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IHPEAMBYJIA

BiamosigHo no crarti 633 IusinsHoro Kogekcy Ykpainn AKIIIOHEPHE TOBAPUCTBO «IOHEKC BAHK» (Hagami mo
tekcty — AT «FOHEKC BAHK» a6o bank) oronomye Ily6miuny npomnosutito (odeprty) Ha ykmamanas JloroBopy mpo
KOMILIEKCHE OaHKIBChbKe 00cTyroByBaHHS (Qi3ndHnX 0cib (Hamamni — [TyOiiyaa mpomo3uIlis) Ha yMOBax, 10 BHKJIQACHI HIDKYE.

Bank, nmirounm Ha migcrami crateir 633, 641, 644 IlusinmeHOoro Kogmekcy VYkpainm, 3Bepraerbes 3 mieto [lyOmiuxOrO
MIPOTO3HUIIiI0 Ta Oepe Ha cebe 30008’ 13aHHSA nepel Gi3HIHNMEI 0cO0aMH — PE3UICHTaMH Ta Hepe3uIeHTaMH (OKpiM Hepe3UIeHTIB-
iHBeCTOpiB), sKi NMpuitMyTh (akuenTytors) [1yOmiuny mpomosuuito banky (Hanmani — KiienTtn), HagaBaTu OaHKIBCHKI MOCIYTH B
MOPSIAKY Ta Ha yMOBax, BU3Ha4eHUX JloroBopoM mpo OaHKiBChbKe 0OCITyroBYBaHHS (hi3MUHHMX OCI0, BKIFOYAIOUU BCi JOJATKH JI0
Hboro (Hazami — Jloroeip), Ta 3a Tapudamu, siki BcTaHOBJIEeHI baHKOM 1711 HaJaHHS NOCTYT 32 UM JlorOBOpOM, Ta ONPHITIOAHEH]
Ha odiuiiiHoMy caiiti BaHKy 3a eJIeKTpOHHOK aapecor: Www.unexbank.ua (samani BiamoeimHo — Odiuifinuii caiit banky Ta
Tapudu banky).

[puitmanusa Kiientom 1iei [Tyoniunoi mpomo3unii BinOyBa€eThCsl BUKIIOYHO B LIIOMY, 0€3 MOXIIMBOCTI 3alpOIOHYBATH
Banky cBoi ymoBH J{oTOBOPY, SIKHI € IOTOBOPOM NPHEIHAHHS BiAmoBimHO A0 ctaTTi 634 L{uBiapHOTO KOAEKCY Y KpaiHH.

AxnuentyBaHHs gaHoi [TyOmigHOI mpormo3utii 3aiHCHIOETRCS 3a aJpecaMi MiCIIe3HAXOKCHHS IiAPO3IiIiB KIi€HTCHKOTO
obciyroByBanHs baHky, mepernik skux onpmwironHeHHE Ha OdimiitHoMy caiiti banky, nurixom momaHHS AHKETH-3asBH TIPO
akuent i€l [Tyoniunoi npono3urii (Hagami — AHKeTa-3asBa), IKy MOXKHA OTPUMATH 32 MiCIIe3HAXOKEHHIM ITUX TiIPO3IiTiB.

B momoBueHHs 10 AHketn-3asBu KiieHT 3000B's3aHMN HaJaTH TOKYMEHTH i BiJOMOCTI, HEOOXiOHI Ui 3'ICyBaHHS HOTO
ocobu, CcyTi AisUIBHOCTI, (IHAHCOBOTO CTaHy TOLIO, B MOPSAKY Ta 3rigHo BuMor banky. Y pa3si HeHaganHs KiieHtoMm 1mx
JIOKYMEHTIB 4H BiJloMocTel ab0 yMUCHOTO HaJlaHHs HEeNpaBIuBUX BioMmocteil baHk BiqmoBisie KiieHTy B HOoro o0cimyroByBaHHI.

Lz ITy6nivna npono3utis Ta Bei nonatku jao Hel, Tapupu banky, Aukera-3asBa, onpumoaHennid Ha OdiniiiHomy caiirti
banky Criucok kpaiH MiIBUIIEHOTO PU3MKY JJIsl 3[1MCHEHHs omepaiiii 3 BUKOPHCTAHHSIM IUIATIKHUX KapTOK, ONPHWIIIOIHEHI Ha
OdiuiliHomy caiiti banky Jlimitn ayst 3nificHEeHHsT omepaniii 3 BUKOPHCTaHHSAM IUIATDKHUX KapTOK, a TaKOX OyIb-siKi 1HIII
JTOTOBOPU Ta JOAATKOBI JTOTOBOPH, IO YKJIAIAAIOTHCSA Ha migctaBi JJoroBopy, BBaXarOThCs HEBil'€MHOIO 4acTUHOIO J[oroBopy Ta
pa3oM CKIagatoTh JIoroBip K €AMHUI TOKYMEHT.

[Ty6miyHa npomo3utist barky Habupae YnHHOCTI 3 AaTH i1 odimiitHoro onprtronHeras Ha O¢inifiHoMy caiiTi banky Ta mie
o natu onprwirogHeHHs Ha OdimiiHoMy caiiti banky 3asBu npo Biaximmkanas [1y0migHol mpomo3uii.

Y Oyap-sIKOMy BHIAAKy INojoxeHHs wiel IlyGmiuHOT mpomnosumii He MOXYTh CYNEPEYUTH ITOJOXCHHSIM YHHHOIO
3aKOHOJABCTBA YKpaiHU. 3a HasBHOCTI TAKUX CYNEPEUYHOCTEHl BimoBigHe mojoxxeHHs [1yOniuHol mpomo3unii BBaXXaeTbesl TAKUM,
IO 3aMiHCHE IIOJIOKCHHSIM YHWHHOTO 3aKOHOJABCTBA YKpaiHM, SKOMY BOHO CYIEPEUUThH (3 ypaxyBaHHAM 3arajbHOTO 3MICTY,
XapakTepy Ta METH LbOTO JOKYMEHTY). IIpu npoMy HeAiHCHICTh OKpeMHX MoJoKeHb [lyOmiuHoi mpomo3uunii He BIUIMBAE Ha
MIACHICTH 1HIITUX HOTO TMOJI0KEHB Ta BChOT0 JOKYMEHTA B IIJIOMY.

PO3LI 1.
TEPMIHHU TA TTIOHATTS

TepMiHU Ta CKOPOUYEHHS, IO BUKOPUCTOBYIOThCS y Uikt [lyomiunii mpomnosumii AT «FOHEKC BAHK» Ha ykimaganas
JoroBopy mpo KOMIUTEKCHe OaHKiBCEKE 00CITyroBYBaHHS (Pi3MUHUX OCi0 BKUBAIOTHCSA y TAKUX 3HAYCHHSX.

ABtentudikamisn — 3arut banky Ha BBeneHHs/HamaHHs Jlepkatenem [1K meBHOi iHpoOpMmarmii, Ha 3pa3oK Mmapos, o
3IIACHIOETHCS 3 METOI0 TiepeBipku BBeneHUX Jepxkarenem [1K B Mobinsauit nogatok Google Pay peksisutis [1natiHOT KapTKH.

ABTOpHM3aLis — Mponeaypa OTPUMAaHHS O3B0y Ha ITPOBECHHS OIepalil 3 BukopucTanuaM [lnaTi>kHoi kapTu.

ABTOpM3aUiiiHuMii JiMiT — BU3HaYa€ MakCUMaJIbHY 3arajlbHy CyMy onepaiil Ta/abo KiJbKiCTh Oneparii, sIKy 103BOJISEThCS
3nificHIOBaTy JlepkaTeNto IaThKHOT KapTKY 3a TIEBHUI epiof Jacy.

AxtuBania IIK — npouenypa namauns [epxartemo IIK noctymy no Ilotounoro paxyHky 3 BukopuctanusaMm IIK, mo
3aificHioeThest bankom micnst npoxopkeHHst Kitientom ycmimuoi ineHTudikanii y Bianinenni banky a6o y ¢opmi 'onocosoi
inenTudikarii no paxry 3epueHHs 10 KonrakrHoro 1ieHTpy banky.

AkuenT (aKuentyBaHHs) — TOBHe il Oe33actepekHe npuidHATTS Kitientom ymoB IlyGunivHOi nporo3unii Ha ykiiajaHHs
JloroBopy mpo KOMIUTEKCHe OaHKiBChKE OOCITyroByBaHHS (i3WMYHHX OcCi0 murixom odopmienHs KiieHTOM BiIMOBiTHOI 3asBH
(3asBu-AHKeTH) 3a BCTaHOBIICHOIO bankom (opmoro.

Ankera-3asBa — 3asBa KiieHta Ha nmoBHe i Oe33acrepexHe akuentyBaHHsS yMoB ITyGuiuHOI mpomo3uiii Ha yKiIagaHHS
JloroBopy 1po KoMIIJIEKCHE OaHKiBChbKe 00CIyroByBaHHs (hi3UUHHMX 0Ci0 3a BCTaHOBJIEHOIO baHKOM (hopMOI0, IO 3aITOBHIOETHCS,
miamcyeThbes Ta nogaerbess Kimienrom no banky. Iloganns miamicaHoi Ta 3a0BHEHOT HaJIeKHUM YMHOM AHKeTH-3as1BU 110 baHky
€ BosieBUsIBIICHHSAM KilieHTa CTOCOBHO HOT0 PHEIHAHHS 110 3alPONIOHOBaHMX baHKOM yMOB BiIIOBiAHO 10 3a3HaveHOi [1yOmiuHo1
MIPOTIO3HILI.

AHKeTa-onuTyBaabHUK/OnuryBanbHuk Kiienta — ¢isuunoi ocodu (OnuTyBaJbHHUK KJIi€HTA) — JIOKYMEHT
BCTaHOBJIEHOI bankoMm dopmu, sSKuil, B pasi, AKII0 HAaJaHHS Takoi AHKETH — ONMUTYBaJIbHUKA TTependadyeHe yMOBaMH BiMOBiTHOTO
Ipoxykty banky, 3amoBHIOeThCs KimieHTOM BracHOpyd abo 3a JONOMOTOI0 TEXHIYHMX 3aco0iB, miamucyethcst KiieHToMm Ta
MICTHTB iH(poOpMamio, HeoOXingHy banky mis BuBueHHs KitieHTta, 3MicTy #oro misuteHOCTI, GOpPMYyBaHHSA €IEKTPOHHOI aHKETH
Kiienra, ta 1y Haganas KiienTy 6aHKiBChKHX MOCTYT Ha yMoBax Jlorosopy.

Bankomar/bankiBcbKHii aBTOMAT €aM00OCTyrOBYBaHHSI — IIPOrPaMHO-TEXHIYHUI KOMITJIEKC CaMO00CITyroByBaHHSI, 110
nae 3mory [lepxaremo ITK/[depxaremo noxatkoBoi [1K 3mificHUTH camMm000CITyroByBaHHS 3a ONEpaLisiMH OJEp>KaHHS KOILITIB y
TOTIBKOBi# (hopMmi, BHECEHHS iX ISl 3apaxyBaHHS HA BIJIOBIJHI paxyHKH (3a HasiBHOCTI TE€XHIYHOi MOXKJIIMBOCTI), OJlep KaHHS
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iHpopMarii 1MoA0 cTaHy PaxyHKiB, a TaKOX BUKOHATH iHIINI omepamii 3rifHo 3 (QYHKIIOHATHPHUMH MOXJIHBOCTSMH IIHOTO
KOMIIJIEKCY.

Be3koHTaKTHI mJiaTexki — TaTexxi B TOPTOBO-CEPBICHI Mepeki Ta/abo oreparlii 3 OTpUMaHHS TOTIBKOBHX KOIITIB B
IJIATDKHUAX TPUCTPOSX, SKi 3AIHCHIOIOTHCS 3 BUKOPUCTAHHSAM TEXHOJIOTiT 0€3KOHTAKTHUX TUIATeXiB (3 BUKOpUCTaHHIM [TmatikHoi
KapTKH a00 MOOLIEHOTO TPUCTPOro 3 TexHooriero NFC), 1110 3aiiCHIOIOTECS 32 YMOBH MOJKIJIMBOCTI 3MIHCHEHHS TAKUX IUIATEIKIB
BianoBinHo 1o npasui MIIC Ta 3a HassBHOCTI TEXHIYHMX MOXJIMBOCTElH baHKy HajgaBaTH Taki MoCiIyry.

BignoBaoBaiabHa Bigkjauuna kpeaurHa Jinist (KpeaurHa JiiHist) - cyMa KOIITIB B HAI[IOHATIBHIN BAJIOTI, SIKA HATAETHCS
bankom [lo3nyanbHUKY Ha yMOBax MOBEPHEHHS, CTPOKOBOCTI, IJIATHOCTI, /ISl 33J0BOJICHHS BiacHUX NoTpeO [lo3muanbHuka B
Mexax BcraHoBieHoro JloroBopom KpenurtHoro mimity. KpeauwTHa IniHis, IpoOTSAroM CTpPOKy nii sKoi, y pa3i NOBEpHEHHs
[To3nyanbHUKOM HaJlaHUX HOMY KpPEIUTHHUX KOIUTIB ab0 IX YaCTHHHU, aBTOMAaTUYHO BITHOBIIOETHCS y Mexax KpeaurHoro jiMity
Ha cyMy noBepHyTuX [lo3n4asbHUKOM KpeaMTHHX KOwITiB. Binknnunicts KpeaurHoi niHil Bu3Hauae Oe3yMmoBHe npaBo banky 0e3
MOTIEPETHBOTO TTOBiIOMIIEHHA [l03M4anbHNKa B OJJHOCTOPOHHBOMY TOPSIKY BiZIMOBUTHCS BiJl MOZABIIOTO BUKOHAHHS B3ATHX Ha
cebe 3000B's13aHb Yy BUINIAAKAX, BU3HAYCHUX UM J[oroBOpOM.

Bunaua rotiBku — onepanis mo Bumaui Kimienty ta/abo JloBipeniit ocobi Kiienra rotiBkoBux komrTiB uepe3 bankomar
Ta/abo xacy banky.

ButpatHuii JiMiT — rpaHHYHA cCyMa TpOIIOBHX KOmTiB, noctymHa Kiienty ta/abo oBipeHiit ocobi Kiienta mpoTsrom
MIEBHOTO Nepioay yacy Aus 31ilicHeHHs onepauii 3a [lorounuM paxyHkoMm 3 Bukopuctanssam [1K.

OOuncioeThes sIK cyma 3anuiuky Ha [Totounomy paxyHky 3 BukopuctanHsaM I1K 3a minycom cymu HesHmxyBaibHOTO
3aJIMIIKY Ta CyMH 3a0JIOKOBaHHMX, aJie He CIIMCaHMX KOIITIB, a0o sik cyma JliMiTy oBepapadTy Ta 3anuiky xomtiB Ha [lorounomy
paxyHky 3 BukopuctanHsMm [IK 3a minycom cymu He3HmKyBaJbHOTO 3alMIIKy, HapaxOBaHMX MpouUeHTIB 3a OBepapadToM Ta
CyMHU 3a0JIOKOBaHUX, ajle HEe CIIMCAHUX KOIITIB.

Bunmucka — 3BiT, sxuil HagaeTbes: bankoM, npo cran PaxyHky Ta oneparii 3a PaxyHkom 3a neBHuit nepios.

Bunucka-noBizoMiIeHHsI — HEBIJI €MHA YacTHHA I[bOT0 JOTOBOPY, sIKa MICTUTh OCHOBHI BIZJOMOCTI IIPO BiAKPHUTI paxyHKH,
cyTTeBi yMOBH (mapameTpu) BinmoBimHoro IIpoaykry, Ta miamucanHsaM kol KilieHT Hagae CBOIO 3roAy 3 yMOBaMH BiATIOBITHOTO
IMpoxykry Ta moromxyerscs 3 Tapudamn banky. Bunncka-moBiioMIeHHS € TOKYMEHTOM, SIKMH IIATBEPAXKYE AOCATHEHHS 30U
Mk CTOpoHaMM Ha BCTaHOBJICHHS BiJIIOBITHIX NTPAaBOBIJHOCHH HA YMOBaX, BU3HAUCHHX 1M J[0oroBOpoOM.

Brpara IIK — Oyns-sxe BuoOyTTsa [IK i3 Bomoxinus epskarems/epxkaremns momarkoBoi [1K BHacmimok miid TpeTix ociO,
Hepbanocti camoro [epxarens [TK/depxxarens nogatkoBoi [1K, abo Oyap-KHUX IHIINX MPUYNH, HE3aICKHAX Bix baHKy.

IosocoBa inenTudikaniss — inentudikais aepxarenis [IK npu 3Bepuennsx y KL Banky, sika siBisie co0oro HagaHHS
Kiienrom omepatopy KI| moBHOi Ta kOopekTHOi 3amuTyBaHol iH(opmarii, ska Oyna Hajgana y baHk 3a3pmanerigp Ta y
BCTaHOBJICHOMY HOPSJIKY.

JederyBannsi — crnucanHs kowTiB 3 [loTouHoro paxyHky 3 BukopucranusMm I1K 3rigHo mnoBimomiens Ekpaiipa 3a
oreparisiMu, 3aiiicHeHnMu 3 BUKopuctanusm [1K.

Hepxatens ocHoBHOI IIK — Kitient, skuit Mae 4iHHI JOTOBIpHI BimHOCHHY 3 baHKoM Ta, Ha iM’s sikoro B baHKy BimkpuTo
[orounwuii paxynok 3 BukopuctanHsM [1K ta Bunymiena [1K 3rigao 3 JJoroBopom, Ta KUl Ha 3aKOHHHX ITiJICTABaX BUKOPHCTOBYE
IK (i1 pexBi3uTH) A5 3MIHCHEHHS orteparii i3 3acrocyBauHsM [1K.

Hepxateas nogarkosoi IIK — JloBipena ocoba KiieHnTa, Ha ume iM’s 3rigao 3 JoroBopom BumymeHa [donatkosa [1K Ta
sIKa Ha 3aKOHHUX TijcTaBax BukopucroBye [1K (ii pexkBizutn) s 3aificHeHHs omepamii i3 3actocyBanHsaM [1K.

Jdo6oBuii gimit mo IIK - miMiT, o0 BCTaHOBIIOE MaKCUMalbHY CyMy Ta KiJBKICTh Omepalii Ha m00y IO 3HSATTIO
rotiBkoBux KomTiB 3 [IK B bankomarax Tta/abo uepes 0ankiBchki POS-TepmiHanu B kacax 0aHKIB, a TAKOXK MAaKCUMAJIbHY CyMy Ta
KiJIbKICTh omepalliil Ha 100y npu BukopucrtanHi [1K ast omiaté 3a ToBapu Ta/abo Mociyrd B TOPTiBENIbHO-CEPBICHIM Mepexi (B
T.4. MEPEXi IHTEPHET).

Hosipena oco6a Kuienra ([JoBipena oco6a) — ¢isuuna ocoba, sikiii KiieHT Hagae npaBo IisATH BiX CBOrO iMeHi,
0o(OPMHBIIIH TOBIPEHICTh B YCTAHOBJICHOMY 3aKOHOM TOpPSAKy. [loBipeHa 0co0a Mae MpaBO [isTH BHKIIOYHO B MEXKax
MOBHOBa)KeHb, 3a3HAUCHMUX B JOBipeHOCTi. JloBipeHa ocoba camocTiiiHO Bu3HavyaeThes: Kiientom. JloBipeHa ocoba 000B’s3k0BO
MMOBMHHA BINOBiIaTH KpuTepisM: skmo KiieHt € pesumenToM, To JJoBipeHOt0 ocoboro KitieHTa-pesumeHTa Moke OyTH TLTBKH
¢iznana ocoba — pe3upeHT, koo KimieHT € HepesmmeHToM, TO JoBipeHOIO ocoboro KiieHTa-HepesnmeHTa Moke OyTH TiTbKH
¢iznana ocoba — HepesuaeHT. [loBipeHiit ocobi HamaeThes JomaTkosa 1K, odopmitena Ha 11 im’s1.

JloroBip mpo o00cJayroByBaHHsI 3apIUIAaTHOTO MNPOEKTY — JOToBip, ykiageHuid mix bankom 1 IlizmpuemcrBom-
poboToaBIEeM MOA0 OE3roTiBKOBOTO 3apaxyBaHHs Ha MOTOYHI PaXyHKHU (B T.4. 3 BUKOPHCTaHHSM IUIATiKHOI kapTkn) KimieHTiB-
ciBpoOiTHUKIB [linmpreMcTBa-poOOTOAaBIA 3apOOITHOT IDIATH Ta 1HINKX BUILIAT Bix [linmpueMcTBa-poOOTONABIIS.

JorosipHe cnucanHsi — crimcanHsa bankom 3 Paxynky Kiienta rpomosux komrtiB 0e3 momanHs KiieHTOM IUaTi>KHOTO
JIOpYYEHHS, 110 3/iHCHIOEThCsI bankoM y mopsiaky, nependadenomy JIoroBopoM Ta BiATOBITHO 0 YMHHOTO 3aKOHOIaBCTBA.

HonatkoBa IIK — miarixkHa kapTka, 00 BUMTYCKaeThesi bankom 3rigHo 3 JloroBopom Ta 3a 3asB0t0 Jleprkaress OCHOBHOI
IIK na im’s depxatens noxatkosoi [1K, Ta mae crinpanuii 3 epxatenem ocaoBHoi [1K ITotounuii paxyHok 3 Bukopuctanusam [1K
i Butpatanii mimit. Omepanii, nposeneni 3 BuxopuctanusMm Jomatkosoi IIK, BimoOpaxkatorscsi 3a IloTouyHHM paxyHKOM 3
BukopuctanusaM [1K Jlepxarens ocuosnoi [1K. [lepxxatens noxatkoBoi [1K, Ha iM’s sikoro bank Bumyckae [logatkoBy 1K, ta Tvn
1K BusHavarothes B 3asBi Jlepxarens ocnoBHoi 1K npo 1i Bumyck. bank Bunyckae noxatkoBy [1K ¢izuuniit ocobi-Hepe3unenry,
JMIIe K0 BiacHUKOM IloTouHoro paxyHky 3 BukopuctanusM [1K e ¢izuuna ocoba-Hepe3uaeHT, Ta (i3ndHiil 0cobi-pe3naeHTy,
yvre Ko BiaacHUKoM ITorounoro paxynky 3 BukopuctanHsaM I1K e ¢izuana ocoba-pe3uneHt.

3aboproBanicte 3a KpeauTHolo jiHi€l0 — cymMa KOWITIB, SIKa CKJIAJAETHCS 3 CyMH, BUKOPHCTAHOI IPH MpPOBEICHHI
omeparniii mo KaprkoBomy paxyHKy 3a paxyHok KpeauTHol JiHIi Ta cymMH HapaxoBaHMX 3000B’s3aHb Iiepen bankom 3a



KOPHUCTYBaHHs Hero. 3a00oproBaHIiCTh 3a KpemuTHOro JiHi€r0, M0 € 00O0B’S3KOBOIO JIO CIUIATH, IMOMICAI BiZOOpaXkacThcs B
O60B’s13k0BOMY MiHIManbHOMY TIaTEX1 (OMIT).

ExBaiip/ExBaiipunaroBa ycraHoBa — ropuandHa ocoda — wieH [1naTi>kHOT CUCTeMH, sSKa 3MIHCHIOE EKBAMPUHT.

ExBaiipuar — gisutbHicTs ExBaiipa MI0OM0 TEXHONOTIYHOTO, iH(QOPMAIITHOTO OOCIYrOBYBaHHS TOPTOBIIIB CY0O €KTIB
roCIioapioBaHHs (IiANPHEMCTB TOPTIBII 1 IMOCIYr) i BHKOHAHHS PO3PAaXyHKIB 3 HUMH 3a OINeEpallisMy, sSKi BUKOHaHI 3
BukopuctanHsim [1K.

EMiTteHT - 06aHK, 1110 € uieHoM I[lnaTi>kHo1 crucTeMu Ta 3aiiicHIoe emiciro TTK.

3afoproBaHicTh 32 JIiMiTOM 0BepaApadTy — CyMa KOIITIB, sIKa CKJIQJAETHCS 3 CyMH, BUKOPUCTAHOI IPH MTPOBECHHI omepariit
no Ilotounomy paxyHky 3 BukopucranHsaMm [IK 3a paxyHok unimiTy oBepapadTy Ta CyMH HapaxOBaHHX 3000B’s3aHb Iepel
bankom 3a kopucTyBaHHS HUM. 3a0OproBaHICTh 3a JIMITOM oBepApadTy, MO0 € OOOB’S3KOBOIO JIO0 CIUIATH, IOMICSIIS
BinoOpaxaeTbcss B OOOB’SI3KOBOMY MiHIMalbHOMY IUIaTexi (B pasi skmo HapaxyBanHsi OMII nepenbaueno Tapudamu Ta
IMpoaykTom).

3akoHHi mpeacTaBHUKHU (3aKOHHMII TNpeACTABHMK) — OaThKH, YCHHOBUTEIN, OaThKH-BUXOBATENi, NPHIOMHI OaThKH,
MATPOHATHI BUXOBATENi, OMIKyHH, WIKIyBaJIbHHUKH, NPEICTaBHUKK 3aKJIaliB, SKi BHUKOHYIOTh OOOB'S3KM OIIKYHIB 1
MIKIYBaNbHUKIB, fKi ykimamarooTe 3 bankom Bimmosimauii Jlorosip 3a Ilpogykrom banky Ha KOpHCTh 0coOHM, 3aKOHHHUM
MIPEICTaBHUKOM SKO1 BOHH €, Ta/ab0 BUMHSIOTH iHIII JIii B MEXaX CBOiX MOBHOBAXKEHD BiTHOCHO 0Ci0, 3aKOHHHUM IIPEICTABHUKOM
SIKOI BOHU €.

IMnpunTep — mpuCTpii, Mpu3HaYeHni 11 nepeHeceHHs penbedHUX pekBizuTiB [IK Ha cuim s popMyBaHHS IEPBHHHHX
JIOKYMCHTIB.

InTepHeT — BeecBiTHA iH(OpMAIiiiHa CHCTEMa 3arajlbHOTO TOCTYITY, sIKa JIOTIYHO 3B's3aHa INI00AJTBHUM aJIpECHUM MPOCTOPOM
Ta 0a3yeThes Ha [HTepHET-NPOTOKOII, BU3HAUCHOMY MIXXHAPOJIHUMH CTaHJapTaMHU.

Kaprka nepconidikoBana (imenna) — 1K, Ha nunesiii cropoHi sikoi HaHeceHo iM’s Ta/abo npizBuiue Jepxarens Kaprku.

Kaprtka nenepconijikoBana (kaprka MutTeBoro opopmiennsi) — 1K, Ha numeBiii cTopoHi fKoi BincyTHe iM’s Ta/ abo
npizBume [Jepxarens Kaprku.

KBuranuisa miarti:kioro tepmiHany/dek bankomMaTy — JOKYMEHT BCTAHOBJIEHOT'O 3pa3Ka, SIKUM aBTOMATHUYHO JIPYKYETHCS
IUTaTOKHEM TepMiHagoM/bankomMaToMm Ipu mpoBeeHHi onepartii 3 BukopuctanasM [1K.

Kaient/ Knient Banky - ¢isndyaa ocoba (B T.4. caMo3aifHATa) — pe3uIeHT a00 Hepe3uACHT (OKpiM HEepe3UICHTiB-iHBECTOPIB),
sIKa 3aJTydeHa Ha 00CITyroByBaHHS a0 3BEPTAETHCS 3a OTPUMAHHIM HOCIYT 10 baHky.

Kaipuar — Mexanism, 1o Bkiroyae 30MpaHHs, COPTYBaHHs, IpoLenypy iaeHTH(iKalil Ta nepeBipku, a TaKoXK IMPOBEACHHS
B32€EMO3AJTIKY 3yCTPIYHUX BUMOT y4acHUKIB [1naTi>kHOT cucTeMH, a TakoX OOYMCIICHHS 32 KOXKHHUM 13 HUX CYMapHOTO CajbJ0 3a
BU3HAYCHUI NePio]] yacy MK 3araJIbHUMHU 00CsIraMH BUMOT Ta 3000B's13aHb.

Komnpomeraniss Kaprok — MoxiuBe po3srosyomieHss iHpopMmalii, sika MiCTHTbcs Ha MarHiTHuX crpiukax I1K, ta/abo I1IH,
Homepy IIK, tepminy ii nmii tTa Homepy CVV2/CVC2, mo Moxe NMpU3BECTH [0 3/iHCHEHHS HECAHKLIOHOBAaHHMX OIepalii 3
BukopucTtanusam [1K.

Koncbep:k-cepBic — 1ninono6oBa KOHCynbTamiiHa JONOMOra, IO HAJA€ThCs IMapTHepoM baHKy, 3 SKHM yKJIaJeHO
BignoBiguuii Jorosip, Kiientam baHky, y BupilleHHI OyIeHHMX YH TUIOBHX 3aIllUTiB — 3aMOBJICHHS KBHTKIB, OpOHIOBaHHS
rOTeNiB, BUPIIICHHS MTOOYyTOBUX MUTaHb TOIIO.

Kontakt-uenrp (KIL)/ KonraktHmii mentp/Cay:xoa Kaiearcskoi minrpuvmkn/Call-ueHTp — Tenedonna cimyx6a baHky,
3BepHYBIIHCh 10 sikoi KiieHT 1mimomo0oBo oTpumye iHPOpMAIiHO-KOHCYIbTAIHHY MIATPUMKY 332 YMOBH IPOXOJKCHHS
ocranniMu ['onocoBoi igentudikamii. Homep tenedony Konrakt-tientpy mis Kiientie Banky: (044)585-14-87 (tapudikarris
JI3BIHKIB 3rifHO Tapudis omeparopis 3B’s13Ky) abo 0-800-500-686 (6e3k0IITOBHO 3 ycixX TesneOHIB Ha TEPUTOPIi YKpaiHH).

KpeanTHmii JiMiT — MakcuMalibHa cyMa KOLITIB KpeauTy B Mexax KpeautHoi JmiHii, mo Hagaerbesi bankoM Ha ymoBax i B
HOPSIAKY, nepeadaueHomy JoroBopom.

KpeanTna kaprka - [TnatikHa kaptka, sika opopmieHa 10 KaprkoBoro paxyHky, 3a SKUM BCTaHOBJICHO JiMiT KpequTHOT JiHii.

JlimiT oBepapadTy — MakcHManbHa CymMa KOILTIB KpenuTy, B Mexax sikoi Jlepxarens [1K Mae npaBo 3ailicHIOBaTH oneparii 3a
IToToYHNM paxyHKOM 3 BUKOPHUCTAHHSAM IUIaTIKHOI KApPTKH IPH BiCYTHOCTI BJIaCHHUX KOIUTIB 32 paXyHOK KomTiB baHky, HagaHux
Kiienty Ha ymoBax OBepapadry.

MBPY — Mix0OaHKIBCHKHI BaFOTHAN pUHOK YKpaiHU.

Mi:knapoana niartickaa cucrema/MIIC/Inatixkaa cucremMa — MikHapodHi miatikHi cucremu VISA, MasterCard Toimo,
JUSUTBHICTB SIKMX 3/IIHCHIOETHCS] Ha TEPUTOPIT 1BOX 1 OlIbIe KpaiH, a00 BHYTPILIHBOIEp)KaBHA TUIATIKHA CHCTEMa, JTISUIBHICTD SIKOT
3IIMCHIOETHCS HA TEPUTOPiT YKpaiHu.

Mixkunapoauuii «Cron-cnucok» — crucok HoMmepiB IIK, 3a skuMu 3a00pOHEHO TPOBEJCHHS OMepaiii B perioHax
obcnyroByBanas MIIC (akTyansHO IS oTiepailiid 0e3 MpoBeIeHHS aBTOpHU3allii).

Mob6insauii popatok Google Pay — mporpama MOOIMPHHX IUIATEXIB Ta CIIy)KOM EJIEKTPOHHOTO TaMaHIl, CTBOPEHa
Kommnaniero Google, mo g0o3Bosisie 3M1HCHIOBATH IUTATEX1 3 BHKOPUCTaHHAM MoOiTsHOTO TiprcTporo [epxarens [1K ta ITnatixanx
KapTOK, TOKEHI30BaHUX Ha MOOiTsHOMY TiprcTpoi Hepxatens [TK.

HBY - HanionanpHuii 6aHK YKpaiHu.

Heno3poJsiennii (Hecankuionopannii) osepapadr/Hecanknionosana 3adopropanicts — cyma nepesullieHHs ButpatHoro
JIMiTy, BUHUKHEHHS SIKOTO 3yMOBJIEHO crieru(ikoro podotu [InaTiKHUX cHcTeM Ta € He NMPOTHO30BaHUM y PO3MIpi Ta 3a yacoM
BUHUKHCHHA. AOO BHWHHKAae B pa3l HEMOMXIIMBOCTI 3JIHCHEHHS aBTOMAaTH4YHOI mpoiyionramii KpemutHoi miHIT BHACIiIOK
HEHAJIeXKHOTO craHy obciyroByBaHHs I[losnuanpHukom KpenutHoi niHii (HecBoedacHe moTalleHHs 3a00pProBaHOCTI, HasBHICTh
IIPOCTPOUYCHO] 3a00PrOBaHOCTI 32 KPEAUTOM Ha JaTy NpoJoBxeHHs). KpiM 1bOro, KOpOTKOCTPOKOBHH KPEANT, SIKUH BUHUKAE 32
onepanismu Ha Ilotounomy paxyHky 3 BuxopuctanHsaM [IK, y Bumaaky mepeBumenHs epxkarenem 11K cymu omepaniit, cymu
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3aJMIIKY KOmTiB Ha [loTouyHoMy paxyHky 3 BukopuctaHHsaM [IK, ska ctanoButh BwutpaTHuii jgimMiT abo BcTaHOBIEHWH JIiMiT
oBepapadTy.

He3uun:KyBaJbHUH 3aHIIOK — CyMa TPOIIOBUX KOIITIB, Ky KilieHT 3000B’3y€ThCSI po3MicTUTH Ha [ToTOYHOMY paxyHKY
3 BukopuctanHsaMm IIK Ta migTpumMyBaTH mpoTaroM cCTpoky nii BimmoBigHoro JloroBopy 3a IIpoaykrom banky. Cyma
HE3HIKYBAIBHOTO 3aJIMIIKY MijJiarae moBepHeHHIO KimieHTy B geHb 3akpurTsa PaxyHky. KiieHT 3000B’S3yeThesi 3MiHCHIOBATH
omneparii 3 BukopucranusaM 1K y mexxax Butparnoro nimity Ha [lorounomy paxyHky 3 Bukopuctanssm 1K, mo He nepeBuiye
cymu HesHmxyBasibHOTO 3aMIIKy Ha PaxyHKy.

HexopekTHO BHKOHaHA/HeI03BOJIEHA IIATIKHA omepamisi — HENpaBOMipHe 3MEHIIEeHHS BurparHoro nimity Ta/abo
CIHCaHHS IPOIIOBUX KOWITIB 3 PaxyHKy, 110 31ificHEHe BHACIIZIOK TEXHIYHOTO 30010 y IPOrpaMHUX cucTeMax baHky.

O6oB’s3k0oBHii MiHiManbHUH MIaTizk (OMII) — miatik, skuii € 000B’I3KOBUM 10 CIUTATH INOMICSIIS, Y pa3i BUHUKHECHHS
3aboprosanocti 3a KpeautHoto niniero. Po3mip OMII BcraHoBmoeThest Tapudamu Ta ckianaeTbes 3:

- 9acTKA 00OB’SI3KOBOTO MOTAIICHHS KPenuTy (BcTaHOBIIOEThCs Tapudamu baHKy K BiICOTOK BiJ cymMH 3a00proBaHOCTI
3a KpenutanMm niMitom),

- IPOLICHTIB 33 KOPUCTYBAHHS KPEIUTHIMHU KOIITaMH,

- HECAHKIIIOHOBaHOTO oBepapadTy (y pa3i BHHUKHEHHS),

- IPOIICHTIB 3a HECAaHKI[IOHOBaHUH oBepapadT (y pa3i BUHUKHEHHS),

- KOMicii 3a 00CITyroByBaHHsI KPEIUTY (32 HassBHOCTI).

- 1Tpadu, neHi (3a HasIBHOCTI).

Ogepapad1/ OBepapadT 103B0oJIEHHIT — KOPOTKOCTPOKOBHI KpenuT, Hananuil Kiienty B Mmexax Jlimity oBepapadty mis
3 CHEHHS omepalliil i3 3aCTOCYBaHHAM Ae0eTHO-KPEANTHOT IUIATI>KHOT CXeMH Ha YMOBax, BU3HaYeHUX J{oroBopom.

OnuopasoBuii uuppoBuii mapoer — maposip s ek Bukopuctands Cepsicy Google Pay/Apple Pay, 3okpema,
KoMOiHawisl cuMBONiB y Burisiai nudp, mo renepyerbess MIIC npu cnpo0i 3apeectpyBatu [InaTikHy KapTKy B MOOUIBHOMY
nonatky Google Pay/Apple Pay, i siky bank Hampasise Jepxarento [Lnarixkuol kaptku y Burisiii CMC-oBiJJOMIICHHST HA HOMED
¢inancoBoro Tenedony Jepxxarens [InaTixxHoi KapTKH, 3adikcoBaHui B iHpopMaIiitHux cuctemax baHky.

Omnepauiiinnii 1ens banky — gyactuHa Pobodoro nus banky, mo mos's3aHa 3 peecTparli€ro, MepeBipsTHAAM, BUBIPSHHSIM,
00JIKOM, KOHTpoOJIleM omeparii (y Tomy umciai mpuiiMaHHsIM Bifg KilieHTiB JOKyMEHTIB Ha Iepeka3 i JOKYMEHTIB Ha ix
BiIKJIMKaHHs, 3asBOK Ha JIOTOBIpHE CIIMCAHHS Ta 3IiHCHEHHS iX 00pOOIeHH, IepeJjaBaHHs Ta BUKOHAHHS) 3 BITOOpaKeHHIM X Y
Oamanci banky. TpuBamicTh oOIepamiifHOrO IHS BCTAaHOBIIOETHCS bBaHKOM caMOCTIfHO Ta 3aKpiIDIIOETBCS Yy BHYTPIIIHIX
HOpPMaTHBHUX aKTaX.

Onepaniiinnii yac banky — uyactuHa onepauiiiHoro aHs baHKy, NMPOTArOM SKOTO 3IIHCHIOETHCS OOCIYrOBYBaHHS
KiieHTiB, y TOMy YHMCii NPUIMArOTHCS TOKYMEHTH Ha Nepekas Ta iX BiIKIMKaHHA, po3nopspkeHb KilieHTa 111010 TOTOBIpHOTO
cnucaHHs KowmTiB 3 PaxyHKiB, KOTpi NMOBMHHI OyTH 00poOjeHi, mepeaaHi Ta BUKOHaHI baHKOM MNpOTArOM LBOTO CaMoOro
0aHKIBCbKOTO (pobouoro) aHs. TpUBaNICTh OMEPAIifHOrO 4Yacy BCTAHOBIIOETHCA BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETHCS Y
BHYTPIIIHIX HOPMAaTHUBHHUX aKTaX, 3 YypaxyBaHHIM pexuMy poOoTu [lmaTiKHUX cHcTeM Ta JOBOAWTHCS A0 Bimoma KirieHTiB
IOUITXOM PO3MIMIeHHS BinmoBimHOi iHpopmamii Ha OdimiiHOMy caifti baHky Ta/a00 NIUIAXOM ONPWITFOMHEHHS BiAMIOBITHOT
iHpopManii Ha iHGopMaIIITHEX HOCISIX (peKIaMHUX OykKierax, iHpOpMamiiHUX JOIIKAX, OTOJIOMEHHSX 1 T.II.), pPO3TalIOBaHUX y
nmoctymHUX s KimienTa Micisix onepariiiaux 3amniB banky.

OcnoBHa IIK — nnati>kHa KapTKa, 10 BUIyCKaeThess bankoM 3rigHo 3 JloroBopoM Ha iM’st BiacHHKa [I0TOYHOTO paxyHKY
3 BuKkopucTtanHsm I1K.

Odiniitnnii caiit banky - odiniiino 3apeectpoBannii 3a AT «OHEKC BAHK» caiit B Mepexi IHTepHer:
www.unexbank.ua.

IMakerna npono3umnisi/Ilaker — ue Ha6ip IIpoaykrie/mocnyr banky, 06’ennanux eauHum TapuduuMm mnanoM. [laketHa
npono3utiis/[laket € equauM Ta HepiaumuM [Ipoaykrom banky.

Mepconanbumii inenTudikaniiinuii Homep (INIH/IIH-kox) — ocobuctuii inentudikarop, kox (Hadip mudp ado Habip
OykB i udp), Bimomuii e depxarento/ Jlepxatento noaarkosoi I1K, i moTpiOHuit mis oro igeHTudikarii mim gac 3aiiicHeHHS
onepaniit 3 BukopuctanusaM [IK. [1IH 3HaxoauTecs y cnemianbHOMY 3aKPHTOMY KOHBEPTi i BHHaeThes [epxkarenro/epxarernro
nmonatkoBoi [1K pazom 3 1K Ta/a6o Hancumaetsess CMC noBinomienHsM Ha Homep dinancoBoro tenedona Jepxatens [TK

Hepeopopmaenns [IK/MepeBumyck K — opopmirennas vooi [1K 3amicts T1K, mo Oyna BumymieHa paHimie Ha MiAcTaBi
JloroBopy, y 3B’sI3Ky 3 IPUITMHEHHSIM 11 J1i1, HOMIKO/KEHHSIM a00 BTPaTOIO/Kpali’KKOIO.

HinnpuemcrtBo-podoTrogaBens (IlinmpmemcTBO) — ropuanvHa 0coba abo (izuyHa ocoba-miampuemenp, 3 SKkuM baHk
yknaB JloroBip 00cIyroByBaHHS 3apIIaTHOTO MTPOEKTY.

Iinbropuii mepioa — mepiox gacy, IpOTSATOM SIKOTO, 32 YMOBH HOBHOTO TOBepHEHHS [103MYalibHUKOM CyMH 3arajbHOI
3aboproBaHocti 3a KpemuTHoto JiHi€l0 (30kpema 3a00proBaHOCTI MO KPEIOHUTY, MPOICHTIB 3a HOro KOPHCTYBAaHHS Ta iHIINX
IUTaTexXiB, mepeabadeHuM nuM JloroBopom Ta Tapudamu banky), M0 BUHHKIA MPOTITOM IMONEPETHBOTO HEPioay, Ai€ MiIbroBa
MIPOIICHTHA CTaBKa 32 KOPHCTYBAHHSA KPEAWTHUMH KOIITAMH B paMKax BimHOBIIIOBaIbHOT BIAKIMYHOI KPeIUTHOT JTiHii.

[Tinprosa mpoIeHTHA CTaBKa 3a KOPUCTYBAaHHS KPEIUTOM BCTAHOBIIOETHCS BiANoOBigHO 10 Tapudis banky.

[TinbroBa NpoLEHTHA CTaBKa PO3IOBCIODKYETHCS HAa BCIO CyMy 3a00prOBaHOCTI, siIka BUHHKJIA ITPOTsroM [ligprosoro mepioxy.
Crpoxk aii [linerosoro nepiogy TpuBae 3 1aTH BUHUKHEHHS 3a00proBaHocCTi 32 KpeUTHOIO JIiHI€I0 10 JAaTH MOTAalleHHs y MTOBHIN
cymi 3aboprosanocTi 3a KpenuTHoro niHi€lo (30kpeMa 3a00proBaHOCTI M0 KPEAWTY, IPOLEHTIB 3a HOro KOPUCTYBAaHHS Ta IHIIUX
iaTexis, nepegbauennm num Jlorosopom ta Tapudamu banky), mo 25 ymcna Micsis, HACTYITHOTO 3a MicsleM BHHUKHEHHS
3a00proBaHOCTI.

MakcnumaabHO MOXIIMBHH CTPOK MiJBIOBOTO MEpioy — 10 55 1HIB, 3 MEPIIOTo JHS BUHUKHEHHS 3a00proBaHOCTI MicAIs, B SIKOMY
BHHUKIIA 3a00pTroBaHiCTh 10 25 4mcia MicAlls, HACTYITHOTO 3a MiCSAIleM BHHHKHEHHS 3a00pTroBaHOCTI, 32 YMOBH, IO 25 Ymcia
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BiIOyIeThCS TIOBHE TIOTAIIEHHS Y TOBHIM CyMi 3araimbHOi 3a00proBaHocTi 3a KpenuTHoto JiHiero (30KkpemMa 3a00pTOBaHOCTI IO
KpEIUTY, IPOIICHTIB 32 HOTO KOPUCTYBaHHS Ta 1HIINX TUIATEXKiB, mepeadadyeHuM muM Jloroopom ta Tapudamu banky).

B pa3i HenoBepHeHHS Ta/ a00 YaCTKOBOTO TIOTAMIeHHs (HEMMOBHOTO TOTAIIeHHs) 3a00proBaHOCTI 3a KpenTHOO JTiHI€I0 IPOTATOM
[TimeroBoro mepiomy, IO iCHyBaja Ha KiHEIb PO3PAXyHKOBOT'O IEPiOqy, MPOIEHTHA CTaBKa 3a KOPHCTYBAaHHS KPEIUTHUMHU
KOIITAaMH 3 JIaTH BHHUKHEHHS 3a00pPTOBaHOCTI BCTAHOBIIOETHCS y po3Mipi, mepemdauenomy Tapudamm banky, 3a sikoro baHk
3MIHACHIOE TepepaxyHOK MPOIEHTIB Ha 3aJMIIOK 3a00proBaHOCTI 3a KpemuTHOIO JiHI€0 Ha HACTYNMHHUHN JCHb MIiCIs 3aKiHYCHHS
[Minerosoro mepioxay.

Inatixna kaprka (IIK)/KapTka — eleKTpOHHUMI IUIATDKHMN 3aci0 y BHIVISAI €MiTOBaHOI BaHKOM B yCTaHOBIICHOMY
3aKOHOJIAaBCTBOM MOPSAKY ILIATIKHOI KApTKH, 110 BUKOPUCTOBYETHCS JUIS 1HILIIOBaHHS IIepeKasy KOIITIB 3 paxyHKa IUIaTHUKa abo
3 BIJIOBIZIHOIO paxyHKa OaHKy 3 METOI0 OIUIaTH BapTOCTI TOBApiB 1 MOCIYTr, MepepaxyBaHHS KOILITIB 31 CBOIX PaxyHKIB Ha
paxyHKH IHIIUX 0Ci0, OTpUMaHHs KOIUTIB y TOTIBKOBii (hopmi B Kacax OaHKIB yepe3 OAHKIBCHKI aBTOMATH, a TaKOX 3iHCHEHHS
IHIIUX omeparliif, mepeada4eHnX BiAMOBITHUM JAOTOBOpOM. DIi3UYHUM BHpPAKEHHSIM JaHOTO 3aCO0Y MOXKEe BHUCTYIIATH €MITOBaHA B
YCTaHOBIICHOMY TOPAAKY OaHKIBChKa IIACTHKOBA KapTka. IlmaTikHa kapTka mMoxe Oytu BumymieHa Ha iM’s Kiienta abo ioro
JoBipernx oci0.

[narixkaa omepanisi — nisi, iHimioBana [lepxaremem I1K, 3 BHeceHHs a0o0 3HATTA roTiBku 3 [IoTOYHOTO paxyHKY 3
BukopucTanHaM [1K, 3nificHeHHS po3paxyHKiB UM IepeKa3 KOImTiB y 0e3roTiBkoBiit popmi 3 BukopuctanusM Kaprku I[1K.

IlnaTtixauii JiMiT — cyma 3aiuIIKy rpomroBux KomrTiB Ha Paxynky KiieHnra, sika cKiagaeTbesi 3 CyMH 3alMIIKY BIaCHHX
komTiB KiieHTa 1 cymMu ZoCTymHOTO JUisi BUKOpUCTaHHs JiMiTy OBepapadry, B Mexax sikoi Jepxkatens I1K moxe 3xaificHroBaTH
omepariii 3 Bukopuctanusm [1K.

InaTixauii Tepminan/POS-Tepminas — eneKTpoOHHUIT PUCTPil, MpU3HAUSHHH A1t TpoBeneHHss ABTopu3sanii 3a [1IK ms
BUIa4i TOTIBKH, OIJIATH 3a TOBAPH/TIOCIIYTH, OTPUMAHHS JAO0BIAKOBOI iH(pOpMaIlii, IpYKyBaHHS JOKYMEHTA 3a OIEePAIli€to TOIIO.

Mo3uyansHuK — QizuyHa ocoda — pPe3nAEHT, SKUH € IPOMAJSHHMHOM YKpaiHW, 10 BinNoBigae Bumoram baHky Ta sika
orpumana Kpenurny siHito y banky Ha ymoBax, BU3Ha4eHHX UM [l0roBOpOM.

IoTouynmii paxyHOK — TIOTOYHUI PaxyHOK, IO BigkpuBaeThcsa bankom KitieHTy Ha mOTOBipHIH OCHOBI miisi 30epiraHHS
TPOIIOBHX KOINTIB i 3[AICHEHHS PO3paXyHKOBO-KACOBUX OMEpalliii BiAMOBITHO 10 yMOB JloroBOpy, HOPMaTHBHO-TIPABOBHX aKTiB
HanionaneHoro 6aHKy YKpaiHHU Ta YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHM.

IHoTouyHuii paxyHoOK, onepauii 3a SIKMM MOKYTh 31iliCHIOBATUCS 3 BUKOPUCTAHHAM €JIEeKTPOHHUX IIATI)KHUX 3ac00iB
(ITorounmnii paxyHoxk 3 Buxopucrtanusam IlaarikHoi kaprku (IIK)/KaprkoBuili paxyHOK) — MOTOYHMM pPaxyHOK, LIO
BiZkpuBaeThcss bankom KitieHTy Ha IOTOBIpHiil OCHOBI AJist 30epiraHHs IPOLIOBUX KOIITIB 1 3[IHCHEHHSI pO3paxyHKOBO-KaCOBUX
orepariiid, onepaii 3a SKUM MOXYTb 3JIHCHIOBATUCS 3 BUKOPUCTAHHSM €JISKTPOHHHX IIATOHKHUX 3ac00iB — [InaThKHUX KapToK, 3
JOJIEpKaHHAM BUMOT J[OrOBOpYy, HOpMATHBHO-TIPABOBHUX akTiB HarlioHanpHOTO OaHKy YKpalHM Ta YHHHOTO 3aKOHOJABCTBA
VYkpainu.

MpaBuna xopucryBannsi IIK (IlpaBmina) — npasuna xopuctyBanns 1K, siki € HeBix’emHOI0 yacthHOWO Jloroeopy,
000B’s3x0B0T0 st epxarens [TK.

Ipoaykr Banky — okpema OaHKiBcbka mociayra abo KOMIUIEKC IMOCIYT, o HamaeTbess Kiientam bankom Ta ska Mmae
MeBHUH psin xapakrepuctuk (Tapugis Ta yMOB).

Opusynunenns (6aoxyBannsi) aii IIK — TumuyacoBa HEMOXIIHMBICTH 3MiMCHEHHS omepamiidi 3 BukopucTaHHsM [1K
BHACJIJIOK BUHUKHEHHS 00CTaBHH, nependoayeHnx JJoroBopom ta/abo YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

Opununenns gii IIK — seMoxmBicTs 3MiHCHEHHS omepalliii 3 BukopuctanasaM [1K BHaciok 3akiHYeHHS CTPOKY ii i,
aHyJOBaHHs 200 BUHMKHEHHS 1HIIMX 00CTaBHH, nepeadadennx JJoroBopom ta/abo npaBuiamu [1naTikHOi cucTeMHu.

IIporaiinep — omneparop 3B'SI3Ky, SKHMM KOpHCTyeThes Jlepikartens [1naTixHOT KapTKy, iHIINT 0cO0H, 3a/isHI B 3a0e3eUcHHI
po6otu Cepsicy Google Pay.

PaxyHok — Oynb-sikuii paxyHok Kitienra, Binkpuruii B banky Ha ymoBax BiamosigHoro Jloroopy 3a Ilponykrom Bauky,
a00 OaHKIBCHKHUIl paxyHOK, SIKUH BifkpuBaeThesi bankom it KitieHta aist 00iky TpaH3akiiidi Ha yMoBax BifnoBigHoro Jlorosopy
3a [IpomykToM, KpiM paxyHKiB, siKi, BIAIIOBIJJHO 0 BHYTpIIIHIX JOKyMeHTiB banky Ta/abo J{orosopiB, ykiaaeHux mix Kiientom
Ta baHkOM, BiIKpHBaIOTHCS AJISI OJHOPA30BOTO 3apaxyBaHHS KPEAMTHHX/TPOLIOBUX KOMITIB, a TAKOXK MAlOTh iHIII, mepeabdadeHi
BIZINOBITHIMHU HOPMAaTHBHUMH JIOKYMEHTaMu/J{oroBopamMn 0OMEXEHHS 3 TPOBEJICHHS OIepaliii 32 HUMH.

Pobounii neHb — OyIb-sSKUH IeHb, IO BU3HAETHCS POOOYHM Il OAHKIB 3T1THO i3 3aKOHOJABCTBOM Y KpaiHH.

Po3nopsixkeHHsI — TOKYMEHT, Ha TijcraBi sikoro KiieHT, sikomy Binkputo PaxyHok, nopydae banky B pasi HacTaHHsS
NIEeBHUX 00CTaBHMH, BU3HAUYCHWX yMoBamH JloroBopy, crircyBat B Oe3cnipHomy nopsiiky 3 Paxynky Kiienra Ha kopucts banky
KOILITH B pO3Mipax, BU3HaUeHHX AirounMu Tapudamu banky ta/abo ymoBamu Jlorosopy.

Po3paxyHkoBuii AeHb — poOOUMii IeHb B KOXKHOMY Mics1li, B sIKii BaHK 37iHiCHIOE HapaXyBaHHS Ta BUIIATY MPOIEHTIB HA
3aJIMIIKA KOWITIB Ha PaXyHkaX, CTSATHEHHS TPOLEHTIB 3a KOPHCTYBaHHS KpeauToM, HecaHKIiOHOBaHMM oOBepapadToM,
HapaxoBaHUX MIOACHHO MPOTATOoM Po3paxyHKOBOTO Mepiomy, Ta CHHCYe KOMICiHHI BHHAaropojau 3a 3AiHCHEHHMH OIeparlisiMH 3
BHUKOPUCTAHHAM [ImaTi>kHOT KapTKH.

Po3paxyHkoBuii nepiox — mepioJ 3 JHs, HACTYITHOTO 3a JHEM 3JIHCHEHHS OCTAHHHOI'O HApaxXyBaHHS y IOIEPEIHbOMY
MicsiLi 110 JIeHb 31HCHEHHSI OCTAaHHBOTO HapaxXyBaHHs y HOTOYHOMY MICSIIli BKIIIOYHO.

Po3paxynkoBmii nuki (0itiHr) — nponenypa GopmMyBaHHs y3araJbHEHHX 3BITiB IpO BCi omeparii, 34i1HCHEH] 32 KOXHUM
MOTOYHUM PaxyHKOM, JO SKOro ogopmieHa IUIaTDKHA KapTKa, 32 BH3HAUEGHWH TIepion yacy (po3paxyHKOBHIl mepion),
HapaxyBaHHS Ta BUILIATH (200 CTATHEHHs) MPOLEHTIB HA 3aJMIIKK KOIITIB Ha MOTOYHUX PaxyHKaX, 3a KOPUCTYBAaHHs KOIITAMH
banky (HecanknioHoBanuii oBepapadT, JiMiT oBepApadTy) Ta iHIIKMX KOMiciiiHnX BuHaropos banky.



Cepgic Google Pay (Google Pay) — cucrema MOOLTBHHX IUIaTEXiB po3poOiieHa koMmmanielo Google, sxa DO3BOJISIE
3MIMCHIOBATH PO3PAXyHKH 3a TOBAPH Ta TOCIYTH 3a JAOMOMOIOI0 MOOUTBHOTO MPHCTPOIO, SIKUH Tpaittoe Ha Turatdopmi Android.
Bepcii 4.4 KitKat ta Bumie 3 yBiMmkHeHOI0 (pyHKIieto NFC, 6€3 po36J10KOBaHOTO 100t-T0CTYITY.

CuipHi onmepanii — onepartii, 3QiiiCHEHHS SKUX OCKapKyeThcst KilieHTOM B MOBHOMY a00 4aCTKOBOMY PO3MIpi 3TifHO 3
MIPOIIEYPOI0, BCTAHOBJICHOIO TIPABIJIAMH BiAMOBiHOT [1IaTiHKHOT CUCTEMH Ta YMHHAM 3aKOHOJ/IaBCTBOM Y KpaiHH.

Cron-cnucok — nepenik [InaTiKHUX KapToK, 3a SKUMH 3a00pOHEHO a00 0OMEXXEHO MPOBEICHHS OTepallii.

Crpok aii IIK — nepion yacy, mo mounHaeTscst 3 natu odopmiieHHs (nepeodopmieHHs) Kaprku i1 3akiHUyeTbest B
OCTaHHIH KaJCHIAPHUI JICHb MICSIIs, 3a3HAYCHOr0 Ha 11 JTUIBOBIi CTOPOHI.

Cymu 320/10KOBaHMX, ajie He CIUCAHUX KOIITiB — CyMHU KOIUTIB, IO OOJIIKOBYIOThCS Ha PaxyHKy, aje € HelOCTYTHHUMHU
JUIl BUKOPUCTaHHS 3a HHM BHACJIiZIOK IX pe3epBYBaHHS JUIsl pO3paxyHKiB 3a Bxke 3aidcHeHMMu Omnepaunismu. Kormru
00IiKOBYIOThCSl Ha PaxyHKy 3 MOMEHTY ABTOpH3allil 0 MOMEHTY HaJXOPKeHHS (PIHAHCOBOTO JOKYMEHTA, 10 € IiJICTaBOO IS iX
mepekasy IS pO3paxyHKiB 3a 3OiHCHEHOI0 omepariero. Y pa3i HEHaaXoMKeHHS (IHAHCOBOTO JOKYMEHTa KOIITH
PO30JIOKOBYIOTECSI ¥ TEpMiH, BCTAHOBIICHHH yMoBaMHt BiamoBinHOi IImaTixkHOi cucTemu Ta BaHKOM 1 CTarOTh MOCTYITHUMH IS
BUKOPHCTAHHS.

Tapu¢pu — nepemik girounx mocayr banky 3 BH3HAUEeHHSAM iX BapTOCTi, BKIIOYAIOYHM PO3MIpH MPOLEHTHHUX CTABOK, SIKi
3aTBEP/KYIOTHCS YIIOBHOBaKCHNM KOJIETialbHIM OpraHoM baHKy Ta € HeBiJ €MHOO 9acTHHOIO JloroBopy.

Tapudunii niaan — komrieke Tapudis Ta yMOB, Ha OCHOBI SIKUX 31HCHIOETBCSI 0OCITyroByBaHHs BinnoBiaHoro JloroBopy
3a [Iponykrom baHky.

Toxen - xpunrorpadiuHuii KoY, IO TNpU3HAYeHUH Ui imeHTudikaumii [InarikHoi KapTKM B MOOLIEHOMY NPHCTPOL
Kiienra ta 3a0e3neyenHs iHpopMaliiiHOi Oe3MeKH JaHuX.

Tokenizamis — mnporec cTBopeHHss TOKeHa 1 HOTO 3B'SI3Ky 3 HOMepoM IInaTiKHOT KapTKH, IO JO3BOJISIE OJHO3HAYHO
Bu3HauuTu [InaTikHy KapTy, BHKOpUCTaHy Iyl 3AiHCHeHHs onepauiii 3 BukopuctanusMm Cepicy Google Pay. Toxenizamis
3IIACHIOETHCS TIPH JOJAaBaHHI IUIATIKHOI KAPTKH B MOOUTEHOMY JTOJIATKYy.

Tpan3akuiss — omepauis, ixiniiioBana Jlepxkarenem I1K, y Tomy uncni 3 Bukopuctanasam [1K, mis mocrymy no [lotodroro
paxyHKy 3 BukopuctanHaM [IK 3 Meroro onep:kaHHs iHpOpMalii mpo Horo craH, 3AIHCHEHHS IUIATEXIB, OEPKAHHs/ BHECEHHS Ha
Taknit PaxyHOK roTiBKOBHX KOIITIB.

YmoBH BcTaHOBJIeHHs1 Ta o0cayropyBanHs Kpeautnoro Jimiry/mimity Oepapadgry Ha IloTouHomy paxyHkKy 3
pukopuctanusaMm IIK (ymoBu kpenutyBaHHs) — (iHaHCOBI Ta iHIII ymMOBH oOciyroByBaHHS bankom KimieHTIB momo meBHHX
KpPEeOUTHHUX IporpaM BcraHoBieHHs KpeanTHoro nimiTy/nimity oBepapadty Ha [Totounuii paxyHok 3 Bukopuctranusm 1K, mo
3a3HayvaloThCs y 3asBi-aHKeTi Ha BcTaHOBICHHS KpeaurtHoro mimity/mimity oBepapadry. [litodi KpenuTHi mporpamMu/mponyKTi
BcTaHoBNeHHS KpeautHoro mimity/miMiTy oBepapadty Ha IloTouHoMy paxyHKy 3 BukopucTaHHsM I[IK posmimnyroThes Ha
odiuiitnomy caiiti banky. Ilpu 1boMy, BIANOBIZHO 10 pilIeHHS KOMIIETEHTHOro oprany banky, KiieHTy MOXyTh OyTn
3alpONOHOBAaHI IHAMBIIyalIbHI YMOBH KPEAUTYBaHHSI.

Homep ¢inacoBoro tenedony — teneoHHIA HOMEp, MO OOCTYTOBYETHCS B MEPEXi OlepaTopa MOOITBHOTO 3B’S3KY,
odopmiieHnit Ha iM’st KitieHTa Ta 3apeectpoBanmii y cucteMax baHKy min 9ac ykiaaJaHHS TOTOBIpHUX BiTHOCHH Mix KiieHToM Ta
Bankom (3rigHO maHWX AHKETH-3asBH), KU NMpu3HaYeHUH i inqeHTudikanii Kiiedra, a TaKoX 1HIMiIFOBaHHS Ta MiATBEPHKEHHS
¢inancoBux omeparniii 3 BukopuctaHHsMm [IK, oxpim mepemaui Kimienty indopmarii, ska MiCTUTh peKIaMHO-iH(opMAaIiitHuH
xapakTep (B TOMY YHCII IIIOJ0 HOBHX IPOIYKTIB Ta MocayT banky abo iHmux oci0) abo Oymb-akoi iHmoi iHGopMmarii, 30kpema
mpo craH Oymae-sikoro Paxynky Kiienra, Bigkpuroro y banky abo npo cran 3aboprosanocti KiieHTa 3a OyIb-sKAM TOTOBOPOM,
yknageHnM 3 bankom, nuisixom BianpasneHHs bankom tekcroBoro nosimomientst (CMC).

CVV2/CVC2 — TpusHauynuit koj Oe3meKH, SKHi HaHOCHTBCS Ha 3BOPOTHiM croponi IIK cmocobom iHAEHT-APYKY i
BUKOPHCTOBYETBCS JIJIs NepeBipKy JilicHocTi KapTku Ta sik 0AaTKOBUI 3aXUCHUIN elleMeHT 1 3aci0 iieHTudikaiii npu npoBeIeHH]
TpaH3akiii 6e3 ¢izuunoro npexa’ssiaenns [1K.

E-mail — TexHosorist Ta HamaHi HEIO MOCIYTH MO 3IiMCHEHHIO BiANPABICHHS Ta OTPUMAHHS CJICKTPOHHHX IMOBIJIOMIICH
(manpuxnan «JIuctu» Ta «EnexkTpoHHI JIMCTHY) MO PO3NOALICHIH (30KpeMa, B TioOanbHIi Mepexi [HTepHeT) koM roTepHiit
Mepexi.

IVR — (Interactive Voice Response/IarepaktuBae ["omocoBe MeHI0) — ABTOMaTHYHA iHTEpaKTHBHA cucTeMa baHKiBCHKOTO
OO0cnyroByBaHHS 1O TeNeQOHY, 110 3a0e3neuye:

v uanauns Kiientam indopmauiiinux mociyr 6e3 3’€HaHHs 3 onepatopoM KoHTakT-LeHTpy,
v\ MapuipyTusaiio TenedOHHUX 3BepHEHb KITIEHTIB 3a1eKHO Bijl iX OakaHs,
v 3’eananus 3 oneparopamu KoHTakT-1EHTDY.

CMC-banking — nocinyra, 1o nepeabayae HajaHHs iHGOPMAIT PO TpaH3aKIlii Ta aKTyaJbHUHN 3aIUIIOK 1Mo [ToTouHOMY
paxysky 3 Bukopuctanasam [1K, mursixom nepepadi CMC-nioBiomiieHs dyepe3 MOOTEHUI 3B'SI30K.

MCC (Merchant Category Code) — siBisie co6oro 4-0x 3HauHMii HOMep (KOX), sIKMil TpU3HAYECHHUH [T Kiaacubikarii
TOProBOi TOYKH, THITy TOBapiB abo ycmyr, siki BoHa mpomnonye. MCC Bu3HadaeThcs OaHKOM-EKBaWpOM BiIMOBITHO 0 MPaBHII
[TnaTiHAX CUCTEM.

On-line-komicisi — e cyma, sika OJOKYyeTbCS B MOMEHT HpOBEICHHs omepauii 3 BUkopuctanHsMm [IK Ta BXomuTh 10
3arayibHOI cymMH Tpan3akiii. On-line-koMicisi BCTAHOBIIOETHCS 3 METOK FapaHTYBaHHS HASBHOCTI KOLITIB Ha [I0TOYHOMY paxyHKY
3 BukopucranusaM I1K s HactymHoro crnimcanHst koMicii banky, nepenbauenoi Tapudamu no Ilponykry, Ta st 3ano0iraHHs
BUHHMKHEHHs1 HecaHkilioHoBaHOTO OBepapadTy.

CMC - Short Message Service (mocityra KOpOTKHX ITOBIJIOMJIEHb) - CUCTEMa, 110 JI03BOJISIE BIIIPABIISITH Ta OTPUMYBATH
TekcToBi moBimomieHHs (CMC — moBinoMIIEHHS) 32 JOIOMOTOIO IOCIYT OIlepaTopa MOOUIBHOrO 3B’S3KYy Ta 3a HAsBHOCTI
BIIMOBIAHOTO MOOUTEHOTO (CTITBHUKOBOTO) TeNe(OHY.



NFC (anra. Near Field Communication) — TexHoJioris 6€31p0oTOBOr0 BUCOKOYACTOTHOI'O 3B'SI3KY MaJIOro pajaiycy il «3a
OIMH JOTHKY. L TeXHOIOTis 1ae MOKIUBICTE 0OMIHY JaHUMH MiXK MIPUCTPOSMH, Hacammiepenl cMapTGoHaMu Ta O€3KOHTAKTHIAMH
IJIATOKHAMU TepMiHaJaMH, o epeOyBaroTh Ha BigcTaHi 61u3bko 10 cM.

[ TepMiHM Ta TIOHATTSA, SKi BXKWUBalOTheA y mid [TyOmiuHii mpormosuilii, 3aCTOCOBYIOThCS B 3HAYCHHI, BU3HAYCHOMY
YUHHAM 3aKOHOJABCTBOM YKpaiHHW, B T.4. HOPMAaTHBHO-TIPAaBOBMMH akTaMu HartioHaJbHOTO OaHKy YKpaiHu Ta TpaBHIaMH
[TnaTiHAX CUCTEM.

PO3/LI 2.
MPEJMET TA OCHOBHI YMOBH JJOTOBOPY

2.1.JloroBip € CHCTEMOIO 3aTBEP/DKEHHX 1 ONPHIIOJAHEHUX HOPM, SIKI BCTaHOBIIOIOTH IOPSJOK Ta YMOBHM HAJaHHSI
6aHKiBcbKHX mochyT bankom KitieHty, mo TyT i Hamami crninbHO iMeHyI0ThCS «CTOPOHMY Ta KOXKHA oKpeMo — «CTopoHay .

JHoroBip mae 3Mimany Gopmy, sika CKIQIAa€ThCS 3 €IEMEHTIB Pi3HUX JOTOBIPHUX CTOCYHKiB Mik bankom ta Kiientom B
po3pi3i HajmaHHA Pi3HUX BUAIB OaHKIBCHKUX MOCHYT baHKy, a came:

- BIIKPHTTS Ta 00CITyroByBaHHs [I0TOUHMX paxyHKIB;

- BIZIKpUTTS Ta 00ciyroByBaHHs [I0TOYHMX paxyHKIB 3 BUKOpHUCTaHHAM [1aTi>kHOT KapTKy;

- BU/iaua 1 00CIIyroByBaHHs MIKHAPOJHUX IUIATIKHUX IIACTUKOBUX KapTOK (0coOucTux Ta/abo 3apIiaTHHX);

- KpenuTyBaHHS Y popmi OBepapadty no IloTogrnx paxyHKiB 3 BUKOpHCTaHHAM [LnaTikHOT KapTKH;

- kpenutyBaHHs y ¢popmi Kpeantroi ninii 1o [TotoyHoro paxyHky 3 BUKOpHCTaHHSIM KpenuTHOT KapTKy;

- iH(pOopMaIiHO-KOHCYIbTaliifHI ocnyr «KoHchepk-cepBicy;

- 3MifiCHeHHS IUTaTexkKiB 3 BUkopuctanusam Google Pay;

- JI0aTKOBI OQHKIBCHKI IOCITYTH;

iHII1 GaHKIBCHKI OCyry 3rigHo [1y0miuHoT mpomo3uuii.

2 2.baHK, y pa3i HasBHOCTI BiJIOBIAHOI TEXHIYHOI MOXKIIMBOCTI Ta Ha MiACTaBi ykiageHoro 3 Kiientom JloroBopy, Haznae
OCTaHHBOMY OaHKIBCBHKi IMOCIyrH 3a BiamosiguuMm IIpomykrom BaHKy, B mopsiiKy Ta Ha yMOBaX, BU3HAUCHHX 3aKOHOIABCTBOM
VYkpainu, B TOMy 4Hcii HOpMaTuBHO-TIpaBoBMMHU akTamMu HBY Ta mum JloroBopom, 3a yMOBH oIutaTH mociayr baHky 3a mirounMu
Ha MOMEHT HaJaHHs Takux nociyr Tapudamu banky.

2.3.Vknanatouu Jloroeip, CTopoHn mpuiiMaroTh Ha ceOe BCi 000B’s3KHM Ta HaOyBarOTh BCiX MpaB, mepeadaueHUX Ii€ro
[Ty6niuHO0 TPONO3ULIELO.

JloroBip pO3MOBCIOKYEThCS Ha KOXHY CTOpOHY, IXHIX NpaBOHACTYNHHKIB Ta 0Ci0, SKUM IepelaroThCs MpaBa Ta
000B’s13kH 3a J|oroBopoM, € 000B’SI3KOBHM JUIsl BCIX NEpeNideHUX OCi0 Ta peryiaroeThes 1 TIIYyMaduThCs BIAMOBITHO 10 YHHHOTO
3aKOHOZAABCTBA Y KpaiHU.

2.4.Micuem yknaneHHs JJoroBopy € Micie3Haxo/KeHHs miapo3ainy banky, no sikoro KiieHToM nmoaaBanuch JOKyMEHTH.

2.5 Ilinnucanns ta HaganHsa Kiienrom Amnkeru-3asBu g0 banky posriasgaetbes CropoHamu sk akuent Kitienrta
(mpmitnstTs wiel [Tyoniaroi mpono3unii baaky) ymoB JoroBopy Ta dakt ykinaganas Kiientom takoro Jlorosopy.

2.6.ITomavero Halle)KHUM YMHOM 3allOBHEHOI AHKeTH-3asBu KitieHT Hajgae banky mpaBo:

- Ha 00pOOKy NEpPCOHATIBHUX IaHUX, OTPUMAHUX Y 3B’A3KY 3 YKJIQJIEHHSIM Ta BUKOHAHHIM 1160T0 JloroBopy;

- Ha X BUKOPUCTAHHS B HACTYITHUX IIUIAX: 3a0€3MeueHHs pealti3alil aqMiHiCTpaTHBHO-TIPABOBUX (B TOMY YHCII, BITHOCHH Y
cdepi AepKaBHOTO YIPABIiHHS), TOJATKOBUX BITHOCHH Ta BITHOCHH y cdepi OyXranTepchKoro o0IiKy; 3a0e3MeUeHHs pearizamii
BiTHOCHH y cepi eKOHOMIYHHX, (JiHAHCOBUX IOCIYT Ta CTpaxyBaHHs; 3a0e3MedeHHs peali3alliil BiTHOCHH 3 aKkmioHepamu baHky
Ta MOB’I3aHUMHU 0C00aMH;

- Ha TIepenavy MepCoHaIbHUX JaHUX TPETIM 0C00aM BIAMOBIIHO 0 3a3HAYCHUX I[iJICH.

OnHouacHo 3 mianucaHHsM 1poro JloroBopy nepcoHanbHi naHi KiieHTa BHOCATBCS B 0a3y NMEpCOHAJIBHUX JaHHUX, NPU
upoMy KitieHT moBimomiieHHi Tpo CBOI mpaBa, 3a3HaueHi B cT. 8 3akoHy YkpaiHu «I[Ipo 3aXxuCT mepcoHaJbHUX NAHHUX», L
BUKOPHCTAHHS NIEPCOHAILHUX JaHUX, 110 3a3Ha4eH] BUILE.

Kiient nagae banky mpaBo Ha po3kpurts iHdopmauii BimHocHO cebe Cuyx0i BHyTpimHix goxonis CHIA B pamkax
FATCA.

Kmient nHamae 3romy banky Ha mepenady NepcOHAIBHMX JaHMX Ta iHpopMamii mMpo yMOBM KpEOWTHOI omeparii Ta
BUKOHAHHS 3000B's13aHb 3a M JloroBopom 1o KpeautHoro peectpy HarioHambHOro 6aHKy YKpaiHu, BIAIIOBITHO 10 3aKoHY
VYxpainu «[Ipo BHECEHHS 3MiH 10 JIESIKHX 3aKOHIB YKpaiHM MIOZ0 CTBOpPEeHHS Ta BeldeHHs KpeanTtHoro peectpy HamionansHoro
6aHKy YKpaiHU Ta BIOCKOHAJIEHHS IPOLECIB YIPABIIHHS KPEIUTHUMU PU3UKaMHU OaHKIB.

2.7 .Ilomauero Aukern-3asBu KimieHT Takox Hazmae baHKy CBOIO 3rofy Ha:

- 30ip iHdopmariii po ocoby KiienTta Ta #ioro ¢iHaHCOBHIA cTaH y TpeTiX 0ci0, sAKi moB’s3aHi 13 KilieHTOM poIuHHUMU,
0COOHCTHMH, IIJTOBUMH, MpodeciifHNMH ab0 IHITNMH CTOCYHKaMH B colliaibHOMY 1o0yTi KiieHTa;

- IepeIavy BiIOMOCTEH, sIKi CTOCYIOThCsl KiTieHTa Ta 3riIHO 3 3aKOHO/IaBCTBOM BiTHOCSATHCS JIO OaHKIBCHKOI TAEMHMIITI.

Lls 3roma crocyeTbes mepedadi BiOMOCTEH, sKi MICTATh OAaHKIBCBKY Ta€MHHINIO, MapTHepaM baHKy Ta iHIIMM TpeTiM
ocobaM, y T.4. HE3aJIC)KHUM ayIUTOPCBKHM areHTCTBaM, areHTCTBaM 3i 300py mebiTopchbKoi 3aboproBaHOCTi, B 00CH3i,
HEOoOXiTHOMY Ul BHKOHAaHHS HUMH Ta baHkom cBOiX ¢yHKIIH, y T.4. 3 MeTOl0 BHKOHaHHsA yMOB IlyOmiyHoi mpomo3umii.
Po3kputrs 1 mepemaya BiTOMOCTEH, SKi BiTHOCSATBHCS 1O OaHKIBCHKOI TAEMHHIN, 3IIHCHIOETHCS BaHKOM y BIAMOBITHOCTI O
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHM.

ITpu upomy Kitient, nogadero AnkeTu-3asBu, TakoX Hajae 3roy baHky Ha nepenady NepcoOHANBHUX TaHHUX Ta iH(popMaril
PO YMOBH KPEIMTHOI omepanii Ta BAKOHaHHS 3000B's13aHb 3a 1uM JloroBopom no KpenurHoro peectpy HamionansHoro 6anky



VYkpainu, BimnoBigHo no 3akony Ykpainun «[Ipo BHECEHHS 3MiH O NESKUX 3aKOHIB YKpaiHM IIOAO CTBOPSHHS Ta BEICHHS
Kpenutaoro peectpy HarionansHoro 6anky YKpaiHu Ta BAOCKOHAJICHHS MPOIECiB YIPABIiHHSI KPEIUTHUMHU PU3UKAMH OaHKiB».)»

2.8.bank mae mpaBo BiamoBuTH KitieHTy B oOciyroByBanHi. ITimcTaBamu it BigmoBu KitieHTy B fioro o0cCiayroByBaHHI
MOXYTh OyTH, B T.d., aj¢ HE BUKIIOYHO, HEIOCTOBIPHICTh BKa3aHWX y AHKeTi-3asBi naHuX, HeHamaHHs KiieHTOM Ha BUMOTY
banky HeoOXiTHUX MOKYMEHTIB YW BiJJOMOCTEH, a00 YMHCHOTO HaJlaHHS HETPaBIUBUX BiIOMOCTEH, HEOOXITHUX IS 3'ICYBaHHS
ocobu Kitienra, cyTi #oro misuibHOCTI, (JiHAHCOBOTO CTaHy, a TAKOX IHII TependadeHi Ta/abo He 3a00POHCHI 3aKOHOJIABCTBOM
migctaBu. BigmoBa banky B oOcnmyroByBaHHi KiieHTa 3a Takux ymoB posrispaerscst CTopoHamu sk po3ipBaHHs [loroBopy
baHKOM B 0OTHOCTOPOHHBOMY TOPSIZIKY.

2.9.0nopatkyBanHs noxoxiB KiieHrta, siki BIH OTpUMY€E BIiINOBITHO 1O YMOB LBOTO J[oroBOpy, 3IIMCHIOETBCS 3TiTHO 3
HOpPMaMH YHHHOT'O 3aKOHOJIaBCTBa YKpaiHH.

2.10. YMoBu rapantyBaHHs DOHIOM rapaHTyBaHHS BKIaIiB (i3nuHHX oci0 (mami - PoHA) BiJIIKOJYBAHHS KOIUTIB Ha
[orounomy paxynky/ IloTogHOMY paxyHKY 3 BUKOpHCTaHHAM [lnaTixkHOT KapTKHL.

Ha Ilorounnit paxyHox/ IloTo4Hmii paxyHOK 3 BHUKOpPHUCTAaHHAM IImaTi>KHOi KapTKH, BIZKPUTHH B paMKax ILbOTO
JoroBopy Ha maTy ykinaaeHHs JJoroBopy mommproroTecs rapanTii @oHLy rapaHTyBaHHS BKIAAIB (i3UIHAX 0CiO.
Ha Bumory Kitienra bank Hagae BuTsr 3 [1yOmigao1 mpormo3umii, 3acBiqueHIA yIIOBHOBaKEHNM IIPaIiBHUKOM baHKy.

2.11.I1pu yxmaganHi JloroBopy Ta BCix HOTO MOJATKIB i iHIIMX CYITyTHIX HOKyMeHTiB baHkom moxe OyTu 3acTOCOBaHO
(hakcuMiIbHE BIATBOPEHHS IiKCY YIIOBHOBaYKEHOT 0COOM Ta BiIOMTKY neyaTku baHKy, 10 BiATBOPEHI 3aco0aMM eJIEKTPOHHOTO
abo 1HIIOrO KOmMilOBaHHSA. BulleBKa3aHi BIATBOPEHHS BIATHCKY me4aTkd baHky Ta mimnucy ymnoBHOBaxkeHOi ocoOu banky 3a
CBOIMH IPaBOBUMHM HACJIiIKAMH HPHUPIBHIOIOTHCS 10 BJIACHOPYYHOTO MiJNHCY JOKYMEHTIB YIIOBHOBa)KEHOIO 0coOoro banky Ta
CKpIIUIEHHS JOKYMEHTIB IeuaTKolo baHKy B OpHriHajii, i He MOXYTh OYTH BUKOPHCTaHi B MailOyTHbOMY Y SIKOCTI MiJICTaB AJIS
Bu3HaHHS [l0roBOpy/ JOKyMEHTY He/iHCHUM, HIKUEMHUM a00 HEYKJIaJCHUM.

bank, kepytouncy Hopmamu ctarTi 207 LluBinbHOTO Kozekcy Ykpainu npononye Kiienty, a KilieHT morokyerscs 3 THM,
o i Yac miamucanHs 3 00ky BaHKy HOKyMeHTIB, HEOOXIAHUX IS YKIaJaHHS IbOT0 JJoTOBOpY Ta BCiX HOTO MONATKIB i IHIIAX
CYITyTHIX JOKYMEHTIB, BHKOPUCTOBYBATUMETHCS (PAKCHMITbHE BiITBOPCHHS MiANHKCY YIOBHOBaXkKeHOi ocoOu baHky Ta BiZOUTKY
nedaTkd baHKy, sKi HaHeCeHi 3aco0aMM eJIEKTPOHHOTO a00 IHIIOTO KOIiIOBAHHS Ta 3Pa3KH SKUX MICTATHCSA B MBbOMY ITYHKTI, a
came:

IpeHTudixauid
xon 200235

Higmuc Tonmosu [paBninas
Ta BIIOUTOK II€YaTKU

Josransceka I'.B.

2.12.3 ycix nutaHb, 110 He BperynboBaHi JloroBopom, CTOPOHM KEPYIOTHCSI YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

PO3LI 3.
MOPSIIOK BIAKPUTTS, OBCJYTOBYBAHHSI TA 3AKPUTTSI IOTOYHUX PAXYHKIB

3.1.Ilopsnok BigkpuTTs, oOciyroByBaHHs I[IOTOYHOro paxyHKy Ta BHUKOPHUCTAHHS KOIITIB 3a HHM, a TaKOX IOPSIOK
3akpuTTs [loTOUHOTO paxyHKy Bu3HadaeThes JloroBopoM, HOpMaTHBHO-NIpaBoBUMH akTamMu HBY Ta 3akoHOMaBCTBOM YKpaiHu.

3.2.bank, Ha miaTBepmkeHHs (akTy ykmamauHs i3 Kimientom Jloroopy, Bmpasi moBimomutu KitieHTa mpo TpUHAHATTS
Amnxketn-3asiBu  smcToM-ToBitomieHHSIM/CM C-110B11IOMIIEHHAM/IINCTOM-TIOBIIOMJICHHSIM Ha €JIEKTPOHHY IIOIITY 3a a/pecoro/
HomepoMm ¢inancoBoro Ttenedony/enekTpoHHoo anpecor KiieHTa, 3a3HadueHumu B AmnHKeTi-3asBi KiieHta, abo iHmMMH
TEeXHIYHUMHU 3acobamu 3B's3Ky. [Ipu mpomy, B Oymb-axomy BuUmaaky Jlorosip Oyzae BBaKaTHCS YKJIAICHHM 3 JaTH OTPUMaHHSI
bankom Ankern-3assu KiieHTa, He3aJaexHO Bia Toro, un Oyno mepeabdadeHe mosigomieHHs KiieHTa mpo aknenT moBiJoMIISHHS
Ta 9u OyJI0 Take MOBiAOMJICHHS BiAmpaBieHe bankowM, a Ko Take MOBiAOMIICHHS Oyio BianpaBiieHe baHKOM - TO HE3aJIEKHO BiJl
TOTO, 9H OyJI0 Take MOBiZOMIICHHS oTpuMaHe KiieHToM, abo, 3 Oyap-saKux mpuduH, Oyno orpuMane KitieHTOM mi3Hime BKa3aHOTO
B AHkeTi-3asBi cTpoKy (SKII0 B AHKeTi-3asBi OyB 00YMOBICHHN TAKHH CTPOK).

3.3.Kuienr BiamoBinHo no lluBinbpHOrOo Konekcy Ykpainu, HOpM 3akoHy Ykpainu «IIpo miaTikHi cucTeMHu Ta nepexas

KOWITIB B YKpaiHi», [HCTpykuii mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi B HAI[lOHAJbHIH BalIOTi, 3aTBEPKEHOI IIOCTAHOBOIO
Ipasninas HBY Bix 21 ciuns 2004 poky Ne22 (i3 3MiHaMu 1 JONOBHEHHSIMM), AOpYyYae (Hajae po3NopsLKeHHS) baHky
CaMOCTIHHO 3/IiCHIOBATH AOTOBipHe CHMCAHHS TPOIIOBMX KOMWTIB 3 IloTOYHOro paxyHKy Ha yMOBaX, BU3HAYCHUX LM
Jorosopom.

3.4 Knienr nopydae banky 3nilicHioBatu noroBipHe crnincanHs 3 ITorounnx paxynkax KiieHta B HamioHanbHiM BalOTi Ha
KopucTh baHKy cym KowmiciiiHux BuHaropon banky, sxi mepembaueni Tapudamum B wacTWHI, IO BH3HAYa€ BapTICTh
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o6cnmyroByBanHs [10TOYHOTO paxyHKY Ta TPOBEACHHS OE3rOTIBKOBHX 1 TOTIBKOBHX OIepamiid 1Mo HhOMYy. Po3Mip kKomiciii Ta
MEePIOUYHICTD iX CIUIATH, & OTXKE ¥ MePiOIUIHICTD MPOBENEHHS JOTOBIPHOTO CIIMCAaHHs, BU3HAUYEHI Tapudamu.

3.5.V Bumazaky BimcyTHOcTi Ha [loTounmx paxyHkax KiieHTa B HamioHaJbHIM BadOTI CyMH KOINTIB, JOCTATHHOT IUIS
MIPOBEJIEHHST PO3PAaXyHKIB 3a HamaHi 3rigHo Iboro [loroBopy mocnyru, KiieHT Hagae mpaBo baHky 3miHiCHIOBAaTH JOTOBipHE
criucanHs 3 PaxynkiB KiieHTa B iHO3eMHUX BamioTax, Biakputux B banky. Jlis mporo KiieHt mopydae banky caMmocTiiiHO
NPOJIaBaTH BIJMOBIJHI CYMH 1HO3EMHOI BaJIIOTH, IIO 3HAXOMAATHCS HA LMX paxyHkKaxX, Ha MBPYVY 3a xoMmepuiiiHum KypcoM, siKuit
CKJIaBCS Ha JEHb NpOJaxy, a TI'PUBHEBUH EKBIBAJCHT 3apaxoByBaTW Ha BigmoBinHui PaxyHox baHky 3rigHo aito4oro
3aKOHOJIaBCTBA YKpaiHM, yTPUMYIOUH IIPU LBOMY 3a paxyHok KirieHTa Bci mepenOadeHi YMHHUM 3aKOHOJABCTBOM IOJATKU Ta
000B’SI3KOBI IIATEXI, a TAKOXK KOMIcCiiiHOT BUHaropoau 3a npoaax 3rinno Tapugis banky.

3.6.3a3HaueHa MOXKJIMBICTD JIOTOBIPHOTO CIIMCAaHHS € MPaBOM, a He 000B’s3koM banka, Tomy KilieHT He 3BINBHSETHCS Bif
BiZIMOBiAJIbHOCTI TIepe]] bankoM 3a HecmiaTy (HENOBHY OIUIaTy) KomiciiiHol BuHaropoau banky 3a Hanani oMy bankom mociyru
Ta 37iiicHeH] 3a Horo [TorouHNM paxyHKOM omeparii B Mexax 1poro Jlorosopy.

3.7.Ha 3anmmok KomTiB, o 3HaxonmsaThcs Ha [lorounoMy paxyHky, bank HapaxoBye Ta cmoiauye KiieHTy mporeHTH,
po3Mmip sSKuX BcTaHOBIIEHO y Tapudax.

3.8.IIpomieHTH HapaxOBYIOThCSI B OcTaHHIH PoOoumii neHs Po3paxyHKoOBOro mepiomy 3a 3alWIIKaMH KOIITIB, SIKi
3HaxowmIncs Ha IIoTouHOMY paxyHKy Ha KiHEIb KO’KHOTO JHS IPOTAroM Po3paxyHKOBOTO mepiofy.

3.9.bank crulauye HapaxoBaHi npoueHTH Ha [lorouynuit paxyHok KiieHTa He mi3Himne octaHHbOro PoGodoro mHs micsist
HapaxyBaHHsI TPOLEHTIB, HUIIXOM ix 3apaxyBaHHs Ha [lorounumii paxyHok. Ilpm 3akpurti IloTOoWHOrO paxyHKy HapaxoBaHi
NPOLIEHTH BUILIA4YIOThCS KitieHTy roriBkoro 3 kacu baHka abo MoxyTh OyTH nepepaxoBaHi baHkoM Ha IHIIMH, BU3HA4YEHUH
KiieHToM, paxyHOK.

3.10.ITpu HenocraTHocTi KowTiB Ha [TorounoMy paxyHky KiieHTa asist omiaTé KOMiciiiHOT BHHaropoau 3a nociyru baHky,
OCTaHHii MOXe BIIMOBHTH y HaJlaHHI BinnoBigHOT nocnyru KiieHry.

3.11.Haxmagenus apemTty Ha I[loTouHmii paxyHOK a00 NMPHUIIMHEHHS OMepaliil 3a HUM, Mo oOMexye mpaBo KiieHra Ha
PO3IIOPSILKEHHS KOIITAMH, MOKJINBE TUIBKU Y BHIIAIKAX, BCTAHOBJICHUX YHHHHUM 3aKOHOAABCTBOM YKpaiHH.

3.12. KnienT Mae npaBo:

3.12.1.CamocTiifHO po3mopsmKaThucs KOmTaMu Ha [10TOYHOMY paxyHKY 3 AOTPHMAaHHSM BHMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta uporo Jlorosopy.

3.12.2.Bumaratu Bix bamky cBoewacHOoro i moBHOTO 3miiicHeHHs ILmaThKHUX omepamiii Ta HagaHHA IHIINX MOCHTYT,
nependoadeHux uuM J1oroBopom.

3.12.3.Y pasi BimmoBu banka y 3miificHenni meBHoi [lmatixuoi omepariii/HafanHss GaHKIBCBKHX MOCIYT, OTPHMATH Bij
baHka nosiCHeHHsI IPUYMH TaKoi BiZIMOBH.

3.12.4.3Bepratucs no banky 3 MeToro oTpuManHs iHdopmauii npo xiroui Tapupu banky Ta 3MiHH 10 HUX.

3.12.5.0¢popmMuTH 10BIpeHICTh Ha po3nopspkeHHs: [I0TOYHNM paxyHKOM iHIIIH 0c001 B MOPSIIKY, epeadaueHoMY YNHHUM
3aKOHOJIaBCTBOM Y KpaiHu.

3.12.6.0tpumyBaTu iHpopmMmaliiro npo ctaH [loTOYHOrO paxyHKY y BUTJISAI BHITUCKHW/JOBIAKH, 3a TEPIIO BHUMOTOIO
(ycHOIO 200 MMHCHMOBOIO), BIATIOBIAHO 10 YMOB 1Ib0TO JJoroBopy Ta mirouux Tapudis.

3.12.7. BigxnukaTu IUIATIXKHE JOPYYEHHS B HaIliOHAJBHIM/IHO3EMHIA BalllOTi, 3asBy MpO KYIIBII/Ipogax  abo
KOHBEpTallil0 iHO3eMHOI BaMIOTH 3 baHKy jWIIe B MOBHIM CyMi NUISXOM IIOJAHHS JIMCTa NPO BIIKIMKAaHHS, CKJIAJEHOTO 3a
JIOBUTFHOIO (pOPMOIO Ta 3acBigueHoro migmucoMm KirieHTa, 3a ymMoBH BigmkoxyBaHHs Kiientom Butpar banky srimao Tapudis
banky. Jluct mpo BigkiukaHHs TojaaeTbesl baHKy y Oynp-sKkuii 4yac, ajle JO HACTaHHS JHS BAJIOTYBaHHS JUIs IUIATDKHOTO
JIOPYUYESHHS B Hal[lOHAJIbHIN/IHO3EMHIN BaItOTI Ta 10 KiHlg OnepauiiHoro yacy JqHs, 110 nepeaye aHi Topris Ha MBPY, nns 3ass
PO KYIIBJI/ MPoJiaK ab0 KOHBEPTALIiI0 1HO3EMHOI BAJTIOTH.

3.13.KutieHT 3000B’A3y€THCS:

3.13.1.JTotpuMyBaTHCS BHMOT YHHHOI'O 3aKOHOJABCTBA YKpaiHM 3 MUTaHb 3amo0iraHHs Ta MPOTHIIl Jeraiarii
(BIIMHMBaHHIO) JI0XOJIiB, OJICPIKAHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBaHHIO TepOpU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOJDKEHHS 30pol
MacoBOT'O 3HHIIECHHS, a TAKOX I[0JI0 3[IMCHEHHS PO3paxyHKOBO-KaCOBHX OMepaliil, 30KpeMa 3aCTOCOBYBAaTH TUIBKM HependadeHi
YMHHHUM 3aKOHOAABCTBOM (DOPMH PO3paxyHKIB.

3.13.2.Hamatn B baHk muiaTixkHe MOpPYYCHHS Ha IOBEPHEHHS BiANPAaBHUKY (BIACHHUKY) MOMHIIKOBO a00 Oe3ITiIcTaBHO
3apaxoBaHuX Ha [loToyHMI paxyHOK cyM KOIITiB He mi3Hime 3 (Tpbox) PoGoumx AHIB 3 1aTH OTpUMaHHS NOBIZOMIICHHS BiX
banky HeHane)xHOTO IUIaTHHKA abo BUITMCKH 3 [ToTO4HOTrO paxyHKy.

3.13.3.CBoevacHo 3/iiicHIOBAaTH OILIATy 32 BUKOHaHI baHkoM omepariii i HajgaHi nociyru y BianosigHocti 10 Tapudis, mo
JIIOTh Ha MOMEHT 3/1iHCHEHHS TaKoi omepanii Ta/abo HafaHHS ITOCITYTH, a TaKOX 3a0e3nedyBaTn po3Mip He3HIKyBaHOTO 3aHIIKy
komTiB Ha [ToTouHOMY paxyHKY, SKIIO Iie mepeadadero JJorosopom.

3.13.4.He BuxopuctoByBaTH IlOTOUHMH paxyHOK Juisg TPOBEICHHS OIepalliif, IOB’s3aHUX 13 3IHCHEHHIM
i IIPUEMHUIBKOT TSUTBHOCTI.

3.13.5.I1oBigomisiTi BaHk mpo 3MiHM, IO MaJld Miclie y HmacmopTHUX gaHux Kitiedra, iHpopmarii om0 peectpaiiitHoro
HOMepy 00JIiKOBOT KapTKH IUIATHUKA MOJATKIB, MICI peecTpalil i (pakTU4HOTrO NMpokuBaHHs KitieHTa, TesedoHy Ta momroBoi
azipecw, He misHinre 3 (Tperboro) Po6ovoro aHsi 3 MOMEHTY, KOJIM MaJli MiClie Taki 3MiHH, HULIXoM HaganHs Kiientom banky (3a
a/Ipecoro YKIaaeHHs 11boro J[oroBopy) BiANOBIAHOI MMCHMOBOI 3asiBU Ta JIOKYMEHTIB, 110 MICTATH TaKi 3MiHHU. [H(popMaris mono
3Mminn Homepy ¢dinancoBoro tenedoHy mijurirae HagaHHIO NMpOTAroM 1 (0AHOTr0) KajdeHZApHOro JHS 3 AaTH (HAKTHYHOI 3MiHK
Takoro HoMmepy KiieHToMm.

3.13.6.Y pasi, sKImo cyma oaepskaHHs roTiBKoBuX KomrTiB nepesuinye 50 000.00 rph. (m’sataecst tucsy rpusens 00 korr.)
a00 exBiBaJICHT Ii€i CyMH B iHO3eMHill BamoTi o kypcy HBY Ha nenp momanHs 3asBH, HajaBaTH A0 baHky momepemHro 3asBy (B
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MMMCHMOBIH ab0 B yCHill ¢opMi) po HEOOXiAHY CyMy KOIITIB HE Mi3HilmIe HiX 0 16-iii ToguHi poO0ov0oro THS, MO MEepeaye THIO
OTpPHUMaHHS IOTIBKH 3 PaxyHKy.

3.13.7.HamaBatu baunky iH¢opmarito 1momo HaiexHocti KirieHTa Ta HOro mpeacTaBHUKIB 10 THX, IO 3rigHo m.19 ta m.25
cratTi 1, posniny 1 3akony Ykpainu «IIpo 3amob6iranHs Ta IpoOTHIIO Jieralizaii (BiIMABaHHIO) JOXOIiB, OJIEPKAHNUX 3JI0YNHHUM
nuIsIxoM, (iHAHCYBAHHIO TEpOpu3My Ta (iHAHCYBaHHIO PO3IMOBCIODKEHHS 30poi MacoBoro 3HWIICHHS» Bin 14 xoBTHs 2014
poky Ne 1702-VII BigHOCATBCS 10 MyOJIYHUX Jis4iB 00 ONHM3BKUX Y MOB’SI3aHUX 3 HAMHU.

3.14. baHk Ma€ mpaBo:

3.14.1.Bumararu y KiieHta HafnaHHS TOKYMEHTIB Ta iHpopMaii, o nepexdadeHi YUHHUM 3aKOHOAABCTBOM YKpaiHH, Y T.4.
Juisl ineHTudikanii Ta Bepudikanii ocoon KiieHTa, yHOBHOBa)XEHUX HUM 0OCi0 Ta 3'ACyBaHHS HOro ()iHAaHCOBOTO CTaHy TOMIO. Y
BUNAJKy HeHanaHHs KiieHToM HeoOXiIHUX JOKYMEHTIB 4M iH(opmalii, ab0 HABMHUCHOTO HaJIaHHS HEMpaBIuBOI iHGopMarii mpo
cebe, BigMoBuTH KilieHTY B 00CITyroBYBaHHI.

3.14.2. BukopucToByBaTH TpOmOBi KomTH Ha [loTouHOMY paxyHKy, TapaHTyloud mpaBo KiieHTa Oe3mepemkomaHo
PO3IOPSHKATHCS UMM KOIITAMH.

3.14.3.BinmoBut KitieHTy B 3milicHeHHi/3a0e3Me4eHHI po3paxyHKOBHX 1 KacOoBHX omeparii 3a [IoTOYHMM paxyHKOM IIpU
HasBHOCTI (aKTiB, IO CBiAYaTh PO MopymieHHs KiieHTOM BIMOT YHHHOTO 3aKOHOJABCTBA, B TOMY YHCII ITOJIOKEHb, IHCTPYKIIiH,
a TaKOXX TeXHIKH OQOPMIICHHS PO3PAaXyHKOBHX ITOKYMEHTIB, CTPOKIB iX momaHHS a0 baHKy Ta y pasi BiACYTHOCTI JOKYMEHTIB,
HeoOximHux baHky mis BUKOHaHHS (YHKLIT KOHTPOJIIO 3a BAIIOTHHMH oliepauisMu KiieHTa y BiINOBIAHOCTI 10 BHMOT
3aKOHOJIaBCTBA Y KpaiHU, OaHKIBCHKHMX MpaBuil 0(OPMIICHHS IJIATOKHUX JIOKYMEHTIB, y pa3l BUHHKHEHHS CYMHIBIB y JIHCHOCTI
PO3paxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI ITPOBEJICHHS OIlepalliid, a TAKOXX y BHIAJKy BCTAHOBJICHHS, IO TaKa OIeparis
MICTUTh O3HaKH omepanii, ska miaisarac GpiHaHCOBOMY MOHITOPUHTY BinnoBinHo 10 3akoHy Ykpainm «[Ipo 3amobiraHHs Ta
MPOTHIIIO Jieramizamii (BIIMHUBAHHIO) JOXO/IB, OJCPKAHHUX 3JIOYHHHUM NUIAXOM, (DIHAHCYBAHHIO TEPOPH3MY Ta (DiHAHCYBaHHIO
PO3IOBCIO/KEHHS. 30p0oi MacoBoro 3HMIIEHHS».3.14.4.31iliCHIOBaTH MPUMYCOBE CTSATHEHHs (CHHMCaHHS) KOIUTIB 3 paxyHKY
Kiienta Ha mizcraBax Ta y BUNaAKax, nepeadaueHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.14.5.CrmucyBatu 3 Ilotounoro paxymky KiieHta cymm kowiciiiHoi BuHaropoam banky, sxi mepembaueni Tapudamu B
YacTWHI, IO BH3HAYa€e BapTiCTh OOCITYTrOBYBaHHS TaKoro PaXyHKy Ta HpOBEIeHHS OC3rOTIBKOBHX 1 TOTIBKOBHX OIEpamiil Mo
HBOMY.

3.14.6.CamocrTiitHO IPOBOANUTH IOTOBipHE CIEicaHHs KomTiB 3 [loTouHOTrO(HNX) paxyHKy(kiB) KimieHTa:

- y pa3i OTpUMaHHS 3asBH PO IPOAAX/KOHBEPTAILI0 1HO3EMHOI BAIIOTH IepepaxyBaTH 3 [IOTOYHOTO paxyHKy CymMy B
1HO3EMHIH BaJIFOTI, IO MiJUIATaE MPOAAXKY 32 PEKBI3UTaMH, 3a3HAYCHHUMH B 3asBi, SKIIO TaKe AOPYUYECHHS Mepe0adeHo 3asBolo;

- y pa3i OTpHUMaHHs 3asiBH MPO KYIIBIIIO 1HO3EMHOI BaJIIOTH TepepaxyBaru 3 [IoToyHOro paxyHKy CyMy B HalllOHAJIbHIN BaJIIOTI,
sika HeOoOXimHa JJIsl KYMIBIl CyMH 1HO3EMHOI BalIOTH, BKa3aHO! B 3asBi, 3a BKa3aHHM B 3asBi KypCcOM, Ta JJIs CIIATH IMOJATKIB,
300piB Ta KOMiciitHOT BuHaropoau baHky, 3a pekBi3uTaMu, 3a3HaUE€HUMHU B 3asBi, SKIIO TaKe JOPYUYECHHS Mepea0adeHo 3asBolo.

3.14.7.3mintoBatn Tapudu, B TOMy ymcii it nepenik nociyr 3a [Torounum paxyHkoM, iHpopmyroun KiieHra npo taki 3MiHA
[OUITXOM PO3MIIIEHHS BiMOBITHOT MHUCHMOBOI iH(opMarii B 3aradpHOmoCTYmHHX it KiieHTiB mpumimeHHsX banky Ta Ha
OdoiniitHomy caiiti banky He mizHime Hixk 3a 10 (mecATh) KajdeHIaPHUX THIB 10 JTaTH BBEJCHHS B JIif0 ITUX 3MiH.

3.14.8.BigmoBuTH KitieHTY B IpOBEICHHI OTepallii y BUIAIKY, SKIIO 3IHIIOK KOIITIB Ha [I0TOYHOMY paxyHKY € HeIOCTaTHIM
JUISl TIPOBE/ICHHS ONepaniii Ta omiaTu nociayr banky.

3.14.9.B 0IHOCTOPOHHBEOMY TMOPSIKY IPUIHHATH 00cCIyroByBaHHs KirieHTa, momepeauBIIy HOro mpo Ie y MUCEMOBIiH (opMi
13 3a3HaYCHHSIM KOHKPETHOI JaTH TPHUIIMHEHHS OOCIYrOBYBAaHHs, y BHIAJKy HEBHKOHAHHS a00 HECBOEYACHOI'O BUKOHAHHS
Kiienrom Oyap-sikoro i3 ioro 3000B’S3aHb, II0 BHUIUIMBAIOTH 3 YMOB IhOro JloroBopy Ta/abo MOPYIIEHHS BHMOT YHHHOTO
3aKOHOZAABCTBA Y KpaiHU.

3.14.10.BinmoButu KiienTy y BuIaui roTiBKM Ha pi3Hi MOTpeOH y pa3i HENOJaHHS HUM 3asBKU HAIEPEHO/H] JAHS OJlepKaHHs
TOTIBKH, BimmoBiaHO 10 M. 3.13.6. soro Jlororopy.

3.14.11.3pilicHioBaTH JOrOBipHE clMcaHHs KowTiB 3 IlOoTOYHOro paxyHKy y pa3i HEBiAINOBIJHOCTI NpOBeleHOI oneparil
pexxumMy ¢yHkIioHyBaHHs [loTouHOrO paxyHKy, BianosiaHo 10 m.3.13.4. nporo JJoroBopy, Ta MOBEpHEHHS IIMX KOILITIB IUIATHUKY.

3.14.12.BinmoButucs Big JloroBopy Ta 3akputi [I0TOUHUIT PaxyHOK, SKIIO OMEpAallii He 3AiiCHIOIOTHCS MPOTAroM 3 (TPbOX)
POKiB WiApsAA i HA paxyHKy HEMa€ 3aJMINKy KOITIiB, a00 BHUMaratu posipBaHHA [loroBopy y pasi BiACYTHOCTI omepamiid 3a
PaxyHKOM MPOTATOM POKY (OIeparisiMi M0 paxyHKy HE BBR)KAIOThCSl HApaxXyBaHHS ITPOIIEHTIB HA 3aJIMIIOK, IOTOBIPHE CIIMCAHHS,
CHMCaHHS 3TiJHO pillleHb BUKOHABYMX OPTaHiB), B T.Y. SIKIIO HAa PaXyHKY € 3JIMIIOK KOIUTIB 200 SKIIO CyMa I'POMIOBHX KOIITIB,
mo 30epiraloThCsk HA PaxyHKY, € MEHIIOIO BiJl MiHIMaIbHOTO po3Mipy, mo xopiBHioe 100 TpH., 32 yMOBH, II0 po3Mip He Oyne
BiZIHOBJIEHO ITpoTsroM 30 KaJeHJapHUX IHIB Bij AHS ronepemkeHHs bankom;

3.14.13.HagaBatu BimomocTi ctocoBHO KiieHTa Ta 1poro JloroBopy, 1o MICTATh OaHKIBCBKY TA€MHHMIIO, 10O OpraHiB
JIep )KaBHOT BJIJIM, YM IHIIUX OCIO, SIKIIO 1€ BCTAHOBJICHO 3aKOHOAABCTBOM, a TAKOX INPSIMUM Ta ONOCEPEIKOBAHHM BJIACHHKaM
Banky, ix noB’s3anuM ocobam, baHkaM-KOpeCTIOHAEHTaM, IOPUIMYHUM Ta 1HIIUM TpodeciiHuM pagHukaMm baHky, ayauTopam
Banky. KiienT nmum Hagae cBoro 0e3BiIKIMYHY 3oy Ha BKa3zaHe BHIIE Yy I[bOMY IMYHKTi JloroBopy po3kputTs iHpOpMaIlii, mo
CTaHOBUTH OAHKIBCHKY TAEMHUIIIO BiTHOCHO HBOTO.

3.14.14 KourpomoBaTtn npoBeneHHs onepanid 3a [lorounnm paxyHkom KiieHta y BigNOBiZHOCTI 10 BHMOI YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU Ta HOPMATHBHO-TIpaBOBUX akTiB HBY.

3.14.15.3akputu Ilorounuit paxynok Kiienta ta gocrpokoBo mpunuuutH Iito Jloroopy 3a Ilpomykrom banky y Takmx
BUIIAJIKAX:

3.14.15.1.3a 3asBoro Kitienra;

3.14.15.2.y Bumanky HeBUKOHaHHs KirieHTOM 3000B’s3aHb, mependadeHuX muM JloroBopoM Ta/abo iHIIMM BiNMOBITHUM
Horosopowm 3a IIponykrom bankys;
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3.14.15.3.y pas3i 3aKkiHYCHHS TEPMIHIB TOKYMEHTAJIBHO IMiATBEPIKEHOIO 3aKOHHOrO nepedyBanus KiieHta Ha TepuTopii
VYkpainu, y BUnaaKy skio J{oroBip ykiaaeHo i3 Gpi3suaHoI0 0c000I0-HEPE3UICHTOM;

3.14.15.4.y pasi BcranoBineHHss bankom (akry, mo IToTOYHMI paxyHOK BIZKPHTO Ha IMIACTaBl HEMINCHHUX, HCYMHHHX,
migpoOseHnx, chaibcu(ikoBaHUX TOKYMEHTIB, MO 3acBiMYyOTh 0coOy (iHIMMX AOKYMEHTIB, IO HamaloTbcs 1m0 baHky s
BimkpuTTs [loTOUHOTO paxyHKy) Ta/ab0 BHACHIIOK MIAXpalChKHUX Mil, 32 YMOBH BiJICYTHOCTI KOIITiB Ha [loTOYHOMY paxyHKy Ta
BiZICYyTHOCTI 3200proBaHoCTi 3a BiAnoBiqHUM JloroBopom 3a npoaykTom baHky;

3.14.15.5.B iHmHMX BUMaJKaX, MePeI0AYCHUX YNHHUM 3aKOHOIaBCTBOM YKpaiHu Ta UM JoroBopoM.

3.15.baHK 3000B'sI3y€ThCSI:

3.15.1.Bigkputn Kmienty IToroynuil paxyHOK Ha MHiJICTaBi JOKYMEHTIB, MOJaHUX HHUM 3TiJHO YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta micis npoBeAeHHs ineHTHdikanii ocodou KiieHTa Ta BXWTTS 3aX0iB BIJIOBIAHO IO 3aKOHOAABCTBA, SIKE PETYJIIOE
BilHOCHHHM Yy cdepi 3amobiraHHs Ta npOTHAIl Jeramizanii (BIAMHBAHHIO) J/JOXOJIB, OJEPKAHMX 3JIOYMHHHUM IUIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOMKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS .

3.15.2.Bectr po3paxyHKOBO-KacoBe OOCIYroByBaHHSA [IOTOYHOTO paxyHKYy Ta BHKOHYBaTH 3a nopydeHHsAM KiieHTa B
MeXax B3alUIIKy KomTiB Ha [loToWHOMY paxyHKy pO3paxyHKOBi, KacoBi Ta iHmI omeparii, gki mependadeHi YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.15.3.BukoHyBaTH B MeXax 3aJMIIKy Ha [IoTOYHOMY paxyHKy IUIaTDKHI gopydeHHs Kili€eHTa B HamioHamBHIN BalroTi,
oTrpuMani npotsirom OnepaniifHOro 4acy, y A€Hb OTPHMaHHS TakKHX JIOPY4EHb, a Ti, 0 oTpuMaHi micyst OnepariiifHoro gacy —
HacTynHoro PoGo4oro aHs Ta B iHO3eMHiil BaOTI, OTpuMaHi npotsirom OnepauiifHoro 4acy, He Mi3Hille HacTynHoro Po6ovoro
JIHS, a Ti, 10 oTpuMaHi micist OnepaniifHoOro 4acy — He Mi3Hille HiK Yyepe3 OAWH poOoUuii AeHb, micis iX OTpUMaHHSI.

3.15.4.3apaxyBaTi TpOIIOBI KOWTH, 1o Hamiiinum Ha [lotounuit paxyHok KiieHTa, B J€Hb HAJXO/KCHHS N0 baHKy
BIZIMOBITHOTO PO3PaxyHKOBOTO AOKyMeHTa. SIKIIO po3paxyHKOBHUH JOKyMEHT HaiiimioB mpo banky B micisonepauiiiHuii yac, TO
3apaxyBaHHs KomTiB Ha [lotounuii paxynok Kiienta moxe 3aificHIOBaTHCSA HAacTymHOTO PoGodoro mHs. [lpu mbOMY KOIITH,
MPUHHATI y BUXiTHI a00 CBATKOBI IHIi, 3apaXxoByIOTbcs Ha [loTouHMiA paxyHOK B mepmuii PoOounii AeHs micias BUXITHUX a0o
CBATKOBHUX JIHIB.

3.15.5. 3nificaroBaty 3a mopydeHHsM KitieHTa KymiBio/mpogax 0e3roTiBKOBOT iHO3EMHOI BaFOTH 32 HAlliOHAJIHHY BAIIOTY,
a TaKo)kK KOHBepTaLiifHI omepamii (KymiBJs/TIpoJak OIHi€I BANFOTH 3a IHITY HPU BIJICYTHOCTI B PO3paxyHKax HAIiOHAJIBHOI
BJIIOTH) BiNOBIAHO IO YMHHOTO 3aKOHOAABCTBA Y KpaiHU.

3asiBU PO KYIIBIIO Ta/ab0 MpoJak Ta/abo KOHBEPTAIit0 iHO3eMHOI BaFOTH, 10 Hamidmui 10 banky:

v' 39:00 no 11:00 3a KUIBCHKMM 4acoM, IPUIAMAIOTHCE BAHKOM /10 BUKOHAHHSI IIPOTArOM MOTOYHOro OnepaiiiHoro aHs;;

v' micns 11:00 32 KHIBCEKUM Y4acoM — IPUAMAIOTLCS BaHKOM 10 BUKOHAHHs HacTynHoro OnepamiiHoro mus.

[Tpu upomy, 3asBU Ha KyIIBJIIO 1HO3EMHOI BaJIIOTU NMPUHAMAIOTHCS 10 BUKOHAHHS BaHKOM Jjwile 32 yMOBH INepepaxyBaHHs
Kiienrom, He miznime 16:00 ronuH 3a KMiBCbKUM 4acoM JHS ITOJaHHS 3asBU, KOIUTIB y TPUBHAX y PO3Mipi, 110 MOTPiOHMUIT 1u1st
KYIIBJIi 1HO3eMHOI BaJIOTH (32 KypcoM, 3a3Ha4€HUM Y 3asiBi, aje He HIXK4Ye HiK 3a Kypcom HBY, BcraHoBIeHHM Ha Lieil JIeHb),
CIUTAaTH TOJATKiB Ta KoMiciifHoi BuHaropomu banky, Ha Bu3HaueHHi bankom PaxyHOK 3 ypaxyBaHHSAM CTpPOKIB Ta OOMEXEHb
BHU3HAYE€HUX HOPMATUBHO-IIpaBoBUMH aktamu HBY.

Kymisist, mpogak abo KOHBepTallisi iHO3eMHOT BaJIOTH 3MIHCHIOETHCS 32 KypCcOM BKa3aHHUM KIIIEHTOM Y 3asBi Ta/abo 3a
KypCOM, 1110 BU3Ha4a€Thcs baHKOM 3rifiHO 3 BUMOTaMH YMHHOTO 3aKOHOAABCTBa Y KpaiHH.

[Micns 3mificHeHHS oTepaniil 3 KymiBii, MpoJaxy abo KoHBepTamii iHo3eMHoi BamoTn bank Hamae Kiienty inpopmarito B
MMUCBMOBIH Ta, 32 MOXMIIMBICTIO, B €NEKTPOHHIA (OpMi MPO cyMy KYIUICHOI, MpoaaHOi abo KOHBEPTOBAHOI 1HO3EMHOI BAaIOTH,
Kypc, 3a SIKMM I1HO3eMHa BajroTta Oyja KyIjieHa, NpojJaHa a00 KOHBEPTOBAaHA, CyMy BCIX BHTpaT, siky cruiatuB KitieHT 3a
MPOBEJICHHS TaKUX OIepalliil TowIo.

Bank 3anmuiiae 3a coO0r0 MPABO MOBEPHYTH O¢3 BUKOHAHHS 3asBH, [0 Ha/IaHI MI3HIIIE 3a3HAYCHOTO CTPOKY a00 3armoBHEHI
3 MOPYLIEHHSMH BUMOI' 3aKOHOJIABCTBA, a00 SIKIIO JJIs BUKOHAHHs 3asB KiieHT He HazaB 10 baHky HEOOXiIHMX OKYMEHTIB, B
TOMY YHCJI JOKYMEHTIB, HEOOXimHMX Juiss BuBYeHHs KiieHTa Ta #oro ¢inancoBoi omnepauii, abo skmo ¢iHaHCOBa omeparis
Kitienta MicTUTh 03HAKHU TaKO1, 110 Hiisirae HiHAHCOBOMY MOHITOPHHIY/BaTFOTHOMY KOHTPOJTIO.

3.15.6.HamaBaTtu iHpopManiiHO-KOHCYIFTaTHBHY NOIOMOTY KIli€HTY 3 MUTaHb pO3paxyHKOBO-KaCOBOTO OOCIYTOBYBAaHHS
[otounoro paxyHky, inpopmyBatu Kiienra npo miroui Tapudu nussxom po3MilieHHs BiINOBITHOT iHPOpMAILii B MPUMIIIEHHIX
Banky ta Ha OdiniitHomy caiiti Banky.

3.15.7.T'apanTyBatn 30epexeHHs peKuMy OaHKIBCHKOI Ta€EMHHMII I10J0 omrepauii 3a [lorounnm paxynkom KiieHra. bes
srogu KitienTa iHdopmarist TpeTiM ocob6am 3 MUTaHb MIPOBEAECHHS omepaliid Ha [lorouHOMY paxyHKy Moske OyTH HajaHa JIUIIe Yy
BUIIAJKaxX, epe10adeHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.15.8.CriucyBaru komtu 3 IlorouHoro paxynky KiieHTa 3a HOro NOpydYeHHSM Ta y BUINAAKax, IHepenOaueHux UM
Horoeopom. IlpumycoBe cmmcanHs KomTiB 3 [loTounoro paxynky Kiienta BHKOHyeThCsi BaHKOM TiNmbKM y BHIAIKax,
nepeadaveHuX YMHHIM 3aKOHOJaBCTBOM Y KpaiHH.

3.16.bank He Hece BIANMOBIAAJIBHOCTI 3a HemepepaxyBaHHs a00 HempaBHJIbHE NepepaxyBaHHs KOIITIB 3a JOPYYCHHSIM
Kirienra, SKmIo 1e crano HaCIiJKOM HEHpPaBHIIBHOTO 3arlOBHEHHS KUTi€HTOM po3paxyHKOBHX JOKYMEHTIB, 3a3HaueHHS KiieHTOM
XMOHMX (TTOMUIJIKOBHX) TIATIXHUX PEKBI3UTIB, HECBOEYACHOTO NONEPEKEHHS baHKy 11010 3MiHH CBOiX PEKBI3HTIB.

PO3 1 4.

HOPAJOK BIIKPUTTA, OBCJIYTIOBYBAHHA TA 3AKPUTTA
MOTOYHUX PAXYHKIB 3 BUKOPUCTAHHAM IUVIATIXKHOI KAPTKA
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4.1.bank Hazmae nocmyru KimieHTy mono BiZKpHUTTS, 00CIyroByBaHHS Ta 3aKpHUTTS 110TOYHOTO paxyHKY 3 BUKOPHCTaHHSIM
IIK, odopmisie Kaptky ta ITIH mo Hel, a Takox 3a0e3rnedye 3MiHCHEHHS po3paxyHKiB 3a OmepaliisMi B MeXaX BCTAaHOBJICHOTO
nmiMiTy  oBepapadTy/BurparHOro JNiMITY, YV TOPSIKY, MepeadadyeHoMy YHMHHHM 3aKOHOJABCTBOM YKpaiHW, HOPMATHBHUMU
nokymentamu HBY, JloroBopom, [IpaBuinamu kopuctyBanus [1K bauky, mirounmu Tapudamu banky Ta npaBwmamu [Tnati>kaHnux
CHCTEM.

4.2.bank BinkpuBae Knienty [lorounuii paxyHok 3 Bukopucrannsam [1K B HarioHanbHil BaymoTi YkpaiHu abo B iHO3eMHiN
BaJIIOTI HA CTPOK Ta YMOBax, BU3Ha4eHUX J[oroBopom.

4.3.bank, Ha miaTBeppKeHHs (akTy ykinananus i3 Kiientom lorosopy, Binkpusae Kiienty [loTrounnii paxyHOK, a Takox
Bhpasi mnoBimomutH KilieHTa 1po mpuHHATTS AHKeTH-3asBU  JUCTOM-TOBinomieHHSIM/CMC-TIOBiIOMIEHHAM/ JTHCTOM-
MOBIZIOMJICHHSIM Ha EJEKTPOHHY momTy 3a azapecoro/Homepom ¢inaHcoBro TtenedoHy/enekTpoHHow aapecoro Kiienra,
3a3HaueHUMH B AHKeTi-3asBi KiienTa, abo iHIIMME TeXHIYHUMH 3aco0amu 3B's13Ky. [Ipu 1ipomy, B Oynb-skoMy Bunanaky Jlorosip
Oyzne BBakaTHCA YKIIQJACHUM 3 IaTh OTpuMaHHA bankom Amnketn-3asBu KitieHTa, HezanexHO Bix Toro, um Oyno mepeabadeHe
noBimomieHHa KumieHTa mpo akmenTt Ta 4um Oynno Take MMOBiZOMIICHHS BifmpaBieHe BaHkoM, a SKIIO Take MOBIIOMIICHHA OYyIIO
BignpasieHe baHkoM - TO He3aneXxHO BiJ TOro, 4 Oyno Take moBimomuieHHS oTpuMaHe KiieHToM, abo, 3 OyIab-sSKHUX NPHYUH,
Oyno orpumane KirieHToM mi3Hime BkazaHOTO B AHKeTi-3asBi CTPOKY (SIKIIO B AHKeTi-3as1Bi OyB 00yMOBIICHHI TaKHI CTPOK).

4.4 B pamkax yxmagenoro JloroBopy bank odopmiroe Kmienty KapTky, momepenuro o3nHaiiomuBmm KitieHTa 3 1i€ro
[Ty6niunot0 mpono3utiero ta girounmu Tapudamu banky B noctynHiit ¢popmi, nuisixoM po3mitneHss miei [Ty6uniunoi npono3nmii
ta Tapudis B nocrynnomy micui (Bigainenust banky ta/a6o Odiniiiauii caiit banky Tomio) ta Hagae npumipHUK Takux Tapudis, a
takox Hanmae I1IH. ITpu mpomy ITIH moxe HanmaBatuch 3acobamu CMC-noBizomienHs, abo pa3om 3 KapTkoro MOXyTe OyTH
nepenana KiieHTy oJTHMM 13 HACTYIHUX CIIOCO0IB, 1110 00MpaeThcs baHKOM Ha BIaCHUH PO3CY:

v' ocobucro Kiienry y Bimuinenui bauky npu yxnagausi 3 aum J[orosopy;

v/ IUSIXOM HAampaBjeHHs JUcTa, Mo Micturh Kaprky Ta iHdopmanito mpo mopsimok orpumands I1IHa mo wHei, 3a

3a3HaueHoro0 KiieHToM anpecoro;

v ocobucto KilieHTy yHOBHOBaKEHUM MPEICTABHUKOM 3aly4eH0l BaHKOM Kyp’e€pechKoi KOMIaHiT;

V' iHIIKMM cocoOOM, iHAUBIAYaILHO y3romkeHuM BankoM i3 Kitiearom.

4.5. TIK € Bmacuictio banky; emityerscsa Ha iM’st [depikarens ocHoBHOI I1K/Ha im’s [epxarens [omarkosoi IIK, mo
3a3HaueHMH B 3asBi KiieHTta, siskomy KiieHT HasmaB MOBHOBaXKEHHs 10 BUKOHAHHIO omeparii 3 BukopuctanHsaM [IK 3a paxyHox
KOIITiB, [0 OONIKOBYIOThCS Ha ioro [lorounomy paxynky 3 BukopuctanHsaMm [IK. IIK mHamaetbcs [lepkatenro OCHOBHOI
ITK/[lepxarento nonarkosoi 1K B THMuacoBe KOpPUCTYBaHHS Ha yMOBaX, BCTaHOBJIECHHX J[OroBOpOM i Hi 3a SIKUX OOCTaBHH He
MoXe OyTH InepeiaHa iHIIUM oco0aM, 3a BUKIIIOYEHHSM BHIIQJIKIB, Iepe0aueHUX YMHHUM 3aKOHOAABCTBOM YkpaiHu. bank mae
npaBo y OyAb-sSKUIl MOMEHT Ha CBii po3cyn 3ynuHUTH 4u npu3ynuuuty aito I1K, a Takox BimMoButu KiieHTy y ii moHOBIEHHI,
3amini un Bumycky HoBux I1K y pasi nopymenns Kiientom Oyab-sikux ymoB 1poro Jlorosopy ta abo IIpasun kopucryBanns [1K.

4.6.T1K mamaerbes Jepxatento 1K (mig miamuc mpo GpakT OTpUMAaHHS)IPOTATOM CTPOKY, TOBigoMieHoro (3acobamu CMC)
Ha Homep ¢dinancoBoro TenmedoHy, micis 3aBepIieHHsS baHKOM mepeBipkd 1 MIATBEPIKCHHSA AaHUX, IO MICTATHCS B HaJaHUX
Hepsxarenem I1K noxymenrax.

4.7.JIK Bumaethcs Ha Bu3HaueHnH cTpok mii. [lepeBumyck [1K Ha HOBHit cTpok 3a iHimiaTHBOI Kimi€eHTa 3MiHCHIOETHCS 3a
3asBot0 KiieHTa (B TOMy 4Hcii 3po0JieHOr0 NUITXOM 3BepHEHHsI B KoHTakT-1ieHTp ab0 3amoBHeHHs 3asBKU Ha Caiiti banky un
IHIIUM OUTIX0M, TepenbadeHM ymoamu [Iponykry banky ta Tapudamu. [Ipu nmpomy KirieHT 3000B’s13aHMIA CIIIATUTH KOMICiFO
Banky 3a o6ciyroByBanHs [loTounoro paxysky 3 Bukopuctanasam [1K ta ITK simnmoigHo 1o Tapudis banky.

4.8.KnieHT mpoBoauTh po3paxyHku 3 BukopucranHsMm [IK (ii pekBi3uTiB) TiNbKM B MeXax CyMH ButparHOro jimiry.
Bukonanns Kiienrom onepauiii 3 Bukopucrannsm [1K uis 311 iCHEHHS] HUM TIINPUEMHHULIBKOT AiSJIBHOCTI HE IOMYCKAEThCS.

4.9.BignoBinHo no TapudiB Banky moxe Oyrtu BcraHoBneHuid HesnmkyBanbHuil 3anumok Ha [loTouHOMY paxyHKy 3
BHKopucTaHHaM [1K.

4.10.Kiient nopyvae, a bank 3000B’sI3y€ThCsl B HOPSAKY JOTOBIPHOTO CHHCAHHS CHHMCYBaTH 3 [I0OTOYHOro paxyHKy 3
BukopuctanHsiM [1K B cTpoku, Ha yMOBax Ta B po3Mmipax, BusHaueHux uM JloroBopom ta Tapudamu, HaACTYIHI CyMH:

4.10.1.cymu xomuriB 3 #ioro [lorounoro paxyHky 3 BukopuctaHasaM 1K B po3mipi, 110 1opiBHIOE 200 CKBiBAJICHTHHIA CyMi
KOIITIB, 1O omeparisx 3 BukopucranHsaMm I1K, Ta HampaBisTé iX Ha BIANIKOIYyBaHHS BHTpAT, MOHECEHNX baHKOM Ha KOpPHCTh
[TnaTi>kHUX cUCTeM y 3B’A3KY i3 3mIHCHEHHSM Takux omepauiil. CrucaHHA 3a3HAYCHHUX KOIITIB 3JIHCHIOETHCS HA BUKOHAHHS
BuMor EkBaiipiB, BUCTaBICHUX J0 OIUIATH 3riJHO mpaswi [lnaTixHoi cuctemu, He mizHime 180 (cTa BicimaecsiTH) KajeHAapHHX
AHiB 3 1aTH npoBeeHHs onepauii 3 BukopuctanHsaM [1K. IIpu npomy B pasi Brparu [1K baHk crincye cymn KomrTiB 3a BUMOTaMH,
BUCTABJICHHMH JI0 OIUIATH 3a IMepioJl, 0 MUHYB 3 MOMeHTY BusiBieHHs Kmienrom Btparu [IK no Momenry onepxxanus bankom
noBiomyieHHs Big Kitienta npo Brpaty 1K, miaTBepmkeHOro #oro muCEMOBOIO 3asBOO 3TiHO YMOB II50T0 Jl0oTOBOpY;

4.10.2.cymn KkomiciiiHOi BuHaropoiu BianoBigHo no Tapudis Banky. Ilpu npomy CTOpoHM AIHIUIM 3rOIH, IO IS
yrpumanHsa bankoMm kowmiciitHoi BuHaropoau 3 Ilotounoro paxyHky 3 BuxopuctanHaM 1K B iHO3eMHIH BamroTi (3a BiACYTHOCTI
komTiB Ha [loTouHOMY paxyHKy 3 BukopuctanasaMm [IK B HanionansHii Bamoti) KimienT nopydae banky camoctiitno (6e3 HagaHHS
MMMCBMOBOTO JAOPYYCHHsI) 3AIMCHATH MpoJiax iHo3eMHOi BamoTi Ha MBPY 3 Takoro Paxynky KiieHTaB iHO3eMHIN BatOTi 3TiIHO
3 BUMOTI'aMH YMHHOTO 3aKOHO/aBcTBa 1o kypcy HBY Ha nens nposenenHs oneparii B po3Mipi, HEOOXiJHOMY /TSI CIUTATH KOMICIi.
[TpaBo BiTacHOCTI HAa TPUBHEBI KOIITH, OTPUMAHI MicJIs 31MCHEHHS ONepallii 3 MpoAaxy iHO3eMHOI BaJIFOTH, IEPeXouTh 10 baHky
3 MOJANTBIIIMM 3apaxyBaHHSIM Ha BIATIOBIIHI paXyHKHU JOXOJIB;

4.10.3.cymun 30UTKiB, 1110 BUHUKJIN B pe3ysbTati nopymeHHs Jlepxkarenem ocHoBHoi 1K Ta/abo [lepkaTteneM 1o1aTKoBOi
ITK/ToBipeHoro 0co6010 3rigHo yMOB Jlorosopy;

4.10.4.cyMn KpeAMTHUX KOLITIB, 1110 MiUIAraloTh noBepHeHHIO JlepskareneM [1K, nporeHTiB 3a KOpUCTYyBaHHS KPEJUTHHUMHU
KOIITaMH¥ i CyMH mTpadHUX CaHKIiK baHKy, 0 BUHUKAIOTH 3a IloTounnM paxyHkoM 3 BukopuctanHaM [IK 3a mum Jorosopowm;
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4.10.5.cymMmn HapaxOBaHUX MPOLECHTIB 332 KOPHCTyBaHHs Komrramu Jlimitom OBepapadty/HecaHkmioHOBaHOTO oBepapadTy
o [Torounomy paxyHky 3 BukopucTanssiM [1K, a Takox Bcto cymy HecankiiionoBanoro osepapadty;

4.10.6.cymMu KOIITiB, MOMUJIKOBO 3apaxoBaHi bankom Ha IToTouHMI paxyHOK 3 BUKopucTanusm I1K.

4.11.V Bumaaxy, SKIO BaJlOTa TPOIIOBUX KOINTIB, cnucaHux bankom 3 IlotouHoro paxyHky 3 BukopuctaHHsMm [1K
Kiienra, Binkpuroro B baHky, He cmiBmamae 3 BamoTor0 (aktuanol 3aboprosanocti Kiienra Bigmosimao m.m.4.10.1.-4.10.6.,
JUIsl TIOTallleHHs1  Takoi  3a0oproBaHocti KimieHT pmopywae bBanky 3niiicHioBatn Bix iMeHi Ta3a paxyHok Kirienra
KYyMiBJIIO/TIpoiaxk/00MiH iHo3eMHOI Bamotd Ha MBPYVY y cymi, HeoOXinnili Ui morameHHs Takoi 3aboproBaHocti Kiienra, 3a
KOMEpLIHHUM KypcoM KyMiBJi/ Mpojaxy/oOMiHy 1HO3eMHOi BaJIIOTH, BCTAaHOBJICHMM baHKOM Ha JieHb 371HCHEHHs omepauil 3
NOJIaJIBIIIMM 3apaxyBaHHsIM Ha BianoBiaHi Paxynku Kiienra ta/abo banka.

4.12 Sxmo Ha Iloroynomy paxyHKy 3 BukopuctaHHsIM I[TIK HenocTaTHBO IpoIIOBHMX KOWITIB AJISL 3JiHCHEHHS CIIMCAHb,
3a3HaueHuX B M.m.4.10.1.-4.10.3., Bank 3xilicHIOE CIIMCaHHS CyM IO 3a3Ha4YCHUM OIEpallisM 3a paxyHoK HecaHKuioHOBaHOTO
oBepapadTy.

4.13.Ans xapTox MIIC Visa:

3a onepaunismu 3 BukopuctanHsaM [1K cyma, mo noBrHHa OyTH BinmkogoBaHa baHKy, BH3HAYA€THCS Y TPH €TaIH:

- CII0YaTKy, Hda MOMEHT IIPOBEACHHS OIepallii, 3IHCHIOETECS TIepepaxyHOK BiIIIOBIAHOT CyMH OIepatii i3 BaIOTH, B AKiit
(hakTHYHO 3IiHICHEHO OTIepaito, y BaIOTY TPUBHSA 3a KypcoM, BctaHOBIeHHM MIIC Ha maTy mpoBeeHHS OoTeparii;

- TIPOTArOM JBOX poOOYMX JHIB 3 JHS 3MiMCHEHHs omepalii cyma NpOBEAEHOI oreparii, mo paHime Oysa BU3HAYCHA y
BamoTi rpuBHs 3a Kypcom MIIC, nepepaxoByeTbes y BamoTy [loTouHoro paxyHky 3 Bukopuctanssm 1K 3a kypcom HBY Ha nary
3IIMCHEHHS JAaHOTO IIepepaxyHKy Ta 6J0KyeThes: Ha [loTouHOMY paxyHKy 3 BukopuctanusM [1K Kiienra;

- mpotsirom 30 (TpUAUSTH) KaJieHIapHUX AHIB 3 qHs npoBeneHus omepaiii, MIIC namae Bauky indbopmaiiro 1momo
pO3Mipy CyMH MpoBeleHOI onepalii, a came: CyMH omepauii y BaJIOTI NpoBelIeHOi omepauii Ta CyMH olepauii y BamkoTi
pospaxyHkiB 3 MIIC, siky MIIC Bu3Hauae nuIsixoM NepepaxyBaHHs CyMH Omepaii i3 BalIOTH oOmeparii y BaJioTy po3paxyHKiB 3
MIIC 3a xypcom MIIC Ha mMomeHT (hopMyBaHHS HaHuUX s baHky. Bavk 3mificHioe crimcaHHs cymu omepamii 3 [loTounoro
paxyHky 3 BukopuctaHHsaM IIK Kiienra y Bamori Takoro PaxyHKy, mpu mpoMy cyma omepamii y BamoTi Takoro PaxyHKy
PO3paxoBYETHCS IUIIXOM IEPEepaxyHKy cyMu omepamii y BamoTi po3paxyHkiB i3 MIIC, y Bamoty IloTouHOoro paxyHky 3
BukopuctanHsaM I1K 3a kypcom banky, BcTaHOBIEHNM Ha 1aTy CITCAHHS.

Ha naty yknamanns maHoro JloroBopy BamoToro po3paxyHkiB i3 MIIC 3a onepanisiMu y €Bpo BU3Ha4a€ThCs BAIIOTA €BPO,
3a OIepalisIMHU y 1HO3EMHIH BaNIOTI, BIIMIiHHIH Bif €Bpo - € Bamrora monap CIIIA, 3a BHYyTpIIIHRO YKPaiHCHKUMHU OTIEPAiIMH -
BaJIIOTa TPUBHSI.

st kaprok MIIC Mastercard:

3a omnepauismu 3 Bukopuctanusam [1K cyma, mo nosuHHa OyTH BiniikonoBana baHKy, BU3SHAUAETHCS y TP €Tallu:

- CIIOYaTKy, Ha MOMEHT IIPOBECHHS OIepallii, 301HCHIOEThCSl NepepaxyHOK BIAMOBIIHOI CyMH omeparlil i3 BaIIOTH, B SKii
(aKTUYHO 37IICHEHO OIepallifo, y BaJIOTy I'PUBHS 32 KypCOM, BCTAHOBJICHUM baHKOM Ha JaTy IpOBeACHHS Olepallii;

- TIPOTATOM JBOX POOOYMX IHIB 3 IHS 3IIHCHEHHS OIepalii cyma MpOBEAeHOi omeparii, mo paHime Oyla BU3HAYCHA Y
BaJIOTI TpuBHA 3a KypcoM MIIC, mepepaxoByeTbest y BamoTy [loTouHoro paxyHnky 3 Bukopuctanasm [1K 3a kypcom banky Ha
JlaTy 3iMCHEHHS TaHOTO IIepepaxyHKy Ta O010KyeThest Ha [loTouHOMY paxyHKy 3 BukopuctanHsm I1K Kiienra;

- mpotsroM 30 (TpUANATH) KaJeHIApPHUX AHIB 3 mHA mposeneHHsa omepamii, MIIC Hamae Bavky iH(pOpMamito momo
po3Mipy CyMH TpOBEIEHOI omeparii, a came: CyMH OIepamii y BallOTiI MPOBEACHOI omepalii Ta CyMH oOIlepallii y BajroTi
pospaxyHkis 3 MIIC, sky MIIC Bu3Hauae mIIIXOM IepepaxyBaHHS CyMH Oomeparii i3 BaIIOTH olepanii y BaJioTy pO3paxyHKiB 3
MIIC 3a kypcom MIIC Ha MomeHT QopmyBaHHs AaHux jis banky. Bank 3nuiiicHioe cnmcanns cymu omepauii 3 ITorounoro
paxyHky 3 BukopuctanHsMm [IK Kiienra y BamoTi Takoro PaxyHKy, npu LbOMYy cyMa omepauii y BajJioTi Takoro PaxyHky
PO3paxoOBYEThCSl IUIIXOM IEPEepaxyHKy cyMu ormepauii y Bamiori po3paxyHkiB i3 MIIC, y Bamory IloTo4HOro paxyHky 3
BukopuctanHsiM 1K 3a kypcom baHky, BcTaHOBJIEHMM Ha JIaTy CIIMCAHHSI.

Ha nary ykmamanus ganoro JloroBopy BamroToro pospaxyHkie i3 MIIC e Bamora monap CIIA, 3a BHYTPINIHBO YKPaiHCHBKUMH
omepamisMu - BaIIOTa TPUBHA.

4.14 TlponieHTH Ha 3amuIIOK KomrTiB 1o [lorouyHOMy paxyHKy 3 BukopucTaHHsAM [IK HapaxoBYHOTBCS BIATIOBITHO [0
Tapu¢is banky 3a (akTudHHI CTpOK IX 3HaXO/keHHS Ha [loTouHoMy paxyHKy 3 BHKopucTaHHsM [IK. Bank mpoBoguTth
HapaxyBaHHS IIPOLIEHTIB IIOMICSYHO, HE Mi3Hile ocTaHHFOro PoOoYoro 1Hs Micsns Ha 3ainuIIoK KomrTiB 1o [TotounoMy paxyHKY
3 BukopuctanHsaM [1K KirienTa 3a MeTonoM «hakt/pakTy», TOOTO BHXOASIYN 3 (PaKTHYHOI KiJIBKOCTI JHIB B MICSII Ta B POLI IS
KOIIITiB B HALlIOHAJBHIN BaIOTI Ta 3a MeToAOM «(hakt/360», ToOTO BUXOASYH 3 (PAKTUIHOT KIIBKOCTI JHIB B MicsIli, ane 360-tu y
poli Ayl KOITIB B iHO3eMHIN BamoTi. baHk poBoaAnTh 3apaxyBaHHs NpoleHTiB Ha [loTounuit paxyHok 3 Bukopucranssm 1K B
JIeHb 1X HapaxyBaHH:.

4.15.Bci omeparii, 3aiiicHeni 3 BukopuctanHsaMm [IK i3 3actocyBanusm I[IIHy/Homepy ¢inacoBoro tenedony, y T.d.
Jepxarenem nonatkoBoi [TK, 6e3ymMoBHO BU3HAIOTHCS KiTieHTOM sIK Taki, 10 HUM 3/I1HCHEHI CBiJOMO i 0COOMCTO HUM ITiIITHUCAHI.

4.16./]1s1 BUKITIOYESHHS] MOXJIMBOCTI ITPOBEJICHHS TPETIMU 0cO0aMM HECAHKI[IOHOBAaHHUX OMNepaliil y BUIAJKy BUKPAJICHHS,
BTpatu abo BuOyTTs IIK 3 kopuctyBamus Kitienra, IIK Gmokyerscst BimmoBimHO A0 ymoB JloroBopy abo IHIIMM IIJISIXOM,
nepen6ayennM bankom. [Ipu oMy, y pasi noBeprenns [1K Kiienty, pimenns npo po3onokysanns [1K npuiimae bank. Sxmio 3
MipkyBaHb Oe3neku I1K He Moxe OyTH akTHBOBaHa Hajaidi, Ha mijfcTaBi 3asBU KitieHTa, sika monmaersest 10 baHKy y nmuchbMOBii
¢dopwmi (abo B iHwii Gopmi, mo nependauena bankom) bank Hanae HoBy 1K Ha 3aMiHy 3ary0IieHO1, BUKPaA€HOI, TOIIKOIKEHOT.

4.17.Y Bumanky BctaHoBieHHs Osepapadry Ha Ilorounomy paxyHky 3 BukopucransMm [IK, BukopucraHHsA Ta
MIOBEPHEHHS, BHAAHUX KPEAWTHHX KOIUTIB, CIUIaTa IPOLEHTIB 3a KOPHUCTYBaHHS KPEAUTHUMH KOIUTaMH, IITpagiB, IEHb,
KOMIiCIHHMX BHHAropoJ 3a oocimyroByBaHHs [loTouHoro paxyHky 3 BukopucraHasMm 1K, cymn HecankiioHoBanoro osepapadry,
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MIPOIIEHTIB 3a KOPUCTYBaHHA HecaHkIioHOBaHMM oBepapadTom 3miicHIOEThCs KirieHTOM y po3Mipi, CTpOKH, MOPSAKY Ta Ha
yMoBax, nependadeHnx JJorosopom.
4.18.MowmenroM BunukHeHHs Hecankiionosanoi 3a6oprosanocti (HecankiionoBaHoro osepapa)Ty) € JaeHb BUHMKHEHHS
HETaTHBHOTO 3aJUIIKy 1o [ToTouHoMy paxyHKy 3 BukopucTanusiM [1K, sikuit mepeBuiye po3mip BurpatHoro smimity.
4.19 HecaHKIIOHOBaHMIA OBepApadT MOKE BHHUKATH B PE3y/IbTATI:
v\ HaJXOIUKeHHs 10 B3aeMopo3paxyHky 3 MIIC omnepanii, 3a sikoro Exsaiip ([LnaTixkHa cucTema) IONEPEAHBO HE
HajcwiaB baHKy miarikHe MoBiIOMIICHHST Ha OJIOKYBaHHs CyMH OIeparii;
v\ HaaXOIKEHHs JI0 B3aeMopo3paxyHKy 3 MIIC onepaiiii, 3a skoro Exsaiip (Il1aTi>kHa cucTeMa) MONepeaHbo HaJACHIaB
banky nnati>kHe MOBiOMIIEHHS, ajie BiJIOBiHa cymMa He Oyia O6jokoBaHa Ha [I0TOYHOMY paxyHKY 3 BUKOPUCTAHHSIM
IK Kiienta mis 3a0e3nedeHHs Horo 3000B’s3aHb 32 3/IIHCHEHOIO ONepallielo, abo Taka cyma Oyna po30JIOKOBaHa 10
HanxoukeHHs 3 MIIC indopmarii 3a pe3yibTataMy B3a€EMOPO3PaXyHKY;
v 3nilicHeHHs TpaH3akuiil y BamoTi, BiaMiHHIM Big Bamrotu ITOTOYHOro paxyHKy 3 BUKOpUcTaHHAM IIK, BHAcCIimok
KYPCOBHX pPi3HHUIb, 1[0 BHHHUKAIOTH y PO3ODKHOCTIX MK THEM 3IiMCHEHHS TpaH3akmii (OJOKyBaHHS KOIITIB 3a
KypcoM JHS OTIeparlii) Ta JHEM OIUTaTH TPAH3aKIIil (CIIICaHHS KOIITIB 32 KYpPCOM JHS CIIFICaHH:);

v/ HapaxyBaHHs Ta yTPMMAaHHs IIPOLEHTIB Ta iHIIUX [UIaTeXiB, nepeadayenux Tapupamu;

v’ 3niiicHeHHs TpaH3akuii 6e3 apropusanii ITK;

v/ [IOMWIKOBOIO CIMCAaHHS MO Mpu4KHi 30010 [IporneciHroBoro HeHTpy abo BHUKOPHCTAHHs KOIITIB 3a MOMHUIKOBO
BcTaHoBieHuMH Jlimitamu Ha Kaptky;

v/ CIHMCaHHS TOMUIIKOBO 3aPaXOBaHMX KOIITIB;

v/ comcanHs kourtiB 3 [ToTouHoro paxyHky 3 Bukopuctanusm 1K 6e3 Bukopucranns I1K;

v\ [OpUMYCOBOrO CTSIHEHHs (CHMCaHHA) KOWTiB 3 ITOTOYHOrO paxyHKy 3 BHUKOPHCTAHHSM IUIATIKHOI KapTKH Ta

HaKJIJICHHS apellTy Ha KOUITH, 1110 00JiKOBYIOThC Ha [10TOYHOMY paxyHKy 3 BUKOPUCTaHHSM IUIATIKHOT KapTKH, Y
BUIIAJKax IepeadadeHnX 3aKOHOJaBCTBOM Y KpaiHu

4.20.Kiient crutauye baHky mporieHTH 32 KOpUCTyBaHHS HecaHKITiOHOBaHUM OBepApadTOM 3a CTaBKaMH, SIKi 3a3HAa4YCHI B
Tapugax.

4.21 IlponieHTH 3a KOPUCTYyBaHHS HecaHKIiOHOBaHUM oOBepApadTOM HapaxoBYIOThcs bankom y Bamroti [lotounoro
paxyHKy 3 BukopuctanHaM I1K momicsiaHO, HE pifme ogHOTo pa3y Ha Micslb, Hd CyMy BUKOPHUCTAHHUX KOIITIB CTAHOM Ha KiHEIb
KOXKHOTO JIHSI BUXOJSYM 3 KUTBKOCTI THIB B mepioni HapaxyBauHs ((akt/gakr abo ¢axt/360 mis KOMITIB B iHO3EMHIiM BaJIOTI).
Ilpn HapaxyBaHHI IPOILICHTIB BpPaxOBYEThCS JIeHb BHHUKHEHHsS Ta HE BPAaxOBYETHCS JCHb NOBEPHEHHS 3a00proBaHOCTI 3a
HecankiionoBauum oepapadtom o [Torounomy paxyHky 3 Bukopuctanusm [1K.

4.22.ITpu BunukHeHHI HecankitionoBanoi 3aboproBaHocTi mo IloTounomy paxyHkKy 3 Bukopuctanusm IIK, KiieHt
3000B’s13aHUN HeTaltHO TOTacuTH ii.

[Moramennst HecankiionoBaHoi 3aboprosanocTi no IlorouHomy paxyHky 3 Bukopuctandsm [1K 31ilicHIOETbCS y BajrOTI
Takoro PaxyHky a0o y HamioHanmbHi# BamtoTi. [Ipu morameHHI HaioOHAIRHOIO BaNMOTOI0 HecaHKIiOHOBaHOI 3a00pPTrOBAHOCTI IO
[Morounomy paxynky 3 BukopuctanasMm [IK B iHozemHill BamoTi, KiieHT nopydae banky 3miiicHIOBaTH BiJ iMEHI Ta 3a paXyHOK
Kitienra kymiBiro BiamoBigHoI iHO3eMHOI Baroth Ha MBPY y cymi, HeoOXinHil 1 norameHHas Takoi 3aboproBanocTti KiieHra,
32 KOMEpIIHHUM KypcoM KyIIiBJi iHO3€MHOI BaJIOTH, BCTAaHOBJIEHNMM baHKOM Ha JeHb 3/iHCHEHHs ormepamii 3 IOAAIBIINM
3apaxyBaHHSAM Ha BIOMOBigHI paxyHkH KiieHta Ta/abo banmka. Ilpm mpomy Bci momatkw, 300pM Ta iHIN, BCTaHOBIICHI
3aKOHOJJABCTBOM YKpaiHu 000B’S3KOBI IUIATEXKi, OB’ sI3aHi 3 KYIIBJICIO IHO3EMHOI BAIFOTH, CIDIAYYIOTHCS 3a paxyHOK KimieHTa.

4.23.Y Bumaaky HemoramieHHs HecaHKIiOHOBaHOI 3a0oproBaHocti  baHk Mae mNpaBO MPU3YNUHUTH [OJAJIBIIE
kpenutyBanus Kiienta, 3a0no0kyBatu [IK Ta ckopucTaThCs IpaBOM JOTOBIPHOTO CHHCaHH:, HagaHoro Homy KitieHTOM 3a mum
JloroBopom.

4.24 TIpu oTpuMaHHI TOTIBKM B Kaci iHmoro 0aHky 3a ngonomoroto POS-tepmiHany 4u iMmnpuHTepa iHIIMH OaHK MOXe
yTPUMYBaTH JIOJIATKOBY KOMicito, He nependaueHy Tapudamu banky.

4.25.Ctpok nii Kaprku 3a3HaueHunii Ha nunpoBiii croponi Kaprku y dopmati micaus/pik. dis KapTku aBromMaTH4HO
MIPUITUHSETHCS MiCTs 3aKiHUCHHSI OCTAHHBOTO JTHS MiCAIS BiIIIOBITHOTO POKY, 3a3HAYEHOT0 Ha JIMIBOBIH cTopoHi KapTku.

4.26.0mneparrii i3 3aCTOCYBaHHSM pI3HHX BHIIB IUIATDKHAX KAapTOK OAHi€T a00 KUTbKOX [IMaTiKHUX CHUCTEM MOXKYTh
BioOpaxarucs 3a ogHuM IloTounnM paxyHkoMm 3 Bukopuctanasam [1K.

4.27 bank Bupasi 6mokyBatu Kaptky (BHOcuTH Kaptky no Cron-crnncky) y BUNaaKy:

v\ iJo3pu Ha HECAHKLIOHOBaHE BUKOpUCTaHHs KapTku;

v' nosinomienns Jlepkarenem 3riqHo yMmoB J[oroeopy mpo Brpary/kpanikky Kaprku a6o mpo BUMHEHHS MaxpaiChbKux

Ii¥ 3 11 BUKOPUCTAHHSM;

v\ HasBHOCTI MPOCTpo4eHOi 3a60prosanocti a6o HecankuionoBanoro oepapadry;

v\ y inmmx Bunagkax, nependadyenux sianosigaum Ipoaykrom Banky ta/a6o Torosopom 3a Ilpogykrom Banky.

4.28.bank BripaBi 0e3 MOsICHEHHs PUYKH BiqMOBUTH Y oopmiierHi KapTku (ok) abo y Bunmajaky nopyuieHHs Jlepkarenem
yMoB 116010 JloroBopy - npunuHuTH ii (iX) miro. Ilpu msomy, JlepkaTtens NOBUHEH HETAHHO MPUIMHATH KOpUCTyBaHHS KapTkoio

bank Ha BilacHMI PO3CyH MOXE NPUHHATH pINIEHHS [IOJ0 BHUKOPHCTaHHS JUCTaHLINHOI cxemMHu HamaHHsi Kaprku
JHepxaremnto.

4.29.1IK no ITorounoro paxyHky 3 BukopuctanHsM [IK BUKOpHCTOBYETBCS s

v BcraHoBieHHs oco0u (inentudikanii) Kiienta npu 3aificHenni ocTandiM onepaiii 3 BUKopucTanusm Kaprku;

v’ 3pilicHeHHs (€3roTiBKOBOI OIUIATH 3a TOBApM Ta MOCIYTH HA IIANPUEMCTBAX TOPIIBII Ta CEPBICY, MEpepaxyBaHHs

KomTiB 3i cBoro [loTounoro paxysky 3 Bukopuctanssam I1K Ha inmni BnacHi Paxynku Ta Ha PaxyHKu iHImuX ocib, s
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OTpUMaHHS TOTIBKOBUX KOMTIiB B bankomarax Ta kacax banky abo iHImNX OaHKIBCHKUX YCTaHOBaX, J¢ PO3MIlICHUN
smorotumn [InaTikKHOT CHCTEMH, a TaKOX IJIsi BHECEHHsI Ta 3HATTS T'OTIBKOBHX KOmITiB yepe3 POS-tepMmiHan B kaci
banky.

4.30. ITIH BUKOPHCTOBYETHCS IS

v\ migTBepmKeHHs Tpanzakmii 3a IToTouHuM paxyHkoM 3 BukopucTansam I1K, mo ininiosani KapTkoro;

v' s BCcraHOBIICHHs ocobu (inenTudikanii) Jepsxarens ocHoBHoi Kaprku/ [lepikaresist 10AaTKOBOI KAPTKH.

4.31.3 meroro 3abe3nedyeHHst Oe3neKy po3paxyHKiB 3 BHKopuctaHHAM Kaprok, baHk Mae mpaBo BCTaHOBUTH CHeLialibHI
mimity Ha KapTku, a came periameHTyBaTH KiJbKICTh Omepaliil, CyMy OAHI€] omepallii, 3arajpHy CyMy 3a 00y Ta CyMy OAHi€l
oreparii 3a BU3HAYCHUI Nepioj, Ta B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH iX. Ilepenik Ta po3Mip JiMITIB, BCTAaHOBJIECHHX
bankom, nosomutecs Kiienty nepen yknaganusm JloroBopy. KitieHT Mae nmpaBo BCTaHOBHTH iHIMBiNyasibHi JimMiTH Ha Kaprky,
KpiM IpaHMYHHX JIIMITIB 3 OTPUMaHHS TOTIBKH, SKi Mae mpaBo BcraHoBimoBatn HBY BinmoimHo 1o 3akoHy Ta/abo Ilnarixkua
cucreMa, Ha 0a3i sikoi emitoBano KapTky. KimieHT MO’ke BCTaHOBIIOBATH iHAWMBIMyanbHi JiMiTh 3a [Ipomykramu banky:

v\ [UISXOM CaMOCTIHOTO BCTAHOBIEHHS BIANOBIOHMX JIMITiB 32 IOIOMOIOI0 3BEPHEHHS 10 KOHTAaKT-LEHTPY - i

3MiHH JIIMITY Ha CTPOK Ha OJHY A00y, a TAKOXK Ha IIOCTiiHI{ OCHOBI;

v\ LWISXOM HaJaHHA 3asABU Ha 3MiHY JiMiTy y Binainenni Banky - 1uist 3MiHu JIIMITY Ha HOCTIHHIN OCHOBI (110 3aKiHYEHHS

cTpoky aii KapTku, Ha SKy BCTAaHOBIICHO JIIMIT, 200 10 MOMEHTY HAITUCAHHS HOBOI 3asBH Ha 3MiHY IaHOTO JIMITY).
[Mpu upomy, yknaganusaMm JloroBopy KiieHT miaTBeppKye CBO€ HONEpeqHE O3HAHOMIICHHS 3 TIEPETiKOM Ta pPO3MipoM
JlimiTiB, BcTaHOBIICHUX baHkoM, a Tako 3a3Ha4yae PO CBOE TOBIIOMIICHHS ITPO ICHYBaHHS PU3HKIB, OB’ SI3aHUX 31 301IbIICHHIM
3a pimeHHsm Kitienta JIimMiTiB Ha MpOBEACHHS IUIATDKHUX oneparlii 3 KapTkoro, Ta 3MiHCHEHHSIM Ail MIOA0 3MiHU/301TBIICHHS
JlimitiB Ha KapTky.
4.32.Cniucanns bankom rpomoBux kowTiB 3 [loroynoro paxyHky 3 BukopuctanHsM [1K 3mificHIOETbCS 32 TOpY4YEHHAM
Kiienra abo 6e3 fioro qopydeHHs y BUIIaKaX, nepeadaueHnX YNHHAM 3aKOHO/IaBCTBOM YKpaiHu Ta UM J{oroBopom.
4.33.Haknanenns apemty Ha [loTounnit paxyHok 3 BukopuctaHHsM [1K abo mpunuHeHHs oreparliii 3a HAM, 0 00Mexye
npaBo KiieHTa Ha po3nopsKEHHS KOLITaMH, MOXKJIMBE TITbKH y BUMAJKaX, BCTAHOBICHNX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
4.35.lepxxatens BukopucToBye KapTky sk 3aci0 Ui mpoBeeHHs Oe3rOTiBKOBHX pPO3PaxyHKIB 3a TOBAPW/TIOCIYTH, IS
nepepaxyBaHHs komrTiB 3 [lotouHoro paxysky 3 BukopucTanHsM [IK nHa iHmi Paxynkm Kiienta abo paxyHku iHmmx oci0, a
TaKOX sIK 3aci0 JJIs OTpUMaHHs TOTIBKOBHX KOINTIB B Kacax OaHKiB, uepe3 OaHKOMATH Ta Ui IHIIHUX OIepariid, mepeadadeHux
JIOTOBOPAMH CTOPiH 1 YMHHUM 3aKOHOZABCTBOM Y KpaiHH.
4.36. Bukopucranns KapTku 3 MeTol0, 110 HE BIAINOBiJa€ YUHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHUCII 3 METOIO
OIUIaTH TOBapiB/MOCIYT, OOIr SIKMX 3a00pPOHEHO YMHHHM 3aKOHOAABCTBOM YKpaiHH, 3a00pOHSETHCS. Y BUMAIKY BHSBICHHS
bankom dakry Bukopuctanus Kaprtku amst 3nificHeHHS TpOTHITpaBHUX 1iH, baHk 3anuiiae 3a co0or0 npaBo HagaHHs iHGopMalii y
MIPaBOOXOPOHHI OPraHy 3TiJJHO 3 BCTAHOBJICHUM YHMHHHM 3aKOHOJABCTBOM Y KpaiHU MopsiAkoM Ta OyiokyBaHHS KapTku BiAmoBigHO
1o Jlorosopy.
4.37 Bukopuctanus [loTouHoro paxyHKy 3 BukopucTtaHHAM I[IK 3 MeTOl0 BemeHHS MiATPHEMHHUIBKOI MisIIBHOCTI
3a00pOHSETHCS.
4.38.IlianpreMcTBa, Mo NpuiiMaTs KapTku A1 3MIHCHEHHS OTUIaTH TOBAPIB/TOCIIYT, SIKi POIAIOTHCS/HATAFOTCS TAKIMH
MiATPHEMCTBAMH, & TAKOX ITyHKTH BUIa4i TOTIBKK OaHKIB, MOXKYTH 3 MeTOIO imeHTH(iKamii Jlep>kaTens BUMaraT mpe/ iBIeHHS
JIOKyMEHTY, 1110 IOCBituaye ocoOy Jlepxkarens.
4.39.ITpoBeneHHs omepariif 3HATTS TOTIBKOBUX KOIITIB 3 BUKOPHCTAaHHAM KapTKu 3 ICHIOETHCSI HACTYITHAM YHHOM:
v\ [pu mpoBeleHHI onepaiiii 3HATTS roTiBKOBMX KowTiB 3 [IoTouHOro paxyHky 3 Bukopucrandsm ITK 3 Kaprkowo B
kacax baHky Ta kacax iHIIMX OaHKIB YKpaiHu, 000B’SI3KOBOIO YMOBOIO € IPE/’sIBJICHHS MaclopTy abo JOKYMEHTY,
110 #0ro 3aMiHIO€E BIAMOBIIHO 10 BUMOT 3aKOHOIABCTBA YKpainu, Ta BBeaeHH: [11H;

v/ KOXHa orepaiis 3 BUKOpucTaHHAM KapTku B Kacax OaHKIB CYIPOBODKYETHCS BUAAYEI0 KBHTAHIII ILIATIKHOIO
TepmiHana. Jlepkaresib CTAaBUTh CBiM MiJIHC HA KBUTAHIII IJIATIXHOTO TepMiHaa, MONEPEAHBO EPEBIPUBIIH, 10
BKa3zaHa B HbOMY CyMa BiJIlIOBi1a€ CyMi (pakTHUHO MPOBEIEHOT omeparii;

v\ IpM NPOBENEHHI ONepaliil 3HATTS roTiBKOBUX KowTiB B bankomari Beenenns ITIH € 0608’ sskosum. TT1TH 3aminroe

ocobucTuit miamuc Jepxarens.

4.40.1Tpu mpoBeneHHI OE3rOTIBKOBUX IUIATESKIB 3 BHKOPHUCTaHHAM KapTku depe3 IUIATiKHI TepMIiHANU IS 3MIHCHEHHS
oIUIaTH TOBapiB/mociyr, Jlepkarento HEOOXiZHO MiANUCATH KBUTAHIIIO IUIATDKHOTO TEpMiHANY, IONEPEAHBO IEPEBIPUBIIN
NPaBWJIBHICTh 3a3HAY€HOI y KBUTAHILII CyMM Ta JIaTW 3JiMiCHEHHs omepallii, abo, SKIIO IbOr0 BHMararTh npaswia [lnaTixHol
cucremu, ocobucro Beectu I1IH. Ilicns mpoBenenHst oneparii otpumari oopMIIeHy KBUTaHIIIO IUIaTiKHOTO TepMiHana. [1pu
IpoBeieHHI 0E3roTiBKOBHX IUIaTeXiB 3a momomoroio bankomary BBemenHs IIIH € o0oB’sA3KOBHMM, a MiAMUCAHHSA YEeKy HE
moTpidHO.

4.41 SIxuio ToBap MOBEpHYTHH abo MMOCIyra HEe OTpUMaHa B MOBHOMY 00cs3i, Jlep)kaTens caMOCTIHHO TOBHHEH 3BEPHYTHCS
Yy CTPOKH, BH3HAYCHHI YMHHMM 3aKOHOJABCTBOM YKpaiHH, 10 MIANPHUEMCTBA, sSKE MNPOJAJIO TOBap/HE HAJAN0 IMOCIYry, Ta
OTPUMATH Yy MiANMPHEMCTBA 3BOPOTHY KBHTAHIIIO HAa CyMy IOBEpHYTOrO TOBapy/HeoTpuMaHOi mocmyru. Ha mimcraBi mporo
nokymeHTy bank 3apaxoBye Ha [lorounnii paxyHok 3 Bukoprucranusam [1K 3a3Haueny B kButaHuii cymy npotsirom 30 (TpuausTn)
KaJIeHAAPHUX HIB 3 MOMEHTY OTPUMaHHS 3BOPOTHOT KBUTAHIII1.

4.42 T1pu HEOTPUMaHHI KOLITIB 32 3BOPOTHOIO KBUTAHIIi€I0 poTsiroM 30 (TpuANATH) KajeHAapHUX AHIB KiieHT noBuHeH
TIOBIZIOMHTH PO 11e baHK JuIs BperyoBaHHs IUTaHHS 3 HiIIPHEMCTBOM, SIKE POJAJo TOBap/He HaJallo MOCHIYTY, HaAaBIIM KOMii
3BOPOTHOT KBUTAHIIIi Ta TIEPEMUCKH 3 TAKUM ITIATIPUEMCTBOM I10 JAHOMY ITHTaHHIO.
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4.43.Y pasi Buayuenns Kaprku BaHkoMaroMm BHACIIZOK HOro TEeXHIYHOI HecrpaBHOCTI, KiTlieHT MOBHHEH 3BEPHYTHCH 0
banky mns GnokyBanHs Kaptkm 3a TenmedoHamm, 3a3HadeHWMH Ha bankomari, a6o 3a Temedponamu Cmyx6u KirieHTChKOT
i ITPAMKH.

4.44 KnieHT 3000B’S13y€ThCSI:

4.44.1 Hapgatn banky moxkymeHTH, HeoOXimHi Mg BinkpuTTsa [loTogHOoTro paxyHKy 3 BHKOpHcTaHHsIM [IK BignmoBimHO 1O
BAMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHM Ta BHYTPIIIHIX JOKyMeHTiB baHky.

4.44.2 BuxopuctoByBatu IloTounmii paxyHOK 3 BuKopucTaHHaM [1K 3rigHo 3 pe:KUMOM HOTO BUKOPHCTaHHS.

4.44 3 Tlpu mpoBenenHi omepariii 3a [loTtounnm paxyHkoM 3 BukopucTaHHAM [IK moTpumyBaTHCS BHMOT YHHHOTO
3aKOHOAABCTBA Y KpaiHU.

4.44 4 3niticaroBaty omepaii 3a [lorouanm paxyrakom 3 BukopuctanasaM 11K y mexxax ButpatHoro mimiTy.

4.44.5.CBoeyacHoO 3/11iCHIOBATH OILIaTy BapTOCTi Ochyr 3rifHo 3 Tapudamu y nopsnky, BuzHadeHOMY UM J{oroBopom.

4.44.6.11pu yxnananHi JloroBopy BKa3aTu JOCTOBIpHI BifoMocTi, B ToMy uucii Homep ¢inancoBoro tenedony, dakcy ta
ajipecy eJIeKTPOHHOI MOIITH (32 HAassBHOCTI), PO 31MCHEHHS MiANPUEMHHUIBKOI AiSJIBHOCTI Ta 1HII BiJOMOCTI, IO 3aITUTYIOTHCS

BankoM, a TakoX MHCbMOBO TpoTarom 3 (Tphox) PoGoumx muiB iHdpopmyBatn BaHk mpo Oyab-sfiki 3MiHH Yy BiIOMOCTSX,

HaBegeHuX y JloroBopi Ta/abo B iHmMX JOKyMeHTaX, ski KuieHt odopmisie/Hanae banky npu yxnaganui Jlorosopy,

PEKOMEHIOBaHUM JIicTOM abo ocobucro. Indopmaris mozno 3mian Homepy ¢inancoBoro tenedoHy mijusirae HaaHHIO MPOTATOM

1 (ogHoro) kajeHgapHoro aHsl 3 AaTH (akTHIHOI 3MiHM Takoro Homepy Kimientom. Ilomanus KirieHTOM HemocTOBipHHX

BigoMocTell ab0 He MOBIZOMJIEHHS IIOAO 3MIHH TaKMX BI1ZOMOCTeH, 3BiNbHAE€ BaHK Bij BIAMIOBIZAJIBHOCTI 32 HECBOECYACHE

iHpopmyBanus Kiienta mpo Bimomocti, nepenbadeHi muM JloroBopom Ta KitieHT BBaXkaeThCs TakuM, IO OyB ITOBIXOMIICHHNA

HaJIS)KHUM YHHOM;

4.44.7.Y pa3i 3actocyBaHHs 10 baHKy caHKIIiH 4epe3 MOMWIKOBI, BUHHI, mpoTtunpasHi aii Kimienra abo woro J{osipeHOi
oco0wu, BiamkoayBatu banky noHeceHi BHACIIIOK LLOTO 30UTKH y IOBHOMY 00CsI3i;

4.44 8.11lono omnepauiii mo [ToroyHOMY paxyHKY 3 BAKOPUCTaHHSM ILIATIKHOI KapTKH:

v BukoHyBaru ymoBu JloroBopy Ta TapudiB Banky 3 o6ciyroByBadHs KapTok, a TakoX BHMOTH YHHHOTO

3aKOHOJIaBCTBA Y KpaiHW;

v’ 3xificHioBati ToramieHHs 3aboprosaHocti 3a Oepapadrom/Hemoszsonenum OBepapad)ToM IUISXOM TIOMOBHEHHS
IMotounoro paxynky 3 BukopucranHsaMm [IK takum umHOM, mo0 3abe3neuntr baHKy MOXIMBICTH CIHCAHHS TaKoi
3a00pPTOBaHOCTI y BiANOBITHOCTI 10 yMOB boro [loroBopy Ta [Iponykry banky;
3aCTOCOBYBATH JIOTOBIPHE CITUCAHHSI 3riHO YMOB JoroBopy;

y pa3si 3BepHeHHs Kitienta no banky 3 OaxanHsiM 3akputd [loTounuii paxyHok 3 BukopuctanHsam [IK mo mpuuwnHi

BukpaznenHs/ Brpatu Kaprkum KiieHT nmoBuHeH 3a3HauMTH Leil (akT B 3asBi Ha 3akpUTTsA [loTOUHOrO paxyHKy 3

BHUKopucTaHHAM I1K;

v\ y BUNAQJKy TOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha [T0TOYHHUI paxyHOK 3 BUKOpHCTaHHSM IIK MOBEpHYTH KOIITH
3Ti/IHO TIOPS/IKY, BCTAHOBJIEHOTO UM JloroBopom;

vy BUNAJKy NpunMHeHHs aii Jlorosopy Ha migcrasi 3aseu KiieHTa 3a HassBHOCTI y OCTAHHBOIO 3a00PrOBaHOCTI MEPES
bankom, KiieHT 3000B’s3aHMii moracuTH Taky 3a0OproBaHICTh B JICHb IIOJIaHHS 3asBH IUIIXOM IONOBHEHHS
IMorounoro paxyHky 3 BukopuctaHaaMm [IK xomramu y po3mipi HasgBHOI 3a0oproBaHocTi 3a [IoTOYHNM paxyHKOM 3
BukopucTtansm [1K;

vy BUIAJKy HEBHKOHaHHs Ta/ab0 HEHAJEKHOrO BUKOHAHHS 3000B’s3aHb MO CIUIaTi 3a60prosaHocTi 3a J[oroBopom
Ta/abo HemoTpUMaHHS yMOB JlOrOBOpYy, a TaKOX Micis 3IIMCHEHHs MepIroi MpOJOHTamii JiMITy oBepapadTy Ha
BuMoOry baHky moracuTu B MOBHOMY 00Csi3i HasiBHY 3a0O0proBaHICTh IIISIXOM IOMOBHEHHs [IOTOYHOro paxyHKy 3
BukopuctanHsam [1K korrtamu y po3mipi HasiBHOT 3a6oproBanocti 3a [ToTouHUM paxyHKOM 3 BUkopuctaHHsm [1K;

v\ BIJCHIZKOBYBaTH BUTPATU KOIUTIB y MeKax BHTPAaTHOro JiMiTy i YHUKHEHHs BUHHMKHEHHS Helo3BOJIEHOTO
oBepapadTy Ta BiAchinkoByBath crTpoku morameHHs OMII anst yHUKHEHHsT BUHHUKHEHHS IPOCTPOYEHOT
3a00proBaHoOCTI 3a JiMiTOM oBepapadry .

4.44.9.1lono Bukopuctanus Kaprku:

v' ue posrosomysaru I1TH ta He nepenasatu KapTky B KOPHCTYyBaHHs iHIIUM 0c00aM, a TAKOK HE BUKOPUCTOBYBATH
Kaprky 3 MeTot0, 1110 HE BINOBIZIa€ YHHHOMY 3aKOHOJ]ABCTBY Y KpaiHu;

vy pasi Brparu abo Kpaaixku Kaprok abo y BUIAAKy iX KOMIPOMETAIlil, & TAKOXK Y BUIAJIKY MOJAaHHs 10 Banky 3as8u
IIO/I0 OCKAPXKeHHS INaxpaiChKHUX OIepalii 3 BHKOPUCTAHHAM KapTku, BXXWTH HAacTyITHHX 3axOAiB: HeTaifHO
noBizoMutd 1po ne baHk 3a TenedoHoM KoHTakT-IIeHTpa Ta HajaTH iHGOPMAIIO 3TiHO NHTaHb ONepaTopa
Konrakt-nienTpa Juist 61oxyBanas Kaprku (BHecTu KapTky B Cromn-crnmcok);

v' He mishie 3 (Tpbox) PoGoumMx AHIB micis YCHOTO MOBiJOMIICHHS 3BEPHYTHUCS 1O BaHKy 3 KJIOMNOTAHHSAM IIPO
odopmiteHHs: HOBUX KapTok y 3B’s13Ky 3 iX BTpaToro/ KpaaiXKoio/ KOMIPOMETALIE0, HUIIXOM 0e3MocepesHboro
nogaHHs 10 baHKy MUCbMOBOI 3a51BH;

v' nosepuytu Kaprky/ Kaptku B Bank He mi3Hinie HiX B IeHb 3aKpuTTs [I0TOYHOTrO paxyHKy 3 BUKopuctandsM 11K a6o
npotsiroM 3 (Tpbox) Podounx nHIB 3 MOMEHTY OTPHMAaHHS IOBIZOMIICHHS MPO po3ipBaHHA JloroBOpy 3 iHimIaTHBU
baunky;

v' y pasi 3akinuenHs crpoky aii Kaprku ta (abo) y pasi npununenss aii Jforosopy nosepaytu Kaptky no Bauky.

AN

4.44.10.BixcninxoByBaTH oreparii, mo 31iiicHIol0Thes 3a [lorounnm paxyHkoM 3 BukopuctanusM 1K, nsixom nepeipku
KOpeKTHOCTI Bummcok Ta HeBigkiaaHO, OfHAK B OyIb-IKOMY BHIAJIKy HeE Mi3Hime S5 (M’ATH) KaJeHAAPHUX JHIB 3 MOMEHTY
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(dbopmyBaHHs Takoi Bummcku, mucbMoBo iHpopMmyBatn bank mpo BUsSBICHHIA (QakT 3MiHCHEHHS HECaHKIIOHOBaHOI Oreparlii 1o
ITorounomy paxyHnky 3 Bukopuctanusm [1K.

4.44.11.Ilepiognano 3mirroBatu [1TH-koxm.

4.44.12.He posrosomryBatu I[IIH-kox TtpeTiMm ocobam 3a Oyab-sSkMX oOCTaBWH. B pa3i mimgo3pu IMOAO0 MOKIHBOCTI
posronomenns [ITH-kony, HeraitHo 3MiHUTH HOTO.

4.45. KnieHnT Mae€ npaBo:

4.45.1.3a momomororo KapTkn oTpuMyBaTH TOTiBKOBI KOIITH B Kacax baHKy Ta kacax IHIDMX YIIOBHOBaXCHHX OaHKIB
VYkpaiHu, MyHKTax BHAA4i TOTIBKH i GaHKOMAaTax 3a YMOBHU HasBHOCTI KOIITiB Ha [TorouHoMy paxyHKy 3 BukopuctanasM [IK y
BUIAJKaxX, IO NependadeHi YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta NpH BHKOHaHHI yMoB JloroBopy. Pobutm mepepaxyBaHHS
komTiB 3i cBoro [lorouHoro paxynky 3 BukopuctanusM [IK Ha iHmi BnacHi PaxyHKM Ta Ha paxyHKH IHIIMX OCi0, IPOBOJUTH
0e3roTiBKOBY OIUIATy TOBAPIB i MOCIYT Ha MiANIPUEMCTBAX TOPTIBII Ta CEpBicy.

4.45.2 BinbHO po3NOpSAPKATUCS TpOIIOBUMH KomtamMu Ha [lorouHomy paxyHky 3 BukopucranusMm IIK B mexax
ButparHoro nimity, OKpiM BUIAIKIiB OOMEXEHHS TAaKOrO IpaBa, BCTAHOBICHWX YWHHHUM 33aKOHOJABCTBOM YKpaiHH Ta IMM
JloroBopom.

4.45.3.3Bepraruck 1o baHKy y BCTaHOBICHOMY MOPSAKY MO0 3MiHH pO3Mipy JIiMITYy oBepapadry .

4.45.4 Bumaratu Bin baHky Halle)KHOTO BUKOHAHHS CBOiX 000B’sI3KiB 3a 1M J[0TOBOpOM.

4.45.5. Hapgatn 3asBu banky momo odpopmiennas [donatkoBux Kaptok mo Ilorounoro paxysky 3 BukopuctanasMm [1K.
[paBuia kopuctyBanus [1IK mommuprorotscs Ha Bei JJomatkoi Kaptku.

4.45.6.0tpumatn iHQopMaIiito OO0 yMOB BHKOHaHHS JloroBopy, y TomMy umciai mpo craH [loTodHOTO paxyHKy 3
BukopuctanHaM [1K, 3sepHyBImHCch 10 KoHTakT-IeHTpY micis ycmimaoi ['onocoBoi ineHTrdikarii.

4.45.7 ToctpokoBo po3ipBaTi BiamosigHuid Jlorosip Ta 3akputu IloTounuii paxyHok 3 BukopuctanssMm [1K Ha mixcraBi
MMCHMOBOI 3asBM 32 YMOBHM BiJCYTHOCTI 3a0OpProBaHOCTI 3a HaJaHUMH bBaHKOM TMOCIyramu Ta TPOBEACHHS 3aBEepIIATbHHX
omepariiii 3a TakuM Paxynkom. PosipBanusi JloroBopy He 3BinbHse KiieHTa Bijg 000B’S3Ky moracutu nepen bankom Bcio cymy
3a0OproBaHoOCTi B MOBHOMY 00cs3i, 110 Oyiia HapaxoBaHa JO AaTH po3ipBaHHs /lOroBopy, a TakoX 3a IJIaTeKaMH, SIKI MOXYTh
HagaxoauTu 10 Baunky npotsrom 180 (cTa BochbMuaecTH) KajdeHAapHUX AHIB 3 MOMEHTY PO3ipBaHHs 1[bOTO J[oroBopy.

4.45.8.Y BunajgKy BHHUKHEHHS NHTaHb LIOJ0 OJIOKYBaHHS CyM KowTiB Ha [loTrouHomy paxyHKy 3 BuUKopucTaHHsM [IK
3B’s;3atucs 3 bankowm, B T.4. 3a Tenedorom Ciryx6u KitieHTChKOT MATPIMKH.

4.45.9.Y Bunanky OaxxaHHS po30iokyBaté KapTky, sika Oyna 3a0okoBaHa, KpiM BUMANIKIB, BU3HAUYCHUX UM JlOTOBOpOM,
3BepHYTHCh 10 banky 3a Tenmedonamu Ciyx6m Kiientcpkoi minrpumkn. [lpu mpomMy HanmaTe iH(GOpMAIlO 3TiTHO 3 3aIIUTOM
oneparopa Ciyx6u KitieHTChKOT miATpUMKH.

4.46.bank 3000B’sI3y€ThCL:

4.46.1.HagaBatn Ha BuUMory Kiienra Bumucky 3 #ioro [lotounoro paxynky 3 BukopuctaHHsaMm [IK BigmoBigHO 10 yMOB
JHoroeopy ta Tapudis (B mameposiit popmi B banky abo B enekTpoHHiH GopMiif Ha eTEeKTPOHHY MOMTOBY CKPUHEKY KitieHTa).

4.46.2.3a6e3neunTn BeneHHs [loTouHOTO paxyHKy 3 BukopuctaHHsaM IIK Ta 3milicHeHHss Omepamniif BiJIOBIZHO IO YMOB
JloroBopy 3 ypaxyBaHHSIM OOMEXeHb, 10 BcTaHOBiIeHI Kiientom, bankom abo ymoBamu BimmoBimHOi [lmaTixkHOi cuctemu Ta
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHM;

4.46.3.Tupopmysaru Kiienra npo cran [lorounoro paxyHky 3 BukopuctaraaM [1K, moxmusi 3mian Tapudis, y mopsaky,
BCTaHOBJICHOMY I[M J[0roBOpoMm;

4.46.5.Y pasi odpopmiienns Jlepxarento nepconidikoBanoi (imenHol) Kaptku, micist HanucaHHs BiANOBIHOT 3asiBU Ta/ a0
criatn Komicii 3a odopmiieHHst /o0ciyroByBanHs Kaptku (o moxxe OyTu nependaueHe ymMoBaMHM OaHKIBCBKMX ITPOJYKTIB)
3aiticHuTH i1 ohopmiteHHSI.

4.46.6.Y pa3i BcraHoBieHHs baHkoM dakry iiMoBipHoi komnpomertanii Kaptku indpopmysatn Kiienra mo tenedony,
(akcom abo €JEeKTPOHHOI IOLITOI IPO HEeOoOXinHicTh OnokyBaHHs KapTku Ta NpUYMHM Takoro OJIOKyBaHHS, Ta MO
HeoOXinHicTh 3BepHEeHHsA KirieHta mo banky mis odopmieHHs HOBOi KapTku BHachimok i KommpomeTamii, B MOPSAKY,
BHU3HaYeHOMY B yMoBax Jlorosopy.

4.46.7.Y Bumanky OTpHMaHHS MUCEMOBOrO 3amepedeHHs KimieHTa mono CrHipHUX omeparliid, MpoBECTH PO3CIiAyBaHHS B
CTPOK, BCTaHOBJICHWI YMHHHMM 3aKOHOJABCTBOM YKpaiHu, mpaBwiamMu IlmaTikHOI cHCTeMH Ta BHYTPIIIHIMM HOPMAaTHBHUMH
nokymeHTamu banky. Y BumNanky 3aBepIleHHS po3ciigyBaHHsS Ha kopuctb KumieHrta, 3apaxyBarn Ha IloTOuHMH paxyHOK 3
BukopuctanHsaM 1K kot no CripHHX ornepariisix, a TAKOX YCiX HapaXOBaHUX 1 CIIMCAaHUX HPOLEHTIB.

4.47. Bank Ma€ npaBo:

4.47.1.BinmoButn KitieHTy y npoBeZieHHI pO3paxyHKOBHX Ta KaCOBHMX OINEpaliil MpH HEBIIINOBIAHOCTI omeparii BUMoraMm
YMHHOTO 3aKOHOAABCTBAa YKpaiHW, HeJoCTaTHOCTI KomrTiB Ha [loTouHoMmMy paxyHky 3 BukopuctanHsaMm [IK Kiienra mns
NIPOBEJICHHsI omnepanii 3a Horo JOpydeHHSAM abo Ui CIIaTH KOMICiiHOi BuHaropoau 3rimHo 3 Tapudamu, a TakoX HEBipHOMY
0 OPMIIEHHIO PO3paxyHKOBHX JOKYMEHTIB Ta IIOPYLIEHHI CTPOKIB iX ogaHHs 10 baHKky.

4.47.2.B pa3i HecBoeuacHHX po3paxyHkiB Kiienra 3a orpumanmmu B banky OepapadToM Ta MOB’S3aHUMH 3 HHM
MIPOIIEHTaMH i KoMicisimu baHKy, 10 mpr3Beo 0 BUHUKHEHHS IPOCTPOYEHOI 3a00pTroBaHOCTI, 3iHCHUTH criicaHHs 3 [loTodHoro
paxysky BukopuctanasaM [1K Takoi cymun 3a60proBaHOCTI y TOTOBIpHOMY MOPSAKY, eperdadyeHoMy M J[0roBOpOM.

4.47 .3 3ynuaaty HagaHHA mocayr KitieHTy y pasi #oro BiIMOBHM HajaTH JTOKyMEHTH Ta/abo BimomocTi, HeoOXimHi baHky
JUTA 3AIMCHEHHS 3aXOJliB 3 BAIIOTHOTO KOHTPOJIIO Ta (DiHAHCOBOTO MOHITOPHHTY 10 MOMeHTy HamaHHS Kiientrom banky Takmx
JIOKYMEHTIB Ta/ a00 BiJIOMOCTEH.

4.47.4.3 metoro 3a0e3neueHHs Oe3neKn po3paxyHKiB 3 BUKOpucTaHHAM KapTok, baHk Mae mpaBo BCTaHOBHTH CIIEIialIbHI
ABTOpH3aliifHi JIMITH Ha BHKOpHCTaHHS KomTiB nmo IloTouHoMy paxyHKy 3 BukopuctaHHsMm [IK, a came periameHTyBaTH
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KUIBKICTh OTlepariiii, cymy ormeparlii 3a mepiox Ta cyMmy OIHI€l omeparii, 1m0 3MiHCHIOIOTBCS 3a JornoMoror KapTku B
MiIIPUEMCTBAX TOPTIiBII 1 TochHyr Ta/ a0 B OaHKOMaTaxX i ycTaHOBaX OaHKIB 32 BU3HAYEHHWH IEpioJl, Ta B OJHOCTOPOHHHOMY
TIOPSIKY 3MIHIOBATH iX.

4.47.5.3nilicHIOBATH JTOTOBIpHE CIHUCAHHS CyM KOINTiB, HasBHUX Ha [loTouyHOMYy paxyHKy 3 BukopucraHHsMm [IK, a6o
TakuX, o Haainu Ha [ToTrounuii paxyHok 3 BukopuctanusaM [1K Big Oyab-skux oci0, B MOPSAKY Ta HA YMOBaX, BU3HAYEHUX [TUM
JloroBopom.

4.47.6.B Oynp-sKuii yac iHILIFOBAaTH 3MiHY pO3Mipy JiMiTy oBepapadTy i B mopsaky, nependaueHomMy UM JloroBopom.

4.47.7.TepminoBo, 0e3 nonepekeHHs Jlepxkatens, 3ynuHuTH Aito KapTok ado BUIyYnTH IX MpU HEBUKOHAHHI HUM YMOB
uporo /lorosopy.

4.47.8. IniuitoBaTH 3MiHy Ta nornoBHeHHs Tapudis, 32 yMOBH TomnepeqHboro mnosizomiieHHs: KiieHTa mpo Taxi 3MiHM Ta
JIOTIOBHEHHS Y MOPSIJIKY, BU3HAYEHOMY IIUM J[oroBopom.

4.479.Binmoutn y odopmienni KapTtkum, mpomorxkeHHiI cTpoky ii nmii abo He odopmimroBarn immi Kaptkm 6e3
OOTPYHTYBaHHS MIPUIHMH TAKOTO PIillICHHS.

4.47.10.B ogHOCTOPOHHFOMY HOPSIKY BiAMOBHUTH B 0OCIyroByBaHHI KapTok, omepatnBHO 3a0J0KYBaBIIN iX, Y BHIAAKY
BUHUKHEHHS Ti103p B HECAHKIIOHOBAaHOMY BHKOpHCTaHHI KapTku, mo Moske mpu3BecTd 10 3aBaaHHs 30uTkiB Kitienty abo banky,
IIpU IBOMY ONEpaTHBHO 3B’s3aTucs 3 KiieHTOM Ui 3’scyBaHHA cuTyamii. BimHoBieHHs obcimyroByBanHsA KapTkm y mpomy
BUIAJIKYy 3IIHCHIOETHCS TICHSA MiATBEpIKCHHS Jlep:kaTeleM CaHKIIOHOBAHOCTI omepaiii, ad0 y BHUMAIKy HEMOXXIHUBOCTI
3B’s13aTHCH - 3a 3BepHeHHAM KitienTa 1o BigainenHs baHky micns 3’sicyBaHHs 00CcTaBUH BUKOpHCTaHHs KapTku.

4.47.11.HanaBatu Kiienty 3a tenedponom KoHTakT-1IeHTpy iH(pOpMAIiIo 3 MUTaHb 00CIyroByBaHHs [10TOUHOTO paxyHKy 3
BukopuctanHsiM [1K Ta BBeJJleHHS HOBUX HOCIYT.

4.47.12.HapaxyBaHHs Ta CTArHeHHs baHkoMm mmTpadHHX CaHKIN, sKi 3a3HaueHi y mpomy Jlorosopi ta B Tapudax, €
IIpaBoM, a He 3000B’43aHHAM baHKy.

4.47.13.3ynmHsaTH 1aTixHI onepartlii o ITlorouHomy paxyHKy 3 BukopuctaHHsaM [1K KiieHTa, sixi MOXXyTh OyTH TIOB’s13aHi
3 Jeramizamiero (BiIMHUBaHHAM) JOXOHIB, OJCpXKAaHWX 3IIOYMHHAM IUIIXOM, a0o (QiHaHCYBaHHAM Tepopu3My Ta/abo
PO3IIOBCIOKEHHIM 30p0i MacoBOTO 3HUILECHHS BiAMOBIIHO 710 BUMOT 3aKOHOJIaBCTBA Y KpaiHHU.

4.47.14 3ynmHATH 3apaxyBaHHS KomTiB Ha [loTounnit paxyHok 3 BukopuctaHasM [1K KiieHTa, y pa3i HagxXomKeHHS Bix
0aHKy-BiANpaBHUKA KOIITIB TIOBiTOMJICHHS [IPO HEHAIC)KHUH IIepeKa3 KOIITIB, Ha Yac BCTAHOBJICHH IIPAaBOMIPHOCTI IepeKasy.

4.48.3akpurtTs [loTouHoro paxyHky 3 Bukopucranasm IK:

4.48.1.3akputts [loTounoro paxynky 3 Bukopucranuam IK 3xaificHioeTses:

4.48.1.1.3a 3aaBoro Kiienra - 3a ymoBH BincyTHocTi nepeq bankom 3000B’s13aHb, nependadeHux nuM JloroBopom ta/abo
3a BIICYTHOCTI CIIOpYy/ HEBU3HAYEHOCTI L1010 omepanii o Takomy PaxyHky (HeBiauikonoBani baHKy NOMHIKOBI IUIaTexi, cripHi/
HemiaTBeppKeHi TpaH3akiii Tomo). [Ipu npoMy nmonganHsM takoi 3asBu KiieHT nopyuae banky 3a0iokyBatu [InaTikHi KapTky,
BUIIYILIEHI 10 Takoro PaxyHKy, 0 JaTu 3akpuTTsd Takoro PaxyHKy 3 MeTor 3amoOiraHHs BHHHKHEHHS HecaHKI[iOHOBaHOTO
oBepapadTy.

CropoHn paomoBWIKMCH, 10 3asBa KiieHra mpo 3akputrs [lotouHoro paxyHky 3 BukopucranHsMm [IK mopaetbcs
moHaiMeHII 3a 30 (TPUANATH) KajdeHAAPHHX AHIB M0 O0aXaHOTO JHA 3aKPHUTTA Takoro PaxyHKy. 3aiWIIOK KOMITIB Ha
[Morounomy paxyHky 3 BukopuctanHsM [1K, Moxxe OyTu BHIaHWI TOTiBKOIO 4epe3 kKacy baHky abo mepepaxoBanuii bankom Ha
iHImMi, Bu3HaueHnid KitieHToM, paxyHOK He paHime Hix depe3 30 (TpUANATH) KajdeHAapHUX AHIB 3 MOMCHTY I10/1avi 3asBH PO
3aKkpuUTTS Takoro PaxyHky Ta moBepHeHHs Bcix Kaprtok. baHk, Ha cBiif po3cyn, Mae mpaBo 3MEHIYBAaTH BKa3aHUH CTPOK, IPO IO
moBimomisie KiieHTa Oynp-sKuM 3py9HHM crocoboMm. Y Bumaaky Bimmou Kiienta mosepHytn I[IK mo banky, 3akpurrs
IMotounoro paxyHky 3 BukopuctanusM [1IK Ta moBepHEeHHS 3aIMIIKy KOIITIB 3 TAKOTO PaxyHKy 3/IHCHIOETHCS Ha IMiJCTaBi 3asBU
Kiienra mporsirom 30 (TpuauaTH) KaJeHIAPHUX THIB 3 1aTH 3aKiHYCHHs CTPOoKy il [TK.

CTOpOHHM JOMOBWIINCH, 1110, 3 JHS OTpuMaHHs 3asBu Kiienrta npo 3akpurts [loTouHoro paxyHky 3 Bukopuctanssm [1K mo
JIeHb, 110 Tepeye JHI0 3aKpUTTs Takoro Paxynky, bank crutauye KiieHTy NpoLeHTH Ha 3aJIMIIOK KOMITIB HA TakoMy PaxyHKy B
po3mipax, BusHaueHux TapudaMu s TAKOTO MePioy PO3MIIICHHS KOIITIB.

CTOpOHHM JTOMOBHJIKCH, 10 32 3aKpuTTs [loTouHOro paxyHky 3 Bukopuctanusm [1K Kiienr crmauye banky kowmiciro, siKIiio
e mepenbadeHo y BimmoBimHOMY Tapudi banky. ¥V pasi, komu B NIeHb CIulaTH KoMicii 3a 3akpuTTsA [loTOYHOTO paxyHKy 3
BukopuctanHsaM [1K 3anumok xomriB Ha Takomy Paxynky KiieHTa, 110 3aKpHBA€THCS, € MEHIINM 33 CYMY BiJIIOBiIHOI KOMICi,
pO3Mip KoMmicii 3a 3aKpHUTTS Takoro PaxyHKy BCTaHOBIIIOETHCS Y pO3Mipi 3ayMmIKy KowTiB Ha PaxyHky. KiienT Hagae cBoro 3romy
Ha TaKky 3MiHy po3Mipy KoMicii (3a HeoOXigHOCTI) 06€3 MiINHCaHHs OKPEMUX JIOKYMEHTIB.

Kiient morompkyerbess 3i crmcaHHsAM Kowmicii 3a 3akpurtsi IlorowHoro paxyHky 3 BukopuctaHHsam IIK Ha ymoBsax,
BU3Ha4YeHUX UM J[oroBopom.

4.48.1.2.3a ininiatuBor banky, 00yMOBICHOIO MPaBOM BUMarati posipaHHs JloroBopy i3 momnepemxenHsM KiieHra B
nopsIKy, BuzHauenomy B 1.10.3.1 iporo JloroBopy, y pasi:

4.48.1.2.1. HeBukoHaHHS Ta/ ab0 HEHAJIC)KHOTO BHKOHAHHA KilieHTOM 3000B’s3aHh 1O CIUIATi 3a00OproBaHOCTI 3a
JoroBopom monazg 91 (1eB’IHOCTO OIMH) KAJeHAAPHUIA JeHb,;

4.48.1.2.2 Bcranosnenns bankom ¢axkry, o [Torounuii paxyHok 3 Bukopuctanusm [TK BigkpuTo Ha mijgcTaBi HeIiliCHUX,
HE YNHHHX, MiAPoOIeHNX, chaabCu]piKOBaHUX JOKYMEHTIB, IO 3aCBiTIYIOTh 0CO0Y (1HIIMX JTOKYMEHTIB, III0 HaJaroThes 10 banky
qutst BinkputTs [loTounoro paxynky 3 Bukopuctanssm 1K ta Bunycky Kaprtku) Ta/ab0 BHACIIIOK MIaXpaiChbKHUX JIii;

4.48.1.2.3.BincytHocTi omepaniii 3a I[lorounum paxyHkoM 3 BuKopucTaHHsAM I[IK mporsirom ogHoro poky (3a
BUKIIIOYEHHSM onepaniii i3 cruilaTy baHKOM TNpOIEHTIB Ha 3aJIMIIKKM KOITIB Ha PaxyHky Ta crucaHHs baHkoMm KoMicii,
nependayennx Tapugamu), B T.4. sikimo Ha [Torounomy paxyHky 3 BukopuctanssaM [1K € 3annmok KoImTis;

4.48.1.2.4. 3akinuenns crpoky aii I1K (B Tomy uncini nonarkosux I1K);
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4.48.1.3.3a ogHooco60oBUM pimeHHssM baHky, To06T0 6e3 monepemkenns Kitienra nmpo posipsanus J[oroBopy B HOPSIIKY,
stkuit Bu3Havenwmii 11.10.3.1 mporo Jlorosopy, y pasi:

4.48.1.3.1.axmo omepauii 3a ITorounum paxyHkoMm 3 BukopucranHsaMm 1K He 3ilicHIOIOTBCS npoTsroM 3(TpboX) pPokiB
MiOPST Ta BiACYTHOCTI 3aJIUIIKY TPOIIOBUX KOIITIB Ha IIbOMY PaxyHKY;

4.48.1.3.2. cMepTi BIIaCHUKA PaxyHKY - (i3MIHOT OCOOH - Ha IMiACTaBI CBiIOITBA IIPO CMEPTh;

4.48.1.3.3.HacTaHHS BUMAKy HA BUKOHAHHS BiJIIIOBITHOTO PIllICHHS CYY.

4.48.1.4.B inmux BUNAAKaX, nepegdadenux nuM JoroBopom a6o YMHHIM 3aKOHOAABCTBOM YKpaiHHU.

4.48.2 Ilicna otpumanHs 3asBu KitieHta Ha 3akpuTTa [lOTOYHOTO paxyHKy 3 BHUKOPHUCTAHHSAM IUIATDKHOI KapTKw/
NpuiHATTS baHkoM pimieHHS mpo 3akpuTTs PaxyHky Ha ymoBax 1poro JloroBopy, orpmmanHs bankom pimeHHS Ccyay mpo
3akpuTTa Paxynky, bank He 3miiicHioe nepeBumnyck KapTok(um), m0 BHKOPHUCTOBYIOTHCS [UIA BHKOHAHHS omepalliii mo PaxyHKky,
SIKAH 3aKPUBAETHCS, 32 BUKIIIOYECHHAM BHUNAAKY BigknnkaHHs KilieHTOM 3as1Bu Tpo 3aKpuTTs PaxyHKy.

B pa3i 3akpurtsa [lotounoro paxysHky 3 BukopuctaHHsMm I[IK mo imimiatuBi Kiienra, KapTku, BumymeHi o Takoro
Paxynky, 6JI0KYIOTBCSL.

B pasi 3akpurrs [lotounoro paxysky 3 ukopuctarusam [1K mo iniriatisi/ oqHooco6oBoMy pimenHi banky Ha ymoBax
usoro Jlorosopy, bank omHOWacHO MOXe TPUIHATH caMOCTiifHe pimieHHs mpo OJoKyBaHHS KapTok IO JaTH 3aKPUTTSA TaKOTO
PaxyHnky.

B pasi 3akpurrs [Totounoro paxyHky 3 BukopuctantsaM [1K o iHimiaTuBi TpeTix ocid abo B IHIIMX BHIAIKaX, BASHAYEHHX
YMHHUM 3aKOHOAABCTBOM, MOXJIMBICTh (pyHKIIOHYBaHHS KapTok N0 AaTH 3aKpUTTS Takoro PaxyHKy BUpIIIYyeTbCs 3TiJTHO YMOB
BIZINOBITHOT BUMOT'H IIPO 3aKpUTTs PaxyHKy a0o0 BiJIIOBIHO 10 YUHHOTO 3aKOHOJIABCTBA.

B nensp 3akpurts [lotounoro paxyHky 3 Bukopuctanasm [1K , Bank anymoe Kaprtky (u), Bumany (i) Kioienty B pamkax
JoroBopy.

4.48.3. KiieHT TOTOKY€ETHCSI, 10 BUKOHAHHAM BaHKOM BiIacHHUX 3000B’s3aHb MO0 MOBEPHEHHS KOIITIB MIiCIA 3aKPUTTS
[Morounoro paxyHky 3 BukopuctanHsMm [1K € HanexxHUM BUKOHaHHS baHkOM BiacHUX 3000B’si3aHb LIO/I0 TOBEPHEHHS KOIUTIB
Kiienra npu 3akpurti Takoro Paxynky. [Ipu npomy KiienT nopydae banky yrpumary i3 cyMu KOIUTIB, IO ITOBEPTAIOTHCS, CYyMY
BUTpAT, OB’ 3aHMX i3 3[1HCHEHHSIM TaKOT0 MOBEPHEHHS Ta 00CIYrOBYBaHHS Takoro PaxyHky.

4.49. OcobauBocti 06cayropyBanus HenepconigikoBanux ITK:

HenepconigikoBaHa iaTikHa KapTKa - IIe 3a3Jaleriip eMiToBaHa OaHKIBChKa IUIATiKHA KapTKa, aBePC SKOi HE MICTUTH
iMeHi Ta mpi3Buma JlepxaTens.

[Micnsa 3axinueHHs cTpoky HemepcoHigikoBanoi 1K, no IMorounoro paxyHky 3 BukopucTaHHsM [IK Ha HOBHMIl cTpok mii
3IIACHIOETHCS MepeBHITyck iMeHHOi T1K.

4.50. OcobauBocti o6cayropyBans IK, emiToBaHHX B paMKax 3apIiIaTHUX NMPOEKTiB:

IIK, emiroBaHa B paMKax 3apIUIaTHHX IPOEKTIB - L€ eJIEeKTPOHHMH IUIaTDOKHUKM 3acid y BUIJIAAlL eMiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSJKY IUIaTixHoi 4yM iHmoro Buay Kaprku, mo Bumyckaetbcs a0 [loToyHoro paxyHky 3
BukopuctanHsaMm [1K, skuii npusHadeHuid Ui 3apaxyBaHHs 3apoOiTHOT IUIATH Ta NPUPIBHSHMX JO HEl BUIUIAT MpAalliBHUKAM
MIIMPUEMCTB, @ TAKOX IHIIUX HAJXOJPKeHb KOWITIB. Bra3aHni PaxyHKH BiJIKpUBAIOTHCSI JIMIIE B HAI[IOHAJIBHIN BaJIOTI.

Croponn ainum 3roau, mo [IK ta ITIH moxyTs Oyt nepenani bankom KiieHTy yepe3 ynoBHOBa)XXEHOTO MpeCTaBHUKA
[MignmpuemMcTBa-podoTOMABII, TTiA po3mucKy Ta/abo CMC noBimomieHHsM Ha HoMep dinancoBoro tenedona Jdepxarens [1K. [pu
npoMy bamk He Hece BigmoBimampHICTE 3a 30epexenHs [IK 1 TIIH micms iX mepemadi yNOBHOBa)KEHOMY IPEICTABHUKY
[MignpueMcTBa-poOOTOMABIA, MO MiATBEPIKYEThCS akToM mnpuiomy-niepenavi [IK Tta [MIH 3 migmmcamu BigmoBigambsHOTO
nparniBHuKka banky Ta ynoBHOBaXkeHOTO npecTaBHuKa [liqnpremMcTBa — poOOTOAABIIS.

[Ipu npunwHEHH] TpyIOBUX mpaBoBiqHOCHH Mik KitienTom Ta Ilignpuemcrom, KitieHT 3000B's13aHMii 3BepHYTHCS B baHK
quts 3akputTs [lotounoro paxynky 3 BukopuctanasaM [1K i moseprenns 1K a6o 3 3asBoro mpo nepeBenenHs Ha Tapudu banky
[ONA KIIEHTIB, SIKi 00CIyroBYIOTHCS SIK 1HIUBITyanbHi 0cOOU.

IMpu orpumanHi iHpopMauii NPO NPUNHMHEHHS TPYINOBUX npaBoBigHocuH Mik Kiientom Tta IligmpuemcrBom -
poboronasuem, bank Mae npaso:

- 3aIlorounum paxynkom 3 Bukopuctanusam I1K, Ha skomy BcranoBieHnuir OBepapadr, 3abnokysatu 1K, mo BunyeHi 1o
naHoro PaxyHky, nepeBectu Takuii PaxyHOK Ha 00CiIyroByBaHHs 3a yMoBaMH iHmoro TapudHoro miany, nepeadaueHoro
nirounMu Tapudamn baHky Ta B 0JHOCTOPOHHBOMY HOPSAKY po3ipBatu Jlorosip abo mepeBecT Ha 0OCIYroBYBaHHS Ha
inmi Tapudu banky Ha mipcrai 3asBu KiieHTa Ha iM’sl HauaJIbHMKA BiAJUICHHS 3 NPOXaHHSIM nepeBoay [lotounoro
paxyHKy 3 BukopuctaHasaM [1K 3 ogaoro TapugHoro miany Ha iHOIHH.

- 3a Ilotounum paxynkoMm 3 BukopuctanHsMm IIK, Ha skomy He BcraHoBieHuii OBepapadT, Ha IiJCTaBi NMHUCHMOBOTO
noBigomiienHs [linqnpuemcrsa npo 3BiTbHeHHs nparniBHuka (KimieHra), nepeBectn Taknii PaxyHOK Ha 0OCITyroByBaHHS 3a
ymoBamH iHmoro TapugHoro rany, nependaueHoro aitounmu Tapudamu banky ado mepeBectn Ha 00CITyroByBaHHS Ha
imi Tapudm bamky Ha minctasi 3asBu KiieHTa Ha iM’s HadaJbHUKA BiLIICHHS 3 MpOXaHHAM mepeBoay lloTounoro
paxynky 3 BukopuctanusM [1K 3 ogaoro TapudHoTo niaHy Ha iHIIHHA.
4.51.0cob6auBocti o0cayropyBannsa IIK, emiToBaHMX AJ8 3apaxyBaHHsl NeHCiii, comianbHUX BHIUIAT Ta IHIIMX

3apaxyBaHb:

[IK, emiToBaHa Ay 3apaxyBaHHS IEHCIH, COLIANbHUX BHUIUIAT Ta IHIIMX 3apaxyBaHb - €JEKTPOHHMHU IUTATIXHHK 3aci0 y
BUTJISIII €MITOBAaHOT B YCTAQHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY IUIATIKHOI YM IHIIOTO BHAY KAapTKH Ta MpHU3HAYEHA ISt
3apaxyBaHHS IEHCIT Ta IHIIMX COLaNbHUX BUILIAT, JDKEPEIOM HaX0JUKEeHHs KOTpuX € [leHciitnuit poHn Ykpainu Ta opraHu mpari
Ta COLIAILHOTO 3aXHUCTY HACENIEHHS, 8 TAKOXK 1HIINX 3apaxyBaHb. Taki PaxyHKH BIIKpHBaIOTHCS TIJIBKHM B HAIL[IOHAJIBHIH BaJIIOTI.

21



Jls 3apaxyBaHHS TIEHCIH Ta colliabHUX BUILIAT Ha [loTounnii paxyHok 3 BukopuctanHsaMm [1K Kiient nomae gepe3 bank
Ha anpecy oprany I[lenciiiHoro (GoHay abo COIiadbHOTO 3aXHCTy HACEJICHHs 3asBy PO 3apaxyBaHHS IEHCii Ta/abo comiambHOT
rpoioBoi gornomoru Ha [lotounuit paxyHok 3 Bukopuctanasm [1K.

Bank npotsrom crpoky aii T1K 3xilicHIoe 00CITyroByBaHHs OIepariii 3 ii BUKOPUCTAHHAM, HAJA€E 1HIII IMOCIYTH 3TiTHO 3
muMm JloroBopoM, a KimieHT 3000B’s3ye€Thesl ciiadyBaTH banky BuHaropoxay 3rigHo 3 Tapudamm, ski € HOro HeBil €MHOIO
YaCTHHOIO.

VY pasi, skmo Kmientr € [epxkarenem 1K, Ha sKy 3miMCHIOIOTHCS BHIUIATH TEHCII Ta TPOIIOBOI JOMOMOTH 3TiTHO 3
3aKOHOJIAaBCTBOM Y KpaiHu, mianucaHusm nanoro Jloropopy KiieHTt miarBepukye cBOIO 3rojy Ha HacTymHi aii banky:

-y pasi HagXoJpKeHHs 10 baHKy HoBiOMIICHHS mpo cMepTh Jlepikarens, sSIKHi OTpUMY€ HEHCiI0 abo IpoILIOBY IOIOMOTY
nusixoM ii 3apaxyBanHs Ha IloTounmii paxyHok 3 BukopuctaHHsMm [IK, bank Gmokye Bci I1IK [lepxatens (ocHOBHY Ta
JIOJaTKOBI) Ta MOBEpTaE BimoBinHO opraHam [leHciiiHoro (oHIy Ta COLiaNbHOrO 3aXUCTy HACEJCHHS CyMy MeHCIl Ta
TPOIIOBOI TOTIOMOTH, I0 Oyna 3apaxoBaHa Ha Takuii PaxyHOK 3 MicsIs, HacTyIHOTO 3a micameM cMmepti Jlepikarters,
pa3oM 3 HapaXOBAHMMU NPOIICHTAMH.

- Yy BUNAJKy HaAXO/DKEeHHS 1o banky mrceMoBoro 3anuty Bix opradiB IlenciiiHoro ¢poHIy a60 OpraHiB COIialbHOTO 3aXUCTY
HacelleHHA, baHK Hamae TakuM opraHaM iH(opMarlifo OO0 3apaXxyBaHHA CyM II€HCI Ta TpONIOBOI JOIOMOTH Ha
[otounwuii paxynok 3 Bukopuctanasm [1K Ta inpopmamiro moo 3aKkpuTTs Takoro PaxyHKy.
bank HapaxoBye Ta crutauye Jlep»kaTenro NMpOLIEHTH Ha 3aJIMIIKM KOIUTIB, IO 3HAXOAAThcs Ha IloTOYHOMY paxyHKy 3

BukopuctanHsiM 1K y posmipax, BusHaueHux Tapudamu banky Ta y BamoTi Takoro PaxyHky.

KiienT Mae mpaBo iHILiIOBATH NHUTaHHS IMIONO HaJdaHHS bBaHKOM MOCIYyrd OTpUMaHHS CyMH IeHCil Ta/abo rpomoBoi
JIOTIOMOTH 13 10CcTaBKOIO 1ojoMy. [Ipu oMy CTOpOHM yKIIaIal0Th OKPEMUIT JOTOBIp PO HaJaHHS BiAMNOBITHUX MOCIYT.

4.52.YmoBu Hagannsi OBepapadry Kiienry Ha iioro Ilorounmii paxynox 3 BukopucrannsMm IIK ta ocobéauBocTi
#ioro o0cIyroByBaHHs.

4.52.1 Kpenut y ¢opmi Oepapadry Ha IloTouHOoMy paxyHKy 3 BukopuctanHsM [IK moxe Oyt Hamanuii bankom
Kiienram — pesunentam Ykpainw, siki aknenrtyBanu [IyOmigHy mpomosuiito banky Ha ykmagenns mporo JloroBopy i oOpamu
BiamoBinHuit TapndHwMii m1aH, 10 HATOBHEHHS AKOTO BXOAWTH NOCIyra 3 HagaHHsI OBepapadry.

4.52.2.0Bepapadt Hagaerscs bankoM KirieHTy Ha croxuBdYi moTpeOM Ha yMOBaX Ta B MOPSAAKY 3TimHO mporo Jlororopy.
Osepapadt Hamaerbess KimieHTy nmist 3miiicHeHHsS (iHAHCYBaHHS NMOTOYHHX Ta/ab0 HemepenbauyBaHWX BUTpaT KiieHTa moHan
3aJIMIIOK BIIACHHUX KOmTiB Ha [ToTouHOMY paxyHKy 3 BuKopucTtaHHsAM [1K (0e3roTiBKOBHX pO3paxyHKiB, B TOMY YHCII 32 TOBapH i
MOCIIYTH Ta OIIaTy Ha KOpUCTh baHky koMmicii 3a o6cimyroByBanus TapugHoro miany (B pasi Hecriatu Takoi komicii Kimienrom 3a
pPaxyHOK BJIAaCHHMX KOILUTIB 3a HasBHOCTI JOCTymHOro JjiMiTy OBepapadTy), OTpUMaHHS TOTIBKOBHUX KOIITIB) B paMKax JIMITy
Ogsepapadty. OBepapadT He MOKE MPAMO UM OTMOCEPEAKOBAHO BUKOPUCTOBYBATUCH KITIEHTOM MJIsl MPUIOAHHS I[IHHHUX MarepiB
banky, ¢opMyBaHHs Ta 30UIBIIEHHS CTaTyTHOTO KaliTaly rOCHOAApPCHKUX TOBAPHUCTB, BUKOHAHHS 3000B’s3aHb 3a OyIb-SIKUMHU
KPEIUTHHUMHU JOTOBOPAaMH Ta JOTOBOPaMHM IMO3UKH, IIOBEPHEHHS 3BOPOTHOI (hiHAHCOBOI JOMOMOTH, OILIATY NOBrOCTPOKOBHX Ta/
a00 1HBECTHUIIITHAX MIPOCKTIB TOIIIO.

4.52.3.Jlimit OBepapadTy BcTaHOBIMOEThCsE KitieHTy baHKOM 32 yMOBH HasiBHOCTI MO3UTHBHOTO pimeHHs KoneriampHOro
oprany barky/YmoBHOBaxxeHOT ocobu baHKy, Ha yMoBax BinnosinHoro TapudHoro miaHy Ta 3rigHo girouux Tapudis banky.

4.52.4.0BepapadT BCTAaHOBIIOETHCS CTPOKOM Ha 12 micsiiB 3 MOXITMBICTIO MPOJOBXKEHHS CTPOKY nii. /laToro moyaTky
ctpoky mii OBeprapadrty € mata daktudaHOro BCTaHOBJICHHS JNiMiTy OBepapadTy. OcTaHHIM KaleHIapHUHA ICHb 3aKiHYCHHS
3a3HaUCHOTO CTPOKY € TPaHWYHUM JHEM KOPHCTyBaHHS mociyroto OBepapadry Ta BimnoBigHo nHeM, B skuii KiieHT
3000B’s13aHUH B TIOBHOMY OO0CS31 MOBEPHYTH OTPUMAaHi KPEJUTHI KOIITH Ta CIUIATUTH MPOLEHTH 32 KOPUCTYBaHHS HHUMH.
Ogepapadt Moxe OyTH NMpojoBKeHH baHkoM camocCTiiiHO (aBTOMaTH4YHO) Ha HOBUi CTpoK 12 micsimiB. [IpogoBKeHHST CTPOKY
nii smimity OBepapadty 31iHCHIOETECS baHKOM 3a yMOBHM HaJIe)KHOTO CTaHy oOciyroByBaHHsi KiieHTOM Kpeauty (cBoeuacHe
moraieHHss 3a00proBaHocTi 3a Kpeautrom 3rigHo Jlorosopy ta Tapudis, BiACYTHICTH 3a00pProBaHOCTI 3a KPEAUTOM Ha ATy
MIPOJIOBXKEHHsI) Ha yMOBax BianosigHoro TapudHoro miaHy Ta 3riJHO IiF0YUX Ha AaTy rnpoaosxkeHHs Tapudis baHky.

4.52.5.3a xopucryBanns OBepapadrom KiieHt crutauye banky nporeHTH ta KOMIcii, B CTPOKH Ta Y po3Mipi, BCTaHOBJIEH]
srigHo nitounx Tapudis banky, Bignmosigao 1o ymoB Tapudroro miany ta mporo Jorosopy.

4.52.6.IlporenTa craBka 3a 1M JloroBopoM ¢ikcoBaHa.

4.52.7 KomiciifHa BHWHAropoma 3a 3HATTS TOTIBKOBHX KONTiB B Mexax IiMmiTy OBepapadTy po3paXxoBYEThCS Yy
CHIBBIJTHOIIIEHHI JI0 HajaHOi cyMu 3rinHo TapudiB banky. BapTicTh 3HSATTS TOTIBKOBMX KOINTIB B Mekax JiMmity OBepapadty
BCTaHOBJIEHA B Aitounx Tapudax banky, 3a skumu oociayroyerses [lorounnii paxyHok 3 Bukopuctanuam [1K Kitienra.

Bapricts iHmmMx nocnyr, siki HagatoTbes KiieHTy 3a HOro 3ammMToM NMpOTATOM CTpoKy il OBepapadTy (HajaHHS TOBIJOK
BHITHCOK PO omeparii Tomnio) Bu3HadaeTses AitounMu Tapudamu banky.

4.52.8.0Bepapadt moxe OyTH BcTaHoBJeHui bankom Ha [TotounoMy paxyHky 3 Bukopuctannsm [1K Kiienra camocTtiiiHO
(aBTOMaTH4HO) y pa3i HamaHH:A 3roau KimieHTa Ha BcTaHOBIEHHS aBTOMaTHYHOTO OBepapadTy npH BiaAkpuTTi [loTogHOTO paxyHKY
3 Bukopuctanasm I1K, mo 3a3nadena y BigmosimHil 3asBi Kmienta. ABromatuunuii OBepapadT MoXe BCTAaHOBIIOBATHCS Ha
[Totounwuii paxynox 3 BukopuctanasM [1K Kiienta Ha ymoBax BiamosigHoro TapugHoro miaHy Ta 3rigao Tapugis banky.

4.52.9. Ilpu Bu3HaueHHi po3mipy jdiMiTy OBepapadTy baHk KepyeTbcsi BHYTpIIIHIMM HOPMaTHBHUMHM JOKyMeHTaMH baHKy
Ta YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

4.52.10.In¢dopmariiro mpo 3araibHy BapTiCTh KPEOUTy Ta pealibHy PiYHY NMPOIEHTY CTAaBKY, BU3HAYECHY 3 BCTAHOBJIEHOTO
Kiienty nimity OBepapadry, KnienT oTpuMye misixoM mignucanss IlacnopTy cnoXHBYOTO KpenuTy, 3a (hOpMOI0, BU3HAUCHOIO
3akoHoMm Ykpainu «IIpo crokuBye KpeanTyBaHHsS». Kii€HT JuIsi NMPpUHHATTS YCBIAOMIICHOTO pillIeHHS Nepe] YKJIaJIeHHSIM
JloroBopy Moxe caMOCTiifHO 03HaHOMHUTHCS 3 Takolo iH(popmauiero Ha OdiniliHomy caiiti banky. KiieHT moromkyerses 3 Tum,
o0 e € JOTPUMaHHS BUMOT 3aKOHOJABCTBA MPO HaJeKHE HajaHHS baHKOM CHoOXHMBady IMOBHOI, HEOOXiTHO1, JOCTYIHOI,
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JIOCTOBIpHOi Ta cBO€YacHOI iH(opmMarlii mpo YMOBU KpEIUTYBaHHS, 3arajibHy BapTiCTh 1 peanbHy PidHY MPOICHTY CTAaBKy 3a MM
JloroBopom.

4.52.11.ABromaTtnunuii oBepapadT NPUIIHMHSE CBOIO Iif0 y BHUMAAKY BCTaHOBICHHs KIIIEHTY pO3paxyHKOBOI CYMH JIMITY
iHguBigyanpHOTOo OBepapadTy.

4.52.12.0Bepapadt Moke OyTu BCTaHOBiAcHHMH bankom na Ilorounuit paxyHok 3 BukopuctanHsMm IIK Kiienra
iHAuBiAyanbHO y pas3i 3BepHeHHs Kiienta no banky 3 BianoigHoro AHKeToro-3asBoro. [HIUBiMyanbHUMH oBepapadt
BCTaHOBIIOEThCcl baHkoM Ha ymoBax, BuzHaueHuxX [loroBopom Tta Tapudamu. Posmip nimity oBepapadTy po3paxoByeTbcs
baHkOoM caMoOCTiiHO Ta BCTaHOBIIOETBCS 3a YMOBM HasBHOCTI MNo3uTHBHOrOo pimeHHs KoneriansHoro oprany banky/
YnoBHOBaxkeHOT ocobu banky Ta 3rigno mairounx Tapudis banky.

4.54.13.InopmysBannst Kiienra npo pos3mip nimity OBepapadty miJ 3acTaBy JENO3UTY 31HCHIOEThCS BaHKOM HUISIXOM
HajaHHs KiieHTy BUNMCKU-TTOBIMOMIICHHS, a TaKOX JOJAaTKOBO MOXE 3JIMCHIOBATHCS OJHUM i3 HACTYNMHUX CHOCOOIB, 00paHMX
Banmkom wHa BrmacHmid poscyx: CMC-moBimomileHHSIM/3aC00aMH  TOMITOBOTO 3B’S3Ky/3a HOMEPOM  Tele(OHY/ITUCTOM-
MTOBITOMJICHHSAM Ha eJIeKTPOHHY anpecy KiieHTa, 3a3HaueHNMH B AHKeTi-3as1Bi, a00 IHITUMH TEXHIYHIMH 3ac00aMH 3B'I3KY.

4.52.14.Po3mip mimity OBeprpadty Ha IlorouHomy paxyHky 3 BukopucraHHsM [IK Kiienta moxke OyTH 3MmiHeHHH
(30iBpIIeHNIT/3MEHIICHNH) baHKOM B OJHOCTOPOHHBOMY TOPSAKY abo y pasi 3BepHeHHs Kiienra no banky 3 BimmoBimHOIO
AmnKeTo10-3a5B010. baHk Mae mpaBo caMocTiitHO 3MeHIUTH TiMiT OBepapadTy 10 GaKTHIHOTO PiBHSA BUKOpUCTaHUX KitieHTOM
komTiB JiMity OBepapadty. Y pasi 36ubienHs niMiTy OBepapadTy HOBHI po3Mip JIIMITY oBepApadTy BCTaHOBIIOEThCsT baHkoM
32 yMOBHM HasBHOCTI MO3WTHBHOro pimenHs KoneriampHoro oprany banky/YnoBHoBaxeHoi ocobu banky Ha ymoBax
BianosinHoro Tapuduoro miuany Ta 3rinHo pitounx Tapugis banky.

452.15.Y pasi peamizauii bankom mnpaBa Ha 3MiHy po3Mipy (30UIblIeHHs/3MeHIIeHHs) Jimity OsepapadTy B
OJTHOCTOPOHHBOMY TIOPSIAKY BCTaHOBJIEHHs 3011b1IeHOr0/ 3MeHIIeHoro JiMiTy OBepapadty € noromkeHoro bankom Ta Kitienrom
YMOBOIO IOJI0 po3Mipy JjiMiTy OBeprapadTy, nmpHu bOMY Taka 3MiHa HE € BHECCHHSIM 3MiH 10 1boro Joropopy ta He BUMarae
YKJIaJaHHS TOJATKOBHX JOTOBOPIB 10 mporo JoroBopy Ta He moTpeOye mignucaHHsS Oyab-IKHX TOKYMEHTIB 3 Ooky KirieHta B
MaiioytHpOMy. [Ipm boMy KitieHT OTOIKy€eThC, IO sl HBOTO JOCTATHIM MiITBEPHKEHHSIM 3MIiHH PO3MIpY JIiMITy oBepapadTy
e BignoBigae CMC-noBinomnenns banky Tta/abo Bunmcka-mosimomienHss mo [lotogyroMy paxyHKy 3 BukopuctaHasMm [IK, ta/abo
KOHCyNbTallis criBpoditHuka KorraktHoro Llentpy banka.

4.52.16.Y pa3i Hesromu KiienTta i3 BcraHoBineHHAM OBeprapadTy a00 BCTaHOBICHHUM po3MipoMm iMiTy OBepapadty
Kiient npotsarom 10 (mecATH) KajJeHIapHUX AHIB MTOBHHEH 3BEPHYTHCS Yy BiqaiieHHS BaHKy Ta 0COOHMCTO TOJATH BiINOBiTHY
MIICHMOBY 3asiBYy. Y BHUNAJKY, KO0 KITIEHT MPOTAroM BKa3aHOTO CTPOKY HE 3asiBUB PO CBOIO HE3rO/ly 3 PO3MIpOM BCTAHOBJICHOT O
bankom usimity OBepapadty Ta/abo 3AificHMB mepuly IUIaTXKHY oOmepaliio Ta cKopucTascs Jimitom Osepapadry micis
orpumanHs Bkazanoro CMC-moBinmomienns banky, 3roma Kiienta 3 ymoBamu HamanHs OBepapad)Ty BBaKaeThCs
I ITBEPIXKEHOIO.

baHk Mae mpaBo OJIOKyBaTH MPOBENCHHS BUIATKOBUX orepallii B Mexax Jimity Osepapadty. [Ipu npomy Kaptky moxHa
BUKOPHCTOBYBAaTH AJsl omeparii momoBHeHHs Ilotounoro paxyHky 3 BukopuctaHHsM IIK. IToHOBIEHHS MOXIHMBOCTI
KOPHUCTYBaHHS KOIITaMU B MeXax Jimity OBepapadty 3a M /loroBopoM MO>KIMBE JIMIIE ITcIs TTOBHOTO rorameHHs Kiientom
MIPOCTPOUYCHO] 3a00PTrOBAHOCTI 32 KPEIUTOM, IIPOLEHTAMH Ta IHIINMH 30008’ 13anHsMu KitienTa 3a ium lorosopom ta Tapudam
nepen bankoMm Ta ycyHeHHS 00cTaBWH, iHIIMX mopymeHs 3a nuM JloroBopom ta Tapudamu, B Mexax cTpoky aii Jlorosopy.
PimreHHs 110/10 TOHOBJIEHHS MOXJIMBOCTI KOPHCTYBaHHS KOIITaMH B Mexax Jimity OBepapadry bank mpuiimae Ha BnacHumit
poscya.

bank wMoxe BigmoBuTH KiieHTy y  BCTaHOBJEHHI JIiMITy oOBepApadTy/BiIKPUTTI MOTOYHOTO pPaxyHKY 3
oBepapadTOM/iHILiIOBaTH 3MiHY po3Mmipy oBepapadTy/ nimity oBepapadry/ 3a0nokyBaTH JiMIT oBepapadTy Ha BHIATKOBI
oreparii/3MeHIIUTH JIMIT oBepApadTy 10 (akTHYHOTO PiBHS BUKOpHCTaHMX KIliEHTOM KOIUTIB JIiMITY oBepIapadTy abo 3aKpHUTH
jmimit oBepapadry B Oyap-skuii 4yac 0Oe3 MOsICHEHHs NpUYMH. TapudHUM IIaHOM Moke OyTH mependadeHo MOoralieHHs
momicsiunoro O60B’s13k0BOro MiHiMansHOTO [TnaTexky, CKkiIaqoBi sIKOro BU3HaYaroThes y Tapudax.

4.52.17 Iloramenns: 3aboproaHocTi 3a OBepapaToM 3IHCHIOETHCS 3TiJTHO YEproBOCTi, BM3HaueHOI myHKToM 4.54.20.
nporo JloroBopy, 3a paxyHOK KOINTiB, IO HaAXoAATh Ha [loTounmii paxyHok 3 BukopucraHasMm IIK Kiienta, B ameHp ix
3apaxyBaHHS Ha paxyHoK. KiienT 3000B’s3anuii He misHime 16:00 roauHu 3a KUiBChbKHM 4YacoM 15 (m’ATHAAUATOr0) 4mciia
MicsIs, HaCTYITHOTO 32 3BITHMM, a00 110 16:00 roauHM 3a KNIBCHKMM YacoM IHINIOI JaTH, sika nependadeHa Tapudamu, crulaTuTH
(3abe3neunTH akTHyHy HasBHICTH KOomTiB Ha [Torouynomy paxyHky 3 BukopuctanusaMm [1K) cymy Kpenuty abo OMII. ¥V Bunazaky
npoctpoucHHss KiieHTOM CcTpoky moBepHeHHs (morameHHs) Kpemury abo OMII, Taka 3a00proBaHICTE BBa)Ka€ThCS
npocrpouenoro. [Ipn mpomy y Bumaaky npoctpoueHHs mnoranieHHs OMII (abo moramieHHs HETOBHOI CyMH), cyMma JIMITY
oBepapadTy 3MEHIIYETHCS JI0 pPO3Mipy 3a00proBaHOCTi 3a JIIMITOM oBepapadTy OO0 MOMEHTYy TMOBHOTO TIOTAIICHHS
3a00pPTrOBaHOCTI, HAPAXOBAHMX MPOILEHTIB Ta MTpadHUX CaHKIIH, o nepeadaueni Tapudamu.

4.52.18.ITpouieHTH 32 KOPUCTYBAaHHS KpPEIAMTHUMH KOIITAMH HapaxoBYIOThcs y Bamori OBepapadty Ha cymy
BUKOPHCTAHUX KPEIUTHUX KOIITIB B Mexkax JiMiTy OBepapadTy NpoTaroM BCOr0 CTPOKY KOPUCTYBAHHS KPEAUTHUMHU KOIITAMHU
(32 OCHOBHOIO, TIPOCTPOYECHOIO 3a00PTOBAHICTIO) CTAHOM Ha KiHellb KoxkHoro OmepartiiHoro aHs. [|jis HapaxyBaHHsS MPOIIEHTIB
BUKOPHCTOBYEThCS MeTOA «(hakT/pakT», ToOTO (akTHYHA KUIBKICTH AHIB y Micsui Ta y poui. HapaxyBaHHS 3/1iHCHIOETBCSI HE
piame oxHOro pasy B Micsub Ta 00OB’sI3K0BO B ocraHHiM PoGounmit neHs Micsiusg. HapaxoBaHi MpOIEHTH 3a KOPUCTYBaHHS
Ogepapadrom 3rigHo 1160T0 J[0roBOpY CIUIAUYIOTHCS LIUISIXOM JOTOBIPHOTO CrMcaHHS baHKOM cyMn HapaxOBaHHX IIPOIIEHTIB 3a
M JloroBopom 3 Ilorounoro paxynky 3 BukopuctaHHsM [IK 3a HasBHOCTI Ha HBOMY KPEAWTHOIO 3JIMIIKY Ta/abo0 i3 cymu
KOIIITIiB, [0 HAAXOAATh Ha [loTouHuil paxyHok 3 Bukopuctanusam [1K Kiienra.

Tapudpuum manom wMmoxe Oyt mnepeabaueno I[limeroBuii mepiox, JIist SKOTO PO3MOBCIOJUKYETHCS Ha BCIO CyMy
3a00pPTrOBaHOCTI, sIKa BUHUKJIA PoTsAroM [limerosoro mepiomy.
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V pasi nopymenns Kiienrom ctpoki crmatit OMIT un ctpoky noBepHeHHs (noramenns) Kpeauty, abo y pa3i HEOBHOTO
noramenass cymu OIIM 4m cymu 3aboproBaHocti 3a Kpemutom, Bank Mae mpaBo HapaxoByBaTH (3aCTOCOBYBAaTH) ITpadHi
CaHKIIi B po3Mipi, B CTPOKH Ta MOPSIKY, SKi BU3Ha4deHi UM JloroBopoMm Ta/abo Tapudamu, a TakoK BUMHSITH Jii, BU3ZHAYCHI B
m.4.52.21. miei I[Ty6igHOT MPOmo3uIIii.

452.19.V pasi BuHHKHEHHs 3aboproBaHocTi 3a HecankmioHoBanuM oBepapadtom KitieHT 3000B’sS3aHUN 3MIHCHUTH
noranieHHs 3aboproBaHocTi 3a HecankiioHoBanuM oBepapagToM B moBHOMY o00cszi. [lpu Hemoramenni Kiientom
3aboproBanocTi 3a HecaHkiioHoBaHUM 0BepapadTOM, IPOLIEHTaMH1 32 KOPUCTYBaHHs KolTaMu HecaHkiiioHoBaHOTO 0oBepIpadTy,
bank HaOyBae mpaBo, a KiieHT 1umM Oe3BiIKIMYHO nopydae baHKy caMocCTiiHO, Ha MiJCTaBl HAJICKHUM YHHOM O(OpPMICHUX
baHkoM mnaTiXHUX JOKYMEHTIB, CIUCYBaTH TPOIIOBI KOIUTH B pPO3Mipi, HEOOXiZIHOMY JUIsi TOTAIIEHHS HPOCTPOYEHOI
3aboproBanocTi 3a HecankiioHoBanuM oBepapadToM 3 Oyab-iKuX iHIIMX paxyHKiB KitieHTa, Binkputux B banky, a Takox 3 Oyzb-
SKMX paxyHkiB KirieHTa, ski Oyzae Biakpuro iomy B banky micist ykiageHss 1poro Jlorosopy.

4.52.20.IToramenns 3aboproBanocTi 3a OBepapadToM 3aifICHIOETECS Y HACTYITHIN YepTrOBOCTI:

- 3a00ProBaHICTH IO MPOIEHTAM 32 KOPHCTYBAaHHS HECAaHKI[IOHOBAaHUM OBepapadTom;

- IPOCTPOYCHI MPOIIEHTH 3a KopucTyBaHHSI OBepapadTom;

- 3a00proBaHICTh 32 KOPUCTYBaHHs HECAHKIIIOHOBAHUM OBepIpadTOM;

- TIpocTpoYeHa 3a00proBaHiCcTh 3a KopuctyBaHHA OBepapadrom (mpoctpodena cyma OMII);

- CTpOKOBa 3a00pTOBaHICTH IO MPOIIEHTaM 3a KopucTyBaHHs OBepapadrom;

- cTpokoBa 3a00proBaHicTh 3a kopuctyBaHHs OBepupadToMm;

- mrpadu, meHi (B pas3i HaIBHOCTI);

- BuTpatu baHKy, moB’s3aHi 13 OJEp)KaHHAM BHKOHAHHS, B TOMY YHCIi, aje HE BHUKJIIOYHO, BUTPATH, TOB'SI3aHi i3
Npea'sBICHHSIM BUMOTH, 3BEPHEHHSM CTATHEHHS, a TaKOX OyJb-iKi iHIII BUTpaTH (BigNpaBKa JHCTIB/ MOBIJOMIICHB,
MOCIIYTH TPETiX 0ci0, TOIIO) Y pa3i IX BUHUKHEHHSI.

bank Mae mpaBo 3MiHIOBaTM B OJHOCTOPOHHBOMY TIOPSAKY YEproBicTh MoraiieHHs 3aboproBaHocti 3a OBepapadTom 3
MOJIaJIbLIMM HaIlpaBJIeHHAM Ha ajapecy KiieHTa BiAMOBIJHOTO MUCEMOBOTO MOBIAOMIICHHS PO Taki 3MiHu. KiienT nopydae banky
MpUHMATH 1 PO3MOAIIATH KOIITH IS TIOTalIeHHs 3a00proBaHocTi 32 OBepapadToM y 4eproBOCTi, BU3HAYCHIH Y BIATIOBIAHOCTI O
BHYTpIIIHIX mporenyp banky.

4.52.21.baHK Mae MpaBo B OHOCTOPOHHBOMY MOPSIKY NPUIUHUTH 1ito OBepapadTy Ta/abo aHyrOBaTH, Ta/abo BUMAaraTu
JIOCTPOKOBOTO TOBEpHEHHS KpeauTy, CIulaTH TNpOIEHTIB, a TaKOX BiNIIKOAyBaHHS 30HMTKIB, 3aBAaHMX baHKy BHacmimox
HEBUKOHAaHHS a00 HEHaJe)XHOro BHKOHaHHS KiieHTom Ta/abo #oro mopyumrensiMu (3acTaBOJABLSAMH, MaHHOBHMH
MOPYYUTEIIMHU) YMOB I1b0T0 J[oroBOpY Ta/abo mOTOBODIB, yKIaAeHNX y 3a0e3neueHHs] BUKOHaHHS KitieHTOM 3000B’A3aHb 3a UM
JloroBopowm, a Kitient 30008’ s13anuii ipotsairoM 30 (TpuansaTn) Podounx aHiB 3 natu BignpaBku baHkoM BiAMOBIIHOT BUMOTH (2 y
BUIIJIKaX 3BUIbHEHHS 3 MICISl pOOOTH - 0 OCTaHHBOTO POOOYOTO JIHS Ha LLOMY MicIli pOOOTH) MOBEPHYTU CYMY 3a00PrOBaHOCTI
1o orpumanoMy Kpeaury, 1o 3anuniuiack, CIVIATHTH NPOLIEHTH, a TAKOXK BiJIIIKOTyBaTH 30MTKH, 3aBaHi baHky, y pa3i HacTaHHs
Oy/b-AKOTO 13 HACTYITHUX BHITA KIB:

- mopytreHHs KilieHTOM yMOB Ta CTPOKIB IUIATEXKIB, 1[0 BCTAHOBJICHI I[iM Jl0roBOpoOM;

- HasIBHOCTI MPOCTPOUEHOi 3a0oproanocTi 3a OBepapadrom un OMII, 3a HapaxoOBaHHMH MPOIICHTAMH, KOMICisIMH OiTbIIe

HiK Ha 1 (OMMH) KaJleHIaAPHUI 1eHb;

- He 3IiHCHEHHsI MPOTATOM JIBOX MICAIIB 3apaxyBaHHs 3apoOiTHOi miath Ha [loTouHuid paxyHok 3 BukopuctaHHsm [1K
Kiienra;

- 3BUIbHEHH: KitieHTa 3 minpueMcTBa, Jie BiH NMpaIfoBaB Ha MOMEHT BCTaHOBJICHHST OBeprpadTy;

- posipBanns [loroBopy mpo HagaHHS mociayr Mk bankom Tta IlignmpuemcTBoM, Ha sikoMy mpaifoBaB KiieHT Ha MOMEHT
BcTaHOBIeHHS OBepapadry;

- ToripuieHHi abo HeBiAnoBigHOCTI GiHaHcoBOTO cTany KiieHra Bumoram banky;

- HasIBHOCTI IHIIUX OOCTaBUH, SKi MOXXYTh HETATHBHO BIUIMHYTH Ha TIATO- Ta KPEeAUTOCIIPOMOXKHIcTh KitieHTa abo y pasi
MOTIPIICHHS SKOCTi 00CIYyrOBYBaHHS MO 1HIIUX KpeIUTHUX 3000B's13aHHs KirienTa nepen bankowm;

- Tpu mepeBUmIeHH] Jimity OBepapadTy Ta BiACYTHOCTI MOTaIIeHHS HECaHKIIOHOBaHOI 3aboproBaHocTi 1o [loTouHOMY
paxyHKy 3 Bukopuctantsm [1IK B cTpoku, Bu3HaueHi B 11.4.22.;

- HaKJaJeHHs apemty Ha rpomoBi komtu Kiienta Ha i#oro PaxyHkax, Biakputux y banky, Ta/abo 3ailicHeHHs
MPUMYCOBOTO CTSTHEHHS KOIUTIB 3 TaKMX PaxyHKiB BiJIIOBITHO /10 BAMOT YHHHOTO 3aKOHOJJAaBCTBA YKpATHH;

- oTpuMaHHs baHkoMm HecnipuATIIMBOI iH(OpMaIlii, 110 CBIAYUTH PO MOXKJIMBICTh HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS)
KitienTom 3060B’s13aHb 32 1M JI0OTOBOPOM, KPEAUTHHUX 3000B’s13aHb (111l TAKOIO HECTIPHUATINBOIO iHHOPMAIIiI€I0 MAEThCS
Ha yBa3i JIOKYMEHTH JCp)KaBHHUX OpraHiB mpo oOIIyK, BHIMKY, apellT 4 NPHUMYCOBE CIMCAHHS KOILTIB, MOPYLICHHS
KpUMiHAIBHOI cripaBu cTocOBHO KitieHTa a0 MOB’sA3aHMX 3 HUM 0Ci0 Tomo) abo y pa3i BCTAHOBJICHHS, IO KpeaUTHA
oreparis MiCTUTh O3HAKH TaKoi, sIKa 3TiJHO 3 3aKOHOIaBCTBOM Miysrae (piHaHCOBOMY MOHITOPHHTY;

[Ipu HactamHi Oyap-gKOTO i3 BHINE3a3HAUYEHMX BHIAAKIB BaHK Mae mpaBo HAMpaBIATH KOIITH, 0 HamiiinyTs Ha IloTouHmii
paxyHok 3 BukopuctanHsMm IIK Kumienra, na noctpokoBe moBHe moramenHst Kpenuty (OBepapadry), cruiary NpoleHTiB 3a
(akTHYHUI Nepio] KOPUCTYBAHHS HHUM.

IMpen’siBnenns bankom Bumorn no KiieHta mpo mocTtpokoBe nmoBepHeHHs KomTiB OBeprapadTy, a TaKOK BUKOHAHHS OyIIb-SKHX
IHIIUX TPOIIOBHX 3000B’s3aHb KitieHTa y 3B’sA3Ky i3 BCTaHOBJICHHAM JiMity OBepapadTy 3AiHCHIOETBCS Yy MOPSIKY,
BCTaHOBJICHOMY YHHHHM 3aKOHO/IaBCTBOM YKpaiHH.

4.52.22 baHKk Ma€ npaBo B OJJHOCTOPOHHBOMY IOPSIIKY 3/iMCHIOBAaTH JIOroBipHe criucaHHs 3 PaxynkiB Kiienra B Banky,
mo BiaAkpuTi abo OyayTe BiakpuTi HUM y baHky, Ha KopucTh BaHKy TpoOIIOBHMX KOIITIB B PaxyHOK IOTAIIEHHS OYIb-sKOi
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3aboproanocti Kiienta mepen baHkoMm, sika BHHUKIIA BHACIHIJOK HEBUKOHAHHS a00 HEHAJIC)KHOTO BHKOHAHHS KitieHTOM ymOB
uporo Jlorosopy.

4.52.23.TTonoBneuns Hamanas OsepapadTy 3a muMm J[OroOBOpOM MOJKIIHMBE JIMIIE ICIsA IOBHOTO IoramieHHs KimeHTom
3aboproBanocti 3a OBepapadToM, MPOIEHTAMH, KOMICIAMH Ta iHIIMMHU 3000B’s3aHHsAMHU Kitienta 3a 1muMm JloroBopoM mepen
bankoMm Ta ycyHeHHs OOCTaBHMH, IHIIWX TOpYIIEHh 3a UM JloroBopoMm, B Mexax cTpoky nii Jloroopy. PimenHs momo
NOHOBJIeHHs HanauHs OBepapadTy bank npuiiMae Ha BiacHUI po3cya.

4.52.24 KpenntHai BinHOcHHHU 3 KiienToM B yacTuHi HajganHs OBepApadTy mia 3acTaBy AENO3UTY PETYNIOIOTHCS IUIIXOM
yKJIaJJaHHSI OKPEMUX JIOTOBOPIB.

4.52.25 I1pu BcranosnenHi Kiienty nmimity OBepapadTy miJ 3actaBy MaifHOBMX IpaB Ha 0aHKIBCHKHUi BKJIa]| B 3a0e3MeueHHs
BUKOHaHHS 3000B’s3aHb KiieHrom, CTOpoHM yKiajgaooTh okpemuit [loroBip 3a0esneueHHs! (3acTaBh), HEOOXIMHMH s
3abe3neuenHs JiMiTy OBepupadty. JoroBip ykiagaeTbcs 3riJHO YMHHOI'O 3aKOHOJABCTBA YKpaiHM Ta BiJIOBIAHO 10
BCTaHOBJIEHOTO B baHKy nmopsaaxy.

4.52.26.1ns1 3abe3medeHHs HaJe)KHOTO BHKOHAaHHS KirieHTOM BCiX #Horo rpomoBux 3000B'a3aHb mepen bankow,
Kiient/Maitnosnii [lopyautens nepenae B 3actaBy banky, a bank mpuiiMae B 3acTaBy MaifHOBI IlpaBa Ha TPOIIOBi KOIITH, IO
po3MimieHi Ha JAemo3WTHOMY (BKIAJZHOMY) paxyHKy 3rigHo JloroBopy OaHKIBCBKOTO BKIaay, 3a3HadeHOMY y Bummcri-
moBitoMIIeHHI 10 JloroBopy (Hamami mo Tekcty — «[IpenmMeT 3actaBm»).

4.52.27.3a paxyHnok [Ipeamera 3actaBu baHk Mae 1mpaBo 3a/I0BOJILHUTH B IOBHOMY 00CsI31 CBOT BUMOTH 3a 1M JloroBopom
Ta BCIMa JOJAQTKOBUMH JOTOBOPaMH J0 HBOrO, IO YKIagaTUMyThcsi CTOpOHaMHM, sIKi BH3Ha4YeHI HA MOMEHT (haKTHYHOTO
3aJI0BOJICEHHSI, BKIIIOYAIOUM CIUIATy 3aboproBaHocti 3a OBepupadToM, CIUIaTy MPOIEHTIB, KOMICIHHOI BHHAaropoau, HEYCTOWKH,
BIJIIIKOIyBaHHS 30UTKIB, 3aBAaHUX MMOPYIICHHSIM 3000B’sI3aHHS, @ TAKOX BUTPAT, [IOHECCHUX Y 3B'SI3KY i3 Ipell’ IBJICHHSIM BUMOTH.

4.52.28.V Bunaaky sumoru Kiienra/MaitnoBoro ITopyuuTens 1moa0 JOCTPOKOBOTrO NMpUIHHEHHS J[oroBopy OaHKIBCHKOTO
BKJIaqy abo 3aKiHYEHHSM CTPOKy [il BKJIaJy, MailHOBI IpaBa 3a SIKMM BHCTYNalOTh 3abe3neuyeHHs M 3a OepapadTom, bank
npunuHsie HapaHas OBepapadTy B IeHb HACTaHHS Takol MOAii, 1 B [l IeHb HACTyIa€e CTPOK IOTANICHHS BCi€l 3a00proBaHOCTI 3a
OgBepapadTom, MPOIEHTaM Ta IHIINM IUTATEKaM.

4.52.29.3 wmomenty mnomanas Kiiearom/MaiiHoBum [lopyuutenem 3asBH TIpO IOCTPOKOBE poszipBaHHsA JloroBopy
0aHKIBCHKOTO BKJIAIy Ta IIOBEPHEHHS BKIAIy, IIPH yMOBI HeBUKOHaHHS KiieHTOM 3000B’s13aHb nepen bankom 3a Osepupadrom,
bank Mae mpaBo 37iMCHUTH NOTOBIpPHE CIIMCAHHS CyMH BKJIaJy B IOTAIICHHS B IOBHOMY 00cs3i 3000B’s3aHb KitieHTa mepen
Bbankom 3a OBepapadToM, B TOMY YHCII 1 THX, CTPOK BUKOHAHHS SIKUX HE HACTaB.

4.52.30.Y Bunanky HeBukoHaHHs1 KitieHToM Ta/abo MaitHOBMM mopy4uTesieM YMOB 11b0ro Jloropopy a0o B iHIINX BHUIIAAKaX,
B SKMX YMHHUM 3aKOHOAABCTBOM YKpaiHH IependadeHo MpaBoO JOCTPOKOBOI BUMOTHM BHUKOHAHHSI 3000B’s3aHb, 3a0€3MEUEHHX
3acTaBoro, bank Mae mpaBo Bumaratu, a KiieHT 3000B’s3aHUIl JTOCTPOKOBO IOBEPHYTH KpenuTHI Kot 3a OBepapadtom,
CIUIATUTH TPOLEHTH 3a KopucTyBaHHs OBepiapadTom Ta iHIN IuaTexi, nependadeHi 1uM JloroBopoM B MOBHOMY 0OcCs31 Ha
nepiry Bumory banky.

4.52.31.I1pu HasBHOCTI 3a0oproeanocti Kiienra nmepen bankom 3a OBepapadToM moBepHeHHs BKiIaxy KirieHTa, MaiHOBI
mpaBa 3a SKUM BHCTYNalOTh 3abe3nedeHHs M 3a OBepapadToM, 3IiMCHIOEThCS BHHATKOBO Ha [loTouHOMYy paxyHKy 3
BukopuctanHsaM I1K i3 GnoxyBanHsAM Ha TakoMy [loTouHOoMy paxyHKy 3 BuKopucTaHHAM [IK HeoOXimHOI cymu Aisl mOTameHHs
3a00pPTrOBaHOCTI IO OCHOBHIM cyMi OBepapadTy, HapaxOBaHUM IMPOICHTAM, IIeHi, IHIINM TIaTeKaM.

4.52.32 KiieHT Mae TpaBO 3MIHIOBAaTH BHJ 3a0e3MeueHHs, SKIIO 3alpOIIOHOBaHE 3a0e3rnedcHHS BiamrToBye bank. [lpum
oMY 0 opMITIOeThesl HoBa Brnmcka-IToBinomienus ta Jlorosip 3acrasu.

4.52.33. Kiient Mae mpaBo npotsiroM 14 KaJeHAapHUX IHIB 3 IHs YKJIaaeHHsS JloroBopy BiIMOBHTHCS BiJ HbOTO 0e3
MOSICHEHHsI TIPUYMH, Y TOMY YMCIi B pa3i OTpUMaHHS HUM TpolnoBuX KowTiB. [Ipo Hamip BiamosuTHCs Bij JloroBopy KitieHT
noBizomiisie baHk y mucbMoBiid Gpopmi 10 3aKiHUEHHS BUIIIEBKAa3aHOTO CTPOKY.

IIpotsirom 7 KajleHIAPHUX IOHIB 3 JaTH NOJAaHHSA MHUCHMOBOTO TMOBIMOMJICHHS mpo BigMmoBy Bimx Jloroopy Kiient
3000B’s13aHKH MOBEPHYTH baHKy rpoIIoBi KOLITH, OJlepKaHi 3riJiHO 3 MM J[oroBopoM, Ta CIUIATHTH MPOLIEHTH/KOMICIT 3a repiof 3
JIHSI OJIep KaHHSI KOLITIB 10 JHS 1X TIOBEPHEHHs 3a CTaBKOI0, BcTaHoBIeHOI0 JloroBopom Ta Tapudamu.

4.53. ObcayropyBanHs [loTouHOro paxyHKy, 3a SIKHM BcTaHoBJeHO JgiMit KpeautHoi jiHii, 3 BHKOpHCTaHHAM
KpeaurtHnoi kaprku:

4.53.1. B pamkax ykmameHoro 3 IlozwwanpaukoMm JloroBopy, bamk BcranoBmioe IlosmdampHuKy nimit KpenuTHOi niHil,
BiAmoBinHO 1o ymoB Jlorosopy. Ilpu mpomy, mimit KpeaurtHoi miHil crae noctynHuii [lo3u4anbHUKY Uit BUKOPHCTAaHHS HE
T3HINIe JTH, 10 € HACTYIIHUM 3a JTHEM akTHBaMLii miaTi>kHoi kapTku. JliicanM CTOpOHHM pO3yMiIOTh Ta HOTOJUKYIOTECS 3 THM, L0
3000B’s13aHHs baHKy 1110710 BcTaHOBINEeHHS JimMiTy KpennTHol niHii € BinkanyHUM Ta 6e3pu3uKOBUM Juisi banky, To6TO bank Moxe
BIIMOBUTHCS BiJ BcTaHOBIEHHA Ilo3muanmpHuKy miMiTy KpenuwTHO! IiHII/BIIMOBUTHCA BiJ HaJaHHS KOIITIB B MeXax
BcTaHoBJIeHOro KpeauTHoro jiMiTy B Oynab-sakuil yac 0e3 HajaHHs MoscHeHb Takol BigmoBu. Ctpok aii KpeautHoro mimity—12
MICAIB i3 ABTOMATHYHOIO IIPOJIOHTAIIE€I0 HAa TAaKWH CaMUl CTPOK. ABTOMAaTHYHA IPOJOHTAIls (TIPOJOBXKEHHS CTPOKY Iii
KpenuTtHOro miMiTy) 34iHCHIOETECS 32 YMOBH HAJIEXKHOTO CTaHy obciayroByBaHHS [lozmdansHnkom KpemutHoi niHii (cBoeuacHe
ToramieHHsi 3a00proBaHOCTi 3a KpeauToM 3rimHo JloroBopy Ta TapudiB, BiICYTHICTH MPOCTPOUYEHOI 3a00PTOBAHOCTI TEPMIHOM
noHan 30 nHIB Ha JaTy IPOJOBXKEHHS) Ha yYMOBax Jil0YMX Ha nary mpojoBxeHHs Tapudis banky. Skmo Asromatnyna
TIPOJIOHTALIISL HE 3ICHIOEThCS, TEPMiH ITOBEPHEHHS € TAKHUM, III0 HACTAB B OCTaHHiH JieHb cTpOKy 1ii KpexuTHOTO JiMiTy.

4.53.2. InpopmyBanns I[lo3nvanbHuKa Tpo po3Mip JiMiTy/3MiHy mdiMiTy Kpenutnoi ninii Moxe 3xificHioBatHcs bankom
OJIHMM 13 HACTYITHUX cHoco0iB, oOpanux bankoM Ha BiacHuit poscyn: CMC-noBioMmieHHAM/ 3aco0aMy MOLITOBOTO 3B SI3Ky/ 3a
HOMepoM (hiHaHCOBOTO TenedoHy/ JIMCTOM-TIOBIIOMJIEHHIM Ha eJeKTPOHHMH anpec [lo3nyanbHuKa, 3a3HaueHUMH B AHKeTi-3asBi
Kiienra, abo iHImMMH TeXHIYHMMH 3aco0aMu 3B's13Ky. Kpim Toro, posmip BcranoBieHoro bankom mimity KpemutHoi minii
BKa3yloeThcs bankom y Bunncrii-moBizomiieHHi.
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4.53.3. bank 3amumae 3a co6o0r0 mpaBo BiaMoBHUTH [lo3MdanbHUKY y BiakpuTTi KpemutHoi miHii, iHIMIIOBATH 3MiHY JIMITY
Kpenutroi ninii a6o 3akputu KpenuTHy siHifo 6€3 mosicHeHHS puYrH. baHk Mae mpaBo MPU3YINMMHUTH HapaxyBaHHS MPOIEHTIB
3a KOpUCTYBaHHA KpenruTHUM JiMiTOM, IITpadHUX CAHKINH Ta IHITUX IJIaT, mependadeHux muM JJoroBopom ta Tapudamu banky,
OJIOKYBaTH MOXKJIMBICTh BUKOPUCTaHHS KpeIUTHOTO JTIMITY, & TAaKOK BUMAaraT,B TOMY YHCII y CYZOBOMY MOPSIIKY, TOCTPOKOBOTO
BHKOHaHHs [103WYambHUKOM BCIX CBOiX 3000B’s3aHb IIOJO TMOBEPHEHHS 3a00proBaHOCTi 3a KpeauTHOIO IiHIE y BHUMAIKY
BUMHEHHs [103M4aNbHUKOM iICTOTHOTO MOPYLICHHST YMOB JJOTOBODY, SKUM, KPiM iHIIOTO, € (aJie He BUKIFOYHO) HACTYITHI BHITATKH:

4.53.3.1.mpoctpouennss  Ilo3nvanpHukoM Oinblie, Hik Ha 90 kajenmapuux aHiB  cTpoky ommath  OOOB’S3KOBOTO
MIHIMaJIBHOTO IUIATEeXKY:

4.53.3.2. nananns [lo3nyanbHUKOM HEIIMCHUX JOKYMEHTIB Ta/ abo iHpopMmarii npo cebe 3 MeToro orpuMmanHs Kpenury;

4.53.3.3. oOpanns mono [To3nyansHuKa 3aM001KHOTO 3aX0/y y BUIJISII TPUMAaHHS IiJ] BapToo a00 HaOyTTsI 3aKOHHOI CHIIH
BUPOKY cy1ly Ipo no30asieHHs [lo3uyanpHuKa BoJli, 0OMEKEHHS BOJII UM apelT.

4.53.4. bamk BinkpuBae KpenuTHy miHifo Ha ymoBax, Bu3HaueHuX JloroBopom Ta Tapmdamm. Jlimit KpemutHOl miHii
po3paxoByeTbcst bankom camocriiiHO. Ilepermsan Tta/abo 3minHa mimity KpemutHol miHii 3miHCHIOETBCA Yy BIAMOBIXHOCTI 10O
BHYTpimHIX mporenyp banky Ta HdoroBopy. bank moxke iHimiroBatn 3MiHy po3mipy mimity KpemurHoi miHii momicsaHo, mpu
usoMy JlonmaTkoBa yroma xo JloroBopy mpo 3MmiHy Jimity Kpenutroi niHii He ykiagaeTses. [Hpopmamis moao iHIiIoBaHHS 3MiHA
nimity Kpenutroi niHii Ta CTpOKiB yBeZICHHS B Iif0 3a3Ha4aeThcs [103MUaNbHAKY Y MIOMICSIHIH BUMUCII Ta/ a00 TIOBITOMIICHHSM,
Ha/JlaHUM B NIOPAAKY, BU3HaueHOMY .4.53.2 nporo Jlorosopy.

4.53.5. ¥V Bunaaky, sxmo [To3nyanbHUK HE MOTOAUTHCS 31 3aIPOIIOHOBAHOIO 3MiHOMO JiMiTy KpenuTHoi miHii, npo sky BiH OyB
MOBITOMJICHUH y MOPSAAKY Ta CocoOoM, BcraHOBIcHOMY m.4.53.4 nporo [loroBopy, BiH 3000B’s3anuii He mizHimie 10 (mecsiTn)
KaJIeHAApHUX AHIB micis iHpopMyBaHHS Horo mpo 3MiHy Jimity KpenurHoi niHii, noBigoMuty mpo ne baHk nuisixom HalaHHs
MICHMOBOT 3asBU Ta MOBEPHYTH B IIOBHOMY 00cCs3i cyMy 3aboproBaHocTi 3a KpenuTHoro JiHi€r0 (30KkpemMa 3a00proBaHOCTI IO
KPEAUTY, TPOIICHTIB 3a HOTO KOPHCTYBAaHHS Ta IHIIMX IUIATeXKiB, mepeadaueHuM muM JloroBopom ta Tapudamu Banky).V pasi,
AKIi0 baHK y 3a3Ha4eHHi B [[boMY ITyHKTI JloroBOpy CTpOK, HE OTPHMAE BiATIOBITHOTO MUCHMOBOTO MTOBIJOMIICHHS Ta/a00 CIUIATH
BIIOBHOMY 00cs3i cymu 3aboproBaHocTi 3a KpemmtHoro miHieto, HoBmi niMmiT KpemutHoi miHII BBa)Kae€ThCS MOTOIKCHUM
Io3nuansHUKOM.

4.53.6. Omepanii o po3paxyHKaMm 3a TOBapW/MOCIYTH, 3HATTSA TOTIBKM Ta BUYMHEHHS IHIIMX OMEpallii, mependadeHux UM
JoroBopom Ta Tapudpamu banky, mpoBoasTecs B Mexkax mimity KpeanTHoi niHil Ta nebeToBoro 3anumky komri Ha [Torounomy
paxyHKy 3 BUKOpUCTaHHAM KpeanTHOT KapTKH.

4.53.7. luem Hanauns bankom Ilo3nyanbHuky kpeauty 3a KpeanTHoro JiHi€r0 € JeHb 3aiiicHeHHs [lo3nyanbHUKOM mepIuoi
omeparii 3a [loTouHMM paxyHKOM 3 BHKOpUCTaHHAM KpeauTHOi KapTku Ta/abo IeHb YTpHMaHHS IJIATEXIB, NependadeHux
Tapudamu, 3a paxyHok KpenutHoi JiHii 32 ymMoBH BincyTHOcTi Ha [loTouHOMY paxyHKy 3 BHKOpHCTaHHSM KpeauTHoi KapTku
BiacHUX KoiuTiB [lo3nyanbHuKa.

4.53.8. /luem BunukHeHHs Heno3oseHoro oBepaApadTy € JeHb BAHUKHEHHSI HEraTHBHOTO 3AJIUMIIKY 10 [10TOYHOMY paxyHKyY
3 BUKOpUCTaHHAM KpenutHoi kapTky, sikuii nepeBuurye po3mip Jimity KpennTroi niHii, a TaKoXX HACTyNHUH KaJleHOApHUN ICHb
IiCJIS HETIOBEpHEHHS 3a00pTOBaHOCTI B OCTaHHIH CTpOoK 1ii KpemuTHOTO MiMiTYy.

4.53.9. Ilmara 3a oOcimyroByBaHHS 3a0OproBaHocTi 3a KpemuTHHM IiMITOM B3IIHCHIOETBCS 32 MPOICHTHOIO CTaBKOIO,
3a3HadeHoro y Tapudax banky.

[ponentn 3a xopuctyBanHs KpenutHrM nimiToM Ta/abo Hemo3soneHnM oBepapadTOM HapaxOBYIOTHCS IOMICSIHO Y BAOTI
KpPEeIUTy CTAaHOM Ha KiHEeIb KOXKHOTO JHS HPOTSTOM BCHOT'O CTPOKY KOPHCTYBaHHS MMM KOIITaMH (SIK 32 OCHOBHOIO, TaK i 3a
MPOCTPOUYCHOI0 3a00proBaHicTIO) 3 ypaxyBaHHsM [lieroBoro mnepiogy. [Ipn HapaxyBaHHI TPOLEHTIB BpaxOBYEThCS JECHb
BUHHMKHEHHS Ta HE BPaXOBYEThHCS JISHb IIOBEpHEHHs 3a00proBaHocti 3a KpenutHum nimitom Ta/abo Henossonenum oepapadTom.
3a kopuctyBanHs KpeanTHum nimitTom Ta/abo Hemo3BoneHuM oBepiapadToM 3a Bech INepiojl KOPUCTYBaHHs I[lo3nyaibHUK
criauye baHky npoLeHTH 1o eHb MOBHOTO MOTallleHHs 3a00proBaHOCTI Ta/abo HACTaHHS BUKJIIOYHOT JaTH TOBEPHEHHSI.

Jlnst HapaxyBaHHSI IPOLIEHTIB BUKOPUCTOBYETHCS MeTO (hakT/(akT (pakTHiHa KUIBKICT THIB y MICSILII Ta Y pOLIi).

HapaxoBani 3a Po3paxyHkoBuii 1Iepioji NpOLIEHTH 3a kopuctyBaHHs KpeanTHum nimitom ta/abo Heno3posennm osepapadrom
CIUTAYyIOThCS HE Ti3HIIIEe HACTYITHOTO JHS 3a JHeM BHeceHHs KiieHToMm cymu komTiB Ha [ToTouHMI paxyHOK 3 BUKOPHUCTaHHSAM
KpenuTHOT KapTKH, aje He Mi3HIIIe OCTAHHFOTO POOOYOTO JTHS MicAIs, HACTYITHOTO 33 THM, B SIKOMY IIi BiICOTKH OyJIM HapaxoBaHi
Ta B OCTaHHIHN JIeHb CTPOKY il mimiTy KpenutHoi miHii.

4.53.10. Toramennus 3aboproaHocTi 3a KpenuTHOIO JIiHi€IO 3IICHIOEThCS NUIIXOM BHeceHHs Ha [loTowHnmii paxyHOK 3
BUKOpPHUCTaHHSIM KpeanTHOI KapTKM TOTIBKOBMX KOWITIB a00 HUIIXOM OE3roTiBKOBOTO IepepaxyBaHHS KomTiB Ha [loTouHmid
paxyHOK 3 BUKOpUCTaHHAM KpeanTHoi kapTku.

4,53.11. ITo3nuanbHUK 30008’ s13aHUH IOMICA4YHO 3 1 yncia KoxHOro Micand 10 16:00 roauuau 3a KuiBcskuM yacoMm 25 yuciia
KOXXHOTO Micsrs criaayBaTd cymy OOOB’S3KOBOIO MiHIMAIILHOTO TUIATEXKY, CKIQJ0OBI SKOro BH3HaudatoThes y Tapudax. IIpo
po3mip O60B’A3KO0BOTO MiHIMAIBHOTO TUTATEXY 0 norameHHs bank nosigomiste [lo3nuanbHAKA IOMiCIIHO:

- nuisaxoM Bianpasku CMC-noBioOMIIEHHS Ha Horo HoMep (hiHaHCOBOTO TeseoHy, BKa3aHNi HUM y AHKeTi-3asBi, Ta/abo

- NUIAXOM HaJaHHA 3BiTy (Bummckm) mpo craH MOTOYHOTO paxyHKY Ta omepamii 3a paXyHKOM 3a IEBHHUI Mepioj Ha eIeKTPOHHY
azpecy, BKasaHy HUM y AHKerTi-3asiBi, Ta/ab0

- 0cOOHCTO Yy BijiicHHI baHKy.

VY BHUIAAKY SKIIO JCHb, KU Mpu3HaYeHud it criaty O00B’I3K0BOTO MiHiManbHOTo [lnmatexxy mpuramgae Ha HepoOOUHI
(BMXiTHHI/CBITKOBHI) IeHb, [103M4aIbHIK 3000B’SI3y€THCS 3a0€3MeUUTH HasiBHICTb cyMH O00B’13KOBOTO MiHIMAIBHOTO TUIATEXKY
He mizHime 16.00 roguan 3a KuiBcbkum yacom poGodoro nus baHky mepex Takum HepoOO4YMM AHEM. Y BUNAIKY MOPYIICHHS
[To3n4anbHUKOM YMOB LBOTO IyHKTY, [l03WYanbHUK € TakuM, IO MPOCTPOYMB BHKOHAHHS CBOIX 3000B’s3aHb WIOJO CIUIATH
OO0O0B’SI3KOBOT0  MIHIMAIBFHOTO IUTATEXy, a HecmiadeHa cymMa OOOB’S3KOBOTO MIHIMQJIBHOTO IUIATEXY € MPOCTPOUYCHOIO
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3aboproBanicTio Ilo3uyanpbHUKa B HACTYNMHHWHA poOOYMI IeHb, IO Hae 3a AHEM MNpU3HAYeHHM I cruiaTd OOOB’SI3KOBOTO
MiHIMaJILHOTO IIJIATEXKY, 0 BU3HAYAETHCS 3T1THO 3 YMOBAaMH IIbOTO MTyHKTY.

Y Bunaaky mnpoctpodeHHs morameHHs OMII, Bank mae mpaBo OJIOKyBaTH TNPOBEACHHS BUIATKOBUX OTEpaliid 1o
ITorounomy paxyHky 3 Bukopuctanusm Kpenutnoi kaptku. [Ipu npomy [loTounuii paxyHok 3 BUKopuctaHHaM KpeauTHoi kapTku
MOYKHa BUKOPUCTOBYBATH JUIS OIepamiif 3 HOro NOMOBHEHHS.

[Ticns moramenHst cymMu npocTpodeHoi 3aboproBanocti 3 OMII mpoBoauThes aBTOMaTHYHE po30i0KyBaHHS KpeaurHoro
JIMITY JJI51 MOXKIJIMBOCTI HOTO MOJajIbIIOro BUKOpUCTaHHs [103ndaibHUKOM.

BaHk He Hece BiNOBINANBLHOCTI 32 CTPOKH Ta YMOBHU NepepaxyBaHHs IPOLIOBUX KOIITIB, IO cripsiMoBaHi [lo3ndyaspHUKOM
Ha noranieHHst 3aboproBanocti 3a KpeanTHoro JiHi€ro yepes iHi (piHaHCOBI yCTaHOBH Y KpaiHH.

4.53.12. YV pasi nopymenss [loznuansaukom crpokiB cruiath OMII, Bank mae mpaBo HapaxoByBaTH (3aCTOCOBYBATH)
mrpadHi caHKIil B po3Mipi, B CTPOKH Ta MOPSIKY, SKi BU3HaueHi 1M JloroBopom Ta Tapudamu, a Tako BUMHATH iHII Aii,
nepenbaveni num Joroopom. [lpu mpomy B Oyap-iKOMy pa3i cyma TeHI He Moke OyTH OUIpIIOI0 3a 15 mpomeHTIB cymu
npoctpoueHoro mratexxy OMII, a cykymHa cyma HeycToiiku (wTpad, TeHs), HapaxoBaHa 3a MOPYIICHHS 3000B’S3aHb
ITo3nvanpHuka Ha migctasi JloroBopy, He Moxke mepeBuiyBata 50 % cyMm HaJlaHOTO KpEIuTy, i He Moke OyTH 30iibIIeHa 3a
nmoMoBieHicTI0 CTOpiH.

4.53.13. Tlpu HamxomkeHHI Ha [loToUHMI paxyHOK 3 BUKOPUCTaHHSAM KpemnTHOI KapTKH KOINTIB, TOTAMICHHS iCHYIOUOi
3aboproBanocTi 3a KpeautHoto JiHi€lo BitOyBaeThCs y HACTYIHINH YEproBOCTI:

1) y mepury 4epry CIuIaqyloThCs POCTPOUYCHA 10 HOBEPHEHHS CyMa KPEAUTY Ta IIPOCTPOUEHI IIPOLIEHTH 32 KOPUCTYBAaHHS
KPEIUTOM:

- IPOCTPOYEHA JI0 IOBEPHEHHS CyMa HECAHKLIIOHOBAHOTO OBEpAPadTY;

- IPOCTPOYEHA JI0 IOBEPHEHHS CyMa KPEAUTY;

- IPOCTPOYEHI MPOLEHTH 332 KOPUCTYBaHHs HecaHKuioHOBaHUM oBepapadToM;

- IPOCTPOYCHI MPOIEHTH 32 KOPUCTYBAHHA KPEIUTOM;

2) y IpyTy 4epry CIUIa4yIOThCS CyMa KPEANUTY Ta MPOLCHTH 32 KOPUCTYBaHHS KPEAUTOM:
- CTPOKOBa 3a00pPTOBAHICTb II0 IIOBEPHEHHIO CYMH KPEINTY;

- CTPOKOBa 3a00pPTOBaHICTb IO IIOBEPHEHHIO MPOLICHTIB 32 KOPUCTYBAHHS KPEIIUTOM;

3) y TpeTIo 4epry CIuiagyrThCsl HEYCTOMKA Ta iHIII TIaTexi BiamoBigao 10 JloroBopy:

- mrrpadu, TeHi (3a HasIBHOCTI);

- KOMICIT 3a 00CTyroByBaHHS KpeauTy (3a HassBHOCTI).

4.53.14. Y Bunajaky HemocraTHOCTI KomTiB Ha [loroyHoMy paxyHKy 3 BukopucTaHHsM KpenutHoi kaptku [lo3uyanbHuk
nopydae baHKy 3/1iHCHIOBATH JOTOBIpHE CIUCAaHHS 3 OyAb-SIKMX IHIIMX HOTrO paxyHKIB, 110 BiAKpUTI B baHKy, B paxyHOK
MoranieHHs 3a00proBaHoCTi, ska BUHHUKAE 33 [I0TOYHUM paxyHKOM 3 BUKOpUCTaHHIM KpeauTHOT KapTKH, B TOMY YHUCII 1 IUIaTH 3a
HajaHi baHKOM MOCIYrd 3 po3paxyHKOBO-KaCOBOrO OOCIYyrOBYBaHHS B pO3Mipi Ta CTpPOKH, mepembaucHi JloroBopom Ta/ abo
Tapugamu barky. [Ipu npoMy, y pasi BiICyTHOCTiI a00 HETOCTATHOCTI Ha paxyHKax [lo3uuansHuKa, BiTKpUTUX Y baHKy, KOMITIB ¥
HaIllOHABHIN BaIIOTI, Ta HAIBHOCTI Ha paxyHKax [lo3ndampHUKa KOIITIB B iHO3eMHIH BamoTi, [lo3n4anpHIUK yroBHOBaxye baHk
Ta opydae baHky 37iiCHUTH NpoJak IHO3EMHOT BAMIOTH Ha MI>KOAHKIBCBKOMY BIIOTHOMY PUHKY YKpainu. [Ipogax iHozeMHOT
BaJFOTH 3IIHCHIOETHCS 32 KOMEPIIIHHAM KypCcOM, KU CKJIaBCs Ha JaTy 3MIMCHEHHS TaKol omepalii, B 00Cs3i, CKBIBAJICHTHOMY
cyMi 3a00proBaHOCTI, BU3HAUEHOT B MEPIIOMY PEUEHHI IIbOTO IyHKTY, Ta CyMi BUTpAT, MOB’S3aHNUX 3 BUKOHAHHIM Takoi omeparii
(xomiciit barky 3rimHO mifounx Tapudis, MOAATKIB Ta 000B’I3KOBHX 300piB TOIIIO).

4.53.15. Bank camocrtiiiHo Bejie oOIiK 1 37iKCHIOE po3paxyHku 3aboprosanocTi IlozuuansHuka 3a KpeanTHoro JiHiero
BiZMOBiNHO 10 BUMOr HamioHampHoro OaHky YkpaiHu Ta mojioxkeHb JloroBopy. Y BHIAIKy BHHHMKHEHHS CYNEpPEUOK MiXk
CropoHaMu B SIKOCTI NUCBMOBHX JOKa3iB HEBHKOHAaHHS 3000B‘s3aHb [lo3uyaibHMKA, IO MAlOTh MPIOPUTETHE 3HAYEHHS,
NPUIMAIOTHCSl BUITMCKH TIPO CTaH PaxyHKIB, NEPBUHHI JOKYMEHTH (TU1aTikHI nopydeHHs [lo3uuansHuka), AaHi OanaHcy, HajaH1
BankoMm i T.a., skmo Ilo3uyanpbHUK HE JOBEAE HEIIMCHICTh HagaHuX BaHKOM TOKYMEHTIB a00 He HaJacTh IHIIHX JOKa3iB
BHKOHAHHS 30008 ‘A3aHb.

4.53.16. ITo3n9yampHHUK MOTOKYETHCS OTpUMYBATH Binl baHKy (foro yrmoBHOBaXkeHUX OcCi0) iH(popMarliro Ipo HagaHHS abo
BiAMOBY y HamaHi Kpemuty, npo daktu HeBukoHaHHs [lo3ndanpHuKOM 3000B’s3aHb 3a JloroBopoMm, Ipo po3Mip icHYyIOYOl
3a00pPTrOBaHOCTI, PO CTPOKH Ta YMOBH ITOTAIICHHS TaKkoi 3a00proBaHOCTI, PO 3MiHY YMOB OOCIYTOBYBaHHS KIIEHTIB, TOIMIO - 32
HOTO eJeKTPOHHOIO ajpecolo Ta/ abo Ha HoMep (iHaHCOBOTO TenedoHy, 3a3HAYECHOTO Y HAJaHUX HUM JOKYMEHTaX, HEOOXiTHUX
Juist ykiaganHs Jlorosopy (3a Bubopom banky).

4.53.17.bank 3000B’S13y€ThCS:

4.53.17.1. Haje)xkHUM YMHOM BHKOHYBATH CBOI 3000B’s13aHHs 32 JloroBopom;

4.53.17.2. 3abe3neuntn [lo3uvasbHUKA KOHCYJIBTAlIMHUMHU HOCIYraMd 3 NUTaHb BUKOHAHHS J[OroBOpYy, 37iHCHIOBATH
iHIIIe, TIepe0aueHe YNHHUM 3aKOHO/IaBCTBOM YKpaiHH, 00CITyroByBaHHS KPEAUTHOI 3200proBaHOCT.

4.53.17.3.Indopmysaru [To3nyanpHuKa y pasi 3MiHH paxyHKIB Ta peKBI3UTiB baHky nuisixoMm po3miuieHHs iHdopmarii Ha
OdoiniitHomy caifti baHky.

4.53.17.4.ITosepHyTH [l0o3M4anbHUKY KOIITH, SIKI 3JIMIIMIINCS TICIs TIOBHOTO TOTameHHs 3adoproBanocti [lo3nyansHuka
3a KpeanTHoro miHiero (30kpema 3a0OproBaHOCTI IO KpEIUTY, HPOLEHTIB 3a HOro KOPHUCTYBaHHS Ta IHIINX IUIATEXIB,
nepen6adenuM 1uM JloroBopom ta Tapudamu banky) Ha Oynb-skuii paxyHOK, BKa3aHui [lo3n4ansHIKOM y BiIIOBIHIH 3asBi.

4.53.18.I103n4ajabHUK 3000B’SI3y€THCS:

.4.53.18.1. CnmauyBaty 1moMicsiuHo OOOB'SI3KOBUH MiHIMAJIBHUH IUIATIK Yy BCTAaHOBIEHI JlOrOBOPOM CTPOKH.

4.53.18.2.Ha Bumory baHKy J0CTPOKOBO MOBEPHYTH KpPEAUT B MOBHil CyMi, CIUIATHTH HapaxoBaHi NPOLEHTH, KOMIcCii Ta
MOIHBI ITpadHi caskmii 3a KpeanTHoto miHiero.
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4.53.18.3.3aiiicHUTH JOCTPOKOBE MMOBEPHEHHS KPEANUTY B MTOBHIN CyMi, CINIATHTH HapaxOBaHi MIPOICHTH, KOMICIi Ta MOXKJIHBI
nrrpadHi caHkiiil 3a KpequTHOO JTiHIEI0 y BUMIAAKY OTpUMaHHs Bix banky BimmoBimuHoi BuMoru 3rigHo 3 1m.4.53.19.1. JloroBopy Ta
cymy Heno3Bomenoro oBepapadrty Bignmosimno a0 m.7.2.7. mporo JloroBopy, MpH IhOMY TPOICHTH 32 KOPHUCTYBAHHS
Heno3Bonenum oBepapadTOM HAPaAXOBYIOTLCS BIAIOBIIHO 0 Aifounx Tapudis baHky.

4.53.18.5. TTo3uuanbHUK 3000B’A3YETHCS PEryIIPHO(HE PiAIIe OJAHOTO Pa3y Ha MICSIlb) O3HAWOMIIIOBATHCS 3 iH(POPMAITi€r,
HaBefeHoo Ha OdiniiiHomy caiiti banky. Pusuk HacranHs HacmigkiB juiss Ilo3nyanpHuKa, TOB’S3aHMX 3 HECBOEYACHUM
03HaHOMIICHHSIM 3 iH(popMallieto, po3MimieHoro Ha O¢iniiiHomy caidti banky, Hece [lo3nuansHuK

4.53.19. bank Mae nmpaBo:

4.53.19.1. Bumaratu JOCTpOKOBOTO BUKOHAHHS B IOBHOMY 00Cs31 3000B’s13aHb 32 JJoroBOpoMm, Ta BiJIOBIHO MPUITHHEHHS
cTpoky aii JloroBopy y Bumajakax, Bu3HaueHHx 1m.4.53.3 mporo Jlorosopy, npu npoMy CTOPOHHM JOMOBMIIHCS, IO y BHUMAAKY
HacTaHHs 00CTaBHMH, BU3HAYCHUX y IbOMY IyHKTI, Ta y BHIagKkax nependadenux cr.ct.1050, 1052 ta 1056 LusinsHoro Konekcy
VkpaiHu, TepMiH KOpPHCTyBaHHS KpemamToMm BBaXKaeTbCS TaKuMM, IO 3aKiHIMBCSA 3 MOMEHTY OTpHUMaHHA Ilo3ndanbHUKOM
BiANOBiTHOI MUChMOBOi BMMOTH baHky. Bumora mpo qocTpokoBe BHKOHaHHSA 3000B’s3aHb 3a JlOrOBOpOM HampaBis€ThCS Ha
anpecy Ilo3ngyanpHuKa B TOPSAKY, BU3HadeHOMY 11.10.7 abo BpydaeTbesi ocoOucTo B ycraHoBi banky.

4.53.19.2 Sxmo Iloznganpauk mpoTsrom 30 (TpUAUATH) KaJeHIAPHUX JHIB 3 MOMEHTY Ofep)KaHHS BHMOTH Bix baHky mpo
IOCTPOKOBE TMorameHHs, BignoBigHo mo 1m.4.53.19.1. mporo JloroBopy, He BHKOHAa€ TaKy BHMOTY, baHK BmOpaBi po3moyaTh
NpoLeAYpY NPUMYCOBOT'O CTSTHEHHSI OOpPry, BKIFOUAIOU 3BEPHEHHS /10 CY.y.

4.53.19.3.V Bunanky cmeprti [To3nuansauka bank Mae npaBo B 0JJHOCTOPOHHBOMY TOPSIIIKY:

v\ npunuHUTH Ji0 J[OroBOpy JaTO0 OTPHMAaHHS JOKYMEHTIB MPO CMepTh [103WYaibHUKA, MPU [bOMY HapaxyBaHHI
NPOLICHTIB NPHUIIUHAETHCS HAa HACTYNHHMH JICHb MICIS BUILEBKAa3aHOI JaTH OTPUMaHHS JOKYMEHTIB IPO CMEpTh
Ilo3uuanbHuka; abo

v/ 3MEHIIMTH PO3MIp IPOLEHTHOI CTAaBKHU 10 JIOroBOPY 1O PiBHsI, BCTAHOBJICHOTO YIIOBHOBAXXEHUM OpraHoM BaHKy.

4.53.19.4. 3niiicHioBaTi OnOKyBaHHA KpeauTHOTO JiMiTy, BCTaHOBICHOTO (IIPOJOHTOBaHOTO) Ha [loTOYHOMY paxyHKY 3
BUKOpHUCTaHHSIM KpeanTHOI KapTku, Ta 3MeHIIyBaTH po3Mip KpeauTHOro nimiTy A0 po3Mmipy cyMH (aKTHYHO BHKOPHUCTAHHX
IMTo3n4anbHUKOM KpEIUTHUX KOLITIB.

4.53.20.ITo3n4aabHUK Ma€ MPaBo:

4.53.20.1.0OnepxxyBatu Bin banky inpopmariro mpo 3adoproBaHicTs 3a KpenuTHoIo niHi€T0.

4.53.20.2.BuHocuTH Ha po3risaa baHKy mpormo3uiii moao mepeHeceHHs CTPOKIB MoTalIeHHs 3a00proBanocTi 3a JJorosopom
y BHUINAJIKy BUHHMKHEHHS THMYaCOBHMX YCKJIaJHEHb (PIHAHCOBOTO UM IHIIOTO XapakTepy 3a OOCTaBHH, SKI HE 3aJeXaTh Bif
IToznyanbHuKa

4.53.20.3.He yacrime ogHOTrO pasy Ha Micsupb BuMaratu y banky Ge3omiaTHoro HajaHHs iHpopMaii mpo IMOTOYHHH Po3Mip
Horo 3aboproBaHocTi, po3mip cymu Kpenuty, noBepHytoi baHKy, BUIUCKY 3 paxyHKIiB IOJO IOTalleHHs 3a00proBaHOCTI Ta
iHII01 iH(OpMaIlil, ska MOBUHHA HaaaBaTucs [103MYaNbHUKY 3TiJHO BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHU.

4.53.20.4.locTpoKOBO, 4acTKOBO 200 B MOBHOMY 00cCs31 BUKOHATH CBOI 3000B’s3aHHS 3a JloroBopom 6e3 cmatu banky
JIOJIATKOBHX TUIAT.

4.53.20.5.0tpumaru Big banky Ha Oe3omaTHili OCHOBI iH(OpPMAIII0 CTOCOBHO IiHINHMX ITOB’S3aHUX 3 HUM OCi0, ska Oyma
nepenana 1o KpeaurHoro peectpy.

4.53.20.6. 3giiicHUTH JOCTPOKOBE MOTANICHHS 3a00proBaHOCTI 3a KpeaquTHOO JTiHI€0, B TOMY YHCI YaCTKOBE, IPU IIBOMY
geprosuii OMII moBuHeH crutauyBatucs [103M9aTb-HIKOM B CTPOKH Ta PO3Mipi, BiANOBiqHO A0 yMOB JloroBopy Ta Tapudis, mo
MOBHOT'O MOTAIIeHHS 3a00proBaHocTi 3a UM J{oroBopom.

Skmo Tlo3nuanbHUK HAa MOMEHT HaJXOJDKEHHS TpOIIOBHX KowmTiB Ha [loTouHuii paxyHok 3 BukopucTaHHsM KpeautHoi
KapTKU JUIS JOCTPOKOBOTO MOTAIICHHS KPEIUTy, Ma€ MPOCTpoYeHy 3aboproBaHicTe 3a uuMm JloroBopom, To baHk crpsiMoBye
IPOLIOBI KOIITH Ha MOTALIeHHS MPOCTPOYEHOT Ta CTPOKOBOT 3a00proBaHOCTI B TIOPSAKY Ta YEProBOCTI, 1110 BU3Ha4YeHi JloroBopom,
a MOTIM KOIUTH, IO 3aJHMIIMIINCS ITiCJs MOTAlIeHHs] MPOCTPOUYEHOI Ta CTPOKOBOI 3a00PrOBaHOCTI, HANpPAaBJIAIOThCS baHKOM Ha
JIOCTPOKOBe noratieHHs KpeautHo niHii.

PO3 1 5.
HOPAJOK NIAKJIIOYEHHA TA BUKOPUCTAHHA JOJATKOBUX ITOCJIYT

5.1.Mocayra M-banking.

5.1.1.Ha mincraBi Ankern-3asBn KiieHra BianosigHo 10 ymoB JloroBopy, 3BepHeHHs 10 KonTakr-nentpy banky a6o 1o
€JIeKTPOHHOTO 3aluTy, 37ifiCHeHOro dyepe3 OaHKOMAT YH IHIIMM IUIIXOM, mepexabadeHuMm Tapudamm, bank 3milicHIOE
miAKoYeHHs 10 nociryru M-banking Ta Hagae Kimienty indopmariito mpo Tpauzakuii mo [TorouHOMy paXxyHKY 3 BUKOPHUCTaHHSAM
IK Kienta, mo 3aiicaeHHi 3a gornomororo [1K, 3a3Hadenoi B 3asBi, nuisxom nepenadi CMC-moBiIoMIIEHb.

5.1.2.Indopmariss HamaeThess Ha 3a3HaueHuidd KiieHToM HOMep (inancoBoro tenedony. IIpu 3miHi HOMEpy (iHAHCOBOTO
tenedony, Kiient 30008’ 13annii moBizomutu mpo 1e bank, 3BepHyBHIHCh 10 Bimminenns banky, Kontakr-nentpy banky um
IHIIUM HIIIXO0M, ependaueHnM Tapudamu.

5.1.3.CtopoHn mifinumi 3roau, o0 BKa3aHa BHIIe iH(QOpMaIlis HamaeThes baHkoM minomo6oBo. bank He Hamae mocmyru
3B'A3KY 1 HE Hece BiANOBIJAJIBHICTH 3a SKICTh 3B'A3KY, a TUIbku Hamae KiieHtoBi iHdopmanito npo Tpansakuii nmo ITorouHomy
paxyHky 3 BukopucranHsMm [IK. Bank He Hece BiINOBiZaJbHICTH 3a posroyiomieHHs iHpopmarii npo IloTouHuil paxyHOK 3
BukopucTanHsaM [1K a6o 1K KiieHTa, o cranochk BHacminok BinmpaBku CMC-TIOBiTOMJICHB.

5.1.4.3a maganus nociyru M-banking Kiient crutauye banky komiciiiny Bunaropoay 3rigno 3 Tapudamu banky. Komicis
CIUTAYYETHCS IIIIXOM JOTOBipHOTO criucanHs 3 Ilotounoro paxysky 3 Bukopuctanasm [1K Kiienra.
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5.1.5.baHK Mae mpaBo NMPUNWHHUTUA HaAaHHA mociayruw M-banking, moBimomuBmm Kitienta 3a 7 (cim) PoGouux auiB 3a
noroMororo CMC-noBifoMIIEHHS.

5.1.6.Kiient noromkyethes orpumyBatn CMC-TIOBiTOMIICHHS, SIKi MIiCTATh iH(QOpMAaIIifo Ipo HOBi MPOAYKTH baHky, akiii,
HOBI MoiuBOCTI Ta Tapudmu.

5.1.7. Kiient moxe Oytu BiaxmodeHnil Bix mociayrum M-banking mumsxom mimmumcaHHS Ta HamaHHS 10 banky 3asBu Ha
BIZIKJIIOUEHHS, 3BepHEHHsI 10 KoHTakT-1eHTpY, a00 iHIIUM HULIXOM nepeabdadyeHuM J1oroBopom.

5.1.8.Kuient noropkyetbes, mo Jepxarens nogarkosoi [1K mae npaBo orpumaru nociyry M-banking no monarkosiii [1K,
sKa BHITyLIeHa Ha Horo iM’s, 3a ocoOucTOlO 3as1Bor0 KiieHTa, Ta Imo BuUHaropona bauky 3a HaganHs mocmyrd M-banking mo
nonarkoiid I1K Oyzme cnmcana BigmoBimHO 1Mo BcraHoBieHuX TapudiB banky 3 Iloroynoro paxyHky 3 BukopucTanHsMm [1K
Kiienra.

5.1.9.bank mae mpaBo Biakitodatn Kiienta Bin mociayrn M-banking 6e3 momepeskeHHst y Bunanky Hecruiati Kimientom
KOMICii 32 KOPHCTYBaHHS MOCIYTOI0 y CyMi Ta CTPOKH, IO BKa3zaHi B Tapudax. BigkimodeHHs 3MiHCHIOETHCS HAa HACTYIMHHN
pobounii 7eHb TicisA 3aKiHUeHHS CTpOoKy omiatu mociyru M-banking. IMowosmennst mii mociyrum M-banking smificuroeTsest
Bankowm mpotsrom 5 (m’saTu) PoGouyux AHIB 3 MOMEHTY MOBHOTO morarieHHs KirieHToM icHyrouoi 3a00pTroBaHoCTi.

5.2.Mocayra peryaspHux cnucanb 3 [lorounoro paxynky 3 Bukopucrtanuam IIK Kiienra - «Peryasipuuii miaatinx».

5.2.1.bank, Ha miacTaBi 3asBU PO HATAHHS MOCITYTH «PerymspHuil maTi>x», 3a HOro TOPYUYCHHSIM, IIPOBOANTH IIOMiCSIHE
peryisipHe 0e3roTiBKOBE IepepaxyBaHHsI KOoWITiB (oroBipHe criucanHs) 3 [Torounoro paxynky 3 Bukopuctanusm [1K Kitienra,
BiZIKpUTOTO 32 MM JloroBOpoM, Ha paXyHKH KOHTpareHTiB Ta/abo KiieHra. Bamrora B sikilf 31iHCHIOETBCS peryJIspHE CIIMCAHHS
MIOBUHHA CITIBIaJaTH 3 BAIIOTOI0, Y sKii Binkpuro [ToTounuii paxyHok 3 Bukopuctanusam [1K.

5.2.2.baHK 37iliCHIOE TIepepaxyBaHHs KOIITIB 32 PEKBI3UTaMH PaXxyHKIB Ta y CTPOKH, BKa3aHi B 3asBi KitieHTa.

[epepaxyBaHHs 3/1IHCHIOIOTHCS B MEXax JOCTYITHOI'O 3aJIMIIKY BIACHUX TPOLIOBMX KOIUTIB Ha BiANOBiAHOMY PaxyHKy.
[epepaxyBaHHS HE 3[1HCHIOIOTHCS 33 paXyHOK KowTiB OBepapadTy, BCTAaHOBICHOTO Ha TaKOMy PaxyHKy.

5.2.3.3a HamanHs mocnyru «Perymsapuuii mwratix» KiieHT crmauye Banky xomiciitHy BHHaropomy 3rigHo 3 Tapudamu
Bbanky. Komicis crimaqyeThest IUISIXOM TOTOBIPHOTO CITUCAHHSL.

5.2.4.baHK 3000B’A3y€ThCS IEPEPAXOBYBATH KOLITH Ha KOPUCTh KOHTPATr€HTIB, y PO3MIpi Ta 3a PEKBI3UTaMH, IO BKa3aHi y
3asBi KirieHTa 3a matoro pododoro nus, sika Oyna Bka3aHa y 3asBi KitienTa, npu npomy:

- perymspHi maTexi 3aiificHiorThcs 10 11:00 pobodoro qust 3a KuiBcbkuM gacom;

- SKIIO JaTa CIHCAHHS PETYJSPHOTO IUIaTeXy NPHUIAJae Ha HEpoOOUYMH [IeHb, CIIMCAHHS 3IIHCHIOETHCS B OCTaHHIN
poOounii eHs, 10 MEpeye MaTi CIMCaHHs, BKa3aHiil B 3asBi;

- sKkmo y Bu3HaudeHy KiieHToMm y 3asBi jmaty cnucanHs Ha IloTtouHoMy paxyHKy 3 BukopucranusMm [IK Kiienrta
HEJIOCTaTHHO CYMH KOIITIB JUIS 3/1iIHCHEHHS YeproBOT0 PEryJIpHOTO IUIATEXy Ta KoMicil baHKy, ClIMCaHHS LBOTO IUIATEXY Y L0
JlaTy He 3/iHCHIOEThCs. baHk 1m110/1eHHO Oy/ie TOBTOPIOBATH CHPOOY CIIMCAHHS MPOITYIIEHHUX MIATeXiB, NOKK [10TOUHMIA paxyHOK 3
BukopuctanHsaM [1K KiieHTa He monoBHUTHCS Ha HeoOXiaHYy cymy. [Ipu 11boMy, npu HaAXOMKEeHH] Ha Takui [loTOUHMI paxyHOK 3
BukopuctanHsaM [IK cymu, mocraTtHpol Al crMcaHHs, MPOIYIICHI YEeproBi IUIATEXI CIUIIYTHCS ITOCIIOBHO, BIATIOBITHO IO
Bu3HaueHnX KilieHTOM /aT, HOYMHAIOYH 3 TIEPIIOTO MPOIYIIEHOTO CIIMCAHHS.

5.2.5.KiieHT TOTOMKYEThCS 3 HACTYIHHM TIOPSIKOM 3IIHCHEHHS pPETyIspHHAX Cchucanb 3 [lOTOYHOTO paxyHKy 3
Bukopuctanuam [1K:

BCi cIMCaHHs OYyTh 3AIHCHIOBATHCS y BATIOTI TAKOTO PaxyHKy.

5.2.6.Y pa3i 3MiHH PEKBI3UTIB paxyHKiB KOHTpareHTiB Ta/abo Kiienta, KiieHT 3000B’sA3y€ThCS MOJATH HOBY 3asiBY 3
3a3HauEHHSIM MPAaBUIBHUX PEKBI3UTIB, 3BEPHYBILNCH Y BiJNOBIIHE BijaineHHs banky 3a micuem BingkpuTTs [Io0TOYHOrO paxyHKy 3
BukopuctansMm [1K. BaHk He Hece BiAMOBINAIBHOCTI 32 HEOTPUMAHHS KOIITIB Ta Heciuiaty paxyHkiB Kiienta, skiio KiieHt He
NoBiZoMHUB baHK Mpo 3MiHYy PeKBI3UTIB BKa3aHUX BHUIIIE PaXyHKIB.

5.2.7 KiieHT Mae npaBo BIIMOBHUTHUCS BiJ| MOCIYTH «PeryisipHuid ruaTi HUISIXOM 3BEPHEHHS Y BIANOBIIHE BiJJIiICHHS
banky 3a micuem Binkputtsa IloTouHoro paxynky 3 BukopucranHsMm [1IK He misnime Hix 3a 3 (Tpu) Po6oui nui no natu
MPOBEJICHHSI YePTOBOTO CHHMCAHHs /I 0OpMIICHHS 3as1BH Ha MPUITMHEHHS MOCIYT'H PErYJIIPHUX CIIUCaHb 3 [I0TOYHOro paxyHKy 3
BrukopucTaHHaM [1K i3 3a3HaUeHHSIM TUTATEXKIB, 3AIHCHEHHS IKUX HE0OXiTHO MPUITHHHATH.

5.2.8.CTopoHH BCTaHOBWIIH, SKIIO KITiEHT BIAMOBUTBCS BiJ MOCITYTH «PerymspHUi miaTixky», TO Bke cruradeHa KitieHTom
BaHky cyma KOMICIiHOTO BUHAropoaIu BiAmoBinHO A0 11.5.2.3 € moxonoM baHky Ta He mijiarae noBepHeHHI0 KimieHTy.

5.2.9.V pasi BigcyTHOCTI ycmimHUX omepauiil «Perynspuuii ruiatixk» 3a [loroynnm paxyHkom 3 BukopuctaHHsMm 1K
npotsrom 90 KaneHIApHUX IHIB MIPSA Ta Y pasi BiacyTHOCTI KomTiB Ha IToTouHoMy paxyHKy 3 BukopuctanHsM [IK bank mae
IIPaBO B OJAHOCTOPOHHBOMY TOPSAKY BIIKITIOUUTH MOCIYTy «PerynspHuil matix.

5.3. O6cayropyBanns 3a nonomoroio Kourakr-uentpy banky.

5.3.1. Knient/[epxatens nomarkoBoi IIK moxe 3BepHyTHCH ans oTpumanHA mnocayr ao KII banky, sxwit 3aiiicHioe
00CITyTOBYBaHHS 32 BCTAHOBJICHUM IIEPEITIKOM ITOCIYT.

5.3.2.Ilepenik mOCIyT BCTAHOBIIOIOTHCS baHKOM Ta Moke OyTu 3MiHeHHI 6e3 moBigoMieHHs npo e Kmienrta/ Jepxatemns
nonatkoBoi 11K, O3HaOMHTHCEH 3 JOCTYIMHUMH TMOciTyramMu MoxiauBo Ha OdimiitHomy caiiti bamky. Ilocnyrn nHamatoTecs 3a
yMOBH ycrmimrHoro npoxomkenas Kimientom/ Jlepxkarenem nonatkosoi [TK I'omocoBoi ineHTrdikarii.

5.3.3.I1pu 3BepHenHi Kuienra no KII banky, npu ymoBi ycmintHoro mpoxopkeHHs: Kiientom I'onocoBoi inenTHdikanii,
Oynp-sixa ycHa 3asBa Kiienra (y mexxax mnepeniky mociayr KI[ Banky) BBakaeThCsi piBHOIIIHHOIO NHCBHMOBIH 3asiBi, HaJgaHOL
Kiienrom B migposnin banka, Ta € Takoro, sika MiATBEPDKYE JificHe BojeBusBicHHs KiieHTa.

5.3.4. K1 banky MoXe BiIMOBUTH y HaJaHHI JESKUX MOCIYT y pa3i HeHanaHHs KiienroM Beiel 3anuranoi iHdopmarii abo
Ha/IaHHS HEBIPHOI 3aNMTaHOI iHpopManii npu 3aiicHerHs ["onocoBoi inentudikarii Kiienra.
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5.3.5.KIl banky Mo’ke BiIMOBUTH Yy HaJaHHI IOCIYT y pasi MiJ03pW Ha HEBIAMOBIIHICTE 0COOM sAKa 1MEHTU(IKYETHCS,
0co0i, sika € 3akoHHUM JeprkatesieM [1K 6e3 HagaHHS OyIb-IKHX P03’ ICHEHb.

5.3.6.006csr inmenTudikaniianx manux Kiienra, mo HagaroThes criBpoOiTHUKY KII Banky mpu mpoBemenni ['omocoBoi
inerTHdiKaIii, 3aeKUTh BiJl MOCITYTH, SKa HAJAETHCS, Ta BU3HAYAETHCS baHKOM.

5.3.7.KitieHT MOTOKYETHCS Ta TOBIIOMIICHHN PO Te, 10 Bci Horo m3pinku no KII banky OymyTh 3amucaHi Ta MOXYTh
OyTu BUKOpucTaHi baHKOM npu BUHMKHEHH] OyIb-IKHUX criopiB 3 KitieHTOM.

5.3.8.Kuient noromxyerscs, mo Jepxarens nogarkosoi [1K mae mpaBo caMoCTiiHO OTpUMaTH MOCIYTY Ha BUILEBKa3aHUX
yYMOBax, KpiM nociayru 3minu no6osux jdiMitiB 3a [1K. [lepkarens noxatkoBoi I1K He mMae mpaBo 3MiHIOBaTH 10OOBHIT JIMIT 3a
IK. 3mina qo6oBoro mimity 3a [TK moxe 3ailicHIOBaTHCS Jtriiie 0cooucTo KimieHToM.

5.4.I1ocayra «KoHchepax-cepBic».

5.4.1.Ilocnyra «KoHchepk-cepBic» HanaeTbess BHKIOUHO Kitientam banky, siki mpunbanu — [lakeTHy mnpomo3wuiro,,
TapudHUil mIaH K01 nependadae MoxIMBICTh KilieHTa KOpHCTyBaTUCh MOCITyroro «KOoHChepK-CepBicy.

5.4.2. TadopmarmiitHo-koHCYIbTaNINHI Tocoyrn «KoHchepk-cepBic» HamatoThes KirieHTy maptHepoM baHky, 3 gxuM
Bankom ykimageHo Biamosimuuil morosip. [lepemnik mux mocmyr onpuiroHIOEThea bankoM Ha BracHoMy OdimiifHOMY cauTi.

5.4.3. ]I 3abe3neuenns HamaHH nocnyru «KoHchepxk-cepBic» bank mae mpaBo, a KitieHT Hazmae cBoto 3roy Ha mepenady
naptHepy banky nepconansaux manux Kiienra, 30kpema: mpi3Buia, iM’s, mo-6aTekoBi KitieHTa, HOMEpy KOHTaKTHOTO Telre(oHy,
JlaTh HapoJUKeHHs, 00panuit KirieHTom 6ankiBChbKui npoaykT/Buy [1naTiXHOT KapTKH TOIIO.

5.4.4. 3a nananus nociyru «KoHceepx-cepsicy Kitient crtauye banky komiciiiny BuHaropoay 3rigHo 3 Tapudamu banky.
KowmiciitHa BUHaroposa CruiaqyyeTbesi IUISIXOM JoroBipHoro criucanHs 3 [Torounoro paxyHky 3 Bukopuctanusm [1K Kiienra, abo
TOTIBKOIO Yepe3 Kacy baHKy y MOpsAKy Ta Ha yMOBaXx, repei0adyeHuX YMOBaMH BiAMIOBIZTHOTO POJYKTY.

5.4.4. AxryanbHa iH(opMaLis M0A0 BUKOpHCTaHHs nocinyru «KoHcbepik-cepBicy po3minieHa Ha Caiiti banky.

5.5.I1akerHi nocayru

5.5.1.3 wmeroro HamanHsa KiieHTam OinpImn sKiCHMX Ta 3py4HHX mociayr baHk Moxe BrpoBamkyBaTH IlakeTHi
MpoNo3uIlii/makeTn Ay Kopuctysadis [1K.

5.5.2.1linoBi mapamerpn koxkHOi I[lakeTHOI mpoIO3uIIii/ITakeTy BU3HAYAIOThCS Tapudamu baHKy Ha BH3HAUeHHUI Hepion
yacy. BHeceHHs 3MiH y mepernik Ta HanoBHEeHHs [lakeTHOI Mpomno3umii/maKkeTy 3 CHIOETECS IUITIXOM PO3MIICHHS MTOBIJOMIICHHS
mpo 3Mminu Ha O¢inifitHomMy caiiti banky He MeHII Hix 3a 30 (TPUAUATH) KaJeHAAPHUX IHIB /10 BBEICHHS B JIif0 TAKUX 3MiH.

5.5.3 KinpkicTs Ta HarmoBHEHHS [JakeTHHUX MPOIIO3MII/TAKETIiB MOXKYTh OyTH 3MiHeHI baHKoM sk B Oik 301IbIICHHS, TaK U
B OiK 3MEHIIICHHS.

5.5.4.Ilepenik Ta omuc nitounx [lakeTHMX NPONO3MUIH/MAKETIB, a TakoX iX Tapu(HI IUIAHM PO3MIlIEHI Ha JOLIL
oroJjioleHp B npuMileHHsaX banky ta na Odiuiitnomy caiiti banky.

5.6. IMocayra «3aiiicHeHHs mIaTexiB 3 Bukopucranuam Google Pay»

5.6.1 bank no orpumanns Bin Kiienra (BnacHuka KapTkoBoro paxyHky) 3asBu npo 3abopony TokeHizaiii, Hamarouu
nocityra 3a muMm JloroBopom, BHXoanTh 3 Toro, mo Kiient (BmacHuk KaprkoBoro paxyHky) He 3aboponse Tokenizarito
IUTATDHKHAX KapTOK (B T.4. TOJATKOBUX B pa3i HasSBHOCTI), odopmieHnx bankom no ioro KaptkoBoro paxyHky. KiieHTt (BaacHUK
KapTKOBOTO PaxyHKY) MOXe IoJaTH 3asBy mpo 3abopoHy TokeHizamii Bcix a00 OKpeMHX IUIATIKHHAX KapTOK, O(MOPMIICHHX
Barkom 1o ioro KaprtkoBoro(-ux) paxyHKy(-iB), IIISIXOM 3BEpHEHHS IO BiaiieHHs baHKy, B skomy Biakputo KapTkoBuii
paxyHOK, abo mo Konrakr-umentpy Bamky 3 mpoxomxeHHsAM imeHTH(dikamii. Kimient (BmacHumk KapTkoBoro paxyHKy) MOXe
CKacyBaTH paHillle MoJaHy HUM 3asBy Ipo 3a0opoHy TokeHizarii B To# camuii ciociO, B sSIKUii 3asgBa Oyia mojaHa.

5.6.2 ToxkeHni3auis Ta onepauii 3 Bukopuctanusam Google Pay BUKOHYIOTbCs Jiuiie 3a AiHCHUME [1MaTihKHUMK KapTKaMu.

5.6.3 Hust 3nificuennst KitientoM po3paxyHkis 3a gomomoroio Cepricy Google Pay Kitienty HeoOXimHO 3apeecTpyBaTtH B
HboMy [lnatixcHi KapTKy, nepxareneM skux € Kiienrt, HanaBim pexBizutu Takux [Inatikaux kaprok (Homep IIK, Tepmin nii 1K,
kox CVV2) B MobGinsHomy momatky Google Pay. [lificuicts IInari>kHOi KapTKM MOME TMEPEBIPATHCS IUIIXOM 3IiHCHEHHS
Astopusauii ta crnimcanHs bankom 3 KaprTkoBoro paxyHKy MiHiManbHOi cymu. [IpoTsrom MiHIMaabHOrO 4acy 3HiHCHIOETHCS
noBepHeHHs1 bankoM 11iei cymu Ha KapTkoBHil paxyHOK.

5.6.4 bank 3xilicHioe niepeBipKy, BBeaeHux Kiientom B Mobinbuuit togarok Google Pay, pexsizutis [natixkHoi KapTKy,
a TaKOX, y pa3i HeoOXiTHOCTI, MPOBOIUTE ABTeHTH(IKAIIO JepkaTemns KapTKH.

5.6.5 Asrtentudikamis depkarens 3fificHIoeThcs bankom omHUM i3 croco0iB (Ha BuOip [epikarens abo y pasi SKIIO
iHImmi croci® ABTEHTU(IKAIT HE € BIAINAM):

- 3 BUKopHcTaHH:IM OHOpa30BOro HUQpoBOro naposs, HanpasieHoro Jlepxarento kapTku B CM C-noBiioMIIeHHI;
- abo nuIIXOM Hpoxo/pKeHHs [lepkareneM KapTu mpouenypu nepeBipku yepe3 Konrakr-uentp banky y nopsaxy,

BCTaHOBJICHOMY baHkoMm.

5.6.6 Tlicnst ycmimHoi peectpanii [Tnarixkuoi kaptkn B MoGinmsHOMy momatky Google Pay B 3axuineHOMY CXOBHIII
MOOLTBHOTO TPUCTPOIO popmMyeThes i 30epiraeTscst TokeH. TokeH € yHIKaTbHUM Ta A03BOJISIE imeHTHU(iIKyBaTH [IMaTikHy KapTKy,
1110 BUKOPHCTOBYEThCS TIPH 3iiCHEHHI MIaTesxiB 3a qonomororo Cepsicy Google Pay.

5.6.7 Cepsicu Google Pay dikcye 10 (mecsaTh) ocTaHHIX omepariiii mo KoxHOI IlmaTibkHOI KapTii y BHIJISAL icTopii
oTIeparii.

5.6.8 VY pasi 3apeecrpoBanux y MobinmbHoMy noxatky Google Pay nekinbkox Ilnatixkanx kaprok Jepxarens [TIK moxe
BuOpary onHy [InarixxHy KapTKy AJsl 301HCHEHHS 110 Hill IUIATEeXIB 32 YMOBYYBAaHHSM.

5.6.9 Jlepxareins 3 Bukopucranusm Cepicy Google Pay 3a noromoroto MoOunsHoro noaarky Google Pay mosxe:

- 3xiiicHIoBaTH uiatexi yepe3d POS-tepminan, ocHamenuii texuosorieto NFC. IIpu omnari Ha cymy Ginbine 100 (cta) rpH
NoTpiOHE po30JIOKYBaHHS €KPaHyMOOLIEHOTO IPUCTPOIO;

30



- 3IIHCHIOBATH TUIaTeXi B MOOUIBHUX JONATKaX Ha MOOITPHOMY MPHUCTPOI 1 IHTEpPHET caiTax, sKi MiATPUMYIOTh
pospaxyuku uepe3 Cepsicu Google Pay.

5.6.10 [dep>xarens [InaTi>kHOT KapTKH, 3AikHCHIOOUN ATk 3a gomnomoroto Cepsicy Google Pay, peectpaitito kapTku B
MobGineHoMy momatky Google Pay, BukopucroByroud mpu mpoMy OpHOpa3oBuil [u(pOBUM Maposs/BinOuTok mamblis,
MiATBEPAXKYE BUHUKHEHHS | BUKOPHCTAHHS HUM aHAJOra BIACHOpydYHoro mixmucy. Jepskarens IlmatixuaOi KapTKH BH3HAE, IO
SNIEKTPOHHHUH JOKYMEHT, C(GOpPMOBAaHWH JuIs 3JiHCHEHHs IUIaTtexy 3a gomomoroto Cepsicy Google Pay € anamorom
BJIACHOPYYHOTO ITIAIKCY MTOCTABICHOrO Ha AallepOBOMY HOCII.

5.6.11 Inst Bupmanenus migkmodenoi Ilmarixuoi kaptku 3 Cepsicy Google Pay 3niiicHioerscst BunaneHus TokeHy y
MobGinsHOMY noaatky Google Pay.

5.6.12 BigmoimanabHicTs Jlepxkarens [IK

5.6.12.1 [epxatens [1K 30008’ s13anuit Buganutu TokeH 3 MoOinbHOTO mogatky Google Pay Ta Bumanutu MoOinbHHI
nonatok Google Pay 3 MOGITBHOTO MPUCTPOIO ¥ HACTYITHUX BUTIAIKAX:

- y BUIIaAKax 31aMy MoOipHOTO miprcTpoto Jepxkatens [IK a6o mimo3pu npo 3mam;

- OJIEpXKaHHA TPEeTiMH 0codaMu JOCTYIy 110 MoOimsHOTO puctporo Hdepxkarens 1K, abo BUHUKHEHHS MiO3pH TPO 1€ 91
iHIIIe MOpyIIeHHst 6€3TeKH Ta JOCTYIy 10 MOOIIBHOTO MPHUCTPOIO Ta/abo MoGimpHOTO Homatky Google Pay Torro;

- mepen mepenadero MooOimsHOro mpuctporo [epxarens I1IK B xopuctyBanHs abo y BIACHICTH TpeTi 0cobi Ta iHIIMM
BUOYTTSAM MOOUTBHOTO pUCTpoIo 3 BosoiHHs [epxarens [1K, sike BinOyBaeTbcs 32 HOTO BOJIEBUSBICHHSM.

5.6.12.2 Bupanenns TokeHy moxxe 3ailicHioBaTHCsi bankom y pasi 3BepHeHHs Jlepxarens 1K mo BignminenHs abo
Konrakr-nientpy banky i3 mosinomienus Bix lepxarens 1K npo o3naku xomnpomerartii TokeHy.

5.6.12.3 Jepxareins 1K po3ymie i TOroKy€eThCS 3 TUM, 11O:

- He BC1 FopUIMYHI 0coOu Ta (i3ndHi 0COOM-TIANIPUEMIT, SIKi 3MIHCHIOIOTh peaji3alilo TOBapiB, BAKOHAHHs poOiT, HalaHHS
MOCIIYT, & TAKOXK HE BCl YCTAHOBH, SKi Ha/JalOTh (DiIHAHCOBI MOCIYTI'H, MOXYTh 3a0€3MEUYUTH MOXKIMBICTh OILIATH 33 JOOMOTOIO
Cepgicy Google Pay;

- IDIATDKHI CHCTEMH, YCTaHOBH, SKi HaJalOTh (PIHAHCOBI IOCITYTH, MOKYTh BBOJWUTH OOMEXCHHS, 30KpeMa, 3a CyMaMH
omepaniit 3 BukopuctanaaMm Cepsicy Google Pay Ta BcTaHOBIIOBaTH CBOT KOMicii OO0 TAKKUX OTIEpaIiii;

- 3miiCHeHHs omepanii 3 BukopuctanHsaM Cepsicy Google Pay moxe Oytu oOMexxeHO (PYHKIIIOHAIBHICTIO IPOTPaMHOTO
3a0e3neueHHs MOOIJIBHOTO IPUCTPOIO, B TOMY 4HCIIi, MOOLTBEHOTO noaatky Google Pay;

- IOCTYI, BUKOPUCTAHHS i MOXKJIMBICTh 3iHCHEHHS omepalliii 3 Bukopuctanasm Cepsicy Google Pay 3anexxuTs Bif cTaHy
Mepex 0e37pOTOBOTO 3B'SI3KY, BAKOPUCTOBYBaHO1 [IpoBaiiaepom;

- 3 OyAb-SIKMX IHMTaHb, NOB'S3aHUX 3 TEXHIYHOI MHIITPUMKOI MOOUIbHOro mpucrtporo [epxkarens IIK, Bumoramu o
nporpamHoro 1 amapatHoro 3a0e3mneueHHs Jlepkatens I[TK moBuHeH 3Bepratucsi Oe3mocepeiHbO 10 CEPBICHOTO LIEHTPY
BUPOOHMKA TAKOTO MOOIIBHOT'O IPUCTPOIO;

- TOpAZOK OTpuMaHHA 1 00poOku Oyxap-skoi iHdopmauii, onepxyBaHoi I[IpoBaiizepoM B mpoueci BHUKOPHCTAaHHS
JHepxatenem miatixHoi kaptu y Cepsici Google Pay, perymioersest noroopom mixk Jepkarenem T1K i [Iposaitnepom;

- [IpoBaiinepu MaroTh CBOI YMOBH OOCITYTOBYBaHHS 1 MOJITHKU KOH(QiAeHIiHHOCTI. [lepenaroun 3a3HaueHMM ocobaM cBoOl
MEPCOHANBHI JIaHi, BUKOPHCTOBYIOUHM TOCIYTH a00 BiABIAYIOUHM CalTH B Mepexi iHTepHeT 3a3HadeHHX oci0, [epxkarenp I1K
mpuitMae iX yMOBH 00OCITyTOBYBaHHS 1 OJMITUKHA KOH(D1IESHIIIHHOCTI.

5.6.12.4 [lepskaTells yCBiIOMITIOE ITiIBUINECHIH PU3UK Ta po3yMie, mo mpu BukopuctanHi Cepsicy Google Pay moctym no
MoOitpHOTO TIpHCcTporo Jepxkarens 1K Ge3mocepeHpo BIITMBAE Ha MOXKIIMBICTE HecaHKIioHOBaHHX [lepxkarenem [1K omeparriii
3a [InarixHo0 KapTKoto, a omxke Jepxarens [IK camocTiiiHO Hece BiIIOBIIANBHICTD 3a:

- KoHpieHniHHicT, OHOpa3oBHUX M(POBUX MapoiiB, napodis, [1IH-koay Ta iHmux 3acobiB gocryny Jepxatens [1K no
BJIACHOTO MOOIIBHOTO MPHCTPOI0, MOOiBHOTO Hoaatky Google Pay, miaTixHOT KapTK;

- HasjBHICTH OOMEXEHb JOCTYIy J0 MOOLIBHOTO MNPHUCTPOI0 (CHCTeMaTnyHe OJIOKYBAaHHS TOIIO) Ta HAIIMHICT Ta
nocratHicth oOpanux J[lepxkartenem IIK 3aco0GiB 0oOMeXeHHs JOCTYNy [0 BIACHOrO MOOUIBHOTO TMPHCTPOIO (IIApoJiB,
0ioMeTpUYHKX 1eHTH(]IKATOPIB, YACOBUX IHTEpBaIiB OJIOKYBaHHS TOILO), 32 HASBHICTh Ta CBOEYACHE OHOBIICHHS aHTHBIPYCHHUX
IIporpam, BCTAHOBJIEHUX Ha BJIIACHOMY MOOUTBHOMY NTPUCTPOI;

- HENOIYLICHHS BUKOPUCTaHHSA TpeTiMH ocobaMm MobinpHOTO mpuctporo [lepxarens IIK 31 BcTaHOBIGHMM Ha HbOMY
MoOLIpHEM pomaTkoM Google Pay;

- 3a omepauii, 3ailicHeHi 3a gonomororo Cepsicy Google Pay a mo6insHoMy npuctpoi Hepxatens I1K;

- CBO€YacHe IOBiJOMIICHHSI baHKy npo HeoOXigHicTh OioKyBaHHS TOKeHy, B TOMY YHCIIi, ajle He BUKJIIOYHO: y BHIA/IKaX
3naMy MoOineHoro npucrporo Jepxarens 1K abo mimo3pu mpo 3mam, 3aBosIOJiHHSA MoOOUTEHMM mnpuctpoeM Jlepxkarens 1K
TpeTiMH oco0aMH, BTpaTH abo MOIIKOKEHHS MOOUTBHOTO HMPUCTPOIO, OJEPXAaHHA TPETiMH ocobaMH JOCTYIy A0 MOOiIBHOTO
MPUCTPOI0 a00 BUHWKHEHHS MiIO3pH MPO I UM IHIIEe MOPYIICHHS OE3MeKH Ta JOCTYIy OO0 MOOLTBHOTO MPUCTPOIO Ta/abo
MobinsHoro gogarky Google Pay Too;

- BupanenHs TokeHy 3 Mo6ineHoro momarky Google Pay mepen BupmanenHsMm Mo6insHoro momarky Google Pay 3
MoOiTpHOTO IpUcTporo epxatens [1K;

- BumanenHs MoobinsHoro nonatky Google Pay mepen nepenadeto modinsHoro npuctporo Jepskarens IIK B kopuctyBaHHs
abo0 y BJIACHICTH TpeTili 0coli Ta iHmUM BUOYTTSIM MoOiLtbHOTO mpuctpoto Jepxarens I1K 3 Bonoxminns epxarens 1K, sxe
BiZIOYBa€THCS 32 1OTO BOJIEBHUSBICHHSIM;

- BUKOHAHH# 1HCTPYKLiil Ta paBui pobot 3 MobinsHuM nogatkom Google Pay.

5.6.13 BigmoizaabHicTs Banky

5.6.13.1 Bank Bignosigac 3a:
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- 30epexeHHs I'POLIOBHX KOWTIB Ha KapTKOBOMY paxyHKy Ta BHKOHAaHHS omepamiif 3a KapTkoBuM paxyHKOM 3a yMOBH
norpumanus epxarenem [1K ymos Jlorosopy;

- HeBUKOHAHHS CBOT1X 3000B's13aHb BiJTIOBITHO 0 YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

5.6.13.2 DBaHk He Hece BiANOBINAIBHOCTI 3a:

- poboty Cepgicy Google Pay;

- HEMOJKJIMBICTh 3/1IHCHEHHS omepariiii 3a qornomoroio Cepricy Google Pay;

- Oynb-sKke OJNOKYBaHHs, NPU3YITUHEHHS, aHYIIOBaHHS a00 MPUIMHEHHS BUKOPUCTaHHs [1naTi>KHOT KapTKH 32 JOIOMOTO0
Cepgicy Google Pay;

- koHpineHuiiHicTh iHpOpMaIi, mo 30epiraeTbess Ha MoOuTEHOMY npuctpoi Jepxarens I1K, B MoGinmbHOMY monaTrky
Google Pay;

- NiATPUMKY onepauniiiHoi cucremu MoOiTbHOro npuctpoto Jepxarens I1K;

- nii IIpoBaiizepa abo Oyme-sKoi TpeTboi 0cOoOHM, IO 3IIMCHIOIOTHCS B paMKax OOCIyTOBYBaHHS MOOINTBHOTO TOJATKY
Google Pay, cepsicy Google Pay;

- Oymp-AKi OOCTaBMHH, SKi MOXYTh IIEPEpBATH, MEPEMIKOAWTH a0 IHIIMM YHHOM BIUIMHYTH Ha (yHKIIOHYBaHHS
Mob6imsroro momatky Google Pay, Cepricy Google Pay (HemocTymHICTE Mepexi ormepaTopa MOOUTBHOTO 3B'SI3KY, OOMEKEHHS
30HH MTOKPUTTS Mepexi MOOIITHHOTO 3B'S3KY, Mepeboi B mogadi abo nepepruBaHHS O€3POTOBOTO 3'€THAHHSA);

5.6.13.3 bank He rapaHTye KOH(DIICHIIHHICTD 1 OE3MEKy eNeKTPOHHOI Nepeaadi JaHUX Yepe3 CTOPOHHI ITiIKIIOUeHHS, SIKi
He nepeOyBaroTh ITiji KOHTpoJieM baHky.

5.6.13.4 bank He Hece BIINOBIZATBHOCTI 3a mepexoruieHHs Tpadiky mix [epkatenem i bankom Tperimm ocobamu i
nojaiblie oro naemudpysanns. KoHdimeHmiiiHicTs Ta Oe3neka mepefayi JaHUX 3a0e3MEUyIOTHCS BiIINOBITHO 10 PErJIaMEHTIB
Kommnanii Google.

5.6.14 Jlepxarenb 00i3HAHUI Ta NOTOKYETHCS 3 THM, 1110 HOTO MEPCOHANIbHI JaHi, siki 00pobisitoThest bankom ta MIIC y
3B’s3Ky 13 pobororo Cepicy Google Pay, moxyTrs Oytm o0poOiieHi Ta mepemaHi 3a Mexi YKpaiHu, sSK Ie mHepeadadeHo
cragaapramu MIIC.

PO3/LJI 6.
ITPABA TA OBOB’SI3KU CTOPIH

6.1.KitieHT Mae npaso:

6.1.1.3BepraTrchk 3a KOHCynbTalisiMu 10 banky 3 mpuBomy JloroBopy, obcmyroByBanHs [lognoro paxynky/ I[loTowunoro
paxyHKy 3 Bukopucranasm [IK/Kpenurnoro nimity, OBepapadty, Bukopucranss [1K.

6.1.2.Y Bunazaky Biakpurts ITotounoro paxyHky 3 BukopuctanusM [IK 3BepHyTHCch B BaHk 3 3asBaMu mpo: BHITYCK Ta
oOcnyroByBaHHs noaaTkoBoi [1K Ha cBoe im’st abo im st {epxkarens noaarkosoi 1K, nepesunyck I1K y 3B's13Ky 3 MOIIKOKEHHAM
abo BTpaTOl0, OTPUMAaHHA [103a4eproBOI BUITUCKH 110 TakoMy PaxyHKy ToIio.

6.1.3.3BepHyTHCh B baHk 3 MMTaHb HaJaHHA AIF0OYMX JOJAATKOBUX OAHKIBCHKHX ITOCIYT TOILO.

6.1.4.CaMOCTIfHO PO3MOPSIKATICS IPOIIOBUMH KOIITaMH, III0 3HAXOAThCA Ha Horo PaxyHky(ax) B banky, 3acTocoByBaTn
[IK sk 3aci® mms 6e3roTiBKOBOI OIDIATH 3a TOBapH (IIOCIYTH) B OpTaHi3aIlisX TOPTiBIi (IOCIYT), U MepepaxyBaHHs KOMITIB 3i
cBoro [lorounoro paxyHky 3 BukopuctaHHaM [IK Ha paxyHKM iHmIMX oci0, A omuaTH 3a ToBapu (IMOCIYTH), KYIIBIIS
(omeprkaHHS) SIKMX 3IHCHIOETBCS B CHCTEMaX EJCKTPOHHOI KOMEpIIii, a TaKoXK SK 3acid Uil olep)KaHHS TOTIBKH B Kaci baHky,
O6ankomarax baHKy Ta iHIIMX OaHKIB, IO NMPUHAMAIOTH KapTKH BiAIOBITHOI ITUIATKHOI CHUCTEMH, 32 YMOBH IOTPUMAaHHS BHMOT
3aKOHOJIaBCTBA YKpaiHu Ta 1poro JloroBopy. Kpim BukoHaHHs BkasaHux omepatiid IIK MoXyTh 3acTOCOBYBaTHCH SIK 3aci0 Juis
BUKOHAHHS Olepalliii 10 pO3MIIIEHHIO TOTIBKOBUX KOIITIB Ha PaXyHKH, CIIaTH KOMYHAQJIBHHX Ta IHIIMX MOCIYT 0€3roTiBKOBHUM
LUISIXOM a00 TOTIBKOK uepe3 OaHKOMATH, IO MATPUMYIOTH mi (QyHKHii Tomro. Omepanii 3a PaxyHkoMm(amu) MOXYyTh OyTH
oOMexeHi abo MPHUIMHEH] JIMIIE y BUMaAKax Ta B HOPSIKY, epeadadeHnX 3aKOHOAaBCTBOM YKpaiHu Ta/abo uum JloroBopom.

6.1.5.Bumarati CBO€YacHOrO Ta IIOBHOTO IPOBEICHHs omepaiiii 3a PaxyHkowm, skmo Taki omeparii nepeabaueni
3aKOHOJABCTBOM Y KpailHH JIs PaXyHKIB BIAMOBIAHOTO TUITY 1 SIKIIIO iHIIE HE mepeadayeHo JJorosopom.

6.1.6.0nepxyBatu Bunucku 3a I[loroynnm paxyHkoM/IIOTOYHMM paxyHKOM 3 BHUKOPHUCTaHHSM IUIATIKHOI KapTKH
BiINOBiTHO 10 JloroBopy, miciii OIUIATH NAHOI MOCIYTH y po3Mipi 3rigHo nitounx Tapudis baHky, B mOpsaKy, BU3HAYEHOMY
Kiienrom B Ankeri-3asBi Kitienra.

6.1.7.3BepHytrcsa 10 banky 3 npoxaHHsaMm npo Buaaudy nonatkoBux 1K mo ITorounomy paxyHky 3 BukopuctanHsM I1K
JloBipeHnM ocobam, IUIIXOM HoAaHHA 3asBH 3a (HopMoIo, BU3HaueHo0 baHkoM, 1o mizposainy baHky, 32 yMoBH 000B’s3KOBOTO
HaJIaHHS 3pa3kiB mignuciB JloBipeHUX 0ci0 3riHO 3 YMHHHM 3aKOHOJABCTBOM Y KpaiHH.

6.1.8.B Oynp sikuil Yac BigKiIMKaTH a0o MpuUHUTH Iit0 nonatkoBoi 1K muisxom HampamieHHs B BaHK MHCEMOBOIO
noBigomaeHas 1 Jonatkosoi IIK, abo y Bumanky, komu JlogatkoBy IIK HemoximBo mepenatn y baHk, HanmpaBUTH MHCHMOBE
MOBiTOMJICHHA y baHK 3 IpoXaHHsM ii BIUTyYUTH.

6.1.9.TTonoBHioBaTH PaxyHok(k1) 3a paxyHOK T'OTIBKOBHX YM O€3TOTIBKOBHX KOIITIB 3TiIHO 3 YMHHHM 3aKOHOJaBCTBOM
VYkpainu 3a pekBi3uTaMu, 3a3Ha4YCHUMH Y AHKeTi-3asBi.

6.1.10.3a cBoim mopydueHHsM Oe3 Buxopuctanss [IK iHimiroBatr mepekas komTiB 3 [IoTOYHOTO paxyHKY 3 BUKOPHUCTAHHIM
I1K i3 1oTpuMaHHSIM BCTaHOBJICHOTO PEKHMY HOT0 BHKOPUCTAHHS Ta O(OPMIICHHSIM BiINOBIAHOI 3asBM Ha 3MIHCHEHHS TaKOTO
nepexasy.

6.1.11.IniniroBarn 3akputTs [loroyHoro paxyHky 3 BukopucranHsMm [IK no 3akiHuenns ctpoky xii I1IK 3 nmucemoBuM
MIOBIZIOMJICHHSIM TIpO 1ie banky He mi3HinIe HiX 3a 45 (copoka M’SITH) KaJdeHIAPHHX JHIB 10 nependavyyBaHOi JaTH 3aKPUTTS
[Torounoro paxynky 3 BukopucranusMm I[IK ta 3 nmoBepuennsm banky ycix IIK, Bumanux no takoro PaxyHky Ta 3a ymMOBH
noranieHHs 3aboprosaHocTi 3a 1uM JloroBopom (B Tomy umcii, 3aboproBaHocti 3a Kpemurom, OBepapadroM 103BoJICHHM,
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HecankmioHoBaHuM oBepapadTOM, MPOCTPOUYCHOIO 3a00prOBAaHICTIO TOIIO) Ta BHUKOHAHHSAM iHIIMX 3000B’S3aHb 3a UM
JloroBopowm.

6.1.12.V Bunanky HeBUKOHaHHS baHkoM cBOiX 3000B's13aHb 3a JloroBopoM, po3ipBaty J[oroBip y BCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHu i JJoroBopoM MopsKy.

6.1.13.0¢popmutr A0BipeHicTh, Ha posnopskeHHs [TorounmM paxyHkoM/IIoTOUHUM paxyHKOM 3 BHKopucTaHHsM [1K
iHIIIH 0co0i B MOpsiKy, HependaueHOMYy YMHHUM 3aKOHOAABCTBOM Ykpainu. [Ipu mpomy, B pasi oopMIICHHS JOBIPEHHOCTI /10
[Morounoro paxyHky 3 BukopuctanHsaMm 1K, noBipeniit oco6i 000B’s13k0B0 Bunyckaethes Jlonarkosa I1K.

6.2.KutieHT 3000B'AI3y€ThCA:

6.2.1.HanaBatu 3a BuMoroto baHky Ta y cTpok, Bu3HaueHuil baHKOM, TOKyMEHTH Ta/ab0 BiIOMOCTI, HEOOXiImHI IS
BUKOHaHHs bankoMm mpouenyp inentudikanii Kiienta/ BuMor 3akoHozmaBcTBa YKpaiHM Ta a00 (DiHAHCOBOTO MOHITOPHHTY ISt
aHaji3y Horo (iHaHCOBUX omepaliil (Hamipy 3aificHeHHs (iHaHCOBOI onepaii) Ta ii y4yacHUKIB Ta/ab0 OI[HKK HOro (hiHAHCOBOTO
CTaHy Ta/ab0 BHYTPIMIHIX HOKYMEHTiB baHKy 3 muTaHp 3amoOiraHHs mpoTumii (JIeramizarii) TOXOIiB, oAep)KaHUX 3JOYHHHUM
IUITX0M, 200 (iHAHCYBaHHS TEPOPH3MY Ta/ab0 pPO3MOBCIOHKEHHIM 30p0i MacOBOTO 3HUIIICHHSI.

IMpotsirom 3 (TPHOX) KaJleHIAPHUX JHIB 3 MOMEHTY 3MiHH MIiCIsl TIPOKHBaHHs Ta/abo Mmicrs mepeOysanns KitienTa,
3aKiHYEHHS CTPOKY (NPHUIUHEHHS) Iii, BTpAaTH YMHHOCTI YW BH3HAaHHS HexilicHUMH nojaHux Kiientom mo BaHky mokymeHTiB
TOIIO, TTOBiMOMIIATH BaHK mpo BCi 3MiHH B TOKyMEHTax Ta/abo BiOMOCTAX, mo Oynu HagaHi Kimienrom npu ykmagansi Jlorosopy
(macmopTHUX NIaHMX, aJpecH Micls IMPOKUBAaHHS Ta/abo peecTpaiii, KOHTaKTHUX PEKBI3UTIB 1 T.JI.), Y MOPSAKY i oOcsrax,
nepen0aYeHNX UYUHHUM 3aKOHOJABCTBOM YKpaiHHM, HOPMaTHBHO-TIPAaBOBUMH akTamMu HarionanbHoro OaHky YkpaiHu Ta
BHYTPIIIHIMM HOPMAaTMBHUMH JOKyMEHTaMH baHKy 3 muTaHp 3anoOiraHHs 1 nportunii seramizauii (BiIMHBaHHIO) TOXOJIB,
OTPUMaHUX 3JIOYMHHUM ILUIIXOM, LIUISIXOM HaJaHHs 10 BaHKy MOKyMEHTIB, IO MiATBEPPKYIOTh Taki 3MiHu. Taka iHpopmais
Ta/ab0 MOKYMEHTH TaKOX IiJISrar0Th HAIAHHIO NPOTAroM 3 (TPHOX) poGoYUX AHIB 3 AaTH OACp)KAHHS MUCHMOBOI BUMOTH Bij
banky. KiieHT Hece mepcoHaJbHY BiJIOBINANBHICTH 32 JOCTOBIPHICTH NaHMX, NoAaHux a0 banky. [Hdopmanis momo 3miHu
Howmepy ¢inaHcoBoro TenedoHy miusarae HagaHHIO npoTaroM 1 (0HOro) KajJeHAapHOro AHs 3 JaTH (AKTUYHOI 3MiHM TaKOTO
Homepy Kiienrom. KiieHT Hece mepcoHanbHY BiONOBIZAaNBHICTH 3a JOCTOBIPHICTh HaHWX, MomaHux no bamky. Ilpu mpomy, y
BHMAJIKy TIOPYIICHHS YMOB [OTO MYHKTY IOJO HAaJaHHS BiNNOBITHUX JOKyMEHTIB Ta/abo iHpopmamii bank mae mpaBo
BimmoBuTH KitieHTy y HamaHHI Oyap-sKuX mociyr 3a muM JJoroBopom. Y pasi Bimkpurts [loTounoro paxyHnky, KiieHT 3anmoBHIOE
Ta Hagae no banky OmuTyBanbHUK Kii€HTa-(pi3mgHOi ocoOu, THIOBa (popMa SKOTO 3aTBEpIKCHA BIATIOBIAHUM BHYTPILTHIM
HOPMaTHBHHUM IOKyMeHTOM baHKy, Ta skuii € mitlounM B cucteMi baHKky Ha MOMEHT BUHMKHEHHS! HEOOXITHOCTI y HOTo 3allOBHEHHI
Kiientom. 3mict 1iporo gokyMeHTty (OnuTyBaiIbHUK KilieHTa-(Qi3n4HOT 0c00M) MOXke OyTH BKIIOUSHHUH IO TEKCTY AHKETH-3asBH.

6.2.2 KiieHT MOBHHEH KOMIIEHCYBaTH baHKy y moBHOMY 0OcCs31 cyMy KOWITiB, ciiadyeHy bankom y Burisiai mrpady 1o
OpraHiB Jiep>KaBHOI MOIATKOBOI CITy>KOH, Y BUNaAKY sikio KiieHt npu Biakpurti PaxyHky(kiB) He npoindopmye bank npo e, mo
BiH 3apeecTpoBaHMi sK (i3uyHa ocoba-mianpueMerb abo sk (isudyHa o0coba, sKa 3AIHCHIOE HE3aleKHy mpodeciiiHy
NisIbHICTR/CaMO3aiiHATa 0co0a.

6.2.3. JloTpuMyBaTUCh TPaBWI TPOBEICHHS PO3PAaXYHKOBO-KAaCOBUX Olepaliii, a Takox 3miiicHoBatH Omepamii 3
BUKOPHUCTaHHSIM KapTku y BiANOBiZHOCTI 0 HOPM 3aKOHOJABCTBa YKpaiHHM, yMOB HbOro JloroBopy Ta NpaBWJ BiANOBiTHOT
[TnaTi>kHOT cucTeMHu.

6.2.4.0OmrauyBati BuHaropony baHky 3a BinkpuTTa PaxyHKy(KiB)/3MiHCHEHHS pO3paXyHKOBO-KaCOBHX OIepariil Ta/abo 3a
HaJlaHHS MOCIYT BiJMOBIAHO 10 1IbOT0 J[0roBOpY, 3riHO JiI0YMX HAa MOMEHT HajgaHHs mociayru Tapugis. Omrara nocnyr banky
3nificHroeThCs KilieHTOM B MOMEHT HaJaHHS BIATIOBIAHOI mociayru abo B iHIIWI CTpoK, Bu3HaueHui Tapudamu. YKIagaHHIM
JloroBopy/3aiiicHeHHsIM Oyb-gKo01 i, ClIpsIMOBaHOI Ha OTpUMaHHs (CHoXXuBaHHA) Oyab-skoi nociyru/IIponykry banky KiieHr
niaTBepKye, mo 3 Tapudamu BiH o3Haiiomienuit Ta 3roquuil. 3mina Tapudis 3a [Ipogykramu banky 31iHCHIOETBCS B TOPSIKY,
nepe10ayeHOMy y MOJIOXkKEHHsIX 1poro Jloropopy. Bunaroposa 3a HajaHni baHkoM MOCIyru CIulauyeThesl Y IPUBHSX. Y BHIAJIKY,
SKIIO BHHAropoja Bu3HadeHa y Tapudax B NPOLEHTHOMY CIIiBBiJHOUICHHI, ii pO3Mip OOYMCIIIOETHCS Y HPOLEHTaX BiJ CyMH
orepariii, 3a MPOBEJIEHHS SIKOT BOHA CILIAYyETHCSI.

6.2.5.He BuxopucroByBaru [lorouni paxyHok 3 Bukopuctanusm [1K Tta/abo [ToTouni paxyHKH AJisi 3[1HCHEHHS oneparii,
OB’ sI3aHUX 31 3MIACHEHHAM MiANPHEMHUNBKOI AistmbHOCTI. Komru 3 Iorounoro paxynky 3 BukopuctanHsam [IK Kiienra we
MOXYTh OyTH BHKOPHCTaHI 3a goroMororo KapTku i 37ifiCHeHHS iHO3eMHUX 1HBECTHUIIIH B YKpaiHy Ta iHBECTHIIIH PEe3UICHTIB
3a 11 Mexi.

6.2.6. IloBepratn banky Ha #Ooro BUMOI'y IMOMWJIKOBO 3apaxoBaHi Ha [I0OTOYHMII paxyHOK 3 BUKOPHCTAHHSM IIIATIXKHOL
kaptkn/IloTouHNH paxyHOK i oTpuMaHi KilieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKazaHi baHkoM y BiNOBiAHIN BUMO3I.

6.2.7.JlocTpoKOBO BUKOHAaTH Bci OOpromi 3000B’si3aHHs nepen bankoM y Bumaakax, nepexbadeHux 1muM JoroBopom
mpotsiroM 30 (TpUALSATH) KaJeHIApHUX AHIB 3 IHA OoTpuMaHHA Bix BaHKy BUMOrH, SKIIO iHIIMH CTPOK HE mependadeHuit
yMoOBaMH 116010 J[orosopy.

6.2.8.BixcmigkoByBaTH onepariii, mo 3aiicHIo0ThCs 3a [lotounnm paxynkom/ITorounum paxyHkoMm 3 BukopuctanaaMm 1K,
IUITXOM TEepEeBipKH KOPEKTHOCTI BUMMCOK Ta HEBIIKIAIHO MHUCHMOBO iH(GOpMyBaTH baHK mpo BuSBIEHWI (akT 3aificHEHHS
HECaHKIIIOHOBAHO1 omeparlii 3a Paxynkom Ta/abo Kaptkoto.

6.2.9.BuxopucroBysatu I1K 3a npssMmum npu3HadeHHsM BiNOBiAHO 10 BUMor JloroBopy, B T.4. [IpaBun kopucrysanus I1K.

6.2.10.HeyxmipHO toTpuMyBaTHCh BCiX nosioxkeHb JloroBopy, Tapudis bauky i IIpaBun kopucrysanus 1K Ta npotsirom
Iii nporo JloroBopy Haye)XHO BUKOHYBATH ab0 3a0e3neuyBaTH Hajle)KHE BUKOHAHHS BUMOT, BCTAHOBJICHUX UM J[oroBOpoM.

6.2.11.ITucemoBo noBimoMuTH baHk (3 HATAaHHAM BIATOBIIHUX MIATBEPIKYIOUNX TOKYMEHTIB (KpiM 1. 6.2.11.2.) mpo:
6.2.11.1.3MiHU TaCIIOPTHHUX JAaHUX, MPIi3BHIIA, IMEHI, TI0-0aTHKOBI, (PAKTHYHOI aAPECH, JAHUX IIOJI0 PEECTpallii, HOMEPiB
KOHTAaKTHHUX TesieOHIB, Mics poOoTH — He misHile 3 (TPpboX) KaJIeHIaPHUX HIB 3 JaTH HACTAHHS TaKHUX 3MiH;
Jepacamenam Kapmok, AKi emimosani 6 pamKax 3apniaamHux npoeKmis:
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6.2.11.2.3BinbHEHHS 3 MicCI poOOTH, 3apO0iTHA IIATa 3 SIKOTO MepepaxoByeThes Ha [T0TOUHMI paxyHOK 3 BUKOPUCTAHHIM
[IK — He mizHinre 14 (YOTHPHAAUATH) KaJeHIAPHUX AHIB 70 JaTH 3BUILHCHHS;

Hepycamenam IIK, 3a akumu ecmanosnenuit Qsepopagpm / Kpeoummnuii nimim:

6.2.11.3.3MiHy ckiamy cimM’i, BAHUKHEHHS OyAb-sSKUX OOCTaBUH, MO OyAb-SIKUM YHHOM MOXXYTh HETaTUBHO BIUIMHYTH HA
BuKkoHaHHs KirieHToM 000B’s13KiB 3a M JloroBopom abo Ha #ioro (Kirienta) hiHaHCOBUI 9u MalilHOBUH cTaH (y4acTh Y CYIOBHX
po3riIsIax, Mo 3arpoXkyrTh HOro MaifHOBOMY IOJIOXKEHHIO, SIK TI03MBaYa, BiANOBigaYa abo TpeThoi 0coOM) — He mi3Hime 5 (m'sTH)
KaJIeHAAPHUX JIHIB 3 1IaTH BUHUKHEHHS TaKMX 0OCTaBHH.

6.2.11.4.K0)KHOTO POKY, HPOTSAroM CTpPOKy aii mporo Jlorosopy, 3a BuMorowo banky HangaBatu baHky moBigKy 3 micus
pobotu B cTpok 10 «01» Gepe3Hs KOXKHOTO pOKy, e He mi3Hime 60 (micTaecsiTH) KaJeHIaApHUX THIB BiJl JaTH BUAAYl JOBIAKH,
3 BU3HAUEHHSIM CYMH OZIEP’KaHOTO JIOXOJY 3a OCTaHHI 6 MICSIIB BiJ AaTH OTPUMAaHHS JOBIJKH 3 IOMICSYHOIO po30UBKOIO Ta/ abo
JIeKJIapaliielo Ipo JOXOAW 32 MUHYJIMH piK a00 OCTaHHI /Ba KBapTajJd MUHYJIOTO POKY, 3aBipeHY MOIATKOBOIO iHCHEKIiew abo
1HII TOKYMEHTH, IO MiATBEpIKYIOTh foxoan KirieHTa 3a BUIIe3a3Ha4eHi epioTu 3rigHo 3 BuMoramu baHky.

HapmaBaté moKyMmeHTH, IO HiATBEpKYIOTH (iHaHCOBHH cTaH KiieHTa (ZOBIOKY PO TOXOIH, AEKIApAIio MPO JOXOIM,
1HII TOKYMEHTH, IO MiATBEpIKYI0Th oxoan KirieHTa) 3a Oynb-saKuil iHITNIA Mepio 3a IepIIoo BUMOTOI0 baHky.

B inmomy BUNagKy Bci HETaTUBHI HACHIIKH, ITOB’A3aHi 3 TAKIM HETIOBIJOMIJICHHSM, MTOKJIafaroThcs Ha KirieHnTa.

6.2.12.0cobucto kopuctyBatuca [IK, BumymeHnoro Ha Horo iM’si, He TepemaBaTH Ii B KOPHUCTYBaHHSA TPeTiM ocobam i
BXKUTH BCIX MOMJIMBUX 3aXOJIiB JUIsI 3aII00IraHHs 11 BTpaTi.

6.2.13.Hixomy He nosigomsit [TTH no Kaptku Ta 36epiraTu fioro y TaeMHuIl, 11100 Hi 32 SIKUX YMOB BiH HE CTaB BiJIOMUM
OyIb-SIKMM TPETiM ocoaMm.

6.2.14.IlepeBipuTn TNpaBHJIBHICTh BigoOpaxkeHHs y Bumucui no PaxyHky(kax) Bcix omepauiii i y pa3i BHSBICHHS
PO30IKHOCTEH MIXK OmeparlisiMu/ CyMaMu, BKa3aHUMHU Y BHUITUCKaX 3 (pakTHYHUMU/CIutaueHuMu, KitieHT 3000B’°s13aHMIA 10 KiHI
KaJICH/IapHOTO MiCsALs,, HAaCTYIHOrO 3a 3BITHUM, MUCbMOBO iH(opMmyBarn baHk mo cyTti BusBIEHHX po30ikHOCcTed. B pasi
BiJICYTHOCTI TPETEeH31 MPOTATOM MiCAI, HACTYITHOTO 3a 3BiTHUM, abo skmo KiieHT He oTpmMmae Bummcku mpoTsarom wmicsms,
HACTYITHOTO 3 3BITHNM, BKa3aHi orepariii/ CyMu BBaXKalOThCS MiATBEPUKEHIMH 1 CKapIy 3 IbOTO IPHBOIY HE MPUHMAIOTHCS.

6.2.15.He piame, HX OOWH pa3 Ha MicAlb, oTpuMyBatHn Bummcku no IlorouHomy paxyHky 3 BukopuctanHsMm IIK (B
nopsiaKy, BuzHaueHomy Kiientom B Awnkeri-3asBi Kiienta). YV Bumaaky nHeotpumands Kiientrom Bummcku, Ha HBOTO
MTOKJIAAAIOTECS MOJIIMBI PU3WKH 1 BTPATH, MOB'S3aHI 3 HEMOXIIMBICTIO BIIHOBUTH CIIIPHI CYMH 3a PaxyHOK iHIINX WICHIB i
ydacHUKIB [ImaTiKHUX cucTeM.

6.2.16. KontpontoBat cBifi BurpatHuii mimiT, He [IOmMycKaTh BUHHKHEHHsA HecaHkiioHoBaHOTO oBepapadry Ta
BiZiHOBIIOBaTH HesHikyBanbHUI 3amumiok Ha [lorouHoMy paxyHky 3 BukopuctanssMm 1K, skuio BiH nepenbauenuii Tapudamu
banky.

6.2.17.Iloramaru Bci 3aboproBanocti mo Paxynky(kax) ta Kpeaury/OBepapadrty (y pasy HasBHOCTI) B CTpOKH,
nependaueHi JloroBopom.

VY pasi BUHHKHEHHs TpocTpoueHoi Ta/ abo HecaHkmioHOBaHOiI 3a00pPTrOBaHOCTI, MEPIIOYEPTrOBO 3MIMCHUTH MOBEPHEHHS
MIPOCTPOUYCHOT 3a00proBaHOCTI 3a mporeHTamu Ta Kpemurom, mrpadamu, neHsMu ta/ado HecaHkiioHoBaHOT 3a00proBaHOCTI, a
TIOTIM CKOPHCTAaTHCS TIPaBOM Ha oTpuMaHHsS Kpenury.

6.2.18.CamocriitHo o3HaiommroBatucs 31 3miHamu 10 JloroBopy, Tapu¢is banky, I[IpaBunm xopuctyBamas [IK,
MTOB1TOMJICHHS TIPO K1 PO3MIIyIOThCSI baHKoM BiamoBigHO 10 yMOB JloroBopy.

6.2.19.V pa3i unukHeHHs HecaHknioHoBaHOTO OBepapadTy 3a [loTounmMm paxyHkoM 3 BukopuctaHHsIM [1K, moracutu
3a00OproBaHicTh, 110 BUHUKIA (cyMy HecaHkiioHoBaHOTO oBepApadTy Ta MpOLEHTIB), B CTPOKH, mependadyeni JloroBopom, Ta
cratuti banky HapaxoBaHi Ha cymy HecaHkIioHOBaHOT 3a00proBaHOCTI IIPOLIEHTH B po3Mipi, BcTraHOBIeHOMY Tapudamu banky
Ta/ab0 BUNHCKOI0O-TIOBIIOMIICHHSIM, a TAKOXK MOBEpHYTH baHKy TaKky 3a00proBaHiCTh HACTYITHUM YHHOM:

6.2.20.CrutauyBaTi HapaxoBaHi NpoleHTH 32 HecaHkiioHOBaHUM 0BepApadTOM, 110 BUHUK B MOTOYHOMY KaJICHIAPHOMY
Micsiii B Po3paxyHkoBuil neHp micsis. Yiiananasm [loroBopy KiienT nopydae banky 3niiicHIOBaTH OTOBIpHE CHHCAaHHS CYyMH
HapaxoBaHHX IpoOLEHTIB 3a HecankuionoBanum oBepapadrom 3 [I0TOUHOTO paxyHKy 3 BAKOPUCTaHHSM IIaTIKHOT KapTKH. baHk €
OTpHMYBaueM KOIITiB 3a BKa3aHUM JOroBipHMM crucaHHsM. Cyma 3a0OproBaHOCTi 3a HapaxOBaHMMH NPOLEHTaMH 32
HecankmionoBannm oeppaTom, 10 He TOBEPHEHA Y 3a3HaYEHHUH CTPOK, BBAXKAETHCSI baHKOM IIpOCTpOUYEeHOI0 3200pTOBAHICTIO.

6.2.21.CrutauyBaTl 3a00proBaHICTh 32 CyMOIO OCHOBHOTO Oopry HecankmioHoBaHOTO OBeprpadTy, m0 OOIIKOBYETHCS
bankom, B Po3paxyHKOBHIl J€Hb MOTOYHOTO KaJICHAAPHOTO MICSIsl, HE Ii3HIIIE CTPOKY, BCTAHOBJIEHOro 1uM JloroBopom uis
BiamoBinHux PaxynkiB. Cyma 3aboproBanocTi 3a HecankiiioHoBaHMM oBepApadToM, IO HE NOBEPHEHA y 3a3HAYCHUH CTPOK,
BBa)KaeThCsl BaHKOM IpOCTpOUeHOI0 3a00pProBaHicTIO.

6.2.22.YV BUManKy BUSIBICHHS HECAHKI[IOHOBAHOTO CHMCAaHHSI KomTiB 3 I[loTowHoro paxyHky 3 BukopuctaHuHsMm [IK,
MMMCHMOBO TMOBIOMUTH TIpo 1ie baHK i He BUMaraTH TEPMiHOBOTO BiJIIKOJYBAaHHS BiAMOBIIHUX CyM JI0 3aKiHYEHHS MPOBEIECHHS
BankoM po3ciigyBaHHS MO CIIPHUX TPaH3aKINisX.

6.2.23.V pasi Brpatu KapTtku 10 MOMeHTY ofepkaHHS baHKOM MOBimoMIIeHHS TIpo i1 BTpaTy BiANOBIZaTH 3a BCi omepariii 3
KapTtkoto, 3ailicHeni TpeTiMu ocobamu, 3 Bijoma abo 6e3 Binoma Jlepxkarens KapTtku.

6.2.24.I'apantyBatn banky mnoBepHeHHs 3aboproBaHocTi 3a Kpenutom ta/abo Osepapadrom/HecaHkiioHoBaHUM
oBepapadTOM BciMa KOIITaMH, MaiiHOM Ta MAaifHOBUMH IpaBaMH, 1110 HOMY HaJleKaTb.

6.2.25.Y pasi Buryuenns [IK 6ankomaTom inmoro 6aHky, KitieHT 3000B’3y€eThest IpoTsroM 3 (TPH0X) KaJleHAAPHUX JAHIB
3 MmoMeHTy BuitydeHHs [1K Hagatu 1o banky nucsMoBy 3asBy 3 3a3Ha4E€HHSIM MicIsl 3HaXO/DKEHHsI OaHKOMaTy Ta Ha3BU OaHKY.

6.2.26.I1pn GakaHHi 3HATH TOTiBKOIO B Kaci banky 3 IlorouHoro paxynky/ Ilorounoro paxyHky 3 BukopuctaHsMm [IK
0JIHOPa3oBo cyMmy, 1o nepesunrye 50 000 (m’sitoecsT THCAY) TpUBEHb a00 €KBIBAJIEHT Li€l CyMH B 1HO3EMHIH BaNIOTI 1O KypCy
HBY nHa neHs momaHHs 3asBKH, HaJaBaTH 10 baHKy momepeaHro 3asBKy (B MHCHMOBIii abo ycHil dopwmi, 3aTenedoHyBaBImm 10
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Bimminenns, ne Kiient oGcmyroByerbest abo no KII (3 3a3HaueHHSM BiIIUICHHS, 1€ TUTAHYETHCS OTPUMAHHS KOIITIB) TIPO
HEOOXiIHY CyMy KOIITIB 3a HE Mi3HilIe Hixk 0 16-1if ToguHi po60Y0ro JHS, IO MEPEeIye JHIO OTPUMAHHS rOTiBKY 3 PaxyHKy.

6.2.27. CBO€YaCcHO Ta MOBHICTIO BiJIIKOOBYBaTH baHKy KOIITH, CIUTAY€HI HUM:

6.2.27.1. BignosimHi# ITnatixkHild cucTemi 3a omepamisiMu 3 BukopuctaHHsM Kaptku Jlepkatens, cruiadyBatu baHKy
BHHAropoJy 3a IOCIYTH, IO HAMAIOThCSA BiAMOBiAHO 1o JloroBopy, Ta iHII cymu, nepemdadeHi nmuMm Jloroopom ta Tapudamu
banky;

6.2.27.2. iHmMM 6aHKaM Ha BUMOTY LI0JI0 OIUIATH KOMICIH/IHIINX IUIATEXiB, SIKi BHHUKAIOTH B Ipolieci BuirydeHHs! KapTku
B TEPMIHAJIBHHUX IPUCTPOSAX/TOUYKAX MPOAAXY IHIIMX OaHKIB, B TpOLeECi MiATBEp/KEHHS IHIIMMH OaHKaMH JIETiTUMHOCTI
Kaprku/onepauiii, npoBeJeHUX 110 Hill.

6.2.28.30epiraTi BCi JOKYMCHTH IO OMNEpamlisxX, 3iificHeHuX 3 BuKopucTanHsMm [IK, mnpotsrom 60 (mrictaecsiTn)
KaJIeHAApHUX AHIB 3 JaTv 3/iHdCHEHHs omepauii i HagaBaTé iX y baHk Ha mepiry BuMoOry abo AJisi BPETYJIOBAHHS CIIPHHX
CHUTYAIIii.

6.2.29.V pa3i BusABIEHHS BTpaTH ab0 HE3aKOHHOTO BHKOpHCTAaHHA KapTku 4nm oOTpyHTOBAHOI IiJO3pH HACTAHHS ITHX
obcrasun/BukpaneHus [IK, abo skmo IIIH craB Bimomuii TperiMm ocobam, a TakoX B IHIIMX BHITAQAKAX, IIOB’S3aHHUX i3
HeoOXinHicTIo 3a6nokyBatu I1K, He3amexHO Bix Hacy i MICI CBOro mepeOyBaHHS, BKHUTH BCiX MOXJIIMBHX 3aXOMiB IS IX
YCYHEHHS Ta HeraifHO CIOBIiCTHTH Ipo Taki oOctaBmHM bank mms GmoxyBanHs Kaptkm, 3aremedonyBaBmm 10 KoHTakT-ieHTpY
banky i cimimyBaty BkasiBKaM, siki OyIayTh HajmaHi ocraHHiM. [Ipu mpoMy BUTpaTH, MOB’A3aHi 3 onepauicro OiokyBaHHs KapTku
Hece Kuienrt. broxyBanns Kaptku BinOyBaerncst 3a n3BinkoM Jlepskarens [1K. ¥ Bunagky HemoxnuBocTi npoBeseHHs ['onocoBoi
inentudikamii depxarens [1K, Bank mae mpaBo He npuiiMaTi Taky TesieOHHY 3asBY A0 BUKOHAHHS, BiJIOBIHO MOMEHTOM
oTpuManHsi baHkoMm 3asBu Tpo OiokyBaHHs abo BTpary KapTkm Oyze BBakaTuCh JaTa Ta 4ac OTpUMaHHs baHkoM BiAmoBigHOT
ncbMoBoi 3asBu Jepxartens [1K/ Kiienra. ®@akr orpumanns bankom 3assu Bin [epxkarens I[IK/Kiienta e mo30asisie ioro
MpaBa y BUNAAKy BTpatu KapTku 3BEpHYTHCS i3 BIAMOBIAHOIO 3asBOO JIO MPABOOXOPOHHUX opraHiB. [IpoTsrom 24 romuH micis
3BepHeHHs 10 K1l 3 meroro GiokyBanns 1K, HanpaButy B baHK MMCbMOBY 3asBY, 3 BUKJIQJACHHAM NPUYUH OJOKYBaHHS Ta, B pasi
HEOOXiTHOCTI, Ha 3niicHeHHsT baHkoM miif st 11 po30I0KyBaHHS.

6.2.30.V pasi HecBoewacHoro moBimomieHHs banky mpo BTpaty IIK, sk Bkazano y 1m.6.2.29. JloroBopy, HECTH HOBHY
BiNOBIJANFHICTE Ta MPUHHATH Ha cede BCi 3000B’s13aHHS 110 OIUIATi HAa KOPUCTh baHKy omeparii, o IpoBeIeH] 3 BUKOPHUCTaHHS
[K micns Brpatw/kpanixku [TK/TITHy. KiieHT Hece mOBHY BiIIOBiTambHICTB 3a BC1 oneparlii, BUKOHaHi 3 BUKopucTanasM [1K.

6.2.31.He BukopuctoByBatu [1K, cTpok mii SKMX 3aKiHYHUBCS, IIOCTABICHUX B €IEKTPOHHUN CTOI-CIHUCOK a0 TaKHX, IO
MaroTh Ie()eKTH a00 MEXaHIuH] YIIKOJHKECHHS.

6.2.32.ITicns 3akinuenns ctpoky aii [IK abo y pasi 3akputrs [lorounoro paxynky 3 BukopucranHsMm IIK 3rigHo 3asBu
Ta/abo posipBanus JloroBopy moBepHyTH Bci mitoui I[TIK 1o Banky.

6.2.33.He BukopuctoByBatu I[1K y ninsx, mo cynepeyarb YMHHOMY 3aKOHOJABCTBY Ykpainu, [loroBopy Tta IIpaBuiam
kopuctyBaHHs [1K.

6.2.34.He 3niMaTn 3 PaxyHKy(KiB) MOMIIKOBO 3apaxoBaHi Ha Takuii PaxyHok(kn) Kiienta bankom abo tpetiMu ocobamu
TPOIIOB] KOIITH, a Y BHIAJKY BHKOPHCTaHHS TaKuX rpomoBux komrTiB Kiiertom Ta/abo Jepskatenmem nomatkoBoi ITK Ta/a6o
JloBipeHOI0 0c00010, HETalfHO MOBEPHYTH iX Ha TakMi PaxyHOK(KHM) AJIsl MOJANBIIOTO MepepaxyBaHHs HaJCKHOMY OTPHUMYBAdy.
IMoBigomnsatn bank npo nmoMumikoBe 3apaxyBaHHS Ha PaXyHOK(KM) TIpOIIOBHX KOIITIB, III0 HOMY HE HaJleXXaTb, Ta MoAaTH baHky
MpOTSIroM 5-TH (M’ATH) POOOYNX AHIB 3 MOMEHTY OTpUMaHHA 4eproBoi Bummcku no [loTtouHoMy paxyHKy 3 BukopucTaHHsIM 1K
3asBY Ha CITHCAHHS 3 BiINOBiTHOTO PaXyHKY(KiB) MOMHJIKOBO 3apaXOBaHHUX IPOIIOBUX KOIITIB.

6.2.35.IToBeprarn banky Ha HOro BUMOTY IOMMIJIKOBO 3apaxoBaHi Ha PaxyHOK(KH) IpOIIOBI KOLITH Yy TOPSIKY Ta CTPOKH,
BKazaHi baHkoM y BiINOBiAHIN BUMO3I.

6.2.36.Y pasi BiakputTs [lorouHoro paxyHky 3 BukopucTanHsMm [1K BiamoBimHo 70 1poro J[oroBopy 03HaOMHTH BCiX
JepxateniB gonatkoBux [1K//loBipenux oci6 no orpumanus vumu [1K 3 ymoBamu Jlorosopy.

6.2.37.Bianosigary 3a HACIAKK omepailii, 3aificueHux JJoipenumu ocodamu Kiienta, Jlepxatensamu gogarkosux I1K, sk
3a cBoi BiacHi Aii.

6.2.38.PerynsapHo (He MEHIIE OTHOTO pa3y Ha MicsIlb) O3HAOMITIOBATHCS 3 iHQoOpMaliecro, HaBeneHo Ha OdimiiiHoMy
caiiti banky.

6.2.39.3nilicauTi  octatouHe morameHHs OBepapadTy Ta TPONEHTIB 3a KOPHCTYBaHHS HUM Ta BHKOHATH 1HIII
30008 s13aHHs 3rigHO JloroBopy Ta TapndiB banky He mi3Hime natu 3akiHdeHHS cTpoky il  OBepapadry, a y BHUIaakax
MOJIOBXXEHH CTPOoKy Aii OBepapadTy - B ocTaHHIH poOoumii 1eHb CTpoKy HagaHHs OBepapadry.

6.2.40.0tpumyBatu Bin baHky (#ioro ynoBHoBaxkeHnX oci0) iHpopmanito npo ¢akri HeBuKoHaHHS KiieHTOM 30008 s13aHb
3a JloroBopom, mpo po3mip icHyro4oi 3a60proBaHocTi 3a JJoroBopom, Mpo CTPOKH Ta YMOBH TOTAIIEHHS TaKOl 3a00proBaHOCTI,
IIpo 3MiHy YMOB 00CIyroBYBaHHS KJi€HTiB baHKy Tomo, ycHO 1o TenedoHy Ta/abo muisixoMm HarpaBieHHs KimieHTy BilMmoBigZHUX
MUCbMOBUX YH €JEKTPOHHUX MOBIJIOMJICHb 3aC00aMH 3B'S3KY, 30KpeMa, MOINTOI0 (B TOMY YHCII EJIEKTPOHHOKO IMOIITOI0) 3a
aapecoto KimienTa ta/abo Ha HOMep iioro Mo6iTsHOTO TenedoHy 4n aBTOBIANOBIAaY TenedoHy Tomo 3a BuOopoMm baHky.

6.2.41 KimienT takox Mae iHImi 000B’s3KkH, nependadeni JoroBopom Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKOXK
000B’sI3KH, 1110 CIIBBITHOCSTHCS 13 NpaBamMu banky, BusHaueHuMHu J[oroBopom ta/abo YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

6.3.bank Mae npaso:

6.3.1.3nilicHIOBaTH HaJaHHS KOXKHOTO 3 OaHKIBCHKMX NPOJIYKTIB Ta IOCIYr, HaBedeHWX y wid IlyOmiuniidi mporo3wuuii,
BUKJIIOYHO 32 HasBHOCTI BIZNOBITHOT TEXHIYHOI MOXKIMBOCTI Y baHKy Ta mepen0oayeHHs Takoro HajilaHHs baHKy.

6.3.2.BuxopucroByBatn komru Kiienra Ha IloTouHomy paxyHky/IloTouHoMy paxyHky 3 BukopuctanHsaMm [IK,
rapaHTyloun npH npoMy KitieHTy nmpaBo Ge3neperikoHoro po3nopsyKeHHss HUMH 3TiIHO 3 yMoBaMu Iii€i [Ty6miuHoT nporno3uii,
Jlorosopis 3a [IpoxykTamu baHKy Ta YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.
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6.3.3.BcranoBmoBati He3HWKyBanbHHI 3aHMINIOK TPOIIOBHMX KOMTIB Ha I[loTOYHOMY paxyHKYy 3 BHKOPHCTaHHSIM
[TK/TTorouHOMY paxyHKy B CyMi Ta B MIOPSIKY, BU3HadYeHOMY yMoBamu TapudiB banky.

6.3.4.Bumaratu Bim KiieHTa HamaHHA NOKyMEHTIB Ta iH(opmarii, HeoOXigHUX Iia BiAKpUTTA [loTodHOTO paxyHKY/
[ToTouHoro paxyHnky 3 Bukopuctanasam I1K, 3niicHenHs inenTudikamnii Kimienra ta/a6o ¢iHaHCOBOTO MOHITOPUHTY BiAMOBIAHO 0
BHMOT YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHM Ta BHYTPIIIHIX JOKyMeHTiB banky. BiamoButn Kiienty B 00ciayroByBaHHI abo
3YIIMHUTH NpoBeJeHHS (hiHaHCcOBUX onepauniil KiienTa y pa3si HenaganHs KiieHToM y BcTaHOBIEHWI baHKOM CTpOK JOKYMEHTIB
Ta/abo BimoMocTel, HEOOXiIHHMX Il BUKOHAHHS BaHKOM BHMOI 3aKOHOJABCTBa YKpaiHM Ta/a00 BHYTPILIHIX HOPMAaTHBHHX
JIOKYMEHTIB 3 TIHWTaHb 3amoOiraHHs NpoTHAil (Jieramizaiii) JOXOAiB, OAEPKAHUX 3JIOYMHHUM INUIIXOM, a0o0 (iHaHCYBaHHS
TEPOPHU3MY, a TAKOX Y IHIIMX BHUIAJKaX, eper0ayeHuX 3aKOHOIAaBCTBOM YKpaiHHU 3 MHTaHb 3aro0iraHHs NpoTHAil (Jerasizaiii)
JIOXO/IiB, OJEP)KAHUX 3JIOYMHHUM LULIXOM, a00 (iHaHCyBaHHS Tepopu3My. baHK Mae mpaBo BiJMOBHTHCS BiJ NpPOBEICHHS
¢inancoBoi omneparii Kiienra y pasi, sikmo QinaHcoBa omepariisi MiCTUTh O3HaKH Takoi, 10 3rigHo 31 3akoHoM Ykpainu «IIpo
3armo0iraHHs Ta MPOTHIIIO Jeraiizarii (BiAMUBaHHIO) TOXOIIB, OJEPKAHUX 3JTOYMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta
(iHAHCYBaHHIO PO3ITOBCIOKECHHS 30p0i MACOBOTO 3HHILICHHS.

6.3.5.3minroBatn ymoBu 1iei IlyOmiunoi mpomoswmii Ta/abo Tapudis B mopsanky, mependadeHomy miero I[lybmigHoro
MIPOTIO3HUITIETO.

6.3.6.Y pasi Bigkpurts I[lotounoro paxyHky 3 BukopucTaHHsM I[IK BiamoBimao mo miei ITyGmiuHOi mpomo3wmmii
NpU3yNUHATH (3a00KyBaTH) fito KapTku y Oyap-sKoMy 3 NepesliueHUX HIKYE BUIA/IKIB:
y pa3i BUSBICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpUCTaHHsI KapTku, HamaHHs HeOCTOBIpHOI iH(popMaril
a0o BUHUKHEHHs y baHKy mizo3pu 11010 BIpOTiIHOI 3arpo3u HEe3aKOHHOTO BHKOpHcTaHHs Kaprku [lepkarenem, B
TOMY YHCIIi B pa3i oTpuManHs iHdopmauii npo ue Bix [InarixHoi cuctemu;
y pasi nopymenns [lepxarenem Kaprku ymoB 1poro Jloroopy;
y pa3i IpUNMHEHHS X04a O OjHIEl 3 MOpYK (rapaHTiii), HaJAHUX OYAb-IKOI TPETHOI 0CO0O0I0 33 3000B’sI3aHHIMHU
Kiienra nepen baakom no JloroBopy 3a I[Ipogykrom banky;
v' y pasi BunukHeHHs HecankuioHoBanoro osepapadry 3a IloToudHuM paxyHkom 3 Bukopuctanusm I[IK Ta/aGo
pocTpoueHoi 3aboprosanocti 3a OBepApadTOM B IEHb BHHUKHEHHS;
v'y pasi meorpumanns JepxareneM Kaprtku micas 36iry 90 (ueB’siHOCTA) KaJleHJAPHHMX AHIB 3 IaTH IIOJaHHS
Kiiearom 3asBu mpo ii orpumanHs (B ToMy umcmi B pasi [lepeodopmieHHs KapTKu Ha HOBHH CTpPOK Hii) Oe3
moBepHeHH: KitieHTy BUHaropou 3a ii opopmieHHs (epeopopMIIeHH:);
v' y pasi orpumanns Bix Jepxarens 3asBu/indopmarii npo Brpary Kaprku;
v\ HaJXOJUKEHHs JOKyMEHTAIBHUX JaHUX 3 iH(opmamicto npo Hamipu KiieHTa Ha HEMOBEPHEHHS KOLITIB, KPaIiKKH,
KOMITpOMeETallii IaHHUX, 3arpo3 3aB/iaHHs baHky 30UTKiB;
v\ B iHIIUX BHIAJKaX, nepeadaueHux 1ieto [Iy0aigHO0 NPOMO3HUIIiEI0 a00 YHHHUM 3aKOHOaBCTBOM Y KpaiHu.
6.3.7.3niiicHroBaty noroBipHe crucanHs 3 [loroynoro paxyHky 3 BukopuctanHsMm [IK KiieHra komriB Ha cymy
MIPOBEJICHUX OIepalii 3 BHKOpUCTAaHHAM KapTku, a Takox HOroBipHe crucaHHS KowmTiB 3 Ilotounoro paxynky KiieHra Ha
yMOBax, BkazaHux KiientoM B 3asBKkax Ha JOTOBIpHE CIIMCAHHS Ta 3TiAHO 3 yMoBaMu 11soro JloroBopy. IIpu 3aiticHenHi oneparii
3a [Torounnm paxyHkom/IToTounumM paxyHkoM 3 BukopuctanHsaM 1K B mopsaky norosipHoro cnmcanHs baHK Takox Mae mpaBo
cnucyBath 3 [lorounoro paxysky/ Ilotounoro paxyHky 3 BukopuctanHsaM I1K (B 3anexHOCTI BiJf TOTO, 3 BUKOPUCTaHHSAM SIKOTO
Paxynky 3xilicHI0€TbCs onepatist) KiieHra muiaty 3a HagaHHs TTOCIYT, 10 HagaloThes bankoM BiamosinHo g0 mporo [lorosopy, B
po3mipi, mo BH3Ha4YaeThcst Tapudamu. Y BHMAIKy BIACYTHOCTI Ha BiAMOBiZHOMY PaxXyHKy CyMH KOWITIB, HEOOXiTHOI IS
3ailficHeHHsT omepallii Ta/abo omatn BuHaropoau baHky 3a 3jiificHeHHs BiqmoBinHOI onepauii, baHk Mae mpaBo BiJMOBHTH
Kiienty B 3xificHenHi Takoi omnepauii 3a ITorounum paxynkom/Ilorounnm paxynkom 3 BukopuctaHHsMm [IK. Bank Takox mae
NpaBo 3/CHIOBATH JOTOBipHE crucaHHs KowmTiB 3 [Torounoro paxynky/Ilorounoro paxyHky 3 Bukopuctranusm [1K Kiienra y
BHUIIJIKax Ta MOPSJIKY, epe0aueHX IHIIMMH YMOBaMH 1[boT0 Jl0roBOpy Ta YMHHHUM 3aKOHO/IaBCTBOM YKpaiHH.

6.3.8.Y pasi Bigkpurts [lorounoro paxyHky 3 BukopuctaHHsM [1K/IToTouHOro paxyHKy BiImoOBigHO 10 mboro JloroBopy
CIMCYBaTH ITOMMJIKOBO IIepepaxoBaHi cyMH, 100 AKX KIII€HT € HeHaJIe)KHHUM OTpHMYBadeM, Y TOMY 4ucii, skmo KiieHT He
MOBEPHYB TaKy HEHAJIE)KHO OTpUMaHy cymy. Ykianatouu Jlorosip Kiient nopydyae baHky npoBoanTH Take CHHCAHHS OMHIKOBO
nepepaxoBaHux bankom cym.

6.3.9.Y pasi Binkpurtsa IloTouHoro paxyHky 3 BukopucransMm [IK BixnosigHo n0o 1poro JloroBopy He KOMIEHCYBaTH

Kiienty xomTy, siki crucaHi 3 mporo PaxyHKy BHAcCHiOK He3aKOHHOTO, Ha NyMKy KitieHta, BukopuctanHa KapTku, sKmo 1o
TaKoro ii BUKOPUCTAHHS MaB MicIle X04a O OJJMH BUMAI0K:

v' sniiicuenns JlepxkareneM Oyab-1K01 onepailii 3 Hero 3 BuKopuctanusam I1TH, aGo

v’ sniiicHenns JlepskateseM omnepalii 3 oriatk ToBapis (pobir, nmociyr) 3 Habopom IITH 3 BukopucTanusaM ILnaTi>KHOTO
TepMiHay, a0o

v’ sniiicuenns JlepxkateneMm omepaiii 3 pO3paxyHKOM B Mepexi I[HrepHer, a6o Oyiab-AKoi iHWIOT omeparii 3
BruKopucTaHHAM KapTtku 6e3 ii ¢izngHOoro BUKOpHUCcTaHHA, 400

v\ He BUKOHaHHs/TOpyLIeHHs J[epkaTeneM yMOB 11500 J[0roBopy Ta 3aKk0HOJAaBCTBA Y KpaiHU.

6.3.10.loctpokoBo posipBaru Biamosinuuit orosip 3a Ilpoxykrom banky B mopsaky, nepenbadeHomy iero ITyGmiuHorO

MIPOTIO3HUILIETO.

AN

6.3.11.Y pasi Bigkputts IloTouHoro paxynky 3 BukopuctanHsaMm [IK/TTotouHoro paxyHky BiamoigHo xo wiei ITyGmiuHOi
nporno3uwii BinMoBuTH Kiienty B Hanmanni Kpeaurty y Burmaai Jlimity oBepapadTy Ta/abo BimmoBuTH KilieHTY y BigKpuTTI
IMorouynoro paxynky/Ilotounoro paxynky 3 BukopucranHsMm IIK Tta odopmienns Kaprku, npoposkeHHi cTpoky i nii,
odopmirennst JlonarkoBoi Kaprtku, nanmanni Osepapadrty O0e3 oOIpyHTYBaHHS NPUYMH TaKOro pIlIEHHS, SKIIO Take
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BiIKpUTTS/0QOPMIICHHS TPOAOBKEHHS CYNEPEYUTh YMHHOMY 3aKOHOJABCTBY YKpaiHW ab0o MOXe MPU3BECTH N0 (HiHAHCOBUX
30UTKiB/TIOTipIIeHHS iMiIKy baHKy.

6.3.12.Bumaratu JOCTPOKOBOTO BHUKOHAaHHS 3000B’s3aHb KirieHta 3a BimmoBigamm JloroBopowm 3a IIpomyktom banky y
BHITaJKax Ta MOPSIKY rnepeadadeHoMy miero [TyOigHO0 MpOomo3HITiero.

6.3.13.bank mae mpaBo, a KitieHT moBigoMieHui Ta Hajae cBoro 3roay (103Bis) banky Ha 00poOKy NEpCOHATBHHUX MAaHUX
Kiienra, mo Bximovae B cebe aii banky no 30opy, peecrpariii, HAKONMYEHHIO, 30€piraHHIO, aIaNnTyBaHHIO, 3MiHi, TOHOBJICHHIO,
MOLIMPEHHIO (PO3MOBCIOKEHHIO, pealtiallii, nepenadi), BAKOPUCTaHHIO, 3HEOCOOJICHHIO Ta 3HUILEHHIO Oy/Ib-SKUX NEePCOHAIBHUX
nmanux Kiienra.

OOpoOka mepcoHanbHUX JNaHMX KilieHTa 3aranbHOTO XapakTepy a0o0 Bpa3lIMBHX (3a HAsBHOCTI) MEPCOHAIBHUX JAHUX
3IIACHIOIOTBCS ISl 3a0e3Me4eHHsI BiTHOCUH Y chepi eKOHOMIYHUX, (DiIHAHCOBUX IOCIYT Ta CTPaxyBaHH:I, BIANOBIIHO 10 3aKOHY
VYxpainu «IIpo 6aHky i 6aHKIBCHKY MiSUTBHICTY Ta IHIIMX HOPMAaTUBHO-IIpaBoBHX akTiB HBY,

Jnsa nux minedt KimieHT mOropKyeThes, Mo o0cAr MepCcoHaNbHUX NaHWX BKIIOYae Oynb-siKi BiZoMocTi/iHpopmaito, 1o
JTO3BOJISIOTH MPOBeACHHS ineHTH(diKamii (izmaHOT ocobu Ta Oynm Hagani KirieHToM BigHOCHO ce0e Ta/abo MiCTATHCS Y BUIAHUX Ha
iMm’s KimieHTa moKyMeHTax YW MiANMHCAHUX HUM JOKyMeHTax. KpiMm toro, ykmamauasm [loroBopy KimieHT Hamae cBoio 3romy
(mo3Bin) Barky Ha Te, m0:

v’ 00poOka mepcoHansHuX aanux Kiienra saificHioeThess BaHKOM BiZMOBIIHO 10 HACTYIHUX IiTEH:

- HagaHHs KiienTy Oynb-sknx 0aHKiBCHKHMX/(piHAHCOBHX MOCIYT Ta IMOCIYT y cepi CTpaxyBaHHS;

- mnepepauy Kiienty indopmarii, sika MiCTUTh peKJIaMHO-iHpopMauiiHui XapakTep (B TOMY YHCIi IIOAO0 HOBHX
mpoaykTiB Ta mociyr banky abo iHmmx oci6) abo Oyap-sKoi iHIIOI iH(popMamii, 30kpemMa Mmpo cTaH OyIb-SKOTO
Paxynky Kitienra, Bigkpurtoro y barky a6o mpo cran 3a6oproBanocti KirieHTa 3a OyAb-IKUM TOTOBOPOM, YKJIaJCHUM
3 bankom, muraxom BiampasneHHs bamkom TexctoBoro mosimomienHs (CMC) ma Homep dinancoBoro tenedony
Kitienra Ta/abo 3aco0aMu MOMTOBOTO 3B’SA3KY YW IHIIMMHU 3aco0amul (B TOMY YHCII 3a JOITOMOTOIO TpeTiX ocib Ta
JonatkoBux 3aco0iB iHpopMyBaHH:), 0OpaHUMU Ha BIacHUH po3cyn banky;

- IepeBipKH JOCTOBIpHOCTI HagaHux KIlieHTOM mepcoHalbHUX JAaHHMX, B TOMY YHCII 32 JONOMOTOIO MOCIYT 1HIIUX
0ci0, Ta X BUKOPHCTAaHHS 1 MOLIMPEHHs B poLieci 3ificHeHHs OyIb-SIKHUX [iif, CIPSIMOBAHUX Ha MOTaIICHHS ICHYIOUO]
3aboproBanocti KitieHTa 3a Oy1b-KHM JIOTOBOPOM, yKJIaaeHuM 3 bankowm;

- 3xilicHeHHs1 baHKOM IHIIUX JiH, 1110 HE 3a00POHEHO 3aKOHOAABCTBOM YKpaiHu Ta oOuparoThcst baHkom Ha
BJIACHUU po3cy.

v\ NOpANOK BHKOPUCTAHHS MEPCOHANBHHUX JaHuX KiieHTa BH3HAYaeThes BaHKOM CaMOCTIHHO Ha BIIACHHH PO3CYH B
KO)KHOMY OKpPEMOMY BHITQAKY Ta BKJIIOUae MpaBo BaHKy 3amilicHIOBaTH OyAb-sKi Aii MI0A0 OOpOOKM IUX NAaHUX Ta
IIO/I0 1X 3aXMCTY, a TAKOX [il II0JI0 Ha/laHHS YaCTKOBOTO ab0 IOBHOTO MpaBa 0OPOOKH MEPCOHANBHHUX AAHUX TPETIM
ocobam, oOpannM barkoMm.
v\ NOPAJNOK MOLIUPEHHS MEPCOHANBHUX JAHUX BH3HAYAETHCS BAHKOM CaMOCTIHHO Ha BIACHUIA PO3CYH 3 BPaxXyBaHHIM
HOpPM 3aKOHOJABCTBa YKpaiHu y cepi OaHKIBCHKOI Ta€MHHIN Ta BKIOYae Oymb-ski mil banky momo mepemadi
Bizomocreii po KiienTa 3 6a3u nepcoHabHUX JaHUX TPETiM ocodam, oOpanuM baHkoMm.

v\ [OPAJIOK JOCTYILY JI0 HEPCOHAIBHUX JaHUX TPETiX OCi0, B TOMY YMCIIi HAJ@HHS IM 4acTKOBOrO abo MOBHOrO Mpasa
00poOKHM UX JaHUX Ta/abo mepenady TakuxX JaHUX BH3HAYaeThCsi baHKOM caMOCTIHHO Ha BIACHUI PO3CYH, B TOMY
YHCII 3 METOI0 IEPEBIPKH JOCTOBIPHOCTI HamaHux KITi€eHTOM MEpCOHANBHUX JaHUX Ta/a00 KOHTAKTHUX MAaHUX, IS
3axucTy iHTepeciB baHky, 30kpeMa, ajie He BUKIIIOYHO, Y BHUIAJKy 3BEPHEHHS JI0 CyIy, Y BUIAJIKY BIJICTYIJICHHS
bankom mpasa Bumoru 3a JloroBopom, tomo. Ilpu npomy, Knient yknamanusm JloroBopy Hamae cBOO 3rogy Ha
nepesiady CBOIX IEPCOHANBHUX JaHUX baHkoM TpeTiM ocobaM Ta HaJae AOCTYII A0 CBOIX NEPCOHAIBHUX AaHHUX Oyb-
SIKUM TpeTiM ocobaM, 110 BU3Ha4aloThcs baHkoM camocrtiiiHo, pu 4omy KitieHT miaTBeppKye, IO Taka repeaava
MIEPCOHAIBHAX JaHUX HE MOTpedye MOJaNbIIOro OKpeMoro moBimomiieHHs KiieHTta mpo Taki mii (mepemavy) Oynab-
SIKHM CIIOCOOOM, B TOMY YHCII 1 IUIIXOM MHUCHMOBOTO INoBigomsieHHs. [lix TpetiMu ocobamu, 3a3HaYEHHMH BHILE Y
npoMy myHKTI [lyOmiuHOi mpomosumii, KiieHT po3yMie KOJEKTOpCHKI KOMIIaHii, omepaTopiB MOOLIBHOTO Ta
MOLITOBOTO 3B’SI3KY, & TAKOX OyAb-SKUX IHIIUX OCi0 (SK (QI3MYHMX, TaK 1 IOPUAMYHUX), IKUM BaHKoM HanaeTbcs
JIOCTYII 10 TIEPCOHANIbHUX AaHUX/ 3/1IHCHIOETHCS Mepeiada nepcoHanbHux nanux KiieHra.

3a3HaueHa y npoMy myHKTi [1y0Omiunoi nmpomo3uiii 3rofa (o3Bin) KirieHTa € 6e3yMOBHOIO, O€3BIIKIIMYHOO 1 He 00MeKeHa
cTpokoM Jii. YknaganusM Jorosopy KitieHT Takosx HiITBEpIUKY€E CBOE O3HAHOMIIEHHS Y MUCHMOBIH (OpMi 31 CBOIMH IIpaBaMH K
cy0’€KTa NMepcoHaJbHUX AaHUX, BU3HAUEHUMH 3aKOHOM YKpainu «[Ipo 3aXMCT mepcoHaJbHUX AaHUX», METOK 300py NaHUX Ta
ocobaMu, SKUM NepeaaroThes HOTro MepCcoHabHI JaHi, CKJIAIOM Ta 3MICTOM 3i0paHMX MEPCOHATIBHHUX JAHUX Ta, Y 3B’S3KY 3 IUM,
Kiient e motrpedye MOAaIbIIOr0 OKPEMOTo MUCHMOBOTO MOBIOMIICHHS IPO 3a3HadeHi y 1iboMy IyHKTI [TyGmiuHOi npomo3utii
00CTaBHHM.

6.3.14.bank Mae mpaBO 3amWTYBaTH Ta HagaBaTH iHpopmamio mpo KimieHTa, HOro KpeauwTHY icTOpil0 Ta HOTo OOpTroBi
3000B’s13aHHs niepe]; bankom B 00cs3i, mo nependauennii 3akoHoMm Ykpainu «IIpo opranizarnito ¢popmyBaHHs Ta 00iry KpeJuTHHX
iCTOpIii», 3 MeTol0 (hOPMYBaHHS Ta BEJECHHS HOTO KPEeAUTHOI iCTOpIl K cy0'eKTa KpeIUTHOI iCTOpii 1O OI0pO KpeIuTHHX iCTOpii,
YYaCHUKOM SIKHX € baHK, a Tako iHIIMM 0co0aM, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

6.3.15.0nn04acHO Kiient Hanae Oe3BiakiInMuHy 3roxy Ha 30ip, 30epiraHHs, BAKOPUCTAaHHS Ta mommpeHHs baHkoM depes
OFOpO KpEeOUTHUX icTopill iHpopmMarii mo0 cede Ta CBOiX 3000B’s13aHb, HA OTPUMaHHA baHKOM 3 OHOpPO KPEAMTHHX ICTOPIH CBOET
KPEIUTHOI ICTOpii, a TaKO)X HAa OTPUMAaHHS BiJ OIOpPO KpEIUTHHX IiCTOpi 10JAaTKOBOI aKTyasbHOI iH(OpMalii, MOpiBHAHO 3
BHECEHOIO /10 aHKeTHHX JaHUX, mojo KiieHTa Ta #oro maiHa BiI AepKaBHHUX PEeCTpiB B 0co0i IX yIOBHOBaXKEHMX OPraHiB
(meprkareniB, po3MOPSTHHUKIB, aAMIHICTPATOPiB), a TAKOX 3 IHIIMX J03BOJEHUX 3aKOHOM Jixkepen. Hamanwit KiienTtoMm mo3Bin He
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oOMexxeHUi B 4aci Ta He Oyae BigkimMkaHui HUM. I3 3Mmictom 3akoHy Ykpainm «IIpo opramizariito ¢opMyBaHHS Ta 00iry
KPEIUTHHX iCTOPii» B YMHHINA pemakiii KimeHT o3HaHOMIICHUIA.

6.3.16. bank Mae mpaBo MEPEBIPATH JOCTOBIPHICTh HamaHUX KITlieHTOM MepcoHaIbHUX JaHUX Ta/a00 KOHTAKTHHX JAaHUX, B
TOMY YHCI 3 BUKOPHUCTAHHIM TOCHYT IHIIMX OINEpPaTOpiB, a TaKOK BHKOPHUCTOBYBAaTH iH(OpMAIliI0 NMPO HEBHUKOHAHHI Ta/abo
HEHAJIe)KHO BUKOHAHHI 3000B’s3aHHs 3a muM J[OTOBOpPOM MpHW PO3TJSAI NMUTaHb MPO HafaHHd iHmMMX mociyr KieHty Ta
yKJIalaHHI HOBUX JIOTOBOPIB.

6.3.17. Ilpu upomy, 3amuT Ta HamaHHS iHGOpPMAIT BiAMOBINHO A0 NMyHKTIB 6.3.13. Ta 6.3.14. miei [lyOniunoi mpomno3urii
BBA)KAEThCS 3AiMCHeHUMHU 3a 3rojoto Kumienra. KiieHT Takox Hanmae 3rogy banky Ha poskputtss bankoMm TperiMm ocobam
iHpopMmarii, sika MiCTUTh OaHKIBCbKY TaeMHHIO KiieHTa. 3acTepeskeHHs, 3a3HaueHe B IboMYy IyHKTI [1yOmiuHOl mpomnosuiii
BBA)KAETHCSI MUCbMOBHM J103BosIoM KitieHTa banky Ha po3kputts iH(popmallii, sika MICTUTh OaHKIBCbKY TAEMHHIIIO, Y PO3YMiHHI
3akony Ykpainu «IIpo O6aHKM 1 OaHKIBCBKY IISTIBHICTB», @ TAKOXK Ha PO3KpUTTA iHpopmalii mpo ocody (KmieHta) y po3ymiHHI
3akony Ykpainu «IIpo indopmariiroy.

6.3.18. bank Mae mpaBo HampaBHUTH BiAOBIAHY iHPOpPMAIio 10 €1WHOI iHpopMamiiHoi cucTtemMu «PeecTp mo3nvaIbHAKIBY
HamionamesHoro 6aHky VYkpainm, y pasi HemoBepHeHHs Kiienrom/Iloznuansankom Kpeauty B CTpok, 0OyMOBIEHHI UM
JloroBopom, ab0 HEHaNeKHOTO BUKOHAHHS 1HIMX YMOB bOTO J[0oTOBODY.

6.3.19. Jlna 3mifiCHEHHS KOHTPOJIO SIKOCTi OOCITyTOBYBaHHS Ha CBif pO3CYyA BECTH 3BYKO3AIlMC TeIe(POHHHX PO3MOB 3
Kiienrom mpu #oro 3BepHeHHI B KoHtakr-ueHTp banky, iHmi mizposainu banky, npu 3BepHeHHI criBpoOiTHUKIB baHky mo
Kiienra, a TakoX BHKOPHCTOBYBATH 3BYKO3amHC JUIA IMIATBEPIUKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hajgae Banky
0e3BIKIIMYHY HCHMOBY 3T0Jly Ha 3/IiICHEHHS Ta MOJAIBIIOr0 BUKOPUCTAHHS TAKOT0 3BYKO3aNKCy Ha po3cya baHky.

6.3.20.V pasi Biakputts [lotounoro paxyHky 3 Bukopuctanusm [IK B inrepecax Kiienta 3 MeToro 3amobiraHHs 30UTKIB
Kiienra ta baHKy BHaciiOK HECaHKLIOHOBaHOTO BUKOpHCTaHHs KapTku TperimMu ocobamu 3xilicHIOBaTH OOMiH iH(opMaliero
PO CIOCOOM 3MIHCHEHHS IIaxpaichbkux Nid B Mexkax [TnaTiHUX CHCTEM, a TaKOX MEpeaaBaTy i PO3KPUBATU 1H(POPMAIIIIO, 110
Mae BigHomeHHS 10 Kiienra, mis xoH(bineHIIHHOTO BUKOpHCTaHHS. YkiananHsaMm JloroBopy Kiient Hamae banky 6e3ymMoBHY Ta
0e3BIIKITMYHY MUCHMOBY 3TOTy Ha HaJaHHS TaKol iHPpopMaIIii.

6.3.21.V pasi Bigkpurts [ToTogroro paxysky 3 BukopuctanasaMm [1K BignosigHo mo miel I1yOmigao1 mpomo3utii 3MiHIOBaTH
BCTaHOBJICHUH pO3MIp JIIMITY oBepapadTy BimmoBigHO 10 yMoB wiei [1y0migHoi mpomo3uii.

6.3.22.3milicHIOBaTH TIPUMYyCOBE CrIucaHHSA KomTiB 3 IloTouHoro paxyHky 3 BukopuctaHHsM [IK/TIoTogHOTO paxyHKY
Kiienra y mopsiaky Ta Ha yMOBaX, BU3HAUE€HHUX LUM J[OroBOpOM Ta YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

6.3.23.V Bumanky HEBUKOHAaHHSA ab0 HECBO€YACHOTO BHKOHAHHA KiieHTOM Oyab-iKoro i3 3000B’s3aHb, mepeadadeHoro
miei [lyOmigHOIO mpomo3uiliero, abo B pa3i 3aKiHYCHHS TEPMiHIB JOKYMEHTAIFHO MiATBEPMKEHOTO 3aKOHHOTO TepeOyBaHHS
Kiienra Ha Teputopii Ykpainu abo y pasi mopyuieHHs KiieHToM mepen0adeHoro YMHHUM 3aKOHOMAABCTBOM YKpAaiHH HOPSIKY
peecTpatii oro nacrmopTHUX JOKyMEHTiB, baHk Mae rpaBo npunuHUTH 00cayroByBanHs KiieHTa, nonepeauBum npo ne Kiienra
y IUCHMOBIH (popMmi i3 3a3HaUSHHSIM KOHKPETHOI IaTH MPUIIMHEHHS 00CIYroByBaHHs. 3 IaTH NPUINMHEHHS 00CIyroByBaHHs baHk
NPUIHHSE 3/1iHCHEHHs onepaliil 3 3apaxyBaHHs KowTiB Ha [loTounuil paxyHok/ ITotounuii paxyHok 3 Bukopuctanusm [1K Tta
HapaxyBaHHs MPOILICHTIB HAa 3aJMIIOK KOIITIB (KIIO iX HapaxyBaHHs OyJo nependaueHo yMoBamH BimnosiaHoro Ilponykrty ta
Tapudamn).

6.3.24 HamaBatu Kiienty indopmarito npo crad roro IlotouHoro paxynky/Ilorounoro paxyHky 3 ukopuctanasMm [1K B
pasi #oro 3BepHeHHS 10 KOHTaKT-IIEHTPY BHKIIOYHO IiCHIsi BCTaHOBICHHS (ineHTH(iKamii) ocoon Kiienrta, mpu oMy, bank Ta
Horo cHiBpoOITHHUKY He HECYTh HISKOI BiAMTOBINATBHOCTI 32 MOXIIMBI HACTIIKH HaJaHHS Takol iH(opMarii 3a TexedoHOM Ta He
BiNIOBIAIOTh 32 MOXKJIMBI HACTIJKH HECAHKIIIOHOBAHOTO BHKOPHCTAHHS INCHTHU(IKANIMHNX MaHWUX iHMHAMHU, HiX KimieHT,
ocobamu.

6.3.25.BumaraTu Hane)kHOTO BUKOHaHHS KitieHTOM CBOiX 3000B’s13aHB, MO mependaveHi uM JloroBopoM Ta/abo YMHHIM
3aKOHOJIAaBCTBOM YKpaiHH, a TakoX 3000B’si3aHb, 110 € KOPECIIOHAYIOUMUMH 3 IpaBaMK baHky, 1110 BcTaHOBieH] uM JloroBopom
Ta/ab0 YNHHUM 3aKOHO/IaBCTBOM YKpaiHH.

6.3.26.He BukoHyBaTH omepariii, iHimiiioBani JloBipenumu ocobamu KirieHTa Ta/ab0 He BHKOHYBAaTH 3allOBigalibHE
posmnopsikeHHs, HanaHe KiieHToM BiamnoBifiHO a0 ymoB JloroBopy, sikiio taki aii Kmienra/banky He mepenbaueHi ymMoBaMu
BignoBigHux IIpoaykriB bauky.

6.3.27.Y pa3i Oe3roTiBKOBOTO HepepaxyBaHHs KomTiB 3 Paxynky Kiient abo JloBipeHa ocoba momae mo banky mmatikHi
JIOKYMEHTH 3T1IHO YUHHOTO 3aKOHOJIaBCTBA YKpaiHu. Y baHKy (yHKIIiSl BAJIIOTHOTO KOHTPOJIO BUKOHYEThCS IIEHTPAIi30BaHO Ha
piBHi 'onoBHOTO Odicy. 3a mepekasamu, MO MAJISATalOTh BaJIOTHOMY KOHTPOJIO 31 CTOpOHM baHKy sk areHTa BaJIOTHOTO
KOHTPOJIIO 3TiZIHO BUMOT 3aKOHOJaBCTBa YKpaiHW, baHk Mae mpaBo He BHKOHYBAaTH NpHUIHATE y BiJJineHHI baHKy miarikHe
nopyuensst Kiienra//loBipeHoi ocobu y pa3i HeBiNOBiAHOCTI HagaHux [lepikareneM NMEpBUHHUX JIOKYMEHTIB, HiITBEPIKYIOUNX
METy IepeKa3y KOUITIB Ta JyKepela MOXO/KEHHS I'OTIBKOBMX KOLITIB BUMOTaM 3aKOHOJIABCTBA YKpPAaiHH, NMEPEBHIIECHHS CYyMH
nepeKasy JI03BOJICHIH CyMi mepepaxyBaHHsl TOIIO. [Ipu boMy, KOINTH MOBEPTAOThCs Ha PaxyHok Kiienra.

6.3.28.bank Mae paBo 3MIMCHUTH BiJICTYIUIEHHS IpaBa BUMOTH 3a BignoBiganM JloroBopoM 3a [IpoaykTom banky y Oynab-
AKii popmi Oymb-saKii TpeTiit 0cobi y BiAMOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHM 0e3 JOAaTKOBOI'O MOTOKEHHS YMOB
Takoro BinctyruieHHs 3 Kimientom (6e3 3roau Kiienta). IIpo 3aiiicaenns niit Kirient noBizomnseTsca bankom y muceMoBii hopmi
BiMOBiAHO yMOB JloroBopy.

6.3.29.bank mae npaBo HajgaBatu KimieHTy iH(pOpMAIiio, sKka MICTUTh peKiIaMHO-1H(opMariitauii xapakrep (B TOMY 9HCIi
110/10 HOBHX Ta JII0YMX MPOAYKTIB Ta nociyr banky Ta iHnry iHpopmanito), logatkoBumu 3acobamu iHGOpMyBaHHS, IPH LIbOMY
KiieHT moromKyeTscs 3 THM, 1110 PO3yMi€ Ta NpUiiMae Ha cebe BCl PU3UKH, MOB's3aHi 13 HanpaBiieHHsIM baHkom Takoi iHpopmariii
B CJICKTPOHHIN (hOPMI, Ta TIOTOJDKYETHCA 3 THM, III0 baHK HEe Hece BiINOBIAANBHICTE 32 HEMOXKJIMBICTh OTpuMaHHs KilieHTOM Takoi
iHpopMaii y pa3i HagaHHSI HEJOCTOBIPHUX JIaHMX ILIIOI0 OTpUMYBaya Takoi iHpopmarlii Ta/abo BincyTHocTi y KitieHTa TeXHIYHUX
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Ta/ab0 TEXHOJOTIYHUX MOXJIMBOCTeH oTpuMaHHS iHpopMmarii JomaTtkoBumu 3acobamu iH(opmyBanHa. CBOIO 3roay Ha
inpopmyBanus bankom 3a momomororo JlomatkoBux 3aco0iB iHpopmyBaHHS KiieHT Hamae mim yac ykiamanHs JloroBopy 3a
IIpoagykTom Banky.

6.3.30.bank mMae mpaBo ISt Pi3HKX IiIcH (IOBIIOMJICHHS PO 3MiHy TapudiB, aKTUBALlSL TOJATKOBUX MMOCIYT, aKTy ali3allis
KOHTaKTHUX naHuX, 3MmiHa I[lyOmidHoi mpomo3wuilii, iHGopMyBaHHS PO pPO3Mip 3a00pTOBAaHOCTI 3a KPEOUTOM, AakIlii, o
3I1CHIOIOTECS baHKOM, NpOBEAEHHS ONMTYBAaHHS INPO SKICTh OOCIYrOBYBaHHS, JWCTaHIiHE OOCIyroByBaHHS, O(OPMIICHHS
IUIATDKHUX JOKYMEHTIB TOIIO, Y TOMY YHCIIi OTPUMAaHHS 3TOJM KJI€HTa Ha BUILIEBKa3aHi Aii) BCTAHOBUTH KOHTAKT 13 KJIIEHTOM,
BUKOPHCTOBYIOYH OYyIb-5IKi BUIIIE3raaH]l KaHaIU 3B’sI3KY:

- Bignpaska CMC-noBinomiiens Ha Homep ¢inancoBoro tenedony Kiienra;

- BiATIpaBKa IMOBIIOMIICHHS 4epe3 MoOUTbHUI nojatok «Vibery, «Telegram» tomro, Ha Homep ¢inancoBoro tenedony
Kienra;
MTOIITOBHH JIUCT;
Tenerpama,
HOBIIOMJICHHSI 32 €IEKTPOHHOIO TTOLITOIO;
TIOBiTOMJICHHS y OaHKOMATax i TepMiHajlaX caMOOOCITyTOBYBaHHS;
Ipyk iHpopmarii Ha gekax y POS-tepminanax;

- IVR-003BiH;

- KOMYHIKallis 9epe3 MOOUTbHUH JOJaTOK;

- a TaKOX 3a JJONIOMOT'OI0 1HIINX MOOIIBHUX 10JaTKiB baHKy Ta iHIIMX 3ac001B KOMYHiKaIlii.

6.3.31.Ha cBiii po3cyn, y Oyab-skuii yac, BIIMOBUTH B aBTOpHM3allii, 3ynmuHUTH abo npu3ynuHuty aito 11K, BigmMoBuTH B
noHosieHHi [1K, 3amini abo Bunycky HoBoi [IK y Bumaaky nopymenns Kiientom abo [lepxarenem monmarkoBoi 1K, abo
JloBipeHot0 0co0010 yMOB /l0roBopy, a TakoX y BUIIaJKy BUHUKHEHHS MiZI03pY B IIPOBEJICHH] MIaXpaiiCbKUX A1l 3 BAKOPUCTAHHAM
IIK.

6.3.32.J1na 3axucty inTepeciB KimieHTa BcTaHOBUTH JOOOBI JTIMITH Ha IPOBEICHH omepaltiii 3 Bukopuctanasam [1K.

6.3.33.Camocriitao cnmcyBatu 3 [lorouHoro paxyHky 3 Bukopuctanasm [IK Kiienra cymy Baprocti odciyroByBanus 1K,
BKITIOYAFOYH KOMICIIO Ta iHII BigpaxyBaHHS, 3rimHO 3 Tapudamu, Ha mo KitieHT gae 3roay 3rigHo yMoB mporo J1oroBopy.

6.3.34.3a ymoBu HasBHOCTI 3aboproBanocti 3a Kpemurom/Osepapadtom (mo3BoneHum uu HecaHKIioOHOBaHMM) Ta
MIPOLIEHTAMH 332 HOr0 KOPHCTYBAHHS, CAMOCTIHHO, 06e3 oTpuMaHHs Bix KiieHTa po3paxyHKOBUX JOKYMEHTIB CIIMCYBaTH B PAXyHOK
NoranieHHs 3a00proBaHOCTI KOIITH, 1110 HaaXo 1Tk Ha [loTo4Huit paxyHok 3 BukopuctanusM [1K Kiienra.

6.3.35.Y pa3i neBukoHaHHs KiieHToM 3000B’si3aHb MO CIUIaTi KOMICiif, MOTAlIEHHIO IPOIIEHTIB 32 KOPUCTYBaHHS
KpeoquTHUMHU KomTamu banky (B T.4. HecaHkuionoBanuM oBepapadToM) abo o morameHHIO Bciel 3a00OproBaHOCTi 3a
Kpenurom/OBepapadrom (a Takoxx HecaHkIioHOBaHMM OBepApadTOM, y BHNAAKY HOro BUHMKHEHHS), a TaKOX B pa3i 1HIIOTO
nopyieHHss abo HeBukoHaHHs KiieHrom ymoB [loroBopy baHk Mae mpaBo 3a JONOMOrOI0 JIOCTYIHHX 3ac00iB 3B’SI3KY
(moBimomiteHHsI Ha HOMep (iHaHcoBOTO Tenedony y Burisiai CMC-moBitoMIICHb, TIOBIIOMIICHHS Ha eKpaHi OaHkomary baHky B
MOMEHT Horo BukopucTaHHs KilieHTOM, a TakoX A3BIHKM Ha Bimomi banky Homepw TenedoHIB, eIeKTpOHHA MOIITa, 3BHYaiiHa
TOIITAa TOMIO) MoBimoMIIATH KitieHTa mpo HasBHICTH Ta CyMH 3a00proBaHOCTI Iepel baHKkoM, [0 MiUIATaloTh MOTaIleHHIO.

6.3.36. Ilpm HemorameHHI y CTpPOK, BHU3HAueHWH ymoBamMHu JloroBopy, mpocTpodeHol 3aboproBaHoCcTi Ta/ abo
HECaHKIIOHOBaHOTO OBepApadTy baHK Mae mpaBo MOCTaBUTH B €l1eKTPOHHUH abo MikHapoxuuit Cron-muct IIK i npusynuauTn
obciryroByBaHHs [lorounoro paxyHky 3 BukopucTaHHsAM [IK no moBHoro noramenus KiienTom mpocTpodeHoi 3a00proBaHoCTi
Ta/abo HecaHkiioHoBaHOTO oBepapadTy, a TAKOK Mae MpaBo Ha BifumkoayBaHHs KiieHToM ycix Butpar banky 3a npoBeeHi HUM
omnepanii o 6moxyBanH:0 [1K.

6.3.37.loctpokoBo po3ipBaT J[OroBip B 0JHOCTOPOHHBOMY MOPSAKY y BHUIaAKax, rnepeiadaueHux J(oroBopom, B T.4. y
BUIIAJIKY TIOPYIIIeHHs a00 HeBuKoHaHHs Kitientom, abo Jlepxkatenem momatkoBoi 11K, abo JJoBipeHoro ocoboro ymos Joroopy, B
T.4. ipu BUHKMKHeHHI HecankuionoBaHoro osepapadry (npu npomy bank mae mpaBo moracutu HecankuioHoBaHuid oBepapadr,
IO BHMHHK, 32 PaXyHOK KOIITIB, SIKi 3HaXoAsAThcs Ha iHIIOMYy Paxynky Kiienta, Binmkputomy B baHky (31ilicCHUTH TOTOBipHE
CITUCaHHS).

VY Bumanky HeBuKoHaHHS Kiientom BuMorm BaHKy mpo JocTpokoBe BHKOHaHHS 3000B'si3aHb 3a 1M JloroBopoMm, y
BCTaHOBJIEHUH 1M J[oroBopoM cTpok, baHk Mae mpaBo CTATHYTH NPUMYCOBO (B T.4. IIUITXOM 3BEPHEHHS CTSATHEHHS Ha 3aCTABJICHE
MaiHO, CTSATHEHHS 3a00proBaHOCTI 3 3aCTaBOJABIB, MAHOBHX NOPYYHTENIB Ta/ab0 NUIIXOM JIOTOBIPHOTO CIHCAHHS) BCIO
3a00proBaHicTh 3a UM Jloropopom.

B pas3i nopymenns Kiiearom ymoB J[loroBopy, cucremarnynoi (Oinmbmie 1-ro pasy) HasBHOCTI HecaHKIioHOBaHOTO
oBepapadTy Ta/abo MOPYIIEHHS CTPOKIB CIUTATH OYIb-SKHX TUIATEXIB 4M ImTpadis, mo mnependadeHi JoroBopom, camMoCTiiiHO
BCTaHOBUTH (B pa3i BicyTHOCTI) abo 30inmpmuTu KiieHTy nimMiT He3HmKyBaIBHOTO 3aJUIIKY Ta BUMAaraTd BiJl HbOTO BHECEHHS
HeoOXxigHoi cymu Ha [loTounmit paxyHOK 3 BuKopucTanusam [1K.

6.3.38.Po30bsokyBaru I1K, 3a06n0koBany panime Kiiearom, Tiieku micis Hagauas KiieHTOM BiqIOBIAHOT MHCHEMOBOI 3asBH.

6.3.39.IToBepHYTH CyMy KOIITIB, y pa3i, SKIIO BaJOTa KOIITIB, 0 HaAIAILIH HA [IOTOYHMIA paxyHOK 3 BUKOpucTaHHsIM [TK
Kitienra, Bipi3HAETHCS Bijl BAIIOTH I[bOT0 PaxyHKy.

6.3.40.Ha mixcraBi mmceMoBOro moBimomieHHs IlimmpuemcTtBa mpo 3BimbHEeHHs mpaniBHuka (KiienTa), mepeBecTu
[Morounnit paxyHok 3 BukopucransMm IIK, BimkpuTuil m1i 3apaxyBaHHS Ha HBOro 3apoOiTHOI miarn KiieHTa B pamkax
3apIUIaTHOTO MPOEKTY, HAa 00CIyroByBaHHs Ha yMOBH iHIoro TapudHoro miany, 3a3HadeHoro B jaitounx Tapugax banky.

6.3.41.3miHI0BaTn yMOBH oOciyroByBaHHs [loTouHoro paxysky 3 BukopucranssMm I1K i Tapudu Ha cBOi mociyru micis
PO3MIIIIEHHST BIANOBIIHOTO MOBILAOMIIEHHS Npo MaiOyTHI 3miHu Ha OdiniiiHomy caiiti banky Tta/abo HamicmaBmm KiieHty
BignoBigHe CMC-noBinomieHHS 32 HOMepoM (hiHaHCOBOTO TenedoHy, BkazaHUM KitieHTom y AHkeTi-3asBi Ta/ab0 MOBiTOMIICHHS

39



3a ajpecoro eIeKTpoHHOI momTH (e-mail), BkazaHoi Kitientom y AnkeTi-3asBi Ta/abo y Bunwmcmi 3a Takum PaxyHkoMm Ta/abo Ha
iH(hOpMaLiHHNX CTEHIaX B MPUMIIIEHHAX baHKy mpo Taky 3MiHy He Ti3Hime, Hik 3a 30 (TpUAUATH) KaJeHAAPHUX JHIB 710 TaTH
BBEICHHS B JIif0 TaKHX 3MiH, a JjIsI 3MiH 11010 yMOB Ta Tapudis ob6ciayroByBanHs [I0TOYHMX paxyHKIB - He Mmi3Himie, HiX 3a 10
(necsiTh) KaJIeHIAPHUX JHIB 710 JaTH BBEJICHHS B IO TAKUX 3MiH.

[Tpu bomy B [1yOumiuHiit pomno3urlii ymoBu KoMmyHikarii banky 3 kiaieaTom 3a gonomororo CMC-TIoBiTOMIIEHb, MaIOTh HA
yBa3i, B TOMY YHCIli, BAKOPHCTaHHS MMOBI1IOMJIEHb y noaatkax «Viber», «Telegramy» Toio.

6.3.42.BinmoButu Kiienty B nposenenni onepauii 3 I1K y Bunanxy HemocraTHocTi cymMu ButparHoro mimity Ha #oro
[Morounomy paxyHky 3 BukopuctanssM [1K abo sikio omneparist cynepeynTs BUMOraM 3aKOHOJIaBCTBA Y KpaiHH.

6.3.43.IlpoBoauTH PO3CIiAYBaHHS MO OMEPALifX, BYACHO onpoTecToBanux Kiientom, y ctpok g0 180 (cta BicimaecsiTn)
podouyux aHIB 3 MOMeHTy noaaHHs 3asBu KiieHtom. CTpoK IpoueAaypd ONpPOTECTYBaHHS MOXKE OYTH IPOJIOHTOBaHUM B
0coONMMBUX BUMAIKax 3rigHO 3 mpaBwiamu [lnatikHoi cucremu. Ilporsrom crTpoky posriany mnperensii Kiienra miomo
OTIPOTECTYBaHHA OIEpamil, sKi mependadaroTh cnucanHsa KomTiB 3 [loTounoro paxyHky 3 BukopuctaHasMm [IK bank HapaxoBye
Ha CyMy CIIipHO{ oreparii MpoLeHTH, IUIaTH 1 KoMicii y BHIagKkax i B po3mipax, mo nependadersi Tapudpamu banky, ski MaioTh
Oytu crutaueHi KirieHTOM B mopsaaKy, nepegbdadeHoMy J1oroBopoM.

6.3.44. Po3kpuBatn iHpopMmaIlito, sika € 6aHKIBCHKOIO TAEMHUIICIO, BimHOCHO KitieHTa (B TOMY YHCII OO0 HAZAHOTO HOMY
KpeIuTy, CTaHy 3a00proBaHOCTi Ta 3a0e3nedeHHs 3a JJoroBopom), y Bunaakax HeBUKOHaHHS KirieHTOM Oyab-sIKuX 3000B’s3aHb 32
Joroeopom (momo moBepHeHHss Kpemuty/OBepapadty/HecaHkiioHOBaHOTO OBepApadTy, CIUTATH MPOICHTIB 32 KOPUCTYBAHHS
Kpenurom/Osepapadrom/HecankuionoBanuM oBepapadToM, KoMiciiiHOi BuHaropoau banka, mrpadiB, meHi, iHme) Ta/abo
Jepxatens nonarkosoi 1K, Ta/abo JoBipeHoi ocobu 3a JloroBopoM NpaBoOXOPOHHHUM, CYZIOBHM H IHIIUM JIep)KaBHHM OpTraHaM,
yieHaMm [lmatiXHUX cucCTeM, IOpPUAMYHUM ocobaM 1 ocobam, sKi HajgaloTh baHKy FOPHIWYHI, ayIUTOPCHKi, KOJIEKTOPCHKI,
KOHCAJITHHIOBI, iH(OpMAITiiiHi i iHIII MOCTYTH, a TAKOX IHIIMM 0c00aM 3 METOIO 3aXKCTY MpPaB Ta iHTepeciB baHky.

6.3.45.0TpumMyBatH 3 1atH ykiananas JloroBopy Oynb-ski qaHi Ta indopmarito npo KiieHTta Bij 610po KpeauTHHX iCTOPIH,
B TOMY YHCII BiJl IEp’)KaHUX PEECTPIB, a TAKOXK 1HIINX, HE3a0OPOHEHUX 3aKOHOIaBCTBOM YKpaiHU JUKEPEI.

6.3.46.bank Mae mpaBo HanmcwinaTH, a KIiEHT TOTOMKYeThCS OTPUMYBATH iH(POPMAIO MO0 HOBUX HpPOIyKTiB BaHKY,
aKI[iif, HOBUX MOJMJIMBOCTEH, TapudiB, MOAIH, MOB’A3aHUX 3 IMOCIyraMHy, 10 HagawoThesd bankom KirieHnTy, Tomo Ha moOmToBi
anpecw, e-mail, Homepu TenedoHiB, mo Bka3aHi KiieHToM y AHKeTi-3asBi.

6.3.47. bank mae mpaBo 0Oe3 okpemoi 3rogm Kirienra, ame 3 HOro momaibIIUM IOBIIOMIICHHSAM, y OyIb-KHI dYac Ta
BHKITIOYHO Ha BJIACHUI PO3CyI BIICTYHHUTH OyIb-sKi cBOi BUMOTH 3a J[oroBOpoM TpeTiM ocobaM abo 3mIMCHUTH 3aMiHY CBOE€i
croponu (Banky) Ha iHIry oco0y, mpu npomy KitieHT He mMae mpaBa 06e3 okpeMoi 3roau banky BincTynaT Oyab-sKi CBOT BUMOTH
TpeTiM ocobam abo 3aiiicHioBaTH 3aminy cBoel ctoponu (KirieHTa) Ha iHIY 0c00Yy.

6.3.48.Y Bumaaky HecBoewacHoro nosepHeHHs Kpemuty/OrepapadTy ab0 HECBOEYaCHOI CILIATH MPOIICHTIB/KOMIiCIH 3a
kopuctyBanus Kpemaurom/OsepapadToM Ta/abo y BHNAIKYy BHHHKHCHHS BIIMOBIIHO 10 YMOB 1b0T0 JloroBopy 3000B's3aHHS
Kiienra poctpokoBo moBepHyTH Kpemut/OBepapadT 1 CIaTUTH OpPOICHTH/KOMICII, Ta/abo y BHUNAIKy BHHHUKHCHHS
HecankmionoBanoro oBepapadty, bank mae mpaBo Ha JOTOBipHE CHHCAaHHS KOIITiB 3 Oyab-sakux PaxyrkiB KimieHTa B po3mipax,
HEOOXITHHX ISl TOTAlIeHHs TaKoi 3a00pTrOBaHOCTI.

Hnst peanmizanii baHkom mpaBa Ha JOroBipHE CHMCaHHS, sike HajgaHo Homy KilieHToM mutsixoM ykiamanHs KitieHToM
Joroopy, Kiient ynoBHoBaxkye bank Ta mopydae baHky 3milicHIOBaTH criMcaHHA KOMITIB 3 ycix PaxynkiB KitieHTa, BiTKpUTHX B
Banky Ta THX, mo OyxyTh Bimkputi B baHky micis HaOpaHHS YHHHOCTI ITUM J[OTOBOpOM, B pO3Mipi CTPOKOBHX 3000B’s3aHb 3a
Kpenutom/OBepapadToM, B TOMYy YHCIHI IO CIUIATi MPOICHTIB Ta KOMicil 3a 1M J[OrOBOpOM, MpPOCTPOYCHUX 3000B’s3aHB,
HecankiioHoBaHOTO OBepaApad)Ty Ta MPOIEHTIB 3a HUM, mTpadiB Ta MeHi 32 HEBUKOHAHHS a00 HeHale)KHE BUKOHAHHS KitieHTOM
3000B’s13aHb 3a 1M JloroBopom. Ipu 1ipomy, y pasi BiacyTHocTi abo HenmoctatHOCTI Ha Paxynkax Kiienra, Binkpurux y banky,
KOILITIB y BaytOTI 3a00oproBaHocTi Ta HasBHOCTI Ha PaxyHkax KiieHra komtiB B iHmii Bamori, KiieHT ynoBHoBaxye bank Ta
nopydyae baHky 3miHCHUTH KyIiBIIIO/IPOAax/00MiH iHO3eMHOI Bamotd Ha MBPY. Kymisist/mpoaak/oOMiH iHO3eMHOI BaliOTH
3MIACHIOETBCS 32 KOMEPLIHHMM KypcoM, SIKHH CKJIaBCsl Ha JaTy 3AIHCHEHHs Takoi omepalii, B 00Cs3i, eKBIBAJICHTHOMY CyMi
3a0OproBaHOCTi, BU3HAYEHOI B MEPIIOMY PEYEHHI L[bOr0 MyHKTY, Ta CyMi BUTpAT, IOB’S3aHUX 3 BUKOHAHHSAM TaKoi omeparii
(xomiciit barky 3rimHO mirounx Tapudis, momaTkiB Ta 000B’I3KOBUX 300piB TOIIO).

JoroBipHe cnmcaHHS B po3Mipi mpocTpodeHuXx 3000B’s3aHb/HecankmioHoBaHOi 3a0oproBaHocti KirieHTa, B TOMY 9mCi
MPOIICHTIB Ta KOMicili, mepeabaueHnx nuMm JloroBopom, a Takok ImTpadiB Ta TeHi, 3AidCHIOETECS BbaHKOM camocTiitHO 0e3
oJiepkaHHS nornepetHboi 3roau Kitienra, npu nipomy bank HaOyBae MOXKIIMBICTB pealli3yBaTH Take IpaBO HA JOTOBIPHE CIIMCAHHS
MOYMHAIOYM 3 TIEpUIOro JHS BHHHKHEHHS mpocTpouyeHoi Ta/abo HecankiioHoBanoi 3aboprosaHocTi 3a 1M JloroBopom.
Ininiaropom nepekasy komrtiB 3 PaxynkiB [To3nuansHuka B MOpsiIKy JOTOBIPHOTO CIIMCaHHS B IbOMY BHIA/IKY € baHk.

Bxazane moJio)keHHsI € TIpaBoM, ajie He 000B'si3koM baHky, i He 3BinbHsAe KitlieHTa Bia BiAMOBINANbHOCTI 32 HECBOEUACHE
BHKOHAHHS TPOMIOBUX 3000B's13aHb.

6.3.49.B pa3i HECBO€YaCHOTO MOBEPHEHHS KPEIUTHHX KOIITIB a0 HECBOEYACHO! CIUIATH MPOLEHTIB 3a KOPHUCTYBaHHS
Kpenutom/OBepapadrom/HecankmionoBanuM oBepapadTOM, SIK B pasi HACTaHHS TepMiHy noBepHeHHS Kpeauty (iioro wacTuan) i
TEpPMiHY CIUIaTH TPOILEHTIB, TaK i B pa3i BUHWKHEHHS BiANOBiAHO 10 ymoB JloroBopy 3000B's3aHHS KiieHTa mocTpoxoBO
MOBEPHYTH KPEIWTHI KOWITH 1 CIUIATUTH IIPOLEHTH, baHK Mae mpaBo BHJAaTH Haka3 IIPO NPUMYCOBY OILIaTy OOpProBOro
3000B'13aHHs. Ha mizcTaBi mporo Haka3y Npo IMPUMYCOBY OIUIaTy OOproBoro 3000B's3aHHS MOXKe OyTH 3IiHCHEHO NMPUMYCOBE
cnucaHHs (CTATHEHHS) I'POLIOBMX KOWITIB 3 OYyAb-SKOTO IOTOYHOTO, BKJIQJHOTO (AE€MNO3UTHOro) abo iHmoro paxyHky Kirienra,
HE3aJIe)KHO BiJl TOro, B SKOMY OaHKY IIi paxyHKH BiAKPHTI, MPUYOMY IIOBHICTIO a00 YacTMHaMH, Ha po3cyn banky. Bxazane
TIOJIOKEHHSI € TpaBoM, aie He 00oBs3KOM baHKy, 1 He 3BiibHs€ KilieHTa Bif BiANOBiNAJLHOCTI 32 HECBOEYaCHE BUKOHAHHS
3000B's13aHb 110 KPEANTY.
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6.3.50.bank BigmoBimHO 10 yMOB JIOroBOpy Ma€ MpaBO BHUMAaraTh JOCTPOKOBOTO BHWKOHAaHHS B TIOBHOMY 00cs3i
3000B’s13aHb 32 UM JI0OTOBOPOM, Ta BiATIOBITHO MPHUITMHEHHS CTPOKY Aii JloroBopy.

6.3.51.3ilficHIOBaTH CUCTEMATHYHUI KOHTPOJIb 32 (DiIHAHCOBUM CTaHOM Ta IIATOCHPOMOXKHicTIO KirieHTa, mepeBipsTu
JNOTpUMaHHSA YMOB MI0J0 3abe3rmeueHHs BUKOHaHHS KitieHToM 3000B’s3aHb To maHomy JloroBopy. JlomisbHiCTH TIpOBEICHHS
MIEPEeBiPOK Ta IX CTPOKH BU3HAYAIOTHCSA BaHKOM caMOCTilHO.

6.3.52.Ha uac BcTaHOBJEHHS NPaBOMIPHOCTI Mepekasy 3yNUHATH 3apaxyBaHHs KomTiB Ha PaxyHok KiieHra y pasi
HaJIXOJUKEHHS BiJ OaHKy-iHiNiaTOpa nepekasy NOBiAOMIICHHS PO HEHAJIEKHUH MepeKa3 KOIITIB.

6.3.53.bank Takox Mae iHII npaBa nependayeHi JloroBopoM Ta/ ab0 YMHHMM 3aKOHOJABCTBOM YKpaiHM Ta/abo mpasa, 110
€ KOpECIIoOHAYI0unMH i3 000B’s3kamu KitienTa, nependauennmu JloroBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.4.bank 3000B's13y€ThCH

6.4.1.Bigkputu Kiienty Ilorounnii paxyHok/Ilorounuii paxyHok 3 Bukopucrannsm I1K npotsrom 1 (oqnoro) Po6ouyoro
aHs micns HamaHHEs KiieHToMm Beix HEOOXiTHMX DOKYMEHTIB IS BIAKpUTTA Takoro Paxynky Ta sumatu IIK B cTpoku Ta Ha
yMOBax, 3a3HaueHi B JloroBopi.

6.4.2.3a0e3meunTi CBOE€YACHE 3MIHCHEHHS PO3paxyHKIiB mo omeparisx 3a [lorounum paxyakom/ IToTOYHMM paxyHKOM 3
BukopuctanaaM [1K i [1K, emitoBanmmu 3rigHO 3 JloroBOpOM.

6.4.3.3apaxoByBatu komrtu Ha [lorounuii paxynox/ IloTounmii paxyHok 3 BukopuctanHsMm IIK Kiienta He mi3Himie
HACTYITHOrO POOOYOro JHS MICHs 1X HAJAXOMKECHHS Ha KOPECIIOHJCHTCHKHH paxyHOK baHKy 3a yMOBH NpaBHJIBHOTO 3alIOBHEHHS
NIPU3HAYCHHS IJIaTeXY 1 PEKBI3UTIB OepKyBaya.

6.4.4.CnucyBatu 3 I[lorounoro paxyHky 3 BukopuctanHsaMm [IK cymwu, BucraBieni no ormiatu baHkom abo iHIIMMH
yuacHukaMu IImaTKHUX cucTeM 3a omepaitii, 3ailicHeni Kiientom Ta/abo Jlepkatensimu nomnatkoBux I1K, ta/abo [loBipeHOoro
0CO00I0 BINMOBIMHO O CTPOKIB, BHU3HAUCHHMX IMpaBWiaMH [lIaTiXKHUX CHUCTeM. Y BHIIAJKy HEKOPEKTHO BHKOHAHOI Ta/abo
HEI03BOJICHOI TUIATXKHOT onepaitii BYMHUTH i1 BiAMOBIIHO JI0 YMHHOTO 3aKOHOIABCTBAa Y KpaTHH.

6.4.5.Y Bunanky OnokyBanns [1IK moBimomutn Kiienra Ta/abo Hdepxkarens nomatkosoi IIK mpo 3aiificHeHHsS OlOKyBaHHS
1K 3a KOHTaKTHOIO iH(pOpMaIi€Io, IO HaBeIeHa Y AHKETi-3asBi.

6.4.6.11lomicsyHO TOTYBaTH BumMCKM TpO pyX TPOIIOBHX KOINTIB 3a MUHYIHHA Micsup 1o I[loTouHOMY paxyHKY 3
BukopuctanHaM [IK Kitienra.

6.4.7.3abnokyBatn [loTounuii paxyHok 3 BukopucranHsiMm I[IK y Bumanky 3BepHeHHs KirieHTa 3 TpuBOIY BTpaTH
(Buxpanenns) I1K, abo xomn KimienTt BBaxkae, mo #oro I1IH - muckpemuroBaHmii (po3roiomieHuit) ta po3omokyBaru [lotounmit
paxyHok 3 BukopuctanusM [1K npu orpumanHi nucsMoBoi 3as8u Big Kitienra.

6.4.8.Ha mincrasi nucemoBoi 3asBu Kiienta Bugatu oMy HoBy 1K B3aMiH BTpadeHOi 4K BHKpaJIeHOI 3TiJHO AiIIOYHMX Ha
MoMeHT Buaui Tapudis ta micis ortati KiieHTOM BCix HEOOXiTHUX IUIATEXKIB, BU3HAYCHUX yMOBaMH JloroBopy.

6.4.9.3nilicHUTH KIHIEBUH PO3paxyHOK y pasi 3akputrts Kiientom Ilotowynoro paxyHky 3 Bukopuctanusm [1K mporsrom
30 (TpuansiTH) KajJeHJAPHHUX THIB MiCIs OTPUMAaHHS 3asBU MPO 3aKPUTTS Takoro PaxyHky Ta moBepHeHHs Bcix Buaanux [1K no
Bbanky.

6.4.10.HapaxoByBaTH IpOLIEHTH HA 3aJIMIIOK KOMTIB HA [loTouHOMY paxyHKy/ [loTouHOMY paxyHKy 3 BHKOpHcTaHHIM [1K
srigao yMoB JloroBopy Ta Tapudis banky.

6.4.11.HamaBatu xoHcynbTanii KiieHty mo0 BukoHaHHs yMOB JloroBopy.

6.4.12.lotpumyBaTHCh KOH(]iIEHIIIHOCTI iHPOpMAaIii, OTprMaHOi BiAMOBiAHO 10 yMOB JloroBopy. [oBigka mpo BiIKPHTTSI
IMotounoro paxynky/ IlorouHoro paxynky 3 BukopuctanusM IIK, iHdopmaris npo Horo cTaH i 3ajJMIIKM KOIITIB HA HHOMY
HazaeThest TUIbKU KITieHTY, a TakoXK TPETii CTOPOHI y BHUIIa/IKaX, nMepeadaueHnX YNHHUM 3aKOHOJAAaBCTBOM Y KpaiHH.

6.4.13.Po3rssnyTH nperensito KiieHTa 11070 onporecTyBaHHs oriepailiii o CIHCaHHIO KOWTIB 3 [I0TOYHOTroO paxyHKy 3
BukopuctanHsaMm [1K ta Hagatu KitieHTy 00rpyHTOBaHY MUCHMOBY BiJIIIOBI/Ib PO PE3YJIbTATH PO3TIISAY.

6.4.14.Po3rnsinyti 3BepHeHHs1 KiieHTa BIANOBIHO 10 YMOB Ta CTPOKIB YMHHOTO 3aKOHOJABCTBA YKpaiHH, MpaBMIl
[TnaTi>KHUX cUCTEM, BHYTPILIHIX MMOJIOkKeHb baHKy.

6.4.15.Cnioictutu Kitienra npo ¢akr posipBanus JoroBopy, kpiMm BumaakiB 3a3HadeHux B 1.1m.3.14.12. ta 4.48.1.3.
[UITXOM HarpasiieHHs KiTieHTy MoBigoMIleHHS MHCEMOBO momToro Ta/ a00 CMC-moBinomiieHHs, Ta/ a00 JMCTOM Ha BKa3aHi HUM
y AmnKeTi-3asBi: ajgpecy Ui OTpHMaHHS KOpECHOHIeHLii, HoMep (iHaHCOBOro TenedoHy, aapecy eNeKTPOHHOI IOIITH
BignoBigHO. Kpim Toro, bank 3anmmmae 3a co6o10 mpaBo 3aCTOCOBYBATH iHIII 3aco0u o3HaitoMieHHs KirieHTa 3 iH(opMariero mpo
posipsanus Jlorosopy.

6.4.16.Hectu inmi 060B’s13ku, nepenoadeHi uM JJoroBopoM Ta YUHHAM 3aKOHOJIAaBCTBOM YKpaiHU.

PO3JILJI 7.
JTOTOBIPHE CIIUCAHHS KOLUTIB I3 PAXYHKIB KJIIEHTA

7.1. KpiM migcTaB Ta MopsiKy AOTOBIPHOTO criucaHHs KowTiB 3 PaxyHky(kiB) KiieHTa, BU3HaU€HHX MOJIOXKEHHIMH INi€l
[Ty6niunoi npono3uii, CTOpoHM 101aTKOBO Horoauiy, mo KiieHT nopyyae baHky B mopsiiky JOroBipHOTO CHHCAHHS, CITHCYBAaTH
3 Oyzb-sikoro 3 PaxyHKiB, 10 MOXKYTh OyTH BiJKPUTI OCTAaHHBOMY BiANOBiAHO 70 nboro Jlorosopy 3a [Ipoxykrom banky:

1) TpoOLIOBI KOIUTH Ta HANPABIATH iX HA BUKOHAHHS TPOIIOBHX 3000B’s3aHb KiieHta 3a Oymb-sikum JloroBopoM 3a

IMponykrom banky, mo mMoxyrb Oyt yxiageHi mix KiieHtom Ta baHkoM Ha 1eHb cnMCaHHS BIINOBIAHUX CyM
TPOIIOBHX KOIITIB.

IIpu mpomy, 3 Meroro 3ailicHeHHAS bankom mpaBa norosipHoro cmmcanHs, Kiient mopywae banky, a bank mae mpaBo
CIHCYBaTH KOINTH B CyMi Ta BamioTi 3 Oyap-skoro Paxynky Kiienta B HamioHanmbHil Ta/abo iHO3eMHIM BasfOTi, BITKPUTOTO B
Banky (Ta 3 Oyap-sxux iHmmx PaxyHkiB, mo OyayTs Bigkputi KiieHTy B MailOyTHROMY), B HACTYITHOMY HOPSAKY:
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v\ y BHNaAKy, fAKIIO BAaIOTa KOWITIB, cnucanux Bankom 3 Oymp-saxkoro Paxymky Kimienra, Bigkpuroro B bBaHky,
crmiBmagae 3 BamoTol0 (GakTuaHOI 3aboproBaHocTi Kiienra mepen bankom - B cyMmi Ta BamioTi (aKTHIHOL
3aboproBanocti Kiienra nepen bankowm;

v/ y BUNAAKy, KO BAJIIOTa KOIUTIB, CHIMCAHUX BankoM 3 Oyab-skoro Paxynky KiienTa, Bigkpuroro B Banky, He
CIiBIagae 3 BamioTOr0 (akTmuHOi 3a0oproBaHocTi Kiienra mepen bankoMm - B Cymi KOWITIB y iHIIIH BajroTi,
eKBIBaJICHTHIH CyMi KowWTiB y BamioTi (axTuuHoi 3aboproBanocti Kiienra nepen bankom i Butpar banka
(koMmiciif, TomIO), AKi MOB’s3aHi 3 KYyMiBJIEHO/TIpojakeM/00MiHOM (KOHBepralieo) Bamrotu. [Ipu 1pomy, s
noranieHHs Takoi 3aboproBanocti KiieHt nopyuae banky 3xilicHioBaTH Bin iMeHI Ta 3a paxyHok Kiienra
KYyMiBJIIO/TIpoiaxk/00MiH (KOHBepTaliro) iHozemHoi BamoTi Ha MBPY Ta/abo ii 00min Ha MBPY, 3a notounum
Kypcom, 1o ckiaBcs Ha MBPY ta/ abo MBP 3a wmi€ro onepaui€ero Ha JaTy KymiBii/mpoJaxxy/oOMiHy 1HO3eMHOT
BaJIIOTH, 3 00OB S3KOBUM 3apaxyBaHHAM KYIJIEHOiI/OOMIHAHOI BaioTH ab0 KOIITIB, OJEpP>KaHUX BiJl MPOJAXKy
BaroTH, Ha [loTounmii paxyHnok KiienTa 3a BigmoBigHOIO BamoTo. [Ipn mpoMy Kypc KymiBIi/Iponaxy/oOMiHy
(xonBepranii) bankom iHo3emuoi BamotTn Ha MBPY Ta/abo ma MBP, Ta mopsmok ioro BH3HAYEHHS 3 METOIO
BUKOHAHHS BHIIIE3a3HAUCHOT0 Nopy4YeHHs KilieHTa, BBaXKarOThCSA TAaKUMH, IO Y3TOJUKeHI OCTAaHHIM.

Takox, KimieHT moromkyeThest 3 THM, IO i GakTHIHO0 3a0oproBanicTio Kiienta nepen baHKOM po3yMieThcs HE TUTBKA
cyma 3aboproBanocti Kiienra mepen bankowm, mo BHHHKIIA BiAIIOBIZHO O IOTOBOPIB, 3a3HAYCHHUX Yy IbOMY ITyHKTI IlyGmianoi
nporno3ulii, a i cyma KomiciiHoi BuHaropoau banky y rpuHsx 3rigHo Tapudis banky, unHHUX Ha naTy 3nificCHEHHs oneparii.
Po3mip komiciitHoi BUHaropoau, BusHaueHuil y Tapudax B NpOLEHTHOMY CHIBBiIHOIICHHI, BU3HAYAETHCS Y MPOLEHTAX BiJ CyMHU
orepariii, 3a MPOBEICHHS SIKOi BOHA CIHMCYETHCS (CIUIAUY€ThCs), a SKILIO OIlepallis MPOBOAUTHCSA B 1HO3EMHIH BalIOTi, po3mip
BHUHATOPOJIU TaKOK MIEPEPAXOBYETHCS B TPUBHI 3a oQiliiiHuM Kypcom, BcranoBineHuM HBY Ha ieHs 11 crutat (CrucaHHs: ),

2) TpOIIOBI KOWITH, SIKi 3apaxoBaHi Ha Oyab-skuili PaxyHok Banky mommikoBo 3 BuHH Kiienta Ta/a6o 3 BuHuM BaHky

Ta/abo 3 BUHU OyIb-IKUX TpeTix ocib. baHK BH3HaYae 3apaxyBaHHS KOIITIB SIK Take, IO 3JifiCHEHEe TTOMHIKOBO, Ha

BJIACHUH PO3CYA HA TiJICTaBl HAICKHUM YHHOM O(POPMIICHHX TOKYMEHTIB, a TaKOXK 3TiTHO BHYTPIIIHIX JOKYMCHTIB

BaHka y BiIIOBITHOCTI 0 3aKOHOAABCTBA Y KpaiHU.

3) cymu 3apoOiTHOI MIATH, CTUOEH/II, MEHCIl, COMIaNbHOT JOMOMOTH Ta IHIIMX MEpea0aYeHUX 3aKOHOM COL(abHUX

BUIUIAT, SKi HAIIWIUIM Ha PaxyHOK, 110 He rmependadae TaKuX 3apaxyBaHb, I HOJAIBIIOTO 3apaXyBaHHS TaKUX CyM

Ha OKpeMuid PaxyHOK, NpH3HAUCHU 1J1st 3apaXxyBaHHS 3apO0iTHOT IUIATH, CTHIICHIT, IEHCIT, COLianbHOT TOOMOTH Ta

iHIIKMX nepen0adyeHnx 3aKOHOM COLIaJbHUX BHIUIAT Ta IHIIHMX 3apaxyBaHb, 32 yMOBH HasBHOcTi y KiieHTta Takoro

OKpEMOro paxyHKy B baHky.

7.2.CtopoHn moromwid, 1o 3aificHeHHs bankom niif, Bkasanux y m.7.1 miei I[ly6miynoi mpomo3wuiii He moTpedye
IOTATKOBOTO TorokeHHs 3 KimienTom/oTpuManus Bin KirieHTa 1OJaTKOBUX JOKYMEHTIB, B TOMY YMCIi 0opMIeHHS 3asBOK Ha
JIOTOBipHE CHUCaHH:/3asB PO KYIIBIIO/TIPOJaK IHO3EMHOI BAIOTH.

PO3 11 8.
BIAIMOBIJAJBHICTB CTOPIH

8.1.KutieHT 3asiBJIsI€ Ta MiATBEPIKYE, IO:

8.1.1.Bomoxie BciMa HEOOXITHUMHU JOKYMEHTAMH, 1[0 HEOOXITHI U yKiIaaeHHs JloroBopy, Ta Ma€ 34aTHICTh BUKOHYBATH
HOro yMoBHu;

8.1.2.He 0OMexXeHHUH B MPaBO3AATHOCTI Ta Mi€3JATHOCTI, a TAKOX MO BiIHOIIECHHIO IO HHOTO HE MOPYIICHO KPUMiHAIBHOI
CIpaBH, CIIPAaBH PO BU3HAHHS HOTO HEMi€3JaTHAM UM OOMEKEHO Ni€3TaTHUM;

8.1.3.He iCHy€ aKTy BIATOBITHOTO YIOBHOBaYKCHOTO OPTaHy, 3TiTHO sKOTo KimieHT 3HaXOquBCs O Y pO3IIYKY;

8.1.4.8iH He 3piiicHroBaTHMe (DiHAHCOBI omeparlii, sKi MICTSITh O3HaKHW Jeramizaunii (BiAMUBaHHS) JOXOIIB, OJEp:KaHUX
3JI0YMHHUM LISIXOM, 200 (piHaHCYBaHHS TepOpH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacoOBOTO 3HHUILICHHS;

8.1.5.iioro He BKIJIIOYEHO [0 TMEPEeNiKy Oci0, MOB’sA3aHUX i3 3IMCHEHHSIM TEPOPUCTUYHOI IISUIBHOCTI 200 WIOA0 SIKUX
3aCTOCOBAHO MIKHAPOIHI CAHKIIIT;

8.1.6.1s [Ty6siuna mpomo3wuilist Ta JJorosip He cyrnepedars Oyab-sKUM JOTOBIPHUM OOMEKECHHSM, 110 € 000B SI3KOBUMH 151
Kiienra,

8.1.7.Ha peHp ykiazeHHsA JlOroBOpy BIICYTHI OyAb-SKi TEpEeIIKOAW JUIi WOTO BHKOHAHHS, Ta OYAb-iKi CYIOBI
po3ciinyBaHHs (CIOpH), pO3CIiayBaHHS 3 OOKY AEp)KaBHUX KOHTPOIIOIOYHX OpPraHiB, MO0 MOXYTh ICTOTHO Ta/ab0 HETaTHBHO
BIUIMHYTH Ha (hiHAHCOBHI CTaH Ta KpeIUTOCIIPOMOXKHICTh KitieHTa;

8.1.8.Hanani KitieaToM y BaHK JOKyMEHTH HE MICTAThH OyIIb-IKAX HEIOCTOBIPHHX BiJJOMOCTEH, CKIIa/IeHI Ta/ab0 OTpUMaHi B
HOPSIIKY, TTepeadayeHoOMyY YHHHUM 3aKOHOJABCTBOM YKpaiHH;

8.1.9.BiH NOBHICTIO pO3yMi€ Ta BBa)kae CIpaBeUTMBHMH 1010 cebe Bci ymoBH wiei [1ybmiunoi nmpomo3umii Ta [lorosopy,
cBOi IMpaBa Ta 000B’I3KH 3a JIoroBOpOM 1 HOTOIKYETHCS 3 HUMH.

8.2. KimieHT rapaHTye, MO0 Ha MOMEHT yKiaaeHHs J[oroBopy He iCHye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAJIC)KHOMY
BHKOHaHHIO J[oroBOpY (CyIOBi cripaBH, MAHOBI BUMOTH TPETiX 0Cib TOII0).

8.3.Kiient Oepe Ha cebe MOBHY BiANOBiAIBbHICTH 32 HEJOCTOBIpHICTH HanmaHoi banky iH(opMmarii Ta JOKyMEHTIB It
BiZKpHTTA PaxyHKiB BimnoBigHO mo miei [1y6miunoi mpono3wmii Ta [y npoBeIeHHs onepaniii 3a Paxyakamu.

8.4.CTopoHHM HECyTh BINIOBINANBHICTh 32 HCBHKOHAHHS Ta/a00 HEHaJe)KHE BUKOHAHHS CBOIX OOOB’SI3KiB, mepeabadeHuX
JloroBOpoMm BiZATIOBITHO /10 HOPM YMHHOT'O 3aKOHOaBcTBa YKpainu Ta ymoB IIponykry banky.

8.5.Y pasi npursraenHs banky 1o BianosinanbHOCTI 3a MopymeHHs KilieHTOM BaIIOTHOTO 3aKOHOJABCTBA, IO CTAIOCH 3
BuHM Kiienra, Kiient BigmkoaoBye banky 3aBaaHi 30uTkH y HOBHOMY 00cs3i.
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8.6.bank He Hece BiamoBimambHOCTI mepex Kiientom 3a cymepeuku ik Jlepxkarenem IIK i ToproBiiem/06aHkoM, IO
npuiiMae KapTky, 30kpeMa, 3a CynepedkH, 0 BUHUKAIOTh Y 3B’s3KYy 3 HU3BKOIO AKICTIO ToBapy abo oOciyroByBaHHs. baHk He
BiAMOBiAAIbHUH 3a TOBapH (poOoTH, Tocyru), HanaHi Jepxarento [TK BiANOBIIHIM TOPTOBIIEM.

8.7.bank He Hece BiamoBigasbHOCTI mepen KimieHTOM 3a KOHQUIKTHI CHTyallil, IO MOXYTh BHHHKHYTH Yy 3B’SI3KYy 3
BimMoBot0 Jleprkarenro B mpuiiomi KapTku 1u1st orutatu ToBapiB (po0iT, MOCITYT) Y TOPTOBIIIB.

8.8.bank He Hece BimmoBimanpHOCTI mepen KiieHToM y Bumanky, sKmio nopymeHHs bankom monoxeHb JloroBopy 3a
[Mponykrom banky crano HacimiiKoM TeXHIYHHX 300iB y poOOTI anapaTHUX 1 IPOrpaMHuX 3aco0iB, sIKi 3a0€311e4yI0Th POBEICHHS
omeparniii 3 Kaprkamu (BiJKITIOYEHHS/YIIKOJDKEHHS EJICKTPOXKUBICHHS 1 Mepex 3B’s3Ky, 3001 IpOrpamMHOro 3abe3redeHHs
MIPOLIECHHTOBOI'0 LIEHTPY, TEXHI4YHI 3001 y poOOTi KaHauiB 3B’s13Ky [InaThkHUX cucTeM W iHIN CUTYalil), sIKi CTajuCs HE 3 BUHU
banky.

8.9.KutieHT Hece BiJNOBINAIBHICTB 3a BCl omeparii, 3AiiCHeH] 3 BUKopucTaHHsAM ycix Kaptok (B T.u. [loBipeHuM ocobam
Kitienra), BIpomoBX BCHOTO CTPOKY KOPHUCTYBAaHHS HHMH, a TakoX MHpoTsrom 90 (a1eB‘siHOCTA) KaJeHAAPHHUX THIB ITiCiA
3akputTa Paxynky ta mpunuHenHs aii Kaptku. Ha Kiienra noknamaetsess 000B’s130Kk morameHHs 3a00proBaHocTi mo PaxyHKy,
BKITIOYArOYH 32a00proBaHICTh, sIKa BUHUKJIA B pe3yibTaTi aift JloBipeHHNxX ocib.

8.10.KitieHT Hece TOBHY BiANIOBiNaNBbHICTH 32 BCi omeparii, 3iHCHEHI 3 BUKOPUCTAHHSAM BTpadcHUX/BKpaneHuX Kaproxk,
3MIACHEHI JO MOMEHTy TMOBimoMieHHS banka mpo ¢akT kpamikku/BTpaTé baHKy, a Takok 3a omeparii, IpOBEIeHi Micis
pos6iiokyBaHHs KapTku, MpoBeeHOro B MOPSIKY, BU3HAYEHOMY yMoBaMmH BianosigHoro [Iponykry un Tapudamu banky.

8.11.KuieHT Hece NOBHY BIANOBIAIBHICTD 32 MOKIIMBI BTpaTH KOWTiB Ha [loTouHOMY paxyHKy 3 Bukopucranusam 1K, siki
cTaiM HaciigkoM Kommpomeranii Kaprtku y pasi BizmMoBu B HamanHi banky iHdopmanii npo cBOi KOHTaKTHI HOMepHu TenedoHIiB
(3okpema — Homepy ¢dinancoBoro Tenedony), (akcip, aapecu eJICKTPOHHOI MOIITH, HAJaHHS HEIOCTOBIPHOI iH(opmamii mpo
KOHTaKTHI HOMepH Tene(oHiB, (akciB, agpecu eICKTPOHHOI MOIITA a00 HECBOEYACHOTO MOBIAOMIICHHS MPO 3MiHY KOHTAKTHHX
HOMepiB TenedoHiB, (akciB, aipecH eIEKTPOHHOI MOIITH.

8.12.KimieHT Hece Bci PH3HWKH, MOB’SA3aHi i3 3MIMCHEHHSM orepamiil 3 BukopuctanHsM Kaprtku y POS-tepminamax, mo
moTpe0yroTh 0008’ s13k0Bor0 BBeAeHHs [1IH mpu pospaxyHkax 3a ToBapu (poOOTH, MOCIYTH) Y TOPTiBENBHIN Mepexi, OCKUTBKU
mpu iX 3miMCHEHI iCHye BHCOKHI pHU3MK HECAHKIIIOHOBAHOTO OTPHUMAaHHS TpeTiMH ocobamu iH(popmamii mpo KapTky 3 meroro ii
MOJATBIIOT0 HE3aKOHHOTO BHKOPHCTaHHSA, IO MOXKE 3aBJaTH MarepiaibHUX 30uTKiB KiieHTy. MOXIHMBI HeraTWBHI HaciiAKd
3a3HauCHMX AiH JlepkaTemniB € BUKIIOUHIM pu3ukoM KitienTa.

8.13.Y Bumanky HeBUKOHaHHS KIlieHTOM MOKJIaIeHUX Ha HHOTO 00OB’SI3KiB BiMMOBiAHO 10 wiel [1yOmiaaO01 mpomo3uii, mo
NpU3BEJIO JI0 3anofisHHs baHky 30UTKIB, 10 SIKMX NPHUPIBHIOIOTHCS TPOIIOBI CyMH, BUIUlaueHi baHKkoM 3a Hacmigkamu
3aCTOCOBAHMAX KOHTPOJIIOIOUMMH JICP)KAaBHUMH OpraHaMu ()IHAHCOBHX CaHKI[Ii Ta/ab0 TMMO30BHUX 3as{B YHM MPETCH3IH,
npen’sBieHux 10 banky 3 6oky Kiienta abo Tpetix oci0, BimHOCHO omepailiit 3a Paxynkom, KiieHt crutauye Banky mrpad y
MOBHOMY PO3Mipi TaKKX 30UTKIB 32 KOXKHHUH BUINAJIOK NOPYILIEHHS CBOIX 3000B’I3aHb.

8.14. baHk BiAmoBiznae 3a MOpyLIEHHs CBOIX 3000B’s3aHb BIAMOBIJHO A0 MOJIOKEHb JIOroBOpY Ta YMHHOTO 3aKOHO/IABCTBA
VYkpaiHu, B TOMY 9UCIIi HOpMaTHBHO-TIpaBoBHX akTiB HBY.

8.15.baHk He Hece BIINOBIANTBLHOCTI 3a HelepepaxyBaHHS a00 HENpaBWIIBHE IEepepaxyBaHHS KOIITIB 3a JOPYYEHHSM
Kitienra, HagaHOTO BIAMIOBIIHO IO MOJIOKEHP i€l [TyOmiaHOT mpormo3utii, KO e CTajJo HACTIIKOM HENpaBIIFHOTO 3alTOBHEHHS
KiieHTOM poO3paxyHKOBHX JOKYMEHTIB, 3a3HaueHHS KiieHTOM XMOHUX (IOMHJIKOBHX) TUIATDKHUX PEKBI3HTIB, HECBOEYACHOTO
moriepekeHHs baHKy 110,10 3MiHM CBOIX PEKBI3UTIB.

8.16.bank He posrmsamae mpereHsii KiieHTa momo HemocTadi TOTIBKOBHX KOIITIB Ta HE HECE BIAMOBINAIBHICTH 3a
HeIoCTayy LMX KOINUTIB, SIKIIO HEAOCTaua BHSBJICHA IPH IEepepaxyHKy TOTIBKM 3a MeXaMmu mpuMminieHHs banky 0e3 ywacrti
npeacraBHuka baHky.

8.17.bank Hece BIANOBIJAJBHICTD 3a omepaii, o Oynu 3niiicHeHi Oe3 BukopucTanHs KapTku mij dac nepeOyBaHHS
Kaptku B «CTOI-CITUCKY».

8.18.baHk He BiIIOBiaE 3a BIIMOBY TPETHOI CTOPOHU NMPHUUHSTH 110 orutaTi KapTky, a TakoxK 3a JIMITH Ta 0OMEKEHHS TIPH
BUKOpHCTaHHI KapTku, BCTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTb HIOPYILIYBaTH iHTepecu Jlepxkarens.

8.19.bank He Hece BiAmoBimambHOCTI mepen KiieHtom 3a komrtu KiieHta Ta momanpmuii ix pyx mo PaxyHky micms
nepenadi baakom Jlepxkatemo Kaptku Ta mepemaui abo moeimomienas bankom [epxarenro [1IHy, y mopsaky, BCTAaHOBICHOMY
uuM J[oroBopom.

8.20.bank He Hece BinnoBimaneHOCTI nepen Kiientom 3a ycnimHo 3xificHeni Oneparii, Ast 34iiCHEHHS SKUX HEO0OXiJTHO
seojautu I11H.

8.21.baHk He Hece BinnoBigaabHOCTI 3a KouTn KitieHTa Ta nojganemmii iX pyx micis cnucaHHs 3 PaxyHky.

8.22.bank He Hece BiAmoBimaIpHOCTI mepes KiieHTom 3a HecaHkIioHOBaHi octaHHIM Omepariii 3 Bukopuctanasam Kaptku y
pasi BizmoBu [epxxarens 3a0iokyBatu KapTky y BiAMOBiIHOCTI 10 BUMOT 1160TO JloTOBODY.

8.23.banK Hece BiNOBITaNBHICTH 3a 30epeskeHHs Beiel iHpopmarii crocoBHo Kiienrta Ta loBipeHoi oco6u Ta PaxyHky um
omepalliii 1o HbOMy, KpiM BUIAJIKiB, mepeadadeHnX 3aKOHOIaBCTBOM Y KpaiHH.

8.24.bank He Hece BiamoBimanmbHOCTI mepen KilieHTOM 3a BUHHMKHEHHsI KOH(JIIKTHUX CHUTYyallid mo3a cdeporo Horo
KOHTPOJIIO, TIOB’sI3aHUX 31 300sIMU B poOOTi CHCTEM OIUIaTH, pO3paxyHKiB, 0OpOOKH i Iepeadi JaHuX.

8.25.Vxuapanssam BianosigHoro Jlorosopy 3a Ilpoaykrom banky 3rigHo mo nonoxens wiei I[Ty6miunoi npono3unii KiieHt
MATBEP/KYE, 10 BiH B IOBHIA Mipi O3HaHOMIIEHMH 3 TIOJIOKCHHSIMM 3aKOHOJABCTBAa YKpaiHM Yy cdepi KpHMiHaJIbHOL
BIZINOBITAJILHOCTI 32 BUMHEHHS J1iHi, 1110 MAIOTh O3HAKH HIaXpaicTBa Ta/abo miaxpaicTsa 3 (iHAHCOBUMHU pecypcamu.

8.26.KiieHT minTBEepIKye CBOE PO3YMIHHS 1 3rofy 3 THM, IO MiJABHIIEHI PHU3MKM 32 BHKOPUCTaHHS iH(pOpMaLiiHHUX
pecypciB [HTepHeT Hece crioknBay (a0OHEHT), B TOH 4ac, sk baHk He Hece BiIIOBiIAJILHOCTI 32 Oy/b-s1Ki BTpaTH a00 30MTKH, IKHUX
MPSIMO YU OMOCEPEIKOBAHO 3a3HAB CIIOKMBad (a0OHEHT) UM TPeTi 0COOM BHACHIJOK BHKOPHCTaHHS iH(OpPMAamiHHUX pecypciB
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[HTEpHET YN HEMOKJIMBOCTI iX BHKOPHCTaHHA, Ta KIIEHT TakoX MiATBEPIKYE CBOIO OOI3HAHICTH 1 3ro;y 3 THM, IO BiAmpaBKa
bankom nokymentiB KitienTy, B T.4. JIMCTIB-BiANOBiNel Ha KIIIEHTChKE 3BEpHEHHS, BiIOMOCTEH MpPO pyX KOIITIB 1Mo PaxyHKy
Kiienta Ha Hagany KimieHTOM elekTpoHHY anpecy Oyiae 37iiiCHIOBATHCH depe3 Jpkepenia [HTepHeT, ki He MaloTh JOCTaTHHOTO
piBHS 3aXUCTY iH(pOpMAITii.

8.27.Yxnamanusm JloroBopy KiieHT migTBepKye, MO BiH JO MOMEHTY YKIaJaHHs Takoro J[oroBopy OTpHMaB TOBHY,
JIOCTYIHY Ta BUYEPIHY iHpopMalito moxo ymoB Hajauus Kpeaury/ Jlimity oBepapadty 3a JloroBopom, a came — 00 CyKYyIMHOT
BaprocTi Kpenury 3 ypaxyBaHHSM INPOLIEHTHOI CTaBKHM 3a HHMM, IIEPETIKOM Ta PO3MipoM Bcix komiciid (tapu¢iB) banky, 1o
OB’ sI3aHi 3 HaJIJaHHAM, 00CITyroByBaHHAM 1 moramenHsM Kpenury/Jlimity oBepapadTy , 00 po3Mipy MOMICSYHUX IUIATEXKIB Ta
OpIEHTOBAHOI CYKYNHOi BapTOCTi MOJOpoK4aHHA KpeanTy, BpaxoBylounm po3Mmip Komicii 3a 0OCIyroByBaHHS KpEIUTHOL
3aboproBanocTi (Tapudis).

8.28. bank 3000B's3aHUI rapaHTyBaTH Ta€MHHII0 OAaHKIBCHKMX paxyHKiB, onepauiii 3a paXyHKaMH i BiZJJOMOCTEH Tpo
Kiienra. Bigomocri npo onepamii Ta 6aHKIBCBKI paXyHKH MOXYTh OyTH HanmaHi Tineku KiieHTy abo Horo mpeactaBHHUKY. [HITIM
ocobaM, y TOMY YHCIII OpraHaM JAep>KaBHOI BIAIH, IXHIM ITOCAJOBHUM i CIIy>)KOOBUM 0co0aM, Taki BiZIOMOCTI MOXYTh OyTH HaJaHi
BHKJIIOYHO Y BHITAJKaX Ta B MOPSIKY, BCTAHOBICHUX 3aKoHOM YKpainu «[Ipo 6aHKM i OaHKIBCHKY AisIIBHICTEY.

8.29. BignoBinaabHuicths Kiticara.

8.29.1.KimieHT Hece BiAMOBIMANBHICT 32 HECBOEYACHE Ta HEHAIC)KHE BUKOHAHHS YyMOB JIOTOBOPY BiATIOBIIHO 10 YHHHOTO
3aKOHOJIaBCTBA YKpainu i Jlorosopy.

8.29.2 KnieHT Hece MOBHY BIAIOBINAJBHICTH MO BCIX ONEpawisx, 3AilicHeHMX NO #oro PaxyHkam, B TOMy 4YHCIi IO
omeparisix 3 BukopuctanHsam [IK, Bkimrouaroum omeparii, 3aivicHeHi JloBipennmu ocobamu KitieHTa BIpOJOBXK BCBOTO CTPOKY
KOPUCTYBaHHs HUMH, a TAKOXK MpoTsroM 90 (meB‘siHOCTAa) KaJIeHIAPHUX JAHIB Micis npunuHeHHs Aii Jlorosopy.

8.29.3 KuieHT Hece MOBHY BiINOBiAAIBHICTD 32 3200proBaHicTh N0 PaxyHKkax, BKJIIOYaI04X 3200prOBaHICTh, sIKa BUHHKAE B
pe3ybTati onepaliii/TpaH3axii, 3aificaenux Jlepxxarenem nonarkosoi 1K ta/abo [loBipeHoro 0co6oto.

8.29.4Ilpu wemoramenHi Kiientom 3aboproBanocti mnepen bankom 3a JloroBopoMm, B T.4. HENOTalICHHI
HecankmioHoBaHOTO OBepApadTy, HecIUIaTi KOMICiifHOI BHHaropoad BiamoBimHo mo Tapu¢iB y CTpOK, BU3HAYCHUH yMOBaMHU
JloroBopy, KiieHT rapaHTye moramreHHs 3a00proBaHOCTI BCiMa HAJICKHUMHM HOMY KOIITaM{, MAaifHOM, MAaifHOBHMH IpaBaMH
TOIIO, TIPH 1IbOMY baHK Mae mpaBo caMOCTiiHO 31iiCHIOBaTH CIMCAHHS TPOIIOBUX KOIITIB BIIIOBIAHO 1O yMOB I1bOTO JloroBopy,
Ha T[IOTalleHHS 3a00proBaHOCTi. BKka3aHe MONIOKEHHA € TpaBoM, ane He o0oB’s3koM banky, i He 3BumbHs€ KimieHTa Big
BIZIMOBITAJILHOCTI 332 HECBOEYaCHE BUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a MM J[0oroBopoMm.

8.29.5.KunieHT Hece MOBHY BiNNOBIAANBHICTH 32 OIuIaTy Bcix omnepauiid 3a [1K, 3ailicHeHuX micis iX BTpaTH, BUKPaJCHHS
abo BuOyTTs 3 kopuctyBanus Jlepxkarens [1K ta/ado [Iepxatens nonatkosoi [1K y Bunankax, sxuio:

- Ha MOMEHT 3/iiicHeHHs Takoi onepariii Jepxkatens [1K ta/abo Hdepxarens momatkosoi 1K He moBimomuin baHk mpo

Bunanok kpaaixku/srparu [1K y nmopsiaky, BcraHoBieHoMy JloroBopom;

- orepailito 0ys0 3[iiCHEHO 10 MOMEHTY a00 B MOMeHT noctanoBku [1K y Ctomn-crnucok;

- omepauis Oyma 3xiificHeHa 0Oe3 mpoBeAeHHS ABTOpH3allii, SKIIO II€ HE CYNEPEeYHTh HOPMATHBHUM JOKYMEHTaM i
npaBmwiam [lmatikaoi cucremu, a IIK epxkartens [IK Ta/abo [epxkarens momarkoBoi [IK 3a ix iHIIiaTHBOIO
Oyma/Oynu mocTaBIeHi uie y enekTpoHHui CTOI-CITHCOK;

- omepauis Oymna 3xiificHeHa 0e3 mpoBeAeHHS ABTOpH3allii, SKIIO 1€ HE CYNEpeYHTh HOPMATHBHUM JOKYMEHTaM i
npaBwiaM [lnatikHoi cucremu 10 MoMeHTy moctaHoBkd IIK y miknapogumii CTOn-cHHCOK BIiANOBIZHO 10
pernamenty [lnartixHoi cuctemn.

8.29.6.Kunient 3a mepmioro BUMOrowo baHKy HeraiHO BiIIIKOJOBYE 30WMTKH, 3aBAaHi BaHKy BHAcIHiJIOK HEBUKOHAHHS
(HeHaneXHOTO BUKOHAHHS) YMOB Jlorosopy.

8.29.7. KunieHT Hece MOBHY BiJNOBiNANbHICTH 32 BCi omepanii 3 BukopuctanHsM [1K, ams mpoBeneHHs SKMX HEOOXiIHO
Bojutu [1IH. Taki onepauii He MoxyTh OyTH ockapyeHi KilieHTOM, OKpiM onepaliif, NpoBeJIeHNX BHACIHIIOK TEXHIYHUX 3001B
0aHKOMATIB Ta TEPMIiHAIBHOTO 00JIa THAHHSI.

8.29.8. KnieHT He Hece BIANOBITANBbHICTH 32 ABTOpH3alilo, 1m0 nposeneHa 3a [IK micis 3miHCHEHHS TPU3YNHHEHHS
(6noxyBanns) [IK BbankoM 3rimHO TepMiHIB BH3HA4eHHX B IIbOMY JloroBOpi Ha OCHOBI OTpUMaHOro bBaHKOM BigNOBITHOTO
noBimomienHs Bin Jepxkatens/Kiienra 3a Teneponamu Call-uentpy banky, npo Brpary abo i He3aKOHHE BUKOPHCTaHHS iHITUMHA
ocobamu abo xomu Kiient/depxkarens 1K moeene, mo [1IH — xox, abo inma iHdopmaris, ska Jae 3MOTY iHIIIIOBAaTH IUIATIXKHI
orepariii IUCKpeauToBaHUM(-a) (CTaB BiIOMUI Oyab-sIKMM TpeTiM ocobam no3a Bojeto Kiienra/ [lepxxarens I1K).

8.30.BinnoBinaabHicts banky.

8.30.1.baHk Hece BiIIOBIANBHICTH 32 HECBOEYACHE Ta HEHaJIe)KHE BUKOHAHHS yMOB J[OrOBOpY BIiAIIOBIJHO 1O YMHHOTO
3aKOHOAABCTBa YKpainu i JloroBopy.

8.30.2.bank Hece BiAMOBIOAIBHICTE 3a:

- 30epexeHHs KomTiB, po3mMiniennx Kiiearom Ha PaxyHKky;

- MIPaBUIIBHICTE BioOpakeHHs omepaniii 3a PaxyHkowm;

- posroJomieHHss OaHKiBCbkoi TaeMHUII cTtocoBHO Kirienta Ta/abo Jlepkarens momatkoBoi [IK, Ta omepariii 3a
PaxyHKOM 3a BUHSITKOM BHIAJIKIB, 110 IlepedadeHi JJoroBopoM Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.30.3.bank He Hece BiINOBiANBHICTH 3a omepamnii 3 BukopucranHsMm [IK y Bumankax nopymenss kimieHtoM [IpaBun
kopucrtyBaHHs 1K Ta cBoix 3000B’s13aHb BiJIIOBITHO 10 YMOB I1b0T0 JloroBOpY.

8.30.4.baHk He Hece BiANOBINAIBHICTD 32 BAHUKHEHHs KOH(IIKTHUX CUTYyalii no3a cdeporo Horo KOHTPOIIIO.

8.30.5.bank He Hece BiNOBINANBHICT 3a BIIMOBY TpeTix cropiH Bix mpuiiomy 1K no crmatu 3a ToBapum (mociyru) abo
BUAAYl TOTIBKHU.

8.30.6.banK He Hece BiAMOBIAAIBHICTH 32 AKICTh TOBApiB, poOiT Ta mociyr, mpuadanHux 3a gomomororo [1K.
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8.30.7.bank He Hece BINMOBIAANBHICTH 3a CHUTYallii, MOB's13aHi 3i 360eM poOotu IlmarixkHO1 cucTemH, 3aco0iB 3B'A3KY,
cHCTeM 00pOOKH 1 Imepeadi JaHuX, M0 3HAXOIATHCS M03a CPeporo BIUTHBY baHKy.

8.30.8.bank He Hece BiJANOBINAIBHICTH 32 OIEpallii, MPOBEIeH] 3a JOTIOMOTOI0 HE3aXHUIIEHNX KaHAJIB 3B s3KY.

8.30.9.bank He Hece BIANOBINANBHICTh 3a HECBOEYACHE 3apaxyBaHHS KOIITIB HAa PaxyHOK, SIKIIO Iie CHPHYUHEHO
MTOMUJIKAMH iHII[iaTopa Tepeka3y Mnpu 3a3HadyeHHI pekBi3uTiB Paxynky KirieHTa Ta He Hece BiANMOBITAIBHOCTI 32 CTPOKH Ta YMOBH
nepepaxyBaHHs I'POIIOBHUX KOIUTIB, 1[0 3apaXxOBaHi yepes 1HIII opraHizauii Ta GpiHaHCOBI ycTaHOBH Y KpaiHH.

8.30.10.bank He Hece BiANMOBINaNbHICTH 3a omepauii 3 BukopucranHsaMm [IK, skmo Ttaki omepauii 3ailicHeHI TpeTiMH
ocobamu 3a 3roJiot0 abo HendamicTio KitieHnTa, a Takox, SIKIIO Taki onepauii 3aidicHeni ocobamu, sikuM Kimient nepenas [1IK. Cymu
TaKUX OIepalliil, a TakoX CyMH KOMIciH 3a Taki onepariii, miysiratots cucansio 3 KP Kiienra.

8.30.11.bank He Hece BigmoBifaNbHICTh 32 30uTKM KiieHTa (He3aJIe)KHO Bijl pO3MIpY JAaHUX 30UTKIB), IO MOXYTh CTaTUCS
BHACJIJIOK Inaxpaiicbkux onepauiii i3 BukopucranuaMm [1K ado peksizuris 1K, a Takoxx BHacnigok nopymenns KiieHtom Ta/abo
nepxareneM goxatkoBoi [1K, Ta/abo mosipeHoro ocoboro ymoB Jlororopy.

8.30.12.bank He Hece BIATIOBIAATHHOCTI 32 MOKJIHMBI HE3PYYHOCTI Ta/abo 30MTKH, AKi Moxe moHecTn KilieHT BHACTimoK
OTPHUMAaHH/BUKOPUCTAHHA JOAATKOBUX MOCIYT, M0 HaxaroThes K1 baHKy, SIKIO 3aMOBJICHHS TIOCTYT 3iHCHUIN TPETi ocodu, 1o
ycminrHo nponui [onocoBy ineHTH(]IKAMIFO.

8.30.13.bank He Hece BigmosimampHOCTI mepen Kimientom 3a omepamii, 3aiiicaeni 3 BukopuctanaaMm [1K Kiienra, mms
3aificHeHHs sikux HeoOxinHo BBoauTH [TIH, CVV2, a Takox 3a onepaltii, mpoBeZeHi 3a JONOMOT0l0 HE3aXUILIEHUX KaHaJiB 3B SI3KYy
(Internet, TenedoHHI Mepexi, NOImITa TOIIO), Ta 3a MOMNJIMBE posrojomeHHs iHdopwmamii 3a IloTouHMM paxyHKOM 3
BukopuctanHsaM 1K, nepenanoi bankom i3 3acTocyBaHHSM Takoro 3B’sI3Ky.

8.30.14.Y pasi Heotpumanus Bin KiieHta moimomieHHs: npo kpaaixky ado Brpary 1K, posromomenus I[1IHy Tormo, a
TaKOX JI0 OTPUMAaHHS TaKOTro MOBiZOMIICHHS, baHk He Hece BiAMOBINANBHOCTI 3a MJIATDKHI Omeparlii, iHiIiiHOBaHI 3a JOMOMOTO0
uiei [TK a6o 3 BUKOpHCTaHHM i1 PEKBI3UTIB.

8.30.15.baHk 3BUNBHSAETHCS BiI BIiNMOBINANBEHOCTI 32 YacTKOBE ab0 MOBHE HEBHKOHAHHS JOTOBIPHUX 3000B’s3aHB y pasi
HACTaHHS yMOB, IO 3HAXOIATHCS 1Mo3a ceporo BMBY baHKy (IpHHHATTS 3MiH B YMHHOMY 3aKOHOAABCTBI, Mii Jep)KaBHHUX
OpraHiB, HECIIPAaBHOCTI B TEXHIYHUX 3ac00ax, AKi He HaJekaTh baHKy TOIO), sIKi YHEMOXKIIUBIIIOIOTE BUKOHAHHS J[oroBOpYy.

8.31. 3acBinuenns ta rapantii Kiienta (aas ep:xkarenis IIK, 3a sxkumm BcranoBiennii KpeauTHuit gimir/
Ogsepapadr):

8.31.1.I1pu BcranoBienHi Kpemurnoro mimity/OBepapadTy, KitieHT 3acBiguye Ta rapanrye:

8.31.1.1.Bin Mae HeoOXiMHMI 0OCAT JiE3NATHOCTI Ta MPaBO3AAaTHOCTI AJIsl YKJIAJIEHHS Ta BUKOHAHHS 1[boro JloroBopy; ioro
yKIIaJIeHHs Ta BUKOHAHHS HE CYNEPEYUTh >KOJHHM MOJIOKEHHSM JOTOBOpPIB, ykiageHux KiieHTOM 3 iHmMMH ocobamu, abo
TMIOJIO’KEHHSIM 1HIINX NPaBOYMHIB, Ais IKUX MOIIHUPIOeThcs Ha KitieHTa;

8.31.1.2.Ha wmomeHT ykimazeHHs 1poro JloroBopy BiH BOJIOJIE€ JOCTaTHIM pIiBHEM IIATOCIPOMOXKHOCTI i
KPEIUTOCIPOMOXKHOCTI, HEOOXIJHUX IS BYACHOIO BHMKOHAHHS HHMM CBOIX 3000B’s3aHb 3a UMM J[OroBOpOoM; Ha MOMEHT
yKJIafeHHS 1b0ro JloroBopy He icHye i HOMy HEBiZoOMi OOCTaBHMHH, SIKi MOXKYTh HETaTHBHMM UYMHOM BIUIMHYTH Ha CTaH HOTO
IUTATOCIIPOMOIKHOCTI 1 KPETUTOCIIPOMOYKHOCTI;

8.31.1.3.He icHye Hiskoro Bimomoro KilieHTY cymoBOTO MpOBaKEHHS a00 PO3CIiqyBaHHS/TEpEeBipKH 3 OOKY Iep KaBHUX
YW IHIIAX OpPTaHiB, SKi MOXYTh CYTTEBO HETaTWBHO BIUIMHYTH Ha (iHaHCOBHU cTraH abo misutbHICTH KitieHTa, 00csar ioro
paBo37aTHOCTI ab0 Jie3MaTHOCTI Ta mpo ski bank He OyB mormepemKeHuit 10 yKIaaaHHs boro JoroBopy;

8.31.1.4.He icHye Oyap-SKUX iHIIHX TOTOYHHX a00 MaiiOyTHIX 3000B’s13aHb, IKi MOKYTh MaTH MPIOPUTET HAJ] BUKOHAHHIM
3000B’s13aHb 32 UM J{oroBopoM (KpiMm 3000B’s13aHb, 1110 MOXKYTh MaTH NPIOPUTET B CHILY 3aKOHY);

8.31.1.5.YmoBu 1poro Jloropopy Jisi HbOro 3po3yMitii, BiZIMOBIIAOTh Horo iHTepecam (iHTepecam Horo cim 'i);

8.31.1.6. Bci ocobu, B TOMy YHCIII YOJIOBIK/APYKMHA, SIKI MOXKYTh 3assBUTH CBOI IIpaBa Ha MaiiHO, sike Ha0yTe HUMH 3a 4ac
CIUJILHOTO TMPOXXKMBAHHS 1 HaleXHUTh iM pazoM 3 KiieHToM Ha mpaBi CHIBHOI CyMICHOT BJIACHOCTI, IOBIIOMIJIEHI PO Hamip
orpumaru Kpeant/OBepapadT Ha yMOBax, BKa3aHuX B 1[boMy JloroBopi Ta, BiINOBIAHO, HAaJallk CBOIO 3rOJIy Ha YKIIAJIEHHS [[bOTO
Jlorosopy;

8.31.1.7. Kuienr, nepex ykiaagaHHSIM 0T0 [0roBOpY, MOBITOMIICHHIA PO BClI YMOBH CIIOKHBYOTO KpeIUTyBaHHS B baHKy
Ta OPIEHTOBHY CYKYIIHY BapTiCTh KPEAMUTY, O3HAHOMIICHHI 3 YMOBaMH KpPEIUTYBaHHS, IO MIATBEPPKYE 1€ MiIMTHCOM Y AHKETI -
3asBi, Ta HE Ma€ 3ayBa)KCHb, MPETEH3iH moa0 HagaHoi iHGopMmariil. Takox, minmucanHsM AHKeTH - 3asBu KilieHT miaATBEpIKYE,
IO mepe YKJIaJaHHAM 1poro JloroBopy BiH OyB MOBiJOMIJICHHMH ITPO JIIMITH Ta OOMEXEHHS HAa CyMH IUIATDKHHMX OINeparii i3
BukopuctanHsiM I1K, siki OyyTh 3acTOCOBaHI Ta HE Ma€ 3ayBakeHb, IPETEH31H 111010 HagaHol iHpopMmarii;

8.31.1.8.KuienT 3acBimdye, Mo BiH OTpHUMaB, MOBHICTIO O3HAHOMIJIEHUH Ta 3rojieH i3 3MicToM Iboro Jlorosopy, IIpasnn
kopuctyBauHs [1K, a Takox o3HaflomieHuil Ta 3roAeH 3 nepeabadeHuM nuM J[oroBopom nopsakoM 3Mminu IIpaBui, BCTaHOBIEHHS
Tapudis Ta mimiTiB.

8.31.1.9.Kuient Hamae cBoto 3roxy baHky Ha HOCTym A0 CBOEI KpeawTHOI icTopii, 30ip, 30epiraHHs, BUKOPHCTaHHA Ta
nmomupeHHs yepe3 bropo kpenuTHuX ictopiit iHdopmarii moxo cebe (B T.4. iHQopMaIii, sska MICTUTBCS B IepPKaBHUX PEeecTpax Ta
iHmumx 6a3zax myOIiYHOTO KOPHCTYBAaHHSA) B TOPSIKY, BU3HaAUeHOMY 3akoHOM YKpainu «IIpo opranizarito ¢popMmyBaHHS Ta 00iry
KpEeOUTHHX icTopii». KimieHT miaTBepaKye, mo nosigomieHnii bankom mpo te, mo inpopmais st popmyBaHHS HOTO KpeaAnTHOL
ictopii Oyzne nepenana [IpAT «Ilepire BceykpaiHChbKe OIOPO KPEIUTHHX ICTOPii», @ TAKOX MPO MICIIE3HAXO0/KEHHS 3a3HaYEHOT0
Bropo. Knient namae banky mpaBo HanmaBatu iHdopmanito npo Kiienra, nependaueny 3akoHom Ykpainu «IIpo opranizariro
¢dopmyBanHs Ta 00iry kpegutHux ictopii», 1o IIpAT «Ilepie Beeykpaincbke 610po KpeaUTHHX iCTOPii» (MiCIE3HAXOKEHHS:
02002, Ykpaina, M. Kuis, Byn. €srena Cepcrioka, Oyn.11), ams popmyBanss kpeautHoi icropii Kiienta. Iliqnucannsam AHKeTH-
3asBu KiieHnt nae 3rogy Ha 30ip, 30epiraHHsi, BUKOPHUCTAaHHS Ta IOUIMPEHHsS 4Yepe3 3a3HaueHi OIopo KPEeOUTHUX iCTOpii
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iHpopMmarii momo cede, a TaKOXK Ha JOCTYM 3i cTOpoHHU baHky 10 kpeauTHO1 icTopii KitienTa, inpopmartis po sky 30epiraeTbes y
3a3HA4YCHUX OIOPO KPESTUTHHX iCTOPIH.

8.31.1.10.KiieHT 3000B’A3y€ThCS MATPUMYBATH AiMCHICTD 3a3HadueHUX y 1. 8.31. mporo JloroBopy 3acBimueHb i TapaHTiit
npotsiroM aii JloroBopy, a B pa3i 3MiHM 00CTaBHH, IO BIUIMBAIOTH HA 3MICT BIiATOBIMHWUX 3acBiMYeHb 1 TapaHTi, HeTalHO
iHhopMyBaTH 1po 1e baHk Ta BXXUTH BCiX HEOOXITHUX 3aX0JIiB JUTsl MPUBEIACHHS 1X 3MICTY IO MIEPBICHUX HaMipiB, skuMu CTOPOHU
KepyBaJIMCh TIPH BU3HAYEHHI BiJIIIOBIIHMX 3aCBIAYCHB 1 rapaHTiil.

8.31.1.11.Hamana Kiienrty indopmariist € HOBHOI, HEOOXITHOIO, TOCTYIHOO, JOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. KiieHT CBiIUMThH, IO BCi PU3MKH, MOB'SI3aHI 3 ICTOTHOIO 3MiHOIO 0OCTaBUH, kMMM KilieHT kepyBaBcsl mpH
ykiananHi 1poro Jloroopy, Kiient mpuiimMae Ha cebe, i Taki 0OCTaBMHM HE € TiJCTAaBOIO JJIS 3MiHM a00 PO3ipBaHHs LLOTO
JloroBopy, a Takox HeBUKOHaHHs KiieHTOM 3000B's13aHb 32 HUM.

8.32.ITopsinok Bpery/al0BaHHsA CHOPiB.

8.32.1.Yci cmopu Ta po30DKHOCTI, IO BHHUKAIOTH MiX CTOopoHaMH 3a IM J[OTOBOPOM IiUIATAlOTH BpPETYIIIOBaHHIO
[UITXOM B3a€EMHHUX KOHCYIIBTAIIIH Ta IEPEeroBOpiB.

8.32.2.V pasi sxmo CTopoHH HE 3MOXKYTh TIHTH 3r0AHX 31 CIIPHUX MHUTAaHb OUITXOM IEPErOBOPIB, TO TAKUH CIIIp IiIATae
nepeznavi Ha posrisiy Cyay, 3TiAHO 3 YUHHAM 3aKOHOJABCTBOM YKpaiHH.

8.32.3.Y Bumanxy BUSBJICHHS CIIpHHUX TpaH3akmiii bank 3milicHioe mpuiHATTA 3BepHeHHS Kiienra wepe3 K1 banky Ta
MIPOBOUTH PO3CIIiIyBaHHS MPUYKH 1 00CTAaBUH iX BHHUKHCHHS Ha MiJICTaBi MUCEMOBOI 3asBU KiieHTa.

PO3/LT 9.
®OPC-MAJKOP

9.1.CTopoHH 3BUTBHSIOTHCS BiJl BIAMOBIAaIHHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB Jl0roBOpY, SKIIO II¢ €
HACNIOKOM OOCTaBHH HemepeOopHOi cmin  ((opc-MaXOpHHUMH —oOcTtaBUHaMu/popc-Makop), TOOTO HAI3BUYaAWHUMH 1
HEBIZIBOPOTHUMHU OOCTaBUHAMHM, Y TOMY YHCIi CTHXIHHHM JIMXOM, aBapisiMH, MOXEXEI0, MAacOBUM Oe3NajisiM, IpoMaJChbKUM
Oe3maaasaM, cTpalikaMi, BOEHHHMH MisIMH, TIPOTUIPAaBHUME IiSIMH TPETiX 0Ci0, BCTYII Y Mil0 3aKOHONABYHMX aKTiB, YPSOOBUX
NOCTAaHOB 1 PO3MOPSPKCHb JEpKaBHUX OpraHiB, akTiB HOpMaTtuBHOTO xapaktepy HBY, a Takox iHImINX 0O0CTaBHH
Herepen0adyBaHOTO XapaKTepy, IO MPsSMO a00 MOOIYHO 3a00pOHSIOTE a00 OOMEXKYIOTh MOXIIHBICTh HAJEKHOTO BHKOHAHHS
CropoHaMH CBOiX 3000B'13aHp 32 OUM J[OTOBOpOM, sIKi BHHHMKJIM Iicyisi miamucanHs [loroBopy, i ski CTOpOHM HE MOIIH
nepen0aYuTH YM 3aCTEPErTH CBOIMH JISIMU.

9.2.I1pu BUHUKHEHHI 00cTaBHH (HOPC-MaXKOPY CTPOK BUKOHAHHS 3000B’s13aHb BiIKJIAJa€ThCS BIAIOBIIHO Ha CTPOK Jii 1UX
oOcrauH. [Ipu npomy CTopoHa, sika mocTpakaaia Bif Iii Gopc-Makopy, Ma€ BXKHBATH BCIX MOMJIMBUX 3aXOJiB, sIKI MOXYTh
0OIpyHTOBaHO BUMAaratucst Bij| Hel, JJIsi 3SMEHIICHHS HEraTUBHOTO BIUIMBY IIUX 00cTaBuH Ha iHIry CTOpOHY.

9.3.I1pu BuHMKHEHHI (hopc-MaxxOpHUX 00cTaBuH bank Ta/a060 KiieHT nmoBHHHI NpoiHGOPMYBATH OJIUH OJJHOTO y OYAb-SIKUI
nmoctymHUE croci6. [HpopMariis mOBHHHA MICTUTH JaHI Ipo XapakTep OOCTaBWH, a TaKOXX NMPUYMHHUN 3B S30K MK TaKUMHU
obcTaBUHAaMH Ta HEBUKOHaHHAM bankoM a6o KiieHToM cBoix 3000B’s13aHb 3a IuM J{OrOBOpOM.

9.4.HactanHs 00cTaBHH (hopc-MaXKopy MiATBEPIKYETHCS TOBIIKOIO (200 HITNM BiAMIOBIAHUM JOKyMeHTOM) TopriBenbHO-
NPOMHCIIOBOI TajaTH YKpaiHM a0 iHIIMMH YIIOBHOBRXCHUMH JCpP)KaBHUMHU CIy)KOaMH y IMOPSIKY, BU3HAYEHOMY YHHHUM
3aKOHO/IABCTBOM YKpaiHH.

9.5.1Ticns 3akiHueHHA (hopc-MakopHHX 00cTaBUH CTOPOHH MOKIAAAIOTh YCIX MOXKIMBHUX 3yCHJIb IUIS YCYHEHHS a0o
3MEHIIECHHS HACHII/IKIB TAKUX 0OCTaBHH.

PO3/LIT 10.
CTPOK JIi, TOPSITOK PO3IPBAHHS TA 3MIHA YMOB JJOTOBOPY

10.1.JoroBip HaOupae YMHHICTH Ta BBAXKAETHCS YKIIAQJEHHMM 3 MOMEHTY akuentyBaHHs KiieHTOM, TOOTO OTpHUMaHHs
bankowm Bin KiieHTa Hane>KHUM YMHOM 3aIlOBHEHOI Ta MiJnHucaHoi AHKeTH-3asBH, Ta Ji€ MPOTATOM HEBH3HAUEHOTO TEPMiHY 0
MOMEHTY HOro po3ipBaHHS a00 NPUIMHEHHS 3 IPUYMH, IlepedadeHux IuM JJoroBopom (B TOMY YHCII 710 MOMEHTY 3aKiHYCHHS
ctpoky aii Bcix I1K, Bumanux 3rizHo mporo JloroBopy Ta 3akputts [lorouHoro paxysky 3 Bukopuctanusm IIK, no momeHnrty
3aKiH4eHHS CTpOKy J1ii Bcix PaxynkiB Kiienrta, Bigkputux B banky Ha ymoBax 1boro /lorosopy, 10 MOMEHTY BUKOHAaHHS BCiX
3000B’s13aHb 32 UM J{0TOBOPOM).

10.2.Y Bunanxy nepesunycky I1K Ha HOBMii cTpok aii, [loroBip fi€ Ha yMOBax, Mo Oy/IM YMHHI HA MOMEHT IIEPEBUILYCKY
K.

10.3.ITopsinok po3ipBanusi Jlorosopy.

10.3.1.V pa3si mopymenns Kimieatom ymoB mporo JloroBopy Ta/ a00 HAsSBHOCTI iHIIWX IMiJICTaB, MepeadadyeHux UM
JloroBopom abo Aif0YMM 3aKOHOJABCTBOM YKpaiHu, bank mae mpaBo Bumaraté posipBanHs [loroBopy, momepenusmm Kiienra
OyIb-sIKMM 13 ITOCTYImHUX i baHky 3aco0iB: enekTpoHHOIO momTo/CMC-noBifoMIeHHSIM Ha HOMEp TenedoHy, 3a3HauYeHUI
KiienTom B AHKeTi-3a5Bi/ peKOMEHI0BaHUM JINCTOM Ta/ab0 HUISIXOM PO3MIIIEHHS BiNOBiAHOTO moBinoMieHHs Ha OdiniiiHomy
caiiti banky. B pa3i HanpaBiieHHs Takoro IHomnepepKeHHs y GpopMi peKOMEHI0BaHOTo JMcTa Ha anapecy KiieHra dakrom ioro
BPYUYEHHS BBOXXAEThCSI HOTO BpydeHHs abo ocoducto Kitienrty, abo wieHy HOro poJuHHM 4 NpeacTaBHUKY KitieHTa Mmig po3mucky.
KiieHT MOBUHEH BIANOBICTHM Ha IIe TOMNEpeKeHHS mpoTsroM 10 (mecaTH) KajJeHJAPHUX THIB 3 JaTH CHPSMYBAaHHS HOMY
norniepeKeHHs. Y pasi HEOTPHUMaHHS BiAMOBII IIPOTATOM 3a3HAUYEHOTO CTPOKY, baHK 3aCTOCOBYE «IPUHIIUIT MOBYAa3HOI 3TOAM» Ta
BBa)kaeThes, 0 KirieHT 3rozmeH i3 posipBaHHAM J[oroBopy Ha yMOBax BH3HAYEHHX Y BIJNOBiIHOMY IomepekeHHi. [Ipu npomy
PaxyHok, BimkpuTuii Ha mmifcTaBi mboro JloroBopy, 3aKpHBAaeThCSA, a KOINTH, IO 3HAXOAATHCS Ha TakoMy PaxyHKy,
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MepepaxoBYIOTLCSA Ha BIAMOBIMHUN BHYTPIITHHOOAHKIBCHKHM paxyHOK 1 MOXyTh OyTH BuiutadeHi KiieHTy y Bumamky #oro
0COOMCTOTO 3BEpHEHHS 10 OyIb-AKOTO BiJiNIeHHs baHKy Ta HamWCaHHA BiAMOBITHOI 3asBM HAa OTPUMAHHS KOINTIB, IO
3Haxonmiucs Ha TakoMmy PaxyHky. PozipBanHs [loroBopy mmisixoM BimMoBu banky Bim [loroBopy ©0€3 TonepemaHbOTro
noriepemkerHs KimieHta 3aiiiCHIOETECS Yy BHIIAAKaX, 3a3HadeHnX B M.M.3.14.12. TIpu nipomy posipBanss J[oroBopy He 3BUIBHSE
KitienTa Bim 000B’sA3Ky TOTacUTH B MOBHOMY 00Cs3i 3a00proBaHiCTh, 110 Oyiia HapaxoBaHa A0 JaTH posipBaHHA Jlorosopy,
BKJIIOYAIOYM IMEHI0 Ta mrpadu, sKi HapaxoBaHi 3a MOPYIIEHHs 3000B’si3aHb 10 JIOroBOpY, a TakoX 3a IUIaTeXKaMu, SKi MOXYTb
Hanxoxutu 1o banky npotsirom 30 (TpUANSATH) KajdeHAapHHX AHIB 3 MOMEHTY po3ipBaHHs JloroBopy.

10.3.2.KuieHT Mae npaBo BUMaraTty po3ipBaHHs JloroBopy Ta 3akpurTsi [I0TOYHOTO paxyHKy, TUCBMOBO MOBIJTIOMHUBIIN TIPO
ne bank 3a 2 (nBa) Podoumx nui 1o nepenbauenoi natu posipBanHs/[loroynoro paxyHky 3 BukopucranssMm [IK, nmucemoBo
noBizoMuBIIK Npo 1e bank 3a 30 (TpuANATH) KajdeHIAPHUX AHIB 10 nependayeHol JaTé po3ipBaHHS, MPUYOMY TIIBKH IICISA
TOTO, SIK BUKOHA€ yci (iHaHCOBI 3000B’s3aHHS mepen yyacHHKamu IlmatikHux cucteM Ta BaHKOM, y TOMY YMCII TOTalIEHHS
Kpenuty/OBepapad Ty, cyMrn HapaxOBaHHX IPOLEHTIB 3a KopuctyBaHHa Kpenntom/ OBepapad oM, Ta y pasi HasBHOCTI mTpadis,
MIeHb, KOMICIHHUX BUHAropo.I 3a 00CIyroByBaHHS PaXyHKy, IPOLIEHTIB 3a KopucTyBaHHSI HecaHkIioHOBaHUM oBepapadToM, CyMu
3aboproBanocti 3a HecaHkmioHoBaHHM oBepapad)TOM Ta CyMy MpPOCTPOYCHHX T'POIMIOBHX 3000B’s3aHp KiieHTa 3a 1M
JoroBopom Ta moBepHeHHs 10 banka a00 MOCTaHOBKH 10 €JIEKTPOHHOTO CTOM — CITMCKY OCHOBHOI Ta Beix momatkosux [1K. ¥V pasi
posipBanus loroBopy, KiieHT BimKmIO9aeThCS Bifl yCiX MONATKOBHX IOCIYT Ta 3MIACHIOETHCS 3aKpUTTS Beix Paxymkis, a 1K,
BUIIyILeHI B pamkax /loroBopy, noBuHHi Oyt nosepHyti Kitientom 1o bauky.

10.4.3mina ymoB /loroBopy.

10.5.baHK Mae paBo B OJJHOCTOPOHHBEOMY IOPSIKY 3MiHIOBaTH yMOBH JloroBopy (y Tomy uncii Ilpasuna, Tapudu Too)
LIISIXOM PO3MIIIEHHST BiJIOBIIHOTO MOBiJOMIICHHs Tpo 3MiHM Ha OdinifiHomy caiiti banky He meHIn Hik 3a 30 (TpHAUATH)
KaJIeHAapHUX JHIB 10 BBEJCHHS B JiI0 TAKHX 3MiH, SIKIIO iHIIe He nepeabdaueHo /loroBopom. KiieHt npuiimae Ha cebe 000B’SI30K
CaMOCTIHHO BiJICTE)XKYBaTH HasBHICTH/BIICYTHICTh MOBiZIOMIICHHs1 baHKy mpo 3MiHy yMoB JloroBopy Ha iHpopMauiiHUX CTEHIAaX y
npuMimerHi banky ta Ha OdiuiitHomy caiiti barky. baHk Mae paBo CKOPOTHTH CTPOK PO3MIIIEHHS TAKOTO IMOBIIOMICHHS, KO
3MiHM 710 JloroBopy 0oOyMOBIEHI BHECEHHSIM 3MiH [0 YMHHOTO 3aKOHOAABCTBAa YKpainu. IIpw mboMy CKOpOUYEHHS CTPOKIB
PO3MIIIIEHHS TTOBITIOMJICHHS HE € TOPYIIEHHSIM YMOB 11b0ro Jlorosopy.

10.6. 3ampononoBani barnkom 3MiHM 10 i€l [TyOmiaHOT MPOMO3HUIIIT BBaXKAIOTHCS MOTOMKeHUMH KitieHTOM, SIKIIO 0 maTtw
iX BIIpPOBa/DKEHHS OCTaHHIM He 3BepHYBCS 10 baHKy 3 MHCHMOBOIO 3asBOO IIPO NMPHUIOHMHEHHS il BianosizHoro JloroBopy Ta He
3[iCHUB, BIIIIOBITHO, 3aKpUTTs PaxyHKy Ta/abo ZOCTPOKOBOTO NMOBEPHEHHS B MOBHOMY 00cCs31 cymy KpeanTy misxom cruati B
MOBHOMY 00cs131 HasiBHOT 3a00proBaHocTi 3a KpeanTom, CIiaTé NpoLEHTIB 3a HOro KOPUCTYBaHHS Ta IUIATH 32 00CIyroBYBaHHS
KpPEAUTHOI 3a00proBaHOCTI, a TAKOX CIUIATH MOXIUBHUX INTpadHUX CAHKIH, nepeadaueHuX muM J[oroBopoM Ta/abo HE BUHMHHB
IHIIUX Oii, npsMo nependadeHux BianoBigHuMm Poszapinom 1iei I1yGniyHoi mpono3uiii BiZHOCHO NMPHUITMHEHHS B3a€MOBITHOCHH
CropiH 3a BignoBiguum [Iponykrom banky.

Skmo mo BBeAeHHS B Airo HOBOI penmakiiii el [Ty6miyHoi mpomosuiii Bank He orpumye Bin KiieHTa mHCBMOBOTO
MIOBITOMJICHHA Ta MIiATBEPKCHHS BUMHCHHS I OO0, BIATIOBINHO, 3aKpUTTS PaxyHKy Ta/ab00 MOBEpHEHHS B MOBHOMY 00Cs3i
cymu Kpemury musxoMm crmatm B moBHOMY o0cs3i HasBHOT 3a0oproBaHocti 3a KpeanTom, crlath TpOIEHTIB 3a HoOro
KOPHUCTYBaHHA Ta IJIaTH 3a OOCIyroByBaHHS KPEIUTHOI 3a00proBaHOCTI, a TAKOX CIUIATH MOXJIMBUX INTpadHUX CaHKIIH,
nepenbaveHux muM JloroBopom, Ta/abo BunHeHHS KimieHTOM iHIMHX IiH, IpsMO HependadeHnX BiMOBiqHIM Po3mizom mux mi€i
[Iy6miyHoi mpomo3unii bankom 3miam no 1iei [TyOmigaoi mpormo3umii BBaKarOTbCsS MOTOpKeHMMH KITiEHTOM 3 MOMEHTY ix
BBE/ICHH.

10.7.JIucryBannsi mixk CropoHamMm Ta Oyab-siKi TOBIJOMIICHHS, IO HampaBisitoThbes CropoHamu 3a JloroBopom
BYMHSIIOTBCS y TIMCBMOBIH opMi, SIKIIO iHIIE He nepepdadyeHe ymoBaMu J{oroBopy, Ta 3A1HCHIOETHCS IISIXOM HarmpaBlieHHs 200
HanaHHs ojHielo CTOPOHOK BIANOBINHMX TMOBiOMJIeHb iHIIN CropoHi Ha Ti aapecy, 3a3HadeHy y JloroBopi um iHIIMX
JIOKyMeHTax, Haganux Kiienrom no banky npu odopmiienni kopucryBanns [Ipoagykrom baHky.

JIoKyMeHTOM, IO MiATBEPIXKY€E BimnpasicHHs CTOPOHO MOBIIOMIICHHS 3a mieo [1yoiiunoio npormo3wuiie/ JJoroBopomM
intnii CTOPOHI, € KBUTAHIIIS BiUIICHHS MIONITOBOTO 3B 513Ky MPO BiJNPABICHHS PEKOMEHI0BAHOIO JINCTA 3a aIPEeCO0 BiMOBITHOT
Croponu. Bynp-sxe mosimomnenns baHka, BiAlpaBlieHe MOMITOIO, BBAXKAETHCA oTpuMaHNM KitieHToM micns crumuBy 7 (cemm)
KaJIGHAAPHUX THIB 3 JHS BIANpPaBIeHHS BaHKOM Takoro IOBiOMIIEHHS, SKIIO iHIIE NPSAMO HE HependavyeHo MOJ0XKEHHIMH el
[Ty6niunoi npomnosunii. Ha KiienTa moknagaeTscss 000B’S30K IIOJO KOHTPOIIO 33 HAJEKHUM OOCITYyroBYBaHHSM HOIITOBOL
ckpuHbKH KitieHTa Ta cCBO€YacHUM OTpUMAaHHIM KopecnoHaeHnii Kiienra.

11. PEKBI3UTHU BAHKY

BAHK: AT «lOHEKC BAHK», 04070, M. KMiB, BYJI. IOYAMHWHCBKA, 38,
KO 3A €1PTIOV 20023569, KO BAHKY 322539
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Jonarok 1
1o [Ty6mivnoi npomo3umii AT «lOHEKC BAHK» Ha yknamgaHHs
JloroBopy 1po KoMIuIeKCHe OaHKiBCbKE 00CIyroByBaHHS (i3HIHIX 0Ci0

IIpaBuia KOpUCTYBaHHS MJIATIKHHMHI KapTKaMHU

TepMmiHM Ta TOHSATTS, SKi BHKOPHCTOBYIOThCS y IMX IIpaBuiax, BXKHBAarOThCS Yy 3HA4YCHHSX, SKi BU3HaueHI JloroBopom
KOMIIIEKCHOTO OaHKiBCHKOTO 0OCITyTOBYBaHHS (i3MIHUX OCiO.

1.

1.1

1.2.

1.3.
1.4.

2.1.
2.2.

2.3.

24.

3.2.

3.3.

3.4.

3.5.
3.6.

I[narikna kapTka.

Hepxarens 1K npu onepxanni 11K 3000B’s13aHMIA TOCTAaBUTH CBiif 0cOOHUCTHIA MiAMUC (KyTPKOBOIO PYYKOIO) HA 3BOPOTHIi
croposi [1K Ha mane: i Ui miAnUCcy B IPUCYTHOCTI criBpoOiTHHKa baHky oxpasy micis 1l oTpuMaHHS.

3aboponseThes nepenaBatu 11K 1 BUKOPHCTAaHHS CTOPOHHIM oco0amu. 3a00pOHSIETHCS PO3TONONIYBATH Ta MTOBITOMIIATH
nepcoHaJIbHI 1aHi abo inpopmariiro npo [1K Ha BUMory Oyab-SKHX CTOPOHHIX OCi0.

IK HeoOxiaHO 30epiraT y MicIli, HEIOCTYITHOMY JJIsi CTOPOHHIX 0Ci0.

3 MeTOr0 3MEHILIECHHS PU3MKIB MPOBEJCHHS HE3aKOHHHUX onepauiil 3 BukopuctanHsaMm [IK mouinbHO 3MiHIOBAaTH JOOOBHIA
JIMIT Ha CyMy Ta KiUIbKIiCTh onepauii i3 3acrocyBanHsaM [1K TibkM Ha 4ac mpoBeAeHHs omepariil Ta miIKIIoYnTH cepsic M-
banking mpo npoBeneHi onepartii.

IlepconanbHuii inenTudikaniiinuii Homep.

IIH € ogauM i3 3ac00iB 3aXUCTY BijJ HECAHKIIOHOBAHOTO BHKOpucTanHs T1K.

3 MeTor 3aXMCTy TrpouioBMX KomTiB Ha Bamomy Ilotounomy paxynky 3 BukopuctanHsMm IIK bank 3aboponse
posronomryBatu ITIH inmum oco6am I1K. Posronomenns ITIH iHmi# ocobi posrisnaerses bankoM sk rpybe mopynieHHs
uux [IpaBun i Moske mpusBecTy 10 po3ipBaHHs JJoroBopy 3a iHiniaTiBoio baHky.

Pexomennyemo nikonu He 3anucyBatu I1IH, a 3amam'sratu iforo. Skmo Bu Bce » Taku BUPIIIMIM 3amucaTH HOTO, TO
TIepeKOHalTeCs] B TOMY, IO 3aIic 30epiraeTbes B HamiitHOMY Mictli. He pekoMeHnyemo 30epiratu e 3anuc B raMaHili abo
Ha caMiit [TK abo Ha iHIIHX MpenMeTax, Mo, IK MPaBHIIO, 30epiratThes paszoM i3 [1K.

VY pasi Brparu/kpanixku I[1K, y pasi skmo IIIH craB Bimommm cropoHHIM ocobam abo Mepkarems [IK BusBuB Qakt
BumHEHHs maxpaiicekux aiid 3 [IK, depxartens [1IK moBuHeH HeraitHO moBimoMuTH mpo ne bank 3a temedonamu CiyxOu
Kiienrcpkoi minTpumkn abo B iHmMWI croci®, Bu3HaueHW numu [lpaBuiaMu KOPUCTYBaHHS IUIATIKHAMH KapTKaMH Ta
HoroBopowm, ans HacTynHoro 6nokyBaHas [1K.

3acrocyBanns IIK.

Buxopucranns 1K 3gificHIOETBCS 15:

3.1.1. omnatu TOBapiB Ta MOCHYr y 0€3roTiBKOBii ()OpMi B YCiX YHNOBHOB)XXEHHX YCTaHOBaX i IMIANPUEMCTBAX (B T.4. B
Mmepexi «INTERNETY), siki npuiimarots o orutatu [1K Barmoro turmy;

3.1.2. orpuMaHHS/BHECEHHS TOTIBKOBHX KOIITIB y OaHKIBCHKMX yCTaHOBax a0o 3a JONOMOIOI aBTOMAaTHYHHX KaCOBHX
MamvH (0aHKOMATiB, TPOTPAMHO-TEXHIYHIX KOMIUIEKCIB CaMOOOCITyTOBYBaHHS TOIIIO);

3.1.3. 3miiicHeHHS IUTaTeXiB Ta rmepekasiB komris 3 [1K;

3.1.4. orpumanss iHpopMaii mpo 3anumIok Ha [TorouHOMY paxyHKY 3 BUKopuctanHsiMm [1K;

3.1.5. 3minu [1IH-koxy B 6ankomaTtax AT «:OHEKC BAHK»;

3.1.6. Oymp-ski iHmi omepartii 3 BukopuctanHsM [1K, sxi He 3a00pOHEHI 3aKOHOJABCTBOM YKpalHH Ta JO3BOJISIFOTHCS JI0
npoBenieHHs [1naTi>KHOI0 cuCcTEeMOI0, 110 sikoi HanexxuTh Bama [TK.

Jnst yenininoi ¢iHaHcoBoi omepanii 3a KOpJAOHOM JIOCTYHHUE 3ainumok Ha [TorouHoMy paxyHKy 3 BukopuctaHHsM [1K
noBuHeH Oyt Ha 10% Oinble cymMu TpaH3akUil pa3oM 3 KOMici€ro, Ko Taka nependadeHa Tapugamu banky. Ls Bumora
CTOCYETBCSI JIMILE OJIOKYBaHHS CyMH IIiJ| yac 3jiiicHenHs onepauii. Cnincanns 3 [TorouHoro paxyHky 3 BukopucraHusm [1K
BinOyaerwest 3rinHo Tapudis banky.

Jis mpoBeneHHS pO3paxyHKIB 3a mpumdaHi ToBapw abo HajaHi TMOCIYTrH HEOOXiTHO NPEA'SBUTH TPALIiBHUKY LHOTO
nianpuemctsa [1K. 3a npaBuiam npuitomy o omiatu [1IK y nesikux ToproBux Ta cepBiCHHX oprasizamisix y Bac MoxyTts
MIONIPOCUTH TIpe]I’ IBUTH TAacHopT a0 iHMMI JOKyMeHT, 1o 3acBiquye ocoOy. Tomy npu kopucryBaHHi [IK pexomenmyemo
MaTy 1pH cobi BiAMOBITHUN TOKYMEHT, 1110 3aCBiI4ye 0co0y.

[paniBHUK YyIIOBHOBa)KEHOTO ITIPHEMCTBA Ma€ MpaBo 3BipUTH Bam mianuc, nocTaBieHui B HOro NpUCYTHOCTI Ha 4YeKy i3
miAmucoM Ha 3BOpoTHIN cTopoHi [IK. SIKmo mpamiBHHK YHOBHOBa)XCHOTO IiIIMPUEMCTBA HE BICBHCHUH B 1ICHTHYHOCTI
I/AIICY, BiH Ma€ MpaBo 3alpoIloHyBaTH BaM MOBTOPHO po3mucaTHCs HAa YeKy (B OKPEMHX BHIIAJIKaxX JEKUIbKa pa3iB, 10 THX
Iip, TOKK He MePEeKOHAETHCS B iICHTUYHOCTI MIAMHNCY).

VY pazi OMUIIKH IpHY 3aNI0BHEHHI YeKa BUMaraiTe HOro 3HMIIEHHS y Bamiit mpucyTHOCTI.

s pospaxyskiB B Mepexi «INTERNET» bank pexomennye xopuctyBarucs okpemoto [IK: ue 36epiraiite Ha Hiif KomTH, a
TIOTIOBHIONTE 0€3MoCcCepeTHRO MepeT 3MIMCHEHHAM TPaH3aKIlii Ha CyMy MOKYNKH. J[J1s IIbOTO MOKHA CKOPUCTATHUCS CepBicaMu
nepekasis komriB 3 IIK ma IIK Ha caiiti banky. Buxopuctannsa IIK mias pospaxyskiB B Mepexi «INTERNET» mae
migBumeHnid pu3nk. OIHOPa30BO BKA3aBIIM Balll HOMEP Ha Oynb SKOMY 3 BeO-calTiB Bu pu3uKyeTe pO3KpUTH IOCTYI J0
Bammx xomriB maxpasm, siki MOXyTs BukopuctaTh Bamry [1K uepes nesxuit tepmin. ITam’sraiire, mo 90% ycix cripHux
TpaH3akuii 6yno 3pobaeno y wmepexi «INTERNET». Bank 3poouts yce MOXJIMBE Ul OBEPHEHHS BAIMX KOILTIB, aje



BIMTOBIAAJILHICTH 3a IIi OTepariii He Hece.

4, OTpuMaHHS roTiBKH.

4. 1. 3a 1onoMoro GaHKOMAaTy.

e  Jlng oTpuMaHHS TOTIBKH 32 IOTIOMOTOI0 OaHKOMATY IEPEKOHANTECH, 0 OaHKOMAT IpaIioe (€KpaH IUCIIISS BICBITy€e HAIITUC
NIPUBITaHHSA).

e [lepen BuKOpUCTaHHAM OaHKOMaTa By MOBHHHI OTJISIHYTH HOTO 11010 HASIBHOCTI I0JJATKOBHX MPHJIAJIB, SIKi HE BiIIOBIal0Th
Horo KOHCTpYKLIl Ta po3ramoBani B Micui Habopy I1IH-kony a6o B micui, npusHadenomy st npuiiomy I1K (Hanpukinan,
HasIBHICTh HEPIBHO BCTaHOBIICHOI KiaBiaTypu i Habopy [TIH-kony).

e ko knaBiarypa abo Mmicue ans npuiiomy I1K 6ankomara obiiasiHaHi JOAaTKOBUMH IIPUCTPOSMHU, 110 HE BiIIOBIIAIOTH HOTO
KOHCTPYKIii, B He TOBWHHI BUKOPHUCTOBYBATH JaHWI OaHKOMAT ISt 3MIHCHEHHS omepariiii 3 Bukopuctanaam [1K.

e [IIH-xox HeoOXigHO HAOHWpaTH TaKMM YHHOM, 100 ocolOwW, sKi mepeOyBalOTh MOpyd, HE 3MOriH Horo mobaumtw. Ilim gac
Habopy [IIH-komy mpukpuBaiiTe KiaBiaTypy pykoro. SIkmo OaHKOMAT NpaIfoe HEKOPEKTHO (HANpWKIAN, JOBTHI dYac
mepedyBae B PeKUMI OUiKyBaHHS, Iepe3aBAaHTAXKYETHCA), BaM HEOOXiZHO BIIMOBHTHCH BiJl TOCIYT Takoro OaHKoMara Ta
BIIMIHHTH TOTOYHY OIEpalifo, HATHCHYBIIM Ha KiaBiaTypi KHOmKy «Bimmina» («Otmena»/«CANCEL») i mouekaTuch
mosepHeHHs [1K 110 KopekTHOTO cTaHy poOOTH.

e [licnsa orpumanHs ToTiBKM B OaHKoMaTi HeoOXifHO ii mepepaxyBaTu Ta IepeKoHATHCh y ToMmy, mo [IK Oyma moBepHeHa
0aHKOMaToM, JJOYEKaTHCh BUAAYl 4eKy (B pa3i HOro 3amuTy) 1 TUIBKH HIiCisl IIbOTO BIAXOAWTH Bin GaHkomaty. Po3npykoBani
0aHKOMaTOM YeKH MOTPiOHO 30epiraTé AJs 3BIpKM 3a3HaYCHUX y HHUX CYM 3 BHITMCKOIO IIPO pyX KowmrTiB Ha KapTrkoBomy
paxyHKy.

e [lix yac mpoBeneHHs onepauii yepe3 OaHKOMAT MOXKE BUHUKHYTH CHUTyallisi, konu 6ankomar He moseprae [1K. [Tpuunnamu
IILOTO MOJE OyTH:

a) 306iii B poboti 6ankomara (I1K He Bumana npotsirom 1,5-2 xB.);
b) 3akinueHHs nimiTy 4acy, BifiBeaeHoro s Toro, mob 3adbparu 1K (TIK He 3a0pana Kiientom mpotsrom 30-35 cek.);
C) imme.

VY nanomy Bumaaky Bam HeoOxigHO 3BepHYTHCH 10 KOoHTakTHOTO IeHTYy baHKky i 3a6moxyBatu [1K.

Jls orpumanns BumydeHoi ITK Bu moskere 3BepHyTHCs 10 KoHTakTHOTO 1IeHTpy BaHKy U1 MIITOTOBKY Ta HAIIPABICHHS 3aITUTY

Ha noBepHeHHs1 IIK Ha anpecy OaHka-exBaiipa, sikoMy HanexxuTb Oankomar, mo BwiryuuB I[IK. IIpore Bank Hamonernmso

pekoMmeHaye 3amoBHTH mepeBumyck IIK B Oynab-skoMy HaiOmmk4oMmy BifnineHHI baHKy, BpaxoBYHOUM BHCOKHH PH3HK

komnpomerariii BumyudeHoi I[IK. bank He Hece BIAMOBIAanbHICTH 3a moaanbiiie KopuctyBanHs IIK, ska Oyma BuiydeHa
0aHKOMaToOM iHIIOTro OaHKY, Ta MOBHICTIO MEPEKJIa/iac BiAMOBINabHICTH 3a 11ed pu3uK Ha KiieHTa.

Ipumirka.

>  3aBkau MaiiTe mig pykoro HoMep Te1eOHY 1151 €KCTPEHOro 3B 53Ky 3 bankoMm.

> 3ap:xau 30epiraiiTe BUNMCKYU 32 MiICyMKaMu onepauii, Aki Bugae Bam 6ankomar. Lle 103B01uTh BecTH 00J1iK 3HATHX

rpouiei i KOHTPOJIIOBATH cCIUCAHHA rpoueii 3 Bamoro Ilorounoro paxynky 3 Bukopucranusam IIK.

¥YBara! OTpuMaHHsA CyMH roTiBKHM B 0aHKOMATaxX Mo:ke 0yTH o0Me:KeHe, 3rilHO NPABUJ MIXKHAPOJAHUX IJIATI>KHUX CHCTEM,

3aKOHOAABCTBA YKpPaiHU, BHYTPILIHIX po3nopsI:KeHb OaHKIB.

4. 2. B ycraHoBax 0aHKiB B Mexkax/mo3a MeskaMu Y KpaiHu.

Bupava roTiBKu 3/1iHCHIOETBCS Y KACOBOMY 3alli YIIOBHOBa)KEHOTO OaHKY, BIMIYE€HOr0 MO3HAYKaMH (JIOTOTHUIIAMH) BIIMOBITHUX

MIXKHAPOIHUX IIIATIXKHUX CUCTEM.

Jnsi orpuMaHHs rotiBku 3a nonomoroio POS-teminany Hanaiite kacupy 6anky Bamry I1K Ta macmopt (B Mexax YkpaiHu —

HAalliOHAIBHU, 11032 MeKaMu Y KpaiHU — 3aKOPJOHHUIT) 1T MIATBEPIXKEHHsI BaIloi 0COOH.

[pen’sBicHHS MACTIOPTY HEe 000B’SI3KOBE B pasi, sIKIO OTPUMaHHs roTiBKU Oyae 3aiiicuroBatucs B kaci AT «-OHEKC BAHK» Ha

cyMy, 0 He nepeBuInye B exBiBaieHTi 50 000 rpH.

Kacup 30008’ s13aHui:

»  mepeBiputH pekBizutH [1K;

>  mpoasropusyBaru Bamy 1K (#amiciatu 3amut 1o 6anky, B sskoMy Binkputo Bamr IToTounmii paxyHOK 3 BHKOPHCTaHHSIM
TK);

>  HaQJIaTH Y€K i3 3a3Ha4E€HHSIM CYMH, 110 3alUTYEThCs, Bam Ha miamuc;

[Ticna oTpuMaHHS 4eka, 3p0o0iTh Ha HROMY MigNUC (HOMEPEIHBO MEPEBIPUBINM BIAMOBIAHICTH CYyMH, IO BKa3aHa Ha YeKy, i3

CyMOIO IIO 3alUTYEThCsA). Y pPas3i HEMOBHOI BiANOBITHOCTI MIANMUCY Ha 4eKy i3 miamucoM Ha Bamriit I1K, xacup mae mpaso

3ampocuTy mianuc me pa3. Orpumasiu rotieky, [1K Ta opurinam 4eky, yBakHO nepepaxynTe rpomli He BiXOIS9H Bil] KacH.

J1s oTpMMaHHA rOTiBKH 32 I0NIOMOro0I0 iMIpuHTepa HeoOxinHo HamaTu kacupy [1K.

Kacup 30008’ s13aHMIA 3aIIOBHUTH CIIII Ta 3aIIPOCUTH MTOCTAaBUTH HAa HhOMY Bam minnuc. Otpumasmu Big Bac ciin ta moctaBuBmm

Ha HBOMY CBiil IiZIIIMC — OTPUMATH BiJl aBTOPHU3ALiHOTO IICHTPY MiATBEPKEHHS ITPO MOKITUBICTD IPOBEICHHS aBTOPU3AIlil.

V pasi oTpuMaHHS MMOBIIOMJICHHS 3 aBTOPH3aLli{HOTO LIEHTPY:

>  «BIZIMOBUTH B aBTOpHM3AILii» - Kacup 3000B’s3aHUI BIMOBHTH B OTPMMAaHHI TOTIBKM Ta 3HMIIMTH y Bamii mpucytHOCTI
manucanuii Bamu ciirr;

>  «BWIYYHTH KapTKy» — Kacup 3000B’s3aHuit Buinyuntr Bamry [1K, y Barmiii npucyTHOCTI po3pi3ary 1i, 3SHUIIUTH HiANHCaHUN
Bawmu citin ta Buaaru posmnucky, mo I1K 6yna BumydeHa.
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YBara! Ilonepen:kaemo Bac - mpu orpumaHHi roriBkoBux kowmrtiB B kaci (POS-tepminaji) inmoro 6anky, Moxke 0yTu
yTpUMaHa 101aTKOBa KoMicisl.

5. Ilnarexi3a nomomororo IIK 3a ToBapu Ta mocayru:

BxkaziBkoro Ha Te, MO MANPHEMCTBO mpuiiMae no omiatu [IK € HasBHICTH BiAMOBIIHUX JIOTOTHITIB Ha BITPHHAX, ABEPSIX abo
IHIIMX TOMITHUX MICLIX.

[Ticns 3pilicHEHHs IUIATEeXKy 3a TOBapH Ta Hociayru 3a gonomoroto [1K, yBaxkHO mepeBipsiiite oTpUMaHUH BiJ Kacupa-npoJaBLs
YeK, B SIKOMY BKa3aHa cyma, 1o Bamu crmauyerbesi. Cyma BKa3aHa Ha 4eKy IMOBHHHA BIANIOBIJATH CyMi, 1110 BUCBIYYETHCS Ha
eJIEKTPOHHOMY Tabuio TepMiHaiy. IlepeBipuBuin cymy, Bam HeoOxinHO mianucaTy yek (MigmUc NOBUHEH BiANOBIIATH TOMY,
mo Bka3aHWiM Ha kaprtui). Ilinmucom Bu migTBepluKyeTe TOYHICTH IUIATEXKy, NMPAaBWIBHICTh BKa3aHOI CyMH Ta HaJlaHHS
BiJINIOBiTHUX 3000B’s3aHb HA CILIATY.

VBara! Hamosernuso pagumo Bam 36epiratu komii ycix yekiB Ta caimiB, mo oxep:kani Bamu, Ta € minrBepaxeHHAM
miaatexiB IIK 3a ToBapu Ta mocayru. 30epiraHHsi HUX JOKYMEHTIB J0MOMO’ke 3amo0irTu HeBiamoBixHocTel Yy
cnucanHi komTiB 3 Bamoro [ToTounoro paxynky 3 Bukopucranasam ITK.

VBara! SIkmo npu 3ailicHeHHi omyaTu 3a ToBapu a0o mocayru Bu po3dmiaTruiaucs roTiBKOBUMH KOLUTAMH, NONepPeIHbO
Hamarawuyuchs po3paxyBatucs IIK, pagumo Bam 30epiratu kacoBi yeku 3a TakuMu omepauisMu. 30epiranHs mux
JOKYMEHTIB J0MOMOKe 3amo0irtu HeBianmoBinHocreil y cnucandi komrtiB 3 Bamoro Iloroynoro paxyHky 3
Bukopuctanusm I1K.

Yeara! YBeco 4ac, sxuii IIK 3HaxoquThcs y npogasus, Tpumaiite i B moJi 3opy. He no3poasiite 3aduparu IIK, knacrn ii
B Micus, 1e Bu He MozkeTe ii 0aunTH.

VY pasi, skuio Bu Bupinmim nposecty omnepaito B Mepexi «INTERNET) (3aificHeHHs omiaT 3a TOBapW/IOCIYTH, MiANUCKA Ha
OyIb-sIKi IUTaTHI PO3CHJIKY TOLIO), Ha CaiTi NPOJaBLsl HEOOXIHO BHECTH Y BiANOBiAHI no3uwii peksizutu aBepcy [1K: Homep
[K, mary 3akimgenns tepMminy amii [IK (MM/PP — wicsme Ta pik) ta xom CVC2/CVV2 3 pesepcy IIK (tpu mmdpu
HAIPYKOBaHI IMOpYyY 3 MAHEIUTIO IS MIIIHCY ).

V pasi, sKmo 3aiicHIOTRC onepatii pyuHoro BBeaeHHs (MO/TO tpanzakuii — Mail Order/Telephone Order), sxi 1me Ha3UBalOTH
omepanii Manual, Bamu mo Tenedony, dakcom um mim gac Oe3mocepemHbOrO CIUIKYBAHHS IOBIIOMIITIOTHECS TOPTOBITIO
Homep IIK Ta pmara i 3akimgenHs (kox CVC2/CVV2 B sxomHOoMy pa3i He moBimomisierbes). Ilicma mporo
orepaTopoM/KacupoM 31ilicHIoeThes omepamis Manual B Mepexi «INTERNET», mpu oMy, s takoi omeparii mepesipka
kony CVC2/CVV2 nosunHa Oytu BiakmoueHa. [lyns BimkmrodeHHs nepeBipku komy CVV2 cnin 3atenedoHyBaTH B
KonrakThuit uentp bauky, ne, micist Bamioi inenTudikanii, 3aMOBUTH BiAKIIIOUEHHS NEPEBIPKU HA MEBHUH, MOTPiOHKUI Bam,
nepiof yacy. Oneparii Manual Haifuacriiie BUKOPUCTOBYIOTBCS MiJl Yac OPOHIOBAHHSI FOTEJIB YM OPEHIi aBTOMOOLIIB. SIKII0
Bu 3apesepByBanu Homep B rotedi 3a gonomororo [1K ta Gaxkaere BiIMIHUTH Take pe3epByBaHHs, Bam HeoOXigHO 3poOuTH
aHyJIIOBaHHS pe3epByBaHH:. B nporunexxHomy Bunaaky 3 Bamoi 1K Oyne cniucano cymy, eKBiBaJIeHTHY CyMi IPOKUBaHHS
B JAaHOMY TOTeNi MpOTAroM oxHiei mobu. Byap macka, 3ampociTh y CHiBpoOiTHHKa TroTenro, 1o mMoBimomisie Bam kox
aHyJIIOBaHHS, TMCbMOBE ITiITBEP/UKEHHS aHYJIIOBAaHHS PE3ePBYBAHHS HOMEpY TOTENIO, 10 MA€ MICTUTH MPIi3BHUILE Ta iM s
Hepxarens [1K, mHomep I1K, 3a qomomororo sikoi Oymo 3pobiieHe pe3epBYBaHH, CTPOK i 1Iii, KO aHyTIOBAaHHS Ta iHIII JaHi,
IO CTOCYIOTBCS BiIMiHH pe3epBYBaHHA. [IMCEMOBE MiATBEPKCHHS aHYJIIOBAHHS [O3BOJHTH BUPIIIMTH CIIpHI CHUTYaIil, y
pasi ix BUHUKHEHHs, Ha Banry kopucTs.

VYeara! Ilpu 3mificHeH] 3a KOpJOHOM OIUIaTH 3a TOBapH abo IOCIYrH AEsAKi TOPTOBI MOXYThb 3alpOIOHYBAaTH 3OIMCHUTH
omepailito y BamtoTi kpainu emitenrta [1K (B rpuBHi) — cepBic Dynamic Currency Conversion (DCC). Toproseips mMae npaso
BUKOHATH ONEpalil0 Ha 3a3HAuYeHMX YMOBaxX TUIbKU TICJIsS MONEPEeIHbO OTPHUMAHOI 3rojId KIIEHTa NPU LOMY CaMHUM
TOPIOBIIEM BU3HAYAETHCS Kypc KoHBeprailii. Jleski caifTu, mix 4ac 37iiCHEHHs orepailii 0e3roTiBKOBHX DPO3PaxyHKIB B
Mepexi Internet, Tak caMo MOXYyTh IPONOHYBaTH 3IIMCHUTH PO3paxyHKH y BamioTi KpaiHu OaHka - emiteHta. He ciin
KOPHUCTYBAaTUCh TaKHMH CEpBiCaMHM, a/pke 3 KOPECIOHICHTCHKOTO paxyHKy banka Bce oaHo Oyae crmcano mosapu CIIA
(eBpoO) 1 omepaiiist Oy/e BU3HAYATUCH K TaKa, [0 MPOMIILIA y BAIIOTI CMCaHHS. Y 1bOMY pasi, AKio [1oTouHui paxyHOK 3
BukopuctanHsaM [IK Oyio BiAKpuTO B IpuBHI, TO 3IiHCHIOBAaTHUMETHCS CIUCAHHS CYMH OIEpalil 3a KOMEpIiHHUM KypcoM
Bbanky Ta crarHeHHs KoMicii baHKy 3a KOHBepTaIlilo BaJIIOTH.

Yeara! [lpu 3zilicHeHi oruraTi 3a TOBapH ab0 MOCIYTH TOPTOBENb MOXE CTATYBAaTH JIOJATKOBY KoMicito. ToproBens HOBHHEH
rornepeIHbO 1moBioMuTH KitieHTa mpo HasiBHICTH Ta po3Mip Takoi KoMmicii.

6. VY pasi BUi3ay 32 KOP/OH, /10 KpaiH CIMCKY ITiJBHIICHOTO PU3UKY, YM HaMmipy po3paxysaTtuch B Mepexi «INTERNET» Ha
caifTi 3a3HaUeHUX KpaiH, ciix TenedoHHnM moBimomiaeHHsM B KoHtakTHUI neHTp baHky 3HATH 3a00pOHY [UIS pO3paxyHKiB
IUTaTDKHOIO KAapTKOIO (OTpMMaHHS TOTiBKOBHX KOINTIB) B NWX KpaiHax. BigHOBIeHHS 3a00poHM 3HIMCHIOETHCS 3a
Tene)OHHNM TOBiTOMIICHHSAM BiacHUKa IloTouHoro paxyHky 3 BukopuctaHHsM [IK. Crmcox kpaiH MiABHIIEHOTO PU3HKY
JUTS 3A1MCHEHHS OTepalii 3 BUKOPUCTAHHAM IIIATIXHUX KapTOK po3MintyeTbest Ha Odinmiinomy caiiti banky.

7.  Buayuenns IIK.

7.1. TIK moxe OyTH BumiydeHa NpaliBHUKaMH yIIOBHOBa)KEHOTO IMIANIPUEMCTBA, B IKOMY Bu Maere GaskaHHS po3paxyBaTucs 3a
nonomoroto TIK. IMparniBHuk noBuHeH NosicHUTH NpuunHy BurydeHHs [IK. SIk mpaBuito, Takolo NpUYMHOIO € BiJIOBijHE
po3nopsikeHHs baHky.

7.2. Sxmo Gankomart, uepe3 sikuii Bu 30upanuce orpumarm rotiBkoBi komTH, IIK Bam He moBepHyB, Lie BigOyBaeThCs NpH
nesipHomy BBozi ITIH-xony, npu Bunmydenni I[1K Ha Bumory banky abo mpu HecnpaBHOCTI 6aHKOMary. Y IbOMY BUIAIKY
Bam HeoOxigHO TepMiHOBO 3B's3aTrCh 3 bankom 3a Homepom: 0(800)500686; (044)5851487.
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8.2.

8.3.

8.4.

8.5.

Jii mpu BTpaTi a60 kpanxixkui ITK.

Sxmo Bama IIK BTpadena abo BkpaneHa, Bam HeoOXimHO TepMiHOBO MOBimoMHTH Ipo e baHk 3atenedoHyBaBIIH 0
cyx6ou miarpumkn Konrakraoro nentpy banky 0(800)500686; (044)5851487 abo 3a 3asB0I0 3BEPHYBIIVCH J0 BiITiJICHHS
banky.

HeoOxinHo BneBHUTHCH, MO Barie ycHe mosimomieHHs Oyno 3adikcoBano. [licns Toro, sk Bu mosimomumu mpo ¢axt ta
oOctaBuHM BTpatH abo kpaxixku [1K, 000B’sI3K0BO 3amuIIiTh NMpi3BHILE MpaliBHUKa baHKy, skl OTpMMaB MOBIIOMIICHHS,
3aJIMIITE CBOI KOOPAMHATHU Ta HOMEp TenedoHy, 3a skuM 3 BamMu MoskHa 3B's13aTHCS TPOTATOM 48 TouH.

Yum mBuame Bu nosinomure bank npo BTpary abo kpanixky [1K, Tum mMeHma iiMoBipHicTh, o XToCh Oe3 Baoro Bizoma
Oyne kopuctyBatucs Bammmu xomramu.

Skmo 3asiBieHa sk BTpaueHa abo BkpajeHa [1K Oyne Bamu 3naiinena, Bu 30008'13aHi TepMiHOBO NOBiioMuTH 1po e bank
3arenedonyBaBmK 10 ciayx0u miarpuMku KonrtaktHoro mnentpy bamky 0(800)500686; (044)5851487 abo 3a 3asBOIO
3BEpHYBIINCH A0 BixmineHHs banky.

Hezanexno Bix obcraBmH BTpaté um kpanikkum I[IK 3a Bumady koxHoi HOBOI IIK BM MOBHHHI CIUIATHTH BiATIOBiAHY
KOMICiifHy BHHaropouy, Ko Taka nependadena Tapudamu.

IIpaBuia 36epiranns I1K.

JoTpuMyiiTech eneMeHTapHUX npaBmi 30epiranns [1K:

a) He 3anminaiite [1K 6ins BigkpuToro nomym's;

0) ne 3amumaiite [1K 6ins moOyTOBUX, €JIEKTPOMArHITHUX 1 MarHiTHUX BHIPOMIHIOBaHb (0COONMBO MOOILTBHUX TeNe(OHIB,
MarHiTHUX 3aMKiB TOIIO) a00 IHIIMX MPHUJIAAIB, & TAKOXK TpUMalTe ii OKpeMo Bij JuKepesd Terla, 0 MOXYTh 3HHUIIUTH
HaHEeCeHy Ha 4in iH(opMaIrito;

B) He TpuMaiite I1K TpuBamuii yac mig mpsMUM COHIYHUM IIPOMIHHSIM;

r) He kmaaitTe Ha [1K Baxkki npenmeTw;

1) HE IOITyCKalTe MEXaHIYHOTO BIUTMBY HA IIACTHK;

€) He 3aymmaiite [1K B canmoHi aBTOMOOLIS Ha JOBTHiA Yac (3MiHA TEMITEpaTyp MOKe IPU3BECTH 10 11 IOMIKOIKEHHS).
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Jonatok 2

1o [Ty6mivnoi npomo3umii AT «lOHEKC BAHK» Ha yknamgaHHs
JloroBopy 1po KoMIuIeKCHe OaHKiBCbKE 00CIyroByBaHHS (i3HIHIX 0Ci0

BUITNCKA - ITOBIJOMJIEHHS Ne
00 Jorosopy npo KomnnekcHe 6aHKiscbke obcnyrosyBaHHA AT « OHEKC BAHK»
« »

20

1. AT «lFOHEKC BAHK» minTBepmkye, o Ha miacTaBi 3asBU-aHKETH Ha BCTAHOBIICHHS JIMITY OBepApadTy Big « _ »
3a [IOTOYHUM KapTKOBUM PaxyHKOM Ne

(

20
y TPHBHI, BCTAHOBJICHO JIIMIT OBepApadTy B po3Mipi
I'PH.) Ha HACTYIIHUX YMOBaX:

__ P

TPH.

2. Ymoeu Kpeoumyeannsn

2.1. MeTta Kpeputy:

a0 3] Ilpoyenmna cmagka 3a
G e G Banroma nimimy Cmpok OHm.mm:v Jama op A 1Ip Ha cmasKa, % P l:tpocmpoueuy
osepopagpmy osepopagmy, Onie osepopagpmy Ppiunux R S
2PUBHSL
Cnoorcueui  nompedu. Kpedumui xowmu modxcymv Oymu UKOPUCMAHI OlsL  PO3PAXVHKIE 3a moseapu, pobomu ma nociyeu, Wiisxom

po3paxyHky 3a donomozoio IIK 6 mopeisenvno-cepgicniti mepedici abo WisXoMm OMpUMAnHs. 20MiBKOSUX 2POULOBUX KOWUMIG.

2.2. dopmu Ta BMA 3abesneyeHHn:

MaiiHoBi NpaBa BUMOTY Ha rPOLLOBI KowWTH [To3uvanbHUKa/mMaliHogo20 nopyyumens , Po3mileHi B baHKy Ha
Leno3nTHOMY (BKIaZHOMY) paxyHKy BiZnoBiAHO A0 A0roBopy 6aHKIBCbKOro BKAaAy (Hazea doz2080py baHKiBCbKO20 8KMAAY)
Ne Big «___» 20 POKY

2.3. dopma KpeAUTyBaHHA:

OBepApadT - Le KPeauT, AKUIN HAZAETLCA LWAAXOM 34iCHEHHA 3 MOTOYHOIO KaPTKOBOrO PaxyHKy Mo3nyasbHUKa NAaTexiB Ha Cymy, Lo
nepeBuLLYE 3a/IMLLOK Ha LibOMY PaxyHKy, B MeXax 3a3ganeriab obymoBneHoro nimity osepapadry.
MoBepHEHHA KpeauTy 34iACHIOETLCA LAAXOM MOMOBHEHHA NOTOYHOTO KAPTKOBOrO PaXyHKY.

2.4. Tvn NPOLLEHTHOI CTaBKMU:

dikcoBaHa.

2.5. Ilopaook oo6uucnennsa ma
cnaamu npoyenmie:

TIpoyenmu po3paxogyomecs 6 NPOYEHMHOMY CNi66IOHOUIEHH] 6I0 (aKMUUHO20 3aNUWKY 3a60P206AHOCII 3a KPEOUMOM 30 KOJICeH OeHb
PO3paxynkogoeo nepiody. IIpu po3paxynky npoyenmie npuiiMacmscs Gakmuuna KilbKicms OHi@ 6 Micayi ma 6 poyi O 6Cix 6uodié 8aom.
Pospaxynox npoyenmie 30ilicHIOCMbCA 3G MAKOI0 POPMYN0I0:

n P - cyma npoueHTHOI BUHaropoaw, S - 3a6oprosaHicTb 3a KPeAUTOM 3a AeHb,
P=XS*STp/100/KDr, nme STp - npoueHTHa cTaBKa; KDr - KibKiCTb AHIB y poLyj, i - KifbKiCTb AHIB B Nepioai HapaxyBaHHS.

i=1
MpOoLEHTN HapaxoByIOTLCA LOMICAYHO, HE piflle OAHOro pasy Ha MicAlb, NOYMHAIOUM 3 AHA HAfaHHA KPeauTy, A0 MOMEHTY noraleHHA
kpeauty. Mepios ANnA HapaxyBaHHA NPOLEHTIB — KaneHAapHUiA micaub. Mpu po3paxyHKY NPOLIEHTIB AeHb HafaHHA KPeanTy BKIIOYAETLCA A0
PO3paxyHKy, a AeHb NOraleHHA KpeanuTy — He BKAIOYAETbCA A0 PO3paxyHKY. MPOoLEeHTH CniadyeTbea y BatoTi KpeaunTy, LWOMICAYHO 3rigHO 3
ymoBamu uboro [lorosopy.

2.6. Iopsook o6uucnennsn ma
cnaamu iIHWUX CyRymuix nociyz
Ha kopucms Bauky, wio nog'szani
3 HAOAHHAM MA 00CY206Y8AHNAM
Kpeoumy:

Bapmicmb inwux nociye, saki Haoaromscs TIo3uvanbHuKy 3a 020 3anumom npoms2om Cmpoxy Kpeoumysants (Hadantsa 008i00K/8UNUCOK NPO
Kpeoumni onepayii mowo) eusnavaemvcs Oirouumu mapugamvu banky 3a Kpedumnumu onepayismu KiicHmie — gizuunux oci6 ma/abo
Tapugpamu.

2.7. BapiaHTh noBepHeHHA
Kpeaury:

MoBepHEHHA KpeauTy 34iACHIOETLCA NPOTATOM OMnepaLiiHOro Yacy WAAXOM NONOBHEHHA M03UYaIbHUKOM MOTOYHOFO KapTKOBOTO PaXyHKY
roTiBkoBMMM abo 6e3roTiBKOBUMMU KOLUTAMU Yy PO3MIpi, AOCTaTHLOMY 1A MOBEPHEHHA CYMU HAZ,@HOTO KpeauTy.

OcTaTouHe NoraweHHs KpeauTy 34iACHIOETbCA B KiHLi CTPOKY.

lMoraweHHA HapaxoBaHWX 33 PO3PaxyHKOBWUI KaneHAApPHUIM MicALb MPOLEHTIB 3A4IMCHIOETHCA LLLOMICAYHO, B CTPOK He Mi3Hiwe 15 yucna
MicALA, HACTYMHOrO 33 MiCALLEeM HapaxyBaHHA NPOLLEHTIB.

HapaxoBaHi npoueHTK 3a KopucTyBaHHA OBepapadTOm, KOMICIi Ta iHLWI NAaTeXi CNAAYyHOTbCA LWWAAXOM AOrOBIPHOrO cNucaHHA BaHkom cymu
HapaxoBaHWUX MPOLEHTIB, KOMICili Ta iHLIMX MAATEXKiB 3 MOTOYHOTO KApTKOBOTO PaxyHKY i3 CYM HaAXOAXeHb Ha MOTOYHWI KapTKOBWIA
paxyHoK. KinbKicTb nnaTexis 3a KpeauTom - .

2.8. YMOBM A0CTPOKOBOro
noralieHHA KpeauTy:

Be3 obmexeHb.

2.9. floroBipHe cnUcaHHA

Y pasi HeBUKOHaHHSA Ta/abo HEHaNEeKHOro BUKOHaHHsA Mo3uyanbHUKOM 30608'A3aHb 3a LM [Jorosopom, Mo3uyanbHUK Hagae baHKy npaso
B NOPAAKY AOrOBIPHOTO CMMCAHHA CaMOCTIMHO 3ZiCHIOBATU CMUCAHHA KOWTIB y po3Mipi NpocTpoyeHux 30608’A3aHb 3a [joroBopom 3
NOTOYHMX PaxyHKiB Mo3nyanbHUKa, BIAKPUTMX B BaHKy, Ta CNPAMOBYBATM L KOWTK Ha NoraweHHs 3aboprosaHocTi Mo3nyanbHMKa 33 UM
[oroBopom B 4eproBocTi, BCTaHOB/EHIN uym [lorosopom. Y pasi, AKLO BatoTa 30608’A3aHHA 33 UMM [LOroBOpoM BiAPI3HAETLCA Big, BaNOTH
Bi4NOBIAHOrO MNOTOYHOIO PaXyHKy, 3 AKOrO 3A4JMCHIOETbCA AOroBipHE cnucaHHA, Mo3nyanbHUK YNOBHOBaXYE Ta Aopyyae baHKy npuabdatu
BiANOBiAHY BantoTy 30608’'A3aHHA y NOPAAKY, NepefbayeHOMy 3aKOHOAABCTBOM YKpaiHW, 3a KYpcOM, AIKUIA CKNABCA Ha AeHb 3AiMCHEHHA
BaHKom BifNOBiAHOI onepaLii Ha MixK6aHKIBCbKOMY PUHKY, @ TAKOXK YTPUMATM KOMICIlHY BUHaropoay 3a HagaHy nocayry 3rigHo Tapudis, AKi
AitoTb B BaHKy Ha AeHb NpoBeeHHA onepaLii.

[oroBipHe cnucaHHA 3a fomoseHicTio CTopiH MoXe 34iicHioBaTMCA BaHKOM 3i BCiX NOTOYHMX PaxyHKiB M03MYanbHUKA, BILKPUTUX B BaHKy
(AK 3 TMX, Wwo 6ynu BigKpwWTi MO3MYaNbHUKOM Ha AeHb MignucaHHA uboro [loroBopy, TaK i 3 TUX PaxyHKiB, AKi 6yayTb BigKpuTi
Mo3nyanbHMKOM NicAsA BCTYNY y OPUANYHY cUAy Lboro [lorosopy).

BaHK HabyBa€e NpaBo 34iiCHIOBATU CMMCAHHA KOLWTIB Y PO3Mipi NPOCTPOYeHUX 30608’A3aHb Mo3nyanbHMKa 33 UM [LoroBopom, MoYMHaoum 3
nepLIoro AHA BUHUKHEHHS NPOCTPOYEHHS rPoLLOBMX 30608’A3aHb.

Y pasi, AKLWo AoroBopu 6aHKIBCbKOro paxyHKy, yknageHi mMixk baHkom Ta Mo3nyanbHUKOM nepeabayatoThb iHLWi YMOBM A0rOBiPHOMO CNCAHHA
HiXX Ti, WO nepeabayeHi uum nyHkTom [orosopy, CTOpOHM AiWWaM 3roaM Ta AOMOBUAMUCH, WO Ha nepiod Aii uboro [orosopy Ao
po3paxyHKoBUX onepauiii Mo3nyanbHWKA B YaCTUHI pernameHTalii peKMmy [LOroBipHOrO CMMCAHHA NONOMEHHA Lboro [loroBopy matoTb
npiopuTeT NpPU BMHUKHEHHI CMNOPY, a BIiANOBIAHI MONOMEHHA 3a3HAaYeHMX BMLLE [OroBOpPiB AitoTb 3 ypaxyBaHHAM 0cobauBOCTEM,
BCTaHOBJ/IEHUX LM [JOroBopom.

[loroBipHe CMMCaHHA KOLTIB 3 MOTOYHWX PaxyHKiB, nepeabayeHe ymoBamm Lboro [loroBopy, He € Coco60M 3BEPHEHHA CTATHEHHSA, NiACTaBU
Ta MOPAJOK 3A4JACHEHHA AKOro nepeabadeHo 3akoHOM YKpaiHu «[po 3abe3neyeHHs BUMOr KpeauTopiB Ta PeecTpaLito 0BTAXKeHb», a €
BCTaHOB/IEHUM CTOPOHaMMU MEXaHI3MOM [,0TOBIPHOrO BPETY/IHOBAHHA MUTaHb BUKOHAHHsA Mo31yanbHUKOM 30608’s3aHb 33 Lyim [loroBOpPOM.




3. 3azanvua eapmicms Kpedumy ma peanvHa piuna npoyenma cImasKka

Ne 3/n | [ata nnatexy | KinbkicTb aHisy | Cyma nnatexy 3a ¥ N PeanbHa 3aranbHa
PO3pPaxyHKOBOMY | pO3paxyHKOBUIA TOMY HnCht: piyHa BapTiCTb
nepiogj nepiog, rpH. noralieHHAa NpOoLEeHTH 3a nnaTexi 3a 40A4aTKOBI Ta CynyTHi nocayru npoLeHTHa Kpeanty,
CyMU Kpeauty KOPUCTYBaHHA 6aHKy, y TOMy Yumchi cTaeka, % FPH.
KpeanTom 3a BMAaya iHwWi
BiAKPUTTA roTiBKOBMX nocnyru
paxyHKy KowTiB 6aHKy
7
1 2 3 4 5 6 7.1. 7.2 7.3 8 9
1 X X X
BianosigHo
LLlomicayHo o no Tapudis
2 15-ro uncna BaHky X X
X X
Ycboro: %

3a3HayeHi BULLLEe MPOrHO3HI CYMM NPOLIEHTIB, WO MatoTb BYTU MoralleHi B KOXHOMY nepiogi, € iHGopMaLiMHUMK | MOXKYTb He BiANOBIAATM GaKTUYUHMM Cymam, PO3MIP AKUX 3aNeXuTb Bif,
baKTUYHWUX peasibHUX CTPOKIB NoraleHHA 3a6oproBaHoCTi Ta NiMITy BUKOPUCTaHOTo oBepapadTy.

P03paxyHOK peanbHOi piuHOI NPOLEHTHOI CTaBKM 34iACHIOETLCA Ha NiacTasi BUMor MoctaHosw MpasaiHHA HBY Ne 49 Big 08.06.2017 poky.

3aranbHa BapTicTb oBepapadTy Ta peanbHa pivHa NpoLeHTa CTaBKa Ta iHWi 060B'A3KOBI NaaTexi 3a A40AATKOBI Ta CynyTHI NocnyrM BaHKy po3paxoBaHi 3 HACTYMHUMM NPUNYLLEHHAMMU:
Po3paxyHOK cymy NPOLLEHTIB 34iCHEHO 3 PO3PaxXyHKY LLOMICAYHOTO BUKOPUCTAHHSA BCTAHOB/IEHOIO /lIMITY 0BepaApadTy Ha BCO Cymy.

P0O3paxyHOK KOMICii 3a 3HATTA rOTiIBKOBMX KOLUTIB 34iCHEHO 3 MPUNYLLEHHAM, WO WOMICAYHO 3arasibHa cyma NimiTy 6yae 3HATa roTiBKOH.

Po3paxyHOK peanbHOi piuHOT NPOLEHTHOT CTAaBKM 34iiCHEHO 3 NPUNYLLEHHAM, L0 KPeAUTHUI NiMiT BUKOPUCTOBYETHCA HAa MaKCMMabHY CyMy NPOTATOM BCbOTO CTPOKY KpeAUTYBaHHA.

4. NlaHa BunucKa-noBiAOMNEHHA € HeBiA'€MHOI0 YacTMHOW 3anBU-aHKETU Ha BCTAHOBNEHHA NimiTy oBepapadty, My6niuHOI Npono3uuii Ha yKnagaHHA [loroBopy Npo KomnjieKkcHe
6aHKiBCcbKe 06cnyrosyBaHHsA, Tapudis baHKy Ta CKnageHa B 4BOX NPUMIPHUKAX ANA KOXKHOI i3 CTOpIiH.

baHk No3nyanbHuK
AT «HOHEKC BAHK»

MicuesHaxopaeHHa: 04070, m. Kuis, Byn. MovalHUHCbKa, 38
Ten./dakc: (044)5851487

Kog €EAPMNOY 20023569

Kop, BbaHky 322539

BiddineHHs baHKy:.
Adpeca 8i00dineHHs:
Ten. 8i00ineHHs:

MacnopT cepia ___ Ne
BUAAHUIN
[aTta Bupgadi

Anpeca peecTpauii:
Aapeca NpoXKMBaHHA:
Ten.

PHOKMM/igeHTndikaLuiiHnit Homep nNaaTHUKa NoaaTkis

(nocaga)

(nignuc) (nie) (nignuc) (M1B)

Opyruii npumipHUK (opwuriHan) Bunucku-nosigomnenHs o Jorosopy npo KomnaekcHe 6aHKiBcbke obcnyrosysaHHA AT « OHEKC BAHK»
oTpUMaB «___ » 20__ poKy: [lo3nyanbHuK: (nignuc) (n1B)
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