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IHPEAMBYJIA

BiamosigHo mo crarti 633 [HusineHoro Konekcy Yikpainn AKIIIOHEPHE TOBAPUCTBO «FOHEKC BAHK» (mamani o
tekcty — AT «FOHEKC BAHK» a6o bank) oromnomrye IlyGmiuny mpomnoswutiro (odepTy) Ha ykimamanas JloroBopy mpo
KOMILIEKCHE OaHKIBChKE 00CIyroByBaHHs Gi3naHNX 0ci0 (Hamamni — [TyOuiuaa mpomo3uIlis) Ha yMOBax, 10 BHKJIQACHI HIDKYE.

Bank, nmirounm Ha migcraBi crateir 633, 641, 644 IlusineHOro Kogmekcy VYkpainm, 3Bepraerscs 3 miero IlyGmiuHORO
MIPOTO3HUIIiI0 Ta Oepe Ha cebe 30008’ s13aHHSA nepel Gi3HIHIME 0co0aMi — pe3UICHTaMH Ta Hepe3uIeHTaMH (OKpiM Hepe3UIeHTIB-
iHBecTOpiB), sKi MpuitMyTh (akuenTytors) [1yOmiuny mpomosuuito banky (Hanmani — KiienTtn), HagaBaTu OaHKIBCHKI IOCIYTH B
MOPSIAKY Ta Ha yMOBax, BM3Ha4eHUX J[oroBopoMm mpo GaHKiBChbKe 00CITyroByBaHHs (i3WYHHUX OCI0, BKJIIOYAIOYM BCi JOAATKH 0
Hboro (Hazami — Jloroeip), Ta 3a Tapudamu, siki BcTaHOBJIEeHI baHKOM 1711 HaJaHHS NOCTYT 32 UM JlorOBOpOM, Ta ONPHITIOAHEH]
Ha odiuiiiHoMy caiiti BaHKy 3a eleKTpOHHO aapecor: Www.unexbank.ua (samani BiamoeimHo — Odiuifinuii caiit banky Ta
Tapudu banky).

[puitmanusa Kiientom 1iei [Tyoniunoi mpomo3unii BinOyBa€eThCsl BUKIIOYHO B LIIOMY, 0€3 MOXIIMBOCTI 3alpOIOHYBATH
Banky cBoi ymoBH JloroBOpY, SIKH € TOTOBOPOM NIPHEIHAHHS BiAmoBinHO 10 ctaTTi 634 LuBinsHOTO KOMEKCY YKpaiHH.

AxnentyBaHHs manHoi IlyOmiuHOi mpomo3wmii BBa)kKaeThCs 3IHCHEHHM 3a agpecaMH MICIe3HAaXOKEHHS MiJPO3.IiTiB
KIIIEHTCHKOTO OOCIYroByBaHHS BaHKy 1O SIKMX MOJAIOThCS NOKYMEHTH, MEpellik SKUX ONpwirogHeHud Ha OdimiifHOMY caiTi
Banky, nuraxom noganHs AHKeTH-3asBH po akuenT miei [Tyomignoi mpono3umii (Hagam — AHKeTa-3as1Ba), IKy MOKHA OTPUMATH
3a MICIIe3HaXOKEHHIM IIUX MiAPO3aiiiB, a00 B iHIIOMY MOPSAKY, IlepeadadeHoMy ymoBaMmu Jlorosopy.

B nmomoBHeHHs 10 AHketu-3asBu KirieHT 3000B's13aHMI HAaTH TOKYMEHTH 1 BIJOMOCTi, HCOOXIIHI /Ui 3'SCYBaHHS HOTO
ocolu, CyTi AisUIBHOCTI, (PIHAHCOBOTO CTaHy TOILIO, B IOPSAKY Ta 3riqHO BUMOr banky. Y pasi HeHajganHs KiieHToM 1ux
JIOKYMEHTIB 4H BiJloMocTel a00 yMUCHOTO HaJlaHHs HEMpaBIuBUX BioMmocTeil baHk BiqmoBisie KiieHTy B HOoro o0cimyroByBaHHi.

Lz ITy6niuna npono3utis Ta Bei nonatku jao Hel, Tapupu banky, Ankera-3asBa, onpumoanennii Ha OdiniiiHomy caiiti
banky Criucok KpaiH IiIBUIIEHOTO PU3MKY JJIsl 3I1MCHEHHs omepaiiii 3 BUKOPHCTAHHSIM IUIATIKHUX KapTOK, ONPHWIIIOJHEHI Ha
OdiuiliHomy caiiti banky Jlimitn ayst 3niificHeHHsT omepaniii 3 BUKOPHCTaHHSAM IUIATDKHUX KapTOK, a TaKoX OyJIb-siKi 1HIII
JOTOBOPH Ta JOAATKOBI JOTOBOPH, IO YKJIANAOTHCSA Ha MiACTaBi JOroBOpy, BBaXKAIOTHCS HEBiJ’€MHOK yacTHHOIO J[oroBopy Ta
pa3oM CKIanatoTh JJoroBip K €AMHUI TOKYMEHT.

[Ty6miyHa npomo3utist barky Habupae ynHHOCTI 3 AaTH i1 odimiitHoro onprtronHeras Ha O¢inifiHomMy caiiTi banky Ta mie
Ito natu onprwirogHeHHs Ha OdimiiHoMy caiiTi banky 3asBu npo BiaximmkanHs [1y0migHoT mpono3uii.

Y Oyap-sIKOMy BHIAAKy INonoxeHHs wiel IlyGmiuHOT mpomnosumii He MOXYTh CYNEPEYHTH ITOJOXCHHSIM YHHHOIO
3aKOHOJIABCTBAa YKpaiHU. 3a HasBHOCTI TAKUX CYNEPEYHOCTEHl BimoBigHe mojoxxeHHs [1yOniuHol npomo3umii BBaXKaeTbCsl TAKUM,
IO 3aMiHEHE MOJIOKEHHSM YMHHOI'O 3aKOHOJABCTBA YKpaiHH, SKOMY BOHO CYIEpEeuuTh (3 ypaxyBaHHSIM 3arajibHOTO 3MICTY,
XapakTepy Ta METH LbOTO JOKYMEHTY). IIpu npoMy HemiHCHICTh OKpeMHX MoJokeHb [lyOmiuHoi mpomo3uinii He BIUIMBAE Ha
MIACHICTH 1HIITUX HOTO TMOJI0KEHb Ta BChOI0 JOKYMEHTA B IIJIOMY.

PO3LI 1.
TEPMIHHU TA TTIOHATTS

TepMiHU Ta CKOPOUYCHHS, IO BUKOPUCTOBYIOThCS y Uikt [lyomiuniit mpomosumii AT «FOHEKC BAHK» nHa ykimaganas
JoroBopy mpo KOMIUTEeKCHe OaHKiBCEKE 00CITyroBYBaHHS (Pi3MUHUX OCi0 BKUBAIOTHCSA y TAKUX 3HAYCHHSX.

ABTentudikamis — 3arut banky Ha BBeneHHs/HamaHHs Jlepkatenem [1K meBHOi iHpoOpMmarmii, Ha 3pa3oK Mmapos, o
3IIACHIOETRCS 3 METOIO TepeBipku BBeneHux Jlepxkatenem 1K B Mo6inbai goxatku Google Pay/Apple Pay peksizutis [TnatixHoi
KapTKH.

ABrentudikauis KopucryBaua Cucremu Ib — npouenypa nepesipku ailicHocti KopucryBaua Cucremu Ib unisixom
nepeBipKy BBEAIGHUX HUM napamerpiB O0ikoBoro 3anucy. ABrentudikanis Kopucrysaua 3ailicaioersbest Cucremoro 15.

ABTOpHM3alLis — poleaypa OTPUMaHHs JI03BOJIY Ha ITPOBEJEHHS olepallil 3 BukopuctanusaM [TnaTi>kHol kapTu.

Apropu3auis KopucryBaua — HaganHs BianosigHoMmy (aBTeHTH(ikoBaHOMY) KopucryBady mnpaB Ha BHKOHAHHS
BIZIMOBITHUX [, @ TAKOXK NPOLIEC NEPEBIPKU HAIaHUX PaB IIPH CIPOO1 BUKOHAHHS KX AiH.

ABTOpH3aUiliHU# JIMIT — BU3HaUa€ MaKCUMAIbHY 3arajibHy CyMy OIlepamiil Ta/abo KiJdbKICTh omepamii, Ky J03BOJIIEThCS
3ailicHIoBaTH JleprkaTerro IaTi>KHOT KapTKY 3a NIEBHUH 1EpioJ Jacy.

AxruBania IIK — npouenypa nananns [epxartemo IIK nocrymy no Ilorounoro paxynky 3 BukopuctanHsm IIK, mo
3ailicHIoeThest bankoMm micnst npoxopkenHs: Kitientom ycmimHoi inentndikanii y BinninenHi banky a6o y ¢opwmi ['omocosoi
inenTudikarii mo ¢paxry 3BepHeHHs 10 KoHrakTHOro 11eHTpy baHky.

AknenT (aKuentyBaHHS) — TOBHE I Oe33acrepexxHe npuidHATTS Kitientom ymoB [TyGunivHoi nmporo3umii Ha ykiajaHHS
JloroBopy mpo KoMIUIeKCHE OaHKiBChbKe 0OCIyroByBaHHS (izWdHHX 0cCi0 muissxom odopmieHHs KiieHTOM BigmoOBiTHOI 3asiBH
(3asBu-AHKeTH) 3a BcTaHOBIIEHOIO Bankom (opmoro.

AHkera-3agBa — 3asBa KiieHTta Ha ToBHe I 6e33acTepekHe akmenTyBaHHS ymoB I[lyOmiuHOi mpomo3wmii Ha yKIagaHHS
JloroBopy npo xomIieKkcHe OaHKiBChKe 00cIyroByBaHHS (hi3MUHHX 0ci0 3a BCTaHOBIEHOIO baHkoM (opmMoro, Mo 3aNOBHIOETHCS,
MiIUCY€eThCs Ta mojaeTbes Kimienrom no banky. [loganHs mianmucanoi Ta 3alI0BHEHOT HaJEXKHUM YUHOM AHKeTH-3asiBU 10 baHKy
€ BosieBUsABIICHHSAM KilieHTa CTOCOBHO HOTO IPHEIHAHHS /10 3aIIPOIIOHOBAHNX baHKOM yMOB BiIIoBitHO /10 3a3HaueHoi [1yOuiunol
MIPOTIO3HUIIII.

AHKeTa-onuTyBadbHUK/OmuryBanbHuk Kiienra — ¢isuunoi ocodm (OnuryBajlbHMK KJII€HTA) — JOKYMEHT
BCTaHOBJIEHOI baHkoMm Qopmu, sSKuii, B pasi, SKIIO0 HaJIAaHHS TaKoT AHKETH — ONUTYBaJIbHUKA Iiepe0aueHe yMOBaMH BiJIIIOBITHOTO
[ponykry banky, 3anoBHIO€ThCcs KirieHTOM BiIacHOpPYY abo 3a JONMOMOTOK TEXHIYHHX 3aco0iB, miamucyeTbes KirieHTOM Ta
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MicTUTh iH(pOpMamito, HeoOXinHy banky mns BuBueHHs KitieHTa, 3MicCTy HOTO HisSUTBHOCTI, ()OpMyBaHHS E€JIEKTPOHHOI aHKETH
KitienTa, Ta mis HaganHaa KitieHTy OaHKiBCHKHX TIOCTYT Ha yMOBax JloroBopy.

Bbankomat/BaHkiBcbKkHii aBTOMAT ¢caM000CIyrOBYBaHHSI — IPOTPaMHO-TEXHIYHUH KOMIUIEKC caMO0OCITyTrOBYBaHHS, 11O
nae 3mory Jlepxarento ITK/[Iepxkaremto nomatkoBoi 1K 3milicHUTH caM00OOCITyroByBaHHS 3a OMepallisiMA OJEpKaHHS KOIITIB Y
TOTiBKOBi#l (opmi, BHECEHHS iX HJIs 3apaxyBaHHS HA BiIIMOBIAHI paxXyHKH (32 HasABHOCTI TEXHIYHOI MOXKIIMBOCTI), OJIEp>KaHHS
iHpopMarii moa0 cTaHy paxyHKiB, a Tako)X BHMKOHATH IHII omepamii 3rigHo 3 (YHKUIOHAJBHUMH MOJJIUBOCTSIMU I[HOTO
KOMIUIEKCY.

Be3konTakTHi miartexi — marexi B TOProBO-CEpBICHIN Mepexi Ta/abo omepanii 3 OTpHUMaHHS TOTIBKOBHX KOIITIB B
IUIATDKHUX TPUCTPOSIX, SIKi 3/IHCHIOIOTHCS 3 BUKOPHCTaHHSIM TEXHOJIOTIi OE3KOHTAKTHHX IUIATeXIB (3 BUKOpucTaHHAM I[lnatixkHol
KapTku 200 MoOiIpHOTO MpUcTpoto 3 TexHosoriero NFC), mo 31iiCHIOIOTECS 32 YMOBH MOJKJIMBOCTI 341HCHEHHS TaKUX IUIATEXKIB
BianoBinHo 1o npasua MIIC Ta 3a HasIBHOCTI TEXHIYHUX MOXIMBOCTEH baHKy HajgaBaTH Taki MOCIyTy.

BasiorHuii punok Ykpainu (BPY) - nie cykynHicTh BiTHOCHH y cdepi TOPTiBIli BAFOTHUMH LIHHOCTAME B YKpaiHi Mix
cy0'eKTaMH BANIOTHOTO PHHKY YKpaiHH (Haii - cy0'eKTH pHHKY), MK Cy0'€KTaMH pUHKY Ta iX KIi€HTaMHd (YKIIOUaroul OaHKH-
HEpe3WICHTH), MK cyO'ekramm puHKy 1 HamiomamsHmM OankoMm VYkpainm (mami - HamioHanpHuit 0aHK), a TakoX MiX
HamionansanM OaHKOM 1 HOTO KIIIEHTaMU.

BinnoBawBanbHa BigkanuHa kpeauTHa jginis (KpeauTHa jgiHis) - cyma KOIITIB B HAIllOHANBHIN BaJIOTI, KA HAAETHCS
bankom Ilo3nyanbHUKY Ha yMOBax NOBEPHEHHS, CTPOKOBOCTI, IJIATHOCTI, /ISl 33/0BOJICHHS BiacHUX NoTpeO [lo3muanbHuka B
Mexxax BcraHoBieHoro JloroBopom KpenurtHoro mimity. KpeauwTHa IniHis, HpOTSAroM CTPOKy nii sKoi, y pa3i NOBEpHEHHs
[To3nyanbHUKOM HalaHUX HOMY KpPEIUTHHUX KOIUTIB a00 IX YaCTHMHHU, aBTOMAaTUYHO BITHOBIIOETHCS y Mexax KpeautHoro miMity
Ha cyMy noBepHyTuX [lo3nvasbHUKOM KpeAMTHHUX KOIITIB. Binknnunicts KpeaurHoi niHil Bu3Havae Oe3yMoBHe npaBo baHky 0e3
MOTIepeTHHOTO TOBiOMIIeHHS [lo3nyanbHIKa B OJJHOCTOPOHHBOMY TOPS/IKY BiZIMOBUTHCS BiJl NOJAbIIOr0 BUKOHAHHS B3STHX Ha
cebe 3000B's13aHb Y BUMAAKaX, BU3HAYCHUX UM J[OrOBOpOM.

Bunaua rotiBku — onepanis mo Bumadi Kimienty ta/abo JloBipeniit ocobi Kiienta roTiBkoBux KomTiB depe3 bankomar
Ta/abo xacy banky.

BukJirouna gara — fmata, B Ky BimOyHeTbcs OyIb-sKa i3 HACTYIMHHX IMOXIH: cMepTh (i3mdHOI ocoOm; Ta/abo HaOpaHHS
3aKOHHOI CHJIM pIIIEHHSIM CyIy PO OrojomeHHS (izmuHoi ocobu momepioro; Ta/abo Bu3HaHHA (i3muHOI ocobm Oe3BicHO
BIZICYyTHBOIO; Ta/ab0 BUMHEHHS HOTapiycOM BHKOHABUOI'O HAITMCY Ha NPHMYCOBE CTATHEHHS OOpry; Ta/abo mojada IO30BHOI
3aiBH JI0 Cyly TIpO CTATHEHHS CyMH 3a00proBaHOCTi; Ta/ab0 HaOpaHHsS 3aKOHHOI CHIM OOBHHYBAJHHHUM BHPOKOM CyIy Yy
KPUMIHAJBHOMY MPOBAKCHHI 1070 (i3u4HOT 0co0M Ta/abo iHIII MijcTaBH, mepeAdadeHi YUHHUM 3aKOHOIAABCTBOM YKpaiHU
Ta/ab0 ymoBamu 1i€i [Ty0migHoT mpomo3muitii.

BurpaTnmii gimiT — rpaHrYHa cyma rpomioBUX KowTiB, moctynHa Kiienty Ta/abo JloipeHiit oco6i Kiienta mpotsrom
MIEBHOTO NIepioay Yacy Aus 31iiicHeHHs onepauiii 3a [loTouHuM paxyHkoMm 3 Bukopuctanusam [1K.

OOuncioeThes sIK cyma 3anuiuky Ha [loroynomy paxyHky 3 BukopucranusMm [IK 3a minycom cymn HesHmxyBambHOTO
3aJIMIIKY Ta CyMH 3a0JIOKOBAHUX, ajie He CIICAaHUX KOMITiB, a0o sk cyma JliMiTy oBepapadTy Ta 3amumKy xomriB Ha [loTouHOMY
paxyHKy 3 BukopuctanHsM [IK 3a minycom cymu He3HmkyBaibHOro 3alMIIKy, HapaxOBaHMX NPOLEHTIB 3a OBeprapadToM Ta
CyMH 3a0JIOKOBaHUX, aJle HE CIIMCAHUX KOIITIB.

Bunucka — 3Bit, sxuil HamaeTbess bankoM, mpo cTaH PaxyHKy Ta omeparii 3a PaxyHKoM 3a IIeBHUT mepio.

Bunucka-noBifoMiIeHHSI — HEBi €éMHa YacTHHA [BOro J{OroBOpy, sika MICTUTh OCHOBHI BiJJOMOCTi, CYTTEBI yYMOBH
(mapameTrpn) Ha BCTaHOBIEHHS JimiTy OBepapadry, Ta mignucaHHsIM sikoi KimieHT Hagae CBOIO 3rofy 3 yMOBaMH BiIIIOBITHOTO
Ipoaykty (BcTanorieHHs JimMity OBepapadTy) Ta nmoromkyerbes 3 Tapudamu banky. Bunucka-moBiioMICHHS € JOKYMEHTOM,
SIKMH MiATBEPPKYE JOCATHEHHs 3roan Mik CTOpOHAMHU Ha BCTAHOBJICHHS BIAINOBIJHHUX MPABOBIIHOCHH Ha YMOBaX, BU3HAUEHHX
uuM [JoroBopom.

Bxuian - komTH B TOTIBKOBIN 200 6e3roTiBkoBii (opmi y BaitoTi YKpaiHu abo B iHO3EMHIH BaNIOTI, sIKi 3a1yueHi OaHKOM
BiJ BKIagHMKa (a00 sIKi HAMIWIUIK IS BKJIAJHHKA) HA YMOBax JOrOBOpPY OaHKIBCHKOTO BKIamy (I€mo3uTy), OAaHKIBCHKOTO
paxyHKy a00 HUITXOM BHIa4i IMCHHOTO JEMO3UTHOTO cepTr(dikara, BKIIOYAI0UYX HapaXxOBaHi BIICOTKH Ha TaKi KOIITH.

Bxaagauk — ¢izudHa ocoba (y ToMy gucii ¢izndHa ocoda - miampueMeIs), sska yKiiana abo Ha KOPUCTh SKOI YKIaJICHO
IIOTOBip OAHKIBCHKOTO BKIIAAY (IEMO3UTY), 0aHKIBCHKOTO paXyHKY abo sika € BIIACHIKOM IMEHHOTO JICTIO3UTHOTO cepThdikara.

BxaagHuii 1emo3uTHHIT paXyHOK - pPaXyHOK, IO BimkpuBaeThes bankom KiieHTy Ha JOTOBipHIH OCHOBI s 30epiraHHs
rpoureH, mo nepenaroThest KirieHToM B yrpaBiliHHS Ha BCTAHOBJICHMH CTPOK 200 0e3 3a3Ha4YeHHs TAaKOTO CTPOKY ITi/i BU3HAUCHHH
MIPOLIEHT (JI0Xi[) 1 MiIsAraroTh NOBepHEeHHIO KilieHTy BIATIOBIZHO JI0 3aKOHOAABCTBA Y KpaiHU Ta YMOB JIOTOBODY.

Brpara IIK — Oynp-sxe BubytTs I1K i3 Bonmoninns Jlepxarens/[epxarens nonatkosoi 1K BHacmimok niit Tpetix oci0,
Henbanocti camoro [epsxkarens [TK//Iepxkatens nomgarkooi [1K, a6o Oyab-sKuX iHITUX PUYWH, HE3aJIEKHUX BiJ baHky.

T'onocoBa inenTudikauia — inenrudikamis gepxaremis 11K npu 3Bepuennsax y K1 banky, sika sBnse co06oi0 HagaHHA
Kimientom omeparopy KII moBHOi Ta KOpekTHOi 3amuTyBaHoi iH(opmarii, ska Oyma Hamana y baHk 3a3manerimp ta y
BCTaHOBJICHOMY MOPSI/IKY.

JedeTryBanHsa — crucaHHsA KomTiB 3 IloTownoro paxynky 3 BukopuctanHsMm IIK 3rigo mosimomiens ExBaiipa 3a
oreparisiMu, 3iiicHeHnMH 3 BUKopuctanusm [1K.

Hepxatens ocuoBHOi IIK — KitieHT, sskuii Mae YMHHI JOTOBIpHI BiTHOCHHU 3 baHKOM Ta, Ha iM’s IKOTO B baHKy BiIKpHUTO
[Morounnii paxyHok 3 Bukopuctanssm 1K ta Bumymena I1K 3rigno 3 JloroBopom, Ta sSIKuil Ha 3aKOHHUX IiICTAaBaX BUKOPHCTOBYE
I1K (ii pexBizuTn) 1151 3niCHEHHA onepanii i3 3actocyBanssm [1K.

Hep:xatean gopatkoBoi IIK — JloBipena ocoba KiienTa, Ha une im’s 3rigno 3 JloroBopom Bumymena Jlogatkosa [1K ta
sIKa Ha 3aKOHHUX IiacTaBax BukopuctoBye [1K (1 pekBi3nTH) /i 31ilicHeHHs omepanii i3 3actocyBanusam [1K.



JucraHuiiiHe po3mopsiIzKeHHsI — PO3MOPSAHKCHHS baHKy BHUKOHATH TIEBHY OIEpaiiio, ske mepenacrbes KiieHToM 3a
MTOTOPKEHUM KaHaJIOM J0CTyITy, 0e3 BinBimanHsa Kiieatom baHky.

Jo6oBuii gimit mo IK - niMiT, 110 BCTAHOBJIIOE MAKCUMAJIBHY CyMy Ta KiJbKIiCTh omepalid Ha A00y IO 3HATTIO
roriBkoBux komrtiB 3 [IK B bankomarax ta/abo uepe3 6ankiBchki POS-TepMminanu B kacax 0aHKiB, a TAKOX MaKCUMaJIbHY CyMy Ta
KUIBKICTh omepariii Ha 100y npu BukopucTadHi [TK ans ormatu 3a ToBapu Ta/abo MOCIYTH B TOPTiBEJILHO-CEPBiCHINM Mepexi (B
T.4. MEPEXi IHTEPHET).

Hosipena oco6a Kuienra ([JoBipena oco6a) — ¢isuuna ocoba, skiii KimieHT Hagae mpaBo IisATH Bil CBOTO iMeEHI,
0oQOpMUBIIM JOBIpEHICTh B YCT@HOBJIEHOMY 3aKOHOM mopsaky. JloBipeHa oco0a Mae MpaBO IISATH BHUKIIOYHO B MeXax
MIOBHOBa)KEHb, 3a3HaUCHUX B JOBipeHOCTi. JloBipeHa ocoba camocTiiiHo Bu3HavaeThesi KitientoMm. JloBipeHa ocoba 000B’s13K0BO
MOBUHHA BiANOBIIATH KpuTepism: skimo KiieHT € pesugentoM, To JloBipeHoro ocoboro KitieHTa-pe3unenra Moxe OyTH TilNbKH
¢izuuHa ocoba — pesuneHT, skuo KiieHT € HepesuneHToM, To JloBipeHoto ocoboro KitieHTa-Hepe3uaeHTa Moxke OyTH TUIBKH
¢izngna ocoba — HepesuaeHT. [loBipeHiit ocobi HamaeTbes JomaTkona 1K, odopmiena Ha 11 iM’s1.

JoroBip mpo 006cayroByBaHHsl 3apILNIATHOIO0 MPOEKTY — JIOTOBip, ykiameHwit Mik bamkom 1 IlimmpmemcTBOM-
poboTomaBIeM MoA0 OE3roTiBKOBOTO 3apaxyBaHHS Ha IMOTOYHI PaXyHKH (B T.4. 3 BUKOPUCTAHHSAM IDIATIXHOI KapTku) KirieHTiB-
ciBpobitHUKiB IlinmpuemMcTBa-pob0TOAABIA 3apO0ITHOI IITaTH Ta iHIKX BUIUIAT Bijx [ligmpreMcTBa-poOOTONABIIS.

JoroBipHe cnucanHsa — crnucaHHs baHkoM 3 motodHoro paxyHKy KitieHTa rpomoBux komTiB 0e3 momaHHs KiieHToM
IUIATDKHOTO JOpPYYEHHs, 10 3AiHCHIOEThCs baHkoM y mopsaky, mependadeHomy JloroBopoM Ta BIiANOBIAHO A0 YHHHOTO
3aKOHOJIaBCTBA.

Jonarkosa IIK — miartixHa kapTka, 110 BUIycKaeThesi bankom 3rigHo 3 JloroBopoM Ta 3a 3asB0i0 JlepkaTesns OCHOBHOT
1K na im’s [lepxarens nonarkosoi 1K, Ta mae cninbhuii 3 [lepxkarenem ocnoBHoi [1K IToTounuii paxyHok 3 Bukopuctanasm [1K
i Burparnuii nmimit. Oneparii, npoBeneHi 3 BukopucransMm JlogatkoBoi I1K, BimoOpakatorecs 3a [loToyHMM paxyHKOM 3
BukopuctanHsam [1K Jlepxarens ocuosnoi [1K. [lepxxatens nogarkosoi [1K, Ha imM’s sikoro bank Bumyckae Jlonarkoy 1K, Ta Tun
[IK Bu3HawaroThCs B 3asBi [epxarens ocHoBHOI [IK mpo ii Bumryck. bank Bumryckae nomatkoBy 1K ¢i3ndHii ocobi-HEpe3naeHTY,
JUIIe Koo BracHUKOM [lotouHoro paxyHKy 3 BukopucTaHHsM [IK € ¢izudHa ocoba-Hepe3uaeHT, Ta Gi3udHIid 0c00i-pe3nnCHTY,
nvmre Ko BiaacHUKoM ITorounoro paxynky 3 BukopuctanHsaM I1K e ¢izuana ocoba-pe3uneHt.

3adoproBanicts 3a KpeauTHorw JiHi€l0 — cymMa KOIITIB, SKa CKIAQHA€ThCI 3 CyMH, BHKOPHCTAHOI IpPU IPOBEICHHI
omeparniii mo KapTtkoBomy paxyHKy 3a paxyHOK KpeanTHoi miHII Ta cyMHm HapaxoBaHUX 3000B’s3aHb mepen bankom 3a
KOpHCTYBaHHS Hero. 3aboproBanicTe 3a KpeanTHOIO IiHi€IO, MO € OOOB’SI3KOBOIO IO CIDIATH, LIOMICSI BiZOOpa)kaeThCsl B
0O008B’s13k0BOMY MiHIMabHOMY IL1aTeKi (OMIT).

Exgaiip/ExBaiipunroBa yctanoBa — ropuinuHa ocoba — wieH [1aTi>kHoT cuctemMH, sika 3/1HCHIOE eKBalpHHT.

ExBaiipuar — nismbHicTh ExBalipa moao TexXHOJOTiYHOTro, iH(GOpPMAaIiiHHOrO 00CIyroBYBaHHS TOPTOBLIB CYO’€KTIiB
rocrojiaproBanHs (MiAMPUEMCTB TOPTiBIl 1 MOCHYr) i BUKOHAHHS PO3paxyHKIB 3 HHMH 3a OINEpallisiMU, SKi BHKOHaHI 3
BHUKopucTaHHaM [1K.

EnexkTpoHHuii po3paxyHKOBMIi JOKYMEHT - JOKyMEHT Ha Iepekas, copmoBanuii bankom Ha mizcTaBi po3paxyHKOBHX
nmokyMmeHTiB banky, KimieHTIiB, TOKyMEHTIB Ha Iepekas TOTiBKH, JOPYYeHb Ha JOTOBIpHE CIHCAHHS, Ta MpeAcTaBIcHUN y dhopmi
SJIEKTPOHHHX JTAaHWX, [0 BKIFOYAIOTH BiIMOBIIHI PEKBI3UTH JTOKYMEHTA, Y TOMY YHUCII i eJIeKTPOHHUN IU(PPOBUIHA ITiIITHC.

Emitent - 6aHk, 1110 € yieHoM [InaTikHol cucteMH Ta 3aiiicHIoe emiciro TTK.

3aboproBanicTs 3a JgimMiTOM oBepApadTy — cymMa KOINTIB, sIKa CKIANAETHCA 3 CyMH, BUKOPHCTaHOI NPH IPOBEICHHI
omepariii o Ilotounomy paxyHky 3 BukopuctanHsaM [IK 3a paxyHox nimity oBepzapadTy Ta CyMH HapaxOBaHUX 3000B’S3aHb
nepen baHkoM 3a KOpHCTYBaHHSHHM. 3a0OproBaHICTh 3a JIiMITOM oBepapadTy, IO € 00OB’SI3KOBOIO JI0 CILIATH, LIOMICSLS
BifoOpaxxaeTbcsi B OOOB’SI3KOBOMY MiHIMalbHOMY IUiaTtexi (B pasi sikimio HapaxyBanHs OMII nepenbaueno Tapudamu ta
IMpoaykTom).

3akonHi mpeacTaBHNKH (3aKOHHUI NPeACTABHUK) — 0aTbKH, YCHHOBUTENI, OaTbKH-BUXOBAaTENi, MPUAOMHI OaThKH,
NaTpOHATHI BHMXOBaTeNi, OIIKYHH, MIKIYBaJbHUKH, TPEJCTAaBHUKMA 3aK/IajiB, sIKIi BHUKOHYIOTb OOOBSI3KM OMIKYHIB 1
MIKITyBaJbHUKIB, sIKI ykiajaiorTe 3 bankom Bimnosiguuii [lorosip 3a Ilpomykrom baHky Ha KOpHCTh 0OCOOM, 3aKOHHHM
MIPEeCTaBHUKOM SIKO1 BOHH €, Ta/ab0 BUMHSIOTH IHIII JIii B MEXaX CBOiX MOBHOBa)KEHB BITHOCHO 0Ci0, 3aKOHHHUM IIPEICTABHUKOM
SIKOI BOHU €.

InenTudikaniss 06iKOBOrO 3ammcy — Tporeaypa, sKa 3iHCHIOEThCS baHkoM, 100 MIATBEPIKEHHS TOTO, IO JaHUHA
Kopucrysau npoiimos inentudikaniro i € Kiriearom banky.

IMnpuHTEp — MPUCTPIH, TPU3HAYEHUH I IepeHeceHHs penbedHuxX pekBizuTis [IK Ha ciin juis popMyBaHHS IEPBUHHHAX
JIOKYMEHTIB.

InTepHeT — BcecBiTHA iH(OpMaIliiiHa cHCcTeMa 3arajJpHOTO JOCTYILy, fKa JIOTIYHO 3B'Si3aHA TIIOOAIBHUM aJpecHUM
MIPOCTOpOM Ta 6a3zyeThCs Ha [HTepHET-IPOTOKOII, BU3HAYEHOMY MIXKHAPOJHIMH CTaHAAPTAMH.

Kaprka nepconijikoBana (imenna) — [1K, Ha nuneBiit cTopoHi sikoi HaHeceHo iM’s1 Ta/abo npizBuie epxarens KapTku.

Kaprtka HenepconijikoBana (kapTka MuUTTEBOr0 opopmiennsi) — [1K, Ha numesiit cTopoHi sKoi BincyTHeE iM’a Ta/ abo
npizBumie Jepxarens Kaprku.

KBurannisa miatizkHoro TtepMmiHaidy/dek BaHkoMaTy — JOKyYMEHT BCTAaHOBIIEHOIO 3pa3Ka, SKHH aBTOMAaTUYHO
JIPYKYEThCSI IUIATIKHUM TepMiHaiom/baHkomaToMm rpu npoBeaeHHi omnepanii 3 Bukopuctanusam [1K.

Kaient/Knient Banky - ¢izuuna ocoba — pe3ueHT a00 Hepe3uIeHT (OKpiM Hepe3u/IEHTIB-iIHBECTOPIB), KA 3ayuyeHa Ha
o0ciryroByBaHHS a00 3BEpTa€THCS 32 OTPUMaHHAM 1ociyr 10 banky.

Kaipuar — MexaHi3Mm, 110 BKIIIOYa€ 30MpaHHs, COPTYBaHHS, IPOLENYpY ineHTH(DIKAL] Ta IepeBipKH, a TAKOXX MPOBEJECHHS
B332€EMO3AJIIKY 3yCTPIYHUX BUMOT' y4acHHKIB IaTi>KHOT ccTeMH, a TaKoX OOYMCIICHHS 32 KOXHUM 13 HUX CyMapHOTO CajbJI0 3a
BHM3HAYEHUH Mepiof yacy MiX 3aralbHUMH 00cATaMy BUMOT Ta 3000B'SI3aHb.
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Komnpomeranis KapTok — MoximBe posroJiomeHHs iHpopMariii, ika MiCTUThCsI Ha MarHiTHUX cTpiukax [1K, Ta/a6o T1IH,
vomepy IIK, tepminy ii mii ta HOMepy CVV2/CVC2, mo MoXe MpU3BECTH A0 3AIMCHEHHS HECAaHKI[IOHOBAHHUX ONepaiii 3
Bukopuctanusm [1K.

KoHcbep:ik-cepBic - 1i101000Ba KOHCYyJbTallilHA JOMOMOTa, IO HAJA€EThCSA TapTHEpoM baHKy, 3 SKUM YKJIaJIeHO
BinmoBigamii JloroBip, Kmientam banky, y BupimeHHi OyIeHHUX YH IUIOBHX 3alMTiB — 3aMOBJICHHS KBHUTKIB, OpOHIOBaHHS
TOTEJNiB, BUPIIIEHHS TOOYTOBUX MUTaHb TOIIO.

KonTtakrt-uentp (KL)/ Konraknuii nentp/Ciay:x6a Kiienrcebkoi minrpumkn/Call-uentp — tenedonna ciayxba banky,
3BepHYBHIMCH 10 Kol KiieHT wninomo0oBo oTpuMye iHGOpMaliiHO-KOHCYNbTAlliHHY MIATPUMKY 332 YMOBH HPOXOKCHHS
octanniMu ['onocoBoi inentudikanii. Homep tenedony Konrakr-uentpy mns Kimientie Bauky: (044)585-14-87 (tapudikarris
JI3BIHKIB 3rifHO Tapudis onepatopis 3B’sa3Ky) abo 0-800-500-686 (6e3k0mITOBHO 3 yciX TeneOHiB Ha TEPUTOPIi YKpaiHH).

KopucryBau — ¢iznuna oco0ba, sika Bukopucrosye cucremy 1b. Kopucrysau moxe Oytu:

v' He aBrenrudikoBanuii Kopucrysau — Kopucrysau, skuii He mpoiimos mnporeaypy asTenTudikamii. Taxomy
KopucryBauy Oyne Hamaruii goctyn 10 oOmexeHoro ¢pyHknionany Cucremu Ib (BXin, nemo-Bepcis).

v aprentudikoBanmii Kopucrysau — Kopucrysau, skuil npoiimos npoueaypy asrentudikanii. Takomy Kopucrysauy
Oyze HamaHW JOCTYH 10 MMOBHOTO (PYHKI[IOHATY CHCTEMH, Y BiATIOBIAHOCTI 3 1OTO IIpaBamMu JOCTYITY.

KpenutHnii giMiT — MakciManbpHa cyMa KOIITIB KpeauTy B Mexkax KpenuTHoi niHii, o HazaeThest BaHkOM Ha yMOBax i B
HOPSIAKY, ependadyeHoMy JoroBopom.

KpeanTHa kaprka — [Tnatixkna kapTka, sika opopmiieHa 10 KapTkoBoro paxyHky, 3a sSIKHM BCTaHOBJIEHO JiMiT KpeautHoi
JIHii.

Jlimit oBepnpadTy — MakcuMalbHa cyma KOIUTIB Kpeauty, B mexax sikoi [lepkarens [IK mae mpaBo 3xilicHioBaTH
omeparii 3a [IoTOYHUM paxyHKOM 3 BUKOPHUCTAHHSM IUIATKHOI KapTKW NP BiJCYTHOCTI BJIACHHX KOILITIB 32 PaXyHOK KOLITIB
Bbanky, naganux Kiienty Ha ymoBax OBepapadry.

Mi:xnapoana miaatizkaa cucrema/MIIC/IInaTtizkaa cucTeMa — MibkHapoaHi toraTikHI cucteMu VISA, MasterCard Too,
ISUTBHICTB SIKUX 3MIHCHIOETHCS Ha TEPUTOPII IBOX 1 OUIbIE KpaiH, ab0 BHYTPINTHBOepKAaBHA TUIATIKHA CHCTEMA, MISUTBHICTD SIKOT
3MIACHIOETHCS Ha TEPUTOPii YKpaiHu.

Mixnapoanuii «Crom-cmcok» — crmcok HomepiB IIK, 3a sxkumMu 3a00pOHEHO TPOBEICHHS OIEpalliif B perioHax
obciyroByBanHs MIIC (akTyaitbHO 718 omeparlii 6e3 MpoBEICHHS aBTOPH3allil).

Mobinsauii nomatoxk Google Pay — mporpama MOOUTEHHX IUIATEXKIB Ta CIYXOM EJEKTPOHHOTO TaMaHI[I, CTBOPCHA
Kommaniero Google, 110 103BoJisie€ 341 CHIOBATH TIaTEXi 3 BUKOPUCTaHHSIM MoOinbHOro npuctpoto epxkarens [TK TallnaTi>xaux
KapTOK, TOKEHI30BaHUX Ha MOOLIbHOMY npucTpoi depxarens [TK.

Mobinbauii qomatok Apple Pay — mporpama MOOILTPHHX IUIATEXKIB Ta CIYyKOM €JIEKTPOHHOIO TaMaHI, CTBOpPCHA
Kowmmaniero Apple, sika no3Bossie 3MifiCHIOBATH TUIATEXK] 3 BUKOPUCTAHHAM MOOiIbHOTO mpuctporo Hepxatens [1K ta ITnatixaux
KapTOK, TOKeHI30BaHUX Ha MoOUIbHOMY mpucTpoi Jepxarens [IK.HBY — Hanionanbuuii 6ank Ykpainu.

Heno3poJsiennii  (HecankuioHoBanmii) oBepapadgT/HecankuionoBana 3a00propaHictTb — cymMa [E€PEBUIICHHSA
BurpartHOro NiMiTy, BAHUKHEHHS SIKOTO 3YMOBIICHO cIleli(ikoro poboTu [LIaTiXKHUX CHCTEM Ta € He MPOTHO30BaHUM y PO3MIpi
Ta 32 YaCOM BHHHKHEHHS.

He3nm:xyBaapHMii 3aJIMIIOK — CyMa IPOIIOBUX KOIITIB, sIKy KiieHT 3000B’s13yeThcs po3MicTuTH Ha I1oTOUHOMY paxyHKY
Ta MATPUMYBAaTH HPOTATOM CTPOKy nii BimnomimHoro JloroBopy 3a IIpomykrom banky. Cyma HE3HMKYBaJbHOTO 3aJHIIKY
miansrae moBepHeHHIO KitieHTy B 1eHb 3akputTs PaxyHky. KitieHT 30008’ s13y€eThes 3MiHCHIOBATH oreparii 3 BukopuctanasM [1K y
Mexax ButparHoro nimity Ha [lorouHomy paxyHky 3 Bukopuctanssim [1K, o He nepeBuinye cymu He3HMKyBaJIbHOIO 3aJUIIKY
Ha PaxyHKy.

HekxopekTHO BHKOHaHA/HeI03BOJIEHA IUIATiXKHA omepallisi — HENpaBoOMipHE 3MEHIIeHHs BurtparHoro simity Ta/abo
CIIHCAHHS TPOIIOBUX KOMITIB 3 PaxyHKy, 1110 3/1iiCHEHE BHACIIIIOK TEXHIYHOTO 3000 y MPOrpaMHUX cucTeMax baHky.

O6oB’si3koBHiT MiHiMaabHuil nuiatixk (OMII) — miatixk, sikuii € 000B’I3KOBHUM JI0 CIUIATH HIOMICSAIS, Y pa3i BAHUKHEHH:I
3aboproBanocti 3a KpenurtHoro jiniero. Po3mip OMII BcTanoBmoeThest TapudamMuta CKIIaaaeThes 3:

- 9acTKA 00OB’SI3KOBOTO TOTAIICHHS KPEeauTy (BcTaHOBIIOEThCS Tapudamu BaHky sik BiICOTOK Bix cyMu 3a00proBaHOCTI
3a KpenmutauM sniMiToMm),

- IPOLICHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITaMH,

- HECAHKI[IOHOBaHOTO oBepApadTy (y pa3i BAHUKHEHHS),

- IPOLICHTIB 32 HECAHKI[IOHOBaHMH oBepApadT (y pa3i BAHUKHEHHS),

- KOMicii 3a 00CITyroByBaHHS KPEIMTY (32 HassBHOCTI).

- mrpadu, meHi (3a HaIBHOCTI).

O0aixoBuii 3anuc — cykynHicTh naHux npo Kopucrysauda (im'ss KopucryBaua i mapons moctymy), HEoOXimHa Ayt Horo
po3mi3HaBaHHs (aBTeHTHdIKaMiT) 1 HagaHHs goctymy A0 Cuctemu Ib. 36epiraetbes B Cuctemi Ib. Peectpariis OGmikoBoro 3anucy
HOJIIISIETHCS HA JBA THITH:

v peecrpauis O6nikoBoro 3anucy KopucryBauem;
v peectparist OGIiKOBOro 3amucy crniBpoOiTHUKOM BaHKy.

Osepapadt/ OBepapadT 103BOJEeHNI — KOPOTKOCTPOKUHN KpeanT, Haganuii Kiienty B mexax Jlimity oBepapadTy ams
3IiMCHEHHS Omepalliil i3 3aCTOCYBaHHAM Ae0eTHO-KPEANTHOI IUIATI>KHOT CXeMH Ha YMOBaX, BU3HauYeHNX JJoroBopom.

Onnopa3oBuii nudpoBuii mapoabp — maposip a1 uined sukopuctanHs Cepeicy Google Pay/Apple Pay, 3okpema,
KoMOiHalisi cuMBONiB y Burinsini nu¢p, mo renepyerbess MIIC npu cnpoGi 3apeectpyBatu IlnaTi>kHy KapTKy B MOOIIBHOMY
noxatky Google Pay/Apple Pay, i siky Bank Hanpaensie epxarento [natixuoi kapTku y Burisiai CMC-1oBifoMICHHs Ha HOMeEp
¢inancosoro tenedony epxarens [InatixkHoi kapTky, 3adikcoBannil B iHpopMmariitaux cucremax banky.
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Opnopasopuit OTP mapous (anru. one time password, OTP) — 1e mapois oxHopa3oBoi aii (HaGip udp a6o OYKB i
nudp), KUl aBToMaTHIHO AocTaBiserbes Kimienty Bin banky musxoM Hamgicnanas CMC-1oBiIOMIIEHb Ta € TIHCHAM TiJTbKA IS
ofHOTO ceancy aBTeHTHGiKawii. Moro mis Takok Moxke OyTH OOMEKEHa MEeBHHM MPOMIKKOM Yacy, a IepeBara TAKOTrO MapoIio
MOPIBHSAHO 31 CTAaTHYHMM IIOJISATA€E B TOMY, IO HOTO HEMOJKJIMBO BHKOPHCTOBYBAaTH MOBTOPHO. TakuM YMHOM, 3JTOBMHCHHK, IIIO
MIepPEXOTHB JIaHi 3 yCIiNmTHOI cecii aBTeHTH(]iKaIlii, He MOYKe BUKOPHCTOBYBATH CKOIMOBAHUH TIApOJIh U1l OTPUMAHHS JOCTYITY 10
3axuiieHol iHdopMaliiiHol cHUCTeMH, OJHAK BHKOPUCTAHHS OJHOPA30BUX IIapoJliB HE 3aXWINae BiJ arak, 3aCHOBAaHMX Ha
aKTHMBHOMY BTPYYaHHI B KaHaJl 3B'I3KY, 1110 BAKOPUCTOBYETHCS JJIs aBTEHTH(DIKaI].

Onepaniiinnii 1ens banky — yactiuna Pobodoro nus baHky, 1110 NOB'si3aHa 3 peecTpaui€ero, NepeBipsSHHIM, BUBIPSIHHSM,
o0ikoM, KOHTposIeM omepauiii (y ToMy uucii npuiiMaHHsAM Bixg KilieHTIB JOKyMEHTIB Ha mepeka3 i JOKYMEHTIB Ha ix
BIZIKJIMKaHHS, 3asiBOK Ha JJOTOBIpHE CIIMCAHHS Ta 3/iHCHEHHS iX 00poOJeHHs, nepelaBaHHs Ta BUKOHAHHS) 3 BiIOOPaKEHHSM X y
Oanmanci banky. TpuBamicTh omnepamiiHOrO IHS BCTaHOBIIOETHCS BaHKOM CaMOCTIHO Ta 3aKpiIUTIOETBCS Y BHYTPILIHIX
HOPMAaTHBHUX aKTax.

Onepauiiinnii yac banky — wactmHa omepariiiHoro nHsS bBaHKy, MpOTATOM SKOTO 3OiHCHIOETHCS OOCIYrOBYBaHHS
KiienriB, y ToMy 4mcii mpUAMArOThCS TOKYMEHTH Ha IepeKas Ta iX BiOKIMKAaHHSA, PO3MOpsyDKeHb KirieHTa mojo JoroBipHOTO
crmcaHHS KomTiB 3 PaxyHKiB, KOTpi mMOoBHMHHI OyTH 00poOieHi, mepemaHi Ta BHKOHaHI baHKOM TPOTATOM ILBOTO CaMOTO
6aHKiBCEKOTO (poOouoro) mHs. TpuBaNicTh OmNEpaIiifHOTO Yacy BCTAHOBIIOETHCA BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETBCS Y
BHYTPIIIHIX HOPMAaTUBHHUX aKTaxX, 3 ypaxyBaHHSAM pexuMmy poboru [InaTikHMX cucTeM Ta NOBOAUTHCS a0 Bimoma KirieHTiB
IUIAXOM PO3MIIICHHS BinmoBimHOi iH(opmanii Ha OdiniiHoMy caiiti baHky Ta/a00 NIUISXOM ONPWIIFOIHCHHS BIiAMOBITHOT
iHpopMarii Ha iHpOpPMaIIHUX HOCIAX (peKIaMHHMX Oykierax, iH(OpPMAIiHHUX JOUIKAaX, OTOJOIIEHHX 1 T.I1.), PO3TalllOBaHUX y
noctynHux aist KimieHra micipsix onepauiiHux 3amiB bauky.

OcuoHa IIK — ruati>kHa KapTka, 1110 BUIyckaetbcs bankom 3rinHo 3 /loroBopom Ha im’st BinacHuKa [loToYHOTO paxyHKy
3 BUKopucTtanHaM [1K.

Odiuiiinnii caiir Banky - odinifino 3apeectpoBanmii 3a AT «OHEKC BAHK» caiit B wmepexi IaTepHeT:
www.unexbank.ua.

Makerna npono3unisi/Ilaker — ne HaGip [IpoxykTiB/mocnyr banky, 00’ exHannx enuauM TapudumM mianom. [laketHa
npomno3uuis/ITaker € equanM Ta HeginumuM [Ipoxykrom banky.

Hepconansunii inenTudikauiinmii Homep (INIH/ITH-kox) — ocobuctuit imeHTHdikarop, kox (Habip mudp ado Habip
OyxkB i udp), Bimomuii smmre depkaremto/ lepkatemo gogatkoBoi [1K, i moTpiOHMIt s foro ineHTH(IKALIT Tix 9ac 3MiiiCHeHHS
omnepariii 3 Bukopuctanusm [1K. ITIH 3HaxoauThbes y creniaJbHOMY 3aKpUTOMY KOHBEpTI 1 BHIaeThes Jepixartento/[lepxarento
nonarkoBoi IIK pazom 3 1K ta/abo nancunaerbcs CMC noinomiiennsm Ha Homep dinancoBoro tenedona Jepxarens 1K Ta
BUKOPHCTOBYETBCS JUIS MIATBEpKEeHHsI TpaH3akuii 3a [Toroynnm paxyHkom 3 Bukopuctanusam [1K, mo ininiioBani KapTkoto.

Hepeopopmiaenns INK/IMepepumyck MK — odopmienns ool IIK 3amicts I1K, mo Oyna BumyIieHa paHimie Ha MicTaBi
JloroBopy, y 3B’s13Ky 3 IPUIIMHEHHSIM ii J1ii, MOLIKOIKEHHSIM a00 BTPaTOI/KPadi’KKOIO.

HinnpuemcrBo-podoTrogaBens (IlinmpumemcTBo) — ropuandHa ocoba abo QismuHa ocoba-miampuemenp, 3 SkuM baHk
yksaB JloroBip npo 00cIyroByBaHHS 3apIUIaTHOTO MTPOEKTY.

Ilinsrosuii mepion — nepiox yacy, MPOTATrOM SKOTO, 32 YMOBH HOBHOTO NOBepHEHHS [l0o3M4anbHUKOM CyMH 3arajbHOI
3aboproBaHocTi 3a KpemuTHOIO JiHi€IO (30KpemMa 3a00proBaHOCTI IO KPEIOHUTY, MPOICHTIB 3a HOro KOPHCTYBAaHHS Ta IHIIUX
IUTaTexiB, mepeabadeHum nuM JloroBopom Ta Tapupamu banky), M0 BUHUKIA MPOTITOM IOTIEPEIHROTO MEPioay, Ji€ MiTbroBa
MIPOILIEHTHA CTaBKAa 33 KOPUCTYBAaHHS KPEAWTHUMH KOIITAMHU B paMKax BisHOBIIOBaIbHOI BIAKIMYHOT KpEIUTHOT JiHil.

[TinbroBa npolLeHTHA CTaBKa 32 KOPUCTYBAHHS KPEUTOM BCTAaHOBIIOETHCS BiAnoinHo 1o Tapudis bauky.

[TinbroBa NpoLEHTHA CTaBKa PO3IOBCIOJDKYETHCS Ha BCIO CyMy 3a00prOBaHOCTI, sSIka BUHUKIIA TPOTAroM [lijibroBoro mepioay.
Crpok nxii ITibroBoro mepioay TPUBAa€E 3 TaTH BUHUKHEHHs 3a00proBaHocTi 32 KpequTHOO JTiHI€I0 10 1aTH MOTANICHHS Y MOBHIN
cyMi 3a0oproBaHocTi 3a KpenuTHoto jiHieo (30kpeMa 3a00proBaHOCTI MO KPEIUTY, IPOICHTIB 32 HOTr0 KOPUCTYBAHHS Ta IHIINX
IaTexiB, nependadeHuM 1M Jlorosopom Ta Tapudamu banky), mo 25 yucia MiCAI, HACTYITHOTO 33 MICSIIEM BUHHKHEHHS
3a00pPrOBaHOCTI.

MakcnmaabHO MOXIIMBHH CTPOK MiJBIOBOTO MEpiofy — 10 55 MHIB, 3 MEPUIOTo JHS BUHUKHEHHS 3a00proBaHOCTI MicAlls, B SIKOMY
BUHMKJIA 3a00proBaHicTs 0 25 Yncia Micslsl, HaCTYITHOTO 32 MiCslleM BHHUKHEHHs 3a00proBaHOCTI, 32 YMOBH, 110 25 yncia
BiIOy/IeThCS TOBHE MOTAIICHHS y MOBHIM cymi 3araipHOI 3a0oproBaHocTi 3a KpenuTHoro miHi€l0 (30KpeMa 3a00proBaHOCTI MO
KpEIUTY, IPOLIEHTIB 3a HOro KOpUCTYBaHHS Ta IHIIUX IUIATEXIB, nependadyennm num Jlorosopom ta Tapudamu barky).

B pa3si HenoBepHeHH: Ta/ 200 YaCTKOBOTrO MoranieHHs (HEMOBHOT'O ITOraleHHs ) 3a00proBaHocTi 3a KpenuTHoo JiHIEI0 TPOTAroM
[TineroBoro mepiofy, IO iCHyBaJla Ha KiHEIb PO3PaXyHKOBOTO IEpiojy, NMPOIIEHTHA CTaBKa 332 KOPHUCTYBaHHS KPEIUTHUMHU
KOIITAMH 3 JIaTH BHHUKHEHHS 3a00pPTOBAaHOCTI BCTAHOBIIOETHCS y po3Mipi, mependauenomy Tapudamm banky, 3a sikoro baHk
3MIHCHIOE TIEpEepaxyHOK MPOIEHTIB Ha 3aJMIIOK 3a00proBaHOCTiI 3a KpeauTHOMO JiHi€I HA HACTYIHWW NEHb MIiCHs 3aKiHUYeHHS
[Tinerosoro nepiony.

Inarickna kaprka (IIK)/Kaprka — enekTpoHHMH IUTaTDKHUE 3aci® y BHIIAl eMiToBaHO! BaHKOM B yCTaHOBICHOMY
3aKOHOJJABCTBOM TOPSAIKY IUIATHKHOT KAPTKH, 110 BUKOPUCTOBYETHCSA JUIS iHIIIFOBAaHHS MepeKasy KOIITIB 3 paxXyHKa IUIaTHHKa abo
3 BIJIOBIZIHOTO paxyHKa OaHKY 3 METOI0 OIUIaTH BapTOCTI TOBApiB 1 IOCIYT, NepepaxyBaHHsS KOIUTIB 31 CBOiX paxyHKIB Ha
paxyHKH IHIIMX 0Ci0, OTpUMaHHS KOIUTIB y TOTIBKOBiH (hopMi B Kacax OaHKIB depe3 OAHKIBCHKI aBTOMATH, a TaKOX 37iHCHEHHS
IHIIUX Omepalliii, mepeadadYeHuX BIAMOBIIHUM AOToBOpoM. DI3HYHUM BUPaKCHHSM JaHOTO 3aCO0Y MOKE BUCTYIATH €MITOBaHA B
YCTaHOBJICHOMY HOPSAIKY OaHKIBChbKa IIAaCTHKOBa KapTka. [lmaTikHa kapTka Moxxe OyTH BuITymieHa Ha im’s Kiienta abo #oro
JoBipernx oci0.

InaTixaa omepamisi — nis, iHinifioBana [epskarenem IIK, 3 BHeceHHs a0o 3HATTA roTiBkH 3 [loTOuHOTO paxyHKy 3
BukopucTanHaM 1K, 3nificHeHHS po3paxyHKiB 41 Iepeka3 KOmTiB y 0e3roTiBkoBiit popmi 3 Bukopuctanusam Kaprku I1K.
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https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F
http://www.unexbank.ua/

IMaaTiskauid JiMiT — cymMa 3aHMIIKy rpomoBux KomTiB Ha PaxyHky KiieHTa, sika CKIIATAEThCs 3 CYMH 3QJIMIIKY BJIACHUX
kxomitiB KimieHTa i cyMH TOCTYIHOTO JjIsi BUKOpUCTaHHS JiMiTy OBepapadry, B Mexax sxoi Jepxatens T1IK mosxe 3maificHIOBaTH
onepailii 3 Bukopuctanssm I1K.

Maatizknuii Tepminan/POS-TepMinaa — eeKTpOHHNUN NPUCTPIil, MPU3HAYCHHIA 71 TTpoBeaeHHS ABTopm3arii 3a [TK s
BHJIa4i TOTIBKH, OTIJIATH 32 TOBAPH/TIOCIYTH, OTPUMAHHS TOBiAKOBOI iH(QOpMaIIii, JpyKyBaHHS JOKYMEHTA 3a ONEPaIli€lo TOIIO.

Mo3uyansHuK — QizuyHa ocoda — pPe3nAEHT, KUK € IPOMAASHHHOM YKpaiHW, 10 BinnoBizae BumoraMm baHky Ta ska
orpumana Kpenurny siHito y banky Ha yMmoBax, BU3Ha4eHHX UM /loroBOopoMm.

IMoTounmii paxyHOK — MMOTOYHHWII paXyHOK, IO BigkpuBaeTbcss bankom KitieHTy Ha MOTOBIpHIM OCHOBI aist 30epiraHHs
I'POLIOBHMX KOIITIB 1 3[IMCHEHHS PO3paxyHKOBO-KaCOBHUX OIEpallii BiAMOBiIHO 10 yMOB J[oroBopy, HOpMaTHBHO-IIPAaBOBUX aKTiB
HanionaneHoro Oanky YKpaiHM Ta YMHHOTO 3aKOHOAABCTBAa YKpaiHH, B T.4. MOTOYHMH pPaxXyHOK, OIEparii 3a SKHM MOXYTb
3[ICHIOBATUCH 3 BUKOPUCTAHHSM €JICKTPOHHUX IUIATIXHUX 3aCO0IB.

I[oTouyHmii paxyHOK, onepamii 3a AKUM MOKYTb 31iliICHIOBATUCH 3 BUKOPHCTAHHAM €JIEKTPOHHHUX IUIATIXKHUX 32c00iB
(ITorounnii paxyHok 3 Buxopuctanusam Ilmatizknoi kaptkm (IIK)/KaprkoBuii paxyHOK) — IOTOYHHHA paxyHOK, IO
BigkpuBaeThcst bankom KitieHTy Ha HOTOBipHIN OCHOBI JUIs 30€epiraHHs TPOIMIOBUX KOIITIB 1 3MiHCHEHHS PO3PaXyHKOBO-KAaCOBUX
ormeparii, oreparii 3a SKUM MOXKYTb 3IIHCHIOBATHCS 3 BUKOPHCTAaHHAM €IEKTPOHHUX IUIATIKHMX 3ac00iB — [ImaTiKHUX KapToK, B
T.4. KpenuTHnux Kaprok, 3 AoaepkaHHSAM Bumor JloroBopy, HOpMaTHBHO-TIpaBOBUX akTiB HamioHanbHoro OaHKy YkpaiHum Ta
YUHHOI'O 3aKOHOAABCTBA Y KpaiHU.

MpaBuna xopucryBannsi IIK (IIpaBmina) — npasuna xopuctyBanus I1K, siki € HeBix’emHOI0 yacTuHOIO Jloroeopy,
00o0B’s13x0B0r0 1151 [leprkarens [1K.

Mpoaykr Banky — okpema OaHKiBcbka mociyra abo KOMIUIEKC MOCIYT, 0 HagaeTbesi KiieHtam baHkom Ta sika mae
neBHUH psn xapakrepuctuk (Tapugis Ta yMoB).

Mpusynunennsi (dnoxkyBannsi) aii IIK — TumuacoBa HeMOXXIMBICTH 3ailiCHEHHs omepauid 3 BukopuctanHsm [1K
BHACIIIOK BUHUKHEHHS 00CTaBHH, nependoadeHnx JJoroBopom Ta/abo YNHHIM 3aKOHOJABCTBOM Y KpaiHH.

Hpununenns gii IIK — aeMoxnmBicTs 3MiHCHEHHS omepalliii 3 BukopuctanHaM [1IK BHacigok 3akiHYeHHS CTPOKY ii i,
aHyJTIOBaHHA a00 BUHUKHEHHS iHIIHX 00cTaBUH, ependadeHnx JJoroBopom ta/abo npasmiamu [Inatixkaol cucTeMH.

Ipogaiinep — omeparop 3B's3Ky, IKUM KopHuCTyeThes Jlepkatens [InaTixxHOI KapTKH, iHII 0co0H, 3afisHI B 3a0€3IeUCHHI
po6otu Cepgicis Google Pay/Apple Pay.

Paxynok — Oynmp-sKkuil paxyHOK, Bimkputuii B banky Ha ymoBax mporo JloroBopy Ta/abo BimmoBimHOrOo JlOTOBOpY 3a
IIpoaykTom Banky.

Po6ounii neHb — Oyb-IKUi IeHb, 0 BU3HAECTHCSI POOOYMM /ISl OaHKIB 3T1JTHO 13 3aKOHOJIAaBCTBOM Y KpaiHH.

Po3paxyHkoBHii 1eHb — poOOYMIi IeHb B KOXKHOMY MICsIli, B sikuii baHk 3/iiicHIOE HapaxyBaHHs Ta BUILIATY NPOLICHTIB Ha
3JIMIIKA KOWTIB Ha PaXyHkaX, CTSATHEHHS MpPOIEHTIB 3a KOPHCTYBaHHS KpeauroM, HecaHKIiOHOBaHMM oBepapadToM,
HapaxOBaHHUX IOJCHHO MPOTIroM Po3paxyHKOBOro mepiony, Ta CIUCYE KOMICIHHI BUHAropoIy 3a 3AIHCHEHUMH ONEpalisiMU 3
BUKOpHCTaHHIM I lmaTiX>HO0{ KapTKu.

Po3paxyHnkoBmii nmepiox — mepios 3 JHs, HACTYITHOTO 32 JHEM 3/IMCHEHHS OCTAaHHHOTO HAapaxyBaHHS y IOIEPEIHbOMY
MICSAII 10 JeHb 3IIHCHEHHS OCTaHHHOTO HAPAXyBAaHHS Y MOTOYHOMY MiCSIll BKJIIOYHO, SKIIO iHIIE HE MepeadadyeHO yMOBAMH
uporo/lorosopy.

Po3paxynkoBuii nuka (0imiHr) — nporeaypa ¢popMyBaHHS y3araldbHEHHX 3BITIB PO BCi omeparii, 3MiHCHEeHI 32 KOXKHUM
MOTOYHUM PaxyHKOM, J0 sKoro o¢opmieHa IUIaTDKHAa KapTKa, 3a BU3HAYEHWH Tepiox dacy (po3paxyHKOBHMH Iepiof),
HapaxyBaHHs Ta BUILIATH (200 CTSATHEHHs) NMPOIEHTIB Ha 3aJMIIKK KOLITIB Ha MOTOYHUX PaxyHKax, 3a KOPUCTYBAaHHs KOIITAMHU
banky (HecankiioHoBauuii oBepapadT, JiMiT oBepapadTy) Ta iHIIMX KOMiciiiHuX BUHaropon banky.

Cepgic Google Pay (Google Pay) — crucrema MOOLIBHHX IUIATEXKIB po3poOiieHa kommaniero Google, sika 103BoJIsIE
3MIMCHIOBATH PO3paxyHKH 3a TOBapHW Ta IOCIYTH 32 JIOTIOMOTOI0 MOOUIBHOIO MPHUCTPOIO, sIKMiA npaioe Ha miardopmi Android.
Bepcii 4.4 KitKat Ta Burie 3 yBiMkaeHOw (yHKIiero NFC, 6e3 po3010Kk0BaHOTO root-10CTyIy.

Cepsic Apple Pay (Apple Pay) — cucrema MoGiIBHHX IIaTEkKiB po3pobieHa kommaHiero Apple, ska BUKOPHCTOBYE
TexHonorito Apple mis nossony Jepkarensm Kaptok 3milCHIOBAaTH IUIAaTeXi 3a AOMOMOror KapTok i Mard IOCTYN A0 iHIIUX
MIOB’I3aHMX TIOCITYT, BUKOPUCTOBYIOUH npoaykTu Apple.

Cucrema IBb - mporpamMHO-TeXHIYHHI KOMILUIEKC, M0 Hagae MoximBicTe Kiienrtam banky (KopuctyBadam) oTpumMyBaTH
iHpopMalio 1Mo iX paxyHKax Ta 3jilcHIOBaTH JlycTaHLiiiHE PO3MOPSDKEHHS paxyHKaMM Ha YMOBaX, BUKJIAJEHUX B MHiH
[Ty6niuniit mpono3uii, B TOMy 4Hcii 3 MOOUTEHUX NPHCTPOiB (cMapTdoHiB, MuaHmeTiB Tomo). CkianoBoto yacTuHOO CrcteMu
Ib € mporpamue 3a0e3nedeHHs, IO NMpHU3HAYCHE Ui MOOUIBHUX HPHUCTPOIB (cMapTQOH/IUIaHIIET/IHIINH MOOUTLHUIN NpUCTpii)
IiJ KepiBHUIITBOM ormepalliiiHoi cuctemu Android a6o IOS, sike MOXHA OTpPHMATH, 3aBAHTAKWBIIHN BiANOBiIHUNA MOoOiTEHUN
nonatok Cucremu Ib.

ChipHi onmepauii — omepamii, 3MiHCHEHHS KX OCKapXyeTbcsa KilieHTOM B MOBHOMY ab0 4acTKOBOMY pO3Mipi 3TigHO 3
MIPOLIEAYPOI0, BCTAHOBJICHOIO MTPABMJIAMHU BiNOBiMHOT [111aTi’HOT CHCTEMH Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Cron-cnucok — repenik [Imati>kHuX KapToK, 3a SKUMH 3a00poHEHO 200 0OMEKEHO MTPOBEACHHS ONepariiil.

Crpok aii IIK — mepion wacy, mo mouynHaeTbecs 3 natu odopmieHHs (nepeodopmieHHs) Kaprtku i1 3akiHuyeTbes B
OCTaHHIH KaJCHIAPHUH JICHb MICSIIs, 3a3HAYEHOT0 Ha 11 JTUIBOBII CTOPOHI.

Cymu 320/10KOBAaHMX, ajie He CUCAHUX KOIITiB — CyMHU KOIITIB, 10 OOJIIKOBYIOTHCSI Ha PaxyHKy, ane € HeJOCTYITHUMHU
JUIl BUKOPUCTaHHS 3a HHUM BHACJIZOK X pe3epBYBaHHS JUId pO3paxyHKiB 3a Bxke 3piiicHeHnmu Omnepanisimu. Komrn
00I1iKOBYIOTBCSl Ha PaxyHKy 3 MOMEHTY ABTOpH3aIlil 0 MOMEHTY HaJIXO/PKEHHS (DIHAHCOBOTO JOKYMEHTA, L0 € IiJICTaBOO IS iX
nepexkasy /s pO3paxyHKiB 3a 3AiHCHEHOIO omepaniero. Y pa3i HEHaJIXOJUKEHHS (DIHAHCOBOrO JOKyMEHTa KOIITH



PO30JIOKOBYIOTBCS y TEPMiH, BCTAHOBJICHHM ymMoBaMH BifmoBimHoi [TnaTikHoi cucTemMu Ta BaHKOM i CTarOTh JOCTYMHUMHY IS
BUKOPHUCTAHHSL.

Tapudu — mepenik IitodyuX Mocayr baHky 3 BH3HAYCHHAM iX BapTOCTi, BKIIOYAIOYH PO3MIpH MPOIEHTHUX CTABOK, SKi
3aTBEPXKYIOTHCS YIIOBHOBaKCHUM KOJIETiaTbHUM OpraHoM baHKy Ta € HeBi' eMHOIO 9acTHHOO JloroBopy.

Tapuduuii naan — komriekc TapudiB Ta yMOB, Ha OCHOBI1 SIKUX 3[iHCHIOETHCS 00CITYyroByBaHHS BiAmoBigHOTO JlorOBOPY
3a [Iponykrom baHky.

Toxen - xpunrorpadiuHuii KoY, 10 TpH3HAYeHUH Ui iaeHTHdikanii [InaTi>kHOT KapTku B MOOUIBHOMY HPHUCTPOT
Kiienra ta 3a0e3neyenHs iHpopMaliiiHoi Oe3NeKy JaHux.

Toxenizauis — npouec crBopenHs TokeHa i Horo 3B'si3ky 3 HoMepoM IlnmatixkHOI KapTKH, IIO JO3BOJISE OIHO3HAYHO
BU3HAUMTH [lMaTiXHY KapTy, BUKOPHUCTaHy AJs 37iliCHeHHs omepauiid 3 BukopuctanHsMm Cepsicie Google Pay/Apple Pay.
TokeHi3alis 3MIHCHIOEThCS TIPH JI0IaBaHHI IJIATIXHOT KApTKX B MOOUTAHOMY JOAATKY.

Tpau3akuis — omnepauis, iHiniiioBana Jlepxxarenem I1K, y Tomy unci 3 Bukopuctanssam [1K, mis nqoctymy no Ilotounoro
paxyHKy 3 BukopuctaHasM [IK 3 meToro ozxepkanHs iH(popMaii mpo Horo craH, 3AIHCHEHHS IUIATEXIB, OepKaHHs/ BHECEHHS Ha
Taknit PaxyHOK roTiBKOBHX KOIITIB.

YMoBH BCTaHOBJeHHS Ta o0ciayroByBaHHs KpeautHoro gimitry/mimity OBepapadgty Ha IloTouHOMY paxyHKy 3
pukopuctanusaMm IIK (ymoBu KpenutyBaHHsl) — ¢iHaHCOBI Ta iHII ymMoBH oOcmyroByBaHHS bankom KimieHTIB momo meBHHX
KPEOUTHHUX IporpaM BcTaHoBIeHHs KpeanTHoro niMmiTy/miMiTy oBepapadty Ha [lorounuit paxyHok 3 Bukopuctanusm I1K, mio
3a3HayvaloThCs y 3asBi-aHKeTI Ha BcTaHOBIEHHS KpeauTHoro simiry/mimity oBepapadty. Jirodi KpemuTHi mporpamMu/mpoayKTu
BcTaHOBNCHHS KpeauTHoro mimity/miMiTy oBepapadty Ha IloToyHoMy paxyHKy 3 BukopucTaHHsMm I[IK posmilnyroThes Ha
odiuiitnomy caiiti banky. Ilpu 1bpoMy, BIANOBIZHO 10 pilIEHHS KOMIIETEHTHOro oprany banky, KiieHTy MOXxyTh OyTn
3anpONOHOBAaHI IHAMBIAyaJIbHI YMOBH KPEAUTYBaHHSI.

Homep ¢inacoBoro tesedony — tenehoHHHI HOMEpP, MIO0 OOCIYrOBYETHCS B MEPEXKI OmepaTtopa MOOUIBHOTO 3B’S3KY,
odopmieHnit Ha iM’s KitieHTa Ta 3apeecTpoBannil y cucteMax baHKy ImiJ 9ac yKJIaZaHHS JOTOBIpHHUX BiTHOCHH Mix KirieHTOM Ta
Bankom (3rigHO maHWX AHKETH-3asBH), KU Mpu3HaueHUH s igqeHTudikanii Kiienra, a TakoX 1HIMIIOBaHHS Ta MiATBEPIHKEHHS
¢inancoBux omepamiii 3 BukopuctaHHsMm [IK, oxpiMm mepemadi Kimienty indopmarii, sska MICTHTh peKIaMHO-iH(opMaIiitHui
xapakTep (B TOMY YHCII IIOJ0 HOBUX HPOXYKTIB Ta mociyr banky abo iHmumx oci) abo Oyap-axoi iHmoi iHGopMarii, 30kpema
mpo craH Oyme-sikoro Paxynky Kuienra, Bigkpuroro y banky abo npo cran 3aboproanocti KiieHTa 3a OyIb-sSKUM TOTOBOPOM,
ykiaaeHuM 3 bankom, nuisxom BianpasieHHs bankom TekctoBoro nosimomienus (CMC).

CVV2/CVC2 — TpusHauyHuit koj Oe3meKH, sSKHi HaHOCHTHCS Ha 3BOPOTHIH croponi IIK cmocobom iHAEHT-APYKY i
BUKOPHCTOBYETHCS /IS MepeBipku nificHocTi KapTku Ta ik 101aTKOBUI 3aXUCHUHN eJIeMeHT i 3aci0 ineHTudikanii npu mpoBeaeHH1
TpaH3akilii 6e3 ¢izuunoro npexa’seiaenns [1K.

E-mail — TexHosorist Ta HazaHi HEIO MOCIYTH MO 3AiMCHEHHIO BiANPABICHHS Ta OTPUMAHHS CJICKTPOHHHX IMOBIJIOMIICHB
(manpuknan «JIucti» Ta «ENEKTpOHHI JHCTH») MO pPO3MOAUIEHIH (30Kpema, B riioOainbHId Mepexi [HTepHeT) KOoMIT'IoTepHii
Mepexi.

IVR — (Interactive Voice Response/IarepaktuBHe ["omocoBe MeHI0) — ABTOMaTHYHA iHTEpaKTHBHA cucTeMa baHKiBCHKOTO
OO0cnyroByBaHHS 1O TeNeOHY, 110 3a0e3neuye:

v nananns Knienram indopmariiinux nmocayr 6e3 3’€qHanus 3 oneparopoM KoHTakT-LeHTpY,
v MaplupyTu3awiro TeneGOHHUX 3BepHeHb KITiEHTIB 3aJ1€KHO Bij iX OakaHb,
v’ 3’enHanus 3 oneparopamu KoHTakT-IEHTDY.

CMC-banking — nocnyra, 1o nepeabayae HagaHHs iHPOPMAIT PO TpaH3aKIlii Ta aKTyaabHUM 3aauIIoK o [TorouyHomy
paxyHKy 3 BukopuctanusM [1K, nusixom nepenaui CMC-noBizomiieHb 4epe3 MOOUIbHUI 3B'S30K.

MCC (Merchant Category Code) — siBisie co6oro 4-0x 3HauHMiA HOMEp (KOX), sIKMil TpHU3HAYCHHUH Ui Kiaacubikarii
TOProBOl TOYKH, THITy TOBapiB abo yciyr, siki BoHa npornonye. MCC Bu3Ha4yaeThcsi OAaHKOM-EKBapOM BIJIOBIHO IO IPaBUII
[TnaTiKHAX CUCTEM.

On-line-komicisi — e cyma, sika OJOKYeThCS B MOMEHT MPOBEICHHs omeparii 3 BHKopucTanHsM [IK Ta BXOAUThH 10
3araJibHOI cymMH Tpan3akiii. On-line-koMicist BCTaHOBIIOETBCS 3 METOKO FApaHTyBaHHS HASBHOCTI KOLITIB Ha [IOTOYHOMY paxyHKY
3 BukopucranusaM I1K s HactynmHoro cnmcanss komicii banky, nepenbauenoi Tapudamm no Iponykry, Ta i 3amobiranHs
BUHHMKHEHHs1 HecaHKkilioHOBaHOTO OBepApadTy.

CMC - Short Message Service (mocityra KOpOTKHX IOBIJOMJICHbB) - CUCTEMa, II0 JI03BOJISIE BIIPABIISATH Ta OTPUMYBATH
TekctoBi mopigomneHHs (CMC — moBimomuieHHs) 3a JOMOMOIOK MOCIYT Olleparopa MOOLIBHOrO 3B’S3Ky Ta 3a HAasBHOCTI
BIZINOBITHOT0 MOOUIBHOTO (CTIIEHUKOBOTO) Tenedony.

NFC (anra. Near Field Communication) — TexHOJIOTis1 6€3pOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY MaJIOTO pajaiycy Jii «3a
OIMH IOTHKY. L[ TeXHOIIOTIS Jae MOXKIUBICTh OOMIHY TaHUMH MIX NMPHCTPOSIMH, HacaMmIiepe]; cCMapTGoHaMH Ta OE3KOHTAKTHIMHU
IUTaTHKHUME TepMiHaIaMu, 110 iepeOyBaroTh Ha BincTani 6mu3pko 10 cm.

[HOori TepMiHM Ta TOHATTS, SKi BXHMBaIOThCSA y mii [1yOmiuHii mpomo3uilii, 3aCTOCOBYIOTECS B 3HAUCHHI, BU3HAYEHOMY
YHHHUM 3aKOHOJABCTBOM YKpaiHW, B T.4. HOPMAaTUBHO-TIPaBOBMMHM akTamu HarioHanpHOro 6aHKy YKpaiHM Ta IpaBHIaMU
[TnaTi>KHUX CHCTEM.

PO3LJT 2.
MNPEAMET TA OCHOBHI YMOBH JJIOI'OBOPY

2.1. JloroBip € CHCTEMOIO 3aTBEpP/KCHUX 1 OINPWIIOJHEHHX HOPM, SKi BCTAQHOBIIIOIOTH IOPSIOK Ta YMOBH HaJaHHS
6aHKiBcbkHX nociyr bankom Kitienty, mo Tyt i Hajani ciabHO iMeHYIOThCSE «CTOPOHM» Ta KOXKHA OKpeMo — «CTOpoHa» .



JloroBip mae 3mimany Gopmy, sika CKIaIa€ThCs 3 €IEMEHTIB Pi3HUX JOTOBIPHUX CTOCYHKIB Mixk bankom ta Kiientom B
PO3pi3i HamaHHs Pi3HUX BUIIB OaHKIBCHKUMX MOCTYT baHky, a came:

- BIIKpHUTTS, 0OCITyTOBYBaHHS Ta 3aKpHUTTs [I0TOYHHMX paxyHKiB;

- BIZIKpUTTS!, 00CITyroByBaHHS Ta 3aKpHUTTs [I0TOYHMX paxyHKiB 3 BUKOpUCTaHHAM [1naTiXHOT KapTKy;

- BU/1aua i 00CIIyroByBaHHs MIKHAPOIHUX IUIATIXHUX TUIACTUKOBUX KapTOK (0cOOMCTHX Ta/abo 3apIlIaTHHX);

- MOPSAOK po3MilleHHs OaHKIBCHKUX BkianaiB (1emo3uris);

- KkpenutyBaHHs y ¢popmi Oepapadty 1o IToTouHMX paxyHKiB 3 BUKOpUCTaHHAM [11aTiXHOT KapTKy;

- kpenutyBaHHs y ¢popmi Kpeantroi ninii 1o [ToToyHoro paxyHky 3 BUKOpUcTaHHAM KpenuTHOT KapTKy;

- iHpOopManiitHO-KOHCYIbTaMiiHI Tocyru «KOoHChepK-CepBicy;

- 3IiCHEHHS IUIATEXIB 3 BUKopucTanusM Google Pay/Apple Pay;

- Cuctema Ib;

- JOJaTKOBI OaHKIBCHKI MTOCIYTH;

- iHmi 6aHKiBCHKI ocyTH 3rigHo [1ybmiaroi mpono3wumii.

2.2.bank, y pa3i HasBHOCTI BiJIOBIIHOI TEXHIYHOI MOXKJIMBOCTI Ta Ha MizacTaBi ykianeHoro 3 Kiienrom JloroBopy, Hanae
OCTaHHBOMY OaHKIBCBHKi IMociyrd 3a BianoBiguuMm [Ipoxykrom BaHKy, B mopsaky Ta Ha yMOBaX, BU3HAUYCHHMX 3aKOHOIABCTBOM
VYkpainu, B TOMy YuCii HOpMaTuBHO-TpaBoBUMHU akTaMu HBY Ta num JloroBopom, 3a yMoBH orutatu nociyr banky 3a girounmu
Ha MOMEHT HaJaHHA Takux nociyr Tapudamu banky.

2.3.Yxnapatoun Jlorosip, CTtopoHn mpuiiMaroTh Ha cebe BCi 000B’s3KHM Ta HaOyBarOTh BCIX IIpaB, mepeadadueHuX MLi€lo
[Ty6:miYHO0 MPOTIO3HUITETO.

JloroBip pO3MOBCIOKYEThCSI Ha KOXHY CTOpOHY, IXHIX NpPaBOHAaCTYNHHKIB Ta OCi0, SKHM IepelaroThCsl MpaBa Ta
000B’s13kM 3a JloroBopoM, € 000B’S3KOBHM JJIS BCIiX MEPENiYeHUX 0Ci0 Ta PeryiroeThCs 1 TIIyMaduThCs BiOIOBITHO IO YHHHOTO
3aKOHOJIaBCTBA Y KpaiHMU.

2.4.Micuem yknaneHHs JloroBopy € micue3HaxomKeHHs miapo3ainy banky, no sikoro KitieHToM noaaBanuch JOKyMEHTH.

2.5 Ilinnucanns ta HaganHs Kuiienrom Amnkeru-3asBu g0 banky posrisgaetbes CropoHamu sk akuent Kitienrta
(mpuitnstTs wiei [Tyoniunoi nponosunii banky) ymos JloroBopy Ta dakt yxnaganus Kiientom takoro Jlorosopy.

2.6.ITogavero HaeKHUM YMHOM 3arloBHEHOT AHKeTH-3asBU KiienT Hanae banky npaBo Ha!

- 00poOKy NepCOHANBHUX JIaHUX, OTPUMAaHKX Y 3B’S3KY 3 YKJIQICHHSM Ta BUKOHaHHsIM 11boro JloroBopy;

- BUKOPHCTaHHS IEPCOHANbHUX AaHMX B HACTYMHHUX LUIAX: 3a0e3nedeHHs peaunizauii bankom Ta/abo TpetiMu ocobammu
CBOET (PiHAHCOBO-TOCIIONAPCHKOI AiSIIBHOCTI, MPOMOHYBAaHHS MOBHOTO Koia mociayr baHkom Ta/abo TpeTiMu ocobamu, y TOMYy
YHC NUITXOM 3AIHCHEHHS NPSAMHUX KOHTAKTIB 3a JOMOMOTOI0 3aco0iB 3B’sA3Ky; 3a0e3rmedeHHs peaiizalii BimHOcWH y cdepi
€KOHOMIYHNX, (PiHAHCOBHX MOCIYT Ta IOCIYT CTpaxyBaHHS; 3a0e3MeueHHs peati3amii BiTHOCHH 3 akmioHepamu baHKy Ta
OB’ sI3aHUMH 0c00aMu;

- mepenady (momupeHHs) baHKOM TepcoHANBPHUX TaHWX TPETiM 0co0aM, B T.4. 3 METOK MHOJANbINoi 0OpoOKH, 3MiHH,
3HUIICHHS, BKJIIOYCHHS M0 0a3u TepCcOHANbHUX NaHWX baHKy Ta/abo Tperix oci0 BIiAMOBIMHO 1O 3a3Ha4eHOI MeTH Ta 0e3
HeoOxitHoCTI HagaHHs KitieHTy MMChMOBOTO MOBIJOMIICHHS TIPO 3A1HCHEHHS 3a3HAaUCHMX MiH. - Ha Mepeiady MepcoHaIbHNUX JaHUX
TpeTiM ocobaM BiAMIOBITHO JIO 3a3HAYESHUX IIIJICH.

OnHouacHo 3 miAnucaHHsM 1poro JloroBopy nepcoHanbHi naHi KiieHTa BHOCATBCS B 0a3y NMEpCOHAJIBHUX JAaHHUX, NPU
npoMy KitieHT moBimomieHuidl mpo cBoi mpaBa, 3a3HaueHi B cT. 8§ 3akoHy Ykpaianu «IIpo 3aXHCT MEPCOHATBHHUX MAHHUX», I
BUKOPHCTAHHS NEPCOHAILHUX JAHUX, L0 3a3Ha4Y€HI BHUIIIE.

Kiient nHanae banky mpaBo Ha po3kputts iHdopmauii BigHocHo cebe Ciyx0i BHyTpimHix goxonie CILIA a6o iHmomy
opraHy, BU3Ha4€HOMY YHHHUM 3aKOHOJIaBCTBOM YKpaiHH Jisi 000B’I3KOBOTO BUKOHAHHS BUMOT B pamkax FATCA.

Knient namae 3ronmy banky Ha mepenady mHepcOHaNBHMX AaHMX Ta iHGOpMAIii NPO yMOBHM KPEIWUTHOI omepamii Ta
BUKOHAHHA 3000B's13aHb 3a 1M JloroBopom 1o KpeamtHoro peectpy HarioHambHOro 6aHKy YKpaiHu, BIATIOBITHO 10 3aKoHY
VYxpainu «[Ipo BHeCeHHS 3MiH 10 JIESKHX 3aKOHIB YKpaiHH 00 CTBOpEHHs Ta BeneHHs KpeanTHoro peectpy HamionambHOTro
0aHKy YKpaiHH Ta BIOCKOHAJICHHS MTPOIIECIB YIIPABIIHHSI KPSIUTHUME PH3UKAMH OaHKIB.

2.7.Jlomauero Aukern-3asBu KimieHT Takox Hamae baHky cBOO 3rofy Ha:

- 30ip iHdopmarii nmpo ocody Kitienta Ta #oro ¢iHaHCOBHIA CTaH y TpeTiX 0ci0, siki moB’s3aHi i3 KilieHTOM pOIUHHHUMH,
0COOMCTUMH, JIIIOBUMH, TIPO(deciiHMMHU a00 IHIIMMH CTOCYHKaMH B colliasibHOMY 1o0yTi KitienTa;

- IepeIavy BiIOMOCTeH, sIKi CTOCYIOThCst KiTieHTa, Ta 3TiIHO 13 3aKOHOIaBCTBOM BiJTHOCSATBHCS 710 OAHKIBCHKOi TAEMHHIII.

Lls 3roma crocyeTbes mepedadi BiOMOCTEH, sKi MICTATh OaHKIBCBKY Ta€MHHINIO, MapTHepaM baHky Ta iHIIMM TpeTiMm
ocobaM, y T.4. HE3aJIC)KHUM ayIUTOPCBKHM areHTCTBaM, areHTCTBaM 3i 300py mebiTopcbkoi 3aboproBaHOCTi, B 00CH3i,
HEOOXiTHOMY JJIi BHKOHAHHS HUMH Ta baHkoM cBOiX (yHKIiH, y T.4. 3 METOI0 BHKOHaHHA yMoB I[lyOmiunHoi mpomo3wmiii.
Po3kputrs 1 mepemada BiTOMOCTEH, SKi BiTHOCSATBHCS 1O OaHKIBCHKOI TAEMHHIN, 3IIHCHIOETHCS BaHKOM y BIAMOBITHOCTI O
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

[Mpu upomyKitient, monauero AHKeTH-3as1BU, TAKOXK Hajae 3rony baHky Ha nepenady rnepcoHaJbHHUX JaHUX Ta iH(opMaril
PO YMOBH KPEIMTHOI omepanii Ta BUKOHaHHS 3000B's13aHb 3a UM JloroBopoM no KpenurHoro peectpy HamionanbHoro 6anky
VYkpainu, BianosigHo no 3akoHy YkpaiHu «[Ipo BHECEHHS 3MiH 10 NESKMX 3aKOHIB YKpaiHM IIOJ0 CTBOPEHHS Ta BEICHHS
KpenurHoro peectpy HarionansHoro 6anky YkpaiHu Ta BIIOCKOHAJIEHHS IPOLECIB YIIPABIIHHS KPEIUTHUMU PU3UKaMU OaHKiB».»

2.8.bank mae npaso BinmoBuTH Kiienty B o0ciyroByBanHi. IlincraBamu asst BinmoBu KitieHTy B #oro o0OciiyroByBaHHI
MOXYTh OyTH, B T.4., aJlé HE BUKIIOYHO, HEJOCTOBIPHICTh BKa3aHMX y AHKeTi-3asBi JaHUX, HeHajaHHSA KilieHTOM Ha BHMOTY
Banky HEoOXiTHMX JTOKYMEHTIB YHM BiOMOCTEH, ab0 YMHCHOTO HaJlaHHS HEMPaBIUBHX BiIOMOCTEH, HEOOXITHUX IS 3'SICYBaHHS
ocobu Kiienta, cyTi ioro misuibHOCTi, (hJiHAHCOBOTO CTaHy, a TAKOXK 1HIII MepemdadeHi Ta/abo He 3a00pOHEHI 3aKOHOIaBCTBOM
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mincTaBu. BimMmoBa banky B obGcmyroByBanHi KirieHTa 3a Takux yMoB posnsimaeTbest CTOpoHamMu sik po3ipBaHHS J[oroBopy
baHKOM B OTHOCTOPOHHBOMY TOPSIZIKY.

2.9.0nonatkyBanHs noxoxiB KiieHrta, siki BiH OTpUMYE BIAMOBITHO JO YMOB ILOTO JlOTOBOpY, 3MIMCHIOETHCS 3TiTHO 3
HOpMaMH{ YMHHOTO 3aKOHOJJaBCTBa YKpaiHU.

2.10. YMoBu rapantyBaHHs @oHIOM TapaHTyBaHHS BKIAAIB QizndHUX 0ci0 (mam - DOoHN) MOM0 BiAMIKOAYBaHHS KOIITIB
Ha IlotouHomy paxyHky/[loTouyHOMY paxyHKy 3 BHKOpHCTaHHAM I[IK/BKIagHOMY(IETO3UTHOMY) PaxyHKY BCTaHOBIIOIOTHCS
YUHHHUM 3aKOHOJABCTBOM Y KpaiHU.

Ha Bumory BkiagHuka min 4ac ykjaJeHHS IOTOBOpY CTpokoBoro Bkmamy Bank Hamae pospaxyHOK HOro J0XOAiB Ta
BUTpAT, OB’ 3aHKUX 3 PO3MillleHHsIM Bkiay, B sIkoMy 3a3HadaeThesl Taka iH(OpMallist Ha aTy 3BEpHEHHS:

1) cyma HapaxoBaHHX BiICOTKIB 3a BECh CTPOK po3MillieHHst Bkiay, 3a3HaueHunit y J0roBopi (1711 CTPOKOBHX JJOTOBODIB);

2) cyMa moJaTKiB i 300piB, siKi yTpUMYIOThCS 3 BKitagHuKa, 3a BeCh CTPOK po3MiliieHHs Briaxy (Amsi CTPOKOBHX JOTOBOPIB),
3a3Ha4YeHHH B IOTOBOPI, i3 BU3HAYEeHHAM iH(popMmartii, mo baHk BuKoHye QyHKIII OTaTKOBOTO areHTa;

3) cymMa KOMICIHHMX BHHATOPOJ Ta iHINI BUTpAaTH KIE€HTA 3a TEPiOJaMHM, IMOB’S3aHi 3 PO3MIIIEHHAM Ta OOCIyrOBYBaHHIM
Bxunany.

Ha IloTounmii paxyHOK/BKIAmHUN (OETO3UTHHUN) paxyHOK, BIIKPHUTHH B pamkax Imporo Jloroopy, 3 maru
aknentyBaHHA wiel [1yOmigHol mpono3uniii HomuprooThesa rapanTii @oHAY rapaHTyBaHHS BKJIaAiB (Hi3MIHHX OCi0.
Ha Bumory Kiienra bank Hanae Butar 3 [Ty6niuHoi npono3uii, 3acBif4eHHid YIOBHOBa)XCHUM NpaliiBHUKOM baHky.

2.11.11pu yxnanauHi JloroBopy Ta BCiX HOro JOAATKIB 1 IHIIMX CYMYTHIX JOKYMEHTIB baHKOM MoO)ke OyTH 3aCTOCOBaHO
(hakcuMiIbHE BIATBOPEHHS IiKCY YIIOBHOBaXXEHOI 0COOM Ta BIIOWUTKY NeyaTku baHKy, 110 BiITBOpeHI 3aco0aMu eIeKTpOHHOTO
a0o 1HIIOrO KOMiloBaHHs. BuileBKka3aHi BiATBOPEHHS BIATHCKY Ie4aTku baHky Ta mimnucy yrnoBHOBaxkeHOi ocoOu banky 3a
CBOIMHM TPaBOBUMHM HACJIiIKAMHU TPUPIBHIOIOTHCS J0 BJIACHOPYYHOTO MiJNHCY JOKYMEHTIB YIMOBHOBa)XE€HOI ocobOoro banky Ta
CKpIIUIEHHS JOKYMEHTIB NeyaTKolo baHKy B opHriHaji, i He MOXYTh OyTH BUKOPHCTaHi B MailOyTHbOMY Y SIKOCTI MiJICTaB AJIs
BH3HaHHA [loroBOpy/ JOKYMEHTY HEIIMCHUM, HIKIEMHUM a00 HEYKIIaJICHUM.

Bank, kepyrounce HopMamu crarti 207 LuBinpHOTO Komekcy Ykpainu npomnonye Kimienty, a KitieHT moromkyeTses 3 Tum,
oo mifg Yac miamucanHs 3 00Ky BaHKy JOKYMEHTIB, HEOOXITHUX Il YKIaJaHHS IbOTo JJoroBOpy Ta BCiX HOTO ITONATKIB 1 iHIIHX
CYITyTHIX JOKYMEHTIB, BHKOPUCTOBYBATUMETHCS (PaKCHMITbHE BiITBOPCHHS IIiIMUCY YIIOBHOBaXXCHOI ocoOm baHKy Ta BimOHUTKy
nmedaTkd baHKy, sKi HaHeCeHi 3aco0aMM eIeKTPOHHOTO a0 iHIIOTO KOMIFOBaHHS Ta 3pa3Ké SKUX MICTATHCA B IIBOMY ITYHKTI, a
came:

|peHTudixauin
kop 200235

[Minmuc FNonosu [paminHs
Ta BIJOUTOK MeYaTKH

Josransceka I'.B.

2.12.3 ycix nutaHb, 1110 He BperynboBaHi JJoroBopom, CTOPOHU KEPYIOThCS YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

PO311J1 3.
HNOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHS TA 3AKPUTTS NIOTOYHUX PAXYHKIB

3.1. NOPSIAOK BIIKPUTTS TA OBCJIYI'OBYBAHHSA ITIOTOYHUX PAXYHKIB

3.1.1. Tlopsimox BiAKPHUTTS, 0OCIyroByBaHHs [10TOYHOTO paxyHKYy Ta BUKOPHCTaHHS KOIUTIB 332 HUM, a TAaKOX IOPSIOK
3akpuTTs [loTOUHOTrO paxyHKy Bu3HadaeThes JloroBopoM, HopMaTuBHO-NIpaBoBUMH akTamMu HBY Ta 3akoHOaBCTBOM YKpaiHu.

Bank BinkpuBae [1oTouHi paxyHKH JUIs BIIaCHUX HOTPEO:

- (hizmuHEM 0cobaM (pe3ueHTaM Ta Hepe3uIeHTaM ),

- Ha M5 MaJIOTITHIX ocib (xiTei, AKki He JocATIN 14 poKiB) 3a 3BEpPHEHHAM iX 3aKOHHHX IPE/ICTABHHUKIB;

- HETIOBHOJIITHIM 0co0am BikoM Bijx 14 10 18 pokis;

- 32 3BEPHEHHSAM OJIHi€1 (hi3MUHOT 0coOM Ha 1M’ 1HIIOT i3nyHOT 0OCOOHM HA MIACTABI TOBIPEHOCTI;

- ¢izmuHUM 0cobam IJIs 3MIMCHEHHS JIESKUX BHJIIB BUILIAT (3apoO0iTHOI MJIaTH, TUBiIIEHIIB, CTUIIEH/IH, TIEHCIH, COIliaTbHOT
JIOTIOMOT'H, TIOBEPHEHHS HAUIMIIIKOBO CIUIAUYEHHX CyM, IHIINX BHILIAT);

- Ha iM’s (i3UYHOT 0COOM, BU3HAHOI CyJIOM HEI€37aTHOIO, 32 3BEPHEHHM ii 3aKOHHOTO NPEICTaBHUKA,;

- Ha iM’s1 pi3UIHOT OCOOM, IMBIIIFHA [II€3AATHICTD AKOT OOMEKEeHa, 32 3BEPHEHHSIM ii 3aKOHHOTO MPEIICTABHUKA.

Oco0nuBOCTI BIIKPHUTTS, 3aKPUTTS Ta (YHKIIOHYBaHHS KOXXHOTO 3 BKAa3aHUX PaXyHKIiB BCTAHOBJIIOIOTHCS BIATIOBITHO /0
HOpPMaTHBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHiX nponenyp banky.

3.1.2.bank, Ha miaTBep/pKeHHs (akTy ykianaHusa i3 Kiientom Jlorosopy, Bmpasi mosigomutu KiieHTa mpo mpuiHATTS
AHkeTn-3asiBU  UCTOM-TIOBigoMIeHHIM/CM C-OBiTOMIIEHHSM/TUCTOM-TIOBIIOMJICHHSIM Ha €JIEKTPOHHY IIOIITY 3a aApecoro/
Homepom dinancoBoro tenedony/enekTpoHHO0 aapecoro KiienTta, 3a3HaueHuMu B AwnHketi-3asBi Kiienta, abo iHmumu
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KaHallaM¥ 3B'SI3Ky nependadeHnMu 1uMm Jlorosopom. [Ipu 1ipomy, B Oynb-sikoMy BUTIaAKy, JloroBip Oyme BBaXKaTHCS YKIAJACHUM 3
naty orpuMaHHs bankom Ankern-3assu KitieHTa, HE3aJIeKHO BiJ TOTo 9r Oyio nependadeHe mosigomieHHs KimieHta mpo akment
MTOBIAOMJICHHSI Ta UM OyJIO Take TOBiIOMJICHHS BiamnpaBieHe bankom, a SKIIo Take MmoBigoMieHHs Oyio BinnpasieHe baHkoM - To
HE3aJIe)KHO BiJl TOTO, 9M OyJ0 Take TMoBimomMieHHs oTpuMmane KiieHntom, abo, 3 Oyab-SKuX NMpUYMH, Oyno orpumane KiieHTom
Ii3HIIIe BKa3aHOTO B AHKeTi-3asBi CTPOKY (KO B AHKeTi-3as1B1 OyB 00YMOBJICHHI TaKHI CTPOK).

3.1.3. Kuient Bimnosinno no LluBinsHOro Komekcy Ykpainu, HOpM 3akoHy Ykpainu «[Ipo ruaTi>kHi cHCTEMH Ta mepekas
KOWITIB B YKpaiHi», [HCTpykuii mpo Oe3roTiBKOBI po3paxyHKH B YKpaiHi B HaI[lOHAJbHIH BalIOTi, 3aTBEPIKEHOI IIOCTAHOBOIO
[paBninas HBY Bix 21 ciuns 2004 poky Ne22 (i3 3MiHaMu 1 JONMOBHEHHSIMM), AOpYyYae (Hajae po3nopskeHHs) banky
CaMOCTIHHO 3/IICHIOBaTH AOTOBipHe CHMCAHHS TPOIIOBUX KOMWTIB 3 I[loTOYHOro paxyHKy Ha yMOBaX, BU3HAYCHUX LIHUM
JloroBopom.

3.1.4 Kunienr nopy4ae banky 3xificHioBaTH goroBipHe ciincanHs 3 [loTounux paxynkax KiieHTa B HalioHaJIbHIN BaJtOTI Ha
KopucTh baHKy cym KowmiciitHumx BuHaropony banky, sxi mepembaueni Tapumpamy B dacTWHI, IO BHU3HA4Ya€ BapTIiCTh
obciyroByBaHHs [loTouHOTO paxyHKY Ta NPOBEACHHS OE3rOTIBKOBHX i TOTIBKOBHX OIlepalliii mo HeoMy. Po3mip komiciii Ta
MIEPIOINIHICTB X CIIIATH, a OTXKE U MepioJNIHICTh IPOBEICHHS TOTOBIPHOTO CIIMCaHHA, BU3HaueHi Tapudamu.

3.1.5.Y Bumanky BincytHocTi Ha [lorounmx paxyHkax KiieHTa B HaIliOHaNbHIA BalfOTI CyMH KOINTIB, HOCTAaTHBOI IJIS
MIPOBEICHHS PO3paxyHKIiB 3a HamaHi 3rigHo mporo Jloroopy mociyru, KiieHT Hamae mpaBo baHKy 3ailicHIOBaTH JOTOBipHE
CIMCaHHS 3 IIOTOYHHMX paxyHKiB KiieHTa B iHO3eMHHMX BamoTax, BigkpuTux B banky. [[ns mporo Kiient nopyuae banky
CaMOCTIHHO IPOJaBaTH BIINOBIJHI CYMH 1HO3€MHOI BAJIIOTH B PO3Mipi, HEOOXIAHOMY JUIS CIUIATH KOMICIH (B TOMY YHCIII KOMICii
3a MPOJaX 1HO3EMHOI BAJIIOTH), 110 3HAXOJATHCS Ha WX paxyHKax, Ha BPY 3a komepuiiiHuM Kypcom, sSKWil CKJIaBCs Ha JI€Hb
NpOJIaXKy, a CyMy HalliOHAIBHOI BAJIOTH, OTPHUMaHy B NPOJaXKy iHO3eMHOI BaNIOTH [UIsl CIUIATH KOMICiii, HampaBisITH Ha
BIJINOBIHUI paxyHOK baHky 0e3 momepeHbOTo 3apaxyBaHHs Ha [OTOYHHI paxyHOK; YTPUMYIOUM MPH I[bOMY 33 PaXxyHOK
Kiienra Bci nmeped0avyeHi YMHHUM 3aKOHOJABCTBOM MOIATKU Ta 000B’A3KOBI IIATEKI.

3.1.6.3a3HaueHa MOXKIMBICTD JOTOBIPHOTO CIHMCAHHS € MPaBOM, a He 000B’s13koM baHka, ToMy KitieHT He 3BUTBHAETHCS Bif
BiINOBiTaNBFHOCTI epen baHKkoM 3a HecIIiaTy (HETIOBHY OIUIaTy) KoMiciiiHoi BuHaropoau baHky 3a HamaHi Homy baHkoM mociayrn
Ta 31ilicHeHi 3a oro [loToyHMM paxyHKOM omeparlii B Mexax nporo Jlorosopy.

3.1.7.Ha 3anumok KoOITiB, IO 3HaxoxAThcs Ha IloTouHOMYy paxyHKy, 3a (aKTHYHHMH CTpOK iX 3HAaXOIDKEHHS Ha
[Morounomy paxyHky baHk HapaxoBye Ta cruradye KimieHTy mpomeHTH, po3Mip SKHX BCTaHOBJICHO y Tapudax.

3.1.8. [IponeHTH HapaXOBYIOTHCS IOMICSYHO B OCTaHHINA PoOoumii MeHp MICSII 3a 3aJIMIIKAMA KOIITIB, SIKi 3HAXOIIHACS
Ha [ToToYHOMY paxyHKy Ha KiHEIlb KOKHOTO JHS MPOTATOM 3BITHOTO MICSIIS, BUXOMA4M 3 (DAKTUUHOI KUTBKOCTI JHIB B MiCIi Ta
(aKTUYHOT KIIBKOCTI THIB B POIIi.

3.1.9.bank crutauye HapaxoBaHi mpolieHTH Ha [loTounuii paxyHok KitieHTa He mi3Hille 0CTaHHROTO P060YOro JaHs Micsiis
HapaxyBaHHsI TPOLEHTIB, HUIIXOM ix 3apaxyBaHHs Ha Ilorounuii paxyHok. Ilpm 3akpurti [ToTO4WHOrO paxyHKy HapaxoBaHi
NPOLIEHTH BHILIA4yIOThCS KitieHTy roriBkoro 3 kacu banka abo MoxyTh OyTH mepepaxoBaHi baHkoM Ha iHIIMI, BU3HaueHHH
KiienToM, paxyHOK.

3.1.10.ITpu memocraTHOCTI KomTiB Ha [loTouHOMYy paxyHKy KiieHTa I omath KOMIiCIHHOI BHHATOPOIW 3a IOCIYTH
Banky, ocraHHIi MOKe BIIMOBHUTH Y HaJlaHHI BiqNOBiqHOT mociryru KimieHty.

3.1.11 Hakmagernus apemty Ha I[loTouHmid paxyHOK a00 3yHHHEHHsS OIepaliil 3a HAM, o oOMexye mpaBo KiieHra Ha
PO3IOPSLKEHHS KOLITAMH, MOKJIMBE TUTBKU Y BHIIA/IKaX, BCTAHOBJICHUX YHHHHUM 3aKOHOAABCTBOM YKpaiHH.

3.1.12. Ha [loTrounmii paxyHOK BCTaHOBIIOETHCS HesHmKyBampHHH 3amumiok B po3Mipi 100 (cto) rpH. 00 xorr.

3.1.13.KuieHnT Mae€ npago:

3.1.13.1.CamocTiiiHO po3nopspKaTucs KomramMy Ha [IoTOuHOMY paxyHKY 3 TOTPUMAaHHSIM BUMOT YHHHOTO 3aKOHOJIABCTBA
VYkpainu ta uporo Jlorosopy.

3.1.13.2.0¢opmuTH m0BipeHicTh Ha po3nopspkeHHs [[0TOYHMM paxyHKOM iHIIKH 0co0l B MOpsAAKY, mnepeadaueHOMy
YUHHUM 3aKOHO/IABCTBOM Y KpaiHHU.

3.1.13.3.0tpumysaru inpopmauiro rnpo aitoui Tapudu, cran [ToTouHOro paxyHKy y BUIIIsiAl BUITHCKKH/IOBIAKK BiAIOBITHO
o yMoB 1160T0 J{oroBopy Ta mirounx Tapudis.

3.1.13.4. PozipBatu [loroBip Ta 3akputi [IoTOUHMIT paXyHOK B HOPSIKY MepeaoadeHoMy M J[oroBOpOM.

3.1.13.5. PearnizoByBaTH iHIII ITpaBa, BU3HAYEHI YMOBaMH IHOTO J[OTOBOpY Ta YHHHUM 3aKOHOJABCTBOM YKpaiHU.

3.1.14. KuieHT 3000B’s13y€ThCS

3.1.14.1. loTpuMyBaTicss BUMOI YHHHOTO 3aKOHOAABCTBA YKpaiHM 3 IUTaHb 3armoOiraHHs Ta NpOTHIIl Jerasi3arii
(BIIMHMBaHHIO) JI0XOJIiB, OJIEP’)KAaHHUX 3JIOUYMHHUM IUIIXOM, (piHAaHCYBaHHIO TEPOpU3MYy Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30poi
MacOBOTO 3HUINEHHS, a TAKOXX I[0JI0 3AIMCHEHHS PO3PaxyHKOBO-KAaCOBHX OMepalliii, 30kpemMa 3aCTOCOBYBATH TiJIbKU HependadeHi
YUHHUM 3aKOHOJABCTBOM (DOpMH PO3paxyHKIB.

3.1.14.2.CBoeyacHoO 37iliCHIOBATH OIUIAaTy 3a BUKOHaHI baHkoM omepanii i HajaHi nociayru y BifnosinHocTti 10 Tapudis,
IO Jif0Th Ha MOMEHT 3JiHCHEHHS Takoi omeparlii Ta/abo HamgaHHS TOCIYTH, a TaKoX 3abe3meuyBaté po3mip HesHrkyBaHOTO
3aMIIKy KomTiB Ha [ToToOYHOMY paxyHKYy, SKIIO IIe iepeadadeHo JJoroopom.

3.1.14.3.He BukopuctoByBatH IloTOUHMII paxyHOK /I TIPOBEAEHHS oOmepailiii, NOB’A3aHUX 13 3AIHCHEHHIM
MiANPUEMHUIBKOT TisTIBHOCTI, a B pa3i BigkpuTTsa [1oTOYHOrO paxyHKY IUIsl BUIUIATH IEHCIi Ta COIadbHOI JOIMOMOTH — HE
BUKOPHUCTOBYBaTH Takuii [loTouHmil paxyHOK Juii oTpuMaHHS OyJb-SKMX KOIITIB, KPiM CyM IEHCIi cOLiaJIbHOI JOIOMOTH Ta
IHIINX, Nepe10adeHnX 3aKOHOM COIIaIbHUX BUILIAT.

3.1.14.4 HapaBatu banky iHdopmarito momo HanexHocTi KiieHTa Ta Horo mpeacTaBHUKIB 10 THX, IO 3rigHo m.13, m.19 Ta
m.25 crarti 1, po3giny 1, nm.2 wactuan 5 crarri 6 posniny Il 3akony Ykpainnm «Ilpo 3amobiranHs Ta ImpoTHAIIO Jeramizamii
(BiIMUBaAHHIO) TOXOIiB, OJIEPKaHUX 3JIOYMHHUM IIUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
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MacoBOTO 3HUIICHHs» Bix 14 xoBTHsI 2014 poky Ne 1702-VII 3i 3MiHaMu Ta TONOBHEHHSIMH BiTHOCATHCS JIO IMyOJIYHUX OCiO ab0
OMU3BKUX YU MOB’S3aHUX 3 HUMH.

3.1.14.5. BukoHyBatH iHIii 000B’s3KK BU3HAYEHI 1M J[OrOBOPOM Ta YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

3.1.15. bBaHk Ma€ mpaBo:

3.1.15.1.Bumaratu y KiieHta HagaHHS JOKYMEHTIB Ta iH(popMallii, 110 nepeadadeHi YMHHAM 3aKOHOIaBCTBOM Y KpaiHH, Y
T.4. st inentudikanii ta Bepudikanii ocobu Kmienra abo Horo BUBYEHHS, YNOBHOB)XEHMX HHMM 0Ci0 Ta 3'ICyBaHHS HOTO
(hiHAHCOBOTO CTaHy TOINO. Y BHIAAKY HeHamgaHHs KilieHTOM HEOoOXiTHMX NTOKYMEHTIB 4M iH(popMallii, 800 HABMHCHOTO HaJaHHS
HenpaBauBoi iHpopmarlii npo cede, BinMoBuTH KilieHTY B 00CITyroByBaHHI.

3.1.15.2.BukopucroByBati rpomoBi komTu Ha [loTouHOMY paxyHKy, rapanTyroun mpaBo KiieHTa Oe3nepenkoHo
PO3IOPSIDKATHCS IUMH KOLITaMH.

3.1.15.3.BigmoButu KitienTy B 3xificHeHHI/3a0e3MeueHHI pPO3paxyHKOBHX 1 KACOBUX onepauiil 3a [lorouHnm paxyHKoOM npu
HasBHOCTI (DaKTiB, O CBiAYaTh IpO MOpymieHHs KITi€HTOM BHMOT YWHHOTO 3aKOHONABCTBA, a B pasi BigkputTs [lotounoro
paxyHKy JIJIsl BUIDIATH TIEHCII Ta COIiaJIbHOI JOIIOMOTH - SIKIIO OIepallis OB’ s[3aHa i3 3apaxyBaHHAM OyIb-sKUX IHIIUX KOIITIB,
HDK CYMH TeHCIii, COIiaJbHOI JOIIOMOTH Ta IHIIHUX, TeperN0adyeHUX 3aKOHOM COIIiaIbHMX BHIUIAT, a TaKOX Y BHIIQJKY
BCTaHOBJICHHS, II0 TaKa OMepallisi MiCTUTb O3HAKH Oleparlii, sKa mipisrae (GiHaHCOBOMY MOHITOPHHTY BIiATIOBIZHO 1O 3aKOHY
VYxpaian «[Ipo 3anobiraHas Ta MPOTHAIO Jeramizamii (BiAMUBAaHHIO) JOXOMIB, ONEPKAHUX 3JIOYMHHUM MUIIXOM, (iHAHCYBaHHIO
TepopusMy Ta (hiHAHCYBaHHIO PO3MOBCIO/DKEHHs 30p0i MacoBOTO 3HUIICHHS» a00 MICTUTh iHIN PHU3UKH, BH3HAaucHI baHkoM
3TiHO PU3UK-OPIEHTOBAHOTO MIAXOTY.

3.1.15.4.KonrpomoBaru npoBeaeHHs omnepauiii 3a [lorounnm paxynkom KirieHTa y BiINOBIZHOCTI 0 BUMOTI YHHHOTO
3aKOHOJIaBCTBA Y KpaiHM Ta HOPMATHBHO-NIpaBOBUX akTiB HBY.

3.1.15.5.3akputu IloTounmii paxyHok Kiienta Ta moctpokoBo npunuuutH nito JloroBopy 3a Ilpomykrom bBanky y
BUIaJKax nepeadadeHux uM JJorosopom.

3.1.15.6. PeanizoByBaTH iHIII ITpaBa BU3HAUYCHI MM J[OTOBOPOM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.1.16. Bank 3000B'A3y€TbCs:

3.1.16.1.Bigkpuru Kiienty [loToununii paxyHOK Ha MiACTaBi TOKYMEHTIB, MOJAHMUX HUM 3TiHO YHHHOTO 3aKOHO/JaBCTBA
VYkpainu Ta micis npoBeneHHs ineHTH(]IKaMii ocoOn Ta BuBUeHHs KitieHTa Ta BXKUTTS 3aXO0/IiB BiIIOBITHO IO 3aKOHOJABCTBA, SIKE
peryimoe BiTHOCHHHU y cdepi 3amobiraHHs Ta HpOTHAIl Jieranizamii (BiIMHBAHHIO) JOXOIIB, OJCPKAHUX 3IIOYHHHUM IMUISTXOM,
(biHaHCYBaHHIO TepPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUILCHHS.

3.1.16.2.Bectn po3paxyHKOBO-KacoBe o0ciyroByBaHHs [10TOYHOro paxyHKy Ta BHKOHYBaTH 3a AopydeHHsM KiieHta B
MeXaxX 3allMIIKy KOITIB Ha [loTOYHOMY paxyHKy pO3paxyHKOBi, KacoBi Ta IHII omepauii, siKki nepeadadeHi YUHHUM
3aKOHOZABCTBOM Y KpaiHHU.

3.1.16.3.BukonyBaTH B Mexax 3anumKy Ha [loTroyHoMy paxyHKy IuiaTixHi qopydeHHs: KilieHTa B HauioHaNbHilM BajroTi,
oTrpuMani npotsirom OnepaniifHoOro 4yacy, y A€Hb OTPHMaHHS TakKHX JOPYYEHb, a Ti, 110 oTpuMaHi micyst OnepariiifHoro yacy —
HacTynHoro Po6odoro nHS Ta B iHO3eMHIH BamroTi, oTpuMaHi npotsrom OneparmiifHoro 9acy, He mi3Hime HacTymHoro Pobodoro
ITHA, a Ti, IO oTpuMaHi micyst OnepariifHoro 4acy — He Mi3HIIIe HiK 9epe3 oAuH poOoUYHnil IeHb, MicIs IX OTpUMaHHS.

3.1.16.4.3apaxyBaru TpoIIOBi KomTH, o Hamiinum Ha [lotounuit paxynok KiieHTa, B J€Hp HAaJXOMKCHHA OO0 baHKy
BIZITIOBITHOTO PO3pPaxyHKOBOTO IOKyMEHTa. SIKIIO po3paxyHKOBHH JOKYMEHT HamiWmoB 1o baHky B micnsoneparniifnuii 4ac, To
3apaxyBaHHs KowTiB Ha IloTounuii paxyHok KiieHta Moske 3niiicHioBatmcst HactymHoro PoGodoro mns. IIpm mpomy komrtw,
MPUHHATI y BUXiTHI a00 CBATKOBI IHIi, 3apaXxoByOThcs Ha [loTouHMiA paxyHOK B mepmuii PoOouwnit AeHs micis BUXITHUX a0o
CBSATKOBHX JHIB.

3.1.16.5. BukoHyBatH i1 000B’sI3KM BU3HaueHI MM JOrOBOpPOM Ta YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

3.2. NOPAAOK BIAKPUTTSA TA OBCJUYI'OBYBAHHSI NMOTOYHUX PAXYHKIB 3 BUKOPHUCTAHHSM
IIATI)KHOI KAPTKU

3.2.1.bank Hazae nociyru KitieHTy 1110710 BiAKPHUTTS, 00CIyroByBaHHS Ta 3aKpUTTs [I0TOYHOTO paxyHKY 3 BUKOPHUCTaHHIM
IK, odopmisie Kaprky Ta I[1IH mo Hei, a Takox 3abe3mnedye 3ificHeHHS po3paxyHKiB 3a OmepamisMi B MeKaX BCTAaHOBJICHOTO
niMiTy  oBepapadTy/ButpatHoro niMiTy, y MOpsIKYy, HependadeHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHHUMH
nmokymentamu HBY, JloroBopowm, [IpaBmiamu xopuctyBanss [1K Banky, nitounvu Tapudamu Banky Ta nmpasrmramu [Inatixamx
CHCTEM.

3.2.2. bauk BinkpuBae Kiienty Ilorounmii paxyHok 3 BukopuctanHsaMm IIK B HamioHanbHiii BamoTi YkpaiHum abo B
1HO3EMHIH BaJIFOTI HA CTPOK Ta yMOBaX, BU3HAUE€HHUX J[0TrOBOPOM.

3.2.3.bank, Ha miaTBepmKeHHs (akrty ykinananns i3 Kiientom JloroBopy, Binkpusae Knienry [Totounuii paxyHoK, a Takox
BrpaBi moBigoMuTH KiieHTa Tpo NpHHAHATTS AHKETH-3aBH JHCTOM-TIOBigomiieHHIM/CMC-TIOBiTOMIICHHSIM/ JINCTOM-
MOBIOMJICHHSIM Ha eIeKTPOHHY TMomTy 3a azapecor/Homepom dinancoBro TtenedoHy/eneKkTpoHHOI aapecoro KimieHra,
3a3Ha4eHNMH B AHKeTi-3asaBi Kiienra, abo iHmuMu TexHivHIMH 3acobamMu 3B'13Ky. [Ipu mpomy, B Oynp-skoMy Bunanky Jlorosip
OyJe BBaKaTHCS YKIIQJEHWM 3 JaTh oTpuMaHHS bankom AHketn-3asBu KirieHTa, HE3aJIeKHO BiJ TOTO, 4d Oylio mepembadecHe
noBigomisieHHs1 KiieHTa mpo akuent Ta 4u Oyjo Take MOBIJOMIICHHS BinpaBiieHe baHkoM, a SKIIO Take MOBIZOMIICHHS OYIO
BiZmpasieHe baHKOM - TO He3aleXHO BiJ TOro, yu OyJo Take moBigomiieHHs orpuMmane KiieHToM, abo, 3 Oyab-sIKMX HPUYUH,
Oyno orpumane KiieHTOM mi3HiIIe BKa3aHOro B AHKeTi-3asBi CTpOKY (SIKIIO B AHKeTi-3as1Bl OyB 00yMOBIICHHI TaKHii CTPOK).

3.2.4.B pamkax yknanenoro JloroBopy bank odopmiioe Kiienty Kaprky, nmonepennbo o3naiiomuBim KiieHra 3 miero
[Ty6niunoto npono3utiero ta fgirounmu Tapudamu banky B noctynHiit ¢popmi, nuisixoMm po3mimieHHs miei [Ty6uiunoi npono3nmii
ta Tapudis B nocrynnomy micui (Bigainenus banky ta/a6o Odiuiitanii caiit banky Tomo) Ta Hagae npuMipHUK Takux Tapudis, a
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takox Hamae [ITH. ITpu mpomy ITIH moxe HamaBathch 3acobamm CMC-moBimomiieHHs, abo pa3oM 3 KapTkoio MOXyTh OyTH
nepenana KirieHTy oTHUM 13 HACTYITHUX CIOCO0iB, M0 00MpaeThcsi baHkoM Ha BIaCHUM pO3CY/I:

v' ocobucro Kienty y Bigninenni barky npu yknagansi 3 auM J[orosopy;

v/ ILIAXOM HaNpaBJIEHHS JMCTa, 10 MicTuTh KapTky Ta indopmanito mpo mopsgok orpumanns I1IHa no wei, 3a

3a3HaueHoro0 KiienToM anpecoro;

v' ocobucto KiieHTy ymoBHOBaXXEHHM MPEICTABHUKOM 3a1ydeHol BaHKOM Kyp’epChKOi KOMITaHii;

v' iHIHUM crocoOoM, iHAUBIAyaNbHO y3romkeHnM bankom i3 KiienToM.

3.2.5. TIK € BnacHictio banky; emityerbcst Ha iM’st [lepkatenst ocHoBHOI [1K/Ha imM’s1 [epxkarens Jonarkosoi I1K, mio
3a3HaueHMi B 3asBi KiieHrta, sikomy KiieHT HajgaB MOBHOBaXXEHHsI 10 BUKOHAHHIO orepariid 3 BukopuctanusMm [IK 3a paxyHok
KOIITIB, 1O OONIKOBYIOThCs Ha Horo Ilorounomy paxynky 3 BukopucranssMm IIK. IIK nanmaerscst [lepkartento OCHOBHO{
ITK/[lepxaremto nonarkosoi 1K B THMYacoBe KOpPUCTYBaHHS Ha yMOBaX, BCTAaHOBJIEHHX J[OroBOpoM i Hi 3a SIKMX OOCTaBHH He
Moke OyTH mepenaHa iHIIMIM 0co0aM, 3a BUKIIIOUCHHSIM BHITAJIKIB, Iepeq0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu. baHk mae
mpaBo y OyIb-IKWii MOMEHT Ha CBiif po3cyn 3ynmuHuTH 9u npm3ynuHATH Aifo [1K, a Takox BigmoBuTH KitieHTy y 11 MOHOBICHHI,
3amiHi un Buycky HoBux [IK y pa3i mopymenns Kiniearom 0yne-saxux ymoB nporo JloroBopy taabdo IIpasun xopucrysanns [1K.

3.2.6.1IK mamaerscst Jepskaremo TK (mim mianmuc npo $akT oTpuMaHHS) TPOTITOM CTPOKY, MOBiIOMIIEHOTO (3acobaMu
CMC) na Homep ¢inancoBoro tenedoHy, micis 3aBepiieHHsS baHkoM TepeBipkH i MiATBEpKEHHS HAaHWUX, IO MICTATHCS B
Hanauux Jlepxarenem I1K nokymenTax.

3.2.7.I1K Bunaetbcst Ha Bu3HaueHui crpok aii. [lepeBunyck 1K Ha HOBHI cTpoKk 3a iHiniaTHBoro KitieHTa 3/1ilCHIOETBCS 32
3asBoto KiieHTa (B TOMY 4HCIi 3pOOJICHOI0 HUITIXOM 3BepHEHHsI B KoHTakT-1ieHTp abo 3amoBHEeHHs 3asBKU Ha Caiiti banky un
IHIIUM 1UIIXOM, nepenbadennM ymoBamu [Ipoaykry banky Ta Tapudamu. Ilpu npomy KitieHT 3000B’s13aHUI CIUIATUTH KOMICiO
banky 3a o6ciyroByBanus [Torounoro paxynky 3 Bukopuctanssam [1K Ta 1K BignosinHo no Tapudis bauky.

3.2.8.Kuient npoBoauth po3paxyHkH 3 BukopuctaHHsM [IK (i1 pekBi3uTiB) TiIbKM B MeXax CyMH BuUTpaTHOro JiMiTy.
Bukonanns Kiienrom onepaniit 3 Bukopucranusam [1K i 311 iCHEHHS HUM i IIPHEMHHULBKOI TiATIBHOCTI HE TOMYCKAETHCS.

3.2.9.bank Mae mpaBo BCTaHOBUTH He3HmKyBanpHU 3anmumiok Ha [loTouHOMY paxyHKy 3 BukopucTaHHIM [1K.

3.2.10.KumienT nopydvae, a bank 3000B’s3yeThCsl B MOPAOKY AOTOBIPHOTO CHHCAaHHS CIUCYBaTH 3 [10TOYHOTO paxyHKY 3
BukopucTtanHsaM 1K B cTpoku, Ha yMOBax Ta B po3Mipax, BU3HaueHHX UM JloroBopom ta Tapudamu, HACTYIHI CyMH:

3.2.10.1.cymn komriB 3 #ioro Ilotounoro paxysky 3 BukopuctaHHsIM [IK B po3mipi, mo mopiBHIOE a00 CKBiBaJICHTHHH
CyMi KOIITIB, 0 omnepamniix 3 BukopuctaHusM 1K, Ta HanpaBmsTé X Ha BiIIIKOXyBaHHS BUTPAT, IOHECEHNX baHKOM Ha KOPHCTh
[TnaTiHAX CUCTEM Y 3B’sA3KY i3 3MiHCHEHHAM Takux omepamniid. CrucaHHS 3a3HAYCHUX KOINTIB 3/IHCHIOETHCS HAa BUKOHAHHS
BuMor EkBaiipiB, BUCTaBICHUX 0 OIUIATH 3TiHO mpaswi [lnaTixkuoi cuctemu, He mizHime 180 (cra BicimaecsiTi) KajeHaapHHX
AHiB 3 1aTH npoBeaeHHs onepauii 3 BukopuctanHsam [1K. IIpu nupomy B pasi Brpatu [1K Bank cniucye cymu KOWITIiB 32 BUMOTaMH,
BUCTaBJICHHMMH JI0 OIUIATH 3a MepioJi, 0 MUHYB 3 MOMeHTy BusiieHHs1 Kiientom BTparu IIK 1o Momenty onepkanus bankom
noBigomiienHs Bij Kiienrta npo Brpaty [1K, niaTBepmkeHoro Horo muckMoBOIO 3as1BOIO 3T1THO YMOB 1iboro J{oroBopy;

3.2.10.2.cymu kowmiciitHoi BuHaroponu BimmosimHo mo Tapudis banky. IIpu mpomy CTopoHM AiMIUIA 3rOomu, IO IS
yrpuMmanHs bankoMm kowmiciitHoi BuHaropoau 3 [lotouHoro paxyHky 3 BukopuctanasM [1K B iHO3eMHIH BaJroOTi (3a BiICYTHOCTI
komtiB Ha [loTogHOMY paxyHKy 3 BukopuctanHsaM [1K B HamioHanpHil Baroti) KimieHT nopydyae banky camocriiiHo (6e3 HagaHHS
MIICBMOBOTO JIOPYYEHHS) 3AIHCHUTH IpojaX iHO3eMHOi BamoTH Ha BPY 3a xomepuiiHuM KypcoM, sSIKMH CKJIaBCS Ha IEHb
MPOJIaKy, a CyMy HaliOHAIBHOI BaJIOTH, OTPHMaHy BiXl NpOJaKy iHO3€MHOI BNMIOTH JUIs CIIATH KOMICiH, HampaBisITH Ha
BiAMOBiMHUN paxyHOK banky Oe3 momepeaHboro 3apaxyBaHHS Ha [lOoTOYHMI paxyHOK, YTPHUMYIOUHM ITIPH IBOMY 32 PaxyHOK
Kitienra Bci nmepeadavyeHi YMHHUM 3aKOHOIAaBCTBOM ITOIaTKU Ta 000B’A3KOBI IIATEKI;

3.2.10.3.cymu 30UTKiB, 1[0 BUHUKJIH B pe3y bTati nopyiienus Jlepxarenem ocHoBHOI 1K Ta/abo Jlepikartenem 101aTKOBOT
ITK/ToBipeHor0 0c06010 3rigHO YMOB JloroBopy;

3.2.10.4.cymu KpemUTHUX KOIUTIB, LIO MiJJsIraioTh moBepHeHHIO J[lepkatenem IIK, mnpoueHTIiB 3a KOpUCTyBaHHs
KpPEIUTHUMHU KOLITaMH i cyMu tpadHUX caHKIii baHky, 1m0 BuHUKarOTh 3a [Torouynnm paxyHkom 3 Bukopuctanusm 1K 3a num
JloroBopowm;

3.2.10.5.cymMmn HapaxOBaHWUX MPOICHTIB 3a KOopucTyBaHHS komramu Osepapadry/HecaHkmioHOBaHOTO oBeprapadTy Mo
IMorounomy paxyHky 3 Bukopuctanssm 1K, a takox Bcio cymy HecankiiionoBanoro osepapadry;

3.2.10.6.cymu xomTiB, AKi MMOMIUIKOBO 3apaxoBaHi bankom Ha [loTownnmii paxyHOk 3 BukopucTanHsM [1K Ta mimisraroTs
MIOBEPHEHHIO BiIIPaBHUKY.

3.2.11.Y Bumnanky, SIKIIO BaJIOTa I'POLIOBHX KOIITIB, IO 3HAaX0AAThcs Ha IloTouHOMY paxyHKy 3 BHKOpucTaHHAM [1K
Kiienra, BinkputoMmy B BaHKy, He criBmajae 3 BaroTo0 (hakTnaHOi 3a00proBanocti Kiienra BimmosigHo m.m.3.2.10.1.-3.2.10.6.,
JUIA TIoTamieHHs  Takoi 3aboprosanocti Kimient mopyuae bamky 3pailicHroBatm Big iMeHi Ta3a paxyHok Kirienra
KyHIBITIO/TIpoAak/o0MiH iHo3eMHOI BamotTn Ha BPY y cywmi, HeoOXximmii mis morameHHS Takoi 3aboproBanocti Kiienra, 3a
KOMEPIIHIM KypcoM KYIIiBIi/ TIpoAaKy/00MiHy iHO3€MHO{ BaJIOTH, IO CKJIaBCsS Ha JIeHb 3AIMCHEHHS Omepaiii 3 MOoJaIbIIuM
3apaxyBaHHAM Ha BiamoBimHi Paxynku Kiienra Ta/abo banka, yrpumyroun mpu oMy 3a paxyHok Kitienta Bci mepenbadeni
YUHHAM 3aKOHOIAaBCTBOM ITOLATKH Ta 000B’I3KOBI IUIATEXKI.

3.2.12.5Ixmo Ha IloTouHOMY paxyHKY 3 BUKOpucTaHHsAM IIK HenocTaTHbO IPOIIOBMX KOLITIB JUISl 3/IMICHEHHS CIIMCaHB,
3a3HaueHux B M.m.3.2.10.1.-3.2.10.6., bank 3xiiicHIoe criucanHs CyM IO 3a3HaUYSHHMM OIEpallisM 3a paxyHOK HecaHKuioHOBaHOTO
oBepapadTy.

3.2.13.Iopsinok  BimmkoayBaHHsi cyM banHky mpu 3xilicHeHHi omepauiii 3 BukopucranHsm I[IK MIIC Visa ta MIIC
Mastercard 3a mexamu YKpaiHu.

3.2.13.1. ina xaprok MIIC Visa:

3a onepauismu 3 BukopuctanasM [1K cyma, mo noBuHHa O6yTH BimmkozoBaHa baHKy, BU3HAYa€THCS y TPH €TAIH:
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- CIIOYaTKy, Ha MOMEHT TPOBEACHHS OIeparlii, 3iHCHIOEThCS TepepaxyHOK BiAMOBITHOI CyMHU omepallii i3 BaJIIOTH, B AKii
(hakTHIHO 3MIKCHEHO OTepallito, y BAIIOTY TPUBHS 3a KypcoM, BcTaHoBieHnM MIIC Ha gaTy mpoBeAcHHS Omepailii;

- TIPOTATOM JBOX POOOYWX MHIB 3 JHS 3MIHCHEHHS Omeparii cymMa MpOBEACHOI omeparii, o paHinie Oyna BU3HAYEHA Y
BaJTIOTI TpUBHSA 32 KypcoMm MIIC, mepepaxoByeThes y BamoTy [loTounoro paxyHky 3 BukopucTtanusm [1K 3a kypcom HBY Ha naty
3MIHCHEHHS TAHOTO TIepepaxyHKy Ta OJIoKyeThes Ha [ToTrournomy paxyHky 3 BukopuctanusaM 1K Kirienra;

- npotsirom 30 (TPpUALSITH) KaJIeHIAPHUX AHIB 3 THs nposeneHHs omnepauii, MIIC Hamae Banky iHdopmainiro 1momo
pO3Mipy CyMH IpoBeleHOl omepauii, a came: CyMH ollepalii y BalloTi NpoBeAeHOl omepaunii Ta CyMH omeparii y BajJoTi
pospaxyHkiB 3 MIIC, sky MIIC Bu3Hadae 1IIIXOM NepepaxyBaHHS CyMH Omepalii i3 BalIOTH olepaii y BaJioTy po3paxyHKiB 3
MIIC 3a kypcom MIIC Ha MomeHT QopmyBaHHs aaHux ais banky. Bank 3nmiiicHioe crnimcanHst cymu onepauii 3 [lorounoro
paxyHky 3 BukopuctaHHsaMm IIK KiieHra y Bamiori Takoro PaxyHKy, mpu npoMy cyma omepauii y BaoTi Takoro PaxyHKy
PO3paxoBYEThCSl IUIIXOM IEpepaxyHKy cyMu omepauii y Bamori po3paxyHkiB i3 MIIC, y Bamoty IlorouHoro paxyHky 3
BukopucTtadssM [1K 3a kypcom baHKy, BCTaHOBIEHHM Ha ATy CIIUCAHHS.

Ha nary yknamanas manoro JloroBopy BamoToro po3paxyHKiB i3 MIIC 3a oneparisiMu y €Bpo BU3HAUAETHCS BAJIFOTA €BPO,
3a omepamisMHu y iHO3eMHiH BamioTi, BiAMiHHIH Bix €Bpo - € Bamora nonap CIIA, 3a BHYTpIIIHFOYKpPaIHCEKIMH OTIEPALisIMH -
BaJIIOTA TPUBHS.

3.2.13.2. st xkaprok MITIC Mastercard:

3a omnepauismu 3 BukopuctanHsaM [1K cyma, o noBuHHa OyTH BiqIIKo0BaHa baHKy, BU3HAYa€ThCS y TPH €TAIH:

- CIIOYaTKy, Ha MOMEHT IPOBEACHHS OIepallii, 3AiHCHIOETbCSl MIepepaxyHOK BiAMOBITHOT CyMH Omepalii i3 BallOTH, B SIKii
(haKTUYHO 37IMICHEHO Olepallifo, y BaJIOTy I'PUBHS 32 KypCOM, BCTAHOBJICHUM baHKOM Ha aTy IpOBEICHHS OIepalil;

- IPOTArOM JBOX POOOYMX JHIB 3 JIHS 3MIHCHEHHsS Omepallii cyma MpOBEACHOI omepallii, 1o paHinie Oyjia BU3HAYCHA Y
BamoTi rpuBHs 3a kypcom MIIC, nepepaxoByerbes y Bamory [lotounoro paxyHky 3 BukopucranssM [IK 3a kypcom banky Ha
JlaTy 30iMCHEHHS TAaHOTO TIepepaxyHKy Ta 0J0KyeThesi Ha [loTouHOMY paxyHKy 3 Bukopuctanusm [1K Kiienra;

- mpotsiroM 30 (TpuUANATH) KajJeHIApHUX AHIB 3 mHA nposeneHHs omepamii, MIIC Hamae Banky iHpopmamito momo
po3Mipy CyMH TpOBEIEHOI omeparii, a came: CyMH OIepamii y BallOTi IPOBEOCHOI OIepamii Ta CyMH OIeparii y BaJOTi
pospaxyHkiB 3 MIIC, sky MIIC Bu3Hauae IUIIXOM NepepaxyBaHHA CyMH OIEpalii i3 BAIIOTH Onepanii y BaliOTy PO3paxyHKiB 3
MIIC 3a xypcom MIIC Ha mMomeHT (hopmyBaHHS maHuX s banky. Bavk 3miiicHioe crimcanHs cymu omepamii 3 Ilotouroro
paxyHKy 3 BukopuctanHsaM IIK Kimienta y BamioTi Takoro PaxyHKy, Ipu IbOMY CyMa oOIeparii y BalioTi Takoro PaxyHky
PO3paxoOBYETHCS IUIIXOM IEPEepaxyHKy CyMH omepanii y BamroTi pospaxyHkiB i3 MIIC, y Bamory IloTouHOro paxyHkKy 3
BukopuctanHsaMm 1K 3a kypcom banky, BcTaHOBIICHMM Ha J1aTy CIIMCAHHSI.

Ha maty yxinamanns mganoro JloroBopy BantoToro pospaxyski i3 MIIC e Bamota momap CIIIA, 3a BHYTPIIIHBOYKpPATHCHKUMHU
oIepalisiMi - BaJIOTa TPUBHSL.

3.2.14.TlpoueHTn Ha 3anuIIOK KowTiB 1o [loroyHomy paxyHkKy 3 BukopuctanHsMm I[IK HapaxoBylOTBhCsS BiJIOBIIHO 10
opsAIKy BuzHadeHoror.I. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci omepamii, 3xiticaeni 3 BukopuctanHsaMm [IK i3 3actocyBanmsm [IIHy/Homepy ¢iracoBoro temedoHy, y T.4.
Hepxarenem nonatkoBoi [1K, 6e3ymMoBHO BU3HatOThcs KilieHTOM SIK Taki, 0 HAM 3/iFiCHEHI CBiIOMO i 0COOMCTO HUM IiITHCaHi.

3.2.16.ln1 BUKIIOUEHHS MOXIMBOCTI TPOBEICHHS TPETIMA 0COO0aMH HECAHKIIOHOBAaHHWX OIepallii y BHIIAAKY
BHKpaaeHHs, BTpatu abo BuOyTTs [IK 3 kopucryBanHs Kiienta, TIK GmokyeTthcs BimmoBimHO a0 ymMoB JloroBopy abo iHIINM
nuIstxoM, repeadadennM banakom. [pu oMy, y pasi moBeprenss [IK Kiienty, pimenss mpo posomoxysanns [1K npuitmae bank.
Sxmo 3 mipkyBaHs Oesrekn [1IK He Moxe OyTH akTHBOBaHa Hajuaidi, Ha mmifcTaBi 3asBu KitieHTa, sika momaetbes no Baky y
MUCBMOBIH (opmi (abo B iHmmH ¢opmi, 1m0 nependauena bankom) bank wagae HoBy 1K Ha 3amiHy 3ary0seHOl, BUKPaICHOI,
HOILKO/PKEHOI.

3.2.17.Y Bumanky BcranoBieHHsi Oepupadty Ha IlorouHomy paxyHKy 3 BukopucranHsMm IIK, Bukopucranus Ta
MOBEPHEHHS, BHUAAHUX KPEAWTHHUX KOIUTIB, CIIaTa IPOLEHTIB 32 KOPUCTYBaHHsS KPEIUTHHUMHU KOLITAMHM, IITpadiB, MNEHB,
KOMICIHHHMX BHHAropoJ 3a oociyroByBaHHs [loTouHoro paxyHky 3 Bukopucranusm [1K, cymn HecankiiioHoBanoro osepapadry,
NPOLIEHTIB 32 KopucTyBaHHs HecaHkuioHoBaHuM oBepapadroM 3iilicHioeTbest KilieHTOM y po3Mmipi, CTPOKH, MOPSJIKY Ta Ha
yMOBax, nependoadeHux JJoroBopom.

3.2.18.MomentoM BuHHKHEHHs HecankuionoBanoi 3aboprosanocti (HecankuionoBaHoro oBepapadTy) € J€Hb
BUHHMKHEHHSI HETaTUBHOTO 3ayMIIKY 110 [ToTouHOMY paxyHky 3 Bukopucranusm 1K, skuii mepesuirye po3mip ButparHoro mimiry.

3.2.19.HecanknionoBanuii oBeppadT MOKe BUHUKATH B pe3yJIbTaTi:
v\ HaIXOJUKEHHs 10 B3aeMopospaxyHky 3 MIIC omepauii, 3a sikoro Eksaiip (ILnarikHa cucteMa) MOMEPENHBO HE
HajicuiaB baHKy miatikHe MoBiIOMIIEHHST Ha OJIOKYBaHHS CyMH OTIepariii;

v\ HaJXOIDKEHHs JI0 B3aeMOpo3paxyHKy 3 MIIC onepalii, 3a sixoro Exsaiip (IlnariHa cucteMa) MoNepeaHbo HaJACHIAB
Banky miati>kHe MOBIIOMIICHHS, ajle BiATIOBiAHA cyMa He Oyna 61okoBaHa Ha [10TOUHOMY paxyHKY 3 BUKOPHUCTaHHSAM
ITK KurienTa ans 3abe3neueHHs oro 3000B’s3aHb 3a 3iHCHEHOIO oreparliero, abo Taka cyma Oyna po30JokoBaHa J0
HagxomkeHHs 3 MIIC indopmariii 3a pe3ynbTaTaMu B3a€EMOPO3PAXyHKY;

v\ KypCOBUX PDi3HHUIIb, IO BMHHUKAIOTH y PO3ODKHOCTAX MK JHEM 3IiliCHEHHs TpaH3akiii (OJIOKYBaHHA KOIITIB 32
KypCOM JHS oTieparlii) Ta JJHeM OIUIaTH TPaH3aKLii (CHMCaHHS KOUITIB 32 KYpCOM JTHSI CIIMCaHH);

v\ HapaxyBaHHs Ta yTPUMAHHS Oy/b-SKUX MPOLEHTIB ( B TOMY YMCIi MPOLEHTIB 3a HecaHkiionoBauuii oBepapadr) ta
IHIIMX IUIaTexXiB, nependayeHnx Tapudamu;
3nificHeHHs TpaH3akuii 6e3 aBTopu3aii [1K;

TIOMHJIKOBOT'O CITMCAaHHS 10 NpuuuHi 30010 [IporeciHroBoro neHTpy abo0 BHKOPHCTaHHS KOIUTIB 32 HOMHJIKOBO
BcTaHoBieHUMH Jlimitamu Ha Kaptky;
v\ CIIMCaHHs [TOMUJIKOBO 3aPAaXOBAHMX KOILTIB;

AN
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v/ cmucanns komrTiB 3 IToTounoro paxynky 3 Bukopuctannsam I1K nonan Butparamii nimit 6e3 Bukopuctanns I1K;

v\ HEJNOTPUMaHHS YMOB aBTOMAartudHoi mposonranii KpeanTHoi minii, mepexbauenoi ymoBamu J[0roBopy, BHACIIIOK
HEHaJIeKHOTO cTaHy oOciyroByBaHHs [lo3nmuanparkoM KpenuTHoi iHil (HecBoedacHe ToralnieHHs 3a00proBaHOCTI 33
kpenutoM 3rimHo JloroBopy Ta TapudiB, HasSBHICTH TPOCTPOUYEHOI 3a00PrOBaHOCTI 3a KPEAWTOM Ha Jary
MIPOJIOBKECHHS Ta iHIIIE);

v\ [OpEMYCOBOrO CTSTHEHHs (CHMCaHHs) KOIITiB 3 [IOTOYHOrO paxyHKy 3 BHKOPHCTAHHSM IUIATDKHOT KapTKH Ta
HaKJIJICHHS apellTy Ha KOUITH, 110 00JiKoBYIOThCS Ha [IoTOYHOMY paxyHKy 3 BUKOPHUCTAHHSM IUIATKHOT KapTKH, Y
BUIIaJKax IepeadadyeHnx 3aKOHOJaBCTBOM Y KpaiHu;

v' yMOB BH3Ha4yeHuXx 1. 3.2.12 uporo Jlorosopy.

3.2.20.IIpoueHtn 3a kopucTyBaHHsS HecaHKIiIOHOBaHUM oOBepApaTOM HapaxoByloThca bankom y Bamoti [lorouHoro
paxyHKy 3 BukopuctanHsaM [1K 1momicsiuHo, He pijie OAHOTO pa3y Ha Micslb, Ha CyMy BUKOPHCTAHHX KOIITIB CTAHOM Ha KiHEllb
KO)KHOTO [ITHS BUXOIMYM 3 (DaKTHYHOI KUTBKOCTI IHIB B TepioAi HapaxyBaHHS Ta (aKTHYHOI KiJBKOCTI AHIB B pomi. Ilpm
HapaxyBaHHI TIPOICHTIB BpaxOBYeTbCA J[€Hb BHHUKHEHHS Ta HE BPAaXOBYETHCS [EHb IOBEPHEHHA 3a00pProBaHOCTI 3a
HecankmionoBanum oBepapadrom mo [lorounomy paxynky 3 BukopuctaHHsaMm [IK. HapaxyBaHHS MpOICHTIB 3MiHCHIOETHCS 3a
MIPOLIEHTHOIO CTaBKOIO, PO3Mip sIKO1 BctaHOBIICHO Tapudamu. [IponeHTH HapaxoBYIOTHCS MPOTATOM BCHOTO CTPOKY KOPHCTYBaHHS
HecankmioHoBaHNM 0BepApadTOM J0 MTOBHOTO IOTANICHHS 3a00proBaHOCTI abo 10 HACTaHHS BUKIIOUHOI HaTu.

IMpn BunukHeHHi HecankuioHoBanoi 3aboproBaHocti mno IloTtouHomy paxyHky 3 BukopucranusMm [IK, Kiienr
3000B’s13aHKH He mi3HimIe 23:59 HacTymHOT 100U Miciisi BAHUKHEHHS IOBEPHYTH 1.

[Moramennst HecankiionoBaHoi 3aboprosanocTi no I[lorouHomy paxyHky 3 BukopuctanHsM [1K 31ilicHIOETBCS y BajroTI
Takoro PaxyHKy 3a paxyHOK KOIUTIB, SIKi HaJXoJAsATh Ha Takud PaxyHOk Ta 3 ypaxyBaHHsM Bumor 1.3.2.11 mporo [lorosopy.
3.2.21.Y Bunanxy HenoramenHs: HecaHkiiioHoBanoi 3aboproBaHocTi baHk Mae mpaBo NPU3YNHHUTH MOZAJbIIE KPEAUTYBaHHS
Kuienra, 3a6nokyBaru [1K Ta ckopucTaTiCs MPaBoM OTOBIPHOTO CIMCaHHS, HagaHoro iomy KirientoMm 3a mium JloroBopom.

3.2.22.Ctpox xii KapTku 3a3HaueHmit Ha JIUIBOBIA cTopoHi Kaptkm y ¢dopmarti micsms/pik. dis Kaptku aBTroMatndHO
TIPUITUHAETHCS MiCT 3aKiHUCHHSI OCTaHHBOTO JTHS MICSIISA BIIIOBIHOTO POKY, 3a3HAYCHOTO Ha JINIBOBIH cTOpoHi KapTku.

3.2.23.0mnepamii i3 3acTocyBaHHSIM pI3HHX BHUIB INATDKHUX KapTOK onHiel abo kimbkox [maTiHHX CHCTEM MOXYTh
BimoOpaxarucs 3a ogHuM IloTounNM paxyHkoMm 3 BukopuctanHsaM [1K.

3.2.24 bank Bupasi 6nokyBatu Kaptky (BHOCHTH KapTky 1o CTOm-CIHCKY) Y BUITAAKY:

v NiZ03pH HA HECAHKI[IOHOBAaHE BUKOPHCTaHHs KapTku;

v' moBigomnenns Jlepsxaresnem 3riqHo yMoB J[oroBopy mpo BTpary/kpaaikky KapTku abo mpo BUMHEHHS [IaXPaiChKUX

it 3 i1 BUKOPUCTAHHSM;

v\ HasBHOCTI MpOCTpoYEHOi 3a00prosanocTi abo Hecankuionosanoro osepapadry;

v\ y iHmmx BUNagkax, nepeadauenux Bimnosigaum Ipoaykrom Banky ta/a6o Torosopom 3a IIpoaykrom Banky.

3.2.25.bank BmpaBi 0e3 MOsSCHEHHs NpUYMH BiAMOBUTH Yy odopmienHi Kaptku (ok) abo y BUNAIKy NOpPYLICHHS
Jepxatenem ymoB mporo Jlorosopy - mpummamtd ii (iX) nairo. Ilpm mpomy, Jlepxarenb MOBHHEH HETaWHO IPUIMHUTH
kopucTyBaHHs KapTkoro (Mu) Ta moBepHYTH i/ iX B baHk.

3.2.26.3 MmeTor0 3a0e3meueHHs Oe3MeKu po3paxyHKiB 3 BUKopHcTaHHsIM KapTok, baHk Mae mpaBo BCTAaHOBUTH CIIEIialbHI
nmimita Ha KapTku, a came periaaMeHTYBaTH KUIBKICTh OIepalliii, cyMy OIHIi€l orepalii, 3arajJbHy cyMmy 3a A00y Ta CyMy OMHI€l
omeparii 3a BU3HAYCHHUH Iepiof, Ta B OJHOCTOPOHHBROMY TOPSAIKY 3MiHIOBAaTH iX. Ilepernik Ta po3mip JiMITiB, BCTAHOBICHHX
Bankom, noBoauthest Kitienty mepen yknaganasM Joroopy. KiieHT Mae mpaBo BCTAaHOBUTH iHAWBIAyaibHI JiMiTH Ha KapTky,
KpiM TpaHMYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SKi Mae mpaBo BcraHoBioBatd HBY BinmoimHo 10 3akoHy Ta/abo Ilnarixkua
cucrema, Ha 0a3i sikol emitoBano Kaptky. KitieHT MOke BCTaHOBIIIOBATH 1HIMBIMyanbHi JimMiTh 3a [Ipomxykramu baHky:

v\ IUISIXOM CaMOCTIHHOrO BCTAHOBJICHHS BiJNOBiIHMUX JIMITIB 3a JONOMOIrOK 3BepHEHHs 10 KOHTaKT-UEHTPY - s

3MIiHH JIIMITY Ha CTPOK Ha 0/iHY /100y, a TAKOXX Ha MOCTiHHIi OCHOBI;

v\ IUISIXOM HAJ@HHs 3asABH HA 3MiHY JIMITY y BijutiieHHi Bauky - Juist 3MiHM JIiMiTy Ha NOCTiMHINA OCHOBI (10 3aKiHUEHHS
cTpoky Aii KapTku, Ha siky BCTaHOBJICHO JIIMIT, 200 10 MOMEHTY HallMCaHHs HOBOI 3asiBH Ha 3MiHY JIAaHOTO JIMITY).

IMpn mpomy, yknamanusaMm [loroBopy KiieHT miaTBepIDKye CBO€ IOIepelHE O3HAHOMIIEHHS 3 MEPENiKOM Ta PO3MipoM
JlimiTiB, BcTaHOBICHUX BaHKOM, a TakoX 3a3HAdYa€ PO CBOE MOBIIOMIICHHS MPO iCHYBAaHHS PHU3HKIB, ITOB’SI3aHUX 31 30UIBIICHHIM
3a pimreHHsM Kitienra JlimMiTiB Ha MpoBeAeHHs IUIATDKHUX omeparlii 3 KapTkoro, Ta 3MiHCHEHHSAM Ail MIOAO 3MiHW/301TBIICHHS
Jlimitie Ha KapTtky.

3.2.27.Criucanns bankom rpomosux komrTiB 3 IloTouHoro paxyHky 3 BukopucranHsM [IK 3milicHIOeTbCS 32 JOpy4YeHHSIM
Kiienra abo 6e3 fioro JopydeHHs y BUIIaKax, nepeadadeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta UM J{oroBopom.

3.2.28.Haxnazenss apemrty Ha [lorounuii paxyHok 3 BukopuctantsiM [1K abo npunuHeHHs ornepaiiiii 3a HUM, 1110 00MexXye
npaBo KiieHTa Ha po3MOpsHKEHHS KOLITaMH, MOXKJIMBE TUIbKH y BUMAKaX, BCTAHOBJICHHX YHUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.2.29. Bukopucransus KapTku 3 METOIO, [0 HE BiANOBIJAa€ YMHHOMY 3aKOHOMABCTBY YKpAaiHH, B TOMY YHCI 3 METOIO
OIJIATH TOBApPIB/TIIOCIYT, OOIr SKHX 3a00pOHEHO YHHHUM 3aKOHOJABCTBOM YKpaiHW, 3a00pOHS€TbCA. Y BHUMAIKY BHSABICHHS
Bankom daxry Bukopuctanas KapTku urst 31iCHEHHS TPOTHIIPaBHUX i, bank 3anmmae 3a co6oro mpaBo HagaHHA iHpopMaii y
IIPaBOOXOPOHHI OpPraHy 3TiJJHO 3 BCTAHOBJICHUM YMHHHM 3aKOHOJJABCTBOM Y KpaiHU MOpsAKOM Ta OsokyBaHHS KapTku BiAmoBigHO
1o JJorosopy.

3.2.30.ITigmpuemMcTBa, mo npuiiMaroTh KapTku Juisd 37iHCHEHHsI OIIaTH TOBApiB/TIOCIYT, SIKi IPOJAIOTHCS/HAIAIOTHCS
TaKUMH TIATNPUEMCTBAMH, @ TAaKOX ITyHKTH BH/adi TOTIBKM OaHKIB, MOXYTh 3 MeTolo imeHTudikauii Jlepxarens Bumaratu
npeA'sBIeHHS JOKYMEHTY, 10 OCBiuye oco0y Jlepxkarens.

3.2.31.IIpoBeneHHs onepariiif 3HATTS TOTIBKOBHX KOIITIB 3 BAKOPUCTAHHAM KapTku 311iCHIOEThCS HACTYITHAM YHHOM:!
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v\ IIpu NPOBEIEHHI Omeparii 3HATTS TOTIBKOBMX KOIITIiB 3 I10TOYHOrO paxynky 3 Bukopuctanusam 11K 3 Kaptkoro B
kacax baHKy Ta kacax iHIMX OaHKIB YKpaiHu, 000B’SI3KOBOIO YMOBOIO € TIpe]’sIBJICHHS MacropTy abo JOKyMEHTY,
10 HOTO 3aMiHIOE BiITIOBITHO IO BUMOT 3aKOHOJaBCTBA YKpainw, Ta BBeAcHHs [11H;
v/ KOXKHa oIepanis 3 BUKOpHCTaHHAM KapTkm B Kacax OaHKIB CYNPOBOMKYETHCS BHIAYEI0 KBHUTAHINI ILIATIXHOTO
TepMmiHaia. Jlep)kaTesb CTaBUTh CBil MiJNMUC HA KBUTAHINI TUIATIKHOTO TepMiHaja, TOMEPEIHbO MEPEBIPUBIIH, IO
BKa3zaHa B HbOMY CyMa BiJIlIOBi1a€ CyMi (pakTHYHO NMPOBEICHOT omeparii;
v\ [pu IPOBEJEHH] omepalliii 3HATTS rOTiBKOBHX KowTiB B bankomari BBenenns [IIH e 0608’ s3koBuM. [1IH 3amintoe
ocobucruii minnuc Jepxarens.
3.2.32.11pu npoBezneHHI 0E3roTiBKOBHUX IUIATEXIB 3 BUKOpUCTaHHAM KapTku yepe3 IUIaTiXHI TepMIHAIK IS 3A1HCHEHHS
oIIaTH ToBapiB/mociyr, Jlepkarento HEOOXIJHO MiANUCATH KBUTAHIIO IUIATDKHOTO TEpMiHANY, IMONEPEJHBO IEPEBIPUBIIN
NPaBWJIBHICTh 3a3HAYeHOI y KBUTAHIIi CyMH Ta JaTH 3JiHCHEHHsS oreparlii, abo, SKIIO0 IbOr0 BUMararoTh npaswia [lmarixuaol
cucremu, ocodbucto Beectu [1IH. Ilicmsa mpoBemeHHs omepamnii oTpuMaTa OQOpMIIEHY KBHTAHIIIO IUIATLKHOTO TepMiHama. [Ipu
MpoBeeHHI 0e3roTiBKOBHX IUIaTeXiB 3a momomoroto bankomary BBemenHs [1IH € 00OB’SM3kOBHM, a MmigNHCaHHS YEeKy HE
moTpidHO.
3.2.33.5kmo TOBap MOBEpPHYTHH abo TOCiyra HE OTpPHMaHa B IMOBHOMY o00cs3i, [lepkarenp CaMOCTIHHO ITOBHHEH
3BEPHYTHUCS y CTPOKH, BU3HAUCHHI YMHHIM 3aKOHOJABCTBOM YKpaiHH, 10 MiATIPUEMCTBA, SKE MPOJaIo TOBap/He HaaJIo MOCIYTY,
Ta OTPUMATH y MIANPHUEMCTBA 3BOPOTHY KBHUTAHIIO Ha CyMy IIOBEPHYTOrO TOBapy/HeoTpHMaHoOi mociyrd. Ha migcraBi mporo
nokymeHTy bank 3apaxoBye Ha [lorounnii paxyHok 3 BukopuctanHsam [1K 3a3Haueny B kBuTaHuii cymy npotsirom 30 (TpHALATH)
KaJICHAAPHUX IHIB 3 MOMEHTY OTPHUMaHHS 3BOPOTHOT KBUTAHIII].

3.2.34.1lpu HeoTpuMaHHI KOIUTIB 32 3BOPOTHOIO KBHTaHLi€l mnporsrom 30 (TpuauaTu) kajdenaapuux aHiB KiieHt
MOBUHEH IIOBIIOMUTH Npo e baHK Juis BperysioBaHHS IHMTaHHS 3 IIJIPHEMCTBOM, SIKE MPOJAIO TOBap/HE HAAANO IOCIYTY,
HaJIaBIIY KOMii 3BOPOTHOT KBUTAHLIT TA MEPENHUCKU 3 TAKUM MIANPUEMCTBOM MO IAHOMY ITHUTAHHIO.

3.2.35.V pasi Buryuenns Kaptku barkomaToMm BHacHIiZOK HOTo TeXHIYHOI HecTpaBHOCTI, KiTieHT MOBHHEH 3BEPHYTHCH 10
Banky mnms OmoxyBanHs Kaptkm 3a TemedonHamm, 3a3HadeHMMH Ha baHkomari, ab6o 3a tenedonamm Ciyx6m KirieHTCBKOT
M ATPAMKH.

3.2.36.KuienT 3000B’A13y€ThCS:

3.2.36.1.Hamatn barky moxymeHTH, HE0OXimHI 11 BigkputTs [loTouHOTO paxyHKY 3 BuKOpucTaHHAM [1K BiamoBigHO MO
BUMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX TOKyMeHTIB baHKy.

3.2.36.2.BukopucroByBatu [TloTounnii paxyHok 3 BukopuctanssM [1K 3riiHo 3 pe>kuMoM HOro BUKOPHCTaHHSI.

3.2.36.3.3niiicHioBatu onepauii 3a [Torounnm paxyHkom 3 Bukopucranusam [1K y mexxax BurpaTHoro nimiTy.

3.2.36.4.11Jon0 onepauiii mo [Toro4yHOMY paxyHKY 3 BUKOPUCTaHHSIM IUIATIKHOT KAPTKH:

v' BukonyBaru ymoBH JloroBopy Ta Tapudis Banky 3 o6ciyroByBadHs KapTok, a TakoX BHMOTH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH;

v’ 3uificHioBati ToramieHHs 3aboprosaHocti 3a Oepapadrom/Hemossonenum OBepapad)ToM IUISXOM ITOMOBHEHHS
IMotounoro paxyHky 3 BukopucranHsM I[IK Takum umHOM, 1100 3a0e3neunTd BaHKy MOMKIMBICTh CIMCAHHS TaKOi
3a00proBaHoCTi y BiINOBIAHOCTI 10 yMOB 11poro Jloroopy Ta [Ipoaykry banky;

v'y pasi 3Bepuenns Kiienra no Banky 3 OGaxanusm 3akputd [1oTo4HMN paxyHOK 3 Bukopuctanusm 1K o npuuuni
BukpaznenHs/ Brpatu Kaprkum KiieHT noBuHeH 3a3HauuMTH Leil (akT B 3asBi Ha 3akpuTTs [lOTOUHOrO paxyHKy 3
BuKopucTtaHHaM I1K;

v\ y BUNAQJKy NOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha [I0TOYHMH paxyHOK 3 BUKOpucTaHHsM ITK MOBEPHYTH KOLITH
3Ti/IHO TIOPSAKY, BCTAHOBJIEHOTO MM JloroBopom;

vy BUIAJKy NpunMHeHHs aii Jlorosopy Ha migcrasi 3aseu KiieHTa 3a HAssBHOCTI y OCTAHHBOIO 3a00PrOBaHOCTI MEPES
bankom, KiieHT 3000B’s3aHMii moracutH Taky 3a00OproBaHICTh B JICHb IIOJAHHS 3asBH NUIIXOM HONOBHEHHS
IMorounoro paxyHky 3 BukopuctanusM [IK xomrramu y po3mipi HasiBHOI 3a0oprosaHocTi 3a [ToTouHMM paxyHKOM 3
Bukopuctanssm [1K;

vy BUIAJKy HEBHKOHaHHs Ta/ab0 HEHAJEKHOrO BUKOHAHHS 3000B’s3aHb MO CIUIaTi 3a60prosaHocTi 3a J[oroBopom
Ta/abo HemoTpuMaHHs yMOB JIOroBopy, a TakoX MiCJsi 3JIMCHEHHS Hepuioi MpoJIoHTamii JiMiTy oBepapadTy Ha
BuMory baHky moracuTu B MOBHOMY 00Cs3i HasiBHY 3a0OproBaHICTh IIISIXOM IOMOBHEHHs [IOTOYHOTrO paxyHKy 3
BukopuctanHaM [IK komrramu y po3mipi HasiBHOI 3ab6oproBaHocTi 3a [ToTounnM paxyHkoM 3 Bukopuctanusam [1K;

v\ BiICHIZKOBYBaTH BUTPATH KOINTIB y MeKax BHTPAaTHOro NiMiTy s yHUKHEHHs BMHHMKHEHHS Helro3BoJIeHOTO
oBepapadTy Ta BIACHIAKOBYBaTH CTpoku morameHHs OMII i yHUKHEHHS BWUHUKHEHHS MPOCTPOYCHOI
3a00pPTrOBAHOCTI 3aJIMITOM OBepApPadTY .

3.2.36.5.11Jo a0 Bukopucranus Kaprku:

v' ue posrosomysaru I1TH ta He nepenasatiy KapTky B KOPUCTYBaHHS iHIIMM 0CO0aM, a TAKOXX HE BUKOPHCTOBYBATH
Kaptky 3 MeTo10, 110 HE BiANOBiZa€ YHHHOMY 3aKOHOJaBCTBY Y KpaiHu;

vy pasi Brparu abo kpaaixku Kaprok abo y BUIaaKy ix KOMIPOMETAIlil, & TAKOXK Y BUMAJIKY TOJaHHs 10 BaHKy 3asBu
II0/I0 OCKAPXKeHHS INaxpaiChKHUX OIepalii 3 BHKOPUCTAHHAM KapTku, BXXWTH HAacTyITHHX 3axOAiB: HEraiHO
noBizomMutd 1po ne baHk 3a TenedoHoM KoHTakT-LIeHTpa Ta HajaTH iHGOPMAIIO 3TiJHO NHTaHb ONEpaTopa
Konrakr-nienTpa Juist 61oxyBanus Kaprku (BHectn KapTtky B Cromn-crnmcok);

v' He mishimme 3 (Tpbox) PoGoumMx AHIB micis YCHOTO MOBiJOMIICHHS 3BEPHYTHUCS J0 BaHKy 3 KJIOMNOTAHHSAM IIPO
odopmieHHss HOBUX KapTox y 3B’sI3Ky 3 iX BTPaTolO/ KpaliKKOK/ KOMIIPOMETAIIIEI0, MUIIXOM O0€3M0CepPETHbOTO
noJlaHHsA A0 baHKy NUCbMOBOI 3a5BY;
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v' nosepuytu Kaprky/ Kaptku B Bank He misnime Hix B JeHb 3akpuTTs [10oTo9HOTO paxyHky 3 Bukopuctanusam ITK a6o
npotsiroM 3 (Tpbox) PoGounx QHIiB 3 MOMEHTY OTpHUMAaHHS MOBIJOMIIEHHS TPO po3ipBaHHs J[oroBopy 3 iHilliaTUBH
banky;

v’y pasi 3akiHueHHst cTpoky Aii Kaptku Ta (a60) y pasi npurnmuenss aii Jorosopy nosepuyTtd Kaptky m0 Banky.

3.2.36.6.BigcninkoByBatn omepanii, mo 3niiicHIOOTEC 3a [loTounMMm paxyHkoMm 3 BuKopHcTanHsaM 1K, nuisixom

NepeBipKM KOPEKTHOCTI BUITMCOK Ta HEBIAKIAgHO, OJHAK B OYyAb-SKOMY BHNAJIKy HE Mi3Himie 5 (W’ATH) KajJeHAApHUX AHIB 3
MOMeEHTy (opMyBaHHS Takoi Bummcku, mucemoBo iHdopmyBarn bank mpo BusiBieHMH (akT 371HCHEHHS HECaHKI[IOHOBaHOI
Onepauii no [Torounomy paxyHky 3 Bukopuctanusm [1K.

3.2.36.7.Ilepioguyno 3mintoBatu ITTH-kox.

3.2.36.8.He posronomryBatu IIIH-kom TperiM ocobam 3a Oyab-skux oOCTaBMH. B pasi mifo3pu IOJ0 MOMKIIMBOCTI

posromomenns [1IH-koxy, HeraitHoO 3MiHHTH HOTO.
3.2.36.9. BukonyBatu iHmi 000B’s3KH BU3HAYEHI 1M J[OTOBOPOM Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.
3.2.37. Knient mae mpaBo:
3.2.37.1.3a nonomororo KapTku oTpuMyBaTu rOTiBKOBI KOIITH B KacaX baHKy Ta kacaxX iHIINX YIIOBHOBa)KEHHUX OaHKIB
VYkpaiHu, MyHKTax BUIA4i TOTiBKM i OaHKOMAaTaxX 3a yMOBH HasBHOCTI KomTiB Ha [lorouHoMy paxyHKy 3 BuKopuctaHHsaM [IK y
BUIIAJKaxX, IO MependadeHi YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta NpH BHKOHAaHHI yMOB JloroBopy. Pobutm mepepaxyBaHHS
KomTiB 31 cBoro [lorounoro paxysnky 3 BukopuctanHsaMm I1K Ha iHmi BrmacHi PaxyHkn Ta Ha paxyHKH iHIIHX OCi0, IPOBOAWUTH
0e3roTiBKOBY OILIaTy TOBapiB i IOCIYT Ha MiAMPHEMCTBAX TOPTIBIi Ta CEPBiCy.
3.2.37.2.BimbHO pO3MOPSHKATUCS TPOIIOBHMH KomTamu Ha I[loTouHomMy paxyHKy 3 BukopuctanesaMm IIK B mexax
ButpatHoro mimiTy, OKpiM BHUIAAKiB OOMEKEHHS TaKOro IpaBa, BCTAHOBICHWX YMHHUM 3aKOHOJABCTBOM YKpaiHHM Ta IUM
JloroBopom.

3.2.37.3.3BepraTuch 10 baHKy y BCTAaHOBICHOMY MOPSAKY 1010 3MiHH PO3MIpYJIIMITY OBepapadry .

3.2.37.4.Hanatu 3asBu banky mono odopmienns onarkoBux Kaprok mo IlorouHoro paxyHky 3 Bukopucranusm I1K.
IpaBuia kopuctyBanus [1K momuprorothes Ha Bei JJomatkoi Kaptku.

3.2.37.5.loctpokoBo posipBaTtu BinnosiaHuit Jlorosip Ta 3akputu [lorounuii paxyHok 3 Bukopuctanusam 1K Ha mincrasi
IIICHMOBO{ 3asBM 3a YMOBH BiJCYTHOCTI 3a00pProBaHOCTiI 3a HaJaHMMHM baHKOM IOCIyramu Ta NPOBEACHHS 3aBEpPIIATBHHX
omepamiit 3a TakuM Paxynkom. PozipBanns loroBopy He 3BinbHs€ KiieHTa Biag 000B’s3Ky moracut nepen baHKoM BCio cymy
3a00pProBaHOCTI B MOBHOMY 00Cs3i, o OyJa HapaxoBaHa IO AAaTH po3ipBaHHA J[OTOBOpY, a TaKOX 3a IUIATEKAMH, SIKi MOXYTb
HagxoauTu 1o banky npotsarom 180 (cTa BocbMuAecATH) KaJdeHAAPHUX AHIB 3 MOMEHTY pO3ipBaHH: 11boro Jloroopy.

3.2.37.6.Y Bumaaxy BUHUKHCHHS MUTaHb IIONO OJOKYBaHHSA CyM KomTiB Ha [loTouHOMY paxyHKY 3 BHKOopucTaHHsM [1K
3B’s;3atucs 3 bankowm, B T.4. 3a Tenedonom Ciryx6u KimieHTChKOT MATPHAMKH.

3.2.37.7.Y Bunanky OaxanHs po3OnokyBatd Kaprky, sika Oyma 3a0i0KOBaHa, KpiM BHIIQJKiB, BH3HAUCHHX LM

JloroBopom, 3BepHyTHCH 10 banky 3a tenedonamu Cnyx6u Kiienrcpkoi nigrpumku. [Ipu npomy Hajgatu iHpopMariro 3rimHo 3
3anutoM oneparopa Ciyx6u KitieHTChKOT NiITPUMKH.

3.2.37.8. PeanizoByBaTH iHIII [TpaBa BU3HAYCHI MM JOTOBOPOM Ta YMHHHUM 3aKOHOaBCTBOM Y KpalHH.

3.2.38.baHk 3000B’A3y€ThCA:

3.2.38.1.HanaBati Ha BuMory Kirienra Bumucky 3 fioro [lotouHoro paxysky 3 Bukopucranasm [1K BiamoBigHO 10 yMOB

JoroBopy ta Tapudis (B naneposiit ¢popmi B banky a0o B esileKTpoHHIH (OpMiii Ha €JIeKTPOHHY HOIITOBY CKpUHBbKY KitieHTa).
3.2.38.2.3a6e3neunTn BegenHs [lorounoro paxyHky 3 Bukopucranssm 1K Tta 3aificHenHs Onepartiiii BiAMOBIAHO 10 yMOB
JloroBopy 3 ypaxyBaHHSM OOMEXKeHb, 110 BcTaHOBieHI Kiientom, bankom abo ymoBamu BimmoBimHoi IlmaTikHOI cucTeMu Ta
BUMOTaMM YMHHOTO 3aKOHO/IAaBCTBA Y KpaiHu;
3.2.38.3.Y pasi ohopmienns [epxarento nepconidikoBanoi (imenHoi) KapTku, micis HamucaHHs BiAmoBigHOT 3asBu Ta/
abo croraty KoMicii 3a odopmiteHHs /00cayroByBanHs KapTku (1o moxke OyTu mepeabadeHe yMOBaMHU OaHKIBCBKUX MPOIYKTIB)
3IIACHATH 11 O(OPMIICHHS.
3.2.38.4.Y pa3i BcranoeneHHs bankom ¢akty HmMoBipHOi kommpomertanii Kaptku indopmyBatu Kiienta mo Tenmedony,
(dakcoM abo ENeKTPOHHOIO MOMMTOK IPO HEoOXimHICTh OnokyBaHHA KapTkh Ta NpHYMHHM Takoro OJIOKYBaHHS, Ta IIPO
HeoOXinHicTh 3BepHEeHHs Kiienrta mo banky mis odopmierns HoBoi KapTkm BHacmimok 11 KOMIIpoMeTamii, B TOPSAKY,
BHU3HAYEHOMY B yMOBax JloroBopy.
3.2.38.5.Y Bumnajky oTpuMaHHs NMUCbMOBOro 3anepedenHs: Kiienra mogo CripHUX onepalliil, TpOBECTH PO3CIIiAyBaHHS B
CTPOK, BCTAaHOBJICHWI YMHHUM 3aKOHOJABCTBOM YKpaiHW, mpaBmiamu IlmaTikHOi CHCTeMH Ta BHYTPIIIHIMH HOPMAaTHBHHUMH
JToKyMeHTaMu baHky. YV BHIanKy 3aBepIieHHS po3CiigyBaHHS Ha KopucTh KitieHta, 3apaxyBaTu Ha IloTouHMii paxyHOK 3
BukopuctanHaM [IK komrn mo CripHEX omeparisix, a TAKOXX yCiX HapaXxOBaHMUX 1 CIIMCAHUX MTPOIICHTIB.

3.2.39. Bank Ma€ npaBo:

3.2.39.1.BigmoButH KitieHTy y npoBe/ieHHI po3paxyHKOBHX Ta KAaCOBHX OIEpallii MpY HEBIAIOBIHOCTI omeparii BUMoram
YHHHOTO 3aKOHOJABCTBA YKpaiHHW, HeAocTaTHOcTi KomTiB Ha IlorouyHomy paxynky 3 Bukopuctanasam IIK Kiienra mms
MIPOBEICHHS omeparii 3a fioro nopy4eHHsIM abo A CIUIATH KOMIiCiHHOI BHHaropoau 3rigHo 3 Tapudamu, a TakoX HEBIpPHOMY
0OPMIICHHIO PO3PaxXyHKOBUX JOKYMEHTIB Ta MOPYIIEHHI CTPOKIB iX momaHHs 10 baHky.

3.2.39.2.B pa3i HecBoeuacHux po3paxyHkiB KiieHnrta 3a otpumanuMu B banky OBepapadTom Ta HOB’S3aHUMH 3 HHUM

MIPOIIeHTaMH i KoMicisimu baHKy, 10 mpu3Beso 10 BUHUKHEHHS IPOCTPOYEHOi 3a00pTroBaHOCTI, 3AiCHUTH criucanHs 3 [TorogHoro
paxyHKy BuUKopuctanasM IIK takoi cymu 3a00proBaHocTi y JOroBipHOMY MOPSIIIKY, TependaueHoMy IuM JloroBOpoM.
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3.2.39.3 3ynuHsaTy HamaHHs nociayr KiieHty y pasi Horo BiZMOBH HaJaTH JOKYMEHTH Ta/abo0 BimomocTi, HeoOximHi baHky
IUISL 3IIACHEHHsI 3aXOiB 3 BAJIIOTHOTO HarisAqy Ta (piHAHCOBOTO MOHITOPHWHTY 10 MOMEHTy HamaHHs KiieHtom baHky Takumx
JIOKYMEHTIB Ta/ a00 BiIOMOCTEH.

3.2.39.4.3 meTor0 3a0e3eueHHs O0e3MeKn PO3paxyHKiB 3 BUKOpUCTaHHsIM KapTok, baHk Mae 1mpaBo BCTAHOBHUTH CIICIHIAIbHI
ABTOpH3aIiifHi JTiMITH Ha BUKOpPUCTaHHSI KomTiB mo I[loTouyHOMYy paxyHKy 3 BukopucTaHHAM [IK, a came periiameHTyBaTH
KIJIBKICTh oOmepauii, cymy omepamii 3a mepioJ Ta cyMmy oaHiel omepamii, 1o 3AiHCHIOIOTbCA 3a pomnomoror Kaptku B
MIAPUEMCTBAX TOPTiBII 1 TOcHyr Ta/ abo B OaHKOMarax 1 ycTaHoBaxX OaHKIB 3a BH3HAU€HHH IepioJ, Ta B OJHOCTOPOHHBOMY
TIOPSIIKY 3MIHIOBATH iX.

3.2.39.5.B Oynp-sxuii yac iHiLiIOBATH 3MiHY PO3MIipy JIMITY oBepapadTy i B MOpsIKy, nepeadbaueHoMy UM J{oroBopom.

3.2.39.6.TepminoBo, 6e3 nonepemkenns Jepxarens, 3ynuHuty aito KapTok abo BIIyduTH iX IIPU HEBUKOHAHHI HUM yMOB
uporo /lorosopy.

3.2.39.7.BinmoBut 'y odopmireHHi KapTku, mpomomkeHHI cTpoky ii mii abo He odopmmoBatu iHmm Kaptkm 6e3
OOTPYHTYBaHHS MIPUIHMH TAKOTO PIillICHHS.

3.2.39.8.B otHOCTOPOHHROMY HOPSIIKY BiIMOBHTH B 00CITyroByBaHHI KapTok, omepaTuBHO 3a0JIOKYBAaBIIH iX, Y BUIAIKY
BUHUKHEHHS Mi103p B HECAHKIIOHOBAaHOMY BUKOpHCTaHHI KapTku, o Moske mpu3BecTH A0 3aBaaHHs 30uTkiB Kimienty abo banky,
IIpU IBOMY ONepaTHBHO 3B’s3atucs 3 KiieHTOM Ui 3’scyBaHHsS cutyamii. BimHoBieHHs oGcimyroByBaHHsS KapTkm y mpomy
BUIAJIKYy 3IIHCHIOETHCS TICHSA MiATBEpIKCHHS Jlep:kaTeleM CaHKIIOHOBAHOCTI omepaiii, ad0 y BHUMAIKy HEMOXXIHUBOCTI
3B’s13aTHCH - 3a 3BepHeHHsAM KitieHTa 10 BigainenHs baHky micis 3’sicyBaHHS 00CTaBUH BUKOpUCTaHHS KapTki.

3.2.39.9. PeanizoByBaTH iHIII paBa BU3HAYeHI UM J[OroBOpOM Ta YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.2.40. OcobausBocti 06cayropyBanis HenepcoHigikoBanux IMK:

HenepconigikoBaHa MmiaTiHa KapTka - 1€ 3a3/ajlerijb eMiToBaHa OaHKIBChbKa IUIATIXKHA KapTKa, aBEPC SIKO1 HE MICTUTh
iMeHi Ta npi3Buia Jlepxarens.

[Micns 3akinuenHs: crpoky HenepconidikoBanoi I1K, no ITotounoro paxyHky 3 BukopuctanHsMm [IK Ha HOBHIi cTpok il
3aiicHIOEThCS epeBHITycK iMeHHOT [1K.

3.2.41. OcobnmBocti o6ciyropyBanns I1K, emiroBannx B paMkax 3apniiaTHUX MPOEKTIB:

[IK, emiroBaHa B paMKaxX 3apIDIaTHUX HPOCKTIB - II¢ ENeKTPOHHWH IUIATDKHUE 3acid y BHINIAOI €MiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOZABCTBOM MOPSJIKY IUIATDKHOI 49M iHImoro Buxy KapTku, mo BuiryckaeTscst 10 IloTouHOTO paxyHKy 3
BukopuctanHsaM [IK, skuit nmpusHaueHuil a1 3apaxyBaHHSA 3apoOiTHOI IUIATH Ta NPHUPIBHSAHMX 0 HEl BUIUIAT IpaIliBHAKAM
MiATPHEMCTB, a TAKOX 1HIINX HAIXOIKEeHb KOmTiB. Bka3zaHi PaxyHku BiAKpHUBAIOTHCS JIHIIE B HAIIIOHATBHIH BaJIOTI.

Croponn mivinumn 3romau, mo [IK ta [IIH MoxyTts 6ytn nepenani bankom KiieHTy depe3 yrOBHOBa)KEHOTO MPEICTaBHUAKA
[MignmpuemMcTBa-podoTOMABII, TiA po3mucKy Ta/abo CMC noBimomieHHsM Ha Homep dinancoBoro tenedona depxaremns [IK. Ipu
upoMy bank He Hece BianosinanbHicTh 3a 30epexxenHs IIK i IMIH micns ix mepenaui yHOBHOBa)KEHOMY IPEICTaBHUKY
[MinnpueMcTBa-poOOTOAABIS, IO MIATBEPMKYEThCS akToM mnpuiiomy-niepenayi [IK ta TIIH 3 mignucamm BignoBiganbHOTO
npaiiBauka banky Ta ynmoBHOBa)keHOTo npectaBHuka [liqnpremMcTBa — poOOTOAABIIS.

[pu npunuHeHHi TpynoBUX npaBoBigHocHH Mix Kitientom Ta IlianpuemcrBom, KiieHnt 3000B's13aHuii 3BepHyTHCS B BaHk
Juist 3akputTs [loTrouHoro paxyHky 3 Bukopuctanusam [1K i nosepHenns 1K abo 3 3asBoto npo nepesenenns Ha Tapudu banky
[ONA KIIEHTIB, SIKi 00CIyroBYIOTHCS SIK 1HIUBITyanbHi 0cOOU.

[pu orpumaHHI iHpOpMALii NPO NPUNHHEHHS TPYIOBHX MpaBoBigHOCHMH Mix Kientom ta [ligmpueMcTBOM -
poboTonasueMm, bank mMae mpaBo:

- 3a [lorounmm paxynkom 3 Bukopuctanasm [1K, Ha sskomy BcTanosneHmit OBepapadr, 3admoxysartu 1K, mo BumymieHi 1o
naHoro PaxyHKy, nepeBectn Takuii PaxyHok Ha oOciryroByBaHHs 3a yMoBamH iHmoro Tapu¢Horo miaHy, nependadeHoro
nirounMu Tapudamn banky Ta B OZHOCTOPOHHBROMY MOPSIKY po3ipBatu JloroBip abo mepeBecTH Ha OOCIYroByBaHHS Ha
inmi Tapudu banky Ha migcrai 3asBu KiieHTa Ha iM’sl HauaJlbHMKA BiAJUIEHHS 3 NpPOXaHHSIM nepeBoay [lotouHoro
paxyHKy 3 BukopuctantsiM [1K 3 oHOro TapudHOro niany Ha iHIIWH.

- 3a Ilotounum paxynkom 3 BukopuctanHsMm [IK, Ha skomy He BcraHoBieHuii OBepapadrt, Ha MmiJcTaBi MHUCbMOBOTO
noBigomiienHs [lignpuemcra npo 3BiTbHeHHs npatiBuuka (KiieHra), nepeBectr Takuii PaxyHOK Ha 00CIIyroByBaHHS 3a
yMmoBamH iHmoro TapugHoro rany, nependaueHoro nirounmu Tapudamu banky abo mepeBecTd Ha 00CIyroByBaHHs Ha
inmi Tapudu banky Ha migcrtai 3asBu KiieHTa Ha iM’sl HauaJbHMKA BiAJUICHHS 3 HPOXaHHSIM nepeBoay [lotouHoro
paxyHKy 3 BukopuctaHasaM [1K 3 ognoro TapudHoro miaHy Ha iHIIHHA.
3.2.42.0cobauBocti obcayropyBanHs IloTouHWX paxyHKiB, BIAKPHUTHX N1 3apaxyBaHHSl NeHCiii, comiajabHHMX

BHILIAT TA iHIINX 3aPaxXyBaHb:

[TnaTi>kHa KapTka, emiToBaHa /Ul 3apaxyBaHHS IEHCIH, COIaJbHUX BHUIUIAT Ta IHIIMX 3apaxyBaHb - EJIEKTPOHHHUN
IUIATDKHUK 3aci0 y BUIUIAAI €MITOBAHOI B YCT@HOBJIEHOMY 3aKOHOJABCTBOM IOPSAKY IUIATDKHOI UM IHIIOTO BUAY KapTKH Ta
MIpU3HAYEHA UIS 3apaxyBaHHS MEHCIi Ta iHIMNX COIiaJIbHUX BUIUIAT, [UKEPEIOM HaXO/KeHHA KoTpuX € [leHciiiHnit ¢hona Yipainu
Ta OPTaHM MIpalli Ta COIaIbHOTO 3aXHUCTy HACENCHHS, a TAKOX IHIINX 3apaxyBaHb. Taki [I0TOUHI paXyHKH BiIKPHBAIOTHCS TLTBKH
B HAIlIOHAJIBHII BaJIIOTI.

Jnis 3apaxyBaHHS IEHCIH Ta corianpHUX BHUIUIAT HA [loTounnmit paxyHok 3 BukopuctanHaM [IK Kiient momae gepe3 bank
Ha anpecy oprany IlenciiiHoro (GoHAy abo coIiadbHOTO 3aXHMCTY HACEICHHS 3asBY MPO 3apaxyBaHHs MeHCil Ta/abo coliaibHOI
rpouoBoi fonomoru Ha Ilorounuii paxyHok 3 Bukopuctanasam I1K.

Bbank npotsirom crpoky aii [1K 3xificHroe oOcimyroByBaHHs omnepauiid 3 il BAKOPUCTAHHSIM, HAJA€ 1HIII MOCIYT'H 3TiTHO 3
M JloroBopom, a KitieHT 3000B’si3yeThesi crutauyBatu banky Bunaropony 3rimHo 3 Tapudamm, ski € Horo HeBin' €eMHOIO
YaCTHHOIO.
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VY pasi, sxkmo Kiiear e Jlepxarenem IIK, Ha sKy 3MiHCHIOIOTBCS BHILIATH TIEHCIi Ta TPOIIOBOi JOIOMOTH 3TiAHO 3
3aKOHOJABCTBOM YKpaiHW, MmianucaHHsaM nanoro JJorosopy KimeHT miaTBepKye CBOIO 3roy Ha HacTymHi aii banky:

-y pa3i HaaxXoIKeHHS 10 baHKy moBimOMIICHHS Tpo cMepTh Jlepkartens, sIkiii OTpUMY€E TIEHCII0 a00 TPOIIOBY JOIIOMOTY
nuisixoM ii 3apaxyBaHHs Ha [lotounuii paxyHok 3 BukopuctanHsM I1K, bank Gmokye Bei IIK Jlepxkatens (OCHOBHY Ta
JIOJIATKOBI) Ta TIOBEpTa€ BiAMOBiAHO opraHam [leHciifHOTO (HOHIY Ta COMIaTBHOTO 3aXHUCTy HACEJICHHS CyMy II€HCIi Ta
IpOLIOBOI JIONOMOTH, 10 Oyna 3apaxoBaHa Ha Takuil IIOTOYHMI paxyHOK 3 MiCsls, HACTYIHOTO 3a MICSILIEM CMEpTi
Jepixarens, pa3oM 3 HapaxOBaHUMH MPOLIEHTAMHU.

-y BUNAJKy HaJgxo/pkeHHs 10 banky muceMoBoro 3anuty Bijg oprauiB [lenciiiHoro ¢ponay abo opraHiB COI[iaJIbHOTO 3aXUCTY
HaceneHHs, baHK Hajae TakuM opraHam iHGOpMAII0 IOJO0 3apaxyBaHHS CyM IIHCIH Ta TpOIIOBOI JOIOMOTH Ha
[Morounnit paxyHok 3 BukopucranssaM [1K Ta indopmanito mono 3akputrs Takoro I[Torounoro PaxyHky.

KiieHT Mae mpaBo iHILiIOBATH NWTaHHS IIONO HaJaHHS baHKOM MOCIyrd OTpUMaHHS CyMH IeHCil Ta/abo rpomoBoi
JIOTIOMOTH 13 AOCTaBKOI0 HogoMy. [Ipu npomy CTOpPOHH YKIaJar0Th OKPEMUIT JOTOBIp MPO HaJaHHS BiANOBITHHUX ITOCITYT.

3.2.43.YmoBu Haganusa Osepapadty Kiaienty Ha iioro Ilorounmii paxynok 3 Bukopucranuam IIK Ta ocodauBocTi
#0ro 00CJIyropyBaHHs.

3.2.43.1 Kpenut y dopmi Osepapadry Ha IloTouHomy paxyHky 3 BukopuctaHHsaMm IIK moxe Oytm Hamanuit Bankom
Kiienram — pesnnentam Ykpainw, ski akunenrtyBanu [lyOmiany mponoswmmito banky Ha yknameHHs 1mporo JloroBopy i oOpamn
BianoBinuuid TapuHuil M1aH, 10 HATOBHEHHS SKOTO BXOAUTH NOcyra 3 HaganHs OBepapadry.

3.2.43.2.0Bepapadr Hanaerbes bankom KitieHTy Ha croxuBYi OTpeOH Ha yMOBAX Ta B MOPSIKY 3TiAHO 1BOro JloroBopy.
Osepapadt Hanaerbess KiieHty juis 3aiificHeHHs (iHaHCYBaHHSI MOTOYHHMX Ta/abo HemepenOauyBaHux BuTparT KirieHTa moHap
3aJIMIIOK BiacHUX KowTiB Ha [TorounoMy paxyHky 3 BukopuctanHsM 1K B pamkax nimity Oepapadry. OepapadT He Moxe
NPSIMO UM OIIOCEPEIKOBAHO BUKOPUCTOBYBaTHCh KitieHTOM u1si mpuaOanHs iHHUX nanepiB baHky, popmyBaHHS Ta 301IbIICHHS
CTaTyTHOTO KaIliTaly TOCIOJApChbKUX TOBAapUCTB, BHKOHAaHHS 3000B’s3aHb 3a OyIb-SKMMU KpPEIUTHUMH JIOTOBOpaMH Ta
JIOTOBOPAMH TIO3UKH, TOBEPHEHHS 3BOPOTHOI (DiHAHCOBOI JOMOMOTH, OIUIATy JOBrOCTPOKOBHX Ta/ab0 IHBECTHIIHHHUX HPOEKTIB Ta
3 ypaxyBaHHAM IHIINX OOMEXE€Hb BCTAHOBICHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU Ta nuM [loroBopoM.

3.2.43.3.JIimit OBepapad Ty BectaHoBIIOEThCS KitienTy bankoMm 3a yMOBH HasBHOCTI TO3UTHUBHOTO pimenHs KoeriampHOTO
oprany banky/YnoBHOBaxkeHOi ocobu banky, Ha ymoBax BigmoBigHOoTOo Tapudroro miany Ta 3rigHo mirouunx Tapu¢is banky 3
ypaxyBaHHSIM BHMOT BHYTpIIITHIX HOPMaTHBHUX JIOKYMEHTIB baHKy Ta YMHHOTO 3aKOHOJaBCTBA YKpATHH.

3.2.43.4.0BepapadT BCTAaHOBIIOETHCS CTPOKOM Ha 12 (IBaHAAUATH) MicSLiB 3 MOXIJIMBICTIO MPOIOBXKEHHS CTPOKY ii.
Jatoro novatky ctpoky aii OBepapadty € aara pakTHuHOrO BCTaHOBJICHHS JimiTy OBepapadTy. OcTaHHIi KaleHIApHUN NeHb
3aKiHYEHHS 3a3Ha4€HOT'0 CTPOKY € IPaHMYHHUM JHEM KOPHCTYBaHHs mociayroto OBepapadTy Ta BiINOBiAHO nHEM, B skuil KiieHT
3000B’513aHUH B TOBHOMY OOCS31 MOBEPHYTH OTPUMAaHI KPEIMTHI KOIUTH Ta CIUIATUTH HPOLEHTH 32 KOPHUCTYBAHHS HHUMH.
Osepapadt Moxe OyTH TPOAOBKEHHH baHKOM caMOCTiHHO (aBTOMAaTMYHO) Ha HOBHM CTpok 12 (ABaHAQUATH) MicAIiB.
[MponosxenHst cTpoky nii JiMity OBepapadty 3ailicHIOEThCS baHKOM 3a YMOBHM Halle:)KHOTO cTaHy oOciyroByBaHHs KitieHTOM
KpenuTy (CBO€UacHE MOTamIeHHsS 3a00pTOBAHOCTI 3a KpenuToM 3rimHo JloroBopy Ta Tapuis, BiACYTHICTH 3a00prOBaHOCTI 3a
KpEIUTOM Ha JIaTy MPOAOBXKEHHS) Ha YMOBax BiamoBinHoro TapuHOTro IuTaHy Ta 3TiTHO JIF0YMX Ha JAaTy MPOJOBXKeHHS Tapudis
Banky.

3.2.43.5.3a kopuctyBauss OBepapadrom KirieHT crmauye banky nporeHTH Ta KOMICii, B CTPOKH Ta Y po3Mipi, BCTAHOBIICHI
srigHo nitounx Tapudis banky, Bignmosigao 1o ymoB Tapudroro miany ta mporo Jorosopy.

3.2.43.6. KowmiciitHa BHHaropona 3a 3HATTS TOTIBKOBHX KOINTIB B Mexax JiMity OBepapadTy po3paxOBYETHCS 3TiTHO
Tapudir banky. BapricTh 3HATTS rOTIBKOBHMX KOWITIB B Mexax JiMiTy OBepapadTy BcraHoBiieHa B Jirounx Tapudax banky, 3a
SIKUMU 00ciyroByeTbest [lorounuii paxyHok 3 Bukopuctanusm [1K Kitienra.

BapTicTs IHIINX MOCIYT, sKi HagaThes KitieHTy 3a HOTO 3almuTOM MpoTsIroM CTpoky aii OBepapadty (HagaHHS TOBiIOK
Bunucok npo omnepariii Tomio) Bu3HavyaeThes gitounmu Tapudamu banky.

3.2.43.7.0Bepapadr moxe Oyru BcTaHoBieHHit bankom Ha IlorouHomy paxyHky 3 Bukopucranusm [IK Kiienra
CcaMOCTIHHO (aBTOMATH4YHO) y pa3i HajaHHs 3roau KiieHTa Ha BCTaHOBJIEHHS aBToMartuuHoro OBepapadTy NpH BIAKPHUTTI
[Motrounoro paxynky 3 BukopuctaHsaM [IK, mo 3a3Hauena y BimmoBimHiit 3asBi Kimienra. ABtomatmunmii OBepupadt moxe
BcTaHOBIIOBaTHcA Ha [loTounmii paxyHok 3 BukopuctanHsaM [1K Kiienta Ha ymoBax BinnosigHoro TapudHoro miany Ta 3rigHO
Tapuo¢is banky.

3.2.43.8.Indopmanito npo 3araneHy BapTiCTh KPEIUTY Ta pealibHy piuHYy HPOLEHTY CTaBKY, BU3HAYCHY 3 BCTAHOBIICHOTO
Kuienty nimity Osepapadty, KienT otpumMye numsixom nignucanss IlacnopTy croXHBYOT0 KpeauTy, 3a GopMoro, BU3HAUCHOIO
3akoHoMm Ykpainum «[Ipo cmokuBue KkpeanTyBaHHsA». KI€HT Ui NMpHHAHATTS YCBIIOMIIGHOTO DIIIEHHS Iepel YKIaJeHHSIM
JloroBopy Mo’ke caMOCTIHHO O3HaWOMHTHCS 3 Takoio iHdopmamieto Ha OdimniiiHomy caifti banky. KiieHT moromkyeTrscs 3 Tum,
o0 1e € JOTPUMaHHS BUMOT 3aKOHOJABCTBA MPO Haje)XKHE HagaHHS bBaHKOM CIOKHMBady TOBHOI, HEOOXiIHOI, JOCTYITHOI,
JIOCTOBIPHOI Ta CBO€YacHOi iH(opMariii mpo yMOBH KpEAUTYBaHHS, 3arajibHy BapTICTh 1 pealbHy PidHYy MPOIEHTY CTAaBKY 32 IIUM
JloroBopom.

3.2.43.9.ABToMaTHuHH OBepApadT MPUIIMHSE CBOIO JII0 Y BUNAJIKY BCTaHOBJIEHHs KIIiEHTY po3paxyHKOBOI CyMH JIMITY
inauBinyansHoro OsepapadTy.

3.2.43.10.0Bepapadt Moxke Oyru BcraHoBieHMH bankom Ha [lorounmit paxyHok 3 BukopuctanHsMm IIK Kiienra
iHAuBiAyanbHO y pas3i 3BepHeHHs Kiienta no banky 3 BianoBigHoro AHKeroro-3asBoro. [HmuBinyanbHUMH oBepapadr
BCTaHOBIIOEThcsl baHkoM Ha ymoBax, Bu3HaueHHX J[loroBopom Tta Tapudamu. Posmip nimiTy oBepapadTy po3paxoByeThCs
baHkoM caMoOCTiiHO Ta BCTaHOBIIOETHCS 32 YMOBM HAsBHOCTI IMO3MTHBHOro pimenHs KoneriampHoro oprany banky/
VYnoBHoBaxkeHoi ocobu banky Ta 3rigHo nitounx Tapugis banky.
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3.2.43.11.Iudopmysannst Kiienra nmpo po3mip simity OBepapadTy mimx 3acTaBy ACMO3UTY 3MIHCHIOEThCS BaHKOM IIISIXOM
HagaHas KimieHTy BUnmcku-moBiToMIIeHHS, a TaKOX OIATKOBO MOXKE 3IiHCHIOBATHCS OJHUM i3 HACTYITHHX CIOCO0iB, 0OpaHUX
bankom wHa BnacHuil poscya: CMC-ToBimoOMIIGHHSIM/3acO0aMU  TOIITOBOTO 3B’S3Ky/3a HOMEpPOM  Telle()OHY/JTHUCTOM -
TTOBIOMJICHHSIM Ha eleKTpOHHY aapecy KiieHTa, 3a3HaueHMMH B AHKETi-3asBi, a00 iHIIMMH TEXHIYHUMU 3ac00aMH 3B'S3KY.

3.2.43.12.Po3mip mimity Oepapabty Ha Ilorounomy paxyHky 3 Bukopuctanusm IIK Kiienra moke OyTu 3MiHEHHI
(30inbIIeH/3MeHIIeHni ) baHKOM B OZHOCTOPOHHBOMY MOpsAKY abo y pasi 3BepHeHHs Kiienta no banky 3 BigmoBizHOIO
Amnkertoro-3asBo0. baHk Mae mmpaBo caMOCTIHHO 3MEHIIUTH JiMiT OBepapadTy 10 (akTHYHOTO PiBHS BUKOpUCTaHHX KitieHTOM
komTiB Jimity OBepapadty. Y pasi 30inbienHs giMiTy OBepapadTy HOBUH po3Mip JIIMITY oBepApadTy BCTaHOBIIOEThCS baHkoM
32 yYMOBHM HAasBHOCTI Mo3WTHBHOTO pimeHHs KonerianpHoro oprany banky/YmnoBHoBaxkeHoi ocobu banky Ha ymoBax
BianosinHoro Tapuduoro miuany Ta 3rigHo pitounx Tapugis banky.

3.2.43.13.Y pasi peamizanii bankoM mnpaBa Ha 3MiHy po3Mmipy (30ibLIeHHs/3MeHIIeHHs) Jimity OBepapadry B
OJTHOCTOPOHHBOMY TIOPSIKY BCTAHOBIIEHHS 301NIbIIEHOT0/ 3MeHIIeHOTO JiMiTy OBepapadry € moromkenoro bankom Ta KitieaTom
YMOBOIO MO0 po3Mipy nimiTy OBepapadTy, IpH HFOMY Taka 3MiHa HE € BHECEHHSIM 3MiH /10 IIboTO J[OTOBOpY Ta HE BHMAarae
YKJIagaHHS TOJATKOBHX JOTOBOpPIB 10 mporo JloroBopy Ta He moTpeOye mimmucaHHs OyIb-IKHX TOKYMEHTIB 3 Ooky KirieHta B
MaitoytapoMy. [Ipm poMy KitieHT moromkyeTsces, 0 A7l HbOTO JOCTATHIM MiATBEpHKEHHAM 3MIHH PO3MIpY JIIMITy oBepApadTy
e BigmoBizne CMC-noBimomiernHs banky ta/abo Bummcka-moBimomuteHHs, Ta/abo KOHCymbTamis criBpoOiTHHKa KoHTakTHOTO
Ientpy banka.

3.2.43.14.Y pa3i nvesromm Kiienra i3 BcTaHoBieHHsM OBepapadry abo BcTaHOBIEHHMM po3MipoM JiMiTy OBepapadry
Kiient npotsirom 10 (mecsiTH) KaJieHAaApHUX JHIB NOBUHEH 3BEpHYTHCS Y BiAJUICHHS baHKy Ta 0COOMCTO MOJATH BiANOBiAHY
MICHMOBY 3asiBYy. Y BUNAJKY, KO KITIEHT MPOTAroM BKa3aHOTO CTPOKY HE 3asiBUB IIPO CBOIO HE3r0/y 3 PO3MIpPOM BCTAHOBIICHOTO
bankom usimity OBepapadty Ta/abo 3AificHUB mepuly IUIaTXKHY oOmNepaiiio Ta cKopucTascs Jimitom Osepapadry micis
oTpumanHs Bkazanoro CMC-moBinomienns banky, 3roma Kiienta 3 ymoBamu HamanHs OBepapadTy BBaKaeThCs
i ATBEPIKCHOIO.

bank Mae mpaBo GJIOKyBaTH IIPOBEICHHS BHIATKOBHX omepamniii B Mexax JiMity OBepapadry. IIpn mpomy Kaptky mMoskHa
BUKOPHCTOBYBAaTH AJsI omeparii momoBHeHHs Ilotounoro paxynky 3 BukopucTaHHsM IIK. IToHOBIEHHS MOXIHMBOCTI
KOPHCTYBaHHS KOIITaMH B MeXxax Jimity OBepapadTy 3a 1M JIoroBopoM MOXKIMBE JIMIIE ITiCIs HOBHOTO HorameHHs Kiientom
IIPOCTPOUYCHO] 3a00PTOBAHOCTI 32 KPEIUTOM, IIPOLEHTAMH Ta iHIIMMH 3000B’s3aHHsIMHA KitienTa 3a ium [lorosopom ta Tapudam
nepen bankoMm Ta ycyHeHHS oOcTaBWH, iHIIMX mopymeHs 3a nuM JloroBopom ta Tapudamu, B Mexax cTpoky aii JloroBopy.
PimeHHs1 111010 TOHOBJIEHHS MOXJIMBOCTI KOPHCTYBaHHs KOWITaMH B Mexax Jimity OBepapadry bank mpuiimMae Ha BnacHHi
poscya.

bank wMoxke BigmoButH KiieHTy y  BCTaHOBJEHHI JIiMITY oBepApadTy/BiAKpUTTI IMOTOYHOTO paxyHKy 3
oBepapadToM/iHILiIOBaTH 3MiHYy po3Mmipy oBepapadty/ mimity oBepapadTy/ 3abiiokyBaTtu JiMIT oBepapadTy Ha BHIAaTKOBI
orepariii/3MeHIIUTH JIMIT oBepApadTy 10 GakTHYHOTO PiBHS BUKOPHCTaHUX KilieHTOM KOWITIB JiMiTy oBepapadTy abo 3aKpUTH
mimit oBepapadty B Oynme-skuii wac Oe3 mosicHeHHS mnpwynH.TapupHUM IIaHOM Moke OyTH mependavyeHo MOoTameHHS
momicsaHoro O00B’I3K0BOTO MiHIMambHOTO [1maTexy, cKiIafoBi SKOTo BU3HAYalOThCS y Tapudax.

3.2.43.15.TToramenns 3a6oproBaHocti 3a OBepapadToM 3IiHCHIOETHCS 3TiTHO YeproBOCTI, BU3HAUEHOI MyHKTOM 3.2.43.17.
nporo JloroBopy, 3a paxyHOK KOWITiB, IO HaaxonasaTh Ha [lorounmii paxyHok 3 BukopucraHHsMm IIK Kiienta, B meHp ix
3apaxyBaHHS Ha paxyHoK. KiienT 3000B’s3anuii He misHime 16:00 roauHu 3a KuiBChbKUM YacoM 15 (m’ATHAAUATOr0) 4mcJia
MicsIs, HaCTYITHOTO 32 3BITHMM, a00 110 16:00 ToauHM 3a KHIBCHKMM YacoM IHIIOI JaTy, sika rnependadena Tapudamu, criatutu
(3abe3neunTH akTHuHy HasBHICTH KowTiB Ha [TorouHomy paxyHky 3 Bukopuctanusam [1K) cymy Kpenuty abo OMII. ¥V Bunaaky
mpoctpoucHHss KirieHTOM CTpoky moBepHeHHs (morameHns) Kpemury abo OMII, Taka 3a00proBaHICTh BBa)XKa€ThCS
npoctpoueHoro. Ilpu 1pOMy y BUIaaky mnpoctpodeHHs noramenHs OMII (abo moraiieHHs HEMOBHOI CyMH), CyMa JIMITy
oBepApadTy 3MEHIIYETHCA 1O PO3MIpy 3a00pProBaHOCTI 3a JIMITOM oOBepApadTy OO0 MOMEHTY IIOBHOTO IIOTAIlICHHS
3a00OproBaHOCTI, HAPAXOBAaHMX MPOIEHTIB Ta MTpadHUX CaHKIIH, 110 nependadeni Tapudamu.

3.2.43.16. IpoueHntn 3a kopuctyBanHs OBepapadroM HapaxoByloThcs bankom y Bamori OBepuapadTy LIOMICSYHO, He
pizmie ogHOTO pa3y Ha MicsIb, Ha CyMY BUKOPHCTaHNX KOIITIB CTAHOM Ha KiHEIb KOXKHOTO JHS BUXOJSYH 3 (PaKTHIHOI KITBKOCTI
ITHIB B TIepioJi HapaXyBaHHS Ta (PaKTHIHOI KUTBKOCTI THIB B poui. [Ipu HapaxyBaHHI MPOIEHTIB BPaXOBY€ETHCS ICHb BHHUKHCHHS
Ta HE BPaxOBY€EThCS JIEHb TOBEPHEHHS 3a00prosaHocTi 3a OBeprapadToMm.

HapaxyBaHHS TpOLEHTIB 3iHCHIOETHCS 3a NPOLIEHTHOIO CTaBKOIO, po3Mip skoi BcraHoBieHO Tapudpamm. [IpoumeHTn
HapaxoBYIOTHCSI NPOTSTOM BCHOTO CTPOKY KopucTyBaHHsA OBepapadToM 10 THOBHOTO IOramieHHs 3aboproaHocTi abo a0
HacTaHHs BUKIIO4HOT 1aTH.

Crutata (TIOTamIeHHS) NPOIEHTIB 3AIMCHIOETBCA 3a PAaxXyHOK KOWITIB, SKi HaaxonaTe Ha I[loTouHMi paxyHOK 3
Bukopuctanusam I1K ta 3 ypaxysauusm Bumor 11.3.2.43.15 msoro J{orosopy. Y pasi nopymierns Kiienrom ctpokis crutata OMIT
9l CTPOKY TOBepHeHHs (morameHHs) Kpemurty, abo y pasi HemoBHoro morameHHs cymu OIIM um cymu 3ab6oproBaHOCTI 3a
Kpenutom, bank mMae nmpaBo HapaxoByBaTH (3aCTOCOBYBAaTH) IITpadHi CaHKIII B pO3Mipi, B CTPOKH Ta MOPSAKY, SIKi BU3HAYCHI IIUM
JoroBopom Ta/abo Tapudamu, a Takox BUYMHATH Aii, Bu3HaueHi B 11.3.2.43.18. uiei [TyOniunoi npono3uiii.

3.2.43.17 Iloramenns 3aboproBanocti 3a OBepapadToM 3aiHCHIOEThCS Y HACTYIHIH 4eproBOCTi:
3a00pProBaHICTh 10 NMPOLEHTaM 32 KOPUCTYBAaHHS HECAHKI[IOHOBAaHUM OBepApadTOM;

MPOCTPOYEHI IPOLEHTH 3a KOpHUCTyBaHHS OBepapadrom;
3a00proBaHiCcTh 32 KOPHCTYBAHHS HECAHKIIIOHOBAHUM OBEpApadTOM;
- TIPOCTpOYEHa 3a00proBaHiCTh 3a KopucTyBaHHs OBepapadrom (mpoctpodena cyma OMII);
CTPOKOBa 3a00PTrOBaHICTB IO NMPOLIEHTaM 3a KopucTyBaHHS OBepapadTom;
CTPOKOBa 3a00ProBaHICTh 3a KopucTyBaHHS OBepapadrom;
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- mrpadu, neHi (B pa3i HAsIBHOCTI);

- BuTpatu baHKy, TOB’s3aHi 13 OJep)KaHHSIM BHKOHAHHS, B TOMY YHCII, ajlé HE BUKIIOYHO, BUTpATH, TOB'SA3aHi i3
Npe/'sSBICHHSIM BUMOTH, 3BEPHEHHSIM CTSATHEHHS, a TaKoX OyJb-iKi iHIII BUTpaTH (BiNpaBKa JMCTIB/ MOBiJOMIICHb,
MOCIIyTH TPETiX 0ci0, TOIIO0) Y pa3i IX BHHUKHEHHSI.

bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IIOPSAKY YEproBicTh NoramieHHs 3aboprosaHocti 3a OBepapadTom 3
MTOTAVTBIIIAM HaIpaBJIeHHAM Ha aapecy KirieHTa BiIMOBITHOTO MICEMOBOTO MOBIOMJICHHS PO Taki 3MiHU. KitieHT mopydae banky
MpUHMATH 1 POMOAIISTH KOIITH JIJIs TIOTalIeHHs 3a00proBaHocTi 3a OBepapadToM y 4eproBOCTi, BU3HAYCHIH Y BiATIOBIAHOCTI 1O
BHYTpIIIHIX mporenyp bauky.

3.2.43.18.bark Mae TpaBO B OJHOCTOPOHHBOMY IOPSAAKYy HpUnMHUTH Oito OBepmpadrty Ta/abo aHymroBath, Ta/abo

BHMAaraTé IOCTPOKOBOTO ToBepHeHHs OBepapadTy, CIUIATH MPOIEHTIB, a TaKOX BIAIIKOXYBaHHSA 30HMTKiB, 3aBOaHWX baHKY
BHACJIIJIOK HEBUKOHAHHS a00 HEHaIEKXHOTO BHUKOHAHHS KitieHTOM Ta/abo #oro mopydwrensiMu (3acTaBOJABIIMH, MaiHOBUMH
MOPYYUTEIIMHU) YMOB 11boT0 J[oroBopy Ta/abo 10roBOpIB, yKiIaaeHnX y 3a0e3neyeHHs] BUKOHaHHS KitieHTOM 3000B’s3aHb 3a UM
JoroBopowm, a Kitient 30008’ s13anuii ipotsiroM 30 (Tpuansarn) Podounx auiB 3 natu BignpaBku baHkoM BiAMOBIIHOT BUMOTH (2 y
BUIIaJIKaX 3BUIBHEHHS 3 MICII1 pOOOTH - 10 OCTaHHHOTO POOOYOTro JHS Ha I[bOMY Miclli poOOTH) MOBEPHYTH CyMYy 3a00prOBaHOCTI
no orpumaHomy OseprapadTy, IO 3aJMIIMIACH, CIUIATUTH NMPOLEHTH, a TaKOX BINIIKOAYBAaTH 30MTKH, 3aBlaHi baHky, y pasi
HacTaHHs Oyb-SKOTO i3 HACTYITHUX BHUIA/IKIB:

- mopyureHHst KilieHTOM yMOB Ta CTPOKIB IUIATEXIB, 1110 BCTAHOBJEH] UM JloroBopom;

- HasBHOCTI IPOCTpoUeHOi 3aboproanocti 3a OBepapadrom un OMII, 3a HapaxoBaHHMH TMPOIICHTAMH, KOMiCisiMH OiybIie
HiK Ha 1 (0MMH) KaJeHIapHUIi 1eHb;

- He 3IIHCHEHHs MPOTATOM JIBOX MICAIIB 3apaxyBaHHs 3apoOiTHOi miati Ha [loTouHui paxyHok 3 BukopuctanusMm [1K
Kiienra;

- 3BUIbHEHHS KitieHTa 3 miInpueMcTBa, e BiH MpaIfoBaB Ha MOMEHT BCTaHOBJICHHS OBeprapadTy;

- posipBanHs [loroBopy mpo HagaHHS mociayr Mk bankom Tta IligmpuemcTBoM, Ha sikoMy mparfoBaB KiieHT Ha MOMEHT
BcTaHOBJIeHHs OBepapadTy;

- ToripuIeHHi abo HeBiAMoOBiAHOCTI (iHaHcoBOro cTany KiieHra Bumoram baHky;

- HasIBHOCTI HIIUX 0OCTaBUH, SKi MOKXYTh HETATHBHO BIUIMHYTH Ha TIATO- Ta KpEeAUTOCIIPOMOXKHIcTh KitieHTa abo y pasi
MOTIPIICHHS SKOCTi 00CIYTrOBYBaHHA MO iHIIUX KpeIUTHHUX 3000B's13aHHs KimienTa epen bankowm;

- TIpH mepeBulleHHi aiMiTy OBepapadTy Ta BiJCYTHOCTI HOTalIeHHsS HECaHKI[IOHOBaHOI 3aboprosaHocTi 1o [loTouHOoMYy
paxyHKy 3 Bukopucrantsm [1K B cTpoku, Bu3HaueHi B 1m.3.2.20.;

- HaKJaJeHHs apemry Ha rpomoBi kowtu Kiienta Ha i#oro PaxyHkax, Biakputux y banky, Ta/abo 3milicHEHHs
MPUMYCOBOTO CTSITHEHHS KOIUTIB 3 TaKMX PaxyHKiB BiJIIOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH;

- orpuManHi baHKOM HecnpuATINBOI iH(OpMAIii, IO CBITYUTH PO MOKIHBICTF HEBUKOHAHHSA (HCHAICKHOTO BUKOHAHHS)
KitienToM 3000B’s13aHb 32 1IMM J[0roBOpOM, KpeIMTHUX 3000B’43aHb (111 TAKOIO HECTIPHUATIUBOIO iHPOpPMAIi€l0 MAETHCS
Ha yBa3i JOKYMEHTH JCp)KaBHHUX OpraHiB mpo oOIIyK, BHIMKY, apellT 4 NPHUMYCOBE CIIMCAHHS KOIUTIB, MOPYLICHHS
KpHUMiHAJIBHOT cripaBu cTOocOoBHO KirieHTa abo MOB’sA3aHUX 3 HUM 0Ci0 TOIIO) ab0 y pa3i BCTAHOBJICHHS, IO KPEIUTHA
orepariiss MiICTUTh O3HaKH TaKof, sika 3riJHO 3 3aKOHOJABCTBOM Mijyisirac ()iHAHCOBOMY MOHITOPUHTY 200 MIiCTHTh 1HII
PH3MKH, BU3HaueHI BaHKOM 3riZIHO PU3HK-OPIEHTOBAHOIO MiXOY;

ITpn HactanHi Oyabp-sKOTO i3 BWIIE3a3HAUYCHHWX BHIA/IKIB BaHK Mae mpaBo HampaBisATH KOWITH, HI0 HaluiiixyTe Ha IloTounmii
paxyHok 3 BukopuctanHsM IIK Kiienra, Ha moctpokoBe moBHe morameHHs (OBepapadry), ciuiaTy MPOLECHTIB 3a (akTHYHHUIA
TIepioJ] KOPUCTYBaHHS HHM.
IMpen’siBnenns bankom Bumorn 1o KiieHTa mpo mocTpokoBe moBepHEHHs KomTiB OBeprapadTy, a TakoXX BUKOHAHHS OyIb-SKHX
IHIINX TPOMIOBMX 3000B’s3aHp KitieHTa y 3B’s3Ky 13 BCTaHOBICHHSIM JiMiTy OBeprapadTy 3miHCHIOETECS Y TOPSIKY,
BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.2.43.19.bank Mae npaBo B OJHOCTOPOHHBOMY HOPSIIKY 31MCHIOBATH JIOTOBIPHE CIIMCAHHS 3 MOTOYHMX paxyHKiB Kiienra
B banky, 110 Bigkputi abo OyayTh BigkpuTi HUM y baHKy, Ha KOpuCTh BaHKy IpOIIOBHX KOIITIB B paXyHOK ITOTAIIEHHs Oy b -SKOT
3aboproBanocti Kiienrta nepen baHkoM, sika BHHUK/IA BHACIIIOK HEBUKOHAHHS a00 HEHAJICKHOTO BUKOHaHHS KilieHTOM yMOB
uporo Jlorosopy.

3.2.43.20.TTonoBrenns Hagauus OBepapadTy 3a muMm JIoroBOpOM MOMKIIMBE JIMINE ITICHIS MOBHOTO moramieHas KitieHTom

3aboproBanocti 3a OBepnapadToMm, NMpOIEHTaMH, KOMICiIMH Ta iHIIMMH 3000B’s3aHHsAMH KiieHTa 3a nmm JloroBopom mepen
bankoM Ta ycyHeHHs o0cTaBWH, iHIIMX TOpymeHb 3a UM JloroBopom, B Mexax cTpoky aii [lorosopy. Pimenns miomo
noHOBJIeHHs HastaHHs OBepapadty baHk npuiiMae Ha BIIaCHUH PO3CYA.
3.2.43.21 KpenutHi BimHocuHM 3 KilienToM B wactuHi HajganHs OBepapadTy mig 3acTaBy AeNO3HUTY DETyJIOIOTHCS
LIJISIXOM YKJIaJaHHsI OKPEMHUX JIOTOBODIB.

3.2.43.22.11pu BcraHoBineHHi Kuienty mimity OBepapadTy mig 3acTaBy MaiHOBHX NpaB Ha OaHKIBCBKHH BKJaJ B
3a0e3neueHHs BUKOHAHHS 3000B’s13aHp Kitientom, CTOpoHH ykiamaioTe okpemuil JloroBip 3a0esmedeHHs (3actaBu). JloroBip
YKJIQIA€THCS 3TIIHO YMHHOTO 3aKOHOJIABCTBA Y KpaiHH Ta BiIIOBIIHO /10 BCTAHOBJIEHOTO B BaHKy MOPSAKY.

3.2.43.23.]Ins 3abe3rnieueHHsT Hale)KHOro BUKOHaHHs KirieHTOM Beix #oro rpomoBux 3000B'a3aHb nepen baHkow,
Knient/MaitnoBuii [lopyautens nepenae B 3actaBy banky, a bank mpuiiMae B 3acTaBy MaiHOBI IIpaBa Ha TPOIIOBI KOIITH, IO
po3MileHi Ha JEeNo3UTHOMY (BKJIaJHOMY) paxyHKy 3rigHo JloroBopy OaHKIBCBKOTO BKJIady, 3a3HaueHOMYy y Bumucrii-
noBigomiieHHi 1o JloroBopy (Hazaii no tekcty — «IIpenmer 3actaBu»).

3.2.43.24.3a paxynok IIpenmera 3acraBu bank Mae mNpaBo 3aJOBOJBHUTH B IIOBHOMY 00Cs31 CBOI BHMOTH 3a ILIUM

JloroBopoM Ta BciMa JOJATKOBHMH JIOTOBOpaMH [0 HBOTO, IO YKJIaAaTUMyTbcsi CTOpoHaMu, SIKi BH3HAYeHI Ha MOMEHT
(haKTUYHOTO 33J0BOJICHHS, BKJIIOYAIOYH CIUIAaTy 3aboproBaHocTi 3a OBepiapadToM, CIUIaTy HPOLEHTIB, KOMICIHHOI BUHAropo.y,
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mTpadiB, TMEHi, BIANIKOAYBaHHS 30WTKiB, 3aBJaHUX IMOPYIICHHSM 3000B’s3aHHS, a TAaKOXX BHUTPAT, NMOHECEHHWX Vy 3B'A3KYy i3
mpen’ sSIBIICHHSAM BHMOTH.

3.2.43.25Y Bumaaky Bumorm Kirieata/MaitHoBoro IlopydmTens mogo MOCTPOKOBOTO MPHUIHMHEHHS J[OTOBOPY
0aHKIBCLKOTO BKJIaTy a00 3aKkiHUYEHHSM CTPOKY Jii BKJIaay, MaiHOBI MpaBa 3a SKHM BHUCTYNAIOTh 3a0e3ledeHHsIM 3a
OBepapadrom, bank nmpununsie Haganas OBepapadTy B ACHb HACTAHHS TaKoi MOJIi, 1 B Il JEHb HACTYNA€ CTPOK TOTAIICHHS
Bciel 3aboproBanocTi 3a OBepapadToM, MPOLEHTaM Ta IHIIUM IUIATEXaM.

3.2.43.26.3 momenty moxmanHs Kiienrom/MaitnoBum I[lopydureneMm 3asBH Hpo JOCTPOKOBE po3ipBaHHS JloroBopy
0aHKIBCHKOTO BKJIAy Ta MOBEpHEHHs Bruiany, npu ymoBi HeBukoHaHHs1 KiienToM 3000B’s13aHb nepen bankom 3a OBepapadrom,
bank Mae mpaBo 3/1iHCHUTH JOTOBIpHE CHHCaHHS CyMH Bkiany B moralieHHs B MOBHOMY 00csi3i 3000B’s3aHb KitieHTa mepen
Bbankom 3a OBepapad)ToM, B TOMY YHCII 1 THX, CTPOK BUKOHAHHS SIKUX HE HACTaB.

3.2.43.27.Y Bunanky HeBukoHaHHs KilieHToM Ta/abo MaitHoBHUM mopyunTeneM ymoB Iporo JloroBopy abo B iHIIHMX
BUIAJKaX, B SKNX UYMHHUM 3aKOHOJABCTBOM YKpaiHM IependadeHO MpaBO JOCTPOKOBOI BMMOTH BHKOHAHHS 3000B’sI3aHb,
3a0e3neueHnx 3acTaBoio, bank Mae mpaBo BuMaraTw, a KitieHT 3000B’S3aHH JOCTPOKOBO IIOBEPHYTH KPEOUTHI KOIITH 3a
OBepapadToM, CIUTATUTH MPOLEHTH 3a KopucTyBaHHSI OBepapadrom Ta iHIII rumaTexi, nependadeHi num /1oroBopoM B TOBHOMY
00cs31 Ha miepury BUMOry baHky.

3.2.43.28.11pu nasBHOCTI 3a060proBanocti KimienTa nepen barkom 3a OBepapadTom noBeprHeHHs Bxinaxy Kitienra, maitHOBI
nmpaBa 3a SKMM BHUCTYNaroTh 3abe3nedeHHs M 3a OBepapadToM, 3AiMCHIOETbCS BHHATKOBO Ha [loToyHmit paxyHOK 3
BukopuctanHsaM [1K i3 GnokyBaHHsAM Ha TakoMy [loTouHOMY paxyHKy 3 BHKOpucTaHHsAM [IK HeoOXimHOT cymMu s MOTaIieHHs
3a00proBaHOCTI 10 OCHOBHI cymMi OBepapadTy, HApaxOBaHUM MPOLIEHTAM, IIeHI, IHIINM IUIaTeKaM.

3.2.43.29.KitieHT Mae mpaBo 3MiHIOBAaTH BHJ| 3a0€3IEUYCHHS, SKIIO 3alpOINOHOBaHe 3a0e3neueHHs BiamrToBye bank. Ilpu
upoMy odopmiroeThest HoBa Bunmcka-IloBinomienns ta Jlorosip 3acrasu.

3.2.43.30. Kuient mae npaBo npotarom 14 (YoTMpHaguATH) KaJleHAAPHUX JHIB 3 JAHS yKianeHHs JoroBopy BiZMOBUTHCS
Bil HhOro Oe3 MOSICHEHHS MPHYMH, Y TOMY YHCII B pa3i OTpUMaHHSA HUM TpOmoOBHX KomTiB. [Ipo Hamip BimMOBHTHCS BifI
JHoroeopy Kitient noBigomisie bauk y nrcsMoBiit GopMi 10 3aKiHUCHHS BUIIIEBKA3aHOTO CTPOKY.

IMpotsrom 7 (cemu) KaJeHAApHUX AHIB 3 IaTH MOJAHHS NMHCHMOBOTO IOBIIOMIIEHHS PO BixMoBYy Bix [loroBopy Kiient
3000B’s13aHUN TOBEpHYTH BaHKY rpOIIOBi KOIITH, OJep KaHi 3TiIHO 3 TUM J[orOBOpOM, Ta CILIATUTH MPOLCHTH/KOMICIT 3a mepiox 3
JIHS OJiep’KaHHS KOIITIB 10 AHS IX IIOBEPHEHHS 32 CTaBKOIO, BCTaHOBIEHOIO JloroBopoM Ta Tapudamu.

3.2.44. O6ciyrosyBanns [loTouHoro paxyHky 3 BukopuctanHaM KpeautHoi kapTkm:

3.2.44.1. B pamkax yknanenoro 3 Ilo3uuansHukom JloroBopy, bank Bcranomroe ITo3nuaneuuky niMit Kpenuthoi miHii,
BiAmoBinHO 1o ymoB Jlorosopy. Ilpu mpomy, mimit KpeaurtHoi niHil craec moctrymHuid [lo3u4aibHUKY Ui BUKOPHUCTAaHHS HE
MI3HIIIE HI, [0 € HACTYIHUM 3a JIHEM aKTHBaIlii 1aTixHo1 KapTku. JlilicauM CTOPOHM PO3YMIIOTh Ta MOTOKYIOTHCS 3 THM, IO
3000B’s13aHHs baHKy 1110710 BcTaHOBIECHHS JiMiTy KpenuTHoi niHii € BinkianyHuM Ta 6e3pu3ukoBUM it banky, To6T0 bank Moxe
BIZIMOBHUTHCS BiJ BCTaHOBJCHHS [lo3uyanbHuky miMity KpeauTHol niHii/ BiAMOBHMTHCS BiJ HaJaHHS KOIUTIB B MeXax
BcTaHOBJIeHOT0 KpemutHoro iMiTy B Oyab-skuil yac 6e3 HamaHHS MOsSCHEHb Takoi BinMoBu. Ctpok nii KpeaurHoro mimity — 12
(ABaHAAUATDH) MICSLIB i3 aBTOMATUYHOIO IPOJIOHTAlI€l0 HAa TaKWH CaMuil CTPOK. ABTOMAaTHYHA ITPOJIOHTALsS (IIPOJOBXKEHHS
cTpoky nii KpeauTHOro miMiTy) 3MIHCHIOETHCSA 32 YMOBH HAaJEXHOTO cTaHy oOciyroyBaHHs [lo3muansHukom Kpemutroi miHii
(cBO€UacHe morameHHs 3a00pProBaHOCTI 3a KpenuToM 3rimHo JJoroBopy Ta Tapudis, BiCyTHICTH MPOCTPOUYCHOT 3a00pTrOBaHOCTI
TepMiHOM TOoHax 30 (TPUANATH) KaJeHAAPDHUX AHIB 32 KPEAWTOM Ha JaTy MNPOJOBXKEHHS) Ha YMOBax MIIOYMX HA Jary
nponosxenHs Tapudis banky. B pasi Henanexnoro crany o0OciyroByBaHHs [losmyanbHukoM KpeautHoi niHii (HecBoedacHe
NoranieHHs: 3a00proBaHocTi 3a KpeautoM 3rigHo JloroBopy Ta TapudiB, HasBHICTH MPOCTPOYEHOI 3a0OProBaHOCTI TEPMiIHOM
noHan 30 (TpUAUATH) KajJeHJApPHUX JHIB 32 KpEeIUTOM Ha JaTy MPOJOBXKEHHS), aBTOMATHYHA MPOJIOHTAIlisl CTPOKY il
KpenurtHoi niHii He 3/1iHCHIOETBCS, TEPMiH OBEPHEHHS BBAKAETHCS TAKUM, 1110 HACTAB B OCTAHHIN KaJleHIApPHUN JIEHb CTPOKY il
KpenutHoro nimity. B pa3i HemoBepHeHHs cymMM 3a00proBaHOCTi B OCTaHHIM crpok nii KpeauTHoro JimiTy Ha HacTyHmHHI
KaJCHIApHUI JIeHb Cyma 3aboproBaHocTi 3a KpeauTHO JiHi€0 BH3HAYaeThCS Ta 00JiKOByeThes bankom sik HemosBosieHwuid
oBepapadT, skuii Mae Oyt noramreHuid I1o3uuanbHUKOM B MOBHOMY 00Cs3i Micisi OTpUMaHHS BMMOTH Bin baHky y TepMiH
BiAMOBiHO M.6.2.7. mporo JloroBopy, Ipu IbOMY NPOLIEHTH 32 KOPHUCTyBaHHS Hemo3BoseHnM oBepapadTOM HapaxoBYIOTHCS
BiINoOBigHO 10 nitounx Tapudis banky.

3.2.44.2. Tapopmysanns [lo3muansHuKa 1o po3Mip TiMiTy/ 3MiHy Jimity KpeautHoi niHiT Moxke 3miicHIOBaTHCS barkoM
OJTHMM 13 HACTYITHUX CHOC00iB, 0Opanux bankoMm Ha BiacHuit poscyn: CMC-noBinoMieHHsM/ 3aco0amMK TOIITOBOTO 3B’sI3Ky/ 3a
HOMepoM (hiHaHCOBOTO TenedoHy/ JIMCTOM-TIOBIIOMJIEHHIM Ha eJeKTpoHHHU anpec [lo3nyanbHuKa, 3a3HaueHUMH B AHKeTi-3asBi
Kiienra, abo iHIIMMH TeXHIYHMMH 3acobamu 3B's3Ky. Kpim Toro, posmip BcraHoBneHoro bankom usimity KpenutHoi mimii
BKa3yroeThcs bankom y Bunncri-noBizomiieHHi.

3.2.44.3. baHk 3ajiuIiae 3a co0oro npaBo BigMOBUTH [lo3nuaiibHUKY Y BiIKpuTTi KpeaquTHoi JiiHil, iHiLiI0BaTH 3MiHY JIIMITY
KpenutHoi ninii abo 3akputn KpeautHy niHito 0e3 MOsSCHEHHA NPUYMH. baHK Mae mpaBo MPU3YNMUHUTH HApaxXyBaHHS MPOICHTIB
3a KopucTyBaHHA KpeauTHuM mnimiToM, mTpadHHX CaHKIIW Ta iHmMHWX IUIaT, nepeabadeHux muM Jlorosopom Ta Tapudamu
Banky,0m0KyBaTH MOXIJIHMBICTH BHKOPHCTaHHA KpeawTHOro JiMiTy, a TakoX BHMAaraTd, B TOMY YHCIi Yy CyIOBOMY IOPSIKY,
JIOCTPOKOBOTO BUKOHaHHS [03MYabHUKOM BCiX CBOTX 3000B’s13aHb 111010 TIOBEpHEHHs 3aboprosaHocTi 3a KpenutHoro niHielo y
BUIAJIKy BYMHEHHs [103M4aibHUKOM iCTOTHOTO MOPYIIEHHS YMOB JIOroBOpy, SIKMM, KpiM iHIIOTO, € (aJie He BUKIIOYHO HACTYIHI
BUTIAJIKH:

3.2.44.3.1. mnpocrpouenns IloznuansHukoMm Ourbiie HiX Ha 90 KajJeHAapHUX AHIB CTpoKy oruath OOOB’S3KOBOTO
MIHIMaJIBHOTO IUIATEXKY:

3.2.44.3.2. nananus [lo3n4yanbHUKOM HeAIHCHUX NOKyMEHTIB Ta/ abo iHpopmauii npo cebe 3 Meroro orpumanHs Kpenury;
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3.2.44.3.3. obpanns momno Ilo3uyansHUKa 3a00KHOTO 3aX04y y BHIJBLAI TPUMaHHS ITiJ BapTOX ab0 HAOYTTS 3aKOHHOI
CHJIM BUPOKY Cyay Tpo no30aBneHHs [lo3ndanpHuKa BOJIi, 0OMEXEHHsI BOJII UM apetT.

3.2.44 .4, Bank BimkpuBae KpeautHy JiHif0 Ha ymMoBax, Bu3HaueHuX JloroBopom ta Tapudamu. Jlimit Kpemuraoi minii
po3paxoByeThcsi bankom camoctiitHo. Ilepernsan Ta/abo 3mina mimiTy KpemuTHOl miHiT 3mMIHCHIOETBCS y BiAMOBIAHOCTI [0
BHYTpimHiX nporieayp banky Tta JloroBopy. bank Moke iHimitoBaTH 3MiHy po3Mipy JiMiTy KpeauTHoi JiHii mOMICSYHO, TPH
upomy JlonmarkoBa yrona o Jlorosopy mpo 3miny JiMity KpenurHoi ninii He yknangaerbes. [Hpopmaris o0 iHIIiFOBaHHS 3MiHU
nimity KpenuTHoi niHil Ta CTPOKIB YBEJCHHS B JiI0 3a3HaYa€Thes [103UUaIbHUKY Y MIOMICSYHIi BUMKCII Ta/ a00 TIOBIJOMIICHHSM,
HaJlaHUM B MOPSIIKY, BU3HaueHoMY 11.3.2.44.2 niporo Jlorosopy.

3.2.44.5. Y Bumnanky, sxuo [lo3nuanpHUK HE MOTOJUTHCS 31 3aPOIOHOBAHOIO0 3MiHOIO JiMiTy KpenutHoi niHii, sikuit OyB
BCTaHOBJICHUH Ta MPO 3MIHY SKOTO BiH OyB NMOBIIOMJICHUH y MOPSIKY Ta COCOOOM, BcTaHOBIeHUM I1.3.2.44.4. uporo JloroBopy,
BiH 3000B’s13aHWi He mi3Hime 10 (1ecATH) KajdeHIapHHUX AHIB micis iHGopMyBaHHS ioro mpo 3miny Jimity Kpeautnoi miii,
MOBIIOMHUTH TIpO IIe BaHK NIUIIXOM HajaHHSA NHCHPMOBOI 3asfBH Ta MOBEPHYTH B IOBHOMY 00Cs3i CyMy 3a0OpProBaHOCTI 3a
KpenuTHOIO MiHI€IO (30KpeMa 3a00pTOBaHOCTI IO KPEIUTY, MPOLEHTIB 32 HOTO KOPUCTYBAaHHS Ta 1HIINX IUIATEXKIB, Ieper0adeHIM
mam JloroBopoM Ta Tapudamu bamky). V pasi, skmo Bank y 3a3HadeHHit B 115OMY MyHKTI JIOTOBOPY CTpPOK, HE OTpHUMAE
BiNIOBiTHOTO IMCEMOBOTO TIOBIJOMJICHHS Ta/ 200 CIUIATH B TIOBHOMY 00cs131 cymu 3a0oproBaHocTi 3a KpeautHoro JiHi€r0, HOBHIA
nimit KpennTHOi niHil BBakKaeThCst MOTOKeHUM [103M9anbHAKOM.

3.2.44.6. Onepauii o po3paxyHKaM 3a TOBapH/ IOCIYIH, 3HSTTS FOTIBKM Ta BYMHEHHS IHIIMX omepauil, nepeadadyeHnx
uuM JloroBopom Ta Tapudamu banky, mpoBonsThes B Mexax Jjimity KpeanTHoi niHII Ta 3amMmiKy BJaCHUX KOIITIB Ha
[ToroyHoMy paxyHKY 3 BUKOpUCTAaHHAM KpenuTHOT KapTKu.

3.2.44.7. lnem HanauHs bankom Ilo3myanbHuky kpenuty 3a KpeauTHoro JiHi€ro € neHb 3aificHeHHs [lo3nuanbHUKOM
nepiuoi onepatii 3a [ToTouHNM paxyHKOM 3 BUKOPHCTaHHIM KpeauTHOT KapTKH Ta/abo 1eHb yTPUMaHHS IJIaTexKIB, epe10adeHux
Tapudamu, 3a paxyHok KpeanTHoi miHii.

3.2.44.8. luem BuHUKHEHHS Hemo3BoneHoro osepapadTy € IeHb BHHUKHEHHS HETaTHBHOTO 3aMHMIIKY 1o lloTodHOMY
paxyHKy 3 BUKOpUCTaHHAM KpeanTHoI KapTku, SKuii nepeBuiye po3mip mimity Kpenutnoi miHii.

3.2.44.9. TlpoueHTH 3a KOPUCTYBaHHS KpeAWTOM B pamMkax KpeanTHOI JiHIi HapaXoBYIOTbCA BaHKOM y BairoTi Takoro
KpPEeOUTy IIOMICSIYHO, HE piAlle OJHOTO pa3y HA MICslb, HA CyMy BHKOPHUCTaHHX KOIUTIB CTAaHOM Ha KiHEIb KOXXHOTO IHS,
BHUXOZSYH 3 (PaKTUYHOI KINBKOCTI JIHIB B IEpiofi HapaxyBaHHS Ta (paKTHYHOI KUTBKOCTI JHIB B pori. [Ipy HapaxyBaHHI MPOIICHTIB
BPAXOBYETHCS JICHb BAHUKHEHHS Ta HE BPAaXOBY€ETHCS ICHD TOBEPHEHHS 3a00proBaHOCTI 32 KPEAUTOM.

HapaxyBaHHs NPOLEHTIB 31 ICHIOETHCS 32 IPOLICHTHOIO CTAaBKOIO, PO3MIp sIKOT BCTaHOBJIEHO Tapudamu Ta 3 ypaxyBaHHIM
[Tinerosoro nepiony. IlpoueHTH HapaXOBYIOTHCS MPOTSITOM BCHOTO CTPOKY KOPHCTYBaHHS KOLITaMH B pamkax KpemutHoi siHil
IO TIOBHOTO IOTAIlICHHS 3a00proBaHOCTI ab0 10 HAacTaHHSI BUKIIIOYHOT 1aTH.

3.2.44.10. INorammenns 3aboproBaHocTi 3a KpenuTHO JliHI€I0 31iHCHIOETHCS IUISIXOM BHeceHHs Ha [loTo4Huil paxyHOK 3
BUKOpHUCTaHHSIM KpeanTHOT KapTKU TOTIBKOBMX KOLITIB 200 HUISIXOM OE3roTiBKOBOTO TepepaxyBaHHs KOwWTiB Ha [loTounwmit
paxyHOK 3 BUKOpUCTaHHAM KpeanTHoi KapTku.

3.2.44.11. Tlo3nyanbHUK 3000B’s13aHUI MIOMicsYHO 3 | (Teprioro) gucia KoskHoro Micsrs 10 16:00 roguan 3a KuiBcbkim
gacoM 25 ynciia KOXHOTO Micsils ciuradyBaTté cyMy OOOB’S3KOBOrO MiHIMAIBHOTO ITUIATEXY, CKIAI0BI SKOTO BU3HAYAIOTHCS Y
Tapucgax. [Ipo posmip OO0B’I3KOBOTO MiHIMATFHOTO ILIATEXKY JO0 IoranieHHs bank moBigomisie [lo3nyanpHIKa MOMICSIHO:

- nutsaxoM BiampaBku CMC-TIoBiIOMIICHHS Ha Horo HoMep (hiHaHCOBOTO TeleOHy, BKa3aHW HUM y AHKeTi-3asiBi, Ta/abo

- IIUISIXOM HaJlaHHA 3BiTy (BUIMCKM) PO cTaH MOTOYHOTO PaxyHKY Ta ONeparlii 3a paXyHKOM 3a NEBHUH Iepio]] Ha ENEeKTPOHHY
ajpecy, BKa3zaHy HUM y AHkerti-3asiBi, Ta/a00

- ocobucTo y BinainenHi banky.

VY BUNaJKY SIKIIO A€Hb, SIKMW Mpu3HadeHui aist cruiati O00B’si3koBoro MiHimManbpHoro [lnatexxy npunasae Ha HepoOOUHid
(BMX1HHMI/CBSITKOBHI) IeHb, [103M4abHUK 30008’ SI3y€THCS 3a0€3MeYUTH HasiBHICTh CyMU OOO0B’I3KOBOTO MiHIMaJIBHOTO TUIATEXKY
He misHime 16.00 rogunu 3a KuiBcbkum yacom poGodoro s baHky mepex Takum HepoOO4YMM AHEM. Y BUMAIKY MOPYIICHHS
[To3n4anbHUKOM YMOB LOTO MYHKTY, [103MYajbHUK € TakuM, IO MPOCTPOYMB BHKOHAHHS CBOIX 3000B’S3aHb IIOJO CILIATH
OO00B’s13KOBOTO MIHIMAJIBHOTO IUIATEXy, a HeciuiadeHa cyma OOOB’S3KOBOTO MIiHIMAIBHOTO IIIATEXYy € IPOCTPOUCHOIO
3aboproBanicTio [lo3u4anbHuMKa B HAacTynmHUH poOoumii AeHb, IO Wae 3a AHeM Npu3HadeHuM Ui ciutaTh OO0O0B’S3KOBOTO
MIHIMaJIFHOTO IUIATEXKY, 0 BU3HAYAETHCS 3T1AHO 3 YMOBAMH I[bOTO ITyHKTY.

VY Bunmangky mnpoctpoueHHs mnorameHHs OMII, Bbank mae mpaBo O0KyBaTH NpPOBEIEHHS BHIATKOBHMX OIlepaliid I10
[Torounomy paxyHky 3 BukopuctanusM Kpeantaoi kaptku. Ilpu npomy [ToTounmii paxyHok 3 BUKOpUcTaHHAM KpeanTHoi kapTku
MOYKHa BUKOPUCTOBYBATH JUIS Ollepaliii 3 HOro NOMOBHEHHS.

[Ticna morameHHsT cyMH IpocTpodeHoi 3aboprosanocti 3 OMII nmpoBoanThECS aBTOMaTH4HE Po30soKyBaHHS KpenutHOro
JMITY 7151 MOKITMBOCTI HOTO MOJANBIIOTO BUKOPHUCTaHHS [103MUabHIKOM.

BaHk He Hece BiAMOBIIAIBHOCTI 32 CTPOKH Ta YMOBH NepepaxyBaHHS I'POIIOBHX KOWITIB, 10 crpsiMoBaHi [lo3muansHuKoM
Ha TIoTalleHHs 3a00proBaHoCTi 3a KpenuTHo miHi€ero yepes iHmm (iHaHCOBI YCTAHOBU Y KpaiHH.

3.2.44.12. V pasi nopyuwenns [lo3nuansuukom crpokiB ciatdé OMII, baHk Mae npaBo HapaxoByBaTu (3aCTOCOBYBATH)
mrpadHi CaHKIIl B po3Mipi, B CTPOKH Ta MOPSJKY, sKi BM3HaueHI 1M [loroBopom Ta Tapudamu, a Tako BUMHATH iHII Aii,
nepen6aveni nuM Jorosopom. Ilpu 1ipomy B Oyzab-sikoMy pasi cyma reHi He Moxke OyTH Oinpmioro 3a 15 % cymu npocTpodeHoro
wiatexy OMII, a cykynHa cyma HeycToiiku (muTpad, reHs), HapaxoBaHa 3a NOpYIIeHHs 3000B’s13aHb [lo3nyanpHNKa Ha ImifcTaBi
JloroBopy, He Moxe nepeBuityBati 50 % cymu HaJlaHOTO KpeIuTy, 1 He MoKe OyTH 301bIleHa 3a JoMoBIIeHicTio CTopiH.

3.2.44.13. Ilpu HanxoxeHHI Ha [ToTouHni paxyHOK 3 BUKOpHCTaHHSIM KpeauTHOI KapTKM KOIITIiB, HOTAIIEHHS iCHYIOYO1
3aboproBanocTi 3a KpeaurHoto JiHi€lo BitOyBa€eThcs y HACTYIHINH 4€proBOCTI:
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1) y mepury 4epry ChjadylOTbCs MPOCTPOUCHA OO NMOBEPHEHHA CyMa KPEAWTY Ta MPOCTPOUYCHI NMPOIEHTH 32 KOPHCTYBAHHS
KpPEIUTOM:
- IPOCTPOYEHA JI0 IOBEPHEHHS CyMa HECAHKI[IOHOBAHOTO OBEpApadTy;
- IPOCTPOYCHA JI0 HIOBEPHEHHS CyMa KPEANTY;
- MPOCTPOUEHi MPOIICHTH 32 KOPUCTYBaHHs HecaHkioHOBaHUM OBEpIpaPTOM;
- IPOCTPOYEHI MPOLEHTH 32 KOPUCTYBAHHS KPEIUTOM;
2) y Ipyry 4epry CIUIa4yrOThCSl CyMa KPEAUTY Ta MPOLEHTH 32 KOPHUCTYBAHHS KPEAUTOM:
- CTPOKOBa 3a00pPrOBaHICTb 110 IOBEPHEHHIO CYMH KPEIHTY;
- CTPOKOBa 3a00PrOBaHICTh 110 IOBEPHEHHIO NPOLICHTIB 38 KOPUCTYBAaHHS KPEAUTOM;
3) y TpeTro 4epry CIIayyloThCsl HeyCTOHKa Ta iHIII TIaTexi BiAnoBiaHo 1o Jorosopy:
- mrpadu, neHi (3a HasBHOCTI);
- KOMicii 3a 00CITyroByBaHHS KpeOuTy (3a HAIBHOCTI).

3.2.44.14. Y Bumamky HeHOCTaTHOCTI KomTiB Ha [loTouHOMY paxyHKY 3 BHKOPHCTaHHAM KpeawTHOi KapTKu i
moraieHHs icHyro4oi 3ab6oprosanocti [lo3nuansHuk nmopydae banky 3ailicHIOBaTH JOTOBipHE CIFICAaHHS 3 OyIb-SKUX 1HIINX HOTO
MMOTOYHUX DPaxyHKiB, IO BiAKpUTI B BaHKy, B paxyHOK IOTamIeHHS 3a0OpProBaHOCTI, sIKa BHHHUKA€ 3a IIOTOYHMM paxyHKOM 3
BUKOpHUCTaHHIM KpenuTHoi KapTKy, B TOMY YHCII 1 IIJIaTH 3a HaJaHi baHKOM MociIyTH 3 po3paxyHKOBO-KacOBOTO 0OCITyTrOBYBaHHS
B po3Mipi Ta cTpokH, nependaueni JJoroBopom Ta/ abo Tapudamu banky Ta 3 ypaxysanusm sumor 11.3.2.4.11 mporo JloroBopy

3.2.44.15. Bank camocTiiHO Bezne oOIiK 1 37ilCHIOE po3paxyHKH 3aboproBaHocti [lo3uuanbHuka 3a KpeauTHoo niHi€r0
BiAMOBiIHO 10 BuUMOr HamionampHOoro OaHky YkKpaiHu Ta mosioxkeHb JloroBopy. Y BHMIagKy BHHHKHEHHS CYINEPEdOK MiXK
CropoHaMH B SIKOCTI NMUCBMOBHX JOKa3iB HEBUKOHAaHHS 3000B‘s3aHb [lo3nyanbHUKa, IO MArOTh INPIOPUTETHE 3HAUYCHHS,
NPUIMAIOTHCSl BUITMCKH PO CTaH PaxyHKIB, NEPBUHHI JOKYMEHTH (IUIATiXKHI JopydeHHs [lo3nuanbHuka), naHi OanaHcy, HajaHi
bankoMm i T.n., skmo Ilo3uyanpHUK HE MOBEAE HEIMCHICTh HagaHWX BaHKOM MOKYMEHTIB a00 HE HaJgacTh IHIIHX JOKa3iB
BUKOHAHHS 3000B‘SI3aHb.

3.2.44.16. Tlo3n4anbHUK TOTOIKYETHCS OTpUMYBaTh Bin baHKky (#oro ymoBHOBakeHHX 0cCi0) iH(pOpMamLito PO HaTaHHS
abo BiaMoBy y Hamani Kpemuty, npo dakté HeBukoHaHHs [lo3udanpHHKOM 3000B’s13aHB 32 JJoroBOpoM, mpo po3Mip iCHYIOYOI
3a00pPTrOBAHOCTI, PO CTPOKH Ta YMOBH ITOTAIIEHHS TaKoi 3a00proBaHOCTI, PO 3MiHY YMOB OOCITyTOBYBaHHS KJII€HTIB, TOMIO - 32
HOTO eIIeKTPOHHOIO alpecoro Ta/ abo Ha HoMep (hiHaHCOBOTO TenedOHY, 3a3HAUYCHOTO y HaJJaHUX HUM JTOKYMEHTaX, HEOOXiTHUX
g ykinagaaas Jlorosopy (3a Bubopom banky).

3.2.44.17.baHK 3000B’A3y€THCS:

3.2.44.17.1.3a pnopyuenHsm [lo3uyanpHuka mepepaxyBaTH KOIUTH, SKi 3aJHIIMIMCS IICJIsS IOBHOTO IOTAlleHHS
3apoprosanocri [ToznuansHuka 3a KpeanTHoro JiHi€lo (30kpemMa 3a00proBaHOCTI IO KPEIUTY, MPOLIEHTIB 3a HOT0 KOPUCTYBaHHS
Ta IHIIKMX IUIATeXiB, nepeadadyenum 1um Jloroopom ta Tapudamu banky) Ha Oyab-sikuid paxyHOK, BkazaHui [1o3ndanbHUKOM y
BIZIMOBIHIM 3as1Bi 3 ypaxyBaHHSM YMOB BU3HauU€HHUX UM J[oroBopom.

3.2.44.18.1103n4aabHUK 3000B’A3Y€THCA:

3.2.44.18.1. CrmauyBatu momMicstaHo OOO0B'SI3KOBHIA MiHIMATBHIUN TUIATIK Y BCTAHOBJICHI J[0OTOBOPOM CTPOKH.

3.2.44.18.2.Ha Bumory baHKy HOCTPOKOBO MOBEPHYTH KPEIWT B TIOBHIH CyMi, CIUTATUTH HapaxOBaHI MPOICHTH, KOMicii Ta
MOTHBI TITpadHi caHkii 3a KpenuTHoIo MiHi€TO.

3.2.44.18.3.30iiicHUTH TOCTPOKOBE IMOBEPHEHHS KpPEAWTY B TMOBHIA CyMi, CIDIATUTH HapaxoBaHI MPOICHTH, KOMicii Ta
MOXUTHBI ITpadHi caHKii 3a KpeauTHO JiHIEIO Y BUMAaIKy OTpUMaHHSA Bix banky BiamoBimHO1 BuMorH 3rigno 3 1m.3.2.44.19.1.
Jlorosopy.

3.2.44.19. BaHk Ma€ npago:

3.2.44.19.1. Bumarati JOCTPOKOBOI'O BHKOHAHHS B IOBHOMY o00cs3i 3000B’s3aHb 3a JIOroBopoM, Ta BiANOBIIHO
MIPUITMHEHHS CTPOKY 1ii JloroBopy y Bumajikax, BusHadeHux 1m.4.53.3 mporo Jlorosopy., mpu nsomMy CTOPOHU JOMOBIUIHCS, IO Y
BUIIaJIKy HACTaHHS 00CTaBHH, BU3HAUYEHHX Y [[bOMY IIYHKTI, Ta y BUNaakax nependoadeHux cr.ct. 1050, 1052 ta 1056 L{usinsHOTO
Konekcy Ykpainu, TepMiH KoprcTyBaHHsT KpeuTOM BBa)XKAETHCS TAKUM, 110 3aKIHUMBCS 3 MOMEHTY oTpuMaHHs [lo3n4aabHUKOM
BiAMOBiIHOT nMchbMOBOi BuMorn banky. Bumora mpo noctpoxoBe BMKOHaHHS 3000B’si3aHb 3a JlOrOBOpOM HampaBisieThCs Ha
anpecy Ilo3nyansHuKa B IOpsAKY, Bu3HaueHoMy 11.10.7 abo BpydaeThcst 0coOMCTO B ycTaHOBI baHKy.

3.2.44.19.2 Sxmo Iloznuyanpauk mpotsarom 30 (TPUALATH) KaJCHIAPHUX THIB 3 MOMEHTY OJICpXKaHHS BUMOTH Bin baHKy
PO AOCTPOKOBE IorameHHs, BianosigHo 1o n.3.2.44.19.1. uporo JloroBopy, He BUKOHA€ TaKy BUMOTY, baHK BIpaBi po3rnoyaru
IIPOLIEAYPY NPUMYCOBOT'O CTSTHEHHS OOpPry, BKIIFOUAIOUW 3BEPHEHHS 10 CYAY.

3.2.44.19.3.Y Bunanky cmepti [lo3nvansHuka baHk Mae mpaBo B OIHOCTOPOHHBOMY TIOPSAKY:

v' npunuHuTU Aito JIoroBopy JaTor OTPUMAaHHS IOKYMEHTIB Ipo cMepTh [lo3uyaibHuKa, abo
v\ 3MEHLIUTH PO3MIp MPOLEHTHOI CTABKH, KOMICIi 110 JIOroBOpY /10 PiBHS, BCTAHOBJIEHOTO YIIOBHOBAKEHUM OPTaHOM
banky.

3.2.44.19.4. 3niiicHroBaty 6J0KyBaHHs KpeauTHOTo JiMITY, BCTaHOBJIEHOTO (TIposioHroBaHoro) Ha [IoTOYHOMY paxyHKY 3
BUKOpUCTaHHAM KpeauTHOi kKapTku, Ta 3MeHIIyBatu po3mip KpemurHoro miMiTy g0 po3mipy cyMH (haKTHYHO BHKOPHUCTAHHX
[To3n4anbHUKOM KPEANTHUX KOIITIB.

3.2.44.20.1T03n4aabHIK Ma€ MPaBoO:

3.2.44.20.1.0OnepxyBatu Bix banky iHopmarito npo 3aboprosanicts 3a KpenutHoto JiHi€ro.

3.2.44.20.2. Bunocutn Ha po3misan baHky mnponosumii moJo0 mnepeHeceHHs CTPOKiB MOTamieHHs 3a00proBaHOCTI 3a
JIoroBOpoM y BUIaJKy BUHUKHEHHsSI THMYACOBUX YCKJIaJHEHb (DiIHAHCOBOTO YM IHIIOTO XapakTepy 3a 0OCTaBHH, AKi HE 3aJleXaTh
Bix [lo3nuanpHuka
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3.2.44.20.3.He uacrimre OQHOTO pa3y Ha Micsllb BUMaraTh y BaHKy 0e30IUIaTHOrO HamaHHs iH(OpMAIll PO MOTOYHUI
po3Mmip Hioro 3aboproBaHocTi, po3Mip cymu Kpeaurty, moBepHyToi baHKy, BUTTUCKY 3 paxyHKIB IIOJI0 TIOTAIICHHS 3a00PTOBaHOCTI
Ta iHmOoi iH(popMallii, ska MOBUHHA HamaBaTUC [103MYaIbHUKY 3T1IHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.

3.2.44.20.4. 3aiiicHATH JOCTPOKOBE IOTAlICHHS 3a00proBaHocTi 3a KpemuTHOIO JiHI€I0, B TOMY YHCJIi YacTKOBE, IMPH
npomy depropwii OMII moBuHeH cradyBaTucs [lo3WdYadbHUKOM B CTPOKH Ta PO3Mipi, BiAMOBiAHO 10 yMOB JloroBopy Ta
Tapudis,no moBHOro norameHHs 3a00proBaHocTi 3a UM J{oroBopom.

Sxuro Io3uvaabHUK HA MOMEHT HAJXOJKEHHS TPOMIOBUX KOIITIB HA [ToTOYHME paxyHOK 3 BUKOpUCTaHHIM KpeautHOi
KapTKU JUIS JOCTPOKOBOT'O MOTAIIEHHS KPEOUTy, Ma€ MPOCTpOYeHY 3aboproBaHicTe 3a uuMm JloroBopom, To bank crnpsiMoBye
I'POLIOBI KOIITH Ha MOTALIeHHs IPOCTPOYEHOT Ta CTPOKOBOI 3a00proBaHOCTI B IOPSIKY Ta YEProBOCTI, 1110 Bu3Ha4YeHi JloroBopom,
a TIOTIM KOIITH, IO 3JIMIIMIKACS MiCs MOTAIICHHS MPOCTPOUYCHOI Ta CTPOKOBOI 3a00PTrOBAHOCTI, HANPABIAIOTHCS BaHKOM Ha
JIOCTPOKOBe norarmieHHs KpeautHoi miHii.

3.33AKPUTTS NOTOYHOT' O PAXYHKY

3.3.1.3akpurrs [loTouHOro paxyHky 3AiliCHIOETHCS:

3.3.1.1.3a 3aaBoro KiienTa - 3a ymoBu BincytHocTi mepen bankom 30008’ s13anb, nependadeHnx nuM JloroBopom Ta/abo
3a BIICYTHOCTI CIIOpYy/ HEBU3HAYEHOCTI 111010 oTepaliii no Takomy PaxyHky (HeBinmkonoBaHi banky nmoMuikoBi ratexi, cripHi/
HemiaTBeppKeHl Tpauzakuii Tomo). [Ipu mpomy 3 natu monaHHs Takoi 3asBM KiieHT Takox nopydae banky 3a0mokyBatu
[Tnati>kni  kapTku, BunmymeHi npo Ilotounoro paxyHky 3 BukopucrtaHusMm [IK, 3 Merolo 3amoOiraHHs BHHHKHEHHS
HecankmioHoBaHoro oBepapadry.

CTOpOHH TOMOBHITHCH, 1110 3asiBa KitieHTa mpo 3akputts [I0TOYHOTrO paxyHKy MOJaeThes moHaiiMeHn 3a 45 (copok m’aTh)
KaJIeHAapHUX THIB 10 OakaHOTO JHS 3aKPUTTs Takoro PaxyHky. 3aiaumiok komTiB Ha PaxyHKy, Moxxe OyTH BHAAaHWH TOTIBKOIO
4yepe3 kacy banky abo mepepaxoBaHuii bankoM Ha iHmui, Bu3HaueHuil KitieHTOM, paXyHOK He paHiiie HiX uyepe3 45 (copok
I’SITh) KaJIeHJAAPHHUX IHIB 3 MOMEHTY I0Jadi 3asBH NPO 3aKPHUTTs Takoro PaxyHKy Ta 3a yMOBH HOBepHeHH: Bcix KapTok (s
IMotounoro paxysky 3 BukopucranssaM [1K). bank, Ha cBiif po3cyn, Mae MpaBo 3MEHITYBAaTH BKa3aHUI CTPOK, PO IO ITOBIIOMIIIE
Kitienra Oynap-sxkum 3pyqauM criocoboM. VY Bumaaky BigmoBu Kirienra noseprytu [1K no banky, 3axpurts [ToTouHOTO paxyHKYy 3
BrukopucTaHHaM 1K Ta moBepHEHHS 3aIUIIKY KOIITIB 3 TaKoro PaxyHKy 3miiiCHIOEThCS Ha MMiacTaBi 3asBU KirieHTa mpotsarom 45
(copoka n’siTu) KaJIeHAAPHUX JHIB 3 JaTH 3aKiHYeHHs cTpoKy il [TK.

CTOpOHHM TOMOBHIIKCH, 1110, 3 JAHS OTpUMaHHs 3asBu KitieHTa npo 3akputTs [I0TOYHOTO paxyHKY IO A€Hb, IO Meperye THI0
3akpuTTs Takoro Paxynky, bank cmadye KiieHTy nmpoueHTH Ha 3aHMIIOK KOIITIB Ha TakoMy PaxyHKy B po3Mipax, BU3HA4eHHX
Tapudamu 17151 TaKoro Mepioy po3MillleHHs KOIITIB.

CTOpOHM [TOMOBWJIMCH, IO 3a 3aKpUTTs [loTOUHOro paxyHKy ciuiauye baHKy KOMicCilo, SIKIIO Lie IepeadadeHo y
BianosinHomy Tapudi banky. Y pasi, konu B eHb CIIaTH KOMICIT 32 3aKpUTTs [10TOYHOTO paxyHKY 3aJMIIOK KOIITIB Ha TAKOMY
Paxynky KitieHta, mo 3akpuBaeThcs, € MEHIINM 32 CYMY BiOIOBiTHOI KOMicii, po3Mip KOMicii 3a 3aKpUTTA Takoro PaxyHky
BCTaHOBJIIOETECS Y pO3Mipi 3anumiKy KomTiB Ha Paxynky. KiieHT Hagmae cBoro 3romy Ha Taky 3MiHY po3Mipy Komicii (3a
HEOOXiTHOCTI) 6e3 MiAImICcaHHs TOJATKOBUX JOKYMCHTIB.

KiieHT moroxyeThest 31 CIMCaHHSAM KoMicii 3a 3akpuTTst [I0TOUHOTO paxyHKy Ha yMOBaX, BU3HAUC€HHUX UM J[oroBopoM.

[Micnst orpumanns 3asBu Kutienta Ha 3akputTst [loTO9HOTO paxyHKy 3 BUKOPHCTAHHSM IUIATIXHOI KapTKH a00 MPUHHATTS
Bbankom pimeHns npo 3akputTs PaxyHky Ha ymoBax 1poro Jlorosopy, otpuManssa baHkowm pitieHHs cyay 1po 3akpuTTs PaxyHKy,
bank He 3xiiicHIoe nepeBunyck KapTok(u), 0 BUKOPUCTOBYIOTHCS JJIsl BAKOHAHHS onepauii o PaxyHKy, SiKuil 3aKpHBa€eThCs, 3a
BUKJIIOYEHHSIM BUMAAKY BilkiMKaHHS KiieHTOM 3asBU PO 3aKpUTTs PaxyHKy.

B pa3si 3akpurts [lotounoro paxyHky 3 BukopuctaHHsMm [IK mo imimiatusi Kiienra, KapTtkw, BuUmymieHi 1o Takoro
PaxyHKy, OJI0KYIOThCH.

3.3.1.2.3a ininiatuBorw BaHky, 00yMOBJIEHOIO NpaBOM BUMaraTu po3ipBanHs JloroBopy i3 nonepemkeHHsM KiieHta B
mopsiAKy, Bu3HaueHomy B 1.10.3. 1poro Jlorosopy, y pasi:

3.3.1.2.1.HeBuKOHAHHS Ta/ab0 HEHAIC)KHOTO BUKOHaHHS KitieHTOM 3000B’s13aHb 10 CIUTaTi 3a00proBaHocTi 3a JloroBopom
noHan 91 (1eB’STHOCTO OAUH) KaJIeHIAPHMIi IeHb;

3.3.1.2.2.BcraHoBnenHs bankom daxry, mo Iotounuii paxyHok/Ilotounuii paxyHok 3 Bukopucranssm [1K Bimkputo Ha
Ii/ICTaBi HEIHCHUX, HE YMHHUX, MiAPOOICHUX, chanbCcu(iKoBaHUX TOKYMEHTIB, IO 3aCBiqUyIOTh 0CO0Y (1HIIMX JOKYMEHTIB, 1110
HanaroTees 1o banky amst Bigkputts [lotounoro paxynky/Ilotounoro paxysky 3 Bukopucranssam [1K ta Bumycky Kaprku) ta/abo
BHACJIIJIOK NIAXPaiChbKUX i

3.3.1.2.3.BiacyTHOCTi onepauiii 3a [Torounum paxyHnok/Ilotounnm paxyHkom3 BukopucTanusM I[1IK mporsirom 1 (oxHoro)
poKy miapsin (Ipy HBOMY OMNEpaLisMU MO PaxyHKy He BBaXKAIOTHCS OIepallii HapaxyBaHHs MPOLECHTIB Ha 3aJMIIOK KOIITIB Ha
paxyHKy, JOTOBIpHE CIMCaHHS KOMicCiiiHoi BuHaropoau baHKy, mepeoliHka BaJIIOTHHX KOIUTIB, CHHCAHHS, IO 3/IHCHIOETHCS
3TiAHO pillleHb ep>KaBHUX OpraHiB Ta/abo B paMKax BUKOHABYMX IIPOBA/PKEHB), B T.4. AKmIo Ha [loTouHOMy paxyHKy/IloTouHOMY
paxyHky 3 BukopuctanHsM 1K € 3anuiox KomTis;

3.3.1.2.4. 3axinyenns crpoky naii [1IK (B Tomy uucni nogarkosux I1K);

3.3.1.2.5. skmo He3nmkyBanbHUI 3aJIMIIOK, 1O OOMIKOBYEThCS Ha PaxyHky KilieHTa € MEHIIMM BiJl BCTAHOBIICHOTO
po3Mipy Ta 3a yMOBH, IIO Taka cyma He Oyxae BimHoBieHa Kiientom mpotsrom 30 (TpuAmATH) KaJCHOApHUX JTHIB 3 MOMEHTY
noniepekeHHs: bankom y mopsinky BuzHadenomy 1. 10.3. uporo Jorosopy;

3.3.1.2.6.y Bunasnky HeBUKOHaHHS KitieHTOM 3000B’s13aHb, IepedadueHux M JJoroBopom;

3.3.1.2.7.y pasi 3aKiHYEHHS TEPMiHIB JOKyMEHTAIHLHO IIiITBEp/KEHOr0 3aKOHHOro nepeOyBaHHsA KiieHTa Ha TepuTOopil
VYkpainu, y BUnajaky skmo Jlorosip ykiageHo i3 Gpi3sHuHOI0 0CO00r0-HEPE3UICHTOM;

3.3.1.2.8.B iHImMX BUIMAIKax, Nepe10ayeHNX YUHHIM 3aKOHOJIaBCTBOM YKpaiHU Ta yMOBaMH 11boro Jlorosopy.
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3.3.1.3. V pasi 3akpurrs paxyHky Kiienty 3a imimiatuBoro baHky a00 Ha BHKOHAaHHS BaHKOM BHMOI YHHHOIO
3aKOHOJABCTBA, Y BUIAJKY, SKIIO 32 TAKUM PaxyHKOM (aMH) € 3aJMIIKHA KOIITIB, TO 3aJIMIIOK KOmTiB KimieHTa mepepaxoByeThCs
Ha PaxyHOK I 0OJIiKY KOIITIB 32 HEAIIOYMMH PaxyHKaMH.

3.3.1.4. Tlicns mepepaxyBaHHS 3aJHINKY KOIITIB 3 PaxyHKy, BaHK 3akpuBae paxyHOK 3rimHO JIOroBOpy Ta BHYTPIIIHIX
npoueayp banky.

3.3.1.5.3a onnoocoGoBuM pimennsamM banky, Tooto 6e3 nonepemxenus Kiienra npo posipBanHs JloroBopy B IOPSAKY,
sikuid Bu3HaueHuit m.10.3. uporo [orosopy, y pasi:

3.3.1.5.1.sxmo onepanii 3a [Totounum paxynkom 3 BukopucranHsMm [IK He 3amilicHIorOTBCS TpoTsiroM 3 (TPHOX) POKiB
MIPSI Ta 32 BiZICYTHOCTI 3aJIMIIKY IPOLIOBUX KOIITIB Ha IIbOMY PaXxyHKY;

3.3.1.5.2.cMepTi BIacHUKA PaxyHKY - (i3UUHOT 0COOM,Ha Mi/ICTaBi CBIJOITBA PO CMEPTH;

3.3.1.5.3.BuKoHaHHsI pillicHHS CYy;

3.3.1.6.B inmux Bunagkax, nepeadadenux uum Jloropopom ado YNHHUM 3aKOHOaBCTBOM Y KpaiHH.

3.3.1.6.1. B pasi 3akpurts [ToTouroro paxyHky 3 Bukopuctanusm I1K 1o iniriaTusi/omHooco6oBoMy pimenHi banky Ha
yMmoBax 1poro JloroBopy, baHk omHOYacHO MO)ke NMPHUUHSATH CaMOCTiHHE pimeHHSA mpo OnokyBaHHS KapTok mo maTH 3aKpHTTS
Takoro PaxyHky.

3.3.1.6.2.B pazi 3akputtsa [lorounoro paxynky 3 BukopuctanHsaM [IK mo inimiaTuBi TpeTix oci®é abo B iHIINX BHIAJKAX,
BU3HAYCHUX YMHHHUM 3aKOHOJIABCTBOM, MOXKJIMBICTH (DyHKLiOHYBaHHS KapTok 10 naTé 3akpuTTsl Takoro PaxyHKy BHpIIIYETHCS
3TiIHO YMOB BI/MOBiAHOT BUMOTIY MPO 3aKpUTTs PaxyHKy a0 BiIIOBIAHO 10 YMHHOTO 3aKOHO/IaBCTBA.

B nenp 3akpurts [lorounoro paxynky 3 BukopuctanusMm [IK, bank anymoe Kaptky (u), Bunany (i) Kiienty B pamkax
Jorosopy.

3.3.1.6.3. KiieHT mOTOIXKYEThCS, MO0 BUKOHAHHAM bBaHKOM BIacCHMX 3000B’s3aHP IOJO IMOBEPHEHHS KOIUTIB ITiCIA
3akpuTTs [10TOYHOrO paxyHKy € HaJe)KHUM BHKOHaHHsA baHKOM BiacHMX 3000B’s3aHb L10/I0 MOBEpHEHHs komrTiB KiieHTa npu
3akputTi Takoro Paxynky. IIpu npomy Kiient nopyuae baHky yTpumarty i3 CyMHM KOIUTIB, IO MOBEPTAIOTHCS, CYMy BHUTpAT,
OB’ sI3aHUX 13 3[ICHEHHSIM TaKOTO ITOBEPHEHHS Ta 00CIyrOBYBaHHS TakOro PaxyHKy.

PO3/LI1 4.
MOPSIAOK MIAKJIIOUEHHSI TA BAKOPUCTAHHSI JOJATKOBUX MOCJYT

4.1.Mocayra M-banking.

4.1.1.Ha mincraBi Auketn-3asiBu KitieHTta BinmoBimHO 10 ymMoB JloroBopy, 3BepHeHH:S M0 KonTtakT-eHTpy banky a6o mo
€JIEKTPOHHOTO 3aluTy, 3AIHCHEHOTO uepe3 OaHKOMAaT UM IHIIMM LUIAXOM, mepenbadeHuM Tapudamu, bank 3milicHroe
migKIroYeHHs 10 nociryrd M-banking Ta Hamae KimienTy indopMariro mpo TpaH3akiii mo I[IoTouHOMY paxyHKY 3 BUKOPHUCTaHHIM
IIK Kuienra, 1o 3aidicHenHi 3a gonomororo [1K, 3a3HaueHoi B 3as8i, nuisxoM nepenayi CMC-moBigoMIICHb.

4.1.2.Iudopmariist HagaeThess Ha 3a3HadeHuit KiientoM HOMep ¢(iHancoBro Tenedony. [Ipu 3miHi HOMEpy (iHAHCOBroO
tenedony, KiieHT 3000B’s13anuii mosigomutu npo ue baHk, 3BepHyBuuch 10 Bimgninenus Banky, Konrtakt-nienTpy banky uu
IHIIUM HUIIX0M, nependaueHuM Tapudamu.

4.1.3.CtopoHu AifIuIA 3romu, 10 BKa3aHa BHIe iH(pOpMallis HagaeThess baHkoM 1i107000B0. baHK He Hama€e MOCIYTH
3BSI3Ky 1 HE HECe BIAMOBIMAIBHICTH 3a SIKICTh 3B'A3KY, a TUIbkH Hagae KiienToBi iH(opMaliito mpo TpaH3akiii no [lotounomy
paxyHKy 3 BukopucraHHsM [IK. Bank He Hece BiIMOBiZaNbHICTH 3a posrosiomieHHs iHpopmanii nmpo [lorounmit paxyHOK 3
BukopuctanHaM [1K a6o 1K KiienTa, mo cramock BHacminok BignpaBku CMC-TIOBiTOMJICHb.

4.1.4.3a maganus nocinyru M-banking Kiient crutauye banky xomiciiiny BuHaropony 3rigHo 3 Tapudamu banky. Komicis
CINTAYYETHCS IUIIXOM JOTOBIpHOTO crimcaHHs 3 [lorounoro paxyHky 3 Bukopucranssam [1K Kimienra.

4.1.5.baHK Mae TpaBO MPHUIUHUTH HamaHHA mociayrum M-banking, mosimommBmm Kitienta 3a 7 (cim) PoGounx auiB 3a
nonomororo CMC-11oBiioOMIIEeHHS.

4.1.6.Knient noromxyerscst orpumyatd CMC-noBigomMIIeHHsI, siKi MiCTATh iH(opMaito npo HOBI mpoxyktu bauky, akuii,
HOBI MOXIMBOCTI Ta Tapudu.

4.1.7.Knient moxe OyTu Bigkmo4eHui Bia nociyru M-banking nuisixom mignucanHsi Ta HajaHHA a0 banky 3asBu Ha
BIZIKJIIOUEHHS, 3BepHEHHsI 10 KoHTakT-1eHTpY, a00 iHIIUM HULIXOM nepeabdadeHnM J1oroBopom.

4.1.8.Kumient morojukyetbes, mo Jepxarens nogarkosoi [IK mae mpaBo otpumatu mociayry M-banking mo mogatkosiit 1K,
sKa BHITyLIeHa Ha Horo iM’s, 3a ocoOucTolo 3asBoro KiieHra, Ta mo BuHaropona bauky 3a HamanHs mocmyrd M-banking mo
nonarkosii I1IK Oyzme cnmcana BigmoBinmHO M0 BcraHoBieHuX TapugiB banky 3 [lorounoro paxynky 3 BukopuctanusMm [IK
Kiienra.

4.1.9.bank Mae npaBo Binkiaroyatu Kiienrta Bix mocnyru M-banking 6e3 momepemkenns y Bunaaky Hecruiatu KiieHTom
KOMicii 3a KOPHUCTYBaHHS IOCIYIOl0 y CyMi Ta CTPOKHM, 10 BKasaHi B Tapudax. BigkmodeHHs 3IiHCHIOETbCS HAa HACTYITHHH
pobounii AeHp TMicis 3aKiHYeHHs CTpoky omnatu mocayru M-banking. IMonosnennst aii mocmyrum M-banking saiiicHroeTbes
bankom mpotsirom 5 (m’situ) Po6ounx qHIB 3 MOMEHTY TOBHOTO TorarieHHs KirieHToM icHy1040i 3a00proBaHOCTi.

4.2 .Mocayra peryJsipuux cnucansb 3 [lorounoro paxynky 3 Bukopuctanusam IIK Kaienra - «Peryasipuuii niariz».

4.2.1.bank, Ha miacTaBi 3asBU PO HaJaHHA MOCTYTH «PeryisapHuil miaTix», 3a H0ro JOpydeHHSIM, IPOBOJUTD [IOMICSIHE
perynspHe 0e3roTiBKOBE IepepaxyBaHHS KOMTIB (oroBipHe crmcanHsA) 3 [loTogHoro paxyHnky 3 Bukopuctanusm IIK Kiienrta,
BiKpHTOrO 32 IUM JloroBopoM, Ha paxyHKH KOHTpareHTiB Ta/abo Kiienta. BamioTa B AKiif 3/iHCHIOETECS peTyIsipHE CIHCAHHSI
MTOBMHHA CITIBIIQIaTH 3 BAIIIOTOIO, Y SKil BigkpuTo IloTouHmii paxyHok 3 BuKopuctanHsaM [1K.

4.2.2.baHk 311ilCHIOE NepepaxyBaHHs KOIITIB 32 PEKBI3UTaMH PaXxyHKIB Ta y CTPOKH, BKa3aHi B 3as1Bi Kutienra.
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IepepaxyBaHHS 3AIHCHIOIOTHCS B MEXax JOCTYITHOTO 3aJIMINKY BJIACHUX TPOIIOBHX KOIUTIB HA BiANOBiZHOMY PaxyHKy.
[TepepaxyBaHHS He 3iHCHIOIOTHCS 32 paxXyHOK KomTiB OBepapadTy, BCTAHOBJIICEHOTO Ha TakoMy PaxyHKy.

4.2.3.3a naganas nociuyru «Perymspuuii matix» KimieHt crutauye banky komiciiiHy BuHaropopy 3rigHo 3 Tapudamu
Banky. Komicist crutagyeThest UITXOM JOTOBIPHOTO CIICAHHS.

4.2 4. baHk 3000B’A3y€THCS TIEPEPaXxOBYBATH KOIITH HA KOPUCTh KOHTPAreHTIB, Y pO3Mipi Ta 3a pEeKBi3UTaMH, IO BKa3aHi y
3asBi KitieHTa 3a maToro podouoro JHs, sika Oyna BkasaHa y 3asBi KitieHTa, npu npoMy:

- peryispHi maTexi 3iiicHioThes 10 11:00 pobodoro qust 3a KuiBcbkuM gacom;

- SKIIO JaTa CIHCAaHHsS PEryJspHOTO IUIaTeXy MPHUIaJac Ha HEpoOOUMH JeHb, CHHCAHHS 3JIHCHIOETHCS B OCTaHHIN
poOounii IeHsk, 10 NMepeye NaTi CIUCaHHS, BKa3aHiil B 3asBi;

- sKmo y Bu3HadeHy KiieHToMm y 3asBi jmaty cnucanHs Ha IloTtouHomy paxyHKy 3 BukopucranusMm [IK Kiienrta
HEJIOCTaTHHO CYMH KOIUTIB JUIS 3/1iIHCHEHHS YeproBOT0 PETYISIPHOTO IUIATeXKy Ta Komicii baHKy, criicaHHS HBOTO IUIATEXY Y L0
JlaTy He 3AIHCHIOEThCS. baHk moeHHo Oy/ie TOBTOPIOBATH CHIPOOY CIIMCAHHS MPOIYIICHNX [UIATEXiB, MOKK I10TOUHMIA paxyHOK 3
BrukopuctanHaM [1K KitieHTa He momoBHUTECS Ha HEOOXiqHY cyMy. [Ipu mboMy, Ipu HagXOMKEeHHI Ha Takui [loTouHMi paxyHOK 3
BukopuctanHaMm [IK cymm, mocraTHBOI A CHHMCaHHS, MPOIYIICHI YEProBi INIATEXi CHHUIIYTHCS MOCITITOBHO, BiAMOBIAHO 10O
Bu3HaueHnX Kii€HTOM faT, HOYMHAIOYH 3 TIEPIIOTO MPOIIYIIECHOTO CIIMCAHHS.

4.2.5.Y pazi 3MiHH pEeKBI3WTIB paxyHKiB KOHTpareHTiB Ta/a0o Kiienra, KiieHT 3000B’s3yeThCcs MOAATH HOBY 3asBY 3
3a3HauCHHSM NPAaBWIBHUX PEKBI3UTIB, 3BEPHYBIINCH Y BIANOBIAHE BiAaiIeHHs: baHky 3a micueM BinkpurTs [loTouHOTO paxyHKy 3
BukopuctansaM [IK. baHk He Hece BiIMOBIZAIBHOCTI 3a HEOTPUMAHHS/HE CBOE€YACHE OTPUMAHHS KOIITIB KOHTpareHTaMu Ta/abo
Kiienrowm, sixio Kitient He noBizomuB baHk nmpo 3MiHy peKBIi3UTIB BKa3aHHUX BUILE PaXyHKIB.

4.2.6.KimieHT Mae mpaBO BIAMOBHUTHCS BiJ MOCIYyTH «PerynaspHuil miaTik» NUISXOM 3BEPHCHHS y BIAMOBINHE BiIMIICHHS
banky 3a micuem BinkpurTs IloTouHoro paxyHky 3 BukopuctaHusMm [IK ne misnime Hix 3a 3 (Tpu) Po6oui nui no natu
MIPOBEJICHHSI YEPTOBOTO CHMCAHHs I8 0pOpMIICHHS 3asiBU HA MIPUIIMHEHHS IOCIYTH PEryJspHUX crucaHb 3 [IoToYHOro paxyHky 3
BrukopucTanHaM [1K i3 3a3HaUEHHSIM TUIATEXKIB, 3AiHCHEHHS KX HEOOXITHO MPUITHHUTH.

4.2.7.CTOpOHHU BCTAaHOBWIIH, AKIIO KITI€HT B MOJANBIIOMY BIIMOBIIAETHCS BiJl MOCTYTH «PerymspHUi miaTix», TO paHime
crutaveHi KirieHToM cyMu KOMiCiifHOT BUHATOPOIH BiANOBITHO 10 1m.4.2.3 He misIraloTh moBepHeHHIO KitieHTy.

4.2.8.Y pasi BiacyTHOCTI ycmimHHX omepamii «Perymipanii miatix» 3a [loTogyruM paxyHkoM 3 BukopuctaHHsaMm [1K
npotsaroM 90 xKaneHIApHUX IHIB MiApsAd Ta y pasi BincyTHocTi komTiB Ha IloTouHOMy paxyHKy 3 BukopucTanHsM [IK bank mae
IIPaBO B OAHOCTOPOHHBOMY MOPSAIKY BiIKITIOUUTH MOCIyTy «PerymsapHanii miaTix.

4.3. O6cayropyBanHs 3a fonomorow Konrakr-uenrpy banky.

4.3.1. Knient/[lepxatens poxatkoBoi [IK moxke 3BepHyTHch anst orpumanHs nociayr no KI[ banky, sxuii 3xiiicHioe
00CITyroByBaHHS 32 BCTAHOBIICHUM IIEPEIIIKOM TTOCIYT.

4.3.2.Tlepenik MOCIyr BCTAHOBIIOKOTHhCS baHkoM Ta Moke OyTH 3MiHeHHU# O0e3 moBigoMieHHs mpo e Kiienrta/ Jlepsxkatens
nonarkoBoi [IK. O3HalilOMUTHCH 3 JOCTYITHHMH TOCHyramMu MoxunBo Ha OdiniifiHomy caiiti banky. Ilocnyrn Hanmarotecs 3a
yMOBH ycminrHoro npoxomkeHHs Kiiearom/ lepkarenem nqogarkoBoi [1IK INomocoBoi imenTH]iKAIii.

4.3.3.11pu 3BepuenHi Kmienra no K[ banky, mpu ymoBi ycmimHOoro npoxomkenns Kiienrom [NomocoBoi imeHTH(IKATIIT,
Oynp-sika ycHa 3asBa Kiienra (y mexax mepemiky mociuyr Kl Banky) BBaxaeThCsl piBHOIIIHHOIO MHCHEMOBIH 3asBi, HagaHOL
Kiienrom B miaposnin banka, Ta € Takoro, sika MATBEpUKYE IificHe BodeBusaBieHHS KirieHTa.

4.3.4 K1 barky MOXe BIIMOBUTH y HaJaHHI NESKUX MOCTYT y pa3i HeHamaHHs KiieHtoMm Beiel 3amuranoi iHpopMarlii abo
HaJIaHHS HEBIPHOI 3aNMTaHOI iHpopMaii npu 3xiicHeHHs ['onocoBoi inerTudikarnii Kirienra.

4.3.5.K1] banky Moxe BIIMOBUTH y HaJaHHI MMOCJIYr y pa3i MiZIo3puM Ha HEBIAMOBIIHICT 0COOM sKa ieHTU(IKYETHCS,
0co0i, sika € 3akoHHUM JiepxkarteneM [1K 6e3 HafaHHs Oy b-SIKMX PO3’SICHEHb.

4.3.6.00csr inentudikamiinux nanux Kiienra, mo Haparotees cniBpoOiTHuky KI[ banky npu nposenenHi I'onocoBoi
ineHTu(iKarii, 3aIeXXUTh Bijl MOCIYTH, SIKA HAJIAETHCS, Ta BU3HAYAETHCSI baHkoM.

4.3.7.KnieHT moro/pKyeThesi Ta NOBIIOMIICHUI ITpo Te, mo Bei Horo n3inku no K1 Banky OynyTh 3amucaHi Ta MOXYTb
OyTu BUKOpUCTaHi baHKOM npu BUHMKHEHHI OyIb-IKHUX criopiB 3 KitieHTOM.

4.3.8. KumienT nmoromxyetbes, mo depikarens nogatkoBoi [1K mae mpaBo caMOCTiHO OTpUMATH MOCIYTY Ha BUIIEBKAa3aHUX
yMOBax, KpiM mociyru 3MmiHu qoooBux mimiti 3a [IK. depxkatems momatkoBoi [1IK He mMae mpaBo 3MiHIOBAaTH TOOOBWIA JTIMIT 3a
[K. 3mina mo6oBoro mimity 3a [TK mosxe 3xilicHIOBaTHCA Jtriie ocoorncTo KimieHToM.

4.4.Tocyra «Koncbepak-cepBicy.

4.4.1.Iocnyra «KoHchepxk-cepBic» Hanmaerbcst BUKIOYHO Kitientam banky, ski npunbanmu IlakeTHy mnponosutiro,,
Tapu(HUH 11aH K01 nepeadavae MOXIMBICTh KitieHTa KopucTyBaTuch nociyroto «KoHChepk-cepBicy.

4.4.2. TudopmariiiHo-KoHCYnbTaliiHI mocayrn «KoHcbepik-cepBicy HamaioTbess KiieHTy naptHepom basky, 3 skum
Bankom ykimangeHo Biamosinuuil norosip. [lepemik mux mocayr onpuirofHIOEThc bankoM Ha BracHoMy OdimiifHOMY caiTi.

4.4.3.J11st 3abe3neueHnst HamauHs mociayru «KoHcsepk-cepBicy baHk mMae mparo, a KitieHT Hajae CBOIO 3rojy Ha mepeaady
naptHepy banky nepconansHux manux Kiienra, 30kpema: mpi3Bumia, imM’s, mo-6atekoBi KitieHTa, HOMEpy KOHTaKTHOTO Tesle(oHy,
JTaTH HapoJUKeHHs, oOpannii KirieHToM 6aHKiBChKHMI PO TyKT/BUA [1MaTi>kHOT KapTKH TOIIO.

4.4.4. 3a nananns nociyru «KoHebepxk-cepsicy» Kiient crmauye banky komiciiiny BuHaropoay 3rizHo 3 Tapudamu banky.
KowmiciitHa BUHaroposa CruiaqyeTses IUISIXOM JoroBipHOTro crucaHHs 3 [lorounoro paxyHky 3 BukopuctanHsam IIK Kitienra, a6o
TOTIBKOIO Yepe3 Kacy baHKy y MopsiiKy Ta Ha yMOBax, repei0ayeHuX YMOBaMH BiATIOBIZTHOTO POJYKTY.

4.4.5.AxryanbHa iH(opMais o0 BUKOpUcTaHHs nocTyru «KoHchepik-cepBic» po3milena Ha Caiiti banky.

4.5.I1akerHi mocoayrn

4.5.1.3 wmeroro HamanHs KiieHtam Oinbin sSKICHUX Ta 3py4HHX mociayr baHk wmoxke BrpoBapkyBatd IlakerHi
mpono3uiii/makeTn Ay Kopuctysadis I1K.
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4.5.2.11inoBi mapameTpu koxkHOi IlakeTHOI1 mporo3uilii/makeTy Bu3Ha4alOThes Tapudamu baHky Ha BU3HAYECHHH IMepion
yacy. BHeceHHs 3MiH y mepeltik Ta HarmmoBHEHHs [akeTHOT Ipomno3uIlii/makeTy 3JIHCHIOEThCS MUISIXOM PO3MIIIEHHS TTOB1IOMIICHHS
nipo 3miam Ha Odinifinomy caiiti banky He MeHIT Hixk 3a 30 (TPUANATH) KaJleHAAPHUX AHIB 10 BBEICHHS B JiI0 TAKUX 3MiH.

4.5.3.KinpKicTh Ta HammoBHEHHs [[akeTHUX TIPOMO3UITiH/aKeTiB MOXKYTh OyTH 3MiHeHi baHkoM sk B Oik 301bIIEHHS, TaK i
B OiK 3MCHIIICHHS.

4.5.4.Tlepenik Ta omuc aitounx IlakeTHHX nporo3uLiii/makeTiB, a TakoX iX Tapu(HI IUIAHM PO3MILIEHI Ha MJOIII
OroJIoleHb B npuMileHHsAX banky ta Ha Odiuiitnomy caiiti banky.

4.6. Tocayra «3aificHeHHs IIaTexiB 3 BUKopucranusaM Google Pay/Apple Pay»

4.6.1 bank no orpumanHs Bin Kiienra (BmacHuka KapTkoBoro paxyHkKy) 3asBH npo 3abopoHy TokeHisawii, Halarouu
nociyra 3a uuMm JloroBopom, BHXOauTh 3 Toro, mo Kiient (BmacHuk KapTkoBoro paxyHky) He 3aboponse Tokenizamito
IUIATDKHUX KapTOK (B T.4.JOJAaTKOBUX B pasi HasBHOCTI), opopmieHux bankom 1o ioro KaprtkoBoro paxynky. KiieHT (BlacHUK
KapTKOBOTO PaxyHKY) MOXKe MOJaTH 3asBy Hpo 3abopoHy TokeHizamii Bcix abo OKpeMHX IUIATDKHUX KapTOK, O(QOPMICHHX
bankom gm0 #oro KaprkoBoro(-ux) paxyHky(-iB), IUISXOM 3BEpHEHHS 10 BimmiieHHs banky, B s;komy Bimkputo KaptkoBuit
paxyHok, abo mo Konrakr-umentpy bamky 3 mpoxomxeHHsaM imeHTH(dikamii. Kimient (BmacHmk KapTkoBoro paxyHKy) MOxe
CKacyBaTH paHillle ToJaHy HUM 3asBYy Ipo 3a0opony TokeHizarii B To# caMmuii crioci, B skuii 3asBa Oyiia mojaHa.

4.6.2 Tokenizaris Ta omeparii 3 Bukopuctanusm Google Pay/Apple Pay BukoHyroThCs nuine 3a mificaumu [InaTikHuMA
KapTKaMH.

4.6.3 [lna snaidicaenns Kiienrom pospaxynkiB 3a gomomoror Cepsicie Google Pay/Apple Pay Kiienty Heo6XimHO
3apeecTpyBaTH B HbOMY [InatikHi kKapTku, AepxareneM sikux € KiieHt, HajaBIIM pekBi3uTH Takux [InaTiXHUX KapTok (HOMep
MK, tepmin mii IIK, xkox CVV2) B Mobitsnux momatkax Google Pay/Apple Pay. MHiiichicts IlmatidkHOiI KapTKH MOXe
NepeBIpATHCS LUITXOM 3JiiicHeHHsT ABTopu3auii Ta crnvcanHs bankom 3 KaprkoBoro paxyHky MiHiManeHOI cymu. IIporsirom
MIHIMAJILHOTO Yacy 3/IHCHIOEThCS MOBepHEHHs bankoMm 1iel cymu Ha KapTKoBHiA paxyHOK.

4.6.4 bauk 3xiiicHioe nepeBipky, BBegennx Kiienrom B MobiunbHi nonatku Google Pay/Apple Pay, peksizutis [TnaTtixHOi
KapTKH, a TaKOX, Y pa3i HEOOXiTHOCTI, mpoBOANTh AyTeHTH(pikamiro [lepkaTens KapTKH.

4.6.5 Astentudikamis [epxarens 3uificHroeTscs bankoM omHuM i3 cmoco6iB (Ha BuOip epxartens abo y pasi SKIIO
iHmmMi croci6 ABTeHTH(]IKAIIT HE € BOATTNM):

- 3 BUKOpHCcTaHHAM OmHOpa3oBoro nudpoBoro mapoist, HanpasieHoro Jepxaremo kaptka B CMC-1oBioMIIeHHi;
- a00 IUIAXOM MpOXoKeHHs JlepkateneM KapTH NpoueaypH nepeBipku depe3 KoHTakT-ueHTp BaHKY y mopsaky,

BCTaHOBJICHOMY baHkoMm.

4.6.6 Tlicns ycmimmuoi peectpamii ITnati>kHoi kapTku B MoGinsHux gogatkax Google Pay/Apple Pay B 3axuiieHOMY
CXOBHIIII MOOUTLHOTO MPUCTPOIO POpMYEThCs 1 30epiraeThest TokeH. TokeH € yHIKaIbHUM Ta 103BOISIE 11eHTUdiKyBaTh [naTixHy
KapTKy, 1[0 BAKOPHCTOBYETHCS MPH 3A1HCHEHH] riaTexis 3a gonomoroto Cepsicie Google Pay/Apple Pay.

4.6.7 Cepsicu Google Pay/Apple Pay dikcyrots 10 (necsaTh) ocTaHHIX omepalliii mo koxHii [TnaTi>kHii KapTii y BUTISLI
icTopii omepariii.

4.6.8 VY pasizapeectpoBanux, y Mobinpaux noaatkax Google Pay/Apple Pay, nekinpkox [TnaTtixkaux kaptok Jlepxarenn
[IK moxe BuOpaty oxHy [InaTixkHy KapTKy TS 3iHCHEHHS 10 Hilf IUIATEXIB 32 3aMOBUYBAaHHSIM.

4.6.9 [epxarens 3 Bukopuctanusim CepsiciB Google Pay/Apple Pay 3a pomomororo Mobinbaux noxatkis Google
Pay/Apple Pay moxe:

- 3piiicHIoBaTH matexi uepe3 POS-tepminan, ocHamenunit TexHonorieto NFC. [Ipu omati Ha cymy 6imbire 100 (cta) rpH
moTpiOHe po30JIOKYBaHHS €KPaHy MOOIIBHOTO MPHUCTPOIO;

- 3aiiicHIOBaTH IuaTeXi B MOOUIBHHMX J0JaTKax Ha MOOUIBHOMY TNPHCTPOi 1 IHTEpPHET calTax, sKi HiATPUMYIOThH
pospaxyuku uepe3 Cepsicu Google Pay/Apple Pay.

4.6.10 Iepsxarens Inatixuoi KapTku, 3aiicHIOOYN TaTix 3a gomomorow Cepsicy Google Pay/Apple Pay, peectpariiro
kKapTku B MobGinpHux nomarkax Google Pay/Apple Pay, BukopucroByroun mpu oMy OmHOpa3oBHil HUPOBHI Tapoib /
BinOuTok manbl, SKAE MiATBEPHKYE BHHUKHEHHS 1 BHKOPHUCTAHHS HHM aHajlora BJIACHOPYYHOro miamucy. Jlepikarteb
[nati>kHOT KAPTKU BU3HAE, 1110 CIICKTPOHHUI TOKYMEHT, COpMOBaHHH JUIs 3/iHICHEHHS IuiaTexy 3a nqoromororo CepgiciB Google
Pay/Apple Pay € ananorom BIaCHOPYYHOTO IiIIKCY NOCTABIEHOTO HA MANePOBOMY HOCIT.

4.6.11 Jlns Bupanenns miaxmoueHoi [TnatixkHoi kaptku 3 CepsiciB Google Pay/Apple Pay 3uiiicHIOEThCS BHIANCHHS
Tokeny y MobinbHOMY nonatky Google Pay/Apple Pay.

4.6.12 BignoBinaasnicts Jdep:xkarens I[IK

4.6.12.1 [epxarens [1K 30008’ s13anuit Bugaaut TokeH 3 MoOineHOro noaatky Google Pay/Apple Pay

4.6.12.2 rta Buganutu MoOineHMI qoaaTok Google Pay/Apple Pay 3 MoGiIBHOTO MPUCTPOIO Y HACTYITHUX BUIAIKAX:

- Y BUTIaJIKax 37aMy MooinsHOTO TipucTporo Jlepxarens [1K a6Go mino3pu mpo 371am;

- OJIEpXKaHHA TPEeTiMU ocobamMu AOCTymy 110 MoOimsHOTro mpuctporo epxkarens 1K, abo BUHUKHEHHS MiI0O3pH MPO 1€ 91
iHIIe OpYIIEHHs Ge3MeKH Ta JOCTYITY 10 MOOLILHOTO IPHUCTPOIO Ta/abo MobGinsHOTO HoxaTky Google Pay/Apple Pay Toro;

- mepen nepenadero MoOigpHOTO mpuctporo Jlepxkarens IIK B kopucTtyBaHHS ab0 y BIAcHICTH TpeTi ocoli Ta iHIIUM
BHOYTTSIM MOOLTBHOTO MPHUCTPOIO 3 BodoAiHHA Jlepxkarens [1K, ske BinOyBaeThcs 32 HOTO BOJICBUSBICHHSM.

4.6.12.3 Bunanenns TokeHy Mmoxe 3xilicHioBaTHCS baHkoMm y pasi 3BepuenHs [epxkarens [IK mo BimmimenHs abo
Konrakr-nientpy banky i3 mosinomienus Bix Hepxaresns 1K npo o3Hakn komnpomerartii TokeHy.

4.6.12.4 [lepxarens I1K po3yMie i MOrOKY€ETHCS 3 THM, IO:

- HE BCI IOPUANYHI 0co0H Ta (Hi3WYHI OCOOHM-MIAIPUEMIII, SKi 3MIHCHIOIOTH pealli3allilo TOBapiB, BAKOHAHHS pOOIT, HaJaHHS
MIOCJIYT, @ TAKOXK HE BCl YCTAHOBH, sSKi Ha/JAlOTh (DiHAHCOBI MOCIYT'H, MOXYTh 3a0€3MeYUTH MOXKIMBICTD OIIATH 33 JJONOMOTOI0
Cepgicis Google Pay/Apple Pay;
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- IUIATKHI CHCTEMH, YCTAHOBH, SKi HaJAalOTh (PiHAHCOBI MOCIYTH, MOXXYTh BBOJHMTH OOMEXEHHS, 30KpeMa, 3a CyMamMH
omepariiii 3 Bukopucranasm Cepgicie Google Pay/Apple Pay ta BctaHoBioBaTr ¢BOI1 KOMICIi I[0JJ0 TAKKUX OIEparliii;

- 3aiiicHenHs omepauiii 3 Bukopucranusam CepsiciB Google Pay/Apple Pay moxe Gyru oOMexeHO (YHKI[IOHAIBHICTIO
MPOrpaMHOro 3a0e3eueH s MOOLILHOTO IPUCTPOIO, B TOMY YKC, MoOiIsHHUX HoxaTkis Google Pay/Apple Pay;

- IOCTYII, BAKOPHCTAHHS 1 MOXJIMBICTh 3/1iHCHEHHS omepailiii 3 Bukopuctanusam CepgiciB Google Pay/Apple Pay 3anexurs
BiJl CTaHy Mepex 0e3/[pOTOBOTO 3B'A3KY, SKHH BUKOpUCTOBYeThCs [IpoBaiinepom;

- 3 OyAb-SIKMX IHTaHb, MOB'S3aHUX 3 TEXHIYHOIO MHIITPUMKOIO MOOiUIbHOro mpuctpoto [epxkatens IIK, Bumoramu o
nporpamMHoro i amapatHoro 3a0esmneueHHs J[lepkatens ITK moBuHeH 3BepraTtucsi 0e3nocepesHbO O CEPBICHOTO IIEHTPY
BHUPOOHUKA TAKOTO MOOIIEHOT'O PUCTPOIO;

- MOPSIIOK OTpUMaHHS 1 00poOku Oynb-sikoi iHpopMalii, sika oxepxyersest Bif IIpoBaiinepa B mporeci BUKOPHCTaHHS
Hepxarenem mnatikuoi kaptu y Cepsicax Google Pay/Apple Pay, perymoetsest JoroBopom wmix J[epxkarenem IIK i
[Ipogaiinepom;

- IIpoBaiinepu MaroTh CBOi YMOBH OOCIYTOBYBaHHS 1 MOJIITHKH KOH(QixeHIiitHOCTI. [lepenaroun 3a3HaueHNM ocobam cBoOi
MIEPCOHANBHI JTaHi, BUKOPHCTOBYIOYH IIOCIYTH abo BiIBiAyIOUM calTH B Mepexi iHTepHeT 3a3HadeHux ocid, [epxarems I1K
mpuitMae iX yMOBH 0OCITyTOBYBaHHS 1 OJMITHKH KOH(]1IEHIIIHOCTI.

4.6.12.5 Jlepxarernb yCBiIOMITIOE TIBHINCHAH PU3KK Ta po3yMie, 1o nipu Bukopuctarui Cepsicis Google Pay/Apple Pay
JocTyn 1o MobinbHoro npuctporo Jlepxkarens [1K Ge3nocepeqHbo BIUIMBaE Ha MOKJIMBICTD HecaHKIioHOBaHMX Jlepxkarenem TTK
omepariiii 3a [InaTi>xkHOKO KapTKOO, a 0Txke [lepxarens [1K caMocCTiiiHO Hece BiIMOBITAILHICTD 3a:

- KoHQineHnidHicTs OHOPa3oBUX U(POBUX Mapoiis, napodis, [1IH-koay Ta iHmmx 3acobiB goctymy [Jepxatens [1K no
BJIACHOTO MOOITBHOTO MPUCTPOI0, MOOLTbHIX HonaTkiB Google Pay/Apple Pay, miatixHoi KapTKy;

- HasBHICTH OOMEXEHb JOCTYIy A0 MOOLIFHOTO MNPHUCTPOI0 (CHCTEMaTnyHe OJIOKYBAaHHS TOIIO) Ta HAIiMHICTE Ta
nocratHicth oOpanux J[lepxkartenem IIK 3acoGiB oOMeXeHHs JOCTYHmy JO BIACHOrO MOOUIBHOTO TMPHCTPOIO (IApodiB,
0lOMETPHYHUX iIeHTU(IKATOPIB, YACOBUX IHTEPBAJIB OJOKYBaHHS TOIIO), 32 HASABHICTH Ta CBOEYACHE OHOBIICHHS aHTHBIPYCHUX
Iporpam, BCTAHOBJICHHX Ha BIIACHOMY MOOLIBHOMY HPHCTPOT;

- HEJOMYIICHHS BUKOPUCTaHHS TpeTiMU ocobamu MoOumpHOro mpuctporo depxatens IIK 31 BcTaHOBICHHMMH Ha HBOMY
MoOipHEME qonaTkamu Google Pay/Apple Pay;

- 3a omepauii, 3ailicHeni 3a momomoroto CepgiciB Google Pay/Apple Pay na mobinsHOMY nipuctpoi depsxkarens I1K;

- cBO€YacHe MoBizoMiieHHs baHky 1po HeoOXinHICTh OOKyBaHHS TOKeHy, B TOMY YHCII, ale He BUKJIIOYHO: Y BUIaAKax
3mamy MoOinpHOTO TpucTporo Jlepxkatens ITK abo migo3pu mpo 3i1am, 3aBOJOAIHHS MOOUIbHMM mpuctpoem Jlepxkaremns ITK
TpeTiMH 0CO0aMH, BTpaTH abo MOLIKOKEHHS MOOUIBHOTO IMPUCTPOIO, OJep)KaHHS TPETIMH 0co0aMu JOCTYIY OO MOOLIBHOTO
MPUCTPOI0 a00 BHHHMKHEHHS MiJO3pH IPO 1€ YM IHIIE MOpYIIEHHsS Oe3NeKH Ta JOCTYIy 10 MOOUIBHOTO NPHCTPOIO Ta/abo
Mobinsroro gomarky Google Pay/ Apple Pay tormo;

- BuganeHns Tokeny 3 Mob6ineHoro noxatky Google Pay/Apple Pay nepen Bumanenusm MoGinsHoro momarky Google
Pay/Apple Pay 3 mobinbHoro npuctpoto epxarens I1K;

- BunanenHs MobineHoro mojatky Google Pay/Apple Pay nepen nepenauero MobGinpHoTo mpuctporo Jepikarerns [TK B
KOPHCTYBaHHS a00 y BIACHICTB TPETii 0c00i Ta iHIIM BHOYTTSIM MoOLTEHOTO miprcTporo [depxarens [1K 3 Bomoninus [Jepxarens
[IK, sixe BiOyBa€eThCs 3a HOTO BOJICBHUSBICHHSIM;

- BUKOHAHHS IHCTPYKIi# Ta npaBui pobotu 3 MobinsHuM noxatkom Google Pay/Apple Pay.

4.6.13 BignoBinaasnicts banky

4.6.13.1 bank Bixnosigae 3a:

- 30epeskeHHs] IPOLIOBMX KOWTiB Ha KapTKoBOMYy paxyHKy Ta BUKOHAHHs omepauiii 3a KapTkoBuUM paxyHKOM 3a YMOBH
notpumanns Jlepxxarenem 1K ymoB Jloroopy;

- HEBUKOHAHHS CBOIX 3000B's13aHb BiIIIOBITHO 10 YHHHOI'O 3aKOHOABCTBA Y KpailHH.

4.6.13.2 bank He Hece BiJIOBINAILHOCTI 3a:

- poboty Cepsicis Google Pay/ Apple Pay;

- HEMOJKJIMBICTh 3/1IHCHEHHs orepariii 3a momomoroto Cepgicis Google Pay/Apple Pay;

- OyZap-sike GJIOKYBaHHS, PU3YITUHEHHS, aHYJIIOBaHHs a00 NPUITMHCHHS BUKOPHCTaHHS [1MaTiKHOT KapTKU 32 IOIOMOTO0
Cepgicis Google Pay/Apple Pay;

- KoHpineHuiiHicTs 1H(OpMarii, mo 30epiraeTecst Ha MoOiTbHOMY mpuctpoi epxarens I1K, B MoOinbHUX momaTkax
Google Pay/Apple Pay;

- HiATPUMKY onepaniiiHol cucremu MobinpHOTro nprctporo Jepxkarens I1K;

- nii Ilposaiinepa abo Oymap-skoi TpeThOi 0COOM, IO 3MIMCHIOIOTHCS B paMKax OOCIyTOBYBaHHS MOOUIBHHX JOAATKiB
Google Pay/Apple Pay, cepsicis Google Pay/Apple Pay;

- Oynmp-aKki 0OOCTaBMHHM, SKIi MOXYTh II€pEpBATH, MEPEIIKOAWTH a0 IHIIMM YWHOM BIUIMHYTH Ha (YHKIIOHYBaHHS
Mobinsroro moxatky Google Pay/Apple Pay, Cepsicis Google Pay/Apple Pay (HemocTymHicTs Mepexi omepaTopa MOOIIEHOTO
3B'SI3Ky, 0OMEKEHHSI 30HH MTOKPUTTS Mepexi MOOITTBHOTO 3B'13KY, mepeboi B mogadi abo mepepuBaHHsA 0€3pOTOBOTO 3'€ THAHHS);

4.6.13.3 bank He rapanTye KOH}IJEHIIHHICTD 1 Oe3MeKy eNeKTPOHHOI nepegadi JaHuX Yepe3 CTOPOHHI MiIKII0YeHHS, SKi
He nepeOyBaroTh ITi1 KOHTpoJeM baHky.

4.6.13.4 bank He Hece BiNMOBITAJIBHOCTI 3a IepexoruieHHA Tpadiky Mmix Jepxkaremem i bankom Tperimu ocobamu i
nogaineuie Woro nemudpysansas. KongineHmidHicTs Ta Oe3nexka mepeaadi AaHUX 3a0e3NeuyloThCs BIIINOBIAHO JI0 PErJIaMeHTIB
Kommnaniit Google/Apple.
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4.6.13.5 [epxarenb 00i3HAHHI Ta MOTOKYETHCS 3 THM, III0 HOTO MEPCOHABHI JaHi, siki 00poostiroThest Bankom Ta MIIC
y 3B’s3Ky i3 pobortoio Cepsicy Google Pay/Apple Pay, moxyrts Gytn o0pobieHi Ta mepemaHi 3a Mexi YKpaiHH, SK Ie
niepenbadeno crangapramu MIIC.

4.7. CucremMa TUCTAHUIIHOTO 0aHKIBCHKOTO 00CIYroOBYBaHHSI

4.7.1.bank Hamae Kiientam moctyn no Cucremu Ib micns mpoBeneHHs BiAMOBIMHOT mepeBipky BimomocTeit po Kiienra Ha
Ii/ICTaBi eNeKTPOHHOT 3asBM Ha peectpanito KopucryBaua, siky Kiient nogae yepe3 Cucremy Ib. [lonaHHsAM eneKTpOHHOI 3asBU
Ha peecTpaliro kopucryBaua KiieHT Oe33amepedHo MoropkyeTbes 3 wiero I1yOiaiduHOI0 NMPONO3MIIEI0 Ta BHU3HAE 11 MOJOKCHHS
00OB’SI3KOBUMH 110 BHKOHaHHS y CBOiX BimHocuHax 3 bankom. Ilopsimok peectpanii KopucrtyBaya Ta HagaHHS JOCTYIy
BU3HAYa€eThes 1. 4.7.5. 1iei [TyonigHo1 mpomo3uirii.

4.7.2. Jloctyn no Cucremn Ib, HamanHs bankom iHQoOpMamiiHMX OaHKIBCBKMX MOCIYyr, a Takox JlucTaHIiiHe
posnopsipkeHHs: KopucryBaueM #oro paxyHKamM, a TaKOX BIIKPHUTTS Ta OOCIYroBYBaHHS IOTOYHHMX PaxyHKIB, PO3MILIEHHS
BKJIaIiB (JICTIO3UTIB), HATAHHS KPEOUTIB TOIIO, 3MIHCHIOIOTHCS BiIMIOBITHO IO MOJIOKEHB Hi€el [1yOmiaHol mpono3uitii.

4.7.3.Hananus KopucryBauy moctynmy no Cucremu Ib He ckacoBye MoxkiauBocTi HananHs KopucryBauy OaHKIBCBKHX
MOCHYT y BigauteHHAX baHKy, 30KkpeMa HE CKacoBY€ MOXIIMBOCTI BHKOPHCTaHHS NAlepOBUX PO3PaxXyHKOBHX JOKYMEHTIB, IO
HAJIAIOTHCS Ta ONPAIbOBYIOTHCS BIATIOBITHO JI0 YMOB JOTOBOPIB, yKJIaJAeHnX Mix bankom ta KopucryBadem, 100 BiJKPUTTS Ta
00CITyTOBYBaHHS MIOTOYHNX PAXYHKIB, PO3MIIICHHS BKIAIIB (ICTIO3UTIB), HAJAHUX KPEAHTIB TOIIIO.

4.7.4. Hanauns uepe3 Cucremy Ib Indopmaniiinnx OaHKIBCHKMX IIOCIYI, a Takox JlucraHuiiiHe po3mopsyiKeHHs
paxyHKaMH 3IIHCHIOETHCS MO0 BCiX paxyHKiB KopucryBauda, siki Oynu BiTKpHTI HA MOMEHT HaJaHHA HOMY IOCTYIy Ta OyAyTh B
MOTAVTBIIIOMY BiZIKpUTi B BaHKy BIAMOBIAHO 10 MOJ0XKeHS I11iel [1y0miuHOT mpomo3uriii.

4.7.5. Tlopsigok HATaHHS Ta BiTHOBJIEHHS AOCTYMY, 3AilicHeHHs mepuoro Bxoay 10 Cucremu Ib

4.7.5.1. Tlpouenypa mnepBUHHOI peecTpauii (cTBopeHHs) oOiikoBoro 3amucy B Cucremi Ib Moxke 3niiicHioBarucs
criiBpobiTHUKamMu baHKy MUIIXOM BHKOpHCTaHHS BimmoBigHOTO cepBicy Cuctemu Ib. [lns peecrpanii KopructyBada criBpoOiTHHK
baHky BUKOpHCTOBYE B sIKOCTI iM’st KopHcTyBaua (Jorina) Homep dinancosoro tenedony Kiienra.

[icnsa yemimaoro crBopeHHs O6mikoBoro 3amucy KopucryBady mepemaeThes iHIMIANBHUN maposb st Bxony B Cucremy
Ib nmisixom HampaBieHHs SMS-moBimomieHHs Ha Bkazanuii Homep dinancoBoro tenedony. IHinianpHui maposis mimisrae
000B’s13k0BiH 3aMiHi KopucTyBaueMm Ha mocTtiiiHMi naposib npu nepuiomy Bxoni B Cucremy Ib.

4.7.5.2. B pamkax crtBoperHs OOmikoBoro 3ammcy B Cucremi Ib, ske iHimiroe KopucTyBad caMocCTiifHO, IOIATKOBO
poBoANThCs ineHTHdiKkanis KopucryBaua muisixom HamaHHs HEM iH(opMauii npo IlnatixkHy KapTKy, BIACHUKOM SIKOi BiH € SIK
Kiient banky.

Kopucryau Ha mincraBi yknaneHoro 3 bankom JloroBopy mis orpumanHst poctymy no Cucremu Ib Ta cTBOpeHHs
O6mikoBoro 3amucy (He aBTeHTH(]iKoBaHUI KopucTyBad) moBHHEH 3iHCHUTH HACTYIIHI Jii:

- 3aiftu Ha Oginiitanii caiit banky;

- oOparu Ha Caiiti po3ain Cucremu Ib poszain «Peectparis», mpu npoMy 3IIHCHITH BCi TIEPEBIpKH, TiepeadadeHi
miero [TyOaiuHO0 MPONO3HITiEr0 IIst 3aiicHeHHs goctyny 10 Cuctemu IB;

- Bkasatu Homep dinancoBoro tenedony (ioria ast OOIiKOBOTO 3a1ucy);

- IATBEpAWTH CBOE O3HAWOMIICHHS Ta 3roJy 3 JOKYMEHTaMH, IO PErIaMEeHTYIOTh YMOBH BHKOPHCTaHHS
Cucremu Ib, nuisixom NPOCTaBJISHHS BiJIOBIAHOI BIAMITKH, MIiCIs 4YOTrO MiATBEPIUTH BBeneHHs Homepy
¢inarcoBoro TeneoHy Ta BIANPABUTH 3amoBHEHY (GopMmy 3a momomoroto Cuctemu 1B mo banky, ciimyroun
IHCTPYKIIisM, ki HaBeneHi B po3nini Cucremu 1b. Ilnsixom HagiciaanHs no banky Takoi 3anmoBHeHOi Gopmu,
KopucryBau Hanpasisie 10 baHky B eleKTpoHHOMY BHIUIAAl 3asBy PO OTPUMAaHHS OaHKIBCHKHMX IOCIYT 3a
nonomoroto Cuctemu 1B BignoBinHO 10 yMoB, BUKiIaaeHux B [1yOmivyniii npono3uuii. [loganbiie ocraTouHe
miaTBepmkeHHs KopuctyBayem 3asBH NMpo OTpUMaHHSA OaHKIBCHKHX Mociyr 3a jgomnomoroio Cucremu Ib
3MIACHIOETRCS MUIIXoM BBeaeHHs OqHopasosoro OTP maponro;

- 3a3amutoM Cuctemu Ib oOpartu i BBecTH mocTiifHUH mapons 1 nocrymy B Cucremy 1b;

- TATBEpIUTH BBEJACHHS MOCTIHHOTO MapOIIo;

- OOniKOBHUii 3a1HC CTBOPEHO;

s inenTudikamii obmikoBoro 3amucy KiieHT mOBHHEH 3IiHCHUTH HACTYIIHI il

- 3a3anurtoM Cuctemu Ib BBecTH noBHUI HOMep oxHieT i3 cBoix [TnaTi>kHux KapTok B baHky;

- TITBEpAWTH BBeAeHHS HOMepy IlnaTixHOI KapTKy;

- OOnikoBuUii 3amuc 1IeHTHU(IKOBAHO;

- yBiiti o Cuctemu Ib.

[Micna minTBepmxeHHs BBoay Homepy dinancoBoro TenedoHy, IPOBOAMTHCS MepeBipka icHyrodoro Kmienta banky 3
BkazaHuM Homepom ¢inancoBoro tenedoHy. Y BHUIIaAKy HEraTHBHOTO pe3yibTaTy IepeBipkn KopucryBad oTpumye BinnoBigHe
MTOB1TOMJICHHSI.

[Ticns BBenennst Homepy IlnaTikHOI KapTKH, MPOBOAMTHCS NEpeBipKa HAa MPHUHAIEKHICTh BBeAeHOro Homepy Ilmarixuoi
kapTku Kitienty banka 3 Bkasannm Howmepom ¢inancoBoro tenmedoHy. Y BHIAAKy HETAaTHBHOTO pPe3yibTaTy IEpeBipKU
KopucryBau oTpumye BiJIIOBiIHE MOBIIOMIICHHSI.
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VY Bunanxy skumo KopucrtyBau He 3aBepmiuB npouenypy izentudikanii (BBeneHHs Homepy [lnaTixkHOi KapTKH), BiH MOXKe
MTOBEPHYTHUCS 10 Tporenypu imeHTudikamii, yBivmosmu 10 Cucremu Ib 3a Bkazanum JloriHoM i mocTiiHOMY mapoito. Takox
KopucryBau Moxe 3BepHyTHCS 10 criBpoOiTHHKA bauky i 3ailicHenHs ineHTHdikanii O6aikoBoro 3anucy bankom.

4.7.5.3. bank nancunae OpunopasoBuit OTP mapons mnst mepmoro Bxoxy B Cucremy Ib 3a nmomomororo SMS —
noBimomieHHs Ha Homep ¢inancosoro tenedony Kiienta, 3a3HaueHuid B Jlorosopi. [Tpu iipomy KitieHT po3yMie 1 MOTOKY€EThCS
3 THM, IO CTPOK Jii Mapo;ro sl MEepIIoro BXOMYy, IO HAACWIAETHCS 3a gomoMororo SMS — moBigommenHs Ha Homep
¢binancoBoro tenedony Kiienta cranoButh He Oinmbiie 3 (TPbOX) KaJleHAAPHHX JHIB 3 MOMEHTY TIeHepallii, i B pasi, sSKIIO
Opnopazosuit OTP mapons s nepuoro BxoAay He Oyne BBeneHuit B Cucremy Ib mporsrom 3a3HaueHoro wacy, mpouenypy
orpumanHs OmgHopazoBoro OTP mapomo mns meprmoro Bxoxy B Cucremy Ib HeoOximHO Oyme mpoiitm moBTopHO. KitieHT Mae
TIePEBIPUTH Ta MEPEKOHATHCE, 10 SMS-ToBioMIIeHHS BimnpasieHo bankom (Mae 6yTu 3a3naueno UnexBank).

4.7.5.4. Tlicna orpumanns Kmientom Ha Homep ¢inancoBoro tenedony SMS — moBimomnenus 3 Opgnopaszosum OTP
mapoJieM [yt neprioro Bxony, Kiient mHabyBae cratyc KopucryBaua i oTpuMye MOXKIHBICTB 3AiMicHIOBaTH qocTyt 10 Cucremu Ib.

4.7.5.5. O6mixoBuii 3amic Kopucryaua Cucremu Ib Moxe Oyt 3a010K0BaHH]:

- aBTOMATUYHO MICJIsI MOBTOPHUX 5 (IM’ATH) HeBIanmux cpod BBoIy mapoito OOIIKOBOTO 3amuCy;
- aBTOMAaTW4HO micis S5 (M’ sATH) HeBaaiux cnpod BBoxy OnHopazoBoro OTP nmapostro asst miaTBepaKeHHs
(iHaHCOBUX omeparii;
- B py4YHOMY pexuMi mmo 3anuTy KirieHTa muisixom 3BepHEHHA y BigaiieHHs banky abo 1o KoHTakTHOTO IIEHTpY.
Juns BigHOBNEeHHS nmoctymy nmo Cuctemu 1B, sxmio takmii moctyn Oyino 3a0iokoBaHO (TIPHUIIMHEHO) Yepe3 OOCTaBHMHH Ta B

MOpSAKY, IO Bu3HaueHi 1iero [lyOmiuHOO mpomo3uiliero, abo y pasi Brparu (3abyBanus) KopucrtyBauem ioro
InenTudikaniiHuX AaHUX, OCTaHHIM Mae 3BepHYTHCS 110 BiaaieHHs: banky a6o KoHTakTHOTO LIEHTpY .

4.7.5.6. 3apeecTpoBaHUII KOPHUCTYBad Ma€ MOXIIUBICTH IHIIIIOBATH MPOIEAYPY BIAHOBIECHHS BTPAYCHOTO IOCTYITYy IO
Cucremu Ib. Ilpu 1npoMy /a1 BCT@HOBJIEHHS HOBOTO IIOCTIHHOTO HAapoNIO JOCTYIy HOMY HEOOXiZHO MOBTOPHO IPOWTH
NpoLeAypy CKUAAHHS Mapoiito. B skocTi anpTepHaTHBHOrO BapiaHTy, KopucTyBad MO)Ke 3almMTaTH CKUAAHHS IapoJlio Ta
BIZIMIPaBIICHHS HOMY HOBOTO IapOJIIO JUIS AOCTYITy Yepe3 3BepHEHHs /10 BiaaineHHs: banky abo KonrakTHOTO IIEHTpY.

OTtpumasmu koMaHay Ha BXin, Cucrema Ib 3xiiicHIOE TepeBipky KopekTHOCTI [neHTudikaniiitaux nanux Kopucrypayga.
Sxmo 3a3nadeni KopucryBauem I[nmeHTmdikarmiitHi nani He kopektHi, bank 3a momomoroio Cucremu Ib BigmoBise

Kopucrysauy y 3xiticEenHi nocrymy no Cuctemu Ib i mpomonye KiieHTY mOBTOpHUTH cIIpo0y BXOIY.

V pasi 3a3nauenns KopucryBauem xopektHux Inentudikaniiaux nanux bank Hanae no3sin KopucrtyBauy Ha 31ifiCHEHHS
noctymy no Cucremu Ib Ta BuctaBisie Bumory 3Minutu [lapons st BXomy.

4.7.5.7. SIkmo npu HazmaHHI J03BOJY Ha 3AiKMCHEHHs mepuoro goctyny no Cucremu 1b, bank He BHCTaBisie BUMOTY 10O
3minn OxHopazoBoro OTP mapomro anst Bxony, To KiieHT Mae HeraitHo noBizomuT baHk mpo Taky cuTyaito, 3BepHYBIIHCH
1o Konrtakr-nienrpy banky ta 3a6nokyBatu cBiit noctyn g0 Cuctemu Ib.

4.7.5.8. KopucryBau BignosinHo no uiei ITyomiunoi nmpono3unii Ha Bumory banky 30008B’s3aHuii 3minutu [lapouis fuist
BxoAy. bynp-sxuit [lapons s BXoAy Mae BiAmoBigatu Bumoram Iiei [1yomiaaoi mpomo3utii go mapoiniB Ha Bxix mo Cucremu
Ib.

4.7.5.9. V pasi BinmoBu KopucryBaua 3 Oyap-sikux npuduH 3minnta Oxnopaszosuii OTP mapouss i nepuioro BXoay Ha
igmmii, Cucrema Ib He mae moxumBocti KopuctyBauy orpuMmaTte Oymp-saky rnependadeHy miero [TyOmiuHOI MPONO3HIIE0
nociyry. st 3piiicHenHst nocryny no Cuctemu Ib B nmoganbmomy KiieHT Mae 000B’SI3K0BO HMPOWTH MPOLEAYpY HEpIIOro
BXOJy, BU3HaueHy wieto [1yOniyHO0 Mpono3uuiero.

4.7.5.10. Y pasi HeBiANOBIHOCTI 1aHMX, 3a3HayeHnx Kuienrom npu peectpauii B Cucremi Ib, indopmarii, 1o MicTuTbes y
cucremax banky, octanHiii Bigmosisie KiieHTy y BiJHOBIIEHHI JOCTYIy, Hpo mo noigomisie KilieHTa HUISIXOM BUBEICHHS
BIZINOBITHOTO iH(OpMaIiifHOTO MoBiOMIIeHHs Ha ekpaH Cuctemu Ib.

4.7.5.11. B pa3i 3minn Homepy ¢dinancoBoro tenedony Kopucrypaua, BuzHaueHoro B JloroBopi abo iHIIMX JOKyMeHTaX,
1110 3aroBHIOIOTHCs KilieHTOM Ipu KOpucTyBaHHI GaHKIBCbKUMHM TociryramMu, KoprctyBad 30008’ s13aHHI 3aBUaCHO MTOBITOMHUTH
mpo ne baHk msixoMm 3BepHEHHS 10 BianuteHHS baHky (3 macmopTom) Ta monaHHA 3asBU Ha 3MiHy Homepy ¢inancoBoro
TesieOHy 3a BcTaHOBIEHO0 bankom ¢opmoto.

4.7.5.12. CtopoHHu MOToKYIOThCs, 110 3BepHeHHs1 KopucryBaya, skomy Hajgano noctyn 1o Cucremu 1B, 1o BijineHHs

Banky i3 3asBoto npo 3miny Homepy ¢inancoBoro tenedony KoprucryBaua BBakaeThCs HaJISKHUM ITOBIIOMIEHHSIM PO 3MiHY
Howmepy ¢inancosoro tesnedony Kopucrysaua ta He motpedye BHeceHHs CTOpOHaMH BiAMOBITHUX 3MiH B Jlorosip.

4.7.5.13. BiamoBimandpHICTF 3a 30HWTKH, 3aBIaHI HECAHKIIOHOBAaHMM a00 HEHAJIC)KHUM BHUKOpUCTaHHSAM JloriHy
KopucryBaua, 3apeectpoBaHoro Homepy ¢dinancoBoro tenedony KopuctyBaua ta/abo OmpnopazoBux OTP mapomi
MOKJIaJa€ThCsl BUKITIOUHO Ha camoro KopucryBaua.

4.7.6. Bumorn banky mono napoas a7s sxoay Ao Cucremu Ib:

4.7.6.1. 3mina Jloriny micyis aktuBanii OOnikoBoro 3amucy He nepen6adena. Houit JloriH o3Hayae cTBOpEHHsS HOBOTO
OO6IiKOBOTO 3aITUCYy.
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B pasi 3minm Homepy ¢inancoBoro tenedony Kiienra banky, crmiBpoOiTHUK banky neaktuBye OONKOBHIN 3armuc
KopucryBaua B Cucrtemi Ib, 3apeectpoBanuii Ha crapuii Homep dinancoBoro tenedony Ta moBimomisie KiieHTa mpo
HeoOxiHicTh npoiitn peectpauito B Cucremi Ib 3a nonomororo HoBoro Homepy dinancoBoro renepony. Takox criBpoOITHUK
Banky Moske caMOoCTiifHO TipoBecTH cTBOpeHHs O0IiKoBOT0 3amucy s HoBoro Homepy ¢inancoBoro Tenedony Kiienra.

4.7.6.2. Ilpn nepmomy Bxoxni Kimienra, IHimianpHMi mapons (Mapoip MEPHIIOr0 BXOAY) B OOOB'I3KOBOMY MOPSAKY
NIPOTIOHYEThCs 3MIHUTH Ha [locTiiHUM (perymspHuiil) mapos.

4.7.6.3. TninifioBaHuii naponb Mae OyTH HE MEHIIIE 8 CUMBOJIIB — BUKJIIOYHO JIATUHCHKI CHMBOJIH, CIIEIialbHi CUMBOJIH 1
mutpu (mpuHaiiMui 1 Benwmka mitepa i 2 mudpu). [apons Moxke OyTH 3reHepoBaHuii 3a 3anuToM KoprcTyBada Ha reHepartiio
HOBOrO Mapoiito y BiagureHHi banky abo cniBpoOiTHHkoM KoHTakTHOro nentpy banky. 3a 3amMoBYaHHSAM TepMiH nii
[HiniaIbHOTO MAPOJII0 CTAHOBUTH 24 TOANHH.

4.7.6.4. Tlocriiinuii maposs, o Bu3HavyaeThess KopuctyBayeM, Mae OyTH HE MEHIIE 8§ CUMBOJIB — BUKIIOYHO JIATHHCHKI
CHMBOJIH, CTICIiabHI CUMBOJIH 1 1iudpH (pruHaiiMHi 1 Benuka sitepa i 2 1udpu).

4.7.7. Bumorun baHky 11010 06;1aJHaHHS Ta MPOrPaMHOT0 3a0e3nevYeHHsI, [0 BHKOPUCTOBYIOThCsi KopneryBauem

nas 3aiicHenns gocryny 10 Cucremn Ib:

4.7.7.1. Ha xomm’totepi KoprcTtyBaua mae 6yTu BCTaHOBJICHO OyIb-siKuii 3 cydacHux Opaysepis (Edge, Chrome, Mozilla
Firefox, Opera, Safari) ocranusoi Bepcii, 1ocTyHOI Ha BCiX Bepcisix omepartiitaux cucrem MacOS a6o Microsoft, mixrpumka
SIKHX HE 3yMUHEHa iX BHpOOHWKOM. s pobotm Ha MoOimpHOMY mpucTpoi moxatkiB Cucremu Ib HeoOXimHa omepamiiiHa
cucrema Android Bepcii 5.1 i Bumie ado i0S 10 i Bue.

4.7.8.Pexxum podoru Cucremu Ib:

4.7.8.1. Cuctema Ib noctynna 3a aapecoro OdimiiiHoro caiity banky koxHoro nus 1iogo6o8o (3 00:00 mxo 24:00 6e3
BUXIZIHUX), KPIM BUIMAKIB, nependaueHux 1. 4.7.8.2. uiei [1y0aiunol npomno3uuii.

4.7.8.2. Bank 3anuiiiae 3a co000 MPaBO BUKOHYBATH periiaMeHTHI poboTu g0 Cuctemu Ib mpoTsrom 8 (BochMu) roamH
HiAPSI/T KOXKHOTO KaJICHAAPHOTO TIDKHS 0€3 MONepeaHpOoro MOBiIOMIICHHS/orokeHH KopucTyBaya. I1in qac permaMeHTHHIX
poOit Cuctema Ib Oyne He nOCTyIHA I KOPUCTYBAHHS.

4.7.9. JlimiTn Ha onepauii 3 [{ucTaHiliHOT0 pO3MOPAIKEHHS PAXYHKaAMM:

4.7.9.1. 3 MeTOI0 3MEHIICHHS PH3WKIB NPOBEJCHHS MOMWIKOBUX OMepamiid, a TakoX Uil NPOTUIIl IIaxpalChbKUM
omepamisaM, baHk BcTaHOBNIIOE JNIMITH Ha omeparmii 3 JHWCTaHOIHHOTO pO3MOPSAIKCHHS paxyHkamu KopucryBada (mami 3a
TekcToM — «JIimiTy), o onprmonHIOIOTEC HAa OdimiiHoMy caiiti banky.

4.7.9.2. 3a notpedbu KopucryBau Mae nmpaBo BCTAHOBUTH OKpEMi 3HAUEHHS IJIsI BU3HAUCHHX Ta 3aTBEpIKeHMX baHKOM
JIMITIB 110]10 3/iiCHEHHSI HUM oIepalliii 3 J[ucTaHmifHOTO po3MOps/KEHHs paxyHKaMH, IIUIIXOM BiJINOBIZHOTO 3BEPHEHHS 10
banky. [Ipu upomy, 3ailicHeHHIM Jii 100 KOPUCTYBaHHs Oyb-skoro nocinyroto Cucremu Ib, KopucryBau miareep/pkye cBoe
ToriepeHE  O3HAHOMJIEHHS 3 TepenikoM Ta po3MmipoM JlimiTiB, BCTaHOBIeHMX baHKOM, a TakoX 3a3Ha4ae IPO CBOE
MOBIZIOMJICHHSI TIPO iCHYBaHHSI PH3HKIB, IOB’s13aHUX 31 30UIbIeHHAM 3a pimneHHsM Kopucrysawa JlimiTiB Ha onepauii 3
JIMCTaHIIHHOTO PO3MOPS/PKEHHS. paxyHKaMu, Ta 3AiHCHEHHSM [iii moao 3MiHu/ 30inbmieHHs JIiMITIB (BCTaHOBICHHSIM
Oxpemux mimiTiB KopucryBaua) Hamae baHky 3rony Ha NpHHAHATTS Ha ceOe OyIb-SKMX PH3HKIB, TOB’S3aHUX 3 TaKUM
pimenHsM Ta pgismm KopumceryBaua miomo 30inmblneHHs BcTaHOBIeHWX bankom JlimiTie Ha omepamii 3 JlucTaHmiitHOTO
PO3MOPSIIDKEHHST paXyHKaMH, BIJIKDUTHMH B HaliOHaNbHIM BamoTi (BcranoBieHHsM Oxpemux JjimitiB Kopucrysauwa), i
MiATBEPKYE MIPUHHATTS Ha cebe Oe3yMOBHOT BiAMIOBINATBHOCTI 32 OyAb-sKi HACIHIKU IIPOBECHHS orepamniil 3 JlucTanmifHoro
posmnopsLkeHHs paxyHKamu KopucryBaya, y cymi, 10 IepeBHIye BCTaHOBICHHI bankoM Bumu ta po3mipu JliMiTis.

4.7.9.3. JlorpumanHst JimiTiB: Bank BuKOHye EJEKTpOHHI pO3paxyHKOBI JIOKYMEHTH, MiaTBepxkeHi OmHOpa3oBUM
uudpoBUM mNaposeM, BUKIIOYHO Yy pasi, SKIIO 3JIMCHEHHS mepeKkasy BIJIIOBIAHO TaKOro JOKYMEHTY Ha BH3HAuUEHY
KopucryBauem cymy He cymepeunth JliMmitTam, BcraHOBIeHMMH wmi€to [lyGmigHoro mpomosuuiero, a6o OKpeMUM JiMiTaMm
Kopucrysaua.

4.7.9.4. JliMiT MOXe BCTAHOBIIIOBAaTHCS Ui okpemoro KirieHTa 3 METOI0 3MEHIICHHS PH3HKIB, SKIIO IIOA0 OIeparii
Kirienra icHYIOTh MiABHINEH] PU3UKH 3T1THO PU3NK-OPIEHTOBAHOTO Migxoxy baHky.

4.7.10.KopuctyBay 3000B’s13aHmii:

4.7.10.1. 3abe3neunTy HEAOCTYNHICTh [IeHTH(IKAIIIMHIX AaHUX JJIS TPETiX 0Ci0, B TOMY YHCIII YWIEHIB BIACHOT POAMHH,
30KkpemMa He 30epiratm y Bigkpuromy BuAi Ilapoms mist Bxoxmy mo Cucremu Ib Ha Oyme-skomy Hocii (mamepoBomy,
€JIEKTPOHHOMY TOIIO).

4.7.10.2. Y Bumaaxy mio3pH MO0 HECAHKIIOHOBAHOTO JOCTYIY IO [AeHTHU(IKAIIHHUX NaHUX, a TAKOK Y BUIAIKY
BTpatu (Kpaaikku) [neHTHdikaniiianx manux Ta/abo BTpatH KOHTpomto Hajy Homepom dinancoBoro tenedony, abo mpu
BHSBJICHHI BHITQJIKiB MPOBEIEHHS 10 paxyHKy KopucryBada onepariiif, o He Oy HUM CaHKI[IOHOBaHi, HETaltHO 3BEPHYTHCS
no Konrakr — nenrpy banky 3 Bumororo 3abmoxyBanus noctymy no Cucremu IB. IIpu 3BepHenHi no tenedony B bank
KopucryBau 3000B’s13aH1# TpoiTH nponeaypy ineHTH(ikarii Ta mpu HeoOXiHOCTI HalaTH JOIATKOBI B1JIOMOCTI Ipo ceode.
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4.7.10.3. Ha niepiry Bumory banky (B ToMy 4mciIi BUCTaBjeHY 3a qornomoror Cucremu 1B) smiuutu [Tapons mis BXxomy
1o Cucremu Ib. Byap-sxuit HoBmit [Tapons mis Bxoay B Cuctemy Ib mae BigmoBigaTu Bumoram 11iei [TyOmiaHO1T Tpomno3uttii 1o
napodiB Ha BXix B Cucremy Ib.

4.7.10.4. Hamaratucs MakCHMAallbHO 3MECHIIMTH BUMAIKU 3MificHeHHsS noctymy no Cucremu IB 3 pobouoro micrst
(koMmIT’10TEepa, MOOUIBHOrO TenedoHy TOIIO), L0 3HAXOAMThCA ab00 MOXKE 3HAXOAWTHCH No3a KoHTpojeM Kopucrysaua,
30KpeMa B TPOMAJCHKHX MICIIX (KIyOH, Kade, roTelni Tomo), Y APYy3iB TOIIO, HaalodH nepesary aocTymy o Cucremu Ib 3a
JOTIOMOT OO BIIACHOTO ITEPCOHAIFHOTO KOMIT FOTepa Ta MOOITFHOTO TeledoHy.

4.7.10.5. KopuctyBau mOro[pKy€eThCS 3 THM, III0 PO3YMi€ BC1 PU3WKH, MOB's3aHi 3 po3rojomeHHsM [lapoio g Bxony B
Cucremy Ib, Homepy ¢inancoBoro tenedony KopucryBaua ta/abo OmHOpa3oBUX HUGPOBHX MAapoiiB, a TaKOX OYyIb-sKOi
iHpopMmarii npo cBoi PaxyHku, 1m0 € 0aHKIBCHKOIO Ta€MHHUIICI0, TpH 37ikicHeHHI noctymy no Cucremu Ib He 3 BiacHoro
KoMII 'toTepa abo MOOLTBHOTO TeneoHy, Ta Hece BCIO BiAMOBINANBHICTS 3a TaKi BUMAIKH.

4.7.10.6. KopuctyBau morokyeTbcs 3 TUM, [0 PO3YMi€ BCI pU3UKH, MOB'I3aHi 3 HEMOBIIOMJICHHAM 200 HECBOEYACHUM
NoBiZIOMJIEHHSIM HUM banky momo 3minun Homepy dinancoBoro rtenedony. KopucTyBau Hece BCIO BiJIOBiNaNbHICTH Ta
3BimpHAE baHK Bix Oymp-sAKoi BiAIIOBiZAaIBHOCTI, IO MOXE BUHUKHYTH y 3B’S3KY 3 BigmpanieHHsSM bankom OmHOpa3zoBOTO
uudposoro napoito Ha Homep dinancoBoro tenedony.

4.7.10.7. KopucTtyBau MOTOKYETBCS 3 TUM, 1[0 PO3YMi€ BCi PH3HMKH, MOB'3aHi 3 3aBaHTaXXEHHsIM MOOUIBHOTO 101aTKy
Cuctemu Ib Ta KOpHCTYBaHHSIM TakUM JOJAaTKOM Ha CBOEMY MOOiITbHOMY mpHcTpoi. KopucTyBad Hece BCIO BiAIIOBIANBHICT
Ta 3BiNbHAE baHK Bix Oyab-sKO1 BiOIIOBIIANEHOCTI, IO MOXKE BUHUKHYTH Y 3B’s13Ky 3 BUKopucTanHsaM Cucremu Ib, noctyn no
SIKOT OYJIO OTPUMAHO MUIAXOM 3aBaHTaKeHHs MoOinpHOTO Hoaatky Cuctemu IB.

4.7.10.8. He mepenaBatu TpeTiM ocobam KoH}imeHmiiHY iHpopMmarito mpo Cuctemy Ib (ToOTO iHpOpMAaLito, M0 MOXKE
3amkoauT KopucryBauy Ta/abo bauky, 3okpema, Jlorin, Oynb-skuit OgHopa3oBuii undposuii napoib, Ta [lapons st BXony
B Cuctemy Ib Tomo).

4.7.10.9. Obnagnat cBo€e poboue micie (koM rorep, MoOUTbHUI MPUCTPIi) HAJICKHUMH 3aC00aMH aHTHUBIPYCHOTO Ta
MEpEKEBOTO 3aXUCTY.

4.7.10.10. KopucTyBay noro/pKyeThest 3 TUM, 110 PO3YMi€ BC1 PU3UKH, MOB's13aHi 31 31ilicHeHHsM noctyny 1o Cucremu 1b
gepe3 pobode Micre (KoMmm toTep, MOOITbHIIA MPHUCTPii TOIIO), 10 HeoOIagHaHe 3aco0aMi aHTHBIPYCHOTO Ta MEPEKEBOTO
3axMHCTy, Ta 3 THM, II[0 HECE BCIO BiIMOBINANBHICTH Ta 3BUIbHAE baHK Bix Oyab-sAK0i BiIOBIAILHOCTI 32 HACIIAKH, TIOB’s13aHi 3
BIZICYTHICTIO @aHTUBIPYCHOT'O Ta MEPEKEBOT'0 3aXHCTY.

4.7.10.11. Heraitno 3abnokyBatu cBiii goctyn no Cucremu 1B, skmo KopucTyBauy HEBIIOMO MiCIIE3HAXOMKCHHS
MOO1TBHOTO TenehoHy, HoMep skoro Oyio BusHaueHo Kopuctysadem sik Homep ¢inancoBoro tenedony.

4.7.10.12. 3xiiicHIOBaTH OIUIATY HOCIYT 3 HagaHHS noctyiy no Cucremu Ib (sxmo ne mepenbadeno Tapudamu banky), a
TaKOXX 3IIACHIOBATH OIUIATy OAHKIBCHKHX IMOCIYT, HaJaHuX 3a gornomoror Cucremu Ib BiAMOBIIHO 1O YHHHHUX HA MOMEHT
HazaHHs bankowm BinnoBinHOT 6aHkiBehKoi nociyru Tapudis banky. [Tpuennanns no uiei [Ty6niunoi npono3unii Kopucrysau
0e3BIIKITNYHO Jopy4Yae, a baHk 3000B’s3yeThCs 3AIMCHIOBATH IOTOBIpHE CITMCAHHS TPOIIOBUX KOWITIB 3 [10TOYHHX paxyHKiB
KopucryBaua B paxyHOk omuatu goctyny a0 Cucremu Ib ta/abo Hamarux 3a monomoror Cuctemu Ib 0aHKIBCHKUX TOCIYT.

4.7.10.13. HeyxuipHO JOTPUMYBATUCH IHIINX TOJ0KEHB Ta BUMOT i€l [TyOmigHoT mpormo3muiii.

4.7.11. Bank 3000B’13y€ThCA:

4.7.11.1. 3abe3neuyBatu moctymHicTh Caiity Cuctemu Ib B Mepexi [HTepHeT, a Takox QyHKIionyBanHs Cucremu 1b
BiAnoBinHO 110 wiei [Ty0aiuyHOT mpono3uttii.

4.7.11.2. IlpuiimMaTu 0 BUKOHAaHHS Ta BUKOHYBaTH EJekTpoHi po3paxyHKoBi gokymeHTH KopucryBaua, miaTBeppKeHi
OpHOpazoBnM nuGPOBUM MapoeM, opopmiteHi Ta HagaHi KopuctyBadueM BinmoBimHO 10 yMoB wiel [TyOmigHOT mpono3uiii ta
YMHHOT'O 3aKOHOJIAaBCTBA Y KpaiHH.

4.7.11.3. Y BuUnmaaky iHilitoBaHHS 3MiH YMOB Ta/a00 MOPSIKY HaZaHHS OaHKIBCHKUX MOCTYT 3a nponoMoroto Cucremu Ib,
BH3HavYeHUX Iieto [lybmiunoro mpomosuiiiero, moBizomutn npo ne KopucryBada y mopsaky, nmepeadadeHoMy yMOBaMH i€l
[Ty6niunoi npomno3unii. 3nificHeHHsM Oyab-sikoi omepauii 3a pormomoroto Cucremu 1B micns HaOpaHHS YMHHOCTI HOBOL
penakuii miei [Tyomiwnoi npomosunii KopuctyBau migTBepIKye CBOE O3HAMOMIICHHS Ta MOTO/DKECHHS 3 TAKOK PENaKIieI0
[Ty6mivHOT pomo3uIii Ta MPUHHATTS 11 10 BUKOHAHHS.

4.7.11.4. 36epiratu Ta€MHUITIO MO0 omnepamniii KopucTyBaua Ta HajgaBaTH BiJOMOCTI TIO HHUX TPETIM 0co0aMm TUIBKH y
BUIIaJKax, epe10adeHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

4.7.12. KopucTyBa4 Ma€ npaBo:

4.7.12.1. 3piiicaroBat noctyn no Cucremu Ib B Oyab-skuii yac 3a Bi1acHUM OaxxaHHsM 24 TOJWHU 7 HIB HA THOKICHD 3
ypaxyBaHHM 11. 4.7.8.2. miei [Ty6migHOT pomo3uiii.

4.7.12.2. B Oynp-siknii yac 3a BIacCHUM Oa)KaHHSM Ta Ha BIACHHMH po3cyn 3MminuTH [lapons g Bxoay B Cucremy Ib.
Bynb-sxuii HoBwid [Tapons ans Bxony B Cuctemy Ib Mae Bignosinatu Bumoram miei [TyOmiqHOT Mpomo3uIlii 10 maposiB Ha BXiJ
1o Cuctemu Ib.
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4.7.12.3. ®opmyBaTd, MATBEpIKYBaTH Ta HamaBaTh banky 3a momomororo Cuctemm Ib EnmekTpoHHI po3paxyHKOBI
JIOKyMEHTH Ta BUMaraTH Bij banky iX BukoHaHHS BiAmoBigHO 1m0 mi€ei [TyOaiaHO0T pomno3wuiii.

4.7.12.4. 3a BnacauM OakauHsM 3miantd Homep ¢dinancoBoro tenedony, Bu3HaueHuit KopucTyBaueM Ipu HamaHHI
romy nocrymy a0 Cucremu Ib, 3 ypaxyBaHHSIM MOPSAKY BCTAHOBJICHOTO IIi€r0 [1y0IiyHOIO MPOTIO3HITI€T0.

4.7.12.5. B Oynmp-sxuii 9ac 3a BIACHOIO iHIMIaTHBOIO 3a0JOKyBaTH (THMYacoBO) HamaHmii KopucryBady mocTym o
Cuctemu 1B, noBinomuBmu baHk npo nmpuanHN Takoro 6imokyBaHHA. [t OmoxyBanHS moctymy no Cucremu Ib Kopucrysau
noBuHeH 3arenedonysatu 10 Konrakr-uentpy banky abo 3BepHyTHCs 10 Bigainenns banky (B pobounit gac).

4.7.12.6. 3niticaroBatn camoctiiiHe (opmyBanHs [lozadeproBux Bumumcok mo PaxyHkam, BIAMOBiIHO A0 yMOB i€l
[Ty6niunoi npono3umnii 3a gonomororo Cucremu Ib.

4.7.13. Bank mae npaBo:

4.7.13.1. Bumaratu Bix KopucryBaua HajgaHHS HaJIOKHUM YHHOM O(OPMIICHUX JOKYMEHTIB — JOKYMEHTAJIbHHX
MiATBEpKEHb ENEKTpOHHUX pO3paxyHKOBHX JOKYMEHTIB, IO IomepenHbo Oynam nepenani KopucrtyBauem no banky 3a
nonomoroto Cucremu Ib.

4.7.13.2. Ha BukoHaHHS 3000B’s13aHbp KopucryBada 3a JloroBopoM 37iiiCHIOBATH JOTOBIpHE CHMCAHHS TPOIIOBUX KOIITIB
3 [lorounux paxynkiB KopucTtyBaua BiqmoBigHO 10 osoxkeHp miel [Tyomianoi mpono3wuii.

4.7.13.3. Binmoutu Kopucrysauy y npuitomi Ta/abo BUKOHaHHI EnekTpOHHOrO po3paxyHKOBOTO IOKYMEHTY, HaJaHOTO
3a gonomMororo Cucremu Ib, y HaCTYITHUX BUMagKax:

v' y pasi HemocTaTHOCTI Ha Paxynky KopucTyBaua, 3 SKOro 30iMCHIOETHCS MEPEKA3 KOIITIB, CyMH KOIUTIB, HEOOXiIHOT 1y1s
3IiMICHEHHS IepeKasy Ta/abo CyMH, HEOOXiHOT IS CIUIATH KOMICIifHOT BUHArOpoIu 3a 3[iiCHeHHS Takoi onepariii (SKIo
ue nependadeno Tapudamu baHky, YUHHIMHU Ha MOMEHT BUKOHAHHS EJIEKTPOHHOTO pO3paxyHKOBOIO TOKYMEHTY);

vy pasi HemoBHOTO (HEBipHOT0) 3a3HayeHHs KopucryBauem pekBizuTiB ENeKTPOHHOTO PO3paxyHKOBOTO TOKYMEHTY;

v\ y pasi HeBiANMOBiAHOCTI ENEKTPOHHMI pO3PaXyHKOBUH JOKYMEHT YHHHOMY 3aKOHOIABCTBY YKpaiHu Ta/abo il
[Ty6niuniil mpomo3uuii;

v’y pasi, sakmo EnekTpoHHHH pO3paxyHKOBHIl JOKYMEHT Iiependadyac 3AiMCHEHHS Omepalii, yJ4acHUKOM abo
BUTOJIO0JICP)KYBadeM 3a SIKOIO € 0c00a, Ky BKIFOUEHO O TEPEeNiKy ociO, MOB'A3aHUX i3 3MIHCHEHHAM TEPOPUCTHIHOL
JisUTbHOCTI a00 HasBHI CHIBMAIHHSA 3 TAKUMH OTEpaIlisiMHU 100 SKUX BaHKy HEe HaJaHO MOJATKOBI JOKYMEHTH JJIA iX
CHPOCTYBaHHS,

vy pasi, ko ENeKTpoHHHUN pO3paxyHKOBHI JOKYMEHT mepeadadac nepexas KOIITIB, 31iiiCHEHHS IKOTO 3a00pOHEHO

YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH (30KpeMa Ha KOPUCTH 0ci, Ki He MalOTh IIPaBO OYTH OTPUMYBa4aMU KOIITIB BiJl
Kopwucrysaua Tomio).
4.7.13.4.3ab6n0kyBatu goctyn KopucryBada no Cucremu Ib y pa3i HacTaHHS OyAb-sKOi 3 HACTYITHUX YMOB:

3IIACHEHHS 5-1 (II’ATH) MOCIIiIbh HEBAATNX crpob BBOAY OMHOPa30BOTroO MU(POBOTO MAPOITIO;

3IiACHEHHS 5-1 (II’ATH) MMOCIIiIbh HEBAATNX cripoO BBOAY [lapoms mis BXomy;

nopymenHs KopuctyBadem abo cripoOu nmopyiieHHs: ymoB 6e3nexu noctymy 1o Cuctemu Ib;

sniticHeHHs1 KopuctyBauem [iit, 1o nepemkomkarTs Bukopuctanaio Cucremu Ib inmmmu Kopucrysauamu;

Heciutati KopucryBauem 3a nocimyru banky (koMiciiiHOT BUHAaropo i ToIo);

y pasi HeHajanHs KopucryBauem Ha BUMOTY bBaHKy JOKyMEHTIB, HEOOXiIHHMX JJisl BUKOHAHHS BHUMOI' YHMHHOTO

3aKOHOJIABCTBA;

Ha ITiJICTaBi 3asBH/Tene()OHHOTO 3BepHEeHH: KopucTyBaua.

ANANENENENEN

\

4.7.13.5. 3niticaroBatu MoaepHizarito Cucremu Ib ta/abo BpoBamkyBaty 11 OLTBII TOCKOHAI BEPCii.

4.7.13.6. 3giiicHioBaTH TUMYacoBY 3ynuHKY Cuctemu b s mpoBeneHHs MpodUTaKTHIHUX POOIT, TP EOMY 3a3HAYCHI
Jii He OTPeOyYIOTh TONEePEHBOTO TOBiIOMIIeHHs/ToroKkeHHs1 Kopucrypaya.

4.7.13.7. Bumaratu B nepea0adeHUX YMHHUM 3aKOHOIaBCTBOM YKpaiHU BHIaJKax HamaHHs KopucTyBadem J101aTKOBOT
iH(popMarii Ta BiIIOBITHUX TOKYMEHTIB mo/10 onepaniii Kopucrysaua.

4.7.13.8. B Oynp-sKkuii 4ac B OJJHOCTOPOHHBOMY TTOPSIZIKY 3a BJIACHOIO 1HIIIaTUBOIO NPUMNMHUTH pocTyn KopucryBada 1o
Cuctemn Ib, momepemmBummm mpo me KopucryBaua 3a 10 (mecsiTh) KajleHIapHUX [HIB IUIIXOM BiampaBieHHI SMS-
noBigomieHHs1 Ha Homep ¢inancoBoro TenedoHy KopucTyBaya.

4.7.13.9. bank MOe 3MIHCHIOBATH 3alUC OYIb-IKHX TeICPOHHHUX MMEepPeroBopis/po3moB 3 KopucryBadem, MoB’si3aHuX 3
obcyroByBanHsaM B Cuctemi Ib, Ha MarHiTHHI a00 eTeKTPOHHHN HOCIH, Ta 3r0ZJ0OM BHKOPHCTOBYBAaTH TaKi 3aIMCH B SIKOCTI
Joka3iB. KopuctyBad nmoromKyeTbesi BU3HaBaTH AaHi po onepanii no Paxynky Kopucrysada, y T.4. 110 TOTOYHOMY paxyHKY 3
BHKOPHCTAHHAM IUIATIKHOI KaPTKH Ha €JIEKTPOHHUX HOCIAX iH(popMaii B SKOCTI JOKA3iB MIPH BUPILICHH] CIIOPIB.

4.7.13.10.PeanizoByBaTH iHII paBa BU3HAYEH] UM J[OrOBOpPOM Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

4.7.14. Bank He Hece BiInoBiTaabHOCTI:
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4.7.14.1. 3a OMWJIKH, 3aTPUMKH, HEMOXKJIHMBICTh 3nilicHeHHs1 KopuctyBauem nmoctymy mo Cucremu Ib Ta Haganss 10
banky EnexTpoHHUX pO3paxyHKOBHX JTOKYMEHTIB, a TAKOX BCi HETaTUBHI HAciIku (30UTKH, cipuarHeHi KopucryBady Tta/abo
TpeTiM ocobam), 110 MOB’sI3aHi 3:

v\ HE3a[0BiNBHOIO SKICTIO MOCIyr 3 HagaHHs KopucTyBady mocTymy a0 Mepexi IHTEpHET Ta iHIIMX KaHaIliB 3B S3KY,
HeoOXigHuX 11 KopuctyBaHHS Cucremoro 1b;

v\ HeHaJeKHUM (YHKIIOHYBAHHAM IPOrPaMHOrO 3abe3ledeHHs], MO 3aCTOCOBYEThCs Miist pobotu 3 Cucremoro 1B, skio
3a3Ha4YeHe IporpaMHe 3a0e3leveHHs] He BITHOCHUTHCS 10 TaKOro, o HamaeThcsl bankoMm BimmoBigHO mo miel [TyOmignOl
MIPOTIO3HIIIT;

v' Bukopucranusm Cucremu 16 KopucryBauem 3 nopyientsm ymoB wiei [Ty6iuHol pomno3uiii;

v\ HEHaJeKHMM aHTHUBIPYCHHM Ta/a00 MEpPEKEBUM 3aXMCTOM KOMITIOTepa (MOOLILHOrO TelneoHy TOMIO), IO
BUKOPHCTOBYEThCsl KopucryBauem;
v/ HecmpaBHicTIO Ta/abo nedexramu obnanHanHs KopucryBaya, HOro HENpaBHILHOTO a00 HECAHKI[IOHOBAHOIO
BUKOPHCTaHHS;
v’ HeHaaxo[KeHHsAM SMS-noBinomienHs KopucryBady depe3 MepeKy omeparopa MOOUILHOTO 3B’SI3KY 3 HE3aJEKHHUX Bij
banky npuuuH;
BIZICYTHICTIO €JIEKTPOEHEPTil, IHIIUX JUKEPEI )KUBJICHHS Ta BHHUKHEHHS 1HIIMX He 3aJeXHuX Bia baHky oOcTaBuH;
HasBHICTIO IHIIUX MMOJIH, IO epeOyBaroTh 1mo3a MeXaMu BIUTHBY baHKy.

AN

4.7.14.2. KopuctyBad yCBiJOMIIIOE BiIIOBIIHUI PU3MK, CAMOCTIHHO 1 B IIOBHOMY 00Cs3i Hece BiANOBIJabHICTH 33 BCl
HACJIIJIKH, CTIpHYUHEH] Bu3HaueHnMu B 11.4.7.14.1. uiei [TyoniuHoi npono3uiiii o6cTaBUHaAMHU.

4.7.14.3. 3a ymkomkeHHs obinagHanHsa KopucryBada abo iHdopwmarii, mo 30epiractbes B o0manHanHi Kopucrysaua, 3a
0e3IeKy mporpaMHOTro 3a0e3IedYeHHs Ta IepCoHANBHOr0 KoMIT 'oTepa KopucryBada (MOOiTEHOTO TeneoHy TOIIO) Bi pi3HUX
BIpYCIB H 1HIIMX HOIIKO/KEHb.

4.7.14.4. 3a neBukoHaHHs EnexkTpoHHNX po3paxyHKOBHX JOoKyMeHTIB KopucryBaua, sikiio Ha PaxyHok OyJo HakiagieHO
aperuT BiAMOBITHO O BUMOT YHMHHOI'O 3aKOHOJABCTBA YKpaiHu a0o omepauii no HboMy Oynu mpusynuHeHi KopucryBayem B
MOPSAKY, TependadeHoMy miero [TyOmiuHO0 Ipomo3uIiero.

4.7.14.5. 3a He QyHKUIOHYBaHHS Ta/ab0 HEKOpEKTHE (DYHKIIOHYBaHHS 3aC001B, IPOYKTIB, MOCIYT TOILIO, 32 JTOMIOMOTOI0
siknx KopuctyBau 31ificHtoe qoctyn qo Cuctemu IB, 1110 3a06e3me4uyoThCsl TPETHOK CTOPOHOIO (TIPOBANWICPOM MOCITYT MEPEKi
[HTepHET, ONIEpaTOpOM MOOIITFHOTO 3B SI3KY TOIIO).

4.7.14.6. 3a BukoHaHHS EneKTpOHHHMX pPO3paxyHKOBHX JOKyMeHTiB KopucTyBaua, 30KkpemMa Ha CIUCAaHHS KOIITIB 3
Paxynky KopucryBaua, mo Oynu He3akOHHO (HECaHKIIOHOBaHO) odopmIieHi Ta HanaHi go banky 3a monomororo Cucremu Ib,
sxio OgHopa3oBuil LUQPOBHUIT MAPOJIb, IKUM IMiITBEPIHKEHO TaKi JOKYMEHTH, € IPaBHIbHUM.

4.7.14.7. 3a nHacninku HecBoeyacHoro noinomieHHs KopucryBauem banky npo BTpary (kpamixkky) [nenTudikariinmux
JAHWUX Ta/a0o BTpaTH KOHTpoIo Hag HoMepowm ¢inarcoBoro tenedoHy, Ha SKHAN 3MIHCHIOETHCS BignpaBieHHsS OZHOPa30BOTO
1rQpoBOro NapoIo, Ipo HEBIPHO MPOBEJICHI ONeparlii Ta Mpo crpodn HeCaHKLIOHOBAaHOTO 1ocTyny a0 Paxynky KopucryBaua
(abo mpo 3miIiCHEHHS TAKOTO JOCTYILy), 30KpeMa 3a HACHiJKH BCiX omepariii, 3aiicHenunx 3a gonomorow Cucremu 1B 3
BHUKOpPUCTaHHAM [neHTH(ikamiiHux manux Ta/abo Homepy ¢inancoBoro tenedoHy, Ha SKUH 3OIHCHIOETHCS BiAMPaBICHHS
OpmHOPa30BOTO IH(PPOBOTO MAPOIIO O MOMEHTY THOBiIOMIIEHHS Tpo 1e banky Ta Bnpomosxk 1 (oani€ei) rogmHu 3 MOMEHTY
HAJIXOJUKEHHS JaHOTO MOBiJOMIIEHHs /10 baHky.

4.7.14.8. 3a HeBUKOHAaHHA ENEKTPOHHUX pPO3PaxyHKOBHX IOKyMeHTiB KopucryBada, ski Hamidnumi no banky He B
MOPSIIKY, BCTAaHOBJICHOMY wi€to [Ty0iiuHO0 IPONO3UIi€to.

4.7.15. Haganus 6aHKiBChbKHX MOCTyT 3a qonomoror Cucremu Ib.

4.7.15.1. Bignosiguo no 1iei ITyomiunoi nponosuiii Kopucrysauy 3a momomororw Cucremu Ib MoxyTh Oyt HamaHi
HACTYIHI OaHKIBCBKi ITOCITYTH:

4.7.15.1.1. Ingpopmauiini 6ankiecoki nocayzu:

v' Tlepernsn 3aransHoi iH(OpMaLii (LOCTYIHI M0 paxyHKax CyMH, OajaHCH PaXyHKiB, CyMH KPEIUTHOI 3a00proBaHOCTI
TOmIO) 3a paxyHkamu KopucTyBaua, 3a paxyHKaMu po3MilieHnx B banky BknafniB (nmemosutiB) KopucrtyBaua, a Takox
iHdopmanii npo Hagani Kopucrysauy xpeantu;

[epernmsag Ha KapTi MiCIE3HAXOIDKCHHS Ta iH(OpMAIil0 TpPO BiAIUICHHS Ta OaHKOMATH, a TAaKOX MOXKIHBICTH
MIPOKJIaJaHHI MapUIpyTy 10 00°€KTy, KUl 1ikaBUTh KoprcTyBaya.

[Nepernsan akTyansHUX KypciB BaioT banky.

Iepernsan HoBuH baHky.

AN

ITepernsaa moBigoMieHs Biag banky Oy/ib-1KOTO 3MiCTy.

[Nepernsn 3aranpHoi iHpopMauii PO aKTHUBHI IUIATKHI KAPTKH, eMiTOBaHi 10 paxyHkiB Kopucrysaua.
IMepermnsan icTopii onepaniii 3a paxynkamu Kopucrysaya.

[epermnsn indopmariii npo 3a6J0k0BaHi IPOIIOBI KOIITH Ha paxyHKkax Kopucrysauya.

DN N N NN
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v' Tlepermsan indopmanii npo EnekrponHi po3paxyHKOBI OOKyMeHTH, IO Oyino c(opMoBaHO, HamaHO baHKy 3a
noromoroto Cuctemu Ib, Ta 110 049ikyrOTh Ha BUKOHAHHS BaHKOM.

v’ ®opmysanus [lozaueprosoi Bunucku no Paxynkam.

v/ 3aMOBJIEHHS MIOCIYTH Ha HagaHHs indopmauii Bankom 3a mormomoror JogaTkoBux 3aco6iB iHpOPMyBaHHSL.
4.7.15.1.2. locnyzu 3 /lucmanuyiiinozo po3nopsaoicennsa paxynKamu:

v' Tlepexasu KOIUTIB Mi) BIaCHUMH paxyHkamu Kopucrysaua, o Binkputi B Bauky, a came:

- mepeka3 komriB 3 [lorounux paxynkiB KopucrtyBaua =a inmi Ilotouni paxynku KopucryBaua (BriIrOUaroun
noraiieHHs 3aboproBaHocti 3a [loroyHnm paxyHkoM 3 BHKOpucTaHHAM KpeautHol kapTku Ta HecankioHOBaHMM
oBepapadTom);

- mnepeka3 xomrTiB 3 ITotounux paxyHkiB KopucryBaua, B T.4. 3 Bukopuctanusm [IK Ha paxyHKM Iy moramieHHs
3a00proBaHoOCTI 3a KpeauTamu, HagaHuMu bankom KopucryBauy (morameHHst 3a00proBaHoOCTi 3a KpeAUTaAMU);

- mepeka3 komriB 3 [lorounux paxyskiB KopucryBada, B T.4. 3 BukopuctanusaMm I1K Ha fioro BmamHi (JemO3WTHI)
paxyHKIiB — BHKIIIOYHO Y pa3i, SKIOIO Taki omepamnii mepemrdadeHo BiAMOBIAHUM JOTOBOPOM OaHKIBCHKOTO BKIIATY
(meno3ury), ykinaneHuM Mixk bankom ta Kopucrysauewm.

- Tepeka3 KOWTIB 3 BKIANHHUX (HETmo3WTHHX) paxyHKiB KopucryBaua na Ilorouni paxynku KopucrtyBaua, B T.4. 3
BukopuctanusaM [1K — BukmogHO y pasi, K0 Taki onepariii nmependadeHo BiAOBIAHAM TOTOBOPOM OaHKiBCEKOTO
Bxnany (nemnosury), yknaaeHuM mMixk bankom ta KopuctyBauem.

v' nepeka3 kowtiB 3 [Torounux paxynkis Kopucrysaua, sikuii € pesugeHToM YKpaiHH, HA PaXyHKH iHIINX KIi€HTIB BaHky
— (izuyHMX 0cib pe3useHTiB, Binkpuri B baHky:
- 3a peKBI3MTaMH IUIaTKHOI KapTKH Takoro Kiienta baHky;
- 3a PEeKBI3WTaMM paxyHKy Takoro Kiienrta banky.
v/ mepekas KOIUTIB B Hal[iOHANBHI BamtoTi 3 [ToTouHmx paxyHkis KopuctyBaua, SKUil € pe3uIcHTOM Y KpaiHu:
- Ha {oro paxyHKH, BIIKpUTI B IHIIMX OaHKaxX YKpaiHu;
- Ha paxyHKHU Qi3m4HHX a00 IOPUAMYHUX OCI0 pe3u/IeHTIB, BIAKPHTI B iIHIINX OaHKaX YKpaiHu.

4.7.15.1.3. Bcmanosnennun Inouesioyansnux aimimie na Kapmky, 3 BpaxyBaHHSIM I'DaHUYHUX JIMITIB 3 OTPUMaHHS Ta
BUKOPHUCTAaHHS TOTIBKH 32 JIOIOMOTOO eNIEKTPOHHOTO IUIATIKHOTO 3ac00y, SKi Ma€e MpaBo BCTAHOBIMIOBATH HanioHanpHMIA OaHK
VYkpaiHu BiJIOBIIHO A0 3aKOHOJABCTBa YKpaiHu Ta/abo ITnatikHa cucrema, Ha 6a3i skoi emitoBaHo Kaptky, abo baHk.
KopucTyBau Moke BCTaHOBHTH IHAMBIMyadbHHU JiMiT Ha KapTKy cTpokoMm Ha omHy m00y abo Ha MOCTiHHIA OCHOBI (IO
3aKiH4eHHs CTPOKy Aii KapTku, Ha siKy BCTaHOBJICHO JIiMIT, 200 10 MOMEHTY IIOIaHHS HOBOT 3asiBKHM Ha 3MiHY JIIMITY).

4.7.15.1.4. Onnama paxynkie ma nocaye.

4.7.15.1.5. Onepauyii 3 nnamixcHumu Kapmgamu:

v\ OIOKyBaHHS, pO30JIOKYBaHHS IUIATIKHOT KApTKH;

4.7.15.1.6. Ogpopmnennn Pezynapnozo nnameorcy.

4.7.15.1.7. Haoanus 3a oonomozorwo Cucmemu Ib 3aneu — 3200u Knienma na ompumannsa Kpeoumy.

4.7.15.1.8. Axyenmyeanns 3aseu (Ilponosuuii) Banky na kopucmyeannsa nesnumu Ilpodyxmamu/Ilocnyzamu banky.

4.7.15.2. Tlocayru 3 JIUCTAHIIIHHOTO PO3MOPSPKEHHS paxyHKaMH, HaJal0ThCS 3a YMOBH, IO BajloTa PaxyHKy, 3 SKOTrO
TPOLIOBI KOIITH CHMCYETHCS (HaJli 32 TEKCTOM — «PaxyHOK CHHCaHHS»), CIIBHANa€e 3 BAMOTOI PaxyHKy, Ha SKWil TPOIIOBi
KOILITH 3apaxOBYIOTHCS (ai 32 TEKCTOM — «PaxyHOK NpU3HAYCHHS»).

4.7.15.3. Tlocnyru 3 JIMCTaHIIMHOTO PO3NOPSPKEHHSI paxyHKaMu, IO IOB'A3aHi 31 CIUCAaHHSIM Ta/abo 3apaxyBaHHs
KOIITIB HAa PaxyHKM 3a PEKBI3UTaMH OaHKIBCHKOI IUIATDKHOI KapTKHW 3AIHCHIOIOTHCS BHKIIIOYHO 32 YMOBH, SIKIIO BOHA €
aKTUBHOIO.

4.7.16. Ilopsaok 3ailicHeHHs epeka3y KOITIB Mizk BI1acHUMHU paxyHkamu KopucrtyBaua, mo Biakpuri B Banky.

4.7.16.1. KopucryBau ans 3zilicHeHHs Oyab-iKkoro mepekasy, ¢opmye ta Hamae banky 3a momomororo Cucremn 1b
BiANOBiTHUNA ENeKTpoHHNH pO3paxyHKOBHI JOKYMEHT, Ui 4OTO 3/1iHCHIOE HACTYIIHI OTeparii:

1) BU3Ha4Yae PaxyHOK crimcaHHs Ta HOro peKkBi3uTH, 00Mparouy paxyHok abo Bxkias (1emo3nT) y BiANOBITHOMY pO3.ii
Cuctemu Ib;

2) Hamae komanay Cucremi Ib Ha iHillifOBaHHS Tepexasy;

3) BH3HAa4ae PaxyHOK mpu3HaueHHS Ta HOTO PEKBi3NUTH, O0MpaodH paxyHoK, Bxian (memo3ut) abo Kkpeaut y
BiAnoBinHOMY po3nini Cucremu Ib;

4) oOupae akTHBHY OaHKIBCBKY IUIATKHY KapTKy, €MiTOBaHYy 10 PaXyHKy ciCaHHS,

5) BKa3ye CyMy IepeKasy;

6) BKa3ye IpH3HAYCHHS [epeKasy;

7 3a3Hayvae OaxxaHy JaTy 3/11HCHEHHS IIepeKasy;

8) Hampasisie 10 banky 3a nomomoroto Cucremu Ib copmoBanuit EnekTpoHHMIA po3paxyHKOBHUI JOKYMEHT.
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4.7.16.2. bank, orpumaBiuu Bix KopucryBaua 3a nonomororo Cucremu Ib EnexTpoHHMH pO3paxyHKOBHH ITOKYMEHT,
npuiiMae HOro 10 BUKOHAHHA 33 yMOBH JOTPUMAaHHS 3a3HAUYEHNX HI)KYE BUMOT:

1) nonepetHbo Kopucrysau 3aivicHuB yemimnuid Bxin go Cucremu Ib, BukopucraBuu kopextruit Jlorin ta [lapons mis
BXOZly;
2) Ha MOMEHT BHMKOHaHHS EJEKTpOHHOrO pO3paxyHKOBOro JOKyMeHTy Hananuii KopucryBauy moctym He Oyio

3a0JI0KOBaHO (TIPUITHEHO);

3) YCIIITHO TIpOMIeHa aBTOPH3AIlis IIONO CIIMCAHHS KOWTIB 3 PaXyHKy CHHCaHHS B CyMi Ilepekasy BiAIOBITHO IO
PeKBi3UTIB ENEKTpOHHOTO PO3paXyHKOBOTO JOKYMEHTY, a TaKOX B CyMi KOMicii 3a 37ifiCHEeHHS Takoro Iepekasy,
SIKIIo PaxyHOK criiicaHHS BiAKPUTO B HALliOHAJBHIN BANIOTI Ta Taka KoMicis nependaueHa Tapupamu basky;,

4) JOTpUMaHi Ha MOMEHT HaslaHHs ENeKTpOHHOTO po3paxyHKOBOTO JOKYMEHTY JIIMITH.

4.7.16.3. Ilpu BukoHaHHI ENeKTpOHHOr0 po3paxyHKOBOTr0 JOKyMeHTY baHk 3/1iHCHIOE:

1) sxmo Tapudamu banka mependadeHo KoMiciro 3a 3MiHCHEHHS MepeKasy, CIIMCAHHS TPOIIOBUX KOIITIB B CyMi KOMicii
3a 31iliCHeHHs Nlepekasy 3 PaxyHKy criicaHHs;

2) CITFICAaHHS TPOMIOBUX KOWITIB 3 PaxyHKy CITMCaHHS B CyMi IepeKasy;

3) 3apaxyBaHHs IPOLIOBUX KOIITIB B CyMi Iepekasy Ha PaxyHOK npH3HaueHHSI.

4.7.17. llopsinok 3ailicHeHHsI MepeKka3y KowTiB 3 paxyHkiB KopucryBaua, mo Binkpuri B banky, Ha kopucts TpeTix
0ci0 Ta Ha BJACHi paxXyHKH, BiTKpuTi B iHIIuX 6aHKax YKpainu.

4.7.17.1. KopucryBau, SKHi € pEe3UACHTOM YKpaiHW, I 3IiHCHEHHS OyAb-KOTO IepeKa3y KOIITiB 3 PaxyHKY
KopucryBaua Ha KOpHCTB TpeTiX 0ci0/ Ha BIAcHI paXyHKH, BIIKPHTI B iHIMNX OaHkax YKpaiHu, popmye Ta moxae go banky 3a
nonomoroto Cucremu 1b Binnosignuii EnekTpoHHuMit po3paxyHKOBH JOKYMEHT, JUIsl YOTO 3/1iHCHIOE HACTYITHI oneparii:

1) BU3HAYa€ PaxyHOK CIIMCaHHS,
2) Hanae koManny Cucremi b Ha iHilifoBaHHS nepekasy;
3) BU3HAYa€ PaXyHOK NMPU3HAYCHHS Ta HOr0 PEKBI3UTH, BKA3aBIIM PEKBI3UTH BJIACHOTO PaxyHKY, BIIKPHTOIO B TPUBHSX

B iHIIOMY 0aHKY YKpaiHt / BIacHOI IDIaTiXXHOI KapTKH, eMITOBAaHOI iHITMM O0aHKOM YKpaiHu, ab0 paxyHKY, BiTKPHTOTO TPETil
0co0i B rpuBHAX y baHky un B iHIIOMYy OaHKy YKpaiHW/ IuiaTiKHOT KapTKu, eMiToBaHOi baHkoM uu iHIIMM OaHkoM YKpaiHu
TpeTiit 0co0i Ha KOPUCTH K01 3MIMCHIOETHCS TIepekas (aii 3a TeKecToM — «OmepikyBauy), a caMe BKa3ye:
abo

0 konx 6anky OnepxyBada: Ko OaHKY, B IKOMY BiIKpUTO paxyHOK OnepxyBaya;

O HoMep paxyHKy OzepxyBaua.

abo
HOMep OaHKIBCHKOI IUTATKHOT KapTKH iHImoro Kiienra banky — ¢izuanoi ocodbu pesuaeHra.
abo
HOMep OaHKIBCHKOI IUTaTKHOT KapTKH iHImoro Kimienra banky — ¢i3udHoi ocobu pe3nieHTa, eMiTOBaHOI IO PaxXyHKY B
HAIlIOHABHIH BaJIFOTI iHITNM OaHKOM YKpaiHH.
abo
BIIACHOT 0aHKIBCHKOI IITATIXKHOT KApTKH, EMITOBAaHOI JIO paXyHKy B HAIlliOHAJbHIA BAIFOTI iHIIUM OaHKOM YKpaiHu.
4) BHU3HAauae pekBizutu OnepikyBaya, a caMme BKasye:

[0 xox OnepxyBaua: IITH/peectpaniiinuit Homep 001iKOBOI KapTKH IUIATHUKA MMOJATKIB (i3n4HOi 0coou/(hiznuHoi ocodu —
cy0’€eKTa miAmpUEMHHALBKOT NisL1bHOCTI 200 ko1 €JIPIIOY topumuaHoi ocoow;

[0 moBHe HaiiMeHyBaHHS Onep>kyBada: [IpizBuiie, iM’s Ta mo-0aThKOBI (hi3MUHOI 0c0OM a00 TOBHY Ha3BY FOPUIMIHOT
0cob6u/(hi3nyHOT 0c00U — Cy0’€KTa MiAIPUEMHHUIIBKOT TisSUTEHOCTI;

5) BKa3ye IpH3HAUYEHHS IIepeKasy;

6) BKa3ye CyMy IMepeKasy;

7) 3a3Havae OakaHy JMaTy 3MIHCHEHHS MepeKasy;

8) MiATBEPKYE, 0 ONepKyBad € Pe3uCHTOM;

9) Hagae Cucremi Ib xomanay Ha reHepaitito OTHOPa30BOTO ITUPPOBOTO MAPOJIS IS MiATBEPIKEHHS EJeKTpOHHOTO
PO3paxyHKOBOTO JIOKYMEHTY;

10) oTpuMye Ha BiacHuii Homep ¢inancoBoro tenedpony SMS-noBigomieHHs 3 OqHOPa30BUM NU(POBUM TTAPOJIEM;

11) nepeBipsie pekBi3UTH paxyHKy OpepikyBada, 3a3HaueHi B SMS-moBinmomieHHI Ha BIANOBIAHICTH PEKBI3UTaM

morrepeHpo 3a3HadeHoro Ha Caifti Cucremu 1B paxynky OpepxyBada, a came mnepeBipse BiamoBimHicTe Komy OaHkKy
OpepxyBada Ta HOMEpPY HOTO PaxyHKY;

12) BUKJIIOYHO Y pa3i BiANOBIAHOCTI peKBi3UTIB paxyHky Onep:kyBaya/ HOMepY IVIATi>KHOI KAPTKH, 3a3HAYEHUX B
SMS-noBitomjienni, pekBizuTaM nomnepeanno 3asHavenoro Ha Caiiti Cucremu IB paxyHky Onep:kyBayda/mjiaTizKHol
KApPTKHU, HakIaae Ha EnexTpoHHUi po3paxyHKOBHI TOKYMEHT BIacHUHN EJeKkTpoHHU miANrC, SKUM BiAMOBITHO A0 YMOB IIi€i
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[Ty6niunoi nmpono3uuii € OxHopa3oBuii LupoBHil naponk Ta Harpasisie 10 banky 3a nonomororo Cucremu Ib chopmoBanuii
EnextpoHHMI pO3paxyHKOBHUH JOKYMEHT.
B pasi sikio pekBi3uTH paxyHKy Ojep:kyBauya/miaTizkHOI KapTKH, 3a3HaveHi B SMS-noBiioM/IeHHi He BiANOBigaTh
PeKBi3NTaM nonepeaHbo 3a3HadYeHoro Ha Caiiti Cucremu IB paxynky Onep:kyBava/miaartixkHoi kaptku, Kopuctysau
Ma€ BIIMOBHUTHUCH BiJ MiATBEpKeHHS omepauii Ta noBigzomuty 1po ne Konrakr-nentp banka. ¥ Bunanky, skmo Kopucrysau
MATBEPXKYE ONepallito, TO BiH NpHiiMae BCi PU3MKH, TIOB’sA3aH1 3 IIepeKa3oM Ha ronepeaHbo 3a3HadeHi Ha Caiiti Cucremu 1b
PEKBI3UTH paxyHKY/TUIATI>KHOT KapTKH.
B pasi, sKmo mnatikHa KapTKa, HA SKy 3[IIHCHIOETHCS TEepeKa3, € HeaKTHBHOIO/3a0JIOKOBaHOMO, abo Imepekas Npu3Bene A0
MIEPEBUIICHHS JIIMITY, BCTAHOBICHOTO Ha Takiii kapTmi, bank BiamoBnse KopuctyBady y 3ziiicHeHHI omepamii, mpo o
MIOBITOMJISIE IUITXOM BHBEeHHA Ha ekpaH Cuctemu Ib KopucryBada BiAmoBiTHOTO OBiJOMIICHHS.

4.7.18. Ilopsaaok yKJIaJaHHS 10r0oBOPiB 0aHKIBCHKOI0 BKJIaAy (Aeno3ury) 3a nonomoroi Cucremu Ib.

4.7.18.1. YxmamaHHs HOTOBOPY OaHKIBCHKOTO BKIAIy (Iemo3uTy) Mixk bankom ta KopucryBadem 3a momomoroio Cucremu
Ib 37milicHIOETBCS B €NEKTPOHHOMY BHIVIAI HIIsIXOM HampaBineHHs KopucryBauem no banky BiamosigHoro EnextponHoro
PO3paxyHKOBOTO JOKYMEHTY 3 YMOBAMH PO3MIIEHHS BKJIAMy (ali 3a TEKCTOM — «3aA6a npo po3miujeHHs 8Kiaoy»), Ha SKUH
KopucryBauem naknaneno Enexrponnuii miamuc/Iladnon EII, sxkum BignoigHo no wuiei IlyOmiynoi npomnosumii €
OpnHopa3zoswii nngpoBuil mapoias. YMOBH po3MimeHHS Bkiamy camoctiiiHo obuparotbess KoprcTyBaueM i3 3araJpbHHX yMOB
JICTIO3UTHHUX MPOJYKTIB.

4.7.18.2. loroBip OaHKIBCHKOTO BKJIAIy (IEMO3UTY), YKIAACHUH B €NEKTPOHHOMY BHIIIAII 3a momomoroto Cucrtemu Ib,
BIJINIOBITHO /10 3asBU MPO PO3MIIICHHS BKJIany, Ha sky KopucryBauem HaknaaeHo Enexrponnmii miamuc/I1labnon EI, skum
BignoBigHO g0 wiei IlyGmiuHOi mpomo3utii € OmHOpa3oBW UUGPOBHI Mapoyib, BBAXKAETHCA TAaKUM IO YKIAICHUH 3
JOIep)KaHHAM THChbMOBOI hopMH, BIacHOpyY mianucanuii KopucryBauem, i He Moxke OyTH BU3HAHUM HEIIHCHUM uepe3 Horo
eJIEKTPOHY (OopMy Ta/abo BiACYTHICTH BIacHOpy4HOTO Tianucy Kopucrysaya.
4.7.18.3. 3arampHi yMOBH JOTOBOpPY OaHKIBCHKOTO BKIaay (Aemo3uTy), ykiaaeHoro 3a mpomomoroto Cucremu Ib,
BHU3HAYAIOTHCS ¥ THIIOBUX (POPMAax JOTOBOPIB OaHKIBCHKOT'O BKIAAY (ICTO3UTY), MO Ait0Th Y BaHKy A BKIIadiB (IEMO3HTIB),
10 PO3MIIIYIOThCS 3a goromoror Cucremu 1B Ha yMoOBax NpOJOBXXCHHS Ha HOBHI CTPOK Ta JUIA BKIAAiB (ICTO3UTIB), IO
po3MimyroTecst 3a gornoMoroto Cucremu 1b Ha 3aranpHHX ymoBax (0e3 MpOJOBXKEHHS Ha HOBHH CTPOK), Ta ONPHUIIOJHEH] Ha
Odiuiitnomy caiiti banky.
4.7.18.4. Oxpemi yMOBH JIOrOBOpPY OaHKIBCBKOIO BKJany (Iemo3ury), ykiaaeHoro 3a jonomoroir Cucrtemu 1B,
BU3HAYAIOTHCS 3asBOIO PO po3MileHHs Bxmany.
4.7.18.5. Inst po3milieHHs BKIaIiB B iHO3eMHiH BamtoTi KopuctyBau Mae Matu Biakputuii B baHky paXyHOK y BiANOBiIHIN
BaJIFOTI.
4.7.18.6. 3 MeTOI0 yKIIaJaHHs TOTOBOPY OAaHKIBCHKOTO BKIaay (nemo3uty) KopuctyBau popmye 3a noromororo Cuctemu Ib
3asBy npo po3MillieHHs! BKJIaly Ta HarpasJse i 10 banky, 11 4oro 31iHCHIOE HACTYIIHI Oneparii:
1) Hamae koMaHay Cucremi Ib Ha iHIiIiTOBaHHS PO3MILIICHHS BKJIATY;
2) BiAMoBigHO /10 mpono3utii banky, npencrasieHoi B Cucremi Ib, oOupae neno3nTamil MpoxyKT, CTPOK, BAIOTY, YMOBH
BHUILTATH TPOIIEHTIB (IOMICAYHO, B KiHIli CTPOKY TOIIIO).
OOpaBum cTpok Bkiany, KopucryBau BH3Hauae laTy 3akiHUeHHs CTPOKY BKiaay Ha oOpanuii KopucryBauem cTpok
PO3MIIIIEHHS BKJIAAY.
OOpaBmm BamioTy BKJIangy, KopuctyBau BogHOYac Bu3Hadae B 3asBi PO PO3MILIEHHS BKJIAIy, IO BHIUIATA BKJIAAY, & TaKOXK
BHIUTAaTa HAPAXOBAHUX 32 BKJIAZIOM IPOICHTIB 3AIHCHIOIOTHCS BIAMIOBIIHO IO YMOB JOTOBOPY OaHKIBCHKOTO BKIIAAY (ICTIO3UTY)
Ha TOTOYHUH paxyHOK KopucryBada 3 BUKOPHCTaHHSIM IUIATIXHOI KapTKH, a camMe Ha paxyHok KopucryBaua, BiAKpHTHII B
o0paniii KopucryBauem Bantori Briany.
3) 3a3Hayvae cymy Bxiany y BajoTi;
4) Hazae koMany Cucremi Ib Ha Ipo10BKEHHS PO3MIIIEHHS IETIO3UTY;
Cuctema Ib, orpumasmu Big KopucryBaya komaHy Ha IPOJOBKEHHS PO3MILICHHS JCTIO3UTY, 31IICHIOE HACTYIIHE!
00 BU3HAYa€ HOMEp IOTOBOPY OaHKIBCHKOTO BKIIANy (AETO3UTY);
0 Bu3HaYae HOMEpP paxyHKy OaHKIBCHKOTO BKJIAAY (IETMO3UTY) — PaxyHOK mpu3HadeHHS;
0 renepye Ta Bimmpasmse KopucrtyBauy Ha Homep ¢inancoBoro tenedhony SMS-TOBiIOMIIEHHS i3 3a3HauCHHSIM
OnHOPa30BOTO U(PPOBOTO MAPOIIO;
5) orpumye Ha BinacHui Homep dinancosoro tenedony SMS-nosinomnenns 3 OqHopa3oBuM HU(GPOBUM Napoem,;
6) HaJa€ MiATBEPKCHHS 03HaHOMIIeHHS 3 1i€to [TyOmiaHO0 TPOIMO3UITIEI0 K B3araji, Tak i B YaCTHHI, IO CTOCYEThCS
TIOPSIIKY YKJIaJlaHHS JIOTOBOPiB OaHKIBCHKOTO BKIaMy (Jierno3ury) uyepe3 Cucremy Ib;
7 BBOJMTH OJHOpa30BHil IU(POBHUIi Mapoib Ta Hanpasisie 10 banky 3asBy npo po3minieHHs Bknany, HagaBmm
Cucremi Ib xomaHy Ha yKiIaJaHHs JOrOBOPY OaHKIBCHKOTO BKIAAYy (IEMO3UTY).
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4.7.18.7. Hamauusm 3asiBM 1pO PO3MIIICHHS BKiIany, KopucryBau mopydae BaHKy CImMCyBaTd IpOIIOBI KOIITH B CyMi
Bxnany, mo posmimyerscs, 3 PaxyHKy crucaHHS, BIIKPUTOTO y BaJIOTI BKJIAJAY, Ta 3apaxOBYBaTH Ha PaxyHOK mpu3HadYeHHH,
BU3HauyeHu# y 3asBi npo po3miuieHHs Bruany.
4.7.18.8. bank, orpumasu Bix Kopucrysaua 3a nonomororo Cucremu 1b 3asiBy Ha po3MillieHHs I€NO3UTY, NpUiiMac ii 10
BUKOHAHHS 32 YMOBH AOTPUMAHHS 3a3HAYCHUX HIKIEC BUMOT:

1) nonepetHbo KopucryBau 3aiiicHuB yenimnuid Bxin go Cucremu 1B, Bukopucrasmu kopektauit Jlorin ta [lapons mis
BXOJy;
2) HaKJIaJcHUH Ha 3asBy MO PO3MIilleHHs BKIany ENEKTpOHHMIA MigmuC, SKAM BiIIOBITHO 10 BuMOr i€l [TyGmigHOi

nporno3uutii € OHOpa3oBuil HU(POBHI MAPOIIb, € KOPEKTHUM, a caMe MiATBEPXKY€E LUTICHICTh 3asBU PO PO3MILIEHHS
BKJIaJly, a TAKOXK MiATBEpUKYe oco0y KopucryBaua, sikuii 1ied miyc HaKIaB;

3) cyMa BKJIaJly JIOpiBHIOE a0 € OUIBIIOIO0 32 MiHIMAIBHY CYyMY BKJIajy, iepe0aueHy yMOBaMH JICIIO3UTHOTO MPOAYKTY;
4) Ha MOMEHT BHKOHAaHHA ENEKTpOHHOro po3paxyHKOBOTO IOKYMEHTY Hazanuii KopucrtyBady noctym He Oyio
3a6JI0KOBAHO (TIPUITHHEHO);
5) YCIIIITHO TPOH/IeHa aBTOPHU3ALlis MO0 CIIMCAHHS KOIITIB 3 PaXyHKyY CIIMCaHHS B CyMi BKJIaIy, IO PO3MILITYETHCS.
4.7.18.9. Ilpu BukoHaHHs 3asiBU PO pO3MillieHHs BKJIany baHk 3aificHIoE:
1) CIHCaHHS IPOIIOBUX KOWITIB 3 PaxyHKy cIicaHHs B CyMi BKJIaJy, 10 PO3MIILY€ETHCS;
2) 3apaxyBaHHS IPOLIOBUX KOIITIB B CyMi BKJIa/ly, III0 PO3MILIY€EThCS, Ha PaxyHOK IpU3HAaYEeHHS.

4.7.18.10. 3apaxyBaHHsSM Ha PaxyHOK mNpH3HaueHHs TPOIIOBMX KOINTIB B CyMi BKJIaay, IO poO3MillyeTbes, baHk
MATBEPIXKYE YKIaTaHHs JOrOBOpPY OaHKIBCHKOTO BKJIaMy (memo3uty) uepe3 Cucremy Ib 3i cBo€i cTopoHH.
4.7.18.11. TIlicns 3apaxyBaHHSI TpOLIOBMX KOIITIB Ha PaxyHok mnpu3HaueHHs baHk 3iilicHroe iHm aii, mepeabaueHi
JIOTOBOPOM 0aHKIBCHKOTO BKJIAMy (Ieno3uty), ykiaaaeHuM Mix bankom ta Kopucrysauem 3a qormomororo Crucremu Ib.
4.7.18.12. 3 MeTol OTpPUMaHHS JOKYMEHTAJIBHOIO MiATBEP/PKEHHS YKJIadaHHs 3a jornomoroto Cucremu Ib morosopy
0aHKIBCHKOTO BKJIaay (IETMO3HTY), a TAKOK PO3MILIEHHS BiANOBIJHO /IO IIbOTO JIOTOBOPY KOILITIB HA PaxyHKY OaHKiBCHKOTO
BKJIany (memo3uty), KopucTyBau He paHille HacTYMHOTO OaHKIBCHKOTO JHS MICHs YKJIaJaHHS BiIIOBIIHOTO JOrOBOPY Mae
NpaBoO 3BEpHyTHCS 10 BinaieHHs baHky, B sikomy KopuctyBau BinkpuB [loToyHMi paxyHOK 3 BHKOPHCTaHHSM IUIATIKHOT
KapTKHU y BaJIIOTI, y AKil po3minieHo Bxkiaz.
4.7.18.13. V pasi 3BepHeHHs1 KopucryBaya 111 OTpUMaHHs AOKYMEHTAJIBHOTO IMiATBEPKEHHS YKJIaJCHOTO 32 JOMOMOTOI0
Cuctemu 1b noroBopy 0aHKIBCBKOTO BKJIANy (AEMO3UTY) i pO3MIIIEHHI BiAMOBIIHO O IBOTO JOTOBOPY KOIITIB Ha PaxyHKY
OaHKIBCbKOTO BKJany (memosuty), bank i KopucryBau 37iiicHIOIOTE O()OPMIICHHS! FOPUIUYHOI CIIPaBU 3 BEICHHS PaXyHKY
0aHKIBCHKOTO BKJaay (AENo3uTy) y BcTaHOBIeHOMY bankoMm mopsnxy, micms voro bank Hamae KopucTyBauy HacTymHi
JOKYMEHTH:
[0 mpuUMIpHUK TOTOBOPY OAHKIBCHKOTO BKJIAAY (IETIO3UTY), 3aCBIqUECHUH MIAMICOM yIIOBHOBaXXeHOI ocoou baHky Ta
neyatkoro banky;
[ npumipHuk [TnaTi>kHOTrO JOpYUEHHs I0JI0 nepepaxyBaHHs KowTiB 3 OCHOBHOTO paxyHKy KopucryBaua, BiJKpUTOTO y
BaJIIOTI BKJIa/ly, Ha paXyHOK OaHKIBCHKOTO BKJIA/ly (I€TIO3UTY), 3aCBiUEHY Y BCTAaHOBJICHOMY baHKOM HOpSAKY.

PO311J1 5.
HOPAAOK POMIIINEHHSA BAHKIBCBbKHUX BKJIAAIB (AEITO3UTIB)
5.1. 3aranbHi ymMoBH

5.1.1. 3rigHo 3 noxoxeHHsMu wiei [TyoniuHoi nponosunii CTOpOHH BU3HAYAIOTh 3arajibHUAM MOPSIOK Ta YMOBH NPOBEIACHHS
ormepariii 3 po3MilIeHHs CTPOKOBUX BXianiB (Iemo3uTiB).
5.1.2. Cyma, BamoTa, CTPOK PO3MIlIEHHS KOXHOro 3 Bkmani (y BHNQAKy pO3MILIEHHs CTPOKOBHX BKIAIIB), PO3MIp
MPOLIEHTHOI CTaBKH, TOPSAOK Ta YMOBHM HapaxyBaHHS INpOILEHTIB 3a Bkiagom, yMoBH moBepHeHHs Bkmamy, a Takox iHmi
YMOBH po3MimieHHs Bkiamy, mo He BH3HadeHi miero [IyOmiYHOIO MPOMO3HIliEr0, BU3HAYAIOThCS B AHKeTi-3asBi, sKa €
HEBi’€MHOIO YaCTHHOIO i€l [TyOmiaHo1 mpomo3muiii.
5.1.3. Bun Bxiany (nemosury) obupaerbesi BkinagaukoM camocTiiiHO 3 nepeniky Bkianis, onpumonHennx Ha OdiniiiHomy
caiiti banky a6o y Binaineni banky Ta BU3Ha4a€ThCS HACTYITHUMHE KPUTEPIsIMH:

0O  cyma Bxuany;
BanoTa Briany;
CTpPOK po3mimeHHs Bxuany;
PO3Mip NPOLICHTHOI cTaBKH 3a Bkiagom;
YMOBH MOMOBHEHHS Ta JOCTPOKOBOTO MOBEPHEHHs BKiazy;
YMOBH HapaxyBaHHS Ta BUIUIATH NPOLEHTIB 3a Bkianom;

O 0Ooogo

Bun Briany (nerno3uty) Bkazyerscst B AHKeTi-3as1Bi Ha ykiajieHHs Jlorosopy.

5.1.4. HapaxyBaHHS IPOIICHTIB 32 KOPUCTYBAaHHs BxiramoM 3MiHCHIOETHCS Y BaIIOTI Britagy Ta po3nOYHHAETHCS 3 HACTYITHOTO
JTHS TCIIST HaJIXOJKEHHsI TPONIOBUX KomTiB Ha PaxyHok Bkimagnuka B baHKy Ta 3akiHUyeThCS B TOW JI€Hb, SIKHH TEpenye
3aKiHYEHHIO CTPOKY po3MimieHHs1 Bkinaay abo cnucannio 3 PaxyHky BkiagHuka 3 iHIIMX TiIcTaB.

5.1.5. [Inst po3paxyHKy HPOLEHTIB BHKOPUCTOBY€EThCS (PaKTHYHA KUTBKICTB HIB Yy polli Ta (pakTHYHA KITBKICTh AHIB Y MiCSII.
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5.1.6. V¥V pasi, SKIIO0 3aKiHYCHHS CTPOKY po3MilieHHS Bkiamy npumamae Ha HepoOOdYWil ICHb, 1, B pasi, SIKIIO yMOBaMHU
JloroBopy mependadeHo MpaBo aBTOMATWYHOI mposoHramii JloroBopy, Bkmagnwk 3asBuB baHky mpo BiIMOBY Bif
NIPOJIOBXKEHHsI CTPOKYy Bkiamy abo Buuepnanach KijbKICTh NPOJIOHTALiM, BIAMOBIIHO a0 yMoB JloroBopy, mpoueHTH 3a
Bxiamom HapaxoBYIOTHCS Ta CIUIAYYIOThCS y TEpIIUA poOOYMiA JEeHb ICHs 3aKiHYeHHS CTPOKY pO3MillleHHs Bkiamy.
HapaxyBaHHS TpOIEHTIB, BKJIIOYHO 3 IHS 3aKiHYCHHS CTPOKY po3MimeHHs Bxmagy mo mepmuii poOodmid AeHB, Micis
3aKiH4YEHHS CTPOKY po3MileHHs Bkiany, 3miHCHIOETBCS 3a JIFOUOI0 Ha JeHb HapaxyBaHHS MPOLICHTHOIO CTaBKOIO 3a BKJIAJIOM
Ha BUMOTY.

5.1.7. 3MiHa TIPOIIEHTHOI CcTaBKU 1O J[OTOBOPY MOXKE peryoBaTHCA 3a 3rofor banky Ta BxmagHuka, nUIIXOM YKIaJaHHS
JIOaTKOBOI yroau 10 1poro /lorosopy.

5.1.8. YV Bumazaky nomnoBHeHHs Bxiiany neHb 3apaxyBaHHSI TakMX KOIITIB Ha PaxyHOK He BpaxOBYETHCS NpU HapaxyBaHHI
MPOLICHTIB Ha CyMy MOMOBHEHHs Bkiay.

5.2. IIpaBa Ta 060B’A3KH CTOPiH

5.2.1. Bank mae npaBo:
5.2.1.1. KopuctyBaTucs HaJaHUMHU KOINTAaMH BkiamHuka, M0 30epiraroThess Ha PaxyHKy, Y BiIIOBITHOCTI i3 CTATyTHOIO

JisbHICTIO baHKy, rapanTylo4s iX HasBHICTb, BUIUIATY Bxilajy Ta mpoueHTiB BiANOBIAHO 10 1boro JloroBopy.

5.2.1.2. BinmoButn Bxiamuuky B 37iiicHeHHI (iHaHCOBOI omepariii y BHIIaIKy BCTAHOBJCHHS, IO Taka OIepallis MiCTHUThH
03HAKM oTeparii, mo myarae GiHaHCOBOMY MOHITOPHHTY BinmoBigHO m0 3akoHy Ykpainu «IIpo 3amobiranHs Ta MpOTHIIO
neramizanii (BIAMHBAaHHIO) IOXOJIB, OJEpKaHUX 3JIOYMHHUM LUISIXOM, (IHAHCYBaHHIO TepopH3My Ta (hiHaHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacoBOTO 3HUICHHS» a00 MICTUTH iHIINI PU3UKH, BU3HAUYeHI BaHKOM 3TiHO PH3HWK-OPi€HTOBAHOTO
MiAXOTy.

5.2.1.3. Bumarartn y BxnajgHuka HajgaHHS BIZIOMOCTEH Ta JOKYMEHTIB, sIKi JIalOTh 3MOTY 3’siCyBaTd #Horo ocoOy, CyTh
JisIbHOCTI, (piHAHCOBHMI CTaH Ta/ab0 JOKYMEHTIB, IO MiATBEPPKYIOTh JDKEpeda IMOXOKEHHS KOIITIB, PO3MILICHUX 3a
Bxnagom. V pasi HeHanaHHA BKiIagHUKOM HEOOXIAHMX BiOMOCTEH YW NOKyMEHTIB ab0 YMHCHOTO HaJaHHS HEMPaBANBUX
BioMocTei mpo cebe, baHk Mae mpaBo BiAMOBUTH BraqHUKY B HOro 00CIyroByBaHHI.

5.2.1.4. HanaBatu BimoMocTi cTocoBHO Bruasnuka ta nporo JloroBopy, mo MicTATh OaHKIBCBKY Ta€MHUIIO, 10 OPTaHiB
JeprkaBHOI BIIa M, UM 1HIINX OCi0, SKIIO I1€ BCTAHOBJIICHO 3aKOHOJJABCTBOM, a TAKOK NMPSIMUM Ta HENPSIMUM akuioHepam baHky,
iX moB’si3aHUM 0co0aM, IOPUIMYHUM Ta iHIUM npodeciiiHuM paxHukaMm basky, ayautopam banky. BrimaguHuk 1M Hamae
CBOIO 0E3BIIKIMYHY 3rojly Ha BKa3aHe BHIIE y LIbOMY NMYHKTI JoroBopy po3kputTs iH(popMalii, 0 CTaHOBUTH OAHKIBCHKY
TAEMHHUIIIO.

5.2.1.5. 3Bepratrck 10 BrmagHWka 3 MPOMO3HUIIEI0 M0N0 3MIHM PO3MIpY MPOLEHTHOI CTaBKH 3a KOPHUCTYBaHHS Bxiamom
[UIAXOM MHUCHMOBOTO MOBimoMIIeHHs Briagnuka 3a 10 (aecsaTh) KadeHIapHHUX JHIB 10 TaAKOI 3MiHH.

5.2.1.6. Y pasi Hesronu Bkiaguuka 3 nponosuiiiero baHky o0 HOBOro po3Mipy MPOIEHTHOT CTaBKHU (BIICYTHICTh BIAMOBIII
mpoTsiroM 7(cemMn) poOOYHX JHIB 3 JHS OTPUMaHHS IHCHMOBOTO ITOBIIOMIICHHS PO3IIHIOETHCS SK (pakT Hesromu), bank Ha
HACTYITHMU JIeHb Micisl 3aKiHueHHs 7 (CeMM) IEHHOTO TepMiHy Mae TpaBO B YCTaHOBJICHOMY YHMHHHMM 3aKOHOJ2BCTBOM
MOPSAIKY IHII[IOBATH MPOIEAYPY [TOCTPOKOBOrO po3ipBanHs JlOroBopy Ta mMOBepHEHHS Bxiamuuky cymu Brmamy i
HapaxOBaHMX IIPOIIEHTIB 32 KOPUCTYBaHHs BkilaioM Ha yMOBax, BU3HAU€HUX B AHKeTi-3asBi Ha ykiaseHHs JloroBopy.

5.2.2. baHk 3000B’sI3y€ThCH:

5.2.1. [IpuiinsiTi rpomoBi Koty BiJ BrkinanHuka Ha PaxyHoK, 3 ypaXxyBaHHSIM yMOB, BU3Ha4€HHX LIUM J[oroBopoM.

5.2.2. TloBepuytn cymy Bkiamy, HapaxyBaTd Ta CIUIATUTH BKJIagHHKY MpPOIEHTH 3a BkiagoM 3rigHO 3 yMOBaMu,
BU3HaYeHNMHU M J[oroBopom.

5.2.3. HapmaBatn Bruragauky iH(pOpMAIlif0 IOJO BIAKPUTTS, BHKOPHCTAHHS Ta 3aKpUTTS PaXyHKYy, CYMH HapaxOBaHHX 3a
BrI1asioM MpoIeHTIB.

5.2.4. 36epiratu TaemHUIIO Britagy 3 ypaxyBaHHsAM BUMOT 11. 5.2.1.4. miei [TyGumigro1 mpormo3utii.

5.3. BkaagHuk Mae€ nmpaBo:

5.3.1. OrpumyBaru nporeHTH 3a Bxiagom 3riHo 3 yMoBaMu 1boro Jloroopy.

5.3.2. OopMuTH IOBIpEHICTh Ha PO3MOPSKEHHS BKIagoM iHIIOK 0CO000 y MOPSIAKY, 3TIAHO 3 YMHHHM 3aKOHOIABCTBOM
VYkpainn.

5.3.3. 3anoBizaTi mpaBa Ha TPOIIOBI KOIUTH, IIO MICTATHCS Ha PaXyHKy, y HOpSAKY 3TiHO 3 YHHHHM 3aKOHO/ABCTBOM
VYkpainu.

5.4. BkJIaJHUK 3000B’ 13y €ThCSI:

54.1. TlepepaxyBatu Bkiag B 6€3roTiBKOBOMY MOPSAKY a00 BHECTH TOTiBKOIO Ha PaxyHOK y cywmi, 3a3HadeHiil B AHKeTi-3asBi
Ha yKJ1aJieHHs1 JJoroBopy B JIeHb HiIUCaHHs AHKETH-3asBH. Y IHIIOMY BUMAJIKy J[OroBip BBa)KaeThCs TAKMM, 110 HE BiOYBCH,
a PaxyHOK 3aKpuBa€eThCs.

5.4.2 TloBizomuT baHk nmpo CBOE PILIEHHS 1I0/0 3MiHHM HPOLEHTHOI CTAaBKH 3a KOPUCTYBaHHs BkiasoM mpotsirom 7 (cemn)
pobounx IHIB Mmicys OTpUMaHHS Bij baHKy MMCEMOBOTO MOBiIOMIIEHHS. Y pasi 3roJu 3 HOBUMH 3alPONIOHOBAaHHMH YMOBaMH,
3 SIBUTHUCS IS YKJIQIaHHSA J10JIaTKOBOI yro/u JIo 11boro JloroBopy npo 3MiHy ITPOLIEHTHOI CTaBKM 3a KOpUCTyBaHHs Bkiagom.
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PO3/LJT 6.
ITPABA TA OBOB’S3KH CTOPIH

6.1.KaieHT Mae npaBo:

6.1.1.3BepraTuch 3a KOHCyNbTallisMu 10 banky 3 mpuBoxy [oroBopy, obcmyroByBanHst [louHoro paxynky/IloTounoro
paxyHky 3 Bukopuctanasm [1K, Kpenutnoro nimity, OBepapadry, Bukopuctanus [1K.

6.1.2.Y Bunazaky Biakpurts Ilotowunoro paxyHky 3 BukopuctanusM [IK 3BepHyTHCch B Bank 3 3asBaMu mpo: BHITyCK Ta
oOciyroByBaHHs noaaTkoBoi [1K Ha cBoe im’s1 abo im st {epxarens nogarkosoi 1K, nepesunyck I1K y 3B's13Ky 3 MOIIKOKEHHAM
a0o0 BTpaTOl0, OTPUMAaHHS 1103a4eproBOi BUITMCKH 110 TakoMy PaxyHKy Toro.

6.1.3.3BepHyTHCh B baHK 3 MUTaHb HAaJIaHHS AIIOYMX JOAATKOBUX OAHKIBCHKHX IMOCIYT, 3 METOI OTPHUMaHHs iH(popMarii
npo aitoui Tapudu banky Ta 3mMian 10 HUX Tomio. OTpuMarty iH(GOPMAIiIO 100 YMOB BUKOHaHHS J[oroBopy, y TOMY 4HCII ITpo
cran PaxyHky, 3BepHyBIIHCE 10 KOHTaKT-IIeHTpY micis ycmimHoi ['oiocoBoi ineHTndikarii.

6.1.4.CaMOCTiifHO PO3TIOPSIKATICS TPOIIOBUMH KOIITaMH, IO 3HAXOAAThCs Ha Horo Paxynky(ax) B banky, 3acrocoByBatn
IIK sx 3aci® mms 6e3roTiBKOBOI OIDIATH 3a TOBapH (IOCIYTH) B OpTaHi3aIlisiX TOPTiBIi (IOCIYT), U MepepaxyBaHHSI KOIITIB 3i
cBoro Ilorounoro paxymky 3 BukopuctaHHsM [IK Ha paxyHKkm iHmHUX oci0, A7 omimaTH 3a ToOBapu (IIOCIYTH), KyIIiBIIA
(omeprkaHHS) SIKMX 3IIHCHIOETHCS B CHCTEMaxX €JIEKTPOHHOI KOMEpIii, a TaKoX SK 3aci0 IS oNlep)KaHHS TOTiBKH B Kaci baHky,
6ankomarax baHKy Ta iHmMX OaHKIB, IO NPUHAMAIOTH KApTKHU BiAIIOBIAHOI IUIATIXKHOI CHCTEMH, 33 YMOBH IOTPUMAaHHI BUMOT
3aKOHOJIaBCTBA YKpaiHu Ta 1poro JloroBopy. Kpim BukoHaHHs Bkazanux omepauiid I[TK MoxyTs 3acTocoByBaTuch K 3acid Juist
BUKOHAHHS OIepaliil 10 po3MIIIEHHIO TOTIBKOBUX KOIITIB Ha PaxyHKH, CIIaTH KOMYHAJIBHHMX Ta IHIIUX HOCIYTr O€3roTiBKOBUM
LIIIXOM a00 TOTIBKOIO uepe3 OaHKOMATH, IO MATPUMYIOTH mi (yHKHii Tomo. Omepamii 3a PaxyHkom(amu) MOXYyTh OyTH
oOMexxeHi abo MPUIMHEH] JIMIIE y BUMaAKax Ta B HOPSIKY, NepeadadyeHnX 3aKOHOAaBCTBOM YKpaiHu Ta/abo uum JloroBopom.

6.1.5.Bumaratii CBO€YacHOro Ta IOBHOrO TpoBeneHHs [lmarixkHux onepauid 3a PaxyHKom, sKIIO Taki omeparii
nepenOavyeHi 3aKOHOAABCTBOM YKpaiHM sl paxyHKIB BIIIOBIAHOIO THIY 1 SKIIO iHINE He nependaueHo JloroBopom. Y pasi
BiqMoBHu banka y 3nificHeHHi neBHOI [naTikHOI oneparii/HanaHHs 0aHKIBCHKUX ITOCITYT, OTPUMATH BiJl baHKa MOSCHEHHS MPUINH
Takol BIAMOBH.

6.1.6.0nmepxyBata Bumicku 3a PaxyHkoMm BimmoBimHO 1o JlOroBOpy, MICHS OIDIATH JAHOI IOCIYTH y PO3MIpi 3TiIHO
nitounx Tapudis banky, B mopsiaky, BusHadeHomy Kirientom B AHKeti-3asBi Kirienra.

6.1.7.3BepHyTHcs 1o banky 3 mpoxaHHsM npo Bugaudy nonatkoBux IIK mo Ilotounomy paxynky 3 BukopuctanHaMm 1K
JloBipeHHM ocobam, IUIIXOM HoAaHHA 3asBH 3a (OpPMOI0, BU3HaUeHO0 baHkoMm, 1o minpos3zainy baHky, 3a yMOBH 000B’I3KOBOTO
HaJlaHHs 3pa3kiB mianuciB JJoBipeHUX oci0 3riqHO 3 YMHHHUM 3aKOHOAABCTBOM YKpaiHH.

6.1.8.B Oynp sikuii yac BiAKIMKaTH abo0 mpunuHUTH Aio ponatrkoBoi 1K muisxom HampaBieHHS B BaHK NMHCBMOBOTO
nosimomienns i Jlomatkosoi IIK, abo y Bumazaky, xomu lonarkoBy ITK HemoxiauBo mepenatd y baHk, HampaBHTH MHCHMOBE
NOBiZIOMJIEHHS Y baHk 3 mpoxaHHsM 11 BUITy4uTH.

6.1.9.ITonoBHioBaTH PaxyHOK(KH) 32 paXyHOK TOTIBKOBHUX YK OE3rOTIBKOBHX KOIITIB 3TiJIHO 3 YHHHHM 3aKOHOJABCTBOM
VYkpaiHu 3a pekBi3uTaMU, 3a3HaAYCHUME Y AHKETi-3asBI.

6.1.10.3a cBoim mopydueHHsM Oe3 Bukopuctanss [1K iHimiroBaTH mepekas3 komriB 3 [10TOYHOTO paxyHKY 3 BUKOPUCTaHHSIM
I1K i3 1oTpuMaHHSIM BCTaHOBIJICHOTO PEKHMY HOTO BHKOPWUCTAHHS Ta O(OPMIICHHSIM BiINOBIAHOI 3asBM Ha 3AIHCHEHHS TAaKOTO
nepexasy.

6.1.11. BigkiukaTé TUIaTiKHE JOPYYSHHS B HAIIOHANBHIN/IHO3EMHIN BaNIOTI, 3asABY MPO KYIMIBIO/TIpogaxk abo oOMiH
iHO3eMHO BanmoTH 3 baHKy yuiie B MOBHIM CyMi IIISIXOM MOAAHHS JINCTA PO BIAKIMKAHHSI, CKJIAJICHOTO 32 JOBUIFHOIO (hopMoIo
Ta 3acBimueHoro mianmucoM Kirienrta, 3a ymoBu BiamkoayBanHs Kiienrom Butpar bauky 3rimHo Tapudi banky. Jluct mpo
BIZIKJIMKAHHSI TOAA€ThCs baHKy y Oyap-sKMii 4ac, ane JO HAacTaHHS [HsS BaJIOTYBaHHS JUIS IUIATDKHOTO JOPY4YEHHS B
HAaI[lOHATBHIH/IHO3eMHI#l BarOTI Ta 10 KiHi OmnepaiifHoro yacy aHs, 0 Mepeaye AHio Topri Ha BPY, mis 3asB npo kymiBito/
npoJiak a0 0OMIH 1HO3EMHOT BaJIIOTH.

6.1.12. Posipsaru Jlorosip Ta 3akputu [10TOYHHI paxyHOK 3a YMOBH HaJaHHS 10 BaHKy 3asBH MPO 3aKPUTTS PaxyHKY.
ITpu upomy bank 3xiiicHroe yci 3aBepluaibHi omeparii 3a TakuM PaxyHKOM Ta 3aKkpuBae HOTro y BIANOBIJHOCTI JI0 YHHHOTO
3aKOHOJIaBCTBA, 4 3AIMIIOK KOMTIB Ha PaxyHKy (y BUIagKy HOTO HasBHOCTI) MepepaxoByeThCS HA yMOBaX, BKazaHUX KiienTom B
3asBi Ha IHIIUI paxyHOK, abo BumaeThcs KiieHTy roriBkoro. [loroBip He Moxe OyTH po3ipBaHO 3a iHiniaTuBoro KirieHTa, SKIIO
Kiient mae nepen bankom 3a00prosaHicTh 3a TpOIIOBUMH 30008’ I3aHHAMH.

6.1.13. IniniroBaty 3akpurts [lorounoro paxyHky 3 BukopucranHsaM [1K no 3akiHuenns crpoky aii IIK 3 nucemoBuM
MOBIZIOMJICHHSM TIpo 1ie banky He mi3HinIe HiX 3a 45 (copoka M’SITH) KaJdeHIAPHHX JHIB 10 nependavyyBaHOi JaTH 3aKPUTTS
[Morounoro paxynky 3 BukopucranusMm [IK ta 3 nmoBepHeHHsm banky ycix 1K, Bumanmx no takoro PaxyHKy Ta 3a yMOBH
morameHHs 3aboproaHocti 3a nuMm JloroBopoMm (B ToMy umcii, 3aboproBaHocti 3a Kpemutom, OBepapadToM 103BOJICHHM,
HecankmioHoBanuM oBepapadTOM, MPOCTPOUCHOIO 3a00prOBAaHICTIO TOIIO) Ta BHKOHAHHSAM IHIIMX 3000B’s3aHb 3a IUM
JloroBopom.

6.1.14.Y Bunaaky HeBUKOHaHHs baHkoM cBoix 3000B's13aHb 3a JJoroBopom, po3ipBatu JJoroBip y BCTaHOBJICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHH i JJoroBOpoM Mmopsxy.

6.1.15.0¢dopMuTH noBipeHicTh Ha po3mnopsypkeHHs IloTounuM paxyHkom/IloTouHuM paxyHkoMm 3 BHKopHucTanHsSM [1K
iHIIIH 0co0i B MOpsiKy, Hepe0aueHOMY YMHHUM 3aKOHOAABCTBOM Ykpainu. [Ipu mpomy, B pasi oopMIIEHHS JOBIpEHHOCTI /10
[Morounoro paxyHky 3 BukopuctanusaMm 1K, noBipeniit oco6i 000B’s13k0B0 BunyckaeThes JJonarkosa I1K.

6.2.KutieHT 3000B'AI3y€ThCA:

6.2.1. IIpu yknananni JloroBopy BKa3aTH AOCTOBIpHI BimomocTi, B ToMmy uucii Homep ¢inancoBoro tenedony, dakcy Ta
azpecy eNeKTPOHHOI MOMITH (32 HAsIBHOCTI), PO 3MIMCHEHHS MiAMPUEMHHUIBEKOT TISUTBHOCTI Ta 1HIII BiJIOMOCTI, IO 3aIUTYIOTHCS
BankoMm, a TakoX THCHEMOBO TpoTsroM 3 (TphoX) podouyux AHIB iHQopmyBatn bank mpo Oynap-sKi 3MIHH Yy BIJOMOCTSX,
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HaBeneHUX y JloroBopi Ta/abo B iHmMMX AokyMeHTaX, ski KiieHt odopmise/nagae banky mnpu ykmamansai Jlorosopy,
PEKOMEHIOBAaHUM JINCTOM ab0 ocobucto. ITndopmaris momo 3mian Homepy ¢dinancoBoro tenedoHy miasarae HaAaHHIO POTATOM
1 (omHoro) kajeHgapHoro aHs 3 naté (aktmdHoi 3MiHM Takoro Homepy Kiientom. [lomanns KiieHTOM HeZ0CTOBIpHHX
BigomMocTell ab0 HE MOBIJOMJICHHS IIOA0 3MIHHM TakKMX BIiZOMOCTeH, 3BiUNbHsAE€ BaHK BiJ BIZIIOBIZAJILHOCTI 32 HECBOECYACHE
inpopmyBanus Kiienra mpo Bimomocrti, nependaderi mum JloroBopoM Ta KilieHT BBa)KaeThCs TakuM, IO OYB IOBiTOMIICHUI
HaJIe)KHUM YHMHOM.

HapmaBatu 3a BuMororo BaHky Ta y cTpok, BU3HaucHHI BaHKOM, TOKYMEHTH Ta/ab0 BiOMOCTI, HEOOXIIHI JUIsI BUKOHAHHS
bankom mpouenyp inentudikanii Kiienra/BuMor 3akoHogaBcTBa YKpainu Ta abo (iHAHCOBOTO MOHITOPUHTY JJIsl aHaJ3y HOro
¢inaHcoBUX omnepaiil (Hamipy 3ailicHeHHs (iHaHcOBOI onepaii) Ta i yuacHUKIB Ta/ab0 OLiHKM iHoro (iHaHCOBOTO cTaHy Ta/abo
BHYTPIIIHIX JOKYMeHTIB baHky 3 murTanp 3amo0iraHHsi mpoTuzii (Jieraizarii) TOXOAiB, OJEp)KaHUX 3JIOYMHHUM LUIIXOM, abo
(iHaHCYBaHHS TEpOPU3MY Ta/ab0 PO3MOBCIODKEHHSIM 30p0O1 MaCOBOT'O 3HHIIIECHHS.

IMpotsirom 3 (TPHOX) KaJeHIZAPHUX JHIB 3 MOMEHTY 3MiHH MICIsl TIPOKHBaHHs Ta/abo Mmicrs mepeOysanns KitieHTa,
3aKiHYeHHS CTPOKY (IIPHUITMHEHHS) Iii, BTpaTH YMHHOCTI YW BH3HAHHS HepiicHuME mojaHux Kiientom no Banky moxymeHTiB
TOIO, MOBiHOMIIATH baHk Tpo Bci 3MiHM B TOKYMEHTax Ta/abo BimoMocCTax, mo Oynu Hagai Kiienrom npu yknaganHi JloroBopy
(macnopTHUX AAaHWX, aIpecH Micls IpOXKUBaHHS Ta/abo peecTparlii, KOHTAKTHUX PEKBI3UTIB 1 T.0.), Y TOpPAAKY H oOcsrax,
nepenOaveHuX YHHHAM 3aKOHOJABCTBOM YKpaiHH, HOpPMAaTHBHO-TIpaBOBHMH akTamu HarioHamsHOrO OaHKy VYKpaiHu Ta
BHYTPIIIHIMM HOPMAaTHBHUMH JOKYMEHTaMH baHKy 3 muTaHb 3amoOiraHHs i mportunil serainizauii (BiZMHUBAaHHIO) JOXOZIB,
OTPUMaHUX 3JIOYMHHUM [UITXOM, LIUISIXOM HaJaHHsA 10 baHKy JOKyMEHTIB, IO MiATBEPKYIOTh Taki 3MiHM. Taka iHdopmaris
Ta/abo JOKYMEHTH TaKOX MiJISraroTh HAaJaHHIO MPOTAroM 3 (TPhOX) po6ouMX AHIB 3 1aTH OAEp>KaHHS NMHUCbMOBOI BUMOTH Bij
banky. KiieHT Hece mepcoHajbHY BiJIOBIJANBHICTH 32 JOCTOBIPHICTH JaHMX, NMOAaHUX a0 banky. IHdopmauis momo 3miHK
Howmepy ¢inancosro tenedony miansrae HagaHHo NpoTsaroM 1 (0aHOro) KaJieHAApPHOTO AHSA 3 1aTH (aKTUYHOI 3MiHH TaKOro
HoMmepy Kiientom. KiieHT Hece mepcoHallbHY BiINOBIAAJBHICTH 32 JOCTOBIPHICTH NaHUX, NmojgaHux a0 bauky. Ilpu npomy, y
BHIAJIKy TIOPYIICHHS YMOB LOTO NYHKTY IIOJO HAaJaHHS BiANOBITHUX TOKYMEHTIB Ta/abo0 iHdopmarmii bank mae mpaBo
BigmoBuTH KitieHTy Y HagaHHI Oyap-sKuX mociyr 3a muM JJoroBopom. VY pasi Biakputts [loTouHoro paxyHky, Kii€HT 3amoBHIOE
Ta Hagae no banky OmnuTyBanbHUK Kii€HTa-(pi3mgHOI 0ocoOu, THUMOBa (QopMa SKOTO 3aTBEpIPKEHA BINNOBITHHM BHYTPIITHIM
HOpPMaTHBHUM IOKyMeHTOM baHKy, Ta skuii € mitounM B cucteMi baHKy Ha MOMEHT BUHUKHEHHS] HEOOXIHOCTI y HOTO 3aIIOBHEHHI
Kiiearom. 3MicT nporo mokymeHTy (ONHUTYBaTBHUK KITi€HTA-()i3HIHOT 0cO0M) MOKe OyTH BKIFOUSHHN 10 TEKCTy AHKETH-3asiBH.

HapmaBatu banky indopmarnito momo HanesxkHOCcTi KitieHTa Ta HOT0 MpencTaBHuKIB 10 THX, IO 3TigHo 1.19 Ta m.25 crarri 1,
po3niny 1 3akony Ykpainu «I[Ipo 3amobiranss Ta MPOTUAIO Jeranizanii (BiAMUBAHHIO) JOXO/IB, OJICPKAHUX 3IIOUHHHHUM IIJISIXOM,
(iHaHCYBaHHIO TepOpH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HUIICHH:» Bia 14 sxoBTHs 2014 poky Ne 1702-
VII BigHOCSTBCS 10 MyOIIYHUX AisT4iB 200 OJM3BKKUX YU OB SI3aHUX 3 HUMHU.

6.2.2 KiieHT NOBUHEH KOMIIEHCYBaTH baHky y moBHOMY 00Cs31 cyMy KOWITIB, ciladeHy bankoMm y Burisai mrpady 1o
OpraHiB Jiep>KaBHOI MOIATKOBOT CIIy>KOH, Y BUNaAKY sikio KiieHT npu Biakpurti PaxyHky(kiB) He npoindopmye bank npo e, mo
BiH 3apeecTpoBaHHi sK (¢i3udHa ocoOa-mampueMens abo sk Qi3udgHa ocoba, sKa 3OIHCHIOE He3aJNexXHy IpodeciiiHy
IiSUTBHICTR/CaMo3aifHdaTa ocoba. Y pasi 3actocyBaHHS A0 baHKy caHKmiid depe3 BHHHI, mpoTumpaBHi mii Kiienra abo #ioro
JoBipeHoi ocobu, BimmkoayBaTu baHKy moHeceHi BHACTIZOK I[bOT0 30MTKH y MOBHOMY 00cs3i. BigmkomyBanss 30uTkiB banky
3nificHroeTses KimienToM mpotsrom 3 (Tppox) poOOYMX IHIB 3 JaTW OTPHMaHHS BiAMOBITHOOTO MOBigoMieHHS Bix baHky abo B
MOPSIIKY BU3HaYeHOMY posfiioM 7 mporo JloroBopy abo B iHIIOMY MOpsSAKy Ha poscyn banky, mo nepenbavyeHWil YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.3.JIoTpuMyBaTUCh MPaBUJ TMPOBEICHHS PO3PAaXYHKOBO-KACOBUX OIlepalliii, a Takox 3xaiiicHioBatd Omeparii 3
BUKOpHCTaHHSIM KapTku y BIANOBIZHOCTI 0 HOPM 3aKOHOJABCTBa YKpaiHH, YMOB Lboro JloroBopy Ta mpaBHJI BijAIOBiAHOT
[TnatixHOT cHCTEMH.

6.2.4. CBoeuacHO olulauyBaTH BUHaropony banky 3a Bimkpurtst PaxyHKy(KiB)/3miHCHEHHS pPO3paxyHKOBO-KaCOBHX
orepariiii Ta/abo 3a HaJaHHs MOCIYT BiINOBiAHO A0 1boro Jorosopy, srimHo Tapudis, mo Ail0TH HA MOMEHT 3/IHCHEHHS TaKol
orepariii Ta/abo HaJlaHHS MOCIIYTH, a TAKOX 3a0e3rneuyBaTty po3mip He3HHKyBaHOTO 3alUILIKY KOIITIB y BHIIAJIKaX MepeadadeHux
Jorosopom.

Omnara nocnyr banky 3aiiicHioeTsest KilieHTOM B MOMEHT HaJaHHs BiJIOBIHOI MOCITYTH ab0 B iHIINHA CTPOK, BU3HAYCHUH
Tapupamu. YkmamanasMm JoroBopy/3aiiCHEHHSM Oyab-iKOi [ii, CHpsAMOBaHOI HAa OTPUMAaHHA (CIOXKHBAHHS) OYIb-SIKOi
nocityru/IIponykry banky Kiient nminrBepmxkye, mo 3 Tapudamu BiH o3HaiiomsieHni Ta 3roanuid. 3mina Tapugis 3a [Ipogykramu
banky 37ilicHIOETECS B TIOPAAKY, Nepef0dadeHoMy y IMOJIOKeHHAX 1poro JloroBopy. Bunaropona 3a Hajgani bankom mociyru
CIUTAYY€ThCSl y TPUBHAX. Y BHIAJKy, SKIIO BHHAropoja Bu3HaueHa y Tapudax B NpOIEHTHOMY CIiBBiJHOLIEHHI, I po3mip
OOYHCITIOETCSI y TIPOLIEHTAX Bijl CyMH OIepallii, 3a MpOBEICHHS SIKOT BOHA CIIaAYy€EThCS.

6.2.5.He BuxopucroByBaTtu [Totouni paxyHok 3 BukopuctanasM 11K ta/abo [ToTouni paxyHKH 1Uis 3MiHCHEHHS OTeparlii,
OB ’sI3aHUX 31 3MIHCHEHHSAM MiANPHEMHHUNBKOI AisbHOCTI, Komtu 3 IloTounHoro paxynky 3 BukopuctanHsaMm IIK Kiienta ne
MOXYTh OyTH BHKOPHCTaHi 3a goromoroo KapTku i 37ifiCHeHHS iHO3eMHIX 1HBECTHIIH B YKpaiHy Ta iHBECTHIIH pe3UACHTIB
3a il Mexi.

6.2.6. IloBepratn banky Ha #oro BHMOr'y IOMHJIKOBO 3apaxoBaHi Ha [IoTOYHHWII paxyHOK 3 BHKOPHUCT@HHSM IUIATIKHOI
kaptku/IToTouHNH paxyHOK i oTpuMaHi KilieHTOM KOIITH y NOPSIAKY Ta CTPOKH, BKazaHi baHkoM y BiAmoBigHINA BUMO3I.

HanaBarm B baHk miarikHe AOpydYeHHs Ha MOBEPHEHHS BIANPAaBHUKY (BJIACHUKY) IOMMIKOBO abo Oe3IijcTaBHO
3apaxoBaHuX Ha IIOTOYHMI paxyHOK CyM KOWITIB He Mi3Himle 3 (TPbOX) PoOOYMX AHIB 3 JaT¥M OTPHMAaHHS BiJIOBIIHOTO
noBigomiieHHs BiJ banky a6o Bumicku o Paxynky.
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6.2.7. JlocTpokOBO BUKOHATH BCi OOproBi 3000B’s3aHHs Tiepen baHkoM y Bumaakax, nepemdadeHux muMm JloroBopom
npotsiroM 30 (TpUANATH) KaJleHIAPHUX AHIB 3 JHS OTpUMaHHS Bix baHKy BUMOTrH, SKIIO iHIIMKA CTPOK HE TepeadadyeHuit
yMoBaMH 116010 J[orosopy.

6.2.8.BimcmiakoByBaTH Omepariii, o 3aiACHIOITHCS 328 [ToTouHuM paxyHKOM/IIOTOYHMM paxyHKOM 3 BUKOpUCTaHHIM [1K,
IUIIXOM TIEPEBipKH KOPEKTHOCTI BWIMCOK Ta HEBIAKIATHO MHCHMOBO iHGopmyBaTH baHK mpo BUSBICHWH (akT 3AiHCHEHHS
HECaHKIIIOHOBAHOI omnepailii 3a Paxynkom ta/a6o Kaprtkoro.

6.2.9.BuxopucroBysatu [1K 3a npsiMmum npu3HaueHHsIM BiIIOBiIHO 10 BuMor Jlorosopy, B T.4. [IpaBun kopucrysanns [1K.

6.2.10.HeyxunpHO oTpuMyBaTHCh BCixX nosioxkeHb Jlorosopy, Tapudis bauky i [IpaBun kopucrysanus 1K Ta npotsirom
Iii nporo JloroBopy Hase)XHO BUKOHYBaTH a00 3a0e3euyBaTH Halle)KHe BUKOHAHHS BUMOT', BCTAHOBJIEHUX UM J[0roBOpoM.

6.2.11.ITucemoBo noigomuty baHk (3 HaJaHHAM BiANOBITHUX MIATBEPAKYIOUNX JOKYMEHTIB (kpiM 1. 6.2.11.2.) npo:
6.2.11.1.3MiHM NACTIOPTHUX IAaHUX, NPi3BHIIA, iIMEHI, 10-0aThKOBI, (pakTHYHOI axpecH, AaHUX IOJO0 PEecTparii, HOMEpiB
KOHTAaKTHHX TeJIeOHIB, MiCIls pobOTH — He Ti3Hime 3 (TphoX) KaJIeHIAPHUX JHIB 3 1aTH HACTAHHS TaKHUX 3MiH;

Jlepycamenam Kapmox, AKi emMinosani 6 pamKax 3apniaamHuux nPoeKmie:

6.2.11.2.3BimpHEHHS 3 Micus poOOTH, 3apo0iTHA TUIaTa 3 AKOTO MepepaxoByeThCs Ha [10TOYHMIA paXyHOK 3 BUKOPUCTAHHIM
[IK — se mizHime 14 (4oOTHPHATUATH) KaJdeHAaPHUX THIB 10 TaTH 3BUIEHCHHS,

Hepacamenam IIK, 3a akumu écmanognenuii Osepopadpm / Kpeoumnuii nimim:

6.2.11.3.3MiHy ckJlany ciM’i, BAHUKHEHHS OyIb-SKUX OOCTaBHH, IO OyAb-SKUM YMHOM MOXKYTh HETaTUBHO BIUIMHYTH Ha
BuKkoHaHHs KiieHToM 000B’s13KiB 3a nuM JloroBopom ab6o Ha #oro (KiieHra) ¢iHaHCOBUI M MaiHOBUII cTaH (Y4acTb y CyJOBUX
po3riIsIax, Mo 3arpoXXyrTh HOro MaifHOBOMY IOJIOXKEHHIO, SIK TI03MBaYa, BiANOBigaya abo TpeThoi 0coOM) — He mi3Hime 5 (m'sTH)
KaJleHJapPHHUX JHIB 3 JaTH BUHUKHEHHS TaKUX 0OCTaBHH.

6.2.11.4.K0)KHOTO POKY, HPOTSAroM CTpPOKy aii 1poro JloroBopy, 3a BUMorowo banky HanaBaTu baHky moBigKy 3 micus
pobotu B cTpok a0 «01» Gepe3Hs KOKHOTO pOKy, ajie He misHime 60 (micTaecsaTH) KaJeHIApHUX THIB BiJl JaTH BUAAYl JOBIAKH,
3 BU3HAYCHHSIM CYMH OZCpIKaHOTO JIOXOy 32 OCTaHHI 6 MiCAIIB BiJl JaTH OTPUMAHHS JOBIIKU 3 TIOMICSYHOIO PO30HMBKOIO Ta/ 200
JIEKITapaIi€eio mMpo JOXOAM 32 MHUHYIUH pik abo OCTaHHI JBa KBapTalH MHUHYJOTO POKY, 3aBipeHY ITOJATKOBOIO IHCIIEKII€I0 abo
1HII TOKYMEHTH, IO MiATBEPIKYIOTh foxoan KirieHTa 3a BUIIe3a3HAa4YeHI TIEpioI 3TiTHO 3 BUMOTaMu baHKy.

HapmaBati mokyMmeHTH, IO HiATBEpKYIOTH (iHaHCOBHH cTaH KiieHTa (ZOBIOKY PO TOXOIH, ACKIApAIIo MPO JOXOIM,
HIII JOKYMEHTH, IO MiATBEPKYIOTh qoxoau KiieHta Ta ioro ¢piHaHCOBI MOXIMBOCTI) 32 OyIb-IKHI iHIIHN ITEPioj 32 MEPIIO0
BUMOTOI0 baHky.

B iHmomy Bumaaky BCi HeraTHBHI HACHIIKH, TIOB’s13aHI 3 TAKMM HEMOBIIOMIICHHSIM, TIOK/IaaloThes Ha Kitienra.

6.2.12.0cobucro xopucrysarucs I1K, BumymieHoro Ha iforo im’si, He mepeaaBaTH il B KOPHCTYBaHHS TPETiM ocobaMm i
BXKUTH BCIX MOJIMBUX 3aXOJiB JUUIsI 3aII00IraHHs 11 BTparTi.

6.2.13.Hixomy He moigomsitu [1IH no Kaptku Ta 36epiratu fioro y TaeMHuli, 100 Hi 3a SIKMX YMOB BiH HE CTaB BiJOMHM
OyIb-SIKMM TPETiM 0co0aMm.

6.2.14.IlepeBipuTi TPaBUIBHICTH BiMOOpaXeHHsS Yy HWIHUCII NO PaxyHKy(kax) BCiX omepamiii i y pasi BHUSABICHHS
pO30DKHOCTEH MK omepamisMu/ CyMaMH, BKa3aHUMHU y Bummnckax 3 gaxrmaauMu/cruiadeHumu, KirieHT 3000B’43aHAN 10 KiHIA
KaJICHOApHOTO MICAIS, HACTYITHOTO 3a 3BITHUM, MUCHMOBO iHQopmyBaTu baHk mo cyTi BHsABICHHX po30iKHOCTeH. B pasi
BiJICYTHOCTI TPETEeH31# MPOTATOM MICAI, HACTYITHOTO 3a 3BiTHUM, 200 skmo KiieHT He oTprMae BHITHCKH TPOTATOM MicsIld,
HaCTYITHOTO 32 3BITHNM, BKa3aHi orepariii/ CyMu BBaXKalOThCs IMiATBEPUKEHIMH i CKapTy 3 I[bOTO MIPUBOJY HE IPUHMAIOTHCSL.

6.2.15.He piame, HiX OOWH pa3 Ha MicsAlb, OTpuMyBaTH Bummcku no [lorouHoMy paxyHKy 3 BHKopucTaHHsM [IK (B
nopsinky, BusHaueHomy Kitientom B Amkeri-3asBi Kiienra). V Bumaiaky Heorpumanus Kiientom Bumucku, Ha HBOTO
MOKJIaJa0ThCSl MOXKJIMBI PM3MKU 1 BTPaTH, IOB'S3aHi 3 HEMOXJIMBICTIO BIJIHOBHUTH CIIIPHI CyMH 3a paxyHOK IHIIMX 4IEHIB i
yuyacHUKiB [InaTikHUX cucrem.

6.2.16.KonrposmoBaru cBiii BurpaTHuii JiMiT, He JONycKaTd BHUHHMKHEHHs HecaHkuioHoBaHoro oBepapadry Ta
BiZiHOBIIOBaTH HesHikyBaybHUI 3anuiiok Ha [loTouHomy paxyHky 3 BukopuctanusaMm 1K, skmio BiH nepenbauenuii Tapudamu
banky.

6.2.17 Iloramaru Bci 3aboproBanocti mo Paxynky(kax) ta Kpemury/OpepapadTy (y pa3y HasBHOCTI) B CTPOKH,
nepenbadeHi JJoropopom.

VY pasi BUHUKHEHHs TpocTpodeHoi Ta/ abo HecaHkmioHOBaHOI 3a00proBaHOCTI, MEPIIOYEPTOBO 3MIHCHUTH TOBEPHEHHS
IIPOCTpOUYeHO] 3a00proBaHoCTi 3a mporeHTaMu ta Kpeanrtom, mrpadamu, neHsmu ta/abo HecankuionoBaHoi 3a6oproBaHocTi, a
MIOTIM CKOPHCTAaTHCS ITIPaBOM Ha oTpuMaHHs Kpenury.

6.2.18.CamocrTiifHO o3HaliomiroBaTHcs 31 3MiHamu 1o JloroBopy, Tapu¢iB banky, IIpaBun kopucrysanus IIK,
MOBIJOMJICHHSI TIPO sAKi po3MmimytoTecsi bankom BignosimHo a0 ymoB Jloroopy. Ilo3udambHUK 3000B’SI3y€THCS PETYIISPHO
o3HalomiroBaTHCA 3 iHGoOpMalieo, HaBeneHoo Ha OdiniliHomy caiiti banky. Pusnk HactanHs HacmigkiB s [lo3uvanbHuUKa,
OB’ I3aHUX 3 HECBOEUYACHUM O3HAWOMIICHHAM 3 iHpOopMaieto, po3Minieroro Ha OdiriitHomy caiiti banky, Hece Ilo3ngansHuK.

6.2.19.V pa3i BunukHeHHa HecankuioHoBaHoro osepapadTy 3a IloTounnm paxynkoM 3 BukopuctaHHsM I1K, moracuru
3a0oproBanicTh, Mo BUHHKIA (cymy HecaHkiiioHoBaHOTO OBepapad)Ty Ta NMPOIEHTIB), B CTPOKH, IependadeHi [JoroBopom, Ta
crmatnti banky HapaxoBaHi Ha cymy HecankuioHoBaHOi 3a00proBaHOCTI IIPOLIEHTH B pO3Mipi, BcraHoBieHoMy Tapudamu banky
Ta/ab0 BUIMHCKOI0-TIOBIIOMIIEHHSIM, a TAKOXK IOBEpHYTH baHKy TaKky 3a00proBaHiCTh HACTYITHIM YHHOM:

6.2.20.CrutauyBaty HapaxoBaHi NPOIEHTH 32 HecaHknioHOBaHMM OBepApad)TOM, IO BUHHK B MOTOYHOMY KaJEHAAPHOMY
Mmicsni B Po3paxyHkoBuil neHp Micsis. YiiananasaMm Jlorosopy Kiient nopy4ae Banky 3niiicHioBaTH JOTOBipHE CHMCAHHS CyMH
HapaxoBaHMX IpolueHTiB 3a HecankuionoBanuM oBepapadrom 3 IIoToUHOTO paxyHKy 3 BAKOPUCTAHHSAM IUIaTIKHOI KapTKU. baHk €
OTPUMYBaueéM KOIUTIB 3a BKa3aHUM JOroBipHMM crucaHHsM. Cyma 3a0OproBaHOCTi 3a HapaxOBaHMMH IPOLEHTaMH 32
HecankuioHoBaHNM oBepApadTOM, IO HE TIOBEPHEHA y 3a3HAYCHUI CTPOK, BBAXKAETHCSI BaHKOM MPOCTPOUEHOIO 3200PTrOBaHICTIO.
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6.2.21.CrutauyBati 3a0OpPTOBaHICTh 32 CYMOIO OCHOBHOTO Oopry HecankrioHoBaHoro omepapadTy, Mo OOJIKOBYEThCS
bankom, B Po3paxyHKOBHIl A€Hb MOTOYHOTO KAJICHAAPHOTO MICSIs, HE Mi3HIIIE CTPOKY, BCTAHOBIEHOrO muM JloroBOpOM A
BinmoBigHnx PaxynkiB. Cyma 3aboproBaHocTi 3a HecaHkmioHoBaHMM oBepApadTOM, IO HE MOBEpHEHA y 3a3HAYCHHWH CTPOK,
BBXKAETHCSI baHKOM TPOCTPOUEHOIO 3a00PTOBAHICTIO.

6.2.22.YV BumaaKy BUSABJICHHS HECAHKI[IOHOBAHOTO crucaHHSA komTiB 3 [loTouHOro paxyHky 3 BHKOpUCTaHHAM [IK,
MIMICHMOBO MOBIZIOMHTH Npo e baHK 1 He BUMaraTté TEpMIHOBOTO BiJIIIKOJYBAaHHS BIIMNOBIAHUX CYM JI0 3aKIHYEHHS MPOBEICHHS
BaHkoM po3citigyBaHHS IO CIIPHUX TPaH3aKIisIX.

6.2.23.Y pasi Brpatu KapTku 10 MOMEHTY oepkaHHsI baHKkoM MOBioMIIeHHS TIpo ii BTpaTy BiANOBIAATH 3a BCi omeparii 3
Kaptkoro, 3aificHeHi TpeTiMu ocobamu, 3 Bijoma abo 0e3 Bimoma Jepxarens Kaptku.

6.2.24 I'apantyBati banky mnoBepHeHHsS 3aboproBaHocti 3a Kpemutom Tta/abo Ogepapadrom/HecaHkiioHOBaHHM
oBepapadTOM BciMa KOIITaMH, MaiHOM Ta MaifHOBHMH IIPaBaMH, 1110 OMY HaJIe)KaTb.

6.2.25.V pasi suryuenns [1K 6ankomarom iHmmoro 6anky, KiieHT 3000B’s13y€eThcs mpoTsaroM 3 (TPH0X) KaJeHAAPHHUX IHIB
3 MmoMmeHTy BritydeHHs [1K Hagatn 1o banky nuceMoBy 3asBy 3 3a3Ha4E€HHAM MICIS 3HAXOKEHHS OaHKOMATY Ta Ha3BH OaHKY.

6.2.26.11pu GaxxaHHi 3HATH TOTiBKOIO B Kaci banky 3 Ilotownoro paxysky/Ilorounoro paxyHky 3 BUKOpHcTaHHsSM I[IK
oxHOpa3oBo cymy, mo nepesunrye 50 000 (m’sTmecsT THCSAY) TPHUBEHb a00 SKBIBAICHT Ili€i CyMH B iHO3EMHIH BAJIIOTI MO KypCy
HBY nHa neHsr momaHHs 3asBKH, HajaBaTH 10 baHKy momepenHro 3asaBKy (B MHCHMOBIH abo ycHilt ¢opwmi, 3arenedoHyBaBIIN 10
BigineHns, ae Kiient oOcmyroByetbes abo n0 KII (3 3a3HayeHHSAM BiAMUICHHS, NI¢ TUIAHYETHCS OTPUMAHHS KOINTIB) PO
HEeoOXiTHy cyMy KOILTIB 3a He Mi3HilIe HiX o 16-iif roanHi po6odoro aHs, IO Neperye THIO OTPUMaHHS FOTiBKY 3 PaxyHKy.

6.2.27. CBO€YacHO Ta MOBHICTIO BiAIIKOOBYBaTH baHKy KOIITH, CrulaueH] HUM:

6.2.27.1. BignosigHii [lnaTikHii cucremi 3a omepauisiMu 3 BUKOpucTaHHsAM Kaptku [lepxkarens, crmadyBatu banky
BUHAropoay 3a MOCIYTH, IO HaJaloThCs BiAMoBinHO no JoroBopy, Ta iHmi cymu, nepenbaueni uum [loroBopom ta Tapudamu
baunky;

6.2.27.2. inmmM O6aHKaM Ha BEMOTY IOJ0 OTUIATH KOMICIH/iHIIX TIATEeXKiB, SKi BUHUKAIOTH B IpoIeci BITydeHH KapTku
B TEpMIHANFHUX MPUCTPOSIX/TOYKAX MPOAaXy IHMHUX OaHKIB, B TpoOIeCi MiATBEpIPKCHHS IHIIMMH OaHKaMH JETITHMHOCTI
KapTtkw/onepartiif, mpoBeIeHHUX 110 Hil.

6.2.28.30epiraTi Bci JOKYMEHTH IO OIepamisfx, 3aiiicHeHHx 3 BukopuctaHHsM [IK, mporsrom 60 (mrictaecsiTn)
KaJIeHAApHUX AHIB 3 JaTH 3AiHCHEHHs omepamnii i HagaBaTh iX y baHk Ha mepury BEMOry a0o Ui BPETYJIIOBAHHS CIIPHHX
CHUTYAIIii.

6.2.29.Y pa3si BUSBICHHS BTpaTH a00 HE3aKOHHOTO BHKOpUCTaHHsA KapTku um oOIrpyHTOBaHOI MiO3pH HACTaHHS LUX
obcrapun/Bukpaaenus 1K, a6o skmo IIIH craB Bigomuii TperiMm ocobam, a TakOX B IHIIMX BHIAIKaxX, IOB’S3aHUX I3
HeoOxinHicTio 3abnmokyBatu 1K, HeszanexHo Bix uyacy i MicIsl CBOro IepeOyBaHHS, BXKHMTH BCIX MOMIIMBHX 3aXOIIB IS iX
YCYHEHHSI Ta HEraliHO CIOBICTHTH MpO Taki oOctaBuHM bank 1us O1okyBanHHs Kaprtku, 3arenedonyBaBiny 10 KoHTakT-ueHTpY
banky i cimigyBatu BkasziBkaM, siki OyayTh HazjaHi octaHHiM. [Ipu 1iboMy BHUTpaTH, MOB’s3aHi 3 onepauiero OnoxyBaHHs KapTku
Hece Kimient. briokyBanns Kaptku BinOyBaetbes 3a n3BinkoM Jepskatens [1K. V Bumagky HeMOXKIHBOCTI poBeneHHS [ 010coBO1
inertudikarmii depxarens 1K, bank Mae mpaBo He mpuiMaTH TaKy Tele(OHHY 3asBy MO BHKOHAHHS, BiIIIOBITHO MOMEHTOM
orpumaHHs bankowm 3asBu mpo OsokyBaHHsS abo BTpary KapTkm Oyne BBakaTHCh Jara Ta 4ac oTpuMaHHS baHkoM BiamoBimHOI
muceMoBoi 3asBu [Jepxarens [1K/ Kiienra. @akr otpumanns barkom 3asBu Bin [epxarens [1IK/Kimienra He mo36asinse oro
IpaBa y BUMAJKy BTpaTtu KapTku 3BepHyTHCS i3 BIIIOBIIHOIO 3asiBOIO IO MPaBOOXOPOHHMX opraHiB. IIporsrom 24 roxuH micis
3BepHeHHs 10 K11 3 meroro GirokyBanns 1K, HanpaButi B baHK nMucbMOBY 3asBY, 3 BUKJIQJICHHAM IPUYUH OJIOKYBaHHS Ta, B pasi
HEeOoOXiTHOCTI, Ha 3/1iiCHeHHs baHkoM niii ayst ii po30sI0KyBaHHSI.

6.2.30.Y pasi HecBoeuacHoro nosigomiieHHss banky npo Brpaty IIK, sk Bkasano y 1m.6.2.29. JloroBopy, HECTH MOBHY
BIZINOBIAJILHICTh Ta NPUIHATH Ha ceOe BCi 3000B’s13aHHS M0 OILIATI Ha KOPUCTh baHKy omepariiii, 1110 MpoBe/ieHi 3 BAKOPUCTAHHS
K nicns Brparu/kpaaixku [TK/TIIHy. KiieHT Hece oBHY BiINOBiAaNbHICTh 32 BCi onepailii, BUKOHaHi 3 BukopuctanHsm [1K.

6.2.31.He BukopucroByBatu 1K, cTpok gii siknx 3akiHYMBCS, OCTaBICHUX B eNeKTPOHHUN CTOI-CIHCOK ab0 TakHX, LIO0
MaroTh JIe()eKTH a00 MEeXaHIuHi YIIKOJHKEHHS.

6.2.32.ITicns 3akinuenHs ctpoky mii I1IK abo y pasi 3akpurrs [lotounoro paxyHky 3 BukopuctanHsMm [IK 3rigHO 3as1BU
Ta/abo posipBanus [loroBopy moBepHyTH Bei mitoui 1K mo Banky.

6.2.33.He BukopuctoByBatu [1K y mingx, mo cymepedaTs YNHHOMY 3aKOHOAABCTBY Ykpainw, JJoroopy Ta IlpaBmiam
kopuctyBaHHs [1K.

6.2.34.He 3nimaru 3 PaxyHky(KiB) TOMHIKOBO 3apaxoBaHi Ha Takuii Paxynok(ku) Kiienra bankoM a6o tperiMu ocobamu
I'POLIOBI KOWITH, & Y BUMAJKy BHKOPHCTaHHS TaKuWX rpomoBux komTiB Kiientom ta/abo [lepxkartenem nonarkosoi IIK Ta/abo
JloBipeHOI0 0C000F0, HETAHO TIOBEPHYTH iX Ha TakWil PaXxyHOK(KH) JUIsl TIOJQIBIIOTO MepepaxyBaHHsS HaJe)KHOMY OTPHMYBady.
[NoBimomisatu baHk mpo moMmIKOBe 3apaxyBaHHS Ha PaxyHOK(KM) TpOIIOBMX KOIITIB, 1[0 HOMY HE HaJle)XaTb, Ta MojaTH baHkKy
MPOTSTroM 5-TH (M’ATH) podOYMX AHIB 3 MOMEHTY OTpUMaHHA 4eproBoi Bummcku no ITorouHoMy paxyHKy 3 BUKOpucTaHHIM [TK
3asBY Ha CIIMCAHHS 3 BiANOBiTHOTO PaxyHKy(KiB) TOMHJIKOBO 3apaXxOBaHHUX I'POIIOBUX KOIITIB.

6.2.35.I1oBepratn banky Ha #0ro BUMOTy IIOMMJIKOBO 3apaxoBaHi Ha PaxyHOK(KM) IpOIIOBi KOIITH Y MOPSAIKY Ta CTPOKH,
BKa3aHi baHkoM y BiIIOBiIHIIT BUMO3i.

6.2.36.Y pasi Binkputts [lorounoro paxyHky 3 BukopucranusMm IIK BiamosinHo no mporo JloroBopy o3HaOMHUTH BCiX
JepxateniB nopatkoBux [TK//loBipenux oci6 no orpumanns aumu 11K 3 ymoBamu [lorosopy.

6.2.37.BignoBigaty 3a HACTIAKH omepaii, 3aiiicheHnx JloBiperumu ocodamu Kiienra, lepxkaremsmu nogatkosux [1K, six
3a cBOI BiacHi il.

6.2.38.PerynsipHo o3HaliomiroBatHcs 3 iHpopMalieto, HaBeeHoto Ha OdiniiiHoMy caiiti banky.
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6.2.39.3nilicantn  octaTtoyHe morameHds OBepapadTy Ta TPOIEHTIB 32 KOPUCTYBaHHS HHM Ta BUKOHATH iHII
3000B’s3aHHs 3rimHo JloroBopy Ta Tapudis banky He mi3Himie maty 3akiHueHHs CTpoky nii  OBepapadTy, a y BUMaaKax
MTOIOBXEHHS cTPOoKy Aii OBepnpadTy - B ocTaHHIN pobouwmii 1eHh cTpoKy Hagaanus OBepapadry.

6.2.40.0tpumyBaru Big banky (iioro yrmoBHOBakeHHX 0¢i0) iHpopMaIito Tpo (hakTh HeBUKOHAHHA KilieHTOM 3000B sS3aHb
3a JloroBopom, mpo po3Mmip icHyro40i 3a60proBaHocTi 3a JJoroBopoMm, Mpo CTPOKU Ta YMOBH TIOTAIIEHHS TaKkoi 3a00proBaHOCTI,
Ipo 3MiHy YMOB 00CJIyroByBaHHs KJI€HTIB baHKy ToIo, ycHO 1o TenedoHy Ta/ado HUIIXOM HanpasieHHs! KIieHTy BiImOBITHUX
MICHMOBUX YM €JEKTPOHHUX MOBIOMIICHb 3aC00aMH 3B'SI3KY, 30KpeMa, MOIITOI0 (B TOMY YHMCII €JIEKTPOHHOIO MOIITOI0) 3a
anpecoto Kiienra ta/abo Ha HoMep #oro MoOiIBHOTO Tene(OHy UM aBTOBIAIOBI 1Ay TeredoHy Toio 3a Bubopom baHky.

6.2.41.KiieHT Takoxk Mae iHIII 000B’s3KH, nependaveHi JoroBopom Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKoX
000B’sI3KH, 1110 CHIBBITHOCSTHCS 13 paBamMu baHky, BU3HaYeHUMH J[oroBopoM Ta/ab0o YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.bank Mae npaso:

6.3.1.3milicHIOBaTH HaJZaHHSA KOKHOTO 3 OaHKIBCBKMX NPOIYKTIB Ta IMOCIYT, HaBeACHWX y Wil [lyOmiuHiit mpomosmiii,
BHKITIOYHO 32 HasABHOCTI BiAMOBiNHOI TeXHIYHOI MOKIMBOCTI Y BaHKyY Ta mepenbadeHHs Takoro HagaHHsA baHKy.

6.3.2.BuxopucroByBatu komrtu Kiienta Ha IloTounomy paxynky/IloTounomy paxyHky 3 BukopuctaHHsMm [IK,
rapaHTyouu npu npomy KirieHTy mpaBo 0e3mepenIkofHOTO pO3NOpSHKEHHS HUMH 3TiIHO 3 yMoBamH i€l [TyOmigHoi mpono3uii,
Horosopis 3a [Ipoxykramu baHKy Ta 9MHHIM 3aKOHO/IaBCTBOM YKpaiHH.

6.3.3.BcranoBmoBat He3HmkyBanbHUM 3aJIMIIOK TIPOIIOBUX KOWTIB Ha [lOTOYHOMY paxyHKYy 3 BUKOPHCTaHHIM
[TK/TToTouHOMY paxyHKy B cyMi, BuzHaueHiil Tapupamu banky abo ymoBamu nporo Jlorosopy.

6.3.4Bumaratn Bin Kiienta HamaHHS JOKyMeHTIB Ta iHdopmanii, HeoOXimHMX i1 BigkpuTTsa I[loToyHOTO
paxynky/[TorouHoro paxynky 3 Bukopuctanusm [IK, smilicHenHs imeHTu(ikamii, Bepudikaiii Kiienra 3 MeTow 3ailiCHCHHS
(biHaHCOBOTO MOHITOPUHTY BIANOBITHO A0 BHMOI YHMHHOTO 3aKOHOJABCTBa YKpalHM Ta BHYTpILIHIX JOKYMEHTiB baHky.
Bigmosurtu Kiienty B 0o6ciyroByBanHi abo 3ynuHUTH NpoBeaeHHs (inaHcoBux onepauiii Kiienra y pasi Henaganus Kiienrtom y
BCTaHOBIECHUH BaHKOM CTpPOK MOKyMEHTIB Ta/abo BimoMocTell, HEOOXiOHHWX Ui BHKOHAHHS bBaHKOM BHMOTI 3aKOHOJAaBCTBa
VYkpaian Ta/ab0 BHYTpINIHIX HOPMATHBHUX JOKYMEHTIB 3 NHTaHb 3amo0iraHHs HpOTHAil (Jeramizaiiii) MOXOIIB, OAEp:KaHHIX
3JI0YMHHMAM HUIIXOM, a00 (iHAaHCYBaHHS TEPOpHU3MY, a TAKOX y IHIIMX BHUIAAKAX, MepeAdaueHHX 3aKOHOIABCTBOM YKpaiHH 3
MMUTaHb 3aI00iraHHs MPOTHUAIL (JIeramizamii) JOXOMIiB, OJepKaHUX 3JOYHHHUM NUITX0M, a00 (iHaHCYBaHHS Tepopm3Mmy. baHk Mae
MIPaBO BiIMOBHTHCS BiJ IpoBeneHHs ¢iHaHcoBoi omneparii KiieHra y pasi, ko ¢inaHcoBa omeparlist MiCTHTh O3HAKH TaKoi, 10
srigHo 31 3akoHOM Ykpainm «IIpo 3amobiraHHS Ta TPOTHIIIO Jeranizamii (BiAMHBaHHIO) IOXOIIB, OJCpKAHUX 3IIOUYHHHHUM
IUIAX0M, (PiIHAHCYBAHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKECHHS 30p0Oi MACOBOTO 3HUIIICHHS .

6.3.5. BigmoButu Kiienty B 3xilicHeHHi/3a0e3leueHHI pO3paxyHKOBUX 1 KacoBHX omepaiii 3a IloTounum
paxynkom/ITotounum paxynkom 3 Bukopuctans [1K mpu HasBHOCTI (akTiB, m0 cBiguaTh Npo mopyuieHHs KiieHToM BUMOT
YMHHOTO 3aKOHOAABCTBA, B TOMY YHCII IOJOXXEHb, IHCTPYKLIH, a TaKOX TEXHIKH O(QOPMIICHHS PO3PaXyHKOBUX IOKYMEHTIB,
CTPOKIB X moxaHHs 1o baHKy Ta y pa3i BiICYTHOCTI JOKYMEHTIB, HEOOXiqHUX BaHKy A BUKOHaHHS (YHKIIT areHTa BaJIFOTHOTO
HaTJsAy 3a BaIOTHUMHU ormeparismu KiieHTa y BIiONOBIZHOCTI MO BHMOT 3aKOHONABCTBA YKpaiHW, OaHKIBCHKUX MPaBUII
opOpMIICHHS IUIATDKHUX JOKYMEHTIB y pa3i BHHHKHEHHS CYMHIBIB Yy [IIHCHOCTI pPO3paxyHKOBO-KACOBHX JOKYMEHTIB Ta
3aKOHHOCTI TIPOBE/ICHHS OTIepalliif, a TAKOXK y BHIAJIKy BCTAHOBJICHHS, 1[0 TaKa OIEpallisi MiCTUTh O3HAKH OIlepallii, sSka MiJyuIsirae
(iHaHCOBOMY MOHITOPHHTY BiInoBigHO 10 3akoHy Ykpainu «[Ipo 3amoGiranHs Ta IpOTHAIO Jieratizalii (BiIMUBaHHIO) TOXOIIB,
OJIepKaHUX 3JIOYMHHUM [UIIXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0oi MacoOBOTO 3HMIIECHHS»
a00 MICTUTh iHINI PU3WKH, BH3HAYCHI BaHKOM 3TiTHO PH3MK-OPIEHTOBAHOTO Miaxony. BimmoButm KiieHTy y mpoBeneHHi
PO3paxyHKOBHX Ta KaCOBUX OIEpAIliii IPX HEBIAMOBIAHOCTI Omeparlii BAMOraM YHHHOT'O 3aKOHOIABCTBA YKpaiHU, HEIOCTATHOCTI
KOIITIB Ha PaxyHKy st mpoBe/ieHHs oneparlii 3a ioro qopydeHHsM abo sl cIulaTH KOMiciiiHOT BuHaropoau 3rinHo 3 Tapudamu,
a TaKoXK HeBIpHOMY O0(OPMIICHHIO PO3PaXyHKOBHUX JIOKYMEHTIB Ta MOPYIIEHHI CTPOKIB X moaanHs 10 baHky.

6.3.5.1. BimmoBuTH Yy BCTaHOBJICHHI (IIPOMOBXKEHHI) IIMOBMX (IOTOBIPHMX) BIMHOCHH/HANAHHI MOCITYT/IPOBEICHHI
orepariiid, B T.4. i3 3aKPUTTSIM paxyHKIiB Ta po3ipBaHHsAM LbOr0 JJoroBopy, y BUNaJKy SIKIIO:

- Taka BiIMOBa OyJe oOyMOBIIeHa HEOOXiTHICTIO JOTpUMaHHs (IHAHCOBUX CaHKLiM (emOapro) abo iHIIMX OOMEKEHb,
BCTaHOBJICHNX YKpaiHoro, Pagoro besnexku OOH Ta/a60 iHIIMMEU Mi>KHAPOTHIMH OpTaHi3aIlisIMH;

- bankom Oyzne BU3HAuUeHO, IO OMepallis, NpoBeneHHs sKkoi iHimitoe KiieHT, miamsrae (piHAHCOBOMY MOHITOPUHTY Y
BiNOBiTHOCTI 13 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MPOTHIIIO Jeramiamii (BiIMHBaHHIO) TOXOIB, OJIEPKAHUX 3JTOYHHHUM
LIUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3IOBCIO/KEHHS 30p0Oi MacoBOTO 3HHIIEHHS» a00 MICTHTh 1HII PU3HMKH,
BHU3HAYCHI BaHKOM 3TiIHO PU3UK-OPIEHTOBAHOTO MiAXOY;

- 3xilicHeHHs ineHTH(iKaNii Ta/abo Bepudikarii Ta/abo BuBueHHst KitieHTa y BIAIOBIAHOCTI O BUMOT 3aKOHOJIABCTBA €
HEMOXKJIUBUM;

- y banky BUHHKa€e CyMHIB CTOCOBHO TOTO, 110 KIIi€HT JTi€ Bi B1acHOTO iMeHi;

- JIOKYMEHTH, HEOOXiIHi Ui BCTAHOBICHHS MUTOBHX (IOTOBIPHHX) BiJHOCHH/HAJAHHS ITOCITYTH/TIPOBEICHHS OIeparrii
BiJCYTHi a00 0OpMIICHI HEHAJIC)KHUM YMHOM YH MICTSITh HEOCTOBIPHI BiJOMOCTI, 200 SKIIIO Omepariisi, IpoBEACHHS K01 iHIIiI0€
Kitient, He BiANOBia€ YMHHOMY 3aKOHOJABCTBY YKpaiHH Ta/abo ymoBaMm mporo JloroBopy Ta Mo)ke HMpU3BECTH 10 (piHAHCOBHX
30MTKiB/MIOTipIIeHHS IMIKY baHKy;

- eTnyHa noBeliHKa KiieHTa He BiAnoBigae HOpMaM, IPUHHATAM B CyCHUIBCTBI Ta/a00 SKIO HOCHTH 0Opa3IMBHI XapakTep
Ta MOPYIIy€e TPOMAJCEKUI MOPSIIOK 1 CIIOKIH 1HIIMX IPOMaJIsSH, B TOMY YHCIIi NpaliBHUKIB baHKy;

- y pa3i HeHanauHs Kiientom HeoOxinHoi bauky iHgopmarii a1 BusBiIeHHs noaaTkoBux pesugeHtiB CILIA Ta paxyHkiB
nozxaTtkoBux pe3unenTiB CIIA (Bukonanus bankom 3akony FATCA);

- y pasi HeHazaHHs KitieHTOM T0OKyMeHTIB Ta/abo indopmanii Ha 3anuT baHky, B T.4. 11010 oniepaiiii 3 TOTiBKOIO;

- B IHIIMX BUNAJKaX, epe10aYeHuX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
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bank Mae mpaBO BIZMOBHUTHCS Bil TpoBeJcHHS (IHAHCOBHX oOImepamiid Ta oOCIyroByBaHHS PaxyHKy y BHUNAAKY
HEHaJaHHSI/HEHANIS)KHOTO HamaHHA KIli€eHTOM JOKYMEHTIB/BimoMocTel HEOOXiMHHMX /I TOTIMOJIEHOI NepeBipku/ yTOYHEHH:/
JIOIATKOBOTO YTOYHEHHS iHpopMallii mozao iaenTrudikamii Ta BuBueHHs KimieHTa npoTsarom 7 (ceMu) KajleHAapHHUX JHIB 3 1aTh
HanpasyieHHs1 KilieHTy BimoBigHOTO NOBimOMIICHHS BaHKOM.

6.3.5.2. 3ynuusaTk mwiatikHi oneparii mo Paxynky Kiienra, siki MOKyTh OyTH TOB’si3aHi 3 jeramizamiero (BiIMHUBaHHIM)
JIOXO/1iB, O/IEPXKAHUX 3ITOYMHHUM HIISIXOM, a00 (piHaHCYyBaHHAM Tepopu3My Ta/ab0 PO3MOBCIOKEHHSIM 30p0Oi MacOBOr0 3HHUIICHHS
BIZINOBITHO J10 BUMOT 3aKOHOAABCTBa Y KpaiHu.

6.3.6.3miHroBati ymoBu wiei [lyOmiunoi mponosuuii ta/abo TapudiB B mopsaky, nepepdadenomy wniero I[lyOmiwHoro
npomno3uuiero. [HinitoBaTH AoNOBHEHH Ta 3MiHy Tapudis, B ToMy uncii i neperiky nociyr 3a PaxynkoM, inpopmyroun Kiienra
PO Taki 3MiHM IIIAXOM PO3MIIEHHS BiINOBIAHOI MMCHMOBOI iH(OpManii B 3araqbHOAOCTYMHHX sl KIEHTIB MpUMINIEHHIX
banky Ta Ha Odiniiinomy caiiti banky He mi3Hime Hix 32 10 (1ecsiTh) KaJdeHIAPHUX AHIB JI0 1aTH BBEICHHS B JII0 LIUX 3MiH.

6.3.7.Y pasi Bigkpurtsa IloTouHoro paxyHky 3 BukopucTaHHsMm I[IK BigmoBimro mo miei ITyOmiyHOi npomo3mmii
MPU3YIUHATH (3a0J10KyBaTH) Aifo KapTku y Oynp-SkoMy 3 IIepelliieHnX HIDKYE BUTIA/IKIB!
Y pasi BHABJICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHA KapTku, HamaHHS HEIOCTOBIpHOI iHpOpMarIii
abo BUHUKHEHHs y BaHKy mimo3pw momo BipoTigHOI 3arpo3u He3aKOHHOTO BUKopHcTaHHA Kaptku Jlepikartemem, B
TOMY YHCIIi B pasi oTpuMaHHs iH(GopMmartii nmpo 1e Bix [ImatixkHoi crctemu;
y pasi nopymenns [lepxxarenem Kaprku ymoB 1poro Jloroopy;
y pa3i npunuHeHHs xoua O oxHiel 3 MOpykK (rapaHTiil), HalaHUX OyJb-SIKOIO TPETHOIO 0CO00I0 32 3000B’SI3aHHSIMHU
Kiienra nepen bankom no Jlorosopy 3a [Ipoxykrom banky;
v’y pa3i BunukHenHs HecankijionoBanoro osepapadty 3a I[loToynuM paxyHkoM 3 BukopuctanusMm IIK Tta/aGo
npoctpoueHoi 3aboprosanocti 3a OBepaApadTOM B JEHh BAHUKHEHHS;
v' 'y pasi weorpumanus Jlepxareaem Kaptku miciast 30iry 90 (meB’siHOCTa) KajJdeHIAAPHUX JHIB 3 JaTd HOJAHHS
Kiiearom 3asBu mpo ii orpumanHs (B ToMy umcmi B pasi [lepeodopmieHHs KapTKu Ha HOBHH CTPOK Iii) Oe3
moBepHeHH: KitieHTy BUHaropou 3a ii opopmieHHs (epeopopMIIeHH:);
vy pasi orpumanns Bix Jepxarens 3assu/indopmarii npo Brpary Kaprku;
v\ HaaXOIUKEHHs JOKYMEHTAIbHUX NaHHMX 3 iH(opmariiero npo Hamipu KiieHTa Ha HEMOBEPHEHHs KOIUTIB, KPaIdiXKKH,
KOMITpOMeTanii 1aHWuX, 3arpo3 3aBlaHHs baHKy 30UTKiB;
v/ BiHIIMX BHNAIKax, ependadeHux mieto [Iy0niuHo0 Npono3umicto abo YAHHUM 3aKOHOIABCTBOM Y KpaiHH.
6.3.8.3niiicHroBatu noroBipHe cnucaHHs 3 IlotouHoro paxynky/IlorouHoro paxynky 3 BukopuctranusMm I1K Kiienrta
KOIITIB Ha CyMy MpOBEICHUX oOIepaiiii 3 BUKOpUCTaHHAM KapTku, a TakoXX IOroBipHe crnucaHHsi KomTiB 3 [loroynoro
paxyHky/ITorounoro paxyHky 3 BukopuctanusaM [1K Ha ymoBax, Bkazanux KiieHToMm B 3asiBKax Ha JOTOBIpHE CIIMCAHHS Ta 3T1THO
3 ymoBamu 1poro Jlorosopy. Ilpu 3xificHenHi onepauii 3a [lorounnm paxynkom/Ilotounum paxyHkom 3 Bukopuctanusm [IK B
MOPSIAKY JOrOBipHOTO crucaHHs baHk Takok Mae mpaBo coucyBaTtd 3 IlotouHoro paxynky/ IloTodHoro paxyHky 3
BukopucTtanHaM [IK (B 3amexHOCTI Bifg TOTrO, 3 BHKOPHCTaHHAM sSKOro PaxyHKy 3miiicHIOETBCs omeparis) KiieHta rmraty 3a
HaJlaHHA TIOCTYyT, IO HajaloThes baHkoM BiamoBigHO m0 mporo JloroBopy, B T.4. CyMH KOMICiHHOI BuHaropoan banky 3a
oOciyroByBaHHs PaxyHKy Ta TpOBEJNCHHsS OC3TOTIBKOBHX 1 TOTIBKOBHX OIepalliii mo HHOMY, B pPO3MIipi, IO BHU3HAYAETHCS
Tapudpamu. Y BHUIaKy BiACYTHOCTI Ha BIAMOBiMHOMY PaXyHKy cyMH KOINTIB, HEOOXITHOI Ui 3MiMCHEHHs ormeparii Ta/abo
OIJIaTH BUHAropoiw baHKy 3a 3miiCHEeHHS BiAMOBiAHOI omepamii, bank Mae mpaBo BimmoBuTH KitieHTy B 3miliCHEHHI TaKoi
omepaii 3a [Totounnm paxynkom/Ilorounnm paxyHkoM 3 BukopuctanHsM [IK. Bank Takox Mae mpaBo 3JiliCHIOBaTH CITUCAHHS
komrTiB 3 [loTouHoro paxynky/Ilorounoro paxyHky 3 BukopucranusMm [IK KiieHta y Bunajgkax Ta mopsiiky, nependadeHux
IHIIMMH YMOBaMH IIbOTO J[0TOBOpY Ta YWHHMM 3aKOHOJABCTBOM Y KpaiHH.

6.3.9.V pasi Bigkpurts [loroynoro paxyHky 3 BukopuctanHsaM [1K/[ToTouHoro paxyHky BiANOBiqHO 10 1boro JloroBopy
CIHCYBaTH MMOMHUIIKOBO IIepepaxoBaHi CyMu, 100 sSKUX KIIEHT € HeHale)XKHUM OTPHUMYyBadeM, Yy TOMY 4ucii, skio KiieHT He
MOBEPHYB TaKy HEHAJIE)KHO OTpUMaHy cymy. Ykianatouu Jlorosip Kiient nopy4yae baHky npoBoanTH Take CMCAHHS OMHUIKOBO
nepepaxoBaHux bankom cym.

6.3.10.V pasi Binkpurtsa [lotounoro paxyHky 3 BukopuctanasMm [IK BiamoBimHO 10 mporo JloroBopy He KOMIICHCYBAaTH

Kiienty xomrn, siki cnucani 3 nporo PaxyHKy BHACHiJOK HE3aKOHHOTO, Ha nyMKy Kitienrta, Bukopucranns Kaprku, sKmo 1o
TaKoro il BUKOPUCTaHHS MaB MiCIle Xo4a O OJIMH BUIAIOK:

v' sniiicuenns JlepxkareneM Oyab-1K0i onepailii 3 Hero 3 Bukopuctanusam I1TH, a6o

v' sniiicHenns JlepskateseM omnepalii 3 oriatk ToBapis (pobir, nociyr) 3 Habopom IITH 3 BukopucTanusaM ILnaTi>KHOTO
TepMiHaIy, abo

v 3uilicuenns JlepxareneMm omeparii 3 po3paxyHKOM B Mepexi Iurepuer, aGo Oymb-akoi iHumioi omepamii 3
BukopucTanHsIM Kaprku 6e3 ii ¢izuuHoro BukopucranHs, abo

v\ He BUKOHAHHs/TIOpYyLIEHHs JlepKaTelieM yMOB IbOoro J0roBopy Ta 3aKOHOAABCTBA Y KpaiHu.

6.3.11.BigmoBuTHCch Bim JloroBopy/iHimiroBaTi po3ipBaHHs JloroBopy B MHOpPSIKy, mepemdadcHomy miero ITyOmiuHOO

TIPOTIO3ULIIETO.

AN

6.3.12.V pasi Binkputts [ToTouHoro paxyHky 3 Bukopuctanusm [1K/TToTouHoro paxyHky BifmoBigHo go wiei I[Ty6miuHoi
mpono3uiii BigMoBuTH Kimienty B HamanHi Kpeanty y Burmsaai Jlimity oBepapadty Ta/abo BiamoBuTtH KitieHTy y BimKpHTTI
ITorounoro paxysky/Ilorounoro paxynky 3 BukopuctanHsM IIK Tta odopmuenns Kaprkn, mpomomkeHHI cTpoky ii mii,
opopmnenas [lonmarkoBoi Kaprtkm, Hamanmi OsepapadTy 6e3 OOIpyHTYBaHHS NpPHYIMH TaKOTO pIIIEHHS, SKIIO Take
BIIKpUTTS/0QOPMIICHHS TPOJAOBKEHHS CYNEPEYUTh YHUHHOMY 3aKOHOJABCTBY YKpaiHu a00 MOKe MPHU3BECTH 10 (iHAHCOBHX
30uTKiB/mOTipIIeHHs iMiKy baHKy.
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6.3.13.Bumarati JOCTPOKOBOTO BHKOHaHHs 3000B’s3aHb KirienTta 3a Bimmosigamm JloroBopom 3a IIpomykrom banky y
BHITaJKax Ta MOPSIKY mepeadadeHoMy mieto [TyOmigHO0 MPOIO3HUITi€TO.

6.3.14.bank mae npaBo, a KitieHT mOBiIOMJICHHH Ta Hagae CBOO 3roAy (103Bia) banky Ha 00pOOKY MEepCOHATBHUX TaHUX
KiienTa, mo Bkirouae B cebe il banky mo 360py, peectpaiii, HAKOMUICHHIO, 30€piraHHIO, aTanTyBaHHIO, 3MiHi, ITOHOBJICHHIO,
MIOIIMPEHHIO (PO3MOBCIOPKEHHIO, peaisarlii, mepeadi), BAKOPUCTaHHIO, 3HEOCOOJICHHIO Ta 3HUIEHHIO Oy Ib-IKHX MEPCOHATBHUX
nmanux Kiienra.

OOpoOka mepcoHanbHUX JNaHMX KilieHTa 3aranbHOrO XapakTepy a0o Bpa3lIMBHX (3a HAsBHOCTI) MEPCOHAIBHUX JAHUX
3IIACHIOIOTBCS [UIsl 3a0e3Me4eHHsI BiTHOCUH y cepi eKOHOMIUHMX, (PIHAHCOBUX IMOCIYT Ta CTPaXyBaHHs, BIIMOBIIHO 10 3aKOHY
VYxpainu «IIpo 6anky i GaHKIBCHKY MiSUTBHICTBY Ta IHIIMX HOPMAaTUBHO-NIpaBoBHX akTiB HBY,

Jus nmx minedd KimieHT moro/pKkyeThesi, Mo o0CAr MepCOHATBHUX JaHWX BKIIOYA€E OyIb-siKi BiJOMOCTI/iH(pOpMAaIito, 110
JTO3BOJISIFOTH MPOBEICHHS ineHTH(DiKaMii (iznaHOT ocobu Ta Oynu HamaHi KilieHTOM BiTHOCHO ce0Oe Ta/abo MICTAThCS Y BUIAHUX HA
iMm’s KimieHTa mokyMmMeHTax YW MiANMHCAHUX HUM JOKyMeHTax. KpiMm toro, ykmamanasm [loroBopy KimieHT Hamae cBoio 3romy
(mo3Bin) barky Ha Te, m0:

v' 00poOka mepcoHanbHuX nanux Kiienra 3aificHioeThest BaHKOM BiAMOBIIHO 10 HACTYIHUX LiIEH:

- HagaHHs KiienTy Oynb-sknx 0aHKiBCHKHX/(piHAHCOBHX MOCIYT Ta IOCIYT y cepi cTpaxyBaHHS;

- mnepepauy Kiienty indopmarii, sika MICTUTh peKJaMHO-iHpopMauiiHui XapakTep (B TOMY YHWCII LIOJ0 HOBUX
NpOXyKTiB Ta mociayr banky abo iHmmx oci®) abo Oyap-skoi iHIIOI iH(pOpMaIii, 30KkpeMa Mpo CTaH OyIb-SIKOTO
Paxynky Kiienra, Binkpuroro y banky a6o npo cran 3adoproanocTti KitieHTa 3a Oyab-KUM TOTOBOPOM, YKJIQJAEHHM
3 bankom, muraxom BiampasneHHs bankom TekcroBoro moimomieHHs (CMC) ma Homep dinancoBoro tenedony
Kitienra Ta/abo 3aco0aMu MOMTOBOTO 3B’S3KY UM IHIIMMHU 3aco0amul (B TOMY YHCII 3a JOITOMOTOIO TpETiX ocib Ta
JHonatkoBux 3aco0iB iHpopMyBaHH:A), 0OpaHUMU Ha BIacHUH po3cyn banky;

- TIEpEeBIPKM JOCTOBIpPHOCTI HamaHUX KilieHTOM mepcoHanbHUX JaHMX, B TOMY YHCII 32 JIOMOMOTOIO ITOCIYT IHIINX
oci0, Ta iX BUKOPHUCTAHHS | OIIMPEHHS B TpoIeci 3AificHeHH OyIb-IKUX Iill, CIpSIMOBAaHHUX Ha TOTAMICHHS iCHYIOYO1
3aboproBanocti KitieHTa 3a Oy1b-KHM IOTOBOPOM, yKJIaaeHuM 3 bankowm;

- 3xilicHeHHs1 baHKOM IHIIUX 1M, 1110 He 3a00pPOHEHO 3aKOHOAaBCTBOM YKpaiHu Ta oOuparoThesi bankoM Ha
BJIACHUU po3cy.

v\ [OpAZIOK BHKOPUCTAHHA MEPCOHANbHUX HaHux KiieHTa BU3HAYaeThCss BaHKOM CaMOCTIHHO Ha BIIACHUI PO3CYH B
KO’)KHOMY OKpEMOMY BMIAJKy Ta BKIIOYae npaBo banky 3ailicHioBaTH Oynb-ski Aii 11010 0OpOOKM LMX JaHUX Ta
IIO/I0 1X 3aXMCTY, a TAKOX [ii 1010 Ha/laHHSA YaCTKOBOTO ab0 IMOBHOTO MpaBa 0OPOOKH MEPCOHANBHUX JAAHUX TPETIM
ocobam, oOpannM barkoMm.
v\ MOpANOK MOLIUPEHHS MEPCOHANBHUX JAHMX BH3HAYAETHCS BAHKOM CaMOCTIHHO HA BIIACHHUN PO3CYH 3 BpaxyBaHHAM
HOpPM 3aKOHOJAaBCTBa YKpaiHH y cdepi OaHKIBCHKOI TaeMHHIN Ta BKIto4dae Oyap-ski mii banky momo mepemadi
BimoMocrteit mpo KiieHnTa 3 6a3u mepcoHambHIX TaHUX TPETiM 0cobaM, oOpanuM baHkoM.

v\ TOpAZOK JOCTYILy [0 MEPCOHANBHMX AAHHX TPETiX 0Ci0, B TOMY YMCHII HaAaHHs iM 4acTKOBOro abo MOBHOIO MpaBa
00poOKHM 1MX JaHUX Ta/abo mepenady TakuxX JaHUX BH3HAYaeThCsi baHKOM caMOCTIHHO Ha BIACHUI PO3CYJ, B TOMY
YHCII 3 METOI0 IEPEBIPKH JOCTOBIPHOCTI HagaHux KilieHTOM MEepCOHANbHUX AaHUX Ta/a00 KOHTAKTHHX JAaHUX, JJISL
3axucTy iHTepeciB baHky, 30kpeMa, ajle He BUKIIOYHO, y BHINAJKY 3BEPHEHHs IO CYAY, Y BHIIQJKy BiACTYIUICHHS
bankom mpaBa Bumoru 3a JloroBopom, tomo. Ilpu npomy, Kiient yknamanusm J[oroBopy Hagae cBO 3roay Ha
nepenady CBOIX IEPCOHANBHUX JaHUX baHkoM TpeTiM ocobaM Ta HaJae JIOCTYI JI0 CBOIX MEPCOHAIBHUX JTAaHUX OYIb-
SIKUM TpeTiM ocobaM, 10 BU3Ha4aloThcs baHkoM camocrtiiiHo, pu 4omy KimieHT miaTBeppKye, IO Taka repeaava
MIEPCOHATBHAX JaHUX HE MOTpedye MOJaNbIIOro OKpeMoro moBimomiieHHs KimieHTta mpo Taki mii (mepemavy) Oynab-
SIKHM CIIOCOOOM, B TOMY YHCII 1 IUIIXOM MHCHMOBOTO NoBinomieHHs. [lig TperiMu ocobamu, 3a3HaYCHUMH BUIIE y
npoMy myHKTI [lyOmiuHOi mpomosumii, KiieHT po3yMie KOJEKTOpCHKI KOMIIaHii, omepaTopiB MOOLIBHOTO Ta
MIOIITOBOTO 3B’SI3KY, & TaKOX OyAb-AKHX iHIMMX 0ci0 (4K (Qi3WMyHMX, Tak 1 IOPUINIHUX), SKUM baHKOM HamaeTbCcs
JOCTYII 10 TIEPCOHAIBHUX AaHUX/ 3/1IHCHIOETHCS Mepeada MepcoHanbHuX faHnx Kienra.

v\ mepejaua BiIOMOCTEH, IO MICTATh OaHKIBCbKY TAEMHUIIKO, MOKE 3/iMCHIOBATHCH [0 OPraHiB JEpPKaBHOI BIAIH, YK
IHIIMX 0Ci0, SKIIO 1€ BCTAHOBJEHO 3aKOHOJABCTBOM, 4 TAKOX IPSIMHM Ta OINOCEPEIIKOBaHUM BilaCHWKaM baHKy, 1x
OB’ s13aHUM oco0am, baHkaM-KOpecoHIeHTaM, IOPUIMYHIM Ta iHIIMM npodeciiHuM pajHuKkaM baHky, ayauTopam
banky.

3a3Havena y npomy myHKTi [Ty6miuaOi mpomo3uttii 3roaa (no3Bin) Kitienta € 6€3yMOBHO0, O€3BIKIMYHOIO 1 HE 0OMeXeHa
ctpokoM fii. YkmaganaaMm Jlorosopy KiieHT TakoX HiATBEpKy€e CBOE O3HAHOMIIEHHS y MMCHMOBIH (hOpMi 31 CBOIMH IpaBaMH sSIK
cy0’€KTa NMepcoHaJbHUX AaHUX, BU3HAUEHHMH 3aKOHOM YKpainu «[Ipo 3aXMCT mepcoHaJbHUX AaHUX», METOK 300py NaHUX Ta
ocobaMu, SKUM TepeaaroThes HOTro MepcoHabHI JaHi, CKJIAAOM Ta 3MICTOM 3i0paHMX MEPCOHATBHHUX AAHUX T4, Y 3B’S3KY 3 IUM,
Kiient e motpe0ye MOAaIBIIOr0 OKPEMOTO MUCHMOBOTO TOBIOMIICHHS IPO 3a3HadeHi y IboMy IyHKTI [TyGmiuHOi npomo3utii
00CTaBUHH.

6.3.15.bank Mae mpaBo 3anMTYBaTH Ta HajgaBaTH iHpopmario npo Kiienra, #oro kpeaurHy icropito Ta Horo Ooprosi
3000B’s13aHHs niepe]; bankom B 00cs3i, mo nependauennii 3akoHoMm Ykpainu «IIpo opranizarnito ¢popmyBaHHs Ta 00iry KpeJuTHHX
iCTOpIiii», 3 MeTOol0 (hOPMYBaHHS Ta BEJAECHHS HOTO KPEAUTHOI iCTOpIl K cy0'eKTa KpeaUTHOI icTOpii 1O OI0pO KPEeIUTHHX iCTOpii,
YYaCHUKOM SIKHMX € baHK, a Tako 1HIIMM 0co0aM, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

6.3.16.0nn04acHO Kiient Hanae 0e3BiakmuuHy 3roxy Ha 30ip, 30epiraHHs, BUKOPUCTAaHHs Ta momwupeHHs bankoM depes
OIOpO KpeTUTHHX icTopil iH(opMarlii moao cebe Ta CBOiX 3000B’s13aHb, HA OTpUMaHHSI baHKOM 3 GIOPO KPEeIUTHHUX iCTOPiK CBOET
KpEeINWTHOI icTopii, a TaKOX HAa OTPUMAHHS BiX OIOpPO KpEAWTHHX iCTOPifl HOAATKOBOi akTyaysbHOi iH(pOpMAaIii, TOPIBHIHO 3
BHECEHOIO /10 aHKeTHHX JaHUX, mojo KiieHTa Ta #oro maiHa Bil Aep:KaBHHUX PEECTPiB B 0co0i iX yIOBHOBaXEHMX OPTaHiB
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(meprkareniB, poO3MOPSTHUKIB, aAMIHICTPATOPiB), a TAKOX 3 IHIIMX J03BOJEHUX 3aKOHOM Jikepen. Hamanwit KiienToMm mo3Bin He
oOMexxeHWi B 4aci Ta He Oyae BigkiIMkKaHui HUM. I3 3Mmictom 3akoHy Ykpainm «IIpo opramizariito ¢popMyBaHHS Ta 00iry
KPEIUTHHX iCTOPii» B YMHHIN pemakiii KimeHT o3HaHOMIICHUA.

6.3.17. bank Mae mpaBo MEPEBIPATH TOCTOBIPHICTh HamaHux KiTieHTOM IepCOHAIBHHUX JaHUX Ta/a00 KOHTAKTHHX JaHHX, B
TOMY YHCI 3 BHUKOPHUCTAHHIM TOCHYT IHIIMX OINEpPaTOpiB, a TaKOK BHKOPHUCTOBYBATH iH(OpMAIliI0 NMPO HEBHUKOHAHHI Ta/abo
HEHAJIe)KHO BUKOHAHHI 3000B’s13aHHS 3a IUM/I0rOBOpOM MY PO3IIIs/Ii MUTaHb NPO HaJaHHs 1HIIMX nociyr KimieHTy Ta yknagaHHi
HOBUX JIOTOBOPIB.

6.3.18. Ilpu upomy, 3anuT Ta HajaHHs iH(opMmanii BixnoBigHO 10 myHKTIB 6.3.14. Ta 6.3.15. miel [Ty6niunoi npono3nmii
BBA)KA€ThCs 3AiicHeHUMHU 3a 3rozoto Kumienra. KiieHT Takox Hanmae 3rogy banky Ha poskputtss bankoMm TperiMm ocobam
iHpopMmarii, sika MiCTUTh OaHKIBCbKY TaeMHHIIO KiieHTa. 3acTepeskeHHs, 3a3HaueHe B IboMYy IyHKTI I1yOiiuHOI mpomnosuiii
BBA)KAETHCSI MMCbMOBHM J103BosIoM KitieHTa banky Ha po3kputTs iH(popmalii, sika MiCTUTh OAHKIBCbKY TAEMHHIIO, Y PO3YMiHHI
3akony Ykpaian «IIpo GaHkm i GaHKIBCHKY IiSUTBHICTB», a TAaKOXK Ha PO3KpHUTTS iHPopmaii mpo ocoly (KimieHnTa) y po3yminHi
3akony Ykpainu «IIpo indopmartiroy.

6.3.19. bank Mae mpaBo HaNpaBHUTH BiAOBIAHY iHPOpMAIito 10 €AnHOI iHpopMamiiHOi cuctemu «PeecTp mo3nvaIbHAKIBY
HamionamesHoro 0aHky Ykpainm, y pasi HemoBepHeHHs Kiienrom/Ilozmuansankom Kpeauty B CTpok, 0OyMOBIEHHIT M
JloroBopom, abo HEHaNeKHOTO BUKOHAHHS 1HIINX YMOB IEOTO JloTOBODY.

6.3.20. Jlns 3milicCHCHHS KOHTPOJIO SIKOCTI OOCIIyrOBYBaHHsI Ha CBIiff pO3CYJ BECTH 3BYKO3aNUC TEICPOHHHX PO3MOB 3
Kiienrom mpu #oro 3BepHeHHI B KoHtakr-ueHTp banky, iHmi mizposainu banky, npu 3BepHeHHI criBpoOiTHHKIB baHky mo
Kiienra, a TakoX BHKOPHCTOBYBATH 3BYKO3amHC JUIA MiATBEPIUKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hajgae Banky
0e3BIJKIINYHY MMCHMOBY 3T0Jly Ha 31 CHEHHS Ta MOJAIBIIOr0 BUKOPUCTAHHS TAKOTO 3BYKO3aNKCy Ha po3cya baHky.

6.3.21.V pasi Bigkputts [lotounoro paxyHky 3 Bukopucranusm [IK B inrepecax Kiienrta 3 MeToro 3amo0iraHHs 30UTKIB
Kiienra ta baHKy BHaciiOK HECaHKLIOHOBaHOTO BUKOpHCTaHHs KapTku TperimMu ocobamu 3xilicHIOBaTH 0OMiH iH(opMaliero
PO CIIOCO0M 3MIACHEHHS MIaXpaichbKuX Aild B Mekax [ImaTiXHHX CHCTeM, a TaKOX IMepeJaBaTd i po3KpUBAaTH iH(OpMAIIiio, 10
Mae BigHomeHHS 10 Kiienra, mis xoH(bineHIIHHOTO BUKOpHCTaHHS. YkiananHsaMm JloroBopy Kiient Hamae banky 6e3ymMoBHY Ta
0e3BIIKITMYHY MUCHMOBY 3TOTy Ha HaJaHHS TaKol iHPopMaIIii.

6.3.22.V pasi Bigkpurts [ToTouroro paxyHky 3 BukopuctanasaMm [1K BignoigHo mo miel I1yOmigHOT mpomo3uii 3MiHIOBaTH
BCTaHOBJICHUH pO3Mip JIIMITY oBepapadTy BiamoBigHO 10 yMoB wiel [1y0migHoi mpomo3uii.

6.3.23.3milicHIOBaTH TIPUMYyCOBe crmucaHHSA KomTiB 3 IloTouHoro paxyHky 3 BukopuctaHHsIM [IK/TIoTouHOTO paxyHKY
Kiienra y mopsiaky Ta Ha yMOBaX, BU3HAUE€HHUX UM J[OroBOpOM Ta YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

6.3.24.Y Bumanky HeBHKOHAaHHsA ab0 HECBO€YacHOTO BHKOHAHHA KirieHTOM Oymb-iKoro i3 3000B’s3aHb, mepeadadeHoro
uiei IlyOniyHOO mpomo3uuielo, ado B pa3i 3aKiHYEHHsS TEPMIHIB JOKYMEHTAIBHO ITJTBEP/KEHOTO 3aKOHHOTO IMepe0yBaHHS
Kiienra Ha Teputopii Ykpainu abo y pasi mopyuieHHs KiieHToM mepen0adyeHoro YMHHUM 3aKOHOMAABCTBOM YKpAaiHH HOPSIKY
peecTparii oro nacmopTHUX JOKyMEHTiB, baHk Mae mpaBo npunuHUTH 00cmyroByBaHHs KiienTa, nonepeauBuu npo ne Kiienra
y MUCBMOBIH (opmi i3 3a3HaUSHHSIM KOHKPETHOI IaTH MPUITMHEHHS 00CIYroBYBaHHs. 3 aTH NPUINWHEHHS 00CIyroByBaHHs baHk
NPUIMHSE 3/IHCHEHHs onepaliil 3 3apaxyBaHHs KomTiB Ha [loTounuil paxyHok/ ITotounuit paxyHok 3 Bukopuctanusm [1K ta
HapaxyBaHHsI ITPOIICHTIB HAa 3aJMIIOK KOIMITIB (KO iX HapaxyBaHHs OyJjo nependaueHo ymMoBamH BimnosiaHoro Ilponykrty Ta
Tapudammu).

6.3.25.HanaBatu Kiienty indopmarito mpo cran roro [lorounoro paxysnky/Ilorounoro paxyHky 3 sukopuctaHasm [1K B
pasi #oro 3BepHeHHS 10 KOHTaKT-IEHTPY BHKIIOYHO IiCiIs BCTaHOBJICHHS (imeHTH(iKamii) ocoon Kiienra, mpu oMy, bank Ta
Horo cHiBpOoOITHHUKY He HECYTh HIsSKOI BiAMMOBINATBHOCTI 32 MOXIIMBI HACTIIKH HaJaHHS Takol iH(opMarii 3a TexedoHOM Ta He
BiINIOBIAIOTh 32 MOXKJIMBI HACTIJKH HECAHKIIIOHOBAHOTO BHKOPHCTAHHS INCHTHU(IKANIMHNX MaHWUX iHIMUME, HiX KiieHt,
ocobamu.

6.3.26.Bumaratu HanexxHoro BUkoHaHHs KitieHTOM CBOIX 3000B’si3aHb, 10 nepeabaueHi muM/{oroBopom Tta/abo YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TakoX 3000B’si3aHb, 110 € KOPECIIOHAYIOUMMH 3 IpaBaMK baHky, 110 BcTaHOBieHI uM JloroBopom
Ta/abo YMHHHMM 3aKOHOJABCTBOM YKpainu. HapaxyBaHHs Ta cTsrHeHHsB baHkoMm mTpadHUX CaHKIiH, sKi 3a3Ha4YEHI y LOMY
JHoroBopi ta B Tapudax, € npaBom, a He 3000B’s13aHHSIM BaHKy.

6.3.27.He BukoHyBatu omepauii, iHiuidioBani JloBipeHumu ocobamu KiienHTa Ta/abo HEe BHKOHYBAaTH 3aloBilajibHE
po3nopspkeHHs, Hagane KiieHToM BigmoBigHO 10 yMoB [loroBopy, skmio Taki nmii Kimienra/banky He mepembadeHi ymoBaMu
BignoBigHux [IpoaykriB banky.

6.3.28.Y pasi Ge3roriBkoBOro nepepaxyBaHHs komriB 3 Paxynky Kuient abo JloBipeHa oco6a noxae no banky ruraTixkui
JIOKYMEHTH 3TiTHO YMHHOTO 3aKOHOAABCTBAa YKpaiHW. Y baHKy (yHKIisS BalIOTHOTO Harisigy BUKOHYETHCS IIEHTPali30BaHO Ha
piBHi ['onoBHOTO Odicy. 3a mepekazamu, IO MIATAIOTh BAJIOTHOMY HarJsiAy 31 CTOPOHHM baHKy sk areHTa BaJIOTHOTO HAarJsiLy
3TiZIHO BUMOT' 3aKOHOJaBCcTBa YKpaiHW, baHk Mae mpaBo He BHKOHYBATH NpUifHATE y BinmijeHHI baHKy miariknHe DOpydYeHHS
KiienTa/JloBipeHoi ocoOm y pa3i HEBINMOBIAHOCTI HajgaHWX Jlep)karerleM MEPBUHHUX JOKYMEHTIB, MiATBEPUKYIOUHUX METY
nepexasy KOILTIB Ta JpKepelia MOXOKEHHs FOTIBKOBHUX KOIITIB BUMOTaM 3aKOHOJIaBCTBa YKpalHH, IIEPEBUILEHHSI CyMHU HIepeKaszy
JIO3BOJICHIH CyMi MepepaxyBaHHsI TOIO. [Ipu 1boMy, KOINTH MOBEpTatOThCst Ha PaxyHok KiieHra.

6.3.29.bank Mae npaBo 3/1iHCHUTH BIACTYIUICHHS IpaBa BUMOTH 3a BianoBigauM JloroBopom 3a [Iponykrom bauky y Oynib-
AKii popmi Oymb-aKii TpeTiit 0cobi y BiAMOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHM 0e3 JOAaTKOBOIO MOTOKEHHS YMOB
Takoro BinctyruieHHs 3 Kimientom (0e3 3roau Kitienra). [Ipo 3aiiicaenns aiit Kimient noBimomiserses bankom y muceMoBii ¢popmi
BiNOBiTHO yMOB JloroBopy.

6.3.30.bank mae npaBo HamaBatu KitieHTy iH(opMalito, sika MICTUTh peKiIaMHO-iH(opManiitHuil Xxapakrep (B TOMY 4YHCIi
I10/10 HOBHX Ta JII0YMX NMPOAYKTIB Ta nociyr bauky Ta innry iHdopmaiio), JoxaTkoBumu 3aco6amu iHGOpMyBaHHS, IPH LILOMY
KiieHT moromKyeTscs 3 THM, 1110 PO3yMi€ Ta NpUiiMae Ha cebe BCi pU3MKH, MOB'A3aHi i3 HanpaBieHHsM baHkoMm Takoi iHdopmarii
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B €IEKTPOHHIN (OpMi, Ta TIOTOJKYETLCS 3 TUM, 1110 baHk He Hece BiJNMOBINaIbHICTh 32 HEMOXIIMBICTh OTpUMaHHs KilieHTOM Takoi
iHpopMarii y pa3i HaJaHHSI HEAOCTOBIPHUX JaHHUX MO0 OTpUMYyBada Takoi iHdopmarrii Ta/abo BigcyTHoCTI y KimieHTa TeXHIYHUX
Ta/ab0 TEXHOJOTIYHHX MOXJIMBOCTeH oTpuMaHHS iHpopMmanii [lomaTtkoBumu 3acobamu iHpopmyBanHs. CBOl 3roAy Ha
iHpopmyBanus bankom 3a momomoroio JlomatkoBux 3aco0iB iHGopmyBaHHs KitieHT Hamae mim dac ykiamaHHs JloroBopy 3a
IIpoagykTom Banky.

6.3.31.bank mMae npaBo Ui Pi3HUX LiJIeH (B TOMY YHCII, ajie He BUKJIIOYHO - TIOBIIOMJICHHS ITPO 3MiHYy TapU]iB, aKTHBAIis
JIOJIATKOBUX IIOCIYT, aKTyali3alisi KOHTaKTHHX JaHuX, 3MiHa [1yGmiuHoi npomosuuii, 3akputtsi PaxyHKy, iHpopMyBaHHS Tpo
PO3Mip 3a00proBaHOCTI 32 KPEIUTOM, aKIiif, Mo 31iHCHIOIThCS baHKOM, MpOBEIeHHS ONUTYBaHHS IPO SKICTh 00CITyrOByBaHHS,
JcTaHLiiiHe 00ciyroByBaHHs, O(OPMICHHS IUIATDKHMX JOKYMEHTIB TOLIO, y TOMY YHCJII OTPUMaHHS 3rOAM KI€HTa Ha
BUIIIEBKA3aHi J[ii) BCTAHOBUTH KOHTAKT i3 KJIi€HTOM (HANPABUTH BiNNOBiTHE MOBIMOMIICHHS/ BUMOTY), BAKOPHCTOBYIOUH OYb-sIKi
BUILE3TaaH] KaHaIH 3B SI3KY:

- Bigmpaska CMC-nioBinomiens Ha Homep ¢inancosoro Tenedony Kiienra;

- BiZIpaBKa TIOBIMOMIICHHs Yepe3 MOOimbHHM momaTok «Viber», «Telegramy» Tomio, Ha Homep ¢inancoBoro temedoHy

Kiienra;

- IOIITOBUH JINCT;

- TeJeTrpama;

- TOBIJJOMJICHHS 32 €JIEKTPOHHOIO TOILTOIO;

- moBigoMJIeHHS 3a Jonomoroto Cucremu 1b;

- MOBIJOMJICHHSI Y OaHKOMaTax i TepMiHajJax caMoOOCIyrOBYBaHHS;

- npyk iHpopmanii Ha yekax y POS-repminanax;

- IVR-0013BiH;

- KOMYHIKaIlis 4yepe3 MOOUTbHUI J0AaTOK;

- Odimitiamii caiit bauky;

- a TaKOX 3a JTOTIOMOTOI0 1HIMMX MOOITPHUX JT0AaTKiB baHKy Ta iHIIIX 3ac00iB KOMYHIKAIIii.

6.3.32.Ha cBiif poscyn, y Oyab-aKuii 9ac, BIAMOBUTH B aBTOpHW3allii, 3ynmuHUTH abo mpm3ynuHuTd miro [1IK, BimMoBHTH B
monoByieHHi [1K, 3amini abo Bumycky HOBoi IIK y Bumamky mopymenss Kiientom abo [lepxkarenem momatkoBoi IIK, abo
JloBipeHo10 0c00010 yMOB [l0roBOpY, a TaKOX y BUIIAJKy BUHUKHEHHS MiZ03PH B IIPOBEICHH] MaXpaiiCbKUX Al 3 BUKOPUCTAHHAM
K.

6.3.33.1ns 3axucty inTepeci KitieHTa BcTaHOBUTH [JOOOBI JIIMITH Ha NPOBE/ICHH omepaniid 3 Bukopucranusam [1K.

6.3.34.BinmoButu KiieHTy y Buaadi TOTIBKM y pa3i HEMOJAHHS HUM 3asBKU HamepelojHI JHS OIEp)KaHHS TOTIBKH,
BiINOBIAHO 110 M. 6.2.26. 1iporo JloroBopy.

6.3.35.CamocriiiHo cniucyBath 3 IloTouHoro paxyHky 3 Bukopucransusm [1K Kiienra cymy Baprocti oocinyroByBanss [1K,
BKJIFOUQIOYH KOMICIIO Ta iHIII BifpaxyBaHHS, 3rigHo 3 Tapudamu, Ha mo KitieHT nae 3roay 3rinHo ymoB 1poro Jloroopy.

6.3.36.3a ymoBu HasBHOCTI 3aboproBaHocTi 3a Kpeaurom/OsepapadTom (mo3BosienuM un HecaHKiioHOBaHHM) Ta
MIPOLIEHTAMH 332 HOr0 KOPHCTYBAHHS, CAMOCTIHHO, 06e3 oTpuMaHHs Bix KiieHTa po3paxyHKOBUX JOKYMEHTIB CIIMCYBaTH B PaXyHOK
TIoTranIeHHs 3a00proBaHOCTI KOIITH, 10 HAAXo4sATh Ha [ToTounmii paxyHok 3 Buopuctanssm [1K Kiienra.

6.3.37.Y pasi HeBukoHaHHS KitieHTOM 3000B’s3aHb IO CIUIATI KOMICiH, TOTAIICHHIO MPOICHTIB 33 KOPHCTYBAaHHS
KpenuTHUMH KomrTamMu baHky (B T.u. HecankiioHoBanmm oBepapadToM) abo IO TOTAIICHHIO BCi€i 3a00proBaHOCTI 3a
Kpenutom/OBepapadrom (a Takok HecaHkrioHoBaHHM oBepApadTOM, y BHUIIAIKy HOrO BHHHKHEHHS), a TAaKOX B pasi iHIIOTO
nopyuieHHs: abo HeBukoHaHHs Kiienrom ymoB J[loroBopy baHk Mae mpaBo 3a JONOMOrol0 JOCTYIHHX 3ac00iB 3B’SI3KY
(moBimomuteHHst Ha HOMep (iHancoBoro Tenedony y Burisigi CMC-moBioMIIeHb, TIOBIIOMIICHHS Ha ekpaHi OaHkomary baHky B
MOMEHT Horo BukopucTanHs KiieHTOM, a TakoxX J3BIHKHM Ha Bifomi baHky HoMmepu Tene(oHIB, eNEKTPOHHA MONITa, 3BHYaiHA
TOLITa TOLIO) NoBigoMIsITH KitieHTa po HasiBHICTH Ta CyMH 3a00proBaHocTi nepes bankowm, 1110 miisraloTh MOoralmeHHIO.

6.3.38. Tlpu HemoramieHHIi y CTPOK, BH3HAa4YeHHUH ymoBaMu JOTOBOpY, MPOCTPOUEHOi 3a0OProBaHOCTI Ta/abo
HECaHKIIIOHOBAaHOTO OBepapadTy baHk Mae mpaBo MOCTAaBUTH B €ICKTPOHHME a00 MikHapoauuii Crom-nuct [1K 1 npusynuauTH
obciyroByBaHHs [loTounoro paxyHky 3 BukopuctanHsaMm [IK no moBHoro noramenss KiieHTom mpocTpodeHoi 3a00proBaHOCTi
Ta/abo HecankiionoBaroro oBepapadry, a TakoX Mae MpaBo Ha BimmkoxayBaHHs KitieHToM ycix Butpar baHky 3a mpoBeneHi HUM
omneparii mo 6mokyBanHro [1K.

6.3.39.[loctpokoBo po3ipBaTH JIoroBip B OJHOCTOPOHHBEOMY TOPSAKY y BHUIIAAKax, rnependadeHux JloroBopom, B T.4. y
BUIIaJKy NopymeHHs abo HeBukoHaHHs KiienTom, abo [epxarenem noxatkosoi [1K, abo JloBipeHoro oco6oro ymoB Jlorosopy, B
T.4. Ip¥ BUHMKHEeHHI HecankuionoBaHoro osepapadry (npu npomy bank mae mpaBo noracutu HecankiioHoBanuid oBepapadr,
0 BHHUK, 32 PaXyHOK KOIITIB, SIKi 3HAXOAAThCSA Ha iHmomy llotouHomy paxyuky Kitienra, Bimkpurtomy B banky (3miicHUTH
JIOTOBIpHE CIIMICAHHS).

VY Bumanky HeBHKOHaHHA KiieHToM BuMorm baHKy mpo AOCTpoKOBe BHMKOHAaHHS 3000B's3aHb 3a 1uM JloroBopom, y
BCTaHOBJICHUH 1M J[oroBopoM cTpok, baHk Mae mpaBo CTATHYTH MPUMYCOBO (B T.4Y. IIUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTaBJICHE
MalHO, CTSATHEHHs 3a00proBaHOCTI 3 3aCTaBOAABIIIB, MAaWHOBUX MOPYYUTENIB Ta/a00 NUITXOM JOTOBIPHOTO CIHCAHHS) BCIO
3a00proBaHicTh 3a UM JJoroBopom.

B pas3i nopymenns Kiiearom ymoB JloroBopy, cucrematnuHoi (Outeime 1-ro pasy) HasBHOCTI HecaHKIioHOBaHOTO
oBepapadTy Ta/abo MOpYLIEHHS CTPOKIB CIUIATH OyAb-SKMX IUIaTeXiB 4M mrTpadis, mo nependadeHi JJoroBopom, caMmocTiiiHO
BCTaHOBUTH (B pasi BiacyTHOCTi) abo 30inpmnT Kiienty simit He3HmKyBaJbHOTO 3alMIIKy Ta BUMAaraTH BiJl HbOIO BHECEHHS
HeoOxiHo1 cymu Ha [ToTouHMid paxyHOK 3 BukopuctanHsam I1K.

6.3.40.Po3bnokyBaru I1K, 3abn0koBany panime Kiientom, TUTbKH micis HagaHHs KilieHTOM BiIOBIIHOT MUCEMOBOT 3asBH.
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6.3.41.IToBepHYTH CyMy KOIIITIB, y pa3i, SKIIO BaJIIOTa KOMITIB, M0 HAMIHILTKH Ha [I0TOYHMI paxyHOK 3 BUKOpHCTaHHsM ITK
KitienTa, BiIpi3HAETHCS BiJl BAUTIOTH ITLOTO PaxyHKYy.

6.3.42.Ha miacraBi muchMoBOro mosimomieHHs IlimmpuemcrBa mnpo 3BUIbHEeHHs mnpaiiBauka (Kiiedra), mepesecTn
IMoTounuii paxyHok 3 BukopucTanHsMm IIK, BimkpuTwii s 3apaxyBaHHsS Ha HbOro 3apobitHoi miatm KiieHTa B pamkax
3apIUIATHOTO TPOEKTY, Ha OOCIYyrOByBaHHS Ha YMOBH iHIIOro TapudHoro miany, 3a3HadeHoro B faitounx Tapudax banky.

6.3.43.3miHt0BaTH yMOBH oOciyroByBaHHs [loTouHoro paxynky 3 Bukopucranusm I1K i Tapudu nHa cBoi mocimyru micis
PO3MIIlIEHHST BIANOBIIHOTO MOBIAOMIICHHS npo MaiiOyTHi 3minu Ha OdiniiiHomy caiiti banky Tta/abo HagicmaBmm KiieHty
BianosinHe CMC-noBitomiieHHs 32 HoMepoM (iHaHcoBoro Tenedony, BkazanuMm KiientoM y AHkeTi-3asBiTa/ad0 MOBiIOMIICHHS
3a aJpecoro eeKTPOHHOI momTH (e-mail), Bkasanoi Kiientom y AnkeTi-3asiBiTa/abo y Bunucni 3a Takum PaxyHkom Ta/abo Ha
iH(pOpMAIIHUIX CTeH1aX B IPUMILIEHHIX baHKy npo Taky 3MiHy He mi3Himie, Hix 32 30 (TpMAUATH) KaJdeHIAPHUX THIB 10 1aTH
BBEJICHHS B [0 TaKMX 3MiH, a JUIs 3MiH 1100 yMOB Ta TapudiB odciyroByBanHs [1oTOUHMX paxyHKIiB - He mi3Himle, Hix 3a 10
(DecATh) KaJeHIAPHUX JHIB 0 TaTH BBEJCHHS B JIif0 TAKUX 3MiH.

[Ipu upomy B [TyOmiuniit mpomo3umii yMoBH KoMmyHikalii banky 3 kiierToM 3a momomororo CMC-ToBitoMIIeHb, MalOTh Ha
yBa3i, B TOMY YHCIIi, BAKOPHCTAHHS MOBIIOMIIEHB y gomaTkax «Viber», «Telegramy Torro.

6.3.44.BinmoBut Kiienty B mposenensi omeparii 3 [IK y Bumanmky HemoctaTtHOCTI cymu BuTpaTHOTO NiMITY Ha #OTO
[Motounomy paxynky 3 Bukopuctanasam [1K abo sximmo omneparis cyrepednTs BUMOTaM 3aKOHO/IaBCTBa Y KpaiHH.

6.3.45.ITpoBouTH PO3CIiAyBaHH MO OMEpaIlisx, BYaCHO onpoTecToBanux Kiientom, y ctpok n0 180 (cra BicimaecsiTn)
podouyux AHIB 3 MOMEHTYy noaaHHs 3asBH Kiientom. CTpok mHpoLeaypd ONpPOTECTyBaHHS MOXKE OYTH IPOJIOHTOBaHUI B
0CcOONMBUX BHUMAIKax 3rigHO 3 mpaBwiamu [lnariknoi cucremu. Ilporsirom crpoky posrisiny mperensii Kiienta momo
OIPOTECTYBaHHS OIepaliil, siki nepeadayaroTh crimcanHs kowTiB 3 [loTouHoro paxynky 3 Bukopuctanusm 1K bank HapaxoBye
Ha CyMY CHIpHOI oreparnii NpoLeHTH, IJIaTH i KoMicii y Bunaakax i B po3Mipax, mo nependauyenti Tapudamu banky, siki MaoTh
OyTu crutaueHi KiieHTOM B mOpsaKy, nepeadaueHoMy J1oroBopom.

6.3.46. Po3kpuBatu iHdoOpMaIlito, sika € 6aHKIBCEKOIO TAaEMHUIICIO, BimHOCHO KitieHTa (B TOMY YHCI OO0 HATAHOTO HOMY
KpeouTy, CTaHy 3a0oproBaHOCTi Ta 3a0e3rmedeHHS 3a JloroBopoM), B T.4. y BHUMAAKax HEBUKOHaHHA KiieHTOM Oymb-sKnx
3000B’s13aHb 32 JloroBopoMm (moxo moBepHeHHS Kpemnty/OBeprapadry/HecankiionoBaHoro oBepapadrTy, CIDiaTd MPOIEHTIB 3a
kopuctyBaHHsI Kpenutom/OBepapadrom/HecankmioHoBaHNM oBepapadToM, KoMmiciiiHoi BuHaropomu banka, mrpadis, meHi,
iHme) Ta/abo [epxarens momatkoBoi IIK, Ta/abo JloBipeHoi ocobm 3a JlOroBOpOM IIPaBOOXOPOHHHMM, CYIOBHM W I1HIITHM
JIepKaBHUM OpraHaM, WwicHaM [ImaTiKHUX CHCTeM, IOPHINIHAM oco0aM i ocobam, siki HamaloTh BaHKY rOpuANYHI, ayIUTOPCHKI,
KOJICKTOPCBKi, KOHCAJITHHIOBI, 1H(GOPMaLiifHi # iHII MOCIYTrH, a TaKoX IHIIMM oco0aM 3 METOI0 3aXUCTy IIpaB Ta IHTEpeciB
banky.

6.3.47.0TpumyBatu 3 1atH ykiaiaHas JloroBopy Oyne-ski qani Ta indopmarito npo KiieHTa Bif 61opo KpeaUTHHX iCTOPIH,
B TOMY YHCJI BiJl IEp>)KaHUX PEECTPIB, a TAKOXK 1HIIHMX, HE3a00POHEHUX 3aKOHOIABCTBOM YKpaiHH JIKepedl.

6.3.48.bank Mae mpaBo HaacwiaTH, a KIIIEHT MOTOKYEThCS OTPUMYBATH iH(GOpMAIiIO 100 HOBHX IMPONYKTiB baHKy,
aKI[iif, HOBUX MOJJIMBOCTEH, Tapu]iB, MOAIH, MOB’SI3aHUX 3 MOCIyramu, mo HamaroThcst bankom KitienTy, Tomo Ha momToBi
anpecw, e-mail, Homepu TenedoHiB, o Bka3aHi KiieHToM y AHKeTi-3asBi.

6.3.49.bank mae mpaBo 0Oe3 okpemoi 3romu Kirienra, aje 3 HOro MOAanbIINM IOBIIOMIICHHSM, Y OyAb-AKHid Yac Ta
BHKITIOYHO Ha BJIACHUH PO3CYyIl BIICTYHHUTH OyIb-sKi cBOI BUMOTH 3a J[OrOBOpOM TpeTiM 0cobaM abo 3HIMCHUTH 3aMiHY CBOEi
croponu (banky) Ha iHIIy oco0y, npu npomy KitieHT He mae mpaBa 6e3 okpemoi 3roan bavky BincTynatu Oynb-sKi ¢CBOI BUMOTH
TpeTiM ocobam abo 3milicHIoBaTH 3aMiHy cBoei ctoponu (KirieHTta) Ha iHITY 0c00y.

6.3.50.Y Bumaaky HecBoewacHoro moBepHeHHs Kpemuty/OsepapadTy abo HECBO€YacHOI CILIATH MPOICHTIB/KOMICIH 3a
kopuctyBanus Kpemaurom/OsepapadTomM Ta/abo y BHUNAJKYy BUHHKHEHHS BIAMOBIIHO 1O YMOB I[bOro JIOroBOpy 3000B'S3aHHS
Kiienra poctpokoBo moBepHyTH Kpemut/OepapadT 1 CIUIATUTH MPOICHTH/KOMICII, Ta/ab0 y BHNAIKy BHUHHUKHCHHS
HecankiionoBanoro osepapadry, bank mae npaBo Ha noroipHe crucaHHs kowTiB 3 [Torounnx paxynkiB KiieHta B po3mipax,
HEOOX1HMX JJIs TIOTaIlIeHHs TaKo1 3a00pPTOBaHOCTI.

s peanmizanii BaHkoM mnpaBa Ha JOTOBIpHE CIMCAaHHA, sike HagaHo Homy KitieHToMm nuisixom ykmamanus KirieHTom
Horoeopy, KiieHT ynoBHOBaxkye bank Ta mopyuae banky 3nificHroBaTH crnmcaHHS komrTiB 3 [loTownmx paxyHkiB KiieHra,
BimKkpuTuX B baHKy Ta TuX, mo OynayTe BiakpuTi B baHky micis HaOpaHHS YHHHOCTI 1M JlOTOBOpOM, B pO3Mipi CTPOKOBHUX
3000B’s13aHb 3a Kpemurom/OBepapadToM, B TOMY YHCII O CIDIATI MPOIEHTIB Ta KOMIcCiit 3a 1M J[OroBOpOM, MPOCTPOUCHHUX
3000B’s13aHb, HecaHkumioHoBaHOro oBepapadTy Ta MpOLEHTIB 3a HHUM, mTpadiB Ta IeHI 32 HEBHKOHAHHA abo HEHaJeKHe
BukoHaHHs KitieHToM 3000B’s13aHb 3a 1uM [loroBopom. IIpu npomy, y pasi BiacyTHocTi abo HepocrarHocTi Ha Paxynkax Kitienra,
BiIKpUTHX y baHKy, KOmTiB y BamoTi 3a0oproBaHocTi Ta HasBHOCTI Ha Paxynkax KirienTta komri B iHmi# Bamoti, KiieHT
ynoBHOBaXKye bank Ta mopydae baHky 3miMCHUTH KyIIiBIIO/Ipoiax/o0MiH iHo3eMHoi BamoTu Ha BPY. Kymisns/mpoaax/oomin
iHO3eMHOI BaJIIOTH 3MAIHCHIOETBCA 332 KOMEPIIHHMM KypcoM, SKMH CKJIaBcsS Ha JaTy 3AIMCHEHHS Takoi omeparii, B 00cCs3i,
€KBIBAJICHTHOMY CyMi 3a0OproBaHOCTi, BH3HA4E€HOI B IEPIIOMY pEYeHHI MHOTO IYHKTY, Ta CyMi BHTpaT, IIOB’S3aHHX 3
BHKOHAHHAM TaKoi onepartiii (komiciit banky 3rigHo pirounx Tapudis, mogaTkiB Ta 000B’13K0BHUX 300piB TOIIO).

JloroBipHe crvcaHHS B po3Mipi IpocTpodeHnx 3000B’s3aHb/HecankiioHoBaHoi 3aboproBanocti KitieHTa, B TOMy d9HCIi
NIPOLIEHTIB Ta KoMiciii, mepenbauennx mmm JloroBopoM, a Takox mrpadiB Ta meHi, 3AilicHIOeTbcs baHkom camocTiiiHo 0e3
oJiepKaHHS norepeiHboi 3roxu Kiienra, npu npomy baHk HaOyBae MOXKIIMBICTD peaii3yBaTH Take MPaBO Ha JIOTOBIPHE CITUCAHHS
MOYMHAIOYM 3 IIEpUIOro JHS BHHUKHEHHS IpocTpoueHoi Ta/abo HecankiioHoBaHoi 3aboproBaHocTi 3a 1M JloroBopom.
I[niniaropom nepekasy komriB 3 PaxynkiB [To3nuaibHuKa B TOPSIKY JOTOBIPHOTO CIIMCAHHS B IIbOMY BHIIAJIKY € baHK.

Bkazane moJIOXKeHHS € TIpaBOM, aie He 000B'si3koM baHKky, i He 3BinbHsie KirieHTa Bij BiMOBiNAIBEHOCTI 32 HECBOEYACHE
BUKOHAHHS IPOIIOBUX 3000B's13aHb.

51



6.3.51.B pa3i HECBO€YACHOrO IMOBEPHEHHS KPCIUTHHX KOINTIB a00 HECBOEYACHOI CIUTATH IPOLCHTIB 38 KOPHCTYBaHHS
Kpeaurom/OBepapadrom/HecankiiionoBanuM oBepapadToM, K B pa3i HACTaHHS TepMiHy noBepHeHHs1 Kpeauty (iforo yacTuun) i
TepMiHy CIJIaTH TIPOIICHTIB, TaK i B pa3i BHHUKHEHHS BiAMOBiZHO 1O yMOB JloroBopy 3000B's3anHs KitieHTa JOCTPOKOBO
MOBEPHYTH KPEIWTHI KOIITH 1 CIUIATUTH TpPOIEHTH, BaHK Mae mpaBo BHAATH Haka3 MpO HPUMYCOBY OILIaTy OOpProBOTro
3000B"s13aHHsA. Ha mijcraBi 1[poro Hakazy Hpo MPUMYCOBY OIUIATy OOPTrOBOTO 3000B'sA3aHHS MOXe OyTH 3IiHCHEHO MPUMYCOBE
cnMcaHHs (CTATHEHHS) IPOLIOBHX KOIWITIB 3 OYyAb-SKOTO IOTOYHOTO, BKJIQJHOTO (AEMO3WTHOro) abo iHmoro paxyHky Kiienra,
HE3aJIe)KHO BiJl TOro, B SKOMY OaHKY Il paxyHKH BIAKpHUTI, IPUYOMY IOBHICTIO a00 yacTMHaMH, Ha po3cyn banky. Bxaszane
MIOJIOKEHHSI € TpaBoM, aje He 00oB'sI3KOM baHKy, 1 He 3BUIbHs€ KiieHTa Bif BiIIOBIAJBHOCTI 32 HECBOEYAcCHE BHKOHAHHS
3000B's13aHb 110 KPEAUTY.

6.3.52.bank BigmoBimHO 10 yMOB JloroBopy Mae INpaBO BHMaraTH JIOCTPOKOBOTO BHKOHAHHS B IIOBHOMY 00csi3i
3000B’s13aHb 32 UM JlOrOBOpOM, Ta BIiJNOBITHO NPHUIUHEHHS CTPOKY aii JloroBopy, a TakoX B OJHOCTOPOHHBOMY HOPSIKY
MPUITUHATH 00ciyroByBaHHs KirieHTa, momepeuBIIM HOTO Tpo I y NMUCHMOBIA (opMi i3 3a3HAUYEHHSIM KOHKPETHOI JaTH
MIPUITUHEHHSL OOCIYTOBYBAaHHS, y BHUIAIKy HEBHUKOHAHHSI a00 HeECBO€daCHOTO BHKOHaHHSA KilieHTOM Oyap-skoro i3 #Horo
3000B’s13aHb, 10 BUIDIABAIOTH 3 YMOB HOT0 JloroBopy Ta/abo mopymieHHs BUMOT YMHHOTO 3aKOHOJAaBCTBA Y KpaiHu.

6.3.53.3ilicHIOBaTH CHCTEMAaTHYHUII KOHTPOJH 3a (PIHAHCOBMM CTAaHOM Ta IDIaTOCIPOMOXHicTIO KiieHTa, mepeBipatu
IOTPUMaHHS YMOB om0 3a0e3medeHHs BHKOHaHHSA KirieHTOM 3000B’s3aHB 1O naHOMy JlOTOBOpY, @ TaKOX KOHTPOJIOBATH
npoBeJeHHs onepaiiil 3a Paxynkamu KiieHTa y BiANOBIZHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOPMATHBHO-
npaBoBux akTiB HBY. JlouineHicTs MpoBeieHHs IEPEBIPOK Ta IX CTPOKH BU3HAYAIOTHCS baHKOM camMocCTiliHO.

6.3.54.Ha uwac BcTaHOBJEHHS NPaBOMIPHOCTI Nepekasy 3YNMUHATH 3apaxyBaHHs KowTiB Ha PaxyHok Kiienra y pasi
HaJIXOJUKEHHS BiJl OaHKy-1HiNIaTOpa nepekasy NOBiAOMIICHHS [P0 HEHAJIEKHUH NepeKa3 KOIITIB.

6.3.55. bank wmae mnpaBo BcraHoBuTH Illomenni mimite/Illomicsiuni simitH mo PaxyHky(ax) Kii€eHTa, a came:
periaMeHTyBaTH KUIbKICTh Ta CYMHU OIEpAllii, MO 3MIHCHIOITHCS 3a JONOMOror PaxyHKy Ta/a00 iX PeKBI3UTIB 3a BU3HAUCHHIA
nepiox (B T.4. TaKWX, IO 3MIACHIOIOTHCA 3a momoMororo Cucremu IB), a Takox 3MiHIOBaTH iX 0e3 JOIAaTKOBOTO MOBiTOMIICHHS
KiienTa.

6.3.56.bank Mae mpaBo BiAMOBHUTH y/NPU3YNUHUTH 3MiHCHEHHS omepanii 32 Paxynkom (amm) Kiienra y Oynp-skomy 3
MepesiueHNX HIDKYE BUIA/IKIB:

- y pasi HeHagaHHA KiTieHTOM TOKyMeHTIB abo He3 siBieHHs 0 baHKy y 3a3HauYeHi CTPOKWY;

- Y pa3i HaJaHHS HEJOCTOBIPHUX BiJOMOCTEH a00 JOKYMEHTIB, B TOMY YHCIi B pa3i OTpUMaHHS iHpopmamii mpo me 3

odiuiitaux mxepen iHpopmanii;

- y pasi nmopymennsi Kiientom ymMoB 1p0ro J[oroBopy, B TOMY YHCIi HeCIIaTH OyIb-sSKHX BHHAropoza/ KoMiciif, Toruo,

nependauenux JoroBopom ta Tapudamu;

- SIKIIO 3AJTUIIOK KOWTiB Ha [I0TOYHOMY paXxyHKY € HeIOCTaTHIM Jyisl IIPOBEICHHS OMepalliil Ta ormiaTu nociyr banky;

-y pasi HasgBHOCTI MiZO3p WIOJO0 HAaBMHCHOTO BUKOPHUCTaHHS PaxyHKy B NpOTHNpaBHHX UUIIX abo 3aidCHEHHS/

IHIIIOBaHHA Ollepaniii o0 YHUKHEHHS BUMOT YMHHOTO 3aKOHO/IaBCTBA;

- B IHIIUX BHIIAJIKaX, epeadadeHnx M JJoroBopom abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.57. ¥V pasi BuHUKHEHHS 3a00oproBaHocTi 32 HenospoeHuM oBepapadToM baHk Mae mpaBo 3MIHHTH pO3MIp IUIATH 32
KOpHUcTyBaHHA TakuM Heno3BoneHuM oBepapadToM, mrpadHAX CaHKLOIK Ta IHIMX IUIaT, nepeadadeHux nuMm JloroBopom Ta
Tapudamu banky, 6JI0KyBaTH MOXKJIMBICTP BUKOPUCTAHHS KOIITIB 1O IIoTOUHOMY paxyHKy, a TaKOX BUMAarard, B TOMY YHCII Yy
CyZIOBOMY MOPSJIKY, IOCTPOKOBOIO BHKOHAaHHS KilieHTOM BCiX CBOIX 3000B’s3aHb IIIOJI0 HMOBEPHEHHS 3a0OpProBaHOCTI 3a
Heno3Bonenum oBepapadToM y BUnajaxy BuuHeHHs: KilieHTOM icTOTHOrO nmopyieHHs: yMoB JloroBopy, sIKMM, KpiMm iHIIOTO, € (aj1e
HE BUKJIFOYHO) HACTYITHI BHITAIKH:

- uenorameHas Hemo3osenoro oepapadty Kiienrom Oinbine Hixk 90 (XeB’STHOCTO) KaJIEHIAPHUX THIB 3 JHS
MOro BUHUKHEHHS,

- HananHs KitieHTOM HepnilicHUX JJOKyMeHTIiB Ta/ abo iHdopmauii nmpo cebe 3 meToro otpumanus Kpeaury;

- oOpanHs mono KiieHta 3amoOiKHOTO 3aX0ly y BHIVISAI TPUMaHHS IIiJ BapToro abo HaOyTTs 3aKOHHOI CHIIM
BHPOKY cyny Ipo mo30asieHHs KiieHTa Boiti, 0OMeKeHHS BOJI Y apelT.

6.3.58.bank Takox Mae iHIII TpaBa nependadeHi JJoroBopom Ta/ a00 YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo mpaa, 1o
€ KOPECTIOHAYI0UnMH 13 000B’s13kaMu KitienTa, mepenbauennmu JloroBopoM Ta/ab0 YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

6.4.baHKk 3000B'A3y€ThCA:

6.4.1.Binkputu Kiienty [Totounmii paxyHok npotsroM 1 (ogHoro) Po6odoro qusi Ha mijcTaBi JOKYMEHTIB, IOJJAHUX HUM
3TiHO 1OTO JIOTOBOPY Ta YMHHOTO 3aKOHO/ABCTBA YKpaiHM Ta IicJisl IpoBeAeHH ineHTHdikawii ocobn ta BuBueHHs KiieHTta Ta
BXKHUTTS 3aXOMIB BIAMOBIIHO 10 3aKOHOJABCTBA, SKE DETYJIIOE BITHOCHHH y cdepi 3amobiraHHs Ta NPOTHAIl Jieramizarii
(BiIMUBaAHHIO) TOXOIiB, OJIEPKAaHUX 3JIOYMHHUM IIUIAXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacoBOT'0O 3HHUILEHHSI.

6.4.2.3abe3meunTi CBOE€YACHE 3MIMCHEHHS PO3PaxyHKOBO-KacOBOTO 00CITyroByBaHHA 3a IloTournM paxyHkoM i [Torounnm
paxyHkoM 3 Bukopuctanusm [1K, emitoBaHuMU 3rigHO 3 JIoroBOpoM, Ta BUKOHYBaTH 3a Jopy4eHHsM KiieHTa B Mexkax 3auIIKy
komTiB Ha [ToTouHOMY paxyHKy po3paxyHKOBI, KacOBi Ta iHIII omepalii, sKi repexdadeHi YNHHIM 3aKOHOJAaBCTBOM YKpaiHH Ta
uuM J[oroBopom.

baHk He Hece BiJNOBIAIBLHOCTI 3a HellepepaxyBaHHs a00 HeNpaBHIIbHE IepepaxyBaHHs KOIITIB 3a JopydeHHsM KiieHra,
SIKIIO II€ CTajl0 HACJIJIKOM HENPaBWILHOTO 3aloBHEHHs KIlieHTOM po3paxyHKOBHX JIOKYMEHTIB, 3a3HaueHHs KiieHToM XMOHHMX
(TTOMUJIKOBHIX) TIATIXXHUX PEKBI3UTIB, HECBOEYACHOTO NONEpeLKEHHsT baHKy 11010 3MiHHM CBOiX PEKBI3HTIB.

6.4.3.3apaxoByBaru komty Ha [ToTounnii paxyHok KiieHTa He mi3Hile HACTYIHOTO poOOYOro JHS IMICIs X HaJIXOJKEHHS
Ha KOPECTIOH/ICHTChKUI paxyHOK baHKy 32 yMOBH NPaBHIILHOTO 3aIIOBHEHHS TIPHU3HAYCHHSI TUIATEXKY 1 PEKBI3UTIB O/iep)KyBaya.
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6.4.4.CriucyBat 3 I[ToTo4HOTO paxyHKa CyMH, BHUCTABJICHI JO OIUIaTH baHkoMm abo iHmmMH ydacHUKamMu [lmaTikHHX
cucteM 3a omeparii, 3miicHeni KmienTtom ta/abo Jlepkarensmu pomatkoux I1K, Ta/abo JloBipeHOIO 000010 BiIIMOBIAHO 0
CTPOKiB, BU3HA4YCHHWX MpaBwiaMu [ImaTikHUX cucTeM. Y BHIIQJKy HEKOPEKTHO BHUKOHAHOI Ta/ab0 HETO03BOJICHOI IUIATiKHOI
omepallii BAMHATH Mii BiIMOBIAHO O YMHHOTO 3aKOHOJaBCcTBa YkpaiHu. [IpumycoBe criimcaHHs KOmITiB 3 II0TOYHOTO paxyHKY
BUKOHYETBCS BaHKOM TUTBKM y BHNAAKax, MepeadadeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHM a0 y pasi 3aKpHUTTS PaxyHKY 3a
ininiaruBoro bauky (3anuinok komriB KiieHTa mepepaxoByeThesi HA paxyHOK AJIst OOJIKY KOIITIB 32 HEAIIOUUMH PaxyHKaMH).

6.4.5.Y Bunaaky o6noxyBanus [1K moBimomutn Knienra ta/abo depskarens nonarkosoi I1K mpo 3xilficHeHHsT 010KyBaHHS
1K 3a kOHTaKTHOIO iH(pOpPMAIli€I0, 10 HaBeleHa Y AHKeTi-3asBi.

6.4.6.11lomicayHo roTyBatH Bumnucku nmpo pyx rpolIoBHX KOIITIB 32 MUHYJIHMH Micsip 1o [lorounomy paxyHky Kiienrta.
Indopmysaru Kitienra mpo cran [loTouHoro paxyHky, 3minn Tapudis, y HOpsIKY, BCTAHOBICHOMY UM J[oroBopom.

6.4.7.3abnokyBati [lorounnii paxyHok 3 BukopucranHsMm I[IK y Bumanky 3BepHeHHs KiieHta 3 mpuBOoay BTpatu
(Buxpanenns) 11K, abo xomm KiienTt BBaxae, mo #oro I1IH - muckpenuroBanmii (po3roiomeHuit) ta po3omokysaru [lotounmit
paxysok 3 Bukopuctanasam [1K npu orpumanHi mrcsMoBoi 3asBu Bif KitieHra.

6.4.8.Ha mincrasi nucemoBoi 3asBu Kirienra Bunati omy HoBy 1K B3aMiH BTpadeHOi 4 BUKpaIeHOi 3TiHO Iif0YMX Ha
MoMeHT Buaadi Tapudis ta micis orumaté KitieHTOM Beix HEOOXiTHHUX IUIATEXiB, BH3HAYCHUX yMOBaMH JloroBopy.

6.4.9.3pilicHUTH KiHIEBHUIA po3paxyHOK y pasi 3akputts Kimienrom [loTounoro paxyHky 3 BukopuctanHsMm [IK mporsrom
45 (copoka m’siTH) KaJeHAaAPHHUX JAHIB TiCJIsI OTPUMAHHS 3asIBU TIPO 3aKPUTTS TaKOro PaxyHKy Ta moBepHEHHs BCix Buaanux [TK
1o basky.

6.4.10.HapaxoByBaTH IpoueHTH Ha 3aJIMIIOK KomTiB Ha [TorouHoMy paxyHKy 3rijgHo ymMoB JloroBopy ta Tapudis banky.

6.4.11.HanaBatu inpopManiifHO-KOHCYIFTAaTUBHY JoroMory KilieHTy 3 mUTaHb po3paxyHKOBO-KaCOBOTO OOCITyrOBYBaHH:
PaxyHky Ta mono BukoHaHHsi yMoB JloroBopy, indopmyBaru Kinienra npo nitoui Tapupu nuisxoMm po3MilleHHs BiImoBiTHOT
iHpopMmarii B npuMitneHHax banky Ta Ha OdiuiliHoMy caiiTi baHky y mopsaky BU3HaueHMy ymMoBaMu JloroBopy.

HanmaBatn Kiienty 3a tenedonom Konrakr-1ieHTpy iH(pOpMalio 3 muTaHb 00ciIyroByBaHHS [lOTOYHOTO paxyHKy Ta
BBE/ICHHS HOBUX ITOCIYT.

6.4.12 oTpumyBaTHCh KOH(]iIEHIIIHOCTI iHpOpMarii, OTprIMaHOi BiImoBigHO 10 YMOB JloroBopy. JJoBinka mpo BiIKpHUTTS
[Motounoro paxyHKy, iH(opMaIliss mpo HOTO CTaH 1 3aJMIIKK KOIITiB Ha HbOMY HANa€Thes TiNbkH KIlieHTY, a TakoXX TpeTiit
CTOpOHI y BHUINAJKax, INeper0adeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHW. ['apaHTyBatu 30€peXeHHs pEeXHMY OaHKiBCHKOI
TaEMHHIII 010 onepariii 3a Paxyakamu Kiienra. be3 srogu Kiienra inpopmarttis TpetiM ocobaM 3 MATaHE IPOBEICHHS OTepaIlii
0 paXxyHKaM MO>Ke OyTH HaJaHa JIMIIe y BUMaKax, Nepe10adeHX YHHHIM 3aKOHOJaBCTBOM YKpainu Ta 1uM JloroBopom.

6.4.13.Po3rnsinyTH nperensito KiieHTa 1mogo onporecTyBaHHs onepaliii mo cnucaHHio KomTiB 3 [IoToYHOro paxyHKy 3
BukopuctanHsaM I1K Ta y pasi HeraTMBHOrO pillleHHS TPO TOBEPHEHHS KOLITIB IOJ0 ONPOTECTOBAHOI TPaH3aKIlii CIOBICTHUTH
KiienTa npo pe3ynabTaTi po3misiay 3asiBH PO HE3TOJY 3 TPaH3aKII€lo.

6.4.14.Po3rsinyTi 3BepHeHHs KiieHTa BiANOBIZHO A0 YMOB Ta CTPOKIB YMHHOTO 3aKOHOJABCTBA YKpaiHHW, MpaBuil
[TnaTiHAX cUCTEM, BHYTPIIIHIX ITOJI0KeHb baHKy.

6.4.15.Cnoictuta Kimienta mpo ¢akr posipBaHHs JloroBopy, KpiM BumankiB 3azHaueHmx B 1.m.3.3.1.5. mmmaxom
HanpaBieHHs KiTieHTy MoBiZoMIIEHHS THCEMOBO MOmMTOI0 Ta/abo CMC-TIOBimOMIIEHHS, Ta/ab0 JTMUCTOM Ha BKa3aHi HUM y AHKETi-
3asBi: agpecy IUIs OTpUMaHHS KOPECHOHACHINT, HOMep (iHaHCOBOTO TenedoHy, agpecy eNeKTPOHHOI MMOMITH BiAMOBITHO a0o
iHIUM crmocoOooMm Bu3HaueHHM 1M JloroBopom. Kpim toro, BaHk 3anmmiae 3a co0oOr0 MpaBO 3aCTOCOBYBATH iHINI 3acCO0HU
o3HaiiomiieHHs KitienTa 3 iHopmariero mpo posipBanHs JJorosopy.

6.4.16. baHk BUKOHYE B MeXax 3aluiuky Ha [loTouHOMY paxyHKy IulaTiKHI gopydeHHs KiieHTa B HauioHaJNbHIN BajoTI,
orpumani npotsirom OnepauiifiHOro 4acy, y A€Hb OTPHUMaHHS TakUX JOPYy4YeHb, a Ti, 0 oTpuMaHi micias OnepaniiHoOro yacy —
HactynHoro PoGovoro aHs Ta B iHO3eMHi# BaoTi, oTpuMaHi npotsirom OmepariiifHoro yacy, He mi3Hile HactynHoro Podoyoro
JtHS, a Ti, 1110 oTpuMaHi nicist OnepauiifHoro yacy — He Hi3Hille HiXK Yyepe3 OAuH poOoUuii eHb, micis iX OTpUMaHHSI.

6.4.17. 3apaxyBaHHs IPOIIOBHUX KOIITIB, 110 Haaiinm Ha PaxyHnok KirieHTa, 3miiicHIOEThCsS BaHKOM B JIeHb HAIXOKCHHS
1o baHKy BiIMOBITHOTO pO3paxyHKOBOTO JOKYMEHTA. SIKIO po3paXyHKOBHI JOKYMEHT HaAidIIOB 10 baHKy B micisonepamiiHmii
yac, TO 3apaxyBaHHs KomTiB Ha Paxynox Kiienta moxe 3mificHroBatucs HactynHoro PoGoworo mms. [Ipm mpoMy komTw,
MPUIHATI Y BUXi/THI 200 CBATKOBI JIHI, 3apaXx0BYIOTECS Ha PaxyHOK B meprmii PoOouwnii AeHp MicIs BUXITHUX a00 CBATKOBHX THIB.

6.4.18.0neparii 3 KymiBIi/pogaKy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH 32 HAIiOHAJbHY BalIFOTY, a TaKOX Omeparii 3
0oOMiHy 1HO3eMHOI BaJIIOTH (KYHIBJIS/TIPOAAX OJHI€T BAIIOTH 3a 1HIIYy NPHU BIJICYTHOCTI B pO3paxyHKaX HAI[lOHAJIBHOI BaJIIOTH)
3JIIICHIOIOTHCS BIJIIOBIIHO 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.

3asBy 1po KyIiBIIO Ta/ab0 Ipoaax Ta/a6o 0OMiH iHO3EMHOI BaIIOTH, IO HafiAmIM 10 banky!:

v" 39:00 mo 11:00 3a KMiBCHKHM 49acOM, IPUIMAKOTLCA BaHKOM 10 BUKOHAHHS IPOTATOM IOTOYHOro OnepaiiHoro maHs;

v' micns 11:00 3a KHiBCHKMM 4acOM — IPUIAMAIOTLCS BAaHKOM 10 BUKOHAHHS HACTYIHOTro OnepamiiHoro aus.

[Ipu boMy, 3asiBH Ha KYIIBIIIO iHO3EMHOI BaJIFOTH NMPUAMAIOTHCS 0 BUKOHAHHSA baHKOM IHIIe 3a yMOBH IlepepaxyBaHHSI
Kiienrom, He mizHime 14:00 ronuH 3a KMiBCBKMM 4acoM JHS MOJAHHA 3asBH, KOIITIB Y TPUBHAX Yy PO3MIpi, M0 MOTPiOHUHA 1is
KYHiBIi iHO3eMHOI BaJIFOTH (32 KypcoM, 3a3Hau€HHUM Y 3asBi, alne He HIXK4Ye HiK 3a KypcoM HBY, BcTaHOBIEHNMM Ha Iiei JeHb),
CIUIaTH TOJATKIB Ta KoMiciitHoi BuHaropomu banky, Ha Bu3HaueHuii bankom PaxyHOK 3 ypaxyBaHHSM CTpPOKIB Ta OOMEXEHb
BHU3HAYE€HUX HOPMATUBHO-NIpaBoBUMH akTamu HBY.

1 oHnaitH onepauji KynisAi, npoaaky, o6MiHy 6e3roTiBKOBOT iIHO3EMHOT BasIlOTU KNIEHTIB — Bi3UUHMX OCI6 3AiMCHIOTLCA B pexkumi «24/7» Ha
nigcrasi 3as8u Ta/abo AMCTaHLIMHOIO PO3MNOPAAMKEHHS.

53



KymiBinst, mpomax abo oOMiH iHO3EMHOI BATIOTH 3IIMCHIOETHCS 32 KYpCOM BKa3aHHM KIIIEHTOM Y 3asBi Ta/abo 3a Kypcowm,
10 BU3HAYAETHCS baHKOM 3TiIHO 3 BUMOTaMHU YWHHOTO 3aKOHOJaBCTBA Y KpaiHM.

[Ticns 3miicHeHHS orepariiii 3 KymiBii, Mpojgaxy abo oOMiHy iHo3emHOi BamoTh bank Hamae Kiienty indopmariio B
MMMCHMOBIH Ta/ab0 B eNeKTpOHHINH (GopMi TIpo cyMy KYILIEHOI, MpoJaHoi ab0 KOHBEPTOBAHOI iHO3EMHOI BAJIIOTH, KypC, 32 SKUM
iHO3eMHa BamoTa Oyjia KyIUIeHa, MpojaaHa a00 KOHBEPTOBAaHA, CyMY BCIX BUTpAT, sKi craTwB KITieHT 3a NMpOBENEHHS TaKhuX
ormepariiii ToIIo.

Bank 3anuinae 3a cobo0r0 MpaBo MOBEPHYTH 0€3 BUKOHAHHS 3asBH, 110 Ha/IaHi Mi3HIIIE 3a3HAYEHOro CTPOKY abo 3armoBHEHI
3 TIOPYIICHHSIMH BUMOT 3aKOHOAABCTBa, a00 SIKIO JUIsl BUKOHaHHA 3asB KitieHT He HanaB 10 baHKy HEOOXiMHMX JOKYMEHTIB IUIs
BUKOHaHHS baHKOM (yHKIIH areHTa BaJIOTHOT'O HarJsiy, B TOMY YHCII JOKyMEHTIB, HeOOXiqHUX Juis BUBYeHHs KitieHTa Ta foro
¢inaHcoBoi omneparii, ado skmo Qinancosa omnepauis KiieHTa MiCTUTh O3HAaKM Takoi, IO Miaisarac GpiHaHCOBOMY MOHITOPHHTY
200 MICTHTb 1HII PU3UKH, BCTAHOBJICHI baHKOM 3TiIHO PU3HUK-OPIEHTOBAHOTO MiIXOLY.

6.4.19.Hectu iam1i 060B’s13KH, IepegdoadeHi UM JIoroBopoM Ta YHHHAM 3aKOHOJIABCTBOM YKpaiHH.

PO3LI 7.
JOTOBIPHE CIIMCAHHS KOIITIB 13 TOTOYHUX PAXYHKIB KJIICHTA

7.1.Kpim migctaB Ta TMOpAAKY IOTOBipHOTO crnmcaHHA komtiB 3 [lorounmx paxyHky(kiB) KiieHTta, BH3HaueHHX
nosoxxeHHssMu 1iei [Ty6miunoi nponosunii, CTopoHn noaaTkoBo morofawid, mo KiieHT nopydae baHky B mopsiiky AOTOBipHOTO
CIMCaHHs, CHHMCYBaTH 3 Oyab-ikoro 3 IIOTOYHHMX paxyHKIB, II0 MOXYTb OyTH BIJKPUTI OCTAaHHBOMY BIJIIOBIZHO A0 LBOTO
Joroeopy 3a IIponykrom banky, 1o mMoxyTh Oyt ykimageHi mixk Kiienrom ta BaHKOM Ha [eHb CIHMCAHHS BIMOBITHUX CyM
IPOLIOBHX KOILTIB, B TOMY YHCIIi:

" y pa3i OTpUMaHH 3asBH IPO MPOJAK/OOMIH 1HO3EMHOI BaJIIOTH nepepaxyBaTh 3 [I0TOYHOrO paxyHKy CyMy B iHO3eMHIH
BaJIIOTI, 110 Mi/JIsrae NPOJaXxy 3a PeKBI3UTaMH, 3a3HAUCHUMHU B 3asBl, SKIIO TaKe AOPYUYCHHS Mepe0adeHo 3asBolo;

" Yy pa3i OTpUMAaHHA 3asBH NPO KYIBIIO 1HO3EMHOI BAJIIOTH NepepaxyBaTH 3 [I0TOYHOTO paxyHKY CyMy B HalliOHaJbHIN
BaJIFOTi, sIKa HEOOXiJHA U KYIIBJII CyMH iHO3EMHOI BaJIOTH, BKa3aHOi B 3asBi, 32 BKAa3aHUM B 3asBi KypcoM, Ta JJII
CIUTaTH TONATKiB, 300piB Ta KowmiciiiHOi BuHaropomu bBaHKy, 3a pekBi3WTaMu, 3a3HaYCHUMH B 3asBi, SKIIO Take
JOPY4YEHHS NepeadaueHo 3asBoIo0.

[Ipu upomy, 3 Meroro 3milicHeHHA baHkoMm mpaBa moroBipHOrOo crnmcaHHS, KiieHT mopywae banky, a bank mae mpaBo
CHMCYBaTH KOIUTH B CyMi Ta BamoTi 3 Oyab-skoro [lorouHoro paxynky KiieHTa B HamioHanbHIH Ta/ab0 1HO3eMHIH BaOTI,
Bizikputoro B baHky (Ta 3 Oyab-sikux iHmux [loToynux paxyHkiB, mo OyayTh Binkputi KiieHTy B MallOyTHROMY), B HACTYITHOMY
TOPSIIKY:

v\ y BUNAQJKY, AKIIO BaJIOTa KOIITIB, cOMCaHuX bankoM 3 Oyab-sikoro [TorouHoro paxyHky KiienTa, BikpuToro B
banky, cniBmnaznae 3 BanmoToro ¢akTuuHoi 3a00oprosanocti Kiienra nepen bankom - B cymi Ta BamoTi hakTHYHOT
3aboprosanocrti Kiienta nepen bankom;

vy BUNAJKY, SKIIO BaIIOTa KOWITIB, ciucaHux BaHkoM 3 Gymap-skoro [lotounoro paxyuky Kiienra, Bigkputoro B
Banky, He cmiBmamae 3 BamoTO (QakTmaHOI 3a0oproaHocti Kiienra mepen bankoMm - B cyMi KOIITIB Yy iHIIIH
BaJIFOTi, EKBIBAJICHTHIN CyMi KOIITIB y BaJIfOTI (pakTHIHOI 3aboproBanocti Kiienra nepen barnkom i Butpat banka
(xoMiciHt, TOmIO), AKi OB sI3aHi 3 KYIiBJICIO/TIPOJakeM/00MIHOM 1HO3eMHOT BaiOTH. [IpH 1IbOMY, JUIS TTOTAIICHHS
Takoi 3a0oproaHocti KiienTt pmopydae banky 3pmilficHroBatH Bim iMeHI Ta 3a paxyHok KitieHta
KYHIBIIIO/TIpoak/00MiH iHo3eMHoi BamoTH Ha BPY Ta/abo 11 00MiH Ha BPY, 3a moTouHMM Kypcom, IO CKIIaBCS
Ha BPYVY 3a miero onepaiii€ro Ha JaTy KyMiBIIi/Ipoaaxy/o0MiHy 1HO3eMHOI BaIIOTH, 3 000B S3KOBUM 3apaxyBaHHIM
KYIJIEHO1/0OMIHSHOT BaJItOTH ab0 KOIITIB, OEPKAaHUX BiX Mpoaaxy BaiaroTh, Ha [Torouynuit paxyHok Kiienra 3a
BiZMoBinHOI Bamorow. [Ipu mpomy Kypce KyniBii/mpopaxy/oOMiny bankom iHo3emHoi Bamotn Ha BPVY, 1a
MOPSIIOK HOro BU3HAYEHHSI 3 METOI BUKOHAHHS BHIIE3a3HAUEHOTO Iopy4eHHs KiieHTa, BBAKAIOTHCS TAKUMH, 110
Y3TOKCHI OCTaHHIM.

Taxox, KitieHT norokyersest 3 THM, 110 i hakTuyHoo 3abopropanicTio Kitienta nepen baHkoMm po3ymieTbes He TIIBKH
cyma 3aboproBanocti KiieHra mepea bankowm, 1o BHHHKIIA BIAMIOBIIHO O OTOBOPIB, 3a3HaYEHUX y NbOMY MyHKTI [TyOmigHOi
MPOTO3HIlii, a i cyma komiciitHoi BuHaroponu banky y rpuBHax 3rigHo Tapudis banky, Y4nHHUX Ha HaTy 3MIHCHEHHS Omepariil.
Po3mip koMiciitHoi BuHaropoau, BusHaueHuil y Tapudax B NpOLEHTHOMY CIiBBiIHOIIEHHI, BU3HAYA€ThCS Y MPOLEHTaX BiJl CyMHU
orepariii, 3a NMPOBEICHHS SIKOi BOHA CIHCYETHCS (CIUIAUY€EThCS), a SKIIO OIepalis MPOBOJUTHECS B 1HO3EMHIH BaIOTi, po3Mip
BHHArOpOJIM TaKOX MepepaxoBYeThCs B TPUBHI 32 oiliiiHUM Kypcom, BctaHoBieHUM HBY Ha neHs ii ciiaty (cimcanHs);

®  TpOIIOBi KOIITH, AKi 3apaxoBaHi Ha Oynp-sakuii Ilotounnii paxynok banky momumnkoBo 3 BuHH KiieHTa Ta/abo 3 BUHH
banky Ta/ab0 3 BuHM OyIb-SKHX TpeTiX oci0. baHk BU3HauYae 3apaxyBaHHs KOIITIB K Take, 0 3/iiCHEHE TTIOMUIKOBO, Ha
BJIACHUH pPO3CYJ Ha MiJACTaBi HAJEeKHUM YUHOM O(GOPMIICHHX ITOKYMEHTIB, a TaKOX 3TiTHO BHYTPIIIHIX TOKYMEHTIB
Bbanka y BiZIOBITHOCTI 10 3aKOHOJABCTBA Y KpaiHU.

=  CcyMmu 3apoOiTHOT TUTaTH, CTUIEH i1, TEHCIi, COIiaTbHOI TOIOMOTH Ta IHITUX MepeadadeHnX 3aKOHOM COIliaJbHUX BUILIAT,
sIKi Haaiduo Ha [ToToyHMi paxyHOK, 10 He nepeadayae Takux 3apaxyBaHb, IUIs MOJABIIOTO 3aPaxXyBaHHS TAKHX CYM
Ha okpemuii IloTouHMI paxyHOK, NMpHU3HAYCHWH MU 3apaxyBaHHs 3apoOiTHOI IJIaTH, CTUNEHIi, MeHcCii, colianbHOl
JIOIIOMOTH Ta HIIMX NependadeHnx 3aKOHOM COLIaNbHUX BUILIAT Ta iHIIMX 3apaxyBaHb, 32 YMOBH HasBHOCTI y KiieHTa
TaKOr'0 OKPEMOTo paxyHKy B baHky abo moBepHEHHS WX KOIITIB IUIATHUKY y Pa3i HEBIAMOBIHOCTI poBeeHOT onepariii
pexxuMy ¢yHKIiOHYBaHHS II0TOYHOTO paxyHKYy.
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" CyMH KOINTiB, CIuTadeHi baHkoM y BUTIISAII mTpady A0 OpraHiB AepKaBHOI MOJATKOBOI CITy:KOH, Y BHITAAKY K0 KiieHT
npu BinkputTi IloTouHoro paxyHky(kiB) He mpoiHpopmye BaHk mpo Te, 1m0 BiH 3apeecTpoBaHWi SK ¢izumdHa ocobda-
mignpueMens abo sk ¢izmyHa ocoba, sKa 3MIHCHIOE He3alekHy NpodeciiiHy misbpHICTh/caMmo3aifHaTa ocoba. IHmi
miatexi, mo Oynu crutadeHi baHkoM B pe3ynbTaTi 3acToCyBaHHS J0 baHKy caHKIiN depe3 IMOMMIJIKOBI, BHHHI,
nportunpaHi 1ii KimienTa a6o ioro JloBipeHoi ocoOwu.

7.2.CropoHu moromwiu, 1o 3ailicHeHHs bankom niii, Bkasanux y 1m.7.1 miei IlyOmiunoi mpomosuiiii He MOTpedye
JoJaTkoBoro noroxkeHHs 3 Kimienrom/orpumanns Bix KitieHta 1oaaTkoBHX JOKYMEHTIB, B TOMY YHcii odopmiieHHs 3asBOK Ha
JIOTOBipHE CIMCAaHH:/3asB PO KYIIIBIIO/TPOIak iHO3eMHOI BaIOTH JUIS CIUIATH CYMHU KOMicilfHOi BuHaropoau baHky.

PO3JILT 8.
BIIIOBIIAJTBHICTH CTOPIH

8.1.KutieHT 3a8BjsI€ Ta MiATBEPAKYE, 1IO:

8.1.1.Bonozie BciMa HEOOXiTHIMH TOKYMEHTAaMH, IO HEOOXiTHI AJs yKiIafgeHHs [loroBopy, Ta Ma€e 3MaTHICTh BUKOHYBaTH
HOro yMoBHU;

8.1.2.He oOMexeHHUH B MPaBO3AAaTHOCTI Ta Ni€3AATHOCTI, a TAKOXK IO BiAHOIIEHHIO 0 HHOTO HE MOPYIICHO KPUMiHAIBHOL
CIIpaBH, CIIPaBH PO BU3HAHHS HOTO HEIi€3MaTHUM YA OOMEKEHO /Ti€3aTHUM;

8.1.3.He iCHy€ aKTy BIATIOBITHOTO YIOBHOBAaYKEHOTO OPTaHy, 3TigHO sKoro KimieHT 3HaX0quBCs O Y pO3IIYKY;

8.1.4.BiH He 3milicHOBaTHMe (DiHAHCOBI omepamii, SKi MICTATh O3HAKH Jeraii3amii (BiAMHBaHHS) TOXOJIB, OJCPKAHUX
3JI0YHHHUM MUTIXOM, 200 (hiHAaHCYBaHHS TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKCHHS 30p0Oi MaCOBOI'O 3HUIIICHHS

8.1.5.iioro He BKIIIOYEHO [0 TNEPEeNiKy 0ci0, MOB’sA3aHUX i3 3IMCHEHHSIM TEPOPUCTUYHOI IISUIBHOCTI 200 MIOAO SIKUX
3aCTOCOBAHO MIXKHAPOIHI CAHKIIIT;

8.1.6.1us [Ty6Omivuna npomo3uiiist Ta Jorosip He cynepedars Oyab-sKUM JOTOBIPHUM OOMEKCHHSM, 110 € 000B SI3KOBUMH JJ151
Ktienra;

8.1.7.Ha nmeHbp yknageHHs JloroBopy BiICYTHI OyAb-siKi NHEpEeMIKOAM sl HOro BHUKOHAHHS, Ta Oyab-sKi CyAO0BI
po3ciigyBaHHA (CIOpH), pO3CIiAyBaHHA 3 OOKY Aep)KaBHHUX KOHTPOJIOIOYHNX OPTaHiB, IO MOXYTH iCTOTHO Ta/ab0 HEraTHBHO
BIUIMHYTH Ha (DiHAHCOBHUH CTaH Ta KPEOUTOCTIPOMOXKHICTE KitieHTa;

8.1.8.Hamani KitieaToMm y BaHK JOKyMEHTH He MICTATh OyIb-SIKAX HETOCTOBIPHUAX BiJOMOCTEH, CKIIaieHi Ta/abo oTprMaHi B
MOPSIIKY, TepeadayeHOMY YMHHUM 3aKOHOJaBCTBOM Y KpaiHW;

8.1.9.BiH NOBHICTIO pO3yMi€ Ta BBaXkae CIIpaBeIUTMBHMH Io10 cebe Bci yMmoBH wmiei [1ybmiunoi nmpomo3umii Ta JJorosopy,
CBOi IIpaBa Ta 000B’SI3KH 32 JJOrOBOPOM 1 HOTOJUKY€ETHCS 3 HUMH.

8.2. KilieHT rapaHTye, 10 Ha MOMEHT ykjaJeHHs JIoroBopy He icHye oOCTaBHH, IO CTBOPIOIOTH 3arpo3y HaJeKHOMY
BUKOHaHHIO J[oroBopy (CynoBi cripaBy, MaiHOBI BUMOTH TPETiX 0Ci0 TOLIO).

8.3.KutienT Oepe Ha cebe MOBHY BIINOBIIANBHICTh 32 HEJOCTOBIPHICTh HajnaHoi banky iHdopmauii Ta JOKYMEHTIB s
BiZIKpUTTsl PaxyHKIB BifmoBinHO 1o wiei [Ty6niuHOT mpono3uii ta 1uist MpoBelieHHs onepaiiii 3a PaxyHkamu.

8.4.CTopoHM HECyTh BIAIMOBINANBHICTh 32 HCBHKOHAHHS Ta/a00 HEHAJIEC)KHE BHKOHAHHS CBOiX 0OOB’SI3KiB, mepeadadeHux
JloroBOpOM BiATIOBIJHO 1O HOPM YHHHOTO 3aKOHOAABCTBA YKpainu Ta ymoB [Iponykry banky.

8.5.VY pasi nputsaraenns banky n0 BiamoBimanbHOCTI 3a mopymeHHs KilieHTOM BalOTHOTO 3aKOHOAABCTBA, IO CTAJOCH 3
BuHU Kitienrta, KimieHT BimmkonoBye banky 3aBmaHi 30UTKH Y IOBHOMY 00CsI3i.

8.6.bank He Hece BiamomimampHOCTI mepen KimienTom 3a cymepeuku Mix [epskaremem IIK i ToproBmem/0aHkoM, mIo
npuiiMae KapTky, 30kpeMa, 3a Cynepeduky, [0 BUHUKAIOTh y 3B’SI3Ky 3 HM3BKOIO SIKICTIO ToBapy abo oOciyroByBaHHS. baHk He
BiINOBiNaNIbHUIA 3a TOBapH (podotu, mocimyru), Hagani depxkaremo [1K BiAMOBiAHIM TOPrOBIEM.

8.7.bank He Hece BimnomisanbHOCTI nepen KiieHToM 3a KOHQIIKTHI CHTyallii, 110 MOXYTh BHHUKHYTH Yy 3B’SI3KYy 3
BigMoBoI0 [eprxkarestro B mpuitomi Kaptku fist oruiatu ToBapis (poOiT, MOCIYT) Y TOPTOBIIIB.

8.8.bank He Hece BimnosizaibpHOCTI Tepen KilieHTOM y BHNanky, sIKIIO MopyuieHHs baHkoM mosjoxkeHb JloroBopy 3a
IMponykrom baHky crano HacimiIKoM TeXHIYHHX 3001B y poOOTI anapaTHUX 1 MPOrpaMHKX 3aco0iB, sIKi 3a0€31eUyIOTh MPOBEICHHS
omeparniii 3 Kaprkamu (BiJKITIOYECHH/YIIKODKEHHS EJIEKTPOXKUBICHHS 1 Mepex 3B’s3Ky, 3001 IporpamHoOro 3abe3neueHHs
MPOIIECUHTOBOTO IIEHTPY, TeXHIUHI 3001 y po0OOTi KaHamiB 3B 513Ky ILIaThKHUX CHCTEM ¥ iHINI CHUTYyAIlil), sIKi CTAJIKMCS HE 3 BHHU
banky.

8.9.KutieHT Hece BiNOBiAIBHICTS 3a BCi omneparii, 3AiHCHeH] 3 BUKOpucTaHHAM ycix Kaptok (B T.u. [loBipeHnM ocobam
Kiienra), BOpOJOBX BCHOTO CTPOKY KOPUCTYBaHHS HHUMH, a TakoX NpoTsroM 90 (meB‘siHOCTa) KajJeHJAPHHMX AHIB Iicis
3akputTTs PaxyHky ta npunmHenHs nii Kaprku. Ha KiieHra nokmamgaersest 000B’ 130K morameHHs: 3a00prosaHocTi nmo PaxyHKy,
BKJIFOUAIOY¥ 3a00proBaHiCTh, siIKa BUHHKJIA B pe3ynbTaTi Aii JoBipeHnx ocio.

8.10.KutieHT Hece MOBHY BiANOBiAANBHICTH 32 BCi Oomeparii, 3AiHCHEHI 3 BUKOPHUCTAHHAM BTpadeHHX/BKpajeHnXx Kaproxk,
3MIACHEHI O MOMEHTY NOBioMieHHS baHka mpo ¢akT KpaaiXku/BTpaTu baHKy, a TakoX 3a omeparii, MpoBeIeHi Micis
po36iiokyBaHHs KapTku, MpoBeIeHOr0 B MOPSIKY, BU3HAYEHOMY yMOBaMu BifnoBiaHoro [Ipoaykry uu Tapudamu banky.

8.11.KitieHT Hece MOBHY BiJMOBINANBHICTH 32 MOXIINBI BTpaTé KomTiB Ha [loTouHOMY paxyHKy 3 BukopuctanHsaM I1K, ski
CTaJy HACHiIKOM Kommpomerarii KapTku y pasi BizmMoBu B HajaHHI banky iHpopmanii mpo cBoi KOHTaKTHI HOMepH Tesie(OHiB
(3oxpema — Homepy ¢dinancoBoro tenedoHy), (axciB, agpecw eIeKTPOHHOI MOIITH, HaJaHHS HEIOCTOBIpHOI iH(opmamii mpo
KOHTaKTHI HOMepH Tene(oHiB, GakciB, aJpecH eIeKTPOHHOI MOMTH ad0 HECBOEYACHOTO IOBIIOMIIEHHS PO 3MiHY KOHTAKTHHX
HOMepiB TenedoHiB, (akciB, apecH eICKTPOHHOI IOMITH.

8.12.KuieHT Hece Bci pu3MKH, NMOB’si3aHi i3 3iMCHEHHSAM omepanii 3 BukopuctanHsMm Kaprkum y POS-repminanax, mo
noTpedyroTh 000B’s13k0Boro BBeaeHHs [IIH mpu pospaxyHkax 3a ToBapu (poOOTH, IMOCIYTH) Y TOPriBeIbHIH MEpexi, OCKIIBKH
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IIpH 1X 3MIMCHEHI iICHY€ BUCOKWH PH3UK HECAaHKIIOHOBAHOTO OTPHMAaHHsS TpeTiMu ocobamu iHdopmarii npo KapTtky 3 meroro ii
MTO/IAJIBIIIOTO HE3aKOHHOTO BHUKOPHWCTaHHS, IO MOXKE 3aBIaTH MarepiaibHUX 30uTKiB KimieHTy. MOXIIMBI HETaTUBHI HACIIiJIKH
3a3HavYCHUX Nik JlepkaTeliB € BUKIIOYHUM pu3nkoM KitieHra.

8.13.Y Bumaaky HeBUKOHAaHHS KiTieHTOM MOKIaJeHUX Ha HHOTO 000B’sI3KiB BiAMOBiMHO 10 i€l [TyOmiaHOiT mpomo3urtii, mo
MIPU3BENIO JI0 3amofisiHHs baHKy 30WMTKIB, 1O SKWUX NPHUPIBHIOIOTHCS TPOIIOBI CyMH, BUIUTadeHi baHkoMm 3a HaciigkaMu
3aCTOCOBAaHUX KOHTPOJIIOIOUYMMH JEp)KaBHUMH OpraHamMM ()iHAHCOBMX CaHKLIM Ta/ab0 1O30BHHX 3asB YHM IPETEH3IH,
npen’seneHux 10 banky 3 6oky Kiienta abo Tperix oci0, BimHOCHO omeparliii 3a Paxynkom, Kiient crutauye banky mtpad y
MIOBHOMY PO3Mipi TakuX 30MTKIB 32 KOXXHUH BHUIQJIOK MOPYILEHHS CBOIX 3000B’A3aHb.

8.14. baHk BiAmoBizae 3a MOpyLIEHHs CBOIX 3000B’s3aHb BIAMOBITHO 0 MOJIOKEHb JI0roBOpY Ta YMHHOTO 3aKOHO/IABCTBA
VYkpaiHu, B TOMY YMCIIi HOpMAaTHBHO-IPaBoBHX akTiB HBY.

8.15.baHK He Hece BIANOBIANBHOCTI 3a HemepepaxyBaHHS a00 HemMpaBWJIbHE NepepaxyBaHHs KOINTIB 32 JOPYYECHHSIM
Kitienra, Hagasoro BiAMOBIIHO 10 mONI0KeHb miel [1yOmiaHo1 mpormo3utii, SIKIo e CTajJo HACiAKOM HENpaBIIFHOTO 3alTOBHEHHS
KiieHToOM po3paxyHKOBHX JOKYMEHTIB, 3a3HaueHHS KirieHTOM XHOHHMX (TIOMHJIKOBHX) IUIATKHHUX PEKBI3UTIB, HECBOEYACHOTO
noriepepkeHHs baHKy 11010 3MiHH CBOIX PEKBI3UTIB.

8.16.bank He posrmsamae mperensii KiieHTa momo HemocTadi TOTIBKOBHX KOIITIB Ta HE HECE BIAMOBIAJbHICTH 3a
HElOoCTady WX KOINTIB, SKIIO HEJOCTaua BHABICHA TPH IMEpEepaxyHKY TOTIBKM 3a MeXaMH NpHuMimeHHS banky 0e3 ydacrti
npezacTaBHUKa baHKy.

8.17.baHk Hece BIANOBINAJBHICTD 3a omepauii, mo Oynu 3xiiicHeHi Oe3 BukopucTaHHsS KapTku mij yac nepeOyBaHHS
Kaptku B «CTON-CIIUCKY».

8.18.baHk He BiIIOBiIa€ 3a BiAMOBY TPEThOI CTOPOHH MPUIHATH 0 oruiaTh KapTKy, a Takoxk 3a JIMITH Ta 0OMEXEHHS IPH
BUKOpHUCTaHHI KapTku, BCTAHOBIICHI TPETHOK CTOPOHOIO, SIKI MOXYTh MOPYITYBaTH iHTEpecu JlepkaTens.

8.19.bank He Hece BiamoBiganmbHOCTI nepen Kiientom 3a komwtn Kiienra Ta momanpmmii ix pyx mo PaxyHky micns
nepenadi baakom Jlepxxatemto Kaptku Ta mepenadi adbo mosizomiieHHst barkom [epxarenro [1IHy, y nopsaky, BcTaHOBICHOMY
uuM JIoroBopom.

8.20.bank He Hece BimmoBimameHOCTI mepen KimienToMm 3a ycmimrHo 3aidicHeHi Omneparii, Ui 34iiiCHEHHST SKUX HE00XiTHO
Beoautu [11H.

8.21.baHK He Hece BiAMOBiNATBHOCTI 3a KomTH KitieHTa Ta mogamemmii iX pyx micis ciucaHHs 3 PaxyHky.

8.22.baHK He Hece BiAMOBiAaIbHOCTI mepes KitieHToM 3a HecaHKITioHOBaHi octaHIM Omnepartii 3 Bukopuctanasam Kaptku y
pasi BigmoBu Jlepixkareins 3abnokyBat KapTky y BiNOBIZHOCTI 10 BUMOT 1IbOTO J[oroBopy.

8.23.baHK Hece BIANOBIAAIBHICTD 3a 30epexxeHHs Beiel iHdopMarii ctocoBHo Kiienra Ta JloBipeHoi ocobu Ta PaxyHky un
ormepailii 1o HbOMY, KpiM BUIIAJIKIB, Iepea0aueHIX 3aKOHOIaBCTBOM YKpaiHu.

8.24.bank He Hece BimmoBimanbHOCTI mepen KiieHTOM 3a BUHUKHCHHS KOH(DIIKTHHX CHUTYyaIliii mosa cdeporo ioro
KOHTPOJIIO, TIOB’sI3aHUX 31 3005IMU B poOOTI CHCTEM OIUIaTH, PO3pPaxyHKiB, 0OpOOKH i1 Iepenayl JaHuX.

8.25.Yknmamaunasam BiamosinHoro JJoroeopy 3a [Ipoxykrom Banky 3rimHo mo monoxeHs miei [TyOmiunoi mpono3umii Kiient
MATBEPKYE, IO BiH B MOBHIA Mipi O3HAHOMJIGHHII 3 TIONOXEHHSAMH 3aKOHOAABCTBA YKpaiHH y cdepi KpumiHaIBHOT
BiJIOBiJAJIFHOCTI 32 BUMHEHHS Jil, [0 MAIOTh 03HAKH IIaxXpaiicTBa Ta/abo maxpaiicTa 3 (iHAHCOBHMH pecypcaMu.

8.26.KitieHT TiATBEpKYE CBOE PO3YMIHHS 1 3roAy 3 THM, IO IIBUINCHI PU3UKH 3a BHKOPHCTaHHS 1H(OpMAIiHHIX
pecypciB [HTepHET Hece criokuBad (aOOHEHT), B TOH 4ac, ik baHk He Hece BiNOBiTaIbHOCTI 32 OyIb-sKi BTpaTH a00 30MTKH, KX
MPSIMO YW OTMOCEPEIKOBAHO 3a3HAB CIIOKMBA4 (a0OHEHT) YW TpeTi 0coOM BHACIHIIOK BHKOPUCTAHHS iHQOpPMAIHUX pecypciB
[HTEepHeT YM HEMOXKJIMBOCTI 1X BUKOPHUCTaHHS, Ta KIIIEHT TakoX MiITBEPIIKYE CBOIO OOI3HAHICTH 1 3rOJy 3 THM, IO BiJIpaBKa
bankom nokymentiB Kumienrty, B T.4. JIMCTiB-BiANOBiZel Ha KIIIEHTChKE 3BEPHEHHsI, BIIOMOCTEH MpO pyX KOWTIB 1o PaxyHKy
Kiienra Ha Hanany KilieHTOM enekTpoHHY ajpecy Oyje 3/1iHCHIOBATHCh 4epe3 Jpkepena [HTepHeT, siki He MalTh JIOCTaTHHOTO
PiBHS 3aXUCTy iH(pOpMAIii.

8.27.Yxuananusam Jloroopy KiieHT miaTBepIpKye, 1O BiH 0 MOMEHTY YKIIaJIaHHSI Takoro J[oroBopy oTpuMaB IOBHY,
JIOCTYIHY Ta BUUEPNHY iH(GOpMaIlito o0 ymoB Hagauus Kpeaury/ JlimiTy oBepapadty 3a JloroBopoM, a came — 1010 CYKYIHOT
BaptocTi Kpenuty 3 ypaxyBaHHSM TPOIEHTHOI CTaBKHM 3a HHM, IEpENiKOM Ta po3MipoM Bcix komiciéi (tapudi) banky, mio
OB’ s13aHi 3 HAJaHHAM, 00CIYTOBYBaHHM 1 noramenHsM Kpenuty/Jlimity oBepapadTy , M0A0 po3Mipy MOMICIIHUX IIATEXKIB Ta
OpIEHTOBAHOI CYKYyNHOi BapTOCTi MoJOpok4aHHA KpeanTy, BpaxoBylounm po3Mmip Kowmicii 3a 0OCIyroByBaHHS KpEIUTHOL
3a0oproBaHocTi (Tapudis).

8.28. baHk 3000B's3aHUI rapaHTYBaTH Ta€MHHIIO OAHKIBCHKHMX paxyHKiB, ollepalii 3a paxyHKaMH 1 BiJIOMOCTEH Mpo
Kiienra. Binomocti npo omnepanii Ta 6aHKIiBChbKI paxyHKH MOXXYTh OyTH HanaHi Tinbku Kiienty abo #ioro npencraBHuKy. IHImmm
oco0am, y TOMY YHCITi OpraHaM Jiep>aBHOI BIa/IH, IXHIM MOCaJOBHM i CITy>KOOBHM 0co0am, Taki BiJOMOCTiI MOXXYTh OYTH HaJaHi
BHKJIIOYHO Y BHIIAJKaX Ta B MOPS/IKY, BCTAHOBICHNUX 3aKoHOM YKpainu «IIpo 6aHkM i 6aHKIBCHKY AiSIIBHICTEY.

8.29. Binnosinanbuicts Kiienra.

8.29.1.KuieHT Hece BiAIMOBIIANBHICTH 32 HECBOEYACHE TA HEHANIC)KHE BUKOHAHHA YMOB J[0TOBOPY BiAIMOBIIHO 10 YHHHOTO
3aKOHOAABCTBa YKpainu i JloroBopy.

8.29.2 KiieHT Hece MOBHY BIAIIOBIJAJBHICTH MO BCIX ONEpawisx, 3aificHeHMX No #Horo PaxyHkam, B TOMy dYHCIi IO
omeparisx 3 BukopucranHsam [IK, Bkimrouaroum omeparii, 3aiticHeHi JoBipenumu ocobamu KitieHTa BIPOJOBXK BCHOTO CTPOKY
KOPHUCTYBaHHS HUMHU, a TAKOX NpoTaroM 90 (zeB‘siHOCTA) KaJdeHIAPHMX AHIB ITic)Is IPUITMHEHHS Aii JloroBopy.

8.29.3 KuieHT Hece MOBHY BiINOBIAAIBHICT 32 3200proBaHicTh Mo PaxyHkax, BKIIIOYal04H 3a00prOBaHICTD, sIKka BHHUKAE B
pe3ynbTarti onepaliii/Tpan3axiii, 3aificaennx epxkarenem monatkoBoi [1IK ta/abo JoBipeHoI0 0c0o00¥0.

8.29.4.Ilpu wnenoramenui Kimienrom 3aboproBanocti mnepexn bankom 3a  JloroBopoMmM, B T.4. HeNOrameHHi
HecankmioHoBaHoro oBepapadTy, HECIUIaTi KOMICiiHOI BHHAaropoaw BigmoBigHO 10 TapudiB y cTpoK, BU3HAUCHHH yMOBaMH
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JoroBopy, KiieHT rapantye moramieHHs 3a00proBaHOCTI BCiMa HAJCKHHUMH HOMY KOINTaMH, MaiHOM, MalHOBHMH IIpaBaMH
TOIIO, IPH IbOMY baHk Mae mpaBo camMOCTIHHO 31MCHIOBATH CIIMCAHHS TPOIIOBUX KOIITIB BiMOBIIHO O YMOB I1h0r0 JloTOBODY,
Ha TIOTallleHHs 3a0oproBaHOCTi. BkaszaHe TMOJIOKEHHS € TMpaBoM, aje He oOOB’s3koM banky, i He 3BUTbHSE KimieHTa Bif
BiIMTOBIAAILHOCTI 32 HECBOEYACHE BUKOHAHHS IPONIOBHX 3000B’s13aHb 3a 1TuM J[0oTOBOpOM.

8.29.5.KiieHT Hece MOBHY BiANOBIMAIBHICTH 3a OTUIATy BCiX omepamii 3a 1K, 3miicHEHUX Mmicis X BTpaTH, BUKPaASHHS
abo BuOyTTs 3 kopuctyBanHs Jlepsxkarens [1K ta/abo [epxatens nopatkosoi [1K y Bunankax, sxumio:

- Ha MOMEHT 3ailicHeHHs Takoi onepauii epsxarens I1K Ta/abo Jdepsxarens nogarkosoi [1K He moBinomunu bank mpo

BuNanok kpaaixku/srparu [1K y mopsiaky, BcraHoBieHOMY JloroBopoM;

- orepailito 0yio 3AiiCHEHO 10 MOMEHTY a00 B MOMeHT noctanoBku [1K y Ctomn-crnucok;

- omepauis Oyna 3xiificHeHa Oe3 mpoBeAeHHS ABTOpH3allii, SKIIO 1€ HE CYNEpPeYHTh HOPMATHBHUM JOKYMEHTaM 1
npaBuiam [lnariknoi cucremu, a ITIK Jepxkarens 1K Tta/abo Mepkarens nomarkosoi [IK 3a ix inimiarueoro
Oyma/Oynu mocTaBIeHi uie y enekTpoHHni CTOI-CITHCOK;

- omepamig Oyna 3xificHeHa 0e3 MpoBeINeHHS ABTOpH3AIlil, SKIIO [I€é HE CYIEepPeYUTh HOPMATUBHUM JOKyMEHTaM i
mpaBmwiaM IlmaTtikHOi cmctemu 1m0 MoMmeHTy mocraHoBku [IK y wmikzapomuuit CTON-CHHMCOK BiANOBITHO [0
pernamenty [InatixHoi cuctemn.

8.29.6.KumienT 3a mepmoro BUMOTOI baHKy HeraiHO BimIIKOJOBYe 30MTKH, 3aBaaHi baHKy BHACTiIOK HEBUKOHAHHS
(HeHaJIeXKHOTO BUKOHaHH:) yMOB JloroBopy.

8.29.7. KnieHT Hece MOBHY BiANOBiTaNbHICTH 3a BCi omepartii 3 Bukopucranusam [1K, s mpoBeneHHs SIKMX HEOOXiIHO
oty [1IH. Taki onepauii He MoXxyTh OyTH ockapxeHi KilieHTOM, OKpiM omepaliif, NpoBeIeHNX BHACIHITOK TEXHIYHUX 3001B
0aHKOMATIB Ta TEPMIiHAIBHOTO 00JIa THAHHSI.

8.29.8. KnieHT He Hece BIANMOBITANBbHICTH 32 ABTOpH3alilo, mo mpoBeneHa 3a [IK micns 3ailicHEHHS NPU3YTUHEHHS
(6noxyBanns) I[IK BankoM 3rimHO TepMiHIB BH3HAYCHHUX B I1bOMY J[OTOBOpi Ha OCHOBI OTpUMaHOr0 bBaHKOM BiAMNOBITHOIO
noBimomieHHs Bin Jepxkatens/Kiiernra 3a Teneponamu Call-nentpy banky, mpo Brpary ado i He3akOHHE BUKOPUCTAHHS 1HITUMH
ocobamu abo xomu Kirient/depxkarens 1K mosene, mo [1IH — xox, abo iHma iHdopmarid, ska Jae 3MOTY iHIIIIOBAaTH IUIATiKHI
omeparii AUCKpeIuTOBaHU#(-a) (CTaB BimoMuUil Oyab-sIKMM TpeTiM ocobam mo3a Boneto Kirienra/ [Jepxarens [1K).

8.30.BinnoBiganbHicTe banky.

8.30.1.baHk Hece BiANOBINANBHICTH 32 HECBOE€YACHE Ta HEHAJIC’)KHE BUKOHAHHS YMOB J[OTOBOpY BIiAIIOBITHO 1O YHMHHOTO
3aKOHOJaBCTBa YKpainu i JloroBopy.

8.30.2.baHk Hece BiINOBIAANBHICT 3a:

- 30epekeHHs KOIITiB, po3MimeHnx Kiienrom Ha PaxyHky;

- NPaBUJIBHICTH BiJOOpaXKeHHs orepalliii 3a PaxyHkowm;

- pO3TOoJIONICHHST OaHKIBChKOT TaeMHHUIN cTocoBHO Kitienta Ta/abo [lepkarens momatrkosoi ITK, Ta omepariiit 3a
PaxyHKkoM 3a BUHSITKOM BHIAJIKIB, IO NepepdayeHi JJoroBopoM Ta YNHHIM 3aKOHOJJABCTBOM Y KpaiHH.

8.30.3.bank He Hece BiAMOBimaNbHICTH 3a omepamii 3 BukopucTtaHHsAM [IK y Bumagkax mopymreHHS KitieHTOM IIpaBmn
kopuctyBaHHs 1K Ta cBoix 3000B’s13aHb BiJIIOBIIHO 10 YMOB I1b0TO JlOorOBOpY.

8.30.4.baHK He Hece BiAMOBINATBbHICTh 32 BAHUKHEHHS KOH(IIIKTHUX CUTYaIlild 11032 CPEpOr0 HOTO KOHTPOJIIO.

8.30.5.baHK He Hece BINMOBINANBHICTH 32 BIIMOBY TpeTixX cTopiH Bix mpuitomy IIK mo cruraté 3a ToBapu (mociyru) abo
BHU/1a4i TOTIBKH.

8.30.6.baHK He Hece BiAMOBINAIBHICTE 32 AKICTh TOBApiB, POOIT Ta MOCIYT, MpuAdaHuX 3a mormomororo [1K.

8.30.7.bank He Hece BIANOBINANBHICTH 3a CUTYyalii, HOB'sI3aHi 3i 300eM poboTu IlnaTi>kHOI cucTemu, 3aco0iB 3B'SI3KY,
cucreM 0OpoOKH 1 Hiepenadi JaHuX, 10 3HAX0AAThes 11032 cheporo BIuuBy baHky.

8.30.8.baHK He Hece BiAMOBIAaIBHICTE 3a ONepallii, MPOBEICHI 3a JOMOMOI0K0 HE3aXHIICHUX KaHAIB 3B’ SI3KY.

8.30.9.bank He Hece BIJIOBIANBHICT, 32 HECBOEYACHE 3apaxyBaHHs KOWITIB Ha PaXyHOK, SIKIIO Lie CIHPUYUHEHO
MOMUJIKAMH 1HIIIaTOpa nepekasy npu 3a3Ha4yeHHI pekBi3uTiB Paxynky KiieHTa Ta He Hece BiANOBINaIbHOCTI 32 CTPOKU Ta YMOBH
nepepaxyBaHHs TPOIIOBHX KOIITIB, 1[0 3apaxoBaHi yepes iHII opraHizauii Ta ¢piHaHCOBI ycTaHOBH Y KpaiHu.

8.30.10.bank He Hece BigNOBimamBHICTE 3a omeparii 3 BukopuctaHHsAM [IK, skmo Taki omepamii 3MifiCHEHI TpeTiMu
ocobamu 3a 3roforo abo HexbamicTio KirieHTa, a TakoX, SIKIIO Taki oreparii 3ificHeHi ocobamu, sikuM Kitiert nepenas [MK. Cymu
TaKWX OTepalliid, a TaKoK CyMH KOMICIiH 3a Taki oneparii, misaraiots crucanaio 3 KP Kiienra.

8.30.11.bank He Hece BimoBiaNBHICTS 32 30MTKM KitieHTa (He3aJIeX)KHO BiJl pO3Mipy JaHHMX 30UTKIB), 110 MOKYTh CTATHCS
BHACJIJIOK IIaxpaiicbkux omnepanii i3 Bukopucranasm [1K abo pexsizuriB 1K, a Takoxx BHaciigok nopymenHs Kiientom Ta/abo
nepxkateneM nonarkosoi 1K, Ta/abo nosipeHoro oco6oro ymoB [/lorosopy.

8.30.12.bank He Hece BiMOBIAATBLHOCTI 32 MOXJIMBI HE3PYYHOCTI Ta/ab0 30MTKH, AKi MOke TIOHecTH KIlieHT BHACIIiIOK
OTpPHUMaHH;1/BUKOPUCTAHHS J0AaTKOBUX MOCIYT, 1110 HaxatoThess K1 baHky, sIKI0 3aMOBIIEHHS TIOCTYT 3[iHICHUIIN TPETI 0COOH, 110
ycHminmHo npoimau ['onocoBy ineHTHdIKAIIITO.

8.30.13.bank He Hece BiamosimambHOCTI mepen KiienTtom 3a omepartii, 3milicHeHi 3 BukopuctanasMm [IK Kiienra, mms
3ailicHeHHs sikux HeoOxigHo BBoauTH [1TH, CVV2, a Takok 3a onepaiiii, mpoBe/eHi 3a JOMOMOT0I0 HE3aXHUIIEHNX KaHATIB 3B’ SI3KY
(Internet, TenedoHHI Mepexi, MOmTa TOIIO), Ta 32 MOMJIMBE posrosomeHHs iH(opmanii 3a IloToyHMM paxyHKOM 3
BukopuctanHsaM 1K, nepenanoi bankom i3 3acrocyBaHHAM Takoro 3B’SI3Ky.

8.30.14.Y pasi Heotpumanus Bin KiieHra moimomieHHst npo kpaaikky ado Brpary IIK, posrosomenns I1IHy Tomo, a
TaKOX JI0 OTPUMAaHHS TaKOTO MOBiOMIICHHs, baHk He Hece BiAIMOBITANBHOCTI 3a TUIATIKHI Ollepallii, iHIliiHOBaHi 3a JOIMOMOTO0
uiei ITK a6o 3 BUKopHrcTaHHAM i1 PEKBI3UTIB.
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8.30.15.baHK 3BUTBHSAETHCS BiJM BiAMOBIZATHHOCTI 32 YacTKOBE a00 IMOBHE HEBHKOHAHHS JOTOBIpHUX 3000B’s3aHb Yy pasi
HacTaHHS yMOB, IO 3HAXOAATHCA 1032 ceporo BIUIMBY baHKy (MPUAHATTS 3MiH B YHHHOMY 3aKOHOJABCTBi, i JepiKaBHHUX
OpraHiB, HECTIPAaBHOCTI B TEXHIYHUX 3aco0ax, sSKi He HaJIeX),aTh baHKy TOII0), Ki YHEMOKIIUBIIOIOTH BUKOHAHHS J[oTOBODY.

8.31. 3acBiguenHss Ta rapauntii Kimienta (mas Jep:xkarteniB IIK, 3a sikumum BcTaHoBiaeHmii KpenuTHuii jgimit/
Osepapadr):

8.31.1.I1pu Bcranosnenni Kpeanurnoro nimity/OBepapadty, KinieHt 3acBinuye Ta rapaHrye:

8.31.1.1.Bin Mae HeoOXiHMH 0OCAT JIIE3ATHOCTI Ta MPAaBO3AATHOCTI AJIsl YKJIAJIEHHS Ta BUKOHAHHS 1[boro JloroBopy; oro
YKJIJICHHS] Ta BUKOHAHHS HE CYNEPeYnTh >KOJHUM IIOJIOKEHHSIM JIOTOBOpIB, ykianeHux KiieHToM 3 iHmmmu ocobamu, abo
TIOJIO’KEHHSIM 1HIINX NPaBOYMHIB, Ais IKUX MOMIMPIOEThCs Ha KitieHTa;

8.31.1.2.Ha wmomeHT ykianeHHs 1poro JloroBopy BiH BOJIOZI€ JIOCTaTHIM pIBHEM IUIATOCIPOMOXHOCTI 1
KPEIUTOCIPOMOKHOCTI, HEOOXIJHUX JUIS BYACHOTO BHUKOHAHHS HHMM CBOiX 3000B’s3aHb 3a muM JloroBOpoM; Ha MOMEHT
YKJIageHHd Ip0ro JloroBopy He icHye 1 oMy HeBiZoMi 0OCTaBMHH, SIKi MOXKYTh HETAaTHBHHM YMHOM BIUIMHYTH Ha CTaH HOTO
IUTATOCIIPOMOYKHOCTI 1 KPETUTOCTIPOMOYKHOCTI;

8.31.1.3.He icHye Hiskoro Bimomoro KitieHTy cymoBOro mpoBampkeHHS a00 PO3CIiTyBaHHS/TICPEBIPKH 3 OOKY NEpKaBHHUX
YW IHIIAX OpTaHiB, SKi MOXYTh CYTTEBO HETAaTWBHO BIUIMHYTH Ha (iHaHCOBHMH cTaH abo mismbHiCTH KitieHTa, 00car ioro
mpaBo3aTHOCTI ab0 Jie3maTHOCTI Ta mpo siki bank He OyB monepepKeHN 10 yKiIagaHHs nboro JJorosopy;

8.31.1.4.He icHye Oyap-sKMX HIIMX MOTOYHHUX 200 Mail0yTHIX 3000B’43aHb, SIKi MOXKYTh MaTu MPIOPUTET HaJl BAKOHAHHIM
3000B’s13aHb 32 MM J{oroBopoM (KpiMm 3000B’s13aHb, 110 MOXKYTh MaTH MPIOPUTET B CHITY 3aKOHY);

8.31.1.5.YmoBu nporo JloroBopy JJisi HbOTO 3p0O3yMii, BiIIIOBIJAIOTh HOTO iHTepecaM (iHTepecaM Horo cim’1);

8.31.1.6. Bci ocobu, B TOMy YHCIII YOJIOBIK/APYKUHA, SIKI MOXKYTh 3assBUTH CBOI IIpaBa Ha MaliHO, sike Ha0yTe HUMH 3a 4ac
CIUJILHOTO TNPOKMBAHHS 1 HaleXHUTh iM pazoM 3 KilieHTOM Ha mpaBi CHilIbHOI CyMICHOI BJIACHOCTI, NOBIJIOMJICHI MpPO Hamip
orpumaru Kpeant/OBepapadT Ha yMOBax, BKa3aHuX B I[boMy J[oroBopi Ta, BiINOBIAHO, HaJajk CBOIO 3TOJY Ha yKIIAJIEHHS I[bOTO
Horosopy;

8.31.1.7. Kuient, nepex ykiamaHHSIM 0T0 JI0rOBOpY, MOBITOMIICHHH PO BCi YMOBHU CIIOKHBUOTO KpEAUTYBaHHS B baHKy
Ta OPIEHTOBHY CYKYIIHY BapTiCTh KPEAWUTY, O3HAHOMIICHHH 3 YMOBaMH KpPEIUTYBAaHHS, IO MIATBEPIKYE 1€ MiIIICOM Y AHKETI -
3asBi, Ta HE Ma€ 3ayBa)KCHb, MPETEH3iN moa0 HagaHoi iHGopMmarii. Takox, minmucanHsM AHKeTH - 3asBu KilieHT miATBEpIKYE,
oo mepen yKIagaHHAM Iporo JloroBopy BiH OyB MOBIIOMIICHHH MPO JIMITH Ta OOMEXCHHS Ha CyMH IUIATDKHHX oOlepamii i3
BukopucTanHaM [1K, ki OyoyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBakeHb, PETEH31H 010 HalaHOi iHpOopMaIii;

8.31.1.8.Kuient 3acBimdye, M0 BiH OTpUMaB, MOBHICTIO O3HAHOMJIEHHH Ta 3rofieH i3 3MicToM I1poro Jlorosopy, IIpaBun
kopucrtyBanHs [1K, a Takox o3HaiiomieHuit Ta 3rojeH 3 nepegdadeHuM UM J{oroBopom nopsinkom 3Minu [1paBui, BCTaHOBICHHS
Tapudis Ta JIMITIB.

8.31.1.9.Kuient Hagae cBoro 3rony banky Ha jmoctynm 10 cBoei kpeauTHOI ictopii, 30ip, 30epiraHHs, BUKOPDUCTaHHS Ta
nomMpeHHs yepe3 bropo kpemutHuX ictopiit iHdopmarii mozao cede (B T.4. iHpopMallii, ika MICTUTBCS B Iep)KaBHUX PEECTpax Ta
iHmmX 0a3zax MmyONTiYHOTO KOPHCTYBAaHHS) B TOPSIIKY, BU3HAUeHOMY 3akoHOM Ykpainu «IIpo opranizaimiro ¢opMyBaHHS Ta 00iry
KpeIuTHHX icTopiit». KimieHT miaTBepmKkye, oo moBigoMiaeHnit bankoM mpo Te, oo iHndopmaris st GopMyBaHHS HOT0 KPeTUTHOT
ictopii Oyzne mepenana [IpAT «Ilepiie BceykpaiHCbKe OFOpO KPETUTHHX ICTOPIii», a TAKOK MPO MICIE3HAXOHKEHHS 3a3HAYCHOTO
Bropo. Kiient Hamae banky mpaBo HamaBatu iH(popmamiro mpo Kirienra, mependadeny 3akoHoM Ykpainu «[Ipo opranizamiro
¢dopmyBaHHS Ta 00iry kpeautHuX ictopiit», no IIpAT «Ilepme Bceykpainchke OF0po KpeIUTHHX iCTOpPii» (MiCIIe3HAXOMKCHHS:
02002, Ykpaina, m.Kuis, Byn.€erena Cepctioka, Oya.11), s ¢popmyBanns kpenutHoi ictopii KimienTa. [limnucanasm AHKETH-
3asBu KiieHnt nmae 3rony Ha 30ip, 30epiraHHsi, BUKOPHUCTAaHHs Ta IOUIMPEHHs uepe3 3a3HauyeHl OIopo KPEeJUTHUX ICTOpii
iHpopmarrii mo0 cede, a TaKoK Ha JOCTYI 31 cToporn banky o kpeautHoi ictopii KimienTa, indopmarris npo siky 30epiraethcst y
3a3HaueHHX OFOPO KPEAUTHHX ICTOPIH.

8.31.1.10.KiieHT 3000B’sI13y€ThCS MIATPUMYBATH IHCHICTD 3a3Ha4yeHux y 1. 8.31. uporo JloroBopy 3acBil4eHb i rapanTiii
npotsirom 1ii JloroBopy, a B pa3i 3MiHM OOCTaBHH, IO BIUIMBAIOTh HA 3MICT BIJIOBIJHMX 3acBiJU€Hb 1 TrapaHTid, HeraiHo
iHpopMyBaTH Npo e baHk Ta BXUTH BCIX HEOOXIHUX 3aX0/(IB JUIsl IPUBEICHHS iX 3MICTY /10 IEPBICHUX HaMipiB, skUMU CTOPOHH
KepyBaJHCh IPU BH3HAYCHHI BiIOBITHUX 3aCBiTYCHB 1 rapaHTiii.

8.31.1.11.Hamana Kitienty indopmariist € moBHOIO, HEOOXITHOIO, TOCTYITHOO, JOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. mieHT CBiEYUTH, IO BCi PU3WKH, IMOB'S3aHI 3 ICTOTHOI 3MiHOK 0OCTaBWH, SKkuMu KilieHT kepyBaBcs MpH
yknanaHHi 1poro Jlorosopy, Kmient npuiiMae Ha cebe, i Taki 0OCTaBMHM HE € MIJICTaBOIO ISl 3MiHHM ab0 PO3ipBaHHS IHOTO
JloroBopy, a Takox HeBUKOHaHHsI KiieHTOM 3000B's13aHb 32 HAM.

8.32.ITopsiaok Bpery/Il0BaHHsA CHOPiB.

8.32.1.Yci cmopu Ta po30IKHOCTI, 0 BHHUKAIOTh MiX CTOopoHamMH 3a MM J(OTOBOPOM IiUIATAalOTh BPETYIIOBAHHIO
[UIIXOM B3a€EMHHX KOHCYJIBTAIIIH Ta TIEpPETOBOPIB.

8.32.2.V paszi skmo CTOpoHH HE 3MOXKYTh TINTH 3r0AHX 3i CIIPHUX HMHUTAaHb IUIIXOM IEPErOBOPIB, TO TAKHUH CIHIp MiIArae
nepeaadi Ha po3riisif Cyy, 3TiTHO 3 YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

8.32.3.V Bumanky BUSBIEHHS CIIpHUX TpaH3akuiii bank 3xificHioe mpuitHATTS 3BepHEeHHs Kiienta wepes KII banky Tta
IIPOBO/ANTD PO3CIIiAyBaHHs MIPUYMH 1 00CTaBHH X BHHUKHEHH: Ha ITijicTaBi mickMoBoi 3asBu KitieHTa.

PO3 411 9.
DOPC-MAKOP

9.1.CTopoHH 3BUTHHSIOTHCS BiJl BIAIOBIAaIBHOCTI 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS YMOB J{OroBOpY, SIKIIO IIE €
HacmakoM o0cTtaBuH HemnepebopHoi cwim  (dopc-MaXOpHUMH —0OCTaBHHAMH/(POPC-MaKOp), TOOTO HAI3BHYAHHUMH i
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HEBIIBOPOTHUMH OOCTaBHHAMH, Y TOMY YHCIi CTUXIHHHUM JIUXOM, aBapisiMH, IMOXKEKEI, MAacOBUM O€3JIaiisiM, TPOMaJIChKHM
Oe3manasaM, cTpaiikaMy, BOEHHHMH [isIMH, TTPOTHUIIPABHUMH TisIMH TPETiX 0Ci0, BCTYI y Jif0 3aKOHOAABYMX aKTiB, YPSIOBUX
MIOCTAaHOB 1 PO3MOPS/DKEHb Jep>KaBHUX OpraHiB, akTiB HopMmaTHBHOro Xxapaktepy HBY, a Takok iHmmHX o00CTaBHH
HemnependadyBaHOTO XapakTepy, o mpsMo abo moOidHO 3a00pOHSIOTE a00 OOMEXYIOTh MOMJIMBICTH HAJIEKHOTO BHKOHAHHS
CropoHamu cBOiX 3000B'i3aHb 3a IUM J[OroBopoM, SIKi BHHHWKIH Imicis mignucanas JloroBopy, i ski CTOpOHH HE MOTIIH
nepe0aYuTH YH 3aCTEPErTH CBOIMH JISIMU.

9.2.I1pu BUHUKHEHHI 00cTaBUH (HOpPC-MaKOpPy CTPOK BUKOHAHHS 3000B’s3aHb Bi/IKJIaJa€ThCs BiAMOBIAHO HA CTPOK Iil IIUX
oOcrauH. [Ipu npomy CTopoHa, sika mocTpakaana Bin il Gopc-Makopy, Ma€ BXKHBATH BCIX MOMKIJIMBHUX 3aXOJiB, SIKI MOXYTh
0oOrpyHTOBaHO BUMAraTtucs Bij Hei, U 3MEHIIEHHS HETaTUBHOTO BIUIMBY IIMX 0OCTaBUH Ha iHITY CTOpOHY.

9.3.I1pu BuHUKHEHHI (opc-MaxxopHUX 00cTaBuH bank Ta/ab60 KiieHT nmoBHHHI NpoiH(GOPMYBAaTH OJIUH OJTHOTO y OYAb-SIKUI
JoCTynHu# croci6. IHdopmanis MOBMHHA MICTHTH JlaHi MPO XapakTep oOCTaBHH, a TaKoXX NMPUYMHHUHN 3B’SI30K MK TaKUMH
oOcTaBHAMH Ta HeBUKOHaHHAM bankom abo KitieHTOM cBOiX 3000B’s13aHb 32 1M Jl0TOBOPOM.

9.4.HactanHus 00cTaBHH (hopc-MaXKopy MiATBEPIKYETHCS TOBiAKOIO (200 IHITNM BiAMOBIAHUM JOKyMeHTOM) TopriBembHO-
MIPOMHUCIIOBO] MayaTH YKpaiHW a0o0 IHIIMMH YHNOBHOBa)XXKCHHMHU JEPXKABHUMH CIyXOaMH y MOPSAKY, BH3HAYEHOMY YHHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9.5.ITicns 3akiHueHHA (hopc-MakopHHX 00cTaBUH CTOPOHH MOKIAAAIOTh YCIX MOXKIMBHX 3yCHIb IUIS YCYHEHHS abo
3MEHIIICHHS HACJIIKIB TAKUX OOCTABHH.

PO3ILI 10.
CTPOK JIIi, MOPSIJIOK PO3IPBAHHSI TA 3MIHA YMOB JIOTOBOPY

10.1./IoroBip HaOupa€e YMHHICTH Ta BBAXKAETHCS YKJIAICHUM 3 MOMEHTY akienTyBaHHs KilieHTOM, TOOTO OTpUMaHHS
bankowm Bin KiieHTa Hane:KHUM YHHOM 3allOBHEHOI Ta MigNHCcaHOl AHKETH-3asBH, Ta Ji€ MPOTATOM HEBH3HAUEHOTO TEPMIHY 0
MOMEHTY HOTro po3ipBaHHS 200 NPUNMHEHHS 3 MPHYHH, IepeadadeHnx nuM /loroBopoMm (B TOMY YMCIIi O MOMEHTY 3aKiHUCHHS
ctpoky aii Bcix I1K, Bumanux 3rizHo mporo JloroBopy Ta 3akputts IloTouHoro paxyHky 3 BukopuctaHusM IIK, no momeHty
3aKiHYeHHS CTPOKY nii Bcix PaxynkiB KiieHra, Bimkputux B banky Ha ymMoBax mporo JloroBopy, 10 MOMEHTY BUKOHAHHS BCiX
3000B’s13aHb 32 M J[OTOBOpOM).

10.2.V Bunanky nepesunycky 11K Ha HOBHIA cTpok aii, JIoroBip 1ie Ha yMOBax, Mo Oy/IM YMHHI HA MOMEHT NEPEBUILYCKY
K.

10.3.ITopsinok po3ipBanusi Jlorosopy.

10.3.1.V pasi mopymenns Kiientrom ymMoB 1p0ro JloroBopy Ta/ab0 HAasBHOCTI IHIIMX IMiJCTaB, NepeadaueHUX UM
JloroBopom abo Jif04MM 3aKOHOJABCTBOM YKpaiHu, bank Mae mpaBo BuMaratu posipBanHs JloroBopy, nmonepeauBumm KiieHnra
Oyab-SKUM JOCTYIHUM 3a BHOOpoM baHky kaHanoMm 3B’s3Ky, o nepeabaueni m. 6.3.31. uporo Jlorosopy. KiieHT moBuHEH
BiINOBICTH Ha momnepemkeHas banky mpotrsarom 10 (mecaTH) KajJeHIAPHUX AHIB 3 JaTH CIPSIMYBaHHA HOMY IOTEpPEIKCHHS. Y
pa3i HEOTPUMAaHHS BiJIOBi/I MPOTSITOM 3a3HAUYEHOTO CTPOKY, BaHK 3aCTOCOBY€e «IIPHHIMII MOBYA3HOI 3TOM» Ta BBAXKAETHCSA, L0
Kiient 3rogen i3 posipBaHHsM JloroBopy Ha yMmMoBax BH3HAYeHMX Yy BignoBimHoMy momepemxeHHi. Ilpm mpomy PaxyHok,
BIZIKpUTHI Ha miacTaBi nboro JloroBopy, 3aKpHUBa€ThCS, a KOILITH, IO 3HAXOIATHCS Ha TakoMy PaxyHKy, mepepaxoBYIOThCS Ha
BiIOBiTHHUI BHYTPIITHHO0AHKIBCHKHI PaxXyHOK 1 MOXKYTh OyTH BHIDIadeHi KilieHTy y BHMaaKy HOro ocoOMCTOro 3BEpHEHHS IO
Oynb-sKoro BignineHHs baHKy Ta HammcaHHS BiJIIOBIAHOI 3asBM HA OTPUMAaHHS KOIUTIB, 10 3HAXOAWINCS Ha TaKOMy PaxyHKy.
PosipBanns [loroBopy npisixom BinmoBu banky Bin JloroBopy 0e3 momepenHboro mnorepemxeHHs KiieHTa 31iHCHIOETBCS Y
BUMAAKaxX mepeadadeHux et [1y0aiuHO0 MPOTO3HUIE.

ITpu upbomy posipanus JloroBopy He 3BijbHsie€ KirieHTa Bij 000B’SI3Ky NOTracHTH B MOBHOMY 00CS31 3a00prOBaHiCTh, 10
Oyia HapaxoBaHa JI0 JaT po3ipBaHHs J[0roBopy, BKIIIOYAIOUHN MEHIO Ta mITpadw, sKi HapaxoBaHi 3a MOPYIICHHS 3000B’s3aHb 110
JloroBopy, a Takox 3a IJIaTeXxaMH, sKi MOXKYTh HaAXoJuTH 10 banky nporsrom 30 (TpuAUATH) KaJeHAAPHUX AHIB 3 MOMEHTY
po3sipBauust JloroBopy.

10.3.2.KumieHT Mae mpaBo BUMarati posipBaHHs J[oroBopy Ta 3akpuTTs [I0TOYHOTO paxyHKY, IIHCEMOBO TIOBIIOMUBIIIH TIPO
ne bank 3a 2 (xBa) PoGounx mui mo mependavenoi matu posipBanss/[lotounoro paxynky 3 BukopuctaHesMm [1K, muceMoBo
noBizoMuBIIK Tpo e bank 3a 30 (TpuANATH) KadeHIAPHUX AHIB 10 nependayeHol JaTé po3ipBaHHS, NMPUYOMY TIIBKH IICISA
TOTO, SIK BUKOHA€ yci (iHAHCOBI 3000B’s3aHHA mepen yyacHHKamu Ilmatixaux cuctem Ta BaHkoM, y TOMY 4MCII TOTaIICHHS
Kpenury/OBepapadry, cymu HapaxoBaHHX IPOLEHTIB 3a KopuctyBaHHs Kpenurom/ OepapadTom, Ta y pasi HassBHOCTI mrpadis,
IIeHb, KOMICIHHUX BUHAropo/ 3a o0ciryroByBaHHs PaxyHKy, IpOLIEHTIB 3a KOpUCTyBaHHS HecaHnkiiioHoBaHMM oBepapadToM, cymu
3aboproBanocTi 3a HecaHkiioHoBaHUM oBepApad@TOM Ta CyMy NPOCTPOYEHHMX TpoIIOBHX 3000B’s3aHb KiieHTa 3a muMm
JloroBopom Ta nmoBepHeHHs 0 banka a60 TOCTaHOBKH 70 €IEKTPOHHOTO CTOI — CIIUCKY OCHOBHOI Ta Beix nomaTkoBux [1K. ¥V pasi
posipBanus JloroBopy, KiieHT BinkiTo9aeThCs Biff yCiX JOAATKOBUX IIOCIYT Ta 3AIHCHIOETHCS 3aKpUTTS BCix PaxyHkis, a IIK,
BHITyIIIeHI B pamKax JloroBopy, noBuHHI OyTn moBepHyTi Kitieatom 10 banky.

10.4.3mina ymoB /loroBopy.

10.4.1.bank Mae IpaBO B OJHOCTOPOHHBOMY IOPSIIKY 3MiHIOBaTH ymoBH [loroBopy (y Tomy umcii [IpaBuna, Tapudwu
TOIO) MUITXOM PO3MIIICHHS BiJNOBITHOTO MOBiMOMJICHHA mpo 3miHM Ha OdinifiHomy caiiti banky He menm Hix 3a 30
(TPUANSITH) KaJeHAAPHUX JHIB 0 BBE/ICHHA B JIII0 TaKMX 3MiH, SKIIO iHIIE HE nepeabadeHo Jlorosopom. KiienT mpuiimae Ha
cebe O00OB’SI30K CaMOCTIHHO BiACTEXKYBaTH HasBHICTB/BIICYTHICTh IOBioMieHHss banky npo 3miny ymoB JloroBopy Ha
iHpOpMaLiiHUX cTeHaax y npuMimenHi banky ta Ha Odiniiinomy caiiti banky. baHk Mae mpaBo CKOPOTUTH CTPOK PO3MIIIEHHS
TaKOTO TTOBIIOMJIEHHS, SIKIO 3MiHH 710 JloroBOpy 0OyMOBIIEHI BHECEHHSM 3MiH JI0 YUHHOTO 3aKOHOAaBCTBa YKpainu. [Ipu npomy
CKOPOYEHHS CTPOKIB PO3MILICHHSI OBIJIOMIICHHS HE € TIOPYILIEHHSIM YMOB 11b0r0 JloroBopy.
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10.5. 3ampononoBani bankom 3Minu 10 i€l ITyOsmidHOT TPOMO3HIIli BBAKAIOTECS MOTOpKEHUMH KITiEHTOM, SIKIIO 0 JAaTH
iX BIPOBADKEHHS OCTAaHHIN He 3BepHYBCS 10 baHKy 3 MUCHMOBOIO 3asBOIO MPO MPHUIMHEHHS il BignosimHoro JloroBopy Ta He
3IHCHUB, BIMOBIAHO, 3aKpUTTS PaxyHKy Ta/ab0 TOCTPOKOBOTO TIOBEPHEHHS B MMOBHOMY 00cs3i cyMmy KpeauTy nuisxoM criaTa B
MMOBHOMY 00Cs31 HasBHOT 3a00proBaHocTi 3a KpemuToM, CIuiaTH MpOIEHTIB 3a HOTO KOPUCTYBAaHHS Ta IUIATH 32 00CITYrOBYBaHHS
KpPEIUTHOI 3a00prOBaHOCTI, a TAKOX CIUIATH MOXKIUBUX MTpaQHUX CaHKIIIH, mependadeHnx muMm JloroBopom Ta/abo HE BUNHUB
IHIIUX Jii, npsMo nependadeHux BianoBigHuMm Poszapinom 1iei I1yGniyHoi mpono3uiii BiZHOCHO NPHUITMHEHHS B3a€MOBITHOCHH
CropiH 3a BignoBizuuM IIpoaykrom banky.

Slkmo mo BBemeHHs B Ait0 HOBOi pemakuii miei [TyGmiunoi mpomosunii bank He otpumye Bin KiieHTa mmuchbMoBOro
MOBIZIOMJICHHS Ta MiATBEP/PKEHHS BYMHEHHS AiH 1070, BIAIOBINHO, 3aKpuTTs PaxyHKy Ta/ab0 MOBEpHEHHsS B IOBHOMY 0OCS3i
cymu Kpemury nuisixom crmatd B MoBHOMY 0O0cs3i HasiBHOI 3aboproBaHocti 3a KpeanTom, criaTm NpoleHTIB 3a Horo
KOPUCTYBaHHS Ta IJIaTH 3a OOCIIyrOBYyBaHHsS KpPEIUTHOI 3a00proBaHOCTi, a TaKOX CIUIATH MOXJIHMBHUX IITpadHUX CaHKIIIMH,
nepenbaueHux muM JloroBopom, Ta/abo BunHeHHA KimieHTOM iHMMX Aiif, psaMo rependadeHnx BiAmoBigHUM Po3mimoM mux el
[Ty6miyHoi mpomo3utii bankom 3miam mo miei IlyOmiwnoi mpormo3wmii BBaXKaroThCsS MOToKeHUMH KilieHTOM 3 MOMEHTY iX
BBE/ICHHS.

10.6.JIuctyBanns mix CrTopoHamMu Ta Oyab-iKi MOBiIOMIICHHS, IO HampaBisitoTees CropoHamu 3a JloroBopom
BUMHSIOTHCS Y MMUCBMOBIH (hopMi, AKIIO iHIEe He mependadeHe ymMoBamMu J{oroBopy, Ta 3AIHCHIOETHCS IIISIXOM HAIpaBleHHS a0o
HazmauHs oxHielo CTOPOHOIO BIANOBINHMX MOBiOoMieHb iHMIN CropoHi Ha Ti aapecy, 3a3HaueHy y JloroBopi um iHIIMX
JIOKyMeHTax, Haganux Kiienrom no banky npu odopmnenni kopucrysanss [Iponykrom banky.

JlokyMeHTOM, IO MiATBEpKye BianpasieHHs CTOPOHOIO moBigomieHHA 3a wieto [1y6nivnoro npomnosunieto/ JJoroBopom
intii CTOPOHI, € KBUTAHINIS BiUIUICHHS MOIITOBOTO 3B 3Ky PO BiANPAaBICHHSI PEKOMEHIOBAHOTO JIACTA 33 AAPECOI0 BiMOBIAHOT
Croponu. Bynp-sike moBimomiieHHs baHka, BiANpaBiIcHE MOIITON, BBAKAETHCA oTpuMaHuM KitieHTOM micis cruiuBy 7 (cemm)
KaJIeHAAPHUX JTHIB 3 JHS BiANpaBieHHs BaHKOM Takoro IMOBiIOMIICHHS, SKIIO iHIE NPSMO HEe Nepea0ayeHo MOJOKEHHIMH el
[Ty6niunoi npomnosumii. Ha KiienTa moknagaeTsecs 000B’SI30K MO0 KOHTPOTIO 33 HAJIEKHUM OOCITYyrOBYBaHHSM MOIITOBOL
ckpuHbKH KiTieHTa Ta cCBOEYacHHM OTpPUMaHHIM KopecnonaeHmii Kiienra.

10.7. Kepyrourch yMOBaMH YHHHOTO 3aKOHOJABCTBA YKpaiHw, 30kpeMa cT. 259 LusineHOTo Kopekcy Ykpaiau, CTOpoHH
IUAIITA B3a€MHOI 3O BCTAHOBUTH CTPOK ITO30BHOI TABHOCTI 5 (IT’SITH) POKIB.

11. PEKBI3UTU BAHKY

BAHK: AT «()OHEKC BAHK», 04070, M. KMiB, BYJI. IOYAMHWHCBKA, 38,
KO/I 3A €APIIOY 20023569, KOJ] BAHKY 322539
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Jonarok 1
1o [Ty6mivnoi npomo3umii AT «lOHEKC BAHK» Ha yknamgaHHs
JloroBopy 1po KoMIuIeKCHe OaHKiBCbKE 00CIyroByBaHHS (i3HIHIX 0Ci0

IIpaBuia KOpUCTYBaHHS MJIATIKHHMHI KapTKaMHU

TepMmiHM Ta TOHSATTS, SKi BHKOPHCTOBYIOTBCS Yy IMX [IpaBmimax, BXKMBAIOTBCS Yy 3HAuUCHHAX, 5K BH3Ha4eHi JloroBopom
KOMIUIEKCHOTO OaHKiBCHKOTO 0OCITYTOBYBaHHS (i3MYHUX 0Ci0.

1.

1.1

1.2.

1.3.
1.4.

2.1.
2.2.

2.3.

24.

3.2.

3.3.

3.4.

I[narikna kapTka.

Hepxarens 1K npu onepxanni 11K 3000B’s13aHMIA TOCTAaBUTH CBiif 0cOOHUCTHIA MiAMUC (KyTPKOBOIO PYYKOIO) HA 3BOPOTHIi
croposi [1K Ha mane i Ui miAnUCy B IPUCYTHOCTI criBpoOiTHHKa baHky oxpasy micis 11 oTpuMaHHS.

3aboponseThes nepenaBatu 11K 1 BUKOpHCTaHHA CTOPOHHIM oco0aMu. 3a00pOHSIETHCS PO3TOJIOITYBATH Ta MOBIIOMIISTH
nepcoHaJIbHI 1aHi abo inpopmariiro npo [1K Ha BUMory Oyab-SKHX CTOPOHHIX OCi0.

IK HeoOxiaHOo 30epiraT y MicIli, HEIOCTYITHOMY JJIsi CTOPOHHIX OCi0.

3 MeTOI0 3MEHILIECHHS PU3MKIB MPOBEJCHHS HE3aKOHHHX orepaniil 3 BukopuctanHsaM [1K nouineHoO 3MiHIOBaTH 1000BHI
JIMIT Ha CyMy Ta KiUIbKIiCTh onepauii i3 3acrocyBanHsaM [1K TibkM Ha 4ac mpoBeAeHHs omepariil Ta miIKIIoYnTH cepsic M-
banking rmpo mpoBeneHi oneparii.

IlepconanbHuii inenTudikaniiinuii Homep.

IIH € ogauM i3 3ac00iB 3aXUCTY BiJ HECAHKIIOHOBaHOTO BHKOpucTanHs [1K.

3 MeTor 3aXMCTy TrpouioBMX KomTiB Ha Bamomy Ilotounomy paxynky 3 BukopuctanHsMm IIK bank 3aboponse
posronomysatu [TIH inmum ocobam I1K. Posronomenns I1IH inmiit oco6i posrispaerbest bankom sik rpy0e mopynieHHs
uux [IpaBun i Moske mpusBecTy 10 po3ipBaHHs JJoroBopy 3a iHiniaTiBoio baHky.

Pexomennyemo nikonu He 3anucyBatu I1IH, a 3amam'sratu iforo. Skmo Bu Bce » Taku BUPIIIMIM 3amucaTH HOTO, TO
MepeKOHaNTECS] B TOMY, IO 3aITicC 30epiraeTbes B HamiiHOMY Micti. He pekoMeHmyeMo 30epiraTu meii 3amuc B raMaHIi abo
Ha caMiit [TK abo Ha iHIIHX MpenMeTax, Mo, IK MPaBHIIO, 30epiratThes paszoM i3 [1K.

VY pasi Brparu/kpanixku [IK, y pasi sxmo IIIH craB Bimommm cropoHHIM ocobam abo [epxkarens 1K BusBuB (akt
BumHEHHs maxpaiicekux aiid 3 [IK, depxarens [1IK moBuHeH HeraitHo moBimoMuth mpo Ie bank 3a Tenedonamu Ciryxon
Kiienrcpkoi minTpumkn abo B iHmMWI croci®, Bu3HaueHW numu [lpaBuiaMu KOPUCTYBaHHS IUIATIKHAMH KapTKaMH Ta
JHoroBopowm, aist HactymHOro O1okyBanHs [1K.

3acrocyBanns IIK.

Buxopucranns 1K 3gilicHIOETBCS 115!

3.1.1. omnatu TOBapiB Ta MOCHYr y 0€3roTiBKOBii ()OpMi B YCiX YHNOBHOB)XXEHHX YCTaHOBaX i IMIANPUEMCTBAX (B T.4. B
Mmepexi «INTERNET»), siki npuiimarots o ortatu [1K Bamoro tumy;

3.1.2. oTpuMaHHS/BHECEHHS TOTIBKOBHX KOIITIB Yy OaHKIBCHKMX YCTaHOBaxX a0o0 3a JONOMOTOK aBTOMATHMYHUX KaCOBUX
MamvH (0aHKOMATiB, TPOTPAMHO-TEXHIYHIX KOMIUIEKCIB CaMOOOCITyTOBYBaHHS TOIIIO);

3.1.3. 3miiicHeHHS IUTaTeXiB Ta rmepekasiB komris 3 [1K;

3.1.4. orpumanss iHpopMarii mpo 3anuimok Ha [lorouHOMy paxyHKY 3 BukopuctanHsaM [1K;

3.1.5. 3wminu [IIH-koxy B 6ankomaTtax AT «lOHEKC EAHKY;

3.1.6. Oymp-ski iHmi omepartii 3 BukopuctanHsM [1K, sxi He 3a00pOHEHI 3aKOHOJABCTBOM YKpalHH Ta JO3BOJISIFOTHCS JI0
npoBenieHHs [1naTi>KHOI0 cuCcTEeMOI0, 110 sikoi HanexxuTh Bama [TK.

Jnst yeniniHoi ¢iHaHcoBoi omepanii 3a KOpJOHOM IOCTYNHME 3anumok Ha [loroynomy paxyHky 3 BukopucranHsMm [1K
noBuHeH Oyt Ha 10% Oinble cymMu TpaH3akUil pa3oM 3 KOMici€ro, Ko Taka nependadeHa Tapugamu banky. Ls Bumora
CTOCYETBCSI JIMILE OJIOKYBaHHS CYMH IIiJ| yac 3iiicHeHHs omnepariii. Crnincanus 3 [lorouHoro paxyHky 3 Bukopuctanusm [1K
BinOyaerhest 3rinHo Tapudis bauky.
[Ipu mpoBeneHHi TpaH3akiiii Ha 3apyOiLKHHX pecypcax, B TOMY YHCII B TOPrOBO-CEPBICHIH Mepexi, Mepexi [HTepHert, a
TaKOX, IIPY OTPUMaHHI TOTIBKOBHX KOWITiB, baHk, 3 MeTol0 3armo0iraHHs BUHUKHEHHs HEJJ03BOJICHOTO (HECAaHKI[IOHOBAHOTI'O)
oBepapadTy 3a paxyHKoM 3 BukopuctaHHaM [1K mosxe O10kyBati amst Bukopuctanus Kiienrom cymy, mo ckianae 5% Bin
CyMH TII0YaTKOBOi TpaH3akuii. Po30iokyBaHHA 3abiOKOBaHOI CyMH BiIOyneTbcs oapasy Micis OTpUMaHHS baHkom
MITBEPKEHHS. Ha CHHMCAHHS 3 PAaxyHKY IPOIIOBHX KOUITIB 3a IOYAaTKOBOIO TPAH3aKI€l0, IIPU IbOMY, CyMa, sKa CTaHe
JIOCTYITHOIO KIIIEHTY Oyze 3aieaTH BiJl CyMH TpPOIIOBHX KOINTIB, CIIUCAHMX 32 MOYAaTKOBOIO TPaH3akIi€lo. TakuMm 4nHOM,
SIKIIIO CyMa CITHCaHHSI 32 OCHOBHOIO TPaH3aKI[i€lo Oy/ie epeBUIlyBaTH CyMy MOYaTKOBOI aBTOpH3allii, pi3HUI Oyze cincaHa
3 pPaxyHKY KIII€HTa 32 paXyHOK OJIOKYBaHHSI.

Jis mpoBeneHHS pO3paxyHKIB 3a mpumdaHi ToBapw abo HajaHI TMOCIYTH HEOOXiTHO MPEA'SBUTH TPALiBHUKY LHOTO
mianpuemctBa [IK. 3a npasmnam npuiiomy no orutat [IK y nesikux TOproBux Ta CepBiCHHX Oprasizamisx y Bac mMoxyTs
TIOTIPOCUTH TIPEJ’ IBUTH MACIIOPT a00 iHIIMK JOKYMEHT, 10 3acBimuye oco0y. Tomy npu kopuctyBanHi [IK pekoMeHnayemo
MaTH Tpy coOi BiAMOBIAHUN JOKYMEHT, IO 3aCBimuye 0co0y.

[IpaniBHUK YIOBHOBa)KEHOTO IMiJIPHUEMCTBA Mae MpaBo 3BipuTH Barm miamuc, mocTaBneHuid B HOTO MPUCYTHOCTI Ha YEKy i3
miamucoM Ha 3BopoTHIiN cropoHi [IK. SIkmmo mpamiBHHUK yIIOBHOBa)XCHOTO ITiJIPUEMCTBA HE BIICBHCHHH B iCHTHYHOCTI
HiICy, BiH Ma€ NpaBo 3alpoIroHyBaTH BaM MOBTOPHO po3nucaTHCs Ha YeKy (B OKPEMMX BHIIAJIKax JEKijIbKa pasiB, 10 THX



Tip, IOKK HE MIEPEKOHAETHCS B 1IEHTUYHOCTI ITiITUCY ).

3.5. V¥ pasi moMuiKu mpu 3alIOBHEHHI YeKa BUMAaraiTe HOro 3HHUIICHHS y Barinii nprucyTHOCTI.

3.6. s pospaxyskiB B Mepexi «INTERNET» bank pexomenaye kopucryBarucs okpemoro ITK: He 30epiraiite Ha Hiif KOIITH, a
TTOTIOBHIONTE O€3M0CepeTHRO Mepe T 3MIMCHEHHAM TPaH3aKIlii Ha CyMy TOKYTNKH. J[Jisl IbOro MOYKHA CKOPUCTATHCS CEpBicaMH
nepekasiB komTiB 3 IIK na IIK nHa caiiti banky. Bukopucranus IIK mns pospaxynkiB B mepexi «INTERNET» mae
nigBuIeHni pu3uk. OQHOPa30BO BKA3aBIIM Balll HOMEP Ha OyIb sIKOMY 3 BeO-caliTiB Bu puankyeTe po3KpUTH IOCTYH JI0
Bammx xomrTiB maxpasim, ki MOXyTb Bukopuctatu Bamry 1K depe3 meskuii Tepmin. [lam’sraiite, mo 90% ycix cmipHUX
TpaH3akuii Oyino 3pobaeno y wMepexi «INTERNET». bank 3poOuth yce MOKIIMBE JUIs MOBEPHEHHs BAalllMX KOIITIB, alie
BiJINIOBITANILHICTH 32 IIi Omepallii He Hece.

4. OTpuMaHHS rOTiBKH.

4. 1. 3a 10MOMOro0I0 6aHKOMATY.

e  Jlng oTpMaHHS TOTIBKH 32 IOTIOMOTOI0 OaHKOMATY IEePEKOHANTECH, 0 OaHKOMAT IpaIioe (€KpaH IUCIIISS BICBIUY€e HAIITUC
MIPUBITAHHS).

e [lepen BukopucTtaHHAM OaHKOMAaTa B1 MOBHHHI OTJITHYTH HOTO IIIOI0 HASBHOCTI JOJAaTKOBHX IPHIIAMIIB, sIKi HE BiAIOBIJAIOTH
Horo KOHCTPYKIii Ta po3ramoBaHi B Mici Habopy IIIH-xomy a6o B micui, mpu3HaueHoMy st npuiiomy 1K (Hampuxmaz,
HAsBHICTh HEPIBHO BCTAHOBJICHOI KiaBiaTypu ais Habopy ITIH-kony).

e ko knaBiarypa abo micue ais npuiiomy ITK 6ankomara obnasHaHi JOAATKOBUMH IPUCTPOSIMH, 1110 HE BiANOBIAAIOTH HOTO
KOHCTpYKii, Bu He HOBMHHI BUKOPUCTOBYBATH JIaHWH OaHKOMAT JUIsl 3A1HCHEHHS olepanii 3 BukopucraHusam [1K.

e [IIH-xox HeoOXigHO HAOMpaTH TAaKUM YHMHOM, 10O 0cobu, siki mepeOyBalOTh MOpYyY, HE 3MOIIH iforo modaunTu. Ilix vac
Habopy IlIH-kony mpukpuBaiite kiaBiaTypy pykor. SIKiio OaHKOMAar Npauioe HEKOPEKTHO (HAampuKiIaa, JOBIHH uac
nepe0yBae B PeXKUMI OUiIKYBaHH, MEPE3aBAaHTAXKYEThCS), BaM HEOOXIiAHO BIMOBHTHUCH Bijf MOCIYT TAKOr0 OaHKOMaTa Ta
BIIMIHHTH TOTOYHY OIEpamio, HATHCHYBIIW Ha KiaBiaTypi KHoOmky «Bimmina» («Otmena»/«CANCEL») i modekaTuch
noBepHeHH: [IK 10 KopekTHOTO cTaHy poOOTH.

e [licus oTpuMaHHS TOTIBKM B OaHKOMAaTi HEOOXigHO ii mepepaxyBaTH Ta IMEpeKOHATHUCH y Tomy, mo IIK Oyma moBepHeHa
0aHKOMAaTOM, JOYEKaTHCh BUAaYi 4eKy (B pasi HOro 3amuTy) i TUTBKH MICIIA IOTO BiIXOAWTH Bin OaHkoMaTy. Po3znpykoBaHi
0aHKOMAaTOM YeKH IOTPiOHO 30epiraTu Ui 3BipKH 3a3HAUYECHUX Y HUX CYM 3 Bummckoro mpo pyx komTiB Ha KapTkoBomy
paxyHKy.

e [lix yac mpoBeneHHs onepauii yepe3 OaHKOMAaT MOXE BUHHUKHYTH CUTyalisi, ko Gankomar He noseptae [IK. IIpuunnamu
L[OTO MOXe OyTH:

a) 36iii B poborti 6ankomara (I1IK He Bumana npotsirom 1,5-2 xB.);
b) 3akindyenns mimity yacy, BiBeZCHOTO ais TOTO, 11106 3abpatu 1K (TIK He 3a6pana Kiientom mpotsirom 30-35 cek.);
C) iume.

VY nanomy Bumaaky Bam HeoOXigHO 3BepHYTHCH 10 KOoHTakTHOTO IIeHTY banky i 3abnokyBatu [1K.

s orpumanns BuiydeHoi 1K Bu moskere 3BepHyTHCs 10 KoHTakTHOTO 1IeHTpy BaHKy U1 IITOTOBKY Ta HAIIPABIEHHS 3aITUTY

Ha moBepHeHHS [IK Ha agpecy OaHka-ekBaiipa, sSKOMy HalexuTh OaHkomar, mo BmryduB [IK. IIpore bank Hamomermmeo

pekoMmeHaye 3amoBuTH TmiepeBunmyck IIK B Oynp-ikoMy HaiOmmk4oMmy BinnileHHI baHKy, BpaxoBylOUHM BHCOKHH PH3HK

komrpomeranii Bumrydenoi [IK. bank He Hece BiamoBiganmbHICTH 3a moxpanbire kopuctyBanHs IIK, sika Oyma Burydena
0aHKOMaTOM iHIIOro OaHKY, Ta MOBHICTIO MEepeKyIaae BiMOBIAANBHICTD 3a el pu3nk Ha KiieHra.

Hpumirka.

> 3aBxkau MaiiTe mig pykor HoMep Te1eOHY 1151 €KCTPEHOro 3B 53Ky 3 bankoMm.

>  3apaxnm 30epiraiite BUNMCKHU 3a miicymkamu onepaiii, ski Bunae Bam 6ankomart. Lle 103B01UTH BeCcTH 001K 3HATUX

rpoueii i KOHTPOJIIOBAaTH ciMcaHHs rpoueii 3 Bamoro IloTouHoro paxynky 3 Bukopucranusm I1K.

YeBara! OTpuMaHHA CyMH roTiBKH B 0aHKoMaTaxX Moxke OyTH o0MeKeHe, 3TiIHO PaBUJ MiKHAPOAHUX IVIATIXKHUX CHCTEM,

3aKOHOAABCTBA YKpPaiHU, BHYTPILIHIX po3nopsI:KeHb OaHKIB.

4. 2. B ycranoBax 0aHKiB B MexKax/no3a Me:kaMm Y KpaiHu.

Bunaua roTiBKu 3MiHCHIOETBCS Y KACOBOMY 3aJli YIIOBHOBAXXEHOTO 0aHKY, BIIMIYEHOTO MO3HAYKAMH (JIOTOTHIIAMH) BiIIIOBIIHUX

MDKHApOJHUX IUIATIXKHUX CHCTEM.

Jsi oTrpuMaHHsA roTiBKM 3a gonmomMoroio POS-teminany Hanaiite kacupy 6anky Bamy 1K Ta macnopr (B Mexxax YkpaiHu —

HaI[lOHAJLHUH, 11032 MeXaMu Y KpaiHu — 3aKOpJJOHHWIN) JIJIS T ATBEPIPKEHHS BaIIOi 0COOM.

[Ipen’spneHHs macopTy He 000B’A3KOBE B pasi, SIKIIO0 OTpUMaHHSA roTiBku Oyne 3xairicHioBaTHCA B Kaci AT «lOHEKC BFAHK» na

cyMmy, 1o He nepeBuinye B ekBiBaneHti 50 000 rpH.

Kacwup 30008’ s13aHUi:

>  mepeBiputH pekBizutu [1K;

>  mpoasropusyBatu Bamy 1K (mamicimatu 3amut no 6aHKy, B sikoMy BiakpuTo Bamr IloTounmii paxyHOK 3 BHKOPHCTaHHSAM
TK);

>  HQJIaTH 4YeK i3 3a3Ha4E€HHSIM CYMH, 110 3alUTYEThCs, Bam Ha miamuc;

[Ticns oTpuMaHHS 4Yeka, 3po0iTh HAa HHOMY IiANUC (TIONEPEIHBO NEPEeBIPUBIIM BiAMOBIIHICT CyMH, IIO BKa3aHa Ha YeKy, i3

CYMOIO IO 3alHTYETHCS). Y pasi HENOBHOI BIANOBIMHOCTI MiAmucy Ha 4eky i3 miamucom Ha Bamiii TIK, kacup mae mpaso

3anpocuTH mianuc me pas. Orpumasmu rotiky, 1K Ta opurinan 4exy, yBaKHO IepepaxyiTe rpolli He BiIXOsYH Bifl KacH.

19 oTpMMaHHA IOTiBKH 32 I0NIOMOr0I0 iMpuHTepa HeoOxinHOo HamaTu kacupy I1K.
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Kacup 3000B’s13aHHI 3aIIOBHATH CITII Ta 3aIIPOCUTH MOCTAaBUTH Ha HhOMY Bamm miamuc. OtpuMaBmy Bifx Bac ciin Ta moctaBuBIIN

Ha HBOMY CBiH MIANMNC — OTPUMATH BiJl aBTOPU3AIIHHOTO MIEHTPY MiATBEPHKSHHS PO MOXKIIUBICThH TIPOBEACHHS aBTOPH3AIIii.

VY pasi oTpuMaHHS MOBIJOMIICHHS 3 aBTOPU3AIIHHOTO IEHTPY:

>  «BIIMOBHUTH B aBTOpH3aIii» - Kacup 3000B’sA3aHHUU BiJIMOBUTH B OTPMMAaHHI TOTiBKH Ta 3HUIIWTH y Bammiii mpucyTHOCTI
mignucanuii Bamu ciin;

>  «BWIYYHTH KapTKy» — Kacup 3000B’s3aHuil Briyuntn Bamry [1K, y Bammiit npucytHOCTI po3pi3arty ii, 3HULIUTH i IHCaHNI
Bawmu ciiin ta Buaat posmnucky, mo [1K Oyna BurydeHna.

Yeara! Ilonepenskaemo Bac - npu orpumanHi roriskoBux xkomriB B kaci (POS-repminaii) inmoro 0anky, Mosxe 0yTn

yTpHMaHa /10laTKOBa KoMicis.

5. Ilnarexi 3a nonomoroio IIK 3a ToBapu Ta nocayru:

BkaziBkoro Ha Te, IO MIANPHEMCTBO TpHiiMae 1m0 oruraté 1K € HasgBHICTH BIATIOBINHWX JIOTOTHIIIB Ha BITpHHAX, ABEpsAX abo
IHIINX TOMITHHX MICIISIX.

[Ticns 3pificHEHHS TUTATEXy 3a TOBapH Ta MOCIyrH 3a goromoroio 1K, yBakHO mepeBipsiiTe OTpHMaHUH Bif KacHpa-TIPOJaBIL
YeK, B AKOMY BKa3aHa cyMa, o Bamu crmagyersest. CymMa BKa3aHa Ha 4eKy IOBHHHA BiINOBIJATH CyMi, IO BHCBIYYETHCS Ha
eIIEKTPOHHOMY Tabio Tepminany. [lepeBipuBmmn cymy, Bam HeoOximgHO miamucaty 4ex (MiAMUC TOBUHEH BiAMIOBIIATH TOMY,
mo BkasaHWi Ha kaprtui). Ilinnucom Bum minTBepiyKyeTe TOYHICTH IUIATEXkKY, NMPABUIBHICTh BKa3aHOI CyMH Ta HaJaHHS
BiJINIOBiTHUX 3000B’s3aHb HA CILIATY.

YeBara! Hanonernueo pagumo Bam 30epiratu komii ycix 4yekiB Ta ciimi, mo ogep:xkani Bamu, Ta € mniaTBepIkeHHIM
niaarexie IIK 3a TtoBapu Ta mocayru. 30epiraHHsi HUX JOKYMeHTIB J0MOMOxke 3amo0irTu HeBiimoBixHoOcTel Yy
cnucanHi kowTiB 3 Bamoro [lorounoro paxynky 3 Bukopucranusm I1K.

VYBara! SIkmio npu 3ailicHeHHI omuIaTH 32 ToBapW ado mocjayru Bu po3dminaTuimcst roTiBKOBUMHU KOIITAMM, NONEPETHBO
Hamarawuuch po3paxysarucs IIK, pagumo Bam 36epiratu kacoBi yeku 3a TakuMu omnepauisiMu. 30epiraHHsi umx
JOKYMEHTIB J0IOMOKe 3amo0irTu HeBiAnmoBiaHocTeidl y cnucaHHi komrtiB 3 Bamoro IlorouHoro paxyHky 3
Buxkopucranaam IK.

YBara! YBecsh uac, sikuii IIK 3Haxoaurbes y npoaasusi, Tpumaiite ii B noJi 3opy. He nozsoasiite 3aduparu IIK, kiaacru i
B Micusi, 1e Bu He Mo:keTe ii 0aunTH.

V pasi, skoio Bu Bupimmmu nposectu omeparttito B Mepexi «INTERNET) (3milicHeHHS OIUIaTH 3a TOBapW/IOCIYTH, IiJNHCKa Ha
OyIb-sIKi IUTaTHI PO3CHJIKH TOLIO), Ha CaiTi NpOoaBLsl HEOOXIHO BHECTH Y BiANOBiAHI no3uwii peksizutu aBepcy [1K: Homep
IK, nary 3akinuenns tepminy aii IIK (MM/PP — wmicsup Ta pik) ta xog CVC2/CVV2 3 pesepcy IIK (tpu umdpu
HaJIPYKOBaHi MOPYY 3 MaHEIUTIO JUTS HiIHCY).

VY pasi, AKI10 37iicHIO0TRCS onepariii pyuHoro BeeaeHHs (MO/TO tpanzakuii — Mail Order/Telephone Order), siki 11e Ha3UBaKOThH
omeparnii Manual, Bamu no Ttenedony, dakcom um mim wac Oe3nocepesHbOr0 CHUIKYBaHHS IOBIIOMIISIOTHCS TOPTOBLIO
Homep IIK Ta pmara i 3akimgenHs (kox CVC2/CVV2 B sxomHOMy pa3i He moBimomisierbes). Ilicmsa mporo
orepaTopoM/KacupoM 31ilicHIoeThes omepamis Manual B Mepexi «INTERNET», mpu oMy, s takoi omnepariii mepeBipka
koxy CVC2/CVV2 mnosunrHa Oytu Biakmodena. [lms BigkmodeHHs nepeBipku koxy CVV2 cuin 3aTenedoHyBaTH B
KonraktHuit neatp banky, xe, micnsa Bamoi ineHTrdikarii, 3aMOBHATH BiAKIIOYCHHS MIEPEBIPKU Ha IEBHUH, MOTPiOHMI Bawm,
nepiox yacy. Onepariii Manual Haif9acTiire BUKOPUCTOBYIOTHCS TIiJT 9ac OPOHIOBAHHS TOTENIB UM OPEH/Ii aBTOMOOLTIB. SIKIIo
Bu 3apesepByBanu HOMep B roTedni 3a mormomororo [1K Ta OaxkaeTe BiAMIHUTH Take pe3epByBaHH:, Bam HeEoOXiqHO 3po0OuTH
aHyJIIOBaHHS pe3epByBaHHs. B nporuiexxHomy Bumanky 3 Bamroi [TK Oyne cnimcano cymy, eKBiBaJeHTHY CyMi IPOXKHMBaHHS
B JIaHOMY TOTeJi HpoTsaroM ojHiel nodu. By macka, 3ampocite y chiBpoOITHHKa ToTeNo, 1o noBigomisie Bam kon
AHYJIIOBaHHS, MMCbMOBE IiTBEP/UKEHHS aHYJIIOBaHHS pe3epBYBaHHS HOMEPY TOTEJNIO, 1[0 MA€ MICTHTH MpI3BHIIE Ta iM’s
Hepxarens [1K, mHomep I1K, 3a qomomororo sikoi 0yiio 3pobiicHe pe3epByBaHHs, CTPOK ii i, KO aHYJIFOBaHHS Ta iHII JaHi,
IO CTOCYIOThCSI BIIMIHM pe3epByBaHHs. [IMChbMOBE MiATBEP/XKSHHS aHYJIIOBAaHHS JI03BOJIMTH BUPIIIUTH CIIPHI cuTyauii, y
pasi iXx BUHUKHEHHS, Ha BaIy KopHcTs.

Yeara! Ilpu 3mificHeHI 3a KOpJOHOM OIUIaTH 3a TOBapu a00 IIOCIYTW JEesKi TOPTOBII MOXYTh 3alpONOHYBAaTH 3IIHCHUTH
omeparir y BamoTi kpaiau emitenra [1K (B rpuBHi) — cepBic Dynamic Currency Conversion (DCC). Toproeup Mae mpaBo
BUKOHATH OIEpalil0 Ha 3a3HAUYE€HWX YMOBAaxX TUIBKM Ticis MOINEpPEeIHbO OTPUMAHOI 3roAW KIHEHTA NPHU IbOMY CaMHM
TOPrOBLIEM BHM3HAYa€THCSI Kypc oOMiHy. Jleski caldTH, miJ Yac 3/ilCHEHHs omneparii 0e3roTiBKOBHX PO3PaxyHKIB B MEpexi
Internet, Tak caMo MOXyTb IPOIIOHYBATH 3JIMCHUTH PO3paxyHKH y BaJIOTI KpaiHu OaHka - emiteHTa. He ciij kopucryBatuch
TaKUMH CEpBicaMH, aJKe 3 KOPECIOHIEHTCHKOTO paxyHKy baHka Bce omHo Oyne cnmcano nomnapu CIIA (eBpo) i onepamist
Oyzie BU3HAYATHCh K Taka, [0 MPOWIINIA Y BAJIIOTI CIMCaHHA. Y LbOMY pasi, akuio [ToTouHnit paxyHOK 3 BUKOPHUCTAHHSIM
[IK 6ymno BiAKpUTO B TPHBHI, TO 3AiIICHIOBATUMETHCS CIIMCAHHS CYMH OTIeparii 32 KOMEPIIHHNM KypcoM baHKy Ta CTATHEHHS
komicii baHky 3a 0OMiH BamoTH.

YBara! [Ipu 3ailicHeHi omiaTH 3a TOBapu ab0 TMOCIYT'HM TOPTOBEIb MOXKE CTATYBATH JOAATKOBY KOMIcCito. ToproBenb MOBHHEH
morepeIHpO NoBioMuTH KitieHTa po HasiBHICTB Ta po3Mip Takoi Komicii.

6. VY pasi BUi3ay 32 KOP/OH, 10 KpaiH CIIMCKY ITiBHIICHOTO PU3UKY, UM HaMmipy po3paxysaTtuch B Mepexi «INTERNET» Ha
caifTi 3a3HaYeHNX KpaiH, ciif TeneoHHUM NoBigoMiIeHHAM B KoHTakTHUIT eHTp baHKy 3HATH 3a00pOHY I pO3paxyHKIB
IUIATDKHOIO KapTKOIO (OTPMMaHHS TOTIBKOBMX KOIITIB) B IWX KpaiHax. BinHOBIeHHS 3a00pOHM 3/iHCHIOETHCS 3a
Tesle)OHHNM TIOBiTOMIIEHHSM BiacHHKa [loTouHoro paxyHky 3 BukopucranHsM [IK. Crimcok kpaiH MiJBHIIEHOTO PU3UKY
JUTSL 3]1IICHEHHS onlepaniii 3 BUKOPHCTaHHIM IUIATIKHUX KapTOK po3Mimnyetbest Ha OdiniitHoMy caiiti banky.
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8.2.

8.3.

8.4.

8.5.

Buanyuenns IIK.

ITK Mosxe OyTH BHIy4eHa NpalliBHUKAMU YIOBHOBKEHOTO IiIPHEMCTBA, B sIKOMY Bu MaeTe OakaHHs po3paxyBaTHCS 3a
noromoroto K. TIpariBHUK OBHHEH MOSCHUTH TprunHy BurydeHHs [IK. SIk mpaBmiio, Takow MPUYMHOIO € BiJIMOBiIHE
posmnopsikeHHs: baHky.

Sxmo Gankomat, depe3 skuii Bu 30mpanmck oTpuMatd ToTiBKOBI komTH, [IK Bam He moBepHYB, 1ie BinOyBaeThcs mpu
nesipHomy BBozi ITIH-xony, npu Bunmydenni 1K Ha Bumory banky abo mpu HecnpaBHOCTI OaHKOMaTy. Y LIbOMY BHUIAJKy
BaMm HeoOXiHO TepMiHOBO 3B's3aTiCh 3 bankowm 3a Homepom: 0(800)500686; (044)5851487.

Jii npu BTpari a6o kpanixui ITK.

Sxmo Bama [1K BTpauena aGo BkpazeHna, Bam HeoOXisHO TepMiHOBO MOBIJOMHTH Npo Iie baHk 3arenedoHyBaBIIU J10
ciyx6u nmiarpumku KonrtaktHoro nentpy banky 0(800)500686; (044)5851487 abo 3a 3asBOO 3BEPHYBIIUCH JI0 BiIIIJICHHS
Bbanky.

HeoOxigHo BrieBHUTHCH, 0 Bamne ycHe moBimomieHHs Oyno 3adikcoBano. [licis Toro, sk Bu moBimommnum mpo ¢axr Ta
obcraBuHM BTpaTH ab0 kpaxikku [1K, 000B’s3K0BO 3amUIIiTh MPi3BHUILE NpamiBHUKa baHKyY, SIKHMH OTpHMaB MOBiJOMIICHHS,
3aJIMIITE CBOI KOOPAWHATH Ta HOMep Tenedony, 3a skuM 3 Bamu MokHa 3B's13aTHCA TIPOTSTOM 48 TONMH.

Uum meuame Bu moBinomure bark mpo Brpaty abo kpamixkky [1IK, Tum meHma #MOBipHICTB, o XToch 6e3 Bamoro Bizoma
Oyne kopucryBatucs Bammmu xomramu.

SIkmo 3asiBieHa sk BTpaueHa abo BkpajeHa [1K Oyne Bamu 3naiinena, Bu 30008'13aHi TepMiHOBO NOBiioMuTH 1po e bank
3arenedonyBaBmM 10 ciyxOu minTtpuMmku KonraktHoro nentpy banky 0(800)500686; (044)5851487 abGo 3a 3asBOIO
3BEPHYBIIKCH JI0 BiAineHHs baHky.

HesanexxHo Bin obOcraBuH BTpatd 4K Kpaaikku [IK 3a Bumauy koxkHoi HoBoi IIK BM TOBHMHHI CIUIATUTH BiANOBIIHY
KOMICiliHy BUHAaropoay, siKio Taka nepenodauena Tapudamu.

IpaBuaa 30epiranns IK.

JoTtpumyiiTech exeMeHTapHuX npasui 30epiranas [1K:

a) He 3amumaiite [1K 6ins BigkpuTOoro momxym's;

0) He 3ammmaiite [IK Oinst moOyTOBHX, SIEKTPOMATHITHHX 1 MarHITHAX BHIIPOMIHIOBaHb (0COONMMBO MOOLTHHUX Tele(OHIB,
MAarHiTHHX 3aMKiB TOIIO) abo IHIMX MPHIAadiB, a TAaKOXK TpUMaiTe 1 OKpeMo BiI JKepen Tellia, MO0 MOXKYTh 3HHUIIUTH
HaHeCeHy Ha 4in iH(opMaIrito;

B) He Tpumaiite [1K TpuBanuii yac mijg npssMUM COHSIYHMM IPOMIHHSIM;

r) He kinaaiTh Ha [TK Baxkki npenmeTH;

1) He I0MyCKaliTe MEXaHIYHOTO BILTHBY HA IIACTHK;

€) He 3anminaiire [1K B canoni aBToM0011 Ha JOBIrHi Yac (3MiHa TEMIIEpaTyp MOKE MPU3BECTH JIO ii MTOIIKOHKEHHS).
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Jonatok 2
1o [Ty6nivnoi npomo3umii AT «lOHEKC BAHK» Ha yknaganHs
JloroBopy 1po KoMIuIeKCHe OaHKiBCbKE 00CIyroByBaHHS (i3HIHIX 0Ci0

BUIINCKA - ITIOBIIJOMJIEHHSI Ne
no Jorosopy Npo KomnaeKkcHe 6aHKiscbke o6cnyroyBaHHAa AT « OHEKC BAHK»
« »

20

1. AT «lFOHEKC BAHK» minTBepmkye, o Ha miacTaBi 3asBU-aHKETH Ha BCTAHOBIICHHS JIMITY OBepApadTy Big « _ »
3a [IOTOYHUM KapTKOBUM PaxyHKOM Ne

(

20
y TpPUBHIi, BCTAaHOBJICHO JIMIT OBepApadTy B PO3Mipi
I'PH.) Ha HACTYIIHUX YMOBaX:

__ P

TpH.

2. Ymoeu Kpeoumyeannsn

2.1. MeTta Kpeputy:

a0 3] Ilpoyenmna cmagka 3a
G e G Banroma nimimy Cmpok OHm.mm:v Jama op A 1Ip Ha cmasKa, % P l:tpocmpoueuy
osepopagpmy osepopagmy, Onie osepopagpmy Ppiunux R Y
2PUBHSL
Cnoorcueui  nompedu. Kpedumui xowmu modxcymv Oymu UKOPUCMAHI OlsL  PO3PAXVHKIE 3a moseapu, pobomu ma nociyeu, Wiisxom

po3paxyHky 3a oonomozorwo 11K 6 mopzieenvno-cepgicniti mepedici abo WasxXom OmpuMans. 20MisKOBUX _2POULOBUX KOUIMIE.

2.2. dopmu Ta BMA 3abesneyeHHn:

MaiiHoBi NpaBa BUMOTY Ha rPOLLOBI KowWTH [To3uvanbHUKa/mMaliHogo20 nopyyumens , Po3mileHi B baHKy Ha
Leno3nTHOMY (BKIaZHOMY) paxyHKy BiZAnoBiAHO A0 A0roBopy 6aHKIBCbKOro BKAaay (Hazea doz2080py baHKiBCbKO20 8KAAY)
Ne Big «___» 20 POKY

2.3. dopma KpeAUTyBaHHA:

0OBepapadT - Le KPeauT, AKMIA HAAAETHCA WAAXOM 34IACHEHHS 3 MOTOYHOrO KAPTKOBOTO PaxyHKy Mo3uyasbHUKa NAATEKIB Ha CyMy, L0
nepesuLLYE 3a/MLLIOK Ha LbOMY PaxyHKy, B MeKax 3asfanerigp ob6yMoBaeHOro NimiTy oBepapadty.
MoBepHEHHA KPeaUTY 3AIMCHIOETLCA LIAXOM NMOMOBHEHHS MNOTOYHOTO KAPTKOBOTO PaxXyHKYy.

2.4. Tvn NPOLLEHTHOI CTaBKMU:

dikcoBaHa.

2.5. Ilopaook oo6uucnennsa ma
cnaamu npoyenmie:

TIpoyenmu po3paxogyomecs 6 NPOYEHMHOMY CHIBEIOHOWEHHT 6i0 PAKMUUHO20 3ANUWKY 3060P206AHOCI 30 KPEOUMOM 30 KOJICEH OeHb
PO3paxynkoeoeo nepiody. IIpu po3paxynky npoyenmie npuiiMacmscs Gakmuuna KilbKicms OHi6 6 Micayl ma @ poyi Oist 6CIX 6u0i6 6aiom.
Pospaxynox npoyenmis 30ilicHIOCNbCA 3 MAKOI0 POPMYN0I0:

n P - cyma npoueHTHOI BUHaropoaw, S - 3a6oprosaHicTb 3a KPeAUTOM 3a AeHb,
P=XS*STp/100/KDr, nme STp - npoueHTHa cTaBKa; KDr - KibKICTb AHIB y poLyj, i - KifbKIiCTb AHIB B NepioAi HapaxyBaHHS.

i=1
MpoLEeHTN HapaxoByIOTLCA LOMICAYHO, HE piflle OAHOro pasy Ha MicAlb, NOYMHAIOUM 3 AHA HAfaHHA KPeauTy, A0 MOMEHTY NoralleHHs
kpeauty. Mepios ANA HapaxyBaHHA NPOLEHTIB — KaneHAapHUiA micaub. Mpu po3paxyHKY NPOLEHTIB AeHb HafaHHA KpeauTy BKAIOYAETLCA A0
PO3paxyHKy, a AeHb NOraleHHA KpeanuTy — He BKAIOYAETbCA A0 PO3paxyHKY. MPpOoLEeHTM CniadvyeTbea y BaatoTi KpeaunTy, LWOMICAYHO 3rigHO 3
ymoBamu uboro [lorosopy.

2.6. Iopsook o6uucnennsn ma
cnaamu iHWUX CyRymuix nociyz
Ha kopucms Bauky, wio nog'szani
3 HAOAHHAM MA 00CY206Y8AHNAM
Kpeoumy:

Bapmicmo inwux nociye, saxi nadaiomocsi I1o3udansHuKy 3a 1020 3anumom npomseom CmpoKy KpeounyeanHs (Ha0ans 008i00K/GUNUCOK NPo
Kpeoumni onepayii mowo) eusnauaemvcs Oirouumu mapugamvu banky 3a kpedumuumu onepayismu kiienmie — gizuunux oci6 ma/abo
Tapugpamu.

2.7. BapiaHTh noBepHeHHA
Kpeaury:

MoBepHEHHA KPeauTy 34iACHIOETbCA NPOTATOM OMNepaLiiHOro Yacy WAAXOM NONOBHEHHA M03M4aNbHUMKOM NOTOYHOTO KAapPTKOBOIO PaxyHKY
roTiBkoBMMM abo 6e3roTiBKOBUMM KOLITaMM Yy PO3MIpi, AOCTaTHbOMY A/19 NOBEPHEHHA CYMU HAaZAaHOTO KpeauTy.

OcTaTouHe NoraweHHs KpeauTy 34iACHIOETbCA B KiHLi CTPOKY.

lMoraweHHA HapaxoBaHWX 33 PO3PaxyHKOBWUI KaneHAApPHUI MicALb MPOLEHTIB 3A4iMCHIOETbCA LWOMICAYHO, B CTPOK He Mi3Hiwe 15 yucna
MicALA, HAaCTYMHOrO 33 MiCALLEeM HapaxyBaHHA NPOLLEHTIB.

HapaxoBaHi npoueHTK 3a KopucTyBaHHA OBepapadTOm, KOMICIi Ta iHLWI NAaTeXi CNAAYyHOTbCA LWWAAXOM AOrOBIPHOrO cNucaHHA BaHkom cymu
HapaxoBaHWUX MPOLEHTIB, KOMICili Ta iHLIMX MAATEXKiB 3 MNOTOYHOTO KApTKOBOTO PaxyHKY i3 CyM HaJXOAKeHb Ha MOTOYHMI KapTKOBMIA
paxyHoK. KinbKicTb nnaTexis 3a KpeauTom - .

2.8. YMOBM A0CTPOKOBOro
noralieHHA KpeauTy:

Be3 obmexeHb.

2.9. floroBipHe cnUcaHHA

Y pasi HeBUKOHaHHsA Ta/abo HEHaNEKHOro BUKOHAHHsA M0314asibHUKOM 30608'A3aHb 3a UM Jorosopom, Mo3ndyanbHUK Hagae baHky npaso
B NOPAAKY AOrOBIPHOTO CMMCAHHA CaMOCTIMHO 3ZiCHIOBATU CMUCAHHA KOWTIB y po3Mipi NpocTpoyeHux 30608’A3aHb 3a [joroBopom 3
NOTOYHMX PaxyHKiB Mo3nyanbHUKA, BiAKPUTMX B BaHKy, Ta CNPAMOBYBATM Li KOLWITU Ha NoraweHHA 3aboprosaHocTi Mo3nyanbHUKa 33 UMM
[oroBopom B 4eproBocTi, BCTaHOB/EHIN uym [lorosopom. Y pasi, AKLO BatoTa 30608’A3aHHA 33 UMM [LOroBOpoM BiAPI3HAETLCA Big, BaNOTH
BiZNOBIAHOIrO NOTOYHOIO PaxXyHKyY, 3 AKOrO 3A4iMCHIOETbCA AOrOBipHE CNMCaHHA, Mo3MYanbHUK YNOBHOBAXYE Ta Aopyyae baHky npuabatm
BiANOBiAHY BantoTy 30608’'A3aHHA y NOPAAKY, NepefbayeHOMy 3aKOHOAABCTBOM YKpaiHW, 3a KYpcOM, AIKUIA CKNABCA Ha AeHb 3AiMCHEHHA
BaHKom BifNOBiAHOI onepaLii Ha MiXK6aHKIBCbKOMY PUHKY, a TAKOX YTPUMATH KOMICilHY BUHaropoAy 3a HagaHy nocayry 3rifHo Tapuis, aki
AitoTb B BaHKy Ha AeHb NpoBeeHHA onepaLii.

[oroBipHe cnucaHHA 3a gomoseHicTio CTopiH MoXKe 34iicHioBaTMCA BaHKOM 3i BCiX NOTOYHMX PaxyHKiB M03MYanbHUKA, BiAKPUTUX B BaHKy
(AK 3 TMX, Wwo 6ynu BigKpwWTi MO3MYaNbHMKOM Ha AeHb MignucaHHA uboro [loroBopy, Tak i 3 TUX paxyHKiB, sAKi OyayTb BiAKpUTI
Mo3nyanbHMKOM NicAsA BCTYNY y OPUANYHY cUAy Lboro [lorosopy).

BaHK HabyBa€e NpaBo 3A4iiCHIOBATU CMMCAHHA KOLWTIB Y PO3Mipi NPOCTpoYeHnx 30608’A3aHb Mo3nyanbHMKA 33 Lm [loroBopom, NoYmMHawum 3
NepLIoro AHA BUHUKHEHHS NPOCTPOYEHHSA rPOLLOBMX 30608’ A3aHb.

Y pasi, AKLWo AoroBopu 6aHKIBCbKOro paxyHKy, yknageHi mMixk baHkom Ta Mo3nyanbHUKOM nepeabayatoThb iHLWi YMOBM A0rOBiPHOMO CNCAHHA
HiXK Ti, WO nepeabayeHi uum nyHkTom [orosopy, CTOPOHW AiMWAM 3rogM Ta AOMOBMAUCH, WO Ha nepiog Aji uporo [orosopy Ao
po3paxyHKoBUX onepauiii Mo3nyanbHWKA B YaCTUHI pernameHTalii peKMmy [LOroBipHOrO CMMCAHHA NONOMEHHA Lboro [loroBopy matoTb
npiopuTeT NpPU BMHMKHEHHI CMNOPYy, a BIANOBIAHI NONOMEHHA 3a3HAa4YeHMX BWLLEe [OroBOpPiB Ail0Tb 3 ypaxyBaHHAM ocobanBocTel,
BCTaHOBJ/IEHUX LM [JOroBopom.

[loroBipHe CMMCaHHA KOLTIB 3 MOTOYHWX PaxyHKiB, nepeabayeHe ymoBamm Lboro [loroBopy, He € Coco60M 3BEPHEHHA CTATHEHHSA, NiACTaBU
Ta NOPAJOK 3A4jACHEHHA AKOro nepefBadeHo 3aKOHOM YKpaiHu «[po 3abe3neyeHHs BUMOr KPeAUTOPIB Ta PEECTpaLilo OBTAXEHbY, a €
BCTaHOB/IEHUM CTOPOHaMMU MEXaHI3MOM [,0TOBIPHOrO BPETY/IHOBAHHA MUTaHb BUKOHAHHsA Mo31yanbHUKOM 30608’s3aHb 33 Lyim [loroBOpPOM.




3. 3azanvua eapmicms Kpedumy ma peanvHa piuHa npoyeHma cmasKka

Ne 3/n | [ata nnatexy | KinbkicTb aHisy | Cyma nnatexy 3a ¥ N PeanbHa 3aranbHa
PO3pPaxyHKOBOMY | pO3paxyHKOBUIA TOMY HnCht: piyHa BapTiCTb
nepiog; nepiog, rpH. noralieHHAa NpOoLEeHTH 3a nnaTexi 3a 40A4aTKOBI Ta CynyTHi nocayru npoLeHTHa Kpeanty,
CyMU Kpeauty KOPUCTYBaHHA 6aHKy, y TOMy Yumchi cTaeka, % FPH.
KpeanTom 3a BMAaya iHwWi
BiAKPUTTA roTiBKOBMX nocnyru
paxyHKy KowTiB 6aHKy
7
1 2 3 4 5 6 7.1. 7.2 7.3 8 9
1 X X X
BianosigHo
LLlomicayHo o no Tapudis
2 15-ro uncna BaHky X X
X X
Ycboro: %

3a3HayeHi BULLLEe MPOrHO3HI CYMM NPOLIEHTIB, WO MatoTb BYTU MoralleHi B KOXHOMY nepiogi, € iHGopMaLiMHUMK | MOXKYTb He BiANOBIAATM GaKTUYUHMM Cymam, PO3MIP AKUX 3aNeXuTb Bif,
baKTUYHWUX peasibHUX CTPOKIB NoraleHHA 3a6oproBaHoCTi Ta NiMiTy BUKOpUCTaHOro oBepapadTy.

P03paxyHOK peanbHOi piuHOI NPOLEHTHOI CTaBKM 34iACHIOETLCA Ha NiacTasi BUMor MoctaHosw MpasaiHHA HBY Ne 49 Big 08.06.2017 poky.

3aranbHa BapTicTb oBepapadTy Ta peanbHa piyHa NpPoLLeHTa CTaBKa Ta iHLWi 060B'A3KOBI NnaTexi 3a 4,OAATKOBI Ta CYNYTHI NocayrM BaHKy po3paxoBaHi 3 HACTYNHUMM NPUNYLLEHHAMM
Po3paxyHOK cymy NPOLLEHTIB 34iCHEHO 3 PO3PaxXyHKY LLOMICAYHOTO BUKOPUCTAHHSA BCTAHOB/IEHOIO /lIMITY 0BepaApadTy Ha BCO Cymy.

P0O3paxyHOK KOMICii 32 3HATTA rOTiIBKOBMX KOLWTIB 34iCHEHO 3 MPUNYLLEHHAM, WO LWOMICAYHO 3arasibHa cyma NimiTy 6yae 3HATa roTiBKO.

Po3paxyHOK peanbHOi piuHOT NPOLEHTHOT CTAaBKM 34iiCHEHO 3 NPUNYLLEHHAM, L0 KPeAUTHUI NiMiT BUKOPUCTOBYETHCA HAa MaKCUMMabHY CyMy NPOTATOM BCbOrO CTPOKY KPeAUTYBaHHA.

4. NlaHa BunucKa-noBiAOMNEHHA € HeBiA'€MHOI0 YacTMHOK 3anBU-aHKETU Ha BCTAHOBNEHHA NimiTy oBepapadty, My6niuHOI Npono3uuii Ha yKnagaHHA [loroBopy Npo KomnjieKcHe
6aHKiBCcbKe 06cnyrosyBaHHA, Tapudis baHKy Ta CKnageHa B 4BOX NPUMIPHUKAX AN1A KOXKHOI i3 CTOpiH.

baHk No3nyanbHuK
AT «HOHEKC BAHK»

MicuesHaxopaeHHa: 04070, m. Kuis, Byn. MovalHUHCbKa, 38
Ten./dakc: (044)5851487

Kog €EAPMNOY 20023569

Kop, BbaHky 322539

BiddineHHs baHKy:.
Adpeca 8i00dineHHs:
Ten. 8i00ineHHs:

MacnopT cepia ___ Ne
BUAAHUIN
[aTta Bupgadi

Anpeca peecTpauii:
Aapeca NpoXKMBaHHA:
Ten.

PHOKMM/igeHTndikaLuiiHnit Homep nNaaTHUKa NoaaTkis

(nocaga)

(nignuc) (nie) (nignuc) (M1B)

Opyruii npumipHUK (opwuriHan) Bunucku-nosigomneHHs o Jorosopy npo KomnaekcHe 6aHKiBcbke 0b6cnyrosysaHHa AT «lOHEKC BAHK»
oTpUMaB «___ » 20__ poKy: [lo3nyanbHuK: (nignuc) (n1B)
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JlongaTok Ne3
1o ITy6miunoi mpomosuttii AT «FOHEKC BAHK» Ha yknaganns JloroBopy mpo KOMIUIEKCHe OaHKIBChbKE 00CITyTOBYBaHHS
¢dizmuHuX 0Cio

ITPABNJIA KOPUCTYBAHHSA 30BHIINHIMU CUCTEMAMM MOBUJIBHUX IIVIATEXIB

3MICT

1. BuzHaueHHs TepMiHIB

2. 3a1HCHEHHS [UIATEXKIB

3. BinnosigansHicTh Ta 0008’ s13KH [epxarens
4, BinnosigansHicts banky

1. BU3HAYEHHS TEPMIHIB

Be3konTakTHi miartexki — miarexi B TOProBO-CEpBICHIN Mepexi Ta/abo omepanii 3 OTpHUMaHHS TOTIBKOBHX KOIITIB B
IUIATDKHUX TIPUCTPOSIX, SIKI 31HCHIOIOTHCS 3 BUKOPUCTAHHIM TEXHOJIOTIi OE3KOHTAKTHHX IUIATEeXKIB (3 BUKOpucTaHHAM IlnarixHol
KapTku 200 MOOiIBHOTO MpUCTpolo 3 TexHojoriero NFC), mio 31iiiCHIOIOTECS 32 YMOBH MOJKJIMBOCTI 341HCHEHHSI TaKUX IUIATEXKIB
BianoBigHo 10 npaeui MIIC Ta 3a HasIBHOCTI TEXHIYHUX MOXKJIMBOCTEeH BaHKy Ha/JaBaTH TaKi MOCIYTH.

MobinbHuii Jo1aTOK — MporpaMa MOOUIBHUX IIATEKIB Ta CIYKOU eJEKTPOHHOTO TaMaHIls, , 10 JI03BOJISIE 3A1HCHIOBATH
IUIaTeXi 3 BUKOpPHCTaHHSIM MoOinmbHOro mnpuctpoto [lepxkarens 1K ta IlmatikHMX KapTOK, TOKEHI30BaHUX Ha MOOUIBHOMY
npuctpoi Jepxkarens [1K.

Oxnopa3oBuii nudpoBuii MapoJb — A UTel BUKOPUCTAaHHS cepBicy, OmHOpa30BwiA TU(PPOBUI Mapoirb — KOMOIHAIIS
CHUMBOIIIB y BUrisiai uudp, mo reaepyerbes MIIC Mastercard mpu cnpo6i 3apeecTpyBaTti KapTKy B MOOLTBHOMY JOIATKY, 1 Ky
HanpaBisiioTh Jlepkatenro kapTtku y Burimsini CMC-noBimomieHHS Ha HOMep MoOinbHOro TenedoHy JlepkaTens IUIaTiKHOT
KapTKH, 3adikcoBanuil B iHpopmariitaux cuctemax baHky.

Mpogaiinep — onepaTop 3B'I3KY, KM KOPHCTYEThCS JlepikaTelb IUIaTiHKHOT KapTKH, 1HII 0coOH, 3alisHi B 3a0e3eveHH|
poboTu cepaicy.

Cepsic (cucreMn MOOGINBHUX IJIaTeXiB)— 30BHINIHI cucTeMdH MoOimbHHX miatexiB (Google Pay, Apple Pay), ski
JIO3BOJISIIOTH 3/I1IICHIOBaTH OE3KOHTAKTHI IUIATEXI [UIsl 371HCHEHHS pO3paxyHKIiB 3a TOBApH Ta IMOCIYTH 32 JOMOMOTOI0 MOOIIBHOTO
npuctpoto 3 rexHonoriero NFC, a Takosk miatexi B Mepexi [HTepHer..

Toxkenizamis — mnporec cTBopeHHss TokeHa i #oro 3B's3ky 3 HoMepom muiaTiKHOI KapTKH, IO J03BOJISE OTHO3HAYHO
BU3HAYUTH IUIATDKHY KapTy, BUKOPUCTaHYy IS 3A1HCHEHHs onepaniii 3 BukopucranHsaM Cepsicy. TokeHizawis 34iHCHIOETbCS TPH
JTOJTaBaHHI TUIATKHOT KAPTKU B MOOITBHOMY JIO/IaTKY.

NFC (anra. Near Field Communication) — TexHOJIOTisI 0€3pOTOBOr0 BUCOKOYACTOTHOTO 3B'I3KY MAJIOTO Pamiycy il «3a
OJIMH AOTHK». LI TeXHOJIOTis Aa€ MOXKINBICTE OOMiHY JaHUMH MK NPUCTPOSIMU, HacaMIiepesl cMapT(hOHAMH Ta OE€3KOHTAKTHIUMH
IUTATHKHUME TEPMiHATaMH, 0 IepeOyBaroTh Ha BincTaHi 6mu3pko 10 cM.

2. 3/IIMCHEHHS TIJIATEXIB

2.1. bauk mo orpumanHs Bij KirieHta (BlacHHMKa KapTKOBOTO PaxyHKY) 3asBH Mpo 3abopoHy TokeHiszaiii, Hagar4u
nociyry 3a JloroBopom, BUXOAUTh 3 TOro, mo KiieHT (BIacHMK KapTKOBOTO paxyHKy) He 3a0opoHsie TokeHi3amilo IaThKHUX
KapTOK/IOZIATKOBUX IUIATDKHUX KapToK, odopmieHuX baHKOM 10 #HOro kapTkoBoro paxyHky. KireHT (BJIacHHK KapTKOBOTO
pPaxyHKy) MOKe IoJaTH 3asiBy mpo 3abopony TokeHizallii Bcix a00 OKpeMHUX IUIATDKHUX KapTOK/IO0MATKOBHX IUIATIXHUX KapTOK,
odopmieHnx bankoM 10 fioro xapTkoBoro(-ux) PaxyHky(-iB), nuIIXoM 3BepHEHHS 10 BiamuteHHs banky, a6o mo KonraktHOTrO
ueHtpy banky 3 mpoxomkeHHsM [nentudikarii. KimieHT (BTacHHK KapTKOBOTO PaxyHKY) MO)KE CKAacyBaTH PaHIIIe MMOJaHy HUM
3asBy 1po 3a0opoHy TokeHi3arii B Toi camuii ciociO, B sIKU 3asBa OyIa ogaHa.

2.2. ToxeHizanis Ta onepauii 3 BUKOPUCTaHHIM MOOUIBHOTO HPHUCTPOIO BUKOHYIOThCS JIMIIE 32 JIHCHUMH IIATOKHUMHA
KapTKaMu/JOJaTKOBUMH InIaTiHUMU KapTkamu MIIC Mastercard.

2.3. Ins 3piCHEHHS PO3paxyHKiB 3a Jornomoroio Cepicy HEOOXIJHO 3apeecTpyBaTH B HbOMY JiCHI KapTKH, HaJaBIIN
PekBi3uTH Takux KapToK (HOMep KapTKH, TepMiH aii kapTku, kox CVV2) B MobinpHOMY moxatky. JiMCHICTh MIAaTiXHOI KapTKU
MOXE TEpEeBIpPSATUCS IUIIXOM HaJCHUIaHHS aBTOPH3ALIHHOTO 3alMTy HA CHHCAaHHS 3 PaxyHKy MiHiManbHOI cymu. IIpoTsrom
MiHIMaJIbHOTO Yacy Ha/IXOJIUTh 3aIlTUT Ha MMOBEPHEHHS I1i€1 CYMHU.

2.4. baHk 3miliCHIOE TEpeBipKy BBEICHWX B MOOITBHHMH [JOJATOK PEKBI3WTIB IUIATDKHOI KAapTKH, a TaKoX, y pasi
HEOOXiTHOCTI, MPOBOAUTH ABTeHTH(IKaIi0 JepkaTemns KapTKH.

2.5. ABrenTuoikanis [epxarens 3nificHioeTsesi bankoM oxHUM i3 crioco6iB (Ha BuOip Jepixarens abo y pasi sIKIIO iHIINHA
croci6 ABTeHTH(DIKALIT HE € BAATIIM):

- 3 BuKopucTanHsIM OJHOpa3zoBoro uppoBoro naposs, HampasieHoro Jlepxkarento kaptku B CMC-noBigomienni / Push-
[IOB1IOMJICHHI;

- 200 HUIIXOM MpOXouKeHHs JlepkareneMm KapTu mpolenypu nepeBipku uepe3 KonraktHuii neHtp Banky y mopsaxy,
BCTaHOBJIEHOMY baHkoM.
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2.6. Ilicns ycmimHOT peecTparlii KapTKu B MOOUTBHOMY JOJATKy B 3aXWINEHOMY CXOBHINI MOOUTBHOTO TPHUCTPOIO
dbopmyeTtbes 1 30epiraetbess TokeH. TokeH € yHIKaIbHUM Ta J03BOJISIE iCHTH(DIKYBATH TUTATIKHY KapTKY, 110 BUKOPHUCTOBYETHCS
TIpH 3AIMCHEHHI TUIATEXKiB 3a JormomMoror Cepaicy.

2.7. Cepeic dikcye 10 (mecsiTh) OCTaHHIX OMEparii M0 KOKHIN IIATIKHIM KapTii y BUTIIAII iCTOPIT Onepartii.

2.8. Y pasi 3apeectpoBanunx y CepBici IEKUIbKOX IUIATIKHUX KapToK, Jlepkarenb Mo)Ke BUOpATH OJHY TUIATDKHY KapTKY
JUTS 3IACHEHHS 110 Hill TUIATEeXKIB 32 3aMOBUYYBAHHSM.

2.9. lepxarens 3 BuKopucTanHsaM Cepaicy 3a JIOIIOMOTOIO BiANOBIAHOTO MOOITBHOTO IIPUCTPOIO MOXKE:

- 3niiicHioBarH 1miarexi yepe3 POS-trepminan, ocHamenuii texHonoriero NFC. IIpu oruati Ha cymy Oinbme 100 rpH.
MOXe OyTH MOTPiOHMM PO30JIOKYBaHHS eKpaHy cMapTQOHY;

- 3ailicHIOBaTH IuIaTeXi B MOOUIBHHMX JOJaTKax Ha MOOIUIBHOMY NPHCTPOi 1 IHTEpPHET calTax, sKi HiATPUMYIOThH
pospaxyHku yepe3 Cepsic.

2.10. Jepxatenp uraTiKHOI KapTKH, 3MIHCHIOIOYN IUIATDK 3a mormomoroio CepBicy, peecTparlifo KapTKd B MOOITBHOMY
OATKY, BUKOPUCTOBYIOUH TIpH mboMmy OpmHOpa3zoBmid mupoBuil mapons / BimOWTOK manbIlst, MiATBEPMKYE BUHUKHEHHS i
BUKOPUCTaHHS HHMM aHaJora BJIACHOPYYHOro miamucy. Jlep)katenb IUIATDKHOI KapTKH BH3HA€, IO CNEKTPOHHHH JNOKYMEHT,
chopMoBaHMIT IS 3miMCHEHHS IDIaTexy 3a gomomoroio  CepBiCy € aHajJoroM BIACHOPYYHOTO IMIANHKCY ITOCTABICHOTO Ha
IarepoBoOMy HOCII.

2.11. dnst BupaneHHs ninkiarodeHoi kaptku 3 Cepsicy 31iHCHIOEThCS BuaaneHHs: TokeHy y MOOUTEHOMY JIOJaTKy.

3. BIATIOBIOAJIBHICTB TA OBOB’A3KU JIEP)KATEJIA

3.1. [epxarens 3000B’s13aHuil BupanuTi TokeH 3 MOOUIHLHOrO AOJATKY Ta BHIAJIUTH MOOUIBHHN JIOJAaTOK 3 MOOUIBHOTO
MPUCTPOIO Y HACTYIHUX BHUIQ/IKAX:

- y BUNAJKax 3JlaMy MOOUIBHOTO MpUCTpOIo JleprkaTernst abo mimzo3pu mpo 37am;

- OJIep>KaHHS TPETIMU 0co0aMU TOCTYITY 10 MOOLTBHOTO MMPUCTPOI0, 200 BHHUKHEHHS MiI03PH PO IIe UM iHIIE MOPYIICHHS
0e3IeKu Ta JOCTYITy O MOOLITEHOTO IPUCTPOIO Ta/abo MOOLTEHOTO NOJATKY TOIIIO;

- mepen TepeAadero MOOUTBHOTO IPHCTPOI0 B KOPHUCTYBaHHSA a00 y BIACHICTH TpeTi 0cobi Ta IHIIAM BHOYTTIM
Mo6iapHOTO IPHCTPOIO 3 BOJOAIHHS Jleprkaresns, ke BiiOyBa€eThCs 32 HOTO BOJICBHUABICHHSM.

3.2. Bunanenns TokeHy Moxe 3milicHroBathcs bankom y pasi 3BepHeHHs Jlepkatens mo BimmineHHs abo KoHtakTHOTO
ueHtpy banky, Horo imentudikaunii KonraktHuMm ueHTpoM baHKy Ta oTpuMaHHs MOBiOMIJIEHHs Bin Jlepkartens mpo O3HaKU
kommpomerauii TokeHy.

3.3. lepxaTeiib pO3yMI€ i MOTOHKYETHCS 3 TUM, IIO:

- He BC1 IOpUIMYHI 0co0U Ta (hi3n4Hi 0COOH-MIANPUEMIT], SKi 3IHCHIOIOTh peai3alilo TOBapiB, BAKOHAHHs POOIT, HaAaHHS
MOCIIYT, @ TAKOXK HE BCl YCTaHOBH, SKi Ha/latoTh (DIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUYNTH MOXIIMBICTh OIUIATH 32 JIOIMIOMOTOI0
Cepgicy;

- IDIATDKHI CHCTEMH, YCTaHOBH, SKi HAJalOTh (PIHAHCOBI IOCITYTH, MOXYTh BBOJWUTH OOMEXCHHS, 30KpeMa, 3a CyMaMH
orepariiif 3 BuUKopuctaHusaM CepBicy Ta BCTaHOBIIIOBaTH CBOT KOMicii II10JJ0 TaKMX ONepamnii;

- 3AiliCHeHHS omepalliii 3 BukopuctanHsaM Cepicy Moxke OyTH 0OMEXeHO (PYHKIIOHATIBHICTIO MIPOTPAaMHOTO 3a0€3IIeUCHHS
MOOLTBHOTO TIPHUCTPOIO, B TOMY YHCIIi, MOOLTBHOTO OJATKY;

- JIOCTYII, BUKOPUCTaHHS 1 MOXJIMBICTh 3JIHCHEHHs omepamuiii 3 BukopucTaHHsAM CepBicy 3aJIeKHTh BiJ CTaHy Mepex
6€e3IpOTOBOTO 3B'I3KYy, BUKOPHUCTOBYBaHOI [IpoBaiinepom;

- 3 OyIb-IKMX NHUTaHb, IOB'S3aHUX 3 TEXHIYHOK MiATPUMKOK MOOUIBHOIO MPHUCTPOI, BUMOTIaMH JO MPOTPAMHOTO i
amapartHoro 3abesneueHHst Jlepkarelib KapTKH MMOBUHEH 3BEPTATHCSl OE3MIOCEPEAHBO 10 CEPBICHOTO LEHTPY BHPOOHHKA TaKOIrO
MOOIJTBHOTO MIPHUCTPOIO;

- TOpSAJOK OTpUMaHHA 1 00poOku Oyap-skoi iHdopmanii, onepxkysanoi IlpoBaiinepoM B mporueci BHUKOPHCTAaHHS
JHepxarenem miaTixuaoi kaptu 3 CepBicoM, perymoeThes J0roBopom mMik Jlepsxkatenem i [Iposaitmepowm;

- TpoBaiiiepy MalOTh CBOI YMOBH OOCIYTOBYBAaHHS 1 MOJITHKH KOH(]imeHIiHOCTI. [lepenatoun 3a3HadyeHIM 0co0aM CBOI
MIEPCOHANBHI 1aHi, BHKOPUCTOBYIOUH MOCITYTH a00 BiABIIYIOUM CaliTH B MepexXi iHTepHeT 3a3HaueHuX ocid, JlepkaTens mpuiimae
iX yMOBH 00OCITyTOBYBaHHSI i IOJITHKH KOH(]1ISHIIIHOCTI.

3.4. Jlepxarenb yCBIJOMIIIOE IIJBHMIIEHUH PH3MK Ta PO3yMi€, IO NpH BUKopHucTaHHI CepBicy AocTym 10 MOOUIBHOTO
npuctporo Jlepxaress Oe3rmocepeJHRO BIUIMBAE HAa MOJKIMBICTD HECAHKIIOHOBAaHMX JlepxareneM omepamiii 3a IUIATDKHOIO
KapTKO/TOJJATKOBOIO IDIATIXKHOIO KapTKOIO, a oTxe JlepikaTellb caMOCTIHHO HeCe BiIMOBINANTBHICTS 3a:

- koHOixeHUiHIcTs OmHOpa30BUX IHM(ppoBHX mapoiis, mapomis, I1IH-koxy ta iHmmx 3acob6iB goctymy Mepxkarens 1o
MOOLTBHOTO MIPHUCTPOIO, MOOITBPHOTO TOJATKY, IJIATIXKHOI KapTKH/JOJATKOBOI IJIATIHOT KapTKH;

- HasABHICTP OOMEXEHb MOCTYIly OO0 MOOITBHOTO MPHUCTPOIO (CHCTeMaTH4YHE OJIOKYBaHHS TOIIO) Ta HAAIHHICTE Ta
JIocTaTHICTE oOpanmx JlepkateneM 3aco0iB OOMEXEHHS J[JOCTYIy [0 MOOUIBHOTO TPHUCTPOIO (TMapoiiB, OiOMETPHYHHX
imeHTH}IKaTOPiB, YACOBUX IHTEPBAIIB OJIOKYBaHHS TOINO), 32 HAsSBHICTH Ta CBOEYACHE OHOBJICHHS AaHTHUBIPYCHHX HpPOTPaM,
BCTaHOBJICHUX Ha M0OOUILHOMY IPHCTPOT;

- HEJONyIIEHHS BHKOPUCTAaHHA TpeTiMH ocobamMu MoOigpHOrO mpucTporo Jlepkatens 3i BCTAHOBJICHHM Ha HbOMY
MOOIJILHUM JOJAaTKOM;

- 3a onepauii, 31iiicHeHi 3a joroMoroto CepBicy Ha MOOUIBHOMY MpHCTpOi Jlepxkarens;

- CBO€YacHe IoBiJoMIIeHHsI baHky npo HeoOXiqHicTh OslokyBaHHS TOKEHY, B TOMY YHCII, aje He BHKIIOYHO: Y BHIIAJKaxX
37aMy MoOinbHOro mpucTporo Jlepxarens abo mizo3pu Ipo 371aM, 3aBOJIOJIHHS MOOUIBHUM NpHCTpoeM Jlepkarenst TpeTiMu
ocobamu, BTpaTu ab0 MOMIKOHKEHHSI MOOIIBHOTO MPUCTPOIO, OJIEPKaHHS TPETIMU 0CO0aMH JTOCTYIY 10 MOOUTEHOTO TIPHCTPOIO
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a00 BUHHWKHEHHS MiZ03pW MPO II€ YW iHIIe TOPYIIeHHS OE3MeKH Ta JOCTYIy IO MOOUTBHOTO MpHCTPoro Ta/abo MoOimbHOTO
JIOJIATKY TOILIO;

- BuaneHHs TokeHy 3 MOOUIBHOTO HOAATKy Tiepe BUgaieHHsIM MoOiIbHOTO T0AaTKy 3 MOOUTEHOTO IIPUCTPOIO;

- BUJIAJICHHS MOOUTBHOTO JOJATKy Tepeia IMepeaadeio MOOUTLHOrO MPUCTPOI0 B KOPHCTYBaHHSA ab0 y BIIACHICTH TpETii
0co0i Ta IHITUM BUOYTTSIM MOOLUIBHOTO IPUCTPOIO 3 BOJOMIHHS Jlepkarens, sike BifOyBaETHCS 3a HOTO BOJICBHSBIICHHSIM;

- BUKOHAHHS IHCTPYKLiH Ta nMpaBui poOoTH 3 MOOLIEHUM 10/1aTKOM.

4. BIATIOBIOAJIBHICTD BAHKY

4.1. bank Bignosigac 3a:

- 30epeXeHHsI TPOIIOBHUX KOLITIB HAa KapTKOBOMY PaxyHKY Ta BUKOHAHHS OINEpalliif 3a KapTKOBUM PaxyHKOM 3a YMOBH
nmotpuManHs [lepxareneM mux YMoB, JloroBopy, [lpaBui kopucTyBaHHS IIATIXKHUMU KapTkamu, Tapu¢is banky;

- HEBUKOHAHHS CBOIX 3000B's13aHb BiIMTOBITHO JO YHHHOTO 3aKOHO/IABCTBAa Y KpaiHH.

4.2. baHK He Hece BiOBIAANBHOCTI 3a:

- poboty Cepgicy ;

- HEMOXIUBICTB 3IIHCHEHHS Oleparliit 3a qormomoroio Cepaicy;

- Oynb-sike OJIOKYBaHHS, NPHU3YNHMHEHHS, aHyJIOBaHHS a00 NPHUITMHEHHS BHKOPUCTAHHS IUIATIKHOI KapTKHW/IOJATKOBOI
IUTATHKHOT KapTKH 3a Jornomororo Cepgicy;

- KoH(ineHiHHICTh iHopMarii, o 30epiraeTbcsi Ha MOOLIBHOMY IIPUCTPOI, B MOOLTEHOMY JI0JIaTKY;

- NIITPUMKY OIepauiiiHoT cCuCTeMH MOOUILHOTO NPUCTPOIO;

- nii [TpoBaiinepa abo Oynb-IKOT TPETHOT OCOOH, 10 3/AIHCHIOIOTHCS B paMKax 00CIyroByBaHHs MOOUIBHOTO I0JIaTKy Ta/abo
Cepgicy;

- Oymp-aKi OOCTaBMHH, SKi MOXYTh IIepEpBATH, MNEPEIIKOAWTH a0 IHIIMM YWHOM BIUIMHYTH Ha (YHKIIOHYBaHHS
MobGinmeHOTO momatky Ta/abo CepBicy (HEHOCTYIHICTH MEpEkKi orepaTropa MOOIUTBHOTO 3B'S3Ky, OOMEKEHHS 30HH IOKPHTTS
Mepexi MOOLITHHOTO 3B'S13KY, Mepedoi B mogadi abo nepepuBaHHs 0€3APOTOBOTO 3'€THAHHSA);

4.3. Bank He rapaHTye KOH(]IICHIIIHICTH 1 Oe3MeKy eIeKTPOHHOI Mmepeaadi JaHUX Yepe3 CTOPOHHI MiAKITIOYCHHS, SKi He
nepeOyBaroTh IIiJ] KOHTposleM baHky.

4.4. baHK He Hece BiAMOBINANBHOCTI 3a mepexoruieHHs Tpadiky Mix lepxkatenem i bankom TpeTiMu ocobamu i momabie
Horo nemmdpysannsi. Kondinenuiiinicts Ta Oe3neka nepenadi JaHUX 3a0€3Me4yIOTHCS BIAOBIHO N0 periamenTiB KoMmnanii, mo
3abe3neuye HaganHs CepBicy.

Jepxarens 00i3HaHUIT Ta MOTOMKYETHCS 3 THM, IO HOTo NMEpCOHANbHI JiaHi, siKi 00poOsitoThess baHKOM Ta KOMIaHIEr

MasterCard y 3B’sa3ky i3 pobororo Cepsicy, MOXKyThb OyTH 0OpoONeHI Ta mepeaaHi 3a Mexi YKpaiHW, SK Ie IependadyeHo
crangapramu MasterCard.
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JonaTox Ne4
1o ITy6umiuroi mporo3umii AT «FOHEKC BAHK» Ha yknagauas JloroBopy npo KOMIUIEKCHE OaHKIBChKE 0OCTYTOBYBaHHS
¢diznaHuX 0Ci0

AHKETA-3AABA Ha yknageHHa JOTOBOPY
BAHKIBCbKOIO BK/IALY ®I13U4HOT OCOBU «CTAHOAPT «CTPOKOBUi»

M.
1, (@ani — BknagHuk), {AKLLO AOroBIP NIAMNNCYE AOBIPEHA OCOBA: rnpeacTaBHUKOM AKOMO € _, KM aie Ha nigcTasi
[osipeHocTi N2 Big, _ . .20 p.} 3 opHiei cTopoHW, nponoHyo, a AKUIOHEPHE TOBAPWUCTBO "HOHEKC BAHK" (mani - BaHk), B 0cob6i

, AKWIA aje Ha nigcTasi JosipeHocti N2 Big, _ . .20__ p., 3 iHWOI CTOPOHM, Ta a Pa3OM 33 TEKCTOM —
«CTOpPOHMY», NpUAMAE nponosuuijto y BignosigHocTi 4o ymos MNybaiyHoi nponosuuii AT «KOHEKC BAHK» Ha yknagaHHA JoroBopy KOMMIEKCHOro 6aHKiBCbKOro
o0b6cnyroByBaHHA ¢i3nyHMX 0cCib (aani — NybaiyHa npono3uuis), yknactu Jorosip Ha HaCTyMHMX YMOBAX:
1.YMOBU AOroBOPY

1.1. BknagHvK po3millye B BaHKy rpowosi KowTy (Hagani Bknag) B AeHb nianvcaHHa uporo [loroBopy y Cymi Ta Ha CTPOK, 06ymoBAeHi uym [loroBopom, a baHk
npuimae Bknag Ta BUNAaYye NPOLLEHTM Yy NOPAAKY Ta CyMi, LLLO BCTAHOB/IEHT LM [JoroBopom.

1.2. BaHK BiaKpWBaE BKNAgHMKY AENO3UTHUIA PaxyHOK B AT “IOHEKC BAHK”, Kog, 6aHKy 322539 (gani PaxyHok), Ta npuiimae Bknag, y cymi

(__ ), koq Bantotu .
1.3. BKnagHuK nepesae Bknag baHKy roTiskoto abo Lwnsaxom 6e3roTiBKOBOro nepepaxyBaHHs 3 BAACHOTO MOTOYHOTO PaxyHKy Ha PaxyHOK.

1.4. MpOLLEHTM 33 KOPUCTYBaHHA BKNaA0M BCTAHOB/IIOKOTLCA B PO3MIpI NPOLIEHTIB PiYHMX.
1.5. CTpok po3miweHHA Bknagy cknagae LHiB.
1.6. MoBepHeHHs baHkom Bknagy BknadHWKy 34iMcHIOETbCA _ . .20 HA MOTOYHWMIA PaxyHOK BknagHuka Ne , Bigkputunin B AT “FOHEKC BAHK”,

Kopg, BaHKy 322539, y pasi, AKLLO 3aKiHYEHHA CTPOKY po3milwieHHA Bknagy npunagae Ha Hepobodi AHi, NoBepHeHHA baHKOM BKAagy 34iMCHIOETLCA Yy NepLumnic
pobounit feHb nicns 3aKiHYeHHA CTPOKY Po3MilLleHHsA Bknaay.

1.7. Bknaa, po3milLyeTbca 6e3 npasa NpoaoseHHs (nponoHrauii). {AKLLO AOrOBIP MEPEABAYAE NMPABO NPOJIOHTALLI: 1.7.Bxkiaz, po3millyeTbea 3 Npasom
NPOAOBKEHHA (NponoHrawyi).}

1.8. Bknag, po3milLyeTbca 6e3 npasa nonosHeHHA Brknagy.{AKWO AOrOBIP NEPEABAYAE MPABO MOMOBHEHHA: 1.8.Bkias, po3MILLYETHCA 3 MOMKAMBICTIO
NOMOBHEHHA BKknaay. Y BUNaaKy NonoBHeHHA BKnady AeHb 3apaxyBaHHA TaKWX KOWTIB HAa PaxyHOK He BPaxOBYETbCA MPW HapaxyBaHHI NMPOLEHTIB HAa Cymy MOMOBHEHHS
Brnaay.}

1.9. MpOLEHTM 33 KOPUCTYBAHHA BKMagom BUNAAuyOTECA BaHKOM B KiHL CTPOKY, 3a3HaveHoro B n. 1.6. uporo [orosopy abo B AeHb NOBEPHEHHs Brknagy, Ha
NOTOYHMI paxyHOK BrnagHuka N2 , BiakpuTwii B AT “bOHEKC BAHK”, koa Bamky 322539. {AKLLO AOrOBIP MEPEABAYAE NPABO MPOOHIALYI: 1.9.
MpoueHTM 33 KOPUCTYBAaHHA BKafoM, HapaxoBaHi 32 BECb CTPOK PO3MILLEHHA BKNagy, 3a3HadyeHoro B n. 1.5. uboro [loroBopy Ta 3a KOMHWM CTPOK MPOOHraLi,
BUMNMQuyOTbcA baHKOM BiZNOBIAHO B KiHLj CTPOKY, 3a3HayeHoro B M. 1.6. upboro Jorosopy Ta B KiHL CTPOKY KOXKHOI NposioHrauii abo B AeHb NOBEpHEHHA BKnaay, Ha
NOTOYHMI paxyHoK BKnagHuka Ne BigKpuTHii B AT “tOHEKC BAHK”, Kop, BaHky 322539.}

1.10. YacTKoBe Ta AOCTPOKOBE 3HATTA BKiasy He nepeabayeHe.

{AKLLIO [,OrOBIP NEPEABAYAE NPABO MPOJIOHTALI: 1.11. AKLLO A0 TepmiHy, 3a3HaueHoro B N.1.6 Loro [lorosopy BrnaaHuk He 3aaBns baHKy npo Biamosy
BiZ, NPOAOBKEHHA CTPOKY PO3MIiLLleHHA Bknady, y nopagky, nepeabaveHomy n.1.12. uboro [orosopy, [orosip aBTOMaTUYHO BBAXKAETbCA MPOAOBKEHWM LLE HA OAMH
CTPOK, 3a3HaueHui y n.1.5. uporo [lorosopy, 6e3 yknafaHHA [OAATKOBOrO yroau Ao uboro Jorosopy. [orosip Moxke 6yTi aBTOMaTUYHO NPOAOBKEHUM _ pas (u). Mpu
LibOMY NPOJIOHTaLiA Bknagy NOYMHAETLCA 3 AHA 3aKiHYEHHA NonepesHbOro CTPOKY PO3MilLeHHs Brnaay.

Y pasi nponoHrau;ii JoroBopy NpoLeHTM HapaxoBytOTbCA 3a NMPOLLEHTHOK CTAaBKOHO, KA 3a3HayeHa B n. 1.4. uboro [lorosopy.
1.12. BriragHuk 3000B’SI3y€ThCSI MICHMOBO MOBIIOMHTH baHK Hpo BiIMOBY BiJi aBTOMAaTHYHOTO IPOIOBXKEHHs JlOroBOpy 3rimHO yMOB, BH3HAueHHX B m.1.11.
ObOTo )'Loronopy, HC l'[i'SIIiIIIC HIK 3a 2 (jll}“]) KaJICHAAPHUX JHA 40 JHS MOBEPHECHHS BKI[&L"[)’. BH3HA4YeHOro B 11.1.6. IbOTro HOFOROP}". }

2.3AK/TIO4HI NOJIOXKEHHA

2.1. A, wo nianucaecA(-nacb) HUKYE, CBOIM NIANUCOM MIATBEPAXKYIO, WO O3HalomMBCA (-nacb) i 3rogeH (-Ha) 3 Myb6aivHO NPoOMoO3MLiEld Ta 3 ymMOBaMU Ta
npasuMnamv HagaHHAa 6aHKiBCbKMX nocayr. 3asHadeHa [lybniyHa nponosuuia onpuaogHeHa Ha odiuiiHomy caWTi BaHKy 3a eNeKTPOHHOK aApecoio:
www.unexbank.ua.
2.2. BKNAAHWK NianMcaHHAM Li€l AHKeTU-3asBM aKUenTyBaB Ta NpueAHaBcAa Ao MybniyHOI nponoswuuji, Wo onpuatogHeHa Ha odiliMHoMy caiTi BaHKy 3a
e/IeKTPOHHOI aJpecol: www.unexbank.ua, noroamsca 3 TMMm, WO LA AHKeTa-3asaBa pasom i3 BULEBKasaHo MybaiyHO Nponosuujielo Ta goaaTkamu Ao Hel
CTAHOBUTb MiK BKnagHMKoM Ta BaHkom [lorosip npo KomnnekcHe 6aHKiBCcbKe o6cnyrosysaHHs (Jorosip).
2.3. BknagHuK npuitmae Ha cebe Bci 0608’A3KM Ta HabyBae Bcix npas, nepeabayeHnx MybaiYHOO NPOMNO3MLEID CTOCOBHO KAIEHTIB, PiBHO AK | BaHK bepe Ha cebe
BCi 0608B’A3KM Ta HabyBae Bcix npas, nepeabayeHux uieto MybaiyHOW Nponosuuieto cTocoBHo baHKy. BaaemoBigHocuHM CTOpiH 3a JOroBOPOM B YaCTUHI, He
BPEry/boBaHiil HUM, BU3HAYaOTbCA YUHHUM 3aKOHOAABCTBOM YKpaiHu.

2.4. Leii [lorosip yKAageHo B ABOX NPUMIPHUKAX YKPAIHCbKOK MOBOIO, LLLO MAOTb OAHAKOBY FOPUANYHY CUAY, NO OAHOMY A1l KOXKHOT CTOPOHM.
2.5. BaHK € nnaTHUKOM NoAATKY Ha NPUBYTOK Ha 3arasibHUX YMOBaX.
2.6. BknagHuK Hapae baHKy npaso:
- Ha 06pPO6KY NEePCOHANbHUX AAHUX, OTPUMAHUX Y 3B’A3KY 3 YKNAAEHHAM Ta BMKOHAHHAM Lboro [lorosopy;
- Ha iX BUKOPWUCTAHHA B HACTYMHUX LinAX: 3abe3nevyeHHa peanisauii aAMiHICTPaTUBHO-NPaBOBMX (B TOMY YMC/i, BIGHOCKH Yy cdepi AepyKaBHOrO ynpasaiHHA),
noAaTKOBUX BiGHOCUH Ta BiAHOCMH y coepi byxranTepcbkoro o6iky; 3abe3neveHHs peanisauii BiAHOCUMH y chepi eKOHOMIYHMX, diHaHCOBMX mocnyr Ta
CTpaxyBaHHA; 3abe3nedyeHHn peanisauii BigHOCKH 3 akuioHepamu AT «FOHEKC BAHK» Ta nos’sa3aHnmmn ocobamu,
- Ha nepegayy NepcoHanbHUX AAHWUX TPETiM 0cobam BiANOBIAHO A0 3a3HAYEHMX Linen.
OpHouacHo 3 nianMcaHHAM Lporo [loroBopy nepcoHanbHi AaHi BKaafHMKa BHOCATbCA B 6a3y NepcoHasbHUX AaHMX, NMPU LbOMY BKnagHWK nosifomaeHuin npo
CBOi NpaBa, 3a3HaueHi B CT. 8 3aKOHY YKpaiHu «po 3aXUCT NepCoHANbHUX AAaHWUXY, LiNi BAKOPUCTAHHA NEPCOHANIbHUX AAHMX, LLLO 3a3HAYeHi BuLe.

BknagHWK Hagae baHKy npaBo Ha po3KpuTTA iHbopmaLi BigHOCHO cebe Cny»kb6i BHYTpiLHIX Aoxoais CLUA B pamkax FATCA.

2.7. YMOBU rapaHTyBaHHA POHAOM rapaHTyBaHHA BKAagis ¢isuuHMX ocib (aani - PoHA) BiawKoAyBaHHA KOWTIB 338 BKNaL0OM Ta HapaxoBaHMX 32 HUM NPOLLEHTIB,
BUKnageHi B My6niuHi nponosuuii AT « OHEKC BAHK» Ha yknagaHHA [loroBopy npo KomnaekcHe 6aHKiBCbKe 06cnyroByBaHHA GisnyHMX OCib.
Ha Bknag, BiaKkpuTUii B pamkax Lboro Jorosopy Ha AaTy yKnageHHs [loroBopy NoLWMpHOOTLCA rapaHTii PoHAY rapaHTyBaHHA BKA3AB GisvyHMX OCi6.

A, , 3acsBigyylo, WO oO3HaiomneHuit 3 [loBiAKOW NPO CUCTeMy rapaHTyBaHHA BKAadis ¢isMuyHMx ocib (wnsxom
NPOCTaBAAHHA BAACHOTO Nignucy Ha uii Josigui) Ta 3 iHWo iHpopMaLieo Npo cucTemy rapaHTyBaHHA BKAa4iB ¢pisnyHMX ocib, a TakoX 30608’A3ytoch He pigwe
Hi’X O4MH pa3 HKaNeHZAPHUI PiK CaMOCTIMHO 03HaloMtoBaTUCA 3 [LOBigKOM, PO3MiLLEHOO Ha calTi baHKy 3a agpecoto www.unexbank.ua, aKky baHK po3miLye 3
METOI O3HaiomneHHAa BknagHukie 3 Tekctom [osigku nicna nianucaHHa [orosopy, Ta/ abo Hanpasase ii Ha eneKTPOHHy agpecy BknagHuka

(nianvc BknagHuka)
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3. PEKBI3UTU | NIANNCU CTOPIH

“BaHK” “BKknagHuK”
AT «HOHEKC BAHK»

04070, m. Kuis, Byn.MoyaliHNHCbKA, 38 nacnopt
Ten./ dakc 0445851487 BMAAHMI
Kog €EAPNOY 20023569 Bif,

Kop, Banky 322539 agpeca:
{AKLWO AOrosIP NIANUCYETbCA HA BIAAINEHHI: Ten.

Hasea 8i0dineHHs

lMowmosuli iHOeKc, Micmo, 8yauys po3mauwly8aHHs 8i00ineHHA

KoHmakmHuli menegoH 8iddineHHA}

MoaatkoBuiA Homep

(nocaaa)
(nignvc a MIB) (nianuc {AKLLLO AOroBIP MNIAMUCYE JOBIPEHA OCOBA: 3a
[0BipeHicTio})

Limm 3acsiguyto, Wwo a:

- He 3apeecTpoBaHMii/3apeecTpoBaHnin (HeobxioHe nompibHo nidkpecaumu) ak disnuHa ocoba nianpremep;

- He 3apeecTpoBaHWIA/3apeecTpoBaHuin (HeobxioHe nompibHo nidkpecaumu) Ak ocoba, KA Mae NPaBO Ha 34INCHEHHA He3aNexHoi
npodeciiiHoi AisnbHOCTI.

Lpyruit npumipHnk AHKETU-3AABU Ha yKnafeHHs LOrOBOPY OTPUMAHO / /
/nignuc/ /nis/
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JlonaTok Neb
1o ITy6umignroi mpomosumii AT «FOHEKC BAHK» Ha ykinaganasa JloroBopy Ipo KOMIUIEKCHE OaHKIBChKE 00CTyTOBYyBaHHS

¢diznaHuX 0Ci0
AHKETA-3AABA Ha yknageHHa JOTOBOPY
BAHKIBCbKOIO BKNALY ®I3U4HOI OCOBU «4OXIAHUNA « CTPOKOBUN»

M.
1A, (@ani — BknagHuk), {AKLLO AOroBIP NIAMNNCYE AOBIPEHA OCOBA: rnpeacTaBHUKOM AKOMO € _, KM Aie Ha niacrasi
[osipeHocti Ne  Bigz . .20 p.} 3 ogHiei cTOpoHKM, nponoHyto, a AKLIOHEPHE TOBAPVICTBO "IOHEKC BAHK" (@ani - BaHk), B 0cCObi

, AKMI aie Ha nigctasi JosipeHocTi No Big _ .. .20__ p., 3 iHWOI CTOPOHM, Ta a Pa3oM 33 TEKCTOM —

«CTOpPOHMY», NpUAMaE nponosuuijto y BignosigHocTi 4o ymos MNybaiyHoi nponosuuii AT «KOHEKC BAHK» Ha yknagaHHa [loroBopy KOMMAeKcHoro 6aHkiBCbKoro
o06cnyroByBaHHA ¢i3nyHMX 0cCib (aani — NybaidHa npono3uuis), yknactv Jorosip Ha HaCTyMHMX YMOBAX:
1.YyMOBU NOFOBOPY

1.1. BknagHWK po3millye B BaHKy rpowosi KowTu (Hagani Bknag) B AeHb nianvcaHHsa uporo [loroBopy y Cymi Ta Ha CTPOK, 06ymoBAeHi uym [loroBopom, a baHk
npuimae Bknag Ta BUNAavye NpoLLEeHTM y NOPAAKY Ta CyMi, LLLO BCTAHOB/IEHI LM [loroBopom.

1.2. BaHK BiaKpWBaE BKNAgHMKY AENO3UTHUIA PaxyHOK B AT “IOHEKC BAHK”, Kog, 6aHKy 322539 (gani PaxyHoK), Ta npuiimae Bknag, y cymi

(__), koq Bantotm
1.3. BknagHuK nepesiae Bknag, EaHKy roTiBKOO abo LwAXoM H6e3roTiBKOBOro nepepaxyBaHHA 3 BNACHOTO MOTOYHOTO PaxyHKY Ha PaxyHOK.

1.4. MpOLLEHTM 33 KOPUCTYBaHHA BKNaA0M BCTAHOB/IIOKOTLCA B PO3MIpI NPOLIEHTIB PiYHMX.
1.5. CTpok po3miweHHA Bknagy cknagae LHiB.
1.6. MoBepHeHHs BaHKom Bknagy BknaaHWKy 34iMcHIOETbCA _ . .20 HA MOTOYHWMIA PaxyHOK BknagHuka Ne , Bigkputuin B AT “FOHEKC BAHK”,

Kog, BaHKy 322539, y pasi, AKLLO 3aKiHYEHHA CTPOKY po3milieHHA Bknagy npunagae Ha Hepobodi AHi, noBepHeHHA baHKOM BKAagy 34iMCHIOETLCA Yy Nepnii
poboumnit AeHb Nicna 3aKkiHYeHHA CTPOKY PO3MILLEHHA BKnaay.

1.7. Bknag, po3milLyeTbca 6e3 npaBa NpoAoBKeHH: (MPonoHraLii).

1.8. Bknag, po3milLyeTbca 6e3 npasa nonoBHeHHA Bkaaay.{AKLLO AOroBIP MEPEABAYAE MNMPABO MOMOBHEHHA: Bknas posmilLyeTbCa 3 MOMKAMBICTIO
NonoBHeHHs Bknaay.}

1.9. NpoueHTH, HapaxoBaHi 3a KafeHAaPHUIA MICALLb, BUNAAYYIOTbCA KOXKHOMO NEepLIOro YMCNa HACTYMHOro MicALA Ta B fleHb NOBEPHEHHA BKaay, a AKLWO AeHb
BUMIATU MPOLEHTIB NPUMAZAE Ha BUXiOHWIA, CBATKOBMI abo iHWMIN Hepobounii AeHb, BUNAATA MPOLEHTIB NPOBOAUTLCA B MEPLIMIA 3@ HUM POBOYMIA AEHb, LWAAXOM
3apaxyBaHHA Ha MOTOYHWUI paxyHOK BkragHuka No , Biakputuii B AT “KOHEKC BAHK”, Koa BaHKky 322539, 3rigHo ymos Bknaay. {IKLLO OOroBIP
NEPEABAYAE KANITANIBALIKO MPOLEHTIB: MpoLeHTH, HapaxoBaHi 3a KafeH4apHUI MicALLb, BUMAYYHOTbCA KOXKHOTO MEepPLIOro Y1cia HacTynHoro Micaus Ta B AeHb
noBepHeHHs BKNagy, a AKWO AeHb BUNIATU NPOLLEHTIB NPUNAAAE Ha BUXIAHWIA, CBATKOBUIA abo iHWMI HEPObOUMI AEeHb, BUNAATa NPOLLEHTIB NPOBOAMTLCA B NEPLUNIA 3a
HVYM POBOUMIA AEHD, LAAXOM 3apaxyBaHHSA Ha PaxyHOK 3a3HadeHuit B n. 1.2. uporo Jorosopy, 3rigHo ymos Jorosopy. }

1.10. YacTKoBe Ta AOCTPOKOBE 3HATTA BKnasy He nepeabayeHe.

{AKLLO A0roBIP NEPEABAYAE NPABO NOMOBHEHHA:1.11.Y BunaaKy nonoBHeHHs Bknady AeHb 3apaxyBaHHA TakMX KOLWWTIB Ha PaxyHOK He BPaxoBYETbCA Mpu
HapaxyBaHHi MPOLEHTIB Ha CyMy NOMOBHEHHA Bknaay.}

2.3AK/TIO4HI MOJIOXKEHHA

2.1. fl, wo nianucasca(-nacb) HUMKYE, CBOIM MiAMMCOM NiATBEPAKYIO, WO O3Haommeca (-nack) i 3rogeH (-Ha) 3 My6aiyHOKO NPOMNO3MLiED Ta 3 yMOBaMM Ta
npasuaamm HagaHHAa 6aHKiBCbKMX nocayr. 3a3HadeHa [lybaiyHa nponosuuia onpuatogHeHa Ha odiuiiHOMy caiTi BbaHKy 33 e/1eKTPOHHOK aApecoio:
www.unexbank.ua.
2.2. BKnagHuK nignucaHHAM Ujei AHKeTU-3aABM aKuenTyBaB Ta NpueaHaBca Ao Nyb6aiyHOT nponosuuii, wo onpuntogHeHa Ha odiuiiiHomy caliTi BaHKy 3a
eIEKTPOHHOI aJpecot: www.unexbank.ua, noroamsca 3 TMm, WO LA AHKeTa-3anBa pa3om i3 BULLEBKa3aHO My6AiYHO NPONo3uLjiEl0 Ta 40AAaTKaMKU A0 Hel
CTAHOBUTb MiK BKnagHMKoM Ta BaHkom [lorosip npo KomnnekcHe 6aHKiBCcbKe o6cnyrosysaHHs (Jorosip).
2.3. BknagHuK npuitmae Ha cebe Bci 0608’A3KM Ta HabyBae BCix Npas, nepeabayeHnx MybaiyHO NPONO3KLiEID CTOCOBHO KAIEHTIB, PiBHO fAK i BaHK bepe Ha cebe
BCi 0608B’A3KM Ta HabyBae Bcix npas, nepeabayeHux uieto MybaiyHO Nponosuuieto cTocoBHo baHKy. BaaemoBigHocuHM CTOpiH 3a [OroBOPOM B YaCTUHI, He
BPEry/IboOBaHii HUM, BU3HAYatOTbCA YUHHMUM 3aKOHOAABCTBOM YKpaiHu.

2.4. et [oroBip yKnafieHo B ABOX NPUMIPHUKaX YKPATHCbKOKO MOBOIO, LLLO MatoTb OAHAKOBY OPUANYHY CUY, MO OGHOMY AN KOXKHOI CTOPOHM.
2.5. BaHK € NnaTHUKOM NoAaTKy Ha NPUBYTOK Ha 3arasibHUX YMOBaX.
2.6. BknagHWK Hapae baHKy npaso:
- Ha 06pO6KY NepCoOHaNbHUX AAHUX, OTPUMAHUX Y 3B’A3KY 3 YKNAAEHHAM Ta BMKOHAHHAM Liboro [lorosopy;
- Ha iX BUKOPWUCTAHHA B HACTYMHUX UinAx: 3abe3neyeHHA peanisauii agMiHiCTpaTMBHO-NPaBOBKX (B TOMY YuChi, BIAHOCUH y cdepi AepKaBHOro ynpasniHHA),
NoJaTKOBMX BIAHOCWMH Ta BigHOCUMH y coepi Byxrantepcbkoro 06.iKy; 3abesneveHHa peanisauii BiJHOCUH y cdepi eKOHOMIYHMX, diHAHCOBMX nocayr Ta
CTpaxyBaHHA; 3abe3nedyeHHn peanisauii BigHOCKH 3 akuioHepamu AT «FOHEKC BAHK» Ta nos’a3aHnmmn ocobamu,
- Ha nepeAayy NepcoHaNbHUX AaHWUX TpeTim ocobam BiANOBIAHO A0 3a3HAYEHUX Linew.
OfHoYacHO 3 niagnMcaHHAM Lboro JoroBopy nepcoHasbHi AaHi BKaagHWKa BHOCATLCA B 6a3y NepcoHanbHUX AaHWUX, NPU LbOMY BKAaAHMK MOBiZOMAEHMI Npo
CBOI NpaBa, 3a3HayeHi B CT. 8 3aKOHY YKpaiHu «[1po 3aXMUCT NePCOHANbHUX AAHWUXY», LI BUKOPUCTAHHA NEPCOHANbHUX AaHUX, WO 3a3HaYeHi BuLLe.

BKknagHWK Hapae baHKy NpaBo Ha po3KpuTTA iHbopmaL,i BigHoCHO cebe Cny»bi BHYTpiLHiX Aoxogis CLUA B pamkax FATCA.

2.7. YM0BM rapaHTyBaHHs POHA0M rapaHTyBaHHA BKNaAis disnuHux ocib (gani - DoHa) BigluKoAyBaHHA KOLWTIB 33 BK1aZl0M Ta HApPaXOBaHUX 338 HUM NPOLLEHTIB,
BUKNaAeHi B MybniuHin nponosuuii AT «OHEKC BAHK» Ha yknagaHHa [orosopy npo KomnaekcHe 6aHKiBcbKe 06CyroByBaHHA GisuyHMX ocib.
Ha Bknag, BiAKpUTKIA B pamKax Liboro [Jorosopy Ha AaTy yKnaAeHHA [1oroBopy NOWMpOOTLCA rapaHTii PoHAy rapaHTyBaHHA BKAAiB Gi3nyHux ocib.

A, , 3acBigyylo, WO O3HailomneHuit 3 [loBigKOKW NPO CUCTeMy rapaHTyBaHHA BKAadis ¢isnuyHMx oci6 (wnaxom
NPOCTaBAAHHA BAACHOTO Mignucy Ha wii [Josigui) Ta 3 iHwo iHpopmaLieo Npo cucTemy rapaHTyBaHHs BKAaais ¢isnuHmMx ocib, a Takox 3060B’A3yt0Ch He pigwe
HiXX OfMH pa3 HKaneHAapHWUI pik camocTiMHO 03HallomAntoBaTUCA 3 [OBiAKOM, PO3MILLEHOO Ha caiTi BaHKy 3a agpecoto www.unexbank.ua, ARy BaHK po3miluye 3
METOI0 O3HaiomneHHAa BknagHukie 3 Tekctom [losigku nicna nignucaHHa [orosopy, Ta/ abo HanpaBase ii Ha enNeKTPOHHy agpecy BknagHuka

(nianvc BknagHuka)
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3. PEKBI3UTU | NIANNCU CTOPIH

“BaHK” “BKnagHuKk”
AT «lOHEKC BAHK»

04070, m. Kuis, Byn.MoyaltHUHCBbKA, 38 nacnopt
Ten./ dakc 0445851487 BMAAHMNI
Koa EAPMOY 20023569 Big,

Kop, Banky 322539 agpeca:
{AKLWO AOrosIP NIANUCYETLCA HA BIAAINEHHI: Ten.

Hasea 8iddineHHs

lMowmosuli iHOeKc, Micmo, 8yauys po3mauwly8aHHs 8i00ineHHA

KoHmakmHul menegoH 8iddineHHA}

MopaTkoBMi HOMep

(nocaaa)

(nianuc 7a MI6) (nignuc {AKLLLO AOroBIP NIAMUCYE AOBIPEHA OCOBA: 3a
[oBipeHicTio})

Lium 3acsiguyto, Wwo a:

- He 3apeecTpoBaHUii/3apeecTpoBaHuil (HeobxioHe nompibHo nidkpecaumu) ak ¢isnuHa ocoba nianpuemewp;

- He 3apeecTpoBaHWIA/3apeecTpoBaHuin (HeobxioHe mompibHo nidkpecaumu) Ak ocoba, AKa Mae NPaBO Ha 34INCHEHHA He3aNexHoi
npodeciiHoi AianbHOCTI.

Opyruit npumipHnk AHKETU-3AABWU Ha ykNafeHHA f0roBopy OTPUMaHO / /
/nignuc/ /nis/
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