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[Tonepemxenns aisa Kiienra:

[TignucanHs KIi€eHTOM MyOIigHOT Tpomno3utlii (odepTH)
nependadae HamanHs KimieHTOM 3roiu Ha yMOBH HaJaHHS
0aHKIBCHKHX MOCTYT, 3T1IHO YKJIaJaeHuMHu 3 bankom
myOaiuHuX 10T0BOpiB. KilieHT Mae mpaBo BiIMOBUTHCS Bij
OTpUMaHHS peKJIaMHUX MaTepialliB 3aco0amu
JTUCTAHITIMHUX KaHaJIiB KOMYHIKaIi

JloroBip npo HajaHHS (iHAHCOBHUX
NOCTyT Tiepeadayae

[IpaBo kiieHTa Ha BIAMOBY BiJl TOTOBOPY PO HAJAHHS

(h1HaHCOBUX MOCTYT B MOPSAKY Ta HA yMOBaX, BU3HAUCHUX:

— 3aKOHOJIaBCTBOM, 30KpeMa, I[0JI0 CIIOKUBYOT0 KPEIUTY
— 3akoHoM Ykpainu «IIpo crnoxuBue KpeauTyBaHHS
https://zakon.rada.gov.ua/laws/show/1734-19#Text ;

— 3aKOHOJIaBCTBOM Ta/a00 IOrOBOPOM YKJIaJeHUM MK AT
«IOHEKC BAHK)» Ta xmenTOM;

B 3anexxHoCTI BiJ1 BULYy 00paHOi (piHAHCOBOI MOCITYTH
KJIIEHTOM, JIOTOBOPOM MOK€ OyTH BU3HAUEHUI
MIHIMaJIbHUM CTPOK 111 IOTOBOPY;

[IpaBo Kkii€HTa pO31pBATH/IPUITUHUTH JTOTOBIP,
JIOCTPOKOBOTO BUKOHAHHSI JIOTOBOPY Ta HACTIAKU TaKUX I
BU3HAYAIOTHCS Y BIAMOBIAHOCTI 0 BAMOT 3aKOHOJIaBCTBA 1
3aKPITUTIOIOTHCS Y JOTOBOpax Mk baHKOM Ta KITi€HTOM 3
SKUMU KIJIIEHT MOKE€ 03HAMOMUTHUCH Ha caiTi banky
https://unexbank.ua a®o 3BepHYBIIUCH A0 BiIJICHHS
banky;

[Topsinok BHECEHHS 3MiH Ta JOMOBHEHb JI0 IOTOBOPY Ta
BHU3HAYAETHCS B 3aJI€KHOCTI B1Jl 00paHOi CIOKUBAYEM
(1HaHCOBOT MOCITYTH;

HeMoxnuBiCTh 3011bIIeHHS (PIKCOBAHOI MPOLIEHTHOI
CTaBKH 32 JJOrOBOPOM 0€3 MMChMOBO1 3r0JI1 CIIOKHBava
(b1HaHCOBOT MOCITYTH.

3aranpHa Cyma IUIaTeXiB Ta 1HIITUX
BUTpAT, SIKi IOBUHEH CIJIATUTH
KJIIEHT, TIOPSAIOK BU3HAYCHHS TaKUX
BUTpAT

[Iporno3oBaHi 3araibHi BUTPATH 32 KPEIUTOM (OPIEHTOBHY
peanbHy pidHY MPOICHTHY CTABKYy Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY) HAAAIOTHCS BUXOISYH 3 OOpaHUX
CIIO’KMBAYEM YMOB KpeAUTYBaHHS O€3M0CepeTHbO Y MiCIIi
HagaHHA ocyTH. [Ipu po3paxyHKy 3aCTOCOBYIOTHCS
[IpaBuna po3paxyHky OaHKaMu Y KpaiHu 3arajibHOi
BapTOCTI KPEIUTY ISl CIIOKMBava Ta peajbHOl PIYHOL
IIPOLIEHTHOI CTaBKU 3a JIOTOBOPOM IIPO CIIOKUBYUN KPEAUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
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BapricTs iHImux nociyr BusHavyaetbes y Tapudax AT
«IOHEKC BAHK», 110 po3miieHi Ha cTopiHkax caty AT
«FOHEKC BAHK» .

3 iHdopMaIIi€ro, MO HATAETHCS HA BUMOTY KJTIEHTA 3T1THO YMHHOTO 3aKOHOABCTBA YKpaiHu
MO>KHa 03HAHOMUTHUCH Ha caiiTi banky y po3aini «IIpo 6aHk» 3a mocunaHHIM:
https://unexbank.ua/site/page.php?lang=UA&id part=527
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ITPEAMBYJIA

BigmoBimro mo crarti 633 IluimeHoro Komekcy VYkpainu AKIIIOHEPHE
TOBAPUCTBO «}OHEKC BAHK» (magam mo tekcty — AT «KOHEKC BAHK» a6o bank)
orosorye [lyGmiuny mpomosuitiro (odeptry) Ha ykmamanHs JloroBopy mMpo KOMILJIEKCHE
OanHkiBChKe 00cayroByBaHHs (i3udaNX 0ci0 (Hamami — [IyOmidna mporo3uiris) Ha yMOBax, 10
BHKJIQ/ICHI HIDKYE.

bank, niroun Ha miacraBi crareit 633, 641, 644 [usinenoro Konekcy VYkpainw,
3BepTaeThes 3 mieto [1yoiunoro mporo3uilito Ta 6epe Ha cede 30008’ a3aHHs nepe Gi3nIHUMH
oco0aMM — pe3uIeHTaMH Ta Hepe3uaeHTaMHU (OKPIM HEPE3UICHTIB-IHBECTOPIB), sIKI IPUUMYTh
(akuentyroth) IlyOmiuny mpomosumito banky (Hamami — KonienTu), HamaBaTu OaHKIBCBKI
MOCIIyTH B MOPSAKY Ta Ha yMOBaX, BU3Ha4eHUX JloroBopoM mpo OaHKIBChKE 00CITyTOBYBaHHSI
(hi3nyHUX 0C10, BKIIIOYAOYH BCl I0AaTKU J0 HBOTO (Hanxaii — Jlorosip), Ta 3a Tapudamu, ki
BCcTaHOBJEeHI baHkoM 71 HajgaHHs mociayr 3a MM JloroBopom, Ta ONPUIIIOJIHEHI Ha
odirmiitHoMy caiiTi baHKy 3a eJIeKTpOHHOO ajpecoro: WWw.unexbank.ua (Hamasi BimoBiaHO
— Odimiitnuii caitt banky ta Tapudu banky).

[Tpuiimanna Kmientom uiei [1y6miunoi npomno3uiii BiA0YBa€eThCsl BUKIIIOUHO B LILJIOMY,
0e3 MOXJIMBOCTI 3amponoHyBaTh baHkKy cBoi yMoBu JloroBopy, sIKUii € JOrOBOPOM
MPUETHAHHS BIAMOBIIHO 70 cTaTTi 634 [{UBLILHOTO KOJIEKCY YKpaiHu.

AxnentyBaHHs AaHoi IlyOnmiuHOi mpomno3uili BBa)KaeTbCs 3A1MCHEHUM 3a aapecamu
MICLIE3HAXO/KEHHS MIIPO3A1IIB KIIEHTCHKOIO 00CIyroByBaHHs BaHKy 10 SIKMX MOJIarOThCs
JOKYMEHTH, TEepeNiK SKuX onpuitogHeHuit Ha OdiniiiHoMy caiiTi baHky, nUIsIXOM MOJIaHHS
AHkeTu-3asaBu npo akuent miei [Ty6miunoi npono3uii (Hagani — AHKeTa-3asBa), SKy MOXHa
OTPUMATH 32 MICIIE€3HAXOKEHHSM IIUX MMiJIPO3ALTIB, 00 B IHIIOMY MOPSIKY, epe1daueHOMY
ymoBamu JloroBopy.

B nonoBuenns no Ankeru-3asBu KiieHT 3000B's13aHM HagaTH JOKYMEHTH 1 BIJIOMOCTI,
HEOOX1TH1 1JIs 3'SCYyBaHHS OTO 0COOH, CyT1 IISITLHOCTI, (PIHAHCOBOTO CTAaHy TOIIO, B IOPSIKY
Ta 3rigHo BUMor banky. ¥V pasi HeHamaHHs Kili€eHTOM IUX JTOKYMEHTIB 4d BIJJOMOCTEH abo
YMHUCHOTO HaJaHHS HENpaBIuBHX Bigomoctel bank Biamornse KiieHty B #oro
00CITyroByBaHHI.

st [TyGmiuna mpomosuilisi Ta Bcl goaatku ao Hei, Tapudu banky, AHkera-3asBa,
onpumogHeHnid Ha OdiuiiiHoMy caiiTi banky Cnucok KpaiH MiABUIIEHOTO PU3BUKY JIS
31MCHEHHS Olepaliidl 3 BUKOPUCTAHHAM IJIATDKHUX KapToK, onpuioAaHeHl Ha OdiniitHoMy
caiiti banky JlimiTu 17 301HCHEHHS ONIEpalliil 3 BAKOPUCTAHHSM IUIATI)KHUX KapTOK, a TAKOXK
OyIb-sIK1 1HII JOTOBOPHU Ta JOJIaTKOBI JIOTOBOPH, IO YKJIAJAAIOThCA Ha mijactaBi Jlorosopy,
BBA)XAIOTHCS HEBIJ €MHOIO 4acTUHOIO JloroBopy Ta pa3om ckianaioTb J[OroBip K €IuHUMN
JOKYMEHT.

[Ty6niuna mpomnosuiiisi banky Habupae YMHHOCTI 3 AaTH i OMIMIIHOTO ONMPYITIOAHCHHS
Ha Odimiitnomy caiiti banky Ta mie no martu onpwtrogHeHHs Ha OdimiiHomy caiiti banky
3asiBU TIpo BiakimkauHs [1y6miuynoi mpomno3uirii.

VY Oynp-sikoMy BUNIQAKY MOJ0KeHHs 1€l [1y0miuno1 npono3ulii He MOXKYTh CylepeYynuTH
MOJIOKEHHSIM UYMHHOTO 3aKOHOJABCTBA YKpaiHU. 3a HAasSBHOCTI TaKUX CYNEPEUHOCTEH
BiAMOBIHE TmOJoKeHHsT [lyOmiuyHOi mpomo3uilii BBaXKAEThCS TaKWM, 10 3aMIHEHE
MOJIOKEHHSIM YMHHOTO 3aKOHOJABCTBa YKpaiHM, SKOMY BOHO CYINEPEUHTh (3 ypaxyBaHHIM

6



http://www.unexbank.ua/

3araJbHOTO 3MICTY, XapaKTepy Ta METH IIOTO TOKyMEHTY). [IpH IboMy HETIMCHICTh OKPEMHX
noJsioxkeHb [1yOmniuHo1 mpono3ullii He BIJIMBAE HA JIIMCHICTh 1HIIKUX HOTO MOJIO0KEHB Ta BChOT'O
JIOKyMEHTA B IIIJIOMY.

PO3JIL 1.
TEPMIHMU TA ITOHATTS

TepMiHu Ta CKOpPOYEHHsI, IO BUKOPUCTOBYIOThCS y ik [lyOmiuniit mpomosurii AT
«IOHEKC BAHK» na yxnananus JloroBopy npo KOMIUIeKCHEe OaHKIBCbKE 0OCITyroBYyBaHHS
(h13UYHUX 0C10 BXKUBAIOTHCS Y TAKUX 3HAYCHHSIX.

ABTenTudikauis — 3anut banky Ha BBeneHHs/HaganHs [epxkartenem IIK mneBHOi
iH(dOopMaIlii, Ha 3pa30K MapoJid, IO 3IHCHIOETHCS 3 METOIO IEPEBIPKU BBeAeHUX JlepxkaTenem
I1K B MoGinsHi momatku Google Pay/Apple Pay ta/abo npu 3aificHeHHI TpaH3aKIIii B MEPExkKi
IaTepuer pekpizuTiB [1maTi>kKHOT KapTKH.

ABtentudikanis KopucryBaua — mnporeaypa mnepeBipku aiiicHocti KopucryBaua
Cucremu Ib msixom mnepeBipkM BBeAEHUMX HUM mnapamerpiB  OOJIKOBOro 3amucy.
AstenTtudikamis Kopucrysaua 3aiiicHioeTbest Cuctemoro 1b.

ABTOpH3aliss — TMpoueaypa OTPUMAHHS JI03BOJy Ha TMPOBEIAEHHS omepamii 3
BUKOpUCTaHHAM [LnaTi>kHO1 KapTu.
ABtopm3anis KopucryBaua — HajgaHHS BIANOBIAHOMY (aBTEHTU(IKOBAHOMY)

KopuctyBauy npaB Ha BUKOHaHHS BIATIOBIIHUX [I1, @ TAKOK MPOLIEC MEPEBIPKU HAJTAHUX ITpaB
MpH cpoO1 BUKOHAHHSA LIUX .

ABTOpU3aliiiHMii JiMIT — BU3HaYa€ MaKCHUMaJlbHY 3arajibHy CyMy ofeparii Ta/abo
KUIBKICTh OIepaliiif, Ky JJ03BOJIAE€TbCS 3JIMCHIOBATH JlepkaTento IUIaThKHOI KapTKU 3a
MIEBHUI MEP10J1 Yacy.

AxrtuBauis IIK —npouenypa Hananns Jepxarento IIK nocrymy no [loTounoro paxyHky
3 Bukopuctanusam [1K, mo 3aiiicHioeTsess bankom micnst npoxompkeHHs Kimientom yceminrHoi
inenTudikamii y BigauienHi banky abo y ¢opmi ['omocoBoi imentudikamii mo ¢axrty
3BepHEHHs 10 KOoHTakTHOTO IEeHTpY baHky.

AKuent (aKkuenTyBaHHfl) — MOBHE ¥ Oe33actepekHe NpUUHATTA KilieHTOM yMOB
[IyOmiyHoi mnpomo3uuii Ha ykiaagaHHs JloroBopy mpo  KOMILIEKCHE OaHKIBChKe
o0cnyroByBaHHs Pi3uyHUX 0ci0 nuIsixoM oopmiieHHs: KitieHTom BimOBIAHOT 3as1BU (3asiBU-
AHKeTH) 32 BCTaHOBJIeHOI0 bankom ¢dopmoro.

AHkera-3asaBa — 3asBa KiieHTa Ha mMOBHE ¥ 0e33aCTEpEKHE aKIENTYBaHHS YMOB
[Iy6miynoi mpomosumii Ha ykimagaHHs JloroBopy Npo KOMILIEKCHE OaHKIBChKE
obciyroByBaHHs (i3MYHHUX 0CiO 3a BCTaHOBJICHOI baHKOM (opMOr0, IO 3alOBHIOETHCS,
mianucyeTbes: Ta monmaerbes Kiientom no banky. [loganHst miamucanoi Ta 3amoBHEHO1
HaJIC)KHUM 4YMHOM AHKeTH-3asiBu 10 baHky € BoneBusiBieHHs M KiieHTa cTOCOBHO #Oro
MPUETHAHHS 10 3allpOIMIOHOBAHMX baHKOM yMOB BIAMOBIAHO 10 3a3HadeHoi [lyOmiuHol
IIPOTIO3HIII].

AHKeTa — 3a51Ba Ha YKJIaJaHHA /{orosopy 0aHKiBCbKOro BKIaay (Pi3HYHOL 0cO0H —
JoroBip 0aHKIBCHKOTO BKJIaAdy, 3a ikuM KiieHT nepenae, a bank npuiiMae 0aHKIBCbKUN BKJIAJ]
(memo3uT) Ha yMOBax, 3a3HAUYECHHMX Y JOTOBOpI OaHKIBCHKOTO BKJIaay. AHKETa — 3asBa Ha
ykiaganHs Jloropopy 6aHkiBCbKOro Bkiaay ¢gpizuunoi ocoou, [1yomiuna npono3uuis, Tapudu
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ta JloBimka Mpo CUCTEMY TapaHTyBaHHS BKIaAiB (I3WYHUX OCI0 € CKIaJOBUMH  Ta
HEB1I’€EMHUMH YacCTMHAMHU JOTOBOPY OaHKIBCHKOTO BKJaay. JloroBip OaHKIBCHKOTO BKJIady
YKJIAIa€ThCS SIK 3 TOACPKAHHIM MUCbMOBOI ()OpPMH, BIACHOPYY MIANKUCAHOI CTOPOHAMH TaK 1
B €JIEKTPOHHIH (POpMi MIAMUCAHOT €IEKTPOHHUM IT1ITHCOM.

AHKeTa-onuMTYBaIbHUK/ ONUTYBAJIbHUK KutienTa — ¢pizmunoOL ocodu
(OnuTyBaJIbHUK KJII€HTA) — JOKYMEHT BCTaHOBIICHOT baHkoMm ¢opmu, sKuii, B pasi, SIKIIO
HaJaHHS Takoi AHKETH — ONMUTYyBaJbHUKA TependadeHe ymMoBamMu BiamoBigHoro IIpomykTy
banky, 3amoBHIOETHCS KitieHTOM BiacHOpyd abo 3a JOMOMOTOI0 TEXHIYHUX 3aco0iB,
nignucyethes: KientoM ta Mictuth iHQOpMaIiito, HeoOxiany banky ans BuBuenHs Kiienra,
3MICTY MOT0 JIsIBHOCTI, (POpMyBaHHS eeKTpoHHOI aHkeTH Kitienrta, Ta s HaganHs Kimienty
0aHKIBCHKUX TIOCIYT Ha yMoBax Jlorosopy.

bankomat/baHkiBcbKkui aBTOMAT caMOOOCIYrOBYBaHHSI — IMPOIPAMHO-TEXHIUHUN
KOMILJIEKC caMooOCIIyroByBaHHs, 1110 Jia€ 3Mory Jepxkaremto I1K/depxkatento nomarkosoi [1K
3MIMCHUTH caMOOOCIYyTrOBYBaHHS 3a OMEpaIlisIMH OJIepKaHHs KOIITIB y TOTIBKOBIHA (opwmi,
BHECEHHSI 1X ISl 3apaxyBaHHs Ha BIMOBIIHI paxyHKH (32 HAIBHOCTI TEXHIYHOT MOKIIUBOCTI),
oJiep>KaHHS 1H(QOpMali MO0 CTaHy PaxyHKIB, a TAKOK BUKOHATH 1HII omepauii 3rifHO 3
(YHKIIIOHATEHUMH MOKJIUBOCTSIMU IIbOTO KOMILIEKCY.

Be3koHTakTHI mjaTexi — Mmiatexxi B TOPrOBO-CEPBICHIA Mepexl Ta/abo omeparii 3
OTPMMAaHHS TOTIBKOBUX KOIITIB B IUIATDKHHUX MPUCTPOSX, SKI 3IIACHIOIOTHCA 3
BUKOPUCTAHHAM TEXHOJOT1i 0€3KOHTAKTHUX IJIATEXIB (3 BUKOpUCTaHHAM [aTi>kHOT KapTKU
a00 MOO1TEHOTO TIPUCTPOIO 3 TexHoJoriero NFC), 110 3A1HCHIOIOTHCS 32 YMOBH MOKJIUBOCTI
3MIMCHEHHS] TakKuX IUIaTeXiB BiAmoBigHO 10 mpaBwi MIIC Ta 3a HasgBHOCTI TEXHIYHHX
MOJIMBOCTeN baHKy HaiaBaTH Takl MOCIIYTH.

Bamornuii punok Ykpainm (BPY) - ne cykynHicTh BiJHOCHH Yy cdepl TOpriBii
BAJIIOTHUMH IIHHOCTSIMU B YKpaiHi MK Cy0'€eKTaMu BaJIIOTHOTO PUHKY YKpaiHu (nami -
cyO'eKTH PUHKY), M)XK Cy0'€KTaMH PUHKY Ta iX KJIl€HTaMU (YKIIOUaluu OaHKU-HEPE3UICHTH),
MDK cyO'ektamu puHKy 1 Harionanbaum O6ankoM Ykpainu (nam - HarmionaneHuii 6aHK), a
TakoX MDK HarioHaabHUM OaHKOM 1 HOT0 KJIIEHTaMH.

BinnosmoBasbHa BiakaumuHa kpeautHa JiHis (KpexuTHa JiHis) - cyma KomTiB B
HalllOHAJBHINA BaNIOTI, siIka HagaeTbcsi bankoM [lo3nyanbHUKY Ha ymMoOBax MOBEpPHEHHS,
CTPOKOBOCTI, TUIATHOCTi, MAJsi 3a70BOJICHHS BiacHUX mnoTped Ilo3nyanpHuka B Mexax
BcTaHoBJeHoro JloroBopom KpenutHoro mimity. KpeauTHa JiHisl, IPOTITOM CTPOKY All SKOi,
y pa3i noBepHeHHs [lo3nyanbHUKOM HaJaHWX HOMY KPEAWTHHX KOIITIB ab0 X YacTWHH,
aBTOMATUYHO BIJTHOBIIOETHCA y Mekax KpeauTHOTro MMITY Ha CyMy TOBEPHYTHX
[To3nvyaibHUKOM KpeauTHUX KOImTIB. Bigkmuunicte KpeauTHoi miHIi BU3HaYae 6e3yMOBHE
npaBo banky 6e3 monepenuboro nopigomieHHs [lo3nyanbHUKa B OJHOCTOPOHHBOMY MOPSIAKY
BIJIMOBUTHCS BiJ TOJAJIBIIOTO BUKOHAHHS B3ATHX Ha cebe 3000B's3aHh Yy BHITAJIKaX,
BU3HAYCHUX UM J[oroBopom.

Bunauya roriBkm — omepartis no Bumadi Kimienty ta/abo JloBipeniii oco6i Kiienra
rOTiBKOBUX KOMITIB uepe3 bankomar ta/abo kacy banky.

Buxiwuna nara — gata, B sKy BIIOyJeThCa Oyab-siKa 13 HACTYIHHUX TOJINA: CMEPTh
¢13u4HOi 0co0u; Ta/ab0 HaOpaHHS 3aKOHHOI CHJIM PIIIEHHSM CYJly PO OTOJIOMIEHHS (Pi3UYHO1
ocoOu MoMepJIoto; Ta/abo BU3HAHHS (DI3UYHOI 0COOM OE€3BICHO BIJICYTHHOIO; Ta/a00 BUMHEHHS
HOTapiyCOM BUKOHABYOTO HAIMKCY HAa MPUMYCOBE CTATHEHHs O0pry; Ta/abo mojaya mMo30BHOI
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3asBH JI0 CYJly IIpO CTSATHEHHsS CyMH 3a00proBaHOCTI; Ta/ab0 HaOpaHHS 3aKOHHOI CHJIU
0OBUHYBaJIbLHUM BUPOKOM CYay Y KpUMIHAJIbBHOMY MIPOBaXKeHH] 11070 (h13udHO0T 0coOu Ta/abo
1HIIT TCTaBH, TepeadavyeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta/abo yMoBaMu i€l
[TyOniuHOT IpOnOo3uIIii.

ButpaTHuii JimMiT — rpaHnyHa cyma TpOIIOBUX KOIITiB, AocTymHa KiieHTy Ta/abo
JloBiperiit oco61 KiieHTa mpoTarom meBHOTO TMEpioAy 4acy i 3MIMCHEHHS omepariii 3a
ITorounum paxyHkoM 3 Bukopuctanasam K.

OOuncioeTbes K cyma 3ainuiiky Ha [loTouHomy paxyHKy 3 BukopucTtanHsMm IIK 3a
MiHyCcOM cyMHU He3HMKyBaJIbHOTO 3aJTUIIKY Ta CyMH 3a0JI0KOBAHUX, aJIe HE CIIUCAHUX KOIITIB,
a6o sk cyma Jlimity oBepapadTy Ta 3amuiikKy KomTiB Ha IloTouHOMy paxyHKy 3
BukopuctanHsMm [1K 3a minycom cymu He3HmKyBanbHOTO 3aIMIIIKY, HAPAXOBAHUX MPOIICHTIB
3a OBepapadToM Ta cyMu 3a0JI0KOBAHUX, aJie HE CIIMCAHUX KOIIITIB.

Bunucka — 3BiT, sxuii HajgaeTbess bankom, po crad Paxynky Ta onepariiii 3a Paxynkom
3a TIEBHUM MEPIO/I.

Bunncka-noBigoMiieHHsI — HEBIJI €MHA YaCTHUHA IILOTO JlOroBopy, sSika MICTUTh OCHOBHI
BIJIOMOCTi, CyTT€BI yMOBHU (mapamMeTpu) Ha BCTaHOBJIEHHsA  JimiTy OBepapadrty, Ta
nmiagnucanisaM  skoi KimeHt Hagae cBowo 3rogy 3 ymoBamu BiamnoBiaHoro Ilpomykry
(BcTanoBnenHs nimity Oseprapadty) Ta mnoromxyerbcs 3 Tapudamu banky. Bumnmcka-
MOBITOMJICHHSI € JOKYMEHTOM, SKUH TATBEP/KYE MOCATHEHHS 3roau Mk CTOpoHamMH Ha
BCTAHOBJICHHS BiJIMTOBITHUX TIPABOBITHOCHH Ha YMOBAaX, BU3HAYEHUX M J[0TOBOpOM.

Bkuaaa - xowmtu B TOTIBKOBIM a0o 0e3roTiBkoBiM (opmi y BamoTi YkKpaiHu abo B
1HO3eMHIN BaJIOTI, K1 3ay4eHl 0aHKOM BijJ BKJIagHUKA (200 sSKI HAMIMIIUIA 11 BKIaJHUKA)
Ha YMOBax JIOrOBOpY OaHKIBCHKOTO BKJIAAY (I€MO3UTY), 0aHKIBCHKOTO paxyHKY a0o0 HUIIXOM
BHJIa4l IMEHHOTO JCMO3UTHOro cepTudikara, BKIHOYAIOUM HapaxoBaHI BIJICOTKHM Ha Taki
KOIITH.

Bxkaagnuk — dizuuna ocoba (y Tomy uucii ¢pizudHa ocoda - miAnprueMenp), ka yKiana
a00 Ha KOPUCTH SIKOI YKJIAJEHO JOTOBIp OaHKIBCHKOTO BKJIAAy (I€MO3uTy), OaHKIBCHKOTO
pPaxyHKy a0o siKa € BJIACHUKOM IMEHHOTO JIETIO3UTHOTO cepTu(dikara.

Bkiaaanuii 1eno3uTHU paxXyHOK - paXxyHOK, 10 BiAKpuBaeTbcsa bankom Kiienty Ha
JOTOBIPHINA OCHOBI JJis1 30epiranHs rpouieil, o nepenaroTbesi KimieHTOM B ynpaBiiHHSA Ha
BCTAHOBJIEHUH CTPOK a00 0€3 3a3HaYeHHs TaKOro CTPOKY ITiJl BAZBHAYEHUI MPOLEHT (10Xixa) 1
MJJIATal0Th MOBEpHEHHIO KITIEHTY BIAMOBITHO /10 3aKOHOAABCTBAa Y KpaiHU Ta YMOB JIOTOBOPY.

Bpery/iioBanHs1 IPoCTPoY€eHOI 32a00ProBaHOCTI — 3aX0/I1, CIIPSIMOBAH1 Ha MOTaIIEHHS
y TI03acyI0BOMY MOpsAAKY 3aboproBanocTi KiieHnTa, ikuii mpocTpOYNB BUKOHAHHS TPOIIIOBOTO
3000B’s13aHHS  (MPOCTpPOUYCHA 3a00proBaHICTh) 3a JloroBopoM, mepeadadyeHWM YaCTHHOIO
napyroto ctarti 3 3akoHoM Ykpainu «[Ipo croxuBue KpeauTyBaHHS.

Brpara IIK — Gynp-sxe BubytTs [1IK 13 Bomomians [epkarens/depxkarens nogaTkoBoi
IIK BHacmiok nii TpeTix ocid, HempbamocTi camoro epxkarens ITK//{epxkarens n1o1aTkoBoOl
[1K, abo Oyap-sSKHUX THITUX MPUINH, HE3AICKHHUX BiJl baHKy.

TonocoBa inenTudikania — inentudikamis nepxareniB [IK mpu 3Beprennsx y KIJ
banky, sika siBisie co6oro HananHs Kiientom oneparopy KL moBHOI Ta KOpeKTHOT 3aTUTYBaHOT
iH(dopmarii, sika Oyna HajgaHa y baHk 3a3ganerip Ta y BCTAHOBIEHOMY MOPSIIKY.

JebeTyBaHHA — cniucaHHs KowTiB 3 [lorouHoro paxynky 3 Bukopuctanusm I1K 3rigHo
noBigomiieHb ExBalipa 3a onepauisiMu, 3iiicHeHUMU 3 BUKOpucTanHsm [1K.
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Jepxateab ocHoBHOI IIK — KiienT, sskuii Mae yuHHI JOTOBIpHI BITHOCHHU 3 baHKOM
Ta, Ha iIM’5 skoro B banky BigkpuTo [loTounuii paxyHok 3 Bukopuctanssm [1K ta BumyineHa
[1K 3rigao 3 JoroBopom, Ta sikuii Ha 3aKOHHUX MifcTaBax BukopuctoBye IIK (i pekBizutn)
1T 3/11ACHEHHS oreparliif 13 3actocyBanHsaM [1K.

Hep:xkatenb nogatkoBoi IIK — JloBipeHa ocoba Kiienta, Ha 4me iM’s 3rigHO 3
Jlorosopom BunymeHa Jlogatkosa [1K Ta sika Ha 3akoHHUX mijcTaBax BukopuctoBye [1K (ii
PEKBI3UTH) I 3/IHCHEHHS omepailii i3 3actocyBanHsam [1K.

JlucTanuiiiHe po3nopsizKeHHs1 — PO3MOPsAKeHHs] baHKy BUKOHATH MEBHY OIEparliio,
ske nepenaeTscsi KiTieHTOM 3a MOTOKEHUM KaHajoM J0CTymy, 0e3 BinBimanHs KiieHTom
banky.

HMoo6oBuii jgimiTt mo IIK - jiMiT, 1110 BCTaHOBJIIOE MaKCUMaJIbHY CyMy Ta KUIBKICTb
omeparliit Ha 700y 1o 3HATTIO roTiBKoBUX KoilTiB 3 [IK B bankomarax ta/abo uepe3 0aHKIBChKI
POS-tepminanu B kacax 0aHKIB, a TAKOXX MaKCUMaJIbHY CyMY Ta KUIBKICTh OIepalliii Ha 700y
npu BukopuctanHi [IK mis omatu 3a ToBapu Ta/abo TMOCIYTH B TOPTiBEIBHO-CEPBICHIM
Mepexi (B T.4. MEPEKI IHTEPHET).

JoBipena oco6a Kiienra ([loBipena oco6a) — gpizuuna ocoba, sikiii KimieHT Haiae mpaBo
IISATA BiJ CBOrO 1MEHI, O(OPMUBIIM JOBIPEHICTh B YCTAHOBJIEHOMY 3aKOHOM MOPSIKY.
JloBipeHa oco0a Mae MpaBO JIATH BHUKIIOYHO B MeEXaxX IMOBHOBaKEHb, 3a3HAYCHUX B
noBipeHocTi. JloBipeHa ocoba caMocTiiHO Bu3HayaeTbesi Kiientom. JloBipena oco0ba
000B’s13KOBO NMOBHHHA BIANOBIAATH KpUTepisaM: ko KilleHT € pe3unentom, To JloBipeHOIO
ocoboro Knienrta-pesuaeHra Moxe OyTy TUIbKH (pi3nyHa ocoba — pe3uaeHT, ko KieHt e
Hepe3usieHToM, To JloBipeHoto ocoboro KitieHTa-Hepe3ueHTa Moxke OyTH TIIbKH (Pi3uyHa
ocoba — HepesuieHT. J{oBipeHiit oco61 HamaeTbes Jlomatkosa [1K, opopmitena Ha 11 im’s1.

JloroBip mpo 00c/JyroByBaHHsl 3apIJIATHOIO NPOEKTY — JOTOBIp, YKJIaJIEHUH MIXK
bankowm 1 IlianpuemMcTBOM-po0OTOIaBIIEM IIOAO0 OE3rOTIBKOBOTO 3apaxyBaHHS Ha MOTOYHI
paxyHkd (B T.4. 3 BUKOPUCTAHHAM IUIaThkHOI KapTku) KiieHTIB-CiBpOOITHUKIB
[TinmpuemcTBa-podboTOAABIIS 3apoOITHOT IIaTH Ta 1HMKX BHIUIAT Big Iligmpuemcrsa-
poOOTOIABIIA.

JloroBipHe cnucaHHsi — crMcaHHs baHKkoM 3 MOTOYHOro paxyHky KiieHTa rpomoBHux
KoWTIB 0e3 mopaHHs KIii€HTOM MIIATI)KHOTO JOPYYEHHS, W10 3A1MCHIOETbCS baHKoM y
NopsIIKy, nepeadayeHomy /[oroBopoM Ta BIAMOBIIHO 10 YAHHOTO 3aKOHO/IaBCTBA.

HMonarkosa IIK — miaTiHa KapTka, 1110 BUITycKaeTbesi bankom 3rigHo 3 JloroBopom Ta
3a 3asBot0 Jlepxkarens ocHoBHO1 [TK Ha iM’s Jlepkarens nonatkoBoi [1K, Ta mae criiibHuU 3
Hepxarenem ocHoBHOI IIK ITotounuit paxyHok 3 Bukopuctanusm [IK 1 Butpatauii mimit.
Omeparii, poBeneHi 3 BukopuctanHsiMm JlomarkoBoi I1K, BimoOpaxkarorscs 3a IloTounum
paxynkom 3 BukopuctanusMm [IK Jlepxkarens ocHoBHol IIK. Jlepxkarens mogarkooi 11K, Ha
iM’s sikoro bank Bumyckae onatkoBy 11K, ta tun IIK Busnauarotecs B 3asBi Jepxkarens
ocHoBHoi [IK mpo ii Bumyck. bank Bunmyckae gogatkoBy [IK ¢izuuniit ocoOi-Hepe3uneHTy,
auiie skmo BiaacHUKOM Ilorounoro paxynky 3 BukopuctanHsMm IIK e ¢iznuna ocoba-
HEPE3UICHT, Ta (i3UYHINA 0c00i-pe3ueHTY, JHIIE SKIIO BIaCHUKOM [I0oTOYHOrO paxyHKy 3
BukopuctantsaMm 1K € ¢iznuna ocoda-pe3neHT.

ExBaiip/ExBaiipyHroBa ycraHoBa — ropuandHa ocoda — wieH [1naTixHoi cucrtemu, ska
31MCHIOE €KBANPUHT.
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ExBaiipuur - fgisiapHICT,  ExBaiipa 1100 TEXHOJOTIYHOTO, 1H(OpPMAIIHHOIO
00CIIyrOByBaHHSI TOPTOBIIIB Cy0’€KTIB TOCIOJAApIOBaHHS (IMAMPUEMCTB TOPTIBJI 1 MOCTYT) 1
BHUKOHAHHS PO3paxyHKIB 3 HUMH 3a ONepallisiMy, sIKi BUKOHaH1 3 BUKopucTanuam [1K.

EnexkTponnii mianuce — CyKymnHiCTh €JIEKTPOHHUX JaHUX (LIU(p Ta/abo CUMBOIIIB), 110
ckiaanatb Opnopazouit OTP mapons. BimmomigHo no wiei [ly6miyHoi mpomo3wuiii
KopucrtyBau Ta bank miarBepaxytoTh, mo ExexTponHuil mianuc GopmMyeTbes KOKHOTO pasy
Woro BHUKOpucTaHHS Ta moB’si3aHuil 3 KopuctyBauem Ta iforo Homepom ¢inancoBoro
tenedoHy, mo 3azHaueHnii KopucryBaueMm Ta 3apeecTpoBaHmii y cucremax banky mig vac
yKJIaJaHHs TOTOBIpHUX BigHOCHH Mk KopucrtyBadem Ta bankom (3rigHo AHKEeTH-3asBH), a
TaKOX € aHAJIOTOM BJIACHOPYYHOTO MiAMHKCY.

EnexTpoHHuii po3paxyHKOBHH JOKYMEHT - JIOKYMEHT Ha mepeka3, chopMOBaHMI
bankoM Ha mifcTaBi po3paxyHKOBHX JOKYMeHTIB banky, KiieHTiB, TOKYMEHTIB Ha Mepekas
TOTiBKH, IOPYUYEHb Ha JIOTOBIPHE CIIUCAHHS, Ta MPEJICTaBICHUN Y (POpMI €IEeKTPOHHUX TAHUX,
110 BKJIIOYAIOTh BIJTIOBIIHI PEKBI3UTH JOKYMEHTA, Y TOMY YHCH ¥ €IeKTPOHHUIN HUbpPOBU
TIITHC.

EmirenT - 6ank, mo € wienoM [InatixxHoi cuctemnu Ta 3a1iicHIOE emiciio 11K,

3aboproBaHicTs 3a JgimiTom oBepapadTy — cyMma KOIITIB, sIKa CKJIAIAa€ThCsl 3 CYMH,
BUKOPHWCTAHOI MpU NMpOBeNeHHI onepaiiil no Ilorounomy paxynky 3 Bukopuctanusm I1K 3a
paxyHOK JIIMITY oBepApadTy Ta CyMH HapaxOBaHHUX 3000B’si3aHb mepeln baHkoMm 3a
KOPUCTYBaHHS HUM. 3a00proBaHICTh 3a JIIMITOM OBEpApPAPTY, 110 € 000B’SI3KOBOIO /10 CIUIATH,
momicans BigoOpaxkaeTbesi B OOOB’SI3KOBOMY MiHIMallbHOMY TulaTexi (B pasl  SIKILO
HapaxyBanus OMII nepenbaueno Tapudamu ta [IpogykTom).

3axoHHi npeacTaBHUKU (3aKOHHHMH NMpeICTABHUK) — 0aThbKH, YCUHOBUTENI, OAThKH-
BHXOBaTel, NPUHAOMHI OaThKW, IaTpPOHATHI BHUXOBATEll, OIMNKYHH, MMKIyBaJbHUKH,
MPEACTaBHUKUA 3aKJIajliB, $SKI BUKOHYIOTH OOOB'S3KM OIKYHIB 1 MIKIYBaJIbHUKIB, SKi
ykiagaote 3 bankom BignoBigHuii oromip 3a [Ipomykrom banky Ha KOpucCTh ocoOwu,
3aKOHHHUM TIPEJICTABHUKOM SIKOi BOHM €, Ta/a00 BUMHSIOTH I1HIN Jii B MeEXaX CBOiX
MMOBHOBAXXEHB BIJIHOCHO OC10, 3aKOHHUM IPEJICTABHUKOM SKOi BOHHU €.

InenTudikanis 00Jik0BOrO 3anmmMcy — npoienypa, sika 311HMCHIOETbCS baHkoM, 11010
MIATBEPAXKEHHS TOrO, 110 JaHui KopucTtyBau npoiiimos ineHTudikamnito 1 € Kimienrom banky.

IMnpuHTep — NpUCTpIid, MpU3HAYECHU 1JIs1 IepeHeceHHs penbedHux peksizutiB [1K Ha
ciin st GopMyBaHHS IEPBUHHUX JOKYMEHTIB.

InTepHer — BcecBITHsA 1H(OpMalIiHa CHUCTEMa 3arajllbHOTO JOCTYNY, fKa JIOTITYHO
3B'I3aHa TrJ00aJbHUM AJPECHUM MPOCTOpOM Ta Oa3yerbca Ha [HTEpHET-MPOTOKOIIL,
BU3HAYCHOMY MDKHAPOJHUMU CTaHJAPTAMH.

Kaprka nepconidikoBana (imenna) — [1K, Ha nuieBiii cTOpoHI SKOi HAHECEHO 1M’
Ta/abo npizBuie Jepxarens Kaptku.

Kaprka HenepconigikoBana (kaprka MutTeBoro ogopmiennsi) — [1K, na nunesi
CTOPOHI SIKOi BiJICyTHE iM’s1 Ta/ abo mipi3Buiie Jlepxartens KapTku.

KeuTanuiss miartixkHoro repmiHany/dek baHkoMaTy — JOKyMEHT BCTaHOBJIEHOTO
3pa3ka, SKHH aBTOMATHYHO JPYKYEThCA IUIATIXKHUM TepmiHaioM/bankomarom mipu
MPOBE/ICHHI onepalii 3 Bukopuctanusam I1K.
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Kaient/Knient banky - ¢isuuna ocoba — pesusieHT abo Hepe3uJeHT (OKpIM
HEPE3UJICHTIB-IHBECTOPIB), sSKa 3aJlyuyeHa Ha OOCIyroByBaHHsS a00 3BEpPTAEThCA 3a
OTpUMaHHIM nociyr 10 baHky.

Kaipunr — mexaHni3m, 110 BKJIIOYa€ 30MpaHHs, COPTYBaHHs, IPOLEAYPY 1AeHTUiIKaIlii Ta
MEPEBIPKH, a TaKOX MPOBEACHHS B3a€MO3ANIKy 3YCTPIYHHUX BUMOT ydacHUKIB [lmaTiknoi
CUCTEMH, a TaKOK OOYHMCIICHHS 32 KO)KHUM 13 HUX CyMapHOTO CaJibJ0 3a BU3SHAUEHUI TepioA
qyacy MiX 3arajJbHUMH 00CsiraMy BUMOT Ta 3000B's13aHb.

KosekTopchbka koMnaHis — ropugudaa ocoda (B ToMmy 4rcii (piHaHCOBa yCTaHOBA), KA
B iHTepecax banky Ta/abo HOBOro kpeautopa BinmoBigHO a0 JloroBopy 3 bankom Ta/abo
HOBUM KPEIUTOPOM 3]IIHCHIOE BPETYJIIOBAaHHS MPOCTPOUYEHOT 3a00PTOBAHOCTI Ta BKJIIOUYEHA JI0
PeecTpy KOIEKTOPCHKUX KOMITaHIH.

Komnpomeranis KapTok — MoXJIHMBEe po3rojoiieHHs iH(opMaillii, sika MICTUTBCS Ha
marHiTHUX ctpiukax [1K, ta/ado I1IH, nomepy IIK, Tepminy ii aii Ta Homepy CVV2/CVC2,
10 MO>KE MPU3BECTH A0 3/11MCHEHHS HECAaHKIIIOHOBAHUX orepaliii 3 Bukopuctanusm [1K.

Koncbepax-cepsic - 111J101000Ba KOHCYNIbTallIiHA JOIIOMOTa, 1110 HAAAE€THCS TAPTHEPOM
banky, 3 skum ykiageHo BignoBigauil Jlorosip, Kimenram banky, y BupileHH1 OyI€HHUX YH
J1J0BHX 3aIIUTIB — 3aMOBJICHHS KBUTKIB, OpPOHIOBaHHS FOTEJIIB, BUPIIICHHS TOOYTOBUX TUTaHb
TOMIO.

Konrakr-uenrp (KLI{)/ KonraktHuit nenrp/Ciay:xoa Kiienrebkol mixrpumku/Call-
neHTp — tenedonHa cimyx0a banky, 3BepHyBIIMCH 10 sikoi KilieHT 11101000BO OTpuMye
1H(pOpMaIIHHO-KOHCYIbTALIHY MIATPUMKY 332 YMOBHU NPOXOPKEHHS OCTaHHIMU ['0s10coBOi
inentudikamii. Homep tenedony Konrakr-uentpy mns Kimientie Banky: (044)585-14-87
(Tapudikamis 3BIHKIB 3rigHO TapudiB omeparopiB 3B’sa3ky) abo 0-800-500-686
(6e3x0omTOBHO 3 yCixX TenedoHiB Ha TepuTopii YKpaiHu).

KopucryBau — ¢i3uuna ocoba, sixka € Kimienrom banky Ta BukopucrtoBye cucremy Ib.
KopuctyBau moxe OyTu:

v’ He aBrentu(ikoBannii Kopucrysau — Kopucrysauy, skuii He IPOMIIOB HPOLELYPY
aBreHtu(ikamii. Takomy KopucrtyBauy Oyne HagaHuid JOCTYN 110 OOMEXEHOIrO
¢ynkuionany Cucremu Ib (Bxia, nemo-Bepcis).

v’ aBreHTH(dikoBanuii KopucryBau — Kopucrysau, sKuii MpOWIIOB MpPOLERYPY
aBreHTu(ikamii. Takomy KopuctyBauy Oyae HamaHuid JOCTYN [0 TOBHOTO
(yHKLIOHATY CUCTEMH, Y BIAMOBIAHOCTI 3 KOTO MTpaBaMu JOCTYIY.

KpeauTHuii JiMiT — MakcumanibHa cyMa KOIITIB KpeAUTy B Mexkax KpenuTHoi JiHii, 1110
HaJlaeThesi baHkoM Ha yMOBax 1 B MOPSAKY, epeadoaueHomy JJoropopom.

Kpenntna kaprka — [lnarikna xapTka, sika opopmiieHa 10 KapTkoBoro paxyHky, 3a
SIKUM BCTaHOBJIEHO JiMIT KpenuTHoi miHii.

Kpeauthi kanikyam - e Bincrpouka omiatu OMIl/gactuan OMII, mo moxe OyTu
HagaHa bankom 3a 3asBoro KiieHta abo 3a BIACHOIO 1HINIATUBOIO B MeEXaxX ICHYIOUOT
3aboproBanocti KiieHTa 3 METOI 3MEHIICHHS KPEAWTHOTO HAaBAaHTAXXEHHS, HA yMOBaX, B
CTPOK Ta y croci0, 1110 BUu3Ha4YeHi1 bankowm.

JlimiT oBepapadTy — MakcuMalnbHa CyMa KOIITIB KPEIuTy, B Mekax skoi Jlepkatenb
[1K mae npaBo 3aiiicHioBaTH onepaiii 3a [IoTouHUM paxyHKOM 3 BUKOPUCTAHHAM IUIATIKHOT
KApTKHU MPU BIJACYTHOCTI BJIACHUX KOULITIB 32 paxyHOK KOwITiB banky, Hananux KiieHty Ha
yMoBax Oepapadry.
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Mixknapoana miaartickaa cucrema/MIIC/IlnaTtiskHa cucTeMa — MIXKHAPO/IHI TUIATIKHI
cuctemu VISA, MasterCard To11o, TisUTBHICTb SIKMX 31HCHIOETHCS HA TEPUTOPIT IBOX 1 O1IbIIIE
KpaiH, a00 BHYTpIIIHbOAEpKABHA IUIATIKHA CHCTEMa, AISUIBHICTD AKOi 3M1MCHIOETHCS Ha
TepUTOPii YKpaiHu.

Mixnapoanuii «Cron-cmucok» — cnucok HomepiB [IK, 3a sxumm 3ab60poHeHO
NpoBeJeHHS omeparlliii B perionax oociyroyBanHs MIIC (akTyanpHO 1U1s omepaiiii 6e3
MIPOBEICHHS aBTOPHU3AIlii).

Mobinbuuii nomatok Google Pay — mporpama MOOUTPHUX IUIATEXKIB Ta CIYKOU
€JIEKTPOHHOTO TamaHIls, ctBopeHa Kommaniero Google, 1o 703BOJISIE€ 3M1MCHIOBATH TUTATEXK1 3
BUKOpPUCTAaHHSM MoOOUTbHOro mnpuctporo J[epxkarens I[IK Ta IlmarbkHHX —KapTok,
TOKEH130BaHUX Ha MoOUTbHOMY npuctpoi epxkatens T1K.

Mobinbuuii nomatoxk Apple Pay — mporpama MOOUIRHHUX IUIATEXKIB Ta CIYXOH
€JIEKTPOHHOTO raManiis, crBopeHa Kommaniero Apple, sika 103BosIsi€ 3/1IHCHIOBATH IJIATEXKI 3
BUKOpPUCTaHHSIM MOOUIbHOro mnpuctporo [epxkarens I[IK Ta IlnarbkHHX —KapTok,
TOKEH130BaHUX Ha MOO1TbHOMY TipUCTpoi Jlepxkatens [1K.

HBY - HauionansHuil 6aHK YKpaiHu.

Heno3Bosiennia (HeCaHKIiIOHOBAaHM) osepapadr/HecankuionoBaHna
3a00proBaHicTh — CymMa MEepEeBUILECHHS BUTpaTHOro JIIMITY, BUHUKHEHHS SIKOT'O 3YMOBJIEHO
crenudikoro podotu [InaTiKHUX CHUCTEM Ta € HE MPOTHO30BAHUM y PO3MIpI Ta 3a 4acoM
BUHUKHEHHS.

He3nmkyBajibHUI 32JIMIIOK — CyMa TPOLIOBHUX KOIITIB, sIKYy KiieHT 3000B’s3y€ThCs
po3MicTuTd Ha [loTOuyHOMY paxyHKy Ta MiATPUMYBATH MPOTITOM CTPOKY il BiAMOBIIHOTO
Horosopy 3a [Ipoxykrom banky. Cyma HE3HMKYBaJIbHOTO 3aJUIIKY MIJJISITa€ TTOBEPHEHHIO
Knienty B genp 3akputts Paxynky. KiieHT 3000B’s3ye€Tbesi 3J1MCHIOBATH oOrepalii 3
BukopuctanusaMm [1K y mesxxax Butpatnoro nimity Ha [loTouHOMY paxyHKY 3 BUKOPUCTaHHSIM
I1K, mo He nepesuinye cymu He3HmKyBanbHOIO 3alMIIKy Ha PaxyHKy.

HexopexkTHO BHKOHaHA/HEN03BOJIEHA IUIATIXKHA omnepanis — HENpPaBOMIpHE
3MEHIIIeHHsI BUTpaTHOTro JiMiTy Ta/abo criicaHHs TPOIIOBUX KOIITIB 3 PaxyHKy, 1110 3/11iicCHeHEe
BHACIIIJIOK TEXHIYHOTO 30010 y IPOrpaMHKX cucTeMax baHKy.

Homep ¢pinancoBoro tesedony — tenedoHHU HOMEP, IO OOCITYTOBYETHCS B MEPEKI
ormepaTopa MOOUIBHOTO 3B’s3Ky, odopmieHuid Ha iMm’st KiieHTa Ta 3apeecTpoBaHUN Y
cucteMax baHky mij yac ykiagaHHs JOTOBIPHUX BiIHOCKMH M KiienTom Ta bankoM (3rigHo
naHuX AHKETU-3asiBH), AKUU Npu3HaYeHu 118 11eHTudikanii KimieHTa, a Takoxk 1HII[IIOBaHHS
Ta MiATBEpIKeHHs (iHaHCcOBHX omepauiid 3 BukopuctanHsam [IK, oxpim nepenaui Kmienty
iH(dopMarlii, sKka MICTUTh peKIaMHO-1H(QOpMaIIHHUA XapakTep (B TOMY YHUCII IIOJI0 HOBUX
MPOJIYKTiB Ta mocayr banky abo iHmux oci6) abo Oyb-sK01 1HIIO1 iHpopMaIlii, 30KkpemMa mpo
cran Oynp-skoro Paxynky Kiienta, Bimkputoro y banky abo mpo crtan 3a00oproBaHOCTI
Krienra 3a Oyap-skuM JOTOBOpOM, yKIaaeHUM 3 bankowm, nuisixoM BianparieHHs bankom
tekcToBoro nosigomieHas (CMC).

Oo6oB’si3koBuil MiHiMaabHUIT miaatick (OMII) — miarik, skuii € 000B’I3KOBUM JI0
CIUTATH IIOMICSI, Y pa3i BUHUKHEHHs 3a00proBaHOCTI 32 KpeauTHOIO JIiHI€I0, YUCTOBUMN
BHpa3 CKJIQJIOBUX SKOTO BCTAHOBIIIOIOTHCS BiAMOBIAHO A0 TapudiB banky Ta okpemoro
Horosopy 3 kiienToM . OMII cknanaerses 3:
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- YaCTKU OOOB’SI3KOBOT'O MMOTAIICHHS Tijla KPEIUTy (BCTAHOBIIOETHCS K BIJCOTOK BiJ
cymu 3aboproanocTi 3a KpeautHum JiMiTom);

- POTICHTIB 32 KOPUCTYBAHHS KPESIUTHUMU KOIITaAMU;

- CyMH IPOCTPOUYEHOT 3200PrOBaHOCTI 3 OIJIATH YaCTKU 00OB‘S3KOBOTO MOTALICHHS TijIa
KpEAUTY 3a ToTepeiHi nepiou (y pa3li BAHUKHEHHS),

- CYMH MIPOCTPOUYEHOT 3a00pTOBAHOCTI 3 OTJIATH BiJICOTKIB 32 KOPUCTYBAHHS KPEAUTHUMHU
KOIIITaMH 3a monepeni nepioau (y pa3l BAHUKHEHHS);

- HECaHKI[I0HOBAHOTO oBepApadTy (y pa3i BAHUKHEHHS );

- IPOLICHTIB 32 HECAHKI[IOHOBaHU oBepapadT (y pa3i HapaxyBaHHS:),

- KoMicii 3a 00CIIyrOByBaHHS KpeAUTY (3a HAsBHOCTI),

- mtpadu, meHi (y pazi HapaxyBaHHS).

O6aikoBuii 3anuc — cykynHicTh ganux npo Kopucrysaua (im's Kopucrysaua 1 maposib
JOCTYIy), HEeOoOXiJaHa IS Moro po3mizHaBaHHS (aBTeHTH(IKAIli) 1 HaJaHHSA JOCTYIY 0
Cuctremu Ib. 36epiraetbcs B Cucremi Ib. Peectpariis O06iikoBOro 3amucy 311HCHIOETHCS
KopucryBauem.

Ogsepapa¢t/ OBepapadT 103BoTeHNIA — KOPOTKOCTPOKUI KpeauT, Hananuii Kimenry B
Mexkax JlimiTy oBepapadTy aiis 3a1HCHEHHS orepaliii 13 3aCTOCYyBaHHSAM J1€0€THO-KPEAUTHOT
MJIaTHKHOI CXeMHU Ha YMOBaX, BU3HaA4YeHUX JloTOBOpOM.

Onunopa3zoBuii undpoBuii napoJb — napoiib s e Bukopuctanus Cepsicy Google
Pay/Apple Pay, 30kpema, - koMOiHaIlisi CAMBOJIB y BUTIIsAL i, 1m0 Terepyerbes MITC npu
crpo0i 3apeectpyBatu [ImaTikHy KapTKy B MOOLTBHOMY nojatky Google Pay/Apple Pay, i siky
bank namnpasnsie Jlepxkatento [Inatixkuoi kaptku y Burisiai CMC-nioBiJOMIIEHHS HA HOMEpP
¢dinancoBoro Tenedony Jepxkarens [lnatikHoi kapTku, 3adikcoBaHuil B 1HGOpMAIIITHUX
cucreMax baHky.

Onnopasouii OTP mnapoJs (anrua. one time password, OTP) — e mapoib
oJIHOPa30Boi Ail (Ha0ip 1udp a6o OykB 1 nUdp), AKUH aBTOMATUYHO JOCTaBIsAeThea KimieHTy
Bin banky numixom HamicianHas CMC-moBioMJIeHb Ta € JIMCHUM TIIBKH JJIE OJHOTO
ceancy aBTeHTHdIKaIii. Onnopazosuit OTP nmapons MoXke BUKOPUCTOBYBATUCS TIPHU CIIPOOi
3apeectpyBaru [Inatixny Kaptky Ha BeO-pecypci, nae 3mory iaeHtudikyatu KopucryBaua
Ta BUKOPUCTOBYETHCS VIS MATBEPKEHHS KOkKHOT onepaitii (EJekTpoHHOTO po3paxyHKOBOTO
JTOKYMEHTA), 110 MOTAETHCS Y SIEKTPOHHOMY BUTJISII 13 BUKOPUCTAHHSIM CHCTEMH [HTepHET-
OaHKIHT IpU JUCTAHLIIHHOMY po3nopskeHH1 paxyHkamu KopuctyBaya. CTOpOHU MOTOIUIIH,
mo BBeaeHuit Kienrom onHopazoBuit OTP mapons, mpu cmiBnaginai 3 OTP mapoinewm,
orpumanuM y Burisaai CMC-nosigomnenHss Ha Homep ¢dinancoBoro tenedoHy mig dac
npoBeneHHs aBTeHTHdIKaIi € Enektponnum nianucom Kopucrysaya.

Onepaniiinnii genb banky — wactuna PoGodoro mus banky, mo mnoB's3aHa 3
PEECTpAIIi€r0, TIEPEBIPSHHSAM, BUBIPSHHSAM, OOJIKOM, KOHTpOJieM omeparliii (y ToMmy 4ucii
npuitMaHHsaM Bij KITi€eHTIB TOKYMEHTIB Ha TiepeKas 1 JOKyMEHTIB Ha 1X BIIKIMKAHHS, 3asiBOK
Ha JIOTOBIpHE CIMCAaHHA Ta 3IHMCHEHHS iX 0OpOOJIeHHs, Mepe/laBaHHs Ta BUKOHAHHS) 3
B1I0OpakeHHsM 1X y Oananci banky. TpuBamicTh onepaiiifHoro JHs BCTAHOBIIOETHCSI bankom
CaMOCTIIHO Ta 3aKPITUTIOETHCS Y BHYTPIIITHIX HOPMATUBHUX aKTaX.

Onepaniiinnii yac banky — yacTuHa omnepauiiHoro 1HA baHKy, mpoTSIroM sKoOro
3IIMCHIOETHCS 00CIyroByBaHHs Kili€eHTIB, y TOMY YMCIIl IPUHMAIOTHCS JOKYMEHTH Ha MepeKas
Ta iX BIIKJIMKAHHS, po3nopskeHb KitieHTa o0 JOroBipHOTO CIIMCaHHS KOIITIB 3 PaxyHKIB,
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KOTp1 MOBUHHI OyTH 00pOOJeHI, Mepenani Ta BUKOHAaHI BaHKOM MPOTATrOM IOIO CaMOI0
0aHKIBCHKOTO (poOouoro) mHs. TpHUBadiCTh OMNEpaIiiHOTO Yacy BCTAaHOBIHOEThCS baHkoM
CaMOCTIHHO Ta 3aKPITUIIOETHCS Y BHYTPIIIHIX HOPMATUBHHUX aKTaX, 3 YPaxyBaHHAM PEKUMY
pobotu IlmatikHUX CcHCTEM Ta TOBOAWUTHCS 10 Bigoma KITi€HTIB MIISAXOM PO3MIMIEHHS
BiANoBiAHOT 1HGopMarii Ha OdimiiiHoMy caiiti banky Ta/abo NIISIXOM ONPHITIOIHEHHS
BIJIMOBIAHOI 1H(pOpMaIlii Ha 1HPOpMAIIHHUX HOCIIX (pekiaMHuX Oykierax, iH(popMamiifHux
JOIITKAX, OTOJIOMIEHHSX 1 T.1I1.), PO3TAIIOBAaHUX Y JOoCTynHUX /715 KiieHTa Miclsx onepariiHux
3aniB baHky.

OcnoBna IIK — mnarikHa KapTka, 1m0 BUMyckaeTbess bankom 3rinHo 3 JloroBopom Ha
iM’s1 BnacHuka [loTouHoro paxyHky 3 Bukopuctanusm [1K.

Odiuiitnmii caiit banky — odiniitno 3apeectpoBanuii 3a AT «IOHEKC BAHK» caiit B
mepexi IntepreT: www.unexbank.ua.

Iakerna npono3unisi/Ilaker — ue nHaOip [IponykriB/mociyr baHky, 00’€IHaHUX
enuauM  Tapuduum mnanom. Ilakerna npomnosuiis/[lakeTr € eauHUM Ta HEIAUTUMUM
IIponykrom banky.

Mepconanbuuii  inentudikamiiinmii  womep (IIIH/IIIH-kox) — ocoOuctuit
ineHTudikatop, koa (Hadip uudpp adbo HaOip OykB 1 uudp), Bigomuid mauie Jlepxarento/
Hepxatento noaarkoBoi [1K, 1 moTpiOHMit st oro iaeHTUikamii mijg 4yac 311MCHEHHS
onepauiid 3 BukopuctanusaMm [1K. T1IH 3HaxoauTecs y cneniaibHOMY 3aKPUTOMY KOHBEPTI 1
Bunaetbes [epxkaremo/lepxarento qonarkooi [IK pazom 3 11K ta/abo Hagcunaerscss CMC
noBigomsieHHsIM Ha Homep ¢inancoBoro tenedona Jlepxkarens [IK Ta BUKOpUCTOBY€ETBCS 151
TIITBEPPKCHHS TpaH3akilii 3a [lotounum paxyHkom 3 BukopuctanasaMm I1K, 1o inimiioBani
Kaprkoro.

Ilepeopopmiienns IK/IMepeBunyck K — obopmienns Hopoi 1K 3amicts [1K, mo
Oyna BuIylleHa paHinmie Ha TmiacTaBi JloroBopy, y 3B’S3Ky 3 MNPUIMHEHHSIM 1i i,
MTOIITKOKEHHSM a00 BTPaTOI/KPaIi’KKOFO.

HignpuemcTBo-podoTonaBeunn (IlixmpuemcTBo) — OpUANMYHA ocoba abo ¢izudHa
ocoba-mianpuemenb, 3 skuM bank ykinaB Jloroip mpo 00CIyroByBaHHS 3apIljlaTHOTO
MPOEKTY.

Hinsrosuii mepioa — nepioa yacy, NpoOTATOM SIKOTO, 32 YMOBU IOBHOI'O MOBEPHEHHS
[To3nyaibHUKOM CyMHU 3arajibHOi 3aboproBaHocTi 3a KpenutHoro — JiHi€ro (30KpeMa
3a00proBaHOCTI TO KpPEAWTY, NPOIIEHTIB 3a MOro KOPUCTYBaHHSA Ta IHIIUX IUIATEXKIB,
nepeadayenuM 1M Jlorosopom ta Tapudamu banky), 110 BUHHKIA POTITOM HONEPEIHBOTO
nepiofy, Ai€ MiIbroBa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUMH KOIITAMH B paMKax
BigHoBII0BaNBHOT BIIKIMYHOT KPEAUTHOT JIHIi.

[lineroBa mpoIIeHTHA CTaBKa 32 KOPUCTYBAHHS KPEJIUTOM BCTAHOBIIOETHCA BIAMOBIIHO
no Tapudis banky.

[linmbroBa mpolLEHTHA CTaBKa PO3MOBCIOKYETHCS HAa BCIO CyMy 3a0OproBaHOCTI, sIKa
BUHUKIIA MPOTsiToM [lieroBoro mepiomy.

Crtpox nii IlimeroBoro mepiogy TpuBae€ 3 JaTWd BHHHKHEHHS 3a00proBaHOCTI 3a
KpenuTtHoto niHi€l0 10 1aTH MOTAIICHHS y TOBHIN cyMi 3a0oproBaHocTi 3a KpenutHoto niHi€r0
(30kpemMa  3a00pPTrOBAHOCTI MO KPEAWTY, MPOILEHTIB 3a HWOro KOPUCTYBAHHS Ta IHIIHMX
MJIaTexiB, nependayeHum uum Jloropopom ta Tapudamu banky), 10 ocTaHHBOTO poOOYOTO
TTHSL MICSIIS, HACTYITHOTO 3a MICSIIEM BUHUKHEHHS 3a00prOBaHOCTI.
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MakcumanbHO MOX¥HMBHI cTpok [limeroBoro mepiogy — m0 62 AHIB, 3 MEPIIOrO JAHS
BUHUKHEHHSI 3a00proBaHOCTI MICSIS, B SIKOMY BHHHKJA 3a00pPTrOBaHICTh JO OCTaHHBOIO
po0OOYOTO JTHS MICSIIsl, HACTYITHOTO 32 MiCSIIIeM BUHUKHEHHS 3a00pTOBaHOCTI, 32 YMOBH, 1110 B
OCTaHHIN poOOYMil IEHb MICSIS a BiIOYAEThCS MOBHE MOTAIICHHS y MOBHIN CyMi 3arajbHOl
3aboproBaHocTi 3a KpeautHoto miHi€ro (30kpemMa 3a00proBaHOCTI 10 KPEAUTY, MPOIICHTIB 3a
HOro KOpPHCTYBaHHS Ta IHIIMX IJIaTexiB, mependaueHuM num JloroBopom ta Tapudamu
banky).

B pa3i HemoBepHeHHs Ta/ a00 YAaCTKOBOTO IIOTAIICHHsS (HETOBHOTO IOTAIICHHS)
3aboproBaHocTi 3a KpeautHoto miniero mpotsroM IlinmbroBoro mepiogy, mo icHyBaia Ha
KiHEIlb PO3PAaXyHKOBOTO MEPI0AY, MPOIIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEAUTHUMH KOIIITaMHU
3 J1aTU BUHUKHEHHS 3a00proBaHOCTI BCTAHOBIIOETHCS Y pO3Mipi, niepeadadeHomy Tapudamu
banky, 3a sikoro baHk 31iiiCHIOE TepepaxyHOK IMPOIEHTIB Ha 3aJUIIOK 3a00proBaHOCTI 3a
KpenutHoro niHi€r0 Ha HACTYMHUM JieHb Mmiciis 3akindeHHs [linproporo nepiomy.

Inartickna kaprka (IIK)/Kaprka — enexkTpoHHME TaTLKHMM 3aci®d y BUIIIAII
eMITOBaHOI baHKOM B yCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSAAKY IJIATIKHOI KapTKH, ILO
BUKOPUCTOBYETBHCS  JJIA 1HIIIIOBaHHS N€peKa3y KOIUTIB 3 paxyHKa IUIaTHUKa abo 3
BIJIMOBIJIHOTO paxyHKa OAaHKY 3 METOKO OIUIaTH BAPTOCTI TOBApiB 1 MOCIYT, MepepaxyBaHHs
KOIUTIB 31 CBOIX paxyHKIB Ha PaxyHKH 1HIIMX OC10, OTPUMaHHS KOILTIB Y TOTIBKOBI popMI B
Kacax OaHKiB uepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIMX OIepallii,
nepeadayeHux BIAMOBIIHUM JOTOBOpOM. (DI3MYHUM BHUPAXKEHHSM AaHOTO 3acol0y MOXkKe
BHUCTYIIaTH €EMITOBAaHA B YCTAHOBJIEHOMY MOPsIIKY OaHKIBChKa IUIACTHKOBA KapTka. [1naTixkHa
KapTka Moxke OyTu BumyIieHa Ha im’st KimienTa abo #oro JloBipenux oci0.

Ilnarickna omepaunia — mis, iHimirioBana Jlepxkarenem IIK, 3 BHeceHHs a0o0 3HATTS
rotiBk# 3 [loTouHoro paxysky 3 BukopuctanHaMm I1K, 3a1iicHeHHs po3paxyHKIB UM nepekas
KOIITIB y 0e3roTiBKOBi# (hopmi 3 Bukopuctanusam Kaprku [1K.

InaTickauii JiMiT — cyma 3anmumiky TpomioBux KomTiB Ha Paxynky Kiienra, ska
CKIIQZIAEThCS 3 CyMHU 3allUIIKy BiacHUMX KomTiB KiieHTa 1 CyMH JOCTYMHOTO JIJIst
Bukopuctanua mimity OBepapadry, B mexax sikoi Jlepxkartens I[1IK moxke 3mificHroBaTH
onepauii 3 Bukopuctanusam [1K.

Inartizkauii Tepminaa/POS-TtepMinan — €NeKTPOHHUN TPUCTPINA, MPU3HAYCHUN IS
nposeneHHs ABropu3sarii 3a [1K 1151 Buaadi rotiBky, omjiaTty 3a TOBapu/MOCIYTH, OTPUMaHHS
JOB1AKOBOT 1H(OpMaIlii, IPYKYBaHHS JOKYMEHTA 3a OMEPAIi€r0 TOUIO.

Ho3nyaabuuk — QizuuHa ocobda — PE3UJEHT, KU € TPOMAISIHUHOM YKpaiHH, 110
BiAMOBIIae BUMoram banky Ta sika otpumana KpenutHy niHito y banky Ha ymoBax,
BHU3HaUeHUX UM J[oroBopom.

IMoTounmnii paxyHOK — TOTOYHHMIN paxyHOK, 110 BilKpuBaeThcss bankom Kiienty Ha
JIOTOBIPHIN OCHOBI JyIsl 30€piraHHs TPOIIOBUX KOIITIB 1 3IHCHEHHS PO3PaXyHKOBO-KaCOBHX
omeparii BiAMOBIAHO 10 ymoB JloroBopy, HOpPMAaTHBHO-TIPAaBOBUX akTiB HarioHamsHOTO
O0anky YkpaiHu Ta YMHHOTO 3aKOHOJIABCTBAa YKpaiHU, B T.4. TOTOYHUM paxyHOK, omepariii 3a
SKUM MOXXYTb 3/IIHICHIOBATHChH 3 BUKOPUCTAHHIM €JIEKTPOHHUX TUIATKHUX 3aCO01B.

IHoTouHMii paxXyHOK, onepaumii 3a IKHM MOKYThb 3iliCHIOBATHCH 3 BUKOPUCTAHHAM
eJIEKTPOHHMX IUIaTikHUX 3ac00iB (Ilorounmuii paxyHok 3 Bukopucranusam IlaartixkHoi
kaptku (IIK)/KapTkoBuii paxyHOK) — MOTOYHUN PAaxXyHOK, IO BIAKPUBAETHCA baHKOM
Krnienty Ha [OroBipHIM OCHOBI uis 30epiraHHs TPOMIOBUX KOIITIB 1 3AIHCHEHHS
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pPO3paxyHKOBO-KACOBUX oOmepalliii, omepauii 3a SKAM MOXYTh 3[1MCHIOBATUCA 3
BUKOPUCTAaHHSIM €JIEKTPOHHUX IJIATDKHUX 3ac001B — [lnaTikHuX kapTok, B T.4. Kpenutnux
KapToOK, 3 JAOJepKaHHSAM BHUMOr JloroBopy, HOpMAaTHBHO-TIPABOBHX akTiB HamioHanbHOTO
0aHKy YKpaiHu Ta YMHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

Hocrilinuii mapoJb — mapoib, MO 3a3HavyaeTbcss KopucrtyBauem sl IOCTYIy [0
Cucremu Ib, sxuit BBoguthest KopuctyBauem micis oTpuMaHHs Ta BBeAeHHS OTHOPA30BOTO
OTP mapoumns. Ilocrilinuii maposnb, mo BuzHavdaeTbesa KopucryBauem, Mae OyTH He MeHIIE 8
CHUMBOJIIB — BUKJIIOYHO JIATHHCHKI CHUMBOJIH, CHEIialibHI CUMBOJH 1 IU(ppu (mpuHaiiMH1 1
BenuKa Jiitepa i 2 nmudpn).

IpaBuaa xopucryBanus IIK (IlpaBmiaa) — npaBuna kopuctyBanHs IIK, sxi €
HEBI1JI'EMHOIO YacTUHOIO JloroBopy, 000B’s13k0B0t0 /utst Jlepxkarens [1K.

Iponykr banky — okpema OaHKIBChbKa Mociayra abo KOMILJIEKC MOCIYT, 0 HAJAEThCS
Kiienram bankoM Ta sika Mae neBHui psij xapakrepuctuk (Tapudis Ta ymMoB).

Hpuzynunennsi (0JokyBanns) aii IIK — TumyacoBa HEMOMUIMBICTH 31HCHEHHS
omepaniii 3 BukopuctanHsM [IK BHacmiok BUHUKHEHHsS OOCTaBUH, TNependadyeHUX
JloroBopoM Ta/ab0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

Hpununenns aii [IK — HemMoxuBICTh 3A1iICHEHHS onepaliidl 3 BukopuctanHsm [1K
BHACIIIJIOK 3aKIHYEHHS CTPOKY ii [1i, aHyJIOBaHHA a00 BUHUKHEHHS IHIIMX OOCTaBHH,
nependoadenux Jloroopom ta/abo npaswiamu [1naTi>kHOI cucTeMu.

IIpoBaiinep — oneparop 3B'sI3Ky, IKUM KOpUCTyeThcsi Jlepkarens I1naTikHOI KapTKw,
iHII 0co0M, 3aisHi B 3a0e3neuenHi poootu CepaiciB Google Pay/Apple Pay.

PaxyHok — Oy/b-siK1ii paxyHOK, Biikputuii B banky Ha ymoBax 1iporo JloroBopy ta/abo
BianosinHoro Jlorosopy 3a [Iponykrom banky.

PeecTp KOJIEKTOPCHKUX KOMIAaHii — peectp, 1m0 BeaeThbcss HarioHansHuUM OaHKOM
VYkpainu Ta MICTUTh B1IOMOCTI ITPO KOJIEKTOPCHKI KOMIIaHI{, sIK1 3A1CHIOIOTh BPETYIIOBaHHS
MPOCTpOUYEHOi 3aboproBaHocTi BiamoBigHO 10 JloroBopy 3 bankoMm Ta/abo HOBUM
KPEIUTOPOM.

PoGounii neHb — Oyabp-sSKUH JC€HB, 110 BU3HAETHCS POOOYMM JJIsi OaHKIB 3T1IHO 13
3aKOHOJABCTBOM Y KpaiHH.

Po3paxyHkoBuHil 1eHb — poOOUYMii JIeHb B KOKHOMY Micsll, B kUi baHk 3aiiicHIOE
HapaxyBaHHS Ta BUILIATY MPOLICHTIB Ha 3aJIMIIKHU KOIMITIB HAa PaxyHKax, CTATHEHHS MPOIIECHTIB
3a KOpPUCTYBaHHS KpenutoM, HecaHkiioHoBaHUM oBepApadTOM, HapaxOBaHUX IIOJECHHO
npoTsiroMm Po3paxyHKOBOTO MepioAy, Ta CHUCYE KOMICIHHI BHHAropojd 3a 3A1MCHEHUMH
onepauisiMi 3 BUKOpucTaHHsAM [1naTixkHOT KapTKu.

Po3paxyHkoBuHii mepioa — repioj 3 JIHsI, HACTYITHOTO 3a JHEM 3/IIMCHEHHS OCTaHHBOTO
HapaxyBaHHs y TIONEPEIHBOMY MICSIl MO JEHb 3/IMCHEHHS OCTAaHHBOT'O HapaxyBaHHS Yy
MMOTOYHOMY MICSIIl BKIIFOUHO, SIKIIO 1HIIIE HE TTepeadauyeHo yMoBaMH 11boro JloroBopy.

Po3paxynkoBuii mukJ (0L1iHr) — npoueaypa hopMyBaHHS y3aralbHEHUX 3BITIB PO BC1
omepaiiii, 37{1HCHEH1 32 KO)KHUM TIOTOYHUM PaxXyHKOM, JIO IKOTO 0(pOpMJICHA TUTaTI>KHA KapTKa,
3a BU3HAYEHUW TepioJl vacy (po3paxyHKOBUUM TIepioj), HapaxyBaHHS Ta BUIUIaTH (abo
CTSTHEHHS) TPOIICHTIB HAa 3aJMIIKA KOIITIB HA TMOTOYHUX paxyHKax, 3a KOPUCTYyBaHHS
komtamu banky (HecankuionoBanuii opepapadt, JiMIiT oBepapadTy) Ta IHIIMX KOMICIHHUX
BUHAropoa banky.
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CepsBic Google Pay (Google Pay) — cucrema MOOUIBHUX IIIATEXKIB PO3poOsieHa
kommaniero Google, sika M03BOJIsE€ 3A1MCHIOBATH PO3pPAaXyHKH 3a TOBAPU Ta IMOCIYTH 3a
JOTIOMOT0I0 MOO1IBHOTO MPUCTPOIO, IKUH mpaitoe Ha maaTdopmi Android. Bepcii 4.4 KitKat
Ta BUIIE 3 yBIMKHEHOIO (yHKITEr0 NFC, 6e3 po3010KOBaHOTO r00t-TOCTYITY.

Cepsic Apple Pay (Apple Pay) — cuctema MoOITbHUX MJIATEKIB pO3pOOIICHAa KOMITaHI€I0
Apple, sixa BUKOpUCTOBYE TexHOOT1I0 Apple mist no3Bomy Jepxkarensm Kaprok 3aificHioBaTu
wiatexi 3a jgomoMororo KapTok 1 MaTu JOCTynm [0 IHIOMX MOB’SI3aHUX TMOCIYT,
BUKOPHCTOBYIOUYHM NPOAYKTH Apple.

Cucrema Ib - mporpamMHO-TEXHIYHHI KOMIUIEKC, IO Halae MOXIUBICTH KiieHTam
banky (KopucryBauam) oTpumyBath iHpOpMaAII0O MO iX paxXyHKax Ta 3/1HCHIOBaTH
JlucraHiiiiHe pPO3MOPSDKEHHS paxyHKaMM Ha YMOBaX, BHUKIaAeHMX B ik I[lyOmiuniii
IpOMo3ullii, B TOMY YHCIlI 3 MOOILIRHUX NPHUCTPOiB (cMapT(OHIB, IUIAHIIETIB TOIIO).
CxnanoBoro yactuHoro Cucremu Ib € mporpamne 3a0esneyeHHs, MO0 MPU3HAYEHE IS
MOOUTEHUX TMPUCTPOIB (cMapThOH/TIAHIIET/IHITNN MOOUTPHUN IPUCTPIN) 11 KEPIBHULITBOM
oneparliiinoi cuctemu Android abo 10S, sxe Mo)KHa OTpUMATH, 3aBAaHTAKUBIIIU BiITOBITHHIMA
MoOinepauit nogatok Cucremu 1b.

CuipHi onepauii — onepanii, 31HCHEHHS IKUX OCKapXKyeTbcsi KilieHTOM B TOBHOMY a00
YaCTKOBOMY pO3MIpi 3TiHO 3 TMPOIEAYpPOI0, BCTAaHOBJICHOK MPaBUJIAMU BIAMOBIIHOT
[1naTi>kHOI CUCTEMU Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

Cron-cnucok — nepenik [InaTiHUX KapTOK, 32 SKMMH 3a00pOHEHO a00 OOMEXKEHO
MIPOBE/ICHHS OTEepalil.

Ctpox aii I1K — nepios yacy, 1o nouynHaeThes 3 Aatu oopmiieHHs (epeoGopMiIeHHS)
KapTku 1 3akiH4y€TbCsS B OCTaHHIN KaJICHIAPHUM JICHb MICALIS, 3a3HAYEHOTO Ha 1i JIUI[bOBIM
CTOPOHI.

Cymu 3a0JI0KOBaHNX, ajle He CMIMCAHUX KOIUTIB — CyMH KOIIITIB, III0 00JIIKOBYIOTHCS
Ha PaxyHKy, ajie € HEIOCTYITHUMH JIJIs1 BAKOPUCTAHHS 32 HUM BHACIIIJIOK X PE3€pBYBaHHS IS
po3paxyHKiB 3a Bxke 3aiicHenumu Omepariisimu. Komtu o0mikoByoThest Ha PaxyHky 3
MOMEHTY ABTOpH3AIlil 10 MOMEHTY HaJIXOJKEHHS (DIHAHCOBOT'O TOKYMEHTA, 1110 € IT1ICTaBOIO
Ul iX mepekasy Jis PO3paxyHKIB 3a 31MCHEHOIO orepalicto. Y pas3i HeHaAXOIKEHHS
(GiHAHCOBOTO JTOKYMEHTa KOINTH PO30JIOKOBYIOTHCS y TEpPMiH, BCTAaHOBIECHUH YMOBaMHU
BiAnoBiaHOT [1naTikHO1T cuctemMu Ta baHKOM 1 CTalOTh JOCTYITHUMHU J1J1sl BAKOPUCTAHHS.

Tapudu — nepenik airounx nociayr baHky 3 BHU3HAYeHHSM iX BapTOCTI, BKIIIOUAIOYU
PO3MipH IPOLIEHTHUX CTaBOK, K1 3aTBEPKYIOTHCS YITOBHOBAKECHUM KOJIETiaIbHUM OPTaHOM
banky Ta € HeBi’eMHOIO YacTUHOIO [[oroBOpY.

Tapuduuii mman — xomrexkc TapudiB Ta yMOB, HA OCHOBI SIKMX 3JIIHCHIOETHCS
oOcnyroByBaHH# BianosigHoro Jlorosopy 3a [Ipoxykrom banky.

Token - kpunTorpadgiyHuil KoY, 1m0 Npu3HadeHud g ineHtudikamii [lmatikaOT
KapTKu B MoO1UTEHOMY mipucTpoi Kimienta Ta 3a0e3nedenHs iHGOopMaIiitHOT 0e3MeKn JaHuX.

Toxkenizanist — mporiec ctBopenHst TokeHa 1 oro 3B's13Ky 3 HoMepoM [InaTikHOT KapTKH,
0 J03BOJISIE OJHO3HAYHO BH3HAYMTH [LmaTikHy KapTy, BUKOPHUCTAHY I 3AIMCHEHHS
orepaniii 3 Bukopuctanusam CepsiciB Google Pay/Apple Pay. TokeHi3altist 311iiCHIOETBCS TTPH
JI0JIaBaHHI MIATI>)KHOT KapTKU B MOOIIBHOMY JIOJIATKY.

Tpan3akuist — onepariis, iHinioBana Jlepxatenem [1K, y Tomy 4ucii 3 BAKOPUCTAHHIM
IIK, ans mocryny no Ilotounoro paxynky 3 BukopuctanHsMm IIK 3 meTtoro oxepkanHs
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1H(opMarlii mpo Horo ctaH, 3M1MCHEHHS TUIATEXI1B, OJiep kKaHHs/ BHECEHHS Ha Takuil PaxyHok
rOTIBKOBUX KOIITIB.

YMmoBH BcTaHOBJIEHHSI Ta 00cayropysanusi Kpeaurnoro jgimiry/nimity OBepapagry
Ha [TorouHomy paxynky 3 Bukopuctanasam I1K (yMoBu kpeauTyBaHHs) — (DiHAHCOBI Ta
iHI ymoBH oOciyroByBaHHs bankom KiieHTIB 1040 NEBHUX KPEAUTHUX  MPOTpam
BcTaHoBieHHs1 KpemutHoro miMmity/mimity oBepapadty Ha [loTouHmii paxyHOK 3
BukopuctanuaMm [IK, mo 3a3HauatoTbes y AnHkeTi-3asBl Ha BcTaHOBIeHHS KpeautHoro
JTiMiTy/miMiTy oBepapadTy. Jitoui KpeIuTHI mporpamMu/mpoayKTy BcTaHoBIeHHs! KpeauTHoro
mimity/nimity oBepapadty Ha [lorounomy paxyHky 3 Bukopuctanasm [1K po3mingyrotbcs Ha
odimiitHomy caiiTi banky. Ilpu 1mpoMmy, BIAMOBITHO 10 PIIICHHS KOMIIETEHTHOTO OpPTaHy
banky, KiieHTy MOXXyTh OyTH 3allpONIOHOBAaHI 1HAMBITyadbHl YMOBU KPEIUTYBaHHS.

YmoBu po3mimenns Bkiaaxy — ymosu, ki KopuctyBau obupae y Cucremi Ib nipu
BIIKpUTI OaHKIBCHKOTO BKIady (Jemo3uTy) Ta sSKi MIATBEpKYyIThcs KopucryBauem
EnexTpoHHUM MiAMHCOM.

3D SECURE - ne texnousoriss 3a0e3nedeHHs] 0€3MeYHUX pPO3pPaxyHKIB IIATIKHUMHU
KapTKamu, 1o 0a3yeThcs Ha MpoTokoii, yxBaieHoMy gk MIIC Visa tak 1 MIIC MasterCard
Ta BUKOPHCTOBYETHCS MNpHU 3M1HCHEHHs ayTeHTudikauii nepxarems 1K mns momarkoBoro
pIBHS 3aXUCTy MiJ 4Yac MPOBEACHHS TpaH3aKIlii B Mepexl [HTEpHET 3a JO0MOMOroro SsK
KPEIUTHUX, TaK 1 1€OETOBUX KapT.

CVV2/CVC2 — tpu3HauHuii ko1 OC3MEKH, SKHi HAHOCUTHLCS Ha 3BOPOTHIN cTopoHi [1K
CocOoOOM 1HAEHT-APYKY 1 BHKOPHUCTOBYETBhCS MJIA MEpeBIpKH JicHOCTI KapTku Ta sk
JIOTATKOBUM 3aXHWCHHMM eJeMeHT 1 3aci0 imeHTudikamii mpu MpoBEACHHI TpaH3akIiid 0e3
¢d13uunoro npex’ seienHs [1K.

E-mail — texuomoris Ta HamaHi HEIO IOCIYrd IO 3IIHCHECHHIO BIAIPABICHHS Ta
OTPUMAaHHS €JIEKTPOHHUX MOBIIOMJIEHB (Hampukiaj «Jluctn» ta « EIeKTpoHHI JTUCTUY) MO
PO3MOIICHIH (30KpeMa, B TJI00aNbHIN Mepexi [HTepHEeT) KoM FOTEPHIN MEpexKi.

IVR — (Interactive Voice Response/InTepaktuBae ['omocoBe MeHio) — ABToMaTnyHa
iHTepakTUBHA cuctema bankiBcrkoro OOCIyroByBaHHs 1Mo TenedoHy, 1mo 3ade3neuye:

v wananas Kienram indopMariiiaux mocayr 6e€3 3’€IHAaHHS 3 OIEPATOPOM
Konrakr-uenrpy,

v MapupyTusamiro tenepoHHNX 3BepHeHb KiTieHTiB 3aIeKHO Bij iX OaXkaHb,

v’ 3’enqHaHHA 3 oneparopamMu KoHTakT-1ieHTpY.

CMC-banking — mocnyra, mo mnependadae HaJaHHA iHGOpMarllii Mpo TpaH3aKIii Ta
akTyainbHuil 3amumiok no IloroyHomy paxyHky 3 BukopuctanHsMm [IK, nuisixom nepepaui
CMC-noBigomiieHb Yyepe3 MOOUTEHUMN 3B'S30K.

MCC (Merchant Category Code) — siBisie co60r0 4-0X 3HauHHE HOMEp (KOX), SIKUit
MpU3HaYeHUH J71s Kiacuikailii ToproBoi TOYKH, TUITY TOBapiB a00 YCIIYT, SIKi BOHA MPOTIOHYE.
MCC Bu3zHavaeThcsi 0aHKOM-EKBaPOM BIAMOBIAHO 710 paBui [11aThKHUX cUCTEM.

On-line-komiciss — 1e cyma, sika OJOKYETbCS B MOMEHT IPOBEICHHS ormeparii 3
BukopuctanusM IIK Ta BXxomuTh [0 3araibHOi cymu Tpansakimii. On-line-komicis
BCTAHOBIIIOETHCS 3 METOI0 TapaHTYBaHHS HAasABHOCTI KOMTIB Ha [loTouyHOMY paxyHKy 3
BukopuctanHsam [IK nis HacTynmHoro cniucanHs koMicii banky, nependadenoi Tapudamu 10
[IponykTty, Ta nis 3ano6iranHs BUHUKHEHHS HecaHkiiioHOBaHOTO oBepapadTy.
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CMC - Short Message Service (mociiyra KOpPOTKHX IOBIJOMJIEHB) - CHUCTE€Ma, IO
JI03BOJISIE€ BIAMIPABIIATA Ta OTpUMYyBaTH TeKCTOBI noBigomyieHHss (CMC — moBijomiieHHs) 3a
JOTIOMOTOI0  TIOCTYT OIepaTropa MOOUTHPHOTO 3B’SA3Ky Ta 3a HAsSBHOCTI BIiJIOBITHOTO
MOOUTBHOTO (CTITLHUKOBOT0) TeICHOHY.

NFC (anra. Near Field Communication) - TexHOJOria 0€3aPOTOBOTO
BHCOKOYAaCTOTHOTO 3B'A3KYy Majioro pajiycy Aii «3a oIuH HOTHK». Ll TexHomoris mae
MOXJIUBICTh OOMIHY JaHUMHU MDK OPHUCTPOSIMH, Hacammepen CMapT@OHaMH Ta
O0C€3KOHTAKTHUMHU TUTATIKHUMH TeleHaJ'IaMI/I 110 nepeOyBaroTh Ha BifcTaHi 61u3bko 10 cm.

[HITT TepMiHM Ta TOHATTA, SKI BXHUBAIOThC y 1 [lyOmiuniit mpomoswmiii,
3aCTOCOBYIOTbCS B 3HAUYCHHI, BU3HAYEHOMY YWMHHUM 3aKOHOJABCTBOM YKpaiHM, B T.4.
HOPMAaTHUBHO-TIpaBOBUMHU akTaMu HaiioHansHOTO Oanky Ykpainu Ta mpaBuiamu [lnaTixaux
CUCTEM.

PO31JI 2.
MNPEAMET TA OCHOBHI YMOBH J1OT'OBOPY

2.1. JIoroBip € CHCTEMOIO 3aTBEPKCHHUX 1 OMPIIIOIHEHUX HOPM, SIKI BCTAHOBIIOIOTH
MOPSIIOK Ta YMOBH HaJaHHs OaHKIBCbKUX nocayr bankom KiieHTy, mio TyT 1 Hagasl CIUIbHO
IMeHY10TbCsl « CTOPOHM» Ta KOKHA OKpeMo — « CTOpOHa) .
JloroBip Mae 3MimaHy Qopmy, sSKa CKJIQJa€ThCS 3 €JIEMEHTIB PI3HUX JOTOBIPHHUX
cTocyHKIB MK bankom Ta KitieHTOM B po3pi3i HalaHHs pI3HUX BUAIB OAHKIBCBKHX IMOCIYT
banky, a came:
- BIOKPUTTS, 00CITYroBYBaHHS Ta 3aKpUTTs II0TOUHUX paxyHKIB;
- BIOKPUTTS, OOCIyroByBaHHSI Ta 3akpUTTd [loTOUHHX paxyHKIB 3 BUKOPUCTAHHSIM
[TnaTixHOT KapTKU;

- BuAaya 1 OOCIYroBYBaHHS MDKHApPOJHUX IUIATDKHUX IUIACTUKOBUX KapTOK
(ocobucTux Ta/abo 3apmiiaTHUX);

- TOPSIIOK pO3MILLIEHHsI OaHKIBChKMX BKiamiB (J1€M0O3UTIB);

- KpenutyBaHHs y ¢opmi Oepapadty 10 [IoTOUHHMX paxyHKIB 3 BUKOPHCTAHHIM
[InaTixHOT KapTKU;

- kpenutyBaHHs Y ¢opmi KpeautHoi minii 10 [IoTouHOTO paxyHKY 3 BUKOPUCTAHHSIM
KpenutHoi kapTku;

- 1H(opMaIiiHO-KOHCYIbTaliiHI mocayru « KOHChEPK-CepPBICYH;

- 3mailicHeHHs IIaTexiB 3 BukopuctanHsam Google Pay/Apple Pay;

- Cucrema Ib;

- J10J1aTKOB1 OAHKIBCHKI OCIIYTH;

- 1HII OaHKIBCBHKI MOociyru 3rigHo [1y6miuHoi npono3uiii.

2.2.baHk, y pa3l HasgBHOCTI BIAMOBIJIHOI TEXHIYHOI MOMJHMBOCTI Ta Ha IIiJICTaBi
ykiageHoro 3 Kientom [loroBopy, Hajgae ocTaHHROMY OAHKIBCHKI TIOCITYTH 32 BIAMOBIIHUM
IIponykrom baHky, B OpsAAKY Ta HA yMOBaX, BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH, B TOMY
YUCIIi HOpMaTUBHO-TIpaBoBuMH akTamMu HBY ta ium JloroBopom, 3a yMOBH OIUTaTH MOCITYT
banky 3a qit0uMMHu Ha MOMEHT HaZaHHs Takux nocayr Tapudamu banky.

2.3.Yxnanatouu Jlorosip, CTopoHH mpuiiMaloTh Ha ceOe BCl 000B’ I3k Ta HAOYBAarOTh
BCiX mpaB, nepeadadenux miero [IyOmigyHoro npomno3uiliero. JJoroip po3noBCIOKYEThCS Ha

K0kHY CTOpOHY, IXHIX MPaBOHACTYTHUKIB Ta 0C10, SIKUM NIEPEIAI0THCS MpaBa Ta 000B’SI3KU 3a
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JloroBopoM, € 00OB’SI3KOBUM JIJIsl BCIX MEPENIUCHUX OCI0 Ta PEryJIoeThCS 1 TIYMayUThCS
BIJIMOBIJTHO JI0 YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

2.4 Micuem yxknaneHHsi JloroBopy € miciesHaxomkeHHs miapo3airy banky, 1o sikoro
KiieHTOM To/1aBaJiiCh TOKyMEHTH.

2.5.Ilinmucanns Ta HamaHHs Kiientom Amxketn-3asBu 10 baHky posrisgaerbes
Croponamu sk akuent Kimienta (mpuitHarta wiei IlyOmiuynoi mpomosunii banky) ymos
JloroBopy Ta ¢axt yknaganas Kiienrom takoro Jloroopy.

2.6.Ilomayero Halle:)KHUM YMHOM 3anoBHeHO1 AHkeTH-3asaBu KiieHt Hanae banky npaBo
Ha!

- 00poOKy MepCoOHANBHUX JAHUX, OTPUMAHUX Y 3B 43Ky 3 YKJIQJCHHSIM Ta BUKOHAHHSAM
nporo Jlorosopys;

- BUKOPHUCTaHHS MEPCOHAIIbHUX JAaHUX B HACTYNMHUX IUISAX: 3a0e3MedeHHs peasizallii
bankom Ta/abo TpeTiMu ocobamu cBo€l (HiHAHCOBO-TOCIIOAPCHKOT JisSITBHOCTI, IPOIIOHYBaHHS
MOBHOTO KOJIa mochnyr bankom Ta/abo TpeTiMu 0cobaMu, y TOMY YUCII HUIAXOM 31ACHEHHS
MNpsSIMUX KOHTAKTIB 3a JIONMOMOIOK 3aco0iB 3B’s3Ky, B TOMY 4YHCI, aj€ HE BUKIIOYHO,
ormepaTopoM MOOUIBHOTO 3B’SI3Ky, IUIATDKHUM CHUCTEMam/OpraHizaiisiM; 3a0e3leueHHs
peanizauii BITHOCHH Yy c(epl eKOHOMIYHUX, (PIHAHCOBHUX MOCIYT Ta MOCIYT CTpaxyBaHHS;
3a0e3nedeHH sl peasizallii BIJHOCHH 3 aKklloHepamMu baHKy Ta MoB’si3aHUMH 0CO0aMU;

- iepeayy (MOMMPEHH) baHKOM MEepPCOHANBHUX JTaHUX TPETIM oco0aM, B TOMY YHMCII,
ajie He BUKIIIOYHO, onepaTopam mMoOuibHOTrO 3B’s3ky, MIIC Mastercard, iHIIUM IJIATIKHUM
CHCTEeMaM/OpraHi3allisiM, B T.4. 3 METOIO ITOJAIbINOI 0OpOOKHU, 3MIHH, 3HUILICHHS, BKIFOUSHHS
70 0a3u nmepcoHaNbHUX JNaHux baHky Ta/abo Tpertix ocid, B TOMY YHUCIHI, ajie He BUKIIOYHO,
omepaTopiB MoOLIEHOTO 3B’ 513Ky, MIIC Mastercard, iHIIHMX IIaTLKHUAX CHCTEM/OpraHizailii,
BUITIOBITHO 10 3a3Ha4eHOi METH Ta 0e3 HeoOXigHocTi HamaHHsA KIlleHTy HHUCHMOBOTO
MTOB1IOMJICHHSI TIPO 31MCHEHHS 3a3HAUCHUX JIii;

- Iepe1avy NepCOHANBHUX JTaHUX TPETIM 0co0aM BIMOBIIHO J0 3a3HAYCHUX IILICH.

OnHovacHO 3 mignUcaHHSM 1OTO JloroBopy mepcoHanbHi AaHi KilieHTa BHOCSTBHCS B
0a3y nepCoHAIbHUX JaHUX, MpH 1IboMy KITieHT MoB11OMIIEHHI PO CBOI ITpaBa, 3a3HauyeHi B CT.
8 3akony Ykpainu «IIpo 3axucT nepcoOHaNbHUX NAHUX», LIl BUKOPUCTAHHS MEPCOHATbHUX
JIAaHWX, 1110 3a3Ha4YCHI BUIIIE.

Kiient Hanae banky mpaBo Ha po3kpuTTs iHPopMalli BigHOCHO cebe City»x01 BHYTPIILIHIX
noxonaiB CIHIA abo iHImIOMY opraHy, BU3HAYEHOMY YMHHHUM 3aKOHOJIABCTBOM YKpaiHW s
000B’s13K0BOT0 BUKOHaHHS BUMOT B paMkax FATCA.

Krnient Hagae 3rony banky Ha nepegady nepcoHalbHUX JaHUX Ta iHGOpMAIIii PO YMOBHU
KpEIUTHOI omepallii Ta BUKOHAHHS 3000B's13aHb 3a 1tuM JloroBopom 10 KpeautHoro peectpy
HarmionansHoro Oanky Ykpainu, BiAMOBIAHO 10 3akoHy Ykpainu «[Ipo BHeceHHsS 3MiH 10
JIeSIKUX 3aKOHIB YKpaiHu 010 CTBOPEHHsI Ta BeaeHHs: KpenutHoro peectpy HamionansHoro
O0anky YKpaiHu Ta BIOCKOHAJICHHS MPOIIECIB YIPABIIHHS KPEIUTHUMH PU3UKAMHU OaHKIB.

2.7.Ilomauero AukeTtu-3asaBu KiieHT Takoxx Hajae baHky CBOIO 3roj1y Ha:

- 301p iHdopmMmarii po ocoOy Kiienta Ta #ioro (iHaHCcOBHI CTaH y TpeTiX 0ci0, sKi
noB’s3aHi1 13 KiieHTOM poauHHUMH, OCOOUCTHMHU, ATOBUMH, MpodecitHuMU ad0 1HIIUMHU
CTOCYHKaMH B colliaibHoMy no0yTi KiienTa;

- mepenady BIOMOCTEH, sKI CTOCYIHOThCs KilieHTa, Ta 3TiiHO 13 3aKOHOJABCTBOM
BITHOCSITHCS 10 OaHKIBCHKOI TA€EMHMII].
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Ils1 3roma crTocyeThbesl mepenadi BiIOMOCTEH, $IKI MICTATh OaHKIBCHKY TAa€EMHHUIIIO,
napTHepaM baHky Ta iHIIMM TpeTiM ocobaM, y T.4. HE3aJEKHUM ayIUTOPCHKUM areHTCTBaM,
are’HTCcTBaM 31 300py Ae0ITOPChKOi 3a00proBaHOCTI, B 00CA31, HEOOX1THOMY NI BUKOHAHHS
HUMHU Ta baHkom cBOiX (yHKIIN, y T.4. 3 METOIO BUKOHaHHS yMOB I[lyOmiuHOl mpomo3uiiii.
Po3kpuTTs 1 mepenaya BiIOMOCTEH, SIKi BITHOCATHCS JO OaHKIBCHKOI TAEMHHIII, 3/{1HCHIOETHCS
baHkoM y BiAMOBITHOCTI O YMHHOTO 3aKOHO/IABCTBA Y KpaiHU.

[Tpu eomy Kimient, mogavero AHkeTH-3asBH, TaKOK Hajae 3rony baHky Ha mepemady
MEPCOHANBHUX JIaHUX Ta 1HpOpMAaIii MpOo YMOBH KpPEOUTHOI omepallii Ta BHUKOHAHHS
3000B's13aHb 3a 1M JloroBopoM 1o Kpeautnoro peectpy HarionansHoro 6anky YkpaiHu,
BIMOBIAHO 110 3akoHy YKpainu «I[Ipo BHEeCEHHs 3MiH 10 JCSIKMX 3aKOHIB YKpaiHW I0J0
ctBopeHHss Ta BeaeHHs KpenutHoro peectpy HarionaneHoro ©OaHky VYkpainu Ta
BJIOCKOHAJICHHSI MPOIIECIB YIPABIIHHSA KPEAUTHUMH PU3HUKAMU OaHKIB».)»

2.8.bank mae npaBo BimMoBHUTH KitieHTy B oOciayroByBaHH1. IligcTraBaMu 11 BIAMOBH
Kiienty B #ioro o06¢cIyroByBaHHi MOKYTh OYTH, B T.4., aji¢ HE BHKJIOUYHO, HEJIOCTOBIPHICTh
BKazaHuX y AHKeTi-3asiBl jgaHux, HeHadaHHs KiieHToM Ha BuMory banHky HeoOXimHHX
JIOKYMEHTIB UM BIJOMOCTEH, a00 YMHUCHOT'O HaJIaHHS HETPABAUBUX BIJIOMOCTEH, HEOOX1THUX
st 3'sicyBaHHsL ocobu KimienTa, cyTi Horo IissIbHOCTI, (JIHAHCOBOTO CTaHy, a TAKOXK 1HII
nependOadeHi Ta/ab0 He 3a00pOHEHI 3aKOHOAABCTBOM miAcTaBu. BigMoBa banky B
oOcnyroByBanH1 KiieHTa 3a TakuX yMOB po3risiiaeTbest CTOpoHaMH sIK po3ipBaHHs JloroBopy
baHkOM B OTHOCTOPOHHBOMY TTOPSIKY .

2.9.0nonarkyBanHs aoxoniB KileHTta, siki BIH OTpUMY€ BIANOBIAHO /10 YMOB I[OTO
JloroBopy, 371HCHIOETHCS 3T1THO 3 HOPMAMH YUHHOI'O 3aKOHO/IaBCTBA Y KpaiHU.

2.10. YmoBu rapantyBaHHsS POHIOM TapaHTyBaHHS BKJIAIIB (i3nyHUX OCIO (maii -
®onm) 1mom0 BIAMIKOAYBaHHSA KomTiB Ha IloTouHomy paxyHky/[loTouHOMY paxyHKy 3
BukopuctanusM [IK/BkinagHoMy(IenO3UTHOMY) paxyHKy BCTaHOBJIIOIOTHCS UWHHHM
3aKOHOJIABCTBOM Y KpaiHU.

Ha Bumory Bxnagnuka min gac ykiaaeHHs JOTroBOpYy cTpokoBoro Bkiany bank Hamae
pO3paxyHOK HOTO JOXOAIB Ta BHUTpAT, MOB’S3aHUX 3 PO3MIlICHHSIM Bkimamy, B sKoMmy
3a3HAYaEThCs Taka iH(QopMallis Ha AaTy 3BEPHEHHS:

1) cyma HapaxoBaHUX BiJICOTKIB 3a BECh CTPOK po3MillieHHs Bkiaty, 3a3Ha4eHuit y JOroBopi
(U1 CTPOKOBHX JIOTOBOPIB);

2) cyMa TIOAaTKiB 1 300piB, sIKi YTpUMYIOThCS 3 BKIIajHMKa, 32 BeCh CTPOK PO3MILIICHHS
Bxnagy (Ui CTpOKOBHX JTIOTOBOPIB), 3a3HAUYEHUI B JOTOBOPI, 13 BUZHAYEHHAM 1H(pOpMAaIlii, 1110
baHk BUKOHY€ (yHKIIIi TOJJATKOBOTO areHTa;

3) cyma KOMICIHHHMX BHMHArOpoj Ta IHINI BUTpATH KIIEHTA 3a MEpiojaMu, TOB’s3aHi 3
PO3MIIIIEHHSIM Ta 00CITyroByBaHHsM Briany.

Ha Ilotounuit paxynok/Bxnannauii (IemMO3UTHUI) paXyHOK, BIIKPUTUN B paMKaxX I[bOTO
JloroBopy, 3 natu akientyBanHs 1i€i [TyOmidHoiT mpomno3uilii NomupoThCs TapanTii GoHTy
rapaHTyBaHHS BKJIAAIB (Hi3UIHHUX OCIO0.

Ha Bumory Kiienta bank namae Butsar 3 IlyOmiunoi mnpomo3uilii, 3acBimueHUi
YIOBHOBXCHUM TIpailiBHUKOM baHKy.

2.11.11pu yxnananui JJoroBopy Ta BCiX HOro JOAATKIB 1 IHIIMX CYMYTHIX JTOKYMEHTIB
bankoMm moske OyTu 3acTOCOBaHO (pakcUMiIbHE BIATBOPEHHS MiAMKUCY YIIOBHOBAXEHOT 0COOU
Ta BIOOMTKY medatku baHkKy, 1[I0 BIATBOpEHI 3aco0amMu €JIEeKTPOHHOro alo 1HILIOTO
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KOIiOBaHHS. BuIeBka3zaHi BIATBOPEHHsS BIATHCKY Te4yaTKM baHKy Ta mMiaAmucy
YIOBHOB&XEHOI 0coOu baHKy 3a CBOIMH MpaBOBUMH HACHIKaMH TPHUPIBHIOIOTHCS [0
BJIACHOPYYHOTO TIJMUACY JOKYMEHTIB YIMOBHOBa)XEHOIO 0C00010 baHKy Ta CKpirsieHHs
JOKYMEHTIB nevyaTtkoro banky B opurinaii, i He MOXyTh OyTH BUKOPUCTaHI B MaliOyTHbOMY Y
AKOCTI mijAcTaB Jjs BuU3HaHHS JlOroBopy/ IOKyMEHTY HEAINCHHM, HIKYEMHHM abo
HEYKJIaJICHUM.

bank, kepytouncr HOpmamu ctarti 207 IluBinpHOTO KOACKCY YKpainw TPOTIOHY€E
Knienty, a KimieHT nmoroxyerbes 3 TUM, IO T1J] Yac MiAMHCAHHSA 3 60Ky BaHKy I[OKyMeHTlB
HEOOXITHUX U1 YKJIagaHHsA I-0T0 J[OroBOpy Ta BCiX MOTO JOMATKIB 1 IHIIUX CYITyTHIX
JOKYMEHTIB, BUKOPUCTOBYBATUMEThCS (haKCUMIIbHE BIATBOPEHHS MIAIMUCY YIOBHOBAaXKEHOT
ocobu banky Ta BiIOWTKY neyatku baHky, siki HaHECeH1 3aco0aMM €JICKTPOHHOTO ab0 1HIIIOTO
KOIIIOBAHHS Ta 3pa3Ku SKUX MICTATHCS B IIbOMY ITyHKTI, & cCaMe:

[Tinmuc TNomoBu IlpaBiiHHs IBan CBiTek

Ta BIJOUTOK MMEYATKHU

2.12.3 ycix nuTaHb, 1O He BperyiboBaHi JloroBopoMm, CTOpPOHH KEPYIOTHCS UYUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

PO311J1 3.
MOPAJOK BIAKPUTTS, OBCJIYT'OBYBAHHS TA 3AKPUTTSA IOTOYHHUX
PAXYHKIB
3.1. NOPAJOK BIIKPUTTS TA OBCJIYTI'OBYBAHHSA IOTOYHUX PAXYHKIB
3.1.1. Tlopsimox BigkpuTTsi, oOciayroByBaHHA [loTOYHOTO paxyHKy Ta BHUKOPHCTAHHS
KOIITIB 332 HAM, a TAaKOX MOPSIAO0K 3aKpHUTTs [I0TOUHOTO paxyHKY BH3HAUaeThCs JloroBopoM,
HOpPMaTUBHO-TIpaBoBUMH akTaMu HBY Ta 3akoHOmaBcTBOM YKpaiHu.
bank Binkpuae II0TOUHI paxyHKU AJiA BIACHUX NOTPEO:
- (pi3uyHUM ocobaM (pe3uaeHTam Ta HEPE3UICHTaAM);
- Ha 1M’sI MQJIOJITHIX OC10 (iTei, K1 He Jocsrau 14 pokiB) 3a 3BEpHEHHSIM iX 3aKOHHHUX
MIPEJCTABHHKIB,;
- HETIOBHOIITHIM 0co0am BikoM BiJ 14 1o 18 pokiB;
- 3a 3BepHEHHSAM OjHI€l (Pi3nyHOT 0coOM Ha IM s 1HIIOT (i3MUHOT 0OCOOM Ha IMiJICTaBi
JOBIPEHOCTI;

Gi3ngHIM  oco0aM Il 3AIMCHEHHSI JCSKMX BHIIB BHUILIAT (3apOoOITHOI IIIATH,
JUB1JICH/TIB, CTUIICH/IIH, TICHCIH, COIaNIbHOT IOIIOMOT'H, IIOBEPHEHHS HAJJTUIIIKOBO CIIAYCHUX
CyM, 1HIIIUX BUILIAT);

- Ha 1M’s1 (P13UYHOT 0COOM, BU3HAHOI CYJIOM HEI1€3/JaTHOIO, 332 3BEPHEHHSM i1 3aKOHHOTO
MIPEICTaBHUKA;
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- Ha iM’s G13UYHOI 0COOM, ITUBUIbHA JI€3JATHICTh SIKOI OOMEXeHa, 32 3BEPHEHHSIM il
3aKOHHOTO MPECTAaBHUKA.

Oco0aMBOCTI BIAKPHUTTS, 3aKPUTTS Ta (PYHKIIOHYBaHHS KOXHOTO 3 BKa3aHUX PaxyHKIB
BCTAHOBITIOIOTKLCS BIATIOBITHO /10 HOpMAaTUBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHiX mporeayp
banky.

3.1.2.bank, Ha miaTBep/uKeHHS (akTy ykiananHsa 13 Kmientom J[loroBopy, Bmpasi
noBiiomMutu Kiienta mnpo npuilHATTS AHKETH-3asBH JMCTOM-TOBiAOMIIeHHIM/CMC-
MTOBITOMJICHHSIM/JTHCTOM-TIOBITOMJICHHSIM Ha €JEKTPOHHY TomTy 3a anapecor/ Homepom
¢binancoBoro TeneoHy/eIeKTPpOHHOW azapecoro KirienTta, 3a3HauyeHUMH B AHKETI-3asBi
Kiienra, abo iHIIMMU KaHalaMu 3B'si3Ky nependadeHumu M Jloroopom. Ilpu mpomy, B
Oynb-skoMy BUMAAKy, JloroBip Oyae BBa)kaTUCS YKJIaJCHUM 3 JIaTWU OTpUMaHHS bankom
Ankeru-3asBu KiieHnTta, He3aJIe)KHO BiJl TOTO 4 OyJjio rnepeadadyeHe nopigomiieHHs Kiienta
PO aKIENT MOB1IOMJICHHS Ta 4M OyJI0 TaKe MOB1IOMJICHHS BiANpaBiieHe baHKoM, a SIKIIIO Take
NOBIJIOMJIEHH OyJio BiamnpaBiieHe baHkoM - TO He3aJleXHO B TOro, 4u OyJIO Take
noBioMJIeHHsT oTpuMane Kiientom, abo, 3 Oyab-sSkux npuyuH, 0yno orpumane KiieHtom
MI3HIIIE BKa3aHOro B AHKETI-3asBl CTPOKY (Ko B AHKeTi-3asiBl OyB 0OyMOBJIEHHI Takuil
CTPOK).

3.1.3.Kuient Bianosinxo A0 LluBineHOTO KOMIEKCY YKpainu, HopM 3akoHy Ykpaiau «IIpo
IJIaTLKHI CUCTEMU Ta MepeKa3 KOIITIB B YKpaiHi», [HCTpyKiii mpo 6e3roTiBKOBI pO3paxyHKH
B YKpaiHi B HalllOHAJIbHIN BaJIOTI, 3aTBepaKeHo0i moctaHoBoto [Ipasninas HBY Bix 21 ciuns
2004 poky Ne22 (i3 3MiHaMu 1 JOMOBHEHHSIMH), Nopydae (Hamae posmopsypkeHHs) banky
CaMOCTIHHO 3/11iCHIOBaTH JOTOBipHe CIIUCAHHSA IPOIIOBUX KOWITIB 3 [IoTOYHOrO paxyHKy Ha
YMOBaXx, BU3HAUEHUX UM [[oroBopom.

3.1.4.Knient nopydae banky 3aiiicHIOBaTH JOTOBipHE criucaHHs 3 [I0TOYHMX paxyHKIB
Kiienta B HalioHanbHIN BadoTI HA KOpUCTh baHky cyMm KoMmiciiiHUX BUHaAropoj banky, siki
nepenbaueni Tapudamu B yacTUHI, IO BHU3HAYA€ BapTICTh 00cCiIyroByBaHHs [loToyHOro
pPaxyHKyY Ta POBEICHHs 0€3TOTIBKOBUX 1 TOTIBKOBHX OMepalliil mo Hpbomy. Po3mip komiciit Ta
MEPIOIUYHICTh 1X CIUIATH, a OTKEe W TEPIOJUYHICTh MPOBEJEHHS JTOTOBIPHOTO CIUCAHHA,
Bu3HaveHi Tapudamu.

3.1.5.Y Bumanky BiacyTHocTi Ha [loTounux paxynkax KiienTta B HarioHanbHIN BaoTI
CYMH KOIITIB, IOCTATHBOI JJIsi IPOBENECHHS PO3pPaxyHKIB 3a HaJlaHl 3TiJIHO 1bOro JloroBopy
nociyru, Kinient Hagae npaBo banky 3/11iiCHIOBaTH 1OTOBIpHE CIMCAHHS 3 TIOTOYHUX PaXyHKIB
KiieHTa B 1HO3eMHHMX BairoTax, BIAKpUTUX B banky. Jlna mporo Kient nopyuae banky
CaMOCTIIHO MpOJAaBaTH BIANOBIJHI CyMH 1HO3EMHOI BaJIOTH B pO3Mipl, HEOOXITHOMY IS
CIUTATH KOMICIH (B TOMY YHCJI1 KOMICIH 3a IPOJiaX 1HO3EMHOT BAJIFOTH), IO 3HAXOSTHCS Ha
UX paxyHkax, Ha BPY 3a koMmepiiiiHuM Kypcom, SIKWW CKJIaBCSl Ha JIEHb MPOJIaXy, a CyMy
HaIllOHAJIBHOI BAJIIOTH, OTPUMAHY BIJ MPOJAXY 1HO3EMHOI BAIIOTH JJIsl CIUIATH KOMICIH,
HaIpaBJIsITH HA BIAMOBITHUN paxyHOK banky 0e3 monepenHporo 3apaxyBaHHs Ha [loTounuit
paxyHOK, YTpPUMYIOUM TMpH I[boMy 3a paxyHok Kiienta Bci mnepeabadyeHi UYWHHUM
3aKOHOJIABCTBOM ITOJIATKU Ta 000B’SI3KOBI TIJIATEXI.

3.1.6.3a3HaueHa MOKJIMBICTh JIOTOBIPHOTO CITIUCAHHS € TIPaBOM, a He 000B’s13koM banka,
TomMy KIli€HT He 3BUIBHSAETHCA B1J BINOBIAAIBHOCTI Nepel baHkoM 3a HecriaTy (HETOBHY
oIIaTy) KOMICIiHOI BuUHaropoau banky 3a Hagani oMy baHkoM mociyru Ta 31iicHeHi 3a iioro
[ToTouHuM paxyHKOM oneparlii B Mexax 1boro /Jorosopy.
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3.1.7.Ha 3anuiiok KoIITiB, IO 3HAXOAAThCs Ha [loTOYHOMY paxyHKy, 3a (pakTUUHHIMA
CTpOK iX 3HaxokeHHs Ha [loTouHomy paxyHky bank HapaxoBye Ta crutauye KiieHty
MPOLIEHTH, PO3MIp AKHX BCTaHOBIEHO y Tapudax.

3.1.8. IlpoueHTH HapaXxOBYIOTHCSA IIOMICSYHO B OcTaHHIM Poboumii geHp Micans 3a
3aJIMITKAMK KOIITIB, sIKi 3Haxomwiucs Ha [loTouHOMYy paxyHKYy Ha KiHEI[b KOKHOTO JIHS
MOPOTATOM 3BITHOTO MICSIIs, BUXOASYH 3 (DAKTHUHOI KUIBKOCTI JHIB B MicCll Ta (PakTHUHOI
KUTBKOCTI JTHIB B POII.

3.1.9.bank crutauye HapaxoBaHi mpoueHTH Ha [lotounuii paxyHnok Kiienra He mi3Hile
ocTaHHBOr0 P00O0YOro mHS Micslls HapaXyBaHHS TPOIICHTIB, HUIIXOM iX 3apaxyBaHHS Ha
[Totounuit paxynok. Ilpu 3akpurti IloToyHOrO paxyHKy HapaxoBaHi MPOLEHTH
BUILTauyI0ThCsl KimieHTy TOTiBKOIO 3 Kacu banka abo MoxyTh OyTH nepepaxoBaHi bankoM Ha
1HIIWN, BU3HauYeHn KirieHToM, paxyHOK.

3.1.10.Ilpu memoctaTHOCTI KomTiB Ha IloTounoMmy paxynky Kiienta mns ormiatu
KOMICIHHO1 BUHArOpo I 3a Mociayru banky, ocTaHHIM MOe BIIMOBUTH y HaJlaHHI BiJIMOB1THOL
nociyru Kiienry.

3.1.11.Haknanenns apemty Ha [loTroununii paxyHOK a00 3yIHMHEHHS OIIepaIlii 3a HUM, 110
oOMexye mpaBo KiieHTa Ha pO3MOPAMKEHHS KOIITAMH, MOXIJIHMBE TUIBKA y BUMAAKaX,
BCTAHOBJICHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.1.12. Ha [loTouHui paxyHOK BCTaHOBIIOEThCSI He3HMKyBanbHUIN 3aJIUIIOK B PO3MIp1
100 (cto) rpH. 00 kor.

3.1.13.KiieHT Mae€ npaBo:

3.1.13.1.CamocTiliHO  po3mopsDKATHCSA KomTamMu Ha IloTouHOMy paxyHKy 3
JOTPUMAHHSIM BUMOT YMHHOTO 3aKOHOJ[aBCTBa Y Kpainu Ta 11boro Jlorosopy.

3.1.13.2.0¢popmMutu 10BIpEHICTH HA PO3NOPsIKEeHHS [[0TOYHUM paxyHKOM iHIIIH 0c001
B MOPSIZIKY, MepeadaueHOMYy YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.1.13.3.0tpumyBatu iHpopmariito npo miroui Tapudwu, cran I[loroyHoro paxyHky y
BHTJIsA11 BUTIMCKW/TOBIIKK BIAMOBIAHO 10 YMOB 11010 JloroBopy Ta mirounx Tapudis.

3.1.13.4. PozipBatu Jlorosip Ta 3akputu [loToOuHMI paXyHOK B IOPSAIKY NIepe10adyeHOMY
M Jlorosopom.

3.1.13.5. PeanizoByBaTH iHIIII TIpaBa, BU3HAYEHI YMOBaMU 1bOro J[OroBopy Ta YMHHUM
3aKOHOAABCTBOM Y KpaiHH.

3.1.14. KiieHT 3000B’S13y€ThCSI:

3.1.14.1.JIoTpuMyBaTHCSI BUMOT YHHHOTO 3aKOHOaBCTBA Y KpPaiHU 3 MUTaHb 3a00iraHHs
Ta MNpoTHAIl Jierami3auli (BiAMHMBAHHIO) JOXOMIB, OJIEpKAaHUX 3JI0OYMHHUM [UIIXOM,
(hiHaHCYBaHHIO TePOpU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS,
a TaKoX MIOJI0 3/1MCHEHHS pO3paXyHKOBO-KACOBHX OIepalliid, 30KpeMa 3aCTOCOBYBATH TIITLKH
nepeadaveH YUHHUM 3aKOHOJaBCTBOM (DOPMU pO3pPaXyHKIB.

3.1.14.2.CBoevacHO 3MIMCHIOBATH OIUIATY 3a BUKOHaHI bankom omepariii 1 HamgaHi
MOCJIYyTH Y BiAMoBimHOCTI 70 Tapudis, 1mo AIFOTh HA MOMEHT 3AIMCHEHHS TakKoi omeparrii
Ta/ab0 HaJaHHS MOCIYTH, a TAKOXK 3a0e3neuyBatu po3mip He3HnKyBaHOTO 3aUIIKy KOIITIB
Ha [loTrouHOoMy paxyHKYy, IKIIO 1€ ieperdadeHo JJoroBopom.

3.1.14.3.He BukopuctoByBaTu IloTOuHuN paxyHOK [Jjsi TPOBEIEHHS OIlepalii,
MOB’A3aHUX 13 3/IIMCHEHHSAM MiANMPUEMHHUIILKOI TISJIBHOCTI, a B pa3i BiAKpuTTsa [loTouHoro
paxyHKy JUIS BWIUIATH TIEHCIi Ta COIIaJbHOI JOMOMOTH — HE BHKOPHUCTOBYBAaTH TaKWU
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[Toroynuit paxyHOK JJisi OTpUMaHHS OyJb-SKUX KOIIUTIB, KPIM CyM IEHCIi coliaabHOT
JIOTIOMOT'H Ta 1HILUX, epe0aYeHUX 3aKOHOM COIllaJIbHUX BUILIAT.

3.1.14.4 HanaBatu banky indopmanito 1moao HanexHocTi Kiienta Ta iioro
MIPEACTaBHUKIB JI0 THX, 110 3riaHo m.13, m.19 Ta m.25 crarti 1, po3ainy 1, n.2 vactuam 5 cTaTTi
6 po3ainy Il 3akony Ykpainm «IIpo 3amoGiranHs Ta MpOTHIIIO Jierami3alli (BiIMHUBAHHIO)
JOXO/IIB, OJEPKAHUX 3JIOYMHHHUM MUIAXOM, (PIHAHCYBAaHHIO Tepopu3My Ta (hiHaHCYBaHHIO
PO3MOBCIOIKEHHST 30p0oi MacoBoro 3HHIEHHS» Bia 14 >xoBTHS 2014 poky Ne 1702-VII 3i
3MIHAMHM Ta JOMOBHEHHSIMH BITHOCATHCA 10 MyOIIYHUX 0C10 a00 OJIM3BKUX UM MOB’SI3aHUX 3
HUMU.

3.1.14.5. BuxonyBaru IiHIII OOOB’SI3KM BHU3HA4YeHI IUM JloroBopoM Ta YMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.15. bank Mae npaBo:

3.1.15.1.Bumaratu y Kiienta HamaHHsS JOKyMEHTIB Ta iHdopmarllii, mo mnepeadadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHH, Y T.4. I iaeHTudikaiii ta Bepudikaiiii ocoou Kiienra
a00 11oro BUBYECHHSI, yTOBHOBKEHUX HUM 0C10 Ta 3'sicyBaHHs oro ¢iHaHCOBOTO CTaHy TOIIIO.
VY Bunanky HeHaganHs KilieHTOM HEOOXiAHUX JTOKYMEHTIB 4M 1H(popmallii, ab0 HaBMUCHOTO
HaJaHHs HenmpaBAuBo1 1H(popMalii mpo cede, BiAMOBUTH KiieHTY B 00CIIyroByBaHHI.

3.1.15.2.BukopucTtoByBaTH TpomioBi komTd Ha [loTouHOMYy paxyHKy, TapaHTyIOUH
npaBo KiieHnTa 0e3nepenkoJHO po3nopsIKaTuC [IUMH KOIITaMH.

3.1.15.3.BinmoBut Kimienty B 3milicHeHHI/3a0e3Me4eHH] pO3paxXyHKOBUX 1 KaCOBHX
onepauiii 3a [IoTOUHUM paxyHKOM MpH HAsBHOCTI (PakTiB, IO CB1IYATh MPO MOPYIICHHS
KiieHTOM BUMOT YMHHOTO 3aKOHOJIABCTBa, a B pasl BLAKPUTTS [loTOYHOro paxyHky s
BUILIATH TIEHCIT Ta COIlaIbHOI IOMOMOTH - SIKIIIO OIepallisi OB’ s3aHa 13 3apaxyBaHHIM Oy/Ib-
SKUX 1HIIUX KOINTIB, HDK CYMH II€HCIi, COIaJbHOI JOMOMOTH Ta I1HIIMX, INepeadadyeHux
3aKOHOM COILIIAJIbHUX BUILIAT, & TAKOXK Y BUIAJIKY BCTAHOBJICHHS, 1110 TaKa OIepallis MiCTUTh
O3HAKM omeparlii, sika mijsarae ¢piHaHCOBOMY MOHITOPUHTY BIAMOBIAHO 10 3aKOHY YKpaiHu
«IIpo 3amobiranHs Ta MPOTUIIO JieTai3allli (BlIAMUBAHHIO) TOXO/IIB, OJICPKAHUX 3JIOYMHHUM
UIIXOM, (hiHAHCYBaHHIO Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0Oi MacoBOTO
3HUIIEHHS» a00 MICTUTH 1HII PU3UKHU, BU3HA4Y€HI BaHKOM 3riiHO PU3UK-OPIEHTOBAHOTO
MIJIXOY.

3.1.15.4 KontposmoBatu mpoBeAeHHs onepamniii 3a [lorounnm paxynkom Kiienrta y
BIJIMOBIJTHOCTI 10 BUMOT' YNHHOTO 3aKOHOJABCTBA YKpAaiHU Ta HOPMATHUBHO-TIPABOBUX aKTiB
HBY.

3.1.15.5.3akputu Ilorounuii paxynok KiieHTa Ta JOCTPOKOBO NPUIUHUTH IO
Jlorosopy 3a [Iponykrom banky y Bumagkax nependadeHux num J{oroBopom.

3.1.15.6. PeamizoByBaTu 1iHII TMpaBa BU3Ha4YeHI IuM JIorOBOpOM Ta YMHHHUM
3aKOHOJIABCTBOM Y KpaiHH.

3.1.16. baHk 3000B's13y€ThCSI:

3.1.16.1.Bigxputu Knienty [loTounuii paxyHOK Ha MiACTaBl JOKYMEHTIB, TOAAHIUX HAUM
3TiTHO YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta MICHsl MpOBeIeHHs ineHTudikaiii ocodu Ta
BUBYCHHS KilieHTa Ta BAKUTTS 3aXO0/1B BIAMOBIIHO /10 3aKOHOJIABCTBA, SIKE PETYJIIOE BIIHOCUHU
y cdepi 3anobiranHs Ta IpOTUII Jerati3ailii (BiAMUBAHHIO) JOXO/1B, OJIEPKAHUX 3JJOUUHHUM
IUISIXOM, (pIHAHCYBaHHIO Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIO/LKEHHSI 30p0Oi MacoBOTO
3HHIIICHHS.
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3.1.16.2.Bectu  po3paxyHKOBO-KacoBe oOciayroByBaHHs IloTO4HOro paxyHKy Ta
BUKOHYBAaTH 3a JopydyeHHsM KilieHTa B Mekax 3anuiiky komTiB Ha [loTouHOMy paxyHKy
PO3paxyHKOBI, KaCOBI Ta 1HIII Omepaii, siki nepeadaueHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

3.1.16.3.BukonyBaT B MeXax 3anuiuky Ha [loTouHOMy paxyHKy IJIaTiXKHI JOPYUYCHHS
KnienTa B HallioHaJIBbHIN BaIOT1, OTpUMaHi IpoTsroM OmnepariiitHoro 4yacy, y IeHb OTpUMaHHs
TaKUX JOPY4YeHb, a Ti, 10 OTpuMaHi micis OnepariitHoro yacy — HactynHoro PoGouoro gus
Ta B 1HO3EMHII BajioTi, OTpuMaHi npotsarom OnepainiifHOTro 4yacy, He Mi3HIIIe HACTYIMHOTO
Po6oyoro ans, a Ti, mo oTpumMadi micist OnepaliiiiHoro yacy — He Mi3HillIe HDK 4epe3 OJuH
poOounit 1eHb, MICIS IX OTPUMAHHS.

3.1.16.4.3apaxyBatu rpoiioBi KOIITH, 1110 HaaiinwM Ha [lorounuii paxynok Kiienra, B
JI€Hb HAIXOJ/UKEHHS J0 baHKy BIANOBIIHOTO pO3pPaxyHKOBOIO JIOKyMEHTa. SIKIio
PO3paxyHKOBHM JOKYMEHT HaJINIIOB A0 baHKy B micisonepaliifHuil yac, TO 3apaxXyBaHHS
komTiB Ha [lotounuit paxynok Kiienta Moxe 31ilcHIOBaTUCS HAcTynHOro PoGodoro aHs.
[Ipy 11bOMy KOINTH, IPUHHATI Y BUXITHI a00 CBATKOBI JHI, 3apaxoBy0Thcs Ha IloTouHuit
pPaxyHOK B nepiiuii Po6ounii 1eHb miciis BUXiTHUX a00 CBATKOBHUX JTHIB.

3.1.16.5. BuxonyBaTu iHIII OOOB’S3KM BH3HA4eHI IMM JIOTOBOPOM Ta YHMHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2. MOPAJOK BIAKPUTTSA TA OBCJIYT'OBYBAHHS IIOTOYHUX PAXYHKIB 3
BUKOPUCTAHHSM IIJIATI2DKHOI KAPTKH

3.2.1.bank Hamae mociayru KiieHTy 1010 BIAKPUTTS, OOCIYTOBYBaHHSI Ta 3aKPUTTS
[ToTtounoro paxynky 3 BukopuctanHam 1K, odbopmisie Kaptky Ta [1IH no nei, a Takox
3a0e3nedye 3AiMCHEHHS po3paxyHKIB 3a OrmepalliiMd B MeEXax BCTaHOBJIEHOTO JIMITY
oBepapadTy/ButpatHoro mimiTy, y MOpSAKY, MepeadadeHOMy UYMHHHUM 3aKOHOJIaBCTBOM
VYkpainu, HopmatuBHuMHU JokyMeHTamMu HBY, JloroBopowm, IIpaBunamu kopucryBanus 1K
banky, nirounmu Tapudamu banky Ta npaBunamu [InaTixHUX cucTeM.

3.2.2. bank sBiakpuBae Kiienty Ilotounuii paxyHok 3 Bukopuctanusm I[IK B
HalllOHAJBHIN BaIOTI YKpaiHu abo B 1HO3E€MHIM BajIOTI Ha CTPOK Ta yMOBaX, BUZHAUYEHUX
JloroBopom.

3.2.3.bank, Ha miaTBep/uKeHHS (PakTy ykiananHs 13 Kmientom JloroBopy, BiakpuBae
Kiienty [ToTouHuil paxyHOK, a TakoK Bpasi noBigoMuTH KiieHTa npo NpUHAHATTS AHKETH-
3asaBu muctoM-tioB1igoMiIeHHSIM/ CM C-110B110MIIEHHSIM/JINCTOM-ITIOB1TOMJIEHHSIM Ha
€JIeKTpOHHY moiuTy 3a aapecoro/Homepom ¢dinancoBoro tenedoHy/eIeKTPOHHOK aJpecoro
Kimienra, 3a3nauennmu B AHKeTi-3asB1 KimieHTa, a00 1HIMMMHU TEXHIYHUMH 3aCO0aMH 3B'SI3KY .
[Ipu oMy, B Oyab-sikoMy BUNAAKY JloroBip Oye BBaKaTHCS YKJIAJICHUM 3 1aTH OTPUMaHHS
bankom Ankeru-3asBu KiieHta, He3amexHO BiJl TOTO, 4u OyJi0 miependadeHe MmoBiTOMICHHS
Krnienra mpo akmenT Tta 4u Oyjio Take MOBIIOMJICHHS BifmpaBieHe baHkKoM, a SKIIO Take
MOBITOMJICHHsSI OyJi0o BiampaBiieHe baHKOM - TO HE3aJIeXHO BiJ TOTO, YW OyJO Take
noBigoMiieHHsT oTpuMane Kitientom, abo, 3 Oyab-sSkux mpuyuH, Oyno orpumane KiieHtom
Mi3HilIE BKa3aHOro B AHKeTI-3asB1 cTpoKy (K10 B AHKeTi-3asB1 OyB 00OYMOBJICHHUI Takuid
CTPOK).

3.2.4.B pamkax ykianeHnoro JloroBopy bank odopmiroe Kiienty KapTky, nonepennno
o3naromuBim Kiienra 3 uiero IlyOGniunoro npono3uuiero Ta airouumu Tapudamu banky B
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TOCTynHIA dopmi, mussxom posmimieHHs 1ie€i [lyomiuynoi mpomosunii ta Tapudis B
nocTynHoMy Micii (BigmaiaeHHs banky Ta/abo Odimiiinuii caiit banky Toiio) Ta Hamae
npumMipHuk Takux Tapudis, a Takox Hagae [1IH. [Tpu nromy [1IH mosxe HagaBaTucs 3acodamu
CMC-noBigominenHs, abo pazom 3 Kaprtkoro moxyTs Oytu mepenana Kiienty omHum i3
HACTYITHUX CIOCO01B, 110 00upaeThes baHkoM Ha BIacHUN pO3Cy:

v' ocobucto Kiienty y Bimninenni bauky npu yknaganti 3 Hum JoroBopy;

v IUIIXOM HampaBieHHs JHCTA, MO MicTuTh KapTky Ta iH(MopMaIiifo mpo MmopsIoK

orpumanss [11Ha no wei, 3a 3a3naueHoro Knientom anpecoro;

v' ocobucTo KiieHTy yIOBHOBa)KEHUM TIPEICTABHUKOM 3aTydeH0i BaHKOM Kyp’ €pChKOi

KOMIIaHIi;

v’ iHImMM criocoboM, iHIuBiayansHO y3romkeHuM bankowm i3 Kitienrom.

3.2.5. IIK € BnacuicTio banky; emityerbes Ha iM’s [epkatens ocHoBHOi [1K/Ha 1M’
Hepxatens [JonatkoBoi IIK, mio 3a3nauenumit B 3asBi Kienra, skomy KiienT HanmaB
MOBHOBA)XCHHS 110 BUKOHAHHIO omepainiid 3 BukopuctanHsMm [IK 3a paxyHOK KomTiB, 110
o0ikoBy1OThCsl Ha Horo Ilorounomy paxynky 3 BuxopuctanHaMm [IK. I[IK Hamaerscs
Hepxaremto ocHoBHOi [IK/[lepxkarenmto gomatkoBoi IIK B ThMuacoBe KOpHUCTyBaHHS Ha
YMOBaX, BCTaHOBJIEHUX J[OrOBOpPOM 1 Hi 3a SIKUX OOCTaBHH HE MO)Xe OyTH MepeJaHa IHIIUM
ocobam, 3a BUKJITIOYCHHSIM BUIIAKIB, TIepe0auyeHNX YNHHUM 3aKOHOJJaBCTBOM YKpainu. bank
Mae€ MpaBo y OyIb-KMil MOMEHT Ha CBiil po3Cy/1 3yIIMHUTH YM Npu3ynuHuTy aito 11K, a Takox
BiiMoBUTH KilieHTy y 1i MOHOBIEHHI, 3amiHl 4yud Bumycky HoBux [IK y pasi mopymienHs
Kniearom Oyap-sikux yMoB 1poro Jlorosopy Ta/a6o [Ipasun kopucrysanss [1K.

3.2.6.IIK wnamaetnbcst Jlepxaremo TIK (mig miamuc mpo ¢akT OTPUMAaHHS) MPOTITOM
CTpOKy, mnoBigomieHoro (3acobamu CMC) na Homep ¢inancoBoro Ttenedony, micis
3aBepileHHS baHKOM TMepeBipku 1 MIATBEP/KEHHS JIaHUX, IO MICTIThCS B HaJlAaHUX
Hepxarenem 11K nokymeHnTax.

3.2.7.1IK Bumaethcs Ha Bu3HaueHuil ctpok mii. [lepeBumyck I1K Ha HOBHII cTpok 3a
iHimaTuBor KirienTa 3a1icHIOETBCS 3a 3a1Bot0 KitieHTa (B TOMY YHCITI 3pOOJICHOIO IUISIXOM
3BepHeHHS B KoHTakT-11eHTp a00 3amoBHeHHs 3asBku Ha CaiiTi banky 4u 1HIIMM HUIIXOM,
nependauvenuM ymoBamu IIponykry banky ta Tapudamu. ITpu upomy Kiient 30008’ s13aHuit
CIUIATUTH KoMicito baHky 3a o6ciyroByBanHs [loTouHnoro paxyHky 3 Bukopuctanssm I1K ta
I1K BinmosigHo 1o Tapudis banky.

3.2.8.KnienT mpoBoauTh po3paxyHku 3 BukopucTanHsMm [IK (i1 pekBi3uTiB) TiIbKU B
Mexax cyMu ButpatHoro nimity. Bukonanns Knientom onepartiii 3 Bukopuctanuam 11K s
3M1MCHEHHS] HUM T1IIPUEMHUIIBKOIL JISJIBHOCT1 HE JIOMTYCKAEThCSL.

3.2.9.bank mae npaBo BcTraHoBUTH HesHmkyBanbHu# 3aiuinok Ha [loTouHOMy paxyHKyY
3 Bukopucranusam 11K.

3.2.10.Knient mopydvae, a baHk 3000B’SI3y€ThCS B TOPSAJKY JIOTOBIPHOTO CIHICAHHS
cniucyBatu 3 [loTounoro paxynky 3 Bukopuctanssm 1K B cTpoku, Ha ymMoBax Ta B po3Mmipax,
BU3HadYeHUX 1M JloroBopom ta Tapudamu, HACTYIHI CyMHU:

3.2.10.1.cymu komTiB 3 ioro [lorounoro paxynky 3 Bukopuctanusm [1K B po3mipi, 110
JIOpIBHIOE 200 EeKBIBAJIGHTHUN CyMl KOINTIB, MO omepamisx 3 Bukopuctanusm I[IK, ta
HANpPAaBIIATH 1X Ha BIJIIKOTYBaHHS BHUTpAT, MOHeCeHHMX baHkoM Ha KopucTh IlmarikHuX
CUCTeM Yy 3B’SI3Ky 13 3AlMCHEHHsAM Takux omneparii. CrnucaHHs 3a3HAYEHUX KOIITIB
3MIIACHIOETHCST HA BUKOHAHHS BUMOTr EKBaiipiB, BHUCTaBJICHHMX J0 OIUIATH 3TIAHO TPaBHI
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[Tnarixuoi cucremu, He misHime 180 (cra BiciMaecsTH) KaJleHAApHUX JIHIB 3 JaTh
npoBeieHHs oneparlii 3 BukopuctandsaM [1K. ITpu npomy B pasi Brpatu 1K bank cniucye cymu
KOIITIB 32 BAMOTaMH, BUCTABJIEHUMHU JI0 OIJIATH 3a MEPioJl, 110 MUHYB 3 MOMEHTY BUSBIICHHS
Knientom BTpatu [IK g0 momenty onepkanusi bankom mosimomnenns Bin Kiienta mpo
BTpary IIK, miarBeppkeHOro oro muchkMOBOIO 3as1BOIO 3TIHO YMOB I1b0T0 JloroBOpY;

3.2.10.2.cymu kowmiciitHoi BuHaropomau BimmoBimHo mo Tapudi banky. Ilpu mpomy
CropoHH DiHNUH 3roau, 1o Uit yTpuManHs bankom komiciiiHoi Bunaropoau 3 [lorounoro
paxyHKy 3 BukopuctanusMm [1K B iHoO3emHi# BaroTi (32 BicyTHOCTI KomTiB Ha [loTouHOMY
paxyHKy 3 Bukopuctanusam [1K B nanionanbhiii Bamoti) Kimient nopyuyae banky camocTiitHO
(6e3 HamaHHS MUCHMOBOIO JIOPYYCHHs) 3AIMCHUTH MpoAax iHOo3eMHOi BamoTH Ha BPY 3a
KOMEpIIIHHUM KypcOM, SIKMM CKJIaBCSl Ha JE€Hb MPOAaXy, a CyMy HalllOHaJbHOI BAJIOTH,
OTpUMaHy B1JI IPOJIaXKy 1HO3EMHOI BAJIOTH JIJIs CIUIATH KOMICIH, HAmpaBJIsATH Ha BiANOBITHUN
paxyHok baHky 0e3 momnepeaHboro 3apaxyBaHHs Ha [loTouHMII paxyHOK, YTPUMYIOUM TPH
npoMy 3a paxyHok KirieHTa Bci mepen0adyeHi YMHHUM 3aKOHOJABCTBOM TOJATKU Ta
000B’SI3K0BI IUIATEXKI,

3.2.10.3.cymu 30UTKIB, 1110 BUHUKIW B pE3yJbTaTi MOpPYIICHHS Jlep)kateaeM OCHOBHOI
1K ta/abo Hdepxatenem gomaatkoBoi [TK/JloBipeHoro oco6oro 3rigHo yMOB Jlorosopy;

3.2.10.4.cymMn KpeIuWTHUX KOINTIB, IO MiAasAraroTh moBepHeHHIO Jlepxkatenem [IK,
MPOLICHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU KOILITAaMU 1 CyMH IITpadHUX CaHKIIN baHKy, 1o
BUHHUKAIOTH 3a [loTounnMm paxyHkom 3 BukopuctanHam [1K 3a num JloroBopom;

3.2.10.5.cymu HapaxOBaHUX IPOLICHTIB 3a KOPHUCTYBaHHS KOLITaMHU
OgBepapadty/HecankuionoBanoro oepapadty no IloTouyHoMy paxyHKy 3 BHUKOPUCTaHHSIM
1K, a Takox Bcto cymy HecankiiioHOBaHOTO oBepapadTy;

3.2.10.6.cyMu KOIITIB, Kl MOMWJIKOBO 3apaxoBaHi bankom Ha [loTouHuii paxyHOK 3
BukopuctanHaM [1K ta niuidraioTe NOBEpHEHHIO BIIPAaBHUKY.

3.2.11.Y Bumanky, sIKIIO0 BajiOTa IPOIIOBUX KOMITIB, IO 3HAXOAATHhCS Ha [loTouHOMY
paxyHky 3 BukopuctanHsaMm [IK Kuienta, Biankputomy B baHky, He cmiBmagae 3 BaJIrOTOIO
(daxTruHoi 3aboproBanocti Kmienra BianmoBimHo m.m.3.2.10.1.-3.2.10.6., mist moramieHHs
Takoi 3a0oproBanocti Kiient nopyvae banky 3aiiicHIOBaTH Bij] IMEHI Ta 3a paxyHok KiienTta
KYIIBJIIO/IPOJax/00MiH 1HO3eMHOI BantoTd Ha BPY y cywmi, HeoOXimHIA A1 MOramieHHs
Takoi 3a0oproanocti KiieHta, 3a KOMEpUIMHMM KypcoM KymiBil/ Mpojaxxy/oOMiHy
1HO3EMHOI BaJIOTH, [0 CKJIABCS HA JACHb 3[IACHEHHS Omneparlii 3 MoJalbIINM 3apaxyBaHHIM
Ha BiAnoBiAHI Paxynku KiienTa ta/abo banka, yTpuMyrouu npu oMy 3a paxyHok Kiienra
BC1 mepe0aueHi YNHHUM 3aKOHOaBCTBOM IMOJIATKU Ta 000B’SI3KOBI MJIATEXKI.

3.2.12 SIxmo Ha [lorounomy paxyHky 3 BukopuctanHsMm [IK HegoCTaTHBO TpoOIIOBUX
KOILTIB IS 3MO1HMCHEHHS coucadb, 3a3HadeHux B m.1.3.2.10.1.-3.2.10.6., bauk 3niiicHroe
CIIUCAHHS CyM TI0 3a3HAaYEHUM OTepallisiM 3a paxyHok HecaHkiiioHoBaHOTO OBepApadTy.

3.2.13.Tlopsimoxk  BinmikoayBaHHs cyM banky mpu 37iiicHeHHI omepamiid 3
Bukopuctanusam [1IK MIIC Visa ta MIIC Mastercard 3a mexxamu Ykpainu.
3.2.13.1. J]ns xapTox MIIC Visa:

3a omneparisimu 3 Bukopuctanusam [IK cyma, mo noBuHHa OyTH BiamikogoBaHa baHky,

BHU3HAYAETHCS Y TPU €TAIH:
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- CII0YaTKy, HA MOMEHT IIPOBEJICHHS oneparlii, 31HCHIOETbCS MTEPEPAXYHOK BIMOBIIHOT
CyMH ollepallii 13 BaJlOTH, B sKiil (pakTHUUHO 31HCHEHO OImeparlito, y BaJlOTy TPUBHS 3a
KypcoM, BctanoBieHUM MIIC Ha naTy mpoBeaeHHs onepaiiii;

- IPOTATOM ABOX pOOOYMX JHIB 3 JHS 3AIMCHEHHS Omepartii cyMa mpoBeJeHOI omepaiiii,
110 panimie Oyia BU3HA4YCHA Y BaMIOTI TpuBHsA 3a KypcoM MIIC, mepepaxoBYeEThCs y BATIOTY
[Totounoro paxynky 3 Bukopuctanusm [IK 3a kypcom HBY Ha nmaty 3milicHeHHS HaHOTO
nepepaxyHky Ta 6okyeTbest Ha [ToTouHoMy paxyHky 3 Bukopuctanuam [1K Kiienra;

- mpotsiroMm 30 (TPUANSATH) KaJIeHIAPHUX IHIB 3 THS ipoBeaeHHs oneparii, MIIC Hagae
banky iHpopMariito momo po3Mipy CyMH IPOBEACHOI omeparlii, a came: CyMH oreparii y
BaJIIOTI TIPOBEJICHO1 orepallii Ta cyMH omepailii y BamoTi po3paxyHkiB 3 MIIC, sky MIIC
BH3HAYAE MUIAXOM MepepaxyBaHHs CyMH OIepallii 13 BAJIIOTH Olepallii y BaJIIOTY pO3paxyHKiB
3 MIIC 3a kypcom MIIC Ha MmomeHT hopmyBanHs nanux ajst banky. bank 3/iiicHIoe ciicaHHs
cymu ormepaiii 3 [lorounoro paxynky 3 BuxkopuctanHsaMm [IK KiieHta y BamoTi Takoro
PaxyHky, npu 1boMy cyMma orepailii y BaJlOTI Takoro PaxyHKy po3paxOBYEThCS HUIIXOM
nepepaxyHKy CyMH onepaiii y BamoTi po3paxyHkis 13 MIIC, y Bamtoty IloTounoro paxyHky
3 BukopuctanHaM 1K 3a kypcom baHKy, BCTaHOBIEHNM Ha ATy CIIMCAHHS.

Ha naty ykiaganus nganoro Jlorosopy BaitoToro po3paxyHkis 13 MIIC 3a onepariisimu y
€BPO BU3HAYAETHCS BAIIOTA €BPO, 32 ONEpalIIMH y 1HO3EMHII BaJItOTI, BIIMIHHIHN BiJ] €BPO - €
Bamota fosap CIIA, 3a BHyTpilIHBOYKPaTHCHKMMU OIEpaLlisIMK - BaJlOTa IPUBHS.

3.2.13.2. JIns xaptox MIIC Mastercard:

3a onepauisimu 3 BukopuctanHsaM [IK cyma, mo noBuHHa OyTy BiamkojgoBaHa baHky,
BU3HAYAETHCS Y TPU €TAIIN:

- CIIOYATKy, HA MOMEHT IIPOBEJICHHS Ollepallii, 311HCHIOETbCS TepepaxyHOK BiAMOBIIHOI
CyMH omepallii 13 BallOTH, B SKIH (PaKTUYHO 31HCHEHO ONepalliio, y BaJIOTy TPUBHS 3a
KypcoM, BCTAaHOBJIEHUM baHKOM Ha JaTy pOBEIEHHS Oleparlii;

- IPOTATOM JBOX POOOYMX AHIB 3 JHS 3A1MCHEHHS OIlepallii cyMa IpOoBEACHOI omnepartii,
1[0 paHimie Oyra BU3HA4YE€HA y BatoTi TpuBHS 3a KypcoM MIIC, nmepepaxoBy€ThCs Y BaIIOTY
[ToTrounoro paxynky 3 Bukopuctanasm [IK 3a kypcom banky Ha naTy 371HCHEHHS JTaHOTO
nepepaxyHky Ta 0j1okyerbest Ha [lorounoMy paxyHky 3 BukopuctanHam 1K Kiienra;

- ipotsiroM 30 (TpUANSTH) KaJeHAAPHUX JHIB 3 JHs npoBeaeHHs onepartiii, MIIC nanae
Banky iHdopmarliito o0 po3Mipy CyMHu MPOBEIAEHOI Omepallii, a came: CyMu orneparii y
BaJIIOTI MIPOBENICHOI omepalii Ta cymMu onepaiii y BamoTi po3paxyHkiB 3 MIIC, sky MIIC
BHU3HAYA€E NUISIXOM NIepepaxyBaHHs CyMH ONepallii 13 BaJlOTH ONepallii y BaIIOTy pO3paxyHKiB
3 MIIC 3a kypcom MIIC Ha MmoMmeHT opmyBaHHs AaHUX A1 banky. bank 371iicHIOE ciicaHHs
cymu ormepatiii 3 [lorounoro paxynky 3 BukopuctanusMm [IK Kiienta y Bamiori Takoro
PaxyHKy, npu 1poMy cyma omepaiii y BalroTi Takoro PaxyHKY po3paxoBY€ThCS ILISXOM
nepepaxyHKy CyMu omepaiiii y BaitoTi po3paxyHkiB i3 MIIC, y Bamoty [loTounoro paxyHky
3 BukopucranaaM IIK 3a kypcom baHKy, BCTaHOBIEHNM Ha 1aTy CIIMCAHHS.

Ha nary yxnaganus nanoro JloroBopy Bamtororo po3paxyHkiB 13 MIIC e Bamota gonap CIIA,
3a BHYTPIITHLOYKPATHCHKUMHU OTIEPAIlISIMU - BaJIFOTa TPUBHSL.

3.2.14.TlpouenTtu Ha 3anumiok kowTiB o [Torounomy paxyHky 3 Bukopucranusm [1K
HapaxoBYIOThCS BIJIMOBIAHO JI0 MOPSAKY BU3HadeHOro 111, 3.1.7.-3.1.9. usoro Jlorosopy.
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3.2.15.Bci onepartii, 3a1iicHeH1 3 BukopuctanusaMm 1K i3 3actocyBannsim [1IHy/Homepy
¢inancoBoro tenedony, y T1.4. Jepxkarenem ponatkoBoi [IK, Ge3yMOBHO BH3HAIOTHCS
KnienToM sk Taki, o HAM 3[I1MCHEH] CB1JIOMO 1 0COOMCTO HUM IiAIIHCAHI.

3.2.16./In1  BUKJIIOUEHHS  MOXJIMBOCTI  TPOBEACHHS  TPETIMH  OCOOaMH
HECAHKI[IOHOBAHMUX OIepaliii y BUMAAKY BHKpaJaeHHS, BTpatu abo BuoOyrts I[IK 3
kopuctyBanHs Kiienra, [1K 610kyeThes BiAnoBiaHO 10 yMOB JloroBopy abo HIINM IIJISTXOM,
nependauenuM bankom. Ilpu npomy, y pasi moBepHenus I[IK Kiienty, pimeHHs mpo
po3onokyBanus [IK mpuitmae bank. fkmo 3 wmipkyBanb Oesneku I[IK He Moxe Oytu
aKTMBOBaHa HaJall, Ha MiacTaBi 3asBU KiieHTa, sika mogaetbes 10 banky y muceMoBiit popmi
(abo B 1M dopwmi, o nependadeHa bankom) bank Hagae HoBy I1K Ha 3amiHy 3ary0JieHoi,
BUKPAJEHO1, MOIIKOIKEHO].

3.2.17.Y Bumaaky BctaHoBieHHsS Osepapadry Ha IloTouHoMy paxyHKy 3
BukopuctanusM [1K, BuUKopucTaHHS Ta MOBEPHEHHS, BUAAHUX KPEIUTHUX KOIITIB, CIjlaTa
IPOLIEHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU KOILITaMH, ITpadiB, MeHb, KOMICIHTHUX BUHATOPO/T
3a 00cimyroByBaHHs [loTouHoro paxyHky 3 Bukopuctanssm IIK, cymu HecankiioHoBaHOTO
oBepApadTy, MPOIEHTIB 32 KOpUCTyBaHHA HecaHKIioHOBaHUM OBepApaTOM 3M1HCHIOETHCS
KitieHTOM y po3Mipi, CTpOKH, OPSIIKY Ta HA yMOBax, nependayeHux JJorosopom.

3.2.18.MomeHTOM BUHUKHEHHS HecankionoBaHoi 3a00proBaHoCTI

(HecankmionoBanoro oBepapadTy) € JeHb BHHUKHEHHS HETaTUBHOTO 3aJIMIIKy II0

[ToTounomy paxyHky 3 BukopuctanHsaM I1K, skuii nepeBunrye posmip ButpatHoro miMiry.

3.2.19.HecankmionoBanuii oBepapadT MOXKe BUHHUKATH B Pe3yJIbTaTi:

v HaJXOKEHHS J0 B3aeMopo3paxyHKy 3 MIIC omepariii, 3a sixkoro Exsaiip (IlnatixHa

CUCTEMa) MONEepPEHbO HE Ha/icuiIaB baHKy IUIaTiKHE MOB1IOMIIEHHS Ha OJIOKYBaHHS
CyMH ollepariii;

v HaJXOKEeHHS 10 B3aeMopospaxyHky 3 MIIC omepariii, 3a sxoro Exsaiip (IlnatixHa
cUCTeMa) ToNepeHb0 HajAcWIaB baHKy IIaTiKHE IMOBIJIOMIICHHS, ajie BIAMOBIIHA
cyma He Oyina 6mokoBaHa Ha [lorounoMy paxyHky 3 Bukopuctanssm [1K Kiienra nms
3a0e3nedeHHs] Woro 3000B’s3aHb 3a 31HCHEHOIO orepalliero, abo Taka cyma Oyia
po30iokoBaHa 10 HaaxomxkeHHs 3 MIIC iHdopmaiii 3a pesyiapTaTaMu
B32€EMOPO3PaxXyHKY;

v\ KypCOBHX pi3HHIIb, III0 BHHUKAIOTH Y PO3ODKHOCTSIX MK JHEM 3IiHCHEHHS
TpaH3akuii (OJOKyBaHHS KOWITIB 3a KypcoM JHSI oOlepalii) Ta JHEM OIlIaTh
TpaH3akKIlii (CIMCaHHs KOIITIB 3a KypCOM JHS CIIUCAHHS);

v/ HapaxyBaHHS Ta YTPUMaHHS OyIb-fKHX MPOIEHTIB ( B TOMY YHCJi HPOICHTIB 3a
HecaunkiionoBanuii oBepapadT) Ta IHIIKX IIATEXKIB, iepeadauenux Tapudamu;
3MIMCHEHHS TpaH3akiii 6e3 apropu3aiii [1K;

MMOMUJIKOBOTO cmHcaHHsA 1o mpuumHi 30010 [IporecinroBoro 1eHTpy abo

BUKOPHCTAHHS KOIITIB 32 MOMHIJIKOBO BcTaHOBNIeHUMH JlimiTamu Ha KapTky;

CIHMCaHHSI TOMUJIKOBO 3apaXx0OBaHUX KOUITIB;

cnucanHs komTiB 3 [lorounoro paxyHnky 3 Bukopuctanasm [IK nonan Butparthuii

aimiT 6e3 BukopucTtanus I1K;

v HEeJOTPUMaHHS YMOB aBTOMAaTH4YHOI mpojionramii KpeautHoi miHii, mepeadadeHol
ymoBamu  JloroBopy, BHACIIJOK  HEHAJEKHOrO  CTaHy  OOCIyroByBaHHS
[ToznuansHukoM KpeauTHoi miHii (HecBO€4yacHe IMOTralleHHs 3a00proBaHOCTI 3a
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KkpeautoM 3riiHo JloroBopy Tta Tapudis, HasiBHICTh IPOCTPOYEHOI 3a00PrOBaHOCTI
3a KpeIUTOM Ha JaTy IPOJOBKEHHS Ta 1HIIIE);

v\ [pUMYyCOBOTO CTATHEHHS (CIMCaHHs) KOWTiB 3 IlOTOYHOrO paxyHKy 3
BUKOPUCTAHHAM IUIATDKHOI KAapTKW Ta HAKJIQJCHHA apelTy Ha KOIITH, IO
00J1iKOBYIOThCSI Ha [lOTOYHOMY paxyHKY 3 BHUKOPUCTAaHHSM IUIATIXHOI KapTKH, Y
BUIIAJIKaxX repeadadyeHnx 3aKOHOIaBCTBOM Y KpaiHH;

v yMOB BH3Ha4YeHuX 11. 3.2.12 mporo Jlorosopy.

3.2.20.Ipouentn 3a KopucTyBaHHs HecaHKIIOHOBaHUM OBepApaTOM HAPAXOBYIOTHCS
bankowm y Bamoti [loTounoro paxynky 3 BukopuctansasiM [1K momicsano, He pialie 0aHOTO
pa3y Ha MicAllb, HA CYyMy BUKOPUCTAHUX KOMITIB CTAHOM Ha KiHEIlb KO>KHOTO JTHS BUXOASYH 3
(hakTHYHOT KIJIbKOCTI JIHIB B TIE€p10/i HapaxyBaHHs Ta (PaKTHUYHOI KUJIBKOCTI JHIB B poiii. [1pu
HapaxyBaHHI TIPOLIEHTIB BPaxOBYETbCA JI€Hb BHHHKHEHHS Ta HE BPAaXOBYETHCS [ICHb
noBepHEHHs 3a0oproBaHocTi 3a HecankiionoBanuMm osepapadtom no [lorounoMy paxyHKy 3
BukopuctanHsM [IK. HapaxyBaHHsT TpOLIEHTIB 3M1MCHIOETHCS 3a MPOLEHTHOIO CTaBKOIO,
po3mip skoi BcraHOBieHO Tapudamu. [IporieHTH HapaxoBYIOTHCS MPOTATOM BChOTO CTPOKY
KopucTyBaHHs HecaHkIlioHOBaHUM OBepApadTOM 10 MOBHOTO MOTAlIeHHS 3a00proBaHOCTI
a00 10 HacTtaHHd BukiroyHoi gaTu.

IIpu BuHukHeHHI HecankuioHoBaHoi 3aboproBaHocTi mo IloTouHoMy paxyHKy 3
BukopuctanHaMm [IK, KiieHT 3000B’s3anHuii He mi3Hime 23:59 HacTymHOi 100M micis
BUHUKHEHHS [TIOBEPHYTH il.

[Toramenns HecankiionoBanoi 3a0oproBaHocti mo [loTouHoMmy paxyHKy 3
BukopuctanHaMm [IK 3milficHioeTbCcsl y BaiioTi Takoro PaxyHKy 3a paxyHOK KOIITIB, fKi
HAJXOJTh Ha Takuii PaxyHok Ta 3 ypaxyBanHsMm Bumor 1.3.2.11 uporo Jlorosopy. 3.2.21.Y
BUIIAJIKy HeroraiieHHss HecankiiioHoBaHO1 3a00proBaHocTi baHk mae mpaBo MpU3yNUHUTH
nojaanbiie kpenutryBanns Kiienra, 3a6nokyBatu [1K Ta ckopucratucs npaBoM J0roBIpHOTO
crucaHHs, HajaHoro oMy Kiientowm 3a mum JloroBopom.

3.2.22.Ctpox nii Kaptku 3a3HaueHuil Ha JuIbOBiM cropoHi Kaptku y dopmari
Micsnb/pik. Jis KapTku aBTOMAaTMUHO NPUIMMHAETHCS MICHs 3aKIHYEHHS OCTAHHBOTO JIHS
MICSIIs BIATIOBITHOTO POKY, 3a3HAYEHOT0 Ha JIMIbOBIM cTopoHi KapTku.

3.2.23.0mepariii i3 3aCTOCYBaHHSIM Pi3HUX BHUJIB TUIATIKHUX KApTOK OJIHI€T a00 KiJTBKOX
[[naTikKHUX CUCTEM MOXYTh BigoOpaxaTucs 3a OAHUM [lOTOYHMM paxyHKOM 3
BuKopucTaHHAM [1K.

3.2.24 bank Brmpasi 6moxyBatu Kaptky (BHOCcHTH KapTky 10 CTOn-CiMCKY) Y BUTIAIKY:

v’ Ti103pH Ha HECAHKIIIOHOBaHE BUKOPHCTaHHS KapTku;

v’ nosigomienns Jlepxarenem 3rigHo ymMoB Jlorosopy mpo BrpaTy/kpamixkky Kaprku
a00 PO BUMHEHHS MIAXPANCHKUX MIiH 3 71 BUKOPUCTAHHSIM;

v/ HasBHOCTI pOCTpoYeHOi 3a60prosanocTi a00 HecankiionoBanoro oepapadry;

vy iHmHMX BMIAAKaX, NepexdadeHux BigmosigauMm IIpoxykrom banky Tta/a6o
Jlorosopowm 3a [Iponykrom banky.

3.2.25.bank BrpaBi 0€3 MOSCHEHHSI TPUYUH BIAMOBUTH y odopmieHHl KapTku (ok) abo
y BUNAAKy mopyuieHHs Jlepxkareirem ymoB 1poro JloroBopy - mpunuuuTH ii (ix) gito. [lpu
npoMy, JlepkaTenb TOBMHEH HETAaHO NPUIMHUTH KopucTyBaHHs Kaprtkoro (Mu) Ta
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3.2.26.3 meToro 3a0e3nedyeHHs OE3MEeKH pOo3paxyHKIB 3 BUKopucTtaHHsM Kaprtok, bank
Ma€ TpaBO BCTAHOBUTHU CIeliaibHI JiMITH Ha KapTku, a came periiamMeHTyBaTH KIJIbKICTh
omepariiif, cymMy OMHI€I omepailii, 3araibHy CyMy 3a J00y Ta CyMmy OJHI€i omeparlii 3a
BU3HAUEHUHN TEpioj, Ta B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH iX. Ilepemik Ta po3mip
JMITiB, BcTaHOBJICHUX bankoM, moBoauthes Kiienty nmepen yxmananasm Jlorosopy. KiienT
Ma€ TpPaBO BCTAHOBHUTH I1HIWBIMyalbHl JiMiTH Ha KapTky, KpiM TpaHUYHUX JIIMITIB 3
OTpUMaHHs TOTIBKH, SIKI Ma€ MpaBo BcraHoBIoBaTd HBY BimmoBigHO 10 3akoHy Ta/abo
[InatixHa cuctema, Ha 0a31i skoi emitoBaHo Kaptky. KiieHT Moe BCTaHOBIIOBATH
1HAMBIAyanbHI JiMiTH 3a [Ipogykramu banky:

v [IUISXOM CAaMOCTIMHOTO BCTAHOBJICHHS BIAMOBIIHUX JIMITIB 3a JOMOMOIOIO

3BepHEHH 10 KOHTaKT-1IeHTpY - JUIsl 3MIHU JIIMITY Ha CTPOK Ha OJIHY 00y, a TaKOXK
Ha NOCTI1HII OCHOBI;

v IISXOM HaJaHHA 3asSBM Ha 3MiHY JiMiTy y Bimuinenni banky - s 3minu aimity Ha
MOCTIMHIM OCHOBI (/10 3aKiHYEHHS CTPOKY J1i KapTku, Ha SIKy BCTaHOBJICHO JIIMIT, a00
710 MOMEHTY HalMCaHHS HOBOI 3asBU HA 3MIHY JIaHOTO JIIMITY).

IIpu 1npomy, yknananHsMm J[loroBopy KilleHT migTBEpAXXye CBO€ TONEPETHE
O3HAaHOMJICHHS 3 MEepeIikoM Ta po3Mipom JIiMITIB, BcTaHOBIEHHX baHKOM, a TaKOXK 3a3Havyae
PO CBOE MOBIJOMJICHHS PO 1ICHYBAaHHS PU3UKIB, OB’ A3aHUX 31 30UTBLIIEHHSM 32 PIIICHHIM
KiienTa JIimMiTiB Ha TpOBEeAEHHS IJIATKHUX onepaltiid 3 KapTkoro, Ta 31MCHEHHAM Mii 111010
3MmiHu/30uTbeHHs JIimiTiB Ha KapTky.

3.2.27.Cnucannst bankom rpomoBux komriB 3 [IoTOYHOTO paxyHKy 3 BUKOPHCTaHHSAM
[IK 3piiicHioeTbest 3a agopydeHHsM Kiienta abo 0e3 HOro JopydyeHHs y BHIMAaJKax,
nepea0aueHuX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta UM J{oroBopom.

3.2.28.Haknanennss apemty Ha Ilotounuit paxyHok 3 BukopuctanHsm [IK a6o
MPUNIMHEHHS OTepalliil 3a HUM, 110 oOMexye npaBo KitieHTa Ha po3NMOpsAIKEHHST KOIITaMH,
MO>KJIMBE TUIbKH Y BHUITQ/IKaX, BCTAHOBJICHUX YAHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

3.2.29. Bukopucranus KapTku 3 MeTOr0, 10 HE BiJNOBIJIa€ YHMHHOMY 3aKOHOIABCTBY
VYkpainu, B TOMy 4YHCIl 3 METOIO OIJIaTH TOBAPiB/MOCIYT, OOIT SIKUX 3a00POHEHO YMHHUM
3aKOHOJIABCTBOM ~ YKpaiHu, 3a00poHsA€Tbcd. Y BUIAJAKY BHUSBIECHHA baHKOM (Qakrty
BUKOpUcTaHHA KapTku 17151 371CHEHHS IPOTUIIPABHUX M1, baHk 3anuiae 3a co0or mpaBo
HaJaHHs 1HGoOpMaIli y TMPaBOOXOPOHHI OpPTraHW 3TiAHO 3 BCTAaHOBJICHUM YUHHUM
3aKOHOJABCTBOM YKpaiHu mopsikoM Ta OsokyBaHHs KapTku BianoBigHo 10 JloroBopy.

3.2.30.ITinmpuemcTBa, 110 MpuiiMatoTh KapTku ass 3a1iCHEHHS OTIaTi TOBAPiB/TIOCYT,
K1 TPOJAIOTHCSA/HAMAIOTHCS TaKUMHU MIANPUEMCTBAMH, a TaKOXX MYHKTU BHUJA4l TOTIBKH
0aHKiB, MOXYTh 3 METOIO i7IeHTH iK1 JleprkaTenss BuUMaraTi Npe/l sBICHHS TOKYMEHTY, 110
nmocBiguye ocoOy Jlepkarens.

3.2.31.IlpoBenennst omeparlii 3HATTS TOTIBKOBUX KOINTIB 3 BUKOpUCTaHHSIM KapTku
3IMCHIOETHCS. HACTYITHUM YHHOM:

v I[IpH NPOBEICHHI OIepaliii 3HATTA TOTIBKOBMX KOWITIB 3 [OTOYHOro paxyHKy 3
Bukopuctanusam [1K 3 KapTtkoro B kacax banky Ta kacax iHmmx 0aHKiB YKpaiHu,
00O0B’SI3KOBOI0  YMOBOIO € TMIpEJ sIBJIEHHS NachopTy abo OKyMEHTy, IO HOro
3aMIHIO€ BIJIMTOBIIHO O BUMOT 3aKOHOIABCTBA YKpainu, Ta BBeaeHHs [11H;

v/ KOXKHa ormeparis 3 BHKOpHCTaHHSAM KapTku B Kacax OaHKIB CYIPOBOJKYETHCS
BUJIQYEI0 KBUTAHIII MJIATIKHOTO TepMmiHaia. Jlep)karenb CTaBUTH CBIM MIANUC Ha
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KBUTAHIII1 MJIATIKHOTO TEpMiHAaA, MONEPEAHBO MEPEBIPUBIIIHN, 110 BKa3aHa B HOMY
cyMa BinoBifae cymi akTHYHO MPOBEJICHOI orepartii;
v/ IIpH NPOBEJIEHH] OMepalliii 3HATTS rOTIBKOBUX KoluTiB B bankomari Beenenus I1IH e
000B’s13k0BUM. [1IH 3aminroe ocoOucTuii mianuc Jlepxares.
3.2.32.1lpu mpoBeneHHI OE3rOTIBKOBUX IJIATEXKiB 3 BHUKOpUCTaHHsIM KapTku uepes
MIaTDKHI TepMIHAIM JIsS 3A1MCHEHHS OIUIaTH TOBapiB/mociyr, JlepkaTemo HeoOXiTHO
MiANUCaTH KBUTAHINIO IJIATDKHOTO TEpPMIHATY, MOMEPEIHBO MEePEeBIPUBIIN MPABUIBHICTH
3a3HAa4YeHOI y KBUTAHIII CyMH Ta JAaTH 3[IACHEHHS omepailii, abo, KO IIbOTO BUMAararTh
npasuia [Tnarixxuoi cucremu, ocodbucro BBectu I1IH. [icns npoBeaeHns onepaiii oTpuMaTtu
odopMIIeHY KBUTAHIIIIO TJIATIKHOTO TepMiHaiia. [Ipu mpoBeaeHH1 O€3roTIBKOBUX TUIATEXKIB 32
nonomMororo bankomary BBenenus [1IH € 000B’s13xk0BUM, a miAnrcaHHs Y€Ky HE MOTPiOHO.
3 MeTOI0 3a0€3MEeUCHHS HAJICXKHOTO PIBHS 3aXMIIEHOCT] TPAH3aKIIIH , 110 311MCHIOIOTHCS
B Mepexi IHTepHeT, yci kapTtku banky migkmtoueHi o TexHosorii 3D Secure. Jlns
M1ITBEP/DKEHHs TpaH3aKIlli B paMkax JBox(akTopHoi aBTeHTH(IKaLIi KiieHTy Moxe OyTH
HajgaHo OnHopazoBuit OTP-naposib, NUIAXOM BIAIIPABKU BIAMOBIIHOTO CMC-TIOBITOMJICHHS 32
Homepowm dinancoBoro Tenedony 3a ymoBHu mifkarodeHoi y Kimienta mociayru CMC-banking.
VY BUNaAKy JEriTUMHOCTI TPOBEACHHS TPaH3aKIIli, JaHU| [U(POBUI MAPOIIb NOTPIOHO BBECTH
y BIJNOBIJAHE T0JIE Ha caliTi abo B JOJATKY CEPBICY, MOCIYTH SKOTO BHUKOPUCTOBYIOTHCS.
OnunopazoBuit OTP-nmapons moxke He OyTu HanaiciaHo KilleHTy y BUIAIKy, SIKIIO CEPBIC,
MOCIIYTH SIKOTO BUKOPUCTOBYIOTHCA, HE MIATPUMYE aKTyallbHy Bepcito TexHosorii 3D Secure
a00 y BHMNAJKy BUKOPUCTaHHS ajJbTEPHATUBHOTO METOAY aBTeHTHU(iallii, nependadyeHoro
texHosoriero 3D Secure (6iomeTpruyHa aBTeHTH(IKAIlis, aBTeHTU(]IKaIlisT HA OCHOBI PU3UKIB,
aBTeHTU(DIKaIlIg Ha OCHOBI TOKEHA Ta 1HIIII) .
3.2.33.5kmo ToBap MOBEpPHYTHM abo Mociyra HE OTpUMaHa B TMOBHOMY o00css3i,
Jlep>xatenb  caMOCTIHHO TIOBMHEH 3BEPHYTHCS y CTPOKHM, BH3HAYEHHI YHHHUM
3aKOHO/JABCTBOM YKpaiHH, 10 MIANPUEMCTBA, SKE MPOJAJIO TOBap/HE HAIaio MOCIYyry, Ta
OTpUMAaTH y HIANPUEMCTBA 3BOPOTHY KBUTAHIIII0 Ha CYMY IIOBEpHYTOI'O TOBApY/HEOTPUMAHOI
nociyru. Ha mizmcraBi mporo mokymeHnty bank 3apaxoBye Ha IloTouHuii paxyHOK 3
BukopuctanHaMm [1K 3a3naueny B kBuUTaHIii cymy npoTsirom 30 (TpUAUSTH) KaJeHIApPHUX
JAHIB 3 MOMEHTY OTPUMAaHHS 3BOPOTHOI KBUTAHIIII.
3.2.34.1Tpu HEOTpUMaHHI KOIITIB 32 3BOPOTHOIO KBUTAHIIIEI0 TPOTATOM 30 (TPHIALSTH)
KajJeHaapHuX AHIB KimieHT moBUHEH MOBIIOMUTH Tpo 11 baHk 1715 BperyroBaHHS MTUTaHHS
3 MIANPUEMCTBOM, SIK€ MPOJAJIO TOBap/HE HAAAIO MOCIYTy, HaJAaBIIM KOMii 3BOPOTHOI
KBHUTAHIII{ Ta IEPENMCKU 3 TAKUM ITiIMPHUEMCTBOM 110 JAHOMY IMUTAHHIO.
3.2.35.Y pasi Bunyuenns Kaptku bankomaroM BHACITIAOK HOTO TEXHIYHOT HECITPaBHOCTI,
Knient moBuHeH 3BepHyTHCh 10 banky s OnokyBanuss Kaptku 3a Tenedonamu,
3a3HadyeHUMU Ha bankomari, a6o 3a Teneonamu Ciyx6u KiaieHTChKOT TATPUMKH.
3.2.36.KJ1ieHT 3000B’S13y€ThCSI:
3.2.36.1.Hanatu banky moxymeHTH, HEOOXimAHI NJisi BIAKpUTTS [loTOUHOTO paxyHKy 3
BukopuctanHsam [1K BirmoBiiHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPIIIHIX
IOKyMeHTiB baHky.
3.2.36.2.BukopuctoByBati Ilorounuii paxyHok 3 Bukopuctanusm IIK 3rigno 3
PEXXUMOM HOTO BUKOPUCTAHHS.
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3.2.36.3.3aiticHioBatu onepaiiii 3a [lorounnm paxynkom 3 BukopuctanasaM [1K y mexax
ButpatHoro mimity.
3.2.36.4.11lono onepauiii mo IlorouHoMy paxyHKY 3 BUKOPUCTAHHSM IUIATIKHOI KAPTKU:

v

v

BUKOHYBaTH yMOBU JloroBopy Ta Tapugis banky 3 o6ciyroByBanHs KapTok, a Takox
BUMOTHY YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHU;

3MIMCHIOBATH ToramieHHsi 3aboproBaHocti 3a  OBepapadrom/Heno3BosieHum
OBepapadToMm nuisixom nomoBHeHHs [loTouHoro paxyHky 3 BukopuctanHsMm [IK
TakKUM 4YHMHOM, 100 3a0e3meuutd baHKy MOXIMBICTH CHUCAaHHS  TaKoi
3a00proBaHOCTI y BIAMOBIAHOCTI 10 yMOB 11bor0 JloroBopy Ta I[Iponykry bankys;

y pasi 3BepHeHHs Kiienta no banky 3 Oaxanusm 3akputu [loTounmii paxyHOK 3
BukopuctanHaMm [IK mo npuumni Bukpanenus/ Btpatu Kaptku KiieHT moBuHeH
3a3HauMTH LeH (pakT B 3asB1 HA 3aKpUTTs [loTouHOTO paxyHKy 3 BuKopuctanusm [1K;
y BHUNAAKYy TOMMIKOBOTO 3apaxyBaHHsS KowTiB Ha [loTouHuit paxyHOK 3
BukopucTaHHAM [IK TOBepHYTH KOWITH 3TiAHO MOPSAJIKY, BCTAHOBICHOTO IIHM
JloroBopowm;

y BUIIAQJIKy NpuUnuHeHHs 1ii JloroBopy Ha minctasi 3asBu KilieHTa 3a HasgBHOCTI Y
OCTaHHBOTO 3aboprosaHocTi nepen bankom, KiieHT 3000B’s3aHUIl OracUTH TaKy
3a00proBaHICTh B JIEHb NOJIAaHHS 3asBH LUISIXOM NONOBHEHHS [loTouHOrO paxyHky 3
BukopuctanHsaM [IK komramu y po3mipi HasiBHOI 3a0oproBaHocTi 3a [loTouHum
paxyHKoM 3 Bukopucranusam I1K;

Yy BUNAJKy HEBUKOHAHHS Ta/a00 HEHAJEKHOIO BUKOHAHHSA 3000B’f3aHb IO CILUIATI
3a0oproBaHocTi 3a JloroBopoM Ta/abo HemoTpuMmaHHS yMOB JloroBopy, a Takox
micas 3A1MCHEHHS MepHioi IMpOJIOHTalii JIMITY oBepapadTy Ha BUMOry baHKy
MOTAaCUTH B TOBHOMY OOCS31 HasgBHY 3a0OprOBaHICTh IUIIXOM IIOTIOBHEHHS
[lotounoro paxynky 3 BukopucTanHsM IIK komrTamu y po3mipi HasgBHOL
3a0oproBanocTi 3a [loTouHuM paxyHkoM 3 BukopuctaHHsm [1K;

BIJICTIITKOBYBAaTH BUTPAaTH KOIWITIB y Mexax BuTpaTHOro mimiTy i YHUKHEHHS
BUHUKHEHHS1 Hemo3BoneHoro oBepapadTy Ta BIACHIIKOBYBATH CTPOKH TOTAIICHHS
OMII nnist yHUKHEHHS BUHUKHEHHSI MPOCTPOUYEHOI 3a00proBaHOCTI 3a JIMITOM

oBepapadTy .

3.2.36.5.11Jono Bukopucranus Kaptku:

v

v

v

He posrozomyBatu [1IH Ta He nepenaBatu KapTKy B KOpHCTYBaHHS 1HIIMM 0co0awm,
a TakoX HE BUKOpUCTOBYBaTH KapTky 3 MeToro, 110 HE BIJNOBIJIA€ YMHHOMY
3aKOHOJABCTBY Y KpaiHH;
y pasi BTpatu abo kpajaikku KapTok abo y BUMAIKy iX KOMIOpOMETaIlli, a TaKOX y
BUMAAKY MOAaHHS 10 baHKy 3asBU MIOAO0 OCKAp>KEHHS IIaXpallChbKUX omepariil 3
BUKOpUCTaHHAM KapTku, BXKUTH HACTYITHUX 3aXOJ(1B: HETAWHO MOBIIOMUTH TIPO II€
bank 3a Tenedonom KonTakT-mieHTpa Ta HamaTH 1HQGOPMAIIIO 3TITHO IHTAHb
oneparopa Konrakr-nientpa misi 6moxyBanHa Kaptku (BHectu Kaptky B Cror-
CIIUCOK);
He mizHime 3 (Tpbox) Podounx AHIB MIiC/IsT YCHOTO MOBIIOMJICHHS 3BEPHYTHUCS 0
banky 3 xionmotanHsM mpo odopmieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpaToro/
KPaJI’KKOI0/ KOMIIPOMETAINIEI0, IUIAXOM Oe3mocepelHphoro momanHs 10 baHky
IMMCHbMOBOI 3a5BH;
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v nosepuytu Kaprky/ Kaptku B Bank He mi3Hilne HiX B JeHb 3aKpuUTTS [10TOYHOrO
paxyHky 3 Bukopuctanusm [1K a6o npotsirom 3 (Tpsox) PoGouunx quiB 3 MOMEHTY
OTpUMaHHS MOBITOMIIEHHS TIpo po3ipBaHHs JloroBopy 3 iHimiatuBu baHky;

v’y pa3si 3akindeHHs cTpoky aii Kaptku ta (ab60) y pasi npununeHHs il J[oroBopy
nosepHyTu Kaptky no bauky.

3.2.36.6.BincminkoByBaTH omepaiii, Mo 3AiicHIOI0TECA 3a [loTouHMM paxyHKOM 3

BukopuctanuaM [1K, mmsxoM mepeBipku KOpEeKTHOCTI BUNHMCOK Ta HEBIAKIATHO, OJHAK B

Oyab-sIKOMY BUNAQAKYy HE Mi3HimIEe S5 (I’ATH) KaJeHIapHHUX JHIiB 3 MOMEHTY (OpMyBaHHS

takoi Bumucku, nucemMoBo iH(GopMyBaTH bank mnpo BusBIeHW (PakT 3A1MCHEHHA

HecaHkiioHoBaHoi Onepartii o [lorounoMy paxyHky 3 Bukopuctanusm [1K.
3.2.36.7.ITepioguuno 3midtoBatu T1IH-ko.

3.2.36.8.He posromomryBatu [1IH-kox TpeTiM ocobam 3a Oynb-akux oOcTtaBuH. B pasi

17103pH 11010 MOXKIUBOCTI po3rosiomenHs [1TH-koxy, HeraitHo 3MIHUTH HOTO.

3.2.36.9. BuxonyBaru iHIII OOOB’SI3KM BHM3HaueHI LHUM JIOTOBOpOM Ta YHMHHUM

3aKOHOJIABCTBOM Y KpaiHU.
3.2.37. KiienT Ma€ npaBo:
3.2.37.1.3a nonomororo KapTku oTpuMyBaTH TOTiBKOBI KOIITH B Kacax baHky Ta xacax
IHIIMX YIIOBHOBAKEHMX OaHKIB YKpaiHW, MMyHKTAaX BUAAul FOTIBKM 1 OaHKOMarTax 3a yMOBH
HasBHOCTI KomTiB Ha [loTouHomy paxyHky 3 Bukopuctanusm [IK y Bunaakax, Mo
nependadyeHi YUHHUM 3aKOHOJIaBCTBOM Y KpaiHM Ta Mpu BUKOHAaHHI yMOB JloroBopy. Pobutu
nepepaxyBaHHs KOMITIB 31 cBoro [loTounoro paxyHky 3 BukopuctanusM [1K Ha iHI BiacHi
PaxyHkuy Ta Ha paXyHKH IHIIUX OCI0, MPOBOJAUTH OE3rOTIBKOBY OILJIaTy TOBApiB 1 MOCIYT Ha
MIIPUEMCTBAX TOPTIBIIL Ta CEPBICY.
3.2.37.2.BinbHO pO3MOpsKATUCS TPOIIOBUMHU KomTamMu Ha [loTouHOMY paxyHKy 3
BukopuctanHaMm [1K B Mexkax ButpatHoro nimiTy, OKpiM BUIIQJAKIB OOMEXKEHHS TaKOTO MpaBa,
BCTAHOBJICHUX YNHHUM 3aKOHOJJAaBCTBOM YKpainu Ta M [{oroBopom.

3.2.37.3.3BepraTich 10 baHKy y BCTaHOBIEHOMY MOPSAKY OO 3MiHU PO3MIPYIIIMITY
oBepapadrty .

3.2.37.4. Hanatu 3asBu banky mono opopmienns JonatkoBux Kaprok mo [ToTounoro
paxyHKy 3 Bukopuctanssm [1K. ITpaBuna kopuctyBanss [1K nommprorotecs Ha Bel JJogaTkoBi
Kaprxn.

3.2.37.5.JloctpokoBo po3zipBaTu BiAnoBiaHui JJorosip Ta 3akputu [loTounnii paxyHox 3
BukopuctanHaMm [1K Ha migcTaBi MUCbMOBOI 3asiBU 32 YMOBH B1JICYTHOCTI 3a00pTOBaHOCTI 3a
HajgaHuMU baHkoMm mocimyraMu Ta MpOBENCHHSI 3aBEPIIAIBHUX OTepallii 3a TakuM PaxyHKoM.
Pozipeanns [JoroBopy He 3ButbHsIE KitieHTa Bij1 000B’ 13Ky moracuTu repe bankom Bcio cymy
3a00proBaHOCTI B MOBHOMY 00Cs31, 1110 OyJia HapaxoBaHa JI0 JAaTH po3ipBaHHs JloroBopy, a
TAKOJXK 3a IUIaTe)KaMH, sIKi MOXKYTh HaaXxoauTu 10 banky npotsrom 180 (cTa BocbMHIECATH)
KaJleHJapHHUX IHiB 3 MOMEHTY po3ipBaHH: 11bor0 JloroBOpY.

3.2.37.6.Y BunaaKy BUHUKHEHHS MUTaHb 110J10 OJIOKyBaHHA cyM KOIITiB Ha [loTouHOMy
paxyHky 3 BukopuctanHsM IIK 3B’s3atucs 3 bankom, B T.4. 3a TenedponHom CiyxOu
KitieHTChKOT M ATPUMKH.

3.2.37.7.Y Bunaaky OaxanHs po30siokyBatu KapTky, sika Oyna 3a0ioKoBaHa, KpiMm
BUIAJKIB, BU3HAYCHNX MM JloroBopom, 3BepHyTHCh M0 banky 3a Tenedonamu CmyxOu
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Kmienrcekoi miarpumku. [Ipyu niboMy Hagaty iHQOpMAaIlio 3TiIHO 3 3allUTOM OIlepaTopa
Cnyx6u Kii€eHTChKOI MIITPUMKH.

3.2.37.8. PeamizoByBaTH IiHIII TpaBa BHU3HA4YeHI UM JOroBOpoM Ta YHMHHUM
3aKOHOAABCTBOM Y KpaiHH.

3.2.38.baHKk 3000B’S13y€ThCS:

3.2.38.1.HamaBatu Ha Bumory Kiienta Bumucky 3 i#oro IloTouHoro paxyHky 3
Buxkopuctanusam [1K BiamosigHo 10 ymoB [{loroBopy ta Tapudis (B mameposiit popmi B banky
a00 B €JICKTPOHHIN (PopMi ¥ Ha €IEKTPOHHY MOIITOBY CKpUHBKY KitieHTa).

3.2.38.2.3a0e3neuntu  BefeHHs llotouHoro paxyHky 3 Bukopuctanusm IIK Ta
smiicaeHHs Omeparriii BiAMOBIAHO a0 yMOB JloroBopy 3 ypaxyBaHHSM OOMEXEHbB, IO
BcTaHoBieH1 Kiientom, bankom a6o ymoBamu BianoBigHoi [1naTi>kHOT cucTeMu Ta BUMOTaMu
YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU;

3.2.38.3.Y pa3zi ohopmiienns Jlepxkatento nepcoHidikoBanoi (imennoi) Kaprkm, micis
HAIMCaHHs BIANOBIAHOT 3asiBU Ta/ abo0 criaTH KoMmicii 3a odopMIIeHHs /00CITyrOBYBaHHS
Kaptku (mo moxe OyTtu mnependadeHe yMoBamMu OaHKIBCHKMX MPOJAYKTIB) 3IIMCHUTH ii
oOpMIICHHS.

3.2.38.4.Y pa3it BcraHoBieHHs bankoM ¢akrty imoBipHOi Kommpomeraiii Kaptku
iHdopmyBaTu Kiienra no tenedony, paxkcom abo €IEKTPOHHOIO MOIITOIO PO HEOOX1THICTh
OyokyBaHHs KapTku Ta MPUYMHHM TAKOTO OJIOKYBaHHs, Ta MPO HEOOXIJAHICTh 3BEPHEHHS
KnienTa no banky nist opopminenns HoBoi KapTku BHaciiAoK i KOMIIpoMeTallii, B OPSIKY,
BHU3HAUE€HOMY B yMoBax Jlorosopy.

3.2.38.5.Y Bumaaky oTpuMaHHs NUCbMOBOro 3amepeueHHs Kiienta momo CripHHX
omepariiii, TPOBECTH PO3CHIAyBaHHS B CTPOK, BCTAHOBJIICHWH YHMHHHUM 3aKOHOJIABCTBOM
VYxpainu, npaBwiamu [Inati>kHOi cCTeMU Ta BHYTPIIIHIMU HOPMATHUBHUMH JOKYMEHTaMHU
banky. VY Bumaaky 3aBepIlIEeHHS poO3CiiIyBaHHA Ha KopucTh KinieHta, 3apaxyBatu Ha
[ToTtounuii paxyHok 3 BukopuctanHsMm IIK komru nmo ChoipHHX omeparisix, a TaKOX YCIX
HapaxOBaHMX 1 COUCAHUX MPOIIEHTIB.

3.2.39. baHk Mae€ nmpaBo:

3.2.39.1.BinmoButH KiieHTy y TpOBEZCHHI PO3PAXyHKOBHX Ta KACOBUX OMEpalliid MpH
HEBIAMOBITHOCTI OTepallii BAMOTraM YHHHOTO 3aKOHO/IABCTBA Y KpaiHH, HEJJOCTATHOCTI KOIIITIB
Ha [loTounomy paxyHky 3 BukopuctanHam [IK Kiienra nis npoBeneHHs onepaiii 3a Moro
JOPYYEHHSIM a00 J1JIs1 CIIIaTH KOMICIiTHOT BUHAropoau 3riiHo 3 Tapudamu, a TAKOK HEBIPHOMY
0(OPMJIEHHIO PO3PaXyHKOBHUX JOKYMEHTIB Ta MOPYILIEHHI CTPOKIB iX MoAaHHs 10 baHky.

3.2.39.2.B pa3i HecBoewacHHx po3paxyHkiB Kiienta 3a orpumanumMu B baHky
OBepapadToM Ta MOB’SI3aHUMHU 3 HUM TPOLIEHTaMU 1 KoMicisiMu baHky, 1m0 mpusBeno 10
BUHUKHEHHS TPOCTPOUYEHOI 3a00proBaHOCTI, 3MIWCHUTU cniucaHHs 3 [loToYHOrO paxyHKy
BukopuctanHsaM [1K Takoi cymu 3a00proBaHOCTI y JOTOBIPHOMY MOPSAKY, Mepea0aueHOMY
uuM J{oroBopom.

3.2.39.3.3ynunaTi HagaHHsA nocayr KiieHTy y pasi #ioro BiIMOBU HaJaTH JOKYMEHTHU
Ta/abo BimoOMOCTI, HeoOXiaHI baHKy s 3A1iiCHEHHS 3aXOAIB 3 BAJIIOTHOIO HAarJIALy Ta
(1HaHCOBOIO MOHITOPHUHTY 10 MOMEHTY HajgaHHs Kiientom banky Takux 1oKkyMeHTiB Ta/ abo
BIJIOMOCTEH.

3.2.39.4.3 meToro 3a0e3neueHHs 0e3MeKu po3paxyHKiB 3 BUKopuctaHHsM KapTok, bank

Ma€ MpaBO BCTAHOBUTH CIEliaJibHI ABTOPHU3ALIMHI JIMITH Ha BUKOPUCTAHHS KOIUTIB IO
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[ToTounomy paxyHky 3 BukopuctanHsMm [IK, a came periiaMmeHTyBaTu KUIBKICTh OIepalii,
CyMy oOIlepallii 3a Mepioj| Ta CyMy OJIHI€I orepaliii, 1o 311MCHIOIThLCA 3a gornoMoroto Kaptku
B IIAMPUEMCTBAX TOPTiBII 1 HOCTYT Ta/ a00 B GaHKOMAaTax 1 yCTaHOBaxX 0aHKIB 3a BU3HAUCHUH
nepiof;, Ta B OTHOCTOPOHHBOMY MOPSIKY 3MIHIOBATH iX.

3.2.39.5.B Oynp-aKkuii yac 1HIIIIOBATH 3MiHY pOo3MIpy JIMITY oBepApadTy i B MOPAIKY,
nepeadaueHomMy UM JloroBopom.

3.2.39.6.TepminoBo, Oe3 momepemkennas Jlepxartens, 3ynuauTH 1aif0 Kaptok abo
BUJIYYUTH 1X IPU HEBUKOHAHHI HUM YMOB 11bOTO J[OroBopy.

3.2.39.7.BinmoBut 'y odopmienHi KapTku, MpoJoBkeHHI CTpoky ii naii abo He
odopmtroBatH iH1I KapTku 6€3 00IpyHTYBaHHS MPUYUH TAKOTO PIIICHHS.

3.2.39.8.B oaHOCTOpOHHBOMY TMOpPSAJKY BiAMOBUTH B oOciayropyBanHi Kaprok,
OMEpaTUBHO 3a0JIOKYBaBIIM iX, Y BHUMAJKy BUHUKHEHHS MIJ03p B HECAHKI[IOHOBAHOMY
BUKOpHcTaHH1 KapTku, 1mo Moxke mpu3BecTH 10 3aBaaHHs 30uTkiB Kiienty abo banky, npu
IbOMY OINepaTuBHO 3B’sa3aTucs 3 KiieHToM g 3’dcyBaHHS cuTyalii. BinHOBIeHHS
oOciyroByBaHHs KapTku y iboMy BUIIA/IKY 311 CHIOEThCA MICIs MIATBEpIKEHHs [lepxkaTenem
CaHKIIIOHOBAHOCTI1 omeparliii, ab0 y BHUMNAaJAKy HEMOXJIMBOCTI 3B’SA3aTHCS - 32 3BEPHEHHSIM
Kiienrta g0 BigainenHs banky micid 3’sicyBaHHs 0OCTaBUH BUKOpUCTaHHs KapTku.

3.2.39.9. PeamizoByBaTu iHII TmpaBa BHU3HauUeHI 1M JlorOBOpOM Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2.40. OcobauBocTi 00cyropyBanns Henepconiikopanux I1K:

HenepconidikoBaHa miaTiHa KapTKa - 1€ 3a3/1aJIeri b eMiToBaHa 0aHKIBChKa IJIaTIKHA
KapTKa, aBepc KO He MICTUTh IMEHI Ta npi3Buia Jlepxarens.

[Ticns 3akinyeHHs cTpoky HenepcoHidikoBanoi IIK, mo Ilorounoro paxyHky 3
BukopuctanHaMm [1K Ha HOBuU CTpOK [1i 3/11iCHIOETHCS TIepeBUyck iMeHHO1 [1K.

3.2.41. OcobuuBocti ob6cayropyBanns IIK, emiToBanux B pamMkax 3apmjiaTHHX
MPOEKTIB:

[1K, emiTOBaHa B paMKax 3apIUIaTHUX MPOEKTIB - 1€ €JIEKTPOHHMI MIaTIKHUK 3aci0 y
BUIJISIIl €MITOBAHOI B YCTAHOBJIEHOMY 3aKOHOJABCTBOM MOPSJIKY IJIATIXHOI UM 1HILIOTO BULY
Kaptkn, mo Bumnyckaerscs 10 [lotounoro paxysky 3 Bukopuctansam 1K, axuii npuzHadeHmit
JUIsL  3apaxyBaHHsS 3apoOITHOI IUIATH Ta MPUPIBHAHUX JO HEI BHUIUIAT MpalliBHUKaM
MIAIPUEMCTB, @ TAKOXK 1HIIMX HAJXOIKEHb KOIITIB. Bka3aHi PaxyHku BIIKpUBAIOTHCS JIMIIE
B HAlllOHAJIbHIN BaJIIOTI.

Croponu aivinum 3roau, 1o T1K ta ITIH moxyTts 6yTr nepenani bankom Kiienty uepes
YIOBHOBaXKEHOTO TipencraBHuka [linnmpuemcTBa-po0oToaaBiis, mija posnucky Ta/abo CMC
noBigomiieHHssM Ha Homep ¢inancoBoro Tenedona Jlepxkarens [TK. [Tpu npomy bank He Hece
BiIMOBIHanbHICTh 3a 30epekeHHs [IK 1 IIIH micns ix mepemayul  yrmoBHOBa)KEHOMY
npeactaBHUKy [lianmpreMcTBa-poOOTOMABIIS, IO MiATBEPHKYETHCS aKTOM IPUHOMY-TIepeadi
I[IK Tta IIIH 3 mignucamMu BiAMNOBIAAIBHOTO TMpaliBHHKAa baHKy Ta YNOBHOBa)XXE€HOIO
npencraBuuka [liqnpueMcTBa — poOOTOAABIIS.

[Ipu nmpunuHeHH1 TpyAOBUX MpaBoBiHOCUH MK Kiientom Ta IlignpuemcrBom, KiieHT
3000B's13aHMi 3BepHyTHCS B bank st 3akpuTTs [loTouHoro paxyHnky 3 Bukopuctanasm [1K 1
noBepHeHHs1 [IK abo 3 3asBoro mpo mepeBefeHHss Ha Tapudu banky s KI€HTIB, K1
00CIIyTOBYIOTHCS SIK 1HAMBITyaTbHI OCOOH.
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[Ipu oTpuManHi iH(oOpMaIlil PO NPUMUHEHHS TPYIOBUX MPAaBOBIAHOCUH MK KiieHTOM
ta [linnpuemcTBOM - podoToaBlieM, bank Mae paBo:

- 3a [lortounum paxynkoMm 3 Bukopuctanusm [IK, Ha skomy BcTaHoBienuit OBepapadr,
3abnokyBatu I1IK, mo Bumymeni g0 ganoro PaxyHky, mepeBectu Takuii PaxyHOk Ha
oOCITyroByBaHHsI 3a yMmMOBaMH 1HIIOro TapudHoro miany, nependadeHoro MIIOYNMHU
Tapudamu banky Ta B 0IHOCTOPOHHBOMY TOPSAAKY po3ipBaTu JloroBip abo mepeBectu
Ha oOcmyroByBaHHs Ha iHm Tapudu banky Ha miacrasi 3asBu Kiienta Ha iM’s
HavyaJIbHUKA BIJUIUICHHSA 3 MPOXaHHAM niepeBoy [1oTouHOro paxyHKy 3 BUKOPHUCTaHHSAM
I1K 3 omHOTO TapudHOTO TUTAHY HA THIITHH.

- 3allorounum paxyHnkom 3 Bukopuctanasam [1K, Ha sskoMy He BctaHoBIeHUI OBeppadr,
Ha MiACTaBl MHUCHMOBOTO MOBigoMiIeHHs IlimnmpueMcTBa mpo 3BUIBHEHHS MpalliBHUKA
(Knienra), mepeBectd Takuid PaxyHOK Ha o0OCIyroByBaHHS 3a yMOBaMH I1HILIOTO
TapudHoro miany, nepeadadyeHoro mirounmMu Tapudamu banky abo mepeBecTH Ha
ob6cnyroByBaHHs Ha iHII Tapudu banky Ha mifcTasi 3asBu KitieHTa Ha iM’s1 HAUaJIbHUKA
BIJUIJIEHHS 3 MpoXaHHAM nepeBoay [lotounoro paxyHky 3 Bukopuctanuam 1K 3 ogHoro
TapudHoro miany Ha 1HIIUAN.
3.2.42.0cob6auBocti oOcayropyBanHss IloTounux paxyHkiB, BiIKpUTHX [JIs1

3apaxyBaHH$ MEHCIH, COMiaJIbHUX BUILIAT TA IHIIUX 32aPaXyBaHb:

[InaTikHA KapTKa, eMiTOBaHa JJIA 3apaxyBaHHA MEHCIH, COIlaJIbHUX BUIUIAT Ta 1HIIMX
3apaxyBaHb - EJIEKTPOHHUM IUIATIXHUK 3aci0 y BHUIVISAI €MITOBAaHOI B YCTaHOBJIEHOMY
3aKOHOJABCTBOM TOPSAKY IUIATDKHOI UM 1HIIOTO BHUAY KapTKU Ta MpHU3HAYCHA st
3apaxyBaHHSl TIEHCIi Ta IHIIMX COILIAJBHUX BWIUIAT, JHKEPEIOM HAXO/KEHHS KOTPUX €
[lenciitnuii ¢hona YKpaiHu Ta opraHu Mpalll Ta COIIAJIbHOIO 3aXUCTy HACEJICHHS, a TaKOXK
1HIIMX 3apaxyBaHb. Taki [I0TOYHI paxyHKH BIJKPUBAIOTHCS TUIBKY B HalllOHAJIBHIN BaJIOTI.

Jlns 3apaxyBaHHS TICHCIH Ta coliaJbHUMX BUIUIAaT Ha [loTouyHUN paxyHOK 3
Bukopuctanuam [IK Kiient nogae yepes bank Ha aapecy oprany Ilenciiinoro ¢gonmy a6o
COIIAJIBHOTO 3aXUCTY HACEJICHHS 3asBY MPO 3apaxyBaHHs MEHCIT Ta/abo coIlianbHOI IPOIIOBOL
nonoMoru Ha [Totounuit paxyHok 3 Bukopuctanusm K.

banxk npotsrom crpoky aii [1K 3xiiicHioe 00cmyroByBaHHs onepanii 3 ii BAKOPUCTaHHSM,
HAJa€ 1HII1 MOCIYTH 3riIHO 3 uM JJoroBopom, a KiieHT 3000B’s13y€eThCs ciutauyBaTh baHky
BUHAropofy 3riiHo 3 Tapudamu, siki € HOTo HEBIJI' EMHOIO YACTHHOIO.

VY pasi, skmo Kmient e Jlepxkarenem IIK, Ha siky 311MCHIOIOThCSI BUIUIATU TEHCIT Ta
TPOIIOBOI TOTIOMOTH 3TiAHO 3 3aKOHOAABCTBOM YKpaiHW, MiJNUCaHHSIM aaHoro JloroBopy
KitieHT miaTBEepAXKy€ CBOIO 3rojly Ha HacTymHi 1ii baHky:

-y pa3i HaAXO/KEeHHS 0 banky moBigomiieHHs Mpo cMepTh Jlepkarens, sIKuid OTpuMye
MEHCII0 a00 TPOIIOBY JOMOMOTY NUIAXOM ii 3apaxyBaHHs Ha [loTouHMil paxyHOK 3
BukopuctanusaMm [1K, bank 6mokye Bci IIK Jlepkarens (OCHOBHY Ta IOJaTKOBI) Ta
noBepTae BiAMOBIAHO opranam IleHciiiHoro GoHAy Ta COLIaIbHOIO 3aXUCTy HACEJICHHS
CyMy TIEHCIi Ta TPOIIOBOi I0MTOMOTH, 1110 OyJia 3apaxoBaHa Ha Takuii [loTouHu paxyHOK
3 MICAIlA, HACTYITHOTO 3a MicsaueM cmepti Jlepxkarens, pa3oM 3 HapaxOBaHUMHU
MPOLIEHTaMH.

-y BUNIAJKY HaJAXO/KeHHs 0 baHky nuceMoBoro 3anuty Bij oprasiB lleHciiinoro ¢ponmy
ab0 opraHiB COLIIAJILHOTO 3aXUCTY HaceleHHs, baHk Hajae TakuM opraHaM 1H(opMaIio
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IOJI0 3apaxyBaHHS CyM IMEHCIA Ta TrpoimoBoi JonmoMord Ha IloTouHuii paxyHOK 3

BukopuctanusaM [1K Ta inpopmaitito o0 3akputTs Takoro [lorounoro Paxynky.

KiieHT Mae mpaBo iHIIIIOBATH MUTaHHS MIOAO0 HaJAaHHS baHKOM MOCIyrH OTpUMAaHHS
CyMH TeHCli Ta/abo TpolIOBOi JOMOMOTH 13 J0CTaBKoio gojpomy. Ilpu mpomy CropoHH
YKJIa1al0Th OKPEMHI TOTOBIpP MPO HAJAHHS BIAMOBITHUX MOCIYT.

3.2.43.YmoBu Hananusa Osepapadry Kiuaienty na ioro Ilorounmii paxyHok 3
BukopuctanuaM IIK Ta oco01uBoCTI 00 00CIyroByBaHHS.

3.2.43.1. Kpenut y dopmi OBepapadty Ha [Torounomy paxyHnky 3 Bukopuctanusm 1K
Moske OyTtu Hajanuii bankom Kimientam — pesuaentam Ykpainu, siki akuentysanu [1yomiuny
npomno3uilito banky Ha yknajaeHHs 11p0ro Jloropopy 1 oopanum BianosigHui Tapuduuii mias,
JI0 HaIIOBHEHHSI SIKOTO BXOJIUTH Mociyra 3 HagaHHs OBepapadry.

3.2.43.2.0Bepapadt Hanaetbes bankom KitieHTy Ha crioxuBul noTpeOu Ha yMOBax Ta B
nopsanky 3rimHo 1poro JloroBopy. Osepapadt Hamaetbess KilieHTy mis  3a1iCHEHHS
(diHaHCYBaHHs TIOTOYHUX Ta/ab0 HernependadyyBaHUX BHUTpar KirieHTa TMOHAI 3aJIMIIOK
BlacHUX KomTiB Ha I[loTouHomy paxynky 3 BukopuctanHsm I[IK B pamkax mimity
Osepapadty. OBepapadT He MOXE MPSAMO UM OIMOCEPEIKOBAHO BHUKOPHCTOBYBATHCH
Kiienrom nst npun0OaHHa HIHHUX nanepiB banky, popMyBaHHS Ta 3017IbIIEHHS] CTATYTHOTO
KaliTajay roCToAapChKUX TOBApUCTB, BUKOHAHHS 3000B’s3aHb 33 OyAb-SIKUMHU KPEAUTHUMU
JOTOBOpPaMH Ta JOTOBOPAMH TO3UKH, TIOBEPHEHHS 3BOPOTHOI (DiHAHCOBOI IOTIOMOTH, OILIATY
JOBIOCTPOKOBUX Ta/a00 IHBECTUUIMHUX MPOEKTIB Ta 3 ypaxXyBaHHSAM IHIIUX OOMEXEHb
BCTAHOBJICHUX YNHHUM 3aKOHOJIaBCTBOM YKpainu Ta M J{oroBopom.

3.2.43.3.Jlimit OBepapadty BcTaHoBIOEeThcsi KimienTy bankom 3a yMOBH HasiBHOCTI
no3uTuBHOTrO pimeHHa KosneriansHoro oprany banky/YmnoBHoBakeHoi ocobu banky, Ha
yMmoBax BijnosijHoro Tapuduoro miany Ta 3rigHo aitouux Tapudis banky 3 ypaxyBaHHsIM
BUMOT BHYTPIIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy Ta YWHHOTO 3aKOHOAABCTBA YKpaiHH.

3.2.43.4.0BepapadT BCTAHOBJIIOETHCS CTpPOKOM Ha 12 (aBaHaausiTh) MicsliB 3
MOXJIMBICTIO TIPOJIOBXKEHHS CTpoKy jii. Jlatoro modaTtky cTtpoky aii OBepapadty € nata
(dakTaHOTO BCTaHOBICHHS JiMITy OBepapadty. OcTaHHIN KaJleHIapHUM JACHb 3aKIHUYEHHS
3a3HAUYEHOTO CTPOKY € TpaHMYHUM JIHEM KOpUCTyBaHHs mociyroo OBepapadty Ta
BIJIMOBIIHO AHEM, B kUi KilieHT 3000B’s3aHUil B MOBHOMY 00CSA31 MOBEPHYTH OTPUMaH1
KPEAWTHI KOIITH Ta CIUIATUTH TPOICHTH 3a KopucTyBaHHS HuMU. OBepapadT Moxe OyTu
MPOJIOBXKEHUH baHKOM caMOCTIHHO (aBTOMAaTHYHO) HA HOBUU CTpPOK 12 (ABaHaaIATH)
micsauiB. [IponosxkenHs crpoky aii mimity OBepapadrty 3ailicHIOEThCS baHkoMm 3a yMOBU
HAJIEXKHOTO CTaHy oOciyroByBaHHsS KiieHTOM KpemuTy (CBO€YacHE  TOTAlICHHS
3a00proBaHoCTi 3a KpeauToM 3rigHo JJoroBopy Ta Tapudis, BiCyTHICTH 3a00proBaHOCTI 3a
KpEIUTOM Ha JIaTy MPOJOBXKEHHs) Ha yMOBaxX BiAMOBIAHOrO TapudHOTO IIaHy Ta 3T1IHO
Jitounx Ha naty npoaosxkeHHs Tapudis banky.

3.2.43.5.3a xopuctyBanns Osepapadrom KiieHT crimauye banky mpoieHTr Ta KOMicii, B
CTPOKH Ta y PO3Mipi, BCTaHOBJEHI 3rifHO Aitounx Tapudi banky, BiAMOBIIHO 10 YMOB
Tapudnoro many Ta mporo Jlorosopy.

3.2.43.6. KowmiciifHa BUHaropoja 3a 3HATTS TOTIBKOBHUX KOINTIB B MEXax JIMITY
OBepapadty pospaxoByeThes 3rigHo Tapudis banky. BapTicTh 3HATTS TOTIBKOBUX KOIITIB B
Mexkax Jimity OsepapadTy BcTaHoBieHa B Jirouux Tapudax baHky, 3a AKUMH
o0cnyroByeThes [lorounuii paxyHok 3 Bukopuctanusam [1K Kiienra.
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BapricTe 1HImMX nociyr, siki HagaroThes KimieHTy 3a HOTo 3alMTOM MPOTATOM CTPOKY i
OBepapadty (HamanHa J0BIMOK Bumucok mpo omepariii TOIIO) BU3HAYAETHCS JAIFOUUMHU
Tapucdamu banky.

3.2.43.7.0Bepapadt moxke Oytu BcTaHoBieHuM bankom Ha IloTouHomy paxyHKy 3
BukopuctanasaM [1K Kiienra camocTiiiHo (aBTOMaTu4yHO) y pasi HamaHHs 3roau KirieHta Ha
BCTAHOBJICHHs1 aBToMatnyHoro Osepapadty mnpu BigkpuTti [loTouHOrOo paxyHkKy 3
BukopuctanusaMm [1K, mo 3a3nauena y BiamoBianii 3assi Kinieata. ABromatuaauii OBepapadt
Moske BcraHoBmoBaTHCs Ha [loTounuit paxynok 3 Bukopuctanasm [IK Kienta Ha ymoBax
BignoBigHoro Tapuduoro muany ta 3rigHo Tapudis banky.

3.2.43.8.Indopmariiro mpo 3arajabHy BapTICTh KPEAUTY Ta OPIEHTOBHY peajbHy PIUHY
NPOLIEHTY CTaBKY, BU3HauYeHY 3 BcTaHoBlieHoro Kiienty mimity OBepapadty, Kinient orpumye
nuiaxoM mignucanHs [lacmopTy crokUBUOTO KpeauTy, 3a (OpMOI0, BU3HAYEHOIO 3aKOHOM
VYkpainu «IIpo cnoxkuBue kpeautyBaHHs». KI€HT 715 NPUUHSATTS YCBIOMJICHOTO PIIIEHHS
nepen ykiajaeHHaM J[oroBopy Mo)ke CaMOCTIHHO O3HAHOMHUTHCS 3 Takorw 1H(dopmalli€en Ha
Odimitinomy caiiti banky. Kii€eHT moromkyerbcs 3 THM, IO II€ € JIOTPUMAHHS BHMOT
3aKOHOJIaBCTBA MPO HaJEKHE HaJaHHS baHKOM CHoKMBauyy MOBHOi, HEOOX1AHOI, JOCTYIHOT,
JOCTOBIPHOT Ta CBOE€YACHOI 1H(OpMAalli MpO YMOBHU KpEIWUTYBaHHS, 3arajbHy BapTICTh 1
OpIEHTOBHY peajibHy PIYHY HNPOLEHTY CTAaBKY 3a UM JloroBopom.

3.2.43.9.ABToMaTHyHMI OBepApadT MPUIIKMHSAE CBOIO IO Y BUMAAKY BCTAHOBJICHHS
KitieHTy po3paxyHKOBOi CyMH JIMITY 1HAMBIAYansHOTO OBEpApadTy.

3.2.43.10.0Bepapadt moxe Oytu BcTanoBineHHi bankom Ha IloTounmii paxyHOK 3
BukopuctanuaMm [IK Kiienra inauBigyansHo y pasi 3BepHeHHs Kiienta no banky 3
BIJINIOBIAHOI0 AHKETO10-3as1B0K0. [HIMBITyanbsHUil oBepapadT BCTAHOBIIOEThCS baHkoMm Ha
yMoBax, Bu3HaueHux Jlorosopom ta Tapudamu. Po3mip nimMiTy oBepapadTy po3paxoBy€eThCS
baHkoM caMOCTIHHO Ta BCTAHOBJIIOETHCS 3a YMOBHM HasBHOCTI MO3UTHBHOIO PIILIEHHS
KonerianpHoro oprany banky/ YmoBHoBaxkeHOi ocoOu banky Ta 3rimHo mirounx Tapudis
banky.

3.2.43.11.IndopmyBanns Kiienra npo po3mip aimity OBepapadTy mijg 3acTaBy IE€MO3UTY
3aiicHIOeThCSt bankoMm mnuisxoM HagaHHsa KilieHTy BUNUCKU-TIOBIIOMJICHHS, a TaKOX
JI0OIATKOBO MOJK€ 3JIMCHIOBATHUCS OJHUM 13 HACTYNMHHUX CIOCO0iB, oOpaHux baHkom Ha
BrnacHuii poscya: CMC-noBiomieHHsIM/3aco00aMU  TOIITOBOrO  3B’SI3Ky/3a  HOMEpPOM
TenedoHy/TMCTOM-TIOBIAOMIIEHHAM Ha €JIEKTpOHHY aapecy KilieHTa, 3a3HaueHUMHU B AHKETI-
3asBi, a00 IHIIMMH TEXHIYHUMU 3aC00aMH 3B'SI3KY.

3.2.43.12.Po3mip mimity OBepapadty Ha [loTouHOMYy paxyHKy 3 BukopuctanHsMm [1K
Krnienta moxke Oytu 3miHeHHW# (30uUTbllieHUI/3MeHIIeHH) BaHkoM B OZHOCTOPOHHBOMY
nopsaaky abo y pasi 3BepHeHHs KimienTa 10 banky 3 BianoBigHoto AHKeTOr0-3asB00. bank Mae
MpaBoO CaMOCTIWHO 3MeHmUTH JMIT OBepapadTy M0 (PaKTUYHOTO PIBHS BUKOPUCTAHUX
Knienrowm komrri mimity OBepapadty. Y pasi 30inbmieHHs JiMiTy OBepapadTy HOBUI po3Mip
JiMiTy oBepipadTy BCTAHOBIIOETHCS BaHKOM 3a yMOBHM HAasBHOCTI TIO3WTHUBHOTO PIIIEHHS
KoneriansHoro oprany banky/YmnoBHoBakeHoi ocodu banky Ha ymoOBax BIJIOBIIHOTO
Tapudnoro miany Ta 3rigao gitounx Tapudis banky.

3.2.43.13.V pa3si peanizauii bankom npasa Ha 3MiHY po3Mipy (30LIBIIECHHS/3MEHIIIEHHS)
nimity OBepapadTy B OAHOCTOPOHHBOMY MOPSIKY BCTAHOBJICHHS 301JIbIIEHOT0/ 3MEHILIEHOTO
mimity OBepapadrty € moromkeHoro bankom ta KiieHTOM yMOBOIO 1IOAO PO3MIPY JIIMITY
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OBepapadTy, npu IbOMY Taka 3MiHA HE € BHECEHHSIM 3MiH 10 11bOTO J[OroBOpy Ta HE BUMArae
yKJIaJaHHs JOJIaTKOBUX JIOTOBOPIB /10 1IbOro /loroBopy Ta He moTpelye mianucaHHs Oyib-
AKUX JOKYMEHTIB 3 00ky Kiienra B maitbytHbomy. Ilpu npomy KiieHT moromxyerbes, mo
JUIA HBOTO JOCTATHIM MIATBEPKEHHSIM 3MIHM PO3MIPY JIMITY oBepApadTy € BIAMOBIIHE
CMC-noBinomnennss banky Tta/abo Bumnucka-nmoBimomieHHs, Ta/ab0 KOHCYJbTAIlis
cniBpobiTarka Kontaktaoro Ilentpy banka.

3.2.43.14.Y pa3i vesroau Kiienra i3 BctanoBneHHsIM OBepapadTy ab0 BCTaHOBICHUM
po3mipom mimity OBepapadgty Kitient nmpotsrom 10 (mecsaTu) KajieHIAPHUX THIB TOBUHCH
3BEpHYTHCS Y BiAjuIeHHs baHkKy Ta OCOOMCTO MOAAaTH BIAMOBIIHY NHCHMOBY 3asiBy. Y
BUIAJIKY, SIKITO KITI€HT MPOTSITOM BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3TOY 3 PO3MIpOM
BcTaHoBJIeHOro bankom nimity OBepapad Ty Ta/abo 3A1HCHUB NEpITy IUIATIKHY OIepaliiio Ta
ckopucTaBcs JgimiToM OBepapadTy micis orpuManHs Bkazanoro CMC-noBigomienss banky,
sroaa Kiienra 3 ymoBamu Hajianusg OBepipadTy BBaXKAETHCS MATBEPAKEHOIO.

bank Mae mpaBo OJIOKyBaTH NpPOBENCHHS BHUAATKOBUX OINEpaliil B Mexax JIMITY
Osepapadty. IIpu npomy KapTky MokHa BHKOPHCTOBYBATH JJIsl OIEpalliil MONOBHEHHS
[Totounoro paxyHky 3 BukopuctaHHsiMm [IK. IIOHOBIEHHS MOIJIMBOCTI KOPHUCTYBaHHS
KolTamMu B Mexax JiMity OBepapadTty 3a uum [oroBopoM MOKIIMBE JIMIIE MICHS ITOBHOTO
norameHHsa KiieHToM mpocTpoueHoi 3a00proBaHoOCTI 32 KPEAUTOM, IPOLUEHTAMHU Ta 1HIIUMU
3000B’s13aHHsAMH Kiienta 3a uum JloroBopom Ta Tapudam nepen bankom Ta ycyHEeHHs
00CTaBHH, IHIIMX MOpYILIEHb 3a UM [JoroBopom ta Tapudamu, B Mexkax cTpoky aii JloroBopy.
PimieHHd 11010 MOHOBJEHHS MOJKJIMBOCTI KOPHUCTYBAaHHS KOILITaMU B MeXax JIMITY
OBepapadty bank npuiimae Ha BIacHUN PO3CY/I.

bank Moxke BigmoBuTH KIli€eHTYy y BCTaHOBIIGHHI JIMITY oOBepapadTy/BiIKPUTTI
MOTOYHOTO paxyHKy 3 oOBepApadTOM/IHIIIIOBATH 3MiHY po3Mipy oBepapadTy/ ITiMITY
oBepapadTy/ 3a0il0KyBaTH JIMIT oOBepApadTy Ha BHUIATKOBI ONEpAIlii/3MEHIIUTHA JIIMIT
oBepapadTy 10 HaKTUIHOTO PiBHS BUKOpUCTAaHUX KiTieHTOM KOIITIB JiMITy oBepapadTy ado
3aKpUTH JIMIT oBepapadTy B Oyab-sIKUi dac 0e3 MosicHeHHS npuyuH. TapudHuM miaHom
MOXe OyTH mependadeHo morameHHs momicsaaoro O60B’s13k0Boro MiHiMaasHOTO [lmarexy.

3.2.43.15.IToramenns  3aboproBanocti 3a OBepapadToM 3mIMCHIOETBCS — 3TiTHO
4eproBocTi, Bu3HadeHOi myHKkTOoM 3.2.43.17. mporo [loroBopy, 3a paxyHOK KOIITIB, IIIO
HaxoaTh Ha [ToTounuii paxyHok 3 Bukopuctanasam [1K Kiienta, B 1eHb iX 3apaxyBaHHs Ha
paxyHok. KiieHT 30008’ s13anuii He mi3Hime 16:00 ronHu 3a KHiBCbKUM 4acOM OCTAHHBLOI'O
poGoyoro aHsi Micsilsl, HACTYITHOTO 3a MICSIIEeM BHUHUKHEHHS 3a00pProBaHOCTI, CIIJIATHTH
(3a0e3neunT (hakTHUHY HasiBHICTHh KOWTIB Ha [loTouHOMY paxyHKy 3 BukopuctaHHsM [1K)
Cymy B po3Mipl Bukopucranoro OBepapadTy Ta HapaxOBaHHUX TIPOIEHTIB 3a MOro
KOPHUCTYBaHHS. Y BUMAJKy pocTpoueHHs KilieHTOM cTpoKy MOBepHEHHs (IOTallIeHHs) CyMU
OBepapadTy Ta HapaxOBaHUX IPOIICHTIB, Taka 3a00PTOBAHICTh BBAKAETHCS MPOCTPOUCHOIO 3
MEPIIOTo KaJICHJAPHOTO JHS MICSI, IO CIIAY€E 32 MICALIEM, OCTaHHIM poOOYHid JEHB SIKOTO
BIJITTOBIJTHO /IO ITbOTO MyHKTY BU3HAYCHHM KIHIIEBUM TepMiHOM ciuiatu cymu OBepapadTty Ta
HapaxoBaHMUX MPOIEHTIB 3a HUM. [Ipu 1npoMy y BUNAAKY MPOCTPOUYEHHS MOTAllIeHHS CyMHU
OBepapadty Ta mporeHTIB (a0 morameHHs HEMOBHOI cymu), cyma dimity Oepapadty
3MEHIIYETHCS A0 po3Mipy 3aboproBaHocti 3a OBepApadToM Ta HapaxOBAHMX MPOLIEHTIB J10
MOMEHTY TOBHOI'O TMOTAallEHHs 3a00proBaHOCTI, HAPAaXOBaHUX MPOLEHTIB Ta IITpadHHUX
CaHKIIIH, 110 nependayeHi Tapudamu.
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3.2.43.16. [Ipouientu 3a kopuctyBanHs OBepapadToM HapaXxOBYHOThCS baHKOM y BaJIIOTI
OBepapadTy MIOMICIYHO, HE PIJIIE OJHOTO pa3y Ha MiCsllb, HA CYMYy BUKOPHCTAaHUX KOIITIB
CTaHOM Ha KiHellb KO>KHOTO JHS BUXO4H 3 (DaKTUUHOI KIJIbKOCTI IHIB B MEP10/I1 HapaxyBaHHS
Ta (aKTUYHOI KUIBKOCTI AHIB B pori. [Ipm HapaxyBaHHI MPOLIEHTIB BPaXOBYETHCS JEHBb
BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHb MTOBEPHEHHs 3a00proBanocTi 3a OBepapadTom.

HapaxyBaHHS  MpOLEHTIB 3IIHCHIOETHCS 3a MPOIEHTHOIO CTAaBKOIO, PO3MIp SKOi
BCTaHOBJIEHO Tapudamu. [IporileHTH HapaxOBYIOTHCS TMPOTATOM BCHOTO  CTPOKY
KopuctyBaHHs1 OBepapadToM 10 MOBHOTO TMOTAMIEHHS 3a00proBaHOCTI a0o0 J0 HACTaHHS
BukntouHoi naru.

Crutara (moramieHHs) MPOIEHTIB 31MCHIOETHCS 32 PaXyHOK KOINITIB, SIK1 HaJIXOASATh Ha
[ToTtounuii paxyHok 3 BukopuctanHsaMm IIK Ta 3 ypaxyBanusMm Bumor m.3.2.43.15 mworo
HoroBopy. Y pa3i nopyuienss: KiientoM cTpoky noBepHeHHs (noramenHs) OBepapadTy Ta
IPOLICHTIB 32 HOTO KOPUCTYBaHHS, 00 Y pa3l HEIOBHOIO MIOTAIIEHHSI CYMHU 3a00proBaHOCTI 3a
OBepapadToM Ta TpOLIEHTaMH 3a MOro KOpHUCTyBaHHs, baHKk Mae mpaBo HapaxoByBaTH
(3acTOCOBYBATH) MPOIICHTH, IITpadHl CAaHKIIII B pO3MIpi, B CTPOKH Ta MOPSAKY, SIKI BU3HAUEHI
nuM JloroBopom Ta/abo Tapudamu, a Takok BUMHSTH [ii, BU3Ha4yeHi B 1.3.2.43.18. miei
[1y0614yHOT IpOIO3HUIIii.

3.2.43.17. TloramenHs 3aboprosanocTi 3a OBepapadToM 3MIMCHIOETHCS Y HACTYIHIN
YeproBOCTI:

1) y mepiry 4epry criadyloThCsl MPOCTpOUYeHA 10 ToBepHEeHHS cyma OBepapadTy Ta

MPOCTPOYEHI MPOIEHTHU 3a KopucTyBaHHs OBepapadTom:

- IPOLIEHTH 3a KopucTyBaHHs HecaHkiioHoBaHUM oBepapadToM;

- 3a00proBanicTh 32 HecankiiioHoBaHUM OBepApapTOM;

- IPOCTPOYEHI MPOLIEHTHU 3a KopucTyBaHHs OBepapadTom;

- IpoCTpoYeHa 3a0opropanicTsh 32 OBepapadTom;

2) y Ipyry uepry cruiauyiotbes cyma OBepapadTy Ta MpOLEHTH 3a KOPUCTYBaHHS

OBepapadToMm:

- CTPOKOBA 3a00pTOBAHICTH IO MPOIEHTaX 3a KopuctyBanHs OBepapadTom

- CTpOKOBa 3a00proBaHicTh 32 OBepapadTom;

3) y TpeTio yepry CIulauyroThCs HEYCTOMKA Ta 1HII IJIaTeX1 BIAMOBIIHO 110 JloroBopy:

- mrpadu, nexi (B pasi HasIBHOCT1);

- BUTpatu baHKy, MOB’s3aHl 13 OJEpX aHHSAM BUKOHAHHS, B TOMY YMCII, ajie He

BUKIIIOUYHO, BUTPATH, MOB'sI3aH1 13 Npe/ IBICHHSIM BUMOTH, 3BEPHEHHSIM

CTSTHEHHS, a TAKOXK OyJ1b-sK1 1HII1 BUTPATH (B1ANpPaBKa JIUCTIB/ MOBIAOMIIEHb, TOCIYTH

TPETIX 0C10, TOIIO) y pa3i iX BAHUKHEHHS.

bank Mmae mpaBo 3MIHIOBaTM B OJHOCTOPOHHBOMY MOPSJIKY YEProBICTh IOTALICHHS

3aboproBanocti 3a OBepapadToM 3 MOJAJBIIMM  HampaBiIeHHSM Ha anpecy Kiiienrta
BIJIMOBITHOTO MTMCHMOBOTO MOBITOMJICHHS PO Taki 3Minu. KimieHT nopy4ae banky npuiimatu
1 pO3MOMUIATA KOIITU JJisi TOTamieHHs 3a0oproBaHocTi 3a OBepapadToM y 4eproBocTi,
BU3HAYCHIH Y BIIMOBITHOCTI 10 BHYTPIMIHIX Tpoueayp banky.

3.2.43.18.bank mae mpaBo B OHOCTOPOHHBOMY MOPSAKY NMpunuHuTU Air0 OBepapadty
Ta/abo aHyJoBaTH, Ta/ab0 BUMAaraTH JOCTPOKOBOTO MoOBepHeHHs OBepnpadTy, cruiatu
MIPOIIEHTIB, @ TAKOK BIIMIKOAYBaHHS 30MTKIB, 3aBIaHNX baHKy BHACIIIOK HEBUKOHAHHS a00
HEHAJIe)KHOTO BUKOHaHHS KilleHTOM Ta/abo #oro mnopyyuTesnsiMu (3aCTaBOJABLISIMH,
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MalHOBUMHU MOPYUYHUTENSIMU) YMOB 1boro JloroBopy Tta/abo HOroBOpIB, YKIQI€HUX Y
3abe3rneueHHs BUKoHaHHS KiienToM 3000B’s13aHb 3a UM JloroBopoM, a KitieHT 30008’ s13aHuiA
npotsiroM 30 (tpuausitu) Po6ounx auiB 3 gatu BignpaBku bankom BiAMOBIIHOT BUMOTH (2 Y
BHITAJIKaX 3BUTBHEHHSI 3 MICIIs pOOOTH - 10 OCTAHHHOTO POOOYOTO THS Ha IIbOMY MICIIi pOOOTH)
MOBEPHYTH CyMy 3a00proBaHOCTI M0 oTpuManomy OBepapadTy, 10 3aJIMIINIACE, CITIATUTH
MPOLIEHTH, a TaKOX BIIIKOTyBaTH 30MTKH, 3aBAaHl baHKy, y pa3i HacTaHHS Oyab-sIKOTO 13
HACTYITHUX BHUIAJIKIB:

- mopymieHHs: KilieHTOM yMOB Ta CTPOKIB IUIATEXIB, 110 BCTAaHOBIIEHI IuM J[oroBOpOM;

- HASIBHOCTI TMPOCTpOYeHOi 3aboproBaHocTi 3a OBepapadToM, 3a HapaxOBaHUMHU
MPOIICHTaMM, KOMICISIMU O1bIle Hik Ha 1 (0UH) KaJIeHAapHUIi 1eHb;

- He 3JIIHCHEHHS MPOTATOM JIBOX MICAIIIB 3apaxyBaHHs 3apo0iTHOI muiatk Ha [loTouHwmit
paxyHok 3 BukopuctanusM [1K Kiienra;

- 3BUIbHEHHsST KimieHTa 3 miampueMcTBa, /e BiH MpallOBaB Ha MOMEHT BCTAHOBJICHHS
OBepapadry;

- posipBaHHs [{oroBopy npo HagaHHs nocayr Mix bankowm Ta [lianpreMcTBOM, Ha SIKOMY
npairoBaB KiieHT Ha MOMEHT BcTaHOBIIeHHsT OBeppadry;

- IoripiIeHH1 a0 HEBIAMOBITHOCTI iHaHCOBOTO cTaHy Kiienta Bumoram baHky;

- HABHOCTI 1HIIUX OOCTaBUH, $KI MOXYTh HEraTUBHO BIUIMHYTH Ha IUIATO- Ta
KpeauToCcTpoMoskHicTh KitieHTa abo y pasi MoripiieHHs SKOCTI 0OCIyrOBYBaHHSI IO
IHIIMX KpeaAuTHUX 3000B's13aHHs KiienTa nepen bankowm;

- Ipu niepeBuLIeHH] JiMiTy OBepapadTy Ta BIACYTHOCTI MOTAIeHHS] HECAHKI[IOHOBAHO1
3a0oproBanocTi 1o [lorouHomy paxyHKy 3 BukopuctanHsMm [IK B cTpoku, BU3HaUeHi B
n.3.2.20.;

- HAKJIaJIeHHS apelty Ha rpomoBi komtu KiienTta Ha Horo PaxyHkax, BIIKpUTHX Yy
banky, Ta/ab0 3I1CHEHHS MNPUMYCOBOIO CTATHEHHA KOIUTIB 3 TakuX PaxyHKiB
BIJIMOBITHO IO BUMOT YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHU;

-orpuMaHHs baHkom HecnpusaTauBoi iHGOpMAaIlii, MO CBIAYUTH TPO MONKIUBICTh
HEBUKOHAHHS (HEHaJIeXKHOTO BUKOHAHHs) KiieHTOoM 3000B’s13aHb 3a MM J{oroBopoM,
KpEIUTHUX 3000B’s13aHb (ITi]l TAKOIO HECHPUSTIMBOIO 1H(OPMAIIIEI0 MAETHCS Ha yBasi
JIOKYMEHTH JIep’KaBHUX OpPraHiB MMpo OOLIYK, BUIMKY, apelIT Y1 IPUMYCOBE CIIUCAHHS
KOIIITIB, MOPYIIEHHSI KPUMIHAJILHOI cripaBU cTOCOBHO KitieHTa ab0 MOB’sS3aHUX 3 HUM
ocib Tomo) abo y pas3i BCTAHOBJICHHS, 10 KPEAUTHA OmNepallis MiCTUTh O3HAKU TaKoOi,
sKa 3T1IHO 3 3aKOHOJABCTBOM MiJJIsirae (DIHAHCOBOMY MOHITOPUHTY a00 MICTUTh 1HILI
PU3UKH, BU3HaYEHI BaHKOM 3riJHO PU3UK-OPIEHTOBAHOTO MIAXOMY;

[Ipu HactaHHi OyIb-SKOTO 13 BUIIE3a3HAYCHUX BUMAAKIB baHKk Mae mpaBo HampaBisiTH
KOLUTH, 1110 Haa1iayTh Ha [loTouHui paxyHok 3 BukopuctanHsaM [1K Kiienta, Ha nocTpokoBe
noBHe norameHHs (OBepapadry), craTy MpOLEHTIB 32 (PaKTUUHHUM MepioJ KOPUCTYBAHHS
HUM.

[Ipen’snennss bankom Bumorm no KiieHTa mpo MOCTPOKOBE IMOBEPHEHHS KOIITIB
OBepapadTy, a TakoX BUKOHAHHSA OyIb-KWX IHIIMX TPOIIOBHX 3000B’si3aHb KiieHta y
3B’A3KYy 13 BCTAHOBJICHHSAM JiMiTy OBepapadTy 311HCHIOETHCS Y MOPSAKY, BCTAHOBICHOMY
YIHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.2.43.19. bank Mae mpaBO B OJHOCTOPOHHHOMY TMOPSIAKY 3IHCHIOBATH JOTOBIPHE

CIUCaHHSA 3 NOTOYHMX paxyHKiB Kiienta B baHky, 1m0 BiAKpUTI a00 OyayTh BIAKPUTI HUM y
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banky, Ha KopucThb baHKy TrpoIIOBUX KOIITIB B paxyHOK MOrameHHs Oylb-sKOi
3aboproBanocti Kiienta mnepen bankom, ska BHUHMKJIA BHACHIJOK HEBUKOHAHHS a0o
HeHaJeXHoro BUKOHaHHS Kiientom ymoB mporo Jforosopy.

3.2.43.20.ITonoBnenns Haganua Osepapadrty 3a uuMm JloroBOpOM MOKITUBE JIHIIIE TS
noBHoro norameHHs Kientom 3aboprosanocti 3a OBepapadrom, mporieHTaMu, KOMICISIMU Ta
iHImMMu 30008’ s3anHssMu KitienTa 3a nuMm JloroBopom nepea bankom Ta ycyHeHHsI 00CTaBHH,
IHIMX MopymeHb 3a UM JloroBopoMm, B Mexax cTpoky aii JloroBopy. Pimenns momo
noHoBNeHHs HagaHHsI OBepapadTy bank npuitmae Ha BIacHHIA PO3CYy/.

3.2.43.21 Kpenutni BimHocuau 3 Kiientom B uvactuHi HamanHs Osepapadry min
3acTaBy JeNO3UTY PETYIIOIOTHCS MIJISTXOM YKIIAJaHHSI OKPEMUX JIOTOBOPIB.

3.2.43.22 I1pu BcranosnenHi Knienty mimity OBepapadty mia 3actaBy MailHOBUX MpaB
Ha OaHKIBCbKMU BKJIaJ B 3a0e3MeueHHS BUKOHaHHA 3000B’s3aHb Kiientom, CropoHu
yKJIaJa0Th okpemuit Jlorosip 3abe3neueHHs (3actaBu). JJoropip ykiiaga€eTbes 3T IHO YAHHOTO
3aKOHOJIaBCTBa YKpaiHU Ta BIAMOBIAHO 0 BCTAHOBJIEHOTO B baHKy mopsiaky.

3.2.43.23. 1151 3a0e3meueHHs] HAJIEKHOTO BUKOHAaHHA KIll€HTOM BCiX MOTO TPOIIOBUX
3000B's13aHb nepen bankom, Kiment/Maitnosuii [lopyuutens nepenae B 3actaBy banky, a bank
npuiiMae B 3acTaBy MaWHOBI IpaBa Ha TPOIIOBI KOIITH, II0 PO3MIIIEHI HA JIETIO3UTHOMY
(BKJIaJHOMY) paxyHKy 3riiHO JloroBopy OaHKIBCBKOrO BKJIAJy, 3a3HaueHOMYy y Bumwmciii-
noBiioMJIeHH1 10 JloroBopy (Hamaii mo Tekcty — «lIpeamer 3actaBuny).

3.2.43.24.3a paxynok [lpeamera 3actaBu baHk Mae mpaBo 3a0BOJBHUTH B TIOBHOMY
00cs131 CBOT BUMOTH 3a IIUM J[OroBOpoM Ta BCiMa JOJATKOBUMHU JOTOBOpPaMHU JI0 HHOTO, IO
ykiaagatumyTbhest CTopoHaMu, $Ki BH3HA4€HI HAa MOMEHT (DaKTHUHOTO 3aJJ0BOJICHHS,
BKJIIOYAIOYM CIIaTy 3a0oproBaHocTi 3a OBepapadTom, cCIUIaTy MPOIEHTIB, KOMICIHHOI
BUHATOpOH, ITpadiB, MEeH1, BIAMIKOyBaHHS 30UTKIB, 3aBJaHUX MOPYIICHHSIM 3000B’A3aHHS,
a TaKOXX BUTPAT, TOHECEHUX Y 3B'SI3KY 13 Mpe]’ IBIICHHSM BUMOTH.

3.2.43.25.Y Bumanky Bumoru Kiienra/MaitHoBoro Ilopyuutenst mo/io0 A0CTPOKOBOTO
npunuHeHHs J{oroBopy 0aHKIBCHKOTO BKJIaay ab0 3aKiHUYEHHSM CTPOKY Jiii BKJIaTy, MaitHOBI
mpaBa 3a SIKMM BUCTyNaroTh 3a0e3neueHHsaM 3a OBepapadTom, baHk npumnuHse HaJaaHHS
OBepapadTy B A€Hb HaCTaHHS TaKOl MOJII, 1 B IIeH JIEHh HACTYIA€ CTPOK MOTAIICHHS BCI€]
3aboproanocTi 3a OBepapadTOM, TPOIIEHTAM Ta 1HIIUM ILIATEXKaM.

3.2.43.26.3 wmomenty mnonanHs Kienrom/MaitHoBuMm [lopyuntenem 3asBu  mpo
JIOCTPOKOBE po3ipBaHHs [JoroBopy 0aHKIBCHKOIO BKJIaay Ta MOBEpHEHHS Bkiany, npu ymoBi
HeBuKkoHaHHS KitieHTOM 3000B’s3aHb mepen bankom 3a Oepapadrom, bank mae mpaso
3M1MCHUTH JOTOBIPHE CNMCAHHS cyMu BKiany B moraiieHHs B TOBHOMY 00cs31 3000B’A3aHb
Knienra nepen bankom 3a OBepnapadTom, B TOMY YHCHI 1 THX, CTPOK BUKOHAHHS SIKHX HE
HACTaB.

3.2.43.27.Y Bumnanky HeBukoHaHHS KiieHTom Ta/abo MaitHOBMM THOpydHTENIeM YMOB
nporo JloroBopy abo B IHIMUX BHUMAJIKAX, B SIKUX YUHHUM 3aKOHOJABCTBOM YKpaiHU
nepeadaueHo MpaBo JOCTPOKOBOI BUMOTH BUKOHAHHS 3000B’s3aHb, 3a0€3MI€UEHUX 3aCTaBOIO,
bank Mae mpaBo BumMaraTu, a KimieHT 3000B’s13aHU JOCTPOKOBO TTOBEPHYTH KPEIUTHI KOIITH
3a OBepapadToM, CIUIATUTH MPOILEHTH 3a KopucTtyBaHHsS OBepapadToM Ta 1HIN IUIATEXI,
nepeadayeHi nuM JloroBopomM B TOBHOMY 00Cs31 Ha niepiry BUMory banky.

3.2.43.28.11pu wnasBHocTi 3aboproanocti Kimienta nepen bankom 3a Osepapadtom
noBepHeHHs1 Bxnagy Korienta, mMaliHOBI mpaBa 3a SKMM BHUCTYNAIOTh 3a0€3MEYEHHSIM 3a
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OBepapadTom, 3a1HCHIOETbCST BUHATKOBO Ha [loTounmii paxyHok 3 BukopuctanusMm IIK 13
0JI0KyBaHHSIM Ha TakoMy [loTouHomy paxyHKy 3 BukopuctanHsM 1K HeoOxigHOT cymu asis
noramieHHs 3a00proBaHOCTI MO OCHOBHIM cyMi OBepapadTy, HapaxOBaHUM MIPOLIEHTaM, TEH,
THIITM TUTaTeXKaM.

3.2.43.29.KnieHT Mae mpaBO 3MIHIOBaTH BHJ 3a0€3MEUEHHS, SIKIIO 3allpOIIOHOBAaHE
3abe3neuyeHHs BinamToBye bank. Ilpu msoMy odopmittoeTscst HoBa Bunmcka-IloBinomienns
ta Jlorosip 3actaBu.

3.2.43.30. KnienT mae mpaBo npoTsaroM 14 (4oTHpPHAAUATH) KaJCHAAPHUX IHIB 3 JHS
ykJaaneHHs JloroBopy BIIMOBHUTHUCS BiJl HHOTO O€3 MOSCHEHHS MPUYHH, y TOMY YHCII B pasi
OTpUMaHHA HHM TpomoBux KomTiB. [Ipo Hamip BigMoButucs Bin J[oroopy KitieHt
noBiioMysie bank y mucbMoBiit (hopMi 10 3aKiHYEHHS BUIIIEBKA3aHOTO CTPOKY.

[Ipotsirom 7 (ceMu) KajneHIApHUX AHIB 3 JATH MOJIaHHS MUCbMOBOTO IMOB1IOMJICHHS TIPO
BinMOBY Bij JloroBopy KitieHT 3000B’s13aHMi MOBEpHYTH baHKy rpoIIOBi1 KOIITH, OJIepXkKaH1
3T1JIHO 3 IUM J[0rOBOpOM, Ta CIUIATUTH MPOIEHTH/KOMICIT 3a TIepio/1 3 IHS OJiep KaHHS KOIITIB
710 JTHS iX TIOBEPHEHHSI 3a CTaBKOI0, BCTaHOBIIeHOIO [loroBopoMm Ta Tapudamu.

3.2.44. OOGcayroByBanHs IlorouHoro paxynky 3 BukopuctanHsMm KpeautHoi
KApTKH:

3.244.1. B pamkax yxiaaenoro 3 Ilozmuyampnukom JloroBopy, baHk BcTaHOBIIOE
[ToznuaneHuky mimMiT KpeauTHoi miHii, BIANOBIAHO 10 yMOB Jlorosopy. Ilpu npomy, mimit
KpenutHoi minii ctae noctynHuii [1o3M4anbHuKy 711 BAKOPUCTAHHS HE MI3HIIIE JTHA, 10 €
HAaCTYIIHUM 3a JHEM akKTuBalii miatikHoi kapTku. JliicHum CTOpoHH pO3yMIIOTh Ta
MOTOKYIOTHCS 3 TUM, 1110 3000B’s13aHHs baHKy 111010 BcTaHOBINeHHs JiMiTy KpeauTHoi ninii
€ BIIKJIMYHMM Ta O€3pu3uKoBUM Uil baHky, ToOTO bBaHK MoOXe BIJIMOBUTHCS BIiJ
BcTaHoBjIeHHs [lo3nyanpHuKy aiMiTy KpenutHoi JiHii/ BIIMOBUTHUCS BiJ HaJlaHHS KOIITIB B
Mexax BcTaHoBJieHOTo KpenutHoro niMity B Oynb-skuil yac 0e3 HaJaHHS MOSCHEHb TakKoi
BiaMoBH. Ctpok aii KpeautHoro nimity — 12 (1BaHAAUATH) KaJICHIAPHUX MICSIIIB 3 MOMEHTY
Horo BcTaHOBJNEHHST baHKOM 13 MOXKJIMBOIO HACTYITHOIO aBTOMATHYHOIO IMPOJIOHTAINEI0 Ha
TaKUil caMHil CTPOK. ABTOMATH4YHA TpPOJOHTaIlis (MpojoBkeHHs cTpoky nii KpemuTHoro
JIMITY) 3JIACHIOETbCS HEOOMEXEHY KUIbKICTh pa3iB 32 YMOBH HAJIEKHOIO CTaHy
ob6cnyroByBanHs [loznuansaukom KpenuTHoi siHIT (CBO€YacHe MoramieHHs 3a00proBaHOCTI
3a kpenutoM 3rigHo JloroBopy Ta TapudiB, BiICYTHICTH MPOCTPOUECHOI 3a00ProBaHOCTI
TepMiHOM noHal 30 (TPUANSATH) KaJeHIAPHUX AHIB 32 KPEIUTOM Ha AaTy NPOJAOBKEHHS) Ha
yMOBax JAil0YMX Ha jaary mnpojaoBxkeHHd TapudiB banky. B pasi HeHanexHOro craHy
ob6cnyroByBanHs [Toznuansarkom KpeauTHoi iHii (HECBO€YAaCHE MOTalieHHs 3a00proBaHOCTI
3a kpeautoMm 3rigHo JloroBopy Ta TapudiB, HasSBHICTH MNPOCTPOYEHOI 3a0OPTrOBAHOCTI
TepMiHOM moHa 30 (TPUALSTH) KaJeHAapHHUX JHIB 33 KPESIUTOM Ha JaTy MPOJAOBKEHHS),
aBTOMAaTUYHA MPOJIOHTAIlIs CTPOKY 1T KpeauTHoi niHiT He 3MIMCHIOETHCS, TEPMiH TOBEPHEHHS
BBA)XAETHCS TAKUM, 10 HACTAB B OCTAHHIN KaJICHIApHUI JIeHb CTPOKY aii KpenuTHoro miMiry.
B pasi HemoBepHeHHS cymMH 3a00pTOBAaHOCTI B OCTaHHINW cTpok nii KpemuTHoro nmimiTy Ha
HACTYIHUI KaJeHIapHUN JeHb CyMa 3a00proBaHOCTI 32 KpeuTHOO JIIHIE€I0 BU3HAYAETHCS Ta
obmikoByeThcss bankom sk Heno3Bosenuii oBepapadT, skuid  Mae OyTH TOTaIICHHM
[To3uyaabHUKOM B IOBHOMY 00CS31 MICIIsl OTPUMaHHS BUMOTH BiJl baHKy y TepMiH BIAMOBIIHO
m.6.2.7. uporo JloroBopy, mpu IIbOMy WpPOIEHTH 3a KOpHUCTyBaHHsA Hemo3BoieHum
oBepapadTOM HAPaxXOBYIOThCS BIANOBIAHO 10 Aitounx Tapudis banky. 3aboproBanicTs, 110
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BUHUKIJIA 32 KpeauTHOO JiHIE€I0 JO MOMEHTY BHECEHHS 3MiH J0 IbOTO MyHKTY [loroopy,
npoJoBxkye BBaxkaTucsi Hemo3poieHuM oBepapadToM, 00JIIKOBYETHCS, OOCIYrOBY€ETbCS Ta
Mae OyTu moBepHeHuid baHKy BiIMOBIAHO A0 yMOB, BcTaHOBIeHUX st Hemo3BomeHoro
oBepapadTy. 3a00pPrOBaHICTh, IO BHHUKIIA MICIA HAOYTTS YUHHOCTI 3MiH JIO I[LOTO ITyHKTY
Horosopy Bix 01.12.2020 poky, BBaKa€ThCA MPOCTPOUEHOIO 3a00PTOBAHICTIO, MMPOIICHTH 3a
KOPHCTYBaHHSI HApaxOBYIOTHCS BIANOBIAHO 10 0a30BOi pIYHOI CTaBKHM sIKa BH3HAYAETHCS
srigHo Tapudis banky.

3.2.44.2. Tudpopmysanns [lo3nuanpHuka mpo po3mip niMity/ 3miHy JimiTy KpenutHoi minii
MO3Ke 3/11iiCHIOBaTHCS baHKOM OIHUM 13 HACTYMHUX CIoco0iB, oOpannx bankoMm Ha BiacHui
poscyn: CMC-noBiioMmeHHSIM/ 3aco0amMu TMOIITOBOTO 3B’sI3Ky/ 3a HOMepOoM (hIHAHCOBOTO
TenedoHy/ TUCTOM-TIOBIIOMJICHHSIM Ha e€JIeKTpoHHUH aapec [lo3nuanpHuKka, 3a3HaYCHUMU B
Amnketi-3aaBi Kiienta, abo I1HIIMMHM TEXHIYHUMHU 3aco0amu 3B'a3Ky. KpiM Toro, posmip
BcTaHoBieHoro bankom mimity KpemutrHoi miHli Bkasyerbes bankom y Bumwmcri-
[IOB1IOMJICHHI.

3.2.44 3. bank 3anumae 3a co0or mpaBo BiAMOBUTH [lo3uyanbHUKY y BIIKPUTTI
KpenuTHoi niHii, iHinir0BaTH 3MiHY JiMiTy KpenutHoi minii ado 3akputu KpeauTHy niHito 6e3
MOSICHEHHS MpUYHH. baHK Mae mpaBo MpU3yNUHUTH HapaXyBaHHS MPOIICHTIB 32 KOPUCTYBAHHS
KpenutHum mimMiTom, mrpadHUX CaHKIIN Ta IHIIMX IUIAT, nependadyeHux uuM JloroBopom ta
Tapudamu banky, OJOKyBaTH MOIJIMBICTb BUKOpPUCTaHHS KpeauTHOro mmiTy, a Takox
BUMaraTH, B TOMY YHCIi Yy CyJOBOMY MOPSAKY, TOCTPOKOBOTO BUKOHaHHS [lo3nyanbHUKOM
BCIX CBOiX 3000B’A3aHb 1010 IOBEPHEHH 3a00proBaHoCTI 32 KpeauTHOIO JiHIE0 y BUTAAKY
BUMHEHHs [103M4anbHUKOM 1CTOTHOrO MOpYLIEHHS yMOB JloroBopy, SIKMM, KpiM IHIIOTO, €
(ayie He BUKITFOUHO HACTYITHI BHUIIQ/IKH:

3.2.44.3.1. nmpoctpoueHns lloznyanbHukoMm Oulblie HXK Ha 90 KajJeHZAPHMX HIB
CTpOKy orutati OO0B’A3KOBOr0 MiHIMAJILHOTO TIATEXY:

3.2.44.3.2. nananns [lo3nyanbHUKOM HEIIMCHUX JOKYMEHTIB Ta/ abo iH(opmarliii mpo
cebe 3 meToro orpuMannsa Kpenury;

3.2.44.3.3. o6panns mo a0 [lo3nvanpHuKa 3a11001KHOTO 3aX0AY Y BUTIISA1 TPUMAHHS 11T
BapTOl0 a00 HAOYTTS 3aKOHHOI CHJIM BHUPOKY Cydy Tpo mo30amienHs [lo3uuanbHuka BOI,
0OMEKEHHS BOJI1 UM apeluT.

3.2.44.4. bank BiakpuBae KpeauTHy IiHiF0O Ha yMoOBax, BH3HaueHuX JloroBopoMm Ta
Tapudamu. JlimiT KpenutHoi ninHii po3paxoByeThcsi bankom camocTiiino. Ilepernsg Ta/ab6o
3MiHa JimMiTy KpeauTHoi niHii 341CHIOETHCS Y BIAMOBIAHOCTI 10 BHYTPIlIHIX npoueayp banky
ta JloroBopy. bank Moxe iHII[1F0BaTH 3MiHYy po3Mipy JimMiTy KpeauTHoi JiHii noMiCS4YHO, Npu
nupomy JlogatkoBa yroaa no JloroBopy mpo 3MiHy JimMiTy KpeauTHOi JiHIT HE YKIIaIa€ThCs.
Indopmarris om0 iHIIIFOBaHHS 3MiHU JIMITY KpenuTHOI JTiHIT Ta CTPOKIB YBEACHHS B 11O
3a3Ha4a€eThCsl [[03MYANBHUKY y MIOMICAYHINA BUMUCII Ta/ a00 TOBIJOMIIEHHSM, HaJaHUM B
NOPSIKY, BU3HaUeHOMY 1.3.2.44.2 uporo Jlorosopy.

3.2.44.5. Y Bumnajnky, skmo [lo3udaibHUK HE TMOTOMUTHCS 31 3alPOTIOHOBAHOIO0 3MIHOIO
mimity KpenuTHoi niHii, sskuii 0yB BCTaHOBJICHUI Ta PO 3MIHY SIKOTO BiH OyB MOBIJOMJICHHI
y TOPSAIKY Ta COocOoOOM, BcTaHOBIeHUM 1.3.2.44.4. niboro JloroBopy, BiH 3000B’si3aHUl HE
ni3Hime 10 (gecATH) KajdeHIAPHUX AHIB Micis 1HGOPMYBaHHS KWOro Mpo 3MIHY JIMITY
Kpenutnoi niHii, moBigoMuTu npo 11e bank nuissxom HagaHHs TMCbMOBOT 3asBU Ta OBEPHYTH
B MMOBHOMY 00csI31 cymMy 3a0oproBaHocTi 3a KpeauTHoto JdiHi€r0 (30KpeMa 3a00proBaHoOCTI 10
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KpEAUTy, MPOIEHTIB 3a HOro KOPUCTYBaHHS Ta IHIIMX IUIATEXKIB, MEpel0aueHUM UM
JHoroopom Ta Tapudamu banky). Y pasi, skmo baHk y 3a3HadyeHuid B LbOMY ITyHKTI
JloroBOpy CTpPOK, HE OTPUMMAE BIAMOBITHOTO MUCHMOBOTO TOBIJOMJICHHS Ta/ abo cruiaTd B
MOBHOMY 00cCs131 cymu 3a0oproBaHocTi 3a KpenutHoto niniero, HoBHi mimiT KpeauTHoi minii
BBa)XAETHCS MOTOHKEHUM [lo3ruambHUKOM.

3.2.44.6. Onepartii mo po3paxyHKaMm 3a TOBapW/ MOCITYTH, 3HATTS TOTIBKM Ta BUMHCHHS
1HIIMX omepaillii, nependadenux um JJorosopom ta Tapudamu banky, mnpoBoaAThCS B MeKax
mimity KpemuTHoi miHii Ta 3amummmKy BJIacHUX KoOmTIB Ha I[loTouyHOMY paxyHKy 3
BUKOPUCTAaHHAM KpenuTHOi KapTKH.

3.2.44.7. lnem nHananus bankom Ilo3nuansHuky kpeauty 3a KpeauTHORO JIIHIEIO € JIeHb
smiicHeHHs [lo3nyanpHUKOM mepioi omeparliii 3a [loTouHUM paxyHKOM 3 BHKOPHCTAHHSM
KpenutHoi kapTku Ta/abo JeHb yTpUMaHHS IJIaTeXiB, nepeadaueHnx Tapudamu, 3a paxyHOK
Kpenutnoi minii.

3.244.8. ]Jlnem BuHukHeHHs Hemo3BosieHoro oBepapadTy € JIeHb BHHUKHEHHS
HEraTUBHOTO 3aiuiKy 1o [loTouHoMy paxyHKy 3 BUKOpUCTaHHSIM KpenuTHOi KapTKu, AKui
nepeBuurye po3Mmip mmity KpeauTHoi niHii.

3.244.9. TlponeHTn 3a KOpHUCTyBaHHS KpeauToM B pamkax KpemutHoi miHii
HapaxoBYIOThCsI BaHKOM y BalllOTI TaKOTO KpEIWUTy LIOMICSYHO, HE pIJLIE OJAHOTO pa3y Ha
MiCsllb, HA CyMYy BHKOPHCTaHHX KOINTIB CTAaHOM Ha KIHEI[b KOXXHOTO IHS, BHXOASYH 3
(baKTHUYHOI KUIBKOCTI JHIB B NIEPi10/Il HApaXyBaHHs Ta (DAKTUYHOI KIJIBKOCTI JHIB B poui. [Ipu
HapaxyBaHHI IIPOIICHTIB BPaxOBYEThCS JCHb BUHUKHECHHS Ta HE BPaxXOBYEThCSA JICHD
MOBEPHEHHS 3a00prOBAaHOCTI 32 KPEIUTOM.

HapaxyBaHHsi  MpOIEHTIB 3MIIMCHIOETHCS 3a MPOIEHTHOIO CTAaBKOIO, PO3MIP SIKOT
BcTaHOBJIeHO Tapudamu Ta 3 ypaxyBaHHsaM [linsrosoro nepioay. [IporieHTH HapaXxoOBYIOThCS
MPOTSTOM BCHOTO CTPOKY KOPUCTYBAHHSI KOIITaMH B pamkax KpenuTHoi JiHIT 10 MOBHOTO
noraieHHs 3a00proBanocTi abo 10 HacTaHHA BukiouHoi natu.

3.2.44.10. Tloramenns 3aboproBaHocti 3a KpeauTHoo JiHIEIO 31HCHIOETHCS TUISIXOM
BHeceHHs Ha [loTouHMl paxyHOK 3 BUKOpUCTaHHSIM KpeauTHOi KapTKu TrOTIBKOBUX KOIITIB
abo mwIAXoM OE3roTIBKOBOTO TMepepaxyBaHHS KomTiB Ha [loTouHuit paxyHOK 3
BUKOpPUCTAaHHAM KpenuTHOI KapTKH.

3.2.44.11. Tlo3nyanpbHUK 3000B’s3aHUN TIOMICSYHO 3 1 (meprmoro) 4yuciaa KOXKHOTO
KaJICHJAApHOTO Micsms M0 25 YHuclia KOXXKHOTO KaJleHAApHOTO MICSIS CIJIauyBaTH CyMy
OOOB’SI3KOBOr0  MIHIMAJBHOTO IUIATEXY, MPU LbOMY TOTrameHHs 3a00proBaHOCTI 3a
KpenutHoro JniHi€r0 BigOYBa€ThCSd BKJIOYHO JO OCTAHHBOIO POOOYOro [HS KOXKHOTO
KaJICHJapHOTo Micslsg (CTpOK TmoramieHHs 3a0oproBaHocTi 3a KpenutHoro miniero). IIpo
po3mip OOOB’SI3KOBOTO MIHIMAJIBLHOTO IIIATEXKY JO IoramieHHs baHk moBimomisie
[To3nuanpHUKA MIOMICSYHO:

- nuisixoMm BignpaBku CMC-moBijoMIIeHHS Ha Moro HoMmep (iHaHcOBoro TenedoHy,
BKa3aHUIl HUM y AHKeTi-3asBi, Ta/abo

- NUIAXOM HaJaHHA 3BiTY (Bumucku) mpo cTaH MOTOYHOTO paxyHKY Ta omeparii 3a
paxyHKOM 3a MEeBHUI MepioJ] Ha eNEKTPOHHY aJpecy, BKa3aHy HUM y AHKeTi-3asBi, Ta/abo

- ocoOucTo y BiAauIeHH] baHky.

VY BUmNajKy, SKIIO JCHb, IKWK NMpu3HaueHUH s cruiatd OO0B’I3KOBOTO MiHIMAIBHOTO
[Inatexxy mnpunagae Ha HepoOouuid  (BUXITHUM/CBATKOBUM) JeHb, [lo3udaibHUK
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3000B’sI3y€ThCSL  3a0€3MEUYUTH HASBHICTH HAa MOTOYHOMY paxyHKy 3 BUKOPHCTaHHSIM
[Tnati>xkHoi KapTku cymMmu OOOB’SI3KOBOT'O MIHIMAJIBHOTO IUIATEXKY JI0 3aKIHYEHHS poOOUYOro
aHs banky nepea TakuM HEpOOOUYUM JTHEM.

[TorameHHs Tijia KpEAUTY y IOBHOMY 00Cs31 3aiicHIOEThCS [[03M9anbHUKOM B OCTaHHIN
JeHb CTpOKy aii KpenuTHoro mimiTy, KpiM BUNIAAKIB KopucTyBaHHs [1iproBuM mepionom, B
MOPSAIKY BU3HAYCHOMY UM JloroBopoM y pa3i He 3/1iICHEHHS aBTOMAaTHYHOT MPOJIOHTalli{ Ha
HOBHM CTPOK.

VY BumajKy mopyuieHHsl CTpOKY MoTaleHHs 3a00proBanocTi 3a KpeauTHoto JiHi€ro, 10
CIpUYMHEHE HEBYacHOIO cmiaaTol cymMu OOO0B‘S3KOBOrO MIHIMAJIBHOTO — IUIATEKY,
[lo3uyanbHUK € TakuM, II0 NPOCTPOUYMB BUKOHAHHS CBOiX 3000B’Si3aHb IIOAO CIUIATH
OO00B’SI3KOBOr0 MiHIMAJIBHOTO TUIATEXKY, a HeciuiadeHa cyma OO0B’A3KOBOr0 MiHIMAJIBHOTO
IUIATEXKY € MPOCTPOUYEHOI0 3a00proBanicTio [lo3uyanbHUKa B HACTYITHUNM pOOOYUH JIeHb, 110
iijie 3a ocTaHHIM poOOYUM JHEM KaJIeHIapHOTo MicsIls criaTd OO0B’ I3KOBOTO MIHIMAJIBLHOTO
IUIATEXKY, 1110 BU3HAYAETHCA 3T1IHO 3 YMOBAMU I[LOTO ITYHKTY.

VY Bunajky nopyueHHs CTPOKY MnoraiieHHs 3aboproBaHocTti 3a KpeautHoro niniero, bank
Ma€e TpaBO OJOKyBaTH MPOBEIEHHS BHUIATKOBUX ormepamii mo [loTouyHOMy paxyHKy 3
BuKopucTtaHHaAM KpenutHoi kaptku. [Ipm mpomy IloTOYHMI paxyHOK 3 BHKOPHUCTAaHHSIM
KpenuTHoi kapTKu MO>KHa BUKOPHCTOBYBATH JIsl OIlE€palii 3 HOro MOMOBHEHHS.

[licns morameHHss CyMH MpOCTPOYEHOi 3aboproBaHocTi 3a KpeauTHOW JiHIEO
MPOBOJIUTHCA ABTOMATHYHE pPO30JIOKYBaHHS KpeauTHOro miMiTy UIsi MOKJIMBOCTI HOro
MOJIaJIBIIOTO BUKOpUCTaHHs [lo3ndampHIKOM.

Po36nokyBanHss KpeauTHOro JiMITY JU1s1 MOKIMBOCTI HOTO MOJAIbIIOI0 BUKOPUCTAHHS
[To3nyanbHUKOM HE BIIOYJEThCS, AKIIO aBTOMaTU4HA MpoJoHramis cTpoky aii KpeautHoi
JiHIT He 3MIMCHWIACcA Ta y BUMNAAKY MOPYIICHHS CTPOKY IMOTramieHHs 3a00proBaHOCTI 3a
KpenutHoro niniero Oubiie, HDK Ha 90 kajieHAapHUX JTHIB.

bank He Hece BIANMOBIAAIBHOCTI 32 CTPOKHU Ta YMOBH NIEpepaxyBaHHs I'POIIOBHUX KOIITIB,
1o cupsMoBadi [To3nyanbHIKOM Ha roraiieHHs 3a0oproBaHocTi 3a KpeauTHOO JTiHIE Yepe3
1H111 ()IHAHCOBI YCTAaHOBHU Y KpaiHHU.

3.2.44.12. YV pa3i mopyuieHHs CTPOKiB moramieHHs 3aboproBaHocTi 3a KpemuTHOIO
JiH1€0, BaHK Mae mpaBo HapaxoBYBaTH (3aCTOCOBYBATH) ITPA(HI CAHKIIIT B pO3MIp1, B CTPOKHU
Ta NOpAIKY, siki BU3HaueHl uuMm JloroBopom Ta Tapudamu, a TakoX BUMHATH 1HOI [ii,
nepeabayveni uuM oroopom. Ilpu nmpomy B Oyab-siKoMy pa3l cymMa NEHI HE MOxke OyTu
o1bm010 32 15 % cymu npoctpouenoro miatexxy OMII, a cykymnHa cyma HeycTouKu (1uTpad,
MIEHs), HapaxoBaHa 3a MOpylIeHHs 3000B’s13aHb Ilo3nuanbHuka Ha miactasl JloroBopy, He
Moxe mnepeBuiryBatd 50 % cymMu HamaHOro KpeauTy, 1 HEe Moke OyTu 301IbIIeHa 3a
nomoBiieHicTi0 CTOpiH.

3.2.44.13. Tlpn namxomxeHnHi Ha [loTouHwmii paxyHOK 3 BUKOpHCTaHHSM KpenutHoi
KapTKH KOIIITIB, MOTAIICHHS 1CHYI04O01 3a00proBaHoCTi 32 KpeauTHOO JIiHI€I0 BIIOYBAETHCS Y
HACTYTHIN 4YeproBOCTI:

1) y mepiry uepry crjiauyroTbCs MPOCTPOUYCHA IO MOBEPHEHHS CyMa KPEIUTY Ta MPOCTPOUECHI
MPOLEHTH 32 KOPUCTYBAHHS KPEIUTOM:
- IPOLIEHTH 3a KopucTyBaHHs HecaHkuioHoBaHUM oBepApadpTOM;
- 3a00proBanicTh 32 HecankiuioHoBaHuM oBepApadTOM;
- IPOCTPOYCHI MPOIIEHTH 33 KOPUCTYBAHHS KPEIUTOM;
49



- IPOCTPOYEHA 3a00PTOBAHICTh 32 KPEIUTOM;
2) y IpyTy 4epry CIUIauyyrThCs CyMa KPEAUTY Ta MPOLEHTH 32 KOPUCTYBAHHS KPETUTOM:
- CTPOKOBa 3a00pTOBaHICTh IO MPOILIEHTAX 32 KOPUCTYBAHHS KPEIUTOM;
- CTPOKOBA 3a00pTOBAHICTh 32 KPEIAUTOM;
3) y TpeTio uepry CIjiauyloThCs HEYCTOMKa Ta 1HIII TUIaTexi BIAMOBIIHO 10 [JoroBopy:
- mTpadu, neHi (3a HasIBHOCTI);
- KOMiclii 32 00CITyroByBaHHS KPEAUTY (32 HAsIBHOCTI).

3.2.44.14. Y Bunaaky He1OCTATHOCTI KOIITiB HA [I0OTOUHOMY paxyHKY 3 BUKOPHUCTaHHSIM
KpenutHoi kapTku Juisl oraiieHHs icHyro4oi 3a0oproBanocTi [lo3uuansHuk qopydae banky
3/11MCHIOBATH IOTOBIPHE CIIMCAHHS 3 OYIb-SIKUX 1HIIMX HOTO MOTOYHUX PaXyHKIB, III0 BIIKPHUTI
B baHKy, B paxyHOK moramieHHsi 3a00proBaHoOCTI, sika BUHUKAE 3a [[OTOYHUM paxyHKOM 3
BUKOpUCTaHHsAM KpenuTHOi KapTKu, B TOMY YHCHI 1 TUIaTH 3a HajaHl baHkoM mociyru 3
PO3paxyHKOBO-KaCOBOTO OOCIIYTOBYBaHHS B pO3Mipi Ta CTPOKH, nepeadadeHi JloroBopom Ta/
a6o Tapudamu banky ta 3 ypaxyBanasm BuMmor 1.3.2.4.11 nwsoro JloroBopy

3.2.44.15. bank camoOCTiifHO Befie OOMIK 1 3IIACHIOE PO3paxyHKH 3a00PTrOBaHOCTI
[To3nuansHuka 3a KpeauTHoto JdiHi€0 BIANOBIAHO 10 BUMOr HarioHanbHOro 0aHKy YKpaiHu
Ta MoJoxeHb JloroBopy. Y BHmanKy BUHUKHEHHS cymnepedyok Mik CTOpOHaMu B SIKOCTI
MUCHbMOBHUX JIOKa31B HEBUKOHAHHS 3000B‘s3aHb llo3uuanbHuKa, 110 MarOTh MPIOPUTETHE
3HAYEHHS, NMPUKUMAIOTHCS BUIMCKU MPO CTaH PaxyHKiB, MEPBUHHI JOKYMEHTH (ILJIATLKHI
nopyueHHs [lo3unyanpHuka), nani Oanancy, HajgaHi bankowm 1 T.1., skmo [lo3uyanbHUK He
JOBeJIe HEAIMCHICTh HalaHuX baHKOM TOKyMEHTIB a00 HE HaJlacTh 1HIINX JOKAa31B BUKOHAHHS
3000B°sA3aHb.

3.2.44.16. Ilo3u4allbHUK MOTO/KYETHCS OTpUMYBaTH Bij banky (oro yrnmoBHOBa)KEHUX
oci0) iHpopmarlito po HagaHHS a0o0 BiAMOBY y HajaHi Kpenuty, npo (hakTu HEBUKOHAHHS
[To3nvanpHUKOM 3000B’s13aHb 3a JloroBopoM, Mpo po3Mip ICHYHYOi 3a00proBaHOCTI, PO
CTPOKM Ta YMOBH TIOTAlIE€HHS TaKoi 3a00pProBaHOCTI, MPO 3MiHY YMOB OOCIyTOBYBaHHS
KJIIEHTIB, TOIIO - 32 HOT0 €JIEKTPOHHOI0 aApecoro Ta/ abo Ha HoMep (i1HAHCOBOTO TenedoHy,
3a3HAUYEHOTO Yy HAJaHWX HHUM JOKyMEHTaX, HeoOXimHuX il ykjiamanHs JloroBopy (3a
BHOOpoM banky).

3.2.44.17 . bank 3000B’s13y€ThCS:

3.2.44.17.1.3a nmopyuennsm [lo3nvanpHuka mepepaxyBaTH KOIITH, SKI 3aTHIIHAIHCS
iCJIs TOBHOTO TOTaIlIeHHs 3a0oproBaHocti [To3nuanshuka 3a KpenutHoto JiHieo (30kpeMa
3a00proBaHOCTI TO KpPEAWTY, MPOIIEHTIB 3a HMOro KOPUCTYBAHHS Ta IHIIMX IJIATEXKIB,
nependauenuM umMm JloroBopom ta Tapudamu banky) Ha Oyap-sikuili paxyHOK, BKa3aHUI
[To3nuanbHUKOM Yy BIATIOBI/IHIN 3a51B1 3 ypaxyBaHHSM yMOB BU3HAUEHUX ITUM J[oroBOpOM.

3.2.44.18.11o3u4anbHUK 3000B’A3YETHCS:

3.2.44.18.1.CninauyBaTu momicsiuno OO0B'I3KOBHI MIHIMAJIbHUM MJIATK Y BCTAHOBJICHI
JIoroBOpom CTpOKH.

3.2.44.18.2. Ha Bumory banky 10CTpOKOBO MOBEPHYTH KPEAUT B MOBHIN CyMi, CILIATUTH
HapaxoBaHi MPOIEHTH, KOMICIi Ta MOXJIUBI mTpadHi caHkiii 3a KpeautHoro miHi€rO.

3.2.44.18.3.3111iCHUTH JTOCTPOKOBE MOBEPHEHHS KPEAUTY B MOBHIA CyMI, CIUIATUTHU
HapaxoBaHi MPOLEHTH, KOMICIi Ta MOXKJIMBI IITpadHi caHkuii 32 KpeiuTHOO JIiHI€I0 y BUMIAKY
oTpuMaHHs BiJ banky BiamoBiqHOT BUMOTH 3r111HO 3 11.3.2.44.19.1. JloroBopy.
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3.2.44.19. bank Mae€ npagBo:

3.2.44.19.1. Bumaratu JOCTPOKOBOTO BHKOHAHHS B IMOBHOMY 0O0Cs31 3000B’s3aHb 3a
JloroBopoM, Ta BIANOBITHO MPUIMHEHHS CTPOKY 1ii JloroBopy y BuMaakax, BU3HAUYEHUX
m1.4.53.3 uporo JloroBopy., npu 1npbomy CTOpPOHU AOMOBHWJIMCS, 110 y BUMNAJKy HACTAHHS
o0OCTaBMH, BU3HAUEHUX Yy I[bOMY IyHKTI, Ta Y BUMNaJAKax nepeadadenux cr.ct. 1050, 1052 Ta
1056 LusinsHoro Konekcy Ykpainu, TepmiH KOpUCTyBaHHA KpeauToM BBa)Ka€ThCs TaKuM,
10 3aKIHYUBCA 3 MOMEHTY OTpuMaHHs [lo3udanbHUKOM BiAMOBIIHOI MUCHMOBOI BUMOTHU
banky. Bumora nmpo q1ocTpokoBe BUKOHAHHS 3000B’s3aHb 32 JIoroBOpOM HampaBisIETbCS Ha
anpecy [lo3uuansHuka B mopsiiky, Bu3HaueHomy 1.10.7 abo BpydaeTscsi 0COOMCTO B YCTaHOBI
banky.

3.2.44.19.2 kmo Ilo3nuanpHuk mpoTsiromM 30 (TPUAUSATH) KaJeHIApHUX JHIB 3
MOMEHTY OJep>KaHHS BUMOTrd Bil baHKy mpo AOCTpOKOBE MOTramieHHs, BIAMOBIIHO [0
11.3.2.44.19.1. iroro Jlororopy, He BUKOHAE TaKy BUMOTY, baHK Brpasi po3noyaTy Ipoueaypy
IPUMYCOBOT'O CTATHEHHS OOPry, BKJIIOUAIOYH 3BEPHEHHS JI0 CYAY.

3.2.44.19.3.Y Bunaaxky cMmepti [lozuuanpHuka bank mae mpaBo B OJHOCTOPOHHBOMY
MOPAIKY:

v npunuHUTH Aif0  JIOroBOpy JaTOI0 OTPUMAHHS JOKYMEHTIB PO CMEpTh
ITo3nyansHuka, a0o
v 3MCHIIATH pO3Mip MPOIEHTHOI CTaBKM, KoMmicii mo JloroBopy g0 piBHA,
BCTAHOBJICHOTO YITOBHOBa)KEHUM OpraHoM baHky.

3.2.44.19.4. 3piiichioBat  OjokyBaHHA KpeauTHoro miMmiTy, BCTaHOBIEHOTO
(npononroBanoro) Ha [loTouHomy paxyHKy 3 BukopucTaHHAM KpeauTHoi kapTku, Ta
3MeHIryBatu po3mip KpenutHoro nmimity A0 po3mipy cymu (PaKTHUYHO BHUKOPUCTAHUX
[To3uyaasbHUKOM KPEIUTHUX KOIIITIB.

3.2.44.19.5. 3a 3asBoro KiieHta ab0 3a BIacHOIO 1HIIIATHBOK HajaBath KpeauTHi
KaHIKyJIM y BU3HaueHuit bankom crocib Ta TepMiH, B MeKax il sskoro po3mip OO00B'SI3K0BOTO
MIHIMAJIBHOTO IJIATEXY Ta/ab0 MOro CTPYKTypa MOXKYTh OyTH 3MiHEHI, rpo mo Kiienra Oyzae
ITOB1JIOMJICHO OJIHMM 13 c1oco01B Bu3Ha4YeHUM B 11. 6.3.31 11i€i [TyOaign01 mpormo3uirii.

3.2.44.20.110o3u4aabHUK MA€ MPaBO:

3.2.44.20.1.0nepxxyBatu Big banky indopmariro mpo 3aboproBanicts 3a KpemuTHoro
JIHIEO.

3.2.44.20.2. Bunocutn Ha po3risin baHky mpomosuilii Moo MepeHeceHHsS CTPOKIB
noramieHHs 3a00proBaHocTi 3a J[oroBopoM y BHUITa Ky BUHUKHEHHS TAMYACOBUX yCKIIaTHEHb
(1HaHCOBOTO UM 1HIIOTO XapakTepy 3a 0OCTaBUH, SIKi He 3anexarh Bijg [lo3nuanbHuka

3.2.44.20.3.He wuacrime ogHOTO pa3y Ha Micsip BuMmaratu y banky Oe3oriaTHOTo
HaJaHHs 1HGOpMAaIlil MPo MOTOYHUN PO3MIp HOTo 3a00proBaHoOCTi, po3Mmip cymu Kpenwury,
MOBepHYTOi baHKy, BHUNHCKY 3 paxyHKIB MO0 TMOTAIICHHS 3a00proBaHOCTI Ta IHIIOT
iH(dopMmartii, sika ToBUHHA HajaBatucs [lo3nuaabHUKY 3T1IHO BUMOT YHHHOTO 3aKOHOJIaBCTBA
Ykpainu.

3.2.44.20.4. 3nificHuTH TOCTPOKOBE TMOTAIICHHS 3a00proBaHocTi 3a KpeauTHoto miHi€ro,
B TOMY YHCJIl YaCTKOBE, Npu 11boMy deprouit OMII noBuneH crtauyBaTtucs [loznyanbHUKOM
B CTPOKHM Ta pO3Mipl, BiANOBIIHO A0 YMOB JloroBopy Ta TapudiB, 70 MOBHOro moramieHHs
3a00proBaHoOCTI 3a UM JloroBopom.
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Sxio [To3nyanbHUK HA MOMEHT HAJIXOI)KEHHS IPOLIOBUX KOIITIB HAa [loTouHMi1 paxyHOK
3 BHUKOpHUCTaHHSIM KpeauTHoi KapTKu i JOCTPOKOBOTO TOTAIIEHHS KPEeAuTy, Mae
IPOCTPOUYEHY 3a00proBaHicTh 3a UM JloroBopom, To baHk crpsMOBYye rpoIIOBiI KOIITH Ha
MOTAIIEHHS MPOCTPOYCHOI Ta CTPOKOBOI 3a0OprOBaHOCTI B MOPSAKY Ta YEpProBOCTi, IO
BU3HAYeHI JIoroBOpoM, a IOTIM KOIITH, 110 3aJTMIIUAIUCS TICIIs MOTAIICHHS TIPOCTPOYEHOT Ta
CTPOKOBOi 3a00pTrOBaHOCTI, HAMPABIAIOTHCS baHKOM Ha JOCTpOKOBe ToramieHHsT KpeauTHoi
TiHIA.

3.3.3AKPUTTS ITIOTOYHOTI'O PAXYHKY

3.3.1.3akpurts [1o0TO4YHOTO paxyHKY 3/iliCHIOETHCSI:

3.3.1.1.3a 3asaBoro Kiienra - 3a ymMoBH BiJCyTHOCTI mnepen bankoMm 3000B’s3aHb,
nepenbaueHux 1uM JloroBopom Ta/abo 3a BIJACYTHOCTI CHOpy/ HEBU3HAYEHOCTI IIOJO
omeparlii 1o Takomy PaxyHky (HeBiAmkomoBaHi baHKy IOMHWJIKOBI TIjIaTexXi, CIIpHI/
HEIIITBEPKEeHI TpaH3akilii To1io). [Ipu oMy 3 gaTu momaHHs Takoi 3asBU KilieHT Takox
nopydae banky 3abmokyBatu Ilmatikui kapTku, BumyuieHi o IlotroyHoro paxyHky 3
BukopuctanHaM [1K, 3 Mmeroro 3anobiranHs BUHMKHEHHS! HecaHkiiioHoBaHOTo oBepapadry.

CropoHH TOMOBUIIHCH, 1110 3asiBa KitienTa mpo 3akputTs IloTouHOr0 paxyHKy nogaerbcs
OHAMMEHII 32 45 (COPOK M’AITh) KAJIEHJAAPHUX IHIB 70 02XaHOTO JHS 3aKPHUTTS TaKOTO
Paxynky. 3anuimok komtiB Ha PaxyHky, Moxe OyTH BUJaHUM FOTIBKOIO yepes3 kacy banky a0do
nepepaxoBaHuil baHkoM Ha 1HIIMHI, BU3HaUYeHUi KilleHTOM, paxyHOK He paHille Hix yepe3 45
(copok I’siTh) KaJIeHAAPHMUX JHIB 3 MOMEHTY MOJayi 3asiBU MPO 3aKPUTTS Takoro PaxyHky
Ta 3a yMOBH noBepHeHHs Bcix KapTok (aia [lorounoro paxynky 3 BukopuctanusMm 11K). bask,
Ha CBiil po3Cy/l, Ma€ MpaBo 3MEHIITYBaTH BKa3aHUM CTPOK, MPoO 1110 noBigoMIsie Kitienta Oyab-
AKUM 3py4HUM criocodoM. Y Bunaaky BiamoBH Kiienta noepunytu I1K no banky, 3akputrs
[ToTounoro paxyHky 3 BukopucTaHHsIM IIK Ta moBepHEHHsS 3aqMIIKy KOIUTIB 3 TaKOIro
Paxynky 3miiicHioeThcss Ha mijctaBi 3asBu  KiieHta mporsirom 45 (copoka mn’siTu)
KaJIeHJaPHHUX JIHIB 3 JaTH 3aKiHUYeHHS cTpoky mii [1K.

CropoHM JOMOBWIIMCH, 1110, 3 THSI OTpUMaHHs 3asBu KiieHta npo 3akputts [loTouHoro
paxyHKy TO JIeHb, IO TEpeAy€e IHI0 3aKkpuTTs Takoro Paxynky, bank cruauye Kiienty
MPOIIEHTH Ha 3aJIMIIOK KOIITIB Ha TakoMy PaxyHKy B po3mipax, Bu3HaueHux Tapudamu s
TaKOT0 MepioAy PO3MIIIEHHS KOIITIB.

CtopoHU JOMOBUJINCH, 110 3a 3aKpUTTs [loTouHOTO paxyHKy cruiauye banky kKowicito,
AKIIO 1€ nepeadadeHo y BianoBigHomy Tapudi banky. ¥ pasi, KoJau B IeHb CIUIATH KOMICIT 32
3akpuTTs [lOTOYHOrO paxyHKy 3ajuIIOK KOWITIB Ha Takomy Paxynky Kiienra, 1o
3aKPUBAETHCSA, € MEHIIMM 33 CyMY BIAMOBIHOI KOMICIi, pO3Mip KOMICIT 32 3aKpUTTS TaKOTO
PaxyHKy BCTaHOBJIIOETHCS Y pO3MIpi 3iIMILIKY KOIITIB Ha PaxyHky. KimieHT Hajae cBoto 3roay
Ha TaKy 3MiHy po3Mipy KOMicii (32 HEOOX1JHOCT1) O€3 MiANMMCaHHs JOAaTKOBUX JOKYMEHTIB.

KrienT moromxyerscsi 31 cnucaHHAM Kowmicii 3a 3akpuTTs [loTouHoro paxyHky Ha
YMOBaX, BU3HaYEHUX LM J[0roBOpoM.

[Ticns otpumanns 3asBu Kiienta Ha 3akpuTTs [loTOYHOrO paxyHKy 3 BUKOPHUCTAHHSIM
MJIaTHKHOT KapTKH a00 MpuiHATTS baHkoM pimieHHs po 3aKpUTTs PaxyHKy Ha yMOBax I1b0TO
JloroBopy, oTpuManHs baHkoM pimeHHs cyay npo 3akputTTs Paxynky, bank He 3xiiicHioe
nepeBuityck Kaptok(u), 1110 BUKOPUCTOBYIOTHCS JIJIs1 BUKOHAHHS Ofiepaliiii mo PaxyHky, skuii
3aKpUBA€THCSA, 3a BUKJIIOYEHHSIM BHIAJKy BiAKIMKaHHS KilieHTOM 3asBU NpO 3aKpUTTA
PaxyHky.

52



B pasi 3akpurts [lotounoro paxyHky 3 BukopuctanHsaMm [IK mo inimiatusi Kiienra,
Kaptku, Bunyieni 10 Takoro PaxyHky, 6JI0KyIOTbCS.

3.3.1.2.3a ininiaTuBoro banky, 00yMOBIIEHOIO TPaBOM BUMaraTu po3ipBanas JloroBopy
13 monepekeHHsaM KitieHTa B mopsiaky, BuzHadeHomy B 11.10.3. mieoro JloroBopy, y pasi:

3.3.1.2.1 HeBuKOHaHHS Ta/ab0 HEHANEXKHOTO BUKOHAaHHS KirieHTOM 3000B’si3aHb TIO
crutati 3a6oproBaHocTi 3a JloroBopom monaza 91 (eB’siHOCTO O/IMH) KaJIeHAAPHU 1€Hb;

3.3.1.2.2.BcranoBnenns bankom ¢akrty, mo [lorounnii paxynox/I[loTounmii paxyHox 3
BukopuctanHsMm [IK BigkpuTo Ha miACTaBl HEMIMCHWX, HE YWHHHX, MiAPOOJICHHUX,
chanbcrikoBaHUX TOKYMEHTIB, IO 3aCBIAYYIOTh 0CO0Y (1HIIUX TOKYMEHTIB, ITI0 HAJAIOThCS
no banky nis Binkputtsa [lorounoro paxynky/IlorouHoro paxyHky 3 Bukopuctanusm [1K ta
BUnycky Kaprtku) Ta/abo BHACTIOK IMIaXpalChKUX JIH;

3.3.1.2.3.BiacyTHOocTi omepaniii 3a Ilorounum paxyHOk/IloTOYHUM paxXyHKOM 3
BukopucTanHsaMm [ 1K npotsirom 1 (oaHoro) poxky miapsa (mpu oMy orneparisiMu Mo paxyHKy
HE BBXXAIOTHCS OIepallii HapaxyBaHHS MTPOIICHTIB Ha 3aJIMIIOK KOIIITIB HA PaXyHKY, JJOTOBIpHE
CIIUCaHHSI KOMICIHHOT BUHAropojau baHKy, rmepeoiliHka BaJIOTHUX KOINTIB, CIHCAHHS, IO
3MIMCHIOETBCS 3TIIHO pIIIEHb JIep)KaBHUX OpraHiB Ta/ab0 B paMKaX BUKOHABUYHX
MPOBA/KEHB), B T.4. sAKo Ha [ToTrouHoMy paxyHky/[loTOYHOMY paxyHKY 3 BUKOPHCTaHHIM
IIK € 3a1mIok KOIITiB;

3.3.1.2.4. 3axinyenns crpoky Aii [IK (B Tomy umncni gogatkoBux [1K);

3.3.1.2.5. sxmo He3nmkyBanbHUN 3aIHIIOK, 110 00MiKOBY€eThesl Ha Paxynky Kimienra e
MEHIITUM BiJ] BCTAHOBJICHOTO PO3MIpy Ta 3a YMOBH, IO Taka cyma He Oyje BiJHOBIIEHA
Knienrom mpotsrom 30 (TpuALSATH) KaJeHAApHUX JHIB 3 MOMEHTY TonepekeHHs: baHkom y
nopsaky BuzHaueHoMy 1. 10.3. nporo [Jorosopy;

3.3.1.2.6.y Bumaaky HeBukoHaHHs KiienToM 3000B’s3aHb, NepeadAUYCHUX ITUM
JloroBopow;

3.3.1.2.7.y pa3i 3aKkiHUYCHHsS TEPMIHIB JTOKYMEHTaJIbHO TMiATBEPIKEHOIO 3aKOHHOTO
nepebyBanns Kiienta Ha TeputTopii YkpaiHu, y Bumanky skmo Jloropip ykiageHo i3
(h13UIHOI0 0COO0I0-HEPE3UICHTOM;

3.3.1.2.8.B iHmUWX BUMaAKaxX, MepeadadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta
yMOBaMH 115010 J[oroBopy.

3.3.1.3. ¥ pas3i zakputts paxyHky Kiienty 3a iiniatuBoro banky abo Ha BUKOHaHHSI
bankoM BHMOT YMHHOTO 3aKOHOJABCTBA, Y BHUMAAKY, SKIIO 32 TaKMM PaxyHKOM (amH) €
3QJIMIIKA KOWITIB, TO 3aJUIIOK KowTiB KilieHTa mepepaxoByeTbcsl Ha paxyHOK ISl OOMIKY
KOIIITIB 32 HEJIIFOYUMHU paxyHKaMHu.

3.3.1.4. Tlicns mepepaxyBaHHs 3aJMINKYy KOIITIB 3 paxyHKy, baHk 3akpuBae paxyHOK
3rigHo JloroBopy Ta BHyTpilHiX mpouenyp banky.

3.3.1.5.3a ognoocob6oBuM pimeHnsamM banky, To6T0 6e3 monepemkenns Kiienra npo
po3ipBanHs [loroBopy B mopsiiky, sikuii BuzHauenuii m.10.3. mporo JloroBopy, y pasi:

3.3.15.1.axkmo omeparnii 3a Ilorouamm paxyHkoMm 3 BukopuctanuHsm [IK He
3MIUCHIOIOTHCS MPOTITOM 3 (TPbOX) POKIB TIPS Ta 3a BIACYTHOCTI 3QJIMINKY TPOIIOBHX
KOIITIB HAa IbOMY PaxyHKY;

3.3.1.5.2.cMepTi BIIaCHUKA pPaxyHKy - (i3uyHOi 0CcOOM, Ha MIACTaBl CBIAOLITBA MPO
CMEPTH;

3.3.1.5.3.BUKOHAHHS PIILICHHS CYY;
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3.3.1.6.B inmux BuUIagkax, mnepeadaueHux muM JloroBopom ad0 UYMHHUM
3aKOHOIaBCTBOM Y KpAaiHM.

3.3.1.6.1. B pasi 3akputrrs Ilorounoro paxynky 3 Bukopuctanusm I[IK mo
1HiIIaTHB1/0THOOCOO00BOMY pimieHHI banky Ha ymoBax 1poro [loroBopy, bank omHodacHo
MO’K€ MPUUHATH CaMOCTIHE pimeHHs npo OsokyBaHHS KapTok 10 AaTtu 3aKpUTTS TaKOTO
PaxyHKy.

3.3.1.6.2.B pa3si 3akpurta [lotounoro paxynky 3 BukopucTanusMm [IK mo iHimiatusi
TpeTiX oci6 abo B IHINMWX BWITAJIKaX, BU3HAUYEHWX UYMHHUM 3aKOHOJABCTBOM, MOXJIHBICTH
¢dbyukionyBanHs KapTok A0 AaTtu 3akpuTTs Takoro PaxyHKy BHPIIIYEThCS 3TiIHO YMOB
BIJIIIOB1IHOT BUMOTH MO 3aKpUTTs PaxyHKy a0 BIIOBIAHO 10 YHHHOTO 3aKOHOJaBCTBA.

B nens 3akputts [lotounoro paxyHky 3 Bukopuctanssm [1K, bank anymoe Kaptky (n),
Bujany (1) Kimenry B pamkax Jlorosopy.

3.3.1.6.3. KnieHT moro/xyeThes, 10 BUKOHAHHSIM BaHKOM BiiacHHUX 3000B’s3aHb L1010
MOBEPHEHHS KOIITIB miciis 3akputTTs [loTOYHOrO paxyHKy € HajeKHUM BUKOHaHHS baHkom
BJIACHUX 3000B’s13aHb 11010 MOBEpHEHH: KOIITIB KimieHTa ripu 3akpuTTi Takoro Paxynky. [1pu
upomy KiieHT mopydae banky yTpumaTu i3 CyMH KOIITIB, IO TIOBEPTAIOTHCS, CyMy BUTpAT,
MOB’SI3aHUX 13 3A1IMICHEHHSAM TaKOTO TIOBEPHEHHSI Ta 00CITYTrOBYBaHHS TaKOTO PaxyHKYy.

PO3/ILI 4.
MOPSIOK NIIKJTIOYEHHS TA BAKOPUCTAHHS TOJIATKOBHUX
MOCJYT

4.1.IMocayra M-banking.

4.1.1.Ha mincraBi AHkeTu-3asiBu KimieHTa BiAnoBigHO 10 yMOB JloroBopy, 3B€pHEHHS 10
KonTtakt-ienTpy banky a00 10 €JIEKTpPOHHOTO 3amuTy, 3[IIMCHEHOTO uYepe3 OaHKOMAaT 4
IHIIMM 1UIIXOM, niepeadayenuM Tapudamu, baHk 311HCHIOE TIAKIIOYEHHS 10 Oociayru M-
banking ta namae Kiienty indopmanito mpo Tpansakmii o IloToyHOMYy paxyHKy 3
Bukopuctanusm [TK Knienra, mo 3a1iicaenHi1 3a nonomoroto [1K, 3a3nauenoi B AHKeT1 — 3asBi1
nursixom nepeaadi CMC-nioBiIOMJIEHb.

4.1.2.1udopmartis HagaeThes Ha 3a3HaueHnit Kiienrom Homep dinancoBoro tenedony.
[Tpu 3mini Homepy dinancoBoro tenedony, KiieHT 30008’ s13aHui MOBITOMUTH MO 1€ baHK,
3BepHyBIIMCHh a0 Binminenns banky, Konrtakt-ientpy banky uM 1HIIMM [OUISIXOM,
nepeadaueHuM Tapudamu.

4.1.3.CtopoHn milnud 3roAu, M0 BKa3aHa Buile iH(opMmallis HamaeTbes bankom
1u1oa000B0. bank He Haja€e MOCIYTH 3B'SI3Ky 1 HE HECE BIMOBITAIBHICTD 3a SKICTh 3B'SI3KY, a
Tinbku Hagae KoientoBi iH@opmMariio mnpo TpaH3akiii mo IloTouHomy paxyHKy 3
BukopuctanHsaMm [IK. baHk He Hece BIIMOBIAAIBHICTH 3a PO3TOJONICHHS iHGOpMaLii Mpo
[Torounuit paxyHok 3 BukopuctanHsm [1K a6o [TK KiienTa, 1o ctaaock BHaCI1A0K BIATPABKH
CMC-noB1JIOMJIEHE.

4.1.4.3a Hananns nocayru M-banking Kiient crutauye banky KoMiciiiHy BHHAropomy
srigHo 3 Tapudamu banky. Kowmicis crutauyeTrbcsi HIISXOM JOTOBIPHOTO CIHMCAHHS 3
[ToTounoro paxyHnky 3 Bukopuctanssm [1K Kiienra.

4.1.5.bank Mae ipaBo MPUMTUHUTH HaTaHHs TOCTyTd M-banking, moBinomuBmu Kiienrta
3a 7 (cim) Po6ouunx guiB 3a qormomororo CMC-moBiIOMIICHHS.

54



4.1.6.Kmnient noroxyethest oTpuMmyBaTd CMC-110B110MIIEHHS, SIK1 MICTATH 1H(POpMAITi0
PO HOBI MPOAYKTH baHky, akiiii, HOB1 MOKJIUBOCTI Ta Tapudu.

4.1.7 Knient moxe OyTH BiAKIIOUeHUH BiJ mociayrd M-banking nuisixom mianucanss ta
HagaHHs a0 banky 3asBu Ha BIAKIIOYEHHS, 3BepHEHHS 10 KOHTakT-mleHTpy, a0o 1HIIMM
IUIIXOM niependayeHuM J[oroBopom.

4.1.8 Kmient moromkyetses, mo Jepxarens momatkoBoi [IK mae mpaBo otpumaru
nocnyry M-banking mo nogarkosiii 1K, sika Bumyiiena Ha ioro iM’si, 32 0COOUCTOIO 3asIBOIO
Kiienra, Ta mo BuHaropoaa banky 3a Haganus nociyru M-banking mo nogatkosiii I[1K Oyne
CIUcaHa BIAMOBIAHO 10 BcTraHoBiIeHHX Tapudis banky 3 Ilotounoro paxyHky 3
Buxkopuctanusam [1K Kiienra.

4.1.9.bank mae npaso Biakimouatu Kiienra Bia mocinyru M-banking 6e3 momnepemKkeHHs
y BUMNaaKy HecruiaT KileHToM KOMICIi 3a KOPUCTYBAaHHS TOCIYTOI0 Y CyMl Ta CTPOKH, 1110
BkazaHi B Tapudax. BigkirodeHHs 3M1MCHIOEThCS HAa HACTYNMHUN POOOYMI ACHB IICIA
3aKiHYEeHHs CTpOKy orutatd mociayra M-banking. Ilonomnenns mii mociyrm M-banking
3MiicHIOEThCSl bankom mpotsaroM 5 (m’satu) Po6ouyux AHIB 3 MOMEHTY ITOBHOTO MOTaIIEHHS
KitieHTOM 1cHY10401 3a00prOBaHOCTI.

4.2 Ilocayra peryasapHux cnucanb 3 Ilorounoro paxynky 3 Buxopucrtanuam IIK
Kuienra - «PeryjJsipHuil miarix».

4.2.1.bank, Ha miACTaBl 3asBU MPO HaJaHHS NOCIyTH «PeryispHuil miatix», 3a Horo
JOPYYEHHSIM, MPOBOAMUTH IIOMICAYHE PEryJsipHE OE3roTIBKOBE IepepaxyBaHHs KOIITIB
(moroBipHe cniucanHs) 3 [Totounoro paxyHky 3 Bukopuctanasam [1K Kiienra, Binkpuroro 3a
M JloroBopoM, Ha paxyHKH KOHTpareHTiB Ta/abo Kiienrta. Bamiora B sikiil 371HCHIOETBCS
peryJisipHe CIUCaHHS MOBUHHA CHIBNAAATH 3 BAIIOTO0, Y AKiM BiIKpuTOo [loTOUHUI paxyHOK
3 Bukopuctanssm [1K.

4.2.2.baHk 311iCHIOE TIepepaxyBaHHs KOIITIB 3a PEKBI3SUTAMHU PaxyHKIB Ta y CTPOKH,
BKa3aHi B 3as1B1 KiieHTa.

[lepepaxyBaHHsl 3[IHCHIOIOTbCS B MeXaxX JOCTYMHOIO 3aJMINKY BJIACHUX TIPOLIOBHX
KOIITIB Ha BianoBigHOMY Paxynky. [lepepaxyBaHHs HE 31HCHIOIOTHCS 32 PaXyHOK KOIITIB
OBepapadTy, BCTAHOBIEHOTO Ha TakOMY PaxyHKy.

4.2.3.3a naganus nocnyru «Perymsapuauii mnatix» KieHT criauye banky xomiciiiHy
BUHaropony 3rifHo 3 Tapudamu banky. Komicis cmiiauyerbesl NIUIIXOM JIOTOBIPHOTO
CIIUCAHHS.

4.2.4.baHk 3000B’I3y€ThCS EPEPAXOBYBATH KOLITH Ha KOPUCTh KOHTPAreHTIB, Y pO3Mipi
Ta 3a peKBI3UTaMU, 110 BKa3aHi y 3asaB1 KiieHTa 3a 1aroro po6odoro aHs, sika OyJia BKazaHa y
3asBi Kiienrta, mpu npboMy:

- peryJisipHi ratexi 3a1icHoThCA 10 11:00 po6odoro mus 3a KuiBchkum yacow,

- SIKILO J]aTa CHUCAHHS PETyJIIPHOTO IIATeXy MPUIaIae Ha HepoOOUnii 1eHb, CIIMCAHHS
3MIIMCHIOETHCS B OCTaHHIN poOOUNi JeHb, 110 TIEPEIy€E 1aTi CIIUCAHHS, BKa3aHIi B 3a5Bi;

- sKmo y Bu3HaueHy KiieHToMm y 3asBi gaTy cnucaHHa Ha [loTrounomy paxyHKy 3
BukopuctanHaMm [IK Kiienta HemocTaTHbO CyMu KOIUTIB JJIsl 3/A1MCHEHHS YeproBOTO
peryJIsipHOrO IIaTeXy Ta Kowmicii baHky, cnucaHHsS LbOTO IUIATEXy y II0 JaTy He
3M1MCHIOETHCS. baHk 1110/1eHHO Oy/e MOBTOPIOBATH CIIPOOY CIKMCAHHS MPOIMYLIEHUX JIaTEXIB,
noku [Torounnii paxyHok 3 Bukopuctandsam [ 1K KirieHTa He mOmoBHUTHCS HAa HEOOXIAHY CyMYy.
[Ipu upomy, npu HagxoKeHH1 Ha Takuil [loTounuil paxyHok 3 BukopuctanusMm IIK cymu,
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JIOCTaTHBOI JIsl CIIMCAHHS, TIPOITYIIEHI YePIroBl IJIaTeXk 1 CIUIIYThCS OCII1I0BHO, BIAMIOBITHO
10 Bu3HayeHux KiieHToM gaT, moYrMHalouu 3 NepIioro MNpomyueHoro CnucaHHsl.

4.25.Y pa3l 3MIHM PEKBI3UTIB paxyHKIB KOHTpareHTiB Ta/a6o Kiienra, KiieHt
3000B’A3Y€THCS MOIaTH HOBY 3asBY 3 3a3HAUCHHSM MPaBUIHHUX PEKBI3UTIB, 3BEPHYBIINCH Y
BIJIMOBIIHE BiIiIeHHS baHky 3a MiciieM BiAKpUTTS [I0TOYHOTO paxyHKY 3 BUKOPHUCTaHHSIM
[1K. bank He Hece BIAMOBIAAIBLHOCTI 3a HEOTPHUMAaHHS/HE CBOE€YACHE OTPHUMAHHS KOIITIB
KoHTpareHTamu Ta/abo Kimientowm, sikmo Kiient He moBimomuB baHk mpo 3MiHY peKBI3UTIB
BKa3aHUX BHUIIE PAXYHKIB.

4.2.6 KnieHT Mae mpaBO BIIMOBUTHCS BiA mociyru «PeryispHuil IaTix» HOUIIXOM
3BEpHEHHS y BIAMOBiAHE BifjiieHHs baHky 3a Mmiciem BiAkpuTTa IloTodyHOro paxyHky 3
BukopucTtanHsaMm [1K He mizHime Hix 3a 3 (Tpu) Poboui aHi 10 1aTH MPOBEIECHHS YEPTOBOTO
crucaHHs Juisi OoQOpMIICHHS 3asBM Ha TPUIMHEHHS TOCIYTH PEryJSIpHUX CIUCaHb 3
[ToTtounoro paxynky 3 BukopuctaHHaM [IK 13 3a3HaueHHSIM MIaTEXIB, 3AIMCHEHHS SIKUX
HEOOX1THO MPUITMHUTH.

4.2.7.CTOpoHU BCTAaHOBWJIH, SAKIIO KITIEHT B MOJAIBIIIOMY BIIMOBIISETHCS BiJl MOCITYTH
«Perynspauil mnaTik», TO paHime cruiadeHl KiieHToM cymMu KOMICIHHOI BHHAaropoju
BIAMOBIHO /10 11.4.2.3 He MiJIsAraloTh NoBepHEHHIO KitieHTy.

4.2.8.Y pasi BincyTHOCTI ycmimmHHX omepariii «Perymsapamii mmatix» 3a [loTounum
paxyHkoMm 3 BukopucTtanHsaMm [IK mporsrom 90 xanmengapHMX IHIB HiApsA Ta y pasl
BiicyTHOCTI KomTiB Ha [loTouHomy paxynky 3 BukopuctanHsMm IIK bank mae npaBo B
OJTHOCTOPOHHBOMY MOPSAKY BIAKIIOUNTH TOCTYTY «PeryisipHuil miaTix».

4.3. Oo6cayroByBanHs 3a 1onoMororw Konrakr-uentpy banky.

4.3.1. Knient/lepxarens goaatkoBoi [IK Moxke 3BepHYTUCH AJI1 OTPUMaHHS MOCIYT 110
KII banky, sikuii 311licHIO€ 00CIYTrOBYBaHHS 32 BCTAHOBJIIEHUM IEPETIKOM HOCTYT.

4.3.2.Ilepenik MOCAYr BCTAHOBIIOIOTHCS bankom Ta Moxe OyTu 3miHeHUW Oe3
noBigomieHHs 1ipo 1ie Kmienra/ Jlepxatens gonarkopoi [1K. O3HailoMUTHCH 3 TOCTYITHUMH
nociyramu MoxinBo Ha OdimiitHomy caiiti banky. [locimyru HamaroThCs 32 yMOBH YCHIIITHOTO
npoxokxenHs Kinienrom/ Jlepxxarenem gonarkosoi I1K I"onocoBoi imeHTHdiKAaITii.

4.3.3.1Ipu 3BepuenHi Kmienta no KI[ Banky, mpu yMOBI yCHIIIHOTO MNPOXOKEHHS
Kiienrom [MosocoBoi iaeHTHdiKarii, 0yab-aka ycHa 3asBa Kiienra (y Mmexxax nepesniky nociayr
K11 banky) BBaxa€eThCs pIBHOLIHHOIO MMCbMOBIH 3as1B1, HagaHoi1 KinientoM B miapo3nin banka,
Ta € TaKOIO, sIKa MIATBEP/IKYE AllicHe BoseBusBIeHHs KiieHra.

4.3.4. K1] banky Mo>€ BIJIMOBUTH y HaJJaHH1 I€SIKUX MOCIYT y pa3l HeHajanHa KiiieHTom
BCi€l 3anmuTaHoi iHpopMalii abo HaJaHHA HEBIPHOI 3alMTAaHOI 1H(POpMAaLli TPy 3A1HCHEHHS
['onmocoBoi inenTudikarii Kmenra.

4.3.5.K1] banky Mose BIAMOBUTH Y HaJlaHHI MMOCIYT y pa3l Mi03pHU HA HEBIATIOBIAHICTh
ocobwu sika i71eHTHdIKY€eThCs, 0c001, sika € 3akoHHUM jaepxkatenem [1K 6e3 Hananus Oy 1b-sIKUx
pO3’SICHEHb.

4.3.6.00csr imentudikamiitanx manux Kiienra, mo HamawThes criBpoOiTHUKY KIJ
banky mpu npoBenenHi ['onocoBoi imeHTrdiKaIlli, 3a7T€KUTH BiJ] MOCITYTH, sSIKa HATAE€THCS, Ta
BU3HAYaeThCsi baHkoM.

4.3.7 KIieHT OTOIKY€E€ThCS Ta TOBIIOMJIEHUH MO T€, 1110 BCl Horo a3BiHku 10 K1 banky
OyIyTh 3aIMCaHl Ta MOXKYTh OyTH BUKOpPUCTaH1 BaHKOM Mpy BUHUKHEHH1 Oy/b-SKHX CIIOPIB 3
Kiienrom.
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4.3.8.Knient norojpkyerbes, mo Jlepxkarens moaatkoBoi 1K Mae mpaBo caMocCTiiHO
OTpUMATH MOCTYTY Ha BUIIEBKA3aHUX YMOBaX, KPIM MOCIYTH 3MiHM A000BUX JiMITIB 3a [1K.
Hepxarens nogatkosoi 1K He Mae mpaBo 3miHOBaTH 1000BUi mimiT 3a [1K. 3mina qo6oBoro
mimity 3a [IK moxe 3aiiicHioBaTHCs nuiie ocoducto KiieHTom.

4.4.locayra «KoHcbepiK-cepBicy.

4.4 1.Ilocnyra «KoHChepK-CepBIC» HamaeTbes BHKIIOYHO Kiientam banky, ski
npunbanu [lakeTHy mpomnosuilito,, TapuHU MIaH AKOi nepeadayae MOXIHUBICTh KirieHTa
KOPHCTYBaTUCh MOCIyroro «KoHCchepxka-cepBicy.

4.4.2. ITndpopmarniino-KoHCYIbTalilHI mocayru «KoHcbepk-cepBicy HanatoThesa Kiienty
napTHepoM baHky, 3 skum bankoM ykianeHo BianoBigHui gorosip. [lepenmik mux mociyr
ONPUITIOIHIOEThCSI bankoM Ha BacHoMYy OdiliiHOMY CalTi.

4.4.3.JIns 3abe3neueHHs HagaHHsA nociyru «KoHchepk-cepBic» baHk mae mpaBo, a
Kiient Hajmae cBoro 3rojy Ha mepenady naptHepy baHky mepcoHanbHUX naHux KitieHrta,
30KpeMa: Tpi3BuUIA, iM’s, Mo-0aTtbkoBi KilieHTa, HOMEpy KOHTaKTHOro Tele(oHy, aaTu
HapoKeHHs1, oOpanuit Kimientom O0aHkiBcbkui poaykT/Bu [1naTixkHOT KapTKU TOIIIO.

4.4.4. 3a naganua nociayru «KoHcwepxk-cepBic» KiieHT crauye banky koMiciiiHy
BUHaropoay 3rigHo 3 Tapudamu banky. KowmiciiiHa BuUHAropoga CIUIadyeTbCs HUIIXOM
noroBipHoro cnucanHs 3 [lotounoro paxyHky 3 Bukopuctansm [1K Kiienrta, abo rotiBkoro
yepe3 Kacy baHKy y NOpsiIKy Ta Ha yMOBax, Nepe0aueHnX yMOBaMHU BIIIOBITHOTO TPOIYKTY .

4.4.5.AxtyanbHa 1H(pOpMaIlsl I[OA0 BHUKOpPHCTaHHS mocayru «KoHchepk-cepBic»
po3MimeHa Ha Caiiti banky.

4.5.I1akeTHi nmocjayru

4.5.1.3 meroro HamanHs KiieHTam OLIbIN SIKICHMX Ta 3pYyYHHUX TOCIyr baHk Moxke
BNpoBapKyBatH [lakeTH1 mpomno3uiiii/makeru 1y kopuctysayis [1K.

4.5.2. IlinoBi mnapamerpu KokHOi [lakeTHOT mNPOMO3UINI/IAKETY BU3HAYAIOTHCS
Tapudamu banky Ha Bu3HaueHMil mepion yacy. BHeceHHs 3MiH y mepelik Ta HarlOBHEHHS
[TakeTHOT MPOMO3UIIii/MaKeTy 3A1HCHIOETHCS IIITXOM PO3MIIIICHHS TTOBIIOMJICHHS PO 3MiHH
Ha Odimiitnomy caiiti banky He MeHII HiX 3a 10 (1ecsaTh) KajdeHIapHUX JHIB 10 BBEJICHHS B
IO TAKUX 3MIH.

4.5.3. KinpKkicTh Ta HanmoBHEHHs [lakeTHUX MpOIO3uIIii/maKkeTiB MOXKYTh OyTH 3MIHEHI
bankowM sk B Oik 30UIBIIICHHS, TaK i B 01K 3MCHIIICHHS.

4.5.4 Ilepenik Ta onuc airounx IlakeTHUX MPOMO3MIII/MAKETIB, @ TAKOXK iX Tapu(HI
IJIaHU PO3MIILEHI Ha JIOWILI OroJjolleHb B mpuMmilieHHsX banky Tta Ha OdiuiiHOMy caiTi
banky.

4.6. Mocayra «3ailicHenns matexis 3 Bukopucranaam Google Pay/Apple Pay»

4.6.1bank no orpumanHs Big Kiienrta (BmacHuka KapTKoBOTO paxyHKy) 3asiBU IIPO
3abopony TokeHi3allli, Halarouu MOCIyTH 3a 1M J[0roBOpOM, BUXOAUTH 3 TOTO, 1110 KimieHT
(Bmacauk KapTtkoBoro paxyHky) He 3aboponsic TokeHi3amito MiaTiXHUX KapTokK (B T.d.
JI0JTATKOBHX B pa3i HasBHOCTI1), oopmiiennx bankom 0 ioro KaptkoBoro paxynky. KiieHnt
(BMacHUK KapTKOBOTO PaxyHKY) MOKe MOJaTH 3asBy Mpo 3abopony Tokenizarlii Bcix abo
OKpeMUX TUIATDKHHUX KapTok, odopmiiennx bankom mo iioro KaptkoBoro(-ux) paxyHky(-iB),
IUISIXOM 3BEpHEHHs 10 BianauieHHs banky, B axomy BiakpuTo KapTkoBuil paxyHok, abo 10
Konrakt-uentpy banky 3 mpoxomxeHHsaMm iaeHtudikamii. Kmenr (Bmacuuk KapTkoBoro
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pPaxyHKy) MOYKe€ CKacyBaTH paHillle TI0/IaHy HUM 3asBy Ipo 3a00poHy TokeHi3allii B Toi camuit
croci0, B sikui 3asBa OyJia mojiaxa.

4.6.2TokeHizaris Ta onepaiii 3 Bukopuctanasm Google Pay/Apple Pay BukoHyroThCs
nuie 3a giicaumu [InaThkKHUMH KapTKaMu.

4.6.3]ns 3nivicaenns KitieaToM po3paxyHkiB 3a goromororo CepsiciB Google Pay/Apple
Pay Kiienty HeoOXigHO 3apeecTpyBath B HbOMY [LmaTi>kHi KapTKH, JEpKATEIEM SKHX €
Knient, namaBmm pekBizutu Takux [lnmatikaux kaptok (Homep IIK, Tepmin mii IIK, xon
CVV2) B Moo6iumeaux pogatkax Google Pay/Apple Pay. [lilicHicTs [TnaTi>kKHOT KapTKH MOYKeE
NepeBIpATUCS IIITXOM 3/1CHEHHS] ABTOpH3aIlii Ta cucanus bankom 3 KapTkoBoro paxyHky
MIHIMaJIbHOI CyMH. [IpoTSIroM MiHIMAJIBHOTO Yacy 3A1HCHIOEThCS MOBEpHEHHS baHkoM miel
cymu Ha KapTkoBuil paxyHoK.

4.6.4bank 3miiicHIOE mepeBipKy, BBeAacHHX Kitientom B MoOinsHi gomatku Google
Pay/Apple Pay, peksizuri [lnaTi>kHOI KapTKH, a TaKOX, y pa3i HCOOXIJAHOCTI, IIPOBOJAMTH
AptenTudikarito [epxartens KapTKu.

4.6.5ABTenTudikamiss  Jlepkarenss  3aiiCHIOETBCS  bBaHKOM 3 BHUKOPHUCTAHHIM

OnunopazoBoro 1mudpoBoro mnaposisg, HampaiaeHoro Jlepxaremto kaptku B CMC-

MTOB1JIOMJICHHI.

4.6.6I1icns ycmimnHoi peectpamii [TnarixkHoi kapTku B MoOinbHuX momatkax Google
Pay/Apple Pay B 3axuimeHOMy CXOBHUIII MOOITBHOTO MPUCTPOIO (POPMYETHCS 1 30epiraeThes
Token. TokeH € yHIKaJIbHHUM Ta J03BoJisle 1neHTU(]iIKyBath [lmaTikHy KapTKy, IO
BHKOPHCTOBYETHCS TIPH 3A1MCHEHHI TUIaTexXiB 3a Joromororo CepsiciB Google Pay/Apple Pay.

4.6.7Y pasi 3apeectpoBanux, y MoOiipHEX qomaTkax Google Pay/Apple Pay, nekiabkox
[Mnatixaux kaprok Jepxatens [TK moxxe Bubpatu onny I[lnarixkny kapTKy JUuisl 311HCHEHHS
IO Hill TJIaTeX1B 3a 3aMOBUYBaHHSIM.

4.6.8lepxxarenp 3 BukopuctanHsam CepsiciB Google Pay/Apple Pay 3a momomororo
Mob6ineaux noaatkis Google Pay/Apple Pay moxe:

- 3paiiicHioBaTH Tuiatexi yepe3 POS-tepminan, ocHamenuit texnosorietro NFC. Ilpu
omari Ha cymy Outbimie 100 (cta) rpH mOTpiOHE PO30JOKYBaHHS €KpaHy MOOLIBHOTO
MPHUCTPOIO;

- 3MIICHIOBATU TUIATEX1 B MOOUIBHUX JOAATKaX Ha MOOUIBHOMY MPHUCTPOi 1 IHTEPHET
caiitax, sKi MATPUMYIOTh po3paxyHku yepe3 Cepicu Google Pay/Apple Pay.

4.6.9/lepxxarens [lnmaTikHOI KapTKH, 3AIMCHIOIOYM IUTAaTDK 3a xomomMoroio Cepsicy
Google Pay/Apple Pay, peectparnito xapTku B MoOiipHEX nonatkax Google Pay/Apple Pay,
BUKOPUCTOBYIOUM Tpu oMy OpHopazoBuil mudpoBuil maposns/ BigOutok manbis, sSKui
MIATBEPKYE€ BUHUKHEHHS 1 BHUKOPHCTAHHS HHUM aHaJora BIACHOPYYHOTO IiJIIUCY.
Hepxarens [lnaTikHOI KapTKW BHU3HAE, IO EIEKTPOHHUN JOKYMEHT, C(OPMOBAHUN IS
3aificHeHHs Matexy 3a gomomororo Cepeicie Google Pay/Apple Pay e ananorom
BJIACHOPYYHOTO MIJIUCY MOCTAaBJIEHOT0 Ha MAaNepoOBOMY HOCI.

4.6.10 Jlns Bumanmenns migkmodenoi Ilnatikaoi kaptku 3 CepsiciB Google Pay/Apple
Pay 3aiiicHioeThes BUaaneHHs TokeHy y MoOitbHOMY noaatky Google Pay/Apple Pay.

4.6.11 BignmoigaawHicTh Jlep:katens IIK

46.11.1 Hepxatens [1K 3000B’s13anuil Buganutd TOkeH 3 MOOUIBHOTO J0JATKy
Google Pay/Apple Pay.
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4.6.11.2 Bupganutu moOinpHuii momaroxk Google Pay/Apple Pay 3 mo06inbHOTO
NPUCTPOIO Y HACTYITHUX BUMAIKAX:

- y BUMaAKax 31amy MobiusHOro npuctporo Jepxarens [1K ab6o nigo3pu npo 31am;

- O7ICp>KaHHS TPETIMU 0cO0aMU JOCTYITy 10 MoOUTEHOTO TipucTpoto [epxkarens [1K, abo
BUHUKHEHHS MI03pH MPO 1€ YW IHIIE MOPYHICHHS O€3MeKd Ta JOCTYIy A0 MOOIIBHOTO
MPHUCTPOIO Ta/abo MobOiTEHOTO Noaatky Google Pay/Apple Pay Tomo;

- mepes mepenadero MoobumeHOro mpuctporo epxatens IIK B xopuctyBanHs abo y
BJIACHICTH TPETiH 0cO01 Ta IHITUM BHOYTTSM MOOITFHOTO TIPUCTPOIO 3 BOJIOAIHHS JlepkaTens
1K, sike BinOyBa€eThCs 32 HOTO BOJICBUSBICHHSIM.

4.6.11.3 Bunanenns TokeHy moske 3paificHOBaThcs baHkoMm y pa3i 3BEpHEHHS
Hepxatens 1K no Bigainenns abo Kontakt-nieHTpy baHky 13 moBigomieHHs Bif Jepkates
ITK mipo o3Haku kommpomertaiii Tokeny.

46.11.4 Hepxatens [1K po3ymie 1 OTOKY€ETHCS 3 TUM, IIIO:

- HE BC1 IOpUIUYHI 0coOM Ta (Hi3UUYHI OCOOU-TIAMIPUEMII, SIKI 31HCHIOIOTH peai3alliio
TOBapiB, BAKOHAHHS poOIT, HAJTaHHA TOCIYT, 8 TAKOK HE BC1 YCTAHOBH, SIK1 HAIat0Th (PiHAHCOB1
MOCTYTH, MOXYTh 3a0€3MEUUTH MOXKIUBICTH ormiatu 3a jgonomoror CepsiciB Google
Pay/Apple Pay;

- IUIATDKHI CUCTEMH, YCTaHOBH, SIKI HaJalOTh (PIHAHCOBI MOCIYTH, MOXYTh BBOJUTHU
oOMeXeHHsI, 30KpeMa, 3a cyMaMu orepaltii 3 Bukopuctanasm CepsiciB Google Pay/Apple Pay
Ta BCTAHOBJIIOBATH CBOi KOMICII IIOJ0 TAKUX OTEpaIliii;

- 3;iicHeHHs omnepaiii 3 BukopuctanusMm CepsiciB Google Pay/Apple Pay moxe Oytn
oOMexkeHO (YHKIIIOHAJIBHICTIO MPOTPAMHOTO 3a0e3MedeHHs MOOUIBHOTO MPUCTPOIO, B TOMY
yucii, MoOiITbHEX nonatkiB Google Pay/Apple Pay;

- IOCTYT, BUKOPUCTAHHS 1 MOXJIMBICTb 3/IIHCHEHHS oTepalliii 3 BukopuctanHsiM CepBiciB
Google Pay/Apple Pay 3amexuth Big CTaHy Mepex O€3IpOTOBOTO 3B'SI3KY, SKHiA
BUKOpPHUCTOBYEThCS [IpoBaiinepom;

- 3 OyJIb-IKMX TIUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOUIBHOTO MPHUCTPOIO
Hepxarens 1K, Bumoramu n0 mporpamHoro i amapaTtHoro 3adesneuenHs [lepxkarens [TK
MOBUHEH 3BepTaTUCS 0€3M0CepeIHbO 10 CEPBICHOTO LEHTPY BUPOOHUKA TAKOr0 MOOUIBHOTO
MIPHUCTPOIO;

- MOPSAOK OTPUMaHHA 1 OOpOoOKM Oynb-aKkoi i1HpoOpMarlii, siKka OAEPKYETbCS BIJ
[TpoBaiinepa B mporeci Bukopuctanus Jlepxkatenem riatixHoi kaptu y Cepicax Google
Pay/Apple Pay, perymoerbes JoroBopom Mixk Jepxkatenem [1K i [Tposaiinepom;

- IlpoBaiinepn MarTh CBOi YMOBH OOCIYrOBYBaHHS 1 TMOJITUKA KOH(IAEHI[IHHOCTI.
Ilepenaroun 3a3HadYeHHM OCO0aM CBOi MEPCOHANBHI JaHl, BUKOPHUCTOBYIOUHM ITOCIYTH a0o0
BIJIBIIyIOUM CaliTH B Mepexi IHTepHET 3a3HaueHux ocid, Jlepxarens [1K npuiimae ix ymoBu
00CITyroByBaHHS 1 MOMITUKYA KOH(1ACHITIITHOCTI.

4.6.115 Jlepxatens yCBIOMIIIOE TMIJBHUINCHUNA PHU3UK Ta poO3yMi€e, IO TpHU
sBukopuctanni CepsiciB Google Pay/Apple Pay noctym 10 MoGinbHOTO iprucTporo Jleprkaress
[1K Ge3mocepenHbO BIUTMBAE HA MOXKIIMBICTh HecaHKIlioHOBaHuX Jlepxkatenem [1K omeparriit
3a [InatiHoIO KapTKOI0, a oTke [lepxkarens [1K camocTiitHO Hece BiAMOBIIANBHICTD 3a:

- KoH(pigeHiiHicT, OAHOpa30BUX HUPPOBUX NapoiiB, naponis, [ITH-kogy Ta iHmmx
3aco0iB pocrymny Jepxarens [1K 1o BracHOro MoGiIbHOTO MPUCTPOIO, MOOUTBHUX JTOAATKIB
Google Pay/Apple Pay, mnati>kHOi KapTKH;
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- HasSBHICTb OOMEXEHb JOCTYIY 10 MOOUIBHOTO MPUCTPOIO (CUCTEMaTHUHE OJIOKYBaHHS
TOII0) Ta HAJIIMHICTB Ta AOCTaTHICTh 00panux epxkarenem [1K 3aco0iB 0OMeXeHHS HOCTYITY
70 BJIACHOTO MOOUIBHOTO MPHUCTPOIO (MapoiiB, O10METPUYHHX 1IEHTU(IKATOPIB, YACOBHUX
1HTepBaJliB OJOKYBaHHSA TOIIO), 3a HAsABHICTb Ta CBO€YACHE OHOBJICHHS AHTUBIPYCHUX
Mporpam, BCTAHOBJICHUX Ha BIACHOMY MOOLTHPHOMY TIPHCTPOT;

- HEJIOMYLIEHHS] BUKOPUCTAaHHS TPETIMU ocobamu MoOinpHOTO0 Tipuctporo Jepxkaremns [TK
31 BCTaHOBJICHIMH Ha HhOMY MoOUTbHIMHE Jonatkamu Google Pay/Apple Pay;

- 3a omepartii, 3aiiicHeHi 3a goromororo CepsiciB Google Pay/Apple Pay Ha MoGiTbHOMY
npuctpoi lepxarens [1K;

- CBO€YacHe NoBiIoMiIeHH baHky npo HeoOX1HICTh 0J10KyBaHHS TOKEHY, B TOMY YHUCII,
aJie He BUKJIIOYHO: Y BUITAIKaX 371aMy MoOibHOTO npucTporo epxatens I1K ado migo3pu mpo
3]1aM, 3aBOJIOJIIHHSA MOOUTEHUM TpuctpoeM [epxkarens IIK tperimu ocoGamm, BTpatu abo
MOIIKOKEHHS MOOUIBHOTO ITPUCTPOIO, OACPKaHHS TPETIMH 0COOaMH JOCTYITY /10 MOO1JILHOTO
NpUCTPOI0 a00 BUHUKHEHHS IMiJ03PH MPO II€ UM iHIIE MOPYIICHHS O€3MeKH Ta IOCTYIY JI0
MOOLILHOTO MPHUCTPOIO Ta/abo MobinsHoro nogarky Google Pay/ Apple Pay torio;

- BunajieHHs Tokeny 3 MooOinbHOTO noaatky Google Pay/Apple Pay nepen BunaieHHIM
Mob6insHOTO nonatky Google Pay/Apple Pay 3 mo6ineHOTO nipuctporo depxkatens I1K;

- BuaneHHs MoOiapHOTO Toatky Google Pay/Apple Pay nepen nepenadyero MoOiIbHOTO
npuctporo Jepxkatens [1K B kopuctyBanHs ab0 y BIACHICTb TPETI 0c001 Ta IHIIMM BUOYTTAM
MoOutbHOTO Tprctporo Jepxatens 1K 3 Bonomainusa epxatens 1K, ske BinOyBaeThcs 3a
HWOTO BOJICBUSIBJICHHSIM,;

- BUKOHAHHS 1HCTPYKIIiK Ta mpaBui podotu 3 MobimsHuM noaatkom Google Pay/Apple
Pay.

4.6.12 BignoigajbHicTh Banky

46.12.1 bank Biamosijgac 3a:

- 30epeKeHHs IPOIIOBUX KOIITIB HA KapTKOBOMY paxyHKy Ta BUKOHAHHS oreparliid 3a
KapTtkoBuMm paxyHkoM 3a ymoBH aorpumanHs Jlepxkarenem 1IK ymos Jlorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIJAMIOBIIHO JI0 YMHHOTO 3aKOHOaBCTBA Y KpaiHH.

4.6.12.2 Bauk He Hece BIANOBIAAJIBLHOCTI 3a:

- poboty Cepgici Google Pay/ Apple Pay;

- HEMOJKJIUBICTB 3IHCHEHHS oniepailiii 3a qormomororo CepgiciB Google Pay/Apple Pay;

- Oynb-ske OJIOKYBaHHS, IPU3YNHHCHHS, aHYIIOBaHHS a00 MPUITMHCHHS BUKOPUCTAHHS
[TnarixxHo1 KapTKH 3a moromororo CepsiciB Google Pay/Apple Pay;

- KOH(1AeHIITHICTB 1H(OopMallli, 1110 30epiraeTbcsa Ha MOOUTBHOMY HpUCTPOi JlepkaTens
ITK, B mo6inbHuX Aoaatkax Google Pay/Apple Pay;

- MITPUMKY OTepaliifHoOi cucteMu MoOUTbHOTO npucTporo Jepxkatens [1K;

- mii [Ipomaiimepa abGo Oyab-sSKOi TPeThOi OCOOM, IO 3MIMCHIOIOTHCS B pPaMKax
obciyroByBanHs MoOUTbHX qomaTkiB Google Pay/Apple Pay, cepsicie Google Pay/Apple
Pay;

- Oynmp-aKi OOCTaBUHHU, SIKI MOXYTh IEpPEpPBaTH, MEPEHIKOAUTH a00 IHIIUM YHUHOM
BIUIMHYTH Ha (yHKIioHyBaHHsS MobinsHoro momatky Google Pay/Apple Pay, Cepsicis
Google Pay/Apple Pay (HemocTymHicTh Mepeski orepaTopa MOOIIBHOIO 3B'SI3Ky, OOMEKECHHS
30HU TOKPUTTA MEpeki MOOLIBHOrO 3B'SI3Ky, mepeboi B mojaaydi abo nepepuBaHHS
0€3pOTOBOTO 3'€THAHH);
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4.6.12.3 bank He rapaHTye KOH(IICHIINHICTh 1 O€3IEKy eJEeKTPOHHOI mepeaadi
JTAaHUX Yepe3 CTOPOHHI MIAKIIOUCHHS, K1 HE IepeOyBaroTh MiJ KOHTpoJieM baHky.

4.6.12.4 bank He Hece BIAMOBINANBHOCTI 3a NEPEeXOIIeHHS Tpadiky Mix
Hepxatenem 1 bankom TperiMu ocobamu 1 mojmaibine Horo jaemupyBaHHS.
KonginenmiitHicts Ta 6e3neka nepeaayi JaHUX 3a0€3MeUyI0ThCs BIAMOBITHO JI0 PErJIaMEHTIB
Kommnaniit Google/Apple.

4.6.12.5 Jlepxatenp 0013HAHUI Ta MOTOMKYETHCS 3 THUM, IO HOrO MepCcOHaIbHI
naHi, ki 00poostoThess bankom ta MIIC y 38’s13Ky 13 podotoro Cepeicy Google Pay/Apple
Pay, MmoxxyTh OyTH 00p0o0JIeHI Ta mepeani 3a Mexi YKpainu, K 11e nepeadadeHo CTaHaapTaMu
MIIC.

4.7. CucteMa TUCTAHUIHOT0 0aHKIBCHKOI0 00CIyIrOBYBAHHSA

4.7.1.bank Hamae Kmientam poctyn go Cuctemu Ib micis mpoBeneHHS BiANOBIIHOI
nepeBipku BijjoMocTel rmpo KiieHnTa 13 mogaHHsSM JIOKYMEHTIB 1 BIIOMOCTEH, HEOOXITHUX IS
3’siICyBaHHS HOT0 0COOM, CyTl JIsUIBHOCTI, (PIHAHCOBOI'O CTaHy TOINO, B MOPSIKY Ta 3T1AHO
BuMor banky ta npuiimanns Kiientom miei IlyGmiduHOi MpoOMmo3uIlii BUKIIOYHO B IIJIOMY.
[Topsinox peectpamii KopuctyBaua Ta HamaHHs JOCTyNy BHU3HadaeThess 1. 4.7.5. miel
[1y0614yHOT IpOIO3HUIIii.

4.7.2. Noctyn ao Cucremu Ib, Hananus bankom iHpopMaiitHUX OaHKIBCBKHX MOCIYT, a
Takox J{ucranuiitne po3nopsakenHs KopuctyBauem HOro paxyHKaMmu, a TAKOX BIIKPUTTS Ta
00CITyroByBaHHs MMOTOYHUX PaXYHKIB, PO3MILIEHHS BKJIA/IB (IEMNO3UTIB), HAAHHS KPEIUTIB
TOIIO, 3A1MCHIOIOTHCS BIJIMOBIAHO JI0 MOJIOKEHb 1i€l [TyOniuHoi mpomno3utiii.

4.7.3.Hananns KopuctyBauy noctymy 1o Cucremu Ib He ckacoBye MOXKIMBOCTI HaJaHHS
KopuctyBauy 0aHKiBCHKHX MOCTYT y BIIIUICHHSX baHKy, 30KpemMa He CKacOBY€E MOKIIUBOCTI
BUKOPHCTAHHS MANepPOBUX PO3PaXYHKOBHUX JOKYMEHTIB, [0 HA/IAIOTHCS Ta OMPaIlbOBYIOTHCS
BIJINOBIJIHO JI0 YMOB JIOTOBOPIB, yKJIajeHuX MK bankom Ta KopuctyBauem, 110710 BIAKPUTTS
Ta OOCIYyrOBYBaHHS TOTOYHUX PAaxXyHKIB, PO3MIMICHHS BKIAIIB (IEMO3UTIB), HaJaHUX
KPEIUTIB TOIIO.

4.7.4. Hananus uyepe3 Cucremy Ib IndopmariiiHux OGaHKIBCBKMX IMOCTYT, a TaKOX
JlucTaHIiiine po3nopsKEHHST paXyHKaMH 31MCHIOEThCS 11040 BCiX paxyHKiB KopucrtyBaua,
AK1 OyJM BIJKPUTI HA MOMEHT HaJIaHHA HOMY JOCTyny Ta OyJyTh B MOJAJIbIIOMY BIJKPHUTI B
Banky BiANOBIHO 10 MOJI0KEHB 11i€i [TyOmiuHOT mporo3uiiii.

4.7.5. llopsiiok HAJAHHS TA BiIHOBJIEHHSI 10CTYILY, 3/1iliICHEHHS MEPIIOr0 BXOAY /10

Cucremu Ib

4.7.5.1. B pamkax ctBopeHHs OOmikoBoro 3amucy B Cucremi Ib, mnpoBoauThbCs
inentudikamis KopuctyBaya misixom HamanHs HUM iH(opwmariii mpo [lmatikHy KapTky,
BJIACHUKOM 5KO1 BiH € siKk KiieHt banky.

KopuctyBau Ha miacrasi ykiageHoro 3 bankom JloroBopy /st OTpuMaHHS IOCTYITY 10
Cucremu Ib moBuHEH 3111ICHUTH HACTYIIHI JTii:

- Ilepeiitn Ha BeO-pecypc 3a HACTYITHUM MOCcHIaHHIM: https://my.unexbank.ua/

- Buxopucratu popmy nis peectpariii Ta/abo 3aBaHTaKUTH MOOUTEHUN JT0JIATOK
UnexBank 3a nmocunanHsMu, 110 BKa3aHi Ha IbOMY BeO-pecypci

- ¥V BianosizHoMy mnoji, Bkazatu Homep ¢inancoBoro tenedony (JIOTiH s
O0:11KOBOTO 3aIKCY);
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- BBecTH oTpuMmaHuii Ha Homep ¢inancoBoro tenedony Opnopazouii OTP
napons. KopuctyBau wae mnepeBiputd Ta mnepekoHatuch, mo CMC-
MOBIAOMJICHHSI BiAnpaBieHo baHkoM (BIAMpaBHUKOM MOBIAOMIICHHS Mae OyTu
3a3HadyeHo UnexBank);

- 3a 3anutoM Cuctemu Ib obpatu 1 BBectu IlocTiliHuii maposib AJig TOCTYIy B
Cucremy Ib;

- miarBepauTH BBeaeHHs [locTiiiHOTO TaposIio;

- OO0miKOBHIA 3aITUC CTBOPEHO;

Jlnst inenTudikaiii o0mikoBoro 3anucy KitieHT moBHHEH 3M1HCHUTH HACTYTIHI JTii:

- 3a 3anutoM Cucremu Ib BBecTH moBHUN HOMEp OJHIEl 13 cBOiX IlmaTikHUX
KapTok B baHky;

- MIJTBEPJIUTH BBeJeHHs HOMepY [1naTikHOi KapTKu;

- OO0usikoBHUI 3anKC 11I€HTU(IKOBAHO;

- ysiitu 10 Cucremu Ib.

[Ticns minTBepkeHHs BBoty Homepy dinancoBoro TenedoHy, MpOBOIUTHCS MEpeBipKa
icuytoyoro KopucryBaua banky 3 Bkazanum Homepom (pinancoBoro tenedony. Y BUDAAKY
HEraTUBHOTO pe3yJibTary nepeBipku KilieHTa oTpuMye BIANOBIAHE MOBAOMIIEHHS.

[Ticns BBeneHHa HoMepy [ aTi>KHOT KapTKH, MPOBOAMUTHCS MEPEBIPKA HA MPUHATIEKHICTh
BBesieHoro HoMmepy IlnatixHoi kapTku Kiienty banka 3 Bkazanum Homepowm ¢inancoBoro
TenedoHy. Y BUMAJIKy HEraTUBHOTO PE3yJbTaTy nepeBipku KopucTyBad oTpuMye€ BIIMOBIIHE
IMOB1TOMJIEHHS.

VY Bunaaky skmo KopuctyBau He 3aBepIIMB MpoOIEeAypy 1AeHTHGIKAIT (BBEACHHS
HoMmepy IlmartixkHOi KapTKu), BIH MOXKE€ TOBEPHYTHCS JO MpOUEAYpH iaeHTudikaiii,
yBimoBmu 10 Cuctemu Ib 3a Bkazanum Jlorinom i [TocTifiHoMy maposito..

4.7.5.2. Ilicna orpumannsa Kiientom Ha Homep ¢inancoBoro tenedpony CMC -
noBigomiieHHs 3 OnnopazouM OTP maponem ais nepiroro Bxony, KieHt HaOyBae cratyc
KopucryBaua i oTprMy€e MOXKIUBICTH 371 cHIOBaTH nocTyn 10 Cucremu Ib.

4.7.5.3. O6nixoBuit 3anmuc Kopucrysaua Cuctemu Ib moxke OyTH 3a010KOBaHUI:

- aBTOMATHUYHO MICJs MOBTOPHUX S (M’ATH) HeBnanux cnpob BBoay IloctiliHoro
napoito OOIIKOBOTO 3aMKCYy;

- aBTOMATU4HO michs S (W’ATH) Heaanux crpoO BBoay OpnopazoBoro OTP
MapoJTIO JUIsl MIATBEPKEHHS (PIHAHCOBUX OIepalliif;

- B py4YHOMY pexkumi 1o 3anuty KoprcTyBaya HIIiXOM 3BEPHEHHS Y BIUIIJICHHS
banky a6o 1o KoHTtaktHOro ieHTpy.

Jlns BimHOBIEHHS nocTtymy jno Cuctemu Ib, skmio Takuit moctynm Oyio 3a0j0KOBaHO
(mpunuHEeHo) yepe3 00CTaBUHU Ta B MOPSAKY, 110 BU3Ha4YeHI 11i€to [1y6niuyH0I0 mporo3ulli€o,
a0o0 y pasi Brpatu (3a0yBanns) KopucryBadewm itoro [nentudikaiiiHux JaHuX, OCTaHHIN Ma€e
3BepHyTHUCA 10 BianuieHHs banky abo KonTakTHOTO 1IEHTDY.

4.7.5.4. 3apeectpoBanmii KopucTtyBau Ma€e MOXJIMBICTh IHIIIIOBATH MPOIEIYPY
BIIHOBJIEHHSI BTpaueHoro foctymy a0 Cuctemu Ib. [Ipu 1nibomy ayis BCTaHOBJIECHHSI HOBOTO
[TocTifiHOTO TMapONIO NOCTYMy HOMY HEOOXIJHO MOBTOPHO MPONTH MPOIEAYPY CKUAAHHS
napoiito. B skocTi anmpTepHaTHBHOTO BapiaHTy, KopucTyBau MOXKe 3amuTaTH CKUIAHHS
MapoJIIo Ta BiANPaBICHHS HOMY HOBOTO MAPOJIIO TSI AOCTYITY Yepe3 3BEpHEHHS 10 BiIIICHHS
banky a60 KoHTakTHOTO IEHTDY.
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OtpumaBmm koManay Ha Bxiz, Cuctema Ib 371icHIOE TIEpEBIPKY KOPEKTHOCTI
[nenTudikamiitnux nanux Kopucrtypaya.

Sxmo 3a3navyeHi KopucryBauem nmani He kopekTHi, bank 3a momomorotro Cucremu Ib
BinMoBisie KopuctyBauy y 3maificHenHi noctymy no Cucremu Ib 1 mpomonye Kiienty
MIOBTOPUTH CIIPOOY BXOY.

VY pasi 3a3naueHHs KopucrtyBauem kopekTHUX nanux bank Hagae no3Bin KopucryBauy
Ha 31ilcHeHHs nocTymy A0 Cuctemu Ib Ta BucTaBisie BuMory 3miHuTH [lapons 11 BXxomy.

4.7.5.5. Sxuro npu HagaHHI J03BOJTY HA 371HCHEHHS niepmioro goctymy 10 Cucremn Ib,
bank He BucTaBmse BUMOry mozo 3miHM OmHopazoBoro OTP mapomio mns Bxomy, TO
KopuctyBau mae HeraitHO oBIJOMUTH baHk mpo Taky cUTyailito, 3BepHYBIIUCH 70 KOoHTaKT-
nentpy banky ta 3abmokyBatu cBiif foctyn q0 Cuctemu Ib.

4.7.5.6. Y pazi BimmoBu KopuctyBaua 3 Oyp-sikux npuduH 3MiHuTd OgHopaszosuit OTP
napoib JJig nepmioro Bxoay Ha iHmmi, Cucrema Ib e mae moxxmuBocti KopucryBauy
oTpuMaTH Oyib-sIKy nepeadoadeny miero [1yomiunoro npomno3uiiiero nmocuyry. s 3aiiicHeHHs
nocryny g0 Cucremu Ib B momansmomy KitieHT mae 000OB’S3KOBO MPONTH MPOLETYPY
MEepIIOro BXOAY, BU3HaueHy 1iero [1y0miuHo0 Mpono3uiiero.

4.7.5.7.Y pa3i HEBIANOBIAHOCTI JaHMX, 3a3HaueHux KientoMm npu peectpanii B Cuctemi
Ib, iHdopmamii, mo MicTuThcs y cuctemax banky, ocranHii BigmoBise Kiienty y
BIIHOBJICHH1 JOCTYIy, NMpo Mo mnoBigomsie KileHTa HUIAXOM BUBEACHHS BIJMOBIIHOTO
iH(popmaliiiHoro noBiaoMieHHs Ha ekpaH Cucremu Ib.

4.7.5.8. B pa3i 3minu Homepy ¢inancoBoro tenedony KopuctyBaua, BU3HAUEHOTO B
JloroBopi a0o0 1HIMIMX JOKyMEHTaxX, IO 3aloBHIOIOThCA KilieHTOM TMpu KOPHUCTYBaHHI
OaHKIBChKUMHU Tociyramu, KopuctyBau 3000B’s13aHUI 3aBYaCHO MOBIIOMUTHU Mpo 11e baHk
[IUISIXOM 3BEpHEHHS 10 BiUieHHs banky (3 macropToM) Ta mojanHs 3asBu Ha 3MiHy Homepy
¢dinancoBoro TenedoHy 3a BcTaHOBIEHOI bankoMm (opmoro.

4.7.5.9. CTopoHu MOTOIKYIOThCA, 1110 3BepHEeHHsT KopucTyBaya, sKoMy HaJaHO JOCTYI
no Cucremu Ib, no Binminenns banky 13 3asBoro npo 3miny Homepy dinancoBoro tenedony
KopuctyBaua BBakaeTbcs HaJICKHHM TMOBITOMJICHHSIM Mpo 3MiHy Homepy dinancoBoro
tenedony KopucryBaya ta He notpeOye BHeceHHs1 CTOpoHaMH BIAMOBIAHKUX 3MiH B [lorosip.

4.7.5.10. BignmoBigaabHICTh 3a 30MTKH, 3aBJaHi HECAHKI[IOHOBAHHM a00 HEHAJIEKHHUM
BukopuctanHsam Jloriny KopuctyBaua, 3apeectpoBanoro Homepy ¢dinancoBoro tenedony
KopuctyBaua Tta/abo OpnopazoBux OTP maponiB MHOKIanaeTbcs BHUKIOYHO Ha CaMOTo
Kopucrysaua.

4.7.6. Bumoru bBanky 1mo/10 00/1aJHaHHS Ta MPOrPAMHOI0 3a0e3neYeHHsl, 110
BUKOPHUCTOBYIOThCH KopucryBauem nuis 3ailicHenns: nocrymy a0 Cucremn Ib:

4.7.6.1. Ha xomm’torepi KopuctyBaya mMae OyTH BCTaHOBIEHO OYJIb-SIKUH 3 Cy4acHHX
opaysepiB (Edge, Chrome, Mozilla Firefox, Opera, Safari) ocranuboi Bepcii, J0CTyHOI Ha
BCIX Bepcisx omepariiiaux cuctem MacOS a6o Microsoft, miaTpumka SKuX HE 3ylMHHEHA iX
BupoOHuKoM. st poGot Ha MOOiUTBHOMY mpuctpoi nomatkiB Cucremu Ib HeobOximHa
omepariitna cuctrema Android Bepcii 5.1 1 Butie ado 10S 10 1 Buie.

4.7.7.Pexum podotu Cucremu Ib:

4.7.7.1. Cucrema Ib pocrymHa Ha BeO-pecypci 3a HACTYMHUM TOCHJIAHHSIM:
https://my.unexbank.ua/ koxuoro mus 1imogo060Bo (3 00:00 g0 24:00 Ge3 BUXIIHHUX), KPIM
BUMNAKIB, nepeadauenux m. 4.7.7.2. miei [y6nidynoi npono3uirii.
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4.7.7.2. bank 3ayiumiinae 3a co00r0 MpaBO BUKOHYBATH perjiameHTHI podotu a0 Cucremu
Ib mpotsrom 8 (BocbMH) roavH MiAPSA KOKHOTO KaJIEHJAPHOTO THXKHA 0€3 MONepeHbOro
noBigomieHHs/moropkeHns Kopucrysaua. I1ig yac permamentaux po6it Cucrema Ib Gyne ne
JOCTYIHA JUIsl KOPUCTYBaHHS.

4.7.9.KopuctyBa4 3000B’A3aHUI:

4.7.9.1. 3a6e3neunTy HeJOCTYIHICTh [MeHTUdIKaIHHUX JaHUX ISl TPETiX 0¢i0, B TOMY
YUCJIl YWICHIB BJIACHO1 POJMHH, 30KpeMa He 30epiratu y Binkputomy Bul [laposs 1is Bxoay
1o Cucremu Ib Ha Oyb-iKOMy HOCI1 (TTarniepoBOMy, €JI€KTPOHHOMY TOIIIO).

4.7.9.2. V Bumanky mijo3pu 1010 HECAHKI[IOHOBAHOTO OCTYITY 0 [meHTudikarmiinmx
JaHUX, a TAKOX Yy BHUMAAKy BTpaTu (Kpaavkku) [nentudikamiiHux nanux Ta/abo BTpatu
KoHTpouo HaJl Homepom dinancoBoro Tenedony, abo mpu BUSIBJICHHI BUIIAIKIB IPOBEACHHS
o paxyHky KopucryBaua omepartiii, mo He OyJM HUM CaHKIIIOHOBaHi, HETAaMHO 3BEPHYTHCS
no Konrtakr — nentpy banky 3 Bumoror 3a0nokyBaHHs jnoctymy no Cucremu Ib. Ilpu
3BepHeHH1 1o Tenedony B bank KopucryBau 30008’ 13aHU MPONTH TIpoLieaypy iaeHTudikarii
Ta MpU HEOOX1THOCTI HAJIATH I0JJATKOBI BIZIOMOCTI Ipo cebe.

4.7.9.3. Ha nepury Bumory banky (B ToMy 4uCIi BUCTaBJ€HY 3a JomoMorow Cucremu
IB) sminutu ITapons mns Bxoay no Cucremu Ib. byns-skuii HoBuit [lapons myist BXoay B
Cuctemy Ib mae Bignmosizatu Bumoram Iiei IIyOmaiunHoi mporo3uili 10 mapoJiB Ha BXid B
Cucremy Ib.

4.7.9.4. Hamaratucss MakCHUMaJIbHO 3MEHIIUTH BWITAJIKM 3IIHCHEHHS JOCTYIy JI0
Cucremu Ib 3 poboyoro micig (komn’ r0Tepa, MOOUIBHOTO TENE(POHY TOIIO), IO 3HAXOAUTHCS
abo MOXXe 3HaXOAWTUCH 1032 KOHTpojieMm KopucTyBauda, 30kpemMa B TPOMAJCHKUX MiCIISIX
(kmy0ou, kade, roTeni TOIIO), y ApY31B TOIIO, HaJlatouu nepesary noctyny a0 Cuctemu Ib 3a
JIOTIOMOT 00 BJIACHOTO MEPCOHATBLHOI0O KOMIT I0T€pa Ta MOOIJILHOTO Telle(OoHY.

4.7.95. KopucTyBad MOTOMKYETbCS 3 THM, IO PO3YMi€ BCI PU3UKH, TOB'A3aHi 3
posronomenHsm Ilapomto s Bxogy B Cucremy Ib, Homepy ¢inancoBoro tenedony
KopucryBaua ta/abo OanopazoBux OTP mapouiB, a Takox Oynb-akoi iHGopmarlii mpo cBoi
Paxynku, 1mo € 0aHKIBCHKOIO TaEMHHUIICIO, TpU 3AiicHeHH] nocTtymy Ao Cuctemu Ib He 3
BJIACHOTO KOMIT foTepa abo MOOUIBHOTO Tele(oHy, Ta HECe BCIO BIAMOBIJAIBHICTH 3a TaKi
BUIIA]IKH.

4.7.96. KopucrtyBad TOTOMKYETHCA 3 TUM, IO PO3YMI€ BCl PHU3UKH, TMOB's3aHl 3
HETIOBIIOMJICHHSIM a00 HECBO€YaCHHUM IOBIJIOMJIEHHSIM HMM banky momo 3miam Homepy
¢dinancoBoro Tenedony. KopructyBay Hece BCIO BIAMOBIIANBHICTD Ta 3BIIbHSE€ baHk Bij Oy/1b-
AKOI BIANMOBIANBHOCTI, II0 MOXE BHUHUKHYTH Yy 3B’SI3Ky 3 BiAOpaBieHHsIM baHkom
OnnopazoBoro OTP naposto Ha Homep ¢inancoBoro tenedony.

4.7.9.7. KopuctyBad MOTO/DKYETHCS 3 THM, IO PO3YMi€ BCl PHU3UKH, TOB'S3aHi 3
3aBaHTaXKeHHSIM MoOinbHOTO NMoaatky Cucremu Ib Ta KopucTyBaHHSIM TaKMM JOAaTKOM Ha
CBOEMY MOOUTLHOMY NpUCTpOoi. KopucTyBay Hece BCIO BIAMOBIIALHICTD Ta 3BIIbHSE baHK Bij
OyIb-5IKOi BIAMOBIIATLHOCTI, 1110 MOK€ BUHUKHYTH Y 3B’513Ky 3 BUKopuctanuam Cucrtemu Ib,
JIOCTYTI JI0 SIKOi OyJIO OTPMMAaHO IUISIXOM 3aBaHTakeHHs MobinbHOTO Monatky Cuctemu Ib.

4.7.9.8. He nepenaBatu TpetiMm ocobam koHbiaeHIIHHY 1HDOopMariito po Cucrtemy Ib
(TobTO 1H(pOpMalito, o Moxe 3amkoauT KopuctyBauy ta/abo banky, 3okpema, Jlori,
oynp-sxuit OnaopazoBuii OTP mapoib, Ta [lapons anis Bxoxy B Cuctemy Ib toro).
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4.7.9.9. O6nagnaTtu cBoe podboue mictie (KoMIl 1Tep, MoOUTbHUN TPUCTPiil) HATCKHUMHU
3aco0aMu aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY.

4.7.9.10. KopucryBau MOTOMKYETbCSI 3 THM, LI0 PO3YMI€ BCi PU3MKH, TMOB'A3aHi 31
smiicaeHHsM aoctyny no Cucremu Ib depes pobode wmicie (komm’iorep, MoOiapHUI
MPUCTPIA TOIMIO), MO HeobJagHaAHE 3ac00aMU aHTUBIPYCHOTO Ta MEPEXKEBOTO 3aXUCTY, Ta 3
THM, 110 HECE BCIO BIAMOBITAIBHICTh Ta 3BUTbHSAE bank Bix Oyab-sSKOi BIAMOBITAIBHOCTI 3a
HACJIIJIKH, TIOB’sI3aH1 3 BIZICYTHICTIO aHTHUBIPYCHOTO T4 MEPEKEBOTO 3aXUCTY.

4.7.9.11. Heraitno 3abmokyBatu cBii moctyn no Cuctemu Ib, skmo KopucrtyBauy
HEBIZIOMO MICIIE3HAXO/DKEHHSI MOOLTRHOTO TeNeoHy, HOMEp SKOro Oyjo BHU3HAYECHO
KopucryBauewm sik Homep ¢inancoBoro tenedony.

4.7.9.12. 3niiicHIOBaTH OILIaTy MOCAYT 3 HagaHHs jgoctyny g0 Cuctemu Ib (Skmio e
nependayeHo Tapudamu baHky), a TakoX 31HCHIOBAaTH OIUIaTy OaHKIBCBKHX TOCIYT,
HajaHuX 3a gonomoroi Cucremu Ib BiANOBIIHO O YMHHMX Ha MOMEHT HaJaHHs baHkom
BiAMOBIAHOT OaHKiBChbKOi mociyru TapudiB banky. Ilpuennanns no miei IlyGmiuHoi
npomno3utii KopuctyBau Oe3BIAKIMYHO Jopydae, a baHk 3000B’sA3yeTbcs 371HCHIOBATH
JIOTOBIpHE CMHMCAaHHS TpomoBuX KomTiB 3 IloTounnx paxyHkiB KopucTyBaya B paxyHOK
omtatu aoctyny g0 Cucremu Ib ta/abo Haganux 3a nomomororw Cucrtemu Ib 6aHKiBChKHX
MOCTYT.

4.7.9.13. HeyxunpHO AOTPUMYBATHCH IHIIHUX TMOJIOKEHb Ta BUMOT Iii€i [lyOmiunoi
MPOTO3UIII].

4.7.10. baHk 3000B’SI3y€ThCS:

4.7.10.1. 3abe3neuyBatu goctymnHicth Caiity Cuctemu Ib B Mepexi [nTepHeT, a Takox
¢dbynkuionyBanua Cuctemu Ib BinnosigHo 110 i€l [1yGaiuHoi mpomo3uiiii.

4.7.10.2. [IpuitmaTu 10 BAKOHAHHS Ta BUKOHYBAaTU EJEKTPOHI pO3paxyHKOBI IOKYMEHTH
KopucrtyBaua, mniarBepmkeni OpnopazoBum OTP  maponem, odopmiieHi Ta HajaHi
KopuctyBauem BiznoBiHo 10 yMOB I1i€i [1yOmigHOT mporo3uilii Ta YWHHOTO 3aKOHO/1aBCTBA
Ykpainu.

4.7.10.3. Y Bunaaky iHII[IIOBaHHS 3MiH YMOB Ta/a00 MOPSAKY HajaHHS OaHKIBCHKHX
nocayr 3a jgomnomoror Cucremu Ib, Bu3HaueHux mieto IlyOniuHOIO MPOMO3HUIIIEIO,
noBigoMuTH 1po 1e KopucrtyBaua y nmopsaky, nependadeHomy ymoBamu I1i€i [lyOmiunoi
npono3utii. 3a1iMCHEHHAM Oyb-aK01 omnepaillii 3a gonomororo Cucremu Ib micns HabpaHHs
YUHHOCTI HOBO1 penakiii 1iei [lyOmiunoi mnpomno3unii KopucTyBad MiATBEPIKYE CBOE
O3HAHOMJICHHSI Ta OTOKEHHS 3 Takowo penakuiero [1yOmiuHoi npono3uuii Ta NpuiHATTSA 1l
710 BUKOHAHHSI.

4.7.10.4. 36epiratu TaeMHUITIO 11010 onepaiiii KopuctyBaya Ta HajgaBaT BiIOMOCTI TIO
HUX TPeTIM 0co0aM TIJIbKH Yy BUIAJKAX, Iepe10adyeHNX YUHHUM 3aKOHOJIJABCTBOM Y KpaiHH.

4.7.11. KopucryBa4 Mma€ npaso:

4.7.11.1. 3mivicaroBatu goctyn 10 Cucremu Ib B Oyab-skuii yac 3a BIaCHUM Oa)KaHHSIM
24 ronvHu 7 MHIB Ha THOKIEHD 3 ypaxyBaHHsM 1. 4.7.8.2. i€l [Ty6miunoi nmpomno3uiiii.

4.7.11.2. B Oynp-axkuii yac 3a BIIaCHUM OakaHHSIM Ta Ha BJIACHUN PO3CYJ 3MIHUTH
[Taposie aiiga Bxony B Cucremy Ib. Bynb-skuit HoBuii [1apons s Bxony B Cuctemy Ib mae
BiIMOBiaTH BUMorawm 11iei [Ty6iunoi npono3uiiii Ao maposaiB Ha Bxia 10 Cuctemu Ib.
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4.7.11.3. dopmyBartu, TiATBEPHKYBATH Ta HajgaBaTh banky 3a gqonomoroto Cucremu Ib
EnextpoHHI po3paxyHKOBI JIOKYMEHTH Ta BUMaraTH Bij baHky iX BUKOHaHHS BIJIIOBIIHO J10
i€l [Ty6miunoi mpomo3uiii.

4.7.11.4. 3a Bnacuum OaxanHsM 3MiHuTH Homep ¢inancoBoro teiedoHy, BU3HaAUCHUN
KopuctyBauem npu HamanHi iomy goctymy no Cucremu Ib, 3 ypaxyBaHHSM MOpSIKY
BCTAHOBJICHOTO T1i€t0 [TyOmiuHOI0 TPOIO3HITIETO.

4.7.11.5. B Oyap-sikuii 9ac 3a BIACHOIO 1HIIIATUBOIO 3a0JI0KyBaTH (THMYACcOBO) HaTaHUN
KopucryBauy noctyn qo Cucremu Ib, moBimoMuBmm bank rmpo mpuduHA TakoTo OJIOKYBaHHS.
JUis OnokyBanHsi poctyny 1o Cucremu Ib KopucrtyBau moBuHEH 3aTeneOHyBaTH [0
Kontakt-ienTpy banky abo 3BepHyTHCS 110 BijaiieHHs baHky (B poOounii yac).

4.7.11.6. 3miiicHroBatu camoctiitHe opmyBanHs [lo3aueproBux Bunrcok no Paxynkam,
BIIMOB1AHO /10 yMOB 11i€i [TyGmiunoi npomo3wuiiii 3a gornomoror Cuctemu Ib.

4.7.12. bank Ma€ npaso:

4.7.12.1. Bumaratu Bim KopucTyBaua HagaHHS HaJeKHUM YHWHOM O(POPMIICHHUX
JOKYMEHTIB — TOKyMEHTaJIbHUX MiATBEPKEeHb EIEKTPOHHUX pO3paxyHKOBUX JTOKYMEHTIB,
110 nomnepeanbo Oynu nepenani Kopucrysauem 10 banky 3a nonomororw Cuctremu Ib.

4.7.12.2. Ha BukoHanHs 3000B’s3aHb KopucryBaua 3a JloroBopoM 3miCHIOBATH
JOTOBIpHE CNIHMCaHHs rpoumoBux KowTiB 3 [lorounux paxynkis KopuctyBaya BIIOBIIHO 10
nosioxkeHs 1€l [TyonigHoi mpono3utii.

4.7.12.3. BigmoButu KopucrtyBauy y mnpuiiomi Ta/a60 BuKOHaHHI EjekTpoHHOTO
PO3paxyHKOBOI'O JOKYMEHTY, HaaHoro 3a gonomorot Cucremu Ib, y HacTynHuX BuUnajakax:

v’y pasi HemocrarHocTi Ha Paxynky KopucryBada, 3 SIKOro 3IiMCHIOETBCS MEpeKas
KOIITIB, CyMH KOIITIB, HEOOX1HOI JJIsl 3J{IHCHEHHS Mepeka3y Ta/abo cyMu, HeOOXiTHOT s
CIUTATH KOMICIMHOI BHMHAropoJMd 3a 3AIMCHEHHSA Takoi omnepauli (Koo e nepeadadeHo
Tapudpamu baHKky, YMHHUMU Ha MOMEHT BHUKOHaHHS EJIEKTPOHHOTrO poO3paxyHKOBOIO
JOKYMEHTY);

v'y pasi HemoBHOro (HeBipHOTO) 3asHadeHHs KoOpHCTyBaueM pEKBI3WTIB
EnexTpoHHOTO pO3paxyHKOBOTO IOKyMEHTY;

v'y pasi HeBimnosigHOCTI EIEKTPOHHOTO pPO3paxyHKOBOTOJOKYMEHTY YHHHOMY
3aKOHOJIABCTBY Y Kpainu Ta/abo miit [TyOmiuniil npono3umii;

v’y pasi, skio EjeKTpoHHHI pO3paxyHKOBHM JOKYMEHT IHependavac 3idCHEHHS
orepaiiii, yaaCHUKOM a00 BUTOJI00JIEPKyBaueM 3a KO0 € 0c00a, Ky BKJIIFOUEHO JI0 TIEPEITIKY
0ci0, TMOB'S3aHUX 13 3AIMCHEHHSM TEPOPUCTUYHOI MIsUIBHOCTI a00 HasBHI CHIBMAIIHHS 3
TaKUMU OIepalisiMUd I0AO0 SKUX baHKy He HajaHO [OJAaTKOBl JOKYMEHTH M iX
CHPOCTYBaHHS;

vy pasi, k1o EfneKkTpoHHUI po3paxyHKOBHIA JOKYMEHT Iepea0adac nepekas KoIITiB,
311MCHEHHSI IKOTO 3a00POHEHO YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU (30KpeMa Ha KOPUCTh OCi0,
AK1 HE MalOTh MpaBo OyTH OTpuMyBayaMu KowTiB BiJl KopuctyBaya To1o).

4.7.12.4.3a6nokyBatu goctyn KopucrtyBaua 1o Cuctemu Ib y pasi HactanHs Oyab-sSKoi
3 HACTYTHUX YMOB:

v’ 3xilicHeHHs 5-u (I’STH) MOCHiie HeBaamux crnpod Beoxy Ommopasosoro OTP
napoJio;
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v’ 3pilicHeHHs 5-u (I’ TH) TOCIILIL HEBAAIKX cripo0 BBoxy Ilapons s Bxomy;

v nopyirenns KopucryBauem a6o crpoOH MOPYIIEHHS YMOB O€3MEKH JOCTYITY 0
Cucremu Ib;

v’ 3nificaenns KopuctyBauem iif, 110 MepenKomKaroTh Bukopuctantio Crucremu Ib
inmmmu KopucryBauamu;

v mecmwiatu KoprcryBauem 3a mociayru banky (KOMICiifHOI BAHATOPOX TOIIO);

v’y pasi HeHaganus KopucryBayem Ha BUMOry BaHKy JOKyMEHTIB, HEOOXIAHUX ISt
BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBA;

v’ Ha mijcTaBi 3asBu/TeneGpoHHoro 38epHenHs Kopucrysaua.

4.7.12.5. 3niiicHroBatn mojaepHizamiro Cucremu Ib ta/abo BrnpoBaKyBaTH ii OLIBII
JIOCKOHAaJIl BEepcii.

4.7.12.6. 3naificHioBatd TuUMyacoBy 3ynuHKy Cucremu Ib nansa  npoBeneHHs
npodiJaKTUYHUX PoOIT, MPU 1BOMY 3a3HAuYCHl1 [ii HE MOTPeOYIOTh MOMEPEIHHOTO
noBigomiieHHs/moroxeHHss KopucrtyBaua.

4.7.12.7. Bumaratu B mepeadayeHUX YWHHUM 3aKOHOJABCTBOM YKpaiHU BHUIIAJIKaX
HajanHs KopucTtyBadem 101aTKOBO1 iHpopMaIlii Ta BIAMOBIIHUX TOKYMEHTIB 010 ONepairiit
Kopucrysaua.

4.7.12.8. B Oynp-akuii yac B OJHOCTOPOHHBOMY MOPSIKY 3a BJIACHOKO 1HIIIaTHBOIO
npurmHATy Aoctyn KopuctyBaua no Cucremu Ib, monepenusim npo e Kopuctysaua 3a 10
(mecsitb) KaseHgapHMX AHIB HUsixoM BianpasieHHs CMC -noinomieHHss Ha Homep
(dbinaHcoBoro TenedoHy KopucTyBaua.

4.7.12.9. ba"k Moke 31HCHIOBATH 3alTUC OYIb-IKUX TeJIC(POHHUX ITEPETOBOPIB/PO3MOB 3
KopuctyBauem, mnoB’si3anux 3 o6OciyroByBaHHsM B Cucrtemi Ib, Ha w™aruiTHuii abo
€JICKTPOHHUN HOCIH, Ta 370I0M BUKOPHUCTOBYBATH TaKl 3alMCH B IKOCTI1 Joka3iB. KopuctyBau
MOTO/KY€ETHCS BU3HABATH JaHi 1po oneparlii no Paxynky KopucryBaua, y T.4. 10 HOTOYHOMY
pPaxyHKY 3 BUKOPUCTaHHSM TUIATDKHOI KapTKX Ha €NEKTPOHHUX HOCISAX 1H(opMaIi B sIKOCTI
JI0Ka31B MPU BHUPIIIEHHI CIIOPIB.

4.7.12.10.PeanizoByBaTi 1HIII TMpaBa BHU3HA4YeHI 1M JlOrOBOpOM Ta YWHHUM
3aKOHOAABCTBOM Y KpaiHH.

4.7.13. baHk He Hece BilMOBiAAJIbHOCTI:

4.7.13.1. 3a TOMWIIKH, 3aTPUMKH, HEMOXKIIUBICTh 3/1iiCHeHHS KopucTyBaduem goctymy 10
Cucremu Ib ta Hananus g0 banky EneKTpOHHUX po3paxyHKOBUX JTOKYMEHTIB, a TaKOX BCl
HeraTWBHI Hachigku (30uTku, cnpuunHeHi KopucryBauy Ta/abo TpeTiM ocobam), 110
OB’ s3aHi 3:

v/ HE3aJ0BLILHOIO SKICTIO TOCHYr 3 HajaHHs KopucryBady IOCTyIy 10 MeEpexi
[HTepHeT Ta 1HIUX KaHATIB 3B 13Ky, HE0OX1THUX 1 KopucTyBaHHs Cucremoro Ib;

v/ HeHalIe)KHUM (PYHKIIOHYBAaHHSM IPOIPAMHOIO 3a0€3MEUEHHs, 10 3aCTOCOBYEThCS
st podotu 3 Cuctemoro Ib, sxio 3a3HavyeHe nmporpamMHe 3a0e3MeyeHHsT He BITHOCUTHCS JI0
Takoro, 1o HajnaeThess bankom BianmosigHO 10 i€l [1yGaiaHOT Tpomo3uiIii;

v Bukopucranusm Cucremu Ib Kopucrysauem 3 mopyieHHsiM yMOB wi€i [TyGumiuHO1
IIPOTIO3HIIIT;

v HEHAJI)KHMM  aHTHBIPYCHHM  Ta/ab0 MEpPEKEBHMM  3aXHCTOM  KOMIT FOTEpa
(MOOLTEHOTO TENEePOHY TOILO), [0 BUKOPUCTOBYEThCS KopucTtyBauew;
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v/ HeclpaBHICTIO Ta/abo nedexTamu obaagHands Kopucrysaua, 0ro HENpaBUILHOIO
a00 HECaHKI[IOHOBAHOT'O BUKOPUCTAHHS;
v’ wenaaxomkenasM CMC-nosigominenns KopucTyBauy depe3 Mepexy oreparopa
MOOLITEHOTO 3B’SI3KY 3 HE3aJNEKHUX BiJ baHKy npuunH;
v/ BIZICYTHICTIO €JIEKTPOEHEPTIl, IHIKMX JHUKEPENT KUBJICHHS Ta BUHUKHEHHSI 1HIIMX HE
3aneXHUX BiJ banky oOcTtaBuH;
v/ HasIBHICTIO 1HINMX TO/Iii, M0 MepeOyBaroTh M03a MEKaMH BILTUBY BaHKYy.
4.7.13.2. KopucTyBau yCBIAOMIIIOE BIAMOBITHUIN PU3HK, CAMOCTIHHO 1 B TOBHOMY 00Cs31
HECe BIAMOBINANBHICTh 3a BCl HACHIJKH, CHOPHYMHEHI BU3HaueHMMH B 1.4.7.14.1. miei
[Ty6niyHOT mporo3uIlii 00CTaBUHAMMU.
4.7.13.3. 3a ymkomkeHHs oonagHanus KopucryBaya abo iHdopmariii, mo 30epiraerbes
B oOnaaHanHi KopucryBaua, 3a 0Oe3meKy MpOrpaMHOro 3a0e3NeueHHsS Ta MEePCOHAIBHOTO
koM’ rotepa KopucrtyBaya (MoOOiIIbHOTO TeiaedOHY TOIO) BiA PI3HUX BIPYCIB W 1HIIUX
MOIIKOJIKEHb.
4.7.13.4. 3a HeBukoHaHHA EJNEKTpOHHUX poO3paxyHKOBHX JOKyMeHTIB KopucrtyBaua,
AKmo Ha PaxyHok Oyio HakiageHO apemT BiAMOBIAHO 1O BUMOT YHHHOTO 3aKOHO/ABCTBA
Vkpainn abo omnepauii 1mo HboMy Oynu mpuzynuHeHl KopucryBaueM B HOpSIKY,
nepeadaveHomy wieto [1y0aigHO0 Npono3uLiero.
4.7.13.5. 3a He QyHKIIOHYBaHHSI Ta/ab0 HEKOpPEKTHE (YHKIIIOHyBaHHS 3aco0iB,
MPOJIyKTIB, NOCIIYT TOLIO, 3a fonoMororo sikux Kopucrtysau 3aiiicHioe gqoctyn 10 Cucremu Ib,
o 3a0e3MeuyloThCsl TPETHOIO CTOPOHOIO (MPOBAaMAEpPOM TOCIYyTr Mepexi IHTepHer,
OMepaTopoOM MOOUIBHOTO 3B’SI3KY TOIIO).
4.7.13.6. 3a BuxkoHaHHS EnekTpoHHUX pO3paxyHKOBHUX J0KyMeHTiB KopucrtyBaua,
30kpemMa Ha cnucaHHs komTiB 3 Paxynky KopucryBaua, mo Oyiaum HE3aKOHHO
(HecaHkIloHOBaHO) odopmiieHl Ta HamaHi A0 banky 3a momomoror Cuctemu Ib, skio
Onnopazouit OTPnaposs, SKUM MiATBEPHKEHO TaKl IOKYMEHTH, € MPaBUIIbHUM.
4.7.13.7. 3a Hacnigku HeCBoeuacHOTo noBigomiieHHs: KopuctyBauem banky npo BTpary
(xpamixky) InentudikaniitHux nanux ta/adbo BTpaTtu KOHTporo Hax Homepom dinancoBoro
TenedoHy, Ha KU 311MCHIOETHCS BianpasieHHs OgHopazoBoro OTP maposnto, mpo HEBIPHO
MPOBEJICHI omeparlii Ta Mpo cnpoOdu HeCaHKIIIOHOBAHOTO aocTymy 1o Paxynky KopuctyBaua
(ab0 mpo 3m1MCHEHHS TaKOTO JIOCTYIY), 30KpeMa 3a HacIiAKUA BCiX omeparlii, 3iHCHEHUX 3a
nonoMororo Cucremu Ib 3 Bukopucranasm InenTtudikamiiinux manux ta/ado Homepy
¢diHaHcoBOrO TeNeoHy, Ha SIKUW 3A1MCHIOEThCS BianpasieHHs OaHopazooro OTP naposto
10 MOMEHTY MOBiOMJIEHHs Tipo Iie baHky Ta BmpoaoBx 1 (oaHi€l) roAMHU 3 MOMEHTY
HAJXOJ/KEHHS 1aHOTO MOBIIOMJIEHHS 10 baHky.
4.7.13.8. 3a neBukoHaHHs EJIEKTpOHHUX pO3paxyHKOBHUX JOKyMeHTIB KopucrtyBaua, siki
Haainm 1o banky He B mopsiaKy, BcTaHOBIEHOMY Li€to [1yOmiuHO0 Mpomno3utli€ro.
4.7.14. HananHus 0aHKiBCbKHUX MOCaYT 3a JonoMorow Cucremn Ib.
4.7.14.1. Bignosimuo mo 1iei I[ly6miunoi mpomoswurii KopucryBady 3a 10MOMOTOIO
Cucremu Ib MOXxyTh OyTH Ha/laH1 HACTYIIHI OaHKIBCHKI MOCTYTH:
4.7.14.1.1. IndpopmaniitHi 0aHKIBCHKI MOCTYrH:
v Tlepernsa 3aransHoi iHpoOpMaIii (JOCTYIHI MO0 paxyHKaxX CyMH, OalaHCH paxyHKIB,
CyMH KpEAMTHOI 3a00proBaHOCTI TOIIO) 3a paxyHkamu KopucrtyBawa, 3a paxyHKamu
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po3minieHux B banky BkiajaiB (aeno3utiB) KopucryBaua, a Takoxx iH(opmMaliii npo HajaHi
KopucryBauy kpenuru;

v Tlepernsiq Ha KapTi MiCI€3HAXO/DKEHHS Ta iH(OpPMAIi0 TPO BiUIIEHHA Ta
0aHKOMAaTH, a TaKOXX MOXKIIMBICTh MPOKIAJaHHSI MapUIpyTy IO O00’€KTy, SIKUW IIKaBUThH
Kopucrysaua.

v Tlepersa akTyalbHUX KypciB BamoT baHky.

v Tlepernsaa HoBuH baHKy.

v’ Tlepersia moBigoMIICHb Bix BaHKy Oyab-sSKOTO 3MiCTy.

v Tlepernsaa 3aranpHOl iH(OpMaIii MPO aKTUBHI IUJIATDKHI KApTKH, €MITOBaHI 0
paxyHkiB Kopucrysaua.

v Tleperssi icTopii omepartiii 3a paxyrkamu KopucryBaua.

v’ Iepermsy indopmanii mpo 3a610K0BaHi IPOIIOBI KOIITH Ha paxyHkax Kopucrysaua.

v Ilepernsan indopmanii npo EneKTpoHHI po3paxyHKOBI IOKYMEHTH, L0 OYIIO
copMoBaHO, HajaHO baHky 3a nomomoror Cucremu Ib, Ta 1m0 O4iKyIOTh Ha BUKOHAHHS
bankowM.

v ®opmyBanHs Bunncku ta/abo ITo3aueprosoi Bummcku mo PaxyHkam BiAMOBiIHO 10
Tapudis banky.

4.7.14.1.2. llociayru 3 IuCTAHWIHHOTO PO3NOPSIKEHHS] PAXYHKAMM

v’ Tlepekasu KOIITIB MiXK BIaCHUMH paxyHkamu KopucTyBauda, 110 Bigkputi B bauky,
a came:

-niepeka3 kowTiB 3 Ilorounux paxynkiB KopucryBaua Ha iHm IloTouHi paxyHku
KopucrtyBaua (BK/Iro4arouu moramieHHs 3a00propaHocti 3a [10TOYHUM paxyHKOM 3
BUKoprcTaHHsIM KpeautHoi kapTku Ta HecaHkioHOBaHUM OBepApadTOM);

-niepeka3 komTiB 3 [lorounux paxyHnkiB KopucryBaua, B T.4. 3 Bukopuctanusam 1K
Ha paxyHKH JJIsl TOTalleHHs 3a00proBaHOCTI 3a KpeauTaMmH, HagaHuMH baHkom
KopucryBauy (morameHHs 3a00proBaHOCTI 32 KpEIUTaMu );

-niepekas komTiB 3 [lorounnx paxynkiB KopuctyBaua, B T.4. 3 Bukopuctanusm [1K
Ha MOTOo BKJIAIHI (IEMO3UTHI) paXyHKIB — BUKIIIOYHO y pasi, SKIIO TakKi omeparlii
nependayeHo AHKETOI0-3asiBOI0 Ha YKJIaJaHHs JAOroBOopy OaHKIBCHKOTO BKJIady ,
ykJiaaeHowo Mixk bankom ta KopucrtyBauem.

-TIepeKa3 KOWITIB 3 BKJIAAHUX (memno3uTHHX) paxyHkiB KopucryBaua Ha I[loTouHi
paxynku KopuctyBaua, B T.4. 3 BukopucTaHHsM [IK — BUKITIOUHO y pasi, AKIIO TaKi
onepauii nepeadadyeHo AHKETOK-3asBOI0 Ha YKJIAQJaHHS JIOTOBOPY OaHKIBCHKOIO
BKJIaJly, YKJIaJeHoto Mk bankom ta KopucrtyBauem.

v’ nepekas xkomrtis 3 IToTounux paxyHkiB KopucryBaua, ssKuii € pe3ueHToM YKpaiHu,
Ha paxXyHKHU IHIIUX KIT€HTIB baHky — (i3udHNX 0Ci0 pe3uieHTiB, BIAKPUTI B baHky:
-3a PEKBI3UTaMH IJIATIKHOT KapTKu Takoro Kiienra bankys;
-3a peKBI3UTaMU paxyHKy Takoro Kiienra banky.
v/ Ilepekas KOILITIB B HallioHaJbHIl BamoTi 3 [Torounux paxynkiB Kopucrysaua,
SAKHUM € pE3UICHTOM Y KpaiHHu:
- Ha OTO paxyHKH, BIIKPUTI B IHIIMX OaHKax YKpaiHu;
- Ha paxyHKH (i3U4HUX a00 IOPUAMYHUX O0C10 PE3UJIEHTIB, BIAKPUTI B IHIIMX OaHKax
Ykpainu.
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4.7.14.1.3. BcranoBjenns InauBinyanbHux JgimitiB Ha Kaprtky, 3 BpaxyBaHHSIM
IPaHUYHUX JIIMITIB 3 OTPUMAaHHS Ta BUKOPUCTAHHS TOTIBKM 3a JOMOMOTOIO €JIEKTPOHHOIO
MJIaTHKHOTO 3ac00y, SIKi Ma€ MpaBo BCTaHOBIOBaTH Hamonansuuii 6aHK YKpaiHu BiIITOBITHO
710 3aKOHOJaBCTBa YKpainu ta/abo [lmatixkua cucrema, Ha 6a3i sikoi emiToBaHo KapTky, abo
bank. KopucryBau mMoxe BCTaHOBUTH 1HIMBIAyalbHUHN JIMIT Ha KapTKy cTpokoMm Ha onHY
100y ab0 Ha MOCTIHHINA OCHOBI (710 3aKiHUEHHs CTPOKY Ail KapTku, Ha SIKy BCTAHOBJICHO JIIMIT,
a00 10 MOMEHTY TOAAHHS HOBOI 3asBKH Ha 3MIHY JIIMITY).

4.7.14.1.4. Oiata paxyHKiB Ta MOCJYT.

4.7.14.1.5. Onepaunii 3 IVIATIKHUMH KAPTKAMM:

v 0JIOKYBaHHs, PO30JI0KYBaHHS TUIATIKHOT KapTKH;

4.7.14.1.6. Odpopmiiennsi PeryisipHoro njiare:xy.

4.7.14.1.7. Hapanus 3a nonomororo Cucremu Ib 3asasu — 3rogu Kiieara na
orpumanHs Kpeaury.

4.7.14.2. [locnyru 3 JIUCTaHIIIHHOTO PO3MOPSKEHHS paXyHKaMH, HaJal0ThCs 32 YMOBH,
110 BaimoTa [loTouHOr0 paxyHky, 3 sSIKOrO IpOIIOBI KOIITH CIIUCYIOTHCS, CIIBIIAAA€E 3 BAJIFOTOIO
paxyHKy, Ha SKUH TpOIIOBl KOIITH 3apaxoOBYIOThCS (Ham 3a TekcTtoM — «PaxyHok
MIPU3HAYEHHS ).

4.7.14.3. Tlocnyru 3 JlMCTaHLIMHOrO pPO3NOPSAIKEHHS paxyHKamH, IO MOB's3aHl 31
CIIMCaHHSM Ta/ab0 3apaxyBaHHs KOILTIB HA PaXyHKH 32 PEKBI3UTaMH OaHKIBCHKOI IUIATIKHOI
KapTKU 3[1ACHIOIOTHCS BUKIIIOUHO 32 YMOBH, SKIIO BOHA € aKTUBHOIO.

4.7.15. llopsaok 3ailiCHeHHS MepeKa3y KOLITIB MiK BJACHUMHU PAXyHKAMH
KopucryBaua, mo Bigkpuri B banky.

4.7.15.1. KopuctyBau j1s 371HCHEHHS OyIb-IKOT0 Tiepekasy, popmye Ta Hajae banky 3a
nornomororo Cuctemu Ib BinnmoBiguuit EnekTpoHHU# po3paxyHKOBHM JOKYMEHT, JJI 4OTO
3/I1MCHIOE HACTYITHI ONeparii:

1) BU3HauYa€e paxyHOK, 3 SIKOTO I'POIIOBI KOIITH CIHCYIOThCS Ta HOTO PEKBI3UTH,
oOuparouu paxyHoK y BiamoBigHoMy po3aiiai Cucremu 1b;

2) nagae komauay Cucremi Ib Ha iHiLIIOBaHHS epeKasy;

3) Bu3Havae PaxyHOK MpHU3HAYCHHS Ta HOro PEKBI3UTH, OOMparoun paxyHOK, Bkian
(meno3ut) abo kKpeauT y BignoBigHOMY po3aiin Cucremu Ib;

4) BKa3ye cymy Iiepekasy,

5) Bkasye npu3HaueHHs IepeKasy;

6) Hanpasiisie 1o banky 3a nonomororo Cucremu Ib chopmoBanmii Enexrponnwmii
PO3paxyHKOBHI TOKYMEHT.

4.7.16.2. bank, orpumaBmu Big KopucryBaya 3a gomomororo Cucremu Ib
EnexkTpoHHUI pO3paxyHKOBHM JIOKYMEHT, IpUKMae MHOTO 1O BUKOHAHHS 33 YMOBH
JOTPUMAaHHS 3a3HAYCHUX HIKYE BUMOT:

1) monepenubo KopurctyBau 3aiticauB ycmimuuit Bxia 10 Cucremu Ib, BukopucTapim
kopektHuii Jlorin Ta [Tapons mist BXOAy;

2)Ha MOMEHT BHMKOHAaHHS EJEKTPOHHOrO PO3PaxXyHKOBOTO JOKYMEHTY HaJIaHUM
KopuctyBauy noctyn He Oyi10 3a0J10K0BaHO (IIPUITUHEHO);

3) yCHIIIHO MPOWeHAa aBTOPHU3AIlis I0J0 CIHCAHHS KOIITIB 3 pPaxyHKy, 3 SKOIO
IPOLIOBI KOWITH CHUCYIOThCA, B CyMi NEpeKa3y BIANOBIAHO 10 PEKBI3UTIB EneKTpoHHOTro
PO3pPaxyHKOBOI'O JOKYMEHTY, a TAaKOX B CyMI KOMICIT 3a 3/I1ICHEHHSI TaKOTO MepeKasy, SIKIIO

70



PaxyHOK, 3 SIKOTO TPOIIOBI KOIITH CIHUCYIOTHCS BIJIKPUTO B HAIIOHAJIBHINA BaltOTI Ta Taka
KoMicis iependoadyeHa Tapudamu banky;

4) noTpuMaHi Ha MOMEHT HaJaHHS EJEKTPOHHOTO pPO3PaxXyHKOBOTO JTOKYMEHTY

JTIMITH.
4.7.15.3. Ilpu BukoHaHH1 ENeKTpOHHOTO po3paxyHKOBOTO TOKyMEHTY baHk 3/1ilCHIOE:

1) sxmo Tapudamu banka nepeabaueHo KOMICito 3a 3/IIHCHEHHS TIepeKasy, CIIMCAHHS
IPOIIOBUX KOIITIB B CyMi KOMICIT 3a 3[{IHCHEHHS TIepeKa3y 3 PaXyHOK, 3 SKOTO TPOIIOBI KOLITH
CIUCYIOThCH;

2) CrICaHHS TPOIIOBUX KOIITIB 3 PaXyHOK, 3 SIKOTO TPOIIOBI KOIITH CIIHCYIOTHCS, B
CyMi Tiepekasy;

3) 3apaxyBaHHs IPOIIOBUX KOIITIB B CyMi Iiepekasy Ha PaxyHOk mpu3HaueHHS.

4.7.16. Tlopsinok 3ailicHeHHs1 mepeka3y KomTiB 3 paxyHkiB KopucryBaua, mo
BiAKpuTi B BaHKy, Ha KOPUCTH TPeTiX 0Ci0 Ta HA BJIACHI PAXYHKM, BIAKPHUTI B IHIIHUX
0aHkax YKpaiHu.

4.7.16.1. KopucryBau, SKui € pe3UJICHTOM YKpaiHu, HJsi 3[1ACHEHHS OyIb-sSKOTO
nepekasy KomTiB 3 paxyHKy KopucTyBaua Ha KOPUCTb TpPETiX 0cCi0/ Ha BJacHI paxyHKH,
BIJIKpUTI B 1HIIMX OaHKax YkpaiHu, popmye Ta noaae a0 banky 3a nonomoror Cucremu Ib
BIANOBIIHUNA ENEKTpOHHUI pPO3paxyHKOBUM JOKYMEHT, IS YOTO 3J1MCHIOE HACTYIIHI
oreparii:

1) BU3HaUa€ paxyHOK, 3 SIKOTO I'POIIOBI KOIITH CIIHCYIOTHCS;

2) Hanmae komanay Cucremi Ib Ha iHiliFOBaHHS IepeKasys;

3) BU3HAYAE PaXyHOK NMPU3HAYCHHS Ta HOTO PEKBI3UTH, BKa3aBIIIA PEKBI3UTH BIIACHOTO
pPaxyHKy, BIIKDUTOTO B TPUBHSX B IHIIOMY OaHKy YKpaiHd / BIIACHOI IUIATDKHOI KapTKH,
€MITOBaHOI 1HIIMM OaHKOM YKpaiHu, a00 paxyHKY, BIJIKPUTOTO TpPEeTid 0c001 B TPUBHSIX Y
banky 4yu B iHmIOMYy OaHKy YKpaiHu/ TIaTDKHOI KapTKU, €MITOBaHOiI baHKOM uu 1HIIMM
O0ankoM YkpaiHu TpeTiii 0co0l Ha KOPUCTh SIKOI 3A1MCHIOEThCA Mepeka3 (Jali 3a TEKCTOM —
«OnepxxyBau»), a caMe BKasye:

abo

[ xox 6anky OnepxkyBaua: KoJl 0aHKY, B IKOMY BIIKPUTO paxyHOK OnepKyBaua;

] HOMep paxyHKy OjnepkyBaya.

abo

HOMEp OaHKIBChbKOI MiaThkHOI KapTku iHIIoro Kienta banky — ¢i3uyHoi ocoOu
pe3ueHTa.

abo

HOMEp OaHKIBCHKOI TUIATDKHOI KapTku iHmoro Kiienta banky — ¢i3udHoi ocobu
pe3uIeHTa, EMITOBAHOT 10 paXyHKY B HAIllOHAIbHIN BAITIOTI IHITMM OAaHKOM YKpaiHu.

abo

BJIACHOI 0AHKIBCHKOI MJIATIXKHOT KAPTKU, EMITOBAHO1 0 PaXyHKY B HaIllOHAIBHIN

BaJIIOTI IHITUM OaHKOM Y KpaiHHU.

4) Bu3Havae pekBizutu OjepKyBaya, a caMe BKa3ye:

) ko OnepxxyBaua: [ITH/peectpartitinnii Homep 0OJIIKOBOT KapTKH IJIATHUKA TIO/IATKIB
(h13uuHOT 0cO0M/P13MUHOT 0cOOU — CyD’€KTa MIAMPUEMHULIBKOT AisIbHOCTI 200 ko1 €JIPTIOY
IOPUIMYHOT 0CO0U;
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[J noBHe HalimeHyBaHHs OpnepsxyBaya: [Ipi3Buiie, iM’st Ta mo-6aThKOBI (H13UUHOI 0OCOOU
a00 TMOBHY Ha3By MOPUANYHOI 0coOu/PizuuHOi 0codbu — cyO’ekTa MANPUEMHUIIBKOT
IISITIBHOCTI;

5) BKkazye npu3HaueHHS IepeKasys;

6) Bka3ye cymy nepekasy;

7)namae Cucremi Ib xomanmy Ha renepamiro OgHOPa30BOro MUGPOBOTO MAPOIIS JIJIS
niATBepHKeHHsI EJeKTpOHHOTO PO3paxyHKOBOTO TOKYMEHTY;

8) orpumye Ha BimacHuii Homep ¢inancoBoro temedony CMC-TOBIIOMIICHHS 3
Opnnopazosum OTII maponewm;

9) nepegipsie pekBi3uTH paxyHKy OnepkyBada, a came nepesipsie BianoigHicTs Komy
0anky OnepxyBada Ta HOMEPY HOTO PaxyHKY;

10) Haxknanmae Ha EjnexkTpoHHUI pO3paxyHKOBUH JOKYMEHT BiacHHMU EjexTpoHHUI
HIKC, SKUM BIATOBITHO 10 yMOB Miel [TyOmiunoi npono3uiii € OaHopazouit OTP naposb
Ta HampaBiasie a0 banky 3a pomomororo Cucremu Ib cdopmoBanuii EnexkrponHuit
PO3paxyHKOBHUHA JOKYMEHT.

B pasi, SKIOIO IUIATDKHA KapTKa, Ha SKYy 3A1MCHIOETbCA  TEpeKas, €
HEAaKTHUBHOI/3a0JI0KOBaHOI0, 00 MepeKas MpU3BE/IE /10 MEPEBUIIICHHS JIIMITY, BCTAHOBJIECHOTO
Ha Takii kaptui, bank BigmoBisie KopucTyBady y 3[1HCHEHHI Orepallli, Mpo M0 MOB1IOMIISIE
HUIIXOM BUBeeHHs Ha ekpad Cuctemu Ib KopucTtyBaua BiANOBIIHOTO MOBIIOMIICHHS.

4.7.17. Ilopsaok yKJIaJaHHS J0T0BOPiB 0aHKIBCHKOI0 BKJIAAY (IeMO3UTy) 32
nonomororw Cucremu Ib.

4.7.17.1. YxnanaHHs JOTOBOpPY OaHKIBCBKOTO BKJIaay (nerno3uty) Mk bankom Ta
KopucryBauem 3a nonomororo Cuctemu Ib 3011ICHIOETHCS B €JIEKTPOHHOMY BUTJISAL IIISIXOM
HarnpaBieHHs: KopucryBauem n0 banky BianmoBigHuX YMOB po3mimieHHs Bxiany , a came
oOpaHux yMOB pO3MillleHHA OaHKIBCHKOTO BKIany (memo3uty), Ha siki KopucryBauem
HaksageHo EnexkTpoHHud mianuc, skuM BianoBigHo a0 wiei IlyGmiynoi mpomo3uiiii €
OpnopazoBuit  OTP maponb. YmoBu posmimieHHs Bxiagy camMocTiiiHO 00HMparOThCs
KopuctyBauem i3 3araJibHIX yMOB JICTTO3UTHUX MPOAYKTIB MIATBEPIKYIOTHCS 32 IOTTOMOTOI0
Onnopazosoro OTII mapouto.

4.7.17.2. YmoBu posmimienns Bxmany, ykmagenoro 3a gomomororo Cucremu Ib,
BU3HAYAIOTHCA y TUIOBUX (popMax AOroBOpiB OAHKIBCHKOTO BKIIAMy (Ieno3uty) (AHkera-
3as1Ba Ha yKi1aJianHa JloroBopy 0aHKIBCHKOTO BKJIaAy Pi3udHO1 0coOM), 0 Ait0Th Y baHky st
BKJIaJ1B (Z1e103UTiB), HamaroThest KopucryBauy 3a qonomororo Cuctemu Ib Ta onpuitogHeHi
Ha O¢iuiitHomy caiiTi baHky.

4.7.17.3. Ankera-3asBa Ha ykiananusa JJoroBopy 6aHKiBChKOTO BKIaay (i3udHOI 0coOH,
110 TIAMKACaHa B €JICKTPOHHOMY BUTJIAAI 3a qoroMmororo Cucremu Ib ta Onnopaszosoro OTII
MapoJIt0, BBAKAETHCS TAKOI0, 10 YKJIaJeHa 3 JOACPKAHHSIM MUCHbMOBOI ()OPMH, BIACHOPYY
nignucana KopucrtyBaueMm, 1 He MOke OyTH BH3HaHA HEAIMCHOIO uepes ii eIeKTpoHy Ghopmy
Ta/abo BIACYTHICTh BiIacHOpy4Horo mianucy Kopucrysaua.

4.7.17.3. Oxpemi yMOBH Taki sIK: po3Mip MPOIICHTHOI CTAaBKH, CTPOK, BATIOTA, CyMa TOIIIO,
TaK0X BU3HAYAIOTHCS Y AHKETI —3asB1 Ha YKJIaJaHHs JOTOBOPY OaHKIBCHKOTO BKJIAJY.

4.7.17.5. Jlna posmilieHHS BKJaJiB B 1HO3eMHIM BamoTi KopucryBau Mae Martu
BiIKpUTHiA B BaHKy paxyHOK y BiJINOBIJIHIA BAJIIOTI.

72



4.7.17.6. 3 MeTor0 yKJIaJaHHs JOTOBOPY OaHKIBChKOTO BKiaay (memno3uty) KopucryBau
dhopmye 3a nronnomororo Cucremu Ib YMoBu posmitenns Bknaay nanpasise ix 10 banky, as
YOro 31MCHIOE HACTYIIHI OTepartii:

1) namae xomanay Cucremi Ib Ha iHIIFOBaHHS pO3MIIICHHS BKJIAIYy;

2) BiIMOBIIHO J10 Tiponio3wuilii banky, nmpencrasieHoi B CucreMi Ib, oOupae aemo3utHui
MPOAYKT, CTPOK, BAIIOTY, YMOBH BUILIATH MPOIEHTIB (IIIOMICSIYHO, B KiHIIi CTPOKY TOIIIO).

OOpaBmm BamioTy BKiamy, KopucTyBau BOAHOYAC BH3HAYaE B YMOBAX PO3MIIICHHS
Bxrnamy, mo Bumiara BKJIaay, a TaKOXK BHUILIATA HAPAXOBaHUX 3a BKJIQJOM IPOIICHTIB
3MIIACHIOIOTHCS BITIOBIIHO IO YMOB JJOTOBOPY OaHKIBCHKOTO BKJIA Ty (I€TIO3UTY) Ha MOTOYHUIN
paxyHok KopucTyBaua 3 BHUKOPUCTaHHSIM IUIATIKHOI KAapTKH, a caMeé Ha paxXyHOK
KopucryBaua, Bigkputuii B oOpaniii KopuctyBauem BanmoTi Briany.

3) 3a3nauae cymy Bkiaay y BatoTi;

4) nagae komauay Cucrtemi Ib Ha mpoaoBKEHHS PO3MIIEHHS OAaHKIBCHKOI'O BKJamy
(nemo3swury);

Cucrema Ib, orpumanmu Bix KopuctyBaua KOMaHIy Ha MPOJOBXKEHHS PO3MIIICHHS
0aHKIBCHKOTO BKJIAAY (JCMO3UTY), 3/IHCHIOE HACTYITHE:

[ BU3Ha4Ya€ HOMEP TOTOBOPY OAHKIBCHKOIO BKJIaAy (IETO3UTY);

[J BU3Haua€ HOMEP paxyHKYy O0aHKIBCHKOTO BKJITy (€mo3uTy) — PaxyHOK mpU3HaYCHHS;

[J renepye Ta Biampanise KopuctyBauy Ha Homep ¢inancoBoro tenepony CMC-
MOB1IOMJICHHS 13 3a3HaueHHsIM OnHopazoBoro OTP maposnto;

5)orpumye Ha BiaacaHmii Homep ¢inancoBoro Ttenepony CMC-moBiTOMICHHS 3
Onnopazosum OTPnaponewm;

6) Hagae MiATBEPIKCHHS O3HAHOMIICHHS 3 Ii€io [TyOaiuHO0 MPOMO3HIIi€0 K B3araii,
TaKk 1 B YaCTHHI, II0 CTOCYEThCA MOPSIKY YKIAJaHHS JIOrOBOPIB OaHKIBCHKOTO BKJIaay
(memo3uty) uepe3 Cucremy Ib ta [{oBinkoro mpo cuctemMy rapaHTyBaHHS BKJIAJIIB (hp13MIHUX
oci0;

7) miarBepkye YMoBH po3miteHHs Bkiaay Ta mianucye AHKETy-3asBy Ha yKJIaJaHHS
JloroBopy OaHKIBCHKOTO BKJaAy (i3udyHOi ocoOu muisxom BBeneHHs OmpnopazoBoro OTP
napoJiro Ta Harpaniise ix 10 banky, Hagasmm Cucremi Ib koManny Ha ykiagaHHs JOTOBOPY
0aHKIBCHKOT'O BKJIAy (ZIETIO3UTY).

4.7.17.7. 1ligTBepmxxeHHaM YMoB posmimieHHs Bxnany, KopucryBau nopydae banky
CIUCYBaTH TPOIIOBI KOWITH B cyMi Bknagy, mo po3mimgyerbes, 3 IloTouHOro paxysky,
BIIKDUTOTO y BAIIOTI BKJIAAy, Ta 3apaxoOByBaTh Ha PaxyHOK NMpU3HAYEHHS, BU3HAYCHHUHA B
YMoBax posminieHns Bxiany.

4.7.17.8. bank, otpumasi Bif Kopucrysaua 3a qonmomororo Cuctemu Ib YMoBu
po3MimeHHs Bkinagy mnpuiimae iX 70 BUKOHAHHS 32 YMOBU JOTPUMAHHS 3a3HAYCHUX HUKYE
BHUMOT:

1) monepenanbo Kopucrysau 3xiticHuB ycmimuui BXig 10 Cuctemu 1B, BukopucTaBiiu
kopektHuii Jlorin Ta [1apons mist BXOAY;

2) HaKJTajeHU Ha YMOBH po3MmiieHHs Bxiaany EnekTpoHHUH mianuc, SKMM BiIOBIIHO
no Bumor 1€l [Ty6mignoi nmponosutii € OxnopazoBuii OTPnapons, € KOpekTHUM, a came
MIATBEPKYE IUICHICTh YMOB po3MillleHHd Bxiamy Ta AHKETH-3asBUM Ha YKJIaJaHHS
JloroBopy 0aHKIBCHKOT'O BKJIaTy (hi3MYHOI 0COOM, a TaKOX MATBEPKY€E oco0y KopucrtyBaua,
SIKUH 11eH MAINC HaKJIaB;
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3)Ha MOMEHT BHMKOHaHHS EJEKTPOHHOrO pPO3pPaxyHKOBOTO JIOKYMEHTY HaJaHUN
KopucryBauy goctyn He Oyi10 3a0710KOBaHO (TIPUITHUHEHO);

4) yCrinrHo NMpoiiieHa aBTOPU3aIlisl 010 CUCAHHS KOIITIB 3 paXyHKY, 3 SIKOTO I'POIIIOBI
KOIITH CITUCYIOThCS, B CyMi Bkiafy, 110 po3MIIIy€eThesl.

4.7.17.9. Ilpu BukoHaHHs1 YMOB po3mitieHHst Bknany bank 3xificHioe:

1) circaHHS TPOIIOBUX KOIITIB 3 PaXYHOK, 3 SIKOT'O TPOIIOBI KOIITH CIIUCYIOTHCS, B CyMi
BKJIaJy, 1110 PO3MIIIYETHCS;

2) 3apaxyBaHHS TPOIIOBUX KOIITIB B CyMi BKJIa/ly, III0 PO3MIIIY€EThCsI, HA PaxyHOK
MPU3HAYCHHS.

4.7.17.10. 3apaxyBaHHsM Ha PaxyHOK mpu3Ha4YeHHs IPOLIOBUX KOIITIB B CyMi BKJIay,
M0 PO3MINIy€eThCA, baHK MIATBEPKY€E YKIaJaHHS JOTOBOPY OaHKIBCHKOTO BKIJIAy
(meno3uty) uepe3 Cucremy Ib 31 cBO€l cTOpOHH.

4.7.17.11. Ilicna 3apaxyBaHHS TPOIIOBUX KOIITIB Ha PaxyHok mnpu3HadeHHs baHk
3M1MCHIOE 1HII 1T, mepeadadeHi JOroBOpOM OaHKIBCHKOTO BKJIAMY (IEMO3UTY), YKIAIESHUM
Mk bankom ta KopucrtyBauewm 3a qonomororo Cucremu Ib.

4.7.17.12. Ilinmucanni EnexktpoHanM mianmucoM nokyMeHTH KopuctyBada, 30epiratoTbCst
baHkoM B €JIEKTPOHHOMY BHIJISIAI Ta MOXKYTh OyTH Hazicianl KopucrtyBauy Ha €l1€KTPOHHY
aapecy.

4.7.17.13. 3 MeTO0 OTpPUMAaHHS JOKYMEHTAJIBHOTO MIATBEP/KCHHS YKIaJaHHS 3a
nonomororo Cuctemu Ib 1oroBopy 0aHKIBCHKOTO BKJITy (JIETIO3UTY), @ TAKOXK PO3MIIIEHHS
BIJIMOBIJTHO JO I[bOTO JOTOBOPY KOIITIB HAa PaxyHKy OaHKIBCBKOrO BKJIany (A€MO3UTY),
KopuctyBau He panilie HacTynmHOro OaHKIBCHKOTO JHSI MMICHA YKJIaJaHHS BiJIMOBITHOTO
JIOTOBOPY Ma€ TpaBO 3BEpHYTHUCS N0 BiaauieHHs banky, B sxkomy KopucryBau BigkpuB
[ToTouHU paxyHOK 3 BUKOPUCTAHHSIM ILIATIKHOI KApTKH y BAIIOTI, y AKii po3mimieHo Bxa.

4.717.14. VYV pa3i 3BepHeHHs KopucryBaua s OTpUMaHHS JOKYMEHTAJIbHOTO
IITBEPKCHHS yKIIaJeHoro 3a jgornoMoror Cucremu Ib moroBopy OaHKIBCBKOTO BKJIAdy
(memo3uTy) 1 pO3MIIIEHH] BIMOBIIHO JI0 I[LOTO JIOTOBOPY KOIITIB HAa paxyHKY OaHKIBCHKOTO
BKiany (aemosuty), bank 1 KopuctyBau 3miiiCHIOIOTH O(QOPMIICHHS HOPUIWYHOI CIpaBU 3
BEJICHHA pPAaxXyHKy OaHKIBCBKOIO BKJIaQy (AE€MO3UTY) y BCTaHOBIEHOMY baHkoM mopsiky,
micist yoro bank Hamae KopuctyBauy HaCTymHI TOKYMEHTH:

O NPUMIPDHUK AHKETH-3asBM Ha YKJIAJaHHS JOTOBOPY OAaHKIBCHKOIO BKIIAy
(b13u4HOI 0cO0U, 3aCBIAUEHOI MIMUCOM YIIOBHOBaXK€HO1 0co0M baHKy Ta nevyarkoro baHky;
O npuMipHUK [1naTiHOrO KOpyUYeHHs 1010 NepepaxyBaHHs KowTiB 3 [loTouHoro

paxyHky KopucryBaua, BIAKPUTOrO y BalIOTI BKJaAy, Ha PaxXyHOK OaHKIBCBKOIO BKJIATy
(memo3ury), 3aCBiUEHY Y BCTaHOBIEHOMY baHKkOM mOpsaKy.

PO3A1JI 5.
MNOPAAOK POSMILIEHHA BAHKIBCHbKUX BKJIA/IIB
(AEITIO3UTIB)
5.1. 3arajabHi yM0oBH
5.1.1. 3rigHo 3 mnonoxeHHsmu wi€i Ily6miunoi npomo3uii CTOPOHM BHU3HAYAIOTH
3arajJbHUN TOPSAOK Ta YMOBHU TMPOBEACHHS ONEparliii 3 po3MIlIeHHsT CTPOKOBUX BxiamiB
(mermo3uTiB).
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5.1.2. Cyma, BajioTa, CTPOK pO3MIIIEHHS KOKHOTO 3 BkimaaiB (y BUMAAKY pO3MIIICHHS
CTPOKOBHX BKJIJIIB), PO3MIp MPOLEHTHOI CTABKH, MOPSA0K Ta YMOBU HapaxXyBaHHS IIPOLICHTIB
3a Bxnagom, ymoBu noBepHeHHsI Bkiiagy, a Takox 1HII yMOBH po3MiteHHs Bkiamgy, 1o He
Bu3HaYeHi 1iero [IyOmidHOI0 MpOmo3uIli€lo, BU3HAYAIOTHCS B AHKETI-3asBl Ha YKIJIAQTaHHS
JloroBopy O0aHKIBCHKOTO BKIamy (GHi3UYHOI 0coOM, siIka € HEBiJl'€MHOI0 YAaCTHHOK ITi€l
[TyOniuHOT IpOnO3HIIii.

5.1.3. Bux Bxmany (memo3uTy) oOupaerbcsi BKIIaTHUKOM CaMOCTIHHO 3 TeEpemiKy
Bxmanis, onpumogHenux Ha Odimiinomy caiiti banky abo y Bigaineni banky Ta
BU3HAUYAETHCSI HACTYITHUMH KPUTEPISIMHU:

] cyma Bxiany;

BatoTa Briiany;

CTpOK po3MillieHHs Bxiany;

PO3MIp IPOIEHTHOT CTaBKH 3a Bkiiagom;

YMOBH TIOTIOBHEHHSI Ta JOCTPOKOBOI'O OBEepHEHHs Briany;
YMOBH HapaxyBaHHs Ta BUILJIATH MPOIEHTIB 3a Bkianom;

Bun Bxknagy (memo3uty) BKkasyeTbesi B AHKeTI-3asiBI Ha ykjiaaeHHsS JloroBopy
0aHKIBCHKOTO BKJIaAy (Pi3MUHOI 0COOM.

5.1.4. HapaxyBaHHA NpPOLEHTIB 3a KOPUCTYBaHHS BKIagoMm 3[IHCHIOETHCS Yy BaJIOTI
Bxrnany Ta po3moYrMHAETHCS 3 HACTYMHOTO JIHS MICJS HAJIXO/KEHHS T'POIIOBUX KOIITIB Ha
Paxynok Bxnagnuka B baHky Ta 3aKiHUY€ThCS B TOU JI€HbB, SIKUM Mepey€e 3aKIHUYCHHIO CTPOKY
po3mitieHHs1 Bkiany abo cnincanHto 3 Paxynky BkiajgHuka 3 1HIINX M1CTaB.

5.1.5. Jlna po3paxyHKy MPOIIEHTIB BUKOPUCTOBYEThCS (DaKTUYHA KUIBKICTh JIHIB Yy POII
Ta (paKTUYHA KIJTBKICTh JHIB Y MICSIII.

5.1.6. Y pasi, gKm1o 3akiHYeHHs] CTPOKY po3MillieHHs Bkinany npumanae Ha HepoOouuit
JIEHB, 1, B pa3si, AKII0 yMOBaMU AHKETH-3asBU Ha yKJIaAaHHs JloroBopy 0aHKIBCHKOTO BKJIaIy
¢b13u4HOI 0coOM TependayeHo MpaBoO aBTOMATUYHOI TpoJjioHrailii, Bkiaguuk 3asBuB banky
Mpo BIAMOBY BiJl MPOJOBXKEHHS CTPOKy Bikiamy a0o BHuepnanach KUIbKICTh MPOJIOHTAIIIH,
BIJIOBIJTHO /10 YMOB AHKETH-3asBU Ha yKjagaHHs J[oroBopy 0aHKIBCHKOTO BKJIATy (Pi3MUHOT
ocobu, mporeHTH 3a BkiamoM HapaxoBYIOTHCS Ta CIUIAUYIOTHCS y MEpHnii poOouMii 1eHb
MicIsl 3aKIHYEHHSI CTPOKY po3MiuleHHs Bkiagy. HapaxyBaHHsSI MPOLIEHTIB, BKIIOYHO 3 JHS
3aKIHYEHHS CTPOKY po3MilleHHs Bkiany o nepiumii podouyunii 1eHb, MICIsA 3aKIHYEHHS CTPOKY
po3MileHHs1 Bkiany, 3A1CHIOETBCS 3a IIF0UO0I0 HA IEHb HapaXyBaHHS MPOIEHTHOIO CTABKOIO
3a BKJIAJIOM Ha BUMOTY.

5.1.7. 3miHa MPOIEHTHOI CTaBKH, 3a3HA4eHOI Y AHKETI-3asiBl Ha ykiaaaHHs [loroBopy
0aHKIBCHKOTO BKJIaJy MOXE PEryJitoBaTHUCS 3a 3rojor0 banky Ta BxiagHuka, nuisixom
YKJIaJIaHHS J0JIaTKOBO1 YTOJHU JI0 1Ti€i AHKETH-3asBH Ha yKJIagaHHs J[oroBopy 0aHKIBCHKOTO
BKJIaty (h13MYHOT 0COOH.

5.1.8. Y Bunanky nonoBHeHHs Bkiaay AeHb 3apaxyBaHHs TaKUX KOIITIB HAa PaxyHOK He
BpPaxOBY€ETHCA MPU HapaxyBaHHI MPOIICHTIB HA CyMy TIOTIOBHEHHSI Bkiamy.

5.2. IIpaBa Ta 000B’SI3KM CTOPiH

5.2.1. bank mae npago:

5.2.1.1. KopuctyBaTucs HaJaHMMU KolitTaMu BkiiaiHuka, 1o 36epiratotbest Ha PaxyHky,
y BIANOBIAHOCTI 13 CTAaTyTHOIO MIsIbHICTIO baHKy, rapanTyroud iX HasBHICTb, BUILIATY
Bxiagy Ta mporieHTiB BiAMOBIAHO A0 11boro JloroBopy.
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5.2.1.2. BiamoButu BxnamHuky B 3aiiicHeHH1 (iHAHCOBOI omepallii y BHUIAIKY
BCTAHOBJICHHS, 1110 Taka omepallis MICTUTh O3HAKH oreparlii, o miajasirae (piHaHCOBOMY
MOHITOPHHTY BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta MpOTUMIIO Jeraji3anii
(BIIMUBAHHIO) JTOXOIB, OJEPXKAHUX 3JTOYMHHUM NUIIXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAacOBOTO 3HUIICHHS» a00 MICTUTH 1HIII PHU3UKH,
BH3HauUeH1 baHKOM 3riJHO PU3UK-OPIEHTOBAHOTO MIAXOY.

5.2.1.3. Bumaratu y Bxiajgavka HagaHHS BIZIOMOCTEH Ta TOKYMEHTIB, SKi JAlIOTh 3MOTY
3’scyBaTH #oro ocoOy, CyTh MiSUIBHOCTI, (IHAHCOBHM CTaH Ta/ab0 JOKYMEHTIB, IO
MiATBEPIKYIOTH JDKEPEIIa MOXO0HKEHHS KOIITIB, po3MimleHuX 3a Bkimagom. Y pa3i HeHagaHHS
Bxnaaaukom HE0OX1JHUX BIJOMOCTEN YU JOKYMEHTIB a00 YMHCHOI'O Ha/IaHHS HEMPaBAUBUX
BiJloMocTel mpo cede, baHk Mae rpaBo BiiMOBUTH BkiiagHuKy B 1oro 00CIIyroByBaHHI.

5.2.1.4. HanaBatu BiioMocTi cTocOBHO BkiamHuka Ta 1iporo JloroBopy, IMo MICTSTh
0aHKIBCbKY TAEMHHUIIIO, 10 OPTaHiB JIEPKABHOI BIaJH, UM 1HIIUX 0C10, SKIIO I1€ BCTAHOBJICHO
3aKOHOJIaBCTBOM, a TaKOX MPSMUM Ta HEMPSIMUM akilioHepaM baHky, iX OB’ s13aHUM oco0aM,
IOpUIMYHUM Ta 1HIIMM npodeciinuM paaHukaMm banky, aynmutopam banky. Bxkiagnuk mum
HaJa€ CBOIO OE3BIIKIMYHY 3roJly Ha BKa3aHE BHINE y I[bOMY MyHKTI J[oroBOpY pO3KpUTTS
1H(popMaIlli, 1110 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO.

5.2.1.5. 3BepTatuch 10 BrmagHuka 3 MPOMO3UINEI0 MO0 3MIHA PO3MIpY MPOLEHTHOI
CTaBKM 3a KOpPUCTyBaHHS BkiajgoM HIISIXOM NUCBMOBOTO MoBijoMieHHs Bxnagnuka 3a 10
(mecsTh) KaJICHAAPHUX JHIB J10 TAaKOi 3MIHH.

5.2.1.6. V pa3i mesrogu BrmamHuka 3 TpoIo3miier0 baHKy 100 HOBOTO pPO3Mipy
MPOILIEHTHOI CTaBKU (BIJICYTHICTh BIAMOBIAI TpoTAroM 7 (cemu) poOouux AHIB 3 JHS
OTPUMaHHS TUCEMOBOTO MMOBIJIOMJICHHS PO3IIIHIOEThCS SIK (hakT He3roau), baHk Ha HACTYTTHMIA
JIEHb TICJsl 3aKiHYeHHsI 7 (CEMHU) JEHHOTO TEPMIHY MAa€ MPaBO B YCTAHOBJICHOMY YWHHUM
3aKOHOJIABCTBOM TOPSAJIKY 1HIIIIOBATH MPOIEAYPY AOCTPOKOBOro posipBaHHs JloroBopy Ta
noBepHeHHs1 Bximanuuky cymu Bkiiany 1 HapaxoBaHHMX MPOIICHTIB 3a KOPUCTYBaHHs Bxiagom
Ha yMOBaX, BU3HAYCHUX B AHKETI-3as1Bl Ha YKiIaieHHs J[oroBopy 60aHKIBCHKOTO BKJIAIY.

5.2.2. baHk 3000B’sI3y€ThCS:

5.2.1. IlpwuifasTH TPOIIOBI KOMTH Bix Bkimagauka Ha PaxyHOK, 3 ypaxyBaHHSM YMOB,
BU3HAYEHUX UM J[oroBopom.

5.2.2. TloBepuytu cymy Bxmamy, HapaxyBaTH Ta CIUIaTUTH BKIIagHUKY TpOIEHTH 3a
Bxutagom 3riiHO 3 yMOBaMH, BU3HAUEHUMH ITUM J{0TOBOpOM.

5.2.3. HagaBatu Bxnagauky iHQOpMAIIiio M010 BIAKPUTTS, BUKOPUCTAHHS Ta 3aKPUTTS
PaxyHky, cyMu HapaxoBaHUX 3a BkiagoM mpoieHTiB.

5.2.4. 36epiratu TaemHuIl0 Bkiany 3 ypaxyBanHsM BuMor 1. 5.2.1.4. miei [Ty6miunoi
MIPOTIO3HIII].

5.3. Bki1aaHuk Mae npasBo:

5.3.1. OtpumyBatu niporieHT! 3a Bxiagom 3riiHO 3 yMoBaMu 1150T0 JloroBopy.

5.3.2. OpopmuTH TOBIpEHICTh HA PO3MOPSAIKEHHS BK1aoM 1HITIOI0 0C00010 Y TIOPATIKY,
3TiTHO 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.3.3. 3anoBizaTu mpaBa Ha TPOLIOBI KOLITH, IO MICTAThCS Ha PaxyHKy, y mopsaky
3T1JIHO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

5.4. Bki1aqHUK 3000B’A3Y€ThCS:

76



54.1. TlepepaxyBatu Bxiam B 0€3roTiBKOBOMY MOPSAKY a00 BHECTH TOTIBKOIO Ha
PaxyHok y cyMmi, 3a3HaueHii B AHKeTi-3asB1 Ha ykjageHHs JloroBopy OaHKIBCHKOTO BKJIAy
¢b13uuHOi 0coOu B JieHb MmiANucaHHs AHKETU-3adBH Ha yKjianaHHs JloroBopy GaHKIBCHKOTO
BKJIay. Y 1HIIOMY BHMaJKy JlOroBip BBa)Ka€ThCsl TaKUM, 10 HE BinOyBcs, a PaxyHOk
3aKpUBAETHCA.

5.4.2 TloBimomMutu baHk mpo CcBOE pIlIeHHS MIOAO0 3MIHM TPONEHTHOI CTaBKH 3a
KopucTyBaHHS Bkiagom mpotsrom 7 (cemu) poOOUYMX AHIB MMICas OTpUMaHHs Bif banky
MUCHMOBOTO MOBIOMJICHHS. Y pa3i 3r0JId 3 HOBUMH 3alIPOIIOHOBAHUMHU YMOBAMH, 3’ IBUTHUCS
U yKJIaJaHHS JTOAATKOBOI YroJu 10 1boro J(oroBopy mpo 3MiHy HpPOIEHTHOI CTaBKU 3a
KOpHUCTyBaHHs Bkiamom.

PO3A1JI 6.
IMPABA TA OBOB’SA3KHU CTOPIH

6.1.KiieHT Ma€ npaBo:

6.1.1.3BepTaTrich 3a KOHCYJIbTalisIMU 10 banky 3 npuBoay JloroBopy, 00cIyroByBaHHs
[ToTtounoro paxynky/Ilorounoro paxynky 3 Bukopuctanasm IIK, Kpemutnoro mimity,
Osepapadty, Bukopucranus [1K.

6.1.2.V Bunaaky BiakputTs [loTouHoro paxyHky 3 Bukopuctanusm [1K 3BepHyTHCH B
bank 3 3asBaMu mpo: BUIYCK Ta 00ciyroByBaHHs noaaTkoBoi IIK Ha cBoe iM’s abo iM's
Hepxarenss nonatkoBoi IIK, mepeBumyck IIK y 3B'SI3Ky 3 MOIIKOIKEHHAM ab0 BTPaToOIo,
OTpPUMaHHSI M03a4eProBOi BUITUCKH M0 TakoMy PaxyHKy ToIII0.

6.1.3.3BepHyTrch B baHk 3 nuTaHb HaAaHHS AIOYUX JOJATKOBUX OAHKIBCHKUX MOCHYT,
3 METOI0 OTpuMaHHs iHdopmarlii npo airoudi Tapudu banky Ta 3mMiHu 10 HUX To1o0. OTpUMaTH
iHdopMallito moA0 yMOB BHKOHaHHS JloroBopy, y TOMy 4wHCIi mpo cTaH PaxyHky,
3BEpHYBIIUCH 10 KOHTAaKT-1IeHTpy Micis ycmimHoi ['010coBoi ineHTudikarii.

6.1.4.CaMOCTIHO PO3MOPSIKATUCS TPOLIOBUMM KOILITaMH, L0 3HAXOASATHCS HAa MOro
Paxynky(ax) B banky, 3actocoByBatu IIK sik 3aci6 mmst 0e3roTiBKOBOi OIJIaTH 3a TOBapHU
(mocnmyTr) B OpraHizaliisx Toprieii (OCIyT), s epepaxyBaHHs KOMITIB 31 cBOTo [loTouHoro
paxyHKy 3 BukopuctanusMm [IK Ha paxyHku iHIIUX 0Ci0, JJIsl OIUIATH 3a TOBapH (TIOCIYTH),
KymiBis (oJlepKaHHs) SAKUX 3I1MCHIOETHCS B CHCTEMax E€JIEKTPOHHOI KOMEpIli, a TaKOX SIK
3aci0 JJisl ojiepKaHHS TOTiBKM B Kaci banky, 6ankomarax banky Ta 1HIIMX OaHKIB, 110
MPUIMalOTh KapTKH BIAMOBITHOT IIATIKHOI CHUCTEMH, 3a YMOBU JOTPHMAaHHS BHMOT
3aKOHOJIaBcTBa YKpaiHu Ta uboro JloroBopy. Kpim BukoHanHs BkazaHux omnepauiid [TK
MOXYTh 3aCTOCOBYBATHCh SIK 3aci0 JUisi BUKOHAHHS Onepaliid Mo PO3MILIEHHIO TOTIBKOBUX
KOWITIB Ha PaxyHKH, crlaTM KOMyHaJbHUX Ta 1HIIMX MOCIYTr O€3rOTIBKOBHM LUISIXOM abo
TOTIBKOIO Yepe3 0aHKOMATH, 1110 MATPUMYIOTH 111 ¢yHKIT Tomo. Onepartii 3a Paxynkom(amu)
MOXYTh OyTH OOMexeH1 a00 MPUIMUHEHI JIMIIE Yy BUIAIKaX Ta B MOPSAKY, mepeadadyeHux
3aKOHOJABCTBOM YKpainu Ta/a6o nmum JloroBopom.

6.1.5.Bumaratu cBo€4acHOro Ta TOBHOTO TMpoBeAeHHs [lnaTikHUX omepamiit 3a
PaxyHkom, sKmio Taki omeparii mnepemdadeHi 3aKOHOJABCTBOM YKpaiHU JUIsl PaxyHKIB
BIJIMOBIJTHOTO THUITYy 1 AKIIO iHIIE HE mependadeno JloroBopom. Y pasi BimMoBu banka y
3niicHeHH1 neBHoi [InaTixHOl onepaiiii/HagaHHs 0aHKIBCHKUX MOCTYT, OTpuMaTH Bia banka
MOSICHEHHS TPUYHH TaKoOi BiJIMOBH.
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6.1.6.0nepxxyBatu Bunucku 3a Paxynkom BianoBiHO 10 JloroBopy, micist onjaTy JaHoi
MOCIYTH y po3Mipi 3rifHo aitounx Tapudi banky, B mopsaky, BuszHaueHomy KiieHTOM B
AmnkeTi-3asBi Kiienra.

6.1.7.3Bepuytucsa a0 banky 3 npoxanusam npo Bugauy noaatkoBux [IK mo [Torounomy
paxyHky 3 BukopuctanHsMm [IK JloBipeHum ocobam, nuisxom mojaHHs 3asBu 3a (Gopmoro,
BU3HA4YCHOIO baHkoMm, mo miaposminy banky, 3a yMOoBH 000B’S3KOBOTO HagaHHS 3pPa3KiB
nignuciB J{oBipeHux 0ci0 3riHO 3 YMHHUM 3aKOHOJaBCTBOM YKpaiHHU.

6.1.8.B Oynp sAkuil yac BiIKIMKATH a0o mpunuHUTH Ai0 goxatkoBoi [IK muisxom
HarnpaBieHHs1 B bank muceMoBoro mosimomiieHHs 1 JlomatkoBoi I1K, abo y Bumaaxy, Koiau
HonatkoBy [1K HemoxnuBo nepenatu y bank, HanpaBUTH TUCHMOBE MOB1IOMJIEHHS y baHk 3
MIPOXaHHAM 11 BUIYYHUTH.

6.1.9.IlonoBHIoBaTH PaxyHOK(KM) 3a paXxyHOK TOTIBKOBHX UM O€3rOTIBKOBHX KOIITIB
3T1JTHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHU 3a PEKBI3UTAMHU, 3a3HAYCHUMU Y AHKETI-3asBI.

6.1.10.3a cBoim nopydeHHsM O0e3 BukopuctanHs [IK iHimiroBatu mepekas KOIITIB 3
[Totounoro paxyHky 3 BukopuctanHsaMm IIK i3 1oTpumaHHSIM BCTaHOBJIEHOTO PEXUMY HOro
BUKOPUCTAaHHA Ta 0()OPMJICHHSIM BIAMOBIIHOI 3asiBU Ha 3[1MCHEHHS TaKOTrO IepeKasy.

6.1.11. Bigknukatu miaaTikKHE JOPYUYEHHS B HAlllOHAJIBbHINA/IHO3EMHIN BaJiOTI, 3asBY PO
KYIIBIIO/TIpoJax abo oOMiH 1HO3EMHOI BallOTH 3 baHKy nvile B MOBHIA CyMi HUIAXOM
MOJAaHHS JIMCTA MPO BIAKIUKAHHS, CKJIQJICHOTO 3a JIOBUIBHOIO (DOPMOIO Ta 3aCBIAYEHOTO
nignucom Kiienta, 3a ymoBu BiamkonyBaHHs Kiienrom Butpat banky 3rigHo Tapudis
banky. JIuct npo BIAKIMKAHHS MOJAEThCS baHKy y Oynb-aKuil 4yac, ane JO HAaCTaHHSA JHS
BAJIFOTYBaHHS ISl TUIATIXKHOTO JOPYYEHHS B HAIlOHAIBHINA/IHO3€MHIM BaIOTI Ta JO KIHIIA
OmnepauiiiHoro yacy JHs, 110 nepenye AHio TopriB Ha BPY, nns 3asB npo kyniBiato/ mpoaax
a60 0OMIH 1HO3EMHOI BAJIIOTH.

6.1.12. PosipBatu Jloroip ta 3akputu [loTouHuit paxyHok 3a yMOBHU HajaHHs 10 baHky
3as1BU MPO 3aKpUTTs paxyHKy. [Ipu ibomy baHk 3/iiicHIOE yC1 3aBepIaibHI OTIepallii 3a TAKUM
PaxyHkom Ta 3akpuBa€ MOro y BiATIOBITHOCTI JO YHHHOT'O 3aKOHOJIABCTBA, a 3aJUIIOK KOIITIB
Ha PaxyHky (y BUNIQJKy MOT0 HassBHOCTI) TIEPEPAXOBYETHCS HA YMOBaX, BKazaHux KiieHTom B
3as1B1 Ha IHIIIUKN paxyHOK, a00 BugaeThcsa KiieHTy rotiBkoro. J[orosip He Moxe OyTH po3ipBaHO
3a iHiuiatuBoro Kitienra, sxmio Kiient mae nepen bankoM 3a00proBaHicTh 3a TPOILIOBHUMHU
3000B’ I3aHHSIMH.

6.1.13. IniniroBatu 3akputts [loTounoro paxyHky 3 BukopuctanusMm [1K no 3akinueHHs
ctpoky aii IIK 3 nucekMOBUM NOBIAOMIIEHHAM Ipo e baHKy He mi3Hime Hixk 3a 45 (copoka
I’TH) KajJeHJapHUX AHIB 10 nepenbauyBaHoi AaTu 3akpuTTs [loTOYHOro paxyHky 3
BukopuctanHaMm [1K ta 3 moBepuennsam banky ycix IIK, Buganux mo takoro PaxyHky Ta 3a
YMOBH TMOTaIIeHHs 3a00proBaHocTi 3a UM J{oroBopoM (B TOMy 4ucii, 3a00proBaHOCTI 3a
Kpenutom, OBepapadToMm no3BoneHuM, HecankiiioHoBaHUM oBepApadTOM, IMPOCTPOUCHOIO
3a00pProBaHICTIO TOIIO) Ta BUKOHAHHSIM THIIMX 3000B’s13aHb 3a UM J[oroBopoM.

6.1.14.V Bumanky HeBuKoHaHHs bankoM cBoix 3000B's3aHb 3a JloroBopom, po3ipBatu
JIoroBip y BCTaHOBJIEHOMY YHHHUM 3aKOHOJIaBCTBOM YKpaiHu 1 JloroBopom mopsiaxy.

6.1.15.0dopmut noBipeHicTh Ha posnopsypkeHHs [lotounnm paxynkom/IloTournm
paxyHkoMm 3 BukopuctaHHsMm IIK iHmii ocobi B mopsaky, nepeadayeHoMy YHHHUM
3aKOHOJIaBCTBOM YKpainu. IIpu npoMy, B pasi odopmiieHHs aoBipeHocTi 10 I[loTouHoro
paxyHKy 3 Bukopuctanasam I1K, noBipeniit oco6i 060B’s13k0B0 BunyckaeThes JlogaTkosa [1K.
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6.2.KJtieHT 3000B's13y€THCS:

6.2.1. Ilpu yxnaganui JloroBopy BKaszaTu JOCTOBIpPHI BiIOMOCTI, B ToMy umcii Homep
¢dinancoBoro TenedoHy, (akcy Ta aapecy €JEKTPOHHOI MOINTH (3a HAsBHOCTI), MPO
3MIMCHEHHS MiIMPUEMHUITLKOI TISUTPHOCTI Ta 1HINI BIJJOMOCTI, IO 3alUTYIOThCS baHkoM, a
TaK0X MMCbMOBO MPOTATOM 3 (TPHOX) podouux AHiB iHGopMmyBaTu bank npo Oynb-sAKi 3MiHH
y BIOIOMOCTSIX, HaBedeHux Yy JloroBopi Ta/abo B IHIIUX JOKyMeHTax, ski KiieHt
odopmisie/Hanae banky npu ykinaganHi JloroBopy, peKOMEHI0OBAHUM JIHCTOM ab0 0COOUCTO.
[ndopmaris mono 3miaun Homepy ¢inancoBoro Tenedony miansirae HaJaHHIO TpoTsrom 1
(0AHOr0) KaJIeHIAPHOIo JAHS 3 JaTH (aKkTUYHOI 3MiHK Takoro Homepy Kimientom. [Toganns
KitieHToM He10CTOBIpHHUX BiIOMOCTEM a00 HE MOBIIOMJICHHS 1010 3MIHU TaKMX B1JOMOCTEH,
3BUIBHSE baHK BiJl BIAMOBIAILHOCTI 32 HECBOedacHe iHGopMyBaHHs KiieHTa Mpo BiIOMOCTI,
nepeadavedi mum JloroBopom Ta KiieHT BBaXaeThCs TakuM, IO OyB IOBIJIOMJICHUN
HAJIC)KHUM YHHOM.

HanaBatu 3a Bumororo baHky Ta y CTpok, BU3HaueHUU baHkoM, TOKyMeHTH Ta/abo
B1JIOMOCT1, HEOOXiJIHI sl BUKOHaHHS bankoMm mpouenyp inentudikamnii Kiienra/Bumor
3aKOHOJIaBCTBA YKpaiHu Ta ab0 (piHAHCOBOTO MOHITOPUHTY JJIA aHaNi3y WOro (piHaHCOBUX
omnepauiid (HaMipy 3AiiicHEHHs (PIHAaHCOBOI omeparii) Ta ii y4aCHUKIB Ta/a00 OLIHKH HOTo
(1HaHCOBOTO CTaHy Ta/ab0 BHYTPIIIHIX JOKyMEHTIB baHKy 3 nmuTaHp 3amoOiraHHs NpoTUAll
(yreramizanii) AOXOJIB, OJEPMKAHUX 3JIOYMHHUM MLIAXOM, a00 (DIHAHCYBAHHS TEPOPUZMY
Ta/ab0 PO3MOBCIOHKEHHAM 30p0Oi MAaCOBOTO 3HUIIICHHS.

[Tpotsirom 3 (TPbOX) KaJeHTAPHUX THIB 3 MOMEHTY 3MiHU MICIlsl IPOYKUBAHHS Ta/a0bo
Mmicus nepeOyBanHsi KiieHTa, 3akiHYEHHS CTPOKY (NMPUIIMHEHHS) J1i, BTpATH YMHHOCTI YU
BU3HAHHS HeAliicHuMu nojanux Kiientom no banky HOKYMEHTIB TOIO, MOBIAOMIISATH baHk
Mpo BCl 3MIHU B JOKYMEHTax Ta/ab0 B1IOMOCTSIX, 110 Oynv HanaHi KimieHToM npu ykiiaaaHH1
JloroBopy (macmopTHUX JaHUX, aAPECH MICIS MPOKUBAHHS Ta/ab0 peecTparlii, KOHTAKTHUX
PEKBI3UTIB 1 T.J.), Y IOPSAKY i o0Ocsrax, nepeadauyeHuXx YUHHUM 3aKOHOJAaBCTBOM Y KpaiHW,
HOPMATHBHO-TIPAaBOBUMH akTamMu HarionanpHoro OaHky VYKpaiHM Ta BHYTPIIIHIMH
HOPMATHUBHUMHU JOKYMEHTaMH baHky 3 muTaHb 3amo0iraHHs 1 TpOTUAIl Jeramizarii
(BIIMHUBAaHHIO) JTOXOJiB, OTPUMAHMX 3JIOYMHHHM IMUISXOM, IUISXOM HaJaHHSI 10 baHKy
JOKYMEHTIB, 110 MiATBEPKYIOTh Taki 3MiHMU. Taka 1HQopMalis Ta/abo TOKYMEHTH TaKOXK
MIJJISITaI0Th HAAAHHIO TpoTAroM 3 (TpbOX) pPoOOYMX AHIB 3 JaTHU OJEpkKaHHS MUCHbMOBOI
BuMoru Bia banky. KiieHT Hece mepcoHalbHY BIAMOBIIAIBHICTh 3a JOCTOBIPHICTH JaHUX,
noganux 10 banky. Indopmariis mono 3minu Homepy ¢inancoBoro tenedoHy miajisrae
HaJIaHHIO TIPOTATOM 1 (0IHOT0) KAaJTeHIAPHOTO0 JAHA 3 AaTH (AKTUIHOI 3MIHU TAKOTO0 HOMEPY
Knienrom. KitieHT Hece mepcoHanbHy BiAMOBINANBHICTD 33 JOCTOBIPHICTD JaHUX, TIOJIAHUX 10
banky. I[Ipu npboMy, y BUNIaJIKy MOPYIIEHHS YMOB IIbOTO IMyHKTY 1010 HAJaHHS BIMOBITHUX
JOKyMeHTIB Ta/abo iHdopmarlii bank mMae npaBo BimmoButu KimieHTy y HajgaHH1 OyIb-sSKUX
nociyr 3a M JloroBopoM. VY pasi BiakputTs [lotounoro paxysky, KiieHT 3amoBHIOE Ta
Hajae 10 banky OnutyBanbHUK KiTi€HTa-PI3UdHOT 0c00H, TUTIOBA (hOpMa SIKOTO 3aTBEPIKEHA
BIJIMOBIIHUM BHYTPIIIHIM HOPMAaTUBHUM JIOKYMEHTOM baHKy, Ta SKui € JIF0YUM B CHCTEMI
banky Ha MOMEHT BMHMKHEHHsSI HEOOXIAHOCTI y #oro 3amoBHeHH1 KiieHToM. 3MICT 1bOTO
nokymMeHTy (ONnMUTYyBaJIbHUK KIII€HTa-(h13UMYHOI 0COOM) MOKe OyTH BKJIIOYEHUH O TEKCTY
AHKeTH-3asBH.
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Hanapatu banky iHdopmariito moao HanexHocti KiieHTa Ta #oro mpeacTaBHUKIB 10
THUX, 10 3rAHO 1.19 Ta m.25 crarti 1, po3ainy 1 3akony Ykpainu «lIpo 3amobiranust Ta
OpPOTHUIII0  Jeramizamii (BIAMHBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM IIUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HHUILICHHSD)
Bix 14 sxoBTHS 2014 poky Ne 1702-VII BimHOCATBCA A0 MyOMIYHUX TisT9iB @00 ONMM3BKUX YU
OB’ A3aHUX 3 HUMU.

6.2.2.KJ1ieHT MOBUHEH KOMIIEHCYBaTH baHKy y MOBHOMY 00Cs31 CyMy KOIITIB, CILUIAYEHY
bankoM y Buriaal mrpady A0 OpraHiB AepkKaBHOI MOJATKOBOI CIY>KOH, y BUIAIKY SKIIO
Knient npu Biakpurti Paxynky(kiB) He npoindopmye baHk mpo Te, 110 BiH 3apeecTpOBaHUM
K (i3udHa ocoba-mianpueMelrs abo sk ¢pi3udHa 0coda, sika 3A1MCHIOE He3aIeXKHY podeciiiny
TisSUTbHICTB/caMo3aiiHsaTa ocoba. Y pasl 3acTtocyBaHHS 10 baHky caHKuii 4epe3 BHUHHI,
npotunpaBHi aii Kmienta abo #oro [loBipeHoi ocobu, BiamkoayBaTh baHKy mnoHeceHi
BHACJIJIOK IIbOTO 30UTKH y MOBHOMY 00cs31. BinmikoayBanHst 30uTKIB baHKy 371HCHIOETHCS
KiieaTom npotsirom 3 (TphoX) poOOYMX JAHIB 3 IaTU OTPUMAHHS BIJIIOBITHOTO IMOB1AOMJICHHS
BiJ1 banky abo B mopsiiKy BU3Ha4Y€HOMY po3/ijoM 7 11s0ro JloroBopy abo B IHIIOMY MOPSAKY
Ha po3cy] banky, 110 nepeadadyeHuii YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

6.2.3.JloTpuMyBaTUCh MpPaBUIl IPOBEICHHS PO3PAaXyHKOBO-KAaCOBUX OIEpalii, a TaKOXK
3niiicHioBatd Oneparlii 3 BUKOpUcTaHHsAM KapTku y BIANOBIAHOCTI JO HOPM 3aKOHOJABCTBA
VYkpainu, ymoB 115010 JloroBopy ta mpasui BianoBigHoi [lnatikHo1 cuctemu.

6.2.4. CBoe€dacHO OTIadyBaTH BUHArOpOIy banky 3a BIIKPUTTSI
PaxyHky(kiB)/3A1iICHEHHSI pO3paXyHKOBO-KaCOBUX oOIepaliid Ta/ado 3a HaJaHHS MOCIYT
BIIMOBIHO 70 11b0oT0 JloroBopy, 3rigHo Tapudip, 1m0 AiF0Th HA MOMEHT 31HCHEHHS TaKoi
orepaiiii Ta/abo HaJaHHs MOCTYTH, a TAKOXK 3a0e31euyBaTi po3Mip He3HMKyBaHOTO 3aIHIIKY
KOIITIB y BUNaJKax nependadeHnx JJoropopom.

Omnata nociyr banky 3nilicHIOeThCst KilieHTOM B MOMEHT HaJlaHHS BIJITOBITHOT TOCITYTH
a00 B 1HIIMI cTpOK, Bu3HadeHu# Tapudamu. Yknaganusam JloroBopy/3niiiCHEHHIM Oy Ab-sIKOT
i1, CIpsIMOBAHOT HAa OTPUMAaHHS (CTOKUBaHHs) Oyab-sikoi nmociayru/[Iponykry banky Kiient
miATBEpAKYye, 1o 3 Tapudamu BiH o3HaomieHW Ta 3roanmii. 3MiHa TapudiB 3a
[Iponykramu baHKy 3I1HCHIOETBCS B MOPSAKY, NEpendadyeHOMY Y TMOJIOKEHHAX LbOro
JHoroBopy. Bunaropona 3a HajgaHi baHKOM MOCHYTM CIUIaYye€ThCsl Y TPUBHSIX. Y BUMNAJAKY,
AKIIO BHHAropoja BuU3HaueHa y Tapudax B NPOLEHTHOMY CHIBBIIHOLIEHHI, ii PO3MIp
OO0YHCITIOETHCS Y TIPOLIEHTAX BiJl CyMH Omepallii, 3a TPOBEJICHHS SIKO1 BOHA CTIAYy€ThCS.

6.2.5.He BuxopucroByBatu I[loTouHi paxyHok 3 BukopuctanHsMm IIK Ta/a6o [ToTouni
paxyHKd JUIsl 3AIMCHEHHS oOlepalii, MOB’A3aHUX 31 3IIMCHEHHAM MiANPUEMHHUIIBKOI
nistibHOCT1, Komrtu 3 [loTtounoro paxyHnky 3 BukopuctanusMm [1K Kiienta nHe MoxyTh OyTH
BHKOPHUCTaHI 3a JornoMororw KapTkw mist 3a1liCHeHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta
1HBECTHUIIIM PE3UICHTIB 3a 11 MeXI.

6.2.6. [loBepratu banky Ha floro BUMOTY MOMUJIKOBO 3apaxoBaHi Ha [loTounuit paxyHoK
3 BUKOPUCTaHHSAM IUIaTiXkHOI KapTku/IloTounmii paxyHok 1 orpumani KiieHtom komTu y
MOPSJKY Ta CTPOKH, BKa3zaH1 baHKOM y BiIMOBIAHIN BUMO31.

HanaBatu B bank mmartikHe MOpy4YeHHS Ha TMOBEPHEHHS BIANPABHUKY (BIACHUKY)
MOMUJIKOBO a00 Oe3miicTaBHO 3apaxoBaHuX Ha [IoTOUHMI paXyHOK CyM KOILTIB HE Mi3HilIe 3
(Tpbox) poboYux AHIB 3 JaTW OTPUMAaHHS BIAMOBITHOIO TMOBiAOMJICHHS Bia banky a6o
Bunucku no PaxyHky.
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6.2.7.J10cTpOKOBO BUKOHATH BCl OOproBi 3000B’si3aHHs mepes; baHkoM y BUMaakax,
nepeadbayeHux muM JloroBopom mpoTsarom 30 (TpuausiTH) KajieHAAPHUX JHIB 3 JIHS
oTpuMaHHs BiJ baHKy BHMOTHW, fKIIO 1HIIMKA CTPOK He mepeadadeHuil yMOBaMHU I[bOTO
JloroBopy.

6.2.8.BincnigkoByBaTH orepariii, o 31iicHI0I0ThCs 3a [loTounum paxynkom/Ilorounum
paxyHkoM 3 Bukopuctanusm [1K, numsixom nepeBipku KOpeKTHOCTI BUnmcok Ta HeBiIKIaIHO
nuchkMoOBO iH(popMyBaTu baHk npo BusBIeHUI (akT 311HCHEHHS HECAHKI[IOHOBAHOI orepariii
3a Paxynkom Ta/a6o KapTtkoro.

6.2.9.BukopucroByBatu 1K 3a npsimum npu3zHadeHHsIM BiIOBIIHO 10 BuMor [{orosopy,
B T.4. [IpaBun kopuctyBanns [1K.

6.2.10.HeyxunsHO 10TpUMyBaTHCh BCiX Mo0keHb Jlorosopy, Tapudis banky i [IpaBun
kopuctyBanHs IIK Ta mnporsrom nii uporo JloroBopy HaleKHO BHKOHYBaTH a0o
3a0e3neuyBaTH Halle)kKHE BUKOHAHHS BUMOT, BCTAHOBJICHUX UM [[oroBOpOM.

6.2.11.ITuckMoBO mOBiIOMUTH baHK (3 HaJaHHSAM BIAMOBIAHUX MMIATBEP/KYHOUHX
JTOKyMeHTIB (kpiMm 1. 6.2.11.2.) nipo:

6.2.11.1.3MiHM MacOPTHUX AAHUX, MPI3BUIA, IMEHI, TO-0aTHKOBI, (PAKTUYHOI aapecH,
JaHUX MIOJ0 peecTparlii, HOMepiB KOHTaKTHUX TeJde(oOHiB, Miclg poOOTH — HE TMi3Hime 3
(TPBOX) KaJIeHTAPHUX AHIB 3 JJATH HACTAHHS TaKUX 3MiH;

JlepxaresiiM KapTOK, AKi eMiTOBaHi B paMKaXx 3apIUIaTHUX IPOEKTIB:

6.2.11.2.3BUIbHEHHS 3 Miclsl poOOTH, 3apo0iTHA IIaTa 3 SKOrO MEPEepaxOBYEThCA Ha
[Torounuit paxyHok 3 BukopuctanHsaMm 1K — ne mizHime 14 (4oTHpHAAUATH) KaJeHIAPHUX
JHIB JI0 1aTH 3BUJIbHEHHS;

Hepxarensm IIK, 3a axumu BcTanoBJaeHuit OBepapadrt / Kpeaurnui jJimit:

6.2.11.3.3miHy ckiany ciM’i, BAHUKHEHHS Oy/b-SKHX 0OCTaBUH, 10 OyIb-SKUM YHHOM
MOYTb HETaTHUBHO BIUTMHYTH Ha BUKOHaHHs KitieHTOM 000B’s13Ki1B 3a 1iuM JloroBopomM a6o Ha
roro (Kmienta) ¢dinancoBuii uym MaWHOBUW cTaH (y4acTh y CYJIOBUX pO3IJISIIax, IO
3arpoKyI0Th MOr0 MaifHOBOMY IOJIOKEHHIO, SIK MT03MBaya, BIAMOBIada abo TPEeThoi 0coom) —
He Mmi3Hime 5 (n'ATu) KajJeHJapHUX JAHIB 3 JaTH BUHUKHEHHS TaKMX 00CTaBHH.

6.2.11.4.K0)XHOTO POKY, MPOTATOM CTPOKYy Aii mporo [loroBopy, 3a Bumoror baHky
HajaBaTu banky mgoBiaKy 3 Micisi poOOTH B cTpok 110 «01» Oepe3Hs KOXXKHOTO POKY, ajie He
mizHime 60 (micTaecsiTH) KajJeHIAPHUX JHIB BiJ JaTH BUIadl TOBIJIKH, 3 BU3HAYCHHSIM CYMHU
OJICP’KAHOTO JIOXOJY 3a OCTaHHI 6 MICSIIB BiJl AaTH OTPUMAHHS JIOBIIKK 3 TOMICSYHOIO
po30MBKOIO Ta/ a00 JeKJapalli€ro npo JO0XOAM 33 MUHYJIHMNA pik ad0 OCTaHHI JBa KBAapTajiu
MUHYJIOTO POKY, 3aBIPEHY MMOAATKOBOIO 1HCIEKLIEI0 a00 1HII JOKYMEHTH, 10 MIATBEPIKYIOTh
noxoau Kiienra 3a BuIie3a3HaueHi nepioau 3riiHo 3 BUMoraMmu baHky.

Hanmapatu moxyMeHTH, IO MiATBEPIKYIOTh (piHaHcoBuii craH KiieHTa (IOBiIKYy TIpo
JOXO/U, AEKJIapallito mpo JOXO0H, 1HIII JOKYMEHTH, 10 MIATBEPAXKYIOTh Aoxoau Kiienra ta
1oro (hiHaHCOBI MOXJIMBOCTI) 3a Oyb-SIKUI 1HIWN TIEPI10]T 32 MEPIIO0 BUMOTOI0 baHky.

B iHmomMy BumajKy BCi HETaTUBHI HACHIJKU, TOB’S3aHI 3 TaKUM HEMOBIIOMJICHHSM,
moxkjamaroThes Ha Kiienra.

6.2.12.0cobucto xopucrtyBatucsa [1K, BumymieHoro Ha #oro iM’s, He TmepeaaBaTH il B
KOPUCTYBaHHS TPETIM 0c00aM 1 BXKUTH BCIX MOXJIMBUX 3aXO0J1B JUIs 3a00ITaHHS ii BTpaTi.

6.2.13.Hikomy He nosinomistu [1IH no Kaptku Ta 30epirartu iforo y TaeMHHUII, 100 Hi
3a IKMX YMOB BiH HE CTaB BIAOMUM OyAb-SIKUM TPETIM 0coOam.
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6.2.14.IlepeBipuTy TPaBWIBHICTh BiJIOOpaKeHHs y BUMKCII 1O PaxyHky(kax) BCix
omeparlii 1 y pas3i BUSBJICHHS PO30DKHOCTEM MIX oOIlepaiisiMd/ CyMamH, BKa3aHUMH Y
Bunuckax 3 Qaxtuunumu/criadeHnuMu, KimieHT 3000B’si3aHMEI 10 KIHLSA KaJIeHAApHOTO
MICALlA, HACTYMHOTO 3a 3BITHUM, NHUCHMOBO iH(popMyBath baHk 1O cyTi BUSBICHHX
po30ikHOCTEN. B pa3i BIACYTHOCTI MPETeH31H NPOTITrOM MICSIsl, HACTYITHOTO 3a 3BITHUM, a00
akmo KiieHT He oTpumae Bumucku mpoTsSrom MicAld, HACTyHMHOTO 3a 3BITHUM, BKa3aHi
oreparlii/ CyMy BBaXKaIOThCS MIATBEPKEHUMH 1 CKapTH 3 LIbOT'O IPUBOJY HE MPUUMAIOTHCA.

6.2.15.He piame, HiX OAMH pa3 Ha Micsip, orpumyBatn Bummcku no Ilotounomy
paxyHKy 3 Bukopuctanasam 1K (B mopsaky, BusnaueHomy Kimientom B AHKeTi-3asBi Kirienra).
VY Bumnanky HeotrpumanHsi Kiientom Bumnmcku, Ha HbOTO MOKIAAAIOTHCS MOKIIMBI PU3HUKH 1
BTpaTH, MOB'I3aHI 3 HEMOXKJIMBICTIO BIJIHOBUTH CITIPHI CyMH 3a PaxyHOK IHIIMX YJIEHIB 1
y4acHUKIB [ImaTihKHUX cUCTEM.

6.2.16.KonTtpontoBati  cBiii BurtpatHuii JiMIT, HE JONYyCKaTH BUHUKHECHHS
HecaunkiionoBanoro oBepiapadTy Ta BIJHOBIIOBAaTH He3HWKyBadbHUN 3alMIIOK Ha
[ToTounomy paxyHsky 3 Bukopuctanusm I1K, sxmio Bin nependauenuii Tapudamu banky.

6.2.17.IToramatu Bci 3a6oproBanocti o Paxynky(kax) ta Kpeauty/OBepapadty (y pasy
HasIBHOCTI) B CTPOKH, nepeadoadeHi JJoropopom.

Y pa3i BUHHUKHEHHsS TpocTpodyeHoi Ta/ abo HecaHkiioHoBaHOI 3a00ProBaHOCTI,
NEPIIOYEProBO 3AIMCHUTH MOBEPHEHHS MPOCTPOUYCHOI 3a00ProBaHOCTI 3a MPOILEHTaAMHU Ta
Kpenutom, mrpadamu, nensmu Ta/abo HecaHkiioHOBaHOi 3a00proBaHOCTi, a MOTIM
CKOpUCTATHUCS TpaBoM Ha oTpuMaHHs Kpenury.

6.2.18.CamocTiiiHo o3HaiiomimtoBatucs 31 3MmiHamu 10 JloroBopy, Tapudis banky,
[IpaBun xkopuctyBanHs [1K, moBigoMieHHs Mpo SIKI pO3MIIIYIOTbCsI baHKOM BIMOBIAHO 10
ymoB JloroBopy. Ilo3uuanbHuK 3000B’SI3y€TbCs  PETYJISIPHO  O3HAMOMIIIOBATUCS 3
iHpopMmariero, HaBeneHoo Ha OdimiitHomy caiiti banky. Pu3zuk HacTaHHS HACHIJKIB IS
[To3nvanpHUKA, OB’ I3aHUX 3 HECBOEYACHUM O3HAMOMIICHHSM 3 1H(POpPMAITI€0, PO3MIIIEHOIO
Ha OdinitHOMY caiiTi banky, Hece [To3nuanbHUK.

6.2.19.V pa3i BunukHeHHs1 HecankiionoBanoro oepapadgty 3a [loToyHuM paxyHKOM 3
BukopuctanHaMm [IK, moracutu 3ab0proBaHicTh, 10 BUHUKIA (cyMy HecaHkiioHOBaHOTO
oBepApadTy Ta MPOIICHTIB), B CTPOKH, mependaudeHi JloroBopom, Ta crjaTuTd baHKy
HapaxoBaHi Ha cyMy HecaHKIli0HOBaHO1 3a00pTroOBaHOCTI MPOILIEHTH B PO3MIp1, BCTAHOBIEHOMY
Tapudpamu banky Ta/ab0 BuNHCKOIO-TIOBIAOMJIEHHSAM, a TaKOXX NOBEpPHYTH baHKy Taky
3a00proBaHICTh HACTYITHUM YHHOM:

6.2.20.CrimauyBati HapaxoBaHi mpoleHTH 3a HecankuioHoBaHuM oBepApadToM, MO
BUHHUK B MOTOYHOMY KaJieHIapHOMY Micsill B Po3paxyHKOBUUM JeHb MicsIs. YKJIaJaHHIM
Horosopy Kiient mopyuae banky 3miiicHIOBaTH JOTOBIPHE CIMCAaHHA CYMH HapaxXxOBaHUX
nporieHTiB 3a HecankiionoBanum osepjipadTom 3 [1oTOUHOTO paxyHKY 3 BHKOPUCTAHHSIM
MJIaTKHOT KapTKU. baHk € oTprMyBaueM KOIITIB 3a BKa3aHUM JOTOBIpHUM criicaHHsM. Cyma
3a00proBaHOCTI 32 HApaxOBAaHUMU MpoIeHTaMu 32 HecankiiionoBaHuM oBepapadTOM, 1110 HE
MOBEPHEHA Y 3a3HAUYEHUHN CTPOK, BBaXaeThcs baHKOM MpocTpoUYeHO0 3a00proBaHiCTIO.

6.2.21.CriagyBaty 3a00proBaHICTh 32 CyMOIO OCHOBHOTO Oopry HecaHkiioHOBaHOTO
oBepApadTy, 10 00IiKOBYEThCsl baHkoM, B Po3paxyHKOBuUH JI€Hb MOTOYHOI'O KaJeHAapHOTO
MICSIIs, HE MI3HIlIEe CTPOKY, BCTAHOBJIEHOrO0 UM JloroBopoMm jyis BiAMOBIAHUX PaxyHKIB.
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Cyma 3aboproBanocTi 3a HecankiiionoBanum oBepipadToMm, 1110 HE TOBEpHEHA Y 3a3HaYEHUN
CTPOK, BBAXKAETHCSI BaHKOM MPOCTPOUYEHOIO 3a00PTOBAHICTIO.

6.2.22.V BuUMaaKy BHSIBJICHHS HECAHKIIOHOBAHOTO cmHcaHHsA KomTiB 3 [lotouHoro
paxyHky 3 BukopucTtanHsM I[IK, mmcebmoBo moBimomMuTu mpo 1e bank 1 He BuUMaratu
TEPMIHOBOTO BIAIIKOAYBAaHHA BIANOBIIHUX CyM [0 3aKiHYeHHS mpoBelacHHS bankom
PO3CIIIyBaHHS 10 CHIPHUX TPaH3aKIIIAX.

6.2.23.Y pasi Brpatu KapTku 1o MOMeHTY ojep>kaHHA baHkOM MOBiTOMIIEHHS MpO ii
BTpaTy BiANOBiAaTH 3a BCi onepariii 3 KapTkoto, 3aiiicHeH1 TpeTiMu ocobamu, 3 Bijoma abo 6e3
Bimoma [lepkatens Kaprku.

6.2.24.I'apantyBatn baHky TmoBepHeHHs 3aboproBaHocTi 3a Kpemutom Ta/abo
OBepapadrom/HecankiionoBaHuM oBepapadToM BciMa KOIITaMHU, MaiHOM Ta MailHOBUMU
paBaMu, 10 HOMY HaJekaTh.

6.2.25.Y pasi BwiydenHsa IIK OGankomaroM iHmoro 6anky, KiieHT 3000B’s3yeThCs
npoTsaroM 3 (TPbOX) KajleHJAApPHUX AHIB 3 MomeHTy BuiaydeHHa [IK namatm no banky
MUCBMOBY 3asBY 3 3a3HAQUYEHHSIM MICLS 3HaXO/KEHHsI OaHKOMAaTy Ta Ha3BU OAHKY.

6.2.26.11pu GaxxaHHI 3HATH TOTiBKOIO B Kaci banky 3 IloTtounoro paxynky/IlorodHoro
paxyHKy 3 Bukopuctanasm [1K omgropazoBo cymy, mo nepesurrye 50 000 (1’ sTaecsT THCSY)
rpuBeHb a00 EKBIBAJIEHT I[I€l CyMU B 1HO3eMHINA BamtoTi o kypcy HBY Ha nenp moganus
3as1BKM, HaJaBaTh [0 baHKy monepenHio 3asdBKy (B NHUCbMOBIA abo ycHIA ¢dopwmi,
3atenedoHyBaBIIM 10 BiaauieHHs, ne KimieHnt o6ciayroByerbest abo no KII (3 3a3HaueHHsIM
BIJIJIIJIEHHS, JI€ TUIAHYETHCS OTPUMAaHHS KOILTIB) MPO HEOOX1IHY CyMy KOILTIB 3a HE Mi3HIIIE
HIDXK 0 16-1¥1 roauHi po60YOTro IHS, IO NMEepPeay€e JHIO OTPUMAHHS TOTIBKH 3 PaxyHKy.

6.2.27. CBO€4acHO Ta MOBHICTIO BIAMIKOIOBYBaTH baHKy KOIITH, CIUTA4Y€H] HUM:

6.2.27.1. BignoBianii [lnaTixkHIA cucTemi 3a omepaiisiMu 3 BUKOpUCTaHHSM KapTku
Hepxarensi, cruiauyBaTd baHKy BHHAropojy 3a MOCIYTH, 110 HAAAlOThCA BIAMOBIIHO 10
JloroBopy, Ta iHIIi cymu, nepeadadeni uum JJoroopom ta Tapudamu banky;

6.2.27.2. iHmUM OaHKaM Ha BUMOTY IWIOJ0 OIJIATH KOMICIH/IHIIUX TIIATEeXIB, SKI
BUHUKAIOTh B TMporieci BuwiIydeHHs KapTku B TepMiHAIbHUX MPUCTPOSX/TOUKAX MPOJAKY
1HIMX OaHKIB, B MpoILleC] MATBEPIKEHHS 1HIIUMH OaHKamu JeritTuMHocTi Kaptku/onepariiid,
MIPOBEJICHUX 10 Hil.

6.2.28.30epirati BCl JIOKYMEHTU IO Omepauisix, 3AiiicHeHux 3 BukopuctaHHsMm [IK,
npotsrom 60 (micraecaTH) KaJeHIAPHUX JHIB 3 1aTH 3A1ICHEHHS onepallii 1 HaaBaTH iX y
bank Ha nepiiry BUMOry abo Uil BpETyJIFOBaHHS CIIIPHUX CUTYallH.

6.2.29.Y pa3l BusgBICHHS BTpaTH a00 HE3aKOHHOro BHUKOpUCTaHHS KapTku uu
OOTpYHTOBAHOI Mi03pU HacTaHHs WX oOcraBuH/BukpaneHHs [IK, abo skmo I1IH cras
BIJIOMHH TpeTiM ocobaM, a TakoXX B IHIIMX BHITQJKaX, ITOB’SI3aHMX 13 HEOOXITHICTIO
3abnokyBatu [1K, He3anexHo BiJl 4acy 1 Miclig CBOTO MepeOyBaHHS, BKHUTH BCIX MOMJIMBHUX
3aXOMIB TSl IX YCYHEHHS Ta HETaitHO CIIOBICTHTH MPO Taki oOcTaBuHU baHk 1151 OJI0KyBaHHS
Kaptku, 3arenedponyBaBum 10 Konrakt-uienTpy banky 1 ciigyBatu BKasiBKaMm, siki OyayTh
HajaHl octaHHiM. [Ipu boMy BUTpatu, MOB’si3aHi 3 omepairiero OJokyBaHHs KapTku Hece
Krnient. bnokyBanns Kaprtku BimOyBaeThcs 3a a3BiHkoMm Jlepkarens I[IK. YV Bumaaky
HEMOXKJIMBOCTI TipoBeAeHHs ['oiocoBoi inentudikarii Jdepxkarens 1K, bank mae npaBo He
npuiiMaTy Taky TeJae(OHHY 3asBY 10 BAKOHAHHS, BiIMOBITHO MOMEHTOM OTpUMaHHs baHkoM
3asBU Mpo O10KyBaHHs abo BTpaTy KapTku Oy/e BBaXKaTHCh JaTa Ta yac oTpuMaHHs bankom
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BiimoBiAHO1 mucbMoBoi 3asBu epxkatens [1K/ Kimienra. ®akt orpumanns bankom 3asBu Bij
Hepxarens [IK/Knienta He nmo30asiise iforo npasa y BUnaaxky Brpatu KapTku 3BepHyTHCS 13
BIJIMOBIAHOIO 3aBOIO JI0 MTPABOOXOPOHHUX opraHiB. [IpoTsrom 24 roguH miciis 3BepHEHHS 10
K11 3 meroro 6sokyBanna 1K, HanpaBuTu B baHk muceMOBY 3asiBy, 3 BUKJIAICHHIM MTPUYHH
OJIOKyBaHHS Ta, B pa3l HEOOXITHOCTI, Ha 3A1iicHeHHs bankoMm it s 11 po30I0KyBaHHS.

6.2.30.Y pa3i HecBoeuacHoro mosigomiieHHs banky mpo BTpaty IIK, sik BkazaHo y
1.6.2.29. JloroBopy, HECTH MOBHY BiJIMOBIAANBHICTh Ta MPUNHHATH HA ceOe BCl 3000B’sI3aHHS
mo orati Ha KOpUCTh baHky omepariii, mo npoeneHi 3 Buxopuctanas [IK micns
Brpatr/kpaaixku [IK/ITIHy. KiieHT Hece mOBHY BiANOBIAANBHICTH 3@ BC1 Omepallii, BUKOHaH1
3 BuKopuctanusm [1K.

6.2.31.He BuxopuctoByBatu IIK, cTpox mii sAKWX 3aKiHYMBCS, ITOCTaBJIEHUX B
enekTpoHHu CTON-CIUCOK a00 TaKuX, 10 MalTh AeGeKTH a00 MEXaHI4H1 YIIKOKCHHS.

6.2.32.ITicna 3akinuenHs crpoky Aaii 1K abo y pasi 3akputts [loToyHoro paxyHky 3
BukopucTtanHsaMm [1K 3rigHo 3asBu Ta/abo posipBanusa Jlororopy nosepHytu Bci airodi I1K mo
banky.

6.2.33.He BukopuctoByBatu I[IK y muisx, mo cynepeyaTb YAHHOMY 3aKOHOJABCTBY
VYkpainu, Jlorosopy Tta [IpaBunam kopucrysanss K.

6.2.34.He 3uiMatu 3 PaxyHKy(KiB) TOMIJIKOBO 3apaxoBaHI Ha Takud PaxyHOK(KH)
Kiienta bankom abo TpetiMu ocobamu rpoloBi KOIITH, a Y BUNAJAKYy BUKOPUCTAHHS TaKUX
rpomoBux komriB Kimenrom ta/ado depxxarenem nogatkosoi 1K ta/abo JloBipeHoro ocoboro,
HETaiiHO MOBEPHYTH 1X HA Takuil PaxyHOK(KM) AJIs MOAANBIIOTO MepepaxyBaHHs HAICKHOMY
orpumMyBauy. [loBimomisit bank mpo momMmiIKoBe 3apaxyBaHHs Ha PaxyHOK(KH) TrpooBuX
KOIITIB, 0 HOMY HE HajeXaTb, Ta Mojaatu baHky npoTsroMm 5-tu (m’siTH) podOYUX IHIB 3
MOMEHTY OTpuMaHHs 4yeproBoi Bunucku no [lorounomy paxyHky 3 Bukopuctanusm [1K 3asBy
Ha CIIMCaHHSA 3 BIANOBIAHOTO PaxyHKy(KiB) MOMUIIKOBO 3apaXxOBaHMUX I'POIIOBUX KOIITIB.

6.2.35.1loBepratu banky Ha #Oro BUMOTY TMOMMJIKOBO 3apaxoBaHi Ha PaxyHOK(KH)
TPOIIOBI KOIITH y TIOPSJKY Ta CTPOKU, BKa3aHi baHKOM y BIAMOBIIHIN BUMO3I.

6.2.36.Y pa3i Bigkputts [loTouHoro paxynky 3 BukopuctanHsam [IK BinmoBigHo 10
upboro Jlorosopy o3naiiomutu Bcix JlepxkarenmiB aponatkoBux IIK/JoBipeHux oci6 no
orpumanHsa HuMHU 11K 3 ymoBamu Jlorosopy.

6.2.37.BignoBinatu 3a HaCHIAKU oneparlii, 3aiiicnenux JloBipennmu ocobamu Kiienra,
Hepxatensmu qoaatkoBux 1K, sik 3a cBoi BiacHi aii.

6.2.38.Perynsipno o3HaliomItoBaTucs 3 iHpopmaili€ro, HapegeHoto Ha OdiiiHoMy caiTi
banky.

6.2.39.3nilicautu octaToune noramenas OBepapadTy Ta MPOIEHTIB 3a KOPUCTYBaHHS
HUM Ta BUKOHATH iHIII 3000B’s13aHHA 3rigH0 [{oroBopy Ta Tapudis banky He mi3Himie gatu
3aKkiH4eHHs cTpoky aii OBepapadry, a y Bumagkax moaoBxKeHHs cTpoky Aii OBepapadty - B
OCTaHHI# poboumit 1eHb cTpoKy HaganHs OBepapadry.

6.2.40.0tpumyBatu Bing banky (iforo ymoBHOBaxkeHUX 0ci0) iH(pOpMaIiito mpo ¢aktu
HeBukoHaHHs KiieHToM 30008 s13aHb 3a JIoroBOpoM, Ipo po3mip icHy04Y0i 3a00proBaHOCTI 3a
JIoroBopoM, MpO CTPOKM Ta yMOBU MOTAIICHHS TaKOi 3a00proBaHOCTI, MPO 3MIHY YMOB
00CIIyroByBaHHsI KJI1€HTIB baHKy ToI0, yCHO Mo TeneoHy Ta/abo HUISXOM HampaBiICHHS
KiienTy BiiMOBIAHUX MUCHbMOBHUX UM €JIEKTPOHHUX MOBIOMIICHB 3aC00aMU 3B 3Ky, 30Kpema,
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MOIITOI (B TOMY YHCIIi €eKTPOHHOIO TOIITOI) 3a ajpecoro KiieHta Ta/abo Ha HOMEp Horo
MOO1ILHOTO Tee(dOHY Y1 aBTOBIAMOBIAaY TeneoHy Tomo 3a BuOoOpom baHky.

6.2.41. 3Bepuytucs a0 HamionanbHoro 0aHkKy YKpaiHH, HaIiJI€HOrO (PYHKIIEIO IO
3MIICHEHHIO 3aXHUCTYy MpaB CIOXHBadiB (PIHAHCOBUX MOCTYT (MEpeslik KOHTAKTHHUX JaHUX
pPO3MIIIEHO B PO3IiTi «3BEpHEHHS TPOMAaIsH» Ha CTOpiHLI odimiiiHoro [HTepHeT-
npencraBHuITBa HarioHameHoro OaHky Ykpainm: https://bank.gov.ua/) a6o mo cymoBux
OpraHiB y MOPSAKY, BU3HAUEHOMY 3aKOHOJIaBCTBOM Y KpaiHH

6.2.42. 3BepHyTtucs no HamionansHoro Oanky YkpaiHu y pasi mopyuieHHsS bankom,
HOBHUM KPEIUTOPOM Ta/ab0 KOJEKTOPCHKOIO KOMITAHIEIO 3aKOHO/IABCTBA Y Cepi CIIOKUBUOTO
KpEAUTYBaHHS, Y TOMY YHCI1 MOPYIICHHS BUMOT IIOAO B3a€EMOJIIi 13 CIOXUBayaMu MpU
BpETyJIFOBaHHI TPOCTPOUYEHOT 3a00PTOBaHOCTI (BUMOT II0JI0 €TUYHOI MTOBEIIHKH ), & TAKOXK HA
3BEpPHEHHS JI0 Cyy 3 TO30BOM IPO BIJIIKOAYBaHHS IIKOJH, 3aBJAHOI CIIOKHUBAYY y MPOIIECi
BPETYJIIOBAHHS MPOCTPOUYEHOT 3a00PTOBAHOCTI.

6.2.43.KimieHnT Takox Mae iHII 000B’s3KH, mependadeHi JloroBopom Ta/abo YMHHUM
3aKOHO/JABCTBOM YKpaiHM, a TaKOX OOOB’SI3KH, L0 CHIBBIZHOCATHCS 13 IpaBamMu baHky,
BU3HAUCHUMH J{0rOBOpOM Ta/ab0 YNHHUM 3aKOHOJaBCTBOM Y KpaiHU.

6.3.bank mae npaso:

6.3.1.3aiiicHIOBaTH HaJaHHS KOKHOTO 3 OAHKIBCHKUX MPOJAYKTIB Ta MOCIYT, HABEAECHUX
y i [TyOniuHiil mporno3ulii, BUKJIIOYHO 32 HABHOCTI BIATIOBIAHOI TEXHIYHOT MOKIJIMBOCTI Y
banky Ta nependadeHHs Takoro HajanHs baHky.

6.3.2.BuxopucroByBaru kot Kiienra Ha [lorounomy paxyHky/IloTouHOMY paxyHKY
3 BukopuctanHsMm [IK, rapanrytoun npu npoMy KiieHTy mnpaBo Oe3mepenKkoHoro
PO3MOPSIKEHHST HUMHU 3rigHO 3 ymMoBamMu Iii€i IlyOmiynoi mpomoswuiii, /loroBopi 3a
[Iponykramu banky Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

6.3.3.BcranoBmoBatn He3HMkyBanbHMI 3aJIMIIOK rpomioBUX KomTiB Ha [loTouHoMy
paxyHky 3 Bukopuctansm [IK/IlorounoMmy paxyHky B cymi, BuzHadueHii Tapudamu banky
a6o ymoBamu 115010 J[oroBopy.

6.3.4.Bumaratn Bin KiieHTa HagaHHS JOKYMEHTIB Ta iHdopMalii, HCOOXITHUX IS
BinkputTsa Ilorounoro paxysky/IlorouHoro paxynky 3 BukopuctanHam IIK, 3nilicHeHHs
ineHTudikaiii, Bepudikamii KiieHta 3 MeTow 3aiiicHEHHS ()IHAaHCOBOIO MOHITOPHUHTY
BIIMOBIJTHO /10 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHU Ta BHYTPIIIHIX JOKYMEHTIB baHKy.
Biamosutu KiieHTy B 00ciyroByBaHHI a00 3yNUHUTH MPOBEAEHHS (DIHAHCOBHMX OINeparlii
Kiienra y pa3i HeHaganHs KiieHTOM y BcTaHOBIEHUM BaHKOM CTpOK JOKYMEHTIB Ta/abo
B1JIOMOCTEM, HEOOX1IHUX /JIsi BUKOHAHHS BaHKOM BHMOI 3aKOHOJABCTBa YKpaiHU Ta/abo
BHYTPIIIHIX HOPMATUBHUX JJOKYMEHTIB 3 MUTaHb 3a11001raHHs IPOTU/IIT (JIerani3arlii) J0X0/IiB,
oJiepKaHUX 3JIOYMHHUM HULIXOM, a00 iHAHCYBaHHS TEPOPHU3MY, a TAKOXK Y 1HIIUX BUMATKAX,
nepeadauyeHuX 3aKOHOJABCTBOM YKpaiHU 3 THUTaHb 3amoOiraHHs NpoTuaii (Jerasnizariii)
JIOXO/IIB, OJIEP’)KaHUX 3JIOYMHHUM IUISIXOM, 200 (hiHaHCYyBaHHs Tepopu3my. bank Mae mpaBo
BIIMOBHTHCS BiJl TpoBeAeHHs (piHaHCcOBOI oneparrii KiieHTa y pasi, ko gpiHaHcoBa onepairis
MICTUTh O3HAKM Takoi, MO 3rigHO 31 3akoHOM Ykpainu «IIpo 3amoGiraHHs Ta MPOTHIIIO
neramizamii (BIAMHUBAaHHIO) JOXOMIB, OJACPKaHUX 3JIOYMHHUM MIISXOM, (IHAHCYBAHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MACOBOTO 3HHUILIEHHS .

6.3.5. BigmoButu KiieHnTy B 3aiiicHeHH1/3a0€3M€UYEeHHI PO3PaxXyHKOBUX 1 KaCOBUX
onepaiii 3a [lorounum paxynkom/Ilorounum paxynkom 3 Bukopuctanns [IK mpu HassBHOCTI
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(akTiB, 10 CBIAYATH MO nopyuieHHs: KiiieHTOM BUMOT YHHHOTO 3aKOHO/1aBCTBA, B TOMY YHCIII
MOJIOXKEHb, THCTPYKIIIM, @ TAKOXK TEXHIKU OPOPMIICHHS PO3PaxXyHKOBUX JOKYMEHTIB, CTPOKIB
ix mogaHHs 70 baHKy Ta y pasi BiACyTHOCTI TOKYMEHTIB, HEOOX1THIX baHKy 1 BUKOHAHHS
GyHKIIT are’Ta BaTIOTHOTO HATJISAIY 3a BAIOTHUMU omepallisiMu Kiienrta y BiMoBIIHOCTI 10
BHUMOT 3aKOHO/ABCTBa Y KpaiHu, 0aHKIBCHKUX MPaBUi O(POPMIICHHS TIIATIKHUX JOKYMEHTIB y
pa3i BUHUKHEHHSI CYMHIBIB y JIIHCHOCTI pO3pPaxyHKOBO-KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI
MIPOBEICHHS OTepaIliii, a TAKOXK Y BUITAJIKy BCTAHOBJICHHS, 1110 TaKa OTepallist MiCTUTh O3HAKH
omepariii, sika mijyarae (GiHaHCOBOMY MOHITOPUHTY BIANOBiNHO 10 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta TPOTUIII0 Jieramsaiii (BiIMHBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM
IUISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (hIHAHCYBAaHHIO PO3MOBCIOJKCHHS 30p0i MacoBOTO
3HUIIEHHS» a00 MICTUTh 1HII PU3UKHU, BU3HA4YeHI BaHKOM 3riiHO pPU3UK-OPIEHTOBAHOTO
nigxony. BigmoButu KimieHTy y mpoBeieHHI pO3paxyHKOBHUX Ta KAacOBUX ONepaliiid Nnpu
HEBIIMIOBITHOCTI omepariii BUMOraM YMHHOTO 3aKOHOIaBCTBA Y KpaiHU, HEIOCTaTHOCTI KOIIITIB
Ha PaxyHKy njisg mpoBeaeHHs omepallii 3a Woro JOpydeHHSM alo Ui CIJIaTH KOMICIMHOI
BUHAropoau 3rigHo 3 Tapudamu, a TakoX HEBIpHOMY O(DOPMIICHHIO PO3PAXyHKOBUX
JOKYMEHTIB Ta NOPYIIECHHI CTPOKIB iX MoAaHHs 10 baHky.

6.3.5.1. BigMoBUTH y BCTaHOBIEHHI (NIPOJOBKEHHI) MAUIOBUX (JOTOBIPHHUX)
BIJIHOCMH/HAJJaHH1 TMOCIYI/IPOBEACHH] onepariii, B T.4. 13 3aKpUTTAIM paxyHKiB Ta
pO3ipBaHHSAM IIBOTO Jl0TOBOPY, Y BUNAAKY SIKIIO:

- Taka BiMOBa Oyjae 0OyMOBI€HAa HEOOXIAHICTIO AOTPUMaHHS (DIHAHCOBHX CAHKLIH
(embapro) abo iHIIMX OOMEKEHb, BCTAaHOBJICHUX YKpaiHotw, Pamoro besneku OOH Ta/abo
IHITMMHA MKHAPOJIHUMH OpTraHi3alisiMu;

- bankom Oyjie BU3HAYEHO, 110 OTMepallisi, IPOBEICHHS SKOi iHiitoe KiieHT, mianarae
(hiHaHCOBOMY MOHITOPHHTY Y BIAMOBIIHOCTI 13 3akoHOM Ykpainu «llpo 3amoOiranus Ta
NpOTUAII0 Jeramsamii (BIAMHBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHHM  IILIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOT'O 3HUIIIEHH S
a00 MICTUTb 1HII PU3MKH, BU3HAYEH1 BaHKOM 3riIHO PU3UK-OPIEHTOBAHOTO MIAXOIY;

- 3midicHeHHsa 1neHTHdIKami Ta/abo Bepudikamii Ta/abo BuBUeHHS KitieHTa y
BIJIIMOBIHOCTI 10 BUMOT 3aKOHOJIaBCTBA € HEMOKINBHM,

- y baHKy BHHMKa€ CyMHIB CTOCOBHO TOT0, 110 KJTIEHT i€ BiJl BIACHOTO IMEHI;

- JTOKYMEHTH, HEOOXI1JIH1 JJIsl BCTAHOBJICHHS A1IOBUX (OTOBIPHUX) BIIHOCHUH/HAJAaHHS
MOCTYTH/MPOBEICHHS Orepallii BiICyTHI a00 OopOpMIJICHI HEHAJIC)KHUM UYUHOM YHM MICTSTh
HEJIOCTOBIPHI BiIOMOCTI, a00 SKILO omepalis, MpPOBEACHHS sKoi 1Hiuiroe KileHT, He
BIJINOBIJIa€ YUHHOMY 3aKOHOJABCTBY YKpaiHU Ta/abo ymoBam 1boro JloroBopy Ta Moxe
MpU3BECTH 10 (hiHAHCOBUX 30MTKIB/TIOTIPIICHHS IMIDKY baHKy;

- eTnyHa noBeniHka KimieHTa He BiAMOBiae HOpMaM, IPUHHATUM B CYCIIBCTBI Ta/abo
SKIIO HOCUTh OOpa3IMBHI XapakTep Ta MOPYIIYE TPOMAJCHKHI TOPSAIOK 1 CIOKIM 1HIIMX
rpOMaJisiH, B TOMY YHMCIII MpaliBHUKIB baHky;

- y pa3i HeHagauHs KimienToMm HeoOxiaHo1 banky iHbopMaIii 1y1si BUSBICHHS TOJATKOBUX
pesunentiB CIIA Ta paxynkiB nonatkoBux pe3uaeHTiB CIIIA (Bukonanns bankom 3akony
FATCA);

- y pa3i HeHagaHHs KiieHTOM NOKyMeHTIB Ta/abo iHopmarii Ha 3anuT baHky, B T.4.
1010 OTepalliii 3 rOTiBKOIO;

- B IHIIIUX BUIAJKAX, MEpeI0aYeHINX YUHHUM 3aKOHOIaBCTBOM Y KpaiHH.
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bank wmae mpaBo BIAMOBUTHCS BiJl TpOBeACeHHS (IHAHCOBUX oOmepamid Ta
oOcnyroByBaHHd PaxyHKy Yy BHUIAJIKy HEHaJlaHHS/HEHaJEKHOTO HanaHHga Kiientom
JIOKYMEHTIB/B1IOMOCTEH HEOOX1THUX JIJIsl TOTJIMOJICHOI TepeBIpKy/ YTOYHEHHS/ JJ0JIAaTKOBOTO
yTouHeHHs iHopmarii mono imeHtudikamii Ta BuBueHHS Kiienta mpotsrom 7 (cemu)
KaJleHJapHHUX JIHIB 3 AaTu HanpasieHHs KiieHTy BiAmoBiAHOTO MOBiTOMIIEHHS baHKkoM.

6.3.5.2. 3ynuuaTy wiatixHi oneparlii no Paxynky Kiienra, siki MOXXyTh OyTH TOB’si3aH1

3 Jleramizamiero  (BIIMHUBAaHHIM) JOXOJIB, OJIEP)KaHWUX 3JOYMHHUM TLIIXOM, abo

¢biHaHCYBaHHSIM TEpPOPU3MYy Ta/ab0 pPO3MOBCIOLKEHHSIM 30poi MacoBOTO 3HMILIEHHS

BIJIMTOBITHO JI0 BUMOT 3aKOHO/aBCTBA Y KpaiHHU.

6.3.6.3mintoBaT ymoBu 1i€i IlyOmiyHoi mpomnosuiii Ta/abo Tapudis B mopsaky,
nepeadadeHomy 1iero [1ybmiunoro npono3uitieto. [HiliroBaTH 10MOBHEHHS Ta 3MiHY Tapudis,
B TOMY YHCJII 1 IepemiKy mociyr 3a Paxynkom, iHpopmyroun KitieHTa rpo Taki 3MiHH IUISIXOM
PO3MIIIICHHST BIAMOBIAHOT MHUCHMOBOI 1HGOpMaIii B 3arajbHOAOCTYHmHUX i KirieHTiB
npuminieHHsx banky Ta Ha OdimiiiHomy caiiti banky He mi3Hime Hik 3a 10 (1ecAThb)
KaJIeHJIaPHUX JHIB JI0 1aTH BBEICHHS B JIII0 ITUX 3MiH.

6.3.7.V pasi Bigkpurta [lotounoro paxynky 3 BukopuctanusMm [1K BignmosimHo 10 1€l
[IyOmiyHO1 mpomno3ulii npu3ynuHUTH (3a0nokyBatn) aito Kaptkm y Oyab-sikomy 3
MepeTiuYeHUX HUKYE BUIAJIKIB:

v’y pasi BUABJIEHHS HEIUIATOCIPOMOKHOCTI, HE3aKOHHOI'O BHKOpHMCTaHHs KapTku,
HaJlaHHS HeAOCTOBIpHOI iH(poOpMalii ado BUHUKHEHHS y baHky migo3pu 11010
BIPOT1/IHOI 3arpo3u HE3aKOHHOTO BUKopucTanHsa Kaptku JlepkareneM, B TOMy yucii
B pa3i oTpuManHs iHpopmaiiii npo 11e Bij [lnarixHoi cucremu;

y pasi nopymenns [epxarenem Kaptku ymoB 1isoro Jlorosopys;

y pa3i NpUIUHEHHS X04a 0 OJIHI€T 3 MOPYK (rapaHTiil), HaJaHUX OyIb-SKOI TPETHOIO

ocoboro 3a 3000B’s3anHsAMU KiienTta nepen bankom no [lorosopy 3a IlpogykTom

banky;

v’y pasi BunukHeHHs HecankiionoBanoro osepapadty 3a ITOTOUYHMM paxyHKOM 3
BukopuctanusaM [1K ta/abo mpoctpodenoi 3aboproanocti 3a OBepapadTom B JCHD
BUHUKHEHHS;

v’y pasi Heorpumanus Jlepxkaremem Kaprtku micns 36iry 90 (xeB’siHocTa)

KaJIeHJIapHUX JHIiB 3 aatu noaaHHs KiieHToM 3asBu mpo ii oTpumaHHs (B TOMY

yucii B pasi [lepeodopmiieHHst KapTKy Ha HOBUHM CTPOK J1i) Oe3 moBepHeHHs KitieHTy

BUHAropoju 3a ii opopmiieHHs (nepeoopmiieHHs);

y pa3i orpuManHs Bija [epxkarens 3asBu/iHdopmartii npo BTpary KapTku;

HAJXO/DKEHHS JTOKYMEHTaJbHUX JaHUX 3 1H(opmariero npo Hamipu KiieHta Ha

HEMOBEPHEHHS KOIITIB, KPaJKKH, KOMIIPOMETAIll JaHUX, 3arpo3 3aBlaHHs baHKy

30UTKIB;

v\ B IHIIMX BUMAIKax, nepeadadeHux Iicro [TyOaiuHO0 MPOMO3MIIEd a00 YHHHUM

3aKOHOJIABCTBOM Y KpaiHM.

6.3.8.3aiiicHioBaty gorosipHe cnucaHHs 3 [lorounoro paxyHky/IloTOUHOTO paxyHKy 3
BukopuctanHsaMm [IK Kiienta xomTiB Ha CyMy NpOBEIEHUX OIepalii 3 BUKOPUCTAHHSIM
KapTtku, a Takoxx moroBipHe cniucaHHs KomTiB 3 [loTounoro paxyHky/IloTogHoro paxyHky 3
BukopuctanHasaM [IK Ha ymoBax, Bkazanux KitieHToM B 3asBKax Ha JOTOBIpHE CIMCAHHS Ta
3rifHo 3 ymoBamMu 1boro JloroBopy. Ilpm 3milicHeHHi omepamii 3a Ilotounum
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paxyHnkom/IlorounumM paxyHkoMm 3 BukopuctaHHsM IIK B mopsiaky JOroBipHOro CnMcaHHs
bank Takoxx Mae mpaBo cnucyBatd 3 IlorouHoro paxyHky/ IloTouHOro paxyHky 3
BukopuctanHsaMm [1K (B 3a5mexHOCTI BijI TOTO, 3 BAKOPUCTAHHSIM SIKOTO PaxyHKY 3/11HCHIOETHCS
onepartist) KimienTa miaTty 3a HagaHHS MOCYT, 10 HAIA0ThCcsl bBaHKOM BiMOBIAHO 10 ITHOTO
JloroBopy, B T.4. CyMH KOMICiiiHOi BuHaropogu banky 3a oOcmyroByBaHHs PaxyHky Ta
npoBeJeHHS 0€3rOTIBKOBUX 1 TOTIBKOBHX OIEpalliii Mo HbOMY, B pO3Mipi, 1[0 BU3HAYAETHCS
Tapudamu. Y Bunaaxy BiICyTHOCTI Ha BiAMOBITHOMY PaxyHKy cymMH KOIITiB, HEOOX1AHOT ISt
3MiACHEHHS onepatlii Ta/abo oratu BuHaropoau banky 3a 31iicHEeHHS BIAMOBITHOT omepariii,
bank wmae mpaBo BimMoBuTH Kiienty B 3miiicHeHHi Takoi omepamii 3a IloTouHum
paxynkom/Ilorounum paxynkom 3 Bukopuctantsm [1K. bank Takox mae npaBo 311HCHIOBaTH
cinucanHs kowTiB 3 [lorounoro paxynky/Ilorounoro paxyHky 3 BukopuctanssaMm [1K Kiienta
y BHUIIAJKaX Ta MOPAIKY, Nepel0adeHUX IHIIMMH yMOBAaMH 11bOro J[oroBopy Ta UMHHUM
3aKOHOJABCTBOM Y KpaiHH.
6.3.9.V pa3i Biakputts [loTouHoro paxyHky 3 BukopuctanHsam [IK/IToTounoro paxyHky
BIJIMOBIAHO 710 11bOro JloroBopy cmnucyBaTH NMOMMIIKOBO IEpEpaxoBaHl CyMH, IIOJAO SKHX
KilieHT € HEeHaJlleXXHUM OTpUMYBadyeM, y TOMY 4uCHl, Ko KilleHT He MOBEpHYB TakKy
HEHAJIe)KHO OTpuUMaHy cymy. Yknanatouu [lorosip KiieHT nopyuyae banky mpoBOoAUTH Take
CIHUCaHHS TIOMHIJIKOBO TiepepaxoBaHux baHnkoM cym.
6.3.10.Y pasi Biakpurtsa [lotounoro paxynky 3 BukopuctanasMm [IK BiamoBigHo 10
uporo JloroBopy He komreHcyBaTu KilleHTy KOIITH, 5Kl criMcaHi 3 1boro PaxyHkKy BHacaIig0k
HE3aKOHHOTO0, Ha TyMKy KiieHTa, Bukopuctanus KapTku, SKIo A0 Takoro ii BUKOPUCTAHHSA
MaB Micle X04a O OJJMH BUMNAI0K:
v’ 3nificuenHs JepikaTenem Oyap-sKoi omepartii 3 Heto 3 Bukopuctanusam [1TH, a6o
v’ 3nificuenHs Jlepskarenem omnepartii 3 oriati ToBapis (pobit, mociyr) 3 Habopom ITTH
3 BUKOpucTaHHsAM [1naTixkHoro TepMiHaty, abo
v’ 3nificHenHs Jlepkarenem omepartii 3 po3paxyHKoM B Mepexi [HrepreT, a60 Oy 1b-1K0i
1HIIO01 oneparlii 3 BuUKopuctanHaMm Kaptku 6e3 ii (pi3u4HOro BUKOpUCTaHHS, a0
v/ He BHKOHaHHs/TopyIieHHs JlepkareneM yMOB 11b0ro JIoroBopy Ta 3aKOHOJaBCTBa
Ykpainu.
6.3.11.BinmoButuce Bix JloroBopy/iHimitoBatu posipBaHHa JlOTOBOpY B MOPSIKY,
nepeadayeHomy wi€ro [TyOa14HO0 MPONO3ULIELO.

6.3.12.V pasi Biakputts [loTounoro paxynky 3 Bukopuctanusm [IK/ITorounoro paxyHky
BiAMOBIHO 110 11i€i [TyGaiuno1 mpomno3wuiiii BigMoBuTy KiieHnty B HamanH1 Kpenuty y BUTIsi
Jlimity oBepapadTy Ta/ado BigmoBuTH Kiienty y Bimkputti [lotounoro paxynky/Ilorounoro
paxyHky 3 BukopuctanasMm [IK Ta odopmnenus KapTku, mpomoBkeHHI CTpoky ii mii,
opopmienns Jlonartkosoi Kaptku, Haganni OBepapadty 6e3 oOrpyHTyBaHHS IPUYUH TAKOTO
pILIEHHS, SKIIO Take BIIKPUTTA/ODOPMIIEHHS TPOJOBKEHHS CYNEpEeYUTh YUHHOMY
3aKOHOJIABCTBY YKpaiHU a00 MOXe MpU3BECTU A0 (PIHAHCOBUX 30UTKIB/MOTIPIIEHHS IMIIKY
banky.

6.3.13.Bumaratu JOCTPOKOBOTO BUKOHAaHHS 3000B’si3aHb KirieHTa 3a BIAMOBIAHUM
Horosopom 3a [Ipoaykrom banky y Bumaakax ta nopsiaky nepeadoadenomy iieto [1yomiuynoro
MIPOTIO3HITIEFO.

6.3.14.bank mae nipaBo, a KitieHT moBigoMiieHn# Ta HaJae CBOIO 3roAy (1103B1T) banky Ha

00poOky nepconanbHux ganux Kiienra, mo Birovae B cede Aii banky mo 300py, peecTpairii,
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HAaKOMHWYECHHIO,  30€piraHHIo,  aJaNnTyBaHHIO, 3MiHI, TIOHOBJIEHHIO,  IOIIUPEHHIO
(pO3MOBCIO/KEHHIO, pealti3allii, mepeaadi), BUKOPUCTAHHIO, 3HEOCOOJEHHIO Ta 3HMIICHHIO
OyIb-sIKuX MepcoHanbHUX AaHux KiieHra.

OO06pobOka mepcoHabHUX JaHUX KilieHTa 3araJbHOTO XapakTepy abo Bpa3imuBUX (3a
HAsIBHOCTI) TMEPCOHAIBHUX JaHUX 3A1MCHIOIOTHCS N7 3a0e3MedYeHHs BIIHOCHH y cdepi
€KOHOMIYHUX, (DIHAHCOBUX MOCIYT Ta CTpaxyBaHHs, BIANOBIAHO 10 3akoHy Ykpainu «lIpo
0aHKH 1 0aHKIBCBHKY JISUIBHICTB) Ta 1HIINX HOPMAaTUBHO-TpaBOBUX akTiB HBY.

s mux uineit KiieHT moroaxyerbes, mo o0CAr MepcoOHATbHUX JaHUX BKIIOYAE OyIb-
AK1 BiIOMOCTI/IH(pOpMAILiIO0, 1110 T03BOJISIIOTH MPOBEACHHA 1AeHTH]iKaIii (i3uuHOi 0co0u Ta
Oymu HamaHi Kiientom BigHOCHO cebe Ta/abo MICTAThCA y BuAaHuUX Ha iM’s KiieHra
JOKYMEHTaxX 4M MiJANUCAaHuX HUM JokyMeHTax. Kpim Toro, yknamanasm [loroBopy KiieHT
HaJae CBOIO 3roay (103Bu1) banky Ha Te, 1m10:

v 00po0Ka nepconanbHux ganux Kiienra 3aificHioeThcss BaHKOM BiAMOBIAHO 10 HACTYITHHX
LJIEH:

- HajnanHa Kimienty Oyp-skux 60aHKIBChKUX/(DIHAHCOBUX MOCIYT Ta MOCHYT Yy chepi
CTpaxyBaHHS;

- nepenauy Kiienty iHdopmarii, sika MICTUTh pekjIaMHO-iHGopMalliiiHuii xapakrep (B
TOMY YHCIII IIOJI0 HOBUX NPOJYKTIB Ta mociyr banky abo iHmmx oci®) abo Oynb-sKoi
1H1101 1H(pOpMaIIii, 30kpema npo cTad Oyab-sikoro Paxynky Kmienta, Bigkputoro y banky
abo npo cran 3a0oproBaHocTi KitieHTa 3a Oynb-sIKUM JOTOBOPOM, YKJIaJeHUM 3 baHkowm,
nuisixoMm  BigmpaBieHHs bankom TekctoBoro moBimomisieHHs (CMC) na Howmep
¢inancoBoro tenegony Kiienra Ta/abo 3acobamu MOIITOBOrO 3B’SA3KYy YM IHIIMMHU
3acobamu (B TOMYy 4YHCHII 3a JOMNOMOIow TpeTix ocid Ta JlomarkoBux 3aco0iB
1H(OopMyBaHH:), OOpaHUMU Ha BIACHUM po3cya baHKy;

- IEPEBIPKU JTOCTOBIPHOCTI HagaHuX KilleHTOM mepcoHanbHUX AaHUX, B TOMY YHUCHI 3a
JOTIOMOT'OF0 MOCHYT 1HIIKMX 0C10, Ta IX BUKOPUCTAHHS 1 OLIMPEHHS B MPOLEC] 3/I1IHCHEHHS
OyIb-sSKUX J1d, COpsIMOBAaHUX Ha MOTAIICHHs 1ICHYI040i 3a00proBanocti Kiienra 3a Oyab-
SKUM JIOTOBOPOM, YKJIaJIeHUM 3 baHkowM;

- 3a0€3MeUCHHs] y4acTl KJIIEHTa y aKIIMHUX MPOIO3HUIISX Ta Mporpamax JOsIIbHOCTI, B
TOMY YHCIIi, aJie HE BUKJIIOYHO, Y TIporpamMax JOsUIbHOCTI TJIATHKHUX CUCTEM/OpraHi3alliu,
3okpema MIIC Mastercard Ha YMoBax Takux mporpaMm Ta BiamoBigHo m0 IlomiTukm
3aXMCTY Ta BUKOPUCTAHHS IEPCOHATBHUX JaHUX, 1110 PO3MIITYIOTHCS Ha HasesxkHoMmy MIIC
Mastercard caiity nporpamu ta/ado iHTepHeT-nioptaiai Mastercard, uepes sikuii HaaeThCs
JOCTYM J10 HbOTO Ta/abo Ha odimiiHoMYy caiiTi kommanii Mastercard, 1, 3 skumu KiieHt
OyB 03HAHOMIICHHI Ta MOTOKY€ETHCA IIIIXOM IpHeIHaHHA 10 1€l [TyOniunoi npono3uii
Ta MIATBEP/KYE iX MPOUYUTAHHS Ta OOOB‘S3KOBICTh iX BHUKOHAHHS JJISI y4acTi B Takii
nporpami,

- 31iiicHeHHs baHKoM 1HIUX 1M, 1110 He 3a00POHEHO 3aKOHOIaBCTBOM Y KpaiHU Ta
00uparoThcss baHkoMm Ha BIaCHUM PO3CYI.

v’ TOPSAIOK BUKOPUCTAHHS IEPCOHATBHMX NaHuX KimienTa Bu3HaYaeThess baHkoM caMOCTiiHO
Ha BJIACHUH PO3CYJ B KO)KHOMY OKPEMOMY BHITQJIKy, B TOMY YHCII JUIsl Tepeaadi Iux
maHuX 3a Mexi Ykpaiau, B Tomy uucii go CIIA, Ta Bkimtodae npaBo banky 3aificHIOBaTH
Oynb-sKi Al 110,10 00pOOKH IUX JAHUX Ta MIOJO iX 3aXUCTY,, a TAKOXK Jii 1010 HATaHHS
YaCTKOBOTO a00 MOBHOTO IpaBa 0OpPOOKH MEPCOHATBHUX JAHUX TPETIM 0CcOo0aM, B TOMY
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YUCJi, ajleé He BUKJIIOYHO, OlepaTopaM MOOLILHOTO 3B’s3Ky, oOpanuMm bankom, MIIC
Mastercard, iHIHMM IJIATIKHAM CHCTEMaM/OpraHi3alisiM TOIIO;

MOPSIIOK TIOIIMPEHHS TEePCOHATBHUX JIaHUX BU3HAYAETHCA DBaHKOM CaMOCTIHHO Ha
BJIACHUW PO3CYJ 3 BpaxyBaHHSIM HOPM 3aKOHOJIABCTBAa YKpaiHu y cdepi OaHKIBCHKOI
TaEMHHUIII Ta BKJIIOYae Oy/p-sKi aii banky momo nepexadi Bizomocteit mpo Kiienra 3 6azu
MEPCOHANBHUX JaHUX TPETIM oco0aM, B TOMY YHUCIHi, ajie¢ HE BUKIIOYHO, ONEpaTopam
MOOLTEHOTO 3B’sI3Ky OOpaHMM baHKOM, TUIaTDXHUM cHCTeMaMm/OpraHi3aiisM, 30KpeMa
MIIC Mastercard st ydacTi B mporpamax JIOSJIBHOCTI Ha YMOBaxX TaKUX MpOrpaM Ta
BinmoBimHO a0 [lomiTMkM 3axWCcTy Ta BHUKOPUCTAHHS TMEPCOHANBHUX JaHUX, IO
po3MilytoThess Ha HanexxHomy MIIC Mastercard caiity mporpamu Ta/abo iHTEpHET-
noptai Mastercard, uepes sikuit HagaeTbCst JOCTYII A0 HOIO Ta/ad0 Ha OQilliiHOMY CaiTi
koMmnadii Mastercard To1o;

HOPAJIOK JOCTYITY J10 IEPCOHATBHUX JAHUX TPETiX 0C10, B TOMY YHCIIi, ajle HE BUKIIIOYHO,
oreparopaM MOOLIBHOTO 3B’SI3KY, IJIATIKHUM cuUcTeMam/oprasizaiisamM, 3okpema MIIC
Mastercard, B ToMy 4rcili HagaHHS iM 4aCTKOBOT0 a00 IMTOBHOIO IMpaBa 00POOKH IIUX JaHUX
Ta/abo mepenavy TakuX JaHUX BU3HAYA€ThCAd BaHKOM CaMOCTIHO Ha BJIACHHUM PO3CY/, B
TOMY YHCJI1 3 METOI0 MIEPEBIPKU JOCTOBIPHOCTI HajaHux KiieHTOM mepcoHaIbHUX JTaHUX
Ta/a00 KOHTAaKTHUX JaHUX, JIJIsl 3aXUCTYy 1HTepeciB baHKy, 30kpema, ajie He BUKJIIOUHO, Y
BUITAJIKYy 3BEPHCHHS 10 CyAy, Y BHUIIAQIKy BIACTYIUIEHHS baHKOM IpaBa BHMOTH 3a
JloroBopom, tomo. Ilpu npomy, Kiient ykinananasm JloroBopy Hajiae CBOIO 3rojay Ha
nepeaady CBOIX MEPCOHANbHUX JaHWX baHKOM TpeTiM oco0aM, B TOMY YHCIHI, aje He
BUKJIFOYHO, OIepaTopaM MOOUIBHOTO 3B’SI3KYy, IUIATDKHUM CHCTEMaM/OpraHizaliism,
3o0kpema MIIC Mastercard, Ta Hajae 10CTyI A0 CBOIX MEPCOHATBHHUX TAHUX OYyIb-IKUM
TpeTiM ocobaM, B TOMY YHCIIi, ajieé HE BUKIIOYHO, OrepaTopaM MOOUIBHOTO 3B S3KY,
IUTATDKHUM  cucTeMam/opranizaiisM, 3okpema MIIC Mastercard, 1mo BH3HA4YaIOTHCA
bankowm camocriiiHo, npu YoMy KimieHT miaTBeppKye, 10 Taka rnepeaadya MmepcoHaTbHUX
JaHUX He moTpedye MOomaibIIoro okKpeMoro mopigomiieHHs KiieHta mpo Taki il
(mepenady) Oyab-sIKUM CIIOCOOOM, B TOMY YHCJIi 1 MUISXOM MHUCBMOBOTO TOBIOMJICHHS.
Ilin Tperimu ocobamu, 3a3HAYEHUMH BHILE y I[boMy MNyHKTI [lyOmiuHOi mpomno3wiii,
KitieHT po3ymi€e KOIEKTOPChKI KOMITaHi1, ONepaTopiB MOOUTBHOTO Ta MOIITOBOIO 3B S3KY,
MJaTDKHI cucTemu/opranizaiii, 30kpema MIIC Mastercard, a Takox OyJb-SKUX 1HIIMX
oci0 (K pi3UUHMX, TaK 1 OPUANYHHX ), IKUM BaHKOM HaJa€eThCs JOCTYI 0 MTEPCOHATBHUX
JaHUX/ 3M1MCHIOETHCS TIepeada nepcoHanbHuX AaHux Kiienra.

nepejgaya BIIOMOCTEH, IO MICTATh OAHKIBCHKY TAa€EMHUIIIO, MOXXE 31MCHIOBATHUCH 10
OpraHiB Jep>KaBHOI BJIQJM, YH 1HIIUX OCI0, SKIIO 1€ BCTAHOBJICHO 3aKOHOJIABCTBOM, a
TaKOX MPSIMHUM Ta OTIOCEPEAKOBaHMUM BilacHUKaM banky, ix moB’si3anum ocobam, bankam-
KOPECTIOH/ICHTaM, IOPUIMYHUM Ta 1HIIUM TpodeciiinuM paganukaM banky, ayauTopam
banky.

3a3HaueHa y 1ipoMy myHKTI [lyOmiuHoi mpomo3wuinii 3roaa (103Biia) KiieHta € 6e3yMOBHOIO,
0e3BIAKIMYHOI0 1 HEe oOMexeHa cTpokoMm mii. Ykinamanusm J[loroopy KitieHT Takox
MIATBEPIKYE CBOE O3HAMOMIIEHHA y MUCBMOBIA (popmi 31 CBOIMHM MpaBamMu sIK CyO’€KTa
MEPCOHANBHUX JTaHUX, BU3HAYEHUMH 3aKOHOM YKpainu «[Ipo 3axucT nepcoHanbHUX TaHUX,
METO0 300py NaHuX Ta 0co0aMu, SIKUM TepelaloThcs MOro MEePCOHANbHI J1aHi, CKIaJA0M Ta
3MICTOM 310paHUX TEPCOHAIBHMX JaHMX Ta, y 3B’s3Ky 3 muMm, KiieHt He mnoTtpelye
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MOJIANILIIOTO OKPEMOTO MMCHMOBOTO MOB1IOMJIEHHS PO 3a3Hau€Hi y IIboMYy MyHKTI [Ty0OmiuHo1
POMO3uIlli 0OCTaBUHM.

6.3.15.bank Mae mpaBo 3amuTyBaTH Ta HajdaBaTtu iHQopmaiito npo Kiienra, ioro
KpEIUTHY 1CTOPito Ta iioro 60proBi 30008’ s13aHHA niepe; bankoM B 00¢si31, 1110 iependadeHuit
3akonoMm Ykpainu «IIpo opranizaiito ¢popMyBaHHS Ta 00iry KpeIUTHHX ICTOPii», 3 METOIO
dbopMyBaHHS Ta BEACHHS HOT0 KPEAUTHOI 1CTOPIl AK Ccy0'eKTa KpeAUTHOI icTopii A0 Or0po
KPEIUTHUX 1CTOPid, YyJacHUKOM SKuX € baHk, a TakoX 1HIMM oco0am, 3T1IHO 3 YMHHUM
3aKOHOJABCTBOM Y KpaiHH.

6.3.16.0qn0uacHo KumienT Hamae O0e3BiIKIMYHY 3rogy Ha 30ip, 30epiraHHs,
BUKOPHUCTAHHS Ta MOIIMPEeHHsT baHkoM uepe3 0ropo KpeauTHUX 1cTopii iHdopMallii mo10 cede
Ta CBOIX 3000B’s13aHb, Ha OTpUMaHHs baHKOM 3 OOPO KPEAUTHHUX 1CTOPIH CBOEI KpeaUTHOT
icTOpii, a TaKOXX Ha OTPUMAaHHA BiJ OIOPO KPEAUTHUX ICTOPIM JTOMATKOBOI aKTyaJbHOI
1H(opMallii, MOpPIBHSHO 3 BHECEHOIO JI0 aHKETHUX JaHUX, 11070 KiienTa Ta oro maiiHa Bij
Jep>)KaBHUX PEECTPiB B 0C001 iX YHMOBHOBAKEHUX OpraHiB (JepiKaTeliB, PO3MOPSTHUKIB,
aJMIHICTPATOPIB), @ TAKOX 3 THIITUX JTIO3BOJICHUX 3aK0OHOM Jixkepen. Hamanuit KiienToM 103B1T
HEe OOMEXeHM B 4yacl Ta He Oynae BiAKIMKaHUWA HUM. [3 3micTom 3akoHy Ykpainu «IIpo
oprasizamiro (opmyBaHHS Ta O0O0Iry KpEOUTHUX ICTOpid» B 4uHHIA pepakuii KiieHT
O3HAWOMJICHUM.

6.3.17. bank mMae mpaBo MEPEBIPATH AOCTOBIPHICTh HajgaHWX Kili€eHTOM mepcoHaIbHUX
JaHUX Ta/a00 KOHTAKTHUX JAHUX, B TOMY YHCJI1 3 BAKOPUCTAHHSIM MOCIYT 1HIIMX OIEpPaTOpIB,
a TakoXX BUKOPHCTOBYBaTH 1H(OpMaIlil0 MPO HEBUKOHAHHI Ta/a00 HEHAJEKHO BHKOHAHHI
3000B’s13aHHS 3a ITUM J[OrOBOpPOM MpH PO3IJIsA/ll MUTAHb PO HAJIaHHA 1HIIUX nocayr Kiienty
Ta yKJIaJlaHH1 HOBHUX JOTOBOPIB.

6.3.18. IIpu upomy, 3anmuT Ta HagaHHsA iH(OpPMAIIl BIATOBIIHO 10 MyHKTIB 6.3.14. Ta
6.3.15. miei IlyGmiunoi mpomo3ullii BBaxkaeTbes 3iAilicHeHUMHU 3a 3roforo Kiienta. KiieHnt
TaKoX Hazae 3roay banky Ha po3kputta bankom Tpetim ocobam iHpopmarlii, B TOMY YHCII,
ajie HE BUKJIIOYHO OINepaTropaM MOOUIBHOTO 3B’fA3KYy, SIKA MICTHTh OaHKIBCHKY TA€MHHIIIO
Krnienra. 3acrepexenHs, 3a3HayeHe B 1boMy TyHKTI [lyOmiuHOT mporo3uilii BBaXKaeThCs
nucbMOBUM J03BosIoM Kiienta banky Ha po3kpuTTs iHQOpMalii, ika MICTUTh OAHKIBCHKY
TAEMHULIIO, Y PO3yMiHHI 3akoHy YKpainu «IIpo OaHku 1 0aHKIBCbKY NISUIBHICTBY, @ TAKOXK Ha
po3kputTa 1HpopMauii npo ocoOy (Kiienta) y po3yminHi 3akoHy Ykpainu «lIpo
1H(pOopMaIio».

6.3.19. bank Mae mpaBo HampaBUTH BIANOBIAHY 1H(OPMAILIIIO 10 €AUHOI iH(pOpMaIiiTHOT
cuctemu «Peectp nmo3nyanbHUKIB» HaiioHansHOro 0aHky YKpaiHu, y pa3l HENOBEPHEHHS
Knienrom/Iloznuansaukom Kpeauty B cTpok, oOymoBieHuii 1uMm JloroBopoMm, abo
HEHAJIE)KHOTO BUKOHAHHS 1HIINX YMOB L[bOT0 JloroBopy.

6.3.20. [ns 3miiicCHEHHS KOHTPOJIO SIKOCTI OOCIYrOBYBaHHS Ha CBI pO3CYJ BECTH
3ByKO3amnuc TeneoHHux po3MoB 3 KiienTom mipu iioro 3BepHeHHi B KonTakt-nieHTp baHky,
iHI migpo3nimu banky, mpu 3BepHeHH1 criBpoOiTHUKIB banky mo Kitienrta, a Takox
BUKOPHCTOBYBATH 3BYKO3AIUC JJIsl MATBEPKEHHS (DakTy Takoro 3BepHeHHs. KiieHT Hamae
banky 6e3BiIKIMYHY TUCHMOBY 3TOY Ha 31HCHEHHS Ta MOJAIBIIIOT0 BUKOPUCTAHHS TaKOTO
3BYKO3aIlMCy Ha po3cyl baHky.

6.3.21.V pa3si Bigkputts [lorounoro paxyHky 3 Bukopuctanuam [1K B intepecax Kiienra
3 Merow 3amoOiraHHs 30utkiB Kiienta Ta baHky BHaAcCHiIOK HECAHKI[IOHOBAHOTO
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BuKkopucTanHs KapTku TpeTiMu ocobamu 3aiiicHIOBaTH 0OMIH iH(oOpMAIli€ Mpo crnocodu
3MIMCHEHHs IIaxpalWChKuX i B Mexax [lnaTiKHUX cucTeM, a TaKoX IepeaaBaTH 1
po3kpuBaTH iH(pOpMaIli0, MmO Mae BigHomeHHs 10 Kienra, i KoH(IAEHIIHHOTO
BUKOpHUCTaHHA. YkinagaHusaMm [lorosopy Kmient nagae banky Oe3yMoBHY Ta O€3BIIKIUYHY
MUCHMOBY 3T0Jly Ha HaJaHHs Takoi iHpopMaIlii.

6.3.22.V pa3si Bigkpurts [lotounoro paxynky 3 BukopuctanusM [1K BiamoBigHo 10 miei
[Ty6niyHOT Tpono3uilii 3MIHIOBATH BCTAHOBJICHUN pO3MIip JIMITY oBepapadTy BIAMOBIIHO J10
yMoB 11i€1 [1yOmiuno1 mpomo3urtii.

6.3.23.3milicHIOBaTH MPUMYyCOBE cCHucaHHsA KomTiB 3 [loTOYHOrO paxyHky 3
BukopuctanHsiM [TIK/TTorounoro paxynky Kiienra y nopsaxky Ta Ha yMoBaXxX, BU3HAUEHUX 1IUM
JIoroBopom Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6.3.24.Y Bunaaxy HEeBUKOHAHHS a00 HECBO€YacHOTO BUKOHaHHA KitieHTOM Oyb-SIKOTO
13 3000B’s13aHb, mependaueHoro Iiei I[lyOmiunoro mpomosuii€ro, ado B pasi 3aKiHUYCHHS
TEPMIHIB JTOKYMEHTaJIbHO MiATBEPAKEHOTO 3aKOHHOTO nepeOyBanHs Kiienta Ha Teputopil
VYkpainu abo y pasi nopyuieHHs: Kinientom nependaueHoro YHHHUM 3aKOHOJIABCTBOM Y KpaiHU
MOPSIIKY PEECTpalii Woro macmopTHUX JOKYMEHTIB, baHKk Mae T™paBO TPHUITUHUTH
oOcnyroByBanHs KiienTa, monepenusiuu npo 1e Kiienra y nucbMoBiil popMi 13 3a3HAUECHHSIM
KOHKPETHOI JIaTH MPUITMHEHHS 00CTyroBYBaHHS. 3 JaTH NPUITMHEHHS 00CITyroBYBaHHS baHk
NPUNUHSE 31HCHEHHS omepalii 3 3apaxyBaHHs KowTiB Ha [loTounnii paxyHok/ [lorounmii
paxyHoKk 3 BukopuctanHsM [IK Ta HapaxyBaHHS MPOIEHTIB Ha 3aJIMIIOK KOIITIB (SKIIO iX
HapaxyBaHHs 0yJio nependayeHo ymoBaMu BiinoBigHoro [Ipoaykry Ta Tapudamn).

6.3.25.HanaBatu Kiienty indopmartito npo cran ioro [lotounoro paxynky/Ilorounoro
paxyHky 3 BukopuctanHsm [1K B pasi iforo 3BepHeHHs 10 KOHTaKT-1IeHTpy BUKIIIOUHO MiCIs
BCcTaHOBJIeHHs (11eHTU(dikarii) ocoou Kiienra, nmpu npboMy, bank ta ioro criBpoOITHUKH HE
HECYThb HISKOI BIJAMOBIAATBHOCTI 3a MOXJIMBI HACIIAKM HaJaHHA Takoi i1HGopmarii 3a
Tene(oHOM Ta HE BIAMOBIAIOTH 32 MOMJIMBI HACIJIKH HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
ineHTudikamiinux gaHux iHmuMy, Hixk Kiient, ocobamu.

6.3.26.Bumaratu Hane:xHOTO BUKOHaHHS KiTieHTOM CBOiX 3000B’s13aHb, 110 Mepe10aveHi
UM JloroBopom Ta/ab0 YMHHUM 3aKOHOJIABCTBOM YKpaiHM, a Tak0XX 3000B’s3aHb, IO €
KOPECIOHIyIOUUMH 3 TipaBaMu baHKy, 1m0 BcTaHoBIieHI 1uM JloroBopoMm Ta/abo YMHHUM
3aKOHOJIAaBCTBOM YKpainu. HapaxyBaHHs Ta CTATHEHHS baHKOM mITpaHUX CaHKIIHM, K1
3a3HaueHi y uboMy JloroBopi ta B Tapudax, € npaBom, a He 3000B’s13aHHSIM baHKy.

6.3.27.He BukonyBatu ormepaiiii, iHiioBani JoBipenumu ocobamu Kiienra ta/abo He
BUKOHYBAaTH 3allOBIJajbHE PO3MOPSHKEHHS, HagaHe KiieHToM BIAMOBIAHO JI0 YMOB
HoroBopy, sakmio Taki aii Kienra/banky He nependayeni ymoBamu BianoBinHux [IpoaykTiB
banky.

6.3.28.VY pasi 6e3roTiBKOBOro nepepaxyBaHHsa KomTiB 3 Paxynky Kmient abo JloBipena
ocoba momae 1o baHky TIaTikHI JOKYMEHTH 3TiIHO YHHHOTO 3aKOHOJIABCTBA YKpaiHu. Y
banky ¢yHKIIS BalIOTHOTO HAriisgly BUKOHYETHCS LIEHTpali30BaHO Ha piBHI ['omoBHOTO
odicy. 3a mepekazamu, 110 MJIATalTh BaJIOTHOMY HArjisiay 31 CTOpOHM baHky sk areHTa
BAJIFOTHOTO HArJISAY 3T1IHO BUMOT 3aKOHOJaBCTBA YKpaiHu, baHk Mae NMpaBo HE BUKOHYBATH
npuitHaTe y BianauieHHl banky mnmatibkHe nopydeHHst Kmienrta/JloBipeHoi ocobu y pasi
HEBIJAMOBITHOCTI HajaHux Jlep)kareneM MNEPBUHHUX JTOKYMEHTIB, MiATBEPKYIOUMX METY
nepeKasy KOIITIB Ta JpKepesa MOXOKEHHS TOTIBKOBHX KOIITIB BUMOTAM 3aKOHOJIaBCTBA
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VYkpainu, nepeBUIIEHHS! CyMH MepeKa3y J03BOJICHIN cyMi nepepaxyBaHHs Tolo. [Ipu nbomy,
KOIITH MoBepTatoThes Ha PaxyHok Kiienra.

6.3.29.bank Mae mpaBO 3AIWCHWUTH BIACTYIUICHHS TpaBa BHMOTH 3a BIAMOBIIHUM
JHorosopom 3a [Ipoaykrom banky y Oyap-skiii popmi Oyib-sKiil TpeTii 0co01 y BiAMOBITHOCTI
3 YHMHHMM 3aKOHO/JAaBCTBOM VYKpaiHM ©0€3 [0JAaTKOBOTO TOTOUKEHHS YMOB TaKOTO
BifgctymiaeHHs 3 Kimientowm (6e3 3rogu Kiienta). [po 3aiiicuenns aiit KiieHT moBigomisieTbes
bankoM y nucbMoBiit ¢opMi BiIMOBIAHO yMOB JloroBopy.

6.3.30.banx Mae mpaBo HamaBatu KiienTy iH@opmariito, sfika MICTHTh PpPeKJIaMHO-
1HpOopMaliiHUI XapakTep (B TOMY YHCIIi 11010 HOBUX Ta JIIOUMX MPOIYKTIB Ta Mociayr banky
Ta 1Hmy iH@opmario), JomatkoBumMu 3acobamu iH(popMyBaHHS, npu I1boMy KirieHT
MOTO/IKYETHCS 3 TUM, L0 PO3YMI€E Ta IpUiiMae Ha ceOe BC1 pU3UKHU, TTOB'sI3aH1 13 HANPABICHHAM
bankom Takoi iHpopmMmariii B eeKTpoHHi# (popMi, Ta MOroKY€EThCs 3 TUM, 110 baHk He Hece
BIJIMOBIAQIBHICTD 32 HEMOXKIMBICTh OTpuMaHHs KimieHToM Takoi iHpopmarlii y pa3i HagaHHS
HEJIOCTOBIPHUX JIaHMX IIIOJI0 OTpUMYyBaua Takoi iHdopMalii ta/abo BiacyTHOCTI y KiieHTa
TEXHIYHUX Ta/ab0 TEXHOJOTIYHUX MOKIMBOCTEH oTpumanHs iHdopmarii JomatkoBumu
3acobamu 1HGopmyBaHHs. CBow 3rogy Ha 1HQopMmyBaHHs baHkOoM 3a J0MOMOroORO
HonatkoBux 3aco0iB iH(popmyBaHHs KiieHT Hamae mig vac ykimananHga JloroBopy 3a
[Iponykrom banky.

6.3.31.bank Ta/abo TpeTi ocobu 3a 3aBAaHHIM baHKy MarOTh MpaBo i OyAb-SIKUX IUIeH
1 B Oy1b SIKi¥i KITBKOCTI (B TOMY YHCIIi, aJ1€ HE BUKJIFOUHO - TIOBIJOMJICHHS ITPO 3MiHY Tapu)iB,
aKTHUBAIllsl JIOAATKOBUX IMOCIYT, AaKTyaji3alisl KOHTAKTHUX JaHuX, 3MiHa [lyOmiyHoi
MPOTO3HuIlii, 3aKpUTTs PaxyHKy, 1HQOpMYBaHHS MPO pO3Mip 3a00PTrOBAHOCTI 32 KPEIUTOM,
aKIilii, TPOMO3HUIli, IO 3AIMCHIOIThCS baHKOM, TPOBENECHHS OMUTYBAHHS IPO SKICTh
00CITyroByBaHHs, IUCTaHIIIiHE 00CITYTrOBYyBaHHs, 0(hOPMIICHHS TUIATIKHUX JIOKYMEHTIB TOIIIO,
y TOMY YHCIl OTpPUMAaHHS 3TOJM KIII€HTa HAa BHUIIEBKa3aHl Jii) BCTAHOBUTU KOHTAKT 13
Krnienrom ta/abo ocobamu, KOHTaKTHI JaHi AkuX HajgaHi KiienTom, (HampaBUTH BIIIOBITHE
MOB1IOMJICHHSI/BUMOT'Y ), BUKOPHUCTOBYIOUH OY/Ib-sIKi BHILIE3raIaHi KaHAIU 3B’ SI3KY:

- BignpaBka CMC-nosinomiens Ha Homep dinancoBoro tenedony Kiienra;

- Bi/ITpaBKa MOBIJOMIICHHS depe3 MOOUTbHMI JonaTtok «Vibery», «Telegramy rtoimo, Ha

Howmep ¢inancosoro tenedony Knienra;

- IOIITOBHUM JIUCT;

- Telerpama;

- TOBIJIOMJICHHS 32 €JIEKTPOHHOIO MOIITOLO;

- ToB1AOMIJIEHHS 3a nonoMororo Cucremu Ib;

- TIOBIJOMIJICHHS y OaHKOMAaTax 1 TepMiHajaX caMo0OCIyTrOBYBaHHS;

- apyk iHopmMarii Ha yekax y POS-Tepminanax;

- IVR-0013BiH;

- KOMYHIKaIlis uepe3 MOOUThHHM 10AaTOK;

- Odimiitanii caiit banky;

- @ TaKoX 3a JIOMOMOTOI0 IHIUX MOOUTPHMX MoAaTKiB baHky Ta iHIMX 3aco0iB

KOMYHIKaIlii.

KitienT o3HailomyieHU# Ta OTOIKYETHCS 3 THM, 110 HECE IEPCOHAIBHY BIAMOBIJATbHICTh

3a OTPUMAaHHS 30U BiJl KOHTAKTHUX 0Ci0 Ha mepeaady iX IepCOHAbHUX JaHHX, a TAKOXK

HAaJla€ CBOIO 3r0Jly Ha BCTAHOBJIEHHSI TaKMX KOHTAKTIB Ta HaIlpaBJICHHS HOMy Ta/abo
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KOHTaKTHUM ocobam bankom Ta/abo TpeTiMu ocobamu OyAb-SKHMX IOBIJIOMJIECHb

BUIIEBKA3aHUMHM KaHAJTaMHU 3B’ A3KY.

6.3.32.Ha cBiil po3cyn, y Oyab-sikuii yac, BIIMOBUTH B aBTOpH3allii, 3yMUHUTH ab0
npm3ynuautu fito [IK, BimMoButn B monoieHHi 1K, 3amini a6o Bumycky HoBoi IIK y
Bunaaky nopymenns Kinieatom abo Jlepxkarenem monatkosoi [1K, abo JloBipeHoro oco0oro
yMoOB J{oroBopy, a Tak0X y BUINAIKy BUHUKHEHHS M103pU B MIPOBEICHHI MIaxpalChbKUX il 3
BuKopucranusm [1K.

6.3.33.Jlns 3axucty inTepeciB KiieHTa BCTaHOBHUTH MOOOBI JIIMITH Ha TPOBEACHHS
omepariiii 3 Bukopuctanusam [1K.

6.3.34.BinmoButH KimieHTy y BUJ1a4i TOTIBKY Y pa3i HEMOAaHHS HUM 3asiBKH Harepe 10 H1
JTHSL OfIep>KaHHS TOTIBKH, BIMOBIIHO A0 M. 6.2.26. npboro Jlorosopy.

6.3.35.Camocriiino cnucyBaTt 3 IlotouHoro paxynky 3 Bukopuctanuam [IK Kiienta
cymy BapTocTi oocimyroByBanHs 1K, BkIrouaroun KOMICIIO Ta 1HINI BijJipaxyBaHHs, 3T1JTHO 3
Tapudamu, na mo KiieHT nae 3roay 3rigHo yMoB 11boro Jlorosopy.

6.3.36.3a ymoBHu HasiBHOCTI 3a0oproBaHocTi 3a Kpenutom/OBepapadtom (J103BOJICHUM
gy HecaHKIIIOHOBaHMM) Ta MPOLIEHTAMH 32 HOTO KOPUCTYBaHHS, CAMOCTINHO, 0€3 OTpUMaHHS
B111 KilleHTa po3paxyHKOBUX JOKYMEHTIB CHMCYBaTH B PaXyHOK IOTalIE€HHs 3a00proBaHOCTI
KOLUTH, 110 HaaxoAiTh Ha [loTounnii paxyHok 3 Bukopuctanusam [1K Kiienra.

6.3.37.V pasi HeBukoHaHHs KiieHTOM 3000B’s3aHb 1O CIUIATi KOMICiH, MOTAIIEHHIO
MPOLIEHTIB 3a KOPUCTYBAHHS KpEAWUTHMMHU KomtamMu banky (B T.u. HecankiioHoBaHUM
oBepapadTom) abo Mo moramieHHIO Bciei 3aboproBaHocti 3a Kpemutom/OBepapadrTom (a
Takok HecaHkilioHoBaHUM oBepipad)TOM, Y BHIIQJIKy WOr0 BUHMKHEHHS), a TaKOX B pasi
1HIIOro mnopyuieHHs abo HeBukoHaHHA Kiienrom ymoB JloroBopy bank mae mpaBo 3a
JIOTIOMOT'OI0 JIOCTYIHHX 3ac001B 3B’sI3Ky (ITOBIJOMJICHHSI HA HOMEDP (p1HAHCOBOTO TelIehOoHyY Y
Burisigi CMC-nioBiioMJieHb, TIOBIIOMJIEHHS Ha ekpaHi O0ankomaty baHky B MOMEHT #oro
BukopuctanHs KiieHToM, a Takoxx I3BIHKM Ha BiioMi baHky HOMepu TenedoHiB, eIeKTpOHHA
MOIITa, 3BHYAlHA TIOMITa TOMIO) ToBiAoMIATH KilieHTa TIpO HAasBHICTH Ta CYMH
3a00proBaHoOCTI nepe; baHkoM, 1110 MIAraloTh MOTAIICHHIO.

6.3.38. Ilpu HemoramieHHi y CTpPOK, BU3HA4eHHW yMoBamMu JlOrOBOpY, MPOCTPOUYEHOT
3a00proBaHocTi Ta/ad0 HECAHKIIOHOBAaHOTO oBepApadTy baHk Mae mpaBo MOCTaBUTH B
enekTpoHHur a60 MixkHapoaHuit Cron-nuct [1K 1 mpuzynuauT o6cinyropyBanHs [lorounoro
paxynky 3 BukopuctanHsM [IK 1o mnoBHoro mnoramenHs KiieHToM mpocTpoyeHoi
3a0oproBaHocti Ta/abo0 HecankuioHoBaHOro oBepapadTy, a TaKOXXK Mae IMpaBO Ha
BiAIKoAyBaHHs KiieHToM ycix BuTpaT baHky 3a mpoBeieHi HUM orepanii no OJOKYyBaHHIO
K.

6.3.39.JloctpokoBo po3zipBatu J{oroBip B OJHOCTOPOHHBOMY TMOPSAKY Y BHUMAAKAX,
nependadeHux JloroBopom, B T.4. y BUNAAKY MOpYyIIeHHs a00 HeBuKoHaHHs KiienTom, abo
Hepxarenem noxatkoBoi IIK, a6o JloBipenoro oco6oro ymoB JloroBopy, B T.4. TpH
BUHMKHEHHI HecankiiioHoBaHoro osepapadTy (mpu 1boMy baHK Mae mpaBO MOTACHTH
HecaunkiionoBanuii oBeppadT, 110 BUHHK, 32 PaXYHOK KOIIITIB, SIKI 3HAXOIATHCS HA THIIOMY
[Totrounomy paxynky Kiienra, Bigkputomy B banky (311HCHUTH TOTOBIpHE CIIMCAHHS).

Y Bunaaky HeBukoHaHHs KiieHToM BuMorm baHKy mMpo JOCTPOKOBE BHKOHAHHS
3000B's13aHb 32 UM JloroBopoM, y BcTaHOBIeHUM 1M JloroBopom cTpok, bank mae mpaso
CTSITHYTH MPUMYCOBO (B T.4. IIUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTaBJICHE MAWHO, CTATHEHHSI
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3a00proBaHOCTI 3 3aCTaBOJIaBI[iB, MAaWHOBHUX MOPYYHUTENIB Ta/ab0 IUISIXOM JOTOBIPHOTO
CIIMCaHHS) BCIO 3a00proBaHICTh 3a UM JloroBOpoMm.

B pasi nopymenns Kmientom ymoB JloroBopy, cucremMatuyHoi (Ouieine 1-ro pasy)
HasiBHOCTI HecankiionoBanoro osepapadTy Ta/abo MOPYIIEHHS CTPOKIB CIUIATU OYb-SIKUX
wiaTexiB 4u mrpadiB, mo mnepeadadeni J[oroBopom, caMoOCTiiHO BCTaHOBHTH (B pasi
BiJICYyTHOCTI) a60 30unbmuTH Kiienty mimiT He3HmKyBanbHOTO 3ajiMIIKy Ta BUMaraTH Bil
HBOTO BHECEHHS He0Ox1aHOi cymu Ha [loTounuii paxyHok 3 Bukopuctanssm [1K.

6.3.40.Po36nokyBatu IIK, 3abimokoBany panime KiieHTOM, TUIBKM TCIsS HaJIaHHS
KitieHTOM BiAmoOBiTHOT MICHMOBOT 3asBH.

6.3.41.IToBepHyTH CyMy KOINTIB, y pa3l, SKIIO BaJIlOTa KOIITIB, IO HAJINIUIM Ha
[ToTtounuii paxynok 3 BukopucTaHHsM [IK Kiienrta, BiApi3HsS€TbCA BiJ BaJIIOTH I[OTO
PaxyHky.

6.3.42.Ha minacraBi nuceMoBoro mnoBigomiaeHHs IligmpuemcTBa mpo 3BUILHEHHS
npariBauka (Kmienra), nepeBectu [lotounuii paxyHok 3 Bukopuctantsm [1K, Bigkputuit aiis
3apaxyBaHHSI Ha HBOro 3apoOiTHOI miuatu KiieHTa B pamMkax 3apIulaTHOTO MPOEKTY, Ha
o0cnyroByBaHHd Ha yMoBHU 1HIIoro TapudHoro muany, 3azHaueHoro B Aitouux Tapudax
banky.

6.3.43. 3miHioBaTH yMOBH OOCIyroByBaHHs 1 Tapudum Ha CBOI TOCITYTH TMICIHS
PO3MILIEHHS BIAMOBIIHOTO MOBIIOMJIEHHS PO MailOyTH1 3MiHM Ha OdimiitHomy caiiti banky
ta/abo HaniciaBmm Kiienty BignoBigHe CMC-moBiIOMJIEHHS 32 HOMEpPOM (PiHAaHCOBOTO
tenedoHy, BkazaHuM KitieHTom y AmnHKkeri-3asBl Ta/ab0 MOBIIOMJIEHHS 3a aJpEcoro
eJIeKTpOHHOI notT (e-mail), Bkazanoi Kimientom y Ankeri-3asiBi Ta/abo y Bumuciii 3a Takum
Paxynkom Ta/abo Ha iH(popMamiMHUX CTEHJaX B NMpUMIMICHHSIX baHKy mpo Taky 3MiHYy He
mizHime, Hik 3a 30 (TpUAIATh) KaJeHIapHUX JTHIB JI0 JaTH BBEJICHHS B 10 3MiH B YaCTHHI
yMOB OOCITyTOBYBaHHs Ta HE Mi3Hime, HIX 3a 10 (mecsaTh) KaleHAaApHUX THIB IS 3MIiH B
gactuHi TapudiB obcmyroByBanHs I[lotounux paxynkiB - Ilpu upomy B IlyOmiuniit
MIPOTIO3HIIii YMOBH KOMYHiKallii banky 3 kienToM 3a gonomororo CMC-1ioB1IOMJICHB, MAIOTh
Ha yBa3i, B TOMY YHUCJI, BAKOPUCTAHHS MOBIIOMJIEHB Y fojaTkax «Viber», «Telegramy Toio.

6.3.44.BinmoButu Kiienty B mpoBeaenni onepartii 3 [IK y Bumaaky HemocTaTHOCTI CyMu
Butpatnoro nimity Ha ioro [Totounomy paxyHky 3 BukopuctanHam [1K abo sxmo onepartist
CyTepeunTh BUMOTaM 3aKOHO/IaBCTBA Y KpaiHU.

6.3.45.11poBoguTH po3CiiAyBaHHs MO OMEpaIlisix, BYACHO onpoTecToBaHuX KiieHtom, y
ctpok 110 180 (cTa BicimaecaTn) podo4uX QHIB 3 MOMEHTY NojianHA 3asBU Kitientom. CTpok
MpOLEAYPH OMPOTECTyBAaHHS MOXKe OyTH MPOJOHTOBAHMN B OCOOJIMBHX BHITaJKaX 3TiTHO 3
npaBuiamu [lnatikuoi cucremu. IlpoTrsrom cTpoky posrisamy mpetensii Kiienrta mromo
OMPOTECTYBAHHS OIepallii, ki nepeadavaroTh crnucanHs komTiB 3 [loTodHOrO paxyHky 3
BukopuctanHaMm [1K bank HapaxoBye Ha CyMy CIipHOT orepartii mpoIeHTH, TUTaTH 1 KOMICIi y
BUITAJIKaX 1 B po3Mipax, 1o mnepeadadenHi Tapudamu banky, siki MaoTh OyTH crutadeHi
Krientom B mopsnky, nependadeHomy JloroBopom.

6.3.46. Po3kpuBatu iH(popMaIlito, sika € 6aHKIBCHKOIO TaEMHUIIEI0, BiTHOCHO KitieHTa (B
TOMY YMCJi II0JI0 HAaJaHOTO HWOMY KpEAWUTy, CTaHy 3a00proBaHOCTI Ta 3a0e3MeveHHs 3a
JloroBopoM), B T.4. y BHUMNaAKax HeBUKOHaHHA KiieHTOM Oyab-ikux 3000B’s3aHb 3a
JloroBopom (momao moBepHeHHsT Kpenuty/OBepapadty/HecankiioHoBaHOTO oBepApadTy,
CIUlaTH  MOpPOLEHTIB 3a KopuctyBaHHs Kpenurom/Osepapadrom/HecankiionoBaHum
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oBepapadToM, KOMIciiiHOT BuHaropoau banka, mTpadiB, meHi, iHmie) Ta/abo Jlepkarens
nonatkoBoi 1K, Ta/a6o JloBipeHoi ocoou 3a J[oroBopoM npaBoOXOPOHHUM, CYJOBUM i 1HIIIUM
JIEp>)KaBHUM OpraHamM, wieHaMm [[naThKHMX cucTeM, IOpHIAYHUM ocobam 1 ocobam, sKi
HaJal0Th baHKy IOpUINYHI, ayAUTOPCHKi, KOJEKTOPCHKI, KOHCAITUHIOBI, 1H(pOpMAaIiiiHi i
1HIIT TIOCTTYTH, a TaKOK 1HIIIMM 0c00aM 3 METOIO 3aXHUCTY MpaB Ta iHTepeciB baHky.

6.3.47.0tpumyBatu 3 Aatu ykiananus JloroBopy Oyab-ski AaHi Ta iH(GOpPMALIIO PO
KnienTa Bix 610po KpeIUTHUX 1CTOPI, B TOMY YHCII BiJ] IEp>KaHUX PEECTPIB, a TAKOXK 1HIIUX,
HE3a00pOHEHHX 3aKOHOJIAaBCTBOM Y KpaiHH JKepe.

6.3.48.bank mae mpaBo Hajcuiatd, a KiIi€eHT MOTroaKyeTbes OTPUMYBATH 1H(POPMAIIiIO
1110J10 HOBUX NPOJYKTIB baHKy, akiiii, HOBUX MOXXJIMUBOCTEH, TapudiB, MO1H, OB’ sI3aHUX 3
nociyramu, mo HagaroTbcs bankom KiieHnty, Toimo Ha momToBi ajapecH, e-mail, HoMmepu
tenedoHiB, 1o BkazaHi KiientoM y AHkeTi-3asBi.

6.3.49.bank mae mnpaBo 0e3 okpemoi 3roau Kiienrta, aie 3 HOro IMoJaIbIIUM
MOBIJJOMJICHHSM, Y Oy/Ib-sIKWI Yac Ta BUKIIOYHO Ha BIIACHUN PO3CY 1 BIACTYNUTH OYIb-5K1 CBOT
BUMOTH 3a JloroBopoMm TpeTimM ocobam ado 3A1HCHUTH 3aMiHy CBO€1 cTtoponu (baHky) Ha 1HIITY
oco0y, npu upomy KiieHT He Mae npaBa 6e3 okpemoi 3roau banky Biactynatu Oyab-sKl CBOT
BUMOTH TPETIM 0cobaM abo 3/1CHIOBATH 3aMiHy cBO€l cTopoHu (KiieHTa) Ha 1HITY 0c00y.

6.3.50.Y Bunanky HecBoedacHoro noBepHeHHs: Kpenuty/OBepapadty abo HecBoeyacHOT
CIUTaTH TPOLEHTIB/KOMICI 3a kopuctyBaHHS Kpemutom/OBepapadrom Ta/abo y BUDAAKY
BUHUKHEHHSI BIAMOBIAHO 10 YMOB Iboro JloroBopy 3000B'si3anHs KiieHTa JOCTPOKOBO
noBepHyTH Kpeaut/OBepapadT i crijiaTUTH OpOLEHTH/KOMICI, Ta/a00 y BUNIQJKy BUHUKHEHHSI
HecankiionoBanoro oBepapadty, bank Mae mpaBo Ha JOroBIpHE CHHCAHHS KOIITIB 3
[ToTounux paxyHnkiB KiienTa B po3Mipax, HEOOXITHUX JJIs TOTAIIEHHS TaKoi 3a00proBaHOCTI.

Jlst peamizanii baHkoM mpaBa Ha JOTOBIpHE CHUCaHHS, sike HajgaHo oMy KiieHToM
nuisixoM ykiaganHs Kiientom [orosopy, Kiient ynmoBHoBaxye bank Ta mopyuae banky
3MIMCHIOBATH criucaHHs KOmTiB 3 [loTounux paxynkiB Kiienta, Binkputux B baHky Ta Tux,
mo OynyTe BigkputTi B banky micis HaOpaHHs 4uHHOCTI MM JloroBopoM, B po3Mmipi
CTpOKOBHX 3000B’s3aHb 32 Kpeaurom/OBepapadToM, B TOMY YHCII TIO CIJIaTI MPOIEHTIB Ta
KOMiciif 3a uMm JloroBopom, mpocTpoyeHux 3000B’s13aHb, HecaHkioHoBaHOTO oBepapadTy
Ta IPOILICHTIB 32 HUM, IITpadiB Ta MEeH1 3a HEBUKOHAHHS a00 HEeHaseKHe BUKOHaHHs KiieHToM
3000B’s13aHb 3a UM JloroBopom. Ilpu mpomy, y pa3i BiACYTHOCTI a00 HEIOCTAaTHOCTI Ha
Paxynkax Knienra, BiAKpUTHUX y baHKy, KOIITIB y BaltOTi 3a00proBaHOCTI Ta HAsIBHOCTI HA
Paxynkax KiienTta kowTiB B iHUI# BamoTi, KiieHT ynoBHoBaxkye bank Ta gopydae banky
3MIMCHUTH KYMIBJIIO/MPOJax/o0MiH 1HO3eMHOI Bamotu Ha BPY. Kymismst/mponaxx/oOMiH
1HO3eMHOT BTFOTH 31HCHIOETHCS 32 KOMEPIIIMHUM KYypCOM, SIKHU CKJIABCS Ha ATy 3M1MCHEHHS
Takoi ormeparii, B 00cs31, €KBIBAJICHTHOMY CyMi 3a00pPTrOBaHOCTI, BU3HAYEHOI B MEPIIOMY
pPEYCHHI IIOTO MYHKTY, Ta CyMl BUTpAT, TIOB’sI3aHUX 3 BUKOHAHHSAM TaKoOi orepartii (Komicii
banky 3rigno girounx Tapudis, mogaTkiB Ta 000B’I3KOBUX 300PiB TOIIIO).

JloroBipHE crHucaHHS B PO3Mipl MPOCTPOUYCHHX 3000B’si3aHb/HecaHkiioHOBaHOT
3aboproBanocti KieHTa, B TOMYy 4YHCII TPOIEHTIB Ta KOMICIH, Nepea0aYeHnX IIHM
JloroBopom, a Takox mrTpadiB Ta MeHi, 3A1MCHIOETECS baHkoM caMoCTiitHO 0e3 ojiep>KaHHs
nonepennboi 3roau Kiienra, npu npomy bank HaOyBae MOXKIIMBICTb peajli3yBaTH Take MPaBo
Ha JOTOBIPHE CHHMCAHHS MOYMHAIOYM 3 MEPUIOrO JHS BUHUKHEHHSI MPOCTPOYEHOi Ta/abo
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HecanxkiionoBanoi 3a6oproBanocti 3a muMm JloropopoM. IHiiiaTopom mnepekasy KOIITIB 3
Paxynki [To3nyanbHrka B HOPSAKY JOTOBIPHOTO CIIMCAHHS B IbOMY BUNAJAKY € baHk.

Bxkazane monoxeHHs € TipaBoM, aie He 000B's3koM banky, 1 He 3BUIbHSIE KiieHTa Bif
BIJIMTOBIIAJILHOCTI 32 HECBOEYACHE BUKOHAHHS TPOIIOBUX 3000B's13aHb.

6.3.51.B pasi HecBO€uacHOTO MOBEPHEHHS KPEAUTHUX KOIITIB 200 HECBOEYACHOT CIIIATH
poLEeHTIB 3a kopucTtyBanHsa Kpenurom/Osepapadrom/HecankuionoBanum oBepapadTom, K
B pa3i HACTaHHS TEPMIHY TOBEPHEHHS Kpenury (#ioro yacTHHM) 1 TEpMiHY CILIATH MPOLIECHTIB,
TakK 1 B pa3l BAHUKHEHHs BIAMOBIAHO 10 yMOB JloroBopy 3000B's13aHHs1 KitieHTa 10CTpOKOBO
MOBEPHYTH KPEAWTHI KOIITH 1 CIUIATUTH TMPOLEHTH, BaHK Mae mpaBo BUIATH HakKa3 Mpo
NpPUMYCOBY OILIaTy OGoproBoro 3000B's3aHHsA. Ha mincTaBi 1pOro Hakazy Ipo MPUMYCOBY
orutaty 60proBoro 3000B'sI3aHHS MOXKE OyTH 3I1MCHEHO NMPUMYCOBE CHUCAHHS (CTATHEHHS)
I'POIIOBUX KOIITIB 3 OY/b-SIKOTO MOTOYHOT'0, BKJIATHOTO (JIETIO3UTHOTO) a00 1HIIIOTO PaXyHKY
KiienTa, He3anexHo BiJl TOTO, B AIKOMY OaHKY IIi paXyHKH BIJIKPHUTI, MPUUIOMY MOBHICTIO 200
yacTUHaMU, Ha po3cy banky. Bkazane nojokeHHs € mpaBoM, ajie He 000B's13koM baHky, 1 He
3BLIBHSE KiTieHTa BiJl BIAMOBIAAIBHOCTI 32 HECBOEUYACHE BUKOHAHHS 3000B's13aHb 110 KPEJIUTY.

6.3.52.bank BinmoBigHO 10 ymoB JloroBopy Mae mMpaBO BUMAaratu JIOCTPOKOBOTO
BUKOHAaHHS B IOBHOMY 00Cs31 3000B’s13aHb 3a IIUM J{0roBOpOM, Ta BiANOBIIHO NPUITUHEHHS
cTpoKy nii /loroBopy, a TakoX B OJHOCTOPOHHBOMY TOPSAKY MPUIUHUTH OOCITyTrOBYBaHHS
Kitienra, monepeauBum Moro mnpo me y nucbMoBiid (GopMi 13 3a3HAYEHHSIM KOHKPETHOI JaTh
NPUIMMHEHHSI OOCIYTrOBYBAaHHS, y BHIMAJKy HEBUKOHAHHS a00 HECBOE€YACHOTO BUKOHAHHS
KitienTom Oyib-sIKOTO 13 HOT0 3000B’s13aHb, 1110 BUILJIMBAIOTH 3 YMOB 110r0 JloroBopy Ta/a6o
NOPYIIEHHSI BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.

6.3.53.3milicHIOBaTH  CHUCTEMAaTHUYHUM KOHTPOJIh 3a (PIHAHCOBUM CTaHOM Ta
mwarocnpoMokHicTio  KiieHta, mnepeBipATH JOTPUMaHHS yMOB IOAO 3a0e3MeueHHs
BUKOHaHHs KiieHTOM 3000B’s3aHb 1O jgaHoMmMy JloroBopy, a TakoX KOHTPOJIIOBATU
mpoBeJieHHsT omepaiii 3a Paxynkamu KiieHta y BIATOBIZHOCTI IO BHMOT YHWHHOTO
3aKOHOJIAaBCTBA YKpaiHW Ta HOpMaTUBHO-TIpaBoBuX akTiB HBY. JlominpHICTH mpoBenaeHHS
MEePEBIPOK Ta X CTPOKU BU3HAYAIOTHCS baHKOM caMOCTIHHO.

6.3.54.Ha gyac BcTaHOBJICHHS MPABOMIPHOCTI MepeKasy 3yNMUHATH 3apaxyBaHHS KOIITIB
Ha PaxyHok KiieHTa y pa3i HaIxoJ»KEeHHs B1Jl OaHKy-1HILIaTOpa MepeKas3y MoBIIOMIICHHS PO
HEHaJISKHUI nepeKa3 KOLITIB.

6.3.55. bank wmae mnpaBo BcranoButu Illomenni mimitu/Illomicsuni miMiTH TIO
Paxynky(ax) Kii€HTa, a came: perIaMeHTYBaTH KUIbKICTh Ta CyMH OIepauiid, Mo
3M1MCHIOIOTHCS 32 IOMOMOTOI0 PaxyHKy Ta/a00 iX peKBI3UTIB 3a BU3HAUEHUM mepiof (B T.4.
TaKuxX, 110 3IIMCHIOIThCS 3a gomomororo Cucremu IB), a Takox 3MiHIOBaTH iX 0e3
JI0JTaTKOBOTO MoBiioMiIeHHs KiieHTa.

6.3.56.bank Mae paBo BIIMOBUTH y/NPU3YNUHUTH 3/1HCHEHHS onepaiiii 3a PaxyHkom
(amu) KimienTa y Oyab-KoMy 3 IEpeIiueHUX HUXKYE BUITA IKIB:

-y pasi HeHagaHHa KiieHTOM nOKyMmeHTIB abo He3 siBIeHHS 10 baHky y 3a3HaueHi

CTPOKU;
-y pa3i HaJaHHsS HEJAOCTOBIPHUX BigOMOCTel ab0 JOKYMEHTIB, B TOMY YHCII B pasi
OTpUMaHHA 1HQopMallii Mpo 1e 3 oPiiiHuX JKepe iHpopMmalii;
- y pa3i nopyiieHHs KitieHToM yMOB 11b0T0 J[oTOBOpY, B TOMY YHCII1 HECTUIATH Oy Ab-SIKHX
BUHAropo/ KoMmicii, Too, nependauenux JJororopom ta Tapudamuy;
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- IKI[O 3aJMIIOK KOIITIB Ha [loTOYHOMY paxyHKy € HEIOCTaTHIM JUIsl MPOBEIEHHS
oreparliii Ta oruIaTi nociayr baHky;

-y pa3i HassBHOCTI Mi03pP 010 HABMUCHOTO BUKOPHUCTaHHS PaxyHKy B mPOTUIIPAaBHUX
X abo 37iCHEHHs/ 1HIIIIOBAHHS OIepaliii MoJ0 YHUKHEHHS BHMOT YHWHHOTO
3aKOHO/IaBCTBA;

-B IHIIMX BWIMAaJKax, nepeadaueHux UM JloroBopoM ab0 YMHHHMM 3aKOHOJIAaBCTBOM
Ykpainu.

6.3.57. VY pa3i BuHuKHEHHs 3a0oproBaHocti 3a Heno3Bonenum oepapadrom bank mae
IpaBoO 3MIHMTH pO3MIp IUIaTH 3a KOPUCTYBaHHA TakuM Hemo3BoieHuMm oBepapadTom,
mTpadHUX CAHKINM Ta 1HIIUX IIaT, nependadyeHux nuMm Jloroopom Ta Tapudamu baHky,
0JIOKYBaTHU MOKJIMBICTh BUKOPUCTaHHS KoIITIB Mo [loToyHOMY paxyHKy, a TaK0>X BUMaraTy,
B TOMY YHCIl y CYJIOBOMY TMOPSIKY, JAOCTPOKOBOrO BHUKOHaHHsS KIll€HTOM BCiX CBOiX
3000B’s13aHb 111010 TOBEPHEHHS 3a00proBaHocTi 32 Heno3BosieHuM oBepapadToM y BUIAIKY
BUMHEHHS KIIIEHTOM 1CTOTHOTO MOpYyIIeHHS YMOB J[OroBOpy, SIKMM, KpIM IHIIIOTO, € (aJie He
BUKJIFOYHO) HACTYITHI BUITQ KH:

- wHemoramenass Heno3Bosnenoro oBepapadty Kmiertom Oimpme  Hik 90
(1eB’SIHOCTO) KAJIEHAAPHMX JHIB 3 JIHS KOr0 BUHUKHEHHS;

- HaganHs KienTom HemiicHUX TOKYMEHTIB Ta/ a0o iH(opMmaiiii mpo cede 3 MeToro
orpumanHs Kpenury;

- 00panHa moa0 KiienTa 3ano01>KHOT0 3aX0/y Y BUTJISLII TPUMAaHHS 1111 BApTOIO a0
HaOyTTs 3aKOHHOT CHJIM BUPOKY Cyay Ipo nmo30asieHHs KiienTa BoJii, 0OMexXeHHs
BOJI1 UM apellIT.

6.3.58. bank Mae mpaBo 3alydaTd KOJICKTOPCHKY KOMIIAHIIO JI0 BpEryJIOBaHHS
IpocTpoUeHoi 3aboproBaHocTi 3a JloroBopoMm, ockinbku ymoBamu JloroBopy Croponu
nepeadauniIm Take npaBo banky.

6.3.59. bank Mae mpaBo 3BepTaTHCS 10 TPETIX OcCi0 y MOpSAKYy Ta Ha YMOBax,
nepeabaueHux 3akoHoM Ykpainu «IIpo crokuBue KpeauTyBaHHS, 3 METOIO 1HGOPMYBaHHS
po HeoOXiAHICT, BUKOHAHHS [lo3uvanbHuKOM 3000B's3aHb 3a JloroBOpoM 1 Take MpaBo
npsiMO TiepeadadeHo ymoBamu Jloroopy.

6.3.60. banky 3a0opoHsi€eTbCcs  MOBIZOMIIATH  iH(OpMAIiIO TPO  YKIAJACHHA
[To3uuanbaukoM JloroBopy, HOro ymoBH, CTaH BHUKOHAHHS, HASBHICTh MNPOCTPOUYECHOL
3a00proBaHOCTI Ta ii po3Mip ocobaM, siki He € cTtopoHoro JloroBopy. Taka 3abopoHa He
MOIIMPIOETHCS HA BUMAAKU MOBIJOMIIEHHS 3a3HayeHo1 1H(opMalii TpeTiM ocodam, B3aeEMOis
3 AKUMH TiependadyeHa J[oroBopoM Ta SKi HaJaidW 3TOAy Ha TaKy B3a€MOJII0, a TaKOX Ha
BUITAJIKU Tiepenadi iHdopmarlii Ipo IpocTpoueHy 3a00proBaHICTh TPETIM ocodam, B TOMY
yuci Onu3pkuM ocobam [lo3nuanbHuka, 13 1OTpuMaHHSM BUMOr 3akoHy Ykpainu «lIpo
criokuBYe KpeauTyBanHs». Llnsaxom nmianucanus [lo3nuansaukom Jlorosopy, [loznuyansHuk
ITITBEPIMB BJIACHE BOJICBUSBIICHHS IIOJI0 TIEpeaadl BUIIE3a3HAUYCHOI 1H(pOpMaITii.

6.3.61. bank mae npaBo 3xaiticHioBaTH bankowm (ikcariro (3amuc) y crnocio, BU3SHAaYCHHM
bankowm, ycix 6e3 BUHATKY TernehOHHUX pPO3MOB Mik BilacHUKOM mepcoHanbHUX JaHUX Ta
bankowm;

- 3miicHioBatd bankom ¢oTo3ioMku Ta/ab0 Bimeodikcallito, BiIEOCIOCTEPEIKEHHS
BracHuka nepcoHanbHUX JAHUX I1J1 Yac HAJIaHHS/KOPUCTYBaHHS OAHKIBCHKUMHU MOCIyraMu
bauky;
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- BUKOpHCTOBYBaTH bankom Taki ¢dororpadii, aymio- Ta BigeomaTepiaaud B SKOCTI
JIOKa31B;
BrnacHuk mepcoHanpHUX JaHUX MIATBEPKYe (rapantye), mo [lepconanbHi naHi GizudaHuX
ocib, sKi mepenmaroThcsi baHKy, 3MIACHIOETHCS 3a 3TOAOK TakuxX (Qi3MUHUX 0ci0, sKi
MOB1IOMJICHI PO B1IOMOCTI, 3a3HaueHi B 4.2 cT.12 3akony.

6.3.62.bank Takox Mae iHIII mpaBa mependadeHi JloroBopom Ta/ abo UYMHHUM
3aKOHO/ABCTBOM YKpaiHu Ta/abo mpasa, 110 € KOPECTIOHAYIOUMMU 13 000B’sa3kamu KitieHra,
nependauveHuMu JloroBopom Ta/ab0 YUHHUM 3aKOHOJABCTBOM Y KpaiHM.

6.4.bank 3000B's13y€THCH

6.4.1.Binkputu Kiienry [lorounuii paxyHok npotsirom 1 (oaHoro) Podouyoro gus Ha
MiJICTaBl JIOKYMEHTIB, MOJAHUX HUM 3T1IHO 1bOro JlOroBopy Ta YMHHOIO 3aKOHOJaBCTBa
VYkpainu Ta micis mpoBeaeHHs 11eHTrdIKaIlli ocoou Ta BUBUeHHS KilleHTa Ta BXXUTTS 3aX0/11B
BIJIMOBIAHO JI0 3aKOHOJABCTBA, SIKE€ PETYJIIO€ BITHOCHHMU y cdepl 3amodiraHHs Ta MpOTHIIT
neramizamii (BIIMHUBAHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM MIIAXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIO/HKEHHS 30pOi MacOBOTO 3HUIIICHHS.

6.4.2.3a0e3ne4nTH CBOEYACHE 3IIHCHEHHS PO3PAXYyHKOBO-KaCOBOTO OOCIYyrOBYBaHHS 3a
[ToTounum paxyHkoM 1 [lorounum paxyHkom 3 BukopuctanHsMm 1K, emiToBaHMMH 3T11HO 3
JloroBopoMm, Ta BHUKOHyBaTH 3a jJopydeHHsM KiieHTa B Mexax 3ajuIlIKy KOIITIB Ha
[TorouHOMY paxyHKy pO3paxXyHKOBI, KacOBl Ta 1HIII oOmepallii, siKi rnepeadadyeHl YUHHUM
3aKOHOJIABCTBOM YKpaiHu Ta uM J[oroBopom.

bank He Hece BIANOBIAIBLHOCTI 32 HEMlepepaxyBaHHA a00 HENMPABWIIbHE MepepaxyBaHHs
KOIITIB 3a jJopyueHHsM KiieHTa, SKIIO 1€ CTajao HACIIIKOM HENPaBUIBLHOTO 3allOBHEHHS
KiieHToM po3paxyHKOBHX JOKYMEHTIB, 3a3HaueHHA KiieHToM XHOHHUX (ITOMUJIKOBUX)
MJIaTHKHUX PEKBI3UTIB, HECBOEYACHOTO MOIepeHKeHHsT baHKy 11010 3MiHH CBOiX PEKBI3UTIB.

6.4.3.3apaxoByBatu komTtu Ha [loTounuii paxyHok KiieHTa He Mi3HIIIE HACTYyITHOTO
po0OoYoro AHs TICHSA X HAAXO/HKCHHS Ha KOPECMOHJCHTCHKUN paxyHOK baHKy 3a ymoBu
MPaBUJILHOTO 3aITOBHEHHS NMPU3HAYCHHS IJIATEXKY 1 PEKBI3UTIB OJIEp>KyBaya.

6.4.4.CnucyBatu 3 [loTouyHOrO paxyHKa CyMHu, BHUCTaBlieHI 10 oruiaTd bankom abo
IHIIMMKA  ydyacHUKaMmu [InaTixkHMX cucTeM 3a omeparllii, 3aiiicHeHi KiieHtom Ta/abo
Hepxarensmu  nompatkoBux 1K, Ta/abo JloBipeHOIO 0C00010 BIAMOBIAHO 1O CTPOKIB,
BU3HAUCHUX MpaBwiamMu [ImaTiKHUX cUCTeM. Y BHUMNAAKY HEKOPEKTHO BUKOHAHOI Ta/abo
HEJIO3BOJICHOI TUIATLKHOI omepalii BYMHUTH [ii BIJAMOBIAHO A0 YMHHOTO 3aKOHOJABCTBA
VYkpainu. [IpumycoBe criucanHs KomTiB 3 [I0TOYHOro paxyHKy BUKOHYEThCS BaHKOM TUIBKU
y BUIIJKaX, Iepen0adyeHNX YNHHUM 3aKOHOIaBCTBOM Y KpaiHu a0 y pa3i 3aKpUTTS PaxyHKY
3a iHimiatTuBoro banky (3anumok komTiB KimieHTa mepepaxoByeThCsl Ha paxyHOK JJist 00Ky
KOIITIB 32 HEJIIFOUUMH PaXyHKaMH).

6.4.5.Y Bunanky 6mokyBanusa [1K moBimomutu Kiienta ta/abo Jlepxatenst 101aTKoBO1
[1K npo 3mivicaenns 6mokyBanns [1K 3a koHTakTHOO 1H(MOpPMAITi€TO, IO HaBEACHA Y AHKETI-
3asBi.

6.4.6.11lomicsiuno roTyBaTi Bunucku npo pyx rponioBuX KOIITIB 32 MUHYJIMA MICSIIb IO
[ToTtounomy paxynky Kmienra. [adopmyBatu Kiienta npo cran [lorounoro paxyHky, 3MiHU
Tapudis, y nopsaxky, BCTaHOBJIEHOMY IIUM J[0roBopoMm.

6.4.7.3abnokyBatu IloTounnii paxyHok 3 BukopuctanHsMm IIK y Bumaaxky 3BepHEHHs
Kiienta 3 nmpuBoay BTpatu (Bukpanenss) IIK, a6o xomu Kmiient BBaxkae, mio woro I1IH -
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JTUCKpPEAUTOBaHUH (po3rosionieHuit) Ta po30yokyBatu [loTouyHnit paxyHOK 3 BUKOPUCTaHHSIM
ITK ipu oTpumaHH1 TMChbMOBOT 3as1BU Big KiieHTa.

6.4.8.Ha miacrasi nuceMoBoi 3asaBu Kiienta Bugatu iiomy HoBY 1K B3aMin BTpaueHoi uu
BUKPAJICHOI 3TiIHO MiI0YMX Ha MOMEHT Bujaui TapudiB Ta micis omnatu KiieHTOM Beix
HEOOX1THUX TJIaTeXiB, BU3HAYCHUX YMOBaMu J[orosopy.

6.4.9.311ficHUTH KIHLIEBHI pO3paxyHOK y pa3i 3akputts Kiienrom [loTouHOro paxyHky 3
BukopuctanasMm [IK mporsirom 45 (copoka m’siTu) KajJleHIAPHUX JHIB IiCIsI OTPUMAaHHS
3asiBH MPO 3aKPUTTA Takoro PaxyHky Ta moBepHeHHs Bcix Buaanux 1K go banky.

6.4.10.HapaxoByBaT mpoOIIEHTH Ha 3aJHUIIOK KOIITIB Ha [loTOUHOMY paxyHKy 3TiTHO
yMoB JloroBopy Ta Tapudip banky.

6.4.11.HamaBatu iHdoOpMaIlIHfHO-KOHCYJIBTaTUBHY Jonomory Kiienty 3 mnuTaHb
PO3paxyHKOBO-KacOBOI0 0OCIyroByBaHHs PaxyHKy Ta 11070 BUKOHaHHsS yMOB [lorosopy,
iHpopmyBatu Kiienra npo airoui Tapudu misxom po3MillieHHs BiAMOBIAHOI iH(OpMaIlii B
npuminieHHsx banky Ta Ha OdiniiiHoMy caiiTi baHKy y mopsaky BH3HAUY€HOMY yMOBaMHU
Jlorosopy.

HanaBatu Kienty 3a TenedpoHom KoHTakT-ueHTpy 1H(OpMamilo 3 NUTaHb
oOciyroByBaHHs [I0TOYHOTO paxyHKY Ta BBEJCHHS HOBUX IOCIYT.

6.4.12. JloTpumMyBaTHCh KOH(D1ACHLIMHOCTI 1HPOpPMAIIii, OTPUMAHOT BiAMOBIIHO O YMOB
Horoopy. JloBinka npo BiAKpUTTS [loTouHOro paxyHnky, iHdopmamis mnpo ioro crtaH 1
3QJIMIIKK KOIITIB HA HOMY Ha/laeTbes TUIbKU KilleHTy, a TakoX TPEeTiid CTOPOHI Y BUIAAKaX,
nepen0aueHnx YUHHUM 3aKOHOJABCTBOM YKpainu. ['apaHTyBatu 30€peKeHHS PEKUMY
0aHKIBCHKOT TaeMHHUIl Ioj0 omepamii 3a Paxynkamu Kiienra. be3 3romu Koienta
iH(pOopMaIris TpeTiM ocodaMm 3 MUTAHb MIPOBEACHHS OIepalliii Mo paxyHkam Moxe OyTy HajaHa
JMILIE y BUMAJKAX, Nepe10aueHUX YNHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta UM J{oroBopom.

6.4.13.Po3risiHy Ty npetensito KiieHTa 111010 onpoTecTyBaHHs ONepalliil Mo CIUCaHHIO
komTiB 3 [loTounoro paxynky 3 Bukopuctanusm I[IK Ta y pasi HeratuBHOro pimieHHS MpO
MOBEPHEHHS! KOIIITIB IIOJI0 OMPOTECTOBAHOI TpaH3aKIlii crioBicTuTr KitieHTa mpo pe3yabTaTu
PO3TIISAY 3asBU IIPO HE3TOly 3 TPAH3AKIIIELO.

6.4.14.Po3rnsinytn 3BepHeHHs KilleHTa BIAMOBIAHO 1O YMOB Ta CTPOKIB YHMHHOIO
3aKOHOJIaBCTBa Y KpaiHu, npaBuil [1naTiKHUX cucTeM, BHYTPILIHIX MOJIOKEHb baHKy.

6.4.15.CnoBictutu KiienTa ripo ¢akt posipBanHs Joropopy, KpiM BUNIaAKIB 3a3HAYEHUX
B m.m.3.3.1.5. mmsxom HampaBieHHs Kii€eHTy MOBIIOMJIEHHS MHCHMOBO MOINTOIO Ta/abo
CMC-noBiaoMJIEHHS, Ta/a00 JTUCTOM Ha BKa3aHl HUM Yy AHKeTi-3asBi: ajipecy JUisl OTpUMaHHs
KOPECHOH/IEHIIIi, HOMep (PIHAHCOBOTO TeNe(POHY, aIPECy eIEKTPOHHOI MOIITH BIANIOBIAHO a00
1HIIMM criocoOoM Bu3HaueHuM 1M JloroBopom. Kpim Toro, bank 3anwuiiae 3a co60r0 mpaBo
3aCTOCOBYBaTH 1HIN 3aco0u o3HailomsieHHs KiieHta 3 1H(MOpMaIli€elo mpo po3ipBaHHS
Jlorosopy.

6.4.16. bank BUKOHYy€e B Mexax 3aiuIlIKy Ha [loTouHOMY paxyHKy IUIaTiXkH1 JOPYUYEHHS
KrieHnTa B HalioHanbHIM BaJIIOT1, OTpUMaHi ipoTsarom OmnepariiifHoro 4acy, y AeHb OTpUMaHHs
TaKuX JIOPY4YeHb, a Ti, 0 OTpuMaHi micis OnepaliiifHoro yacy — HactynHoro Po6ouoro mus
Ta B 1HO3EMHIN BaJIIOTi, OTpUMaHi TpoTsarom OrmnepariiiHoro yacy, He Mi3HIIIE HACTYyITHOTO
Po6ouoro nHs, a Ti, 1o otpumMani micig OnepaniifHOro yacy — He Mi3HIIIEe HIXK Yepe3 OuH
poOOUMii IeHb, MICHS IX OTPUMAHHS.
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6.4.17. 3apaxyBaHHs TpOIIOBUX KOINTIB, M0 Haaidnmum Ha PaxyHok Kiienra,
3MIMCHIOEThCS baHKOM B JIeHb HAAXOPKEHHS 10 baHKy BIJIMOBITHOTO PO3PaXyHKOBOTO
JOKyMEHTA. SIKII0 po3paxyHKOBUI JOKYMEHT HaiiIIoB 10 baHKy B micisonepaliiiinuii yac,
TO 3apaxyBaHHs KomTiB Ha PaxyHok Kiienta moxe 3aificHIOBaTHCs HacTynmHOro PoGodoro
aus. [Ipu nbomMy KOIITH, IPUKHHATI Y BUX1IHI 200 CBATKOBI JHI, 3apax0oByIOThCS Ha PaxyHOK B
nepmmii PoGounii 1eHs micias BUXiAHUX a00 CBATKOBUX JHIB.

6.4.18.0Omnepartii 3 KymiBii/mpoaaxxy 0€3roTiBKOBOI 1HO3EMHOI BAJIIOTH 3a HAIIOHABHY
BaJIIOTY, a TAaKOX ormeparii 3 0OMiHy 1HO3eMHOI BaliOTH (KyMHIBJISI/TIPOAaXK OJHIET BaIIOTH 3a
HIIy TIPH BIJCYTHOCTI B PO3paxyHKax HAI[lOHAJIBFHOI BAJTIOTH) 3A1MCHIOIOTHCS BIAMOBIIHO 110
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHH.

3asBH TIPO KYIIBIIO Ta/ab0 Mpoaaxk Ta/abo 0OMIH 1HO3EMHOI BAJIFOTH, 110 HAIIMIILIN 10
Banky?:

v" 39:00 go 11:00 3a KHIBCHKUM YacoM, IPUAMAIOTECS BaHKOM 10 BUKOHAHHS IIPOTATOM

notoyHoro OnepaiiiHoro IHs;;

v' micns 11:00 3a KHiBCBKMM YacoM — IPUAMAaOThCs: BaHKOM 710 BAKOHAHHS HACTYITHOTO

OmnepariitHoro aHsl.

[Tpu uboMy, 3as1BU Ha KYIBIIIO 1HO3EMHOI BaIIOTH MPUHAMAIOTHCA 10 BUKOHaHHS bankom
nuiie 3a yMoBH nepepaxyBanHsi Kimientom, e mizHime 14:00 roauH 3a KUIBCBKUM 4acoOM JTHS
MTO/IAHHS 3asBU, KOIITIB y TPUBHSIX Y PO3MIp1, 10 MOTPIOHUM AJ KYHIiBJl 1HO3EMHOI BaJIIOTH
(3a Kypcom, 3a3HaUC€HHUM Y 3asBl, ajie He HWKYEe HIX 3a KypcoM HBY, BcTaHoBieHUM Ha 1iei
JIEHb), CIUIaTH MOAATKIB Ta KOMICIHHOI BUHaropoAau banky, Ha Bu3HaueHuii bankom PaxyHok
3 ypaxyBaHHSM CTPOKIB Ta 0OMEXEHb BUBHAUCHUX HOPMATHUBHO-TIpaBOBUMHU akTamu HBY.

Kymisns, mponaxk abo oOMiH 1HO3EMHOI BaJIFOTH 3I1HCHIOETHCA 3a KypPCOM BKa3aHUM
KJIIEHTOM Yy 3asiBl Ta/a00 3a KypcoM, 1110 BU3HA4YaeThcsi baHKOM 3riiHO 3 BUMOraMH YMHHOTO
3aKOHOJIABCTBA Y KpaiHU.

[Ticns 3mificHeHHs omepaliiidi 3 KyIiBii, Mpoaaxy abo oOMiHy iHO3eMHOi BaitoTh bank
Hanae Kiienty iHgopmaliiro B TUCbMOBI Ta/a00 B €NEKTPOHHINA (OpMi TPO CyMy KYTLICHOI,
mpojilaHoi a0 KOHBEPTOBAHO! 1HO3EMHOI BajJIOTH, KypC, 3a SKHUM I1HO3EMHa BaltoTa Oyia
KyIUJIEHa, MpoAaHa ado KOHBEPTOBaHa, CyMy BCIX BUTpAT, K1 criaTUB KIlleHT 3a npoBeAeHHS
TaKUX onepariiii Tomo.

bank 3anumiae 3a co00r0 MpaBoO MOBEPHYTH 0€3 BUKOHAHHS 3asiBU, 1110 HAJaHI Mi3HIIIE
3a3HAUYEHOTO CTPOKY a00 3aMOBHEHI 3 MOPYUICHHSIMH BUMOT 3aKOHOJABCTBA, a00 SKINIO MAJIS
BUKOHaHHS 3as1B KiieHT He HanaB 10 baHKy HEOOXITHUX TOKYMEHTIB JIJIsl BUKOHAaHHA bankom
(GyHKILIM areHTa BaJlOTHOIO HArJsAy, B TOMY YMCIHI JOKYMEHTIB, HEOOXITHUX ISl BUBUCHHS
Krienra ta #ioro ¢inancoBoi omeparii, abo sikiio ¢inancoBa omepaiiis KiieHTa MICTHTH
O3HAaKM TaKoi, MO TMiIsarac ¢GiHAHCOBOMY MOHITOPUHTY a00 MICTUTh IHIN PHU3UKH,
BCTaHOBJIEHI BaHKOM 3TiHO PU3UK-OPIEHTOBAHOTO MiAXOY.

6.4.19.Hectu 1iumi o000B’si3ku, miepenbOadeHi 1M J[oroBopoM Ta  UYWHHUM
3aKOHOJIABCTBOM Y KpaiHH.

! onnaitn onepartii Kymisii, mpoaaxy, oGMiHy 6e3roTiBKOBOT IHO3eMHOT BAIIOTH KIEHTIB — (Bi3HUHIX 0CI6 3iHCHIOThCS B pexuMi «24/7» Ha

Mi/ICTaBi 3asBU Ta/ab0 AUCTAHIIIITHOTO PO3MOPSIKCHHS.
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PO3JILI 7.
JIOTOBIPHE CITUCAHHS KOIITIB I3 IOTOYHUX PAXYHKIB KJIIEHTA

7.1 Kpim mizcraB Ta mopsiAKY JOTOBIPHOTO CIIMCAaHHS KOIITIB 3 [IoTOYHUX paxyHKY(KiB)
Kiienra, Bu3HaueHux mnojoxkeHHAMH I1i€i [ly6miunoi mpomoswuiii, CTOpOHH T0JaTKOBO
noroawiy, mo Kiient nopydae banky B mopsiiKy IOTOBIpHOTO CIIMCAHHS, CIIUCYBATU 3 Oyb-
skoro 3 [IoTOYHUX paxyHKIB, [0 MOXYTh OYTHU BIAKPUTI OCTAHHBOMY BIJMOBIAHO JI0 IILOTO
Horosopy 3a [Ipoaykrom banky, mo MoxyTb OyTH ykianeHi Mk Kiienrom ta bankom Ha
JI€Hb CITUCAHHS BIJIMOBITHUX CYM I'POILIOBUX KOIIITIB, B TOMY YHCII:

" y pa3l OTpUMaHHs 3asBH IPO MPOJaK/OOMIH 1HO3EMHOI BAJIOTH IEpepaxyBaTH 3
[ToTouHOTO paxyHKY CyMy B IHO3EMHI# BJIIOTI, IO T ISITA€ TIPOAAXKY 3a PEKBI3UTaMH,
3a3HAYCHUMU B 3asBl, SKIIO TaKe JOPYUCHHS IMepe0adeHO 3asBOO;

" y pa3i OTpUMAaHHS 3a8BU MPO KYMIBIIO 1HO3EMHOI BAJIIOTH nepepaxyBatu 3 [lorouHoro
paxyHKy CyMy B HAI[lOHaJbHIA BajioTi, fika HEOOXiAHA JJIs KYMIBJII CYMU 1HO3€MHOI
BAJIFOTH, BKa3aHOI B 3asIB1, 32 BKa3aHUM B 3asB1 KypcoM, Ta JJIs CIUIATH MOJATKIB, 300piB
Ta KOMICIMHOI BUHAropoAau baHKy, 3a pekBi3uTaMu, 3a3HAYEHUMH B 3asBl, SIKIIO TaKe
JIOPYYEHHS epe10avueHo 3asBoIo.

[Ipu oMy, 3 MeTor0 3a1iicHeHHs1 baHKkOM TTpaBa 10oroBipHOTO criucanHs, KimeHT nopyyae
banky, a baHk mae mpaBo cnucCyBaTH KOIITH B CyMi Ta BalltoTi 3 Oyjab-sikoro [loTounoro
paxyHky KiieHTa B HalioHanbHi#i Ta/ab0 1HO3EeMHIN BaltoTi, BiAKpUTOro B banky (Ta 3 Oy/b-
akux 1HmMX [loToyHMX paxyHkiB, o OyayTh BiakpuTi KiieHTy B MalWOyTHbOMY), B
HACTyTHOMY TIOPSIJIKY:

v’y BUNAJKY, SKIIO BaIOTa KOINTIiB, CrMcaHuX baHkoMm 3 Oymab-skoro ITorouHoro
paxynky Kiienrta, Bigkputoro B banky, crmiBmagae 3 BalOTOI (HaKTUYHOT
3aboproBanocti Kiienta nepen bankom - B cymi Ta BamoTi (aKTHYHOI
3aboproBanocTi Kiienrta nepen bankowm;

v’y BHIIAJIKY, SKIIO BaJIOTa KOIITIB, CIIMCAaHUX BaHkoM 3 Oyab-skoro IToTodnoro
paxynky Kuienta, Bimkputoro B baHkKy, HE CIIBNAJa€e 3 BaIIOTOK (HaKTUYHOT
3a0oproBanocti Kiienta nepen baHkoMm - B cyml KOIITIB Yy I1HIOIA BajoOTI,
€KBIBaJICHTHIN CyMi KOIITIB y BaltoT1 (hakTUUHOI 3a0oproBaHocTi KiienTa nepen
bankom 1 Butpar banka  (kowmicidf, TOmO), AKI  TOB’s3aHI 3
KYIBJICIO/TIpOoakeM/00MIHOM 1HO3eMHOT BamoTh. [Ipu 11poMy, NJ1sl moramieHHs
Takoi 3aboproBaHocti Kiient nmopywae banky 3miiicHioBaTH BiJ iMEHI Ta 3a
paxyHok Kiienra kymiBiaro/mpogax/oomiH iHo3eMHOi Bamotu Ha BPY Tta/abo ii
o6min Ha BPY, 3a motounum xypcom, mo ckiaBcs Ha BPY 3a mieto onepartiero Ha
JaTy KyIMiBJIi/poaaxy/00MiHy 1HO3€MHO1 BaJIFOTH, 3 000B SI3KOBUM 3apaxyBaHHSIM
KYILJIEHOi/OOMIHSTHOT BaJIFOTU a00 KOIUITIB, OJIepKaHUX BiJI MPOJIaXKy BaJIFOTH, Ha
[Torounuit paxyHok KiieHTa 3a BIAMOBIAHOI BamoTor0. [Ipu mbomy Kypc
KyniBJl/poaaxxky/oominy bankom iHo3emHoOi Bamotu Ha BPY, Ta mopsigok itoro
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BU3HAYEHHS 3 METOK BHUKOHAHHS BHUIIE3a3HauYeHOro jaopyueHHs KiiieHra,
BBAXKAIOTHCS TAKUMH, 110 Y3TOKEH1 OCTAHHIM.

Taxox, Kmient nmoromxyerscss 3 TuM, 1o mia (GakTuuHoo 3aboproBanicTio Kiienrta
nepen baHnkoM po3ymieThcs He TIIbKUA cyma 3aboproBaHocTi Kiienta mepen bankom, mio
BUHUKJIA BIIMOBIAHO 10 IOTOBOPIB, 3a3HaYCHUX y 1boMY MyHKTI [1yOmiunoi mpono3utlii, a i
cyMma KoMmiciiiHoi BuHaroponu banky y rpuBHsax 3rimHo Tapudis banky, unHHUX Ha gaty
3niicHeHHs omepamii. Po3Mip KkomiciiiHOT BUHaropoau, BuszHadeHuit y Tapudax B
MPOLEHTHOMY CIIBBIJHOIICHHI, BHU3HAYA€ThCS Y TMPOLEHTaX B CyMH ormeparii, 3a
MPOBEJCHHS $KOi BOHA CIHCYETHCA (CIIAUY€ThCS), a SKIIO OIeparis MPOBOAUTHCS B
1HO3eMHIN BaJtOTi, POo3Mip BHHArOpOJM TaKOXK IEPEPaxOBYEThCS B TPHUBHI 3a OQIMIHHUM
KypcoM, BcranoBlieHuM HBY Ha nens ii crinatu (cnivcanss);

" TpOIIOBI KOIITH, K1 3apaxoBaHi Ha OyAb-skuil [lotounuit paxyHox banky nmoMusikoBo
3 BuHU KiienTa Ta/abo 3 BuHM baHky Ta/abo 3 BHHU OyIb-SKMX TpeTix oci0. baHk
BHU3HAYAE 3apaxyBaHHs KOIITIB SIK Take, 110 3/11iICHEHE ITOMUIIKOBO, Ha BIIACHUM PO3CY/T
Ha I1/ICTaBl HAJICKHUM YMHOM O(OPMIICHHX JIOKYMEHTIB, @ TaKOX 3TIHO BHYTPIIIHIX
TOKyMEHTIB baHka y BIIMOBIAHOCTI A0 3aKOHOJABCTBA Y KpaiHHU.

" CyMH 3apoOITHOI TIUIaTH, CTHUIICH]Ii, IEHCii, COIIaJIbHOI JOMOMOTHM Ta IHIIHUX
nepeadadyeHux 3aKOHOM COIlIalIbHUX BUILIAT, iK1 HaAiHnum Ha [loTouHuit paxyHOK, 1110
He Tependadae TakUX 3apaxyBaHb, IS MOAANBIIOTO 3apaxyBaHHS TaKWX CyM Ha
okpemuil IloTouHMII paxyHOK, NMPU3HAYECHHHA I 3apaxyBaHHS 3apoO0ITHOI IJIaTH,
CTHUIICH/I11, TIEHC11, COI1aJIbHOI JIOTIOMOTH Ta THIIUX MepeI0auYeHUX 3aKOHOM COIIaTbHUX
BUILJIAT Ta IHIIUX 3apaxyBaHb, 3a yMOBHM HasBHOCTI y KilieHTa Takoro okpemoro
paxyHky B banky a0o moBepHEHHsS IMX KOIITIB IUIATHUKY Yy pa3l HEBIAMOBIAHOCTI
IPOBEECHOI onepauii pexxumMy pyHkuioHyBaHHs [l0TOUHOTO paxyHKy.

" CyMH KOIIITIB, cIuiayeHi bankom y BUrIsil mtpady 10 OpraHiB Aep>KaBHOI MOAATKOBOI
cnyx6u, y Bumanky skmo Kiient mpu BiakpuTTi [loTounoro paxyHky(kiB) He
npoingopMye baHk mpo Te, 10 BiH 3apeecTpoBaHM K (Hi3udHA 0cOOa-MIANPUEMEITb
a00 sk (iznuHa oco0a, sika 3/11MCHIOE He3alIeXKHy MTpodeciiiHy MisbHICT/caMo3aiiHsITa
oco0a. [nuri miarexi, mo Oynu cryayeHi baHkoM B pe3ynbTari 3acTocyBaHHs 10 banky
CaHKII1i yepe3 MOMUIIKOBI, BUHHI, MpoTUNpaBHi a1i KiienTta ado ioro JloBipeHoi ocoOu.

7.2.Ctoponu moroauiu, o 3aiiiciends bankom miif, Bkazanux y m.7.1 miei [TyOmiunoi
MpoTo3ullii He MOTpedye aoaaTkoBoro moromkeHHs 3 Kienrom/orpumanns Bin KiieHrta
JOJIaTKOBHUX JIOKYMEHTIB, B TOMY 4HcCJl opopmiieHHs 3asBOK Ha JOTOBIPHE CIHMCAHHs/3asiB
PO KYMIBJIIO/TPOJIaXK 1HO3EMHOT BaJIOTH ISl CIUIATA CyMU KOMICIMHOI BUHAropoau baHky.

PO3JILT 8.
BIIMOBIJAJTBHICTH CTOPIH

8.1.KuieHT 3a91BJIsI€ TA MIATBEPIKYE, LIO:
8.1.1.Bosogie BciMa HEOOXITHUMHM JOKYMEHTaMH, II0 HEOOXIAHI I yKJIaJeHHS
JloroBopy, Ta Ma€ 3/1aTHICTh BUKOHYBaTH HOT'0 YMOBH;
8.1.2.He oOMexeHu B MPaBO3JaTHOCTI Ta JI€3IaTHOCTI, @ TAaKOX MO BIJIHOLIEHHIO JI0
HBbOI'O0 HE MOPYIIEHO KPUMIHAJIBHOI CIIpaBH, CIIPaBU MPO BU3HAHHS MOr0 HEMI€3JaTHUM YU

0OMEIKEHO JI1€30aTHUM;
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8.1.3.He ICHy€ aKTy BIAMOBIJHOTO YMOBHOBa)XEHOTO OpraHy, 3rifHO sikoro KiieHT
3HAXOAMBCSA O y PO3IIYKY;

8.1.4.BiH He 3nilicHIOBaTHUME (DIHAHCOBI Omeparlii, fKi MICTATh O3HAKU Jerami3arii
(BiIMUBAHHSI) TOXOIB, OJEPKAHUX 3JIOUYMHHUM IUITXOM, a00 (hiHAaHCYBaHHS TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKCHHS 30P0i MAaCOBOTO 3HUIIICHHS;

8.1.5.110r0 HE BKIIIOUEHO /0 MEepestiKy 0oci0, MOB’I3aHUX 13 3A1MCHEHHAM TEPOPUCTHUHOT
TISUTBHOCTI a00 1010 SIKUX 3aCTOCOBAHO MIXKHAPO/IHI CaHKIIIT,

8.1.6.us IlyOmiyna mpomosumist Ta JloroBip He cymnepedaTh OyIb-SKMM JOTOBIPHUM
00MEIKEHHSIM, 1110 € 000B’s13k0oBHMU 111 KitieHTa;

8.1.7.1a nenp ykinaneHHs Jloropopy BiicyTH1 OyAb-sKi IEPEIIKOIU 1JIs1 HOr0 BUKOHAHHS,
Ta OyIb-gKi CyJOBl pO3CIiTyBaHHS (CIOpH), pO3CHIAyBaHHS 3 OOKYy Jep)KaBHUX
KOHTPOJIFOIOUHMX OPTaHiB, III0 MOXKYTh 1ICTOTHO Ta/ab0 HETaTHBHO BIUIMHYTH Ha (DiHAHCOBUIA
CTaH Ta KpeIUTOCIPOMOXKHICTH KitieHTa;

8.1.8.Hamani KiientoM y baHK JOKyMEHTH HE MICTATh OYyJb-SKHX HEIOCTOBIPHHUX
B1JIOMOCTEH, CKJ1ajieH1 Ta/abo OTpuMaHi B MOPSIKY, Iepe10a4eHOMY YHHHUM 3aKOHOIaBCTBOM
VYkpainu;

8.1.9.BiH MOBHICTIO PO3yMi€ Ta BBa)Ka€ CIpaBEVIMBUMHU IOAO0 ceOe BCl YMOBHU IIi€i
[Ty6niunoi npono3uiiii Ta J{loroBopy, cBoi npasa Ta 000B’ 513K 3a JIorOBOPOM 1 MOTO/IKYETHCA
3 HUMH.

8.2. KiieHT rapanrtye, 1o Ha MOMEHT yKJaZeHHs [loroBopy He iCHye OOCTaBHH, IIO
CTBOPIOIOTH 3arpo3y HaJIEKHOMY BHKOHaHHIO JloroBopy (CyaoBi crpaBu, MaliHOBI BUMOTH
TPETIX 0C10 TOIIO).

8.3.Knient 6epe Ha cebe MOBHY BIAMOBIIATBHICTD 32 HEJIOCTOBIPHICTh HaJaHOI baHky
iHpopMmarii Ta JOKYMEHTIB [Jis BIAKpUTTA PaxyHkiB BiamoBigHo g0 1iei Ily6miunoi
MIPOTIO3HUIIIT Ta JIJIsl IPOBEICHHS onepailiii 3a PaxyHkamu.

8.4.CTOpoHHM HECYTh BIJMOBIIAJIBHICTh 32 HEBUKOHAHHS Ta/a00 HEHaAJIEKHE BUKOHAHHS
CBOIX 00OB’sI3KiB, mepeadadeHnx J[oroBopom BIAMOBIAHO JO HOPM YHHHOTO 3aKOHOJABCTBA
VYkpainu ta ymoB [Iponykry banky.

8.5.Y pa3i mnputarHeHHss baHKy 10 BIANOBIAAIBHOCTI 3a mnopyweHHs Kiientom
BaJIFOTHOTO 3aKOHOJIABCTBA, 1110 cTasiocs 3 BuHU Kiienta, KiienT BiamkonoBye banky 3aBaaHi
30UTKH Yy TOBHOMY 00CS31.

8.6.bank He Hece BignoBiAabHOCTI nepe Kimenrom 3a cynepeuku Mmix Jepxxarenem 11K
1 ToproBuemM/0aHkoM, 110 npuiiMae KapTky, 30kpema, 3a CynepeykH, 1110 BAHUKAIOTh Y 3B’ 13Ky
3 HU3BKOIO SIKICTIO TOBapy abo o0ciyroByBaHHs. baHk He BIMOBIIalIbHUM 32 TOBapH (poOOTH,
nociyru), HagaHi Jlepxatento [1K BiAMOBIIHUM TOPTOBLIEM.

8.7.bank He Hece BiamoBimambHOCTI mepen KiieHTom 3a KOH(IIIKTHI cuTyalli, 1o
MOXYTh BUHUKHYTH Yy 3B’SI3Ky 3 BiamoBow Jlepkaremto B mpuiiomi KapTku nmns oratu
TOBapiB (pPOOIT, MOCTYT) y TOPTOBIIIB.

8.8.bank He Hece BimmoBigasbHOCTI mepes KilieHTOM y BHMajKy, SKIIO MOPYIIEHHS
bankom monoxkenb JloroBopy 3a Ilpoayktom banky crano HacmikoM TeXHIYHHX 3001B Y
po0OOTI amapaTHUX 1 MPOTPAMHUX 3ac00iB, fKI 3a0e3MeuyoTh MPOBEIACHHS OMepalii 3
Kaptkamu  (BIOKITIOUEHHS/YIIKO/)KEHHSI  €JIEKTPOKUBJIEHHS 1 Mepex 3B’A3Ky, 3001
MPOrpamMHOro 3a0e3MeUeHHs IPOLECUHTOBOTO EHTPY, TEXHIYHI 3001 y poOOT1 KaHaiB 3B’ 43Ky
[InaTikKHUX cUCTEM M 1HIII CUTYaIlll), sIKl CTalucs He 3 BUHU baHky.
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8.9.KiieHT Hece BIAMOBIIAILHICTH 3@ BC1 Omeparii, 3A1MCHEeHI 3 BUKOPUCTAHHSIM YCIX
Kaptoxk (B T.4. {loBipenrm ocobam KirienTa), BIIpoaOBX BChOI'O CTPOKY KOPUCTYBAHHS HUMH,
a Takox mporsaroMm 90 (aeB‘siHOCTa) KajleHJAApPHUX AHIB Ticas 3akputTs PaxyHKy Ta
npunuHeHHs Aii Kaptku. Ha Kiienta noxmamaerscs 000B 430K MoTanieHHs: 3a00proBaHOCTI
no PaxyHky, BKIIIouatouu 3a00proBaHiCTh, SKa BUHUKJIA B pe3ynbTaTi Aiil JJoBipenux ocib.

8.10.KiieHT Hece MOBHY BiJMOBIAANBHICTD 3a BC1 omneparlii, 3A1iICHeH] 3 BUKOPUCTaHHAM
BTpaueHuX/BkpajeHux KapTok, 3mificHeHi A0 MOMEHTY moBigomiieHHS banka mpo Qaxt
KpaaKku/BTpatn baHKy, a Takox 3a omeparllii, mpoBeAeHI micas po30nokyBaHHs KapTkw,
MPOBEJCHOTO B MOPSAKY, BU3HaueHOMY yMmoBamu BignoimHoro Ilpoxgykry um Tapudamu
banky.

8.11.KmieHT Hece MOBHY BIAMOBIIAIBHICTh 32 MOXJIMBI BTpaTH KOMTIB Ha [lorouHomy
paxyHky 3 Bukopuctantsm I1K, ski cranu Hacnigkom koMipomeraiiii KapTku y pasi BIIMOBH
B HajaHHI baHky iH(opmaIllli mpo cBOi KOHTaKTHI HoMepu TejedoHiB (3okpemMa — Homepy
(dinancoBoro TenedoHy), ¢akciB, agpecu EJICKTPOHHOI MOIITH, HaJaHHS HEIOCTOBIPHOI
iH(dopMaIli nMpo KOHTAaKTHI HOMepu TenedoHiB, (akcCiB, aapecu eJIEKTPOHHOI MOIITH abo
HECBOEYACHOT'O MOBIJIOMJIEHHS PO 3MIHY KOHTAKTHUX HOMEpIB TenedoHiB, (akciB, aapecu
€JIEKTPOHHOI ITOLITH.

8.12 KrieHnT Hece BCi pU3MKH, TOB’s3aHi 13 3M1MCHEHHSAM OIEpaliil 3 BUKOPUCTAHHSIM
Kaptku y POS-tepMinanax, mo notpedyrors 000B’a3k0Boro BBeaeHHs [1TH mpu po3paxyHkax
3a ToBapu (poOOTH, MOCIYrH) y TOPriBEIbHIA MEpexki, OCKUIBKM MpH iX 3I1ICHEH1 ICHY€
BHCOKHI pU3UK HECAHKI[IOHOBAHOTO OTPUMaHHSA TpeTiMU ocobaMu iHpopMartii npo Kaptky 3
METOIO 11 MOJJAIBIIOr0 HE3aKOHHOTO BUKOPUCTAHHS, 1110 MOKE 3aBJIaTH MaTepialIbHUX 30UTKIB
Krienty. MoxnuB1 HEraTUBHI HACTIIKY 3a3HAYCHUX T JlepKaTeniB € BUKIIOUHUM PU3UKOM
Kiienra.

8.13.V Bunaaky HeBUKOHaHHS KIll€HTOM MOKJIaJeHUX Ha HHOTO OOOB’SI3KIB BIAMOBIIHO
no miei [lyOmiyHoi mporosuinii, 0 MPU3BENO 0 3amnofisHHA baHky 30UTKIB, 10 SKUX
MIPUPIBHIOIOTLCSA TPOIINOBI CyMH, BHUIUIaYeHI baHKOM 3a HacHiJKaMH 3aCTOCOBAHHX
KOHTPOJIIOIOYMMU JICPKABHUMH OpTraHaMH (PIHAHCOBUX CaHKIM Ta/ab0 MO30BHUX 3asB YU
npeTeH3ii, npen’senenux 10 banky 3 6oky Kiienra abo Tpetix oci0, BITHOCHO omnepailiil 3a
Paxynkom, KiienT crmauye banky mtpad y moBHOMY po3MIpl TakMx 30MTKIB 32 KOKHHM
BUIIAJI0K MOPYIICHHS CBOiX 3000B’s13aHb.

8.14. bank BiAmoBifae 3a MOPYUIEHHS CBOiX 3000B’s3aHb BIJIMOBIAHO 1O MOJOXKEHB
JloroBopy Ta YMHHOrO 3aKOHOJABCTBA YKpaiHU, B TOMY YUCJ1 HOPMAaTUBHO-TIPABOBUX aKTiB
HBY.

8.15.bank He Hece BIAMOBINATBLHOCTI 3a HeMepepaxyBaHHA ab0 HeMpaBWIbHE
repepaxyBaHHs KOIITIB 3a JopydeHHsAM KilieHTa, HagaHOTO BIAMOBIIHO 10 IOJOKEHB IN€l
[Ty6niuyHOT MpoMo3uIlii, SKIO 1€ CTAJO HACHIJIKOM HEMpaBUILHOTO 3amoBHEHHs KiieHTOM
PO3paxyHKOBHX JIOKYMEHTIB, 3a3HaueHHS KieHToM XWOHUX (TIOMHJIKOBHX) TUIATIKHUX
PEKBI3UTIB, HECBOEYACHOTO TOTIepEKEHHST baHKy 11010 3MiHHM CBOiX PEKBI3UTIB.

8.16.bank He posrasgae nperensii KiieHTa momno HegocTadi TOTIBKOBUX KOIITIB Ta HE
HECe BIAMOBIAAIBHICTh 3a HEAOCTAdy IUX KOIITIB, SKIIO HEJOCTada BHSIBICHA TMIPH
nepepaxyHKy TOTIBKH 3a MexaMu npuMinieHHs: banky 6e3 yyacTi npencraBHuka banky.

8.17.baHk Hece BINOBIAAIBHICTG 3a omepaitlii, mo Oyiau 3aiicHeH] 0€3 BUKOPUCTAHHS
Kaptku nig yac nepedyBanusa Kaptku B «CTOM-CIIUCKY».
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8.18.bank He BIAMOBiNA€E 3a BIIMOBY TPEThOI CTOPOHU MPHUIHATH 110 oriath Kaprtky, a
TaKOX 3a JIIMITH Ta 0OMEXEHHS MTPU BUKOpUCTaHH1 KapTku, BCTAaHOBJIEH TPETHOIO CTOPOHOIO,
K1 MOXYTb MOPYIIyBaTH iHTEpecH Jlepsxarens.

8.19.bank He Hece BianmoBiganbHOCTI nepen Kimientom 3a komrru KiieHnTa Ta moganbmmi
ix pyx mo Paxynky micns mepenaui bankom [lepxkatemo Kaptku Ta mepemaui abo
nosigomienns bankom [epxkartemo [1IHy, y nopsaky, BcranoBieHomy 1iuM J[oroBopom.

8.20.bank He Hece BiAnoBinagbHOCTI nepen Kimientowm 3a ycmimHo 3aiiicueni Onepartii,
TUTSI 3A1MCHEHHS KX HeoOXimHo BBoauTH [1TH.

8.21.bank He Hece BiAMOBIAAIBHOCTI 3a KomTH KiieHTa Ta mojmanbini iX pyX micis
cnucaHHs 3 PaxyHky.

8.22.baHk He Hece BiAMOBiAAIBHOCTI mepea KiieHToM 3a HeCaHKIIIOHOBaHI OCTaHHIM
Onmnepariii 3 BukopuctanHsM KapTku y pasi BigmoBu [epxkarens 3a0nokyBatu Kaprtky y
BIJIMOBIAHOCTI 10 BUMOT 11bOT0 J[oroBopy.

8.23.baHK Hece BIOBIIAJIBHICTD 32 30epekeHHs Bei€el iHpopmartii crocoBHO KiieHnTa Ta
HoBipeHoi ocobu Ta PaxyHky uu omepariii Mo HbOMY, KpiM BHUMNaJKIB, NependadyeHux
3aKOHOJABCTBOM Y KpaiHH.

8.24 bank He Hece BIANOBLAAIBHOCTI neped KilleHTOM 3a BUHMKHEHHSI KOHQIIKTHHX
cUTyallid mo3za ceporo Moro KOHTPOJIO, MOB’A3aHUX 31 300sIMU B pOOOTI CUCTEM OILIATH,
pO3paxyHKiB, OOpOOKH 1 nepeaadl JaHuX.

8.25.YkiaganusaMm BianosigHoro Jlorosopy 3a Ilpogykrom Banky 3rijHO 10 MOJOXKEHB
uiei [Tyomynoi npono3unii KiieHT miaTBepKye, MO BIH B MOBHIA MIpl O3HAMOMJIEHUH 3
MOJIOKEHHSIMHU 3aKOHO/IaBCTBA YKpaiHH y chepl KpUMIHAIBHOI BIIMOB1IAIbHOCTI 32 BUMHEHHS
T}, 1110 MalOTh O3HAKH IIaxpaiicTBa Ta/abo maxpaicTsa 3 piHAHCOBUMHU PECYPCaAMHU.

8.26.KiieHT miaTBEpIAKy€ CBOE PO3YMIHHS 1 3roJly 3 THUM, IO MIJBUILNEHI PU3UKHU 32
BUKOpUCTaHHA 1H(MOpMaIiiHuX pecypciB [HTepHET Hece crokuBay (a0OHEHT), B TOM yac, K
bank He Hece BIAMOBIAANBHOCTI 3a Oyab-sAKi BTpaTH ab0o0 30WUTKH, SKAX TMPSIMO YH
OTOCEPEKOBAHO 3a3HAB CMOXKMBa4d (aOOHEHT) YW TpeTi 0coOM BHACIHIJIOK BUKOPUCTAHHS
iH(bOopMaIiiHUX pecypciB [HTEpHET Y HEMOXJIMBOCTI iX BUKOpUCTaHHS, Ta KII€HT Takox
MIATBEPAXKYE CBOO O013HAHICT 1 3r0ly 3 THM, 110 BiAnpaBka bankom noxkymeHnTiB Kiienry, B
T.4. JIMCTIB-BIANOBIZEH Ha KIIEHTChKE 3BEPHEHHS, BIIOMOCTEN MPO PyX KOWITIB 1O PaxyHKy
Kiienta na nagany KiieHToM enekTpoHHY aapecy OyJlie 3A1MCHIOBATHUCH uepe3 JKepena
[HTEpHET, SIKI HE MalOTh JOCTATHLOTO PiBHS 3aXUCTY 1H(OpMAIIii.

8.27.Yknananusam Jloroopy KiieHT miaTBep/Kye, IO BIH JO MOMEHTY YKJIaJaHHS
Takoro J[oroBopy oTpumaB MOBHY, IOCTYITHY Ta BUUEPITHY iH(OpMAIIifO 100 YMOB HaJaHHS
Kpenuty/ Jlimity oBepapadty 3a JJoroBopom, a came — moa0 CyKymHoi BaptocTi Kpeaurty 3
ypaxyBaHHSM MPOIEHTHOI CTaBKU 3a HUM, MIEPEIIKOM Ta PO3MIpOM BCiX Komiciit (Tapudin)
banky, mo moB’s3aHl 3 HaJaHHSAM, OOCIYroByBaHHsAM 1 morameHHsM Kpeaurty/Jlimity
oBepapadTy , MOI0 PO3MIPY MIOMICAYHUX TUIATEKIB Ta OPIEHTOBAHOI CYKYITHOI BapTOCTI
nojopoxkyanus KpeauTy, BpaxoBylouu po3mip KOMicii 3a 0OCITyrOoBYBaHHSI KpPEIUTHOI
3aboproBaHocTi (Tapudin).

8.28. bank 3000B"s13aHMI1 rapaHTyBaTH TAEMHUIIIO OAHKIBCHKUX PaxyHKIB, orepariii 3a
paxyHkamu 1 Bigomocteld npo Kiienra. Bimomocti mpo omepaiiii Ta OaHKIBCbKI paxyHKHU
MOXYTb OyTH HazaHi TUbKU KitieHTy abo ioro npeAcTaBHUKY. [HIIMM ocobam, y TOMy 4uCIi
opraHam Jep>KaBHO1 BJIaJIH, IXHIM MOCAJIOBUM 1 CIIy’KOOBHUM 0co0aM, Taki BIJOMOCTI MOXKYTb
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OyTH HaJaH1 BUKJIIOYHO y BHUIIaJKaX Ta B MOPSIKY, BCTAaHOBJIEHUX 3aKoHOM Ykpainu «IIpo
0aHKM 1 0aHKIBCHKY JIISUTBHICTBY.

8.29. BinnosinaasHicts Kiienra.

8.29.1 KiienT Hece BiIMOBIAATBHICTh 32 HECBOEYACHE Ta HEHAJIE)KHE BUKOHAHHS YMOB
JloroBopy BIAMIOBITHO /IO YNHHOTO 3aKOHOIaBCTBa YKpainu i JloroBopy.

8.29.2 KitieHT Hece MOBHY BIANOBIJANBHICTH MO BCIX ONEpallifX, 3AIHCHEHUX MO HOTo
Paxynkam, B ToMy umcni mo omepauisx 3 Bukopuctanasm I[IK, Bkmouarounm omepartii,
3niricHeH1 JloBipennmu ocobamu KitieHTa BIpOIOBXK BCHOTO CTPOKY KOPHUCTYBAaHHS HUMH, a
TakoX npotarom 90 (1eB‘siHOCTA) KaJeHAAPHUX IHIB MMiCIs NpUNUHEHHS Aii JloroBopy.

8.29.3. KimeHnT Hece MOBHY BIANOBIIAIBHICTE 3a 3a00proBaHicTh IO PaxyHkax,
BKJIFOUYAIOUM 3a00pTroBaHICTh, SIka BUHMKAE B pe3yJIbTaTl Omepallii/TpaH3aKkiii, 3 1HCHEeHIX
Hepxatenem nonarkoBoi I1K Ta/a6o JloBipeHOI0 0c00010.

8.29.4.11pu nenoramenHi1 Kinientom 3a6oprosanocti nepea bankom 3a JloroBopom, B T.4.
HerorameHHi  HecaHkiiioHoBaHOro  oBepjpadTy, HecIiaTli KOMICIHHOI  BHHAropoju
BiAnoBiHO 70 TapudiB y cTpok, Bu3HaueHuit ymoBamu JloroBopy, KiieHT rapanTtye
noramieHHs: 3a00proBaHOCTI BCiMa HaJICKHUMU HOMY KOIITAaMHU, MalHOM, MallHOBUMH
MpaBaMu TOUIO, MU 1IboMYy baHk Mae mpaBo caMOCTIIHO 3A1MCHIOBATU CIIMCAHHS TPOIIOBHUX
KOILUTIB BIJAMOBIIHO O yMOB 1boro JloroBopy, Ha moraimeHHsi 3a0oproBaHocTi. Bkazane
MIOJIO’KEHHS € TIPaBOM, aJie He 000B’a3koM baHky, 1 He 3BUIbHA€E KilieHTa Bij BiAMOBIAAIBHOCTI
3a HECBOE€YACHE BUKOHAHHSI TPOIIOBUX 3000B’s13aHb 32 ITUM J{0oroBOpOM.

8.29.5.KuieHT HEce MOBHY BIAMOBIIAIBHICTH 3a OIUIATY Beix onepariii 3a [1K, 3aiiicHennx
micys X BTpaTu, BUKpaJeHHs a0o BUOYTTs 3 kopuctyBaHHs epskarens [1K ta/abo epxarens
noaatkoBoi I1K y Bunajkax, skimo:

- Ha MOMEHT 3iiiicHeHHsi Takoi omepauii [epxkarens I[IK Tta/abo [lepxkatensb
nonatkoBoi [1K ve moBimomunu bank mpo Bumnanok kpaaixxkku/Brpatu [1K y nopsiaky,
BCTaHOBJICHOMY JlOrOBOpOM;

- omepariro Oyjo0 3aiiiCHEHO 70 MOMEHTYy abo B MoMeHT moctaHoBku I[IK y Crorm-
CIIHCOK;

- omepauis Oyna 3aiiicHeHa 0e3 MpoBeNeHHs ABTOpHU3allii, SKILIO 1I€ HE CYNEepeunuTh
HOPMAaTHBHUM JIOKyMeHTaM 1 npaBuiiaM Ilnarixuoi cucremu, a 11K Jlepxarens [1K
ta/abo [epxkarensa nonarkosoi [1K 3a ix iHiiaTHBOIO Oy1a/0yJiM MOCTABIIEHI JUIIE Y
enekTpoHHU CTOI-CIUCOK;

- omepauis Oyna 3aiiicHeHa 0e3 MpoBeneHHs ABTOpH3allii, SKILIO 1€ HE CYNEepeurTh
HOpPMAaTUBHUM JIOKyMEHTaM 1 mpaBwiaM [lnaTtikHoi cuUCTEMH [0 MOMEHTY
noctranoBku I[IK y wmiknHapomaauii CTON-CHMCOK BIAMOBITHO /IO PETJIAaMEHTY
[TnaTixHOT cUCTeMH.

8.29.6.Kumient 3a mepuioro BuMorow baHky HeraiiHO BIAIIKOJOBY€ 30MTKH, 3aBAaHi
banky BHaACII0K HEBUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS ) YMOB JloroBopy.

8.29.7.KiieHT Hece MOBHY BIAMOBIIANBHICTH 32 BC1 omnepairii 3 Bukopuctanasm [1K, s
npoBefeHHs akux HeoOxinHo BBomuTu IIIH. Taki omepaiii He MOXyTh OyTH OCKap>KeH1
Krnientom, okpiMm ormeparliif, MPOBEICHUX BHACIIJOK TEXHIYHMX 300i1B OaHKOMATIB Ta
TepMIHAIBLHOTO 00JIaTHAHHS.

8.29.8 KimieHT He Hece BIAMOBIAAIBHICTh 32 ABTOpHU3aIlito, 10 nposeaeHa 3a [1K micms
3niiicHeHHs npu3ynuHeHHs (06sokyBanHs ) [IK bankowm 3rigHO TepMiHIB BUBHAUYEHUX B LILOMY
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JloroBopi Ha OCHOBI OTpUMaHOTO  baHKOM  BIJANOBIAHOTO  TOBJIOMJICHHS  BIiJ

Hepxatens/Kmienta 3a tenedonamu Call-nientpy banky, mpo BTpaty abo i He3aKOHHE

BUKOPHUCTAaHHA 1HIIMMHU ocobamu abo xonmu Kumient/depxatens 11K noseae, mo I1IH — xox,

abo iHma iHdopmarlis, ska 1ae 3MOTY IHIMIIOBATH IUIATIXHI omeparlii TUCKpeIuToBaHUH(-a)

(ctaB Bimomuii Oyab-aKuM TpeTiM ocobaMm no3a Bojero Kiienra/ [epxkatens [1K).
8.30.BignoBinanbHicts baHky.

8.30.1.bank Hece BIAMOBITANBHICTh 32 HECBOEYACHE Ta HEHAJIEKHE BUKOHAHHSI YMOB

JloroBOpy BIAMOBITHO /IO YAHHOTO 3aKOHOIaBCTBA YKpainu i JloroBopy.

8.30.2.bank Hece BiANMOBIAATBHICTS 34!

- 30epexeHHs KOIITiB, po3MmimieHux Kiientom Ha PaxyHky;

- NPaBWIBHICTH BijjoOpakeHHs oreparliiii 3a PaxyHnkowm;

- posroJionieHHs OaHKIBCbKOI TaeMHHIN CcTOCOBHO Kimienta Ta/abo Jlepxkarens
nonatkoBoi [1K, Ta onepaiiiif 3a PaxyHKoM 3a BUHSITKOM BHUIMAJIKIB, IO Mepea0adeHi
JIoroBopom Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHM.

8.30.3.bank He Hece BIAMOBIIANBHICTh 3a omepailii 3 BukopuctanusMm [IK y Bumamgkax

nopyueHHs kiientoM I[IpaBun kopuctyBanss 11K ta cBoix 3000B’s13aHb BIAIOBIAHO /10 YMOB
uboro Jlorosopy.

8.30.4.bank He Hece BIANOBIAAIBHICTh 3a BUHUKHEHHS KOH(IIKTHHUX CUTyallld 032

cheporo Moro KOHTPOJIIO.

8.30.5.baHk He Hece BIAMOBIAANBHICTH 32 BIAMOBY TpETIX CTOpiH Bix mpuiiomy IIK no

CILJIaTH 3a TOBapH (MOocayru) ado BUJ1aul FOTIBKHU.

8.30.6.bank He Hece BIAMOBIIATBHICTD 3a SKICTh TOBAPiB, pOOIT Ta MOCIYT, TPUA0AHUX

3a ronomororo 11K.

8.30.7.bank He Hece BIANMOBIATIBHICTH 3a CHUTyallli, MOB's3aHl 31 300€M poOOTU

[TnaTixHOi cucTemu, 3ac001B 3B'SI3KYy, CHCTEM OOpOOKH 1 mepenayl JaHuX, 110 3HAXOASIThCS
no3a ceporo BIIMBY baHKy.
8.30.8.bank He Hece BIAMOBINAIBHICTH, 3a OTEpailii, MPOBEACHI 3a JIOMOMOTOIO
HE3aXMIICHUX KaHAJIIB 3B’ S3KY.

8.30.9.baHk He Hece BIANOBIIATBHICTD 32 HECBOEYACHE 3apaxyBaHHs KOILTIB Ha PaxyHOK,
AKIIO 1I€ CHPUYMHEHO TOMWJIKAMU 1HIIIaTopa Mepekasy Npy 3a3HauY€HHI pEeKBI3UTIB PaxyHKy
KitienTa Ta HE Hece BIAMOBIIAIBHOCTI 32 CTPOKH Ta YMOBH MepepaxyBaHHs IPOLIOBUX KOUITIB,
110 3apaxoBaH1 Yepe3 1HIII Opraxizamii Ta (IHaHCOBI YCTAaHOBHU Y KpaiHU.

8.30.10.bank He Hece BIAMOBINANBHICTE 3a omnepaiii 3 Bukopuctanusam I1K, skiro Taki
omeparlii 3A1iCHEH1 TpeTiMU ocobamu 3a 3roforo adbo HemdanmicTio KiieHTa, a Takoxk, SIKIIO
Taki oneparlii 3aiicHeni ocodamu, sikuMm Kmient nepenas [IK. Cymu Takux onepaiiiii, a Takox
CyMH KOMICIH 3a Taki omnepariii, mpsraioTs ciucandio 3 KP Kiienra.

8.30.11.bank He Hece BIANMOBIAAIBHICTH 3a 30uTKH KitieHTa (HE3ale)HO B pO3Mipy
JTaHuX 30UTKIB), IO MOXKYTh CTATUCS BHACHIIOK MIaXpalChbKUX OMepalliid 13 BUKOPUCTAHHIM
[IK a6o pexBizutiB IIK, a Takox BHachigok mopymeHHs KiieHntom Ta/abo aepskareinem
nonatkoBoi [1K, Ta/abo noBipenoro ocoboro ymoB JloroBopy.

8.30.12.bank He Hece BiAMOBIJAIBHOCTI 3a MOXJIMBI HE3PYUYHOCTI Ta/abo 30MTKH, K1

Moke moHecTH KilieHT BHAcCHiOK OTPUMaHHS/BUKOPHCTAHHS JOAATKOBHX IOCIYT, IO
Hagatotbess K1 Banky, Km0 3aMOBIEHHS MOCHYT 3MIMCHUIM TPETI O0COOM, IO YCHIIIHO
npoitnum ["osocoBy i1eHTUdIKAITTO.
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8.30.13.bank He Hece BiAMoBiAaIbLHOCTI mnepen KiienTtom 3a omepairii, 311MCHEH 3
Buxkopuctanusam [1K Knienra, nys 3aificnenns sxkux HeoOxiaHo BBoautH [1TH, CVV?2, a Takox
3a omeparlii, IpPOBEICHI 3a JIOMOMOTOI0 HE3aXHUIEHUX KaHamiB 3B’ 3Ky (Internet, Tenedonni
MepEexKi, MOIITa TOIIO), Ta 32 MOXKJIUBE PO3roJionieHHs iHGopMmairii 3a [loTouHrM paxyHKOM 3
BukopuctanuaMm 1K, nepenanoi bankowm i3 3acTOCyBaHHSIM TaKOTroO 3B S3KY.

8.30.14.V pa3i neotpumanns Bif KirieHTa moBiAOMIICHHS PO Kpadixky abo Brpaty 1K,
posromnomenns [1IHy Tomio, a Takox 10 OTpuUMaHHS Takoro MoBigomJjeHHs, bank He Hece
BIJIMMOBIIATLHOCTI 3@ TUIATDKHI omeparlii, iHimidoBaHi 3a momomoror miei [IK a6o 3
BUKOPHUCTAHHAM ii PEKBI3UTIB.

8.30.15.bauk 3BUIBHSETHCA B1J BIAIIOBIIAJIHHOCTI 32 YaCTKOBE a00 ITOBHE HEBUKOHAHHS
JOTOBIPHUX 3000B’s13aHb Y pa3l HACTaHHS YMOB, 1110 3HaX0IAThCs M03a ceporo BIuBY banky
(IpUAHATTS 3MIH B YMHHOMY 3aKOHOJABCTBI, Jii JEp)KaBHUX OpraHiB, HECIPABHOCTI B
TEXHIYHUX 3aco0ax, skl He HajuexaTb baHKy TOINO), SIKI YHEMOXKJIMBIIOIOTH BUKOHAHHS
Jlorosopy.

8.31. 3acmimuennss ta rapanTii Kiienta (mas ep:xkareai IIK, 3a sxumm
BcraHoBJeHnd Kpenurnuii jgimit/ OBepapadr):

8.31.1.Ipu BcranosnenHi KpeautHoro mimity/OBepapadty, KiieHT 3acBiguye Ta
rapaHTye:

8.31.1.1.Bin Mae HeOOX1AHUI OOCSAT J1€31aTHOCTI Ta MPABO3AATHOCTI JJIsl YKIIAJEHHS Ta
BUKOHAHHSA 1bhoro JloroBopy; HOro yKiIageHHS Ta BUKOHAHHA HE CYMEPEYUTH >KOTHUM
MOJIO’KEHHSM JIOTOBOPIB, YKiIajeHuX KilieHToM 3 1HIIUMHU 0oco0aMu, a0 MOJ0KEHHSIM 1HIITHUX
MIPaBOYMHIB, JIisl SIKUX MOIUPIOEThCs Ha KitienTa;

8.31.1.2.Ha momeHT ykiajneHHa Iboro JloroBopy BiH BOJIOJI€ JOCTaTHIM pIBHEM
MJIATOCTIPOMO>KHOCTI 1 KPEUTOCTIPOMOKHOCTI, HEOOXIAHUX ~ JIJII BYACHOTO BHUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a IIUM J{oroBOpOoM; Ha MOMEHT YKJIaJIeHHs 11boro JIoroBOpY HE iICHY€E
1 iloMy HEBIJIOMi OOCTaBWHH, SIKI MOXYTh HETaTHBHUM YMHOM BIUIMHYTH Ha CTaH HOTO
IJIATOCITPOMO’KHOCTI 1 KPEAUTOCTIPOMOYKHOCTI,

8.31.1.3.He icHye Hiskoro Bimomoro KilieHTy CyqoBOTO TIpOBaJKEHHS a0o
pO3CHiAyBaHHs/IEpEeBIpKA 3 OOKY [AEpkaBHUX YW I1HIIMX OpraHiB, sIKI MOXYTb CYTT€BO
HEraTUBHO BIUIMHYTM Ha (iHaHCOBUM cTaH abo misanbHICTh KitieHta, oOcsar ioro
MpaBO3JaTHOCTI a00 Ji€31aTHOCTI Ta mpo siki bank He OyB momepemkeHuil 10 yKIagaHHS
uboro [{orosopy;

8.31.1.4.He icHye Oy1b-IKUX IHIIMX MOTOYHUX a00 MallOyTHIX 3000B’s13aHb, IKI MOXYTh
MaTu MPIOPUTET HAJl BUKOHAHHSAM 3000B’s3aHb 3a UM J[oroBopom (kpimM 3000B’s3aHb, 110
MOYTb MaTH MIPIOPUTET B CUITY 3aKOHY);

8.31.1.5.YMoBu 11p0r0 JlOTOBOPY ISl HHOTO 3PO3YMLIII, BIJIMOBIIAIOTH HOTO 1HTEpecaM
(iaTepecam ioro cim’i);

8.31.1.6. Bci ocobu, B TOMy 4nCITl YOJOBIK/JPYKUHA, SIKI MOKYTh 3asiBUTH CBOI IIpaBa Ha
MailHoO, siIke Ha0yTe HUMH 3a Yac CHUILHOTO MPOKUBAHHS 1 HAJIEKUTD iM pazoM 3 KitienTom Ha
MpaBi CHiJILHOT CYMICHOI BJIACHOCTI, MTOBIIOMJICHI po Hamip oTpumatu Kpenut/OBepapadt
Ha YMOBaXx, BKa3aHHUX B IboMy J[0roBOpi Ta, BIAMOBIIHO, HAJAIM CBOIO 3TOY HA YKJIaJICHHS
uboro Jlorosopy;

8.31.1.7. Kiient, nepea ykinananHsMm 1poro JloroBopy, noBiJOMJIEHUN MPO BCl YMOBU
CIIO)KMBYOTO KPEAWTYBaHHS B baHKy Ta OpIEHTOBHY CYKyIHY BapTICTh KpEIuTy,
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03HAHOMJICHH 3 yMOBaMU KPEeIUTYBaHHS, 1110 MIATBEPKYE 1€ MANMUCOM Y AHKETI - 3asiBi, Ta
HE Mae€ 3ayBa)KeHb, NPETEH31H 11070 HaxaHoi iHpopmarlii. Takoxk, mianucaHHIM AHKETH -
3asBu KileHT miaTBepaxKye, 0 Mepe yKiIaJaHHsaM 1poro JoroBopy BiH OyB MOBITOMIICHUIN
PO JIMITH Ta OOMEXXEHHS Ha CyMH TUIATDKHUX orepailii 13 Bukopuctanusm 11K, ski OyayTh
3aCTOCOBAaHI Ta HE Ma€ 3ayBaXKeHb, IPETEH31H 111010 HalaHOT 1HPOpMaIIii;

8.31.1.8 . KimieHT 3acBigdye, 1m0 BiH OTpPUMaB, MOBHICTIO O3HAWOMJICHHM Ta 3TOJCH 13
3mictoM 1boro Jlorosopy, [IpaBun kopuctyBanus I1K, a Takox o3HailoMIIEHU# Ta 3TOJIEH 3
nependadenuM uuM JforoBopom nopsiakom 3minu [IpaBu, BctaHoBieHHs: TapudiB Ta JIMITIB.

8.31.1.9.KnienT Hamae cBoto 3roxy banky Ha mocTynm 10 CBOET KpeauTHOI icTopii, 30ip,
30epiranHs, BUKOPHUCTAHHS Ta MOIIMPEHHs yepe3 bropo kpeauTHux ictopiit iHdopMmaliii moa0
cebe (B T.4. iHopMalIlii, sika MICTUTBCS B JIEP)KaBHUX PEECTpaxX Ta 1HIIUX 0azax MyOJIYHOTO
KOPHUCTYBaHH:) B MOPSIKY, BU3HaUeHOMY 3akoHOM YKpainu «IIpo opranizaiito ¢popMyBaHHS
Ta 00Iry KpeauTHUX icTopiii». KilieHT miarBepKye, 1o nopigomieHud bankoM mpo Te, 1mo
iHpopMmartis a1 GopMmyBaHHs Horo kpeautHoi ictopli Oyae mepenana I[IpAT «llepie
BCEYKpaiHChbKe OIOpPO KPEAUTHUX ICTOPIii», a TAaKOX MPO MICIIE3HAXO/KEHHS 3a3HAYEHOTO
bropo. Knient namae banky mnpaBo HamaBaTu iHpopMauiro npo Kiienrta, nepeabaueny
3akoHoMm Ykpainu «IIpo opranizanito (opMyBaHHs Ta 00ITYy KpeAUTHHUX icTOpiin», A0 IIpAT
«Ilepmie Beeykpaincbke O0po KpenuTHHX icTopiid» (Micue3HaxomxeHHs: 02002, Ykpaina,
M.KuiB, Byn.€Brena Caepctioka, Oyn.11), nns popmyBanHs kpeauTHoi ictopii Kiienra.
[linnmucanusam Aunketu-3asBu KiieHT gae 3rogy Ha 301p, 30epiraHHsi, BUKOPUCTaHHS Ta
MOIIMPEHHA Yepe3 3a3HaueHi Oopo KPEAUTHUX ICTOPii iH(popMalii moa0 cede, a TakoxK Ha
J0CTYTI 31 cTopoHU baHky 110 kpenuTHOi icTopii KitienTa, iHdopmariist po siky 30epiraerbes y
3a3HAYEHUX OIOPO KPEAUTHUX 1CTOPIM.

8.31.1.10.KmieHT 3000B’13y€ThCs MATPUMYBATU JIACHICTh 3a3HaUeHUX y 1. 8.31. boro
JloroBopy 3acBiueHb 1 rapaHTiid mpotsroMm iii JloroBopy, a B pasi 3MiHM OOCTaBHH, IO
BIUTMBAIOTH Ha 3MICT BIJMOBIIHUX 3aCBIYEHb 1 TapaHTIi, HeTaiHO 1HhOpMyBaTH Mpo 11e bank
Ta BXXUTH BCIX HEOOXITHUX 3aX0/iB JIS IPUBEICHHS 1X 3MICTY JI0 TICPBICHUX HAMIpiB, SKUMH
CtopoHu KepyBaluCh IPU BU3HAUEHHI BIAMOBIIHUX 3aCBIIUYEHD 1 TApPAHTIM.

8.31.1.11.Hagana Kuienty iHdopMalliss € MOBHOIW, HEOOXIIHOW, JOCTYITHOIO,
JOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. KimieHT CBiAUMTH, IO BCi PU3UKH, MOB'S3aHI 3 ICTOTHOI 3MiHOIO 0OCTaBHH,
akuMu KiieHT kepyBaBcst npu ykiaaanHi uporo Jlorosopy, Kiient npuiimae Ha cebe, 1 Taki
0o0OCTaBMHM HE € TIJACTaBOI0 JUisi 3MIHM a0o po3ipBaHHA Lboro JloroBopy, a Takox
HeBUKOHaHHS KitieHTOM 3000B's13aHb 32 HUM.

8.32.1Topsi10K Bpery;Il0BaHHS CIOPIB.

8.32.1.¥Yci criopu Ta po301>KHOCTI, 110 BUHHUKAIOTh Mk CTOpoHaMHu 3a 1iuM JloroBopom
M1UIATal0Th BPETYIIOBAaHHIO IIJITXOM B3a€EMHUX KOHCYJIbTALIN Ta MEPEroBOPIB.

8.32.2.V pa3si skmo CTOpOHH HE 3MOXYTh JTIATH 3TOJW 31 CHIPHUX MUTaHb NIISTXOM
MEePEroBOPIB, TO TaKWM CHIp MAJIATaE Tepeaadi Ha pPO3TIs] Cyay, 3TIIHO 3 YUHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

8.32.3.YV Bumaaky BUSBICHHSA CHIPHUX TpaH3akiii baHK 3miiCHIOE TPUHHSATTS
3BepHeHHs Kiienta yepe3 KL banky Ta nmpoBoAMTH pO3CIiyBaHHS MPUYMH 1 OOCTaBUH iX
BUHUKHEHHS Ha M1ACTaBl NUcbMOBOI 3asg8u KitieHTa.
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PO3/1T 9.
®OPC-MAKOP

9.1.CTopoHM 3BIIBHSIOTHCSA BiJ BIANOBITANIBHOCTI 32 HEBUKOHAHHS a00 HEHAJIE)KHE
BUKOHaHHSI YMOB JloroBopy, SIKIO 1€ € HaciiaKoM oOcTaBuH HemepeOopHoi cumu ((opce-
MaXOpHUMH OOcTaBuHaMU/Popc-Maxop), TOOTO HAA3BUYAWHUMH 1 HEBIJIBOPOTHUMHU
oOCTaBHHAMH, Y TOMY YHCJI1 CTUXIMHUM JIMXOM, aBapisMH, MOKEKEI0, MAaCOBUM O€3TaIsIM,
rpOMaJICbKUM Oe3NaisiM, CTpaikaMu, BOEHHUMH J1SIMU, TIPOTHUIIPABHUMU A1SIMHU TPETiX OCi0,
BCTYN Y JII0 3aKOHOJJABYUX aKTIB, YPSAOBHUX IMOCTAHOB 1 PO3NOPAIKEHB JEP>KaBHUX OPraHiB,
akTiB HopMatuBHOro xapakrepy HBY, a Takox iHmumx oOcTaBUH HemnependadyyBaHOTO
XapakTepy, 1o npsiMo abo mobidHO 3a00pOHSII0TE 00 0OMEXYIOTh MOXKJIMBICTh HaJICKHOTO
BUKOHaHHS CTOpOHaMHM CBOiX 3000B'si3aHb 3a UM JlOroBOopoM, siKi BHUHHUKIM MICI
nianucanHs JloroBopy, 1 siki CTOpOHU HE MOTJIM TIepeA0auYUTH YU 3aCTEPErTH CBOIMH JIISIMHU.

9.2Ilpu BUHUKHEHHI O0OCTaBUH (QoOpc-Maxkopy CTPOK BHUKOHAaHHA 3000B’s3aHb
BIIKJIAJAETHCA BIJAMOBIAHO Ha CTpoK Aii mux oOctaBuH. [lpu upomy CropoHa, ska
nocTpaxkaana Bif Aii opc-Maxopy, Ma€ BKMBAaTH BCIX MOXJIMBHX 3aXOAIB, SIKI MOXYTh
OOTPYHTOBAHO BUMAaraTHUCs BiJ HEl, I 3MEHIIIEHHSI HETATUBHOTO BIUIMBY ITUX OOCTaBWH Ha
iHu1y CTOpOHY.

9.3.Ilpu BunukHEHHI (opc-makopHuX o0OcTtaBuH bank Ta/abo KiieHT mMOBHHHI
MpOiH(POPMYBAaTH OJIMH OJHOIO y OyIb-AKuUH HOCTynmHHM croci0. [Hdopmariiss noBuHHA
MICTUTA JaHl MPO XapakTep OOCTaBMH, a TaKOXX MPUYUHHUN 3B 30K MIDK TaKUMH
oOcTaBMHaMH Ta HEBUKOHaHHsSM bankom a6o KiieHTomM cBOiX 3000B’si3aHb 3a UM
JloroBopom.

9.4 Hactanuss o0ctaBuH (opc-Makopy MIATBEPKYEThCS AOBLAKOI (abo 1HIIUM
BIJIMOBIIHUM JOKyMEHTOM) ToOpriBelbHO-TIPOMHUCTIOBOI MajnaTu YKpaiHu abo 1HIIMMHU
VIOBHOBRXCHUMHU  JIEP)KABHUMHU  CIy>KO0aMU Yy TOPSIKY, BU3HAYCHOMY  YHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

9.5.ITicns 3akiHueHHS popc-MaKOpHUX 00cTaBUH CTOPOHU TOKIATAIOTh YCIX MOKIUBUX
3YCWIb JIJIs1 yCYHEHHS a00 3MEHIIICHHS HACI1JIKIB TaKUX O0OCTaBUH.

) PO3A1JI 10.
CTPOK AlII, ITOPAJOK PO3IPBAHHA TA 3MIHA YMOB J10I'OBOPY

10.1./JoroBip HaOupae YUHHICTh Ta BBAKAETHCS YKIAJCHUM 3 MOMEHTY aKICNTYBaHHS
Kmientom, T06TO OTpuMaHHs bankom Binm KilleHTa Hajle)XHUM YHHOM 3allOBHEHOI Ta
nianucanoi AHKETH-3asiBU, Ta i€ MPOTITOM HEBU3HAUCHOTO TEPMiHY JO MOMEHTY HOro
po3ipBaHHs a00 MPUTIMHEHHS 3 MPUYMH, nepeadoadeHux 1muM JloroBopom (B TOMy YHCIi 10
MOMEHTY 3akiHueHHs cTpoky nii Bcix I[IK, Bumanux 3rimHo 1mporo JloroBopy Ta 3aKpUTTS
[ToTounoro paxyHky 3 Bukopuctanusm [1K, 10 MOMeHTy 3akiHueHHS CTPOKY Aii Bcix PaxyHkiB
KnienTta, Bigkputux B banky Ha ymoBax 1poro JloroBopy, 10 MOMEHTY BUKOHAHHS BCiX
3000B’s13aHb 3a UM J[oroBopom).

10.2.Y Bunanky nepesumnycky 1K Ha HoBuil cTpok Aii, Jlorosip aie Ha ymoBax, 10 OyJu
YUHHI Ha MOMEHT nepeBuirycky K.
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10.3.ITopsinok posipsanus Jdorosopy.

10.3.1.¥ pa3i nopymenas Kiientom ymoB 11p0ro JloroBopy Ta/ab0 HasBHOCTI IHIIHX
nifcTaB, nependaueHux UM JJoroBopom abo Iir0YMM 3aKOHOJABCTBOM YKpaiHu, baHk mae
OpaBo BUMaraTH posipBanHs JloroBopy, nomnepenuiiu KiieHta Oyb-SKHUM JOCTYITHUM 32
BuOopoM banky kanamom 3B’si3Ky, 110 mepemdadeni m. 6.3.31. mporo [lorosopy. KiieHT
MOBUHEH BINOBICTU Ha mornepemkeHHs banky npotsrom 10 (necsaTi) KajJeHIapHUX THIB 3
JaTH CIOpSMyBaHHS MOMy TONEpeKEeHHA. Y pa3l HEOTPUMAaHHS BIAMOBIAI MPOTATOM
3a3HAUYEHOTO CTPOKY, BaHK 3acCTOCOBY€ «IpPUHIIMII MOBYA3HOI 3rOAM» Ta BBAXKAETHCA, IO
Knient 3romen 13 posipBaHHsM J[loroBopy Ha yMOBax BH3HAYEHUX Y BIJIMOBIAHOMY
nonepemxeHHi. [Ipu ibomy PaxyHoOK, BIIKpUTHI Ha MiJCTaBi IbOTO JlOroBOpYy, 3aKpUBA€ETHCH,
a KOIITH, IO 3HAaXOIATbCS Ha TakoMy PaxyHKy, NepepaxoBYIOThCS Ha BiJAMOBIIHUN
BHYTPIITHbOOAHKIBCHKUM PaxXyHOK 1 MOXYTh OyTH BUIUIaueHi KiieHTy y BUMaaKy HOro
0COOMCTOr0 3BEpHEHHS 710 Oy /Ib-SKOT'0 BI/IVICHHS baHKy Ta HamucaHHs BIATIOBIHOT 3asBU HA
OTPUMMAaHHS KOIITIB, 110 3HaXOoAWIMCcA Ha Takomy Paxynky. Pozipanns JloroBopy nuisxom
BiMoBH banky Bij JloroBopy 6e3 momnepeaHboro nomnepemkenHs KiieHnrta 311iCHIOEThCS Y
BUMNaAKax TepeadadeHux iiero [1yO0niuHo0 mpono3ulli€ero.

IIpu ubomy posipBanns JloroBopy He 3BUIbHs€ KilieHTa Big OOOB’SI3Ky NOracUTd B
MMOBHOMY 00cCs131 3a00proBaHicTh, 10 OyJia HapaxoBaHa JI0 AaTu po3ipBaHHs Jlorosopy,
BKJIIOUAIOYM TEHIO Ta MITpadu, siki HApaxoBaHi 3a MOPYyIIEHHs 3000B’s13aHb 10 JloroBopy, a
TAaKOXX 3a IUIATeKaMH, SIKI MOXYThb HaaxoauTu 10 banky mnporsarom 30 (TpuansiTh)
KaJleHJapHHUX JIHIB 3 MOMEHTY po3ipBaHHs JJoroBopy.

10.3.2.KnmieHT Mae mpaBo BUMaratu posipBaHHs JloroBopy Ta 3akputTs [loTouHoro
paxyHKy, TUCbMOBO IMOBIIOMHBIIH TIpo 11¢ baHk 3a 2 (ABa) Pobdoumx aui 10 nependayeHoi
natu posipBanHs/IlorouHoro paxyHky 3 BukopuctandsMm [1K, mucbMoBO MOBIIOMUBIIH TIPO
e bank 3a 30 (TpuAUATH) KaJeHIAPHUX JHIB 710 epeadaueHol 1aTu po3ipBaHHs, IPUIOMY
TUTBKH TICIISL TOTO, SIK BUKOHAE yci (DiHAHCOB1 3000B’s13aHHS nepes] ydacHuKaMu [ natixanx
cucteM Ta bankom, y Tomy uuciai noramenHs Kpenuty/OBepapadty, cymu HapaxoBaHUX
MPOIIEHTIB 3a KopuctyBanHs Kpeautom/ OBepapadTom, Ta y pasi HasBHOCTI mTpadis, MEHb,
KOMICIHHMX BHMHAropoj, 3a oOOCIyroByBaHHS PaxyHKy, NpOLIEHTIB 3a KOPHUCTYBaHHS
HecankmionoBanuMm  oBepapadTom, cymu 3aboproBaHocTi 3a  HecaHKIlioHOBaHUM
oBepApadpTOM Ta CyMy MPOCTPOUYEHUX TPOIIOBUX 3000B’s13aHb KitieHTa 3a nium JloroBopom Ta
noBepHeHHs 10 baHka a00 MOCTaHOBKM /10 €MEKTPOHHOTO CTOM — CIIMCKY OCHOBHOI Ta BCiX
nonatkoBux IIK. V pa3i posipanns Jlorosopy, KiieHT BiiKiIIo4aeThes B1J yCIX TOAATKOBUX
MOCIIYT Ta 3A1MCHIOEThCS 3akpuUTTs Bcix Paxynkis, a IIK, Bumymeni B pamkax Jlorosopy,
noBuHHI OyTH noBepHyTi Kimientom no banky.

10.4.3mina ymoB Jlorosopy.

10.4.1. bank Mae mpaBo B OJJHOCTOPOHHBOMY IMOPSAJIKY 3MiHIOBaTH yMOBHU JloroBopy (y
tomy uuchi [IpaBuna) muissxoM po3MIIEHHS BIAMOBIAHOTO TMOBITOMJICHHS MPO 3MiHU Ha
OdimiitHomy caifti banky He MeHI Hix 3a 30 (TpUAIATH) KaJICHIapHUX JHIB /0 BBEICHHS B
JIIF0 TAKWX 3MiH, SKIIO 1HIIe He iependadeHo Jloroopom. KitieHnT npuiimae Ha cebe 000B’ 30K
CaMOCTIHHO BIJICTEKYBaTU HASIBHICTH/BIACYTHICTh MOBIIOMJIEHHS baHKy mpo 3MiHy yMOB
JloroBopy Ha iHpopMaLIHUX cTeHAaX y npuMilleHH1 banky ta Ha OdiuiiHomMy caiiti banky.
bank Mae mpaBO CKOPOTUTH CTPOK PO3MIIIEHHS TaKoro moBigomieHHs 10 1 (ogHOTrO)
KaJICHIapHOTO JHS BUKIIIOUHO y BUMAKaX, SKIO 3MiHU 10 [loroBopy 00yMOBIIE€HI BHECEHHSIM
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3MiH /10 YMHHOTO 3aKOHOJIaBCTBa YKpaiHW, Ji€l0 (HOpPC-MAKOPHUX OOCTaBUH Ta/abo He
obmexyroTh nipaB KiieHtiB. [Ipu 11b0My, CKOpOUYEHHSI CTPOKIB PO3MIIICHHS TOBITOMJICHHS
PO 3MiHU HE € MOPYIIEHHSIM YMOB I150T0 J[oroBOpYy.

10.5. 3ampomnonoBani bankom 3minu g0 miei IlyGmiuynHoi mpomoswilii BBa)XaroThCs
noropkeHUME KitieHTOM, SIKIIO 10 AaTH iX BIPOBAKEHHS OCTaHHIN HE 3BEpHYBCS 10 banky
3 MUCHMOBOIO 3asBOI0 MPO NPUNUHEHHS [ii BignmoBigHOro JloroBopy Ta He 31HCHUB,
BIJIMOBIAHO, 3aKpUTTS PaxyHKy Ta/abo JOCTPOKOBOTO MOBEPHEHHS B MOBHOMY 00CS31 Cymy
Kpenuty nuisixom cruiaTé B MOBHOMY 00Cs31 HasBHOI 3a0oproBaHocTi 3a Kpemutom, criaTtu
MIPOIICHTIB 3a OT0 KOPUCTYBAHHS Ta IJIATH 32 00CITyTOBYBaHHS KPEIUTHOT 3a00PTOBaHOCTI, a
TaKOXX CIUIATH MOXKJIMBUX IITpadHUX CaHKIH, mepeadadeHux mum JloroBopom Ta/abo He
BUMHMUB THIIUX 1M, IPsMO TiepeadadeHnx BianoBigauM Po3ainom miei [1yOmiunoi nporo3uiiii
BIJIHOCHO TIPUIIMHEHHS B3aeMOBi1THOCUH CTopiH 3a BianoBigHuM [Ipoaykrom banky.

SAxiio 10 BBeJCHHS B J1iF0 HOBOI penakilii miei [Tyoaiunoi nmpomnosuiiii bank He oTpumye
Bi1 KitieHTa mMCchbMOBOTO MOBIIOMJICHHS Ta MATBEPIKCHHS BUNHEHHS JTiH 111010, BIATIOBITHO,
3akpuTTs PaxyHky Ta/abo moBepHEHHs B MOBHOMY 00cs31 cymu Kpenuty miisixom CruiaTH B
MOBHOMY 00cs31 HasBHOI 3a0oproBaHocTi 3a Kpenutrom, criiaTi OpOLEHTIB 3a HOro
KOPUCTYBaHHS Ta TUTATH 3a OOCIYTOBYBaHHS KPEIUTHOI 3a00pTOBAHOCTI, a TAKOX CIUIATH
MOKJIMBUX MITpapHUX CaHKLIM, nependayeHux uuM JloroBopom, Ta/abo BunHeHHs KitieHTom
IHIIUX J1K, npsAMo nepeadadeHux BiAnoBigHUM Posauiom nux miei [1yOmiuyHoi nmpono3uiii
bankom 3MmiHuM no0 wmiei [lyOmiuHOi mpomno3uuii BBa)KarOThCS MOrokeHuMu KiieHTom 3
MOMEHTY 1X BBEICHHS.

10.6.JInctyBanns mixk CtopoHamu Ta Oy/ab-SKI TOBIJOMIICHHS, 10 HAIPABIISIOTHCA
CropoHamu 3a J[oroBOpOM BUMHSAIOTHCS Y MHUCHMOBIN (opMi, SKIO 1HIIE HE mepeadadeHe
yMoBamu J{oroBopy, Ta 3A1HCHIOETHCS IIUIIXOM HarlpaBieHHs a0o HagaHHs oAHiel0 CTOPOHOIO
BIJIMOBIIHUX MOBiIoMJIeHb 1HIIINA CTOpoHI Ha ii aapecy, 3a3HaueHy y [loroBopi uM 1HIIUX
nokymeHTax, Haganux Kiientom o banky mpu odopmiienni kopuctyBaHHs [IpogykTom
banky.

JlokymMeHTOM, M0 MIATBEPKy€e BiamnpaBieHHS CTOPOHOIO MOBITOMJICHHS 3a IIIEIO
[Ty6miunoto npono3uuieto/ JloroBopom iHid CTOpOH1, € KBUTAHLIS BIIIJIEHHS MOIITOBOIO
3B’SI3KY MPO BiAMPABICHHS PEKOMEHI0BAHOIO JIUCTA 3a a/ipecoro BinoBigHoi CtopoHu. byab-
sKe MmoBiAoMJIeHHS baHka, BiMpaBiieHEe MOIITOI, BBAXXAEThCA OTpuMaHuM KitieHTOM michst
cruiMBy 7 (ceMH) KaJleHIAapHUX JHIB 3 JHS BIANPaBICHHS baHKOM Takoro MoBIJOMIICHHS,
AKIIO 1HIIE MPSAMO He nepeadaveHo nojoxxkeHHsmu wiei [1yoniunoi npono3umii. Ha Kiienrta
MOKJTAIa€ThCsl O0OB’SI30K 100 KOHTPOIIO 3a HAJIEKHUM OOCITyrOBYBaHHSIM MOIITOBOI
ckpuHbkH KitieHTa Ta cCBO€4aCHUM OTPUMaHHSM KopecroHAeHIIi1 KiienTa.

10.7. Kepyrwouuch ymMOBaMH YHMHHOIO 3aKOHOJIAaBCTBAa YKpaiHW, 30Kpema cT. 259
[{uBinbHOTO KOMEKCY YKpainu, CTOPOHM NIMIIIITN B3aEMHOT 3011 BCTAHOBUTH CTPOK TTO30BHOT
TaBHOCTI 5 (I’ SITh) POKIB.

11. PEKBI3BUTU BAHKY

FAHK: AT «IOHEKC BAHK», 04070, M. KHIB, BYJI. TIOYAMTHUHCBKA, 38,
KO/JI 3A €IPTIOY 20023569, KO/l BAHKY 322539
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Jonarok 1
1o [Ty6miunoi npomo3umii AT «lOHEKC BAHK» Ha yxnananHs
JloroBopy npo KOMIUICKCHe OaHKIBCbKE 00CIIyroByBaHHS (i3HIHMX 0Ci0

IIpaBuia KOpUCTYBaHHA IJIATIXKHUMHU KAaPpTKAMH

Tepminu Ta MOHATTS, SIKi BAKOPUCTOBYIOThCA y 1TuX [IpaBuiiax, BXKUBAIOTHCSA Y 3HAYEHHSX, K1
BU3Ha4YeH1 /J[oroBopoM KOMIUIEKCHOT'O 0aHKIBCHKOTO 0OCIyTrOBYBaHHs (Pi3MUHMX OCIO.

1. IaaTickHa KapTKa.

1.1.

1.2.

1.3.
1.4.

Hepxatens [IK mpu onepxkanni 1K 3000B’s13aHMi MOCTaBUTH CBIM OCOOMCTHH MiAIUC
(KyJIbKOBOIO PYYKOI0) Ha 3BOPOTHIi# cTopoHi 1K Ha manemni ajig mianucy B MPUCYTHOCTI
cniBpoOiTHUKA banky oapa3y micis ii OTprUMaHHS.

3aboponserbes nepenaBatu [1K myst BUKOpUCTaHHS CTOPOHHIM 0c00aMu. 3a00pOHSIETHCS
PO3TOJIONIYBATH Ta MOBIIOMIISITH MEpCOHAbHI AaHi abo iHpopMmarito npo 1K Ha Bumory
OyIb-IKMX CTOPOHHIX 0C10.

ITK HeoOxiaHO 30epirat y Miciii, HEAOCTYITHOMY JIsl CTOPOHHIX OCI0.

3 METOI0 3MEHILIEHHS PU3UKIB MPOBEICHHS HE3aKOHHMX orepauii 3 BukopuctanusaMm [1K
JOLIJIBHO 3MIHIOBaTH JTOOOBHIA JIIMIT HA CyMy Ta KUIBKICTh ONepaliid 13 3aCTOCyBaHHSIM
I[IK TinbkM Ha 4Yac TPOBEAEHHS oOmepaliii Ta OiAKIuuTH cepBic M-banking mpo
IIPOBEICH] omeparti.

2. IlepconanabHuii inenTudikaniinuii Homep.

2.1.
2.2.

2.3.

2.4,

ITIH € ogauM 13 3ac001B 3aXUCTY BiJl HECaHKIIOHOBaHOTO BukopucTanus I1K.

3 METOI0 3aXHUCTY IPOIIOBUX KOIITIB Ha Bamomy [loTouHOMy paxyHKY 3 BUKOPUCTAaHHSIM
[1K Bank 3a6oponse posronomryBatu [TIH inmmm ocobam [TK. Posronomenns [TIH ixmmii
0co0i posrisamaeTsess bankom sk rpyde mopymieHHs nux [IpaBui 1 MoXke MPU3BECTH 10
posipBanHs [loroBopy 3a iHiliaTuBOIO baHKy.

Pexomenyemo Hikonu He 3anucyBatu [1IH, a 3amam sitatu itoro. Skmo Bu Bce x Taku
BUPIIIWIIY 3aMUCATH HOTO, TO MEPEKOHANUTECS B TOMY, 110 3aUC 30€piracThCs B HAIIMHOMY
Micui. He pekomenayemo 30epiratu 1eit 3anuc B ramanui ado Ha camiii [1K abo Ha iHmmx
npeaMeTax, 1o, K IpaBuiio, 30epirarotbes pazom 13 I1K.

V pasi Brpatu/kpanixkku 11K, y pasi gakmo I1TH ctaB BigoMuM CTOpOHHIM ocobam abo
Hepxarens [1K BusBuB pakt BunHeHHs maxpaiicbkux aiit 3 [1K, depxarens [1IK noBunen
HeraitHo 1moBiIoMuUTH Tpo 11e bank 3a tenedonamu Ciyx6u KiieHTchkoi miATpUMKH 200
B 1HIIMI c110ci10, BU3HaueHu# 1umu [IpaBmiamMu KOpuCTyBaHHS TJIATHKHUMEU KapTKaMU Ta
HoroBopom, aisa HactynHoro OmokyBanHs [1K.

3. 3acrocyBanns IIK.

3.1.

Bukopucranns 1K 3aificHIOETRCS 1151

3.1.1. orytati  TOBapiB Ta MOCAYr Yy O€3roTiBKOBIA (OopMi B YCIX YINOBHOBAKEHUX
ycTaHoBax 1 mianpuemMctBax (B T.4. B Mepexi «INTERNETY), siki npuiiMaroTh 10 orjiaTu
[IK Bamoro tumny;

3.1.2. oTprMaHHSI/BHECEHHS TOTIBKOBMX KOWITIB y OaHKIBCBKUX YCTaHOBaX abo 3a

JOTIOMOTOI0  aBTOMATHMYHUX KAaCcOBUX MalIMH (OaHKOMATiB, MPOrpaMHO-TEXHIYHUX
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3.2.

3.3.

3.4.

3.5.
3.6.

KOMILJIEKCIB CaMOOOCITyTOBYBaHHS TOIIO);
3.1.3. 3aificHeHHs TIaTeX1B Ta nepekasiB KomTi 3 [1K;
3.1.4. orpumanns iH(opmarii npo 3anumok Ha [loTouHoMy paxyHKy 3 BUKOPHCTAHHSIM
IIK;
3.1.5. 3minm [1IH-koxy B 6ankomarax AT «OHEKC BAHK»;
3.1.6. Oyap-ski iHmI oneparii 3 Bukopuctanusm [1K, sixi He 3a00poHeH1 3aKOHO1aBCTBOM
VYkpainu Ta I03BOJSIIOTHCS 10 MpoBeAeHHS [IIaTiKHOI0 CHUCTEMOIO, 0 SIKO1 HaJeKHUTh
Bama I1K.
Jlna ycenimHoi (piHaHCOBOI omeparlii 3a KOPAOHOM JOCTYMHUN 3anumiok Ha [lorounomy
paxyHky 3 BukopucTtanHsM [IK nmoBunen 0ytu Ha 10% Oinbllie cymMu TpaH3akKilii pa3oM 3
KOMICI€10, SIKIIO Taka mependadeHa Tapudamu banky. Ll BuMora crocyerbcs mnuiie
OJIOKyBaHHsSI CyMH IiJl 4yac 3AiiicHeHHs omepartiii. Cnucanus 3 [loTouHOoro paxyHky 3
BuxkopuctanHsam [1K BinOynerscs srigno Tapudi banky.
[Tpu mpoBeieHHI TpaH3aKIlii Ha 3apyODKHHUX pecypcax, B TOMY YHCIIl B TOPTOBO-CEPBICHIN
Mepexi, Mepexi [HTepHeT, a TakoXk, MPU OTPUMaHHI FOTIBKOBHX KOIITIB, baHk, 3 MeTOI0
3ano0iraHHsl BAHUKHEHHS HEI03BOJIEHOTO (HECaHKI[IOHOBAHOT0) OBEPAPA(PTY 32 paXyHKOM
3 BukopuctanusaMm 1K moxe O6okyBatu i Bukopuctands KiienTtom cymy, o CKiIagae
5% Bix cymH mo4aTtkoBoi TpaH3akiii. Po301okyBaHHs 3a010KOBaHOI CyMH Bi0OyeThCS
onlpa3y micisi oTpuMaHHS baHKOM MiATBEpKCHHSI HA CIHUCAHHS 3 PAaxXyHKY T'POIIOBUX
KOIUTIB 3a MOYaTKOBOIO TPAH3AKIIEIO, MIPU [[bOMY, CyMa, sIKa CTaHE JOCTYIIHOIO KIIIEHTY
OyJe 3aiekaTd BiJi CyMH TPOIIOBHX KOIITIB, CIMCAHUX 32 MOYATKOBOK TPAH3AKIIIEIO.
TaxuM YMHOM, SIKILIO CyMa CIIMCAaHHS 32 OCHOBHOIO TPAH3aKIII€l0 Oyie IePEBULIYBATH CYyMY
OYaTKOBOi aBTOpHU3allli, pi3HULA OyJe chucaHa 3 paxyHKy KII€EHTa 3a pPaxyHOK
0JIOKYBaHHS.
JIisi mpoBenieHHsT PO3paxyHKIB 3a MpuAOaHi TOBapu abo0 HaJaHi MOCIYTd HEOOXiTHO
npen'ssBUTH IpaiiBHUKY 1iboro mianpuemctsa [1K. 3a npaBunam npuiiomy o oratu [1K
y JESKUX TOPrOBUX Ta CEPBICHUX OpraHizamisx y Bac MOXyTb MOMpOCUTH TIpen SBUTH
nacnopt abo I1HIIMIA JTOKYMEHT, MO0 3acBiguye ocoly. Tomy mpu kopuctyBanHi [IK
PEKOMEHIyEMO MaTu IpH co01 BIAMOBIIHUN JOKYMEHT, IO 3aCBIIUY€E 0CO0Y.
[IpaniBHUK YMOBHOBaXEHOTO MIANPUEMCTBA Ma€ MpaBo 3Biputh Bam mignuc,
MOCTaBJIEHUI B HOr0 MPUCYTHOCTI HA YEKY 13 MIAMKCOM Ha 3BOpoTHiH cTtopoHi [1K. fkmio
MpAaIiBHUK YIIOBHOBAXEHOr'O MIANPUEMCTBA HE BIEBHEHUW B 1IEHTUYHOCTI MIAMKUCY, BIH
Mae€ MpaBo 3aMporoHyBaTd BaMm MOBTOpHO po3mucaTtucs Ha 4Ky (B OKPEeMHX BUMAAKaX
JEKUIbKA pasiB, A0 TUX Mip, TOKU HE NEPEKOHAETHCS B 1ACHTUYHOCTI MIAMHUCY ).
VY pa3i TOMUJIKY MpY 3aIOBHEHHI Ye€Ka BUMAaraite Woro 3HuIleHHs y Barmiil mpucyTHOCTI.
st po3paxyskiB B Mepexi «INTERNET» bank pekomeHaye KOPUCTYBATHCS OKPEMOIO
IIK: He 30epiraiiTe Ha Hii KOIITH, a IMOIOBHIOWTE OE3MOCEPEIHBO Tepes] 3Ai1HCHEHHIM
TpaH3aKIlii HA CyMy MOKYINKH. J[JI IbOTO MOXHA CKOPUCTATHCS CEpBiCaMU IeEpeKasiB
komTiB 3 [IK ma IIK nHa caitti banky. Bukopucrtanus 1K mist po3paxyHKiB B Mepexi
«INTERNET» wmae migBumenuii pusuk. OJHOpa30BO BKa3aBIIM Ball HOMEpP Ha Oyab
SKOMY 3 BeO-caiiTiB Bu pusukyere po3kputu A0CTyn A0 Bammx KOMTIB maxpasm, sKi
MOXXyYTb BUKOpucTaTh Bauty 1K uepes nesikuii repmin. [lam’saiire, mo 90% ycix cnipHux
TpaH3akiii O0yno 3pobneHo y mepexi «INTERNET». bank 3po0uth yce MOXIUBE IS
MOBEPHEHHSI BaIlIMX KOIITIB, ajie BIAMOBIAAIBHICTD 3a 11l OTepallii He Hece.
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4.

OTpuMaHHS rOTIBKH.

4. 1. 3a nonomoror d6aHKoMary.

J171 OTprMaHHS TOTIBKH 3a JJOMOMOT010 0aHKOMaTy MepeKOHANTECh, 1110 OAHKOMAT MPAIIOe

(expaH gucImies BUCBIYY€E HAAMUC MTPUBITAHHS).

[lepen BukopuctanHsiM OaHkomara Bu TMOBHMHHI OIJISHYTH MOro WIOJO HasBHOCTI

JIOJIATKOBUX TMPUJIAJIB, K1 HE BIJAMOBIIAIOTh MO0 KOHCTPYKIT Ta pO3TaIlloBaHl B MiCITl

Habopy I1IH-koxy a6o B micii, nmpuzHaueHomy it nipuiiomy [1K (Hanpukiasa, HasBHICTh

HEpIBHO BCTAHOBJICHO1 KJ1aBiaTypu jiia Habopy [1IH-koxy).

Sxmo kmaBiatypa abo micme s npuitomy [IK Gankomara oOnmagHaHl ITOAATKOBUMU

MPUCTPOSIMH, 110 HE BiJMOBIAAIOTH HOTO KOHCTPYKIIil, B HEe MOBHHHI BUKOPUCTOBYBATH

JOaHui GaHKOMAT JUIsl 3/11MCHEeHHs onepalliii 3 Bukopuctanusm [1K.

ITIH-xox HeoOXiIHO HAOUpaTH TaKUM YMHOM, 10O ocoOu, Skl mepedyBaroTh MOpyd, He

3Moriin oro mob6auutu. Ilin wac Habopy IIIH-komy mpukpuBaiiTe KiaBiaTypy PYKOIO.

Sxmo GaHKOMAaT TpaIOe€ HEKOPEKTHO (HANpUKIIa, JOBTUH 4dac mepeOyBae B pPeKHMI

OUIKYBaHHS, TEpPE3aBaHTAXKYEThCs), Bam HE0OXiTHO BIIMOBUTHUCH BiJ] TMOCIYT TaKOTO

OaHkomMaTa Ta BIIMIHUTH TOTOYHY OTEpallil0, HAaTUCHYBIIM Ha KJaBlaTypl KHOIKY

«Bigmina» («Otmena»/«CANCELY) 1 noyekatucek noepHeHHs [1K 10 kopekTHOro crany

pobOTH.

[Ticnst orpuMaHHs TOTIBKM B OaHKOMATi HEOOXIJHO ii mepepaxyBaTH Ta MEPEKOHATUCH Y

Tomy, 110 [1K Oyra noBepHeHa 6aHKOMaTOM, JOYEKATUCh BUIa4l YEKY (B pa3i HOro 3amuTy)

1 TUIBKU TICJIS IOTO BIAXOAUTU Bij OaHkoMary. Po3apykoBaHi OaHKOMATOM YEKH

noTpiOHO 30epiraT JJIs 3BIPKH 3a3HAYEHUX y HUX CyM 3 BUNuMcCkoro mpo pyx KOIITIB Ha

KaptkoBoMy paxyHKy.

[lin ywac mpoBedeHHs omeparlii yepe3 OaHKOMAT MOXKE€ BUHUKHYTH CHUTYyallisi, KOJHU

6ankomat He noseptae [1K. [IpuunHamu 115010 Moxe OyTH:

a) 36iit B poboti 6ankomara (I1K He Bugana npotsirom 1,5-2 xB.);

b) 3akiH4eHHs JIIMITY Yacy, BiIBEJCHOTO IS TOro, 100 3a0partu 1K (ITIK He 3a0pana
Kiienrom npotsrom 30-35 cek.);

C) iHIIE.

VY nanomy Bumnaaky Bam HeoOxinHo 3BepHyTUCH 10 KoHTakTHOrO 11eHTy baHky i
3abnokyBatu [1K.

Jns orpumanns BuirydeHoi [IK Bu moxere 3BepHyTHCca 10 KonTakTHOTO IeHTpY banky s
MIATOTOBKYM Ta HampasiieHHs 3anuty Ha noBepHeHHs [IK Ha agpecy Ganka-ekBaiipa, SKOMY
HajexuTh Oankomar, mo BuiayuuB [IK. Ilpore bank HamonernmmBo peKoOMEHIy€ 3aMOBHUTH
nepeBuntyck [IK B Oynp-skomy HalOmmkdoMmy BiaaiieHHI baHKy, BpaxoByHOYHM BHCOKHU
pusuk kommpomeraiiii BumydeHnoi [IK. bank He Hece BiIMOBITANBHICTH 3a MOAAIBIIE
kopuctyBanHs [1K, ska Oyna BrirydeHa 6aHKOMAaTOM 1HIIOTO OAHKY, Ta TOBHICTIO MEPEKIaiae
BIIMOBIABHICTD 3a Iek pu3uk Ha KiienTa.

IHpumirka.

>

3aBau MalTe il pyKoro HOMep TeJie(pOHY /IJIsi eKCTPEHOro 3B 3Ky 3 bankom.
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> 3aBakam 30epiraiiTe BUNMCKH 32 MiJICYMKaMu onepauii, aki Bugae Bam 6ankomar. Ile
JA03BOJINTH BeCTH OOJIIK 3HATHUX Ipolied I KOHTPOJIIOBATH CIHMCAHHA Tpoiueii 3
Baworo Iorounoro paxynky 3 Bukopucranusam IIK.

YBara! OTpumaHHs CyMH IOTiBKM B 0aHKOMAaTaxX Moe O0yTu 00MexkeHe, 3Ti/ITHO MPaBHJI
MIKHAPOJAHHMX IUIATIZKHHUX CHCTEM, 3aKOHOAABCTBA YKpaiHW, BHYTPIilIHIX
PO3NOpAIKeHb OAHKIB.

4. 2. B ycraHoBax 0aHKIB B MeKax/1mo3a Me:xkaMu Y KpaiHu.

Bunaya rOTIBKM 3IIHCHIOETBCS Y KacOBOMY 3ajli YIOBHOBaKEHOTO OaHKY, BiAMIYEHOTO

MO3HAaYKaMH (JIOTOTUIIAMH) BIMIOBITHUX MIKHAPOHUX TUIATIKHUX CUCTEM.

Jliis1 oTpuMAaHHs roTiBkM 3a 1onomoror POS-repminany nagaiite kacupy 6anky Bamry T1K

Ta nacnopr (B Mexax YKpaiHu — HalllOHAJIbHUM, 11032 MEeKaMH Y KpaiHU — 3aKOPJIOHHUMN) 1Jis

I1TBEP/KEHHSI Balloi 0COOH.

[Ipen’siBieHHss macmopty He OOOB’SI3KOBE B pasi, SKIIO OTPUMAHHS TOTIBKU Oyje

smiicHioBatrca B Kaci AT «OHEKC BAHK» Ha cymy, 110 HE TIEpEBUIIy€E B €KBIBAJICHTI

50 000 rp=.

Kacup 30008’ s13aHmi:

> nepeBipuTH pekB3UTH [1K;

> npoaBtopuszyBatu Bamy IIK (Hanmicimatu 3anuT 10 OaHKy, B sSIKOMY BiaKpuTo Barmn
[ToTounuii paxyHok 3 BuKopuctanssm [1K);

> HaJaTH 4YeK 13 3a3HaYCHHSIM CYMH, 110 3alUTYy€eThCs, Bam Ha miamnmuc;

[Ticnst oTpuMaHHs Yeka, 3po0iTh HA HBOMY HIAMHUC (TTOTMEPETHBO MEPEBIPUBIIH BIAIOBIAHICTh

CyMH, II0 BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3alUTYEThbCs). Y pa3i HEMOBHOI BiJIMOBITHOCTI

MIANUCy Ha 4deky 13 mignucom Ha Bamriit [1K, kacup mae mpaBo 3ampocuTu MiAIUC IIE pas.

OTtpumasuu rotiBky, [1IK Ta opuriHai yeky, yBaxHO mepepaxyuTe Tpollll He BIIXOIYU BiJ

KAaCH.

JIJis1 OTpUMAHHA IOTIBKH 32 I0NOMOr010 iMnpuHTepa HeooxinHo Hagatu kacupy [1K.

Kacup 3000B’s13aHul 3alOBHUTH CJIN Ta 3alpPOCUTH MOCTaBUTH Ha HhOMY Bamn migmnuc.

OtpumaBmu Big Bac ciin Ta TOCTaBUBIIM HAa HBOMY CBIM MIJNUC — OTPUMATH BiA

aBTOPHU3ALINHOTO UEHTPY MIATBEPAKEHHS PO MOKJIIMBICTh MPOBEAECHHS aBTOPHU3ALLii.

VY pa3i oTpuMaHHs MOB1IOMJIEHHS 3 aBTOPU3ALIIMHOTO LIEHTPY:

> «BIIMOBUTH B aBTOpH3ALii» - Kacup 3000B’s13aHUN BIIMOBUTH B OTPMMAaHHI TOTIBKU Ta
3HUIIMATH y Bammiii mpucyTHOCTI nianucanuii Bamu chir;

>  «BWIYYUTH KapTKy» — Kacup 3000B’s3auuil Bunmyuntu Bamy T1K, y Bamnii npucytHoCTI
po3pizatu ii, 3HUIIUTUA mianucanuii Bamu ciin ta Bumatu posmucky, mo [IK Oyna
BUJTyUYCHA.

¥YBara! Ilonepexxaemo Bac - nmpu orpumanHi rotiBkoBux komrTiB B Kaci (POS-

TepMiHaJIi) iHIIOro 0aHKy, MOsKe 0yTH YTPHMAaHA 10AaTKOBAa KOMIcCisl.

5. Ilaarexi 3a nonomororo I1K 3a ToBapu Ta nocayru:
BxaziBkoro Ha Te, MO MANPUEMCTBO NpuiiMae a0 omiath 1K € HasBHICTH BiAMOBITHUX
JIOTOTHUITIB HA BITPUHAX, IBEPSIX a00 THIIUX MOMITHUX MICIISIX.
[Ticns 3a1MicHEHHS TUIaTeXy 3a TOBapH Ta nociyru 3a gornomororo 1K, yBaxkHo nepesipsiiiTe
OTPMMAaHMH Bij] KaCHpa-TPOJaBIls Y€K, B sIKOMy BKa3aHa cyMma, 1[0 Bamu crutagyerbes.
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CyMa Bka3aHa Ha Y€Ky MOBMHHA BIAMOBIIATH CyMI, III0 BUCBIUYETHCS Ha €IEKTPOHHOMY
Tabs0 Tepminany. [lepeBipuBinu cymy, Bam HeoOxiaHO mianucaTy 4ek (MiAmuc MOBUHEH
BIJIMOBIIaTA TOMY, IO BKa3zaHWi Ha kaptimi). [ligznucom Bu miaTBepmkyeTe TOYHICTH
IIaTeXKy, MPaBIIbHICTh BKa3aHOI CyMH Ta HaJaHHS BIAMOBITHUX 3000B’s3aHb HA CIUIATY.

YBara! Hanosaerauso paagumo Bam 30epiraTu komii ycix 4yekiB Ta caimiB, 0 ofep:KaHi
Bamu, Ta € minTBepakeHHam miaarexis 1K 3a ToBapu Ta mocayru. 30epiranas mux
AOKYMEHTIB [I0IOMO:Ke 3a100irTy HeBiANMOBIIHOCTeH y cniucaHHi KOWTIB 3 Bamoro
IHoTouHoro paxynky 3 Bukopucranusam IIK.

YBara! Slkmo npum 3apilicHeHHi omiiatu 3a ToBapu a0o mociayru Bu po3miaaruiamcs
roTiBKOBUMH KOLITAMH, NOMNeEpPeIHb0 HamMarawduch po3paxysatucs IIK, pagumo
Bam 30epiratu KacoBi 4YekM 3a TAKHMH onepauniaMu. 30epiraHHs HHUX JOKYMEHTIB
JA0MOMOKe 3anmo0irTu HeBiANmoBigHOCTel y cnucaHHi komTiB 3 Bamoro Ilorouynoro
paxyHky 3 Bukopuctanusm IIK.

¥YBara! YBech uac, axuii [IK 3naxogurbest y npoaaBus, Tpumaiite ii B moJii 3opy. He
no3BoJsire 3aduparu IIK, kiacTu ii B micus, 1e Bu He MmoxkeTe Ti 0auuTH.

V pas3i, axio Bu Bupimunu nposectu onepailito B Mepexi K INTERNET» (3ailicHeHHs oriaTi
3a TOBApW/MOCIYTH, MIANMKCKAa Ha OyJb-SKI IUJIATHI PO3CHJIKU TOIIO0), HA CalTl MPOAABIIsS
HEOOXITHO BHECTM y BiANOBIAHI mo3uuli peksizutu asepcy IIK: nomep IIK, nary
3akiHueHHs Tepminy Aii [IK (MM/PP — micsup Ta pik) ta kog CVC2/CVV2 3 peepcy [1IK
(Tpu nudpy HaAPYKOBAHI MOPYY 3 MAHEIUTIO JJIS MIJIIUCY ).

VY pasi, Akmo 37ilcHIOITBCA omepamii pydHoro BeeneHHs (MO/TO Tpanzakmii — Mail
Order/Telephone Order), sxi me Ha3uBaroTh omepaiiii Manual, Bamu no tenedony,
dakcoM uu mig yac OE3MOCePEeIHbOI0 CHUIKYBAHHS MOBIIOMIISIOTHCS TOPTOBLIIO HOMED
I1K ta narta ii 3akinuenns (kogq CVC2/CVV2 B xxogHOMY pa3i He noBigoMisieTses). [licus
IIOT'O OTIEPATOPOM/KAacUpOM 3iiHcHIOEThCs omeparliss Manual B mepexi «INTERNETY,
pu YoMy, JIJIsl Takoi omepaiiii mepepipka kogxy CVC2/CVV2 noBuHHa OyTH BiJIKJIIOUEHA.
Jlnst BigkmrouenHs nepeBipku kony CVV2 cnin 3arenedonyBatd B KoHTakTHUMIT 1IEHTP
banky, ne, micns Bamoi ineHTrdikalii, 3aMOBUTH BIIKIIOUCHHS TEPEBIPKU HA TEBHUM,
noTpiOHui Bawm, nepion yacy. Oneparii Manual HaliuacTilie BUKOPUCTOBYIOTBCS MiJ] 4ac
OpOHIOBaHHS rOTEINIB YU OpeHAl aBTOMOOUTIB. k1o Bu 3ape3epByBanu HOMeEp B TOTENI 3a
nonoMorow [IK ta Gaxaere BIAMIHUTU Take pe3epByBaHHS, Bam HeoOXigHO 3poOUTH
aHyJIIOBaHHs pe3epByBaHHs. B npotuiexxnomy Bunajaky 3 Bamoi I[1K Oyne cnucano cymy,
€KBIBAJIEHTHY CyMi IIPOXKMBAHHS B JIaHOMY TOTEJI MPOTATOM OJHI€T 100M. bynb nacka,
3ampocCiTh y CIIBPOOITHUKA TOTEIO, 10 MOBiIOMIIsie BaMm Ko aHyJIIOBaHHS, MUCHMOBE
HiATBEp/HKCHHS aHYJIIOBAaHHS pe3epBYBaHHsS HOMEpPY IOTENIO0, 0 MAa€ MICTUTH IMPI3BUILE
ta iM’s1 lepxkatens TIK, nomep I1K, 3a momomororo sikoi OyJio 3poGiieHe pe3epByBaHHS,
CTpOK 11 fii, KOJ| aHyJIIOBAaHHS Ta IHIII JIaHI, IO CTOCYIOTHCS BIMIHU PE3€pPBYBaHHS.
[TucbMOBe MIATBEPKEHHS aHYJIIOBAHHS JI03BOJIUTH BUPIIIUTH CIIPHI CUTYaIlll, y pasi ix
BUHUKHEHHS, Ha Barry KopucTs.

¥Yeara! [Ipu 3aiiicHeH1 32 KOPAOHOM OTUIATH 32 TOBApU a0 MOCITYTH JESKI TOPTOBII MOXKYTh
3aMpONOHYBATH 3/IIMCHUTH OTepallito y BamtoTi kpainu emitenTa [1K (B rpuBHi) — cepBic
Dynamic Currency Conversion (DCC). Topropeup mMae npaBo BUKOHATH OIEpaIlilo Ha
3a3HAUYEHUX YMOBaxX TUIBKH MICJS MOTMEPEAHhO OTPUMAHOI 3TOJM KITI€HTA MPH IHOMY
CaMUM TOPIOBIIEM BU3HAYAETHCS Kypc 0OMiHY. Jlesiki cailTu, mij yac 311HCHEHHS oneparii
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0€3roTiBKOBUX PO3pPaxyHKIB B Mepexi Internet, Tak caMo MOKYTbh IIPOIOHYBATH 3IIMCHUTH
pPO3paxyHKH y BaMIOTI KpaiHu OaHka - emiTeHTa. He cimig KOpHUCTyBaTHCh TaKHUMHU
cepBicaMH, aJpKe 3 KOPECIOHJEHTCHKOT0 paxyHKy baHka Bce 0HO Oyze cricaHo 1onapH
CIIIA (eBpo) 1 oneparrist Oy/e BU3HAYATHCH K TaKa, 0 MPOUIIIIA y BaJIIOTI CIIMCAHHS. Y
poMy pasi, sKiio [lorounwnii paxyHok 3 BukopuctanusaMm [1K Gyno BinkpuTo B rpuBHi, TO
3MIACHIOBATUMETBCS CIIMCAHHS CyMH oOmepalii 3a KoMmepuiiHuM KypcoMm banky Ta
CTSITHEHHs KoMicii banky 3a 0OMiH BaioTH.

Yeara! [Ipu 3a1ficHeH1 or1aTH 32 TOBapu a00 MOCIYTH TOPTOBEIh MOYKE CTATYBATH TOAATKOBY
koMicito. Toproseis mMOBHHEH MONEpeIHbO MOB1AOMUTH KitieHTa mpo HAassBHICTH Ta PO3MIp
TaKOi KOMICIi.

6. Y pa3t BWi3Qy 3a KOpPAOH, IO KpaiH CHOUCKY IIJBUIIEHOTO PHU3UKY, YU HaMIpy
po3paxyBaTuch B Mepexi «INTERNET) Ha caiiti 3a3Hauenux kpaid, ciij TeaedOHHUM
noBiomsieHHAM B KonTakTHuM 1eHTp banky 3HSATH 3a00poHY Uil PO3paxyHKIB
IUTATKHOIO KAapTKOI (OTPMMaHHS TOTIBKOBUX KOINTIB) B IUX KpaiHax. BigHOBIEHHS
3a00pOHU 3MIIACHIOETHCS 3a TENEPOHHUM MOB1IOMJIEHHSIM BiIacHUKa [I0TOUHOTO paxyHKy
3 BukopuctanHsM [IK. Cnucok KpaiH MiJBUILIEHOTO PU3UKY IJIA 3[1MCHEHHS omnepalii 3
BUKOPUCTAHHAM IUIATI)KHUX KapTOK po3mimyeThest Ha OdimiitHoMy caiiTi baHky.

7. Buayuyenns IIK.

7.1.I1K moxe OyTu BMIIy4Y€Ha IpaliBHUKaMH YIIOBHOBaXEHOTO MIANPUEMCTBA, B IKOoMy Bu
MaeTe OaxkaHHs pospaxysaTucs 3a nonomororo [IK. TlpaimiBHUK MOBUHEH MOSCHUTU
npuurny BuinydeHHs [1K. Sk mpaBuiio, Takoo NPUYMHOIO € BIAMOBITHE PO3MOPSIHKEHHS
banky.

7.2 5lxmo Gankomat, uepe3 sikuii Bu 30upanuce orpumatu rotiBkoBi komtd, [IK Bam He
MOBEPHYB, 1€ BiIOyBaeThcsl mipu HeBipHoMmy BBOAl ITIH-komy, mpu Bumydenni 1K nHa
BuMory banky a0o mpu HecmpaBHOCTI OaHkKoMaty. Y 1boMy BHMaaKy Bam HeoOXimHO
TEPMIHOBO 3B's13aTUCh 3 bankoM 3a Homepom: 0(800)500686; (044)5851487.

8. ii mpwu BTparti a60 kpaxixui IMK.

8.1.5kmo Bama I1K BTpauena abo BkpageHa, Bam HeoO0XiTHO TEpMIHOBO MOBITOMHUTH TIPO 11€
bank 3arenedonyBaBmIM 10 ciaykOu miaTpuMkd KoHTakTHOro ueHTpy baHky
0(800)500686; (044)5851487 abo 3a 3as1BOIO 3BEPHYBILKMCH J0 BiIiJICHHS baHKy.

8.2.HeoOximHo BIEBHUTHCH, 110 Bamre ycHe moBigomieHHs Oyio 3adikcoBano. Ilicis Toro,
gk Bu moBigomunu mipo ¢akt ta obctaBuHU BTpatu abo kpamikku IIK, 000B’s3k0BO
3aMuIiTh TPi3BUILE MpaliBHUKAa baHkKy, sKuil OTpUMaB MOBIJOMIICHHSI, 3aJHIITE CBOi
KOOpPJIMHATU Ta HOMEp TeseoHy, 3a sikuM 3 Bamu MoskHa 3B's13aTHCs POTITOM 48 TOUH.

8.3.Uum mBuame Bu mnosigomure bank mpo BTpary a6o kpanikky I[IK, Tum wmenmia
HMOBIPHICTS, 1110 XTOCh Oe3 Baioro Bizoma Oyze kopucTtyBatucs Bammmu komramu.

8.4.5Ixmo 3asBieHa sk BTpadeHa abo BkpazaeHa [IK Oynme Bamu 3maiinena, Bu 3000B's13aHi
TEPMIHOBO TIOBITOMHUTH Tipo Iie¢ bank 3arenedoHyBaBIIM J0 CIyXOM TiATPUMKH
KontaktHoro nentpy banky 0(800)500686; (044)5851487 abo 3a 3asBOIO 3BEPHYBIINCH
1o BijiieHHs baHky.

8.5.Hezanexxno Bin obctaBuH BTpatu uu Kpanaikku [IK 3a Bugaudy koxkHoi HoBoi IIK Bu
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MOBHUHHI CIUTATUTH BIJNOBIAHY KOMICIHHY BHHAropoay, SKIIO Taka IependayeHa
Tapudamu.

IIpaBuaa 30epiranns K.

JloTpumyiiTech eneMeHTapHux npasui 36epiranns [1K:

a) He 3amumaite [1K 61514 BiikpuTOro nmomym's;

0) He 3anumaiite [1K Oinst mOOYTOBUX, €IEKTPOMArHITHUX 1 MarHiTHUX BUIIPOMIHIOBAHb
(0co6mBO MOOLTEHUX TeehOHIB, MATHITHUX 3aMKIB TOIIO0) a00 1HITUX TIPHIIAJIIB, @ TAKOXK
TpuMaiiTe i1 OkpeMo BiA JKEpen TeIuia, M0 MOXYTh 3HHUIIUTH HAHECEHYy Ha dill
1H(}opMairito;

B) He Tpumaiite [1K TpuBanumii yac mig npssMUM COHSYHUM MPOMIHHSIM;

r) He K1aaiTh Ha [1K Baxkki npeamMery;

1) HE TOTyCKalTe MEXaHIYHOIO BIUIMBY Ha IJIACTHK;

€) "He 3aymmmaite [1K B camoni aBTomMoOUIS Ha JOBruil 4yac (3MiHa TeMIepaTyp MOXKeE
PU3BECTHU JIO 11 MOUTKOIKCHHS).
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Jonatok 2

1o Iy6mivnoi npono3umii AT «lOHEKC BAHK» Ha yxinamgaHHs
JloroBopy 1po KoMIUIeKCHe OaHKiBChKe 00CIyroByBaHHS (i3HIHMX 0Ci0

BUIINCKA — ITOBIJOMJIEHHS Ne
1o JloroBopy mpo komruiekcHe 6ankiBebke o0cayroByBanus AT «FOHEKC BAHK»

M.

« »

20

p.

1. AT «YOHEKC BAHK» miaTBepmxye, 110 Ha MMijcTaBl 3asBU-aHKETH Ha BCTAaHOBJICHHS

JiMITY oBepApadTy Big «  »

No

IPH.

YMOBax:

20 p., 32 MOTOYHUM KAPTKOBUM PaXyHKOM
y TPHBHI, BCTAaHOBJICHO JIIMIT oBepapadTy B po3mipi

IPH.) Ha HACTYIHUX

2. YMOBH KpeIuTyBaHHS

IIpoueHTH
Tara a cTaBKa

Crpok ail 3a

. . Bamarora . . nosepHeHH | IlpouenTHa

Cyma Jimirty e JiMITy p crapka. % | MPOCTpoUe

oBepapadry oBepapadry . HY

oBepapadT . oBepapagt iyHIX
papagty , THIB papag p 3aboprosa
y HicTb, %
piuHMX
TPUBHS

2.1. Mera kpeaury:

CnoxuBui noTpedu. KpenuTHi KOIITH MOXYTh OyTH BUKOPUCTaH1 JJis
pO3paxyHKIB 3a TOBapu, poOOTH Ta MOCIYTd, LUISXOM PO3PAaXyHKY 3a
nornomororo 1K B TopriBeiabHO-cepBiCHIM Mepeki a00 NMUITXOM OTPUMAaHHS

TOTIBKOBUX TPOIIOBUX KOIITIB.

2.2. ®opmu Ta BU]

MaiiHoBI ITpaBa BUMOT'M Ha rpoioBl Kot [lo3nyanbHKa/MaitHOBOTO

MOPYYHUTENS

, po3MinieHi B banky Ha

JEN03UTHOMY (BKJIAJIHOMY) PaXyHKY BIJNOBIJIHO 10 JOTOBOPY

3a0e3nme4YeHHs: ) :
OaHKIBCHKOTO BKJIATy (Ha3Ba OTOBOPY OAHKIBCHKOTO
BKI1aTy ) No BIT«_ » 20 POKY
OBepapadr - 11e KpeauT, IKUl HaJAA€ThCS NUIIXOM 31HCHEHHS 3
MOTOYHOT0 KapTKOBOTO paxyHKy l[lo3nyanbHuKa miaTexiB Ha CyMy, 1110
2.3. ®opma NEPEeBUILY€ 3AIMIIOK Ha I[bOMY PaxyHKY, B MeXax 3a37ajeri/ib
KpeIUTyBaHHS: 00yMOBJIICHOTO JIIMITY OBepipadTy.

[ToBepHEHHS KPEAUTY 31MCHIOETHCS IUIIXOM MOMOBHEHHS TOTOYHOTO

KapTKOBOTO PaxyHKY.

2.4. Tun npoueHTHOI
CTaBKH:

®dikcoBaHa.
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2.5. IHopsxox
O0YMCJICHHSA TA

CILJIATH MPOLEHTIB:

[IporieHTH PO3pPaxoOBYHOTHCSI B  MPOIEHTHOMY CIIBBIJIHOIIECHHI  BIJ
(aKkTUUHOrO 3aJMIIKy 3a00proBaHOCTI 3a KPEIUTOM 3a KOXKEH [EeHb
po3paxyHKoBoro mepioay. Ilpu po3paxyHKy HpOLEHTIB MHpUUMAETHCS
¢dakTUYHA KITBKICTH JHIB B MICSI Ta B POLI ISl BCIX BUAIB BajloT.
Po3paxyHOK MpOLIEHTIB 311HCHIOETHCS 32 TaKOIO (hOPMYJIIOIO:

n P - cyma nponeHTHOi BUHAropoau, S -
3a00prOBaHICTh 332 KPEAUTOM 32 JICHb,
P=>S*STp/100/KDr, ne  STp - mpouenTtHa craBka; KDr - KUIBKICTB
JIHIB Y POIIi, 1 - KUTBKICTb JTHIB B TIEP101 HapaXyBaHHSI.

i=1
[IporieHTH HApPaxOBYIOTHCS IIOMICSYHO, HE PifIlle OJHOTO pa3y Ha MiCSIIb,
MOYMHAIOYM 3 JIHA HAJAaHHA KPEAHUTY, 10 MOMEHTY MOTAIICHHS KPEIUTY.
[lepiog s HapaxyBaHHS TPOILIEHTIB — KajeHAapHuid Micsus. [lpu
pO3paxyHKy TMPOLIEHTIB JIeHb HAJAHHS KPEIUTy BKIIOYAETHCA [0
PO3paxyHKY, a IEHb MOTAIICHHS KPEIUTY — HE BKIIIOYAE€THCS IO PO3PaXyHKY.
[IpouieHTH CrIIauy€eThCs Y BaIOTI KPEAUTY, MIOMICAYHO 3T1IHO 3 YMOBaMU
uporo Jlorosopy.

2.6. Ilopsnok
004HCJ/ICHHS TA
CILIATH iHIIMX
CYNYTHIX MOCJYT HA
Kopuctb banky, o
NOB'fA3aHi 3
HA/IaHHSAM Ta
00CJIyrOByBaHHAM

KPeaury:

Baprictp 1HIIMX nocayr, ki HagarThes [lo3nyanbHUKY 3a MOro 3aMTOM
MPOTATOM CTPOKY KpEeIUTYBaHHs (HaJaHHS JTOB1IOK/BUIMMCOK PO KPEAUTHI
oreparii TOII0) BU3HAYAETHCS IIOYUMH TapudaMu baHKy 3a KpeIUTHUMH
onepauisiMH KI€HTIB — Qi3uyHuX 0ci0 Ta/ado Tapudamu.

2.7. BapianTn
NMOBEPHEHHS
KpeauTy:

[loBepHEHHS KpeauTy 3I1MCHIOETHCS MPOTATOM OINEpaliiHOIO yYacy
IUIIXOM MONOBHEHHS [lo3MYaibHUKOM MOTOYHOTO KapTKOBOIO PaxyHKY
TOTIBKOBUMH a00 O€3rOTIBKOBUMH KOILITAMH Y PO3Mipi, TOCTATHHOMY JIJIsi
MOBEPHEHHS] CYMH HAJIaHOTO KPEAUTY.

OcraTouHe norameHHs KpeAuTy 3/IIHCHIOETHCS B KiHIIl CTPOKY. [loramenns
HAapaxOBaHMX 32 PO3PAaXYHKOBUH KaJICHIApHUN MICSIb TMPOIEHTIB
3MIICHIOETHCS IIIOMICSYHO, B CTPOK He Ti3Hime 16:00 roguHu 3a KUIBCHKUM
4acoOM OCTaHHBOT'O POOOYOro JHSA MICSIS, HACTYIMHOTO 3a MICSIEM
HapaxyBaHHs POIIEHTIB.

HapaxoBani mpornientu 3a kopuctyBanHs OBepapadTom, Komicii Ta iHII
MJIaTeX1 CIUIAYyIOThCSA IUISXOM JIOTOBIPHOTO CIHMCaHHS baHkoM cymu
HAapaxOBaHMUX IPOIICHTIB, KOMICIM Ta IHIIUX TUIATEKIB 3 TOTOYHOTO
KapTKOBOTO PAaXyHKY 13 CYM HaJIXOJ[PKE€Hb Ha IIOTOYHUIA KaPTKOBUH PaXyHOK.
KinbKicTh TaTexiB 3a KPEIUTOM -
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2.8. YmoBH
JTOCTPOKOBOIO
NMoramieHHs1 KPpeJaury:

be3 oOMexeHb.

2.9. loroBipHe
CIIUCAHHS

Y pa3i HEeBUKOHAaHHS Ta/ab0 HEHAIEKHOTO BUKOHaHHS [lo3mdambHUKOM
3000B’s3aHb 3a 1M JloroBopom, Ilo3muansHuk Hamae banky mpaBo B
MOPSIIKY JIOTOBIPHOTO CHHUCAHHS CAaMOCTIMHO 3iHCHIOBAaTH CITHUCAHHS
KOILITIB Y PO3Mipl MPOCTPOUYEHUX 3000B’s13aHb 3a J|orOBOPOM 3 MOTOYHUX
paxyHkiB [lo3nyanbHuka, BiIKpUTUX B baHky, Ta cipsIMOBYBATH 111 KOIITH
Ha moraiieHHs 3a0oproBaHocTi [lo3uuanbHuka 3a MM JloroBopom B
YeproBOCTi, BCTaHOBIEHIM 1uM JloroBopoM. VY pasi, SKI0 BaloTa
3000B’s13aHHSI 32 ITUM J{0rOBOpOM BiZIPI3HIETHCS B1Jl BAJIIFOTH BiATOBITHOTO
NOTOYHOTO PaxyHKy, 3 SIKOTO 3/1MCHIOETBCS JIOTOBIpHE CIIHCAHHS,
[To3nuanpHUK YMOBHOBaXye Ta Jopydae baHky npuadatu BIIIOBIAHY
BAJIIOTY 3000B’SI3aHHS y TOPANKY, Mepea0adeHOMy 3aKOHOJIaBCTBOM
Vkpainu, 3a KypcoMm, SKHH CKJIAaBCS Ha JI€Hb 3JiiicHeHHsS baHkom
BIJIIOBIJTHOT omepanii Ha MIKOAaHKIBCBKOMY PHHKY, a TaKOX yTpUMAaTU
KOMICIIHY BHHAropojay 3a HaJaHy HOCIyTy 3riAHO TapudiB, K1 JI1IOTh B
baHky Ha IeHb TPOBEICHHS OIepallli.

JloroBipHe crnucaHHs 3a JOMOBIIEHICTIO CTOpiH MOXKe 3A1MCHIOBATUCS
bankowm 31 Bcix moTouHux paxyHkiB [lo3uuansHuka, BiIKpUuTux B baHky (sK
3 TUX, Mo Oynu BigkpuTi [lo3ndyasbHUKOM Ha J€Hb MIAMUCAHHS ILHOTO
JloroBopy, Tak i 3 TUX paxyHKIB, ikl Oy 1yThb BIAKpUTI [ lo3nyaibHUKOM TiCIs
BCTYIy Y IOpPUANYHY CHITY LbOro JloroBopy).

bank HaOyBae mpaBO 3AIMCHIOBAaTH CIHUCAaHHS KOIITIB y PO3MIipl
npocTpoueHux 3000B’s3aHp Ilo3wuanmbHMka 3a 1wM  JloroBopowm,
NOYMHAIOYM 3 TEpIIOr0 JHS BHHUKHEHHS MPOCTPOYEHHS TPOIIOBUX
3000B’A3aHb.

VY pasi, SKo 10roBopu 0aHKIBCHKOTO paxyHKY, yKjaaeHi Mk bankom Ta
[To3nyanbHUKOM NepeadavyaroTh 1HI YMOBH JOTOBIPHOTO CIIMCAHHS HIXK Ti,
mo nepeadaveHi uuM nyHkroM JloroBopy, CTOpoHM AIMNUIM 3roAu Ta
JOMOBWJINCH, 110 Ha mepiof Aii uporo JloroBopy 10 po3paxyHKOBHUX
onepauiid [lo3uyanbHuKa B 4aCTUHI perjiaMeHTallli peXUMy JOTOBIPHOIO
CHMCAHHS MOJIOKEHHS 11boro J[oroBopy MaroTh IpiOPUTET IPU BUHUKHEHHI
CIIOpY, a BIJAIMOBIAHI TOJIOKEHHS 3a3HAYCHUX BHIIE JIOTOBOPIB JIIOTH 3
ypaxyBaHHSM OCOOJIMBOCTEH, BCTAHOBJICHHUX IIUM J[0roBOpOM.

JloroBipHe civcaHHs KOIITIB 3 MOTOYHHUX PaXyHKIB, MepedaueHe yMoBaMu
uporo JloroBopy, He € crnocoOOM 3BEpHEHHS CTATHEHHS, MiJCTaBU Ta
NOPSIIOK  3JIIACHEHHST sKoro rmnepeadadyeHo 3akoHoM Ykpainu «llpo
3a0€3MEUYCHHS] BUMOI KpPEIUTOPIB Ta PpEECTpallil0 OOTSKEHb», a €
BcTaHOBJIeHUM CTOpOHaMHM MEXaHI3MOM JIOTOBIPHOTO BpPETYJIIOBAHHS
NUTaHb BUKOHaHHS [lo3nvabHIKOM 3000B’s13aHb 3a 1M J{oroBopom.
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3. 3aranpHa BapTICTh KPEAUTY Ta OPIEHTOBHA peasibHa piyHA MPOIEHTA CTaBKa
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3a3HayeHi BUIIE TPOTHO3H1 CYMHU MPOIIEHTIB, 10 MalOTh OYTH TOTalieHi B KOKHOMY TIEepio/ii,
€ iHpOopMaIlIHHUMH 1 MOKYTh HE BIMIOBIATH (PAKTUYHUM CyMaMm, PO3MIp SKHX 3aJIEKHUTh BiJl
(bakTHYHUX peaTbHUX CTPOKIB TMOTAIEHHS 3a00prOBaHOCTI Ta JIMITY BHUKOPHUCTAaHOTO

oBepapadry.

Po3paxyHOK Opi€HTOBHO1 peasibHOI PIYHOI MPOIEHTHOI CTAaBKU 3J1MCHIOETHCS HA TI1JICTaB1

Bumor I[locranou [IpaBninas HBY Ne 49 Bin 08.06.2017 poky.

3aranpHa BapTICTh OBepapadTy Ta OpPIEHTOBHA peajibHAa piyHA MPOIEHTA CTaBKa Ta IHIII
000B'I3KOBI IJIATEXK1 32 JIOAATKOBI Ta CYMyTHI MOCHyru baHKy po3paxoBaHi 3 HACTyITHUMHU

MPUITYLIEHHSAMM:
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Po3paxyHOK CyMU TpPOLIEHTIB 3IHCHEHO 3 PO3PAaXyHKY IIOMICAYHOTO BUKOPUCTAHHS
BCTAHOBJICHOTO JIMITY OBepApadTy Ha BCIO CyMYy.

Po3paxyHok KoMicii 3a 3HSTTS TOTIBKOBUX KOIITIB 3A1MCHEHO 3 MPUITYIIEHHSM, IO
IMIOMICSIYHO 3arajbHa cyMa JiMiTy Oyje 3HsTa TOTIBKOIO.

Po3paxyHOK OpIi€HTOBHOI  peajibHOI PiYHOI NPOUEHTHOI CTABKM 3IilCHEHO 3
NPUNYIIEHHAM, 110 KPEAUTHHUHl JIMIT BHKOPHCTOBYETbCS HA MAKCHMAJIBbHY CYMY
NMPOTATOM BCHOI'0 CTPOKY KPeAUTYBAHHS.

4. Jlana Bunucka-noBiZoMJIeHHSI € HeBiI’€MHOI0 4YaCTHHOI 3asiBU-aHKETH Ha
BCTAHOBJICHHA JIiMITYy oBepapadry, Ilydaiunoi nmpono3uuii Ha ykiaaxanus Jlorosopy
NMpPo KOMIUIEKCHe 0aHKiBCbKe 00ciyropyBanHsi, Tapugis banky Ta ckiajaeHa B ABOX
NPUMIPHUKAX JJ151 KOkHOI i3 CTOpiH.

bank [Mo3nvajabHUK

AT «FOHEKC BAHK»

Micuesnaxomxenns: 04070, m. Kuis, H_acnopT cepist No
ByJ. [TouaitHuHChKa, 38

Ten./daxc: (044)5851487 BUJIAaHUI

Kox €IPIIOY 20023569 Jara BUaayl

Kon banky 322539 AJipeca peecTpariii:
Bigainenns Agnpeca mpoXKMBaHHSA:
banky:

Anpeca Temn.

BIJIIIJIEHHS

Tem.

B1JIIIJICHHS:

PHOKIIII/ineaTudikaiiiauii Homep
IUTATHUKA ITOJATKIB

(mocana)

(miamuc) (ITIB) (miamuc) (ITIb)

Hpyruii npumipHuk (opuriHai) Bunucku-noBigomiieHHs 10 JJoroBopy npo KOMIUIEKCHE
6ankiBcbke oocimyropyBanHs AT «KOHEKC BAHK» otpumaB «_ » 20
poky: Ilo3nyanpHuUK: (mianwuc)
(ITIB)
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JlomaTox Ne3
1o Ily6miunoi mponosuitii AT «FOHEKC BAHK» na yknananus JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKE OOCIyroByBaHHS (13MYHUX OCIO

HHPABUJIA KOPUCTYBAHHS 30OBHIINHIMU CUCTEMAMMA

MOBIJIBHUX ITJIATEXIB
3MICT
1. BusnaueHHst TepMiHiB
2. 3a1fiCHEHHS IJIATEXIB
3. BignosinaneHicTh Ta 000B’s13kH Jlepkarens
4. BignosiganeHicTh baHky

1. BU3HAYEHHA TEPMIHIB

Be3koHTaKTHI IUIaTeKi — TUIaTEX1 B TOPrOBO-CEPBICHINA Mepeki Ta/abo omnepaiiii 3
OTPMMAaHHS TOTIBKOBUX KOIITIB B IUIATDKHUX TPUCTPOSX, SKI 3AIMCHIOIOTHCS 3
BUKOPUCTAHHAM TEXHOJIOri OE3KOHTAKTHHMX IUIaTeXIB (3 BUKOpUCTaHHAM IlmaTikHO1
KapTKu a00 MOO1IEHOTO MpUCTPoto 3 TexHouoriero NFC), mo 311iCHIOI0THCS 32 YMOBH
MO>KJIMBOCTI 3[1MCHEHHS TaKUX IIaTeX1B B1AMOBIIHO 10 npaBui MIIC Ta 3a HasBHOCTI
TEXHIYHUX MOXJIMBOCTEN baHKy HajaBaTH Taki MOCIYTH.

Mo0OisibHUI 107aTOK — TporpaMa MOOTBHUX TUIATEXKIB Ta CIIYKOHU €JIEKTPOHHOTO
ramaiis, , 10 JO3BOJIS€ 3/11HCHIOBATH IIATEX1 3 BAKOPUCTAHHSAM MOOUIBHOTO ITPUCTPOIO
Hepxatens I[IK ta [lnaThkHMX KapTOK, TOKEHI30BaHMX HAa MOOUIBHOMY MPHUCTPOI

Hepxareis 11K.
OnHopa3zoBuii uu@poBuid mapoab — Ui IUIEH BUKOPUCTAHHS CEPBICY,
OpnHopaszoBuii 1MQPOBUI MMapoyib — KOMOIHAIE CHMBOJIB y BUTIANI Iudp, 110

reaepyerbess MIIC Mastercard mpu crnpo0i 3apeecTpyBatd KapTKy B MOOUTBHOMY
J0JIaTKy, 1 SIKy HampaBisioTh [epxkartemo kaptku y Burisiai CMC-noBiIOMIIEHHS Ha
HOMep MoOuUIbHOTrO TenedgoHy J[lepxkarens ImIaTiXHOT KapTKH, 3adiKCOBaHWM B
iH(popmaniiiHux cucremax banky.

IIpoBaiinep — omepaTop 3B'SI3Ky, SKUM KOPHUCTYEThCs J[lepkaTenb IIIaTIXKHOI
KapTKH, 1HII1 0co0H, 3ais1H1 B 3a0e3neYeHH1 poOOTH CEpBICY.

CepBic (cucTeMH MOOIJILHUX IJIATEXiB)— 30BHINIHI CHCTEMH MOOUIBHHUX
wiarexis (Google Pay, Apple Pay), siki 103BOJISIOTE 3/iICHIOBAaTH OE3KOHTAKTHI IJIATEXI
JUTSE 3IACHEHHS PO3pPaxyHKIB 3a TOBapH Ta TOCIYTH 3a JOTMOMOTOI MOOLTEHOTO
npuctpoto 3 Texnosorieto NFC, a Takox mmaTexi B Mmepexi [HTepHeT.

Toxkenizamiss — mporiec crBopenns Tokena i foro 3B's13ky 3 Homepom miati>kHOT
KapTKH, M0 JIO3BOJISIE OHO3HAYHO BU3HAYUTU TUIATDKHY KapTy, BHKOPUCTAHY IS
3MIMCHEHHS omepainid 3 BukopuctaHHsM Cepsicy. TokeHi3allis 3MIMCHIOEThCS TPHU
JI0JIaBaHHI MIATI>)KHOT KapTKU B MOOIIBHOMY JIOJIATKY.

NFC (anura. Near Field Communication) — TtexHonoris 0e31pOTOBOTO
BHCOKOYACTOTHOIO 3B'SI3Ky Majoro pajaiycy Aii «3a oAauH AOTUK». Ll TexHosoris nae
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MOXJIHMBICTh OOMIHY JaHUMH MDK HPHUCTPOSIMHU, Hacamriiepes cmapTdhoHaMHU Ta
O€3KOHTAaKTHUMHU IUIATDKHUMHU TepMiHaAIaMu, 110 Iepe0yBaroTh Ha BijcTaHl 01u3bKo 10
CM.

2. 31IMCHEHHS TIJIATEXIB

2.1. bank 1o otpumanss Bix KiieHTa (BTacHHKA KapTKOBOTO PAaxyHKY) 3asiBU IPO
3abopony ToxkeHi3allii, Haaruu MoCIyTH 3a JloroBopoMm, BUXOAUTH 3 TOTO, 0 KitieHT
(BMacCHMK  KapTKOBOTO  paxyHKy) He 3aboponsie TokeHizamito  TIUIaTLHKHHX
KapTOK/JOIaTKOBUX IUIATIKHUX KapTok, odopmieHnx baHkoM 10 #HOro kapTKOBOTO
paxyHKy. KiieHT (BIacHMK KapTKOBOTO PaxyHKY) MOKE MOJATH 3asBY MpPO 3a00pPOHY
Toxkenizamii BCiXx a00 OKpeMHUX IUIATLKHUX KapTOK/JOJATKOBUX IUIATIKHUX KapToOK,
odopmiieHnx bankoMm mo #oro kapTkoBoro(-ux) PaxyHKy(-iB), IUISXOM 3BEpHEHHS 10
BianuieHHs banky, a6o 1o KontaktHoro neHTpy banky 3 npoxomkeHHsM [nenTudikarii.
KitieHT (B1aCHUK KapTKOBOTO PaxXyHKY) MOXKE CKaCyBaTH paHillle TTOIaHy HUM 3asBY PO
3abopony TokeHi3alii B Toi camuii crocio, B ikui 3asiBa OyJia mojiaxHa.

2.2. Tokenizamis Ta omnepauii 3 BUKOPUCTAHHSIM MOOUIBHOTO MPHUCTPOIO
BUKOHYIOThCSl JIMIIE 3a MIACHUMU IUIATDKHUMHU KapTKaMH/JOJaTKOBUMH IUIATIKHUMHU
kaptkamu MIIC Mastercard.

2.3. Hnsa 3aiiicHEHHA po3paxyHKiB 3a jgomomororo CepBicy HEOOXiTHO
3apeecTpyBaTH B HbOMY JAIMCHI KapTKW, HaAaBIIM PeKBI3UTH TakuX KapTOK (HOMEp
KapTKH, TepMiH il kKapTku, kog CVV2) B MoOUIBHOMY noAaTKy. [1ACHICTh MIATIKHOI
KapTKH MO>KE TIEPEBIPSATUCS IIISTXOM HAJICHIIAHHS aBTOPU3ALIIMHOTO 3alUTY HA CITUCAHHS
3 paxyHKy MiHIMalIbHOI cyMHu. [IpoTarom MiHIMambHOTO 4Yacy HAJXOIUThH 3allUT Ha
MTOBEPHEHHS II€T CyMH.

2.4. bank 3IIACHIOE TIEPEBIPKY BBEJACHUX B MOOUIBHUN JOJATOK PEKBI3HUTIB
MJIaTDHKHOI KapTKU, a TaKoX, y pas3l HEOOXIAHOCTi, MPOBOAUTH ABTEHTHQIKAIIIIO
Jlepxareist KapTKHu.

2.5. ABrentudikauia [epxarens 3a1iMCHIOETbCS baHKOM OgHUM 13 crocoOiB (Ha
BuOIp Jlepxatens abo y pasi AKIIO 1HIIUK crioci0 ABTEHTH(IKALIT HE € BAATUM):

- 3 BuUKOpucTaHHAIM OTHOPa30BOTO ITU(POBOTO MAPOIIs, HAIIpaBIeHOTO JlepkaTelto
kapTku B CMC-nioBiomienHi / Push- moBigomienHi;

- a00 TUIAXOM TMPOXOKEeHHs JlepkareneM KapTH TMPOILEIypH TEPEeBIpKHA dYepes
KonTakTHnii 1eHTp baHKy y nopsaKy, BCTAHOBIEHOMY baHKOM.

2.6. Iicns ycmimHOi peectpariii KapTKu B MOOUTBHOMY JOJATKy B 3aXHUIICHOMY
CXOBHIII MOOLJTEHOT'O IPUCTPOIO (hopMy€eThes 130epiraeTbest TokeH. ToKeH € yHIKaIbHUM
Ta JI03BOJISIE 1IeHTU(DIKYBATH TJIATIKHY KapTKY, 110 BUKOPUCTOBYETHLCS MPU 3A1MCHEHH1
maTexiB 3a qormomoror Cepaicy.

2.7. Cepgic dikcye 10 (mecsaTh) OCTaHHIX Omeparliii Mo KOXKHIN MIaTiHKHINA KapTIiil y
BUTJISIAI ICTOPIT omeparrii.

2.8. Y pa3si 3apeectpoBannx y CepBici IEKUIBKOX IUIATIXHUX KapTOK, JlepkaTenb
MOX€ BHOpaTH OJHY IUIATDKHY KapTKy [ 3[IACHEHHS M0 HIM IUIaTeXIB 3a
3aMOBYYBaHHSIM.
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2.9. Jlepxarenp 3 BukopuctaHHiaM CepBicy 3a JOMNOMOIOI0 BIAMOBIAHOIO
MOO1ILHOTO TIPUCTPOIO MOXKE:

- 3nilicHIoBaTH Tatexi uepe3 POS-tepminan, ocHamenunii rexnomnoriero NFC. Ilpu
omnati Ha cymy Outbmie 100 rpH. Moxe OyTH MOTPIOHMM pPO30JOKYBaHHS EKpaHy
cMapThoHy;

- 3IIACHIOBATH IJIaTeXi B MOOUIPHUX JOAAaTKaX Ha MOOUIBHOMY MPUCTPOI 1
IHTEpHET cailTax, siKi MIATPUMYIOTh po3paxyHKkH uepe3 Cepaic.

2.10. [dep>xaTenb MaaTi>KHOT KapTKH, 3A1MCHIOIOYH TUIATIXK 3a Jornomoroto Cepaicy,
peecTparlio KapTku B MOO1IBHOMY JI01aTKY, BAKOPUCTOBYIOUH MpH IIboMy OTHOpa30BUi
1udpoBuit aposs / BinOuTok naslisd, TiATBEPIKYE BUHUKHEHHS 1 BUKOPUCTAHHS HUM
aHajora BJIACHOPYYHOro mianucy. Jlep)kaTenab IUIATDKHOI KapTKU BHU3HAE, IO
CJICKTPOHHUM JOKYMEHT, C(OPMOBAHMM MJig 3[1ACHEHHS IUIATEXKY 3a JOTOMOIOIO
Cepgicy € aHaJIOTOM BJIACHOPYYHOTO MIAMKCY MOCTaBJIECHOTO Ha MarnepoBOMY HOCII.

2.11. Jlng BupaneHHs MiAKIIOYEHOI KapTKu 3 CepBicy 3M1MCHIOETHCS BUJIAJICHHSI
Tokeny y MOOUTEHOMY JTOJATKY.

3. BIATIOBIJAJIBHICTD TA ObOB’A3KU JEPKATEJIA

3.1. [epxarenb 3000B’si3aHuil BUAAIUTH TOKEH 3 MOOLIBHOTO JOJATKy Ta
BUJIAIUTH MOOUIbHUH 0JIaTOK 3 MOOLIHLHOTO MPUCTPOIO Y HACTYTHUX BHUIIAJIKaX:

- Yy BUNAJKax 3JlaMy MOOLJILHOTO NpucTporo [epxaTens abo migo3pu mpo 3J1am;

- OJIep)KaHHS TPETIMH oOco0aMu JOCTYIy JO0 MOOIIBHOTO MPHUCTPOIO, abo
BUHUKHEHHS MiJ03pU PO 1€ M 1HIIE MOPYIICHHS O0€3MeKU Ta JOCTYIY JA0 MOOLIEHOTO
MIPUCTPOIO Ta/ab0 MOOLILHOTO JA0JATKY TOIIO;

- Iepe1 mepeiayeio MOOUTEHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTh TPETIii
0co01 Ta 1HmMM BHOYTTSIM MOOUIBHOTO TPHUCTPOIO 3 BOJOMIHHS Jlepxkarens, sike
B1I0YBA€ETHCS 32 HOTO BOJICBUSBICHHSIM.

3.2. Bupanenns TokeHy Moke 3MilicHIOBaTHUCS baHKOM y pasi 3BEepHEHHS
Hepxarenss no BigauieHHs abo KonraktHoro uentpy banky, #oro igeHTudiKarii
KoHTtakTHNM 1IeHTpOM baHKy Ta oTprMaHHS TOBiTOMIICHHS Bif JlepkaTess mpo O3HAKU
koMrpomeTanii Tokeny.

3.3. Jlepkateib po3yMi€ 1 MOTOIKYEThCS 3 TUM, 110:

- HE BCl IOpUAMYHI OocoOM Ta (I3UYHI OCOOM-TIAUPHEMII, $IKI 3I1IHCHIOIOThH
peaizallito ToBapiB, BAKOHAHHS pOOIT, HaJlaHHS MOCIYT, a TAKOXK HE BCl YCTAHOBH, SIKi
HAJAI0Th (PIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUNTH MOKIIUBICTh OILIATH 32 JIOMTOMOTOIO
Cepgicy;,

- IUIATIKHI CUCTEMH, YCTAaHOBH, SIKI HQJAAI0Th (PIHAHCOBI MOCITYTH, MOXKYTh BBOJIUTH
oOMEXEHHs, 30Kpema, 3a cyMaMu ormeparii 3 BukopuctanHsm CepBicy Ta
BCTAHOBJIIOBATH CBOi KOMICIT IIIOA0 TAKUX OIEpaIlii;

- 3piiicHeHHa omepauiii 3 BukopucTtanHsMm CepBicy Moxe OyTH OOMEXEHO
(YHKITIOHATBHICTIO TTPOTPAMHOTO 3a0€3MeYeHHsT MOOIJTLHOTO MPUCTPOIO0, B TOMY YHCIII,
MOOIJTBHOTO JIOAATKY;
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- JIOCTYII, BUKOPUCTAHHS 1 MOXJIMBICTh 3/IICHEHHS Omepaiiid 3 BUKOPUCTAHHIM
CepBicy  3aJeXWTh BiJ CTaHy MeEpex O€3pPOTOBOTrO 3B'SI3Ky, BHKOPHUCTOBYBaHOI
IIpoBaiinepom;

- 3 OyIb-SIKMX MHTaHb, MOB'I3aHUX 3 TEXHIYHOI MIATPUMKOIO MOOIIBHOTO
MPUCTPOIO, BAMOTaMH JI0 IPOrPaMHOTO 1 anmapaTHoro 3abe3nedeHHs [lepxaTenb KapTKu
MOBUHEH 3BEepTaTHCS OE3MOoCepeHbO 10 CEPBICHOTO IIEHTPY BUPOOHUKA TaKOTrO
MOOUTBHOTO MPUCTPOIO;

- TOpSIOK OTpuMaHHSA 1 o0OpoOku Oynp-skoi iH(opmamii, oaepKyBaHOT
[IpoBaiinepom B mpoiieci Bukopuctanus JepxateneM miatikHoi kaptu 3 Cepsicom,
perymtoeTbes JoropopoM Mixk Jlepskarenem i1 [Ipoaitnepom;

- TIpOBalIepy MarOTh CBOT YMOBH OOCIIYTOBYBaHHS 1 MOJITUKH KOH(IIESHIIIHHOCTI.
[lepenaroun 3a3HaYeHUM 0cOOaM CBOi ITEPCOHAJIBHI J1aH1, BAKOPUCTOBYIOUH MOCIYTH a00
BIJIBIJIYIOUM CAalTH B MEPEX1 IHTEPHET 3a3HaueHux oci0, [lepkaTens npuiMmae ix yMoBU
00CIIyroByBaHHsI 1 MOJITUKYA KOH(1IESHIIHHOCTI.

3.4. [lep>xatenb yCBIIOMITIOE TIJIBUILIEHUN PU3HK Ta PO3YMIE, 110 TPU BUKOPUCTAHH1
CepBicy nmoctyn A0 MOOLIBHOrO mpuctporo Jlepkatens Oe3mocepeaHbO BILIMBAE Ha
MO’KJIUBICTH HECAHKIIIOHOBAHUX JepxxaTtenem onepariii 3a IUIATIKHOIO
KAapTKOK/JA0JJaTKOBOIO IJIATIKHOIKO KapTKOI0, a oTxke JlepaTenb CcamMOCTIMHO Hece
BIJINTOBIJIAJIBHICTB 3a:

- KoHO1aeHUIiHIcTh OpHOpa3oBuX HHU@PpPOBUX mapoiiB, naponiB, [1IH-komy Ta
1HIMX 3ac00iB goctymy [epxkarens 10 MOOUIBHOIO MPHUCTPOIO, MOOLIBHOTO JOJATKY,
IJIATDKHOT KapTKW/TOAATKOBOI TUIATIXKHOT KapTKH;

- HasSBHICTh OOMEXEHb JOCTYNYy JO0 MOOLIRHOTO MPHUCTPOIO (CUCTEMATUYHE
OJIOKyBaHHSI TOIO) Ta HAAIMHICTH Ta JOCTaTHICTh oOpaHux [lepskaremem 3acoOiB
OOMEXEHHS JIOCTymy JI0 MOOUIBHOTO MPHUCTPOrO  (MapoidiB, OlOMETPUYHUX
11eHTH(IKATOPIB, YaCOBUX 1HTEPBAIIB OJOKYBaHHS TOIO), 32 HASIBHICTH Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHUX MPOTpaM, BCTAaHOBJIEHUX HA MOOIbHOMY TIPUCTPOT;

- HEJIONYIICHHS BUKOPUCTaHHS TpPeTIMH ocobamMu MOOUTBHOTO MPUCTPOIO
JlepkaTesns 31 BCTAHOBJIEHUM Ha HbOMY MOOUIBHUM J10JIaTKOM;

- 3a omepauii, 3a1iicHeHl 3a gomnomoroio CepBicy Ha MOOLIBHOMY HPHUCTPOI
Hepxarens;

- CBO€YACHE MOB1AOMJIEHHSI baHKy npo HeoOX1aHICTh O0J0KyBaHHS TOKeHy, B TOMY
YUCJI, aJieé He BUKJIIOYHO: y BUMNAJKaX 3JlaMy MOO1IBHOTrO mpuctporo Jlepxkarens abo
M1J03pH MPO 3JIaM, 3aBOJIOJIIHHS MOOUIBHUM NpUCTpoeM [lepkarens TpeTiMu oco0aMu,
BTpaTu abo0 TOIIKOJKEHHS MOOIIBHOTO MPHUCTPOIO, OJEp’KaHHS TPETIMH OcoO0aMu
JTOCTYIy 10 MOOIIRHOTO MPHUCTPOI0 a00 BUHUKHEHHS MIiA03pH MPO II€ UM 1HIIE
MOpYyIIeHHS 0€3MeKH Ta JOCTYITy J0 MOOUTEHOTO MPUCTPOIO Ta/abo MOOUIBHOTO OJATKY
TOILIO;

- BuaaneHHs TokeHy 3 MOOUIBHOTO JOJATKy Nepel BUIaNeHHSIM MOoOUTBHOTO
JI0JIaTKy 3 MOO1JTFHOTO MPUCTPOIO;

- BUJIAJICHHS MOOLIBHOTO JOJATKy Iepes Mepeavyero MOOILTRHOTO MPUCTPOIO B
KOPHUCTYBaHHS a00 y BJIACHICTb TPETii 0COO1 Ta IHIIUM BUOYTTAM MOOUIBHOTO MPUCTPOIO
3 BOJIOJIIHHS Jleprkarteris, sike BiI0YBAa€ThCS 32 MOTO BOJICBUSBIICHHSIM;

- BUKOHAHHS 1HCTPYKIIM Ta mpaBuil poO0TH 3 MOOUTbHUM JJOIATKOM.
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4. BIJAIIOBIJAJIBHICTD BAHKY

4.1. bank Bignosijgae 3a:

- 30epeKEeHHS TPOIIOBHUX KOIITIB HA KAPTKOBOMY PaxyHKY Ta BUKOHAHHS oIeparliil
3a KapTKOBUM PaxyHKOM 3a yMOBH JOTpUMaHHs [lepxkarenem nmx YMosB, Jlorosopy,
[IpaBun KOpHCTyBaHHS IUIATKHUME KapTkamu, TapudiB banky;

- HEBUKOHAHHS CBOTX 3000B's13aHb BiIMTOBITHO O YAHHOTO 3aKOHOJaBCTBA Y KpaiHU.

4.2. bank He Hece BiIMOBIAANBHOCTI 3a:

- po6oty Cepgicy ;

- HEMOJKJIMBICTD 3/I1ICHEHHSI orepaliiii 3a qonomororo CepBsicy;

- Oynb-ske OJOKyBaHHS, MPU3YIIMHEHHS, aHyJIOBaHHA a00 MPUIIUHEHHS
BUKOPUCTAHHS IUJIATIKHOI KapTKW/OAATKOBOI IUIATDKHOT KApTKH 32 JIONOMOTOIO
Cepegicy;,

- KOHOIiIeHIIHHICTh 1H(OpMaIlli, 1m0 30epiracThCsi Ha MOOUIBHOMY MPHUCTPOi, B
MOOUIBHOMY J0JATKY;

- MIITPUMKY ONEpaliifHOi CHCTEMU MOOUIBHOTO MPUCTPOIO;

- nii Ilposaiinepa abo Oynb-sIKOi TPeThOI OCOOM, IO 3IMCHIOIOTHCA B PAMKax
00cIyroByBaHHs MOOLIBHOTO ToAaTKy Ta/abo Cepsicy;

- OyAb-sIKI OOCTaBUHU, Kl MOXKYTh MEepepBaTH, MEPEIIKOAUTH a00 1HIIUM YUHOM
BIUIMHYTHU Ha (yHKIIOHYBaHHA MoOinbHOrOo noaatky Ta/abo Cepsicy (HEIOCTYIHICTD
Mepexi oneparopa MOOIIIBHOTO 3B'3KY, 0OMEXEHHS 30HH TOKPUTTSI MEPEkK1 MOOLTEHOTO
3B'SI3KY, Mepedoi B mojadi abo nepepruBaHHs 0€3ApOTOBOTO 3'€HAHHS);

4.3. baHk He rapaHTye KOH(]IICHIINHICTE 1 O€3MeKy eJIEKTPOHHOI Iepeiayl JTaHuxX
yepe3 CTOPOHHI MIKIIOYEHHS, SIK1 He epe0yBaroTh M1 KOHTpoJeM baHky.

4.4. bank He Hece BIAMOBIIAIBHOCTI 3a MepexoruieHHs Tpadiky Mk Jlepkarenem 1
bankom TperiMu ocobamu 1 mopanbine Horo aemudpyBanHa. KoHoineHIIHHICTh Ta
Oesneka mepedadi JaHuX 3a0e3MeuyrThCs BIAMOBIIHO J0 perjaMmedTiB KommaHnii, 110
3a0e3neuye HagaHHs Cepaicy.

Jlep>xaTenb 0013HAHUN Ta MOTOKYETHCS 3 TUM, IO MOTO MEPCOHAIbHI JaHi, SIKi
o0poOssitoThest bankoMm Ta kommaniero MasterCard y 3B’s3ky 13 pobotoro Cepgicy,
MOXKYTb OyTH 00pOOJIEHI Ta MepeiaHi 3a MeX1 Y KpaiHH, sIK 11e nepe0aueHo cTaH1apTaMu
MasterCard.
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