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3i 3MiHAMH, BHECEHMMH PillICHHAM
IIpaBainnsa AT «IOHEKC BAHK)» Bix 13.04.2020p.
(mpotoxoJu Ne33), mie 3 20.04.2020p.

3i 3MiHAMH, BHECEHMMH PillICHHAM
IIpaBainnsa AT «FOHEKC BAHK)» Bin 18.05.2020p.
(mpoTokoa Ne4?), nie 3 19.06.2020p.

3i 3MiHAMH, BHECEHUMMU PillIeHHAM
IIpaBainnsa AT «FOHEKC BAHK» Bix 27.08.2020p.
(mporokosa Ne70), mie 3 01.09.2020p.

3i 3MiHAMH, BHECEHUMMU PillIeHHAM
Mpaainag AT «FOHEKC BAHK» Bin 27.10.2020p.
(mpoTokoJ Ne83), i€ 3 30.11.2020p.

3i 3MiHAM¥, BHECEHUMHU PillIeHHAM
Ipaainasg AT «FOHEKC BAHK» Bix 30.12.2020p.
(mpoTokoJ Ne99), nie 3 06.01.2021p.

ITyoaiuna nponosuuia AT «IOHEKC BAHK»
Ha yKJaaaHHs /[oroBopy npo komijieKcHe 0aHKiBCbKe 00CJIyTOBYBAHHS

¢piznuHUX 0Cid

M. Kuis — 2020



[apopmariist mpo ocody, sika Hajae (piHAHCOBI MOCIYTH; 1HII BIIOMOCTI

[ToBHE

HaliIMEHYBaHHs AKIIOHEPHE TOBAPUCTBO «}OHEKC BAHK» (AT
banky «fOHEKC BAHK»)

Inentudikamiianit | 20023569

KOJI Ta

Mictesnaxomkenuss | 04070, Ykpaina, m. KuiB, Byin. [loualinuncrka, 38
KonraktHa 0 800 500 686

iH(popmariis Ta
azpeca BeOcaiita
baunky

ten.: +380 (44) 585 14 87
Viber :+38 (067) 249 36 81
call.center@unexbank.ua
https://unexbank.ua/

Bigomocti mpo
JIeH3ii Ta
JTI03BOJIM, HaJlaH1
banky

https://unexbank.ua/site/page.php?lang=UA&id part=528

Bigomocrti npo:

Bunu OGaHKIBCBKHMX TOCTYT, IO HaJaroThes baHkoM
KJIIIEHTY, Tapu(HU, ICTOTHI XapaKTEePUCTUKNA OaHKIBCHKHUX

Jeno3ut «CtangapT CTpOKOBUI:
https://unexbank.ua/site/page.php?lang=UA&i1d part=3623
Jeno3ut «JloXiTHUI CTPOKOBUI»:
https://unexbank.ua/site/page.php?lang=UA&id part=362
4
[Iporpama JI0SJIBHOCTI 3a ACTIO3UTAMM:
https://unexbank.ua/site/page.php?lang=UA&i1d part=648
[ToTouHi paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&id part=711

Kpenutna kaptka «KUNEX CARD»:
https://creditcard.unexbank.ua/?utm source=unexbank&
utm medium=referral&utm campaigh=menu

«KpenutHa kaptka « MUTTEBAY:
https://unexbank.ua/site/page.php?lang=UA&id part=540
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«Kpenutna kaptka» st arentiB CK «OpanTay
https://unexbank.ua/user file/TP Credit card Oranta 02

03 14.pdf
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«KpenutHa kapTka» Uil cCiBpOOITHUKIB 3apIlIaTHO-
KapTKOBUX IPOEKTIB
https://unexbank.ua/user file/TP Credit card ZP 02 03

14.pdf

Tapudnuit miian "KpeautHa kapTka" 175 KIIEHTIB, K1

opopmmu kaptky 10 01.07.2019 (aie 3 02.03.2020)

https://unexbank.ua/user_file/TP_Credit_card 02 12 2019
02_03_48_proc_14.pdf

Tapuduuit miian "KpeautHa kapTka" 175 KIIEHTIB, K1

opopmmu kaptky 3 01.07.2019 no 17.12.2019 (aie 3

02.03.2020)

https://unexbank.ua/user file/TP Credit card 02 12 201

9 02 03 52 proc 14.pdf

«OBepapadT Ha 3apIIaTHY KapTKy»
https://unexbank.ua/site/page.php?lang=UA&id part=470
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«OBepapadT mij 3aCTaBy JACTIO3UTY»
https://unexbank.ua/site/page.php?lang=UA&id part=470
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Jle6etoBa kapta "UNEXSMART"

https://unexsmart.unexbank.ua/

[TnaTikHa KapTKa A1 colliaTbHUX BUILIAT «COliabHaY)
https://unexbank.ua/site/page.php?lang=UA&id part=488
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[IpemianbHi KapTKH
https://unexbank.ua/site/page.php?lang=UA&id part=503
8

JIemo3UTHI KapTKH
https://unexbank.ua/site/page.php?lang=UA&id part=803
Kaprtku «Smart money»
https://unexbank.ua/site/page.php?lang=UA&id part=801
Kaptka «IlapTHEpchknil utoc»
https://unexbank.ua/user_file/TP_Partnersky plus 060220

14.pdf

ba3oBsIii TapubHbII TUTaH 715 3apPIUTATHO-KAPTOYHBIX
npoektoB AO «KOHEKC BAHK» Mastercard
https://unexbank.ua/user_file/tp Base ZP_card project 09
012020_14.pdf

JlosmpHbIN TapuHBIN TIaH IS 3apIIaTHO-KAPTOYHBIX
npoektoB AO «FOHEKC BAHK» Mastercard
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https://unexbank.ua/user file/tp Loyal ZP card project O
90120 14.pdf

[Topsimoxk i mporeaypa 3aXuCTy MEPCOHATBLHUX JTaHUX
https://unexbank.ua/site/page.php?lang=UA&id_part=4945
[Mopsinox posrisny baHkoM 3BepHEHb KITIE€HTIB
https://unexbank.ua/site/page.php?lang=UA&id part=5642
"3BepHeHHs rpomaasH" odiuiiiHoro [HTepHeT-
npencraBHANTBA HarioHaibHOTO OaHKY
https://bank.gov.ua/ua/contacts-details#tsection-2

[apopmaris npo
CUCTEMY
rapaHTyBaHHs
BKJIaJIIB (DI3UIHUX
ocib

https://unexbank.ua/site/page.php?lang=UA&id part=103
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[Tonepemxenns ais
Kimienra:

[TignucanHs KiieHTOM IMyOIiYHOI pono3uliii (odepTn)
nependayae HaganHg KiieHTOM 3rou Ha yMOBH Ha/IaHHS
0aHKIBCHKUX MOCHYT, 3TiHO yKIageHuMu 3 bankom
ny0OsiyHuX J0r0BOPiB. KitieHT Mae mpaBo BiJIMOBUTHCS Bij
OTPUMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu
JTUCTaHIIMHUX KaHaJIIB KOMYyHIKaIlii

JloroBip 1po
Ha/TaHHS
(bi1HaHCOBHUX MOCTYT
nepeadayvae

[IpaBo KJTieHTa Ha BiIMOBY BiJ] IOTOBOPY PO HATAaHHS
(iHAHCOBHX MOCITYT B MOPSIKY Ta HA YMOBaX, BU3HAYCHHUX:
— 3aKOHO/IaBCTBOM, 30KpeMa, II0JI0 CITOKUBYOTO KPEIAUTY
— 3akoHoM Ykpainu «IIpo croxuBue KpeauTyBaHHS»
https://zakon.rada.gov.ua/laws/show/1734-19#Text :

— 3aKOHOJIaBCTBOM Ta/a00 JIOTOBOPOM YKJIaJiecHUM MK AT
«IOHEKC BAHK» Ta kiaieHTOM;

B 3anexHocTi Bij By 00paHoi ¢piHaHCOBOT MOCTYTH
KJIIEHTOM, JTOTOBOPOM MOXe OyTH BU3HAUCHUI
MiHIMaJIBHUN CTPOK Jii TOTOBOPY;

[IpaBo kimi€eHTa pO3ipBATH/TIPUTTMHUTH JOTOBIP,
JIOCTPOKOBOTO BUKOHAHHS JIOTOBOPY Ta HACTIIKU TaKUX Jii
BH3HAYAIOTHCS y BIJAMOBITHOCTI 10 BUMOT 3aKOHOJIaBCTBA 1
3aKPITUTIOIOTHCA ¥ OoroBopax Mixk baHkoM Ta KiTi€eHTOM 3
SKUMU KIIIEHT MOK€ 03HaOMUTHUCH Ha caiTi baHky
https://unexbank.ua a®o 3BepHYBIIUCH A0 BiIIIICHHS
baHnky;

[Topsiox BHECEHHSI 3MiH Ta JOMOBHEHH JI0 IOTOBOPY Ta
BHU3HAYAETHCS B 3AJICKHOCTI BiJl 00paHOi CIIOKUBaueM
(iHaHCOBOT MOCIYTH;



https://unexbank.ua/user_file/tp_Loyal_ZP_card_project_090120_14.pdf
https://unexbank.ua/user_file/tp_Loyal_ZP_card_project_090120_14.pdf
https://unexbank.ua/site/page.php?lang=UA&id_part=4945
https://unexbank.ua/site/page.php?lang=UA&id_part=5642
https://bank.gov.ua/ua/contacts-details#section-2
https://unexbank.ua/site/page.php?lang=UA&id_part=1030
https://unexbank.ua/site/page.php?lang=UA&id_part=1030
https://zakon.rada.gov.ua/laws/show/1734-19#Text
https://unexbank.ua/site/index.php

HeMoxuBicTh 3011bIIEHHS (PIKCOBAHOI MPOLIEHTHOT
CTaBKH 32 JOIOBOPOM 0€3 MMCbMOBOI 3roJ¥ CIIOKUBa4a
(1HaHCOBOT MOCIYTH.

3arajpHa cyma [IporHo3oBaHi 3arajbHi BUTPATH 32 KPEAUTOM (OPIEHTOBHY
IUIATEXKIB TA IHIIKUX | peaJIbHy piuHY IPOLUEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy
BUTpAT, SIKI BapTICTh KPEAUTY) HAAIOTHCS BUXOIAUU 3 OOpaHUX
MOBUHEH CIUIATUTH | CIIO’KMBA4YE€M YMOB KpEIUTYBaHHS O€3M0CepeHbO Y MICIIi
KIIIEHT, TOPS0K HagaHHs nocayru. [Ipu po3paxyHKy 3aCTOCOBYIOTHCS
BU3HaueHHs Takux | [IpaBuia po3paxyHky OaHkamu YKpaiHu 3arajibHOi

BUTpAT BapTOCTI KPEIUTY JIJISl CIIO’KUBAYa Ta PeasIbHOI PIYHOI

IIPOLIEHTHOI CTABKHU 3a JOIOBOPOM IIPO CIIOKMBUUMN KPEIAUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
Bapricte iHmmx nociyr BuzHadaetbes y Tapudax AT
«fOHEKC BAHK», 110 po3miiieHi Ha cropiHkax caty AT
«JOHEKC BAHK)» .

3 iHdopMaIli€ro, 110 HAJAETHCI HA BUMOTY KJTIEHTA 3T1THO YHMHHOTO
3aKOHOJJaBCTBA YKpaiHM MOKHA 03HAHOMUTHUCH Ha cailTi banky y po3aini «IIpo
0aHK» 3a TOCUJIAHHSM:

https://unexbank.ua/site/page.php?lang=UA&id part=527
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3MICT

[Ipeambyna

Pozain 1. Tepminu Ta NOHATTA

Poznain 2. [IpenmeTt Ta OCHOBH1 YMOBU JJOTOBOPY

Pozain 3. Tlopsiaok BIAKpUTTS, 00CIyroByBaHHA Ta 3akpuTTs [loTounux paxyskis/IloTounux
paxyHKIiB 3 BUKOpUCTaHHAM [LnaTi>kHOT KapTKu

Po3znin 4. [lopsaiok migkIIOUeHHS Ta BUKOPUCTAHHS JTOJAATKOBUX MOCITYT
Poznin 5.ITopsimok po3miniieHHst 6aHKIBChKUX BkitaniB (1€m03uUTIiB)
Po3zain 6. [IpaBa Ta 0608’ s13ku CTOpiH

Po3zain 7. JloroBipHe civicaHHs KOIITIB 13 paXyHKIB KJIi€HTa

Poznin 8. BianosinaneHicTe CTOPiH Ta MOPSAIOK BPETYIIOBAHHS CIIOPIB
Poznin 9. ®opc-maxop

Poznin 10. Ctpok fii, mopsaoK po3ipBaHHs Ta 3MiHa YMOB J[oroBopy
Poznin 11. PekBizuTtu banky

Honarkm:

Honaroxk 1 TlpaBuia KOpUCTYBaHHS TUIATIKHUMH KapTKaMu

Jlopatok 2 Bunmcka-moBiioMJICHHS

Honarok 3 IIpaBmia KOprCTyBaHHS 30BHINIHIMU CHCTEMaMHU MOOUTHHUX TUIATEXKIB



ITPEAMBYJIA

Bignosimno 1o crarri 633 [usineHoro Konekcy VYikpainu AKIIOHEPHE
TOBAPUCTBO «}OHEKC BAHK» (namani no tekcty — AT «FOHEKC BAHK» a6o Bank)
oronomye I[lyGnmiuny npomnoszunito (odepTy) Ha ykiamgaHHs J[OroBOpy Hpo KOMIUIEKCHE
OaHKiBChbKe 00cimyroByBaHHs (i3uyHUX 0cid (Hagani — [IyOaiyHa nporno3uilisi) Ha yMoBax, 110
BUKJIQ/ICH1 HUXKYE.

bank, paitoun Ha miacrtaBi crarei 633, 641, 644 IlusinbHoro Kopekcy VYkpaiuu,
3BepTaeThes 3 mieto [1yOniuHoro mpomno3uilito Ta 6epe Ha cebe 30008’ s13aHHs nepe] Pi3uaHuMHU
oco0amMu — pe3uIeHTaMu Ta Hepe3uIeHTaMu (OKpIM HEPE3UIEHTIB-IHBECTOPIB), SIKI MPUIAMYTh
(akuentyroTh) IlyOniuny mpomnosuinito banky (Hagami — Kiientu), HamaBaTu OaHKIBCBHKI
TIOCITYTH B MOPSIIKY Ta HA yMOBaX, BU3Ha4YCHHUX J[OrOBOPOM Mpo OaHKIBCHKE 00CTYyrOBYBaHHSI
¢13uuHKX 0C10, BKIIOYAIOUX BCl IOAATKU 10 Hhoro (Hagam — Jlorosip), Ta 3a Tapudamu, siKi
BCTaHOBJICHI baHKOM Uil HajgaHHSA MOCIyr 3a UM JloroBopoM, Ta ONPHIIOAHEHI Ha
o(imiiHOMYy caiiTi BaHKy 3a eJeKTpOHHOI0 aapecoro: WWWw.unexbank.ua (Hamasi BiaMoBiIHO
— Odiuiiinuii caiit banky ta Tapudu banky).

[Tpuitmanus Knienrom wiei [1yOniyHoi mpono3uilii BiiOyBa€THCS BUKIIOYHO B ILIOMY,
03 MOXIIMBOCTI 3alpornoHyBaTH baHky cBoi ymoBH JloroBopy, SKHHl € JOTOBOPOM
IpUETHAHHS BIIMOBIIHO 10 cTatTi 634 [[uBUIbHOTO KOACKCY YKpaiHu.

AxuentyBanns gaHoi [lyGmiuHOi mpomo3uili BBaKa€ThCs 3MIMCHEHMM 3a aJipecamMu
MICII€3HAXO/KCHHS TMIIPO3/IIIB KIIEHTCHKOT0 00CIyroByBaHHsi baHKy 10 SIKMX MOJAOTHCA
JIOKYMEHTH, TepelliK AKX onpuitogHeHuil Ha OdiniifHOMY caiiTi banky, nuIsIXoMm moaaHHS
AHnketu-3asBu npo akuent miei [yoniunoi mpono3uiii (Hagani — AHKeTa-3asBa), IKy MOKHA
OTPUMATH 3a MICIIE3HAXOHKEHHSIM IUX M1IPO3/1IiB, a00 B iHIIIOMY MOPSAIKY, TIepea0aueHOMY
ymoBamu Jlorosopy.

B nomoBHenHs 10 Anketu-3asBu KimieHT 3000B's13aHU HAJaTH TOKYMEHTH 1 BiJOMOCTI,
HEOOX1JIHI JJIs 3'1CyBaHHS HOro 0co0H, CyTi TIsUIBHOCTI, ()IHAHCOBOTO CTaHY TOIIO, B MOPSAIKY
Ta 3TiIHO BUMOT baHky. VY pa3i HeHagaHHs KilieHTOM WX JOKYMEHTIB YM B1JIOMOCTEH abo
YMHUCHOTO HaJaHHS HeNpaBIWBUX BigoMocteld bank BimMoBase KiieHTty B #oro
00CITyroByBaHHI.

s Ily6miuna mpomo3uilis Ta Bci gomatku go Hei, Tapudu banky, Ankera-3asiBa,
onpumtogHeHuit Ha Odimiinomy caiiti banky Crnmucok KpaiH MiABHIIEHOTO PU3HUKY IS
3MIMCHEHHSI OTepalliii 3 BUKOPUCTAHHIM IUIATDKHUX KapTOK, onpritoaHeHi Ha OdiniiiHoMy
caiiti banky JlimiTi nis 311HCHEHHS OTIEPAIliil 3 BAKOPUCTAHHSM TUIATIKHUX KApPTOK, a TAKOK
OyIb-sK1 1HIII JOTOBOPH Ta JOJATKOBI JIOTOBOPH, IO YKIIAIAIOThCA Ha TifacTaBi JloroBopy,
BBAKAIOTHCS HEBIJ €EMHOIO YaCTHHOIO J[oroBopy Ta pa3oMm CkjiamaroTh J[OTOBip sIK €IWHHIMA
JIOKYMEHT.

[Ty6niuyna npono3uiiis banky Habupae yMHHOCTI 3 AaTH ii OQIMIHHOTO ONMPHIIIOTHCHHS
Ha Odimifinomy caiiti banky Ta mie mo matu ompumtognenHs Ha OdimiitHoMy caiTi banky
3asiBU Tpo BigkiaukaHHs [Ty6migHOT mpomno3uirii.

VY Oynp-skoMy BUNIAAKY MOJ0KeHHs 11i€i [TyOmiunoi mpono3utlii He MOXKYTh CyTIepeunuTH
MOJIOKCHHSIM UYWHHOTO 3aKOHOJIAaBCTBA YKpaiHW. 3a HAsABHOCTI TaKUX CYNEPEYHOCTEH
BiAMOBiAHE TmoJokeHHs [lyOmiuHoi mpomosuili BBaXaeTbCs TaKUM, IO 3aMiHEHE

MOJIOKEHHSIM YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHU, SKOMY BOHO CYNEpPEUUTh (3 ypaxXyBaHHSIM
7
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3arajbHOro 3MICTY, XapaKTepy Ta METH LbOTO JOKYMEHTY). IIpu 11boMy HEIIHCHICTh OKPEMUX
nosioxkeHb [IyOniuHo1 mpono3ullii He BIUIMBAE HA IIMCHICTh 1HIIUX HOTO MOJIOKEHb Ta BChOTO
JIOKYMEHTA B I[IJIOMY.

PO3/ILI 1.
TEPMIHM TA TOHATTS

TepMmiHM Ta CKOpPOYEHHS, IIO0 BUKOPUCTOBYIOThCA y Wik IlyOmiuniid mpomosumii AT
«IOHEKC BAHK» na yknaganus JloroBopy nmpo KOMIUIEKCHE OaHKIBCbKE OOCITYroBYBaHHS
(1314HKX 0C10 BKMBAIOTHCS y TAKUX 3HAYCHHSX .

ABTenTu(ikanis — 3anut banky Ha BBeaeHHs/HamaHHs Jlepxkarenem I[IK mneBHOi
iH(popMallii, Ha 3pa30K MapoJis, IO 3A1MCHIOETHCS 3 METOIO MEPEBIpKH BBeIeHUX JlepkaTeneM
ITK B Mo6inbHi qonatku Google Pay/Apple Pay ta/a6o npu 3ailicHEHHI TpaH3aKIlii B MEPExkKi
[urepuer pexBi3uTiB [1naTikHOT KapTKU.

ABtentugikanis KopucryBaua — mpornenypa mnepepipku aiicHocti KopucryBaua
Cucremn Ib msixom mnepeBipku BBeJEeHUX HUM mnapameTpiB  OOJIIKOBOro 3amucy.
Arrtentudikanis Kopucryaua 3aiiicHioetbest Cucremoro Ib.

ABTOpM3aliss — TIporieAypa OTpPUMaHHS J03BOJYy Ha TMPOBEJACHHS omeparii 3
BUKOpUCTaHHAM [lnati>kHOi KapTH.
ABTopu3anis KopucryBaua — Hama"Hs BiANOBiAHOMY (aBTEeHTH(]IKOBAaHOMY)

KopucryBady rnpaB Ha BUKOHAHHSI BiJIITOBITHUX JIili, @ TAKOXK MPOIIEC MEPEBIPKU HAJJaHUX TTPaB
pyu CIipoO1 BUKOHAHHS ITUX JT1H.

ABTOpM3aNiiHMii JiMIT — BU3HAYae MaKCUMaJbHY 3arajlbHy CyMmy orepailiii ta/abo
KUIBKICTh OTIepalliid, sIKy JO3BOJISEThCS 3MIMCHIOBATH JlepaTento IUiaTiKHOI KapTKU 3a
NEBHUMN MEpioJT yacy.

AxkrtuBauis IIK — npouenypa naganns depxaremnto IIK noctyny go [ToTouHOTO paxyHKy
3 Bukopuctannsm I1K, mo 3xaiiicHioersess barnkom micis nmpoxokeHHs: KiiieHToM ycminHoi
inentudikamii y BimmiieHHi banky a6o y dopmi ['omocoBoi imentudikaiii mo ¢akty
3BepHEHHS 10 KoHTakTHOTO 1IeHTpy baHky.

AkuenTt (akmenTyBaHHsl) — TOBHEe U Oe33acrepexHe npuitHATTa KirieHTOM yMoOB
[Iy6miunoi mnpomo3uiii Ha ykiagaHHs JloroBopy TmIpo KOMILIEKCHE OaHKIBChKE
oOcimyroByBaHHs (piznyHUX 0ci0 nuLsixoM odopmiieHHsa KiieHToM BianoBiaHOI 3asBu (3asBu-
AHKeTH) 3a BcTaHOBJICHOIO bankoM ¢ opmoro.

Ankera-3asiBa — 3asBa KiieHTa Ha TOBHE W 0e33acTepe)kHE aKICNTYBaHHS YMOB
[Iy6nmiynoi mpomo3uiii Ha ykinagaHHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
obciyropyBaHHsa (i3MYHUX 0cCi0 3a BCTaHOBICHOIO baHkoM (GopmMoro, M0 3alOBHIOETHCS,
MiAMUCyeThest Ta mogaeTbess Kimientom o banky. IloganHs mianucaHoi Ta 3amoOBHEHOT
HaJIeKHUM 4YuHOM AHKeTH-3asBu 10 banky € BoneBusiBneHHsM KitieHTa CTOCOBHO HOTO
MPUEIHAHHS JI0 3alpOTNOHOBAHWX baHKOM yMOB BIAMOBiAHO 10 3a3HadeHoi [lyOmigHOi
MTPOTIO3HIII].

AHKeTa — 3a5iBa Ha yKJIaJaHHA J[oroBopy 0aHKIiBCbKOT0 BKJIaAy (pi3MUHOI 0coOM —
JOTOBIp OAaHKIBCHKOTO BKIIaay, 3a skuM KimieHT nmepenae, a bank npuitmae 6aHKIBChKUH BKJIA]T
(memo3uT) HAa yMOBax, 3a3HAYEHHUX y JOTOBOPI OAHKIBCHKOIO BKJIaay. AHKETa — 3asiBa Ha
ykJaganHs JloroBopy 6aHKiBChKOTO BKJIaay ¢i3udHoi ocoou, [Ty6niuna nponosuis, Tapudu
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ta JloBiAKa mpo cHUcTeMy TrapaHTyBaHHS BKJIaJiB (Pi3MUHMX OCIO € CKIaJOBUMHU  Ta
HEB1I’€EMHUMHU YacCTMHAMHU JOTOBOPY OaHKIBCHKOTO BKiamy. JloroBip OaHKIBCHKOTO BKJIady
VKIAJAEThCS K 3 JOJICPKaHHIM MUCEMOBO1 (DOPMH, BIACHOPYY IMiAMHUCAHOT CTOPOHAMU TaK i
B €JIEKTPOHIM (OopMI MIAMUCAHOT €IEKTPOHUM ITIIHACOM.

AHKeTa-0onUTYBAILHUK/ ONMUTYBATBLHUK Kuienra — ¢pizuunoi ocodu
(OnuTtyBajIbHUK KJII€HTA) — JOKYMEHT BCTaHOBJIEHOT bankoM dopmu, sxuii, B pasi, SKIIO
HaJaHHS Takoi AHKETH — ONMUTYBAJbHHUKA TependadeHe yMoBaMu BiamoBimHoro Ilpomykry
banky, 3anoBHIeThcs KiieHToM BiacHOpyd a0o 3a JOMOMOTOK TEXHIYHMX 3aco0iB,
nignucyerbest Kiientom ta mictuth 1H(popMmanito, HeoOxinHy banky ang BuBuennst Kiienra,
3MICTy MOT0 JisTbHOCTI, (hOpMYyBaHHs €JIeKTPOHHOT aHkeTH KitieHTa, Ta 1715 HagauHs Kimienty
0aHKIBCHKHUX MOCIYT Ha yMoBax Jlorosopy.

bankomat/baHKiBcbKMiE aBTOMAT €caMO00CJIYrOBYBaHHSI — MPOTPAMHO-TEXHIYHUN
KOMILJIEKC caMm000CIyroByBaHHs, 1110 fae 3Mory Jepxatento [1K/Jlepxkarento nogatkosoi [TK
3MIMCHUTA CaMOOOCITyTOBYBaHHS 3a ONEpalisiIMU OJIepKaHHS KOUITIB y TOTIBKOBiM (opwmi,
BHECEHHS iX JJIs 3apaxyBaHHs Ha BIAMOBIAHI paXyHKH (32 HASIBHOCTI TEXHIYHOI MOXKJIUBOCTI),
oJlepKaHHs 1HQOpMaLIi 00 CTaHy PaXyHKIB, a TaKOX BMKOHATH 1HINI orepauii 3rifHO 3
(GYHKITIOHATBHIMH MOYKJIUBOCTSIMH I[OTO KOMITJICKCY.

Be3koHTakTHI MmuaTexi — IaTtexxi B TOProBO-CEPBICHIN Mepexi Ta/abo omeparrii 3
OTPUMAHHS TOTIBKOBUX KOWITIB B TIUIATDKHUX MPUCTPOSAX, SKI 3IIACHIOIOTHCA 3
BUKOPUCTAHHSIM TEXHOJIOT11 OC3KOHTAKTHHUX IUIATEXKIB (3 BUKOpHUCTAHHIM [11aThKHOT KapTKH
a060 MoO1TEHOTO TPUCTPOIO 3 TexHosoriero NFC), 1o 3A1HCHIOIOTHCS 32 YMOBH MOYJIUBOCTI
3MIMCHEHHS TakKWX IutaTexiB BiamoBiaHo g0 mpaBuwi MIIC Ta 3a HasIBHOCTI TEXHIUHUX
MOKIIMBOCTEN baHKy HajgaBaTH Taki MOCIYTH.

BanwtHuii punok Ykpainum (BPY) - 1me cykynHicTh BiTHOCHH Yy cdepi TOpriBii
BAJIOTHUMHU I[IHHOCTAMH B YKpaiHI MDK Cy0'€KTaMHU BaJIIOTHOTO PUHKY YKpainu (mami -
Cy0'eKTH PUHKY), MK Cy0'€eKTaMU PUHKY Ta iX KIieHTaMU (YKJITIOYaouu OaHKU-HEPE3UICHTH ),
Mk cy0'ektamu puHKY 1 Hamionansuum O6ankom Ykpainu (mani - HamionansHuil 6aHK), a
Takok Mk HarionansHuM 0aHKOM 1 HOTO KITIEHTaMHU.

BigHoBiroBajibHa BinkiauuHa kpeauTHa Jinia (KpeauTHa JiHis) - cyma KomTiB B
HaIllOHAJBHIM BaNIOTI, sKa HajgaeTbcs bankom [lo3myanpHUKY Ha yMOBax ITOBEpHEHHS,
CTPOKOBOCTI, IUIATHOCTI, JJIsI 3aJ0BOJICHHS BiacHuX moTped Ilo3nyanbHMKa B Mexax
BcTaHoBiieHOro JloroBopom KpenutrHoro nmimity. KpeauTHa niHis, IpOTITOM CTPOKY il SKO7,
y pa3i moBepHeHHs [lo3MYalbHUKOM HaJaHUX HOMY KpEIWTHHUX KOMITIB ab0 iX 4acTHHH,
ABTOMATHUYHO BIJHOBIIOETHCA y Mexax KpeauTHoro IiMiTy Ha CyMy TIOBEPHYTHX
[To3nganbHIKOM KpeIUTHHX KomTiB. BimkauuricTe KpenutHoi niHIT BU3HaYae O€3yMOBHE
npaBo banky 6e3 monepeaHboro mopigomiaeHHs [lo3nyanbHUKa B OMHOCTOPOHHBOMY MOPSIKY
BIJIMOBUTHUCS BiJ MOJAJIbIIOrO BHKOHAHHS B3SATUX Ha ceOc 3000B'I3aHb y BHIAJKaX,
BU3HAYCHUX UM J[OroBOpOM.

Bupaua roriBkm — omepanis nmo Bumadi Kiienty ta/abo [loBipeniii oco6i KitieHrta
rOTIBKOBHUX KOIITIB Yepe3 bankomar ta/abo kacy baHKy.

BuxarouHa nara — mara, B Ky BigOyaeTbes Oynb-sKa 13 HACTYIHHUX IOAIH: CMEpPTh
¢bi3uaHO0T 0c00M; Ta/ab0 HaOpaHHS 3aKOHHOI CHIIH PIIIICHHSIM CYJTy PO OTOJIOMIEeHHS (Pi3ndHOT
0cobu ToMepJI0t0; Ta/ado BU3HaHHS (13UYHOI 0cOOU 0€3BICHO BiACYTHBOIO; Ta/a00 BUMHECHHS
HOTaplycOM BUKOHABYOT'O HAIKUCY HA MPUMYCOBE CTATHEHHS O0Opry; Ta/abo mnojgaya MO30BHOI
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3asBU 0 CyJly TMPO CTATHEHHS CyMH 3a00proBaHOCTI; Ta/abo0 HaOpaHHS 3aKOHHOI CUJIU
0OBHHYBaJIbHUM BUPOKOM CY]ly Y KpUMIHAJIbHOMY MPOBAKEHHI 110710 (p13nyHOi 0coOu Ta/abo
IHII MiACTaBU, mNependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHuM Ta/abo yMmoBaMu INi€l
[TyOniyHOi mpono3uii.

BurparHmii JiMiT — rpaHMYHa cyMa TpOIIOBHUX KOIUTIB, JocTymHa KiieHTy Ta/abo
HoBipeHiii oco61 KiieHTa mpoTsSroM meBHOro mMepiony 4acy JJisi 3[1MCHEHHsS omeparii 3a
IToTounum paxyHkoMm 3 BUKopucTaHHsAM [IK.

OOunciroeThes K cyma 3anuiiky Ha [lotounomy paxyHky 3 BukopuctanHsMm [IK 3a
MiHyCOM CyMH He3HM)KyBaTbHOTO 3aJIMIIKY Ta CyMH 3a0JIOKOBaHHX, aJi¢ HEe CIIMCAHUX KOIIITIB,
a6o sk cyma JlimiTy oBepapadTy Ta 3aJMIIKy KOIITIB Ha I[loTouHOMY paxyHKy 3
BukopuctanusaM [1K 3a minycoMm cymu He3HMKyBambHOTO 3aIMINKY, HApaXOBaHUX MPOIICHTIB
3a OBepapadTom Ta CymMu 3a0JI0OKOBaHUX, aJie HE CIIMCAHUX KOIIITIB.

Bunucka — 3BiT, sikuii HanaeTbesi bankom, npo cran PaxyHnky Ta omnepariii 3a Paxynkom
3a TIEBHUM MEPIioJ.

Bunncka-noBigomMJIeHHsI — HEBIJl €MHA YacTHHA ITLOT0 J[oroBOpY, sSIKa MiCTUTh OCHOBHI
BIJIOMOCTI, CYTT€BI yMOBH (mapaMeTpu) Ha BCTaHOBIEHHs  Jjimity OBepapadty, Ta
nmignucaHHsaM  skoi KilieHT Hajae CBOWO 3rojly 3 YMOBaMH BiamoBigHoro IIpoaykrty
(BcTanosnenns nimity OBepapadTy) Ta mnoromxyerbcs 3 Tapudamu banky. Bunucka-
TIOBIJIOMJICHHSI € JIOKYMEHTOM, SIKMH IMATBEPKY€E MOCATHCHHS 3roau MK CTOpoHamMH Ha
BCTAHOBJICHHS BiJIIOBIHUX MMPABOBIIHOCUH HA YMOBAX, BU3HAYCHUX ITUM J[oroBOpOM.

Bkaax - komTu B TOTIBKOBIM a0o0 Oe3roTiBKOBiM ¢opMi y BamioTi YKpaiHu abo B
1HO3eMHIN BaIOTI, SIK1 3alyueHl OaHKOM BiJl BKJIaJHHKA (200 SKi HaIIMIILIN SISl BKIATHUKA)
Ha YMOBaX JIOTOBOPY 0aHKIBCHKOT'O BKJIANY (IEMO3HTY), 0AaHKIBCHKOTO PaxXyHKY a0o0 IIIIXOM
BUJIaul IMEHHOTO JIETIO3UTHOTO cepTHdikaTa, BKIOUYAIOYM HapaxoBaHI BIJCOTKM Ha Taki
KOIIITH.

Bxiaagnuk — dizuuna ocoba (y Tomy uuchi ¢izudHa ocoba - mianpueMens), ska yKiana
a00 Ha KOPUCTh SKOI YKJIAJEHO JOTOBIp OAHKIBCHKOTO BKJIaAy (IE€MO3UTy), OAaHKIBCHKOTO
paxyHKy a0o siKa € BIaCHUKOM IMEHHOTO JICTIO3UTHOTO cepTudikara.

BxiiagHuii 1eno3uTHHII paxXyHOK - PaxyHOK, IO BiakpuBaeTrhcsi bankom KiieHty Ha
JIOTOBIpHIM OCHOBI JUIsl 30€piraHHs TpoIIeH, Mo nepenarThess KilieHTOM B ympaBiIiHHS Ha
BCTAHOBJICHHH CTPOK 200 0€3 3a3Ha4YEeHHS TAaKOro CTPOKY ITiI BUSHAYCHUN MPOLEHT (A0Xin) 1
i IATal0Th TOBepHEHHIO KiTieHTy BiAMOBIAHO 10 3aKOHOAABCTBA Y KpaiHU Ta YMOB JIOTOBOPY.

Brpara IIK — Gynp-sxe BuOyTTs [IK 13 Bonmonians [epxarens//Iepxxarens 10aaTKOBOI
IIK BHacmigok mii TpeTix ocid, Hembamocti camoro [epxkarens I1K/[lepxkarens momaTkoBoi
1K, a6o Oyap-sSKUX THIIMX MPUYHH, HE3AJICKHUX BiJ baHKy.

TI'onocoBa inentudikaunisa — inentudikamis nepxareniB [IK npu 3Bepuennsax y KIJ
banky, sika siBisie coboro Hamanus Kiientom oneparopy KL moBHOT Ta KOpEKTHOT 3aTUTYyBaHO1
iH(bopmartii, sika Oyna HagaHa y baHk 3a3ganerifp Ta y BCTAaHOBICHOMY MOPSJIKY.

JlebeTyBanHs — cnicanHs komTiB 3 [loTrounoro paxynky 3 Bukopuctanusm [1K 3rigao
noBigomiieHb ExBaiipa 3a onepariissmMu, 3aiiicHeHIME 3 BukopuctanusMm [1K.

Hep:xateab ocHoBHOI IIK — KiienT, sikuit Mae YiHHI TOTOBIpHI BiIHOCHHH 3 baHkoM
Ta, Ha IM’51 sikoro B banky Biakputo [loTounmii paxyHnok 3 BukopuctanusMm [IK Ta Bumymniena
IIK 3rigHo 3 [JoroBopom, Ta sikuii Ha 3aKOHHUX MijgcTaBax BukopuctoBye [IK (i pexBi3uTH)
TS 3A1ACHEHHS omepallii 13 3actocyBanusam I1K.
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Hep:xareab moparkoBoi IIK — JloBipena ocoba Kiienta, Ha uue 1M’ 3rigHO 3
JHloroBopom BunyiieHa /{ogatkosa I1K ta sxa Ha 3akoHHMX mifcTaBax BukopuctoBye 1K (ii
PEKBI3UTH) AJIA 3A1MCHEHHS omepauii 13 3actocyBaHHsaM [1K.

JlucTaHuiiine po3mopsizKeHHsA — PO3IMOPSKeHHS baHKy BUKOHATH MEBHY OIEpAIlilo,
ke nepenaerscs KilleHTOM 3a MOro[KeHHM KaHajloM JocTymy, Oe3 BiaBigaHHs KiieHTOoM
banky.

Jo6oBuii jgimit mo IIK - niMiT, 1110 BCTaHOBIIOE MaKCHUMAallbHy CyMYy Ta KUIbKICTh
omepailiii Ha 700y 1o 3HATTIO roTiBKOoBUX KoiTiB 3 [IK B bankomarax ta/abo yepe3 6aHKIBChKI
POS-Tepminanu B kacax 0aHKiB, a TAK0K MaKCUMaJIbHy CyMYy Ta KUIbKICTh Olepaliidl Ha 100y
npu BukopuctanHi [IK mis omnatu 3a ToBapu Ta/abo mociyru B TOPriBEIbHO-CEPBICHIN
Mepexi (B T.4. MEPEXkKl IHTEPHET).

JoBipena oco6a Kiienra (loBipena ocoda) — iznuna oco0a, sikiit KiieHT Hajae mpaso
JISATA BiJ CBOro 1MEHI, O(QOPMHUBIIM JOBIPEHICTh B YCTAaHOBJICHOMY 3aKOHOM MOPSAKY.
JloBipeHa ocoba Ma€ TPaBO MisITH BHUKJIIOYHO B MEXKax ITOBHOBaXCHb, 3a3HAYCHUX B
noBipeHocTl. JloBipeHa ocoba camocTiiiHo Bu3HavaeTbcst Kiienrom. JloBipeHa oco0a
000B’SI3KOBO MOBHMHHA BIANOBIIaTH KpuTepisaM: Akio KiieHT € pesunentom, To JloBipeHOIO
ocoboro Kiienra-pe3unenra Moxe OyTH TUIbKH ¢i3MdHa 0co0a — pe3uaeHT, a0 KiieHT €
HepesuaeHToM, To JloBipeHoro ocoboro KiieHTta-HepesuaeHTa Moxe OyTH TUIbKK (hi3UUHA
ocoba — HepesuaeHT. JloBipeHiit ocobi HanaeTbest Jlomarkosa 1K, opopmiena Ha 1i im’s1.

JloroBip mpo 00CayroByBaHHsI 3apIiaTHOTO0 NMPOEKTY — JOTOBIp, YKJIQJACHUN MixX
bankowm 1 IlinmpuemMcTBOM-poOOTOAABIIEM IIOJI0 OE3rOTIBKOBOTO 3apaxyBaHHs Ha MOTOYHI
paxyHKd (B T.4. 3 BUKOPHUCTAaHHSIM IUIATDKHOI KapTku) KIli€HTIB-CIiBpOOITHUKIB
[TinnpueMcTBa-poOOTOMABIE 3apo0OITHOI TIIaTH Ta iHIMUX Bumuiat Big I[lianpuemcrsa-
poboToaaBIs.

JloroBipHe cnmucaHHs — crucaHHs baHkoM 3 MoTOYHOro paxyHky KirieHTa rpomoBux
KomTiB 0e3 momaHHs KiieHTOM TIaTKHOTO JOPYYEHHS, IO 3AiHMCHIOEThCS bankoM y
HOPSIIKY, TiepeadadeHoMy J1oroBopom Ta BiAIMOBIIHO A0 YAHHOTO 3aKOHO/IaBCTBA.

HMonarkoBa IIK — miaTikHa KapTKa, 10 BUMYCKaeThes bankom 3rigHo 3 JloroBopom Ta
3a 3asBoro Jlepkarens ocHoBHOi [IK Ha im’sa Jlepxkarens nomarkoBoi I1K, Ta mae criyibHuMiA 3
Hepxatenem ocHoBHOI TIK TloTtounuit paxyHok 3 BukopuctanHsm [IK i Butpatauii mimit.
Omneparii, mpoBeaeHi 3 BukopuctanHsaM JlomatkoBoi IIK, BimoOpakaroTbes 3a IloTounum
paxynkoM 3 BukopuctanHsM [IK [lepxkarens ocHoBHoi [IK. Jlepxkarens noxpatkosoi 11K, Ha
iMm’st sikoro bank Bumyckae lomatkoBy IIK, ta tum [1IK Bu3HauaroThCcs B 3asBi Jlepxkarens
ocaoBHOi [IK mpo ii Bunyck. bank Bumyckae nmomatkoBy [IK ¢dizuuniit ocobi-Hepe3nIeHTy,
mumie sKmo BiacHUKOM [lotouHoro paxynky 3 BukopuctanHsam IIK e ¢izuuna ocoba-
HEPE3UJEHT, Ta (I3UUHIi 0CO01-pEe3UACHTY, JUIIE SKIO0 BIACHUKOM [l0TOYHOTO paxyHKy 3
BukopuctanusaMm 1K e ¢iznuna ocoba-pe3ueHT.

ExBaiip/ExBaiipuHroBa ycranoBa — ropuandna oco6a — uieH [naTixHoi cuctemu, ska
3MIMCHIOE €KBAWPHUHT.

ExBaiipuur — gmismeHicTh  EkBaiipa 100 TEXHOJIOTIYHOTO, i1H(GOpMAIITHOTO
00CITyroByBaHHSI TOPTOBIIIB Cy0’€KTIB rOCIOAaproBaHHs (MIAMPUEMCTB TOPTIBII 1 OCHIYT) 1
BUKOHAHHSI pO3pPaxyHKIB 3 HUMH 3a OTIepaIlisiMH, sIKi BUKOHaHi 3 Bukopuctanusm [1K.

Enexrponunii mianmuc — CyKymnHICTh €IE€KTpOHUX AaHUX (uudp Ta/abo CUMMBOIIB), IO
ckinanaTs OpHopazoBuid OTP mapons. Binnmosimno po uiei IlyGmiuyHoi mpomo3uiii
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KopuctyBau ta bank miaTBepaxyoTh, mo Enekrponuil mianuc GopMyeThCs KOXKHOTO pa3y
Horo BukopucTaHHs Ta mnoB’s3aHuil 3 KopucryBauem Ta ioro Homepom ¢inancoBoro
TeneoHy, mo 3a3HayeHud KopucrtyBaem Ta 3apeecTpoBaHuil y cucremax banky mig udac
yKJIaJaHHs JO0roBipHUX BigHOCHH MK KopuctyBauem Ta bankom (3rizHo AHkeTu-3asiBu), a
TaKOX € aHaJIOrOM BJIAaCHOPYYHOTI'O MIIHUCY.

EnexTpoHHunii po3paxyHKOBHIl JOKYMEHT - JIOKYMEHT Ha Iepekas, chopmoBaHUM
bankom Ha mizacTaBi po3paxyHKOBUX NOKyMeHTIB banky, KiieHTiB, TOKyMEHTIB Ha mepekas
TOTIBKH, IOPYUYEHb Ha JIOTOBIPHE CIIMCAHHS, Ta MPEACTaBICHUHN y (OpMi ETEKTPOHHUX JAHUX,
10 BKJIFOYAIOTh BIAMOBIIHI PEKBI3UTH JOKYMEHTa, Y TOMY YHCII U €IeKTPOHHUI HUuppoBUid
TIITHAC.

EmirenT - 6ank, mo € wienoM [Inatixao1 cuctemu Ta 3aiiicHioe emiciro T1K.

3aboproBaHicTh 3a JimiToM oBepapadTy — Cyma KOIITIB, SIKa CKJIAJAEThCS 3 CyMH,
BUKOPUCTAHOI Mpu npoBeaeHH1 onepaliid no [Torounomy paxyHky 3 Bukopuctanuam 1K 3a
paxyHOK JIIMITY oBepApadTy Ta CyMH HapaxoBaHUX 3000B’si3aHb mepen bankoMm 3a
KOPHUCTYBaHHSI HUM. 3a00pTroBaHICTh 3a JIIMITOM oBepapadTy, 110 € 000B’I3KOBOIO J10 CILIATH,
niomicsits  BijoOpaxaetbcss B (OOOB’SI3KOBOMY MIHIMQJIBHOMY IIIaTeX1 (B pasi  SKIIO
HapaxyBanHs OMII nepen6aueHo Tapudamu ta [Ipogykrom).

3akoHHi npeacTaBHUKHU (3AKOHHUI NMpeICcTABHUK) — 0aTbKH, YCUHOBUTEN1, OATbKHU-
BUXOBaTeNl, MPUUOMHI OaThbKH, TATPOHATHI BUXOBATENi, OMIKYHH, MIKIYBaJIbHUKH,
NpPEICTABHUKU 3aKJaJiB, SKI BHKOHYIOTh OOOB'SI3KM ONIKYHIB 1 MIKJIyBaJbHUKIB, SKI
ykianaioTs 3 bankom Binmosinuuéi Jlorosip 3a Ilpogykrtom banky Ha kopucth ocobw,
3aKOHHUM TIPEJICTABHUKOM SIKOI BOHU €, Ta/a00 BUMHSIOTH IHIN [ii B MeXaxX CBOiX
MOBHOBa)XEHb BIJTHOCHO 0C10, 3aKOHHUM IPEJICTABHUKOM SIKOi BOHHU €.

InenTudikaunis odgikoBoro 3ammcy — nporeaypa, sika 3A1HCHIOEThCS baHkoM, 1070
HiATBEPKEHHS TOTo, 1m0 AaHui KopucryBau npoiimioB igentudikaiiro i € Kimieatom baHky.

IMnpuHTep — IpUCTPiH, MpU3HAYCHUH I IepeHeceHHs penbedHux pekBizuTiB [1K Ha
cin a1t GopMyBaHHS MIEPBUHHUX JTOKYMEHTIB.

InTepHer — BcecBiTHS iH(oOpMaIiiiHa cHUcTeMa 3arajbHOTO JIOCTYMY, SKa JIOTTYHO
3B'I3aHa TJIOOAJIBLHUM QJPECHHUM IIPOCTOPOM Ta OaszyeTbcs Ha [HTEpHET-POTOKOMI,
BU3HAUYEHOMY MIKHAPOAHUMU CTaHIApTaMU.

Kaprtka nepconidgikoBana (imenna) — [IK, Ha nuieBiii cTOpoHi sIKOi HaHECEHO 1M’
ta/abo npizuie Jepxxarens KapTku.

Kaprka nenepconidikoBana (kaprtka murteBoro opopmienns) — [1K, na numesii
CTOPOHI sIKOT BiZICYTHE iM s Ta/ abo mpizBuie Jepxartens KapTku.

KBuranuisa miartixxkHoro repminainy/dyek BbaHkomMaTy — JOKYMEHT BCTaHOBJIEHOTO
3pa3ka, SKHM aBTOMATHYHO JAPYKYEThCA IUIATKHUM TepMmiHanoM/bankoMaroMm mpu
MPOBEICHHI oneparlii 3 Bukopuctanusm [1K.

Kaient/Knient banky - ¢ismuna ocoba — pesumeHT abo Hepe3uaeHT (OKpim
HEPE3UJICHTIB-IHBECTOPiB), sKa 3allydeHa Ha OOCIyroByBaHHS a00 3BEpTAacTbCs 3a
OTPUMAaHHSM MOCIYT 10 baHky.

Kaipunr — mexani3m, 1o BKJIIO4a€ 30MpaHHs, COPTYBaHHSA, IPOIEAYPY iIeHTUDIKAIlT Ta
MEPEeBIPKU, a TAKOX IMPOBEICHHS B3a€MO3aJKy 3yCTPIYHUX BHUMOT y4acHHKIB [lmaTikHOI
CUCTEMH, a TaKOK OOUYMCIIEHHS 332 KOXKHUM 13 HUX CYMapHOI'O CajlbJ0 32 BUSHAYCHUHN MEPiojl
4yacy MiX 3arallLHUMH 0OCSITaMu BUMOT Ta 3000B's3aHb.

12



Komnpomeranis Kaprok — MoxnuBe po3royiomieHHs iHGopmallii, sika MICTUTBCS Ha
MmarHiTHUX cTpiukax [IK, ta/abo I1IH, nomepy IIK, Tepminy ii aii Ta Homepy CVV2/CVC2,
10 MOX€E MPU3BECTH 10 3/11ICHEHHS] HECAHKI[IOHOBaHUX onepaiiil 3 Bukopuctanusam [1K.

Konchepxk-cepBic - 1117101000Ba KOHCYJIbTaIlliHA TOMOMOTa, 110 HAJAETHCS MapTHEPOM
banky, 3 sskuM ykiazeHo Bianosiaauid JJorosip, Knientam banky, y BupiiienHi OyJjeHHUX 4u
J1J0OBHX 3alIUTIB — 3aMOBJICHHS KBUTKIB, OpPOHIOBAHHSI FOTENIB, BUPIILIEHHA NOOYTOBUX NUTaHb
TOLLO.

Konrakr-unenrp (KL[)/ Konrakuuii nenrp/Cayxda Kiaienrcpkoi miarpumkn/Call-
neHTp — tenedonHa ciayxk6a banky, 3BepHyBHIMCH 70 sikoi KilieHT 1i101000BO OTpUMye€
1H(pOopMaIiiTHO-KOHCYJIbTALlIMHY MIATPUMKY 32 YMOBH MPOXOJKEHHS OCTaHHIMH ['oj0coBoi
inentudikarmii. Homep tenedony Kontakr-nentpy mis KmientiB banky: (044)585-14-87
(tapudikamis J3BIHKIB 3riiHO  TapudiB omeparopiB 3B’a3ky) abo 0-800-500-686
(Oe3komTOBHO 3 yCixX TenedoHiB Ha TEPUTOPIi YKpaiHu).

KopucryBau — ¢izuuna oco0a, sika € Kimientom banky ta BukopucroBye cuctemy Ib.
KopucryBau moxe OyTu:

v’ He aBrentudiroBannii KopucryBau — KopucryBau, sikuii He MPOMIIOB MPOIEAYDPY
aBreHTudikamii. Takomy KopucrtyBauy Oyne HagaHuid JOCTYN /0 OOMEXEHOIO
¢yukuionany Cucremu Ib (Bxin, nemo-Bepcis).

v’ aBrenTu(ikoBannii KopucryBau — KopucryBau, sKkuii TpONIIOB MPOIELYPY
apreHTu(ikamii. Takomy KopuctyBauy Oyae HamgaHuii JOCTYNn JO0 TIOBHOIO
(GyHKIIOHATY CUCTEMH, Y BIAMOBITHOCTI 3 HOTO IIpaBaMu JOCTYILY.

KpeanTHuii JimMiT — MakcuMalibHa cyMa KOIUTIB KpeIuTy B Mexxax KpenuTHoi JiHii, 1o
HasaeTbCcsl baHKOM Ha yMOBax 1 B HOPSAKY, nependaueHomMy [loroBopom.

KpennTna kaprka — [lnartikHa kapTka, sika odpopmieHa g0 KapTkoBoro paxyHky, 3a
SIKUM BCTaHOBJIEHO JIiMIT KpeauTHoi miHii.

KpeautHi kanikyam - e Biactpouka omaty OMIT/gactuan OMII, mo Moxe Oytu
HajmaHa bankom 3a 3asBoro KiieHTa a0o 3a BIacHOIO IHIIMIATHBOIO B MEXKax I1CHYHOUO1
3abopropanocTi KiieHTa 3 MeTOI0 3MEHIICHHS KPEJIUTHOTO HaBaHTa)KCHHS, HA YMOBax, B
CTPOK Ta y croci0, mo Bu3HadeH1 bankom.

JlimiT oBepapadTy — MakcuMalibHa CyMa KOIITIB KPEAuTy, B Mekax sKkoi Jlepkatelb
ITIK mae nipaBo 3aiiicHIOBaTH orepaitiii 3a [IoTouHMM paxyHKOM 3 BUKOPHUCTAHHSM IUIATIKHOT
KapTKH TIPH BIICYTHOCTI BJIACHUX KOIITIB 3a paxyHOK komTiB banky, Hamanux Kiienty Ha
ymoBax OBepnpadry.

Mixknapoana miartickaa cucrema/MIIC/ILnaTizkHa cucTeMa — MXKHAPOJIHI IIATIKHI
cuctemu VISA, MasterCard To1ito, AisSUTbHICTD SIKHX 3A1HCHIOETHCS HA TEPUTOPIT IBOX 1 OLjIbIIIE
KpaiH, a00 BHYTPINIHBOJEPKABHA IUIATIKHA CHUCTEMA, TISIBHICTh SKOi 31HCHIOETHCA Ha
TepuTopii YKpainu.

Mixnapoauuii «Cronm-cnmucok» — crnucok HomepiB [IK, 3a skumu 3a60poHEHO
MPOBENICHHS orepallii B perionax obcmyroByBanHs MIIC (aktyanpHO 1151 omepariiii 6e3
MIPOBEAECHHS aBTOpHU3AIlli).

Mobiasuuii nomatoxk Google Pay — mporpama MOOUTPHUX TUIATEXKIB Ta CIYKOU
eICKTPOHHOTO TamaHIis, ctBopeHa Kommaniero Google, 110 103BoJIs€ 31IMCHIOBATH TUTATEXKI 3
BUKOPHUCTaHHSIM  MoOuibHOro mnpuctporo Hepxkarens IIK  TtallnaTikHux  KapTok,
TOKEHI130BaHUX Ha MOOLIbHOMY nipucTpoi Hepxkarens T1K.
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MooOiabanii nogartoxk Apple Pay — mporpama MOOUIBHMX IUIaTE€XIB Ta CIY>KOU
€JIEKTPOHHOTO ramaHus, crBopeHa Kommaniero Apple, sixka 103Bosisi€ 301HCHIOBATH TIATEX1 3
BUKOPUCTaHHSAM MoOUIbHOro mnpuctporo [epxkarens I[IK ta [lnatikHMX —KapTok,
TOKEH130BaHMX Ha MOOLIbHOMY npuctpoi Jepxarens [1K.

HBY — HanionanbHuii 0aHk YKpaiHu.

Henossonenuit (HecaHKLIOHOBAHMI) osepapadr/Hecankuionopana
3a00proBaHicTh — CyMa IMepeBUIEHHS BUTpaTHOTO JiMiTy, BAHUKHEHHS SIKOTO 3YMOBJICHO
cnenudikoro poboTu IlnaTiKHUX CHUCTEM Ta € HE MPOrHO30BAHMM Y PO3MIpi Ta 3a 4acoMm
BUHUKHEHHS.

He3nmkyBanbHU 3aJMIIOK — CyMa TPOLIOBUX KOWITIB, sIKy KiieHT 3000B’g3yeThbCs
po3micTuTu Ha [loTOYHOMY paxyHKy Ta MIATPUMYBATH MPOTATOM CTPOKY Jii BIAMOBIJHOTO
HoroBopy 3a IIpoayktom banky. Cyma HE3HMKYBaJbHOTO 3AHIIKY MiJSATaE MOBEPHEHHIO
Knienty B nenp 3akpurts Paxynky. KiieHT 3000B’si3yeThcsi 3A1MCHIOBATH omepaiii 3
BukopuctanusaM [1K y mexxax ButpartHoro nimity Ha [ToTOUHOMY paxyHKY 3 BUKOPUCTAHHSIM
1K, oo He mepeBuiye cymMmu He3HKyBaapHOTO 3aUIIKY Ha PaxyHKy.

HexopekTHO BHKOHAHA/HEN03BOJIEHA IJIATIKHA omepamissi — HEMpPaBOMIpHE
3MEeHIleHHs BuTpaTHOro J1iMiTy Ta/ab0 CiMCaHHs IPOIIOBUX KOIITIB 3 PaxyHKYy, 1110 3/711iCHEHE
BHACJIIIOK TEXHIYHOTO 3000 Y MPOrpaMHUX CUCTeMaX baHKy.

Homep ¢inancoBoro tesnedony — tenedoHHUNE HOMED, 110 OOCITYTOBYETHCS B MEPEXKI
ormeparopa MOOUIBHOTO 3B’s3Ky, odopmiieHud Ha imM’s KorieHta Ta 3apeecTpoBaHUN Y
cucreMmax banky mij yac ykiajgaHHs TOroBIpHUX BiqHOCHH MK Kirientom Ta bankowm (3rizHo
naHuxX AHKeTH-3asiB1), IKUi mpu3HaueHuit 1i1s ineHTudikamii KimieHnrta, a Takox 1HIIIIOBaHHS
Ta TATBEepkeHHs (iHaHCOBUX omepariii 3 BukopuctanusM [1K, okpim mepemaui Kmienty
iH(dopMalrii, sika MICTUTh peKIIaMHO-1H(DOpMaIiHUN XapakTep (B TOMY YHCHI MO0 HOBUX
IPOJIYKTiB Ta mocayr banky a6o iHm#MX 0ci0) abo Oyab-aKo0i 1HIIO1 iHpOopMAaIlii, 30KpemMa Mpo
ctan Oynb-skoro Paxynky Kiienta, Bimkpuroro y banky abo mpo craH 3a00proBaHOCTI
Kirienta 3a Oyap-SKHM JIOTOBOPOM, YKJIaJeHUM 3 baHKoM, HMIISAXOM BiampamieHHs bankom
TekcToBOoro nosimomieHHs (CMC).

Oo6oB’s13xoBHii MiHiMaabHuii miaatick (OMII) — mmaTik, Skuii € 000B’SI3KOBHM JI0
CIUIATH IIOMICSIl, Y pa3i BUHMKHEHHS 3a00proBaHocTi 3a KpeauTHOIO JiHIE0, YUCIIOBHMA
BHpa3 CKJIAJOBUX SIKOTO BCTaHOBJIIOIOTHCS BiMNOBiMHO 1o TapudiB banky Ta oxpemoro
JloroBopy 3 kimienToM . OMII cknagaeThes 3:

- YaCTKH OOOB’SI3KOBOTO IOTAIICHHS Tija KPEeAHUTy (BCTAHOBIIOETHCS SK BIJCOTOK Bi
cymH 3a00proBaHocTi 3a Kpenutaum mimiTom);

- IPOIICHTIB 32 KOPUCTYBAHHS KPEAUTHUMH KOIITAMH;

- CYyMH IIPOCTPOYCHOT 3a00PrOBaHOCTI 3 OIUIATH YaCTKH 00OB‘SI3KOBOIO MOTAIEHHS Tijla
KpeauTy 3a morepeani nepiofau (y pa3i BAHUKHEHHS);

- CYMH IIPOCTPOYCHOT 3a00pTOBAaHOCTI 3 OTLIATH BiJICOTKIB 32 KOPUCTYBaHHS KPEIUTHUMHU
KOIIITaMU 3a TonepeHi nepioau (y pa3i BAHUKHEHHS );

- HECaHKITIOHOBAHOTO OBepApadTy (Y pa3i BAHUKHEHHS);

- POIICHTIB 32 HECAHKIIIOHOBaHUM oBepApadT (y pa3i HapaxyBaHHS);

- KOMicii 32 00CITyTOByBaHHS KPEIUTY (32 HASIBHOCTI),

- wtpadu, nexi (y pa3i HapaxyBaHHS).
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O0JikoBHii 3anuc — cyKynHicTh gaHux npo Kopucrtysaua (im's KopucrtyBaua 1 nmaposib
JOCTYIy), HEO0OXiJHa JJisi Moro po3mi3HaBaHHs (aBTEHTU(]IKAIll() 1 HAaJaHHS JOCTYIY 0
Cucremu Ib. 36epiraetecss B Cuctemi Ib. Peectpaniss OOiKoBOro 3ammcy 371HCHIOETHCS
KopucryBauem.

Ogepapad 1/ OBepapadT 103B0JIeHHI — KOPOTKOCTPOKHI KpeauT, Hananuii KiieHTy B
Mexax JliMiTy oBepapadTy A 311MCHEHHS omepalliil 13 3aCTOCYBaHHSM JA€0ETHO-KPEIUTHOT
IJIATIKHOT CXEMU Ha YMOBax, BU3HaAYeHUX J[oroBOpoM.

Onnopa3zoBuii undpoBUii Napob — napoJib s ek Bukopuctans Cepsicy Google
Pay/Apple Pay, 3okpema, - koMOiHaIlisl CHMBOIIB y BUTJISAL UMD, 110 reHepyeThest MIIC mpu
crpo0i 3apeectpyBatu [InaTixkHy KapTKy B MoOLTbHOMY noaatky Google Pay/Apple Pay, i siky
bank nanpasise epxatento [Inarikuoi kaptku y Burisaai CMC-noBiioMJIEHHSI HA HOMEP
¢inancoBoro tenedony Hepxkarens IlnarixkHoi kapTku, 3adikCcoBaHUN B 1H(POpMAILIHUX
cucremax banky.

OnnopaszoBuii OTP mapoas (anria. one time password, OTP) — 1ie maposb
oJiHOpa3oBoi il (Habip mudp ado OykB 1 HUdp), AKUH aBTOMATUYHO JOCTaBIseThCA KitieHTy
BiA banky musixom Hazgicnanas CMC-moBinomieHb Ta € JIACHUM TUIBKH JUJISL OJHOIO
ceancy aBTeHTHdikamii. OgHopaszosuit OTP maponbs Moke BUKOPUCTOBYBATHUCS MPHU CHPoOi
3apeectpyBatu [Inatixny Kaprky Ha BeO-pecypci, nae 3mory ineHTudikyBatu KopucryBauya
Ta BUKOPHCTOBYETHCS JUIS IMiITBEPPKCHHSI KO)KHOT orepailii (EJeKTpoHHOTO po3paxyHKOBOTO
JOKYMEHTA), IO MOJAETHCS y €JIEKTPOHOMY BHUIUISIII 13 BUKOPUCTAHHSAM CHCTEMH [HTEpHET-
OaHKIHT MpU AUCTAHIIIHHOMY pO3NOpsAKeHHI paxyHkamu KopuctyBada. CTOPOHH ITOTOJTHIIH,
mo BBeneHuit Kmientom omnopazouit OTP mapons, nmpu croiBmagiaui 3 OTP mapoinewm,
orpumanuM y Burisigi CMC-nosinomiienHss Ha Homep ¢dinancoBoro tenedoHy mija yac
npoBeaeHHs aBTeHTU(IKaIi € Enektponnum mianucom Kopucrtysaua.

Onepaniiitnnii nenb banky — dactmHa PoGodoro nHs banky, mo mnos'szaHa 3
peecTpalli€ro, NepeBipsSHHAM, BUBIPSHHSAM, OO0JIIKOM, KOHTpOJIEM olepamii (y ToMy 4Yucii
npuitMaHHsIM Bia KilieHTIB TOKYMEHTIB Ha Tiepeka3 1 JOKYMEHTIB Ha X BiAKIMKaHHS, 3asBOK
Ha JIOTOBIPHE CIMCAHHS Ta 3IACHEHHS iX OOpOOJCHHS, TepeaaBaHHS Ta BHKOHAHHS) 3
BiJIoOpakeHHAM iX y OanaHci banky. TpuBanicTh onepaliifHOro IHS BCTAaHOBIIOEThCS bankoM
CaMOCTIHHO Ta 3aKPIIUIIOETHCS Y BHYTPIIIHIX HOPMAaTUBHUX aKTax.

Onepaniiitnnii yac banky — wactuHa omnepamiiitHoro nHS baHKy, MpoOTATOM SKOTO
3MIMCHIOETHCS 00CTyroByBaHHs KITieHTIB, y TOMY YHCII TPUHMAIOTHCS JOKYMEHTH Ha IepeKas
Ta 1X BIAKIMKaHHS, PO3NOpsKeHBb KilieHTa 11010 JOTOBIPHOT'O CIIMCaHHS KOIITIB 3 PaxyHKiB,
KOTp1 TIOBUHHI OyTH OOpoOJeHi, mepenani Ta BUKOHAHI BaHKOM MPOTATOM IHOTO CaMOro
0aHKIBCHKOTO (poOodoro) mHs. TpuBaslicTh OMEpaIiifHOrO Yacy BCTAaHOBIIOEThCS baHkOM
CaMOCTIMHO Ta 3aKPIIUTIOETHCS Y BHYTPIIIHIX HOPMAaTUBHHUX aKTaxX, 3 YPaxXyBaHHIM PEXKUMY
po6orn IImaTiKHMX CHCTEM Ta JIOBOJAUTHCS J0 BiomMa KIIi€HTIB HIIAXOM pPO3MIilIEHHS
BimmoBigHO1 iHGopmMamnii Ha OdimiiiHoMy caiiTi baHky Ta/ab0 MIISXOM ONPHIIIOIHCHHS
BIZIMOBIHOT 1HGOpMAaIIii Ha 1HGOPMAIMHNX HOCISIX (peKIaMHUX OykieTax, iH(hopMaIiiHux
JIOTIIKaX, OTOJIOMICHHSX 1 T.11.), PO3TAIlIOBAHKX Y NOCTYMHUX 115 KitieHTa MICIX onepariitHux
3ainiB banky.

OcHoBHa IIK — miatixHa KapTka, Mo BUMycKaeThess bankom 3rigHo 3 JloroBopom Ha
iM’s1 BnacHuka [lorounoro paxyHky 3 Bukopuctanasm [1K.
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Odiuiiiamii caiit banky — odiuiiiHo 3apeectpoBanuii 3a AT «KOHEKC BAHK)» caiir B
Mepexi [nrepHeT: www.unexbank.ua.

Ilakerna npomno3unis/Ilaker — ne nHaOip IIpoaykrtiB/mocayr banky, 00’e€IHaHuX
enuHuM  Tapuduum mnanoMm. [laketna npono3sumis/Ilaker € eguHUM Ta HEAUTMMUM
IIponyxtom banky.

Iepconanbumii  inenrudikaniinuii  Homep (IIIH/IIIH-xkox) — ocoOuctuit
igeHTudikarop, kox (Habip mudp ado Habip OykB 1 uudp), Bimomui nume Jepxkarento/
Hepxaremo gomarkoBoi IIK, 1 moTpibHuit s #ioro imeHTUdikamii mija 4yac 3A1HMCHEHHS
onepauiid 3 Bukopuctanusam [IK. TTIH 3naxoauThecs y cneniaibHOMY 3aKPUTOMY KOHBEpTI 1
Bunaethes Jepxaremto/epxarento nogatkoBoi 1K pazom 3 1K ta/abo nagcumnaerscss CMC
noBigomiieHHAM Ha Homep dinancoBoro Tenedona Jlepsxkatens [IK Ta BuKopuctoBy€eThCs 151
niATBEpKEHHs TpaH3akuii 3a [Torounum paxyHkom 3 Bukopuctanusam [1K, mo iHimiioBani
Kaprkoro.

Iepeopopmiaenns IK/IepeBunyck IIK — opopmiennsa Hopoi 1K 3amicts [1K, mio
Oyna BumynieHa pasime Ha miactaBl JloroBopy, y 3B’s3Ky 3 MNpUIMHEHHAM ii jii,
MOIIKO/KEHHSIM a00 BTPATOIO/KPaAiKKOIO.

IinnpuemcTBO-podoToaaBens (IlixmpuemcTBo) — OpuanuHa ocoba abo dizuuHa
ocoba-mianpuemenp, 3 sSkuM bank ykmaB JloroBip mpo 0OCIyroBYBaHHSI 3apIUIATHOTO
IPOEKTY.

IMinbroBmii mepiox — mepion yacy, MPOTATOM SIKOTO, 32 YMOBH TIOBHOTO MOBEPHEHHS
[lo3uyanbHUKOM CcyMH 3arajbHOi 3aboproBaHocti 3a KpeauTtHoro — niHi€ro (30kpema
3a00proBaHOCTI MO KPEIUTy, TMPOIEHTIB 3a HMOro KOPUCTYBaHHS Ta IHIIMX ILUIATEXKIB,
nependayenum um JJorosopom ta Tapudamu banky), 1110 BUHUKIIA TPOTATOM MOTIEPETHBOTO
nepiojy, /i€ MIbroBa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHA KPEIWTHHUMHU KOILLITAMU B paMKax
BigHoBmIOBaIBHOT BIAKINYHOT KPEIUTHOT JI1HI.

[linproBa mpolieHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBJIIOETHCSA BIAMOBITHO
no Tapudis banky.

[TinbroBa mpoIIEHTHA CTaBKa PO3MOBCIOJIKYETHCS Ha BCIO CyMy 3a00proBaHOCTI, sKa
BUHHUKJIA TIpoTaroM [liierosoro mepiomy.

Crpox nii IlimeroBoro mepiogy TpuBa€ 3 JaTH BUHUKHEHHS 3a00proBaHOCTI 3a
KpenutHoto iiHi€r0 10 JaTH MOTaieHHs y TOBHIN cyMi 3a0oproBaHocTi 3a KpeauTHoto JiHIEO
(30kpeMa  3a00pProBaHOCTI MO  KPEAWTY, MPOICHTIB 3a HOro KOPUCTYBAaHHS Ta IHIIHUX
IaTexiB, nepeadoadenuM nuuMm JloroBopom ta Tapudamu banky), 10 ocTaHHBOrO PoOOYOTO
JTHST MICSIIS, HACTYITHOT'O 3a MICSIIIEM BUHUKHEHHS 3a00prOBaHOCTI.

MakcuManbHO MOXIUBUN cTpok IliaeroBoro mepiogy — m0 62 AHIB, 3 MEPIIOTO JIHS
BUHUKHEHHSI 3a00prOBaHOCTI MICAIS, B SIKOMY BHHHKJA 3a00pPTOBaHICTh 10 OCTAaHHHOTO
po0OOYOTo JTHS MICSIIs, HACTYITHOTO 32 MICSIIeM BUHUKHEHHS 3a00pTrOBaHOCTI, 32 YMOBH, 110 B
OCTaHHIi poOOYHil IE€Hb MICSIS a BiOYAEThCS TOBHE MOTAIICHHS Y MOBHINA CyMi 3arajibHOi
3aboproBanocTi 3a KpenutHoto miHi€r0 (30KpemMa 3a00proBaHOCTI MO KPEIUTY, MPOIICHTIB 3a
HOTO KOPWCTYBaHHS Ta IHINIUX IUIATeXiB, mependadeHuM muMm JloroBopom ta Tapudamu
Bbanky).

B pa3i HemoBepHeHHs Ta/ a00 YACTKOBOTO TOTAmieHHS (HETOBHOTO TOTAIICHHS)
3aboproBaHocTi 3a KpenutHor mniniero npotsirom [linbroBoro mepiony, 10 ICHyBaja Ha
KiHeIb PO3PaxXyHKOBOTO MEPioAy, MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTHUMHU KOIIITAMHA
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3 1aTU BUHUKHEHHs 3a00proBaHOCTI BCTAHOBIIOETHCS Y po3Mipi, nependayeHomy Tapudamu
banky, 3a skoro baHk 371HCHIOE MepepaxyHOK MPOLIEHTIB Ha 3aJMILIOK 3a00pPrOBaHOCTI 3a
KpenuTHoto JiHiI€0 HA HACTYITHUN JeHb Ticis 3akiHdeHHs [linproBoro nepiony.

Ilnariczkaa kaprka (IIK)/Kaprka — enexkTpoHHMH IUTaTLKHUM 3aci0 y BUIIISIL
eMiToBaHOI baHKOM B YCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPAJKY IUIATIXKHOI KapTKH, IO
BUKOPUCTOBYEThCSI IS 1HILIIOBaHHS IME€peKa3y KOLITIB 3 paxyHKa IUlaTHUKa abo 3
BIJIMOBITHOTO paxyHKa OAaHKY 3 METOIO OIUIaTH BapTOCTI TOBApiB 1 MOCIYT, MepepaxyBaHHs
KOUITIB 31 CBOIX paxyHKIB Ha paxyHKH 1HIIUX OC10, OTPUMaHHS KOILTIB Y TOTIBKOBIA QopMi B
Kacax OaHKIB uepe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3A1MCHEHHS IHIIUX OIepallii,
nependayeHux BIAMOBIIHUM JOroBOpoM. (DI3MUHUM BHUPAXKEHHSIM JaHOro 3acol0y MOXke
BHUCTYIIaTH €MITOBaHA B YCTAaHOBJICHOMY NOPAJIKY OaHKIBChbKA IJIACTUKOBA KapTka. [lnarikna
KapTKa Moxke OyTH BumyiieHa Ha iM’a Kiienra a6o ioro [{oBipenux ocib.

Inartixkna omepauisn — nis, iHimiioBana Jlepxkarenem IIK, 3 BHeceHHs1 a00 3HATTSA
rotiBku 3 [loToyHoro paxyHky 3 Bukopuctanusm I1K, 3aificHeHHsT po3paxyHKIB UM MEpeKas
KOWITIB y 0e3roTiBKOBii Gopmi 3 Bukopuctanusm Kaprku T1K.

Inarickamii JgiMiT — cyma 3anumiky rpomoBux KomTiB Ha Paxynky Kitienra, sxa
CKIAJAa€Thcsl 3 CYMHM 3ajJMIIKy BiacHMX KomTiB KilieHta 1 cymMu gocTymHOro s
BUKOpucTaHHs JiMity Osepapadty, B Mmexax sikoi [epxkarens IIK moxe 3aiiicHroBaTH
omnepaiiii 3 Bukopuctanusm [1K.

Inariczkauii Tepminan/POS-TepMinan — eNeKTPOHHUN TPUCTPIN, MPU3HAYEHUN IS
npoBeneHHs Apropu3aiii 3a [1K ju1st Buma4i roTiBky, OIjiaTH 3a TOBAPU/TIOCITYTH, OTPUMAHHS
JOB1IKOBO1 1HGOpMaITii, IPyKyBaHHs JOKYMEHTA 32 OIepalli€ro TOIIO.

Mo3uuanbHuk — ¢dizuyHa ocoba — PE3UIEHT, AKUN € TPOMAASTHUHOM YKpaiHu, M0
BiANOBiae BUMoram banky Ta ska oTpumana KpenutHy minito y banky Ha yMoBax,
BHU3Ha4YeHUX UM J[oroBopom.

IloTouHuUii paxyHOK — TMOTOYHUM PaXyHOK, IO BigkpuBaeThcsa bankom KiienTy Ha
JIOTOBIpHIM OCHOBI JiJisi 30€piraHHsl TPOIIOBUX KOIITIB 1 3IHCHEHHS PO3PaXyHKOBO-KaCOBUX
omepariiii BIAMOBIAHO 70 yMOB JloroBOopy, HOpMAaTHBHO-NPABOBUX akTiB HartioHaasHOTO
0aHKy YKpaiHU Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH, B T.4. IOTOYHUM paxyHOK, Omeparii 3a
SIKUM MOJKYTh 3JIIHCHIOBATUCH 3 BUKOPHUCTAHHSAM €JICKTPOHHUX IUIATIKHHUX 3aCO01B.

IloTouyHmii paxyHoOK, onepaiii 3a AKAM MOKYTb 3AiHCHIOBATUCH 3 BUKOPHUCTAHHAM
eJIEKTPOHHUX MIATi:KHUX 3ac00iB (IloTouHMii paxyHok 3 BUKOpuUcTaHHAM IliaTiskHOl
kapTku (IIK)/KapTkoBuii paxyHOK) — MOTOYHUN pPaxyHOK, IO BIAKPUBAETHCS baHKOM
Krnienty Ha noroBipHid OCHOBI njisi 30epiraHHS TPOIIOBUX KOINTIB 1 3A1HCHEHHS
pPO3paxXyHKOBO-KAaCOBUX ONeEpailiif, omepamii 3a SKAM MOXYTh 3IACHIOBAaTUCA 3
BUKOPHUCTAaHHSM €JIEKTPOHHUX TUIATDKHUX 3ac00iB — [InaTixHuX KapTok, B T.4. KpenutHux
KapToOK, 3 JoAepXaHHSIM BUMOr JloroBopy, HOPMAaTHBHO-TIPaBOBUX akTiB HalioHanbHOTO
O0anKy YKpaiHU Ta YMHHOTO 3aKOHOJIaBCTBA YKpaiHM.

HocTiitHnii mapoJab — Mapojib, 0 3a3HaydaeTbcs KopucryBaueM g JOCTYIy 0
Cucrtemu Ib, sxuit BBomuthbess KopuctyBadem micist oTpuMaHHs Ta BBeaeHHsT OTHOPa30BOTO
OTP mapons. INocriitamii maposb, 1m0 BU3HaYaeThcsi KopuctyBauem, Mae Oyt HEe MeHIIE 8
CUMBOJIIB — BUKIIIOYHO JIATHHCHKI CMMBOJIH, CIICIiaIbHI CUMBOIH 1 Iudpu (mpuHaiiMHI |
BeJIMKa JiTepa i 2 uudpu).
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IpaBuaa xkopucryBannsi IIK (IlpaBmaa) — mnpaBuna kopuctyBanHs IIK, saxi €
HEB1J1’€MHOI0 YacTuHOIO [loroBopy, 000B’sa3koBoto st Jepxarens T1K.

Ipoaykr Banky — okpema OaHKIBChbKa MOCIyra ab0 KOMIUIEKC MOCIYT, IO HAJAEThCS
Kinientam bankom Ta sixa mae neBHul psia xapakrepucTuk (Tapudis Ta ymoB).

Ipusynunenns (0goxyBanHs) aii IIK — TumuyacoBa HEMOXIUBICTH 3/IMCHEHHS
onepaiiii 3 BukopuctanHsM [IK BHaciaiJok BHUHUKHEHHS OOCTaBUH, TMepen0adyeHux
JloroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

Hpununenns aii [IK — HemMoxuBICTh 371HCHEHHS omepallii 3 BukopuctanHsMm 1K
BHACJIJOK 3aKIHYEHHs CTPOKY 1ii Jli, aHyJiOBaHHS a00 BHHMKHEHHS I1HIIMX OOCTaBHH,
nependoadeHux JloroBopom ta/ado mpaBusiamu [natixxHOI cUCTEMHU.

IIpoBaiinep — oneparop 3B'A3Ky, IKUM KopucTyeTbest Jlepxkarens [lnaTixkHOI KapTKH,
iHIII1 0cO0H, 3aaisHI B 3a0e3neuenHi poootu Cepgicis Google Pay/Apple Pay.

PaxyHok — Oyab-sIKuii paxyHOK, BiIKpuTuii B banky Ha ymoBax 1poro Jlorosopy ta/abo
BianoBigHoro Jloroopy 3a Ilpogyktom banky.

PoOoumnii neHb — OyJb-SKUIl JI€Hb, 110 BU3HAETHCA POOOUYMM JJisi OAHKIB 3TiTHO 13
3aKOHOJIaBCTBOM Y KpaiHHU.

Po3paxyHkoBuil JeHb — poOOuYuil J€Hb B KOXXHOMY Micslli, B kUil baHk 311licHIOE
HapaxyBaHHS Ta BUILJIATY MPOICHTIB Ha 3aJUIITKHA KOIITIB HAa PaXyHKax, CTSITHEHHS MIPOIICHTIB
3a KOpPHUCTYBaHHsS KpeauToMm, HecaHkilioHOBaHMM oBepiapadTOM, HAapaxOBaHHUX IIOACHHO
npoTaroM Po3paxyHKOBOTO Tepiojay, Ta CIHCYE€ KOMICIMHI BHHAroOpoaM 3a 31MCHEHUMU
oreparisiMi 3 BUKOpUCTaHHSAM [L1aTi>kHOT KapTKH.

Po3paxyHkoBuii nepiox — nepioj 3 AHs, HACTYITHOTO 3a JTHEM 3/I1MCHEHHSI OCTAaHHBOTO
HapaxyBaHHS y TOMNEPEIHbOMY MICSAILI MO JeHb 3A1MCHEHHS OCTAaHHBOI'O HApaxyBaHHS Y
NOTOYHOMY MICAIIl BKJIIOYHO, SIKIIO 1HIIIE HE TIependadyeHo yMmoBamMu 1150ro/lorosopy.

Po3paxynkoBuii nuka (0isiiHr) — nponeaypa hopMyBaHHS y3aralbHEHHUX 3BITIB PO BC1
orepariii, 3A1HCHEH1 32 KOXKHUM MOTOYHUM PaxyHKOM, JI0 IKOTO o(popMJIeHa MIaTiKHa KapTKa,
3a BU3HAYCHHUU Tepiod dYacy (pO3paxyHKOBUM TMepioj), HapaxyBaHHS Ta BHIUIaTH (abo
CTSATHEHHS) TPOLICHTIB Ha 3aJUIIKK KOIITIB HAa TOTOYHUX pPAaXyHKax, 3a KOPUCTYBaHHS
komrtamu banky (HecankiionoBanuii oBepapadt, JiMIT oBepApadTy) Ta IHIIUX KOMICIHHUX
BHUHaAropoj bauky.

CepBic Google Pay (Google Pay) — cucrema MOOUIBHMX IUIATEXIB pO3poOsIeHa
kommaniero Google, sika M03BOJIsi€ 3MIMCHIOBATH PO3pPaxXyHKH 3a TOBAapU Ta MOCIYTH 3a
JIOTIOMOTOF0 MOOIJTFHOTO TIPUCTPOIO, SIKUH Tpaittoe Ha miatdopmi Android. Bepceii 4.4 KitKat
Ta BuIle 3 yBiIMKHEHOIO QyHKIieto NFC, 6e3 po36710K0BaHOTO r00t-10CTyITy.

Cepsic Apple Pay (Apple Pay) — cuctema MOOUIBHUX TIJIATEXIB pOo3p0o0IeHa KOMITAHIEO
Apple, sika BuKopucTOBYE€ TexHosori0 Apple nst no3omny Jepsxkarensm Kaprok 3aificHioBaTH
mIaTexi 3a jgomoMorord KapTtok 1 Marm JgocTynm [0 IHIIMX TOB’SI3aHUX TIOCIYT,
BUKOPHUCTOBYIOYH MPOAYKTH Apple.

Cucrema Ib - mporpaMHO-TEXHIYHHM KOMIUICKC, IO Hajae MOXJIHMBICTH KimieHTam
banky (KopuctyBauam) oTpumyBatu iHQOpMAIi0 MO IX paxyHKax Ta 31ACHIOBATH
JlucTaHiiiiHe pO3MOPSKEHHS paxyHKaMd Ha yMOBaxX, BUKIaneHuWX B mik [lyOmiuniii
MPOIO3HUIlii, B TOMY 4YHCII 3 MOOITRHUX MPHUCTPOiB (CMapTQOHIB, TUIAHIIETIB TOIIO).
CknagoBoro yactuHoro Cucremu Ib € mporpamHe 3a0e3medeHHs, IO NpPU3HAYEHE s
MOOUTBHUX TPUCTPOIB (cMapTHOH/IIIAHIIET/IHIINI MOOUIBHUN MPUCTPIN) M1]1 KEPIBHULITBOM
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onepailiitnoi cucremu Android a6o [0S, sike MOXHa OTpUMATH, 3aBAHTAKUBIITU BIATOBITHUN
Mo6insHuit nonatok Cuctemu Ib.

CuipHi onepauii — onepariii, 311HCHEHHS AKX OCKapKyeTbcs KiieHToM B moBHOMY 200
YaCTKOBOMY pO3Mipi 3TiAHO 3 MPOIEAYpPOIO, BCTAHOBJICHOI TMpaBUJIAMH BIIMOBIIHOI
[TnaTi>kHOT cCUCTEMU Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHM.

Cron-cniucok — nepeinik [InaThKHUX KapTOK, 32 SKMMH 3a00pOHEHO a00 OOMEXEeHO
MIPOBEJICHHA ONeparliil.

Crpox aii [IK — nepiox yacy, 1o nounHaeTbes 3 1atu opopmMiieHHs (nepeodopMIICHHS)
KapTtku 1 3aKiHUy€ThCS B OCTaHHIN KaJleHJapHUN JIEHb MICSLIS, 3a3HAYEHOr0 Ha 11 JUIHOBIN
CTOPOHI.

Cymu 320/10KOBaHMX, ajle He CIIMCAHUX KOIITIB — CyMH KOIILTIB, IO OOJIIKOBYIOTHCS
Ha PaxyHKy, ajie € HeIOCTYITHUMH ISl BAKOPUCTAHHS 32 HUM BHACIIJIOK 1X Pe3epBYBaHHS ISl
po3paxyHKiB 3a Bxe 3ailicHeHumMu Omepauisimu. Komtu o006iikoByroThCs Ha PaxyHky 3
MOMEHTY ABTOpH3aIlii J0 MOMEHTY HaJIXO/KeHHs (DIHAHCOBOTO JJOKYMEHTA, 10 € ITiJICTABOIO
i X Tmepekasy AN pO3paxyHKIB 3a 3iHCHEHOI0 omepaiielo. Y pa3i HEHaJAXOKEHHS
¢GiHAHCOBOTO JOKyMEHTa KOIITH pPO30JOKOBYIOTHCS Y TEpPMiH, BCTAHOBJIGHHH yMOBaMHU
BianoBigHOI [ImaTikHOT cucTemMu Ta bBaHKOM 1 CTalOTh JOCTYITHUMH JJISl BAKOPUCTAHHS.

Tapudgu — nepenik nirounx mociayr banky 3 BHU3HAYCHHSM iX BapTOCTi, BKIFOYAIOYU
PO3MIipH IIPOIIEHTHUX CTaBOK, sIKi 3aTBEPKYIOTHCS YIIOBHOBOXKCHHM KOJICTiaJbHUM OPraHOM
banky Ta € HeBi’eMHOI0O YacTuHOW J[oroBopy.

Tapudguuii naan — xomruiekc TapudiB Ta yMOB, Ha OCHOBI SIKUX 31HCHIOETHCS
oOcnyroByBaHHs BiznoBinHoro Jlorosopy 3a [Iponykrom banky.

Toxen - xpunTorpadiuHuil K04, M0 MpU3HAUYeHWH g igeHTudikamii [TnatixaOT
KapTKH B MOO1TbHOMY TiprcTpoi KimieHTa Ta 3abe3neuenHs iHGopMaIiiHoOi 0e3MeKu TaHuX.

Toxenizamis — nporuec ctBopeHHs TokeHa 1 oro 3B's13ky 3 HoMepoM [1naTi>kHOT KapTKH,
IO J03BOJISIE OJHO3HAYHO BHU3HAUMTU [ImaTixkHY KapTy, BUKOPHUCTAHY ISl 3A1ACHEHHS
omnepartiii 3 Bukopucranusm CepgiciB Google Pay/Apple Pay. Tokenizaltist 3MiiCHIOETHCS TTPU
JI0/TaBaHHI IJIATKHOI KAaPTKUA B MOOUIBHOMY JTOAATKY.

Tpan3akuis — onepartis, iHiioBana Jlepxarenem [1K, y ToMmy 4nciti 3 BAKOpUCTaHHSIM
[IK, mnsa moctyny no Ilorounoro paxyHky 3 BukopuctaHHsM [IK 3 metoro oxepxkaHHs
iH(opMalrii mpo Horo craH, 3MIMCHEHHS TUTATEXKIB, OJCPKaHHA/ BHECEHHs Ha Takui PaxyHok
TOTIBKOBUX KOIIITIB.

YMoBHM BcTaHOBJIEHHS Ta 00ciayropyBannsi Kpeautnoro gimiry/nimity OBepapagry
Ha [lorounomy paxynky 3 Bukopuctanusam IIK (ymoBu kpenutyBaHHs) — (iHAHCOBI Ta
iHII yMoBH oOcimyroByBaHHs bankom Kimi€eHTIB MO0 TEBHHUX KPEAWTHHX  MpPOTrpam
BcTaHOBJeHHs KpemutHoro mimity/mimity oBepapadty ©Ha [loTounHuit paxyHOK 3
BukopuctanusaMm [IK, mo 3a3HavaroThcsi y AHKeTi-3asBi Ha BCTaHOBIEHHs KpeauTHOro
mimity/mimity oBepapadty. Jirodi KpeauTHI TpOrpaMu/IpOAYKTH BCTaHOBIEHH KpeauTHoro
nimiTy/nimity oBepapadTy Ha [lorouHOMy paxyHKy 3 BukopuctanHsM [TK po3minnyoTscs Ha
odimirinomy caiti banky. [Ipu 1mpoMy, BIAMOBIZHO 10 PINMIEHHS KOMIETEHTHOTO OPTaHy
banky, KimieHTy MOXyTh OyTH 3ampONIOHOBAHI 1HAMBIyabHI YMOBU KPEAUTYBAHHS.

YmoBu po3mimennss Briaany — ymoswu, sxi KopuctyBau obupae y Cucremi Ib mpu
BIIKpUTI OaHKIBCHKOTO BKJIAnQy (A€mo3uTy) Ta fAKlI MiACTBEPIXKYIOThcsa KopucryBauem
EnexTpoHHUM MiAMKCOM.
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3D SECURE - ue texnomoriss 3a0e3neueHHs O€3MEYHUX PO3PAXyHKIB IIATLKHUMU
KapTKaMH, 110 0a3yeTbcs Ha nmpoTokodi, yxBajgeHoMmy sk MIIC Visa tak 1 MIIC MasterCard
Ta BUKOPUCTOBYETHCS NMpPH 311HCHEHHA ayTeHTH(Gikauii aepxkarenis 11K nus momatkoBoro
pIBHS 3aXMCTy il 4Yac MPOBEACHHS TpaH3aKIiii B Mepexi [HTEpHET 3a 0MOMOTroI0 SIK
KPEJIUTHUX, TakK 1 1€0€TOBUX KapT.

CVV2/CVC2 — tpu3HauHMii KOJ O€3MeKH, Kl HAHOCUThCS Ha 3BOPOTHiH ctopoHni [TK
CIoCcOOOM 1HAEHT-APYKY 1 BHKOPUCTOBYETHCS JI TepeBipku JiicHOCTI KapTku Ta sk
JIOATKOBUM 3aXUCHUM eleMeHT 1 3acid imeHTu(ikaiii mpu MpOBENECHHI TpaH3akiik 0e3
¢13uunoro npen’sisnenns K.

E-mail — TexHonoriss Ta HagaHi HEK TOCIYTH MO 3AIHCHEHHIO BIANPABICHHS Ta
OTPUMAaHHS €JICKTPOHHUX MOBiOMIIeHb (Hampukian «Jluctu» Ta « EJeKTpOHHI JUCTUY») MO
po3nouieHii (30kpeMa, B Ii100asbHii Mepexi [HTepHeT) koM I0TepHil Mepexi.

IVR — (Interactive Voice Response/IntepaktiBHe ['oocoBe MeHi0) — ABTOMaTHYHA
iHTepaKkTHBHA cucTema bankiBcrkoro OOCIyroByBaHHs 1o TeJeQoHy, 110 3a0e3neuye:

v wananns Kiienram indopmamiiaux mnociayr 6e3 3’€JHaHHS 3 OINEPATOPOM
KoHnrtakr-uentpy,

v’ MapupyTusaniro TeaepoHHuX 3BepHeHb KITieHTiB 3a1€KHO Bij iX OaKaHb,

v’ 3’eaHaHHA 3 oneparopamu KoHTakT-1IEHTDY.

CMC-banking — mocnyra, 1o nepeadadae HajganHs iHdopMaliii Mpo TpaH3akilii Ta
aKTyaJIbHUH 3anumiok 1o IlorounoMmy paxyHky 3 BukopuctanHsMm [IK, nuisxom mepemadi
CMC-noBijioMJIeHb uepe3 MOOUIbHH 3B'SI30K.

MCC (Merchant Category Code) — siBasie co6oro 4-0x 3HauHHUN HOMEP (KOM), KU
IpU3HAYCHUH J1s Kiacu@ikallii ToproBoi TOUKH, TUITY TOBApiB a00 YCIIYT, sIKi BOHA IMPOIIOHYE.
MCC BuzHauaeTbcss 0aHKOM-€KBAaHpPOM BIAMOBIIHO A0 MpaBui [aTiKHUX CUCTEM.

On-line-komiciss — 1e cyma, sika OJIOKYETbCS B MOMEHT TPOBEJCHHS oOIeparii 3
BukopuctanusM [IK Ta BXoauTh g0 3araigbHOi cymu Tpansakiii. On-line-komicis
BCTAHOBIIIOETHCS. 3 METOI0 TapaHTyBaHHS HAasSBHOCTI KomTiB Ha [loTouHOMYy paxyHKy 3
BukopuctanHsaM [1K mist HactynmHOTro crincanHs kowmicii banky, nepenbadyenoi Tapudamu 10
[TponykTy, Ta 15 3ano6iraHds BUHUKHEHHS HecaHkiiioHoBaHOTO oBepapadry.

CMC - Short Message Service (mociyra KOPOTKMX MOBIJOMJIEHb) - CHCTEMA, IO
JI03BOJISIE BIANPABIISITH Ta OTpUMYBaTU TeKCTOBI noBigomieHHs (CMC — noBigoMieHHs) 3a
JIOTIOMOTOI0  TIOCTYT OIleparopa MOOUTPHOTO 3B’S3Ky Ta 3a HASABHOCTI BIJIOBIIHOTO
MOO1ILHOTO (CTITLHUKOBOTO) TeIe(hOHY.

NFC (anrn. Near Field Communication) — TexHosoris 06e3ApOTOBOTO
BHCOKOYACTOTHOTO 3B'SI3KYy Majoro paaiycy naii «3a oauH AoTuk». Llg TexHomoris mae
MOXIIMBICTh OOMIHY JaHUMH MDK TPHUCTPOSIMU, Hacammepea cmaprdoHaMu Ta
0€3KOHTAaKTHUMH IUIATDKHUMU TEPMiHATaMHu, 1110 iepeOyBaroTh Ha BijcTaHi 01u3bko 10 cm.

[Hm  TepMiHM Ta TOHATTSA, SIKI BXKHBaOTbes y ik [lyOmiuniid  mpomosuirii,
3aCTOCOBYIOTHCS B 3HAUYCHHI, BH3HAYCHOMY YWHHUM 3aKOHOJABCTBOM YKpaiHH, B T.d.
HOPMAaTHUBHO-TIPAaBOBUMHU akTaMu HarionansHoro 60anky Ykpainu Ta mpaBuiamu [lnaTixaIX
CHCTEM.

PO3 1T 2.
MHNPEIJMET TA OCHOBHI YMOBH J1OTI'OBOPY
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2.1. JIoroBip € CUCTEMOIO 3aTBEP/KEHUX 1 OMPUIIIOJHEHUX HOPM, Kl BCTAHOBIIOIOTH
MOPAJIOK Ta YMOBH HaJaHHs OaHKIBCbKUX nocayr bankom KitieHTy, 1110 TYT 1 Hajami COUIbHO
iMeHy10Tbcs «CTOpOHM» Ta KOKHA OKpeMo — « CTOpOHa .
JloroBip Mae 3Mima"ny QopMmy, sKa CKJIAaIa€TbCsl 3 €JIEMEHTIB PI3HUX JOTOBIPHUX
CcTOCYHKIB MK bankom Ta KiieHTOM B pO3pi3l HaJaHHS PI3HUX BUJIB OAHKIBCBKHUX IMOCIYT
bauky, a came:
- BIJIKPUTTS, 00CIIyrOBYBaHHs Ta 3aKpUTT [I0TOUHUX paxyHKIB;
- BIIKpHUTTSA, OOCIYrOBYBaHHS Ta 3aKpUTTA [IOTOYHUX paxXyHKIB 3 BHKOPHUCTAHHSIM
[InaTikHOi KapTKH;

- BHJaya 1 OOCIYyroByBaHHS MDKHApOJHUX IUIATIKHUX IJJACTUKOBUX KapTOK
(ocobOucTux Ta/abo 3apIIaTHUX );

- MOPSAIOK po3MillleHHS OaHKIBChbKUX BitaniB (1€eno3uTiB);

- kpemutyBaHHs y ¢dopmi Opepapadty a0 [ToTOYHMX paxyHKIB 3 BUKOPUCTAHHSIM
[InaTikHOi KapTKH;

- kpemutyBaHHS Y dopMi KpeauTHoi minii 10 [ToTOYHOTO paxyHKY 3 BUKOPUCTAHHSIM
KpenutHoi kapTku;

- 1H(}opmaniiHO-KOHCYIbTallllHI ocayru «KoHChepK-cepBicy;

- 3ilCHEeHHS IaTexiB 3 Bukopuctanusm Google Pay/Apple Pay;

- Cucrema Ib;

- JIogaTKoBi OAHKIBCHKI MOCIIYTH;

- 1Hm 6aHKIBCHKI ociyrH 3rigHo [ly6niuHoi mpomno3uiii.

2.2.baHk, y pa3i HasABHOCTI BIJAMOBIJIHOI TEXHIYHOI MOJKJIMBOCTI Ta Ha TiJCTaBl
ykianeHnoro 3 Kmienrom JloroBopy, Hajae OCTaHHbOMY OaHKIBCHKI IMOCTYTH 3a BIATOBITHUM
[Ipoaykrom baHky, B MOpSAKY Ta HA YMOBax, BUBHAUYEHUX 3aKOHOJAABCTBOM Y KpaiHU, B TOMY
YHCIli HOpMaTUBHO-TIpaBoBUMH akTamu HBY Ta mum JloroBopom, 3a yMOBH OIUIaTH MOCITYT
banky 3a miro4yrMu Ha MOMEHT HaJaHHs Takux nociayr Tapudamu banky.

2.3.Yxnagatoun Jlorosip, CTopoHu mpHiimMaioTh Ha cebe BCl 000B’SI3KM Ta HaOyBaIOTh
BCIX MpaB, nependaveHux miero [lyOmivnoro mpono3uiliero. J[oroBip po3MOBCIOIKYETHCS Ha
koxxHy CTOpOHY, IXHIX TPAaBOHACTYITHHUKIB Ta 0Ci0, SKUM IIEpeaatoThCs MpaBa Ta 000B’SI3KH 3a
JloroBopoM, € 000OB’S3KOBHM ISl BCIX IMEPENIYeHUX OCI0 Ta PETYJIOEThCS 1 TIyMaduThCs
BIJIMTOB1THO /IO YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

2.4 MicueM yknaneHHs J[oroBopy € MiCIe3HaXOKEHHS MMiapo3/iny baHky, mo sikoro
KiienTom nmogaBanuch JOKyMEHTH.

2.5.Ilinmucands T1a HamanHs KiieHtom AHKeTH-3asBH 110 baHKy po3risigaeThes
Croponamu sik akuent Kiienta (mpuiinstra uiei [lyOmiunoi mpomosumii banky) ymoB
HoroBopy Ta daxt yxnananas Kimieatom takoro JloroBopy.

2.6.ITomavero HaJIe)KHUM YHHOM 3aroBHeHO1 AHKeTH-3asBu KiieHnT Hamae banky mpaBo
Ha.

- 00pOOKy MepCOHANBHUX JaHUX, OTPUMAHUX y 3B 53Ky 3 YKJIAJICHHSIM Ta BUKOHAHHSIM
uporo Jlorosopy;

- BUKOPHICTaHHS TIEPCOHATBHUX JAaHUX B HACTYMHHUX IIUISX: 3a0€3MEUeHHS peaizaiii
bankom Ta/abo TpetiMu ocobamu CBO€T (hiHAHCOBO-TOCIIOAAPCHKOT AiSITBHOCTI, TPOTIOHYBAHHS
MOBHOTO KoJia mocayr bankom Ta/abo TpetiMu oco0amMu, y TOMY YHUCHI IUIAXOM 3/11MCHEHHS

NpSIMUX KOHTAaKTIB 3a JIONOMOTOI0 3ac001B 3B’SI3Ky, B TOMY YHUCHI, ajleé HE BHKJIIOYHO,
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omepaTopoM MOOUIBHOTO 3B’S3Ky, IUIATDKHUM CHCTEMam/opraHizaiisM; 3a0e3MeueHHs
peanizanii BIIHOCHH y c(epl eKOHOMIYHUX, (PIHAHCOBUX MOCIYT Ta MOCIYr CTpaxyBaHHS;
3a0e3MnedeHH s peajizallii BIIHOCKH 3 akIioHepaMH baHky Ta MoB’A3aHUMU 0cO0aMU;

- epenavy (MOIMUPEHHs1) baHKOM nmepcoHanbHUX JaHUX TPETIM ocodam, B TOMY YHMCII,
ajie He BUKJIIOUHO, omepaTopaM MoOuIbHOrO 3B’s13Ky, MIIC Mastercard, iHIIUM MIaTiKHUM
cUCTEeMaM/opraHizallisiM, B T.4. 3 METOIO MOAANbIINOI OOPOOKH, 3MIHH, 3HUILEHHS], BKIIFOUCHHS
1o 0a3u nepcoHanbHUX JaHUX baHky Ta/abo Tperix ocid, B TOMY YHCII, ajlé HE BUKIIIOYHO,
omnepatopiB MoO1IEHOTO 3B’ 513Ky, MIIC Mastercard, iHIIMX MIaTIKHUX CHCTEM/OpraHizailii,
BIIMOBIAHO JO 3a3Ha4€HOi METH Ta 0e3 HeoOXimHocTi HaxaHHs KIiieHTy NHChMOBOTO
MOBIJIOMJICHHS MPO 311IMCHEHHS 3a3HAaYCHUX JI1H;

- Iepelady IEPCOHAIBHUX JJAaHUX TPETIM 0co0aM BIATOBIAHO /10 3a3HAYCHUX IILJIEH.

OpHouacHO 3 miANUcaHHAM Lboro JloroBopy nepcoHanbHi fgaHi KiieHTa BHOCATBCS B
0a3y MepCoOHANBHUX JIJaHUX, TPH 1IboMy KITiEHT MOBi1IOMJICHHUH PO CBOI MpaBa, 3a3HA4CHI B CT.
8 3akony Ykpainu «IIpo 3aXuCT mepCOHATBHUX JTAHUX», IiJIi BUKOPUCTAHHS MEPCOHAIBHUX
JIaHUX, 1110 3a3Ha4YCHI BHIIE.

KnienT Hanae banky mpaBo Ha po3kpuTTs 1H(popMalii BigHOCHO cebe Ciryk01 BHYTPILIHIX
noxonai CIIA abo iHImIOMY opraHy, BU3HAUCHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHU s
000B’s13K0BOr0 BUKOHAHHS BUMOT B pamkax FATCA.

KiienT Hamae 3rony banky Ha nepegavy nepcoHaIbHUX JaHUX Ta iHGOpMAIIii PO YMOBH
KpPEJIUTHO1 orepallii Ta BUKOHaAHHS 3000B's13aHb 32 UM J{oroBopom 1o KpeautHoro peectpy
HamionaneHoro 6anky YkpaiHnu, BiAmoBigHO 10 3akoHy Ykpainu «[Ipo BHeCeHHs 3MiH 10
JeSIKUX 3aKOHIB YKpaiHM 110710 CTBOpeHHs Ta BeAeHHs: KpenutHoro peectpy HarionanbHoro
O0aHKy YKpaiHU Ta BJOCKOHAJICHHS MPOIIECIB YIPABIIHHSA KPEAUTHUMHU PU3HUKAMH OAHKIB.

2.7.Jlopauero Anketn-3asBu KiieHT Takoxk Hazae baHky cBOIO 3rofy Ha:

- 301p iHpopmMmarii mpo ocoby Kiienta ta #oro ¢diHaHCOBUW CTaH y TpETIX OCiO, fKi
noB’s1i3aH1 13 KilieHTOM pOAMHHUMH, OCOOMCTHMHM, AUIOBUMH, TpodeciiHUMHU abo0 1HIIUMU
CTOCYHKaMH B comiaibHOMY o0yt KiieHra;

- mepenady BIIOMOCTEH, siKi cTocyroThes KimieHTa, Ta 3rigHO 13 3aKOHOJABCTBOM
BITHOCATHCS 10 OAHKIBCHKOIT TAEMHUILI.

Ils 3roma cTocyeTbes TIepenayi BITOMOCTEH, SKi MICTATh OaHKIBCHKY TA€MHHIIIO,
napTHepam baHky Ta iHIIUM TpeTiM ocobam, y T.4. HE3aJIe)KHUM ayJAUTOPCHKUM areHTCTBaM,
areHTCTBaM 31 300py J1e6ITOPChKOi 3a00proBaHOCTI, B 00CsI31, HEOOX1THOMY JIJIi BUKOHAHHS
HuMU Ta bankom cBOiX GyHKIIH, y T.4. 3 MeTOI0 BHKOHaHHS ymoB IlyOmiuHoi mpomo3uirii.
Po3kputts i mepegayda BiIOMOCTEH, SIK1 BITHOCSITHCS 10 OAaHKIBCHKOT TAEMHHII1, 31HCHIOETHCS
bankoM y BIZIMOBITHOCTI 10 YMHHOTO 3aKOHOJABCTBAa Y KpaiHM.

[Tpu oMy Kimient, mogauero Anketn-3asiBu, TaKOXK Hajae 3rony baHky Ha mepemady
MEPCOHANBHUX JaHMX Ta iHdopMalii Tpo YMOBU KpPEAUTHOI ormeparlii Ta BUKOHAHHS
3000B's13aHb 32 1IUM JloroBopoM m0 KpeautHoro peectpy HarionanpHOTO 06aHKy YKpaiHw,
BiAmoBigHO N0 3akoHy Ykpainm «IIpo BHECEHHS 3MiH 10 JESKHX 3aKOHIB YKpaiHU IIOJ0
cTBOpeHHs1 Ta BeleHHa KpenutHoro peectpy HamionanbHoro OaHky VYkpaiHu Ta
BJIOCKOHAJICHHSI TIPOLIECIB YIPABIIHHSA KPEAUTHUMHU PU3UKAMU OAHKIBY.)»

2.8.bank mae npaBo BimMoBuTH KitieHTy B oOcmyroByBanHi. IlizcraBaMu i1 BigMOBH
Kiienty B #loro o0ciyroByBaHHI MOXKYTh OyTH, B T.4., aj€ HE BUKJIIOYHO, HEJOCTOBIPHICTh
BKazaHUX y AHKeTi-3asBl JaHuX, HeHajgaHHsS KiieHTomM Ha BuMory baHky HEOOXITHHX
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JOKYMEHTIB YU B1IOMOCTEH, a00 YMHCHOI'O HaJlaHHS HEMPABIUBHUX BIAOMOCTEN, HEOOXITHUX
st 3'sicyBaHHsL ocoou KiieHTa, cyTi Horo JisibHOCTI, (piIHAHCOBOIO CTaHy, a TAKOX 1HIII
nependOayeHi Ta/abo He 3a00pOHEHI 3aKOHOJABCTBOM TmijAcTaBu. BiamoBa banky B
oOcnyroByBaHH1 KitieHTa 3a Takux yMOB po3riisiiaeTbess CTOpoHaMH sIK po3ipBaHHs JloroBopy
baHKkOM B OJTHOCTOPOHHBOMY TOPSIIKY.

2.9.0nonarkyBanHsa noxojiB KiieHTa, siki BIH OTpUMY€E BIAMOBIIHO J0 YMOB I[HOTO
JloroBopy, 3A1MCHIOETHCS 3T1IHO 3 HOpPMAaMH YHHHOTO 3aKOHO/IaBCTBA Y KPaiHHU.

2.10. YMoBu rapanTyBaHHs DOHJIOM rapaHTyBaHHS BKJaAiB (i3uyHUX OcCiO (mami -
®onx) momo BimmKoAyBaHHS KomTiB Ha [lotounomy paxyHky/[lorouHoMy paxyHKy 3
BukopuctanHsaMm  [IK/BxiamHoMy(IeMO3UTHOMY) PpaxyHKy BCTAaHOBIIOIOTbCS  UYWHHHM
3aKOHOJIaBCTBOM Y KpaiHU.

Ha Bumory Bxmannuka mij yac ykIaJeHHs TOTOBOpY cTpokoBoro Bxmany bank Hamae
pO3paxyHOK HOTro [OXOMAIB Ta BHTpAT, MOB’S3aHUX 3 pO3MilleHHSM Bxmamy, B sikomy
3a3Havya€ThCs Taka iH(GOpMAaIlis HA AaTy 3BEPHEHHS:

1) cyma HapaxoBaHUX BiZICOTKIB 3a BECh CTPOK po3MillieHHs Bkiiany, 3a3HaueHuit y J0roBopi
(L7151 CTPOKOBHIX JIOTOBOPIB);

2) cyma mojatkiB i 300piB, sIKi yTpUMYHOThCs 3 BiagHuka, 3a BeCh CTPOK PO3MILICHHS
Bxunagy (11 CTpOKOBHX JTIOTOBOPIB), 3a3HAUYEHUI B JOrOBOPI, 13 BU3HAYEHHAM 1H(pOpMAIlii, 1110
bank BHKOHY€ QyHKIIT TOTATKOBOTO areHTa;

3) cymMa KOMICIMHUX BHHArOpOJ Ta IHINI BUTpATH KIIEHTA 3a MEpiogaMu, MOB’s3aHi 3
PO3MIIIICHHSM Ta 00CTyroBYBaHHsIM Brany.

Ha [ToTounwnii paxyHok/Bkmagauii (1emMo3UTHUN) paXyHOK, BIAKPUTUH B paMKaX IbOTO
JloroBopy, 3 AaTu akuenTyBaHHs i€l [1yOni9HOT MPOTO3HUIliT MOMHMPIOIOTHCS TapaHTii DoHIy
rapaHTyBaHHS BKJIaiB Gi3HUIHUX OCIO.

Ha Bumory Kiienta bank nHamae Butsar 3 IlyOmiunoi mpomo3wuilii, 3acBiqdeHUi
YIOBHOBA)KEHUM MPAI[IBHUKOM baHKy.

2.11.1Tpu yxnanmanHi JloroBopy Ta BCiX MO0 JOMATKIB 1 1HIIMX CYNMyTHIX JTOKYMEHTIB
bankoM moske OyTu 3acTocOBaHO (haKCHMIJIBHE BiITBOPEHHS IIIMUCY YITIOBHOBAXKEHOT 0COOH
Ta BIIOWTKY IedaTku baHKy, IO BiITBOpPeHI 3aco0aMu €JIeKTPOHHOro abo IHIIOTo
KOIIFOBaHHS. BuileBka3aHi BIATBOPEHHS BIITHCKY TmedaTku banky Ta migmucy
yHOBHOBa)K€HOI ocobm banky 3a CBOiMH TNpaBOBHUMH HACHiAKaMH IPUPIBHIOIOTHCS 0
BJIACHOPYYHOI'O IMJMKCY JOKYMEHTIB YIOBHOBRXXEHOI 0Cc00010 banky Ta CKpimieHHs
JOKYMEHTIB TIe4aTKo0 baHKy B OpuTiHAli, 1 HE MOXYTh OyTH BUKOPHCTAaHI B MAaHOYTHHOMY Yy
AKOCTI TIACTaB JJisg Bu3HaHHSA JloroBopy/ JOKYMEHTY HEIIACHUM, HIKYEMHUM abo
HEYKJIaJICHUM.

bank, kepyrounch HOpMamu ctarti 207 lluBinpbHOro kKomekcy YKpaiHU MPOIOHYE
Kimienty, a KieHT MOro/KyeThCsl 3 TUM, IO ITiJT Yac IMiAMUcaHHsA 3 00Ky baHKy HTOKyMEHTIB,
HEOOXITHUX I YKJIamaHHSA 1boTo J[OoroBopy Ta BCiX HMOro JOMATKIB 1 1HIIMX CYIyTHIX
JTOKYMEHTIB, BUKOPUCTOBYBATUMETHCS (DaKCHUMUIbHE BIATBOPEHHS MiAMUCY YIOBHOBAKEHOI
ocobu banky Ta BinOutky neuatku baHky, siki HaHECEH1 3ac00aMu €IEKTPOHHOTO a00 1HIIOTO
KOIIIIOBAHHS Ta 3pa3KM SKUX MICTATHCSA B IIbOMY ITyHKTI, a caMe:
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[Tignuc T'onoBu IpaBninHs
Ta BIIOUTOK IT€YaTKH
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2.12.3 ycix nuta"b, 1O He BperyiaboBaHi JloroBopoM, CTOpOHH KEPYIOTbCSI YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

PO3/1JI 3.
MNOPAJOK BIAKPUTTS, OBCJAYTOBYBAHHS TA 3AKPUTTSA IOTOYHUX
PAXYHKIB
3.1. HOPAAOK BIIKPUTTS TA OBCJIYTI'OBYBAHHS IIOTOYHUX PAXYHKIB

3.1.1. lopsinok BiKpuUTTA, 00ciIyroByBaHHs [IOTOYHOTrO paxyHKy Ta BHKOPUCTAHHS
KOIIITIB 32 HUM, a TAaKOX IMOPSIOK 3aKpHUTTs [10TOUHOr0 paxyHKy BH3HA4YaeThes JloroBopoM,
HOPMAaTUBHO-TIpaBOBUMH akTaMu HBY Ta 3akoHOaBCTBOM YKpaiHM.

bank BinkpuBae [ToTOUHI paXyHKH /I BIACHUX MOTPEO:

- bizmuHMM ocobaM (pe3uIeHTaM Ta Hepe3uJACHTaM);

- Ha 1M’ MaJIOJITHIX OCi0 (miTeH, siki He qocsaryin 14 poKiB) 3a 3BEPHEHHSAM 1X 3aKOHHUX
IPE/ICTABHUKIB;

- HETIOBHOJIITHIM oco0am BikoM Bif 14 1o 18 pokis;

- 3a 3BEpHEHHSAM OjHI€T (Pi3uuHOi ocoOu Ha iM’s 1HIIOI (HI3UYHOT 0COOM HA MMiJICTaBl
JIOBIPEHOCTI;

- ¢BBUYHUM ocobaM IS 3MIMCHEHHS JESKUX BHJIIB BHIUIAT (3apoOiTHOI ILIaTH,
JUBIJICH/TIB, CTUTICH 1M, TIEHC1H, COLIAJIBHOT IOTTOMOTH, IIOBEPHEHHS HAJIMIIIKOBO CIUTAYCHUX
CyM, 1HIIIUX BUILIAT);

- Ha iM’s1 i3UgHOT 0COOM, BU3HAHOT CYJIOM HEJi€3aTHOO, 3a 3BEPHEHHSM ii 3aKOHHOTO
Npe/ICTAaBHUKA;

- Ha iM’s (i3ugHOT 0CcOOM, ITMBUIBHA JI€3aTHICTh K0T OOMEKeHa, 32 3BEPHEHHSM i
3aKOHHOTO MPEJACTaBHUKA.

OcoOmuBOCTI BIAKPUTTS, 3aKPHUTTA Ta (DYHKIIIOHYBAaHHS KOXKHOTO 3 BKa3aHUX PaxyHKIB
BCTaHOBJIIOIOTHCS BIJIMOBITHO O HOPMAaTUBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHIX mporeayp
banky.

3.1.2.bank, Ha migTBepmkeHHS dakty ykinamanas 13 Kiieatom JloroBopy, Bmpasi
noBimomutn KirieHTa mnpo NpHAHATTS AHKETH-3asBH JUCTOM-TIOBioMiteHHIM/CMC-
MTOBIIOMJICHHSIM/JTUCTOM-TIOBIJIOMJICHHSIM Ha €JeKTPOHHY NomTy 3a aapecoro/ Homepom
¢dinancoBoro TenedoHy/eneKTpoHHOIO anpecoro KitieHTa, 3a3HadyeHUMH B AHKETI-3asBi
Kiienra, abo iHmuMu KaHajmamu 3B'S3Ky nependadeHumu mum JloroBopom. [lpu mpomy, B
Oynp-sikoMy BUNAAKy, [loroBip Oyae BBakaTHCS YKIAAEeHWM 3 JaTH OTpUMaHHS baHkom
Anketn-3asBu KiieHTa, HE3anexHO BiJ TOro 4u Oyno mepeadadeHe mosimomiieHHsa KiieHnrta
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PO aKLENT MOB1IOMJIEHHS Ta 4u OyJI0 Take MOB1IOMJIEHHS BianpasieHe baHkoM, a Ko Take
MOBIAOMJIEHH OyJji0 BiJNpaBieHEe baHKOM - TO HE3aJIeKHO BiA TOro, 4u OyJI0 Take
MOBIJIOMJIEHHS oTpuMaHe KiientoMm, abo, 3 OyIb-sIKUX mNpuuuH, Oyso orpuMane Kiientom
MI3HIIIE BKa3aHOTO B AHKETI-3asiBl CTPOKY (SKIIO B AHKeTi-3asiBl OyB 0OyMOBIEHHMI TaKUil
CTPOK).

3.1.3.Kunient BiagnosiaHo a0 LluBinbHOr0 KOJteKCcy YKpainu, HOpM 3akoHy Ykpainu «IIpo
IJIaTKHI CUCTEMU Ta MepeKa3 KOLITIB B YKpaiHi», [HCTpyKiii mpo 6e3roTiBKOBI po3paxyHKH
B YKpaiHi B HalllOHAJIbHIN BadIOTI, 3aTBEpAKeHO01 nocTanoBoo Ilpasninnsg HBY Bix 21 ciuns
2004 poxy Ne22 (i3 3MiHaMU 1 JIONOBHEHHSIMHU), JOpydae (Hagae po3nopskeHHs) baHky
CaMOCTIMHO 3/11iICHIOBATH AOTOBIipHE CIIMCAHHSA T'POIIOBUX KOWITIB 3 [IoTOUHOrO paxyHKy Ha
yMOBax, BU3Ha4YCHUX UM [[oroBOpOM.

3.1.4.Knient nopydae banky 3aiiicHIOBaTH J10roBipHe criucaHHs 3 [ToTouHMX paxyHKIB
KiienTa B HanioHalbHIN BastoTi HAa KOpUCTh baHKy cyMm kowmiciiiHuX BUHAropoj baHky, ski
nepenbaveni Tapudamu B yacTHHI, 110 BU3HAa4ya€e BapTICTh oOciayroByBaHHs [loTouHoro
PaxyHKy Ta MpOBeJCHHS 0€3roTIBKOBUX 1 FOTIBKOBUX omepailiii mo HhomMy. Po3Mip Komiciii Ta
NEPIOJUYHICTh iX CIUIaTH, a OTKEe W MEeplOAMYHICTh MPOBEAEHHS JOTOBIPHOIO CHUCAHHA,
BU3HaueH1 Tapudamu.

3.1.5.VY Bumnanky BiacytHocTi Ha [ToTounux paxynkax KiieHTa B HaIlloHaJIbHIM BaJIIOTI
CYMH KOIITiB, JOCTaTHROI JUIsl IPOBEJICHHS PO3PaxyHKIB 3a HaJaHi 3rigHO 1boro J[oroBopy
nociyru, Kinient Hanae nmpaBo banky 31iiicHIOBaTH TOTOBIpHE CIIMCAHHS 3 TIOTOYHUX PaxXyHKIB
Kiienta B 1HO3eMHHX BantoTax, BIAKpUTUX B banky. [ns uporo Kmient mopydae banky
CaMOCTIHHO TpOJaBaTHU BIAMOBIIHI CYMH 1HO3€MHOI BAJIOTH B PO3Mipi, HEOOXITHOMY IS
CIUIaTH KOMICiH (B TOMY YHCJI1 KOMICIH 3a MPOJIak 1HO3EMHOT BaJIFOTH), 110 3HAXOASATHCS HA
UX paxyHkax, Ha BPY 3a xoMepuiiiHuUM KypcoM, sSIKUi CKJIaBCS Ha JIeHb MPOAAXY, a CyMy
HaIllIOHAJLHOI BaJIFOTH, OTPMMAHY B MPOJAXy 1HO3E€MHOI BAJIIOTH JJIsI CIUIATH KOMICIH,
HAIPABJIATH Ha BIAMOBIAHUI paxyHOK baHky 6e3 monepeanboro 3apaxyBanHs Ha [loTounuii
paxyHOK, YTPUMYIOUM TIpM IOMY 3a paxyHok Kiienta Bci mepegdavyeHi YHHHHUM
3aKOHOJAaBCTBOM ITOJAaTKH Ta 000B’A3KOBI IJIATEXKI.

3.1.6.3a3HaueHa MOKJIMBICTh JIOTOBIPHOTO CITMCAHHS € TIPaBOM, a He 000B’s13koM baHka,
tomy KilieHT He 3BIIBHSETHCS Bij BIAMOBITAILHOCTI mepen bankoMm 3a Hecruiaty (HETIOBHY
OIUIaTy) KOMICIHHOT BUHaropou banky 3a HajaHi oMy baHkoM rmociayru Ta 311iMCcHEH1 3a HOTo
[ToTouHMM paxyHKOM orepailii B Mexax 1poro Jlororopy.

3.1.7.Ha 3anuiok KOMTIB, MO 3HaxoasThcss Ha [loTouHOMY paxyHKY, 3a (paKTHUHUN
CTpoK ix 3HaxomkeHHs Ha [loTounomy paxynky bank HapaxoBye Ta crutauye KitieHTy
MIPOLIEHTH, PO3MIp SIKUX BCTAaHOBJICHO y Tapudax.

3.1.8. IlpouieHTH HapaxOBYIOTHCS IIOMICAYHO B OCTaHHINM PoOoumii nmeHp Micsrs 3a
3aMIIKaMH KOIITIB, sIKI 3Haxonuiucs Ha [loTouyHOMY paxyHKYy Ha KiHEIb KOXXHOTO JIHS
MPOTSITOM 3BITHOTO MICSAIIS, BUXOASYH 3 (PaKTHYHOI KiJIBbKOCTI JTHIB B MicIi Ta (paKTHYHOI
KUTBKOCTI JTHIB B POIIi.

3.1.9.bank crutauye HapaxoBani nporeHTH Ha [loTounuii paxyHok Kiienra He mi3Himme
ocTaHHbOTO0 P00OOYOro mHS MicsIs HapaxyBaHHsS MPOIICHTIB, NUIIXOM iX 3apaxyBaHHSA Ha
[Motounuit paxynok. Ilpm 3akpurri IloTouHOrOo paxyHKy HapaxoBaHi MPOICHTH
BUIIauyoThcsi KiieHTy rotiBkoro 3 kacu banka abo MoxyTh OyTu nepepaxoBaHi bankom Ha
1HIIMH, BU3HaueHu Kiiientom, paxyHoK.
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3.1.10.Ilpu HemoctatHOCTi KowTiB Ha llotounomy paxynky Kiienta s omnatu
KOMICIHO1 BUHAropo Iy 3a nocinyru banky, ocTaHHiM MOXke BIIMOBUTH y HaJaHHI BIJTIOBITHOL
nociyru Kmienry.

3.1.11. Haknanenus apewmty Ha [loTouHuii paxyHOK a00 3ylIMHEHHS orepaniii 3a HUM, 1110
oOMexxye mpaBo KirieHTa Ha pO3MOPSHKCHHS KOIITAMU, MOJMKIIMBE TUTHKH Yy BHITaJIKaX,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHWU.

3.1.12. Ha IloTouHuii paxyHOK BCTaHOBIIOETbCS He3HMKyBanbHUMN 3aIUIIOK B PO3MIpl
100 (cto) rpH. 00 xor.

3.1.13.KjienT mae npaso:

3.1.13.1.CamocTiiiHO  po3mopsiKaTucs komrTamMu Ha [loTouHoMy paxyHKY 3
JOTPUMaAHHSM BUMOI YUHHOTO 3aKOHOJIABCTBA Y KpaiHU Ta LOro JloroBopy.

3.1.13.2.0¢popmMuty 10BIpEHICTh HA pO3NOpsIKeHH [JoTOYHMM paxyHKOM iHIIIH 0c001
B TIOPSJIKY, Tlepe10aueHOMY YHHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

3.1.13.3.0tpumyBatu iHpopmauito npo aitoui Tapudwu, ctan IloTouHOTrO paxyHky y
BUTJIS1I Bunucku/noBijku BiMOBIIHO 0 YMOB 11b0r0 JloroBopy Ta nirounx Tapudis.

3.1.13.4. PozipBatu JloroBip Ta 3akputu [loToOuHMI paxyHOK B MOPSIAKY NEepeaOaueHOMY
uuM Jlorosopom.

3.1.13.5. PeanizoByBatu iHII IpaBa, BU3HAYEHI yMOBaMH 11b0ro J{oroBopy Ta YMHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.1.14. KaieHT 3000B’SI3y€ThCSI:

3.1.14.1. JoTpuMyBaTUCSI BUMOT YUHHOTO 3aKOHOJIAaBCTBA Y KpaiHU 3 MUTaHb 3a1100ITaHHs
Ta MPOTHAIl Jeramizamii (BIAMHUBaHHIO) JIOXOJIB, OJEpPKaHMX 3JI0OUYMHHUM MUISTXOM,
(diHaHCYBaHHIO TEPOPU3MY Ta (P1HAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOI'O 3HUILECHHS,
a TaKOoX IIOJI0 3/11MCHEHHS pO3paXxyHKOBO-KaCOBUX OIlepalliif, 30KpemMa 3aCTOCOBYBATU TUIbKU
nepeadavYeHi YNHHUM 3aKOHOAaBCTBOM (POPMU PO3PAXYHKIB.

3.1.14.2.CBoevacHO 31HCHIOBATH OIUIaTy 3a BHKOHaHI baHkoM ormeparii 1 HajgaHi
NOCJIYTH y BianoBiaHOCTI 10 Tapudis, mo Ai0Th HA MOMEHT 3IiHCHEHHS TaKoi oreparrii
Ta/ab0 HaJlaHHS MMOCIYTH, a TAaKOXK 3a0e3nedyBaTu po3Mip He3HM)KyBaHOTO 3aJIMIIKY KOIITIB
Ha [ToTouHOMY paxyHKYy, SIKIIO 11e repeadadeHo JJororopom.

3.1.14.3.He BukopucroByBaTu IloTOWHUI paxyHOK [JIs TPOBEICHHS OIEpallii,
OB’ SI3aHUX 13 3IMCHEHHSAM ITiANMPUEMHMIIBKOI JiSTIBHOCTI, a B pa3i BiAKpHUTTA [loTouHoro
paxyHKy J/JiS BWIUIATH TEHCIT Ta COIladbHOI TONMOMOTHM — HE BHUKOPUCTOBYBATH TaKUU
[loTouHuit paxyHOK nJisi OTpUMaHHS OyAb-IKUX KOIITIB, KpIM CyM TEHCIi coIliaabHOI
JIOTIOMOTH Ta 1HITUX, epeA0aueHNX 3aKOHOM COIlIaIbHUX BUILIAT.

3.1.14.4 HanaBatu banky iHdopmarito momo HaiaexHocti Kiienta Ta  #Horo
MPEACTAaBHUKIB JI0 THX, IO 3rigHo 1. 13, .19 Ta m.25 crarti 1, po3ainy 1, 1.2 9acTuHM 5 cTaTTI
6 pozminy Il 3akony Ykpainu «IIpo 3amobiranHs Ta MpOTHIIO Jerani3aimii (BiAMHBAHHIO)
JIOXO/IIB, OJCPKAHUX 3JIOYMHHUM MUISTXOM, (DIHAHCYBAaHHIO TEPOpPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHST 30poi MacoBoro 3HumeHHs» Bif 14 xoBTHA 2014 poky Ne 1702-VII 31
3MiHAMU Ta JOMOBHEHHSMHU BITHOCSITHCS JI0 MyOJiYHUX OCi0 a00 ONM3BKUX UM MOB’S3aHUX 3
HUMU.

3.1.14.5. BuxonyBaru iHII OOOB’SI3KM BHU3HAauYeHI UM J[OrOBOpOM Ta YHMHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.1.15. baHk mae npaBo:
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3.1.15.1.Bumaratu y Kiienta HajgaHHsS JOKYMEHTIB Ta 1H(opmanii, mo nependayeHi
YUHHUM 3aKOHOJIaBCTBOM YKpaiHHW, y T.4. IS 11eHTUudikauii Ta Bepudikanii ocoon Kmienra
a00 110ro BUBYEHHSI, yTOBHOBXKEHUX HUM 0CI10 Ta 3'ACyBaHHS HOTO (PiIHAHCOBOTO CTaHY TOLIO.
VY Bunaaxky HeHajnanHa KilieHTOM HEOOX1IHHMX JOKYMEHTIB ud iH(popmailii, a0 HaBMHUCHOTO
HaJaHHS HenmpaBAMBOi iHpopMallii npo cede, BiaMoBUTH KitieHTy B 00CITyroByBaHHI.

3.1.15.2.BukopuctoByBatu rpoimioBi KomTd Ha [loTouHOMY paxyHKy, rapaHTylouyu
npaBo Kiienta 6e3nepenikoaHo po3nopsKaTUC HUMHU KOIITaAMH.

3.1.15.3.BinmoButu KiieHTy B 3a1iicHEHHI/3a0€3M€YeHH] PO3PaXyHKOBUX 1 KAaCOBUX
onepauiid 3a [IoTOYHMM paxyHKOM NOpH HAsBHOCTI (DAaKTIB, IO CBIAYATH NPO MOPYILUEHHS
KrnieHTOM BHUMOT YMHHOTO 3aKOHOJABCTBA, a B pa3i BIAKpUTTA [loTOYHOTO paxyHKy ams
BUILIATH MEHCIT Ta COLIAILHOL IOMTOMOTH - SIKIIIO OTepallis MOB’si3aHa 13 3apaxyBaHHIM OyIb-
SKUX 1HIIUX KOIITIB, HDK CyMHU TMEHCII, COLIAJIbHOI JIOMOMOTH Ta IHIIMX, MepeadadeHux
3aKOHOM COIliaJIbHUX BHILIAT, @ TAKOXK Y BUTIAJKY BCTAHOBJICHHS, 110 TaKa OMepallisi MiCTUTh
O3HAKHU omepallii, sika mijisirae GiHaHCOBOMY MOHITOPHHIY BIANOBIAHO 10 3aKOHY YKpaiHu
«IIpo 3amob6iranHs Ta MPOTHU/IIIO Jierasi3alli (BiIMUBAHHIO) JOXO1B, OJEPKaHUX 3TOUMHHUM
HUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MacoBOTO
3HMILEHHS» a00 MICTUTH I1HIII PU3HKH, BU3HA4Y€HI BaHKOM 3TiIHO PU3HMK-OPIEHTOBAHOTO
1IX0TY.

3.1.15.4 KontpomoBatu mnpoBeAeHHs onepaiiii 3a [lorounum paxynkom Kiienra y
BiZITIOB1THOCTI O BUMOT YMHHOT'O 3aKOHOJABCTBA YKpAiHW Ta HOPMAaTHBHO-TIPABOBUX aKTiB
HBY.

3.1.15.5.3akputu Ilotounuii paxyHok KiieHTa Ta JOCTPOKOBO NPUIUHUTH JiIO
Horosopy 3a [Ipoaykrom banky y Bunaakax nepeadaueHux UM J{oroBopom.

3.1.15.6. PeamizoByBaTH 1iHIII TIpaBa BHU3HAYeHI 1M J[OroBopoM Ta YHWHHHUM
3aKOHOJJaBCTBOM Y KpaiHH.

3.1.16. bank 3000B's13y€ThCS:

3.1.16.1.Bigxputu Knienty [ToTounuii paxyHOK Ha MiJCTaBl JOKYMEHTIB, IOJJAaHUX HUM
3TiJIH0 YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta IiCHsA MPOBEICHHs ineHTH(ikamii ocodu Ta
BUBYCHHS KiTieHTa Ta BKUTTS 3aXO0/iB BiJIMOBIIHO 10 3aKOHO/IABCTBA, SIKE PETYIIIOE BITHOCUHU
y cepi 3amobiranHs Ta MpOTU/IT Jieraiizallii (BIIMUBAHHIO) TOXO/IIB, OJCPKAHUX 3I0YNHHUM
NUIsIXOM, (piHAHCYBaHHIO TEpPOpU3MY Ta (hIHAHCYBAaHHIO PO3MOBCIO/KEHHS 30poi MacoBOTO
3HUILEHHS.

3.1.16.2.Bectu  po3paxyHKOBO-KacoBe 0OcCiyroByBaHHs [lOTOYHOTO paxyHKy Ta
BUKOHYBaTH 3a JnopydeHHsM KilieHTa B Meax 3alHIIKy KomiTiB Ha [loTouHOMYy paxyHKY
PO3paxyHKOBI, KACOBI Ta 1HIII omepallii, SKi nepeadadyeHi YNHHUM 3aKOHOIABCTBOM Y KpaiHHU.

3.1.16.3.BukonyBaTi B Mekax 3aiuIIKy Ha [loTouHOMY paxyHKy IUIaTiXKHI JOPYYCHHS
KiienTa B HalioHaIBHIM BaIOT1, OTpuMaHi ipoTsirom OneparifHoro yacy, y AeHb OTpUMaHHS
TaKUX JOPYYEHb, a Ti, [0 oTpuMaHi micisa OnepariitHoro yacy — HacTymHoro Pobodoro gHs
Ta B 1HO3€MHIM BajJIOTi, OTpUMaHi mpoTsarom OrmepariiHoro yacy, He Mi3HIIIe HACTYITHOTO
Po6ouoro nHa, a Ti, 0 oTpuMai micis OnepamiifHOro 4acy — He Mi3HIIIe HiXK 4epe3 OJuH
poOoUMii IeHb, TICHSA 1X OTPUMAaHHS.

3.1.16.4.3apaxyBatu rpomioBi KOmTH, 1m0 Haaidnum Ha [loToununii paxyHok Kiienra, B
JIeHb HAIXO/DKEHHA 10 baHKy BIAMOBIZHOTO pO3PAaxXyHKOBOTO JOKyMEHTa. SIKIIo
PO3paxyHKOBUM JOKYMEHT HaJidmoB a0 banky B micisionepaiiiHuii 4ac, TO 3apaxyBaHHS
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komTiB Ha [loTounuil paxyHok Kiienta Moxe 3aiiicHIOBaTHCA HacTynmHoro Poboyoro mHs.
[Ipy ubOMYy KOIITH, MPUIHATI Yy BHUXIJHI a00 CBATKOBI JHI, 3apaxoBYyrOThcs Ha [loTouHuMi
paxyHOK B niepiuit PoGounii 1eHp micis BUXiIHUX a00 CBSITKOBHX JHIB.

3.1.16.5. BuxonyBatu 1HIII OOOB’SI3KM BHU3HaYeHI IUM J(OroBOpoM Ta YHHHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

3.2. MOPAJOK BIAKPUTTS TA OBCJIYTI'OBYBAHHS TIOTOYHUX PAXYHKIB 3
BUKOPUCTAHHSAM ILIATIZKHOI KAPTKH

3.2.1.bank Hagae nociyru KiieHTy MO0 BIAKPUTTA, OOCIYyrOBYBaHHS Ta 3aKpUTTS
[Totounoro paxynky 3 BukopuctanusMm 1K, odopmise Kaprky ta IIIH no nei, a Takox
3abe3reuye 3A1MCHEHHsS po3paxyHKiB 3a OrmepaiisiMd B MeXaX BCTAHOBJICHOTO JIIMITY
oBepapadTy/ButpatHoro niMmiTy, y MOPSAKY, IMepeadadyeHOMY UYWHHHM 3aKOHOJABCTBOM
VYkpainu, HopmatuBHUMU TokyMeHTamu HBY, JloroBopowm, IIpaBunamu xopuctyBanHs [1K
banky, nitounmu Tapudamu banky ta npaBunamu [InaTikHUX cucTeM.

3.2.2. bank BiakpuBae Kumienty IloTounuii paxyHok 3 BukopuctanHsm IIK B
HaI[lOHAJIbHIM BaioTi YKpaiHu a0o B 1HO3EMHIN BaJIOTI HA CTPOK Ta YMOBAax, BU3HAUYEHHUX
JloroBopom.

3.2.3.bank, Ha miaTBepMKEeHHA (akty ykiagaHHs 13 Kmientom [loroBopy, BigkpuBae
Kiienty [MoTounuit paxyHok, a Takox BIipasi noBigoMutu KiieHta npo npuiHATTS AHKETH -
3asBu nuctoM-ttoBigoMiaeHHsIM/ CM C-110B110MIEHHSIM/JINCTOM -II0B1IOMJIEHHSIM Ha
eJIEKTPOHHY MOImTy 3a ajapecor/Homepom ¢diHaHCOBro TenedoHy/eIeKTPOHHOKI aJIpecoro
Kiienra, 3a3nauenumu B AukeTi-3asBi KimienTta, abo iHITUMU TEXHIYHUMH 3aCO0aMH 3B'SI3KY.
[Ipu oMy, B Oyib-skoMy BUIaKy JloroBip Oye BBaKaTUCS YKIAACHUM 3 JaTH OTPUMAHHS
bankom Anketu-3asBu KiieHTa, He3a1eXHO BiJI TOTO, 4d OYJIO mependadyeHe MoBiJOMIICHHS
Kiienta npo akuent Ta uu OyJio Take MOBIJOMIICHHS BianpaBiieHe bankom, a gKmio Take
MOBITOMJICHHSI OyJI0o BiampaBiieHe baHKOM - TO He3aleXHO BiJi TOro, 4u OyJIO Take
noBigomiIeHHsT oTpuMmaHe Kiientom, a6o, 3 Oyap-aKux NnpuyuH, Oyjo otpuMmane KiieHToM
Mi3HilIe BKa3aHOTO B AHKeTi-3asBl CTPOKYy (Ko B AHKETI-3asiB1 OyB 0OyMOBIICEHUN TaKUM
CTPOK).

3.2.4.B pamkax yknageHnoro JloroBopy bank odopmiatoe Kiienty KapTky, momnepenHpo
o3HaiomuBIM KitienTa 3 1iero [ly6miuHoro mpomo3uiliero ta airouumu Tapudamu baHky B
noctynHi ¢opmi, mmsxoMm posmimieHHs wmiei [lyOmiynoi mnpomosumii Ta Tapudis B
noctynHoMmy wMicti (Bigminenas banky ta/abo Odimiiinuii caidlt banky Tomo) Ta Hazgae
npumipauk Takux Tapudis, a Takox Hanae [1TH. TIpu npomy I1IH mosxe HanaBaTrch 3acobamu
CMC-noBinomnennsi, abo pasom 3 Kaptkoro MoxyTh Oyt mepenana KiieHTy omHuM i3
HACTYIHHX CMOCO01B, 10 00upaeTbes baHkoM Ha BIacHUM po3cy:

v ocobucro Kiienry y Bimainenni banky npu ykinagansi 3 HuM JIorosopy;

v IUISXOM HampaBJCHHS JIMCTa, 0 MICTUTh KapTKy Ta iH(OpMaIio mpo MOpsIoK

orpumanns [1IHa no wei, 3a 3a3Hagenoro Kiientom aapecoro;

v ocobucto KinieHTy yIIOBHOBaKEHUM ITPEICTaABHUKOM 3aTy4eH0i BaHKOM Kyp’ €pCchKOl

KOMIIaHii;
v’ iHIUM crioco6oM, iHIUBIIyaabHO y3rokeHnM bankom i3 KirienTom.
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3.2.5. IIK € BnacHicTio banky; emityeTscs Ha iM’a Jlepxkarens ocHoBHOI [IK/Ha iM’s
Hepxatenst onatkoBoi IIK, mio 3a3Hauenuit B 3asBi Kiienra, sikomy KitieHT HanaB
MOBHOBXEHHS MO0 BUKOHAHHIO omepariii 3 BukopuctanHsM [IK 3a paxyHOK KOmITIB, 11O
o0nikoByI0ThCcsl Ha MHoro Ilotrounomy paxynky 3 BukopuctanHsMm IIK. IIK Hagaerbcs
Hepxarento ocHoBHOi1 [IK/[lepxkarento nomatkoBoi IIK B TMMuacoBe KOpUCTyBaHHS Ha
YMOBaX, BCTAaHOBJIEHUX J[OrOBOpPOM 1 Hi 3a SIKUX OOCTaBUH HE MOK€ OyTH MepejaHa 1HIIUM
oco0am, 3a BUKIIOYEHHSIM BUNIAAKIB, Tepe0aueHnX YUHHUM 3aKOHOAABCTBOM YKpaiHu. bank
Mae MpaBo y OyIb-sKWii MOMEHT Ha CBil pO3Cyl 3yNUHHUTH i ipu3ynuHuTH 1ito [1K, a Takox
BimMoBUTH KiieHTy y 1i moHOBieHHI, 3amiHl uu BuUnycky HoBux [IK y pa3i nopyuenns
Kiientom Oyap-skux ymoB 1boro Jforosopy taado [IpaBun xopucrysanns I1K.

3.2.6.IIK wnamaerbcs [Jlepxkartemo [IK (mig miamuc mpo ¢axT OTpUMaHHS) MPOTITOM
cTpoky, mnoBigomieHoro (3acobamu CMC) na Homep ¢dinancoBoro tenedony, micis
3aBepIICHHS baHKOM TepeBipKkd 1 MiATBEp/DKCHHS MaHUX, IO MICTATBCS B HAJTaHHUX
Hepxarenem 11K nokymeHnTax.

3.2.7.1IK Bupaethcsi Ha Bu3HaueHud ctpok Aii. [lepeBunyck I[IK Ha HOBHII cTpok 3a
iHiniatTuBor0 KiieHTa 3/1HCHIOETBCS 3a 3asiBot0 KitieHTa (B TOMY 4YHMCI1 3pOOJICHOIO UISIXOM
3BepHeHHS B KoHTakT-TIeHTp a0o 3amoBHEHHs 3asBkH Ha CaiiTi baHKy 4M iHIIUM TIISTXOM,
nepenbayenum ymoBamu [Ipoaykty bauky ta Tapudamu. [lpu npomy KiienT 30008’ s13annmii
crutatuT Komicito banky 3a ob6cmyroByBanHs [loTounoro paxyHky 3 Bukopuctanssm [IK ta
I1K BignmosigHo 10 Tapudis banky.

3.2.8.Knient npoBoauTh po3paxyHku 3 BukopuctanHsMm [IK (ii pekBi3HUTIB) TUIbKU B
Mexax cymu ButpatHoro nimity. Bukonannst Kiienrom onepartiii 3 Bukopuctanusam [1K s
3M1MCHEHHS HUM T1IIPUEMHHUIIBKOT JiSTTLHOCTI HE JTOMTYCKAETHCS.

3.2.9.bank mae npaBo BcraHoBUTH HesnmxkyBanbHul 3anumiok Ha [loTouHOMY paxyHKyY
3 Bukopuctanasam [1K.

3.2.10.Knient nmopyuae, a bank 3000B’SI3y€ThCS B TOPSJAKY JTOTOBIPHOTO CIHCAHHS
criucyBatu 3 [ToTounoro paxyHky 3 Bukopuctanusm I1K B cTpoku, Ha ymMoBax Ta B po3mipax,
BU3Ha4YeHUX 1uM JloroBopom Ta Tapudamu, HaCTyIHI CyMHU:

3.2.10.1.cymu xomtiB 3 Hioro Ilorounoro paxysnky 3 Bukopucrantsm I1K B po3mipi, mo
JOpiBHIOE a00 €KBIBAaJEHTHUW CyMi KOIITIB, IO omepamisx 3 BukopuctanusMm I[IK, Ta
HANPaBJIATH 1X Ha BIAIIKOAYBaHHS BUTpaT, MOHeceHHX bankom Ha kopucTh [lmaTiKHUX
CUCTEM Yy 3B’sA3Ky 13 3JiMCHEHHsIM Takux omepamiii. CrnucaHHs 3a3HAYCHUX KOIITIB
3MIMCHIOETHCS HA BHKOHAHHS BUMOT EkBaiipiB, BUCTaBICHUX JO OIUIATH 3TiJHO MPaBUI
[Tnatixkaoi cucremu, He misHime 180 (cra BiciMaecsasTn) KajeHIapHUX AHIB 3 JaTH
npoBenenHs onepaiiii 3 BukopuctanusaM [1K. ITpu ipomy B pasi Brpatu [IK bank cniucye cymu
KOIITIB 32 BAUMOTaMH, BUCTABJICHUMH JI0 OTIJIATH 32 MEPioJl, [0 MUHYB 3 MOMEHTY BUSIBIICHHS
Knientom Brpatn IIK nmo momeHty opaepkanHs bankom moBimomiieHHs Bin Kiierta mpo
BTpaTty [IK, miarBepaxeHOro Moro michbMOBOIO 3asBOIO 3T1THO YMOB 1bOTO J[0oTOBODY;

3.2.10.2.cymu kowmiciitHoi BuHaropogau BiamoBigHo mo TapudiB banky. Ilpu npomy
CtopoHU MMM 3roau, 10 A yTpuMaHHa bankom komiciitHoi BuHaropoau 3 [lorouHoro
paxyHky 3 BukopuctanusMm [1K B iHo3eMHi# BaoTi (3a BificyTHOCTI KomTiB Ha [loTouHOMY
paxyHky 3 Bukopuctanusm [1K B HarionanbHi# Bamioti) Kimient nopydae banky camocTiitHO
(6e3 HajgaHHS MHCHBMOBOTO JOPYYEHHS) 3A1MCHUTH MPOJAaXK 1HO3eMHOI BamoTH Ha BPY 3a
KOMEPIIIHHUM KypCcOM, SIKH CKJIaBCS Ha JIeHb MPOAAXY, a CyMy HaIllOHAJTBHOI BATIOTH,
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OTpUMaHY BiJl IPOJIaXKy 1HO3EMHOI BATIOTU JIJIsl CIUTATH KOMICIH, HAmpaBisiTU Ha BIAMOBITHUM
paxyHok banky 0Oe3 momepeaHporo 3apaxyBaHHS Ha [IOTOYHMII paxyHOK, yTPUMYIOUU TIPU
nboMy 3a paxyHok Kiienta Bci mnepen0aueHi YMHHUM 3aKOHOJABCTBOM TMOJATKU Ta
000B’A3K0BI ILUIATEXKI;

3.2.10.3.cymu 30UTKIB, 1110 BUHUKJIHM B pe3yjbTaTl mopyuieHHs [lep:kareneM OCHOBHOI
1K Ta/abo Jlepxatenem noaatkoBoi ITK//{oBipeHoro 0co6or0 3rigHo ymoB JJorosopy;

3.2.10.4.cyMu KpeAUTHMX KOIUTIB, II0 MiAyArawTs nosepHeHHio Jlepxkartenem I[IK,
MPOLIEHTIB 32 KOPUCTYBaHHS KPEAUTHUMH KOLITaMH 1 CyMH IITpadHUX caHKUIM baHky, 110
BUHMKAIOTh 3a [loTouHnM paxyHkoMm 3 BukopuctanHsaM 11K 3a num JJoroBopom;

3.2.10.5.cymu HapaxoBaHUX MPOLICHTIB 3a KOPUCTYBaHHS KOLITaMH
Osepapadry/HecankiionoBanoro oBepapadty no IlotouHoMy paxyHKYy 3 BUKOPHUCTAHHSIM
1K, a Takox Bcto cymy HecankiiioHoBaHOTO OBeppadTy;

3.2.10.6.cymu KoOIITIB, Kl MOMWJIKOBO 3apaxoBaHi bankom Ha [loTouHuii paxyHOK 3
BukopuctanasaM [1K Ta miansararoTe MOBEPHEHHIO BiIIPaBHUKY.

3.2.11.V Bumanky, sSKUIIO0 BaJiOTa IPOIIOBUX KOIITIB, 110 3HAaXoAAThcs Ha [lorouHomy
paxyHky 3 BukopuctanHsMm IIK Kiienra, Bimkputomy B baHky, HE CIiBIajae 3 BaJIOTOIO
dakTuunoi 3aboproanHocTi Koienta BigmoBinHo m.m.3.2.10.1.-3.2.10.6., misa morameHHs
Takoi 3a0oproBanocTi KiienTt nqopydae banky 3xiificHioBaTH Bija iMeH1 Ta 3a paxyHok KiieHnTa
KyIIBIIO/TIpoAax/00MiH 1HO3eMHOT BanmoTu Ha BPY y cymi, HeoOxiagHiil Juisl morameHHs
Takoi 3a0oproBanHocTi KiieHTa, 3a KOMEpUIMHMUM KypcoM KymiBJi/ Tpoaaxy/oOMiHy
1HO3EMHOI BaJIFOTH, IO CKJIABCS HA JCHB 3MIKCHEHHS OMepaiii 3 MoJalbIIuM 3apaxyBaHHIM
Ha BianoBigHI Paxynku KiienTa ta/abo banka, yrpuMyroun pu boMy 3a paxyHok KitieHrta
BCI nepedaueHi YNHHUM 3aKOHOJIABCTBOM IOJAaTKH Ta 000B’I3KOBI1 TUIATEXI.

3.2.12 Sxmo Ha IlorounoMy paxyHky 3 BukopuctanHsMm [IK HegocTaTHBO TpOIIOBUX
KOIITIB JJd 3J1MCHEHHS cHucaHb, 3a3HauyeHuX B m.1m.3.2.10.1.-3.2.10.6., bank 3miiicHIOE
CIIUCAHHS CyM TI0 3a3HAYEHUM OIlepallisaM 3a paxyHok HecankiionoBaHoro osepapadry.

3.2.13.Tlopsimoxk  BIAIMIKOAYBaHHS CcyM baHky 1nipu 3jAiliCHeHH1 omepariid 3
BukopuctantsaMm [IK MIIC Visa ta MIIC Mastercard 3a mexxamu YKpaiHu.
3.2.13.1. /1ns xaptok MIIC Visa:

3a omeparnisimu 3 BukopucTanusamM [IK cyma, mo nmoBurHa OyTH BijmIKojgoBaHa baHKy,
BU3HAYAETHCS y TP €TaIu:

- CIIOYATKY, HA MOMEHT MPOBEJICHHS OTeparlii, 3IMCHIOETbCS TIEPEePaxyHOK BiAMOBIIHOT
CyMH omeparii i3 BaJIlOTH, B SKii (DaKTUYHO 3IHCHEHO OMepalliio, y BaIIOTy TPUBHS 3a
KypcoMm, BcranoBiieHuM MIIC Ha naty mpoBeaeHHs omnepaiiii;

- IPOTATOM JIBOX pOOOYMX JHIB 3 JIHS 3I1MCHEHHS omepallii cyma MpoBeICHOI orepaiiii,
[0 paimie Oysa BU3HA4YEHA y BaioTi rpuBHA 3a KypcoM MIIC, mepepaxoBy€eThCsS y BAIIOTY
[Totounoro paxynky 3 BukopuctanHsam [IK 3a xkypcom HBY Ha mary 3mificHeHHs qaHOTO
nepepaxyHky Tta 0jokyeTbesa Ha [loTounoMy paxyHky 3 BukopuctanHam [IK Kiienra;

- mpotsirom 30 (TPUANATH) KaJIeHAAPHUX THIB 3 JTHs poBeacHHS orneparii, MIIC Hamae
banky iH(popMaIiro moa0 po3Mipy CyMH MPOBEACHOI omepariii, a caMme: CyMu omeparii y
BaJIIOTI TIPOBENICHOT omeparlii Ta cymu omepairii y BamtoTi po3paxysakiB 3 MIIC, sky MIIC
BHU3HAYAE MUIIXOM MepepaxyBaHHs CyMHU OTEPAIlii i3 BAIOTH OIepallii y BAIIOTY PO3pPaxyHKiB
3 MIIC 3a kypcom MIIC na momeHT popmyBanHs nanux aiist banky. bank 3/11iiCHIOE ClTUCAHHS
cymu omnepaiii 3 Ilorounoro paxysnky 3 BukopuctanHam I[IK Kiienra y BamoTi Takoro
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PaxyHky, npu 1poMy cyMma omnepaunii y BaJroTlI Takoro PaxyHKy po3paxoOBYEThCS HUIIXOM
nepepaxyHKy CyMH omnepauii y BantoTi po3paxyHkis i3 MIIC, y Bamory I[loTounoro paxyHky
3 BukopuctanHaMm [1K 3a kypcom baHKy, BCTAaHOBJIEHUM Ha AaTy CIIUCAHHS.

Ha nary yknananns nanoro JloroBopy Baitororo po3paxyHkiB 13 MIIC 3a onepartisimu y
€BPO BU3HAYAETHCA BAJIIOTA €BPO, 3a ONEpaLliIMH Y 1HO3EMHI/ BaJIOTI, BIIMIHHIN BiJ €BPO - €
Bamora fgosiap CIIIA, 3a BHyTpIIIHBOYKPAaiHCBKUMHM OIEpallisiMU - BaJlOTA IPUBHS.

3.2.13.2. JIna xaptok MIIC Mastercard:

3a onepanisimu 3 BukopuctanHsaM [IK cyma, mo noBunHa OyTu BiamkojgoBaHa baHky,
BU3HAYAETHCS Y TPU €TaIlU:

- CII0YATKY, HA MOMEHT MPOBEJEHHS ONepallii, 3A1MCHIOEThCA NEepPepaxyHOK BIAMOBIIHOI
CyMH ollepalii 13 BaJIIOTH, B sKii (HaKkTUYHO 3A1HCHEHO OIepalliio, y BajlOTy TPUBHS 3a
KypcOM, BCTaHOBJIEHUM baHKOM Ha JlaTy mpoBeeHHs Omepallii;

- IPOTATOM JBOX poOOYMX JHIB 3 JHS 3/1MCHEHHS omneparlii cyma MpoBeAeHOI oneparii,
10 paHime Oyia BU3HAUEHa y BaitoTi rpuBHs 3a KypcoM MIIC, nepepaxoByeThCs y BAIIOTY
[ToTounoro paxynky 3 Bukopuctanusm I[IK 3a kypcom banky Ha naty 31ilCHEHHS JAaHOTO
nepepaxyHky Ta 0sokyeThcsi Ha [loTounomy paxyHky 3 Bukopuctanusam [1K Kiienra;

- ipotsaroM 30 (TpUANSATH) KaJeHAaPHUX AHIB 3 THA TpoBeaeHHs omnepaitii, MIIC Hanae
banky iHdopmMmariito moa0 po3Mipy CyMH IPOBEACHOI omeparlii, a came: CyMu oreparii y
BAJIOTI MPOBEJEHOI omepailii Ta cyMmu omepaiii y BamtoTi po3paxyHkiB 3 MIIC, sky MIIC
BU3HAUAE IUISIXOM MepepaxyBaHHs CyMU OIlepallii 13 BAJIFOTH ONepallii y BaJlOTy pO3paxyHKiB
3 MIIC 3a kypcom MIIC na MmoMeHT popMyBanHs ganux ais banky. bank 3aiiicHIoe crincanus
cymu omnepatii 3 [lorounoro paxysnky 3 BukopucTanHsMm [IK Kiienra y BamioTi Takoro
Paxynky, npu 1poMy cyMma ormepariii y BaJioTi Takoro PaxyHKy po3paxoBYe€TbCA HIISXOM
nepepaxyHKy CyMH orepaiiii y BamoTi po3paxyHkis i3 MIIC, y Bamtoty [loTrouHoro paxyHky
3 BukopuctanHaMm [1K 3a kypcom baHky, BCTaHOBJIEHUM Ha JaTy CIIUCAHHS.

Ha naty yxnananns nanoro JloroBopy Bamtotoro po3paxyHkiB i3 MIIC e Bamrora gonap CIIIA,
3a BHYTPIIIHBOYKPATHCHKUMU OTEpaIlisiMU - Bajlt0Ta TPUBHSL.

3.2.14.TlportenTr Ha 3anuiiok kKomTiB 1o [Torounomy paxyHky 3 BukopuctanHsm [TK
HApaxoOBYIOTHCS BIAMOBIIHO A0 MOPAIKY Bu3Ha4ueHoron.m. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci onepartii, 3aiiicaeni 3 BukopuctanasaM I1K i3 3actocyBannsm [1IHy/Homepy
¢dinacoporo Ttenedpony, y T1.4. [epxkarenem nomatkoBoi I[IK, 0Ge3yMOBHO BH3HAIOTHCS
KnienToM sk Taki, 110 HAM 31MCHEH] CBIIOMO 1 OCOOMCTO HUM ITIAIMHCAHI.

3.2.16.lns1  BUKIIOYEHHS  MOXJIMBOCTI ~ MPOBEACHHS  TPETIMH  0Ocobamu
HECAaHKIIIOHOBAaHUX ONepaliii y BUIAAKy BUKpaZeHHs, BTpatu abo BuOyrts I[IK 3
kopuctyBanHs KiienTa, [IK 61okyerbest BiAnoBiaHO 10 yMoB JJoroBopy abo 1HIITNM ILISIXOM,
nepenbauenum bankom. Ilpu mpomy, y pasi moBepuenHs [IK Kiienty, pimenHs mpo
po3onokyBanns [IK mpuitmae bank. fAxmo 3 mipkyBanb Oe3neku I[IK He Moxe OyTm
aKTHBOBaHA HaJaJli, Ha ImijicTaBi 3asBu KirieHTa, sika mogaeThes 10 baHky y mucbMoBilt hopmi
(abo B 1HmI# dopwmi, mo nepeadayeHa bankom) bank Hagae HoBy [1K Ha 3amiHy 3ary6ieHoi,
BUKPAJEHOI, TOIIKOIXKEHO].

3.2.17.Y Bumaaky BctaHoBieHHs Osepapadpry Ha IlorouHoMy paxyHKy 3
BukopuctanusaMm [1K, BukopucTanHs Ta MOBEpPHEHHS, BUIAHUX KPEJUTHUX KOIITIB, CIUIaTa
MPOLICHTIB 32 KOPUCTYBAHHS KPEAUTHUMHU KOIITaMu, mtpadis, eHb, KOMICIHTHUX BUHATOPOJ
3a o0cimyroByBaHHs [loTrouHoro paxynky 3 BukopuctanusMm IIK, cymu HecaHkiiioHOBaHOTO
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oBepapadTy, MPOIEHTIB 3a KopucTyBaHHsI HecaHkilioHOBaHUM OBepaApadTOM 311HCHIOETHCS
KitienTOM y po3mipi, CTPOKHU, MOPAJIKY Ta HAa yMOBax, nependayeHux JJorosopom.
3.2.18.MomeHnTOM BUHUKHEHHS HecankiionoBaHoi 3a00proBaHoCTI
(HecankmionoBanoro oBepApad)Ty) € JCHb BHUHUKHCHHS HETaTUBHOTO 3aJIMIIKY IIO
[ToTounomy paxyHKy 3 Bukopuctanssm I1K, skuit nepeBuitye po3mip ButpatHoro gimity.
3.2.19.HecaHnkiioHOBaHM 0BepApa(T MOkKE BUHUKATH B pE3yJIbTaTI:

v/ HaJXOKEeHHS 10 B3aeMopo3paxyHKy 3 MIIC omepartii, 3a sikoto Exsaiip (Ilnatixkaa
cUcTeMa) MoInepeaHbo He HajJcuiaB baHKy muaTi>kHe MOBITOMIICHHS Ha OJIOKYBaHHS
CYMH oOIepariii;

v/ HaJXOKEeHHS 10 B3aeMopo3paxyHKy 3 MIIC omepartii, 3a sikoto Exsaiip (Ilnatixkaa
CHUCTEMa) TONEepeaHhO HaJICWIaB baHKy IJIaTiKHE TMOBI1JIOMJICHHS, ajieé BiJMOBIIHA
cyma He Oyuna 0nokoBaHa Ha [lorounomy paxyHky 3 Bukopuctanusam [1K Kiienra nis
3abe3reueHHsl Moro 3000B’3aHb 3a 31MCHEHOI0 omepalliero, abo Taka cyma Oyna
po3bsiokoBaHa 110 HagxomxkeHHs 3 MIIC iHdopmamii 3a pesyiabTaTamu
B3a€EMOPO3PAXYHKY;

v KypCOBHX Pi3HHIb, II0 BHHHMKAIOTh y pO30OIKHOCTAX MK JHEM 3IiHCHEHHS
TpaH3akilii (OJOKyBaHHS KOIITIB 3a KypcOM JIHsS OIlepailii) Ta JHEeM OIUIaTH
TpaH3aKIIii (CIIMCaHHs KOIITIB 32 KypCOM JHSI CITUCAHHS);

v/ HapaxyBaHHS Ta yTpUMaHHS OyIb-IKMX MPOIEHTIB ( B TOMY YHCII IPOIEHTIB 3a
HecankiionoBanuii oBepApadT) Ta IHIIUX MJIaTeXiB, nepeadayenux Tapudamu;
3M1MCHEHHS TpaH3akiii 6e3 aropuzariii [1K;

MOMHUJIKOBOTO CHHCAaHHA MO mpuuuHi 30010 I[lporeciaroporo 1meHTpy abo
BUKOPHUCTaHHS KOIITIB 32 MOMUJIKOBO BCcTaHOBIeHUMH JlimiTamu Ha KapTky;
CIIUCAHHS TOMMUJIKOBO 3apaXxOBaHUX KOIIITIB;

criucanHs komTiB 3 [loTounoro paxynky 3 BukopuctanasaMm [1K monax BurpatHwmii
mimit 6e3 Bukopuctanus I1K;

v\ HeIOTpMMaHHsS YMOB aBTOMATU4HOI mpojsonranii KpeauTHoi minii, nependaueHol
ymoBamMu  JloroBopy, BHACHiJJOK HEHAJIEKHOTO CTaHy  OOCIyrOByBaHHS
[ToznuanbarkoM KpenutHoi miHIT (HECBO€yacHe IOTAlIeHHS 3a00pProBaHOCTI 3a
KpeauToM 3riHo JloroBopy Tta TapudiB, HasBHICTH MPOCTPOUYCHOI 3a00PTrOBAHOCTI
3a KPeIUTOM Ha JaTy MPOJOBKEHHS Ta 1HIIIE);

v\ NpPUMYCOBOIO CTATHEHHs (CHMCaHHs) KowTiB 3 IIOTOYHOrO paxyHKy 3
BUKOPUCTAaHHSIM IUIATDKHOI KAapTKM Ta HAKIAJCHHS apemTy Ha KOIITH, M0
00miKoBYI0ThCS Ha [l0TOYHOMY paxyHKY 3 BHKOPHUCTAHHSM IUIATIKHOI KapTKH, Y
BUIIQ/IKaX Mepe0aueHnx 3aKOHOJJaBCTBOM Y KpaiHu;

v yMOB BH3Ha4eHuX 11. 3.2.12 uporo J[orosopy.

3.2.20.IIpouenTn 3a KopucTtyBaHHA HecaHkiioHoBaHUM oBepaApadTOM HapaxOBYIOTHCS
bankom y Bamtoti [Totrounoro paxynky 3 Bukopuctanasm [IK momicsuHo, HE pialie ogHOTO
pa3y Ha MicCsIlb, Ha CyMy BUKOPHCTAHUX KOILTIB CTAHOM Ha KiHEllb KOXXHOTO JTHSI BUXOJSYH 3
(akTUYHOT KUTBKOCTI JHIB B MIEPioji HapaXyBaHHA Ta (DAKTUYHOI KUTHKOCTI JHIB B poti. [Tpu
HapaxyBaHHI TPOICHTIB BpPaxOBYE€TbCS JCHb BUHUKHEHHS Ta HE BpPAaXOBYETHCS JI€Hb
noBepHEHHs 3a00proBaHocTi 3a HecankuionoBanum oBepapadtom no [loTogyHoMy paxyHKy 3
Bukopuctanusim [IK. HapaxyBaHHS MpOIIEHTIB 3A1MCHIOETHCS 3a MPOIIEHTHOI CTaBKOIO,
po3mip skoi BctaHoBineHo Tapudamu. [IporeHTH HapaxoBYIOTHCS MPOTIATOM BCHOTO CTPOKY
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KopuctyBaHHs HecaHkmioHOBaHMM OBepapadTOM 10 MOBHOTO MOTAIICHHS 3a00proBaHOCTI
ab0 10 HacTaHHs BukiouHoi natu.

IIpu BunukHeHHi HecankiionoBaHoi 3aboproBaHocti 1o IloToyHOMY paxyHKy 3
BukopuctanHsaM IIK, Kuient 3000B’s3anuii He mi3Hime 23:59 HacTynmHOi 100 micis
BUHUKHEHH [TIOBEPHYTH 1l.

[Toramennss HecankiioHoBanoi 3aboproBaHocti mno [loTouHoMy paxyHKy 3
BukopuctanusaM 1K 3paiiicHIoeTbes y BanmioTi Takoro PaxyHKy 3a paxyHOK KOINTIB, K1
HAJXOIATh HAa Takuil PaxyHok Ta 3 ypaxyBaHHsaMm Bumor m.3.2.11 usoro [lorosopy. 3.2.21.Y
BUIAJKy HemnorameHHs HecankuioHoBaHOi 3a00proBaHocTi baHK mae mpaBo MpU3yNUHUTH
noaaneuie kpenutyBanHua Kiienra, 3a6nokyBaru [1K ta ckopucTartucs npaBom J0roBipHOIo
cCriMcaHHs1, HagaHoro Homy Kiientowm 3a rium JloroBopom.

3.2.22.Crpox nii Kaprtku 3a3HaueHuil Ha nuupoBid ctopoHi Kaptku y ¢opmari
micsaupb/pik. [igs KapTku aBTOMaTHYHO NPUNMHSETHCS MICHS 3aKIHYEHHS OCTaHHBOI'O JHS
MICSLIS BIAMOBIIHOTO POKY, 3a3HAYEHOr0 Ha JMIbOBIN cTOpoH1 KapTku.

3.2.23.0mnepariii 13 3aCTOCYBaHHSAM PI3HUX BUAIB IJIATIKHUX KAPTOK OJIHIET 200 KIIBKOX
[ImaTi>kHUX CHCTEeM MOXYTh BimoOpaxkarucs 3a OAHUM [lOTOYHMM paxyHKOM 3
Bukopucranusam I1K.

3.2.24.bauk Bripasi 01mokyBatu Kaptky (BHOcuTH KapTky 10 CTOI-CNIMCKY) Y BUTIAJKY:

v/ Ti103pH Ha HECAHKIIIOHOBaHe BUKOpHCTaHHS KapTku;

v’ noBimomienns Jlepkarenem 3rigHo ymMoB JloroBopy mpo Brpary/kpanixkky Kaprku

a00 Tpo BUMHEHHS MIAXPaWChKUX Aii 3 11 BAKOPUCTAHHSIM;

v/ HasABHOCTI IPOCTPOUEHOI 3a00prosanocti abo HecankiionoBanoro osepapadry;

v\ y iHmmMx BHMmaakax, nepexdadeHux Biamosigaum IIpomykrom bBamky Ta/a6o

Horosopom 3a IIpogykrom baHky.
3.2.25.baHk BrpaBi 0e3 MOsSCHEHHS NMPUYUH BIIMOBUTH y odopmiieHH1 KapTku (oK) abo
y BUMNAAKy nopyuieHHs [epxxarenem ymoB mporo JloroBopy - npunuuuty ii (ix) giro. IIpu
npoMy, Jlepxkarenb IMOBMHEH HEraiHO MNPUNUHUTH KopucTyBaHHA Kaprtkoro (Mu) Ta
3.2.26.3 Meroro 3abe3neueHHs1 O0e3MeKku po3paxyHKiB 3 BHKopucTaHHAM Kaprok, bank
Ma€ IMpaBO BCTAHOBUTH CIemianbHI JiMiTH Ha KapTku, a came periaMeHTYBaTH KIJIBKICTh
omeparliii, cyMy OJiHi€l omepallli, 3arajipHy CcyMmMy 3a 100y Ta cyMmMy OJHI€l orepariii 3a
BHU3HAYCHUN TEPIOJ, Ta B OJHOCTOPOHHBOMY IOPSAIAKY 3MiHIOBaTH iX. Ilepernik Ta po3mip
JiMiTiB, BcTaHOBNIeHNX bankoMm, moBoauthes Kiienty nepen ykmananasam Jlorosopy. KmieHnt
Ma€ MpaBO BCTAHOBUTH IHIWBIAyanbHI JiMiTH Ha KapTky, KpiM TpaHUYHUX JIMITIB 3
OTPUMAaHHS TOTIBKH, SKI Ma€ TpaBo BcraHoBioBatH HBY BiamoBimHO 10 3akoHy Ta/abo
[Inatikaa cucrema, Ha 0a3i skoi emitoBaHo Kaprtky. KiieHT Moke BCTaHOBIIOBATH
1HAUBITyanbHi diMiTh 3a [IpogykTamu banky:
v\ UUISXOM CaMOCTIHHOTO BCTaHOBJIEHHsS BIJIOBIAHMX JIMITIB 3a JIOMIOMOTOO
3BepHEHHS 10 KOHTaKT-1IeHTpY - A1 3MIHU JIMITY Ha CTPOK Ha OJIHY A00Y, a TaKOXK
Ha IOCTIHHIA OCHOBI;

v NUISXOM HaJaHHS 3asBM Ha 3MiHY JIMITy y BijaiieHi banky - mjist 3MiHu JgimiTy Ha
MOCTIMHIN OCHOBI (710 3aKiHYEHHS CTPOKY Ji1i KapTku, Ha SIKy BCTAHOBJICHO JIIMIT, 200
JI0 MOMEHTY HaIlMCaHHSI HOBOI 3aBU HA 3MIHY JAHOTO JIMITY).
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IIpu wubomy, ykmananHaMm J[loroBopy KilieHT miaATBepIKye CBO€ TONEpPEIHE
O3HAHOMIIEHHS 3 MepeikoM Ta po3MipoM JIimiTiB, BcTaHOBIEHUX baHKOM, a TaKoX 3a3Hayae
PO CBOE MOBIJOMIJICHHSI PO ICHYBaHHS PU3UKIB, MMOB’3aHUX 31 301IBIICHHSIM 32 PIIIEHHSAM
KiienTa JIimMiTIB Ha pOBEIEHHS IJIATIKHUX ornepauii 3 KapTkoro, Ta 3a11iICHEHHSAM A1# 11100
3miHu/3011bIeHHs JlimiTiB Ha Kaptky.

3.2.27.Cnucanns bankoM rpomoBux KomTiB 3 [10oTOYHOro paxyHKy 3 BUKOPHUCTaHHSIM
IIK 3nilicHioeThest 3a gopydeHHsM Kiienta abo 6e3 #oro AopydyeHHs Yy BHUIIAJIKax,
nepen0ayeHuX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH Ta MM J{oroBOpoM.

3.2.28.Haknanenns apewmty Ha Ilorounumii paxyHoxk 3 BukopuctanusMm [IK a6o
MPUIMHEHHS onepaliid 3a HUM, 110 oOMexye npaBo KiieHTa Ha po3NOPSAKEHHS KOIITaMH,
MOJKJIBE TUTHKH Y BUMAIKaX, BCTAHOBICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.2.29. Bukopucranas KapTtku 3 mMeTor0, 110 HE BIJNOBIAa€ YMHHOMY 3aKOHOAABCTBY
VkpaiHu, B TOMy 4YHMCJl 3 METOIO OIUIATH TOBAapiB/MOCIYT, 00Ir SKMX 3a00pPOHEHO YMHHUM
3aKOHO/IAaBCTBOM YKpaiHW, 3a00pOHSA€ThCA. Y BHUMAAKY BHUSIBICHHS baHKOM (akty
BUKOpUCcTaHHS KapTku /it 31milicCHEHHS] MpOTHIIpaBHUX Aiil, baHk 3amumiae 3a co00r0 mpaBo
HaJaHHA 1HQoOpMaIli y TPaBOOXOPOHHI OpPraHu 3TiIHO 3 BCTAHOBJICHUM YHHHUM
3aKOHOJ/IaBCTBOM YKpaiHH MOPSIKOM Ta 010KyBaHHs KapTku BiamoBinHo 1o JJoroBopy.

3.2.30.ITignpuemctBa, mo npuiiMaroTh KapTku Juist 3/11HCHEHHS OTUIaTH TOBapiB/MOCIYT,
SKi TIPOJIAlOThCSI/HAAAIOTHCS TAKUMH ITIINPUEMCTBAMHU, a TAKOXK IyHKTH BHJAa4i TOTIBKH
0aHKiB, MOXXYTh 3 METOIO 1IeHTU KAl J(eprkaTenss BUMaraTa mpea'siBJIeHHS TOKYMEHTY, 1110
nocBiguye oco0y Jlepxkarensi.

3.2.31.IlpoBeneHHs omepariii 3HATTS TOTIBKOBHX KOINTIB 3 BHKOpPUCTaHHSIM KapTku
3MIIMCHIOETHCS] HACTYITHUM YHHOM:

v [Ipu MPOBEICHHI Orepariii 3HATTS TOTIBKOBHX KOMITIB 3 [IOTOYHOrO paxyHKy 3
BukopuctanHsaM [IK 3 Kaprkoro B kacax banky Ta kacax iHmux OaHKiB YKpaiHH,
00O0B’SI3KOBOI0 YMOBOIO € TIpEJ sIBJICHHS MAaclopTy abo JOKYMEHTy, IO HOro
3aMIHIOE BiIITOBITHO O BUMOT 3aKOHOJIaBCTBa YKpaiHu, Ta BBeAcHHs [11H;

v/ KOXHa oIepalis 3 BHKOpPMCTaHHAM KapTku B Kacax OaHKIB CYIPOBOIKYEThCS
BUJIaU€l0 KBUTAHIIII TUIATLHKHOTO TepMiHaia. Jlepkarenb CTaBUThH CBil MIANKAC HA
KBUTAHIIIT TUIATIXKHOTO TepMiHaia, MONepeAHLO MEPEBIPUBIIIH, [0 BKa3aHa B HHOMY
cyMa BIJIIOB11a€ cyMi (paKTHYHO MTPOBEICHOI Omepartii;

v/ IIpH NIPOBEIEHHI OIepaliil 3HATTS TOTIBKOBUX KOWITiB B bankomari seenenns I1IH e
000B’si3xoBuM. I1IH 3aminroe ocobuctmii miamuc [epxxarens.

3.2.32.1lpu mpoBeneHHI OE3rOTIBKOBUX IUIATEXIB 3 BHUKOpUCTaHHAM KapTku dyepes
IUIATDKHI TEpMIHAMKM JUIs 3A1MCHEHHsS OIUIaTH ToBapiB/mociyr, Jlepkarento HEoOXigHO
MiMUCATH KBUTAHIIIIO TUIATDKHOTO TEPMiHANY, MOMEPEIHbO TEPEBIPUBIIN MPABUIBHICTD
3a3HAYCHOI Yy KBUTAHIII CyMH Ta JaTW 3IIMCHEHHS orepailii, abo, SKI0 IIbOI0 BUMAararTh
npaswia [Inati>kaoi cuctemu, ocoducto BBectu [1IH. Ilicas mpoBenenus omnepariii orpuMaru
odopMIIeHY KBUTAHIIIO TIaTKHOTO TepMiHana. [Ipu mpoBeaeHH1 6€3roTiBKOBUX IJIATEXKIB 32
nonomororo bankomaty BBeneHHs [1IH € 000B’sa3k0BUM, a TIANMHACAHHS Y€Ky HE MTOTPiOHO.

3 MeTOI0 3a0€3MeUeHHs HAJICKHOTO PIBHS 3aXHUIIEHOCTI TPAH3aKI[IH , IO 3AIMCHIOTHCS B
Mmepexi [ateprer, yci kaptku banky migkmrodeni mo texnomorii 3D Secure. Jlns
MIJITBEP/IKEHHS TPaH3akKiliii B paMmkax JBox(dakTopHoi aBTeHTU(DIKaLil KinienTty Moxe OyTH
Hajgano OgnopazoBuit OTP-naposib, HIIIXOM BIANPABKU BIAMOBIIHOTO CMC-TIOBIIOMJICHHS 32
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Homepowm ¢dinancoBoro tenedony 3a ymou miakimoueHoi y Kiienra mocimyru CMC-banking.
VY BUNaAKy JETITUMHOCTI IPOBEICHHS TPaH3aKIIli, JaHU! [1U(POBUI MAPOIIb MOTPIOHO BBECTH
y BIJIMOBIJIHE T0JIE Ha calTi abo B JOAATKy CEPBICY, MOCIYTU SIKOTO BUKOPUCTOBYIOTHCS.
OnunopazoBuii OTP-mapons Moxe He OyTu Hajaiciano KiieHTy y BUMaaKy, SKIIO CEpBIC,
MOCJIYTH SIKOTO BUKOPUCTOBYIOTHCS, HE MIATPUMY€E aKTyalbHy Bepcito TexHojorii 3D Secure
a00 y BMNAJKy BUKOPHCTAHHS aJbTEPHATHBHOIO METOAY aBTeHTHU(Ialli, nepeadaueHoro
texHoJjoriero 3D Secure (0iomerpuuHa aBTeHTU(DIKaLlIsA, aBTEHTU(IKAI[isl Ha OCHOBI PU3HUKIB,
aBTeHTHU(IKaIis HA OCHOBI1 TOKEHA Ta 1HII) .
3.2.33.5Ikmo ToOBap MOBEpPHYTHH abo Mociayra HE OTpPUMaHa B MOBHOMY 00cCs3l,
Jlepxatenb CaMOCTIHHO TIOBHHEH 3BEPHYTHUCS y CTPOKH, BHU3HAYCHHI UYHWHHUM
3aKOHOJABCTBOM YKpaiHH, 10 MIANPHUEMCTBA, SIKE MPOJAAJI0 TOBAp/HE HAJAi0 MOCIYry, Ta
OTPUMATH y MiANPUEMCTBA 3BOPOTHY KBUTAHIIIIO HA CYMY IMIOBEPHYTOT'O TOBAPY/HEOTPUMAHOI
nocayru. Ha migcraBi mporo mokymeHty bank 3apaxoBye Ha [loToynmii paxyHOK 3
BukopuctanusaM I1K 3a3Haueny B kBuTaHuli cymy npotsroM 30 (TpUANATH) KaJdeHIAPHUX
JTHIB 3 MOMCHTY OTPUMAaHHS 3BOPOTHOT KBUTAHIIII.
3.2.34.1lpu HEOTpUMaHHI KOIITIB 32 3BOPOTHOIO KBUTAHIIIEIO MTPOTSITroM 30 (TPUALSITH)
KaJieHaapHuX AHiB KilieHT MOBUHEH MOBIIOMUTH Npo Iie baHk /i1 BperytoBaHHS MATAHHS
3 MIANPUEMCTBOM, SIK€ MPOJANO TOBap/HE HAAAN0 TOCHYry, HaJaBIIM KOIMii 3BOPOTHOI
KBHUTAHIIIT Ta MIEPEMTUCKH 3 TAKUM ITiIMTPUEMCTBOM TIO JAHOMY IMUTAHHIO.
3.2.35.V pasi BuiryueHHs: Kaptku bankomaTom BHACIiJ0K HOTO TEXHIYHOT HECITPABHOCTI,
Krnienr moBuHEH 3BepHYTHUCh 10 banky mns OnokyBanHs KapTku 3a TenedoHamu,
3a3HaueHUMH Ha bankomari, abo 3a reneponamu Ciyx6u KiieHTCHKOT IATPUMKH.
3.2.36.KJ1ieHT 3000B’S13y€ThCSI:
3.2.36.1.Hanatn banky mokyMeHTH, HEOOXiaH1 Jyis BIIKpUTTS [loTOuyHOrO paxyHky 3
BukopuctanusaM [1K BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX
TOKyMeHTiB baHKky.
3.2.36.2.BukopucroByBatu Ilorounuii paxyHok 3 BukopuctanHsm IIK 3rigno 3
PEKUMOM MOr0 BUKOPUCTAaHHS.
3.2.36.3.3aiticHroBaty onepaitii 3a [lorounum paxynkom 3 Bukopuctantsm [1K y mexax
Butparnoro mimiTy.
3.2.36.4.11lomo onepariiit mo [loTouHOMY paxyHKY 3 BUKOPUCTAHHSIM IJIATIKHOT KApPTKU:
v’ Bukonysatu ymoBH Jlorosopy ta Tapu¢is banky 3 o6¢cinyrosysanns KapTok, a Takox
BUMOTH YHHHOTO 3aKOHOJIaBCTBA Y KPaiHU;
v’ 3jiiicHioBaTH moramieHHs 3aboprosaHocti 3a  Oepapadrom/Hemo3BoneHum
OBepapadrom musixom momnoBHeHHsI [ToTounoro paxynky 3 Bukopuctanusm [IK
TakKUM YuHOM, 100 3a0e3meuntd baHKy MOXKIMBICTH CHHCAaHHS  TaKoOi
3a00proBaHOCTI y BiJIMOBITHOCTI 10 yMOB 1boro JloroBopy Ta [Ipoaykry banky;
v’y pasi 3BepHenns Kiienra no banky 3 OakaHHsM 3akputd [I0TOYHMIT paxyHOK 3
BukopuctanusMm [IK mo mpuuwmHi Bukpagenus/ Brpatu Kaptku KiieHT moBuHEH
3a3HA4YMTH 1IeH (aKT B 3as1B1 Ha 3akpuTTA [loTouHOTO paxyHKy 3 Bukopuctanusm [1K;
v\ y BHUNAAKy TIOMHIKOBOTO 3apaxyBaHHS KomTiB Ha IloToYHHMI paxyHOK 3
BukopuctanHsM [IK moBepHYyTH KOMITH 3TiTHO TOPSJKY, BCTAHOBIECHOTO IIUM
JloroBopowm;
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v’y BUNAAKy npunuHeHHs aii JloroBopy Ha mifcrtasi 3asBu KirieHTa 3a HassBHOCTI y
OCTaHHKOTO 3a0oproBaHocTi nepes; bankom, KiieHT 3000B’s13aHMl TOracuTH TaKy
3a00proBaHiCTh B IEHb MOJAHHS 3afBH UIIXOM NOMOBHEHHs [l0TOUHOTO paxyHKy 3
BukopuctanHsaMm [IK komramu y po3mipi HasiBHOI 3a0oproBaHocti 3a [loTounum
paxyHKoM 3 BuUKopucTaHHsaM [1K;

v’y BUNAJKy HCBHKOHAHHS Ta/ab0 HEHAIC)KHOTO BHKOHAHHS 3000B’s3aHb MO CIUIATI
3a0oproBaHocTi 3a JloroBopom Ta/ab0 HenOTpUMaHHS yMOB JloroBopy, a TakoX
micisl 3A1MCHEHHS MepIloi NpoJjoHraumii JiMiTy oBepApadTy Ha BuUMOry banky
[OTacUTH B TOBHOMY 00CA31 HasBHY 3a00pProBaHICTh MLUISXOM IOMOBHEHHS
[lotoynoro paxynky 3 BukopucTanHsM IIK komrTamu y po3mipi HasiBHOI
3a0oproBaHocTi 3a [loTouHuM paxyHkoM 3 BUKopucTaHHsM [1K;

v/ BIICNIZKOBYBaTH BHUTpATH KOIITIB y MeXax BHUTpaTHOTO JMITY sl YHUKHEHHS
BUHUKHEHHS Heo3BoeHOro oBepapadTy Ta BiACHiIKOBYBaTH CTPOKH TOTAIICHHS
OMII nns yHUKHEHHS BWHUKHEHHS MPOCTPOYCHOI 3a00pPTOBAaHOCTI 3a JIIMITOM
oBepapadTy .

3.2.36.5.11lo0 Bukopuctanus Kaprku:

v' ue posronormrysatu [ITH Ta He mepenaBaru KapTky B KOPUCTYBaHHS iHIIIUM 0co0aMm,
a Tako)X HE BHUKOPHCTOBYBaTH KapTKy 3 MeETOW, IO HE BiANOBiAa€ YUHHOMY
3aKOHOJIaBCTBY Y KpaiHU;

v’y pasi Brpatu abo kpaaixku KapTok abo y BUNAIKy X KOMIIPOMETAIlii, a TAKOK Y
BUTIQJIKY MOJaHHs 10 BbaHKy 3asBH MO0 OCKap)KCHHs MIaXpaiChbKUX OMeparii 3
BUKOpUCTaHHSAM KapTku, BXKUTH HACTYIMHHUX 3aXOM1B: HErailHO MOBIJOMMTHU IPO 1€
bank 3a TtenepoHom KoHTakT-lleHTpa Ta Hajmatu i1HQOpMAIilO 3TiTHO THUTAHb
oneparopa KonrakT-ientpa st 6mokyBanHsi Kaptku (BHectu Kaprky B Crom-
CIIUCOK);

v’ e mizHime 3 (Tpbox) PoGounx AHIB Iic/Is YCHOrO MOBIJOMIIEHHS 3BEPHYTHCS 0
banky 3 kionortanasMm npo odopmiieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpatoro/
KpaJKKO/ KOMIIPOMETAIIE€l0, IIUIIXOM O€3MOCepeIHhOr0 TMOJaHHS 10 baHky
MMMCbMOBO] 3asBHU;

v nosepuytu Kaprky/ Kaptku B Bank He mismime Hix B JeHb 3akpuTTsa [10TOYHOIO
paxyHKy 3 BukopucTtanHsaMm [IK a6o npotsrom 3 (Tprox) PoGouunx aHiB 3 MOMEHTY
OTpUMAaHHS MTOB1IOMJICHHSI TIPO po3ipBaHHs JloroBopy 3 iHimiatuBu baHky;

v’y pa3si 3akinyenHs ctpoky aii Kaprtku ta (a6o) y pasi npunuuenHs aii Jlorosopy
nosepHyTH Kaptky 10 banky.

3.2.36.6.BincmiakoByBati omeparlii, mo 3AiACHIOIOThCS 3a [loTOYyHUM paxyHKOM 3

BukopuctanusaM [1K, numsixom mepeBipku KOpeKTHOCTI Bumucok Ta HEBIAKIAAHO, OAHAK B

OyIb-KOMY BUNQAKy HE Mi3HIIIE 5 (I’ATH) KaJleHJapHMUX JHIB 3 MOMEHTY (pOpMYBaHHS

takoi Bummcku, mnuceMoBo iH(opmyBatH baHk Tpo BusBIeHMI (QaKT 3HIMCHEHHS

HecaHKiioHoBaHoi1 Onepartii mo [lorouromy paxyHky 3 Bukopucranusm [1K.
3.2.36.7.Ilepioguuno 3minroBatu [1IH-xoz.

3.2.36.8.He posromnomyBatu [1IH-kox Tpetim ocobam 3a Oynp-skux oOctaBuH. B pasi

ITiTO3pH MO0 MOXKIUBOCTI po3roomeHHs [1TH-koxy, HeraitHO 3MiHUTH HOTO.
3.2.36.9. BuxonyBatm iHIII OOOB’S3KM BH3HAUCHI IuM J[OTOBOPOM Ta YHHHHM
3aKOHOJIaBCTBOM Y KpaiHHU.
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3.2.37. KaienT mae npaso:

3.2.37.1.3a nonomororo KapTku oTpuMyBaTH TOTIBKOBI KOIITH B Kacax baHKy Ta kacax
IHIIMX YIOBHOBa)X€HUX OaHKIB YKpaiHW, MyHKTax BHJayl FOTIBKHU 1 OaHKOMaTax 3a YMOBU
HasBHOCTI KomTiB Ha [loTrounomy paxynky 3 BukopuctanHsMm I[IK y Bumaakax, mio
nepen0ayeHl YUHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta MpU BUKOHAHH1 yMoB JloroBopy. Poburtu
nepepaxyBaHHs KOWITIB 31 cBoro Ilorounoro paxyHky 3 Bukopuctanasm [IK Ha i BiacHi
PaxyHku Ta Ha paxyHKU 1HIIMX OCi0, MPOBOAUTU OE3roTIBKOBY OIUIaTy TOBapiB 1 MOCIYT Ha
MIJIPUEMCTBAX TOPTIBIIL TA CEPBICY.

3.2.37.2.BinpbHO pO3MOPSIKATUCS TPOIIOBUMHM KomTaMu Ha [loTouHOMY paxyHKY 3
BukopuctanHsaM [1K B mexax BurpatHoro j1iMiTy, OKpiM BUIAIKIB OOMEXEHHS TAKOTO MpaBa,
BCTAHOBJICHUX YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta UM J[oroBopom.

3.2.37.3.3BepraTuchk 10 baHKy y BCTaHOBJIEHOMY MOPSAKY IIOJ0 3MIHH PO3MIPYIIMITY
oBepapadTy .

3.2.37.4.Hanatu 3asBu banky mono opopmnenns JogatkoBux Kaprok no Ilorounoro
paxyHky 3 Bukopuctanssm [1K. [Ipasuna kopuctyBanss [1K mommprororses Ha Bei JlomaTkoBi
Kaprku.

3.2.37.5.JlocTpokoBo po3zipBatu BianoBiaHui Jloropip ta 3akputu [loTouHuMii paxyHOoK 3
BukopuctanHsaM [IK Ha migcraBi MICEMOBOT 3asBU 32 YMOBH BiJICYTHOCTI 3a00proBaHOCTI 3a
Ha/laHUMU baHKOM TOCIyramMu Ta MpOBECHHS 3aBEpIIaTbHHUX OIeparlliil 3a TakuM PaxyHKOM.
Posipsanns [JoroBopy He 3BinbHsi€ KitieHTa Bi 000B’ 3Ky MoracuTH nepe baHkom Bcio cymy
3a00proBaHOCTI B MMOBHOMY 00cCs3i1, 1110 Oyjia HapaxoBaHa 0 JaTu po3ipBaHHs JloroBopy, a
TAKOX 3a IJIATeKaMH, Ki MOKYTh HaAX0uTH 70 banky npotsarom 180 (cTa BocbMumecsiTh)
KaJIeHJaPHUX IHiB 3 MOMEHTY po3ipBaHHs 1[b0ro J(orosopy.

3.2.37.6.Y BunaaKy BUHMKHEHHsI TUTaHb 111010 OJIOKYBaHHS CyM KomTiB Ha [ToTouHOMY
paxyHky 3 BukopuctanHsMm [IK 3B’s3atucs 3 bankom, B T.4. 3a TenedonHom CiyxOu
KitieHTChKOT MIATPUMKH.

3.2.37.7.Y Bunaaxky OaxanHs po30nokyBaTtu Kaprtky, sxa Oyna 3abiokoBaHa, KpiM
BUIIAJIKiB, BU3HAUeHUX UM JloroBopoM, 3BepHyTHCHh 10 banky 3a tenmedonamu CiyxOu
Kmienrcpkoi miarpumku. I[lpu oMy HajgaTu iH(oOpMAaIiio 3TiIHO 3 3allUTOM OIlepaTopa
Cyx6m KiieHTChKOT IATPUMKH.

3.2.37.8. PeamizoByBatH 1iHII TIpaBa BHU3HA4YeHI 1M J[OroBopoM Ta YHWHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2.38.baHk 3000B’A3y€THCA:

3.2.38.1.HanaBatn Ha BumMory Kiienta Bumucky 3 #oro IloroynHoro paxyHky 3
BukopuctanusaM 1K Biamosinno 10 ymoB JloroBopy ta Tapudis (B nmamneposiit ¢opmi B banky
a00 B eNEKTPOHHIN QopMili Ha €JIEKTPOHHY TMOIITOBY CKpUHBKY KitieHTa).

3.2.38.2.3a6e3neuntu  BeaeHHs I[lotouHoro paxyHky 3 Bukopuctanasm [IK Ta
smiicHenHst Omepariiii BiAMOBIMHO 10 yMOB JloroBopy 3 ypaxyBaHHSM OOMEXKEHb, IO
BctaHoBieH1 Kimienrom, barkom a6o ymoBam#u BianoBigHoO1 [TnaTiKHOT CHCTEMH Ta BUMOTaMH
YMHHOTO 3aKOHOJIaBCTBA YKpaiHH;

3.2.38.3.Y pasi odhopmiienns [epxarento nepconidikoBanoi (imennoi) Kaprku, micis
HAIMMCaHHs BIANOBIAHOI 3asBW Ta/ abo craTé KoMicii 3a odopMIIeHHS /0OCITYyrOBYBaHHS
Kaptku (mo moxke Oytu mnepegdadeHe yMoBaMHM OaHKIBCBKUX MPOJYKTIB) 3AIACHUTH ii
o opMIICHHS.
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3.2.38.4.Y pa3l BctaHoBiIeHHA baHkom Qakty IiMOBipHOI Kommpomerauli Kaprku
iH(popmyBaTu Kitienta no renedony, pakcom abo €IeKTPOHHOIO MOUITOI PO HEOOX1THICTh
OsoxkyBaHHs KapTku Ta mpuYMHM Takoro OJIOKYBaHHS, Ta HPO HEOOXITHICTh 3BEPHEHHS
Kiienrta no banky nns opopmnennst HoBoi KapTku BHacaiA0K ii kKoMIpoMeTallii, B NOPSAIKY,
BU3HAYEHOMY B yMoBax Jlorosopy.

3.2.38.5.Y Bunaaky OTpuMaHHA NHCbMOBOro 3amnepeueHHs Kiienta mopo CripHux
oreparliii, MPOBECTH pO3CIiAyBaHHSI B CTPOK, BCTAHOBICHUN YHHHUM 3aKOHOJABCTBOM
VYkpainu, npaBuwinamu [lnati>kHoi cUCTeMH Ta BHYTPIIIHIMH HOPMATHUBHUMHU JOKYMEHTaMHU
banky. Y Bumanky 3aBepiieHHs poO3cligyBaHHs Ha KopucTh KiieHTa, 3apaxyBaTh Ha
[ToTounuit paxyHok 3 BuxkopuctaHHsM [IK komtu mo CroipHHX omepaiisix, a TaKoX YCIX
HapaxoOBaHUX 1 CIMCAHUX MPOIIEHTIB.

3.2.39. bank mae npaBo:

3.2.39.1.BigmoBuTH KilieHTYy y MpoBeneHH]1 pO3paxyHKOBUX Ta KaCOBHX ONEpaliil mpu
HEBIJIMOBIAHOCTI onepallii BUMOraM YMHHOTO 3aKOHOaBCTBa Y KpaiHU, HEIOCTATHOCTI KOIIITIB
Ha [lotounomy paxynky 3 BukopuctanusMm [IK Kiienrta ans mpoBeneHHs omeparlii 3a HOro
JOPYYEHHSAM a0o0 JJIsl CIIJIaTH KOMIC1iiHOT BUHaropoau 3rigHo 3 Tapudamu, a TaKoK HEBIPHOMY
oopmIIeHHIO PO3paxXyHKOBUX JIOKYMEHTIB Ta MOPYIIEHHI CTPOKIB iX mogaHHs 10 baHky.

3.2.39.2.B pa3i HecBoewacHHX po3paxyHkiB KiieHta 3a oTpumanumu B baHky
OBepapadToM Ta MOB’S3aHUMH 3 HUM TPOIEHTaMH i KoMicismu BaHKy, 110 TpHU3BENO 10
BUHUKHEHHSI MPOCTPOUYCHOI 3a00prOBAaHOCTI, 3MIWCHUTH crucaHHS 3 [loTOYHOrO paxyHKY
BukopuctanHsaMm 1K Takoi cymu 3a00proBaHOCTI y JOTOBIpHOMY TOPSAKY, IMepea0adeHOMY
uum JloroBopom.

3.2.39.3.3ynunsATy HagaHHs nocayr KiieHTy y pasi #oro BiAMOBH HaJaTH JOKYMEHTHU
Ta/abo BigomocTi, HeoOXiaH1 baHky Mg 3MIMCHEHHS 3aXOAIB 3 BAJIIOTHOTO HArJsay Ta
(biHaHCOBOTO MOHITOPUHTY J0 MOMEHTY HajlaHHs KimienTom baHKy Takux TOKyMeHTIB Ta/ abo
B1JIOMOCTEIA.

3.2.39.4.3 metotro 3abe3neueHHs 0e3neKku po3paxyHKiB 3 BukopuctanuaMm Kaprok, bank
Ma€ TpaBO BCTAHOBHUTH CHeElliaibHI ABTOpH3aIliiiHI JIMITH Ha BUKOPHUCTAHHS KOIITIB II0
[Torounomy paxyHKy 3 BukopuctaHHsMm IIK, a came periiameHTyBaTH KUIBKICTH OIEparlii,
CyMy oOIlepaliii 3a Mmepioj] Ta CyMy OJIHI€T orepaliii, o 311MCHIOITHCS 3a JoroMoroio Kaptku
B IIIIPUEMCTBAX TOPTiBJIi 1 mOCHyT Ta/ a60 B 6aHKOMaTaXx 1 ycTaHOBaX OaHKIB 3a BUSHAYCHUN
nepioJi, Ta B OTHOCTOPOHHBOMY MOPSJIKY 3MIHIOBATH iX.

3.2.39.5.B Oyap-aKkuii yac iHIIIIOBaTH 3MiHY PO3MIpy JiMITy oBepapadTy i B MOPSAKY,
nependaueHoMy 1M JloroBopom.

3.2.39.6.TepminoBo, 6e3 momepemkenns Jlepxarens, 3ynuautu faito Kaprox a6o
BUJIYYUTH iX TP HEBUKOHAHHI HUM YMOB 11boT0 [[oTOBODY.

3.2.39.7.BinmoButi 'y odopmienHi KapTtku, mpomoBkeHHI CTpoky ii aii abo He
odopmmtoBatu i Kaptku 63 oOrpyHTyBaHHS MPUYHH TaKOTO PIllICHHS.

3.2.39.8.B 0gHOCTOPOHHBROMY TIOPSIKY BIAMOBUTH B oOcmyroByBaHHi KapTok,
OTIEpaTUBHO 3a0JIOKYBAaBIIM 1X, Y BHWIIQJKy BHHUKHEHHS IJI03p B HECAHKI[IOHOBAaHOMY
BuKopucTanHi KapTku, mo Moke mpusBecTr 10 3aBAaaHHs 30utkiB Kiienty a6o banky, mpu
IIbOMY OIlepaTUBHO 3B’s3atucs 3 KileHToM g 3°sicyBaHHA cuTyallli. BigHOBIEHHSA
oOciyroByBaHHs KapTku y IbOMY BUTIQJIKY 31HCHIOETHCA TICTs NIATBEpAXKeHHs JlepkareneM
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CaHKIIIOHOBAHOCT1 omepaliif, abo y BHUIAJKy HEMOKJIMBOCTI 3B’S3aTHUCA - 32 3BEPHEHHAM
KiienTa o BinaineHHs banky micins 3’sacyBaHHs 00CTaBUH BUKopucTaHHs Kaprtku.

3.2.39.9. PeanmizoByBaTH 1HIII TpaBa BHU3HAUYE€HI IUM J[oroBopoM Ta UYHWHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

3.2.40. OcobuBocTi 00cayropyBanusi Henepconipikopanux IK:

HenepconidikoBaHna miaTiHa KapTka - 11 3a3/1ajierib> eMITOBaHa 0aHKIBChKA IJIaTiKHA
KapTKa, aBepc SKOi He MICTUTD IMEHI Ta npi3Bula Jepxxarens.

[licns 3akiHdeHHs cTpoky HemnepcoHigikoBanoi [IK, no IloTtounoro paxyHky 3
BukopuctanHsaM [IK Ha HOBHIT cTpoOK Aii 3/11HCHIOEThCS TiepeBuyck iMmeHHoi T1K.

3.2.41. OcobuauBocti ob0cayropyBannsi IIK, emiroBanux B pamkax 3apmjiaTHHX
NPOEKTIB:

[IK, emiTOBaHa B paMKax 3apIUIaTHUX MPOEKTIB - 1€ €JIEKTPOHHUN MIIATIKHUM 3aci0 y
BUTJISII €MITOBAHOI B YCTAaHOBJICHOMY 3aKOHOJIaBCTBOM TOPSIKY TUIATIKHOT UM 1HIIIOTO BUIY
Kaprku, mo Bunyckaethbes 10 [ToTouHoro paxyHky 3 BukopuctanHsaM [1K, sikuii npu3HavYeHHA
JUISL  3apaxyBaHHS 3apoOITHOI IUIaTH Ta NPHPIBHIHUX 10 HEl BHUIUIAT MpalliBHUKaAM
MiIPUEMCTB, @ TAKOX 1HIINX HAJIXOJKeHb KOIITIB. BkazaHi PaxyHKU BIIKPUBAIOTHLCS JIMIIIE
B HAIllOHAJIbHIN BaJIIOTI.

Croponu ity 3roau, mo 1K ta ITITH MoxyTts 6yTu nepenani bankom Kiienty yepes
yIOBHOBa)KEHOT'0 TipeacTaBHUKa [liampuemcTBa-podboToaaBis, mija po3nucky ta/abo CMC
nosigomieHHsM Ha Homep dinancosoro tenedona [epxarens [1K. [Ipu ubomy bank He Hece
BiNoBiTabHICT, 3a 30epexkenHs [IK 1 IIIH micng ix mepegadl ymoBHOBaKCHOMY
npencraBHuKy [linmpuemMcTBa-poOOTOABIIS, 11O MiITBEPIKYETHCS aKTOM MPUHOMY-TIepeiadl
I[IK Ta IIIH 3 migmucamMu BiANMOBIAANIBHOTO TMpaliBHWKa baHKy Ta YIOBHOBa)XEHOTO
npencraBauka IlignpuemcTBa — poOOTOABIIS.

[Tpu nmpunuHeHH1 TPpy0BUX MpaBoBigHOCHH Mik Kiientom Ta Ilinnpuemctom, KiieHnt
3000B's13aHMi 3BepHYyTHCS B bank st 3akpurta [lorounoro paxyHky 3 Bukopuctanuam [1K i
noBepHeHHs [IK abo 3 3asBor mpo mepeBeneHHs Ha Tapudu banky nis kimi€eHTiB, sKi
00CITyTOBYIOTBCS SIK 1HIUBIyaJIbHI OCOOH.

[Tpu oTpumanHi iHdOpMaIlii TPO MPUITMHEHHS TPYIOBUX MPaBOBiAHOCHH MK KiieHToM
ta [lignpueMcTBOM - pobOTOaBIeM, baHK Mae mpago:

- 3a Ilorounum paxyHkom 3 BukopuctanHsMm [IK, Ha skoMmy BcTanoBneHuii Oepapadr,
3abnokyBatu I1K, mo Bunymeni o madoro PaxyHky, mepeBecTH Takuii PaxyHOK Ha
o0CITyroByBaHHSI 3a YMOBaMH IHIIOTO Tapu(HOro ImiaHy, nependadyeHoro MiF0YUMH
Tapudamu banky Ta B 0IHOCTOPOHHROMY TMOPSIAKY po3ipBatu [lorosip abo mepeBecTu
Ha oOciyroByBaHHsS Ha iHmI Tapudu banky Ha migcrasi 3asBu Kiienta Ha iM’d
HaYaJIbHUKA BIJIIJICHHS 3 MPOXaHHIM TiepeBoly [IoTOgHOr0 paxyHKy 3 BUKOPUCTAHHIM
[1K 3 ogHOTO TapudHOTO MIaHy Ha 1HIIUH.

- 3allorounum paxynkom 3 Bukopuctanusm [1K, Ha skomy He BcraHoBiIeHU OBepapadr,
Ha TIJCTaBl MACHMOBOTO MoBigomiieHHs IligmpuemcTBa Mpo 3BIIBHECHHS MpalliBHUKA
(Kmienta), mepeBectn Takuii PaxyHOK Ha OOCIyroByBaHHS 3a YMOBAaMH IHIIIOTO
Tapudnoro mmany, mepemnbauenoro pgitounmu Tapudamum banky abo mepeBecTu Ha
ob0cnyroByBanHs Ha inmi Tapudu banky Ha mincrasi 3asBu KimieHTa Ha iM’s1 HaUaTbHUKA
BIJUTIJICHHS 3 IpoXaHHAM nepeBoy [loTounoro paxysky 3 Bukopuctanasm [1K 3 ognoro
TapudHoro miany Ha 1HIIHH.

39



3.2.42.0cobamBocti o0cayropyBanusi IloToyHux paxyHKiB, BiAKpUTHX I
3apaxyBaHH$ IEHCIl, cCONiaJIbHMX BHILIAT TA iHIIUX 3apaxXyBaHb:

[InaTikHa KapTKa, eMITOBaHA JJis 3apaxyBaHHS MEHCIH, COIlalbHUX BUIUIAT Ta 1HIIHAX
3apaxyBaHb - €JIEKTPOHHMM IJIATLKHUI 3aci0 y BHUIVISAl €MITOBAHOI B YCTAHOBJIEHOMY
3aKOHO/IAaBCTBOM TMOPSIAKY IUIATIKHOI UM 1HIIOrO BUAY KapTKH Ta MpHU3HAYCHA MJIs
3apaxyBaHHS TEHCII Ta IHIIMX COLIaTbHUX BWILUIAT, JDKEPEJIOM HAXOKEHHS KOTPHX €
[lencivinuii ¢ponx YKpaiHu Ta opraHu Ipall Ta COLIAJIBHOIO 3aXUCTY HACEJICHHS, a TaKOX
1HIMX 3apaxyBaHb. Taki [IoTouHI paxyHKH BIIKPUBAIOTHCS TUIBKM B HALlIOHAJbHIN BaJIOTI.

JUist  3apaxyBaHHs TI€HCIH Ta couianbHUX BHUIIAT Ha [loTounuii paxyHoOK 3
BukopuctanusMm [IK Knient nmonae dyepe3 bank Ha aapecy oprany IleHciitHoro gonay a6o
COITIAJILHOTO 3aXKMCTY HACEJICHHS 3asBY PO 3apaxyBaHHs MEHCii Ta/abo coliaIbHOI TPOIIOBOT
nonomoru Ha [lorounuii paxyHok 3 BukopuctanHsm [1K.

bank npotarom crpoky aii [1K 3xificHioe 00cayroByBaHHs onepaliii 3 it BAKOPUCTAHHSIM,
HaJa€ 1HII NOCIyTH 3rigHo 3 uuM JloroBopom, a KiieHT 3000B’43y€eThes crutauyBatu banky
BUHaroponay 3rijgHo 3 Tapudamu, siki € Horo HeBiA’ €MHOIO YaCTHUHOIO.

VY pasi, skmo Kmient e Jlepxkarenem [1K, Ha siky 311MCHIOIOTBCS BUIUIATH TIEHCII Ta
IPOIIOBOI JOMOMOTH 3TiHO 3 3aKOHOJABCTBOM YKpaiHu, MiJANUCaHHSAM JgaHoro JloroBopy
KitieHnT miaTBepaKye CBOIO 3rojly Ha HacTyIHI 1ii banky:

-y pasi HaJAXO/DKEHHS 10 baHKy MOBiZOMIICHHS TPO cMepTh JlepkaTtens, sKuii OTpUMye
NEHCI0 a00 TpOLIOBY JOMOMOTY HUIAXOM ii 3apaxyBaHHs Ha lloTouHmii paxyHOK 3
Bukopuctanusm [IK, bank 6mnokye Bci IIK [epxxarens (OCHOBHY Ta JOAATKOBi) Ta
noBepTae BiAMOBIIHO opraHaM [leHciifHOro GoHIY Ta COIIAJBLHOTO 3aXUCTYy HAceJeHHs
CyMy MEHCIi Ta rpoIIoBOi I0OMOTH, 110 OyJia 3apaxoBaHa Ha Takuil [loTouHuil paxyHOK
3 Micsl, HAacTymHOro 3a wmicsiueM cMmeptTi [epkarensi, pa3oM 3 HapaxOBaHUMHU
IPOIIEHTaMHU.

-y BUNAAKY HaAXO/KeHHA 10 banky nucsmoBoro 3anuTty Bija oprais [leHciitHoro gonmy
a00 opraHiB COIIABHOTO 3aXUCTY HaceneHHs, bank Hagae TakuM opraHam iH(OpMaIIio
I0JI0 3apaxyBaHHS CyM II€HCIH Ta TpomoBoi jgomomorud Ha IloToyHMiT paxyHOK 3
BukopuctanasaM [1K ta iHpopmariito momo0 3akputts Takoro Ilorounoro PaxyHky.
KitieHT Mae mpaBo 1HIIIIOBAaTH MUTAHHS IIOAO0 HaJaHHSA BaHKOM TMOCIYrd OTpUMAaHHS

CyMH TMeHCii Ta/abo TPOIIOBOI JOMOMOTH 13 AOCTaBKOW moaomy. Ilpm 1msomy CropoHu
YKJIaJal0Th OKPEMHUH JOTOBIP MPO HAJAHHS BiMOBITHUX MOCIYT.

3.2.43.YmoBu nHaganusa Osepapadrty Kiienty Ha jioro Ilorounmii paxyHok 3
Bukopuctanusam IIK Ta oco0amnBocTi iH0ro 06c1yropyBaHHs.

3.2.43.1.Kpenut y dopmi OBepapadty Ha [loTounomy paxyHky 3 BukopucTanasm [1K
Moke OyTn Hananuii bankom Kiientam — pesunentam Ykpainu, siki akuentyBaiu [lyOmiuny
npornosuiito banky Ha yknanenns 1poro [JoroBopy i o6panu Bianosiguuii Tapuduwuii miax,
710 HAaIOBHEHHS SIKOT'O BXOJUTH Mociyra 3 HajanHs OBepapadry.

3.2.43.2.0Bepapadt Hamaetscss bankom KiienTy Ha criokuBYi moTpeOW HA yMOBaxX Ta B
nopsanky 3rimHo 1mwsoro JloroBopy. Osepmpadt Hamaetbes KoieHTy it 3ailicHEHHS
¢dinaHcyBaHHS TMOTOYHUX Ta/abo HemepembauyBaHuX BHUTparT KilieHTa TOHAM 3aNHIIOK
BnacHuX KomTiB Ha I[loTouHomy paxynky 3 BukopuctanHsm I[IK B pamkax mimity
Osepapadgty. OBepapadT He MoOXe NPSIMO UM ONOCEPEIKOBAHO BUKOPHCTOBYBATHCH
Kiientom ji1st mpuabanHs 1miHHUX nanepiB baHnky, ¢popMyBaHHS Ta 301IbIIEHHS CTaTyTHOTO
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KaIliTalry TOCMOAApChKUX TOBAPUCTB, BUKOHAHHS 3000B’s13aHb 32 OyJb-IKUMH KPEIUTHUMHU
JOTOBOPAMH Ta JIOTOBOPAaMU MO3UKH, IIOBEPHEHHS 3BOPOTHOI (DiHAHCOBOI TIOMIOMOTH, OILIATY
JOBrOCTPOKOBHX Ta/a00 IHBECTHUILIITHMX MPOEKTIB Ta 3 ypaxyBaHHSAM IHIIUX OOMEXEHb
BCTaHOBJICHUX YWHHUM 3aKOHOJABCTBOM YKpaiHu Ta MM J[oroBopom.

3.2.43.3.Jlimit OBepapadty BcTaHOBIIOE€ThCS KilieHTy baHkoM 3a yMOBH HasiBHOCTI
no3utuBHOro pimeHHs: KomneriansHoro oprany banky/YmnoBHoBakeHOi ocobu banky, Ha
yMmoBax BianoBigHoro Tapuduoro miany Ta 3rigHo Airounx Tapudis banky 3 ypaxyBaHHIM
BUMOT BHYTPIITHIX HOPMATUBHUX JOKYMEHTIB baHKy Ta YMHHOTO 3aKOHO/ABCTBA Y KpaiHHU.

3.2.43.4.0BepapadT BCTAaHOBIIOETHCS CTPOKOM Ha 12 (aBaHaaudaTh) MicsuiB 3
MO>KJIMBICTIO MPOJOBXKEHHA CTpoKy naii. Jlatoro mouatky ctpoky nii OBepapadTy € nata
(akTUyHOrO BCTaHOBJEHHA MiMITY OBepapadry. OcTaHHIM KajleHAApPHUNA JACHb 3aKIHYEHHS
3a3HAUEHOTO CTPOKY € TpaHWYHHM JHEM KOPUCTYBaHHA mociyroro Osepapadty Ta
BIAMOBITHO JHEM, B sikMil KiieHT 3000B’s3aHUN B MOBHOMY 0OCS31 MOBEPHYTH OTPHUMAHI
KPEIUTHI KOIITH Ta CIUIATUTH TPOIICHTH 3a KOPUCTyBaHHs HUMH. OBepapadT moxe OyTH
NpoJOBXKEeHUI baHkoM caMOCTiifHO (aBTOMAaTHYHO) Ha HOBHUU CTpOK 12 (IBaHAIUSATH)
micsauiB. [IponosxenHs crpoky aii jimity OepapadTy 3ailicHioeThess bankoMm 3a ymoBuU
HaJIGKHOTO cTaHy oOciayroByBaHHs KiieHTOM KpeawTy (CBO€YacHE  MOTAIICHHS
3a00proBaHOCTI 3a KpeauToM 3rigHo JloroBopy Ta Tapudis, BiACyTHICTH 3a00prOBaHOCTI 3a
KPEIUTOM Ha JaTy NPOJOBXKEHHS) Ha yMOBax BiamoBigHoro TapudHOro miaHy Ta 3riJHO
JIOYMX Ha JaTy npojaoBxkeHHs Tapudis banky.

3.2.43.5.3a xopucryBannsa OsepapadTom Kiient crutauye banky mpoiieHTd Ta KoMicii, B
CTPOKH Ta Yy pO3Mipi, BCTaHOBJEHI 3rigHo Airounx Tapudip banky, BIAMOBIIHO 10 YMOB
Tapudnoro mnany ta uporo Jlorosopy.

3.2.43.6. KowmiciitHa BuHaropoja 3a 3HATTS TOTIBKOBHUX KOIITIB B MeEXaX JIMITY
OBepapadty po3paxoByeThes 3riiHO Tapudi banky. BapTicTh 3HATTS rOTIBKOBUX KOIITIB B
Mexax JiMmity OBepapadty BcTaHOBIeHa B Jirounx Tapudax baHky, 3a sSKkuMu
obciyroByerbes [ToTounnii paxyHok 3 Bukopuctanasam [1K Koienra.

BapricTs iHmMX mocayr, siki HagaroTbes KinieHTy 3a ioro 3amuToM MPOTATOM CTPOKY i
OBepapadty (HamaHHsS AOBiIOK Bumumcok mpo omeparlii TOINO) BH3HAYAETHCS IFOYMMU
Tapudamu banky.

3.2.43.7.0Bepapadt Moxe OyTu BcraHoBieHud bankom Ha I[loTouHOMY paxyHKY 3
BukopuctanHsaM [IK Kiienta camocTiitHO (aBTOMaTHYHO) y pa3i HajgaHHs 3roau KiieHta Ha
BCTaHOBJIEHHS aBToMatuyHoro Osepapadty mpu Bigkputti [loTouHOTO paxyHKy 3
BukopuctanusaM [1K, mo 3a3nayuena y Binnosinnii 3assi Kimieara. ABromatuannii OBepapadt
MO)ke BcTaHoBmoBaTucs Ha [lotounmii paxyHok 3 BukopuctanHsm [IK Kiienra Ha ymoBax
BinnoBigHoro Tapuduoro muany ta 3rimHo Tapudis banky.

3.2.43.8.1uopmartito mpo 3araibHy BapTICTh KPEAUTY Ta OPIEHTOBHY pealibHy pPIUHY
MPOLICHTY CTaBKY, BU3Ha4YeHY 3 BcTaHoBIeHOTO Kimienty mimity OBepapadty, Kiient orpumye
NUIIXOM TmianucanHsa [lacmopTy crokuBYOro KpeauTy, 3a GOpMOI0, BU3HAYCHOIO 3aKOHOM
VYkpainu «IIpo coxuBye kpenutyBaHHs». KITEHT 715 MPUWHATTSA yCBIJOMIIGHOTO PIllICHHS
nepes yKiIaaeHHasM J[oroBopy Moke CaMOCTIMHO O3HAaHOMHUTHCS 3 TaKoro iHGOpMaIli€lo Ha
Odinitinomy caiti banky. KiieHT moromkyerbcst 3 THM, IO II€¢ € JOTPUMAHHS BHUMOT
3aKOHO/ABCTBA MPO HaJIE)KHE HAaJaHHS baHKOM CHoKMBady MOBHOI, HEOOX1AHOI, TOCTYIHOI,
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JOCTOBIPHOI Ta CBO€YacHO! iH(popmallli Ipo yMOBU KpPEAUTYBAHHS, 3arajbHy BapTICTh 1
OpIEHTOBHY peajbHy pIYHY MPOLIEHTY CTAaBKY 3a UM J[OroBOpoM.

3.2.43.9.ABToMaTnyHuil oBepapadT MPUNUHSAE CBOK [0 Y BHIAJIKY BCTAHOBJICHHS
KitieHTy po3paxyHKOBOI CyMU JIMITY 1HAUBIAyansHOro OBepapadry.

3.2.43.10.0BepapadT Moxxke Oyt BcraHoBieHuMM bankom Ha IloTouHmil paxyHOK 3
BukopuctanHsaM IIK Knienta iHnuBinyansHO y pa3i 3BepHeHHs Kiienta no banky 3
BIIMOBIAHOIO AHKETO10-3asBot0. [HAMBIMyanbHUN OBepApadT BCTAaHOBIIOETHCA baHkoMm Ha
yMoOBax, BusHaueHux JloroBopom ta Tapudamu. Po3mip nimity oBepapadTy po3paxoByeEThCs
baHnkoM caMOCTIHHO Ta BCTAHOBJIOETHCS 3a YMOBU HAasiBHOCTI MO3UTHBHOTO pIIIEHHS
Konerianenoro oprany banky/ YnoBHoBaxkeHoi ocoOu banky Ta 3rigHo aitounx Tapudis
banky.

3.2.43.11.Indpopmysanns Kiienta rpo po3mip nimity OBepapadTy mij 3acTaBy JEMO3UTY
3aificHIOEThCS bankoM mnoisixom HagaHHs KiieHTy BUNHMCKU-TIOBIIOMIIGHHS, a TaKOX
JI0OIATKOBO MOXKE 3J1MCHIOBATUCA OJHUM 13 HACTYMHUX CHocoOiB, oOpaHux bankoMm Ha
BracHuii po3cyn: CMC-noBimomieHHAM/3aco0aMy  TOMITOBOTO 3B ’sI3Ky/3a HOMEPOM
TeneoHy/TUCTOM-TIOBIIOMJICHHSM Ha €NeKTpOHHY anpecy KiieHTa, 3a3Ha4eHUMH B AHKETI-
3asBi, 200 IHITUMU TEXHIYHUMU 3aC00aMU 3B'SI3KY.

3.2.43.12 .Po3mip nimity OBepapadty Ha [loTounHomy paxyHky 3 BukopuctanHsMm [1K
Kiienra moxke OyTu 3MiHeHHH (301IbIICHUI/3MEHIIICHH) BaHKOM B OJHOCTOPOHHBOMY
nopsaky ado y pasi 3sepHeHHs Kirienra 1o banky 3 BiinoBiiHOI0 AHKETO10-3as1B010. baHk Mae
IpaBO CaMoOCTIMHO 3MeHmUTH JiMiT OBepapadty 10 (HaKTUUHOTO PIBHS BUKOPUCTAHUX
KiientoMm komtiB mimity OBepapadty. Y pasi 36ubmieHHs giMiTy OBepapadTy HOBUH po3Mip
JMITY OBepApadTy BCTAHOBIIOETHCS BaHKOM 3a yMOBHM HasiBHOCTI MO3UTHUBHOTO DIIICHHS
Konerianenoro oprany banky/YmnoBHoBa)keHOi ocoOu banky Ha ymoBax BiJIOBITHOTO
TapudHnoro miany Ta 3rigHo gitounx Tapudis baHky.

3.2.43.13.Y pasi peanizamii bankoM npaBa Ha 3MiHY po3Mipy (301IbIIICHHS/3MEHILICHHS)
nimity OBepapadTy B OTHOCTOPOHHBOMY MOPSIAKY BCTAHOBJICHHS 301JIBIIIEHOT0/ 3MEHIIIEHOTO
mimity OBepapadty € moromxeHoro bankom ta KilieHTOM yMOBOIO MIOAO PO3MIPY JIMITY
OBepapad Ty, IpH IOMY Taka 3MiHa HE € BHECEHHSM 3MiH JI0 1[boT0 J[oroBOpy Ta HE BUMarae
yKJIaJaHHs J0JIaTKOBUX JOTOBOPIB A0 I1b0TO JloroBopy Ta He moTpedye mianmucaHHs Oylb-
SKUX JOKyMeHTIB 3 00ky Kiienta B MaiibytHboMy. Ilpu mipomy KiieHT mOToKy€eThes, 1o
JUIS. HBOTO JOCTATHIM MIATBEPUKEHHSAM 3MIHH PO3MIpY JIMITYy oBepapadTy € BiAIOBIIHE
CMC-noBinominennsi banky Ta/abo Bumnucka-moBimomieHHs, Ta/ab0 KOHCYJbTAIlis
cniBpoOiTHuka Konrtaktuoro Llentpy banka.

3.2.43.14.V pa3i nesroau Kiienta i3 BctanoBneHHsM OBepnpadTy ad0 BCTAaHOBICHUM
po3mipomM Jimity Opepapadty Kimient npotsarom 10 (necssTi) KajgeHIAPHUX JTHIB TOBUHEH
3BEpHYTHUCS Yy BijjiieHHs baHKy Ta 0COOMCTO TOJATH BIAMOBIIHY MHUCBMOBY 3asiBy. Y
BUMAJAKY, K110 KITIEHT MpOTIromM BKa3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3TOY 3 PO3MIpOM
BcTaHOBJIeHOTO bankom nimity OBepapadty Ta/abo 371HCHUB MEPITy IUIATIXKHY OMEPAIIiio Ta
ckopucTtascs JiMiToM OBepapadTy micis orpumanHs BkazaHoro CMC-noBigomiienns banky,
sroga Kiienra 3 ymoBamu Hajanasi OBepapadTy BBaXKAETHCS MMIITBEPIKEHOIO.

bank Mae mpaBo OJIOKyBaTH MPOBEACHHS BHAATKOBHX OIEpaIii B MexXax JIMITY
Ogepapadry. [Ipu ubomy KapTky MOKHA BHUKOPUCTOBYBATH JUIsl ONEpalii MOMNOBHEHHS
[lotounoro paxynky 3 BukopuctanHsM [IK. IIoHOBIEHHSI MOMIJIHMBOCTI KOPHUCTYBaHHS
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KoLTaMu B Mexax Jimity OBepapadrty 3a uum /[oroBopoM MOKIIKMBE JIMIIE MICHS TOBHOIO
norameHHs: KinieHToM mpocTpoyeHoi 3a00proBaHoOCT] 3a KPEAUTOM, MPOLEHTAMHU Ta IHIIUMU
3000B’s3aHHsAMH Kiienta 3a uum [loroBopom Ta Tapudam nepen bankoMm Ta ycyHeHHs
0o0CTaBHH, IHIIKUX MOpyLIEHb 3a LuM JloroBopom Ta Tapudamu, B Mexax cTpoky aii JloroBopy.
PimeHHss 1040 TOHOBJIEHHS MOKJIMBOCTI KOPUCTYBAaHHA KOLITAMU B MEXax JIMITY
OBepapadry bank npuiimae Ha BIaCHUN PO3CYI.

bank wmoxxe BiaMoBUTH KUli€HTY y BCTAHOBJIEHHI JIMITY OBepApaTy/BIAKPUTTI
MOTOYHOIO paxyHKy 3 oBepAapadTOM/IHILIIOBATH 3MIHY po3Mipy oBepApadTy/ mMiTy
oBepapadTy/ 3a0y0KyBaTH JIMIT oBepapadTy Ha BHUIATKOBI OIeEpalii/3MEHIIUTH JIMIT
oBepapadTy 10 HakTHUHOTO piBHS BUKOpHcTaHuX KiieHToM KomTiB JiMITy oBepapadTy abo
3aKpUTHU JIMIT oBepApadTy B Oyab-sikuil yac 0e3 MOsICHEHHS NMpUYuH. TapudHUM TUIaHOM
MOke OyTu nependaueHo nmorameHHs momicsiyHoro O00B’a3k0Boro MiHiManbHOTO [Tnarexy.

3.2.43.15.1loramennss  3aboproBaHocTi 3a OBepuapadToM 3I1HCHIOETHCS  3T1HO
YeproBocTi, BU3HaueHOi NMyHKToM 3.2.43.17. uporo JloroBopy, 3a paxyHOK KOIITIB, IO
Haaxo ATk Ha [loTounmit paxyHok 3 Bukopuctanasm [IK Kiienra, B 1eHb iX 3apaxyBaHHS Ha
paxyHok. Kiient 30008’ s3anuii He mizHime 16:00 roarHu 3a KUIBCbKUM 4acOM OCTAHHBOI'O
po60oY0ro AHS MicsUsi, HACTYITHOTO 3a MICSlleM BHHUKHEHHsS 3a00pProBaHOCTI, CILIATUTH
(3a6e3neunT (akTUYHY HAsIBHICTH KOMTIB Ha [lorouHomy paxyHky 3 BukopuctanusMm [1K)
CyMy B po3Mmipi BukopuctaHoro Osepapadty Ta HapaxoBaHUX IMPOIEHTIB 3a HOro
KOPHUCTYBaHHS. Y BUMNAAKY NMpocTpoyeHHs KilieHTOM CTpOoKy moBepHEHHs (IOTalieHHs ) CyMH
OBepapadTy Ta HapaxOBaHUX MPOLIEHTIB, Taka 3a00PrOBAHICTh BBAYKAETHCS MMPOCTPOUCHOIO 3
MEePIIOro KaJeHAApPHOTO JIHS MICSIIA, IO CIIY€E 3a MICSAIeM, OCTaHHIM poOOYUil IeHb SIKOTO
BIJIMOBITHO /10 IIHOTO MyHKTY BU3HAYEHUHN KIHIIEBUM TepMIHOM cruiati cymu OBeprpadTy Ta
HapaxoBaHUX MPOIIEHTIB 32 HUM. [Ipu 1bOMY y BHMAAKy MPOCTPOUYEHHS TMOTAIEHHS CyMHU
OBepapadty Ta mporeHTIB (a0 ToramieHHs HEMmOBHOI Cymu), cyMa jiMmity OsepapadTty
3MEHIIYETHCS 0 Po3Mipy 3aboproBaHocTi 3a OBepapadToM Ta HapaxOBaHUX MPOIEHTIB J10
MOMEHTY TIOBHOTO IIOTaIlleHHs 3a00proBaHOCTI, HapaXOBaHUX IMPOICHTIB Ta MmTpaHUX
CaHKIIiH, mo nependayeHi Tapudamu.

3.2.43.16. IlponenTu 3a kopuctyBanHs OBepapadToM HapaxoBYIOThCS baHKOM y BaioTi
OBepapadTy MIOMICSIYHO, HE PiIIe OJHOTO pa3y Ha MiCAIb, HA CYMY BUKOPHCTAHUX KOIITIB
CTAaHOM Ha KiHEI[b KOKHOT'O JTHS BUXOISTYH 3 (DaKTUIHOI KUIBKOCTI JTHIB B TIEP10/1i HapaxyBaHHs
Ta (paKTUYHOI KUTBKOCTI JHIB B poili. [Ipy HapaxyBaHHI INPOIICHTIB BPaXOBYETHCS JICHb
BUHUKHEHHS Ta HE BPaXOBY€EThCS JIEHb IOBEpHEHHS 3a00proeanocti 3a OBepapadTom.

HapaxyBaHHs  NpOIEHTIB 3IACHIOETHCS 3a TMPOIIEHTHOIO CTaBKOIO, PO3MIp SAKOI
BCTaHOBJIEHO Tapudamu. [lporieHTH HapaxoBYIOTbCS MPOTSATOM BCHOTO  CTPOKY
kopuctyBaHHs OBepiapadToM 10 MOBHOTO TMOTramieHHS 3a00proBaHOCTI abo A0 HACTaHHS
Buxirounoi nartu.

Crmnata (moramieHHs) MPOIEHTIB 3AIHCHIOETHCS 32 PaXyHOK KOIITIB, SIKI HAAXOMSITh HA
[ToTounuii paxyHok 3 BukopuctanHsMm [IK Ta 3 ypaxyBamHsm BuMmor m.3.2.43.15 mporo
HoroBopy. Y pa3i nopymenns Kiientom cTpoky moBepHeHHs (moramenHs1) OBepapadTy ta
MIPOIICHTIB 32 HOTO KOPUCTYBaHHS, 200 y pa3i HEMOBHOTO MOTAIIIEHHS CYMH 3a00proBaHOCTI 3a
OBepapadToM Ta TpoleHTaMU 3a WOTO KOPUCTYyBaHHS, BaHK Mae mMpaBO HapaxOBYBATH
(3acTocoByBaTH) NMPOUEHTH, ITpadHI CAaHKIIT B pO3MIpI, B CTPOKU Ta MOPSIAKY, Kl BU3HAYEHI
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uum JloroBopom Ta/abo Tapudamm, a TakoK BUMHSATU All, BU3HaueHi B 1.3.2.43.18. miei
[TyOniyHOi mpono3uii.
3.2.43.17. TloramenHsa 3aboproBaHocTi 3a OBepapaToM 3I1HCHIOETbCA Y HACTYIHIN
YeproBOCTI:
1) y mepury uepry CIiadyloThCsl MIPOCTpOUYCHA 10 TOoBepHEHHsI cyma OBepapadTty Ta
MPOCTPOYEHI MPOIEHTH 3a KopucTyBaHHS OBepapadToMm:
- IPOLICHTH 3a KOpHUCcTyBaHHs HecaHKloHOBaHUM OBepapadTOM;
- 3a0oproBaHicTh 32 HecankuioHoBaHuM oBepapadToMm;
- IPOCTPOYECHI MPOLEHTH 3a KopucTyBaHHs OBepapadrom;
- MpOCTpoUeHa 3a00proBaHicTh 32 OBepapadTOM;
2) y Opyry 4epry ciurauyroThcs cyma OBepapadTy Ta NMPOIEHTH 3a KOPUCTYBaHHS
OBepapadTom:
- CTPOKOBA 3a00PTrOBaHICTh TIO MPOIEHTaX 3a KopucTyBaHHS OBepapadToMm
- CTpOKOBa 3a00propaHicTh 32 OBepapadpTom;
3) y TpeTIo 4epry ciiayyroThCsl HEYCTOMKA Ta 1HIII MJIaTeX1 BIAMOBIAHO 10 [JoroBopy:
- mtpadu, neHi (B pa3i HASIBHOCTI);
- BuUTpaTH baHKy, moOB’s3aHi i3 OJepKaHHSAM BUKOHAHHS, B TOMY YHCJi, alic HE
BUKITFOYHO, BUTPATH, MOB'sI3aHi 13 IIPEI'IBJICHHSIM BHMOTH, 3BEPHCHHSIM
CTSTHEHHS, @ TAKOXK OyJIb-K1 1HIII BUTpaTH (BiANpaBKa JUCTIB/ MOBIIOMJIEHB, TOCTYTH
TPETiX 0cCi0, TOIIO) Y pa3i iX BUHUKHEHHS.
baHk Mae mpaBO 3MIHIOBAaTH B OJHOCTOPOHHBOMY TIOPSJKY YEPrOBICTH IOTAIICHHS
3aboproBanocTi 3a OBepapadToM 3 MOJAIBIIMM  HampaBiIeHHSM Ha anpecy Kiienra
BIJIMOB1THOTO TTMCHMOBOTO TOB1IOMJIEHHS TIPO Tak1 3MiHU. KiieHT nopyuae banky npuiiMmatu
1 PO3MOAUIATA KOIITH JUIs ToramieHHs 3aboproBaHocti 3a OBepapadToM y UYeproBoCTi,
BHU3HAYCHIN y BIIMOBIAHOCTI 10 BHYTPIIIHIX mporieayp banky.
3.2.43.18.bank Mae mpaBO B OJHOCTOPOHHBOMY TOPSIIKY NPUIUHUTHU Ait0o OepapadTty
Ta/abo aHymOBaTH, Ta/ab0 BHUMaratv JOCTPOKOBOro moBepHEeHHs OBepapadTy, ciuiaTu
IIPOIICHTIB, a TaKOXK BIJIIIKOYBaHHS 30MTKIB, 3aBlaHNX baHKy BHACIIOK HEBUKOHAHHS a00
HEHaJIe)KHOTO BUKOHaHHSA KitieHTOM Ta/abo #Woro mopyduTtensMu (3acTaBOJABISIMU,
MaHOBHMH TOPYYUTENIIMH) yMOB I1boro JloroBopy Ta/abo J0roBOpiB, YKIAJICHUX Y
3abe3rneueHHs BuKoHaHHs KirieHToMm 3000B’s13aHb 3a iuM [loroBopowm, a KitieHT 30008’ s13aHuii
npotsaroM 30 (tpuausitu) Po6ouux aHiB 3 n1aty BianpaBku bankoM BiANOBIIHOT BUMOTH (2 y
BHITQ/IKaX 3BIJIBHEHHS 3 MICIIS pOOOTH - 10 OCTAaHHBOT'O POOOYOr0 JHS Ha IIBOMY MiCIli pOOOTH)
MOBEPHYTH CyMy 3a00proBaHocTi o oTpumanoMmy OBepapadry, 1o 3aIumiach, CrjaTUTH
MPOLICHTH, a TaKOX BINIIKOIYBaTH 30MTKH, 3aBnaHi banky, y pasi HacTaHHS OyIb-sSKOTO 13
HACTYITHUX BHIAIKiB:
- nopymuieHHs KilieHTOM yMOB Ta CTPOKIB IJIATEXKIB, III0 BCTAHOBJEHI ITuM J[oroBopom;
- HAIBHOCTI TIpOCTpoUYeHOi 3aboproBaHocTi 3a OBepapadtom, 3a HapaxOBaHUMHU
MPOIICHTaMH, KOMicCissMu Oinbiie HixX Ha 1 (0AUH) KaJIeHAAPHUIA IeHb;
- HEe 31MCHEHHS MPOTATOM JBOX MICAIIB 3apaxyBaHHs 3apo0iTHOT miaty Ha [loTounuit
paxyHok 3 Bukopuctanasm 1K Kiienra;
- 3BUTbHEeHHA KitieHTa 3 MiANMPUEMCTBA, /1€ BiH MPAIlOBaB HA MOMEHT BCTAHOBIICHHS

OBepapadry;
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- po3ipBaHHs [loroBopy npo HajaHHs nociayr Mixk bankowm Ta [lignpueMcTBOM, Ha IKOMY
npaitoBaB KiiieHT Ha MOMEHT BcTaHoBNeHHs OBepapadry;

- IOTIpILIeHH] a00 HEBIANOBIAHOCTI (hiHaHCOBOrO ctany Kiienta Bumoram banky;

- HASBHOCT1 IHIIUX OOCTaBUH, SKI MOXYTh HETaTUBHO BIUIMHYTH Ha IUIaTO- Ta
KpeauTocnpoMoskHicTh KitieHTa abo y pasi MOTipIIeHHS SKOCTI OOCIYrOBYBAaHHSI 110
IHIIUX KpeauTHUX 3000B'13aHHs Kiienta nepen bankow;

- Ipu nepeBuleHH1 JiMity OBepapadTy Ta BiACYTHOCTI MOTallI€HHs] HECAHKI[IOHOBAHO1
3aboproBanocTi o [lorouHoMy paxyHky 3 BukopuctanasaM [IK B cTpoku, BU3HaYCHI B
m.3.2.20.;

- HaKJIaJIeHHsT apelTy Ha rpomoBi komtu Kiienta Ha Horo PaxyHkax, BIIKpUTHX Yy
banky, Ta/ab0 37iliCHEHHS NPUMYCOBOI'O CTATHEHHA KOIUTIB 3 Takux PaxyHKiB
BIJIITOBITHO JTO BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU;

- oTpuMaHHs baHKoM HecnpusTIMBOI 1H(POpMAIlii, M0 CBIAYUTH MNPO MOKIUBICTH
HEBUKOHAHHS (HEHaJIe)KHOTO BUKOHaHHS) KitieHTOM 3000B’s13aHb 3a UM J[oroBopom,
KpEIUTHUX 3000B’s13aHb (T11]] TAKOK HECHPUSATIUBOIO 1HGOPMAIIEI0 MAETHCS HA yBa3l
JOKYMCHTH JICP)KaBHUX OPTaHiB MPO OOIIYK, BUIMKY, apeIlT Yd MPUMYCOBE CITHCAHHSI
KOIIITiB, TIOPYIICHHS KPUMIiHAJIBHOI CIIpaBu CTOCOBHO KirieHTa ab0 MOB’SI3aHUX 3 HUM
oci0 Tomo) abo y pa3l BCTAHOBJICHHS, II0 KPEJAWTHA OIEpallisi MICTUTh O3HAKH TaKoi,
sKa 3TIHO 3 3aKOHOJABCTBOM Mijisirae (piHAHCOBOMY MOHITOPUHTY a00 MICTUTH 1HIII
PHU3HKHU, BU3HAaUYCHI BaHKOM 3TriTHO PU3UK-OPIEHTOBAHOTO T1IXOY;

[Tpu HacTaHHI OyJb-AKOTO i3 BHUINE3a3HAYCHUX BUNAAKIB BaHK Mae mpaBO HaNpPaBIIATH
KOINITH, 110 HaAiuayTh Ha [loTounnii paxyHok 3 Bukopuctanusam [1K KiienTa, Ha moctpokoBe
noBHe noramends (OBepapadTy), CruiaTy MPOLEHTIB 3a (GAaKTUYHUN TEPIoJl KOPUCTYBAHHS
HUM.

[Ipen’sisnennss bankom BuMoru 1o KiieHTa mpo TOCTPOKOBE IMOBEPHEHHS KOIITIB
OBepapadTy, a TakOo)X BUKOHAHHS OYJIb-SKUX IHIIUX TPOIIOBUX 3000B’si3aHb KitieHTa y
3B’SI3KY 13 BCTAHOBJICHHSM JiMITY OBepapadTy 3MIHCHIOETHCS Y TOPSIKY, BCTAHOBICHOMY
YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

3.2.43.19.bark Mae TpaBO B OJHOCTOPOHHHLOMY TOPSAKY 3HIHCHIOBATH JIOTOBIPHE
CIIMCaHHS 3 MOTOYHUX paxyHKiB Kiienta B baHky, 110 BiAKpuTI 260 OyIyTh BIIKPHUTI HUM Y
banky, Ha xopucTh baHKy TpomIOBMX KOIITIB B pPaxyHOK TOTamieHHs Oyab-sKOi
3abopropanocti Kiienrta mnepen bankoM, sKka BHHHKIA BHACHIAOK HEBUKOHaHHS abo
HEHaJIe)KHOTO BUKOHaHHs KitieHToM yMOB 11boro J[orosopy.

3.2.43.20.1TonoBnenns Haganas OBepapadTy 3a uM J[oroBopoM MOKIIMBE JIUIIE TTCISA
noBHOTo noramenHs Kinieatom 3adboprosanocti 3a OBepapadTom, mporieHTaMu, KOMICisIMU Ta
iHmIMME 30008’ s13aHHsAMU KitienTa 3a 1ium JloroBopom nepes bankom Ta ycyHeHHsT 00CTaBHH,
IHIMX TopylIeHb 3a muM JloroBopom, B Mexax cTpoky nii JloroBopy. PimenHs momo
noHoBNeHHs HananHa OBepapadTy bank nmpuiimae Ha BIacHUM po3Cy.

3.2.43.21 KpenutHi BigHocwuHu 3 KiieHTom B YacTtuHi HamaHnHs OBepapadrty mia
3acTaBy JIeMO3UTY PETYIIOIOTHCS NMUITXOM YKIaAaHHSI OKPEMHX JOTOBOPIB.

3.2.43.22 11pu BcranoBnenHi Kiienty mimity OBepapadrty mia 3actaBy MaitHOBHX MpaB
Ha OaHKIBCBKMU BKJIaJ B 3a0e3ledyeHHs BUKOHAHHS 3000B’s3aHb KiieHTtom, CTOopoHHM
YKJIaJ1at0Th okpemuit Jlorosip 3a0e3neueHHs (3actaBu). JoroBip ykjiaaaeTbes 3riIHO YAHHOTO
3aKOHOJIAaBCTBA YKpaiHM Ta BIAMOBIIHO A0 BCTAHOBICHOTO B baHKY MOPSAKY.
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3.2.43.23./1ns 3a0e3ne4eHHs HaJEeKHOro BUKOHaHHSA KilleHTOM BCiX HOro rpouioBuX
3000B's13aHb nepe bankoMm, Kiient/Maitnosuii [Topyuntens nepenae B 3actaBy banky, a bank
npuiiMae B 3acTaBy MaWHOBI IIpaBa Ha TPOILIOBI KOIITH, IO PO3MIIIEHI Ha JAEHO3UTHOMY
(BKIaAHOMY) paxyHKy 3rifHO JloroBopy OaHKIBCBKOIO BKJIAJy, 3a3HaueHOMYy y Bumwmcii-
noBijloMJeHH1 110 JloroBopy (Hanani no Tekcty — «IIpeamer 3actaBuy).

3.2.43.24.3a paxynok IIpeamera 3actaBu baHk mae mpaBo 3aJOBOJIBHUTH B MOBHOMY
o0cs131 cBOT BUMOTH 3a UM J[OroBOpoM Ta BCIMa J0JJaTKOBUMU JOTOBOPAMU JI0 HHOTO, IO
ykmagaTuMyTbess CTopoHamu, sIKi BHU3HAU€HI HAa MOMEHT (aKTUYHOTO 3aJ0BOJICHHSA,
BKJIIOYAIOYM CIUIaTy 3ab0oproBaHocTi 3a OBepapadToM, CIUIaTy MNPOLEHTIB, KOMIiCIHHOL
BUHAropoju, mrpadis, MeHi, BIAUIKOAYBaHHS 30UTKIB, 3aBJAAHUX MOPYIIEHHSIM 3000B’ I3aHHS,
a TaKOX BUTPAT, MOHECEHUX Y 3B'SI3KY 13 Mpe’ IBICHHSM BUMOTH.

3.2.43.25.Y Bunaaky Bumoru Kmienta/MaitHoBoro [lopyuuTtens moao JOCTPOKOBOTO
npunuHeHHs JloroBopy 60aHKIBCHKOIO BKJIay a00 3aKIHUEHHSM CTPOKY All BKJIaay, MailHOBI
npaBa 3a SIKAM BHUCTYNaroTh 3abe3meueHHsM 3a OBepapadTtoM, baHk TpuNUHSE HaTaHHSI
OBepapadTy B JeHb HACTaHHS TaKOi MOJIi, 1 B el IeHb HACTYMAE CTPOK MOTAIICHHS BCi€l
3aboproaHocTi 3a OBepapadToM, MPOILIEHTaM Ta 1HIIUM IIATEKaM.

3.2.43.26.3 momentry mnonanHs Kiientom/MaiinoBum [lopyuurenem 3asiBU  mpo
JIOCTPOKOBE po3ipBaHHs [[oroBopy 0aHKIBCHKOTO BKJIAMy Ta MOBEPHEHHS Bkiamy, mpu yMOBi
HeBuKOHaHHS KitieHTOM 3000B’si3aHp mepen bankom 3a Oepapadrom, bank Mae mpaBo
3MIMCHUTU JAOTOBIPHE CIKMCaHHA CyMHU BKiany B moraiieHHs B TOBHOMY 00cs31 3000B’s13aHb
Knienra nepen bankom 3a OBepapadTom, B TOMY YHCHI 1 TUX, CTPOK BHKOHAHHS SIKUX HE
HACTaB.

3.2.43.27.Y Bumnanky HeBukoHaHHs KiienTom Ta/abo MaliHOBUM MOpPYYHTEIEM YMOB
nporo Jloroopy abo B I1HIIMX BHUMAAKaX, B SKUX UYMHHUM 3aKOHOJABCTBOM Y KpaiHU
nependayeHo npaBo JOCTPOKOBOI BUMOTHU BUKOHAHHS 3000B’s13aHb, 3a0€3M€UEeHUX 3aCTaBOIO,
bank mae mpaBo Bumaratu, a KimieHT 3000B’43aHUM JOCTPOKOBO MOBEPHYTH KPEAUTHI KOIITH
3a OBepapadToM, CIUIATUTH MPOLIEHTH 3a KopucTyBaHHS OBepapadToM Ta 1HIII TIJIATEXI,
nepeadadeHi muM J[oroBopom B MOBHOMY 00Cs131 Ha miepIry BUMory banky.

3.2.43.28.11pu nasBHOCTI 3a0oproBaHocti Kiienta mepen bankom 3a Osepuapadrom
noBepHeHHs Bxnany KimieHta, MaifHOBI mpaBa 3a SKAM BHCTYIAIOTh 3a0€3MCUYCHHSIM 32
OBepapadToM, 3MIMCHIOETBCSI BUHATKOBO Ha IloToununii paxyHok 3 BukopuctanusMm [IK i3
O1oxyBaHHsAM Ha Takomy [loTouHomy paxyHky 3 BukopuctanusMm I[1K HeoOxigHoi cymu ans
noraiieHHs 3a00proBaHOCTi MO OCHOBHIM cyMi OBepapadTy, HapaXxOBaHUM MPOIICHTAM, TEHi,
THIIMM TIJIaTeXaM.

3.2.43.29 KnieHT Mae mpaBo 3MIHIOBaTH BHJI 3a0€3MEUEHHS, SKIIO 3alpOTOHOBAHE
3abe3neuenns BiamToBye bank. [Ipu mpbomy opopmitoeTses HoBa Bummcka-IToBimomueHHs
ta Jloroip 3acTaBm.

3.2.43.30. KimieHT Mae mpaBo nmpoTsaroM 14 (4oTHPHAAUATH) KaJICHIAPHUX JTHIB 3 JTHS
yKkiazneHHs JloroBopy BIAMOBUTHUCS BiJ HbOTO O€3 MOSICHEHHS MPUYMH, Y TOMY YMCII B pasi
OTpuMaHHs HUM rpomoBux komrTiB. [Ipo Hamip BiamoButucs Bix JloroBopy Kimient
noBigomiisie bank y muchbMoBiit hopMi 10 3aKIHUEHHS BHIIEBKA3aHOTO CTPOKY.

[TpoTsirom 7 (ceMu) KaJeHAAPHUX JIHIB 3 JIaTH MTOJAAHHS MUCHMOBOTO ITOBIIOMIICHHSI TIPO
BizMoBY Bija JloroBopy KitieHT 3000B’s13aHuil moBepHYTH baHKy rpoIllioBi KOIITH, OJIepHKaH1
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3riHO 3 MM J[oroBopoM, Ta CIJIaTUTH MPOLIEHTH/KOMICII 3a epio 3 JHS OJIep>KaHHSI KOLITIB
110 THA iX TOBEPHEHHS 3a CTaBKOIO, BCTaHOBJIEHO0 JloroBopom ta Tapudamu.

3.2.44. Ob6cayropyBanHs IlorouHoro paxyHky 3 BuxopuctanHsam KpeauTHoi
KApPTKH:

3.2.44.1. B pamkax yxnaaeHoro 3 IloznuyanbHukom JloroBopy, baHK BCTaHOBIIOE
[loznyanbauky aiMiT KpeautHoi miHii, BiAnoBiAHO 10 ymMoB [loroBopy. Ilpu mpomy, mimit
KpenutHoi niuii crae goctrynuuii [lo3uuanbHUKY JUisi BAKOPUCTAHHS HE Mi3HILIE JHS, IO €
HACTYITHUM 3a JIHEM aKTHUBallili MiIaTDKHOI KapTku. Jlifichnum CTOpoHU pO3yMilOTh Ta
MOTOXKYIOThCS 3 TUM, 110 3000B’A3aHHs baHKy 11010 BcTaHOBJIeHHS JiMiTy KpeauTHoi niHii
€ BIIKIMYHUM Ta O€3pu3uKkoBUM i baHky, ToO0TO bBaHk MoOXXe BIIMOBUTHUCS BiJl
BcTaHOBJIeHHS [lo3nyanbauky nimiTy KpeauTHoi niHii/ BIAMOBUTHCS BiJ HaJaHHS KOILTIB B
Mekax BcTaHOBIEHOTO KpeauTHoro mimiTy B Oyab-sikuii yac 0e3 HaJlaHHS MOSICHEHb TaKOi
BimMoBH. CTtpok nii KpenutrHoro nimity — 12 (1BaHAAUATH) KAICHIAPHUX MICSIIIB 3 MOMEHTY
floro BcTaHOBIEHHA BaHKOM 13 MOJIMBOIO HACTYITHOI) aBTOMAaTHYHOIO IMPOJIOHTAIlIEI0 Ha
TaKUA cCaMUW CTPOK. ABTOMAaTHYHA IMPOJIOHTAIlis (TMPOJOBXKEHHS CTPOKy Aii KpemuTHOTO
JIMITY) 3I1ACHIOETBCS HEOOMEXKEHY KUIBKICTh pa3iB 3a YMOBH HAJIGKHOTO CTaHy
ob6cnyropyBanHs [lo3uuansHukom KpenutHoi niHiT (CBO€YacHe IMoramieHHs 3a00proBaHOCTI
3a kpeautoM 3rigHo JloroBopy Ta Tapudis, BiACYTHICTH HPOCTPOUYEHOI 3a00PrOBaHOCTI
TepMmiHoM ToHa ] 30 (TPUALATH) KaJeHAaAPHHUX JAHIB 3a KPEJUTOM Ha JaTy MPOJIOBXKECHHS ) Ha
yMOBax [IIOYMX Ha Jary npojoBxkeHHs Tapudis banky. B pa3i HeHanexHOTo cTaHy
obciyroByBanHs [loznuansaukom KpeautHoi iHii (HeCBO€9acHE MoTamieHHs 3a00proBaHOCTI
3a kpenutoM 3rigHo J[loroBopy Ta TapwudiB, HasBHICTH IPOCTPOYEHOI 3a00PrOBAaHOCTI
TepMiHOM ToHaJ] 30 (TPUAUATH) KaJeHAAPHUX AHIB 32 KPEAUTOM Ha JIaTy MPOJIOBXKEHHS),
aBTOMAaTHYHA MIPOJIOHTAIlis CTPOKY il KpeauTHo1 niHiT He 3M1HCHIOETHCS, TEPMIiH TOBEPHEHHS
BBAYKAETHCS TAKKM, 1110 HACTaB B OCTaHHIN KaJeHAapHUN AeHb CTPOKY Al KpenuTHoro mimiTy.
B pa3i HenmoBepHEeHHsS cyMH 3a00proBaHOCTI B OCTaHHINA cTpok Aii KpemuTHoro mimity Ha
HACTYITHUH KaJICHIApHUH JeHb cyMa 3a00proBaHoCTi 3a KpeauTHOO JTiHI€I0 BU3HAYAETHCS Ta
obmikoByeThcsi bankom sk HemosBosienwit oBepapadT, sxuii  Mae OyTH moramieHun
[To3n4anbHIUKOM B TOBHOMY 0OCsI31 MIC/Isl OTPUMAaHHsI BUMOTH Bij baHKy y TepMiH BiJIITOBITHO
m.6.2.7. uporo JloroBopy, mnpu IbOMy IIPOIEHTH 3a KOpuUCTyBaHHsS Heno3BoseHUM
oBepapadTOM HapaxOBYIOThCS BIAMOBIAHO A0 Aitouux Tapudis banky. 3aboprosaHicTts, 110
BUHHKJA 32 KpeIuTHOIO JIiHI€I0 10 MOMEHTY BHECEHHS 3MIH J0 IIbOTo MyHKTY JloroBopy,
MpoJoBXKYy€e BBaxkaTucsi HemosBoieHUM oBepApadToM, OONIKOBYETHCS, OOCIYTOBYETHCS Ta
Mae OyTu TMoOBepHeHWI baHKy BIAMOBIAHO 1O YMOB, BCTaHOBJIEHHX s Hemo3BoneHoro
oBepapadTy. 3a60proBaHiCTh, IO BUHUKJIA IICIA HAOYTTS YMHHOCTI 3MIH JI0 IIbOTO IYHKTY
Horosopy Big 01.12.2020 poky, BBa)Ka€eThCA MPOCTPOUYCHOIO 3a00prOBAHICTIO, MPOIICHTH 32
KOPHUCTYBaHHS HApaxOBYIOTHCS BIAMOBIMIHO 10 0a30BOi PIYHOI CTaBKH SKa BHU3HAYAETHCS
srigao Tapudis banky.
3.2.44.2. TadpopmyBanus [lo3umuansarka mpo po3mip JiMity/ 3miny mimity Kpeautaoi minii
MOKe 3/iiCHIOBaTUCS baHKOM OHHM 13 HACTymHUX CHOc00iB, 0Opannx bankom Ha BiacHHA
po3cyn: CMC-noBimomieHHsIM/ 3ac00aMy TTOMITOBOTO 3B’513Ky/ 32 HOMEpOM (HiHAHCOBOTO
TeneoHy/ TUCTOM-TIOBITOMIICHHSIM Ha eNeKTpoHHUH aapec [lo3nuanpHuKa, 3a3HAYCHUMH B
Amnkerti-3asBi KiienTta, a00 1HIIMMU TeXHIYHMMH 3acobamu 3B's3ky. Kpim Toro, posmip
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BcTaHoBJIeHoro bankom mimity KpenutHoi miHii Bkasyerbca bankom y Bunucmi-
MOBI1JIOMJICHHI.

3.2.44.3. bank 3anumuae 3a coO0w mpaBo BIAMOBUTH [lo3uyanbHUKY y BIAKPUTTI
KpenuTHoi ninii, iHinit0BaTH 3MiHy JiMiTy KpeauTtHoi niHii abo 3akputu KpeautHy niHito 6e3
MOSICHEHHS MPUYMH. baHK Mae MpaBo MPU3YNIMHUTH HApAaXyBaHHS MPOIICHTIB 32 KOPUCTYBAHHS
KpeautHum dimiTom, mrpadHUX CaHKIIN Ta 1HIIKMX IJ1aT, NepeadadyeHux uumM JloroBopom ta
Tapudpamu banky, OJOKyBaTH MOKJIMBICTb BUKOpUCTaHHS KpeauTHOro JIMITYy, a TaKOX
BUMAaratu, B TOMY YHCIi y CyJOBOMY MOPSAKY, JOCTPOKOBOTO BUKOHaHHS [lo3ndyambHUKOM
BCIX CBOIX 3000B’s13aHb 111010 MOBEPHEHHS 3a00proBanocTi 3a KpeauTHoto JiHiI€0 y BUDAAKY
BUMHEHHS [103WYaIBHUKOM iCTOTHOTO MOpPYIIEHHS YMOB J[OroBOpy, SIKMM, KpiM iHIIIOTO, €
(ayie HE BUKITIOYHO HACTYITHI BUTIAJIKH:

3.2.44.3.1. npoctpoueHHsi [lo3nuanpbHukoMm Ounblie HK Ha 90 KajJeHZapHUX JHIB
cTpoky omiatu OG0B’ SI3KOBOI0 MIHIMAIBHOTO MJIATEXKY:

3.2.44.3.2. vananns [lo3an4yaibHUKOM HEIIMCHUX JOKYMEHTIB Ta/ abo iHdopmarlii mpo
cebe 3 MeToro oTpuManHs Kpeaury;

3.2.44.3.3. oOpanns mozo [loznyanbHuKa 3aM001KHOTO 3aX01y Y BUTJISAA1 TPUMaHHS i
BapTOI0 ab0 HaOyTTs 3aKOHHOI CHJIM BHPOKY Cyay mpo mo30asieHHsi [lo3wmdanpHUKa BOJI,
O0OMEKCHHS BOJII YU apeIiT.

3.2.44.4. bank BinkpuBae KpemuTHy JiHIIO Ha ymoBaX, BU3HaueHux JloroBopom Ta
Tapudamu. Jlimit KpenutHoi minii po3paxoByerbes bankom camoctiitno. Ilepernsia ta/a6o
3MiHa JimMiTy KpeauTHoi JiHi1 311iCHIOETHCS Y BIATIOBITHOCTI 10 BHYTPIILIHIX npotuenyp banky
ta JloroBopy. baHk Moke 1HiI[if0OBaTH 3MiHY po3Mipy JiMiTy KpeautHoi niHii IomMicsdHo, IpH
nsomy JlomarkoBa yroga o JloroBopy mnpo 3Mminy jiimiTy KpenuTHoi niHIi HE yKIIaJaeThes.
[adopmartis o0 iHiiFOBaHHS 3MiHU JiMiTy KpeauTHoi iiHIi Ta CTPOKIB yBEJIEHHS B IO
3a3HavaeTbes [lo3nyanbHUKY y MIOMICSYHIM BUIHUCII Ta/ a00 MOBIAOMIICHHSIM, HaJaHUM B
HOPSIIKY, BU3HaUeHoMY 1.3.2.44.2 niporo Jlorosopy.

3.2.44.5. Y Bumanky, skmo [lo3ndaabHUK HE MOTOJUTHCS 31 3aIIPONIOHOBAHOIO 3MIiHOIO
nimity KpeautHoi miHii, skuii OyB BCTAHOBJICHUH Ta MPO 3MIHY SKOTO BiH OYB MOBITOMIICHUI
y TOPSAJIKY Ta cIoco00OM, BcTaHOBIICHUM M.3.2.44.4. nporo JloroBopy, BiH 3000B’sI3aHHI HE
mizHime 10 (mecsTH) KajJeHAAPHUX AHIB Ticias iHGOPMYBaHHS HOTO MPO 3MiHY JIMITY
KpenutHoi niuii, moBigoMuTH 1po 1e baHk muisxoMm HalaHHS MMCbMOBOI 3aBH Ta MOBEPHYTH
B IIOBHOMY 00cs131 cyMy 3a0oproBaHocTi 3a KpenutHoro niHi€0 (30KpeMa 3a00proBaHOCTI 110
KpeJuTy, TPOICHTIB 3a HOro KOPHCTYBaHHS Ta IHIIUX IUIATEXKIB, MEPeI0AYCHUM ITUM
HoroBopom Ta Tapudamm banky). Y pasi, skmo baHk y 3a3HadyeHWH B IbOMY ITyHKTI
JloroBopy CTpOK, HE OTPHMMAE BIAMOBIAHOTO IMHUCHMOBOTO ITOBIJIOMJICHHSI Ta/ a00 CIIaTH B
MMOBHOMY 00cs131 cymu 3a0oproBaHocTi 3a KpeauTtHoro niHi€r0, HOBUH JiMiT KpeauTHoi miHii
BBAXKAETHCA MOTOKeHUM [lo3nuanbHUKOM.

3.2.44.6. Omepariii mo po3paxyHKaMm 3a TOBapHW/ MOCIYTH, 3HATTS TOTIBKH Ta BUMHCHHS
1HIMX omepariii, mepeadadenux nuMm Jloropopom ta Tapudamu banky, mpoBOASTHCS B Mex)ax
mimity KpeautHoi miHii Ta 3anumky BiaacHUX KomTiB Ha [loTouHOMy paxyHKy 3
BUKOpHUCTaHHSAIM KpenuTHoi KapTKu.

3.2.44.7. lnem HamanHs bankom [lo3nyansHuKy KpeauTy 3a KpeauTHOIO JIiHIEIO € JICHb
3niicHenHs [lo3nyanbHuKOM mepinoi oneparlii 3a [[oTOYHUM paxyHKOM 3 BUKOPHCTAHHSAM

48



Kpenutnoi kapTku Ta/abo AeHb yTpUMaHHS IJIATEXKiB, nependaueHux Tapudamu, 3a paxyHOK
Kpenutnoi ninii.

3.2.44.8. Jluem BuHukHeHHs HenosBoneHnoro oBepapadTy € J€Hb BUHUKHEHHS
HETaTHUBHOTO 3anHIIKy 1o [ToTouHOMY paxyHKy 3 BUKOpPHCTaHHSIM KpenuTHOi KapTKu, SKUH
nepeBuILye po3mip JiMity KpeauTHoi niHii.

3.2.44.9. TIlpoueHTH 3a KOPHUCTYBaHHS KpeaIuToM B paMkax KpeauTHoi JiHii
HapaxoBYIOTbCd BaHKOM y BalIOTI TaKOTO KPEAUTY IIOMICAYHO, HE PIJIIe OJHOTO pa3zy Ha
MicsIlb, HA CyMYy BHKOPHCTAaHHMX KOIITIB CTAaHOM Ha KiHEIb KOXHOTO JHS, BHUXO/SIYH 3
(akTUYHOT KUJIBKOCTI JIHIB B MEPIOAl HapaxXyBaHHA Ta (PaKTUYHOI KUIBKOCTI AHIB B poul. [Ipu
HapaxyBaHHI TIPOIICHTIB BPaxOBYEThCA JCHb BHHHKHEHHS Ta HE BPaXOBYETHCS JICHb
MOBEPHEHHS 3200proBaHOCTI 32 KPEAUTOM.

HapaxyBaHHS  TNpOICHTIB 3/IHCHIOETHCS 3a MPOICHTHOIO CTaBKOIO, PO3MIp SKOI
BCcTaHOBJICHO Tapudamu Ta 3 ypaxyBanHsMm [limerosoro nepiogy. IIporieHTH HapaxoBYOTHCS
IPOTSATOM BCHOTO CTPOKY KOPHCTYBaHHS KOINITaMU B paMkax KpeauTHoi jiHil 10 MOBHOTO
noraiieHHs 3a0oproBatocti abo 10 HacTaHHA BukirouHoi natu.

3.2.44.10. Tloramenns 3a0oproBaHocTi 3a KpenuTHowO JiHI€I0 3/1IHCHIOETHCS HMUISIXOM
BHeCeHHs Ha [[oTOYHMI paXyHOK 3 BUKOPUCTaHHSAM KpeaWTHOI KapTKH TOTIBKOBUX KOIITIB
a00 T1IIAXOM OE3roTIBKOBOrO TepepaxyBaHHSA KOIITIB Ha [lOTOYHMI paxyHOK 3
BUKOpUCTaHHAM KpeauTHOT KapTKH.

3.2.44.11. Tlo3nuanbHUK 3000B’s3aHMM TIOMICAYHO 3 1 (TIEPIIOro) 4Mciia KOKHOTO
KaJCHIAPHOTO MICAlA 0 25 4Yuciia KOXKHOTO KaJCHIAPHOTO MICSAIS CIUTAaYyBaTH CyMy
OO6OB’SI3KOBOTO0  MIHIMAJIBHOTO TUIATEXKY, NPH I[OMY IOTAIlleHHsS 3a00proBaHOCTI 3a
KpenutHoro JiHi€r0 BigOYBA€ThCS BKIOYHO 10 OCTAaHHBOTO POOOYOro JHS KOXKHOTO
KaJIeHJIapHOTO Micslsl (CTpOK ToramieHHs 3aboproBaHocTi 3a KpemutHoro miHiero). IIpo
po3mip OOOB’A3KOBOTO MIHIMAJIBHOTO IUIATEXKy JO TMoramieHHs bank moBigomiisie
[lo3nyanbHUKA TIOMICSYHO:

- nusixom BigmpaBku CMC-moBijoMIIeHHS Ha HOro HoMmep ¢iHaHCOBOro Tenedony,
BKa3aHUW HUM y AHKeTi-3asB1, Ta/abo

- IUIAXOM HajaHHs 3BiTy (BuUmMcku) mpo cTaH MOTOYHOTO paxyHKy Ta omepariii 3a
paxyHKOM 3a MEeBHUI Mepioj] Ha EJIEKTPOHHY aJipecy, BKa3aHy HUM y AHKeTi-3asBi, Ta/a0o

- 0COOMCTO Y BiAJIlJIeHH] baHKy.

VY BumajnKy, SKIIO ACHb, SIKUA MpuU3HaAYeHUH 11 criaTd OOO0B’ I3KOBOTO MIHIMAJIbHOTO
[lnatexxy mpumamae Ha HepoOOUYMil  (BUXITHUN/CBATKOBWI) J€Hb, [lo3udanbHUK
3000B’SI3y€ThCSl  3a0€3MEUNTH HASBHICTh HA TMOTOYHOMY paxyHKy 3 BHUKOPHUCTAaHHSAM
[TnaTixuaoi kapTku cymu OOOB’S3KOBOTO MIHIMAIBHOTO IUIATEXKY 10 3aKIHYEHHS PoOOYOro
nHst baHKy nepes TakuM HEPOOOYUM JTHEM.

[loramenHs Tina KpeauTy y MoBHOMY 00cs3i 3aiiicHIOeThCs [lo3nuansHUKOM B OCTaHHIN
JeHb cTpoky Ail KpenutHoro mimiTy, KpiM BUTIJKIB KOpucTyBaHHs [limbroBum nepiomom, B
MOPSAZIKY BU3HAYCHOMY 1M J[0TOBOpOM y pa3i He 3MIMCHEHHS] aBTOMATHYHOI MPOJIOHT Al Ha
HOBHM CTPOK.

VY BuUmManKy MOPYIICHHS CTPOKY IMOTamieHHs 3a00proBaHocTi 3a KpeauTHoto JiHi€r0, 10
CIPUYMHEHE HEBUYACHOI cmiaTor0o cymMu OOOB‘A3KOBOTO MIHIMAJIBHOTO  IHIATEXKY,
[lo3nyanpbHUK € TakKWM, IO MPOCTPOYMB BUKOHAHHS CBOiX 3000B’S3aHb MIOJIO CIUIATH
OO060B’s13K0BOr0 MIHIMAJIBHOTO TIATEXKY, a HecruiadueHa cyma OOO0B’3KOBOI0 MIHIMAaJIbHOTO
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IJIATEeKY € MPOCTPOUYECHOI0 3a00proBaHicTio [lo3nyanbHuKa B HACTYIHUI poOOUHid A€HB, 11O
i€ 3a OCTaHHIM POOOYMM JHEM KaJeHAapHOTro micsaud criatd O00B’I3KOBOr0 MiHIMaIbHOTO
IJIaTEXKY, 1110 BU3HAYAETHCS 3T1THO 3 YMOBAMHM LIOTO ITYHKTY.

VY Bunajky nopyuieHHs CTpOKY MoTraiieHHs 3a00prosanocti 3a KpeautHoro niHiero, bank
Mae MpaBo OJOKYBAaTH NPOBEICHHSA BUAATKOBUX omnepauiii nmo IloToyHoMy paxyHKy 3
BukopuctanHsaM KpenntHoi xaptku. Ilpm npomy IloTOuHMI paxyHOK 3 BHKOPHCTAaHHSM
KpenuTtHoi kapTku MOKHa BUKOPUCTOBYBATHU JUIsl ONlepalii 3 HOro NOMOBHEHHS.

[licns moramieHHss CyMH HpOCTpoueHOi 3aboproBaHocTi 3a KpeauTHoro JiHIERO
MIPOBOJUTHCS aBTOMAaTW4yHE po30joKyBaHHA KpeauTHOro mimiTy st MOXKIMBOCTI HOro
MOJANILIIOT0 BUKOpUCTaHHS [lo3nyanbHUKOM.

Po36nokyBanHs KpenutHoro aiMiTy st MOKIMBOCTI MOTO MOJANbIIOTO BUKOPUCTAHHS
[lo3nyanbHUKOM He BIAOYIEThCS, SKIIO aBTOMAaTH4YHA MpoJjoHrauis ctpoky 1ii KpenutHoi
JiHIT He 3MA1MCHWIAcA Ta y BUNAAKY MOPYIIEHHS CTPOKY IMOralieHHs 3a00proBaHOCTI 3a
KpenutHoto niHieto Oinblie, HX Ha 90 kadeHIapHUX JHIB.

bank He Hece BIANOBIAATILHOCTI 32 CTPOKH Ta YMOBH MepepaxyBaHHs IPOLLIOBUX KOIITIB,
1o crpsiMoBaHi [lo3ndanbHUKOM Ha oraeHHs 3a0oproBanocTi 3a KpenuTHoto niHi€ero yepes
1HII1 (PIHAHCOBI YCTAHOBU Y KpaiHH.

3.2.44.12. YV pa3i nmopyuieHHs CTPOKIB MOTamleHHd 3a0oproBaHocTi 3a KpeauTHorO
niHiero, bank Mae mpaBo HapaxoByBaTH (3aCTOCOBYBAaTH) ITpadHI CaHKIIIT B pO3Mip1, B CTPOKH
Ta TOPSAKY, AKi BU3HaueHl 1uM JloroBopom ta Tapudamu, a TakoX BUMHSTH IHII Aii,
nependaveni um Jlorosopom. Ilpu npoMy B Oyab-skoMy pa3l cyma MeHI HEe MOxe OyTH
oubmIoro 3a 15 % cymu npoctpoueHoro miarexy OMIIL, a cykynHa cyma HeycTolku (1urpad,
IeHs), HapaxoBaHa 3a MopylIeHHs 3000B’s3aHb Ilo3nuanbHuka Ha mifacTasl JJoroBopy, He
Moxke mnepeBuinyBatd 50 % cyMum HagaHOro KpeauTy, 1 He Moxke OyTu 30uiblleHa 3a
nomoBieHicTio CTopiH.

3.2.44.13. Tlpu nanxomkeHHi Ha [loTouHmii paxyHOK 3 BHKOpHUCTaHHSIM KpenutHOi
KapTKH KOIITIB, MOTallIeHHs 1CHYI040i 3a00proBaHoCTi 3a KpeauTHOO JiHI€I0 BiIOYBA€THCS Y
HACTYIHINA Ye€pPTrOBOCTI:

1) y mepury uepry crjaauyroThCsl IPOCTPOUEHA J0 MOBEPHEHHS CyMa KPEIUTY Ta MPOCTPOUEH]
HPOLIEHTH 3a KOPUCTYBAHHS KPEAUTOM:

- MPOIIEHTH 3a KOpUCTyBaHHs HecaHkIioHOBaHUM oBepapadToMm;

- 3a00proBaHicTh 32 HecankmioHoBaHUM oBepipadTOM;

- IPOCTPOYECHI MMPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

- POCTPOUYEHA 3a00PTOBAHICTH 32 KPEAUTOM;

2) y Ipyry 4epry CIUIayyloThCsS CyMa KPEeIUTy Ta MPOLEHTH 3a KOPUCTYBAaHHS KPEIUTOM:
- CTPOKOBA 3a00pPrOBaHICTh MO MPOLEHTaX 3a KOPUCTYBAHHS KPEAUTOM;

- CTPOKOBA 3a00PTOBaHICTh 3a KPEIUTOM,

3) y TpeTio 4epry CIuIauyroThCSl HEyCTOWKA Ta 1HIII MJIaTexXl BiAmoBiaHO 10 [loroBopy:

- mTpadu, meHi (3a HasIBHOCTI);

- KOMicii 32 00CITyTOByBaHHS KPEIUTY (32 HASIBHOCTI).

3.2.44.14. YV BunaaKy HeJOCTAaTHOCTI KOMTIB Ha [loTouHOMY paxyHKy 3 BUKOPUCTaAHHSIM
KpenutHoi kapTku aiig noraimieHHs icHyro4oi 3a6oproBaHocTi [lo3uuansuuk gopydae banky
3/1IICHIOBATH JIOTOBIpHE CIMCAHHS 3 Oy/Ib-IKUX IHIIHUX MOr0 MOTOYHUX PAXYHKIB, 10 BIIKPUTI
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B banky, B paxyHOK MOramieHHs 3a00proBaHOCTi, sSika BUHUKaEe 3a [[OTOYHMM paxyHKOM 3
BUKOpUCTaHHAM KpenutHoi KapTKu, B TOMY YHMCIHI 1 IUIaTH 3a HajJaHi baHKoOM mociyru 3
PO3pPaxyHKOBO-KacOBOT0 0OCIIyTOBYBaHHSI B pO3Mipi Ta CTPOKH, nependayeHi Jloroopom Ta/
a6o Tapudamu banky Ta 3 ypaxyBanasm Bumor 1.3.2.4.11 nsoro Jlorosopy

3.2.44.15. bank caMOCTIHHO BeJe OOMIK 1 3AIMCHIOE PO3paxyHKH 3a00proBaHOCTI
[lo3znyanbHuka 3a KpeauTHOO JiHIEI0 BiANOBIAHO 10 BUMOr HarioHanbHoro 6anky Ykpainu
Ta MOJNOXeHb JloroBopy. Y BHIAAKy BHHHMKHEHHS Cymnepedok MiK CTOpOHaMu B SIKOCTI
MMCbMOBUX JI0OKa31B HEBUKOHAHHS 3000B‘s3aHb [lo3nyanbHUKa, 10 MarOTh MPIOPUTETHE
3HAUEHHS, NMPUHUMAIOTHCS BUIIMUCKM NPO CTAaH PaxyHKIB, MEPBUHHI JOKYMEHTU (ILJIATLKHI
nopydenHs [losuuanbpHuka), nani Oanancy, HajgaHi bankom 1 T.1., skmo [lo3udanbHUK He
JI0BEJ/I€ HEIMCHICTh HafaHUX baHKkoM TOKyMEHTIB a00 HE HaJacTh IHIIUX JI0Ka31B BUKOHAHHS
3000B°s13aHb.

3.2.44.16. Ilo3n4anbHUK MOTOJKY€EThCS OTPUMYBATH BiJl banky (H0oro yrnoBHOBaXK€HUX
oci0) iHpopmallio Npo HajaHHg abo BiAMOBY y HagaHi Kpenuty, npo hakTh HEBUKOHAHHS
[To3nuanbHrKOM 3000B’s13aHb 3a JloroBOpoM, Mpo po3Mip iCHYHYOi 3a00proBaHOCTI, MPO
CTPOKM Ta YMOBH MOTallIeHHs Takoi 3a00proBaHOCTI, MPO 3MIHY yYMOB OOCIYTOBYBaHHS
KJIIEHTIB, TOIIO - 332 HOr0 €JIeKTPOHHOIO a/ipecoro Ta/ abo Ha HoMep (1HAHCOBOTO TeiaedoHy,
3a3HAYEHOr0 Yy HAJaHUX HHUM JIOKyMEHTaxX, HEeoOXiMHMX Mg ykiaajganus JloroBopy (3a
BuOOpoM baHky).

3.2.44.17.baHk 3000B’A3y€ThCSI:

3.2.44.17.1.3a popyuennsm [lo3nyanbHuKka mnepepaxyBaTH KOIITH, SKI 3aTUIIMIACS
icJIsl TIOBHOTO ToramieHHs 3a0oproBaHocti [loznyansauka 3a KpenutHoro siHi€ro (30Kpema
3a00proBaHOCTI MO KPEIUTy, TMPOIEHTIB 3a HMOro KOPUCTYBAaHHS Ta IHIIMX IUIATEXKIB,
nependbadenum nuMm JloroBopom Ta Tapudamu baHky) Ha Oyab-sIKMM paxXyHOK, BKa3aHHM
[To3nyanbHUKOM Y BIATOBI/IHIM 3a51B1 3 ypaxyBaHHSIM yMOB BU3HaU€HUX IIUM J[0roBOpoM.

3.2.44.18.1103u4a1bHUK 3000B’A3Y€ThCSI:

3.2.44.18.1.CninauyBatu momicsiaHo OOOB'I3KOBUIM MIHIMAIBHUMN TJIATIK Y BCTAHOBJICH]
JloroBopomM CTpOKH.

3.2.44.18.2.Ha Bumory banky m10CTpOKOBO OBEPHYTH KPEIUT B MTOBHIM CyMi, CIJIATUTH
HapaxoBaHi MIPOIICHTH, KOMicii Ta MOJIHMBI TpadHi caHKIi 3a KpeauTHoro miHi€r0.

3.2.44.18.3.311CHATH JTOCTPOKOBE TOBEPHEHHSI KPEIWUTy B TOBHIN CyMi, CIIaTUTH
HapaxoBaHi MPOIEHTH, KoMicii Ta MoxuTHBI mTpadHi caHKINT 32 KpeauTHOO JIIHIE0 Y BUTIAJIKY
orpuMaHHs Bix banky BianmoBigHOi BuMoru 3rigHo 3 1.3.2.44.19.1. Jlororopy.

3.2.44.19. bank mae€ npaBo:

3.2.44.19.1. Bumaratd IOCTPOKOBOTO BHUKOHAHHS B MOBHOMY 00cCs3i 3000B’s3aHb 3a
JloroBopom, Ta BIiANOBIAHO MPUIIMHEHHS CTPOKy Aii JloroBopy y BUMajKax, BU3HAUYCHUX
1m1.4.53.3 uporo JloroBopy., npu 1upboMy CTOpPOHU AOMOBWJIHCS, IO y BUNAJKYy HACTaHHS
o0CTaBHWH, BU3HAYCHUX Y IIbOMY ITYHKTI, Ta Yy BUmMagkax nepeadoadenux cr.ct. 1050, 1052 ta
1056 IuBinsHOTO Komekcy Ykpainu, TepMmiH KopucTyBaHHS KpeauToM BBaKA€ThCS TaKHUM,
IO 3aKIHYMBCS 3 MOMEHTY OTpuMaHHs [lo3MuaibHUKOM BiAMOBIAHOI MUCHMOBOI BUMOTH
banky. Bumora npo 10cTpokoBe BUKOHAHHSI 3000B’s13aHb 3a JJOrOBOpOM HarpaBIsIEThCS Ha
anpecy llo3ngansHuka B mOpsiAKy, Bu3HaueHoMy 11.10.7 abo BpydaeThCsi 0COOMCTO B YCTAHOBI
baHnky.
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3.2.44.19.2 ko [loznyansauk mnpoTsiroM 30 (TPUAUSATH) KaJleHAAPHUX [HIB 3
MOMEHTY OJIepKaHHsI BUMOTH Big baHKy Mpo JOCTPOKOBE MOTAlIeHHsS, BIAMOBIIHO [0
1n.3.2.44.19.1. uporo JloroBopy, He BUKOHA€E TaKy BUMOTY, baHK BIpaBi po3noyatu Npoieaypy
MPUMYCOBOTO CTSTHEHHS OOpTry, BKIIOYAIOYH 3BEPHEHHS J0 CYyy.

3.2.44.19.3.V Bumanky cMmeprti [loduuansuuka bank mae mpaBo B OJHOCTOPOHHBOMY
MOPSIKY:

v\ OpUOMHUTH [if0 J[OroBopy [JaTor OTPUMAaHHS JOKYMEHTIB IIPO CMEPTh
ITo3nyanpHuka, abo

v/ 3MEHIIIUTH PO3MIp TPOIEHTHOI CTaBKH, KoMmicii mo JloroBopy [0 piBHS,
BCTaHOBJICHOTO YIIOBHOBaXEHIUM OpraHoM baHKy.

3.2.44.19.4. 3piiicHioBatn  OnokyBaHHA  KpeauTHOro miMiTy, BCTaHOBJIEHOTO
(mpononroBanoro) Ha IloTouHOMYy paxyHKy 3 BHKOpPUCTaHHSIM KpenuTHoi kapTku, Ta
3MeHIyBatu po3mip KpeautHoro mimity a0 po3mipy cyMH (DaKTHUHO BUKOPHCTAHHMX
[To3nyaTbHUKOM KPEAUTHUX KOIITIB.

3.2.44.19.5. 3a 3asBoro Kiienta abo 3a BiacHOIO IHIIIaTUBOIO HajaBaTH KpenutHi
KaHIKYyJIM y BU3HaYeHU baHKkoM croci0 Ta TepMiH, B Mexax Jiii skoro po3Mip O60B'sI3K0BOTO
MIHIMaJILHOTO TUIATEXY Ta/abo HOTo CTPyKTypa MOXKYTh OyTH 3MiHeH], nipo 110 Kiienrta 6yne
MOBIJIOMJICHO OJTHUM 13 CIIOCO01B BU3HaueHUM B 11. 6.3.31 11iei [1y6niunHoi mpomno3uiiii.

3.2.44.20.1T03u4a1bHUK MA€ MPABO:

3.2.44.20.1.0nepxyBatu Biag banky iHdopmarito mnpo 3aboprosanicth 3a KpeautHoro
JHIEI0.

3.2.44.20.2.Bunocutu Ha po3risig baHKy mpomo3uilii o0 TMEepeHEeCeHHs CTPOKiB
noramieHHs1 3a00proBaHocTi 3a J[oroBOpoM y BUIAJIKy BUHUKHEHHS THMYaCOBUX YCKJIATHEHb
(h1HAaHCOBOTO UM 1HIIIOTO XapaKTepy 3a 00CTaBWH, K1 HE 3anexarh Bl [lo3nuanbHuKa

3.2.44.20.3.He wuacrime OJHOTO pa3dy Ha Micsllb BUMaratd y banky Oe3oriaTHOTO
HaJaHHs 1HpOpMaIli Tpo MOTOYHHK po3Mip Horo 3aboproBaHOCTi, po3Mmip cymu Kpeauty,
noBepHyToi baHKy, BUIHCKY 3 paxyHKIB MI0J0 TOTAIIeHHS 3a00proBaHOCTI Ta 1HIIOL
iH(dopMairii, sika MoBUHHA HaaBaTucs [lo3nuanbHUKy 3T1AHO BUMOT YMHHOTO 3aKOHO/IaBCTBA
VYkpaiHu.

3.2.44.20.4. 3aiiicCHUTH JOCTPOKOBE IOTAIICHHS 3a00proBaHocTi 3a KpeauTHoro JliHi€o,
B TOMY YHUCJI1 YacTKOBE, IpH 1iboMmy YeproBuii OMII noBunen crtauyBaTtucs [lo3udanbHIKOM
B CTPOKH Ta PO3Mipi, BIAMOBIAHO 10 yMOB JloroBopy Tta TapudiB, 10 MOBHOTO MOTaIICHHS
3ab6opropaHocTi 3a UM J[OroBOpOM.

Sxuro [To3nvyanbHUK HA MOMEHT HaIXO/KEHHS TPOIIOBUX KOIITIB Ha [loTouHMIT paxyHOK
3 BHUKOpUCTAHHSIM KpeauTHOi KapTKH [IJs JOCTPOKOBOTO TIOTAIICHHS KPEAHUTy, Mae
IPOCTPOUYEHY 3a00proBaHicTh 3a UM JloroBopom, To baHk crnpsiIMOBY€e IpOIIOBI KOIITH Ha
MOTAIIEHHsI TPOCTPOYCHOI Ta CTPOKOBOI 3a00OproBaHOCTI B TMOPSAJKY Ta HYEProBOCTI, IO
BU3Ha4eHi JloroBOpoOM, a MOTIM KOIITH, 110 3JIAIITMIKNCS TICTS MOTAIEeHHS MPOCTPOYCHOI Ta
CTPOKOBOi 3a00pTrOBaHOCTI, HAMPABIAIOThCS baHKOM Ha JOCTpOKOBe moramieHHss KpeautHoi
TiHi.

3.3.3AKPUTTS ITIOTOYHOI'O PAXYHKY

3.3.1.3akputTsi [10TOYHOTO PaXyHKY 3MiiCHIOETHCS:

3.3.1.1.3a 3asBor KiienTa - 3a ymoBH BifncyTHocTi mepen bankom 3000B’si3aHb,
nependayeHux UM JloroBopom Ta/abo 3a BIJICYTHOCTI CHOpy/ HEBH3HAYEHOCTI IIOAO
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omepaiiii mo TakoMmy PaxyHky (HeBiamikoaoBaHi baHKy NOMUIKOBI IuIaTeXi, CHIpHI/
HEMIATBEPIKEH1 TpaH3akili Tomo). [Ipu npoMy 3 1aTtu nonaHHs Takoi 3asBU KilleHT Takox
nopydae banky 3abmokyBatu IlnmaTixkHi kapTku, BumymieHi o IlorouHoro paxyHky 3
Bukopuctanusam [1K, 3 meroro 3anobirands BuUHUKHEHHs HecankiiionoBaHoro opepapadry.

CtopoHU TOMOBUIIUCH, 1110 3asdBa Kiienta npo 3akputTs [loTouHOro paxyHKy NOJ1a€ThCs
HIOHalMEHI 3a 45 (COPOK I’SITh) KAJEHJIAPHUX JHIB /10 0a)KAHOTO JIHA 3aKPUTTS TAKOrO
Paxynky. 3anumok komTiB Ha PaxyHKy, Moxke OyTH BUIaHHUM TOTIBKOIO yepe3 kacy banky a6o
nepepaxoBaHui baHkoM Ha 1HIIMH, BU3HaueHui KiieHToM, paxyHOK HE paHille Hik uyepe3 45
(copok ’sIThb) KaJIeHJAapPHUX JIHIiB 3 MOMEHTY IOJayi 3asiBU MPO 3aKPUTTS Takoro PaxyHKy
Ta 32 yMOBH noBepHeHHs Bcix KapTtoxk (st [lotounoro paxynky 3 Bukopucranasam [1K). bauk,
Ha CBIiM po3Cy/l, Ma€e MpaBO 3MEHIIYBAaTH BKa3aHUM CTPOK, Mpo 110 noBigomiisie Kiienta Oyab-
SIKUM 3py4HHUM criocoOom. Y Bunanky BinMmoBHu Kiienta noBepuytu 1K no banky, 3akpurts
[Totounoro paxyHky 3 BukopucTaHHsM [IK Ta moBepHEHHs 3alWIIKy KOIITIB 3 TaKOIo
Paxynky 3miiicHIO€Thcs Ha mijacTaBl 3asBu Kiienta mporsarom 45 (copoka m’siTh)
KaJIeHJapPHUX JHIB 3 JaTH 3aKiHueHHs cTpoky mii [1K.

CTopoHU TOMOBUJINCH, 110, 3 AHS OTpuMaHHs 3asBU KiienTa npo 3akputts [loTounoro
paxyHKy 1O J€Hb, IO MepeAye NHIO 3aKkpuTTs Takoro Paxynky, bank crumauye Kimienty
MPOIICHTH Ha 3aJIMIIOK KOIITIB HAa TakoMy PaxyHKy B po3mipax, BusHaueHUX Tapudamu nms
TaKOT'0 Mepioly PO3MIIIEHHS KOIITIB.

CtopoHU AOMOBMIIUCH, IO 3a 3aKpuTTs [loTouHOrO paxyHky crmiiauye banky kowmiciio,
AKIIO 1€ mepeadaveHo y BianosigHomy Tapudi banky. V pasi, Koiau B IeHb CIUIaTH KOMICI 3a
3akpuTTs [lOTOYHOTO paxyHKy 3ajMIIOK KOWTIB Ha Takomy Paxynky Kiienrta, 1o
3aKPUBAETHCS, € MEHIIIUM 3a CYMY BIJIITOBIIHOI KOMIiCii, po3Mip KOMIcCIi 3a 3aKpUTTSI TaKOTO
PaxyHKy BCTaHOBIIIOETBCS Y PO3MIp1 3aJIMIIKY KOIITIB Ha PaxyHky. KiieHT Hajae cBoro 3roay
Ha TaKy 3MIHY pO3MIpy KOMICIi (32 He0OX1THOCTI) 0€3 MiAMuCaHHs 10JaTKOBUX JIOKYMEHTIB.

KiieHT morojkyerbes 31 cnucaHHSAM Kowmicii 3a 3akpuTTs [loTOYHOro paxyHkKy Ha
yMOBaX, BU3Ha4eHUX 1M JloroBopom.

[Ticnsa orpumanns 3asBu Kiienta Ha 3akputTs [I0TOYHOrO paxyHKy 3 BUKOPHUCTAHHSIM
IaTHKHOT KapTKK a00 mpuitHATTS baHKoM pimeHHs Ipo 3aKpuTTA PaxyHKy Ha yMOBax I[bOTO
JloroBopy, otpumanHsa bankoMm pimmeHHs cyay mpo 3akpuTTs PaxyHky, bank He 3ailicHIO€
nepeBuItyck Kaptok(u), 1o BUKOPUCTOBYIOTHCS JIJII BAKOHAHHS omeparliii mo PaxyHKy, skui
3aKpHUBAETHCS, 3a BUKIIOUCHHSIM BHUMNAAKY BIAKIMKaHHS KilieHTOM 3asiBU MpO 3aKpUTTA
PaxyHnky.

B pasi 3akpurtsa [lotounoro paxynky 3 BukopuctanHsaMm IIK mo inimiatuBi Kiienra,
Kaprku, Bumytieni g0 Takoro PaxyHky, 6JI0KyIOThCA.

3.3.1.2.3a ininiaTuBoro banky, 00yMOBIICHOIO IPaBOM BUMaraTu po3ipBaHHs JloroBopy
13 monepemkenHsaM Kirienra B mopsiaky, BuzHaueHomy B 11.10.3. iboro Jlorosopy, y pasi:

3.3.1.2.1.HeBuKoHaHHS Ta/ab0 HEHaNEKHOTO BUKOHAHHSA KitieHTOM 3000B’s3aHbB TIO
cruiaTi 3a0oproBadocTi 3a J{loroopom noHan 91 (1eB’SIHOCTO OIMH) KaJleHIAPHHU 1eHb;

3.3.1.2.2.BcranoBnennst bankom daxty, mo [lotounuit paxynok/IloTounnii paxyHOK 3
BukopucTanHsMm [IK BigkpuTro Ha miACTaBl HEMIMCHUX, HE YHHHHUX, MiAPOOICHUX,
chanbcuikoBaHUX JOKYMEHTIB, 1110 3aCBIIUYIOTh 0CO0Y (1HIITNX JOKYMEHTIB, 110 HATAFOTHCS
no banky anst Binkputts [lotounoro paxynky/IloTounoro paxyHky 3 Bukopuctanasm [1K ta
Bunycky Kaprtku) Ta/abo BHaCH110K MaXpaChbKux ii;
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3.3.1.2.3.BiacyTtHOCcTi omnepauiii 3a Ilorounum paxyHok/IloTouyHUM paxyHKOM 3
BukopuctanHsaM [ IK mporsirom 1 (ogHoro0) poky nmiapsa (mpu HboMy ornepauisiMi o paxyHKy
HE BBAXKAIOTHCS ONEpallli HapaXyBaHHs IPOLIEHTIB Ha 3aJIMIIOK KOUITIB Ha paxyHKY, 10TOBIpHE
CIUCaHHS KOMICIHOT BHMHaropoau baHKy, mepeoliHKka BaJIOTHUX KOIITIB, CIHUCAaHHS, IO
3MIMCHIOETBCS 3T1IHO pINIEHb JEpKaBHUX OpraHiB Ta/ado0 B paMKax BHKOHABYMX
MPOBAKEHB), B T.4. Ko Ha [ToTounomy paxyHKy/I[loTOYHOMY paxyHKY 3 BUKOPHUCTAHHSIM
I1IK € 3anummox KOIITIB;

3.3.1.2.4. 3axinuenns ctpoky aii [1IK (B Tomy uncm nogatkosux I1K);

3.3.1.2.5. skmo He3nmxyBanbHUI 3aJIMIIOK, 1110 00iKOBY€eThcsl Ha Paxynky Kiienra €
MEHIIMM BiJ] BCTAHOBJIGHOTO PO3MIpy Ta 3a YMOBH, IIO Taka cyMa He Oyjae BiJHOBIEHa
Kiientom npotsirom 30 (TpUALSTH) KaleHAAPHUX JHIB 3 MOMEHTY MonepekeHHs: baHkom y
nopsaky BuzHaueHomy m. 10.3. uporo Jlorosopy;

3.3.1.2.6.,y Bumaaky HeBukoHaHHS KiieHToM 3000B’s3aHb, TepeAOAYCHUX UM
Jlorosopowm;

3.3.1.2.7.y pa3i 3akiHYEHHS TEPMIiHIB JOKYMEHTAJIbHO IMIATBEPIKCHOTO 3aKOHHOTO
nepeOyBanHsa Kiienta Ha Teputopili Ykpainu, y Bunaaky skmo Jlorosip ykmaaeHo i3
¢b13u4HOI0 0CO00I0-HEPE3UICHTOM;

3.3.1.2.8.B iHIIUX BHUIAJKaX, Mepea0ayeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta
yMOBaMH 1IbOT0 J{oroBopy.

3.3.1.3. V¥ pasi 3akpurta paxyHky KiieHty 3a inimiatuBoro banky abo Ha BUKOHaHHS
baHkoM BHMOI YHMHHOTO 3aKOHOIABCTBAa, y BUMAJAKY, SKIIO 3a TaKUM pPaxyHKOM (aMu) €
3QIMIIKK KOIITIB, TO 3aJMIIOK KOMITIB KilieHTa mepepaxoByEThCS HAa PaxXyHOK JIsl OOJIKY
KOIITIB 3a HEJIFOUMMH paxXyHKaMHU.

3.3.1.4. Tlicns mepepaxyBaHHS 3aJIMIIKY KOIITIB 3 paxyHKY, baHk 3akpuBae paxyHOK
3riiHO JloroBOpy Ta BHYTpIIIHIX Mporeayp baHky.

3.3.1.5.3a ognooco6oBuM pimenHsiMm banky, To0T0 63 monepemkenns Kiienra nmpo
po3ipBanHs JloroBopy B MOpsIKy, sikuii Bu3Ha4YeHu 11.10.3. 1iboro Jorosopy, y pasi:

3.3.1.5.1.akmo omeparii 3a Ilotounmm paxyHkoMm 3 BukopuctanHsm [IK He
3MIMCHIOIOTHCSA MPOTATOM 3 (TPbLOX) POKIB IMIJAPSAI Ta 3a BIACYTHOCTI 3QJIMINKY TPOIIOBUX
KOIITIB Ha IIbOMY PaxyHKY;

3.3.1.5.2.cMepTi BIacHUKA PaxyHKy - (i3uyHOi 0COOM, Ha MiACTaBl CBIIOIITBA IIPO
CMEpTh;

3.3.1.5.3.BuUKOHaHHS PIllIEHHS CYAY;

3.3.1.6.B inmux BuUmaakax, mnepeadadyeHux uuM JloroBopom a0 YHHHHUM
3aKOHOJABCTBOM Y KpaiHU.

3.3.1.6.1. B pasi 3zakpurrs Ilotounoro paxynky 3 BukopuctanusMm I[IK mo
iHiIlaTHB1/0THOOCOOOBOMY pilieHHI banky Ha ymoBax nporo JloroBopy, bank omHoyacHO
MOXKE TIPUHHSATH CAMOCTIHE pilleHHs Mpo OyokyBaHHS KapTok A0 AaTwl 3aKpUTTSI TAKOT O
PaxyHky.

3.3.1.6.2.B pasi 3akpurts [lorounoro paxynky 3 BukopuctanHsMm [IK mo iHimiaTtusi
TpeTix oci0 abo B IHIMIMX BUMAJKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM, MOJKJIUBICTH
dynkiionyBanHs KapTok m0 matu 3akpuTTs Takoro PaxyHKy BUPINIYETHCS 3TiTHO YMOB
BIJIMOBIAHOT BUMOTH IIPO 3aKpUTTs PaxyHKy a00 BIAMOBIIHO JO YAHHOIO 3aKOHOJIaBCTBA.
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B nenb 3akputTs [lorounoro paxysky 3 Bukopuctanusam IIK, bank anymtoe Kaptky (1),
Bunany (1) Kimenty B pamkax Jlorosopy.

3.3.1.6.3. KiieHT moroKyeThes, 1110 BAKOHAHHSAM baHKOM BiacHUX 3000B’s3aHb L1010
MOBEPHEHHS KOWITIB Micas 3aKpUTTA [I0TOYHOro paxyHKy € HaJle)KHUM BUKOHaHHS bankom
BJIACHUX 3000B’s13aHb 111010 TOBEepHEHH: KoTiB KitieHTa npu 3akputti Takoro Paxyunky. [lpu
upomy KitieHT gopyuyae banky yTpuMmaTu i3 CyMH KOIITIB, II0 OBEPTAIOTHCS, CYMy BUTPAT,
OB’ SI3aHUX 13 3/11IICHEHHSIM TaKOT'O MOBEPHEHHS Ta 0OCIYroBYBaHHs TaKoro PaxyHky.

PO3JILI 4.
MOPATOK NIIKJIIOYEHHS TA BAKOPUCTAHHS IOJJATKOBUX
MMOCJYT

4.1.TMocayra M-banking.

4.1.1.Ha mincraBi AukeTu-3asBu KiieHta BiAnoBiiHO 10 yMOB JloroBopy, 3BE€pHEHHS /10
Konrakt-ienTpy banky a0o 10 €JEKTpOHHOTO 3aluTy, 3MIMCHEHOro 4epe3 OaHKOMAaT 4u
IHIIMM 1UIIXoM, nepeadavenuM Tapudamu, bank 3a1HCHIOE MIAKIIOYEHHS 10 TOCayru M-
banking ta namae Kuienty iHdopmamito npo Ttpanzakuii no I[loroyHoMy paxyHKy 3
BukopuctanasaM [1K KiienTa, mo 3a1ficaenHi 3a nonomororo [1K, 3a3HaueHoi B AHKeTI — 3as1Bi
nusixoM nepenadi CMC-noBiAOMIICHbD.

4.1.2.Indopmartist HamaeTbest Ha 3a3HaueHnii Kimieatom Homep dinancoBoro tenedony.
[Tpu 3mini Homepy ¢inancoBoro tenedony, KiieHT 30008’ 43aHui MOBIIOMUTH Mpo 1€ baHK,
3BepHyBIIUCh J0 Bigainenns banky, Konrakr-nentpy banky uu I1HIIMM OUISIXOM,
nepeadavenum Tapudamu.

4.1.3.CtopoHn miANUIM 3roAu, IO BKa3aHa BuIle iH(opMmaris HamaeTbest bankom
1117101000B0. baHK He Ha/Iae MOCIYTH 3B'A3KY 1 HE HECe BiAMOBIIAILHICTh 32 SKICTh 3B'A3KY, a
Tinbkn Hamae KonientoBi iHQopMmamito mnpo Tpan3zakiii mo IloTouHoMy paxyHKy 3
BukopuctanHsM IIK. bank He Hece BIANMOBINANBHICTH 3a PO3TOJIOMICHHS 1H(OpMAIli mpo
[ToTounwmii paxyHok 3 Bukopuctanusm [1K a6o ITK KiienTa, 1110 ctainochk BHACIi 10K BiINPaBKU
CMC-110BiIOMJIEHb.

4.1.4.3a namanas nocinyru M-banking Kiient crutauye banky xoMmiciiiHy BHHAropomy
srinHo 3 Tapudamu banky. Komicis cradyeTbesl IIISXOM JOTOBIPHOTO CIHCAHHS 3
[ToTounoro paxynky 3 BukopuctanusMm [1K Kiienra.

4.1.5.bank Mae ipaBo MPUMUHUTH HalaHHA 1TocayTu M-banking, moBimomusimu Kiienrta
3a 7 (cim) Po6ounx guiB 3a qormomororo CMC-moBigoMICHHS.

4.1.6.Kmient nmoromkyetscst orpumyBaTi CMC-oB11OMIICHHS, SIKI MICTATh 1HGOpMAIIiTO
po HOBI TPoayKTH baHKy, akiiii, HOBI MOKIUBOCTI Ta Tapudmu.

4.1.7.Kmient moxxe OyTH BIAKITIOYSHHH BiJ mociyru M-banking nmuisxom mignucaHHs Ta
HajaHHs 1o banky 3asBu Ha BiIKIIOYEHHS, 3BepHEHHS N0 KoHTakT-meHTpy, abo 1HIIUM
HUISIXOM nependadyeHumM J[oroBopom.

4.1.8.Kmieat moromkyetbes, mo Jlepxkarens momatkoBoi [IK mae mpaBo oTpumatw
nociyry M-banking mo nomarkosiit [1K, sika BumymieHa Ha ioro im’si, 32 0COOHUCTOIO 3a5BOIO
Kimienra, Ta mo BuHaropoaa banky 3a Haganus mociayru M-banking mo gomarkosiit I1IK Oyne
CliMcaHa BIAMOBIAHO A0 BcTraHoBieHux TapudiB banky 3 IloTouHoro paxyHky 3
Bukopuctanusam 1K Kiienra.
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4.1.9.bank mae npaso Biakmodatu Kiienra Big nocinyru M-banking 6e3 monepemxensst
y BUNaaky Hecruiath KilleHTOM KOMICIi 3a KOPUCTYBaHHS MOCIYTOl0 Y CyMl Ta CTPOKH, IO
BKka3zaHi B Tapudax. BinkiroueHHs 3A1MCHIOETBCS Ha HACTyNHUN poOOYMH JeHb Micias
3aKiHUEHHS CTPOKy omiatd mociayru M-banking. IMonoBmenns nii mocimyru M-banking
3niiicHIoeThesl bankom npotsarom 5 (m’saitu) Po6ovux AHIB 3 MOMEHTY MOBHOTO MOTAIICHHS
KitieHTOM icHY1040i 3a00proBaHOCTI.

4.2 Ilocayra peryasipHux cnucadb 3 IlorouHoro paxyHky 3 Buxopucranusam ITK
Kuienra - «PeryJsipHuii miarizk».

4.2.1.bank, Ha miAcTaBl 3adBU PO HAJAHHS MOCIYTrH «PeryiaspHuil miaTix», 3a Horo
JOPYYEHHSAM, TMPOBOJUTH IIOMICAYHE pEryJsipHEe OEe3roTiBKOBE IepepaxyBaHHS KOIITIB
(nmorosipHe cnucanHs) 3 [Torounoro paxynky 3 Bukopuctanusam [1K Kiienra, Biakpuroro 3a
uM JloroBopom, Ha paxyHKU KOHTpareHTiB Ta/abo Kiienta. Bamtora B Akl 3/11HCHIOETHCS
peryJisipHe CITUCAHHS TTOBUHHA CITIBMA/IaTH 3 BATIOTOIO, Y sAKiH Bigkputo [loTounmii paxyHOK
3 Bukopuctanusm [1K.

4.2.2.baHK 311iCHIOE MepepaxyBaHHs KOIUTIB 3a PEKBI3UTaMH PaxyHKIB Ta Y CTPOKH,
BKa3aHi B 3asB1 KiieHra.

[lepepaxyBaHHsl 3IIHCHIOIOTECS B MEXaX JOCTYITHOTO 3ajMINKYy BJIACHHX TPOIIOBUX
KOIITIB Ha BiAnoBinHOMY Paxynky. [lepepaxyBaHHSI He 371HCHIOIOTHCS 32 PaXyHOK KOUITIB
OBepapadry, BCTaHOBJIEHOTO Ha TaKOMY PaxyHKy.

4.2.3.3a napanns nocuyru «Perynspauit mnatix» Koient crauye banky xomiciiiHy
BuHaropony 3rigHo 3 Tapudamu banky. Kowmicig crnadyeTbCsi LIUISIXOM JOTOBIPHOTO
CIIUCaHHSI.

4.2.4.bank 3000B’A3y€ThCs IEPEPAXOBYBATH KOIITH HA KOPUCTh KOHTPAreHTIB, Y PO3MIpi
Ta 3a PEKBI3UTAaMH, 110 BKa3aHi y 3asB1 KiieHTa 3a n1aToro pobouoro JHs, sika Oyia BKazaHa y
3asBi KiienTa, mpu mibomy:

- peryisipHi maTexi 3a1icHIorThCes 10 11:00 pododoro qus 3a KuiBcbkum yacoMm;

- SKIIIO JIaTa CIUCAHHS PETYJISIPHOTO TUIATEXKy MPpUIagace Ha HEpOOOUnid 1eHb, CITUCAHHS
3IMCHIOETHCS B OCTAaHHIN poOOYMiA I€Hb, 1110 MEepeIye AaTl CIIMCAaHHs, BKa3aHii B 3asBi;

- skmo y Bu3HaueHy KiieHtoMm y 3asBi nmaty crucanHs Ha [loTouHomy paxyHKy 3
BukopuctanHsM [IK KiieHTa HemocTaTHbO CyMH KOINTIB JUIS 3IIMCHEHHS YeproBOTO
pEryJsIpHOTO IUIaTeXXy Ta Kowmicii baHky, cmuMcaHHS [BOTO IUIATeXy Yy M0 JaTy He
3MIMCHIOEThCS. baHK 1m10/1eHHO Oy/1e TOBTOPIOBATH CIIPOOY CIIMCAHHS MPOMYIICHUX IJIaTEXKIB,
noku [ToTounnii paxyHok 3 Bukopuctanusm [ 1K KiieHTa He MOOBHUTHCS HA HEOOX1THY CyMYy.
[Tpu poMy, mpu HaAXOHKeHHI Ha Takuil [loTounuii paxyHok 3 Bukopuctanusm I[IK cywmu,
JOCTAaTHBOI JJIsS CIIMCAHHS, MPOMYIIEHI YeProBl TIATEXK1 CIUIIYThCA MOCII0BHO, BiITOBITHO
10 Bu3HaueHuX KiieHToM Aat, MoYnMHaI04H 3 IepUIOro MPOIMYyIIEHOr0 CIIUCAHHS.

4.2.5.Y pa3l 3MiHM PEKBI3UTIB paxyHKIB KOHTpareHtiB Ta/abo Kiienra, KiieHT
3000B’s13y€ThCS MOJJATU HOBY 3asiBY 3 3a3HAUYECHHSM MPABUIBHUX PEKBI3UTIB, 3BEPHYBILIUCH Y
BIMOBiAHE BijaineHHss baHky 3a MiciieM BigkputTs [loTOYHOro paxyHKy 3 BHKOPHUCTAHSIM
[IK. bank He Hece BIANMOBIAAIBHOCTI 32 HEOTPUMAHHS/HE CBOE€YACHE OTPUMAaHHS KOINITIB
KoHTpareHTamu Ta/ab0 Kiientowm, sikmo Kiient He moBimomuB baHk mpo 3MiHYy pPEKBI3UTIB
BKa3aHHUX BHUIIE PaXyHKIB.

4.2.6.KmieHT Mae mpaBO BiIMOBUTHUCS BiJ TOCHyrd «PerynspHuil 1uiatixk» MUIIXOM
3BEpPHEHHsI y BIANOBiAHE BijauieHHs baHky 3a micuiem BiakpuTTs [loTouHOro paxyHky 3
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BukopuctanusMm [1K He miznime Hixk 32 3 (Tpu) Podoui aHi 10 gaTH NPOBECHHS YEPTOBOrO
cnucaHHA Juisi OQOpPMJICHHS 3asBM Ha MPHUIHMHEHHS MOCIYTH PEryJIspHHUX CIHCAaHb 3
[ToTounoro paxyHky 3 BukopuctanHsM [IK i3 3a3HaueHHSM TUTATEXKIB, 3MIMCHCHHS SIKUX
HEOOX1THO MPUITUHUTH.

4.2.7.CTopoHU BCTaHOBWIH, sIKIIO KITiEHT B mojaibIioMy BiIAMOBISIETHCS BiJl MOCITYTH
«Perynsipauii mnatix», TO paHime cruiadeHi KileHToM cymMu KOMICIiHOI BHHAropoau
BIAMOBIAHO 110 11.4.2.3 He MiJIsAralTh NoBepHeHHIO KiieHTy.

4.2.8.Y pa3si BiACYTHOCTI ycCHiIHUX onepauiid «Perymspuuil mnatix» 3a Ilorounum
paxyHkoM 3 BukopuctanHsMm [IK mporarom 90 xanengapHux IHIB HiApsa Ta y pasl
BIJICYTHOCTI KomTiB Ha [lotouHomy paxyHky 3 BukopuctanusMm IIK bank mae mpaBo B
OJTHOCTOPOHHBOMY TOPSJIKY BIAKITIOYUTH TOCTYTY «PeTyIsipHHIA MIaTix».

4.3. Oo6cayropyBanHs 3a 1onomororw Konrakr-uenrpy baunky.

4.3.1. Knient/[lepxarens nogatkoBoi [IK Mosxe 3BepHYTHCH AJIsi OTpUMaHHS MOCITYT 710
K11 banky, sikuii 311iicCHIO€ OOCITYTrOBYBaHHS 3a BCTAHOBJIEHUM IEPETIKOM MOCTYT.

4.3.2.Ilepenik mociyr BCTaHOBIIOIOTbCS baHkoM Ta Moxe OyTH 3MiHeHHH 0e3
noBigomieHHs 1ipo 1e Kmienra/ Jlepxkarenst nogatkoBoi [1K. O3HalloOMUTHCH 3 TOCTYMHUMU
nociryramu MokJuBo Ha Odiuiinomy caiTi banky. [lociayru HagarThes 32 YMOBH YCIIIIIHOTO
npoxomkeHHs: Kimiearom/ Jlepskarenem nogatkopoi [1K INonocoBoi imenTudikari.

4.3.3.1lpu 3Bepuenni Kmienta no KII banky, mpu yMOBI yCHIIIHOTO MNPOXOIKEHHS
Kiientom I"onocoBoi inenTudikariii, Oyap-axa ycHa 3asBa Kiienra (y Mexax nepelniky mociyr
K11 banky) BBaxkaeThCs pIBHOIIHHOIO MMUChbMOBIH 3as1B1, Hajanoi Kiienrom B miapo3ain banka,
Ta € TaKol0, sIKa MIATBEP/KYE JiiicHe BoJeBUsiBIeHHs KitieHTa.

4.3.4.K1] banky Mo’xe BIJIMOBUTH y HaJJaHHI IESIKUX MMOCIYT y pa3i HeHananHua Kiientom
Bciel 3anmuTaHoi iH(popMmarllii abo HajgaHHS HEBIpHOI 3anmuTaHoi iHdopMallii npu 3a1HCHEHHS
INomocoBoi inenTudikamii Kiienra.

4.3.5.K1] banky Moxe BIIMOBUTH y HaJlaHHI TIOCIYT y pa3l IMiJI03pHU Ha HEBIAMOBIIHICTh
oco0u siKka 11eHTU(DIKYEThCS, 0c001, siKa € 3akoHHUM Jepxkatenem [1K 6e3 HaganHsa Oyab-SKHX
pO3’SICHEHb.

4.3.6.00car imentudikamiianx mgaHux KirieHnTa, mo HamarThes criBpoOITHUKY KIJ|
banky npu nposeaeHHi ['oocoBoi ineHTH]iKaLil, 3aI€KUTh BT TTOCIYTH, KA HATAETHCS, Ta
BU3HA4a€ThCs baHKOM.

4.3.7 KitieHT OTO)KY€ThCSI Ta MOBIOMIICHUH PO Te, 1110 BCl Horo a3Binku 10 K1 banky
OyIyTh 3amucaHi Ta MOXYTh OyTH BUKOpHCTaH1 baHkOM nipu BUHUKHEHHI 0y Ib-sIKUX CIIOPIB 3
Kiientom.

4.3.8.Kmient noromkyetbes, mo [epxkarens momatkoBoi [IK mae mpaBo caMocTiiiHO
OTPUMATH TMOCITYTYy Ha BUIEBKA3aHUX YMOBaX, KpiM MOCIYyTH 3MiHU J000BUX miMmiTiB 3a [1K.
Hepxarenp nonatkoBoi [1IK He Mae mpaBo 3miHOBaTH 1000BUH JiMiT 3a [1K. 3Mina 1o60BOTO
mimity 3a [1K moxe 3aiticHioBaTHCS nuiie ocoducto KmieHTom.

4.4.1Tocayra «KoHcbepax-cepBicy.

4.4.1.Ilocnyra «KoHchepk-cepBic» HamaeTbes BUKIIOYHO KiieHtam basky, ki
npunbanu [lakeTHy mpomno3uiliro,, TapuHUA TUTaH K01 mepeadadae MoxIMBICTh Kitienta
KOPUCTYBaTHCh NMOCIyToi0 «KoHChepK-cepBIcy.
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4.4.2. [npopmaniitHO-KOHCYIbTaliHI Toctyru «KoHChepk-cepBic» HanaoThes Kimenty
napTHepoM baHky, 3 axkuMm baHkoMm yknazeHo BiamoBigHuiM gorosip. Ilepemik nux mociyr
onpuitoaH0eThea bankom Ha BiacHoMy OgiriitHoOMy caiTi.

4.4.3.]1ns 3abe3nieueHHss HanaHHs nociayru «KoHcbepxk-cepBicy bank mae mpaBo, a
Knient namae cBoro 3roay Ha mepemady mapTHepy banky mepcoHanbHux manux Kiienra,
30KpeMa: Mpi3BUILA, 1M’sl, Mo-0arbkoBi KiieHTa, HOMEpPY KOHTAKTHOro TenedoHy, IaTh
Hapo KeHHs, oOpanuit Kiientom OaHkiBCbKUM TpoayKT/BU [1naTiKHOT KapTKH TOLIO.

4.4.4. 3a nananusa nociayru «Konceepk-cepBic» KitieHT crutauye banky kowmiciiiHy
BuHaropoay 3rigHo 3 Tapudamu banky. KowmiciiiHa BUHaAropoja CIulauyeTbCsl LUISTXOM
noroBipHoro cnucanHs 3 [lotounoro paxyHky 3 Bukopuctanssm [1K Kiienrta, abo roTiBkoro
yepes kacy banky y mopsiiky Ta Ha yMoBax, nepe0aueHuX yMOBaMU BIJIOBIIHOTO IPOJIYKTY .

4.4.5.AxtyanbHa 1HGOpMarllis 1040 BUKOpUCTaHHS mnocTyru «KoHchepk-cepBic»
po3minieHa Ha Caiiti banky.

4.5.I1akeTHi mocayru

4.5.1.3 meroto HajmanHsi KiieHtam OuIbIl SIKICHUX Ta 3py4yHUX mnociayr bank moxe
BIpoBaKyBatu [lakeTHi mpono3unii/maketu Ay kopuctysayis [1K.

4.5.2. linoBi mapamerpu KoxkHOT [lakeTHOi mpOMO3UIIIi/IAKETY BU3HAYAIOTHCS
Tapudamu banky Ha Bu3HaueHUW# mepio] 4acy. BHECEHHs 3MiH y IMepeliK Ta HAlOBHEHHS
[TakeTHOT MPOMO3UIIi/TTAKETY 3A1IMCHIOETHCS IUIIXOM PO3MIIIECHHS MMOBIJOMIICHHS TIPO 3MIHU
Ha OdinitHoMy caiiTi banky He MeHI Hixk 3a 10 (ecsaTh) KaJIeHIapHUX JIHIB 10 BBEJACHHS B
IO TaKUX 3MIH.

4.5.3. KinpkicTh Ta HamoBHEHHs [lakeTHHX MpPOMO3UIlINA/TAKeTIB MOXYTh OyTH 3MiHEHI
bankoMm sk B Oik 301IbIIEHHS, TaK i B 01K 3MEHIIICHHS.

4.5.4.Ilepenik Ta omuc mirounx [lakeTHUX MPOMO3HUINII/TIAKETIB, a TaKOXK iX TapudHI
IJIAaHU PO3MIIIEH] Ha JOIIII OToJIONIeHs B MpuMilleHHsIX banky Ta Ha Odimifinomy caiTi
banky.

4.6. Mocayra «3piiicHeHHs1 mJaTexiB 3 Bukopuctanusim Google Pay/Apple Pay»

4.6.1bank no orpuMmanHs Bin Kiienra (BmacHmka KapTKoBOTro paxyHKy) 3asBH IIPO
3ab6opoHy TokeHi3allii, HaJlarouu MOCIYTH 3a UM J{oroBopoM, BUXOIUTH 3 TOTO, 110 KitieHT
(Bmacauk KaptkoBoro paxyHky) He 3a0opoHse TokeHi3allifo IUIaTDKHUX KapToK (B
T.4.JIOJJATKOBUX B pa3i HasBHOCTI), opopmienux bankom mo i#oro KapTkoBoro paxyHky.
KiieHT (BacHUK KapTKOBOT'O PaXxyHKY) MOXE IMOJIaTH 3asBYy Mpo 3a00poHy ToKeHi3alii BCixX
a00 OKpeMUX TUTATDKHUX KapTok, opopmieHnx bankom no ioro KaptkoBoro(-ux) paxyHky(-
1B), IUISIXOM 3BEpHEHHS /10 BijaiieHHa baHky, B sikoMmy BiakpuTo KapTkoBuii paxyHok, abo 10
Konrakr-ientpy banky 3 mpoxomkenusMm inentudikarii. Kmient (Bmacauk KapTkoBoro
paxyHKy) MOXe CKacyBaTH paHillie TI0/IaHy HUM 3asBy Tpo 3a0opoHy TokeHizaiii B Toi camuit
croci0, B KUl 3asBa OyIia moanHa.

4.6.2Toxkenizamis Ta onepaiii 3 BukopuctanusiMm Google Pay/Apple Pay BUKOHYIOTHCS
nurie 3a gicauMuy [ImaThKHIME KapTKaMH.

4.6.3 /] 3nivicaenns KitieaToM po3paxyHKiB 3a qormomororo CepaiciB Google Pay/Apple
Pay Krnienty HeoOximHO 3apeecTpyBaTd B HbOMY I[LlmaTidKHI KapTKH, nepKaTeleM SKHX €
Kmient, nagaBmm pekizutu Takux [lmarikamx kaprok (Homep IIK, Tepmin aii TIK, kox
CVV2) B Mob6inenux nogatkax Google Pay/Apple Pay. [liiicHicTs [TnaTi>kHOT KapTKH MOKE
MepeBIpATHUCS NUISIXOM 3A1HCHEeHHs] ABTOopH3allii Ta cniucaHHsi bankom 3 KapTkoBoro paxyHky
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MIHIMaJIbBHOT cyMU. [IpoTArom MiHIManbHOrO 4acy 31MCHIOEThCSA MOBEPHEHHS baHKOM 1€l
cymu Ha KapTkoBuii paxyHOK.

4.6.4bank 3miiicHIOE TIepeBipKy, BBeneHux Kiientrom B MoOineHi gogatku Google
Pay/Apple Pay, peksisuriB [lnaTi>kHOi KapTKH, a TaKoXk, y pa3i HEOOXiIHOCTI, MPOBOJUTH
ABtenTu(dikauiro Jlepxarens KapTKu.

4.6.5ABTenTu(dikamiss  Jlepxkarens  3aiiicHIO€Tbcst baHKOM 3 BHUKOPUCTAHHSM

OnnopazoBoro mudpoBoro mnaposs, HampaieHoro J[lepxkaremnto kaptku B CMC-

MOBIJIOMJICHHI.

4.6.6I1icnsa ycmimHoi peectpanii [TnatikHoi kapTku B MoOunbHuX nomatkax Google
Pay/Apple Pay B 3axwuiiieHOMy CXOBHIII MOOLITBHOTO MPHUCTPOIO HOPMYETHCS 1 30epiraeThCst
Token. TokeH € yHIKaJIbHUM Ta J03BOJsi€ i1NeHTU(IKYBaTH [lmaThkHy KapTKy, IO
BUKOPHCTOBYETHCS MPH 31IHCHEHHI M1aTexiB 3a jornomororo Cepeicis Google Pay/Apple Pay.

4.6.7Y pasi 3apeectpoBanux, y MobinsHux nonatkax Google Pay/Apple Pay, nekinbkox
[Inatixaux kaprok Jepxkarens [IK moxe BuOpatu onny Ilnatikuy KapTKy [Uist 3A1HCHEHHS
1O Hii MIaTeXiB 32 3aMOBUYBAHHSIM.

4.6.8Iepxatens 3 BukopuctanusiMm CepsiciB Google Pay/Apple Pay 3a gomomororo
Mob6insaux noaatkiB Google Pay/Apple Pay moxe:

- 3pailicHroBatH TuiaTexi yepe3d POS-tepminan, ocHamenuit texnosoriero NFC. Ilpu
omwiari Ha cymy Oumbmie 100 (cta) rpH moTpiOHE pO30JIOKYBaHHS E€KpaHy MOOUIBHOTO
IPUCTPOIO;

- 3MIICHIOBATH TIaTeXK1 B MOOUIBHUX JI0AaTKaX Ha MOOUIbHOMY IMPHUCTPOi 1 IHTEPHET
cairax, sIKi IiATPUMYIOTh po3paxyHku uepe3 Cepsicu Google Pay/Apple Pay.

4.6.9epxatens IlnaTixkHOT KapTKu, 3AIMCHIOYM TUIATLK 3a gomomoror Cepsicy
Google Pay/Apple Pay, peectpartito kaptku B MobOinpHEX qomatkax Google Pay/Apple Pay,
BUKOPUCTOBYIOUM TpH 11boMy OnHOpa3oBuil 1mudpoBuil mapois/ BinOuTok manbls, sSKui
MIATBEP/KYE BUHUKHEHHS 1 BHUKOPUCTAHHS HHUM aHAJora BJIACHOPYYHOIO TMIIHUCY.
Hepxatenp IlnaTikHOi KapTKU BU3HAE, IO CICKTPOHHUN JTOKYMEHT, COPMOBAHUM IJIs
3aificHeHHs 1iatexy 3a gomomoror CepsiciB Google Pay/Apple Pay e ananorom
BJIACHOPYYHOTO ITIMKICY IMOCTABJICHOTO Ha IMarepoBOMY HOCI].

4.6.10 nsa sumaneuns miaxmodenol [Lnatixkuoi kaptku 3 Cepgicie Google Pay/Apple
Pay saiticHioeThest BumaiacHHs TokeHny y MmobiapHOMY momatky Google Pay/Apple Pay.

4.6.11 BignosiganbnicTs Jdepxarens IIK

46.11.1 Hepxatenp 1K 3000B’s13anuii BuganuTd TOKeH 3 MOOUIBHOTO JOJATKy
Google Pay/Apple Pay.
4.6.11.2 Bunanutn moOumeHui momatok Google Pay/Apple Pay 3 mob6inbsHOTO

MPUCTPOIO Y HACTYITHUX BUTIATKAX:

- y BUTNIaJKax 371amy MoOiasHOro npuctporo Jepxkatens [1K abo migo3pu mpo 3mam;

- OJICpKaHHS TPETIMU 0coOamMu JOCTymy 10 MoOimsHOTO TipucTpoto [epxkarens [1K, abo
BUHUKHEHHS MIJ03pU TPO 1€ YH I1HIIE MOPYHIeHHS Oe3MeKu Ta JOCTYIy 10 MOOUIBHOTO
pHUCTPOIO Ta/abo MobiTpHOTO nonatky Google Pay/Apple Pay tomro;

- mepen nepenadero MobinmeHOTO TpHcTporo Jlepxarens [IK B kopuctyBanHs abo y
BJIACHICTH TPETiit 0co01 Ta IHITUM BHOYTTSIM MOOITHHOTO MPUCTPOIO 3 BOJOMIHHS JlepxaTens
1K, sxe BigOyBa€eThCs 3a HOTO BOJICBUSBICHHSIM.
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4.6.11.3 Bunanenns Tokeny Moxxe 3aiiicHioBatucs baHkom y pasi 3BEpHEHHS
Hepxarens [IK no Binninenns abo Konrakr-uentpy banky 13 noBigomiienHs Bif JlepxaTens
[IK npo o3naku komnpomeTarlii Tokeny.

4.6.11.4 Hepxarens [TIK po3ymie 1 HOroKy€eTbes 3 TUM, IMIO:

- HE BCl IOpUAMYHI 0cOOM Ta (Pi3MYHI OCOOU-MIANPHUEMII, K1 3AIMCHIOIOTH peai3allio
TOBapiB, BUKOHAHHS pOOIT, HATAHHS MOCIYT, a TAKOX HE BC1 YCTAHOBH, SIK1 HaJ1at0Th (P1HAHCOBI
MOCJIYTH, MOXYTh 3a0€3MEUUTH MOXIUBICTh orutatu 3a jgonomoror CepgiciB Google
Pay/Apple Pay;

- IUIAaTDKHI CUCTEMH, YCTaHOBH, SIKI HaJal0Th ()IHAHCOBI MOCIYTHU, MOXKYTh BBOJUTHU
oOMeXKeHHs, 30KpeMa, 3a cymamu orepaiiiii 3 Bukopuctanusm Cepgicis Google Pay/Apple Pay
Ta BCTAHOBJIFOBATH CBO1 KOMICI1 II[0JI0 TAKKX OIepalliif;

- 3;miicHeHHs omneparii 3 BukopuctanusiMm CepsiciB Google Pay/Apple Pay moxe Oytu
o0MexxeHO (YHKIIIOHAJIBHICTIO MPOrPaMHOTO 3a0e3MeueHHs] MOOIJILHOTO MPUCTPOIO, B TOMY
yucii, MoOLTbHEX aoaatkiB Google Pay/Apple Pay;

- 10CTYyT, BUKOPUCTAHHS 1 MOXJIUBICTh 3A1MCHEHHS orepanii 3 Bukopuctanusm CepBiciB
Google Pay/Apple Pay 3amexuTh Bix CTaHy Mepex O€3apOTOBOrO 3B'A3KYy, SKHH
BUKOpHUCTOBY€eThCs [IpoBaiinepom;

- 3 OyIb-SIKMX TUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MiITPUMKOIO MOOUIBHOTO MPHUCTPOIO
Hepxarens [1K, Bumoramu 10 mporpaMHOro i amapatHoro 3abesmeueHHs Jlepxkarens 1K
MOBUHEH 3BepTaTHCs 0€3M0CEpEeIHBO 10 CEPBICHOTO LIEHTPY BUPOOHHKA TAKOTO MOOLIBHOTO
IPUCTPOIO;

- TOPSAOK OTpPUMaHHSA 1 OOpoOKHM Oyab-aKoi 1H(OpMAIli, sKa OJCPKYETHCS BIJ
[poRraiinepa B mporieci BuKopucTanHs Jlepkatenem ruiatixkHoi kaptu y Cepicax Google
Pay/Apple Pay, perymoetsces Joroopom Mixk Jlepskarenem I1K i [Iposaitnepom;

- IlpoBaiinepy MarTh CBOi YMOBH OOCIYTrOBYBaHHS 1 TOJITUKH KOH(QIIEHIIHHOCTI.
[lepenaroun 3a3HaueHHM Oco0aM CBOI MEPCOHANIbHI JIaHl, BUKOPUCTOBYIOYHM MOCIYTH a0o
BIJIBIIYIOUHM CAalTH B MEpeki IHTEpHET 3a3HavyeHux ocid, Jlepxkarenp [IK mpuitmae ix ymMoBH
00CITyroByBaHHS 1 MOJITUKU KOH(IACHIIIHHOCTI.

4.6.11.5 JlepxaTenb YCBIJOMITIOE TIJIBUIICHUH PHU3MK Ta pO3yMie, M0 TIPH
sukopucranui CepsiciB Google Pay/Apple Pay noctyn 10 MoGinpHOrO npuctporo Jepskaress
IIK 6e3nocepeHRO BIUIMBAE HA MOXJIMBICTh HecaHKIioHoBaHuX [epxkatenem 1K omeparriii
3a [marixkHOI0 KapTKoI0, a 0Tke Jlepkarens 1K camocTiitHO HEce BiIIMOBIIANBHICTD 3a:

- kKoH(ineHmiiHIcT, OnHOpa30BUX mU(PpoBUX MapoiB, mapoinis, [IIH-koxy Ta iHmMX
3aco0iB moctyny Jlepxatens I1IK mo BaacHOro MoOiIRHOTO IPHUCTPOO, MOOUTBHHUX J0JATKIB
Google Pay/Apple Pay, mnati>kHoi KapTKH;

- HasIBHICTh OOMEXEHb JOCTYITY 40 MOOUTBHOTO MPUCTPOIO (CHCTeMaTHYHE OJOKYBaHHS
TOII0) Ta HAJIHHICTh Ta AocTaTHICTH oOpanux Jepxarenem [1K 3aco6iB 00OMeKEeHHS TOCTYITY
70 BIACHOTO MOOITBHOTO MPHUCTPOIO (MapoiiiB, OIOMETPUYHUX iMEHTHU(IKATOPIB, YACOBUX
iHTepBaJIiB OJIOKYBaHHS TOINO), 32 HAsSBHICTb Ta CBO€YAaCHE OHOBIICHHS AHTUBIPYCHUX
MporpaM, BCTAHOBIICHUX Ha BJIACHOMY MOOUTHPHOMY TIPHCTPOT;

- HeJIOMYIIICHHSI BUKOPUCTAHHS TPETIMU 0coOamMu MoOiTsHOTO TipucTpoto Jepxatens [TK
31 BCTAaHOBJICHUMH Ha HhOMY MOOUThHIMH Jonatkamu Google Pay/Apple Pay;

- 3a orepaliii, 3aiiicHeHi 3a gjonomoroto Cepsici Google Pay/Apple Pay Ha Mob6iibHOMY
npuctpoi depxarens [1K;
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- CBO€YACHE NOB1AOMIIEHHI baHKy npo HEOOX1AHICTh 0710KyBaHHsS TOKEHy, B TOMY YHCIIL,
ajie He BUKJIIOYHO: Y BUMaKaxX 371aMy MoOiibHOro puctpoto depxarens [1K adbo migo3pu npo
371aM, 3aBOJIOJIHHA MOOUTbHUM mpuctpoeM Jlepxatens 11K tperimu ocobamu, BTpatu abo
MOIIKOJKEHHS! MOOLIIBHOTO PUCTPOIO, OAEPKaHHA TPETIMUA 0COOaMH JOCTYITY A0 MOOLIBHOTO
MPUCTPOIO0 a00 BUHUKHEHHS M1JI03pU MPO 1€ YM 1HIIE MOPYIICHHS OE€3MeKH Ta JOCTYIy A0
MOOLTEHOTO MPUCTPOIO Ta/abo MobineHoro noaatky Google Pay/ Apple Pay toro;

- BunaneHns TokeHy 3 MooOinbHoro nogatky Google Pay/Apple Pay nepen BuganeHHsIM
MobGinsHoro noaatky Google Pay/Apple Pay 3 mo6ineHoro npuctporo depxatens I1K;

- uajeHas MoOinsHoro noaatky Google Pay/Apple Pay nepen nepenadero MoOLIBHOTO
npuctporo epxatens [IK B kopucTyBanHs a00 y BIACHICTb TPETii 0c001 Ta 1HIIUM BUOYTTAM
MobutbHOTrO npuctpoto Jepxarensa 1K 3 Bonoxinus epxarensa 1K, sike BinOyBaeThcs 3a
HI0T0 BOJICBHUSIBIICHHSIM;

- BUKOHAHHS 1HCTPYKIIii Ta mpaBui podotu 3 MobineHuM noxatkom Google Pay/Apple
Pay.

4.6.12 BignosinajabHicTh banky

4.6.12.1 bauk BigmoBijgac 3a:

- 30epekeHHs TPOIIOBUX KOMITiB Ha KapTKoBOMYy paxyHKy Ta BHKOHaHHs OTepalliii 3a
KapTkoBuM paxyHkom 3a ymoBu norpumanHs epxarenem IIK ymos Jlorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BiAMOBIIHO O YMHHOTO 3aKOHOIAaBCTBA Y KpaiHHU.

4.6.12.2 Bank He Hece BIAIIOBIIAIBHOCTI 3a:

- poboty Cepsici Google Pay/ Apple Pay;

- HEMOJKJIMBICTH 3/1HICHEHHS omepalliii 3a gqormomoror CepsiciB Google Pay/Apple Pay;

- Oylib-sike OJIOKYBaHHS, MPU3YIIUHEHHSI, aHYJIIOBaHHA a00 MPUIUHEHHS BUKOPUCTAHHS
[TnatixHoi kapTkH 3a gonomororo CepgiciB Google Pay/Apple Pay;

- KOH}IISHIIIMHICTD 1H(OpMATITLii, 1110 30epiraeThcs Ha MOOITLHOMY HPHUCTPOI JlepxkaTens
1K, B moOinpHEX qomaTkax Google Pay/Apple Pay;

- MATPUMKY OTlepalliiinoi cuctemMu MobipHOro ipuctporo lepxkarens I1K;

- nmii Ilpoaiimepa abo Oyab-aK0oi TpeThoi 0COOHM, IO 3IIMCHIOIOTHCS B paMKax
obciyroByBanHs MoOLTpHEX momatkiB Google Pay/Apple Pay, cepsicie Google Pay/Apple
Pay;

- Oyab-sKi OOCTaBMHH, SKI MOXYTh I€pEepBaTH, MEPEHIKOAUTH a00 IHIINM YHHOM
BIUIMHYTH Ha (¢yHKIIoHyBaHHS MobineHoro moxatky Google Pay/Apple Pay, Cepgicis
Google Pay/Apple Pay (remoctynHicTh Mepexi oreparopa MOOITBHOTO 3B'13Ky, OOMEKCHHS
30HM TOKPUTTS MEpexi MOOUTBHOrO 3B'sI3Ky, mepeboi B mojadyi abo TMepepuBaHHS
0e37pOTOBOTO 3'€THAHHS);

4.6.12.3 bank He rapanTye KOHQIIEHIINHICTh 1 0€3MeKy eJIEKTPOHHOI mepenadi
JaHUX Yepe3 CTOPOHHI MIAKITIOYEHHS, SIKi He mepe0yBatoTh i KOHTposieM baHky.
4.6.12.4 bank He Hece BIAMOBITATHHOCTI 3a TEPEXOIUICHHS Tpadiky Mix

Hepxatenem 1 bankom TperiMu ocobamm 1 ToOmanmblie HWoro JAemm(ppyBaHHS.
KondinenmiitaicTs Ta 6e3meka nepenadi JaHux 3a0€3Medyr0ThCsl BIMOBITHO 10 PETIAMEHTIB
Kowmmnaniit Google/Apple.

4.6.12.5 Jlepxatens 00i3HAHUN Ta MOTOKYETHCA 3 THUM, IO HOTO TEpCOHATBHI
naHi, siki 00poostoThess bankom Ta MIIC y 3B’s13ky 13 poboToro Cepsicy Google Pay/Apple
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Pay, MoxxyTh OyTr 00p00JIeH1 Ta IepeaaHi 3a MexX1 YKpaiHu, K 1€ nepe0oaueHo cTaHaapTaMu
MIIC.

4.7. CucreMa JTUCTAHUINHOIO 0AHKIBCHKOI0 00C/JIyrOBYBaHHS

4.7.1.bank nagae Kmientam moctyn no Cuctemu Ib micist mpoBeneHHsI BIAMOBITHOT
nepeBipku BiloMocTel mpo KiienTa 13 mogaHHsSM JTOKYMEHTIB 1 BIIOMOCTEH, HEOOXITHUX JJIsI
3’CyBaHHA HOro ocoOH, CyTi AISUIBHOCTI, (PIHAHCOBOI'O CTaHy TOILIO, B MOPSAJKY Ta 3T1IHO
BuMor banky Ta npuiimanHa Knientom wiei Ily6midHOi mpomo3uilii BUKIIOYHO B IIJIOMY.
[Topsimox peectparii KopucrtyBaua Ta HamaHHS AOCTYIly Bu3HaydaeTbes 1. 4.7.5. miel
[TyGniyHOi mpono3uii.

4.7.2. Joctyn no Cucremu Ib, Haganus bankom iHpopManiifHuX OaHKIBCBKUX MOCITYT, a
Takox J[ucraniiiiae po3nopsmkeHHs KopuctyBaueM Horo paxyHKaMu, a TAKOXK BIIKPUTTS Ta
00CITyroByBaHHsI MOTOYHUX PaXYHKIB, PO3MIIICHHS BKJIAIIB (IE€TMO3UTIB), HaJlaHHS KPEIUTIB
TOIIIO, 3/11MCHIOIOTHCS BIAMOBIIHO J0 MOJ0KeHb 11i€i [TyOniuHo1 mpomno3utiii.

4.7.3 . Hananns KopucrtyBauy goctymy 10 Cuctemu Ib He ckacoBye MOKIMBOCTI HaTaHHS
KopuctyBady 0aHKIBCHKHX IMOCIYT y BIIIUICHHSIX baHKy, 30KpeMa HE CKaCOBY€ MOYKJIMBOCTI
BUKOPHUCTAHHS MMAIepOBUX PO3PAXyHKOBUX JIOKYMEHTIB, 10 HAJAIOTHCS Ta OMPAIlbOBYIOTHCS
BIJIITOBITHO JTO YMOB JIOTOBOPIB, YKJIaaeHUX Mixk bankom ta KopucTtyBadem, 10,10 BiIKpUTTS
Ta OOCIIyrOBYBaHHS TOTOYHHMX pAaxXyHKIB, PO3MIIIEHHSI BKJIaAIB (ACMO3MUTIB), HaJAaHHUX
KPEJUTIB TOIIIO.

4.7.4. Hanauus uvepe3 Cucremy Ib Indopmaniiinux OGaHKIBCBKHUX MOCIYT, a TaKOX
JIucTaHIiitHe pO3MOPSAHKCHHS paXyHKaMH 31HCHIOETHCS 1010 BCiX paxyHKiB KopucTyBaua,
K1 OyJIM BIIKPUTI HA MOMEHT HaJaHHS HOMY JOCTYIy Ta OyAyTh B TOJAJIBIIOMY BiAKPHUTI B
banky BinnoBigHO 10 Tos10kKeHb i€l [Ty6miuHoi mpomno3uiiii.

4.7.5. Ilopsiaok HAIAHHS TA BIAHOBJIEHHS HOCTYIY, 3AiiiICHEHHA MEPIIOTr0 BXOAY 10

Cucremu Ib

4.75.1. B pamkax ctBopeHHs OOmikoBoro 3amucy B Cuctemi Ib, mpoBomuthcs
inentudikamis KopucryBaua nuisxoM HaganHs HuM iH(opmamii npo IlmatixHy KapTky,
BJIACHUKOM $IKOi BiH € sk KimienT banky.

KopucrtyBau Ha mifcraBi ykianeHoro 3 bankom [[oroBopy s oTpuMaHHS JOCTYITY 10
Cuctemu Ib nmoBuHEH 31IMCHUTH HACTYITHI JTii:

- IlepeiiTn Ha BeO-pecypc 3a HACTYITHUM MOCHIaHHAM: https://my.unexbank.ua/
Buxopuctutu dopmy m1st peectpariii Ta/abo 3aBaHTaXUTH MOOITLHUN
nonatok UnexBank 3a mocunanHsiMu, 110 BKa3aHi Ha IbOMY BeO-pecypci

- ¥V BignmoBigHOMY Mo, BKazatu Homep ¢inancoBoro tenedony (JIOTiH s
OO61iKOBOTO 3a1UCY );

- BBectu oTrpuManuii Ha Homep ¢inancoBoro tenepony OmnopazoBuit OTP
napoib. KopuctyBau wae mepeBiputd Ta mepekoHatuch, mo CMC-
MOBITOMJICHHS BiAnpaBiacHO baHkoM (BiAMPaBHUKOM TOBITOMJICHHS Ma€e OyTH
3azHaueHo UnexBank);

- 3a 3anuroM Cucremu Ib oOpatu 1 BBectu IlocTiitHuii maponb Ajig JOCTyIy B
Cuctemy Ib;

- mAaTBepauTH BBeJeHHS [locTiHOTO maposIo;

- OOJKOBUH 3aITUC CTBOPEHO;

s inenTudikarii o61ikoBoro 3anucy KileHT MOBHHEH 311MCHUTH HACTYIIHI A1
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- 3a 3anuroM Cucremu Ib BBecTH MOBHMII HOMeEp OAHIET 13 cBoiX IlmaTixHUX
KapToK B baHKy;

- MIATBEPAMUTH BBeACHHS HoMepy IlnaTikHoi KapTKu;

- OOmnikoBuUH 3anuc 11eHTU(]PIKOBAHO;

- yBiiTu g0 Cucrtemu Ib.

[Ticns miaTBepmxenHs BBogy Homepy ¢inancoBoro tenedony, IpoBOAUTHCS MepEBIpKa
icuytouoro KopucryBaua bauky 3 Bkazanum Homepom ¢inancoBoro tenedoHy. Y BUMAIKY
HEraTUBHOT'O pe3yJibTaTy nepeBipku KiieHTa oTpuMye€ BiNOBIIHE OBITOMIJICHHS.

[Ticns BBenenHs HoMepy [InaTixkHOI KapTKH, MPOBOJUTHCA NEPEBIPKA HA IPUHAIEKHICTD
BBesieHoro HoMmepy Ilnarikuoi kaptku Kiienty banka 3 Bkazanum Homepom ¢inancoBoro
TeneoHy. Y BUIMAJKy HETaTUBHOTO pe3yJbTatTy nepeBipku KopuctyBau oTpuUMye€ BIAIOBIIHE
IIOB1JOMJICHHS.

VY Bunaaky sxmo KopucTtyBau He 3aBepliuMB Mpouenypy iaeHtudikaimii (BBeIeHHS
HoMmepy IlmaTikHOi KapTKu), BiH MOXE TMOBEPHYTHCS N0 MNpPOUEAYpH 1AeHTU]IKaLii,
yBimoBu 10 Cuctemu Ib 3a Bkazanum Jlorinowm 1 [loctiitHomy maposto..

4.7.5.2. Ilicna otpumanus Kiientom Ha Homep ¢inancoBoro tenedpony CMC -
noBigomiieHHs 3 OnHopazoBuMm OTP maponem mist nmepmioro Bxoay, Kiient HaOyBae craryc
KopucrtyBaua i oTpumMye MOKIUBICTD 3a1McHIOBaTH f0CcTyN 10 Cuctemu Ib.

4.7.5.3. O6nixoswuii 3anuc Kopuctysaua Cuctemu Ib moxxe OyTu 3a06J10KOBaHMIA:

- aBTOMATUYHO MicJs MOBTOPHUX 5 (M’siTH) HeBAanux cnpod BBoay IlocTtiitHoro
napoto O6IIKOBOTO 3aIucy;

- aBTOMATW4HO Ticisg 5 (m’saTm) HeBaanux cupoO Beoay OmnHopazoBoro OTP
NapoJIto IS MATBEPKCHHS (DIHAHCOBUX OTIEpaIliid;

- B py4HOMY pexumi 1o 3anuty KopucryBaya nuisixoM 3BepHEHHS Y BIIUICHHS
banky a6o 1o KoHTakTHOTO 1IEHTpY.

s BigHOBIEeHHsA noctyny Ao Cuctemu Ib, skmo Takuil nocTyn Oynio 3a0J10KOBaHO
(mpunHEHO) Yepe3 00CTaBUHU Ta B MOPSIIKY, 110 BU3HAYeHI 1iero [1y0niuHO0 Mpono3HIlieto,
a00 y pasi BTpatu (3a0yBanHs) KopucTtyBadem ioro [nenTudikamiinux 1aHuX, OCTaHHIN Mae
3BEpHYTHCS 10 BiaaiieHHs banky a6o KoHTakTHOTO IIEHTpY.

4.7.5.4. 3apeectpoBanuii KopuctyBau Mae MOXIHMBICTH IHIIIIOBATH NPOUEAYPY
BITHOBJICHHS BTpadeHoro aoctymy no Cucremu Ib. Ilpu 1ipomy 17151 BCTaHOBJIEHHSI HOBOTO
[TocTiiHOTO MapOdI0 JOCTYIYy HOMY HEOOXIJIHO TOBTOPHO NPOWTH MPOIEAYyPY CKHIAHHS
naponto. B sAkocTi anmpTepHaTHBHOrO BapiaHTy, KopucTyBau MOKe 3amuTaTH CKUJAAHHS
MapoJIIO Ta BIAMPABJIEHHS HOMY HOBOT'O TAPOJIIO JUI JOCTYILY Yepe3 3BEpHEHHS 10 BIIA1ICHHS
banky a6o KonTakTHOrO IIEHTpY.

Otpumasmm komaHay Ha Bxij, Cucrema Ib 3niiicHIOE epeBipKy KOPEKTHOCTI
InenTudikamniiianx nannx Kopucrypaua.

SAxmo 3a3nHadyeni KopucryBauem naHi He KopekTHi, bank 3a momomororw Cucremu Ib
BimMoBisie KopucryBauy y 3miiicaenHi noctymy ao Cuctemu Ib 1 mpomonye Kienty
MMOBTOPUTH CIIPOOY BXO.Y.

VY pasi 3a3nauenns KopucryBauem kopekTHUX maHux bank Hamae mo3Bin KopucryBauy
Ha 31ilicHeHHs noctymy g0 Cuctemu Ib Ta Buctasmsie Bumory 3miautu [1apoinb 1uist BXOy.

4.7.5.5. SIkio npu HaJaHHI 103BOIY Ha 3[1MCHEHHS mepiioro aoctymy a0 Cucremu Ib,
bank He BucrtaBisie Bumory mono 3MiHu OpHopazoBoro OTP maposto s BXxomy, TO
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KopucrtyBau mae HeraitHo noBinomuTn bank mpo Taky cutyariito, 38epHyBIIUCH 10 KoHTaKT-
ueHTpy banky Ta 3a01okyBatu cBit qoctyn a0 Cuctemu Ib.
4.7.5.6. Y pasi BigmoBu KopuctyBaua 3 Oyap-skux npuauH 3MiHuTu OgHopaszosuit OTP
napojp A nepumoro Bxoay Ha iHmwmi, Cucrema Ib He nmae moximBocti Kopucrtysauy
OoTpUMaTH Oylb-sIKy nepeadoadeny 1ieto [IyOniuyHoro npomno3uiieto nociayry. s 3miicHeHHs
noctyny no Cucremu Ib B mopanbmomy KiieHT mae 00OB’SI3KOBO MPONTH MpPOLERYPY
NEePILOro BXo1y, BU3HaueHy 1iero [1yOnigyHo0 npono3uuiero.
4.7.5.7.Y pa3i HEBIIMOBIIHOCTI JaHUX, 3a3HaueHuX KiientoM nipu peecrtpartii B Cuctemi
Ib, iudopmamii, mo MicTuTthca y cucreMax banky, ocranHiil BigmoBise KiieHty y
BIJIHOBJIEHHI JIOCTYIly, Mpo Lo mnoBigomisie KiieHTa OUISIXOM BHUBEAEHHS BIANOBIAHOIO
iH(popmariiitHoro nosigomiaeHHs Ha ekpaH Cucremu Ib.
4.7.5.8. B pa3i 3minn Homepy ¢inancoBoro tenedony KopucryBaya, BU3HAUEHOTO B
JloroBopi abo0 1HIIMX JIOKyMEHTaX, IO 3amoBHIOIOThCS KilleHTOM mpH KOpHUCTYBaHHI
O0aHKiBChKUMHU mociyramu, KopucTyBad 3000B’s3aHHI 3aBYacHO TOBITOMHTH Tpo Iie baHk
IIJISTXOM 3BEPHEHHS 10 BiaaineHHs banky (3 macroprom) Ta moaanHs 3asBu Ha 3MiHy Homepy
¢dinancoBoro TenedoHy 3a BcraHoBiIeHO0 bankom dopmoro.
4.7.5.9. CTopoHM MOTOKYIOThCS, 110 3BepHEHHS KopucTyBaya, sKOMy HaJaHO JAOCTYII
no Cucrtemu Ib, no Bigainenns banky 13 3asBoto npo 3Miny Homepy ¢inancoBoro tenedony
KopucryBaua BBa)kaeThbCs HaJIGKHUM TMOBIIOMJIICHHAM Tipo 3MmiHy Homepy ¢iHancoBoro
tenepony KopucrtyBaua ta He notpedye BHeceHHs] CTOpoHaMu BIAMOBIIHUX 3MiH B JloToBIp.
4.7.5.10. BignoBimanapHICTh 3a 30MTKH, 3aBJaHl HECAHKI[IOHOBAHMM a00 HEHAJIEKHUM
BukopuctanusMm Jloriny KopuctyBaua, 3apeectpoBanoro Homepy ¢inancoBoro tenedoHy
KopuctyBaua Ta/abo OnnopazoBux OTP maponiB mokianaeTscs BUKIIOYHO HA CaMOTO
Kopucrysaua.
4.7.6. Bumoru banky mo/10 06;1aJHaAaHHS TA NPOrPaMHOTI0 3a0e3MeYeHHs, 110
BUKOPHUCTOBYIOThCs1 KopucryBauem niis 3aiiicnennst gocrymy 10 Cucremu Ib:
4.7.6.1. Ha xomm’totepi KopuctyBaua mMae OyTH BCTAaHOBJICHO OYyIb-SIKHUM 3 Cy4acHHUX
opaysepi (Edge, Chrome, Mozilla Firefox, Opera, Safari) ocranuboi Bepcii, 10CTyIIHOI Ha
BCIiX Bepcisx omepamiitaux cucteM MacOS a6o Microsoft, miarpuMka skux He 3ynuHEHA iX
BupoOHUKOM. [[is pob6otn Ha MOOUIBHOMY mpuCTpoi noaatrkiB Cuctemu Ib HeoOxigHa
onepariiiina cucrema Android Bepcii 5.1 1 Bume a6o 10S 10 1 Buie.
4.7.7.Pexum poootu Cucremu Ib:
4.7.7.1. Cucrema Ib pocrymHa Ha BeO-pecypci 3a HACTYIHMM TOCHJIAHHSM:
https://my.unexbank.ua/ xoxHoro maus minogo6oso (3 00:00 mo 24:00 6e3 BHUXITHHUX), KPiM
BHITAJIKIB, iepeadadeHux 11. 4.7.7.2. miei [1yOmidnoi npomno3uirii.
4.7.7.2. bank 3anumiae 3a co0OI0 MPaBO BUKOHYBATH peryiaMeHTHI poOoT 10 Cuctemu
Ib npoTsirom 8 (BocbMM) roAUH MiAPSiA KOXHOTO KAJICHIAPHOTO THOKHS 0€3 MONEepeaHbOTO
noBigomiieHHs/morokeHHss Kopucryaua. [1ig yac permamentanx po6it Cuctema Ib Oyne He
JOCTYTIHA 111 KOPUCTYBaHHSI.
4.7.9.KopuctyBay 3000B’si3aHmMii:
4.7.9.1. 3a6e3neunT HEMOCTYMHICTH [MEeHTHU(hIKAIIHHUX JaHUX IS TPETIX 0ci0, B TOMY
YHCIII YICHIB BIIACHOI POJIMHM, 30KpeMa He 30epiraT y Bigkputomy Bual [lapons mist BXomy
1o Cuctremu Ib Ha Oyab-sikOMy HOCIi (ITaliepoBOMY, €JIEKTPOHHOMY TOUIO).
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4.7.9.2. YV Bunmaaxky mijio3pu 100 HECAHKIIIOHOBAHOTO AOCTYMY N0 [neHTudikamiiamx
JaHUX, a TAaKOX y BHUIAJKY BTpaTHu (KpaaikkH) IneHtudikaumiiHux naHux Ta/abo BTpaTu
KoHTpoJt0 Hajg HomepoM ¢inancoBoro tenedony, abo nmpu BUSBIEHH] BUIMAJIKIB TPOBEACHHS
o paxyHky KopucrtyBaua omnepartiii, o He OyJid HUM CaHKI[IOHOBaH1, HETailHO 3BEPHYTHUCS
no Konrtakr — nentpy banky 3 BuMmororo 3a0nokyBaHHs noctymy 1o Cucremu Ib. Ilpu
3BepHEeHHI 1o Tenedony B bank KopucrtyBau 3000B’s13aH1i IPONTH MpoLeypY 1AeHTU(IKALIT
Ta U HEOOX1THOCTI HAAaTH JOJATKOBI BIJOMOCTI Ipo cede.

4.7.9.3. Ha nepury Bumory banky (B ToMy 4HCIi BUCTaBJIEHY 3a AonoMororw Cuctemu
Ib) 3minuTu Ilapons nns Bxomy Ao Cuctemu 1b. Bynb-skuit HoBuii [lapons nns Bxoay B
Cucremy Ib mae BinmoBizaTu Bumoram Ii€i [1yOaiuHoi mpomo3uiii 10 maposiiB Ha BXijA B
Cucremy Ib.

4.7.9.4. Hamaratucs MaKCHMaJIbHO 3MCHIIWTH BHWITAJIKK 3IIHCHEHHS JOCTYIY JIO
Cuctemu Ib 3 po6ouoro miciist (koM 10Tepa, MOOLTEHOTO TenedOHY TOIIO), 10 3HAXOUTHCS
abo MOke 3HaXOJWUTUCH T03a KOoHTposieM KopucryBaya, 30KpeMa B TPOMAJCHKUX MICIIX
(x1y0u, xade, roteni ToIo), y ApY3iB TOIIO, Hajgawuu nepesary goctymy 1o Cucremu Ib 3a
JIOTIOMOT'OF0 BIIACHOTO MEPCOHATBLHOT0 KOMIT I0Tepa Ta MOOITBHOTO Tesedony.

4.7.95. KopucryBau NOTOIKYETHCS 3 THUM, IO PO3yMi€ BCl PHU3UKH, TMOB'SI3aHI 3
posrosiomienHsiM [lapomro ans Bxoxy B Cucremy Ib, Homepy dinancoBoro tenedony
KopucryBaua ta/abo OanopazoBux OTP mapoiB, a Takox Oynb-akoi iHpopMmallii mpo cBoi
PaxyHku, mo € 0aHKIBCHKOIO TAEMHHIICIO, NMPH 3xaiiicHeHHI aoctymy no Cuctemu Ib He 3
BJIACHOTO KOMIT'roTepa abo MoOiIpHOrO TenedoHy, Ta HEeCe BCHO BIANMOBIIAIBHICTH 3a TakKi
BUTIAJKH.

4.7.96. KopuctyBau MOTO/KYETbCS 3 THM, IO PO3YMIE BCI PHU3UKH, TOB'sI3aHI 3
HEMOBIIOMJIEHHSIM a00 HECBOE€YaCHUM TMOBiIOMJIEHHSIM HUM banky mono 3minu Homepy
¢dinancoBoro tenedony. Kopucrysau Hece BCIO BiANOBIIaIbHICTh Ta 3BUIbHSAE baHk Bijg Oyab-
AKOi BIJIMOBIJAJBHOCTI, IO MOXKE BHUHUKHYTH Yy 3B’S3Ky 3 BiANpaBiieHHAM bankom
Onnopazosoro OTP mapoito Ha Homep dinancoBoro Tenedony.

4.7.9.7. KopuctyBad NOTOKYEThCS 3 THM, IO PO3YMI€ BCI PU3UKH, TOB'sI3aHI 3
3aBaHTaXeHHAM MoOiapHOTO noaaTky Cucremu Ib Ta KOpuUCTyBaHHSIM TakKUM JOJaTKOM Ha
cBOEMY MOO1TEHOMY NpucTpoi. KoprcTyBad Hece BCIO BiMIOBIIAIbHICTE Ta 3BUIBHSIE baHK Bif
OyIb-sIKO1 B1IMOBIJATBHOCTI, 110 MOKE€ BUHUKHYTH Y 3B 13Ky 3 BuKOpucTanHsM Cucremu Ib,
JOCTYII J10 5IKOi OyJI0 OTpUMAaHO IUISIXOM 3aBaHTaXeHHs: MoOinsHoro noaatky Cuctemu Ib.

4.7.9.8. He nepenaBatu TpetiMm ocobam koH]iAeHIIiIHY iHPopmariito npo Cuctemy Ib
(To6T0 iH(pOpMali, mo Moxe 3amkoautu KopucryBauy Ta/abo banky, 30kpema, JloriH,
Oynp-sxkuiit Onnopazosuit OTP mapons, Ta [lapons nns Bxony B Cuctemy Ib Toio).

4.7.9.9. O6nagnaTu cBo€ pobode Miciie (Komm roTep, MoOUTbHUN TPUCTPiit) HaTCKHUMU
3aco0aMu aHTUBIPYCHOT'O Ta MEPEKEBOTO 3aXUCTY.

4.7.9.10. KopuctyBau MOTOMKYETHCS 3 THM, IO PO3yMi€ BCl PU3WKH, TOB'sI3aHi 31
smiicHeHHsiM jgoctynmy g0 Cuctemu Ib uepe3 poGoue wmicme (komm’roTep, MoOiTbHMIA
MPUCTPINA TOIIO), IO HeoOJIaTHaHe 3ac00aMU aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY, Ta 3
THM, III0 HECE BCIO BiJMOBIMAIBHICTh Ta 3BUIbHIE baHK Bij OyIb-sKOi BiAIMOBITAILHOCTI 3a
HACJIIKH, TIOB’S13aH1 3 BIJICYTHICTIO aHTHBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY.
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4.7.9.11. Heraitno 3abnokyBatu cBiii moctyn no Cuctemu Ib, sxmo Kopucrtysauy
HEBIJIOMO MICIIE3HAXOX)KEHHSI MOOUIBHOTO TeleoHy, HOMEp SKOro OyJI0 BHU3HAYEHO
KopucryBauem sixk Homep ¢inancoBoro tenedony.

4.7.9.12. 3niiicHIoBaTH OIUIaTy MOCAYTr 3 HajxaHHA goctyny Ao Cuctemu Ib (sxmo ne
nependoayeHo Tapudamu banky), a TakoX 3AIMCHIOBATH OIUIaTy OAHKIBCHBKUX IIOCIYT,
HaJaHux 3a nonomMoroio Cucremu Ib BiAMOBIAHO 10 YMHHUX HA MOMEHT HaJaHHI baHKOM
BIIMOBIAHOT OaHkiBchbkoi mociayru TapudiB banky. Ilpuennanns no wmiei IlyOmiynoi
npono3uilii KopuctyBau O0e3BIAKIMYHO JOpydae, a baHk 3000B’s3ye€ThCsl 3A1MCHIOBATU
JIOTOBIPHE CIMCAaHHS TPOIIOBUX KomTiB 3 IloTouHux paxyHkiB KopucTyBaua B paxyHOK
omitatu aoctyny a0 Cucremu Ib ta/abo Hamanux 3a pmonomoror Cuctemu Ib GaHKIBCHKHX
MOCIIYT.

4.7.9.13. HeyxuibHO AOTPUMYBATHCh IHIIMX MOJIOKEHb Ta BUMOr wiei I[lyGmiunoi
MTPOTIO3HUIII].

4.7.10. BaHk 3000B’A3y€ThCS:

4.7.10.1. 3ab6e3neuyBatu goctynHicts Caiity Cuctemu Ib B mepexi [HTepHer, a Takox
¢ynkuionyBanus Cucremu Ib Bianosiano g0 miei [Iy6niuyHo1 npono3uiii.

4.7.10.2. [IpuitmaT 10 BUKOHAHHS Ta BUKOHYBaTU ENEKTPOH1 pO3paxyHKOBI JOKYMEHTH
KopucryBaua, minrBepmkeni OpHopazoBum OTP mapomem, odopmieni Ta HaaaHi
KopuctyBauem BiamoBigHO 0 yMOB I1i€i [1y0OaiuHOi mpono3ulii Ta YMHHOTO 3aKOHO/1aBCTBA
YkpaiHu.

4.7.10.3. V Bunajaky IHII{IIOBaHHS 3MIH YMOB Ta/a00 MOPSAIKY HaJaHHS OaHKIBCHKUX
nocnyr 3a nponomoror Cucremu Ib, BuszHauenux 1iero IlyOniyHOIO MPOMO3HILIETD,
noBimoMuTu Tpo 1ie KopucrtyBawa y mopsiaky, nepeadadeHoMy ymoBamu miei [TyGmiuaoi
nporo3uilii. 3a1icHeHHM Oyb-sKoi omepairii 3a gornoMoror Cuctemu Ib micis HaGpaHHs
YUHHOCTI HOBOI1 penakiii 1iei Ilyomiunoi mpomosuiii KopucTtyBau miaTBEpIKY€E CBOE
03HaMOMJICHHSI Ta TMOTO/KEHHS 3 Takor penakitiero [TyOmiuHol mpono3uilii Ta MpuiHATTS ii
710 BUKOHAHHSI.

4.7.10.4. 36epiratu TaEMHHUITIO MO0 orepariii KopuctyBada Ta HajaBaTu BiJIOMOCTI 11O
HUX TPETIM 0co0aM TUIBKH y BUIIAJIKaX, Mepea0aYeHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

4.7.11. KopucryBau Mae€ npaso:

4.7.11.1. 3niticaroBatu goctyn 10 Cucremu Ib B Oyab-skuil yac 3a BIaCHUM OakaHHSIM
24 roguHu 7 MHIB HA THXKIEHB 3 ypaxyBaHHM 11. 4.7.8.2. miei [1y6aigno1 mpormo3uitii.

4.7.11.2. B Oynp-skuii yac 3a BJIACHUM OaKaHHSIM Ta Ha BIACHUU PO3CYJ 3MIHUTH
[Tapons nns Bxoay B Cuctemy Ib. Byab-skuit HoBuli [laposb ni1s Bxony B Cuctemy Ib mae
BiZloBigaTu BuMorawm 1iei [1y6mianoi mpomnosuirii 1o napo:iB Ha Bxig 1o Cucremu Ib.

4.7.11.3. ®opmyBaTH, MATBEPIKYBAaTH Ta HajgaBaTH banky 3a monomororw Cuctemu Ib
EnexTpoHHI po3paxyHKOBI JOKyMEHTH Ta BUMaratu Bij banky iX BUKOHaHHS BIAMOBIIHO 10
i€l [Ty6miuHoi mpomno3wuirii.

4.7.11.4. 3a Bmacaum OaxanHsM 3MiauTH Homep ¢dinancoBoro TenedoHy, BU3HAYCHUH
KopucryBauem mnpu HamanHi omy goctynmy ao Cucremu Ib, 3 ypaxyBaHHSM HOpPSAKY
BCTaHOBJIEHOTO Micto [TyOnmigHO0 Mpono3uii€ero.

4.7.11.5. B Oynp-axuii 4ac 3a BIACHOIO 1HII[IaATHBOIO 3a0J0KYBATH (TUMYACOBO) HAJaHUHN
KopuctyBauy noctyn 1o Cuctemu Ib, moBigomuBiim bank mpo npuuuHU TaKOro O0JIOKyBaHHS.
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Jns OnoxkyBanHst goctyny 1o Cucremu Ib KopuctyBau mnoBuHEH 3aTeneoHyBaTH [0
Konrakr-uentpy banky abo 3BepHyTHCS 10 BiaauieHHsa banky (B poOouwmii yac).

4.7.11.6. 3miiicHroBaTu camocrtiiiHe (popmyBaHHs [lo3auepropux Bunucok no PaxyHkawm,
BIJIOBIHO /10 YMOB wi€i [Ty6miunoi npono3uiii 3a gonomororo Cucremu Ib.

4.7.12. baHk Ma€ NMpaBo:

4.7.12.1. Bumaratru Big KopucrtyBaua HaJaHHA HAJIEKHUM YHHOM OQOPMIIEHUX
JOKYMEHTIB — JTOKYMEHTaJIbHUX MiATBEP/KEHb EIEKTPOHHUX PO3PaxXyHKOBUX JTOKYMEHTIB,
1o nonepeanbo Oymu nepenani KopucryBauem no banky 3a momomororo Cuctemu Ib.

4.7.12.2. Ha BukoHaHHs 3000B’s3aHb KopuctyBaua 3a JloroBopoM 3pailiCHIOBAaTH
JIOTOBIpPHE CIMCAaHHS TPOIIoBUX KOmTiB 3 ITorounux paxynkiB KopucryBaya BiAMOBIAHO 10
noJioxkeHs 1iei [1y6miunoi mpono3uiii.

4.7.12.3. BinmoButu KopucryBauy y mnpuiiomi Ta/abo0 BHUKOHAHHI EjleKTpoHHOrO
PO3PaxyHKOBOTO JOKYMEHTY, HaJaHOTO 3a jornomoroto Cucremu Ib, y HaCTyImHHX BUIIaIKax:

v’y pasi HemocratHocTi Ha Paxynky KopucryBada, 3 SKOTO 3IIHCHIOETHCS TIEpeKa3s
KOIITIB, CYMH KOIITIB, HEOOX1HOT /ISl 3MIMCHEHHS MepeKasy Ta/abo CyMH, HEOOX1THOT ISt
CIJIaTH KOMICIMHOI BHHAropoAu 3a 3AIMCHEHHS Takoi ormepailii (Ko I1e mnepeadadeHo
Tapudamu baHKy, YMHHMMM Ha MOMEHT BHUKOHAHHS EJEKTPOHHOrO pPO3pPaxyHKOBOTO
JOKYMEHTY);

v'y pa3si HemoBHOro (HeBIpHOro) 3asHaucHHs KopucTyBayeM pEKBi3HTIB
EnexTpoHHOTO pO3paxyHKOBOTO JOKYMEHTY;

v'y pasi HeBignosigHoCcTi ENEKTpOHHOro poO3paxyHKOBOTOAOKYMEHTY YHHHOMY
3aKOHOJABCTBY YKpainu Ta/a0o i [1yOaiunHiil mpomno3uiiii;

v’y pasi, skmo EjekTpoHHHI pO3paxyHKOBHH IOKYMEHT Iependadac 3aidCHEHHS
orepailii, yaacHUKOM a00 BUTOJI00IEPKYBaYEM 32 SIKOIO € 0c00a, SIKYy BKIIOUEHO JI0 TIEPENiKy
0ci0, TOB'SI3aHUX 13 3MIMCHEHHSAM TEPOPUCTUYHOI MIsUTPHOCTI a00 HasBHI CIIBIAIIHHS 3
TAaKUMH ONEpalisiMd MO0 SKUX baHKy HE HaJaHO JJOJATKOBI JOKYMEHTH s iX
CIIPOCTYBaHHS;

vy pasi, skio EnekTponnuii po3paxyHKOBHIA JOKYMEHT Iiepea0auac nepekas KollTiB,
3IMCHEHHS SKOTO 3a00pOHEHO YMHHUM 3aKOHOAAaBCTBOM Y KpaiHH (30KpeMa Ha KOPUCTH 0ci0,
SK1 HE MaIOTh MIpaBo OyTH oTpuMyBadamu KOmTiB Bijg KopucTtyBada To11o).

4.7.12.4.3a6n0kyBatu goctyn KopuctyBaua no Cucremu Ib y pasi nactanus Oyab-sKoi
3 HACTYITHUX YMOB:

v’ 3uificHeHHs 5-u (I°ATH) MOCHiIs HeBAaaMx crnpod Boxy Ommopasosoro OTP
MapoJIo;

v’ 3xificHeHHs 5-u (I’ ATH) TOCIIIb HEBAAIMX CIpo0 BBOAY Ilapoiist i BXOAY;

v nopymenns KopucryBauem abo cripoOu MOpyIIEHHS YMOB G€3MEKH JOCTYITY O
Cucremu 1b;

V' 3piiicHenns KopucTyBauem i, 1110 mepemkopKaTs Bukoprctanuto Cucremu Ib
inmmmu KopucryBauamu;

v necruiatu Kopucrysadem 3a nociyru banky (KOMiciiiHOT BHHATOPOJIH TOIIO);

v’y pasi HeHaganus KoprcryBaueM Ha BUMOT'Y BaHKY JOKyMEHTIB, HEOOX IHHUX IS

BUKOHaHHA BUMOI' YMHHOI'O 3aKOHOJaBCTBA,
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v’ Ha mizacTaBi 3asBu/TenedorHoro 3sepuenHs Kopucrysaua.
4.7.12.5. 3nmiiicHioBat MojepHizamiio Cucremu Ib Ta/abo BmpoBamkyBaTu i1 OUIbII
JIOCKOHAaJI Bepcii.
4.7.12.6. 3nidicHioBat TUMYacoBy 3ynuHKy Cucremu Ib nama  npoBeneHHs
npo(UIaKTUYHUX PpOOIT, MpU I1BOMY 3a3HayeHl [Jii He NOoTPeOYyITh MNONEPEIHBOrO
noBioMJeHHs/oromxxeHHs: Kopuctypaua.
4.7.12.7. Bumaratu B mnepeAdaue€HUX YMHHUM 3aKOHOJIABCTBOM YKpaiHW BHUMAIKAX
HajanHs KopuctyBauem noaaTkoBoi iH(opMallii Ta BiAMOBIAHUX JOKYMEHTIB 11010 Onepariii
Kopucrysaua.
4.7.12.8. B Oyap-skuili yac B OJHOCTOPOHHHOMY TMOPSJIKY 3a BJIACHOIO 1HIIIATHBOIO
npunuHuTy goctyn Kopucrysadya no Cucremu Ib, monepenusinu npo e Kopuctysaya 3a 10
(mecsiTh) kajJeHgapHux AHIB nuisixoM BianpaieHHs CMC -nosimomieHHs Ha Homep
¢dinancoBoro TenedoHy KOPUCTyBaya.
4.7.12.9. bank Moe 3/11HCHIOBATH 3aMuC OyAb-SKUX Teae()OHHUX EPEroBOPiB/PO3MOB 3
KopucryBauem, moB’sizanux 3 oOcmyroByBaHHsM B Cucremi Ib, Ha wmarHiTHHI a6o
€JIEKTPOHHUI HOCIH, Ta 3T0JIOM BUKOPUCTOBYBATH TaKi 3aIKCH B SIKOCTI JoKa3iB. KopuctyBay
TIOTOJI)KY€THCSI BU3HABATH JlaHi Mpo onepailii mo Paxynky KopucrtyBada, y T.4. 10 MOTOYHOMY
paxyHKy 3 BUKOPUCTaHHSM IUIATDKHOT KapTKU Ha €JIEKTPOHHHUX HOCIsAX 1H(opMaIllli B SKOCTI
JI0Ka31B MPU BUPILIEHHI CIIOPIB.
4.7.12.10.PeanizoByBaTi 1HIII TMpaBa BHU3HAYEHI MMM JloroBopoM Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHH.
4.7.13. baHk He Hece BiINOBiIAJBLHOCTI:
4.7.13.1. 3a TOMUJIKH, 3aTPUMKH, HEMOXKJIUBICTB 3/11icHeHHS KoprcTyBaduem 10CcTymy 10
Cucremu Ib Ta nHaganus no banky EnexkTpoHHHX po3paxyHKOBUX JOKYMEHTIB, a TaKOX BCI
HEraTUBHI Hachiaku (36uTku, crnpuuuHeHi KopucrtyBaduy Tta/abo TperiM ocobam), IO
OB’ S13aH1 3:
v/ HE3aI0BIILHOIO SKICTIO MOCIYr 3 HazaHHs KopucTyBauy nocTymy o0 Mepexi
[HTEepHeT Ta 1HIIKMX KaHAJIB 3B 53Ky, HEOOX1AHUX it KopucTyBaHHs Cuctemoro 1b;
v/ HeHaJIeXHUM (PYHKIIOHYBAaHHSAM IIPOrPAMHOI0 3a0€3MEUEHHS, 10 3aCTOCOBYEThCS
s pobotu 3 Cucremoro Ib, skino 3a3HadeHe MporpaMHe 3a0e3MeUYeHHS HE BITHOCUTHCS 10
TaKoro, 1110 HaJlaeThess baHkoM BiamoBiAHO 10 11i€i [TyOmianol mpono3uiii;
v Bukopucranasam Cucremu Ib KopucryBauem 3 mopyrieHasm ymoB i€l [Ty0mmiunoi
ITPOTIO3HIILT;
v/ HEHAJIC)KHMM ~ aHTHBIDYCHUM  Ta/a00 MEpPEKEBMM  3aXMCTOM  KOMIT FOTEpa
(MoOGinmpHOTO TenedoHy TOIIO), IO BUKOPUCTOBYETHCS KopucTyBauem;
v/ HecnpaBHICTIO Ta/ab0 nedexramu obaananns Koprcrysaua, HOro HEmpaBUIBLHOTO
a00 HEeCaHKI[IOHOBAHOTO BUKOPUCTAHHS;
v menagxokenasM CMC-noBigomiienass KoprctyBady depes Mepeky oreparopa
MOOUITBHOTO 3B’SI3KY 3 HE3aJIeKHUX BiJl banky mpuynH;
v/ BIZICYTHICTIO €JIEKTPOEHEPTil, IHIIMX JKEPET )KUBJICHHS Ta BUHUKHCHHS 1HIIHMX HE
3anexxHux Bijg banky oOcraBuH;
v/ HasIBHICTIO 1HIIMX ITOJIIH, 110 TIepeOyBarOTh 1M03a MeXKaMu BILIMBY baHKy.
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4.7.13.2. KopuctyBau yCB1IOMIIIO€ BIANOBIIHUN PU3UK, CAMOCTIHHO 1 B TOBHOMY 00CsI31
Hece BIJMOBIANBHICT, 3a BCl HACHIIKH, CIOPUYMHEH1 Bu3HaueHuMu B m.4.7.14.1. miel
[TyOniyHoi mpono3ulii 0OCTaBUHAMMU.

4.7.13.3. 3a ymkoixkeHHs: oonanHanHs KopuctyBaua a6o iHdopmMmaiiii, 1o 30epiraetbes
B obOsannanHi KopucrtyBaua, 3a 0e3meKky MporpaMHOro 3a0€3MEUeHHs] Ta MEPCOHAIBHOIO
koM 'torepa KopuctyBaua (MOOUIBHOTrO TeneOHY TOINO) BiJ PI3HUX BIPYCIB M IHIIUX
MOIIKOIKEHb.

4.7.13.4. 3a HeBukoHaHHs ENeKTpoHHUX po3paxyHKOBHX AOKyMeHTIB Kopucrysaua,
akmo Ha PaxyHok Oylo HakJIaJeHO apemT BiAMOBIIHO A0 BUMOT YHHHOTO 3aKOHOJIaBCTBA
Vkpainn abo omnepauii mo HboMy Oynu npusdynuHeHi KopucrtyBauemM B HOpSIKY,
nependayeHomy ui€ero [1y6niuHO0 MPONO3ULIELO.

4.7.13.5. 3a He GQyHKIIOHYBaHHS Ta/ab0 HEKOpPEeKTHE (YHKIIOHYBaHHS 3aco0iB,
MPOAYKTIB, TIOCITYT TOIIO, 32 JOTIOMOT0I0 sikuX KopuctyBau 3xiiicHtoe noctyn 10 Cuctemu Ib,
mo 3a0e3MmeuyloThCsl TPEThOIO CTOPOHOIO (TpoBaiiiepoM TOCHYr Mepexi I[HTepHer,
OIepaTopoM MOOUIBHOTO 3B’SI3KY TOIIO).

4.7.13.6. 3a BukoHaHHS EnexTpoHHMX pO3paxyHKOBUX A0KyMeHTIB Kopucrysaua,
30kpeMa Ha cmnmcaHHs komTiB 3 Paxynky KopucryBawa, mo Oynu HE3aKOHHO
(HecankiioHoBano) ogopmiieHi ta Hanani g0 banky 3a momomororw Cucremu Ib, skiio
Onnopazopuii OTPnaposs, SKUM MiATBEPIKEHO TaKi TOKYMEHTH, € MPAaBUIHHHM.

4.7.13.7. 3a Hacniaku HecBoeuacHoOro noBigomiaeHHs KopucryBauem banky mpo BTpaTy
(xpanixky) InenTudikamiinux naHux ta/ado BTpaTH KoHTpoito Haja Homepom ¢dinancoBoro
TeneoHy, Ha SIKUM 3A1HCHIOETheA BifnpasieHHss OnnopazoBoro OTP nmaposto, mpo HEBIpHO
IpOBEJIEHI oreparltii Ta Mpo CIpoOu HEeCaHKI[IOHOBaHOTO AocTyny A0 Paxynky KopucrtyBaua
(ab0 mpo 3MIMCHEHHS TaKOro JOCTYIY), 30KpeMa 3a HACJIJIKK BCiX Orepallii, 311MCHEeHnX 3a
nonomoroto Cucremu Ib 3 Bukopucranasm Imentudikariinux nanux Tta/abo Homepy
¢dinancoBoro tenedoHy, Ha KWW 3MIMCHIOETBCS BianpasiaeHHs Oanopaszosoro OTP maposto
710 MOMEHTY TOBimomyieHHs mipo 1ie banky Ta BnpomoBx 1 (oaHi€l) roAMHU 3 MOMEHTY
HAJXO/XKEHHSI IaHOTO MOBIJOMIICHHS 10 baHKy.

4.7.13.8. 3a HeBUKOHAHHS ENeKTpOHHUX po3paxyHKOBHX JOKyMeHTIB KopucryBaua, ski
HaiAnuIM 10 banky He B MOpsAIKY, BCTaHOBJIECHOMY ITi€to [1y01iuHO0 MPOIO3HUITIETO.

4.7.14. HapanHs 0aHKiBCbKHUX NMOCJIYT 3a Aonomororw Cucremn Ib.

4.7.14.1. BignmosimHo mo 1iei IlyGmiuynoi mpomoswumii KopucTyBauy 3a q0momororo
Cucremu Ib MoxyTh OyTH Ha/laHiI HACTYITHI OAHKIBCHKI MTOCIYTH:

4.7.14.1.1. Indopmaniiini 0aHKIBCHKI OCTYIH:

v’ Tleperns 3aranpHol iH(oOpMaIii (IOCTYIHI 0 paxyHKax CyMH, GalaHCH PaxyHKIB,
CyMH KpEIWTHOI 3a00proBaHOCTI TOImIO) 3a paxyHkamu KopucTyBaua, 3a paxyHKamu
po3minieHux B banky BkiamiB (memo3utiB) KopucryBaua, a Takoxx iH(popmarlii nmpo HamaaHi
KopucryBauy kpenury;

v Tlepernsimu Ha KapTi Miclie3HAXOUKEHHS Ta iH(OPMAI0 PO BiAIUIEHHS Ta
O0aHKOMaTH, a TaKOX MOMJIMBICTh MPOKIATAaHHA MapIIPyTy A0 OO0’ €KTY, SKUW IIKaBUTh
KopucryBaua.

v Tleperis akTyaabHHX KypciB BatoT baHky.

v Ilepernsag HoBUH BaHky.

v’ Ilepers moBigomieHs Big banky Gyab-IKOro 3MicTy.
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v Tlepernsin 3aranbHOi iH(OpMAIl TPO aKTHBHI IUIATDKHI KapTKH, €MIiTOBaHi 0
paxyHkiB KopucryBaua.

v’ Tlepermsiz icTopii omepartiii 3a paxyHkamu Kopucrysaya.

v’ Tlepermsin indopmariii mpo 3a6I0KOBaHi TPOIIOBI KOIITH Ha paxyHkax KopucTyBaua.

v Tlepernsin indopmartii mpo EJeKTpoHHI pO3paxyHKOBI JOKYMEHTH, IO OYyJI0
chopmoBano, HagaHo banky 3a momomororo Cuctemu Ib, Ta 1m0 OYIKYIOTh HA BUKOHAHHS
bankowM.

v’ ®opmyBanns Bumicku ta/abo IToszaueprosoi Bunmcku o PaxyHkam BiImoOBiIHO 10
Tapudis banky.

4.7.14.1.2. Mocayru 3 IucTaHUiiiHOTO PO3NOPSAZKEHHS PAXYHKAMM:

v’ Tlepekasu KOIITIB MiX BITaCHUMH paxyHkamu KopucryBaua, o BigkpuTi B baHky,
a came:

-niepeka3 komTiB 3 [lorounux paxysnkiB KopuctyBaua nHa iHmi IloTouni paxyHku
KopucryBaua (BKJIFOUatOYH MOTAICHHS 3a00proBaHocTi 3a [IoTOYHHM paxyHKOM 3
BuKopucTanHsM KpenutHoi kaptku ta HecankionoBaHuM oBepapadpTom);

-niepeka3 komriB 3 [lorounux paxynkiB KopucrtyBaua, B T.4. 3 Bukopuctanusm [1K
Ha paxyHKH JUIsl TIOTalleHHs 3a00proBaHOCTI 3a KpeauTaMu, HaJaHUMU baHKoM
KopucrtyBauy (moramieHHst 3a00proBaHOCTI 32 KPEIUTaMH);

-niepeka3 komriB 3 [lorounux paxyHnkiB KopucrtyBaua, B T.4. 3 Bukopuctanasm [1K
Ha WOro BKJAAHI (AEMO3UTHI) paxXyHKIB — BUKJIIOYHO Yy pasl, SIKIIO Taki oreparii
nepeadayeHo AHKETOI0-3asBOI0 Ha YKJIaJaHHS JOTOBOPY OAaHKIBCHKOTO BKJAIy ,
ykiaaeHorw Mixk bankom ta Kopucrysauem.

-TiepeKa3 KOIITIB 3 BKIAAHMX (Ieno3uTHUX) paxyHkiB KopuctyBaua Ha IloTtouni
paxynku KopucrtyBaua, B T.4. 3 Bukopuctanusm 1K — BUKIIIOUHO y pa3i, SKIIO Taki
omepatii nepeadaueHo AHKETOI0-3asBOI0 Ha YKJIQJaHHS JOTOBOPY OaHKIBCHKOIO
BKJIAJTy, YKIazeHoto Mixk bankoMm ta KopuctyBauewm.

v niepekas xoitis 3 [Torounux paxyHkiB Kopucrysaua, skuii € pesugeHToM YKpainu,
Ha paxyHKH 1HITUX KIi€HTIB baHKy — Qi3udaHNX 0Cci0 pe3uaeHTiB, BiakpuTi B baHky:
-3a pEeKBI3UTaMU IJIATDKHOI KapTKu Takoro Kiienra baHky;
-3a peKkBi3UTaMu paxyHKy Takoro Kiienra banky.
v/ Ilepekas KOILITIB B HalliOHaNbHIN BamroTi 3 [Torounux paxyukis Kopucrysaua,
SIKUU € PE3UJICHTOM Y KpaiHU:
- Ha OTO paxyHKH, BIJIKpUTI B IHIIUX OaHKaX YKpaiHu;
- Ha paxyHK# (Pi3nyHuX a00 IOPUANYHUX 0C10 PE3UICHTIB, BIIKPUTI B IHIINX OaHKaX
VYkpaiHu.
4.7.14.1.3. BcranoBiaenns InguBigyaabnux JimitiB Ha Kaprky, 3 BpaxyBaHHSIM
TPaHUYHUX JIIMITIB 3 OTPUMAHHS Ta BUKOPUCTAHHS TOTIBKH 32 JOTIOMOTOIO0 €JIEKTPOHHOTO
MJIATKHOTO 3ac00Y, SIKi Ma€ MpaBo BCTaHOBIMOBaTH HamionansHuit 6aHK YKpaiHu BiMOBITHO
710 3aKOHOJIaBCTBA YKpaiHnu Ta/ado [lnaTtixHa cuctema, Ha 6asi sikoi emiToBano KapTky, abo
bank. KopuctyBau mMoke BCTAaHOBUTH iHIMBiAyanbHUM miMiT Ha KapTky cTpokom Ha onHy
100y abo Ha TIOCTIHHIM OCHOBI (710 3aKiHYEHHS CTPOKY nii KapTku, Ha sIKy BCTAHOBIJICHO JIIMIT,
a00 J10 MOMEHTY TTOJIaHHS HOBOI 3asBKH Ha 3MIiHY JIIMITY).
4.7.14.1.4. OnyaTta paxyHKiB Ta MOCJIYT.
4.7.14.1.5. Onepanii 3 JIaATIKHUMHA KAPTKAMM:
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v 0JIOKyBaHHs, p030JIOKYBaHHS IJIATIXKHOI KAPTKU;

4.7.14.1.6. Odopmiiennsi PeryJsipHoro mjiarexy.

4,7.14.1.7. Hapnanuga 3a nonomororo Cucremu Ib 3asaBu — 3roau Kiienra nHa
orpumanHs Kpenury.

4.7.14.2. Tlocnyru 3 JIucTaHIIHHOTO pO3NOPSKEHHS pPaXyHKaMU, HaJJal0ThCA 32 YMOBH,
110 BaitoTa [[oToYHOro paxyHKy, 3 SKOT0 FPOIIOBI KOUITH CIIUCYIOTHCS, CIIBIA/IA€ 3 BAIIOTOIO
paxyHKy, Ha SKHI TpOIIOBI KOIUTH 3apaxoBylOTbcs (mam 3a TekctoM — «PaxyHok
MPU3HAYCHHS ).

4.7.14.3. Tlocnyru 3 JlMCTaHUIMHOTO PO3MOPSAKEHHS paxXyHKaMH, IO TOB'A3aHi 31
CIUCaHHAM Ta/a00 3apaxyBaHHS KOILITIB Ha PaXyHKHU 32 PEKBI3UTAMU OaHKIBCHKOI MIATIKHOT
KApTKHU 3/11MCHIOIOTHCS] BUKIIFOUHO 332 YMOBH, SIKILIO BOHA € aKTUBHOIO.

4.7.15. llopsaaok 31ailicHeHHS MepeKa3y KOLITIB MiK BJaCHUMHU PaxXyHKaM#
KopucryBaua, mo Binkpuri B banky.

4.7.15.1. KopucryBau aiis 3aiicHeHHs Oyb-9KOT0 Tiepekasy, popmye Ta Hajae banky 3a
nonomoroto Cucremu Ib BignoBigHuit EnexkTpoHHHI po3paxyHKOBUN JOKYMEHT, AJI YOTrO
3/I1MCHIOE HACTYIIHI Onepartii:

1) BU3HaUYa€e paxyHOK, 3 SIKOTO I'POIIOBI KOIITH CIUCYIOThCS Ta HOTO PEKBI3UTH,
oOuparun paxyHOK y BiJnoBigHOMY po3aiuii Cuctemu Ib;

2) Hamae komanay Cucremi Ib Ha iHilIFOBaHHS MEepeKasy;

3) Bu3Havae PaxyHOK MpH3HAYCHHS Ta HOrO PEKBI3UTH, OOMparO4n paxyHoK, Briaj
(memo3uTt) a0 KpeauT y BianoBigHOMY po3aim Cucremu Ib;

4) BKazye cyMy TiepeKasy;

5) Bka3ye nmpu3HaYCHHS MEPeKasy;

6) nanpasisie 1o banky 3a fonomororo Crucremu Ib chopmoBanmii EnexrponHmuii
PO3PaxXyHKOBUN JJOKYMEHT.

4.7.16.2. bank, otrpumarmu Big KopucryBaua 3a pomomoror Cucremu Ib
EnekTpoHHUN pO3paxyHKOBUM JOKYMEHT, IPUMMAE HOro 10 BHUKOHAHHS 3a YMOBH
JOTPUMAHHS 3a3HAYCHUX HUXKYE BUMOT:

1) nonepenubo KopuctyBad 3aiiiciuB ycmimuuii BXig g0 Cuctemu 1B, BUKoprcTaBmim
kopekTHHi Jlorin Ta [Tapons s BXxomy;

2) Ha MOMEHT BHKOHAHHS EJIEKTPOHHOrO pO3paXxyHKOBOTO JOKYMCHTY HaJaHUM
KopucrtyBauy goctym He 0yi0 3a0JI0KOBaHO (MPUITHHEHO);

3) yCcImimHo TmpoiiieHa aBTOpU3allis IIOJ0 CIHCAHHSA KOIITIB 3 PaxyHKY, 3 SKOTO
TPOIIOBI KOIITH CHUCYIOTHCSA, B CyMi NEpeKasy BIAMOBIMHO 0 pekBi3UTIB EjexTpoHHOTO
PO3PaxXyHKOBOTO TOKYMEHTY, a TAKOX B CyMi KOMICIi 3a 3A1CHEHHS TaKOTO TIEpeKasy, SIKIIO
pPaxyHOK, 3 SIKOTO TPOIIOBI KOIITH CHHCYIOTHCS BIIKPUTO B HAIlOHAJIBHINA BaJIOTI Ta Taka
KoMicist mependauena Tapudamu banky;

4) notpuMaHi Ha MOMEHT HaJaHHS EJEKTPOHHOrO pPO3PaxXyHKOBOTO TOKYMEHTY
JTIMITH.

4.7.15.3. Ilpu BukoHaHH1 ENEeKTpOHHOTO pO3paxyHKOBOTO TIOKYMEHTY baHK 371HCHIOE:

1) sxmo Tapudamu banka nepenbdadueHo KOMICiro 3a 3IiHCHEHHS TIepeKas3y, CIIMCaHHs
TPOIIOBHX KOIIITIB B CyMi KOMICii 3a 3A1HICHEHHS epeKa3y 3 paXyHOK, 3 SKOTO IPOIIOBI KOIITH
CIUCYIOThCH;
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2) CIIMCaHHSI TPOIIOBHX KOIITIB 3 PAXYHOK, 3 SIKOT'O TPOIIOBI KOIITH CIUCYIOTHCS, B
cyMmi nepekasy;

3) 3apaxyBaHHS IPOIIOBUX KOIITIB B CyMi Ilepekasy Ha PaxyHOK MmpH3HaYCHHS.

4.7.16. Ilopsinok 3ailicHeHHsI Nepeka3y KomTiB 3 paxyHkiB KopucryBaua, mio
BiAKpuTi B banky, Ha KOpHCTH TpeTixX 0Ci0 Ta Ha BJIACHI PAXyHKH, BIIKPHUTI B iHIIKX
O0ankax YKpaiHu.

4.7.16.1. KopucryBau, SKuUi € pE3UJECHTOM YKpaiHu, s 3[01HCHEHHS OyIb-sKOTO
nepekasy KomTiB 3 paxyHKy KopucTyBaya Ha KOPUCTh TpeTiX ociO/ Ha BIACHI paxyHKH,
BIJIKpUTI B 1HIIUX OaHKaxX YKpainu, popmye Ta nogae 10 banky 3a nonomorotr Cuctemu Ib
BIMOBIAHUN ENeKTpoHHMI pO3paxyHKOBUH JOKYMEHT, JJIi YOro 3J1HCHIOE HACTYIHI
orepartii:

1) BU3HaUYa€ paxyHOK, 3 SIKOTO TPOIIOBI KOIITH CITUCYIOTHCS;

2) Hanae komanay Cucremi Ib Ha iHIlIFOBaHHS MEepeKasy;

3) BU3HAYa€ PaxXyHOK MPU3HAUCHHSI Ta HOT'O PEKBI3UTH, BKa3aBIlU PEKBI3UTH BIACHOTO
paxyHKy, BIJIKDUTOTO B TPUBHSX B 1HIIOMY OaHKy YKpaiHu / BJIAaCHOI IUIATIXKHOI KapTKH,
€MITOBaHOI 1HIIUM OaHKOM YKpaiHHu, ab0 paxyHKY, BIIKPUTOTO TpeTii 0coO1 B TPUBHSX Y
banky uu B iHmIOMYy OaHKy YKpaiHW/ IUTaTDKHOT KapTKH, eMiToBaHOi baHkoM uu iHIIUM
O6aHKoM YKpaiHu TpeTiil 0cob1 Ha KOPHUCTh SIKOi 31MCHIOETHCS Mepekas (J1aji 3a TeKCTOM —
«OnepxyBau»), a came BKa3ye:

abo

[ xonx 6anky OnepkyBaua: Koj OaHKY, B IKOMY BiIKpUTO paxyHOK OnepKyBaya;

1 HOMep paxyHKky OnepxyBaya.

abo

HOMep OaHKIBCHKOI IIaTkHOI KapTku iHImoro Kiienta banmky — ¢i3uunoi ocobwu
pe3uIeHTA.

abo

HOMep OaHKIBChKOI IIaTibkHOI KapTku iHImIoro Kiienta banmky — ¢izuunoi ocobwu
pe3ujieHTa, EMITOBaHOI IO paXyHKY B HAI[lOHAJILHINA BAIIOTI IHIIUM OaHKOM YKpaiHu.

abo

BJIACHO1 OaHKIBCHKOT IJIATIKHOT KApTKHU, EMITOBAHOI /10 PaXyHKY B HaIllOHAIbHIN

BaJTIIOT1 1HIITUM OaHKOM YKpaiHHU.

4) Bu3Havae pekBizuTu OfepKyBaya, a caMe BKa3sye:

1 xoxg OnepxyBaua: [TTH/peectpartiiinuii HoMep 00IKOBOI KapTKH TJIATHUKA MOJATKIB
¢bi13uaH01 0c00u/h13UUHOT 000U — Cy0’€KTa MIAMTPUEMHHIIBKO1 AisuTbHOCTI 200 Ko €JIPTIOY
IOPUIMYHOT 0COOU;

[ moBHe HaiiMeHyBaHHa OxepxkyBada: [IpizBurie, iM’st Ta Mo-0aThbKOBI (Pi3MUHOT OCOOU
a00 TOBHY Ha3BYy IOPUANYHOT 0COOW/(i3M4HOI 0coOM — cyO’ekTa MiANPUEMHUIIBKOT
IISITIBHOCTI;

5) BKazye nmpu3HauYCHHS MIEPEKasy;

6) Bka3ye cyMmy miepekasy;

7)mamae Cuctemi Ib komany Ha reHepaitito OQHOPA30BOTO MUPPOBOTO MAPOIIS JIS
niATBepKeHHsT ENeKTpOHHOTO pO3paxyHKOBOTO JOKYMEHTY;

8) orpumye Ha Biacauii  Homep ¢inancoBoro tenepony CMC-TOBIIOMIICHHS 3
Onnopaszosum OTII maposem;
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9) nepeBipsie pekBi3uTH paxyHKy OnepkyBada, a came nepesipsie BiqnosigHicte Komy
6anky OgepKyBaua Ta HOMEpPY HOT0 paxyHKYy;

10) Haknamae Ha EnekTpoHHMIA po3paxyHKOBUH JOKYMEHT BIacHHH EJeKTpoHHMI
MIJIUC, SKUM BIANOBIIHO 10 yMOoB 1i€i [TyOniunoi npono3uuii € OgHopazosuit OTP naposns
Ta Hanpasige 10 banky 3a pomomoror Cucremu Ib chopmoBanuit EnekTpoHHuUi
PO3paxXyHKOBHU JOKYMEHT.

B pasi, SKUOI0 IUIATDKHA KapTKa, Ha Ky 3A1HCHIOETbCA  Tepekas, €
HEaKTUBHOI/3a0JI0KOBaHOI0, a00 Mepekas Mpu3Bee 10 MePEBUILICHHS JIIMITY, BCTAHOBIICHOTO
Ha Takiil kaptui, bank Biamosiise KopuctyBauy y 371iCHEHH1 onepaiiii, Mpo 110 MOBIIOMIISIE
IIUIIXOM BUBeIeHHs Ha ekpaH Cuctemu Ib KoprctyBaua BillmOBiTHOTO TTOBiJOMIICHHS.

4.7.17. llopsaaok yKJIaJaHHA J0r0BOPiB 0aHKIBCHLKOI0 BKJIALY (IeMo3UTy) 3a
nonomoror Cucremu Ib.

4.7.17.1. YxmamanHsi 0roBopy OaHKIBCHKOTO BKJIAMy (aemo3utTy) Mixk bankom Ta
KopucryBauem 3a qonmomororo Cucremu Ib 311ilCHIOETHCS B €JICKTPOHHOMY BUTJISITI IILJISTXOM
HanparieHHs KopucryBadem no baHky BiamoBimHMX YMOB posmimieHHs Bkiany , a came
o0OpaHMX YMOB pO3MilIeHHs OaHKIBCHKOTO BKIaay (aeno3uty), Ha ski KopucryBauem
HaKJIaJIeHO ENeKTpOoHHHWM mianuc, sSKuM BiANoBiMHO a0 1€l [lyGmiynoi mpomoswmmii €
OnnopazoBuii OTP maponb. YMoBu posmimieHHs Bkmamy camMocTiiHO 0OHMparoThes
KopuctyBadeM i3 3arajibHIX YMOB JICTIO3UTHUX MPOAYKTIB MIATBEPKYIOTHCS 332 JOTIOMOTOFO
Onnopazosoro OTII napouto.

4.7.17.2. YmoBu posmimenns Bxnagy, ykmaneHoro 3a nponomorotro Cucrtemu Ib,
BU3HAUYAIOTHCS y THUIOBHUX (hopmMax JIOroBOpiB OaHKIBCHKOIO BKIady (aemno3uty) (AHKeTa-
3asBa Ha yKJaaaHHs JloroBopy 6aHKIBCHKOTO BKJIAMy (hi3UuHOT 0cOOM), 110 Mi0Th Y baHky st
BKJIaJIIB (1emo3uTiB), HajmarThess KopuctyBauy 3a qonomororo Cucremu Ib Ta onprirogHeH1
Ha Odimirinomy caiiti banky.

4.7.17.3. Aakera-3asBa Ha yKiaaaHHs JloroBopy 0aHKIBCHKOTO BKJIaay (Pi3HUHOI 0c00H,
IO TiIHUCcaHa B €JIEKTPOHHOMY BHUTJIsAAL 3a gormoMoroio Cucremu Ib ta Ognopazosoro OTII
NapoJio, BBAXKAETHCA TAKOIO, IO YKJIAJIeHa 3 JO0JIepKaHHIM MUChMOBOI (hOpMH, BIaCHOPYY
nignucana KopucryBadewm, 1 He MO)Ke OyTH BH3HAHA HENIMCHOIO depe3 ii elIeKTpoHy (opMy
Ta/ab0 BIJICYTHICTh BIaCHOPYYHOTO Mmianucy Kopucrtypaya.

4.7.17.3. Oxpemi yMOBH Taki SK: pO3Mip MPOIIEHTHOI CTaBKH, CTPOK, BAJIIOTa, CyMa TOIIIO,
TaKO)K BU3HAYAIOTHCA Y AHKETI —3asB1 Ha YKJIaIaHHS JOTOBOPY OaHKIBCHKOT'O BKJIATY.

4.7.17.5. JIns po3MillleHHs BKJIaiB B iHO3eMHIM Bamori KopuctyBau mae matu
BiJIkpuTUl B bBaHKy paxyHOK y BiTOBITHIA BAJIOTI.

4.7.17.6. 3 MeTo10 yKJIaJJaHHS IOTOBOPY OaHKIBCHKOTO BKIady (nmemno3uty) Kopucrtysau
dopmye 3a ronomororo Cucremu Ib YMoBu posmimennst Bknagy nHanpasise ix 1o banky, mis
9Ooro 3/IMCHIOE HACTYITHI OIepartii:

1) nagae komanay Cucremi Ib Ha iHII[IFOBaHHS PO3MIIIICHHS BKIAAY;

2) BiamoBiaHO 10 mpomno3ulii bauky, npeacrasiaeHoi B Cuctemi Ib, oOupae aeno3uTHuit
MPOAYKT, CTPOK, BATIOTY, YMOBH BUIUIATH MPOIEHTIB (MI{OMICSYHO, B KiHI[I CTPOKY TOIIIO).

OO6paBun BanoTy BKIany, KopucTyBau BoagHOuac BH3HA4Ya€ B YMOBAxX PO3MIIICHHS
Bxmamy, mo Bumiata BKIaay, a TaKOXX BHUIUIATa HAapaXOBaHWX 3a BKJIAJIOM TIPOICHTIB
311MCHIOIOTHCA BIATMIOBIAHO IO YMOB IOTOBOPY OAHKIBCHKOI'O BKJIaay (I€MO3UTY) Ha TOTOYHUM
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paxyHok KopucTyBaua 3 BHKOPHUCTAHHSM IUIATOKHOI KapTKHA, a caM€ Ha PaxyHOK
KopucryBaua, Binkputuii B 00paniii KopuctyBauem Bantoti Briany.

3) 3a3Havae cymy Briany y BamioTi,

4)nanae xomanny Cucremi Ib Ha MpOJOBXKEHHS PO3MIIICHHS OAaHKIBCHKOTO BKJIAJY
(nemo3swury);

Cucrema Ib, otpumaBmm Binm KopucTyBaua KOMaHIy Ha TPOJOBXKCHHS PO3MIIICHHS
0aHKIBCHKOT'O BKJIaay (JICMO3UTY), 3IHCHIOE HACTYITHE:

] BU3Haua€e HOMEp JOroBOpY OAHKIBCHKOTO BKIIAy (JIEMO3UTY);

[ BU3Hauae HOMEp paxyHKy OaHKIBCHKOI'O BKJaay (1eno3uty) — PaxyHOK MpU3HAaYEHHS;

) renepye Ta Bignpasise KopuctyBauy Ha Homep ¢inancoBoro tenepony CMC-
MOBIJIOMJIEHHS 13 3a3HaueHHsIM OHopazoBoro OTP maposnto;

5)orpumye Ha Biacuuii Homep ¢inancoBoro Ttenedpony CMC-noBiOMICHHS 3
Onnopazosum OTPraponewm;

6) Ha/jae MiATBEP/HKCHHS O3HAWOMIICHHS 3 Ii€ro ITyOiuHOI0 MPOIMO3UIIIEID K B3arali,
TaK 1 B YaCTHHI, IO CTOCYEThCA MOPSAKY YKIAIaHHS JIOrOBOPIB OaHKIBCHKOT'O BKJIAIY
(nemozury) uepe3 Cucremy Ib Ta JIoBiJKOI0 PO cUCTEMy rapaHTyBaHHs BKJIAAIB (I3UUHHUX
oci0;

7) miaTBepKye YMOBH po3MmilieHHst Bkiaay Ta mianucye AHKETy-3asBy Ha yKJIaJdaHHs
JloroBopy OaHKiBChbKOTO BKJIany (izmunHoi oocou nuisxoM BeaeHHs OmnopazoBoro OTP
napoJjIro Ta Hamparise iX q0 banky, HagaBmu CucreMi Ib koMaHy Ha yKIIagaHHS JIOTOBOPY
0aHKIBCHKOTO BKJIaAy (AETO3UTY).

4.7.17.7. TlinTBepmxkeHHsIM YMOB po3MmimieHHss Bxiany, KopucryBau nopyuae banky
CIUCYBaTH TpOIIOBI KOWITH B cymi Bxiamy, mo po3mimtyerbes, 3 [loTouHoro paxysky,
BIIKPUTOTO Yy BaJlfOTI BKJIAay, Ta 3apaxoByBaTH Ha PaxyHOK mpu3HayeHHS, BU3HAUYCHUU B
YMoBax po3Mimenas Briamy.

4.7.17.8. bank, orpumanmu Bij Kopucrtysaua 3a nornomororw Cucremu Ib YMmoBu
po3mimeHHs: Bxkinaagy mpwuiimae iX 10 BUKOHAHHS 32 YMOBH JOTPUMAaHHS 3a3HAYCHUX HUKYE
BUMOT:

1) nonepenabo KopuctyBau 3aificauB ycmimuuii Bxig g0 Cucremu 1B, BUKOpHCTaBIIH
kopekTHHi Jlorin Ta [Tapons s Bxomy;

2) HakjIaaeHui Ha YMoBHU po3Miments Bximany EnexTponHuii miamnuc, SKUM BiIOBIIHO
no Bumor 1iei [ly6miunoi mponosutii € OnnopazoBuit OTPmaponb, € KOpeKTHUM, a came
MIITBEP/KY€E IUTICHICTP YMOB po3MilieHHS Bximamy Ta AHKETH-3asiBH Ha YKIIaJIaHHS
JloroBopy 0aHKiBCHKOTO BKJIaay (hi3UIHOI 0COOH, a TaKOXK MiATBEPKY€e oco0y KopucryBaua,
SIKUH 1I€H MAINC HaKIIaB;

3)Ha MOMEHT BUKOHAHHS EJIEKTPOHHOTO pO3PaxyHKOBOTO JOKYMEHTY HaJaHUN
KopuctyBauy noctyn He 0yio 3a010K0BaHO (IPUMHUHEHO);

4) yCHilIHO PO IeHa aBTOPH3AILis 11010 CITMCAHHS KOIIITIB 3 PaXyHKY, 3 SIKOTO TPOIIOBI
KOIITH CITUCYIOTHCA, B CyMi Bkiay, 1mo po3mintyerbes.

4.7.17.9. llpu BukoHanHs YMOB po3MimeHHst Bkiany bank 3aiiicHIoE:

1) cicaHHS TPOIIOBUX KOMITIB 3 PAXyHOK, 3 SIKOT'O TPOIIIOBI KOIITH CITUCYIOTHCS, B CyMi
BKJIQTy, IIIO PO3MIIIy€ETHCH;

2) 3apaxyBaHHS TPOIIOBHX KOIIITIB B CyMi BKJIaIy, 110 PO3MIIIY€ThCs, Ha PaxyHoK
MPU3HAYCHHS.
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4.7.17.10. 3apaxyBaHHsM Ha PaxyHOK mpu3HAUY€HHS I'POLIOBHX KOIITIB B CyMl BKIIaJy,
o0 po3MillyeTbesd, baHK mMATBEpIKY€e YyKIaJaHHS JOrOBOpPY OaHKIBCBKOIO BKJIaay
(nemo3uty) uepe3 Cuctemy Ib 31 cBo€i cTopoHm.

4.7.17.11. Ilicns 3apaxyBaHHS TpOLIOBMX KOWTIB Ha PaxyHok mnpusHaueHHs baHk
3M1MCHIOE 1HII J1i, mependadeHi JOroBOPOM OaHKIBCHKOTO BKJIaAy (ZIETMO3UTY), YKIaJACHUM
Mk bankom ta KopuctyBauem 3a nonomororo Cuctemu Ib.

4.7.17.12. Ilinnucanui Enektponnum nianucom qokymentu KopucrtyBaua, 30epiratoTbcs
bankoM B eleKTpOHHOMY BUIJISII Ta MOXKYTh OyTH HaziciaHi KopuctyBauy Ha eJIEeKTPOHHY
aapecy.

4.7.17.13. 3 MeTor0 OTpUMAHHS JOKYMEHTAJIbHOIO MIATBEPIKECHHS YKJIaJaHHS 3a
nonomoroto Cuctemu Ib nmoroBopy 0aHKiBCHKOTO BKJIAAy (IEMO3UTY), @ TAKOXK PO3MIIICHHS
BIJIMOBIIHO 7O I[LOTO JOTOBOPY KOIITIB Ha paxyHKy OaHKIBCBKOTO BKJIAAy (IIETIO3UTY),
KopuctyBau He panilie HacTymHOro OaHKIBCHKOTO JHS MICIS YKJIAJaHHS BiJMNOBIJHOTO
JIOTOBOPY Ma€ MpaBO 3BEpHYTHUCS 10 BiaaiuieHHs banky, B sxomy KopucryBau BigKpuB
[ToTOoyHUI paxyHOK 3 BUKOPUCTAHHAM IUIATLKHOI KAPTKU Y BaJIIOTI, Y SIKiM po3miiieHo Bkia.

4.7.17.14. YV pa3i 3BepHeHHs KopucrtyBaua s OTpUMaHHS JOKYMEHTAJIbHOTO
HiATBEPDKEHHST yKIageHoro 3a jgornomoroio Cuctemu Ib moroBopy 0aHKIBCHKOTO BKJIamy
(memo3uTy) 1 pO3MIIIEHHI BIJIMOBIHO J0 IIOTO JOTOBOPY KOIITIB HA paXyHKY OaHKIBCHKOTO
BKJIany (nemnosuty), bank 1 KopuctyBau 31iiiCHIOIOTE OQOPMIICHHS IOPUAMYHOI CIPaBH 3
BEJICHHSI paxyHKy OaHKIBCHKOTO BKJaAy (ZI€TO3UTY) y BCTaHOBIEHOMY BaHKOM mOpSIKY,
nicist yoro bank Hagae KopucryBauy HacTynHi JOKYMEHTH:

0 NpUMIpHUK AHKETH-3asBH Ha YKIAJaHHS JOTOBOPY OaHKIBCHKOTO BKIIATY
¢d13uaHOT 0cO0H, 3aCBITUEHOT MIMHMCOM YITOBHOBakeHOT ocoOu banky Ta neuatkoro banky;
0 npuMipHUK [I1aTi>kHOTO TOpYYeHHS 1010 epepaxyBaHHs KomTiB 3 [loTouHoro

paxynky KopucryBaya, BIIKpPUTOrO y BajIOTI BKJIaAy, Ha pPaxXyHOK OaHKIBCHKOT'O BKIIAIy
(memo3uty), 3aCBiTYEHY Y BCTAHOBJICHOMY baHKOM MOpsSAKY.

PO3J1JI 5.
HOPAJOK POSMIIEHHSA BAHKIBCbKUX BKJIA/IIB
(AEIIO3UTIB)

5.1. 3aranbHi yMoBH

5.1.1. 3rigo 3 monoxeHHsMu 1€l [lyGmignoi mpomo3uitii CTOpOHM BH3HAYAIOTH
3arajJbHUI MOPSIOK Ta YMOBH IPOBEACHHS OMeparliii 3 po3MillleHHs CTPOKOBHX Bkiasis
(memo3uriB).

5.1.2. Cyma, BaiioTa, CTPOK PO3MIIIEHHS KOXHOTO 3 BkiasiB (y BUMAIKy pO3MIIICHHS
CTPOKOBHX BKJIAJiB), pO3Mip MPOIIEHTHOI CTABKH, MOPSII0K Ta YMOBU HapaxyBaHHS MPOIICHTIB
3a Bxiiamom, ymoBH noBepHeHHsI Bkiany, a Takox iHIIII yMOBU po3MilleHHs Bkiany, mo He
Bu3HaueHi 1ieto [lyOmidHOI0 MpOmo3uIli€ro, BU3HAYAIOTECA B AHKeETi-3asBl Ha yKIagaHHS
JloroBopy OaHKIBCHKOTO BKiIamy (Hi3U4HOI 0COOM, SIKa € HEBiJI €MHOI YacCTHHOK ITi€l
[Ty6niuHO0i mpomo3uirii.

5.1.3. Bua Bkmany (memo3uty) oOupaeTbcs BxiagHUKOM CaMOCTIHHO 3 TEpPeIiKy
BxnaniB, ompumognenux Ha OdimiiiHoMy caiiti banky a6o y Bigmineni banky Ta
BU3HAYAETHCS HACTYITHUMHU KPUTEPIiSIMHU:

[J cyma Bkuany;
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Batora Bxiiany;

CTPOK po3MmileHHs Bkiany;

PO3Mip MPOIEHTHOI CTaBKHU 3a Bxiamowm;

YMOBH MOIMOBHEHHA Ta JOCTPOKOBOIO MOBEpHEHHS BKiany;
YMOBH HapaxyBaHHS Ta BUIUIATH MPOIEHTIB 3a Bkiiagom;

Bun Bxnagy (aeno3uty) BKa3dyeThcss B AHKeTI-3asBI Ha YykiajaeHHs [loroBopy
0aHKIBCHKOTO BKJIAAy (Pi3UYHOI 0COOH.

5.1.4. HapaxyBaHHsI NpPOLEHTIB 32 KOpUCTyBaHHS BkiamoM 371HCHIOETbCA y BajioTi
Bxnany Ta po3nOYMHAETHCSA 3 HACTYMHOIO JHS MIC]s HAIAXOHKEHHS TPOIIOBUMX KOIUTIB Ha
Paxynok Bxiagnuka B baHky Ta 3aKiHUy€ThCS B TOH JI€HbB, SIKUM Mepeye 3aKIHUCHHIO CTPOKY
po3miieHHs: Bkinany abo crnivcansio 3 PaxyHky BxiagHuka 3 1HIIUX MiICTaB.

5.1.5. Jlna po3paxyHKy MPOLIEHTIB BUKOPUCTOBYEThHCS (PaKTUYHA KUIBKICTh JHIB y POIIi
Ta (PaKTUYHA KUTbKICTh JHIB y MICSII.

5.1.6. V pasi, gxmio 3akiHYeHHSI CTPOKY po3MmilieHHss Bknany npumnanae Ha Hepobouuit
JIEHb, 1, B pa3i, AKII0 yMOBaMU AHKETH-3asBU Ha yKiaaaHHs JloroBopy 0aHKIBCHKOI'O BKJIaay
¢d13uuHOT 0coOM mepeadavyeHo MpaBO aBTOMATUYHOI MpoJioHTralii, Bknagnuk 3asBuB baHky
PO BIAMOBY BiJ NMPOJOBXKEHHS CTpOKYy Bkiagy abo Buyepmnanach KUIbKICTh MPOJOHTALIIM,
BIJIMOBIJTHO 10 YMOB AHKETH-3asBU Ha yKjiaaaHHs JloroBopy 0aHKIBCHKOTO BKJIAAy (Pi3UUHOI
ocoOu, MpoleHTH 32 BkilaoM HapaxoBYIOThCS Ta CIUIAYYIOTHCSA Y MEPUIMNA poOOUMil JeHb
miciIsl 3aKIHYEHHSI CTPOKY po3MimieHHs Bxnagy. HapaxyBaHHs MpOLIEHTIB, BKIIOYHO 3 JIHS
3aKIHYEHHS CTPOKY po3MillieHHs Bkinany mo nepimii po6ouunit 1eHb, Micis 3aKiHUEHHS CTPOKY
po3miieHHs Bkiay, 341HCHIOETbCA 3a JII0YOI0 HA JIEHb HapaxXyBaHHS IPOLEHTHOO CTaBKOIO
3a BKJIaJIOM Ha BUMOTY.

5.1.7. 3MiHa MPOLEHTHOI CTaBKH, 3a3HA4€HOI Y AHKEeTI-3asB1 Ha yKjIagaHHs JloroBopy
OaHKICBKOTO BKJIAJly MOXE peryjoBaTtucs 3a 3roforo banky Ta BxnanHuka, nuisixom
YKJIaJaHHS TOJIaTKOBOi yrojau 10 1i€i AHKETH-3asBM Ha yKiaJaHHs /loroBopy GaHKICBKOIO
BKJIaly (hi3UYHOT OCOOHU.

5.1.8. Y Bunanky nmonoBHeHHsI Bkiiaqy eHb 3apaxyBaHHS TaKUX KOIITIB HA PaxyHOK He
BPAaXOBY€THCS IPU HapaxXyBaHHI POLIEHTIB Ha CyMy IONIOBHEHHs Bkiany.

5.2. IIpaBa Ta 000B’I3KH CTOPIH

5.2.1. bank mae npasBo:

5.2.1.1. KopuctyBatucs HaJJaHuMU KomltaMu Bkitaguuka, 1mo 30epiratotbes Ha PaxyHky,
y BIAMOBITHOCTI 13 CTaTyTHOI AisUThbHICTIO baHKy, rapantyiouu iX HasBHICTh, BHILIATY
Bxrany Ta mporeHTiB BiIMOBIIHO 10 1I-OT0 JloroBOpYy.

5.2.1.2. BigmoButn Brknagauky B 3miiicHeHHI (iHAHCOBOI omepallii y BHUIAIKY
BCTAHOBJICHHS, [0 TaKa OMNEparlis MICTUTh O3HAKH Omepailii, mo mijsrae ¢GiHaHCOBOMY
MOHITOPUHTY BiANOBiAHO 10 3akoHy Ykpainu «lIIpo 3amoOiraHHs Ta MPOTHIIIO Jierajizaiii
(BIAMMBAHHIO) MTOXOiB, OJEPX)AHUX 3JOYMHHUM NUIAXOM, (piHAHCYBAHHIO TEPOPU3MY Ta
¢diHaHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HUMICHHS» ab0 MICTUTBH 1HIN PU3UKH,
BHU3HAYCHI baHKOM 3TiHO PU3HK-OPIEHTOBAHOTO MiIXOTY .

5.2.1.3. Bumararn y Bxirajauka HafaHHS BIZOMOCTEH Ta IOKYMEHTIB, SIKi TafOTh 3MOTY
3’sCcyBaTd WOro 0C00y, CyTh MisIbHOCTI, (DIHAHCOBHM CTaH Ta/ab0 MOKYMEHTIB, IIIO
MIATBEPIKYIOTH JHKepesa MOX0KEHHS KOIITIB, po3MimIeHux 3a BkiaagoMm. Y pasi HeHamaHHS
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BxnagHukoMm HEOOX1AHUX BIAOMOCTEN YU JOKYMEHTIB 200 YMHCHOI'O Ha/JIaHHS HENPABAUBUX
BiZloMocTel npo cede, baHk Mae mpaBo BiIMOBUTH BkiagHuKy B HOro 00CIyroByBaHHI.

5.2.1.4. HagaBat BiIOMOCTI CTOCOBHO BknanHuka Ta nporo /loroBopy, 110 MICTATH
0aHKIBCbKY TAEMHMIIIO, O OPTaHIB ACPKABHOI BIaJH, YU IHIIUX OCI0, SKIIO 1[€ BCTAHOBJIEHO
3aKOHO/IaBCTBOM, & TaKOX MPSIMUM Ta HEMPSIMHUM akifionepam banky, iX moB’si3aHuM ocobawm,
IOPUANMYHUM Ta IHIIUM npodeciiHuM paaHukaM banky, ayautopam banky. BxnagHuk num
Ha/Ja€ CBOIO OE3BIAKIMYHY 3roJy Ha BKa3aHE BHIIE y I[bOMY MyHKTI [loroBOpYy pO3KpUTTS
iH(popMmarlii, 1110 CTAHOBUTH OAHKIBCbKY TA€EMHHIIIO.

5.2.1.5. 3Bepraruch 10 BkinanHuka 3 IpONO3ULIEI0 MIOA0 3MIHU PO3MIPY IMPOLEHTHOI
CTaBKHU 3a KOPUCTYBaHHsS BkiiajoM IIIsSXOM MHCEMOBOTO TOBimOMIIeHHs Bknmamgamka 3a 10
(mecsiTh) KameHJAPHUX JAHIB 10 TAKOi 3MIHHU.

5.2.1.6. YV pa3i nesrogu Bxnagnuka 3 mpomo3uiliero baHky 11010 HOBOTO PO3Mipy
MPOILICHTHOT CTaBKU (BIACYTHICTH BIAMOBIAlI mpoTsAroM 7 (cemu) poOOYMX IHIB 3 JIHS
OTPUMAaHHS TICHMOBOTO MOBIJOMIICHHS PO3IIHIOETHCA K PaKT HE3ron ), baHk Ha HACTYTHUIA
JIeHb Miclid 3aKiHYeHHs 7 (CeMH) JEHHOro TEPMIHY Ma€ MpaBO B YCTAHOBJICHOMY YMHHHUM
3aKOHOJ/IaBCTBOM TOPSJIKY 1HIIIIOBATH MPOLEAYPY AOCTPOKOBOTO posipBanHs JloroBopy Ta
noBepHeHHsI Bknagauky cymu Bximany 1 HapaxoBaHHX TPOIICHTIB 32 KOPUCTYBaHHS Bxiamom
Ha yMOBaX, BU3HaYeHNX B AHKeTi-3asBi Ha ykiaaeHHs [[oroBopy 0aHKiICHKOTO BKIIATY.

5.2.2. BaHK 3000B’A3y€ThCS:

5.2.1. llpuiiaatu rpomosi KomTu Bij Bkimangnuka Ha PaxyHOK, 3 ypaxyBaHHSM YMOB,
BU3HAYCHUX ITUM J[0TOBOpOM.

5.2.2. TloBepuyt cymy Bxmany, HapaxyBaTu Ta CIUIATUTH BKIagHUKy NpPOLIEHTH 3a
Bxmamom 3rigHo 3 yMOBaMH, BU3HaYEHUMU 1TUM J[oroBOpoM.

5.2.3. HamaBatn Bxnaguuky iHdopMaliiro o0 BiIKPUTTS, BUKOPUCTAHHS Ta 3aKPUTTS
Paxynky, cymu HapaxoBaHuX 3a BkiagoM mpoieHTiB.

5.2.4. 36epiratu TaemHUIIO0 Briiany 3 ypaxyBaHHSM BUMoOT 1. 5.2.1.4. miei I1y6miunoi
ITPOTTO3HITI].

5.3. Bkiaguuk Mae npaBo:

5.3.1. OTpumyBaTu NporeHTH 3a Bxirajgom 3rigHo 3 ymoBaMu 11poro Jlororopy.

5.3.2. OdbopmMuTH JOBIPEHICTHh HA PO3MOPSIKEHHS BKi1aioM 1HIIIOW 0CO0010 y MOPSJIKY,
3TiTHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

5.3.3. 3anoBigaTu mpaBa Ha TPOIIOBI KOIITH, IO MICTAThCSA Ha PaxyHKy, y mOpsaKy
3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.4. BkJIaaHuK 3000B’A3Y€ThCA:

54.1. TlepepaxyBatu Bkiag B 0e€3roTiBKOBOMY MOpSIAKY a00 BHECTH TOTIBKOIO Ha
PaxyHok y cymi, 3a3HaueHiii B AHKeTi-3asB1 Ha ykiajeHHs [[oroBopy 0aHKIBCHKOTO BKIAIy
¢i13uuHOT 0cOOM B JIeHDb MiANUCaHHI AHKETH-3asgBU Ha yKjiagaHHs J[oroBopy OaHKIBCHKOTO
BKJIany. Y iHIIOMY BUManky JlOoroBip BBa)KAa€ThCS TaKWM, IO HE BigOyBcs, a PaxyHox
3aKpUBAETHCS.

5.4.2 TloBimomutu baHK Tpo CBO€ pIlIEHHS MO0 3MIHM TPOIEHTHOI CTaBKU 3a
KopucTyBaHHS Bxiagom mpotsirom 7 (cemu) poOouux AHIB Micis OTpUMaHHs Bin baHky
MUCHMOBOTO MOBIAOMJICHHS. Y pa3i 3r0JId 3 HOBUMH 3alIPONIOHOBAHUMHU YMOBaMHU, 3’ IBUTHUCS
U yKJIaJaHHS JTOAATKOBOI Yroau 10 1mboro J[oroBopy mpo 3MiHYy HpPOICHTHOI CTaBKH 3a
KOpHUCTYBaHHS BxiamoMm.
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PO3 LI 6.
ITPABA TA OBOB’SA3KHU CTOPIH

6.1.KiienT Mmae npaso:

6.1.1.3BepTatuch 3a KOHCYJbTalIAIMHU A0 baHKy 3 npuBoay Jlorosopy, o0ciayroByBaHHs
[lounoro paxynky/Ilorounoro paxyHky 3 BukopucTtanHsMm IIK, Kpeautnoro mimiry,
OBepapadry, Bukopuctanus [1K.

6.1.2.V Bunanky BigkputTs [loTouHoro paxyHky 3 BukopuctanHsMm [IK 3BepHyTuCH B
bank 3 3asBamu mpo: BUMycK Ta oOciyroByBaHHsa noaatkoBoi IIK Ha cBoe iM’s abo iM's
Hepxarens nonarkooi [IK, mepeBunyck IIK y 3B'43Ky 3 NOLIKOJKEHHSM ab0 BTPAToOlo,
OTPUMAaHHSA 1103a4epProBOi BUITMCKH O TaKOMy PaxyHKy ToIIO.

6.1.3.3BepHyTHCh B baHK 3 mUTaHb HaJaHHA JIIOUYUX JOJATKOBUX OaHKIBCHKHUX IMOCIHYT,
3 METOI0 OTpUMaHHs 1Hpopmarlii npo aitoui Tapudu banky Ta 3mMiHu 10 HUX To1O. OTpUMaTH
iHpopMaIiito moa0 yMOB BHUKOHaHHS JloroBopy, y TOMy 4HCIi Tpo cTaH PaxyHKy,
3BepHYBIIUCH 10 KoHTaKT-1IeHTpy micis ycmimHoi ['o10coBoi i1eHTrdIKaii.

6.1.4.CaMOCTIIHO pO3MOPSAKATUCS TPOIIOBUMU KOIITaMH, IO 3HAXOJATHhCS Ha HOTro
Paxynky(ax) B banky, 3actocoByBatu IIK sik 3aci®6 nnsi 6€3roTiBKOBOI OIUIaTH 3a TOBapH
(mocyru) B opraHizaiisix TOprieii (MOCIyT), IS epepaxyBaHHs KOMITIB 31 cBoro [lorouHoro
paxyHky 3 BukopuctanasaMm [IK Ha paxyHku 1HIIHX 0Ci0, 1JIg OIJIaTH 3a TOBapH (TIOCIYTH),
KymiBisi (OJep>KaHHS) SIKUX 3I1ACHIOETHCS B CHUCTEMax EJIEKTPOHHOI KOMeEpIIli, a TaKoX SK
3aci0 11 oJep)kaHHsS TOTIBKM B Kaci baHky, Oankomartax banky Ta iHImuUX OaHKIB, IO
NPUIMAOTh KApTKW BIATOBIAHOI ITUIATIKHOI CHCTEMH, 3a YMOBH JIOTPUMAHHS BHMOT
3aKOHOJaBCTBa YKpainu Ta nporo [loroBopy. Kpim BukoHaHHs BkazaHux ormepamiii 1K
MOKYTh 3aCTOCOBYBATHCH K 3acCi0 /Il BUKOHAHHS OMEpalliil Mo po3MIIIeHHIO TOTIBKOBUX
KOIITIB Ha PaxyHKH, CIUIaTH KOMYHAJIBHHUX Ta IHIIUX MOCTYT O€3TOTIBKOBHM IUISXOM a0o
TOTIBKOIO uepe3 0aHKOMAaTH, 1110 MIATPUMYIOTH Il PyHKIi Tomo. Oneparrii 3a Paxynkom(ammn)
MOXYTh OyTH OOMEXeH1 ab0 MPUIMHEH] JIMIIEe y BUMAIKaX Ta B MOPSAKY, IepeadadyeHux
3aKOHOJaBCTBOM YKpaiHu Ta/abo num JloroBopom.

6.1.5.Bumaratu CcBO€YacHOro Ta IIOBHOTO TipoBeacHHs IlmatikHuX orepamiii 3a
Paxynkom, sKmio Taki omeparii mnependadeHi 3aKOHOJABCTBOM YKpaiHU JUIsl paxyHKIB
BIJIMOBITHOTO THUITYy 1 SKIIO 1HIIE He mependadeHo JloroBopom. Y pasi BiaMmoBu banka y
3nificHeHH1 nieBHoi [lmarixkHoi onepartii/HaganHs 0aHKIBCHKUX MOCIYT, OTpUMaTH Bija banka
MOSICHEHHS] IPUYWH TaKOi BIIMOBH.

6.1.6.0nepxxyBatn Bunncku 3a PaxyHkoM BizrmoBiaHO 10 JloroBopy, Imicis OTuIaTH JaHoi
MOCIIyTH y po3Mipi 3rigHo gitounx Tapudi banky, B mopsanky, BuzHaueHomy KiieHToM B
Amnkeri-3asBi Kiienra.

6.1.7.3Bepuytucs no banky 3 npoxaHHsm npo Bujgauy nogatkoux IIK mo ITorounomy
paxyHky 3 BukopuctanusMm [1K [oBipernm ocobam, nuisixom mojaHHs 3asBU 3a (OPMOIO,
BU3HAueHOI baHkom, g0 migpo3ainy baHky, 3a ymMOBH OOOB’SI3KOBOIO HaJaHHS 3pa3KiB
mianuciB JloBipeHHUX 0ci0 3rigHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

6.1.8.B Oynp skmii yac Bigkimkath abo mpunuHUTH ait0 goxatkoBoi IIK mursixom
HarpaBlieHHs B bank mucemoBoro mosimomieHHs 1 JlomatkoBoi IIK, abo y Bumaaky, Koyim
HonatkoBy I1IK HemoxnuBo nepegatu y bank, HanpaBUTH TUCHMOBE MOBIAOMIICHHS y baHK 3
MPOXaHHAM i1 BUJIYUYUTH.
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6.1.9.IlonoBHioBaTH PaxyHOK(KM) 32 paxyHOK TOTIBKOBUX 4YM O€3rOTIBKOBUX KOUITIB
3r1JHO 3 YMHHHUM 3aKOHOJIABCTBOM YKpaiHU 32 PEKBI3UTaMU, 3a3HAYCHUMH Y AHKETI-3asBI.

6.1.10.3a cBoiM nopyueHHsM Oe3 BukopuctanHs [IK iHimiroBaTu mnepekas KOIITIB 3
[ToTounoro paxyHky 3 BukopuctanHam IIK 13 noTpumaHHSIM BCTaHOBJIEHOTO PEXHUMY HOTro
BUKOPHUCTaHHS Ta OOPMIIEHHSAM BIJIIIOBIIHOI 3asBU Ha 3A1MCHEHHS TAaKOTO MEepeKasy.

6.1.11. BinkiukaTH IUIaTikKHE JOPYUYEHHs B HAlllOHAJIBHIMA/IHO3EMHIHN BalIOTI, 3asBY PO
KyIIBJIIO/TIpofax a0o oOMIH 1HO3eMHOI BaitoTU 3 baHky jiumie B MOBHIM Cymi HIISXOM
MOJAaHHS JIMCTAa MPO BIAKJIMKAHHS, CKJIAIEHOrO 3a JOBLIBHOIO (POPMOIO Ta 3aCBITYEHOTO
nignucom Kumienra, 3a ymoBu BinmkoxyBaHHs Kiientom Butpar banky 3rimno Tapudis
banky. JIucT npo BiAKIMKaHHA NoaaeTbcs banky y Oyabp-skuil yac, ajie A0 HAaCTaHHS JHS
BAJIIOTYBaHHS JIJIsl TUIATIKHOTO JOPYYEHHS B HAIIOHAIBHINA/IHO3EMHIM BaNIOTI Ta A0 KIHISA
OnepariiitHoro yacy JHs, 110 nepeaye AHio TopriB Ha BPY, nis 3asB8 npo KymiBiao/ mpojgax
a060 0OMIH 1HO3EMHOI BaJIIOTH.

6.1.12. PosipBatu Jlorosip ta 3akputu [loTouHuMil paxyHOK 3a yMOBM HaJaHHs 10 baHky
3asiBH TIPO 3aKPHUTTA paxyHKy. [Ipu nbomy baHk 3iicHIOE yCi 3aBepIaibHi oneparlii 3a Takum
PaxyHkowm Ta 3akpuBae HOro y BiAMOBITHOCTI 10 YUHHOTO 3aKOHOJABCTBA, a 3aJIUIIOK KOIITIB
Ha PaxyHKy (y BHIIaJKy HOT0 HasSBHOCTI) TIEpEPaxoBY€ETHCS HA yMOBaX, Bka3zaHuX KiieHTOM B
3as1B1 Ha 1HIINK paxyHOK, a00 BuaaeThes KiieHTy rotiBkoro. J[orosip He Moxke OyTH po3ipBaHO
3a iHiniatuBoto Kiienta, sxmo Kmient mae nepen bankom 3a6oproBaHicTh 3a TPOIIOBUMU
3000B’SI3aHHSIMHU.

6.1.13. InimiroBatu 3akputTs [loTouHOTO paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHs
ctpoky nii 1K 3 mucbMOBUM TOBIIOMJIEHHSM TIpo I1e baHKy He mi3Hime HiXK 3a 45 (copoka
I’ATH) KaJleHAapHUX AHIB 70 mnependadyBaHoi AaTu 3akpUTTsS [loTOYHOro paxyHKy 3
BukopuctanHsaM [IK Ta 3 moBepHennsm banky ycix 1K, Buganux go takoro PaxyHky Ta 3a
YMOBH TIOTAIlICHHS 3a00proBaHOCTI 3a MM JloroBopom (B TOMY 4YHCII, 3a00prOBaHOCTI 3a
Kpenutom, OBepapadrom nosponenum, HecankiiionoBanum oBepapadToM, MPOCTPOUEHOIO
3a00pProBaHICTIO TOIO) Ta BUKOHAHHSAM 1HIITUX 3000B’s13aHb 3a IUM J[oroBOpOM.

6.1.14.V Bumnanky HeBukoHaHHs baHkom cBOiX 3000B'si3aHb 3a JloroBopoM, po3ipBatu
JloroBip y BCTAaHOBIICHOMY YHHHHUM 3aKOHOJIABCTBOM YKpaiHu 1 J[oroBopom mopsiiKy.

6.1.15.0popmuTtu noBipeHicTh Ha po3nopsmkeHHs [lorounum paxyakom/IToTouHum
paxyHkoM 3 BukopuctaHHsaMm [IK iHmii ocob0i B mopsaky, nependadyeHOMYy YWUHHUM
3aKOHOJABCTBOM YKpainu. Ilpu mpomy, B pasi odpopmiieHHS AoBipeHHOCTI 10 IloTouHoro
paxyHKy 3 Bukopuctanssm [1K, qoBipeHiit 0cobi 060B’s13k0B0 BuiryckaeThbes JJogaTkona T1K.

6.2.KuieHT 3000B's13y€THCH:

6.2.1. IIpu yxmananni JloroBopy BKazaT JOCTOBIpHI BiZOMOCTi, B ToMy 4ucii Homep
¢dinancoBoro TenedoHy, (akcy Ta ajapecy €NEeKTPOHHOI MOIMTH (32 HASBHOCTI), TIPO
3MIMCHEHHSI TANPUEMHHIIBKOI MIsUIBHOCTI Ta 1HII BIAOMOCTI, IO 3alHUTYIOThCcs bankoMm, a
TaKOX MUCHMOBO TIPOTATOM 3 (TPBHOX) podounx aHiB iHpopMyBaTtn bank mpo Oyab-saKi 3MiHK
y BIIOMOCTSIX, HaBeAeHHX Yy JloroBopi Ta/abo B IHmMHUX JOKyMeHTaX, ski KiieHT
odopmisie/nagae banky npu ykinaganHi JJoroBopy, pekoMeHA0BaHUM JHCTOM ab0 0COOUCTO.
[adpopmaris mono 3mian Homepy ¢inancoBoro tenedoHy migisrae HagaHHIO MpoTsarom 1
(oaHOI0) KaJeHAAPHOTO JHS 3 1aTtu dakTUyHOI 3MiHU Takoro Homepy Kiientom. [loganus
KnienToM HemoCTOBIpHUX BiAOMOCTEN a00 HE MOBIAOMJICHHS 11010 3MIHU TaKUX BIJOMOCTEH,
3BUIbHAE baHk BiJ BIIMOBIAAIBHOCTI 32 HECBOeUacHe 1H(opMyBaHHs KilieHTa npo BiOMOCTI,
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nependavyeHi muMm JloroBopom Ta KIli€EHT BBaXKAa€ThCS TakuM, M0 OyB MOBIIOMIICHUMN
HAJIC)KHUM YHHOM.

HanaBatu 3a Bumororo banky Ta y cTpok, BuU3HaueHU baHkom, TOKyMeHTH Ta/abo
BIJIOMOCTI, HEOOXIJHI AJi1 BUKOHaHHA bankom mnpouenyp iaeHtudikauii Kiienra/Bumor
3aKOHOJABCTBAa YKpaiHu Ta a00 (PIHAHCOBOIO MOHITOPUHIY Uil aHAII3y HOro (hiHaHCOBHX
omeparliii (Hamipy 3/1licHeHHs1 (DiHAHCOBOI omeparllii) Ta ii y4yacHUKIB Ta/ab0 OIlIHKU HOTO
(iHaHCOBOrO CTaHy Ta/ab0 BHYTPILIHIX AOKYMEHTIB baHKy 3 mUTaHb 3amo0iraHHs NpoTHALT
(;reramizanii) AOXOIB, OAEPKAHUX 3JIOYMHHUM MIIAXOM, a00 (DIHAHCYBAaHHS TEPOPUIMY
Ta/a00 PO3MOBCIOJKEHHAM 30p01 MAaCOBOTO 3HUIICHHS.

[potsirom 3 (TpbOX) KaJIEeHAAPHHUX JAHIB 3 MOMEHTY 3MiHH MICIIsS IPOKUBaHHs Ta/abo
Mmicug nepeOyBaHHsi KilieHTa, 3akiHYeHHsS CTpPOKY (IpUIMHEHHs) Ail, BTpaTH YMHHOCTI YU
BU3HAHHS HEIIMCHUMH MogaHux KiienTtoMm 0 baHky MOKyMEHTIB TOIO, MOBiqoMiIsATH baHk
PO BCl 3MIHM B IOKYMEHTax Ta/abo BIIOMOCTSIX, 110 Oynu HajnaHi KimieHToM npu yKiiaJlaHHi
JloroBopy (MacmopTHUX JaHMUX, aAPECH MICIS MPOKUBAaHHS Ta/abo peectparllii, KOHTaK THUX
PEKBI3UTIB 1 T.J.), y OPSAAKY M oOcsArax, nepeadadyeHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH,
HOPMAaTHUBHO-TIPABOBUMHU akTamu HamioHameHOTO OaHKy VYKpaiHW Ta BHYTPINIHIMHA
HOPMAaTUBHMMM JIOKyMeHTaMu baHKy 3 TuTaHb 3amoOiraHHs 1 NPOTHIl Jierai3arii
(BIAMHBaHHIO) JIOXOJiB, OTPMMAaHHMX 3JIOYMHHHM IIIJISIXOM, NUISXOM HajaHHSA 10 baHky
JIOKYMEHTIB, 110 MiJATBEP/UKYIOTh Taki 3MiHM. Taka iHpopmarlis Ta/abo JOKYMEHTH TaKOXK
HiUIAraloTh HAJIaHHIO NPOTATroM 3 (TPbOX) poOoYMX AHIB 3 JaTH OJIEpKaHHS MUCHBMOBOI
BuMoru Bij banky. KilieHT Hece mepcoHalbHY BIAMOBIAAIBHICT 32 JOCTOBIPHICTh JaHUX,
noganux A0 banky. Indopmaris mono 3miam Homepy ¢inancoBro tenmedony mimsrae
HaJaHHIO TPOTAroM 1 (0AHOT0) KaJeHJaPHOI0 IHSA 3 JaTH (AKTUYHOT 3MIHU TAKOTO HOMEPY
KiientoMm. KitieHT Hece nmepcoHanbHy BiIIOBIIATBHICTE 33 JOCTOBIPHICTH IAHKUX, TTOJAHUX 10
banky. IIpu npomy, y BUMaAKy MOPYIIEHHS YMOB LOTO MyHKTY MIOJ0 HaJaHHS BIIMOBIAHUX
JOKyMEeHTIB Ta/abo iHdopmarliii bank Mae npao BimMoBuTH KilieHTY y HagaHHI Oyab-SIKUX
nociyr 3a 1M JloroBopom. YV pasi Bigkputts [lotrounoro paxyHky, KiieHT 3amoBHIOE Ta
Hazgae 1o banky OnuTyBanbHUK Kii€HTa-(h13UIHOT 0coOU, TUTIOBa hopMa SKOTO 3aTBEPKEHA
BIJIMOBITHUM BHYTPIIITHIM HOPMAaTHBHUM JOKyYMEHTOM baHKy, Ta KUl € JII0YUM B CHCTEMI
banky Ha MOMEHT BHHUKHEHHS HEOOXiTHOCTI y Horo 3amoBHeHHI KiieHToM. 3MicT 1BOTO
nokyMeHTy (OnuTyBadbHUK KIl€HTa-()i3UYHOI 0COOM) MOXKE OYTHM BKIIIOYEHHH O TEKCTY
AHKeTu-3asBH.

HanaBatu banky indopmariro momo HamexxHocti KiieHta Ta #oro mpeacTaBHUKIB 10
TUX, 110 3TiaHO .19 Ta m.25 crarti 1, po3miny 1 3akony Ykpainu «IIpo 3amobiranus Ta
MPOTHAIIO  Jeramsamnii (BiIMHBAaHHIO) JOXOIB, OJCPKAHMX 3JIOYMHHUM  IUISIXOM,
¢diHaHCYBaHHIO TepOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HHUIIICHHS)
Bix 14 xoBTHs 2014 poky Ne 1702-VII BimHOCITBCSA A0 IMyOTIYHUX isi9iB 200 ONMM3BKUX UM
OB’ SI3aHUX 3 HUMU.

6.2.2 Kiient nmoBuHeH kKoMiieHcyBaT baHky y mOBHOMY 00csi3i CyMy KOIITIB, CITIAYCHY
bankom y Burmsani mrpady A0 Opra”iB JAep>KaBHOI MOJATKOBOI CIYXOH, Y BUMAAKY SIKIIIO
Kiient npu Biakputti Paxynky(kiB) He mpoindopmye baHk mpo Te, 1o BiH 3apeeCTpOBAHUN
gk (pizugHa ocoba-mianpueMens a0o Sk ¢izudHa 0coba, siKka 3M1HCHIOE He3aIeKHy MPodeciiiHy
JisJIbHICTB/CaMo3aiiHsiTa ocoba. Y pas3l 3actocyBaHHs 10 baHKy caHKIIli 4epe3 BUHHI,
nporunpaBHi aii Kmienta abo ioro JloBipeHoi ocoOwu, BiAmKoAyBaTH baHKy moHeceHi
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BHACJIJOK I[bOTO 30MTKU y MOBHOMY 00cs31. BinumkoayBanus 30uTKiB baHky 371HCHIOETBCA
Knientom mnpotsirom 3 (Tpbox) poOOYMX JHIB 3 JaTH OTPUMAaHHS BIJIOBIJHOOIO
noBiloMJeHHs BiJ banky abo B mopsiiky BU3HaueHOMY po3iiiaoMm 7 1poro JloroBopy abo B
IHIIOMY NOPAJIKY Ha po3cyl baHky, 1o nependayeHnii YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

6.2.3.JloTpuMyBaTUCh MpaBUJ MPOBEIECHHS PO3PaXyHKOBO-KAaCOBUX OMeEpallii, a TakoxX
3niicHioBaTH Omneparii 3 BUKOpUCTaHHAM KapTky y BiANOBIIHOCTI 10 HOPM 3aKOHOABCTBA
VYkpainu, ymoB 1poro /JforoBopy Ta mpasui BianoBiHoi [InaTkHoi cuctemu.

6.2.4. CBoeyacHO OIIayyBaTH BUHAropoay banky 3a BIJIKPUTTS
Paxynky(kiB)/311iiCHEHHSI pO3paxyHKOBO-KacOBHX oOIlepaliid Ta/abo 3a HaJaHHS MOCIYT
BIIMOBIAHO A0 11b0TO JloroBopy, 3rigHo Tapudis, 1m0 AiF0TH HA MOMEHT 3A1MCHEHHS TaKOi
ornepallii Ta/abo HaJaHHs MOCIYTH, a TAKOXK 3a0e3neuyBaTi po3Mip He3HMKyBaHOTO 3aIHUILKY
KOIIITiB y BUMAaIKax nepeadoaueHux JloroBopom.

Omnata nocnyr banky 3ailicHioeThes KilieHTOM B MOMEHT HaJJaHHS BiJIMOBIIHOT TOCITYTH
a00 B 1HIIMI cTpOK, BU3HaUeHUi Tapudamu. Yknaganusam Jloropopy/3aiiicHeHHM Oy 1b-IKO1
i1, CIpsIMOBaHOI Ha OTPUMAaHHS (CMOXUBaHHA) Oyab-skoi nocayru/[Ipoaykry banky Knient
miaTBepKye, mo 3 Tapudamu BiH o3HallomsieHuit Ta 3roguuid. 3miHa TapudiB 3a
[Iponykramu bBanky 371HCHIOETBCS B TMOPSAKY, NEpendayeHOMY Y TMOJOKEHHSAX IbOro
Horoopy. Bunaropona 3a nagani bankoMm mociayru cruiadyerbcst y TPUBHSAX. Y BHUMAJKY,
AKIIO BHHAropoja BH3HaueHa y Tapudax B MPOLEHTHOMY CHIBBIIHOUIEHHI, ii PO3MIp
OOYHCIIOETHCS Y MPOIIEHTAX BiJl CyMU ofepallii, 3a MpOBEJACHHS SKOi BOHA CIUIAYy€EThCSI.

6.2.5.He BuxopuctoByBaTtu Ilotouni paxyHok 3 Bukopuctanusm [IK Ta/abo [loTouni
paxyHKW IS 3AIMCHEHHsI oOlepalliif, MOB’sA3aHUX 31 3IINCHEHHSAM IIINPHEMHHUIIBKOT
nistmeHOCT, Komtu 3 TlotouHoro paxysky 3 Bukopuctanusm [IK Kiienta e MoxyTh OyTH
BUKOPUCTAHI 3a jJomomMororo KapTku 1jis 371HCHEHHS 1HO3EMHHUX 1HBECTHIIA B YKpaiHy Ta
1HBECTHIIIN PE3UICHTIB 3a 11 MEXI.

6.2.6. IloBepratn banky Ha #10oro BUMOTY ITOMHJIKOBO 3apaxoBaHi Ha [loTounuii paxyHOK
3 BUKOPUCTAHHAM IuTaTikHOI KapTku/IloTounuii paxyHok i orpumani KmieHTOM KomTH Y
MOPSIIKY Ta CTPOKH, BKa3aHi baHKOM y BiANOBIIHIM BUMO3I.

HanaBatn B baHk miaTi>kHe AOpPYyYEHHS Ha TOBEPHEHHS BIANPAaBHUKY (BJIACHUKY)
TOMHUJIKOBO a00 0e3micTaBHO 3apaxoBaHuX Ha [ToTouHUI paXyHOK CyM KOIITIB HE Mi3HiIIE 3
(Tpbox) poGouux AHIB 3 JaTH OTPUMAaHHS BIATOBIIHOTO TOBIIOMJEHHS Bifg baHky abo
Bunucku no PaxyHky.

6.2.7.J10cTpOKOBO BHKOHATH BCi OOproBi 3000B’si3aHHA mnepes, bankoM y Bumamkax,
nepenbaueHux muMm JloroBopom mpotsrom 30 (TpuausTH) KajJeHIAPHUX JHIB 3 JTHS
oTpuMaHHs Bif baHky BuMOTH, SIKIIO 1HIIMK CTPOK HE mependadyeHuil yMOBaMH I[bOTO
Jorosopy.

6.2.8.BiacninkoByBatu omnepariii, mo 31iicHI0I0TECS 3a [ToTounum paxyrkom/[ToTounum
paxyHkoMm 3 BukopuctanusaM 1K, nuisixom nepeBipku KopekTHOCTI Bunncok Ta HeBIIKIaIHO
mucbMOBO iH(OpMyBaTH baHk Tipo BUsBIEHUH (HaKT 371HCHEHHST HECAHKI[IOHOBAHOI orepartii
3a Paxynkom Ta/abo Kaptkoro.

6.2.9.BukopucroBysatu [1K 3a npsmum npu3HadeHHSM BiANIOBIAHO 10 BUMOT J[oroBopy,
B T.4. [IpaBun kopuctyBanns [1K.
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6.2.10.HeyxunpHO 1OTpUMYyBaTUCh BCiX nosnoxeHs Jlorosopy, Tapudis banky 1 [lpaBun
kopuctyBanHs IIK Ta mnporsrom nii nporo JloroBopy HaleXHO BUKOHYBaTh abo
3a0e3mnedyBaTy HaJIC)KHE BUKOHAHHS BUMOT, BCTAHOBJICHUX 1M J[oroBOpOM.

6.2.11.1luckmoBO moBiAOMUTH baHk (3 HaAaHHSAM BIAMOBIAHUX MiJTBEPKYIOUUX
TOKyMeHTIB (kpim 1. 6.2.11.2.) npo:

6.2.11.1.3M1HM MacHOPTHUX JTaHMX, MPI3BUINA, IMEHI, MO-0aThKOBI, (DAKTUYHOI ajpecH,
JaHUX II0/J0 pEeCTpallii, HOMEPIB KOHTaKTHUX TenedoHIB, Miclsl poOOTH — HE Mi3Hile 3
(TpPHOX) KaJIeHJAPHMX JHIB 3 IaTH HACTAHHS TAKUX 3MiH;

Jlep:raTesiAM KapTOK, AKi eMiTOBaHi B paMKaXx 3apIJIAaTHUX IPOEKTiB:

6.2.11.2.3BUIbHEHHST 3 Miclsl poOOTH, 3apoOITHA IUIaTa 3 SIKOTO MEpPEepaxoBYEThCS HA
[ToTounuit paxyHok 3 BukopuctanusMm [1K — He mizHime 14 (4OTHPHAAUSTH) KaJeHIAPHUX
JAHIB JI0 1aTH 3BITbHCHHS;

Jep:xkareasm IIK, 3a axumu BcranoBaenuit Osepapadr / Kpeaurnui jgimir:

6.2.11.3.3miHy ckiany ciM’i, BAHUKHEHHS OyAb-SKUX OOCTaBHH, IO OyAb-SIKUM YUHOM
MOJKYTh HETaTUBHO BIUIMHYTH Ha BUKOHaHHS KitieHTOM 000B’s13KiB 3a iuM JloroBopom abo Ha
rioro (Kmienta) ¢inaHcoBuii uyum MailHOBUM cTaH (ydacThb Yy CYJOBUX pO3TJsjax, IO
3arpoKyrTh MO0 MAaHHOBOMY IOJIOKEHHIO, SIK MIO3MBaya, BiANMOBIaya a0 TpeThoi 0codu) —
He Ti3HIe 5 (M'9TH) KaJeHIapHUX AHIB 3 1aTH BUHUKHEHHS TaKUX 0OCTaBUH.

6.2.11.4.K0)KHOTO POKY, MPOTIroM CTPoKy nii 1poro JloroBopy, 3a Bumorow baHky
HaJaBaTu baHKy MOBIAKY 3 Micisg poOoTH B cTpok 70 «01» Oepe3Hs KOKHOTO POKY, ajie He
nizHime 60 (micTaecATH) KaJeHIAPHUX AHIB BiJ] 1aTH BUIa4i JOBIIKH, 3 BU3HAYECHHSAM CYMH
OJIEP)KAHOTO JOXOJYy 3a OCTaHHI 6 MICAIB BiJ JaTH OTPUMAHHS JIOBIJIKM 3 TIOMICSYHOIO
po30uBKOIO Ta/ ab0 JeKIapalli€ro mpo JOXOIW 3a MUHYJIHMHM piK a0 OCTaHHI JBa KBapTaJlHd
MHUHYJIOTO POKY, 3aBIpEeHY IOIaTKOBOIO 1HCIICKIIIE€r0 a00 1HII IOKYMEHTH, 110 MiITBEPIKYIOTh
noxoau Kitienta 3a BuIie3a3HavueH1 Iepioau 3riHO 3 BUMOTaMH baHKy.

HanaBatu nmoxkyMeHTH, IO MiATBEPKYIOTh (piHaHcoBHMM cTaH KiienTta (m0oBigKy mpo
JIOXO/TH, IEKJIapalliio PO JOXOH, 1HII JOKYMEHTH, IO IMiATBEPKYIOTh JoXx0au KiieHTa Ta
fioro (hiHaHCOBI MOXJIMBOCTI) 32 OYy/Ib-IKUH 1HIIUHA MEPio]] 3a TEPIIO0 BUMOTOI0 baHKy.

B inmomy Bumaaky BCi HETaTMBHI HACIIKH, TMOB’S3aHI 3 TaKUM HEMOBIIOMIICHHSM,
rokyiagaroThees Ha Kirenra.

6.2.12.0cobucrto xopuctyBatucs IIK, BumymieHowo Ha Horo im’si, He mepenaBaTH ii B
KOPHUCTYBaHHSI TPETIM 0co0aM 1 BXKUTH BCIX MOKJIMBHUX 3aXOIIB JIJIs 3a1100IraHHs ii BTpaTi.

6.2.13.Hikomy ne nosimomssita [1IH no KapTtku ta 36epiratu iforo y TaeMHuii, moo Hi
3a SIKHX YMOB BiH HE CTaB BIIOMUM OyIb-IKUM TPETIM 0CO0aM.

6.2.14.IlepeBiputu TPaBWIBHICTH BimoOpakeHHs y wumwmcii mo Paxynky(kax) Bcix
omepanid 1 y pa3i BHUSBJICHHS PO30DKHOCTEM MK omepaiisMy/ CyMaMm#, BKa3aHHUMH Y
Bunuckax 3 Qakrnunumu/crinadeHuMu, KiieHT 3000B’si3aHU 10 KIHIM KaJCHJAPHOTO
MiCAIsl, HACTYIMHOTO 3a 3BITHUM, MHUCHBMOBO iH(opmyBaTH baHK 1O CyTi BUSBICHUX
po30ikHOCTEH. B pasi BiICyTHOCTI MpeTeH31i MPOTATOM MICSIIs, HACTYITHOTO 32 3BITHUM, ab0
akmo KiienT He oTpuMmae Bumucku mpoTSITOM MICSAIS, HACTYITHOTO 3a 3BITHUM, BKa3aHi
orepartii/ CcyMyu BBOKAIOTHCS MIATBEPIKEHUMH 1 CKAPTH 3 IIbOTO MPUBOAY HE MPUIAMAIOTHCS.

6.2.15.He pigme, HXX OIMH pa3 Ha Micslb, oTpuMmyBatn Bumnucku mo [lotounomy
paxyHKy 3 BukopucTanasm 1K (B mopsinky, BusHaueHoMmy Kirientom B AHKeTi-3asBi KitieHTa).
VY Bumanky HeoTpumanHs Kiientom Bummcku, Ha HbOTO MOKIAMAIOTHCS MOMIJIMBI PU3HUKH 1
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BTpaTH, MOB'I3aHI 3 HEMOJIMUBICTIO BIJHOBUTHU CIIPHI CYMHU 32 PaxyHOK IHIIHUX YJIEHIB 1
yuacHHKIB [IaTiHUX cUCTEM.

6.2.16. KontpontoBatu cBii ButpatHuid  nimiT, HE JOMyCKaTH BHHMKHEHHS
HecankuionoBanoro oBepiapadty Ta BigHOBIIOBaTH He3HMWKYyBalbHUN 3aJMIIOK Ha
[ToTounomy paxyHKy 3 Bukopuctanssm I1K, axmo Bin nependauenuii Tapudpamu banky.

6.2.17.Iloramatu Bci 3aboproBanocTi no Paxynky(kax) ta Kpenuty/Osepapadty (y pa3y
HasIBHOCT1) B CTPOKH, nepeadadeni JJorosopom.

VY pa3i BuUHUKHEHHs TpocTpoueHoi Ta/ abo HecaHkilioHoBaHOi 3a00proBaHOCTI,
MEPIIOYEProBO 3AIHCHUTH TOBEPHEHHS MPOCTPOYCHOI 3a00pProBaHOCTI 3a MPOILICGHTAMHU Ta
Kpenutrom, mrpadbamu, nensmu Ta/abo HecaHkiiioHoBaHOi 3a00proBaHOCTi, a TMOTIM
CKOpHUCTATHCS TpaBOM Ha oTpuMaHHs Kpenury.

6.2.18.CamocTiiiHo o3HallomitoBaTucs 31 3MmiHamu 1o JloroBopy, Tapudis banky,
[IpaBun xopuctyBanns I1K, nmoBiomieHHs Ipo AK1 PO3MINIYIOThCS BaHKOM BiJIMOBIIHO 10
ymoB JloroBopy. Ilo3nuanbHuUK 3000B’SI3y€THCS  PETYJSIPHO  O3HAHOMIIIOBATUCA 3
iH(popmariieto, HaBeneHoo Ha OdgimiitHomy caiiti banky. Pusuk HacTaHHs HacHiAKIB IS
[To3nyanbHuKa, MOB’SI3aHUX 3 HECBOEYACHUM O3HAMOMIICHHSIM 3 1H(POpPMAITI€I0, PO3MIIIEHOIO
Ha Odimirinomy caiiti banky, Hece [lo3u4yanbHUK.

6.2.19.V pa3i BunukHeHHs: HecankiiionoBanoro osepapadry 3a [lorounum paxyHKoM 3
Bukopuctanusm [IK, moracutu 3abGoproBaHicTh, 10 BUHUKIA (cymy HecaHKIIiOHOBaHOTO
oBepapadTy Ta TPOILEHTIB), B CTPOKH, mependadeHi JloroBopom, Ta cCIjiaTUTH baHKy
HapaxoBaHi Ha cymy HecaHkiiioHOBaHOT 3a00proBaHOCTI MPOIEHTH B PO3Mipi, BCTAHOBJICHOMY
Tapudpamu banky Ta/abo Bumnuckoro-moBiiOMIEHHSIM, a TaKOX NOBEpHYTH baHKy Taky
3a00proBaHiCTh HACTYITHUM YUHOM:

6.2.20.CriauyBaTil HapaxoBaH1 TpoIeHTH 3a HecaHkilioHoBaHWM oBepapadToM, M0
BUHUK B MOTOYHOMY KaJeHJapHOMY Micsll B Po3paxyHKoBUH JeHb Micsls. YKIadaHHIM
Horoopy KiientT nopyuae banky 3miiicHIOBaTH JOTOBIpHE CHUCAaHHS CyMU HapaxOBaHUX
npoieHTiB 3a HecankiionoBanum oBepapadToM 3 [oTouHOro paxyHKy 3 BUKOPHUCTAHHSIM
IIaTKHOT KapTKU. baHK € OTpuMyBadeM KOIITIB 32 BKa3aHUM JIOTOBIpHUM crircaHHsAM. CyMma
3a00proBaHOCTI 3a HapaXxOBaHWMH MpolieHTaMu 3a HecankiioHoBaHuM oBepipadToMm, 110 HE
MOBEPHEHA y 3a3HAYCHUI CTPOK, BBAXKAETHCA BaHKOM MpoCTpoYeHOI0 3a00proBaHICTIO.

6.2.21.CrnnauyBatu 3a00proBaHICTh 32 CyMOIO OCHOBHOro Oopry HecaHkiiioHOBaHOTO
oBepapadTy, 1m0 o01ikoBYeThesl bankoMm, B Po3paxyHKOBHl IeHb MOTOYHOT'O KAJICHIAPHOTO
MicCAIls, HE TIi3HIlEe CTPOKY, BCTAHOBJIEHOTO IuM JloroBopom miis BiAMOBimHMX PaxyHKIB.
Cyma 3aboproBanocTi 3a HecankirionoBanuM oBepapadToM, 110 HE MOBEPHEHA y 3a3HAUYCHUN
CTPOK, BBa)XXa€Thcsi baHKOM MPOCTpOUYEHOI0 3a00ProBaHICTIO.

6.2.22.Y BuUMNaAKy BHUSBJICHHS HECAHKIIIOHOBAHOTO cHHCaHHA KomTiB 3 [loTodHOoTro
paxyHky 3 BukopuctanasMm [IK, muceMoBO moBimomMuTH mpo I1ie baHk 1 He BuUMaraTu
TEPMIHOBOTO BIAIIKOAYBAaHHS BIAMOBITHUX CyM JO 3aKiHYCHHS MpOBEACHHS baHkoM
PO3CITITyBaHHS 1O CIIPHUX TPAH3AKI[ISAX.

6.2.23.V pasi Brpatun KapTku no momeHTy onep:kaHHs baHkoMm moBigomieHHS Tpo ii
BTpaTy BIJMOBIAATH 3a BCi onepairii 3 KapTkoro, 31ilicHeHi TpeTiMu oco0amMu, 3 Bijoma abo 6e3
Bimoma Jlepxatenst KapTku.
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6.2.24.I'apantyBat banky mnoBepHeHHs 3a0oproBaHocTi 3a Kpenurom Ta/abo
OBepapadtoM/HecankiiionoBaHUM oOBepJpaTOM BCiMa KOIITaMH, MAaHHOM Ta MalHOBHUMU
[IpaBaMHy, 110 HOMY HaJIeXKaTb.

6.2.25.V pa3i BunyuenHs IIK Oankomatom iHmoro Oanky, KiieHT 3000B’s3yeThcs
nmpotsroM 3 (TPbOX) KajleHZapHHUX AHIB 3 MomeHTy BuiydeHHs [IK nHagatm no banky
MKMCHMOBY 3asBY 3 3a3HAYEHHSM MICIISI 3HaXO/)KCHHSI OaHKOMATy Ta Ha3BU OaHKY.

6.2.26.1Ipu GaxxanHi 3HATU TOTiBKOIO B Kaci banky 3 Ilorounoro paxynky/Ilotounoro
paxyHky 3 BukopucTtanusam [IK ognopazoBo cymy, mo nepesuinye 50 000 (m’ataecsT TUcs4)
IpUBEeHb a00 EKBIBAJEHT I[i€l CyMU B 1HO3eMHIN BamioTi o kypcy HBY Ha aens momanus
3asiBKM, HajgaBaTu 10 baHky mnomnepenHio 3asBKy (B MNHUCbMOBIH abo ycHil ¢opwmi,
3ateneoHyBaBIId 10 BiaauieHHs, ne KiieHt obciyroByerhes abo go KII (3 3a3HaueHHSIM
BIJIUICHHS], JI€ TJIAHYEThCSI OTPUMAaHHS KOILITIB) MPO HEOOX1HY CyMy KOIUTIB 3a HE Mi3HIIIE
HIXK 0 16-111 ToIMHI poOOYOTOo JIHS, 1110 TIEPEYy€E IHIO OTPUMAHHS TOTIBKH 3 PaxyHKy.

6.2.27. CBO€4YacHO Ta MOBHICTIO BIJIIIKOAOBYBAaTH baHKy KOIITH, CTIJIadeH1 HUM:

6.2.27.1. Bignosianiil [lnaTikHiA cucTteMi 3a omepauisMu 3 BUKOpUCTaHHAM KapTku
Jlepxarensi, cruiauyBaTH baHKy BHHAropoay 3a TOCITYTH, IO HAaJalOThCA BiAMOBIAHO 0
JloroBopy, Ta iHI1l1 cymu, nepeadaveni uum Jlorosopom ta Tapudamu banky;

6.2.27.2. iHmMM OaHKaM HAa BUMOTY IIOJO OIUIATH KOMICIH/IHIIMX TUIaTEXIB, SKI
BUHUKAIOTh B TIPOIleCi BWIyYCHHS KapTku B TepMiHAIBHUX MPHUCTPOSX/TOYKAX IMPOJIAKY
1HIIMX OaHKIB, B MPOILIeC] MATBEPKEHHS 1HIIUMH OaHKamu jJeriTuMHocTi KapTku/onepaiiii,
MPOBEJICHUX TI0 Hill.

6.2.28.30epiraTy BCl JOKYMEHTH IO ONepallisx, 3AiicHeHux 3 BUKopucTanHsMm IIK,
npotsaroM 60 (micTaecsiTH) KajdeHAAPHUX JAHIB 3 1aTH 3A1HCHEHHS omeparlii 1 HaJlaBaTh iX y
bank Ha nepiry Bumory abo JJis BperyJItoBaHHS CIIPHUX CUTYaIllH.

6.2.29.Y pa3i BusABIEHHS BTpaTd a00 HE3aKOHHOTO BUKOpUCTaHHSA KapTku uwm
OoOTpyHTOBAHOI Mi03pH HacTaHHS IuX oOctaBuH/BukpaaeHHs [IK, a6o sxmo IIIH cras
BIIOMUH TpeTiM ocobaM, a TaKoX B I1HIIMX BHUIAJKaX, IOB’SA3aHUX 13 HEOOXIIHICTIO
3abnokyBatu [1K, He3anexHO BiJ 9acy i1 MiCIl CBOro mepeOyBaHHS, BKUTH BCiX MOKIIUBHX
3aXOiB JIJI 1X YCYHEHHsI Ta HETaHO CIIOBICTUTH PO Taki 0OcTaBUHM baHK 17151 GJI0KyBaHHS
Kaprtku, 3atenedonyBabmm 10 KoHtakT-1ieHTpy baHKy 1 ciigyBaTu BKa3iBKaMm, sKi OyAyTh
HajaHi octaHHIM. [Ipu 11bOMy BUTpaTH, MOB’s3aHi 3 omeparico OokyBaHHs KapTku Hece
Kimienr. brnoxyBannss Kaprtku BimOyBaerhcs 3a m3BiHKOM Jlepxkarens IIK. ¥V Bumaaky
HEMOXXIIMBOCTI mpoBeieHHs ['omocoBoi imenTudikamii depxarens [1IK, bank mae npaBo He
npuiiMaTH TaKy TejaedOoHHY 3asBY 10 BUKOHAHHS, BIAMOBIIHO MOMEHTOM OTpUMaHHsS bankom
3asiBU TIpo OJI0KyBaHHS a0o BTpaTy KapTku Oyjae BBaKaTHCh jJaTa Ta yac OTpUMaHHS baHkoM
BiamoBigHOI muckMoBoi 3asBu epxkarens [1K/ KimenTa. ®akt orpumanas bankoMm 3asBu Bij
Hepxarens [IK/Knienta He mo30aBisie oro npasa y BUNAAKy BTpatu KapTku 3BepHyTHCS 13
BiJIMTOBITHOTO 3asIBOYO JI0 TPABOOXOPOHHUX opraHiB. [IpoTsirom 24 ronuH micis 3BepHEHHS 10
K11 3 metotro 6mokyBanus 1K, HanpaBuTy B baHk mrCchbMOBY 3asBy, 3 BUKIAJACHHSIM MPUYUH
OJIOKyBaHHS Ta, B pa3i HEOOXITHOCTI, Ha 3MiMCHEHHS bankoM it 1uis i po3010KyBaHHS.

6.2.30.Y pa3i "HecBoeuacHoro moBimomieHHs banky mpo Brpary IIK, sk Bkazano y
1.6.2.29. JloroBopy, HECTH MOBHY BiAMOBIAAIBHICTh Ta IPUUHATH Ha ceOe BCi 3000B’sI3aHHS
Mo OIUlaTi Ha KOpUCTh banky omnepaiiid, mo npoBeneHi 3 BuxkopuctanHs I[IK micns
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Brpatu/kpaaixkku [IK/I1IHy. KnieHT Hece mOBHY BiANOBIAANBHICT 32 BC1 Oepalii, BUKOHAHI
3 Bukopuctanssm I1K.

6.2.31.He BuxopucroByBatu IIK, cTpok nii s[KuX 3aKiHUMBCS, IOCTaBICHUX B
eneKTpoHHUN CTOI-CIUCOK a00 TaKUX, 10 MaIOTh 1e(PeKTH a00 MEeXaHIYH1 YIIKOIKEHHS.

6.2.32.I1icna 3akinuenHs crpoky naii [IK abo y pasi 3akpurrsa I[loTouHOro paxyHky 3
BukopuctanusaMm [1K 3rigHo 3asBu Ta/abo posipBanusa JloroBopy nosepuytu Bci airodi [1K go
banky.

6.2.33.He BukopucroByBatu [IK y nuisx, mo cymnepedyarb YMHHOMY 3aKOHOAABCTBY
VYkpainu, Jlorosopy ta [IpaBuinam kopuctyBanss 11K.

6.2.34.He 3uimatu 3 PaxyHky(kiB) MOMHJIKOBO 3apaxoBaHi Ha Takuii PaxyHOK(ku)
Kiienta bankom a0o TperiMu oco0aMu IrpOUIOBI KOIITH, & Y BUMAAKY BUKOPUCTAHHS TaKUX
rpomoBux komtiB Kiientom ta/abo epxkarenem nogatkosoi [1K ta/a6o JloBipeHoro ocob6oro,
HeraiiHO TIOBEPHYTH X Ha TaKWil PaXyHOK(KH) 7Sl MOAJIBIIOTO MepepaxyBaHHs HAJIC)KHOMY
orpumyBauy. [ToBimomisiti bank mpo momuikoBe 3apaxyBaHHS Ha PaxyHOK(KH) TpOIIOBUX
KOIITIB, 1110 HOMY HE HaJeKaTh, Ta NOJaTH baHKy mpoTarom 5-Tu (M’STH) podOYMX THIB 3
MOMEHTY OTpUMaHHsI 4eproBoi Bumucku o [lorounomy paxyHky 3 BukopucTtanasm [1K 3asBy
Ha CIIMCaHHS 3 BIANOBIIHOTO PaxyHKy(KiB) MOMUJIKOBO 3apax0OBaHUX I'POIIOBUX KOIITIB.

6.2.35.1loBepratn banky Ha HOro BHUMOTY MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK(KH)
IPOIIOBI KOIIITH y MOPSIKY Ta CTPOKH, BKa3zaHi baHkoM y BiMOBI1IHIi BUMO3I.

6.2.36.Y pa3i BigkputTs [loTouHoro paxyHky 3 BukopuctanHsm [IK BiamoBigHo 10
nporo Jlorosopy o3Haiiomutu Becix [lepxkareniB nmomatkoBux I[IK/JloBipeHux oci6 10
orpuManHs Humu 11K 3 ymoBamu Jlorosopy.

6.2.37.BignoBigaty 3a HACHIAKW oreparii, 3aiiicienux J{oBipennmu ocodamu KirieHTa,
Hepxatensmu qonarkoBux I1K, stk 3a cBoi BiacHi aii.

6.2.38.PerynspHo o3HaiiomiroBatHcs 3 iHpopMariiero, HaBeieHO Ha OdiiitHOMY CalTi
banky.

6.2.39.3aiticautn octatoune norameHas OBepapadTy Ta MPOIEHTIB 32 KOPUCTYBaHHSI
HUM Ta BUKOHATH 1HII 3000B’s13aHHs 3rigHo JloroBopy Tta Tapudis banky He mi3Hime naTu
3aKiH4eHHs cTpoky nii OBeprapadTy, a y BUNajKax moJI0BXKEHHs cTpoky aii OBepapadTty - B
OCTaHHIi poOoumii 1eHb cTpoky HananHus OBeprapadry.

6.2.40.0tpumyBatu Bixg banky (iforo ymoBHOBa)keHUX 0ci0) iH(Mopmarliito npo ¢aktu
HeBUKOHaHHS KitieHTOM 30008 s13aHb 3a JloroBopoMm, Impo po3Mip iCHYr0U01 3a00proBaHOCTI 3a
JloroBopoMm, MpO CTPOKH Ta yMOBU MOTAIIEHHS TaKoi 3a00proBaHOCTi, MPO 3MIHY YMOB
oOcnyroByBaHHs KJi€HTIB baHky Tom0, ycHO Mo TeneoHy Ta/ab0 MUIIXOM HampaBiICHHS
KitieHnTy BilMOBITHUX MUCHMOBUX UM €JIEKTPOHHUX MOB1IOMJICHB 3aC00aMH 3B SI3KY, 30KpEMa,
MOIITOIO (B TOMY YHCII €IEKTPOHHOIO TMOIITOK0) 3a anpecoro Kienra Ta/abo Ha HOMeEp Horo
MOOUIBHOTO TeNe(OHY YU aBTOBIAMOBIAaY TenedoHy Tomlo 3a BuOopom baHky.

6.2.41. KmienT Takox Mae iHm o0OoB’si3ku, mepeadadeHi JloroBopoMm Ta/abo UMHHUM
3aKOHOJJABCTBOM YKpaiHW, a TaKoXX OOOB’S3KH, IO CITIBBITHOCSATHCS 13 IpaBaMH baHKy,
BHU3HaYeHUMH J[0roBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.bank mae npaso:

6.3.1.3xiiicHIOBaTH HaJaHHS KOYKHOTO 3 OAHKIBCHKUX MPOYKTIB Ta MOCIYT, HABEICHUX
y mi#t [1yOmiunii mpomo3uilii, BUKJIIOYHO 3a HASBHOCTI BIAMOBIHOT TEXHIYHOI MOKJIMBOCTI Y
banky Ta nepenbadeHHs Takoro HajgaHHsi baHKy.
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6.3.2.BukopucroByBatu kowmtu Kiienta Ha [lotounomy paxynky/IloTounomy paxyHky
3 BukopuctanHaMm [IK, rapantyroun mnpu mnpomy KiieHTy mpaBo O0e3mepenIkogHoro
pPO3NOPSAJKEHHST HUMHU 3rigHO 3 ymoBamu Iiei IlyGmiunoi npomosuuii, [loroBopiB 3a
IIpogyxramu baHky Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

6.3.3.BcranoBmoBat He3HmKyBajabHUM 3aJIMIIOK T'POIIOBHX KOwWTIB Ha lloTrounomy
paxyHKy 3 BukopuctanHaMm [IK/IlorounoMy paxyHKy B cymi, Bu3HaueHid Tapudamu banky
abo ymoBamu 11010 Jlorosopy.

6.3.4.Bumaratu Bin KiieHta HanaHHA NOKyMEHTIB Ta 1H(opmanii, HEOOXITHUX s
BiIKpUTTsA I[loTounoro paxyHky/Ilorounoro paxynky 3 BukopuctanusMm IIK, 3aificHenHs
igeHTudikamii, Bepudikamii Kiienta 3 Meror 3aiiicHeHHS  ()IHAHCOBOIO MOHITOPHUHTY
BIJIMOBIHO /10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX JOKYMEHTIB baHKYy.
BinmoButu Kiienty B 00cnyroByBaHHI a00 3yNMMHHUTH MPOBEACHHS (IHAHCOBUX OIepalii
Kiienrta y pa3i Henaganus KiieHtoMm y BcTaHoOBieHUM baHkoM CTpok JOKyMeHTIB Ta/abo
BIZJOMOCTEH, HEOOXiTHUX IJs BUKOHAHHS BaHKOM BHMOT 3aKOHOJAaBCTBa YKpaiHu Ta/abo
BHYTPILIHIX HOPMATUBHUX JOKYMEHTIB 3 MUTaHb 3a11001raHHs MpOTUALT (Jieraizaliii) J0X0/iB,
OJIep’KaHUX 3JTIOYMHHUM IUISIXOM, 200 (iHAaHCYBaHHS TEPOPU3MY, a TAKOXK y IHIIINX BUMAAKAX,
nepeadaYeHNX 3aKOHOJABCTBOM YKpaiHM 3 TWTaHb 3amoOiraHHs mpoTuaii (Jierasizarrii)
JOXO/IiB, OJIEpP’)KaHUX 3JIOYMHHUM ILISTXOM, 200 ¢iHAHCYBaHHS Tepopu3My. baHk Mae mpaBo
BIIMOBUTHCS BiJ] TpoBeieHHs ¢iHaHcoBO1 oneparlii Kitienra y pasi, sikio inaHncoBa omneparis
MICTUTh O3HAaKW TaKoOi, IO 3TiIHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHUIIO
neramizaimii (BIAMHUBAaHHIO) JOXOJIB, OJCPKAHMX 3JIOYUHHUM MUIAXOM, (HIHAHCYBAHHIO
TEPOPU3MY Ta (piHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p01 MAaCOBOTO 3HUIIICHHS .

6.3.5. BigmoButu Kiienty B 3pificHeHHI/3a0e3MeUeHHI PO3PaXyHKOBUX 1 KAaCOBHUX
onepariit 3a [lorounum paxynkom/IToTounnm paxynkom 3 Bukopuctanus [1K npu HasiBHOCTI
(akTiB, 1110 CBiAYATH PO NopyiieHHs KilieHToM BUMOT YUHHOTO 3aKOHOJJaBCTBA, B TOMY YHCIII
MI0JIOXKEHD, THCTPYKITIH, a TAKOK TEXHIKA OPOPMIICHHS PO3PaXyHKOBUX JIOKYMEHTIB, CTPOKIB
ix momanHs 10 baHky Ta y pasi BiICYTHOCTI JOKYMEHTIB, HEOOXiTHUX baHKy 171 BUKOHAHHS
G yHKIIIT areHTa BaJlOTHOTO HAIUIIAY 3a BAIIOTHUMU orepaltisMu KitieHTa y BiAmoBiAHOCTI 10
BHMOT 3aKOHOJIABCTBA YKpaiHu, OaHKIBCHKUX IPaBW 0OPMIICHHS IJIATIKHUX JOKYMEHTIB Yy
pa3i BUHMKHEHHS CYMHIBIB Y JIHCHOCTI PO3paxyHKOBO-KaCOBUX JIOKYMEHTIB Ta 3aKOHHOCTI
IIPOBEICHHS OTepalliid, a TAKOX Y BUMAJAKy BCTAHOBIICHHS, 1110 TaKa OIepallis MiCTUTh O3HAKH
omepariii, sika misirae (iHAHCOBOMY MOHITOPUHTY BiMOBIAHO 10 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta MNPOTUAII0 Jeramizamii (BIAMUBAaHHIO) OXOIB, OJEpPXKAaHUX 3JTOYNHHUM
UIIX0oM, (piHAaHCYBAaHHIO TEPOPU3MY Ta (IHAHCYBAHHIO PO3IMOBCIOJIKEHHS 30p0i MacoBOToO
3HMIIEHHS» a00 MICTUTH I1HII PU3WKH, BU3HA4YeHI BaHKOM 3TiIHO PHU3UK-OPIEHTOBAHOTO
migxony. BimmoButu KiieHTy y mpoBeleHHI po3paxyHKOBHX Ta KAacOBHX ONEpaliil mpu
HEBIITIOBITHOCTI omepariii BUMOraM YMHHOTO 3aKOHOIaBCTBa Y KpaiHH, HEIOCTATHOCTI KOIITIB
Ha PaxyHKy njs mpoBemeHHs omeparii 3a Horo JOpydeHHsSM a0o A CIUIaTH KOMICIHHO1
BUHaropoau 3rimHo 3 Tapudamu, a TakoK HEBIpHOMY OGMOPMIICHHIO PO3PaXyHKOBHUX
JIOKYMEHTIB Ta TIOPYIIIEHHI CTPOKIiB iX moaanHs 10 baHky.

6.3.5.1. BigMoBUTH y BCTAaHOBJICHHI (MPOJOBXKEHHI) [IJOBUX  (IOTOBIPHUX)
BiIHOCWH/HAJ]JaHH1 TOCIYT/TIPOBEICHH] OTMepaiiif, B T.4. i3 3aKPUTTSIM paxyHKIB Ta
pO3ipBaHHAM LIBOTO J{0TOBOpY, Y BUNIAJAKY SKIIIO:
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- Taka BiIMOBa Oyne 0OyMOBJIE€Ha HEOOXIJHICTIO JOTPUMAaHHS (PIHAHCOBUX CAHKIIN
(embapro) abo iHIIMX OOMEXKEHb, BCTaHOBJICHUX YkpaiHoto, Pamoro besneku OOH Ta/abo
IHITUMU MI>KHApPOJHUMH OpraHi3alisiMu;

- bankoM Oyze BU3HAu4€HO, L0 Omepalis, NpoBeAeHHS AKoi 1Hiuitoe KileHT, miansarae
(p1HaHCOBOMY MOHITOPUHIY Yy BiANOBIAHOCTI 13 3akoHoM Ykpainu «lIpo 3amoOiranHs Ta
OpOTUAI0  Jeranizamii  (BIAMHUBAHHIO) JOXO[IB, OJEpPKaHUX 3JOYMHHUM  IUIAXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUILIEHHSD)
a00 MICTHUTB 1HII PU3UKH, BU3HAUYCH1 BaHKOM 3T1JIHO PU3UK-OPIEHTOBAHOTO MiIXOIY;

- 3aiiicHeHHs 1aeHTUdIKalii Ta/abo Bepudikaimii Ta/abo BuBUeHHA Kiientra y
BIJIIMOBIAHOCTI JIO BUMOT 3aKOHOJIABCTBA € HEMOXKIIMBUM;

- y baHKy BUHHMKa€ CyMHIB CTOCOBHO TOr0, 110 KiTieHT i€ BiJ BIaCHOTO IMEHI;

- JTOKyMEHTH, HEOOXIJIHI JJIsl BCTAHOBJICHHS J1JIOBUX (JOTOBIPHMX) BiJHOCWH/HAJaHHS
MOCJIYTH/TIPOBE/ICHHs omepallii BiacyTHI ab0 odopMiieHI HEHaJIEKHUM UYUHOM YU MICTSTh
HEJOCTOBIPHI BIAOMOCTI, a0O0 SKIIO oOmepalis, NpoBeleHHsA sKoi iHilioe KiieHt, He
BIJINOBIJJa€ YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBaMm I1poro JloroBopy Ta Moxe
npu3BeCTU 10 (PiHAHCOBUX 30UTKIB/TIOTIpIIEHHS IMIKY baHKy;

- eTnyHa NoBe/iHKa KilieHTa He BiAMOBiga€ HOpMaM, MPUUHATUM B CyCHIJILCTBI Ta/abo
SIKIII0O HOCUTH OOpasiIMBUI XapakTep Ta MOPYIIy€E T'POMAJACHKUAN MOPSAIOK 1 CITOKIH 1HIIUX
rpoOMaJisiH, B TOMY YHCIII MpaliBHUKIB baHky;

- y pa3i HeHagaHHsa KiienToM HeoOximHoT banky iH(opMaltii 1151 BUSBJICHHS MMOJJaATKOBUX
pesunenTiB CIIIA Ta paxynkiB nogatkoBux pe3uaeHtiB CIIA (Bukonanus bankom 3akony
FATCA);

- y pa3i HeHagaHHsa KiieHToM nokymeHTiB Ta/abo iHdopmarlii Ha 3anuT baHky, B T.4.
I10JI0 OTepaIliii 3 rOTiBKOIO;

- B IHIIUX BUNAAKaX, Mepe0aueHnX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

bank wmae mpaBO BIIMOBHUTHCSA BiJ TIpoBeJeHHA (PIHAHCOBUX OIepaiiil Ta
oOcnyroByBaHHsT PaxyHKy y BUINAQAKy HEHaJaHHS/HEHAJIECKHOTO HanaHHa KiieHToM
JIOKYMEHTIB/B1IOMOCTEH HEOOXITHUX JIJIs TTOTJIMOJICHOT MepeBipKU/ YTOUYHEHHS/ JOTaTKOBOTO
yTouHeHHS 1Hdopmalii moao imeHtudikaiii ta BuBYeHHS KiieHta mpotsrom 7 (cemm)
KaJIeHJapHUX JHIB 3 1aTy HanpaBiieHHs KilieHTy BiAMOBIAHOTO TOBiIOMJIEHHS baHKOM.

6.3.5.2. 3ynuHATH IaTikHI oneparlii mo Paxynky KiieHnTa, siki MOXyTb OyTH OB’ sI3aHi
3 Jeramsamiero (BIIMUBAaHHSIM) JIOXOJMIB, OJEpKaHUX 3JIOYMHHUM [UIIXOM, a0o
¢diHaHCYBaHHSM TEPOPU3MY Ta/ab0 PO3MOBCIOKEHHSM 30p0oi MacoBOrOo 3HUIICHHS
BIJIMOB1AHO JI0 BUMOT 3aKOHOAABCTBa YKpaiHM.

6.3.6.3mintoBat ymoBu 11i€i IlyOmiunoi mpomosunii Ta/a6o TapudiB B mopsaky,
nepenbdaueHomy Iiero [TyOmiuHot0 mpono3uttieto. [HitiroBaTH nonmoBHEHHs Ta 3MiHy Tapudis,
B TOMY UHMCJI1 i IepertiKy mociyT 3a PaxyHnkoM, indopmyroun KiieHnTa rnpo Taki 3MiHH HUIIXOM
PO3MIIIIEHHST BIiMOBIAHOT THCHMOBOI 1HGOpMarii B 3aranbHOAOCTYNMHUX s KitieHTiB
npumimeHHsx banky Ta Ha OdimiiiHomy caiiti banky nHe miznime HiX 3a 10 (1ecsiThb)
KAJIEHJapPHUX JHIB JI0 TaTU BBEICHHS B J110 ITUX 3MiH.

6.3.7.Y pa3si BigkputTs [loTounoro paxyHky 3 Bukopuctanasm [1K BiamoBigHO 10 i€l
[Ty6miuynoi mpomoswmii mnpusynuauTH (3a0nokyBatu) niro Kaprtku y Oyab-skoMmy 3
TepeiueHruX HUKYe BUIIAJIKIB:
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vy pasi BHABICHHS HEIUIATOCIIPOMOKHOCTI, HE3aKOHHOTO BHUKOpHCTaHHS KapTtku,

HaJaHHS HEAOCTOBIpHOi 1HQoOpMauii ado BUHUKHEHHS y baHKy mimo3pu 0010

BIPOT1JIHOI 3arp03U HEe3aKOHHOr0 BukopucTaHHs Kaptku Jlepkarenem, B TOMy YHCII

B pa3l oTpuMaHH4 iHpopMaii npo 1e Big [lnarikHoi cuctemu;

y pa3i nopyuenns [epxxarenem Kaptku ymoB nporo Jlorosopys;

y pa3i NpUIMUHEHHA Xo4a 0 OJIHI€T 3 MOPYK (rapaHTiii), HaJaHUX OyAb-SIKOIO TPETHOIO

ocoboto 3a 3000B’s3anHsMU Kiienta nepen bankom no Jlorosopy 3a Ilpomykrom

banky;

v’y pasi BunukHeHnHs HecankitioHoBaHoro oepapadTy 3a ITOTOYHMM paxyHKOM 3
BukopuctanHsaM [1K Ta/abo npoctpouenoi 3a6oprosanocti 3a OBepapadToM B JICHb
BUHUKHCHHS;

v’y pasi neorpumanus J[lepkatesem Kaprtku micns 36iry 90 (meB’siHOCTA)

KaJIeHJAApHUX IHIB 3 jatu noganHs KiieHToM 3asBu mpo ii oTpuMaHHS (B TOMY

yucii B pasi [lepeodopmieHHs KapTKu Ha HOBHM CTPOK Aii) 0e3 moBepHeHHs KiieHTy

BUHAropojiu 3a ii oopmiieHHs (epeodopMiIeHH);

y pa3i orpumanHs BiJ epskarens 3asasu/indopmanii npo Brpaty Kaprku;

HAJXOKEHHSI JIOKYMEHTaJIbHUX JaHuX 3 iHpopmaiiero npo Hamipu Kiienta Ha

HETIOBEPHEHHsI KOINTIB, KPaaiKKH, KOMIIPOMETAIIil JaHUX, 3arpo3 3aBAaHHS baHKy

30UTKIB;

v\ B iHmMX Bumajgkax, nepeadadeHux i IIyOaiuHOI MPOMO3UI[i€0 a00 YMHHUM
3aKOHOJABCTBOM Y KpaiHH.
6.3.8.3miiicHioBaTH goroBipHe cnucaHHs 3 [lorouHoro paxyHky/IloTodHOrO paxyHKy 3

BukopuctanusMm [IK Kiienta komTiB Ha cymy MNpOBEACHHX OMNepaliil 3 BUKOPUCTAHHSIM

Kaptku, a Takox goroBipHe criucanHsa KomTiB 3 [ToTounoro paxyHky/IloTouHoro paxyHky 3

BukopuctanusaMm [1K na ymoBax, Bkazanux KiienTtom B 3asBKax Ha JOTOBIpHE CIIMCAHHS Ta

3rifHO 3 ymoBamu 1koro Jlorosopy. Ilpm 3pificHenni omepamnii 3a I[loTounum

paxynkom/IlorounuM paxyHkoMm 3 BuKopucTaHHAM [IK B mopsiaky MOTOBIPHOTO CHHCAHHS

bank Takox wmae mpaBo cmucyBatu 3 IloTtouHoro paxyHky/ IlorouHoro paxyHKy 3

BukopuctanHsaM 1K (B 3a1exHOCTI BiJ TOT0, 3 BAKOPUCTAHHIM SIKOTO PaXyHKY 3711HCHIOETHCS

oneparisi) Kimienrta ruraty 3a HagaHHS MTOCYT, IO HAAalOThcsl baHKOM BIATIOBITHO /10 IIBOTO

JloroBopy, B T.4. CyMH KOMICiiHOI BuHaropoau banky 3a oOciayroByBaHHsi PaxyHKy Ta

IIPOBEICHHS 0€3TrOTIBKOBHUX 1 TOTIBKOBUX OIEpaIliii o HOMY, B PO3Mipi, 110 BU3HAYAETHCS

Tapudamu. Y Bunaaky BiCyTHOCTI Ha BiAMOBIIHOMY PaxyHKy cyMH KOIITIB, HEOOX1THOT JJIsI

3MiMCHEHHS omepartii Ta/abo ormiatu BUHAropoau baHky 3a 3/iiCHEHHS BIIMMOBIAHOI orepairii,

bank wmae mpaBo BiamoBuTH KirieHTy B 3pilicHeHHI Takoi omepamii 3a [lotounum
paxynkoM/[lorounnm paxynkom 3 BukopuctanusaM [1K. bank Takox mae mpaBo 31HCHIOBATH
cniucanHs KomTiB 3 [lotounoro paxynky/Ilotounoro paxysky 3 Bukopuctanasm [1K Kiienra

y BHUMNAAKaxX Ta TOPSAKY, MepeadavYeHuX IHIIMMH yMOBaMH 1bOro J[OroBOpy Ta YHMHHHM

3aKOHOJIaBCTBOM Y KpaiHHU.

6.3.9.V pasi Binkpurts [loTounoro paxynky 3 Bukopuctanusm [1K/IToTounoro paxyHky

BIJINOBIIHO A0 1bOTO JlOroBOpY CHHCYyBaTH MOMHJIKOBO INEpPEPaxoBaHI CyMH, HIOJO SIKUX

KiieHT € HeHale)XHUM OTpUMYyBadyeM, y TOMYy 4YuCHi, Ko KilieHT He TOBEpHYB Taky

HEHAJIe)KHO OTpuMaHy cymy. Yknagatouu [orosip Kiient nopyuae banky mpoBoautu Take

CITUCAHHS TOMIJIKOBO MepepaxoBaHuX baHKOM cyM.
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6.3.10.V pa3i BigkputTs IloTouHoro paxysnky 3 BukopuctanHsMm IIK BiamoBigHO A0
uporo Jloropopy He komneHcyBaTH KileHTY KOILUTH, SIKI CIMCaHI 3 IIbOro PaxyHKy BHACI110K
HE3aKOHHOr0, Ha NyMKy KiieHnTa, Bukopuctanus KapTku, K10 10 Takoro ii BUKOPUCTaHHS
MaB Miclle Xo4a 0 OJIMH BUMA/I0K:
v' 3nificuenns Jlepikarenem Oyab-saKoi omnepariii 3 Heto 3 Bukopuctanusam I1TH, a6o
v’ 3piiicHenns JlepskaTenaeM omepaiiii 3 oriaTi ToBapis (pooit, mociyr) 3 Habopom ITTH
3 BUKOpUCTaHHsIM [lnaTiHoro tepminaiy, abo
v’ 3nificuenns JlepxarenieM orepariii 3 po3paxyHKoM B Mepeski [HTepreT, a6o Oy ab-sKoi
1HIIO1 onepatii 3 BukopuctanusaMm Kaptku 6e3 ii pi3uuHOro BUKOprcTaHHs, abo
v/ He BMKOHaHHs/TIOpYyIIeHHs Jlep)arteaeM yMOB bOro J[oroBopy Ta 3aKOHOJaBCTBa
YkpaiHu.
6.3.11.BinmoButuck Bix J[loroBopy/iHimitoBatu po3ipBaHHsA J[loroBopy B MOpSAKY,
nependayeHomy 1iero [1y611yHOI0 TPOMO3HUITIETO.

6.3.12.V pa3zi Biakpurta [lorounoro paxynky 3 BukopuctanusMm [IK/ITotounoro paxyHky
BiANOBIHO 110 i€l [Ty6miunoi npono3uuii BiamMoBuTH Kiienty B HaganHi Kpeauty y Burisui
JlimiTy oBepapadty Tta/abo BiamosuTH Kiienty y Biakputti [lorounoro paxysky/Ilorounoro
paxyHnky 3 BukopuctaHHsMm [IK Ta odopmienHs KaprTku, mpomoBxkeHHI CTpoKy ii ii,
odpopmienns JlomarkoBoi Kaptku, Hamanni OBepapadty 0e3 0OrpyHTYBaHHS MPUIHH TAaKOTO
pIlICHHS, SKIIO TakKe BiIKPUTTA/O(GOPMIICHHS TIPOJOBXKCHHS CYIECPEYHTh UYWHHOMY
3aKOHOJIaBCTBY YKpaiHU a00 MOXe MPU3BECTH 10 (PIHAHCOBUX 30MTKIB/MOTIPIICHHS IMIJIKY
banky.

6.3.13.Bumaratu J0CTpOKOBOIO BHKOHAaHHS 3000B’s3aHbh KirieHTa 3a BIJMOBIIHUM
Horosopowm 3a [Iponykrom banky y Bumnagkax ta nopsaky nependadeHomy iiero [Ty6miunoro
ITPOTIO3HITIEIO.

6.3.14.bank Mae ipaBo, a KitieHT oBiIoMJIeHUH Ta Haiae CBOIO 3roy (m03B11) banky Ha
00poOKy nepcoHanpHUX nAaHux Kiienta, mo Britouae B cede nii banky mo 360py, peecrpariii,
HAaKOMMYCHHIO,  30€piraHHio,  aJanTyBaHHIO, 3MiHI, TIIOHOBJCHHIO,  ITOIIUPECHHIO
(PO3MOBCIOJKEHHIO, peai3allii, mepeaadi), BUKOPUCTaHHIO, 3HEOCOOJICHHIO Ta 3HUINCHHIO
OyIb-IKUX TIepCOHATBHUX daHuX Kiienra.

O6poOka mepcoHanbHUX JaHUX KilleHTa 3arajapbHOr0O Xapakrepy abo BpasauBHX (3a
HAsIBHOCT1) TIEPCOHAIIBHUX JAaHUX 3IIMCHIOIOTHCS ISl 3a0e3leueHHs BITHOCHMH y cdepi
€KOHOMIYHHX, (DIHAHCOBHX MOCIYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHy Ykpainu «lIpo
0aHKu 1 0aHKIBCHKY MISUTBHICTHY Ta 1HIIMX HOPMATHBHO-TIpaBoBUX akTiB HBY.

Jlns mux e KimieHT moromkyeTbes, Mo 00CAT MepCOHABHUX JTaHUX BKITIOYAE OYIb-
SK1 BiJIOMOCTI/iH(OpMallifo, 10 JO3BOJSIOTH MPOBEAeHHS 1MeHTHdIKaIlli Gi3ndaHoi ocodu Ta
Oynu nanmani KiienTtom BigHOCHO ceOe Ta/abo MicTATbCS y Bumanux Ha iMm’s KiieHra
JOKYMEHTaX YW MIAMHCAHUX HUM JToKyMeHTax. KpiMm Toro, ykmamanusm JloroBopy KiieHnt
HaJiae cBOIO 3roay (103BU1) banky Ha Te, 110:

v' 06poOka nepcoHanbHux gaHux Kirienra 3aificHioeTbest bBankoM BiAmoOBigHO 10 HACTYITHUX
LJIen:
- HaganHsa Kimenty Oyap-sakux 0aHKiBChKUX/(DIHAHCOBHX MOCIYT Ta MOCHYT Yy chepi
CTpaxyBaHHS;
-nepenauy Kiienty iHdopmarlii, sika MICTUTh peKJIaMHO-iHGOpMaliiHUil xapakTep (B
TOMY YHUCH1 II0JJ0 HOBUX NPOJYKTIB Ta mociayr banky a0o iHmwMX ocid) abo Oyab-sikoi
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1HII01 1H(OpMallli, 30kpeMa Mpo ctaH 0ynb-skoro Paxynky Kiienra, Binkpuroro y banky
abo npo craH 3aboproBaHocTi KiieHTa 3a Oynb-sIKUM J0TOBOPOM, YKJIaJeHUM 3 baHkowM,
nuisixoMm  BianpamieHHs bankom TekctoBoro moBigomieHHs (CMC) na Howmep
¢inancoBoro Ttenedony Kiienta Ta/abo 3aco0aMM TMOMITOBOrO 3B’SI3KY YU 1HIIMMU
3aco0amMu (B TOMYy 4YHCJII 3a JOMNOMOror TpeTix ocid Ta JlomatkoBux 3aco0iB
1H(popMyBaHHs ), 0OpaHMMU Ha BIIaCHUU po3cya baHky;
- IEPEBIPKHU JTIOCTOBIPHOCTI HajaHuX KI€HTOM MepcoHaNbHUX JAaHUX, B TOMY YMCII 32
JOTIOMOT OO MOCJIYT 1HIIHX 0C10, Ta IX BUKOPUCTAHHS 1 MOUIUPEHHS B MPOIIEC] 3A1HCHEHHS
OyIb-sSKHUX A1H, CHIPSAMOBAHUX Ha MOTAallIeHHA 1CHYI0401 3a0oproBaHocTi Kiienra 3a 0yib-
SIKUM JIOTOBOPOM, YKJIaJICHUM 3 baHkoM;
- 3a0€3MeUeHHs] y4acTi KIIE€HTa y aKIIHHUX MPONO3ULISAX Ta Mporpamax JIOsSUIbHOCTI, B
TOMY YHCJI1, aJie HE BUKIIIOYHO, Y MMporpaMax JOSILHOCTI TJIATI)KHUX CUCTEM/OpraHizalii,
3okpeMa MIIC Mastercard Ha YMoBax Takux mporpam Ta BianoBigHO 10 [lomiTuku
3aXMCTy Ta BUKOPUCTAHHS NIEPCOHATBHUX JaHUX, 1110 PO3MIITYIOTHCS Ha HanesxxHomy MIIC
Mastercard caiity nporpamu Ta/ado inTepHer-nioptaini Mastercard, yepes sikuii Haga€ThCs
JIOCTYTI J10 HbOTO Ta/abo Ha odirmiiiHoMy caiiti komnaHii Mastercard, 1, 3 sskumu KiieHt
OyB 03HAMOMJICHHH Ta MOTOIKYEThCS MIJITXOM MpU€eTHaHH 10 1iei [Ty6miunoi mporno3uirii
Ta MIJATBEP/KYE 1X MPOUUTAHHS Ta OOOB‘S3KOBICTH X BUKOHAHHS IS Y4acTi B Takii
nporpami;
- 3711iicHeHHsT baHkOM 1HIIMX 1, 110 He 3a00pOHEHO 3aKOHOAABCTBOM YKpaiHM Ta
obuparoTecsa bankoMm Ha BiracHUN po3Cyl.
NOPSIOK BUKOPUCTAHHS IEPCOHANBHUX JaHuX KiienTa Bu3HauaeTbcs bankoM caMocCTiitHO
Ha BJIACHUH PO3CY] B KO)KHOMY OKPEMOMY BHUIIQJKy, B TOMY YMCII ISl TIepenayi Iux
JTaHuX 3a MexX1 Ykpainu, B Tomy yucii g0 CIIA, ta Bkitouae mpaBo baHky 3ailicHIOBaTH
Oynb-K1 111 111010 0OpOOKHM IMX JTAaHWX Ta I0JI0 1X 3aXHUCTY,, @ TAKOX i1 1010 HaaHHS
JaCTKOBOr0 ab0 MOBHOTO MpaBa 0OpOOKH MEPCOHAIBHUX JTaHUX TPETIM 0co0aM, B TOMY
9UCIi, aje He BHUKIIOYHO, oOIeparopaM MOOUIBHOTO 3B’S3Ky, o0OpanuMm baHkoM,
MIICMastercard, iHITMM TIATIKHAM CHCTEMaM/OpraHi3allisiM TOIIIO;
MOPSAOK TIOMIMPEHHS TEPCOHATBHUX JaHUX BH3HAYAETHCS bBaHKOM caMOCTIfHO Ha
BJIACHUM PO3CYJa 3 BpaxyBaHHSIM HOPM 3aKOHOJABCTBA YKpaiHu y cdepl OaHKIBCHKOI
TA€MHHIII Ta BKJII0UYae Oynb-sKi i banky moao nepenadi Bimomocteit rpo Kiienra 3 6a3u
MEPCOHANBHUX JaHUX TPETIM ocobaMm, B TOMY YHCIHIi, ajieé HE BUKIIOYHO, ONEparopam
MOOUTBHOTO 3B’sI3Ky 0OpaHuM baHKOM, TUIATDKHAM CHCTEMaM/OpraHi3allisiM, 30Kpema
MIIC Mastercard ayis yyacTi B mporpaMax JIOSUTBHOCTI Ha YMOBax TakuX Mporpam Ta
BiAmoBigHO a0 IlomiTHKKM 3aXWCTy Ta BHUKOPUCTAaHHS TIEPCOHAIBHUX JaHUX, IO
po3minnyroThcsi Ha HanexxHomy MIIC Mastercard caiity mporpamu Ta/abo iHTEpHET-
noptaiti Mastercard, gepes sikuii HaTa€ThCS JOCTYII IO HHOTO Ta/ab0 Ha OPiIiitHOY caiTi
xommanii Mastercard romo;
MOPSJIOK TOCTYITY JI0 IEPCOHATBHUX JTaHUX TPETiX 0Ci0, B TOMY YHCII, aje He BUKIIOUHO,
orepaTopaM MOOUTBRHOTO 3B’S3Ky, IJIATUKHUM CHUCTEeMaM/opraHizaiiisM, 30kpema MIIC
Mastercard, B ToMy uuciti HagaHHs IM YaCTKOBOT'0 00 IIOBHOT'O MpaBa 00POOKH KX JaHUX
Ta/abo mepenavy TaKuxX JaHUX BH3HAYAETHCA BaHKOM CaMOCTIITHO Ha BIACHUN PO3CY/I, B
TOMY YHUCJ1 3 METOIO NEPEBIPKHU JOCTOBIPHOCTI HajaHuX KiieHTOM nepcoHaIbHUX JaHUX
Ta/abd0 KOHTAKTHUX JAHUX, JIJIsl 3aXUCTy 1HTepeciB baHKy, 30kpeMa, aje He BUKIIOYHO, Y
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BUTIAJKy 3BEPHEHHS 10 CyIy, y BUMNAAKY BIACTYIUICHHS baHkoM mpaBa BHMOTH 3a
HoroBopom, tomo. [Ipu mpomy, Kiient ykmamanusm JloroBopy Hagae CBOIO 3roay Ha
nepenaydy CBOIX NMEPCOHAIBHMX JaHUX BaHKOM TpeTiM oco0aM, B TOMY YHCII, ajieé He
BUKIIIOYHO, OIlepaTopaM MOOUIBHOTO 3B’SI3Ky, IUIATLKHUM CHCTEMaM/OpraHizauism,
3okpeMa MIIC Mastercard, Ta Hajlae 1OCTyN 10 CBOiX NEPCOHAIBHUX JTAHUX OyIb-IKUM
TpeTiM oco0aM, B TOMY YHCII, ajllé HE BHUKIIOYHO, ONeparopamM MOOLIBHOrO 3B’S3KY,
IUIATLDKHUM  cucTeMaM/opradizamisaM, 3okpema MIIC Mastercard, mo BU3HAaYarOThCS
bankom camocTiiiHo, pu YoMy KilieHT miaTBepaKye, 10 Taka rnepegadya NepcoHaIbHUX
JaHUX He TOoTpedye MOAANBIIOrO0 OKpeMoro moBigomiieHHs KiieHta mpo Taki i
(nepenady) OyIb-SIKUM CIIOCOOOM, B TOMY YHCII1 1 IUISIXOM MUCHMOBOTO MOBIJOMJICHHS.
Ilig TperiMu ocobamu, 3a3HAYEHUMM BHILE y IIboMy MyHKTI [lyOmiuHoi mpomno3uiii,
KitieHT po3yMie KOJIEKTOPCHKI KOMIaHIi, OrepaTopiB MOOLILHOTO Ta MOIITOBOTO 3B’SI3KY,
iaTikHI cuctemu/opranizaiii, 3okpema MIIC Mastercard, a Takox OyIb-SKUX 1HIIHX
oci0 (K (p13UYHUX, TaK 1 OPUIAUYHUX ), IKUM BaHKOM HaJa€ThCs TOCTYII 0 MEPCOHATBHUX
TaHuX/ 3MIACHIOETHCS Tepeaada nepcoHanbHuX qanux Kiienra.

v mepegada BiJOMOCTEM, IO MIiCTATH OaHKIBCBKY TAEMHHMIIO, MOXE 3IiMCHIOBATHCH J0
OpraHiB Jep>KaBHOI BJIaJM, YM IHIIMX OCIO, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJIABCTBOM, a
TaKOX MPSMHUM Ta ONOCEPEIKOBAHUM BJIaCHUKAM baHKy, iX moB’si3aHuM ocobaM, bankam-
KOPECIIOHICHTaM, IOPUIUYHUM Ta iHIIMM TpodeciiiHum pagHukam baHky, ayauTopam
banky.

3a3HaueHa y 11pomMy nyHKTI [lyOmiunoi mpomosumii 3roga (mo3sin) Kiienta € 6e3ymMoBHOIO,

0e3BIIKIINYHOIO 1 HE oOMexeHa cTpokoM mii. Yxmananusm [loroBopy KirieHT Takox

HIATBEPIKYE CBOE O3HAWOMJICHHS y MHUCHMOBIH (opmi 31 CBOIMHM MpaBaMH sIK CyO’ €KTa

NEPCOHATIBHUX AHWX, BU3HAYCHUMU 3aKOHOM YKpainu «IIpo 3axuct nepcoHanbHUX TaHUX,

METOI0 300py JaHUX Ta 0cO0aMH, SIKMM TEPENaloThCsl HOro MepCcoHaNbHI JaHl, CKJIaoM Ta

3MICTOM 310paHUX TMEPCOHANBHUX JaHUX Ta, Yy 3B’A3Ky 3 muM, KiieHT He morpedye

TIOTAJTBIIIOT0 OKPEMOTO ITMCEMOBOTO TTOBITOMJIEHHS ITPO 3a3HavyeH1 y IiboMy IyHKTI [Ty6miunoi

IIPOITO3HIlii 0OCTaBHHHU.

6.3.15.bank Mae mpaBo 3amWTyBaTH Ta HajaBaTh iHGopmarito npo Kiienra, #oro

KpPEIUTHY 1CTOPit0 Ta Horo 60prosi 3000B’sa3aHHs niepea bankoM B 006¢s131, 110 nependauyeHni

3akonoMm Ykpainu «IIpo opranizamito popMyBaHHS Ta 00iry KpeIUTHHX 1CTOPIii», 3 METOIO

dbopMyBaHHS Ta BEJICHHsS MOr0 KPeAUTHOI icTOpii sIK Ccy0'€eKTa KpeauTHOI icTopii g0 Oropo

KpEJUTHUX 1CTOPil, YYaCHUKOM SIKMX € baHK, a TakoX 1HIIMM 0co0aM, 3TiTHO 3 YHHHHUM

3aKOHOJIaBCTBOM Y KpaiHHU.

6.3.16.0nH0ouacHo  KiieHT Hamae O€3BIAKIMYHY 3roay Ha 30ip, 30epiradss,

BUKOPHUCTaHHS Ta omupeHHs bankom uepe3 0ropo KpeaAuTHUX icTOpii iHpopMallii mozo cede

Ta CBOiX 3000B’s3aHb, HA OTPUMaHHS baHKOM 3 OIOPO KPEIUTHHUX ICTOPIH CBOET KPEIUTHOI

icTopii, a TakoXX HAa OTPMMaHHS BiJ OIOPO KPEAWTHHX ICTOpIA MOJATKOBOI aKTyalbHOI

iH(opMalrii, MOpiBHAHO 3 BHECCHOIO JI0 aHKETHUX JaHMX, 11010 KiieHTa Ta #ioro maiiHa Bij

JIEp’)KaBHUX PEECTPIB B 0CO01 iX YIMOBHOBKCHHMX OpPTraHiB (JepiKaTeliB, PO3MOPSTHUKIB,

aJMIHICTPATOPiB), a TAKOXK 3 IHIITUX JIO3BOJICHUX 3aKOHOM Jikepen. Hamanmii KirieaToM m03B1

He oOMexeHMid B Yaci Ta He Oyjae BiakaukaHuidi HUM. [3 3mictom 3akony Ykpainm «IIpo

opraHizainilo (opMyBaHHS Ta OO0ITY KPEIWTHUX ICTOpiA» B 4YMHHIA penakmii KiieHt

O3HANOMJIEHUM.
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6.3.17. bank Mae mpaBo MepeBIpATH TOCTOBIPHICTh HagaHUX KilleHTOM mepcoHaNIbHUX
JaHUX Ta/a00 KOHTAKTHUX AaHUX, B TOMY YMCJII 3 BAKOPUCTAHHSM MOCIIYT 1HILIUX ONEpaTopiB,
a TaKoXX BUKOPHUCTOBYBATH 1H(OpPMAIlII0 MPO HEBUKOHAHHI Ta/ab00 HEHAJIEKHO BUKOHAHHI
3000B’s13aHHS 32 IMM/{0roBOpOM mpu po3IJIsial NUTaHb PO HaJaHHA 1HIIKX nociayr KiieHnty
Ta YKJIaJlaHHI HOBUX JIOTOBOPIB.

6.3.18. [Ipu upbomy, 3anuT Ta HajgaHHSA 1H(GOpPMAILil BIAMNOBIIHO 10 MyHKTIB 6.3.14. Ta
6.3.15. miei IlyGaiunoi mpomo3uilii BBaXKaeThbes 3/1licHeHUMHU 3a 3roforo KiienTa. KiieHt
TaKoX Hajae 3roAy baHky Ha po3kpuTTs bankom TpeTiMm ocobam iHopmMallli, B TOMY YHCII,
ajie HE BHMKJIIOYHO OIepaTopaM MOOLIBHOTO 3B’S3KYy, fIKa MICTUTh OAHKIBCbKY TAa€MHUIIIO
Kiienrta. 3acrepexeHHs, 3a3HaueHe B LboMy HYyHKTI IlyOmiyHOi mpomo3uiii BBa)KaeTbCs
nucbkMOBUM J03BojioM Kiienta banky Ha po3kpuTts iH(opmalii, sika MICTUTh OaHKIBCHKY
TAEMHUIIO, Y PO3YMiHHI 3akoHy Ykpainu «lIpo 6aHku 1 0aHKIBCHKY JISJIBHICTHY», a TAKOXK Ha
po3kputTs 1HQopmauii npo ocoly (Kmienta) y po3yminHi 3akony Ykpainu «lIpo
1H(pOopMaIIiIo».

6.3.19. bank Mae npaBo HanpaBUTH BIANOBIAHY 1HGOPMALIIIO 0 €AMHOI 1HPOPMALIIIHOT
cucremn «Peectp mo3nyanbHuKiB» HamioHanbHOro Oanky YKpaiHd, y pa3i HEOBEpHEHHS
Knientom/Iloznyansaukom Kpeauty B cTpok, oOymoieHuit 1um JloroBopom, abo
HEHAJIC)KHOTO BUKOHAHHS 1HIIUX YMOB 11b0T0 [{oroBOpy.

6.3.20. Jlna 3miliCHEHHST KOHTPOJIO SIKOCTI OOCIyrOBYBaHHS Ha CBiMl PoO3Cya BECTH
3ByKo3anuc tenedoHHux po3mMoB 3 Kiientom npu ioro 3BepHeHH1 B Konrakr-uientp banky,
iHOn migposninu banky, npu 3BepHeHHi cmiBpoOiTHuKIB banky no Kiienrta, a Takox
BUKOPUCTOBYBATH 3BYKO3aIMC JUIs MIATBEPKEHHS (aKkTy Takoro 3BepHeHHs. KiieHT Hanae
banky 6€3BiIKIIMYHY TUCHMOBY 301y Ha 3M1MCHEHHS Ta MOJAJIbIION0 BUKOPUCTAHHS TAaKOTO
3BYKO3amucy Ha po3cya bauky.

6.3.21.V pasi Bigkpurtsa [lorouHoro paxyHky 3 Bukopuctantsm I1K B intepecax Kiienta
3 Meror 3amoOiraHHs 30uTkiB Kiienta Ta banky BHAcHiZOK HECAHKI[IOHOBAHOTO
BUKopucTaHHs KapTku TpeTiMu ocobamMu 3aiiicHIOBaTH 0OMiH iH(opMaIi€o mpo crnocodu
3MIMCHEHHS IIaxpaichKuX i B Mekax I[lmaThkHMX cHCTeM, a TakoX TMepenaBaTd 1
po3kpuBaTy iH(oOpMarlito, mo Mae BigHomeHHS g0 KiieHrta, s KoH]iASHIIHHOTO
BUKOpUCTaHHA. YkiananHsaMm Jlorosopy Kiient Hamae banky 0e3yMoBHY Ta O€3BIIKINYHY
UCHMOBY 3T0Jly Ha HaJaHHS Takoi iH(opMairii.

6.3.22.V pa3i Binkputts [loTounoro paxyHky 3 Bukopuctanusam [1K BianoBigHo 110 i€l
[Ty6niuHOi pomo3uilii 3MiHIOBaTH BCTAHOBJICHUN PO3MIp JIIMITY oBepApadTy BIAMOBITHO J0
ymoB i€l [1yOmiunoi npomo3uriii.

6.3.23.3ailicHIOBaTH TPUMYCOBE cHOHCaHHA KomTiB 3 I[loTOYHOrOo paxyHKy 3
BukopuctanusaM [IK/Tlorounoro paxyuky KiieHTa y mopsiiky Ta Ha yMOBax, BA3HAYEHUX 1AM
JIoroBopoM Ta YMHHHUM 3aKOHOJABCTBOM Y KpAiHHU.

6.3.24.Y BumajaKy HEBUKOHAHHS a00 HECBOEYACHOrO BUKOHAHHS KiieHTOM OyIb-SKOTO
13 3000B’s13aHb, mepeadadenoro miei IlyOmigHoro mpomoswuiiero, abo B pa3i 3aKiHUYCHHS
TEPMiHIB JJOKYMEHTAJIbHO MiJITBEP/KEHOr0 3aKOHHOro nepeOyBaHHs KiieHTa Ha Tepuropii
VYkpaiau a6o y pasi mopymensas KimieHTom nmependaueHoro YMHHNM 3aKOHOIABCTBOM Y KpaiHH
NOpSAAKY peecTpamii IHoro mnmacmopTHUX JOKYMEHTIB, baHk Mae mpaBO NpPUIIMHUTH
ob0cnyroByBanHs Kiienra, nonepeausiuu npo 1e Kinienra y nucbMoBiit popmi 13 3a3HaUCHHSIM
KOHKPETHOI JaTH NPUMTMHEHHS 00CIyroByBaHHA. 3 JaTH NMPUIMHEHHSA 00CIyroByBaHHS bank
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NPUNMHSE 301HCHEHHsT onepalliil 3 3apaxyBaHHs kKowTiB Ha [loTrounuii paxyHox/ IloTounuii
paxyHok 3 BukopuctanHsaMm [IK Ta HapaxyBaHHS MPOIEHTIB Ha 3aJIMIIOK KOMITIB (SKIIO iX
HapaxyBaHHs OyJio nependadeHo ymoBamu BianoBigHoro Ilpoaykry ta Tapudamn).

6.3.25.HagaBatu Kiienty indopmanito npo cran ioro [lotounoro paxynky/Ilorounoro
paxyHky 3 Bukopuctanasam [IK B pasi iioro 3BepHeHHs1 10 KOHTaKT-1IEHTPY BUKIIOUHO MICIIS
BCTaHOBJEHHS (1aeHTudikanii) ocoou Kiienra, npu ubomy, bank ta iloro criBpoOITHUKHU HE
HECYTh HISIKOI BIJIMOBIAAJIBHOCTI 3a MOXMJIMBI HACHIAKM HaJaHHsA Takoi i1Hdopmarii 3a
TeNe(pOHOM Ta HE BIANOBLAAIOTH 332 MOXJIMBI HACIHIJIKH HECAHKI[IOHOBAHOI'O BHUKOPUCTaHHS
imeHTuiKamiitHuX gaHuX 1HIMUME, HIXK Kiiedt, ocobamu.

6.3.26.Bumarartu HanexxHoro BukoHaHHs KiieHToM cBOiX 3000B’s13aHb, 1110 TIepea0aveH1
numM/loroBopoM Ta/abo0 YMHHHMM 3aKOHOJABCTBOM YKpaiHU, a TaKOX 3000B’si3aHb, 10 €
KOPECMOHIyIOUMMH 3 TpaBaMu baHKy, 1o BCTaHOBJEHiI MM JloroBopoM Ta/ab0 YMHHUM
3aKOHOJABCTBOM YKpainu. HapaxyBanHsa Ta cTsarHeHHs bankoMm mrpadHHMX CaHKIIN, SKi
3a3HaueHi y oMy JloroBopi ta B Tapudax, € npaBom, a He 3000B’a3aHHIM baHKYy.

6.3.27.He BukonyBaTH onepaiii, iHinioBani Josipenumu ocodbamu Kiienra ta/abo He
BUKOHYBATH 3alOBiJlaJlbHE PO3MOPSIKEeHHS, Hamane KilieHTOM BiIMOBIAHO 10 YMOB
HoroBopy, sikmo taki aii Kinienta/banky ne nependaueni ymoBamu BianoBigHux [Ipoaykris
banky.

6.3.28.V pasi 6e3roTiBKOBOro nepepaxyBanns komTiB 3 Paxynky Kmiient abo [loBipena
ocoba momae no baHKy MmiaTiKHI TOKYMEHTH 3TiJHO YHHHOTO 3aKOHOJABCTBA YKpaiHh. Y
banky ¢yHKIIS BaJIOTHOTO HArJsAy BUKOHYETHCS LIEHTpaii3oBaHO Ha piBHI ['omoBHOrO
odicy. 3a mepekazamu, M0 MAJIATAIOTH BAJIOTHOMY Harysiay 31 CTOpPOHM baHKy SIK areHTa
BAJIOTHOTO HATJIAy 3T1THO BUMOT 3aKOHOJIaBCTBa YKpainu, baHk Mae rpaBo He BUKOHYBaTH
npuitHATe y BiaauieHHI baHky minatikHe popydeHHs Kiienra/JloBipeHoi ocobu y pasi
HEBIAMOBITHOCTI HamaHux J[lepkareneM MEpPBUHHUX AOKYMEHTIB, MIATBEPKYIOUUX METY
nepeKasy KOINTIB Ta JKepesa MOXOKEHHsI TOTIBKOBUX KOIITIB BUMOTaM 3aKOHO/ABCTBA
VYkpainu, nepeBUIeHHS CyMH MepeKas3y J103BOJIeHIN cyMi nepepaxyBanHs Tomlo. [Ipu npomy,
KOIIITH TTOBEPTarOThCcs Ha PaxyHok KiienTa.

6.3.29.bank Mae mpaBo 3MINCHUTH BIACTYIUICHHS IpaBa BUMOTH 3a BIAMOBIIHUM
JHloroBopowm 3a IIpogykrom banky y Oyab-sikiit popmi Oyab-sKiil TpeTiii 0co01 y BiAMOBIIHOCTI
3 YMHHUM 3aKOHOJABCTBOM YKpaiHM 0€3 [0JaTKOBOTO TIOTO/KEHHS YMOB TaKOTrO
BizctyrieHHs 3 Kimientowm (6e3 3roau Kiienra). [1po 3piicaenns i KimieHT moBigoMIseThes
bankom y muceMoBiii popmi BiamoBigHO YMOB JloroBopy.

6.3.30.bank Mmae mpaBo HajmaBatu Kiienty iHbopMmariio, sKa MICTHTh PEKIAMHO-
iH(bOopMarliitHui Xxapaktep (B TOMY YKCII 11010 HOBUX Ta JIFOYMX MPOAYKTIB Ta MOcayr baHky
ta iHmy iHdopmarito), domarkoBumu 3aco0amu iHGOpMYyBaHHA, Tpu MboMy KiieHT
MOTOKYETHCS 3 TUM, 110 PO3YMI€E Ta pHUiiMae Ha ce0e BC1 PU3UKH, TIOB'sI3aH1 13 HAPaBICHHAM
bankom Takoi iHpopMaIlii B e1eKTpOHHIN (PopMi, Ta TOTOKYETHCS 3 TUM, 1m0 baHk He Hece
BIJIMOBIATTHHICTh 32 HEMOXJIMBICTh OTpuMaHHs KimieHToM Takoi iHdopmartii y pas3i HajaHHs
HEJIOCTOBIPHUX JaHUX MIOJ0 OTpUMyBaua Takoi iHpopmarlii Ta/abo BigacytHocTi y Kiienra
TEXHIYHUX Ta/a00 TEXHOJOTIYHMX MOXJIUBOCTEH oTpuMaHHs iHGopmarii JlomaTkoBuMH
3acobamu iHpopmyBaHHa. CBowo 3romy Ha iHGopmyBaHHsS baHkOM 3a JIOMOMOTOIO
HonatkoBux 3aco0iB iHpopmyBaHHa KiieHT Hagae mifg 4ac ykiajgaHHs JloroBopy 3a
[TIponyxrom banky.
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6.3.31.bank Ta/abo Tpeti ocoOu 3a 3aBnaHHsIM baHKy MarOTh MpaBo AJid OyIb-SIKHUX I11ei
(B TOMY 4HCITi, aJie He BUKJIFOYHO - ITOBIIOMJICHHS PO 3MiHY Tapu(iB, aKTUBAIIS JOJATKOBHX
MOCJIYT, aKTyani3alisd KOHTaKTHUX AaHuX, 3MiHa [lyOniuHoi nmpono3uiii, 3akpurta PaxyHky,
iH(QOpMYBaHHS PO pPO3MIp 3a00ProBaHOCTI 3a KPEIWTOM, akiiil, NpPOMO3ULINA, IO
3IMCHIOIOTHCA baHKOM, IPOBEIEHHS ONMUTYBAaHHS PO AKICTh 00CIYTOBYBaHHS, TUCTAaHLIAHE
o0cyroByBaHHs, 0()OPMIICHHS IUVIATIXKHUX JOKYMEHTIB TOIO, Y TOMY YHCII1 OTPUMaHHS 3r0A1
KJIIEHTA Ha BUINEBKa3aHi Jii) BCTAaHOBUTH KOHTaKT 13 KienTom Ta/abo ocobamu, KOHTaKTHI
naHi  sgkux  HagaHi  KoieHtoMm, (HampaBUTH — BIATOBIZHE  IOBIIOMJICHHS/BUMOTY),
BUKOPHUCTOBYIOUM Oy/b-5IK1 BUILE3Ta/1aHl KaHAIH 3B’ SI3KY:

- BianpaBka CMC-noBinomienb Ha Homep ¢inancoBoro tenedony Kiienra;

- BIZIIIpaBKa MOBIIOMJICHHS 4epe3 MOOUTbHUM gomatok «Vibery, «Telegramy» Tomo, Ha

Howmep ¢inancosoro tenedony Kiienra;

- NOLITOBHUM JIUCT;

- Teyerpama;

- TIOBiJOMJICHHS 32 €JIEKTPOHHOIO MOMITOO;

- TmoBIJOMJIEHHS 3a jJonoMoror Cucremu Ib;

- TOBIAOMJIEHHS y OaHKOMAaTax 1 TepMiHaJIaX caMOOOCITYyTrOBYBaHHS;

- apyk iHdopmarii Ha yekax y POS-tepminanax;

- IVR-0013BiH;

- KOMYHIKaIlisl 4epe3 MOOITLHUN TOAATOK;

- Odimiitawmii caiir bauky;

- a TaKoX 3a JOMOMOIOK IHIIMX MOOUIBHUX J0JaTKiB baHky Ta iHIIMX 3aco0iB

KOMYHIKaIrii.

KitieHT o3HaiioMIIeHU# Ta TOTOIKYETHCS 3 TUM, 1110 HECEe MePCOHANbHY BiIOBIAAIBHICTh

3a OTPUMAaHHS 3r0JIY Bl KOHTAKTHHUX OC10 Ha Iiepeiauy X IepPCOHAIbHUX JaHUX, a TAKOXK

HaJa€ CBOIO 3TOJy Ha BCTAHOBJIEHHS TaKWX KOHTAKTIB Ta HaIpaBJieHHS Homy Ta/abo

KOHTaKTHUM ocobam bankom Ta/abo TpeTiMu ocobamu Oyab-SKHX TOBITOMJICHb

BUIIIEBKA3aHUMHU KaHAJIaMU 3B’ SI3KY.

6.3.32.Ha cBiii po3cyn, y Oyab-sSKuii 4yac, BIIMOBHTH B aBTOpH3allli, 3yMUHUTH a0bo0
npuszynuauta Aio [IK, BimMoButn B monomineHH1 IIK, 3amini ab6o Bumycky HoBoi IIK y
Burnaaky nopymeHHs Kmenarom abo Jlepkarenem mpomatkoBoi 1K, a6o JloBipeHoro 0co6oro
yMOB J[oroBopy, a TaKOX y BUITQJIKy BUHUKHEHHS T1JI03pH B IIPOBEJICHHI MaXpalChKUX il 3
Bukopucranusam [1K.

6.3.33.lna 3axucty iHTepeciB KiieHTa BCTaHOBUTH J000BI JIMITH Ha MPOBEIACHHS
omeparliii 3 Bukopuctanusm [1K.

6.3.34.BinmoBuTu KitieHTY y BUa4i rOTIBKH Y pa3i HEMOIaHHSA HUM 3asBKH HaIlepe 0 1Hi
TTHS OZIep KaHHS TOTIBKH, BIATOBIIHO 10 M. 6.2.26. iboro Jlorosopy.

6.3.35.Camocriiino cnmcyBatu 3 [lotounoro paxysky 3 BukopucTanasMm [IK Kiienrta
cyMmy BaptocTi oOcimyroByBanHs [IK, BKiItO9aroum KOMICirO Ta iHIII BigpaxyBaHHS, 3TiAHO 3
Tapudamu, Ha mo KiieHT nae 3romy 3rigHo ymMoB 11010 J{oroBODY.

6.3.36.3a ymoBH HasBHOCTI 3a0oproBaHocTi 3a Kpenurom/OBepapadTom (103BOJICHUM
yn HecaHkii0HOBaHUM) Ta MPOLIEHTaMU 3a HOr0 KOPUCTYBaHHS, CAMOCTIIHO, 0€3 OTpUMaHHS
B KiieHTa po3paxyHKOBHX JOKYMEHTIB CIIMCYBAaTH B PaXyHOK IOTAaIlIEHHS 3a00proBaHOCTI
KOIIITH, 1110 HaaXxoasaTh Ha [loTounwmit paxyHok 3 Buopuctanusam I[1K KiienTa.
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6.3.37.Y pasi HeBukoHaHHs KiieHToM 3000B’si3aHb MO CIUIATI KOMICiH, MOTAIIEHHIO
NPOIEHTIB 32 KOPUCTYBaHHA KpEAWTHMMHU Komtamu banky (B T.4. HecankumionHoBaHUM
oBepapadToMm) abo mo moraimieHHIo Bciel 3a0oproBaHocti 3a Kpeautom/Osepapadrtom (a
Takok HecaHkuioHoBaHUM oBepApadTOM, y BUNAIKYy HOro BUHUKHEHHS), a TaKOX B pasi
IHIIOTO TopylieHHs a0o HeBukoHaHHs Kiientom ymoB JloroBopy bank Mae mpaBo 3a
JOTIOMOT OO JIOCTYTHMX 3ac001B 3B 3Ky (IOBIAOMJIEHHSI HA HOMEP (PiHAHCOBOTrO TENEePOHY Y
Burisiii CMC-nioBiJoMJIeHb, TOBIIOMJICHHSI Ha €KpaHi Oankomary baHky B MOMEHT HOro
Bukopuctanus KiienTom, a Takox A3BiHKU Ha Bijgomi banky Homepu TenedoHiB, €JIEKTPOHHA
noITa, 3BHYAliHA MomTa TOWO) mNoBiAOMIATH KilleHTa 1Tpo HasBHICTh Ta CYMH
3ab0proBaHoCTi niepea bankom, 1110 MiJIATal0Th MOTAIICHHIO.

6.3.38. [Ipu HemoraiieHHI y CTPOK, BU3HaY€HUM yMoBaMu JlOroBopy, mpoCTpO4YE€HOI
3a00proBaHoCTi Ta/ab0 HECaHKI[IOHOBaHOro oBepapadTy baHk Mae mpaBo MOCTaBUTH B
enekTponHuii a6o mixkaapoaauii Cton-nuct I1K i mpu3ynuanty o6cmyroByBanHs [loTounoro
paxyHky 3 BukopuctanasMm [IK 1o moBHoro moramensas KiieHTOM MOpoCcTpoYeHOT
3a0oproBaHocTi Ta/abo HecaHkilioHOBaHOro oBepApadTy, a TaKOX Mae MpaBO Ha
BiamKoayBanHs KiientoM ycix BuTpat banky 3a mpoBenieHi HUM onepailii o 0J0KyBaHHIO
[1K.

6.3.39.loctpokoBo poszipBati JloroBip B OAHOCTOPOHHBOMY MOPSAKY Y BHUIAAKaX,
nependadeHux JloroBopom, B T.4. y BUMAJKy NopyiieHHS abo HeBukoHaHHs KiieHToM, abo
Hepxarenem noxatkoBoi [IK, ab6o JloBipeHoro ocoboro ymoB JloroBopy, B T.4. MpH
BUHUKHEHHI HecankiiioHoBanoro osepapadty (mpu 1poMy baHk Mae TpaBO MOTACUTH
HecanxkmionoBanuit oBepapadT, 110 BUHUK, 32 PAXYHOK KOIITIB, K1 3HAXOATHCS HA THIIIOMY
[Totounomy paxynky Kitienra, Bigkputomy B banky (3A1CHUTH JOTOBIPHE CIIMCAHHS).

VY Bumnanky HeBukoHaHHS KiieHTrom BuMorum baHky mnpo mocTpokoBe BHKOHAHHS
3000B's13aHb 32 MM JloroBopom, y BcTaHoBieHHH 1uMm [loroBopom ctpok, bank mae mpaBo
CTSTHYTH IPUMYCOBO (B T.4. IIUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTAaBJICHE MAWHO, CTATHEHHS
3a00proBaHOCTI 3 3aCTaBOJABIIIB, MAaWHOBUX IIOPYYMTENIB Ta/ab0 IUIIXOM JOTOBIPHOTO
CITMCaHHS) BCIO 3a00proBaHICTh 3a UM JloroBopom.

B pa3i mopymenns Kiientom ymoB JloroBopy, cucrematudHoi (Ouibiie 1-ro pasy)
HassBHOCTI HecaHkiiioHoBaHOTO oBepApadTy Ta/abo MOPYIICHHS CTPOKIB CIUIATH OYIb-IKUX
miaTexiB uu mrpadis, mo mnepeadadeHi JloroBopom, caMOCTIHHO BCTaHOBUTH (B pasi
BiJicyTHOCTI) 200 30inbmuTH KitieHTy mimiT He3HMKyBaabHOTO 3aJIMINKYy Ta BUMaraTd Bijl
HBOTO BHECEHHs He0OXinHo1 cymu Ha [loTounuii paxyHok 3 Bukopuctanusm [1K.

6.3.40.Po36nokyBatu IIK, 3abmokoBany panime KiieHTOM, TUIBKM TIICTS HaJlaHHS
KiienTom BiAMOBIAHOT MUCHMOBOT 3as1BU.

6.3.41.1loBepHyTH CyMy KOIITIB, y pa3i, SKIIO BajiOTa KOIITIB, MO0 HAMINILIA Ha
[Totounuit paxyHok 3 BukopuctanasMm [IK Kiienta, Biapi3HSETbCS Bi BaTIOTH IHOTO
Paxynky.

6.3.42.Ha mincraBi mnmchMoBOro moBigomieHHs [lizmpmemcTBa mNpo 3BiIILHCHHS
npariBauka (Kmienra), nepesectu [lorounuit paxynok 3 BukopuctanusMm [1K, BigkpuTuit ais
3apaxyBaHHS Ha HBOro 3apo0iTHOI miuatu KirieHTa B pamMKax 3apIulaTHOTO TMPOEKTY, Ha
oOcIyroByBaHHST Ha YMOBHU iHIIOr0 TapudHOTO MmiaHy, 3a3Ha4eHOro B Jitounx Tapudax
banky.
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6.3.43. 3miHioBatTH yYMOBH o0OciayroByBaHHs 1 Tapudu Ha cBoi mociayru micis
PO3MILIEHHS BIAMNOBIIHOTO MOBIIOMIICHHS PO MaiOyTHI 3MiHM Ha OdiuiiHoMy caiiTi banky
ta/abo HanmicnaBmu Kimienty BignmoBigHe CMC-noBiIOMIIEHHS 32 HOMEpPOM (P1HAHCOBOTO
tenegoHny, BkazaHuM KiieHtoM y AHkKeTi-3asgBI Ta/ad0 NOBIJOMIIEHHS 3a aJpeEcoro
eNeKTpoHHO1 nomTH (e-mail), Bkazanoi Kimentom y AnkeTi-3asBi Ta/abo y Bunucui 3a Takum
Paxynkom Ta/a00 Ha 1H(QOpMaALIHUIX CTEHIAaX B MPUMILIEHHAX baHKy mpo Taky 3MIHy HE
mizHime, Hix 3a 30 (TpUAIATH) KaJleHJapHUX AHIB 0 JAaTH BBEJCHHS B /0 3MiH B YaCTHHI
yMOB OOCIyrOBYBaHHSI Ta HE Mi3HIImIEe, HIX 3a 10 (mecaTh) KaleHJapHUX OHIB JIJIs 3MiH B
yactuHi TapudiB oOcnyroByBaHHsi llorounux paxynkiB - Ilpu upomy B IlyOmiunii
Mpono3ullii yMoBU KoMyHikalii banky 3 kiienToM 3a gonomororo CMC-1oBiJOMJIEHB, MAIOTh
Ha yBa3i, B TOMY YMCJi, BAKOPUCTAHHA MMOBIIOMJIEHb Y JoaaTtkax «Viber», «Telegram» Toro.

6.3.44.BinmoButu Kiienty B npoBenenHi oneparii 3 [IK y Bunaaky HeoctaTHOCTI cyMu
Burparsoro mimity Ha fioro Ilorounomy paxyHky 3 BukopuctanHsMm [IK abo sikmro omepartis
CyIIepeunTh BUMOTaM 3aKOHOJIaBCTBA Y KpaiHH.

6.3.45.1IpoBoauTH po3CIiTyBaHHS MO OINEpallisX, BUaCHO ompoTecToBaHux KiieHTOM, y
ctpok 10 180 (cTa BicimaecaTn) podouunx aHiB 3 MOMEHTY nojianHA 3asBu Kiientom. CTpok
IpOIeIypHU OMPOTECTYBAHHS MOXKE OyTH MPOJOHTOBAaHUI B OCOOMMBUX BHUMAAKaX 3TiTHO 3
npaBunamu [lmatixkaoi cuctemu. IlpoTsirom crpoky posrisay npereH3ii Kiienra mono
OINPOTECTYBAHHS OTeEpallii, siki mependavaroTh CIHCcaHHs KOmTiB 3 [IoTOYHOrO paxyHKy 3
BukopuctanusaM [1K bank HapaxoBye Ha cyMy CIipHOi orepaitii MpoIeHTH, TUIaTh 1 KOMICIi y
BUIIAJKax 1 B po3Mipax, mo nependayeHHi Tapudamu banky, ski MaroTh OyTH CIutadeHi
Kiientom B nopsiaky, nependadeHomy JloroBopom.

6.3.46. Po3kpuBatu iHpopmMmaiiito, sika € 6aHKIBCLKOIO Ta€EMHHUIICIO, BiTHOCHO KitieHTa (B
TOMY YHCI HIOJI0 HAJAHOTO MOMY KpEIuTy, CTaHy 3a00OproBaHOCTI Ta 3a0e3leyeHHs 3a
JloroBopom), B T.4. y BHMaakax HeBuKOHaHHS Kiientom Oyab-sSkuX 3000B’s3aHb 3a
JloroBopom (momo moBepHeHHs Kpenuty/OBepapadty/HecankiiionoBaHoro orepapadry,
CIUIaTH  TPOIEHTIB 3a KopuctyBaHHs Kpemurom/Orepapadrom/HecankmioHoBaHUM
oBepapadTom, KoMmiciiiHOI BuHaropoau banka, mrpadis, meHi, iHme) Ta/abo Jlepkarens
nomatkoBoi [1K, Ta/abo JloBipeHoi ocobu 3a JIoroBOpoM NMpaBOOXOPOHHUM, CYIOBHM U 1HIITUM
JIep)KaBHUM oOpraHaMm, uwieHaM [ImaTDKHMX cHcTeM, IOPHIMYHHM ocob0aM 1 ocobam, sKi
HajaTh baHKy OpUAWYHI, ayJUTOPCHKi, KOJEKTOPCHKI, KOHCAJITHHTOBI, 1HGOpMaIlIiHI U
1HIII TTOCJTYTH, @ TAKOXK 1HIIUM 0co0aM 3 METOIO 3aXUCTY IpaB Ta iHTepeciB baHky.

6.3.47.0tpumyBatu 3 natu ykiagaHas JloroBopy Oynb-siki JaHi Ta iHGOpMAIiIO TPO
KitienTa Big 610p0 KpeAUTHUX ICTOPIi, B TOMY YHUCII BIJI IEP)KAaHUX PEECTPIB, @ TAKOXK 1HIIUX,
HE3a00pOHEHUX 3aKOHOJaBCTBOM Y KpaiHU JKEpell.

6.3.48.bank mae mpaBo HajcuiaTH, a Ki€eHT mOromxyeTbess OTpUMyBaTH 1H(MOpMAIIio
10/I0 HOBUX NPOAYKTIB baHKy, akiiii, HOBUX MOXXJIIMBOCTEH, TapudiB, IMOI1i, OB’ I3aHUX 3
nociayramu, 1mo Hajnawotbcss bankom KiieHTy, Tomo Ha momToBi aapecu, e-mail, Homepu
TenedoHiB, mo BkazaHi KiienTom y AHKeTi-3asBi.

6.3.49.bank Mae mpaBo 0e3 okpemoi 3roam KirieHTa, ame 3 HOTro IOJAJIBIIAM
MOBIIOMJICHHSIM, Y Oy1b-IKMIi Yac Ta BUKIIOYHO Ha BIACHUHN PO3CY BIACTYIUTH Oy b-5IKi CBOi
BUMOTH 3a JloroBopoM TpeTim ocobam abo 3aiiicHUTH 3amMiHy cBo€i croponu (banky) Ha iHITY
oco0y, npu uboMy KiieHT He Mae npaBa 6e3 okpemoi 3roau banky BiacTynaTu OyAb-gKi CBOI
BUMOTH TPETIM 0cobam abo 311iicHIOBaTH 3aMiHy cBO€il ctopoHu (KimienTa) Ha iHITY 0CO0Y.
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6.3.50.V Bunaaky HecBoewacHoro nosepHeHHs Kpeaury/OBepapadTy abo HECBO€YACHOT
CIUIATH TPOLEHTIB/KOMICIA 3a kopuctyBaHHA Kpeautom/OBeprapadrom Ta/abo y BHMAIKY
BUHUKHEHHS BIJIMOBIAHO 10 YMOB Iboro JloroBopy 3000B's3aHHsi KilieHTa 1OCTPOKOBO
noBepHyTu Kpeaut/OBepapadT i crijiaTUTH IPOLIEHTH/KOMICIT, Ta/a00 y BUTIAJIKy BUHUKHEHHS
HecanxkuionoBanoro oBepapadTy, bank mae mpaBo Ha [OTOBIpHE CHHMCAHHS KOIITIB 3
[loTounux paxyHkiB KiieHTa B po3Mipax, HEOOXITHUX JIJIsl IOTAlIeHHs TaKoi 3a00proBaHOCTI.

Jlnst peanizanii baHkoM mpaBa Ha JOroBIpHE CHUCaHHS, sike HajnaHo Homy Kitientom
nuisixom ykiaganas Kiientom JloroBopy, Kiient ynoBHoBaxkye bank Ta nopywae banky
3M1MCHIOBATH cnicaHHs KowTiB 3 [lorounux paxyHkiB Kiienta, Binkputux B baHky Ta TuX,
mo OyayTe BiakpuTi B banky micig HaOpaHHS 4MHHOCTI UMM JloroBopom, B po3Mipi
CTpOKOBUX 3000B’s13aHb 3a Kpenurom/OBepapadTom, B TOMY YKCHI 1O CIUIATI IPOLIEHTIB Ta
KOMiCIi 3a MM JloroBopom, mpocTpodyeHux 3000B’s3aHb, HecaHkiiioHoBaHOTO oBepApadTy
Ta MPOILICHTIB 3a HUM, IITpadiB Ta MEHI 32 HEBUKOHAHHS a00 HeHaJIe)KHEe BUKOHaHHs KitieHToM
3000B’s13aHb 3a UM JloroBopom. Ilpu mnpomy, y pasi BiACYTHOCTI ab0 HEIOCTAaTHOCTI Ha
Paxynkax Kimienra, Binkputux y baHKy, KOIITIB y BaJltfOTI 3200proBaHOCTI Ta HAasIBHOCTI Ha
Paxynkax Knienrta xomriB B iHIIM BamtoTi, Kimient ynoBHoBaxye bank ta nopyuae banky
3MIMCHUTH KYIIBIIIO/MPoax/o0MiH 1Ho3eMHO1 BamtoT Ha BPY. Kymisns/mponax/oOmin
1HO3EMHOI BaJIFOTH 3/IICHIOETHCS 32 KOMEPIIIHHUM KypCOM, SIKAH CKIIABCS HA 1aTy 3/11HCHEHHS
Takoi omepailii, B 00Cs31, €KBIBAJICHTHOMY CyMi 3a00proBaHOCTi, BU3HAYEHOI B MEPIIOMY
PEYEHHI I[bOTO MYHKTY, Ta CyMi BUTpAT, OB’ A3aHUX 3 BUKOHAHHIM Takoi omeparii (KoMiciii
banky 3rinno aitounx Tapudis, mogaTkiB Ta 000B’3KOBUX 300piB TOIIIO).

JloroBipHe cCHUCaHHS B PO3MIpi TPOCTpOUYEHUX 3000B’s3aHb/HecaHKIioHOBaHOT
3aboproBanocti Kiienta, B TOMYy 4YHCII TIPOILIEHTIB Ta KOMICIHA, mepeadadyeHuX UM
JloroBopoMm, a Takox mTpadiB Ta TMeHi, 3AiIHCHIOEThCS baHkoM camMoCTiiiHO 0e3 oJiepKaHHs
nonepeauboi 3roau Kiienra, npu npomy bank HaOyBae MOXIIUBICTh pealli3yBaTH Take MPaBoO
Ha JIOTOBIPHE CIHMCAHHS TOYMHAIOYM 3 MEPIIOro JHS BUHUKHEHHS MPOCTpOUYeHOi Ta/abo
HecanxkmionoBanoi 3aboproBanocti 3a nuMm Jloropopom. IHimiaTopoM mnepeka3y KOIITIB 3
PaxynkiB [lo3udanbpHUKA B IOPSJIKY JTOTOBIPHOTO CITUCAHHS B IIbOMY BHUIIAJKY € baHK.

Bxazane monokeHHs1 € ipaBoM, ajie He 000B's3koM banky, 1 He 3BinbHsA€e KiieHTa Bix
BiJIMOB1TAJIBHOCTI 32 HECBOEYACHE BUKOHAHHS T'POIIOBHUX 3000B's13aHb.

6.3.51.B pa3i HecBO€UaCHOT'O MOBEPHEHHS KPEIUTHUX KOIITIB 200 HECBOEYACHOT CIUIATH
IpoIIeHTIB 3a KopuctyBaHHsI Kpeaurtom/OBepapadrom/HecankirionoBaHuM oBepApadTOM, SIK
B pa3i HACTaHHS TepMiHy oBepHEHHS Kpeauty (iioro 4acTUHM) 1 TEPMiHY CIIJIATH MPOICHTIB,
TakK 1 B pa3i BUHUKHEHHS BiAMOBIAHO 10 yMOB JloroBopy 3000B's13anHs KitieHTa 1OCTPOKOBO
MOBEPHYTH KPEAWTHI KOIITH 1 CIJIATUTH TMPOIEHTH, baHK Mae mpaBo BHUIATH HAKa3 MPO
MPUMYCOBY OIUIaTy OoproBoro 3000B's3aHHA. Ha mifacTaBi 1bOTO Haka3zy MpO MPUMYCOBY
oriaty 60proBoro 3000B'sI3aHHS MOXE OyTH 31IICHEHO MPUMYCOBE CIUCAHHS (CTATHEHHS)
TPOIIOBHUX KOIITIB 3 OY/Ib-SKOTO MIOTOYHOT'0, BKJIAJHOTO (JIEMO3UTHOTO) a00 1HIIIOTO PaxyHKY
KitienTa, He3aie)KHO BiJl TOTO, B IKOMY OaHKY Il paXyHKH BIIKpPHUTI, MPUIOMY IMOBHICTIO 200
JacTHHAMHM, Ha po3cya banky. Bkasane monokeHHs € ipaBoM, aje He 00oB'si3koM banky, 1 HE
3BiIbHsAE KiTieHTa Bij BiIIMTOBITAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's13aHb 110 KPEIUTY.

6.3.52.bank BimmoBimHO 10 yMOB JloroBopy Mae mpaBo BHMaratd JOCTPOKOBOTO
BHKOHAHHS B MOBHOMY 00Cs31 3000B’3aHb 3a 1IUM J[OTOBOpPOM, Ta BIJAMOBITHO MPUITHMHEHHS
cTpoky nii JloroBopy, a TakoX B OAHOCTOPOHHBOMY HOPSAKY MPUIUHUTH OOCITyTOBYBaHHS
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KitienTa, nonepeauBIIM MOro mpo 1e y NUcbMOBIM (OpMI 13 3a3HaYEHHSIM KOHKPETHOI AaTH
NPUMMHEHHST OOCIYTOBYBaHHS, y BHIIQJKy HEBHUKOHAHHS a00 HECBOEYACHOTO BUKOHAHHS
KiientoM Oyb-gK0TO 13 HOr0 3000B’s13aHb, 110 BUIIMBAIOTH 3 YMOB 110T0 JloroBopy Ta/a6o
MOPYIIEHHS! BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

6.3.53.3nilicHIOBaTH  CHCTEMATHUYHUN KOHTPOJb 3a (DIHAHCOBMM CTaHOM Ta
IJIATOCOPOMOKHICTIO  KIlleHTa, TmepeBIipsSITH JOTpUMaHHA yMOB IIOJ0 3a0e3nedyeHHs
BUukoHaHHA KiieHTOM 3000B’si3aHb 10 JaHoMy JloroBopy, a TakoXX KOHTPOJIIOBATH
npoBejieHHs omnepanid 3a Paxynkamu KiieHta y BIANOBIAHOCTI /10 BHUMOT UYHWHHOIO
3aKOHOJABCTBA YKpaiHUW Ta HOpMaTHUBHO-TpaBoBUX akTiB HBY. [lominbHIiCTh mpoBeAeHHS
MEePeBIPOK Ta X CTPOKH BU3HAYAIOThCSI baHKOM caMOCTIHHO.

6.3.54.Ha yac BCTaHOBJIEHHS MPABOMIPHOCTI NEpeKasy 3YMUHATU 3apaxyBaHHS KOIUTIB
Ha Paxynox KiienTa y pa3i HaaxomkeHHs B1J OaHKy-1HII[IaTOpa nepeKasy NOBIAOMIIEHHS PO
HEHAJIC)KHHH MepeKas KOIITIB.

6.3.55. bank w™ae mnpaBo BcraHoBuTH Illogenni mimitu/IloMicsiuHI JIMITH TIO
Paxynky(ax) KIi€HTa, a came: perlaMeHTyBaTh KUIbKICTh Ta CyMH OIepamii, 1o
3MIMCHIOIOTHCA 3a IONMOMOTOI0 PaxyHKy Ta/a00 iX peKBI3UTIB 3a BU3HA4YEHUU mepiof (B T.4.
TaKuX, IO 3IIACHIOITHCA 3a gomomoror Cucremu IB), a Takoxk 3MmiHIOBaTH ix 0e3
JI0OAaTKOBOrO ToBimoMiieHHs KiieHra.

6.3.56.baHk Mae mpaBo BIJIMOBUTH Y/TIPU3YIIMHUTH 3A1MCHEHHS onepailiil 3a PaxyHkom
(amm) Kiienra y Oyp-sKOMY 3 MEpeNiueHnX HUKUE BUIAJIKIB:

-y pa3i HeHaganHsa KirieHTOM nOkyMeHTIB a0o He3’siBlieHHS a0 banky y 3a3HadeHi

CTPOKH;

-y pa3i HaJaHHS HEIOCTOBIPHUX BIJOMOCTEH ab0 MOKYMEHTIB, B TOMY YHCII B pasi
oTpuMaHHs 1H(popMarii po 1e 3 opimiHHUX JKepen iHpopMarlii;

- y pasi nopyuieHHs KitieHTom ymMoB 11b0r0 JIOroBOpY, B TOMY YHCIII HECIUIATH Oy Ab-IKUX
BUHAropoa/ KoMicii, oo, nepeadadenux JJorosopom ta Tapudamu;

- IKIO 3aJIMIIOK KOIITIB Ha [loTOYHOMY paxyHKy € HEIOCTaTHIM JUIsi TIPOBEICHHS
oreparliii Ta oruIaTu mocayr baHky;

- Y pa3i HassBHOCTI MiJ03p 100 HABMHUCHOT'O BHKOPHCTaHHSA PaxyHKy B NMPOTHIPaBHUX
X abo 371CHEeHHS/ 1HIIIIOBAHHS oOIepalii 100 YHHUKHEHHS BHUMOT YHHHOTO
3aKOHOJIaBCTBA;

- B IHIIMX BHMaaKax, nepeadadeHux 1uM J[oroBopoM ab0 YMHHHM 3aKOHOJABCTBOM
YkpaiHu.

6.3.57. Y pa3i BunukHeHHs 3a00oproBaHocTi 32 Hemo3Bonenum osepapadrom bank mae
MpaBo 3MIHUTH PO3MIp IUIATH 3a KOPHUCTYBaHHS TakuM Hemo3BoieHuM oBepapadToMm,
mTpaHUX CaHKIINA Ta 1HIMX Tuiat, nependadenux muMm JloroBopom ta Tapudamu banky,
0JIOKYBaTH MOJIMBICTh BUKOPUCTAHHS KOIITIB 1O [loTOYHOMY paxyHKY, a TaKOK BUMaraTH,
B TOMY 4YHCIi y CYJOBOMY MOpPSAKY, JOCTPOKOBOTO BUKOHaHHS KilieHTOM BCiX CBOiX
3000B’s13aHb 1100 TIOBEpHEHHS 3a00proBaHoCTi 32 Hego3BomeHnM oBepapadToM y BUTIATKY
BunHeHHs1 KilieHTOM iCTOTHOTO TOopymIeHHsT YMOB J[oroBopy, SIKUM, KpiM 1HIIOTO, € (ane He
BUKJTIOYHO) HACTYITHI BUTIQJIKH:

- wHemnorameHHs Heno3Bomenoro oBepapadry Kimientom Oimpme HibK 90
(1eB’SIHOCTO) KaJIEHTAPHUX JHIB 3 JIHSI KOr0 BUHUKHECHHS;
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- HananHs KiieHToM HemilicHUX HJOKYMEHTIB Ta/ a0o iHdopMalii npo cede 3 MeToro
orpumanHs Kpenury;
- 00panHs mwoa0 KiienTa 3an001KHOr0 3aX04y Y BUTJIAII TPUMAHHS 1] BAPTOIO a00
HaOyTTs 3aKOHHOI CUJIM BUPOKY Cy1y Ipo no30aBieHHs KitieHTa BoJi, 0OMEKEeHHS
BOJI1 UM apeIT.
6.3.58.bank Takox Mae iHII mnpaBa nependadeHi JloroBopom Ta/ ab0 YMHHUM
3aKOHOJAaBCTBOM YKpaiHu Ta/abo mpasa, 10 € KOPECTOHAYIOUUMH 13 000B’si3kamu Kiienra,
nepeadayeHuMu J{oropopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
6.4.bank 3000B'A3y€THCA:
6.4.1.Bigkputu Knienty IloTounuii paxyHok npotsarom 1 (ogHoro) PoGouyoro ausi Ha
MiJICTaBl JOKYMEHTIB, MOJIaHUX HUM 3TiJHO 1[bOTO J[OrOBOPY Ta YMHHOIO 3aKOHOJ/IaBCTBA
VYkpainu Ta micis npoBeaeHHs ieHTrudikarii ocoou ta BuBYeHHs KitieHTa Ta BXKUTTS 3aXO0/11B
BIJIMOBITHO JI0 3aKOHOJIABCTBA, SIKE PETyJIIO€ BIAHOCUHU Yy cdepi 3amoOiraHHs Ta MPOTHALT
jeramizamii (BiAMHBAHHIO) JOXOJIB, OAEPXKAHUX 3JIOYMHHUM MLUISAXOM, (DIHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MACOBOTO 3HUIIICHHSI.
6.4.2.3a0e3meun Ty CBOE€YAaCcHE 31HICHEHHS PO3PaxXyHKOBO-KAaCOBOTO OOCITyrOBYBaHHS 3a
[ToTtounum paxyHkoM i ITorounum paxyHkom 3 BukopucTaHHsaMm [1K, eMiToBaHMMH 3TiTHO 3
JloroBopoMm, Ta BHKOHYBaTH 3a JOpy4eHHsIM KilieHTa B Mekax 3ajMIIKy KOINTIB Ha
[ToTouHOMy paxyHKy pO3paxyHKOBi, KacoBl Ta 1HIII oOrmeparii, siki nepeadadyeHi YMHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta UM J[oroBopom.
baHK He Hece BiIMOBIIAIBHOCTI 3a HEMepepaxyBaHHs a00 HENPaBUIIbHE MepepaxyBaHHs
KOIITIB 3a JNopydeHHs M KilieHTa, SKIIO 1€ CTaJ0 HACIIAKOM HEMpPaBHJIBHOTO 3allOBHEHHS
KiienToM po3paxyHKOBUX JOKYMEHTIB, 3a3HaueHHA KiieHToM XHOHUX (ITOMUJIKOBHUX)
IIATKHUX PEKBI3UTIB, HECBOEYACHOTO TOIEepeKEHH baHKy 11070 3MiHHM CBOIX PEKBI3HUTIB.
6.4.3.3apaxoByBatu komTH Ha [loTounuit paxyHok KirieHTa He mi3Hillle HACTYIHOTO
poOodoro mHsS MICHsS X HAAXOMKEHHS Ha KOPECHOHJIEHTCHhKUI paxyHOK baHky 3a ymoBH
IPaBUJIBHOTO 3aITIOBHCHHS MTPU3HAYCHHS IIJIATEXKY 1 PEKBI3UTIB OJIep)KyBaya.
6.4.4.CnucyBatu 3 [loTroyHOoro paxyHka cymu, BUCTaBjieHI a0 oruiatu bankom a6o
IHIUMHA  ydyacHMKaMu [lnmaTikHUX cucteM 3a omepariii, 3xaidicHeni KiieHtom Ta/a6o
Hepxaremsmu  noaatkoBux 1K, Tta/abo JloBipeHOr0 0C000I0 BIAMOBIAHO 10 CTPOKIB,
BU3HAUCHUX MpaBwiamMu [lnaTikHUX cucTeM. Y BHUIAAKY HEKOPEKTHO BUKOHAHOI Ta/abo
HEJI03BOJICHOT IJIATDKHOI orepailii BUMHUTH Jii BIAMOBITHO 0 YMHHOTO 3aKOHOJABCTBA
VYkpainu. [Ipumycose criucanHs komTiB 3 [IoTOUHOTO paxyHKY BUKOHYETHhCSI BaHKOM TiIbKH
y BUINAJKaX, epea0auyeHuX YNHHUM 3aKOHOIABCTBOM YKpaiHU a00 y pasi 3aKpUTTS paxyHKY
3a iHiniatuBor banky (3anumok xomriB KiieHTa mepepaxoByeThbes HA PaxXyHOK ISl OOJTIKY
KOIITIB 32 HEJIIFOUUMH PaXyHKaMH ).
6.4.5.Y Bunaaky 6moxyBanHs [IK moBimomutu Kiienta ta/abo [lepkarenst momaTkoBoi
1K mpo 3aiticaenns 6mokyBanHs [1K 3a koHTaKkTHOIO iH(pOpPMAIIi€rO, IO HABEIeHa Y AHKETI -
3asBi.
6.4.6.11lomicsuno roryBatn Bumucku mpo pyX TpOIIOBUX KOIITIB 32 MUHYJIUI MICSITb IO
[Totounomy paxynky Kimienra. [ndpopmyBatu Kiienra nmpo ctan [loTounoro paxyHky, 3MiHA
Tapudis, y mopsiaky, BCTaHOBIEHOMY UM J[oTOBOpOM.
6.4.7.3a6mokyBatu [loTounuii paxyHok 3 BukopuctanHsMm [IK y Bumanky 3BepHEHHS
Kiienta 3 nmpuBoay Brpatu (Bukpanenus) IIK, a6o xomu Kiient BBaxae, mo itoro ITIH -
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JUCKPEAUTOBAHUM (pO3roJiomeHuii) Ta po306iokyBatu IloTounnil paxyHOK 3 BUKOPUCTAHHIM
IIK npu orpuManHi mUcbMOBOI 3as1BH Bia Kiienra.

6.4.8.Ha niacrasi nucbMoBoi 3asaBu Kitienta Bugatu itomy HoBy 11K B3aMiH BTpaueHoOi uu
BUKPAJCHOI 3TiIHO JII0YMX Ha MOMEHT Buaaui TapudiB Ta micas orutatu KiieHTOM Beix
HEOOX1THUX IJIaTEXKiB, BU3HAUYECHUX yMoBaMHu Jlorosopy.

6.4.9.3n1iicHUTH KIHIIEBUI PO3paxyHOK y pa3i 3akpuTTs Kiienrom [ToTouHOro paxyHky 3
BukopuctanHsaMm [IK mporsirom 45 (copoka m’ATH) KajJleHIAPHUX JHIB MICJII OTPUMAHHS
3asiBU NP0 3aKpUTTs Takoro PaxyHky Ta noBepHeHHs Bcix Buaanux [1K no banky.

6.4.10.HapaxoByBaTu NpOLEHTH Ha 3aJMILIOK KOWTIB Ha [loToyHOMY paxyHKy 3riJHO
ymoB Jlorosopy Ta Tapudis banky.

6.4.11.HagaBatu iH(doOpMaIiiiHO-KOHCYJIbTaTUBHY jAonomory KiieHTy 3 mnuTaHb
PO3paxyHKOBO-KaCOBOTO OOCITyroByBaHHsS PaxyHKy Ta mono BUKOHaHHS yMOB JloroBopy,
iHpopmyBatu Kiienra npo aitoui Tapudu nuisixom po3MillleHHs BIAMOBIIHOI 1H(opMaLii B
npumilieHHsx banky Ta Ha OdiuiiHomy caiiTi baHKy y mopslKy BH3HAU€HMY yMOBaMU
Jlorosopy.

HanaBatm Kiienty 3a Teneponom KoHrtakt-nieHTpy 1H(poOpMalio 3 NUTaHb
oOciyroByBaHHs [10TOYHOTO paxyHKyY Ta BBEJCHHS HOBUX ITOCIYT.

6.4.12.JlorpumyBaTch KOH(D1IEHLIHHOCTI 1HGOpMAIlii, OTPUMAHOT BiJIMOBITHO O YMOB
Horosopy. JloBinka mpo Biakpurts [lotouHoro paxyHky, iHpopmailisi mpo Horo crtaH i
3aJIMIIKY KOIITIB HA HhOMY HaJla€ThCsl TUTbKU KITl€HTY, a TaKoK TpEeTid CTOPOHI Y BUITaIKaX,
nependaueHNX YHHHUM 3aKOHOJABCTBOM YKpaiHu. [apaHTyBaTH 30€pEeKEHHS PEXKUMY
O0aHKIBCBbKOI TaeMHHWII Mmofo omepaiid 3a Paxynkamu Kiienta. bes 3rogm Kiienta
iH(opMallis TpeTiM ocobaM 3 MUTaHb MPOBEACHHS ONepalliii 1o paxyHkam Mo)ke OyTH HaJjaHa
JUIIIE Y BUMAIKAX, Iepen0adyeHuX YUHHUM 3aKOHOJABCTBOM Y KpaiHu Ta UM J{oroBopom.

6.4.13.Po3riisHyTu nperensito KiieHTa 1mo0 onpoTecTyBaHHS OIepaliii Mo CIUCaHHIO
komtiB 3 [lorouHoro paxynky 3 BukopuctanHsMm [IK Ta y pa3i HeraTUBHOTO pIllIEHHS MPO
MIOBEPHEHHS KOIITIB I10JI0 OMPOTECTOBAHOI TpaH3aKIlii crioBicTuTH KilieHTa Mpo pe3yJibTaTu
PO3TIIALY 3asBH MPO HE3TOly 3 TPAH3AKIIIETO.

6.4.14.Po3rnsaaytu 3BepHeHHs KirieHTa BIiANOBITHO 7O yYMOB Ta CTPOKIB YHWHHOTO
3aKOHOJ/JABCTBA YKpaiHu, mpaBwil [IaTi>kHUX CUCTEM, BHYTPIIITHIX MOJIOKEHb baHKy.

6.4.15.Cnoictutu Knienta ripo ¢akr posipBanHs Jloropopy, kpiM BUNIAAKIB 3a3HAYCHUX
B n.1.3.3.1.5. nuraxom HampaBiieHHsS Kili€eHTy NOBIZOMJIEHHS IMHUCHMOBO IIOIITO Ta/abo
CMC-noBinomieHHs, Ta/ab0 IMUCTOM Ha BKa3aHl HUM y AHKeTI-3asBi: afipecy sl OTpUMAaHHS
KOpECTOH/IeHI1ii, HoMep (1HaHCOBOTO TeJaedOHY, aIpecy eIEKTPOHHOT MOIITH BiAMOBIAHO 200
iHIMM criocobom Bu3HadeHUM 1M JloroBopom. Kpim toro, bank 3anwuimiae 3a co6or0 mpaBo
3aCTOCOBYBAaTH 1HINI 3aco0u o3HailomsieHHs KiieHta 3 iHGoOpMaii€ro mpo po3ipBaHHS
Jorosopy.

6.4.16. bank BUKOHY€e B MeXaxX 3anumiKy Ha [loTOYHOMY paxyHKy IUIaTKHI JOPYYCHHS
KitienTa B HaIioHaIBHIN BatOTi, OTpuMaHi mpoTsiroM OnepamiitHoro 4acy, y 1€Hb OTpUMAaHHS
TaKUX JOPYYEHb, a Ti, [0 oTpuMaHi micis OnepariitHoro yacy — HacTymHoro Po6odoro gas
Ta B 1HO3€MHIM BajJIOTi, OTpUMaHi mpoTsaroM OneparmiitHoro 4yacy, He Mi3HIIe HACTYITHOTO
Po6ouoro nmHsa, a Ti, o0 oTpuMadi micis OneparifHoro 4acy — He Mi3HIIIe HiK Yepe3 OJuH
pobouunii 1eHb, Mics iX OTPUMAHHS.
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6.4.17. 3apaxyBaHHsS TpOILIOBUX KOIITIB, M0 Haaiinum Ha PaxyHok Kiiienra,
3M1MCHIOEThCST BbaHKOM B JieHb HAJIXO/KEHHS 10 baHKy BIAMOBIIHOTO PO3PaxXyHKOBOIO
JOKYMEHTA. SIKIIO pOo3paxXyHKOBUN TOKYMEHT HaIIWIIOB 10 baHKy B micisonepaiiiiHuii yac,
TO 3apaxyBaHHs KolITiB Ha PaxyHok KiienTa moxe 3aiiicHIOBaTHCS HacTynmHoro PoOodoro
nus. Ilpy npoMy KOLITH, MPUHHATI y BUX1/IHI a00 CBSATKOBI JHI, 3apaxoBYIOThCs Ha PaxyHOK B
nepiuit Pobounii eHs micist BUXITHUX a00 CBATKOBUX JHIB.

6.4.18.0Omnepaiiii 3 KymiBIi/mIpoiaxky O€3roTIBKOBOT 1HO3EMHOI BAJIIOTH 3a HAI[IOHAIBHY
BaJIIOTY, a TAKOX omeparlii 3 0OMiHy 1HO3€MHOi BaJIIOTH (KyIIBJIS/TIPOAAK OJIHIET BaJIOTU 32
IHIIY NpU BIACYTHOCTI B pO3paxyHKaxX HalllOHAIbHOI BAIIOTH) 311MCHIOIOTHCS BIAIOBIIHO A0
YMHHOTO 3aKOHOJABCTBA Y KpaiHMU.

3asiBU Mpo KYIIBIIO Ta/abo mpojax Ta/abo oOMiH 1HO3€MHOI BAJIIOTH, 110 HAAIMILIN 10
Banky!:

v 39:00 10 11:00 3a KUIBCHKMM YacOM, IPHIMAIOTHCSI BAHKOM 710 BUKOHAHHSI TIPOTSITOM

norouHoro OnepariifHoro gHs;

v' micns 11:00 3a KHIBCHKMM 9acoM — IPUAMAIOTHC BaHKOM /10 BUKOHAHHSI HACTYITHOTO

OmnepariifHoro JHs.

[Tpu ipoMy, 3a51BM Ha KYIIiBITFO iHO3€MHO1 BaIIOTH MPUHMAIOTHCS 10 BUKOHaHHs barkom
JMIIe 3a yMOBH TniepepaxyBanHs KiienToMm, He mizHime 14:00 roauH 3a KUiIBCHKUM YacoM JIHS
MOJIaHHA 3asBH, KOIITIB y TPUBHAX Yy PO3MIpI, IO MOTPIOHUN JJIsi KYTIBII1 1HO3EMHOT BaJIIOTH
(3a KypcoMm, 3a3HaUYCHHM Y 3asBl, ajie He HUXKYe HIXK 3a Kypcom HBY, BcTaHoBneHUM Ha 1ieit
JIEHb), CIJIaTH MOJATKIB Ta KOMIiCiiiHOT BUuHaropoau banky, Ha Bu3HaueHuil bankom PaxyHok
3 ypaxyBaHHSIM CTPOKIB Ta 00OMEKEeHb BU3HAUYEHUX HOPMATUBHO-TIpaBoBUMU akTamu HBY.

Kymisns, mpomaxk a6o oOMIH 1HO3€MHOI BaJIOTH 3JIMCHIOETBCS 3a KYpCOM BKa3aHUM
KJIIEHTOM Y 3asiBl Ta/abo 3a KypcoMm, 110 BU3HAYAE€ThCA BaHKOM 3rilHO 3 BUMOTaMU YHHHOTO
3aKOHOJIaBCTBA Y KpaiHM.

[Ticns 3mificHeHHs omepalliid 3 KyIiBii, Ipojaxy abo oOMiHy iHO3eMHOi BamoTh baHk
Hajae Kiienty iHpopMarlito B TUCbMOBIH Ta/ab0 B €EeKTPOHHIN (popMi ITpo CyMy KYyIUICHOT,
poJIaHoi a00 KOHBEPTOBAHOI 1HO3EMHOI BaJIOTH, KypC, 3a SIKUM IHO3EMHA BajioTa Oyla
KyIlJIeHa, ITpoiaHa a00 KOHBEPTOBaHA, CyMY BCIX BUTpAT, K1 crutaTuB KilieHT 3a TpoBeIeHHS
TaKUX OIepariii Tomro.

bank 3anmirae 3a co6or0 mpaBo MOBEPHYTH O€3 BUKOHAHHS 3asBH, IO HaJaHI IM3HIIIE
3a3HAYEHOI0 CTPOKY ab0 3alOBHEHI 3 MOPYIICHHSIMH BUMOI 3aKOHOJIABCTBA, a00 SKIIO JJIS
BUKOHaHHS 3asB KiieHT He HagaB 10 banky HeOOXiAHUX IOKYMEHTIB 11 BUKOHAHHS baHkoM
(GbyHKIIM areHTa BaJlOTHOTO HArJISIy, B TOMY YHCH JIOKYMEHTIB, HCOOXITHUX JIUISI BUBUCHHS
Kiienta ta #oro ¢inancoBoi omeparii, abo axmo ¢inancoBa omeparis KiieHta MicTUTB
O3HAaKM Takoi, MmO misirae ¢iHAHCOBOMY MOHITOPUHTY a00 MICTUTh I1HIINI PHU3UKH,
BCTaHOBJICHI baHKOM 3T1IHO PU3UK-OPIEHTOBAHOTO IMiIXOY.

6.4.19.Hectn iHmi o0OoB’s3km, mniepeadadeHi mwM  J[oroBopoM Ta UMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

! oHuaiin omepartii KymiBI, TPoaaKy, 06MiHy Ge3roTiBKOBOT iHO3EMHOT BATIOTH KITi€HTIB — Gi3MHAX 0CI6 3iHCHIOOTECS B pexnMi «24/7» Ha
MiICTaBi 3asBU Ta/a00 JUCTAHIIIHHOTO PO3ITOPSKSHHS.
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PO3/LI 7.
JIOTOBIPHE CIIMCAHHS KOWITIB I3 TOTOYHUX PAXYHKIB KJIIEHTA

7.1.KpiM mijictaB Ta mopsiAKY AOTOBIPHOTO CMCAHHS KOWITIB 3 [IoTOYHMX paxyHKY(KiB)
Kiienrta, Bu3HaueHuX mnojoxkeHHsAMH 1€l [lyOmiunoi npomosuiii, CTOpOHH I0AATKOBO
noroawd, 1o KieHt nopyvae banky B MopsiAKy TOTOBIPHOTO CITMCAHHS, CIIUCYBATH 3 OY/b-
aKkoro 3 IIoTouHMX paxyHKIB, 10 MOXYTh OyTH BIAKPUTI OCTAHHBOMY BiANOBIJIHO /10 I[LOTO
HoroBopy 3a IIpoaykrom banky, mo MoxyTs OyTu ykianeni mix Kimientom ta bankom Ha
JIeHb CIMCAaHHS BIAMOBIAHUX CYM TPOIIOBUX KOIITIB, B TOMY YHCIII:

" y pa3l OTpUMaHHS 3asBU NPO MPOJIaK/O0OMIH 1HO3EMHOI BAJTIOTH TEpepaxyBaTH 3
[ToTouHOrO paxyHKy CyMy B IHO3EMHIM BJIIOTI, 110 MJISITA€ MPOJAAXKY 32 PEKBI3UTAMU,
3a3HAYCHUMHU B 3asBi, AKIO TaKe JOPYUCHHS Mepea0aueHo 3asBOlo;

" y pa3i OTpUMaHHS 3asBH PO KYIMIBJIIO 1HO3EMHOT BaJIOTH nepepaxyBatu 3 [IoTouHOTO
pPaxyHKy CyMy B HAI[IOHQJIbHIN BaJIOTI, SIKa HEOOXiAHA JJIs KYMiBJIlI CYMH 1HO3EMHOI
BaJIFOTH, BKA3aHOI B 3a51B1, 32 BKA3aHUM B 3as1B1 KypcoM, Ta JIJIs CIUJIaTH MOJIaTKiB, 300piB
Ta KOMICiiHOT BUHaropoau baHky, 3a pekBi3uTaMu, 3a3HAYCHUMHM B 3asBi, SKIIO TaKe
JIOpY4YeHHsI epe0adeHo 3asBolo.

[Tpu pomy, 3 MeTot0 3aiicHeHHs1 bankowm mpaBa 1oroBipHoro crimcanns, KimieHt nopyuae
banky, a bank mae mpaBo cnucyBaTH KOIITH B CyMl Ta BaiioTi 3 Oyab-skoro [loTounoro
paxyHky KitieHTa B HalmioHaJIpHIN Ta/ab0 1HO3E€MHIM BajtoTi, BIAKpUTOro B baHky (Ta 3 Oy/b-
akux 1HmMMX [loTouHMX paxyHKiB, mo OyayTh BiakpuTi Kiienty B MailOyTHbOMY), B
HACTYIHOMY TOPSIKY:

v’y BUIAJIKy, SKIIO BAIOTa KOILITIB, ClIMCaHuX baHkoM 3 Oyib-skoro IToroynoro
paxynky Kiienrta, Bimkputoro B banky, chmiBmagae 3 BamoTOK (aKTHIHOT
3aboproBanocti Kiienta mnepen bankom - B cymi Ta BamioTi (DaKTUYHOL
3aboproanocTi Kiienra nepen bankowm;

v’y BUIIAJIKy, SKIIO BaIIOTa KOLITIB, ciucannx bankom 3 Oyjab-skoro ITorounoro
paxyHky Kimienra, Bigkputoro B baHky, He cHmiBnajae 3 BalOTOI (haKTHIHOT
3aboproBanocti Kimienra mepen bankoM - B Cymi KOWITIB y 1HIIIN BaJoOTI,
€KBIBAJICHTHIN CyMi KOIITIB y BatoTi ¢akTuuHOi 3ab6oproBanocti Kiienra nepen
bankom 1  BuTpar banmka  (komicidf, TOmO), AKI  TOB’s3aHI 3
KyHiBJIelo/IpoaakeM/00MiHOM 1HO3eMHOI BamioTu. [Ipu oMy, ISl MOTaIIeHHS
Takoi 3aboproBaHocTi KiieHT nopydae banky 3iificHIOBaTH Bim iMeHI Ta 3a
paxyHnok KiieHTa KymiBiro/mpoax/oOMiH iHO3eMHOI BamoTH Ha BPY Ta/abo i
oomin Ha BPY, 3a motounum kypcowm, mo ckiaBcst Ha BPY 3a 1iero onepariero Ha
JaTy KyHiBIi/mpoaaxy/o0MiHy iIHO3€MHOI BaItOTH, 3 000B" I3KOBUM 3apaxyBaHHIM
KYIUICHOI/OOMIHSHO1T BaltoTH a00 KOMITIB, OJ€pKaHUX BiJ MPOAaXy BaltOTH, HA
[Torounuii paxyHok KiieHTa 3a BigmoBiAHOW BamoToK. I[lpu 1bOMy Kypc
KymiBiai/mpoaaxy/ooMiny bankom iHo3eMHOi Bantotu Ha BPY, ta nmopsigok ioro

102



BU3HAYCHHS 3 METOI0 BHKOHAaHHSA BHIE3a3HA4eHOTO JopydeHHs KiienTa,
BBAXKAIOTHCSI TAKUMH, 1110 Y3TOIKEHI OCTAHHIM.

Takox, KnieHT moromxyeTbcs 3 TUM, o mia ¢akTuuHOO 3adoprosanicTio KiieHnTta
nepen bankoM po3ymieTbes He TUIbKM cyma 3aboproBaHocti Kiienta mepen bankowm, mio
BUHUKJIA BIJNOBIIHO /10 IOTOBOPIB, 3a3HAYEHUX Yy 1IbOMY MyHKTI [1yOniuyHoi mpono3uiii, a i
cyma KoMmiciiiHoi BuHaropoau banky y rpuBHaAX 3riqHo Tapu¢iB banky, 4yMHHHUX Ha Aary
3MiicHeHHsT omepalii. Po3Mmip KowmiciiiHOT BuHaropoau, Bu3HaueHuil y Tapudax B
MPOLIEHTHOMY CIIBBIAHOLIEHHI, BHM3HAYAa€ThCsl y NPOLEHTaX B CyMH olepamii, 3a
MIPOBEJICHHS $IKOI BOHA CIHCYEThCS (CIUIAUY€ThCSA), a SKILIO OIepaliss MpPOBOAUTHCS B
1HO3E€MHIA BaJIOTI, pO3MIp BHUHAropoau TaKOXX NEPEepaxoBYe€TbCS B TPUBHI 3a ODiliHHUM
KypcoM, BctaHoBiieHMM HBY Ha nens ii criatu (criucanss);

"  pOIIOBI KOIITH, sIKi 3apaxoBaHi Ha Oyab-sakuii [loTounmit paxyHOK BaHKy TOMMIKOBO
3 BuHU KiieHTta Ta/a6o 3 BuHM baHky Ta/a00 3 BUHM OyJb-sIKMX TpeTix ocib. bank
BU3HAYa€ 3apaxyBaHHs KOIITIB K TaKe, 10 3/iliICHEHe TOMHUIKOBO, Ha BIIACHUN PO3Cy]T
Ha M1JICTaBl HAJIEKHUM YMHOM O(POPMIIEHUX JIOKYMEHTIB, @ TAKOX 3T1IHO BHYTPILIHIX
JOKyMEHTIB baHka y BIJIMIOBIIHOCTI /10 3aKOHO/IABCTBA Y KpaiHHU.

" CyMH 3apoOiTHOI IUIaTH, CTUMEH[I, TeHCii, COIllaJbHOl JOMOMOTH Ta IHIIUX
nepen0aueHNX 3aKOHOM COIIalIbHUX BUIUIAT, SIKiI HaAiimM Ha [ToTouHuit paxyHOK, 110
He Tependadae TaKWX 3apaxyBaHb, JUIS IMOJATBIIOTO 3apaxyBaHHS TaKHMX CyM Ha
okpemuii [loTouHuil paxyHOK, MpHU3HAUEHUU [UIsI 3apaxyBaHHS 3apoOITHOI IJaTH,
CTHUTICH/II1, TIEHC11, COIIaJIbHOT JIOTIOMOT'H Ta 1HIITUX Mepe0auyeHnX 3aKOHOM COITiaTbHUX
BUIUIAT Ta IHIIMX 3apaxyBaHb, 32 YMOBHM HasBHOCTI y KirieHTa Takoro oxpeMoro
paxyHKy B banky a0o moBepHEHHs IMX KOIITIB IUIATHUKY y pa3l HEBIAMOBIIHOCTI
npoBeieHo1 ornepalii pexumy QyHkiionyBaHHs [IoToYyHOTO paxyHKYy.

" CyMHU KOIITIB, cIutaueHi bankoMm y Burisial mrpady 10 opraHiB Aep:KaBHOT MOAATKOBO1
cnyk0u, y Bumaaky skmo Kiient npu BiakputTi IloTouHOro paxyHKy(KiB) HE
npoiadopmye baHk mpo Te, 10 BiH 3apeecTpOBaHUM sIK (Pi3MdHA 0coOa-TiAIPHUEMEITH
a00 sk (hizuuHa 0coba, siKa 3A1MCHIOE He3alekHy nMpodeciiiny AisIbHICTE/caMo3aiHsITa
oco0a. [umi rurarexi, mo Oyau crutadeHi bankom B pe3ynbTaTi 3acTocyBaHHs 10 baHky
CaHKIII{ Yepe3 MOMUIIKOBI, BUHHI, poTurnparHi aii Kiienra abo #oro JloBipeHoi ocobw.

7.2.CTOpOHM MOTOAMIIH, IO 3AiHCHEeHHs] bankom niif, Bkazanux y m.7.1 miei [lyGmiunoi
nporo3uilii He moTpedye momatkoBoro morokeHHs 3 Kinienrom/orpumanns Big Kiienra
J0JTATKOBUX JTOKYMEHTIB, B TOMY 4YuCii 0opMiIeHHsS 3asiBOK Ha JIOTOBIpPHE CIMCaHHS/3asB
PO KYIIIBIIIO/TIPOJAkK 1HO3EMHOT BATIOTH TSI CTUIATH CyMH KOMIiciiiHOT BuHaropoau bauky.

PO3/LT 8.
BIIMOBIJIAJILHICTH CTOPTH

8.1.KJiieHT 3as1BJIsi€ Ta MiATBEPIKYE, 1O0:
8.1.1.Bomozie BciMa HEOOXITHUMHU JOKYMEHTaMH, IO HEOOXiMHI s YKIAICHHS
JloroBopy, Ta Ma€ 31aTHICTb BUKOHYBATH MOTO YMOBH;
8.1.2.He 0OMEKEHUI B MPABO3JATHOCTI Ta JIE3MATHOCTI, a TAKOX IO BITHOIICHHIO O
HbOI'0 HE MOPYIIEHO KPUMIHAJIBHOI CIOpPaBH, CIPaBU NMPO BU3HAHHS MOTr0 HEIIE€3IATHUM YU

0OMEIKEHO JII€3NATHUM;
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8.1.3.He ICHye aKTy BIJIIOBIIHOTO YIOBHOBAXXEHOTO OpraHy, 3rigHo sikoro KiieHT
3HaXOJUBCS O Y PO3IIYKY;

8.1.4.BiH He 3xailicHIOBaTUME (pIHAHCOBI omepailii, Kl MICTSITh O3HAKH Jerai3alii
(BIIMUBAHHS) TOXO/IIB, OJIEPKAHUX 3JIOYMHHUM NUISIXOM, a00 (piHAHCYBaHHS TEPOpPU3MY Ta
(d1HaHCYBaHHIO PO3MOBCIOI)KEHHSI 30p01 MACOBOTO 3HUIIICHHS;

8.1.5.1i0r0 HE BKJIIOYEHO J10 MEPENiKy 0ci0, MOB’A3aHUX 13 3A1MCHEHHSAM TEPOPUCTUYHOT
TISTBHOCTI 200 100 SKUX 3aCTOCOBAHO MIKHAPOIHI CaHKIIIT,

8.1.6.usa Ilybmiyna mpomo3uuiss ta Jlorosip He cynepeuyaTb Oyab-sIKUM JIOTOBIPHHUM
00MEXKCHHSIM, 110 € 000B’s13k0BHMH 111 KiieHTa;

8.1.7.na nenp ykianeHHs JloroBopy BiIcyTHI OyAb-sKl NEPEIIKOU AJisi HOrO BUKOHAHHS,
Ta OyIb-fKI CYJIOBI pPO3CIIIyBaHHA (CIOpH), PO3CIIAYBaHHA 3 OOKYy Jep)KaBHHUX
KOHTPOJIIOIOUMX OpraHiB, 10 MOXYTh 1CTOTHO Ta/a00 HEraTMBHO BIUIMHYTH Ha ()IHAHCOBUU
CTaH Ta KPEeIUTOCTIPOMOXKHICTH KitieHTa;

8.1.8.nagani Kiientom y baHk JOKyMEHTH HE MICTATb OYyIb-SIKUX HEIOCTOBIPHHUX
BIJIOMOCTEH, CKJIaJIeH1 Ta/abo OTprMaHi B MOPAIKY, epedaueHOMy YHHHUM 3aKOHOJJaBCTBOM
VYkpainuy;

8.1.9.BiH TOBHICTIO PO3YMi€ Ta BBaXKa€ CHPABEIJIMBUMH IIOA0 ceO€ BCI yMOBH INiEl
[Ty6miunoi npono3uiii Ta JloroBopy, cBoi npaBa Ta 000B’s13ku 3a JIorOBOPOM 1 IMOTOJIKYETHCS
3 HUMH.

8.2. KnieHT rapaHTye, 1110 HAa MOMEHT ykJajeHHs1 JloroBopy He iCHye OOCTaBHH, IO
CTBOPIOIOThH 3arpo3y HaJIC)KHOMY BHUKOHaHHIO JloroBopy (CymOBi clipaBH, MaHOBI BUMOTH
TPETiX 0ci0 TOIIO).

8.3.Kiient Oepe Ha ceOe MOBHY BIAIMOBIIAIBHICTh 32 HEIOCTOBIPHICTh HaJaHOi baHKy
iHpopMalii Ta JOKYMEHTIB Il BIAKpUTTA PaxyHkiB BiamoBigHo g0 miei IlyOmivnoi
IPOIO3UIIi Ta JIsl IPOBEIEHHS omnepailiil 3a PaxyHkamu.

8.4.CTOpoHH HECYTh BIJIOBIIAIbHICTh 32 HCBUKOHAHHS Ta/a00 HEHaJIEKHE BUKOHAHHS
CBOiX 000B’s3KiB, TIepe0aueHuX J[oroBopoM BiAMOBIAHO O HOPM YWHHOTO 3aKOHOJIaBCTBA
VYkpainu ta ymoB [Ipoaykry banky.

8.5.Y pa3i mpurarHeHHs baHKy A0 BiAMOBiZambHOCTI 3a mnopyuieHHs KiieHTom
BaJIFOTHOT'O 3aKOHOJIaBCTBA, 1110 cTanocs 3 BuHU Kiienta, KinienT BigmkoaoBye banky 3aBnani
30MTKH y TOBHOMY OOCS3I.

8.6.baHk He Hece BianmoBinanbHOCTI Iepea KimienTom 3a cynepeuku mix depxatenem 1K
1 ToprosiieM/0ankoM, 110 npuiiMae KapTky, 30kpema, 3a Cynepeyky, 110 BUHUKAIOTh y 3B’ SI3KY
3 HU3BKOIO SIKICTIO TOBapy abo oOcimyroByBaHHs. baHk He BiMOBIaIbHUHN 32 TOBapH (poOOTH,
nociyru), HagaHi Jlepxatento [1K BiioOBiTHUM TOPTOBIIEM.

8.7.bank He Hece BiamoBimampHOCTI Tepen KiieHToMm 3a KOH(IIIKTHI cHTyarlii, 1o
MOXXYTh BUHUKHYTH Y 3B’s3Ky 3 BinMoBoOio Jlepxatento B mpuitomi KapTku mis omatu
TOBapiB (pOOIT, MOCITYT) Y TOPTOBIIIB.

8.8.bank He Hece BiamoBimambHOCTI mepen KiieHToM y BUMAAKY, SKIIO MOPYIICHHS
bankom momnoxxenp JloroBopy 3a Ilpogyktom banky crtajo HacmigkoM TeXHIYHHX 300iB y
poOOTI amapaTHMX 1 MporpaMHUX 3aco0iB, SKi 3a0e3MeYyr0Th TPOBEICHHS Omeparii 3
Kaptkamu  (BiAKTIOYCHHS/YIIKOMKEHHS  €IEKTPOKUBICHHS 1 MeEpeX 3B s3Ky, 3001
MIPOrpaMHOro 3a0e3MeUeHHs IPOLIECUHTOBOT0 LIEHTPY, TEXHIYH1 3001 y pOOOTI KaHaJiB 3B’ SI3KY
[TnaTi>kHKUX cUCcTeM i 1HII CUTYyallii), Kl cTalaucs He 3 BUHU baHky.
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8.9.KnieHT Hece BIIMOBIOANBHICTH 32 BCl omepalii, 311MCHEHI 3 BUKOPUCTAHHIM YCIX
Kaprox (B T.4. loBipenum ocodam KiieHta), BIpo10BK BCbOI'O CTPOKY KOPUCTYBAaHHS HUMH,
a Takox mporaroMm 90 (meB‘stHOCTA) KaJleHAAPHMX AHIB micid 3akpuTTs PaxyHky Ta
npununenHs Aii Kaprku. Ha KiienTta noknagaetscsi 000B’SI30K MOramieHHs: 3a00proBaHOCTI
no PaxyHky, BKIII0Uarouu 3a00proBaHiCTh, sIKa BUHUKIIA B pe3yibTaTi A1l JloBipeHux ocio.

8.10.KiieHT Hece MOBHY BIANOBIAANBHICTE 3a BCl ONEpallii, 31MCHEH] 3 BUKOPUCTAHHIM
BTpaueHUX/BKpajeHnx KapTok, 311iiCHEHI 1O MOMEHTY MoBioMjeHHs banka mpo ¢akr
KpaJakku/BTpatn banky, a Takok 3a omepalli, nmpoBeaeHi micis po30nokyBaHHs Kaprku,
MPOBEJCHOTO B MOPSAKY, BU3HaUYeHOMY yMoBamu BignosimHoro Ilpoaykty um Tapudamu
banky.

8.11.KiieHT Hece MOBHY BIANOBINANBHICTh 3a MOJIMBI BTpaTH KowITiB Ha [lorounomy
paxyHKy 3 Bukopuctanssm I1K, siki cranu Hachiakom komnpomeranii Kaptku y pasi BiaMOBH
B HajaHH1 baHky iH@opmailii npo cBOi KOHTaKTHI HOMepu TenedoHiB (30kpema — Homepy
¢dinancoBoro TenedoHy), (akciB, agpecu EJIEKTPOHHOI MOIITH, HAJaHHS HEIOCTOBIPHOI
iH(popMarlii Npo KOHTaKTHI HOMepu TenedoHiB, (akciB, agpecu eJIeKTPOHHOI MOIMITH abo
HECBOEYACHOTO MOBIJOMJICHHS PO 3MiHY KOHTaKTHHUX HOMEPIB TesneoHiIB, (aKciB, aJipecu
€JIEKTPOHHOI ITOLITH.

8.12.KiieHT Hece BCl pU3MKH, MOB’A3aH1 13 3/1MCHEHHSM Omepaliii 3 BUKOPUCTaAHHIM
Kaptku y POS-tepminanax, mo norpe0yroTs 000B’s13k0Bor0 BBeaeHHs [1TH npu po3paxyHkax
3a ToBapu (poOOTH, MOCIYTH) y TOPTIBEIbHIM MEpexki, OCKUIBKH TPH 1X 3A1HCHEHI 1CHYye€
BUCOKU PU3HMK HECAHKIIIOHOBAHOTO OTPUMAaHHS TpeTiMu ocobamu iHdopmariii mpo Kaprtky 3
METOIO ii MOAANIBIIOT0 HE3aKOHHOTO BUKOPUCTAHHS, 110 MOXKeE 3aBAaTH MaTeplaJbHUX 30UTKIB
Kiienty. MoxnuBi HeraTUBHI HACIIIKK 3a3HaYeHUX il Jlep)kaTesniB € BUKIIOYHUM PU3UKOM
Kiienra.

8.13.Y Bumaaxky HeBuKOHaHHS Kii€eHTOM MOKJIaJeHUX Ha HHOT'O 0OOB’SI3KiB BIAMOBIIHO
no miei Ily6miuHoi mporoswmilii, Mo MNpu3BeI0 10 3amodisHHA baHKy 30WTKIB, 70 SKHX
IPUPIBHIOIOTHCS TPOIIOBI CyMH, BHIUIadeHI baHkoMm 3a HachmigkamMyd 3aCTOCOBAaHUX
KOHTPOJIFOIOUUMH JCP>)KaBHUMH OpraHaMu (pIHAHCOBHX CaHKINM Ta/a00 MO30BHUX 3asB UU
npeTeH3iu, nmpea’ sBieHnx a0 banky 3 6oky Kiienra abo tpetix ocib, BiIHOCHO oreparliii 3a
Paxynkom, KmienT crutauye banky mTpad y moBHOMY po3Mipi TakuxX 30MTKIB 3a KOXKHUU
BUIIAJIOK TTOPYIICHHS CBOiX 3000B’s13aHb.

8.14. bank BiamoBijae 3a MOPYIICHHS CBOiX 3000B’s3aHb BiJMOBIIHO JO IOJIOKEHb
JloroBopy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHM, B TOMY YMCJII HOPMATUBHO-IIPABOBHUX aKTIB
HBY.

8.15.bank He Hece BIAMOBINATBLHOCTI 3a HeMepepaxyBaHHsS ab0 HempaBUIbHE
nepepaxyBaHHsI KOIITIB 3a JopydeHHsIM KirieHTa, HagaHOTo BIATIOBITHO JIO MOJIOKEHB ITiET
[TyGmivrOl mpomo3uIlii, SIKIO e CTaJl0 HACIiAKOM HEMpaBHJIBHOrO 3amoBHEHHS KiieHTOM
PO3PaxXyHKOBUX JTOKYMEHTIB, 3a3HaueHHS KiieHTOM XWOHUX (TIOMHJIKOBHX) TUIATIKHUX
PEKBI3UTIB, HECBOEYACHOTO MOTEPEHKeHHs] baHKy 110,10 3MiHHM CBOiX PEKBI3UTIB.

8.16.bank He posrmsmae nperen3ii Kimienra momo HegocTadi TOTIBKOBUX KOIITIB Ta HE
HECe BIANOBINAJBHICTH 3a HENOCTayy [MX KOIITIB, SKII0 HEJOCTaya BHABIEHA IIPH
nepepaxyHKy rOTiBKU 3a Mexamu npumimiennsa banky 6e3 yuacTi npeactaBHuka banky.

8.17.baHK Hece BIAMOBIIAJIBHICT 3a omnepaili, mo Oyiau 3AiiicHeHI 0€3 BUKOPUCTaHHS
Kaprtku nig yac nepedyBanus Kaptku B « CTON-CIIUCKY».

105



8.18.baHk He BiANOBiJa€ 3a BIAMOBY TPEThOI CTOPOHU MPUUHATH 110 orath Kaprtky, a
TaKOX 3a JIMITU Ta 0OMEXEHHsI IPU BUKOpUCTaHHI KapTku, BCTaHOBIIEH] TPETHOIO CTOPOHOIO,
K1 MOXKYTb NOPYIIYBaTH 1HTEpecu Jlepkarens.

8.19.bank He Hece BianoBiganbHOCTI niepen Kiientom 3a komrtu KiieHTa Ta moaanbimii
ix pyx no Paxynky micia nepenaui bankom Jlepxkarento Kaptku Ta mnepemadi abo
noBigomiieHHs bankowm Jlepxatento [1IHy, y nopsaky, BctaHoBiIeHOMY 1uM J[oroBopoMm.

8.20.bank He Hece BianoBigaabHOCTI epen KiienTom 3a ycmimHo 3aiiicHeni Oneparii,
JUTS 3IIMCHEHHS IKUX HeoOxiaHo BBoautu [11H.

8.21.bank He Hece BIANOBIAAIBHOCTI 3a KowmTH KilieHTa Ta mojanblIui iX pyx Micis
criicanHs 3 PaxyHky.

8.22.baHk He Hece BiANOBiAAIBbHOCTI mepea KiieHToM 3a HECaHKIIIOHOBAaHI OCTaHHIM
Onmneparii 3 BukopuctanHsM Kaptku y pasi BiamoBu Jlepkatens 3a0iiokyBatu KapTky y
BIJIMOBIIHOCTI J10 BUMOT 11b0T0 JlOoroBopy.

8.23.bank Hece BIAMOBINANBHICTD 32 30epexeHHs Beiel iHpopmarlii ctocoBHO Kiienra ta
HoBipeHoi ocobu Ta PaxyHky uu omepamiii Mo HbOMY, KpiM BHUNAAKIB, MNepeadadyeHux
3aKOHOJIaBCTBOM Y KpaiHHU.

8.24.bank He Hece BiAMOBiAANIBbHOCTI Tiepen KirieHToM 3a BUHMKHEHHS KOH(IIKTHHX
cuTyalii nmo3a cepor Horo KOHTPOJIO, MOB’sA3aHUX 31 300AMHU B pOOOTI CHCTEM OIUIATH,
PO3paxyHKIB, 0OpOOKH 1 Mepeaadi JaHuX.

8.25.Yknaganusam BianoBigHoro J{oroBopy 3a [IpoaykTom baHKy 3rigHO /10 TOJIOKEHb
i€l [Ty6miunoi mpono3uiii KiieHT miarBepixkye, 110 BiH B MOBHIA Mipl O3HAWOMJIEHHUH 3
MOJIOXKEHHSMH 3aKOHOJaBCTBA YKpaiHU y chepi KpUMiIHATBHOI BIANOBIATLHOCTI 32 BAMHEHHS
T, 1110 MaIOTh O3HAKHU IIaxpaiicTBa Ta/abo maxpaiictsa 3 (iHAHCOBUMHU PECypCaMH.

8.26.KiieHT miATBEpKYE CBOE PO3YMIHHS 1 3TOAy 3 THM, IO MIJBUILNCHI PU3UKH 3a
BUKOpPUCTAaHHS 1H(MOpMaliitHUX pecypciB [HTEpHET Hece crioxkuBad (aOOHEHT), B TOM Yac, sIK
bank He Hece BiAMOBIAAIBHOCTI 3a Oyab-fKki BTpath ab0 30UTKH, SKUX TMPAMO YH
OTIOCEPEIKOBAHO 3a3HAaB CIOXKHMBa4 (a0OHEHT) YM TPETi 0COOM BHACHIIOK BHUKOPHUCTAHHS
iHopMamiitHUX pecypciB [HTEpHET YM HEMOKIMBOCTI iX BHKOpPUCTaHHs, Ta KIIIEHT TakoxX
IiATBEPKY€E CBOIO 0013HAHICTH 1 3ro/1y 3 THM, IO BifnpaBka bankoM qokymeHTiB KiieHty, B
T.4. JIUCTIB-BiANOBIIEH Ha KIIEHTCHKE 3BEPHEHHS, BIIOMOCTEH PO pyX KOIMTIB 10 PaxyHKy
Kiienra nHa Hamany KoieHToM elnekTpoHHY aapecy Oyje 3M1MCHIOBAaTHCH 4epe3 JpKepela
[HTEpHET, SIKI HE MaIOTh JIOCTATHBOT'O PIBHS 3aXHUCTY 1HGOpMAILi.

8.27.Yknagauusim JloroBopy KiieHT miaTBepKye, IO BiH JO MOMEHTY YKJIaJaHHS
Takoro JloroBopy oTpumaB MOBHY, IOCTYITHY Ta BUYEPIHY 1H(OpMAITiO 1II0JI0 YMOB HaJaHHS
Kpenuty/ JlimiTy oBepapadty 3a JJoroBopom, a came — 10710 CyKymHoi BapTocTi Kpeaurty 3
ypaxyBaHHSM MPOIEHTHOI CTaBKU 3a HUM, MEPEIIIKOM Ta PO3MipOM BCIX KOMIcCiii (TapudiB)
banky, mo moB’s3aHi 3 HaJaHHAM, OOCITyroByBaHHsAM 1 morameHHsM Kpeauty/JlimiTy
oBepapadTy , MIOJ0 PO3MIPY IIOMICSYHUX IIATEXKIB Ta OPIEHTOBAHOI CYKYITHOI BapTOCTI
nonopoxxdands Kpenuty, BpaxoByro4dwm po3Mip KOMicii 3a OOCIyroByBaHHS KPEIUTHOI
3aboproBaHocTi (Tapudin).

8.28. baHk 3000B's13aHMI TapaHTYBAaTH TAEMHUII0 OAHKIBCHKHX PaxXyHKIB, Omepariii 3a
paxyHkamu 1 Bigomocted mpo Kiienta. Bimomocti mpo omeparii Ta OaHKIBCBKI paxyHKH
MOXYTh OyTH HazaHi TUIbKkH KiienTy abo oro npeacTaBHUKY. [HIIUM ocobaM, y TOMY YHCIi
opraHam JEp:KaBHOI BJIaJIM, IXHIM MMOCAJOBUM 1 CIIy’KOOBUM 0coOaM, Takl BIJOMOCTI MOXYTh
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OyTH HaJlaHi BUKIIOYHO Yy BUMAJKaX Ta B MOPSAIKY, BCTAHOBICHUX 3akoHOM Ykpainu «lIpo
0aHKU 1 0aHKIBCbKY I1SUIBHICTHY.
8.29. BignosinaabHicts Kiienra.
8.29.1.KuieHT Hece BIANOBIAAIBHICTD 32 HECBOEYACHE Ta HEHAJIE)KHE BUKOHAHHS YMOB
JloroBopy BIAMOBIHO JO YAHHOTO 3aKOHOJIaBCTBa YKpainu 1 [[oroBopy.

8.29.2.KiieHT Hece MOBHY BIANOBIIAIBHICTH MO BCIX OMNEpawisX, 3A1IMCHEHUX MO HOTo
Paxynkam, B ToMy uyucil mo omnepamisix 3 BukopucTanHsMm [IK, Bkirouaroun omnepariii,
3niiicHen1 JloBipenumu ocodbamu KiieHTa BIPOIOBK BCHOIO CTPOKY KOPUCTYBAHHS HUMH, a
TakoX NpoTsAroM 90 (aeB‘ssHOCTA) KAJEHIAPHUX JHIB Mics NpUnuHEeHHs A1l JloroBopy.

8.29.3.KiieHT Hece NOBHY BIJINMOBIJAIBHICT, 3a 3a0oproBaHicTh mo PaxyHkax,
BKJIIOYAI0O4YM 3a00proBaHICTh, sIKa BUHUKAE B PE3yJbTATI ONEpaliil/TpaH3akiii, 3A1HCHEHUX
Hepxatenem nonatkoBoi [1K ta/ab6o JloBipeHO 0c00010.

8.29.4.11pu nenoramenni Kiientom 3adboprosanocti nepea bankom 3a JloroBopom, B T.4.
HenoramieHHi HecankiioHoBaHoro oBepApadTy, HecIulaTi KOMICIHHOI BUHAropoju
BiAnoBigHO A0 TapudiB y cTpok, BuzHaueHud ymoBamu JloroBopy, KiieHT rapanrtye
NoralieHHsT 3a00proBaHOCTI BCiMa HAJIGKHUMH HOMY KOIITaMH, MaiHOM, MaiHOBHMH
npaBaMHy TOIIO, NPH I[bOMY baHK Mae paBO caMOCTIHO 3/1MCHIOBATH CITUCAHHS TPOIIOBUX
KOIITIB BIAMOBIIHO 10 YMOB Iboro Jlororopy, Ha moraiieHHs 3a0oproBaHocTi. Bkazane
MIOJIOXKEHHS € TIPaBOM, ajie He 000B’s13koM baHky, 1 He 3BUIbHsIE KitieHTa Bijl BIANOBIIATBHOCTI
3a HeCBOE€YaCHE BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a 1TuM J{oroBopoMm.

8.29.5.KiieHT HEece MOBHY BiJINMOBIIAJIbHICTH 3a OIJIATy BCix omnepairiii 3a [1K, 3aiiicHe X

icyIsl IX BTpaTH, BUKpaJieHHs a00 BUOYTTA 3 kKopuctyBaHHs [epxkatens [1K ta/abo Jlepkarens
nonarkoBoi IIK y Bunagkax, skuio:

- Ha MOMEHT 3MiiicHeHHs Takoi omepamii Jlepxkarens IIK Ta/abo Jlepkarens
noaatkoBoi [1K He moBimomuau bank nmpo Bumanok kpaaikku/srparu [IK y mopsaxy,
BCTaHOBJIEHOMY JloroBOpOM;

- omepanio Oyno 31iiHCHEHO A0 MOMEHTy abo B mMomeHT moctaHoBku [IK y Crom-
CITUCOK;

- omeparllia Oyna 3miiicHeHa 0e3 MpoBeIeHHS ABTOpH3aIlii, SKIO 11¢ HE CYNEPECUUTh
HOPMaTUBHHUM JIOKyMeHTaM 1 npaBmiam [lmarixkuoi cucremu, a I1IK depxatens 1K
ta/abo Jlepxkarens nomatkoBoi I1K 3a ix iHimiaTuBo0O Oyna/0yiu MOCTaBIICH] JIUIIE Y
enekTpoHHuN CTON-CIUCOK;

- omeparis Oyna 3xaiiicHeHa 0e3 MpoBeIeHHs ABTOpH3allii, SKIIO 1€ HE CyNepeuruTh
HOPMaTUBHHUM JIOKYMEHTaM 1 mpaBwiaM [ImaTbkHOi cHCTeMH 10 MOMEHTY
nocranoBku I[IK y wmixHaponuuii CTON-CIMCOK BIAMOBIAHO 10 PpETJIaMEHTY
[TnaTixHOi cucTeMu.

8.29.6.Kiient 3a mepmioro BUMOTOl0 baHKy HerailHO BiIIIKOAOBY€ 30MTKH, 3aBAaHi

banky BHaCIiI0K HEBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) YMOB JloroBopy.

8.29.7.KiieHT Hece MOBHY BiANOBITANBHICTH 3a BCi omepailii 3 Bukopuctanusam [1K, mms

npoBeneHHs skux HeoOximHo BBoauTu [IIH. Taki omepamii He MOXyTh OyTH OCKapKeH1
KiienTtom, oOkpiMm omepariiii, TpOBEIEHWX BHACTIAOK TEXHIYHUX 3001B OaHKOMATIB Ta
TEPMIHAJILHOTO O0JIaHAHHS.
8.29.8 . KiieHT He Hece BIAMOBIAANBHICTH 32 ABTOpHU3allito, 110 nposeaeHa 3a [IK micus
3niiicHeHHs npu3ynuHeHHs (0nokyBaHHs) [IK BankoM 3rijHO TepMiHIB BUBHAYEHUX B LILOMY
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JloroBopi Ha OCHOBI OTpUMaHOrO0  baHKOM  BIAMOBIJHOIO  TOBIJIOMJIEHHS  BiJ

Hepxarens/Knienta 3a teneponamu Call-uentpy banky, mpo BTpaTy abo ii He3akOHHE

BUKOpUCTaHHS 1HIIUMH ocobamu abo xomu Kuient/[epxkarens [IK nosene, mo I1TH — kog,

a0o iH1Ia iHpOpMaIllis, sIKa JJa€ 3MOTY 1HIIIIOBATH TUIATIXKHI Oneparii TUCKpeaUTOBaHUMI(-a)

(ctraB Bimomuii Oyab-sIKUM TpeTiM ocobam no3a Bosiero Kiienta/ lepxatens 11K).
8.30.BinnosinaabHicTs baHky.

8.30.1.bank Hece BIANOBIAAIBHICTh 32 HECBOE€YACHE Ta HEHAJE)KHE BUKOHAHHS YMOB

JloroBopy BIAMOBITHO A0 YAHHOTO 3aKOHOJIaBCTBA YKpaiHu 1 JloroBopy.

8.30.2.bank Hece BIANOBIJANBHICTD 3a:

- 30epeXeHHsI KOIITiB, po3MileHux Kiientom Ha PaxyHky;

- IpaBWIBHICTH Bi0OpakeHHs onepariii 3a PaxyHkom;

- posroyionieHHs OaHKIBChKOi TaeMHHULI cTocoBHO Kiienta Tta/abo [lepxkarens
nonatkoBoi [1K, Ta omepartiii 3a PaxyHKoM 3a BUHSATKOM BHITaJIKiB, III0 TMepe0aveHi
JIoroBopomM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHWU.

8.30.3.bank He Hece BIJMOBIIANBHICTH 3a omnepallii 3 Bukopuctanusm [IK y Bunmagkax

nopyuieHHs kiaieHToM [IpaBwmr kopuctyBanHs 1K Ta cBoix 3000B’s13aHb BiIMTOBITHO 10 YMOB
uporo /Jorosopy.

8.30.4.bank He Hece BIAMOBINANBHICTh 32 BUHMKHEHHS KOH(JIIKTHUX CHTYyalllll Mmo3a

cheporo Moro KOHTPOJTIO.

8.30.5.bank He Hece BIAMOBINANBHICTH 3a BIAMOBY TpeTiX cTopiH Bin npuitomy [1K mo

CIUIaTH 3a TOBapH (Mocayru) abo BUadi rOTiBKH.

8.30.6.bank He Hece BiANMOBINAIBHICTD 3a SKICTh TOBApPiB, pOOIT Ta MOCTYT, MPUIOAHUX

3a goromororo [1K.

8.30.7.bank He Hece BIAMOBIAAIBHICT, 3a CHUTYyaIllli, MOB'A3aHi 31 300€eM poOOTH

[TnaTi>kHOT cucTemu, 3aco0iB 3B'3Ky, CUCTEM OOpOOKHM 1 mepeaadl JaHUX, 10 3HAXOISIThHCS
no3a cgeporo BIUMBY baHky.
8.30.8.bank He Hece BIANOBINANBHICTH 3a OIeEpallii, IPOBEJACHI 3a JIOMOMOTOI0
HE3aXUIICHNX KaHAaIliB 3B SI3KY.

8.30.9.bank He Hece BIMOBIAIbHICTh 32 HECBOEYACHE 3apaxyBaHHS KOIITIB Ha PaxyHOK,
SIKIO 1€ CIIPUYMHEHO MOMIJIKAMH 1HIIIaTOpa TMepeKasy MpH 3a3HaueHHI PeKBi3UTIB PaxyHKy
KitienTa Ta He Hece BiANOBIAILHOCTI 32 CTPOKHU Ta YMOBH IIEpepaxyBaHHS I'POIIOBHUX KOIITIB,
110 3apaxoBaHi yepe3 iHII opraHi3alii Ta ¢iHaHCOBI YCTAaHOBU Y KpaiHHU.

8.30.10.bank He Hece BIAMOBIAANBHICTH 3a omepaiii 3 BukopuctanusaMm [IK, skmio taki
omeparii 31icHeHI TpeTiMu ocobamu 3a 3rofor abo HembamicTio KitieHTa, a TakoX, SKIIO
Taki omnepaiiii 3aiiicHeH1 ocobamu, sikuM Kitient nepenas [1K. Cymu Takux omepariiii, a TaKOX
CyMH KOMICi# 3a Taki oneparlii, miausaratots ciirucansio 3 KP Kiienra.

8.30.11.bank He Hece BiAMOBIMANBHICTH 3a 30MTKM KitieHTa (He3aneXHO BiJl poO3Mipy
JaHUX 30WUTKIB), IO MOXKYTh CTaTHCS BHACHIIOK MIAXpalChKUX OIMepalliid i3 BUKOPUCTAHHIM
[IK a6o peksizurtiB IIK, a Takox BHacmimok mopymeHHs KiieHToM Ta/abo nmepikarenem
nomatkoBoi I1K, Ta/a6o moBipeHOrO 0c00010 YMOB JloroBODY.

8.30.12.bank He Hece BIMMOBITATHHOCTI 3a MOMIJIHMBI HE3PYYHOCTI Ta/ab0 30UTKH, SIKi

MOke moHecTH KITieHT BHACHITOK OTPUMAaHHS/BUKOPHCTAHHS TOAATKOBUX IMOCIYT, IO
Hanmatotbess Kl banky, SKIo 3aMOBIEHHS MOCHIYT 3I1MCHUIIA TPETI OCOOH, IO YCIIIIIHO
npoiinuiu ['osocoBy iaeHTHDIKALLITO.
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8.30.13.bank He Hece BiamoBinanbHOCTI nepen Kiientom 3a omepariii, 3[1HCHEHI 3
Bukopuctanusam [1K Kiienta, nis 3aificuenns sikux Heooxigno BBoautu [1TH, CVV2, a Takox
3a omepailii, TpoBEACHI 3a JOIMOMOIOK0 HE3aXMIIEHUX KaHaliB 3B’ 3Ky (Internet, TenedonH1
Mepexi, MOIITa TOIIO), Ta 38 MOXKJIMBE po3roJioiieHHs iHdopmarii 3a [loTouHuM paxyHKOM 3
BukopuctanHsaM 1K, nepenanoi baHkoM 13 3aCTOCYBaHHSIM TaKOT'O 3B’ SI3KY.

8.30.14.V¥ pa3i HeoTpuManHs BiJ KiieHTa moBiIOMIIEHHS PO KpaaikKy ado BTpaty 11K,
posrosomienns [1IHy Tomo, a Takox 10 OTpuMaHHsS Takoro MoBijomJieHHs, bank He Hece
BI/IMOBIAANLHOCTI 3a IUIATDKHI omepailii, 1HimiiioBaHni 3a jgomnomororo 1iei IIK ab6o 3
BUKOPHUCTAHHSM ii pEKBI3UTIB.

8.30.15.baHK 3BUIBHAETHCA BiJl BIIMOBIAAIBHOCTI 32 YaCTKOBE 200 NMOBHE HEBUKOHAHHS
JOTOBIPHUX 3000B’s13aHb Y pa3l HACTaHHS YMOB, 10 3HAXOASThCS 1032 cheporo BIuBY banky
(MpUHAHATTA 3MIH B YMHHOMY 3aKOHOAABCTBI, il JEpXaBHUX OpraHiB, HECHPABHOCTI B
TEXHIYHUX 3aco0ax, SKi He HallekaTh baHKy TOINO), SKi YHEMOKJIUBIIOIOTh BUKOHAHHS
Jlorosopy.

8.31. 3acsiguenns Tta rapantii Kiienra (mus /[lepxkareais IIK, 3a sxummn
BcTaHoBJeHUu KpeauThmii jgimit/ OBepapadr):

8.31.1.1Ipu BcranoBnenni KpenutHoro mimity/OBepapadry, Kiient 3acBiguye Ta
rapaHTye:

8.31.1.1.Bi" mae HeoOXiAHUHN 0OCST JA1€31aTHOCTI Ta MPABO3ATHOCTI JIJIs YKJIAJICHHS Ta
BUKOHAHHS IbOro JIOrOBOpYy; HMOTO YyKJIaJCHHS Ta BUKOHAHHS HE CYIEPCUYHUTh KOJHUM
MOJIOXKEHHSM JIOTOBOPiB, YKiIajieHuX KirieHToM 3 iHIUMH oco0aMu, abo MOT0KEHHIM 1HIIHUX
MIPaBOYMHIB, IS SIKUX MOIIUPIOEThCA Ha KitieHTa;

8.31.1.2.Ha momeHT ykiajneHHS boro JloroBopy BiH BOJIOJIE€ JOCTaTHIM piBHEM
IUTATOCIIPOMOXKHOCTI 1 KPEIUTOCIIPOMOIKHOCTI, HEOOXITHUX ISl BYACHOTO BHUKOHAHHSA
HUM CBOiX 3000B’s13aHb 3a UM JIorOBOpOM; Ha MOMEHT YKJIaZeHHs 11boro [loroBopy He icHye
1 oMy HeBiJiIoMi OOCTaBUHH, SKI MOXYTh HETaTUBHHUM YWHOM BIUIMHYTH Ha CTaH HOTO
TJIATOCTIPOMOYKHOCTI 1 KPETUTOCIIPOMOYKHOCTI;

8.31.1.3.He icHye Hiskoro Bigomoro KiienTy cymoBoro mpoBaJKeHHS a0o
PO3CIiTyBaHHS/TIEPEBIPKU 3 OOKYy JEpKAaBHUX 4YHM IHIIMX OPTraHiB, sIKI MOXYTh CYTTEBO
HETraTUBHO BIUIMHYTH Ha (iHaHcoBHi cTaH abo misuibHICTH KitieHTa, 00csar ioro
paBO3/IaTHOCTI ab0 Ji€31aTHOCTI Ta Mpo ski bank He OyB momnepeKeHU A0 YKIaJaHHS
uporo /orosopy;

8.31.1.4.He icHye Oynpb-IKuX IHIIUX MOTOYHUX 200 MaiOyTHIX 3000B’sA3aHb, SIKI MOXKYTh
MaTH TPIOpUTET HaJ BHKOHAHHSAM 3000B’s3aHb 3a MM JloroBopoM (KpiM 3000B’s3aHb, 110
MOXXYTh MaTH MIPIOPUTET B CHITY 3aKOHY);

8.31.1.5.YMoBu 11p0r0 JloroBOpY AJIT HHOTO 3PO3YMLUII, BiIMOBIJAIOTH MOTO 1IHTEpECaM
(iHTEepecam Horo cim’i);

8.31.1.6. Bci ocoOu, B TOMY YHCITI YOJIOBIK/ APYKUHA, Ki MOKYTh 3asBUTH CBOI IpaBa Ha
MaiHO, sike Ha0yTe HUMH 32 Yac CIUTHPHOTO MPOKUBAHHS 1 HANEKUTH iM pa3om 3 Kitientom Ha
MpaBi COUTHHOI CYyMICHOT BIIACHOCTI, TOBiOMIIEHI TIpo Hamip orpumatu Kpenut/Osepapadr
Ha YMOBax, BKa3aHUX B I[boMy JloTOBOpi Ta, BIAMOBITHO, HAJAIHA CBOIO 3rOly HA YKIJIaJEHHS
uporo Jlorosopy;

8.31.1.7. Kuient, nepen ykiagaHHsAM IbOTr0 [[oroBopy, MoBIIOMJIEHUN NPO BCl YMOBH
CIIOKMBUOTO KPEIWTyBaHHS B baHKy Ta OpIEHTOBHY CYKYNHY BapTiCTh KpEIUTY,
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O3HAHOMIJIEHU 3 YMOBAMHM KPEIUTYBaHHS, 1110 MATBEPKYE L€ MANUCOM Y AHKETI - 3asB1, Ta
HE Ma€ 3ayBa)K€Hb, NMPETEH31d 1010 HajxaHoi 1HpopMarii. Takoxk, mignucaHHIM AHKETH -
3asBu KiieHT miATBEpIKYE, IO Mepel YKiIaaaHHsIM 11,0ro JloroBopy BiH OyB MOBIJOMJICHUMN
PO JIIMITA Ta OOMEKEHHSI Ha CyMHM IUIaTDKHUX onepauiid 13 Bukopuctanuam I1K, ski OyayTe
3aCTOCOBAHI Ta HE Ma€ 3ayBa)keHb, PETEH31H 1010 Ha/laHO1 1H(OpMaIli;

8.31.1.8.KumieHT 3acBifuye, 110 BiH OTpUMAaB, MOBHICTIO O3HAMOMIIEHMI Ta 3roJieH 13
3mictoM 1poro Jlorosopy, IlpaBun xopuctyBanns IIK, a Takoxx o3HallOMIIEHMI Ta 3roJieH 3
nependayeHuM um Jlorosopom nopsakom 3minu [Ipasun, BcranoBiaeHHs Tapudis Ta 1iMiTIB.

8.31.1.9.Kiient Hamae cBoro 3rony baHky Ha 10CTyn 10 CBO€i KPEAUTHOI 1cTOPii, 301p,
30epiraHHs, BAKOPUCTAHHS Ta NOLIKMpPEHHs yepe3 biopo kpenuTHux icTopiit iHdopmariii moao
cebe (B T.4. iHpoOpMallli, sIKa MICTUTHCS B JE€P’KaBHUX PEECTpax Ta IHIIUX 0a3ax MyOdaI4HOrO
KOPUCTYBaHHS) B IOPAIKY, BU3HAUCHOMY 3akoHOM Ykpainu «IIpo opranizamiro ¢popmMyBaHHS
Ta 00Iry KpeauTHUX icTopii». KimieHT miaTBepaKye, o noBigomieHnit bankoM mpo Te, 1o
iHpopmaris ana GopmyBaHHS #oro kpenutHoi ictopii Oyne mnepenana IIpAT «Ilepe
BCEYKpaiHCbKe OIOpPO KPETUTHHX ICTOpii», a TaKoX MPO MiCIIE3HAXOKEHHS 3a3Hau€HOTO
bropo. Knient Hagmae banky mnpaBo HajgaBatu iHpopmartito npo Kiienra, nepenbaueny
3akonoM Ykpainu «IIpo opranizamito popMyBaHHs Ta 00iry KpeIuTHUX 1cTOpiit», 1o TIpAT
«Ilepure Bceykpaincbke Oropo KpeauTHUX ictopiiy (MicuesnaxomxenHs: 02002, Ykpaina,
M. KuiB, Byn.€srena Csepcrioka, Oyza.11), mis dopmyBanHs kpenutHoi ictopii Kiienra.
[Tinmucanusm Aunketu-3asBu KiieHT mae 3rogy Ha 301p, 30epiraHHs, BUKOPUCTAHHS Ta
NOLIMPEHHS Yepe3 3a3HaueHl OI0po KpeIUTHUX icTopid iH(opmalii mono cede, a TakoX Ha
nocTyt 31 croponu banky 1o kpeautHoi icTopii KiienTa, iHdopmariist mpo Ky 30epiraeTbes y
3a3HauYE€HUX OIOPO KPEAUTHUX 1CTOPIH.

8.31.1.10.KienT 3000B’13y€ThCS MIATPUMYBATH JIMCHICTh 3a3HadeHUX y 1. 8.31. 11b0ro
JloroBopy 3acBiueHb 1 TapaHTii mpotsroM aii JloroBopy, a B pasi 3MiHM OOCTaBHH, IO
BIJIMBAIOTh HA 3MICT BIJIMTOBIIHUX 3aCBITYEHb 1 TapaHTIH, HeTaitHO iHGOpMyBaTH Tpo 11e bank
Ta BXKUTH BCIX HEOOX1THUX 3aXOJIiB IS MPHUBEIACHHS 1X 3MICTY J0 MEPBICHUX HAMIPiB, SIKUMHU
CtopoHM KepyBallMCh MPU BU3HAYCHHI BiJIMOBITHUX 3aCBITUCHB 1 TapaHTIM.

8.31.1.11.Hagana Koienty iHdopMamis € TOBHOI, HEOOXITHOW, JOCTYITHOIO,
JIOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. mieHT CBiTYUTH, IO BCl PU3HMKHU, IMOB'SI3aHI 3 ICTOTHOIO 3MIiHOIO OOCTaBHH,
skuMu KimieHT kepyBaBcesl pu ykiagaHHi nporo /{orosopy, KiienT npuiimae Ha cebe, 1 Taki
o0CTaBUHM HE € TIJCTaBOIO Ui 3MiHM abo po3ipBaHHsA 1bOTO JloroBOpy, a TakoxX
HeBUKOHaHHS KiieHTOM 3000B'13aHb 32 HUM.

8.32.1TopsaioK BperyJIl0BaHHS CIOPIB.

8.32.1.¥ci criopu Ta po30iKHOCTI, IO BUHUKAIOTh MK CTopoHamu 3a 1uM JloroBopom
MUISITaI0Th BPETYJIIOBAHHIO MIJITXOM B3a€MHUX KOHCYJIBTAIlIi Ta EPETOBOPIB.

8.32.2.V pa3i skmo CTOpOoHH HE 3MOXYTh TIATH 3TOAM 31 CIIPHUX MUTaHb MUIIXOM
MEPETOBOPIB, TO TaKWW CHIp MAIATAE Tepeaadi Ha PO3Ts] Cyay, 3TIIHO 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

8.32.3.YV Bumagky BUSBICHHS CHIPHUX TpaH3akii baHK 3miCHIOE TPUHHATTA
3BepHenHs Kiienta yepe3 Kl banky Ta mpoBoauTh po3ciigyBaHHS MPUYHH 1 0OCTaBUH iX
BUHHUKHEHHS Ha I1JICTaBl NUCHLMOBOI 3asiBu KirieHTa.
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PO3JILI 9.
®OPC-MAKOP

9.1.CtopoHU 3BUIBHSAIOTBCS BiJ BIANOBIAAIBHOCTI 32 HEBUKOHAHHS a00 HEHAJEXKHE
BUKOHAHHS YMOB [[oroBopy, SIKIIO 1€ € HAcCIiAKOM 0OCTaBUH HemepeOopHoi cwin (Jopce-
Ma)XOpHUMHU oOcTaBUHaMu/popc-Maxkop), TOOTO HaI3BUYAaWHUMH 1 HEBIIBOPOTHUMH
o0CTaBUHAMHM, Y TOMY YHUCJI1 CTUXIHHUM JIUXOM, aBapisiMH, IMOKEKEI0, MACOBUM O€3NaJIsiaM,
IpOMaJICbKUM Oe3Na M, CTpaiilkaMi, BOEHHUMH JIIIMH, IPOTUIIPABHUMHU JIISIMHU TPETIX 0Ci0,
BCTYN Y 1110 3aKOHOJJaBYMX AKTIB, YPSIAOBHUX MTOCTAHOB 1 pO3NOPSIHKEHb JIE€PKABHUX OPraHIB,
akTiB HopMatuBHOro xapakrepy HBY, a Takox iHmux oOcTtaBUH HemnependadyBaHOIO
Xapakrepy, 1o npsiMo abo mo6i4HO 3a00pOHSI0TH a00 0OMEXYIOTh MOXKIIUBICTH HAJIEKHOTO
BukoHaHHSI CTopoHamMH CBOiX 3000B'si3aHb 3a UM J[OrOBOpPOM, sIKi BHUHUKIHU MICH
nignucanHs JloroBopy, 1 sxi CTOpOHU HE MOTJIM Nepe10auyuTH YU 3aCTEPETrTH CBOIMU JTISIMH.

9.21lpu BUHHMKHEHHI 00CTaBUH (opc-MaxKopy CTPOK BHUKOHAHHS 3000B’sI3aHb
BIJIKJIAIAETHCST  BIATOBITHO Ha CTpok 1ii 1ux oOcrtaBuH. [lpu mpomy Cropona, sika
nocTpaxkaana Bia aii Gopc-Maxxopy, Ma€ BXHBATH BCIX MOMJIMBUX 3aXOiB, SIKI MOXYTb
OOTpYHTOBAaHO BUMAaraTHcs BiJl HEi, JAJis 3MEHIIICHHSI HETaTUBHOTO BIUTMBY ITUX 0OCTaBUH Ha
iHry CTopony.

9.3.Ilpu BuHUKHEHHI ¢dopc-MaxopHUX oO0cTaBuH bank Ta/abo KiieHT mnoBHUHHI
npoiHopMyBaTH OAMH OJHOTO y OyAb-siKHil gocTymHuil cnocid. [Hpopmariisi moBHHHA
MICTUTH JaHl TpO XapakTep OOCTaBUH, a TaKOX MPUYMHHUN 3B 530K MDK TaKUMU
oOcTaBUHaMH Ta HeBUKOHaHHSIM bankom abGo Kiientom cBoix 3000B’s3aHb 3a IUM
JloroBopom.

9.4 Hactannss oOcTaBUH (opc-MaXopy TMIATBEPIKYEThCS JOBIAKOK (200 1HIIMM
BIJIMOBITHUM JIOKyYMEHTOM) TOpriBeJIbHO-TIPOMUCIIOBOI MajiaTh YKpaiHu a0o I1HIIUMH
YIOBHOBAKEHUMH  JCpKaBHUMH  CIyKO0aMu y  TOPSJIKY, BH3HAYCHOMY YWHHUM
3aKOHOJABCTBOM Y KpaiHH.

9.5.I1icns 3akiHueHHs popc-MakopHUX 00cTaBUH CTOPOHU JOKIIAIAIOTh YC1X MOMKIHBUX
3YCHJIb JIJIsl YyCYHEHHS a00 3MEHIIICHHS HACIIIKIB TAKMX OOCTaBHH.

PO3JILI 10.
CTPOK JIIi, TOPSIOK PO3IPBAHHS TA 3MIHA YMOB JIOTOBOPY

10.1./JoroBip Habupae YMHHICTD Ta BBAXKAETHCS YKIAJCHUM 3 MOMEHTY aKIICNITyBaHHS
Kmentom, T006TO OTpmManHs bankom Bing KiieHTa Hane)XHMM YHHOM 3allOBHEHOI Ta
mianucanoi AHKETH-3asBH, Ta JI€ MPOTATOM HEBU3HAYCHOTO TEPMIHY JO MOMEHTY HOTO
po3ipBaHHs a00 MPUTIMHEHHS 3 MPUYHNH, MepeadoadeHnx uM J[oroBopoMm (B TOMY YUCTi /10
MOMEHTY 3akiHdeHHs cTpoky mii Bcix I[IK, Bumanumx 3rimHo mporo JloroBopy Ta 3akpHTTS
[ToTounoro paxyHnky 3 Bukopuctantsm 1K, 10 MOMeHTY 3aKiHYeHHS CTPOKY Aii Bcix PaxyHkiB
Kiienra, Bigkputux B baHky Ha ymoBax 1p0ro JloroBopy, 10 MOMEHTY BUKOHAHHSI BCIX
3000B’s13aHb 3a UM J{oroBopom).
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10.2.Y Bunanky nepesunycky 11K Ha HOBHii cTpok nii, Jlorosip Jie Ha yMOBax, 1o Oyyiu
YUHHI Ha MOMEHT nepeBumycky [1K.

10.3.11opsinok posipsanust Jorosopy.

10.3.1.¥ pa3i nopymennst Kiaieatom ymoB 1poro JloroBopy Ta/a00 HasiBHOCTI 1HIIMX
niJCcTaB, nependadyeHnx uuM Jloroopom abo ir0UUM 3aKOHOJABCTBOM YKpaiHu, baHk mae
opaBo BUMaraTu posipBaHHs JloroBopy, monepenusinn Kimienta Oyap-KUM TOCTYIHHUM 32
BuOopom banky kanaiom 3B’s3ky, Mo nepeadadeni m. 6.3.31. mporo [Jorosopy. KitieHt
MOBUHEH BIAMNOBICTH Ha momnepemkeHHs banky npotsrom 10 (mecaiTn) KajeHIapHUX IHIB 3
JaTH CHOpsIMyBaHHS MOMYy MONEpeIKeHHsA. Y pa3l HEOTPMMAaHHSA BIANOBIAL MPOTATOM
3a3HAUEHOT0 CTPOKY, BaHK 3aCTOCOBY€ «HPWHIIMI MOBYA3HOI 3TOM» Ta BBAXKAETHCA, IO
Kiient 3rogeH 13 posipBaHHsM JloroBopy Ha YMOBax BH3HAYEHUX Yy BIJIIOBITHOMY
nonepemkeHHi. [Ipu oMy PaxyHOK, BIZKpUTHIA Ha MiZCTaBi IHOTO J[0rOBOpY, 3aKpHUBAETHCH,
a KOINTH, IO 3HAXOMAThCI Ha TakoMy PaxyHKy, THepepaxoBYIOThCS Ha BiAMOBITHHIMA
BHYTPIIIHbOOAHKIBCHKUIA PAaxXyHOK 1 MOXYTh OyTu BuIUtaueHi KiieHty y Bumanky #oro
0COOUCTOT0 3BEPHEHHS 70 Oy Ab-sKOT0 BiJIVIeHHs] baHKy Ta HanmMcaHHs B1IMOBIAHOT 3asBU HA
OTPUMAaHHS KOIITIB, IO 3HAXOIWIHCS Ha TakoMy PaxyHky. PozipBanus JloroBopy myisixom
BimMoBHU banky Bin JloroBopy 6e3 momnepeanboro nomnepemkenHs Kiienra 3aiiicHIOeTbCS Y
BUMAJIKaX mependadeHux 1iero [1y6miuHo0 mpono3uiliero.

[Ipu ubomy posipBanHsa JloroBopy He 3BUIbHA€ KitieHTa BiJ 00OB’SI3Ky MOTacUTH B
MOBHOMY 00cCs131 3a00proBaHicTh, 110 Oyjia HapaxoBaHa 10 JaTu po3ipBaHHs Jlorosopy,
BKJIFOYAIOUHW TICHIO Ta mTpadu, sKi HapaxoBaH1 3a MOPYIIEeHHs 3000B’s13aHb 1o JloroBopy, a
TAKOX 3a IUIATeXKAMH, SKIi MOXYThb Haaxoautu no banky mporsrom 30 (TpuansiTm)
KaJIeHJapHUX IHiB 3 MOMEHTY po3ipBaHHs JloroBopy.

10.3.2.KimieHT Mae mpaBo BuMaratud po3ipBaHHs JloroBopy Ta 3akpuTTs I[loTouHOrO
paxyHKy, TUCBMOBO IMOBIIOMHBIIH TIpo 11e baHk 3a 2 (aBa) Pob6ouux aHi 10 nependayeHol
natu posipBanHs/IlorouHoro paxyHky 3 BukopucTtaHusM [1K, nucbMoBO MOBIJOMHBIIN TPO
e bank 3a 30 (TpUANATH) KaJeHAAPHUX JHIB J10 TIepe0aYeHOl 1aTH pO3ipBaHHs, IPUIOMY
TIJIBKH MICIIS TOTO, SIK BUKOHAE yci (piHaHCOBI 3000B’s13aHHs nepe]l yyacHuKaMu [LmaTi>kHuX
cucteM Ta bankoMm, y Tomy umcmi noramenas Kpeauty/OsepapadTy, cyMH HapaxOBaHHUX
IpoIIeHTIB 3a KopucTyBaHHS Kpenurom/ OBepapadToM, Ta y pasi HasBHOCTI mTpadiB, IMCHb,
KOMICIHHUX BHHAropojx 3a oOCIyroByBaHHA PaxyHKy, TpOIIEHTIB 3a KOPHUCTYBaHHS
HecankmionoBanum  oBepapadToM, cymu 3aboproBaHocti 3a  HecankiioHOBaHUM
oBepaApadTOM Ta CyMy IIPOCTPOUYCHUX IPOIIOBUX 3000B’13aHb KitienTa 3a ium /{loroBopom Ta
noBepHeHHs 10 baHka a00 MOCTaHOBKM JI0 €EKTPOHHOIO CTON — CIMCKY OCHOBHOI Ta BCIX
nonatkoBux [IK. V¥ pasi posipBanns JloroBopy, KiieHT BigKITI0O4a€THCS Bl YCIX TOAaTKOBUX
MOCIIYT Ta 3MIMCHIOETHhCS 3aKkpuTTsA Beix Paxynkis, a 1K, Bumymieni B pamkax JloroBopy,
noBuHHI OyTu nmoBepHyTi Kimieatom 1o banky.

10.4.3mina ymoB lorosopy.

10.4.1. bank Mae mpaBo B OJJHOCTOPOHHBOMY TIOPSIIKY 3MiHIOBaTH yMOBH JloroBopy (y
tomy umcii [IpaBuia) nmuisixoMm pO3MIMIEHHS BiAMOBIIHOTO TOBIAOMIIEHHS TPO 3MIiHU Ha
Odinitinomy caiiti banky He MeHmI Hix 3a 30 (TpUALATH) KaJeHIAPHUX JTHIB O BBEIACHHS B
10 TaKUX 3MiH, SIKIIO iHIIE He ependadeno JJoroBopom. KiieHnT mpuiimae Ha cebe 000B’ 130K
CaMOCTIMHO BIJICTeKYBAaTH HAasiBHICTB/BIJICYTHICTh MOBIIOMJEHHs baHKy mpo 3MiHy yMOB
JloroBopy Ha iHpopMaIliiHUX CTeHJax y npuMimieHH1 banky ta Ha OdiuiitHomy caiiTi banky.
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bank Mae mpaBO CKOPOTUTH CTPOK PO3MIIICHHS TaKOro moBiomiieHHs 1m0 1 (ogHOrO)
KaJICHIAPHOTO JHS BUKITIOYHO y BHITAJIKaX, SKIIO 3MiHU 10 J[oroBopy 00yMOBIIEHI BHECCHHSIM
3MiH 10 YMHHOTO 3aKOHOJABCTBa YKpaiHW, Ji€l0 (opc-MakOpHUX OOCTaBUH Ta/abo He
oOMexytoTh npaB KiientiB. [Ipu 1boMy, CKOPOUYEHHSI CTPOKIB PO3MILIEHHS MMOBI1IOMIIEHHS
PO 3MIHU HE € MMOPYIICHHSIM YMOB 110T0 J[oroBopy.

10.5. 3ampomnonoBani bankom 3miHu g0 uiei IlyOmiyHOI MpOMO3MIIT BBaKAIOTHCA
norokeHuME KitieHTOM, SIKIIO 10 AaTH iX BIPOBAHKCHHS OCTaHHIN HE 3BEpHYBCS 10 baHKy
3 NMHCbMOBOIO 3asBOI0 MPO NPUIMHEHHS il BignoBiaHoro J[loroBopy Ta He 3/1HCHUB,
BIJIMIOBIJTHO, 3aKpUTTsl PaxyHKy Ta/ab0 JOCTPOKOBOrO MOBEPHEHHS B MOBHOMY 00CS31 CymMy
Kpenuty nuisgxom criaTi B MOBHOMY 00csi31 HasiBHO1 3a0oproBaHocti 3a Kpeaurom, cruiatu
MIPOIICHTIB 32 HOT'0 KOPUCTYBAHHS Ta IJIATH 3a 00CIYyroOByBaHHS KPEAUTHOI 3a00proBaHOCTI, a
TaKOX CIUIATH MOXJIMBUX IITpPaQHUX CaHKIIN, mepeadadeHux 1mum JloroBopom Ta/abo He
BYMHUB 1HIIMX J1i, IPsAMO TiepeadaueHux BianoigauM Posninom miei [TyGaiunoi npomno3uii
BIJIHOCHO TTPUNIMHEHHS B3aeMOBITHOCHUH CTopiH 3a BianoBiaHuM [IpogykTom banky.

Sxuio 10 BBeACHHS B /it0 HOBOI penakuii wiei [1y6niunoi npono3unii bank He oTpumye
BiJl KilieHTa MMChbMOBOTO TTOB1IOMJICHHS Ta MMiITBEPPKEHHS] BUMHEHHS JT1i 111010, BIIMIOBITHO,
3akpuTTS PaxyHKy Ta/ab0 MOBEpHEHHS B MOBHOMY 00cs3i cymu KpenuTy muissxoM CIUTaTH B
NOBHOMY 00cs31 HasiBHOI 3a0oproBaHocTi 3a Kpenurom, cruiatd MNpoILEHTIB 3a HOTo
KOPHCTYBaHHS Ta IUIATH 32 OOCITYrOBYBaHHS KPEAUTHOI 3a00PrOBaHOCTI, a TaKOX CIUIATH
MOKJIMBUX IITpadHUX CAHKIIH, ependayeHux uum JloroBopom, ta/a6o BunHeHHs KirieHTOM
IHIIUX N1, npsMo TepeadadeHux BianoBigHuM PosniioM nux 1iei [lyOniuynoi mpomo3wuirii
bankom 3minum go 1iei [lyOmiuHOi mpomo3uilii BBaXKalOThCA MOroKeHUMH KiieHtom 3
MOMEHTY iX BBEJICHHS.

10.6.JIuctyBanHst Mizk CtopoHamMu Ta Oyb-sKi MOBIAOMIICHHS, 1[0 HAMPABIISIIOTHCS
Croponamu 3a J[oroBOpoM BUMHSIIOTHCS Y MUCBMOBIM (popMi, SKINO iHIIE HE MependadcHe
ymoBamu JloroBopy, Ta 3A1HCHIOETHCS MIJITXOM HamnpaBlieHHd 200 HalaHHs 0/1Hi€t0 CTOPOHOO
BIJIMOBITHUX TOBioMJIeHb 1HIIIH CTOpoHI Ha 1i aapecy, 3a3HadyeHy y JloroBopi 4m iHIIHMX
TOoKyMeHTax, HagaHux Kiientom no banky mpu odopmieHHi KopucTyBaHHs [Ipomykrom
banky.

JIokyMeHTOM, IO MIiATBEPKYy€e BianpaBieHHs CTOPOHOIO TIOBITOMJICHHS 3a III€IO
[Ty6miuroro nmpono3uitieto/ JloroBopom i CTOpoH1, € KBUTAHIIIS BIIIUICHHS ITOIITOBOTO
3B’SI3KY MPO BiAMPABICHHS PEKOMEHI0BAHOTO JIMCTA 32 apecoro BianoBiqHoi Ctoponu. byab-
sIKe TIOB1IOMJICHHsI baHka, BiAmpaBjeHe IMOIITO, BBAKAETHCA OTpUMaHUM KiieHTOM micis
crumBy 7 (ceMH) KaJleHJAPHMX JHIB 3 THS BiAMpaBiIeHHS baHKOM Takoro MmoBiTOMIJICHHS,
SKIO 1HIIIE MPSMO HEe TepeadadeHo mojoxxeHHsMH miel [Tyomianoi nmpono3umii. Ha Kiienra
MOKJIAA€ThCcsl 000B’S30K MO0 KOHTPOJIO 3a HAJIEKHUM OOCIyroBYBaHHSM TOIITOBOI
ckpuHbku KitieHTa Ta cCBO€4acHUM OTpUMaHHSAM KopecnoHeHiii Kimienra.

10.7. Kepyrwouucb yMOBaMH YHWHHOI'O 3aKOHOJABCTBa YKpaiHW, 30Kpema CcT. 259
[{uinbHOTO KOMEKCY YKpainu, CTOPOHU MIMIIITN B3aEMHOT 3T0/IM BCTAHOBUTH CTPOK TTO30BHOT
JABHOCTI1 5 (T1’SITh) POKIB.

11. PEKBI3UTU BAHKY

BAHK: AT «IOHEKC BAHK», 04070, M. KUIB, BYJI. IOYAMHHUHCBKA, 38,
113



KO/ 3A €IPIIOY 20023569, KOl bAHKY 322539
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Honarok 1
no [Ty6umiunoi npomo3umii AT «lOHEKC BAHK» Ha yknaganas
JloroBopy npo KOMIUTeKCHEe OaHKIBChKE 00CIyroByBaHHS (i3HIHMX OCi0

IIpaBui1a KOpUCTYBAaHHA INIATIKHUMH KapTKaMH

TepmiHM Ta MOHATTS, SIKI BAKOPUCTOBYIOThCA Y X [IpaBuinax, BXKUBAIOTHCA y 3HAUEHHSX, SIKI
BH3Ha4€H1 JJoroBOpoM KOMILIEKCHOTO 0aHKIBCHKOTO 00CIYroByBaHHs (P13UMYHHUX OCIO0.

1. MnaTtikna kapTka.

1.1. lepxatens IIK npu onepskanni [1K 3000B’s13aHul MOCTaBUTH CBI OCOOMCTHUI MIJIUC
(KyJIBKOBOIO py4KO10) Ha 3BOpoTHiM ctopoHi IIK Ha maneni ans mignucy B MPUCYTHOCTI
cniBpoOiTHUKa baHKy oapasy micis ii oTpuMaHHS.

1.2. 3ab6oponsierscs nepeaasat [1K nis BukoprcTanHs CTOpOHHIM ocobamu. 3a00pOHSETHCS
PO3roJIOIIYyBaTH Ta MOBIIOMIISITH NIEpcOHaIbH1 faHl abo indopmanito npo [1K Ha Bumory
OyIb-SIKMX CTOPOHHIX OCI0.

1.3. IIK "HeoOxiaHO 30epiraTv y Miclli, HEIOCTYITHOMY JIJIsl CTOPOHHIX 0Ci0.

1.4. 3 meTor0 3MEHIIEHHS! PU3UKIB MMPOBEJICHHS HE3aKOHHUX oneparliii 3 Bukopuctanusam [1K
JIOLIJIBHO 3MIHIOBATH JTOOOBMIA JIIMIT Ha CyMy Ta KUIBKICTh OIepalliil 13 3aCTOCYBaHHSIM
I[IK Tinpkum Ha 4Yac TpOBEACHHS oOlepalii Ta MIIKIIYUTH cepBic M-banking mpo
IIPOBEJICH1 omepariii.

2. IlepconanbHuii inenTudikauiiinuii Homep.

2.1. I1IH € ogauM 13 3ac001B 3aXUCTy BiJ HECaHKI[IOHOBaHOTO BuKopucTtanHs [1K.

2.2. 3 METOI0 3aXKCTy IPOIIOBHUX KOIITIB Ha Bamomy [lorouHOMY paxyHKy 3 BUKOPHUCTaHHSIM
I1K bank 3a60ponse po3srosyormryBatu [1IH inmum oco6am T1K. Posronomenns ITH iammii
0c001 posrisigaeTbesi bankom sik rpy6e mopyuieHHs nux [IpaBui 1 Moxke MpPU3BECTH 10
po3ipBanHs JloroBopy 3a iHiliaTUBOO baHKy.

2.3. Pexomennyemo Hikonu He 3anucyBatu I[11H, a 3amam sratu ioro. SAxmo Bu Bce x Taku
BUPIIITHJIN 3aIACATH HOTO, TO MEPEKOHANTECS B TOMY, III0 3aITKC 30€piraeTbCs B HAIIHOMY
micii. He pekomenayemo 36epiratu 1iei 3anuc B ramanili a6o Ha camiii [IK a6o Ha iHIIIUIX
mpeaMeTax, 1o, sSIK IpaBuiIo, 30epirarotecs pazom i3 [1K.

2.4.Y pasi Brpatu/kpanikku [IK, y pasi skmo [1IH craB Bimomum ctopoHHiM ocobam abo
Hepxarens [IK BusiBuB haxt BunHeHHs maxpaiicbkux mii 3 [1K, lepxatens [IK moBunen
HeraitHo moBimoMuTH 1po 11e bank 3a Teneponamu Ciyx6u KimienTchkoi miaTpuMku abo
B IHIINI c1oci0, BU3HaueHu# My [IpaBuiiaMu KOpUCTYBaHHS MIIATIKHAMU KapTKaMH Ta
HoroBopowm, asnst HactynmHoro OmokyBaHHs [1K.

3. 3acrocyBanns IIK.

3.1. Buxopucranns [1K 3ailicHIOETBCS 171
3.1.1. omyat  TOBapiB Ta MOCAYr Yy OE3rOTIBKOBi (GopMi B YCIX YIMOBHOBaXKEHUX
ycTaHoBax i mianpuemcTBax (B T.4. B Mepexi «INTERNETY), sxi npuitmatoTs 10 omiatu
IIK Bamoro tumny;
3.1.2. oTpuMaHHs/BHECEHHSI TOTIBKOBUX KOIITIB y OaHKIBCHBKMX yCTaHOBaxXx abo 3a

JIOTIOMOTOI0 aBTOMaTUYHUX KacoBUX MamuH (0aHKOMAaTiB, MPOrpaMHO-TEXHIYHHUX
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3.2.

3.3.

3.4.

3.5.
3.6.

KOMIIJIEKCIB CaMOOOCITyTOBYBaHHS TOIIIO);
3.1.3. 3x1licHeHH MIaTexXI1B Ta nepekasi kowTis 3 [1K;
3.1.4. orpumaHnHs iHPopMalLii Opo 3anumoKk Ha [I0TOYHOMY paxyHKY 3 BUKOPUCTaHHSIM
IIK;
3.1.5. 3minu [1IH-kony B 6ankomatax AT «FOHEKC BAHK»;
3.1.6. Oynp-ski 1H1I onepauii 3 Bukopuctanusam I1K, sixi He 3a00pOHEHI 3aKOHO/1aBCTBOM
YkpaiHu Ta 03BOJIAIOTHCS 10 MpoBeAeHHS [IIaTiKHOIO CHCTEMOIO, IO SKOi HAJICKUThH
Bama IIK.
Jlns yenimHoi (piHaHCOBOI omepanii 3a KOPAOHOM JOCTYNMHUN 3anuiiok Ha [loTouHomy
paxyHKy 3 Bukopuctansm [IK noBunen 0ytu Ha 10% Oinbliie cymu TpaH3akiii pa3om 3
KOMICI€10, SIKIIO Taka mnependadyena Tapudamu banky. Llg Bumora crocyerbcs nuiie
OJIOKYBaHHS CyMHU MiJl 4yac 3ailicHeHHs omepariii. CnmcanHs 3 [loTo4HOrO paxyHky 3
BukopuctanusaMm [1K BinOynerses 3rigno Tapudis bauky.
[Ipu npoBeaeHH1 TpaH3aKLii Ha 3apyOIKHUX pecypcax, B TOMY YHCI1 B TOPTOBO-CEPBICHIM
Mepexi, Mepexi [HTepHeT, a TakoXk, MPU OTPUMAaHHI TOTIBKOBUX KOIUTIB, baHK, 3 MeTOI0
3ano0iraHHs BAHUKHEHHS HEI03BOJICHOTO (HECAaHKIIIOHOBAHOTO) oBepaApadTy 3a paXyHKOM
3 BukopucTtanasM 1K Moxke O6mokyBatu utst BUkopuctaHHs KiieHToM cymy, 1o ckiiajae
5% Big cymMu mouyaTkoBoOi TpaH3akiiii. Po30igokyBaHHs 3a0JI0KOBaHOT CyMU BIIOYIEThCA
ollpa3y micis OoTpuMaHHS BaHKOM TiATBEp/KCHHS HA CIIMCAaHHS 3 PaxyHKY TPOIIOBHUX
KOIIITiB 32 TIOYaTKOBOIO TPAH3aKIII€IO, TIPH [IBOMY, CyMa, sIKa CTaHEe JOCTYITHOIO KIIIEHTY
Oyze 3ajexaTd BiJl CyMH TPOIIOBHX KOIITIB, CIIMCAaHWX 3a MOYAaTKOBOIO TPAaH3aKIII€lO.
TakuM 4MHOM, SIKIIIO CyMa CIIHUCAaHHS 32 OCHOBHOIO TPaH3aKII€l0 Oy 1€ MePEeBUIIyBATH CYMY
MOYaTKOBOI aBTOpHW3allill, pPI3HULA OyJe CchnHucaHa 3 paxyHKy KIIIEHTa 3a pPaxyHOK
0JIOKYBaHHS.
Jlns mpoBefieHHsT pO3paxyHKIB 3a mpuadaHi ToBapu abo0 HadaHl IMOCIYTd HEOOXiTHO
pea'siBUTH MpaIliBHUKY 11boT0 mianpuemcTsa [1K. 3a npaBwmiam npuitomy mo oratu [TK
y JeSIKUX TOPrOBHUX Ta CEPBICHUX OpraHizamisx y Bac MOXyTh MONMPOCUTH TMpes IBUTH
nacropT abo IHIIMK JOKyMEHT, M0 3acBimuye ocoOy. Tomy mpum kxopuctyBanHi [IK
PEKOMEHIYEMO MaTH MPHU c001 BIAMOBIIHUHN JOKYMEHT, 10 3aCBiI4ye 0co0y.
[IpariBHUK YIIOBHOB)XEHOTO TIANPHUEMCTBA Ma€ TMpaBo 3BipuTH Bam mignuc,
MIOCTABJICHUM B HOTO IPUCYTHOCTI Ha Y€Ky 13 MiAMHUCOM Ha 3BOpoTHi# ctopoHi [1K. Skmro
IpaIliBHUK YIIOBHOBAKCHOT'O IMAMPUEMCTBA HE BIICBHEHUU B 1IGHTUYHOCTI IIJIMKCY, BiH
Ma€ TMpaBo 3aMpoNoHyBaTH BaM MOBTOPHO po3MUCATUCS HA 4YeKy (B OKPEMHX BHIaJIKaxX
JIEKUTbKA pa3iB, 10 THX Iip, TOKH HE MEPEKOHAETHCS B 1IEGHTUYHOCTI MiAMHKCY).
VY pa3i mOMWIKY MpU 3aTIOBHEHHI Ye€Ka BUMAaraite oro 3HMINECHHS y Barniii mpucyTHOCTI.
st pospaxyskiB B Mmepexi «INTERNET» bank pekoMeHIye KOpUCTYyBAaTUCS OKPEMOIO
IIK: He 30epiraiiTe Ha Hii KOIITH, a TOMOBHIOWTE OE3MOCEPEIHBO Tepe 3A1HCHEHHIM
TpaH3aKIii Ha CyMy MOKYNKH. {7 1IbOTO MOXHa CKOPHCTATHCS CEepBiCaMU TEpeKasiB
komTiB 3 [IK ma IIK nHa caiiti banky. Bukopucranns 1K mis po3paxyHKiB B Mepexi
«INTERNET» mae migBumienuid pusuk. OQHOpa30BO BKa3aBIIM Balll HOMEp Ha OyJb
AKOMY 3 BeO-caiiTiB Bu pusukyeTe po3kpuTd AOCTym A0 Bamumx KOMTIB maxpasm, sKi
MOXXyTb BuKoOpuctatu Bamry 1K gepes nesikuit repmin. [Tam’sraiite, mo 90% ycix cmipanx
TpaH3akuiil 0yso 3podsneHo y mepexi «KINTERNET». bank 3po6uTh yce MOXIUBE AJis
MMOBEPHEHHSI BalllMX KOUITIB, ajie BIAMOBIAAIBHICTD 3a 11 ONepallii He Hece.
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4.

OTpuMaHHS rOTiBKH.

4. 1. 3a tonomoror d0aHKomary.

JlJ1st OTpUMaHHS TOTIBKH 32 A0NIOMOTr 00 0aHKOMATY MEePEKOHANTECH, [0 OaHKOMAT MPALtOe

(expaH nucIies BUCBIUY€ HAAMKUC MPUBITAHHS).

Ilepen BukopuctaHHsM OaHkomaTa Bu MOBUHHI OMJISHYTH WOro MI0J0 HAasBHOCTI

JOJIATKOBUX MPHUIaAiB, SIKI HE BIAMOBIJAIOTh HOro KOHCTPYKIl Ta PO3TAalllOBaHI B MICIIl

Habopy [1IH-koxy abo B micii, npusHaueHoMy st npuiiomy I1K (Hanpukiajn, HasBHICTh

HEpIBHO BCTAaHOBJICHOI KiasiaTypu st Habopy [TIH-koxy).

Axmo knaBiatypa abo wmicue mis npuiiomy I[IK Gankomara oOnagHaHi JOJAAaTKOBUMHU

MPUCTPOSIMU, 1110 HE BIAMOBIAAIOTH HOro KOHCTPYKLii, BU He MOBMHHI BUKOPUCTOBYBATH

naHui 6aHKoMarT ISl 3/1ICHEeHHs onepalliil 3 BukopuctanusaMm [1K.

[MTH-kon HEeoOXimHO HAOUpATH TaKUM YMHOM, II0O ocoOu, siki nepedyBarTh MOpyU, HE

3morau ioro mobauntu. Ilig wac nabopy I1IH-kony mpukpuBaiiTe KiaBiaTypy pyKoro.

Skuo GaHKOMAT Mpalloe HEKOPEKTHO (HANpUKIIAJ, JOBrHM yac mepedyBae B pexHUMI

OUIKYBaHHs, TMEpPEe3aBaHTAXKYEThCsS), BaM HEOOXiAHO BIAMOBHUTHCH BiJl MOCIYT TaKOTO

OaHkomaTa Ta BIAMIHUTHM TMOTOYHY OIEpallil0, HATUCHYBIIM Ha KJaBlaTypl KHOTKY

«Bigmina» («Otmena»n/«CANCELY) 1 nouexatucey nosepuenss [1K 1o kopektHoro crany

poboTu.

[Ticns oTpuManHHs TOTIBKM B 0aHKOMAaTi HEOOXIIHO ii mepepaxyBaTu Ta MEPEKOHATUCH Y

tomy, 110 [1K 6yna noBepHeHa 6aHkoMaToM, 10YEKATUCh BUIaul YeKy (B pa3i HOro 3amury)

1 TIIBKM TICIS IBOTO BIAXOAWTH Bijx OaHkoMmary. Po3npykoBaHi OaHKOMAaTOM YEKH

noTpiOHO 30epiraTu JJIs 3BIPKH 3a3HAYEHUX Y HUX CYM 3 BHUMHCKOIO MPO pyX KOIITIB Ha

KaptkoBoMy paxyHKy.

[lin yac mpoBemeHHs omepaiii yepe3 OaHKOMAT MOXE BHHHKHYTH CHUTYyallisi, KOJHU

6ankomat He noseptae [1K. [Ipuunnamu boro Moxe OyTu:

a) 30iii B poborti 6ankomara (I1K He Bumana mpotsirom 1,5-2 XB.);

b) 3akiHueHHs JIIMITY Yacy, BiaBeaeHOro 1 Toro, mob 3adpatu I[1K (ITK He 3abpana
Kimiearom npotsarom 30-35 cek.);

C) imre.

VY nanomy Bumnaaky Bam HeoOximaHo 3BepHYTHCH 10 KoHTakTHOTO 11IeHTY baHKy 1
3abmokyBatu I1K.

Jns orpumanns BuitydeHol [IK Bu moxere 3BepHyTucs 10 KontaktHoro nueHrpy banky mis
MiTOTOBKM Ta HampaBlieHHs 3anmuTy Ha nmoBepHeHHs [IK Ha aapecy OaHka-ekBaiipa, IKOMy
HanexuTh 0ankomat, mo BuinyuuB [IK. ITpore bank HamosiernuBO peKOMEHIYy€ 3aMOBUTHU
nepesunyck I[IK B Oyap-sikomy HailbmmxdoMmy BiIAUIeHHI baHKy, BpaxoBYIOUM BHUCOKHMA
pusuk kommpometariii BwirydeHoi [IK. bank He Hece BIAMOBINANBHICTH 3a TOJAJBINE
kopuctyBanHs [1K, sika Oyna BurydeHa 0aHKOMAaTOM 1HIIOTO OaHKY, Ta MOBHICTIO MEPEKIAAae
BIJIMOBIAANBHICTD 3a Iiel pu3uk Ha KirierdTa.

IIpumirka.

>

3aB:kau MaiiTe il pyKOK HOMep TeJie(DOHY /I eKCTPEHOro 3B 13Ky 3 baHkoM.
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> 3aBxaM 30epiraiite BUINMCKH 32 MiAICYMKaMu onepaiii, ki Buaae Bam 6ankomar. Ile
AO3BOJIUTH BECTH OOJIIK 3HATHUX Ipolleil I KOHTPOJIIOBATH CIMCAHHS IpoIIed 3
Baioro Ilorounoro paxynky 3 Bukopucranusam IIK.

YBara! OTrpumMaHHs CyMHU IOTiBKH B 0aHKOMAaTaxX MOke 0yTH 00MeKeHe, 3riTHO PpaBuJI
MiZKHAPOAHUX IVIATIKHMX CHCTEM, 3aKOHOAABCTBAa YKpAaiHW, BHYTPILIHIX
po3nopsiAKeHb OaAHKIB.

4. 2. B yctaHoBax 0aHKIB B MeKax/1mo3a Me:KkaMH Y KpaiHM.

Bunaua roTiBKM 3A1MCHIOETBCS Y KAacOBOMY 3alll YIOBHOBA)XXEHOrO0 OaHKy, BIJIMIYEHOIO

MO3HAaYKaMu (JIOTOTUIIAMHM ) BIAMOBITHUX MIXKHAPOHUX TUIATIKHUX CUCTEM.

Jlis1 oTpuMaHHs rotiBkM 3a nonomororw POS-reminany Hanaiite kacupy 6anky Bamry [TK

Ta MacrnopT (B Mexax YKpaiHu — HaIllOHAJTBLHUM, 1032 MEXaMH Y KpaiHU — 3aKOPAOHHUHN) IS

HiATBEPKEHHS BaIIOi 0COOH.

[lpen’siBieHHs macmopTy HE OOOB’SI3KOBE B pasi, SIKIIO OTPUMaHHS TOTIBKH Oyle

sniiicHioBaTucs B kaci AT «IOHEKC BAHK» Ha cymy, 110 He mepeBHILyE B €KBIBAJICHTI

50 000 rpH.

Kacup 30008’ s13aHMil:

> nepeBiputH peksizutu [1K;

> mnpoaBropu3yBatu Bamry IIK (Hamicaatu 3amut g0 OaHKy, B SKOMY BigkpuTo Barm
IToTounuit paxyHok 3 BukopuctanusaMm [1K);

> HaJaTH YeK i3 3a3HAYCHHSM CyMH, IO 3alHUTYy€eThes, BaM Ha miammc;

[Ticns orpuMaHHs Yeka, 3po0iTh HA HbOMY TIANHKC (TTOMEPEIHBO MEPEBIPUBIIHU BiAMOBITHICTh

CyMH, 110 BKa3aHa Ha YeKy, 13 CyMOIO IO 3alUTYEThCA). Y paszi HEMOBHOI BiAMOBITHOCTI

mianyucy Ha 4deky 13 mianucom Ha Barmmiit I1K, xacup mae mpaBo 3ampocuTd MiAMHUC IIe pas.

Otpumanmu roTiBky, [IK Ta opurinan ey, yBakKHO MepepaxyuTe rpolili He BIIXOISYH Bij

KacH.

JlJis oTpMMAaHHA TOTIBKM 32 I0NOMOTI0I0 iMIpuHTEepa HeoOXiaHO Hamatu kacupy T1K.

Kacup 3000B’s13aHMi1 3allOBHUTH CJIN Ta 3allPOCUTH TOCTaBUTH Ha HbOMY Bamn miamwmc.

OtpumaBmu Bix Bac cimin Ta TOCTaBUBIIM HAa HBOMY CBIM IJANMHC — OTPUMATH Bij

aBTOPH3AIIHOTO IIEHTPY MiATBEPKEHHS PO MOXKJIMBICTh MIPOBEICHHS aBTOPHU3AIlil.

VY pasi oTpuMaHHs MOB1IOMJICHHS 3 aBTOPU3AIIAHOTO IIEHTPY:

> «BIJIMOBHTH B aBTOpH3aIlii» - Kacup 3000B’s3aHUN BIIMOBUTH B OTPMMaHHI TOTIBKH Ta
3HMIIUTHU y Bammiit npucyTHOCTI mianucannii Bamu cir;

> «BWIYYUTH KapTKy» — Kacup 3000B’s:3anuii Buryuutu Bamy T1K, y Bamriii nmpucyTtHOCTI
po3pizatu ii, 3HMIIUTU TianucaHuid Bamu cmin ta Bumatu posmucky, mo I[IK Oyna
BUJTyUYCHA.

¥YBara! Ilonmepemxaemo Bac - npum orpumanHi roriBkopux komriB B Kaci (POS-

TepMiHaJi) iHIIOro 6aHky, Mo:ke OyTH YTPUMAaHa J01aTKOBAa KOMicis.

5. Ilnarewxi 3a nonomoroo I1K 3a ToBapu Ta mocayru:
BxaziBkoro Ha Te, 1m0 MmiAnpueMcTBO mpuiiMae no omiatd [IK € HasBHICTH BiAMOBITHUX
JIOTOTHITIB Ha BITPUHAX, IBEPSAX 200 IHITUX MOMITHUX MICIISX.
[Ticns 3niicHEHHS TIATEXKY 3a TOBAapH Ta nociayru 3a gqonomororo 1K, yBaxHo nepeBipsiiiTe
OTpUMAaHUU BiJ] Kacupa-mpoJaBIls Y€K, B SIKOMY BKa3aHa cyma, 110 Bamu cruauyeThcs.
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CyMa BkazaHa Ha Y€Ky IOBHMHHA BIJNOBIAATH CyMI, 110 BUCBIUYETHCS HA €IEKTPOHHOMY
Tabno Tepminany. [lepeBipupiu cymy, Bam HeoOxiaHO mianucaT 4eK (MiAnuc MOBUHEH
BIJIOBIJATU TOMY, 11O BKa3zaHuM Ha kaptui). Ilinmucom Bu miarBepkyeTe TOUYHICTH
IJIaTEXKY, NPaBUIbHICTh BKa3aHOI CyMHU Ta HaJaHHS BIAMOBIAHUX 3000B’s13aHb HA CILIATY.

YBara! HanmoJsersimso paaumo Bam 30epiraru komii ycix 4ekiB Ta cJimiB, 10 oAep:KaHi
Bamu, Ta € migrBepmxennam miarexkis IIK 3a ToBapu Ta nociayru. 30epiranus mux
AOKYMEHTIB J0MOMOKe 3am00irTd HeBIANOBIAHOCTEH Yy ClIUMCaHHi KowTiB 3 Bamoro
IHoTrounoro paxysnky 3 Bukopucranusam IIK.

YBara! fIkmo npu 3giiicHeHHi omiaTru 3a ToBapu ado mocayru Bu posminaruiamcs
roTiBKOBHMH KOIITAMH, MONEepPeAHb0 Hamaramoduch po3paxyBatucs IK, pagumo
Bam 30epiratu KacoBi YeKH 3a TaKHUMH onepauisMu. 30epiraHHsl IMX JOKYMEHTIB
JAOIOMO2Ke 3amo0irTu HeBiAMOBiAHOCTEH y cnucaHHl komTiB 3 Bamoro Ilorounoro
paxyHky 3 Bukopucranuam ITK.

YBara! YBecb uac, axuil 11K 3Haxoautbest y nmpoaasusi, TpuMaiire ii B moJai 3opy. He
no3BoJsiiite 3a0upartu IIK, kiactu ii B micus, 1e Bu He Mmo:keTe ii 0auuTH.

VY pas3i, axiio Bu Bupimunu nposectu onepailito B Mmepexi «KINTERNET» (3nificHeHHs orutatu
3a TOBapH/MOCIIYTH, MIAMUCKAa Ha OyJb-AKl IJIATHI PO3CHJIKU TOINO), HA CAlTI MPOIaBIsA
HEOOX1HO BHECTH Yy BiAnoBiaHI no3umii pexBizuTH aepcy [IK: nmomep IIK, mary
3akinyeHHs Tepminy Aii [IK (MM/PP — micsup Ta pik) ta kog CVC2/CVV2 3 pesepcy I[1K
(Tpu b pyu HaAPYKOBaHI MOPYY 3 MAHEIUIIO AJIS MIJIITUCY ).

VY pasi, AKImo 3aiHCHIOITHC omepallii pyunoro BBeaeHHs (MO/TO Ttpanzakmii — Mail
Order/Telephone Order), sxi me Ha3zuBaroTh omeparii Manual, Bamu no Ttenedony,
¢dakcom uu mig yac 6e3mocepeHbOTO CHIJIKYBaHHS MOBIAOMIISIIOTHCS TOPTOBIIO HOMED
I1K ta nara ii 3akiguenHs (kogq CVC2/CVV?2 B )xo1HOMY pa3i He MoBiioMIIsIe€Thes ). [Tics
IILOTO OIEePaTOPOM/KacUPOM 3AilcHIOEThCs omeparliss Manual B mepexi «INTERNET»,
Ipu YoMy, JIJIs Takoi omepaiii nepeBipka koay CVC2/CVV2 noBuHHa OyTH BIIKIIIOYCHA.
Jlns BinkmrodeHHs nepeBipku koxy CVV2 cmin 3arenedonyBatn B KoHTakTHHIA HIEHTP
banky, ne, micna Bamoi imeHTtudikarii, 3aMOBATH BIIKIIOUCHHS MMEPEBIPKU HA TICBHUH,
noTpiOHmit Bam, nepion wacy. Onepartii Manual HaitgacTiie BUKOPUCTOBYIOTBCS TIiJ] Yac
OpOHIOBaHHSI TOTEIIIB UM OpeH I1 aBTOMOOLTIB. Ko Bu 3ape3epByBain HOMEp B TOTEII 3a
nonomororo IIK ta Gakaere BIIMIHMTH Take pe3epByBaHHS, BaM HEoOXiqHO 3p0OUTH
aHyJIFOBaHHS pe3epByBaHH:. B npotunexnomy Bunanky 3 Bamoi 1K 6yne cnimcano cymy,
€KBIBAJICHTHY CyMi MPOXUBAaHHS B JAHOMY TOTENI MPOTATOM OJHi€i 100u. byap macka,
3ampoCiTh y CIIBPOOITHHKA TOTENI0, IO MOBIIOMIsE BaMm Ko aHyJItOBaHHS, ITHCHMOBE
MiATBEPIKEHHS aHYJIOBAaHHS PE3€PBYBAHHS HOMEPY TOTEIIO, 110 MAa€ MICTUTHU MPI3BUIIE
ta iM’s lepxkatens TIK, somep I1K, 3a momomororo sikoi O6yio 3pobiieHe pe3epByBaHHSA,
CTpOK 11 Aii, KOJ aHyJIOBaHHS Ta IHIII JIaHl, 0 CTOCYIOTHCS BIAMIHU pe3epBYBaHHS.
[TuceMoBe miTBEpHKCHHS aHYJIIOBAHHS JTO3BOJIMTH BUPIIIMTH CHIPHI CUTYyaIllii, y pasi ix
BUHUKHEHHS, Ha Bamry KopucTs.

Yeara! [Ipu 3xiiicHeH] 32 KOPOHOM OIUTATH 32 TOBApH a00 MOCTYTH JESKI TOPTOBII MOXKYTh
3ampoTNOHYBAaTH 3IWCHUTH Omepalito y BamoTi kpainu emiterta [1K (B rpuBHi) — cepBic
Dynamic Currency Conversion (DCC). Toprosemnps mMae nmpaBo BUKOHATH OIEpaIlir0 Ha
3a3HaYE€HUX YMOBaX TIJIbKHU MICJS MONEPEJHbO OTPUMAHOI 3rOAM KIIEHTA MPU LBOMY
CaMHM TOPrOBILIEM BU3HAYAETHCS Kypc 0OMiHy. Jleski caiiTu, mija yac 31MCHEHHS onepariii
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0€3roTIBKOBUX PO3paxyHKIB B Mepexi Internet, Tak caMo MOXYTb IPONOHYBATH 31IHCHUTH
pO3paxyHKH Yy BalllOTI KpaiHu OaHka - emiTeHTa. He ciijg KOpPUCTYBaTUCh TaKUMH
cepBicamu, aJkKe 3 KOPECIIOHIEHTChKOI0 paxyHKy baHka Bce ojHO OyJie ciucaHo Jo1apu
CHIA (eBpo) 1 onepartist Oy/ie BA3BHAUYATUCh K TaKa, 10 MPONIIIA y BaTIOTI CIUCAHHS. Y
upoMy pasi, akiio [loTounnii paxyHok 3 BukopuctanHsaM [1K Oyno BiiKpuTo B rpuBHI, TO
3M1MCHIOBATUMETbCA CIMCAaHHSA CYMM oImepauii 3a KOMepLiiHUM KypcoMm banky Ta
CTSATHEHHs KoMmicli baHky 3a 0OMiH BaltOTH.

¥Yeara! [Ipu 311iicHeH!1 or1aTH 32 TOBapu a00 MOCIYT'H TOPTOBELb MOXKE CTATYBATU 10AATKOBY
KoMicito. ToproBenp NOBUHEH NMONEPeIHBO MOBIAOMUTH KilieHTa po HAsIBHICTB Ta pO3MIp
TaKOi KOMICI].

6. YV pas3l BHi3gy 3a KOpPAOH, OO0 KpaiH CHOUCKY MIJBULIEHOTO pPHU3UKY, YU HaMIpy
po3paxyBatuch B Mepexi «INTERNET» Ha caiiti 3a3Hauenux kpaiH, ciif TernedOHHUM
noBiiomyeHHsIM B KonrtakTHuil uentp banky 3HATH 3a00poHY MJiS pPO3paxyHKiB
IJIATIKHOKO KapTKOIO (OTPUMaHHS TOTIBKOBUX KOINTIB) B IMX KpaiHaxX. BimHOBIICHHS
3a00pOHU 31ACHIOETHCS 3a TeNne(OHHUM MOBIJOMIIEHHSM BllacHHKa [IoTOYHOTrO paxyHKy
3 BukopuctanusaM [1K. Cnucok kpain miABUIIEHOTO PU3UKY AJIA 3[1IHCHEHHS omeparliil 3
BUKOPUCTAHHAM IUIATLHKHUX KapTOK po3minlyerbes Ha OdiriitHomy caiiTi banky.

7. Buayuenns IK.

7.1.11IK Moxe OyTu BuiIy4deHa MpalliBHUKAMH YIIOBHOBAXXEHOTO MIANPUEMCTBA, B skoMy Bu
MaeTe OakaHHs pospaxysatucs 3a nonomororo [IK. TlpaiiBHUK MOBHHEH TMOSICHUTU
npuunny BuitydeHHs [IK. Sk mpaBuiio, Takor NPUYMHOIO € BIATOBIIHE PO3MOPSIHKEHHS
banky.

7.2 5lxmo G6ankomar, vepe3 skuii Bu 30upanuchk oTpumatu rotiBkoBi komtH, [IK Bam He
MOBEPHYB, 1€ BiOyBaeThcs Npu HeipHOMy BBOJI [IIH-komy, mpu Bmiryuenni I1IK Ha
BUMoOry baHky abo mpu HecrpaBHOCTI OaHkomaTy. Y HbOMY BHMaAKy Bam HeoOXigHO
TEpPMIHOBO 3B's13aTHCh 3 bankowm 3a HomepoM: 0(800)500686; (044)5851487.

8. ii nmpwm BTpaTi a6o kpagixkui IIK.

8.1.Akmo Bamra I1IK BTpauena abo BkpajaeHa, Bam HeoOXiTHO TEpMIHOBO TOBIJOMHUTH TIPO 11€
bank 3arenedonyBaBmm 0 cayxOum miarpumMkun  KoHTakTHOTO I1IeHTpYy banHky
0(800)500686; (044)5851487 abo 3a 3asBOIO 3BEPHYBIIUCH JI0 BiAAUICHHS baHKy.

8.2.HeoOxigHO BIIEBHUTHUCH, 10 Bamre ycHe moBigomieHHs Oyno 3adikcoBaHo. ITicas Toro,
sk Bu moBimoMunu mpo ¢akt Ta oOctaBuHU BTpaTu abo kpamikku I[IK, 06oB’s3k0BO
3aMWIIITh TPI3BUIIE TpalliBHUKa baHKy, SKHil OTpUMaB MOBIJOMIICHHS, 3aJHINTE CBOI
KOOpJIMHATH Ta HOMep Tenedony, 3a skuM 3 Bamu MoskHa 3B's13aTHCS TPOTATOM 48 TOHH.

8.3.Uum mBuame Bwu moBimomute bank mpo Brpaty abo kpamikky I[IK, Tum Menma
HMOBIPHICTB, IO XTOCh Oe3 Bamioro Bimoma Oy/ie kopuctyBatucs Bammmu komramu.

8.4.Axmo 3asBneHa sk BTpaueHa abo BkpaneHa 1K Oyme Bamu 3nalimena, Bu 30008B's13aH1
TEpMiHOBO TOoBimoMuTH Tpo 1¢ baHk 3arenedoHyBaBIIM 10 CIYKOW MATPUMKH
Konrakraoro nentpy banky 0(800)500686; (044)5851487 abGo 3a 3asBOI0 3BEpHYBIIUCH
70 BiAauUIeHHs baHKy.

8.5.He3anexno Bix obcraBuH BTpatu 4uu Kpamikku [IK 3a Bumauy koxHoi HOBOI IIK BH
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MOBUHHI CIUIATUTH BIJIMOBIAHY KOMICIMHY BHHAropoiy, SKIIO Taka MependayeHa
Tapudamu.

IIpaBuaa 30epiranus K.

JotpumyiiTech eneMeHTapHux npasui 30epiranss 11K:

a) He 3anumaite [1K 0115 BiIKpUTOro Moym's;

0) He 3amumaiite [1K 61151 moOyTOBUX, €IEKTPOMArHiTHUX 1 MarHITHUX BUIPOMIHIOBaHb
(0c06:11MBO MOOLTEHUX TeJIEPOHIB, MATHITHUX 3aMKIB TOIII0) a00 1HIIIUX MPUIIAJIIB, & TAKOXK
TpUMaiiTe ii OKpeMO BIJ JKEpesl Terja, LU0 MOXYThb 3HMUIIUTA HAHECEHYy Ha 4l
iH(pOopMallilo;

B) He TpuMaiite [IK TpuBanuii yac mia npsMUM COHAYHUM MPOMIHHSIM;

r) He ki1aaiTh Ha [1K Baxkki mpeameru;

1) HEe TOMyCcKaiiTe MEXaHIYHOTO BIUTMBY Ha MJIACTUK;

€) He 3anmumaite [IK B canoHi aBTOMOO11s Ha JOBrUi yac (3MiHa TEMIIEpaTyp MOXKe
HPU3BECTH 10 11 MOIIKOKCHHS).
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Jonartok 2

1o [Ty6umiunoi npomosumii AT «lOHEKC BAHK» Ha yknaganas
JloroBopy npo KOMIUTEKCHe OaHKIBChKE 0OCIyroByBaHHS (i3HIHMX OCi0

BUIINCKA - HHOBIJOMJIEHHS Ne

1o Jlorosopy npo komiuiekcHe 6ankiBchke o0cmyroByBaHHs AT «FOHEKC BAHK»

M.

« »

20

p-

1. AT «<lKOHEKC BAHK» miarBepaxye, 1o Ha MiACTaBl 3asiBU-aHKETH HA BCTAHOBJICHHS
» 20 p., 3a IOTOYHUM KapTKOBUM PaxyHKOM

JiMiTy oBepapadTy BiJ «

Ne

IpH.

yMOBax:

y TPHUBHI, BCTAaHOBJEHO JIMIT oBepapadTy B po3Mmipi
IpPH.) Ha HACTYMHUX

2. YMOBH KpeauTyBaHHS

IpouenTH
Jara a cTaBKa
Crpoxk aii 3a
. . Banrora . . nosepHeHH | IIpouenrHa
Cyma jimirty b JiMiTy o crapka. % | MPocTpoue
oBepapadty oBepapagry . HY
oBepapadt . oBepapagr iyHHX
papagty , THIB prpag P 3a0oprosa
y HicTh, %
PiYHHX
TPUBHSI

2.1. MeTa kpeaury:

CnoxuBui moTpebu. KpeauTHi KOMITH MOXYTh OYTH BUKOPHCTaHI IS
pPO3paxyHKIiB 3a TOBapH, POOOTH Ta TOCIYTH, HUIIXOM pPO3paxyHKy 3a
nomnomororo 1K B TopriBerbHO-CEpBICHIN Mepexi a00 MUITXOM OTpUMaHHS

TOTIBKOBUX T'POIIOBHX KOIITIB.

2.2. ®opmu Ta BU]

MaifHOBi ipaBa BUMOTH Ha rpoioBi komTH [lo3ndanbHIKa/MatHOBOTO

MIOPYYUTENS

, po3MimieHi B banky Ha

JIEN03UTHOMY (BKJIATHOMY ) PaXyHKY BiJIITOBITHO 10 JOTOBOPY

3a0e3nevYeHHs : ) ,
0aHKIBCHKOTO BKJIAIY (Ha3Ba TOTOBOPY OAHKIBCHKOTO
BKJ1asy) Ne BIT«  » 20 POKY
OBepapadrt - 11e KpeauT, SKMA HATAETHCS IUITXOM 3T1HCHEHHS 3
MIOTOYHOTO KapPTKOBOTO paxyHKy [lo3nmuanbHuKa TIIaTeXiB HA CyMy, 1110
2.3. ®opma MIEPEBUIIYE 3aTUIIOK HA IIOMY PaxXyHKYy, B MEXax 3a37aJIeTih
KpeAUuTYBAaHHSA: 00yMOBIICHOTO JIIMITYy OBepapadTy.

[ToBepHEHHS KpeaUTY 311MCHIOETHCS IIUIIXOM IMOIMOBHEHHS! TOTOYHOTO

KAPTKOBOT'O PaxyHKY.

2.4. Tun npoueHTHOT
CTaBKH:

dikcoBana.
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2.5. Hopsinok
00YMCcJIeHHs Ta

CIUIATH MPOLEHTIB:

[IporieHTH PO3paxoBYIOTHCSI B  MPOIEHTHOMY  CITIBBIJHOIIEHHI  BiJ
(aKTUYHOrO 3aJMIIKYy 3a00pProBaHOCTI 3a KPEIUTOM 3a KOXKEH [I€Hb
po3paxyHkoBoro mnepiogy. Ilpu po3paxyHKy MpOLEHTIB HpUIMAETHCS
(akTHUYHA KUIBKICTH JHIB B MICALI Ta B poOLi JUIsl BCIX BHJIIB BallOT.
Po3paxyHOK NpOLIEHTIB 3[1HCHIOETHCS 3a TAKOKO (POPMYIIOKO:

n P - cymMa mpoieHTHOI BUHAropoau, S -
3a00proBaHICTh 3a KPEUTOM 32 JICHb,
P=>S*STp/100/KDr, ne  STp - mpouenTHa crtaBka; KDr - KUIbKICTB
JHIB y polll, 1 - KUIbKICTb JHIB B MEP10/i HApaxXyBaHHS.

=1
[IpouieHTH HapaxOBYIOTHCA IMIOMICSIYHO, HE PiJIIIE OJHOTO pa3y Ha MICALlb,
NOYMHAIOYM 3 JIHA HAJaHHS KPEIUTY, JO MOMEHTY IOTallleHHsS KPEIuTy.
[lepion nns HapaxyBaHHS MpPOLIEHTIB — KalleHIapHUM wMicsaub. [lpu
pO3paxyHKy TMPOLIEHTIB J€Hb HaJ@aHHA KPEAUTY BKJIIOYAETHCS [0
PO3paxXyHKY, a JIeHb MOTalIeHHs KPEUTY — HE BKIIFOUAETHCS 10 PO3PAXYHKY.
[IpouieHTH CrutauyeThCsl Y BaJIOTI KPEAUTY, IMIOMICSYHO 3TIHO 3 YMOBaMHU
uporo /Jorosopy.

2.6. Iopsinok
00YHCJIEHHS TA
CIIATH IHIIMX
CYNYTHIX MOCJYT HA
KopucTth banky, mo
NoB's13aHi 3
HA/IaHHAM Ta
00CJIyrOBYBAaHHAM

KpeauTy:

BapricTh iHmUX mociyr, ski HanawThes [lo3nvanpHUKy 3a HOro 3amuToM
NPOTSITOM CTPOKY KpeAUTYBaHHS (HaIaHHS JOBiOK/BUITUCOK TIPO KPEIUTHI
orieparlii TOII0) BU3HAYAEThCS Jit0unMu Tapudamu baHKy 3a KpeIuTHUMU
ormepariisiMu KIieHTIB — pizuuHux oci6 Tta/abo Tapudamu.

2.7. Bapiantn
MOBEPHEHHA
Kpeaury:

[ToBepHEHHS KpEeOWTY 3IIHCHIOETHCS TIPOTATOM OIEPAIifHOTO dYacy
NUITXOM TIOMOBHEHHsI [103W9albHUKOM ITOTOYHOTO KAapTKOBOTO PaxyHKY
rOTIBKOBUMHU 200 0€3rOTIBKOBUMH KOIITAMH Y PO3MIpi, JOCTATHROMY JJIS
MIOBEPHEHHSI CYMHU HAJIaHOTO KPEIIUTY.

OcraTouHe morameHHs! KpeAuTy 31HCHIOEThCS B KiHII CTpOKy. [loramenHts
HapaxOBaHUX 3a PO3PAXyHKOBHM KaJICHIAPHUN MICSIb TPOICHTIB
3MIMCHIOETHCS IIOMICSIYHO, B CTPOK He mizHime 16:00 roguHu 3a KUiIBCHKUM
9acoM OCTaHHBOTO pOOOYOro JHS MICSIS, HACTYIMHOTO 3a MiCsIEeM
HapaxyBaHHS MIPOIICHTIB.

HapaxoBani mporienTn 3a kopuctyBanas OBepapadrom, komicii Ta iHmIi
TUTATEXKI CIUIAYYIOThCS NUISIXOM JOTOBIPHOTO CrucaHHs bankom cymu
HapaxOBaHWUX TPOIICHTIB, KOMICIH Ta IHIIMX TIUIATEXIB 3 TOTOYHOTO
KapTKOBOTO PaXxyHKY 13 CyM HaJXO/[’KE€Hb HA ITOTOYHHUI KAPTKOBUN PAXyHOK.
KinbKicTh TUTaTEXIB 32 KPEAUTOM -
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2.8. YmoBH
JTOCTPOKOBOTO
NOralieHHs KPeaUuTy:

bes3 oOMexeHb.

2.9. loroBipne
CIIMCAHHS

VY pa3i HEeBUKOHAaHHS Ta/a00 HEHAJEKHOTO BUKOHAHHS [lo3nyanbHUKOM
3000B’s13aHb 3a MM JloroBopoMm, Ilo3uuaneHuk Hamae baHky mpaBo B
HOPSIAKY JIOTOBIPHOTO CHUCAaHHS CaMOCTIMHO 3/1MCHIOBATH CIUCAHHS
KOIITIB Y pO3Mipi IPOCTPOUYCHUX 3000B’s13aHb 3a JIOrOBOPOM 3 MOTOUYHUX
paxyHkiB Ilo3uyanbHuka, BIIKpUTUX B baHKy, Ta cipsMOBYBaTH 11 KOIITH
Ha morameHHa 3aboproBaHocTi Ilo3muanbHuka 3a num JloroBopom B
YeproBOCTi, BCTaHOBJIEHIW 1mM JloroBopoMm. VY pasi, SKIIO BalrOTa
3000B’s13aHHA 32 MM J[OroBOpOM BIJPI3HSAETHCA BiJ] BaJIFOTU BIAMOBIAHOTO
NOTOYHOTO PAaXyHKY, 3 SKOTO 3/A1MCHIOETHCS JOTOBIPHE CIIMCAHHSA,
[To3uvanbHUK YMOBHOBaXy€e Ta nopydae banky mpuabdaté BiAMOBiAHY
BAJIOTY 3000B’sI3aHHA Yy MOPSAKY, MepeadaueHoMy 3aKOHOAABCTBOM
VYkpainu, 3a KypcoMm, SKHUW CKJIABCS Ha JIeHb 3J]iiCHEHHS baHkom
BIJMOBIHOI orepanii Ha MDKOAHKIBCBKOMY PHHKY, a TaKOX YTpUMaTH
KOMICIiHY BHHAropoJly 3a HaJiaHy MOCHyTry 3riiHO Tapudis, sKi AIIOTH B
banky Ha AeHb IPOBEACHHS OMepartii.

JloroBipHe cnucaHHs 3a AOMOBIEHICTIO CTOpIH MOXe 3I1MCHIOBATUCA
bankom 31 Bcix moTouHux paxyHkiB [lo3uuanbHuka, Bigkputux B banky (s
3 TUX, MO Oyau BiakpuTi [lo3nyadbHUKOM Ha JE€HB MIAMUCAHHS IHOTO
JloroBopy, TaK i3 TUX paxyHKiB, K1 OyayTh BiIKpHUTI [To3M9aIbBHUKOM ITiCIIs
BCTYIY y IOPUAMYHY CHITY IIbOTO JloroBopy).

bank HaOyBae mpaBo 3AIMCHIOBATH CIHCAHHS KOIITIB Yy PO3Mipi
npocTpodeHUX 3000B’s3aHb [lo3nuanpHmka 3a muM  J{oroBopowm,
NMOYMHAIOYM 3 TMEpUIOr0 JHS BUHUKHEHHS TPOCTPOYEHHS TPOIIOBHX
3000B’sI3aHb.

V pasi, sSKo 10roBopu 0aHKIBCHKOTO paxyHKY, yKiajieHi Mixk bankom Ta
[To3nganbHUKOM TIepe10avaroTh 1HII YMOBH JIOTOBIPHOTO CIIMCAHHS HIX Ti,
mo mnepexabadeHi nuM myHKToM JloroBopy, CTOpOHHM MIMIIIM 3roaud Ta
JIOMOBHWJIMCh, IO Ha Tepiof Aii 1uporo JloroBopy 10 po3paxyHKOBHUX
onepaniii [lo3uyanpbHUKa B YaCTHHI pEryIaMEHTallli PeXUMY JTOTOBIPHOTO
CIIUCAHHS MOJIOXKEHHS 1IbOTO J|0oroBOpY MaroTh MPIOPUTET MPYU BUHUKHEHHI
CIIOPY, a BIJAIMOBIJHI TOJIOKEHHS 3a3HAYCHUX BHUIIE JOTOBOPIB MIIOTH 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BCTAHOBIEHUX ITUM J[OTOBOpPOM.

JloroBipHE CTIMCAaHHS KOIITIB 3 MOTOYHUX PaxyHKIB, epea0aueHe yMOBAMH
poro JloroBopy, He € CIocoOOM 3BEpHCHHSI CTATHEHHS, ITIJICTABH Ta
MOPSAZIOK  3[IACHEHHA sKoro TmepeadadeHo 3akoHoMm Ykpaiam «IIpo
3a0€3MeUYeHHs] BUMOT KPEAUTOPIB Ta PEECTPAIiI0 OOTSIKEHB», a €
BcTaHOBIeHUM CTOpOHaMHM MEXaHI3MOM JIOTOBIPHOTO BPETYJIIOBaHHS
nuTaHb BUKOHaHHA [lo3ndansHUKOM 3000B’s13aHb 3a ITUM J[0OTOBOpPOM.
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3. 3arajgpHa BapTICTh KPEAUTY Ta OPIEHTOBHA pealibHa piyHA MPOIIEHTA CTaBKa

Ne Buam niaTexiB 3a KpeIuTOM
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3a3HaveHi BUIIE MPOTHO3HI CyMU MPOIEHTIB, II0 MalOTh OyTH MOTaIIeH] B KOXKHOMY TIEPio/ii,
€ iHpopMaIIHHUMHU 1 MOXKYTh HE BIAMOBIAATH (PAKTUIHUM CyMaM, PO3MIp SIKUX 3aJICKUTH BiJ
(GaKTHYHUX pEaNbHUX CTPOKIB TOTAIIEHHS 3a00pPrOBaHOCTI Ta JIIMITY BHKOPUCTAHOTO
oBepapadry.

Po3paxyHok Opi€eHTOBHOI peajbHOI PIYHOI MPOIEHTHOI CTaBKW 3IIMCHIOETHCS Ha TIiJCTaBi
BumMor IlocranoBu IIpasninas HBY Ne 49 Bin 08.06.2017 poky.

3arajgpHa BapTICTh OBEepApadTy Ta OPIEHTOBHA peajbHA PiYHA MPOICHTA CTaBKa Ta IHIIII
00OB'SI3KOBI TIATEXK1 3a JOJAATKOBI Ta CyHmyTHI HOCIyrd baHKy po3paxoBaHi 3 HACTYITHUMH

MPUITYLLICHHSAMU:
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Po3paxyHOK CcyMU NpPOLEHTIB 3AIMCHEHO 3 PO3PAaxXyHKY MLIOMICAYHOTO BUKOPHCTaHHS
BCTAHOBJICHOTO JIIMITY OBepipaTy Ha BCIO CyMY.

Po3paxyHok KoMicii 3a 3HSATTS TOTIBKOBUX KOIITIB 3J1MCHEHO 3 NPHUIYUIEHHSM, IO
IIOMICAYHO 3arajbHa CyMa JIMITy Oyje 3HsTa FOTIBKOIO.

Po3paxyHOK Opi€HTOBHOI  peajibHOI PIYHOI NPOLEHTHOI CTAaBKH 3JIliCHEHO 3
NPUNYIIEHHAM, 0 KPeIUMTHUIl JiMIiT BHKOPHCTOBYEThCS HA MAKCUMAJIbHY CyMYy
NPOTATOM BChOI'0 CTPOKY KpeIuTYBaHHS.

4. Jlana Bunucka-nmoBiZOMJIEHHSI € HEBII’€MHOI 4YaCTHHOKW 3asiBU-AaHKETH Ha
BCTAHOBJICHHA JiMiTy oBepapadry, Ily0saiunol npono3unii Ha ykiaaganHs Jlorosopy
PO KOMILUIEKCHe OaHKiBCbKe 00ca1yropyBanHs, Tapugis banky Ta ckiajgeHa B ABOX
NPUMIipHUKAX VISl KO:KHOI 13 CTOpiH.

bank ITo3nyajabHUK

AT «<IOHEKC BFAHK»

Micuesnaxomkenns: 04070, m. Kuis, H_acnopT cepis No
ByJ. [louaiinnHChKa, 38

Ten./daxc: (044)5851487 BUJIAHU

Kox €JIPTIOY 20023569 aTa BUIadyl

Kon banky 322539 Anpeca peecTparii:
Bigminenus AJipeca MpoKHUBaHHS:
banky:

Anpeca Ten.

BIJIUJIEHHS

Tem.

BIJIUJIEHHS

PHOKIIII/inenTudikaiiifauit Homep
[UIATHUKA TTIOJATKIB

(mocana)

(miammc) (ITIBb) (miammc) (ITIb)

Hpyruit npuMipHuk (opurinan) Bunrcku-nmosigoMiaeHHs 10 J[oroBopy mpo KOMITJIEKCHE
6ankiBcbke o6cmyroByBanHs AT «KOHEKC BAHK» otpumaB « _ » 20
poky: Ilo3nuanbHuK: (migmuc)
(ITIb)
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Jonatok Ne3
1o Ily6miunoi npono3uuii AT «KOHEKC BAHK» nHa yknaganus Jlorosopy mnpo
KOMIUIEKCHE OaHKIBChKE 00CIIyTOBYBaHHS (PI3MUHUX OCI0

INPABUJIA KOPUCTYBAHHA 30BHIINIHIMA CUCTEMAMMU

MOBIJIBHUX IIVIATEXIB
3MICT
1. BusnayeHHs TepMiHiB
2. 3a1fiCHEHHS MIJ1aTEXK1B
3. BignosinansHicTh Ta 000B’s13ku [epxkarens
4, BianosiganeHicTh baHky

1. BU3HAYEHHA TEPMIHIB

Be3koHTaKkTHI MJ1aTeki — ruIaTexxi B TOProBO-CEPBICHIN Mepexki Ta/abo omepariii 3
OTPUMaHHS TOTIBKOBMX KOIITIB B IJIATIKHUX TMPUCTPOSAX, SKI 3AIMCHIOIOTHCS 3
BUKOPUCTaHHSIM TEXHOJIOTT OE3KOHTAaKTHUX IUIATEXIB (3 BUKOpUCTaHHSIM [lnaTixkHOI
KapTku abo MoO1IBHOTO MpUCTporo 3 TexHojoriero NFC), mo 311iCHIOI0TECS 32 YMOBU
MOJIMBOCTI 3/I1MCHEHHSI TaKUX IUIaTeXiB BiAmoBiaHO a0 npaBuia MIIC Ta 3a HasBHOCTI
TEXHIYHUX MOXXJIMBOCTeH baHKy Ha/aBaTu Taki MOCIYTH.

Mo06inbHMH A01aTOK — MPporpaMa MOOIUTBLHUX IIJIATEXIB Ta CIYKOHM €JIEKTPOHHOTO
ramaHi, , o J03BOJISIE 31HCHIOBATH IJIATEX1 3 BUKOPUCTAHHSIM MOOLITLHOTO IMPUCTPOIO
Hepxarenss [IK ta IlnatikHMX KapTOK, TOKEHI30BaHMX Ha MOOUIBHOMY MPUCTPOI

Hepxarens 11K.
OnHopazoBuii uudpoBuii mnapojab — I [UJIEH BUKOPHUCTAHHS CEPBICY,
OnnopazoBuii nUGPOBUN Mapoih — KOMOIHAIS CHUMBOJIB y BUDULIAL Iidp, 10

renepyerbess MIIC Mastercard mpu crpo06i 3apeecTpyBaTH KapTKy B MOOITBHOMY
JO/IaTKy, 1 AKy HampamisatoTh Jlepxkaremto kapTku y Burisai CMC-ToBiIOMJIEHHS Ha
HOMEp MoOuUTbHOTO Tenedony Jlepkarenss TIIaTKHOI KapTKH, 3adikcoBaHuil B
iH(opMariitHuX cucteMax baHky.

IlpoBaiinep — omepaTop 3B'SI3Ky, SKMM KOPHCTYETbCS JlepkaTenb IIaTIKHOI
KapTKH, 1HII1 0coOu, 3aisHi B 3a0e3nedeHH] poOOTH CepBicy.

Cepgic (cucteMH MOOIJIBHHUX IUIATEXKiB)— 30BHIIIHI CHCTEMH MOOLIBHUX
rarexiB (Google Pay, Apple Pay), siki 103BOSIOTE 3/MICHIOBAaTH OC3KOHTAKTHI TUTATEXKi
JUTsL 3MIACHEHHS PO3pPaxyHKIB 3a TOBapU Ta TOCIYTH 3a JOMOMOTOI0 MOOITBHOTO
npuctporo 3 Texnonoriero NFC, a Takox miaTexi B Mepexi [HTepHer.

Toxkenizamiss — mporiec crBopeHHst TokeHa i #oro 3B's3ky 3 Homepom mmatiHO1
KapTKH, 10 J03BOJISE OJHO3HAYHO BU3HAYWUTU IUIATDKHY KapTy, BUKOPUCTAHY IS
3MiCHeHHs omepaiiii 3 BukopucTaHHsAM Cepsicy. TokeHi3allis 3MIMCHIOETBCS TPHU
J0JaBaHHI IJIATIKHOT KApTKU B MOOIJIBHOMY JI0JIaTKY.

NFC (anra. Near Field Communication) — TexHomoris 0e31pOTOBOIO
BHCOKOYACTOTHOIO 3B'SI3Ky Majoro paaiycy Jii «3a oauH JO0THK». Ll TexHonoris nae
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MOXJIMBICTH OOMIHY JaHUMU MDK HOPHUCTPOSIMU, Hacammepen cmapTpoHaMu Ta
0E€3KOHTAaKTHUMM IUIATHKHUMM TEpMiHAJIaMH, 1110 epedyBaroTh Ha BijcTaHi 0yu3bko 10
CM.

2. 3MIMCHEHHS TIJIATEXIB

2.1. bank 1o orpumanss Bia KilieHTa (BllacHMKa KapTKOBOIO PaxyHKY) 3asBH PO
3abopoHy TokeHi3allii, HaJlarouu MOCayru 3a J{oroBopom, BUXOJUTH 3 TOTO, 110 KitieHT
(BMacCHUK  KapTKOBOTO  paxyHKy) He 3a0oponsie  TokeHi3aimilo  IJIATDKHUX
KApTOK/OATKOBUX IUIATIKHUX KapTok, oopmieHux baHkoM 10 HOro KapTKOBOTO
paxyHKy. KiieHT (BlIaCHUK KapTKOBOI'O PaxyHKY) MOKE€ MOAATH 3asBYy Mpo 3a00pOHY
Tokenizamii Bcix ab0 OKpeMHUX IUIATDKHUX KapTOK/IOAATKOBUX IJIATDKHUX KapToK,
opopmiiennx bankom no #oro kapTkoBoro(-ux) PaxyHky(-iB), HUISIXOM 3BEpPHEHHS J0
BigauieHHs banky, abo 1o KonraktHoro uentpy banky 3 npoxomxenusm [nentudikarii.
KrienT (B1acHUK KapTKOBOTO paXxyHKY) MOK€ CKacyBaTH paHillle ToJaHy HUM 3asBY PO
3abopony TokeHizarlii B Toi camuii criocio, B SIKHii 3asBa OyJia 1mojjaHa.

2.2. Tokenizalis Ta omnepaiii 3 BUKOPUCTAHHSIM MOOUIBHOTO MPHUCTPOIO
BUKOHYIOTBCS JIMIIE 3a JIACHUMH IIATHKHUMHU KapTKaMH/IOJaTKOBHUMHM ITUIATI)KHUMH
kaptkamu MIIC Mastercard.

2.3. Jns 3aiiicHeHHsT po3paxyHKiB 3a jgomoMoror CepBicy HEOOXiITHO
3apeecTpyBaTH B HBOMY JIMCHI KapTKW, HaJaBIIM PEKBI3UTH TakWx KapTOK (HOMEp
KapTKH, TepMiH Aii kapTku, kog CVV2) B MoOiIbHOMY noaaTky. J1HCHICTh TUIATIKHOT
KapTK{ MO>K€ TIEPEBIPATHUCS MUISIXOM HaICHJIAHHS aBTOPU3AIIITHOTO 3alUTY Ha CIIMCAHHS
3 paxyHKy MiHIMaibHOI cyMu. [IpoTsSroM MiHIMaIbHOTO 4Yacy HAIXOIUTh 3alHUT Ha
MOBEPHEHHS 111€1 CYMHU.

2.4. baHk 3IIiCHIOE TIEPEBIPKY BBEJACHUX B MOOUIBHMM JOAATOK PEKBI3UTIB
IIaTKHOT KapTKH, a TaKoX, y pa3i HEOOXITHOCTI, MPOBOAUTH ABTEHTH(IKAIIIIO
JlepxxaTens KapTKH.

2.5. Aptentudikamis Jlepkarens 3aidcHIOEThCS baHkOM OJHHUM 13 cmoco0iB (Ha
BuOip Jlepkarens abo y pasi AKIo iHIMH crnocid ABTeHTH(IKAIlT HE € BIAIUM):

- 3 BUKOpucTaHHIM OJIHOPA30BOTO MU(PPOBOTO MapoJis, HampasieHoro [lepxaremnto
kapTku B CMC-noBiomiienHi / Push- moBijioMieHHi;

- a00 TUIAXOM MPOXOKEeHHs [lepikarenemM KapTh TPOLEAypU TEPEBIPKU Udepes
KonTaktHuii nentp banky y nopsiuky, BctraHoBiaeHOMY baHkoM.

2.6. Iicns ycmimHOT peecTpallii KapTKu B MOOLTEHOMY JOJATKy B 3aXHIIEHOMY
CXOBHIII MOO1TEHOTO IMMPUCTPOIO GOPMYETHCH 130epiraeThesi TokeH. TOKeH € yHIKaTbHUM
Ta JO3BOJISIE 1ACHTU(IKYBATH TUIATIKHY KapTKy, 110 BUKOPUCTOBYETHCS TIPH 3/1IHCHEHHI
IaTexiB 3a qoromororo Cepaicy.

2.7. Cepgic dikcye 10 (mecsaTh) OCTaHHIX OMEparliii Mo KOXKHIN MIaTLHKHIN KapTIil y
BUTJISITI ICTOPIT OTmepartii.

2.8. Y pa3si 3apeectpoBannx y CepBici AEKUTBKOX IUIATIXHUX KapToK, JlepxkaTenb
MOX€ BHOpaTH OJIHYy IUIATDKHY KapTKy IS 3IIMCHEHHS MO HIA TUIATeXIB 3a
3aMOBUYYBaHHSIM.
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2.9. Jlepxatenp 3 BukopucTaHHsAM CepBiCy 3a JONOMOIOI0 BiJANOBIIHOIO
MOOUIBHOTO MIPUCTPOIO MOXKE:

- 3/1icHIOBaTH 1aTex1 uepe3 POS-tepminan, ocHanienuii texHosoriero NFC. Tlpu
omnati Ha cymy Outemie 100 rpH. Moxe OyTH NOTPIOHMM pO30JIOKYBAHHS EKpaHy
cMapTQoHy;

- 3M1iCHIOBATH IUIaTe€Xl B MOOUIBHMX J0JAaTKax Ha MOOLIBHOMY HPHUCTPOI 1
IHTEpHET caiTax, skl MATPUMYIOTh po3paxyHKu yepe3 Cepaic.

2.10. lepxatenb mIaTiXHOI KapTKH, 3A1MCHIOIOUN IJIaTiX 3a JonoMoror Cepsicy,
pEECTpaLiio KApTKU B MOOLJILHOMY J10JaTKY, BAKOPHUCTOBYIOUH MU LIboMy O1HOpa30BUI
uudpoBuit naposib / BinOUTok nanplist, NiATBEPKYE BUHUKHEHHS 1 BUKOPUCTAHHSA HUM
aHajora BJIACHOPYYHOro mianucy. JlepkaTenb TUIATKHOI KApTKH BU3HAE, IO
€JICKTPOHHUN JOKYMEHT, ChOpPMOBAaHUN JUIsl 31MCHEHHS IUIATEXKy 3a JOIMOMOTOK)
Cepaicy € aHaJIOrOM BJIACHOPYYHOTO MIAMKUCY MOCTaBJICHOI0 Ha MarepoBOMY HOCII.

2.11. JIns BupaneHHs miakmodeHoi kapTku 3 CepBicy 31HCHIOETHCS BHJIAJICHHS
Tokeny y MOOUJIBHOMY JTOAATKY.

3. BIATIOBIJAJIBHICTB TA OBOB’A3KU1 AEPXATEJIA

3.1. Jlepxarenb 3000B’s3aHUN BUIAATUTA TOKEH 3 MOOIIBHOTO JOJATKy Ta
BUJAIMTA MOOUTHHUI I0JAaTOK 3 MOOUTBHOTO MIPUCTPOIO Y HACTYITHUX BHITaJIKaX:

- y BUTIIAJKax 3jaMy MOOLILHOTO mpucTporo Jlepxkatens abo migo3pu mpo 311am;

- OJICp)KaHHsS TpeTIMU oOco0aMH JOCTYIy 0 MOOILIBHOTO TPHUCTPOI, abo
BUHUKHEHHS IT1I03PH TIPO 11€ YH 1HIIIEe OPYIIEHHS O€3MeKH Ta JIOCTYIy 10 MOOIJIBLHOTO
IIPUCTPOIO Ta/ab0 MOOUIBHOTO JT0JIaTKY TOIIIO;

- TIepe/1 epeiadeto MoOITEHOTO IPUCTPOIO B KOPUCTYBAaHHS a00 y BIACHICTh TPETIH
0oco0i Ta IHIIUM BHUOYTTSIM MOOITEHOTO TPHUCTPOIO 3 BOJIOAIHHA Jlepxkarens, sike
BiJIOYBA€THCS 32 MOTO BOJICBUSIBIICHHSIM.

3.2. Bupnanenns TokeHy Moke 3iilicHIOBaTHCS baHKkoM y pasi 3BEpHEHHS
Hepxarens o BigmieHHs ab6o KonraktHOoro neHtpy banky, #oro imeHtudikarrii
KonrakTHuM 1ieaTpom banky Ta oTpuMaHHS 1MOBiIOMIICHHS Bijx Jleprkarens mpo 03HaKU
KoMrpomeraiiii TokeHy.

3.3. JlepxaTenb po3yMi€ 1 MOTOMKYEThCS 3 TUM, IIO:

- HE BCl IOpUAWYHI ocoOM Ta (i3uyHI OCOOU-TIANMpPUEMINl, $KI 3AIACHIOIOTH
peaizariro ToBapiB, BAKOHAHHS pOOIT, HaJIaHHS TOCIYT, a TAKOX HE BCl YCTAHOBH, SKI
HaJaI0Th (DIHAHCOBI OCITYTH, MOXYTb 3a0€3MEYNTH MOKIIUBICTH OIJIATH 32 JOTIOMOTOIO
Cepsgicy;

- IJIATHKHI CUCTEMH, YCTAaHOBH, SIK1 HAIat0Th ()iHAHCOBI MOCIYTH, MOXKYTh BBOJAUTH
OoOMEXEHHs, 30Kpema, 3a cyMaMmH omepariii 3 Bukopuctanasm CepBicy Ta
BCTAHOBJIFOBATH CBOT1 KOMICIii II[0JI0 TaKKX OIEpallii;

- 3MIACHEeHHA omepamii 3 BukopucTtanHsM CepBicy Moxke OyTH O0OMEXEHO
(GYHKITIOHATBHICTIO MPOTPAMHOT0 3a0€3MeUYeHHST MOOUIBHOTO TIPUCTPOIO, B TOMY YHCIT,
MOOLTLHOTO JOJATKY;
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- JIOCTYI, BUKOPUCTAHHS 1 MOXJIMBICTh 3IMCHEHHS omnepariil 3 BUKOPUCTAaHHSAM
CepBicy 3aleXuTh Bi CTaHy Mepex Oe3IpoTOBOrO 3B'SI3KYy, BHKOPHUCTOBYBAaHOI
IIpoBaitnepom;

- 3 OyAb-KUX NHUTaHb, MOB'I3aHUX 3 TEXHIYHOI MIATPUMKOI MOOIIBHOTO
MPUCTPOIO, BUMOTAMH JI0 TIPOTPAMHOTO 1 amapaTHoro 3abe3neueHHs JlepxaTens KapTKu
MOBHHEH 3BepTaTHci O€3MOCEepeHbO 10 CEPBICHOTO IIEHTPY BHUPOOHHKA TaKOTO
MOOUIBLHOTO TIPUCTPOIO;

- MOpSAOK OTpUMaHHA 1 o0O0poOku Oyab-skoi 1Hdopmalii, oAep>KyBaHOI
[IpoBaiinepom B mpoueci BuKopuctanHus Jlepxkarenem miaTikHoi kapTu 3 Cepsicom,
perymitoeThest JoroBopoM Mix Jlepxatenem 1 [lpoBaiinepom;

- IpOBaiiJIepu MarOTh CBOi YMOBHU OOCIIyTOBYBAaHHS 1 OJITUKH KOH(I1ACHIIIHHOCTI.
[lepenaroun 3a3HaUeHUM 0co0aM CBOI IEpPCOHANBHI JaHi, BHKOPUCTOBYIOYH MOCTYTH 200
BIJIBIJTYIOUM CAalTH B MEPEXKI IHTEPHET 3a3Ha4YeHUX 0ci0, JlepkaTenb npuitMae iX yMOBH
00CITyroByBaHHS 1 MOJITUKU KOH(P1ACHIIIHHOCTI.

3.4. lepkatenb yCBIAOMITIOE MABUILIEHUHN PU3KK Ta PO3YMIE, 1110 PU BUKOPUCTAHHI
Cepsicy noctynm no MoOimpHOTO mpucTporo Jlepxkarenss Oe3mocepelHbO BILTUBAE Ha
MOXJIMBICTh ~ HECAHKI[IOHOBaHWX  JlepkaTemeM  omepamid  3a  IUIATDKHOIO
KapTKOK/IOaTKOBOIO IUIATDKHOIO KapTKOW, a omTxke Jlepkarenb caMOCTIHHO Hece
BIJIIIOB1IAIBHICTD 3a:

- xoHbiaeHUIHHICT OmHOpa3zoBux HuUdpoBux mnaposis, napoiis, [IIH-koxy Ta
1HIIUX 3aco0iB goctymny Jlepkarens 10 MOOUTBHOTO MPUCTPOIO, MOOUIBHOTO JTOAATKY,
IIaTKHOT KapTKU/I0IaTKOBO1 TJIATIKHOT KapTKU;

- HasSBHICTb OOMEXEHb JOCTYyNy JO0 MOOLIBHOTO MPHUCTPOI (CHUCTEeMaTHYHE
OJIOKYBaHHSI TOINO) Ta HAJIIMHICTL Ta JOCTaTHICTh oOpaHux JlepxkareireM 3aco0OiB
oOMEXeHHsI JIOCTyny 10 MOOUIRHOTO TPHUCTpOor0  (MapoiiB, OIOMETPUYHUX
imeHTru(dikaTopiB, YacoBUX 1HTEPBaAIIB OJIOKYBaHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE
OHOBJICHHS aHTHUBIPYCHHX MPOTPaM, BCTAHOBJIECHUX HA MOO1TBHOMY IPHUCTPOT;

- HEJOMYIIECHHS BUKOPHCTaHHS TpeTiMH ocobamMu MOOIIBHOTO MPUCTPOIO
Jleprkatenst 31 BCTAHOBJICHUM Ha HbOMY MOOUTBHHUM JIOJIATKOM;

- 3a omepamii, 3aiicHeHi 3a gomomoroto CepBicy Ha MOOUIBHOMY MPUCTPOI
Hepxarens;

- CBO€YacHe MOBiAOMIICHHS baHKy mpo HeoOXimaHICTh OJ0KyBaHHS TOKEHY, B TOMY
YHCIIi, ajJie HEe BUKIIOYHO: Y BHUIAJKaxX 371aMy MOOUTbHOTO mpHcTporo Jlepxkatens abo
MiI03PH TPO 3JIaM, 3aBOJIOJIIHHS MOOUTHBHUM MPUCTPOoeM JleprkaTenst TpeTiMu ocobamu,
BTpaTH ab0 MOIMIKOKEHHS MOOIIBHOTO MPHUCTPOIO, OJEpKaHHA TPETIMU OcoOamMu
JOCTYIy A0 MOOIIRHOTO MPHUCTPOI0 a00 BHHUKHEHHS IIi03pH MpO II€ YM IHIIE
MOPYIISHHS 0€3MEKH Ta JIOCTYITY 10 MOOUTBHOTO IIPUCTPOIO Ta/a60 MoO1IBHOTO T0AaTKY
TOILLO;

- BUjalieHHa TOKeHy 3 MOOUTHPHOTO JOJATKy TMepea BuUAaleHHSIM MOoOUIBHOTO
JOIATKy 3 MOOLIBHOTO MPUCTPOIO;

- BUJAJICHHS MOOUIBHOTO JIOJIaTKy Iepej] NepeAadyerdo MOOUIBHOTO MPHUCTPOIO B
KOPHUCTYBaHHS a00 y BIIACHICT TPETiit 0001 Ta iHIITMM BHOYTTSIM MOOITLHOTO MIPUCTPOIO
3 BostoiHHA Jleprkatens, sike Bif0yBa€eThCs 3a HOTO BOJICBUSBICHHSIM;

- BUKOHAHHSI THCTPYKIUIH Ta npaBui po6oTr 3 MOOIIEHUM JI0JAaTKOM.
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4, BIAIIOBIJAJIBHICTE AHKY

4.1. baHk BignoBizgae 3a:

- 30€pe’KeHHs IPOLIOBUX KOIITIB HA KAPTKOBOMY PAXyHKY Ta BUKOHAHHS ONepauin
3a KapTKOBMM PaxyHKOM 3a yMOBM AOTpuMaHHA [lepxkareinem nux Ymos, Jlorosopy,
[IpaBun kopucCTyBaHHS IJIATIKHUMU KapTkamu, TapudiB banky;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIAMOBITHO 1O YUHHOTO 3aKOHO/IABCTBA Y KpaiHMU.

4.2. baHk He Hece BIANOBIIAIBLHOCTI 3a:

- poboty Cepgicy ;

- HEMOJKJIMBICTB 3/I1MICHEHHS orepalliii 3a gornomoroto Cepaicy;

- Oyab-sake OJIOKyBaHHs, NPU3YNIUHEHHS, aHYyJIOBaHHA a00 TNPUIHHEHHS
BUKOPHUCTAHHS TUIATDKHOI KapTKW/IOAATKOBOI TUIATIXKHOI KapTKH 3a JIOTIOMOTOO
Cepgicy;

- KoH}1IeHUIHHICTh 1H(OopMallli, 1o 30epiraeTbcsi Ha MOOLILHOMY HPUCTPOI, B
MOOUTBHOMY JT0AATKY;

- MIATPUMKY OIEepaiiiHoOl CUCTEMU MOOUIBHOTO MPUCTPOIO;

- nii IlpoBaiinepa abo Oyab-sKOi TPEThOI 0COOM, IO 3MIMCHIOIOTHCA B paMKax
o0cIyroByBaHHsI MOOUIBHOTO 10aTKy Ta/abo CepBicy;

- Oyab-sIKi OOCTaBMHU, Kl MOXKYTbh IE€pEepBaTH, MEPEIIKOJUTH a00 1HIIUM YUHOM
BIUTMHYTH Ha (PyHKIIOHYBaHHS MoOUIbHOTO M0AaTKy Ta/a6o Cepmicy (HEIOCTYMHICTh
Mepexi orepaTropa MOOUTBHOTO 3B'SI3Ky, 00OMEKEHHS 30HU MTOKPUTTS MEPEKi MOO1TLHOTO
3B's13KY, Iepe6oi B mo1aui abo nepepuBaHHs 6€3pOTOBOTO 3'€ THAHHS);

4.3. bank He rapantye KOH(DIACHIIIHHICTE 1 O€3IeKy eNeKTPOHHOI Iepeaayl JTaHuX
Yyepe3 CTOPOHHI MAKIIOUEHHS, sIK1 He IepeOyBaroTh 1M1 KOHTpoJieM baHky.

4.4. baHk He Hece BIIIMOBIIATBHOCTI 3a MepexoruieHHs Tpadiky mMix JlepkareneM i
bankoM TpetriMu ocobamu 1 momaneiie Horo aemudpyBaHHs. KoHbineHIiHHICTE Ta
Oesreka mepeaadi JaHuX 3a0e3MeuyrThCs BIAMOBIIHO 10 perjaMeHTiB Kommasii, 110
3abe3rneuye HagaHHsa Cepaicy.

Jlepxatenb 0013HAaHUN Ta MOTOKYETHCA 3 TUM, IO HOTO MEPCOHANbHI JIaHi, SKi
oOpoOnsitorbess bankom Ta xommaniero MasterCard y 3B’s3Ky 13 po6otoro Cepaicy,

MOXYTh OyTH 00pO0JICH] Ta IepeaaHi 3a MeXi YKpaiHu, SK I epe10aueHo cTaHapTaMu
MasterCard.
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