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[Tontepemxenns nnsa Kiienra:

[Tinmucanus KiieHTOM MyOJ1YHO1 Tporo3ullii (odhepTn)
nependayae HajanHg KimieHTOM 3rou Ha YMOBHU HaIaHHS
0aHKIBCHKUX TOCIIYT, 3TIHO YKJIaJAeHUMHU 3 baHkom
nyOJIiYHUX J0ToBOpIB. KiIleHT Mae rnmpaBo BiAMOBUTHUCS B1T
OTpUMaHHS PEKJIIAMHUX MaTepiajiB 3acodamMu
JTUCTaHIIMHUX KaHAIIB KOMYHIKaIlii

Jloroip npo HagaHHS (iHAHCOBUX
MOCIIYT nependoaydae

[IpaBo kiieHTa HA BIIMOBY BiJl JOTOBOPY PO Ha/laHHS
(hiHaHCOBUX TOCITYT B MOPSAKY Ta HA yMOBaX, BU3HAYCHUX:
— 3aKOHO/IaBCTBOM, 30KpeMa, 1010 CIIOKUBUOTO KPEIUTY
— 3akoHOM YKkpainu «lIpo crnoxxnBue KpeauTyBaHH»
https://zakon.rada.gov.ua/laws/show/1734-19#Text ;

— 3aKOHOJIaBCTBOM Ta/a00 IOrOBOPOM YKJIaJeHUM MK AT
«FOHEKC BAHK» Ta ximenToM;

B 3anexxHocTi BiJl BUgy 00paHoi piHaHCOBOI MOCITYTH
KJIIEHTOM, JIOTOBOPOM MOX€e OyTH BU3HAUYCHUIM
MIHIMAJIbHUIA CTPOK i1 I0TOBOPY;

[IpaBo kii€HTa pO31pBATH/TIPUITUHUTH JTOTOBIP,
JOCTPOKOBOT'O BUKOHAHHSI IOTOBOPY Ta HACTIAKY TaKUX J1A

BU3HAYAIOTHCA Y BIJIMOBIAHOCTI 10 BUMOT 3aKOHOJIaBCTBA 1
3aKpIIUTIOIOTHCS Y IOrOBOpax MK baHKOM Ta KJIIEHTOM 3
SKUMU KIIIEHT MOKE 03HAMOMUTHUCH Ha caiiTi banky
https://unexbank.ua abo 3BepHYBIIUCH A0 BiTIJICHHS
banky;

[Topsimok BHECEHHS 3MiH Ta JOTIOBHEHb JI0 JIOTOBOPY Ta
BHU3HAYAETHCS B 3aJICKHOCTI BiJl 00paHO1 CIIOKUBaUYEeM
¢b1HaHCOBOT MOCTYTH;

HemoxnuBicTh 3011b11eHHS (hHiIKCOBAHOI MPOIIEHTHOT
CTaBKH 3a JJOTOBOPOM 0€3 MUCHhMOBOT 3r0JI1 CIIOKHBaYa
(hb1HaHCOBO1 MOCITYTH.

3arajibHa Cyma IUIaTeXIiB Ta 1HIIHUX
BUTPAT, SIK1 IOBUHEH CILJIATUTH
KJIIEHT, MOPSI0OK BUSHAUYCHHS TaKUX
BUTpAT

[Iporuo3oBaHi 3araibHi BUTPATH 32 KPEIUTOM (OPIEHTOBHY
peanbHy piYHY MPOLIEHTHY CTAaBKY Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY) HAAAIOTHCS BUXOASYH 3 OOpaHUX
CIIO’KMBAaYe€M YMOB KPEeIUTYBaHHS 0€3MOCEPEAHBO Y MICIIi
HaJaHHA nociyTd. [Ipu po3paxyHKy 3aCTOCOBYIOTBCS
[TpaBuna po3paxyHky OaHkamMu YKpaiHu 3arajabHO1
BapTOCTI KPEIUTY /IS CIIOKMBAYa Ta peaabHOi piuyHO1
IPOLIEHTHOI CTABKH 3a JOTOBOPOM MPO CHOKUBYHMA KPEIUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
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BapticTs iHmux nocnyr BusHauaeThes y Tapugax AT
«fOHEKC BAHKY», 1o po3minieHi Ha cropinkax caity AT
«fOHEKC BAHK» .

3 iH(opMalIi€ro, IO HATAETHCS Ha BUMOTY KITIEHTA 3T1IHO YHHHOT'O 3aKOHO/JaBCTBA YKpaiHU
MO’KHA 03HAHOMHUTHUCH Ha caiTi banky y po3zaim «IIpo 0aHk» 3a MOCHIaHHSM:
https://unexbank.ua/site/page.php?lang=UA&id part=527
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IHPEAMBYJIA

Bignoimno nmo crarti 633 IuBimeHoro Kopekcy VYkpainu AKIIOHEPHE
TOBAPUCTBO «IOHEKC BAHK» (nanam no texcty — AT «FOHEKC BAHK» a6o bank)
orojomye I[lyGmiuny mnpomosuiito (odepTy) Ha ykiamadnHs JloroBopy mpo KOMILUIEKCHE
OaHkiBCchbKe 00ciyroByBaHHs (iznuHuX ocio (Hamamni — [IyOaigHa mpormo3uilis) Ha yMOBax, 110
BUKJIAJICHI HUXKYE.

bank, nmiroun Ha miacrtaBi crtatei 633, 641, 644 IluBitbHoro Kopekcy VYkpainw,
3BepTaeThes 3 miero [Tydmiunoro mpomno3uiiito Ta 6epe Ha cedbe 30008’ s13aHHs epe] Gi3nIHUMU
0cobaMu — pe3uICHTaMU Ta HEPE3UACHTaMU (OKPIM HEPEe3UACHTIB-IHBECTOPIB), Kl MPUIUMYTh
(axnentytots) IlyOmiuny mpomosumito banky (Hagami — Kitientn), HagaBaTé OaHKIBCBHKI
MOCITYTH B MOPSAKY Ta HA YMOBAaX, BU3HAYEHUX J{0roBOpoM mpo GaHKIBCbKE 0OCIyTOBYyBaHHS
¢b13uuHuX 0ci0, BKIIOYAIOYHM BC1 JOJATKU /10 HBOTO (Hamam — Jlorosip), Ta 3a Tapudamu, sxi
BCcTaHOBJIeHI baHkoMm ans HajgaHHS TOCHyr 3a UM JoroBopoMm, Ta ONPHIIIOJHEHI Ha
oimiiHoMy caiiTi baHKy 3a eleKTpoHHOO aapecoro: Www.unexbank.ua (Haasi BiIOBiIHO
— Odimiitnuii caitt banky ta Tapudu banky).

[Tpuitmannsa Kmienrom 1iei [1y6miunoi npono3uilii BiIOYBa€ThCA BUKIIOYHO B IJIOMY,
0e3 MOKJIMBOCTI 3amponoHyBaTd banky cBoi ymoBu JloroBopy, SIKMM € JOTOBOpPOM
MIPUETHAHHS BIAMOBIIHO 0 cTaTTi 634 [{UBLIRHOTO KOJIEKCY YKpaiHHu.

AxknentyBanHsi gaHoi IlyOmiuHoi mpomo3uilli BBa)KaeThCs 3AIMCHEHUM 3a ajapecaMu
MICII€3HAXO/[KEHHS T1PO3A1IIB KIEHTCHKOTO 00CIyroByBaHHS BaHKy 70 SIKUX TOJIal0ThCS
JOKYMEHTH, MEepeNiK IKuX onpuiatogHeHui Ha O¢imiiiHoMy caiiTi banky, nuIsIXoM MmogaHHs
AnkeTtu-3asBu npo akuent wiei [1yoniunoi npono3unii (Hagam — AHKeTa-3asBa), IKy MOKHa
OTPUMATH 32 MICLIE3HAXO/HKEHHSAM [IUX MIPO3/A1IIB, 200 B IHIIOMY MOPSAKY, IepeadaueHOMY
yMoBamu Jlorosopy.

B nonoBuenHs no Anketru-3asiBu KiieHT 3000B's13aHM HaJaTH JTOKYMEHTH 1 BIIOMOCTI,
HEOOXI1H1 1J151 3'ICYBaHHS OT0 0COOM, CYT1 ISITIBHOCTI, (PIHAHCOBOTO CTaHY TOLIO, B HOPSAIKY
Ta 3riIH0 BUMOT banky. Y pa3i HeHananHa KiieHTOM HUX JOKYMEHTIB 4 BiJOMOCTEH a0o
YMHCHOTO HaJaHHS HENpaBAWBHX Bigomoctedl bank BiamoBmse KiieHty B Horo
00CITyroByBaHHI.

g IlyGmiuna mpomo3uiiis Ta Bcl pomarku o Hei, Tapudu banky, Ankera-3asiBa,
onpumtoguennd Ha OdimiiiHoMy caiiti banky Cnucok KpaiH MiIBUIIEHOTO PHU3HKY IS
3MIMCHEHHS Omepalliid 3 BAKOPUCTAHHAM TUIATDKHUX KapTOK, onprioaHeHi Ha OdimiiftHoMy
caiiti banky JlimiTu 17t 311ACHEHHS OTIEpalliil 3 BAKOPUCTAHHSIM IUIATIKHUX KapTOK, a TAKOXK
OyIp-sIKi 1HII1 JOTOBOPHU Ta JOJIATKOBI JOTOBOPH, IO YKJIAAalThcd Ha miactasi Jlorosopy,
BBAXXAIOTHCS HEBIJ €MHOIO 4acTUHOIO J[oroBopy Ta pazoM ckianaroTh J[OroBip siK equHUI
JTOKYMEHT.

[Ty6niuyna npomno3uiist banky HaOupae YMHHOCTI 3 AaTH ii O(QILIHOTO ONPHITIOAHEHHS
Ha Odiuiiinomy caiiti banky Ta gie g0 natu onpuwmoaHeHHs Ha OdiuiiiHomy caiiTi banky
3as1BM Tpo BiakiukaHHs [1y6niuHo1 mpono3uii.

VY Oyab-aKkoMy BUMAJKY MoJ0keHHs i€l [TyOmiuHoi mpono3uiiii He MOXKYTh CyHepeuUTH
MOJIOKEHHSIM YWHHOTO 3aKOHOJABCTBA YKpaiHW. 3a HAsgBHOCTI TaKWX CyNEpPEUYHOCTEH
BiAMOBiHEe ToNOXkeHHsT [lyOmiuHoi mpomo3uilii BBaXKa€ThCS TaKUM, IO 3aMiHEHE
MOJIOKEHHSIM YMHHOTO 3aKOHOJABCTBA YKpaiHU, SIKOMY BOHO CYNEpeuYuTh (3 ypaxyBaHHAM
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3araJbHOTO 3MICTY, XapaKTepy Ta METH LIbOT0 TOKyMEHTY). [Ipu boMy HEAIMCHICTD OKPEMUX
noJioskeHb [1y0aiuHO0T mpono3uilii He BIIMBAE HA JIMCHICTD 1HIIUX HOTO MOJ0XKEHb Ta BChOTO
JOKYMEHTA B I[1JIOMY.

PO3JILI 1.
TEPMIHMU TA TIOHSTTS

TepMiHM Ta CKOpOYEHHS, IO BUKOPUCTOBYIOThCSA y mid IlyOmiuniit mpomosurii AT
«fOHEKC BAHK» Ha yknananss JloroBopy npo KOMIUIEKCHE OaHKIBChKE OOCITyrOBYBaHHS
¢b13uuHUX 0C10 BXKMBAIOTHCS Y TAKUX 3HAUCHHSX.

ABTtentudikaniss — 3anmut banky Ha BBeaeHHs/HamaHHs Jlepxkatenem [IK meBHOI
iHpOpMallii, Ha 3pa3oK MapoJis, IO 3A1MCHIOETHCS 3 METOIO TIEpEBIPKU BBeICHUX JlepkaTenem
[TK B MoGinsHi momatku Google Pay/Apple Pay ta/a6o npwu 31ificHeHH] TpaH3aKIIiid B MEpexkKi
IaTepuer pekBi3uTiB [lnaTixHOT KapTKU.

ABtentudikanis KopucryBaua — mnponeaypa nepeBipku AiiicHocTi KopucryBaua
Cucremun Ib nuisixom mnepeBipkd BBEJEHUX HUM mnapaMeTpiB  OOJIKOBOro 3ammucy.
Astentudikaiis Kopucrysaua 3nilicHioetscsi Cucremoro 1b.

ABTOpH3allisi — Tpoleaypa OTPUMAHHS JIO3BOJy Ha TMPOBEJCHHS omepaiii 3
BUKOpUCTaHHAM [Lnati>kHo1 KapTu.
ABtopm3anis KopucryBaua — HagaHHS BIANOBIAHOMY (aBTEHTHU(]IKOBAHOMY)

KopucryBauy npaB Ha BUKOHAHHS BIATOBITHUX JI1i, @ TAKOK MPOILIEC IEPEBIPKU HAJJaHUX ITpaB
IpH cpoO1 BUKOHAHHS KX 1.

ABTOpHM3aNiHHMI JIMIT — BU3Ha4Ya€ MaKCUMaJIbHY 3arajibHy Cymy omepaiii ta/ado
KUIBKICTh Olepamii, Ky J03BOJIAE€TbCS 3MIMCHIOBATH Jlep:KaTento IUIaTLKHOI KapTKU 3a
MIEBHUI MEP10J1 Yacy.

AxrtuBauis IIK —npouenypa nHananns [depxarento [IK noctyny no Ilotounoro paxyHky
3 BukopuctanHsam 1K, mo 3aiiicHioeTscss bankom micnst npoxompkeHHs KinienTom ycninrHoi
ineHTudikamii 'y BigauieHHi banky abo y ¢opmi 'onocoBoi inentudikaiii mo Qaxrty
3BepHEHHS 10 KoHTakTHOTO IEHTpY baHKy.

AxkuenTt (akuenTyBaHHf) — TOBHE W Oe33acTepekHe NpuiHATTS KilieHTOM yMOB
[Iy6miynoi mnpomos3umii Ha ykinagaHHs JloroBopy mpo KOMILIEKCHE OaHKIBChKe
oOcimyroByBaHHs Pi3uuHUX 0cib nuIsixoM odopmiierHs Kiientom BimoBiaHOT 3asiBU (3asiBU-
AHKeTH) 3a BCTaHOBJIEHOIO bankom dhopmoro.

AHkera-3asgBa — 3asBa KileHTa Ha moBHe i Oe33acTepe’kHEe aKLENTyBaHHS yMOB
[Iy6miyHoi mnpomo3uuii Ha ykinagaHHs JloroBopy mpo KOMILIEKCHE OaHKIBChKe
o0OciyroByBaHHs (Di3UuHUX 0Ci0 3a BCTaHOBJIEHOI baHkoM (opmor0, 10 3aMOBHIOETHCA,
MiAMUCyeThbest Ta mnojaetbest Kmientom no banky. TlomanHs mignmucaHoi Ta 3amoBHEHOT
HaJeKHUM 4uHOM AHKeTu-3asiBu 10 banky € BoneBusiBieHHsM KiieHTa cTOCOBHO HOTO
MIPUETHAHHS JI0 3alpoIllOHOBaHMX baHKOM YMOB BIANOBIAHO 10 3a3HadyeHoi IlyOsiuHoi
MPOTIO3HUIII].

AHKeTa — 3a51Ba HA yKJIaJaHHA /loropopy 0aHKiBCbKOTro BKJIaaAy (¢izu4Hoi ocodu —
J0TOBIp 0aHKIBCHKOTO BKJIAMdY, 3a sskuM KimieHT nepenae, a bank npuiiMae 6aHKIBCHKUN BKJIA]]
(lermo3uT) Ha yMOBax, 3a3HAYEHUX y JOTOBOpPI OaHKIBCHKOIO BKJIaTy. AHKeTa — 3asBa Ha
yknagaHHs JloroBopy 6aHkiBCchKoro Bkiany (izuanoi ocoowu, [Tybmiuna mponoswuiis, Tapudu
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ta JloBiAka mpo cucTeMy rapaHTyBaHHS BKIaIiB (i3MYHUX OCI0 € CKJIaJOBUMH  Ta
HEB1JI'€MHUMH YaCTHHAMH JOTOBOPY OaHKIBCHKOTO BKiamy. JloroBip GaHKIBCHKOTO BKIIATy
YKJIaA€ThCS SIK 3 AOJEP>KAHHIM MUCbMOBOT (DOPMHU, BIACHOPYY MMIJIMKMCAHOT CTOPOHAMU TaK 1
B €JIEKTPOHHIN (opMi MIAMHUCAHOT €IIEKTPOHHUM IT1IITHCOM.

AHKeTa-0nuTYBAJIbHUK/ ONUTYBAJIbHUK Kuienra — ¢piznuHoOi ocodm
(OnutyBaJIbHUK KJIi€HTA) — JOKYMEHT BCTaHOBIJIEHOT baHnkoMm ¢gopmu, sikuii, B pasi, SIKIIO
HaJaHHS Takoi AHKETH — ONUTYBaJbHHUKA MependadeHe ymoBamu BianosigHoro [Ipomykry
banky, 3anoBHIOeThcs KitlieHTOM BiacHOpydY a0 3a JOMOMOTIOI TEXHIYHHX 3aco0iB,
nianucyetbess KimienTom Ta mictuTh iHpopMariito, HeoOxiaHy banky mist BuBueHHs KiiieHra,
3MICTY HOTO JIsITBHOCTI, opMyBaHHS eIeKTpOHHOT ankeTH KiieHTa, Ta 11 Hananas Kimenry
0aHKIBCHKUX TIOCTYT Ha yMoBax [loroBopy.

bankomar/bankiBcbKkuil aBTOMaT caM0O00CJIYrOBYBaHHSI — MPOTPaMHO-TEXHIUHUHN
KOMITJIEKC caMOooOCITyroByBaHHs, 110 aae€ 3Mory Jlepkaremnto [1K/[Iepxkatemto qomatkoBoi [TK
3MIACHUTH CaMOOOCTYTOBYBaHHS 3a ONEpallisiMHU OJEP KaHHS KOIITIB y TOTIBKOBINA (hopmi,
BHECEHHSI 1X IS 3apaxyBaHHs Ha BIANOBIIHI paxXyHKH (32 HABHOCTI TEXHIYHOT MOKJIMBOCTI),
oJiepkaHHs 1H(POpMaIii 00 CTaHy PaxXyHKIB, a TaKOXX BUKOHATH 1HII omeparlii 3riHo 3
(GYHKI1OHATLHUMU MOYJIMBOCTSAMH 1IbOTO KOMILIEKCY.

be3konTakTHI muartexki — rmiaTexxi B TOProBO-CEpPBICHIM Mepexi Ta/abo omeparlii 3
OTPMMaHHS TOTIBKOBMX KOIITIB B IUIATDKHUX MPUCTPOSIX, SKI 3IIACHIOIOTHCA 3
BUKOPUCTAHHAM TEXHOJIOT1i 0€3KOHTAKTHHUX IJIATEXIB (3 BUKOpUCTaHHSAM [LaTi>KHOT KapTKU
a60 MoOUTEHOTO MpUCTpoIO 3 TexHooriero NFC), 1m0 31iCHIOIOTHCS 32 YMOBU MO>KIIUBOCTI
3MIMCHEHHSI TaKUX IUIaTeX1B BiAMOBiAHO 10 mnpaBwi MIIC Ta 3a HasSBHOCTI TEXHIYHUX
MOJIMBOCTEW baHKy HajaBaTH Takl MOCIIYTH.

BanwrHuii punok Ykpainu (BPY) - ne cykynHicTh BiIHOCUH Yy cdepi TOpPriBii
BAJIIOTHUMH LIHHOCTSAMHU B YKpaiHi MK CyO0'€KTaMu BaJIOTHOTO PUHKY YKpaiHu (manl -
cyO'eKTH PUHKY), MIXK CyO'€KTaMU PUHKY Ta iX KJIl€HTaMU (YKJIIOUaluu OaHKU-HEPE3UICHTH),
MK cyO'ekramu puHKy 1 Harionanbaum O6ankoM Ykpainu (nam - HamionaneHuii 06aHk), a
TakoX MK HarioHaabHUM OaHKOM 1 MOT0O KJIIEHTAMH.

BignoBoBaiibHA BigkjiumuHa kpeauTHa Jinia (KpexurHa JjinHis) - cyma KomrTiB B
HaIllOHAJBHINA BaNIOTI, sika HagaeThbcs bankom [lo3nyanpbHUKY Ha ymMoOBax IOBEpPHEHHS,
CTPOKOBOCTI, IIJIATHOCTI, IS 3aJ0BOJICHHS BIacHHX MoTped Ilo3udanbHMKAa B Mexax
BcTaHoBlNeHoro JloroBopom KpenutHoro mimity. KpeauTHa niHisi, MpOTITOM CTPOKY il SKOi,
y pa3i noBepHeHHs [lo3nyanbHUKOM HaJaHWUX HOMY KPEAMTHHX KOIITIB 200 X 4YacTWHH,
aBTOMATUYHO BIJIHOBIIOETHCA y Mexax KpeauTHOro IMiMiTy Ha CyMy TOBEPHYTHUX
[To3nyanbHUKOM KpeauTHUX KowTiB. Biakaumunicts KpenutHoi niHIT BU3HaUYae Ge3yMOBHE
npaBo banky 6e3 nonepenHboro nopigomieHHs [lo3nyanbHIUKa B OJTHOCTOPOHHBOMY MOPSIKY
BIJIMOBUTHCS BiJ TOJAJBIIOIO BUKOHAHHS B3STUX Ha cebOe 3000B'A3aHb Yy BHIAJKaXx,
BU3HAYECHUX UM J[oroBOopom.

Bupaua roriBkm — omnepanis no Buaadi Kiienty ta/a6o JloBipeniit oco61 Kiienra
roTiBKOBUX KOIITIB uepe3 bankomart Ta/abo xacy banky.

Buxirouna nara — nara, B Ky BiOyJeTbcs Oylib-siIKa 13 HACTYIHUX MOMIINA: CMEPTh
¢b13u4HOT 0co0u; Ta/ab0 HaOpaHHS 3aKOHHOI CHJIH PIIIIEHHSM CYJTy PO OTOJIOMIEeHHS (Hi13UIHOT
0co0u ToMepJioto; Ta/abo BU3HaHHS (Pi3UUHOT 0cOOM O€3BICHO BIJICYTHHOO; Ta/a00 BUMHEHHS
HOTaplycOM BUKOHABYOI'O HAIMCY HAa MPUMYCOBE CTATHEHHS O0pry; Ta/abo mnojaya MoO30BHOI
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3asiBU 710 CyQy TPpO CTATHEHHS CyMH 3a00pTroBaHOCTI; Ta/ab0 HaOpaHHS 3aKOHHOI CHIIH
OOBHHYBaJILHUM BUPOKOM CYJly Y KPUMIHAJTbHOMY ITPOBAKEHHI 111010 (hi3M4HOT 0coOu Ta/abo
IHII MiACTaBH, TNepeadadyeHli YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta/abo ymMoBaMH Ii€i
[TyGniuHOT mpoIo3uILi.

BurpaTrHmii jgiMiT — rpaHMYHa cymMa TpOIIOBUX KOMITIB, AoctynHa Kiienty Tta/abo
JloBipeHiit oco61 KiienTa mpoTsAromM meBHOro Mepioay yacy s 3I1MCHEHHs oIepariil 3a
[ToTounuMm paxyHkom 3 Bukopuctantsm [1K.

OO6uncnoeThes sIK cyma 3anuiiky Ha [loTounHomy paxyHky 3 BukopucTanHsMm [IK 3a
MIHYCOM CyMH He3HIKyBaIbHOTO 3QJIMILIKY Ta CYMHU 3a0JIOKOBAHMX, aJie HE CIIMCAHUX KOIIITIB,
abo sk cyma Jlimity oBepapadTy Ta 3anmumky komTiB Ha IloTouHomMy paxyHKy 3
BukopuctanssaMm [1K 3a minycom cymu He3HmKyBaabHOTO 3aIUINIKY, HAPAaXOBAHKUX MPOIICHTIB
3a OBepapadTom Ta CyMu 3a0JI0KOBAaHUX, ajie HE CITMCAHUX KOIITIB.

Bunmucka — 3BiT, skuii HagaeTbest bankom, mpo cran Paxynky Ta onepariii 3a Paxyakom
3a MEBHUH TEPIO.

Bunncka-noBigoMiIeHHsI — HEBIJI €MHA YaCcTHHA HOTO J{OroBopy, sika MICTUTh OCHOBHI
BIJIOMOCTI, CyTT€BI yMOBHU (IlapaMeTpu) Ha BCTaHOBJIEeHHs  Jimity OBepapadty, Ta
nignucanHaM  sikoi KiieHT Hamae cBoro 3rogay 3 yMmoBamu BiamoBigHoro Ilpoaykrty
(BcTanoBieHHs jimity Osepnpadty) Ta moromkyerbcs 3 Tapudamu banky. Bumnmcka-
MOBIJJOMJICHHSI € JJOKyMEHTOM, KWW MIATBEPIKYE NOCATHEHHS 3roau Mixk CTopoHamHu Ha
BCTAHOBJICHHS B1JINOBIIHUX NIPABOBIAHOCUH HAa yMOBaX, BU3HAYEHUX 1M J[oroBOpOM.

Bkiaa - xomTyd B TOTIBKOBIM abo Oe3roTiBKoBiM ¢dopmi y BamioTi YKpainu abo B
1HO3EMHIH BaJIIOTI, SIK1 3ay4eHl OaHKOM BiJ BKJIaJgHUKA (200 sSK1 HAAINMILIN IS BKJIQIHUKA)
Ha YMOBax JIOrOBOpY OaHKIBCHKOTO BKJAAY (JI€TO3UTY), OAHKIBCHKOTO PaXyHKY a00 IUISIXOM
BHJIayl IMEHHOTO JEMO3UTHOrO cepTu(ikaTa, BKIIOYAIOYM HapaxoBaHI BIACOTKM Ha Taki
KOIIITH.

Bxkaagnuk — dizuuna ocoba (y Tomy yuciai ¢pizudHa ocoda - miAnprueMelb), ika yKiiana
a00 Ha KOPUCTh SKOI YKJAJEHO JOTOBIp OaHKIBCHKOTO BKJIAMy (AEMO3UTY), OAHKIBCHKOTO
paxyHKy a0o sika € BJIACHUKOM IMEHHOTO JICTIO3UTHOTO cepTHudiKaTa.

Bkiaaanuii 1eno3uTHUl paxXyHOK - paxyHOK, 110 BiakpuBaeThcs bankom Kiienty Ha
JIOTOBIPHIN OCHOBI JJIsi 30epiranHs rpoiei, mo nepenarThess KimieHTOM B yrpaBiiHHSA Ha
BCTAHOBJICHUH CTPOK a00 0e3 3a3HaueHHs TAKOTO CTPOKY M1/l BABHAYEHHUM MPOIEHT (J0X11) 1
M UISATal0Th MOBEpHEHHIO KITeHTy BiANOBIIHO A0 3aKOHOIaBCTBa YKpaiHU Ta YyMOB JIOTOBOPY.

BperyaoBaHHsi IpOCTPOYEHOI 3a00ProBaHOCTI — 3aX0/11, CIIPSIMOBAHI Ha TIOTAIIEHHS
y 103acyI0BOMY MOpsiAKy 3a0oproBanocti KimieHTa, sikuii poCTpOYUB BUKOHAHHS TPOIIIOBOTO
3000B’s3aHHs (MPOCTpOUEHA 3a00proBaHicTh) 3a JloroBopoM, mepeadayeHUM YacCTUHOIO
apyroto ctarti 3 3akoHoM Ykpainu «IIpo croxuBue KpeaAuTyBaHHS.

Brpara IIK — Gynb-ske BuOyTTs IIK 13 Bonmoainus [epkarens//depxkarens n1oqaTkoBoi
IIK BHacmijiok niif Tpetix ocid, Hegbdanocti camoro Jlepxkarens [1K/Iepxkarens n101aTkoBOT
[1K, abo Oyab-sSKHUX 1HIIUX MPUYNH, HE3AIEKHUX BiJl baHky.

T'onocoBa inenTudikania — inentudikamis nepxarenis 1K npu 3BeprHennsx y KIJ
banky, sika siBisie co0oro Hananus Kinientom oneparopy K1 moBHOT Ta KOPEKTHOI 3aTUTyBaHOT
iH(dopmarii, sika Oyna HajgaHa y bank 3a3ganerias Ta y BCTAHOBICHOMY MOPSAKY.

JebeTyBaHHA — criucanHs KomTiB 3 [lorounoro paxynky 3 BukopuctanusMm [1K 3rigno
noBigomiieHb ExBaiipa 3a omnepariisimu, 311iiCHeHUMU 3 BUKOpucTanusm [1K.
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Hep:xkatenb ocHoBHoi IIK — Kimienr, sikuii Mmae ynHHI 1OTOBipHI BimHOCUHU 3 bankom
Ta, Ha iM’4 axoro B bauky Biakputo [lorounmnii paxyHok 3 Bukopuctanuam [1K ta Bumymena
I1K 3rigHo 3 JloroBopoM, Ta sKWii Ha 3aKOHHUX MijacTaBax BukopuctoBye [IK (ii pexBi3uTH)
JUTS 3MIIMCHEHHS onepallii 13 3actocyBanHsaM [1K.

Hep:xarteab noaatkoBoi IIK — Jloipena ocoba Kiienrta, Ha 4we iM’s 3TiIHO 3
JHloroBopom BunymieHa Jlogatkosa [1K Ta sixka Ha 3akoHHMX mifcTaBax Bukopuctopye I1K (ii
PEKBI3UTH) JJIs 371HCHEHHST omeparlii 13 3actocyBanHsaM [1K.

JucraHiiiiHe po3nMOpsAI:KeHHS — PO3MOPSIKEHHS baHKy BUKOHATH MEBHY OMeEparliio,
ke Tepenaerbes KimieHToM 3a MOroKeHUM KaHaioM JocTyny, 0e3 BiaBimaHHs KiieHToMm
banky.

JoooBuii aimiT mo IIK - mimiT, 110 BCTAaHOBIIOE MaKCHUMAaJbHY CyMy Ta KUIbKICTh
omepariiif Ha 700y 1o 3HATTIO roTiBKOBUX KomTiB 3 [IK B bankomaTax Ta/abo uepe3 0aHKIBCHKI
POS-tepminanu B kacax 0aHKIB, a TAKOXK MaKCUMAJIbHY CyMY Ta KUIBKICTh Omnepaliii Ha 100y
npu BukopuctanHi [IK mis ommatu 3a ToBapu Ta/abo MOCIYTH B TOPTiBEIbHO-CEPBICHIN
Mepexi (B T.4. MEPEXKI IHTEPHET).

Josipena oco6a Kaienra (JoBipena oco6a) — dhizuuna oco0a, skiit KimieHT Hagae mpaBo
JUSATA BiJ CBOro 1MEHi, O(OPMUBIIM JIOBIPEHICTh B YCTAHOBJICHOMY 3aKOHOM TMOPSIKY.
JloBipeHa ocoba Mae MpaBO MiSITH BUKIIOYHO B MEXKax IMOBHOBaXKEHb, 3a3HAYCHUX B
noBipeHocti. JloBipeHa ocoba camocTiiHO Bu3HaudaeTbes Konientom. JloBipeHa ocoba
000B’SI3KOBO MOBUHHA BIAMOBIAATH KpUTepisM: akiio KiieHT € pesunentom, To JloBipeHoIo
ocoboro Kiienrta-pesuaeHra Moxe OyTu TUIbKU (i3udHa 0coba — pe3ueHT, ko KiieHt €
Hepe3uJeHToM, To JloBipeHoto ocoboro KiieHTa-Hepe3naeHTa Moke OyTH TUIbKH (Pi3UyHa
ocoba — Hepe3uieHT. JloipeHiit oco01 HagaeThes JlonaTkosa [1K, opopmiena Ha ii im’4.

JloroBip mpo 00cJIyroByBaHHSl 3apIJIATHOTO NMPOEKTY — JOTOBIp, YKIaJACHUNU MIXK
bankom 1 IlianpueMcTBOM-pOOOTOABIIEM I110JI0 OE3rOTIBKOBOTO 3apaxXyBaHHS Ha MOTOYHI
paxyHKM (B T.4. 3 BUKOPUCTAaHHSM IUIATDKHOI KapTku) KilleHTIB-ciBpOOITHUKIB
[TinnmpuemcTBa-podOTOAABLS 3apOOITHOT TMJjaTh Ta 1HmKX BuUIiaT Big llignpuemcrna-
poOOTOIABIIS.

JoroBipHe cnucanHsi — crnucands baHkoMm 3 moTo4Horo paxyHky KiieHTa rporoBux
KomTiB 0e3 momaHHs KIili€eHTOM IUIaTIKHOTO JOPYYEHHs, IO 3IHCHIOETbCS baHkoM y
OpAAKY, epeadadeHomMy /[oroBopoM Ta BiAMOBIAHO 10 YUHHOTO 3aKOHOAABCTRBA.

Honarkosa IIK — nnati>kHa kapTka, 1m0 BUITyCKaeThesi bankom 3rigHo 3 JloroBopom Ta
3a 3asB0or0 Jlepkarens ocHoBHOI [1K Ha iM’s Jlepkarens monarkoBoi [1K, Ta mae crinbHUi 3
Hepxarenem ocHoBHOI [IK IToTounuit paxynok 3 Buxopuctanusm [1K 1 Butparauii mimit.
Omneparii, mpoBeneHi 3 BukopuctanHsiMm JlomarkoBoi T1IK, BimoOpaxkatoTrbest 3a IloTounum
paxyHkoM 3 Bukopuctanuam [IK [epxarens ocnosnoi 1IK. [depxarens nopatkosoi IIK, Ha
iM’s saxoro bank Bunyckae onatkoy IIK, ta tun 1K Bu3HavaroThcs B 3asBi Jepxkarens
ocHoBHOi [IK mpo ii Bunyck. bank Bumnyckae nonarkoBy [IK ¢dizuuniit ocoOi-Hepe3UIeHTy,
auiie sKimo BiacHUKoM I[lotounHoro paxynky 3 BukopuctanHsMm [IK e ¢izuuna ocoba-
Hepe3uJACHT, Ta (Pi3UUHIN 0COOI-pe3uACHTY, JIUIIE SKIIO BIaCHUKOM [[0TOYHOTO paxyHKy 3
BukopuctanuaMm 1K € ¢gizuuna ocoba-pe3neHT.

ExBaiip/ExBaiipuHrona ycTanoBa — ropuandHa ocoda — wiet [InaTixHoi cuctemu, sika
3MIMCHIOE €KBAMPUHT.
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ExBaiipuar — fgissbHiCTh ExBaiipa 100 TEXHOJIOTIYHOTO, 1H(GOPMALIHHOTO
00CITyroByBaHHS TOPTOBIIIB Cy0’€KTIB TOCMOMApPIOBaHHS (IIMIPUEMCTB TOPTIBIIi 1 MOCHIYT) 1
BUKOHAHHSI pO3PaxyHKIB 3 HUMH 3a OIepalisiMu, Kl BUKOHaH1 3 BukopuctaHusam [1K.

EnexTponuii mignuce — CyKynHICTh €JIEKTPOHHUX AaHUX (1udp Ta/abo CUMBOJIB), 110
ckinanaroTe OpnopazoBuit OTP mapons. BiamosigHo g0 miei IlyOmiunoi mpormo3uirii
KopucryBau Ta bank miaTBepakytoTh, mo EnekrponHuil mianuc GopMyeTbesi KOKHOTO pasy
floro BuUKopucTaHHsi Ta ToB’si3anuii 3 KopucrtyBauem Ta #oro Homepom ¢dinancoBoro
tenedony, 1mo 3a3HadyeHuid KopucrtyBauem Ta 3apeectpoBaHuil y cucremax baHky mij yac
yKJIaJaHHs TIOTOBIpHUX BigHOCHH MiX KopuctyBauem Ta bankom (3riiHo AHkeTu-3asBH), a
TaKOX € aHAJIOTOM BJIACHOPYYHOTO ITi/IITHCY.

EnekTpoHHUil po3paxyHKOBHIl JOKYMEHT - TOKYMEHT Ha mepekas, chopMOBaHUI
bankoM Ha mifcTaBi po3paxyHKOBHX JAOKyMeHTIB banky, Kii€HTiB, TOKyMEHTIB Ha mepekas
TOTIBKH, JOPYUYEHb HA JOTOBIpHE CIIMCAHHSA, Ta MPEICTAaBICHUN y (POpMI €EKTPOHHUX JaHHX,
10 BKJIIOYAIOTh BIAMOBITHI PEKBI3UTH JOKYMEHTA, Y TOMY YHCHI i €NeKTPOHHUN ITUPPOBUI
IT1JIITHC.

EmitenT - 6ank, mo € wienoM [Inatiknoi cuctemu ta 3xaiiicHIoe emiciro T1K.

3a0oproBanicTh 3a JimiTom oBepapadTy — CyMa KOIITIB, sIKa CKJIAJA€ThCS 3 CyMH,
BUKOPHUCTAHO1 MpU MPOBeAeHHI onepailiii no [lorounomy paxyHky 3 Bukopuctanusm [1K 3a
paxyHOK JIMITY oBepApadTy Ta CyMH HapaxOBaHMX 3000B’si3aHb Tmiepen bankoMm 3a
KOPHUCTYBaHHSI HUM. 3a00proBaHICTh 3a JIIMITOM OBepApadTYy, 110 € 000B’I3KOBOIO JIO CILIATH,
momicsans  BigoOpaxkaeTrbesi B OOOB’SI3KOBOMY MiHIMAJIbHOMY TIUTIaTeXl (B pasl  SKIIO
HapaxyBanHs OMII nepenbadeno Tapudamu ta [IpogykTom).

3akoHHi npeacraBHUKH (3aKOHHUI NpeICTABHUK) — OATbKH, YCUHOBHTENI, OaThbKU-
BUXOBaTeNl, NPUAOMHI OaTbKW, MAaTPOHATHI BUXOBATENl, OIIKYHH, MIKIyBAIbLHUKH,
MPEACTABHUKHA 3aKJIaJIB, Kl BUKOHYIOTH OOOB'S3KM OIIKYHIB 1 MIKIYBAJBHUKIB, SKI
yknagaroTe 3 bankom BignoBigHuil [oroBip 3a Ilpoaykrom banky Ha KOpUCTH ocoOH,
3aKOHHUM TPEJICTABHUKOM SIKOI BOHU €, Ta/ab0 BUMHSIOTH I1HINI JIi B MeXaX CBOiX
MMOBHOBa)X€Hb BIJIHOCHO OC10, 3aKOHHUM IPEJCTABHUKOM SKOT BOHHU €.

InenTudikaunis 00ikoBOr0 3anmmucy — npoienypa, sika 3M1HCHIOEThCS baHkoM, 11010
MiATBEPKEHHS TOTO, 1110 fanuii KopuctyBad npoiimos inentudikariito i € Kimenrom banky.

IMnpuHTEp — IPUCTPIiA, MPU3HAYCHUI 1JIs1 IepeHeceHHs penbeduux peksizutis [1K Ha
cmin st GOpMyBaHHS MEPBUHHUX TOKYMEHTIB.

InTepner — BcecBiTHs i1H(OpMaIiiHa cHUCTEMa 3arajJbHOTO JOCTYNY, fKa JIOTITYHO
3B'si3aHa TJ00aJbHUM AJPECHUM MPOCTOPOM Ta OazyeTbcs Ha [HTEpHET-TpOTOKOII,
BU3HAYCHOMY MI>KHAPOIHUMHU CTaHIAPTAMH.

Kaptka nepconijikoBana (imenna) — I1K, Ha nuueBiii CTOpOHI SIKOT HAHECEHO 1M S
ta/abo npi3Buule Jepxarens Kaptku.

Kaprka nHenepconidikoBana (kaprtka murreBoro ogopmienns) — [IK, Ha nuiesiii
CTOPOHI SIKOi BiJICYTHE iM’sl Ta/ a0o mipi3Bulle Jlepxarens KapTku.

KBuranuis miari:kHoro tepmiHajay/dek baHkoMatry — JOKYMEHT BCTaHOBJIEHOTO
3pa3ka, SKHM aBTOMATUYHO JPYKYEThCA IJIATDKHUM TepmiHaioM/bankoMarom nipu
MPOBE/ICHHI oreparlii 3 Bukopuctanusm [1K.
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Kaient/Kiient banky - ¢i3uuna ocoba — pe3ujgeHT abo HEpe3uaAeHT (OKpim
HEPE3UICHTIB-IHBECTOPIB), sSKa 3allyueHa Ha OOCIyroByBaHHS a00 3BEpPTAEThCH 3a
OTPUMaHHSAM nocayr A0 baHky.

Kaipunr — mexani3m, 1110 BKJIt0Ya€ 30MpaHHs, COPTYBaHHs, IpoLeaypy ineHTudikarii Ta
NEPEeBIPKU, a TAKOX IMPOBEACHHS B3a€MO3AJIKYy 3yCTPIYHUX BUMOT y4yacHUKIB [lmaTixHoi
CUCTEMH, a TaKOK OOYMCIIEHHA 32 KOKHUM 13 HUX CYMapHOTO CajbJ0 3a BU3HAYCHUH Mepiojl
4yacy MIXK 3arajJbHUMHU 00CsITaMHi BUMOT Ta 3000B's13aHb.

KoJsekTopcbka koMnaHisa — opuandHa ocoda (B ToMy 4ucii (hiHaHCOBA yCTaHOBA), sIKa
B iHTepecax banky Ta/abo HOBoOro kpeautopa BiamoBigHO a0 oroBopy 3 bankom Ta/a6o
HOBHUM KPEIUTOPOM 3/1HCHIOE BPETYIIOBAaHHS MPOCTPOUEHOT 3a00proBaHOCTI Ta BKIIIOYCHA J0
PeecTpy KONEKTOPCHKUX KOMITAHIH.

Kowmicist 3a o0ciyroByBanHsl KpeauTy — mnociayra banky 13 po3paxyHKOBO-KacOBOTO
oOciTyroByBaHHs, sika HagaeThes [loznyansHuky mpoTsrom aii loroBopy Ta BKJIOYa€e Taki
A1l IPOBEJICHHS PO3PaxXyHKIB 31 CIMHMCAHHS Ta 3apaxXyBaHHs KOIITIB 3a paXyHKaMHu 3 OOJIKY
3a0oproBaHocTi 3a JloroBopoMm, BiakputuMu bankom Ha kopucts [lo3nuanpHuka.

Komnpomerania Kaprok — MoxuuBe po3royionieHHs iHGopMailii, sska MICTUTBCS Ha
MmarHiTHUX cTpiukax [IK, ta/abo I1IH, nomepy IIK, Tepminy ii aii Ta Homepy CVV2/CVC2,
[0 MO€E MPU3BECTH J0 3M1MCHEHHSI HECAaHKIIIOHOBAaHUX orepalii 3 Bukopuctanusm [1K.

Koncbepax-cepsic - 111J101000Ba KOHCYJIbTallIiHA JOIIOMOTa, 1110 HAIA€ThCS TAPTHEPOM
banky, 3 sskum ykianeno BianoBigauil Jlorosip, Kienram banky, y BupiiieHH1 Oy/IeHHUX YU
JIJIOBHX 3aITUTIB — 3aMOBJICHHS KBUTKIB, OpOHIOBAHHS FOTEIIB, BUPIIICHHS TOOYTOBUX TUTaHb
TOIIIO.

Konrakr-uenrp (KL{)/ KonraktHuit nenrp/Ciy:xoa Kiienrebkol mixrpumku/Call-
neHTp — tenedonHa cimyxk0a banky, 3BepHyBIIMCH 10 sikOoi KilieHT 11101000BO OTpuUMye
1H(hOpMaIITHO-KOHCYIbTAlIHY MIATPUMKY 32 YMOBH MPOXODKEHHS OCTaHHIMHU ['0s10c0BOi
inentudikanii. Homep Tenedony Konrtakr-nentpy mns Kiienti Banky: (044)585-14-87
(Tapudikamis a3BiHKIB 3rigHO TapudiB omeparopiB 3B’sa3ky) abo 0-800-500-686
(6e3x0mTOBHO 3 yCiX TenedoHIB Ha TepUTOpli YKpaiHu).

KopucrtyBau — ¢i3uuna ocoba, sixka € Kimienrom banky ta BukopucrtoBye cucremy Ib.
KopucrtyBau moxe OyTu:

v’ He aBrenTu(ikoBanuii Kopucrysau — Kopucrysay, skuii He TPOMILOB MPOLEAYPY
aBreHtu(ikamii. Takomy KopucrtyBauy Oyne HagaHui JOCTYI 110 OOMEXEHOIO
dynkuionany Cucremu Ib (Bxia, nemo-Bepcis).

v’ aBrenTH(dikoBanuii KopucryBau — Kopucrysau, skuii NpOHIIOB NPOLERYPY
aBreHTu(ikanii. Takomy KopuctyBauy Oyne HamaHuid JOCTYNl [0 TOBHOTO
(yHKII0HATY CUCTEMH, Y BIAMOBIAHOCTI 3 MOTO MPaBaMU JOCTYITY.

KpeauTHuii JimMiT — MakcuManbHa cymMa KOIITIB KpeIUTy B Mexkax KpenutHoi miHii, o
HagaeThess baHkoM Ha yMOBax i B MOPAJKY, epeadadeHoMy J[oroBopom.

Kpenutna kaprka — I[lnarixxHa kapTka, ska opopmiieHa 10 KapTkoBoro paxyHky, 3a
SIKUM BCTaHOBJIEHO JiMIT KpeautHoi niHii.

Kpenutni kanikyiam - 1e Bigctpouka omiatu OMIT/gvactuan OMII, mo Moxe OyTu
HajgaHa bankom 3a 3asBoro KiieHta abo 3a BJIAaCHOIO 1HINIATUBOIO B MeEXaxX ICHYIOYOI
3aboproBanocti KiieHTa 3 METOIO 3MEHINIEHHS KPEAUTHOTO HABAaHTA)KCHHS, HA YMOBaxX, B
CTPOK Ta y croci0, 1o Bu3Ha4YeH1 bankowm.
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JlimiT oBepapadTy — MakcuManbHa cymMa KOILTIB KPEOUTy, B Mexkax sikoi JlepxaTens
[1K mae npaBo 3aiiicHIOBaTH onepailii 3a [loTounnM paxyHKOM 3 BUKOPUCTAHHSM ILIATIKHOT
KapTKHU TIPH BIJICYTHOCTI BJACHUX KOINTIB 3a paxyHOK KomTiB banky, Haganux KiieHTy Ha
ymoBax Oepupadry.

Mixknapoana miaartickaa cucrema/MIIC/IlnaTizkaa cucreMa — MbKHAPOJIHI TJIATIKHI
cuctemu VISA, MasterCard Toro, TisIbHICTD SIKMX 3/I1IHCHIOETHCS HA TEPUTOPIi IBOX 1 O1IbIIIE
KpaiH, ab0 BHYTPINIHBOJICP)KABHA ILIATIKHA CHUCTEMA, ISIBHICTh SAKOI 3/1MCHIOETHCS Ha
TepuTopli YKpainu.

Mixunapoauuii «Crom-cnmucok» — crnucok HomepiB [IK, 3a sxumu 3a00poHEHO
MpOBEJCHHS orepailiii B perionax oocimyroByBanHs MIIC (akTyanbHO g omepariiii 6e3
MIPOBEICHHS aBTOpHU3AIlii).

Mobinbuuii nomatok Google Pay — mporpama MOOITPHUX IUTAaTEXKIB Ta CIYKOH
€JIEKTPOHHOTO TamaHIs, ctBopeHa Kommaniero Google, 1o 103BosIsi€ 3A1HCHIOBATH TIATEXKI 3
BUKOPUCTaHHAM MoOiumpHOro mpuctpoo [Jlepxkartens IIK Tta IlnaTikHHX KapTok,
TOKEH130BaHUX Ha MOO1IbHOMY nipucTpoi Jlepxkarens 1K.

MooisibHuii nonatoxk Apple Pay — mporpama MOOUIBHMX IUIaTEXKIB Ta CIY>KOU
€JIEKTPOHHOTO ramatiisi, creopeHa Kommnaniero Apple, sika 103BoJIs€ 3/11MCHIOBATH IJIATEXI 3
BUKOPUCTAHHAM MOOUTbHOro mnpuctporo Jepxartens IIK Ta IlnatikHuX —KapTok,
TOKEH130BaHUX Ha MOO1TbHOMY TipucTpoi Jlepxkarens [1K.

HBY - HarionaneHuii 0aHK Ykpainu.

Heno3zBosiennit (HecaHKIIOHOBaHMIA) osepapadt/HecankuionoBana
3a00proBaHicTh — CyMa MEpPEBUILECHHS BUTpaTHOro JIIMITY, BUHUKHEHHS SIKOTO 3YMOBJICHO
crenudikoro podoTu [lnaTi>KHUX CHUCTEM Ta € HE MPOTHO30BAHUM Yy PO3MIpl Ta 3a 4acoM
BUHUKHEHHS.

He3nm:kyBajibHUI 32JIMIIOK — CyMa TPOIIOBHUX KOIUTIB, sIKYy Kil€HT 3000B’s13y€ThCs
po3MicTuTu Ha [loTOYHOMY paxyHKy Ta MIATPUMYBATH MPOTITOM CTPOKY All BiANOBIIHOTO
HoroBopy 3a IIpoaykrom banky. Cyma HE3HWKYBAJIBHOTO 3JIUIIKY MiJISITA€ TTOBEPHEHHIO
Knienty B paenp 3akputts Paxynky. KiieHT 3000B’si3yeTbes 3I1MCHIOBATH omneparii 3
BukopuctanusaMm [1K y mexxax Butparnoro nimity Ha [loTogyHOMY paxyHKY 3 BUKOPUCTAHHIM
IIK, mo He nepesuiye cymu He3HmkyBanbHOro 3aiMilKy Ha PaxyHky.

HexopexkTHO BHKOHaHA/HEN03BOJIEHA IUIATIXKHA omnepanis — HENpaBOMipHE
3MEHIIIeHHsI BUTpaTHOTo JiMiTy Ta/ab0 criicanHs TPOIIOBUX KOIITIB 3 PaxyHKy, 1110 3/11iicCHeHEe
BHACIIIJIOK TEXHIYHOTO 30010 y MPOrpaMHUX CUCTeMax baHky.

Homep ¢inancoBoro resedony — tenehoHHUI HOMED, 110 OOCIYTOBYETHCA B MEPEXKI
ormepaTopa MOOUIBHOTO 3B’s3Ky, odopmieHuid Ha iMm’ss KilieHTa Ta 3apeecTpoBaHUN Y
cuctemax baHky mija yac ykiiagaHHs JOrOBIpHUX BIIHOCHH M1k Kitientom Ta bankom (3rigHo
naHuX AHKeTu-3asBU), SKUN TpU3HAUYCHUM 11 11eHTudikarii KieHra, a Takox 1HII[IFOBaHHS
Ta MiATBEpIKEeHHs (iHaHCOBUX onepauii 3 BukopuctanHsMm IIK, okpim nepepaui Kiienty
iH(dopMarlii, sKka MICTUTh PEeKJIaMHO-IHPOpMalIiHUN XapakTep (B TOMY YHMCII IIO0J0 HOBUX
MPOJYKTIB Ta nmociayr banky ado iHmmx oci6) ado Oyap-aKoi 1HIIOI iHPOopMallii, 30KpeMa Mpo
ctan Oyab-skoro Paxynky Kitienra, BigkpuToro y banky abo mpo cTaH 3a00proBaHOCTI
Krienra 3a Oyab-sIkuM JOTOBOPOM, YKJIaJeHUM 3 bankowm, nuisixom BiampasieHHs bankom
tekcToBoro nosigomieHas (CMC).
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Oo6oB’si3koBuil MiHiMaabHUIl miaatick (OMII) — miarik, sKuil € 000B’I3KOBUM JI0
CIUIaTH ILOMICSIIS, Y pa3l BUHUKHEHHS 3a00proBaHocTi 3a KpenuTHoo JiHI€I0, YUCIOBUN
BHpa3 CKJIAJIOBUX SIKOTO BCTaHOBIIOIOTHCS BiAnoBigHO 10 TapudiB banky Ta okxpemoro
Horosopy 3 kiienToM . OMII ckianaerses 3:

- YaCTKU OOOB’SI3KOBOTO MMOTAIICHHS Tila KpeauTy (BCTAHOBIIOETHCS SIK BIJICOTOK Bij
cymu 3abopropanocTi 3a KpeautHum JiMiToM);

- IPOIICHTIB 32 KOPUCTYBAHHS KPEIUTHUMU KOIITaMU;

- CyMU MPOCTPOYEHOI 3a00PrOBAHOCTI 3 OIJIATH YACTKU 00OB‘SI3KOBOTO MOTAIICHHS Tijia
KpEJIUTY 3a Morepe/Hi nepioau (y pa3i BAHUKHECHHS );

- CYMH MPOCTPOUYEHOT 3a00pTrOBAHOCTI 3 OIJIATH BiJICOTKIB 32 KOPUCTYBAHHS KPEIUTHUMH
KOIITaMH 3a monepeani nepioau (y pa3l BUHUKHEHHS);

- HECaHKI[I0HOBAHOTO oBepapadTy (y pa3i BAHUKHEHHS);

- IPOLICHTIB 32 HECAHKI1I0HOBaHU oBepapadT (y pa3i HapaxyBaHHS);

- KOMiclii 32 00CITyroByBaHHS KPEIUTY (3a HAsIBHOCTI),

- mtpadu, neHi (y paszi HapaxyBaHHS).

O6uikoBuii 3anmuc — cykynHicTh gaHux npo Kopucrysaua (im's KopuctyBaua 1 maposib
JI0CTYIy), HEOOXiJHa JUIsi MOoro po3mi3HaBaHHA (aBTEHTH(]IKaIli) 1 HaJaHHA JOCTYIY IO
Cuctremu Ib. 36epiraetbcs B Cucremi Ib. Peectpariis O06iKOBOTO 3amucy 3/11HCHIOETHCS
KopucryBauem.

Ogsepapadt/ OBepapadT 103BoTeHHIE — KOPOTKOCTPOKUHN KpeauT, Haanuii KiieHty B
Mmexax JlimiTy oBepapadTy s 3A1MCHEHHS OTepallii 13 3aCTOCYBaHHIM J€0ETHO-KPEIUTHOT
IUIATDKHOT CXEMH Ha YMOBAaX, BU3HAYeHHUX J[oroBopom.

Onunopa3zoBuii undpoBuii napoJb — napoiib s niie Bukopuctands Cepsicy Google
Pay/Apple Pay, 30kpema, - koMOiHAIlisI CAMBOJIB y BUTIISL TP, 110 TeHepyeTbes MITC npu
crpo0i 3apeectpyBatu [LmaTixkHy KapTKy B MOoOLIEHOMY A0aaTKy Google Pay/Apple Pay, i siky
bank nanpasnsie Jlepxartento [Inatixkuoi kaptku y Burisal CMC-nioBiJOMIIEHHS HA HOMEpP
¢inancoBoro Tenedony [epxkatens I[lnaTikHOi KapTku, 3adikcoBaHHl B 1H(pOpMaALIHHUX
cucremax baHky.

Onnopazouii OTP mnapoJs (anru. one time password, OTP) — me mnaponb
0JIHOPa30Bo1 Aii (Habip 1udp abo OyKB 1 UP), IKUH aBTOMATUYHO JOCTABISIEThCs KilleHTy
Bix banky nurixom Hamicnmanas CMC-ToBiOMJIEHb Ta € JIMCHUM TIIBKH JJIE OJHOTO
ceancy aBTeHTudikarii. Onnopazosuit OTP nmapons MoXke BUKOPUCTOBYBATUCS TIPH CIPOOi
3apeectpyBaru [Inatixny Kaptky Ha BeO-pecypci, nae 3mory inentudikyatu KopucryBaua
Ta BUKOPUCTOBYETHCS JIS M ATBEPIKEHHS KOKHOT onepaiiii (E1exTpoHHOTo po3paxyHKOBOTO
JTOKYMEHTA), IO MOJAETHCS Y CIEKTPOHHOMY BUTJISIII 13 BUKOPUCTAHHSIM CHCTEMH [HTepHET-
OaHKIHT IpU JUCTAHUIIHHOMY po3nopskeHH1 paxyHkamu KopuctyBaua. CTOpOHU NOTOAMIIH,
mo BBeaeHuit Kiientom omgnopazoBuit OTP maposns, nmpu cmiBnaminai 3 OTP maposnewm,
orpumanuM y Burisai CMC-nosigomnienHss Ha Homep ¢dinancoBoro TenedoHy mig dac
npoBeneHHs aBTeHTUdIKallli € Enekrponnum nignucom Kopucrysaua.

Onepauiiinnii nedb banky — uvactuna PoGodoro nHs banky, 1o mnos's3aHa 3
pEECTpalli€lo, NEPEeBIPSHHSAM, BUBIPSHHSAM, OOJIKOM, KOHTpOJEM orepauii (y TOMy 4ucil
npuitManHsaM Bij KiTi€eHTIB TOKYMEHTIB Ha TepeKa3 1 JOKyMEHTIB Ha 1X BIAKIMKaHHS, 3asBOK
Ha JIOTOBIpHE CIIMCAaHHSA Ta 3IHCHEHHS iX OOpOOJIeHHs, MepefaBaHHS Ta BUKOHAHHA) 3
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BioOpakeHHsAM iX y Oananci banky. TpuBanicTs onepaniifHOTO JHS BCTaHOBIIOETHCS bankom
CaMOCTIHHO Ta 3aKPIIUIIOETHCS Y BHYTPIIIHIX HOPMAaTUBHUX aKTaXx.

Onepauniiinnii yac banky — yactuHa omepariiHoro AHs baHKy, mpoTAroM sIKOTO
3IIMCHIOETHCS 00CIyroByBaHHs KilieHTiB, y TOMY YUCII1 TPUIIMAIOThCS JOKYMEHTH Ha IepeKas
Ta X BIAKJIMKAHHSA, po3nopskeHb KimieHTa 11010 10roBipHOTO CIUCAHHS KOIITIB 3 PaxyHKIB,
KOTp1 MOBUHHI OyTH 00pOOJeHI, Mepe/laHi Ta BUKOHAHI BaHKOM MPOTATOM IIBOIO CaMOI0
0aHKIBCHKOTO (poOouoro) aHs. TpuBaNICTh OIEpaliifHOTO 4Yacy BCTAHOBIIOEThCA baHkoM
CaMOCTIIHO Ta 3aKPIUIIOETHCS Y BHYTPIIIHIX HOPMATUBHUX aKTaX, 3 YPaXyBaHHSIM PEKUMY
pobotu IImaTbKHUX CHCTEM Ta JOBOJUTHCS A0 Bioma KIIi€HTIB HIISIXOM PO3MIMICHHS
BiAnoBiAHOI 1HGopMarii Ha OdimiiiHoMmy caiiti banky Ta/ab0o HIISIXOM ONPHITIOTHEHHS
BIJIMOBIAHOI 1H(pOpMaIlii Ha 1HPOPMAIIHHUX HOCISIX (pekiaMHuX OykieTax, iHpopMaIliitHiuX
JOIIKAaX, OTOJIOMIEHHSX 1 T.11.), PO3TAILIOBAaHUX Y JOCTYMHUX JIst KiieHTa MICIISIX onepamiifHux
3aniB baHky.

OcnoBna IIK — miarixkHa KapTka, 110 BUIMYyCKaeTbess bankom 3rigHo 3 JloroBopom Ha
iM’s1 BnacHuka [loTouHoro paxyHky 3 Bukopuctanssm [1K.

Odiniiinmii caiit banky — odimiitHo 3apeectpoBanuii 3a AT «IOHEKC BAHK» caiit B
Mepexi [Hreprer: Www.unexbank.ua.

Iakerna npono3unisi/Ilaker — 1ne nHaGip [IpoaykriB/mociyr banky, 00’€aHaHUX
enuHauM Tapupuum mnanom. IlakerHa mnponosumis/[laker € e€aUHUM Ta HEAUTUMUM
IIponykrom banky.

Ilepconanbuuii  inenTudikauiiinuii  Homep (IIIH/IIIH-koa) -  ocoOucTuii
ineHTudikaTop, koa (Hadip uudpp adbo HaOip OykB 1 nudp), Bigomuid nume Jepxkarento/
Hepxaremto nonatkoBoi 1K, 1 moTpiOHmMil nns foro igeHTHdikamii mia yac 3A1HCHEHHS
onepauiid 3 BukopuctanusaM [1K. ITIH 3HaxoauTecs y cneniaaibHOMY 3aKpUTOMY KOHBEPTI 1
Buaaetwes [epxarento/Jlepxkarento nonarkoBoi 1K paszom 3 IIK ta/a6o Haacunaerscs CMC
noBigomiieHHsIM Ha Homep ¢inancoBoro Tenedona Jlepxkarens [1K Ta BUKOpUCTOBYETHCS 151
MIATBEPAKEHHS TpaH3akii 3a [lorounum paxyHkoMm 3 BukopuctanHsaM [IK, mo iHimiioBaHi
Kaprxotro.

Ilepeodopmiienns IK/IlepeBunyck K — obopmienns Hopoi 1K 3amicts [1K, 1o
Oyna BumylieHa paHime Ha TmifacTaBi JloroBopy, y 3B’S3Ky 3 MNPUIMHEHHSM 1i i,
MTOIITKOIKEHHSIM a00 BTPATOK/KPaIi’KKOIO.

HignpuemcTBo-podoToaaBeunn (IlixmpuemcTBo) — OpUANMYHA ocoba abo ¢izudHa
ocoba-mianpuemenb, 3 skuM bank ykimaB JloroBip mnpo 00CIyroByBaHHS 3apIljlaTHOTO
MIPOEKTY.

Hinsrosuii mepiox — nepiog yacy, NPOTATOM SIKOTO, 32 YMOBU MOBHOTO MOBEPHEHHS
[lo3uyanbHUKOM CyMH 3arajbHOi 3aboproBaHocTi 3a KpeauTHoro — niHi€r0 (30Kkpema
3a00proBaHOCTI MO KpPEAWTY, MPOIICHTIB 3a HOro KOPUCTYBaHHS Ta IHIIMX IIJIATEXIB,
nepeadayeHuM 1M Jlorosopom ta Tapudamu banky), 1110 BUHHKIIA TPOTITOM MONEPEAHBOTO
nepiofy, Ai€ MibroBa MPOIEHTHA CTaBKa 3a KOPUCTYBaHHS KPEIUTHUMH KOIITAMHU B paMKax
BigHoBII0BaNIbHOT BIIKIMYHOTI KPEAUTHOT JITHII.

[TinproBa mpoieHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBIIOETHCS BiAMOBITHO
no Tapudis banky.

[linproBa MmpolEHTHA CTaBKa PO3MOBCIOMKYETHCA HA BCIO CyMy 3a00proBaHOCTI, sIKa
BUHUKJIA IpOTsirom Ilinberosoro nepioxy.

15


http://www.unexbank.ua/

Crpok nii IlimeroBoro mepiomy TpuBae 3 JAaTh BHUHUKHEHHS 3a00proBaHOCTI 3a
KpeautHoro niHi€l0 10 1aTH MOTAIeHHs y TOBHIM cyMi 3aboproBaHocTi 3a KpeautHoro niHier0
(30kpemMa  3a00pProOBaHOCTI MO KPEAWTY, MPOILIEHTIB 3a HOro KOPHUCTYBaHHS Ta I1HIIUX
maTexiB, nepeadadyeHuM UM Jlorosopom ta Tapudamu banky), 10 oCTaHHBOrO PoOOYOTO
JTHSL MICSLS, HACTYITHOTO 32 MICSlleM BUHUKHEHHS 3a00pTOBaHOCTI.

MakcumanbHO MOXIHUBHIM cTpok [limeroBoro mepiogy — n0o 62 AHIB, 3 NEPIIOrO AHS
BUHUKHEHHSI 3a00prOBaHOCTI MICSIS, B SIKOMY BHHHKJIA 3a00pPTrOBaHICTh JO OCTAHHBOIO
po0O0YOro JTHS MICSIIsl, HACTYITHOTO 3a MICSIIIEeM BUHUKHEHHS 3a00proBaHOCTI, 32 YMOBH, 1110 B
OCTaHHIA poOOUYNI JIeHb MICsIS a BiAOYAEThCS MOBHE IMOTAIICHHS y MOBHIN CyMi 3arajbHOi
3aboproBaHocTi 3a KpeautHoto miHi€ero (30kpema 3a00proBaHOCTI MO KPEAUTY, MPOICHTIB 3a
HOro KOpPHCTYBaHHS Ta IHIIMX IJIaTeXiB, nependadyeHuM nuM JloroBopom ta Tapudamu
banky).

B pa3i HemoBepHeHHs Ta/ a00 YAacCTKOBOTO IOTAIICHHS (HEMOBHOTO TIOTAIICHHS)
3aboproBanocTi 3a KpemutHoro miniero mpotsrom IlimeroBoro mepiomy, mo icHyBaja Ha
KiHEIIb PO3pPaxXyHKOBOTO MEPi0y, MPOIIEHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTHIUMH KOIITAMHU
3 1aTU BUHUKHEHHS 3a00proBaHOCTI BCTAHOBIIOETHCA Y po3Mipi, niepeadaueHomy Tapudamu
banky, 3a sikoro baHk 37iiiCHIOE MepepaxyHOK MHPOIEHTIB HA 3aJULIOK 3a00pProBaHOCTI 3a
KpenuTtHoto niHi€r0 HA HACTYIHUM JIeHb Ticis 3akindeHHs [linprosoro nepiony.

Inartizkna kaprka (IIK)/Kaprka — enexkTpoHHHMI TUIaTLDKHMM 3aci0 y  BUIJISIL
eMITOBaHOT baHKOM B yCTaHOBJIEHOMY 3aKOHOJIABCTBOM MOPSIIKY IUIATIKHOI KapTKH, IO
BUKOPUCTOBYETHCS  JJIA 1HIIIIOBaHHS TIEpPEeKa3y KOIITIB 3 paxyHKa IUIaTHUKa abo 3
BIJIMOBIJTHOTO paxyHKa OAaHKY 3 METOIO OIJIaTH BapTOCTI TOBAPIB 1 MOCIYT, MepepaxyBaHHS
KOLUTIB 31 CBOIX paxyHKIB Ha paXyHKH 1HIIMX OCi0, OTpUMaHHs KOIUTIB Y TOTIBKOBIH (popmi B
Kacax OaHKIB uepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX 3/IACHEHHS I1HIIMX OIeparlil,
nepeadayeHux BIAMOBIIHUM JOTOBOpOM. (DI3MYHUMM BHUPAKEHHSM JAHOTO 3aco0y MOXke
BHUCTYIIaTH €MITOBAaHA B YCTAHOBJIEHOMY NOPAJIKY OaHKIBChbKa IJIACTUKOBA KapTka. [TnaTixuHa
KapTka Moxe OyTu BumynieHa Ha im’st KimienTa abo oro JloBipeHux ociO.

Ilnartikna omepauia — fis, iHimifioBana Jlepxkarenem IIK, 3 BHeceHHs a0 3HATTS
rotiBku 3 [loTouHoro paxynky 3 Bukopuctanasm [1K, 3aificHeHHS po3paxyHKIB Ud MEpeKas
KOIITIB y 0e3roTiBKOBi# (hopmi 3 Bukopuctanusam Kaprku [1K.

InaTixkamii JiMiT — cyma 3anmuiiky rpomoBux komTiB Ha Paxynky Kiienra, ska
CKIIQJIA€EThCSl 3 CYMH 3alUIIKy BiIacHUX KomTiB KieHta 1 cymMu J0CTymHOTO MJis
BuKkopuctanua mimity OBepapadrty, B mexax sikoi Jepxartens 1K moxe 3mificHioBaTH
omepariii 3 Bukopuctanusm [1K.

Inarizkauii Tepminaa/POS-TtepMminan — eNeKTPOHHUN TPUCTPINA, MPU3HAYECHUN IS
nposeneHHs ABropu3sarii 3a [1K 17151 Buaadi rotiBky, omjiatv 3a TOBapH/MOCIyTHd, OTPUMAHHS
TOBIJIKOBOI 1H(OpMaIlii, IpyKyBaHHS JOKYMEHTA 3a OMEPAIli€l0 TOIIIO.

Ho3nyaabuuk — ¢izuuHa ocoda — PE3UJEHT, SKUM € TPOMAISIHUHOM YKpaiHH, M0
BiMOBijae BuUMoraMm baHky Ta sika orpumana Kpemutny mi"ito y baHky Ha yMmoBax,
BHU3HaUEHUX UM J[oroBopom.

IloTouHnii paxyHOK — NMOTOYHUM paxyHOK, IO BiJKpuBaeTbcs bankom KiieHTy Ha
JIOTOBIPHIN OCHOBI JyIsl 30€piraHHs TPOIIOBUX KOIITIB 1 3IHCHEHHS PO3PAaXyHKOBO-KACOBHX
omeparii BIAMOBIAHO 10 yMoB JloroBopy, HOpMaTHBHO-IIPaBOBUX akTiB HarioHansHOTO
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0aHKy YKpaiHU Ta YHHHOTO 3aKOHOJABCTBAa YKpaiHM, B T.4. MOTOYHHUI PaxyHOK, omeparii 3a
KM MOXYTb 3[1IHCHIOBATHCH 3 BUKOPUCTAHHAM €JIEKTPOHHUX IIATIKHUX 3aCO01B.

IToTouHuUii paxXyHOK, onepaiii 3a AIKUM MOKYTb 31ilICHIOBATUCH 3 BUKOPUCTAHHSIM
eJIEKTPOHHUX IUIATEKHUX 3ac00iB (Ilorounuii paxyHoxk 3 BukopucTanHsaMm IlaarixHol
kaptku (IIK)/KapTkoBuii paxyHOK) — MOTOYHUN PAaXyHOK, IO BIAKPUBAETHCA baHkoM
Kiienty Ha nOroBipHIM OCHOBI g 30epiraHHs TPOIIOBUX KOINTIB 1 31HCHEHHS
pPO3paxyHKOBO-KACOBUX oOINeparliii, omepamii 3a SKAM MOXYTh 3JIIMCHIOBATUCA 3
BUKOPUCTAHHSIM €JIEKTPOHHUX IUIATDKHUX 3ac001B — [InaTixHuX kapTok, B T.4. KpenutHux
KapTOK, 3 JOJAEp>KaHHAM BHUMOr JlOoroBopy, HOpPMAaTHBHO-IPABOBUX akTiB HarioHanbHOTO
O0aHKy YKpaiHu Ta YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHHU.

Hocrilinuii mapoJbs — mapoib, MO 3a3HavyaeTbess KopucrtyBauem sl JOCTYIy [0
Cucremu Ib, sxuit BBoguthest KopuctyBauem miciis oTpuMaHHs Ta BBeJeHHS OHOPa30BOTO
OTP mapomns. Ilocrilinuii maposb, mo BuzHavdaeTbesa KopucryBauem, Mae OyTu HE MeHIIe 8
CHUMBOJIIB — BUKJIIIOYHO JIATHHCHKI CHMBOJIH, CHElialbHI CUMBOJM 1 U(pu (mpuHaiimHI 1
BeJIMKA JiTepa i 2 uudpu).

IIpaBuna kopucryBannsi IIK (IIpaBmiaa) — mpaBuna kopuctyBanHs [IK, saxi €
HEBI1J’€MHOI0 YacTUHOIO JloroBopy, 000B’s13k0Bot0 115 Jepskarens [1K.

Ipoaykr Banky — okpema GaHKIBCbKa Mociiyra abo KOMIUIEKC MOCIYT, 10 HAJAaeThCs
Krnientam bankowm Ta sika Mae nieBHuUi psij Xxapakrepuctuk (TapudiB Ta ymMoB).

[pusynunenns (0aoxkyBanusi) aii IIK — TumyacoBa HEMOXJIMBICTH 3A1MCHEHHS
omepaniii 3 BukopuctaHHsM [IK BHaciigOK BUHMKHEHHS OOCTaBUH, IepeadadyeHnux
JloroBopoM Ta/ab0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

Hpununenns aii [IK — HemMoxnuBICTh 3A1MCHEHHS omepauiil 3 Bukopuctanusam [1K
BHACIIIJIOK 3aKIHYEHHS CTPOKY 1ii [1i, aHyJIOBaHHA a00 BUHUKHEHHS I1HIIMX OOCTaBUH,
nependoadeHux JloroBopom ta/abo npasuinamu [1naTi>kHOI cucTeMH.

IIpoBaiinep — omnepaTtop 3B'A3Ky, IKUM KOopuUCTyeThcsl [epxkatens IlnarixkHoi KapTKu,
iHII1 0co0wM, 3aistHi B 3a0e3neuenHi poootu CepaiciB Google Pay/Apple Pay.

PaxyHok — Oyab-sikuii paxyHOK, BiIKpuTuid B banky Ha ymoBax 1poro JloroBopy ta/abo
BianosinHoro Jlorosopy 3a [Iponykrom banky.

PeecTp KOJIEKTOPCHLKUX KOMIAHIN — peecTp, mo BeneTbcs HarioHanbHUM OaHKOM
VYkpainu Ta MICTUTB B1IOMOCTI ITPO KOJIEKTOPCHKI KOMIIaHI{, sIK1 3A1CHIOIOTh BPETYTIOBAHHS
MPOCTpOUYEHOi 3aboproBaHocTi BiamopigHo 10 JloroBopy 3 bankom Ta/abo HOBHM
KPEIUTOPOM.

PoGounii 1eHb — Oyab-SKUi JI€Hb, IO BU3HAETHCS POOOUYMM i1 OaHKIB 3TITHO 13
3aKOHOAABCTBOM Y KpaiHH.

Po3paxyHkoBHil 1eHb — poOOUYMii JI€Hb B KOKHOMY Micsll, B Akuil baHk 311iicHIOE
HapaxyBaHHsI Ta BUILJIATy MPOLIEHTIB HA 3aJIMIIKK KOIITIB Ha PaxyHKax, CTSTHEHHS IPOLICHTIB
3a KOPHUCTYBaHHS KpenutoMm, HecaHkiioHoBaHuM oBepApadTOM, HapaxOBaHUX IIOJEHHO
npoTsiroM Po3paxyHKOBOro mepiogy, Ta CHUCYE KOMICIHHI BHHAropoju 3a 311MCHEHUMH
onepauisiMi 3 BUKOpucTaHHsaM [InaTixkHoi kKapTKu.

Po3paxyHkoBuii nmepioa — repioj 3 AHsI, HACTYIHOTO 32 IHEM 3/IIICHEHHSI OCTAaHHBOTO
HapaxyBaHHsS y TMONEPEIHBOMY MICSII MO J€Hb 3IIMCHEHHS OCTAaHHHOI'O HApaxyBaHHS y
MOTOYHOMY MICSIIIi BKJIFOUHO, SIKIIO 1HIIIE HE TIepeadauyeHo yMoBaMu 11boro J{oroBopy.
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Po3paxynkoBuii nukJ (0L1iHr) — npouieypa GopmMyBaHHA y3araJbHEHHX 3BITIB PO BCi
oreparliii, 31HCHEH1 32 KO’KHUM IMMOTOYHUM PaXyHKOM, JI0 SIKOT0 o(opMIIeHa TUIaTiKHa KapTKa,
3a BU3HAYEHUU IepioJ 4vacy (PpO3paxyHKOBHMM mMepiojl), HapaxyBaHHS Ta BUILIATH (abo
CTSTHEHHS) MPOILICHTIB HAa 3aJIMIIKA KOIITIB Ha MOTOYHUX paxyHKaX, 3a KOPHUCTYBaHHS
komrtamu banky (HecankiiionoBanuii oBepapadt, JiMIT oBepApadTy) Ta IHIIUX KOMICIHHUX
BuHaropoj banky.

Cepsic Google Pay (Google Pay) — cucrema MOOUIBHMX IUIaTEXKIB po3poOiieHa
koMmmanielo Google, sika M03BOJIsIE€ 3AIMCHIOBATH PO3pPaXyHKH 3a TOBApU Ta IMOCIYTH 3a
JIOTIOMOT 00 MOOUIBHOTO TIPUCTPOIO, AKUH mpairoe Ha miatrgopmi Android. Bepcii 4.4 KitKat
Ta BUIIE 3 yBIMKHEHOIO (yHKITIEr0 NFC, 6e3 po30JI0KOBaHOTO rO0t-TOCTYITY.

Cepsic Apple Pay (Apple Pay) — cuctema MOOITEHUX MJIATEKIB pO3pOOICHA KOMITaHI€I0
Apple, sixa BUKOpUCTOBYE TexHOOT1I0 Apple nmst no3Boiy Jepxarensm Kaprok 3ailicHIoBaTH
miatexi 3a ponomororo KapTok 1 MaTH JocTyn [0 IHIIUX TOB’SI3aHUX MOCIYT,
BUKOPHCTOBYIOYH MPOAYKTH Apple.

Cucrema IBb - nporpamMHO-TEXHIYHMM KOMIUIEKC, IO Hajae MOXJIUBICTH KiieHTam
banky (KopucryBauam) oTpumyBatv iHQOpMalil0 MO IiX paxyHKax Ta 31HCHIOBaTH
JlucTtaHIiiine po3NOps/HPKEHHS paxyHKaMHd Ha yMoBaxX, BUKiIajeHux B Ik [lyOmiunii
MPOTO3HUIIl, B TOMY 4YHCIl 3 MOOUIBHUX MPUCTPOiB (CMapT(OHIB, IUIAHIIETIB TOIIO).
CxknagoBoto yactuHoro Cucremu Ib € mporpamHe 3a0e3neudeHHs, IO NpU3HAUEHE IS
MOOUIBHUX MIPUCTPOIB (CMapTHOH/TUTAHIIIECT/IHIIUA MOOUIBHUM MPUCTPIi) MiJ KEPIBHUIITBOM
oneparliiinoi cuctemu Android abo 10S, sxe Mo)KHa OTpUMATH, 3aBaHTAKUBIIIY BiITOBITHHIMA
MoOinepauit nogatok Cucremu 1b.

CuipHi onepauii — onepanii, 311HCHEHHS AKUX OCKapKyeThbcsi KileHTOM B MOBHOMY a00
YaCTKOBOMY pPO3MIpi 3riHO 3 TMPOIEAYpPOI0, BCTAHOBJEHOIO TMpaBWIaMHU BiAMOBIAHOL
[1naTi>kHOT CUCTEMU Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

Cron-cnucok — nepenik [lnaTiHUX KapTOK, 32 SKMMH 3a00pOHEHO a00 OOMEXEHO
MPOBEJICHHSI OTepaliii.

Crpoxk naii IIK — nepioz yacy, uo nouynHaeTbes 3 Aatv ohopmiteHHs (epeoPopMiIeHHS)
KapTku 1 3aKkiHUy€ThCS B OCTaHHIN KaJICHIAPHUM JICHb MICSAIIS, 3a3HAYCHOr0 Ha 11 JIMITLOBIM
CTOPOHI.

Cymu 320JI0KOBaHHX, ajle He CMIMCAHUX KOIUTIB — CyMH KOIIITIB, III0 00JIIKOBYIOTHCS
Ha PaxyHKy, ajie € HEIOCTYITHUMH JIJIs1 BAKOPUCTAHHS 32 HUM BHACIIIJIOK X PE3€pPBYBAHHS JIsI
po3paxyHKiB 3a Bxke 3aiicHenuMu Omnepamisimu. Komtu o6mikoByroThes Ha PaxyHky 3
MOMEHTY ABTOpH3AIlil 10 MOMEHTY HaJIXOJKEHHS (PIHAHCOBOTO IOKYMEHTA, 1110 € M1JCTaBOI0
U1 iX mepekasy g pOo3paxyHKIB 3a 31MCHEHOIO orepalicro. Y pas3l HEHaAXOIKEHHS
(1HAaHCOBOTO JIOKYMEHTa KOIUTH PO30JIOKOBYIOTHCS Y TEpPMIH, BCTAHOBJIEHUH YMOBaMU
BiAMOBIAHOT [11aTiHO1T cucTemMu Ta baHKOM 1 CTalOTh JOCTYITHUMHU J1J1s1 BAKOPHUCTAHHS.

Tapudu — nepenik airounx nociyr baHky 3 BU3HAYEHHSM iX BapTOCTi, BKIIOYAIOYU
PO3MipH IPOLIEHTHUX CTaBOK, SIKi 3aTBEPKYIOTHCS YIIOBHOBKCHUM KOJICTiaIbHUM OPTaHOM
banky Ta € HeBi1’eMHOIO YacTHHOIO [loroBopy.

Tapuduuii mian — xomrexkc TapudiB Ta yMOB, Ha OCHOBI SIKMX 3/1HCHIOETHCS
oOcimyroByBaHHs BianosigHoro Jlorosopy 3a [Iponykrom banky.

Token - kpuntorpadgiuyHuil KoY, 1m0 npu3HadeHuil mus igeHtudikamii [TmatixHOT
KapTku B MoO1TsHOMY nipucTpoi KitieHTa Ta 3a0e3nedeHHs iHpopMaiiifHOi O€3MeKu TaHuX.
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Toxenizanist — nporec crBoperHs: TokeHa 1 oro 3B'a3Ky 3 HomepoM [1naTi>kHOT KapTKH,
IO J03BOJSIE OAHO3HAYHO BHU3HAUMTH [lmaTikHY KapTy, BUKOPUCTaHY AJis 3A1ACHEHHS
omnepariiii 3 Bukopuctanusm Cepsici Google Pay/Apple Pay. Tokenizaliis 31HCHIOETHCS IPU
J0/IaBaHHI IUIATIKHOT KAPTKH B MOOUIBHOMY JIOJATKY.

Tpaun3akuisi — ornepariis, iHiioBana Jepxkarenem I1K, y ToMy 4uciti 3 BAKOPUCTAaHHSIM
[IK, nns goctyny no Ilotounoro paxynky 3 BukopuctanHsMm [IK 3 meTtoro onep:kaHHs
1H(opMarii mpo Horo ctaH, 3M1MCHEHHS TUIATEXI1B, OJiep KaHHs/ BHECECHHS Ha Takuil PaxyHok
TOTIBKOBUX KOIITIB.

YMoBHM BcTaHOBJICHHS Ta 00cayropyBanus Kpeautnoro aimity/nimity OBepapadgry
Ha [lorounomy paxyHky 3 Bukopuctanaam IIK (ymoBu kpeautryBaHHsi) — (hiHaHCOBI Ta
iHI ymoBH oOciyroByBaHHsi bankom KiieHTIB MO0 NEBHUX KPEAUTHUX  MPOTpam
BcTaHoBieHHs: KpemutHoro mimity/mimity oBepapadty Ha [loTouHmii paxyHOK 3
BukopuctanuaMm [IK, mo 3a3HauvatoTbes y AHKeTi-3asBl Ha BcTaHOBIeHHS KpeautHoro
JTiMiTy/nmiMiTy oBepapadTy. [itoui kpeauTHI mporpaMu/mpoyKTH BcTaHOBIeHHsI KpeauTHoro
mimity/mimity oBepapadrty Ha [lorounoMy paxyHky 3 BukopuctanssM [1K po3mingytoTecs Ha
odimiinomy caiiti banky. Ilpu 11boMy, BIANOBIIHO [0 PIlIEHHS KOMIIETEHTHOTO OpTraHy
banky, KiieHTy MOXXyTh OyTH 3alpOnOHOBaH1 1HAMBIyalbHI YMOBU KPEAUTYBAHHS.

YmoBu po3mimennss Bkiaaxy — ymoBu, axi KopucrtyBau obupae y Cucremi Ib npu
BIIKpUTI OaHKIBCHKOTO BKJIaAy (JI€MO3UTYy) Ta sKI MIATBEpKyloThess KopucryBauem
EnexTpoHHUM MiAMHCOM.

3D SECURE - ne texHosoriss 3a0e3nedeHHs] O0e3MeYHUX pO3paxyHKIB IIATIKHUMHU
KapTKamu, 010 0a3yeTbcst Ha mpoTokoii, yxBaieHoMy sk MIIC Visa tak 1 MIIC MasterCard
Ta BUKOPHCTOBYEThCS IMpHU 311HCHEHHs ayTeHTu(ikauii nepxateniB [IK mnga nogarkoBoro
PIBHS 3aXUCTy MiJ 4Yac MPOBEACHHS TpaH3aKIii B Mepexi [HTEpHET 3a OMOMOrol SK
KPEIUTHUX, TaK 1 1€OETOBUX KapT.

CVV2/CVC2 — tpu3HauHuii ko1 O€3MEKH, SKHii HAHOCUTHLCS Ha 3BOPOTHIN cTopoHi [TK
CIoCcOOOM 1HAEHT-IPYKY 1 BHKOPHUCTOBYETBhCS M TepeBipku aiiicHocTi KapTku Ta sk
JIOIATKOBUM 3aXMCHHUM eJeMeHT 1 3acid igeHTuikaiii mpu MpOBEACHHI TpaH3akiii 0e3
¢di3uunoro npexa’ spienHs [1K.

E-mail — texwmomoris Ta HamaHi HEIO MOCIYrd IO 3IIHCHEHHIO BIAIPABICHHS Ta
OTPUMAaHHS €JIEKTPOHHUX TMOBIIOMJIEHB (Hampukian «Jluctu» ta «EIeKTpOHHI JIHUCTUY») TIO
PO3MOIICHIH (30KpeMa, B TJI00abHIN Mepexki [HTepHeT) KoMIT I0TepHIN Mepexi.

IVR — (Interactive Voice Response/InTepaktuBae ['omocoBe MeHio) — ABToMaThyHa
iHTepakTUBHA cuctema bankiBcbkoro OOcyroByBaHHs 1o TenedoHy, 110 3a0e3neuye:

v wananas Kienram indopMariiinux mocayr 6e3 3’€JHaHHS 3 OIEPATOPOM
Konrakr-uenrpy,

v MapupyTH3anio TeleOHHNX 3BepHeHb KiTieHTiB 3a1eKHO Bij iX OaXkaHb,

v’ 3’eaHaHHA 3 oneparopaMu KoHTakT-1ieHTpY.

CMC-banking — mocnyra, mo nepenbadae HagaHHsa iHGOpMarIi Mpo TpaH3aKIli Ta
aKkTyanpHUH 3anumok 1o Ilorounomy paxyHky 3 BukopuctanasMm [IK, mmsxom mepemadi
CMC-noBiioMJIeHb Yepe3 MOOUTHLHUH 3B'S30K.

MCC (Merchant Category Code) — siBasie co60r0 4-0x 3HauHMI HOMED (KOM), SIKUi
MpU3HaYeHUH J71s Kiacudikariii TOproBoi TOYKH, TUITY TOBAPIB 200 YCIIYT, SIKi BOHA MPOTIOHYE.
MCC Bu3zHa4aeThcsi 0aHKOM-€KBAaWPOM BIAMOBIAHO 70 mpaBuil [maTi>kHUX cucTeMm.
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On-line-komicis — 1e cyma, sika OJOKYETbCS B MOMEHT MPOBEIEHHS omeparii 3
BukopuctanHsMm [IK Ta BXoauTh 10 3araibHOi cymu TpaH3akmii. On-line-komicis
BCTAHOBITIOETHCS 3 METOI0 TapaHTyBaHHS HasSBHOCTI KOITiB Ha IloTouHOMYy paxyHKy 3
BukopuctanHsaMm [1K mis HacTymHoro cnimicanus koMicii banky, nependauenoi Tapudamu 10
[TponykTy, Ta muist 3ano0iranHs BUHUKHEHHsSI HecaHKIioHOBaHOTO OBEpIpadTy.

CMC - Short Message Service (mociyra KOPOTKHX MOBIIOMJICHB) - CHCTEMa, IO
JI03BOJISIE BIMIPABIISATH Ta OTpUMYBAaTH TeKCTOBI noBigoMieHHs: (CMC — noBiJjoMIIeHHS) 3a
JIOTIOMOTOI0 TIOCIIYT Olleparopa MOOUIRHOTO 3B’S3Ky Ta 3a HAsSBHOCTI BIJAMOBIIHOTO
MOO1IBHOTO (CTIILHUKOBOTO) Tee(dOHY.

NFC (anra. Near Field Communication) - TtexHosoris 0€31pOTOBOTO
BHCOKOYAaCTOTHOTO 3B'A3Ky MAajoro pajiycy aii «3a oauH JoTuk». Ll TexHosoris nae
MOXJIUBICTh OOMIHY JaHMMHU MDK TPHUCTPOSAMHM, Hacammepea cmapTtgoHamMu Ta
OE3KOHTAKTHUMH IJIATLKHUMU TEpPMiHaIaMH, 10 repeOyBaioTh Ha BiacTaHi 01u3pk0 10 oM.

[Hmi TepMiHM Ta TOHATTA, $KI BXHBalOTheA y 1l I[lyOmiuniii mpomoswmmii,
3aCTOCOBYIOTHCS B 3HAa4Y€HHI, BH3HAYCHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHH, B T.d.
HOPMAaTUBHO-TIPaBOBUMHM akTamu HarioHanbHOoro 0aHky Ykpainu Ta npaBuiiamu [InaTtikHux
CUCTEM.

PO31JI 2.
INPEIMET TA OCHOBHI YMOBHU AO0T'OBOPY

2.1. JIoroBip € CHUCTEMOIO 3aTBEP/KEHUX 1 OMPUITIOJIHEHUX HOPM, SKi BCTAHOBIIOIOTH
MOPSIIOK Ta YMOBH HaJaHHs OaHKIBCbKUX nocayr bankom KiieHTy, 0 TyT 1 Haai COUILHO
iIMeHy10TbCa «CTOPOHM» Ta KOKHA OKpeMo — « CTOpOHa) .
JloroBip Mae 3mima"ny QopMmy, sKa CKJIQJA€ThCS 3 €JIEMEHTIB PI3HUX JOTOBIPHHUX
cTocyHKIB MK bankom Ta KilieHTOM B po3pi3i HaJlaHHS PI3HUX BHUJIB OAHKIBCBKUX MOCIIYT
banky, a came:
- BIAKPHUTTS, 00CIIyTOBYBaHHS Ta 3aKpUTTA [I0TOUHUX paxyHKIB;
- BIAKPUTTS, OOCIYroBYBaHHS Ta 3aKpHUTTS [IOTOYHMX paxyHKIB 3 BHKOPHCTAHHIM
[TnaTixHOT KapTKU;

- BHUJaya 1 OOCIYyroByBaHHS MDKHApPOJHUX IUIATIKHUX IJJACTUKOBUX KapTOK
(ocobucTux Ta/abo 3apriiaTHUX);

- TNOPSIIOK pO3MILLIEHHsI OaHKIBChKMX BkiamiB (J1€M03UTIB);

- KpenutyBaHHs y ¢Gopmi Oepapadty 10 [loTOUHHMX paxyHKIB 3 BHUKOPHCTAHHIM
[InaTixHOT KapTKU;

- KpenutyBaHHs Yy ¢popmi KpenutHoi miHii 10 [IoTOYHOTO paxyHKy 3 BUKOPHUCTAHHSIM
KpenutHoi kapTku;

- 1H(opMaIiiHO-KOHCYIbTaliiHI mocayTu «KOHChEPK-CEPBICH;

- 3ailicHEHHS IIaTexXiB 3 Bukopuctanusm Google Pay/Apple Pay;

- Cwucrema Ib;

- CyIpoOBiJIHI OaHKIBCHKI MOCIIYTH;

- 1HI1 OaHKIBCBHKI nociayru 3rigHo [1y6niuHoi npono3uiiii.

2.2.bank, y pa3i HasBHOCTI BIJMOBIJHOI TEXHIYHOI MOMJIMBOCTI Ta Ha IiJICTaBl
ykaageHoro 3 Kiientom [loroBopy, Hajae ocTaHHROMY OAHKIBCHKI TIOCITYTH 32 BIAMOBITHUM

IIpoaykrom banky, B OpsAAKY Ta HA YMOBaX, BU3BHAYEHUX 3aKOHOJAABCTBOM Y KpaiHU, B TOMY
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quCIli HopMaTUBHO-TIpaBoBuMH aktamu HBY Ta num JloroBopoM, 3a yMOBH OIIaTH MOCTYT
banky 3a girounMu Ha MOMEHT HaJaHHs Takux nocayr Tapudamu banky.

2.3.Yknanatouu [loroip, CTopoHu mnpuiiMaroTh Ha cebe BCi 000B’SI3KM Ta HAOYBaIOTh
BCIX MpaB, nepeadaveHux miero [Iy6miuHoro mpomno3uiiero. J[oroBip po3MoOBCIOKYETHCS HA
k0xHY CTOpOHY, iXHIX MPABOHACTYIHUKIB Ta 0C10, SIKUM MEPEIatoThCs MpaBa Ta 000B’A3KH 32
JloroBopoM, € 00OB’SI3KOBUM JJISl BCIX MEPENIUYCHUX OCI0O Ta PEryJIIEThCA 1 TIIYMAauUThCS
BIJIMTOBITHO JI0 YAHHOT'O 3aKOHOJ/IaBCTBA Y KpaiHHU.

2.4 Micuem yxnaaeHHs JloroBopy € Micie3Haxo/KeHHs Tiapo3auty banky, 10 sSKoro
KiienTom nosiaBajiuch JOKYMEHTH.

2.5.1linmucanns Ta HamaHHs Kiientom AmHketu-3asiBu 10 baHky posrisgaerbes
Croponamu sk akunent Kimienta (mpuitnarta wiei IlyOmiynoi mpomosunii banky) ymos
HoroBopy Ta ¢axt yknaganas Kimientom takoro Jloroopy.

2.6.Ilogauero HaneXHUM YMHOM 3aroBHEHOI AHKeTH-3asBu KiieHT Hagae banky mpaso
Ha!

- 00pOoOKy MepCcoHATBHUX JAHUX, OTPUMAHUX Y 3B 3Ky 3 YKJIAJEHHSM Ta BUKOHAHHIM
uboro Jloroopy;

- BUKOPHUCTaHHS MEPCOHAIILHUX JaHUX B HACTYMHUX IUIIX: 3a0e3leueHHs peaizarii
bankom Ta/abo TpetiMu ocodamu cBO€T (HiHAHCOBO-TOCIIOAAPCHKOT AISITBHOCTI, TPOMIOHYBAHHS
MOBHOTO KoJia nociyr bankoM Ta/a6o TpetiMu ocobamu, y TOMY YHCII HUIIXOM 31HCHEHHS
MpSIMUX KOHTAKTIB 3a JIOIOMOTOI0 3ac00iB 3B’A3KYy, B TOMY 4YHCHi, aji€é HE BUKIIOYHO,
omepaTopoM MOOUIBHOTO 3B’SI3Ky, IUIATDKHUM CHUCTEMam/OpraHizaiisM; 3a0e3leueHHs
peanizauii BIJHOCHH y c(epl eKOHOMIYHHUX, (PIHAHCOBUX MOCIYT Ta MOCIAYT CTPaxyBaHHS;
3a0e3nedeHH sl peasizallii BIJIHOCHH 3 aKklloHepamMu baHKy Ta OB’ sI3aHUMH 0CO0aMH;

- iepenavy (MOMMpPEeHH) baHKOM MEepCOHANBHUX JaHUX TPETIM 0co0aM, B TOMY YHKCII,
ajie He BUKIIIOYHO, onepaTopam mMoOuibHOro 3B’ 3Ky, MIIC Mastercard, iHIIUM IJIaTIKHUM
cUCTeMaM/OpraHi3ailisiM, B T.4. 3 METOIO MOJAIbIIOI 0OPOOKHU, 3MIHH, 3HUILICHHS, BKIFOUEHHS
10 0a3u mepcoHaNbHUX NaHux baHky Ta/abo Tperix ocib, B TOMY YHCIHI, ajie He BUKJIIOYHO,
omepaTopiB MoOLIEHOTO 3B’ 513Ky, MIIC Mastercard, iHIIHMX MIaTLKHUAX CHCTEM/OpraHi3ailii,
BUITIOBITHO 10 3a3Ha4eHOI METH Ta 0e3 HeoOXigHocTi HamaHHs KIll€HTy NHCBMOBOTO
TTOB1JIOMJICHHSI TIPO 31MCHEHHS 3a3HAYCHUX JIIH;

- KJIIEHT HAJA€ Ta MiITBEP/HKYE CBOIO 3roAy OrnepaTopy MOOILITEHOTO 3B 3Ky Ha
o0poOnenHs iH(opMaIli mpo HaJaHHS Ta OTPUMAHHS HUM TEJIEKOMYHIKAIlI HHUX MOCTYT, 3
METOI0 OTPUMAHHS HUM MOCTYT baHka Ta 3aXUCTy CBOiX 1HTEPECIB BiJ| IMIAXpailChKUX A1l 3
00Ky TpeTix ociO.

- Iepeiavy NePCOHANBHUX JAaHUX TPETIM 0cO0aM BIATOBITHO 0 3a3HAYCHUX LILJICH.

OnnovacHO 3 mignucaHHSIM 1OTO JloroBopy mepcoHanbHi AaHi KilieHTa BHOCSTHCS B
0a3y nepCoHAIbHUX JaHUX, MPpH [IboMy KITieHT MoB1IOMIICHH PO CBOI MpaBa, 3a3HaueHi B CT.
8 3akoHy Ykpainu «IIpo 3aXuCT MepCOHATBLHUX JAHUX», 1111 BUKOPUCTAHHS MEPCOHATBHUX
JIaHUX, 1110 3a3Ha4YCHI BUIIIE.

Krnient nanae banky mpaBo Ha po3kpuTTs iHpopmMarrii BigHocHO cede Cimy»)01 BHYTPIIIHIX
noxonis CIIA abo iHIoMy opraHy, BU3HaY€HOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHM AJis
000B’s13K0BOTO BUKOHaHHS BUMOT B pamkax FATCA.

Krnient nHamae srony banky Ha nepegady nepcoHalbHUX JaHUX Ta iHGOPMAIIii PO YMOBHU
KpEAUTHOI omepallli Ta BUKOHAaHHS 3000B's13aHb 3a uM JloroBopom 10 KpenutHoro peectpy
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HamionaneHoro 6anky Ykpainu, BianmoBigHo 10 3akoHy Ykpainu «IIpo BHeceHHs 3MiH A0

JIeSIKUX 3aKOHIB YKpaiHU MI0JI0 CTBOPEHHs Ta BeaeHHs: KpenutHoro peectpy HarionansHOTo

O0aHky YKpaiHu Ta BIIOCKOHAJICHHS MIPOIIECIB YIIPaBIIHHSI KPEIUTHUMH pU3UKaMU OaHKIB.
2.7.1lonauero Auketu-3asBu KiieHT Takoxx Hajae baHky CBOIO 3rojy Ha:

- 301p iHdopmMmarii po ocoOy KiieHta Ta #oro (iHaHCOBUN CTaH y TpeTiX OciO, sKi
noB’si3aH1 13 KilieHTOM pOAMHHUMH, OCOOMCTUMHM, AUIOBUMH, TpodeciiHUMHU ab0 1HIIMMHU
CTOCYHKaMH B colliagbHoMy 1ooyTi Kiienra;

- Tepeaady BIOMOCTEH, sKI CTOCYIOThCsa KilieHTa, Ta 3TiiHO 13 3aKOHOJaBCTBOM
BITHOCATHCS 10 OAHKIBCHKOI TAEMHMUIII.

Ils 3roma crTocyeTbcs mepeaadi BIAOMOCTEH, sIKI MICTATh OaHKIBCBKY TA€MHHIIIO,
napTHepaMm baHky Ta 1HIIMM TpeTiM ocobaMm, y T.4. HE3aJIe)KHUM ayJAUTOPCHKUM areHTCTBaM,
are’HTCcTBaM 31 300py Ae0ITOPChKOI 3a00pTrOBAaHOCTI, B 00C31, HEOOXITHOMY ISl BUKOHAHHS
HUMHU Ta baHkom cBOiX (pyHKIIN, y T.4. 3 METOIO BUKOHaHHS yMOB [IyOmiuHOl mpomo3uii.
Po3kpuTTs 1 mepenaya BIIOMOCTEMH, SIKi BITHOCITHCS 10 OaHKIBCHKOI TAEMHHIII, 3/IIHCHIOETHCS
bankoM y BIIMOBITHOCTI O YUHHOTO 3aKOHOAABCTBA Y KpaiHH.

[Tpu romy Kimient, nogavero AnkeTH-3asiBH, TaKOXK Hajae 3rony baHky Ha mepemady
MEePCOHANIbHUX JaHuX Ta 1HGopMallii Mpo YMOBH KpPEIWTHOI oOlepaiii Ta BUKOHAHHS
3000B's13aHb 3a UM JloroBopoM 110 Kpeautnoro peectpy HaiionansHoro 0anky YkpaiHu,
BINOBIAHO /10 3akoHy YkpaiHu «IIpo BHeceHHs 3MiH 0 JESKHX 3aKOHIB YKpaiHU 1100
ctBopeHHs Ta BeleHHs Kpeautnoro peectpy HamionansHoro OaHky VYkpaiHu Ta
BJIOCKOHAJICHHS MPOIECIB YIPABIIHHSI KPEAUTHUMH PU3MKaMU OaHKIB».)

2.8.bank mae mpaBo BiamoButu KiieHty B oOciayroByBanHi. IlizcraBamu 1uist BinMOBU
Kiienty B #ioro o0CiIyroByBaHHi MOXYTh OyTH, B T.4., ajl€ HE BUKJIOUYHO, HEJJOCTOBIPHICTh
BKazaHUX y AHKeTi-3asiBl JaHUX, HeHajaHHs KiientomM Ha BHMOry baHkKy HeoOXITHUX
JOKYMEHTIB UM BIAOMOCTEH, a00 YMHCHOTO HaJaHHS HEMPABIUBHUX BIAOMOCTEH, HEOOXITHUX
st 3'sicyBaHHsL ocobou KimieHTa, cyTi MOro JisbHOCTI, (PIHAHCOBOTO CTaHy, a TaKOX 1HIII
nependOadyeHi Ta/ab0 He 3a00pOHEHI 3aKOHOAABCTBOM mijcTaBu. BimMoBa banky B
oOcnyroByBaHH1 KiieHTa 3a Taknx yMOB po3risiaaeTbesi CTOpoHaMHu sIK po3ipBaHHsA JloroBopy
baHKOM B OTHOCTOPOHHBOMY HOPSIKY.

2.9.0nonarkyBanHs noxonaiB KiieHTa, ki BIH OTpUMY€ BIJIMOBIAHO JO YMOB IIbOTO
JloroBopy, 3A1HCHIOETHCS 3T1IHO 3 HOPMaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

2.10. YmoBu rapantyBaHHa DOHIOM TapaHTyBaHHs BKJIaiB (izuyHuX 0cCi0O (mam -
®donp) 1momo BiAMIKOAYBaHHS KomTiB Ha [lotouHoMy paxyHky/IloTouHOMY paxyHKy 3
BukopuctanusM [IK/BkiagHoMy(IeO3UTHOMY) PpaxyHKy BCTaHOBJIIOIOTHCS UWHHHM
3aKOHOJABCTBOM Y KpaiHH.

Ha Bumory Bxrnagnuka mij yac ykiaJeHHs JOroBOpYy cTpokoBoro Bxkiany bank Hagae
pPO3paxyHOK HOTO IOXOAIB Ta BHUTpAT, MOB’SA3aHUX 3 pPO3MilIeHHsSM Bxmamy, B sKomy
3a3HAYAETHCS Taka iH(opMallis Ha AaTy 3BEPHEHHS:

1) cyma HapaxoBaHMX BIJICOTKIB 3a BECh CTPOK po3MillicHHs BKIajy, 3a3Ha4eHUI y TIOrOBOPi
(U1 CTPOKOBHX JIOTOBOPIB);

2) cyMma TIOAaTKiB 1 300piB, sIKi YTpUMYIOThCS 3 BKIlajHNKa, 32 BECh CTPOK PO3MIIICHHS
Bxnagy (uis CTpOKOBHX JTIOTOBOPIB), 3a3HAYEHUH B JOTOBOPI, 13 BUBHAYCHHAM 1H(OpMAaIIii, 1110
bank BuKOHYe (QyHKIIIT TOJTATKOBOTO areHTa;
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3) cyma KOMICIHMX BHHAropoj Ta iHIII BHUTPATH KIIEHTA 3a IEpiojjaMu, TOB’s3aHi 3
PO3MIIIEHHSIM Ta 00CIyroByBaHHAM Biiany.

Ha I[Torouynuit paxynok/BknagHuii (1€MO3UTHUM) paXyHOK, BIAKPUTHUNA B paMKaX LbOTO
JloroBopy, 3 n1aTu akmenTyBaHHs 1€l [1yOmiaHOT Mporo3uIlii momupoThes rapanTtii oHy
rapaHTyBaHHS BKJIaJIB (pi3UIHUX OCIO.

Ha Bumory Kimienta bank Hamae Butar 3 [lyOmiyHOi mnpomo3uilii, 3acBiIueHUN
YIOBHOB&)XEHUM TpailiBHUKOM baHKy.

2.11.1Tpu yknanganHi JloroBopy Ta BCiX MOro AOJATKIB 1 1HIIMX CYNYyTHIX JIOKYMEHTIB
bankom mMoske OyTH 3acTOCOBaHO (pakcUMiIbHE BIATBOPEHHS IMIAMKUCY YITOBHOBAXEHOT 0COOU
Ta BiAOMTKY me4yaTku baHky, 1m0 BiATBOpeHI 3aco0aMu €IEeKTPOHHOTO abo 1HIIOTO
KOMIOBaHHA. BwuIleBKa3aHi BIATBOPEHHS BIATUCKY TmedaTku banky Ta mignucy
YIOBHOBaXEHOi ocoOu baHKy 3a CBOIMH NpaBOBUMHU HACTIIKAMH MPUPIBHIOIOTHCS 0
BJIACHOPYYHOTO IMJMUACY JOKYMEHTIB YIOBHOBAaXEHOI 0C000r0 baHky Ta CKpiruIeHHS
JOKYMEHTIB MeyaTtkoro baHky B opurinaii, i He MOXXYyTbh OyTH BUKOPUCTaHI B MAliOyTHbOMY Y
AKOCT1 MIJACTaB JJi1 BU3HAHHA JloroBopy/ JOKYMEHTY HEIIMCHUM, HIKYEMHUM abo
HEYKJIaJCHUM.

bank, kepyrouncey HOpMmamu ctarTti 207 lluBimpHOTO KOJEKkCcy YKpaiHM NpPONOHYE
Kimienty, a KimieHT MOropKyeThes 3 TUM, IO TI1J1 Yac IMiANMUcaHHs 3 00Ky baHKy HJOKyMEHTIB,
HEOOXITHUX U1 YKJIaJaHHA Iboro JloroBopy Ta BCiX MOro JOAATKIB 1 1HIIMX CYIYyTHIX
JIOKYMEHTIB, BUKOPUCTOBYBATUMEThCS (haKCUMIIbHE BIATBOPEHHS MIAMUCY YIOBHOBAXEHOI
ocobu banky Ta BiOUTKY neuatku baHky, sk HaHECEH1 3ac00aMu eJIEKTPOHHOTO ab0 THIIOTO
KOITIIOBaHHS Ta 3pa3KH SIKUX MICTATHCS B IbOMY MYHKTI, a CaMe:

[Tinmuc TomoBu IlpaBniHHA
Ta BIIOUTOK IT€YaTKHU

? ‘/ A
*'«mm B m% - _
e / o f 'a_/g/(:, 7 IBan Caitek

2.12.3 ycix nuTaHb, 1O HE BperyiaboBaHi JloroBopom, CTOpOHH KEPYHOThCS UYUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

PO3/11J1 3.
MHNOPAJOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA IOTOYHUX
PAXYHKIB
3.1. HOPAJAOK BIAKPUTTS TA OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB
3.1.1. Tlopsinok BiAKpUTTS, 00CiIyroByBaHHs IlOTOYHOro paxyHKy Ta BUKOPHUCTaHHS
KOLITIB 332 HUM, & TAaKOX MOPSAOK 3aKpUTTs [10TOUHOTO paxyHKy Bu3HaudaeThcs JloroBopowm,
HOpMAaTUBHO-IpaBoBUMHU akTamu HBY Ta 3akoHOnaBCTBOM YKpaiHu.
bank Binkpuae [ToTo4HI paxyHKH AJIS BIACHUX TOTPEO:
- (pizuuHUM 0coOaM (pe3uaeHTaM Ta HEPE3UICHTaAM);
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- Ha IM’s1 MQJIOMITHIX 0ci0 (AiTeH, siki He Jocariu 14 pokiB) 3a 3BEpHEHHSM 1X 3aKOHHUX
MPEICTAaBHUKIB,;

- HETIOBHOJTITHIM 0co6am BikoM BiJ 14 1o 18 pokiB;

- 3@ 3BEpPHEHHSAM OJHI€T (Pi3nuHOi 0coOM Ha iM’s 1HIIOI (DI3UYHOI OCOOM Ha MiJICTaBl
JIOBIPEHOCTI;

- ¢BuyHUM ocobaMm Ui 3AIMCHEHHS JESIKUX BHJAIB BHUIUIAT (3apo0OiTHOI ILIaTH,
TUBIJICHIB, CTUIICH/I1H, TEHCIH, COIiabHOI TOTOMOTH, IOBEPHEHHS HAUIUIIKOBO CIUIAY€HUX
CyM, 1HIIIUX BUILIAT);

- Ha 1M’ $13UYHOT 0COOM, BU3HAHOI CYJIOM HEJI€3aTHOIO, 3a 3BEPHEHHSIM ii 3aKOHHOTO
MIPEICTaBHUKA;

- Ha iM’a (13U4HOT O0cOOM, IMBUIbHA MA1€3/1aTHICTH SIKOI OOMEXKEeHa, 3a 3BEPHEHHSM Il
3aKOHHOTO MPEICTABHUKA.

Oco0aMBOCTI BIAKPUTTS, 3aKPUTTS Ta (PYHKIIOHYBAHHS KOXHOTO 3 BKa3aHUX PaxXyHKIB
BCTAHOBITIOIOTHLCS BIATIOBITHO 10 HOpMAaTUBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHIX mporieayp
banky.

3.1.2.bank, Ha miaTBep/pkeHHS Gakty ykiaagaHHs 13 Kiientom JloroBopy, Bmpasi
noBiioMut  KiieHTa mnpo NOpuHHATTS AHKETH-3asBU JIMCTOM-TOBigoMieHHIM/CMC-
MOBITOMJICHHSIM/JTUCTOM-TIOBITOMJICHHSIM Ha €JEKTPOHHY MomTy 3a aapecoro/ Homepom
¢dinancoBoro TeneoHy/eIeKTpOHHOIW ajapecoro KiienTta, 3a3HayeHUMU B AHKETI-3asiBl
Kiienra, abo iHmMMHM KaHallaMu 3B'si3Ky nepeadadeHumu mum JloroBopom. Ilpu npomy, B
Oynp-sikoMy BUTAKy, [loroBip Oyne BBa)kaTUCS YKJIQJIEHUM 3 JaTH OTpuMaHHS bankom
Anxkertu-3aaBu KiieHTa, He3anexxHO Bij Toro yu Oyso nependadeHe nosigomiaeHHsa Kiienra
PO aKIENT MOBIJOMJICHHS Ta YU OyJI0 TaKke MOB1IOMJICHHS BianpasieHe bankom, a sKIo Take
MOBIJOMJIEHHsSI OyJi0 BiampaBiieHe baHKOM - TO HE3aleXHO BiJ TOro, 4yd OylIo Take
MoBiIOMJICHHsI oTpuMaHe KitientoM, abo, 3 Oyab-sIKUX TpUYKH, O0ysio oTpuMane KiieHTom
MI3HIIIE BKAa3aHOro B AHKETI-3asBl CTPOKY (KO B AHKeTi-3asiBi OyB OOyMOBJIEHHI Takuil
CTPOK).

3.1.3 Kumient BignosigHo A0 [luBinsHOTO KOMEKCY YKpainu, HOpM 3akoHy Ykpainu «I1po
MJIaTHKHI CUCTEMU Ta MepeKa3 KOIITIB B YKpaiHi», [HCTpyKIli mpo 6e3roTiBKOBI pO3paxyHKHU
B YKpaiHi B HalllOHAJIBHIN BaJtOTi, 3aTBEpIKeHO01 mocTaHoBoro [Ipasninas HBY Big 21 ciuns
2004 poxy Ne22 (i3 3MiHaMu 1 JIOMOBHEHHSIMU), JOopydae (Hamae po3mopskeHHs) baHky
CaMOCTIITHO 3/11MICHIOBATH AOTOBipHE CIIUCAHHS TPOIIOBUX KOMTIB 3 [loTouHOTO paxyHKy Ha
YMOBaX, BU3HaYEHUX IIUM J[0roBOpOM.

3.1.4. Knient nopydae banky 3aiiicHIOBaTH J1oTOBipHE criucaHHs 3 [IoToOYHMX paxyHKiB
KitieHTa B HallloHaNbHIN BaltOTI HA KOpUCTh baHKy cyM KoMiciiiHUX BUHAropoj baHky, siki
nepeabayveni Tapudamu B 4yacTUHI, IO BHU3HAYa€ BapTIiCTh 00ciyroByBaHHs lloToyHoro
pPaxyHKy Ta IpOBeJIcHHS 0€3rOTIBKOBHUX 1 TOTIBKOBUX OMepallii o Hbomy. Po3mip komiciit Ta
MEpIOIUYHICTh iX CIUIATH, a OTKe M MEepIOAUYHICTh MPOBEACHHS JOTOBIPHOTO CIHMCAHHS,
Bu3HaveHi Tapudamu.

3.1.5.V Bunanky BijgcyTHOCTI Ha [ToTounnx paxynkax KiieHTa B HaIllOHaJIbHIM BAJIFOTI
CYMH KOIIITIB, IOCTATHHOI JJIs MPOBEACHHS PO3PaxyHKIB 3a HaJaHi 3riiHO 1boro Jlorosopy
nociyru, KimienT Hagae mpaBo banky 3/11iCHIOBATH IOTOBIpHE CIIMCAHHS 3 TOTOYHUX PaXyHKIB
Krienta B iHO3eMHHMX BairoTax, BiIKpuTux B banky. Jlns mporo Kiient mopywae banky
CaMOCTIIHO MpOaaBaTH BIAMOBIAHI CyMH 1HO3EMHOI BAJIIOTH B PO3Mipi, HEOOXITHOMY IS
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CIUIaTH KOMICiH (B TOMY YHCII KOMICIH 3a MpOAaXK 1HO3EMHOI BaIIOTH), 110 3HAXOAATHCS Ha
nux paxyHkax, Ha BPY 3a komepuiiinum KypcoM, sIKHi CKJIaBCS Ha JIEHb IMPOAAXY, a CyMy
HaIlIOHAJIbHOI BAJIIOTH, OTPUMAaHy BiJ MPOJaXy I1HO3EMHOI BAJIIOTH IS CIUIATH KOMICIH,
HaIpaBJISATH HA BIANOBIAHUIN paxyHOK baHky 0e3 nonepeanboro 3apaxyBanHs Ha [loTounuii
paxyHOK, YTPUMYIOYM TIpuU LbOMYy 3a paxyHok Kiienta Bci mnependadyeHi YUHHUM
3aKOHOJAaBCTBOM IIOJATKHA Ta 000B’A3KOBI IIJIATEXI.

3.1.6.3a3HaueHa MOKIIMBICTh JIOTOBIPHOTO CIIMCAHHS € IIPaBOM, a He 000B’s3koM banka,
toMy KitieHT He 3BUIBHSETHCS BiJl BIAMOBIIAIBHOCTI Mepea baHkoM 3a Hecruiaty (HEMOBHY
OTUIaTy) KOMICIMHOT BUHaropoau banky 3a HajaHi iomy baHKoM rmociyru Ta 3/11iMcHeH1 3a Horo
[ToTounuM paxyHKOM omeparlii B Mexax 1mporo /[oroBopy.

3.1.7.Ha 3anumiok KOIITIB, 10 3HaxoAaTbca Ha [loTouHoMy paxyHKy, 3a (aKTUYHHIA
CTpoK ix 3HaxomxeHHS Ha [lorounomy paxyHky bank HapaxoBye Ta cmnmauye Kiienty
MPOLIEHTH, PO3MIp AKHX BCTaHOBIIEHO Yy Tapudax.

3.1.8. ITlpoueHTH HaApaxOBYIOTHCS IIOMICSYHO B ocTaHHIN PoGouuit neHp micsms 3a
3QJIMITKAMK KOIITIB, sIKi 3Haxomwiucs Ha [loTouHOMYy paxyHKYy Ha KiHEI[b KOKHOTO JIHS
MPOTATOM 3BITHOTO MICSAIS, BUXOJASUM 3 (PAaKTHUYHOI KIJIBKOCTI JTHIB B MicIi Ta (paKTHYHOI
KUTBKOCTI JTHIB B POIIi.

3.1.9.bank crimauye HapaxoBaHi nporeHTd Ha [loTounuii paxyHok Kiienta He mi3Hiie
OoCcTaHHBOTO P0OOYOro JHS MicsIl HapaxyBaHHS MPOIICHTIB, IUIIXOM iX 3apaxyBaHHSA Ha
[lotounuit paxynok. Ilpu 3akpurrti IloToyHOro paxyHKy HapaxoBaHl MPOIEHTH
BUILTauyIOThCsl KitieHTy ToTiBKOIO 3 Kacu baHka abo MoXyTh OyTu nepepaxoBaHi bankom Ha
1HIIWNA, BU3HauYeHu! KiiieHToM, paxyHOK.

3.1.10.ITpu memoctatHOCTI KOomTiB Ha [loTouHOoMy paxynky Kientra mius oriatu
KOMICIITHOI BUHArOpo/IM 3a NOCayru banky, ocTaHH1i MOXeE BIIMOBUTH y Ha/IaHH1 B1IOBITHOT
nociyru Kiienry.

3.1.11.Haknanenns apemty Ha [lorounnii paxyHOK a00 3ylHMHEHHS OTepallii 3a HUM, 10
oOMexxye mpaBo KirieHTa Ha pPO3MOPSIKEHHS KOINTAMH, MOXJIMBE TUTBKH Y BHUIAIKaX,
BCTAHOBJICHUX YNHHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

3.1.12. Ha IloTouHuii paxyHOK BCTAaHOBIIOEThCS He3HMKyBaIbHUMN 3aIHIIOK B PO3MIpI
100 (cto) rpH. 00 kor.

3.1.13. KaieHT Mae€ npaBo:

3.1.13.1.CamocTiiiHO  po3mopsypKaThcs KomTamMd Ha IloTouHOMy paxyHKy 3
JOTPUMAHHSM BUMOT YMHHOTO 3aKOHOJABCTBA YKpainu Ta 115010 Jlorosopy.

3.1.13.2.0¢popmMutu 10BIpEHICTh HA PO3MOPsIKEeHHS [I0TOYHUM paxyHKOM iHIIIH 0c001
B MTOPSIZIKY, TTepeadaueHOMy YHHHUM 3aKOHOIaBCTBOM Y KpaiHH.

3.1.13.3.0tpumyBatu iHdopmamiro npo mitoui Tapudwu, ctan [lorounoro paxyHky y
BUTJIsA11 BUnycku/moBiiku BIAMOBIAHO /10 YMOB 11b0T0 [loroBopy Ta aitounx Tapudis.

3.1.13.4. PozipBatu JloroBip Ta 3akputu [loTouHUM paxXyHOK B MOPSJIKY NepeoadyeHOMY
UM JloroBopom.

3.1.13.5. PeanizoByBarH iHIlI IIpaBa, BU3HAUYECHI YMOBaMHU 1IbOro J{OroBopy Ta YMHHUM
3aKOHOZIABCTBOM Y KpaiHH.

3.1.14. KiieHT 3000B’S13y€ThCSI:

3.1.14.1.JloTpumyBaTHCsI BUMOT YHHHOTO 3aKOHOaBCTBA Y KPaiHU 3 MUTaHb 3a00iraHHs
Ta mpoTumii Jeramizamii (BIAMHBAaHHIO) JOXOMIB, OJEPXKAHUX 3JOYUHHUM I[UISIXOM,
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¢diHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOTO 3HHUILIEHHS,
a TaKOX MIOJI0 3MIMCHEHHS PO3paXyHKOBO-KACOBHX OTepalliid, 30KpeMa 3aCTOCOBYBATH TITLKH
nepeadavYeHi YNHHUM 3aKOHOAABCTBOM (DOPMHU PO3PaxXyHKIB.

3.1.14.2.CBoevyacHO 3M1HCHIOBAaTH OIUIaTy 3a BUKOHaHI baHkoMm omepainii 1 HajgaHi
MOCIYrd y BiAmoBigHOCTI A0 Tapudis, 1mo ail0Th HA MOMEHT 3IMCHEHHS TaKoi omeparrii
Ta/a00 HaJaHHS MOCIYTH, a TAKOXK 3a0e3neuyBat po3mip He3HmKyBaHOro 3aIMIIKy KOIITIB
Ha [ToTouHOMY paxyHKYy, SIKIIO 1Ie nepeadadeHo JloroBopom.

3.1.14.3.He BukopucroByBatu IloTouHuii paxyHOK JJig TPOBEACHHS OIepallii,
OB’ SI3aHUX 13 3IMCHEHHSAM IMIANMPUEMHHIILKOI TISJIBHOCTI, a B pa3i BLAKpUTTA IloTouHOro
paxyHKy JJIS BWIUIATA TIEHCIi Ta COIIaJbHOI JOMOMOTH — HE BHKOPHUCTOBYBAaTH TaKWU
[loTounmii paxyHOK i OTpPUMAaHHA OyJb-KHUX KOIITIB, KpIM CyM MEHCii coIiaibHOi
JIOTIOMOTH Ta IHIIUX, Tepe0aYeHNX 3aKOHOM COI[iaIbHIX BHILIAT.

3.1.14.4 HapnaBatu banky indopmamnito moao HanexHocTi Kiienta Ta iioro
MPEACTaBHUKIB JI0 TUX, 110 3riAHO .13, .19 Ta .25 crarti 1, po3niny 1, m.2 vacturam 5 cTaTTi
6 posnunry Il 3akony Ykpainu «IIpo 3amoGiranHs Ta mpoOTHAIO Jerami3aiii (BiMHUBaHHIO)
JIOXO/IIB, OJCPKaHUX 3JIOYMHHUM MIISXOM, (IHAHCYBAaHHIO TEPOpU3MY Ta (PiHAHCYBaHHIO
PO3MOBCIOKEHHST 30p01 MacoBOro 3HHIIECHHs» Bia 14 sxoBTHs 2014 poxy Ne 1702-VII 31
3MiHAMU Ta JIOMTOBHEHHSAMHM BIJTHOCSTHCS /10 MyOJIIYHUX OC10 a00 OJIM3BKUX YW MOB’SA3aHUX 3
HUMU.

3.1.14.5. BuxonyBaTu iHIIl OOOB’S3KM BHU3HAU€HI UM JlOroBopoM Ta YUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.15. baHk mMae€ npaBo:

3.1.15.1.Bumaratu y KrieHta HamaHHS AOKyMEHTIB Ta iH(popMarlii, 1o nependadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHM, y T.4. IJs 1IeHTH]IKawii Ta Bepudikamuii ocoou Kiienra
a00 110ro BUBYEHHSI, yHOBHOBA)KEHUX HUM 0OCI0 Ta 3'sCyBaHHs MOro ()IHAHCOBOT'O CTaHy TOLIO.
VY Bunanky HeHagaHHs KilieHTOM HEOOXiAHUX JTOKYMEHTIB uM 1H(popmallii, ab0 HaBMUCHOTO
HaJaHHs HenmpaBAuBO1 1H(popMallii npo cede, BinMoBUTH KitieHTy B 00CITyroByBaHHI.

3.1.15.2.BukopucToByBati rpoimoBi komTh Ha [loToOYHOMY paxyHKy, TapaHTYIO4YH
npaBo KirieHTa 0e3nepenikofHO po3NopsKATUCS [IUMH KOIIITAMHU.

3.1.15.3.BinmoButu Kiienty B 3pilicHeHH1/3a0€3Me4eHH] PO3PAXyHKOBUX 1 KACOBHUX
omepartiii 3a [IoToOUHUM paxyHKOM TIpH HAsSBHOCTI (PakTiB, IO CBIYATh MPO MOPYIICHHS
KiieHTOM BUMOT YHMHHOTO 3aKOHOJIABCTBa, a B pasl BLAKpUTTS [loTouHOrO paxyHky st
BHILTATH TICHCIT Ta COLIAIBHOI IOTIOMOTH - SIKIIIO OTIepallis OB’ si3aHa 13 3apaxXyBaHHAM Oy/Ib-
SKUX 1HIIUX KOINTIB, HDK CyMH II€HCIi, COIIaJBbHOI JOMOMOTH Ta IHIIMX, NepeadadeHux
3aKOHOM COIIIaJIbHAX BUILIAT, & TAKOXK Y BUITAJIKY BCTAHOBJICHHS, 110 TaKa OIepaIlis MiCTHTh
O3HAKM omeparlii, sika miayiarae GpiHaHCOBOMY MOHITOPUHTY BIAMNOBIAHO 10 3aKOHY YKpaiHu
«IIpo 3anmob6iranHs Ta NPOTU/IIIO Jierasizalli (BIIMUBAHHIO) JOXO1B, OJEPKaHUX 3TOUMHHUM
HUISIXOM, (pIHAHCYBAaHHIO Tepopu3My Ta (IHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOIrO
3HUILEHHS» a00 MICTUTh 1HIII PU3WKH, BU3HaYeHI BaHKOM 3riHO PU3HK-OPIEHTOBAHOIO
MIXOMdY.

3.1.15.4 KontpontoBatu mpoBeAeHHs1 onepailiii 3a Ilotounum paxynkom Kiienrta y

BIIMOBITHOCTI 10 BUMOT YMHHOTI'O 3aKOHOJIaBCTBAa YKpaiHW Ta HOPMATHUBHO-TIPABOBUX aKTiB
HBY.
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3.1.15.5.3akputu Ilorounuii paxynok Kiienta Ta JOCTPOKOBO NPUIUHUTH [iIO
JloroBopy 3a [Ipoaykrom banky y Bunajkax nependayeHux nuum J{oroBopom.

3.1.15.6. PeamizoByBaru 1iHII TIpaBa BU3HA4YeHI UMM J[OrOBOpOM Ta YHMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.16. bank 3000B'sA3y€ThCSI:

3.1.16.1.Bigxputu Knienty [loTouHuii paxyHOK Ha MifCTaBl JOKYMEHTIB, MOJJAaHUX HUM
3T1IHO YMHHOTO 3aKOHOJIABCTBAa YKpaiHW Ta IIICIS MPOBEACHHS 1aeHTUdIKaIi ocobu Ta
BUBUYEHHS KiTi€eHTa Ta BXKUTTS 3aX0/11B BIAMOBIIHO JI0 3aKOHOJJABCTBA, SIKE PETYJIIO€ BITHOCHHU
y cepi 3amobiranHs Ta MpOTU/IIT erai3allii (BiIMUBAHHIO) I0X0/11B, OJEP KaHUX 3JIOYNHHUM
HUIAXoM, (iHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUIIICHHS.

3.1.16.2.Bectu  po3paxyHKOBO-KacoBe o0OcmyroByBaHHs IloTo4HOrOo paxyHKy Ta
BUKOHYBAaTH 3a JopydeHHsAM KiieHTa B Mexax 3aqumiky KomTiB Ha [loTouHOMY paxyHKyY
PO3paxyHKOBI, KaCOBI Ta 1HIII Omeparlii, siki nepeadaueHi YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.1.16.3.BukonyBaT B MeXax 3aMuiIKy Ha [loTouHOMY paxyHKy IUIaTiXKHI JOPYICHHS
KiieHnTa B HallioHaIbHIN BaJIOTI, OTpUMaHi TpoTarom OmnepaliifHoro yacy, y 1eHb OTpUMaHHs
TaKUX JIOPYy4YeHb, a Ti, 0 OTpuMaHi micis OnepariifHoro yacy — HactynHoro PoGodoro nus
Ta B 1HO3EMHIN BalltOTi, OTpUMaHi poTsaromM OrepaliifHoro 4acy, He Mi3Hille HACTYITHOTO
Po6ouoro nus, a Ti, o oTpumMai micisg OnepaniifHoro 4acy — He Mi3HIIIe HiK Yepe3 OJuH
poOOUMii IeHb, MICTS IX OTPUMAaHHS.

3.1.16.4.3apaxyBatu rpoIiioBi KOIITH, 1110 HaaiinwM Ha [lorounnii paxynok Kiienra, B
JIeHb HAIXO/DKEHHA 10 baHKy BIAMOBIZHOTO pO3pPaxXyHKOBOTO JOKYMEHTa. SIKIIO
pPO3paxyHKOBHI JOKYMEHT HaJlMIIOB A0 baHKy B micisonepauiiHUid 4yac, TO 3apaxyBaHHs
kowTiB Ha [loTounuii paxyHok KiieHTa Moxe 3a1iiCHIOBaTHCS HAacTynmHOro Poboyoro gHs.
[Ipy 1bOMY KOIITH, MPUHHATI Yy BUXIJHI a00 CBATKOBI JIHI, 3apaxoBYIOThCs Ha [loTouHuit
paxyHoK B nepuinii Po6ouuit 1eHs micis BUXigHUX ab0 CBSITKOBHX JTHIB.

3.1.16.5. BuxonyBaTu iHIII OOOB’S3KM BH3HA4YeHi IMM JIOTOBOpOM Ta YHMHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2. MOPAJOK BIAKPUTTA TA OBCJIYI'OBYBAHHSA ITIOTOYHUX PAXYHKIB 3
BUKOPUCTAHHSAM IVIATI)KHOI KAPTKH

3.2.1.bank Hamae mociayru KiieHTy MIOM0 BIAKPUTTS, OOCIYrOBYBaHHSI Ta 3aKPUTTS
[Totounoro paxynky 3 BukopuctanHsMm 1K, odbopmsie Kaptky Ta I1IH no nei, a Takox
3abe3rneuye 3A1MCHEHHS po3paxyHKIB 3a OrmepaiisiMd B MeXaxX BCTaHOBJIEHOTO JIIMITY
oBepapadTy/ButpatHoro mimity, y HNOPSAKY, NepeadadyeHOMY YHWHHHUM 3aKOHOJIABCTBOM
VYkpainu, HopmatuBHUMHU nokymeHTamu HBY, JloroBopowm, IIpaBunamu kopuctyBanus 1K
banky, nirounmu Tapudamu banky Ta npaBuiamu [InaTiHUX cUcTEM.

3.2.2. bank BiakpuBae Kiienty Ilotounuii paxyHok 3 Bukopuctanusm IIK B
HalllOHAJBHIN BatOTI YKpaiHu abo B 1HO3E€MHIM BajlOTI Ha CTPOK Ta yMOBaX, BU3ZHAYEHHUX
JloroBopom.

3.2.3.bank, Ha miaTBep/pkeHHS (akTy ykiagaHHs 13 Kmientom JloroBopy, BiAKpHUBae
Knienty [ToTounuii paxyHoK, a TakoK BrpaBi noBigomutu KirieHTa po NpUAHATTS AHKETH-
3asaBu nctoM-TioBigoMieHHIM/ CM C-110B110MIIEHHSAM/ JIMCTOM-ITIOB1 TOMJIEHHSAM Ha
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EJEKTPOHHY MOIMTY 3a anapecor/HomepoMm ¢inancoBoro TeneoHy/eneKTpOHHOI aIpecor0
Kiienra, 3a3nauennmu B AukeTi-3asaBi Kimienra, abo iHIIMMY TEXHIYHUMHA 3aC00aMHU 3B'S3KY.
[Ipu oMy, B Oynb-sikoMy BUNaAKY JloroBip Oy/ie BBaXXaTUCS YKIIaJIEHUM 3 JIaTH OTPUMAHHS
bankom Ankertu-3asBu KiieHTa, He3aneKHO Bij TOTO, 4h OyJIio rnependadyeHe MOBITOMIICHHS
Kiienra mpo akment ta yu Oylo Take MOBIIOMIJICHHS BiAmnpasieHe baHkoMm, a SKIIO Take
MOBIJIOMJIEHHS OyJio BiamnpaBieHe baHkoM - TO He3aJIeKHO BiJg TOro, 4 OyJIO Take
noBiJIoMJIeHHs oTpuMaHe KiieHtoM, a6o, 3 Oyap-IKUX NpUYHUH, OyJ0 oTpuMane KiieHToMm
Mi3HIIIEe BKAa3aHOTO B AHKETI-3asiBl CTPOKY (SIKIO0 B AHKeTI-3asB1 OyB 0OOyMOBIJICHHI TaKHii
CTPOK).

3.2.4.B pamkax yknanenoro JloroBopy bank odopmitoe Kiienty Kaprtky, monepeaano
o3HaifomuBiu Kiienta 3 uieto [lybmiunoro npomnosumieto ta airounmu Tapudamu banky B
gocTynHi ¢opmi, nuaxom posmimeHHs i€l [lybmiynoi npomosumii Ta Tapudis B
noctynHomy wicii (BimmieHHs banky ta/abo Odimiiinuii caiit banky Tomio) Ta Hagae
npumMipHuk Takux Tapudis, a Takox Hagae [1IH. [Tpu npomy [1IH mosxe HagaBaTuch 3acobamu
CMC-noBigomiieHHs, abo pasom 3 Kaprkoro MoxyTh Oyru nepenana KilieHTy ogHUM 13
HACTYITHUX CIIOCO0I1B, 1110 00upaeThess baHkoM Ha BlacHUM po3Cy:

v' ocobucto Kiienry y Bimninenni bauky npu ykiaagansi 3 HuM J[oroBopy;

v IIUIIXOM HAampaBJeHHs JHCTa, Mo MicTHTh KapTky Ta iH(opMaliiio mpo MmopsIoK

orpuManns [11Ha no nei, 3a 3a3Hauenoro KiientoMm aapecoro;

v' ocobucto KitieHTy yImoBHOBaKCHUM ITPEICTABHUKOM 3a5Ty94eHOl BaHKOM Kyp €pChKOi

KOMITaHIi;

v’ IHIIMM cr1oco6oM, iHIUBIIyaabHO y3romKkeHuM bankowm i3 Kitientom.

3.2.5. IIK € BnacuicTio banky; emityerscs Ha iM’st [epxkatens ocHoBHoi [1K/Ha im’s
Hepxatens [onatkoBoi IIK, mio 3a3nauenuii B 3asBi Kiienta, sikomy KiieHT HanaB
MMOBHOBAXEHHS 10 BHUKOHAHHIO omepamii 3 BukopuctaHHaMm IIK 3a paxyHOK KOMITIB, IO
o0nikoByt0ThCcsl Ha iHoro Ilotounomy paxynky 3 BuxopuctanHsm [IK. IIK nHanmaeTbcs
Hepxarento ocHoBHOi [IK/[lepxkaremto gonmatkoBoi IIK B THMuacoBe KOpUCTYBaHHS Ha
YMOBaX, BCTAaHOBJIEHUX J[OrOBOpPOM 1 Hi 3a sIKUX OOCTaBMH HE MOXke OyTH Mepe/laHa 1HIIUM
oco0am, 3a BUKITIOUEHHSM BUITAJIKIB, epe10aueHNX YNHHUM 3aKOHOJIaBCTBOM Y Kpainu. bank
Mae€ MpaBo y OyIb-SKIUl MOMEHT Ha CBI po3Cy/1 3yNMHUTU 4K Tipu3ynuHuTu 1iro [1K, a Takox
BimmMoBuTH KiieHTy y 11 moHOBJeHHI, 3amiHl yu Bumycky HoBux IIK y pasi mopymieHHs
Krientom Oyap-sikux yMoB 1poro Jlorosopy ta/abo Ipasun kopucrysanss [1K.

3.2.6.TIK namaetnscst Jlepxaremo TIK (mig miamuc mpo ¢akT OTPUMAaHHS) MPOTATOM
cTpoky, moBimomsieHoro (3acobamu CMC) nHa Homep dinancoBoro tenedony, micis
3aBeplIeHHd baHKOM mepeBipKM 1 NIATBEPIKEHHS [aHUX, IO MICTITbCS B HaJaHUX
Hepxarenem [IK nokymeHnTax.

3.2.7.1IK Bupaetscs Ha BU3HaueHWil ctpok Aii. [lepeBunyck IIK Ha HOBUI CTpok 3a
iHimaTuBo KiienTa 311icHIOEThCS 3a 3asiBot0 KitieHTa (B TOMY 4MCITl 3pOOJICHOIO HUISIXOM
3BepHEHHS B KOHTaKT-1IeHTp 200 3amoBHEHHS 3asBku Ha CaiiTi banky 4m 1HIIMM IUIIXOM,
nepeadauenuM ymoBamu IIponykry banky ta Tapudamu. [Tpu upomy Kiient 30008’ sa3aHuit
CIUTATUTH KoMicito baHky 3a o6ciyroByBanHs [loTounoro paxyHky 3 Bukopuctanusm I[1K ta
[1K BignoBigHo no Tapudis bauky.
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3.2.8.Knient npoBoauTh po3paxyHku 3 BukopucTanHsMm [IK (i1 pekBi3uTiB) TiIbKU B
Mexax cymu ButpaTtHoro nmimity. Bukonanus Knientom onepaniii 3 Bukopuctanasm 1K ams
3M1MCHEHHSI HUM T1IIPUEMHUIIBKOT TISTTBHOCT1 HE JIOMTYCKAEThCSI.

3.2.9.bank mae npaBo BcTaHOBUTH HeszHmKyBanbHUM 3auinok Ha [loTouHOMy paxyHKyY
3 BuKkopuctanusm [1K.

3.2.10.Knient nmopyuae, a baHk 3000B’SI3y€TbCsl B TOPSIKY JOTOBIPHOTO CIHCAHHS
cnucyBaTH 3 [loTounoro paxyHnky 3 Bukopuctansm [1K B cTpoku, Ha ymoBax Ta B po3Mipax,
BU3HaueHuX 1uM JloroBopom Ta Tapudamu, HacTymH1 CymHu:

3.2.10.1.cymu komrtiB 3 Horo IToTouHnoro paxynky 3 BukopuctanasMm [IK B po3mipi, 110
JOpIBHIOE a00 EKBIBAJICHTHUU CyMi KOIITIB, MO omepauisix 3 Bukopuctanusam [IK, Ta
HaIpaBJsITH 1X HA BIAIMIKOMYyBAaHHS BHUTpAT, MOHECEHMX bankom Ha kopucth [lmarikamx
CUCTEM Y 3B’S3Ky 13 3AiMCHEHHSM Takux omnepamiii. CrnucaHHS 3a3HAaYe€HUX KOIITIB
3MIMCHIOETHCS HAa BHKOHAHHS BUMOT EKBaiipiB, BUCTaBIEHUX JO OIUIATH 3TiAHO TPaBUI
[Tnarixuaoi cucremu, He misHime 180 (cra BiciMaecsaTH) KajJleHAApHUX IHIB 3 JaTH
npoBeneHHs onepailii 3 Bukopucranuam K. ITpu npomy B pasi Brpatu [1IK bank cniucye cymu
KOIITIB 32 BAMOTaMHM, BUCTABJIICHUMH JI0 OILJIATH 3 MEPioJi, [0 MUHYB 3 MOMEHTY BUSIBJICHHS
Knienrom Btpatu IIK mo momenty onepkanns bankom mnoBimomsienHst Binm Kiienrta mpo
BTpaty [IK, miaTBepmKkeHoro Horo mMchbMOBOIO 3asiBOO 3T1IHO YMOB I150T0 JloroBopy;

3.2.10.2.cymu kowmiciitHoi BuHaropojau BianoBinHo a0 Tapudi banky. Ilpu npomy
CtopoHU MIMIUIMA 3TOH, 10 JJIS yTpuMaHHs bankom kowmiciitHoi BuHaropoau 3 IloTodHoro
paxyHKy 3 Bukopuctanusm [1K B iHo3emHil BamoTi (3a BiicyTHOCTI KoiTiB Ha [ToTouHOMY
paxyHKy 3 BukopuctanHsaMm [IK B HanionanbH1i BamoTi) KiieHT qopydae banky camocTiitHO
(06e3 HamaHHS MHUCBMOBOTO JOPYYEHHS) 3A1MCHUTH MPOAAX 1HO3EMHOI BamoTh Ha BPY 3a
KOMEpUINHUM KypCOM, SIKMI CKJIaBCS Ha J€Hb MPOAAXy, a CyMy HalllOHaJbHOI BAJIIOTH,
OTpUMaHy B1Jl TPOJIa>Ky 1HO3EMHOI BaJIOTH JIJIsl CIUIATH KOMICIH, HampaBJsATU Ha BIAMOBITHUN
paxyHok baHky 0e3 morepeaHboro 3apaxyBaHHsS Ha [loTOYHHMIT paxyHOK, YTPUMYIOYH MPHU
nboMy 3a paxyHok KiieHta Bcl mepenOauyeHi YMHHUM 3aKOHOJIABCTBOM TMOJATKU Ta
000B’SI3K0BI IUIATEXKI,

3.2.10.3.cymu 30UTKIB, 1110 BUHUKJIN B pe3yibTaTi mopyiieHHs [lep)kareneM OCHOBHOT
1K ta/abo Hdepxatenem nomarkoBoi ITK/JoBipeHoro oco6oro 3rigHo ymoB JJorosopy;

3.2.10.4.cymu KpeaWTHHX KOIITIB, IO IiAJIATalOTh MoBepHeHHIO J[lepxkarenem IIK,
MIPOIICHTIB 32 KOPUCTYBaHHS KPEIUTHUMHU KOINTaMU 1 CyMH mTpadHux caHkiiii baHky, 1o
BUHUKAKOTH 3a [IorouHnm paxyHkoM 3 BukopuctanHsam [1K 3a num Jlorosopowm;

3.2.10.5.cymu HapaxoBaHUX MPOLICHTIB 3a KOPUCTYBaHHS KOILLITaMH
Ogepapadry/HecankiiionoBanoro osepapadty no IloTouHoMy paxyHKy 3 BUKOPHUCTAHHSIM
1K, a Takox Bcto cymy HecankiiionoBanoro osepapadry;

3.2.10.6.cymu KOIITIB, Kl MOMWJIKOBO 3apaxoBaHi bankoMm Ha I[loTouHuii paxyHOK 3
BukopuctanHsMm [1K Ta mipsraroT MOBEpHEHHIO BiANPAaBHUKY.

3.2.11.V Bumanky, sSKII0 BajlOTa rPOIIOBUX KOIITIB, IO 3HAXOAATHCS Ha [loTrouHoMy
paxyHky 3 BukopuctanHsaMm IIK Kiienta, Biakputomy B banky, He cmiBnagae 3 BaJrOTOIO
(daxTuynoi 3aboproBanocti Kimienta ianoBigHo m.nm.3.2.10.1.-3.2.10.6., mist moramieHHs
Takoi 3a0oproBanocti Kient nopy4ae banky 3aiiicHIoBaTH Bij] iMeHI Ta 3a paxyHok Kiienrta
KYTIBIIIO/TIPOIaxk/00MiH 1HO3eMHOI BaimioTH Ha BPY y cymi, HEoOXigHINA NSl MOTaIIeHHS
Takoi 3a0oproBanocti KiieHTa, 3a KOMEpHIMHMM KypcoM KyMiBil/ TpoAaxy/oOMiHy
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1HO3E€MHOI BaJIIOTH, 110 CKJIABCS HA JICHb 3MIMCHEHHS Omeparlii 3 MOoJaIbIINM 3apaxyBaHHIM
Ha BianoBiAHI Paxynku Kiienra ta/abo banka, yrpumyroun npu 1ipoMy 3a paxyHok Kiienra
BC1 nependauyeHi YNHHUM 3aKOHOJIABCTBOM IOJATKH Ta 00OB’SI3KOBI1 TIATEXI.

3.2.12 Sxmo Ha [lorounoMy paxyHky 3 BukopuctaHHsM [IK HegocTaTHBO TpoIIOBUX
KOIITIB JJI 3IMCHEHHS CcHucaHb, 3a3HaueHuX B m.1m.3.2.10.1.-3.2.10.6., Bank 3miiicHIOE
CIIMCAHHS CyM TI0 3a3HAaYEHUM OllepallisiM 3a paxyHok HecaHkirioHoBaHoro oBepapadry.

3.2.13.Ilopsimok  BiAmKoayBaHHsS cyM baHky Tipu 3iCHEHH1 oOrepamii 3
BukopuctanHsM [TK MIIC Visa ta MIIC Mastercard 3a mexamu YkpaiHu.
3.2.13.1. J1ns kaptox MIIC Visa:

3a omneparisimu 3 Bukopuctanusam [IK cyma, o nosunHa 6yTu BiamkogoBaHa bauky,
BU3HAUYAETHCS Y TPU ETAIH:

- CIIOYATKy, HA MOMEHT MIPOBEJICHHS OMepallii, 311HCHIOETHCS TTePEePaxyHOK BiMOBIIHOT
CyMH oOTepallii i3 BaIOTH, B KA (aKTUIHO 3MIMNCHEHO OIeparlifo, y BaJiOTy TPHUBHS 3a
KypcoM, BctanoBieHUM MIIC Ha naTy mpoBeaeHHs omepaitii;

- IPOTATOM JABOX pOOOYMX JHIB 3 JHS 3A1MCHEHHS Olepalii cyMa MpoBEAEHOI onepailii,
110 paHimie Oyna BU3HA4YeHa y BaItOTI TpuBHs 3a KypcoM MIIC, nepepaxoByeThCcsl y BaIOTY
[ToTounoro paxynky 3 BukopuctanHsaMm I[IK 3a kypcom HBY nHa narty 3aificHeHHs JaHOTO
nepepaxyHky Tta 0jokyerbest Ha [lorouHomy paxyHky 3 Bukopuctannsm 1K Kiienra;

- mpotsirom 30 (TPUANSITH) KaJeHIAPHUX IHIB 3 THS poBeeHHs onepaiii, MIIC Hamae
banky iHpopMmarlito 1010 po3mipy CyMH IPOBEIEHOI Omepallii, a came: CyMH oreparii y
BaJIIOT1 MIPOBEJICHOI omepallii Ta cymMu omnepailii y BamoTi po3paxyHkiB 3 MIIC, sky MIIC
BHU3HAYA€E NUISIXOM IIepepaxyBaHHs CYMH ONEPALlil 13 BaJIIOTH OIepalii y BAIIOTY PO3PAXYHKIB
3 MIIC 3a kypcom MIIC Ha MoMmeHT opmyBaHHs AaHUX 111 banky. bank 341iicHIOE ciicaHHS
cymu onepanii 3 [lorounoro paxynky 3 BukopuctanHam I[IK KilieHta y BatoTi Takoro
PaxyHky, mpu 1poMy cyMa omepallii y BaliOTI Takoro PaxyHKy po3paxoBY€ThCS ILISXOM
nepepaxyHKy CyMH omnepaiii y BantoTi po3paxyHkiB 13 MIIC, y Bamoty IloTouHoro paxyHky
3 BukopuctanHaM [IK 3a kypcom baHKy, BCTaHOBIEHNM Ha ATy CIIUCAHHS.

Ha naty yknananusa nanoro JloroBopy BamtoToro po3paxyHkiB 13 MIIC 3a onepauisamu y
€BPO BU3HAYAETHCS BAIIOTA €BPO, 32 ONEpaIliIMH Y 1HO3EMHIN BaJItOTI, BIIMIHHIH B €BPO - €
Baimora fosap CIIIA, 3a BHyTpIIHOYKPATHCHKUMU OTIEPAIlisIMH - BajlOTa TPUBHSI.

3.2.13.2. Ins xaptok MIIC Mastercard:

3a omneparisimu 3 BukopuctanusMm [IK cyma, mo nmoBuHHa OyTu BiamkoaoBaHa baHky,
BU3HAYAETHCS Y TPH €TAIIU:

- CII0YATKy, Ha MOMEHT TIPOBEJICHHS Omeparlii, 371HCHIOEThCS TTePEPaXyHOK BIMOBITHOT
CyMH oOIlepallii 13 BaJIIOTH, B sIKii (pakTUUHO 371MCHEHO Omepallito, y BalllOTy TPUBHS 3a
KypcoM, BCTAaHOBJIEHUM baHKOM Ha JaTy mpOBEIEHHS Olepartii;

- IPOTATOM ABOX pOOOYMX AHIB 3 JHS 3A1MCHEHHS omnepallii cyMa MpoBeJAeHOi onepailii,
110 panimie Oyina BU3Ha4YeHa y BaMIOTI TpuBHs 3a KypcoM MIIC, mepepaxoByeThCsl y BaIOTY
[ToTtounoro paxyHky 3 BukopuctanHsMm I[IK 3a kypcom banky Ha naty 31iiiCHEHHS JaHOTO
nepepaxyHky Ta 0sokyetbes Ha [Torounomy paxynky 3 Bukopuctanusam [1K Kiienra;

- ipotsiroM 30 (TpUANSITH) KaJIeHAAPHUX JHIB 3 JHs npoBeaeHHs onepaittii, MIIC nanae
banky iH(popMariito 1moa0 po3Mipy CyMH IPOBEICHOI omepailii, a came: CyMHu omeparii y
BAJIIOTI MIPOBEJICHOI omeparii Ta cymu omneparlii y BamoTi po3paxyHkiB 3 MIIC, sxy MIIC
BHU3HAYAE MTUISIXOM TIepepaxyBaHHs CYMH OTIEpAIlii 13 BaJTIOTH OTepallii y BAIIOTY PO3PaxXyHKIB
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3 MIIC 3a kypcom MIIC na moMeHT hopmyBanHs nanux ais banky. bank 3xilicHIOE cincanHs
cymu omepanii 3 Ilorounoro paxynky 3 BukopuctanHsM [IK Kiienrta y BamioTi Takoro
PaxyHky, npu 1boMy cyMa omnepaiiii y BalroTi Takoro PaxyHKy po3paxoBYe€TbCs MIISXOM
nepepaxyHKy CyMH oreparii y BamoTi po3paxyHkis i3 MIIC, y Bamory [loTouHOoro paxyHky
3 pukopuctansaM [1K 3a kypcom banky, BCTAaHOBIIEHUM Ha JaTy CIIMCAHHS.
Ha nary yxknaganus nanoro Jlorosopy Bamtotoro po3paxyHkiB i3 MIIC e Bamota gonap CIIA,
3a BHYTPIITHROYKPAiTHCHKUMHU OTNIEPAIlisIMU - BaJIIOTa TPUBHSL.
3.2.14.TlpouenTn Ha 3anMIIoK KoiTiB 1o [lorouHomy paxyHky 3 BukopuctaHasMm [1K
HapaxoBYIOTHCS BIAMIOBIIHO JI0 MOPSIKY BU3Ha4YeHOTo I1.11. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci oneparii, 3aiiicaeri 3 BukopuctanasM [1K i3 3actocyBannasm [1THy/Homepy
¢dinancoBoro Ttenedony, y T.4. [epxkarenem nomatkoBoi IIK, 6e3yMOBHO BHM3HAIOTHCS
KnienToM sk Taxi, 1110 HUM 301HCHEH] CBIJJOMO 1 0COOMCTO HUM IIIIIHCAaHI.

3.2.16./In1  BUKJIIOUEHHS  MOXJIHMBOCTI  TPOBEACHHS  TPEeTIMH  OcOOaMH
HECAHKI[IOHOBAHMUX OIepaliii y BHUMNAAKy BHKpajaeHHS, BTpatu abo BuoOyrts IIK 3
kopuctyBaHHs Kiienta, [TK 6510KkyeThCs BIAIOBIAHO 10 YMOB J[oroBopy a00 1HIIUM HUISIXOM,
nependaueHuM bankoMm. Ilpu npomy, y pasi noBepHenHs IIK Kiienty, pimeHHs mpo
po3osokyBanns [IK mpuitmae bank. flkmo 3 MipkyBanb Oe3neku [IK He Moxe OyTtu
aKTMBOBaHA HaJalll, Ha MijicTaBi 3asBu KiieHTa, sika mojaeTbes 10 banky y mucbMoBii popmi
(abo B 1HHIIM dopwmi, o nependayeHa bankom) bank Hagae HoBy 1K Ha 3aminy 3ary0sieHof,
BUKPAJICHO1, OLIKOIKEHO].

3.2.17.Y Bumaaky BctaHoBieHHsS Osepapadry Ha IloTouHOMYy paxyHKy 3
BukopuctanuaM [1K, BUKopucTaHHs Ta MOBEPHEHHS, BUAAHUX KPEIWTHUX KOIITIB, CIUIaTa
MPOLICHTIB 32 KOPUCTYBAaHHA KPEAUTHUMH KOIITAMHU, IITpaQiB, I€Hb, KOMICINHUX BUHATOPOJ
3a obciyroByBaHHs [loTouHoro paxynky 3 BukopuctanusM [1K, cymu HecankuionoBanoro
oBepApadTy, MPOLEHTIB 32 KopucTyBaHHA HecaHKIioHOBaHUM OBepApaTOM 3I1HCHIOETHCS
KitieHTOM y po3Mipi, CTPOKH, MOPSIAKY Ta Ha yMOBax, nepeadayeHux JloroBopom.

3.2.18.MomeHTOM BUHUKHEHHS HecankionoBaHoi 3a00proBaHoOCTI
(HecankrmionoBanoro oBepapadTy) € JeHb BHHUKHEHHS HETaTUBHOTO 3alIUIIKY I10
[ToTounomy paxyHky 3 Bukopuctanasm [1K, sxuit nepeBurtye po3mip Butparnoro mimiry.

3.2.19.HecankirioHOBaHMI oBepApaPT MOKE BUHUKATH B PE3yJIbTATI:

v HaJXOKEeHHS 10 B3aeMopospaxyHKy 3 MIIC omepariii, 3a sxoro Exsaiip (IliatixHa
cCUCTEMa) ToTIepeIHRO He HajicuiiaB baHKy TutaTi>kHe MOB1IOMIICHHS Ha OJIOKYBaHHS
CyMH oOllepartii;

v/ HaJXOKEHHS 10 B3aeMopospaxyHky 3 MIIC omepariii, 3a sikoro Exsaiip (IliatixHa
cucTeMa) TMoMnepeHb0 HajJcCWiIaB baHKy IMJIaTiKHE TMOBIJIOMJICHHSI, ajie BIJMOBIIHA
cyma He Oyina 61okoBaHa Ha [lorounomy paxyHky 3 Bukopuctanasm [1K Kiienra nns
3a0e3MeueHHs] Moro 3000B’s13aHb 3a 31MCHEHOIO olepalliero, abo Taka cyma Oyla
po30iokoBaHa 10 HagxomxkeHHs 3 MIIC indopmamii 3a pesyiabTaTamu
B3a€EMOPO3PaxyHKY;

v\ KypPCOBHMX pi3HHIb, II0 BHHHKAIOTH y pO3OIKHOCTAX MK IHEM 3IIHCHEHHS
TpaH3akilii (OJOKyBaHHS KOIITIB 3a KypcoM JHS oOlepalii) Ta JHEM OIlUIaTH
TpaH3aKIIii (CIMCaHHS KOIITIB 32 KYpCOM JIHSI CITMCAHHS);

v/ HapaxyBaHHS Ta yTPMMaHHs OyIb-KUX MPOIEHTIB ( B TOMY YMCII IPOIEHTIB 3a
HecankiionoBanuii oBepapadT) Ta IHIIKUX TUIATEXKIB, iepeadauenux Tapudamu;

31



3MiACHEHHS TpaH3akiliil 0e3 aBropuzarii [1K;

MMOMUJIKOBOTO CHHcaHHS 1o mnpuumHi 30010 [IporecinroBoro meHTpy abo
BUKOPHUCTAHHS KOIITIB 32 MOMUJIKOBO BcTaHOBIeHUMU JlimiTamu Ha KapTky;
CIIUCAHHS TOMUJIKOBO 3apaXOBaHUX KOIITIB;

cnucanHs komTiB 3 [lorounoro paxynky 3 Bukopuctansm [1K nonan Butpathuii
mimiT 6e3 Bukopuctanus [1K;

v\ HeIOTPMMaHHS YMOB aBTOMATW4HOI npojoHranii KpemxurTHoi ninii, nependoadeHol
ymoBamMu  JloroBopy, BHACHIJIOK HEHAJIEXKHOTO  CTaHy  OOCIyroBYBaHHS
[TosnuanpaukoM KpenutHoi miHIi (HecBoe€yacHe IOTalIeHHS 3a00pProBaHOCTI 3a
kpeautom 3rigHo JloroBopy Ta TapudiB, HassBHICT TPOCTPOUCHOT 3a00pTOBAHOCTI
3a KpEeAUTOM Ha J1aTy MPOJOBKECHHS Ta 1HIIE);

v\ IpUMyCOBOrOo CTATHEHHS (CrucaHHs) KomTiB 3 IIOTOYHOrO paxyHKy 3
BUKOPWCTAHHSAM IUIATIKHOI KApTKU Ta HAKIAIEHHS apeliry Ha KOIITH, IO
00J1iKOBYIOThCSI Ha [loTOYHOMY paxyHKYy 3 BHKOPHUCTAaHHSM IUIATIXKHOI KapTKH, Y
BUIIAJIKaxX MmepeadadeHnX 3aKOHOIaBCTBOM Y KpaiHH;

v yMOB BH3Ha4eHuX 1I. 3.2.12 uporo Jlorosopy.

3.2.20.IIpouentu 3a kopuctyBaHHs HecaHKilOHOBaHUM OBepApaPTOM HAPAXOBYIOTHCS
bankowm y Bamtoti [ToTounoro paxynky 3 Bukopuctanasm [1K momicsuno, He piflie oJJHOTO
pa3y Ha MicAllb, HA CYyMy BUKOPUCTAHUX KOMITIB CTAHOM Ha KIHEIlb KOKHOTO JTHS BUXOISYH 3
(haKTUYHOI KIIBKOCTI JHIB B MIEP10/il HApaxyBaHHS Ta (PaKTUYHOI KUIBKOCTI JHIB B poiii. [Ipu
HapaxyBaHHI TIPOIICHTIB BpPaxOBY€TbCS JCHb BUHUKHEHHS Ta HE BPaXOBYEThCSA JICHb
MOBEpHEHHs 3a00proeanocTi 3a HecankuionoBanum osepapadTom mo IloTounoMy paxyHky 3
BukopuctanHaMm [IK. HapaxyBaHHSI TpOLIEHTIB 3A1MCHIOETHCA 32 MPOLIEHTHOIO CTaBKOIO,
po3mip skoi BcraHoBieHo Tapudamu. [IporeHTH HapaxoBYIOTHCS MPOTITOM BCHOTO CTPOKY
KopucTyBaHHS HecaHkiiioHoBaHUM OBepApadTOM 10 MOBHOTO MOTAIICHHS 3a00pProBaHOCTI
a00 10 HacTtaHHS BukirouyHoi gaTtu.

IIpu BuHukHeHHI HecankiioHoBaHoi 3aboproBaHocTi mo IloTouHoMy paxyHKy 3
BukopuctanHaMm [IK, Kiient 3000B’s3anuii He mi3Hime 23:59 HacTynmHOi 100M micis
BUHUKHEHHS [TIOBEPHYTH 11.

IToramenns HecankiionoBanoi 3aboproBa”octi 1o IloTouHoMy paxyHKy 3
BukopuctanHaMm [IK 3milficHIo€ThCcsl y BaiioTi Takoro PaxyHKy 3a paxyHOK KOIITIB, fKi
HAJXOJTh Ha Takuii PaxyHok Ta 3 ypaxyBanHsMm Bumor 1.3.2.11 uporo Jlorosopy. 3.2.21.Y
BUIIAJIKy HeroraimieHHs HecankiioHoBaHoi 3a0oproBaHocti bank Mae mnpaBo mpuU3ynmuHUTH
noganbie kpeautryBanus Kiienra, 3a6inokyBaru [1IK Ta ckopuctaTucs mpaBoM J0TOBIPHOTO
criicaHHs, HajgaHoro oMy Kiientom 3a 1ium JloroBopom.

3.2.22.Ctpox nii Kaptku 3a3Hauenuit Ha JumpboBiid ctoponi Kaptku y dopmari
Micsub/pik. Jiss KapTku aBTOMAaTMUHO NPUMMHSETHCS MICHA 3aKIHYEHHS OCTAHHBOIO IHS
MICSIIs BIATIOBITHOTO POKY, 3a3HAYEHOTO Ha JIUIbOBIM cTopoHi KapTku.

3.2.23.0mnepariii 13 3aCTOCYBaHHSAM PI13HUX BU/IB MUIATIKHUX KAPTOK OAHIET 200 KITBKOX
[InaTikHUX CUCTEM MOXYThb BigoOpaxaTucs 3a OAHMM [loTOYHMM paxyHKOM 3
BUKOpUcTaHHAM [1K.

3.2.24 bank Bipasi 61okyBatu Kaptky (BHocuTH Kaptky 10 Cron-cnucky) y BUMAAKY:

v/ 1i103pH Ha HECAHKIIIOHOBAaHE BUKOpHCTaHHs KapTku;
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v’ moBigomienns Jlepikarenem 3rigHo yMoB JIoroBopy mpo BTpary/kKpamaikky Kaprku

a00 Tpo BUMHEHHS MIaXpaCbKUX JiH 3 11 BUKOPUCTAHHSM;

v HaAsABHOCTI IPOCTPOUYEHOI 3a00prosanocti a0o HecaHkuionoBanoro osepapadry;

v/ y iHmMX BMIaAKax, nepexbadeHux Biamosimuum IIpoaykrom banky Tta/ato

JloroBopowm 3a IIpogykrom banky.
3.2.25.baHk Brpagi 0e3 MOSCHEHHS MPUYUH BiIMOBUTH Y oopmienHi Kaptku (ok) ab6o
y BUMAJAKYy nopyuieHHs Jlepkatenem ymoB 1poro JloroBopy - mpunuuautH ii (ix) miro. [lpu
npomy, JlepxkaTenb MOBMHEH HETaiHO MNPUIMHUTH KopucTyBaHHsS Kaptkoro (Mu) Ta
3.2.26.3 meroro 3abe3neueHHs Oe3Mekn po3paxyHKiB 3 BUKopucTaHHsIM Kaptok, bank
Ma€ MpaBO BCTAHOBUTH CHelialbHI JiMiTH Ha KapTku, a caMe periaMeHTyBaTH KiTbKICTh
omepariiif, cyMmy OJHIi€i omeparllii, 3araJibHy cymMy 3a 100y Ta cyMy OAHIEl omeparii 3a
BHU3HAUEHUHN TEpioj, Ta B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH iX. Ilepemik Ta po3mip
JMITiB, BcTaHOBJICHUX bankom, noBoauthcs Kiienty nepen ykmananasm JloroBopy. Kimient
Ma€e MpaBO BCTAHOBUTH IHAMBIAYyaJdbHI JiMITH Ha KapTKy, KpiM TI'paHMYHHX JdIMITIB 3
OTpPUMaHHS TOTIBKHM, fKI Ma€ TpaBo BcrtaHoBmtoBaTH HBY BigmoBigHO 10 3akoHy Ta/abo
[lnatixHa cuctema, Ha 0a31 axoi emitoBaHo Kaptky. KiieHT Moke BCTaHOBIIIOBaTH
1HUBITyalbHI JTiMiTh 3a [Ipogykramu banky:
v\ IIUIIXOM CaMOCTIHHOTO BCTAQHOBJICHHS BIAMOBIIHUX JIMITIB 3a JIOIIOMOTOIO
3BepHEHHS 10 KOHTaKT-1IeHTpy - JUIsl 3MIHU JIIMITY Ha CTPOK Ha OJIHY 00y, a TaKOXK
Ha IIOCTIAHIN OCHOBI,

v/ 1UIIXOM HaJaHHS 3asfBH Ha 3MiHY JIMITYy y BimaiaenHi bauky - mis 3MiHd JTiMiTy Ha
MOCTIHIM OCHOBI (10 3aKIHYEHHS CTPOKY A1 KapTku, Ha sIKy BCTAHOBJIEHO JIMIT, a00
710 MOMEHTY HallMCaHHS HOBOT 3asiBU Ha 3MIHY JaHOTO JIMITY).

IIpu 1npomy, ykmananHsm J[loroBopy KilieHT miaTBEpIKy€e CBO€E MONEPENHE
03HAaHOMJICHHS 3 MepeikoM Ta po3MipoM JIiMiTiB, BcTaHOBIEHUX baHKOM, a Tako 3a3Hayae
PO CBOE MOBIJOMJICHHS PO ICHYBAaHHS PU3UKIB, OB’ A3aHUX 31 30UTBLIEHHSM 32 PIILICHHSIM
KiienTa JlimiTiB Ha IpOBeACHHS MJIATHKHUX onepalliid 3 KapTkoro, Ta 311MCHEHHM il 111010
3minu/30ubieHHs JlimiTiB Ha KapTky.

3.2.27.Cniucands bankom rpomoBux KomTiB 3 [IoTOYHOro paxyHKy 3 BUKOPHUCTAHHIM
[IK s3mificHioeThest 3a mopydeHHsMm Kiienta abo 0e3 #ioro AOpydYeHHS Yy BHUMNAAKax,
nepea0aueHuX YNHHUM 3aKOHOJ/IaBCTBOM YKpaiHu Ta UM J[oroBopom.

3.2.28. Haknanenns apemrty Ha Ilotounuit paxyHok 3 BukopuctanHsm [IK a6o
MIPUNTMHEHHS OTepalliii 3a HUM, 1110 oOMexye npaBo KilieHTa Ha pO3MOPSHKEHHS KOIITaMH,
MOJKJTUBE TUTBKH Y BUTIQJKaX, BCTAHOBJIIEHUX YHHHUM 3aKOHOJITABCTBOM Y KpaiHU.

3.2.29. Bukopucranna KapTku 3 MeToro, 10 HE BIJINOBi/Ia€ YUHHOMY 3aKOHOIABCTBY
VYkpainu, B TOMY 4YMCIl 3 METOIO OIJIaTH TOBAPIB/MOCHYT, OOIr AKUX 3a00POHEHO YMHHHUM
3aKOHOMABCTBOM YKpaiHW, 3a0OpOHS€ThCA. Y BUMAAKY BUSBICHHS baHkoM (akrty
BUKOpHUCTaHHA KapTku 17 3A1iiCHeHHS POTUMPAaBHUX i, baHk 3anwumiae 3a cob6oro mpaBo
HaJaHHsg 1HGopMaIlli y TMPaBOOXOPOHHI OpPTraHW 3TiAHO 3 BCTAHOBJIECHUM YHUHHUM
3aKOHOJABCTBOM YKpaiHM mopsikoM Ta 6sokyBaHHs: KapTku BianoigHo 10 JloroBopy.

3.2.30.I1igmpuemcTBa, mo npuitMaroTs KapTku 11 371iCHEHHS OTUTaTH TOBAPIB/TIOCYT,
SK1 TIPOJIAIOTHCS/HAMAIOTHCS TAKUMHU IIANPUEMCTBAMH, a TaKOXX MYHKTH BUJA4l TOTIBKU
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0aHKIB, MOXKYTb 3 METOIO ieHTudikarii Jlepkarens BUMaratu npes'sBieHHs JOKYMEHTY, 1110
nmocBigaye ocoly Jlepkarens.

3.2.31.1lpoBeeHHs1 omepalliii 3HATTS TOTIBKOBUX KOIITIB 3 BUKOpUCTaHHAM KapTku

3MIIMCHIOETHCS. HACTYITHUM YUHOM:
v [IpH NPOBEJCHHI OIepalliii 3HATTS TOTIBKOBMX KOMTIB 3 [IOTOYHOro paxyHKy 3
Bukopuctanusam I1K 3 Kaptkoro B kacax banky Ta kacax iHIIHUX OaHKIB YKpaiHw,
000B’SI3KOBOI0 YMOBOIO € TMpej sIBJICHHS Macrnopry abo JOKYMEHTY, IO MOro
3aMIHIOE BIJITOBIIHO JIO BUMOT 3aKOHOJIaBCTBA YKpaiHu, Ta BBeAeHHs [11H;
v/ KOXHa omepaiisi 3 BUKOpHCTaHHSIM KapTku B Kacax OaHKIB CYIIPOBOIKYETHCS
BUJQUCI0 KBUTAHINI IUIAaTDKHOTO TepMiHana. JlepkaTtenb CTaBUTH CBIM MiANUC Ha
KBUTAHIIIT IJIATIXKHOTO TEPMiHaa, MOMEePEAHBO TIEPEBIPHUBIIH, 10 BKa3aHa B HHOMY
CyMa BiAmoBiga€e cymi (haKTHIHO TIPOBEICHO1 OTepaitii;
v/ [Ipu TIPOBEJICHHI OTeparliii 3HATTS FOTiIBKOBHUX KoIITiB B bankomari BBenenns [1TH e
000B’s13k0BuM. [1IH 3aminroe ocoOuctuii mianuc Jlepxarens.
3.2.32.1lpu mpoBeneHHI OE3rOTIBKOBUX IIIATEXKiB 3 BHKOpUCTaHHSAM KapTku uyepes
MJIaTDKHI TepMIHAIM JUIs 3A1MCHEHHS OIUIaTH ToBapiB/mochyr, [lepkarento HeOoOXiTHO
MIAMUCATH KBUTAHIIIO TUIATLHKHOTO TEpMiHATY, MONEPEIHbO IMEPEBIPUBIIN MPABWIBHICTD
3a3Ha4Y€HOI y KBUTAHLIi CyMHU Ta JaTH 3A1MCHEHHS omepalli, ado, SKIIO LbOT0 BUMaralTh
npaBuia [narikuoi cucremu, ocoducro BBectu [1TH. ITicns mpoBeaeHHs onepartiii oTpuMaTu
oopMIIEHY KBUTAHIIIIO IJIATIXXHOTO TepMiHaia. [Ipu mpoBeneHHi 6€3roTiBKOBUX TUIATEXKIB 3a
nonomoroto bankomary BBeneHHs [11H € 060B’s3k0BUM, a MiAMUCaHHS Y€Ky HE MOTP1OHO.
3 MeTOI0 3a0€3MEUCHHS HAJIEKHOTO PIBHS 3aXUIIEHOCTI TPAH3aKIIIHN , IO 311MCHIOIOTHCS
B Mepexi IHtepHer, yci kaptku banky mnigkmoueHi o texHosorii 3D Secure. s
MIATBEPAKEHHS TpaH3akKlii B paMkax ABox(akTopHoi aBTeHTU(Dikauii Kiienty Moxe OyTu
HagaHo OnHopazoBuit OTP-napoJib, NUIAXOM BIAIPABKU BIAMOBIIHOIO CMC-TIOBIJOMJICHHS 32
Homepowm dinancoBoro Tenedony 3a ymoBH mifkiarodeHoi y Kimienta mocinyru CMC-banking.
VY BUNAAKY JETITUMHOCTI TPOBEACHHS TPaH3aKIIli, JaHU| [U(GPOBHIL TapoJib NOTPIOHO BBECTH
y BIJIMOBIJAHE T0JIE Ha caiiTi abo B JOJATKy CEPBICY, MOCIYTU SKOTO BUKOPUCTOBYIOTHCS.
OpnnopazoBuit OTP-napons mMoxe He Oytu Hazgicnano KiieHTy y BUMAJKy, SKIIO CEPBIC,
MOCJIYTH SIKOTO BUKOPUCTOBYIOTHCS, HE MIATPUMY€E aKTyalbHY Bepcito TexHosorii 3D Secure
a00 y BHMAJKy BUKOPUCTAHHS aJbTEPHATHBHOTO METOAY aBTeHTH(iarlii, mependadyeHoro
texHosoriero 3D Secure (6iomeTpuyHa aBTeHTHU(]IKAIIISI, aBTEHTU(DIKAIlIT HA OCHOBI PU3HUKIB,
aBTeHTU(]IKaIlist HA OCHOBI TOKEHA Ta 1HIIII) .

3.2.33.5Ikmo ToOBap MOBEpPHYTHM abo TMociayra HE OTpUMaHa B IOBHOMY 00Cs3i,
Jlepxarenb  CaMOCTIHHO TOBMHEH 3BEPHYTHCS Yy CTPOKHM, BH3HAYEHHI YHHHUM
3aKOHOJABCTBOM YKpaiHW, 0 MIANPUEMCTBA, SAKE MPOAANTO TOBap/HE HAJAN0 TMOCTYTY, Ta
OTpUMATH y MiANPUEMCTBA 3BOPOTHY KBUTAHIII}0 HA CYMYy MIOBEPHYTOTO TOBApPYy/HEOTPUMAHOT
nocinyru. Ha mizgcraBi mporo nokymeHty bank 3apaxoBye Ha IloTouHuil paxyHOK 3
BukopuctanHaMm [1K 3a3naueny B kButauii cymy npotsirom 30 (TpuausTu) KajJeHIAPHUX
JAHIB 3 MOMEHTY OTPUMAaHHS 3BOPOTHOI KBUTAHIIII.

3.2.34.11pu HeOTpUMaHHI KOIITIB 32 3BOPOTHOIO KBUTaHIIIE€ MPoTaroM 30 (TpuausiTu)
KajieHaapHux AHiB KiieHT moBuHEH noBigoMutu npo 1e baHk nis BperymtoBaHHS MUTAHHS
3 MIANPUEMCTBOM, SIK€ MPOJAJO TOBap/HE HAAAIO TOCIYry, HAJaBIIA KOIMIii 3BOPOTHOI
KBUTAHIIT Ta IEPEMUCKHU 3 TAKUM TIATPUEMCTBOM I10 TAHOMY TUTAHHIO.
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3.2.35.V pasi Bunydyenns Kaptku bankomarom BHaci0K HOro TeXHIYHOI HECTIPABHOCTI,
Knient mnoBuneH 3BepHyTuCh a0 banky nns OnoxkyBanns Kaptku 3a Tenedonamu,
3a3HaueHUMU Ha bankomari, abo 3a teneponamu Ciyx6u KilieHTChKOI MATPUMKHU.

3.2.36.KJ1ieHT 3000B’s13y€THCSA:

3.2.36.1.Hamatn banky noKyMeHTH, HEOOX1aHI JUIsl BIAKpUTTS IloTOYHOrO paxyHKy 3
BukopucTtanHsM [IK BiAMOBiHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBAa YKpaiHM Ta BHYTPIIIHIX
JTOKyMeHTiB baHKy.

3.2.36.2.BukopucroByBaru IloTounuii paxyHok 3 BukopucrtandsMm [IK 3rigHo 3
PEKUMOM HOTO BUKOPUCTAHHS.

3.2.36.3.3aiiicHioBatu omnepariii 3a [lorounum paxynkom 3 Bukopuctanusam [1K y mexax
BurparHoro mimity.

3.2.36.4.11lono onepariii mo [ToTouHOMY paxyHKY 3 BUKOPUCTAHHSIM IUIATIKHOT KapTKU:

v

v

BUKOHYBaTH yMOBU JloroBopy Ta Tapu@is banky 3 o6cinyroByBanHs KapTok, a Takox
BUMOTHY YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHu;

3MIMCHIOBATH ToraumeHHs 3adoproBaHocTi 3a  OBepapadrom/Heno3BosieHUM
OBepapadrom mnusixom nomnoBHeHHs [loTouHoro paxyHky 3 BukopuctanHsm 1K
TakKUM YMHOM, 00 3a0e3neunT baHKy MOXIMBICTD CHUCAaHHA TakKoi
3a00proBaHoOCTI y BIAMOBIIHOCTI A0 yMOB 11boro JloroBopy Ta [Iponykry baHky;

y pa3si 3BepHeHHs KiienTta no banky 3 OakanHsM 3akputu [loTounuii paxyHOK 3
BukopuctanHaMm [IK mo npuuwmni BukpanenHs/ Brpatu Kaptku KilieHT moBHHEH
3a3HaunTH el (pakT B 3as1B1 HA 3akpUTTs [loTouHoro paxyHky 3 Bukopucranusam [1K;
y BHIAJKy TIOMUJIKOBOIO 3apaxyBaHHid KowTiB Ha IloTouHuit paxyHoK 3
BukopuctanHsiM [IK mnoBepHyTH KOWITH 3riAHO MOPSAIKY, BCTAHOBJIEHOTO MM
JloroBopowm;

y BUINAJIKy npunuHeHHs Aii JloroBopy Ha miactasi 3asBu KirieHTa 3a HasBHOCTI y
OCTaHHBOTO 3a00proBaHOCTI nepea bankom, KiieHT 3000B’s3aHMI TOTacUTU TaKy
3a00proBaHICTh B JIEHb MOJIAaHHS 3a8BH LUISIXOM NonoBHEHHS [loTouHOro paxyHky 3
BukopuctanHaMm [IK komramu y po3mipi HasgBHOI 3a0oproBaHocTi 3a lloTouHum
paxyHKoM 3 Bukopuctanasm [1K;

y BUIMNAJKy HEBUKOHAHHs Ta/ab00 HEHAJE)KHOTO BUKOHAHHS 3000B’si3aHb IO CILIATI
3aboproBanocTi 3a JloroBopoM Ta/abo HenoTpuMmaHHs yMOB [loroBopy, a Takox
micasl 3A1MCHEHHS Mepuioi MpoJioHTamii JiMiTy oBepapadTy Ha BuUMory baHky
MOTAaCUTH B TOBHOMY OOCS31 HasgBHY 3a0OproBaHICTh IUISXOM IIOTIOBHEHHS
[Totounoro paxynky 3 BukopuctanHsMm [IK komramu y po3mipi HasBHOI
3aboproBanocTi 3a [loTounnm paxynkom 3 Bukopuctanasm [1K;

BIJICTIIKOBYBAaTH BUTPATH KOIITIB y Mexax ButpaTHOro miMiTy IJisi YHUKHEHHS
BUHUKHEHHs Hemo3BoneHnoro oepapadTy Ta BIACTIAKOBYBAaTH CTPOKH TOTAIICHHS
OMII nnst yHUKHEHHS BWHUKHEHHS TPOCTPOUYEHOI 3a00proBaHOCTI 3a JIMITOM

oBepapadTy .

3.2.36.5.111o10 Bukopuctanus Kaprku:

v

He posrosnouysaTu [1IH Ta He nepenaBatu KapTky B KOpUCTYBaHHS 1HILIUM 0CO0aM,
a TaKoXX HEe BHUKOpUCTOBYBaTH KapTky 3 MeTO, IO HE BIJNOBIJIA€ YUHHOMY
3aKOHOJIABCTBY Y KpaiHU;
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v’y pasi Brpatu abo kpanixku Kaprok abo y BHIaaKy iXx KOMIOpOMETaIlii, a TAKOX Y
BUITAJIKy TOAaHHS 10 baHKy 3asBH MIOA0 OCKAp)KCHHS IIaXpaliChKUX OTMepariii 3
BUKOpUCTaHHSAM KapTku, BXKUTH HAaCTyIMHUX 3aXO1B: HEraitHO MOBIJOMUTH TPO 1€
bank 3a Tenedonom KoHTakT-nieHTpa Ta HagaTv 1HQOpPMAIliI0 3TITHO IHUTaHb
oneparopa Konrakr-nientpa st OnokyBanHs Kaptku (BHectn Kaptky B Crom-
CITUCOK);

v’ uwe mizHime 3 (Tpbox) PoGounx AHIB ImiciIs yCHOrO MOBIJOMIIEHHS 3BEPHYTHCS 0
banky 3 kionortanusM npo odopmieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpaToro/
KpaJKKOI0/ KOMIIPOMETAIIEI0, LUITXOM Oe3nocepeHboro mnoaaHHs 1o baHky
IMMCHMOBOI 3a5BH;

v nosepuytu Kaprtky/ Kaptku B Bank He mi3Himme HiX B JeHb 3aKpuTTs [I0TOYHOTO
paxyHky 3 Bukopuctanasm [1K a6o npotsrom 3 (Tpbox) Po6o4ux gHiB 3 MOMEHTY
OTpUMaHHs MOBITOMJICHHS PO po3ipBaHHs JloroBopy 3 iHimiatueu banky;

v’y pa3si 3akiHueHHs cTpoky aii Kaptku ta (ab0) y pasi mpununaeHHs aii JloroBopy
noepHyTH Kaptky no banky.

3.2.36.6.BigcmiakoByBaTH ormepariii, Mo 3aiACHIOIOTECS 3a [loTOYHMM paxyHKOM 3

BukopuctanHaMm [IK, muissxoMm mepeBipkd KOPEKTHOCTI BUIMCOK Ta HEBIAKIAAHO, OJHAK B

OyIb-SIKOMY BUIIAQJKy HE Mi3HiIIE 5 (M’ATH) KajJdeHJaPHUX IHIB 3 MOMEHTY (HOpMyBaHHS

takoi Bunucku, nucebmMoBo iHGopmyBaTH baHk mpo BusBIeHUH ¢dakT 3aiMCHEHHS

HecaHkIlioHoBaHOi Onepartii o [lorounoMy paxyHky 3 Bukopuctanusm [1K.
3.2.36.7.Ilepioguuno 3mintoBatu [1IH-kos.

3.2.36.8.He posronomysatu [1IH-kox Tpetim ocobam 3a Oynb-sikux obctaBuH. B pasi

M1I03pH IOA0 MOXJIIUBOCTI po3rojomenHs [1TH-kony, HeraiitHo 3MIHUTH HOTO.

3.2.36.9. BuxonyBatu iHIII OOOB’S3KM BH3HA4YeHI MM JIOTOBOpOM Ta YHMHHUM

3aKOHOJABCTBOM Y KpaiHH.
3.2.37. KiienT Ma€ npaBo:
3.2.37.1.3a nonomororo KapTku oTpumyBaTH roTiBKOBI KOIITH B Kacax baHky Ta xacax
IHIITMX YTTOBHOBAXEHUX OaHKIB YKpaiHW, MyHKTAaX BHUA4l FOTIBKH 1 OaHKOMarax 3a YyMOBHU
HasBHOCTI KomTiB Ha [loTouHomy paxynky 3 Bukopuctanusm [IK y Bumaakax, mo
nepeadaveHl YNHHUM 3aKOHO/IaBCTBOM YKpaiHU Ta Mpu BUKOHAHHI yMOB JloroBopy. PoouTu
nepepaxyBaHHs KOMITIB 31 cBoro [loTounoro paxyHky 3 Bukopuctanusm [1K Ha iHII BiacHi
PaxyHky Ta Ha paXyHKH IHIIUX OCI0, MPOBOJUTH OE3rOTIBKOBY OILJIaTy TOBapiB 1 MOCIYT Ha
MIAIPUEMCTBAX TOPTIBIIL TA CEPBICY.
3.2.37.2.BibHO pO3MOPSKATACS TPOIIOBUMH KomTaMd Ha [loTouHOMY paxyHKy 3
BukopuctanHaMm [1K B Mexax ButpatHoro jimiTy, OKpiM BUNaAKiB 0OMEKEHHS TaKOro Mpasa,
BCTAHOBJICHUX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta M [{oroBopom.

3.2.37.3.3Bepratuck A0 baHKy y BCTaHOBIEHOMY MOPSAKY IIOAO 3MIHU PO3MIPYIIMITY
oBepapadTy .

3.2.37.4.Hanatu 3asBu banky mono opopmienus JlogatkoBux Kaprtox mo Ilorounoro
paxynky 3 Bukopuctanusm [1K. IIpasuna kopuctyBanns [1K nommuprorotscs Ha Bei JJomatkoBi
Kaptku.

3.2.37.5.JloctpokoBo po3zipBaTu BianoBigHuil Jlorosip ta 3akputu [loTounnii paxyHoK 3
BukopuctanHaM [1K Ha mizcraBi NHMCHbMOBOI 3as1BU 32 YMOBHU BiICYTHOCTI 3a00prOBaHOCTI 3a

HaJaHuMu baHkoM mocimyraMu Ta MpoBEACHHS 3aBepIIAIbHUX OMepalliil 3a TakuM PaxyHkowm.
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PozipBanns [JoroBopy He 3BinbHs€ KiienTta Big 000B’s13Ky noracutu nepea bankom Bcro cymy
3a00proBaHOCTI B IOBHOMY 00Cs31, 110 OyJia HapaxoBaHa N0 aatu po3ipBanHs [lorosopy, a
TAKOX 32 TUIATE)KaMHU, SIKi MOXKYTh HaxoauTH 10 banky npotsrom 180 (cTa BocbMHIECATH)
KaJIeHJIapPHUX JHIB 3 MOMEHTY po3ipBaHHs 1[bor0 JloroBopy.

3.2.37.6.Y BunaaKy BUHUKHEHHS MUTaHb 1100 OJOKYBaHHS CyM KOIITIB Ha [ToTouHOMY
paxyHky 3 BukopuctanHsM [IK 3B’s3atucs 3 bankom, B T.4. 3a Tenedonom CuyxxOu
KiienTcpkoi miaTpuMKH.

3.2.37.7.Y Bumanky OaxaHHs po30jokyBatu KapTky, sika Oysa 3a0j0KOBaHa, KpIM
BUIIAJKIB, BU3HAYeHUX UM JloroBopoM, 3BepHYyTHCH 10 banky 3a Tenedponamu CiyxOu
Knientcproi miarpumku. [Ipu npomy Hagatu iHbopMalliio 3riJHO 3 3aMUTOM olepaTopa
Cnyx6u KnieHTChKOT TIATPUMKH.

3.2.37.8. PeamizoByBaTH IiHIII TpaBa BHU3HAueHI UM JOroBOpoM Ta YHUHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2.38.baHKk 3000B’S13y€ThCS:

3.2.38.1.Hamaatu na Bumory Kiienta Bumucky 3 #oro IloTouHoro paxyHky 3
BukopuctanHaMm [1K BignosigHo 10 ymoB [loroBopy Ta Tapudis (B maneposiii ¢popmi B banky
a00 B €NEKTPOHHIN (opMi i1 HA ENEKTPOHHY MOIITOBY CKpUHBKY KitieHTa).

3.2.38.2.3a0e3meunt  BeAeHHs [loToyHoro paxyHky 3 Bukopuctanasm [IK Ta
3miiicHeHHss Omnepainiii BiAMOBIAHO 10 yMoB JloroBopy 3 ypaxyBaHHSIM OOMEXKEHb, IO
BcTaHoBJeH1 Kiientom, bankom abo yMoBaMu BiainoBiIHOT [ 11aTi>kHOT CICTEMU Ta BUMOTaMu
YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

3.2.38.3.Y pasi odopmiienns Jlepxkarento nepcoHidikoBanoi (imennoi) Kaptku, micis
HaIMCaHHA BIAMOBITHOI 3asiBU Ta/ a00 cruiath KoMmicli 3a oopMIIeHHsT /0OCITyrOBYBaHHS
Kaptku (mo moxxe OyTtu mepenbaueHe ymMoBaMU OaHKIBCHKUX TMPOJYKTIB) 3MIACHUTH i
0(pOpMIICHHS.

3.2.38.4.Y pa3it BcranoBieHHs bankom ¢akry iiMoBipHOi Kommpomeraiii Kaptku
iHdopmysatu Kiienra no tenedony, hakcom abo eIEKTPOHHOIO MOIITOIO MPO HEOOXITHICTh
OmokyBanHs KapTkyu Ta MpUYMHM TAaKOro OJIOKYBaHHS, Ta MPO HEOOXIMHICTh 3BEPHEHHS
Kiienra no banky ang opopmienns HoBoi KapTku BHacIiIoOK i KOMIIpoMeTallii, B MOPSIKY,
BU3HAUYCHOMY B yMoBax [[oroBopy.

3.2.38.5.Y Bumaaky oTpumMaHHs NHUCbMOBOro 3amepedeHHs Kiienta momo CripHHX
orepariiii, MPOBECTH PO3CTIAyBaHHS B CTPOK, BCTAHOBJICHWH YHMHHUM 3aKOHOJABCTBOM
Yxpainu, npaBwiamu [Inati>kHoi cucTeMU Ta BHYTPIIIHIMH HOPMATHUBHUMH JOKYMEHTaMHU
banky. VY Bumaaky 3aBeplIeHHS po3CiiayBaHHA Ha KoOpucTh KilieHta, 3apaxyBatu Ha
[ToTounuii paxyHok 3 BukopucranHsMm [IK komtu mo ChipHuUX omeparisx, a TaKoX ycCiX
HapaxOBaHMX 1 CIUCAHUX MPOIEHTIB.

3.2.39. bank Mae npaBo:

3.2.39.1.BigmoBuTHu KiieHTy y mpoBEeAEHH] pO3paxyHKOBUX Ta KaCOBUX OMeparliii nmpu
HEBIAMOBITHOCTI OTepallii BAMOTraM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU, HEOCTATHOCTI KOIIITIB
Ha [loTounomy paxyHky 3 BukopuctanHsMm [IK Kmienra nns mpoBeneHHst omnepaiiii 3a Horo
JOPYYEHHSIM a00 J1J1s1 CIIJIaTH KOMIC1MHOT BUHAropoau 3riino 3 Tapudamu, a TakokK HEBIpPHOMY
0o(OpMIIEHHIO PO3PaXyHKOBUX JOKYMEHTIB Ta MOPYIIIEHHI CTPOKIB iX moaHHs 10 baHky.

3.2.39.2.B pa3i HecBoewacHHX po3paxyHkiB Kiienta 3a oTpumanumu B basky

OBepapadToM Ta MOB’SI3aHMMHU 3 HUM TPOLIEHTaMH 1 KoMicisiMu baHky, 1o mpusBesno 10
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BUHUKHEHHS TPOCTPOYEHOI 3a00proBaHOCTI, 3A1MCHUTH crnucaHHsA 3 [loTouHOTO paxyHKy
BukopuctanHsaM [1K Takoi cymu 3a60proBaHOCTI y JOTOBIPHOMY TOPSIIKY, MepeadadeHOMy
uum Jlorosopom.

3.2.39.3.3ynunHsaTy HagaHHs nociyr KiieHTy y pasi oro BiIMOBHU HaJaTH JOKYMEHTH
Ta/abo BiIOMOCTI, HeoOXigH1 baHky mia 3M1MCHEHHS 3axO0/1B 3 BAJIIOTHOI'O HArJIsAay Ta
(hiHAaHCOBOTO MOHITOPUHTY 0 MOMEHTY HajlaHHs KiienToM banky Takux qoKyMeHTIB Ta/ a0
B1JIOMOCTEIA.

3.2.39.4.3 meToro 3a0e3neueHHs 0e3MeKku po3paxyHKiB 3 BUkopucTaHHsM KapTok, bank
Ma€ TpaBO BCTAHOBUTH CIICliabHI ABTOpH3aIliiiHI JIMITH Ha BUKOPHUCTAHHS KOIITIB TIO
[ToTounomy paxynky 3 BukopuctanusMm IIK, a came permaMeHTyBaTH KIJTBKICTh OmNeEparlii,
CyMy oTieparlii 3a mepioJl Ta CyMy OJHI€ET orepartii, o 31IHCHIOIOTHCS 3a TormomMoroto Kaptku
B MIAMPUEMCTBAX TOPTiBII 1 HOCTYT Ta/ @00 B GaHKOMaTax 1 ycTaHOBaxX OaHKIB 32 BUSHAYEHUI
nepiof;, Ta B OTHOCTOPOHHBOMY HOPSIKY 3MIHIOBATH iX.

3.2.39.5.B Oynap-akuii yac 1HIIIIOBATH 3MiHY pO3MIpy JIIMITY oBepApadTy i B MOpAIKY,
nependayeHomy M Jloroopom.

3.2.39.6.TepminoBo, 0Oe3 momepemkenns Jlepxkarens, 3ynuHuta jaito Kaprok abo
BWJIYYUTH iX IPU HEBUKOHAHHI HUM YMOB 11OTO J{0OTOBODY.

3.2.39.7.BinmoButu 'y odopmienHi KapTku, mnpofoBkeHHI CTpoky ii aii abo He
odopmitoBatH iHI KapTku 6€3 oOrpyHTYBaHHS PUYUH TAKOTO PIIICHHS.

3.2.39.8.B 0AHOCTOPOHHBOMY TIOPSJIKY BIIMOBUTH B oOciayroByBaHHi KapTok,
OMEepaTUBHO 3a0JIOKYBAaBIIU iX, Y BHIIQJIKy BUHUKHEHHS MiJ03p B HECAHKI[IOHOBAHOMY
BUKOpHCTaHHI KapTku, o Mo>ke MPU3BECTH 110 3aBAaHHs 30uTKiB Kiienty abo banky, npu
IIbOMY OINEpaTuBHO 3B’s3atucs 3 KiieHToM st 3’scyBaHHS cuTyailii. BigHOBIEHHS
oOcnyroByBaHHsA KapTky y IbOMY BUIAJIKY 3A1MCHIOETHCS MICHs MIATBEPAKEHHS JlepxaTenem
CaHKIIIOHOBAHOCTI omeparliii, ab0 y BHMNaJAKy HEMOXJIMBOCTI 3B’SA3aTHCS - 32 3BEPHEHHSIM
Kiienrta no BigainenHs banky micig 3’scyBaHHs 0OCTaBUH BUKOpUCTaHHS KapTku.

3.2.39.9. PeamizoByBaTu iHII TpaBa BuW3Ha4YeHI 1M JIOTOBOpOM Ta YHMHHHM
3aKOHOJABCTBOM Y KpaiHH.

3.2.40. OcobauBocTi 00cayropyBanns Henepconiixkopanux I1K:

HenepconidikoBaHa miaTiHa KapTKa - I1€ 3a3/1aJIerip eMiToBaHa 0aHKIBChKa IIaTIKHA
KapTKa, aBepc KO He MICTUTh IMEHI Ta npi3Buia Jlepxaresns.

Ilicns 3akiHyeHHs cTpoky HenepcoHipikoBanoi IIK, no IloroyHoro paxyHky 3
BukopuctanHaM [1K Ha HOBU CTpOK A1 3/11HCHIOETHCS NIepeBUnyck iMeHHoi [1K.

3.2.41. OcobuauBocti ob6cayropyBannsi IIK, emiToBanux B pamMkax 3apmjiaTHHX
MPOEKTIB:

[IK, emiTOBaHa B paMKax 3apIUIaTHUX MPOEKTIB - L€ €JIEKTPOHHUH TUIATI)KHUK 3aci0 y
BUTJISIIl €MITOBAHOI B YCTAHOBJIEHOMY 3aKOHO/IABCTBOM MOPAJIKY IJIATIKHOI UM 1HIIOTO BUY
Kaptku, mo Bumyckaerscs 10 [Iorounoro paxysnky 3 Bukopuctansam [1K, skuii npusHaueHuit
JUTSL  3apaxyBaHHS 3apoO0iTHOI TUIaTH Ta NPHUPIBHIHUX JIO0 HEl BUILIAT TpAIiBHUKAM
MIIMPUEMCTB, & TAKOXK THIIMX HAAXO/KEeHb KOMTIB. Bkazani PaxyHku BiIKpUBAIOTHCS JIUIIE
B HAI[lOHAJIbHIN BaIIOTI.

Croponu givinum 3roau, 1o [1K ta ITTH MoxyTts 6yTtu nepenani bankom Kiienty gepes
YIOBHOBAXEHOTO TpencTaBHuKa [limmpuemMcTBa-po00TOAaBIIs, Mg po3nucky Tta/abo CMC
noBigomiieHHsIM Ha Homep ¢inancoBoro Tenedona Jlepxkarens [IK. IIpu npomy bank He Hece
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BinmoBinanpHicTh 3a 30epexkenHs I[IK 1 TIIH micns ix mepemadi ymoBHOBaXKEHOMY
npencraBHuky [linnpuemMcTBa-poOOTOAABIIS, IO MIATBEPAKYETHCS AKTOM MPUHOMY-TIepeaayi
I[IK Tta IIIH 3 mignmucamMu BiAMOBIAAIBHOTO IpalliBHHKa baHKy Ta YIOBHOBa)X€HOTO
npencraBauka [lignmpuemcTBa — pobOTOAABIIS.

[Tpu npunuHEeHHI TPy10BUX MpaBoBigHOCKHH Mik KiienTom ta IlignpuemcrBom, KitieHT
3000B's13aHMi 3BepHyTHCS B bank mi1s 3akputts [lorounoro paxyHky 3 Bukopuctanusam [1K 1
noBepHeHHs [IK abo 3 3asBoro mpo mepeBeneHHs Ha Tapudu banky nms kiieHTiB, sKi
00CITyTOBYIOTHCS SIK 1HAMBITyaTbHI OCOOH.

[Tpu oTpuManHi iH(oOpMaIIil TPo NPUIUHEHHS TPYIOBUX MPaBOBIAHOCHUH MK KiieHTOM
ta [liampuemcTBOM - poboToaBLieM, bank Mae mpaso:

- 3a ITorounum paxyHkoM 3 BukopuctanHsaMm I1IK, Ha sxomy BcranoBienuid OBeprapadr,
3abnokyBatu I1IK, mo Bumymieni g0 ganoro PaxyHnky, mepeBectu Takuii PaxyHok Ha
oOCITyroByBaHHsl 3a yMoBaMHu 1HIIOro TapudHoro miany, mnependadeHoro Ail0uuMu
Tapudamu banky Ta B 0JHOCTOPOHHBOMY MOPAIKY po3ipBaTH [loroBip abo mepesectu
Ha oOciyroByBaHHs Ha 1HIII Tapudu banky Ha migcraBi 3asBu Kiienta Ha im’s
HaYaJIbHUKA BIJUTIJICHHS 3 MMPOXaHHAM MepeBoy [l0TOYHOro paxyHKy 3 BUKOPUCTAHHAM
[1K 3 otHOTO TapudHOTrOo MIIaHy Ha THIIHMA.

- 3allorounum paxyHkoM 3 BukopuctanasaM [1K, Ha skomy He BcranoBienuit OBepapadr,
Ha MiJCTaBl MHMCHMOBOTO MOBigomiieHHs [limmpuemMcTBa Mpo 3BIILHEHHS ITpalliBHHKA
(KmienTa), mepeBectu Takuii PaxyHOk Ha OOCIyroByBaHHS 3a yMOBaMH 1HIIOTO
Tapudnoro mnany, nepeadavenoro mitounmu Tapudamu banky abo mepeBectu Ha
oOcnyroByBaHHA Ha iHII Tapudu banky Ha mijcrasi 3as8u KiieHTa Ha 1M’ HaYaJlbHUKA
BIIJIIJIEHHS 3 MpoxaHHAM nepeBoly [loTounoro paxyHky 3 BukopuctanisaM 11K 3 onnoro
TapudHoro miany Ha 1HIINAN.
3.2.42.0cob6auBocti 0o0cayropyBanHs IloTouyHMX paxyHKiB, BiIKpUTHX [JIsl

3apaxyBaHH$ IEHCIH, COMiaIbHUX BUIVIAT TAa IHIIKUX 3apPaXyBaHb!

[InaTikHaA KapTKa, eMiTOBaHa JJIA 3apaxXyBaHHS MEHCIH, COIlaJIbHUX BUIUIAT Ta 1HIIMX
3apaxyBaHb - €JIEKTPOHHUI IUIATIKHUK 3aci0 y BUIVISAI €MITOBAaHOI B YCTaHOBJICHOMY
3aKOHOJIABCTBOM TIOPSJIKY TUIATDKHOI YM IHINOTO BUAY KapTKU Ta TMpU3HAYECHA JUIs
3apaxyBaHHSl TIEHCIi Ta IHIIMX COLIAJBHUX BWIUIAT, JHKEPEIOM HAXO/KEHHS KOTPHUX €
[lenciitamii ¢houa YKpaiHu Ta opraHu Mmpaill Ta COIIAIBHOTO 3aXWCTy HACEJICHHS, a TaKOXK
1HIIMX 3apaxyBadb. Taki [IoTOYHI paxyHKH BIKPUBAIOTHCS TUIHKY B HalllOHAJIBHIN BaJIOTI.

Jlnst  3apaxyBaHHS TIGHCIH Ta cColaJibHUX BHUIUIAT Ha [loTouHuM paxyHOK 3
Bukopuctanuam [IK Kiient nmomgae yepe3 bank na aapecy oprany IlenciitHoro donmy ado
COIIaJILHOTO 3aXKMCTYy HACEJICHHS 3asiBY MPO 3apaxXyBaHHS MEHCIi Ta/abo ColiaIbHOI IPOILIOBOI
nonomoru Ha [lorounuii paxyHOK 3 BUKopucTaHHsMm 11K.

bank npoTtsirom ctpoky aii [1K 3aiiicHioe 00ciTyroByBaHHs onepalii 3 ii BAKOPUCTAHHSIM,
HaJla€ 1HII1 MOCayTy 3riaHo 3 uM JloroBopom, a KirieHT 3000B’s13yeThes criladyyBaTu baHky
BUHAropoy 3rijiHo 3 Tapudamu, siki € HOTO HEBIJI'EMHOIO YACTHHOIO.

VY pasi, skmo Kmienr e Jlepxkarenem [1IK, Ha sKy 311MCHIOIOTBCSI BUIUIATU MEHCIT Ta
I'POIIOBOI JJOMOMOTH 3T1HO 3 3aKOHOJABCTBOM YKpaiHM, MiAMHCAHHAM JaHoro JloroBopy
KiieHT miaTBepaKye CBOIO 3rojly Ha HacTymHi 1ii banky:

-y pa3i HaaAXO/pKeHHS 0 baHky moBioMIleHHS PO cMepTh Jlepkarens, sIKuii OTpUMye
MEHCII0 a00 TPOIIOBY JOTIOMOTY NUIAXOM ii 3apaxyBaHHS Ha [loToyHuii paxyHOK 3
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BukopuctanuaMm IIK, bank 6mokye Bci IIK lepxkatens (OcHOBHY Ta J0JaTKOBI) Ta
noBepTae BiAMOBIAHO opranam I[leHciiiHoro GoHAy Ta COIIaTbHOTO 3aXUCTY HACEJICHHS
CyMy I€HCIi Ta TPOIIOBOI IOTIOMOTH, 1110 OyJia 3apaxoBaHa Ha Takui [loTouHMI paxyHOK
3 Micsld, HACTYIMHOTO 3a MicsaueMm cmepti Jlepxarens, pa3oM 3 HapaxOBaHUMHU
IPOLIEHTAMHU.
-y BUNIAJKY HaIXO/KeHHA 0 baHky nucsMoBOro 3anuty Bija opradis [leHciitHoro gponmy
a00 opraHiB COIIaILHOTO 3aXUCTy HaceleHHs, baHk Hajae TakuM opranam iH(opmMmairiro
MIOJI0 3apaxyBaHHS CyM IIEHCIA Ta TpomIoBOi Jonmomord Ha IloTo4yHHMIT paxyHOK 3
BukopuctanHsaM 1K Ta indopmaiiito mo0 3akputTs Takoro [lotounoro PaxyHky.
KrienT Mae mpaBo iHIiLIIOBAaTH MUTAHHS MO0 HafaHHS BaHKOM MOCIyrd OTpUMaHHS
CyMHU TMeHCli Ta/abo TpolIoBOi JOMOMOTH 13 JocTaBKoio gogomy. Ilpu mpomy Croponu
YKJIa/1al0Th OKPEMHI TOTOBIpP MPO HAJAHHS BIAMOBITHUX MOCIYT.

3.2.43.YmoBu Hananusa Osepapadry Kiienty nHa ioro Ilorounmii paxyHok 3
BukopuctanuaM IIK ta oco01uBoCTI 00 00CIyroByBaHHS.

3.2.43.1 Kpenut y ¢popmi OBepapadty Ha [lorounomy paxyHky 3 Bukopuctanusm [1K
Moxe O0yTu Hajnanuii bankom Kiientam — pesunentam Ykpainu, siki akuentyBainu [1yomiuny
npomno3uilito banky Ha yknanenss uporo JloroBopy i oopanu Bianosinuuii Tapuduuii mias,
710 HAaIOBHEHHSI IKOT'O BXOJIUTh Nocayra 3 HajanHs OBepapadry.

3.2.43.2.0Bepapadt Hanaetbesa bankom KiieHTy Ha ciokuBUi mOTpedU HA yMOBax Ta B
nopsaky 3rimHo uporo Jloroopy. Osepapadt Hamaerbesa KiienTy mnisg 31a1HCHEHHS
(diHaHCYBaHHS TMOTOYHHMX Ta/ab0 HemnependauyBaHux BuTpar KirieHTa mMOHaJ 3aIUIIOK
BJlacHUX KowTiB Ha IloTouHomy paxyHky 3 BukopuctanHsm IIK B pamkax mimity
Osepapadty. OBepapadT HEe MOXKE NPSAMO UM OIMNOCEPEIKOBAHO BHUKOPHCTOBYBATHCH
Kiienrom nnst npunbanHs HiHHUX nanepiB banky, popMyBaHHS Ta 30UIbIIEHHS] CTaTyTHOTO
KaliTaay TroCIoAapChKUX TOBApUCTB, BUKOHAHHS 3000B’s3aHb 332 OyAb-SIKUMHU KPEIUTHUMU
JOTOBOpPaMH Ta JOTOBOPAMH TMO3WKH, TOBEPHEHHS 3BOPOTHOI (DiHAHCOBOI TOMOMOTH, OILIATY
JOBIOCTPOKOBUX Ta/a00 IHBECTUI[IMHUX MPOEKTIB Ta 3 YpaxXyBaHHSAM IHIIUX OOMEXEHb
BCTAHOBJICHUX YNHHUM 3aKOHOJIaBCTBOM YKpainu Ta 1M JoroBopom.

3.2.43.3.Jlimit OBepapadTy BcraHoBmoeThesi Kiienty bankom 3a ymMOBU HasiBHOCTI
nmo3uTuBHOTO pimieHHs KonerianeHoro oprany banky/YmnoBHoBaxeHoi ocodou banky, Ha
yMoBax BianoBigHoro TapudHoro miany ta 3rigHo gitounx Tapudis banky 3 ypaxyBaHHSIM
BUMOT BHYTPIIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy Ta YWHHOTO 3aKOHOAABCTBA YKpaiHHU.

3.2.43.4.0BepapadT BCTAHOBIIOETHCSA CTPOKOM Ha 12 (aABaHAAUATBL) MicsiB 3
MOKJIUBICTIO TMPOAOBKEHHsI CTpoKy aii. JlaToro modarky cTpoky nii OBepapadty € aata
(akTU4HOTrO BCTaHOBJIECHHS HiMITYy OBepapadTy. OcTaHHIN KaJlleHJapHUN J€Hb 3aKIHYEHHS
3a3HAUYEHOTO CTPOKY € TpaHWYHUM JIHEM KOpUCTyBaHHS mociyroo Osepapadty Ta
BIJIMOBIJIHO AHEM, B sikuil KilieHT 3000B’si3aHUIl B TOBHOMY 0OCS31 MOBEPHYTH OTpPUMaHI
KpEAWTHI KOIITH Ta CIUIATUTH TPOICHTH 3a KopucTyBaHHS HuMH. OBepapadT Moxe OyTu
npoaoBxeHut baHkOM camMoOCTiiiHO (aBTOMATH4YHO) Ha HOBUM CTpoK 12 (aBaHAAUSATBH)
micsauiB. [IponosxkenHst ctpoky aii mimity OeprpadTy 37iHCHIOETbCS baHKOM 3a yMOBH
HAJIEXKHOTO CTaHy oOcmyroByBaHHS KiieHTOM KpeauTy (CBO€YacHE  TIOTaIlleHHS
3a00proBaHoCTi 3a KpeautoM 3rifgHo JloroBopy Ta Tapudis, BiICyTHICTH 3a00pTOBaHOCTI 3a
KpEIUTOM Ha JIaTy MPOJOBXKEHHS) Ha yMOBaX BiAMOBiMHOTO TapudHOTO TUTaHy Ta 3rigHO
Jitounx Ha naty npoaosxkenHs TapudiB banky.
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3.2.43.5.3a xopuctyBanus Osepapadrom Kiient crmauye banky mporieHT Ta Komicii, B
CTPOKM Ta y pO3Mipi, BCTAaHOBJIECHI 3TifHO Airounx TapudiB banky, BiIMOBIAHO 1O YMOB
Tapudnoro mnany ta uporo /Jorosopy.

3.2.43.6. KomiciitHa BWHAropojia 3a 3HATTS TOTIBKOBUX KOIITIB B MeXax JIMITY
OBepapadTty po3paxoByeThes 3riiHO Tapudis banky. BapTicTh 3HATTS TOTIBKOBUX KOIITIB B
mexax nimity Oepapadry BcraHoBieHa B nirounx Tapudax banky, 3a skumu
ob0cnyroByetbes [loTounuii paxynok 3 BukopuctanusMm [1K Kiienra.

BapricTe 1HIMX mociyr, siki HagaroThes KimieHTy 3a 10T0 3alMTOM MPOTATOM CTPOKY i
OBepapadty (HamaHHs JOBIAOK BuIucok mpo omeparlii TOIIO) BU3HAYAETHCS IIOYUMU
Tapucdamu banky.

3.2.43.7.0BepapadT moxke Oytu BctaHoBieHUM bankom Ha IloTouHomy paxyHKy 3
Bukopuctanasam [1K Kiienra camocTiiino (aBTOMaTn4yHO) y pa3i HajgaHHs 3roau KiienTta Ha
BCTAHOBJICHHs1 aBToMatuyHoro Osepapadty mnpu Bigkputti [loToyHOro paxyHky 3
BukopuctanssMm [ 1K, mo 3a3nauena y Bianosianii 3assi Kimieata. ABromatuaanii OBepapadt
MoOe BcTaHOBIIOBaThca Ha Ilotounuii paxyHok 3 BukopuctanHsm IIK Kiienra Ha ymoBax
BijnoBiiHOTO Tapudnoro miany ta 3rigHo Tapudis banky.

3.2.43.8.1uopmartito mpo 3arajibHy BapTICTh KPEIUTY Ta OPIEHTOBHY PEAbHY PIUHY
MIPOIICHTY CTAaBKY, BU3HAUEHY 3 BcTaHOBJIeHOro Kiienty mimity OBepapadty, Kinient orpumye
nugxoM mignucanHs IlacnmopTy crnoXuBYOro KpeauTy, 3a (opMor0, BU3BHAYEHOIO 3aKOHOM
VYkpainu «Ipo cnioxkuBue kpeautyBaHHs». KI€HT 71 MPUWHSTTS YCBIOMIIEHOTO PIIIICHHS
nepes yKiaaeHHAM JloroBopy Moke caMOCTIMHO O3HaHOMMTHCS 3 TaKOIO 1H(OpMaIli€ro Ha
Odimitinomy caiiti banky. KiieHT mOromkxyerbcsi 3 THUM, IO II€ € JOTPUMAHHS BUMOT
3aKOHOJIaBCTBA MPO HaJEKHE HaJaHHS baHKOM CHOXKMBauyy MOBHOi, HEOOX1AHOI, JOCTYITHOT,
JOCTOBIPHOI Ta CBO€YACHOI 1H(OpMalli Mpo YMOBU KpEIUTYBaHHS, 3arajbHy BapTICTh 1
OpIEHTOBHY peajibHy pIYHY MPOLEHTY CTAaBKY 3a UM J[0roBopoMm.

3.2.43.9.ABToMaTHyHMI OBepApadT MPUIKHSAE CBOIO [0 Y BUMAAKY BCTAHOBJICHHS
KitieHTy po3paxyHKOBOi CyMU JIMITY 1HAMBIAyanbHOro OBepapadry.

3.2.43.10.0Bepapacdt moxe Oytm BcTanoBineHW bankom Ha IloTounmii paxyHOK 3
BukopuctanuaMm [IK Kiienra inauBigyansHo y pasi 3BepHeHHs Kiienta no banky 3
BIIMOBITHOIO AHKETOI0-3asgBot0. [HAMBITyanbHUN oBepApadT BCTAaHOBIIOEThCS baHkoMm Ha
yMoOBax, Bu3HaueHuX Jloropopom ta Tapudamu. Po3mip mimity oBepapadTy po3paxoByeThCS
bankom caMOCTIHHO Ta BCTAHOBIIOETHCS 332 YMOBHM HAsBHOCTI TO3UTHBHOIO PIIICHHS
KonerianbHoro oprany banky/ YnoBHoBakeHOi ocobu banky Ta 3rimHo mirounx Tapudis
banky.

3.2.43.11.TncdopmyBanns Kimienrta mpo po3mip nimity OBepapadTy mijg 3acTaBy ACTIO3UTY
3aiiicHIOeThCst bankoMm mnuisxoM HagaHHs KilieHTy BUOUCKH-TIOBIIOMJIEHHS, a TaKOX
JI0OIATKOBO MOJKE€ 3/1MCHIOBATHUCS OJHUM 13 HACTYMHHMX Croco0iB, oOpaHux bankom Ha
BrnacHuii poscya: CMC-noBinomieHHsIM/3aco00aMy  MOILITOBOrO 3B SI3Ky/3a HOMEPOM
TenedoHy/IMCTOM-TIOBIIOMIICHHAM Ha €JIEKTpOHHY aapecy KilieHTa, 3a3HaueHUMHU B AHKETI-
3asBi, a00 IHIIMMU TEXHIYHUMH 3aC00aMH 3B'A3KY.

3.2.43.12.Po3mip nimity OBepapadty Ha [lorouHoMmy paxyHky 3 Bukopuctanusm [1K
Krnienta moxke Oyt 3MiHeHHWH (30UTbleHUi/3MeHITIeHN) baHkOM B OJHOCTOPOHHBOMY
nopsiKy abo y pasi 3sepHeHHs KiienTa 10 banky 3 BiImoBiIHOIO AHKETOI0-3as1B010. baHk Mae
MpaBoO CaMOCTIWHO 3MeHmuUTH JMIT OBepapadTy n0 (PaKTUYHOTO PIBHS BUKOPHUCTAHUX
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Knientom kxomrtiB nimity OBepapadty. Y pasi 30iabienHs JiMity OBepapadTy HOBHI po3Mip
JIMITY OBepIpadTy BCTAHOBIIOETHCS BaHKOM 32 yMOBHM HasBHOCTI MO3UTHBHOTO DPIIIEHHS
KonerianeHoro oprany banky/YmnoBHoBaxkeHOi ocoOu banky Ha ymMoOBax BIJIOBIIHOIO
TapudHoro miany Ta 3rigHo airounx Tapudis banky.

3.2.43.13.Y pasi peamizamii bankom npaBa Ha 3MiHy po3Mipy (30UIbIICHHS/3MEHIIIEHHS )
nimity OBepapadTy B OZHOCTOPOHHBOMY MOPSAKY BCTAHOBIICHHS 301JIbIIIEHOTO/ 3MEHIIIEHOTO
mimity OBepapadty € noromxkeHnoro bankom Ta KiieHTOM yMOBOIO MO0 PO3MIPY JIMITY
OBepapadTy, npu IbOMY Taka 3MiHa HE € BHECEHHSIM 3MiH JI0 11boro JIoroBopy Ta HEe BUMarae
yKJIaJaHHs JOJIaTKOBHX JIOTOBOPIB /10 1IbOTO [loroBOpy Ta HEe moTpedye MiANUCcaHHs OY/b-
AKUX JOKyMEHTIB 3 60ky Kiienra B maitoyrHpomy. Ilpu npomy KiieHT moromkyerbes, 1o
IUIA HBOTO JOCTATHIM MiATBEPKEHHSIM 3MIHM pO3MIpY JIMITY oBepApadTy € BIANOBIAHE
CMC-noBigomnennss banky Ta/abo Bumucka-moBijoMieHHs, Ta/a00 KOHCYJIbTAIs
cniBpobitTarka Kontaktaoro Ilentpy banka.

3.2.43.14.Y pa3i vesroau Kiienra i3 BctanoBneHHsIM OBepapadTy ab0 BCTaHOBICHUM
po3mipom simiTy Oepapadty Kiient npotsarom 10 (mecsiTu) KajieHAAPHUX AHIB TOBUHEH
3BEpHYTUCSA Yy BijjisieHHs baHky Ta 0ocoOMCTO ToaaTu BIANOBIAHY MHUCHBMOBY 3asiBy. Y
BUIAJKY, KO KITIEHT MpOTATroM BKa3aHOTO CTPOKY HE 3asiBUB PO CBOIO HE3TOAY 3 PO3MIpOM
BcTaHoBJNieHOTO bankowm mimity OBepapadty Ta/abo 31HCHUB MepITy TUIATKHY ONEpalliio Ta
ckopucTaBcs JimiToM OBepapadTy micis orpuManHs Bkazanoro CMC-nioBinomiiennst banky,
srona Knienta 3 ymoBamu HaganHs OBepapadTy BBaXKa€eThCS MiITBEPAKEHOIO.

bank mae mpaBo OJOKyBAaTH MPOBEIEHHS BUJATKOBUX ONEpalid B MeXax JIMITY
Ogepapadry. [Ipu npomy KapTky MOkHa BHUKOPHUCTOBYBATH JJIsl ONEpalliid MOMOBHEHHS
[Totounoro paxynky 3 BukopuctaHHsM I[IK. IIoHOBIEHHS MOMJIMBOCTI KOPHCTYBAHHS
KolTamMu B Mexax JiMity OBepapadTy 3a uuMm /[oroBopoM MOXIIMBE JIMIIE MICHS MTOBHOTO
norameHHsa KiieHToM mpocTpoueHoi 3a00proBaHOCTI 32 KPEAUTOM, IPOLUEHTAMHU Ta 1HIIUMU
3000B’s13aHHsIMH Kiienta 3a uum JloroBopom Ta Tapudam nepen baHnkom Ta ycCyHEHHs
o0cCTaBHH, IHIIMX NMOpyLIEHb 3a UM JJoroBopom ta Tapudamu, B Mexkax cTpoky aii JloroBopy.
PilieHHd 11010 TMOHOBJEHHS MOJKIMBOCTI KOPHUCTYBAaHHS KOIITAMH B MeEXax JIMITY
OBepapadty bank mpuitmae Ha BIacHHIA PO3CY/I.

bank Moxke BigmoBuTH KITi€eHTY y BCTAHOBIIEHHI JIMITY oOBepapadTy/BIIKPUTTI
MOTOYHOTO paxyHKy 3 oOBepApadTOM/IHIIIIOBATH 3MiHY po3Mipy oBepapadTy/ ITiMITy
oBepapadTy/ 3a0i0KyBaTH JIMIT OBepApadTy Ha BHJIATKOBI OMNEpPAIlli/3MEHIIUTHA JIMIT
oBepapadTy 10 HakTUUHOTO PiBHS BUKOpUCTAaHUX KITleHTOM KOIITIB JIIMITY oBepapadTy abo
3aKpUTH JIMIT oBepapadTy B Oyab-sKui dac 0e3 mosicHeHHs nmpuyuH. TapudHuM miaHom
MoOXe OyTH nependaueHo norameHHs momicsunoro O60B’s13k0BOT0 MiHiMaiabHOTO [lnarexy.

3.2.43.15.IToramennss  3ab0oproBanocti 3a OBepapadToM 3mIMCHIOETBCS — 3TiTHO
YeproBoCTi, BU3HaUeHOi NMyHKTOM 3.2.43.17. uporo JloroBopy, 3a paxyHOK KOINTIB, IO
Haaxo Tk Ha [loTounuii paxyHok 3 Bukopuctanusam 1K Kiienta, B aeHb iX 3apaxyBaHHS Ha
paxyHok. KiieHT 3000B’s13anuii He mi3Hime 16:00 ronrHu 3a KHiBCbKUM 4acOM OCTAHHBLOI'O
poGoYoro aHs1 Micsilsl, HACTYITHOTO 3a MICSIIeM BUHUKHEHHS 3a00proBaHOCTI, CIJIATHTH
(3abe3neunTty (akTUUHY HAsIBHICTH KOWITIB Ha [loTouHOMY paxyHKy 3 BukopuctaHHsM 1K)
cymy B po3Mipli BukopuctaHoro OsepapadTy Ta HapaxoBaHUX TPOIEHTIB 3a HOro
KOPHUCTYBaHHS. Y BUMAJKY IpocTpoueHHs KilieHTOM cTpOKy moBepHEHHS (TOraiieHHs) CyMU
OBepapadTy Ta HapaxOBaHMX IPOIICHTIB, TaKa 3a00PTOBAHICTh BBAYKAETHCS MPOCTPOUCHOIO 3
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MEPIIOTO KaJICHAAPHOTO JHS MICALS, IO CIIAYE 3a MICAIEM, OCTaHHIA pOOOYHid AEHb SIKOTO
BIJITOBIJTHO /IO ITbOTO MTyHKTY BU3HAYCHHI KiHIIEBUM TepMiHOM ciiatu cymu OBepapadrty ta
HapaxoBaHUX TMPONEHTIB 3a HUM. [Ipu 1poMy y BUMAAKy MPOCTPOUYEHHSI MOTAIICHHS CYMHU
OBepapadty Ta nporeHTiB (abo moramieHHs HEMOBHOI CyMmH), cyma Jimity Oepapadty
3MEHIIYEThCS 0 po3Mipy 3aboproBaHocti 3a OBepApadToM Ta HapaxOBaHMUX MPOLIECHTIB J10
MOMEHTY MOBHOTO TOTalIEeHHS 3a00proBaHOCTI, HApaXOBAHMX IMPOIEHTIB Ta MITpadHUX
CaHKIIIH, 10 nependayeHi Tapudamu.

3.2.43.16. I1pouenTu 3a kopuctyBanHg OBepapadToM HapaxoBYIOThCA baHkoM y BaTOTI
OBepapadTy mOMICAYHO, HE PIAIIE OJJHOTO pa3y Ha MICsIb, HA CYMYy BUKOPUCTaHUX KOIITIB
CTaHOM Ha KiHeIlb KO>KHOTO JHS BUXOT4H 3 (PaKTHUHOI KIJIbKOCTI IHIB B MEP10/Ii HapaxXyBaHHS
Ta (aKTUYHOI KUIBKOCTI AHIB B poui. [Ipu HapaxyBaHHI NPOIICHTIB BPaxOBYETHCS JEHb
BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHb TOBEpHEHHS 3a00proBaHocTi 3a OBepapadTom.

HapaxyBaHHST ~ MpOLIEHTIB 3IACHIOETHCS 3a TMPOICHTHOIO CTAaBKOIO, PO3MIp SIKOT
BCTaHOBJIIEHO Tapudamu. [IpoileHTH HapaxoOBYIOTbCSI MPOTATOM BCHOTO  CTPOKY
KopuctyBaHHs OBepApadToM 10 MOBHOIO MOTalI€HHsS 3a00proBaHOCTI a0o0 J0 HAcCTaHHS
Bukintounoi naru.

Cmiata (ToraiieHHs) IPOIEHTIB 3A1MCHIOETHCA 32 PaXyHOK KOIITIB, SIKI HAAXOASTH Ha
[Torounmii paxynok 3 BukopuctanHsMm I[IK ta 3 ypaxyBannsm Bumor m.3.2.43.15 mporo
HoroBopy. Y pa3i nopymenss Kiienrom ctpoky noBepHeHHs (rorameHnns) OsepapadTy Ta
IPOLIEHTIB 3a HOT0 KOPUCTYBaHHs, a00 y pa31 HEIIOBHOT'O MOTAIIEHHs CyMU 3a00pTOBaHOCTI 3a
OBepapadToM Ta MpOLIEHTaMU 3a HOro KOPUCTYBAaHHSA, baHK Mae mpaBo HapaxOBYBaTH
(3acTOCOBYBATH) MPOLIEHTH, IITPa(HI CAHKIIII B pO3MIpI, B CTPOKH Ta MOPSAKY, K1 BU3HAYECHI
muM JloroBopom Ta/abo Tapudamu, a Takok BUMHATH [1i, Bu3HadeHl B 1.3.2.43.18. miei
[1y614yHOT IPOIO3HIIii.

3.2.43.17. TloramenHs 3aboproBanocTi 3a OBepapadToM 3HINCHIOETHCS Y HACTYIHIN
YeproBoOCTi:

1) y mepiry 4epry CIjadyroThCsl MIPOCTpOUYeHA 10 ToBepHeHHS cyma OBepapadTty Ta
IIPOCTPOUEHI MPOLIEHTH 3a KopucTyBaHHs OBepapadrom:
- IPOIICHTH 3a KOpUCTyBaHHs HecankiioHoBaHUM oBepApadToM;
- 3a00proBanicTh 32 HecankiiioHoBaHUM OBepApapTOM;
- MPOCTPOYCHI MPOIEHTH 3a KopuctyBaHHsi OBepapadrom;
- MpocTpoveHa 3a0opropanicTsh 32 OBepapadTom;
2) y opyry 4epry ciuiauyroThesi cyma OBepapadTy Ta MpOILEHTH 3a KOPUCTYBaHHS
OBepapadToMm:
- CTPOKOBA 3a00proBaHICTh O NPOLEHTaX 3a KopuctyBaHHs OBepapadTom
- CTpoKOBa 3a00proBaHicTh 3a OBepapadTom;
3) y TpeTIo Yepry CIuIauyyroThCs HEYCTOMKA Ta 1HII IJIATeX1 BIANOBIIHO 10 JloroBopy:
- wtpadu, neHi (B pa3l HAIBHOCTI);
- BUTpatd baHKy, MOB’s3aHI 13 OJEpX aHHSAM BUKOHAHHS, B TOMY YMCI, aj€ He
BUKIIFOUYHO, BUTPATH, MOB'sI3aH1 13 Npe/ ' IBICHHSIM BUMOTH, 3BEPHEHHSIM
CTSTHEHHS, @ TAKOXK Oy/Ib-sK1 1HII1 BUTPATH (BiANpaBKa JIMUCTIB/ MOBIAOMIIEHb, TOCIYTH
TPETIX 0C10, TOIIO) y pa3i iX BUHUKHEHHS.
bank mae mpaBo 3MIHIOBaTM B OJHOCTOPOHHBOMY MOPSJIKY YEProBICTH IOTALICHHS
3aboproBanocti 3a OepapadToM 3 TONANBIIMM  HampaBieHHSM Ha anpecy KiiieHnrta
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BIJIMTOBITHOTO MTMCHMOBOTO MOBITIOMJICHHS PO Taki 3Minu. Kimient nopydae banky mpuiimatu
1 pO3MOAUIATA KOWITH AJisl MOTramieHHs 3aboproBaHocTi 3a OBepapadToM y 4eproBoCTi,
BHU3HAYEHIN Yy BIAMOBIAHOCTI 10 BHYTPIIIHIX Mporieayp banky.

3.2.43.18.bank mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY NpUIUHUTH 110 OBepapadTy

Ta/abo aHyIoBaTH, Ta/ab0 BUMaraTu JOCTPOKOBOro mnoBepHeHHs OsepnpadTy, cIuiatu
IPOIICHTIB, a TaKOXX BIJIIIKOYBaHHS 30MTKIB, 3aBIaHNX baHKy BHACJIIOK HEBUKOHAHHS a00
HEHAJIEXKHOTO0 BUKOHaHHA KilleHTOM Ta/abo ¥Oro mnopy4yuTessiMu (3aCTaBOJABIISIMH,
MalHOBUMHU TMOPYYUTENISIMU) YMOB I1boro JloroBopy ta/abo AOroBOpIB, YKIAICHUX Y
3abe3reueHHs BUKoHaHHS KitienToM 3000B’s13aHb 3a M JloroBopoM, a KitieHT 30008’ a3aHuii
npotsiroM 30 (tpuausitu) Po6ounx aHiB 3 gatu BignpaBku baHkoMm BiAMOBIIHOT BUMOTH (a Y
BUITAJIKaX 3BUTBHEHHSI 3 MICIIsl pOOOTH - 10 OCTAHHKOTO POOOYOTO JTHS HA IOMY MICITl pOOOTH)
MOBEPHYTU CyMy 3a00proBaHOCTI 1o oTpuMmanoMy OBepapadTy, M0 3aIHIINAIACE, CTIIATUTH
MPOLIEHTH, a TaKOX BIIIKOTyBaTH 30MTKH, 3aBAaHl baHky, y pa3i HacTaHHS OyAb-sIKOTO 13
HACTYyITHUX BHUMA/IKIB:

- nopyuieHHs KiiieHToM yMOB Ta CTPOKIB IJIATEXK1B, 10 BCTAaHOBJIEHI UM J[oroBopom;

- HASIBHOCTI TMPOCTPOYEHOi 3aboproBaHocTi 3a OBepapadToM, 3a HapaxOBaHUMHU
MIPOIICHTaMHM, KOMICIsIMU OibIne Hik Ha 1 (0AUH) KaJIeHIAPHUIA 1eHb;

- HEe 3/1MCHEHHS MPOTATOM JIBOX MICSIIIB 3apaxyBaHHs 3apo0iTHOT miatu Ha [loTounuit
paxyHok 3 Bukopuctanasam 11K Kuienra;

- 3BUTbHEHHs KUll€eHTa 3 MiANPUEMCTBA, JI€ BIH MpallOBaB HA MOMEHT BCTaHOBJICHHS
Osepapadry;

- posipBaHHs [{oroBopy npo HagaHHs nocayr Mk bankom Ta [TignpuemMcTBOM, Ha IKOMY
npaitoBaB KiieHT Ha MOMEHT BcTaHOBIIeHHsT OBepapadTy;

- moripIIeHH1 ado HeBiAMOBIAHOCTI piHaHCOBOTO cTany Kiienta BuMoram baHky;

- HABHOCTI1 1HIIUX OOCTaBUH, $KI MOXYTh HEraTMBHO BIUIMHYTH Ha IUIaTO- Ta
KpeauTocpoMoskHicTh KitieHTa abo y pasi MoripiieHHs SKOCTI 0OCIyTOBYBaHHSI IO
IHIIUX KpeauTHHX 3000B's13aHHs Kitienra nepen bankow;

- Ipu niepeBuIeHH1 JiMiTy OBepapadTy Ta BiACYTHOCTI MOTralleHHs] HECAHKI[IOHOBAHO1
3a0oproBanocTi 1o [lorouHomy paxyHky 3 BukopuctanHsMm [IK B cTpoku, BU3HaUEHI B
n.3.2.20,;

- HAaKJIaJIeHHsT apelty Ha rpowmoBi komtu Kiienta Ha Horo PaxyHkax, BIIKpUTHUX Yy
banky, Ta/ab0 3ailiCHEHHS MPUMYCOBOTO CTATHEHHS KOIINTIB 3 TakuX PaxyHKIB
BIJIMOBITHO IO BUMOT YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHU;

-oTpuManHs baHkom HecnpuaTauBoi iHGOpMaIlii, MO CBIAYUTH MPO MONKIHUBICTH
HEBUKOHAHHS (HEHaJIe:KHOTO BUKOHAHHs) KiieHToM 3000B’s13aHb 32 MM J[oroBOpOM,
KpEIUTHUX 3000B’s13aHb (I11]] TAKOI HECHPUSATIMBOIO 1HGOPMAIIIEI0 MAETHCS Ha yBasi
JIOKYMEHTH JIep>KaBHUX OpPraHiB MPO OOIIYK, BUIMKY, apelliT Yd MPUMYCOBE CITUCAHHS
KOIIITIB, MOPYIICHHS KPUMIHAJIBHOI cripaBu cTOCOBHO KitieHTa ab0 MOB’s3aHUX 3 HUM
oci0 To1o) abo y pas3i BCTAHOBJICHHS, [0 KPEAUTHA OIEpallisi MICTUTh O3HAKH TaKoi,
sKa 3T1IHO 3 3aKOHOJIABCTBOM IMiJJIsirae (DiIHAHCOBOMY MOHITOPUHTY a00 MICTUTh 1HIII
PU3UKH, BUBHAUYCH1 BaHKOM 3T1JIHO PU3HK-OPIEHTOBAHOIO MiAXOY;

[Ipu HactaHHi OyJb-SKOrO 13 BUIIE3a3HAYEHUX BUMNAAKIB BaHK Mae mpaBo HampaBisITH

KOIUTH, 1110 HaaiiayTh Ha [loTounuit paxyHok 3 BukopucranusMm [1K Kienra, Ha noctpokose

noBHe morameHHs1 (OBepapadry), craTy mporeHTiB 3a (DaKTUIHHM MMepioa KOPUCTYBaHHS
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HUM.

[Ipen’sBnennss bankom Bumoru a0 KiieHTa mpo JOCTPOKOBE MOBEPHEHHS KOIITIB
OBepapadTy, a Tako’)X BUKOHAHHS OYJIb-SIKMX IHIIMX TPOIIOBUX 3000B’s3aHb KirieHTa y
3B’SI3KY 13 BCTAHOBJIEHHSM JiMITYy OBepapadTy 31HCHIOETHCS Y MOPSAKY, BCTAHOBICHOMY
YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

3.2.43.19.bank mae mpaBO B OJHOCTOPOHHBOMY TOPSIKY 3I1HCHIOBATH JOTOBIPHE
CIIMCaHHS 3 MOTOYHUX paxyHKiB KiieHTa B baHKy, 110 BIAKpUTI a00 OyAyTh BIAKPUTI HUM Y
banky, Ha KopucTh baHKy TIpoIIOBMX KOMITIB B paxyHOK MOTamieHHs OyIb-sIKOoi
3aboproBanocti Kiienra nepen baHkoMm, sika BHHHKJIA BHACIIOK HEBUKOHaHHS a0o
HeHaJeXHoro BUKOHaHHs Kitientom ymoB 1iboro Jlorosopy.

3.2.43.20.ITonoBnenns Haganua Osepapadry 3a 1um J[0roBopomM MOKIIUBE JIUIIE MiCIs
noBHoro norameHHs Kiientom 3aboprosanocti 3a OBepapadtom, mporieHTaMu, KOMICISIMU Ta
iHImMMHu 30008’ s13anHsMu KitienTa 3a uuMm JloroBopom nepea bankom Ta ycyHeHHst 00CTaBUH,
IHIMX TOpylieHb 3a muM JloroBopoMm, B Mexax cTpoky mii JloroBopy. Pimennst momo
noHoBJIeHHs HajanHs OBepapadTy baHk npuiiMae Ha BIACHUM PO3CY.

3.2.43.21 KpenutHi BigHocuHu 3 KiienToM B yacTuHi HamadnHs OBepapadty mia
3acTaBy JIENMO3UTY PETYIIOIOTHCS NUITXOM YKIIaJaHHS OKPEMHUX JIOTOBOPIB.

3.2.43.22 11pu BcranosnenHi Kmienty nimity OBepapadty mia 3actaBy MaifHOBUX MpaB
Ha OaHKIBCBKMM BKJIaJ B 3a0e3rledyeHHs BHUKOHAHHS 3000B’s3aHb Kiientom, CtopoHH
yKJIa/1at0Th OKpeMuii Jlorosip 3abe3neueHHs (3actaBu). JJoropip ykiIaga€eThCs 3r1IHO YAHHOTO
3aKOHOJIaBCTBAa YKpaiHU Ta BIAMOBIAHO O BCTAHOBIIEHOTO B baHKy mopsiaxy.

3.2.43.23./1ns1 3a0e3neveHHs HaJe)KHOTO BUKOHAHHA KIiEHTOM BCIX HOTO TPOIIOBHX
3000B's13aHb nepen bankom, Kiment/Maitnouii [lopyunrens nepenae B 3actaBy banky, a bank
npuiiMae B 3acTaBy MaWHOBI IpaBa Ha TPOILIOBI KOIUTH, IIO PO3MILIEHI HAa JEMO3UTHOMY
(BKJIagHOMY) paxyHKy 3riiHO JloroBopy OaHKIBCBKOrO BKJAJy, 3a3HaueHOMYy y Bumwmcii-
noBiioMJieHHi 10 JloroBopy (Hagaii mo Tekcty — «lIpeamer 3actaBuy).

3.2.43.24 3a paxynok IIpeamera 3actaBu baHk mMae mpaBo 3aJ0BOJIbBHATH B MTOBHOMY
00cs131 cBOT BUMOTHU 3a 1IUM J[OroBOpoM Ta BCIMa JOJATKOBUMHU JOTOBOpPaMHU 10 HHOTO, IIO
ykaagatumyTbest CTOpoHamM, SIKI BH3HAYeHI HAa MOMEHT (DaKTUYHOTO 3aJ0BOJICHHS,
BKJIFOYAIOYM CIIaTy 3a0oproBaHocTi 3a OBepapadTom, CIUIaTy MPOIEHTIB, KOMICIHHOI
BUHATOpOH, ITpadiB, MeHI, BIAMIKOyBaHHS 30UTKIB, 3aBJaHUX MOPYIICHHSIM 3000B’A3aHHS,
a TaKOXX BUTPAT, TOHECEHUX Y 3B'SI3KY 13 Mpe]1’ IBIICHHSM BHMOTH.

3.2.43.25.Y Bumanky Bumoru Kimienra/MaitHoBoro [lopyunTtenst mo10 A0CTpOKOBOTO
npunuHeHHs J{oroBopy 0aHKIBCHKOTO BKJIay a00 3aKiHYEHHSIM CTPOKY il BKJIaay, MaiiHOBI
mpaBa 3a SIKHM BHUCTYHaroTh 3abe3nedeHHsM 3a OBepapadrom, bank mpunuHse HagaHHS
OBepapadTy B A€Hb HaCTaHHS TAaKOl MOJAl, 1 B 1€l JIEHh HACTYMAa€ CTPOK IMOTAIICHHS BCI€i
3aboproanocTi 3a OBepapadpToM, IPOLIEHTaM Ta 1HIIKUM IIaTeKaM.

3.2.43.26.3 wmomenty mnonanHsi Kiienrom/MaiinoBuMm Ilopyuutenem 3asiBU 1po
JIOCTPOKOBE po3ipBaHHs [JoroBopy 6aHKIBCHKOIO BKJIaay Ta MOBEpHEHHs Bkiany, npu ymoBi
HeBuKoHaHHS KitieHTOM 3000B’s3aHb miepen; bankom 3a OepapadrTom, bank mae mpaBo
3MIMCHUTH JOTOBIPHE CMMCAHHS cyMU BKiany B moraiieHHs B TOBHOMY 00csA31 3000B’s13aHb
Krnienra nepen bankom 3a OBepapadTom, B TOMY YHCHI 1 THX, CTPOK BUKOHAHHS SKHX HE
HACTaB.
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3.2.43.27.Y Bumnaaxky HeBukoHaHHs Kiientom Ta/ab0 MaliHOBUM MOpYYHTENEM yMOB
nporo JloroBopy a0o B IHIIMX BHIIQJKaxX, B SIKAX YWHHUM 3aKOHOJABCTBOM YKpaiHU
nependayeHo MpaBo JOCTPOKOBOT BUMOTM BUKOHAHHS 3000B’s13aHb, 3a0€3M€UEHUX 3aCTaBOI0,
bank Mae mpaBo BumMaratu, a KimieHT 3000B’43aHUN JOCTPOKOBO MOBEPHYTH KPEIUTHI KOIITH
3a OBepnpadToM, CIUIATUTH MPOLIEHTHU 3a KopucTyBaHHA OBepnpadToM Ta IHIII IJIATEXI,
nepeadadeHi 1uM J{oroBopom B MOBHOMY 00Cs131 Ha niepIiry BUMoOTy baHky.

3.2.43.28.11pu nasiBHOCTI 3a0oproBanHocTi Kiienta mepen bankom 3a Oepupadrom
noBepHeHHs1 Bxnagy Kiienta, maiiHOBI mpaBa 3a SKUM BHUCTYIAIOTh 3a0€3MEUYEHHSIM 3a
OBepapadTom, 3a1HCHIOETbCST BUHATKOBO Ha [loTounmii paxyHok 3 BukopuctanusMm IIK 13
omoxyBaHHsIM Ha TakoMy [loTouHomy paxyHky 3 BukopuctanasM [1K nHeoOximHol cymu s
noramieHHs 3a00proBaHOCTI MO OCHOBHIM cyMi OBepapadTy, HapaxOBaHUM IMIPOLIEHTaM, TEH,
THIITM TUTaTeXKaM.

3.2.43.29.KnieHT Mae mpaBO 3MIHIOBaTH BHJ 3a0€3MEUCHHs, SIKIIO 3alpOIIOHOBaHE
3abe3neuyeHHs BiamToBye bank. I[Ipu oMy odopmittoeTscst HoBa Bummcka-IloBinomienns
Ta Jlorosip 3acTaBHu.

3.2.43.30. KiieHT Mae mpaBo npoTaromM 14 (4oTMpPHAAUSTH) KaJICHAAPHUX JIHIB 3 JTHS
ykiaaeHHs JJoroBopy BiJIMOBUTHCS BiJl HbOTO 0O€3 MOSICHEHHSI IPUYKH, Y TOMY YHUCII B pasi
OTpMMaHHS HHUM TrpoimoBux komrTiB. [Ipo Hamip BiamoButHcs Bing Jlorosopy KiieHnt
noBigomiisie bank y mucbMoBii (hopMmi 10 3aKIHUSHHS BUIIIEBKA3aHOTO CTPOKY.

[Ipotsirom 7 (ceMu) KajneHJapHUX AHIB 3 JATH MOJIaHHS MMCbMOBOIO MOBIIOMJICHHS PO
BiIMOBY BiJ JloroBopy KiieHT 3000B’s13anuii nmoBepHyTH baHKy rpoiioBi KOIITH, OJepKaHi
3riHO 3 UMM [[oroBopoM, Ta CIIaTUTH MPOLEHTH/KOMICIT 3a MEep10 3 THA OJIepKaHHS KOIITIB
710 THS iX TIOBEPHEHHSI 3a CTaBKOIO, BCTaHOBJIEHOIO [loroBopoMm Ta Tapudamu.

3.2.44. OOGcayroByBanHs IlorouHoro paxynky 3 BukopuctanHsMm KpeautHoi
KApTKH:

3.244.1. B pamkax yxiaaeHoro 3 Ilosmgansaukom JloroBopy, bank BcTaHOBIIOE
[ToznuansHuky JiMiT KpeauTtHoi miHii, BiANOBIAHO 10 yMOB Jlorosopy. Ilpu npomy, mimit
KpenutHoi niHii crae goctynuuid [1o3M4anbHUKy JUisi BAKOPUCTAHHS HE MI3HILIE JHS, IO €
HACTyITHUM 3a JIHeM akKTHBalli TuiatikHoi kKapTku. [liticaum CTOpoHM poO3yMmiloTh Ta
MOTOKYIOTHCS 3 THM, 1110 3000B’s13aHHA baHKy 111010 BcTaHoBIeHHs aiMiTy KpeauTHoi ninii
€ BIIKIMYHEM Ta Oe3pu3ukoBHUM s baHky, ToOTO baHk MoOXXe BIIMOBHTHCS BiJ
BcTaHoBjIeHH [lo3nvanpHuKy aiMiTy KpenutHoi JiHI1/ BIIMOBUTHUCS BiJ HaJaHHS KOIITIB B
Mexax BCTaHOBIeHOTo KpenutHoro niMity B Oynb-akuil yac 0e3 HaJaHHS MOSCHEHb TaKol
BiMoBH. Ctpok aii KpeautHoro mimity — 12 (1BaHaAUSATH) KaJleHIapHUX MICAIIIB 3 MOMEHTY
HOro BCTaHOBIEHHS baHKOM 13 MOXIIMBOIO HACTYIMHOIO aBTOMATHYHOIO MPOJIOHTAIIE€I0 Ha
Takui caMuil CTpOK. ABTOMaTHYHA TpOJIOHTAIlis (MPOAOBXKEeHHs CTpoky 1ii KpeauTHoro
JIMITY) 3I1ACHIOETHCS HEOOMEXEHY KUIbKICTh pa3iB 32 YMOBHU HAJIEKHOIO CTaHy
ob6cnyropyBanHsl [loznuansarkom KpeauTHoi siHIT (CBO€yacHe MmoraiieHHs 3a00proBaHoCTI
3a kpenutoM 3rigHo JloroBopy Ta TapudiB, BiJICYTHICT MPOCTPOUECHOI 3a0OProBaHOCTI
TepMiHOM noHal 30 (TPUANSATH) KaJeHIAPHUX AHIB 32 KPEIUTOM Ha AaTy MPOJAOBKEHHS) Ha
yMOBax JAIOYMX Ha JAary mponaoBxkeHHs TapudiB banky. B pasi HeHaneXHOro craHy
ob6cnyroByBanHs [lo3nuansarkom KpeauTHoi niHii (HECBO€UacHe MoramieHHs 3a00proBaHOCTI
3a kpeautom 3rigHo JloroBopy Ta TapudiB, HasSBHICTH MPOCTPOUYEHOI 3a00PTOBAHOCTI
tepMmiHoM moHaq 30 (TpUAUSTH) KaJeHAAPHUX JAHIB 32 KPSJAUTOM Ha ATy MPOJOBXKEHHS),
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aBTOMATHUYHA MPOJIOHTAIlis cTPOKY il KpeautHoi niHil He 3a1HCHIOETHCS, TEPMIH TOBEPHEHHS
BBA)KAETHCS TAKHUM, 1110 HACTAB B OCTaHHIM KaJleHAapHUl JeHb cTpOoKY 1ii KpeautHoro mimiTy.
B pa3i HemoBepHEHHsI cyMH 3a00proBaHOCTI B OCTaHHIM cTpok 1ii KpeautHoro nimity Ha
HACTYMHUM KaJeHIapHUH JeHb CyMa 3a00proBaHocTi 3a KpeiuTHOO JIIHI€I0 BU3HAYAETHCS Ta
obmikoByeThcsi bankom sk HemosBonenuit oBepapadT, skuii  Mae OyTH MOTamieHUM
[To3n4aibHUKOM B TIOBHOMY 00CSI31 MICJIsl OTPMMAaHHS BUMOTH BiJl bBaHKy y TeépMiH BiAMOBITHO
n.6.2.7. uporo JloroBopy, mnpu 1bOMY IMpPOLEHTH 3a KOpUCTyBaHHS Heno3BoneHuM
oBeppadTOM HApaxOBYIOThCS BIANMOBIAHO 10 Aitouux Tapudis banky. 3aboproBaHicTs, 110
BUHUKIJIA 32 KpeauTHOO JiHIE€I0 JO MOMEHTY BHECEHHS 3MiH J0 I[bOTO MYyHKTY JloroBopy,
npoAoBKye BBaxkatucs Hemo3BoneHum oBepapadToM, 0OIIKOBYETbCA, OOCTYyrOBYETHCS Ta
Mae OyTu moBepHeHuid baHKy BiAMOBIAHO A0 yMOB, BcTaHOBIeHUX st HemosBonenoro
oBepapadTy. 3a00pProBaHICTh, 1[0 BUHUKJIA MICJIA HAOYTTS YUHHOCTI 3MIH JI0 I[LOTO MYHKTY
Horosopy Big 01.12.2020 poky, BBaKa€ThCS MPOCTPOUCHOIO 3a00pTOBaHICTIO, TTPOIICHTH 3a
KOPHCTYBaHHSI HapaxOBYIOTbCS BIAMOBIAHO 10 0a30BOi piyHOi CTAaBKH fKa BHU3HAYAETHCS
3rigHo Tapugis baHky.

3.2.44.2. TudpopmyBanHusa Ilo3uvanbHuka mpo po3mip JiMiTy/ 3MiHy JimiTy KpeauTHoi niHii
MO3Ke 3/IIHCHIOBATUCS baHKOM OJTHUM 13 HACTyMHUX CIOc001B, 00panux baHkoM Ha BiIacHUA
po3cyn: CMC-noBigoMiieHHsIM/ 3aco0amMH TIOIITOBOTO 3B’513Ky/ 3a HOMEpOM (hiHAaHCOBOTO
Tene@oHy/ TUCTOM-TIOBIIOMIIEHHSIM Ha €JIEKTpOHHUN aapec Ilo3nuanbHuKa, 3a3HaYCHUMHU B
Amnketi-3aaBi Kiienta, abo I1HIIMMHM TEXHIYHUMHU 3acobamu 3B'sa3ky. KpiMm Toro, posmip
BcTaHoBlieHOTo bankom mimity KpeautHoi miHii Bka3yerbcss bankom y Bumnucti-
IMOBIJOMJIEHHI.

3.2.443. Bbank 3amumiae 3a co0or0 mpaBo BiAMOBUTH [lo3W4anbHUKY Yy BIIKPHUTTI
KpenuTHoi niHii, iHinir0BaTH 3MiHY JiMiTy KpenuTHoi niHii a0o 3akputn Kpenutny mniHiro 0e3
MOSICHEHHS MpUYHH. baHK Mae mpaBo MpU3YNMHUTH HapaXxyBaHHs MMPOIICHTIB 32 KOPUCTYBaHHS
KpenutHum nimitoMm, mrpadHUX CaHKIIN Ta IHIIUX IUIAT, nependayeHux uum Jloropopom ta
Tapudamu banky, OJOKyBaTH MOKIIMBICTb BUKOPHUCTaHHS KpeauTHOro JIMITYy, a TaKOX
BUMaraTH, B TOMY YHUCIi Y CYJOBOMY MOPSAKY, JOCTPOKOBOTO BUKOHaHHS [lo3nyanbHUKOM
BCIX CBOiX 3000B’s13aHb IOJI0 MTOBEPHEHHS 3a00proBaHOCTI 32 KpenuTHOIO JiHI€I0 y BUTAAKY
BUMHEHHS [l03MYaIbHUKOM ICTOTHOTO MOPYIICHHS YMOB JloTOBOpY, SIKUM, KpIM 1HIIOTO, €
(ate He BUKJIFOYHO HACTYITHI BUTAIKH:

3.2.44.3.1. mpoctpouenns llozuyanbHukom Outbiie HiXK Ha 90 KaJeHZAPHMX HIB
cTpoky oruiatu OOOB’I3KOBOTO MIHIMAJIBLHOTO TUIATEXKY:

3.2.44.3.2. nananns [lo3nyanbHUKOM HEIIMCHUX JOKYMEHTIB Ta/ abo iH(opmarlii mpo
cebe 3 meToro orpuManHsa Kpenurty;

3.2.44.3.3. o6panns mojo [lo3nyansHuka 3armo61>kHOTO 3aX0Ay Y BUTIISAI TPUMAHHS 1111
BapTOl0 a00 HAOyTTA 3aKOHHOI CHJIM BUPOKY Cydy Tpo mos0aBieHHs [lo3nuanbHuka BOII,
0OME>KEHHS BOJI1 YU aperT.

3.2.44 4. bank BigkpuBae KpemuTHy mniHIIO Ha ymoBax, BU3HaueHMX JloroBopom Ta
Tapudamu. JlimiT KpenutHoi niHii po3paxoByeTbcsi bankom camoctiiino. Ilepernsg Ta/a6o
3MiHa JimiTy KpeauTHoi niHii 341MCHIOETHCS Y BIAMOBIAHOCTI /10 BHYTPIIIHIX nponieayp banky
ta JloroBopy. baHk Moxe iHiIifoBaTH 3MiHYy po3Mipy JimiTy KpeauTHoi niHii IoMiCSI9HO, TPU
npomy JlogatkoBa yroaa no JloroBopy mpo 3MiHy dimiTy KpeauTHoi niHIi He yKIIaJa€eThes.
[adopmartis oo iHINMIFOBaHHS 3MiHH JiMITY KpenuTHOi niHIi Ta CTPOKIB yBEACHHS B IO
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3a3Ha4a€eThCs [103MYabHUKY y MIOMICAYHINA BUMHKCI Ta/ a00 TOBIAOMIIEHHSM, HaJaHUM B
NOPSIKY, BU3HaUeHOMY 11.3.2.44.2 uporo Jlorosopy.

3.2.44.5. Y Bunanaky, skio [lo3uyanbHUK HE TOTOUTHCS 31 3aIIPOTIOHOBAHOIO 3MIHOIO
mimity KpeauTHoi miHii, skuii OyB BCTAHOBJIECHUM Ta MPO 3MIHY SKOTO BiH OYB MOBITOMJICHUMN
y TOPSJIKY Ta CIOCOOOM, BCTaHOBICHUM M.3.2.44.4. niboro JloroBopy, BiH 3000B’sI3aHHI HE
nizHime 10 (mecsiTH) KajJeHAAPHUX AHIB Ticias 1HGOPMYBaHHS WOTO MPO 3MIHY JIMITY
KpenutHoi niHii, moBioMuTH Npo 11e bank nuisixom HagaHHS MUCHMOBOI 3asiBU Ta TOBEPHYTH
B IIOBHOMY 00cs131 cyMy 3aboproBaHocTi 3a KpenuTHoro JiHier0 (30KkpeMa 3a00proBaHOCTI 10
KpEAuTy, MPOIEHTIB 3a HOro KOPUCTYBaHHS Ta IHIIMX IUIATEXKIB, MEPeN0aYeHUM UM
HoroBopom Ta Tapudamm banky). YV pasi, skmo baHk y 3a3HadyeHUd B IbOMY ITyHKTI
JloroBOpy CTpPOK, HE OTPHMMAE BIAMOBIAHOTO MHCHMOBOTO TOBiAOMIIEHHS Ta/ ab0 cruiaTtd B
MOBHOMY 00cCs131 cymu 3a0oproBaHocTi 3a KpenutHoto niHiero, HoBHi mimiT KpeauTHoi minii
BBa)XAETHCS MOTOKEHUM [lo3rmuampHUKOM.

3.2.44.6. Onepartii mo po3paxyHKam 3a TOBapW/ MOCITYTH, 3HATTS TOTIBKM Ta BUMHCHHS
IHIIMX orepauii, nepegdoadenux uum Jlorosopom ta Tapudamu banky, npoBOASTECSA B MEKax
mimity KpemuTHoi IiHIT Ta 3aNuIIKy BJIacHUX KOMTIB Ha [loTouHOMYy paxyHKy 3
BUKOpUCTaHHAM KpenuTHOi KapTKH.

3.2.44.7. lnem Hananusa bankowm [lo3nuansHuky kpenuty 3a KpenuTHoro JiHI€EIO € JeHb
sniicHeHHs [lo3nuanbHukoM mepinoi onepainii 3a [loToyHMM paxyHKOM 3 BHUKOPHCTAHHIM
KpenuTtHoi kapTku Ta/abo JeHb YTPUMaHHS IJIaTeX1B, nepeadadenux Tapudamu, 3a paxyHOK
KpenutHoi miHii.

3.244.8. Jluem BuHuKHeHHS Hemo3BoieHoro oBepapadTy € JeHb BUHUKHEHHS
HETaTUBHOTO 3aiHIIKy 10 [ToTouHOMYy paxyHKyY 3 BUKOpUCTaHHSIM KpeauTHOI KapTKH, KU
nepeBuILye po3Mmip mmiTy KpeauTHoi miHii.

3.244.9. TlpoueHTn 3a KOPHCTYBaHHS KpeAuToM B pamkax KpeautHoi minii
HapaxoBYIOTbCsI BaHKOM y BajlOTI TaKOTO KPEIUTY IIOMICSYHO, HE pIAUIE OJHOIO pa3y Ha
MiCsllb, HA CyMY BHKOPHCTaHUX KOIITIB CTAaHOM Ha KIiHEIb KOXXHOTO MIHS, BHXOASYH 3
(aKTUYHOI KUIBKOCTI JHIB B NIEP10JIl HApaxyBaHHS Ta (PAaKTUYHOI KIJILKOCTI AHIB B poul. [Ipu
HapaxyBaHHI TIPOIICHTIB BpPaxOBY€TbCS JCHb BUHUKHEHHS Ta HE BPaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pTOBAHOCTI 332 KPEIUTOM.

HapaxyBaHHsi  MpOIEHTIB 3MIMCHIOETHCS 3a MPOICHTHOI CTABKOIO, PO3MIP SIKOT
BcTaHoBJIeHO Tapudamu Ta 3 ypaxyBaHHsM [lisroBoro nepioay. [IporieHTH HapaxoBYIOThCS
MPOTSATOM BCHOTO CTPOKY KOPUCTYBaHHS KOIITaMH B paMmkax KpemuTHoi miHIi 10 MOBHOTO
noraiieHHs 3a00proBaHocTi abo 10 HacTaHHa BukimouHoi natu.

3.2.44.10. TIloramenns 3aboproBaHocti 3a KpeauTHoto NiHi€I0 3A1HCHIOETHCS MUIIXOM
BHeceHHs Ha [loTouHMiT paxyHOK 3 BUKOpUCTAHHIM KpeauTHOi KapTKH TOTiBKOBHUX KOIITIB
abo mwIAxXoM OEe3roTIBKOBOTO TMepepaxyBaHHsS KomTiB Ha [loTouHuit paxyHOK 3
BUKOpHCTaHHAM KpenuTHOI KapTKH.

3.2.44.11. Tlo3uvasbHUK 3000B’si3aHUN HIOMICSYHO 3 1 (TepIioro) 4vucia KOXKHOTO
KaJICHJAApHOTO MiCsIsl 0 25 Yuclia KOXXHOTO KaJCHAAPHOTO MICSIS CIUIa4yBaTH CyMY
OOOB’SI3KOBOr0  MIHIMAJBHOTO IUIATEXY, NPU IOMY I[OralieHHs 3a00proBaHOCTI 3a
KpenutHoto miHI€l0 BIAOYBAEThCS BKIIOYHO JI0 OCTAaHHBOTO POOOYOrO JHS KOKHOTO
KaJICHIApHOTO Micslg (CTPOK TMoramieHHs 3aboproBaHocTi 3a KpemutHoro miniero). IIpo
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po3Mmip OOOB’A3KOBOTO MIHIMAJIBHOTO IUIATEXY JO ToramieHHs baHK moBimoMIsie
[To3nyanbHUKa HIOMICAYHO:

- nuisxom BianpaBku CMC-noBiioMJIeHHsT Ha Woro Homep (iHaHCOBOro TeledoHy,
BKa3aHuU HUM y AHKeTi-3asBi, Ta/abo

- IUIAXOM HaJaHHA 3BiTY (Bumucku) mpo cTaH MOTOYHOrO paxyHKY Ta omeparlii 3a
paxyHKOM 3a MEeBHUH NEPioJl Ha EIEKTPOHHY aJipecy, BKa3aHy HUM y AHKeTi-3asBi, Ta/abo

- 0cOOHMCTO Y BII/IVICHH] baHKy.

VY BUnajKy, SKIIO JIeHb, IKUKM pu3HaueHui s cmiati OO0B’A3K0BOI0 MiHIMAIIbHOTO
[Inatexxy mnpunagae Ha HepoOouuid  (BUXITHUM/CBATKOBUM) JeHb, [lo3udanbHUK
3000B’s3y€ThCSl  3a0€3MEUUTH HAABHICT HAa MOTOYHOMY PAaxyHKY 3 BHKOPUCTAaHHSIM
[Tnari>xnoi kapTku cymu OOOB’SI3KOBOIO MIHIMAJIBHOTO IUIATEXKY 0 3aKIHUEHHS POOOUYOTro
a1 banky nepea TakuM HEPOOOUYUM THEM.

[TorameHHs Tijia KpEAUTY y TOBHOMY 00cCs31 3iiicHIOEThCs [103M9anbHUKOM B OCTaHHIN
AeHb cTpoKy aii KpenuTHoro miMiTy, KpiM BUNIaAKiB KopucTyBaHHs [liTbroBuM mepionom, B
MOPSAIKY BU3HAYeHOMY MM JloroBopoM y pasi He 371iICHEHHS aBTOMaTHYHOT MPOJIOHTaIli{ Ha
HOBHUH CTPOK.

VY BuUmnajKy NopyueHHs CTPOKY MorameHHs 3a00proBaHocTi 3a KpeauTHoto JiHi€r0, 110
CIPUYMHEHE HEBYaCHOIO cIiaToro cymMu OOOB‘SI3KOBOrO MIHIMA@JIBHOIO —IUIATEXKY,
[lo3nyanbHUK € TakuM, IO MNPOCTPOUMB BHMKOHAHHSA CBOIX 3000B’s3aHb IOAO CIUIATH
OO00B’SI3KOBOr0 MIHIMAJIBHOTO TIATEXKY, a HecuiadeHa cyma OO0B’A3KOBOr0 MiHIMAJIBHOTO
IUIATEXKy € MPOCTPOUEHOIO 3a00proBanicTiO [lo3nuanpHuKa B HACTYHUN poOOUYUil EHb, 1110
M€ 3a OCTaHHIM POOOYMM JHEM KaJeHAApHOTO Micsls cruiath O00B’ I3KOBOT0 MIHIMAJIBHOTO
IIATEXKy, 10 BUSHAYAETHCS 3T1THO 3 YMOBaMH IIOTO MTyHKTY.

VY BumajKy NopyuieHHs CTPOKY IMoramieHHs 3a00propatocti 3a KpenutHoro mniHiero, bank
Ma€e TpaBO OJIOKyBaTH MPOBEAEHHS BUIATKOBUX omepamiid mo [loToyHoMy paxyHKy 3
BuKopucTaHHaAM KpenutHoi kaptku. [Ipm mpomy IloTOUHMII paxyHOK 3 BHUKOPHCTaHHSM
KpenuTHoi kapTKku MOKHa BUKOPUCTOBYBATH JIJIs ONE€paliid 3 HOro MOMOBHEHHS.

[licns morameHHss CyMH MPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTHOW JiHIEO
MPOBOJIUTHCA aBTOMAaTU4YHE pPO30JIOKyBaHHS KpeauTHOro miMITY AJiS MOKJIMBOCTI HOTO
MOJIaJIbIIOT0 BUKOpUCTaHHS [lo3nuanbHIKOM.

PozbnoxyBanus KpenutHoro giMiTy JUtsi MOXKIIMBOCTI MOTO MOJATBIIIOT0 BUKOPUCTAHHS
[To3uuanbHUKOM HE BIAOYIEThCS, SKIIO aBTOMATHYHA MPOJIOHTalist cTpoky aii KpemutHoi
JiHII He 3MIMCHWIIAcA Ta y BUMNAAKY MOPYIICHHS CTPOKY MOTAaIIeHHS 3a00proBaHOCTI 3a
KpenutHoro ninHiero Ounbie, HK Ha 90 KaJleHAapHUX JTHIB.

bank He Hece BIANOBIAAIBHOCTI 32 CTPOKU Ta YMOBHU MEPEPAXyBaHHS IPOIIOBUX KOIUTIB,
110 cupsamoBadi [To3nyanbHUKOM Ha noraiieHHs 3a00proBaHocTi 3a KpenutHoto JiHi€ro yepes
1HII1 (JIHAHCOBI YCTAaHOBHU Y KpaiHU.

3.2.44.12. YV pa3l nopyuieHHs CTPOKIB MoOTraimleHHs 3aboproBaHocTi 3a KpemuTHoro
JiHi€er0, bBaHk Mae mpaBo HapaxoBYBaTH (3aCTOCOBYBATH) IITpadHI CAHKIIIT B pO3Mipi, B CTPOKHU
Ta TOPAIKY, siKi BU3HaueHl uuMm JloroBopom Tta Tapudamu, a TakoX BUMHSATH 1HINI i,
nepeadaueni uuM loroopom. Ilpu mipomy B Oyab-sSKOMy pas3l cyma IEHI HE MOxe OyTu
o1b1Ior0 3a 15 % cymu npoctpoueHnoro miarexxy OMII, a cykynHa cyma HeycToukH (mrpad,
MeHs), HapaxoBaHa 3a MOpYIIeHHs 3000B’s3aHb [lo3nvanbHuka Ha mijnctaBi [JoroBopy, He
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Moke mepeBuiryBatu 50 % CyMH HaJaHOTO KpeOuTy, 1 He Moke OyTH 301ibllIeHa 3a
noMoBieHicTIo CTOpiH.

3.2.44.13. Tlpu HanxomkeHHi Ha [loTouHuii paxyHOK 3 BHUKOpHUCTaHHSIM KpenutHoi
KapTKH KOIITIB, IMOTAIIEHHS 1CHYI0401 3a00proBaHocTi 3a KpeuTHOO JiHIEIO BiIOYBAETHCS Y
HACTYITHIA YeproBOCTI:
1) y nepiry yepry CIuiauyroThCs MPOCTPOUYEHA /10 TOBEPHEHHS CyMa KPEJIUTY Ta MPOCTPOUYEHI
MPOLIEHTH 32 KOPUCTYBAHHS KPEUTOM:
- IPOIICHTH 3a KOpHucTyBaHHs HecaHkiioHoBaHUM oBepapadToM;
- 3a00proBaHicTh 32 HecankiioHoBaHUM oBepipadTOM;
- IPOCTPOYCHI MPOLIEHTHU 332 KOPUCTYBAHHS KPEIUTOM;
- IPOCTpOYECHA 3a00PTrOBaHICTh 38 KPEIUTOM,;
2) y IpyTy 4epry CIUIauyylOThCsl CyMa KPEAUTY Ta MPOLIEHTH 32 KOPUCTYBAHHS KPETUTOM:
- CTPOKOBa 3a00pPTrOBaHICTh IO MPOILIEHTAX 32 KOPUCTYBAHHS KPEIUTOM;
- CTPOKOBa 3a00PTrOBaHICTh 32 KPEIUTOM;
3) y TpeTio Yepry CIUIauyrThCA HEYCTOMKA Ta 1HIIN IJIaTeX1 BIAMOBIIHO 10 JloroBopy:
- mTpadu, neHi (3a HasIBHOCTI);
- KOMICii 32 00CITyTOBYBaHHS KPEIUTY (32 HAsIBHOCTI).

3.2.44.14. Y Bunagxy HeI0CTaTHOCTI KoIITiB HAa [I0TOUHOMY paxyHKY 3 BUKOPUCTAHHIM
KpenuTtHoi kapTKu Jyisl ToraiieHHs icHyro4oi 3a0oproBanocTi [lo3uuansuuk qopydae banky
3MIIMCHIOBATH JIOTOBIPHE CIIUCAHHS 3 Oy Ib-SIKUX 1HIINX HOT0 MOTOYHUX PAXyHKIB, IO BIAKPUTI
B banky, B paxyHOK moramieHHs 3a00proBaHOCTI, sika BUHUKA€E 3a [[oTOYHUM paxyHKOM 3
BUKOpUCTaHHAM KpeauTHOi KapTKu, B TOMY YHMCHl 1 IUIaTH 3a HajgaHli bankom mocnyru 3
PO3pPaxyHKOBO-KaCOBOTO OOCIIYrOBYBaHHS B pO3Mipi Ta CTpOKH, nepeadaueHi JloroBopom Ta/
a6o Tapudamu banky Ta 3 ypaxyBanHusm BuMor 1.3.2.4.11 usoro JloroBopy

3.2.44.15. bank camocCTiifHO Befe OOMIK 1 3IIACHIOE PO3paxyHKH 3a00PTrOBAaHOCTI
[ToznuansHuka 3a KpeauTHoto JiHi€0 BIANOBIAHO 10 BUMOr HarioHansHOro 0aHKy YKpaiHu
Ta moJoxeHb JloroBopy. YV BHmaaKy BHHHKHEHHS cymnepedok Mixk CTOpoHamMH B SIKOCTI
MMHCHhMOBHUX JI0OKa31B HEBUKOHAHHS 3000B‘s3aHb llo3uyanbHMKa, 10 MarOTh IPIOPUTETHE
3HAUCHHS, MPUUMAIOTHCS BUIMCKU TPO CTaH PaxyHKIB, MEPBUHHI NOKYMEHTH (IJIATIAKHI
nopydenHs Ilo3nyanpHuka), nani Oamancy, HajgaHi bankowm 1 1.1., skmo [lo3udyanpHUK He
J0BeJIe HEAIMCHICTh HalaHuX baHKOM TOKyMEHTIB a00 HE HaJlacTh 1HIINX JOKa31B BUKOHAHHS
3000B‘s3aHb.

3.2.44.16. Ilo3u4aJIbHUK TOTO/KYETHhCSI OTpUMYBaTH Bij banky (HOT0 yrmOBHOBa)KEHUX
oci0) 1Hpopmarliro npo HaaaHHs ado BiAMOBY y HajaHi Kpenuty, nmpo (akTu HEBUKOHAHHS
[To3nuanbHUKOM 3000B’s13aHb 3a J[oroBOopoM, Mpo po3Mip ICHYHOYOi 3a00pProBaHOCTI, MPO
CTPOKM Ta YMOBM TOTAlI€HHS TaKoi 3a00pProBaHOCTI, MPO 3MIHY YMOB OOCITyrOBYBaHHS
KJIIEHTIB, TOIIO - 32 HOro €JEKTPOHHOIO aJpecoro Ta/ abo Ha Homep (hiHAHCOBOTO Teleony,
3a3HAYEHOTO Yy HAaJaHWX HUM JOKyMEHTaX, HeoOXimHuxX s ykianaHHs JloroBopy (3a
BHOOpoM baHky).

3.2.44.17.bank 3000B’AA3y€ThCS:

3.2.44.17.1.3a nopyuennsam Ilo3nuanpbHuka TepepaxyBaTH KOIITH, SKI 3aJIUITHIUCS
IICJIA TTOBHOTO TorarieHHs 3abopropanocTi [lo3nuansHuka 3a KpenutHoro niHi€O (30Kpema
3a00proBaHOCTI MO KPEAWTY, NPOLEHTIB 3a HOro KOPHUCTYBaHHS Ta IHIIUX IUIATEXIB,
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nependauenuM 1M Jloroopom Ta Tapudamu banky) Ha Oyap-sSkuil paxyHOK, BKa3aHHUN
[To3nyanbHUKOM Y BIAMOBIAHIM 3as1B1 3 ypaxyBaHHSIM YMOB BU3HAU€HUX UM [[oroBopom.

3.2.44.18.1103u4ajIbHUK 3000B’A3Y€ThCSI:

3.2.44.18.1.CninauyBatu momicsiyHo OOO0B'I3KOBUN MIHIMAJIBHUMN TJIAT1K Y BCTAHOBJICHI
JIorOBOpOM CTPOKH.

3.2.44.18.2.Ha Bumory baHky J0OCTpOKOBO MOBEPHYTH KPEIUT B MTOBHIM CyMi, CIJIATUTH
HapaxoBaH1 MPOIIEHTH, KOMICii Ta MOXJIMBI mTpadHi caHKIii 3a KpeauTHoro JiHi€0.

3.2.44.18.3.3111iCHUTH JTIOCTPOKOBE TOBEPHEHHS KPEIUTYy B TOBHIA CyMI, CIUIATUTH
HapaxoBaH1 MPOIEHTH, KOMICI Ta MOXKJIUBI IITpadH1 caHKIii 3a KpeIuTHOO JiHI€I0 y BUITAIKY
oTpuMaHHs Bia baHky BiMOBIAHOT BUMOTH 3TiAHO 3 11.3.2.44.19.1. [loroBopy.

3.2.44.19. bank Mae€ npaso:

3.2.44.19.1. Bumaratu IOCTPOKOBOTO BHUKOHAHHS B MOBHOMY 00Cs31 3000B’s3aHb 3a
JloroBopoM, Ta BIANOBITHO MPUIMHEHHS CTPOKY 1ii JloroBopy y BHIIagkax, BU3HAUYEHUX
1m1.4.53.3 uporo JloroBopy., npu 1ubomy CTOPOHU JOMOBWJIHCS, 110 Yy BHUMNAAKYy HACTaHHS
00CTaBHH, BU3HAYEHHUX Yy I[bOMY IIYHKTI, Ta Y BUIaJKax nepeadoadyenux cr.ct. 1050, 1052 ta
1056 IlusinsHoro Kogexcy Ykpainu, TepMmiH KOpUCTyBaHHS KpeauToMm BBa)Ka€TbCs TaKUM,
[0 3aKIHYMBCA 3 MOMEHTY OTpuMaHHs [lo3nyajbHUKOM BIAMOBITHOI MHUCHMOBOI BUMOTH
banky. BuMora npo 1ocTpokoBe BUKOHAHHS 3000B’s3aHb 3a JJoroBopoM HarpaBiise€ThCsl Ha
anpecy llo3nuanbHuka B nopsiiky, Bu3HaueHomy 11.10.7 abo BpydaeThcsi 0COOMCTO B yCTaHOBI
banky.

3.2.44.19.2 kmo Ilo3nuanpHuk mpoTsiroMm 30 (TPUANATH) KaJeHIApHUX JHIB 3
MOMEHTY OJIep>KaHHS BUMOTH Bif baHKy Mpo JOCTPOKOBE MOTAIICHHS, BIANOBIAHO [0
1m.3.2.44.19.1. iroro [loroBopy, He BUKOHAE TaKy BUMOTY, baHk BIipaBi po3rmovaTu Iporeaypy
MIPUMYCOBOTO CTATHEHHSI OOpTY, BKIIOYAIOYH 3BEPHEHHS 70 CYTy.

3.2.44.19.3.V Bumnaaky cmepti Ilo3nuanpauka bank mae mpaBo B OJHOCTOPOHHBOMY
MOPSIKY:

v\ OpUOUHATH [Oif0 J[OroBOpy J[JaTor0 OTPUMAHHS JOKYMEHTIB IIPO CMEPTh
ITo3nyansHuka, ado
v 3MEHIIMTH PO3Mip HPOLEHTHOI CTaBKHM, KoMmicii mo JloroBopy g0 piBHS,
BCTAHOBJICHOTO YITOBHOBa)KEHUM OpraHoM baHKy.

3.2.44.19.4. 3niiicHioBatu  OnokyBaHHS ~ KpeauTHOro  JiMiTy, BCTaHOBJIEHOTO
(npononroBanoro) Ha [loTouHOMYy paxyHKy 3 BHKOpUCTaHHSIM KpeauTHOi KapTku, Ta
3MeHIryBatu po3mip KpenutHoro nmimity a0 po3mipy cymMu (PaKTUYHO BHKOPHUCTAHUX
[To3nuaabHUKOM KPEUTHUX KOIIITIB.

3.2.44.19.5. 3a 3agBoro Kiienta abo 3a BIAacHOW 1HIIIaTUBOIO HajgaBatu KpenuTHi
KaHIKYJIH y BU3HaueHuid bankom crnociO Ta TepMiH, B Mexax Jiii skoro po3mip OO0B'SI3KOBOT0
MIHIMAJIBHOTO MJIATEXY Ta/ab0 MOro CTpyKTypa MOXKYTh OyTH 3MiHEH], npo 1o Kiienrta 0yae
MOB1IOMJICHO OJTHUM 13 cloco01B BU3HaYeHUM B 11. 6.3.31 1iei [IyOmiuHOi mporo3uiii.

3.2.44.20.1To3u4ajIbHUK MA€ NMPaBO:

3.2.44.20.1.0nepxyBatu Big banky iHdopmanito npo 3aboprosanicts 3a KpeautHoro
JIHIEO.

3.2.44.20.2.Bunocuty Ha po3risg baHky mpomo3uilii mogo MepeHeceHHS CTPOKIB
noraiieHHs 3a00proBaHocTi 3a JIoroBopoM y BUMaAKy BAHUKHEHHS] TAMYACOBUX YCKJIaTHCHb
(h1HAaHCOBOTO YH THIIOTO XapaKkTepy 3a 0OCTaBUH, SKi He 3anexarh Bia [lo3uuansHuka
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3.2.44.20.3.He yacrimme ogHOro pa3y Ha MicsAllb BUMaratd y banky Oe3omiaTHOTo
HaJaHHs 1H(pOpMaLli PO MOTOYHHUM po3Mip ioro 3aboprosaHocti, po3mip cymu Kpemnuty,
noBepHyToi baHKy, BUIHCKY 3 paxyHKIB IIOJO TNOrameHHs 3a00proBaHOCTI Ta 1HMION
iH(dopmaIlii, sika ToBUHHA HajgaBatucs [lo3nyaabHUKY 3T11HO BAMOT YHHHOTO 3aKOHOJIAaBCTBA
Ykpainu.

3.2.44.20.4. 3a1iicHUTH JOCTPOKOBE TOTaIIeHHs 3a00proBaHocTi 3a KpenuTHoo niHi€r0,
B TOMY YHKCJIl 4YaCTKOBE, MpH 11boMy ueproBuit OMII noBunen crnauyBaTucs [loznvanbHukom
B CTPOKH Ta PO3Mipi, BIAMOBIIHO 10 yMOB JloroBopy Ta TapudiB, 70 MOBHOTO MOTaIieHHS
3a00proBaHoCTI 3a UM JloroBopom.

Sxmro [To3nyanbHUK HA MOMEHT HAIXO/PKEHHS TPOIIOBUX KOIITIB Ha [loTOUHMIT paxyHOK
3 BUKOpPUCTaHHAM KpeauTHOT KapTKH [UIsi JOCTPOKOBOTO TIOTAIIEHHS KPEAUTY, MAae
MPOCTPOYCHY 3a00proBaHicTh 3a UM JloroBopom, To baHk crpsMOBYe TpoOIIOBI KOIITH Ha
MOTAIIEHHS MPOCTPOYCHOI Ta CTPOKOBOi 3a00OpPTOBAaHOCTI B TOPSIKY Ta YEProBOCTI, IO
BU3HAYeHI JIoroBOpoM, a OTIM KOIITH, 110 3JTAIIUINCS TICIs MOTAMICHHS MPOCTPOYEHOT Ta
CTPOKOBOI 3a00proBaHOCTI, HaNpaBJsitOThCsa bankoMm Ha ocTpokoBe norameHHs KpeautHot
JIHII.

3.3.3AKPUTTA NOTOYHOI'O PAXYHKY

3.3.1.3akputts [1oTOUHOr0 paxyHKYy 31iliCHIOETHCS:

3.3.1.1.3a 3asaBoro Kuienra - 3a ymMoBHU BiACYTHOCTI miepea baHkom 3000B’s3aHb,
nepeabaueHux 1uMm JloroBopom Ta/abo 3a BIACYTHOCTI CHOPY/ HEBH3HAYEHOCTI MIOJIO
omepaniii 1mo TakoMy PaxyHky (HeBiAmikonoBaHi baHKy TOMMJIKOBI TIaTexi, CIHipHI/
HEMIATBEPKEeHI TpaH3akii Tomio). [Ipu 1ipomy 3 naTu mojanHs Takoi 3asBu KIleHT Takox
nopyudae banky 3abmokyBatu [lnmaTixkui kapTku, BumymieHi g0 IlotoyHoro paxyHky 3
BukopucrtantaMm [1K, 3 Meroro 3anobiranHs BUHUKHEHHS HecankitionHoBaHoro oBepapadry.

CropoHHN TOMOBUIHCH, 1110 3asBa KiienTa mpo 3akputTs [loTouHOTO paxyHKy MOAa€ThCs
1noHalMeHIn 3a 45 (Copok m’ATh) KaJeHJAPHUX JHIB 0 OaXKaHOTO JHS 3aKPUTTS TAKOTO
Paxynky. 3anuimox komtiB Ha PaxyHky, Moxe OyTH BUJIaHU TOTIBKOIO Yepe3 kacy banky abo
nepepaxoBaHuil baHkoM Ha 1HIIMH, BU3HaUeHui KilleHTOM, paxyHOK He paHilie HiX yepe3 45
(copok I’siTh) KaJIeHAAPHMX JHIB 3 MOMEHTY I10Jayl 3asiBU MPO 3aKPUTTS Takoro PaxyHky
Ta 3a yMoBH noBepHeHHs Bcix KapTok (a1 [lorouHoro paxyHnky 3 Bukopuctanssum [1K). bank,
Ha CBI{ PO3CY/l, Ma€ MPaBO 3MEHIITYBAaTH BKa3aHUM CTPOK, TIPo 1110 noBigomiise Kiienra Oyn-
SAKUM 3py4HUM criocoboM. Y Bumnaaky Binmosu Kiienta noBepuytu [1K no banky, 3akputTs
[ToTtounoro paxyHky 3 BukopuctanHsMm [IK Ta moBepHEHHS 3aJMINKy KOIITIB 3 TaKOTO
Paxynky 3miiicHIoeThCss Ha mijctaBl 3asBu  KiieHta mporsirom 45 (copoka mn’siTu)
KaJIeHJapHHUX JHIB 3 JaTH 3aKiHUYeHHS cTpoky il [1K.

CTopoHU TOMOBUIIUCK, 110, 3 JTHS OTpuMaHHs 3asBU KiienTa mpo 3akputts [loTounoro
paxyHKy TO JCHb, IO TMepeaye AHI0 3aKkpUTTs Takoro Paxynky, bank cmmauye Kiienty
MPOIIEHTH Ha 3aJUIIOK KOIITiB Ha TakoMy PaxyHKy B po3mipax, Bu3HaueHux Tapudamu ams
TaKoro MepioAy pO3MILIEHHS KOLITIB.

CtopoHU JOMOBHJIMCH, 1110 3a 3akpuTTA [loTouHOTO paxyHKy cruiauye banky komicito,
AKIIO 1e nepeadadeHo y BianoBigHomy Tapudi banky. YV pasi, Kojau B IeHb CIUIATH KOMICIT 3a
3akputTTs [loTOUyHOrO paxyHKy 3aidMIIOK KOINTIB Ha TakoMmy Paxynky Kiienrta, o
3aKPUBAETHCS, € MEHIIMM 32 CyMY BIJIMOBIIHOI KOMICii, pO3Mip KOMICIi 3@ 3aKPUTTS TaKoro
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PaxyHKy BCTaHOBIIOETHCS Y pO3Mipi 3aIHIIKy KomTiB Ha Paxynky. KiieHT Hazae cBoto 3roay
Ha TaKy 3MiHY PO3Mipy KOMicii (3a HE0OXi1qHOCTI) O€3 MiAMUCAHHS JOTATKOBUX JOKYMEHTIB.

KiieHT morojkyerbest 31 cnucaHHSM KoMmicli 3a 3akpuTTs [loTo4yHOro paxyHky Ha
yMOBax, BU3Ha4eHUX UM J[oroBopom.

[Ticns otpumanHs 3asBu Kiienta Ha 3akpuTTs [10TOYHOrO paxyHKy 3 BUKOPHUCTAHHIM
IUTATIKHOT KapTKU 200 NMPpUHHATTA baHkoM piteHHs po 3akputTa PaxyHKy Ha yMoBaXx 1bOTO
JloroBopy, oTpuMmaHHs bankowm pimeHHs cyay mpo 3akputts PaxyHky, bank He 3aiiicHIoE
nepeBunyck Kaprok(u), 1110 BUKOPUCTOBYIOTHCS ISl BAKOHAHHS oriepaliii mo PaxyHky, sikuii
3aKPUBAETHCSA, 332 BUKIIOYEHHSM BUIAJKY BIAKIWMKAHHS KIl€eHTOM 3asBU TPO 3aKPUTTS
PaxyHKy.

B pasi 3akpurta [lotounoro paxynky 3 BukopuctanHsaMm [IK mo iximiatusi Kiienra,
Kaptku, Bunymieni 1o tTakoro PaxyHky, 6J10KylOTbCS.

3.3.1.2.3a ininiaTuBoro banky, 00ymMoOBIIeHOIO IPAaBOM BUMAaraTu po3ipBanHs JloroBopy
13 monepemkeHHaM Kiienra B mopsiaky, Bu3HaueHomy B 11.10.3. riporo Jlorosopy, y pasi:

3.3.1.2.1.HeBuKOHaHHS Ta/ab0 HEHaNEKHOro BUKOHAaHHS KitieHTOM 3000B’si3aHb IO
criaTi 3abopropanocTi 3a JloroBopoM moHas 91 (1eB’sIHOCTO OJIMH) KaJeHIaPHU JIeHb;

3.3.1.2.2.BcranoBnennsa bankom ¢axkry, mo [lotounnii paxynok/Ilotounuit paxyHox 3
BukopuctanHaMm [IK BIOKpUTO Ha TMIJACTaBl HENIWCHUX, HE YWHHUX, MIIPOOJIEHUX,
chanbcudiKoBaHUX JOKYMEHTIB, 110 3aCBIYYIOTh 0CO0Y (1HIIMX IOKYMEHTIB, III0 HaJIal0ThCA
no bauky ns Binkpurta [lorounoro paxynky/Ilorounoro paxynky 3 Bukopuctandsm [1K ta
Bunycky Kaprku) Ta/ab0 BHACIIAOK MIaXpaiChbKUX Jiif;

3.3.1.2.3.BiacytHocti omepariii 3a Ilotounum paxyHok/I[loTouyHMM paxyHKOM 3
BukopuctanHaMm [ IK mporsirom 1 (ogHoro) poky miapsj (mpy oMy onepaiisiMi 0 paxyHKy
HE BBaXKalOThCA OIepalli HapaxyBaHHS IIPOLIEHTIB Ha 3aJIMILIOK KOIITIB HA PaXyHKY, JOTOBIPHE
CIIUCaHHsI KOMICIHOT BUHaropoau baHky, mepeoiliHka BaJIIOTHUX KOIITIB, CIHCAHHS, IIO
3MIMCHIOETBCS 3TIIHO  pIIIEHb JIep)KaBHUX OpraHiB Ta/abo0 B paMKaX BUKOHABUUX
MPOBa/KEHb), B T.4. KO Ha [loTounoMy paxyHky/IloTouHOMY paxyHKy 3 BUKOPHUCTaHHSIM
IIK € 3aHI10K KOIITIB;

3.3.1.2.4. 3akinuenns ctpoky aii [1K (B Tomy uuncni nogatkoBux [1K);

3.3.1.2.5. sxmo He3nmxyBaNbHUI 3aJIHIIOK, 1110 001iKOBYEeThCsl Ha Paxynky Kiienra €
MEHIIIMM BiJ] BCTAHOBJICHOTO PO3MIpy Ta 3a YMOBH, III0 Taka cyMa He Oyje BiJHOBIIEHA
Kiienrom nipotsrom 30 (TpuALATH) KaJeHAAPHUX JHIB 3 MOMEHTY mornepekeHHs: bankom y
nopsaky BusHaueHomy 1. 10.3. uporo [Jorosopy;

3.3.1.2.6.,y Bumanky HeBukoHaHHA KiieHTOM 3000B’s3aHb, TepenOadyeHUX UM
Jlorosopowm;

3.3.1.2.7.y pa3i 3aKkiHYEHHS TEPMIiHIB JOKYMEHTAJIbHO MIATBEPHKEHOTO 3aKOHHOTO
nepebyBannas Kiienta Ha Teputopii Ykpainw, y Bumaiky skmo Jloroeip ykiaaaeHo i3
(h13UIHOI0 0COO0I0-HEPE3UICHTOM;

3.3.1.2.8.B IHmUX BHUITAJKaX, MepeadadyeHUX YMHHAM 3aKOHOJABCTBOM YKpaiHH Ta
yMoOBaMH 11010 /lorosopy.

3.3.1.3. V pasi 3akputts paxyHky Kiienty 3a ininiatuBoro banky abo Ha BUKOHaHHS
bankomM BHMOT YMHHOTO 3aKOHOJABCTBA, Y BHUMAJAKY, SKIIO 32 TaKHUM PaxyHKOM (amu) €
3aJUIIKK KOLITIB, TO 3aJUIIOK KOIITIB KilieHTa mepepaxoByeThbcs Ha paxyHOK JUisl OOJiKY
KOIIITIB 32 HEJIIFOYMMHU PaXyHKaAMH.
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3.3.1.4. Ilicns mepepaxyBaHHS 3aJUIIKy KOIITIB 3 paxyHKy, baHK 3akpuBae paxyHOK
3rigHo JloroBopy Ta BHYTpIilIHIX npouenyp banky.

3.3.1.5.3a oxgnooco6oBuM pimenusim banky, To0t0o 6e3 nonepemkenns Kiienra npo
po3ipBanHs [loroBopy B nopsiziky, sikuii BusHauenuit m.10.3. uporo Jlorosopy, y pasi:

3.3.1.5.1.akmo omneparii 3a IloTounum paxyHkoMm 3 BukopuctaHHsm IIK He
3IUCHIOIOTHCS MPOTIroM 3 (TPbOX) POKIB MiAps Ta 32 BIACYTHOCTI 3QJIMIIKY TPOIIOBUX
KOIITIB Ha I[bOMY PaxyHKY;

3.3.1.5.2.cMepTi BiacHUWKa paxyHKy - (i3UUHOi OCOOHM, Ha MiACTaBl CBIJIOITBA IPO
CMEPTH;

3.3.1.5.3.BuKOHaHHS PIIICHHS CYAY;

3.3.1.6.B inmmx Bunmagkax, mnepeadadeHux unuM Jloropopom ad0 YMHHHUM
3aKOHOAaBCTBOM Y KpAaiHM.

3.3.1.6.1. B pasi 3akpurrs Ilorounoro paxynky 3 Bukopucranusm I[IK mo
1HiIIaTHB1/01HOOCO00BOMY pimieHHI banky Ha ymoBax 1poro JloroBopy, bank omHodacHo
MOK€E MPUUHATU CAaMOCTIMHE pilleHHs Mnpo OsokyBaHHs KapTok 10 AaTw 3aKpUTTS TaKoro
PaxyHky.

3.3.1.6.2.B pa3si 3akpurtsa Ilorounoro paxynky 3 Buxkopuctanusm [IK mo inimiatusi
TpeTix oci0 abo B IHIIMX BUITQJIKaX, BU3HAYECHUX YUHHUM 3aKOHOJABCTBOM, MOXKJIUBICTh
¢dbynkuionyBanHa KapTok 10 jgaTu 3akpuTTs Takoro PaxyHKy BHpIIIYETbCS 3T1IHO YMOB
BIJIIOBIAHOT BUMOTHY TIPO 3aKpUTTs PaxyHKy a0o BIAMOBIIHO O YUHHOI'O 3aKOHOJABCTBA.

B nenb 3akputts [loTounoro paxynky 3 Bukopuctanuam [1K, bank anymtoe Kaptky (n),
Bunany (1) Kimenry B pamkax Jloroopy.

3.3.1.6.3. KiieHT moromxyeThes, 110 BUKOHAHHSIM baHkoM BiacHHMX 3000B’s3aHb 1010
MOBEPHEHHS KOIITIB Micis 3aKpUTTS [I0TOYHOro paxyHKy € HaJIe)KHUM BUKOHaHHS bankom
BJIaCHUX 3000B’s13aHb 111010 TOBEpHEHHs KowTiB KimieHTa npu 3akputti Takoro Paxynky. [Ipu
npomMy KitieHT gopydae banky yTpumaru 13 CyMu KOIITIB, III0 TOBEPTAIOTHCS, CyMy BUTpaT,
MOB’SI3aHMX 13 3A1MCHEHHSIM TaKOTO MOBEPHEHHS Ta 00CTyroByBaHHA Takoro PaxyHky.

PO3/ILI 4.
MOPSIIOK MIIKJIIOYEHHS TA BAKOPUCTAHHS CYITPOBIJTHAX
MOCJYT

4.1.TMocayra M-banking.

4.1.1.Ha mincraBi Auketu-3asiBu KirieHTa BiANoBiAHO 10 YMOB JloroBopy, 3Be€pHEHHS 10
KonTtakt-ienTpy banky a0o 10 €JIEKTPOHHOTO 3amuTy, 3MIMCHEHOTO 4Yepe3 OaHKoMaT 4u
IHIIMM 1UIIXOM, niepeaOayeHuM Tapudamu, baHk 311HCHIOE TIAKIIOYEHHS 10 TOCIyrd M-
banking ta Hamae Kmienty indopmamiro mpo Tpanzakmii mo [loTounHomy paxyHKy 3
BukopuctanHsam [1K Kiienra, mo 3aiicaerHi1 3a goromororo [1K, 3a3naueHoi B AHKeT1 — 3asBi
nusixoMm nepenadi CMC-TioB1TOMIICHb.

4.1.2.1upopmartis HagaeThes Ha 3a3HadueHuit Kimientom Homep inancoBoro tenedony.
[Tpu 3mini Homepy dinancoBoro tenedony, KiieHT 3000B’s13aHUl TOBITOMUTH TIpO 1€ baHK,
3BepHYyBIIUCh a0 Bimminenns banky, Konrakr-ientpy banky uu 1HIIMM [OUISIXOM,
nependauenuM Tapudamu.
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4.1.3.Croponn midnuiM 3roau, M0 BKasaHa BHILE iH(popmalis Hajgaetbes bankom
1117101000B0. baHK He Hazae MOCIYyTH 3B'SA3KY 1 HE HECE BiANOBIAAIBHICTH 32 AKICTh 3B'SI3KY, a
TUibkn Hagae KiientoBi iHdopmaliio npo TpaH3akuii mo IloToyHoMy paxyHKy 3
BukopuctanHsaMm IIK. bank He Hece BIAMOBIIAIBHICTH 3a PO3TOJIONICHHS 1H(OpMAIli Mpo
[ToTounuii paxyHok 3 Bukopuctantsm [1K a6o 1K KiienTa, 1m0 cragoch BHACTIAOK BiITPABKU
CMC-110B1IOMJIEHb.

4.1.4.3a nananns nociyru M-banking Kiient crutauye banky KomiciiiHy BHHaropomy
srifHo 3 Tapudamu banky. Komicis criadyeTbesl MIISXOM JOTOBIPHOTO CIHMCAHHS 3
[ToTounoro paxyHky 3 Bukopucranusam [1K Krienra.

4.1.5.bank Mae paBo NPUIUHUTH HaJAaHHs ocyru M-banking, moBinomusim Kiienrta
3a 7 (cim) Po6ouux guiB 3a gormoMororo CMC-moBiJOMIICHHS.

4.1.6 Knient noromxyerses orpumyBatu CMC-1ioBiAOMIICHHS, SIK1 MICTSTH 1H()OpMAIIifo
po HOBI nMpoaykTu bauky, akiiii, HOBI MOkIUBOCTI Ta Tapudu.

4.1.7 Knient moxe OyTH BIAKIIOUEHUHN Bif mociayrd M-banking nuisixom mianucass ta
HagaHHs a0 banky 3asBu Ha BiIKIIOYEHHS, 3BepHEHHS M0 KOHTaKT-LleHTpy, abo 1HIIKMM
HUIIXOM IependaueHuM JloroBopom.

4.1.8 Knient moropkyetbest, mo Jepxkarens moparkoBoi [IK mae mpaBo orpumaru
nociyry M-banking o nomarkosiit [1K, sika Bumyiiena Ha iioro im’si, 3a 0COOMCTOIO 3asBOIO
Kiienra, Ta mo BuHaropoja banky 3a naganus nociayru M-banking o nogatkosiii [1K 6yne
CIHMCaHa BIANOBLAHO 10 BcTraHoBiIeHUX TapugiBs banky 3 Ilorounoro paxyHky 3
Bukopucranusam [1K Kiienra.

4.1.9.bank mae npago Biakmovatu Kiienra Big nociyru M-banking 6e3 nonepemkeHHs
y BUMNAJKy HecriaTu KilleHToM KOoMICIi 32 KOPUCTYBAHHS MOCIYTOK Y CyMl Ta CTPOKH, IO
BKazaHi B Tapudax. BigkitoueHHs 3A1MCHIOETBCS Ha HACTyNHUN pOOOYMH JE€Hb MiCIs
3aKiHUEHHS CTPOKY oIuiath mociyru M-banking. IlonoBnenns mii mociayrm M-banking
3aiicHIoeThCs bankom npotsaroM S (m’saTtu) Po6ouyux AHIB 3 MOMEHTY IMOBHOTO MOTAIIEHHS
KitieHToM icHYr0401 3a00prOBaHOCTI.

4.2 Ilocayra peryaspHux cnucanb 3 Ilorounoro paxynky 3 Buxopuctanusam IIK
Kuienra - « PeryJsipHuil miarix».

4.2.1.bank, Ha miACTaBl 3asBU MPO HaJaHHS Tociyru «PerymspHuil miaTix», 3a HOro
JOPYYCHHSIM, TPOBOJWTH IIOMICSAYHE PEryJsspHE Oe3roTiBKOBE IepepaxyBaHHS KOIIITIB
(morosipue cniucanus) 3 [lotounoro paxynky 3 Bukopuctanasm [1K Kiienra, BigkpuToro 3a
M JloroBopoM, Ha paxyHKH KOHTpareHTiB Ta/abo Kiienrta. Bamtora B sikiil 371HCHIOETHCS
peryJsipHe CIUCaHHS MOBUHHA CIIBIAJIATH 3 BAJIOTOIO, Y KM BiAKpUTO [loTOUHMIT paxyHOK
3 Bukopucranasam [1K.

4.2.2.baHK 371iCHIOE MepepaxyBaHHs KOILUTIB 33 PEKBI3SUTAMHU PAaxXyHKIB Ta y CTPOKH,
BKazaHi B 3asBi KiiieHra.

[lepepaxyBaHHsI 3IIHCHIOIOTBCS B MEXaxX JOCTYMHOTO 3aJMIIKy BIACHUX TPOIIOBUX
KOWTIB Ha BignoBigHOMY Paxynky. [lepepaxyBaHHs He 3[1HCHIOIOTHCS 33 PaXyHOK KOIITIB
OBepapadTy, BCTAHOBIEHOTO Ha TaKOMY PaxyHKy.

4.2.3.3a naganns nociyru «PerynspHuit mnatik» KoeHT crinauye banky xomiciiiny
BuHaropony 3rigHo 3 Tapudamm banky. Kowmicis crmmadyeTbcsi HUISIXOM JOTOBIPHOTO
CIUCaHHS.
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4.2.4 bank 3000B’A3y€ThCS IEPEPAXOBYBATH KOILITH Ha KOPUCTH KOHTPAreHTIB, Y po3Mipi
Ta 3a peKBI3UTaMH, 1110 BKa3aHi y 3asBi1 KirieHTa 3a matoto pobodoro aHs, sika Oyja BKazaHa y
3asB1 KiienTa, mpu 1ipomy:

- peryJispHi miatexi 3a1icHoThCA 10 11:00 pobodoro nHs 3a KuiBchkum yacow,

- SKIIO JIaTa CIUCAHHA PETYJISIPHOTO TUIATEXKY MPUIIAJaE Ha HEPOOOUnid I€Hb, CITMCAHHS
3IIMCHIOETHCS B OCTaHHIN poOOYHii ICHB, 1110 MEePEeIye AaTl CIIMCAaHHs, BKa3aHiil B 3asBi;

- akmo y Bu3HaueHy KiieHToMm y 3asBi nary cnucanHs Ha [loTouHOMy paxyHKy 3
BukopuctanHsMm [IK Kiienta HemocTaTHbO CyMHM KOIITIB JUJIsi 3/IIMCHEHHS 4Ye€pProBOIO
peryJsipHoro IaTexy Ta Komicii baHkKy, chnucaHHS HbOro IUIaTeXy y IO JaTy He
3niicHIOEThCS. baHk 1m1o1eHHO Oy/1e MOBTOPIOBATH CIIPOOY CIMCAHHSA MPOIYIIEHUX TIaTEeXKIB,
noku [Totounnii paxyHok 3 Bukopuctantsam [1K Kiienrta He monmoBHUTHCS HAa HEOOX1AHY CyMY.
[Tpu upoMy, npu Haaxo KeHHI Ha Takuil [loTounuit paxyHok 3 Bukopuctanusm [1K cymu,
JOCTAaTHBOI JJIsI CIICAHHS, TIPOITYIIICH] YePTOBI IIATEX1 CIUITYThCS MTOCTII0BHO, BiAIOBITHO
10 Bu3HaueHUX KiieHTOM JaT, MOYMHAIOYH 3 TIEPIIOTO MPOITYIIIEHOTO CITHCaHHS.

4.25Y pa3l 3MIHM PEKBI3UTIB paxyHKIB KOHTpareHtiB Ta/abo Kiienrta, Kiient
3000B’SI3YETHCS MOJATH HOBY 3asIBY 3 3a3HAUCHHSIM MPABUIILHUX PEKBI3UTIB, 3BEPHYBIIUCH Y
BIIMOBIHE BiUIeHHs baHky 3a micuiem BIIKpUTTs [1oTOYHOTrO paxyHKy 3 BUKOPHUCTaHHSIM
[IK. bank He Hece BIAMOBIJAIBHOCTI 32 HEOTPUMAHHS/HE CBOE€YACHE OTPUMAHHS KOIITIB
KoHTpareHtamu Ta/abo Kiienrowm, sikmo Kiient He nmoBiomuB baHk npo 3MiHY PEKBI3UTIB
BKAa3aHUX BUIIE PAXYHKIB.

4.2.6.KiieHT Mae mpaBo BIJIMOBUTHUCS Bl MOCHyrd «PerynsipHuil IUIaTDK» MHUIIXOM
3BEpHEHHS y BIANOBIAHE BiAAUIEHHs banky 3a Micuem BIAKpUTTA [I0TOYHOro paxyHky 3
BukopuctanHam [1K He mizHime Hixk 3a 3 (Tpu) Po0oui aHi 10 1aTH NPOBEICHHS YE€PTOBOTO
cucaHHs Uil o(QOpPMIICHHS 3asBM HAa TPUIMHECHHS TOCAYTH PETYJSPHUX CIUCaHb 3
[Torounoro paxynky 3 BuxkopucTaHHsM [IK 13 3a3HaueHHSIM IUIATEXIB, 31ACHEHHS SIKHX
HEOOXI1THO MPUITUHUTH.

4.2.7.CTOpOHU BCTAaHOBWJIH, AKIO KITIEHT B TOMAIBIIOMY BiIMOBIISIETBCS Bij TIOCITYTH
«PerynsapHuil mnatik», TO padime cmadeHi KiieHToM cyMM KOMICIMHOI BHHAropojau
BIIMOBITHO /10 11.4.2.3 He miIAraloTh oBepHeHHI0 KitieHTy.

4.2.8.Y pasi BIICYTHOCTI yCHIIIHUX omepaiii «PerynspHuit miatix» 3a [loTounum
paxynkoMm 3 BukopuctanHsMm [IK mporsrom 90 kanengapHux IHIB TApSA Ta Yy pasi
BificyTHOCTI KomTiB Ha [lotounomy paxynky 3 BukopuctanHsam [IK bank mae mpaBo B
OJIHOCTOPOHHBOMY TMOPSIIKY BIAKITIOYUTH TOCTYTY «PeryisipHuii miaTix.

4.3. Oo6cayroByBanHs 3a 10onoMororw Konrakr-uentpy banky.

4.3.1. Knient/lepxkatens goaatkoBoi [IK Moxe 3BepHYTUCH 1Sl OTpUMAaHHS MOCIYT 10
K11 banky, sikuii 3A1iiCHIO€ 00CITyrOBYBaHHS 3@ BCTAHOBJICHUM MEPETIKOM MOCIYT.

4.3.2.Ilepenik mMOCAYr BCTAHOBIIOIOTHCS baHkom Ta Moxe OyTH 3MiHeHUH 0e3
noBiiomiieHHs nipo 1ie Kiienrta/ depxkatens nogatkopoi [IK. O3HalloMUTHCH 3 TOCTYITHUMHU
nociyramu MoxnBo Ha Odiriitnomy caiiti banky. [lociyru HagaroThCs 32 yMOBH YCIIITHOTO
npoxoxenHs Kinientom/ lepxkatenem noaatkoBoi I1K I"onocoBoi inenTudikartii.

4.3.3.1lpu 3Bepuenni Kmienta no KII Banky, mpu yMOBI yCHIIIHOTO MNPOXOJKEHHS
Knienrom [NomocoBoi inenTudikairii, 0yas-ska ycHa 3asBa Kimierra (y Mexax mepesiky mociyr
K11 banky) BBax)aeThCs pIBHOIIIHHOIO MUCHMOBIH 3as1B1, HajgaHo1 Kitientom B miapo3ain banka,
Ta € TaKOIO, sIKa MATBEPIKYE AificHe BosieBusiBNeHHs KiieHTa.
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4.3.4 K11 banky Moe BIIMOBUTH Yy HaJlaHH1 IESKHUX MOCIYT y pa3l HeHagaHHsa Kiienrom
Bci€i 3anuTanoi iH(opmalii abo HaJaHHA HEBIPHOI 3amuTaHoi 1HGOpMAIi MPU 3A1IHCHEHHS
I'omocoBoi inenTudikarii Kiienra.

4.3.5.K1] banky Moxe BIIMOBUTH Yy HaJIlaHHI TIOCJIYT y pa3il IMiI03pHU Ha HEBIAMOBIAHICTh
oco0u sika 11eHTU(IKYyeThCA, 0c001, sIKa € 3akoHHUM Aepkatenem 1K 6e3 HamanHs Oyb-IKuX
pO3’SICHEHb.

4.3.6.00car inentudikaniitaux mganux Kimienrta, mo HamaroTbes criBpoOITHUKY KL
banky npu npoBeaeHH1 ['onocoBoi iaeHTHDIKAILIT, 3JIEKUTH B/l IOCITYTH, KA HA/TA€ThCS, Ta
BU3HAYa€ThCsl baHkoM.

4.3.7 KiieHT moro/Ky€eThCs Ta MOBIIOMIIEHH TIPO Te, 10 Bei oro n3Binku 1o K1 banky
OyAyTh 3amucaHi Ta MOKYTh OyTH BUKOpPUCTaHI baHKOM npy BUHUKHEHHI OY/b-SKHUX CIIOPIB 3
Knientom.

4.3.8.Kmieat noromkyetbes, mo Jepxkarens momarkoBoi IIK mae mpaBo camocTiifHO
OTpUMAaTH MOCIYTY Ha BUILIEBKA3aHUX YMOBAaX, KPiM MOCIYTH 3MiHH J000BHX JiMITIB 3a [1K.
Hepxatens nogatkoBoi 1K He mae npaBo 3MiHtoBaTu 1000Buit JimiT 3a [1K. 3mina qo6oBoro
mimity 3a [1K moxke 3nificHioBatucs autie ocooucto Kiientom.

4.4.IMocayra «KoHcbep:K-cepBicy.

4.4.1.Ilocnyra «KoHChepK-cepBic» HanaeTbesa BukiIodHO Kiientam banky, ski
npuabanu [lakeTHy mpormnosuiio,, TapuHUl TIaH sSKoi nepeadadae MoxiauBicTy Kiienra
KOPHUCTYBaTUCh NOCIyror «KoHCchepxka-cepBICy.

4.4.2. InpopmariitHo-KOHCYIbTaIiiTHI ocayru «KoHchepk-cepBicy HaaroThest KimeHty
napTHepoM baHky, 3 sskuM baHKoM ykiajeHo BiANmoBiOHUN Aorosip. [lepenik nux mociayr
ONPUITIOIHIOEThCSI baHkoM Ha BiiacHOMY OQiiiiHOMY CaTi.

4.4.3.]Ins 3abe3neueHHss HamaHHa nocinyru «KoHcbepik-cepBic» bank Mae mpaBo, a
KnienT Hamae cBoro 3rofay Ha mepemady mapTHepy banky mepcoHanpHHX Aanux KiieHTa,
30KpemMa: Mpi3BUINA, 1M’s, M0-0aTbkOBlI KilieHTa, HOMEpPY KOHTAaKTHOIO Teie(oHy, TaTu
HapoJKeHHs1, oOpaHuil KiieHTom OaHKiBCbKUM TPOAyKT/BU [1naTiHOT KapTKU TOLIO.

4.4.4. 3a nananusa nocnyru «KoHcwepxk-cepBic» KitieHT cruiauye banky kowmiciiiHy
BuHaropoay 3rimHo 3 Tapudamu banky. KowmiciiiHa BuHaropoga CIJIa4y€eThCs IUIIXOM
noroBipHoro criucanHs 3 [lotounoro paxynky 3 Bukopuctanusm [1K Kiienra, abo rotiBkoro
yepe3 kacy baHky y mopsiiky Ta Ha yMOBax, epe10auyeHuX YMOBaMHU BiJITTOBITHOTO MPOIYKTY.

4.4.5.AxtyanbHa  1H(MOpMaIlisS 100 BUKOpHUCTaHHS mociayru «KoHcbepxk-cepBicy
po3mimieHa Ha Caiiti banky.

4.5.I1akeTHi mocjayru

4.5.1.3 meroro HajgaHHs KiieHtam OuibII SIKICHMX Ta 3pydyHHX mnociyr banHk moxe
BNpoBapKyBatH [lakeTH1 mpono3uiii/maketu 1 kopuctyBayis [TK.

4.5.2. IliHoBl mapameTpu KoOkHOi IlakeTHOT mNPOMO3UILIT/IAKETY BU3HAYAIOTHCS
Tapudamu banky Ha BuM3HaueHM mepio] yacy. BHeCeHHs 3MiH y nepesik Ta HallOBHEHHS
[TakeTHOT MpOMO3UIIii/TaKeTy 3A1UCHIOETHCS MIIIXOM PO3MIIIIEHHS TMOBIOMJICHHS PO 3MiHU
Ha Odiniitnomy caiiti banky He MeHII HIX 3a 10 (1ecaTh) KajleHJapHUX JHIB 10 BBEICHHS B
IO TaKUX 3MIH.

4.5.3 KinpkicTh Ta HamoBHEHHs [[akeTHHX MPOTMO3ULINA/TIAKETIB MOXYTh OyTH 3MiHEHI
bankowM sik B Oik 30UIBINIEHHS, TaK ¥ B O1K 3MEHIIIEHHS.
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4.5.4 Ilepenik Tta onuc airounx [lakeTHHWX MpOMO3MIIii/MaKeTiB, a TaKOX iX TapudHi
IUTAaHU PO3MIIIEH] Ha JOMUII OTOJIONIeHb B mpuMilieHHsIX banky Ta Ha OdimiitHoMy caiiTi
banky.

4.6. ITocayra «3ailicnenns miarexiB 3 Bukopuctanuam Google Pay/Apple Pay»

4.6.1bank no orpumanHs Bix Kiienta (BmacHuka KapTkoBoro paxyHky) 3asBd IIPO
3a0opony TokeHi3allli, HaJlarouu MOCIyTH 3a UM J[0roBopoM, BUXOAUTH 3 TOTO, 110 KitieHT
(Bmacuuk KapTkoBoro paxyHky) He 3a0opoHse TokeHi3allio IJIaTIKHUX KapTokK (B T.d.
JIOIATKOBUX B pasi HassBHOCTI), opopmiienux bankom mo fioro KaptkoBoro paxynky. KiieHt
(BIaCHUK KapTKOBOTO PaxyHKY) MOXKE MOJaTH 3asBy npo 3abopoHy TokeHizarli Bcix abo
OKpeMUX IJIATLKHUX KapTok, opopmiiennx bankom no iioro KaprtkoBoro(-ux) paxyHky(-iB),
[UIIXOM 3BEPHEHHA 10 BiAIeHHS banky, B sikomy Biakputo KapTkoBuil paxyHok, abo 10
Konrakr-ientpy banky 3 mpoxomkeHHsaM inentudikamii. Kiient (Bmacauk KaptkoBoro
paxyHKy) MOXe CKacyBaTH paHillie MoJAaHy HUM 3asBy Ipo 3a0opony TokeHizarlii B Toi caMuit
crnoci0, B kUi 3asBa OyIa mojaHa.

4.6.2TokeHizaris Ta onepaiii 3 BukopuctanusMm Google Pay/Apple Pay BukoHyroThCs
nuiie 3a AiiicHumu [1naThkHUME KapTKaMu.

4.6.3 s 3nivicaenns KimientoM po3paxyHkiB 3a gjonomororo Cepgici Google Pay/Apple
Pay Kiienty HeoOxiHO 3apeecTpyBaTu B HbOMY I[LIaTixkKHI KapTKH, JEpKATEIEM SKHX €
Knient, HagaBmm pekBizutu takux [lnatvkaux kaptok (Homep IIK, Tepmin mii TIK, kon
CVV2) B Mobinsaux foaatkax Google Pay/Apple Pay. [diiicHicts [Tnati>kHOT KapTKU MOXKeE
MepEeBIPATUCS IUIAXOM 31HCHEHHST ABTOpU3allii Ta cnicands bankom 3 KapTkoBoro paxyHky
MIHIMaQJIbHOI cyMU. [IpoTsroM MiHIManbHOTO 4acy 3A1MCHIOETHCA MOBEPHEHHS baHKOM 1€l
cymu Ha KapTkoBHii paxyHOK.

4.6.4bank 3miiicHIOE TIepeBipKy, BBeneHux Kiientrom B MoOineHI gomatkm Google
Pay/Apple Pay, peksisutiB [lnati>kHOi KapTKH, a TakoX, y pa3i HEOOXiITHOCTI, MPOBOJUTH
ABtentudikaiito Jlep:karesns KapTKU.

4.6.5ABTeHTH(diKamist  JlepkaTens  3mMIMCHIOETRCS baHKOM 3 BHUKOPHCTaHHIM

OnnopazoBoro 1udpoBoro mnapoJsisg, HampasieHoro Jlepxaremto kaptku B CMC-

MTOB1JJOMJICHHI.

4.6.6I1icns ycmimuoi peectpanii [TnarikHoi kapTku B MoOinbHuX momatkax Google
Pay/Apple Pay B 3axuiiieHOMYy CXOBHIII MOOIJIBHOIO MPUCTPOIO (HOPMYETHCS 1 30epiraeThes
Token. TokeHn € yHiKambHMM Ta J03Bojsie imeHTudikyBatu [lnmaTixkHy KapTKy, 0
BHUKOPHCTOBYETHCS MPH 3/iHICHEHHI M1aTexiB 3a qonomoroto Cepsicie Google Pay/Apple Pay.

4.6.7Y pasi 3apeectpoBanux, y MoOiipHuX qomaTkax Google Pay/Apple Pay, nekiabkox
[Tnatixaux kaprok epxatens [IK moxe BuOpatu onny IlnatixkHy KapTKy [Uisl 311MCHEHHS
IO Hiil MJIaTeX1B 3a 3aMOBYYBaHHSIM.

4.6.8Iepxarens 3 BukopuctanusMm CepsiciB Google Pay/Apple Pay 3a gomomororo
MobGinsaux goaatkiB Google Pay/Apple Pay moxe:

- 3MiicHIoBaTH TiaTexi yepe3 POS-tepminan, ocHameHuit texuosoriero NFC. Ilpu
ormtati Ha cymy Owibmie 100 (cra) rpH moTpiOHE poO30JOKYBaHHS €KpaHy MOOLIBHOTO
MIPHUCTPOIO;

- 3MIMCHIOBATH TUTATEXKI B MOOUIBHUX JIOAATKaX HAa MOOUIBHOMY MPUCTPOi 1 THTEPHET
caiitax, fKi MATPUMYIOTH po3paxyHku depe3 Cepricu Google Pay/Apple Pay.
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4.6.9/lepxxarens [lnaTikHOI KapTKu, 3A1MCHIOIOYM IUIATDK 3a gonomoroio Cepsicy
Google Pay/Apple Pay, peectparito kaptku B MoOinpHEX nonatkax Google Pay/Apple Pay,
BUKOPHUCTOBYIOUM TIpu 1boMy OmHOpa3oBuil 1udpoBuii maposs/ BinOWTOK manmblis, sIKAN
MiATBEp/DKYE BHHHUKHCHHS 1 BHUKOPHCTAHHS HHM aHaJoOra BIIACHOPYYHOTO IIiJIITHUCY.
Hepxatens [lnaTi>kHOT KapTKU BU3HAE, IO EICKTPOHHHHA TOKYMEHT, C(HOPMOBAaHUM st
3MificHeHHs Miatexy 3a jgomomororo Cepsicie Google Pay/Apple Pay e anamorom
BJIACHOPYYHOTO MiIMICY TTOCTaBICHOTO Ha MANepPOBOMY HOCII.

4.6.10 Mnsa Bumanenns niakmodenoi [LnatixHoi kapTku 3 CepgiciB Google Pay/Apple
Pay 3aiticaioeTscs Bumanenns TokeHy y MmoOiasHOMY noaatky Google Pay/Apple Pay.

4.6.11 Bignosinaabnicts Jep:karens IIK

46.11.1 Hepxarens [1K 3000B’s3aHuii BUAaauTd TOKEH 3 MOOUTBHOTO JONATKY
Google Pay/Apple Pay.
4.6.11.2 Bupmamutu moOinsHHiEl gomatok Google Pay/Apple Pay 3 moOinbHOrO

MPUCTPOIO Y HACTYITHUX BUTAIKAX:

- y BUNajaKax 3jaMmy MoOiasHOro npuctporo depxatens [IK abo migo3pu npo 3i1am;

- O7Iep>KaHHA TPETIMU 0co0aMu JOCTyIy 10 MoOUTbHOTO TIprcTpoto [epxkarens [1K, abo
BUHUKHEHHS MiA03pU TPO 1€ YM IHIIE MOPYIICHHS OE3MeKH Ta JIOCTYMy 10 MOOIIBLHOTO
PUCTPOIO Ta/abo MobinpHOTO MoaaTky Google Pay/Apple Pay toro;

- mepen nepenadero MooutbHOro mpuctporo epxatens IIK B kopuctyBaHHS abo y
BJIACHICTb TPETiN 0CcO01 Ta IHITUM BUOYTTSIM MOOUIHHOTO MPUCTPOIO 3 BOJIOAIHHS JlepxaTens
1K, sike BinOyBa€eThCs 32 HOTO BOJIEBUSBICHHSIM.

4.6.11.3 Bunanennss TokeHy Moke 3aiiicHIOBaTuci baHKOM y pasi 3BEpHEHHS
Hepxatens [1IK no Bigmainenus abo Kontakt-nienTpy banky 13 moBigomieHHs Big JlepxkaTens
I1K npo o3Haku komnpomeTanii Tokeny.

4.6.11.4 Hepxarens [IK po3ymie 1 OroaKy€eThCs 3 TUM, HIO:

- HE BCl IOpUAUYHI 0COOM Ta (i3MUHI OCOOM-MIANPUEMIIL, K1 3AIMCHIOIOTh peani3alito
TOBapiB, BAKOHAHHS poOIT, HAJTaHHA MOCIYT, & TAKOK HE BC1 YCTAHOBH, SIK1 HAAAIOTh (PIHAHCOBI
MOCIYTH, MOXYTh 3a0€3MEUUTH MOXKIUBICTH ormiatu 3a jgonomoror CepsiciB Google
Pay/Apple Pay;

- TUTATDKHI CHUCTEMH, YCTAaHOBH, SIKI HaJaloTh (hiHAHCOBI MOCIYTU, MOXYTh BBOJUTHU
oOMexeHHs, 30KpeMa, 3a CymaMH orepailiii 3 Bukopucranasm Cepsicie Google Pay/Apple Pay
Ta BCTAHOBJIIOBATH CBOI KOMICIT IIIOJ0 TaKUX OIEpaIliii;

- 3aificHeHHs onepalliii 3 Bukopuctanasm CepgiciB Google Pay/Apple Pay moxe Oytu
oOMexkeHO (YHKIIOHATIBHICTIO MPOTPAMHOTO 3a0€3Me4YeHHs] MOOUTEHOTO MPHUCTPOIO, B TOMY
guciti, MoOLTBHUX AoaaTkiB Google Pay/Apple Pay;

- IOCTYIH, BUKOPUCTAHHS 1 MOXKJIMBICTb 3[I1IMCHEHHS onepauiii 3 BuKopuctanHsiM CepBiciB
Google Pay/Apple Pay 3amexuTh Big cTaHy Mepex O€3IpOTOBOrO 3B'SI3KY, SKHH
BUKOpHUCTOBY€ETHCA [IpoBaiinepom;

- 3 OyJb-SIKMX NUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOUIBHOIO MPHUCTPOIO
Hepxatens [1K, Bumoramu 10 mporpaMHoro i amapatHoro 3aoesneueHHst epxkartens [TK
MOBUHEH 3BepTaTUCs 0€3M0CepeIHbO 10 CEPBICHOTO LIEHTPY BUPOOHUKA TAKOr0 MOOUIBHOTO
IIPUCTPOIO;
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- TOPAJOK OTpUMaHHS 1 OOpoOkM Oynp-sfkoi iHGopMmalli, sika OJEpPKYETbCS BiX
[TpoBaiinepa B mporeci Bukopuctanus Jlepxkatenem riatixHoi kaptu y Cepsicax Google
Pay/Apple Pay, perymoerbcs Jorosopom mik Jepxkarenem I1K i ITposaiigepom;

- IlpoBaiinepu MarOTh CBOI yMOBH OOCIYrOBYBaHHS 1 TOJITHKUA KOH(IICHIIIHHOCTI.
[lepenaroun 3a3HaueHUM 0co0aM CBOI1 MEPCOHANIbHI JaHl, BUKOPUCTOBYIOYHM MOCIYTH abo
BIJIBIZIYIOUM CaliTH B MEpeki 1HTEpHET 3a3HadueHux ocib, Jlepxkarens [IK nmpuitmMae ix yMoBH
00CIIyroByBaHHSI 1 MOJIITUKY KOH(1IEHIIHHOCTI.

4.6.11.5 JlepxkaTenab YCBIAOMIIIOE TMIJABUINECHUNA PH3UK Ta PO3yMi€, IO TIPH
Bukopuctanti CepsiciB Google Pay/Apple Pay noctyn 10 MmoOiasHOTr0 mpucTporo Jlepskarens
[1K 6e3nocepeHbO BILUTMBAE Ha MOXJIMBICTh HecaHKIIoHOBaHUX JlepxateneM [IK onepariii
3a [InarixxHOIO KapTKoI0, a 0Tke Jepxarens [1K camocTiitHO Hece BiMOBITAIBHICTD 3a:

- KoHbiAeHIIHICTE OAHOPa30BUX IMUGPPOBUX MapoiiB, mapodis, [IIH-koxy Ta iHmmx
3aco06iB goctyny Jepxkarens [1K g0 BmacHOTO MOOITFHOTO MPUCTPOO, MOOITHPHUX JOJIATKIB
Google Pay/Apple Pay, miari>xHOT KapTKH;

- HasIBHICTb OOMEXEHb JTOCTYIY JO0 MOOUIBHOTO MPUCTPOIO (CHCTEMaTU4HE OJIOKYyBaHHS
TOIIO) Ta HAJIIWHICTh Ta JOCTaTHICTh 00panux Jlepxatenem [1K 3aco6iB 00OMEXEHHS TOCTYITY
JI0 BJIACHOTO MOOLIBHOTO MPUCTPOIO (MaposiB, OI0OMETPUYHHUX 1ACHTH(IKATOPIB, YaCOBUX
1HTEepBalIiB OJOKYBaHHS TOIIO), 3a HASBHICTh Ta CBO€YACHE OHOBJICHHS AHTUBIPYCHUX
porpaM, BCTAHOBJIEHUX Ha BJACHOMY MOOUIBHOMY MPUCTPOT;

- HEJIOMYIIEHHsI BUKOPUCTaHHS TPETIMU ocobamu MoO1IbHOTO TipucTporo Jlepxkarens [1K
31 BCTAaHOBJICHMMHU Ha HhOMY MOOUTbHUME nonaTkamu Google Pay/Apple Pay;

- 33 omepalrlii, 3aiiicHeHi 3a gormomororo CepaiciB Google Pay/Apple Pay na moGinbHOMY
npuctpoi lepxkarens [1K;

- CBOEYACHE NOBIOMIIEHHS baHKy po HeoOX1AHICTh 0J10KyBaHHS TOKeHy, B TOMY YHCII,
ajie He BUKJIIOYHO: Y BUTIAJKax 3J1aMmy MoOi1bHOTro ipuctporo Jepxkareins [1K abo migo3pu npo
371aM, 3aBOJIOJIIHHS MOOUIbHUM npuctpoeM Jlepxkarens 11K Tperimu ocobamu, BTpatu abo
MOIIKOI)KEHHS MOOLJIBHOTO TPUCTPOIO, OAEPKAHHS TPETIMUA 0COOAMH AOCTYIY 10 MOOUIBHOTO
MPUCTPOI0 a00 BUHUKHEHHS MIJ03pU MPO 1€ Y IHIIE MOPYUIEHHS O€3MEeKH Ta JOCTYIY J0
MOOLIEHOTO MPUCTPOIO Ta/abo MobinsHoro nogatky Google Pay/ Apple Pay rtoriio;

- BunaneHns TokeHy 3 Mo6ineHoro noaatky Google Pay/Apple Pay nepen BumancHHIM
Mob6insHoro nonatky Google Pay/Apple Pay 3 moGineHOTO niprctporo lepxxarens I1K;

- BuganenHs Mo6ineHoro nonatky Google Pay/Apple Pay nepen nepenadero MoOLTEHOTO
npuctpoto Jepxkatens [IK B kopuctyBaHHs a00 y BIACHICTb TPETIii 0c001 Ta IHIIMM BUOYTTSIM
mo6ubHOTO TIprcTpoto Jepxatens [1K 3 Bonominusa Jepxarens 1K, sike BinOyBaeThcs 3a
HMOTO BOJICBUSIBJICHHSIM,;

- BUKOHAHHSI 1HCTPYKIIiK Ta mpaBui podotu 3 MobiumsHuM nonatkom Google Pay/Apple
Pay.

4.6.12 BianosigaabHicth baHky

46.12.1 bauk BignoBigac 3a:

- 30epe’KeHHs TPOLIOBUX KOIITIB Ha KapTKOBOMY paxyHKYy Ta BUKOHAaHHS oneparliid 3a
KapTtkoBum paxyHkom 3a ymoBu notpumanns [epxkarenem [1IK ymos lorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIJIIOBIIHO JO YNHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

4.6.12.2 bank He Hece BiANMOBIAAIBHOCTI 3a:

- poboty Cepgici Google Pay/ Apple Pay;
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- HEMOJKJIUBICTD 3IHCHEHHSI oniepaitiii 3a gqoromororo CepgiciB Google Pay/Apple Pay;

- Oynb-ske OJMOKyBaHHS, MPU3YIMHEHHS, aHYJTIOBaHHS a00 MPUITMHEHHS BUKOPUCTAHHS
[TnarixkHol KapTkH 3a goroMororo CepsiciB Google Pay/Apple Pay;

- KoH(IIeHIIHICTh 1HGOpPMAaIlii, 110 30epiracThcsi Ha MOOITLHOMY HPHUCTPOi Jlepkarens
1K, B MmoOinsHuX qomatkax Google Pay/Apple Pay;

- MATPUMKY OTepariifiHoi cucteMu MooipHOTO TipucTporo depxarens [1K;

- mii Ilpomaiimepa abo Oyap-gK0oi TpeThOI OCOOHW, IO 3IIWCHIOITHCI B paMKax
obciyroByBanHs MoOUTBHEMX moaatkiB Google Pay/Apple Pay, cepsicie Google Pay/Apple
Pay;

- OyIb-siKi OOCTaBUHH, SIKI MOXYTh IEpEpBaTH, MEPEHIKOJUTH a0 IHIINM YHHOM
BIUIMHYTH Ha (QyHKIioHyBaHHS MoOinsHoro moxatky Google Pay/Apple Pay, Cepsgicis
Google Pay/Apple Pay (HemocTymHICTE MEpeski orepaTopa MOOILITBHOTO 3B'S3KYy, OOMEKCHHS
30HM TIOKPUTTS MeEpeXi MOOUIBHOTO 3B'sI3Ky, mepeboi B momaui abo mepepuBaHHS
0€3pPOTOBOTO 3'€ THAHHS);

4.6.12.3 bank He rapanTye KOH(QIIEHUIMHICTh 1 O€3MeKy €JIEKTPOHHOI mepenadi
JAaHUX Yepe3 CTOPOHHI MIJKITIOYEHHS, SIK1 He epe0yBaroTh 1]l KOHTpoJeM baHKy.
4.6.12.4 bank He Hece BIJMOBIJATLHOCTI 3a TMEPEXOIUICHHS Tpadiky MK

Hepxxarenem 1 bankom TperiMmu ocobamu 1 mojanblie  Woro  aemmdpyBaHHS.
KoudinenmiitHicTs Ta 6e3meka nepenadi JaHUX 3a0€3MeYyr0ThCS BIIMOBIIHO J0 PErJIAMEHTIB
Kommnaniit Google/Apple.

4.6.12.5 Jlepxarens 0013HaHUN Ta MOTOJKYETHCS 3 TUM, II0 HOTO MEPCOHANIbHI
naHi, siKi 00poostoThess bankom ta MIIC y 3B’s13Ky 13 pobotoro Cepeicy Google Pay/Apple
Pay, MmoxxyTh OyTH 00pO0JIeH1 Ta IepeAaHi 3a MexX1 YKpaiHu, K 1€ epea0aueHo cTanaapTaMu
MIIC.

4.7. CucreMa JTUCTAHUIHOI0 0AaHKIBCHKOI0 00CIyTrOBYBAHHA

4.7.1.bank nagae Kmientam noctyn o Cucremu Ib micist mpoBeneHHs BiJINOBIIHOT
nepeBipku BijoMocTei npo KiieHTta i3 mogaHHsAM TIOKYMEHTIB 1 BIJOMOCTEM, HEOOX1THUX JJIsI
3’CyBaHHS KOro 0COOM, CyTi JISJIBHOCTI, (DIHAHCOBOI'O CTaHy TOILO, B MOPSAJKY Ta 3T1JTHO
BuMor banky ta npuiiMannas Kiientom miei Ily6GmiuHOi mpomo3uIlii BUKIIOYHO B IIJIOMY.
[Topsimok peectpamii KopucrtyBawa Ta HajmaHHsS AOCTyny Bu3HaydaeTbess 1. 4.7.5. el
[Ty6niuHO1 pomno3uiiii.

4.7.2. Noctyn no Cucremu Ib, Hananus bankom iHbopMaiiitHMX 6aHKIBCHKUX TIOCIYT, a
takox J{ucraniiitHe po3nopsmkeHHs KopuctyBauem Horo paxyHkKaMmu, a TAKOXK BIIKPUTTS Ta
00CITyroByBaHHS MOTOYHUX PaXYHKIB, PO3MIIICHHS BKJIAIIB (JICTIO3UTIB), HaJJaHHS KPEIUTIB
TOIIO, 3[1HCHIOIOTHCA BIAMOBIIHO 10 NOJIOKEHb 1€l [1yOmiuHoi mpomno3uiii.

4.7.3.Hanauns KopucryBauy nocryny g0 Cuctemu Ib He ckacoBye MOXKIIUBOCTI HAJJaHHS
KopuctyBauy 0aHKIBCHKHX MOCIYT y BIIJIEHHSIX baHKy, 30KpeMa He CKacOBY€E MOKJIMBOCTI
BUKOPHUCTAHHS MANepOBUX PO3PAXyHKOBUX JTOKYMEHTIB, IO HAJAIOTHCS Ta OMPAIbOBYIOTHCS
BI/IMIOBITHO 10 YMOB JIOTOBOPIB, YKJIaJieHuX Mixk bankom Ta KopuctyBauem, 1110710 BIIKPUTTS
Ta OOCIYrOBYBaHHS NOTOYHUX PAXYHKIB, PO3MIIIEHHS BKIJIAIB (JIE€MO3UTIB), HAJIaHUX
KpPEIUTIB TOLIO.

4.7.4. Hamannas uyepe3 Cucremy Ib IndopmarniitHnx OGaHKIBCBKHX IMOCTYT, a TaKOX
JluctaHuiliHe pO3NOPSIKEHHS paxyHKaMH 31MCHIOEThCS 11010 BCiX paxyHKiB KopucryBaua,
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AK1 OyJM BIIKpUTI HA MOMEHT HaJaHHsS HOMY JOCTYNy Ta OyAyTh B OJAIBIIOMY BIAKPHUTI B
banky BianmoBiaHO 10 nonokeHs i€l [1yOniuyHoi npomno3uiii.

4.7.5. llopsiiok HAJAHHS TA BiITHOBJIEHHSI TOCTYIY, 3/AilCHEHHS MEPUIOr0 BXOAY /10

Cucremnu Ib

4.7.5.1. B pamkax ctBopeHHsi OOmikoBoro 3amucy B Cucremi Ib, mnpoBoauThCs
inmentudikamis KopucTtyBaya mnuisixoMm HagaHHA HUM 1HQopwmarii npo IlnaTikHy KapTky,
BJIACHUKOM $IKO1 BiH € sk KiieHT banky.

KopuctyBau Ha miacrasi ykiaaeHoro 3 bankom JloroBopy /uisi OTpUMaHHS JIOCTYITY /10
Cuctemu Ib moBuHeH 311MCHUTH HACTYIIHI Jii:

- IlepeiiTi Ha BeO-pecypc 3a HACTYITHUM mocuiIaHHsIM: https://my.unexbank.ua/

- Bukopucraru ¢hopmy amnst peectpaiii Ta/abo 3aBaHTaKUTH MOOUTBHUNA JJOJATOK
UnexBank 3a mocunanasMu, 10 BKa3aHi Ha IbOMY BeO-pecypci

- ¥V BignosimHomy moji, Bkasatu Homep ¢inancoBoro TtenedoHy (JOTiH A
OO0 1IKOBOTO 3aInCy);

- BBecTtu oTpumanuii Ha Homep ¢inancoBoro tenepony OpnopazoBuit OTP
napons. KopuctyBau wae mepeBiputd Ta mnepekoHatuch, mo CMC-
MOBIJIOMJIEHHS BiampaBieHo bankoM (BiANIPaBHUKOM IOBIIOMJICHHS Ma€ OyTH
3aznayeHo UnexBank);

- 3a 3anutoM Cucremu Ib oOpatu 1 BBectH IlocTiiiHuii maposb Ajig AOCTYNy B
Cucremy Ib;

- miarBepauTH BBeneHHs [locTiiiHoro maposto;

- OO0J1IKOBHUI 3aIIUC CTBOPEHO;

Jns inentudikariii 006J11koBoro 3anucy KilieHT moBUHEH 311MCHUTH HACTYIIHI Jii:

- 3a 3anutoM Cucrtemu Ib BBecTHM NMOBHUN HOMEp OAHIET 13 cBOiX IlmaTikHUX
KapToK B baHky;

- MIJTBEpIUTH BBeJEHHS HoOMepy [lnaTikHOi KapTKu;

- OO0nikoBHIA 3aNTUC 1AEHTU(PIKOBAHO;

- yBiitu 10 Cucrtemu Ib.

[Ticnsa minTBepxeHHs BBoty Homepy pinancoBoro TenedoHy, MpOBOAUTHCS MEpEeBipKa
icuyroyoro KopucryBaua banky 3 Bkazanum Homepom dinancoBoro tenedony. Y BUnaaxKy
HEraTUBHOTO pe3yJibTary nepeBipku KiieHTa oTpuMye BiAMOBIIHE MOBIIOMIICHHS.

[Ticns BBenenHs Homepy [LnaTi>KHOT KapTKHU, MPOBOAUTHCS MEPEBIPKA HA MPUHATICIKHICTh
BBejeHoro Homepy [lnmatixHoi kapTku Kmienty banka 3 Bkazanum Homepom dinancoBoro
tenedoHy. Y BUMAJIKy HETATUBHOTO PE3YJIbTATy MepeBipku KopucTyBau oTpuMye BiIMIOBITHE
MMOB1TOMJIEHHS.

VY Bunaaky saxuo KopucTyBau He 3aBepIMB Mpoleaypy iaeHTHdIKalli (BBEIECHHS
Homepy IlmatikHOi KapTku), BIH MOXKE€ MOBEPHYTHCS [0 NpOUEAYpH iAeHTUdiKallii,
yaimosM 10 Cuctemu Ib 3a Bkazanum Jlorinom 1 [locTiiHOMY maposio..

4.7.5.2. Ilicna orpumanus Kiientom Ha Homep ¢inancooro tenepony CMC -
noBigomienHs 3 OgHopa3zoBum OTP maponem st mepmoro Bxoxay, KimieHT HaOyBae craTyc
KopucrtyBauda 1 oTpuMye MOXIJIMBICTD 3/1HCHIOBaTH ocTyn A0 Cuctemu Ib.

4.7.5.3. O6nixoBuit 3amc KopucryBaua Cucremu Ib Mmoxe OyTu 3a010k0BaHMI:

- aBTOMATHUYHO TIICTIs MOBTOPHHUX S (m’ATH) HeBnamux crnpob BBoay [loctiliHoro
napoiito OOIIKOBOTO 3aMucy;
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- aBTOMAaTH4HO Ticas S5 (W’ATH) HeBaanux crnpod BBoay OmHopazoBoro OTP
MapoJIro AJs MATBEpAKEeHHS (DIHAHCOBUX OTepalliii;

- B pyyHOMY pexkumi 1o 3anuty KopucryBaua miisixoM 3BEpHEHHS Y BIJUIIJICHHS
banky a6o 10 KontakTHOrO 1IEHTpY.

st BigHOBiEeHHsS poctyny g0 Cucremu Ib, gxmio takuit moctyn Oyno 3abj0KOBaHO
(mpunuHEHo) Yepe3 00CTaBUHU Ta B MOPSIKY, 110 BU3HAUECHI 1i€to [1yOmaHO0 IPOIO3HIIIE0,
a0o0 y pasi BTpaTH (3a0yBanHs) KopuctyBauem ioro [neHTudikamiiHux 1aHuX, OCTaHHINA Mae
3BepHyTHUCA 10 BiaauieHHa banky abo KontakTHOTrO 1IEHTpY.

4.7.5.4. 3apeectpoBanuii KopucTyBau Ma€e MOXKJIMBICTb IHILIIOBATH MPOLEIYPY
BIJTHOBJICHHSI BTpaueHoro goctymny a0 Cucrtemu Ib. [Ipu 11poMy At BCTaHOBJIEHHS HOBOTO
[TocTiifHOrO Mapost0 AOCTYNy KWOMY HEOOXIHO MOBTOPHO MPOWTH MPOLEAYPY CKHIAHHS
napoito. B sAkocTi anpTepHaTHBHOTO BapiaHTy, KopucTyBau Moke 3amuTaTH CKHUJIAHHS
MapoJIIo Ta BIANPABICHHS HOMY HOBOTO MTAPOJTIO SIS IOCTYITY Yepe3 3BepHEHHS 10 BIIICHHS
banky a60 KoHTakTHOTO LIEHTpY.

OtpumaBim komanay Ha Bxi1, CucreMa Ib 311iicHIOE IEpEeBIPKY KOPEKTHOCTI
InenTudikamiitnux maaux Kopucrypaya.

Sxmo 3a3Hayeni KopucryBauem gani He KopekTHi, bank 3a gonmomorot Cucremu Ib
BinMoBIsie KopuctyBauy y 3miiicHeHHi npoctymy go Cuctemu Ib 1 mpomonye Kitienty
MTIOBTOPHUTH CIIPOOY BXOY.

V pasi 3a3HauenHs KopucryBauem kopekTHUX naHux bank Hanpae no3sin KopucryBauy
Ha 37iiicHenHs njoctyny A0 Cucremu Ib Ta Buctasisie Bumory 3minuTH [laposs ams Bxoxay.

4.7.5.5. Sxuo npu HagaHHI JO03BOIY Ha 3[A1MCHEHHA nepuoro gocrymny g0 Cucremu Ib,
bank He BucTaBisie BuMory mioao 3miHu OpHopazoBoro OTP mapomto ans BXoay, TO
KopucrtyBau mae HeraiiHO OBIZOMHUTH baHk Mpo Taky cuTyalito, 38epHyBIIUCH 10 KOHTaKT-
ueHtpy banky Ta 3abnokyBatu cBiii foctyn a0 Cucremu Ib.

4.7.5.6. Y pasi BigzmoBu KopuctyBaua 3 Oyap-sikux npuanH 3mianta OgHopazosuit OTP
napoJip Ui nepmoro BxoAy Ha iHmui, Cucrema Ib He nmae moxmuBocTi KopucryBauy
oTpumaTu Oylib-sIKy nepeadoadeny mieto [Iy0aiunoro npono3uilieto nocayry. st 3a1icHEeHHS
noctymy g0 Cucremu Ib B mopanbmomy KiieHT mae 00OB’S3KOBO MPOWTH MPOLEAYPY
MepIIOro BXOAY, BU3HaUEHY I1i€to [1y0iuHOI0 MPOMO3HITIETO.

4.7.5.7.Y pa3i HEBIMOBIIHOCTI JaHUX, 3a3HaueHUX KimenTom mipu peecrtpartii B Cuctemi
Ib, iHdopmarii, mo wictTuThcsi y cucremax banky, ocranniii BigmoBisie KiieHty y
BIJIHOBJICHH1 JIOCTYITy, Mpo 1o mnoBigomisie KirieHTa NUISIXOM BUBEIEHHS BIIMOBIIHOTO
iH(popmarliitHoro noBigomiieHHs Ha ekpan Cuctemu Ib.

4.7.5.8. B pa3i 3minu Homepy ¢inancoBoro tenedony KopucrtyBaya, BU3HAY€HOTO B
JoroBopi a0 1HIIMX JOKyMEHTaX, LIO 3amoBHIOIOThCA KilleHTOM mpu KOpHCTYyBaHHI
OaHKIBChKUMHU Tociayramu, KopuctyBau 3000B’s13aHUI 3aBYacCHO MOBIAOMUTH Mpo e baHk
IUISIXOM 3BEpHEHHS A0 BiaAuIeHHs banky (3 macnopTom) Ta noganHs 3asBu Ha 3MiHy Homepy
¢dinancoBoro TenedoHy 3a BcTaHOBIEHO bankoMm dopmotro.

4.7.5.9. CTopoHHU MOTOIKYIOThCA, 1110 3BepHEeHHs] KopucTyBaya, sKOMy HaJaHO JOCTYI
no Cucremu Ib, no Binainenns banky 13 3asBoro npo 3miny Homepy ¢inancoBoro Tenedony
KopucrtyBaua BBakaeThCs HaJICKHMM TOBIJOMIICHHSM Tipo 3MiHy Homepy dinancoBoro
tenedony KopucryBaua Ta He notpeOye BHeceHHss CTOpOHAMH BiANOBIAHUX 3MiH B JIOTOBIp.
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4.7.5.10. BigmoBimanbHICTh 3a 30MTKH, 3aBaaHl HECAHKI[IOHOBAHUM a00 HEHAJIEKHUM
BukopuctanusaMm Jloriny KopucryBaua, 3apeectpoBanoro Homepy dinancoBoro tenedoHy
KopuctyBaua Tta/abo OnnopazoBux OTP maponiB mokianaeTbcs BUKIIOYHO Ha CaMOTo
Kopucrysaua.

4.7.6. Bumoru banky mo/10 06;1a{HAHHSI Ta NPOrPAMHOI0 3a0e3Me4YeHHsl, 110
BUKOPHUCTOBYIOThC KopucryBauem nuis 3ailicHenns: nocrymy a0 Cucremn Ib:

4.7.6.1. Ha xomm’rotepi KopuctyBaua Mae OyTH BCTaHOBJICHO OYJIb-SIKMM 3 Cy4acHHUX
opay3sepiB (Edge, Chrome, Mozilla Firefox, Opera, Safari) octanHboi Bepcii, JOCTyHOI Ha
BCIX Bepcisix onepartiitnux cucreM MacOS a6o Microsoft, miaTpuMka sIKUX HE 3yIHUHEHA iX
BUpoOHUKOM. [Jlnsi poGotn Ha MoOUIbHOMY mpucTpoi moaatrkiB Cucremu Ib HeoOxinHa
omnepariiitna cucrema Android Bepcii 5.1 1 Bume a6o 10S 10 1 Bue.

4.7.7.Pesxxum poodoru Cucremu Ib:

47.7.1. Cucrema Ib pocrymHa Ha BeO-pecypci 3a HACTYIMHHM ITOCHJIAHHSIM:
https://my.unexbank.ua/ koxuoro mus 1T0A000BO (3 00:00 M0 24:00 Ge3 BUXIIHUX), KPIM
BUNAJKIB, epeadauenux m. 4.7.7.2. uiei [1y6niunoi npono3uiiii.

4.7.7.2. bank 3anuiiae 3a co0010 MPaBO BUKOHYBATH periiaMeHTHI poOoTH 10 CuctemMu
Ib mpotsrom 8 (BocbMH) roaMH MiAPSA KOKHOTO KaJICHIAPHOTO THUXHS 0€3 MonepeaHboro
noBiomiieHHst/morokennst Kopucrtysaua. [1in yac pernmamentHux po6it Cucrema Ib Oyne He
JOCTYITHA JJIsI KOPUCTYBAHHS.

4.7.9.KopuctyBay 3000B’sI3aHUIi:

4.7.9.1. 3a0e3neunT HEOCTYNMHICTH [IeHTHiIKaAIMHUX JaHUX JIJIS TPETIX 0Ci0, B TOMY
YUCJII YJIEHIB BIACHOI POJAMHHM, 30KpeMa He 30epiraT y Bigkputomy Bl [lapons st BXomy
1o Cuctemu Ib Ha Oyp-siKOMy HOCII (ITariepoBOMY, €IEKTPOHHOMY TOIIIO).

4.7.9.2. Y BUnaaxky mijo3pH MO0 HECAHKIIIOHOBAHOTO JOCTYIY 110 IneHTudIKaIiiHIX
JAaHUX, a TaKOX y BUIAJIKy BTpaTu (Kpaaikku) [neHtudikamiiiHux naHux ta/abo BTpaTu
KoHTpoJto Hast Homepom dinancoBoro tenedony, abo mpu BUSBICHHI BUIAIKIB TPOBEACHHS
o paxyHky KopucrtyBaua onepailii, mo He OyJr HUM CaHKI[IOHOBaH1, HETaHO 3BEPHYTUCS
no Konrtakr — nentpy banky 3 BuMoror 3a0nokyBaHHs goctyny no Cuctemu Ib. Ilpu
3BepHEHH] 1o TeneonHy B bank KopuctyBau 30008’ s13aHMi TpOWTH NpoueAypy iAeHTU(IKAIT
Ta NMpY HEOOX1AHOCTI HAJaTH JOJIATKOBI BIJOMOCTI Ipo ceoe.

4.7.9.3. Ha mepmry Bumory banky (B ToMy 4mcIi BUCTaBJeHy 3a nonoMoror Cucremu
Ib) 3minutu Ilapons ana Bxoay no Cucremu Ib. byab-skuit HoBuii Ilapons nns Bxony B
Cucremy Ib mae Binmosigatu BuMoram wiei [TyOmigHOi mpomo3uiii 10 maposiiB Ha BXiA B
Cucremy Ib.

4.7.9.4. Hamaratucs MaKCHUMaJbHO 3MCHIIUTH BHIAAKUA 3AIHCHEHHS JOCTYIY 0
Cuctemu Ib 3 pobodoro micis (koM 10Tepa, MOOUIBHOTO TeIe(OHY TOIIIO), 110 3HAXOAUTHCS
a00 MOXKe 3HaXOJUTHCh T03a KOHTposieM KopucTyBaua, 30kpeMa B TPOMAJCHKUX MICIIX
(xmy0wu, kade, ToTeNl TOIIO), y APY3iB TOIIO, HAJAar04YH niepeBary noctymy g0 Cucremu Ib 3a
JIOTIOMOTOI0 BJIACHOTO MEPCOHAIIBHOTO KOMIT FOTepa Ta MOOUIBHOTO TeeoHy.

4.7.95. KopucryBad NOTOMKYEThCS 3 TUM, LIO0 PO3YMI€ BCl PHU3UKH, MOB'SI3aHI 3
posrosomeHusMm Ilapomto g Bxomy B Cucremy Ib, Homepy dinancoBoro tenedony
KopucryBaua ta/abo Oanopazoux OTP mapoui, a Takox Oynb-akoi iHGopmallii npo cBO1
Paxynku, 1mo € 0aHKIBCbKOIO Ta€EMHHIICIO, TIpU 31iMcHeHH1 qocTymy g0 Cucrtemu Ib He 3

64


https://my.unexbank.ua/

BJIACHOT'O KOMI '10Tepa abo MoOiIbHOTO TenedoHy, Ta Hece BCIO BIAMOBIAAIBHICTH 3a Takl
BUITA]IKH.

4.7.96. KopuctyBau MOTOKYETHCS 3 THUM, IO PO3YMIi€ BCl PHU3UKH, TOB'sI3aHi 3
HEMOBIJOMJIEHHSAM a00 HECBOE€YACHUM MOBiAOMIIEHHSM HUM banky mono 3minu Homepy
¢dinancosoro Tenedony. KopuctyBad Hece BCIO BiJIMOBIIAIBHICTD Ta 3BUIbHSE baHk Bij Oy/1b-
AKO1 BIAMOBIIANBHOCTI, IO MOXKE€ BHUHUKHYTH Yy 3B’SI3Ky 3 BiJnpaBieHHsIM bankom
OnnopazoBoro OTP maposto Ha Homep ¢dinancoBoro tenedony.

4.7.9.7. KopuctyBad NOTOJKYEThCSA 3 THUM, III0 PO3YMI€ BCl PU3UKH, TMOB'A3aHl 3
3aBaHTakeHHsIM MoOunsHorO Hojatky Cucremu Ib Ta kopucTyBaHHSM TakuM JOJIaTKOM Ha
CBOEMY MOOUTEHOMY TIpUCTPOi. KoprcTyBad Hece BCIO BiANOBIAIBHICTH Ta 3BIIbHSE baHk Bij
OyAb-sIKO1 BIATIOBIAIBHOCTI, 110 MO’KE€ BUHUKHYTH Yy 3B’ 3Ky 3 BUKopucTtanHsiMm Cucremu Ib,
JOCTYT A0 AKOi OyJIO OTPUMAHO IUIIXOM 3aBaHTaKeHHS MoOiinpHOTo noaatky Cucremu Ib.

4.7.9.8. He nmepenaBatu TpeTiM ocobam koH]iAeHUIHHY iHPopmalito mpo Cucremy Ib
(TobT0 1HpOpMarito, mo Moxe 3amkoauTu KopuctyBauy Ta/abo banky, 30kpema, JloriH,
Oynp-skuit OnnopazoBuid OTP nmapouiis, Ta [lapons anig Bxoay B Cuctemy Ib Tomo).

4.7.9.9. O6nagnaTu cBo€ podoye Miciie (KoM roTep, MoOUTbHUI TPUCTPIii) HAIEKHUMU
3aco0aMu aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY.

4.7.9.10. KopuctyBau MOTOIKYETHCA 3 THM, IO PO3yMI€ BCl PHU3MKH, MOB'sI3aHI 31
sniicHeHHsM goctyny 1o Cucremu Ib uepes pobGoue wmiciie (komm’torep, MoOibHUN
MIPUCTPIN TOMIO), IO HEeOoOJaHAHE 3ac00aMU aHTUBIPYCHOTO Ta MEPEXKEBOTO 3aXHUCTY, Ta 3
THUM, III0 HECE BCIO BIJMOBIAANIBHICTh Ta 3BUIbHSAE baHk Bij Oyab-sAKOi BIAMOBITAJIBHOCTI 32
HACJIAKY, TIOB’s13aH1 3 BIZICYTHICTIO @HTUBIPYCHOI'O Ta MEPEKEBOTO 3aXHUCTY.

4.7.9.11. Heraitno 3abmokyBatu cBii moctym no Cucremu Ib, skmo KopuctyBauy
HEBIJJOMO MICII€3HAXOKEHHA MOOUIBHOTO TenedoHy, HOMEp SKOro OyJo BHU3HAYEHO
KopucryBauem sik Homep ¢inancoBoro tenedony.

4.7.9.12. 3niiicHIOBaTH OIIATy TOCIYT 3 HamaHHsA aoctyny no Cucremu Ib (skmio 1e
nependoayeHo Tapudamu banky), a Takoxx 3I1ACHIOBATH OIUIATy OaHKIBCHKUX TOCIHYT,
HagaHux 3a gornomoror Cucremu Ib BiAMOBIIHO 4O YMHHHUX HA MOMEHT HajgaHHS baHkoMm
BiMOBiIHOT OaHkiBchkoi mocnyru TapudiB banky. Ilpuennanns go miei [ly6miunoi
npomno3utii KopuctyBau O0e3BIAKIMYHO Jopydae, a baHk 3000B’A3ye€Tbcs 31HCHIOBATH
JIOTOBIpHE CMMCaHHS TrpomioBux KomTiB 3 [loTounux paxynkiB KopuctyBaua B paxyHOK
orutatu gpoctymny a0 Cucremu Ib ta/abo Hamanmx 3a qonomororo Cucremu Ib GaHKIBCHKHX
MOCITYT.

4.7.9.13. HeyxwibHO AOTPUMYBATUCh IHIIMX TOJIO)KeHb Ta BUMOT 1ri€i [lyGmiunoi
MIPOTIO3UIII].

4.7.10. bank 3000B’s13y€ThCS:

4.7.10.1. 3abe3neuyBatu gocrynHicth Caiity Cuctemu Ib B Mepexi InTepHeT, a Takox
¢dbyukiionyBanns Cucremu Ib BianosigHo 10 1iei [TyGaigno1 mpomno3uitii.

4.7.10.2. [IpuitmaTu 10 BAKOHAHHS Ta BUKOHYBAaTHU EJIEKTPOHI pO3paxyHKOBI IOKYMEHTH
KopucryBaua, miartBepkeni OpnnopazoBum OTP  maposnem, odopmieHi Ta HaaaHi
KopucrtyBauem BinoBijiHO 10 yMOB 1€l [Ty0aiuHOi mpomno3uliii Ta YUHHOTO 3aKOHO/1aBCTBA
Ykpainu.

4.7.10.3. V Bunaaky iHIIIIOBaHHS 3MIH YMOB Ta/a00 TOPSAIKY HaJgaHHS OaHKIBCHKHUX
nocayr 3a ponomororo Cucremu Ib, BusHauenux mietro IlyOmiuHor0 mnpomno3uiiero,
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noBizomMutu npo 1e KopucryBaua y mopsiaky, nmepenbaueHomy ymoBamu 1€l [lyOmiunoi
npono3uii. 3aiicHeHHsIM Oyab-akoi onepaiii 3a gonomoroto Cucremu Ib micis nHaGpanus
YUHHOCTI HOBO1 penakiii 1iei I[lyOmiunoi npomno3suiii KopucTyBad MmATBEPIKYE CBOE
03HAMOMJICHHS Ta MOTO/PKEHHS 3 Takoro penakiiiero [1y0miunol mpomo3uilli Ta mpuiHATTS ii
710 BUKOHAHHSI.

4.7.10.4. 36epirati TAEMHHUITIO 11010 orepariiii KopuctyBaua Ta HajaBaTH BIJOMOCTI IO
HUX TPETIM 0co0aM TIJIbKH Yy BUTNIAJKAX, Mepe0aueHnX YUHHIUM 3aKOHOaBCTBOM Y KpaiHHU.

4.7.11. KopuctyBauy Ma€ npaso:

4.7.11.1. 3miticaroBatu goctyn a0 Cucremu Ib B Oynb-skuil yac 3a BIaCHUM OakaHHSAM
24 roguHu 7 IHIB HA THKIEHB 3 ypaxyBaHHAM I1. 4.7.8.2. miei [1yOniunoi npomno3uiiii.

4.7.11.2. B Oynp-skuii yac 3a BJIACHMM Oa)kKaHHSM Ta Ha BJIACHUHA pPO3CYyH 3MIHUTH
[Taposie miia Bxony B Cucremy Ib. Byas-skuit HoBuii [1apons ms Bxony B Cuctemy Ib mae
BiamoBinat BuMorawm el [1y6miarol mpomo3wurtii o mapodis Ha BXix 10 Cuctemu Ib.

4.7.11.3. ®opmyBatH, MiATBEPAKYBaTH Ta HajaBaTu banky 3a nonomoroto Cuctemu Ib
EnexTpoHHI pO3paxyHKOBI JOKYMEHTH Ta BUMaratu BiJ baHky iX BUKOHaHHS BIAMNOBIIHO JI0
1i€i [Ty6niuyno1 mpono3uiii.

4.7.11.4. 3a BnacHum O6axkanHsM 3MiHUTH Homep (inancoBoro TenedoHy, BU3HaUYCHUN
KopucryBauem npu HajganHi Homy goctyny 1o Cucremu Ib, 3 ypaxyBaHHSM MOpPSAKY
BCTAHOBJIEHOTO 11i€10 [1yO119HOI0 TPOMO3HUITIETO.

4.7.11.5. B Oynp-skuii 4ac 3a BIACHOIO 1HIIIATUBOIO 3a0JI0KYBaTH (TUMYACOBO) HaIaHUN
KopucryBauy nocryn 1o Cucremu 1b, nosinomusim bank npo npuurHU Takoro OJIOKyBaHHS.
Jst OnokyBanHss goctyny 1o Cucremu Ib KopucrtyBau mnoBuHeH 3arenedoHyBaTH 10
KonrakT-ientpy banky abo 3BepHyTHCS 10 BifauIeHHs banky (B pobouuii vac).

4.7.11.6. 3miicHroBatu camocrtiitHe hopmyBaHHs [lo3aueprosux Bunrcok no Paxynkam,
BIJIMOBIJIHO 10 YMOB wi€i [TyOmiunoi mpono3uiii 3a gornomororo Cucrtemu Ib.

4.7.12. bank Ma€ npaso:

4.7.12.1. Bumaratu Bin KopucryBaua HamaHHS HaJCKHUM YHHOM O(OPMIICHHX
JOKYMEHTIB — JIOKYMEHTaJbHUX MIATBEPKEeHb EIEKTPOHHUX PO3PaXyHKOBHUX JTOKYMEHTIB,
110 nornepeaHpo Oynm nepenani KopucryBauem 1o banky 3a monmomororw Cucremu Ib.
4.7.12.2. Ha BukoHanHs 3000B’si3aHb KopuctyBaua 3a JloroBopoM 3iiiCHIOBATU
JOTOBIpHE CMHUCAHHS IpoioBuX KomTiB 3 Ilorounux paxyHkiB KopucryBaua BIANIOBIAHO 10
nosioxkeHsb i€l [Ty0niyHoi mpono3uii.
4.7.12.3. Bigmoutun KopucrtyBady y mnpuiiomi Ta/abo BuKOHaHHI EnexTpoHHOTO
PO3paxXyHKOBOTO JOKYMEHTY, HAJJAaHOTO 32 1onoMororw Cucremu Ib, y HacTynmHUX BUNaIKax:
v’y pasi HemocratHocTi Ha Paxynky KopucryBada, 3 SKOTO 3IIHCHIOETHCS TEpEKa3s
KOIIITIB, CyMHM KOIITIB, HEOOX1THOT JUIsl 3/IIMCHEHHS Mepekasy Ta/abo cyMu, HEOOX1AHOT IS
CIJIaTH KOMICIMHOT BHMHAropoau 3a 3IIHCHEHHS TaKoi omeparii (SIKIo Ie IepeadadeHo
Tapudpamu banky, YMHHUMH Ha MOMEHT BUKOHAaHHS EJEKTPOHHOTO pPO3PaxyHKOBOTO
JOKYMEHTY);
v'y pasi HemoBHOro (HeBipHOro) 3asHayeHHs KopucTyBaueM pEKBI3HTIB
EnexTpOHHOIO po3paxyHKOBOTO JOKYMEHTY;
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v'y pasi HeBimnosimHocTi EIEKTPOHHOrO pO3pPaxyHKOBOTOIOKYMEHTY YHHHOMY
3aKOHO/JABCTBY YKpainu Ta/abo wuiii [1yOiiuniii mpono3umii;

v’y pasi, skimo EnexkTpoHHHI pO3paxyHKOBHM JOKYMEHT Iepeadadae 3ilCHEHHs
orepallii, yaaCHUKOM a00 BUTOJI00JIEP>)KYBaueM 3a KOO € 0c00a, SIKY BKIIFOUEHO 0 MEPENIKY
0ci0, TOB'A3aHUX 13 3MIMCHEHHSAM TEPOPUCTHYHOI MISUTBHOCTI a00 HasBHI CHIBIAIIHHA 3
TaKUMHU OIepalisMu IoA0 sKkuX baHKy He HaJaHO AOJaTKOBI JOKYMEHTH I iX
CIIPOCTYBaHHS,

vy pasi, skiio EnekTpoHHuU# po3paxyHKOBHI JOKYMEHT repea0oavae rmepekas KOIITiB,
3MIIMCHEHHS IKOT0 3a00POHEHO YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu (30KpeMa Ha KOPUCTH 0cCi0,
K1 HE MalOTh MpaBo OyTH oTpuMyBauaMu KomTiB Bix KopucryBaya To11o).

4.7.12.4.3ab6n0kyBatu noctyn KopucryBaua no Cucremu Ib y pa3i nactanas Oyab-sSKoi
3 HACTYITHUX YMOB:

v’ 3xilicHeHHs 5-u (I’SATH) MOCHiIs HeBaaaux crpod BBoxy Omnopasosoro OTP
napoJio;

v’ 3nilicHeHHs 5-1 (11’ ITH) TOCIILJIb HeBaaIuX crpo6 BBoay Ilaposs ajist BXoxy;

v nopymienas KopucryBauem a6o cripoOu MOpyIICHHS yMOB O€3MEKH JOCTYITY JI0
Cucremu Ib;

v’ 3nificeenns KopucryBadeM i, 110 MEPEIIKOIKAIOTh BUKOprcTanHio Cucremu 1b
iHmmmu KopucryBauamu;

v' mecmwiatu KopucryBadem 3a mociayru banky (KOMICiifHOI BHHATOPOIM TOIIIO);

v’y pasi Henaganus KopucryBayeM Ha BUMOTY BaHKy JOKyMEHTIB, HEOOXIAHUX ISt
BUKOHAHHS BUMOT YHHHOTO 3aKOHOJaBCTBA;

v’ Ha mijcTaBi 3asBu/TenegoHHoro 3sepHenHs Kopucrysaua.

4.7.12.5. 3miiicaroBatn mMonepHizamito Cucremu Ib Ta/abo BmpoBamxkyBaTH ii OLTBII
JIOCKOHAaJIl Bepcii.

4.7.12.6. 3nuificHioBati TuMuacoBy 3ynuHKy Cucremu Ib nans mnpoBeneHHs
npoPUIAKTUYHUX POOIT, TMpU I[OMY 3a3HA4yeHl [ii He TNOTPeOYyIOTh MOINEPEAHBOTO
noBigomieHHst/moromkenus Kopucrysaya.

4.7.12.7. Bumaratu B mepeadayeHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHU BHUIIAJIKaX
HajmanHsa KopuctyBadem noaaTkoBoi iHGopMaIiii Ta BIAMOBIIHUX JOKYMEHTIB 1010 Onepariii
Kopucrysaua.

4.7.12.8. B Oynp-akuii yac B OJHOCTOPOHHHOMY TOPSIKY 3a BIIACHOKO IHIIIATHBOO
npurmmHATH Aoctyn Kopuctysaua no Cucremu Ib, monepenusim npo e Kopuctysaua 3a 10
(necsitb) KajeHgapHMx AHIB musixoMm BianpasieHHs CMC -noimomienHss Ha Homep
(inaHcoBoro TenedoHy KopucTyBaua.

4.7.12.9. bank Moke 311HCHIOBATH 3amuC Oyab-sIKUX Tele(OHHUX MTePEroBOPiB/pO3MOB 3
KopuctyBauem, mnoB’s3anux 3 oOciyroByBaHHsM B Cucrtemi Ib, Ha MarHiTHuU# a0o
€JICKTPOHHMI HOCIH, Ta 3r010M BUKOPUCTOBYBATH TaKi 3alKCH B SIKOCTI Jjoka3iB. KopucrtyBau
MOTOKYETHCS BU3HABATH JaHi mpo oneparlii mo Paxynky KopucrtyBaua, y T.4. 110 MIOTOYHOMY
paxyHKY 3 BUKOPUCTAHHSIM TUTATIKHOI KapTKU Ha €NMEKTPOHHUX HOCISX 1H(OopMaIiii B sIKOCTI
JI0Ka31B MPU BHUPIIIEHHI CIIOPIB.

4.7.12.10.PeanizoByBaTi 1HIII TMpaBa BU3HA4YeHI 1M JIOTOBOpOM Ta YWHHUM
3aKOHOJIABCTBOM Y KpaiHH.

4.7.13. baHk He Hece BiIMOBiZAIbLHOCTI:
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4.7.13.1. 3a TOMWJIKH, 3aTPUMKH, HEMOKJITUBICTh 3/1ICHeHHS KopucTyBadeM 10CTymy 10
Cucremu 1b ta Haganusa 1o banky EnekTpoHHHX po3paxyHKOBUX OKYMEHTIB, a TAKOX BCl
HeraTuBHI Hachiaku (306utku, crnpuunHeHi KopucrtyBauy Tta/abo TperiM ocobam), IO
OB’ s3aHi 3:

v/ HE3aJ0BLILHOIO SIKICTIO TOCHYr 3 HamaHHs KopucryBady IOCTYIy 0 Mepexi
[HTEpHeT Ta 1HMIUX KaHaTIB 3B 13Ky, HEOOX1AHUX J1s1 KopucTyBaHHs Cucremoro Ib;

v/ HeHaJIe)KHUM (DYHKIIIOHYBAaHHSM IPOTPAMHOTO 3a0€3MEUEHHs, 10 3aCTOCOBYETHCS
st podotu 3 Cuctemoto Ib, k1o 3a3HaueHe mporpamMHe 3a0e3reyeHHs] He BIIHOCUTBCS JI0
TaKoTo, 10 HajlaeThcsl bankoM BiamoBiaHO 10 11i€i [TyGaigno01 mpomo3utlii;

v Bukopuctanisim Cucremu Ib KopucryBauem 3 mopymieHssM ymoB 1i€i [Ty6umianoi
MIPOTIO3HIIIT;

v HCHAJIC)KHMM  aHTHBIPYCHHM  Ta/ab0 MEpPEKEBMM 3aXHCTOM  KOMII IOTEpa
(Mob611bHOTO TENedoHy TOIII0), II0 BUKOPUCTOBYEThC KopuctyBadewm;

v/ HecIpaBHICTIO Ta/abo nedexramu o6aaaHants Kopucrysaua, H0ro HempaBHIbHOTO
a00 HECaHKI[IOHOBAHOT'O BUKOPUCTAHHS;

v menagxomkenassMm CMC-noBinomienns KopucryBauy depes Mepexy oreparopa
MOOUIBHOTO 3B’ 513Ky 3 He3aJeKHUX Bl baHKy npuuunH;

v/ BIJICYTHICTIO €JIEKTpOEHEPTil, iHIIKMX JHKEPET KUBIICHHS Ta BUHUKHEHHS iHIIHMX HE
3aNieHUX BiJ banky o06cTaBuH;

v/ HasIBHICTIO iHINMX ITOJiM, 1[0 TIEpe0yBarOTh 11038 MEKaMH BILIMBY baHKYy.

4.7.13.2. KopuctyBay yCBiIOMJITIO€ BIJIMOBITHAN PU3UK, CAMOCTIHHO 1 B TOBHOMY 00CsI31
Hece BIJIMOBIIAIBHICT, 3a BCl HACHIJKH, CIPUYMHEHI Bu3HaueHUMH B 1.4.7.14.1. miel
[1y6siyHO1 porno3uliii 00CTaBUHAMH.

4.7.13.3. 3a ymkomkeHHs obnagHanas KopucryBada abo iHpopMmarrii, 1o 30epiraeTbes
B oOnanHanHi KopucryBaua, 3a 0Oe3mneky ImporpaMHOro 3a0€3MEUeHHS Ta MEPCOHATBHOTO
koM torepa KopucrtyBaya (MoOUIBHOrO TeneQoOHYy TOIIO) BiA PI3HUX BIPYCIB M IHIIKX
MOIIIKO/KEHb.

4.7.13.4. 3a neBukoHaHHS EJNEKTpPOHHMX pO3paxyHKOBHX AOKyMeHTIB Kopuctyaua,
K10 Ha PaxyHok Oyj0 HakjaajeHO apermT BiAMOBIIHO JIO BUMOI YHHHOTO 3aKOHOJABCTBA
VYkpainu abo omepanii 1Mo HbOMy Oynu mpuszynuHeHi KopucrtyBaueM B TMOpPSIKY,
nepeadaueHomy 1ieto [1y0aiuHO0 Mpono3uIli€ro.

4.7.13.5. 3a He ¢yHKIIOHYBaHHS Ta/ab0 HEKOpeKTHE (YHKIIOHYBAaHHSA 3ac00iB,
MPOJIYKTIB, TOCIYT TOIIO, 3a JonoMoroto sikux Kopuctysau 3aiticHtoe gfoctyn g0 Cucremu b,
o 3a0e3MeuyloThCs TPEThOK CTOPOHOIO (IpOBailiepoM TMOCIYT Mepexi IHTepHer,
OMepaTopoM MOOUIBHOIO 3B 513Ky TOLIO).

4.7.13.6. 3a BuxkoHaHHsA EnexTpoHHUX po3paxyHKOBUX A0KyMmMeHTIB Kopuctysaua,
30kpemMa Ha cmnucaHHs komTiB 3 Paxynky KopucryBada, mio Oynm HE3aKOHHO
(HecaHkIlIOHOBaHO) odopmiieHl Ta HadaHi A0 banky 3a nmomomoror Cuctemu Ib, skmio
Onnopazouit OTPnaposs, SKUM MiATBEPKEHO TaKl JOKYMEHTH, € MPABUIbHUM.

4.7.13.7. 3a HacliIKu HeCBO€YacHOTro noBiioMiieHHs KopuctyBauem banky mpo BTparty
(xpanixky) InentudikaniitHux nanux ta/ado BTpaTtu KOHTpoto Hajx Homepom dinancoBoro
TenedoHy, Ha KU 3M1MCHIOETHCS BianpasieHHs OxgHopazoBoro OTP maposnro, mpo HEBIPHO
MPOBEJEH] omepallii Ta mpo cupodHu HECAHKIIOHOBAHOTO fnoctyny 1o Paxynky Kopucrtysaua
(abo mpo 3miIMICHEHHS TaKOTO JOCTYITY), 30KpeMa 3a HACIIJIKK BCIiX orepariii, 3A1CHEHUX 3a
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ngoromorotro Cuctremu Ib 3 Bukopuctannsam Inentudikamiitnux nanux Ta/ado Homepy
¢inancoBoro TenedoHy, Ha KU 311HCHIOEThCA BianpasiaeHHs OgHopa3zoBoro OTP maposto
10 MOMEHTY MOBITOMJIEHHs Tpo Iie banky Ta BmpoaoBx 1 (oaHi€l) roAMHH 3 MOMEHTY
HAJXOPKEHHS IaHOTO MOBITOMIJICHHS 10 baHKy.

4.7.13.8. 3a HeBukoHaHHs ENeKTpoHHUX po3paxyHKOBUX NOKyMeHTiB KopucryBaya, siki
HaiAnIM 10 banky He B MOpsAIKYy, BCTaHOBJIEHOMY I1i€t0 [1yOiuHO0 MpONo3HIIiETO.

4.7.14. Hananus 6aHKiBCbKHUX Mocayr 3a gonomororw Cucremu Ib.

4.7.14.1. BignosigHo go 1i€i Ily6miunoi mpomosuiiii KopuctyBauy 3a J0mOMOTORO
Cuctemu Ib MoxyTh OyTH HajiaH1 HaCcTYITHI OAHKIBCHKI TOCITYTH:

4.7.14.1.1. Inpopmauiiini 0aHKIiBCbKI OCTYTHU:

v Tlepernsza 3aransHOI iHpOpMAIi (JOCTYIHI MO paxXyHKaxX CyMH, OalaHCH paxyHKIB,
CYMU KpEIUTHOI 3a00proBaHOCTI TOIIO) 3a paxyHkamu KopucrtyBaua, 3a paxyHKaMu
po3mimenux B banky BknazaiB (memosutiB) KopuctyBaua, a Takox iHpopMariii npo HagaHi
KopucryBauy kpenury;

v Tlepernsaa Ha KapTi MICIE3HAXODKEHHS Ta IHGOPMAII0 MPO BiUIIJIEHHS Ta
0aHKOMAaTH, a TAaKOX MOXKIJIMUBICTh MPOKIAJAHHA MapUIPYTy A0 O0’€KTY, AKUW IIKaBUTb
Kopucrysaua.

v Ileperiis akTyalbHHUX KypciB BamoT baHky.

v Ilepernsa HoBuH banky.

v’ Ileperiisa noBigoMIIeHb Bix BaHKy Oyb-SIKOT0 3MiCTy.

v Ilepernsn 3aranbHOi iH(OpMalii Mpo aKTUBHI IUIATIKHI KApTKH, €MITOBaHi 0
paxyHkiB Kopucrysaua.

v Tlepersiz icTopii onepariiit 3a paxynkamu Kopucrysaua.

v Tlepernsz indopmartii mpo 3a6I0KOBaHi TPOIIOBI KOIITH Ha paxyHkax KopucryBaua.

v Tlepernsan  inpopmarii npo EmeKTpoHHI pO3paxyHKOBI JOKYMEHTH, MIO OYJI0
chopmoBano, HagaHo banky 3a gomomororo Cuctemu Ib, Ta 1m0 O4IKYyIOTh Ha BUKOHAHHS
bankowm.

v ®opmyBanHs Bunncku ta/abo ITo3aueprosoi Bummcku mo PaxyHkam BiAMOBiIHO 10
Tapudis banky.

4.7.14.1.2. lMocayru 3 JucTaHUiiiHOTO PO3MOPSKEHHS PAXYHKAMM

v Ilepekasu KOLITIB MiXK BIaCHUMH paxyHkamu Kopucrysauya, 1o Bigkpuri B banky,
a came:

-niepeka3 komTiB 3 [lorounux paxynkiB KopucryBaua Ha iHmi [loToyHi paxyHku
KopuctyBaua (BKJII0Yat0uM MoraimieHHs 3a0oproBaHocTi 3a [loTounnm paxyHKoOM 3
BUKOpucTanHsM KpenuTHoi kapTku Ta HecankioHoBaHUM oBepapadTom);

-nepeka3 komTiB 3 [lorounnx paxynkiB KopucryBaua, B T.4. 3 BUkopuctanusam [1K
Ha paxyHKH JJIs TIOTalleHHs 3a00proBaHOCTI 3a KpeAuTaMH, HagaHuMHu baHkoMm
KopucryBauy (moramieHHst 3a00proBaHOCTI 32 KpeIUTaMu);

-niepeka3 komrTiB 3 [lorounnx paxynkiB KopucryBaua, B T.4. 3 Bukopuctanusam [1K
Ha MOro BKJIAJHI (IE€MO3UTHI) paXyHKIB — BUKIIIOUHO Y pasi, SIKIIO Taki omeparii
nepeadayeHo AHKETOI-3asiBOI0 Ha YKJIaJaHHS JIOrOBOpYy OaHKIBCHKOTO BKJIANY ,
ykiaaeHow Mixk bankom ta KopuctyBauem.

-TIepeKa3 KOMITIB 3 BKIAMHUX (memo3uTHHX) paxyHkiB KopucryBawa Ha [loTouni
paxynku KopucrtyBaua, B T.4. 3 BuKopucTantsm [1K — BUKITIOUHO y pa3i, SIKIIO0 TaKi
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omepailii nepeadadyeHo AHKETOIO-3as8BOI0 Ha YKJIAJaHHS JOTOBOPY OaHKIBCHKOTO
BKJIaJy, ykiageHowo Mixk bankom ta KopucrtyBauem.
v’ nepekas komrris 3 [ToTounux paxyHkiB KopucryBaua, sIKuii € pe3ueHTOM YKpaiHu,
Ha paxyHKH 1HIIUX KJI1€HTIB banky — ¢13udHuX 0¢10 pe3uaeHTiB, BIAKpUTI B baHky:
-3a PEKBI3UTaMHU IJIATIKHOT KapTKu Takoro Kiienra bankys;
-3a peKkBi3uTaMu paxyHky Takoro Kmienra banky.
v/ IlepeKas KOIITIB B HaliOHaJbHIN BamoTi 3 [Torounux paxyukis Kopucrysaua,
SIKMU € PE3UJICHTOM Y KpaiHu:
- Ha Oro paxyHKH, BIIKPUTI B 1HITUX OaHKax YKpaiHu;
- Ha PaxyHKH (Qi3WYHUX a00 I0OPUAUYHUX 0C10 PE3UACHTIB, BIIKPUTI B IHIINX OaHKaxX
Ykpainu.
4.7.14.1.3. Bcranosiaenns InguBinyanbnux JimitiB Ha Kaprtky, 3 BpaxyBaHHSAM
IPaHUYHUX JIIMITIB 3 OTPUMaHHS Ta BUKOPUCTAHHSA TOTIBKH 3a JOTIOMOTOIO €JIE€KTPOHHOTO
MJIaTHKHOTO 3ac00Y, sIKi Ma€ MpaBo BCTaHOBMOBAaTH HamionansHuii 6aHK Y KpaiHu BiAMOBITHO
710 3aKOHOAaBCTBa Ykpainu Ta/abo I[lnaTixkHa cucrtema, Ha 0a3i sikoi emiToBaHo Kaptky, abo
bank. KopuctyBau Mo)ke BCTaHOBUTH 1HAUBIAyadbHUM JiMIT Ha KapTky cTpokoM Ha OJHY
100y a00 Ha TOCTIHIN OCHOBI (J10 3aKiHUEHHSI CTPOKY Aii KapTku, Ha SIKy BCTAHOBJICHO JIMIT,
a00 J10 MOMEHTY TIOIaHHS HOBOI 3asBKH Ha 3MIHY JIIMITY).
4.7.14.1.4. Oniata paxyHkiB Ta MOCJIyT.
4.7.14.1.5. Onepanii 3 IIATIKHUMH KAPTKAMM:
v 0JIOKyBaHHS, pO30JIOKYBaHHSI IUIATI)KHOT KaPTKU;
4.7.14.1.6. OdpopmiienHsi PeryJisipHoro mjiarexy.
4.7.14.1.7. Hapnanus 3a nonomorow Cucremu Ib 3asaBu — 3rogu Kiienra na
orpumanHsi Kpenury.
4.7.14.2. Tlocayru 3 IUCTaHIIHHOTO PO3NOPSIHKEHHS paXyHKaMH, HAJJAl0ThCS 32 YMOBH,
10 BamoTa [l0TOYHOTO paxyHKy, 3 SIKOTO IPOIIOBI KOIITH CITUCYIOTHCS, CIIBIIAIA€E 3 BAIFOTOIO
paxyHKy, Ha SKUH TpOIIOBI KOIITH 3apaxoBYIOThbcs (Ham 3a TekctoM — «PaxyHok
MIPU3HAYEHHS» ).
4.7.14.3. Tlocnyru 3 JlucTaHLIMHOTO PO3MOPSHKEHHS paxyHKamH, IO TOB's3aHl 31
CITUCAHHSM Ta/ab0 3apaxyBaHHS KOIIITIB HA PaXyHKH 32 PEKBI3UTaMH OAHKIBCHKOT MJIATIKHOT
KApTKH 311CHIOIOTHCSI BUKJIFOYHO 32 YMOBH, SIKIIIO BOHA € aKTUBHOIO.
4.7.15. lopsaaok 3ailicHeHHsI MepeKa3y KOIITIB MixK BJACHUMH PaXyHKaMH
KopucryBaua, mo Biakpuri B banky.
4.7.15.1. KopuctyBau jy1s 3a1iicHEHHS OyIb-sKOTO TIepeKkasy, ¢dopmye Ta Hajgae banky 3a
noromororo Cuctemu Ib BinmoBiguuii EnekTpoHHU#N po3paxyHKOBHM JOKYMEHT, AJI 4OTO
3MIMCHIOE HACTYITHI Oomepartii:
1) BU3HaUa€ paxyHOK, 3 SIKOTO I'POIIOBI KOIITH CIIUCYIOTHCS Ta HOTO PEKBI3UTH,
o0MparYu paxyHoK y BianoBigHomy po3auii Cucremu 1b;
2) nagae komanay Cucremi Ib Ha iHiLIFOBaHHS TIepeKasy;
3) Bu3Havae PaxyHOK MpHU3HAYCHHS Ta HOTO PEKBI3UTH, OOMparoun paxyHOK, Bkian
(memo3ut) abo kpeauT y BianoBigHOMY po3aini Cucremu Ib;
4) BKazye cymy TepeKasy;
5) Bka3ye MpU3HAYCHHS TIepeKasy;
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6) nanpasisie 1o banky 3a monomororo Cucremu Ib chopmoBanuii Enextponnmii
PO3paxyHKOBHMM TOKYMEHT.

47.16.2. bank, otpumaBmiu Bix KopucryBaua 3a npomnomoror Cucremu Ib
EnexTpoHHUI pO3paxXyHKOBUU JOKYMEHT, IIPUMMAE MOTO 10 BUKOHAaHHA 3a YMOBH
JOTPUMAHHS 3a3HaYEHUX HUKYE BUMOT:

1) monepenubo KopuctyBay 3niricHuB ycmimaui BXia 10 Cucremu Ib, BukopucTapim
kopekTHu# Jlorin ta [lapons mis Bxomay;

2)Ha MOMEHT BHUKOHaHHS EJIGKTpPOHHOrO pO3PaxyHKOBOI'O JTOKYMEHTY HaJaHUN
KopucryBauy goctymn He O0yi10 3a0710K0BaHO (TIPUITUHEHO);

3) yCHilHO MpoWeHa aBTOPHU3AIlis IIOMO CIUCAHHS KOIITIB 3 pPaxyHKy, 3 SKOTO
TPOIIOBI KOIITH CIHCYIOTHCS, B CyMi Mepekasy BIANOBIIHO J0 PEKBI3UTIB EneKTpoHHOTO
PO3PaxyHKOBOTO JIOKYMEHTY, a TAaKOXK B CyMi KOMICii 3a 3/IIHCHEHHS TaKOTO MepeKasy, SKIIO
pPaxyHOK, 3 SIKOTO TPOIIOBI KOIITH CHUCYIOThCS BIIKPUTO B HAI[IOHANBHIN BAIIOTI Ta Taka
koMicis nependadena Tapudamu banky;

4) noTpuMaHi Ha MOMEHT HaJaHHS EJIEKTpPOHHOTO pPO3PaxXyHKOBOTO JTOKYMEHTY
JTMITH.

4.7.15.3. Tlpu BukoHaHH1 ENEKTpOHHOTO pO3paxyHKOBOTO TIOKYMEHTY baHk 3/1iiCHIOE:

1) sxmo Tapudamu banka nepeadadeHo KOMICIO 3a 3/1iHCHEHHS MepeKasy, CIIMCaHHs
IPOIIOBUX KOMITIB B CyM1 KOMICIT 3a 3[1iICHEHHS epeKa3y 3 paXyHOK, 3 SIKOTO IPOIIOBI KOIIITH
CIUCYIOTHCH;

2) CIIMCaHHS TPOILIOBHX KOIITIB 3 paXyHOK, 3 IKOTO TPOIIOBI KOIITH CIUCYIOTHCS, B
CyMi nepekasy;

3) 3apaxyBaHHs TPOIIOBUX KOIITIB B CyMi Iiepeka3y Ha PaxyHOK nmpu3HaueHHS.

4.7.16. Ilopsinok 3ailicHeHHs1 mepeka3y komTiB 3 paxynkiB KopucryBaua, 1mo
BiAKpuTi B baHKky, Ha KOpHCTH TpeTiX 0Ci0 Ta HA BJIACHI PaXyHKH, BiIKPUTI B iHIIHX
O0aHkax YKpaiHu.

4.7.16.1. KopuctyBau, sSKuii € PE3UACHTOM YKpaiHu, ISl 3AIMCHEHHSA OyIb-SKOTO
nepekasy KomrTiB 3 paxyHky KopucTyBaua Ha KOPUCTb TpeTiX oci0/ Ha BJacHI paxyHKH,
BIIKpUTI B 1HIIMX OaHkaxX YKpainu, popmye ta momae no banky 3a qomomororw Cucremu Ib
BIMOBIIHUN ENEKTpOHHUI pPO3paxyHKOBUN JTOKYMEHT, JJIS YOTO 3MIMCHIOE HACTYIIHI
orieparii:

1) BU3HauYa€e paxyHOK, 3 IKOTO T'POIIOBI KOIITH CIIMCYIOThCS;

2) nagae komauay Cucremi Ib Ha iHiLIIOBaHHS TIEpeKasy;

3) BU3HAYAE PaXyHOK NMPU3HAUCHHS Ta HOTO PEKBI3UTH, BKa3aBIIIA PEKBI3UTH BIACHOTO
paxyHKy, BIJIKDUTOTO B TPUBHSX B IHIIOMY OaHKy YKpaiHM / BJIaCHOI IJIATLKHOI KapTKH,
€MITOBAHOI IHIIMM OaHKOM YKpaiHu, a00 paxyHKY, BIIKPUTOIO TPETid 0cO01 B TPUBHAX Y
banky uu B iHmIOMY OaHKy YKpaiHu/ TIaTKHOI KapTKW, €MITOBAHOI BaHKOM u4M iHIIMM
O0aHkoM YKpaiHu TpeTiii 0co0l Ha KOPUCTh SIKOi 3A1MCHIOEThCA Mepekas3 (Jali 3a TeKCTOM —
«OnepxyBauy»), a came BKa3ye:

abo

[ xox 6anky OnepxyBada: KoJl 0aHKY, B SIKOMY BIIKPUTO paxyHOK OnepKyBaua;

[1HOMED paxyHKy OnepxyBaya.

abo
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HOMep OaHKIBChKOI MmuaTikHOI KapTku iHmoro Kimienta banky — ¢i3uunoi ocobu
pe3ueHTA.

abo

HOMEp OaHKIBCHKOI IUIaThKHOI KapTku iHIIoro Kiienta banky — ¢di3uuHoi ocobu
pe3UJIeHTa, EMITOBAHOT 10 PAXyHKY B HAI[lOHAIbHIN BaITIOTI IHITUM OaHKOM YKpaiHu.

abo

BJIACHOI 0aHKIBCHKOI IJIATIKHOT KapTKH, EMITOBAHOI 10 paXyHKY B HalllOHAJIbHIM

BaJIIOT1 1HITUM OaHKOM YKpaiHu.

4) Bu3Havae pekpizutu OepKyBaya, a caMe BKasye:

) xox OnepxxyBaua: IITH/peectpartiiianii HoMep 00JIIKOBOI KapTKH IUIATHUKA TTOIATKIB
¢b13uuHOi 0co0H/(h13uuHOT 0cO0M — Cy0’€KTa MIAMIPUEMHUIIBKOT AisTbHOCTI a60 Koa €/IPIIOY
IOPUIMYHOI 0COOM;

(1 moBHe HaiimeHyBaHHs OnepxkyBaua: [Ipi3Buie, iM’s Ta Mo-6aThKOB1 i3nYHOT 0OcoOU
a00 TOBHY Ha3By HOPHANYHOI 0coOm/(pi3ndHOi 0ocobu — CyO’ekTa MiANPUEMHHIIBKOT
TISITTBHOCTI;

5) Bka3ye MpU3HAYCHHS TIepeKasy;

6) BKaszye cyMmy mepekasy;

7)nagae Cucremi [b xomanny Ha renepaitito OTHOPa30BOro NUGPOBOTO MAPOIS ISt
HiATBEPKEHHSI EJeKTpOHHOrO po3paxyHKOBOIO JOKYMEHTY;

8) orpumye Ha BrnacHuii Homep ¢inancoBoro rtenedpony CMC-moBigomiieHHS 3
Onnopazosum OTII nmaponewm;

9) mepeBipsie pekBi3uTH paxyHKy OnepkyBada, a came nepeBipsie BianoBigHicTs Koy
6anky OgepiKyBada Ta HOMEpY HOTo paxyHKY;

10) Haknamae Ha EnekTpoHHMI po3paxyHKOBHUI JOKyMEHT BilacHuW EnekTpoHHUIt
MIJANUC, SKUM BIANOBIAHO 10 yMOB 1i€i [Tyoniunoi npono3uuii € Ognopaszosuit OTP napons
Ta HampaBise a0 banky 3a pomomororo Cucremu Ib cdopmoBanuii EnekrpoHHuUi
PO3pPaxyHKOBHM TOKYMEHT.

B pasi, SKIOIO TIUIATDKHA KapTKa, Ha Ky 3JIMCHIOETbCA Tepekas, €
HEaKTHUBHOI0/3a0JI0KOBAHOI0, a00 TIepeKas MpU3BeEIe /10 MEPEBUIIICHHS JIIMITY, BCTAHOBIIEHOTO
Ha Takii kaprtii, bank BigmoBisie KopuctyBauy y 3a1CHEHHI orepariii, mpo 110 MOBiIOMIISIE
HUIIXOM BUBesieHHs Ha ekpaH Cucremu Ib KopucryBaua BiiOBIAHOIO OB1IOMIJICHHS.

4.7.17. Iopsaaok yKJIaJaHHS 10r0BOPiB 0aHKIBCHKOI0 BKJAAy (1€M03UTY) 32
nponomororw Cucremu Ib.

4.7.17.1. YxmamanHs JOTOBOPY OaHKIBCHKOTO BKJIamy (memno3uty) Mixk bankom Ta
KopucryBauewm 3a nonomororo Cucremu Ib 311HCHIOETHCS B €1EKTPOHHOMY BUIJISA1 HUIIXOM
HarnpaBieHHs: KopucryBauem no banky BianmoBigiHux YMoB po3miuieHHs Bkmany , a came
oOpaHux yMOB pO3MIillleHHA OaHKIBCHKOro BKIany (memno3uty), Ha siki KopucryBauem
HakiagaeHo EnexTpoHHud mignmuc, sSKuM BiamoBigHo g0 1ii€i IlyOmiuHoi mpomosuiii e
OnnopazoBuit OTP maposib. YMoBM posminieHHs Bkiagy camMocTiiHO 0OHMparoThes
KopuctyBadem i3 3arajJpHIUX YMOB JACTIO3UTHUX MPOIYKTIB MMiATBEPIKYIOTHCS 32 JIOTIOMOT OO
Onnopazosoro OTII mapoutto.

4.7.17.2. YmoBu posmimieHHss Bkmany, ykmamenoro 3a pomnomoroto Cucremu Ib,
BU3HAYAIOTHCA Y THUMOBUX (popMax JOTOBOPIB OAHKIBCHKOTO BKIIAMy (merno3uty) (AHkKeTa-
3asBa Ha ykiajgaHHs JloroBopy 0aHKIBCHKOTO BKJIaLy (pi13UuHOI 0c00M), 10 A110Th Y banky asis
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BKJIAJIIB (I€TI03UTIB), HagaroThess KopuctyBauy 3a monomororo Cuctemu Ib ta onpunrogaeni
Ha OdiuiitHomy caiiti banky.

4.7.17.3. AHkera-3asBa Ha ykiaaaHHs JloroBopy 6aHKiBCbKOTO BKiIaAy (PizudHOi 0cooH,
110 MiJAMKUCAaHA B €JIEKTPOHHOMY BUTJIsAL 3a tonomoroto Cuctemu Ib ta OnnopazoBoro OTII
NapoJIio, BBAXKAETHCS TaKOl0, 10 YKJIAJIeHa 3 J0JIepKaHHSIM MUCbMOBOI (POPMHU, BIACHOPYY
nignucana KopucrtyBadyem, 1 He MOKe OyTH BH3HaHA HEAINMCHOIO yepes i1 eIeKTPOoHY hopMy
Ta/ab0 BIICYTHICTh BJIacHOpY4YHOro mianucy Kopucrtysaya.

4.7.17.3. Okpemi yMOBH Taki sIK: po3Mip MPOLIEHTHOI CTaBKH, CTPOK, BAIIOTA, CymMa TOIIIO,
TaKOK BU3HAYAIOThCA Y AHKETI —3asB1 Ha YKJIaJIaHHS IOTOBOPY OaHKIBCHKOT'O BKJIay.

4.7.17.5. Jlns po3MilmieHHs BKJIAAiB B 1HO3eMHIM BamoTi KopucrtyBau mae martu
BIIKpUTH B baHKy paxyHOK y BIIOBIIHIN BaJIOTI.

4.7.17.6. 3 MeTOI0 YKJIaJlaHHS JOTOBOPY OaHKIBCHKOTO BKiIamy (aemo3uty) KopuctyBau
dopmye 3a nonomororo Cucremu Ib YmoBu posmimenns Bxiany nanpasise ix no banky, nms
9Oro 31UCHIOE HACTYIIHI OTepaltii:

1) namae xomanay Cuctemi Ib Ha iHIIFOBaHHS pO3MIIIICHHS BKJIay;

2) BiamoBiAHO 10 mpomno3uiii banky, nmpencrasiaeHoi B CucreMi Ib, o0upae aemno3utHui
MPOJIYKT, CTPOK, BAJIFOTY, YMOBH BHUIUIATU MPOIICHTIB (IIOMICAYHO, B KIHIII CTPOKY TOIIIO).

OOpaBmmm BamioTy Bkiaay, KopucTyBau BogHOYac BH3HA4Yae B YMOBAX PO3MIIICHHS
Bxrnamy, mo Bumiata BkJIaay, a TaKoXK BHUILIATa HApaxOBaHUX 3a BKJIAJOM IPOILICHTIB
3MIIMCHIOIOTHCS BIJIMOBITHO JIO YMOB JJIOTOBOPY 0aHKIBCHKOTO BKJITy (JI€O3UTY) Ha TOTOYHUI
paxyHok KopucTtyBaua 3 BHKOPHUCTAHHSIM IUJIATIKHOI KapTKH, a caMe€ Ha paxyHOK
Kopucryaua, Binkputuii B 00paniii KopucryBauem Bamtoti Bxuagy.

3) 3a3Havae cymy Briiany y BamioTi;

4)nagae komanay Cucremi Ib Ha TpomOBKEHHS PO3MIIIEHHS OAHKIBCHKOTO BKIIAITY
(nemo3wury);

Cucrema Ib, orpumaBmm Big KopucTyBaua koMaHIy Ha MPOAOBXKEHHS PO3MILICHHS
0aHKIBCHKOTO BKJIAy (IETIO3UTY), 3MIHCHIOE HACTYITHE:

[J BU3HAaya€ HOMEP JAOTOBOPY OAHKIBCHKOTO BKJIATY (JIETIO3UTY);

[] BU3HAYa€ HOMEP paxyHKYy OaHKIBCHKOTO BKJIaay (emo3uTy) — PaxyHOK mpu3HaYeHHS;

[J renepye Ta Bignpasise KopuctyBauy Ha Homep ¢inancooro tenepony CMC-
MOB1IOMJICHHS 13 3a3HadueHHAM OnHopaszoBoro OTP maposnio;

5)orpumye Ha BiacHuit Homep ¢inancoBoro tenedpony CMC-moBigomiieHHS 3
Onnopazosum OTPnaponem;

6) Hagae MiATBEPIKCHHS O3HAMOMIICHHS 3 1i€f0 [1yOaiuHO0 MPOIO3HUIIIEI0 SK B3araii,
TaKk 1 B YacTHHI, IO CTOCYEThCA MOPSAAKY YKIAJaHHS JIOrOBOPIB OaHKIBCHKOTO BKJIaay
(meno3ury) uepe3 Cucremy Ib Ta J{0B1IKOIO MPO CHCTEMY T'apaHTyBaHHS BKJIaIB (PI3UYHUX
oci0;

7) miarBepkye YMOBH po3MmileHHs Bkiaay Ta mianucye AHKeTy-3asBy Ha yKJIaJaHHS
JloroBopy OaHKIBCBKOTO BKJIaay (hi3udHOI 0coOu muisixoM BBeaeHHs OmaHopazoBoro OTP
napoJiro Ta Harpaniise ix 10 banky, Hagasmu Cucremi Ib koManny Ha ykiagaHHs JOTOBOPY
0aHKIBCHKOTO BKJIAAY (JICTIO3UTY).

4.7.17.7. TlinTBepmkenHsaM YMoB posmimenas Bxmany, KopucryBau nopydae banky
CIHMCYBaTU TPOILOBI KOIITH B cyMmi Bkianmy, mo po3mimryeTsesi, 3 IloTouHOTO paxyHKy,
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BIIKPUTOTO y BaJIfOTI BKJAAy, Ta 3apaxoByBaTH Ha PaxyHOK mpu3HaueHHS, BU3HAUYECHUN B
VYmoBax po3mimieHHs Briany.

4.7.17.8. bank, orpumaniu Bij KopucryBaua 3a nonomoror Cuctemu Ib YmoBu
po3MilieHHs1 Bkiaay mnpuiimae iX 70 BUKOHaHHS 32 YMOBU JOTPUMAHHS 3a3HAYCHUX HUKYE
BUMOT:

1) nonepennbo KopucryBau 3uiticHuB ycmimaui BXin g0 Cuctemu Ib, BuKopucTapim
kopekTHu# Jlorin ta [lapons mis Bxomay;

2) HakJIaJeHNu Ha YMOBH po3MitieHHs Bxianxy EnexTpoHHuUi miAMKC, SKMM BiAMOBIIHO
no Bumor 1iei [Ty6miynoi nponosunii € OxnopazoBuii OTPnapons, € KOpeKTHUM, a came
MIATBEPIKYE IUIICHICTE YMOB po3MimeHHs Bxiamy Ta AHKETH-3aBH Ha YKJIaJaHHS
JloroBopy 0aHKIBCHKOTO BKJIaAy (hi3uIHOT 0COOH, a TaKOXK MiATBEpKYEe 0coOy KoprcryBaua,
SIKMH 1IeH MAIUC HAaKJIaB;

3)Ha MOMEHT BHKOHaHHS EIEKTPOHHOTO pPO3pPaxXyHKOBOTO JOKYMEHTY HaJaHHUN
KopuctyBauy goctyn He O0yn0 3a0J10K0BaHO (IIPUITMHEHO);

4) yCrinrHo NpoiiieHa aBTOPU3AILisl 010 CIIHCAHHS KOIITIB 3 PaXyHKY, 3 SIKOTO IPOIIOBI
KOIITH CIIUCYIOThCS, B CyM1 Bkiaay, 1110 po3MilIy€eThCsl.

4.7.17.9. IIpu BukoHanHs YMOB po3MitieHHs: Bkinaay bank 3ilcHIOE:

1) criucaHHs TPOIIOBUX KOIITIB 3 PAXyHOK, 3 SIKOTO IPOIIOBI KOIITH CIIUCYIOTHCS, B CyMi
BKJIAJly, 110 PO3MIILLY€ETHCS;

2) 3apaxyBaHHs TPOIIOBHUX KOIITIB B CyMi BKJIaJly, IO PO3MIMIY€EThCs, Ha PaxyHOK
NPU3HAYEHHS.

4.7.17.10. 3apaxyBaHHsM Ha PaxyHOK mpu3HA4YE€HHs IPOLIOBUX KOIUTIB B CyMi BKJany,
o0 poO3MIULyeTbcd, DbaHK MIATBEpIKYE YKIaJAaHHS JOrOBOpPY OaHKIBCBKOIO BKIJIAIy
(meno3uty) uepes3 Cuctemy Ib 31 cBo€i CTOpOHHU.

4.7.17.11. ITicns 3apaxyBaHHsS TpOLIOBMX KOWITIB Ha PaxyHok npu3HaueHHsT baHk
3M1MCHIOE 1HII J1i, epeadayeHl JOroBOpoM OaHKIBCHKOTO BKJIANY (AE€MO3UTY), YKIAACHUM
Mk bankom ta KopucrtyBauewm 3a gonomororo Cucremu Ib.

4.7.17.12. Ilinmucanni EnexTpoHHnM mianmucoM nokymeHTH KoprctyBada, 30epiraroTbCs
bankom B eeKTpOHHOMY BUIJISIAII Ta MOKYTh OyTH Hajiciadi KopuctyBauy Ha e1eKTPOHHY
aapecy.

4.7.17.13. 3 MeTor0 OTpUMaHHS JOKYMEHTAJIbHOTO IMiATBEP/HKCHHS YKIAJaHHS 3a
nornomoror Cuctemu Ib moroBopy 6aHKIBCHKOTO BKJIATy (AEMO3UTY), @ TAKOXK PO3MIIICHHS
BIJIMOBIJIHO JI0 I[LOTO JOTOBOPY KOIITIB HAa PaxyHKy OaHKIBCHKOIO BKJIaay (AEMO3UTY),
KopuctyBau He panile HacTymHOro OaHKIBCHKOTO JHS TMICTS YKIAMaHHS BIJIMOBITHOTO
JOTOBOPY Ma€ MpaBO 3BEpPHYTHUCS N0 BiAAuUIeHHS baHky, B skomy KopuctyBau BiJIKpuUB
[ToTOoUHMI paxyHOK 3 BUKOPUCTAHHSM IJIATIKHOI KAPTKH Y BAJIIOTI, y AKiM po3MilieHo Bkma.

4.717.14. VYV pa3i 3BepHeHHs KopucryBaua [y OTpUMaHHS JAOKYMEHTaJIbHOTO
MIATBEPAKEHHS yKiaseHoro 3a gonomoror0 Cucremu Ib noroBopy OaHKIBCBKOTO BKIIATy
(meno3uTy) 1 pO3MIIIEHHI BIAMOBIIHO J0 IIOTO JOTOBOPY KOIITIB HA PaXyHKY OaHKIBCHKOTO
BKiany (menosuty), bank 1 KopucrtyBau 3A1iCHIOIOTE OOPMIIEHHS HOPUAMYHOI CIIpaBU 3
BEJICHHA PAaXyHKy OaHKIBCBKOrO BKJIaQy (AE€MO3UTY) y BCTaHOBIEHOMY baHkoM mopsaky,
nicist yoro bank Hanae KopucryBauy HacCTynH1 JOKYMEHTH:

N NPUMIpHUK AHKETH-3aiBM Ha YKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIATY
¢b13uuHOi 0co0u, 3aCBITUEHOT MIAMKMCOM YITOBHOBaXkeHOT 0ocoOu baHky Ta nmeuaTkoro banky;
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N npumipHuk [InaTikHOTO AOpYYEHHS 11010 TepepaxyBaHHs KowTiB 3 [lorounoro
paxynky KopucryBaua, BIAKPUTOTO y BadIOTI BKJIAJy, Ha paXyHOK OaHKIBCHKOTO BKJIaay
(meno3ury), 3acBigueHy y BCTAaHOBJICHOMY baHKOM MmopsKy.

PO3/1JI 5.
MNOPAJOK POSMIINEHHSA BAHKIBCbKUX BKJIAJIIB
(AEITO3UTIB)

5.1. 3arajbHi yMoBH

5.1.1. 3rigHo 3 monoxeHHsmu 1i€i Ilyomiynoi mpomosumii CTOpOHHM BH3HAYAIOTH
3arajJbHUN MOPSAOK Ta YMOBHU IMPOBEACHHS oOmeparliii 3 po3MilleHHs CTpokoBUX BxaaiB
(1emo3uTiB).

5.1.2. Cyma, BanmoTa, CTPOK pO3MIIIIEHHS KOKHOTO 3 BkianiB (y BUMAJKYy PO3MIIICHHS
CTPOKOBHX BKJIJ[IB), PO3MIp MPOILEHTHOI CTABKH, MOPSA0K Ta YMOBU HapaxXyBaHHS IIPOLICHTIB
3a Bkiiaysiom, ymMmoBH noBepHeHHs1 Bkiaay, a Takox 1HII yMOBH po3MmilieHHs Bkiany, mo He
BU3HaueHi miero [lyOniuyHOI0 MpOIo3uIli€r0, BU3HAYAIOThCS B AHKETI-3asBl Ha YKJIaJlaHHS
JloroBopy OaHKIBCHKOTO BKJIaAy (I3MYHOI OCOOU, SIKa € HEBII'€MHOK YaCTHUHOIO i€l
[1y6s14yHOT IpOIO3HIIii.

5.1.3. Bun Bkmany (menosuty) obupaerbcsi BriagHUKOM CaMOCTIMHO 3 MEPEIiKy
BknaniB, ompuwmonHenux Ha OdgimiiiHoMy caiiti banky abo y BigaiieHi banky Ta
BU3HAYAETHCS HACTYITHUMH KPUTEPISIMH:

] cyma Bkiany;

BaytoTa Bknany;

CTpOK po3MillieHHs Bxiany;

PO3MIp MPOIEHTHOT CTaBKH 3a Bkiiagom;

YMOBH ITOTNIOBHEHHS Ta IOCTPOKOBOTO MMOBEpHEHHS Bxiany;
YMOBH HapaxyBaHHS Ta BUILIATH MPOIEHTIB 3a Bkianom;

Bun Bxrnamy (memosuty) BKasyeTbcs B AHKeTI-3asiBI Ha YyKiajieHHs JloroBopy
0aHKIBCHKOTO BKJIaly (h13MYHOI OCOOHU.

5.1.4. HapaxyBaHHA NpPOLEHTIB 3a KOPUCTYBaHHS BKiagoMm 31IHCHIOETHCS Yy BaJIOTI
Bxnany Ta po3moYrMHAEThCSl 3 HACTYMHOTO JIHS MICJSI HAJIXOMKEHHSI TPOIIOBUX KOIITIB Ha
Paxynok Bxknagnuka B baHKy Ta 3aKIHUYEThCSI B TOM JI€Hb, IKUi1 ITepey€e 3aKIHUYEHHIO CTPOKY
po3mitieHHst Bknaay abo criucanHto 3 Paxynky BkinagHuka 3 1HIIUX M1CTaB.

5.1.5. Jlna po3paxyHKy MpPOLIEHTIB BUKOPUCTOBY€EThCA (DAKTUUHA KUIBKICTh JIHIB Y POILIl
Ta (pakTUYHA KIJTBKICTh JHIB Y MICSIII.

5.1.6. ¥V pas3i, gxu1o 3akiHYEHHsI CTPOKY po3MmilieHHs Bkiany npumnanae Ha HepoOouuit
JIEHB, 1, B pasi, AKII0 yMOBaMU AHKETH-3asBU Ha yKiIaJaHHs JJoroBopy 0aHKIBCHKOTO BKJIa1y
¢b13u4HOI 0coOM TependayeHo MpaBo aBTOMATUYHOI TpoJjioHrailii, Bxkinagnuk 3asBuB banky
PO BIAMOBY BiJl MPOJOBXKEHHS CTPOKY Bkiamy abo Buuepnanach KUIbKICTh MPOJIOHTAITIH,
BIJIMOBIAHO 10 YMOB AHKETH-3asIBH Ha yKJaaaHHs JloroBopy 0aHKIBCHKOTO BKJIaLy Pi3UIHOI
ocobu, mpoleHTH 3a BkiamoM HapaxoBYHOThCS Ta CILIAUYIOTHCS Yy MEpIIUid poOouMii 1eHb
MiCTsl 3aKIHYCHHSI CTPOKY po3MmimeHHs Bkiany. HapaxyBaHHsI MPOIIEHTIB, BKIIOYHO 3 JHS
3aKIHYEHHS CTPOKY po3MilieHHs Bkiany o nepuuii podouunii 1eHb, MICis 3aKIHYEHHS CTPOKY
po3mitieHHs1 Bkiagy, 311MCHIOETHCS 3a J1I0U0I0 Ha JICHh HApaXyBaHHS MIPOIIEHTHOIO CTABKOIO
3a BKJIAJJOM Ha BUMOTY.

(I R R R R
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5.1.7. 3MiHa TIPOIIEHTHOI CTAaBKH, 3a3HAYCHOI y AHKeTi-3asB1 Ha ykiuagaHHs [oroBopy
0aHKIBCBKOTO BKJIaJy MOKE peryitoBaTucs 3a 3rofoi0 banky Ta Bxmagnuka, msxom
yKJIaJaHHs J0JJaTKOBO1 YroAM /10 1i€i AHKETH-3asBH Ha yKJagaHHs [loroBopy 6aHKIBCHKOTO
BKJIaay (hi3UUHOT 0COOH.

5.1.8. Y Bunanky nonoBHeHHs1 Bkiany neHb 3apaxyBaHHs TaKuX KOIITIB HA PaxyHoK He
BpPaxOBYEThCS MIPU HapaxyBaHHI MPOLIEHTIB HA CyMY MONOBHEHHS Bxiany.

5.1.9. CropoHru AOMOBWJIMCH, 11O TpPHU MPOJOBXKEHHI CTPOKY po3MilleHHs Bxmamy
(aBTOMATUYHIN TIPOJIOHTAIllT), BCTAHOBIIIOETHCS HOBUH pO3MIP MPOICHTHOI CTaBKH 3a
JloroBopoM OaHKIBCHKOTO BKJIaJy, IO BIJIMOBIAA€ PO3MIpy MPOILIEHTHOI CTaBKH, SKa i€ B
banky ans Takux JEMO3WTIB Ha JaTy MPOJOBXKEHHSA po3MimieHHs Bkiagy, 0e3 ykiagaHHS
OyIb-SKHX JOJATKOBHUX yTOJ.

5.2. IIpaBa Ta 000B’SI3KM CTOPiH

5.2.1. bank Mae npago:

5.2.1.1. KopuctyBaTtucs HaJJaHUMH KomTaMu Bkiagauka, 1o 30epiratoTbcst Ha PaxyHky,
y BIJIMOBITHOCTI 13 CTaTYTHOIO NisUIbHICTIO baHKy, TrapaHTyiouu iX HasBHICTh, BUILUIATY
Bxragy Ta nporieHTiB BIAMOBIAHO 10 11boro Jlorosopy.

5.2.1.2. Bigmosutu BknagHuky B 3aiiicHeHHI (iHAHCOBOI omepamii y BHUIAAKY
BCTAHOBJICHHS, 110 Taka OIepallisi MICTUTh O3HAKH oOleparii, 1o niaaiarae ¢(GiHaHCOBOMY
MOHITOPUHTY BIANOBIAHO /10 3akoHYy Ykpainu «IIpo 3amoOiraHHs Ta mpOTHAIIO Jerami3arii
(BIIMMBAHHIO) JOXOJIB, OJCP>KAHUX 3JI0UYMHHUM HUISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(bIHAaHCYBaHHIO PO3MOBCIOPKEHHS 30p0Oi MacoOBOTO 3HMILEHHS» a00 MICTUTh 1HIII PU3HKH,
BHU3HA4YeH1 baHKOM 3T1IHO pU3UK-OPIEHTOBAHOTO MIIXOY.

5.2.1.3. Bumaratu y Bxiagavka HaJlaHHS BIIOMOCTEH Ta TOKYMEHTIB, SKi JAlOTh 3MOTY
3’aCyBaTu MOro oco0y, CyTh MiSTIBHOCTI, (hIHAHCOBHM CTaH Ta/ab0 JOKYMEHTIB, IO
MIATBEPKYIOThH JIKEpelia MOXOHKEHHS KOIIITIB, po3MillleHUX 3a BkinanoMm. Y pas3i HeHagaHHS
Bxnagaukom HEOOX1THUX BIJOMOCTEH UM JOKYMEHTIB 400 YMHCHOTO HaJIaHHS HETIPaBIMBUX
BiJloMOcCTe# npo cede, bank Mae mpaBo BiAMOBUTH BKiiagHuKy B HOTO 0OCTYyrOBYBaHHI.

5.2.1.4. HamaBatu BioMocTi cTocOBHO BkiamHmka Ta 11boro JloroBopy, IO MICTSTh
0aHKIBCHKY TAEMHHUITIO, O OPTaHiB JA€PKABHOI BIAH, UM IHIIUX 0CI0, SKIIO 11€ BCTAHOBIICHO
3aKOHOJIABCTBOM, a TAKOX MPSMHUM Ta HEMPSAMUM akKilioHepaM baHKy, iX 1MOB’s3aHUM ocodawm,
IOpUIMYHUM Ta 1HIIKMM npodeciinuM paaHukaMm banky, aynutopam banky. BxkiagHuk num
HaJa€ CBOIO OE3BIIKIMYHY 3r0Jly Ha BKa3aHE BHINE y I[bOMY MYHKTI J[oroBOpYy pO3KpUTTA
1H(pOopMaIlii, 1110 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO.

5.2.1.5. 3BepTatuch 10 BrimagHuka 3 MPOMO3UINE0 MO0 3MIHU PO3MIPY MPOLEHTHOT
CTaBKM 3a KOPUCTYBaHHS BkiajgoM HIISIXOM MUCBMOBOTO MoBinomieHHs Bxnagnuka 3a 10
(mecsTh) KAJICHAAPHUX JHIB J10 TAaKOi 3MIHH.

5.2.1.6. V pa3i mesrogu BxmamHuka 3 mporosuilier0 baHKy 11010 HOBOTO PO3MIipy
MPOIIEHTHOI CTaBKW (BIJICYTHICTh BIAMOBiAI TpoTsAroM 7 (cemu) poOOuux AHIB 3 JHS
OTPUMaHHS TUCEMOBOTO MTOBIIOMJICHHS PO3IIIHIOETHCS K (hakT He3roan), baHk Ha HACTYyTHMIA
JIeHb TICHsI 3aKiHYeHHs 7 (CEMU) JIEHHOTO TEPMiHY Ma€ MPaBO B YCTAHOBICHOMY YHHHHUM
3aKOHOJIABCTBOM TOPSJIKY 1HIIIFOBATH MPOIIEAYPY ITOCTPOKOBOTO posipBanHs JloroBopy Ta
noBepHeHHs1 Bximanuuky cymu Bkiiany 1 HapaxoBaHHUX MPOIICHTIB 3a KOPUCTYBaHHS Bkiiagom
Ha yMOBaX, BU3HAYeHUX B AHKETI-3asB1 Ha yKiaaeHHs JJoroBopy 6aHKIBCHKOTO BKJIAdY.

5.2.2. baHk 3000B’I3y€ThCS:
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5.2.1. IpwuitasTu rpouioBi Koty Biag Bknagnuka Ha PaxyHOK, 3 ypaxyBaHHSIM YMOB,
BU3HAYEHUX UM J[oroBopom.

5.2.2. TloBepunytu cymy Bkiany, HapaxyBaTu Ta CIUIATMUTH BKIagHUKY IPOLIEHTH 3a
BxriagoMm 3riiHo 3 ymoBamu, BU3Ha4Y€HUMU 1M J[oroBopom.

5.2.3. HamaBatu Bxnaguuky iHopMalliio o0 BIAKPUTTS, BAKOPUCTAHHS Ta 3aKPUTTS
PaxyHky, cymu HapaxoBaHux 3a BkiagoM mpoiieHTiB.

5.2.4. 36epiratu TaeMHuIl0 Bkiany 3 ypaxyBaHHsM BuUMor 1. 5.2.1.4. uiei [1y6miunoi
IPOTO3HIIIT.

5.3. BkiiagHuk Mae npagBo:

5.3.1. OrpumyBaTu npoieHTH 3a Bkitagom 3rigHo 3 ymoBamu 11boro Jlorosopy.

5.3.2. OpopMuTH TOBIpPEHICTH HA PO3MOPsAKEHHs BKiaoM 1HII0I0 0c00010 y TOPSAIKY,
3T1HO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

5.3.3. 3anoBizatu mpaBa Ha TPOIIOBI KOIITH, IO MICTAThCA Ha PaxyHKy, y mopsaky
3T1HO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

5.4. Bki1agHUK 3000B’A3Y€ThCS:

54.1. IlepepaxyBatu Bkiag B 0e3roTiBKOBOMY MOpPSAKY a00 BHECTH TOTIBKOIO Ha
PaxyHok y cymi, 3a3HaueH1id B AHKeTI-3asB1 Ha ykjiIajeHHs [JoroBopy 0aHKIBCHKOTO BKJIaay
¢13u4HOI 0coOU B JIeHb MiJINMKUCaHHS AHKETU-3asBU Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO
BKJIany. Y iHImOMY BuUMajaky JloroBip BBa)kaeTbCs TakuM, IO He BinOyBcs, a PaxyHox
3aKPUBAETHCH.

5.4.2 Tlosimomutu baHK mMpo CBO€ PpIlIEHHS MIOJI0 3MIHM MPOIEHTHOI CTaBKH 3a
KopucTyBaHHs1 Bxiamom mpotsrom 7 (cemu) poOOUYMX MIHIB MICJs OTpUMaHHs Bia baHky
MUCHMOBOTO MOBIOMIICHHS. Y pa3i 3r0JId 3 HOBUMH 3alIPOIIOHOBAHUMHU YMOBAMH, 3’ IBUTHUCS
U yKJIaJaHHS JTOAATKOBOI YroJau 10 1boro J[oroBopy mpo 3MiHy HpOIEHTHOI CTaBKU 3a
KOpHuCTyBaHHA Bxiagom.

PO3ALJI 6.
ITPABA TA OBOB’SA3KHU CTOPIH

6.1.KitienT Mmae npaBo:

6.1.1.3BepTaTrich 3a KOHCYyNIbTalisiMu 10 banky 3 npuBoay JloroBopy, o0cayroByBaHHs
[Totounoro paxynky/Ilorounoro paxynky 3 Bukopuctanasm I[IK, Kpenutnoro mimiry,
OBepapadty, Bukopucranns [1K.

6.1.2.Y Bunanky BigkputTs [loTounoro paxyHky 3 Bukopuctanasm [1K 3BepHyTHCH B
bank 3 3asBamMu mpo: BUMYCK Ta o6ciyroByBaHHs noaaTkoBoi I[IK Ha cBoe imM’s abo iM'st
Hepxarenst nonatkoBoi [IK, mepeBumnyck IIK y 3B S3Ky 3 HOMIKOMXEHHSM a00 BTPaToOIo,
OTPUMAaHHS 1103a4€PTOBOi BUITMCKH 110 TaKOMY PaxyHKy TOIIIO.

6.1.3.3BepHyTuch B baHk 3 nuTaHb HaJaHHS A1FOYUX JOJATKOBUX OaHKIBCHKHMX MOCIHYT,
3 METOI0 OTpuMaHHs 1Hdopmaii npo airodi Tapudu banky Ta 3MiHu 10 HUX Toio. OTpUMaTH
iHdopMalio 1moA0 yMOB BUKOHaHHS JloroBopy, y TOMYy 4MCIl Npo cTaH PaxyHKy,
3BEpHYBIIUCH 10 KOHTAaKT-1IeHTpy Micias ycmimHoi ['010coBoi igeHTrdikarii.

6.1.4.CaMOCTIIHO PO3MOPSIPKATUCS TPOIIOBUMH KOIITAMHM, 110 3HAXOMSThCA HA HOTO
Paxynky(ax) B banky, 3acrocoByBatu [IK sik 3aci0 ayis 0e3roTiBKOBOi OIJIaTH 32 TOBapU
(mocnmyrr) B OpraHi3aiiisax Toprieii (IOCIyT), Jis epepaxyBaHHs KOIITIB 31 cBoro [lorouHoro
paxyHky 3 BukopuctanusMm [IK Ha paxyHku iHIUX 0ci0, JUIsl OIJIaTH 3a TOBapH (TOCIYTH),
KymiBisg (oJepKaHHs) SKUX 3/IMCHIOETHCS B CHCTEMaX EJIEKTPOHHOI KOMEPINii, a TaKOX SK
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3acid 11 ojep’kaHHsS TOTIBKM B Kaci banky, Oankomarax baHky Ta iHImmMX OaHKIB, IO
OpUMaOTh KapTKU BIAMOBIAHOI MJIATDKHOI CHUCTEMH, 33 YMOBH JOTPUMAaHHS BUMOT
3aKOHOJaBCTBA YKpainu Ta mnporo [loroBopy. Kpim BukoHaHHs BkazaHux omepariii [TK
MOXKYTh 3aCTOCOBYBATHCh SIK 3aci0 JJii BUKOHAHHS OIepaliiii mo po3MIMIEHHIO TOTIBKOBUX
KOITIB Ha PaxyHKH, crulaTh KOMyHaJIbHUX Ta IHIIUX MOCITYr O€3TOTIBKOBUM IIISXOM a0o
rOTiBKOIO Yepe3 0aHKOMATH, 1110 MIATPUMYIOTH 111 ¢pyHKLIT Tomo. Onepartii 3a Paxynkom(amu)
MOXYTh OyTH OOMEXeH1 ab0 MPUIMHEH] JHIIE y BHUIAJKaX Ta B MOPSAKY, HMepeadadeHux
3aKOHOJABCTBOM YKpainu Ta/a6o mum J[oroBopom.

6.1.5.Bumaratu cBo€4acHOro Ta MOBHOrO mpoBeAeHHs [lnaTikHUX omepaiiil 3a
PaxynkoM, sKmo Taki omeparii mnepeadadeHi 3aKOHOAABCTBOM YKpaiHW JUIS paxyHKIB
BIJIMTOBITHOTO THUITY 1 AKIIO iHIIE HE mepeadoadeHo JloroBopom. Y pasi BimmoBu banka y
3niicHeHH] neBHOi [ImaTikHOI onepartii/HananHs 0aHKIBCBKUX MOCHYT, oTpuMartu Big banka
MOSICHEHHS TPUYHH TaKOi BiJIMOBH.

6.1.6.0nepxxyBatu Bunucku 3a Paxynkom BianoBiaHo 10 JloroBopy, micis OmiaTy JaHoi
MOCIIYTH y po3Mipl 3rigHo aitounx Tapudi banky, B nmopsanky, BuzHaueHoMy KitieHToM B
Amnkerti-3asBi Kiienra.

6.1.7.3Bepuytucs no banky 3 npoxanssm npo Buaauy noaatkoBux [IK mo [Motounomy
paxyHky 3 BukopuctanusMm [IK JloBipenum ocobam, nuisixom mojaHHs 3asiBU 3a (GOPMOIO,
BU3HAUYeHOI bankoMm, nmo miaposniny banky, 3a yMOBH 0OOOB’SI3KOBOIO HaJlaHHS 3pa3KiB
mianuciB JloBipeHUx oci0 3riHO 3 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

6.1.8.B Oyap skuii 4yac BIAKIUKATH a00 MPUIMHHUTH Jit0 goaatkoBoi [IK mmisxom
HamnpaByieHHs B baHk nmuceMoBoro nosinomieHHs 1 Jlogatkosoi 11K, abo y Bumaaxy, koyu
HonatkoBy 1K HemoxnuBo nepenatu y bank, HanpaBUTH TUCbMOBE MOBIIOMIICHHS Y baHk 3
IIPOXAHHAM 11 BUITYUYUTH.

6.1.9.IlonoBHIoBaTH PaxyHOK(KM) 3a paXxyHOK TOTIBKOBMX 4M O€3rOTIBKOBUX KOIITIB
3r1THO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHU 3a PEKBI3UTAMHM, 3a3HAYCHUMU y AHKETI-3asBI.

6.1.10.3a cBoiMm nopydeHHsM Oe3 BukopuctanHs [IK iHimiroBaTu nepeka3 KOMITIB 3
[ToTounoro paxyHky 3 BukopuctanHsM [IK 13 n1oTpumaHHsSIM BCTaHOBJIIEHOI'O PEKUMY HOTO
BUKOPUCTAaHHA Ta 0()OPMIICHHSM BIMOBIIHOI 3as1BM Ha 3/[1HCHEHHS TaKOTO MepeKasy.

6.1.11. BinkiukaTH TUTaTiKHE TOPYUYEHHS B HAI[IOHAJIbHIM/IHO3EMHIN BAJIIOTI, 3asBY MPO
KYIIBIIO/TIpojax abo oOMiH 1HO3eMHOi BaimioTh 3 baHky nuie B MOBHIA CyMi IUIIXOM
MOJAHHS JIUCTA TIPO BIAKIMKAHHS, CKJIAJICHOTO 3a JOBLIBLHOIO (DOPMOIO Ta 3acCBiTUYEHOTO
nignucom KiienTa, 3a ymoBu BimmkoayBanHs Kiientom Butpat banky srimno Tapudis
banky. JIucT npo BinkIMKaHHSA MOMAa€Thcsl baHKy y Oynb-sSKkuil 4ac, aje J0 HacTaHHS JHS
BAJIFOTYBAHHSI JIJIsl TUIATIKHOTO JOPYYEHHS B HAIIOHAJIBHINM/IHO3EMHIM BaIOTI Ta JO KIHLA
OmneparniitHoro yacy aHs, 110 nepeaye aHio TopriB Ha BPY, nis 3asB npo kymniBio/ mpogax
a00 0OMIH 1HO3EMHOI BaJIFOTH.

6.1.12. PosipBatu Jlorosip ta 3akputu [loTouHuii paxyHok 3a yMOBHM HagaHHs A0 baHky
3asiBU TIPO 3aKpUTTA paxyHKy. [Tpu npomy bank 311iiicHIOE yci 3aBepIiaibHI Onepailii 3a TaKUM
PaxyHkom Ta 3akpuBa€ MOro y BiAMOBITHOCTI JJO YNHHOTO 3aKOHOJIABCTBA, a 3aJUIIOK KOIITIB
Ha PaxyHky (y BUIIaAKy MOT0 HassiBHOCTI) MEPEPAXOBYETHCS HA YMOBaX, BKazaHux KitieHToM B
3as1B1 Ha 1HIIIMI paxyHOK, a00 BumaeTbes KimieHTy rotiBkoro. Jloropip He Moke OyTH po3ipBaHO
3a iHiniatuBoro Kiienra, skmo Kiient mae nepen bankoMm 3a00proBaHICTh 3a TPOIIOBUMU
3000B’I3aHHSIMH.
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6.1.13. InimiroBatu 3akputts [loTounoro paxysnky 3 BukopuctanusaMm [1K 1o 3akinuenns
ctpoky Aii IIK 3 nuceMoBUM moBigoMIIEHHSM Mpo 1ie banky He mi3Himie Hixk 3a 45 (copoka
’TH) KajJeHJapHUX AHIB 70 mnependadyBaHoi gaTu 3akpuTTs [loTOUHOro paxyHky 3
BukopuctanHsaM [1K ta 3 moBepHennsim bauky ycix 1K, Buganux g0 takoro PaxyHky Ta 3a
YMOBHU TIOTAIICHHS 3a00pPTroOBaHOCTI 3a MM JloroBopoM (B TOMY 4YHCIi, 3a00proBaHOCTI 3a
Kpenutom, OBepapadrom nossosienum, HecankiiionoBaHuM oBepapadToM, IPOCTPOUEHOIO
3a00proBaHICTIO TOINO) Ta BUKOHAHHAM 1HIIMX 3000B’s13aHb 3a 1M J[oroBopom.

6.1.14.V Bumanky HeBHUKOHaHHS baHkoM cBOix 3000B's3aHb 3a J[oroBopoM, po3ipBaTu
JIoroBip y BCTaHOBJIEHOMY YMHHUM 3aKOHOJIaBCTBOM YKpaiHu 1 JloroBopom MopsiaKy.

6.1.15.0¢popmutu noBipeHicTh Ha posnopsypkeHHs [lotounnm paxynkom/IloTounum
paxynkom 3 BukopuctanHaMm [IK iHmii ocob6i B mopsaky, nepeadadyeHOMy UYHWHHUM
3aKOHOJABCTBOM Ykpainu. IIpu mpoMy, B pasi odopmiieHHs mgoBipeHocTi n0 [loTounoro
paxyHKy 3 Bukopuctanusam [1K, noBipeniit ocobi 060B’s13k0B0 BumyckaeThes JJonatkosa [1K.

6.2.K1ieHT 3000B'A13y€THCA:

6.2.1. Ilpu yxmananui JloroBopy BKa3aTH JOCTOBipHI BiOMOCTi, B ToMy uncii Homep
¢dinancoBoro tenedoHy, (akcy Ta ajapecy eNeKTPOHHOI MOWTH (3a HAasgBHOCTI), MPO
3MIMCHEHHS MiMPUEMHUIIBKOI JISUTBHOCTI Ta 1HIII BIJOMOCTI, 110 3aUTYIOThC baHkoM, a
TaKO0 MUCHMOBO MPOTITOM 3 (TPbOX) podo4uX aHiB iHGopMyBaTH baHk mpo Oy/b-sKi 3MiHU
y BIIOMOCTSX, HaBeAeHHX Yy JloroBopi Ta/abo B IHIIMUX JOKyMeHTaX, ski KiieHT
opopmisie/Hanae banky npu ykinagansi JJoroBopy, peKOMEHI0BAaHUM JIUCTOM 200 0COOUCTO.
[ndopmariis moxo 3minun Homepy ¢inancoBoro tenedoHy mijjsrae HagaHHIO TpoTsiroMm 1
(ogHOr0) KaJIeHAAPHOIO AHA 3 1aTH (PAaKTUYHOI 3MIHU Takoro Homepy Kiientom. Ilonanns
KitieHTOM HE10CTOBIpHUX BiIOMOCTEM a00 HE MOBIOMJIEHHS 1010 3MIHUA TaKUX BIJOMOCTEH,
3BUIbHSIE baHK BiJ BIANOBIAAIBHOCTI 3a HECBOeUacHe 1H(opmyBaHHs KitieHTa mpo Bi10MOCTI,
nependoadeHi muM JloroBopom Ta KilieHT BBakaeThCcs TakKuM, 110 OYB IOBIJIOMIICHUIM
HAJIC)KHUM YHHOM.

HanaBatu 3a Bumororwo baHKy Ta y CTpOK, BU3Haue€HUUW BaHKOM, TOKYMEHTH Ta/abo
BIJIOMOCTI, HEOOXIiJIHI sl BHUKOHaHHS baHkoMm mpouenyp inentudikanii Kiienta/Bumor
3aKOHOJIaBCTBA YKpainu Ta abo (HiHAHCOBOTO MOHITOPUHTY JJI aHATI3y WOro (hiHAHCOBUX
omepariii (HaMipy 3aiiicHeHHs! (IHAHCOBOI omepaillii) Ta ii y4aCHUKIB Ta/abo0 OIIHKH HOTO
(diHaHCOBOTO CTaHy Ta/abo BHYTPIIIHIX NOKyMEeHTIB baHKy 3 muTaHb 3amoOiraHHs MPOTHUIIT
(;eramizariii) JAOXOJIB, OJEPXKAHUX 3JIOYMHHUM IUIIXOM, a00 (iHAHCYBaHHS TEPOPUIMY
Ta/a00 PO3MOBCIOIKEHHSIM 30p0i MAaCOBOTO 3HUIIEHHS.

[Tpotsirom 3 (TPbOX) KaJeHAAPHMUX JTHIB 3 MOMCHTY 3MiHH MiCIsS TIPOKUBaHHS Ta/a00
Mmicus nepeOyBanHsi KilieHTa, 3akiHYeHHSI CTPOKY (MPUIUHEHHS) All, BTPaTH YMHHOCTI YH
BU3HAHHS HeAllicHUMHU nojaHux KiientoM a0 banky mOKyMeHTIB TOIO, MOBioMIIsATH baHk
Mpo BCl 3MIHU B JOKyMEHTax Ta/abo BIIOMOCTSX, 1110 Oynu HanaHi KiieHToM npu ykinagaHH1
JloroBopy (MacnmopTHUX JaHUX, aIpeCU MICI MPOXKUBAHHS Ta/abo peecTpallli, KOHTAKTHUX
PEKBI3UTIB 1 T.J.), Y IOPSAAKY ¥ o0csArax, nependadyeHuX YNHHUM 3aKOHOJIABCTBOM Y KpaiHW,
HOPMAaTUBHO-TIPaBOBUMM akTamu HamionanbHoro OaHkKy VYKpaiHM Ta BHYTPIIIHIMU
HOPMAaTHUBHUMHU JOKYMEHTaMH baHKy 3 mnuTaHb 3amoOiraHHs 1 NOpOTUAIT Jeraizamii
(BIIMHUBAHHIO) JTOXOJIB, OTPUMAHHUX 3JIOYMHHHUM IUISXOM, IUIIXOM HadaHHS a0 baHky
JOKYMEHTIB, 110 MiATBEP/KYIOTh Taki 3MiHM. Taka iH(opmallis Ta/ab0 JTOKYMEHTH TaKOXK
IJUIATa0Th HAJaHHIO TPOTIroM 3 (TPbhOX) po0ouYMX AHIB 3 JaTH OACp)KaHHS MHCHMOBOI
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BuMmoru Bif banky. KiieHT Hece mepcoHanbHy BiAMOBIAAIBHICTh 32 JOCTOBIPHICTh JaHUX,
nomanux a0 banky. [Hpopmaris momo 3mian Homepy dinancoBoro TenedoHy mijisirae
HaJaHHIO POTAToM 1 (0AHOT0) KAJeHIAPHOTIO JAHA 3 1aTH (AaKTUYHOI 3MIHU TAKOTO HOMEPY
Kimienatom. KitieHT Hece nmepcoHaNIbHY BiJIMOBIAAIBHICTD 32 TJOCTOBIPHICTH JAHUX, TTOJIAHUX JI0
banky. IIpu oMy, y BUNIaJIKy HOPYIIEHHS YMOB LIOTO IMyHKTY II0JI0 HAJaHHS BIJMOBITHUX
JIOKyMEHTIB Ta/abo iHdopmarlili bank Mae npaBo BigmMoBUTH KiieHTy y HajgaHHI OyIb-SIKUX
nociyr 3a uuMm JloroBopoMm. YV pasi Biakputts [loTouHoro paxynky, KiieHT 3amoBHIOE Ta
Hazgae 10 banky OnuTyBanbHUK Kili€HTa-()i13ugHOT 0coOu, TUNoBa hopma SKOTo 3aTBEpHKeHA
BIJIMOBIAHUM BHYTPIIIHIM HOPMAaTHUBHUM JIOKYMEHTOM baHKy, Ta SKHUI € I1F0YMM B CHCTEMI
banky Ha MOMEHT BMHMKHEHHsSI HEOOXIAHOCTI y #oro 3amoBHeHHI KimienTtom. 3MicT 1bOTrO
nokyMeHTy (OnuTyBalbHUK KIi€HTa-(PI3UYHOI 0COOM) MOKe OyTH BKIIOUEHHUU IO TEKCTY
AHkeTu-3asBu.

HanaBatu banky iHpopmariito moao HamexxHocTi KimeHTta Ta #HOTO MpeacTaBHUKIB 10
TUX, MmO 3rigHo 1.19 Ta m.25 crarti 1, po3aiuny 1 3akony Ykpaiam «IIpo 3amoGiranHs Ta
NpPOTHUJIIIO  Jeramizamii  (BIAMHMBAHHIO) JIOXO[IB, OJIEP)KAHUX 3JOYMHHUM IUIAXOM,
(1HAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOT'O 3HUILICHHS»
Bia 14 xxoBTHS 2014 poky Ne 1702-VII BimHOCATBCSA A0 MyONMIYHUX JiI49iB 200 ONMM3bKUX UM
OB’ SI3aHUX 3 HUMH.

6.2.2 KiieHT moBuHeH KoMIieHcyBaTu baHKy y moBHOMY 00cs31 CyMy KOIITIB, CIJTAYCHY
bankom y Burisiai mrpady A0 opraHiB Aep>KaBHOI MOJATKOBOI CIYKOH, Y BUIAAKY SKIIO
Knient npu Bigkputti Paxynky(ki) He npoindopmye baHk mpo Te, 110 BiH 3apeecTpOBAHUIMA
gk pi3udHa ocoba-mianpueMels ado sk ¢pi3udHa 0coda, sika 3A1MCHIOE He3aIeXKHY Mpodeciiiny
JUsJIbHICTR/camMo3aiiHaTa ocoba. Y pasi 3actocyBaHHs A0 baHky caHKIId Yepe3 BUHHI,
nporunpaBHi 11i Kiienrta abo #oro JloBipeHoi ocoOu, BiAIIKOAyBaTH baHKy mnoHeceHI
BHACIIJIOK I[LOTO 30MTKH y MOBHOMY 00cs31. BigmkonyBanHs 30uTKiB baHKy 371HCHIOETBCS
Kiientom npotsirom 3 (TphoX) poOOUMX JHIB 3 IaTU OTPUMAHHS BIJMOBIIHOTO MOB1AOMJICHHS
Bi1 banky abo B mopsiiKy BU3BHaU€HOMY po3/1j0oM 7 1poro JloroBopy abo B IHIIOMY MOPSAKY
Ha po3cy baHky, 110 nependadyeHuii YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

6.2.3.JloTpuMyBaTUCh MPaBUI TPOBEICHHS PO3PAXYHKOBO-KACOBUX OIEpalliii, a TaKOXK
3niicHioBatd Oneparlii 3 BUKOpUcTaHHsIM KapTku y BiAMOBIAHOCTI O HOPM 3aKOHO/IaBCTBA
VYkpainu, ymoB 116010 JloroBopy Ta mpasui BianoBiaHoi [InaTixHOi cuctemu.

6.2.4. CBoeudacHO oIulauyBaTH BUHAropoay banky 3a BIJIKPUTTS
Paxynky(kiB)/3A1lICHEHHSI PO3paXxyHKOBO-KAaCOBUX Ofepailiii Ta/abo 3a HagaHHS MOCITYT
BIIMOBIHO 70 11b0TO JloroBopy, 3rigHo Tapudis, 1m0 AiF0Th HA MOMEHT 3I1HCHEHHS TaKoi
ornepalrii Ta/abo HaJaHHs MOCIYTH, a TAKOX 3a0e3reuyBaTi po3Mip He3HnKyBaHOTO 3aIHILKY
KOLUTIB y BUNIaAKax nependadeHux J[oropopom.

Omnata nociyr banky 311licHIoeThest KilieHTOM B MOMEHT HaJlaHHS BIJIMOBIAHOT MMOCTYTH
a00 B 1HIIMI cTpOK, BU3HaueHul Tapudamu. Yknaganusam Jloropopy/3aiicHeHHAM Oy 1b-SIKOT
i1, CIpsAIMOBAHO1 HA OTPUMaHHS (CcroXuBaHHs) OyaAb-skoi nociayru/IIponykry banky Kiient
MIATBEpAKYE, Mo 3 Tapudamu BiH o3HalomiieHuit Ta 3roanuit. 3MiHa TapudiB 3a
[Iponykramu baHKy 3I1HCHIOETbCS B MOPSAKY, NepeadadyeHOMY Y MOJOXKEHHSIX ILbOTO
JloroBopy. Bunaropozga 3a Hagani bankoMm mociyru ciladyeThCsl y TPUBHSX. Y BHUMAJKY,
SKIIO BHHAropoja Bu3HaueHa y Tapudax B TPOLEHTHOMY CHIBBIIHOIIEHHI, ii PO3MIp
OOYHUCITIOETHCS y POIIEHTAX BiJ CYMHU OTEpaIlii, 3a MPOBEICHHS KO BOHA CIIJIAYY€ThHCA.
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6.2.5.He BuxopuctoByBatu llotouni paxyHok 3 Bukopuctanusm IIK Ta/abo Ilotouni
paxyHKH JUIsl 3OIMCHEHHS ONepailii, TOB’S3aHUX 31 3AIMCHEHHSM MiAMPUEMHHUIIBKOT
nistibHOCT1, Komrtu 3 IloTounoro paxynky 3 BukopuctanHsam [IK Kiienta He MoxyTh OyTn
BUKOPHCTaH1 3a JoroMoror KapTku as 3a1iMCHEHHS 1HO3eMHHUX 1HBECTHIINA B YKpaiHy Ta
1HBECTHIIINA PE3UICHTIB 3a 1i MeXI.

6.2.6. [ToBepratn banky Ha 10ro BUMOTY MOMIJIKOBO 3apaxoBaHi Ha [ToTouHMi1 paxyHOK
3 BUKOPHUCTaHHAM IUTaTiXkHOI KapTKu/IloTouHnii paxyHok 1 oTpumaHi Kil€eHTOM KOIITH Yy
MOPSIIKY Ta CTPOKH, BKa3aHl baHKOM y BiJTIOBIIHIN BUMO3I.

HanaBatu B bank muiarikHe OOpy4eHHS Ha TOBEPHEHHS BIJANPABHUKY (BIACHUKY)
MOMMJIKOBO 200 Oe3MicTaBHO 3apaxoBaHuX Ha [loTouHUI paxyHOK CyM KOIITIB HE Mi3HiIIe 3
(TpboX) poloumx AHIB 3 JAaTW OTPUMAHHS BIAMOBITHOTO MOBiAOMJECHHsS Bin banky a0o
Bumnmcku no PaxyHky.

6.2.7.JlocTpoKOBO BHKOHATH BCi OOproBi 3000B’s3aHHs mepen baHkoM y Bumaakax,
nepenbaueHux muMm Jloroopom mpotsarom 30 (TpuausiTH) KaJeHAAPHUX JAHIB 3 JHS
OoTpuMaHHs BiJ baHKy BHMOrM, SIKIIO 1HIIMH CTPOK HE MepeadayeHud yMOBaMU ILIbOTO
Jlorosopy.

6.2.8.BiacnigkoByBatu omnepariii, o 311icHI00TheA 3a [lorounnm paxynkom/IloTounum
paxyHkoM 3 BukopuctanHsam [1K, nuisixom nepeBipku KOpeKTHOCTI BUnucok ta HeBiIKJIaIHO
nucbMoBO 1H(GopMyBaTu baHk mpo BusBIIeHUN QakT 311MCHEHHS HECAHKIIIOHOBAHOI Omneparii
3a Paxynkom Ta/a6o Kaprtkoro.

6.2.9 . Buxopucrorysaru [1K 3a npsmMum npuzHaueHHIM BiJIIOBITHO 0 BUMOT JloroBopy,
B T.4. [IpaBui kopucryBanns I1K.

6.2.10.HeyxunpHO TOTpUMYBAaTHCh BCiX mosoxeHb Jlorosopy, Tapugis bauky 1 [IpaBun
kopuctyBanHs IIK Tta mporsdrom nii mporo JloroBopy HajaeXHO BHKOHYBAaTH a0o
3a0e3nevyBaT HaJle)kKHE BUKOHAHHS BUMOT, BCTAHOBJICHUX UM J[0TOBOpOM.

6.2.11.1TucekMoBo mOBimoMUTH baHk (3 HagaHHAM BIAMOBIAHUX MiATBEPIHKYIOUUX
TOKyMEHTIB (Kpim 1. 6.2.11.2.) mpo:

6.2.11.1.3MiHM MacHOPTHUX JAHUX, MPI3BUIIA, IMEHI, TO-0aThKOBI, (DAKTUYHOI aapecH,
JAHUX IIO0AO0 PEECTpallii, HOMEPIB KOHTAKTHUX Teie(oHIB, Miclii poOOTH — HE Ti3Hile 3
(TPHOX) KaJIeHTAPHHUX AHIB 3 JaTH HACTAHHS TAKUX 3MiH;

Jlep:xkaTesiiM KapTOK, SIKi eMiTOBaHi B paMKax 3apILUIaTHUX MPOEKTIB:

6.2.11.2.3BiIbHEHHST 3 MicIsl pOOOTH, 3apo0iTHA TUIaTa 3 SIKOTO IMEPEPaxOBYETHCS Ha
[ToTounuii paxyHok 3 Bukopuctantsim [1K — ue miznime 14 (YOTHPHAAUATH) KaJeHIAPHUX
JAHIB 10 JaTH 3BUILHEHHS,

Nepxateasim IIK, 3a asxumu Bctanosiennii OBepapadt / Kpenurumii jgimir:

6.2.11.3.3miHy ckiany ciM’i, BAHUKHEHHS OyAb-IKMX OOCTaBUH, IO OyAb-SKUM YHHOM
MOKYTbh HETaTUBHO BIUTMHYTH Ha BUKOHaHHs KilieHTOM 000B’s13Ki1B 3a 11uM JloroBopomM abo Ha
tioro (Kimienra) ¢inancoBuil um MaliHOBUM cTaH (y4acTh y CYJOBHX pO3MJIsAax, IO
3arpoKyrTh HOT0 MaifHOBOMY TMOJIOKEHHIO, SIK TI03MBayva, BIJMOB11a4ya ab0 TpeThoi 0coou) —
He Mi3Hie 5 (n'ATH) KajeHJapHUX AHIB 3 JaTH BUHUKHEHHS TaKUX 0OCTaBUH.

6.2.11.4.KO)KHOTO POKY, MPOTITOM CTPOKYy [ii 1poro JloroBopy, 3a Bumorow banky

HajaBatu banky noBinKy 3 miciig poOoTH B cTpok 10 «01» Oepe3Hs KOKHOTO POKY, ajie He

nizHime 60 (micTaecsiTH) KajJeHIAPHUX IHIB BiJ JaTH BUIa4l IOBIJIKH, 3 BU3HAYCHHSIM CYMU

OJIep>KaHOTO JIOXOAY 3a OCTaHHI 6 MICAIIB Bl JAaTH OTPUMAHHS JOBIAKK 3 TOMICSIYHOIO
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po30uBKOIO Ta/ ab0 JIEKJIapali€lo Ipo JO0XOAU 32 MUHYIUN pik abo OCTaHHI JiBa KBapTallu
MUHYJIOTO POKY, 3aBIpEeHY MOIaTKOBOIO 1HCIIEKIIIE€10 a00 1HII JOKYMEHTH, 0 MATBEPIKYIOTh
noxoau Kiienrta 3a Buie3a3HadyeHi epioau 3riHO 3 BUMOTraMu baHKy.

Hanapatu moxkyMeHTH, IO HiATBEPKYIOTh (piHaHCOBUM cTaH KiieHTa (IOBIAKY IpO
JIOXOJTU, JEKJIapalliio Mpo JOXOH, 1HII JTOKYMEHTH, 10 MiATBEPKYIOTh 1oxoau Kiienra ta
roro (piHaHCOBI MOKJIMBOCTI) 3a OY/Ib-SIKUM 1HIIIMK MEP10]1 3a MEPIIo0 BUMOror baHky.

B inmomy BuIajaky BCl HETaTUBHI HACIIJIKH, MOB’SA3aHI 3 TaKUM HEMOBITOMJICHHSM,
nokiaaarThes Ha KimienTa.

6.2.12.0cobucro kopucrtyBatucs I1K, BunymieHoro Ha Horo im’s, He mepenaBaTH ii B
KOPUCTYBaHHS TPETIM 0C00aM 1 BXKHUTH BCIX MOYKJIMBHUX 3aXOIIB JIJIS 3a1I00ITaHHs 1 BTpATi.

6.2.13.Hixomy He nosizomisitu [1IH no KapTtku Ta 30epiratu iioro y TaeMHuI, moo Hi
3a SIKMX YMOB BiH HE CTaB BIJIOMUM OY/Ib-SIKUM TPETIM 0CO0aM.

6.2.14.IlepeBipuT TPaBWIBHICTH BigOOpaxkeHHS y BUOHCII 1o PaxyHky(kax) Bcix
omepariii 1 y pa3i BHSABICHHS PO3ODKHOCTEH MIXK omeparlisiMu/ cymMaMu, BKa3aHUMH Y
Bunuckax 3 daktuyHumu/cruiaueHuMu, KiieHT 3000B’si3aHuMil A0 KIHIS KaJeHAapHOTO
MICSIIsl, HACTYIHOTO 3a 3BITHUM, NUCBMOBO 1H(opmyBaTH baHK 1O CyTi BUSIBICHUX
po301kHOCTEN. B pasi BiZICYTHOCTI IPETEH31M MPOTITOM MICSAILIS, HACTYITHOTO 32 3BITHUM, a00
akiio KiieHT He oTpumae BuUNMCKU MPOTATOM MiCAILsl, HACTYITHOTO 3a 3BITHUM, BKa3aHI
orepallii/ CyMy BBXKArOThCS MITBEPHKECHUMHU 1 CKApPTHU 3 IIbOTO MPUBOY HE MIPUIAMAIOTHCS.

6.2.15.He piame, HK OJUH pa3 Ha Micslb, oTpuMmyBaTH Bumnucku no [lotounomy
paxyHKy 3 Bukopuctanusam [1K (B mopsiaky, BusHaueHomy Kitientom B AHkeTi-3asBi KitienTa).
VY Bumanky HeotpuMmaHHs Kiientom Bumucky, Ha HbOTO TOKIAAAIOTHCS MOXIJIMBI PH3UKH 1
BTpaTH, NMOB'A3aHI 3 HEMOJKJIMBICTIO BIJIHOBUTU CIIIPHI CYMH 32 PaXxyHOK IHIIMX YICHIB 1
y4acHUKIB [ lTaTi>kHUX cucTeM.

6.2.16. KonTpontoBatn  cBiii BuTpartHmii  JiMIT, HE JOMYCKaTH BUHUKHEHHS
HecankiionoBanoro oBepapadTy Ta BIJHOBIOBaTH He3HWKyBadbHUI 3aJMIIOK Ha
[ToTounomy paxyHky 3 BukopuctanusaM I1K, sxmio Bin nependoauenunii Tapupamu banky.

6.2.17.Iloramaru Bci 3a6oproBanocti o Paxynky(kax) Ta Kpenuty/Osepapadty (y pa3y
HAsIBHOCTI) B CTPOKH, nepeadoadeHi JJoroBopom.

VY pa3i BUHHUKHEHHS TpocTpoueHoi Ta/ abo HecaHkilioHOBaHOiI 3a00PTrOBaHOCTI,
MEPIIOYEPTroBO 3IMCHUTH TOBEPHEHHS MPOCTPOYCHOI 3a00pPrOoBaHOCTI 3a MPOIEHTAMHU Ta
Kpenutom, mrpadamu, nensmu Ta/abo HecaHkiioHOBaHOi 3a00proBaHOCTI, a IIOTIM
CKOpHUCTATHCS TPaBOM Ha oTpuManHs Kpenury.

6.2.18.CamocTiiino o3HaliommoBatuca 31 3miHamu 10 JloroBopy, TapudiB banky,
[IpaBun kopuctyBanHs [1K, moBigoMieHHs MPoO SKI pO3MIIIYIOThCSI baHKOM BIAMNOBIAHO 10
yMmoB  [loroBopy. Ilo3udasibHUK 3000B’SI3YETHCS PETYJSIPHO  O3HAMOMIIIOBAaTUCA 3
iH(dopmartiero, HaBeneHow Ha OdgimiiiHomy caiiti banky. Pu3uk HacTaHHS HACHIAKIB AJis
[To3uyanbpHUKA, OB’ I3aHUX 3 HECBOEYACHUM O3HAMOMIICHHSIM 3 1H(POpMAITi€0, PO3MIIIEHOIO
Ha OdiuiitHomy caiiti banky, Hece [lo3nyanbHUK.

6.2.19.V pa3i BunukHeHHs1 HecankuionoBanoro osepapadty 3a [ToTOUHUM paxyHKOM 3
BukopuctanHsam 1K, moracutu 3aboproBaHicTh, 10 BHHUKJIA (cyMy HecaHKIIIOHOBaHOTO
oBepapadTy Ta MPOIEHTIB), B CTPOKH, mepeadadeni JloroBopom, Ta cmiatutu banky
HapaxoBaHi Ha cymy HecaHKIiOHOBaHO1 3a00PTOBAHOCTI MPOIIEHTH B PO3Mipi, BCTAHOBJICHOMY
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Tapudamu banky Ta/abo Bunmckoro-moBiIOMJICHHSM, a Tak0XX NOBEpHYTH baHKy Taky
3a00proBaHICTh HACTYITHUM YHHOM:

6.2.20.CrimauyBaTu HapaxoBaHl TPOIEHTH 3a HecaHkilioHOBaHMM oBepapadToM, 1110
BUHUK B MOTOYHOMY KajJeHAApHOMY Micsll B Po3paxyHKOBUH AeHb MIcAls. YKJIaJaHHIM
HoroBopy Kiient nopyuae banky 3aiiicHIOBaTH JOTOBIpHE CIUCAaHHS CYMH HapaxXxOBaHUX
npoueHTiB 3a HecankiionoBanuMm osepapadTom 3 [loToyHOro paxyHKy 3 BUKOPUCTAHHSIM
IUIATIKHOI KapTKU. baHk € oTpuMyBayeM KOIITIB 32 BKa3aHUM JIOTOBIpHUM criucanHsIM. Cyma
3a00proBaHOCTI 3a HapaxOBaHUMHU IpoIleHTamMu 32 HecaHkiioHOBaHUM OBepApapTOM, 110 HE
MOBEPHEHA Yy 3a3HAYCHUI CTPOK, BBaKaeThcsa baHKOM mpocTpoueHOoI0 3a00proBaHICTIO.

6.2.21.CrmauyBat 3a00prOBaHICTh 32 CYMOIO OCHOBHOTO O0opry HecaHKITIOHOBaHOTO
oBepapadTy, mo 00miKoByeThcsi bankoM, B Po3paxyHKOBHiA JeHb TOTOYHOTO KAJICHIAPHOTO
MICALA, HE MI3HIIIE CTPOKY, BCTAHOBJIEHOTO IMM JloroBopom sl BiAMOBIIHUX PaxyHKiB.
Cyma 3aboproBanocTi 3a HecankiiioHoBaHuM oBepipadToM, 110 HE TTOBEPHEHA Y 3a3HAYCHUM
CTPOK, BBaXaeThcss baHKOM MPoCTpOUYeHOI0 3a00pTrOBaHICTIO.

6.2.22.Y BUMNaAKy BUSBJICHHS HECAHKIIOHOBAHOTO chucaHHs kowmTiB 3 I[loToyHoro
paxyHky 3 BukopuctanHsM I[IK, mucpbmoBo mnoBizomMutu mnpo e bank 1 He BuUMaratu
TEPMIHOBOTO BIJIIKOJAYBAaHHS BIAMOBIIHUX CYM JO 3aKiHYEHHS TIpoBelieHHS baHkom
PO3CIIAYBaHHS MO CHIPHUX TPAH3aKIIIsIX.

6.2.23.V pasi Brpatu KapTku 10 MOMEHTY ojiepkaHHSI baHKOM MOBIOMJICHHSI TIPO ii
BTpAaTy BiJIMOBIJIaTH 3a BCl onepaiiii 3 KapTkoro, 3ailicHeH1 TpeTiMu ocodamu, 3 Bijoma abo 6e3
Bizoma Jlepxkatens KapTku.

6.2.24.I'apantyBatu banky mnoBepHeHHs 3a0oproBaHocTi 3a Kpeautom Ta/abo
Ogepapadrom/HecaHKIIOHOBaHUM OBepApadpTOM BCIMa KOIITaMU, MAaHOM Ta MAllHOBUMHU
IIpaBaMHu, 110 KOMY HaJIEXKaTh.

6.2.25.V pa3i BunyuenHa [IK OGankomarom iHmoro Oanky, KiieHT 3000B’s3yeThcs
npoTsaroMm 3 (TpbOX) KajdeHAapHHMX AHIB 3 MoMeHTy BuiydeHHsA [IK Hamatm no banky
MHUCHMOBY 3asBY 3 3a3HAUYCHHSIM MICIISI 3HAXOKEHHsI 0aHKOMATy Ta Ha3BU OaHKY.

6.2.26.11pu GaxxaHHI 3HATH TOTiBKOIO B Kaci banky 3 IloTtounoro paxynky/IlorouHoro
paxyHnky 3 Bukopuctantsm [1K omgnopazoBo cymy, mo nepesuirye 50 000 (’staecsT THUCSY)
rpuBeHb a00 E€KBIBAJICHT Ili€l CyMU B 1HO3eMHIN BamioTi o kypcy HBY Ha nennp momanHs
3asBKHM, HaJaBaTh 10 baHKy TmonepenHio 3asBKy (B NHUCHMOBIA abo ycHIA dopwmi,
3arenedonyBaBmy 10 BijauieHHs, Ae Kimient o0ciayroByerbest abo no Kl (3 3a3HaueHHSIM
BIJIJIIJICHHS, JIE TUIAHYETHCS OTPUMAaHHS KOIIITIB) TIPO HEOOX1IHY CyMy KOIITIB 3a HE Mi3HIIIe
HIXK 0 16-1i1 roguHi po60YOT0 JIHA, IO NMEepeAye AHIO OTPUMAHHS TOTIBKH 3 PaxyHKy.

6.2.27. CBO€4YaCcHO Ta MOBHICTIO BIAIIKOJOBYBaTH baHKy KOIITH, CIJIaY€H1 HUM:

6.2.27.1. BignosiaHiil [lnaTikHIA cucTeMl 3a omepauisiMud 3 BUKOpUCTaHHAM KapTku
Jlepxatens, criadyBaTd baHKy BHHAropogy 3a MOCIYTH, IO HAJAIOTHhCS BIAMOBITHO IO
JloroBopy, Ta iH1I1 cymu, nepeadadeni uum JJorosopom ta Tapudamu banky;

6.2.27.2. iHmuM OaHKaM Ha BHUMOTY IIOJI0 OIUIATHM KOMICIH/IHIIMX IUIATEXKIB, SKI
BHHHMKAIOTh B Tporieci BUIydeHHs KapTku B TepMiHaJIBHUX IMPHUCTPOSX/TOYKAX IMPOJIAKY
1HIIMX OaHKIB, B MpoILleci MATBEPIKEHH 1HIIUMH OaHKamu jeriTuMHocTi Kaptku/onepariiid,
MIPOBEJICHUX 10 Hil.
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6.2.28.30epiratu BCl JOKYMEHTH MO OIeparisx, 37iiicHeHux 3 Bukopuctanusm [IK,
npoTsaroM 60 (wicTaecsTH) KajJeHAapPHUX IHIB 3 JaTH 3/11HCHEHHS onepanii 1 HalaBaTu ix y
bank Ha nepiry BUMOry abo Juisi BperyJItOBaHHs CIIIPHUX CUTYAaIlIH.

6.2.29.Y pa3l BusBICHHS BTpaTH a00 HE3aKOHHOro BUKOpUCTaHHS KapTku uu
OoOTpyHTOBaHOI Mi03pH HacTaHHS IMx oOctaBuH/BukpaacHHs [IK, ado saxmo IIIH cras
BIJIOMUM TpeTiM ocobaMm, a TaKoX B IHIIMX BHUIAJIKaX, IOB’SA3aHUX 13 HEOOXIJIHICTIO
3abnokyBaTu I1K, He3anexHO BiJ 4acy 1 MiCIl CBOro rnepeOyBaHHS, BXKUTH BCIX MOXKJIIMBHUX
3aXOMIB JUISl IX YCYHEHHS Ta HEraitHO CIOBICTUTH MPO TakKi 00CTaBUHU baHk 1 010KyBaHHS
Kaptku, 3arenedonysaBimu 10 Konrtakt-ieHTpy banky 1 ciigyBaTu BKa3iBKaMm, Kl OyAyTh
HaJaHi octaHHIM. [Ipu bOMy BUTpaTH, MOB’s3aHi 3 omeparliero O10kyBaHHsa KapTku Hece
Knient. bnokyBanuss Kaptku BinOyBaetbcst 3a n3BinkoMm /[lepxkarens [IK. YV Bumangky
HEMOKJIMBOCTI mpoBeneHHs ['omocoBoi inentudikaiii Jepxxatens 1K, bank mae npaBo He
npUiiMaTy TaKy Teae(OHHY 3asBY 10 BUKOHAHHS, BIIIOBITHO MOMEHTOM OTpuMaHHs bankom
3asBM mpo OJ0KyBaHHA abo BTpaTy KapTku Oye BBakaTHCh 1aTa Ta yac oTpuMaHHsI baHkom
B1IMOBIHOT TUCchbMOBOT 3asiBU [lepxkarens [1K/ Kinienta. @akTt orpumanHs bankoM 3asBu Bij
Hepxatens [IK/Knienta He no36asisie oro npasa y Bunajaky Brpatu KapTku 3BepHyTHCA 13
BIJIIIOBIAHOIO 3asIBOIO JI0 TPaBOOXOPOHHUX opraHiB. [IpoTsrom 24 roguH miciis 3BepHEHHS 110
K11 3 meroro 6sokyBanns [1K, nanpaButu B bank mucbMoBY 3asiBy, 3 BUKJIQJICHHIM MPUYNH
0JIOKyBaHHs Ta, B pa3i HEOOX1IHOCTI, Ha 31licHeHHs1 bankowm niif 115 11 po30JI0KyBaHHS.

6.2.30.V pa3i "HecBoeuacHoro mnoBigomiieHHs banky mpo Brpaty IIK, sk BkazaHo y
11.6.2.29. JloroBopy, HECTH MOBHY BIJMOBIJAIBHICTh Ta IPUIHATH Ha ceOe BCl 3000B’sI3aHHS
no omyari Ha KopucTh baHky omepamii, mo mnpoBeneHi 3 Bukopuctanns [IK micns
BTpaTu/kpanixku [IK/I1IHy. KiienT Hece moBHY BIANOBIAAIBHICTH 32 BC1 Olepalii, BAKOHAHI
3 Bukopucranasam [1K.

6.2.31.He BuxopucroByBatu IIK, cTpok nii SKHX 3aKIHYMBCS, IIOCTABJICHHUX B
eneKTpoHHUM CTOM-CIUCOK a00 TaKUX, IO MAIOTh AePEKTH a00 MEXaHIYH1 YIIKOIKEHHS.

6.2.32.ITicns 3akiHuenHs crpoky nii [IK aGo y pasi 3akpurts [loTouHoro paxyHky 3
BukopuctanHsam [1K 3rigHo 3asBu Ta/abo posipBanus Jloroopy nmosepHytu Bci airoui [IK g0
banky.

6.2.33.He BukopuctoByBatu [IK y mumsix, mo cynepedaTb YHHHOMY 3aKOHOJIaBCTBY
VYkpainu, Jlorosopy Ta IIpaBunam kopucryBanus [1K.

6.2.34.He 3uimatu 3 PaxyHKy(KiB) MOMWJIKOBO 3apaxoBaHl Ha Takud PaxyHOK(kH)
Krnienra bankom abo TpetiMu ocobamu rpoiioBi KOIMITH, a Y BUNAJAKYy BUKOPUCTAHHS TaKUX
rpommoBux komriB Kimienrom ta/abo [epxkarenem nogatkosoi [1K ta/a6o loBipeHoro oco6oro,
HETaiiHO MOBEPHYTH 1X HA Takuil PaxyHOK(KHM) AJIs MOAATBIIOTO MepepaxyBaHHs HAICKHOMY
orpumyBauy. [ToBizomistTi bank mpo momMuikoBe 3apaxyBaHHs Ha PaxyHOK(KHM) TpOIIOBHX
KOLITIB, 10 HOMY HE HaJleXaTb, Ta NoJaTu baHKy mpoTsaroM 5-tu (m’siTH) podOYMX IHIB 3
MOMEHTY OTpUMaHHs yeprooi Bumnucku no [lotounoMmy paxyHky 3 Bukopucrtanasam 11K 3asBy
Ha CIIMCAaHHSA 3 BIANOBIAHOTO PaxyHKy(KiB) MOMUIKOBO 3apaXOBAHUX IPOIIOBUX KOIITIB.

6.2.35.1ToBepratn banky Ha #Oro BUMOry MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK(KH)
I'POLIOBI KOIITH Yy MOPSAIKY Ta CTPOKH, BKa3aHi baHKoM y BIAMOBIAHII BUMO3I.

6.2.36.Y pa3i Bigkputts [loTounoro paxynky 3 BukopuctanHsam [IK BimmoBigHo 10
nporo Jlororopy o3naiiomutu Bcix JlepxatemB momatkoBux [IK/JloBipenux oci® 10
orpuManHs Humu [1K 3 ymoBamu [lorosopy.
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6.2.37.BinnoBigaTu 3a HACHIAKK omeparliil, 3aiiicienux JloBipenumu ocobamu Kiienra,
Hepxarensmu nonatkoBux 1K, sk 3a cBoi BmacHi fii.

6.2.38.PerynspHo o3HalioMIroBaTUCS 3 IHPOpMaIli€ro, HapegaeHoto Ha OdiriiHOMY caiTi
banky.

6.2.39.3nilicauTu octaTouHe noramieHHs OBepapadTy Ta MPOLEHTIB 32 KOPUCTYBaHHS
HUM Ta BUKOHATH 1HII 3000B’s13aHHs 3rigH0 JloroBopy ta Tapudis banky He mi3Himie natu
3aKiHYEHHS CTpoKy nii OBepapadTy, a y BUINaIKaxX MOJOBXKEHHs CTpoKy Aii OBepapadty - B
OCTaHHI# pobounit 1eHb cTpoKy HaganHs OBepapadry.

6.2.40.0tpumyBatu Biag banky (iioro ymnoBHOBaxkeHUX 0ci0) iH(popMaIliito npo ¢aktu
HeBuKOoHaHHS KimieHTOM 30008 s13aHb 32 JIoroBOpOM, PO po3Mip iCHYH04Y01 3a00PTOBaHOCTI 3a
JIoroBOpoM, MpO CTPOKH Ta yMOBH MOTAIICHHS TaKOi 3a00pProBaHOCTI, PO 3MIHY YMOB
oOcyroByBaHHs KII€HTIB baHky Tomio, ycHO mo TenedoHy Ta/ad0 NIISXOM HAampaBICHHS
KnienTy BiAMOBITHUX TUCHMOBHX YU €JIEKTPOHHUX MOB1IOMIIEHb 3ac00aMu 3B 513Ky, 30KpeMa,
MOIITOIO (B TOMY YHCII €IEKTPOHHOIO MOIITO0) 3a aapecoro Kimenra Ta/abo Ha HOMep Horo
MOO1TEHOTO TeNe(OHY UM aBTOBIAMOBIAY TeseoHY TOIO 32 BuUOOpOoM baHky.

6.2.41. 3epuyrtuca no HamionaneHoro Oanky YKpaiHu, HaJUIEHOTO (PYHKIIIEIO TIO
3/IICHEHHIO 3aXUCTy MpaB CHOXKMBaudiB (D)IHAHCOBUX MOCIYT (MEpeiik KOHTAKTHUX JIaHUX
PO3MIIIIEHO B pPO3AUT «3BEpPHEHHS TpOMaJsH» Ha CTOpIHII odimiiHoro IHTEepHeT-
npencraBauiTBa HamionaneHoro Oanky Ykpainu: https://bank.gov.ua/) abo mo cynoBux
OpraHiB y MOPSJKY, BU3HAUEHOMY 3aKOHOJABCTBOM Y KpaiHU

6.2.42. 3BepHytuca no HarionaneHoro OaHky YkpaiHu y pasi mopyiieHHsS baHkow,
HOBUM KpPEIUTOPOM Ta/a00 KOJEKTOPCHKOIO KOMIIAHIEI 3aKOHOJABCTBA Y c(hepl CIIOKUBYOTO
KpEAUTYBaHHS, Y TOMY YHCIi TOPYIICHHS BHMOT IIOJ0 B3a€MOJII 13 CIOXHBA4aMU TpU
BpETYJIIOBaHHI IPOCTPOUYEHOT 3a00proBaHOCTI (BUMOT IIOJI0 €THYHO1 NOBEAIHKH), @ TAKOXK Ha
3BEpHEHHS JI0 CY/y 3 MMO30BOM PO BiAIIKOAYBAaHHS IIKOAM, 3aBAAHOI CIIOKHBAUY y MPOIEC]
BPETYJIIOBaHHS IPOCTPOUEHOT 3a00prOBaHOCTI.

6.2.43.KnienT Takox mae iHmi oO0OB’s3ku, mependadeHi [JoroBopom Ta/abo YMHHUM
3aKOHOJIABCTBOM YKpaiHM, a TakoK OOOB’SI3KHM, IO CHIBBIAHOCATHCS 13 npaBamu baHky,
BU3HAYeHUMH J[oroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHHU.

6.3.bank mae npaso:

6.3.1.3miiicHIOBaTH HaJaHHS KOKHOTO 3 OAHKIBCHKUX MPOAYKTIB Ta MOCIYT, HABEJICHUX
y mii [1yOmigniit mpomno3uiiii, BUKIIOYHO 32 HaSBHOCTI BIATIOBITHOT TEXHIYHOI MOXKIIMBOCT1 y
banky ta nepenbauenns takoro Hajanus baHky.

6.3.2.BukopucroByBatu kot Kiienra Ha [Torounomy paxyHky/IloTouyHOMY paxyHKY
3 BukopuctanHsMm [IK, rapantyroun npu npomy KiieHTy mnpaBo Oe3nepenkogHoro
PO3MOPSIIKEHHT HUMHU 3rigHo 3 ymoBamu 1€l IlyGmiunoi mpomnosumii, JloroBopiB 3a
IIponyxkramu banky Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.

6.3.3.BcranoBmoBatu He3HMKyBalnbHUN 3aJIMIIOK TPOLIOBUX KOWITIB Ha [loTouHOMY
paxyHKy 3 Bukopuctanusm [IK/IlorounoMmy paxyHky B cymi, Bu3HaueHii Tapudamu banky
abo ymoBamu 115010 JloroBopy.

6.3.4.Bumaratu Big KiieHTa HajgaHHS JOKYMEHTIB Ta iHdopMallii, HEOOXITHUX st
BiIKpuTTs lloTounoro paxynky/IlotrouHoro paxynky 3 BukopuctanHsMm I[IK, 3nificHeHHs
inenTudikarii, Bepudikarii Kiienta 3 Meror 3aiiicHeHHS (IHAaHCOBOTO MOHITOPUHTY
BIJIMOBIJTHO /10 BUMOT YMHHOTO 3aKOHO/JABCTBA YKpaiHW Ta BHYTPIIIHIX TOKyMeHTIB baHKy.
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BinmoButu Kiienty B o6cimyroByBaHHI a00 3YNMUHUTH NMPOBENEHHS (HIHAHCOBUX OIepariiit
Knienta y pasi Henaganus Kiientom y BcTraHoBieHHd baHKOM CTpOk JOKYMEHTIB Ta/abo
B1JIOMOCTEH, HEOOXITHUX JJIi BUKOHAHHS BaHKOM BUMOTI' 3aKOHOJAaBCTBa YKpaiHu Ta/abo
BHYTPIIITHIX HOPMAaTUBHUX JOKYMEHTIB 3 MUTaHb 3a11001TaHHs MPOTU/IIT (Jierasizallii) J0X0/IiB,
oJiep KaHUX 3JIOYMHHUM HUISIXOM, 200 (piHAHCYBaHHS TEPOPU3MY, & TAKOXK Y IHIIKUX BUMAJKAX,
nepea0aYeHuX 3aKOHOJABCTBOM YKpaiHM 3 THUTaHb 3amo0iraHHs MpOTUIli (Jeraizarii)
JIOXO/I1B, OJIEP’KaHUX 3JIOYMHHUM LUISIXOM, a00 (hiHaHCYBaHHs Tepopu3My. baHk Mae mpaBo
B1JIMOBUTHCS BiJI MpoBeIeHHS (piHaHCOBOI onepairii KimienTa y pasi, ko ¢hiHaHcoBa orepartis
MICTUTh O3HAKM TaKoi, 10 3TriaHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHIIO
jeramizamii (BIAMHMBAHHIO) JOXOIB, OAEPKAHMX 3JIOYMHHUM MUISIXOM, (DiHaHCYBaHHIO
Tepopu3My Ta (iHaHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MAaCOBOTO 3HUILICHHSY.

6.3.5. BinmoButu KiieHnty B 37iiicHeHHI/3a0€3MEUE€HHI PO3PAXYHKOBHX 1 KACOBHX
omnepariiit 3a [lorounum paxynkom/Ilorounum paxynkom 3 Bukopuctanus [1K mpu HasBHOCTI
(bakTiB, 0 CBI9aTh PO MopyIieHHs KilieHTOM BUMOT YHHHOTO 3aKOHO/IaBCTBA, B TOMY YHCIT
MOJIOKEHB, IHCTPYKIIH, a TAKOK TEXHIKK O(POPMIIEHHS pO3PaXyHKOBHUX JIOKYMEHTIB, CTPOKIB
ix mojmanHs 10 baHKy Ta y pasi BIACYTHOCTI JOKYMEHTIB, HEOOX1THUX baHKY JiJis BUKOHAHHS
(yHKIIIT areHTa BAJIFOTHOT'O HArJISAy 3a BAIFOTHUMH orepaiisaMu KimienTa y BiAIOBIIHOCTI 10
BHUMOT 3aKOHOJaBCTBa Y KpaiHu, OaHKIBCHKUX MPaBWI O(DOPMIICHHS IUIATI)KHUX JIOKYMEHTIB Y
pa3i BUHUKHEHHSI CYMHIBIB y JIIMCHOCTI pPO3paXyHKOBO-KaCOBUX JIOKYMEHTIB Ta 3aKOHHOCTI
MIPOBE/ICHHS OTepalliii, a TAKOXK Y BUIAJIKY BCTAHOBJICHHS, 1110 TaKa orepallisi MiCTUTh O3HaKU
omepariii, sika mijuisirae (iHAHCOBOMY MOHITOPHUHTY BiAMOBIAHO 10 3akoHy Ykpainu «IIpo
3amo0iraHHsl Ta MNPOTHAII0 Jieranizamii (BiAMUBAHHIO) JOXOJIB, OJEPNKAHUX 3JIOYUHHUM
HUIIXOM, (PIHAHCYBAaHHIO T€pOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOIroO
3HUIIEHHS» a00 MICTUTH 1HII PU3UKU, BU3HA4YeHI BaHKOM 3riHO PU3UK-OPIEHTOBAHOTO
nigxony. BigmoBuTu KiieHTy y NpoBEAEHHI pO3paxyHKOBUX Ta KacOBUX ONEpaliil mpu
HEBIJIMOBIIHOCTI ONEpallii BUMOraM YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHU, HEIOCTATHOCTI KOIIITIB
Ha PaxyHKy mJis mpoBeAEeHHs orepallii 3a Moro AOPy4eHHSM abo AJisg CIUlaTH KOMICIHHOT
BUHAropoau 3rigHo 3 Tapudamu, a TakoK HEBIPHOMY O(DOPMIEHHIO PO3PAXYHKOBUX
JIOKYMEHTIB Ta OPYIICHHI CTPOKIB iX mogaHHs 10 baHky.

6.3.5.1. BigMoBUTM y BCTaHOBJCHHI (MPOJOBXKEHHI) IJIOBUX (JIOTOBIPHHX)
BIJIHOCMH/HAJIJaHH1 TOCTYT/IPOBEACHHI oOmepalii, B T.4. 13 3aKpUTTSAM paxyHKIB Ta
po3ipBaHHAM 11bOTO JlorOBOpY, Y BUIMAJIKY SIKIIIO:

- Taka BiJMOBa Oyne 0oOyMOBJICHa HEOOXITHICTIO AOTpUMaHHS (DIHAHCOBUX CaHKIIIN
(embapro) abo iHImMX OOMEXeHb, BCTAaHOBJICHUX YKpaiHoto, Pamoro besneku OOH Ta/abo
THIIMMHU MIKHApPOJHUMU OpraHi3allisiMu;

- bankom Oyze BH3HAY€HO, L0 omepalis, NPOBeAeHHs sKoi 1Hilitoe KieHnt, miansrae
(1HaHCOBOMY MOHITOPHHIY Y BIANOBIIHOCTI 13 3akoHOM Ykpainu «lIpo 3amoOiranus Ta
NpOTUAII0  Jerams3amnii (BIAMHUBAHHIO) JOXOIB, OJIEp)KaHMX 3JIOYMHHUM  IUISXOM,
(i1HaHCYBaHHIO TEPOPU3MY Ta (P)IHAHCYBAHHIO PO3MOBCIOIXKEHHSI 30p0i MAaCOBOTO 3HUILICHHS
a00 MICTHUTB 1HIII PU3UKH, BU3HAUYCHI BaHKOM 3T1JIHO PU3UK-OPIEHTOBAHOTO MIAXOMAY;

- 3aidicHeHHsa 1aeHTudIkamii Ta/abo Bepudikamii Ta/abo BuBUeHHS KiieHta y
BIAMOBIZHOCTI 1O BUMOT 3aKOHOJAaBCTBA € HEMOKJINBHM,;

- y banky BUHMKa€e CyMHIB CTOCOBHO TOTO, 1110 KITi€HT /i€ BiJ BIaCHOTO iMEHi;
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- TOKYMEHTH, HEOOX1AHI JUIsl BCTAHOBJICHHS NUIOBUX (JOTOBIPHUX) BITHOCWH/HATAHHS
MOCITYTH/TIPOBEICHHS omepallii BiCyTHI a00 OQOpMIIEHI HEHAJeKHUM YUHOM YU MICTATH
HEJIOCTOBIPHI BiOMOCTI, ab0 AKIIO oOrmepailis, NPOBEACHHSA sKOi IHimioe KiieHTt, He
BIJITIOBIJJa€ YUHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo0 ymMoBaMm 1boro [loroBopy Ta moxke
PU3BECTH 70 (hiHAHCOBUX 30MTKIB/TIOTIpIICHHS IMIIKY baHky;

- eTuyHa noBeaiHka KimienTa He BiAMOBiIa€ HOpMaM, MPUUHITUM B CYCHIIBCTBI Ta/abo
AKIIO HOCUTh OOpa3IMBHI XapakTep Ta MOPYIIye TPOMAJCHKUM MOPSIOK 1 CIOKIA 1HIIHUX
IpOMaJIsiH, B TOMY YHMCJII MpaliBHUKIB baHky;

- y pa3i HeHajaHnHs KinieaToMm HeoOXxiaHo1 banky iHpopmartii a1 BUSBICHHS OIaTKOBUX
pesugentiB CIIIA Tta paxynkiB nogatkoBux pe3uneHTiB CIIIA (BukonanHs bankom 3akoHy
FATCA);

- y pa3i HeHagaHHs KiieHTOM nokyMeHTiB Ta/abo iHopMalii Ha 3anuT banky, B T.U.
II0JI0 OTIepaIliii 3 TOTIBKOIO;

- B IHIINX BUIAJKaX, Mepe10aueHnX YUHHIM 3aKOHOJJaBCTBOM Y KpaiHH.

bank Mae mpaBo BIAMOBUTHCS BIJl TPOBEACHHS (PIHAHCOBUX OIepaniid Ta
oOcnyroByBaHHd PaxyHKy Yy BUINAJKy HEHaJaHHA/HCHAJIEKHOTO HajnaHHa KiieHToMm
JIOKYMEHTIB/B1AOMOCTEH HEOOX1THUX JIJIsl TOTJIMOJICHOT epeBIpKKU/ YTOUYHEHHS/ 0IaTKOBOT'O
yTouHeHHs 1Hdopmarii moao iaeHtudikamii Ta BuBueHHa Kirienta npotsrom 7 (cemu)
KaJIeHIapPHUX JHIB 3 J1aTy HarnpaBieHHs KiieHTy BIAMOBIAHOTO MOBIIOMIICHHS] baHKOM.

6.3.5.2. 3ynunsaTu miaaTixHi onepaiii mo Paxynky Kitienra, siki MOXXyTh OyTH MOB’si3aH1
3 Jeramizaini€ro (BIIMHUBAaHHSIM) JOXOJIB, OJIEP)KAHUX 3JOYMHHUM IUIIXOM, a0o
(diHaHCYBaHHSIM TepOpuU3My Ta/ab0 PO3MOBCIOHKEHHSAM 30pOi MacoBOTO 3HUIIEHHS
BI/IMOBITHO /10 BUMOT 3aKOHOJABCTBa Y KpaiHU.

6.3.6.3minroBaTi ymoBu 1i€i [lyOmiynoi mpomosumii Ta/abo TapudiB B mopsaky,
nependoadeHomy uieto [1yodmiunoro npono3uiiieto. [HiliroBaTH 10noBHEHHS Ta 3MiHY Tapudis,
B TOMY YHMCJI1 1 MiepestiKy nociyr 3a Paxynkom, iHpopmyroun KiieHnTa npo Taki 3MiHH HUIIXOM
PO3MIIIEHHSI BIJNOBIIHOT TUCHMOBOI 1H(GOpMallli B 3aradbHOIOCTYNMHMX st KiieHTiB
npuminieHHsx banky ta Ha Odiuiiinomy caiiti banky He mi3nime Hik 3a 10 (aecaTn)
KaJIeHapHHUX JHIB 70 JaTH BBEJICHHS B J1I0 IIMX 3MiH.

6.3.7.Y pa3si Bigkputts [lorouHoro paxynky 3 Bukopuctanssm [IK BiamoBigHO 10 1i€i
[Iy6miynoi mnpomo3uilii npusynuHutH (3abnokyBatu) gito Kaptku y Oyab-skomy 3
TepeTiuYeHUX HUKYE BUITAJIKIB:

vy pasi BHABJIEHHS HEIUIATOCIPOMOKHOCTI, HE3aKOHHOI'O BHMKOPUCTaHHsA KapTkw,
HaJaHHS HEAOCTOBIpHOI 1H(opMalii ado BUHUKHEHHS Yy baHky mimo3pu oo
BIPOT1/IHOI 3arpo3u HE3aKOHHOTO BUKopucTanHsa Kaptku JlepkarenemM, B ToMy yucii
B pa3i oTpuMaHHs 1Hopmarlii npo e Bia [lnarixxHoi cucremus;

y pa3i nopyuienns Jepxxarenem Kaptku ymoB niporo Jlorosopy;

y pa3i NpUMMUHEHHS X04a 0 OJIHI€T 3 MOPYK (rapaHTiil), HaJaHUX OyAb-sKOI TPETHOIO

ocoboro 3a 3000B’s13anHsAMU KiienTta nepea bankom no [Jorosopy 3a IlpogykTom

bauky;

v’y pasi BunukHeHHs HecankmionoBaHoro osepapadty 3a IToTOYHHM paxyHKOM 3
Bukopuctanusam [1K Ta/abo mpoctpodenoi 3a6oproBanocti 3a OBepapadToM B ICHb
BUHUKHEHHS;

AR
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v’y pasi Heorpumanus Jlepxarenem Kaprku micns 30iry 90 (xeB’stHocTa)
KaJIeHJapHUX IHIB 3 matu nogands KiieHtom 3asBu mpo ii oTpumaHHs (B TOMY
yucii B pasi [lepeodopmMiieHHs: KapTKy Ha HOBUH CTPOK ii) O0e3 moBepHeHHs KiieHTy
BUHATOpoM 3a ii ohopmiieHHs (repeodopMIICHH);
y pa3i otpumaHnHs Bij Jlepskarens 3asBu/iHpopmariii mpo Brpaty KapTtku;
HAJXO/DKEHHS JIOKYMEHTaJbHUX AaHUX 3 iH(opwMmariero npo Hamipu KiieHta Ha
HEMOBEPHEHHS KOIUTIB, KPaJKKH, KOMIIPOMETAIlil JaHUX, 3arpo3 3aB/aHHs baHKy
30UTKIB;
v\ B iHIMX Bumajgkax, nepeadadeHux wicro ITyOmivyHOK MPOMO3HIEd ab0 YMHHUM
3aKOHOJABCTBOM Y KpaiHH.
6.3.8.3aiiicHioBaty AorosipHe cnucanHs 3 [lotounoro paxynky/IloTouHoro paxyHky 3
BukopuctanHaMm [IK Kiienta komTiB Ha cymy MpoOBEIEHUX oOmepaliii 3 BUKOPUCTAHHSIM
Kaptkwu, a Takox moroBipHe crircanHs KomTiB 3 [lotounoro paxyHky/IloTouHoro paxyHky 3
BukopuctanuaMm [1IK na ymoBax, Bkazanux Kiientom B 3asBKkax Ha JOTOBIpHE CIHCAHHA Ta
3rifHo 3 ymoBaMu 1boro JloroBopy. Ilpm 3miiicHenHi omeparii 3a IloTounum
paxynkom/Ilorounum paxynkom 3 BukopucTaHHsM [IK B mopsinky JOroBIpHOTO CHHCaHHS
bank Ttakoxx wmae mpaBo cnucyBat 3 IlotouHoro paxynky/ IloTo4HOrOo paxyHkKy 3
BukopuctanHaMm [1K (B 3amexHOCTI Biji TOTO, 3 BAKOPUCTAHHSIM IKOTO PaxyHKy 3/11HCHIOETHCS
omneparist) KiienTa miuaty 3a HajjaHHS MOCHYT, 10 HaJalThesi baHKOM BIAMOBIAHO 10 IOTO
JloroBopy, B T.4. cyMH KoMmiciiiHOT BuHaropoau banky 3a oOcmyroByBanHs PaxyHky Ta
MPOBEICHHS 0€3rOTIBKOBUX 1 TOTIBKOBHUX OMEpalliif M0 HhOMY, B pO3MIpi, III0 BU3HAYAETHCS
Tapudamu. Y Bunaaky BIACYyTHOCTI Ha BIANOBIAHOMY PaxyHKy CyMH KOILITIB, HEOOX1AHOT JJIs
3/1ICHEHHS onepallii Ta/abo oriaTu BUHAropoau banky 3a 311iiCHEHHS BIANIOBIAHOL onepaiii,
bank Mae mnpaBo BigmMoBuTH KiienTy B 37ificHeHHI Takoi omneparii 3a [loTounum
paxyHkom/Ilorounum paxynkom 3 BukopuctanHsaMm [1K. bank Takox mae npaBo 311HCHIOBATH
cnucanHs kowTiB 3 [loTounoro paxynky/IloTounoro paxysnky 3 BukopuctanusaMm [1K Knienra
y BHUMAAKax Ta TOPSAIKY, Mepea0adyeHuX IHIIMMH yMOBaMHU IbOro JloroBopy Ta YHMHHUM
3aKOHOJABCTBOM Y KpaiHH.
6.3.9.V pasi Binkpurta [loTounoro paxyHnky 3 Bukopuctanasm [IK/IlorouHoro paxyHky
BIIMOBITHO 70 I1bOTO J[OrOBOPY CHMCYBAaTH MOMHJIKOBO MEpEepaxOBaHl CyMH, IIOAO SKHX
KiieHT € HEHaJIeKHUM OTpUMYBadyeM, Yy TOMY 4YHCHI, SKiO KIllEHT HE TOBEpHYB TaKy
HEHaJIeKHO OTpuMaHy cymy. Ykianatouu [{orosip Kiient gopydae banky npoBoauTu Take
CIIUCAHHS TOMUJIKOBO MepepaxoBaHux baHnkom cym.
6.3.10.V pa3i Bigkputts [loTounoro paxyHky 3 BukopucranHsm [IK BigmoBigHO 10
uporo JloroBopy He komneHcyBaTu KilleHTy KoOIITH, SIKI ciMcaHi 3 1boro PaxyHKy BHacIiA0K
HE3aKOHHOTO0, Ha TyMKy KiieHTa, Bukopuctanus KapTku, sSKIo 10 Takoro ii BUKOPUCTAHHS
MaB Miciie xo4a O OJIMH BUITAJ0K:
v’ 3nilicenns JepikaTeneM Oyab-aKoi omnepariii 3 Hero 3 Bukopucranusam I1IH, aGo
v’ 3xificuenHs JlepskareneM omeparlii 3 omiati ToBapis (po6it, mociyr) 3 nabopom ITTH
3 BUKOpHCTaHHAM [[narikHoro Tepminanmy, abo
v’ 3xilicHenHs [lep)KarelieM omepallii 3 po3paxyHKOM B Mepexi [HTepHeT, a60 Oyab-a1Koi
1HII01 onepallii 3 BukopuctanuaMm KapTku 6e3 ii (pi3u4HOro BUKOpUCTaHHS, 200
v/ He BHKOHaHHs/TopyIlieHHs JlepkareieM yMOB 1b0oro J[oroBopy Ta 3aKOHOIaBCTBa
YkpaiHu.
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6.3.11.BinmoButuce Bix JloroBopy/iHimitoBatu posipBaHHS JloroBopy B MOPSAKY,
nepeadaueHomy 1iero [1y0niaHO0 MpONo3UIIi€kO.

6.3.12.V pa3si Binkputts [loTrounoro paxynky 3 Bukopuctanasm [1IK/ITotounoro paxyHky
BimoBiHO 110 1€l [Ty6miunoi mpono3wuttii BinmoButu Kitienty B HaganHi Kpeauty y Burisii
Jlimity oBepapadty Ta/abo BinmoButu Kiienrty y Binkputti [loTounoro paxynky/Ilorounoro
paxyHky 3 BukopuctaHHsMm [IK ta odopmnenns Kaprtku, mpomoBxkeHHI CTpoOKy 11 mii,
odopmienns onatkoBoi Kaptku, naganni Oepapadty 6e3 oOrpyHTYBaHHS PUYUH TAaKOTO
pIIIEHHSA, SKIIO Take BIAKPUTTS/OPOPMIICHHS TPOJOBXKEHHS CYINEPEUUTh UYUHHOMY
3aKOHOJABCTBY YKpaiHu a00 MOKe MPU3BECTH 10 (IHAHCOBUX 30MTKIB/MOTIPIIEHHS IMIIKY
banky.

6.3.13.Bumaratu J0CTpOKOBOrO BHUKOHAaHHS 3000B’s3aHbh KirieHTa 3a BIJMOBIAHUM
Horosopom 3a [Ipoaykrom banky y Bunajkax ta nopsjaky nepeadadeHomy uiero [1yOmaiunoro
IIPOTIO3UIIIEIO.

6.3.14.bank Mae mipaBo, a KitieHT 1oBiIoMJIeHHH Ta Hajae cBOo 3roay (103B11) banky Ha
00poOKy nepcoHanbHuX AaHuXx KiieHra, mo Bkirovae B cede Ail banky mo 300py, peectpaiiii,
HaKOMMYEHHIO,  30epiraHHio,  aJanTyBaHHIO, 3MiHI, TIOHOBJICHHIO,  MOIIUPEHHIO
(pO3MOBCIOIKEHHIO, peali3allii, nepeaadi), BUKOPUCTAHHIO, 3HEOCOOJEHHIO Ta 3HMIICHHIO
OyJIb-SIKUX TIepCOHANbHUX AaHuX KiieHTa.

O6poOka mepcoHanbHUX AaHuX KilieHTa 3arajapbHOTO XapakTtepy abdo Bpa3iuBUX (3a
HasBHOCTI) NEPCOHAJIBHUX JAHMUX 3JIWCHIOIOTHCA ISl 3a0e3MEeUeHHs BIIHOCUH Yy cdepi
€KOHOMIYHMX, (PIHAHCOBUX MOCIYT Ta CTPaxyBaHHs, BIANOBIAHO 10 3akoHy Ykpainu «lIpo
0aHKH 1 0aHKIBCHKY JISUTHHICTBY Ta IHIIUX HOPMATUBHO-TIpaBoBuX akTiB HBY.

Jlist nmx et KomeHT moropkyeThes, 1Mo 00csaT NEePCOHANbHUX TAHUX BKIIOYAE OY/Ib-
K1 BijoMocTi/iHdopMaliito, 110 JTI03BOJISIFOTh MPOBEICHHS 1AeHTUdIKaIi (13uIHOT 0co0u Ta
Oynu Hanani KiieHToM BigHOCHO cebe Ta/abo MicTAThbCs y BUAaHux Ha im’st Kiienra
JOKYMEHTaxX 4M MiJAMUCaHuX HUM JokyMeHTax. Kpim Toro, yknamanasm JloroBopy KiieHT
HaJa€e CBOIO 3rony (103Bun) banky Ha Te, 1I0:

v 00po0Oka nepcoHanbHux nanux Kiienra 3aificHioeTbes BaHkoM BiIOBIAHO 10 HACTYITHHUX
LJIEH:
- HananHa Kimenty Oyp-skux 0aHKIBChKHUX/(DIHAHCOBHUX MOCIYT Ta MOCHYT Yy chepi
CTpaxyBaHHS;
-nepenauy Kiienty indopmarii, sika MICTUTh pekjIaMHO-iHGoOpMaIliiiHuii xapakrep (B
TOMY YHCJI1 I10JI0 HOBUX MPOJYKTIB Ta Mociayr baHky a0o iHImMX 0ci0) abo Oyab-sKoi
1HII01 1H(pOpMallii, 30Kkpema npo ctad Oyab-skoro Paxynky Kiienta, Bigkputoro y banky
abo npo craH 3aboproBaHocTi KitieHTa 3a Oyab-sIKUM JAOTOBOPOM, YKJIaJAeHUM 3 baHkowm,
nuisixoMm  BigmpaBieHHs bankom TekcroBoro moBimomisieHHs (CMC) na Howmep
¢inancoBoro tenepony Kiienra Ta/abo 3acobamu MOMITOBOrO 3B’SA3KY YM IHIIMMU
3acobamu (B TOMYy 4YHCJII 3a JOMOMOIow TpeTix oci0 Ta JlomaTkoBux 3aco0iB
iH(hopMyBaHHS), 0OpaHUMU Ha BIacHUM po3cya baHky;
- IEPEeBIPKU JTOCTOBIPHOCTI HajmaHuX KIlieHTOM mepcoHaNbHUX JaHUX, B TOMY YHUCHI 3a
JIOTIOMOTOF0 TOCYT 1HIIHMX 0C10, Ta IX BUKOPUCTAHHS 1 IOIIUPEHHS B TIPOIIEC] 3/[1HCHCHHS
Oyab-sIKUX JI1{, CIPSMOBAaHUX Ha MOTalleHHs 1cHy04oi 3a0oproBanocTi Kiienra 3a Oyib-
SKUM JIOTOBOPOM, YKJIaJIeHUM 3 baHkoM;
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- 320€3MeYeHHs] y4acTl KJII€EHTA y aKIIMHUX MPOMO3MIISIX Ta MpOorpaMax JOsUIbHOCTI, B
TOMY UYHMCI, ajle He BUKIIOYHO, Y Mporpamax JOsIbHOCTI INIATIKHUX CUCTEM/OpraHizaiiii,
3okpema MIIC Mastercard Ha YMmoBax Takux mporpaMm Ta BiAnoBiAHO a0 [lomithku
3aXMCTY Ta BUKOPUCTAHHS IEPCOHATIBHUX JaHUX, 1110 PO3MIIIYIOThCS Ha HasnesxkHomy MIIC
Mastercard caiiTy nporpamu Ta/abo iHTepHeT-niopTaji Mastercard, uepes KUl HaJaeThCs
JOCTYTI JI0 HbOTO Ta/abo Ha odiliiHOMY caiTi komranii Mastercard, 1, 3 skumu KiieHT
OyB 0O3HAMOMIICHUH Ta TTOTOKYETHCS IIJITXOM MPUETHAHHS 110 11i€l [TyOmiuHoi mpormo3uirii
Ta MIATBEP/KYE iX MPOUYUTAHHS Ta OOOB‘S3KOBICTh iX BHMKOHAHHS IS Yy4acTi B Takii
porpami;
- 37iicHeHHs baHkoMm 1HIIUX [i#, 1110 HEe 3a00pOHEHO 3aKOHOIABCTBOM Y KpaiHH Ta
o0uparoThest baHkoMm Ha BIIACHUM pO3CY/I.
MOPSIIOK BUKOPUCTaHHS MTePCOHATBHUX JaHuX KiieHTa Bu3HA4aeThesi baHKkoM caMOCTiitHO
Ha BJIACHUW PO3CYyJl B KO)KHOMY OKPEMOMY BHITaJIKy, B TOMY YHCII JIsl TIepenadi 1ux
JaHUX 3a MeX1 YKpainu, B Tomy uucii 1o CHIA, Ta Bkimouae npaBo banky 3aificHioBaTH
OyIb-sIK1 i1 111010 OOPOOKHU KX JTAaHUX Ta MI0J0 1X 3aXUCTY,, @ TAKOX 11 1100 HaJAaHHs
YaCTKOBOT'O a00 MOBHOTO IpaBa 0OPOOKH MEPCOHATBHUX JAHUX TPETIM 0c00aM, B TOMY
YHUCIi, ajle HE BUKIIIOYHO, OIeparopamM MOOUIBHOro 3B’s3Ky, oOpanuMm bankom, MIIC
Mastercard, iHIHMM IJIATIKHAM CHCTEMaM/OpraHi3alisiM TOIIO;
MOPSAJIOK TIOMIUPEHHSI TIEPCOHATBHUX JAaHWX BHU3HAYAETHCS bBaHKOM CaMOCTIHHO Ha
BJIACHUM PO3CYy/ 3 BpaxyBaHHSIM HOPM 3aKOHOJaBCTBa YKpaiHu y cdepi OaHKIBCHKOI
TAEMHHUIII Ta BKJIIOYae Oynb-ski Aii banky mozao nepenayi Bimomoctei po Kiienra 3 6azu
NEPCOHANBHUX JaHUX TPETIM 0cobaMm, B TOMY YHCI, ajié HE BUKIIOYHO, OMepaTopam
MOOUIBHOTO 3B’SI3Ky 0OpanuM baHKOM, TUIATDKHUM CHCTEMam/OprafizailisiM, 30Kpema
MIIC Mastercard nis yyacti B mporpamax JOsUIbHOCTI Ha YMOBaX TakuX MPOrpaMm Ta
BiANOBIAHO A0 IlomiThKKM 3axucTy Ta BHUKOPUCTAHHS TNEPCOHANBHUX JaHUX, IO
po3MilnytoTecss Ha HanmexHomy MIIC Mastercard caiity mporpamu Ta/abo IHTEpHET-
noptani Mastercard, uepes sikuii Hala€ThCsl TOCTYI 10 HbOTO Ta/ab0 Ha OQiLIHHOMY CalTi
koMmranii Mastercard To1o;
MOPSIIOK TOCTYITY 10 MEPCOHAIBHUX JAHUX TPETIX 0C10, B TOMY YHUCII, ajleé HE BUKIIFOUHO,
oreparopaM MOOLTBFHOTO 3B’SI3KY, IJIATIKHUM cHUcTeMam/opranizailisamM, 3okpema MIIC
Mastercard, B ToMy urciii HagaHHs iM YaCTKOBOT0 200 ITOBHOT'O IPpaBa 0OPOOKH X JaHUX
Ta/abo mepenavy TakuxX JaHUX BU3HAYAETHCS baHKOM camMOCTiIHO Ha BIACHUN PO3CYy, B
TOMY YHMCJIl 3 METOIO MIEPEBIPKU TIOCTOBIPHOCTI HajlaHuxX KIlieHTOM MepcoHANbHUX JaHUX
Ta/ab0 KOHTAKTHHUX JIaHUX, JUIS 3aXUCTYy 1HTepeciB baHKy, 30Kpema, aje He BUKIIOYHO, Y
BUIIAJIKy 3BEPHEHHS 10 CyIy, Y BHUNAAKY BIICTYIUICHHS baHKOM mpaBa BUMOTH 3a
Horosopom, tomro. [Ipu npomy, Kiient yknaganusm JloroBopy Hajae CBOIO 3rojy Ha
nepenayy CBOiX MEPCOHAIbHMX JAaHUX baHKOM TpeTiM oco0aMm, B TOMY YHMCII, aje He
BUKJIIOYHO, OIepaTopaM MOOUIBHOTO 3B’SI3KYy, IUIATDKHUM CHCTEMaMm/OpraHizauism,
3okpema MIIC Mastercard, Ta Hajae A0CTyI A0 CBOiX MEPCOHATBHUX AAHUX OYIb-SIKUM
TpeTiM ocobaM, B TOMY YMCIII, ajle HE BHUKIIOYHO, OnepaTtopaM MOOUIBHOTO 3B S3KY,
IUIATDKHAM  cUcTeMam/opraHizamisM, 30kpemMa MIIC Mastercard, 110 BU3HAYAIOTHCS
bankom camocriiiHo, npu YoMy KilieHT miaTBepaKye, U0 Taka nepeaayda NepcoHaIbHUX
JaHUX HE TOoTpedye TOMaibIIoro OKpeMoro moBimomiieHHs Kiienta mpo Ttaki mii
(mepenauy) Oyab-IKUM CIIOCOOOM, B TOMY YHCIII 1 MUISIXOM MHUCHMOBOTO MOBITOMJICHHS.
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[Tin TtperiMmu ocoOamu, 3a3HaYe€HUMH BHILE Yy IboMy NyHKTI [lyOmiyHOi mpomo3uiii,
KiieHT po3ymie KOJIEKTOpChbKI KOMIMaHii, oreparopiB MOOIIHHOTO Ta MOIITOBOTO 3B’ SI3KY,
IJIaTXKHI cucTemu/opranizaiii, 3okpeMa MIIC Mastercard, a Takox Oyab-sSKUX 1HIIMX
oci0 (K pi3MUHMX, TaK 1 OPUANYHUX ), IKUM baHKOM HaJlaeThCs TOCTYM J0 MEPCOHATIEHUX
naHux/ 3A1MCHIOEThCA Tiepeaayda rnepcoHaibHux ganux Kiienra.

v mepenada BiJOMOCTEH, IO MIiCTATh OAaHKIBCHKY TA€MHMIIO, MOKE 3IIHCHIOBATHCH JI0
OpraHiB Jep>KaBHOI BIaJM, YU 1HIIUX OCIO, SKIIO 1€ BCTAHOBIEHO 3aKOHOJABCTBOM, a
TaKOX MPSIMHUM Ta OMIOCEPEAKOBaHMM BllacHUKaM baHky, ix moB’si3anuM ocobaMm, bankam-
KOPECHOHJIEHTaM, IOpUIUYHUM Ta 1HIIUM mpodeciiiHuM paanukaM banky, ayautopam
banky.

3a3HaueHa y oMy myHKTI [1yOGmiuHoi mpomno3uttii 3roga (mo3Bin) KiienTta € 6€3yMoBHOIO,

0e3BIIKIMYHOI0 1 HE OOMexeHa cTpokoMm mii. YkiamandsMm JloroBopy KiieHT Takox

HiATBEPIKYE CBOE O3HAMOMIIEHHS y MHUCHMOBIM (hopmi 31 CBOIMH MpaBaMH SIK CyO’€KTa

NEPCOHATLHUX JIaHUX, BU3HaUY€HUMHU 3aKOHOM YkpaiHu «IIpo 3aXucT nepcoHambHUX JTaHUX,

METOI0 300py JIaHUX Ta 0COOaMH, SIKUM TMEpPETaloThCsl HOro MepCcoHaIbHI JaHl, CKIA0M Ta

3MICTOM 310paHuX MEPCOHAIBHUX JIaHUX Ta, Y 3B’A3Ky 3 1uM, KilieHT He mnoTpelye

MOIAJIBIIIOTO OKPEMOTO MMCHbMOBOTO MOB1IOMJICHHS PO 3a3Ha4€Hi y IIboMy IMyHKTI [1y6miuno1

MIPOTIO3HIIIT OOCTAaBUHHU.

6.3.15.bank Mae mpaBo 3amuTyBaTH Ta HajaaBatu iHGopmaliio npo Kiienra, ioro
KPEIUTHY 1CTOPiI0 Ta ioro OOPro.i 30008’ s13aHHs niepe bankom B 00csi31, 1110 nependadyeHuit
3akoHoMm Ykpainu «IIpo opranizaniro (opMyBaHHs Ta 00Iry KpEAUTHUX ICTOPiil», 3 METOIO
(bopMyBaHHS Ta BEJEHHS HMOT0 KPEAHUTHOI 1ICTOpIi AK Cy0'€KTa KPEeAMTHOI 1cTOpii 10 Orpo
KPEIUTHUX 1CTOPIA, yYaCHUKOM sIKMX € baHk, a TakoXX 1HIIUM 0co0aMm, 3riJHO 3 YUHHUM
3aKOHOAABCTBOM Y KpaiHH.

6.3.16.0nnouacHo  KiieHT Hamae Oe3BIAKIWYHY 3roay Ha 301p, 30epiraHss,
BUKOPUCTaHHA Ta MOMUPEHHsI bankoM uepe3 010po KpeIuTHUX 1cTOopii iHdopMarlii o0 cede
Ta CBOiX 3000B’si3aHb, Ha OTpUMaHHsI baHkoM 3 OIOpO KPEIUTHUX ICTOPIN CBOET KPEIUTHOI
icTopii, a TakoX Ha OTPUMAHHS BiJ OIOPO KPEIUTHUX ICTOPIM JOMATKOBOI aKTyaJIbHOI
iH(opMarii, MOpIBHSIHO 3 BHECEHOIO JI0 aHKETHUX JaHMX, 1100 KiieHTa Ta #ioro MaiiHa Bif
JIEp>)KaBHUX PEECTPIB B 0CO01 iX YMOBHOBaXKEHUX OpPTaHiB (IepKaTeliB, PO3MOPSIHHUKIB,
aJMIHICTPATOPIB), @ TAKOXK 3 THIIUX JTI0O3BOJICHUX 3aKOHOM Jixepen. Hananuit Kiientom 103811
He OOMEeXeHMM B yaci Ta He Oyae BiAkIukaHud HuUM. [3 3mictom 3akoHy Ykpainu «Ilpo
opranizamito (opmMyBaHHS Ta O0O0Iry KpEOUTHUX ICTOpiM» B 4YMHHIA pemakuii KiieHnt
O3HAWOMJICHUM.

6.3.17. bank mae mpaBo TEpPEBIPATH AOCTOBIPHICTh HamaHWX Kili€eHTOM mepcoHaIbHUX
JaHUX Ta/a00 KOHTAKTHUX JJAHUX, B TOMY YHUCJI1 3 BAKOPUCTAHHIM MOCTYT 1HIIUX ONEPaTopiB,
a TaKOXX BHKOPUCTOBYBATH 1H(OpPMAIII0 PO HEBUKOHAHHI Ta/ab0 HEHAJEKHO BUKOHAHHI
3000B’s13aHHS 3a ITUM J[OTOBOPOM MpH PO3TJIsA/ll MUTAaHb PO HAJAHHS IHIMUX Mocayr Kiienty
Ta yKJIaIaHHI HOBHX JOTOBOPIB.

6.3.18. [Ipu upoMy, 3anuT Ta HajgaHHA 1HGOpPMaIil BIAMOBIAHO 10 MyHKTIB 6.3.14. Ta
6.3.15. miei IlyGniunoi mpomo3uilii BBaKaeThCs 3MilcCHEHUME 3a 3ronoto Kimienra. KiieHnt
TaKoX Hazae 3roay banky Ha po3kputts bankom Tpetim ocobam iHboOpMaIlii, B TOMY YHCII,
ajie HE BUKJIIOYHO OIMEpaTropaM MOOUIBHOTO 3B’S3KY, SKa MICTHUTh OaHKIBCHKY TA€EMHHIIIO
Kiienra. 3acrepexenHs, 3a3HaueHe B 1boMy OYHKTI IlyOnmiuHOi mpomo3uilii BBa)KaeTbCs
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nuchMOBHUM J03BojioM Kiienta banky Ha po3kpuTTs iHdopmaiii, sika MICTUTh OaHKIBCBKY
TAEMHHUIIIO, Y po3yMiHHI 3akony Ykpainu «IIpo 6anku 1 0aHKIBCHKY MIsUTBHICTEY, a TAKOXK Ha
po3kputTs iHGopmalii npo ocoOy (Kimienta) y posyminHi 3akoHy VYkpainum «lIIpo
iHopMartioy.

6.3.19. bank Mae paBo HaNpaBUTH BIAMOBIIHY 1H(POpMAaIlit0 A0 €arHOI 1HPOopMaIiitHOT
cuctemu «Peectp mo3uuanbHUKIB» HaiioHansHOTO 0aHKy YKpaiHH, y pa3l HEMOBEPHEHHS
Knienrom/Iloznuansaukom Kpeauty B cTpok, oOymoBieHuir 1um JloroBopom, abo
HEHAJIE)KHOTO0 BUKOHAHHS 1HIITUX YMOB 1150T0 J[oroBopy.

6.3.20. Jlnma 3miliCHEHHST KOHTPOJIIO SIKOCTI OOCIyrOBYBaHHS Ha CBiM pO3CyJ BECTH
3ByKo3amuc TenedoHHux po3MoB 3 Kiientom npu ioro 3BepHenHi B Konrtakr-nientp banky,
iHIN migpo3ninn banky, mpu 3BepHeHHI cmiBpoOiTHHMKIB banky mo Kiienta, a Takox
BUKOPHUCTOBYBATH 3BYKO3aMKC I MIATBEPKeHHS (DakTy Takoro 3BepHeHHs. KiieHT Hanae
banky 6e3BiIKIMYHY TMCEMOBY 3TOAY Ha 31HCHEHHS Ta TOAIBIIOT0 BUKOPUCTAHHS TaAKOTO
3BYKO3amucy Ha po3cya baHky.

6.3.21.V pasi Bigkpurtsa [lorounoro paxysky 3 Bukopuctanusam [1K B inTepecax Kiienra
3 Meror 3amoOiraHHs 30utkiB KiieHra Ta banky BHAcCHiIOK HECaHKI[IOHOBAHOTO
BukopuctanHa Kaptku tperiMu ocoOamu 3/iHiCHIOBaTH OOMiH 1H(OpMAIII€I0 MPO CHOCOOU
3MIMCHEHHS IIAaXpaichbKuX i B Mexax [ImaThKHUX cHucTeM, a TakoX IepeaaBaTH 1
po3kpuBatu 1HGOpMaIli0, IO Mae BigHomeHHs g0 Kimienrta, i KoH(IASHIIHHOTO
BUKOpUCcTaHHA. YkiagaHHsaM JloroBopy KiieHt Hamae banky 6e3ymMoBHY Ta O€3BIIKIMYHY
MMCHMOBY 3r0J1y Ha HalaHHs Takoi iHGopmarlii.

6.3.22.V pasi Binkputts [lorounoro paxynky 3 Bukopuctanasm [IK BignoBigHo A0 i€l
[Ty6niuHOi Tpono3ullli 3MiHIOBATH BCTAHOBJICHUN pO3MIp JIMITY oBepapadTy BIAMOBIIHO J10
yMoB 1€l [TyOnigHoi mpono3umii.

6.3.23.3miiicHIOBaTH TpPUMycOBe chucaHHsA KomTiB 3 [loToyHOrOo paxyHKy 3
BukopuctanuaMm [1K/TTotounoro paxynky Kiienrta y mopsiiKy Ta Ha yMOBaX, BU3SHAUCHHX ITUM
JIoroBopom Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHMU.

6.3.24.Y Bunaaxy HEBUKOHAHHS a00 HECBO€YaCHOTO BUKOHAHHA KimieHTOM Oyb-SKOTO
13 3000B’s13aHb, nependadenoro imiei [lyOmiunoro mpomo3uiliero, abo B pa3i 3aKiHYCHHS
TEPMiHIB JOKYMEHTAJIBHO MIATBEP/KEHOTO 3aKOHHOTO nepedyBaHHs KiieHTa Ha TepuTopii
VYkpainu abo y pasi nopymeHss: Kinienrom nmependaueHoro YMHHUM 3aKOHOIABCTBOM Y KpaiHH
MOPSIIKY peecTpailii Moro mnacmopTHUX JOKYMEHTIB, baHK Mae mpaBo MPUIUHUTH
oOcnyroByBaHHsa KiienTa, monepenusiuy npo e Kiienrta y nucbMoBiil popmi 13 3a3HaYECHHAM
KOHKPETHOI JIaTH MPUITMHEHHS 00CTyroBYBaHHs. 3 1aTH MPUITMHEHHS 00CITyroByBaHHS baHk
MpUNUHSE 31HCHEHHS omepalii 3 3apaxyBaHHs KowTiB Ha [lorounuii paxynok/ ITorounuit
paxyHok 3 BukopuctaHHsM [IK Ta HapaxyBaHHS MPOIICHTIB Ha 3QJIMIIOK KOINTIB (SKIIO X
HapaxyBaHHs Oys0 nependaueHo ymoBamu BignosigHoro [Ipoaykry Ta Tapudamn).

6.3.25.HagaBatu Kiienty indopmanito npo cran ioro I[Torounoro paxysky/Ilorounoro
paxyHky 3 BukopuctanHsm [1K B pasi iioro 3BepHeHHs 10 KOHTaKT-IIEHTPY BUKIIFOYHO MICIs
BcTaHOBJNeHHS (ineHTudikaiii) ocoou Kiienra, mpu niboMmy, bank ta ioro criBpoOITHUKH HE
HECyTh HIAKOI BIAMOBIJATHHOCTI 3a MOXKJIMBI HACHIJKKM HaJaHHSA Takoi iHopmarii 3a
TeneOHOM Ta HE BIJIMOBIIAIOTH 32 MOXKJIMBI HACTIAKA HECAHKIIOHOBAHOTO BUKOPHUCTAHHS
inenTudikamiiHux gaHux iHMUMHA, HiK KiielT, ocobamu.
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6.3.26.Bumaratu HanexxHoro BukoHanHs KimieHTOM cBOiX 3000B’s13aHb, 110 MepeadadeHi
M J[oroBopoMm Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TaK0X 3000B’s3aHb, M0 €
KOPECHOHIyIOUYMMHU 3 TpaBaMu baHky, 110 BcTaHoBjeHI uuM JloroBopom Ta/ab0 YMHHUM
3aKOHOJIAaBCTBOM YKpainu. HapaxyBanHs Ta cTArHeHHS baHkoM mTpadHUX CaHKIHN, sKi
3a3HayeH1 y uboMy Jlorosopi Ta B Tapudax, € mpaBom, a He 3000B’s13aHHsIM baHKy.

6.3.27.He BukoHyBatH ornepaiiii, iHimioBani Jlopipeaumu ocodbamu Kiienra ta/abo He
BUKOHYBAaTH 3aloBiJaibHE PO3MOPSIKEHHs, Hanane KileHToM BIAMOBIAHO 10 YMOB
JloroBopy, sikmio Taki nii Kimenra/banky He nepenbdadeHni ymoBaMu BianoBigHux [IpogykTiB
banky.

6.3.28.Y pasi 6e3roTiBKOBOro nepepaxyBanHs komTiB 3 Paxynky Kmient abo JloBipena
ocoba monae 1o banky mmaTiXHI JOKYMEHTH 3TiTHO YMHHOTO 3aKOHOJABCTBAa YKpaiHu. Y
banky (yHKIIA BaTIOTHOTO HArjsily BUKOHYETHCS LEHTPali3oBaHO HA piBHI ['010BHOTO
odicy. 3a mepekazaMu, MO MIATAIOTh BAJIOTHOMY HAarJsIy 31 CTOpOHHM baHKy sk areHra
BaJIIOTHOTO HATJISITY 3T1IHO BUMOT 3aKOHOJABCTBa YKpainu, baHk Mae nmpaBo He BUKOHYBaTH
npuitHATe y BianauieHH banky matikHe nopydeHHst Kiienta/JloBipeHoi ocobu y pasi
HEBIJNOBIIHOCTI HaJlaHuX Jlep)kareneM MEPBUHHUX JTOKYMEHTIB, MIATBEPIKYIOUHX METY
nepeka3dy KOIITIB Ta JpKepesia MOXOJKEHHsS TOTIBKOBMX KOIUTIB BUMOraM 3aKOHOJABCTBA
VYkpainu, nepeBUIlIEHHS CyMHU IIepeKasy J03BOJIEHIHN cyMi nepepaxyBaHHs Toulo. [Ipu npomy,
KOIITH MoBepTarThes Ha PaxyHok Kiienra.
6.3.29.bank Mae npaBo 3MIMCHUTH BIACTYIUICHHS MpaBa BUMOTH 3a BIAMOBIIHUM J[oroBopom
3a [Ipoaykrom banky y Oynb-sikiii popMi Oyab-siKiil TpeTid 0co0i y BIAMOBIAHOCTI 3 YUHHUM
3aKOHO/MABCTBOM YKpaiHu 0Oe3 JOAAaTKOBOTO TMOTOKEHHS YMOB TaKOrO BIACTYIUICHHS 3
Kiienrom (6e3 3roaum Kumienta). Ilpo 3aiiicHenHs niid Kiient noBimomuisieTbes bankom y
MMCBbMOBIM (hopmi BiANOBIAHO YMOB JloroBopy, npotsarom 10 (gecsitu) pobouux AHIB 13 JaTH
TaKoro BIACTYIJICHHS.

6.3.30.banx Mmae mpaBo HamaBatu KiienTy iHdopmariito, ska MICTHTh peKJIaMHO-
1H(popMaIiiHUI XapakTep (B TOMY YMCII MO0 HOBUX Ta AIFOYUX MPOJYKTIB Ta OCIyr banky
Ta 1HmWY 1HQopMmauiw), JomatkoBumu 3acobamu iH(GOpMYBaHHS, Tpu UboMy KiieHT
MOTOKYETHCS 3 TUM, 1110 PO3YMI€ Ta IpUitMae Ha ce0e BC1 PU3MKH, TIOB'S13aH1 13 HAIPABJICHHIM
bankowm Takoi iH(hopmarlii B eJIeKTpoHHI# (Hopmi, Ta IOTOKYETHCS 3 TUM, 110 baHk He Hece
BIJINOBIJIAJILHICT 32 HEMOXJIMBICTh OTpuMaHHs KiieHToM Takoi iHpopMalii y pa3i HaJaHHS
HEJIOCTOBIPHUX JaHUX IIOJI0 OTpUMyBaua Takoi iH(opmari Ta/abo BiacytHocTi y Kiienra
TEXHIYHUX Ta/ab0 TEXHOJOTIYHUX MOKIMBOCTEH oTpumanHs iH(opmalii JlomatkoBumu
3acobamu iHGopmyBanHs. CBoro 3rogy Ha iHpopmyBanHs baHkom 3a momomororo
HonatkoBux 3aco0iB iH(popmyBaHHs KiieHT Hajmae mig yac yknagaHHs JloroBopy 3a
IIponykrom banky.

6.3.31.bank Ta/abo TpeTi ocodu 3a 3aBAaHHAM baHKy MaroTh IpaBo Il OyIb-IKUX LIJIeH
1 B Oy1b SIKif KUTBKOCTI (B TOMY YHCIIi, aJ1¢ HE BUKJIFOUHO - TIOBIJOMJICHHS IPO 3MiHY TapU)iB,
aKTHUBAIllSl JIOAATKOBUX TMOCIYT, AaKTyaji3allisi KOHTAKTHUX JaHuX, 3MiHa [lyOmiyHoi
MPOMO3HuIIii, 3aKpUTT PaxyHKy, 1HQOpMYyBaHHS NPO po3Mip 3a00ProBAaHOCTI 3a KPEAUTOM,
aKiii, NpOMo3ulii, M0 3AIMCHIOITHCS baHKOM, TPOBENEHHS OMUTYBAHHS MpPO SKICTh
00CITyroByBaHHs, TUCTaHIIIiHE 00CIyTOByBaHH:, 0OPMIICHHS IJIATIKHUX JJOKYMEHTIB TOIIIO,
y TOMY YHCI OTPUMaHHS 3TOJIM KJIIEHTa Ha BWIIEBKAa3aHl i) BCTAHOBUTU KOHTAKT i3
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Kiientom ta/abo ocobamu, KOHTaKTHI JaHi SkuX HajaHi KioieHTom, (HampaBUTH BIIMOBITHE
MIOB1IOMJICHHSI/BUMOTY ), BUKOPUCTOBYIOUH OYb-SKi BUILE3raIaHI KaHATH 3B’ SI3KY:
- BignpaBka CMC-nioBimomiienb Ha Homep ¢inancoBoro tenedony Kiienra;
- BIITIpaBKa IMOBIJIOMIJICHHS yepe3 MoOUTbHHMI fnoaatok «Viber», «Telegramy» toio, Ha
Homep dinancosoro tenedony Kiienra;

- TIOIUITOBUM JIUCT;

- Teyerpama;

- TIOBIJJOMJICHHS 32 €JIEKTPOHHOIO MOIITOIO;

- moBigoMIIeHHs 3a nonomoroto Cucremu Ib;

- TOBiJIOMJIEHHS y OaHKOMAaTax 1 TepMiHaIax caMo0OCIyroByBaHHS,

- Ipyk iHpopmarlii Ha yekax y POS-Tepminanax;

- IVR-0013BiH;

- KOMYHIKaIlis 9epe3 MOOUThHHM T0AaTOK;

- Odimiitanii caitt banky;

- a TakoX 3a JOMOMOIrOI0 I1HIIUX MOOUIRHUX JoAaTKiB baHky Ta 1HIIKUX 3aco0iB

KOMYHIKaIlii.

KitieHT 03HailoMIIeHn# Ta TOTOKYETHCS 3 TUM, 1110 HECE MIEPCOHATBHY BiMOBIIATBHICTh
3a OTPUMAaHHS 3r0JIM BiJl KOHTAKTHHUX OCI0 Ha Iepeaady ixX MEepCOHANbHUX JaHUX, a TaKOoXK
HAJa€ CBOIO 3TOJly Ha BCTAHOBJCHHS TaKMX KOHTAKTIB Ta HamNpaBJIeHHs oMy Ta/abo
KOHTakKTHUM oco0am bankom Ta/abo TperiMu ocobamu OyAb-sSKUX TOB1IOMJICHB
BUIIEBKA3aHUMH KaHAJIaMU 3B’ A3KY.

6.3.32.Ha cBiit po3cyn, y Oyab-sikuii yac, BIIMOBHUTH B aBTOpH3allii, 3yMUHUTH ab0
npuzynunuty 1io K, BinMoButu B monomieHHi IIK, 3amini abo Bumycky HoBoi IIK y
BuUnaaKy nopyumenHs Kioientom abo [epxkarenem gonatkosoi 11K, abo [JoBipeHor0 0c00010
yMOB JloTOBOpY, a TAKOX Y BHMAAKy BUHUKHCHHS T103pH B TIPOBEICHHI MAaXpalChbKUX MTiH 3
BUKOpUCcTaHHAM [1K.

6.3.33.Jlns 3axucty iHTepeciB KieHTa BCTaHOBHUTH 1000BiI JIIMITH Ha TPOBEICHHS
onepauiii 3 Bukopuctanusam I[1K.

6.3.34.BinmmoButH KimieHTY y BU1a4i TOTIBKH Y pa3i HEMOAAHHS HUM 3asiBKH HaIlepe101H1
JTHS OfIep>KaHHS TOTIBKH, BIAMIOBIIHO 70 M. 6.2.26. poro Jlorosopy.

6.3.35.Camocrtiiino cniucyBatu 3 [lotouHoro paxynky 3 Bukopuctanusm [IK Kienra
cymy BaprtocTi obcimyroByBanHs [1K, BkiIro9aroum KOMICiIO Ta 1HIII BiJipaXyBaHHs, 3T1IHO 3
Tapudamu, Ha mo KieHT nae 3rogy 3rigHo yMoB 116010 JloroBopy.

6.3.36.3a ymoBu HasiBHOCTI 3a0oproBaHocTi 3a Kpenutom/OBepapadtom (J103BOJICHUM
yy HecaHKIIIOHOBaHMM) Ta MPOLIEHTAMH 32 HOT0 KOPUCTYBaHHS, CAMOCTINHO, 0€3 OTpUMaHHS
Bi1 KilleHTa po3paxyHKOBUX JOKYMEHTIB CHMCYBAaTH B PaXyHOK MOTalIE€HHs 3a00proOBaHOCTI
KOLITH, 110 HaaxoATh Ha [ToTounnii paxyHok 3 Bukopuctanusam [1K Kuienra.

6.3.37.Y pasi HeBukoHaHHS KiieHTOM 3000B’si3aHb MO CIIaTI KOMICiH, MOTalieHHIO
MIPOIICHTIB 3a KOPHWCTYBAaHHS KPEIUTHUMH KomTamMu baHky (B T.4. HecaHkmioHOBaHHM
oBepApadTom) abo Mo moramieHHIO Bci€i 3a0oproBaHocti 3a Kpemutom/OBepapadrTom (a
Takok HecaHkiiioHoBaHUM oBeppadTOM, y BUIAJKY WOro BUHMKHEHHS), a TaKOX B pasl
1HIIoro mopyuieHHs abo HeBukoHaHHsa Kiientom ymoB JloroBopy bank mae mpaBo 3a
JIOTIOMOTOI0 JIOCTYMHHX 3ac001B 3B’A3Ky (TTOBIJOMJICHHSI HA HOMED (PIHAHCOBOTO TeIePOHY Y
Burisigi CMC-noBiioMiieHb, TIOBIIOMIICHHSI Ha €KpaHi O0aHKoMaTty baHKy B MOMEHT HOTo
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BuKopucTanHsa KimieHToM, a Takok J3BIHKM Ha BijloMi banky HoMepu TenedoHiB, eeKTpOHHA
MoITa, 3BHYAaiiHA momTa Toulo) mnoBiAoMisATH KilieHTa mpo HasBHICTH Ta CyMHU
3a00proBaHocTi nepen bankom, 110 MiAIArarTh MOTAIEHHIO.

6.3.38. Ilpu HemoramieHHI y CTPOK, BU3HAUYCHH ymMoBamH JloroBOpy, IPOCTPOUYEHOT
3a00proBaHOCTI Ta/ab0 HECaHKIIIOHOBaHOTO oBepapadTy baHk Mae mpaBoO MOCTaBUTH B
esniekTpoHHu a60 MixkHapoauuit Cron-nuct [1K 1 mpusynuauT o6cmyropyBanss [lorounoro
paxyHky 3 BukopuctanHsM I[IK mgo mnoBHoro moramenHs Kiientom mpoctpoueHoi
3aboproBanocti Ta/abo HecankiioHoBaHoro oBepapadTy, a TaKoXX Ma€ IpPaBO Ha
BiamkoayBaHHs KiieHToMm ycix Butpatr baHky 3a mpoBejieHl HUM oriepaliii o 0JIOKYBaHHIO
K.

6.3.39.[JoctpokoBo pozipBatu JlOoroBip B OJHOCTOPOHHBOMY TMOPSIAKY Y BHMaJKaXx,
nependadenux [loroBopom, B T.4. y BUNAAKYy NopyiieHHs a0o HeBuKoHaHHA KiieHToM, abo
Hepxatenem noaatkoBoi IIK, ab6o JloBipeHoro oco6oio ymoB JloroBopy, B T.4. INpu
BUHUKHEHHI HecankuioHoBaHoro omepapadTy (mpu npomy baHk Mae mpaBo mMoracutu
HecaukiiionoBanuii opepapadT, 1110 BUHHK, 32 PAXYHOK KOIITIB, SIKI 3HAXOJATHCA HA 1HILIOMY
[Torounomy paxynky Kiienra, BigkputoMy B banky (311HCHUTH 1OTOBIpHE CIIMCAHHS).

VY Bunaaky HeBukoHaHHs Kiientom BuMoru baHKy mNpo JOCTpOKOBE BHKOHAHHS
3000B's13aHb 32 UM JloroBopom, y BcTaHOBieHUN UM JloroBopoM cTpok, bank mae mpaBo
CTSITHYTH NIPUMYCOBO (B T.4. IUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTaBJICHE MAlHO, CTATHEHHS
3a00proBaHOCTI 3 3aCTaBOJIABIIB, MAaWHOBUX MOPYYHUTENIB Ta/a00 IUIIXOM JOTOBIPHOTO
CIIUCAHHs1) BCIO 3a00PTrOBaHICTh 3a UM JloroBopom.

B pa3i nopymenns Knientom ymoB JloroBopy, cucremarnynoi (Outemie l-ro pasy)
HassBHOCTI HecankuioHoBaHoro oepapadTy Ta/abo MOpYLIEHHsI CTPOKIB CIUIATU Oylb-SIKUX
miaTexiB v wmrpadis, mo nepeadayeHi JloroBopom, caMOCTIIHO BCTaHOBUTH (B pasi
B1JICYyTHOCTI) a00 30utbunTu KiienTty mimMiT He3HMKyBaabHOTO 3ajUIIKy Ta BUMAraTd BiJ
HbOT'O BHECEHHsI HE00X11HOI cymH Ha [loTounmii paxyHok 3 Bukopuctanusm [1K.

6.3.40.Po36nokyBarn IIK, 3abmokoBany panime KiieHTOM, TUIBKM MCIS HaJTaHHS
KiieHToM B1amoB1IHOI THCHEMOBOT 3asIBU.

6.3.41.IToBepHyTH CyMy KOIITIB, y pa3l, AKIIO BajiOTa KOIITIB, IO HAAIMILIIN Ha
[ToTtounuii paxynok 3 BukopucTanHsM [IK Kiienrta, Bifpi3HS€TbCA Bl BAIIOTH I[HOTO
Paxynky.

6.3.42.Ha miacraBi mnucbMoBOro moBigoMiieHHS IlimmpuemcTBa TpoO 3BUIBHEHHS
npariBauka (Kmienra), nepeBectu [loTounuit paxyHok 3 Bukopuctanusm 1K, Binkputuii nis
3apaxyBaHHSI Ha HBOro 3apoOiTHOI miatu KiieHTa B pamMkax 3apIulaTHOTO MPOEKTY, Ha
0o0CnyroByBaHHA Ha yMOBHM 1HIIOro Tapu@HOro miaHy, 3a3Ha4eHoOro B Jitouux Tapudax
banky.

6.3.43. 3wmiHoBaTH yMOBHM 00cCiIyroByBaHHs 1 Tapudu Ha CBOI MOCIYrH TMICHs
PO3MIIIEHHS BIAMOBIIHOTO MOB1IOMJIEHHS Tpo MaitOyTH1 3MiHM Ha OdimiitHomy caiiTi banky
ta/abo HamicmaBmm Kiienty BignoBigHe CMC-moBiioMJieHHST 3a HOMEpOM (h1HAHCOBOTO
tenedoHy, BkazaHuM KiieHTromM y AmnHKeTi-3asdBl Ta/ab0 TMOBIIOMJIEHHS 3a aApecoro
eJeKTpoHHO1 nomTH (e-mail), BkazaHoi Kiientom y AHketi-3asBi Ta/abo y Bunuciii 3a Takum
PaxyHnkoM Ta/a00 Ha iHpOpMaliiHUX CTEHAaX B IMpUMIIIEHHSAX BaHKy mpo Taky 3MiHy He
mizHime, HiK 3a 30 (TpuaaTh) KaleHAapHUX JTHIB JI0 JaTH BBEICHHS B JiI0 3MiH B YaCTHHI
YMOB OOCJIyTOBYBaHHS Ta He Mi3HimIe, HIX 3a 10 (mecsaTh) KaneHAapHUX NHIB JJIA 3MiH B
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yactui TapudiB obOciyroByBanHs Ilotounux paxynkiB - [lpu upomy B IlyOmiuniii
MPOTIO3HIIiT yMOBU KOMYHiKaIii banky 3 kimenTom 3a fonomororo CMC-1oBi1OMJIEH, MAIOTh
Ha yBa3i, B TOMY YHCJIl, BAKOPUCTaHHS MMOBIIOMJICHb Y AoaaTtkax «Vibery, «Telegramy Toro.

6.3.44.BinmoButu Knienty B mpoBenenHi onepartii 3 [1K y Bumaaky He1ocTaTHOCTI CyMU
Butpartnoro nimity Ha fioro [loTounomy paxyHky 3 Bukopuctantsm 1K a0o sikiio onepairis
CyNepeyuTh BUMOTaM 3aKOHOJABCTBA Y KpaiHU.

6.3.45.1IpoBonTH pO3CIIiIyBaHHS MO OIEpaIlisx, BYUaCHO ONpoTecToBaHuX KiieHTOoM, y
ctpok a0 180 (cTa BicimaecssiTH) po6o4ux JHIB 3 MOMEHTY TojaHHs 3asBu KiientoM. CTpok
IpoLEeypU ONMPOTECTYBAHHS MOXKE OYTH MPOJOHTOBAaHUN B OCOOJMBUX BHIAAKaxX 3T1JTHO 3
npaBuiamu [lmatixuoi cucrtemu. [IpoTsirom cTpoky posrmsiay mperensii Kiienra momo
OTIPOTECTYBaHHS OMNepalii, sKi nepeadadaroTh COUCcaHHS KomTiB 3 [loTouyHOro paxyHKy 3
BukopuctanHaM [IK bank HapaxoBye Ha CyMy CHipHOT omneparlii IpoIeHTH, TUIaTH 1 KOMICIT y
BUIAJKaxX 1 B po3Mmipax, 1o mnependadenHi Tapudamu banky, siki MaloTh OyTH CIUIaueH1
KnientoMm B mopsiaky, nependauenomy JloroBopom.

6.3.46. Po3kpuBaTu iH(popMarlito, sika € 6aHKIBCHKOIO TAEMHHUIICIO, BiTHOCHO KiieHTa (B
TOMY YHCJI I0JI0 HAaJaHOTO HOMY KpeauTy, CTaHy 3a0OproBaHOCTI Ta 3a0e3NEYeHHS 3a
JloroBopoM), B T.4. y BHMaJKaXx HeBUKOHaHHsA KiieHTOM OyIbp-skux 3000B’s3aHb 3a
Horosopom (moxo mnoepHeHHs Kpenuty/Oepapadty/HecankiionoBanoro osepapadrty,
CIUlaTH  TpOIEHTIB 3a KopuctyBaHHsi Kpenurom/Osepapadrom/HecankiiioHOBaHUM
oBepapadToM, KoMiciiiHOT BuHaroponu banka, mitpadi, meHi, iHme) ta/ado [epkarens
nonatkoBoi 1K, Ta/abo [JoBipeHoi ocobu 3a JloroBopoM nMpaBOOXOPOHHUM, CYJJOBUM i THIITUM
Jep>)KaBHUM oOpraHaMm, ujieHaMm I[lmaTikHUX cucTeM, IOpUIUYHUM ocobaMm 1 ocobam, siki
HaJalTh baHKy IOpUAMYHI, ayJUTOPCHKI, KOJEKTOPCHbKI, KOHCAJITUHIOBI, 1H(QOpMaLIiHI i
1HIII MTOCTYTH, & TAKOXK 1HIIIMM 0cO0aM 3 METOIO 3aXUCTY MpaB Ta iHTepeciB baHky.

6.3.47.0tpumyBatu 3 Aatu ykiananHs JloroBopy Oyab-ski AaHi Ta iH(GOpPMAIIO PO
KitieHnTa BiJ1 010p0O KpEAUTHUX ICTOPIi, B TOMY YUCI1 BiJ Iep>KaHUX PEECTPIB, & TAKOXK 1HILIUX,
HE3a00pOHEHNX 3aKOHOJIABCTBOM Y KpaiHU HKEPEI.

6.3.48.bank mae mpaBo Hajacunatd, a KIi€eHT MOTOMKY€eThCs OTPUMYBATH 1H(GOPMAIIi0
1010 HOBUX MPOAYKTIB baHKy, akiiiid, HOBUX MOXJIMBOCTEH, Tapu(iB, MOIH, ITOB’ sI3aHHUX 3
MocayraMu, 10 HajaarThes bankom KiieHTy, TOIo Ha MOITOBI aapecu, e-mail, Homepu
tenedoHiB, 1o BkazaHi KiientoMm y AHkeTi-3asBi.

6.3.49.bank mae mpaBo 0Oe3 oxpemoi 3roaum KirienTta, ame 3 HOro moAalbIIuM
MOBITOMJICHHSIM, Y OyIb-SIKUI Yac Ta BUKITIOUYHO Ha BIIACHUN PO3CY/I BIACTYNUTH Oyb-5K1 CBOT
BUMOTH 3a JloroBopoMm TpeTim ocobam abo 3A1iCHUTH 3aMiHy cBO€i croponu (banky) Ha iHITY
oco0y, npu upomy KiieHT He Mae npaBa 6e3 okpemoi 3roau banky BiacTynaru Oyab-sKi CBOT
BUMOTH TPETIM 0cobaM abo 3/1iCHIOBaTH 3aMiHy cBo€i cTopoHu (KitieHTa) Ha 1HITY 0c00Y.

6.3.50.V Bunaaky HecBoeyacHoro nosepHeHHs: Kpeauty/OBepapadty abo HeCBO€YacHO1
CIUTaTH TPOLEHTIB/KOMICi 3a kopuctyBaHHs Kpemutom/OBepapadrtom Ta/abo y BUDAAKY
BUHUKHEHHS BIAMOBIAHO 110 YMOB Iboro JloroBopy 3000B's3anHs KiieHTa J0CTPOKOBO
noBepHyTH Kpeaut/OBepapadT i crijiaTUTH OpOLIEHTH/KOMICIT, Ta/a00 y BUNIaJKy BUHUKHEHHSI
HecanxkiionoBanoro osepapadTy, bank mae mpaBo Ha JOTOBIpHE CHHCAHHS KOIITIB 3
[ToTounux paxyHnkiB KiienTa B po3Mipax, HEOOXITHUX JIJIs IOTAIIEHHS TaKoi 3a00proBaHOCTI.

Jlnst peamizamii bankoM mpaBa Ha JOTOBIpHE CHHUCaHHS, SIKe HamaHo Womy KiieHTom
nusixoMm ykiaaanHsa Kmienrom Jlorosopy, Kiient ynoBHoBaxye bank Ta gopyuae banky
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3nikcHIOBaTH cnircanHs KomTiB 3 [lotounnx paxyskiB Kiienra, Binkputux B banky Ta Tux,
mo Oyayte BiAKpUTI B banky micias HaOpanHs 4yuHHOCTI muM JloroBopom, B po3Mipi
CTPOKOBHUX 3000B’s13aHb 3a Kpeautom/OBepapadTom, B TOMY YKCI IO CIUIATI MPOIICHTIB Ta
KoMici#t 3a ium JloroBopom, mpocTpodeHuX 3000B’s13aHb, HecaHKIIOHOBaHOTO oBepApadTy
Ta IIPOIICHTIB 32 HUM, IITpadiB Ta MeH1 32 HEBUKOHAHHS a00 HeHasle)kHe BUKOHaHHS KiieHToM
3000B’s13aHb 3a UM JloroBopom. [Ipu mpomy, y pasi BIACYTHOCTI a00 HEJOCTaTHOCTI Ha
Paxynkax Kiienra, Binkputux y banky, KOIITIB y BajrOTI 3a00proBaHOCTI Ta HasBHOCTI Ha
Paxynkax Kiienta xomTiB B 1HIIINA BamtoTi, KiieHT yroBHOBaxkye bank Ta mopydae banky
3MIMCHUTH KYIIBJIIO/MPOJax/00MiH 1HO3eMHOI BamoTu Ha BPY. Kymisns/mponax/oOMiH
1HO3E€MHO1 BTFOTH 3/IIMCHIOETHCS 32 KOMEPIIIHHUM KypCOM, SIKHI CKJIaBCS Ha JIATy 31HCHCHHS
Takoi omeparii, B 00cs31, €KBIBAJIGHTHOMY CyMi 3a00OpPTrOBaHOCTi, BU3HAUYEHOI B MEPIIOMY
pPEYCHHI IOTO MYHKTY, Ta CyMl BUTpAT, TIOB’sI3aHUX 3 BUKOHAHHSIM TaKol orepartii (Kkomicii
banky 3rigHo gitounx Tapudis, moaaTkiB Ta 000B’I3KOBHX 300piB TOIIIO).

JloroBipHE CHUCaHHA B PO3Mipi MPOCTPOUYCHUX 3000B’s13aHB/HecaHKIIIOHOBaHOT
3a0oproBaHocti KiieHTa, B TOMYy 4YHCII MPOLEHTIB Ta KOMICIM, Neper0ayeHuX UM
JloroBopoM, a Takox mtpadiB Ta MeHi, 3A1iMCHIOeThCS baHkoM caMocCTiitHO 0e3 ojiep>KaHHs
nonepeuboi 3roau Kiienta, npu npbomy bank HaOyBae MOKIMBICTh peati3yBaTH Take MPaBo
Ha JIOTOBIPHE CHHMCAHHS TMOYMHAIOYM 3 MEPIIOro JHA BUHUKHEHHS IMPOCTPOYEHOI Ta/abo
HecankiionoBanoi 3a0oproBanocTi 3a uuMm JloroBopom. IHiliaTopoM mepekasy KOIITIB 3
Paxynki [lo3nyanbHrKka B OPSIKY JOTOBIPHOTO CIIMCAHHS B I[bOMY BUNAAKY € baHK.

Bxkazane nonoxeHHs1 € mipaBoM, aie He 000B'a3koM banky, 1 He 3BUIbHsAE KitieHTa Bif
BIINOBIJATLHOCTI 32 HECBOE€YACHE BUKOHAHHSI TPOIIIOBUX 3000B's13aHb.

6.3.51.B pa3i HecBO€uacHOTO MOBEPHEHHS KPEAUTHUX KOIITIB 200 HECBOEYACHOI CIIIATH
MPOLIEHTIB 3a KopuctyBaHHsA Kpeautom/OBepapadrom/HecankiiionoBaHUM oBepaApadpTOM, K
B pa3i HaCTaHHS TepMiHy NoBepHeHHs1 KpeauTy (1oro 4acTMHM) 1 TEPMIHY CIUIATH MPOLICHTIB,
TaK 1 B pa3l BAHUKHEHHS BIJAMOBIIHO 10 yMOB JloroBopy 3000B'a3aHHs1 KiieHTa 10CTPOKOBO
MOBEPHYTH KPEAUTHI KOIITH 1 CIUIATUTH TPOIEHTH, baHK Mae mpaBo BUAATH Haka3 IMpo
IpUMYCOBY oOIuiaty OoproBoro 3000B's3aHHs. Ha migcTaBi mporo Hakazy mpo MPUMYCOBY
oriaty GOoproBoro 3000B'sI3aHHS MOKe OyTH 3/1MCHEHO MPUMYCOBE CIHUCAHHS (CTSITHEHHS)
IPOIIOBHUX KOIITIB 3 OY/Ib-SKOTO MOTOYHOT'0, BKJIAJHOTO (JIEMO3UTHOTO) 200 1HIIIOTO PaXyHKY
KiieHnTa, He3aexHo BiJl TOTO, B IKOMY OaHKY Il paXyHKH BIJIKpUTI, MPUIOMY MTOBHICTIO 200
yacTUHaMU, Ha po3cyn banky. Bkasane nonokeHHs € mpaBoM, ajie He 000B's13koM baHky, 1 He
3BiIBHSE KimieHTa BiJl BIAMOBIAAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's13aHb 110 KPEIUTY.

6.3.52.bank BiamoBimHO 10 ymMoB J[loroBopy Mae mpaBO BHMAaratu JOCTPOKOBOTO
BUKOHAaHHS B MIOBHOMY 00Cs31 3000B’s13aHb 3a IIUM J[0roBOpOM, Ta BIANOBIIHO MPUITUHEHHS
cTpoky nii [loroBopy, a TakoX B OJHOCTOPOHHBOMY TMOPSAKY MPUITUHUTH OOCITyrOBYBaHHS
Kitienrta, monepeauBiuIM Moro mnpo 1e y nucbMoBii GopMi 13 3a3HaYEHHSAM KOHKPETHOI AaTH
MPUIMHEHHS OOCITYrOBYBaHHS, y BHITAJIKy HEBHKOHAHHS a00 HECBOEYACHOTO BHUKOHAHHS
KiienTom Oyb-sKOTO 13 HOT0 3000B’s13aHb, 1110 BUILJIMBAIOTH 3 YMOB 11bOT0 JloroBOpy Ta/abo
MOPYIIEHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

6.3.53.31licHIOBaTH  CHUCTEMaTUYHUM KOHTPOJIh 32 (PIHAHCOBUM CTaHOM Ta
maTocnpoMokHicTio  KiieHta, mepeBipaTH AOTPUMaHHS YMOB IIOJ0 3a0€3MeYeHHS
BukoHaHHS KiieHToM 3000B’s3aHb 10 AaHoMmy JloroBopy, a TakKoXX KOHTPOJIIOBATH
nmpoBeneHHs omepamniii 3a Paxynkamu KieHta y BIANOBIZHOCTI 0 BUMOT YHHHOTO
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3aKOHO/JABCTBa YKpaiHM Ta HOpMAaTUBHO-TIpaBoBUX akTiB HBY. JlominbHicTh mpoBeneHHs
NEPEBIPOK Ta X CTPOKU BU3HAUYAIOTHCSA BaHKOM caMOCTIHHO.

6.3.54.Ha yac BCTaHOBJICHHSI TTPAaBOMIPHOCTI MEpeKa3y 3yNUHATH 3apaxyBaHHS KOIITIB
Ha Paxynoxk KiieHTa y pa3i HaaxomKeHHs BiJl OaHKY-1HIIIaTopa nepeka3y MoB1OMIICHHS PO
HEHAJIC)KHUI MepeKa3 KOIITIB.

6.3.55. bank wMae mpaBo BcraHoBuTd Illomenni mimite/IIloMicsyHl MMITH TIO
Paxynky(ax) kiieHTa, a camMme: perjaMeHTyBaTH KUIBKICTh Ta CyYMH OIeparlii, 1o
3MIMCHIOIOTBCS 32 JIONMOMOTOI0 PaxyHKy Ta/a00 iX peKBI3UTIB 3a BU3HAUYCHUU mepiof (B T.4.
TakuX, IO 3M1MCHIOIThCS 3a aonomororo Cucremu 1b), a Takox 3miHIOBaTH iX 0€3
JI0JTaTKOBOTO MOBimoMiIeHHs KitieHTa.

6.3.56.bank Mae paBoO BIAMOBUTH y/MPU3YIUHUTH 3/1HCHEHHS omepailiif 3a PaxyHkom
(amm) KimienTa y Oyab-KoMy 3 TIepeIiueHUX HIKYE BUITA IKIB:

-y pa3i HeHamanHs KiieHTOM HOKyMeHTIB ab0 He3’siBIeHHS A0 baHKy y 3a3HaueHi

CTPOKH;

-y pa3l HaJlaHHS HEJAOCTOBIPHUX BIAOMOCTEW a00 JOKYMEHTIB, B TOMY YHUCIl B pasi
OoTpuMaHHA 1H(popMallii npo 1e 3 oiiiHuX TKepen iHpopmarii;

- y pasi nopyuieHHs KiieHTroM yMoB 116010 JIoroBOpy, B TOMY YHCITI HECTIIATH Oy Ab-SIKUX
BUHAropo 1/ KOMicii, Toro, nependadenux Jlorosopom ta Tapudamuy;

- IKIO 3aJIMIIOK KOIITIB Ha [loTOYHOMY paxyHKy € HeIOCTaTHIM JUIsl MPOBEIECHHS
oreparliii Ta oriaty nociayr banky;

-y pa3i HasgBHOCTI MI03p 11010 HABMUCHOTO BUKOPHUCTaHHS PaxyHKy B MpOTHUIPABHUX
nuiax abo 371MCHEHHS/ 1HILIIOBaHHS OMNepaliil 100 YHUKHEHHS BUMOI YHUHHOTO
3aKOHO/IaBCTBA,

-B IHIIMX BHMAaJKax, nepeadadyeHux 1uM JloroBopom ad0 YMHHHMM 3aKOHOJIaBCTBOM
Ykpainu.

6.3.57. VY pa3i BuHuKkHEHHs 3a0oproBaHocTi 3a Hempo3Bonenum oepapadrom bank mae
MpaBoO 3MIHUTH DPO3MIp IUJIaTH 3a KOpPUCTyBaHHsA TakuM Heno3BoneHum oepapadToM,
mTpa@HUX CaHKLIM Ta IHIIMX IUIaT, nependadeHux uuM Jlorosopom ta Tapudamu banky,
0JIOKYBaTH MOKJIMBICTh BUKOPUCTaHHS KoIITiB Mo [loTouyHOMY paxyHKy, a TaK0>X BUMaraTy,
B TOMY YHCI Y CYJIOBOMY IIOPSAKY, JOCTPOKOBOTO BHKOHaHHS KilieHTOM BCIX CBOiX
3000B’s13aHb 1110710 TOBEPHEHHS 3a0oproBaHocTi 3a Heno3Bosenum oepapadToM y BUTIAIKY
BunHeHHs KiieHToM icToTHOTO TopyIiieHHs yMOB JloroBopy, sSIKUM, KpIM 1HIIIOTO, € (ajie He
BUKJTIOYHO) HACTYITHI BHITQ KH:

- Hemnoramenns Heno3Bonenoro oBepapadty Kiientom Oimeme  Hik 90
(1eB’SIHOCTO) KAJIEHAAPHMX JHIB 3 JHS KOr0 BUHUKHEHHS;

- HaganHs KiienTom HemiicHUX TOKYMEHTIB Ta/ abo iH(opMmailiii mpo cede 3 MeToro
orpumanHs Kpenury;

- o0panns moao Kiienra 3armo61:kHOTO 3aX0/1y Y BUTJISIII TPUMAHHS 1111 BApTOI0 200
HaOyTTs 3aKOHHOI CUJTM BUPOKY CY1y Mpo no30aBiieHHs KiieHTa BOJI1, 0OMEKEeHHS
BOJI1 UM apeIIIT.

6.3.58. bank Mae mpaBo 3alydaTd KOJICKTOPCHKY KOMIIAHIIO 10 BpEryJlOBaHHS
MpOCTpOUeHOi 3aboproBaHocTi 3a JloroBopom, ockinbku ymoBamu JloroBopy CtopoHH
nependadnin Take rnpaso baHky.
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6.3.59. bank Mae mpaBO 3BepTaTHCS A0 TPeTiX 0cid y MOpSAAKY Ta Ha YyMOBaXx,
nependadeHnx 3akoHoM Ykpainu «IIpo croxxuBye KpeauTyBaHHs», 3 METOIO 1HHOPMYyBaHHS
npo HeoOXiAHICTh BUKOHaHHA [lo3nyanbHHKOM 3000B's3aHb 3a JIOrOBOpPOM 1 Take IMpaBo
npsiMo nepeadadueHo ymoBamu Jlorosopy.

6.3.60. banky 3a00poHSE€TbCA TOBLAOMIATH  1HGOpPMAIIO MPO  YKIaJACHHS
[TozuuansbHukoM JloroBopy, #Horo ymoBH, CTaH BHUKOHAHHS, HASBHICTb MPOCTPOUYEHOL
3a00proBaHoCTI Ta ii po3Mip ocobaM, siki He € cTopoHor JloroBopy. Taka 3abopoHa He
MOIIMPIOETHCS HAa BUIIAJIKU TTOBIIOMJICHHS 3a3Ha4eHoi iHdopMallii TpeTiM ocobam, B3aEMO/Tis
3 aKUMU TiependayeHa J[oroBopom Ta sIKi HaJald 3roJy Ha TaKy B3a€MOJIII0, a TaKOX Ha
BUIAJKU Tiepenadi iHopmailii mpo mpocTpodyeHy 3a00proBaHiCTh TPETIM 0co0am, B TOMY
yucni 0nm3pkuM ocobam [loznyanbHuka, 13 AOTpUMaHHSIM BUMoOr 3akoHy Ykpainu «lIpo
criokuBYe KpeauTyBanHs». Llnsaxom miamucanns [losuuansuukom Jlorosopy, [lo3uuansauk
MIATBEPANB BIacCHE BOJICBUSABIICHHS 1100 Iepeavi BUIe3a3HaueHO1 iHhopmMariii.

6.3.61. bark mae npaBo 3xaiticHioBaTH bankowm ¢ikcariro (3ammc) y crnocio, BU3SHAYCHHH
BbankoM, ycix 6e3 BUHATKY Tele()OHHUX pO3MOB Mik BiacHUKOM NepcOHaIbHUX JAaHUX Ta
bankowm;

- sniiicHioBatd bankom ¢oTo3iioMku Ta/abo Bimeodikcalliio, BiJEOCIOCTEPEIKEHHS
BracHuka nepcoHanbHUX JAHUX IM1J1 Yac HaJIaHHS/KOPUCTYBaHHS OaHKIBCBKUMHU MOCIyTaMH
banky;

- BUKOpPUCTOBYBaTH baHkoMm Taki ¢otorpadii, ayaio- Ta BijeoMaTepiajii B SKOCTI
JIOKa31B;

BracHUK mepcoHaJIbHUX JaHUX MIATBEPIKYeE (rapantye), mo [lepcoHanbHi gaHl (pi3MUHUX
oci0, sKi mepenaroThes baHKy, 3IHCHIOETHCS 32 3TOJ0I0 TakuxX GIBUYHUX 0Ci0, SIKi
MOBIJJOMJIEHI PO BIAOMOCTI, 3a3HaveHi B 4.2 cT.12 3akoHy.

6.3.62. bank, HOBHWI KpeauTOp, KOJEKTOPChKa KOMITaHisl 3000B’s3aHi 3IHCHIOBATH
(bikcyBaHHS KOXHOi Oe3mocepeaHbOi B3a€MOAIl 3 NMUTaHb BPETYIIOBAHHS MPOCTPOUYEHOL
3aboproBanocti (y pa3l BuUHHMKHEHHs) 3 KiieHTOM, #oro OJU3BKMMHU 0OCOOaMH,
MPEACTAaBHUKOM, CIAJKOEMIIEM, IOPYYHTEIEM, MaWHOBHM TIOpYyYHTENIeM abo0 TpeTiMu
ocobamu, B3aeMOJisl 3 SIKUMH TepeadadeHa JIOTOBOPOM Ta SIKI Hajgaldu 3TOoAy Ha Taky
B32€EMO/II10, 32 JIOTIOMOTOIO BiJIe0- Ta/ab0 3ByKO3aMMCyBaJIbHOTO TEXHIYHOTO 3aC00Y, a TAKOXK
3000B’s13aHUI TTOTIEPEIUTH 3a3HaYeHUX 0C10 mpo Take ¢ikcyBanHs  6.3.63.bank Takox Mae
1H1IT1 TTpaBa nepeadayveHi JJoroBopom Ta/ a00 YMHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta/abo mpaga,
0 € KOPEeCTOHAYIUMMH 13 000B’s3kamu Kirienrta, mependauenumu [[oroBopom Ta/abo
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

6.4.bank 3000B'A3y€THCSH

6.4.1.Binkputu Kiienry [lorounuii paxyHok npotsrom 1 (oaHoro) Podouyoro aus Ha
MIJICTaBl JIOKYMEHTIB, MOJIAHUX HUM 3TiAHO 11b0T0 J[OroBOpY Ta YMHHOI'O 3aKOHOJIaBCTBA
VYkpainu Ta micis mpoBeAeHHs 11eHThdiKaIi ocoou Ta BUBUeHHs KIill€eHTa Ta BXKUTTS 3aX0/11B
BIJINOBIJTHO JI0 3aKOHOJIABCTBA, SIKE PETYIIOE BIAHOCHHM y cdepi 3armoOiraHHs Ta MpoTHALl
neramizamii (BIIMHUBAHHIO) JOXOJIB, OACPKAHUX 3JIOYMHHHUM MIISAXOM, (hpiHAHCYBAHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HHIIICHHSI.

6.4.2.3a0e3meunTy CBO€YacHe 3/1MCHEHHS PO3PaXyHKOBO-KAaCOBOI'O OOCIyrOByBaHHS 3a
[ToTtounum paxynkom i [Torounum paxynkom 3 Bukopuctanusm [1K, emitoBanumu 3riiHO 3
JloroBopoM, Ta BHUKOHYBAaTH 3a JopydeHHsAM KiieHTa B Mexax 3alMIIKy KOIITIB Ha
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[ToTouHomMy paxyHKY pO3paxyHKOBI, KacoOBi Ta iHII omeparlii, sKi mependadeHi YHMHHUM
3aKOHOJABCTBOM YKpaiHu Ta nuM Jlorosopom.

bank He Hece BiNOBIIAIBLHOCTI 32 HEMlepepaxyBaHHs a00 HENMPAaBWIIbHE MepepaxyBaHHs
KOIITIB 3a nopydeHHsM KilieHTa, SIKIIO 1€ CTajo HACIIAKOM HEMpPAaBWJIHHOTO 3alOBHEHHS
KiieHTOM po3paxyHKOBHUX JIOKYMEHTIB, 3a3HaueHHS KinieHToM XuOHUX (ITOMUIIKOBHX)
IJIATIKHUX PEKBI3UTIB, HECBOEYACHOTO MOIEpe/KEHHsI baHKy 1110710 3MIHM CBOIX PEKBI3UTIB.

6.4.3.3apaxoByBaTu komTtu Ha [loTounHuii paxyHok KiieHTa He Mi3HIIIE HACTYMHOIO
poOoyoro AHs MIiCHs X HAAXOMHKCHHS Ha KOPECHMOHACHTChKMM paxyHOK baHky 3a ymoBH
PaBUJIHLHOTO 3aIIOBHEHHS MPU3HAYCHHS IJIATEXKY 1 PEKBI3UTIB OJIEp>KyBaya.

6.4.4.CriucyBatu 3 IloTouHOro paxyHka CymH, BHCTaBlieHI 10 oriatu bankom a6o
iHmmMu  ydyacHukamu [lnmatikHux cucreM 3a omepanii, s3aidicHeHi Koientom Tta/abo
Hepxarensmu  nomatkoBux [IK, Ta/abo JloBipeHoro 0co000 BIiAMOBIAHO JO CTPOKIB,
BU3HAYCHUX TMpaBuiamMu [InaThkHUX cucTeM. Y BHITaJIKy HEKOPEKTHO BUKOHAHOI Ta/abo
HEJI03BOJICHOI TUIATDKHOI omepaiii BYMHUTH Ail BIIMOBITHO JO YUHHOTO 3aKOHOJIABCTBA
VYkpainu. [IpumycoBe criucanHst KomTiB 3 [IoTOYHOr0 paxyHKy BUKOHY€EThCS BaHKOM TUTbKH
y BUTIAJKAX, epe10aueHNX YUHHUM 3aKOHOJIaBCTBOM YKpaiHu abo y pasl 3aKpUTTS paxyHKY
3a iHimiatTuBow banky (3anumok komTiB KitieHTa mepepaxoByeThCsi Ha paxXyHOK JIJIsl OOJIKY
KOIITIB 32 HEJIIFOUUMH PaXyHKaMHu).

6.4.5.Y Bunanky 6mokyBanHs [1K mosimomutu Kiienra ta/abo Jlepxkarens 10AaTKOBOI
[1K npo 3miiicuenns 6iokyBanns 1K 3a koHTakTHOIO 1HGOpPMAIIi€TO, IO HaBeIeHa Y AHKETI-
3asBi.

6.4.6.11loMicsiunO roTyBaTH BUnMCcKy npo pyX IpOMIOBUX KOIITIB 38 MUHYJIUH MICSLb 1O
[ToTounomy paxynky Kumienra. [ndpopmyBatu Kiienrta npo cran IloTouHoro paxyHky, 3MiHU
Tapudis, y nopsaxky, BCTAHOBJIIEHOMY LIMM J[0roBopoM.

6.4.7.3a6nokyBatu [lotounnii paxyHok 3 BukopucTtanasMm [IK y Bumaaky 3BepHEHHs
Kiienta 3 nmpuBoay BTpatu (Bukpanenss) I1K, abo komu Kmient BBaxae, mo ioro IITH -
JUCKpPEAUTOBaHUH (po3rosionieHuil) Ta po30sokyBatu [1oTouHu paxyHOK 3 BUKOPUCTaHHSIM
[IK npu oTpumanHi ncbMOBOI 3as1BH Bia KiieHra.

6.4.8.Ha miacrasi nmucbmoBoi 3asBu Kirienta Bunatu itomy HoBy [1K B3aMiH BTpadeHoi uu
BHKpPAJICHO1 3T1IHO MiF0OYMX Ha MOMEHT Buaaui TapudiB Ta micis omiaatu KiieHTom Beix
HEOOX1JHUX IUIATEeKiB, BU3HAYEHUX yMOBaMH J[oroBopy.

6.4.9.311iiCHUTH KIHIIEBUI PO3paxyHOK y pa3i 3akputTs Kimientom [ToTouHOro paxyHky 3
BukopuctanasM [1IK mporsirom 45 (copoka m’siTM) KaJIeHIAPHUX JHIB IIC/IsI OTPUMAaHHS
3asiBM TIPO 3aKPUTTS Takoro PaxyHky Ta moBepHeHHs Bcix Buganux [IK mo banky.

6.4.10.HapaxoByBaTu NpPOLEHTH Ha 3aJMILOK KOWTIB Ha [loToyHOMY paxyHKy 3rigHO
ymoB JloroBopy ta Tapudis bauky.

6.4.11.HagaBatu iHdoOpMaliiHO-KOHCYNbTaTUBHY JonoMory KilieHTy 3 mnuTasb
PO3paxyHKOBO-KacOBOTO0 OOCIyroByBaHHs PaxyHKy Ta o0 BUKOHaHHS yMOB JloroBopy,
iHhopmyBaTtu Kiienrta npo airoul Tapudu nuisixom po3MilieHHs BiAMOBIAHOI 1H(OpMaIlii B
npuminieHHsx banky Ta Ha OdiuiitHomy caiiTi banky y mopsky BH3HAUY€HOMY yMOBaMH
orosopy.

HanmaBatu Kiienty 3a Tenehonom KoHTakT-nieHTpy 1H(OpMaIiio 3 TUTaHb
oOciyroByBaHHs [I0TOYHOTrO paxyHKy Ta BBEIEHHS HOBUX MOCIYT.
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6.4.12.lotpumyBatrch KoH(piIeHIIHHOCTI 1HPOpMAIIil, OTPUMAHOI BIAMOBIIHO O YMOB
Horosopy. JoBinka mpo BiakputTTs [lotounoro paxysky, iHdopmaiis mpo #Horo craH 1
3QJIMIIKY KOIIITIB HA HhOMY HAJA€ThCA TUTbKU KITIEHTY, @ TaKOX TPETiH CTOPOHI y BUMAKAX,
nependayeHUX YWHHUM 3aKOHOJIABCTBOM YKpaiHW. ['apaHTyBaTH 30€peKEHHSI PpEexUMY
0aHKIBCbKOT TaeMHHIIl Ioj0 omepaiiii 3a Paxynkamu Kiienta. be3 3roam Kiienra
iH(opMarris TpeTiM ocodamM 3 MUTaHb ITPOBEICHHS OIepallii Mo paxyHkaM Moxke OyTH HajaHa
JUIIE Y BUMAKaX, epe10adyeHuX YNHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta UM J{oroBopom.

6.4.13.Po3rnsiHyTH niperen3ito KiieHTa 110710 ONpoTeCTyBaHHSI OIepallii 1Mo CIIUCaHHIO
komTiB 3 [loTouHoro paxynky 3 BukopuctanHsm IIK Ta y pa3i HeraTUBHOTO pillIEHHS MPO
MOBEPHEHHS KOIITIB MI0JI0 ONMPOTECTOBAHOI TpaH3akilii cnoBictutu KiieHnTta mpo pe3ynbratu
PO3TIISIAY 3asBH MPO HE3TOY 3 TPAH3AKIIIEIO.

6.4.14.Posrnsinyti 3BepHeHHs1 KirieHTa BiIMOBIAHO 7O YMOB Ta CTPOKIB YHHHOTO
3aKOHO/ABCTBa Y KpaiHnu, mpaBui [ImaTiHUX cUCTeM, BHYTPIIIHIX MOJI0KEeHb baHKy.

6.4.15.Cnosictutu Kiienta rpo ¢axt posipBanss JloroBopy, KpiM BUTIAIKIB 3a3HAYCHUX
B 1m.1.3.3.1.5. musxom HampasieHHs Kii€HTY MOBIZOMJIEHHS MHUCHMOBO TOIITOIO Ta/abo
CMC-noBigomiieHHs, Ta/a0b0 JTUCTOM Ha BKa3aH1 HUM Y AHKeTi-3asBi: aJipecy JUisl OTpUMaHHs
KOPECIOH/IEHIII1, HOMep (p1HAHCOBOTO TeJedOHY, aIpecy eeKTPOHHOT MOIITH BIAMOBIAHO 2060
1HIIMM criocoOoM Bu3HaueHuM 1uM Jlorosopom. Kpim Toro, bank 3anuinae 3a co60ro npaBo
3aCTOCOBYBaTH 1HIN 3aco0u o3HailomyieHHs KiieHta 3 1H(bOpMaIlli€elo mpo po3ipBaHHS
Jlorosopy.

6.4.16. bank BUKOHY€E B MeXax 3aJuIIKy Ha [loTOYHOMY paxyHKY IUIaTiXKHI 1OPYUYEHHS
KitieHTa B HalllOHaIBHIN BaJIIOT1, OTpUMaH1 IpoTarom OnepaniiHoro yacy, y 1€Hb OTpUMaHHS
TaKUX JIOPYYEHb, a Ti, 10 OTpuMaHi micas OnepauiiHoro yacy — HactynHoro PoGouoro nus
Ta B 1HO3EMHIN BaJIIOTI, OTpUMaHi mpoTaroM OmnepauiiHOro yacy, He Mi3HIIE HACTYIHOrO
Po6Gouoro nHs, a Ti, 1o oTpuMai miciig OnepaniiHoro yacy — He Mi3HIIIEe HIK Yepe3 OAuH
poOounii 1eHb, MICHS IX OTPUMAHHS.

6.4.17. 3apaxyBaHHs TpOILIOBUX KOIITIB, M0 Haaidnum Ha PaxyHok Koiienra,
3M1MCHIOEThCST BaHKOM B JIeHb HaAXOKEHHS N0 baHKy BIJMOBIIHOTO PO3pPaxyHKOBOTO
JTOKyMEHTa. SIKII0 po3paxyHKOBHM JOKYMEHT HaIUIIOB 10 baHky B micnsonepariiiiHuii yac,
TO 3apaxyBaHHs KomTiB Ha PaxyHok Kiienta moxe 3ailicHIOBaTUCS HacTynmHOro Po6ouoro
nust. [Ipu 1boMy KOIITH, MPUMHATI Y BUX1HI 00 CBATKOBI JIHI, 3apaXx0OBYIOThCS Ha PaxyHOK B
nepiuii PoGouwnii 1eHb Micias BUXIIHUX a00 CBATKOBUX JHIB.

6.4.18.0Omnepartii 3 KymiBii/mpogaxy 0e3roTiBKOBOI 1HO3EMHOI BaJIFOTH 3a HalllOHAJIbHY
BaJIIOTY, a TAKOX OIepallii 3 00MiHy 1HO3eMHOT BaIOTH (KYITIBJIS/TIPOJIaX OJHIET BAIOTH 3a
1HUIY NPU BIJCYTHOCTI B PO3paxyHKaxX Hal[IOHAIBHOI BaJIIOTH) 311MCHIOIOTHCS BIMOBIIHO 10
YMHHOT'O 3aKOHOJIABCTBA Y KpaiHU.

3asBU MpO KYIIBIIIO Ta/ad0 mpojax Ta/abo 0OMiH 1HO3EMHO1 BAJIIOTH, 1110 HAIWIILIA 10
Banky®:

v 39:00 mo 11:00 3a KMiBCHKUM YacoM, IPUMMAIOTHCSI BaHKOM /10 BHKOHAHHS IIPOTATOM

notoyHoro OnepamiiHoro IHs;

! onnaitn omepartii Kymiei, mpogaxy, 06MiHy 6e3roTiBKOBOT 1HO3eMHOT BAIOTH KIEHTIB — (i3HUHIX 0CI6 3AIHCHIOOTHCS B pexuMi «24/7» Ha

Mi/ICTaBi 3asBU Ta/ab0 AUCTAHIIITHOTO PO3MOPSIKCHHS.
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v" miciast 11:00 3a KHIBCHKUM YacoM — NPUIMAIOTHCst BaHKOM 710 BUKOHAHHS HACTYITHOTO
OmneparfitHoro JHs.

[Ipu 1boMy, 3as1BH Ha KYIIIBJIIO 1IHO3€MHOI BAJIFOTH MPUHAMAIOTHCS 10 BUKOHAaHHS bankom
JuIie 3a yMoBH nepepaxyBanHs KimenTom, e mizHime 14:00 roauH 3a KUIBCBKUM 4acoM JTHS
MOIaHHS 3asBH, KOIITIB Y TPUBHAX y PO3MIpI, 110 TOTPIOHUH JJIs KYITBJIl 1HO3EMHOI BaTIOTH
(3a KypcoMm, 3a3HAYEHUM Y 3asBl, ajie He HUXK4e HIK 32 KypcoM HBY, BcTaHoBieHUM Ha el
JIeHb), CIJIaTH MOJIaTKIB Ta KOMICIiTHOT BUHaropoau banky, Ha Bu3HaueHui bankom PaxyHok
3 ypaxyBaHHSIM CTPOKIB Ta 0OMEXEeHb BUBHAUCHUX HOPMATUBHO-TIpaBOBUMHU akTamu HBY.

KymiBns, mpogak abo 0oOMIH 1HO3€MHOI BaJIOTH 3AIHCHIOETHCSA 3a KYpCOM BKa3aHUM
KJIIEHTOM Y 3asBi Ta/ab0 3a KypcoM, 110 BU3HAYAETHCSA baHKOM 3riHO 3 BUMOTaMH YUHHOTO
3aKOHOJABCTBA Y KpaiHHU.

[Ticas 3aiiicHeHHs onepaliiid 3 KymiBii, IpoJaxxky abo oOMiHy 1HO3eMHOI BajgtoTH baHk
Hagae Kiienty indopmaiiiro B mUCbMOBIii Ta/ab0 B €NEKTPOHHIN (HOpMi PO CyMy KYILIICHOT,
npoaaHoi ad0 KOHBEPTOBAHOI 1HO3€MHOI BaNIOTH, KypC, 32 SIKHM 1HO3€MHa BalltoTa Oyia
KyIUIEHa, MpoAaHa ad0 KOHBEPTOBaHA, CyMy BCIX BUTpAT, K1 criaTUB KIlleHT 3a npoBeAeHHS
TaKUX Omeparliii Tommo.

bank 3anmumiae 3a co00r0 MpaBo MOBEPHYTH O€3 BUKOHAHHS 3asBH, 110 HAJaHI Mi3HIIIE
3a3HAUYE€HOT0 CTPOKY a00 3alOBHEHI 3 MOPYUICHHSIMH BUMOT 3aKOHOJABCTBa, a00 SAKILO AJIS
BUKOHaHH: 3as1B KimieHT He HafaB 10 baHKy HE0OX1THUX TOKYMEHTIB JIJIsl BUKOHAHHA bankom
(YHKIIIH aredTa BAIFOTHOTO HATJISTY, B TOMY YHCII JOKYMEHTIB, HEOOX1THUX JJIsl BUBYEHHS
Kiienra ta #ioro ¢inancoBoi omepaiiii, abo sikimo (iHancoBa omepaiist KiieHTta MICTUTh
O3HAaKM TakKoi, M0 Mijsarae (IHAHCOBOMY MOHITOPHHIY a0O0 MICTUTh 1HII PHU3UKH,
BCTAHOBJIEH1 BaHKOM 3TiIHO PU3UK-OPIEHTOBAHOTO MiAXOY.

6.4.19.Hectu 1inmi 0060B’s3ku, mepenbavyeHi 1uM JlOrOBOpOM Ta UYHMHHUM
3aKOHOAABCTBOM Y KpaiHH.

PO3JILT 7.
JTOTOBIPHE CITUCAHHS KOWITIB I3 TOTOYHWX PAXYHKIB KJIICHTA

7.1.Kpim miacTaB Ta MOPSIAKY IOTOBIPHOTO cricaHHs KOmITiB 3 [loTouHnX paxyHKy(KiB)
Krienra, Bu3HadeHuX mnojoxkeHHsMHU 1€l [lyOmiunoi mpomoswuiii, CTOpOHH 10AATKOBO
noroaun, o Kiiedt nopydyae banky B mopsaKy TOTOBIPHOTO CIIMCAHHS, CIIUCYBATH 3 OYIIb-
aKoro 3 IIoToyHMX paxyHKIB, 110 MOXKYTh OyTH BIJKPUTI OCTaHHbOMY BIAMOBIAHO A0 LLOTO
JHoroBopy 3a IIpoaykrom banky, mo MoxyTh 0yTtu ykiaaeni Mk Kiientom ta bankom Ha
JIeHb CMIMCAHHS BIAMOBITHUX CYM T'POIIOBUX KOIITIB, B TOMY YHCII:

" y pa3i OTpUMaHHs 3asBH IPO MPOJaK/OOMIH 1HO3EMHOI BaJIIOTH IepepaxyBaTu 3
[ToToyHOTrO paxyHKy CyMy B IHO3EMHIM BaJIFOTI, 1110 MJJISTaE MPOAAXKY 32 PEKBI3UTAMHU,
3a3HAYECHUMU B 3as1Bl, SKIIO TaKe JOPYUYCHHS Mepe0adueHo 3as1BOro;

" y pa3i OTpUMAaHHS 3asiBU MPO KYMiBIO 1HO3EMHOT BaItOTH TiepepaxyBatu 3 [loTouroro
paxyHKy CyMy B HalllOHQJbHIM BalIOTIi, sIka HEOOX1AHA AJIS KYMIBJi CyMH 1HO3€MHOI
BaJIIOTH, BKa3aHOI B 3a5B1, 32 BKA3aHUM B 3as1B1 KypCOM, Ta JJIsl CIIJIATH MOAATKIB, 300piB
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Ta KOMICiifHOI BUHaropoau baHky, 3a pekBi3uTamu, 3a3HaY€HUMU B 3asBl, SKILIO TaKe
JOPYYCHHSI epe10avdeHO 3asBOIO.

[Ipu nupomy, 3 MeToro 3a1iicHeHHs1 baHkoM paBa 10roBipHOTO cricanHst, KimeHT nopyyae
banky, a baHk Mae mpaBo cnMCyBaTH KOIITH B CyMi Ta BajioTi 3 Oynab-sikoro IloTounoro
paxyHky KiieHTa B HalrioHaIbH1M Ta/a00 1HO3eMHI# BaltOTi, BiIKpUTOro B baHky (Ta 3 Oyab-
akux 1HmMMX [loToyHMX paxyHkiB, 1m0 OyayTh BiakpuTi KiieHTy B MailOyTHhOMY), B
HACTYITHOMY TOPSJIKY:

v’y BUNAJKY, SKIIO BaIOTa KOINTIiB, CIMCaHuX baHkoM 3 Oymab-skoro IToTouHOro
paxyHky Kuienrta, Bimkputoro B banky, cniBmagae 3 BaliOTO0 (DaKTUUHOT
3aboproBanocti Kiienta mepen bankom - B cymi Ta BamioTi (PaKTUYHOL
3aboproBanocTi Kiienra nepen bankowm;

v’y BUNAJKY, SKIIO BAIOTA KOINTIB, cricanux baHkom 3 Oymb-sikoro IToTouHOro
paxynky Kiienta, Bimkputoro B banky, He cmiBmagae 3 BamtoTO0 (aKTHIHOI
3aboproBanocti Kimienta mepen bankom - B cyMmMi KOIITIB y IHIIN BaIOTI,
€KBIBaJIEHTHIN CyM1 KOIITIB y BaOTI (paKTUYHOI 3a00proBaHocti KiienTa nepen
bankom 1 Butpar banka  (kowmiciif, TOIIO), AKI  TOB’s3aHI 3
KyI1BJICIO/TIpojakeM/00MIHOM 1HO3eMHO1 BamoTh. [Ipu 11pomy, 1S moraiieHHs
Takoi 3aboproBaHocti KiieHT nopywae banky 3miiicHioBaTH BiJ IMEHI Ta 3a
paxyHok KiieHTa KymiBiro/mpojiax/ooMid iHo3eMHOI BaidtoTu Ha BPY Ta/abo ii
oOmin Ha BPY, 3a motounum kypcom, 1o ckiaBcsa Ha BPY 3a nmiero onepariiero Ha
JaTy KyHiBJI1/TIpo1a>Ky/00MiHY 1HO3€MHO1 BaJItOTH, 3 000B I3KOBUM 3apaxyBaHHIM
KYIUJIEHO1/0OOMIHSIHOT BaJIOTH a00 KOILTIB, OJEP’KaHUX BiJl MPOJIaKy BaJIOTH, Ha
[Torounuit paxyHok KiieHTa 3a BiAmoBigHOIO BamoTowo. Ilpu 1boMy Kypc
KyIIBJI/poAaxxy/oomMiny bankoMm 1Ho3emHoi BaiitoTH Ha BPY, Ta mopsnok ioro
BHU3HAUEHHS 3 METOI0 BUKOHAHHS BHIIE3a3HAYEHOTO aopydeHHs KirieHra,
BBAXKAIOThCS TAKUMU, 110 Y3TOJXKEHI OCTAHHIM.

Takox, KieHT moromkyerscs 3 TUM, O M (akTUUHOK 3a0oproBaHicTio KiieHTa
nepea baHkoM po3ymieThcsi He TUIbKM cyma 3aboproBaHocTi Kiienta nepen bankowm, 1o
BHHUKJIA BIJIITOBIIHO JIO JIOTOBOPIB, 3a3HaUCHMX Yy oMY IyHKTI [1yOmiuHO1 mpono3uttii, a i
cyma komiciiiHoi BuHaropoau banky y rpuBHsx 3rinmHo TapudiB banky, ynHHUX Ha naTy
3MiMCHEHHs ormepalii. Po3Mip KOMICiifHOI BHMHAaropoju, Bu3HaueHui y Tapudax B
MPOIICHTHOMY CITIBBIJHOIIIEHHI, BHW3HAYA€ThCS Y TPOILIEHTaX B CyMH omeparii, 3a
MPOBEICHHS $KOI BOHA CIHCYEThCS (CIUIAYY€EThCSA), a SKIIO Omeparliss MPOBOAWTHCS B
1HO3E€MHIM BaJOTi, pO3MIp BHHArOpPOJM TAKOXK IMEPEPaXOBYETHhCS B TPUBHI 3a OQIIIHHUM
KypcoM, BctaHoBiieHUM HBY Ha gens ii crutatu (cnivcanHs);

" TpOLIOBI KOIITH, K 3apaxoBaHi Ha Oyab-skuil [lotounuii paxyHok banky nmoMuikoBo
3 BuHu KiienTa Ta/abo 3 BuHM baHky Ta/abo 3 BUHU OyIb-sSKMX TpeTix oci0. baHk
BU3HAUAE 3apaxyBaHHS KOIITIB SIK Take, 10 3/IHCHEHE TOMUIKOBO, Ha BIACHUH PO3CY/T
Ha M1/ICTaBl HAaJEKHUM YMHOM O(OPMIIEHHX JIOKYMEHTIB, @ TAKOX 3TJIHO BHYTPILIHIX
TOKyMeHTiB baHka y BiIMOBITHOCTI 0 3aKOHOJABCTBA Y KpaiHHU.

" CyMH 3apoOiTHOI IUIaTH, CTHUIICH]ii, IEeHCIi, COIllaJIbHOI JOMOMOTHM Ta IHIIHUX

nepeadaueHuX 3aKOHOM COIllaIbHUX BHUILIAT, sIK1 HaAinum Ha [ToTounmi paxyHOK, 110

HE mependadae TaKuX 3apaxyBaHb, JJIS TOJAJTBINOrO 3apaxyBaHHS TaKHMX CyM Ha

okpemuii [loTounmii paxyHOK, MPU3HAYCHUN JIA 3apaxyBaHHS 3apoOITHOI IJIaTH,
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CTUTIEH/I11, TIEHCI{, COIIAJIbHOT IONTOMOTH Ta 1HIIHX Mepen0adyeHNX 3aKOHOM COIIATbHUX
BUILJIAT Ta IHINUX 3apaxyBaHb, 3a YMOBHU HasBHOCTI y KiieHTa Takoro okpemoro
paxyHKy B banky ab0 moBepHEHHS IIMX KOINTIB IUIATHUKY Y pa3l HEBIAMOBIIHOCTI
NPOBEICHOI omepartii pexxumy pyHKioHyBaHHs [l0TOUHOTO paxyHKY.

" CyMH KOIITIB, cIutaueHi bankoM y BUTIsil mTpady 10 opraHiB JAep>KaBHOT TOAATKOBOI
cy0u, y Bumaaky skmo KiieHt mpu BiakpuTTi IloTouHoro paxyHky(kiB) He
npoindopMye baHK Tpo Te, 10 BiH 3apeecTpOBaHUM K (Pi3MuHA 0coOa-IiANPUEMEITh
a00 sk (izuuHa ocoba, siKa 3A1MCHIOE He3aIeKHY NpodeciiHy TisIIbHICTh/caMo3aiHITa
oco0a. [xmri mrarexi, mo Oy crutaueHi baHkoM B pe3ynbTaTi 3acTocyBaHHs 10 baHky
CaHKI[I{ yepe3 MOMHIIKOB1, BUHHI, IpoTunpasHi Aii KiienTa abo ioro J{oBipeHoi ocoou.

7.2.CTOpOHY TOTOWIH, 10 3icHeHHs bankom nii, Bkazanux y m.7.1 1iei [1y6mianoi
npono3ullli He TmoTpedye JoaaTkoBoro moromkeHHs 3 Kiienrom/orpumanHs Bing KiieHrta
JI0JJaTKOBUX JIOKYMEHTIB, B TOMY 4HCI]i o(opmieHHS 3asiBOK Ha JOTOBIpHE CIIMCaHH:/3asB
PO KYMHIBIIO/IPOJaK 1HO3EMHOT BaJIIOTH YIS CIJIATH CyMH KOMICiiHOT BuHaropoau banky.

PO3JILI 8.
BIIMNOBUIAJIBHICTh CTOPIH

8.1.KitieHT 3a51BJISI€ TA MIATBEPAKYE, I0:

8.1.1.Bonoaie BciMa HEOOXITHUMHU JOKYMEHTaMH, IO HEOOXIJHI i YKJIAJIEHHS
JloroBopy, Ta Ma€ 31aTHICTb BAKOHYBaTH MOT0 YMOBU;

8.1.2.He oOMekeHu B MPaBO3JATHOCTI Ta AI€3ATHOCTI, a TaKOXX MO BIAHOIICHHIO J10
HBOTO HE MOPYIICHO KPUMIHAIBHOI CTIpaBH, CIPAaBH MPO BU3HAHHS WOTO HEAI€3TaTHUM YU
0OMEKEHO JII€3TaTHHM;

8.1.3.He ICHy€ aKTy BIJANOBIAHOTO YMOBHOBAXXEHOI'O OpraHy, 3rigHO sikoro KimeHT
3HAXOAMBCS O Y PO3IIYKY;

8.1.4.BiH He 3miiicHIOBaTHUME (PiHAHCOBI omepailii, SKi MICTATb O3HAKHU Jieraji3aiii
(BIIMUBAHHS) TOXOIB, OJICPKAHUX 3JIOUYMHHUM IUISIXOM, a00 (piHAaHCYBaHHS TEPOPU3MY Ta
(hiHAaHCYBAHHIO PO3IMOBCIOHKEHHS 30p0i MacOBOT'O 3HMIIICHHS,

8.1.5.110r0 HE BKIIIOYEHO JI0 MEpeNiKy 0ci0, MOB’I3aHUX 13 3M1HCHEHHIM TEPOPUCTHUHOT
TISITBHOCTI 200 I10J10 SIKMX 3aCTOCOBAHO MIKHAPOIHI CaHKIIIT,

8.1.6.usa Ilybmiyna mpomnosuiis Ta JloroBip He cynepedarb OyAb-SKMM JIOTOBIPHHUM
0OMEXKEHHSM, 110 € 000B’13k0BUMH 1151 KimieHTa;

8.1.7.na nenp ykianeHusa Jloropopy BiICYyTH1 Oy1b-sIK1 IEPEIIKOM JIJIsl KOO BUKOHAHHS,
Ta OyIb-iKl CyIOBI pO3CHiAyBaHHS (CHOpH), pO3CHiAyBaHHS 3 OOKy JepXaBHUX
KOHTPOJIIOIOYMX OpPraHiB, 0 MOXYTh ICTOTHO Ta/a00 HEraTUBHO BIUIMHYTH Ha (DIHAHCOBHI
CTaH Ta KpeIUTOCIPOMOXKHICTh KitieHTa;

8.1.8.nagani Kiientom y baHk JOKyMEHTH HE MICTATh OyAb-SKMX HEAOCTOBIPHUX
B1JIOMOCTEH, CKJIaieH1 Ta/abo OTpUMaHi B MOPSAKY, epe10ad4eHOMY YHHHUM 3aKOHOIaBCTBOM
VYkpainu;

8.1.9.BiH TOBHICTIO PO3YyMi€ Ta BBaXa€ CIPABEIJIMBUMH MO0 ceOe BCl YMOBH INi€l
[Ty6miunoi mpono3wuitii Ta JloroBopy, cBoi rpaBa Ta 000B’s3kH 32 JIorOBOpPOM 1 MOTO/KYETHCS
3 HUMH.
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8.2. KiieHT rapanrtye, 1o Ha MOMEHT yKJaZeHHs [loroBopy He iCHye OOCTaBHH, IO
CTBOPIOIOTH 3arpo3y HaJIEKHOMY BHKOHaHHIO JloroBopy (CymoBi CIipaBU, MailHOBI BUMOTHU
TPETIX 0Ci0 TOIIO).

8.3.Kiient Oepe Ha cebe MOBHY BIMOBIIAIBHICTS 3a HEJIOCTOBIPHICTh HajaHoi baHky
iHpopMmarii Ta JOKYMEHTIB Il BiAKpUTTA PaxyHkiB BiamoBigHo g0 1iei IlyGmiunoi
IPOIIO3UIIIi Ta JIsl IPOBEICHHS omepailiil 3a PaxyHkamu.

8.4.CTOpoHHM HECYTh BIJIMOBIIAJIBHICTh 32 HEBUKOHAHHS Ta/a00 HEHaJIEKHE BUKOHAHHS
CBOiX 00OB’sI3KiB, nepeadadeHux JloroBopoM BiAMOBITHO O HOPM YHHHOI'O 3aKOHOJIABCTBA
VYkpainu ta ymoB [Iponykry banky.

8.5.Y pa3i mputsarHenHs banky a0 BiamoBiganbHOCTI 3a mopymieHHs Kiientom
BaJIIOTHOTO 3aKOHO/IABCTBA, 1110 cTanocs 3 BuHu Kiienrta, Kimient BiamkoaoBye banky 3apnani
30MTKH y IOBHOMY 0OCS31.

8.6.bank He Hece BianoBiganbHOCTI iepe KimienTom 3a cynepeuxu mix [epkatenem [TK
1 Toprosiiem/0ankoM, 110 npuitMae KapTky, 30kpema, 3a CynepeukH, 10 BUHUKAIOTh y 3B 3Ky
3 HU3BKOIO SIKICTIO TOBapy abo o0ciyroByBaHHs. baHk He BIMOBIIalIbHUM 32 TOBapH (poOoTH,
nociyru), HagaHi Jlepxkatento [1K BiAMOBIAHUM TOPTOBILIEM.

8.7.bank He Hece BiamoBimanbHOCTI nepes KieHtom 3a KOHDIIKTHI cUTyarlii, 10
MOXYTh BUHUKHYTHU Yy 3B’A3KYy 3 BiiMoBOw Jlepkarento B mpuiiomi KapTku nmist oratu
TOBapiB (pPOOIT, MOCTYT) Y TOPTOBIIIB.

8.8.bank He Hece BiAnoBiAaNbHOCTI mepen KieHTOM y BUNAAKY, SKIIO MOPYHICHHS
bankom mnonoxkenp JloroBopy 3a IlpogyktoMm baHky cTano HacimiakoMm TEXHIYHUX 300iB y
po0OOTI amapaTHUX 1 MPOTPpaMHUX 3aco0iB, sIKI 3a0e3Medyl0OTh IMPOBEJCHHS omeparii 3
Kaptkamu  (BIOKITIOYEHHS/YIIKO)KCHHSI  €JIEKTPOXKUBIEHHA 1 Mepex 3B’s3Ky, 3001
MIPOrpamMHOro 3a0e3MeUeHHs IPOLECUHTOBOT0 HEHTPY, TEXHIYHI 3001 y poOOTI KaHaiB 3B’ I3KYy
[InaTi>kHUX CUCTEM # 1HIII CUTYaIlli), Kl CTaJIuCs HE 3 BUHU baHKy.

8.9.KnieHT Hece BIAMOBINAIBHICTH 3a BCl OmNeparlii, 3A1ICHEH] 3 BUKOPUCTAHHSIM YCIX
Kaprox (B T.4. [loBipeHum ocobam KitieHTa), BOpOJAOBXK BCHOTrO CTPOKY KOPUCTYBAHHS HUMH,
a Takox mpotaroMm 90 (meB‘sHOCTA) KaJEHIAPHUX JHIB MICas 3aKpuTTs PaxyHKy Ta
npunuaeHHs Aii Kaprku. Ha KimenTa noknagaeTbess 000B’ 130K MoOTameHHs 3a00proBaHoOCTI
o PaxyHKy, BKJIFOUar04H 3a00proBaHICTh, sika BUHHUKJIA B pe3yJbTaTi Aii JloBipeHux ocio.

8.10.KiieHT Hece MOBHY BiJIMOBIIATBHICTD 3a BC1 ONEparlii, 3/{iHCHEH1 3 BUKOPUCTAHHSIM
BTpadeHUX/BKpasieHux KapTok, 3miiicHEHI 10 MOMEHTY NoBifomiieHHS banka mpo dakt
Kpanaixkku/BTpatu banky, a Takox 3a omepaiiii, npoBeAeHi micas po30imokyBanHs Kaprtkw,
MPOBEICHOTO B TOPSJIKY, BH3HAUYeHOMY yMoBamu BiamnoBigHoro IIpoaykry um Tapudamu
banky.

8.11.KiieHT Hece MOBHY BIANOBIAAIBHICTD 3a MOXKJIMBI BTpaTu KomTiB Ha [lorouHomy
paxyHKy 3 Bukopuctantsm I1K, siki ctanu HacnigkoM koMipomerarlii KapTku y pasi BigMOBHU
B HajaHHI banky iHdopmarllii mpo cBoOi KOHTakTHI HoMmepu TeiedoHiB (3okpema — Homepy
(dinancoBoro TenedoHy), (¢akciB, agpecu EJICKTPOHHOI MOIITH, HAJaHHS HEIOCTOBIPHOI
iH(dopMalii NMpo KOHTAaKTHI HOMEpHU TenedoHiB, (PaKcCiB, aJpecu eIeKTPOHHOI MOLITH abdo
HECBOEYACHOT'O MOBIJIOMJIEHHS PO 3MIHY KOHTAKTHUX HOMEpIB TenedoHiB, (akciB, aapecu
€JIEKTPOHHOI IMOITH.

8.12.KiieHT Hece BCl pU3WKH, MOB’sI3aHI 13 3MIMCHEHHSIM OIlepallii 3 BUKOPUCTAHHSIM
Kaptku y POS-tepMminanax, mo notpedyrotsh 000B’s13k0Boro BBeaeHHs [1TH mpu po3paxynkax
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3a ToBapH (poOOTH, MOCIYTH) Y TOPTiBEIbHIM Mepexi, OCKUIbKM IpH iX 3/A1MCHEHI 1CHYE
BHUCOKUH PU3UK HECAHKI[IOHOBAHOTO OTPUMaHHs TpeTiMu ocobamu iHopmarii npo KapTky 3
METOIO 11 MOJANBIIOr0 HE3AKOHHOTO BUKOPUCTAHHS, 1110 MO>KE 3aB/IaTU MaTepialiIbHUX 30UTKIB
Kimienty. MouB1 HEraTUBHI HACIIIJIKU 3a3HauyeHUX Jii [lepkaTenniB € BUKITIOUHUM PU3UKOM
Kiienra.

8.13.V Bunaaxky HeBMKoHaHHs KIll€HTOM MOKJIaJeHUX Ha HHOTO 0OOB’SI3KIB BIATIOBITHO
no 1iei IlyOmiuHOT mporoswuilii, 1Mo MpU3BEI0 10 3amnojissHHS baHKy 30UTKIB, 10 SKHX
NPUPIBHIOIOTHCS TPOIIOBI CyMH, BUIUIa4eHI baHKOM 3a HaclHigkaMH 3aCTOCOBaHUX
KOHTPOJIIOIOUMMH JepP)KaBHUMH OpraHaMu (pIHAaHCOBHMX CaHKINM Ta/a00 MO30BHUX 3asiB YU
npeTeHsiil, npen’sBiuenux 10 banky 3 6oky Kiienta abo TpeTix oci0, BITHOCHO omepailliii 3a
Paxynkom, Kiient crutauye banky mtpad y moBHOMY po3Mipi TaKuxX 30MTKIB 3a KOKHUHN
BUITAJIOK MTOPYLIEHHS CBOIX 3000B’s13aHb.

8.14. baHk BiAmoBijae 3a MOPYIICHHS CBOiX 3000B’S3aHb BIAMOBIIHO 10 ITOJOKEHb
JloroBopy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YHCJII HOPMAaTHBHO-TIPABOBUX aKTiB
HBYV.

8.15.bank He Hece BIANMOBINATBLHOCTI 3a HeMepepaxyBaHHA ab0 HENpaBWIbHE
repepaxyBaHHs KOINTIB 3a JopydyeHHsIM KirieHTa, HagaHOTO BIJAMOBIIHO JO TOJIOXKEHD ITI€T
[TyGmiyHOi Mpomo3uIlii, SIKIIO 1€ CTAJI0 HACTIIKOM HEMpaBHIHLHOTO 3amoBHeHHS KieHTom
PO3paxyHKOBHUX JIOKYMEHTIB, 3a3HaueHHs KiieHToM XuOHUX (TIOMHIJIKOBUX) TUIATIKHUX
PEKBI3UTIB, HECBOEYACHOTO TONepe/KeHHsT baHKy 110,10 3MiHM CBOiX PEKBI3UTIB.

8.16.bank He posrasgae nperensii KiieHTa mono HegocTadi TOTIBKOBUX KOIITIB Ta HE
HECE BIIMOBIAANIBHICTh 3a HEIOCTA4y IMUX KOIITIB, SKIIO HEAOCTauya BUSIBIECHA TIpU
NepepaxyHKy rOTiBKM 3a MexaMu npuMinieHHs1 banky 0e3 yuacTi npeactaBHUKa baHKy.

8.17.baHk Hece BIMOBINAIBHICT 3a Omeparlii, 1o Oyiau 3aiiicHeHI 0€3 BUKOPUCTAHHS
Kaptku nig yac nepeOyBanusa Kaptku B «CTON-CIHCKY».

8.18.bank He BIAMOBIAA€E 32 BIIIMOBY TPEThOI CTOPOHM MPUHHATH 10 omatu KapTky, a
TaKOX 32 JIIMITH Ta OOMEXEHHS pU BUKOpUCTaHH1 KapTKu, BCTAaHOBJIEHI TPETHOIO CTOPOHOIO,
K1 MOXKYTh IOPYIIYBaTH 1HTepecu Jlepkares.

8.19.baHk He Hece BianoBigansHOCTI iepea KimientoMm 3a xormtu KiieHTa Ta mogaisImi
ix pyx mo Paxynky micns mepenaui bankom [lepxkaremo Kaptkum ta mepemadi abo
noBigomiienHst bankom Jlepskaremnto [1IHy, y nopsnky, BcranoBieHoMmy 1M [[oroBopom.

8.20.bank He Hece BiamoBinansHOCTI Tepea Kiientowm 3a ycmimHo 3aiicHedi Onepaiiii,
IUTSL 3O1HCHEHHS AKX HeoOx1aHo BBoauTH [1TH.

8.21.bank He Hece BIAMOBIAANBHOCTI 3a KomTH KilieHTa Ta momaiblivuid iX pyx Micis
criicanHs 3 PaxyHKky.

8.22.baHk He Hece BIANMOBiAANBHOCTI mepea KiieHToM 3a HECaHKIIIOHOBaHI OCTaHHIM
Onepariii 3 BukopucranHsm Kaptku y pasi BigmoBu [epxkarens 3a0iokyBatu Kaptky y
BIIMOBITHOCTI O BUMOT 110T0 J[OrOBODY.

8.23.baHk Hece BIMOBIIAJIBHICTD 32 30epeKeHHs BCi€l iHpopmarlii ctocoBHO KitieHnTa Ta
HoBipeHoi ocobu Ta PaxyHky uu omepauid mo HbOMY, KpiM BHUMNaJKIB, NependadyeHux
3aKOHOJIABCTBOM Y KpaiHH.

8.24 bank He Hece BiAMOBiAAIBHOCTI mepesn KiieHTOM 3a BUHMKHEHHS KOHQMIIKTHHUX
CUTyaIliil mo3a cheporo Moro KOHTPOJIO, TIOB’sI3aHUX 31 300sIMH B POOOTI CHCTEM OIUIATH,
pPO3paxyHKiB, 0OpPOOKH 1 repeaadi JaHuX.
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8.25.Yxnananusam BianosigHoro [Jorosopy 3a IIpoxykrom banky 3rifHO A0 MOJOXKEHB
uiei [Iyoniuynoi mpomno3unii KiieHT miaTBepaKye, M0 BiH B MOBHIA Mipi O3HAHOMIICHUI 3
MOJIOXKEHHSIMHU 3aKOHOJIaBCTBA YKpaiHu y cpepi KpUMiHATIBHOI BIANOBIIATLHOCTI 32 BAMHEHHS
T, 1110 MaIOTh O3HAKHM IIaxpaicTBa Ta/abo maxpaicTba 3 HiHAHCOBUMH PECypCaMH.

8.26.KimieHT MiATBEP/KYE CBOE PO3YMIHHS 1 3TOJy 3 THUM, IO IIJIBUIICHI PU3HKU 3a
BUKOpHUCTaHHA 1H(popMaliitHux pecypciB [HTepHET Hece crokuBad (a00HEHT), B TOM yac, sK
bank He Hece BIAMOBIAANBHOCTI 3a Oyab-fKi BTpaTh ab0o0 30UTKH, SKUX MPAMO YH
OTIOCEPEIKOBAHO 3a3HaB CHOXXHMBa4y (aOOHEHT) YW TPETI 0COOM BHACIIOK BHKOPHCTAHHS
iHpopMariitHux pecypciB [HTepHET YM HEMOXKJIMBOCTI iX BUKOpUCTaHHS, Ta KimeHT Takox
MiATBEPIKYE CBOIO 0013HAHICT 1 3Oy 3 THM, IO BiAmpaBka bankom moxkymenTiB KiieHty, B
T.4. JIUCTIB-BIANOBIIEH HA KIIIEHTCHKE 3BEpHEHHS, BIIOMOCTEH PO pyx KOMITIB 1Mo PaxyHKy
Knienta na namany KiientoMm enekTpoHHy anapecy Oyjae 3A1HCHIOBAaTHCH 4Yepe3 JKepena
[aTepHET, K1 HE MAaIOTh JOCTATHHOTO PiBHS 3aXHCTY iH(OpMAITi.

8.27.Yxnanauusim Jloroopy KiieHT miaTBepakye, IO BIH 0 MOMEHTY YKJIaJaHHS
Takoro J{oroBopy oTpuMaR MOBHY, JOCTYITHY Ta BUUEPITHY iH(POPMAIIIFO 00 YMOB HaJaHHS
Kpenuty/ Jlimity oBepapadty 3a JoroBopom, a came — 100 CyKymHoi BaptocTi Kpenury 3
ypaxyBaHHSIM IMPOIIEHTHOI CTaBKU 3a HUM, MIEPENIIKOM Ta PO3MIpOM BCiX KOMicii (TapudiB)
banky, mo moB’s3aHl 3 HaJaHHSIM, OOCIyroByBaHHsSM 1 morameHHsM Kpenuty/Jlimity
oBepApadTy , IIOJ0 PO3MIPY MIOMICSYHUX IIJIATEkKIB Ta OPIEHTOBAHOI CYKYITHOI BapTOCTI
nojopoxkyanuss KpeauTy, BpaxoBylO4YH po3Mip KOMIcCli 3a 0OCITyroByBaHHS KpEIUTHOL
3a0oproBaHocTi (Tapudin).

8.28. bank 3000B s13aHMI1 rapaHTyBaTH TAEMHUIIO OAaHKIBCHKUX PaxyHKIB, Oreparii 3a
paxyHkamu 1 Bigomocted npo Kiienra. BimomocTi mpo omeparii Ta OaHKIBCbKI paxyHKH
MOXXYTbh OyTH HazaHl TUIbKH KiieHTy a0o ioro npeactaBHUKY. [HIIMM ocobam, y ToMy 4ucil
opraHam JI€p>KaBHOI BJIaJH, IXHIM IIOCAIOBUM 1 CIIyKOOBUM 0c00aM, Takl BiIOMOCTI MOXYTb
OyTH HaJaHI BUKJIIFOYHO y BHUIAJIKaX Ta B MOPSJIKY, BCTAHOBJIEHUX 3akoHOM Ykpainm «IIpo
OaHKU 1 OaHKIBCHKY A1SUTBHICTBY.

8.29. BignosigaabuicTs Kitienra.

8.29.1.KieHT Hece BIANMOBIAAIBHICTh 32 HECBOEYACHE Ta HEHAJICKHE BUKOHAHHS YMOB
JloroBOpy BIIIOBIIHO JO YNHHOTO 3aKOHOJIAaBCTBA YKpainu 1 JloroBopy.

8.29.2.KiieHT Hece MOBHY BIAMOBIAAIBHICTh MO BCIX OMNEparlisxX, 3M1HCHEHUX MO HOTO
Paxynkam, B ToMy umcni mo omepamisx 3 BukopuctanHsm [IK, Bxirouaroum omepariii,
sniiicHeHi [{oBipeHumu ocobamu KiieHTa BIpOJOBK BCHOTO CTPOKY KOPUCTYBAaHHS HUMH, a
TaKoX MpoTaroM 90 (1eB‘siHOCTA) KaJeHAaAPHUX JAHIB TIiCIs MpUITMHEHHS 1ii JloroBopy.

8.29.3.KimieHT Hece MOBHY BIAMOBIJAIBHICT, 3a 3a00proBaHicTh mo PaxyHkax,
BKJIFOYAOYM 3a00proBaHICTh, sIKa BUHUKAE B PE3yJbTaTl OMEpaliil/TpaH3aKiii, 31HCHEHUX
Hepxatenem nonatkoBoi [1K ta/ab6o JloBipeHoro oco6oro.

8.29.4.11pu nenoramenHi Kinienrom 3a6oproatocti nepen bankom 3a Jforoopom, B T.4.
HernorameHHi  HecankiioHoBaHoro oBeplpadTy, HeCIJIaTi KOMICIHHOT BHHAropoju
BianoBiHO 10 TapudiB y cTpok, BuzHaueHuid ymoBamu JloroBopy, KiieHT rapanTye
roramieHHs: 3a00proBaHOCTI BCiMa HAJICKHUMU HOMY KOIITaMHU, MalHOM, MalHOBUMH
mpaBaMu TOIIO, IPH 1[bOMY BaHK Mae TTpaBO CaMOCTINHO 3/IMCHIOBATH CIIMCAHHS TPOIIOBHUX
KOIITIB BIAMOBIAHO 10 yMOB Lboro [loroBopy, Ha moramieHHs 3a0oproBaHocTi. Bkazane
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MTOJIOKEHHS € TIPABOM, ayie He 000B’s13koM baHKy, 1 He 3BUIbHsIE KiTieHTa Bij] BIAMOB1IaTIbHOCTI
32 HECBOE€YACHE BUKOHAHHS TPOIIOBUX 3000B’s13aHb 3a IuM JloroBopom.

8.29.5.KiieHT Hece MOBHY BIIMOBIAANIBHICTD 3a OIJIATy BCix oneparii 3a [1K, 3nificHennx
micIis X BTpaTH, BUKpaJIeHHs a00 BUOYTTA 3 KopuctyBanHs [epxkatens [1K ta/abo Jlepxarens
noaatkoBoi [IK y Bunagkax, sikimo:

- Ha MOMEHT 3JiicHeHHsa Takoi omeparii [epxarens IIK Tta/abo Jlepxkarens
nonatkoBoi [1K ve moBinomunu bank mpo Bunanok kpaaikku/Brpatu [1IK y nopsiaky,
BCTaHOBJIEHOMY JloTOBOpOM;

- omepario Oyno 3aiiiCHEHO 70 MOMeHTy abo B MomeHT moctanoBku IIK y Crom-
CITHCOK;

- omepauis Oyia 3ailicHeHa 6e3 mpoBeneHHs ABTOpH3allli, SKIIO 1€ HE CYNEpPeunuTh
HOPMAaTUBHUM JTIOKyMeHTaM 1 mpaBmiam [lnatixHoi cucremu, a [1K Jepxxarens ITK
ta/abo Jlepxarens nogarkoBoi 1K 3a ix iHiliaTuBOIO Oyia/Oyiy MOCTABICH] JUIIIE Y
enekTpoHHU CTON-CIUCOK;

- omepauis Oyna 3zaiiicHeHa 0e3 MpOBEIEHHS ABTOpHU3allli, SKIIO 1I€ HE CYNEpPEeUUuTh
HOPMATUBHUM JIOKYMEHTaM 1 mpaBwiaM [InaTikHOI cHCTEMH J10 MOMEHTY
nocraHoBku I[IK y wmixHapoauuii CTON-CHMCOK BIAMOBIIHO JIO PErJaMEHTy
[TnaTixHOT cUCTEMH.

8.29.6.KmieHT 3a mepinoi0 BUMOTow baHKy HeraiHO BIAIIKOJIOBYE 30WTKH, 3aBJiaHi
banky BHac/I110Kk HEBUKOHAHHS (HEHAIEKHOTO BUKOHAHHS) YMOB JloroBopy.

8.29.7.KiieHT Hece MOBHY BIAMOBIIAIBHICTH 32 BC1 onepaitii 3 Bukopuctanusm [1K, mms
npoBeneHHs akux HeoOxinHo BBoauTu IIIH. Taki omeparii He MOXYTb OyTH OCKap:KeHi
Kiientom, okpiM omepalliif, MPOBEICHUX BHACIIOK TEXHIYHMX 300iB OaHKOMAaTIB Ta
TEpMIHAJIBLHOTO 00JIaTHAHHS.

8.29.8 KiieHT He Hece BIAMOBIAAIBHICTh 32 ABTOpH3aIlito, o nposeaeHa 3a [TK micus
3aiiicHeHHs npu3ynuHeHHs (0sokyBaHHs) [IK BankoM 3rigHO T€pMiHIB BUSHAYEHUX B LIBOMY
JloroBopi Ha OCHOBI OTpUMaHOro  baHKOM  BIJMOBIAHOTO  TOBIJIOMJICHHS  BIJ
Hepxarens/Kmienra 3a teneponamu Call-uentpy banky, mpo BTpary abo ii He3aKOHHE
BUKOPHUCTaHHS 1HIIUMH ocobamu abo komu Kient/[lepxkarens 1K mosene, mo I1TH — xog,
a6o 1Hma iHdopmarlis, sika J1a€ 3MOTy IHIIIIOBATH IUIATIXKHI oneparlii TUCKpeIuToOBaHUMN(-a)
(ctaB Bimomuit Oyab-sKkUM TpeTiM ocobaM mo3a Bosero Kiienrta/ epsxkarens [1K).

8.30.BinnoBiganbHicTh baHky.

8.30.1.bank Hece BIAMOBIJATBHICTH 32 HECBOEYACHE Ta HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy BIJIOBIIHO JO YNHHOTO 3aKOHOJIAaBCTBA YKpainu 1 JloroBopy.

8.30.2.bauk Hece BIANOBIIAILHICTD 3a:

- 30epeXeHHs KOWITIB, po3MilieHux Kiientom Ha PaxyHky;

- IpaBWIBHICTH BiJoOpakeHHs onepaliii 3a PaxyHkoMm;

- posroJionieHHs OaHKIBCbKOT TaeMHHMIII cTocoBHO Kirienta Ta/abo J[lepxarens
nonatkoBoi [1K, Ta omnepariiii 3a PaxyHKoM 3a BUHSTKOM BHUIIAJIKIB, 1[0 TIepen0ayeH1
JIoroBopom Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

8.30.3.bank He Hece BIAMOBIIANBHICTh 3a omnepaunii 3 BukopuctanusaMm [IK y Bumagkax
nopymieHHs kiienToM [pasun kopuctyBanns [1K ta cBoix 3000B’s13aHb BIMOBIIHO 10 YMOB
uporo Jlorosopy.
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8.30.4.bank He Hece BIAMOBIJANTBHICTh 3a BUHUKHEHHS KOH(IIKTHUX CUTyaIlill 1Mo3a
cheporo oro KOHTPOJTIO.

8.30.5.bank He Hece BIAMOBIAANBHICTH 3a BIIMOBY TpeTiX cTopiH Bia npuiiomy [TK 1o
CILJIaTH 3a TOBapH (IMOCIyru) ado BUJIaul FOTIBKH.

8.30.6.bank He Hece BIAMOBIIAIBHICTD 32 SKICTh TOBApiB, POOIT Ta MOCIYT, MPUI0AHUX
3a goromororo I1K.

8.30.7.bank He Hece BIANMOBIAAIBHICTH 3a CHUTYyaIllli, MOB'sA3aHl 31 300€eM pOOOTH
[TnaTi>kHOi cucTeMH, 3ac001B 3B'A3KY, CUCTEM OOpOOKHM 1 Mepeaadl JaHuX, 0 3HAXOAATHCS
no3a cdeporo BIUIMBY baHky.

8.30.8.bank He Hece BIAMOBIAAIBHICTG 3a OMEpallii, MPOBEAEHI 3a TOTOMOTOI0
HE3aXHUIIEHUX KaHAIB 3B’ A3KY.

8.30.9.bank He Hece BiAMOBIIaIbHICTh 32 HECBOEYACHE 3apaxyBaHHs KOIITIB Ha PaxyHOK,
AKIIO 1€ COPUYMHEHO MOMIJIKaMH 1HII[IaTopa Tepeka3y Mpu 3a3HaueHH1 peKBI3UTIB PaxyHky
KrienTa Ta He Hece BIAMOBITATBHOCTI 32 CTPOKU Ta YMOBH NEepEPaxyBaHHs TPOIIOBUX KOIITIB,
110 3apaxoBaH1 Yepe3 1HIIl opraxi3anli Ta (PiHaHCOB1 YCTAaHOBHU Y KpaiHU.

8.30.10.bank He Hece BIAMOBIIAIBHICTE 3a omneparlii 3 Bukopuctanuam [IK, sikmio Taki
ormeparlii 3a1iCHeH] TpeTiMU ocobamMu 3a 3rojioro0 abo HembamicTio KiieHTa, a TakoXk, SKIIO
Taki oneparlii 3a1icHeni ocodamu, sikuM Kmient nepenas [1K. Cymu Takux onepaiiiii, a Takox
CyMH KOMICIH 3a Taki ornepartii, mipisraioTs cnucandio 3 KP Kiienra.

8.30.11.bank He Hece BIAMOBIIAIBHICTH 3a 30uTKH KirienTa (He3alie)XHO BiJl PO3MIpY
JaHuX 30UTKIB), [0 MOXKYTh CTAaTUCS BHACIIIOK IIaXpalChbKUX OMepalliid 13 BUKOPUCTAHHIM
IIK a6o pekBizuTiB IIK, a Takoxx BHachigok mnopyuieHHs KiieHTom Ta/abo aepkaresiem
nonatkoBoi [1K, Ta/abo noBipeHoro oco0oro yMoB Jlorosopy.

8.30.12.bank He Hece BIJNOBIAAIBHOCTI 3a MOMKJIMBI HE3PYUYHOCTI Ta/abo 30UTKH, SIKi
MoOXxe MoHecTh KI€HT BHACHIOK OTPUMAHHS/BUKOPUCTAHHSA CYMNPOBIAHUX TOCHYT, IO
Hagatotbess K[ banky, KO 3aMOBJIEHHS MOCHYr 3AIMCHUIM TPETI OCOOM, IO YCIIIIHO
npoitnum ['onocoBy i1eHTU(IKAITITO.

8.30.13.bank He Hece BimmoBimampHOCTI mepen KiieHTom 3a omeparii, 37ailcHEHI 3
Bukopuctanusm [1K Kiienra, nis 3aivicaerns sskux HeooxiaHo BBoauTu [1TH, CVV2, a Takox
3a ormeparlii, IpPOBEJICHI 3a JIOMOMOTOI0 He3aXHUIeHUX KaHamiB 3B’s3Ky (Internet, Tenedonni
MepexKi, MOIITa TOIIO0), Ta 32 MOKJIMBE PO3roJoiieHHs iHpopMailii 3a [ToTouHuM paxyHKOM 3
BukopuctanuaMm [1K, nepenanoi bankow 13 3acToCyBaHHSAM TaKoro 3B’SA3KY.

8.30.14.VY pa3i HeoTpumanHs Bij KiieHTa moBiAOMIIEHHS PO KpaaiKKy ado Brpary 11K,
posrosomienns [1IHy Tomio, a Takok 10 OTpuMaHHS TakKoro IOBijoMJIeHHs, bank He Hece
BIIMOBIJATLHOCTI 3a IUIATDKHI omeparlii, iHimiiioBaHi 3a pgomomororo miei IIK abo 3
BUKOPUCTAHHAM ii pEKBI3HTIB.

8.30.15.bauk 3BUIBHSETHCS B1J BIAIIOBIIAJILHOCTI 32 YaCTKOBE a00 ITOBHE HEBUKOHAHHS
JOTOBIPHUX 3000B’s13aHb Y pa3l HACTaHHS YMOB, 110 3HAXOIAThCS 1032 cPeporo BILTUBY baHky
(OpUMHATTS 3MIH B YMHHOMY 3aKOHOIABCTBI, il JEpXKAaBHUX OpraHiB, HECHPABHOCTI B
TEXHIYHUX 3aco0ax, skl He HayexaTh baHKy TOIO), SIKI YHEMOXKJIMBIIIOIOTH BUKOHAHHS
orosopy.

8.31. 3acBiguennss ta rapanTii Kiienrta (aas ep:xkareniB IIK, 3a saxumm
BcraHoBJeHnid Kpeaurnuii gimit/ OBepapadr):
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8.31.1.Ilpu BcranoBnenni KpemutHoro mimity/OBepapadry, Kmient 3acBimuye Ta
rapaHTye:

8.31.1.1.Bin Mae HeoOX1AHUI OOCST J1€31aTHOCTI Ta MPABO3AATHOCTI JJIsl YKJIAJEHHS Ta
BUKOHAaHHS 1boro JloroBopy; Moro ykjgaJeHHS Ta BUKOHAHHS HE CYNEPEUUTh KOJIHUM
MOJIOKEHHSIM JIOTOBOPIB, YKIIaJeHuX KilieHToM 3 IHIUMHU 0co0aMu, a00 MOJOKEHHIM 1HIINX
IIPaBOYMHIB, sl IKUX MOIITUPIOEThCs Ha KitieHTa;

8.31.1.2.Ha MoMmeHT ykJaJieHHs Lhoro Jloropopy BiH BOJIOJIE€ JIOCTaTHIM piBHEM
IUIATOCIIPOMOYKHOCTI 1 KPEAUTOCIIPOMOXKHOCT], HEOOXIIHUX ~ JJI1 BYACHOTO BHUKOHAHHS
HUM CBOIX 3000B’513aHb 3a IMM [[0roBOpOM; Ha MOMEHT YKJIaJEHHS IILOT0 JJoroBopy He icCHy€
1 floMy HEB1IOMI OOCTaBMHH, SIKI MOXYTh HETaTMBHHUM YWHOM BIUIMHYTH HA CTaH HOTO
MIATOCIPOMOKHOCTI 1 KPEAUTOCIIPOMOKHOCTI,

8.31.1.3.He icHye Hiskoro Bimomoro KiieHTy cCyZoBOro mpoOBamKeHHS abo
po3ciiyBaHHs/TIepeBipku 3 OOKy AEpKaBHUX UM I1HIIUX OPraHiB, fKi MOXYTh CYTTEBO
HEraTUBHO BIUIMHYTH Ha (iHaHcoBuUM cTaH abo naisibHICTH Kitienta, oOcsar #Horo
MPaBO3AaTHOCTI ab0 J1€31aTHOCTI Ta Mpo skl baHk He OyB MOMEpeIKeHUN 10 YKJIaJaHHS
uboro Jloroopy;

8.31.1.4.He icHye Oy1b-IKUX IHIIUX MOTOYHUX a00 MallOyTHIX 3000B’A3aHb, sIKI MOXKYTh
MaTH TPIOPUTET HaJ BUKOHAHHSM 3000B’s3aHb 3a MM JloroBopom (KpiM 3000B’s3aHb, 1110
MOXYTb MaTH MPIOPUTET B CUITY 3aKOHY);

8.31.1.5.YMoBu 11p0r0 JlOTOBOPY AJIE HHOTO 3pO3YMLUII, BIAMOBIJAIOTh MOTO IHTEpECaM
(iaTepecam ioro cim’i);

8.31.1.6. Bci ocobu, B TOMyY 4MCIII YOJIOBIK/APYKUHA, K1 MOKYTh 3asBUTH CBOI IIpaBa Ha
MaiiHo, siIke Ha0yTe HUMH 3a Yac CHIJIbHOIO MPOKUBAHHS 1 HAEKUTH iM pazoM 3 Kitientom Ha
MpaBi CMUIBHOI CYMICHOT BJIACHOCTI, OBIIOMJIEHI TTpo Hamip oTpuMatu Kpeaut/Osepapadt
Ha YMOBax, BKa3aHHX B IboMy JloroBopi Ta, BiAMOBIIHO, HaJJaIl CBOIO 3rOJY HA YKJIaJICHHS
uboro [Jorosopy;

8.31.1.7. Kiient, nepes yknananasMm 1poro JoroBopy, nNoBIIOMIIEHHN MPO BCl YMOBU
CIIO)KMBYOTO KPEAWTYBaHHS B baHKy Ta OpIEHTOBHY CYKYNHY BapTiCTh KpEIUTY,
03HAHOMJICHH 3 yMOBaMU KPEIUTYBaHHS, 1110 MIATBEPIKYE II€ MAMUCOM Y AHKETI - 3asiBi, Ta
HE Ma€ 3ayBa)K€Hb, MPETEH31 1010 HanaHoi 1Hdopmarllii. Takox, MiANMUCaHHIM AHKETH -
3asBu KiieHT miaTBEepKYyE, 110 Tepe] YKIaIaHHIM 11boro JloroBopy BiH OyB MOBIAOMIICHUN
PO JIIMITH Ta OOMEKEHHS Ha CyMHM TUIaTDKHUX omepairii 13 Bukopuctanusm [1K, ski OyayTh
3aCTOCOBaHI Ta HE Ma€ 3ayBa)KEHb, MPETEH31H 010 HaTaHOi 1H(OopMaIii;

8.31.1.8.KmmieHT 3acBiguye, 110 BiH OTpPUMAaB, MOBHICTIO O3HAMOMIJICHHH Ta 3rojieH 13
3mictoM 1poro Jlorosopy, IIpaBun kopuctyBanss I1K, a Takoxx 03HallOMJIEHHI Ta 3rOJIEH 3
nepeadayeHuM 1M Jlorosopom nopsiikom 3minu [IpaBun, BcranosnenHs Tapudis Ta JIMITIB.

8.31.1.9.Kmient Hagae cBoro 3rofy banky Ha JocTynm 10 CBO€I KpeIUTHOI icTopii, 301p,
30epiraHHsi, BUKOPUCTAHHSI Ta MOUIMpPEeHHsS depe3 bropo kpemutHux ictopiii: AT «llepiue
BCEYKpaiHChKe OI0pO KPEIUTHUX 1ICTOPIi», 1110 3HaXOAUThCS 3a aapecoro: 02002, m. Kuis, ByJ.
€prena Caepcrioka, 0yn. 11 ta TOB "VYkpaiHcbke Ow0Opo KpeauTHUX IicTopii", w10
3HaxXouThes 3a ajapecoro: 01001, m. Kuis, Byn. I'pymeBcbkoro, 1-1 [IpuBaTHe akiiioHepHE
TOBapUCTBO «MDKHapoIHE OIOPO KPEIUTHUX 1CTOPIi», K€ 3HAXOAUTHCS 3a aIpEecor0: Ip-T.
ITepemoru, 65, od. 306, m.Kuis, 03117, indopmarnii momo cedbe (B T.4. iHdopMalii, sKa
MICTUTBCS B JIEP’KaBHUX PEECTPax Ta 1HIMHUX 0a3ax MyOJIYHOTO KOPUCTYBAHHS) B MOPSAKY,
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BU3HaueHOMY 3akoHOM Ykpainu «[Ipo opranizamito ¢opMyBaHHS Ta 0OITy KpPEAUTHUX
iCTOpI1iY.
KimienT miareepmaxye, 1mo nosigomieHuit bankom npo te, 1o iHbopmaris 11 GopMyBaHHS
roro kpeautHoi ictopii Oyne mepenana IIpAT «llepiie BceykpaiHChbke OFOPO KpPEIUTHHX
icTOpIiD», 110 3HAXOAUThCs 3a aapecoto: 02002, m. Kuis, Byn. €Brena Csepcrioka, Oya. 11 ta
TOB "VYkpaincbke 010po KpeIMTHUX 1cTOpiit", 110 3HaxXoAuThCs 3a aapecoro: 01001, m. Kuis,
By ['pyieBcbkoro, 1-1, [IpuBatHe akiiioHepHe TOBAPUCTBO «MiKHApOAHE OI0PO KPETUTHUX
1CTOpIi», IKE 3HAXOAUTHCS 3a aapecoro: mp-T. [lepemorn, 65, od. 306, m.Kuis, 03117, A Takox
Ha mepemaudy iHdopmanii mpo HeBUKOHAHHS [lo3uyanbHUKOM CBOIX 3000B’S3aHb 3a
HoroBopoMm 1o HarmionaneHoro 0Oanky YkpaiHu, iHIIMM OaHKaM Ta MPaBOOXOPOHHUM
opraHaMm, a TaKOXX TPETiM 0co0aM y BUITAJIKy BUHUKHEHHS MPOCTPOYCHOI 3a00pTroBaHOCTI 3a
JIoroBOpoM, 3 METOIO MPOBEACHHS POOIT 1010 oBepHEHHS [103n4ambHUKOM MPOCTPOUYCHOT
3aboproBanocTi 3a Kpeautom.

8.31.1.10.KmienT 3000B’A3y€ThCS MATPUMYBATH AIMCHICTh 3a3HaueHHX y 11. 8.31. 11p0T0
JloroBopy 3acBigueHb 1 rapaHTiii mpotsrom nii JloroBopy, a B pasi 3MiHM OOCTaBHH, IO
BIUTMBAIOTH HA 3MICT BIJMOBIIHUX 3aCBIAYEHD 1 TapaHTIii, HETaiHO 1H(OpMYBaTH Mpo 11e bank
Ta BXXUTH BCIX HEOOXITHUX 3aX0/1B JIS IPUBEJICHHS 1X 3MICTY JI0 TIEPBICHUX HAMIpiB, SKUMHU
CtopoHHU KepyBaJIuCh IPU BU3HAYEHHI BIIMOBIIHUX 3aCBIIYEHB 1 TApAHTIM.

8.31.1.11.Hagana Kuienty iHdopmailii € TOBHOIO, HEOOXIIHOW, JIOCTYIHOIO,
JOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. KimieHT CBiAUNTH, IO BCI PU3UKH, MOB'S3aHI 3 ICTOTHOIO 3MiHOIO 00CTaBHH,
akuMu KiieHT KepyBaBcs npu ykinaaanHi nporo Jlorosopy, Kiient npuiimae Ha cebe, 1 Takl
o0OCTaBUHM HE € IIJACTaBOI JUIsi 3MIHM a0o0 posipBaHHS I1boro JloroBopy, a Takox
HeBUKOHaHHS KilieHTOM 3000B's13aHb 32 HUM.

8.31.1.12. Micniem BukoHaHHs [lo3nuanpHMKOM Ta/abo TpeTiMu ocobamu 3000B’sI3aHb,

nependauennx 1umMu  JloroBopoMm, 1m0 3a0e3meuyroTh BUKOHAHHS  3000B’s3aHb
[To3uuanpHUKa, € MICIIE3HAXOKEHHS (32 apecoro peecTpallii opuandHoi ocoon) banky.

8.32.1TopsiioK BperyIl0BaHHS CIOPiB.

8.32.1.¥Yci ciopu Ta po301>KHOCTI, 110 BUHUKaIOTh Mibk CTopoHamu 3a 1iuM JloroBopom
MJJISITaI0Th BPETYIIOBAHHIO IIUIIXOM B3a€EMHHMX KOHCYJIBTAIIH Ta MEPEroBOpIB.

8.32.2.V pa3i skmo CTOpOHU HE 3MOXKYTh JIATH 3TOAU 31 CIIPHUX MUTaHb HUISIXOM
MEepPEeroBOpiB, TO TaKUM CHIp MiAJIArae Inepeaadi Ha pPO3TIs] Cyay, 3TITHO 3 YMHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

8.32.3.Y Bumaaky BUSBIEHHA CHIPHUX TpaH3akuiid baHK 311iCHIOE NPUUHATTA
3BepHeHHs Kiienta yepe3 KL banky Ta nmpoBOAUTH po3CiiayBaHHS NPUYMH 1 0OCTaBUH iX
BUHUKHEHHS Ha M1ACTaBl NUcbMOBOI 3agaBu KitieHTa.

PO3JIL 9.
®OPC-MAKOP

9.1.CropoHu 3BUTBHSAIOTHCS Bl BIAMOBITATBHOCTI 32 HEBUKOHAHHS a00 HEHaJEKHE

BUKOHAHHS YMOB JloroBopy, SIKIO II€ € HACHIAKOM 0OCTaBWMH HemepeOopHoi cuiu (dopc-

MaXOPHUMH OOcTaBuHaAMU/Popc-Maxop), TOOTO HAA3BHUYAWHUMH 1 HEBIJIBOPOTHUMU
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oOcTaBUHAMH, Y TOMY YUCJI1 CTUXIMHUM JIUXOM, aBapisMH, TOKEKEI0, MAaCOBUM O€3TaIsIM,
rpoOMaICbKUM Oe3NaiisiM, CTpaikaMH, BOEHHUMH 1MUY, IPOTUIIPABHUMU A1SIMHU TPETIX OCi0,
BCTYM Y JIII0 3aKOHOJJABYUX aKTIB, YPSIJIOBUX MMOCTAHOB 1 PO3MOPSAIKEHD JEP>KaBHUX OPraHiB,
akTiB HopMatuBHOro xapakrepy HBY, a Takox iHmmx oOcTaBUH HemependauyBaHOIO
XapakTepy, o npsiMo adbo mobiuHO 3a00pOHSI0TE a00 0OMEXYIOTh MOXKJIMBICTh HaJICKHOTO
BUKOHAaHHS CTOpOHaMHM CBOiX 3000B'si3aHb 3a UM JlOroBOpoM, sIKIi BHUHHUKIM MICIIS
nignucanHs JloroBopy, 1 ski CTOpOHHM HE MOTJIM NIepeI0aYUTH YU 3aCTEPErTH CBOIMU JIISIMHU.

9.2Ilpu BUHUKHEHHI 00CTaBMH (Opc-MaXOpy CTPOK BHKOHAHHS 3000B’s3aHb
BIJIKJIQIA€ThCSA BIAMOBIIHO Ha CTpoK aii mmux oOcraBuH. [Ipu 1npomy CropoHa, sika
mocTpakaana Bif mii Gopc-Maxkopy, Ma€ BXHBATH BCIX MOXKJIMBHX 3aXOMIB, SKI MOXYTh
OOTPYHTOBAHO BUMAraTHUCs BiJl HEl, I 3MEHIIICHHSI HETATUBHOTO BIUIMBY ITUX OOCTaBWH Ha
i1y CTOpoHY.

9.3.Ilpu BuHUKHEHHI (opc-maxkopHux o6ctaBuH bank Ta/abo KiieHT mnoBUHHI
npoiHndopMyBaTH OIMH OJHOTO y Oynb-skuil gocTymHuii crmoci6. [Hdopmariis moBHHHA
MICTUTA JaHl MpO XapakTep OOCTaBMH, a TAaKOX HPUYMHHUNA 3B’A30K MK TaKUMHU
oOcTaBUHaMH Ta HEBUKOHaHHsSM bankom a6o KirieHTOM CBOiX 3000B’s3aHb 3a LHUM
JloroBopom.

9.4 Hactanuss o0ctaBuH Gopc-Makopy MIATBEPKYEThCS AOBLAKOIO (200 1HIIUM
BIJIMOBIIHUM JTOKyMEHTOM) ToOpriBelbHO-TIPOMHUCIOBOI ManaTu YKpaiHu abo 1HIIMMHU
YIOBHOBRXCHUMH  JCPKaBHUMH  CIY)XO0aMu y  TIOPSAJIKY, BH3HAYEHOMY UYHWHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

9.5.ITicns 3akinueHHs hopc-MaKOpHUX 00cTaBUH CTOPOHU TOKIATAIOTh YC1X MOKITUBUAX
3YCUJIb JIJIsl yCYHEHHS a00 3MEHIIICHHS HACI1IKIB TaKUX OOCTaBUH.

) PO3A1JI 10.
CTPOK AlII, ITOPATOK PO3IPBAHHSA TA 3MIHA YMOB A0I'OBOPY

10.1./JloroBip HaOupae YMHHICTh Ta BBAXKAETHCS YKJIAJCHUM 3 MOMEHTY aKLIENTYBaHHS
Kmienatom, T00TO OTpuMaHHs bankom Bixg KiieHTa HajaeXKHUM YWHOM 3allOBHEHOI Ta
mianmucaHoi AHKETH-3asiBH, Ta Jii€ MPOTATOM HEBHU3HAYCHOTO TEPMIHY 10 MOMEHTY HOTO
po3ipBaHHs a00 MPUTIMHEHHS 3 MPUYHH, NepeadadueHux UM JJoroBopom (B TOMy YUCHI [0
MOMEHTY 3akiHueHHs cTpoky nii Bcix [IK, Bumanux 3rimHo 1poro JloroBopy Ta 3aKkpuTTS
[ToTounoro paxyHky 3 Bukopuctantsm [1K, 10 MOMeHTy 3akiHueHHs CTPOKY i1 Bcix PaxyHkiB
Krnienra, Bigkputux B banky Ha ymoBax 1pboro J[oroBopy, 10 MOMEHTY BUKOHAHHS BCIX
3000B’s13aHb 3a UM J[oroBopom).

10.2.Y Bunanky nepesunycky 1K Ha HOBHiI cTpok aii, [lorosip aie Ha ymMOBax, 110 Oyiu
YUHHI Ha MOMEHT nepeBuirycky I1K.

10.3.ITopsinok posipsanus Jdorosopy.

10.3.1.¥ pa3i nopyuienass Kiientom ymoB 115010 JloroBopy Ta/abo HasBHOCTI 1HIITUX
miJicTaB, nepeadadeHnx uum Jloroopom abo Jir0YMM 3aKOHOAABCTBOM YKpainu, baHk Mae
paBO BUMaraTu posipBanHs JloroBopy, monepenusmu KitieHTa OyIb-sIKUM JOCTYITHHM 3a
BuOopoM banky kanamom 3B’si3ky, 110 mependadeni n. 6.3.31. mporo JloroBopy. Kiient
MMOBWHEH BIAMOBICTH Ha monepemkeHas banky mpotsrom 10 (aecaTn) KajJeHAapHUX IHIB 3
JaTH COPSMyBaHHS WOMY TIOTIEPEIDKEHHS. Y pa3l HEOTPUMAaHHS BIAMOBIAI MPOTATOM
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3a3HAUYEHOT0 CTPOKY, BaHK 3acCTOCOBY€ «IPUHIMIT MOBYA3HOI 3rOAM» Ta BBAXKAETHCS, IO
Knient 3romen 13 posipBaHHsM J[loroBopy Ha yMOBax BH3HAYEHHX Y BIJIMOBIIHOMY
nonepemxeHHi. [Ipu ibomy PaxyHoK, BIIKpUTHI Ha MiJCTaBl [HOTO JlOroBOpy, 3aKpUBa€ETHCH,
a KOIITH, IO 3HAaXOIAThbCS Ha TakoMy PaxyHKy, NHepepaxoBYIOThCS Ha BIJAMOBIIHUN
BHYTPINTHbOOAHKIBCHKUM PAaXyHOK 1 MOXYTh OyTH BuUIUIaueHi KiieHTy y Bumaaky Horo
0COOMCTOr0 3BEPHEHHS 710 Oy Ab-SKOT0 BI/IVICHHS baHKy Ta HamucaHHs BIATIOBIHOT 3asBU HA
OTPUMMAaHHS KOIITIB, 110 3HAXOAMIMCA Ha Takomy PaxyHnky. PosipBanns JloroBopy nuisixom
BimMoBHU banky Bin JloroBopy 0e3 momnepeanboro nomnepempkeHHss KinienTa 311HCHIOETBCS Y
BUMAAKax mepeadadeHux miero [1y0maHo0 mpono3uli€ero.

[Tpu upomy posipBanns JoroBopy He 3BUTbHs€ KiieHTa Bifi 00OB’A3KYy MOTAacUTH B
MOBHOMY 00Cs131 3a00proBaHiCTh, IO Oyja HapaxoBaHa 10 JaTd posipBaHHs Jlororopy,
BKJTFOYAIOYH TEHIO Ta MTpadu, K HapaxoBaHi 3a MOPYIICHHs 3000B’s13aHb 10 J[oroBopy, a
TaKOXK 3a IUIaTeXaMH, SKIi MOXYTh Haaxoautu a0 banky nporsrom 30 (TpuausiTh)
KaJIeHJIapPHUX JHiB 3 MOMEHTY po3ipBaHHs J[oroBopy.

10.3.2.KieHT Mae mpaBo BuUMaraTu posipBaHHS JloroBopy Ta 3akpuTTs [loTowHOTO
paxyHKy, TUCbMOBO IMOBIIOMHBIIHK TIpo 11¢ bank 3a 2 (ABa) Pobdoumx ani 10 nependayeHoi
natu posipBanHs/[lorouHoro paxyHky 3 BukopuctanasMm [1K, muceMoBO MOBIIOMUBIIN TIPO
e bank 3a 30 (TpuAUATH) KaJeHIAPHUX JHIB 70 repea0aueHol 1aTu po3ipBaHHs, TPUIOMY
TUTBKH TICIISL TOTO, SIK BUKOHAE yci (hiHAHCOB1 3000B’s13aHHS nepes] ydacHUKaMu [lnatixaux
cucteM Ta bankowm, y Tomy umcnii norameHHs Kpeauty/OBepapadty, cyMH HapaxoBaHUX
MPOIIEHTIB 3a KopuctyBanHs Kpeautom/ OBepapadTom, Ta y pasi HasBHOCTI mTpadis, MEHb,
KOMICIHHMX BHHAropoj, 3a oOcCIyroByBaHHS PaxyHKy, NpOLIEHTIB 3a KOPHUCTYBaHHS
HecankimionoBanuMm  oBepapadTom, cymu 3aboproBaHocti 3a  HecaHKIliOHOBaHUM
oBepApadpTOM Ta CyMy IPOCTPOUYEHUX TPOIIOBUX 3000B’s13aHb KiieHTa 3a M JloroBopom ta
noBepHeHHs 710 baHka a00 MOCTaHOBKH /10 €MEKTPOHHOTO CTOI — CIIMCKY OCHOBHOI Ta BCIX
nonatkoBux I1K. ¥V pasi posipBanns JloroBopy, KiieHT BiakIiII04aeThes Bij yCiX CYIPOBIAHUX
MOCIYT Ta 311MCHIOEThCS 3akpuUTTs Bcix Paxynkis, a IIK, Bumymieni B pamkax Jlorosopy,
noBUHHI O0yTH noBepHyTi Kiientom 10 banky.

10.4.3mina ymosB Jlorosopy.

10.4.1. bank Mae mpaBO B OJJHOCTOPOHHBOMY TOPSIAKY 3MIHIOBaTH YMOBH JloroBopy (y
tomy umucii [lpaBuna) misixoM po3MIIIEHHS BIAMOBITHOTO TMOBIIOMJICHHS MPO 3MIHM Ha
Odimitinomy caiiti banky He menm HiX 3a 30 (TpUALATH) KaJIeHIapHUX JIHIB /10 BBEJCHHS B
JIIF0 TAKWX 3MIH, SKIIO 1HIIe He iependadeHo Jloroopom. KitieHnT npuiiMae Ha cebe 060B’ 30K
CaMOCTIIHO BIJICTeKYBaTH HAsBHICTH/BIJICYTHICTh IMOBIIOMJICHHS baHKy mpo 3MiHYy YMOB
JloroBopy Ha iHpoOpMaLIHUX CTeHAaX y npuMileHH1 banky ta Ha OdiuiiHoMy caiiti banky.
bank Mae mpaBO CKOPOTHUTH CTPOK PO3MIIIEHHS TaKoro moBigomieHHs 10 1 (omHOTrO)
KaJICHIApHOTO JHS BUKIIIOUHO y BUTIAAKaX, SKIO 3MiHU 10 [loroBopy 00yMOBIIEHI BHECEHHSIM
3MiH /10 YMHHOTO 3aKOHOJIaBCTBa YKpaiHW, Ji€l0 (HOpC-MAKOPHUX OOCTaBUH Ta/abo He
oOMexytoTh npaB Kiienris. [Ipu 1boMy, CKOpOUEHHS CTPOKIB PO3MIIIEHHS MOBIIOMIICHHS
PO 3MiHU HE € MOPYIICHHSM YMOB IIbOTO J{oTOBOpY.

10.5. 3anpomnionoBani bankom 3miHu 10 1€l [lyOmiuHOiI MPOMO3UINT BBaXKAKOTHCS
norokeHuMH KitieHToM, SIKIIO 710 JaTH iX BIPOBAKEHHS OCTaHHIN He 3BepHYBCA 10 baHky
3 MHUCHMOBOKO 3asBOI0 MPO NPUIMHHEHHS ii BignmoBigHoro JloroBopy Ta He 3/1HCHUB,
BIJIMOBIAHO, 3aKpUTTS PaxyHKy Ta/ab0 AOCTPOKOBOTO MOBEPHEHHS B MOBHOMY 00CA31 CyMy
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Kpeauty nuisixom cruiatv B moBHOMY 00CsI31 HasiBHOI 3a0oproBaHocti 3a Kpenurom, criatu
MIPOIICHTIB 32 HOT0 KOPUCTYBAHHS Ta IUIATH 32 00CITYyrOByBaHHS KPEIUTHOI 3a00PTOBaHOCTI, a
TaKOXX CIUIATH MOXJIMBUX IITpadHUX caHKIHM, nmepeadadeHux uum JloroBopom ta/abo He
BUMHMB THIIUX 1M, IpsIMO TiepeadadeHux BianoBigauM Po3ainom miei [1yGaignoi nporno3uiiii
B1JIHOCHO TIPUIIMHEHHS B3aeMOBiTHOCUH CTopiH 3a BianoBigHuM [Ipoaykrom banky.

k1o 10 BBeJCHHS B JIiF0 HOBOI peaakiiii 1i€i [1yomiunoi npomno3uiiii bank He oTpumye
Bi1 KitieHTa mMCchbMOBOTO MOBIIOMJICHHS Ta MATBEPIXKCHHS BUNHEHHS JTiH 111010, BIATIOBITHO,
3akpuTTs PaxyHky Ta/abo OBEpHEHHS B MOBHOMY 00cs31 cymu Kpenurty muisixom CruiaTH B
NMOBHOMY 00cs31 HasBHOI 3aboproBanHocTi 3a KpeauTom, crutaTé TpoIEHTIB 3a HOro
KOPUCTYBaHHS Ta TUTATH 3a OOCIYrOBYBaHHS KPEIWTHOI 3a00prOBAaHOCTI, a TAKOX CILJIaTH
MOKJIMBUX IITpadHUX CaHKLIN, mepeadadeHnx uuM JJoroBopom, Ta/abo BunHenHs Kiientom
IHIMX fJi#, npsMo nepeadadeHux BianmoBigauM Posmimom mux i€l [TyOmignoi mpomo3wurii
bankom 3Mminu o wiei [lyOmiuHoi mpomo3wuiii BBakaioTbcs MorokeHuMH KiieHToM 3
MOMEHTY 1X BBEICHHS.

10.6.JIuctyBannsa Mmixk CropoHamMu Ta OyJb-sSKi MOBIAOMIICHHS, IO HAMPABISIOTHCS
CropoHamu 3a J[OroBOpOM BUMHSIOTHCS Y MUCHMOBINA (opMi, SIKITO 1HIIE HE TMependayeHe
ymoBamu JloroBopy, Ta 3A1HCHIOEThCA IIUIIXOM HaIpaBieHHs a00 HagaHHs oHier0 CTOPOHOIO
BIJINOBIIHUX MOBiIoMJIeHb 1HIIINA CTOpoHI Ha ii aapecy, 3a3HaueHy y JloroBopi 4M IHIIUX
nokymeHTax, Haganux Kiientom o banky mpu odopmiienHi kopuctyBaHHs [IpogykTom
banky.

JIokyMeHTOM, 10 MIATBEp/Kye BijnpaBicHHsS CTOPOHOIO TOBIJOMIICHHS 32 III€IO
[Ty6miynoro npono3unieto/ JloroBopom iHmid CTOpOH1, € KBUTAHLIS BIIIJIEHHS MTOIITOBOIO
3B’SI3KY MPO BiANPaBICHHS PEKOMEHI0BAHOTO JIUCTA 32 a/ipecoto BiAnoBigHo1 CTopoHu. byab-
sKe moBioMiieHHS baHka, BIJIIpaBlieHE MOIITOI, BBAKAETHCS OTpUMaHUM KilieHTOM micis
CIUTMBY 7 (ceMM) KaJIeHAAPHUX JHIB 3 JIHS BiJnpaBieHHs baHKOM Takoro moBiJIOMJICHHS,
AKIIO 1HIIE MPAMO He nepeadadyeHo nojoxxkeHHsmu wiei [1yoniunoi npono3umii. Ha Kiienra
MOKJIAAEThCS OOOB’S30K IMOAO KOHTPOJIIO 3a HAJICKHUM OOCITYyrOBYBaHHSM ITOIITOBOT
cKkpuHbkH KiTleHTa Ta CBO€YaCHUM OTPUMaHHSAM KopecnoHAeHIi1 KiieHTa.

10.7. Kepyrouuch ymMOBaMH YMHHOIO 3aKOHOJIABCTBAa YKpaiHW, 30Kpema cT. 259
[{uBinbHOTO KOEKCY YKpainu, CTOPOHM MIMIILITU B3aEMHOT 3011 BCTAHOBUTH CTPOK TTO30BHOT
JTaBHOCTI 5 (I’ SITh) POKIB.

11. PEKBI3UTU BAHKY

FAHK: AT «IOHEKC BAHK», 04070, M. KMIB, BYJI. IOYAMTHUHCBHKA, 38,
KO/I 3A €IPTIOY 20023569, KO/l BAHKY 322539
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Jlomarok 1
1o [Ty6mivnoi npomo3umii AT «lOHEKC BAHK» Ha ykiaganas
JloroBopy 1po KoMIUIeKCHe OaHKIBCbKE 00CIyrOBYBaHHS (i3HIHUX 0Ci0

IIpaBwia KOPUCTYBAHHS IUIATI)KHUMHU KapTKaMHU

TepMiHU Ta IOHATTS, SIKi BAKOPUCTOBYIOThCA Y IIUX [IpaBuiax, BXKUBAIOTHCS y 3HAYCHHSIX, SIKi
BU3HAYCHI J[OrOBOPOM KOMILIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Pi3udHUX OCIO.

1. InarizkHa KapTKa.

1.1. depxarens 1K npu oxepskanui 1K 3000B’3aHuil mocTaBUTH CBiil OCOOMCTHI TiAmHC
(KynTbKOBOIO pY4KOI0) Ha 3BOpoTHiil ctopoHi [IK Ha maneni ans mianucy B MPUCYTHOCTI
ciBpoOiTHIKA baHky oapa3y micis 11 OTpUMaHHS.

1.2. 3a6opouserbes nepenaaru 11K mj1s1 BUKOpUCTaHHS CTOPOHHIM 0coO0amu. 3a00pOHA€EThCA
PO3roJIONTYBAaTH Ta MOBIIOMIISTA MIEPCOHAIbHI aH1 abo iHdopmartito mpo I1K Ha Bumory
Oy/Jb-SIKMX CTOPOHHIX 0Ci0.

1.3. IIK HeoOxiaHO 30epiratu y Micili, HEAOCTYITHOMY JUIsl CTOPOHHIX OCI0.

1.4. 3 MeTo10 3MEHIIIEHHS PU3UKIB MPOBEJCHHS HE3aKOHHUX orepaliiii 3 Bukopuctanusm 1K
JIOIJIBHO 3MIHIOBATH JIOOOBHIA JIIMIT Ha CyMYy Ta KUIBKICTh OIepalliid 13 3aCTOCyBaHHSIM
[IK TinbkM Ha 4ac TMpOBEACHHS oOmepaiiil Ta MiAKIOYUTH cepBic M-banking mpo
MIPOBEJICHI Ofepallii.

2. Ilepconanabuuii inentudikauiiinuii Homep.

2.1. T1IH € oguum 13 3ac00iB 3aXHUCTy BiJ HeCaHKIIOHOBaHOTO Bukopuctanus [1K.

2.2. 3 MeTOI0 3aXHCTy rpoIIOBUX KOMTIB Ha Bamomy [ToTouHOMY paxyHKyY 3 BUKOPHCTaHHSIM
I1K bank 3a00ponsie posronourysatu [1TH inmmm ocobam I1K. Posronomenns [1IH 1Hmmii
0co01 posrisigaeTsesi bankom sik rpy0e mopymieHHs nux [IpaBui 1 Moke MPU3BECTH 10
posipBanHs [{oroBopy 3a iHimiaTuBoio baHky.

2.3. PexomenayeMo Hikonu He 3anucyBatu I1IH, a 3amam statu tioro. SIkmo Bu Bce k Taku
BUPIIIWIIN 3aIIMCATH HOTO, TO IEPEKOHANTECS B TOMY, 110 3aITUC 30€pIiraeThCs B HAAIHHOMY
micii. He pekomenayemo 36epiratu 1iei 3anuc B ramanill adbo Ha camiii [1K a6o Ha iHIImIx
IpenMeTax, 1110, K paBuio, 30epiratotbes pazom 13 T1K.

2.4.Y pasi Brpatu/kpanixku [1K, y pasi axmo I1IH ctaB Bimomum cTopoHHIM 0cobam abo
Hepxarens 11K BusBuB Gakt BunHeHHs maxpaiicekux aii 3 [1K, epxarens [IK noBuHeH
HeraitHo noizoMutu npo 1e bank 3a reneponamu Cayx6u KiieHTCbKOi MATPUMKH 200
B 1HIIMI crioci0, Bu3HaueHui umu lpaBunamu KopucTyBaHHS MIATHKHUMU KapTKaMu Ta
JloroBopowm, aJist HacTynHoro 6yiokyBanHs [1K.

3. 3acrocyBanns IIK.

3.1. Buxopucrtanns 1K 31iiicCHIOETBCS 114
3.1.1. on;ratu  TOBapiB Ta MOCIyr y O€3roTIBKOBIA (opMi B YCIX YHOBHOBaXEHHUX
ycTaHoBax 1 mianpueMctBax (B T.4. B Mepexi «INTERNETY), siki npuitmatoTs 10 oriaTi
IIK Bamoro tumy;
3.1.2. oTpuMaHHSI/BHECEHHS TOTIBKOBHX KOIITIB y OaHKIBCHKHMX YCTaHOBax abo 3a

JIOTIOMOTOI0  aBTOMATHYHUX KAacOBUX MalMH (OaHKOMATiB, MPOTrpaMHO-TEXHIYHUX
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3.2.

3.3.

3.4.

3.5.
3.6.

KOMILJIEKCIB CaMOOOCITyTOBYBaHHS TOIIIO);
3.1.3. 3aiiicHeHH MIaTeXiB Ta nepekasiB komris 3 [1K;
3.1.4. orpumanns 1HpopMmarlii npo 3aauiIok Ha [ToTouHOMY paxyHKY 3 BUKOPHCTaHHSIM
I1IK;
3.1.5. 3minum I1IH-kony B 6ankomatax AT «lOHEKC BAHK;
3.1.6. Oyap-ski 1HII1 onepartii 3 BuKopucTanHsam [1K, ski He 3a00pOHEH1 3aKOHO/1aBCTBOM
VYkpainu Ta I03BOJISIOTHCS 10 MpoBeleHHs [11aTiKHOIO CHCTEMOI0, 0 AKO1 HaJeKUTh
Bama I1K.
Jlns ycnimHoi (piHaHCOBOI omeparlii 3a KOpJIOHOM JIOCTYIMHUN 3aiauiiok Ha [loTouHOMY
paxyHky 3 BukopuctanusaMm [IK moBunen 6ytu Ha 10% Oinblie cymMu TpaH3akKIlii pa3oMm 3
KOMICI€10, SKIIO Taka mependadeHa Tapudamu banky. Ll Bumora crocyerbcst muiie
OOKyBaHHS CyMM Mija 4ac 3aidicHeHHs omeparii. Cnucanna 3 [loToyHOro paxyHky 3
BukopuctanusMm [1K BinOynerses 3rimao Tapudis banky.
[Ipu mpoBeeHH1 TpaH3aKIIii Ha 3apyO1KHUX pecypcax, B TOMY YHCI1 B TOPrOBO-CEPBICHIN
Mepexi, Mepexi IHTepHeT, a TakoXK, MPU OTPUMaHHI 'OTIBKOBUX KOWITIB, baHk, 3 MeTOI0
3ano0iraHHs BAHUKHEHHS HEI03BOJICHOTO (HECaHKI[IOHOBAHOT0) OBepApadTy 32 paXyHKOM
3 BukopuctanusaM [1K moxe 61okyBatu 17ist BUKopuctanHs KimieHToMm cyMy, IO cKiaiae
5% Bim cymu modatkoBoi TpaH3akiiii. Po30mokyBaHHs 3a0710K0BaHOI CyMU BiAOYAEThCS
oJipa3y micisi oTpuMaHHs baHKOM MIATBEp/KEHHS HA CHHCAHHS 3 PaxXyHKY TPOIIOBUX
KOIITIB 3@ MOYaTKOBOIO TPaH3aKII€l0, IPU LIbOMY, CyMa, fIKa CTaHE JOCTYIHOIO KIIIEHTY
Oyzae 3ajexaTu BiJl CyMHM TPOLIOBUX KOIITIB, CHMCAaHMX 3a MOYAaTKOBOIO TPaH3aKIIEHO.
TaxuMm 9HOM, SIKIIIO CyMa CITMCAHHS 32 OCHOBHOIO TPAH3AKIIIEI0 Oy MePEBUIIyBATH CYMY
MOYaTKOBOI aBTOpHU3aIlli, pI3HUL OyJle CIUCaHa 3 PaxXyHKy KII€HTa 3a pPaxyHOK
OJIOKYBaHHS.
JIns mpoBeJieHHsI pO3paxyHKIB 3a MpuAOaHi TOBapuW a00 HaJaHI MOCIYTH HEOOXITHO
npea'siBUTU npaliBHUKY 1boro mianpueMctsa [1K. 3a npaBunam npuiiomy 1o omnatu [1K
y JESKUX TOPTOBUX Ta CEPBICHHMX Oprasizamisx y Bac MOXyTh MOMpPOCHTH TpeA’ SBUTU
nacrnopt abo 1HIIMK JOKyMeHT, 1o 3acBiguye ocoOy. Tomy mpu kopuctyBansi IIK
PEKOMEHIyEMO MaTH TP co01 BIMOBITHUN JOKYMEHT, 110 3aCBIIUY€E 0CO0Y.
[IpamiBHUK YMOBHOBA)XEHOTO MIANMPUEMCTBA Ma€ TMpaBo 3Biputu Bam miamnwuc,
MIOCTABJICHHUM B IOTO MPUCYTHOCTI HA YeKY 13 MAMMCcOM Ha 3BopoTHii ctopoHi [1K. Sxmio
IpaIiBHUK YIIOBHOBAKCHOTO ITIANPHEMCTBA HE BIICBHCHHUM B 1ICHTUYHOCTI IMIAMHUCY, BiH
Ma€ TPaBO 3ampoIOHyBaTH BaM MOBTOPHO po3mMUCATHCS HAa YEKy (B OKpEMHX BUIIaJKax
JIEKUIbKA pasiB, A0 TUX Mip, TOKK HE IEPEKOHAETHCS B 1IEHTUYHOCTI TIJITUCY ).
VY pa3i HOMWIKM NpyY 3aI0BHEHHI Y€Ka BUMaraite Horo 3HuIlEeHHs y Bamiil npucyTHOCTI.
st po3paxyHkiB B Mepexi «INTERNET» bank pekoMeHaye KOPUCTYBATHCS OKPEMOIO
IIK: He 30epiraiiTe Ha Hii KOIITH, a MOMOBHIOWTE OE3MOCEPEIHBbO TMEepea 3A1HMCHEHHIM
TpaH3aKilii Ha CyMy MOKYINKH. [[7s 1IbOr0 MOKHA CKOPHUCTATHUCS CepBicaMu IepeKasiB
komTiB 3 IIK nHa IIK na caiiti banky. Bukopucranns IIK mys po3paxyHKiB B Mepexi
«INTERNET» mae migBuinenuid pusuk. OQHOpa30BO BKa3aBIIM Balll HOMEp Ha OyIb
AKOMY 3 BeO-cailTiB Bu pusukyere po3kputu AocTyn A0 Bamux KOMTIB maxpasm, sKi
MOXyTb BukopuctaTh Bamry [1K uepes geskuii repmin. [1am’sitaiite, o 90% ycix cmipHux
TpaH3akilii 0ysno 3pobneHo y mepexi «INTERNET». bank 3po6uth yce MOXIUBE IS
MMOBEPHEHHS BaIlTUX KOIIITIB, ajie BIMOBIJAIbHICTH 3a I1i Orepallii He Hece.
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4.

OTpuMaHHs rOTiBKH.

4. 1. 3a ronomMororw 0aHKOMAaTy.

J1J1st oTpMaHHS TOTIBKH 3a JI0NIOMOT 00 0aHKOMATy MepEeKOHAUTECH, 1110 0aHKOMAT MPaIIOe

(expaH aucIuies BUCBIUYE HAIUC TPUBITAHHSA).

[lepen BukopuctanHsM OaHkomata Bu MOBHHHI OTJASHYTH HOro MIOM0 HASBHOCTI

JOJATKOBUX MPUIIAJIB, SKI HE BIANOBIIAIOTh MOTO KOHCTPYKIII Ta po3TalloBaHl B MiCIi

Ha6opy [1IH-koxy a6o B Micui, npuzHadyeHoMy aiisi npuiiomy [1K (Hanpukiaz, HasBHICT

HEPIBHO BCTAHOBJICHOT KiaBiaTypu st Habopy [TIH-koxy).

Axmo kmapiatypa abo micre mia npuiiomy K Gankomara oOnagHaHi J0AaTKOBHUMH

OPUCTPOSIMH, 1110 HE BIANOBIAAIOTH HOTr0 KOHCTPYKIIii, BM He MOBHHHI BUKOPHUCTOBYBATH

JMaHui 0aHKoOMAT JJIsI 3J1HCHEHHS omnepalliii 3 Bukopructanasam [1K.

[TIH-xox HEeoOXigHO HAOMpPATH TaKUM YMHOM, MO0 0COOH, SKi mepeOyBarOTh MOPYdY, HE

sMoriu #oro moGauntu. [lig wac mabopy I[MIH-komy mpukpuBaiiTe KiaBiaTypy pyKOIO.

Sxmo OGaHKOMAaT MpalIoe HEKOPEKTHO (HANpUKIAd, JOBTUMH 4dac nepeOyBae B PEXHUMI

OUIKYBaHHS, IMEPE3aBaAHTAXKYEThCSA), Bam HEOOX1JHO BIAMOBUTHUCH BiJ MOCIYT TaKOTO

OaHkoMaTa Ta BIIMIHUTH NOTOYHY OIEpAIlil0, HATHCHYBIIM Ha KIJaBlaTypl KHOIKY

«Bigminay («Otmena»/«CANCEL») 1 nouekatuce noBepuenHs [1K g0 kopekTHOro crany

poooTH.

[Ticnst oTpuMaHHsS TOTIBKM B OaHKOMaTi HEOOX1AHO ii mepepaxyBaTu Ta MEPEKOHATUCH Y

tomy, 110 [1K Gyna moBepHena 6aHkOMaTOM, T0YEKATHUCh BUa4l YeKY (B pa3i HOTo 3amuTy)

1 TUIBKMA MICIA LBOTO BIAXOAWTH Bij OaHkomaTy. Po3npykoBaHi OaHKOMaToM YEKH

MOTPi1OHO 30epiraTu AJs 3BIpKU 3a3HAYEHUX Y HUX CyM 3 BUINUCKOIO PO pyX KOIUTIB Ha

KapTtkoBoMy paxyHKy.

[lin yac mpoBedeHHs omneparii yepe3 OaHKOMAT MOKE€ BUHUKHYTH CHUTyallis, KOJHU

O6ankomat He noseptae I1K. [IpuunHamu poro Mmoxe OyTH:

a) 30iit B poboTi 6ankomara (ITK He Bumana npotsrom 1,5-2 xB.);

b) 3akiH4eHHs JIIMITY Yacy, BiABEACHOTO ist Toro, 1100 3adbpatu [1K (ITK He 3a0pana
Kinienrom npotsirom 30-35 cek.);

C) iHe.

VY nanomy Bumanaky Bam HeoOxinHo 3BepHyTUCH 10 KoHTakTHOTO 11eHTY baHKy 1
3abmokyBatu I1K.

Jns orpumanns BuiydeHoi [IK Bu moxere 3BepHyTucs 10 KoHTtakTHOrO ieHTpy banky mis
MIJITOTOBKK Ta HaIpaBlieHHs 3anuTy Ha noBepHeHHs [IK Ha aapecy OaHka-ekBaiipa, ssIKOMy
HajexuTh Oankomar, mo BuiayduB [IK. IIpore baHk HamoserimBo peKOMEHIY€ 3aMOBHUTH
nepeBunyck I[IK B Oyap-sikoMmy HalOimk4oMmy BIJIIIIEHHI baHKy, BpaxOBYIOUM BHCOKHH
pusuk kommpomertarii BuiaydeHoi IIK. bank He Hece BIANMOBIAAIBHICTH 3a TMOAANbBIIE
kopuctyBanHs I1K, sika Oyna BuiyyeHa OaHKOMATOM 1HIIOTO OaHKY, Ta MOBHICTIO MEPEKIIaIae
BIIMOBIAIBHICTD 3a 1el pu3uk Ha KiieHTa.

Ipumirka.

>

3aBxau MalTe MijJi pyKoOI0 HOMep TeJie(pOHY ISl eKCTPEHOro 3B A3KY 3 bankom.
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> 3apxkam 30epiraiiTe BUIIMCKH 32 MIACYMKaMHu onepauii, iki Buaae Bam 6ankomar. Le
A03BOJIMTH BeCTH OO0JIK 3HATHX IpolIeil i KOHTPOJIIOBATH CHHCAHHSA TIpouied 3
Bamoro Ilorounoro paxyuky 3 Bukopucranasam IIK.

¥YBara! OTrpumMaHHs CyMH rOTIiBKH B 0aHKOMATAaX MOsKe 0yTH 00MesKeHe, 3Ti/ITHO MPaBUJI
MIi’KHAPOJAHHUX IUIATIKHMX CHCTEM, 3aKOHOJABCTBAa YKpaiHM, BHYTPIlIHIX
poO3NOpsSiIKeHb OAHKIB.

4. 2. B ycranoBax 0aHKIB B Me:Kax/mo3a Me;xaMu Y KpaiHu.

Bugauya roTiBKM 3IIHCHIOETBCS Y KacOBOMY 3alli YIOBHOB&XKEHOTO OaHKY, BIJIMIYEHOTO

MMO3HAYKaMH (JIOTOTUIIAMH) BiATOBIAHIUX MI>)KHAPOIHHUX TUTATIKHUX CHCTEM.

Jlsis oTpuMaHHs roTiBkm 3a 1onomoror POS-repminany Hagaiite kacupy 6anky Bamry [TK

Ta MacropT (B Mekax YKpaiHu — HAIllOHATBHHM, 11032 MEKaMH Y KpaiHU — 3aKOPIOHHUHN) IS

HiATBEPHKEHHS BaIIoi 0coOu.

[Ipen’siBneHHss macmopTy He OOOB’SI3KOBE B pasl, SKII0O OTPUMAaHHSA TOTIBKH Oyne

sniicHioBatuca B kaci AT «}OHEKC BAHK» Ha cymy, 0 HE NEpEeBUILY€E B €KBIBAJICHTI

50 000 rpH.

Kacup 3000B’s13aHMi:

> nepeBipuTH pekBizuTH [1K;

> mpoastopusyBatu Bamy IIK (Hanmicmatu 3anuT no OaHKy, B sIKOMY Bijkputo Bar
[ToTounuii paxyHok 3 Bukopuctantsm [1K);

> HaJaTH Y€K 13 3a3HaYCHHSIM CyMH, 1110 3alUTYeThCsl, Bam Ha miamnuc;

[licns oTpuMaHHs Yeka, 3po0iTh HA HbOMY HIAMKC (TIONEPEAHBO MEPEBIPUBILHN BiIMOBIIHICTb

CyMH, II0 BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3alUTYEThCs). Y pa3i HEMOBHOI BIJIMOBIAHOCTI

MIANUCY Ha 4Yeky 13 mignucoMm Ha Bamii [1K, kacup mae npaBo 3anpocuTy MIANUC € pas.

OtpumaBum roTiBky, [1IK Ta opurinain yeky, yBaXKHO NepepaxyiTe rpoul He BIAXOASYH BiJl

KacH.

Jl1s1 OTPUMAHHA IOTIiBKH 32 IONIOMOI010 iMIpruHTEepa HeoOX11HO Haatu Kacupy 11K.

Kacup 3000B’s13aHul 3alIOBHUTH CHIN Ta 3alpPOCUTH MOCTaBUTH Ha HboMy Bamr migmuc.

OtpumaBmm Big Bac ciminm Ta TOCTaBUBIIM HAa HBOMY CBIM IIJANMHC — OTPUMATH Bij

aBTOPU3AIIMHOTO IEHTPY MIATBEPIHKEHHS MPO MOKIIMBICTh MPOBEJCHHS aBTOPH3AIlii.

VY pasi oTpuMaHHsI MOB1IOMJIEHHS 3 aBTOPU3ALIIHOTO IIEHTPY:

> «BIIMOBUTH B aBTOpH3AIlii» - Kacup 3000B’si3aHUI BIJIMOBUTH B OTPMMAaHHI TOTIBKU Ta
3HUINMUATH y Barmniit npucytHocT! mianucanuii Bamu coim;

> «BWIYYUTH KapTKy» — Kacup 3000B’s:3anuii Bunyunty Bamy T1K, y Bamriii npucytHoCTi
po3pizaTu ii, 3HUIUTU MianucaHuii Bamu cnin Tta Bugatu posmnucky, mo I[IK Oyna
BUJTyUYEHA.

¥YBara! Ilonepexxaemo Bac - nmpu orpumanHi rotiBkoBux komriB B Kaci (POS-

TepMiHaJi) iHIIOro 0aHKy, Moke OyTH YTPMMAaHA 104aTKOBA KOMIcCisl.

5. Ilnarexi 3a nonomororo IIK 3a ToBapu Ta nmocayru:
BxkaziBkoro Ha Te, 110 MANPUEMCTBO npuiiMae Ao omiatu [IK € HasBHICTH BIAMOBIIHUX
JIOTOTHUIIIB Ha BITPUHAX, IBEPAX a00 1HITUX MOMITHUX MICIISIX.
[Ticas 3nilicHeHHS MJIaTeXy 3a TOBapH Ta mociyru 3a gornomororo I1K, yBaxkHo nepesipsiite
OTPUMAaHU BiJ] KaCHpa-MIPOJaBIls Y€K, B SIKOMY BKa3aHa cyma, 1o Bamu cruiauyerbes.
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Cyma BKazaHa Ha Y€Ky MOBMHHA BIAMOBIIATH CyMi, IO BUCBIYYETHCS HA €JICKTPOHHOMY
Tabsio Tepminany. [lepeBipusmm cymy, Bam HeoOxiqHO mignucaTy 4ex (IiMuc MOBUHEH
BIJIMOBIAATH TOMY, IO BKa3aHui Ha kaptii). [liamucom Bu miaTrBepaxyeTe TOYHICTh
IUIATEXKY, MPAaBUIbHICTh BKa3aHOI CyMHU Ta HaJaHHS BIIMOBITHUX 3000B’s13aHb HA CILIATY.

¥YBara! Hanosersimo pagumo Bam 30epiratu komii ycix 4yekiB Ta cJIimiB, 110 oJep:KaHi
Bamu, Ta € migrBepakennaMm miarexis [IK 3a ToBapu Ta nocayru. 30epiranust uux
JOKYMEHTIB JI0MIOMOKe 3amo0irTd HeBiANOBiAHOCTEl Yy ciucaHHI komTiB 3 Bamoro
IToTounoro paxynky 3 Bukopucranusam IIK.

VYBara! fAxkmo npum 3ailicHeHHI omJjaTh 3a ToBapu a0o0 mociayrum Bu po3miaaruimcs
roTiBKOBUMH KOUIITAMM, NONepeAHb0 Hamarawuuch pospaxyBatucs IIK, pagumo
Bam 30epiratu kacoBi 4ekH 32 TaKHUMHU onepaniaMu. 30epiraHHs UX JOKYMEHTIB
JAOMOMO3Ke 3amo0irTu HeBiamoBiAHOCTEH y cnucaHHi kowTiB 3 Bamoro Iloroynoro
paxyHky 3 Bukopucranuam IK.

YBara! YBecb uac, sikuii IIK 3Haxogurbes y npoaasusi, TpuMaiire ii B moJi 3opy. He
no3BoJsiire 3a0uparu IIK, kiacTu ii B micus, 1e Bu He Mmoxkere 1i 0auuTH.

VY pasi, skio Bu Bupimmiu npoBectu onepailito B Mepexi « INTERNET) (3aificHeHHs oriaTu
3a TOBAPHW/TIOCIYTH, MIAMKCKA HA OYyJlb-AKl TJIaTHI PO3CHIIKH TOIIO), HAa CaWTI MPOJIaBIIs
HEOOX1THO BHECTH Yy BiAMOBiAHI mo3uiii peksBizutu aBepcy IIK: nomep IIK, naty
3akiHyeHHs Tepminy aii [TIK (MM/PP — micaup ta pik) Ta kon CVC2/CVV2 3 pesepcy [1K
(Tpu nudpy HAAPYKOBAHI MOPYY 3 MAHEIUIIO JJIS MiJIIUCY).

VY pasi, SKIo 3miCHIOITBCA omeparllii pyunoro BBeaeHHs (MO/TO tpanzakmii — Mail
Order/Telephone Order), axi me Ha3zuBaroTh omnepanii Manual, Bamu no tenedony,
(akcoM UM mig yac OE3MOCEPEeIHbOI0 CHUIKYBaHHS MOBIIOMIISIIOTHCS TOPTOBIIO HOMEP
I1K Ta mara ii 3akinuenns (kog CVC2/CVV2 B xxogHomy pasi He noBigomsieThes ). [ics
OrO0 ONepaToOpoM/KacupoM 3iiHcHIoeThea onepallis Manual B Mepexi «INTERNETY,
IIpU YoMy, JIJIsl Takoi oneparlii nepesipka kogy CVC2/CVV2 noBuHHa OyTH BIAKIIOYEHA.
Jlnst BigkmroueHHs nepesBipku kony CVV2 cnin 3arenedonyBatd B KoHTakTHHMI LIEHTp
banky, ne, micnsg Bamoi ineHTudikariii, 3aMOBUTH BIIKIIFOUEHHS NIEPEBIPKU Ha MEBHUIM,
notpiOHuit Bam, nepion wacy. Onepariii Manual Haituacriiiie BUKOPUCTOBYIOTBCS M1 4ac
OpOHIOBaHHS TOTEINIB YU OpeH 11 aBTOMOO1TIB. SKio Bu 3ape3epByBasiv HOMep B roTelni 3a
normomororo [IK ta Gaxaere BIAMIHUTH Take pe3epByBaHHS, Bam HEOOXiAHO 3poOUTH
aHyJIIOBaHHs pe3epByBaHHs. B npoTunexxnomy Bumnaky 3 Bamoi [1K 6yne ciucano cymy,
€KBIBaJICHTHY CyMi IIPOXKMBAHHS B JIaHOMY TOTEJ1 MpoTAroM oaHiel qoou. by macka,
3aIpoCiTh y CIIBPOOITHUKA TOTEIIO, 10 MOBiOMIIsIe Bam Koj aHy/ItfOBaHHS, MUCHMOBE
MiATBEPKCHHS aHYJIIOBaHHS pe3epBYBaHHSI HOMEPY TOTEII0, 10 MA€ MICTUTH MPI3BUILE
ta iM’s1 lepxatens 11K, nomep IIK, 3a nonomororo sikoi 0yno 3po0iieHe pe3epByBaHHs,
CTPOK 11 Ali, KOJ aHyJIIOBaHHS Ta IHILII JIaHl, U0 CTOCYIOThCS BIJMIHHM PE3€pPBYBaHHS.
[IucbMOBe MiATBEPIKEHHS aHYJIIOBAHHS J103BOJIMTH BUPIIIUTH CIIPHI CUTYaIlll, y pasi ixX
BUHUKHEHHs, Ha Banry KkopucTs.

Veara! Ilpu 3xiiicHeH1 32 KOpAOHOM OIUIATH 3a TOBAPU a00 MOCIYTH JAEsIKI TOPrOBLI MOXKYThb
3aMpONOHYBATH 3/IIMCHUTH OTepaliio y BaimtoTi kpainu emiteHTa [1K (B rpuBHi) — cepBic
Dynamic Currency Conversion (DCC). Toproseip Ma€e mpaBo BUKOHATH OTEpAaIlil0 Ha
3a3HAYEHUX YMOBAaX TUIBKH MCIS TOMEPEIHO OTPUMAHOI 3rOJM KIIEHTA TIPHU IOMY
CaMUM TOPTOBIIEM BU3HAYAETHCS Kypc 0OMiHY. JlesKi cailTu, i yac 31HCHEHHS oneparii
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0€3roTiBKOBUX PO3paxyHKiB B Mepexi Internet, Tak caMo MOXKyTh TPOIIOHYBATH 311MCHUTH
pO3paxyHKH y BaJiOTI Kpainm OaHka - emiTeHTa. He cmig KopucTyBaTuCh TaKUMHU
cepBicaMH, ajpke 3 KOPECTIOHJEHTCHKOTO paxyHKy baHka Bce 01HO Oyzie criicaHo oJIapH
CIIA (eBpo) 1 onepaiiisi OyJe BU3HAYATUCh SIK TaKa, 10 MPOMILIA y BaTIOTI CIIUCAHHS. Y
IbOMY pa3i, skmio [lorounnii paxyHok 3 BukopuctanusaMm [1K Gyno BinkpuTo B rpuBHI, TO
3MIIHCHIOBATUMETHCS CIMCAaHHS CyMH Ofepallii 3a KOMEpHiHHUM KypcoMm baHky Ta
CTSATHEHHs KOMicii baHKy 3a 0OMIH BaJIIOTH.

¥YBara! [lpu 3ailicHeHi omiaT 3a ToBapu a00 TOCIYTH TOPTOBEIh MOXKE CTATYBATH JI0IATKOBY
KoMmicito. Toprosenb MOBUHEH MONEPEIHBO MOB1IAOMUTH KilieHTa Mpo HasBHICTh Ta PO3MIP
TaKoi KOMicii.

6. YV pasi BHi3gy 3a KOpAOH, 0 KpaiH CHHCKY NiABUIIEHOTO PU3HKY, YU HaMIpy
po3paxyBatuch B Mepexi «INTERNET» Ha caliTi 3a3HaueHHX KpaiH, ciia TeaehOHHIM
noBiiomieHHssM B KouTtaktHuil 1nentp banky 3HATH 3a00poHY i1 pO3PaxyHKIB
IJATDKHOIO KapTKOK (OTpUMAaHHSI TOTIBKOBMX KOIITIB) B IUX KpaiHax. BigHoBiIeHHs
3a00pOHM 3/1IHCHIOETHCS 3a Tesle(OHHUM MOBIJOMIICHHSAM BiacHUKa [10TOYHOrO paxyHKy
3 BukopuctanHsaM [IK. Crrcok kpaiH MiJBUIIEHOIO PU3UKY JJIs 3A1MCHEHHS omepatiil 3
BUKOPHUCTAHHSM IJIATIKHUX KapTOK po3MilyeTbest Ha OditiiHoMy caifti banky.

7. Buayuenns IK.

7.1.TIK Moxe OyTu BuiIyu€Ha MpalliBHUKAMHU YIIOBHOBaXEHOTO MIAMPUEMCTBA, B sikoMy Bu
MaeTre OaxkaHHsi po3paxyBaTtucsa 3a nonomoror I[IK. IlpaiiBHUK NMOBHHEH MOSICHUTH
npuunHy BuiydeHHs [1K. Ik nmpaBuiio, Takoro NPUYMHOIO € BIANOBIAHE PO3MOPSIKEHHS
banky.

7.2 5lkmo G6ankomar, depe3 sikuii Bu 30upammchk otpumatu rotiBkoBi komtH, [IK Bam nHe
MOBEPHYB, 1€ BiIOyBaeThcs mpu HeBipHOoMmy BBoAl IIIH-koxy, mpu Buiyudenni I1IK nHa
BUMory banky a0o mpu HecmpaBHOCTI OaHkoMary. Y 1pomy BHMNajaky Bam HeoOXiaHO
TEpPMIHOBO 3B's13aTuCh 3 bankom 3a Homepom: 0(800)500686; (044)5851487.

8. Mii mpwm BTpari a6o kpagixui ITK.

8.1.5Ixmo Bama I1K BTpayena abo BkpajaeHa, Bam He0OXiIHO TEpMIHOBO MOBIJIOMUTH TIPO 1€
bank 3arenedonyBaBmm 10 ciayxOu miaTpumka KoHTakTHOrO 11eHTpY banky
0(800)500686; (044)5851487 abo 3a 3assBOIO 3BEPHYBIIUCH JI0 BiJIIJICHHS baHKy.

8.2.HeoOximHO BIIEBHUTHCH, 110 Barre ycHe moBigomMieHHs Oyio 3adikcoBano. [licms Toro,
ak Bu moBigomunu npo ¢akt ta obctaBuHu BTpatu abo kpamikku IIK, o00B’s3K0BO
3aMMINITh NPI3BUILE MpaliBHUKAa baHKy, SIKMI OTpUMaB MOBIJOMIICHHSI, 3aJMIITE CBOI
KOOpJIMHATHU Ta HOMep Teneony, 3a skuM 3 Bamu MoskHa 3B's13aTrCs NPOTITroM 48 ToAuH.

8.3.Yum mBuame Bu nosigomure bank mnpo BTpary abo kpanikky IIK, tum wmenma
HMOBIPHICTb, 1110 XTOCh 03 Batoro Bizoma 0yae kopuctyBaTucs Bamumu komramu.

8.4 ko 3asBieHa sk BTpadeHa abo BkpajneHa 1K Oyne Bamu 3naiinena, Bu 3000B'sa3aH1
TEPMIHOBO TOBIZOMUTH Tpo I1ie bank 3arenedoHyBaBIIM 10 CIy:XOU MIATPUMKH
KonrtaktHoro nentpy banky 0(800)500686; (044)5851487 abo 3a 3asBO0 3BEPHYBIIUCH
1o BianuieHHs banky.

8.5.Hezanexxno Bim obctaBuH BTpatu um kpamaixkku [IK 3a Bumauy kxokaoi HoBoi [IK Bm
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MOBUHHI CIUJIATUTHA BIANOBIIHY KOMICIHHY BHHAropoAay, SKIIO Taka MepeadadeHa
Tapudamu.

IIpaBuaa 30epiranns IIK.

JloTpumyiTech eeMeHTapHuX mpaBui 306epiranns [1K:

a) He 3anumaiite [1K 6115 BIAKPUTOTO MOTYM's;

0) e 3anumraiite [1K 61151 moOyTOBHX, €IEKTPOMArHiTHUX 1 MarHITHUX BUIIPOMIHIOBaHb
(oco6uBO MOOUTBHUX TeledOHIB, MArHITHUX 3aMKIB TOII0) a00 1HIITUX MPUIaAiB, a TAKOK
TpuUMailTe ii OKpeMO BiJ JDKEpesl TeIia, IO MOXYTh 3HUIIWTA HAHECEHY Ha 4iIl
1H(pOpMaIliio;

B) He Tpumaiite [1K TpuBanumii yac mijg npsMUM COHSIUHUM MPOMIHHSIM;

r) He KiaaiTh Ha [1K Baxkki mpeamerw;

1) HE TOTyCKalTe MEXaHIYHOTO BIUIUBY Ha TJIACTHK;

€) e 3amumaiite [1IK B canoHi aBToMOOLIs Ha MOBrHid yac (3MiHA TeMIIEpaTyp MOXKe
MIPU3BECTHU JI0 11 MOIMIKOIKCHHS).
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Jonatok 2
1o ITyoniunoi npono3unii AT «FOHEKC BAHK» Ha yknananas
JloroBopy Ipo KOMILIEKCHE OaHKiBChbKe 00CIyTroByBaHHS (i3HIHUX OCi0

BUIINCKA — ITOBIJOMJIEHHS Ne

1o Jorosopy npo komiuiekcHe 6ankiBebke o0ciayroByBanHs AT «FOHEKC BAHK»

M.

« _» 20 p.
1. AT «lOHEKC BAHK» minrBepmxye, M0 Ha MijfcTaBi 3asiBU-aHKETH HA BCTAaHOBIICHHS
JimMiTy oBepApadTy BiT «_ » 20 p., 32 TOTOYHUM KapTKOBUM PaXyHKOM
Ne y TPUBHI, BCTAaHOBJICHO JIMIT oBepApadTy B po3mipi

IPH.

YMOBAx:

IPH.) Ha HAaCTYIIHUX

2. YMOBH KpeAUTyBAHHS

IIpoueHTH
Jara a cTaBKa

Crpoxk aii 3a

. . Bamrra . . noBepHeHH | IIpouenTHa

Cyma gimity e JIMITY o crapka. % | TPOCTpote

oBepapadry oBepapadry . HY

oBepapadt . oBepapagt iyHIX
papagry , IHIB papag P 3a0oprosa
y HicTb, %
PIYHHX
TPUBHS

2.1. Mera kpeaury:

CnoxuBui moTpebu. KpenutHi KOmMTH MOXYThb OYyTH BUKOPUCTaHI IS
pPO3paxyHKIB 3a TOBapH, POOOTH Ta IMOCIYTH, HUIIXOM PO3pPaxyHKy 3a
nornomororo 1K B TopriBeiabHO-cepBiCHIM Mepeki a00 MUIIXOM OTPUMAaHHS
TOTIBKOBUX T'POILIOBUX KOIITIB.

MaiinoBi rmpaBa BUMOT'H Ha rpoiioBi Kot [lo3nyanbHIKa/MaitHOBOTO

2.2. Dopmn Ta BUI MOPYYHUTENS . e po3miieHi B banky Ha
P JITIO3UTHOMY (BKIJIQTHOMY) PaxyHKY BIJIIOBITHO 10 JIOTOBOPY
OaHKIBCHKOTO BKJIATy (Ha3Ba JOTOBOPY OAHKIBCHKOTO
BKIaay) Ne BIT«C  » 20 POKY
OBepapadr - 11e KpeauT, SIKU HAAAEThCS MUITXOM 31HCHEHHS 3
MOTOYHOTO KapTKOBOTO paxyHKy llo3nyanbHuKa MIaTexiB Ha CyMy, 110
2.3. ®opma NEPEBUIILYE 3ATUIIOK HA I[bOMY PaxyHKY, B ME¥ax 3a3/aJieriib
KpeIUTyBAHHS: 00yMOBJICHOTO JIIMITY OBepapadTy.

[ToBepHEHHS KPEAUTY 3M1MCHIOETHCS ITUISIXOM TTOTIOBHEHHSI TOTOYHOTO
KapTKOBOI'O PaXyHKY.

2.4. Tun npoueHTHOI
CTABKH:

®dikcoBaHa.
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2.5. Ilopsipmok
00YHCJICHHSA TA
CILUIATH MPOLEHTIB:

[IpomierTH PO3PaxOBYIOTHCS B MPOIEHTHOMY CHIBBIAHOIIEHHI BiJ
(aKkTUYHOTO 3aNUIIKy 3a00proBaHOCTI 3a KPEAMTOM 3a KOXKEH JCHb
po3paxyHKoBoro rmepiony. Ilpu po3paxyHKy HpOLEHTIB MpHUIAMAeTbCs
(¢akTHYHA KUIBKICTh JIHIB B MICSIIl Ta B POLI JJISI BCIX BHUIIB BaJIOT.
Po3paxyHOK NMPOLEHTIB 3/A1iCHIOETHCS 3a TAKOIO (POPMYIIOIO:

n P - cyma nponeHTHOI BUHAropoay, S -
3a00proBaHICTh 32 KPEIUTOM 32 JICHb,
P=>S*STp/100/KDr, ne  STp - mpouentHa ctaBka; KDr - KinbKicTh
JHIB y POLIl, 1 - KUIBKICTH JTHIB B MEPi0/Ii HApaXyBaHHS.

i=1
[TporeHTH HApaxOBYIOTHCS MIOMICSAYHO, HE PIIIE OJHOTO pa3y Ha MICAllb,
NOYMHAIOYU 3 JHS HAJaHHA KPEIUTY, 10 MOMEHTY IMOTAIleHHS KpPEIHTY.
[lepion nans HapaxyBaHHS TPOLEHTIB — KaJeHAapHHHA Micsnb. llpu
pPO3paxyHKYy IIPOLEHTIB [J€Hb HAJaHHA KpPEOUTY BKIIOYAETHCS 1O
PO3paxyHKY, a IEHb OTAIIEHHS KPEIUTY — HE BKIIIOYAE€THCA 10 PO3PAXYHKY.
[TpoueHTH critauyeTbes y BalIOTI KPEIUTY, IOMICSYHO 3T1JHO 3 YMOBaMU
uboro Jloroeopy.

2.6. Ilopsinok
00YMCJIEHHS Ta
CILIATH iHIIHX
CYNPOBITHUX MOCJYT
Ha KopucTth banky,
110 NoB'si3aHi 3
HA/JaHHSAM Ta
00CJIyrOByBaHHAM

KpeauTy:

Baprictp iHImux nocnyr, siki HagatoThesa [lo3udanbHUKy 3a MOro 3alTUTOM
MPOTATOM CTPOKY KPEAUTYBAaHHS (HaJlaHHS JOBI1IOK/BUIKUCOK PO KPEIUTHI
orepallii TOII0) BU3HAYAETHCS JIF0UUMH Tapudamu baHky 3a KpeaTuTHUMU
orepaisiMH KI€HTIB — Pi3uuHux ocid ta/a6o Tapudamu.

2.7. Bapiantn
NOBEPHEHHS
KpeauTy:

[ToBepHEeHHST KpeauTy 3IIHCHIOETHCS TMPOTSATOM OINEpaIifHOTO dYacy
HUIAXOM TonoBHEHHS [lo3MyanbHUKOM MOTOYHOTO KapTKOBOTO paxyHKY
TOTIBKOBUMHU 200 0€3TOTIBKOBUMH KOIITAMHU y PO3Mipi, JOCTATHbOMY JIJIS
IIOBEPHEHHS CYMH HAJIaHOTO KPEIUTY.

OcTaTouHe norameHHs KpeauTy 31HCHIOETHCS B KiHIII CTPOKY. [loramienns
HapaxOBaHMX 32 PpO3PaXyHKOBMH KaJIEHIApHUN MiCSb MPOLEHTIB
3IIMCHIOETHCS IIIOMICAYHO, B CTPOK He mi3Hime 16:00 roguHu 3a KUiBCbKUM
4acoM OCTaHHbOIO POOOYOro MJHS MiCALs, HACTYHHOTO 3a MICSALEM
HapaxyBaHHSI POIICHTIB.

HapaxoBani nponeHTy 3a kopuctyBaHHs OBepApadTomM, KOMicii Ta 1HIII
IJIaTeX1 CIUIAYyIOThCA MLUISXOM JIOTOBIPHOTO CIHKMCaHHS baHkoM cymu
HapaxOBaHMUX IMPOILIEHTIB, KOMICIM Ta IHIIMX TIUIATEXKIB 3 TOTOYHOIO
KapTKOBOI'O PaxyHKY 13 CyM HaJIXOJ[)K€Hb Ha MIOTOYHUI KaPTKOBUM PaXyHOK.
KisnbKicTh IaTeX1B 32 KPEIUTOM -
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2.8. YMoBHu
JA0CTPOKOBOIO
NnorameHHsi KpeauTy:

be3 oOMmexeHb.

2.9. ToroBipHe
CIIMCAHHS

VY pa3i HeBUKOHAHHS Ta/ab0 HEHaJEKHOro BHUKOHAHHS [lo3mvanbHHKOM
3000B’s13aHb 3a UM JloroBopom, Ilo3muanbHuk Hagae baHky mpaBo B
MOPSIIKY JIOTOBIPHOTO CIHHUCAaHHSA CaMOCTIMHO 3iHCHIOBaTH CIIHCAHHS
KOIITIB y pO3Mipi MPOCTpOoUYeHUX 3000B’s13aHb 3a J|orOBOpPOM 3 MOTOYHHX
paxyskiB [lo3nuanpHrka, BITKpUTHX B baHKy, Ta CIpsIMOBYBAaTH 1ii KOLITH
Ha morameHHs 3aboproBaHocti [lo3nuanbHuka 3a nuMm [loroBopom B
YeproBOCTi, BCTaHOBJICHIM 1mM JloroBopoMm. VY pasi, SKI0 BalroTa
3000B’s13aHH 32 UM J[OrOBOPOM BiJIpI3HAETHCS BiJl BaJIOTH BiAIOBIIHOTO
NOTOYHOTO PAXyHKY, 3 SKOTO 3AIMCHIOETbCS JIOTOBIPHE CIIHCAHHS,
[To3uuanpHUK YMOBHOBaXye Ta Jopydae banky mnpuadatd BiANOBIAHY
BAJIOTY 3000B’sI3aHHS y TOPSAAKY, MepeadayeHOMy 3aKOHO/JaBCTBOM
Vkpainu, 3a KypcoM, SIKHIl CKJIaBCci Ha JieHb 3iiicHeHHsS baHkom
BIJIMOBIIHOT omepallii Ha MIKOAHKIBCBKOMY PHHKY, a TaKOX YyTpUMaTu
KOMICIMHY BHHAropojay 3a HajJiaHy MOCIyTy 3riAHO Tapudis, sKi JIIOTH B
baHKy Ha 1eHb IPOBEJCHHS Oleparlii.

JloroBipHe crucaHHs 3a JOMOBJEHICTIO CTOpIH MOXKeE 3/1HCHIOBATUCS
bankowm 31 Bcix moTo4HHUX paxyHKiB [lo3nuanbHuKa, BIIKpUTHX B baHKy (SIK
3 TUX, MO0 Oynu BiakpuTi [lo3uyanbHUKOM Ha JI€Hb MIAMUCAHHS LBOTO
JloroBopy, Tak i 3 TUX paXyHKIB, siKi Oy 1yTh BiKpuTi [lo3n4anbHUKOM Mics
BCTYILY Y IOpUAMYHY CUITY IbOTO J[0oroBOpY).

bank HaOyBae mpaBO 3AIMCHIOBaTH CIHCAaHHS KOIITIB y pO3MIpl
IpoCTpoueHUX 3000B’s3aHb  [lo3muanmbHuka 3a MM JloroBopow,
MOYMHAIOYM 3 TEPIIOTO JHS BHHHUKHEHHS TMPOCTPOYCHHS TPOIIOBHUX
3000B’s13aHb.

V pasi, sKio 10roBopu 0aHKIBCHKOTO paxyHKy, ykjiaaeHl Mk bankom Ta
[To3nyanbHUKOM Mepe0avaroTh 1HII YMOBH JOTOBIPHOTO CIIMCAHHS HIX Ti,
mo mnepeadadeHi MM nyHKToM JloroBopy, CTOpOHW MIMILIM 3roau Ta
JIOMOBIJIMCH, 10 Ha Tepiof aii mporo J[oroBopy 10 poO3paxyHKOBHUX
onepariiii [lo3nyanbHUKa B 4aCTUHI perjaMeHTallll peKUMYy JIOTOBIPHOTO
CIIUCAHHS TTOJIOKEHHS 10T J|oroBOpY MaroTh MPIOPUTET MPYU BUHUKHEHH]
CIOpY, a BIJAMOBIAHI TOJIOKEHHSI 3a3HAYEHUX BUIIE JOTOBOPIB [IIOTH 3
ypaxyBaHHSIM 0COOJIMBOCTEM, BCTAHOBJICHUX ITUM JloroBopom.

JloroBipHe CMCaHHA KOIITIB 3 MOTOYHUX PaxyHKIB, epeadaueHe yMoOBaMu
poro JloroBopy, He € crmocoOOM 3BEpHEHHS CTSATHEHHS, IIJICTaBU Ta
MOPSIIOK  3[IINCHEHHST AKOro TmepeadadeHo 3akoHoM Ykpainu «IIpo
3a0€3MEUYCHHS] BUMOT KpPEIUTOPIB Ta PEECTpaAIlil0 OOTSIKEHB», a €
BcTaHoBIeHUM CTOpOHaMHM MEXaHI3MOM JIOTOBIPHOTO BpPETYJIFOBAHHS
nuTaHb BUKOHaHHs [lo3ndaibHUKOM 3000B’s13aHb 3a 1IUM J{oroBopowm.
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3. 3arasibHa BapTICTh KPEUTY T4 OPIEHTOBHA peaibHa pivyHA MPOIIEHTA CTaBKa
No Buam nnatexiB 3a KpenuTom
. . . o
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3a3HayeH1 BUIllE TPOTHO3H1 CYMH IIPOLIEHTIB, 10 MalOTh OYTH MOTallieHl B KOKHOMY NEp1o/il,
€ IHPpOopMaLIHHUMH 1 MOKYTh HE BIAMOBIIATH (PAKTUYHUM CyMaM, pO3MIp SKHX 3aJI€XKHUTh BiJl
(GaKkTUUHUX pealbHUX CTPOKIB MOTAIEHHS 3a00proBaHOCTI Ta JIMITY BUKOPHUCTaHOTO

oBepapadTy.

Po3paxyHOK Opi€HTOBHOI peabHOI PIYHOI MPOIIEHTHOI CTaBKH 3JIIMCHIOETHCS HA TICTaBl

BuMor [locranoBu I[Ipasninusg HBY Ne 49 Bix 08.06.2017 poky.

3arajibHa BapTICTh OBepJpadTy Ta OpPIEHTOBHA pealibHa pivyHA MPOLEHTA CTaBKa Ta 1HIII
nociayru banky po3paxoBaHi 3 HACTyIHUMH

00OB'SI3KOB1  IJIaTEX1 3a CYMNPOBIJIHI

IMPUITYIICHHAMM:
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Po3paxyHOK CymMH MpOIEHTIB 3AIHMCHEHO 3 PO3PAXyHKY IIOMICSYHOTO BHUKOPUCTAHHS
BCTAHOBJICHOTO JIIMITY OBepApadTy Ha BCIO CyMYy.

Po3paxyHok Komicii 3a 3HSTTS TOTIBKOBHX KOINTIB 3IIHCHEHO 3 MPHUITYIICHHSM, IO
IIOMICAYHO 3arajbHa cyMa JIMITY OyJie 3HATa IOTIBKOIO.

Po3paxyHoKk Opi€HTOBHOI  peajibHOI PiYHOI NPOUEHTHOI CTAaBKHU 3JiliCHEHO 3
NPUNYLIEHHAM, 110 KPeAUTHUH JIMIT BHUKOPHUCTOBYETHCS HA MAKCHMAJBLHY CyMY
NPOTATrOM BChOI'0 CTPOKY KPeINTYBAHHS.

4. Jlana Bunmcka-noBiIOMJIEHHSI € HEBiI’€MHOI0 YACTHHOK 3asiBU-AaHKETH Ha
BCTAHOBJIEHHS JiMiTy oBepapadrty, Ilyosaiunoi npono3uuii Ha ykiaaganas orosopy
Npo KOMILJIeKCHe OaHKiBchbKe 00cayroByBanHs, Tapugis banky Ta ckiajgeHa B 1BoX
NPUMipHUKAX JJs1 KOkHOI i3 CTopiH.

baunk IMo3nyanbHUK

AT «lOHEKC BAHK»

Micnesnaxomkenns: 04070, m. Kuis, H_acnopT cepis Ne
ByJ. [louaitHuHCBKa, 38

Ten./dakc: (044)5851487 BHIAHUM

Kox €IPTIOY 20023569 JaTa BUaavl

Kon Banky 322539 AJipeca peecTpariii:
Bigninenus AJnipeca IpoXMBaHHA:
banky:

Anpeca Temn.

BIA1JICHHS:

Tem.

BIJIIIJIEHHS

PHOKIIII/inenTudikamiiauii Homep
IUIATHUKA ITOJATKIB

(mocana)

(minuc) (ITIb) (mianuc) (ITIb)

Hpyruit npumipHuk (opuriHain) Bunucku-noBigomiieHHs 10 JoroBopy mMpo KOMILUIEKCHE
6ankiBcbke oocnyroByBanHs AT «lOHEKC BAHK» otpumaB «_ » 20
poky: Ilo3nuanbHuK: (miamwmc)
(ITIB)
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JlomaTtok Ne3
no [ly6miunoi npono3utii AT «\OHEKC BAHK» na yknananus JloroBopy mpo
KOMIUIEKCHE 0aHKIBChbKE 00CIyroByBaHHs (Di3UUHUX OCIO

ITPABUJIA KOPUCTYBAHHS 30OBHIINHIMUA CUCTEMAMMA

MOBUIBHUX IIJIATEKIB
3MICT
1. BusHaueHHs TepMiHIB
2. 3MiiiCHeHHSI TIATEX1B
3. BiamoBimaneHicTh Ta 000B’s13kM Jlepkarens
4. BiamosinaneHicTe banky

1. BU3HAYEHHA TEPMIHIB

Be3koHTaKTHI MJIaTEXKi — TUIATEX1 B TOPTOBO-CEPBICHINA Mepexi Ta/abo omneparlii 3
OTPMMAaHHS TOTIBKOBUX KOIITIB B IUIATDKHUX TPUCTPOSIX, SK1 3IIHCHIOIOTHCS 3
BUKOPUCTAHHAM TEXHOJIOT1i OE3KOHTAKTHHX IUIaTeXIB (3 BUKOpUCTaHHSAM [lmatikHoi
KapTKu a00 MOOLIBHOTO MPUCTPOIO 3 TexHoJoriero NFC), 1m0 3A1iCHIOIOTHCS 32 YMOBU
MO>KJIMBOCTI 37[INCHEHHS TaKUX IJIaTeXiB BiIMoBiHO 10 npaBmwi MIIC Ta 3a HasBHOCTI
TEXHIYHUX MOXJIMBOCTEeW baHKy HajaBaTH Takl MOCIYTH.

MoOuIbHUI 10AaTOK — MPOrpaMa MOOLITBHUX TUIATEXKIB Ta CIIYKOHU €JIEKTPOHHOIO
raMasiis, , o JJO3BOJIS€ 3/I1IMCHIOBATH IJIATEXK1 3 BUKOPUCTAHHSIM MOO1IBHOTO MPUCTPOIO
Hepxartens [IK Tta IlnatikHUX KapTOK, TOKEHI30BaHMX Ha MOOUIBHOMY MPHUCTPOI

Hepxarens 11K.
OnHopaszoBuit nupoBMil mapoab — Ui I[UIEH BUKOPHUCTAHHS CEPBICY,
OpHopa3zoBuil HUQPPOBHI MMapoyib — KOMOIHALIA CHUMBOJIB y BUINAAI Ludp, 110

reaepyerbess MIIC Mastercard mnpu crnpoOi 3apeecTpyBaTd KapTKy B MOOUIBHOMY
J0JIaTKy, 1 SIKy HampaslisitoTh [epkaremo kaptku y Burisiai CMC-moBiioMIICHHST Ha
HOMEp MOOUIbHOTO Tenedony Jlepxkarens mIaThKHOI KapTKH, 3adikcoBaHUN B
iH(popmariiiinux cucremax banky.

IlpoBaiinep — omepaTop 3B'S3Ky, SKUM KOPHCTY€Tbcs JlepkaTenb IIATIKHOI
KapTKH, 1HII 0coOM, 3a/is1H1 B 3a0e31eueHH] pOOOTH CEepBICy.

Cepsic (cucreMu MOOIJIBHUX IJIATEXKIB)— 30BHINIHI CUCTEMH MOOUIBHUX
matexiB (Google Pay, Apple Pay), sixi 103BOISIOTE 3/11MCHIOBATH O€3KOHTAKTHI MJIATEX1
JUTSL 3IACHEHHS PO3paxyHKIB 3a TOBapW Ta TOCIYyTH 3a JOIMIOMOTOIK MOOIUTEHOTO
npuctpoto 3 Texnosorieto NFC, a Takox muaTexi B Mepesxi [HTepHeT.

Toxeni3zamisi — npornec crBopeHHs TokeHa 1 ioro 3B's13Ky 3 HoMepom miaTikKHOI
KapTKH, 10 JO3BOJISIE€ OJHO3HAYHO BHU3HAYWUTH TUIATDKHY KapTy, BHKOPHUCTAHY IS
3M1iCHEHHs omepauid 3 BukopuctaHHsM Cepsicy. TokeHi3alis 3A1MCHIOETBCS MPHU
JI0J1aBaHHI1 TUIATI>KHOT KAPTKHA B MOO1TBHOMY JIOJIATKY.

NFC (anra. Near Field Communication) — TtexHojoris 0e3ApOTOBOIO
BHCOKOYACTOTHOT'O 3B'I3Ky MaJIOTO pajlycy Aii «3a OAMH JOTHK». Ll TexHozoris nae
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MOJIUBICTh OOMIHY JaHUMH MDK MPHUCTPOSIMHM, Hacamiepen cMmapThoHaMH Ta
0E3KOHTAKTHUMH TUIATIKHUMH TepMiHAJIaMH, 110 MepedyBaloTh Ha BiAcTaHi Oau3bko 10
CM.

2. 3MIMCHEHHS IJIATEXIB

2.1. bank o otpumanHss Bia KiieHTa (Bl1acHHKa KapTKOBOTO PaxyHKY) 3asBH PO
3a0opony TokeHi3allli, Halalouu MociIyTu 3a JloroBopom, BUXOAUTH 3 TOTO, 0 KitieHT
(BTacCHUK  KapTKOBOTO  paxyHKy) He 3a0oponse TokeHizalio  IJIATDHKHHUX
KapTOK/AOAATKOBUX IUIATDKHUX KapToK, odopmieHux baHkoMm 10 #HOro KapTKOBOTO
paxyHky. KiieHT (BIacHHK KapTKOBOTO paxyHKY) MOKE MOJATH 3asBy Mpo 3a00pOHY
Tokenizarii Bcix a00 OKpeMHX IUIATLHKHUX KapTOK/JOJATKOBUX IUIATLKHHUX KapTOK,
opopmienux bankom g0 #oro kaptkoBoro(-ux) PaxyHKy(-iB), IIJISTXOM 3BEPHEHHS /10
BigaineHHs banky, a6o 10 KonraktHoro uentpy banky 3 npoxoxeHssm [nentudikarii.
KitieHT (B1acCHMK KapTKOBOT'O PaXyHKY) MOKE CKaCyBaTH paHille NoAaHy HUM 3asBY PO
3abopony TokeHizallii B Toi camuii criocio, B IKUH 3asBa OyJia 1mojiaHa.

2.2. Tokenizamis Ta omepaiii 3 BHUKOPUCTAHHSIM MOOUIBHOTO MPHUCTPOIO
BUKOHYIOTHCS JIMIIIE 32 JIACHUMHU TUIATDKHUMU KapTKaMU/IOJAATKOBUMU IIATIHKHUMU
kaptkamu MIIC Mastercard.

2.3. nsa 3aiiicHEHHA po3paxyHKIB 3a jgomomororo CepBicy HEOOXigHO
3apeecTpyBaTl B HbOMY JIMCHI KAapTKW, HaJaBIIM PEKBI3UTH Takux KapTOK (HOMEp
KapTKH, TepMIH i1 KapTku, kog CVV2) B MoOUIBHOMY noAaTky. [iACHICTh MIIATIKHOI
KapTKU MOX€ MEPEBIPATUCS IIJISTXOM HaJICHIIAaHHS aBTOPU3ALIHHOTO 3aUTYy Ha CIIMCAHHS
3 paxyHKy MIHIMalbHOI cyMu. IIpoTArom MiHIManbHOTrO 4Yacy HaAXOAUTh 3allUT Ha
MTOBEPHEHHS 11€1 CYMH.

2.4. bank 311iCHIOE TIEPEBIPKY BBEJAECHUX B MOOUIBHUN MOJATOK PEKBI3UTIB
MJIaTDKHOI KapTKU, a TaKoX, y pa3l HEOOXIAHOCTI, MPOBOAUTH ABTEHTH(IKAIIIO
Jlep>kaTens KapTKu.

2.5. Asrentudikaris [epxkarens 3M1ACHIOEThCS baHkOM OofHHMM 13 croco0iB (Ha
BuOIp Jlepxatens abo y pasi Akmio iHui crnocid ABTeHTH(IKAIIT HE € BAATUM):

- 3 BUKOpUCTaHHsIM OHOpa30Boro nudpoBoro naposis, HanpasieHoro [lepxarento
kapTku B CMC-nioBimomiieHH1 / Push- moBigomiieHHi;

- abo HUIIXOM MpPOXOUKEeHHs JlepkaTeneM KapTu MpoLEeNypu IMEpeBIpKU yepes
KonTakTHuii nentp banky y nopsiaky, BCTaHOBJIEHOMY baHkoM.

2.6. Ilicns ycmilmHOI peectpanli KapTKu B MOOUTBHOMY JTOAATKy B 3aXHUIICHOMY
CXOBHII MOOLJTLHOT'O TPUCTPOIO hopMy€eThCs 130epiraeTbest TokeH. TokeH € yHIKaTbHUM
Ta JI03BOJISIE 1IEHTU(DIKYBATH TJIATIKHY KapTKY, 1110 BUKOPUCTOBYETHCS MPHU 3A1MCHEHH]
IaTexiB 3a gonoMororo Cepaicy.

2.7. Cepgic dikcye 10 (mecsiTh) OCTaHHIX Omepalliii Mo KOXHIN MIaTiHKHINA KapTUl y
BUTJISAII 1CTOPIT OTepartii.

2.8. Y pa3i 3apeectpoBanux y CepBici IEKIJIBKOX IJIATDKHUX KapTok, JlepkaTenb
MOX€ BHOpaTH OJHY IUIATDKHY KapTKy HJisi 3[IIHCHEHHS 10 HIi TUIaTeXIB 3a
3aMOBYYBAHHSIM.
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2.9. JNepxatenp 3 BukopucTanHsiM CepBicy 3a JOMOMOTOK BiAMOBITHOTO
MOOLTBHOTO MPUCTPOIO MOXKE:

- 3/1MiCHIOBaTH I1aTex1 yepe3 POS-tepminan, ocHamennii Texunosnoriero NFC. [pu
ortati Ha cymy Oinbiie 100 rpH. Moke OyTH MOTPIOHUM PO30JIOKYBAaHHS EKpaHY
cMapT(doHy;

- 3IIHCHIOBATH IIJIaTeX1 B MOOUIBHUX J0JaTKax Ha MOOLIRHOMY IMPUCTPOI 1
IHTEpHET caiTax, skl MATPUMYIOTh po3paxyHKu yepe3 Cepsic.

2.10. JlepxaTenb MIAaTIKHOT KAPTKU, 3A1MCHIOIOUH TIATIXK 32 Jonomororo CepBaicy,
pEECTpalliio KapTKU B MOOUIBHOMY JI0JIaTKY, BAKOPUCTOBYIOUH MpH 1IboMy OTHOpa30BUMA
1ugpoBuii maposb / BigOUTOK manelis, MATBEPIKY€E BUHUKHEHHS 1 BUKOPUCTaHHS HUM
aHajiora BIACHOpPY4YHOro miamucy. JlepxaTenb IUIATDKHOI KapTKH BHU3HAE, MIO
CIICKTPOHHUNA JOKYMEHT, C(OPMOBAHMHA MJIA 3IIACHEHHS IUIATEXY 3a JOTIOMOTOIO
CepBgicy € aHAJIOTOM BJIACHOPYYHOT'O MIAMKUCY MOCTAaBICHOIO Ha ManepoBOMY HOCII.

2.11. Jnsa BupaneHHs miakioueHoi kapTku 3 Cepsicy 3A1MCHIOETbCS BHIATICHHS
TokeHy y MOOUIBHOMY JTOJIATKY.

3. BIAIIOBIJAJIBHICTD TA OBOB’A3KU AEPXXKATEJIA

3.1.  Jepxarenp 3000B’si3aHUN BUAAIUTH TOKEH 3 MOOLIBHOTO JOJATKY Ta
BUJAIUTU MOOLIBHUM 101aTOK 3 MOOIJIBHOTO MPUCTPOIO Y HACTYITHUX BUIIAJIKAX:

- y BUNAJIKax 37aMy MOOUIBHOTO MpUCTporo Jleprkarens ado mi1o3pH Mpo 31aM;

- OJICp’KaHHsSI TpeTIMU oco0aMH JOCTYNy J0 MOOILIBHOTO MPUCTPOIO, abo
BUHHMKHEHHS MiA03pU PO 1€ UM 1HIIE MOPYIIEHHS O€3MeKU Ta AOCTYIY A0 MOOLIBHOTO
MPUCTPOIO Ta/ab0 MOOLILHOTO AOAATKY TOLIO;

- Iepe1 nepeayero MoOUTbHOTO MPUCTPOIO B KOPUCTYBaHHS a00 y BIACHICTh TPETIH
0oco01 Ta 1HIMM BHOYTTSIM MOOUIBHOTO TPHUCTPOIO 3 BOJOMIHHS Jlepkarensd, sike
B110YBA€ETHCS 32 OTO BOJIEBUSBIICHHSM.

3.2. Bupanennsa TokeHy Moxe 3fiicHIOBaTHCS baHkOM y pa3i 3BEpHEHHS
Hepxarenss no BigauienHs abo KonraktHoro uentpy banky, #oro imeHTudikarii
KonrtaktHuM 1ienTpoM banky Ta oTprMaHHS OBIIOMIICHHS Bl JlepskaTess mpo O3HAKU
KoMrpomerTarlii Tokeny.

3.3. Jlepxatenb po3yMi€ 1 OTOIKYETHCS 3 TUM, II1O:

- HE BCl IOpUAMYHI ocoOM Ta (i3UYHI OCOOU-TIANPHUEMII, $KI 3IHCHIOIOTH
peaizalliio ToBapiB, BUKOHAHHS POOIT, HaJJaHHA TIOCIIYT, a TAKOXK HE BC1 YCTAaHOBH, SIK1
HAJa0Th (PIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUYNTH MOKIIUBICTh OIUIATH 3a JIONOMOTOIO
Cepgicy;

- IJIATIKH1 CUCTEMH, YCTAHOBH, SIK1 HAIat0Th ()1IHAHCOBI MOCIYTH, MOKYTh BBOJUTH
oOMEXEHHs, 30Kpema, 3a cymMaMu onepanid 3 BukopuctanHsMm CepBicy Ta
BCTAHOBJIIOBATH CBOi KOMICIT IIOJ0 TaKUX OTMeparlii;

- 3J1ACHEHHs omepauid 3 BUKOpUcTaHHSIM CepBicy Moxke OyTH OOMEKEHO
(YHKITIOHATBHICTIO MPOrPAMHOTO 3a0e3NeYeHHs MOO1ILHOTO TIPUCTPOIO, B TOMY YHCITI,
MOOLUIBHOTO JTOJIAaTKY;
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- JIOCTYT, BUKOPUCTAHHS 1 MOXKJIUBICTh 3IHCHEHHs OmNepaiiid 3 BUKOPUCTAHHSIM
CepBicy 3aJeXuTh BIJ] CTaHy MepeX O€3APOTOBOTO 3B'A3KY, BUKOPHUCTOBYBAHOI
[IpoBaitnepom;

- 3 OyIb-KUX IHUTaHb, TOB'S3aHUX 3 TEXHIYHOK IMIIATPUMKOIO MOOUIBHOTO
IPUCTPOIO, BUMOTAaMU JI0 TIPOIPaMHOIO 1 anmaparHoro 3ade3neueHHs [epkarens kapTku
MOBUHEH 3BEpTaTUCs O€3MocepeHhO [0 CEPBICHOTO IIEHTPY BHUPOOHHKA TaKOTrO
MOO1IEHOTO TIPUCTPOIO;

- TOpSZIOK  OTpUMaHHS 1 o0O0poOku Oyab-skoi 1HQoOpMaIlii, ojepKyBaHOT
[IpoBaiinepom B mporieci Bukopuctanus [lepikarenem miuatikHoi kaptu 3 Cepsicowm,
perymoeTbes JoroopoM Mixk Jlepxkarenem 1 [Iposaiinepom;

- IpOBaiifiepyu MarOTh CBOT YMOBH OOCITYTOBYBAaHHS 1 MOMITUKH KOH(1IEHIIIIHOCTI.
[Tepenaroum 3a3HaYEeHUM 0COOaM CBOi ITEPCOHAIIBbHI JaH1, BAKOPUCTOBYIOUH ITOCTYTH 200
BIJIBIJTyIOUM CaliTH B MEpEXi IHTEPHET 3a3HaueHux ocid, Jlepkarens mpuiiMae ix yMOBU
00CITyroByBaHHS 1 MOITHKY KOH(D1ICHIIIHHOCTI.

3.4. lepaTenb yCBIAOMIIIOE IABUIIEHUI PU3KK Ta PO3YMIE, 1110 P BUKOPUCTAHHI
Cepsicy goctyn 0 MoOUIpHOro mpuctporo Jlepxatens Oe3nocepelHbO BIUIMBAE Ha
MOXJIMBICTh ~ HECaHKIIOHOBaHUX  [lepkaremem — omepamiii  3a  IUIATIXKHOIO
KapTKOIO/JJOJaTKOBOIO IIATLKHOIO KapTKOIO, a oTke Jlepkarenb CaMOCTIHO Hece
BIJIITOBIJAJIHHICTD 34:

- KoHbineHIiHICT, OpHOpa3oBUX HU(PPOBUX MapoiiB, napoiiB, [MIH-komy Ta
1HIIMX 3ac001B qoctyny Jlepkarens 10 MOOUIBHOTO MPUCTPOIO, MOOUIBHOTO JTOJATKY,
MJIATIKHOT KapTKW/IOAATKOBOI IJIATIXKHOT KapTKH;

- HasgBHICTb OOMEXEHb JOCTYNYy J0 MOOLIBHOTO MPUCTPOI (CUCTEMATUUHE
OJIOKyBaHHsI TOILIO) Ta HAAIMHICTH Ta AOCTAaTHICTb OOpaHux J[lepxkaremem 3acoOiB
OOMEXEHHA JIOCTymy 10 MOOUIBHOIO MpUCTPOr0  (mapoidiB, OlOMETPUYHUX
11eHTU(IKATOPIB, YACOBUX 1HTEPBaIIB OJIOKYBAHHS TOILO), 32 HASBHICTh Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHUX MPOTrpaM, BCTAaHOBJIEHUX HA MOO1IbHOMY IPUCTPOT;

- HEIONYIIECHHS BHUKOPUCTaHHS TpPeTIMH ocobamMu MOOUTBHOTO MPUCTPOIO
Jlep>kaTens 31 BCTAHOBJICHUM Ha HbOMY MOOIUIBHUM J10JIaTKOM;

- 3a omepaiii, 3aiiicHeHl 3a gomoMororo CepBicy Ha MOOLTBHOMY TPHUCTPOI
Hepxarens;

- CBO€YACHE MOBiOMIIEHHSI baHKy npo HeoOXiHICTh O6JI0KyBaHHSA TOKeHy, B TOMY
YUCJI, aJieé He BUKJIIOYHO: y BHMNAJKaX 3JlaMy MOOiIbHOTO mpucTporo Jlepkarens abo
M103pH MPO 3JIaM, 3aBOJIOIIHHS MOOUIBHUM MpUCTPoeM Jlepskarenst TpeTiMu 0co0aMu,
BTpaTh ab0 TMOIIKOMKEHHSI MOOUIBHOTO MPHUCTPOIO, OJIEpkKAHHA TPETIMU Ocob0aMu
JOCTYIy J0 MOOIIRHOIO TPUCTPOI0 ab0 BUHUKHEHHS MIJO3pU MpO 1€ UM 1HIIE
MOpYIIEeHHS 0€3MeKH Ta JOCTYITY 10 MOOUTLHOTO IPUCTPOIO Ta/abo MoO1ILHOTO 10aTKY
TOIIO;

- BujnajseHHs TokeHy 3 MOOUIBHOrO JO0JaTKy Tepe] BUAaJIeHHSIM MoOUIBHOTO
J0aTKY 3 MOOIJILHOTO MPUCTPOIO;

- BUJIQJICHHS MOOUIBHOTO MOJATKy Tepe] Mepeaadyerd MOOUIBHOTO MPUCTPOIO B
KOPHUCTYBaHHS a00 y BIACHICTh TPETii 0cO01 Ta IHIIKUM BUOYTTSIM MOOLTEHOTO TPUCTPOIO
3 BOJIOMIiHHS JlepkaTens, ke BiJOYBA€ThCs 3a HOTO BOJICBUSBICHHSIM;

- BUKOHAHHS 1HCTPYKITIH Ta paBmil poOoTH 3 MOOUTEHUM JTOTATKOM.
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4, BIAIIOBIJAJIBHICTb BAHKY

4.1. bauk BignoBigac 3a:

- 30epe’KEeHHS IPOIIOBUX KOMITIB HA KAPTKOBOMY PaxyHKY Ta BUKOHAHHS Omeparlii
3a KapTKOBUM PaxyHKOM 3a YMOBH JOTpuMaHHs [lepkareneM nux Ymos, Jlorosopy,
[IpaBun KOopUCTYBaHHS MIIATKHUMU KapTkamu, TapudiB banky;

- HEBUKOHAHHS CBOTX 3000B's13aHb BIJIMOBITHO O YAHHOTO 3aKOHOAABCTBA Y KpaiHU.

4.2. bauk He Hece BIAMOBIIAIBLHOCTI 3a:

- po6oty Cepgicy ;

- HEMOXJTMBICTB 3/IIHCHEHHS oreparlii 3a qomomorow Cepaicy;

- Oynp-sike OJOKYBaHHS, TPU3YNUHEHHS, aHYJIOBaHHA a00 MPUITUHCHHS
BUKOPUCTAHHA IIJIATKHOT KapTKW/AOJATKOBOI MJIATLKHOT KapTKU 32 JOTOMOTOIO
Cepsicy;

- KOH(1IeHUIMHICTh 1H(OpMaIlli, 1m0 30epiracThCsi Ha MOOUIBHOMY MPHUCTPOi, B
MOO1ILHOMY JI0JIaTKY;

- MITPUMKY OTEPaLIfHOI CHCTEMU MOOLITBHOTO MPUCTPOIO;

- mii IlpoBaiinepa a6o Oyab-sSKOi TpeThOi 0cOOM, IO 3AINCHIOIOTBCS B paMKax
00ciTyroByBaHHsI MOOLJIBHOTO 10J1aTKy Ta/abo CepBicy;

- Oyab-sIKi OOCTaBUHH, KI MOXKYTh ME€pepBaTH, MEPEIIKOAUTA a00 THIITUM YUHOM
BIUTMHYTH Ha (QYyHKIIOHYBaHHS MoOiapHOrO nonatky Ta/abo Cepicy (HEIOCTYIHICTD
MepeXKi onepaTopa MOOIIHLHOTO 3B'SI3KY, 0OMEXKEHHSI 30HHU MMOKPUTTS MEPEK1 MOOLITBEHOTO
3B'3KYy, IepeOoi B moaadi abo nepepuBaHHs O€3IPOTOBOTO 3'€THAHHS);

4.3. baHK He rapaHTye KOH(]IICHIINHICTh 1 0€3MeKy eIeKTPOHHOI Nepeadl JaHuX
Yyepe3 CTOPOHHI MiIKII0YEHHS, sIK1 He epeOyBarOTh M1 KOHTposieM baHky.

4.4. bank He Hece BIANOBIAAIBHOCTI 3a MepexorieHHs Tpadiky Mix Jlepxkarenem 1
bankom TperiMu ocobamu 1 mopanbiue Horo nemupyBaHHsA. KoHdigeHUIHHICTh Ta
Oesneka mepeAavi JaHuX 3a0€3MeuyrThCs BIAMOBIIHO 10 perjaMmeHTiB Kommanii, 1o
3abe3neuye HaganHs CepBicy.

Jlepxatens 00I3HAHMI Ta MOTOKYETHCS 3 TUM, 10 MOTO MEPCOHAIBHI JlaHi, sKi
oOpoOmsitoThesi bankom Ta kommaniero MasterCard y 3B’s3ky i3 pobotoro Cepsicy,
MOXKYTb OyTH 00p00JIeHI Ta Mepeiani 3a Mex1 Y KpaiHu, siK 11€ epe10aueHo CTaH1apTaMu
MasterCard.
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