiKaI0 JlepkaTens KapTKH.

2.5. ABrentudikaris Jlepxarens 3nidcHIoeThcsl barkoM omHUM i3 cioco6iB (Ha Bubip [eprxkatens abo y pasi sSKIo
iHmmi croci6 ABTeHTH(]IKALI] HE € BOATNM):

- 3 BUKopuctaHHaM OHOpa3oBoro uugppoBoro mnapoJsi, HanpasieHoro [lepxarento kaprku B CMC-nioBitoMieHHi /
Push- osimomnenHi;
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- abo muIIXOoM MpOoXOo pKeHHs JlepkaTeneM KapTH TpoleAypH TepeBipku depe3 KoHtakTHmiA meHTp baHKy y
MOPSIAKY, BCTAHOBICHOMY baHkoM.

2.6. Tlicns ycmimrHOT peectpariii KapTku B MOOUTLHOMY JMOAATKY B 3aXHUIIEHOMY CXOBHIII MOOUTLHOTO MPHUCTPOIO
dbopmyetbest 1 30epiraethcsi TokeH. TOKeH € YHIKaJIbHUM Ta JO3BOJIIE iMeHTU(IKYBAaTH IUIATDKHY KapTKy, IO
BHKOPHUCTOBYETHCS MPH 3A1MCHEHHI TIJIATEXKIB 32 qormomMoroio Cepaicy.

2.7. Cepsic ¢ikcye 10 (necsTh) OCTaHHIX ONepaliif Mo KOXKHIN MIaTDKHIN KapTii y BUIIIAL icTOpil omneparii.

2.8. YV pasi 3apeectpoBanux y CepBici IEKiIbKOX IUIATLKHUX KapTOK, JlepikaTess Moxe BUOpATH OMHY IUIATIKHY
KapTKy JJIs1 3ICHEHHS 110 Hil IJIaTeXXIB 38 3aMOBYYBaHHSIM.

2.9. lepxarens 3 BUKopucTanHsaM Cepaicy 3a IOIIOMOTOI0 BiAMOBIHOTO MOOITBHOTO TIPHCTPOIO MOXKE:

- 3niiicHioBatn Tarexi yepe3 POS-tepminan, ocHamenuit rexHonoriero NFC. [Ipu omnari Ha cymy 6inmbme 100
I'pH. MOKe OyTH NMOTPIOHUM pO30JIOKYBaHHS €KpaHy cMapT(hOHY;

- 3IOIHCHIOBATH IIIaTeXi B MOOUIBHHX JOJaTKaX Ha MOOITEHOMY MIPHUCTPOi 1 iHTEpHET calfTax, sSKi HMiATPUMYIOTH
po3paxyHku gepe3 Cepsic.

2.10. [epxaremp TIIAaTiXHOI KAapTKH, 3MIMCHIOIOYH IUAaTLK 3a momomororo Cepsicy, peecTpariio KapTKH B
MOOLTFHOMY J0AaTKy, BHKOPHCTOBYIOUH TpH 1boMy OmHOpa3oBuid UPPOBHHA mapons / BitOuTOK mambIld, miaTBEpIKye
BUHWKHCHHS 1 BHWKODHCTAaHHA HHUM aHAJIOTa BJIACHOPYYHOTO miamucy. JlepkaTenp MaTiKHOI KapTKW BH3HAE, MIO
€JIEKTPOHHHUH JOKYMEHT, C(OPMOBAHUK JUIs 3/IMCHEHHS IUIaTexy 3a gornomororo CepBicy € aHaJOroM BIACHOPYYHOTO
HI/IICY MOCTAaBICHOTO Ha alepoBOMY HOCII.

2.11. dnst BupaneHHs ninkiarodeHoi kaptku 3 Cepsicy 31iHCHIOEThCS BUunaneHHs TokeHy y MOOUTBHOMY JIOJaTKy.

3. BIATIOBIAAJIBHICTB TA OBOB’A3KU JIEP)KATEJIA

3.1. J[lepxarenp 3000B’s3aHMIA BUAAIHTA TOKEH 3 MOOLIBHOTO MONATKy Ta BHIAUTH MOOUIBHUI OOJAaTOK 3
MOOUTBPHOTO IPUCTPOIO Y HACTYITHUX BHUIAKaX:

- y BUNAJKax 3JlaMy MOOUIBHOTO pUCTpOIo JleprkaTernst abo migo3pu mpo 371am;

- OJIep)KaHHA TPETIMH 0cO0aMHU MOCTYITy IO MOOUTFHOTO TMPHUCTPOIO, a0 BUHUKHEHHS MiNO3pU MPO Ie YH iHIIE
MOPYIICHHS Oe3MeK: Ta JOCTYITY IO MOOIIFHOTO PUCTPOIO Ta/abo MOOLITEHOTO JOJATKY TOIIO;

- Tepen Iepenavyero MOOUTEHOTO MPUCTPOI0 B KOPHUCTYBaHHS ab0 y BIACHICTH TpeTiit 0coli Ta iHIINM BHOYTTSIM
Mo6ipHOTO IPUCTPOIO 3 BoJOAIHHS Jleprkarens, sike BiIOyBaeThCs 32 HOTO BOJIECBUSBICHHSIM.

3.2. Bupanenns TokeHy Moxxe 3milicHroBatucs bankom y pasi 3BepHeHHs JlepkaTens 10 BimiiicHHS abo
KonraktHoro nentpy banky, Horo inentudikanii KoHrakTHHM neHTpoM bBaHKky Ta OTpUMaHHS MOBIZIOMIICHHS BiX
JlepxaTens npo o3Haku komnpomeraitii TokeHy.

3.3. llepxaTeiib pO3yMI€ i MOTOHKYETHCS 3 TUM, IIO:

- HEe BCl IOpUANYHI 0co0M Ta (i3UdHI 0COOU-TANPHUEMII, AKi 3AIHCHIOIOTE peaji3allifo ToBapiB, BUKOHAHHS poOiT,
HaJIaHHS TOCIYT, a TAKOX HE BCl YCTAaHOBH, SIKi HAAIOTh (PiHAHCOBI MOCITYTH, MOXYTh 3a0€3MI€UNTH MOXKJIMBICTD OIIATH 3a
noromoroto Cepaicy;

- IUTATDKHI CHCTEMH, YCTaHOBH, SKi HamaloTh (DiHAHCOBI MOCIYTH, MOXYTh BBOJUTH OOMEXKEHHS, 30KpeMa, 3a
cyMaMH onepaniii 3 BukoprcTanHsM CepBicy Ta BCTAHOBIIIOBATH CBOI KOMIcCiT IIIOZI0 TaKUX OIepariii;

- 3mificHeHHs omepamniii 3 BukopucTaHHsAM CepBicy Moke OyTH 0OMeXeHO (YHKIIOHAIBHICTIO MPOTPaMHOTO
3a0e3neueHHst MOOITIBHOTO MIPUCTPOIO, B TOMY YHKCIIi, MOOLIFHOTO IOIATKY;

- JIOCTYI, BUKOPHCTAHHs 1 MOXIIMBICTh 3/iHCHEHHs orepaniii 3 BukopucraHHsMm CepBicy 3alie)KUTh BiJ CTaHy
Mepex 0e37pOTOBOTO 3B'SI3KY, BAKOPUCTOBYBaHO1 [IpoBaiinepom;

- 3 Oyllb-SIKHX MUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIJITPUMKOI0 MOOUIBHOTO MPUCTPOI0, BUMOTAMH JI0 IIPOrPAMHOTO i
amapartHoro 3a0esnedeHHs Jlepkarellb KapTKH MOBHHEH 3BEpPTaTHCs O€3MOCEepeHbO IO CEPBICHOrO LIEHTPY BHPOOHUKA
TaKOTO MOOIJIBHOTO MPHUCTPOIO;

- TOPSIOK OTPUMAaHHS i 00poOkM Oymb-iKOi iH(poOpMmarii, ogepkyBaHoi I[IpoBaiiiepoM B MpoIeci BUKOPHCTAHHS
Jeprxatenem miatikHoi kKapTh 3 CepBicoM, PeryioeThes JoroBopoM Mix Jlepxarenem i [Iposaiinepom;

- IpOBaliiepy MarOTh CBOT YMOBH OOCITYTOBYBaHHS 1 MOJITHKH KOHQiAeHIIHHOCTI. [lepenaroun 3a3HadeHNM 0cobam
CBOi NeEpCOHAIBHI JaHi, BUKOPHCTOBYIOUM MOCJIYTHM abo BiABIAYIOUM CalTH B Mepexki IHTepHET 3a3HadeHUX ocio,
JlepxaTenb npuiiMae ix yMOBH 0OCIyTrOBYBaHHS 1 HONITHKH KOH(DIAEHIIHHOCTI.

3.4. Jlepxarenb YCBiIOMJIIOE MiJBUILCHUH PU3UK Ta pO3yMie, mo npH BuKopucraHHi Cepicy mocTym a0
MOO1TBHOTO TIpUCTpOtO [Jlepxarens Oe3rmocepeTHHO BIUIMBAE HA MOKIMBICTh HECAHKIIOHOBAaHMX JlepikaTenem omepartii 3a
IUTaTHKHOIO KapTKOO/T0TaTKOBOIO INIATIKHOIO KapTKOIO, a OTXKe JlepKaTenb caMOCTIiHO Hece BiINOBIaBHICTh 3a:

- KoH(pixeHMiHHICTE OgHOPa30BUX MU(POBHUX MapoiiB, nmapoimis, [IIH-koxy Ta iHmmx 3aco6iB moctymy [epxarens
JI0 MOOLITBHOTO MIPHUCTPOIO, MOOLTEHOTO OJATKY, IIIATIXHOT KapTKH/A0AATKOBOI IUTATHKHOT KapTKH;

- HasBHICTh OOMEXEHb IOCTYIy IO MOOITHHOTO MPHCTPOIO (CHCcTeMaThyHe OJOKYBaHHS TOIIO) Ta HAIIMHICTH Ta
JIOCTaTHICTh oOpanux JlepxkareneM 3aco0iB OOMEKEHHS JOCTYIy A0 MOOUIBHOTO NPHCTPOIO (MaposiiB, GIOMETpHYHHX
ineHTH(hiKaTOpiB, YACOBUX iHTEPBAJIIB OJIOKYBaHHS TOIIO), 33 HAasBHICTh Ta CBOE€YACHE OHOBJICHHS aHTHBIPYCHHX IIPOTPaM,
BCTaHOBJICHUX Ha M0OOUILHOMY IIPHCTPOT;

- HeJIOITyLIeHHs] BUKOPUCTAaHHS TpeTiMu ocobamMu MobinbHOTO NpUcTpoto Jlepkarens 31 BCTAHOBICHUM Ha HbOMY
MOOUTEHUM JOAaTKOM;

- 3a onepauii, 31iiicHeHi 3a roroMoroto CepBicy Ha MOOUTBHOMY MpHCTPOi Jlepxkarens;
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- CBO€YAcHE TOBiAOMJICHHS baHKy mpo HeoOXimHicTh OnokyBaHHS TOkeHY, B TOMY YHCIHi, aje¢ HE BHKJIIOYHO: Y
BHITAJKax 3jJaMy MoOiTsHOTO TpucTporo Jlepkarens abo Mimo3pu Tpo 37aM, 3aBOJIOMIHHA MOOUTBHHUM TPHUCTPOEM
Jlepxatens TpeTiMu ocobamu, BTpATH ab0 MOMIKOKEHHsI MOOUTLHOTO MPUCTPOIO, OACPKAHHS TPETIMH 0COOAMH JOCTYITY
JI0 MOOUTFHOTO MPHCTPOI0 a00 BUHUKHEHHS ITiJO3PH PO 1€ YW iHIIE MOPYIICHHS Oe3MeKH Ta JAOCTYIy 0 MOOITEHOTO
MIPUCTPOIO Ta/abo MOOUTEHOTO T0AATKY TOIIO;

- BujiaieHHs TokeHy 3 MOOUIBHOTO JOATKY Mepes BUAaNeHHIM MoOUIBHOTO JOAATKY 3 MOOLIBHOTO IPUCTPOIO;

- BHAAJEHHS MOOUIBHOTO JOJAaTKy Iepej Ieperadyero MOOLIBHOrO NMPHCTPOI0 B KOPUCTYBaHHS ab0 y BIAacHICTh
TpeTiii 0cobi Ta IHMKMM BHOYTTSAM MOOIIBHOTO TPHUCTPOIO 3 BOJOMIHHS Jlepxarensi, sike BinOyBaeTbCcst 3a HOTO
BOJICBUSBJICHHSIM;

- BUKOHAHHS IHCTPYKLIH Ta MpaBu poOoTH 3 MOOLIEHUM J10/1aTKOM.

4. BIAITIOBIZAJIBHICTD BAHKY

4.1. baHk Biamosimac 3a:

- 30epeXeHHs TPOLIOBHX KOIUTIB Ha KapTKOBOMY paxyHKY Ta BHKOHAHHS OIEpalliii 3a KapTKOBHM pPaxXyHKOM 3a
YMOBH JIOTpUMaHHsA JlepkaTeneM mux YMoB, [loroBopy, [IpaBuin koprcTyBaHHS IIaTHKHAMHA KapTkamu, Tapu¢is banky;

- HEBUKOHaHHS CBOiX 3000B's13aHb BIJTIIOBITHO 10 YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHu.

4.2. baHK He Hece BiIIOBIAAITBHOCTI 3a:

- poboty Cepgicy ;

- HEMOXKJIUBICTb 3[IIHCHEHHS Omepalliii 3a qormomoroio Cepsicy;

- Oynmp-sike OJOKyBaHHS, TPHU3YNIMHEHHS, AaHYJIOBaHHS a00 IPUIOMHEHHS BHKOPUCTAHHS  IUIATIKHOL
KapTKH/IOTaTKOBOI IJIATIKHOI KapTKH 3a JornoMoror Cepaicy;

- KoH}ixeHiiHICTE iHPOpMAIii, o 30epiraeThcst Ha MOOUTFHOMY MPUCTPOI, B MOOLTEHOMY TOJATKY;

- MATPUMKY OTIEpalliifHOi CHCTEMH MOOLTEHOTO MIPHUCTPOIO;

- nii [IpoBaiinepa abo OyIb-gK0i TPETHOT 0COOH, IO 3MIMCHIOIOTECS B paMKaX 00CITyTOBYBaHHS MOOITHHOTO I0IaTKY
Ta/abo Cepgicy;

- Oynmp-sKi 0OCTaBHHH, SIKi MOXYTh IepepBaTH, MEPESIIKOMUTH a00 IHIINM YWHOM BIDIMHYTH Ha (PYHKIIOHYBaHHS
MooGineHOTO Momatky Ta/abo CepBicy (HEIOCTYIHICTh MEPEKI OIepaTopa MOOLTEHOTO 3B'SI3KY, 0OMEKEHHS 30HU MOKPUTTS
Mepexi MOOLITEHOTO 3B'SI3KY, epebol B mogavi abo nepeprBaHHs 0€31pOTOBOTO 3'€/IHAHHS);

4.3. baHk He rapaHTye KOH(IACHIIHHICTH 1 Oe3NeKy eNeKTPOHHOI Mepeaadi JaHuX 4epe3 CTOPOHHI MiIKIIOYEeHHS,
SKi He nepeOyBaroTh Mg KOHTposieM baHky.

4.4. baHk He Hece BIINOBIZAJIBHOCTI 3a mepexoruieHHs Tpadiky mix Jlepxkarenem i bankoM Tperimu ocodamu i
nojaipuie #Woro nemmppysBanHsi. KoHdinenuiiiHicTh Ta Oe3neka mnepenayi JaHUX 3a0e3MEYYIOTHCS BIANOBIIHO 10
permamenTiB Komnanii, mo 3abe3mneuye Haganus CepBicy.

Hepxarens 0Oi3HAHUI Ta MOTOPKYETHCS 3 THUM, II0 HOTO IEpPCOHANbHI JdaHi, sKki oOpoOmsroTecs bankom Ta

kommaHnieto MasterCard y 3B’s13Ky i3 poboToro Cepsicy, MOXYTh OyTH 00poOJeHI Ta mepeaHi 3a Mexi YKpalHH, SK Iie
nepenbayeHo crangapramu MasterCard.
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Jomnatok Ned
1o [Ty6miunoi npono3utii AT «FOHEKC BAHK» Ha yknanausas JloroBopy mpo KOMIUIEKCHE OaHKiBChKe
oOciyroByBaHHS (pi3MUHUX 0Ci0

AHKETA-3ASIBA na ykinagenns JOI'OBOPY
BAHKIBCHKOI'O BKJIAZTY ®I3MYHOT OCOBH «CTAHJIAPT «CTPOKOBHA»

M. .

S, (mani — Briaaguuk), {IKILO JOT'OBIP MIAIMUCY€E JOBIPEHA OCOBA: npe/icTaBHUKOM SIKOTO € , SIKHH
nie Ha migcrasi JloipenocTi Ne Bix . .20 p.}3oxuiel cropouu, npornonyto, a AKITIOHEPHE TOBAPMCTBO "HOHEKC BAHK" (maui -
bank), B 0co0i , kUi 1ie Ha migcTasi JoBipenocti Ne Bix _ . .20 p., 3 iHIIOI CTOPOHH, Ta a

pa3oM 3a TekcToM — «CTOpOHMY, puiiMae MPOHO3ULII0 Y BigmoBigHoCTi 10 yMoB Ily6miunoi nponosunii AT «IOHEKC BAHK» Ha yknananus JloroBopy
KOMIIJIEKCHOTO OaHKIBCHKOr0o 00cTyroByBaHHs (isuuHuxX ocib (mani — [Ty6miuna nponosumis), yxiaactu JloroBip Ha HACTYIHUX yMOBAaX:
1.YMOBH JJOI'OBOPY
1.1. Brnagauk po3mintrye B banky rpomrosi xomrt (Hagam Bkian) B neHp miammcadHs 1poro J[oroBopy y cymi Ta Ha CTPOK, OOYMOBJIEHI LM
JloroBopom, a bank npuiivae Biutaz Ta BHIDIadye MPOLEHTH y HOPSIKY Ta CyMi, IO BCTAHOBJIEHi 1M J[0roBopoM.

1.2. baHk BinkprBae BrnagHuKy IeMO3UTHHI paXyHOK B AT “IOHEKC BAHK”, kox 6auky 322539 (nanmi PaxyHok), Ta npuiimae Biian
y cymi ( ), KOJI BAJTIOTH .

1.3. Britaauk nepenae Briiayg Banky rotiBkoro a6o munsixom 6e3roTiBKOBOro epepaxyBaHHsI 3 BIIACHOTO TOTOYHOIO PaxyHKy Ha PaxyHOK.

1.4. TporieHTH 32 KOPUCTYBaHHsI BKJTaoM BCTaHOBITIOIOTBCS B PO3MIpi MPOLICHTIB PiYHUX.
1.5. Ctpok po3minenss Bkiamy ckianae JIHIB.
1.6. IloBepuenns bankom Bkmamy Bxmamuuky spiiicHroerscs . .20 Ha moTouHmil paxyHOK Brmamauka Ne , Bigkpuruii B AT

“IOHEKC BAHK”, xox bauky 322539, y pas3i, sIKII0 3aKiHYCHHSI CTPOKY po3MilieHHs Bkiaay npunagae Ha HepoOoui aHi, moBepHeHHs: bankom Briamy
3IHCHIOETHCS y TepIIHii poOOYNii IeHb MiCiIsl 3aKiHYCHHS CTPOKY po3MillieHHs Bxiamy.

1.7. Bxian posmintyersess Ge3 TpaBa HpojoBkeHHs (mposorranii). {SIKIO JOT'OBIP IEPEJBAYAE IMPABO ITPOJIOHTALIIL: 1.7 Biax
PO3MILLLYETCS 3 IPABOM IPOJIOBIKEHHSI (IIPOJIOHTALLIT). }

1.8. Biiuag posmimgyerbess 6e3 mnpasa mnomoBHenHs Brmany {IKILHO JOI'OBIP INEPEJIBAYA€ IIPABO IIOINOBHEHHSI: 1.8.Bxian
PO3MILITYETECSL 3 MOKJIMBICTIO IONOBHEHHs Biuiamy. Y BHIaAKy IOINOBHEHHS Biiany JeHb 3apaxyBaHHS TakUX KOIITIB Ha PaxyHOK He BPaxOBYETBCS IIPH
HﬁpﬁXyB’dHHi []pOI[L,‘II']'iB Ha CyMy IIOIIOBHECHHS BKQILL Iy.}

1.9. Iporentn 3a kopucTyBaHHs Bkitazom Burutadyiotsesi baHkoM B KiHII CTPOKY, 3a3Ha4eHOro B I1. 1.6. mporo Jlorosopy abo B JicHb IIOBEPHEHHS

Bxuiamy, Ha norounumii paxyHok Bruaganka Ne , Binkpurtuii B AT “IOHEKC BAHK”, ko banky 322539. {SIKIIIO JOT'OBIP ITEPEJBAYA€
TIPABO ITPOJIOHT AIIII: 1.9. TTpouenTH 3a KopHCTyBaHHs BiulaioM, HapaxoBaHi 3a BECh CTPOK PO3MIIIICHHS BKIA/Ty, 3a3Ha4€HOro B 1. 1.5. 1poro Jloroopy Ta
3a KOXKHUI CTPOK HPOJIOHTallii, BUILIA4yIOThCsl bBaHKOM BiATIOBIIHO B KiHIIi CTPOKY, 3a3HAYEHOTO B II. 1.6. 11b0ro JIoroBopy Ta B KiHIl CTPOKY KO>KHOI IIPOJIOHTaLlii
a0o B JieHb MOBEpHEHHsI BrJiaty, Ha MOTOYHMH paxyHOK BriiaiHuka Ne , Bizkpuruii B AT “lOHEKC BAHK”, koxt barky 322539.}

1.10. Yactkoe Ta noctpokose 3usTTst Britany He nepenbauene.
{AAKIIO AOI'OBIP NIEPEJBAYAE ITPABO ITPOJIOHI'ALII: 1.11. Sxiio 10 TepMiny, 3a3Ha4eHoro B 11.1.6 1poro Jloropopy BriiajiHuk He 3asBUB

banky Ipo BiIMOBY BiJl POJOBKEHHsI CTPOKY po3MillleHHs! Briany, y nopsiaky, nependadeHomy m.1.12. mporo JloroBopy, [[oroBip aBTOMaTHYHO BBAKAECTHCS
TNPOIOBKEHUM I HA OIUH CTPOK, 3a3HayeHuii y m.1.5. mporo Jloroopy, 0e3 ykiamaHHs IOZATKOBOIO yromu 10 Iporo Jloropopy. Jloropip mMoxe OyTu
aBTOMAaTHYHO NPONOBKeHUH _ pa3 (u). [Ipu npoMy npornonranis Bknagy nounHaeTses 3 AHA 3aKiHUEHHS IONEPEIHbOIO CTPOKY po3MilleHHs Biiiamy.

V pasi npononranii J[oroBopy IpoLeHTH HapaXoBYIOTHCS 32 MPOLIEHTHOIO CTABKOIO, SIKa 3a3Ha4eHa B II. 1.4. mporo lorosopy.
1.12. BxiagHuK 3000B’A3y€ThCs MMCbMOBO MOBiIOMUTH bBaHK Ipo BiIMOBY Bifi aBTOMAaTHYHOIO IPOJOBKEHHs JI0roBopy 3riJHO yMOB, BU3HAUEHHX B
r.1.11. uporo Jlorosopy, He mi3Hinie HiX 3a 2 (ABa) KaJCHAAPHUX JIHS 10 JHS OBepHeHHs Bkuay, BuzHayeHoro B 11.1.6. uporo Jorosopy. }

2.3AKJIIOYHI ITOJIOKEHHSA

2.1. 51, wo migmicaBcsi(-1ach) HIOKYE, CBOIM MiAMICOM IMiATBEPXKYIO, IO 03HAHOMHBCSI (-71ach) i 3rozeH (-Ha) 3 [1yOmiuHO0 IPOMO3HUIIEIO Ta 3 yMOBAME
Ta MpaBUIAMH HaJaHHs OAHKIBCHKHX MOCITYT. 3a3HadyeHa [lyOiivHa MpOMO3HUIlis OMPUITIOHEHA Ha odimiiiHoMy caiiTi baHKy 3a eJIeKTPOHHOIO aapecoro:
www.unexbank.ua.
2.2. BrIagHUK MiAMHCAHHAM 1i€i AHKeTH-3asBU aKLIENTyBaB Ta OpreaHaBcs a0 [1yOmivHol mpomo3uilii, o onpuioAHeHa Ha odiriiiHoMy caiiTi banky
3a eIEeKTPOHHOIO aJPecor: www.unexbank.ua, OTOIUBCS 3 TUM, IO 11 AHKeTa-3asBa pa3oM i3 BUIeBKa3aHoo [1y6IivHO0 MPOMO3UIIIEIO Ta JOAATKAMHI
110 Hel CTaHOBUTH Mixk BitagaukoMm Ta bankom J{orosip npo xomrrekcHe OaHKiBcbKe oOcTyroByBaHHs ([{orosip).
2.3. Briaauuk npuiimMae Ha cebe Bci 000B’s13ku Ta HaOyBa€ BCix mpas, mependadeHnx [1y0aiaHO0 MPOMO3HIIEI0 CTOCOBHO KITIEHTIB, piBHO sIK 1 bank Oepe
Ha cebe Bci 000B’s13KH Ta HabyBae BCix mpas, nepeadavenux uieto [1ydmianoro mpornosuiieio ctocoBHo barky. B3aemosinnocunu Cropin 3a JJoroBopom B
YaCTHHI, HE BPEryJIbOBaHii HUM, BU3HAYAIOTHCSI YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

2.4. Leit JIoroBip yKkiageHo B ABOX MPHMIPHHKAX YKPATHCHKOI MOBOIO, 1[0 MAIOTh OJJHAKOBY IOPHIMYHY CHITY, IO OJHOMY TS KOXKHOI CTOPOHH.
2.5. BaHK € IJIaTHUKOM MOAATKY Ha MPHOYTOK Ha 3arajbHUX YMOBAX.
2.6. Bknagnuk Hajae banky npaBo:
- Ha 00pOOKY IEPCOHANBHUX JIAHUX, OTPUMAHHX Y 3B’5I3KY 3 YKJIQJCHHSIM Ta BHKOHAHHSM Ib0r0 JloroBopy;
- Ha IX BUKOPHCTAHHS B HACTYIMHHMX LUIAX: 3a0e3MedyeHHst peamisaiil aJMiHICTPAaTHBHO-IIPABOBUX (B TOMY YHCII, BITHOCHH y cdepi AepKaBHOTO
YIpaBIIiHHS), NMOAATKOBHX BIXHOCHH Ta BITHOCHH y cdepi Oyxraiarepcbkoro oOiiky; 3abesnmedeHHs peamizamii BiTHOCHH y cdepi eKOHOMIiYHHX,
(hiHaHCOBHUX MOCIYT Ta CTpaxyBaHHs; 3a0e3meuenns peanizanii Bignocud 3 akimionepamu AT «FOHEKC BAHK» Ta moB’s3anumu ocobamu,
- Ha TIepeavyy MepcoOHATbHUX JAHUX TPETIM 0c00aM BiAMOBIIHO 0 3a3HAYCHHX IIiJICH, B TOMY YHCII, alle He BUKIFOYHO, OTIEpaTopaM MOOLIBHOTO 3B SI3KY
OpnHouacHo 3 migmucaHHsSM 1poro JloroBopy mnepcoHadbHi naHi BkiagHuka BHOCATBCS B 0a3y IEpCOHANBbHHX IaHMX, NMPH I[bOMY BKiiagHuK
MOBiJJOMJICHUI TIPO CBO TpaBa, 3a3Ha4yeHi B CT. § 3akoHy Ykpainu «[Ipo 3aXUCT mepcoHaJbHUX JaHUX», LTI BUKOPUCTAHHS NEPCOHANBHUX JAHUX, 10
3a3Ha4eHi BUIIE.

Bknagauk Hagae banky npaBo Ha po3kpuTTs iH(popMarlii BitHocHO cebe Ciryx0i BHyTpinmHix noxoais CIIA B pamkxax FATCA.

2.7. YmoBH rapantyBaius OOHIOM rapaHTyBaHHS BKIaiB Gisuganx oci6 (maii - POoH) BiAMKOIYBaHHS KOMITIB 32 BKiIa/ioM Ta HapaxoBaHHX 32 HUM
npoueHTiB, BukiaaeHi B [Tyoniuniit nponosunii AT «KOHEKC BAHK» Ha yknananns JloroBopy mpo KOMIUIEKCHE OaHKiBChbKe 00CITyrOBYBaHHS
(i3naHmX ocib.

Ha Bruiajy BikpuTHii B paMkax 1jporo J{oropopy Ha nary ykiajgenss JIoroBopy mormmproroTeest rapantii DOH/Ty rapaHTyBaHHs BKIaiB (isuuHUX
oci0.

A, , 3aCBiUyr0, O O3HaioMiIeHHH 3 JIOBIIKOIO MPO CHCTEMy TapaHTyBaHHs BKIaAiB (i3MUHMX oci6 (IUIIXOM
MIPOCTABILSIHHS BIIACHOTO MiAMUCY Ha 1iil J{oBiui) Ta 3 iHIIO iH(pOpPMAIli€ro PO CHCTEMY TapaHTyBaHHs BKJIaAiB Gi3NYHUX 0Ci0, a TAKOXK 3000B’S3yIOCH
HE pijlie HbK OJIMH pa3 HKAJICHIAPHUI PiK caMOCTiiHO o3HaioMitoBaTHCs 3 Jl0BiIKO0O, po3MillieHO0 Ha caiiTi baHKy 3a agpecoro www.unexbank.ua, sky
bank posmilnye 3 MeTor0 o3HaifomiIeHHs BkimamnukiB 3 tekcToM JloBimku micis mixmucanss JloroBopy, Ta/ abo HampaBisie i Ha eNEKTPOHHY aapecy
BxuagHuka

(mignuc BxnagHuka)
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3. PEKBI3UTH 1 IIAITMCH CTOPIH

“bank” “BrJIaqHUK”
AT «tOHEKC BAHK»

04070, m. Kuis, Byn.ITouyaiinuHcbKa, 38 acropT
Ten./ pakc 0445851487 BUJIaHUI
Kox €IPTIOY 20023569 BiX

Kopn banky 322539 azpeca:
{SIKII{O AOT'OBIP NIAIMMUCYETHCS HA BIJAIJIEHHI: Ten.

Haszea 6iodinenns

Tlowmosuil indexc, Micmo, 8yauYs pO3MauLy8aHHs 6i00LIeHHs

Konmaxmmuuii menegon 6iodinenns}

[TonaTkoBuii HOMEp

(nocana)

(minve Ta [115) (migmuc {AIKIO JOT'OBIP HNIAMMUCYE JOBIPEHA OCOBA:
3a JI0BIpEHICTIO})

I{um 3acBiquyto, o s:
- He 3apeeCcTpOBaHUIi/3apeeCcTPOBaHHN (HeoOXiOHe nompibno niokpecaumu) K Gpi3ndHa ocoda MmiAmpHEMENb;
- HE 3apeecTpOBaHMIA/3apeeCTPOBAHUIl (He0OXiOHe nompibHo nidkpecaumu) sik ocoda, sKa Mae MpaBo Ha 3MiHCHEHHS He3aIeXHOT mpodeciitHoi

JUSUTBHOCTI.
Jpyruit npumipank AHKETU-3ASBU Ha ykiageHHs. JOrOBOPY OTPUMaHO / /
/migmmc/ /TIIB/
B pe3ynbrati mpoBeeHOro aHawi3y (aKTiB HAIEKHOCTI KIIiEHTa PHOKIIIT 10 IyOnivHEX 0ci0, 0ci0 6IHM3BKHX Ta/abo MOB’I3aHUX 3
HHMMH BUSBIICHO He OyI10.
(mocaja BUKOHABIIS) (IIpi3Buiie Ta iHiMiadX BUKOHABIIS) (miamc) (mata)
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Jomnatok NeS
1o ITy6nigroi nponosnmii AT «FOHEKC BAHK» na yxmaganss JloroBopy npo KOMITIEKCHE OaHKiBChKE

oOciyroByBaHHS (pi3MUHUX 0Ci0
AHKETA-3ASIBA na yknagenus JOTrOBOPY _ .
BAHKIBCBKOI'O BKUIAZY ®I3UYHOI OCOBU «10XITHUU «CTPOKOBHUM»

M. -

A, (mam — Brmagauk), {SIKIIO JOT'OBIP HIAIMUCY€E JOBIPEHA OCOBA: mpencTaBHIKOM SIKOTO € , KU
nie Ha migcrasi JloBipenocTi Ne Bin . 20  p.}3oxuiel cropouu, npornoHyto, a AKIIIOHEPHE TOBAPHMCTBO "IOHEKC BAHK" (mami -
bank), B 0co0i , kUi 1ie Ha migcTasi Joipenocti Ne Bix . 20 p., 3 iHIIOI CTOPOHH, Ta a

pa3oM 3a TekcToM — «CTOpOHMY, puiiMae MPOMO3HILII0 Y BigmoBigHoCTi 10 yMoB ITy6miunoi npono3unii AT «XOHEKC BAHK» Ha yknananas JoroBopy
KOMILJIEKCHOTO OaHKIBCHKOr0o 00cTyroByBaHHs (isuunHuxX ocibd (mani — [Ty6miuna nponosumis), yxiaacTu JloroBip Ha HACTYIIHHX YMOBAX:
1.YMOBH JJOI'OBOPY
1.1. Briagauk po3wmimye B banky rpomoi xomTy (Hapani Bxiax) B neHbp mimmicaHHs 1boro JloroBopy y cymi Ta Ha CTpOK, OOyMOBIIEHI LM
JloroBopom, a bank npuiivae Bxutaz Ta BHIDIadye MPOLEHTH y HOPSIKY Ta CyMi, IO BCTAHOBJIEHi 1M J[0roBopoM.

1.2. baHk BinkprBae BrnagHuKy IEMO3UTHHI paXyHOK B AT “IOHEKC BAHK”, kox 6auky 322539 (nani PaxyHok), Ta npuiimae Biian
y cymi ( ), KOJI BaJIIOTH .

1.3. Bruraguuk nepenae Briag banky roriBkoro abo IumsixoM 6e3roTiBKOBOTO IepepaxyBaHHs 3 BIACHOTO IIOTOYHOTO PaxyHKy Ha PaxyHok.

1.4. TporieHTH 32 KOPUCTYBaHHsI BKJTaIoM BCTAHOBITIOIOTBCS B PO3MIpi MPOLICHTIB PiYHUX.
1.5. Ctpox po3mimenss Bkiany ckinanae JIHIB.
1.6. IloBepuenns bankom Bxmaxy Bimamuuky snificHroerscs . .20 Ha moTouHmil paxyHOK Brmamnuka Ne , Bigkputuii B AT

“IOHEKC BAHK”, xox bauky 322539, y pas3i, sIKIIO 3aKiHYCHHSI CTPOKY po3MilieHHs Bkiaay npunanae Ha HepoOoui aHi, moBepHeHHs: bankom Briaxy
3IIMCHIOETHCS y TepIIuii poOOYnid IeHb Micis 3aKiHYeHHS CTPOKY po3MilleHHs Bxiuany.

1.7. Bknap po3milyeTsces 6€3 mpaBa NpoJOBKEHHS (TIPOJIOHTAIIIT).

1.8. Bruiag posmiriyerscs 6e3 mpasa nornoBrersst Briaay. {SIKILO JOTI'OBIP IEPEJBAYAE ITPABO IIOMOBHEHHS: Biuian po3wmintyerses 3
MO>KIIUBICTIO TIOMIOBHEHHS Brajty.}

1.9. TlporieHTn, HapaxoBaHi 3a KaJCHIAPHUN MICsIb, BUIUIAYYIOTECS KOXKHOTO IEPIIOro YHCIia HACTYITHOTO MICsIsl Ta B JICHb IIOBEPHEHHs Biiay, a
SIKIIO JICHb BUIUIATU HPOLICHTIB TPUIAJAE HA BUXIIHUMN, CBITKOBUIA a00 iHIIMI HEpOOOYMIA JIeHb, BUILIATA MPOLIEHTIB MPOBOAMTHCS B MEPILMI 32 HUM POOOUMit

JIeHb, [IUIIXOM 3apaxyBaHHs Ha IOTOYHMI paxyHOk BriiagHuka Ne , Binkputuii B AT “IOHEKC BAHK?”, xox banky 322539, 3rinzo ymoB Bxany.
{SIKIIIO JOI'OBIP NEPEJBAYAE€ KAIIITAJII3AIIIO TPOLEHTIB: [IporenTy, HapaxoBaHi 32 KaJeHJapHHIT MiCSIIb, BUILIATYIOTHCS] KOXKHOI'O NEPILIOro
Yyclla HACTYITHOTO MICSIS Ta B JI€Hb NMOBEpHEHHs Bkuajy, a sKIO JIeHb BUILIATH MPOLEHTIB MPUIAJA€ HA BUXIJHUH, CBATKOBHI a0 iHIIMK HepoOOUMii JIeHb,
BHILIaTa MPOLICHTIB MPOBOAUTHCS B MEPIIM 32 HUM POOOYMIA JIeHb, IIUISIXOM 3apaxyBaHHs Ha PaxyHOK 3a3HaueHuil B 1. 1.2. mporo JloroBopy, 3rilHO yMOB
Iorosopy. }

1.10. YacTkoBe Ta JOCTpOKOBE 3HATTA BKiany He nepenbaucte.

{SIKIIIO JOI'OBIP IEPEJBAYAE€ ITPABO IIOIIOBHEHHSI:1.11.V Bumnayky nonosHeHHs Briaay eHb 3apaxyBaHHs TAKHX KOIITIB Ha PaxyHok
HE BPaXOBYETHCS IIPH HApaxyBaHHI [POLICHTIB Ha CyMy IIOIIOBHEHHsI Briaty. }

2.3AKJIIOYHI ITOJIOKEHHS

2.1. 51, mo mianucaBcs(-1ack) HIKYE, CBOIM i IIMCOM IiATBEPIXKYIO, 0 03HAKOMUBCS (-71ach) i 3rojieH (-Ha) 3 [1yOIiuHO0 POIO3HUIIE Ta 3 yMOBaMH
Ta MpaBWIaMU HaJlaHHs OaHKIBCHKHX MOCHYT. 3a3HadyeHa [TyOniyHa Mporo3uilis OnpritoJHeHa Ha odiuiiHOMY caiiTi baHKy 3a eJIeKTPOHHOIO aJpecoro:
www.unexbank.ua.
2.2. BriagHuK MiAMACAHHAM Li€i AHKETH-3asiBH aKLENTyBaB Ta NPHEIHABCs 10 [1yOmivHOI Hpomo3ulii, 1o ONpHiIoAHeHa Ha odiiiiHoMy caiiTi banky
3a eNIEKTPOHHOIO afipecoro: www.unexbank.ua, moroauscs 3 TiM, mo 1 AHKeTa-3asBa pa3oM i3 BumIeBka3aHo [TyOiigHOO IPOTO3HIIIEI0 Ta J0AaTKaMu
10 Hel CTaHOBUTH Mixk Biitagaukom ta Bankom J{orosip mpo komiiekcHe 6aHkiBcbke o0ciyroByBanms (J1orosip).
2.3. Briaauuk npuiimMae Ha cebe Bci 000B’s3ku Ta HaOyBa€ BCix mpas, mependadeHnx [1y0aidHO0 MPOMO3HIIEI0 CTOCOBHO KITIEHTIB, piBHO sK 1 bank 6epe
Ha cebe Bci 000B’s13KM Ta HabyBae BCiX MpaB, MependadeHnx miero ITybmiunoro nponoswuiiero crocoBro barky. B3aemosinrocuan Crtopin 3a JloroBopom B
YaCTHHI, HE BPEry/IbOBaHiii HUM, BU3HAYAIOTCS YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.4. 1eit [lorosip ykiiajieHO B JBOX MPUMIPHUKAX YKPATHCHKOKO MOBOIO, 1110 MAalOTh OJHAKOBY IOPHAMYHY CHITY, TIO OJJHOMY JUIsl KO>KHOT CTOpOHH.
2.5. baHK € IUTaTHHKOM IOZaTKy Ha MPHOYTOK Ha 3araJlbHAX YMOBAX.
2.6. Bxiagnuk Hajiae banky npaBo:
- Ha 00pOOKY IEPCOHANBHUX JAHUX, OTPUMAHHX Y 3B’5I3KY 3 YKJIQJICHHSIM Ta BHKOHAHHSM I1bOr0 JloroBopy;
- Ha IX BUKOPHCTAaHHS B HACTYITHHMX LUIIX: 3a0e3MedeHHs peaizalii aJMiHICTPaTHBHO-NPABOBHX (B TOMY YHCII, BITHOCHH y cdepi Jepx aBHOTO
YIIpaBIiHHs), MOAATKOBUX BIAHOCHH Ta BIZHOCHH y chepi Oyxraarepchkoro oOmiky; 3abesmedeHHs pearizailii BIAHOCHH y cbepi eKOHOMIUHHX,
(hiHaHCOBHUX MOCIYT Ta CTpaxyBaHHs; 3a0e3meuenns peanizanii BinHocu 3 akiionepamu AT «FOHEKC BAHK)» ta moB’si3anuMu ocobamu,
- Ha Tlepeady NepcoHATBHNX JaHUX TPETIM 0co0aM BiAMOBITHO 1O 3a3HAYEHHX LJIeH, B TOMY YHCII, ajle He BUKJIIOYHO, OTIepaTopaM MOOIITEHOTO 3B SI3KY
OpHoYacHO 3 migmucaHHSAM Iboro JloroBopy mepcoHanbHi JaHi BkiagHmka BHOCAThCS B 0a3y MEepCOHAIbHMX [aHUX, NpPH IbOMY BkiamHuk
MOBiIOMIIEHHI TIPO CBOI MpaBa, 3a3HaveHi B CT. 8 3akony Ykpainu «IIpo 3axucT mepcoHaIbHUX TaHUX», IiJi BUKOPUCTAHHS MEPCOHATIBPHUX MaHHX, LIO0
3a3HaveHi BHIIE.

Bxnannuk zHagae bauky npaBo Ha po3kpHTTs iH(popMmaitii BigrocHo cebe Ciyx6i BayTpimHix goxomis CILIA B pamkax FATCA.

2.7. YmoBH rapantyBadus OOHIOM rapaHTyBaHHS BKIadiB Gisuaaux ocib (maii - PoHL) BiAMKOIYBaHHS KOMITIB 3a BKiIa/oM Ta HapaxoBaHHX 32 HUM
nponenTiB, BuKiajaeHi B [Tyomiuniit nponosnmii AT «FOHEKC BAHK» na yknaganns JloroBopy mpo KoMmrieKcHe OaHKiBChKe 00CITyroByBaHHS
hizmunmx 0cib.

Ha Bknaj Bigkputuii B pamkax 1poro JIoropopy Ha naty ykiazieHHst JloroBopy MOIMpPIOIOTHECS rapanTii DOHTy rapaHTyBaHHs BKJIAIB (i3MIHHX
oci6.

S, , 3aCBiUYI0, 10 O3HaWOMIIEHHH 3 J[OBIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIAiB (i3M4HUX 0Ci0 (LUIIXOM
MIPOCTABIISIHHS BJIACHOTO MiANUCY Ha 1ii J[oBiaui) Ta 3 iHIIOK0 iH(OpMAaLi€ Npo CHCTEMY TapaHTYBaHHs BKIaAiB (i3M4HUX OCi0, a TaK0X 3000B’SI3yI0Ch
He pijlle HK OJUH pa3 HKaJICHIapHUH pik caMOCTiifHO o3HaifoMmoBaTHcs 3 JI0BiKOI0, po3MileHO0 Ha caliTi baHky 3a agpecoro www.unexbank.ua, sKy
Bank po3minrye 3 MeTor0 o3HaiiomieHHs BkimamuukiB 3 Tekctom [loBiaku micas mignucanus JloroBopy, Ta/ abo HampaBisie ii Ha €IEKTPOHHY aapecy
Bknagnnka

(migmuc Briagauka)
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3. PEKBI3UTH 1 IIAITMCH CTOPIH

“bank” “BrJIaqHUK”
AT «tOHEKC BAHK»

04070, m. Kuis, Byn.ITouyaiinuHcbKa, 38 acropT
Ten./ pakc 0445851487 BUJIaHUI
Kox €IPTIOY 20023569 BiX

Kopn banky 322539 azpeca:
{SIKII{O AOT'OBIP NIAIMMUCYETHCS HA BIJAIJIEHHI: Ten.

Haszea 6iodinenns

Tlowmosuil indexc, Micmo, 8yauYs pO3MauLy8aHHs 6i00LIeHHs

Konmaxmmuuii menegon 6iodinenns}

[TonaTkoBuii HOMEp

(nocana)

(minve Ta [115) (migmuc {AIKIO JOT'OBIP HNIAMMUCYE JOBIPEHA OCOBA:
3a JI0BIpEHICTIO})

L{um 3acBiquyro, o s:
- HE 3apeeCTPOBAHUIN/3apeeCTpOBaHUN (He0OXiOHe nompioHo niokpeciumu) K (izndHa ocoda mianpueMers;
- He 3apeecTpOBaHMUI/3apeeCTpOBAHHU (HeoOXiOHe nompibno niokpeciumu) sk ocoba, sKa Mae MPaBO Ha 3AIHCHEHHS HE3aIeKHOI
npodeciiiHol IisITBHOCTI.

Jpyruii npumipank AHKETU-3ASIBU Ha ykiaJeHHs J0r0BOPY OTPUMAHO / /
/mipnmc/ /TIB/

B pe3ynbrati mpoBeeHOro aHawi3y (aKTiB HAIEKHOCTI KIIiEHTa PHOKIIIT 10 IyOnivHEX 0ci0, 0ci0 OIHM3BKHX Ta/abo MOB’s3aHUX 3
HHMMH BUSBIICHO He OyI10.

(mocaja BUKOHABIIS) (IIpi3Buiue Ta iHil[iadd BUKOHABLIN) (migmuc) (mata)
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