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3i 3MiHAMH, BHECEHMMH PillICHHAM
IIpaBainnsa AT «FOHEKC BAHK» Bix 13.04.2020
(mpotoxou Ne33), mie 3 20.04.2020p.

3i 3MiHAMH, BHECEHMMH PillICHHAM
IIpaBainnsa AT «FOHEKC BAHK)» Bix 18.05.2020p.
(mpoTokoa Ne4?), nie 3 19.06.2020p.

3i 3MiHAMH, BHECEHUMMU PillIeHHAM
IpaBainnsa AT «FOHEKC BAHK» Bix 27.08.2020p.
(mporokosa Ne70), xie 3 01.09.2020p.

3i 3MiHAMM, BHECEHUMMU PillIeHHAM
Mpaainag AT «FOHEKC BAHK» Bin 27.10.2020p.
(mpoTokoJ Ne83), i€ 3 30.11.2020p.

ITyoaiuna npono3uuia AT «IOHEKC BAHK»
Ha yKJIagaHHs [oroBopy npo KomijiekcHe 0aHKiBCbKe 00CJIyTOBYBAHHS

¢piznuHUX 0Cid

M. Kuis — 2020



[Hpopmartiist mpo ocody, sika Hajae (HIHAHCOBI MOCITYTH; 1HII BIJOMOCTI

[ToBHE

HaliIMEHYBaHHs AKIIOHEPHE TOBAPUCTBO «}OHEKC BAHK» (AT
banky «fOHEKC BAHK»)

Inentudikamiianit | 20023569

KOJI Ta

Mictesnaxomkenuss | 04070, Ykpaina, m. KuiB, Byin. [loualinuncrka, 38
KonraktHa 0 800 500 686

iH(popmariis Ta
azpeca BeOcaiita
baunky

ten.: +380 (44) 585 14 87
Viber :+38 (067) 249 36 81
call.center@unexbank.ua
https://unexbank.ua/

Bigomocti mpo
JIeH3ii Ta
JTI03BOJIM, HaJlaH1
banky

https://unexbank.ua/site/page.php?lang=UA&id part=528

Bigomocrti npo:

Bunu OGaHKIBCBKHMX TOCTYT, IO HaJaroThes baHkoM
KJIIIEHTY, Tapu(HU, ICTOTHI XapaKTEePUCTUKNA OaHKIBCHKHUX

Heno3ut «CTaHaapT CTPOKOBHIA:
https://unexbank.ua/site/page.php?lang=UA&i1d part=3623
Jeno3ut «JloXiTHUI CTPOKOBUI»:
https://unexbank.ua/site/page.php?lang=UA&id part=362
4
[Tporpama JIOSIBHOCTI 3a JACTIO3UTAMMU:
https://unexbank.ua/site/page.php?lang=UA&i1d part=648
[ToTouHi paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&id part=711

Kpenutna kaptka «KUNEX CARD»:
https://creditcard.unexbank.ua/?utm source=unexbank&
utm medium=referral&utm campaigh=menu

«KpenutHa kaptka « MUTTEBAY:
https://unexbank.ua/site/page.php?lang=UA&id part=540
9

«Kpenutna kaptka» st arentiB CK «OpanTay
https://unexbank.ua/user file/TP Credit card Oranta 02

03 14.pdf
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«KpenutHa kapTka» Uil cCiBpOOITHUKIB 3apIlIaTHO-

KapTKOBUX IPOEKTIB

https://unexbank.ua/user file/TP Credit card ZP 02 03

14.pdf

Tapudnuit miian "KpeautHa kapTka" 175 KIIEHTIB, K1

opopmmu kaptky 10 01.07.2019 (aie 3 02.03.2020)

https://unexbank.ua/user_file/TP_Credit_card 02 12 2019
02_03_48_proc_14.pdf

Tapuduuit miian "KpeautHa kapTka" 175 KIIEHTIB, K1

opopmmu kaptky 3 01.07.2019 no 17.12.2019 (mie 3

02.03.2020)

https://unexbank.ua/user file/TP Credit card 02 12 201

9 02 03 52 proc 14.pdf

«OBepapadT Ha 3apIIaTHY KapTKy»
https://unexbank.ua/site/page.php?lang=UA&id part=470
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«OBepapadT mij 3aCTaBy JACTIO3UTY»
https://unexbank.ua/site/page.php?lang=UA&id part=470
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Jle6etoBa kapta "UNEXSMART"

https://unexsmart.unexbank.ua/

[TnaTikHa KapTKa A1 colliaTbHUX BUILIAT «COliabHaY)
https://unexbank.ua/site/page.php?lang=UA&id part=488
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[IpemianbHi KapTKH
https://unexbank.ua/site/page.php?lang=UA&id part=503
8

JIemo3UTHI KapTKH
https://unexbank.ua/site/page.php?lang=UA&id part=803
Kaprtku «Smart money»
https://unexbank.ua/site/page.php?lang=UA&id part=801
Kaptka «IlapTHEpchknil utoc»
https://unexbank.ua/user_file/TP_Partnersky plus 060220

14.pdf

ba3oBsIii TapubHbII TUTaH 715 3apPIUTATHO-KAPTOYHBIX
npoektoB AO «KOHEKC BAHK» Mastercard
https://unexbank.ua/user_file/tp Base ZP_card project 09
012020_14.pdf

JlosmpHbIN TapuHBIN TIaH IS 3apIIaTHO-KAPTOYHBIX
npoektoB AO «IOHEKC BAHK» Mastercard
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https://unexbank.ua/user file/tp Loyal ZP card project O
90120 14.pdf

[Topsimoxk i mporeaypa 3aXuCTy MEPCOHATBLHUX JTaHUX
https://unexbank.ua/site/page.php?lang=UA&id_part=4945
[Mopsinox posrisny baHkoM 3BepHEHb KITIE€HTIB
https://unexbank.ua/site/page.php?lang=UA&id part=5642
"3BepHeHHs rpomaasH" odiuiiiHoro [HTepHeT-
npencraBHANTBA HarioHaibHOTO OaHKY
https://bank.gov.ua/ua/contacts-details#tsection-2

[apopmaris npo
CUCTEMY
rapaHTyBaHHs
BKJIaJIIB (DI3UIHUX
ocib

https://unexbank.ua/site/page.php?lang=UA&id part=103
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[Tonepemxenns ais
Kimienra:

[TignucanHs KiieHTOM IMyOIiYHOI pono3uliii (odepTn)
nependayae HaganHg KiieHTOM 3rou Ha yMOBH Ha/IaHHS
0aHKIBCHKUX MOCHYT, 3TiHO yKIageHuMu 3 bankom
ny0OsiyHUX J0T0BOPIB. KiTieHT Mae rmpaBo BiAMOBUTHUCS Bl
OTPUMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu
JTUCTaHIIMHUX KaHaJIIB KOMYyHIKaIlii

JloroBip 1po
Ha/TaHHS
(bi1HaHCOBHUX MOCTYT
nepeadayvae

[IpaBo KJTieHTa Ha BiIMOBY BiJ] IOTOBOPY PO HATAaHHS
(iHAHCOBUX MOCIYT B MOPSIIKY Ta HA YMOBaX, BU3HAUCHUX:
— 3aKOHO/IaBCTBOM, 30KpeMa, II0JI0 CITOKUBYOTO KPEIAUTY
— 3akoHoM Ykpainu «IIpo croxuBue KpeauTyBaHHS»
https://zakon.rada.gov.ua/laws/show/1734-19#Text :

— 3aKOHOJIaBCTBOM Ta/a00 JTIOTOBOPOM YKJIaJIecHUM MK AT
«IOHEKC BAHK» Ta kiaieHTOM;

B 3anexHocTi Bij By 00paHoi ¢piHaHCOBOT MOCTYTH
KJIIEHTOM, JTOTOBOPOM MOKe OYTH BH3HAYCHHM
MiHIMaJIBHUN CTPOK Jii TOTOBOPY;

[IpaBo kimi€eHTa pO3ipBATH/TIPUTTMHUTH JOTOBIP,
JIOCTPOKOBOTO BUKOHAHHS JIOTOBOPY Ta HACTIAKU TaKUX JiH
BH3HAYAIOTHCS y BIJAMOBITHOCTI 10 BUMOT 3aKOHOJIaBCTBA 1
3aKPITUTIOIOTHCA Y AOTroBOopax Mixk baHkoM Ta KTi€HTOM 3
SKUMU KIIIEHT MOK€ 03HaOMUTHUCH Ha caiTi baHky
https://unexbank.ua a®o 3BepHYBIIUCH A0 BiITIiIICHHS
baHnky;

[Topsiox BHECEHHSI 3MiH Ta JOMOBHEHH JI0 IOTOBOPY Ta
BU3HAYAETHCS B 3AJIEKHOCTI BiJl 00paHOi CIIOKMBaYeM
(iHaHCOBOT MOCIYTH;
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HeMoxuBicTh 3011bIIEHHS (PIKCOBAHOI MPOLIEHTHOT
CTaBKH 32 JOIOBOPOM 0€3 MMCbMOBOI 3roJ¥ CIIOKUBa4a
(1HaHCOBOT MOCIYTH.

3arajipHa cyma [IporHo3oBaHi 3arajbHi BUTPATH 32 KPEAUTOM (OPIEHTOBHY
IJIATEXKIB TA IHIIKUX | peaJibHy piuHY IPOLEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy
BUTpAT, SIKI BapTICTh KPEAMUTY) HAAAIOTHCS BUXOIAUU 3 OOpaHUX
MOBUHEH CIUIATUTH | CIIO’KMBA4YE€M YMOB KpEIUTYBaHHS O€3M0CepeHbO Y MICIIi
KIIIEHT, TOPS0K HagaHHs nocayru. [Ipu po3paxyHKy 3aCTOCOBYIOTHCS
BU3HAaueHHs Takux | [IpaBuia po3paxyHky OaHkamMu YKpaiHu 3arajbHO1

BUTpAT BapTOCTI KPEIUTY JIJISl CIIO’KUBAaYa Ta PeasibHOI PIYHOI

IPOLIEHTHOT CTaBKH 3a JIOTOBOPOM IPO CIOKUBYUN KPEIUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
Bapricte iHmmx nociyr BuzHauaetbes y Tapudax AT
«fOHEKC BAHK», 110 po3miiieHi Ha cropiHkax caty AT
«JOHEKC BAHK)» .

3 iHpopMalli€ro, 10 HAJAETHCS HAa BUMOTY KITIEHTA 3T1THO YMHHOTO
3aKOHOJJaBCTBA YKpaiHM MOKHA 03HAHOMUTHUCH Ha cailTi banky y po3aini «IIpo
0aHK» 3a IMMOCUJIAHHSIM:

https://unexbank.ua/site/page.php?lang=UA&id part=527
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3MICT

[Ipeambyna

Pozain 1. Tepminu Ta NOHATTA

Pozain 2. [Ipeamet Ta OCHOBH1 YMOBH JIOTOBOPY

Pozain 3. Tlopsiaok BIZKpUTTS, 00CIyroByBaHHs Ta 3akpuTTs [loTounux paxyskis/IloToununx
paxyHKiB 3 BUKOpUCTaHHAM [LaTi>kHOT KapTKu

Poznin 4. [lopsaiok migkIIOUeHHS Ta BUKOPUCTAHHA TOJAATKOBUX MOCITYT
Poznin 5.ITopsimok po3mitiieHHst 6aHKIBChKUX BritaniB (1€M03UTIB)
Poznin 6. IIpaBa ta 060B’s13ku CTOpiH

Po3zain 7. JloroBipHe civicaHHs KOIITIB 13 paXyHKIB KJIi€HTa

Poznin 8. BianosinaneHicTe CTOPiH Ta NOPSAIOK BPETYIIOBAHHS CIIOPIB
Poznin 9. ®opc-maxop

Poznin 10. Ctpok fii, mopsaoK po3ipBaHHS Ta 3MiHa YMOB J[oroBopy
Poznin 11. PekBizutu banky

Honarkm:

Honaroxk 1 TlpaBuia KOpUCTYBaHHS TUIATHKHUMH KapTKaMu

JlogaTok 2 Bumnmcka-noBiIoMIICHHS

Honarok 3 IIpaBmia KOprCTyBaHHS 30BHINIHIMU CHCTEMaMHU MOOUTBHUX TUIATEKIB



ITPEAMBYJIA

Bignosimno 1o crarri 633 [usineHoro Konekcy VYikpainu AKIIOHEPHE
TOBAPUCTBO «}OHEKC BAHK» (namani no tekcty — AT «FOHEKC BAHK» a6o Bank)
oronomye I[lyGnmiuny npomnoszunito (odepTy) Ha ykiamgaHHs J[OroBOpy Hpo KOMIUIEKCHE
OaHKiBChbKe 00cimyroByBaHHs (i3uyHUX 0cid (Hagani — [IyOaiyHa nporno3uilisi) Ha yMoBax, 110
BUKJIQ/ICH1 HUXKYE.

bank, paitoun Ha miacrtaBi crarei 633, 641, 644 IlusinbHoro Kopekcy VYkpaiuu,
3BepTaeThes 3 mieto [1yOniuHoro mpomno3uilito Ta 6epe Ha cebe 30008’ s13aHHs nepe] Pi3uaHuMHU
oco0amMu — pe3uIeHTaMu Ta Hepe3uIeHTaMu (OKpIM HEPE3UIEHTIB-IHBECTOPIB), SIKI MPUIAMYTh
(akuentyroTh) IlyOniuny mpomnosuinito banky (Hagami — Kiientu), HamaBaTu OaHKIBCBHKI
TIOCITYTH B MOPSIIKY Ta HA yMOBaX, BU3Ha4YCHHUX J[OrOBOPOM Mpo OaHKIBCHKE 00CTYyrOBYBaHHSI
¢13uuHKX 0C10, BKIIOYAIOUX BCl IOAATKU 10 Hhoro (Hagam — Jlorosip), Ta 3a Tapudamu, siKi
BCTaHOBJICHI baHKOM Uil HajgaHHSA MOCIyr 3a UM JloroBopoM, Ta ONPHIIOAHEHI Ha
o(imiHOMYy caiiTi BaHKy 3a eJIeKTpOHHOI0 aapecoro: WWWw.unexbank.ua (Hamani BiaMmoBigHO
— Odiuiiinuii caiit banky ta Tapudu banky).

[Tpuitmanus Knienrom wiei [1yOniyHoi mpono3uilii BiiOyBa€THCS BUKIIOYHO B ILIOMY,
03 MOXIIMBOCTI 3alpornoHyBaTH baHky cBoi ymoBH JloroBopy, SKHHl € JOTOBOPOM
pUETHAHHS BIAMOBIIHO 10 cTatTi 634 [{uBUIbHOTO KOACKCY YKpaiHu.

AxuentyBanns gaHoi [lyGmiuHOi mpomo3uili BBaKa€ThCs 3MIMCHEHMM 3a aJipecamMu
MICII€3HAXO/KCHHS TMIIPO3/IIIB KIIEHTCHKOT0 00CIyroByBaHHsi baHKy 10 SIKMX MOJAOTHCA
JIOKYMEHTH, TepeNliK AKX onpuitogHeHuil Ha OdiniiftHoMYy caiiTi banky, UISIXOM TOIaHHS
AHnketu-3asBu npo akuent miei [yoniunoi mpono3uiii (Hagani — AHKeTa-3asBa), IKy MOKHA
OTPUMATH 3a MICIIE3HAXOHKEHHSIM IUX M1IPO3/1IiB, a00 B iHIIIOMY MOPSAIKY, TIepea0aueHOMY
ymoBamu Jlorosopy.

B nomoBHenHs 10 Anketu-3asBu KimieHT 3000B's13aHU HAJaTH JOKYMEHTH 1 BiZJOMOCTI,
HEOOX1JIHI JJIs 3'1CyBaHHS HOro 0co0H, CyTi TIsUIBHOCTI, ()IHAHCOBOTO CTaHY TOIIO, B MOPSAIKY
Ta 3TiIHO BUMOT baHky. VY pa3i HeHagaHHs KilieHTOM WX JOKYMEHTIB YM B1JIOMOCTEH abo
YMHUCHOTO HaJaHHS HeNpaBIWBUX BigmoMocteld bank BimMoBase KiienTty B #oro
00CITyroByBaHHI.

s Ily6miuna mpomo3uilis Ta Bci gomatku go Hei, Tapudu banky, Ankera-3asiBa,
onpumtogHeHuit Ha Odimiinomy caiiti banky Crnmucok KpaiH MiABHIIEHOTO PU3HUKY IS
3MIMCHEHHSI OTepalliii 3 BUKOPUCTAHHIM IUIATDKHUX KapTOK, onpritoaHeHi Ha OdiniiiHoMy
caiiti banky JlimiTi nis 311HCHEHHS ONIEPAIliil 3 BAKOPUCTAHHSM IUIATIKHUX KApPTOK, a TAKOXK
OyIb-sK1 1HIII JOTOBOPH Ta JOJATKOBI JIOTOBOPH, IO YKIIAIAIOThCA Ha TifacTaBi JloroBopy,
BBAKAIOTHCS HEBIJ €EMHOIO YaCTHHOIO J[oroBopy Ta pa3oMm CkjiamaroTh J[OTOBip sIK €IWHHIMA
JIOKYMEHT.

[Ty6niuna npomno3uiiisi banky Habupae YMHHOCTI 3 AaTH ii OQIMIIHHOTO ONMPYITIOTHCHHS
Ha Odimifinomy caiiti banky Ta mie mo matu ompumtognenHs Ha OdimiitHoMy caiTi banky
3asiBU Tpo BigkiaukaHHs [Ty6migHOT mpomno3uirii.

VY Oyap-skoMy BUNIAAKY MOJI0KeHHs 11i€i [TyOmiuno1 mpono3utlii He MOXKYTh CyTIepeUnuTH
MOJIOKCHHSIM UYWHHOTO 3aKOHOJIAaBCTBA YKpaiHW. 3a HAsABHOCTI TaKUX CYNEPEYHOCTEH
BiAMOBiAHE TmoJokeHHs [lyOmiuHoi mpomosuili BBaXaeTbCs TaKUM, IO 3aMiHEHE

MOJIOKEHHSIM YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHU, SKOMY BOHO CYNEpPEUUTh (3 ypaxXyBaHHSIM
7
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3arajbHOro0 3MICTY, XapaKTepy Ta METH LbOTO JOKYMEHTY). IIpu 11boMy HEIIHCHICTh OKpEMUX
nosioxkeHb [IyOniuHo1 mpono3ullii He BIUIMBAE HA IIMCHICTh 1HIIUX HOTO MOJIOKEHb Ta BChOTO
JIOKYMEHTA B I[IJIOMY.

PO3/ILI 1.
TEPMIHM TA TOHATTS

TepMmiHM Ta CKOpPOYEHHS, IIO0 BUKOPUCTOBYIOThCA y Wik IlyOmiuniid mpomosumii AT
«IOHEKC BAHK» na yknaganus JloroBopy nmpo KOMIUIEKCHE OaHKIBCbKE OOCITYroBYBaHHS
(1314HKX 0C10 BKMBAIOTHCS y TAKUX 3HAYCHHSX .

ABTenTu(ikanis — 3anut banky Ha BBeaeHHs/HamaHHs Jlepxkarenem I[IK mneBHOi
iH(popMallii, Ha 3pa30K MapoJis, IO 3A1MCHIOETHCS 3 METOIO MEPEBIpKH BBeIeHUX JlepkaTeneM
ITK B Mo6inbHi qonatku Google Pay/Apple Pay ta/a6o npu 3ailicHEHHI TpaH3aKIlii B MEPExkKi
[urepuer pexBi3uTiB [1naTikHOT KapTKU.

ABtentugikanis KopucryBaua — mpornenypa mnepepipku aiicHocti KopucryBaua
Cucremn Ib msixom mnepeBipku BBeJEeHUX HUM mnapameTpiB  OOJIIKOBOro 3amucy.
Arrtentudikanis Kopucryaua 3aiiicHioetbest Cucremoro Ib.

ABTOpM3aliss — TIpoleAypa OTPUMaHHS J03BOJly Ha TMPOBEJASHHS omeparii 3
BUKOpUCTaHHAM [lnati>kHOi KapTH.
ABTopu3anis KopucryBaua — Hama"Hs BiANOBiAHOMY (aBTEeHTH(]IKOBAaHOMY)

KopucryBady rnpaB Ha BUKOHAHHSI BiJIITOBITHUX JIili, @ TAKOXK MPOIIEC MEPEBIPKU HAJJaHUX TTPaB
pyu cripoO1 BUKOHAHHS ITUX JTii.

ABTOpM3aNiiHMii JiMIT — BU3HAYae MaKCUMaJbHY 3arajlbHy CyMmy orepailiii ta/abo
KUIBKICTh OTIepalliid, sIKy JO3BOJISEThCS 3MIMCHIOBATH JlepaTento IUiaTiKHOI KapTKU 3a
NEBHUMN MEpioJT yacy.

AxrtuBauis IIK — npouenypa naganns depxarento I1IK goctyny no [Torounoro paxyHky
3 Bukopuctanusam I1IK, mo 3xaiiicHioersest bankom micis mpoxomkeHHs: KilieHToOM yCIinHOo1
inentudikamii y BimmiieHHi banky a6o y dopmi ['omocoBoi imentudikaiii mo ¢akty
3BepHEHHS 10 KoHTakTHOTO 1IeHTpy baHky.

AkuenTt (akmenTyBaHHsl) — IOBHe U Oe33acrepexHe npuitHATTS KiieHToOM yMOB
[Iy6miunoi mnpomo3uiii Ha ykiagaHHs JloroBopy TmIpo KOMILIEKCHE OaHKIBChKE
oOcimyroByBaHHs (piznyHUX 0ci0 nuLsixoM odopmiieHHsa KiieHToM BianoBiaHOI 3asBu (3asBu-
AHKeTH) 3a BcTaHOBJICHOIO bankoM ¢ opmoro.

Ankera-3asiBa — 3asBa KiieHTa Ha ToOBHE W 0€33aCTEpeKHE aKICNTyBaHHS YMOB
[Iy6nmiynoi mpomo3uiii Ha ykinagaHHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
obciyropyBaHHsa (i3MYHUX 0cCi0 3a BCTaHOBICHOIO baHkoM (GopmMoro, M0 3alOBHIOETHCS,
MiAMUCyeThest Ta mogaeTbess Kimientom o banky. IloganHs mianucaHoi Ta 3amoOBHEHOT
HaJIeKHUM 4YuHOM AHKeTH-3asBu 10 banky € BoneBusiBneHHsM KitieHTa CTOCOBHO HOTO
MPUEIHAHHS JI0 3alpOTNOHOBAHWX baHKOM yMOB BIAMOBiAHO 10 3a3HadeHoi [lyOmigHOi
MTPOTIO3HIII].

AHKeTa — 3a5iBa Ha yKJIaJaHHA J[oroBopy 0aHKIiBCbKOT0 BKJIaAy (pi3MUHOI 0coOM —
JOTOBIp OAaHKIBCHKOTO BKIady, 3a skuM KiienT nepenae, a bank mpuiiMae 0aHKiBCHKUI BKJIaI
(memo3uT) HAa yMOBax, 3a3HAYEHHUX y JOTOBOPI OAHKIBCHKOIO BKJIaay. AHKETa — 3asiBa Ha
ykJaganHs JloroBopy 6aHKiBChKOTO BKJIaay ¢i3udHoi ocoou, [Ty6niuna nponosuis, Tapudu
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ta JloBiAKa Tpo cHUCTeMy TrapaHTyBaHHS BKJaJiB (PI3MUHUX OCI0 € CKJIaJIOBUMHU  Ta
HEB1I’€EMHUMHU YacCTMHAMHU JOTOBOPY OaHKIBCHKOTO BKiamy. JloroBip OaHKIBCHKOTO BKJIady
VKIAJAEThCS K 3 JOJICPKaHHIM MUCEMOBO1 (DOPMH, BIACHOPYY IMiAMHUCAHOT CTOPOHAMU TaK i
B €JIEKTPOHIM OopMI MIAMMUCAHOT €IEKTPOHUM MiAMHCOM.

AHKeTa-0onUTYBAILHUK/ ONMUTYBATBLHUK Kuienra — ¢pizuunoi ocodu
(OnuTtyBajIbHUK KJII€HTA) — JOKYMEHT BCTaHOBJIEHOT bankoM dopmu, sxuii, B pasi, SKIIO
HaJaHHS Takoi AHKETH — ONMUTYBAJbHHUKA TependadeHe yMoBaMu BiamoBimHoro Ilpomykry
banky, 3anoBHw€ThCs KiieHTOM BiacHOpydY a0o 3a JOMOMOTrOI TEXHIYHMX 3aco0iB,
nignucyerbest Kiientom ta mictuth 1H(popMmanito, HeoOxinHy banky ang BuBuennst Kiienra,
3MICTy MOT0 JisTbHOCTI, (hOpMYyBaHHs €JIeKTPOHHOT aHkeTH KitieHTa, Ta 1715 HagauHs Kimienty
0aHKIBCHKHUX MOCIYT Ha yMoBax /[oroBopy.

bankomat/baHKiBcbKMiE aBTOMAT €caMO00CJIYrOBYBaHHSI — MPOTPAMHO-TEXHIYHUN
KOMILJIEKC caMm000CIyroByBaHHs, 1110 fae 3Mory Jepxatento [1K/Jlepxkarento nogatkosoi [TK
3MIMCHUTA CaMOOOCITyTOBYBaHHS 3a ONEpalisiIMU OJIepKaHHS KOUITIB y TOTIBKOBiM (opwmi,
BHECEHHS iX JUJIS 3apaxyBaHHs Ha BIAMOBIAHI paXyHKH (32 HASIBHOCT1 TEXHIYHOI MOYKJIUBOCTI),
oJlepKaHHs 1HQOpMaLIi 00 CTaHy PaXyHKIB, a TaKOX BMKOHATH 1HINI orepauii 3rifHO 3
(GYHKITIOHATBHIMH MOYKJIUBOCTSIMH I[OTO KOMITJICKCY.

Be3koHTaKkTHI muaTexXi — rjaTexi B TOProBO-CEPBICHIM Mepexi Ta/abo omeparii 3
OTPUMAHHS TOTIBKOBUX KOWITIB B TIUIATDKHUX MPUCTPOSAX, SKI 3IIACHIOIOTHCA 3
BUKOPUCTAHHSIM TEXHOJIOT11 OC3KOHTAKTHHUX IUIATEXKIB (3 BUKOpHUCTAHHIM [11aThKHOT KapTKH
a060 MOO1TEHOTO TPUCTPOIO 3 TexHosoriero NFC), 1o 311HCHIOIOTHCS 32 YMOBH MOXJTUBOCTI
3MIMCHEHHS TakKWX IutaTexiB BiamoBiaHo g0 mpaBuwi MIIC Ta 3a HasIBHOCTI TEXHIUHUX
MOKIIMBOCTEN baHKy HajgaBaTH Taki MOCIYTH.

BanwtHuii punok Ykpainum (BPY) - 1me cykynHicTh BiTHOCHH Yy cdepi TOpriBii
BAJIOTHUMHU I[IHHOCTAMH B YKpaiHI MDK Cy0'€KTaMU BaJllOTHOTO PUHKY YKpaiHu (nmani -
Cy0'eKTH PUHKY), MK Cy0'€eKTaMU PUHKY Ta iX KIieHTaMU (YKJITIOYaouu OaHKU-HEPE3UICHTH ),
Mk cy0'ektamu puHKY 1 Hamionansuum O6ankom Ykpainu (mani - HamionansHuil 6aHK), a
Takok Mk HarionansHuM 0aHKOM 1 HOTO KITIEHTaMHU.

BigHoB/oBajibHa BinkiauuHa kpeauTHa JiHisa (KpeauTHa JiHis) - cyma KomTiB B
HaIllOHAJBHIM BaNIOTI, sKa HajgaeTbcs bankom [lo3myanpHUKY Ha yMOBax ITOBEpHEHHS,
CTPOKOBOCTI, IUIATHOCTI, JJIsI 3aJ0BOJICHHS BiacHuX moTped Ilo3nyanbHMKa B Mexax
BcTaHoBiieHOro JloroBopom Kpenutroro nmimity. KpeauTHa siHis, TpOTIToM CTPOKY il SKO7,
y pa3i moBepHeHHs [lo3MYalbHUKOM HaJaHUX HOMY KpEIWTHHUX KOMITIB ab0 iX 4acTHHH,
ABTOMATHUYHO BIJHOBIIOETHCA y Mexax KpeauTHoro IiMiTy Ha CyMy TIOBEPHYTHX
[To3nganbHUKOM KpeIUTHHX KomTiB. BimkaumunicTe KpenutHoi niHIi BU3Ha4Yae Oe3yMOBHE
npaBo banky 6e3 monepeaHboro mopigomiaeHHs [lo3nyanbHUKa B OMHOCTOPOHHBOMY MOPSIKY
BIJIMOBUTHUCS BiJ MOJAJIbIIOrO BHKOHAHHS B3SATUX Ha ceOc 3000B'I3aHb y BHIAJKaX,
BU3HAYCHUX UM J[OroBOpOM.

Bupaua roriBkm — omepanis nmo Bumadi Kiienty ta/abo [loBipeniii oco6i KitieHrta
rOTIBKOBHUX KOIITIB Yepe3 bankomar ta/abo kacy baHKy.

BuxarouHa nara — mara, B Ky BigOyaeTbes Oynb-sKa 13 HACTYIHHUX IOAIH: CMEpPTh
¢bi3uaHO0T 0c00M; Ta/ab0 HaOpaHHS 3aKOHHOI CHIIH PIIIICHHSIM CYJTy PO OTOJIOMIEeHHS (Pi3ndHOT
0cobu ToMepJI0t0; Ta/ado BU3HaHHS (13UYHOI 0cOOU 0€3BICHO BiACYTHBOIO; Ta/a00 BUMHECHHS
HOTaplycOM BUKOHABYOT'O HAIKUCY HA MPUMYCOBE CTATHEHHS O0Opry; Ta/abo mnojgaya MO30BHOI
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3asBU 0 CyJly TMPO CTATHEHHS CyMH 3a00proBaHOCTI; Ta/abo0 HaOpaHHS 3aKOHHOI CUJIU
0OBHHYBaJIbHUM BUPOKOM CY]ly Y KpUMIHAJIbHOMY MPOBAKEHHI 110710 (p13nyHOi 0coOu Ta/abo
IHII MiACTaBU, mNependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHuM Ta/abo yMmoBaMu INi€l
[TyOniyHOi mpono3uii.

BurparHmii JiMiT — rpaHMYHa cyMa TpOIIOBHUX KOIUTIB, JocTymHa KiieHTy Ta/abo
HoBipeHiii oco61 KiieHTa mpoTsSroM meBHOro mMepiony 4acy JJisi 3[1MCHEHHsS omeparii 3a
IToTounum paxyHkoMm 3 BUKopucTaHHsAM [IK.

OOunciroeThes K cyma 3anuiiky Ha [lotounomy paxyHky 3 BukopuctanHsMm [IK 3a
MiHyCOM CyMH He3HM)KyBaTbHOTO 3aJIMIIKY Ta CyMH 3a0JIOKOBaHHX, aJi¢ HEe CIIMCAHUX KOIIITIB,
a6o sk cyma JlimiTy oBepapadTy Ta 3aJMIIKy KOIITIB Ha I[loTouHOMY paxyHKy 3
BukopuctanusaM [1K 3a minycoMm cymu He3HMKyBambHOTO 3aIMINKY, HApaXOBaHUX MPOIICHTIB
3a OBepapadTom Ta CymMu 3a0JI0OKOBaHUX, aJie HE CIIMCAHUX KOIIITIB.

Bunucka — 3BiT, sikuii HanaeTbesi bankom, npo cran PaxyHnky Ta omnepariii 3a Paxynkom
3a TIEBHUM MEPIioJ.

Bunncka-noBigomMJIeHHsI — HEBIJl €MHA YacTHHA ITLOT0 J[oroBOpY, sSIKa MiCTUTh OCHOBHI
BIJIOMOCTI, CYTT€BI yMOBH (mapaMeTpu) Ha BCTaHOBIEHHs  Jjimity OBepapadty, Ta
nmignucaHHsaM  skoi KilieHT Hajae CBOWO 3rojly 3 YMOBaMH BiamoBigHoro IIpoaykrty
(BcTanosnenns nimity OBepapadTy) Ta mnoromxyerbcs 3 Tapudamu banky. Bunucka-
TIOBIJIOMJICHHSI € JIOKYMEHTOM, SIKMH IMATBEPKY€E MOCATHCHHS 3roau MK CTOpoHamMH Ha
BCTAHOBJICHHS BiJIIOBIHUX MMPABOBIIHOCUH HA YMOBAX, BU3HAYCHUX ITUM J[oroBOpOM.

Bkaax - komTu B TOTIBKOBIM a0o0 Oe3roTiBKOBiM ¢opMi y BamioTi YKpaiHu abo B
1HO3eMHIN BaIOTI, SIK1 3alyueHl OaHKOM BiJl BKJIaJHHKA (200 SKi HaIIMIILIN SISl BKIATHUKA)
Ha YMOBaX JIOTOBOPY 0aHKIBCHKOT'O BKJIANY (IEMO3HTY), 0AaHKIBCHKOTO PaxXyHKY a0o0 IIIIXOM
BUJIaul IMEHHOTO JIETIO3UTHOTO cepTHdikaTa, BKIOUYAIOYM HapaxoBaHI BIJCOTKM Ha Taki
KOIIITH.

Bxiaagnuk — dizuuna ocoba (y Tomy uucii ¢izudHa ocoba - mianpueMens), ska yKiana
a00 Ha KOPUCTh SKOI YKJIAJEHO JOTOBIp OAHKIBCHKOTO BKJIaAy (IE€MO3UTy), OAaHKIBCHKOTO
paxyHKy a0o siKa € BIaCHUKOM IMEHHOTO JICTIO3UTHOTO cepTudikara.

BxiiagHuii 1eno3uTHHII paxXyHOK - PaxyHOK, IO BiakpuBaeTrhcsi bankom KiieHty Ha
JIOTOBIpHIM OCHOBI JyIsl 30€piraHHs TPOIICH, 10 mepenarThes KilieHToM B ympaBiIiHHS Ha
BCTAHOBJICHHH CTPOK 200 0€3 3a3Ha4YEeHHS TAaKOro CTPOKY ITiI BUSHAYCHUN MPOLEHT (A0Xin) 1
i IATal0Th TOBEpHEHHIO KiTieHTy BIAMOBIAHO IO 3aKOHOAABCTBA Y KpaiHU Ta YMOB JJOTOBOPY.

Brpara IIK — Gynp-sxe BuOyTTs IIK 13 Bonmoniaas [epxkarens//Iepxarens 10aaTKOBOI
IIK BHacmigok mii TpeTix ocid, Hembamocti camoro [epxkarens I1K/[lepxkarens momaTkoBoi
1K, a6o Oyap-sSKUX THIIMX MPUYHH, HE3AJICKHUX BiJ baHKy.

TI'onocoBa inentudikaunis — inentudikamis nepxareniB [IK npu 3Bepuennsax y KIJ
banky, sika siBisie coboro Hamanus Kiientom oneparopy KL moBHOT Ta KOpEKTHOT 3aTUTYyBaHO1
iH(bopmartii, sika Oyna HagaHa y baHk 3a3ganerifp Ta y BCTAaHOBICHOMY MOPSJIKY.

JebeTryBanHs — cnicanHs komTiB 3 [loTounoro paxyHnky 3 Bukopuctanasm [1K 3rigao
noBigomiieHb ExBaiipa 3a onepariissmMu, 3aiiicHeHIME 3 BukopuctanusMm [1K.

Hep:xateab ocHoBHOI IIK — KiienT, sikuit Mae YiHHI TOTOBIpHI BiIHOCHHH 3 baHkoM
Ta, Ha iIM’51 sikoro B banky Biakputo [loTounmii paxyHok 3 Bukopuctanusm [IK Ta Bumymena
IIK 3rigHo 3 [JoroBopom, Ta sikuii Ha 3aKOHHUX MijgcTaBax BukopuctoBye [IK (i pexBi3uTH)
TS 3A1ACHEHHS omepallii 13 3actocyBanusam I1K.
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Hep:xareab mogarkoBoi IIK — JloBipena ocoba Kiienta, Ha yue iM’d 3TiAHO 3
JHloroBopom BunymieHa /logatkosa [1K ta sxa nHa 3akonHuX mijacraBax BukopuctoBye ITK (ii
PEKBI3UTH) AJIA 3A1MCHEHHS omepauii 13 3actocyBaHHsaM [1K.

JlucTaHuiiine po3mopsizKeHHsA — PO3IMOPSKeHHS baHKy BUKOHATH MEBHY OIEpAIlilo,
aKke nepenaerbcsi KilleHTOM 3a MOroJKEHWM KaHalloM AocTyny, 0e3 BiaBimanHs KiieHTom
banky.

Jo6oBuii jgimit mo IIK - niMiT, 1110 BCTaHOBIIOE MaKCHUMAallbHy CyMYy Ta KUIbKICTh
omepailiii Ha 700y 1o 3HATTIO roTiBKOoBUX KoiTiB 3 [IK B bankomarax ta/abo yepe3 6aHKIBChKI
POS-Tepminanu B kacax 0aHKiB, a TAKOXK MaKCUMaJIbHY CyMY Ta KIJIbKICTb Onepanii Ha 100y
npu BukopuctanHi [IK mns omnatu 3a ToBapu Ta/abo mociyru B TOPriBeIbHO-CEPBICHIN
Mepexi (B T.4. MEPEXkKl IHTEPHET).

JoBipena oco6a Kiienra (loBipena ocoda) — iznuna oco0a, sikiit KiieHT Hajae mpaso
JISATA BiJ CBOrO 1MEHI, O(OPMHUBIIM JIOBIPEHICTh B YCTAaHOBJICHOMY 3aKOHOM MOPSIKY.
JloBipeHa ocoba Ma€ TPaBO MisITH BHUKJIIOYHO B MEXKax ITOBHOBaXCHb, 3a3HAYCHUX B
noBipeHocTl. JloBipeHa ocoba camocTiiiHo Bu3HavaeTbcst Kiienrom. JloBipeHa oco0a
000B’SI3KOBO MOBHMHHA BIANOBIIATH KpuTepisaM: ko KiieHT € pesunentom, To JloBipeHoIO
ocoboro Kiienra-pe3unenra Moxe OyTH TUIbKH ¢i3MdHa 0co0a — pe3uaeHT, a0 KiieHT €
HepesuaeHToM, To JloBipeHoro ocoboro KiieHTta-HepesuaeHTa Moxe OyTH TUIbKK (i3U4HA
ocoba — HepesuaeHT. JloBipeHiit oco61 HamaeThes JlogaTkosa 1K, odhopmiena Ha ii im’s1.

JloroBip mpo 00CayroByBaHHsI 3apIiaTHOTO0 NMPOEKTY — JOTOBIp, YKJIQJACHUN MixX
bankowm 1 IlinmpuemMcTBOM-poOOTOAABIIEM IIOJI0 OE3rOTIBKOBOTO 3apaxyBaHHs Ha MOTOYHI
paxyHKd (B T.4. 3 BUKOPHCTaHHSM IUIaTDKHOI KapTku) KilieHTiB-criBpoOITHUKIB
[TinnpueMcTBa-poOOTOMABIE 3apo0OITHOI TIIaTH Ta iHIMUX Bumuiat Big I[lianpuemcrsa-
poboToaaBIs.

JloroBipHe cnmucaHHs — crucaHHs baHkoM 3 MoTOYHOro paxyHky KirieHTa rpomoBux
komTiB Oe3 momanHHs KiieHTOM TIIaTiXKHOTO JOPYYEHHS, IO 31HCHIOEThCS baHkoM y
HOPSIIKY, TiepeadadeHoMy J1oroBopoM Ta BIIOBITHO A0 YAHHOTO 3aKOHO/IaBCTBA.

HMonarkoBa IIK — miaTikHa KapTKa, 10 BUMYCKaeThes bankom 3rigHo 3 JloroBopom Ta
3a 3asBoro Jlepxkarens ocHoBHOi I1K Ha im’s Jlepkarens momatkosoi 1K, Ta Mae crminpHMi 3
Hepxatenem ocHoBHOI TIK IloTounmii paxyHok 3 BukopuctanHsm I[IK 1 Butpatauit mimit.
Omneparii, mpoBeaeHi 3 BukopuctanHsaM JlomatkoBoi IIK, BimoOpakaroTbes 3a IloTounum
paxynkoM 3 BukopuctanHsM [IK [lepxkarens ocHoBHoi [IK. Jlepxkarens noxpatkosoi 11K, Ha
iM’st sikoro bank Bumyckae [{omatkoBy 1K, ta Tun 1K Bu3HaudaroThCcs B 3asBi Jlepikarens
ocaoBHOi [IK mpo ii Bunyck. bank Bumyckae nmomatkoBy [IK ¢dizuuniit ocobi-Hepe3nIeHTy,
mumie sKmo BiacHUKOM [lotouHoro paxynky 3 BukopuctanHsam IIK e ¢izuuna ocoba-
HEPE3UJCHT, Ta (i3UUHIi 0CO01-pEe3UACHTY, JHIIE SKIIO BIaCHUKOM [loTo4HOrO paxyHKy 3
BukopuctanusaMm 1K e ¢iznuna ocoba-pe3ueHT.

ExBaiip/ExBaiipuHroBa ycranoBa — ropuandna oco6a — uieH [naTixHoi cuctemu, ska
3MIMCHIOE €KBAWPHUHT.

ExBaiipuur — nmismeHicTh EkBaiipa 1100 TEXHOJIOTIYHOTO, 1H(GOpPMAIITHOTO
00CITyroByBaHHSI TOPTOBIIIB Cy0’€KTIB rOCTIOIapIOBaHHS (MIAMPUEMCTB TOPTIBII 1 OCHIYT) 1
BUKOHAHHSI pO3pPaxyHKIB 3 HUMH 3a OTIepaIlisiMH, sIKi BUKOHaHi 3 Bukopuctanusm [1K.

Enexrponunii mianmuc — CyKymnHICTh €IE€KTpOHUX AaHUX (uudp Ta/abo CUMMBOIIB), IO
ckinanaTs OpnopazoBuit OTP mapons. BianmosigHo mo wmiei IlyOnmiynHoi mpomo3uiii
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KopuctyBau ta bank miaTBepaxyoTh, mo Enekrponuil mianuc GopMyeThCs KOXKHOTO pa3y
Horo BukopucTaHHs Ta mnoB’s3aHuil 3 KopucryBauem Ta ioro Homepom ¢inancoBoro
TenegoHy, 1o 3a3HayeHud KopuctyBaem Ta 3apeecTpoBaHuil y cuctemax baHky mij yac
yKJIaJaHHs J0roBipHUX BigHOCHH MiXK KopucrtyBauem Ta bankom (3rizHo AHKeTu-3asiBu), a
TaKOX € aHaJIOrOM BJIAaCHOPYYHOTI'O MIIHUCY.

EnexTpoHHunii po3paxyHKOBHIl JOKYMEHT - JIOKYMEHT Ha Iepekas, chopmoBaHUM
bankom Ha mizfcTaBi po3paxyHKOBUX NOKyMeHTIB banky, Kii€eHTiB, JOKYMEHTIB Ha mepekas
TOTIBKH, IOPYUYEHb Ha JIOTOBIPHE CIIMCAHHS, Ta MPEACTaBICHUHN y (OpMi ETEKTPOHHUX JAHUX,
10 BKJIFOYAIOTh BIAMOBIIHI PEKBI3UTH JOKYMEHTa, Y TOMY YHCII U €IeKTPOHHUI HUuppoBUid
TIITHAC.

EmirenT - 6ank, mo € wienoM [Inatixao1 cuctemu Ta 3aiiicHioe emiciro T1K.

3aboproBaHicTh 3a JimiToM oBepapadTy — Cyma KOIITIB, SIKa CKJIAJAEThCS 3 CyMH,
BUKOPUCTAHOI Mpu npoBeaeHH1 onepaliid no [Torounomy paxyHky 3 Bukopuctanuam 1K 3a
paxyHOK JIIMITY oBepApadTy Ta CyMH HapaxoBaHUX 3000B’si3aHb mepen bankoMm 3a
KOPHUCTYBaHHSI HUM. 3a00pTroBaHICTh 3a JIIMITOM oBepapadTy, 110 € 000B’I3KOBOIO J10 CILIATH,
niomicsits  BijoOpaxaetbcss B (OOOB’SI3KOBOMY MIHIMQJIBHOMY IIIaTeX1 (B pasi  SKIIO
HapaxyBanHs OMII nepen6aueHo Tapudamu ta [Ipogykrom).

3akoHHi npeacTaBHUKHU (3AKOHHUI NMpeICcTABHUK) — 0aTbKH, YCUHOBUTEN1, OATbKHU-
BUXOBaTeNl, MPUUOMHI OaThbKH, TATPOHATHI BUXOBATENi, OMIKYHH, MIKIYBaJIbHUKH,
NpPEICTABHUKU 3aKJaJiB, SKI BHKOHYIOTh OOOB'SI3KM ONIKYHIB 1 MIKJIyBaJbHUKIB, SKI
ykianaioTs 3 bankom Binmosinuuéi Jlorosip 3a Ilpogykrtom banky Ha kopucth ocobw,
3aKOHHUM TIPEJICTABHUKOM SIKOI BOHU €, Ta/a00 BUMHSIOTH IHIN [ii B MeXaxX CBOiX
MOBHOBa)XEHb BIJTHOCHO 0C10, 3aKOHHUM IPEJICTABHUKOM SIKOi BOHHU €.

InenTudikaunis odgikoBoro 3ammcy — nporeaypa, sika 3A1HCHIOEThCS baHkoM, 1070
HiATBEPKEHHS TOTo, 1m0 AaHui KopucryBau npoiimioB igentudikaiiro i € Kimieatom baHky.

IMnpuHTep — IpUCTPiH, MpU3HAYCHUH I IepeHeceHHs penbedHux pekBizuTiB [1K Ha
cin a1t GopMyBaHHS MIEPBUHHUX JTOKYMEHTIB.

InTepHer — BcecBiTHS iH(oOpMaIiiiHa cHUcTeMa 3arajbHOTO JIOCTYMY, SKa JIOTTYHO
3B'I3aHa TJIOOAJIBLHUM QJPECHHUM IIPOCTOPOM Ta OaszyeTbcs Ha [HTEpHET-POTOKOMI,
BU3HAUYEHOMY MIKHAPOAHUMU CTaHIApTaMU.

Kaprtka nepconidgikoBana (imenna) — [IK, Ha nuieBiii cTOpoHi sIKOi HaHECEHO 1M’
ta/abo npizuie Jepxxarens KapTku.

Kaprka nenepconidikoBana (kaprtka murteBoro opopmienns) — [1K, na numesii
CTOPOHI sIKOT BiZICYTHE iM s Ta/ abo mpizBuie Jepxartens KapTku.

KBuranuisa miartixxkHoro repminainy/dyek BbaHkomMaTy — JOKYMEHT BCTaHOBJIEHOTO
3pa3ka, SKHM aBTOMATHYHO JAPYKYEThCA IUIATKHUM TepMmiHanoM/bankoMaroMm mpu
MPOBEICHHI oneparlii 3 Bukopuctanusm [1K.

Kaient/Knient banky - ¢ismuna ocoba — pesumeHT abo Hepe3uaeHT (OKpim
HEPE3UJICHTIB-IHBECTOPiB), sKa 3allydeHa Ha OOCIyroByBaHHS a00 3BEpTAacTbCs 3a
OTPUMAaHHSM MOCIYT 10 baHky.

Kaipunr — mexani3m, 1o BKJIIO4a€ 30MpaHHs, COPTYBaHHSA, IPOIEAYPY iIeHTUDIKAIlT Ta
MEPEeBIPKU, a TAKOX IMPOBEICHHS B3a€MO3aJKy 3yCTPIYHUX BHUMOT y4acHHKIB [lmaTikHOI
CUCTEMH, a TaKOK OOUYMCIIEHHS 332 KOXKHUM 13 HUX CYMapHOI'O CajlbJ0 32 BUSHAYCHUHN MEPiojl
4yacy MiX 3arallLHUMH 0OCSITaMu BUMOT Ta 3000B's3aHb.
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Komnpomeranis Kaprok — MoxnuBe po3royiomieHHs iHGopmallii, sika MICTUTBCS Ha
MmarHiTHUX cTpiukax [IK, ta/abo I1IH, nomepy IIK, Tepminy ii aii Ta Homepy CVV2/CVC2,
10 MOX€E MPU3BECTH 10 3/11ICHEHHS] HECAHKI[IOHOBaHUX onepaiiil 3 Bukopuctanusam [1K.

Konchepxk-cepBic - 1117101000Ba KOHCYJIbTaIlliHA TOMOMOTa, 110 HAJAETHCS MapTHEPOM
banky, 3 sskuM ykiazeHo Bianosiaauid JJorosip, Knientam banky, y BupiiienHi OyJjeHHUX 4u
J1J0OBHX 3alIUTIB — 3aMOBJICHHS KBUTKIB, OpPOHIOBAHHSI FOTENIB, BUPIILIEHHA NOOYTOBUX NUTaHb
TOLLO.

Konrakr-unenrp (KL[)/ Konrakuuii nenrp/Cayxda Kiaienrcpkoi miarpumkn/Call-
neHTp — tenedonHa ciayxk6a banky, 3BepHyBHIMCH 70 sikoi KilieHT 1i101000BO OTpUMye€
1H(pOopMaIiiTHO-KOHCYJIbTALlIMHY MIATPUMKY 32 YMOBH MPOXOJKEHHS OCTaHHIMH ['oj0coBoi
inentudikarmii. Homep tenedony Kontakr-nentpy mis KmientiB banky: (044)585-14-87
(tapudikamis J3BIHKIB 3riiHO  TapudiB omeparopiB 3B’a3ky) abo 0-800-500-686
(Oe3komTOBHO 3 yCixX TenedoHiB Ha TEPUTOPIi YKpaiHu).

KopucryBau — ¢izuuna oco0a, sika € Kimientom banky ta BukopucroBye cuctemy Ib.
KopucryBau moxe OyTu:

v’ He aBrentudiroBannii KopucryBau — KopucryBau, sikuii He MPOMIIOB MPOIEAYDPY
aBreHTudikamii. Takomy KopucrtyBauy Oyne HagaHuid JOCTYN /0 OOMEXEHOIO
¢yukuionany Cucremu Ib (Bxin, nemo-Bepcis).

v’ aBrenTu(ikoBannii KopucryBau — KopucryBau, sKkuii TpONIIOB MPOIELYPY
apreHTu(ikamii. Takomy KopuctyBauy Oyae HamgaHuii JOCTYNn JO0 TIOBHOIO
(GyHKIIOHATY CUCTEMH, Y BIAMOBITHOCTI 3 HOTO IIpaBaMu JOCTYILY.

KpeanTHuii JimMiT — MakcuMalibHa cyMa KOIUTIB KpeIuTy B Mexxax KpenuTHoi JiHii, 1o
HasaeTbCcsl baHKOM Ha yMOBax 1 B HOPSAKY, nependaueHomMy [loroBopom.

KpennTna kaprka — [lnartikHa kapTka, sika odpopmieHa g0 KapTkoBoro paxyHky, 3a
SIKUM BCTaHOBJIEHO JIiMIT KpeauTHoi miHii.

KpeautHi kanikyam - e Biactpouka omaty OMIT/gactuan OMII, mo Moxe Oytu
HajmaHa bankom 3a 3asBoro KiieHTa a0o 3a BIacHOIO IHIIMIATHBOIO B MEXKax I1CHYHOUO1
3abopropanocTi KiieHTa 3 MeTOI0 3MEHIICHHS KPEJIUTHOTO HaBaHTa)KCHHS, HA YMOBax, B
CTPOK Ta y croci0, mo Bu3HadeH1 bankom.

JlimiT oBepapadTy — MakcuMalibHa CyMa KOIITIB KPEAuTy, B Mekax sKkoi Jlepkatelb
ITIK mae nipaBo 3aiiicHIOBaTH orepaitiii 3a [IoTouHMM paxyHKOM 3 BUKOPHUCTAHHSM IUIATIKHOT
KapTKH TIPH BIICYTHOCTI BJIACHUX KOIITIB 3a paxyHOK komTiB banky, Hamanux Kiienty Ha
ymoBax OBepnpadry.

Mixknapoana miartickaa cucrema/MIIC/ILnaTizkHa cucTeMa — MXKHAPOJIHI IIATIKHI
cuctemu VISA, MasterCard To1ito, AisSUTbHICTD SIKHX 3A1HCHIOETHCS HA TEPUTOPIT IBOX 1 OLjIbIIIE
KpaiH, a00 BHYTPINIHBOJEPKABHA IUIATIKHA CHUCTEMA, TISIBHICTh SKOi 31HCHIOETHCA Ha
TepuTopii YKpainu.

Mixnapoauuii «Cronm-cnmucok» — crnucok HomepiB [IK, 3a skumu 3a60poHEHO
MPOBENICHHS orepallii B perionax obcmyroByBanHs MIIC (aktyanpHO 1151 omepariiii 6e3
MIPOBEAECHHS aBTOpHU3AIlli).

Mobiasuuii nomatoxk Google Pay — mporpama MOOUTPHUX TUIATEXKIB Ta CIYKOU
eICKTPOHHOTO TamaHIis, ctBopeHa Kommaniero Google, 110 103BoJIs€ 31IMCHIOBATH TUTATEXKI 3
BUKOPHUCTaHHSIM  MoOuibHOro mnpuctporo Hepxkarens IIK  TtallnaTikHux  KapTok,
TOKEHI130BaHUX Ha MOOLIbHOMY nipucTpoi Hepxkarens T1K.
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MooOiabanii nogartoxk Apple Pay — mporpama MOOUIBHMX IUIaTE€XIB Ta CIY>KOU
€JIEKTPOHHOTO ramaHus, crBopeHa Kommaniero Apple, sika 103BoJIsi€ 311MCHIOBATH IJIATEXI 3
BUKOPUCTaHHSAM MoOUIbHOro mnpuctporo [epxkarens I[IK ta [lnatikHMX —KapTok,
TOKEH130BaHMX Ha MOOLIbHOMY npuctpoi Jepxarens [1K.

HBY - HanionansHuii 6aHk YKpaiHu.

Henossonenuit (HecaHKLIOHOBAHMI) osepapadr/Hecankuionopana
3a00proBaHicTh — CyMa IMepeBUIICHHS BUTpaTHOTO JiMiTy, BAHUKHEHHS SIKOTO 3YMOBJICHO
cnenudikoro poboTu IlnaTiKHUX CHUCTEM Ta € HE MPOrHO30BAHMM Y PO3MIpi Ta 3a 4acoMm
BUHUKHEHHS.

HesnmkyBanbHMi 3aJMIIOK — CyMa TPOLIOBUX KOWITIB, sIKy KiieHT 3000B’g3yeThCs
po3micTuTh Ha [loTOYHOMY paxyHKy Ta MIATPUMYBATH HPOTATOM CTPOKY Jii BIAMOBIJHOTO
Horoeopy 3a IIponykrom banky. Cyma HE3HM)KYBAJIBHOTO 3aJIUIIKY MiJIATae MOBEPHEHHIO
Knienty B nenbp 3akpurta Paxynky. KiieHT 3000B’s3y€Thcsi 3A1MCHIOBATH omepaiii 3
BukopuctanusaM [1K y mexxax ButpatHoro nimity Ha [IoTouHOMY paxyHKY 3 BUKOPHUCTAHHSIM
1K, oo He mepeBuiye cymMmu He3HKyBaapHOTO 3aUIIKY Ha PaxyHKy.

HexopekTHO BHKOHAHA/HEN03BOJIEHA IJIATIKHA omepamissi — HEMpPaBOMIpHE
3MEeHIlIeHHS BuTpaTHoro 1iMiTy Ta/ab0 CiMcaHHs rPOIIOBUX KOIITIB 3 PaxyHKy, 1110 3/11iCHEHE
BHACJIIIOK TEXHIYHOTO 3000 Y MPOrpaMHUX CUCTeMaX baHKy.

Homep ¢inancoBoro tesnedony — tenedoHHUNE HOMED, 110 OOCITYTOBYETHCS B MEPEXKI
oreparopa MOOUIbHOTO 3B’s3Ky, odopmieHuit Ha iMm’st KiieHTa Ta 3apeecTpoBaHui y
cucreMax banky mia yac ykiaagaHHs TOTOBIpHUX BiqHOCHMH Mik KiieHtoM Ta bankoM (3rijHO
naHuxX AHKeTH-3asiB1), IKUi mpu3HaueHuit 1i1s ineHTudikamii KimieHnrta, a Takox 1HIIIIOBaHHS
Ta TATBEepHKeHHs (iHaHCOBUX omepariii 3 BukopuctanusM [IK, okpim mepemaui Kmienty
iH(opMalrii, sika MICTUTh peKIaMHO-1H(pOpMaIiitHui XapakTep (B TOMY YHCII 1100 HOBHX
IPOJIYKTiB Ta mocayr banky a6o iHm#MX 0ci0) abo Oyab-aKo0i 1HIIO1 iHpOopMAaIlii, 30KpemMa Mpo
ctan Oynb-skoro Paxynky Kiienta, Bimkpuroro y banky abo mpo crad 3a00proBaHOCTI
Kiienra 3a Oyap-SKUM JIOTOBOPOM, YKJIaJeHUM 3 baHkowm, muisxom BiampasieHHs baHkom
TekcToBOoro nosimomieHHs (CMC).

Oo6oB’s13xoBHii MiHiMaabHuii miaatick (OMII) — mmaTik, Skuii € 000B’SI3KOBHM JI0
CIUIATH IIOMICSIl, Y pa3i BUHMKHEHHS 3a00proBaHocTi 3a KpeauTHOIO JiHIE0, YUCIIOBHMA
BHpa3 CKJIAJOBUX SIKOTO BCTaHOBJIIOIOTHCS BiMNOBiMHO 1o TapudiB banky Ta oxpemoro
JloroBopy 3 kimienToM . OMII cknagaeThes 3:

- YaCTKH OOOB’SI3KOBOTO IOTAIICHHS Tija KPEeAHUTy (BCTAHOBIIOETHCS SK BIJCOTOK Bi
cymH 3a00proBaHocTi 3a Kpenutaum mimiTom);

- IPOIICHTIB 32 KOPUCTYBAHHS KPEAUTHUMH KOIITAMH;

- CYyMH IIPOCTPOYCHOT 3a00PrOBaHOCTI 3 OIUIATH YaCTKH 00OB‘SI3KOBOIO MOTAIEHHS Tijla
KpeauTy 3a morepeani nepiofau (y pa3i BAHUKHEHHS);

- CYMH IIPOCTPOYCHOT 3a00pTOBAaHOCTI 3 OTLIATH BiJICOTKIB 32 KOPUCTYBaHHS KPEIUTHUMHU
KOIIITaMU 3a TonepeHi nepioau (y pa3i BAHUKHEHHS );

- HECaHKITIOHOBAHOTO OBepApadTy (Y pa3i BAHUKHEHHS);

- POIICHTIB 32 HECAHKIIIOHOBaHUM oBepApadT (y pa3i HapaxyBaHHS);

- KOMicii 32 00CITyTOByBaHHS KPEIUTY (32 HASIBHOCTI),

- wtpadu, nexi (y pa3i HapaxyBaHHS).
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O0JikoBHii 3anuc — cyKynHicTh gaHux npo Kopucrtysaua (im's KopucrtyBaua 1 nmaposib
JOCTYIy), HEO0OXiJHa JJisi Moro po3mi3HaBaHHs (aBTEHTU(]IKAIll() 1 HAaJaHHS JOCTYIY 0
Cucremu Ib. 36epiraetecss B Cuctemi Ib. Peectpaniss OOiKoBOro 3ammcy 371HCHIOETHCS
KopucryBauem.

Ogepapad 1/ OBepapadT 103B0JIeHHI — KOPOTKOCTPOKHI KpeauT, Hananuii KiieHTy B
Mexkax JliMiTy oBepapadTy aiis 311MCHEHHS Omepalliil 13 3aCTOCYBaHHSIM J1€0€THO-KPEIUTHOT
IJIATIKHOT CXEMU Ha YMOBax, BU3HaAYeHUX J[oroBOpoM.

Onnopa3zoBuii undpoBUii Napob — napoJib s ek Bukopuctans Cepsicy Google
Pay/Apple Pay, 30kpema, - koMOiHaIlisi CHMBOJIB y BUTIIsAL 1P, 1110 rerepyeTbes MITC npu
crpo0i 3apeectpyBatu [InaTixkHy KapTKy B MoOLTbHOMY noaatky Google Pay/Apple Pay, i siky
bank nanpasise epxatento [Inarikuoi kaptku y Burisaai CMC-noBiioMJIEHHSI HA HOMEP
¢inancoBoro tenedony [epxkarens IlnmarixkHoi kapTku, 3adikcoBaHuil B 1HQOpMaALIHHUX
cucremax banky.

OnnopaszoBuii OTP mapoas (anria. one time password, OTP) — 1e maposb
oJiHOpa3oBoi il (Habip nudp ado OykB 1 HUdP), AKU ABTOMATUYHO JTOCTABISIEThCS KiieHTy
BiA banky musixom Hazgicnanas CMC-moBinomieHb Ta € JIACHUM TUIBKH JUJISL OJHOIO
ceancy aBTeHTHdikamii. OgHopaszosuit OTP maponbs Moke BUKOPUCTOBYBATHUCS MPHU CHPoOi
3apeectpyBatu [Inatixny Kaprky Ha BeO-pecypci, nae 3mory ineHTudikyBatu KopucryBauya
Ta BUKOPUCTOBYETHCS IS ITiITBEPIKCHHS KOXKHOT oneparlii (EaekTpoHHOTo po3paxyHKOBOTO
JOKYMEHTA), IO MOJAETHCS y €JIEKTPOHOMY BHUIUISIII 13 BUKOPUCTAHHSAM CHCTEMH [HTEpHET-
OaHKIHT MpU AUCTAHIIIHHOMY pO3NOpsAKeHHI paxyHkamu KopuctyBada. CTOPOHH ITOTOJTHIIH,
mo BBeaeHuid Kiientom omnopazoBuit OTP mapons, mpu crniBmaginui 3 OTP maponewm,
orpumanuM y Burisigi CMC-nosinomiienHss Ha Homep ¢dinancoBoro tenedoHy mija yac
npoBeaeHHs aBTeHTU(IKaIi € Enektponnum mianucom Kopucrtysaua.

Onepaniiitnnii nenb banky — dactuHa PoOouoro nus banky, mo mnos'szaHa 3
peecTpalli€ro, MepeBipsSHHAM, BUBIPSHHSAM, OOJIIKOM, KOHTpOJIeM omepaliid (y ToMy 4Hcii
npuitMaHHsIM Bia KilieHTIB TOKYMEHTIB Ha Tiepeka3 1 JOKYMEHTIB Ha X BiAKIMKaHHS, 3asBOK
Ha JIOTOBIPHE CIMCAHHS Ta 3IIWCHEHHS iX OOpOOJEHHS, TNepeaaBaHHS Ta BUKOHAHHS) 3
BiJIoOpakeHHAM iX y OanaHci banky. TpuBaicTh onepariiiHoOro JHsS BCTAaHOBIIOEThCS baHkom
CaMOCTIHHO Ta 3aKPIIUIIOETHCS Y BHYTPIIIHIX HOPMAaTUBHUX aKTax.

Onepaniiitnnii yac banky — wactuHa omnepamiiitHoro nHS baHKy, MpoOTATOM SKOTO
3MIMCHIOETHCS 00CTyroByBaHHs KiTi€HTiB, y TOMY YUCI MPUUMAIOTHCS TJOKYMEHTH Ha IepeKas
Ta 1X BIAKIMKAHHS, PO3NOpsKeHBb KilieHTa 11010 JOTOBIPHOT'O CIIMCaHHS KOIITIB 3 PaxyHKiB,
KOTp1 TIOBUHHI OyTH OOpoOJeHi, mepenani Ta BUKOHAHI BaHKOM MPOTATOM IHOTO CaMOro
0aHKIBCHKOTO (poOodoro) nHsg. TpuBallicTh OMEpalifHOTO Yacy BCTAaHOBIIOETHCS baHkoM
CaMOCTIMHO Ta 3aKpIIUTIOETHCS Y BHYTPINIHIX HOPMATUBHUX aKTaxX, 3 YPaXyBaHHIM PEKUMY
po6orn IImaTiKHMX CHCTEM Ta JIOBOJAUTHCS J0 BiomMa KIIi€HTIB HIIAXOM pPO3MIilIEHHS
BimmoBigHO1 iHGopmMamii Ha OdimiiiHoMy caiiTi baHky Ta/ab0 TUIAXOM ONPWIIOTHEHHS
BiZIMOBIHOT 1HGOpMAaIIii Ha 1HGOPMAIMHNX HOCIAX (peKIaMHUX OyKieTax, iHhopMaIliitHuX
JIOTIIKaX, OTOJIOMICHHSX 1 T.11.), PO3TAIlIOBAHKX Y NOCTYMHUX 115 KitieHTa MICIX onepariitHux
3ainiB banky.

OcHoBHa IIK — miatixHa KapTka, Mo BUMycKaeThess bankom 3rigHo 3 JloroBopom Ha
iM’s1 BnacHuka [lorounoro paxyHky 3 Bukopuctanasm [1K.
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Odiuiiiamii caiit banky — odiuiiiHo 3apeectpoBanuii 3a AT «KOHEKC BAHK)» caiir B
Mepexi [nrepHeT: www.unexbank.ua.

Ilakerna npomno3unis/Ilaker — ne nHaOip IIpoaykrtiB/mocayr banky, 00’e€IHaHuX
enuHuM  Tapuduum mnanoMm. [laketna npono3sumis/Ilaker € eguHUM Ta HEAUTMMUM
IIponyxtom banky.

Iepconanbumii  inenrudikaniinuii  Homep (IIIH/IIIH-xkox) — ocoOuctuit
igeHTudikarop, kox (Habip mudp ado Habip OykB 1 uudp), Bimomui nume Jepxkarento/
Hepxaremo gomarkoBoi IIK, 1 moTpibHuit s #ioro imeHTUdikamii mija 4yac 3A1HMCHEHHS
onepauiid 3 Bukopuctanusam [IK. TTIH 3naxoauThecs y cneniaibHOMY 3aKPUTOMY KOHBEpTI 1
Bunaethes Jepxaremto/epxarento nogatkoBoi 1K pazom 3 1K ta/abo nagcumnaerscss CMC
noBigomiieHHAM Ha Homep dinancoBoro Tenedona Jlepsxkatens [IK Ta BuKopuctoBy€eThCs 151
niATBEpKEHHs TpaH3akuii 3a [Torounum paxyHkom 3 Bukopuctanusam [1K, mo iHimiioBani
Kaprkoro.

Iepeopopmiaenns IK/IepeBunyck IIK — opopmiennsa Hopoi 1K 3amicts [1K, mio
Oyna BumynieHa pasime Ha miactaBl JloroBopy, y 3B’s3Ky 3 MNpUIMHEHHAM ii jii,
MOIIKO/KEHHSIM a00 BTPATOIO/KPaAiKKOIO.

IinnpuemcTBO-podoToaaBens (IlixmpuemcTBo) — OpuanuHa ocoba abo dizuuHa
ocoba-mianpuemenp, 3 sSkuM bank ykmaB JloroBip mpo 0OCIyroBYBaHHSI 3apIUIATHOTO
IPOEKTY.

IMinbroBmii mepiox — mepion yacy, MPOTATOM SIKOTO, 32 YMOBH TIOBHOTO MOBEPHEHHS
[lo3uyanbHUKOM CcyMH 3arajbHOi 3aboproBaHocti 3a KpeauTtHoro — niHi€ro (30kpema
3a00proBaHOCTI MO KPEIUTy, TMPOIEHTIB 3a HMOro KOPUCTYBaHHS Ta IHIIMX ILUIATEXKIB,
nependayenum um JJorosopom ta Tapudamu banky), 1110 BUHUKIIA TPOTATOM MOTIEPETHBOTO
nepiojy, /i€ MIbroBa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHA KPEIWTHHUMHU KOILLITAMU B paMKax
BigHoBmIOBaIBHOT BIAKINYHOT KPEIUTHOT JI1HI.

[linproBa mpolieHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBJIIOETHCSA BIAMOBITHO
no Tapudis banky.

[TinbroBa mpoIIEHTHA CTaBKa PO3MOBCIOJIKYETHCS Ha BCIO CyMy 3a00proBaHOCTI, sKa
BUHHUKJIA TIpoTaroM [liierosoro mepiomy.

Crpox nii IlimeroBoro mepiogy TpuBa€ 3 JaTH BUHUKHEHHS 3a00proBaHOCTI 3a
KpenutHoto iiHi€r0 10 JaTH MOTaieHHs y TOBHIN cyMi 3a0oproBaHocTi 3a KpeauTHoto JiHIEO
(30kpeMa  3a00pProBaHOCTI MO  KPEAWTY, MPOICHTIB 3a HOro KOPUCTYBAaHHS Ta IHIIHUX
IaTexiB, nepeadoadenuM nuuMm JloroBopom ta Tapudamu banky), 10 ocTaHHBOrO PoOOYOTO
JTHST MICSIIS, HACTYITHOT'O 3a MICSIIIEM BUHUKHEHHS 3a00prOBaHOCTI.

MakcuManbHO MOXIUBUN cTpok IliaeroBoro mepiogy — m0 62 AHIB, 3 MEPIIOTO JIHS
BUHUKHEHHSI 3a00prOBaHOCTI MICAIS, B SIKOMY BHHHKJA 3a00pPTOBaHICTh 10 OCTAaHHHOTO
po0OOYOTo JTHS MICSIIs, HACTYITHOTO 32 MICSIIeM BUHUKHEHHS 3a00pTrOBaHOCTI, 32 YMOBH, 110 B
OCTaHHIi poOOYHil IE€Hb MICSIS a BiOYAEThCS TOBHE MOTAIICHHS Y MOBHINA CyMi 3arajibHOi
3aboproBanocTi 3a KpenutHoto miHi€r0 (30KpemMa 3a00proBaHOCTI MO KPEIUTY, MPOIICHTIB 3a
HOTO KOPWCTYBaHHS Ta IHINIUX IUIATeXiB, mependadeHuM muMm JloroBopom ta Tapudamu
Bbanky).

B pa3i HemoBepHeHHs Ta/ a00 YACTKOBOTO TOTAmieHHS (HETOBHOTO TOTAIICHHS)
3aboproBaHocTi 3a KpenutHor mniniero npotsirom [linbroBoro mepiony, 10 ICHyBaja Ha
KiHeIb PO3PaxXyHKOBOTO MEPioAy, MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTHUMHU KOIIITAMHA
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3 1aTU BUHUKHEHHs 3a00proBaHOCTI BCTAHOBIIOETHCS Y po3Mipi, nependayeHomy Tapudamu
banky, 3a skoro baHk 371HCHIOE MepepaxyHOK MPOLIEHTIB Ha 3aJMILIOK 3a00pPrOBaHOCTI 3a
KpenuTHoto JiHiI€0 HA HACTYITHUN JeHb Ticis 3akiHdeHHs [linproBoro nepiony.

Ilnariczkaa kaprka (IIK)/Kaprka — enexkTpoHHMH IUTaTLKHUM 3aci0 y BUIIISIL
eMiToBaHOI baHKOM B YCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPAJKY IUIATIXKHOI KapTKH, IO
BUKOPUCTOBYEThCSI IS 1HILIIOBaHHS IME€peKa3y KOLITIB 3 paxyHKa IUlaTHUKa abo 3
BIJIMOBITHOTO paxyHKa OAaHKY 3 METOIO OIUIaTH BapTOCTI TOBApiB 1 MOCIYT, MepepaxyBaHHs
KOUITIB 31 CBOIX paxyHKIB Ha paxyHKH 1HIIUX OC10, OTPUMaHHS KOILTIB Y TOTIBKOBIA QopMi B
Kacax OaHKIB uepe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3A1MCHEHHS IHIIUX OIepallii,
nependayeHux BIAMOBIIHUM JOroBOpoM. (DI3MUHUM BHUPAXKEHHSIM JaHOro 3acol0y MOXke
BHUCTYIIaTH €MITOBaHA B YCTAaHOBJICHOMY NOPAJIKY OaHKIBChbKA IJIACTUKOBA KapTka. [lnarikna
KapTKa Moxke OyTH BumyiieHa Ha iM’a Kiienra a6o ioro [{oBipenux ocib.

Inartixkna omepauisn — nis, iHimiioBana Jlepxkarenem IIK, 3 BHeceHHs1 a00 3HATTSA
rotiBku 3 [loToyHoro paxyHky 3 Bukopuctanusm I1K, 3aificHeHHsT po3paxyHKIB UM MEpeKas
KOWITIB y 0e3roTiBKOBii Gopmi 3 Bukopuctanusm Kaprku T1K.

Inarickamii JgiMiT — cyma 3anumiky rpomoBux KomTiB Ha Paxynky Kitienra, sxa
CKIAJAa€Thcsl 3 CYMHM 3ajJMIIKy BiacHMX KomTiB KilieHta 1 cymMu gocTymHOro s
BUKOpucTaHHs JiMity Osepapadty, B Mmexax sikoi [epxkarens IIK moxe 3aiiicHroBaTH
omnepaiiii 3 Bukopuctanusm [1K.

Inariczkauii Tepminan/POS-TepMinan — eNeKTPOHHUN TPUCTPIN, MPU3HAYEHUN IS
npoBeneHHs Apropu3aiii 3a [1K ju1st Buma4i roTiBky, OIjiaTH 3a TOBAPU/TIOCITYTH, OTPUMAHHS
JOB1IKOBO1 1HGOpMaITii, IPyKyBaHHs JOKYMEHTA 32 OIepalli€ro TOIIO.

Mo3uuanbHuk — ¢dizuyHa ocoba — PE3UIEHT, AKUN € TPOMAASTHUHOM YKpaiHu, M0
BiANOBiae BUMoram banky Ta ska oTpumana KpenutHy minito y banky Ha yMoBax,
BHU3Ha4YeHUX UM J[oroBopom.

IloTouHuUii paxyHOK — TMOTOYHUM PaXyHOK, IO BigkpuBaeThcsa bankom KiienTy Ha
JIOTOBIpHIM OCHOBI JiJisi 30€piraHHsl TPOIIOBUX KOIITIB 1 3IHCHEHHS PO3PaXyHKOBO-KaCOBUX
omepariiii BIAMOBIAHO 70 yMOB JloroBOopy, HOpMAaTHBHO-NPABOBUX akTiB HartioHaasHOTO
0aHKy YKpaiHU Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH, B T.4. IOTOYHUM paxyHOK, Omeparii 3a
SIKUM MOJKYTh 3JIIHCHIOBATUCH 3 BUKOPHUCTAHHSAM €JICKTPOHHUX IUIATIKHHUX 3aCO01B.

IloTouyHmii paxyHoOK, onepaiii 3a AKAM MOKYTb 3AiHCHIOBATUCH 3 BUKOPHUCTAHHAM
eJIEKTPOHHUX MIATi:KHUX 3ac00iB (IloTouHMii paxyHok 3 BUKOpuUcTaHHAM IliaTiskHOl
kapTku (IIK)/KapTkoBuii paxyHOK) — MOTOYHUN pPaxyHOK, IO BIAKPUBAETHCS baHKOM
Krnienty Ha noroBipHid OCHOBI njisi 30epiraHHS TPOIIOBUX KOINTIB 1 3A1HCHEHHS
pPO3paxXyHKOBO-KAaCOBUX ONeEpailiif, omepamii 3a SKAM MOXYTh 3IACHIOBAaTUCA 3
BUKOPHUCTAaHHSM €JIEKTPOHHUX TUIATDKHUX 3ac00iB — [InaTixHuX KapTok, B T.4. KpenutHux
KapToOK, 3 JoAepXaHHSIM BUMOr JloroBopy, HOPMAaTHBHO-TIPaBOBUX akTiB HalioHanbHOTO
O0anKy YKpaiHU Ta YMHHOTO 3aKOHOJIaBCTBA YKpaiHM.

HocTiitHnii mapoJab — Mapojib, 0 3a3HaydaeTbcs KopucryBaueM g JOCTYIy 0
Cucrtemu Ib, sxuit BBomuthbess KopuctyBadem micist oTpuMaHHs Ta BBeaeHHsT OTHOPa30BOTO
OTP mapons. INocriitamii maposb, 1m0 BU3HaYaeThcsi KopuctyBauem, Mae Oyt HEe MeHIIE 8
CUMBOJIIB — BUKIIIOYHO JIATHHCHKI CMMBOJIH, CIICIiaIbHI CUMBOIH 1 Iudpu (mpuHaiiMHI |
BeJIMKa JiTepa i 2 uudpu).
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IpaBuaa xkopucryBannsi IIK (IlpaBmaa) — mnpaBuna kopuctyBanHs IIK, saxi €
HEB1J1’€MHOI0 YacTuHOIO [loroBopy, 000B’sa3koBoto st Jepxarens T1K.

Ipoaykr Banky — okpema OaHKIBChbKa MOCIyra ab0 KOMIUIEKC MOCIYT, IO HAJAEThCS
Kinientam bankom Ta sixa mae neBHul psia xapakrepucTuk (Tapudis Ta ymoB).

Ipusynunenns (0goxyBanHs) aii IIK — TumuyacoBa HEMOXIUBICTH 3/IMCHEHHS
onepaiiii 3 BukopuctanHsM [IK BHaciaiJok BHUHUKHEHHS OOCTaBUH, TMepen0adyeHux
JloroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

Hpununenns aii [IK — HemMoxuBICTh 371HCHEHHS omepallii 3 BukopuctanHsMm 1K
BHACJIJOK 3aKIHYEHHs CTPOKY 1ii Jli, aHyJiOBaHHS a00 BHHMKHEHHS I1HIIMX OOCTaBHH,
nependoadeHux JloroBopom ta/ado mpaBusiamu [natixxHOI cUCTEMHU.

IIpoBaiinep — oneparop 3B'A3Ky, IKUM KopucTyeTbest Jlepxkarens [lnaTixkHOI KapTKH,
iHIII1 0cO0H, 3aaisHI B 3a0e3neuenHi poootu Cepgicis Google Pay/Apple Pay.

PaxyHok — Oyab-sIKuii paxyHOK, BiIKpuTuii B banky Ha ymoBax 1poro Jlorosopy ta/abo
BianoBigHoro Jloroopy 3a Ilpogyktom banky.

PoOoumnii neHb — OyJb-SKUIl JI€Hb, 110 BU3HAETHCA POOOUYMM JJisi OAHKIB 3TiTHO 13
3aKOHOJIaBCTBOM Y KpaiHHU.

Po3paxyHkoBuil JeHb — poOOuYuil J€Hb B KOXXHOMY Micslli, B kUil baHk 311licHIOE
HapaxyBaHHS Ta BUILJIATY MPOICHTIB Ha 3aJUIITKHA KOIITIB HAa PaXyHKax, CTSITHEHHS MIPOIICHTIB
3a KOpPHUCTYBaHHsS KpeauToMm, HecaHkilioHOBaHMM oBepiapadTOM, HAapaxOBaHHUX IIOACHHO
npoTaroM Po3paxyHKOBOTO Tepiojay, Ta CIHCYE€ KOMICIMHI BHHAroOpoaM 3a 31MCHEHUMU
oreparisiMi 3 BUKOpUCTaHHSAM [L1aTi>kHOT KapTKH.

Po3paxyHkoBuii nepiox — nepioj 3 AHs, HACTYITHOTO 3a JTHEM 3/I1MCHEHHSI OCTAaHHBOTO
HapaxyBaHHS y TOMNEPEIHbOMY MICSAILI MO JeHb 3A1MCHEHHS OCTAaHHBOI'O HApaxyBaHHS Y
NOTOYHOMY MICAIIl BKJIIOYHO, SIKIIO 1HIIIE HE TIependadyeHo yMmoBamMu 1150ro/lorosopy.

Po3paxynkoBuii nuka (0isiiHr) — nponeaypa hopMyBaHHS y3aralbHEHHUX 3BITIB PO BC1
orepariii, 3A1HCHEH1 32 KOXKHUM MOTOYHUM PaxyHKOM, JI0 IKOTO o(popMJIeHa MIaTiKHa KapTKa,
3a BU3HAYCHHUU Tepiod dYacy (pO3paxyHKOBUM TMepioj), HapaxyBaHHS Ta BHIUIaTH (abo
CTSATHEHHS) TPOLICHTIB Ha 3aJUIIKK KOIITIB HAa TOTOYHUX pPAaXyHKax, 3a KOPUCTYBaHHS
komrtamu banky (HecankiionoBanuii oBepapadt, JiMIT oBepApadTy) Ta IHIIUX KOMICIHHUX
BHUHaAropoj bauky.

CepBic Google Pay (Google Pay) — cucrema MOOUIBHMX IUIATEXIB pO3poOsIeHa
kommaniero Google, sika M03BOJIsi€ 3MIMCHIOBATH PO3pPaxXyHKH 3a TOBAapU Ta MOCIYTH 3a
JIOTIOMOTOF0 MOOIJTFHOTO TIPUCTPOIO, SIKUH Tpaittoe Ha miatdopmi Android. Bepceii 4.4 KitKat
Ta BuIle 3 yBiIMKHEHOIO QyHKIieto NFC, 6e3 po36710K0BaHOTO r00t-10CTyITy.

Cepsic Apple Pay (Apple Pay) — cuctema MOOUIBHUX TIJIATEXIB pOo3p0o0IeHa KOMITAHIEO
Apple, sika BuKopucTOBYE€ TexHosori0 Apple nst no3omny Jepsxkarensm Kaprok 3aificHioBaTH
mIaTexi 3a jgomoMorord KapTtok 1 Marm JgocTynm [0 IHIIMX TOB’SI3aHUX TIOCIYT,
BUKOPHUCTOBYIOYH MPOAYKTH Apple.

Cucrema Ib - mporpaMHO-TEXHIYHHM KOMIUICKC, IO Hajae MOXJIHMBICTH KimieHTam
banky (KopuctyBauam) oTpumyBatu iHQOpMAIi0 MO IX paxyHKax Ta 31ACHIOBATH
JlucTaHiiiiHe pO3MOPSKEHHS paxyHKaMd Ha yMOBaxX, BUKIaneHuWX B mik [lyOmiuniii
MPOIO3HUIlii, B TOMY 4YHCII 3 MOOITRHUX MPHUCTPOiB (CMapTQOHIB, TUIAHIIETIB TOIIO).
CknagoBoro yactuHoro Cucremu Ib € mporpamHe 3a0e3medeHHs, IO NpPU3HAYEHE s
MOOUTBHUX TPUCTPOIB (cMapTHOH/IIIAHIIET/IHIINI MOOUIBHUN MPUCTPIN) M1]1 KEPIBHULITBOM
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onepailiitnoi cucremu Android a6o [0S, sike MOXHa OTpUMATH, 3aBAHTAKUBIITU BIATOBITHUN
Mo6insHuit nonatok Cuctemu Ib.

CuipHi onepauii — onepariii, 311HCHEHHS AKX OCKapKyeTbcs KiieHToM B moBHOMY 200
YaCTKOBOMY pO3Mipi 3TiAHO 3 MPOIEAYpPOIO, BCTAHOBJICHOI TMpaBUJIAMH BIIMOBIIHOI
[TnaTi>kHOT cCUCTEMU Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHM.

Cron-cniucok — nepeinik [InaThKHUX KapTOK, 32 SKMMH 3a00pOHEHO a00 OOMEXEeHO
MIPOBEJICHHA ONeparliil.

Crpox aii [IK — nepiox yacy, 1o nounHaeTbes 3 1atu opopmMiieHHs (nepeodopMIICHHS)
KapTtku 1 3aKiHUy€ThCS B OCTaHHIN KaJleHJapHUN JIEHb MICSLIS, 3a3HAYEHOr0 Ha 11 JUIHOBIN
CTOPOHI.

Cymu 320/10KOBaHMX, ajle He CIIMCAHUX KOIITIB — CyMH KOIILTIB, IO OOJIIKOBYIOTHCS
Ha PaxyHKy, ajie € HeIOCTYITHUMH ISl BAKOPUCTAHHS 32 HUM BHACIIJIOK 1X Pe3epBYBaHHS ISl
po3paxyHKiB 3a Bxe 3ailicHeHumMu Omepauisimu. Komtu o006iikoByroThCs Ha PaxyHky 3
MOMEHTY ABTOpH3aIlii J0 MOMEHTY HaJIXO/KeHHs (DIHAHCOBOTO JJOKYMEHTA, 10 € ITiJICTABOIO
i X Tmepekasy AN pO3paxyHKIB 3a 3iHCHEHOI0 omepaiielo. Y pa3i HEHaJAXOKEHHS
¢GiHAHCOBOTO JOKyMEHTa KOIITH pPO30JOKOBYIOTHCS Y TEpPMiH, BCTAHOBJIGHHH yMOBaMHU
BianoBigHOI [ImaTikHOT cucTemMu Ta bBaHKOM 1 CTalOTh JOCTYITHUMH JJISl BAKOPUCTAHHS.

Tapudgu — nepenik nirounx mociayr banky 3 BHU3HAYCHHSM iX BapTOCTi, BKIFOYAIOYU
PO3MIipH IIPOIIEHTHUX CTaBOK, sIKi 3aTBEPKYIOTHCS YIIOBHOBOXKCHHM KOJICTiaJbHUM OPraHOM
banky Ta € HeBi’eMHOI0O YacTuHOW J[oroBopy.

Tapudguuii naan — xomruiekc TapudiB Ta yMOB, Ha OCHOBI SIKUX 31HCHIOETHCS
oOcnyroByBaHHs BiznoBinHoro Jlorosopy 3a [Iponykrom banky.

Toxen - xpunTorpadiuHuil K04, M0 MpU3HAUYeHWH g igeHTudikamii [TnatixaOT
KapTKH B MOO1TbHOMY TiprcTpoi KimieHTa Ta 3abe3neuenHs iHGopMaIiiHoOi 0e3MeKu TaHuX.

Toxenizamis — nporuec ctBopeHHs TokeHa 1 oro 3B's13ky 3 HoMepoM [1naTi>kHOT KapTKH,
IO J03BOJISIE OJHO3HAYHO BHU3HAUMTU [ImaTixkHY KapTy, BUKOPHUCTAHY ISl 3A1ACHEHHS
omnepartiii 3 Bukopucranusm CepgiciB Google Pay/Apple Pay. Tokenizaltist 3MiiCHIOETHCS TTPU
JI0/TaBaHHI IJIATKHOI KAaPTKUA B MOOUIBHOMY JTOAATKY.

Tpan3akuis — onepartis, iHiioBana Jlepxarenem [1K, y ToMmy 4nciti 3 BAKOpUCTaHHSIM
[IK, mnsa moctyny no Ilorounoro paxyHky 3 BukopuctaHHsM [IK 3 metoro oxepxkaHHs
iH(opMalrii mpo Horo craH, 3MIMCHEHHS TUTATEXKIB, OJCPKaHHA/ BHECEHHs Ha Takui PaxyHok
TOTIBKOBUX KOIIITIB.

YMoBHM BcTaHOBJIEHHS Ta 00ciayropyBannsi Kpeautnoro gimiry/nimity OBepapagry
Ha [lorounomy paxynky 3 Bukopuctanusam IIK (ymoBu kpenutyBaHHs) — (iHAHCOBI Ta
iHII yMoBH oOcimyroByBaHHs bankom Kimi€eHTIB MO0 TEBHHUX KPEAWTHHX  MpPOTrpam
BcTaHOBJeHHs KpemutHoro mimity/mimity oBepapadty ©Ha [loTounHuit paxyHOK 3
BukopuctanusaMm [IK, mo 3a3HavaroThcsi y AHKeTi-3asBi Ha BCTaHOBIEHHs KpeauTHOro
mimity/mimity oBepapadty. Jirodi KpeauTHI TpOrpaMu/IpOAYKTH BCTaHOBIEHH KpeauTHoro
nimiTy/nimity oBepapadTy Ha [lorouHOMy paxyHKy 3 BukopuctanHsM [TK po3minnyoTscs Ha
odimirinomy caiti banky. [Ipu 1mpoMy, BIAMOBIZHO 10 PINMIEHHS KOMIETEHTHOTO OPTaHy
banky, KimieHTy MOXyTh OyTH 3ampONIOHOBAHI 1HAMBIyabHI YMOBU KPEAUTYBAHHS.

YmoBu po3mimennss Briaany — ymoswu, sxi KopuctyBau obupae y Cucremi Ib mpu
BIIKpUTI OaHKIBCHKOTO BKJIAnQy (A€mo3uTy) Ta fAKlI MiACTBEPIXKYIOThcsa KopucryBauem
EnexTpoHHUM MiAMKCOM.
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3D SECURE - ue texnomoriss 3a0e3neueHHs O€3MEYHUX PO3PAXyHKIB IIATLKHUMU
KapTKaMH, 110 0a3yeTbcs Ha nmpoTokodi, yxBajgeHoMmy sk MIIC Visa tak 1 MIIC MasterCard
Ta BUKOPUCTOBYETHCS NMpPH 311HCHEHHA ayTeHTH(Gikauii aepxkarenis 11K nus momatkoBoro
pIBHS 3aXMCTy il 4Yac MPOBEACHHS TpaH3aKIiii B Mepexi [HTEpHET 3a 0MOMOTroI0 SIK
KPEJIUTHUX, TakK 1 1€0€TOBUX KapT.

CVV2/CVC2 — tpu3HauHMii KOJ O€3MeKH, Kl HAHOCUThCS Ha 3BOPOTHiH ctopoHni [TK
CIoCcOOOM 1HAEHT-APYKY 1 BHKOPUCTOBYETHCS JI TepeBipku JiicHOCTI KapTku Ta sk
JIOATKOBUM 3aXUCHUM eleMeHT 1 3acid imeHTu(ikaiii mpu MpOBENECHHI TpaH3akiik 0e3
¢13uunoro npen’sisnenns K.

E-mail — TexHonoriss Ta HagaHi HEK TOCIYTH MO 3AIHCHEHHIO BIANPABICHHS Ta
OTPUMAaHHS €JICKTPOHHUX MOBiOMIIeHb (Hampukian «Jluctu» Ta « EJeKTpOHHI JUCTUY») MO
po3nouieHii (30kpeMa, B Ii100asbHii Mepexi [HTepHeT) koM I0TepHil Mepexi.

IVR — (Interactive Voice Response/IntepaktuBae ['onocoBe MeHw) — ABTomMaTu4yHa
iHTepakTHBHA cucTemMa bankiBcbkoro OOCIyroByBaHHs 1o TesnedoHy, 1o 3ade3neuye:

v wananns Kiienram indopmamiiaux mnociayr 6e3 3’€JHaHHS 3 OINEPATOPOM
KoHnrtakr-uentpy,

v’ MapupyTusaniro TeaeGoHHuX 3BepHeHb KIlieHTiB 3a1eXkKHO Bij iX OaxaHb,

v’ 3’eaHaHHA 3 oneparopamu KoHTakT-1IEHTDY.

CMC-banking — mocnyra, 1o nepeadadae HajgaHHs iH(opMaliii Mpo TpaH3akilii Ta
akTyanpHU# 3anumok mo IlorouHomy paxyHKy 3 BukopuctanHsM [IK, mosxom mepemadi
CMC-noBijioMJIeHb uepe3 MOOUIbHH 3B'SI30K.

MCC (Merchant Category Code) — siBasie co6oro 4-0x 3HauHHN HOMEP (KOM), KU
IpU3HAYCHMH 17151 Kacuikallii ToproBoi TOUKH, TUITY TOBAapiB a00 YCIIYT, sIKi BOHA MPOIIOHYE.
MCC BuzHauaeTbcss 0aHKOM-€KBAaHpPOM BIAMOBIIHO A0 MpaBui [aTiKHUX CUCTEM.

On-line-komicisi — 11¢ cyma, sika OJIOKYETbCS B MOMEHT TPOBEICHHS oOIepariii 3
BukopuctanusM [IK Ta BXoauTh 0 3aranbHOi cymu Tpan3akiii. On-line-komicis
BCTAHOBIIIOETHCS. 3 METOI0 TapaHTyBaHHS HAasSBHOCTI KomTiB Ha [loTouHOMYy paxyHKy 3
BukopuctanHsaMm [1K pis HactynmHoro crincanus komicii banky, nepenbauenoi Tapudamu 10
[TponykTy, Ta 15 3ano6iraHHs BUHUKHEHHS HecaHKI1ioHOBaHOTO oBEepApadTYy.

CMC - Short Message Service (mociyra KOPOTKMX MOBIJOMJIEHb) - CHCTEMA, IO
JI03BOJISIE BIANPABIISITH Ta OTpUMYBaTU TeKCTOBI noBigomieHHs (CMC — noBigoMieHHs) 3a
JIOTIOMOTOI0  TIOCAYT OIepaTopa MOOUIBHOTO 3B’SI3Ky Ta 3a HAsSBHOCTI BIATOBIIHOTO
MOO1ILHOTO (CTITBHUKOBOTO) TeIe(OHY.

NFC (anrn. Near Field Communication) — TexHosoris 06e3ApOTOBOTO
BHCOKOYACTOTHOTO 3B'SI3KYy Majoro paaiycy naii «3a oauH AoTuk». Llg TexHomoris mae
MOXIIMBICTh OOMIHY JaHMMH MDK MPHUCTPOSIMH, Hacammepena cMapThoHaMu Ta
0€3KOHTAaKTHUMH IUIATKHUMU TEPMiHAIaMHu, 1110 iepeOyBatoTh Ha BigcTaHi 01u3bko 10 cMm.

[Hm  TepMiHM Ta TOHATTSA, SIKI BXKHBaOTbes y ik [lyOmiuniid  mpomosuirii,
3aCTOCOBYIOTHCS B 3HAYCHHI, BU3HAYCHOMY YWHHUM 3aKOHOJABCTBOM YKpaiHW, B T.d.
HOPMAaTHUBHO-TIPAaBOBUMHU akTaMu HarionaneHOoTO OaHKy YKpainu Ta npaBuiaMu [ImaTtikHux
CHCTEM.

PO3 1T 2.
MNPEAMET TA OCHOBHI YMOBH JOI'OBOPY
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2.1. JIoroBip € CUCTEMOIO 3aTBEP/KEHUX 1 OMPUIIIOJHEHUX HOPM, Kl BCTAHOBIIOIOTH
MOPAJIOK Ta YMOBH Ha/aHHs OaHKIBCbKUX nocayr bankom KiieHTy, 0 TYT 1 Hajani COUIbHO
iMeHy10Tbcs «CTOpOHM» Ta KOKHA OKpeMo — « CTOpOHa .
JloroBip Mae 3Mima"ny QopMmy, sKa CKJIAaIa€TbCsl 3 €JIEMEHTIB PI3HUX JOTOBIPHUX
CcTOCYHKIB MK bankom Ta KiieHTOM B pO3pi3i HaJaHHS PI3HUX BUJIB OAHKIBCHKUX MOCITYT
bauky, a came:
- BIJIKpUTTS, 00CIIyrOBYBaHHs Ta 3aKpUTTA [I0TOYHUX paxyHKIB;
- BIIKpHUTTSA, OOCIYrOBYBaHHS Ta 3aKpUTTA [IOTOYHUX paxXyHKIB 3 BHKOPHUCTAHHSIM
[InaTikHOi KapTKH;

- BHJaya 1 OOCIYyroByBaHHS MDKHApOJHUX IUIATIKHUX IJJACTUKOBUX KapTOK
(ocobOucTux Ta/abo 3apIIaTHUX );

- MOPSAIOK pO3MillleHHS] OaHKIBChKUX BKiaaiB (11€M03UTIB);

- kpemutyBaHHs y ¢dopmi Opepapadty a0 [ToTOYHMX paxyHKIB 3 BUKOPUCTAHHSIM
[InaTikHOi KapTKH;

- kpemutyBaHHS Y dopMi KpeauTHoi minii 10 [ToTOYHOTO paxyHKY 3 BUKOPUCTAHHSIM
KpenuTtHoi kapTKu;

- 1H(}opmaniiHO-KOHCYIbTallllHI ocayru «KoHChepK-cepBicy;

- 3ilCHEeHHS IaTexiB 3 Bukopuctanusm Google Pay/Apple Pay;

- Cucrema Ib;

- JIogaTKoBi OAHKIBCHKI MOCIIYTH;

- 1Hm 6aHKIBCHKI ociyrH 3rigHo [ly6niuHoi mpomno3uiii.

2.2.baHk, y pa3i HasgBHOCTI BIJAMOBIJHOI TEXHIYHOI MOXJIMBOCTI Ta Ha TiJCTaBi
ykianeHoro 3 Kienrom JloroBopy, Hajjae 0OCTaHHbOMY OaHKIBCHKI ITOCIYTH 32 BIATOBITHUM
[Ipoaykrom baHky, B MOpSAKY Ta HA YMOBax, BUBHAUYEHUX 3aKOHOJAABCTBOM Y KpaiHU, B TOMY
YHCIli HOpMaTUBHO-TIpaBoBUMH akTamMu HBY Ta mum JloroBopom, 3a yMOBH OIUIaTH MOCITYT
banky 3a pirouyrMu Ha MOMEHT HaJlaHHs Takux nmociayr Tapudamu banky.

2.3.Yxnagatoun Jlorosip, CTopoHu mpHiimMaioTh Ha cebe BCl 000B’SI3KM Ta HaOyBaIOTh
BCIX MpaB, nependaveHux miero [1yOmidnor mpomo3uiliero. J1oroBip po3MnoBCIOIKYEThCS HA
koxHY CTOpOHY, IXHIX TPaBOHACTYITHHUKIB Ta 0C10, SKUM IIEpeaatoThCs MpaBa Ta 000B’ I3KHU 32
JloroBopoM, € 000OB’S3KOBHM ISl BCIX IMEPENIYeHUX OCI0 Ta PETYJIOEThCS 1 TIyMaduThCs
BIJIMTOB1THO /IO YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

2.4 MicueM ykianeHHs [[oroBopy € Micle3HaxomKeHHs Miapo3aiany baHky, 1m0 sKoro
KiienTom nmogaBanuch JOKyMEHTH.

2.5.IlinmucanHs Ta HamadnHs KiieHrom AHKeTH-3asBH 110 baHKy po3risigaeThes
Croponamu sik akuent Kiienta (mpuiinstra uiei [lyOmiunoi mpomosumii banky) ymoB
HoroBopy Ta daxt yxnanannas Kimieatom takoro Jlorosopy.

2.6.ITomavero HaJIe)KHUM YHHOM 3aroBHeHO1 AHKeTH-3asBu KiieHT Hajmae baHky mpaBo
Ha.

- 00pOOKy MepCOHANBHUX JaHUX, OTPUMAHUX y 3B 53Ky 3 YKJIAJICHHSIM Ta BUKOHAHHSIM
uporo Jlorosopy;

- BUKOPHICTAHHS TIEPCOHAJIBHUX JaHWX B HACTYMHHX IUIAX: 3a0e3MedYeHHs peami3arlii
bankom Ta/abo TpetiMu ocobamu CBO€T (hiHAHCOBO-TOCIIOAAPCHKOT AiSITBHOCTI, TPOTIOHYBAHHS
MOBHOTO KoJia mocayr bankom Ta/abo TpetiMu oco0amMu, y TOMY YHUCHI IUIAXOM 3/11MCHEHHS

NpSIMUX KOHTAaKTIB 3a JIOMOMOTOI0 3ac001B 3B’SI3Ky, B TOMY YHUCHI, ajleé HE BUKIIOYHO,
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OmepaTopoM MOOUIBHOTO 3B’S3Ky, IUIATDKHUM CHCTEMam/opraHizaiisM; 3a0e3MeueHHs
peanizanii BIIHOCHH y c(epl eKOHOMIYHUX, (PIHAHCOBUX MOCIYT Ta MOCIYr CTpaxyBaHHS;
3a0e3MnedeHH s peajizallii BIIHOCKH 3 akIioHepaMH baHky Ta MoB’A3aHUMU 0cO0aMU;

- epenavy (MOIMKpeHHs1) baHKOM nepcoHaIbHUX JaHUX TPETIM 0codam, B TOMY YHMCII,
ajie He BUKJIIOUHO, omepaTopaM MoOuIbHOrO 3B’s13Ky, MIIC Mastercard, iHIIUM MIaTiKHUM
cUCTEeMaM/opraHizallisiM, B T.4. 3 METOIO MOAANbIINOI OOPOOKH, 3MIHH, 3HUILEHHS], BKIIFOUCHHS
1o 0a3u mepcoHanbHUX JaHUX baHky Ta/abo TpeTix oci0, B TOMY YHCII, ajlé HE BUKIIIOYHO,
omnepatopiB MoO1IEHOTO 3B’ 513Ky, MIIC Mastercard, iHIIMX MIaTIKHUX CHCTEM/OpraHizailii,
BIIMOBIAHO JO 3a3Ha4€HOi METH Ta 0e3 HeoOXimHocTi HaxaHHs KIiieHTy NHChMOBOTO
MOBIJIOMJICHHS MPO 31IMCHEHHS 3a3HAYCHUX JI1Hf;

- Iepeslavy MEePCOHAIBHUX JJAHUX TPETIM 0co0aM BIAMOBIHO 0 3a3HAUYCHUX IILICH.

OpHouacHO 3 miANUcaHHAM Lboro JloroBopy nepcoHanbHi fgaHi KiieHTa BHOCATBCS B
0a3y MepCoOHANBHUX JIJaHUX, TPH 1IboMy KITiEHT MOBi1IOMJICHHUH PO CBOI MpaBa, 3a3HA4CHI B CT.
8 3akony Ykpainu «IIpo 3axucT mepcoHaIbHUX JAHUX», IiJi BUKOPUCTAHHS MEPCOHATBHUX
JIaHUX, 1110 3a3Ha4YCHI BHIIE.

KnienT Hanae banky mpaBo Ha po3kpuTTs 1H(popMalii BigHOCHO cebe Ciryk01 BHYTPILIHIX
noxomaie CIIA abo iHIIOMY opraHy, BU3HAaUCHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHHU IS
000B’s13K0BOr0 BUKOHAHHS BUMOT B pamkax FATCA.

KiienT Hamae 3rony banky Ha nepegavy nepcoHaIbHUX JaHUX Ta iHGOpMAIIii PO YMOBH
KpPEJIUTHO1 orepallii Ta BUKOHaAHHS 3000B's13aHb 32 UM J{oroBopom 1o KpeautHoro peectpy
HamionaneHoro 6anky YkpaiHnu, BiINnoBiaHO 10 3akoHy Ykpainu «IIpo BHECeHHs 3MiH J0
JeSIKUX 3aKOHIB YKpaiHM 1010 CTBOpEHHA Ta BejeHHs1 KpenutHoro peectpy HamionanbHoro
O0aHKy YKpaiHU Ta BJOCKOHAJICHHS MPOIIECIB YIPABIIHHSA KPEAUTHUMHU PU3HUKAMH OAHKIB.

2.7.Jlopauero Anketu-3asBu KiieHT Takoxx Hajgae banky cBOIo 3rofy Ha:

- 301p iHpopmMmarii po ocoOy KiieHTa Ta #ioro ¢iHaHcOBHI CTaH y TpeTiX ocib, sKi
noB’s1i3aH1 13 KilieHTOM pOAMHHUMH, OCOOMCTHMHM, AUIOBUMH, TpodeciiHUMHU abo0 1HIIUMU
CTOCYHKaMH B comiaibHOMY o0yt KiieHra;

- Tmepenady BIIOMOCTEH, siKi CTOCYrOThCs KilieHTa, Ta 3rigHO 13 3aKOHOJABCTBOM
BITHOCATHCS 10 OAHKIBCHKOI TAEMHHMIII.

Ils 3roma cTocyeTbes TIepenayi BITOMOCTEH, SKi MICTATh OaHKIBCHKY TA€MHHIIIO,
napTHepam baHky Ta iHIIUM TpeTiM ocobam, y T.4. HE3aJIe)KHUM ayJAUTOPCHKUM areHTCTBaM,
areHTCTBaM 31 300py n1e0iTOPChKOi 3a00proBaHOCTI, B 00CA31, HEOOX1THOMY JIsi BUKOHAHHS
HuMU Ta bankom cBOiX GyHKIIH, y T.4. 3 MeTOI0 BHKOHaHHS ymoB IlyOmiuHoi mpomo3uirii.
Po3kputts i mepegayda BiIOMOCTEH, SIK1 BITHOCSITHCS 10 OAaHKIBCHKOT TAEMHHII1, 31HCHIOETHCS
bankoM y BiZIMTOBITHOCTI 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHM.

[Tpu oMy Kimient, mogauero AnkeTu-3asiBu, TaKOXK Hajae 3rony baHky Ha mepemady
MEPCOHANBHUX JaHMX Ta iHdopMalii Tpo YMOBU KpPEAUTHOI ormeparlii Ta BUKOHAHHS
3000B's13aHb 3a 1M JloroBopoM m0 Kpeaurnoro peectpy HarionanpHOro 6aHKy Ykpainw,
BiAmoBigHO 10 3akoHy Ykpainm «IIpo BHECEHHS 3MiH 0 JESKUX 3aKOHIB YKpaiHH IIMOJ0
cTBOpeHHs1 Ta BeleHHa KpenutHoro peectpy HamionanbHoro OaHky VYkpaiHu Ta
BJIOCKOHAJICHHSI TIPOLIECIB YIPABIIHHSA KPEAUTHUMHU PU3UKAMU OAHKIBY.)»

2.8.bank mae mpaBo BigMoBHuTH KitieHTy B oOciayroByBanHi. IlimcTaBamu 11 BiIMOBH
Kiienty B #loro o0ci1yroByBaHHi MOXYTh OYTH, B T.4., aJié HE BUKJIIOUHO, HEJJOCTOBIPHICTD
BKazaHUX y AHKeTi-3asBl JaHuX, HeHajgaHHsS KiieHTomM Ha BuMory baHky HEOOXITHHX
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JOKYMEHTIB YU B1IOMOCTEH, a00 YMHUCHOIO Ha/IaHHsI HENPAaBAUBUX BIJOMOCTEH, HEOOXITHUX
st 3'sicyBaHHsL ocoou KiieHTa, cyTi HOro AisuIbHOCTI, (piIHAHCOBOTO CTAaHy, a TAKOX 1HII
nependOayeHi Ta/abo He 3a00pOHEHI 3aKOHOJABCTBOM TmijAcTaBu. BiamoBa banky B
oOcnyroByBaHH1 KitieHTa 3a Takux yMoB po3risiiaetbesa CTopoHaMu ik posipBaHHs JJoroBopy
baHKkOM B OJTHOCTOPOHHBOMY TOPSIIKY.

2.9.0nonarkyBanHsa n0xo/iB KiieHTa, siki BIH OTpUMY€E BIAMOBIIHO 0 YMOB IILOTO
JloroBopy, 3A1MCHIOETHCS 3T1IHO 3 HOpPMAaMH YHHHOTO 3aKOHO/IaBCTBA Y KPaiHHU.

2.10. YMoBu rapanTyBaHHs DOHJIOM rapaHTyBaHHS BKJaAiB (GI3MUYHHUX OCiO (nmami -
®onx) momo BimmKoAyBaHHS KomTiB Ha [lotounomy paxyHky/[lorouHoMy paxyHKy 3
BukopuctanHsaMm  [IK/BxiamHoMy(IeMO3UTHOMY) PpaxyHKy BCTAaHOBIIOIOTbCS  UYWHHHM
3aKOHOJIaBCTBOM Y KpaiHU.

Ha Bumory Bxmannuka mij yac ykIaJeHHs TOTOBOpY cTpokoBoro Bxmany bank Hamae
pPO3paxyHOK HOTo MOXOMIB Ta BHUTpAT, MOB’S3aHUX 3 pO3MINICHHSAM Bkiamy, B sSKOMYy
3a3Havya€ThCs Taka iH(GOpMAaIlis HA AaTy 3BEPHEHHS:

1) cyma HapaxoBaHUX BiZICOTKIB 3a BECh CTPOK po3MillieHHs Bkiiaty, 3a3Ha4eHuil y I0roBopi
(L7151 CTPOKOBHIX JIOTOBOPIB);

2) cyma mojatkiB i 300piB, sSKi yTpUMYIOThCS 3 BiaqHuka, 3a BeCh CTPOK PO3MIILICHHS
Bxunagy (11 CTpOKOBHX JTIOTOBOPIB), 3a3HAUYEHUI B JOrOBOPI, 13 BU3HAYEHHAM 1H(pOpMAIlii, 1110
bank BHKOHY€ QyHKIIT TOTATKOBOTO areHTa;

3) cymMa KOMICIMHUX BHHArOpOJ Ta IHINI BUTpATH KIIEHTA 3a MEpiogaMu, MOB’s3aHi 3
PO3MIIIICHHSAM Ta 00CITyroByBaHHsIM Brany.

Ha [ToTounwnii paxyHok/Bkmagauii (1emMo3UTHUN) paXyHOK, BIAKPUTUH B paMKaX IbOTO
JloroBopy, 3 AaTu akuenTyBaHHs i€l [1yOnidHOT Mpomo3ullii MOMMPIOIOTHCS TapaHTii DoHIy
rapaHTyBaHHS BKJIaiB Gi3HUIHUX OCIO.

Ha Bumory Kiienta bank nHagae sutsar 3 [lyOmiuHoi mpomo3wuilii, 3acBiIueHUM
YIOBHOBA)KEHUM MPAI[IBHUKOM baHKy.

2.11.11pu yxnaganHi JloroBopy Ta BCiX HOTro AOJATKIB 1 1HIIMX CYHYTHIX JOKYMEHTIB
bankoM moske OyTu 3acTocOBaHO (haKCHMIJIBHE BiITBOPEHHS IIIMUCY YITIOBHOBAXKEHOT 0COOH
Ta BIIOWTKY IeyaTku baHKy, 10 BiATBOpEHI 3aco0amMu eJIeKTPOHHOro abo IHIIOTO
KOIIFOBaHHS. BuileBka3aHi BIATBOPEHHS BIITHCKY TmedaTku banky Ta migmucy
yIOBHOBa)KeHOI ocobm baHky 3a CBOIMH TpPaBOBUMH HACTIJKaMH MPUPIBHIOIOTHCSA 0
BJIACHOPYYHOI'O IMIJMKCY JTOKYMEHTIB YIOBHOBXXEHOI 0c000i0 baHky Ta CKpinjeHHS
JOKYMEHTIB TIe4aTKo0 baHKy B OpuTiHAli, 1 HE MOXYTh OyTH BUKOPHCTAaHI B MAaHOYTHHOMY Yy
AKOCTI TIJACTaB s Bu3HaHHSA JloroBopy/ IOKyMEHTY HEHINCHUM, HIKYEMHUM abo
HEYKJIaJICHUM.

bank, kepyrounch HOpMamu ctarti 207 lluBinpbHOro kKomekcy YKpaiHU MPOIOHYE
Kimienty, a KiieHT MOro/KyeThCst 3 TUM, IO TIiJ] 9ac IMiAMucaHHs 3 00Ky baHKy TOKyMEHTIB,
HEOOXITHUX 71 YKJIamaHHS 1boTo JloroBopy Ta BCiX WOTrO JOMATKIB 1 IHIMUX CYIYTHIX
JTOKYMEHTIB, BUKOPUCTOBYBATUMETHCS (DaKCHUMUIbHE BIATBOPEHHS MiAMUCY YIOBHOBAKEHOI
ocobu banky Ta BinOuTKy neuatku baHky, siki HaHECEH1 3ac00aMu €IEKTPOHHOTO a00 1HIIOTO
KOIIIIOBAHHS Ta 3pa3KM SKUX MICTATHCSA B IIbOMY ITyHKTI, a caMe:
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[Tignuc I'onosu IlpaBninus
Ta BIIOUTOK MEYATKU

JloBraneceka I'.B.

2.12.3 ycix nuTaHb, MO He BperyaboBaHi JloroBopom, CTOPOHH KEPYIOThCS UHMHHUM
3aKOHOJABCTBOM Y KpaiHH.

PO3/1JI 3.
MNOPAJOK BIAKPUTTS, OBCJAYTOBYBAHHS TA 3AKPUTTSA IOTOYHUX
PAXYHKIB
3.1. HOPAAOK BIIKPUTTSA TA OBCJIYTI'OBYBAHHS IIOTOYHUX PAXYHKIB

3.1.1. lopsinok BinkputTTa, 00ciIyroByBaHHs [lOTOYHOTrO paxyHKy Ta BHKOPUCTAHHS
KOIIITIB 32 HUM, a TAaKOX IMOPSIOK 3aKpHUTTs [10TOYHOr0 paxyHKy BH3HA4YaeThes JloroBopom,
HOPMAaTUBHO-TIpaBOBUMH akTaMu HBY Ta 3akoHOaBCTBOM YKpaiHM.

bank Bigkpuae [1oTouHI paxyHKH AJis BIACHUX MOTPEOD:

- bizmuHMM ocobaM (pe3uIeHTaM Ta Hepe3uJACHTaM);

- Ha 1M’ MaJIOJITHIX OCi0 (miTeH, skl He qocsaryn 14 poKiB) 3a 3BEPHEHHSAM 1X 3aKOHHUX
IPE/ICTABHUKIB;

- HETIOBHOJIITHIM oco0am BikoM Bif 14 1o 18 pokis;

- 3a 3BEpHEHHSAM OjHI€T (Ppi3nuHOi ocoOm Ha iM’s iHIIOI (Hi3UYHOI 0OCOOM Ha IMiJICTaBl
JIOBIPEHOCTI;

- ¢BUYHUM ocobaM IS 3MIMCHEHHS JESKUX BHJIIB BHIUIAT (3apoOiTHOI ILIaTH,
JUBIJICH/TIB, CTUTICH 1/, TIEHC1H, COLIAJIBHOT IOTTOMOTH, IIOBEPHEHHS HAJIMIIIKOBO CIUTAYCHUX
CyM, 1HIIIUX BUILIAT);

- Ha iM’s1 i3ugHOT 0COOM, BU3HAHOT CYJIOM HENI€3aTHOIO, 3a 3BEPHEHHSM ii 3aKOHHOTO
MPEICTaBHUKA;

- Ha iM’s (i3ugHOT 0CcOOM, ITMBUIBHA JI€3aTHICTh K0T OOMEKeHa, 32 3BEPHEHHSM i
3aKOHHOTO MPEJACTaBHUKA.

OcoOmuBOCTI BIAKPUTTS, 3aKPUTTA Ta (QYHKIIIOHYBAaHHS KOXXHOTO 3 BKa3aHHUX PAaXyHKIB
BCTaHOBJIIOIOTHCS BIITIOBITHO 10 HOpMAaTUBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHIX mporeayp
banky.

3.1.2.bank, Ha migTBepmKkeHHS dakty ykinamanas 13 Kiieatom JloroBopy, Bmpasi
noBimomutn KirieHTa mnpo NpuAHATTS AHKETH-3asBH  JUCTOM-TIOBioMIiteHHIM/CMC-
MTOBIIOMJICHHSIM/JTUCTOM-TIOBIJIOMJICHHSIM Ha €JEeKTPOHHY NomTy 3a aapecoro/ Homepom
¢dinancoBoro TenedoHy/eNneKTpOHHOIO anpecoro KirieHta, 3a3HaueHuMH B AHKETI-3asBi
Kiienra, abo iHIIMMM KaHajmaMu 3B's3Ky nepegdoaueHumu 1um Jlorosopom. [lpu npomy, B
Oynp-skoMy BUNAAKy, [loroBip Oyae BBaxaTHCS YKIAAEeHWM 3 JaTH OTpUMaHHS baHkom

24



Anketu-3asBu KiieHTa, He3alle:)kHO BiJl TOTO M Oyio nependadeHe nosigomieHHs Kiienta
PO aKLENT IMOB1IOMJIEHHS Ta 4M OyJI0 Take MOB1IOMJIEHHS BiAnpasieHe baHkoM, a SKIo Take
MOBIJOMJIEHH OyJji0 BiJNpaBieHEe baHKOM - TO HE3aJIeKHO BiA TOro, 4u OyJI0 Take
MOBIJIOMJIEHHs oTpuMaHe KiientoMm, abo, 3 OyJb-sIKUX mNpuuuH, Oyso orpuMane Kiientom
MI3HIIIE BKa3aHOTO B AHKETI-3asiBl CTPOKY (SKIIO B AHKeTi-3asiBi OyB 0OyMOBIEHHMI TaKUil
CTPOK).

3.1.3.Kunient BignoBiaHo a0 LluBinbHOrO KOJIeKCy YKpainu, HopMm 3akoHy Ykpainu «IIpo
IUJIaTIKHI CUCTEMU Ta MepeKa3 KOILITIB B YKpaiHi», [HCTpyKIii mpo 6e3roTiBKOBI pO3paxyHKHU
B YKpaiHi B HalllOHAJIbHIN BadIOTI, 3aTBEpAKeHO01 noctanoBoo Ilpasninasg HBY Bix 21 ciuns
2004 poxy Ne22 (i3 3MiHaMu 1 JIONOBHEHHSIMHU), NOpydae (Hagae po3nopspkeHHs) baHky
CaMOCTIMHO 3/11iICHIOBATH AOTOBIipHE CNIMCAHHA I'POIIOBUX KOWITIB 3 [ToTOyHOrO paxyHKy Ha
yMOBax, BU3HAYCHUX UM [[oroBOpOM.

3.1.4.Knient nopyuae banky 3aiiicHIOBaTH 10roBipHe criucaHHs 3 [ToTouHMX paxyHKIB
KiienTa B HanioHalbHIN BaytoTi HA KOpUCTh baHKy cyMm koMmiciiiHuX BUHAropoj banky, ski
nepenbavyeni Tapudamu B yacTHHI, 110 BU3HA4Ya€e BapTiCTh 00ciyroByBaHHs I[loTouHoro
PaxyHKy Ta MpOBeJACHHS 0€3roTIBKOBUX 1 FOTIBKOBUX Orepailiil mo HhomMy. Po3Mip Komiciii Ta
NEPIOUYHICTh iX CIUIaTH, a OTKE W MEepIOAMYHICTh MPOBEIEHHS JOTOBIPHOTO CHUCAHHSA,
BU3HaueH1 Tapudamu.

3.1.5.VY Bunanky BigcytHocTi Ha [ToTounux paxynkax KiienTa B HalloHaJdbHIM BaJIIOTI
CYMH KOIITiB, TOCTaTHROI JUIsl POBEACHHS PO3PaxyHKIB 3a HaJaHi 3rigHO 1koro J[oroBopy
nociyru, Kinient Hanae nmpaBo banky 31iiicHIOBaTH TOTOBIpHE CIIMCAHHS 3 TIOTOYHUX PaxXyHKIB
Kiienra B 1HO3eMHUX Bamtorax, BiAKpuTux B banky. Jlns nporo KienT mopyuae banky
CaMOCTIHHO TPOJaBaTH BIAMOBIIHI CYMH 1HO3€MHOI BAJIOTH B PO3Mipi, HEOOXITHOMY IS
CIUUIaTH KOMICIH (B TOMY YHCJI1 KOMICIH 3a MPOJak 1HO3EMHOT BaJIFOTH), 110 3HAXOASATHCS HA
X paxyHkax, Ha BPY 3a xoMepuiiiHuUM KypcoM, sSIKUi CKJIaBCSl Ha JIeHb MPOAAXY, a CyMy
HaIlIOHAJLHOI BaJIFOTH, OTPMMAHY B MPOJa)Xy 1HO3E€MHOI BAJIIOTH JJIsI CIUIATH KOMICIH,
HaIpaBJISATH Ha BIAMOBIIHUI paxyHOK banky 0e3 momepennporo 3apaxyBaHHs Ha [loTounnii
paxyHOK, YTPUMYIOUM TIpM IhOMY 3a paxyHok Kiienta Bci mepeadavyeHi YHHHHUM
3aKOHOJAaBCTBOM ITOJATKH Ta 000B’A3KOBI IJIATEXKI.

3.1.6.3a3HaueHa MOXKJIMBICTH JIOTOBIPHOTO CITMCAHHS € TIPaBOM, a He 000B’s13koM baHka,
tomy KilieHT He 3BUIBHSETHCS Bij BIAMOBITAIBHOCTI mepen baHkom 3a Heciuiaty (HEIOBHY
OIUIaTy) KOMICIHHOT BUHaropoiu banky 3a HajaHi oMy baHkoM rmociayru Ta 311iMCHEH1 3a HOTo
[ToTouyHUM paxyHKOM omepailii B Mexax 11b0ro Jlorosopy.

3.1.7.Ha 3anmuiok KOMITIB, MO 3HaxXoasThcss Ha [loToOuHOMY paxyHKY, 3a (paKTUUYHUN
CTpOK ix 3HaxomkeHHs Ha [lotounomy paxyHky bank HapaxoBye Ta crutauye KitieHTy
MIPOLIEHTH, PO3MIp SIKUX BCTAaHOBJICHO y Tapudax.

3.1.8. IlpouieHTH HapaxOBYIOTHCS IIOMICAYHO B OCTaHHINM PoOoumii nmeHp Micsrs 3a
3aMITKaMHA KOMITIB, sIKI 3Haxonuiucs Ha [loTouyHOMY paxyHKy Ha KiHEIb KOXXHOTO JIHS
MPOTSITOM 3BITHOTO MICSAIIS, BUXOASYH 3 (PAaKTHYHOI KiJIBKOCTI JTHIB B MicIi Ta (paKTHYHOI
KUTBKOCTI JTHIB B POIIi.

3.1.9.bank crutauye HapaxoBani nporeHTH Ha [loTounuii paxyHok KiieHnTa He mi3Himme
octaHHbOTO0 P00OOYOro mHS MicsIsl HapaxyBaHHsS MPOIICHTIB, NUISIXOM iX 3apaxyBaHHSA Ha
[lotoununit paxynok. Ilpu 3akpurri I[loTouHOro paxyHKy HapaxoBaHl MPOLIEHTH
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BUI1auyoThcs: KiieHTy rotiBkoro 3 kacu banka abo MoxyTh OyTu nepepaxoBaHi bankom Ha
1HIIMM, BU3HaYeHu KiiieHTom, paxyHoK.

3.1.10.Ilpu HemoctatHOCTi KowTiB Ha llotounomy paxynky Kiienta s omnatu
KOMICIHO1T BUHAropo iy 3a nociyru banky, ocTaHHii MOXe BIIMOBUTH Y HaJaHHI BITIOBITHOL
nociyru Kmienry.

3.1.11. Haknanenus apewmty Ha [loTouHuii paxyHOK a00 3yIMHEHHS orepaniii 3a HUM, 1110
oOMexxye mpaBo KirieHTa Ha pO3MOPSHKCHHS KOIITAaMH, MOJMKJIIMBE TUTBKH Yy BHITaJIKaX,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHWU.

3.1.12. Ha IloTouHuii paxyHOK BCTaHOBIIOETbCSI He3HMKyBanbHUMN 3aIUIIOK B PO3MIpl
100 (cto) rpH. 00 xor.

3.1.13.KjienT mae npaso:

3.1.13.1.CamocTiiiHO  po3mopsi/KaTtucs komrTamMu Ha [loTouHoMy paxyHKY 3
JOTPUMAHHSM BHMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta I1oro J{orosopy.

3.1.13.2.0¢popmMuTy 10BIpEHICTH HA pO3MOpsAKeHH [JoToYHMM paxyHKOM iHIIIH 0c001
B TIOPSJIKY, Tlepe10aueHOMY YHHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

3.1.13.3.0tpumyBatu iHpopmauito npo aitoui Tapudwu, ctan IloTouHOTrO paxyHky y
BUTJISI BUnucku/noBiku BiAMOBIIHO 0 YMOB 11boro JloroBopy Ta nirouux Tapudis.

3.1.13.4. PozipBatu JloroBip Ta 3akputu [loTOuHMIT paxyHOK B MOPSAKY NEepea0aueHOMY
uuM JloroBopom.

3.1.13.5. PeanizoByBatH iHII IpaBa, BU3HAUEHI yMOBaMH 11b0ro J{oroBopy Ta YMHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.1.14. KaieHT 3000B’SI3y€ThCSI:

3.1.14.1.JlotpuMyBaTrCsa BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU 3 MUTaHb 3a1100IraHHs
Ta TMPOTHAIl Jeramizamii (BIAMHUBaHHIO) JIOXOJIB, OJEpPKaHMX 3JI0OYMHHUM MUISXOM,
(diHaHCYBaHHIO TEPOPHU3MY Ta (P1HAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOI'O 3HUIIECHHS,
a TaKo IIOJI0 3/11MCHEHHS pO3paXyHKOBO-KaCOBUX OIlepalliii, 30KpemMa 3aCTOCOBYBATU TUIbKU
nepeadavYeHi YMHHUM 3aKOHOAaBCTBOM (POPMHU PO3PAXYHKIB.

3.1.14.2.CBoevacHO 3IHCHIOBATH OIUIaTy 3a BUKOHaHI baHkom omepariii 1 HamaHi
NOCJIYyTH 'y BianoBigHocTi g0 Tapudis, mo IiF0Th HA MOMEHT 3[IMCHEHHS Takoi omepartii
Ta/ab0 HaJlaHHS MMOCIYTH, a TAaKOXK 3a0e3nedyBaTu po3Mip He3Hn)KyBaHOTO 3aJIMIIKY KOIITIB
Ha [ToTouHOMY paxyHKYy, SIKIIO 11e repeadadeHo JJororopom.

3.1.14.3.He BukopucroByBaTu IloTOWHMI paxyHOK [JIs TPOBEICHHS OIEpallii,
MOB’SI3aHUX 13 3[IWCHEHHAM MiIMPUEMHUIIBKOT MIsUIBHOCTI, a B pasi BiAKpuTTs [loToyHoro
paxyHKy JJiS BWIUIATH TIEHCIT Ta COIladbHOI JTONMOMOTHM — HE BHUKOPUCTOBYBATH TaKUU
[ToTouHuit paxyHOK nJisi OTpUMaHHS OyIb-IKUX KOIITIB, KpIM CyM TeEHCIi coliaabHOI
JIOTIOMOTH Ta 1HIIUX, MepeA0auYeHUX 3aKOHOM COI[IaJIbHUX BUILIAT.

3.1.14. 4 HanaBatn banky indopmamito mogo HaiaexHocti Kiienta Ta ioro
MPEACTAaBHUKIB JI0 THX, IO 3rigHo .13, .19 Ta m.25 crarti 1, po3ainy 1, 1.2 yacTuHH 5 CTATTI
6 pozminy Il 3akony Ykpainu «IIpo 3amobiranns Ta mpoTHIit0 Jierami3aili (BiIMHUBAaHHIO)
JIOXO/IIB, OACPKAHWUX 3JIOYMHHUM IUISTXOM, (DiIHAHCYBAaHHIO TEPOpPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHST 30poi MacoBoro 3HumeHHs» Bif 14 xoBTHA 2014 poky Ne 1702-VII 31
3MiHAMU Ta JOMOBHEHHSMHU BITHOCSITBCS 10 MyOIYHUX OCI0 a00 ONM3BKHUX YW MOB’SI3aHUX 3
HUMU.
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3.1.14.5. BuxoHyBatu IHIII OOOB’SI3KM BHU3HAaYeHI UM J(OroBOpoM Ta YHMHHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

3.1.15. bank mae npaBo:

3.1.15.1.Bumaratu y Kiienta HagaHHs AOKyMEHTIB Ta 1H(opmallii, Mo nepeadadeHi
YUHHUM 3aKOHOJIaBCTBOM YKpaiHH, y T.4. IS 11eHTudikauii Ta Bepudikanii ocoon Kiienra
a00 110ro BUBYEHHSI, yIOBHOBXKEHHX HUM 0OCI10 Ta 3'ACyBaHHs HOTO (PiIHAHCOBOTO CTaHY TOLIO.
VY Bunaaxky HenananHg KiieHTOM HEOOX1IHMX JOKYMEHTIB 4 iH(pOpMallii, a00 HABMHCHOIO
HaJlaHHS HempaBAMBOi iH(popMallii npo cede, BiamMoBuTH KitieHTy B 00CITyroByBaHHI.

3.1.15.2.BukopuctoByBatd rpomioBi KomTd Ha [loTouHOMY paxyHKy, rapaHTylO4yu
npaBo Kiienra 6e3nepenkogHo po3nopsIsKaTUCs LIMMH KOILITAMHU.

3.1.15.3.BigmoButu KitieHTy B 3aiiicHEHHI1/3a0€3M€YeHH] PO3PAXyHKOBUX 1 KAaCOBUX
onepauiid 3a [IoTOYHMM paxyHKOM NIpH HAsBHOCTI (DAaKTIiB, IO CBIAYATH MPO MOPYILUEHHS
KrieHTOM BHUMOT YMHHOTO 3aKOHOJABCTBA, a B pa3i BIAKPUTTA [l0TOYHOTO paxyHKy mams
BUILIATH MEHCIT Ta COLIAIbHOI JOTIOMOTH - SIKIIO ONeparllisi OB’ s13aHa 13 3apaxyBaHHIM Oy/b-
SKUX 1HIIUX KOIITIB, HDK CyMHU IMEHCII, COLIAJIbHOI JIOMOMOTH Ta IHIIMX, MepeadadeHux
3aKOHOM COLIaJIbHUX BUILIAT, @ TAKOX Y BUIAJKY BCTAHOBJIEHHS, 110 Taka orneparisi MiICTUTh
O3HAKHU ofepallii, sika mijuisirae ¢iHaHCOBOMY MOHITOPUHTY BIAMOBIAHO 10 3aKOHY YKpaiHu
«IIpo 3amobiranHs Ta MPOTHU/IIIO Jierasialli (BiIMUBAHHIO) JOXOI1B, OJEPKaHUX 3TOUMHHUM
HUIAXOM, (PIHAHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HMILIEHHS» a00 MICTUTH I1HIII PU3MKH, BU3HAYEHI BaHKOM 3TiIHO PHU3UK-OPIEHTOBAHOTO
X0y .

3.1.15.4 KontpomntoBaTu mnpoBeaeHHs omnepaiiii 3a Ilorounum paxynkom Kiienta y
BIJIMOBITHOCTI 0 BUMOT YMHHOTO 3aKOHO/AaBCTBA YKpaiHW Ta HOPMATHUBHO-TIPABOBUX AKTIB
HBY.

3.1.15.5.3akputu Ilotounuii paxyHok KiieHTta Ta JOCTPOKOBO MPUIUHHUTH JiIO
Horosopy 3a [Ipoaykrom banky y Bunaakax nepeadaueHux UM J{oroBopom.

3.1.15.6. PeamizoByBatH iHII TIpaBa BHU3HA4YeHI IUM J[OoroBopoM Ta YHWHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.1.16. bank 3000B's13y€ThCS:

3.1.16.1.Bigxputu Knienty I[ToTounuii paxyHOK Ha MiJCTaBl JOKYMEHTIB, MOJJAHUX HUM
3TiJIH0 YUHHOTO 3aKOHOJABCTBA YKpaiHW Ta IiCIsA MPOBEICHHs ineHTH(ikamii ocodu Ta
BUBYCHHS KiTieHTa Ta BKUTTS 3aXO0/iB BiJIMOBIIHO 10 3aKOHOJIABCTBA, SIKE PETYIIIOE BITHOCUHU
y cepi 3amobiraHHs Ta IPOTUAIT Jieramizaiiii (BiAMUBAaHHIO) JOXO/IiB, OJICPKAHUX 3TTOUYMHHUM
UIIX0oM, (piHAaHCYBAaHHIO TEPOPU3MY Ta (IHAHCYBAHHIO PO3IMOBCIOJIKEHHS 30p0i MacoBOToO
3HULICHHS.

3.1.16.2.Bectu  po3paxyHKOBO-KacoBe 0OcCiIyroByBaHHs [lOTOYHOTO paxyHKy Ta
BUKOHYBaTH 3a JnopydeHHsM KilieHTa B Mekax 3ailumiKy KomiTiB Ha [loTouHOMYy paxyHKY
PO3paxyHKOBI, KACOBI Ta 1HIII Omepairii, SKi nepeadadyeHi YMHHAM 3aKOHOTaBCTBOM Y KpaiHHU.

3.1.16.3.BukonyBaTH B Mekax 3aiduiiKy Ha [loTouHOMY paxyHKY IUTaTiKHI JOPYYCHHS
KiienTa B HalioHaBHIM BaIIOTI, OTpUMaHi ipoTsaroMm OmnepariiHoro Jacy, y AeHb OTpUMaHHS
TaKUX JOPYYEHb, a Ti, [0 oTpuMaHi micisa OnepariitHoro yacy — HacTymHoro Pobodoro gHs
Ta B 1HO3€MHIM BajJIOTi, OTpUMaHi mpoTsarom OrmepariiHoro yacy, He Mi3HIIIe HACTYITHOTO
Po6ouoro nHd, a Ti, 110 oTpumMani micis OnepaiiiHoro yacy — He Mi3HIIIE HIX Yepe3 OJIUH
pobouunii 1eHb, Micis iX OTPUMAHHS.
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3.1.16.4.3apaxyBaTu rpoIlIOBI KOIITH, 110 Haaiinum Ha [lotounuii paxyHok Kiienra, B
JI€Hb HAJIXO/UKEHHS 10 baHKy BIANOBIIHOIO pO3PaxyHKOBOIO JIOKyMEHTa. Ko
PO3paxXyHKOBUN JTOKYMEHT HaAiimoB A0 baHky B micisonepauiiiHuii yac, To 3apaxyBaHHS
komTiB Ha [loTounuii paxyHok Kiienta Moxe 3aiiicHIOBaTHCA HacTynmHoro Poboyoro mHs.
[Ipy ubOMYy KOIITH, MPUIHATI Yy BHUXIJHI a00 CBATKOBI JHI, 3apaxoBYyrOThcs Ha [loTouHuUi
paxyHOK B niepiuit PoGounii 1eHs micist BUXiIHUX a00 CBSITKOBHX JIHIB.

3.1.16.5. BuxonyBatu 1HII OOOB’SI3KM BHU3Ha4YeHI MM JlOroBOpOM Ta UHWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.2. MOPAJOK BIAKPUTTS TA OBCJIYT'OBYBAHHS TIOTOYHUX PAXYHKIB 3
BUKOPUCTAHHSAM ILIATIZKHOI KAPTKH

3.2.1.bank Hagae mociyru KiieHTy MO0 BIAKPUTTA, OOCIYyrOBYBaHHS Ta 3aKpUTTS
[Totounoro paxynky 3 BukopuctanusMm 1K, odopmise Kaprky ta IIIH no nei, a Takox
3abe3reuye 3A1MCHEHHsS po3paxyHKiB 3a OrmepaiisiMd B MeXaX BCTAHOBJICHOTO JIIMITY
oBepapadTy/ButpatHoro niMmiTy, y MOPSAKY, IMepeadadyeHOMY UYWHHHM 3aKOHOJABCTBOM
Ykpainu, HopmatuBHUMU JokymeHtamu HBY, Jlorosopom, IIpaBunamu xopucrysanus 1K
banky, nitounmu Tapudamu banky ta npaBunamu [InaTikHUX cucTeM.

3.2.2. bank BiakpuBae Kumienty Ilorounmii paxyHok 3 BukopuctanHsm I[IK B
HaI[lOHAJIbHIM BaioTi YKpaiHu a0o B 1HO3EMHIN BaJIOTI HA CTPOK Ta YMOBAax, BU3HAUEHHUX
JloroBopom.

3.2.3.bank, Ha miaTBepkeHHS (akTy ykiamanHs 13 Kimientom [loroBopy, BiIkpuBae
Kimienty I[lotounuii paxyHOK, a TakoX BIIpaBi MmoBiioMuTH KiieHTa mpo NpuiHITTS AHKETH -
3asBu smctoM-ttoBigomiieHHsIM/CM C-110B11OMJIEHHAM/ TUCTOM-OB1JOMJIEHHIM Ha
eJIEKTPOHHY MOITYy 3a aapecoro/Homepom ¢diHaHCOBro TenedoHy/eIeKTPOHHOKI aIpecoro
Kiienra, 3a3nauenumu B AukeTi-3asBi KimienTta, abo iHITUMU TEXHIYHUMH 3aCO0aMH 3B'SI3KY.
[Tpu oMy, B Oyib-skoMy BUIaKy JloroBip Oye BBaKaTuCs YKIAJACHUM 3 JaTH OTPUMAHHS
bankom Ankertu-3asBu KitieHTa, He3a1€KHO BiJ TOTO, 4M OYyJIO mependadeHe MOBIIOMIICHHS
Kiienra npo akmenT Ta um Oyso Take IMOBIJIOMJICHHS BifmpaBiieHe baHkom, a sSIKIIO Take
MOBITOMJICHHSI OyJIo BigmpaBiieHe baHKOM - TO He3aleXHO BiJi TOro, 4u OyJIO Take
noBigomiIeHHsT oTpuMmaHe Kiientom, a6o, 3 Oyap-aKuxX NpuyuH, Oyjo orpumane KiieHToM
Mi3HilIe BKa3aHOTO B AHKeTi-3asBl CTpOKy (Ko B AHKETI-3asiB1 OyB 0OyMOBIIEHUN TaKUM
CTPOK).

3.2.4.B pamkax ykmnanenoro JloroBopy bank odopmiroe Kiienty Kaprky, momepensso
o3HartomuBIm Kiienra 3 miero [lyOmiunoro mpono3uitieto ta girounmu Tapudamu banky B
noctynHi ¢opmi, mmsxom posmimieHHs i€l [lyOmiynoi npomosumii Ta Tapudis B
noctynHoMmy wMicti (Bigminenas banky ta/abo Odimiiinuii caidlt banky Tomio) Ta Hazgae
npumipauk Takux Tapudis, a Takox vanae [TTH. TIpu npomy IT1IH moske HanaBaTtrch 3acobamu
CMC-noBinomnenns, abo pasom 3 Kaptkoro MoxyTh Oyt mepenana KiieHTy omHuM i3
HACTYIHUX CIOCO0iB, [0 0OupaeThcss baHkoM Ha BiIacHUN PO3CYA:

v ocobucro Kiienry y Bimainenni banky npu ykinagansi 3 HuM JIorosopy;

v IUISXOM HampaBJCHHS JIMCTa, MO0 MIiCcTUTh KapTKy Ta iH(OpMaIio mpo MOpsIoK

orpumanHs [11Ha o wei, 3a 3a3nauenoro Kiienrom aapecoro;
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v' ocobucTo KimieHTy yIOBHOBa)KEHNUM TPEICTABHUKOM 3aTy4eHOT BaHKOM Kyp €pChKOT
KOMIIaHIi;

v’ iHmmM croco6oM, iHANBIAyanbHO y3romkeHnM barkowm i3 Kimiearom.

3.2.5. IIK € BnacHicTio banky; emityeTscs Ha iM’a Jlepxkarens ocHoBHOI [IK/Ha iM’s
Hepxatenst onatkoBoi IIK, mio 3a3nauenuit B 3asBi Kiienra, sikomy KiieHT Hanas
MOBHOBXEHHS MO0 BUKOHAHHIO omepariii 3 BukopuctanHsM [IK 3a paxyHOK KOMITIB, IIO
o0nikoByI0ThCcsl Ha iHoro Ilotrounomy paxynky 3 BukopuctanHsm IIK. TIK nHamaetbes
Hepxarento ocHoBHOi [IK/Ilepxkarento mogatkoBoi IIK B TumMyacoBe KOpPUCTYyBaHHS Ha
yMOBaX, BCTaHOBJIEHUX [[oroBopoM 1 Hi 3a AKUX OOCTaBUH HE MOXK€ OyTH MepeaaHa 1HIIUM
oco0am, 3a BUKIIOYEHHSIM BUNIAAKIB, Tepe0aueHnX YUHHUM 3aKOHOAABCTBOM YKpaiHu. bank
Mae MpaBo y OyIb-sKWii MOMEHT Ha CBill pO3Cyl 3yNUHHUTH i ipu3ynuHUTH Aito [1K, a Takox
BigMoBUTH KiienTy y 1i moHoOBieHH1, 3aMiHl yu Bumycky HoBux IIK y pasi mopyieHHs
Knienrom Oyap-sxux ymoB nporo JloroBopy Taabo IIpasun kopuctyBanns [1K.

3.2.6.IIK wnanmaetbcs [Jlepxaremo TIK (mig miamuc mpo (akT OTpUMaHHS) HTPOTITOM
cTpoky, mnoBigomieHoro (3acobamu CMC) na Homep ¢dinancoBoro tenedony, micis
3aBeplICHHS baHKOM TepeBipKkd 1 MIATBEp/DKCHHS [aHUX, IO MICTATBCS B HAJTAHHUX
Hepxarenem IIK nokymenrax.

3.2.7.1IK Bumaethcsi Ha BuzHaueHuil ctpok Aii. [lepeBunyck I[IK Ha HOBHII cTpok 3a
iHimiatuBoro KitieHTa 3/1HCHIOEThCS 3a 3asiBor0 KitieHTa (B TOMY 4YHCIIl 3pOOJICHOIO TUISIXOM
3BepHeHHS B KoHTakT-1IeHTp a0o 3amoBHEHHs 3asBku Ha CaiiTi baHKy 4M iHIIUM TIISTXOM,
nependayenum ymoBamu [Ipoaykty banky ta Tapudamu. [lpu npomy KiieHnT 30008’ s13annmii
crutaTuTy Komicito banky 3a o6ciyroByBanss [loTounoro paxynky 3 Bukopuctanusam [1K Ta
I1K BigmosigHo 10 Tapudir banky.

3.2.8.KitieHT mpoBoAuTh po3paxyHku 3 BukopuctaHHsMm [IK (ii pekBi3uTiB) TUTBKH B
Mexax cymu ButpatHoro nimity. Bukonannst Kiienrom onepartiii 3 Bukopuctanusam [1K s
3M1MCHEHHS HUM T1IIPUEMHULIBKOT JiSTTBHOCTI HE JIOMTYCKAETHCS.

3.2.9.bank Mae npaBo BcTaHOBUTH He3HmKyBanbHMM 3anuiiok Ha [ToTouHOMY paxyHKY
3 Bukopuctanasam [1K.

3.2.10.Knient nmopyuae, a bank 3000B’SI3y€ThCS B TOPSJAKY JOTOBIPHOTO CITMCAHHS
criucyBatu 3 [ToTounoro paxyHky 3 Bukopuctantsm 1K B cTpoku, Ha ymMoBax Ta B po3mipax,
BU3Ha4YeHUX UM JloroBopom Ta Tapudamu, HaCTyIHI CyMHu:

3.2.10.1.cymu xomtiB 3 Hioro Ilorounoro paxysky 3 Bukopucrantsm I1K B po3mipi, mo
JOpIBHIOE 200 EKBIBaJIGHTHUH CyMmi KOIITIB, Mo omepamisx 3 Buxkopuctanusm [IK, Ta
HaMpaBJSITH 1X HA BIAMIKOMYyBaHHS BHUTpAaT, MOHeceHMX bankom Ha kopucTh [lmaTiHUX
CUCTEM Yy 3B’s3Ky 13 3JiMCHEHHSIM Takux omepamiii. CrnucaHHsS 3a3HAYCHUX KOIITIB
3MIMCHIOETHCS HA BHKOHAHHS BUMOT EkBaiipiB, BUCTaBICHUX JO OIUIATH 3TiJHO MPaBUI
[Tnatixkaoi cucremu, He misHime 180 (cra BiciMaecsasTH) KajeHIapHUX AHIB 3 JaTH
npoBeneHHs onepaiiii 3 BukopuctanusaM K. ITpu oMy B pasi Brpatu [IK bank cniucye cymu
KOIITIB 32 BUMOTaMH, BUCTABJICHUMH JI0 OTIJIATH 3a MEPioJl, [0 MUHYB 3 MOMEHTY BUSIBIICHHS
Kmientom Brpatn IIK mo momeHty opaepkanHs bankom moBimomiieHHs Bin KiierTta mpo
BTpaTty 1K, miarBepmxeHOro Moro michbMOBOKO 3asBOIO 3T1THO YMOB 1bOTO J[0oTOBODY;

3.2.10.2.cymu kowmiciitHoi BuHaropogau BiamoBigHo mo TapudiB banky. Ilpu npomy
CropoHu nifuuiv 3roau, 1o Ajisi yrpuManHs bankoMm kowiciiiHoi BuHaropoau 3 [loTtounoro
paxyHky 3 BukopuctandsaM [1K B iHo3emHi1l BamioTi (3a BiACYTHOCTI KowITiB Ha [ToTouHOMy
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paxyHKy 3 BukopuctanHaMm I[IK B HamionanbHiil Bamoti) Kiient nopyuyae banky caMocTiiiHO
(6e3 HagaHHS MUCHMOBOTO JOPYYEHHS) 3A1MCHUTH MPOJaXX 1HO3eMHOI BamoT Ha BPY 3a
KOMEpLIMHUM KypcOM, SIKMH CKJIaBCSl Ha J€Hb NPOAaXy, a CyMy HalllOHAJIbHOI BaJIOTH,
OTpUMaHY BiJl IPOJIaXKy 1HO3EMHOI BATIOTU JIJIsl CTUTATH KOMICIH, HAmpaBisiTU Ha BIAMOBITHUM
paxyHok banky 0e3 momepeaHporo 3apaxyBaHHs Ha [loTOuHMI paxyHOK, YTPHUMYIOUH TIPH
nboMy 3a paxyHok Kiienta Bci mnepen0aueHi YMHHUM 3aKOHOJABCTBOM IOJATKH Ta
000B’3K0BI ILUIATEXKI;

3.2.10.3.cymu 30UTKIB, 1110 BUHUKJIM B pe3yjbTaTl nmopyuieHHs [lep:kareneM OCHOBHOI
1K Ta/abo lepxartenem noaarkoBoi ITK//{oBipeHoro 0co6oro 3rigHo ymoB JJorosopy;

3.2.10.4.cyMu KpeAUTHMX KOIUTIB, L0 MiAyAramTh nosepHeHHio Jlepxkartenem [IK,
MPOLIEHTIB 32 KOPUCTYBaHHS KPEAUTHUMHU KOLITaMH 1 CyMH IITpadHUX caHKUIM baHky, 1m0
BUHUKaIOTh 3a [loTounnM paxyHkom 3 BukopuctanusaM [1K 3a nmum JforoBopom;

3.2.10.5.cymu HapaxoBaHUX MPOLICHTIB 3a KOPUCTYBaHHS KOLITaMH
Ogepapadty/HecankuionoBanoro oepapadry mo [lorouHomy paxyHKY 3 BHKOPHUCTAHHSIM
1K, a Takox Bcto cymy HecankiiioHoBaHOTO OBeppadTy;

3.2.10.6.cymu KoOIITIB, Kl MOMWJIKOBO 3apaxoBaHi bankom Ha IloTouHuii paxyHOK 3
BukopuctanHsaM [1K Ta mianararoTh MOBEPHEHHIO BiIIPaBHUKY.

3.2.11.V Bumanky, SKIIO BaJiOTa TPOIIOBUX KOIITIB, IO 3HAXOJAThCS Ha [loTouHOMY
paxyHky 3 BukopuctanHsm [IK Kiienra, Binkputomy B banky, He cmiBmagae 3 BajlOTOIO
dakTuunoi 3aboproanHocTi Koienta BignmoBinHo m.m.3.2.10.1.-3.2.10.6., muisa morameHHs
Takoi 3a0oproBanocti Kiient nopydae banky 3xiiicHioBaTH Bij iMeH1 Ta 3a paxyHok KiieHnTa
KYITIBJIFO/TIpoAaxk/0o0MiH 1HO3eMHOi BaimtoTu Ha BPY y cywmi, HEoOXigHIi ISl mMoramieHHs
Takoi 3a0oproBaHocti KiieHTa, 3a KOMEpIIMHMM KypcoM KYIIiBII/ Mpoaaxy/oOMiHy
1HO3E€MHOT BaJIIOTH, 1110 CKJIAaBCS HA JIEHb 3/1MCHEHHS omeparlii 3 MoJajlbIlIuM 3apaxyBaHHIM
Ha BianoBigHI Paxynku KiienTa ta/abo banka, yrpuMyroun pu iboMy 3a paxyHok Kiienrta
BCI nependaueHi YNHHUM 3aKOHOJIABCTBOM IOJaTKH Ta 00OB’I3KOBI1 TUIATEXKI.

3.2.12.5kmo Ha I[loTouHoMy paxyHKy 3 BukopucTaHHsMm IIK HemocTaTHRO IpoIIOBHX
KOIITIB JJd 3I1MCHEHHS cHucaHb, 3a3HauyeHuX B m.1.3.2.10.1.-3.2.10.6., Bank 3miiicHIOE
CIIMCaHHS CyM ITI0 3a3HaYCHUM OIlepallisaM 3a paxyHok HecaHkiiioHoBaHOTO oBepapadTy.

3.2.13.Tlopsimoxk ~ BIiAIIKOAYBaHHS CcyM baHky mipu 3jAilicCHeHHI omepaliid 3
BukopuctantsaMm [IK MIIC Visa ta MIIC Mastercard 3a mexxamu YKpaiHu.
3.2.13.1. [1ns xaptoxk MIIC Visa:

3a oneparmisimu 3 BukopucTandsam [1K cyma, mo moBunHa OyTtu BimmikogoBaHa banky,
BU3HAYAETHCS Y TPU €TaIlU:

- CIIOYATKy, HAa MOMEHT TPOBEJICHHS OTepallii, 3MIMCHIOEThCS TIEPEPaXyHOK BiAMOBITHOT
CyMH omeparii i3 BaJIlOTH, B SKii (DaKTUYHO 3AIHCHEHO ONEepalliio, y BaIIOTy TPUBHS 3a
KypcoMm, BcranoBiieHuM MIIC Ha naty mpoBeaeHHs omnepaiiii;

- IPOTATOM JIBOX pOOOYMX JIHIB 3 JIHS 3IMCHEHHS Oomepallii cyma MpoBeJICHOI ormepaiiii,
o paimie Oysa BU3HAYCHA y BaIOTI rpuBHA 3a KypcoM MIIC, mepepaxoBy€EThCsS y BATIOTY
[ToTounoro paxynky 3 BukopuctanHsaMm [IK 3a xypcom HBY Ha mary 3mificHeHHsS qaHOTO
nepepaxyHky Tta 01okyeTbesa Ha [loTounoMy paxyHky 3 BukopuctanHam [IK Kiienra;

- mpotsirom 30 (TPUANATH) KaJIeHAAPHUX THIB 3 JHs poBeacHHS oneparii, MIIC Hamae
banky iHdopmMmaliito 1moa0 po3mipy CyMH IPOBEAECHOI omepailii, a came: CyMu ornepauii y
BAJIIOTI MPOBEJICHOI omepallii Ta cyMu omepaiii y BantoTi po3paxyHkiB 3 MIIC, sky MIIC
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BH3HAYa€ NUIAXOM MepepaxyBaHHs CyMU OIlepallii 13 BAJIFOTH ONepallii y BaJloTy pO3paxyHKIB
3 MIIC 3a kypcom MIIC Ha MOMeHT popMyBaHHA naHuX a5 banky. bank 3/1iicHIOE crincaHHs
cymu onepaiii 3 [lotounoro paxynky 3 BukopuctanHsM [IK Kiienta y BamioTi Takoro
PaxyHky, npu 1npoMy cyMma omnepanii y BaJlOTI Takoro PaxyHKy po3paxoBYEThCS HUIIXOM
nepepaxyHKy CyMH omnepauii y BantoTi po3paxyHkis i3 MIIC, y Bamory IloTounoro paxyHky
3 BukopuctanHaMm [1K 3a kypcom baHKy, BCTAaHOBJIEHUM Ha AaTy CIIUCAHHS.

Ha nary yknananns ganoro JloroBopy BaitoToro po3paxyHkiB i3 MIIC 3a oneparttisiMu y
€BPO BU3HAYAETHCA BAJIIOTA €BPO, 3a ONEpaLlisIMU y 1HO3EMHIN BalIOTI, BIAMIHHIN BiJl €BPO - €
Bamora nosiap CIIA, 3a BHyTpIIIHBOYKPAaiHCBKUMHM OIEpalliiMU - BaJllOTa IPUBHS.

3.2.13.2. JIna xaptok MIIC Mastercard:

3a onepauisiMu 3 BukopuctanusaMm IIK cyma, mo nmoBuHHa OyTy BiamkogoBaHa baHky,
BU3HAYAETHCS y TPU €TaIu:

- CIIOYATKy, HA MOMEHT MPOBEJECHHS ONepallii, 3A1MCHIOEThCS NEepepaxyHOK BIAMOBIIHOI
CyMH orepallii 13 BaJIIOTH, B sKii ()aKTUYHO 3A1MCHEHO Olepallito, y BajlOTy TPUBHS 3a
KypcOM, BCTaHOBJIEHUM baHKOM Ha JlaTy mpoBeeHHs Omepallii;

- IPOTATOM JBOX poOOYMX JIHIB 3 AHS 3/1MCHEHHS Omepallii cyma MpoBeAEeHOI oneparii,
10 padime Oyia BU3HAUEHa y BaitoTi rpuBHs 3a KypcoM MIIC, nepepaxoByeThCs y BAIOTY
[ToTounoro paxynky 3 Bukopuctanusm IIK 3a kypcom banky Ha narty 31iliCHEHHS JAaHOTO
nepepaxyHky Ta 0sokyeThcst Ha [loTounomy paxyHky 3 Bukopuctanssm [1K Kimienra;

- ipotsarom 30 (TpUANSATH) KaJeHAaPHUX AHIB 3 THA TpoBeaeHHs onepailii, MIIC Hanae
banky iHdopmMmariito moa0 po3mipy CyMH IPOBEACHOI omepailii, a came: CyMH omeparii y
BaJIIOTI MPOBEJICHOI omepallii Ta cyMu omeparlii y BamtoTti po3paxyHkiB 3 MIIC, sky MIIC
BU3HAUAE IUISIXOM MepepaxyBaHHI CyMU Ollepallii 13 BAJIFOTH ONepallii y BaJlOTy pO3paxyHKiB
3 MIIC 3a kypcom MIIC na MmomeHT popMyBanHHs nanux it banky. bank 311iicCHIOE ClTUCaHHS
cymu omnepatii 3 [lotounoro paxysnky 3 BukopuctanHsMm [IK Kiienra y BamoTi Takoro
Paxynky, npu 1pomMy cyMma ormepariii y BadioTi Takoro PaxyHKy po3paxoBYe€TbCs HIISXOM
nepepaxyHKy CyMu onepariiii y BaiatoTi po3paxyHkiB i3 MIIC, y Bamtory [loTouHOTO paxyHKy
3 BukopucTtanusaMm [1K 3a kypcom baHky, BCTAHOBIIEHUM Ha JaTy CIIMCAHHS.

Ha nary yknanganus nanoro Jlorosopy Bantotoro po3paxyHkiB i3 MIIC e Bamtora nonap CILA,
3a BHYTPIIIHOYKPATHCHKUMU OTEpaIlisiMU - Bajlt0Ta TPUBHSL.

3.2.14.TlportenTr Ha 3anumiok kKomTiB 1o [Torounomy paxyHky 3 BukopuctaHHsm [TK
HapaxoBYIOTHCS BIAMOBIIHO A0 MOPAKY BU3Ha4YeHorom.I. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci onepariii, 3aiiicaeni 3 Bukopuctanusm 1K i3 3acrocysannsm [1IHy/Homepy
¢dinacoBoro Ttenedony, y t1.4u. Jlepxarenem momatkoBoi IIK, 0Ge3yMOBHO BU3HAIOTHCS
KnieHTOM sK Taki, 10 HUM 3I1HCHEHI CB1JOMO 1 0COOMCTO HUM i ITMCaHI.

3.2.16.lns  BUKITIOYEHHS  MOXJIIMBOCTI  MPOBEACHHS  TPETIMH  0ocobamu
HECAaHKIIIOHOBAaHUX ONepaliii y BUIAAKy BUKpaZeHHs, BTpatu abo BuOyrts I[IK 3
kopuctyBanHs KiierTa, [IK 6mokyerhest BignoBiaHO 10 yMoB J[oroBopy ab0 1HIITNM IILISIXOM,
nepenbaueHum bankom. Ilpu mpomy, y pasi moBepHenHs [IK Kiienty, pimenHs mpo
po3osokyBanus [IK mpuitmae bank. fAxmo 3 mipkyBanb Oe3neku [IK He moxe OyTm
aKTMBOBaHA HaJaJli, Ha ImijicTaBi 3asBu KitieHTa, sika mojgaeThes 10 baHKy y mucbMoBii hopmi
(abo B iHmIiH dopmi, mo nepeadayeHa bankom) bank Hamae HoBy 1K Ha 3aminy 3ary6ieHof,
BUKPAJEHOI, TOIIKOIKEHO].
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3.2.17.Y Bumanky BcTtaHoBieHHs Osepapadty Ha I[loTouHoMy paxyHKy 3
BukopuctanusaM [1K, BukopucTtaHHS Ta MOBEpHEHHS, BHUAAHUX KPEJUTHHUX KOIITIB, CIIaTa
MIPOLIEHTIB 332 KOPUCTYBAHHS KPEAUTHUMHU KOIITaMH, ITPadiB, NE€Hb, KOMICIHHUX BUHATOPO]L
3a obciyroByBaHHs [loTouHoro paxyHky 3 Bukopuctanssm 11K, cymu HecankuioHoBaHOTro
oBepapadTy, MPOIEHTIB 32 KopucTyBaHHsI HecaHkilioHOBaHUM OBepApadTOM 3M1HCHIOETHCS
KitieHTOM y po3mipi, CTpOKHU, OPAJIKY Ta HA YMOBaX, nependadeHux JJorosopom.

3.2.18.MomeHnTOM BUHUKHEHHS HecaHnkiioHoBaHO1 3a00proBaHoCTI
(HecankmionoBanoro oBepApad)Ty) € JCHb BHHUKHCHHS HETaTUBHOTO 3aJIMIIKY II0
[ToTounomy paxyHKy 3 Bukopuctanssm I1K, skuit nepeBuiiye po3mip ButpatHoro gimity.

3.2.19.HecankiionoBaHuii oBepaApadT MOkKe BUHUKATH B pE3yJIbTaTI:

v/ HaJXOKEHHS 10 B3aeMopo3paxyHKy 3 MIIC omepartii, 3a sixkoro Exsaiip (Ilnatixkaa

cucTema) nornepeaHbo He HajcuiaB baHky muati>kHe MOBIIOMIICHHS Ha OJIOKYBaHHS
CYyMH olepariii;

v/ HaJXOIDKEHHS 10 B3aeMopo3paxyHKy 3 MIIC omepartii, 3a skoto Exsaiip (Ilnatixkaa
CHUCTEMa) TIONEPEAHRO HaJICWIIaB baHKy IaTiKHE TMOB1JIOMJICHHSI, ajieé BiJMOBIIHA
cyma He Oyuna 0nokoBaHa Ha [lorounoMy paxyHky 3 Bukopuctanusam [1K Kiienra nis
3abe3reueHHs] Horo 3000B’s3aHb 3a 31MCHEHOI0 omepalliero, abo Taka cyma Oyna
po3bsiokoBaHa 10 HaaxomxkeHHs 3 MIIC indopmamii 3a pesyiabTaTamu
B3a€EMOPO3PAXYHKY;

v\ KypCOBHX pi3HHIb, II0 BHHHMKAIOTh y pO30OIKHOCTAX MK JHEM 3IifCHEHHS
TpaH3akilii (OJOKyBaHHS KOIITIB 3a KypcOM JIHs OIlepailii) Ta JHEeM OIUIaTH
TpaH3aKIIii (CIIMCAHHS KOIITIB 32 KYPCOM JIHS CIIUCaHHA);

v/ HapaxyBaHHS Ta YTPUMaHHS OyIb-IKMX MPOIEHTIB ( B TOMY YMCII TPOIEHTIB 3a
HecankiionoBanuii oBepapadT) Ta iHIIUX TUTATEXI1B, TepeadoadeHux Tapudamu;
3M1MiCHEHHS TpaH3akiii 6e3 apropuzariii [1K;

MOMHUJIKOBOTO CIHCaHHA MO mpuuuHi 30010 I[lporecinroporo 1meHTpy abo
BUKOPHUCTAHHS KOIITIB 3a MOMUJIKOBO BCTaHOBJIeHUMH JlimMiTamMmu Ha KapTky;
CIIUCAHHS TOMUJIKOBO 3apaxOBaHUX KOIIITIB;

criucanHs KomTiB 3 [loTounoro paxynky 3 BukopuctanasaMm [1K monax BurpaTHwmii
mimit 6e3 Bukopuctanus I1K;

v\ HeIOTpMMaHHsS YMOB aBTOMATU4HOI mpojsionranii KpexuTHoi ninii, nepenbaueHoi
ymoBamMu  JloroBopy, BHACHiJJOK HEHAJIEKHOTO CTaHy  OOCIyrOBYyBaHHS
[Tozuuanpaukom KpenutHoi minii (HECBO€dacHe TMOTamieHHS 3a00proBaHOCTI 3a
kpeauToM 3rigHo JloroBopy ta Tapudi, HasBHICTH MPOCTPOUYEHOI 3a00PTOBAHOCTI
3a KpeJUTOM Ha J1aTy MPOJIOBKECHHS Ta 1HIIIE);

v\ [PUMYyCOBOTO CTATHEHHs (CHHCAHHA) KOITIB 3 I[lOTOYHOrO paxyHKy 3
BUKOPUCTAHHSIM IUIATDKHOI KAapTKM Ta HAKIAJCHHS apemTy Ha KOIITH, M0
0011KOBYIOThCS Ha [I0TOYHOMY paxyHKY 3 BUKOPHUCTAHHSAM ILIATKHOT KapTKH, Y
BUIIQ/IKaX Mepe0aueHnx 3aKOHOJaBCTBOM Y KpaiHH;

v yMoOB BusHadeHuX I1. 3.2.12 poro Jlorosopy.

3.2.20.IIpouienTr 3a KopucTtyBaHHA HecaHkiioHoBaHUM OBepaApadTOM HAPaXOBYIOTHCS
bankom y Bamtoti [lotrounoro paxynky 3 Bukopuctanasm [IK momicsaHo, He pialie ogHOTO
pa3y Ha MicCsIlb, Ha CyMy BUKOPHCTAHUX KOIITIB CTAHOM Ha KiHEILlb KOXXHOTO JTHSI BUXOJSYH 3
(aKTUYHOI KUIBKOCTI JIHIB B IIEP10/11 HApaXyBaHHs Ta (paKTUYHOT KUTBKOCTI AHIB B poili. [Ipu
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HapaxyBaHHI TIPOIICHTIB BPaxOBYEThCA JCHb BHHHKHEHHS Ta HE BPaXOBYETHCS JICHb
noBepHEeHHs 3a0oproBaHocTi 3a HecankuionoBanum oBepapadTom no [loTogynoMy paxyHKy 3
BukopuctanHsaM [IK. HapaxyBaHHs mpOLIEHTIB 3A1MCHIOETBCSA 32 MPOLEHTHOIO CTaBKOIO,
po3Mip sikoi BcraHoBieHO Tapudamu. IlponeHTn HapaxoByIOThCA MPOTITOM BCbOI'O CTPOKY
KopuctyBaHHs HecaHkmioHOBaHMM oOBepapadTOM 0 MOBHOTO MOTAIICHHS 3a00pProBaHOCTI
ab0 10 HacTaHHs BukiouHoi natu.

IIpu BunukHeHHi HecankiionoBanoi 3aboproBaHocti 1o IloToyHOMY paxyHKy 3
BukopuctanusaM [IK, Knient 3000B’s3anuii He mi3Hime 23:59 nHacTynmHOi 100 micis
BUHUKHEHHS [TIOBEPHYTH il.

[Toramennss HecankiioHoBanoi 3aboproBaHocti mno [loTouHoMy paxyHKy 3
BukopuctanusaM 1K 3paiiicHIoeTbes y BamioTi Takoro PaxyHKy 3a paxyHOK KOINTIB, K1
HAJXOAATh HAa Takui PaxyHok Ta 3 ypaxyBaHHsaM BuMor 11.3.2.11 meoro Jlorosopy. 3.2.21.Y
BUTIQ/IKY HemoramieHHs HecaHkiioHoBaHoi 3a0oproBaHocTi baHk Mae mpaBo MpHU3YMUHUTH
nojanbine kpeautyBanHa Kiienra, 3a6mokyBatu [1IK Ta ckopucTaTtucs mpaBoM JIOTOBIpHOTO
criMcaHHs1, HagaHoro Homy Kiientowm 3a rium JloroBopom.

3.2.22.Crpox nii Kaprtku 3a3HaueHuil Ha nuupoBid ctopoHi Kaptku y ¢opmari
micsanb/pik. [is KapTku aBTOMaTHYHO NPUMMHSETHCS MICHS 3aKIHYEHHS OCTAHHBOT'O JHS
MICSIIISl BIITIOBITHOTO POKY, 3a3HAYEHOT0 Ha JIMILOBIN cTOpoHi KapTku.

3.2.23.0Omepariii 13 3aCTOCYBaHHSM PI3HUX BUAIB IJIATIKHUX KAPTOK OJIHIET 200 KIITBKOX
[ImaTi>kKHUX CHCTEeM MOXYTh BimoOpaxarucs 3a OJHUM [lOTOYHMM paxyHKOM 3
Bukopucranusam I1K.

3.2.24.bauk Brpasi 601okyBatu Kaptky (BHocuTH KapTky 10 CTOI-CNIMCKY) Y BUTIATKY:

v/ 1i103pH Ha HECAHKIIIOHOBaHE BUKOpHCTaHHS KapTku;

v’ noBimomienns JlepkareneM 3rigHo yMoB JloroBopy mpo Brpary/kpanikky Kaprku

a00 MpO BUMHEHHS MAXPalChKUX Jii 3 71 BUKOPUCTAHHSIM;

v/ HajABHOCTI IPOCTPOUEHOI 3a00prosanocti abo HecankiionoBanoro osepapadry;

v/ y iHmmx Bumazkax, nependadeHux Biamosimuum Ilpogykrom bamky Tta/a6o

Horosopom 3a IIpogykrom baHky.

3.2.25.baHk BrpaBi 0e3 MOSCHEHHS NMPUYUH BIIMOBUTH y odopmiieHH1 KapTku (oK) abo
y BHMAJAKy nopyieHHs Jlepkarenem ymoB 1poro [loroBopy - mpunuuutH ii (ix) gito. [lpu
npoMy, Jlepxkareib IMOBMHEH HEraiHO MNPUNMHUTH KopucTyBaHHA KaprTkoro (Mu) Ta

3.2.26.3 Metoro 3abe3neyueHHsT O0e3MeKn po3paxyHKiB 3 BHUKopucTaHHAM Kaprok, bank
Ma€ TMpaBO BCTAHOBHUTH CIEIialibHI JiMITH Ha KapTku, a came periamMeHTyBaTd KiIbKICTh
ormepariid, cyMmy OAHIE€I omepailii, 3aralbHy cyMmy 3a 100y Ta CyMy OJHI€i omeparlii 3a
BU3HAYCHHI TIEPiOJl, Ta B OJHOCTOPOHHBOMY MOPSANKY 3MiHIOBaTH iX. Ilepenik Ta po3mip
JiMiTiB, BcTaHOBNIeHNX bankoMm, moBoauthes Kiienty nepen ykmananasam Jlorosopy. KmieHnt
Ma€ MpaBO BCTAHOBUTH IHIWBIMyanbHI JiMiTH Ha KapTKy, KpiM TpaHUYHUX JIMITIB 3
OTPUMAaHHS TOTIBKH, SKI Ma€ TMpaBo BcrtaHoBiIoBatTH HBY BiamoBimHO 10 3akoHy Ta/abo
[Inatixkaa cucrema, Ha 0a3i skoi emitoBano Kaprtky. KiieHT Moke BcTaHOBIIOBATH
iHAMBIyanbHi TiMiTh 3a [IpoxykTamu banky:

v\ IUISXOM CaMOCTIHHOTO BCTaHOBJIEHHsS BIJNOBIAHMX JIMITIB 3a JIOMIOMOTOO

3BepHEHHS /10 KOHTaKT-UEHTpPY - [IJIs1 3MIHH JIIMITY Ha CTPOK Ha OJIHY 0Oy, a TaKOX
Ha MOCTIHHIN OCHOBI;
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v/ 1IUIIXOM HAJaHHS 3asABH HA 3MiHY JIMITy y Biamijaensdi banky - 1us 3Mind TiMiTy Ha
MOCTIMHIN OCHOBI (10 3aKIHYEHHS CTPOKY A1i KapTku, Ha SIKy BCTAHOBJIEHO JIIMIT, 200
JI0 MOMEHTY HaIlMCaHHSI HOBOI 3asBU Ha 3MI1HY JaHOTO JIMITY).

IIpu wubomy, ykmananHaMm JloroBopy KilieHT miATBEpIKye CBO€ TMONEpPEIHE
O3HAHOMIJIEHHS 3 MepeikoM Ta po3MipoM JIimiTiB, BcTaHOBIEHUX baHKOM, a TakoX 3a3Hayae
PO CBOE MOBIJOMIJIEHHSI PO ICHYBaHHS PU3UKIB, OB’ 3aHUX 31 301IBIICHHSIM 3a PIIIEHHSAM
KitienTa JIimMiTIB Ha IpOBEIEHHS IJIATIKHUX ornepauii 3 KapTkoro, Ta 3a1iiCHEHHSAM A1# 11100
3miHu/3011bieHHs JlimiTiB Ha KapTky.

3.2.27.Cnucanns bankoM rpomoBux KomTiB 3 [10TOYHOro paxyHKy 3 BUKOPHUCTAHHSIM
IIK 3nilicHioeThest 3a gopydeHHsM Kiienta abo 6e3 #oro AopydeHHsT Yy BHUIIAJIKax,
nepen0ayeHuX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH Ta MM J{oroBOpoM.

3.2.28.Haknanenns apewmty Ha Ilorounumit paxyHoxk 3 BukopuctanusMm [IK a6o
NPUMTMHEHHS OTepalliii 3a HuM, o0 oOMexye npaBo KiieHTa Ha po3MOpSHKEHHS KOIITaMH,
MOJKJIMBE TIJIbKU y BHITaKaX, BCTAHOBICHUX YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.2.29. Bukopucranus KapTtku 3 mMeTor0, 110 HE BIJNOBIAa€ YMHHOMY 3aKOHOAABCTBY
Vkpainu, B TOMy 4YHMCIl 3 METOIO OIUIATH TOBAapiB/MOCIYT, 00Ir SKMX 3a00pOHEHO YMHHUM
3aKOHO/IAaBCTBOM YKpaiHW, 3a00pOHSAEThCA. Y BHUMAAKY BHUSBICHHS baHKOM (akrty
BUKOpHCTaHHS KapTku Juist 31iliCHEHHS] MPOTHIIPaBHUX Aiil, baHk 3amumiae 3a co00r0 mpaBo
HaJaHHA 1HQoOpMaIli y TPaBOOXOPOHHI OpPraHU 3TiIHO 3 BCTAHOBJICHUM YHMHHUM
3aKOHOJ/IaBCTBOM YKpaiHH MOPSIKOM Ta 010KyBaHHs KapTku BiamoBinHo 1o JJoroBopy.

3.2.30.I1ignpuemctBa, mo npuiiMaroTs KapTku Juist 3/11HCHEHHS OTUIaTH TOBapiB/MOCIYT,
AK1 TPOJIAIOThCSI/HAAAIOTHCA TAKUMU MIJNPUEMCTBAMHU, a TAKOXK IMYyHKTH BHUAA4l TOTIBKH
0aHKiB, MOKYTh 3 METOIO 1IeHTHdIKaIli J(epkaTesnss BUMaraTy mpea'siBJIeHHS TOKYMEHTY, 1110
nocBiguye oco0y Jlepxkarens.

3.2.31.IlpoBeneHHs omepariii 3HATTS TOTIBKOBHX KOINTIB 3 BHKOpPUCTaHHSIM KapTku
3MIIMCHIOETHCS] HACTYITHUM YHHOM:

v\ IIpy OpPOBEIECHHI Omepalii 3HATTS TOTIBKOBMX KOINTIB 3 [IOTOYHOro paxyHKy 3
BukopuctanHsaM [IK 3 Kaprkoro B kacax banky Ta kacax iHmux OaHKiB YKpaiHH,
00O0B’SI3KOBOI0 YMOBOIO € TIpEJ sIBJICHHS MAaclopTy abo JOKYMEHTy, IO HOro
3aMIHIOE BiIITOBITHO JJO BUMOT 3aKOHOJIaBCTBa YKpainu, Ta BBeAcHHs [11H;

v/ KOXHa oIepalis 3 BHKOpPMCTaHHAM KapTku B Kacax OaHKIB CYIPOBOIKYEThCS
BUJIaU€l0 KBUTAHIII TUIATDHKHOTO TepMiHaia. Jlepkarenb CTaBUThH CBil MIANKAC HA
KBHUTAHIIIT TUIATHKHOTO TEPMiHAJIA, MONEPEIHBO MEPEBIPUBIIH, IO BKa3aHa B HHOMY
CyMa BiAMOBia€ cyMi (haKTHUHO MPOBEICHO1 OTepartii;

v/ IIpH NIPOBEIEHH] OIepaLiil 3HATTS TOTIBKOBUX KOWTiB B bankomari Beenenns I1IH e
000B’si3xkoBuM. I[1IH 3aminroe ocobuctmii miamuc [epxxarens.

3.2.32.1lpu mpoBeneHHI OE3rOTIBKOBUX IUIATEXKIB 3 BHUKOpUCTaHHsAM KapTku uepes
IUIATDKHI TEpMIHAMM JUIsl 3MIMCHEHHS OIUIaTH ToBapiB/mociyr, Jlepkarento HeoOXigHO
MiMUCATH KBUTAHIIIIO TUIATDKHOTO TEPMIiHAIY, MOTNEPEIHbO TMEPEBIPUBIIN MPABUIBHICTD
3a3HAYCHOI Yy KBUTAHIII CyMH Ta JaTW 3[IMCHEHHS orepailii, abo, K0 IOI0 BUMAararTh
npaswia [Inati>kaoi cuctemu, ocoducro BBectu [1IH. ITicas mpoBeneHnHs omnepariii oTpuMaru
odopMIIeHY KBUTAHIIIO TIaTKHOTO TepMiHaia. [Ipu mpoBegeHH1 6€3roTiBKOBUX IJIATEXKIB 32
nonomororo bankomaty BBeneHHns [1IH € 000B’3k0BUM, a MIAMKUCAHHS YEKY HE MOTPIOHO.
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3 MeTor0 3a0€3MeUeHHs HaJeKHOTO PIBHS 3aXUUIEHOCT] TPAH3AKUIN , IO 3A1MCHIOTHCS B
Mepexi IHrepHer, yci kaptku banky minkmoudeHi no texHororii 3D Secure. Jlns
MIATBEPIKEHHS TpaH3aKIlili B paMkax JBOX(pakTopHOi aBTeHTU]iKawii Kiienty Moxe OyTu
HagaHo OnHopazoBuil OTP-naposp, NUIAXOM BIAIPABKU BIAMNOBITHOTO CMC-TIOBIJOMJICHHS 32
Homepowm ¢dinarcoBoro tenedony 3a ymou miakimoueHoi y Kimienra mocimyru CMC-banking.
VY BUNaAKy JETITUMHOCTI IPOBEICHHS TPaH3aKIIli, JaHui [1(POBUIN MAPOIIb MOTPIOHO BBECTU
y BIJIOBIJIHE TI0JIe HAa caiiTi abo B JOJATKy CEPBICY, MOCIYTH SKOTO BUKOPUCTOBYIOTHCS.
OnunopazoBuii OTP-mapons Moxxe He OyTu HajiciaHo KiieHTy y BUMaaKy, SIKIIO CEpBIC,
MOCJIYTH SIKOTO BUKOPUCTOBYIOThCS, HE MIATPUMYE aKTyallbHy Bepcito TexHodorii 3D Secure
ab0 y BMMAJKy BUKOPHCTAHHS aJbTEPHATHMBHOIO METOAY aBTeHTHU(Ialli, nepeadaueHoro
texHoJjoriero 3D Secure (0iomerpuuHa aBTeHTU(DIKALIsA, aBTEHTU(IKAI[IS Ha OCHOBI PU3HUKIB,
aBTeHTHU(IKaIlis HA OCHOBI TOKEHA Ta 1HII) .

3.2.33.5kmo0 ToBap MOBEpHYTHH abo MoOcCiayra He OTpUMaHa B IOBHOMY 00cCs3i,
Jlepxatenb CaMOCTIHHO TIOBUHEH 3BEPHYTHCS Y CTPOKH, BH3HAYCHHI UYWHHHUM
3aKOHOJIaBCTBOM YKpaiHH, 0 MiJMPHEMCTBA, SKE MPOJAI0 TOBAap/HE HAAANO TMOCIYTY, Ta
OTPUMATH y MiANPUEMCTBA 3BOPOTHY KBUTAHIIIIO HA CYMY IMIOBEPHYTOTO TOBapY/HEOTPHUMAHOT
nocayru. Ha mincraBi mporo mokymeHty bank 3apaxoBye Ha IloTouHuid paxyHOK 3
BukopuctanHsam [1K 3a3HaveHy B kBuUTaHIi cymy mpoTsarom 30 (TpUANSATH) KaJeHIAPHHUX
JAHIB 3 MOMEHTY OTPHMAaHHS 3BOPOTHOI KBHTAHIIII.

3.2.34.1lpu HEOTpUMaHHI KOIITIB 32 3BOPOTHOIO KBUTAHIIIE€IO MPOTATroM 30 (TPUALSITH)
KajJeHAapHUX AHiB KiTieHT mOBUHEH MOBIIOMUTH TIpo 1ie baHK 1iist BperymroBaHHS MATaHHS
3 MIANPUEMCTBOM, SIKE€ MPOJAI0 TOBap/HE HAJAN0 TOCIHYry, HaJaBIIM KOIMii 3BOPOTHOL
KBHUTAHIII] Ta MEPENUCKH 3 TAKUM IiAMIPUEMCTBOM 110 JAHOMY MMUTAHHIO.

3.2.35.V pasi BunmyueHHs: Kaptku bankomaTom BHACIiOK MOT0 TEXHIYHOT HECITPABHOCTI,
Kinient noBuneH 3BepHyTuCh 10 banky s OnoxkyBanHs Kaptku 3a Tenedonamu,
3a3HaueHUMH Ha bankomari, abo 3a reneponamu Ciyx6u KiieHTChKOT IATPUMKH.

3.2.36.KJ1ieHT 3000B’s13y€ThCSI:

3.2.36.1.Hanatn banky moxkymeHTH, HEOOXimH1 s BiAKpUTTS [loTOuHOrO paxyHky 3
BukopuctanHsaM [1K BiAMOBiHO 7O BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHU Ta BHYTPIIIHIX
JIOKyMEHTIB baHKy.

3.2.36.2.BukopucroByBatu Ilorounuii paxyHok 3 BukopuctanHsm IIK 3rigHo 3
PEKUMOM HOr0 BUKOPUCTAaHHS.

3.2.36.3.3aiticHtoBath omnepariii 3a [Totounum paxynkom 3 Bukopuctanusm [1K y mexax
ButpatHoro mimiTy.

3.2.36.4.11lomo omepartiit mo [TorouHOMY paxyHKY 3 BUKOPUCTAHHSIM IUIATKHOI KAPTKU:

v’ BHKOHyBatu ymoBu Jloroopy Ta Tapudis banky 3 o6ciyroByBanns KapTok, a Takox

BUMOTH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH;

v’ 3mificHIOBaTM moramieHHs 3aboproBaHocti 3a  Oepapadrom/HemosBonaeHum
OBepapadrom msixom mornoBHEHHsI [ToTounoro paxyHky 3 BukopuctanasMm [IK
TakKUM YWUHOM, 100 3abe3meuntd baHKy MOXKIMBICTH CHHCAaHHS  TaKoOi
3a00proBaHOCTI Yy BiJIMOBITHOCTI 10 yMOB 11b0r0 JloroBopy Ta [Iponykry banky;

v’y pasi 3BepHenns Kiienra no banky 3 OaxkanHsM 3akputd [I0TOYHMIT paxyHOK 3

BukopuctanHsiM [IK mo npuuumni Bukpanenss/ BTpatu Kaptku KiieHT nmoBuUHEH
3a3HauYnTH 1€l PakT B 3asB1 Ha 3aKpUTTA [loTOuHOTrO paxyHky 3 Bukopuctanusm [1K;
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v

v

y BUIAAKy @OMHJIKOBOIO 3apaxyBaHHsA KowTiB Ha IloTounuwii paxyHOK 3
BukopuctanHsaM [IK moBepHyTH KOIITH 3riJHO MOPAJIKY, BCTAHOBJIEHOTO LUM
JloroBopowm;

y BUIAJIKy NpuUNuHEHHA Ali JloroBopy Ha miacTasi 3asBu KiieHTa 3a HasBHOCTI Y
OCTaHHKOTO 3a0oproBaHocTi nepes; bankom, KiieHT 3000B’s13aHMl TOracUTH TaKy
3a00proBaHICTh B IEHb MOJAHHS 3asBU LUISIXOM nonoBHeHHS [loTouHOro paxyHky 3
BukopuctanusaMm [IK komramu y po3mipi HasiBHOI 3ab6oproBaHocti 3a [loTounum
paxyHKoM 3 BUKopucTtanHsm I1K;

y BUIAJIKy HEBUKOHAHHS Ta/a00 HEHAJIEKHOTO BHUKOHAHHS 3000B’A3aHb MO CIUIATI
3a0oproBaHocTi 3a JloroBopom Ta/ab0 HenOTpUMaHHsS yMOB JloroBopy, a TakoX
miciasl 3A1MCHEHHs TepIloi NpoJjoHramii jJiMiTy oBepApadTy Ha BuUMOry banky
OTacUTH B TOBHOMY 00CA31 HasBHY 3a00pProBaHICTh MLIJISXOM TOMOBHEHHS
[lotoynoro paxynky 3 BukopucTanHsM I[IK komrTamu y po3mipi HasiBHOI
3aboproBanocTi 3a [loTouHuM paxyHkoM 3 Bukopuctanusm [1K;

BIJIC/TIIKOBYBaTH BHUTpPATH KOIITIB y MeXaxX BurpaTHoro mimiTy ajii YHUKHEHHS
BUHUKHEHHS Heno3BosneHoro oepapadTy Ta BIACHIIKOBYBATH CTPOKH MOTALICHHS
OMII nns yHUKHEHHST BUHUKHEHHS TPOCTPOYEHOI 3a00proBaHOCTI 3a JIMITOM

oBepapadTy .

3.2.36.5.11lo0 Bukopuctanus Kaprku:

v

v

He posronomtyBatu I1TH Ta He nepenaBatn KapTky B KOpUCTYBaHHS iHIIUM 0co0aM,
a TaKo)X HE BHKOPHUCTOBYBaTH KapTKy 3 MeETOI0, IO HE BIiINOBIAa€ YMHHOMY
3aKOHOJIAaBCTBY Y KpaiHU;

y pa3i BTpatu abo kpaaixku Kaprok abo y BUMaaKy iX KOMIIpOMeETallii, a TaKOX Y
BUIIAJKy MOJaHHS 10 baHKy 3asBU 100 OCKap>KEHHS IaxXpaliChbKUX orepaiii 3
BUKOpUCTaHHSAM KapTku, BXKUTH HACTYNMHHUX 3aXOM1B: HETailHO MOBIJOMMTHU IIPO 1€
bank 3a TtenepoHom KoHTakT-1leHTpa Ta Hajmatu i1HQOpMAIilO 3TiTHO THUTAHb
oneparopa Konrtakt-tieHTpa s OnokyBanHs Kaptku (BHectu Kaptky B Crom-
CITUCOK);

He mizHime 3 (Tpbox) Po6o4ux AHIB IMiC/Is yCHOTO IMOBIIOMJICHHS 3BEPHYTHUCS 10
banky 3 kionotanasMm npo odopmiieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpatoro/
KpaJKKO/ KOMIIPOMETAIIE€l0, IUIIXOM O€3MOCepeIHhOr0 TIMOJaHHS 10 baHky
MMMCbMOBO] 3asBHU;

noBepuytu Kaptky/ Kaptku B bank He mi3Himie HiXK B JeHb 3aKpUTTs [loTouHOTO
paxyHky 3 Bukopuctanasam [1K a6o npotsrom 3 (Tpsox) Po6ouux auiB 3 MOMEHTY
OTpUMAaHHS MOBIIOMJICHHSI PO po3ipBaHHs JloroBopy 3 iHiiatuBu banky;

v’y pa3si 3akinyenHs ctpoky aii Kaprtku ta (abo) y pasi npunuuenHs aii Jlorosopy

nosepHyTH Kaptky 10 banky.

3.2.36.6.BincminkoByBatH omeparlii, mo 3AiACHIOIOThCS 3a [loTOYyHUM paxyHKOM 3

TaKo1

BukopuctanusaM [1K, numsixom mepeBipku KOpeKTHOCTI Bummcok Ta HEBIAKIAAHO, OAHAK B
OyIp-IKOMY BUTNIQJKy HE Mi3HIIIE 5 (I’ATH) KaJleHJapPHMUX JHIB 3 MOMEHTY (pOpMYBaHHS
Bunncku, mnuceMoBo iHGopmyBaTH bank mnpo BusBieHud (HakT 3A1IHCHEHHS
HecaHKmioHoBaHoi Onepartii mo [lorounomy paxyHky 3 Bukopuctanusm [1K.

3.2.36.7.Ilepiogmuno 3minroBatu [1IH-xoz.
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3.2.36.8.He pozronomysatu [1TH-kox TpeTiMm ocobam 3a Oyap-sikux oOcTaBuH. B pasi
M1JI03pHY 1010 MOXKIUBOCTI po3roiomnieHHs [ITH-koxy, HeraitHo 3MiHUTH HOTO.

3.2.36.9. BuxonyBaru 1HIII OOOB’S3KM BH3HAU€HI LUM J[OroBOpoM Ta YHMHHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

3.2.37. KaienT mae npaso:

3.2.37.1.3a nonomororo KapTku oTpuMyBaTH TOTIBKOBI KOIITH B Kacax baHKy Ta kacax
IHIIMX YIOBHOBaXX€HUX OaHKIB YKpaiHW, MyHKTax BHJIayl FOTIBKHU 1 OaHKOMaTax 3a YMOBU
HasBHOCTI KomTiB Ha [loTouHomy paxynky 3 BukopuctanHsMm I[IK y Bumaakax, mio
nepen0ayeHl YUHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta MpU BUKOHAHHI1 yMoB JloroBopy. Poburtu
nepepaxyBaHHs KoIITIB 31 cBoro Ilorounoro paxyHky 3 Bukopuctanasm [IK Ha iHII1 BiacHi
PaxyHku Ta Ha paxyHKU 1HIIMX OCi0, MPOBOAUTH OE3roTIBKOBY OILIaTy TOBapiB 1 MOCIYT Ha
HiANpPUEMCTBAX TOPTiBII Ta CEpBiCy.

3.2.37.2.BiIbHO pO3MOPSIKATUCA TPOLIOBUMHU KolTamMu Ha IloTouHOMY paxyHKy 3
BukopuctanusaM 1K B mexxax ButrpaTHoro jiMiTy, OKpiM BUIAKIB OOMEKEHHS TAKOTO MpaBa,
BCTAaHOBJICHNX YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta uM J[oroBopom.

3.2.37.3.3BepraTuchk 10 baHKy y BCTaHOBJIEHOMY MOPSAKY ILIOJ0 3MIHH PO3MIPYIIMITY
oBepapadTy .

3.2.37.4.Hanatu 3asBu banky mono opopmnenns JogatkoBux Kaprok no Ilotounoro
paxyHky 3 BukopuctanusMm [1K. ITpaBuna kopuctyBanns [1K nommuprorotses Ha Bci JloaTKOBI
Kaprku.

3.2.37.5.JlocTpokoBo po3zipBatu BianoBiaHui Jloropip ta 3akputu [ToTouHuii paxyHoK 3
BukopuctanHsaM [1K Ha mizcraBi mUChMOBOI 3as1BU 32 YMOBH BiJICYTHOCT1 3a00prOBaHOCTI 32
HaJaHUMU baHKOM IMociIyramMu Ta MpOBEIeHHS 3aBepIIaJIbHUX Onepallii 3a TakuM PaxyHKoM.
PozipBannst [loroBopy He 3BubHsI€ KitieHTa Bij] 000B’ 13Ky nmoracuTH riepea bankom Bcro cymy
3a00proBaHOCTI B NMMOBHOMY 00Cs31, 1110 Oyjia HapaxoBaHa JI0 JaTu po3ipBaHHS JloroBopy, a
TAKOX 3a IJIATeKaMH, Ki MOKYTh HaAX0uTH 70 banky npotsarom 180 (cTa BocbMumecsiTh)
KaJIeHJapHUX HIB 3 MOMEHTY po3ipBaHHs 11s0r0 J[oroBopy.

3.2.37.6.Y BunmaaKy BUHHUKHEHHS MUTaHb 100 OJOKyBaHHS CyM KoiuTiB Ha [loTouHOoMYy
paxyHky 3 BukopuctaHHsMm IIK 3B’s3atucs 3 bankom, B T.4. 3a tenedporom Cmyxou
KitieHTChKOT MIATPUMKH.

3.2.37.7.Y Bunaaxky OaxanHs po30nokyBatu Kaprtky, sxa Oyna 3abiokoBaHa, KpiM
BUMAJKIB, BU3HaUeHUX UM JloroBopoMm, 3BepHyTHCHh A0 banky 3a tenedponamu CiyxoOu
Kmnientcpkoi migtpumku. [Ipu mpoMy Hamatu iHQoOpMaIli0 3TiIHO 3 3alMTOM OIEpPaTopa
Ciryx6m Ki1ieHTChKOT TIATPUMKH.

3.2.37.8. PeamizoByBaTH iHIII TpaBa BH3HA4YeHI 1M J[OrOBOpOM Ta YWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.2.38.baHk 3000B’A3y€THCA:

3.2.38.1.HamaBatn Ha BuMory Kiienta Bummcky 3 #oro Iloroynoro paxyHKy 3
BukopuctanusaM 1K Biamosimao 10 ymoB JloroBopy ta Tapudis (B mamneposiit ¢opmi B banky
a00 B eNEKTPOHHIN (opMili Ha €JIEKTPOHHY TMOIITOBY CKpUHBKY KitieHTa).

3.2.38.2.3a0e3neuntu  BeaeHHs llotouHoro paxyHky 3 Bukopuctanasm [IK Ta
smiicHenHst Omepartiiii BiAMOBIMHO 10 yMOB JloroBopy 3 ypaxyBaHHSM OOMEXKEHb, IO
BcTaHoBJIeH]1 KiienToMm, bankoMm abo ymoBamu BianoBiHOI [MaTiKHOT CHCTEMHU Ta BUMOTaMHU

YUHHOTO 3aKOHOJIaBCTBA Y KpaiHU;
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3.2.38.3.Y pasi opopmiienns [epxkarento nepconipikoBanoi (imenHoi) Kaprku, micis
HaIlMCaHHs BIANOBIAHOI 3asgBM Ta/ ab0 cIylaTH KoOMicii 3a OopopMIIEHHS /00CIyroByBaHHS
Kaptku (mo moxke OyTtu mepeadadeHe yMoOBaMH OaHKIBCHKUX MPOJYKTIB) 3AIACHUTH ii
o opMIICHHS.

3.2.38.4.Y pa3l BctaHoBIeHHA baHkom Qakty IiMOBipHOI Kommpomerauli Kaprku
iH(popmyBaTu Kitienta no renedony, pakcom abo €IeKTPOHHOIO MOUITOI MPO HEOOX1HICTh
OsnoxkyBanHs KapTku Ta mpuuMHHU Takoro OJIOKYyBaHHS, Ta HpPO HEOOXITHICTh 3BEPHEHHS
Kiienta no banky nns opopmnennst HoBoi KapTku BHacaiAoK ii kKoMIpomeTallii, B OPSIKY,
BU3HAYEHOMY B yMoBax Jlorosopy.

3.2.38.5.Y Bunaaky OTpuMaHHA NHCbMOBOro 3amnepeueHHs Kiienta mopo CroipHux
ofeparliifi, MPOBECTH PO3CIiAyBaHHSI B CTPOK, BCTAHOBICHUN YHHHUM 3aKOHOJAaBCTBOM
VYkpainu, npasuwiamMu [naTikHOi cUCTeMH Ta BHYTPIIIHIMH HOPMATHBHHMH JOKYMEHTaMHU
banky. Y Bumanky 3aBepiieHHs pO3CHigyBaHHs Ha KopucTh KiieHTa, 3apaxyBaTh Ha
[Torounnii paxyHok 3 BukopucTanHsM [IK komrtu mo CoipHHX omepariisix, a TaKoX YCix
HapaxOBaHUX 1 CIUCAHUX MPOIICHTIB.

3.2.39. bank mae npaBo:

3.2.39.1.BinmoBuTH KitieHTy y MpoBeneHH1 pO3paxyHKOBUX Ta KaCOBHX ONEpalliil mpu
HEBIJIMOBIAHOCTI omnepallii BUMoraM YMHHOTO 3aKOHOIaBCTBa Y KpaiHU, HEIOCTATHOCTI KOIIITIB
Ha [lorouHomy paxyHky 3 Bukopuctanusm [IK Kiienrta mist mpoBeneHHst onepaiii 3a oro
JOpYYEHHSAM a0o0 JIJIsl CIIJIaTH KOMIC1iiHOT BUHaropoau 3rigHo 3 Tapudamu, a TaKoK HEBIPHOMY
oopmIIeHHIO PO3paXyHKOBUX JIOKYMEHTIB Ta MOPYIIEHHI CTPOKIB iX mogaHHs 10 baHKy.

3.2.39.2.B pa3i HecBoewacHuUX po3paxyHkiB Kiienta 3a oTpumanumMu B baHky
OBepapadToM Ta MOB’SI3aHUMH 3 HUM TPOLIEHTaMHU 1 KoMicisiMu banky, 1o mpusBeno 10
BUHUKHEHHS MPOCTPOYEHOi 3a00proBaHOCTI, 3AIMCHUTH crnucaHHs 3 [loTouHOro paxyHKy
BukopuctanusaMm [IK Takoi cymu 3a00proBaHoCTi y IOTOBIpHOMY MOPSIAKY, IependadyeHoMy
uum JloroBopom.

3.2.39.3.3ynunsaTn HagaHHsA nocayr KiieHTy y pasi #oro BiAMOBH HaJaTH JOKYMEHTH
Ta/abo BigomocTi, HeoOXimH1 baHky Mg 3MIMCHEHHS 3aXOAiB 3 BAJIIOTHOTO HArJsay Ta
(hiHaHCOBOTO MOHITOPHUHTY 0 MOMEHTY HajaHHs KimienTom baHKy Takux TOKyMeHTIB Ta/ abo
B1JIOMOCTEN.

3.2.39.4.3 metoto 3abe3neueHHs 0e3neKku po3paxyHKiB 3 BukopuctanuaMm Kaprok, bank
Ma€ TPaBO BCTAHOBUTHU CIIEIiajbHI ABTOpH3alliiiHI JIMITH HAa BUKOPUCTAHHS KOMITIB TIO
[ToTounomy paxynky 3 BukopuctanHsMm [IK, a came permameHTyBaTH KUIBKICTH OTIEpalliid,
CyMy oOIlepaliii 3a rmepioj Ta CyMy OJIHI€l orepaliii, o 311MCHIOIThCS 3a gJormoMoror Kaptku
B MIIPUEMCTBAX TOPTiBIIi 1 mocTyT Ta/ a00 B GaHKOMAaTax 1 yCTaHOBaX OaHKIB 32 BUBHAUCHUN
nepioJi, Ta B OTHOCTOPOHHBOMY TOPSJIKY 3MIHIOBATH iX.

3.2.39.5.B Oyap-aKuii yac iHIIIIOBaTH 3MiHY PO3MIpy JiMITy oBepapadTy i B MOPSAKY,
nependayeHomy num JloroBopom.

3.2.39.6.TepminoBo, 6e3 momepemkenns Jlepxarens, 3ymuautu fAito Kaprox a6o
BIWIYYHUTH iX MPU HEBUKOHAHHI HUM yMOB LIbOTO J{oroBopy.

3.2.39.7.BinmoButi 'y odopmienHi Kaprtku, mpomoBkeHHI CTpoky ii aii abo He
odopmmtoBatu i Kaptku 63 oOrpyHTyBaHHS MPUYHH TaKOTO PIllICHHS.

3.2.39.8.B 0gHOCTOpPOHHBROMY TIOPSJIKY BIIMOBUTH B oOcmyroByBaHHi KapTok,
OMEepaTUBHO 3a0JIOKyBaBIIM iX, y BHIAJKy BHHUKHEHHS MIiZO3p B HECAHKIIOHOBAHOMY
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BUKOpHUcTaHH1 KapTku, mo Moxke nmpu3BecT 10 3aBAaHHs 30uTkiB Kiienty a6o banky, npu
bOMY ONEpaTuBHO 3B’s3aTucs 3 KileHTOM s 3’scyBaHHs cuTyaulii. BinHOBIeHHs
oOcnyroByBaHHs1 KapTku y 1IbOMy BUIIAJKY 3A1MCHIOETHCS MiCA TIATBEPKEHHS JlepxkareneM
CaHKIIIOHOBAHOCT1 omepaliif, abo y BHUIAaJKy HEMOKJIMBOCTI 3B’SI3aTHUCA - 32 3BEPHEHHAM
KiienTa no BinainenHs banky micins 3’sacyBaHHs 00CTaBUH BUKopucTaHHs KapTku.

3.2.39.9. PeanmizoByBaTH 1HIII TpaBa BHU3HAUYEHI IUM J[oroBopoM Ta YHWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.2.40. OcobauBocTi 00cayropyBanus Henepconipikopanux IK:

HenepconidikoBaHna ruiaTiHa KapTka - 11e 3a3/1ajierib> eMIToBaHa 0aHKIBChKa IJIaTiKHa
KapTKa, aBepc SKOi He MICTUTD IMEHI Ta npi3Bulla Jepxarens.

[licns 3akiHdeHHs cTpoky HemnepcoHigikoBaHoi IIK, no Ilorounoro paxyHky 3
BukopuctanHsaM [1K Ha HOBuHIA cTpok Ail 311HcHIOETBCA nTepeBUItyck iMmeHHoi [1K.

3.2.41. OcobauBocti ob0cayropyBanHsi IIK, emiroBanux B pamkax 3apmjiaTHHX
NPOEKTIB:

[IK, emiTOBaHa B paMKax 3apIUIaTHUX MPOEKTIB - 1€ €JIEKTPOHHUN MIATIKHUM 3aci0 y
BUIJISAJIl €MITOBAHOI B YCTAHOBJIEHOMY 3aKOHO/IABCTBOM MOPSJKY IJIATLKHOI YU 1HIIOTO BUIY
Kaprtku, mo Bumnyckaersces 10 [lorounoro paxyHky 3 Bukopuctanssam [IK, skuii npusHaueHuit
JUIsL  3apaxyBaHHs 3apoOITHOI TIJIaTH Ta NPUPIBHSIHUX [0 HEl BHUIUIAT MpalliBHUKAM
HiPUEMCTB, @ TAKOXK 1HIINX HAIXO/KEeHb KOIITiB. BkasaHi PaxyHKU BIIKPUBAIOTHLCS JIHIIIE
B HAIllOHAJIbHIN BaJIIOTI.

Croponu aiituuu 3roau, mo 1K ta IITH MoxyTts 6yTu nepenani bankom Kiienty yepes
yIOBHOBa)KEHOT'0 TIpeAcTaBHUKa [liampuemcTBa-podoToaaBis, mija po3nucky ta/abo CMC
noBigomieHHsM Ha Homep ¢inancoBoro tenedona epxarens [1K. [Ipu ibomy bank He Hece
BiMoBiaNIbHICT, 3a 30epekenHs [IK 1 IIIH micma iX mnepemgadi ymOBHOBa)XKEHOMY
npencraBHuky [linmpuemMcTBa-poOOTOABIIS, 11O MiITBEPAKYETHCS aKTOM MPUHOMY-TIepeiadi
I[IK Ta ITIIH 3 migmucamMu BiANMOBIAAIBHOTO TMpalliBHWKa baHKy Ta YIOBHOBa)KEHOTO
npeacTaBHuka IlixnmpueMcTBa — poOOTOIABIIA.

[Tpu nmpunuHEeHHI TPpya0BUX MpaBoBigHOCHH Mk Kimientom Ta IlinnpuemctoMm, Kiient
3000B's13aHui 3BepHyTHCS B bank mis 3akputts [lorouHoro paxyHky 3 Bukopuctanusam I1K 1
noBepHeHHs [IK abo 3 3asBor mpo mepeBeneHHs Ha Tapudu banky nis kimieHTiB, sKi
00CITyTOBYIOTBCS SIK 1HIUBIyaJIbHI OCOOH.

[Tpu oTpumanHi iHdOpMaIii TPO MPUITMHEHHS TPYJIOBUX MPaBOBiAHOCHH MK KiieHToM
ta [linmpueMcTBOM - poboTOaaBIeM, bank Mae mpaBo:

- 3a [lorounum paxynkom 3 Bukopuctanusm [1K, Ha sxomy BcranoBneHuit OBepapadr,
3abnokyBatu IIK, mo Bumymeni mo manoro PaxyHnky, mepeBectu Takuii PaxyHok Ha
o0CITyroByBaHHSI 3a YMOBaMH IHIIOTO Tapu(HOro IiaHy, mependadyeHoro MIF0YUMH
Tapudamu banky Ta B 0THOCTOPOHHBROMY MOPSIAKY po3ipBatu Jlorosip abo mepeBecTH
Ha oOciyroByBaHHs Ha iHm Tapudwu banky Ha migcrasi 3asBu Kiienta Ha iM’d
HaYaJIbHUKA BIJIIJICHHS 3 MPOXaHHSIM TiepeBoty [IoTOYHOTO paxyHKy 3 BUKOPUCTAHHIM
[1K 3 ogHOTO TapudHOTO MIaHy Ha 1HIINH.

- 3alloTrounum paxynkom 3 Bukopuctanasm [1K, Ha skomy He BctaHoBieHuit OBepapadr,
Ha TJCTaBl MACHMOBOTO MoOBigomiieHHs IligmpuemcTBa Mo 3BIIBHEHHS MpalliBHUKA
(Knienrta), nepeBect Takuii PaxyHOk Ha O0OCIYroByBaHHS 3a YMOBAaMHU 1HIIOTO
Tapudnoro miany, nepeadadenoro girounmu Tapudamu banky abo mepeBecTH Ha
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oOcnyroByBaHHs Ha 1H1I1 Tapudu banky Ha mijncrasi 3asBu KirieHTa Ha iM°s1 Ha4YaJIbHUKA

BIJUIUJIEHHS 3 IpoxaHHsAM nepeBoy [loTounoro paxyHky 3 Bukopuctanuam [1K 3 onnoro

TapudHoro miany Ha IHIIHH.

3.2.42.0cobamBocti o0cayropyBanHsi IloToyHMX paxyHKiB, BiAKpUTHX I
3apaxyBaHHS IEHCIH, cOniaJIbHMX BHILIAT TA iHIIKX 3apaxXyBaHb:

[InaTikHa KapTKa, eMITOBaHA JJis 3apaxyBaHHs MEHCIH, COIlalbHUX BUIUIAT Ta 1HIIHAX
3apaxyBaHb - €JIEKTPOHHMM IJIATLKHUI 3aci0 y BHUIJISAl €MITOBAHOI B YCTAHOBJIEHOMY
3aKOHOJABCTBOM TMOPAJKY IUIATDKHOI 4YM 1HIIOTO BUAY KApTKU Ta MpU3HAYeHa [JIs
3apaxyBaHHs TEHCIi Ta IHIIMX COLIAJbHUX BHUIUIAT, JKEPEIIOM HAXOJKEHHS KOTPUX €
[lenciiinuii ¢ponx YKpaiHu Ta opraHu Ipall Ta COLIAJIBHOIO 3aXUCTY HACEJICHHS, a TaKOX
1HIIMX 3apaxyBaHb. Taki [IoTouHI paXyHKH BIAKPUBAIOTHCS TUIBKU B HAIlIOHAJIBHIN BaJIIOTI.

Jlnst  3apaxyBaHHs TI€HCIH Ta colianbHUX BUIJIAT Ha [loTounuii paxyHOK 3
BukopuctanHsaM [IK KimienTt nogae uepes bank Ha anpecy oprany IlenciitnHoro ¢gonmy a6o
COLIIAJIBHOTO 3aXUCTY HACEJICHHS 3asBY PO 3apaxyBaHHs MEHCIi Ta/abo coliaabHOI IPOIIOBO1
nonomoru Ha [Torounuii paxyHok 3 BukopuctanHsam [1K.

bank npotarom crpoky aii [1K 3xificHIoe 00cayroByBaHHs ornepartiii 3 it BAKOPUCTAHHSIM,
HaJa€ 1HII TOCIYTH 3TiaHO 3 UM JloroBopom, a KiieHT 3000B’s13y€eThes crutauyBatu banky
BUHaropoay 3rijgHo 3 Tapudamu, siki € HOro HeBiJ’ €MHOIO YACTUHOIO.

VY pas3i, skmo Kmient e Jlepxkarenem [1K, Ha siky 311MCHIOIOTBCS BHUIUIATH TIEHCII Ta
IPOIIOBOI JOMOMOTH 3TiHO 3 3aKOHOJABCTBOM YKpaiHuW, MiJANUCaHHSAM JaHoro JloroBopy
KitieHT miaTBEpAXKy€E CBOIO 3rojly Ha HAcTyIHI Aii banky:

-y pa3i HaAXO/KEeHHA 0 baHky moBigoMIieHHs TTpo cMepTh Jepxarens, SKuil oTpuMye
NEHCI0 ab0 TpOLIOBY JOMOMOTY HUIAXOM ii 3apaxyBaHHs Ha [loTouHmii paxyHOK 3
BukopuctanHsM [IK, bank 6mokye Bci IIK Jlepkarenss (ocHOBHY Ta JOJIaTKOBi) Ta
noBepTae BiANMOBIIHO opraHaM [leHciitHOro ¢oHAy Ta COLaIbHOTO 3aXUCTy HACEJICHHS
CyMy TEHCIi Ta rpoIIoBOi IOOMOTH, 1110 OyJia 3apaxoBaHa Ha Takuil [loTouHuil paxyHOK
3 MiCAIl, HACTYIMHOTO 3a MicameM cmepti JlepkaTens, pa3oM 3 HapaXxOBaHHUMU
IPOIEHTaMHU.

- Yy BHNAJKYy HaJXOKEeHHS 10 baHKy muceMoBoro 3anuty Bija oprasis [leHciitHoro ¢onmy
a00 opraHiB COIIIAJIBHOTO 3aXUCTY HaceleHHs, baHk Hajae TakuM opraHaM iHGOpPMaIIio
IIOJI0 3apaxyBaHHS CyM II€HCIH Ta TpomoBoi jgomomoryd Ha IloToyHMiT paxyHOK 3
BukopuctanasaM [1K ta iHpopmariito momo0 3akputts Takoro Ilorounoro PaxyHky.
KirieHT Mae mpaBo iHIIiOBATH MUTAaHHS IIOJ0 HAaJaHHS BaHKOM MOCIYyTH OTpUMAaHHS

cymu TieHcli Ta/abo TpoIoBoi AomoMoru i3 goctaBkoto noaomy. IIpu npomy CroponHu
YKIIQJIal0Th OKPEMHUH JIOTOBIP MPO HAJAHHS BIIMOBITHUX MOCIYT.

3.2.43.YmoBu nHaganusa Osepapadrty Kiaienty Ha ioro Ilorounmii paxyHok 3
Bukopuctanusam IIK Ta ocodiamBocTi ioro 006ca1yropyBaHHs.

3.2.43.1.Kpenut y dopmi OBepapadty Ha [loTounHomy paxyHKy 3 BukopucTanasm [1K
Moxe Oytn Hamanuii bankom Kiieatam — pesunentam Ykpainwm, siki akuentyBaiu [IyOmiuny
nporno3uiito banky Ha yknaaensas nuporo /JJoroBopy i oopanu BiamoBiguuii Tapuduwuii miaH,
710 HAaIIOBHEHHS SKOT0 BXOJAUTh Nociyra 3 HagaHHs OBepapadry.

3.2.43.2.0Bepapadt Hamaetscs bankom KiienTy Ha criokuBYi mOTpeOW HA yMOBaX Ta B
nopsiaAky 3riiHo uboro Jlorosopy. Osepapadt Hamaetbcs KomienTy 11 3a1iCHEHHS
(diHaHCYBaHHSI TMOTOYHUX Ta/abo HemepenOauyBaHux BuTpar KitieHTa mnoOHaA 3alUIIOK
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BracHuX KowTiB Ha [loTouHomy paxyHky 3 BukopuctanHsam [IK B pamkax mimity
Osepapadty. OBepapadT He MoOXKe NPSIMO UYM OINOCEPEIKOBAHO BUKOPHCTOBYBATHCH
Kiientom s npundanHs niHHUX nanepiB banky, ¢popmyBaHHS Ta 301JIbIIEHHS CTATYTHOTO
KalliTaly TOCMOAAapChKUX TOBAPUCTB, BUKOHAHHS 3000B’s3aHb 32 OyJb-IKUMH KPEIUTHUMHU
JOTOBOPAMH Ta JIOTOBOPAaMU MO3UKH, TIOBEPHEHHS 3BOPOTHOI (DiHAHCOBOI IOMIOMOTH, OILIATY
JOBrOCTPOKOBHX Ta/a00 IHBECTULIIMHUX MPOEKTIB Ta 3 ypaxyBaHHSAM I1HIIMX OOMEXEHb
BCTaHOBJICHUX YWHHUM 3aKOHOJABCTBOM Y KpaiHu Ta UM J[oroBopom.

3.2.43.3.Jlimit OBepapadty BcTaHOBIIOETHCS KitieHTy baHkoM 3a yMOBU HasiBHOCTI
no3utuBHOro pimeHHs: KomneriaasHoro oprany banky/YmnoBHoBakeHOi ocobu banky, Ha
yMmoBax BianoBigHoro Tapudnoro miany Ta 3rigHo aitounx Tapudis banky 3 ypaxyBaHHIM
BUMOT BHYTPIITHIX HOPMaTUBHUX JTOKYMEHTIB baHKy Ta YMHHOTO 3aKOHOJIaBCTBA YKpaiHH.

3.2.43.4.0BepapadT BCTAaHOBIIOETHCS CTPOKOM Ha 12 (aBaHaauaTh) MicsuiB 3
MOKJIUBICTIO TPOJIOBXKEHHSI CTpoky nii. Jlaroro mouatky ctpoky aii OBepapadry € npara
(dakTuyHOrO BCTaHOBJEHHA MiMITYy OBepapadry. OctaHHIi KajleHAApHUNA J€Hb 3aKIHYEHHS
3a3HAUEHOTO CTPOKY € TpaHWYHHM JHEM KOPUCTYBaHHA mociyroro Osepapadty Ta
BIMOBIHO JHEM, B sikMil KilieHT 3000B’s3aHUN B MOBHOMY O0CS31 MOBEPHYTH OTpPHUMaHI
KPEIUTHI KOIITH Ta CIUIATUTH TMPOIICHTH 3a KOPUCTyBaHHs HUMH. OBepapadt moxe OyTH
NpoJIOBXKEeHUI baHkoM caMOCTiifHO (aBTOMAaTHYHO) HAa HOBHU CTpOK 12 (aBaHAIUSATH)
micsauiB. [Iponosxenns: crpoky nii mimity OBepapadTy 3aiHicHIOeTbCd bankoM 3a ymoBH
HaJIGKHOTO cTaHy oOciayroByBaHHs KiieHTOM KpeawTy (CBO€YacHE  MOTAIICHHS
3a00proBaHOCTI 3a KpeauToM 3rigHo JloroBopy Ta Tapudis, BiACyTHICTH 3a00pTOBaHOCTI 3a
KPEAUTOM Ha JIaTy MPOJOBXKEHHS) HA yMOBaX BiANOBiAHOTO TapudHOro IiaHy Ta 3TiIHO
T0YnX Ha naTy npoaoBxkeHHs Tapudis baHky.

3.2.43.5.3a xopuctyBanusa Osepapadrom KimieHT crutauye banky nmporeHTH Ta KoMmicii, B
CTPOKH Ta y pO3Mipi, BCTaHOBJEHI 3rigHo mirounx Tapudip banky, BIAMOBITHO 10 YMOB
Tapudnoro mnany ta uporo Jlorosopy.

3.2.43.6. KowmiciitHa BuHaropoja 3a 3HATTS TOTIBKOBHX KOIITIB B MeEXaX JIMITY
OBepapadty po3paxoByeThbes 3riiHO Tapudis banky. BapTicTh 3HATTS TOTIBKOBUX KOIITIB B
mexax nimity OsepapadTy BcraHoBieHa B mirounx Tapudax banky, 3a skumu
obcnyroByerbes [loTounnii paxyHok 3 BukopuctanusaMm 1K Koienra.

BapricTs iHmMX mociyr, siki HagaroTbes KimieHTy 3a ioro 3ammToM MpOTATOM CTPOKY i
OBepapadty (HamaHHs AOBiTOK Bumumcok mpo omeparlii TOINO) BH3HAYAETHCS IFOYMMU
Tapudamu banky.

3.2.43.7.0Bepapadt moxe Oytu BcTaHoBieHud bankom Ha IloTouHOMYy paxyHKYy 3
BukopuctanusaM [1K Kiienra camocTiitHo (aBToMaTU4HO) y pa3i HajgaHHs 3roau Kiienta Ha
BCTaHOBJIEHHS aBToMatuyHoro Osepapadty mpu Bigkputti [loTouHOTO paxyHKy 3
BukopuctanusaM [1K, mo 3a3nauena y BinnosinHii 3assi Kimieara. ABromatuunnii OBepapadt
MOKe BCTaHOBIIOBaTuCs Ha [loTounmii paxyHok 3 BukopuctanHsMm [IK Kiienra Ha ymoBax
BinnmoBigHoro Tapuduoro muany ta 3rigao Tapudis banky.

3.2.43.8.1upopmartito mpo 3araibHy BapTICTh KPEIAUTY Ta OPIEHTOBHY pealibHY pPIUHY
MPOLICHTY CTaBKY, BU3Ha4YeHY 3 BcTaHoBIeHOTO Kimienty mimity OBepapadty, Kiient orpumye
NUIIXOM TMianucanHs [lacmopTy crokuBYOTrO KpeauTy, 3a GOpMOI0, BU3HAYCHOIO 3aKOHOM
VYkpainu «IIpo cnoxxkuBue kpeauTyBaHHD». KIl€eHT 171 TpUNHATTSA YCBIIOMJIEHOTO PIIICHHS
nepen ykiaaeHHsM J[oroBopy Moxe CaMOCTIMHO O3HAWMOMHMTHCS 3 Takow 1HGOpMAIl€ Ha
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Odimitinomy caitti banky. KiieHT moromxyerbcst 3 TUM, IO 1€ € JOTPUMAHHS BUMOT
3aKOHOJABCTBA MPO HAJEKHE HaJaHHSA baHKOM CHo)kMBaudy MOBHOI, HEOOX1AHOI, JOCTYIHOI,
JOCTOBIPHOI Ta CBO€YacHO! iH(popmallli mpo yMOBU KpPEAUTYBAHHS, 3arajbHy BapTICTh 1
OpIEHTOBHY peajbHy pIYHY MPOLIEHTY CTAaBKY 3a UM J[OroBOpoM.

3.2.43.9.ABToMaTnyHuil oBepapadT MPUINUHSAE CBOK [0 Y BHIAJIKY BCTAHOBJICHHS
KitieHTy po3paxyHKOBOI CyMU JIMITY 1HAUBIAyansHOro OBepapadry.

3.2.43.10.0BepapadT Moxxke Oytu BcraHoBieHuM bankom Ha IloTouHuil paxyHOK 3
BukopuctanusaM IIK Knienta innuBinyansHO y pa3i 3BepHeHHs Kiienrta no banky 3
BIIMOBIAHOIO AHKETO10-3asBor0. [HAMBIMyanbHUN OoBepApadT BCTAaHOBIIOEThCA baHkoMm Ha
yMOBax, BusHaueHux JloroBopom ta Tapudamu. Po3mip nimity oBepapadTy po3paxoByeEThCs
baHnkoM caMOCTIHHO Ta BCTAHOBJIOETHCS 3a YMOBU HAsiBHOCTI MO3UTHBHOTO pIILIEHHS
Konerianenoro oprany banky/ YnoBHoBaxkeHoi ocobu banky Ta 3rigHo airounx Tapudis
banky.

3.2.43.11.Indpopmysanns Kiienta rpo po3mip nimity OBepapadTy mij 3acTaBy JEMO3UTY
3nificHIOeThCs bankoM mnoisixom HagaHHs KiieHTy BUNHMCKH-TIOBIIOMIIGHHS, a TaKOX
JI0OIATKOBO MOJKE 3J1MCHIOBATUCA OJHUM 13 HACTYMHUX cHocoOiB, oOpaHux bankoMm Ha
BiacHuii poscyn: CMC-noBimomieHHAM/3aco00aMi  TOIMITOBOTO 3B ’sI3Ky/3a HOMEPOM
TesehoHy/TMCTOM-TIOBIIOMJICHHSM Ha €NeKTPOHHY anpecy KiieHTa, 3a3Ha4YeHUMH B AHKETI -
3asBi, 200 IHITUMU TEXHIYHUMU 3aC00aMU 3B'SI3KY.

3.2.43.12 .Po3mip nimity OBepapadty Ha [loTounHomy paxyHky 3 BukopuctanHsMm [1K
Kiienra moxke OyTu 3MiHeHH# (301IbIICHUI/3MEHIIICHH) BaHKOM B OJHOCTOPOHHBOMY
NopsIIKy a00 y pasi 3BepHeHHs KitieHTa 10 baHky 3 BimOBiIHOIO AHKETO0-3as1B010. baHk Mae
IpaBoO CaMoOCTIMHO 3MeHmUTH JiMIT OBepapadTy 10 (PaKTUUHOTO PIBHS BUKOPHUCTAHUX
KiientoMm komtiB mimity OBepapadty. Y pasi 36ubmieHHs giMiTy OBepapadTy HOBUH po3Mip
JMITY OBepApadTy BCTAHOBIIOEThCS BaHKOM 3a yMOBHM HasiBHOCTI MO3UTHUBHOTO PIIICHHS
Koneriansnoro oprany banky/YmnoBHoBa)keHOi ocoOu banky Ha ymoBax BiJIOBITHOIO
TapudHnoro miany Ta 3rigHo gitounx Tapudi baHky.

3.2.43.13.V pasi peanizariiii bankom mpasa Ha 3MiHY pO3Mipy (30UTBIIICHHS/3MEHIIICHHS )
nimity OBepapadTy B OTHOCTOPOHHBOMY MOPSIAKY BCTAHOBJICHHS 301JIBIIIEHOT0/ 3MEHIIIEHOTO
mimity OBepapadty € moromxeHoro bankom ta KilieHTOM yMOBOIO MIOAO PO3MIPY JIMITY
OBepapad Ty, IpH IOMY Taka 3MiHa HE € BHECEHHSM 3MiH JI0 1[boT0 J[oroBOpy Ta HE BUMarae
yKJIaJaHHs J0JIaTKOBUX JOTOBOPIB A0 I1b0TO JloroBopy Ta He moTpedye mianmucaHHs Oynb-
AKUX TOKyMeHTIB 3 00Ky KiienTta B maitbytaromy. [lpu mpomy KitieHT moromkyerses, Mo
JUISE HBOTO JOCTATHIM MIATBEPIKEHHAM 3MIiHM PO3MIpy JiMITYy oBepapadTy € BiAMOBiIHE
CMC-noBinominennsi banky Ta/abo Bumnucka-moBimomieHHs, Ta/ab0 KOHCYJbTAIlis
cniBpoOiTHuka Konrtaktuoro Llentpy banka.

3.2.43.14.Y pa3i nesroau Kiienta i3 BcranoBneHHsM OBepnpadTy ab0 BCTAaHOBICHUM
po3mipoM Jimity Opepapadty Kiment npotsrom 10 (mecsiTi) KajdeHIApPHUX JTHIB TOBUHEH
3BEpHYTHUCS Yy BijjiieHHs baHky Ta 0COOMCTO TOJATH BIAMOBIIHY MHUCHMOBY 3asiBy. Y
BUMNAJAKY, K110 KITIEHT MpOTSIromM BKa3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3TOY 3 PO3MIpOM
BcTaHOBJIeHOTO bankom nimity OBepapadty Ta/abo 371HCHUB MEPITy IUIATIKHY OMEPAIliio Ta
ckopucTtascs JiMiToM OBepapadTy micis orpumanHs BkazaHoro CMC-noBigomiienns banky,
sroga Kiienra 3 ymoBamu Hajianasi OBeppadTy BBAXKAETHCS MM1ITBEPIXKEHOIO.
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bank Mae mpaBo OJIOKyBaTW MPOBEAECHHS BHIATKOBHX OINEpaliid B MexXax JIMITY
Osepapadry. [lpu nmpomy KapTky MO’KHa BHKOPHCTOBYBAaTH JUIsl ONepauliid MONOBHEHHS
[lotounoro paxynky 3 BukopucTaHHsAM [IK. IIoHOBJIEHHS MOMKJIMBOCTI KOPHCTYBAHHS
KolTamMu B Mexax Jimity OBepapadrty 3a uum /[oroBopoM MOKIIKMBE JIMIIE MICHS TOBHOTO
norameHHss KinieHToM mpocTpoueHoi 3a00proBaHoOCT] 38 KPEAUTOM, MPOLEHTAMHU Ta ITHIIUMU
3000B’s3aHHsAMH Kiienta 3a uum [loroBopom Ta Tapudam nepen bankom Ta ycyHeHHs
o0CTaBHH, IHIIKUX NOpyUIeHb 3a UM JloroBopom ta Tapudamu, B Mexxax cTpoky aii JloroBopy.
PimieHHss 1040 TOHOBJIEHHS MOJIMBOCTI KOPUCTYBAaHHS KOLITAMU B MEXax JIMITY
OBepapadry bank npuiimae Ha BIaCHUN PO3CYI.

bank wmoxe BiamoBuTH Kii€eHTY y BCTaHOBJIEHHI JIMITY OBepApaPTY/BIAKPUTTI
MOTOYHOIO paxyHKy 3 oBepApadTOM/IHILIIOBATH 3MIHY po3Mipy oBepapadTy/ mMmiTy
oBepapadTy/ 3a0y0KyBaTH JIMIT oOBepapadTy Ha BUIATKOBI OIepalii/3MEHIIUTH JIMIT
oBepapadTy 10 HakTUUHOTO piBHA BUKOpHcTaHuX KiieHToM KOmITIB JiMiTy oBepapadTty abo
3aKpUTHU JIMIT oBepApadTy B Oyab-skuii yac 0€3 MOsICHEHHS MpUYWH. TapudHUM TUIaHOM
MOke OyTH nependadeHo norameHHs momicssiyHoro O00B’a3k0Boro MiHiManbHOTO [1narexy.

3.2.43.15.1loramennss  3aboproBaHocTi 3a OBepuapadToM 3IIHCHIOETHCS  3T1HO
YeproBocCTi, BU3HaueHOi nmyHKToM 3.2.43.17. uporo JloroBopy, 3a paxyHOK KOIITIB, IO
HaaxoAaTh Ha [loTounnii paxyHok 3 Bukopuctanusm 1K Kiienra, B geHb iX 3apaxyBaHHS Ha
paxyHok. Kiient 30608’ s3anuii He mizHime 16:00 roarau 3a KUIBCbKUM 4acOM OCTAHHLOI'O
po60o4Y0ro AHA Micslsi, HACTYITHOIO 3a MICSlleM BHHUKHEHHsS 3a00pProBaHOCTI, CILIATUTH
(3a6e3neunT (akTUYHY HasIBHICTH KOMTIB Ha [lorouHomy paxyHky 3 BukopuctanusMm [1K)
CyMy B po3Mmipi Bukopuctanoro Osepapadty Ta HapaxoBaHUX MPOIEHTIB 3a MOro
KOPHUCTYBaHHS. Y BUMNAAKY NMpocTpoyeHHs KilieHTOM cTpoKy moBepHEHHSs (TOTalleHHs ) CyMH
OBepapadTty Ta HapaxOBaHUX MPOLIEHTIB, Taka 3a00PTOBAHICTh BBAYKAETHCS MMPOCTPOUCHOIO 3
NEePIIOro KaJeHAApPHOTO JIHS MICSIlA, IO CIIY€E 3a MICSAIeM, OCTaHHIM poOOYHUil IeHb SIKOTO
BIJIMOBIJTHO /10 IIHOTO MyHKTY BU3HAYEHUHN KIHIIEBUM TepMIHOM cruiatu cyMu OBepapadTy Ta
HapaxoBaHUX MPOIIEHTIB 32 HUM. [Ipu 1IbOMY y BHMAAKy MPOCTPOUYEHHS TMOTAIEHHS CYyMHU
OBepapadrty Ta mpoieHTIB (a00 MOramieHHs HEMOBHOI cyMHu), cyma jdimity Osepupadty
3MEHIIYETHCS 10 Po3Mipy 3aboproBaHocTi 3a OBepapadToM Ta HapaxoOBaHUX MPOIEHTIB 110
MOMEHTY TIOBHOTO IIOTallleHHS 3a00proBaHOCTI, HapaXOBaHUX IMPOICHTIB Ta MmTpadHUX
CaHKIIiH, mo nependayeHi Tapudamu.

3.2.43.16. IlponenTu 3a kopuctyBanHs OBepapadToM HapaxoBYIOThCS baHKOM y BaioTi
OBepapadTty momicsgyHO, HE PijAlIe OJHOTO pa3y Ha MICsIb, HA CYMY BUKOPUCTAHHUX KOIIITIB
CTaHOM Ha KiHEI[b KOXXHOTO JHS BUXOAS4H 3 (aKTUYHOI KITBKOCTI JIHIB B IMEP10/1 HAapaxyBaHHS
Ta (aKTHYHOI KUIBKOCTI NHIB B poli. [Ipn HapaxyBaHHI MPOIIEHTIB BPaXxOBYETHCS JICHb
BUHUKHEHHS Ta HE BPaXOBY€EThCS JIEHb TOBEpHEHHS 3a0oproBanocti 3a OBepapadToMm.

HapaxyBaHHs  MpOIEHTIB 3/IACHIOETHCS 3a TMPOIIEHTHOIO CTaBKOIO, PO3MIp SAKOI
BcTaHoBieHO Tapudamu. ITpoueHTH HapaxoOBYIOTHCS MPOTITOM BCHOIO  CTPOKY
kopuctyBanHs OBepapadToM A0 MOBHOTO MOramieHHS 3a00proBaHOCTI abo0 A0 HAcTaHHS
BuxirouHoi nartu.

Crmata (moramieHHs) MPOIEHTIB 3AIMCHIOETHCS 32 PaxXyHOK KOIITIB, SIKI HAAXOMSITh HA
[ToTounuii paxyHok 3 BukopuctanHsMm [IK Ta 3 ypaxyBamHsm BuMmor m.3.2.43.15 mporo
JHorosopy. Y pasi nopyuienss: KinientoM cTpoky noepHeHHs (moraimienssi) OBepapadrty ta
MPOLICHTIB 32 HOro KOPUCTYBaHHs, 00 y pa3i HEMOBHOI'O MOTAIICHHS! CYMH 3a00proBaHOCTI 32
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OBepapadToM Ta MPOLEHTAMH 3a HOro KOPUCTYBaHHS, baHK Mae mpaBo HapaxOBYBaTH
(3acTOoCOBYBaTH) MPOLIEHTH, IITPadHI CaHKLIi B pO3MIpl, B CTPOKH Ta MOPSJIKY, Kl BUBHAUEHI
uum JloroBopom Ta/abo Tapudamu, a Tako BUMHATH Aii, BU3HaueHi B 1.3.2.43.18. miei
[TyOniyHOi mpono3uii.
3.2.43.17. TloramenHsa 3aboproaHocTi 3a OBepapaToM 3I1HCHIOETbCA Y HACTYIHIN
YeproBOCTI:
1) y mepury uepry CIiaqyloThCsl MPOCTpOUYECHA 10 MoBepHEHHsI cyma OBepapadTy Ta
MPOCTPOYEHI MPOIIEHTH 3a KopucTyBaHHS OBepapadToM:
- IPOLICHTH 3a KopHucTyBaHHs HecaHkiioHOBaHUM oBepapadTOM;
- 3a0oproBaHicTh 32 HecankuioHoBaHuM oBepapadTom;
- IPOCTPOYEHI MPOILEHTH 3a KopucTyBaHHs OBepapadrom;
- MpOCTpoUeHa 3a00proBanicTh 32 OBepapadToMm;
2) y IOpyry uepry criadyroThes cyma OBepapadTy Ta MPOILEHTH 3a KOPUCTYBaHHS
OBepapadTom:
- CTPOKOBA 3a00PTrOBaHICTh IO MPOIEHTaX 3a KopucTyBaHHS OBepapadToMm
- CTpOKOBa 3a00propaHicTh 32 OBepapadTom;
3) y TpeTIo 4epry CiuiadyroThCsl HEyCTOMKA Ta 1HIII TJIaTexl BiAMoBiAHO A0 JloroBopy:
- mtpadu, meHi (B pa3i HAsIBHOCTI);
- BuUTpaTH baHKy, mMoOB’s3aHi i3 OJepKaHHSAM BUKOHAHHSA, B TOMY YHCJi, alie HE
BUKITFOYHO, BUTPATH, MOB'sI3aHi i3 IIPE/I'IBJICHHSIM BHMOTH, 3BEPHCHHSIM
CTSTHEHHS, @ TAKOX OyJIb-K1 1HIII BUTpATH (BiAMpPaBKa JUCTIB/ MOB1IOMJIEHB, TOCTYTH
TPETiX 0ci0, TOIIO) y pa3i iX BAHUKHEHHS.
bank Mae mpaBO 3MIHIOBATH B OJHOCTOPOHHBOMY TOPSJKY YEProBICTh IOTAIICHHS
3aboproBanocTi 3a OBepapadToM 3 MOJANBIIMM  HampaBiIeHHSM Ha anpecy Kiienra
BIJIMOB1THOTO TTMCHMOBOTO TTOBIIOMJIEHHS MO Taki 3MiHu. KiieHT nopyuyae banky npuiiMmatu
1 pO3MOAUIATA KOIITH JJIsi ToramieHHs 3aboproBaHocTi 3a OBepapadToM y UYeproBoCTi,
BHU3HAYCHIN y BIIMOBIAHOCTI 10 BHYTPIIIHIX mporieayp banky.
3.2.43.18.bank Mae paBo B OJJHOCTOPOHHBOMY TOPSIIKY MPUIMUHUTH Ait0 OBepapadrty
Ta/abo aHymOBaTH, Ta/ab0 BHUMaratv JOCTPOKOBOro ToBepHEeHHs OBepapadTy, cIuiaTu
IIPOIICHTIB, a TaKOXK BIJIIIKOYBaHHS 30MTKIB, 3aBlaHNX baHKy BHACIIIOK HEBUKOHAHHS a00
HEHaJIeX)KHOTO BUKOHaHHsA KitieHToM Ta/abo #oro mnopyddTensMu (3acTaBOJABISIMU,
MaHOBMMH TIOPYYHUTEIIIMH) yMOB I1boro JloroBopy Ta/abo A0roBOpPiB, YKJIAACHUX Y
3abe3nedenHst BukoHanus Kiientom 30008’ s13aHb 3a iuM JloroBopom, a KirieHT 30008’ s13aHumii
npotsrom 30 (tpuausaTu) Po6ouux nuiB 3 natu Bianpasku bankoMm BiAMOBIAHOT BUMOTH (a Y
BHITQ/IKaX 3BIILHCHHS 3 MICIIS pOOOTH - 0 OCTAHHBOT'O POOOYOr0 JHS Ha IIBOMY MiCIli pOOOTH)
MOBEPHYTH CyMy 3a00proBaHocTi o oTpuMmanoMmy OBepapadry, 1o 3auimiack, CijaTUTH
MPOLICHTH, a TaKOX BINIIKOAYBaTH 30MTKH, 3aBnaHi banky, y pasi HacTaHHS OyIb-sSKOTO 13
HACTYITHUX BHITA]IKIB:
- mopymieHHs KilieHTOM yMOB Ta CTPOKIB IJIATEXIB, 10 BCTAHOBJEHI IuM JloroBopoMm;
- HAIBHOCTI TIpOCTpoUYeHOi 3aboproBaHocTi 3a OBepapadtom, 3a HapaxOBaHUMHU
MPOIICHTaMH, KOMiCissMH Oinbiie HiXK Ha 1 (0AUH) KaJIeHAAPHUIA IeHb;
- HEe 31MCHEHHS MPOTATOM JBOX MICAIIB 3apaxyBaHHs 3apo0iTHOI matu Ha [loTounuit
paxyHok 3 Bukopuctanusm [1K Kiienra;
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- 3BUTbHEHHA KilleHTa 3 MIANPUEMCTBA, JI€ BiH MpallOBaB HA MOMEHT BCTAHOBJICHHS
Osepapadry;

- po3ipBaHHs [loroBopy npo HajaHHs nociayr Mk bankowm Ta [lignpuemMcTBOM, Ha IKOMY
npaitoBaB KimieHT Ha MOMEHT BcTaHOBIEHHST OBepapadTy;

- IOTIpILIeHH] a00 HEBIANOBIAHOCTI (piHaHCOBOro cTany Kiienta Bumoram baHky;

- HASBHOCT1 IHIIUX OOCTaBWH, SKI MOXYTh HETaTUBHO BIUIMHYTH Ha IUIaTO- Ta
KpeauTocnpoMoskHicTh KitieHTa abo y pasi MOTipIIeHHS SKOCTI OOCIYrOBYBaHHSI 110
IHIIUX KpeauTHUX 3000B's13anHsa Kiienta nepen bankowm;

- Ipu niepeBulleHH1 JiMity OBepapadTy Ta BIACYTHOCTI MOTalll€HHs] HECAHKI[IOHOBaHO1
3aboproBanocTi o [lotounoMy paxyHky 3 Bukopuctanasm [1IK B cTpoku, BU3HaUeHi B
m.3.2.20.;

- HAaKJIQJICHHS apeiTy Ha rpomioBi komtu KirieHta Ha #oro PaxyHkax, BITKpUTHX Y
banky, Ta/ab0 37iliCHEHHS MPUMYCOBOI'O CTSTHEHHS KOIITIB 3 TakuxX PaxyHKiB
BiZITIOB1THO /10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU;

- oTpuMaHHs baHkoM HecnpusTIMBOI 1H(POpPMAIlii, L0 CBIAYUTH MNPO MOKIUBICTH
HEBUKOHAHHS (HEHaJIe)KHOTO BUKOHAHH:) KiienTom 3000B’s13aHb 3a UM JoroBopom,
KPEAUTHUX 3000B’s13aHb (M1l TAKOIO HECHPUSITIUBOIO 1HPOPMAILII€I0 MAEThCS HA yBasi
JOKYMEHTH JICP)KaBHMX OPraHiB MO OOIIYK, BUIMKY, apeIlT Yd MPUMYCOBE CITHCAHHSI
KOIIITiB, TOPYIICHHS! KPUMIHAJIBHOI cripaBu cTocoBHO KirieHTa abo TOB’s3aHUX 3 HUM
oci0 Tomo) abo y pa3l BCTAHOBIICHHS, 10 KPEJAWTHA OIEpallisi MiICTUTh O3HAKH TaKoOi,
sKa 3TIHO 3 3aKOHOJABCTBOM Mijisirae (piHAHCOBOMY MOHITOPUHTY a00 MICTUTH 1HIII
PHU3HKHU, BU3HAaUCHI baHKOM 3riTHO PU3UK-OPIEHTOBAHOTO T1IX0Y;

[Ipu HactanHi OyJb-SKOTO 13 BUIE3a3HAYCHUX BUMAAKIB BaHk Mae mpaBo HampaBiIsTH
KOIITH, 110 HaAiuayTh Ha [loTounnii paxyHok 3 Bukopuctanusam [1K KiienTa, Ha moctpokoBe
noBHe norameHds (OBepapadTy), CruiaTy MPOLEHTIB 3a (GAaKTUYHUN NEPIoJl KOPUCTYBAHHS
HUM.

IIpen’ssnennss bankom Bumorun g0 KirieHta mpo T0CTPOKOBE IMOBEPHEHHS KOIITIB
OBepapadTy, a TaKO)X BUKOHAHHS OYIb-SKHX IHIIUX TPOIIOBUX 3000B’s3aHb KitieHTa y
3B’SI3KY 13 BCTAHOBJICHHSM JiMITY OBepapadTy 3MIHCHIOETHCS Y TOPSIKY, BCTAHOBICHOMY
YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

3.2.43.19.bark Mae mpaBO B OJHOCTOPOHHHLOMY TOPSAKY 3HIHCHIOBATH JIOTOBIPHE
CIUCaHHS 3 MOTOYHMX paxyHKiB Kiienta B banky, mo Binkputi a6o OyayTh BIIKPUTI HUM Y
banky, Ha xopucTh baHKy TpomIOBHX KOIITIB B pPaxyHOK TOTamieHHs Oyab-sKoi
3abopropanocti Kiienra mnepen bankoM, ska BHHHKIA BHACHIAOK HEBUKOHAHHS abo
HEHaJIe)KHOTO BUKOHaHHs KitieHToM yMOB 11boro J[orosopy.

3.2.43.20.1TonoBnenns Hamganas OBepapadTy 3a iuM J[oroBopoM MOKIIUBE JIUIIE TTCISA
noBHOTo noramenHs Kinieatom 3aboprosanocti 3a OBepapadTom, mporieHTaMu, KOMICisIMU Ta
iHmME 30008’ s3aHHsIMuU KitienTa 3a rium JloroBopom nepen bankoM Ta ycyHeHHsT 00CTaBHH,
IHMMX TopymieHs 3a muM JloroBopom, B Mexax cTpoky nii JloroBopy. PimenHs momo
noHoBIeHHs HananHa OBepapad Ty bank nmpuiimae Ha BIacHHUM po3Cy.

3.2.43.21 KpenutHi BigHocwuHu 3 KiieHTom B yactuHi HamanHs OBepapadrty min
3acTaBy JIeMO3UTY PETYNIOIOTHCS NMUITXOM YKIaAaHHSI OKPEMHX JOTOBOPIB.

3.2.43.22 1Tpu BcranoBnenHi Kmieaty mimity OBepapadrty mia 3actaBy MaitHOBHX MpaB
Ha OaHKIBCBKMU BKJIaJ B 3a0e3ledyeHHs BUKOHAHHS 3000B’s3aHb KiieHTtom, CTOopoHH
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yKJIaJ1atl0Th Okpemuit Jlorosip 3a0e3neueHHs (3actaBu). JloroBip ykiiaaaeTbes 3riIHO YUHHOTO
3aKOHOJABCTBA YKpaiHM Ta BIAMOBIIHO A0 BCTAHOBJIEHOr0 B baHKy MOpsaKy.

3.2.43.23./1ns 3a0e3neueHHs HaJEeKHOro BUKOHaHHSA KilleHTOM BCiX HOro rpouioBuX
3000B's13aHb nepe bankoMm, Kiient/Maitnosuii [Topyunrens nepenae B 3actaBy banky, a bank
npuiiMae B 3acTaBy MaWHOBI IpaBa Ha TPOILIOBI KOIITH, IO PO3MIIIEHI Ha AEHO3UTHOMY
(BKIaAHOMY) paxyHKy 3riHO JloroBopy OaHKIBCBKOIO BKJIAJy, 3a3HaueHOMYy y Bumwmcii-
noBiloMJeHH1 10 JloroBopy (Hamasi o TekcTy — «IIpeamer 3actaBm»).

3.2.43.24.3a paxynok IIpeamera 3actaBu baHk mae mpaBo 3aJ0OBOJIBHUTH B MOBHOMY
o0cs131 cBOT BUMOTH 3a UM J[OroBOpoM Ta BCIMa J0JJaTKOBUMH JOTOBOPAMU JI0 HHOTO, IO
yKnagaTuMyTbess CTopoHamu, sIKi BHU3HAUY€HI HAa MOMEHT (AaKTUYHOTO 3aJ0BOJICHHSA,
BKJIIOYAIOYM CIUIaTy 3aboproBaHocTi 3a OBepapadToM, CIUIaTy NPOLEHTIB, KOMIiCIHHOL
BUHAropo i, mrpadis, MeHi, BIAIIKOAYBaHHS 30MTKIB, 3aBJIaHUX MOPYLIEHHIM 3000B’ I3aHHS,
a TaKOX BUTPAT, IOHECEHUX Y 3B'SI3KY 13 Mpe’ SBICHHSM BUMOTH.

3.2.43.25.Y Bunaaxky Bumoru Kmienta/MaitHoBoro [lopyuuTtens moao JOCTPOKOBOTO
npunuHeHHs JloroBopy 0aHKIBCHKOIO BKJIay a00 3aKIHUEHHSM CTPOKY All BKJIaay, MailHOBI
npaBa 3a SIKMM BHUCTYNaroTh 3abe3meueHHsM 3a OBepapadToM, baHk NpUMUHSE HaTaHHS
OepapadTy B JeHb HACTAHHS TaKOi MOJii, 1 B I JIeHb HACTYIAE CTPOK MOTAIICHHS BCi€l
3aboproaHocTi 3a OBepapadToM, MPOILIEHTaM Ta 1HIIUM IUIATEKaM.

3.2.43.26.3 wMomenty mnonanHs Kiientom/MaiinoBum [lopyuurenem 3asiBU  mpo
JIOCTPOKOBE po3ipBaHHs [[oroBopy 0aHKIBCHKOTO BKJIAIy Ta MOBEPHEHHS Bkiamy, mpu yMOBi
HeBuKOHaHHS KitieHTOM 3000B’s3aHp mepen bankom 3a Oepapadrom, bank mMae mpaBo
3MIMCHUTU JAOTOBIPHE CIMCAaHHA CyMU BKiany B moraiieHHs B TOBHOMY 00cs31 3000B’s13aHb
Kiienta nepen bankom 3a OBepapadToMm, B TOMY YHUCHI 1 THX, CTPOK BUKOHAHHS SIKUX HE
HACTaB.

3.2.43.27.Y Bumnanky HeBukoHaHHs KiienTom Ta/abo MaliHOBUM MOpPYyYHTEIEM YMOB
nporo Jloroopy abo B I1HIIMX BHUMAAKaxX, B SKUX UYMHHUM 3aKOHOJABCTBOM Y KpaiHU
nepeadavYeHo MpaBo JOCTPOKOBOI BUMOTH BUKOHAHHS 3000B’3aHb, 3a0€3MEYCHUX 3aCTaBOIO,
bank mae mpaBo Bumararu, a KitieHT 3000B’s13aHHI JOCTPOKOBO MOBEPHYTH KPEAUTHI KOIITH
3a OBepapadToM, CIUIATUTH MPOLIEHTH 3a KopucTyBaHHs OBepapadToM Ta I1HIII TIJIATEXI,
nepeadadeHi muM J[oroBopom B MOBHOMY 00Cs131 Ha miepiry BumMory banky.

3.2.43.28.11pu nasBHOCTI 3a0oproBaHocti Kiienta mepen bankom 3a Osepuapadrom
noBepHeHHs Bxnany KimieHta, MaifHOBI mpaBa 3a SKAM BHCTYIAIOTh 3a0€3MCUYCHHSIM 32
OBepapadrom, 3aiHicHIOETbCS BUHATKOBO Ha [loTounuii paxyHok 3 BukopucTanasm 1K i3
OmoxyBaHHsAM Ha Takomy [loTouHomy paxyHky 3 BukopuctanusMm I[1K HeoOxigHOi cymu amns
noraiieHHs 3a00proBaHoCTi MO OCHOBHIM cyMi OBepapad Ty, HapaXxOBaHUM MPOIICHTAM, TEHi,
THIIMM TIJIaTeXaM.

3.2.43.29 KiieHT Mae mpaBo 3MIHIOBAaTH BHJI 3a0€3MEYEHHS, SKIIO 3alpONOHOBAaHE
3abe3nedenns BiamToBye bank. [Ipu mpomy opopmmtoeTses HoBa Bummcka-IToBimomueHHs
ta J[oroBip 3acTaBm.

3.2.43.30. KimieHT Mae mpaBo mpoTsAroM 14 (4oTHPHAAUATH) KaJICHIAPHUX JTHIB 3 JTHS
yKkianeHHs JloroBopy BIAMOBHUTHUCS BiJl HbOTO 0€3 MOSICHEHHS MPUYMH, Y TOMY YMCII B pasi
OTpUMaHHs HUM rpomoBux komrTiB. [Ipo Hamip BiamoButHcs Bifg JloroBopy Kimient
noBiioMysie bank y mucbMoBii (hopMi 10 3aKIHYEHHSI BUILIEBKA3aHOTO CTPOKY.
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[Ipotsarom 7 (ceMu) KaJeHAAPHUX JHIB 3 JaTH MOJAHHS MMUCEMOBOTO MOBIJOMIICHHS PO
BiIMOBY Bij JloroBopy KiieHT 3000B’s13aHuii moBepHyTH BaHKy rpoioBi KOIITH, OAEpKaH1
3riHO 3 MM J[oroBopoM, Ta CIjIaTUTH MPOLEHTH/KOMICII 3a P10 3 JHSA OJIep>KaHHS KOILUTIB
710 THS iX IOBEPHEHHSI 3a CTaBKOIO, BCTaHOBJIEHO0 JloroBopom ta Tapudamu.

3.2.44. Ob6cayropyBanHs IlorouHoro paxyHky 3 BuxopuctanHsam KpeauTHoi
KApPTKH:

3.2.44.1. B pamkax yxknaaeHoro 3 IloznuyanbHukom JloroBopy, baHk BcTaHOBIIOE
[lo3znyanbauky aiMiT KpeautHoi minii, BiaAnoBigHo 10 ymMoB [lorosopy. Ilpu mpomy, mimit
KpenutHoi niuii crae goctrynuuii [lo3uuanbHUKyY JUisi BAKOPUCTAHHS HE Mi3HILIE JHS, IO €
HACTYITHUM 3a JIHEM aKTHUBallili MiIaTDKHOI KapTku. JlifichHum CTOpoHH pO3yMilOTh Ta
MOTOXKYIOThCS 3 TUM, 110 3000B’A3aHHs baHKy 11010 BcTaHOBIeHHS JiMiTy KpeauTHoi niHii
€ BIIKIMYHUM Ta O€3pu3uKkoBUM i banky, ToO6TO bBaHkK MOXXe BIIMOBUTHUCS BiJl
BcTaHOBJIEeHHS [lo3nuanbHuky miMitTy KpeauTHOI JiHIT/ BIAMOBUTHCS BiJ HAJlaHHS KOLITIB B
Mekax BcTaHOBIEHOTO KpeauTHoro mimiTy B Oyab-sikuii yac 0e3 HalaHHS MOSICHEHb TaKoi
BimMoBH. CTpok 1ii KpenutrHoro nimiTy — 12 (1BaHAAUATH) KAICHIAPHUX MICSIIIB 3 MOMEHTY
floro BcTaHOBIEHHA BaHKOM 13 MOJIMBOIO HACTYITHOI) aBTOMAaTHYHOIO IMPOJIOHTAIlIEI0 Ha
TaKUi caMUi CTPOK. ABTOMAaTHYHa IPOJIOHTAIlis (MPOJOBKEHHS CTPOKy Aii KpemuTHOTrO
JIMITY) 3IIACHIOETBCS HEOOMEXKEHY KUIBKICTh Ppa3iB 3a YMOBH HAJIGKHOTO CTaHy
ob6cnyropyBanHs [lo3nuansHukom KpenutHoi niHiT (CBO€YacHe MoramieHHs 3a00proBaHOCTI
3a kpeautoM 3rigHo JloroBopy Ta Tapudis, BiACYTHICTH HPOCTPOUYEHOI 3a00PTrOBaHOCTI
TepMmiHoM ToHa ] 30 (TPUALATH) KaJeHAAPHHUX JAHIB 3a KPEJUTOM Ha JaTy MPOJIOBXKECHHS ) Ha
yMOBax [IIOUMX Ha Jary npojoBxkeHHs TapudiB banky. B pa3i HeHaleKHOTO cTaHy
o0cnyroByBaHHs [lo3nuansuukom KpenutHoi niHii (HecBoeyacHe moraiieHHs 3a00proBaHoCT1
3a kpenutoM 3rigHo J[loroBopy Ta TapwudiB, HasBHICTH IPOCTPOUYEHOI 3a00PrOBAaHOCTI
TepMiHOM ToHa] 30 (TPUAUATH) KaJeHJIAPHUX AHIB 32 KPEAUTOM Ha JIaTy MPOJIOBXKEHHS),
aBTOMAaTHYHA MIPOJIOHTAIlIs CTPOKY il KpeauTHo1 niHiT He 3M1HCHIOETHCS, TEPMIiH TTOBEPHEHHS
BBAKAETHCS TAKHUM, 110 HACTaB B OCTaHHIN KaJICHIApHUM JeHb CTPOKY Jii KpenuTHOro JiMiTY.
B pa3i HenmoBepHEHHsS cyMH 3a00proBaHOCTI B OCTaHHIA cTpok Aii KpemuTHoro mimity Ha
HACTYITHUH KaJICHIApHUH JeHb cyMa 3a00proBaHoCTi 3a KpeauTHOO JTiHI€I0 BU3HAYAETHCS Ta
obmikoByeThcsi bankom sk HemosBosienwit oBepapadT, skuii  Mae OyTH moramieHun
[To3n4anbHIUKOM B TOBHOMY 00CsI31 MIC/Isl OTPUMAaHHsI BUMOTH Bij baHKy y TepMiH BiJIITOBITHO
m.6.2.7. uporo JloroBopy, mnpu IbOMy IIPOIEHTH 3a KOpucTyBaHHsS Heno3BoseHuM
oBepapadTOM HAPaXOBYIOThCS BIAMOBIAHO A0 Aitouux Tapudis banky. 3aboproBaHicth, 10
BUHMKJIA 32 KpeIWTHO JIiHI€I0 10 MOMEHTY BHECEHHS 3MiH 10 IIbOro MyHKTY JloroBopy,
MpoJoBXKy€e BBaxkaTucsi HemosBojeHuM oBepApadToM, OONIKOBYETHCS, OOCIYTOBYETHCS Ta
Mae OyTu mMoOBepHeHWI baHKy BIAMOBIAHO 1O YMOB, BCTaHOBJICHHX s Hemo3BoneHoro
oBepapadTy. 3a00proBaHiCcTh, IO BUHUKJIA IICISA HAOYTTS YMHHOCTI 3MIH JI0 IIbOTO IyHKTY
Horosopy Big 01.12.2020 poky, BBa)Ka€eThCS MPOCTPOUYCHOIO 3a00pTOBAHICTIO, MPOIICHTH 32
KOPHUCTYBAaHHS HApaxOBYIOTHCS BIJIMOBITHO J0 0a30BOI pIYHOI CTaBKU KA BU3HAYAETHCA
srigao Tapudis banky.
3.2.44.2. TadpopmyBanus [lo3umuansarka mpo po3mip JiMity/ 3miny mimity Kpeautaoi minii
MOJKe 3/iicHIOBaTUCST baHKOM OHHM 13 HACTymHUX CHOc00iB, 0Opannx bankom Ha BiacHHA
po3cyn: CMC-noBigomieHHsIM/ 3aco0amMu MOILITOBOTO 3B’3Ky/ 3a HOMEpOM (HiHAHCOBOTO
TenedoHy/ TUCTOM-TIOBIIOMJICHHSIM Ha €IeKTpoHHUH aapec [lo3nuanpHuKa, 3a3HAYCHUMU B
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Amnkeri-3asBi Kiienta, a00 IHIIMMHU TEXHIYHUMHU 3aco0aMu 3B's3Ky. KpiMm Toro, po3mip
BcTaHoBJIeHoro bankom mimity KpenutHoi mniHii Bkasyerbea bankom y Bunucmi-
MOBI1JIOMJICHHI.

3.2.44.3. bank 3anumae 3a coO0w mpaBo BIAMOBUTH [lo3uyanbHUKY y BIAKPUTTI
KpenuTHoi ninii, iHiII0BaTH 3MiHY JiMiTy KpenuTHoi niHii a6o 3akputu Kpenuthy niHito 6e3
MOSICHEHHS MPUYMH. baHK Mae MpaBo MPU3YNUHATH HApaXyBaHHS MPOIICHTIB 32 KOPUCTYBAHHS
KpenutHum nimiTom, mrpadHUX CaHKIIN Ta 1HIIKMX IJ1aT, NepeadayeHux uuM Jlorosopom ta
Tapudamu banky, OJ0KyBaTH MOXJIHMBICTh BUKOpUCTaHHA KpenuTHOro mimiTy, a Takox
BUMaraTd, B TOMY YHCJi y CYJOBOMY IOPSIKY, JOCTPOKOBOTO BUKOHAHHS [lo3ndyanbHUKOM
BCIX CBOIX 3000B’s13aHb 111010 MOBEPHEHHS 3a00proBaHocTi 3a KpeauTHoto JiHi€0 y BUNAAKY
BUMHEHHS [103WYAIBHUKOM iCTOTHOTO MOpPYIIEHHS YMOB J[OroBOpy, SIKMM, KpiM iHIIIOTO, €
(ayie HE BUKITIOYHO HACTYITHI BUTIAJIKH:

3.2.44.3.1. npoctpoueHHsi [lo3nuanpbHukoM Oulblie HK Ha 90 KajJeHZapHUX JHIB
cTpoky omiatu OG0B’ SI3KOBOI0 MIHIMAIBHOTO MJIATEXKY:

3.2.44.3.2. vananns [lo3n4yaibHUKOM HEIIMCHUX JOKYMEHTIB Ta/ abo iHdopmarlii mpo
cebe 3 MeToro oTpuManHs Kpeaury;

3.2.44.3.3. oOpanns mozo [loznyanbHuKa 3am001KHOTO 3aX0/y Y BUTJIAA1 TPUMAaHHS 1]
BapTOI0 ab0 HaOYyTTs 3aKOHHOI CHJIM BHPOKY Cyay mpo mo30asineHHsi [lo3nmdanpHUKa BOII,
O0OMEKCHHS BOJII Y apelT.

3.2.44.4. bank BinkpuBae KpemuTHy JiHIIO Ha ymoBaX, BU3HaueHux JloroBopom Ta
Tapudamu. Jlimit KpenutHoi ninii po3paxoByerbecsi bankom camoctiiino. Ilepernsa ta/a6o
3MmiHa JiMiTy KpeauTHOi JiHiT 3A1HCHIOETBCS Y BIJIMOBITHOCTI 10 BHYTPINIHIX MTporieayp baHky
ta JloroBopy. baHk Moke 1HiIitOBaTH 3MiHY po3Mipy JiMiTy KpenutHoi niHii momicsuHo, IpH
npomy JlomarkoBa yroga o JloroBopy mpo 3miHy JdiMiTy KpenuTHoi JiHIT HE YKIIaJaeThes.
[adopmartis om0 iHiIiFOBaHHA 3MiHU JiMiTy KpeauTHoi miHIi Ta CTPOKIB yBEJIEHHS B IO
3a3HavaeTbes [lo3nyanbHUKY y MIOMICSYHIA BUIMHMCII Ta/ a00 MOBIAOMIICHHSIM, HaJaHUM B
HOPSI/IKY, BU3HaUeHOMY 1.3.2.44.2 niporo Jlorosopy.

3.2.44.5. Y Bumanky, skmo [lo3ndaabHUK HE MOTOJUTHCS 31 3aIIPONOHOBAHOIO 3MIiHOIO
nimity KpeauTHoi miHii, skuii OyB BCTAHOBJICHUI Ta TPO 3MIHY SKOTO BiH OYB IOBITOMIICHUI
y TOPSAJIKY Ta cIoco0oM, BcTaHOBIICHUM M.3.2.44.4. nporo JloroBopy, BiH 3000B’sI3aHHI HE
mizHime 10 (mecsiTH) KajJeHAAPHUX AHIB Ticias iHGOpMYBaHHS HOTO MPO 3MiHY JIMITY
KpenutHoi niuii, moBigoMuTH 1po 1e baHk MuisxoMm HaJlaHHS MMCbMOBOI 3aBH Ta MMOBEPHYTH
B IMMIOBHOMY 00cs131 cymy 3a0oproBaHocTi 3a KpenuTHoro mniHi€ro (30kpeMa 3a00proBaHOCTI 10
KpeJuTy, TPOICHTIB 3a HOro KOPHCTYBaHHS Ta IHIIUX IUIATEXKIB, MEpPeN0AYCHUM ITUM
HoroBopom Ta Tapudamm banky). ¥V pasi, skmo baHk y 3a3HadueHWH B IbOMY ITyHKTI
JloroBopy CTpOK, HE OTPHMMAE BIAMOBIAHOTO MHUCHMOBOTO ITOBIJIOMJICHHSI Ta/ a00 CIIaTH B
MMOBHOMY 00cs131 cymu 3a0oproBaHocTi 3a KpeauTHoro niHi€r0, HOBUH JiMiT KpeauTHoi miHii
BBAXKAETHCA MOTOKEeHUM [lo3nuanbHUKOM.

3.2.44.6. Omepariii mo po3paxyHKaMm 3a TOBapu/ MOCIYTH, 3HATTS TOTIBKM Ta BUMHCHHS
1HIMX omepariii, mepeadadenux nuMm Jloropopom ta Tapudamu banky, mpoBOASTHCS B MeXKax
mimity KpeautHoi miHii Ta 3anumky BiaacHUX KomTiB Ha [loTouHOMYy paxyHKy 3
BUKOpHUCTaHHSAIM KpenuTHoi KapTKu.

3.2.44.7. lnem nananusa bankowm [loznuansHuky kpenuty 3a KpenuTHoro miHIEIO € IeHb
3niicHenHs [lo3nyanbHuKOM mepinoi oneparlii 3a [[oTOYHUM paxyHKOM 3 BUKOPHCTAHHSAM
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Kpenutnoi kapTku Ta/abo AeHb yTpUMaHHS IJIATEXKiB, nependaueHux Tapudamu, 3a paxyHOK
Kpenutnoi ninii.

3.2.44.8. Jluem BuHukHeHHs HenosBoneHnoro oBepapadTy € J€Hb BUHUKHEHHS
HETaTHUBHOTO 3aNHIIKy 1Mo [loTouHOMY paxyHKy 3 BUKOpUCTaHHSIM KpemuTHOi KapTKu, SKUH
nepeBuILye po3mip JiMity KpeauTHoi niHii.

3.2.44.9. TIlpoueHTH 3a KOPHUCTYBaHHS KpeaIuToM B paMkax KpeauTHoi JiHii
HapaxoBYIOTbCd BaHKOM y BalIOTI TaKOTO KPEAUTY IIOMICAYHO, HE PIJIIe OJHOTO pa3zy Ha
MicsIlb, HA CyMY BHKOPHCTAHHMX KOIINTIB CTAaHOM Ha KIiHEIb KOXHOTO JHS, BUXOJSYH 3
(akTUYHOT KUJIBKOCTI JIHIB B MEPIOAl HapaxXyBaHHA Ta (PaKTUYHOI KUIBKOCTI AHIB B poul. [Ipu
HapaxyBaHHI TIPOIICHTIB BPaxOBYEThCA JCHb BHHHKHEHHS Ta HE BPaXOBYETHCS JICHb
MOBEPHEHHS 3200proBaHOCTI 32 KPEAUTOM.

HapaxyBaHHS  TNpOICHTIB 3/IHCHIOETHCS 3a MPOIICHTHOIO CTaBKOIO, PO3MIp SKOI
BCcTaHOBJICHO Tapudamu Ta 3 ypaxyBanHsMm [limerosoro nepiogy. IIporieHTH HapaxoBYOTHCS
IPOTSATOM BCHOTO CTPOKY KOPHCTYBaHHS KOINITaMU B paMkax KpeauTHoi jiHil 10 MOBHOTO
noraiieHHs 3a0oproBaHocti abo 10 HacTaHHs BukirouHoi natu.

3.2.44.10. Tloramenns 3a0oproBaHocTi 3a KpenuTHowO JiHI€I0 3/1IHCHIOETHCS HMUISIXOM
BHeCeHHs Ha [[oTOYHMI paXyHOK 3 BUKOPUCTaHHSAM KpeaWTHOI KapTKH TOTIBKOBUX KOIITIB
a00 1IIAXOM OE3roTiBKOBOrO TepepaxyBaHHSA KOIITIB Ha [loToOYHWE paxyHOK 3
BUKOpUCTaHHAM KpeauTHOT KapTKH.

3.2.44.11. Tlo3nuanbHUK 3000B’s3aHMM TIOMICAYHO 3 1 (TIEPIIOro) 4Mciia KOKHOTO
KaJCHIAPHOTO MICAlA 0 25 4Yuciia KOXKHOTO KaJCHIAPHOTO MICSAIS CIUTAaYyBaTH CyMy
OO6OB’SI3KOBOTO0  MIHIMAQJIBHOTO TIUIATEXKY, MPHU I1IbOMY IIOTAIlleHHS 3a00proBaHOCTI 3a
KpenutHoro JiHi€r0 BigOYBA€ThCS BKIOYHO 10 OCTAaHHBOTO POOOYOro JHS KOXKHOTO
KaJIeHJIapHOTO Micslsl (CTpOK ToramieHHs 3aboproBaHocTi 3a KpemutHoro miHiero). IIpo
po3mip OOOB’A3KOBOTO MIHIMAJIBHOTO IUIATEXKy JO TMoramieHHs bank moBigomiisie
[No3nyanbHUKA HIOMICSYHO:

- nusixom BigmpaBku CMC-moBijoMIIeHHS Ha HOro HoMmep ¢iHaHCOBOro Tenedony,
BKa3aHUW HUM y AHKeTi-3asB1, Ta/abo

- IUIAXOM HajaHHs 3BiTy (BuUmMcku) mpo cTaH MOTOYHOTO paxyHKy Ta omepariii 3a
paxyHKOM 3a MEBHUI MepioJ] Ha EJIEKTPOHHY aJipecy, BKazaHy HUM y AHKeTi-3asBi, Ta/a0o

- 0COOMCTO Y BiAJIlJIeHH] baHKy.

VY BuUmajaKy, SKIIO ACHB, SIKUKA NMpu3HaYeHU i criatd OO0B’ I3KOBOTO MIHIMAJIBLHOTO
[lnatexxy mpumamae Ha HepoOOUYMil  (BUXITHUN/CBATKOBWI) J€Hb, [lo3udanbHUK
3000B’SI3y€ThCSl  3a0€3MEUNTH HASBHICTh HA TMOTOYHOMY paxyHKy 3 BHUKOPHUCTAaHHSAM
[Tnatixuaoi kapTku cymu OOOB’S3KOBOTO MIHIMAIBHOTO IJIATEXKY JI0 3aKIHYEHHS poOOYOTro
nHs baHKy mepes TakuM HEPOOOUUM JTHEM.

[loramenHs Tina KpeauTy y MoBHOMY 00cs3i 3aiiicHIOeThCs [lo3nuansHUKOM B OCTaHHIN
JeHb cTpoky Ail KpenutHoro mimiTy, KpiM BUTIJKIB KOpucTyBaHHs [limbroBum nepiomom, B
MOPSAJIKY BU3HAYCHOMY 1M J[0TOBOpOM y pa3i He 3MIMCHEHHS] aBTOMATHYHO1 MPOJIOHT Al Ha
HOBHM CTPOK.

VY BuUmManKy MOPYIICHHS CTPOKY IMOTamieHHs 3a00proBaHocTi 3a KpeauTHoto JiHi€r0, 10
CIPUYMHEHE HEBUYACHOI cmiaTor0o cymMu OOOB‘A3KOBOTO MIHIMAJIBHOTO  IHIATEXKY,
[lo3nyanpbHUK € TaKWM, IO MPOCTPOYMB BUKOHAHHS CBOiX 3000B’S3aHb MIOJIO CIUIATH
OO060B’s13K0BOr0 MIHIMAJIBHOTO TIATEXKY, a HecruiadueHa cyma OOO0B’3KOBOI0 MIHIMAaJIbHOTO
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IJIATEeKY € MPOCTPOUYECHOI0 3a00proBaHicTio [lo3nyanbHuKa B HACTYIHUI poOOUHid A€HB, 11O
i€ 32 OCTaHHIM POOOYMM JHEM KaJleHAapHOTO Micsaud craTtd O00B’I3K0BOr0 MiHIMAaIbHOTO
IJIATEXKY, 1110 BU3HAYAETHCS 3T1THO 3 YMOBAMHM LIOTO ITYHKTY.

VY Bunajky nopyuieHHs CTpOKY MoTraiieHHs 3a00prosanocti 3a KpeautHoro niHiero, bank
Mae MpaBo OJOKYBaTH NPOBEIEHHA BUAATKOBUX onepauiii nmo I[loTouHomy paxyHKy 3
BukopuctanHsaM KpenntHoi kaptku. IIpm npomy IloTOUHMI paxyHOK 3 BUKOPHUCTaHHSIM
KpenuTtHoi kapTku MOKHa BUKOPUCTOBYBATHU JUIsl ONlepalii 3 HOro NOMOBHEHHS.

[licns moramieHHss CyMH HpOCTpoueHOi 3aboproBaHocTi 3a KpeauTHoro JiHIERO
MIPOBOJUTHCS AaBTOMAaTU4YHE po30JoKyBaHHA KpeauTHOro miMmiTy Aisi MOXIMBOCTI HMOTO
MOJANILIIOT0 BUKOpUCTaHHS [To3nyanibHUKOM.

Po36nokyBanHs KpenutHoro aiMiTy st MOKIMBOCTI MOTO MOJANbIIOTO BUKOPUCTAHHS
[lo3nyanbHUKOM He BIAOYIEThCS, SKIIO aBTOMAaTH4YHA MpoJjoHrauis ctpoky 1ii KpenutHoi
JiHIT He 3A1MCHWIAcA Ta y BUNAAKY MOPYIIEHHS CTPOKY IMOralieHHs 3a00proBaHOCTI 3a
KpenutHoto niHieto Oinblie, HX Ha 90 kadeHIapHUX JHIB.

bank He Hece BIANOBIAATILHOCTI 32 CTPOKH Ta YMOBH MepepaxyBaHHs IPOLLIOBUX KOIITIB,
1o crpsiMoBaHi [lo3ndanbHUKOM Ha oraieHHs 3a00proBanocTi 3a KpenuTHoto niHi€ero uepes
1HII1 (PIHAHCOBI YCTAHOBU Y KpaiHH.

3.2.44.12. YV pa3i nmopyuieHHs CTPOKIB MOTamleHHd 3a0oproBaHocTi 3a KpeauTHorO
niHiero, bank Mae mpaBo HapaxoByBaTH (3aCTOCOBYBAaTH) ITpadHI CaHKIIIT B pO3Mip1, B CTPOKH
Ta TOPSAKY, AKi BuU3HaueHl 1uM JloroBopom ta Tapudamu, a TakoX BUMHATH IHII Aii,
nependaveni um Jlorosopom. Ilpu npoMy B Oyab-skoMy pa3l cyma MeHI HEe MOxe OyTH
oubmIoro 3a 15 % cymu npoctpoueHoro miarexy OMIIL, a cykynHa cyma HeycTolku (1urpad,
IeHs), HapaxoBaHa 3a MopyLIeHHs 3000B’s3aHb Ilo3uuanbHuka Ha mifcTasi [JoroBopy, He
Moxke mnepeBuinyBatd 50 % cyMum HagaHOro KpeauTy, 1 He Moxke OyTu 30uiblleHa 3a
nomoBieHicTio CTopiH.

3.2.44.13. Tlpu nanxomkeHHi Ha [loTouHmii paxyHOK 3 BHKOpHUCTaHHSIM KpenutHOi
KapTKH KOIITIB, MOTalIeHHs 1CHYI04O0i 3a00proBaHocTi 3a KpeauTHOo JiHI€I0 BiIOYBA€THCS Y
HACTYIHINA Ye€pPTrOBOCTI:

1) y mepury uepry crjaauyroThCsl IPOCTPOUEHA J0 MOBEPHEHHS CyMa KPEIUTY Ta MPOCTPOUEH]
HPOLIEHTH 3a KOPUCTYBAHHS KPEAUTOM:

- MPOIIEHTH 3a KOpUCTyBaHHs HecaHkIioHOBaHUM oBepapadToMm;

- 3a00proBaHicTh 32 HecankmioHoBaHUM oBepipadTOM;

- IPOCTPOYECHI MMPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

- POCTPOUYEHA 3a00PTOBAHICTH 32 KPEAUTOM;

2) y Ipyry 4epry CIUIayyloThCsS CyMa KPEeIUTy Ta MPOLEHTH 3a KOPUCTYBAaHHS KPEIUTOM:
- CTPOKOBA 3a00pPrOBaHICTh MO MPOLEHTaX 3a KOPUCTYBAHHS KPEAUTOM;

- CTPOKOBA 3a00PTOBaHICTh 3a KPEIUTOM,

3) y TpeTio 4epry CIuIauyroThCSl HEyCTOWKA Ta 1HIII MJIaTexXl BiAmoBiaHO 10 [loroBopy:

- mTpadu, meHi (3a HasIBHOCTI);

- KOMicii 32 00CITyTOByBaHHS KPEIUTY (32 HASIBHOCTI).

3.2.44.14. YV BunaaKy HeJOCTAaTHOCTI KOMTIB Ha [loTouHOMY paxyHKy 3 BUKOPUCTaAHHSIM
KpenutHoi kapTku aiig noraimieHHs icHyro4oi 3a6oproBaHocTi [lo3uuansuuk gopydae banky
3/1IICHIOBATH JIOTOBIpHE CIMCAHHS 3 Oy/Ib-IKUX IHIIHUX MOr0 MOTOYHUX PAXYHKIB, 10 BIIKPUTI
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B banky, B paxyHOK MOramieHHs 3a00proBaHOCTi, sSika BUHUKaEe 3a [[OTOYHMM paxyHKOM 3
BUKOpUCTaHHAM KpenutHoi KapTKu, B TOMY YHMCIHI 1 IUIaTH 3a HajJaHi baHKoOM mociyru 3
PO3pPaxyHKOBO-KacOBOT0 0OCIIyTOBYBaHHSI B pO3Mipi Ta CTPOKH, nependayeHi Jloroopom Ta/
a6o Tapudamu banky Ta 3 ypaxyBanasm Bumor 1.3.2.4.11 nsoro Jlorosopy

3.2.44.15. bank caMOCTIHHO BeJe OOMIK 1 3AIMCHIOE PO3paxyHKH 3a00proBaHOCTI
[lo3znyanbHuka 3a KpeauTHOO JiHIEI0 BiANOBIAHO 10 BUMOr HarioHanbHoro 6anky Ykpainu
Ta MOJNOXeHb JloroBopy. Y BHIAAKy BHHHMKHEHHS Cymnepedok MiK CTOpOHaMu B SIKOCTI
MMCbMOBUX JI0OKa31B HEBUKOHAHHS 3000B‘s3aHb [lo3nyanbHUKa, 10 MarOTh MPIOPUTETHE
3HAUEHHS, NMPUHUMAIOTHCS BUIIMUCKM NPO CTAaH PaxyHKIB, MEPBUHHI JOKYMEHTU (ILJIATLKHI
nopydenHs [losuuanbpHuka), nani Oanancy, HajgaHi bankom 1 T.1., skmo [lo3udanbHUK He
JI0BEJ/I€ HEIMCHICTh HafaHUX baHKkoM TOKyMEHTIB a00 HE HaJacTh IHIIUX JI0Ka31B BUKOHAHHS
3000B°s13aHb.

3.2.44.16. Ilo3n4anbHUK MOTOJKY€EThCS OTPUMYBATH BiJl banky (H0oro yrnoBHOBaXK€HUX
oci0) iHpopmallio Npo HajaHHg abo BiAMOBY y HagaHi Kpenuty, npo hakTh HEBUKOHAHHS
[To3nuanbHrKOM 3000B’s13aHb 3a JloroBOpoM, Mpo po3Mip iCHYHYOi 3a00proBaHOCTI, MPO
CTPOKM Ta YMOBH MOTallIeHHs Takoi 3a00proBaHOCTI, MPO 3MIHY yYMOB OOCIYTOBYBaHHS
KJIIEHTIB, TOIIO - 332 HOr0 €JIeKTPOHHOIO a/ipecoro Ta/ abo Ha HoMep (1HAHCOBOTO TeiaedoHy,
3a3HAYEHOr0 Yy HAJaHUX HHUM JIOKyMEHTaxX, HEeoOXiMHMX Mg ykiaajganus JloroBopy (3a
BuOOpoM baHky).

3.2.44.17.baHk 3000B’A3y€ThCSI:

3.2.44.17.1.3a popyuennsm [lo3nyanbHuKka mnepepaxyBaTH KOIITH, SKI 3aTUIIMIACS
icJIsl TIOBHOTO ToramieHHs 3a0oproBaHocti [loznyansauka 3a KpenutHoro siHi€ro (30Kpema
3a00proBaHOCTI MO KPEIUTy, TMPOIEHTIB 3a HMOro KOPUCTYBAaHHS Ta IHIIMX IUIATEXKIB,
nependbadenum nuMm JloroBopom Ta Tapudamu baHky) Ha Oyab-sIKMM paxXyHOK, BKa3aHHM
[To3nyanbHUKOM Y BIATOBI/IHIM 3a51B1 3 ypaxyBaHHSIM yMOB BU3HaU€HUX IIUM J[0roBOpoM.

3.2.44.18.1103u4a1bHUK 3000B’A3Y€ThCSI:

3.2.44.18.1.CninauyBatu momicsiaHo OOOB'I3KOBUIM MIHIMAIBHUMN TJIATIK Y BCTAHOBJICH]
JloroBopomM CTpOKH.

3.2.44.18.2.Ha Bumory banky m10CTpOKOBO OBEPHYTH KPEIUT B MTOBHIM CyMi, CIJIATUTH
HapaxoBaHi MIPOIICHTH, KOMicii Ta MOJIHMBI TpadHi caHKIi 3a KpeauTHoro miHi€r0.

3.2.44.18.3.311CHATH JTOCTPOKOBE TOBEPHEHHSI KPEIWUTy B TOBHIN CyMi, CIIaTUTH
HapaxoBaHi MPOIEHTH, KoMicii Ta MoxuTHBI mTpadHi caHKINT 32 KpeauTHOO JIIHIE0 Y BUTIAJIKY
orpuMaHHs Bix banky BianmoBigHOi BuMoru 3rigHo 3 1.3.2.44.19.1. Jlororopy.

3.2.44.19. bank mae€ npaBo:

3.2.44.19.1. Bumaratd IOCTPOKOBOTO BHUKOHAHHS B MOBHOMY 00cCs3i 3000B’s3aHb 3a
JloroBopom, Ta BIiANOBIAHO MPUIIMHEHHS CTPOKy Aii JloroBopy y BUMajKax, BU3HAUYCHUX
1m1.4.53.3 uporo JloroBopy., npu 1upboMy CTOpPOHU AOMOBWJIHCS, IO y BUNAJKYy HACTaHHS
o0CTaBHWH, BU3HAYCHUX Y IIbOMY ITYHKTI, Ta Yy BUmMagkax nepeadoadenux cr.ct. 1050, 1052 ta
1056 IuBinsHOTO Komekcy Ykpainu, TepMmiH KopucTyBaHHS KpeauToM BBaKA€ThCS TaKHUM,
IO 3aKIHYMBCS 3 MOMEHTY OTpuMaHHs [lo3MuaibHUKOM BiAMOBIAHOI MUCHMOBOI BUMOTH
banky. Bumora npo 10cTpokoBe BUKOHAHHSI 3000B’s13aHb 3a JJOrOBOpOM HarpaBIsIEThCS Ha
anpecy llo3ngansHuka B mOpsiAKy, Bu3HaueHoMy 11.10.7 abo BpydaeThCsi 0COOMCTO B YCTAHOBI
baHnky.
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3.2.44.19.2 ko [loznyansauk mnpoTsiroM 30 (TPUAUSATH) KaJleHAAPHUX [HIB 3
MOMEHTY OJIepKaHHsI BUMOTH Big baHKy Mpo JOCTPOKOBE MOTAlIeHHsS, BIAMOBIIHO [0
1n.3.2.44.19.1. uporo JloroBopy, He BUKOHA€E TaKy BUMOTY, baHK BIpaBi po3noyatu Npoieaypy
MPUMYCOBOTO CTSTHEHHS OOpTry, BKIIOYAIOYH 3BEPHEHHS J0 CYyy.

3.2.44.19.3.V Bumanky cMmeprti [loduuansuuka bank mae mpaBo B OJHOCTOPOHHBOMY
MOPSIKY:

v\ OpUOMHUTH [if0 J[OroBopy [JaTor OTPUMAaHHS JOKYMEHTIB IIPO CMEPTh
ITo3nyanpHuka, abo

v/ 3MEHIIIUTH PO3MIp TPOIEHTHOI CTaBKH, KoMmicii mo JloroBopy [0 piBHS,
BCTaHOBJICHOTO YIIOBHOBaXEHIUM OpraHoM baHKy.

3.2.44.19.4. 3piiicHioBatn  OnokyBaHHA  KpeauTHOro miMiTy, BCTaHOBJIEHOTO
(mpononroBanoro) Ha IloTouHOMYy paxyHKy 3 BHKOpPUCTaHHSIM KpenuTHoi kapTku, Ta
3MeHIyBatu po3mip KpeautHoro mimity a0 po3mipy cyMH (DaKTHUHO BUKOPHCTAHHMX
[To3nyaTbHUKOM KPEAUTHUX KOIITIB.

3.2.44.19.5. 3a 3asBoro Kiienta abo 3a BiacHOIO IHIIIaTUBOIO HajaBaTH KpenutHi
KaHIKYyJIM y BU3HaYeHU baHKkoM croci0 Ta TepMiH, B Mexax Jiii skoro po3Mip O60B'sI3K0BOTO
MIHIMaJILHOTO TUIATEXY Ta/abo HOTo CTPyKTypa MOXKYTh OyTH 3MiHeH], nipo 110 Kiienrta 6yne
MOBIJIOMJICHO OJTHUM 13 CIIOCO01B BU3HaueHUM B 11. 6.3.31 11iei [1y6niunHoi mpomno3uiiii.

3.2.44.20.1T03u4a1bHUK MA€ MPABO:

3.2.44.20.1.0nepxyBatu Biag banky iHdopmarito mnpo 3aboprosanicth 3a KpeautHoro
JHIEI0.

3.2.44.20.2.Bunocutu Ha po3risig baHKy mpomo3uilii o0 TMEepeHEeCeHHs CTPOKiB
noramieHHs1 3a00proBaHocTi 3a J[oroBOpoM y BUIAJIKy BUHUKHEHHS THMYaCOBUX YCKJIATHEHb
(h1HAaHCOBOTO UM 1HIIIOTO XapaKTepy 3a 00CTaBWH, K1 HE 3anexarh Bl [lo3nuanbHuKa

3.2.44.20.3.He wuacrime OJHOTO pa3dy Ha Micsllb BUMaratd y banky Oe3oriaTHOTO
HaJaHHs 1HpOpMaIli Tpo MOTOYHHK po3Mip Horo 3aboproBaHOCTi, po3Mmip cymu Kpeauty,
noBepHyToi baHKy, BUIHCKY 3 paxyHKIB MI0J0 TOTAIIeHHS 3a00proBaHOCTI Ta 1HIIOL
iH(dopMairii, sika MoBUHHA HaaBaTucs [lo3nuanbHUKy 3T1AHO BUMOT YMHHOTO 3aKOHO/IaBCTBA
VYkpaiHu.

3.2.44.20.4. 3aiiicCHUTH JOCTPOKOBE IOTAIICHHS 3a00proBaHocTi 3a KpeauTHoro JliHi€o,
B TOMY YHUCJI1 YacTKOBE, IpH 1iboMmy YeproBuii OMII noBunen crtauyBaTtucs [lo3udanbHIKOM
B CTPOKH Ta PO3Mipi, BIAMOBIAHO 10 yMOB JloroBopy Tta TapudiB, 10 MOBHOTO MOTaIICHHS
3ab6opropaHocTi 3a UM J[OroBOpOM.

Sxuro [To3nvyanbHUK HA MOMEHT HaIXO/KEHHS TPOIIOBUX KOIITIB Ha [loTouHMIT paxyHOK
3 BHUKOpUCTAHHSIM KpeauTHOi KapTKH [IJs JOCTPOKOBOTO TIOTAIICHHS KPEAHUTy, Mae
IPOCTPOUYEHY 3a00proBaHicTh 3a UM JloroBopom, To baHk crnpsiIMOBY€e IpOIIOBI KOIITH Ha
MOTAIIEHHsI TPOCTPOYCHOI Ta CTPOKOBOI 3a00OproBaHOCTI B TMOPSAJKY Ta HYEProBOCTI, IO
BU3Ha4eHi JloroBOpoOM, a MOTIM KOIITH, 110 3JIAIITMIKNCS TICTS MOTAIEeHHS MPOCTPOYCHOI Ta
CTPOKOBOi 3a00pTrOBaHOCTI, HAMPABIAIOThCS baHKOM Ha JOCTpOKOBe moramieHHss KpeautHoi
TiHi.

3.3.3AKPUTTS ITIOTOYHOI'O PAXYHKY

3.3.1.3akputTsi [10TOYHOTO PaXyHKY 3MiiCHIOETHCS:

3.3.1.1.3a 3asBor KiienTa - 3a ymoBH BifncyTHocTi mepen bankom 3000B’si3aHb,
nependayeHux UM JloroBopom Ta/abo 3a BIJICYTHOCTI CHOpy/ HEBH3HAYEHOCTI IIOAO
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omepaiiii mo TakoMmy PaxyHky (HeBiamikoaoBaHi baHKy NOMUIKOBI IuIaTeXi, CHIpHI/
HEMIATBEPIKEH1 TpaH3akili Tomo). [Ipu npoMy 3 1aTtu nonaHHs Takoi 3asBU KilleHT Takox
nopydae banky 3abmokyBatu IlnmaTixkHi kapTku, BumymieHi o IlorouHoro paxyHky 3
Bukopuctanusam [1K, 3 meroro 3anobirands BuUHUKHEHHs HecankiiionoBaHoro opepapadry.

CtopoHU TOMOBUIIUCH, 1110 3asdBa Kiienta npo 3akputTs [loTouHOro paxyHKy NOJ1a€ThCs
HIOHalMEHI 3a 45 (COPOK I’SITh) KAJEHJIAPHUX JHIB /10 0a)KAHOTO JIHA 3aKPUTTS TAKOrO
Paxynky. 3anumok komTiB Ha PaxyHKy, Moxke OyTH BUIaHHUM TOTIBKOIO yepe3 kacy banky a6o
nepepaxoBaHui baHkoM Ha 1HIIMH, BU3HaueHui KiieHToM, paxyHOK HE paHille Hik uyepe3 45
(copok ’sIThb) KaJIeHJAapPHUX JIHIiB 3 MOMEHTY IOJayi 3asiBU MPO 3aKPUTTS Takoro PaxyHKy
Ta 32 yMOBH noBepHeHHs Bcix KapTtoxk (st [lotounoro paxynky 3 Bukopucranasam [1K). bauk,
Ha CBIiM po3Cy/l, Ma€e MpaBO 3MEHIIYBAaTH BKa3aHUM CTPOK, Mpo 110 noBigomiisie Kiienta Oyab-
SIKUM 3py4HHUM criocoOom. Y Bunanky BinMmoBHu Kiienta noBepuytu 1K no banky, 3akpurts
[Totounoro paxyHky 3 BukopucTaHHsM [IK Ta moBepHEHHs 3alWIIKy KOIITIB 3 TaKOIo
Paxynky 3miiicHIO€Thcs Ha mijacTaBl 3asBu Kiienta mporsarom 45 (copoka m’siTh)
KaJIeHJapPHUX JHIB 3 JaTH 3aKiHueHHs cTpoky mii [1K.

CTopoHU TOMOBUJINCH, 110, 3 AHS OTpuMaHHs 3asBU KiienTa npo 3akputts [loTounoro
paxyHKy 1O J€Hb, IO MepeAye NHIO 3aKkpuTTs Takoro Paxynky, bank crumauye Kimienty
MPOIICHTH Ha 3aJIMIIOK KOIITIB HAa TakoMy PaxyHKy B po3mipax, BusHaueHUX Tapudamu nms
TaKOT'0 Mepioly PO3MIIIEHHS KOIITIB.

CtopoHU AOMOBMIIUCH, IO 3a 3aKpuTTs [loTouHOrO paxyHky crmiiauye banky kowmiciio,
AKIIO 1€ mepeadaveHo y BianosigHomy Tapudi banky. V pasi, Koiau B IeHb CIUIaTH KOMICI 3a
3akpuTTs [lOTOYHOTO paxyHKy 3ajMIIOK KOWTIB Ha Takomy Paxynky Kiienrta, 1o
3aKPUBAETHCS, € MEHIIIUM 3a CYMY BIJIITOBIIHOI KOMIiCii, po3Mip KOMIcCIi 3a 3aKpUTTSI TaKOTO
PaxyHKy BCTaHOBIIIOETBCS Y PO3MIp1 3aJIMIIKY KOIITIB Ha PaxyHky. KiieHT Hajae cBoro 3roay
Ha TaKy 3MIHY pO3MIpy KOMICIi (32 He0OX1THOCTI) 0€3 MiAMuCaHHs 10JaTKOBUX JIOKYMEHTIB.

KiieHT morojkyerbes 31 cnucaHHSAM Kowmicii 3a 3akpuTTs [loTOYHOro paxyHkKy Ha
yMOBaX, BU3Ha4eHUX 1M JloroBopom.

[Ticnsa orpumanns 3asBu Kiienta Ha 3akputTs [I0TOYHOrO paxyHKy 3 BUKOPHUCTAHHSIM
IaTHKHOT KapTKK a00 mpuitHATTS baHKoM pimeHHs Ipo 3aKpuTTA PaxyHKy Ha yMOBax I[bOTO
JloroBopy, otpumanHsa bankoMm pimmeHHs cyay mpo 3akpuTTs PaxyHky, bank He 3ailicHIO€
nepeBuItyck Kaptok(u), 1o BUKOPUCTOBYIOTHCS JIJII BAKOHAHHS omeparliii mo PaxyHKy, skui
3aKpHUBAETHCS, 3a BUKIIOUCHHSIM BHUMNAAKY BIAKIMKaHHS KilieHTOM 3asiBU MpO 3aKpUTTA
PaxyHnky.

B pasi 3akpurtsa [lotounoro paxynky 3 BukopuctanHsaMm IIK mo inimiatuBi Kiienra,
Kaprku, Bumytieni g0 Takoro PaxyHky, 6JI0KyIOThCA.

3.3.1.2.3a ininiaTuBoro banky, 00yMOBIICHOIO IPaBOM BUMaraTu po3ipBaHHs JloroBopy
13 monepemkenHsaM Kirienra B mopsiaky, BuzHaueHomy B 11.10.3. iboro Jlorosopy, y pasi:

3.3.1.2.1.HeBuKoHaHHS Ta/ab0 HEHaNEKHOTO BUKOHAHHSA KitieHTOM 3000B’s3aHbB TIO
cruiaTi 3a0oproBadocTi 3a J{loroopom noHan 91 (1eB’SIHOCTO OIMH) KaJleHIAPHHU 1eHb;

3.3.1.2.2.BcranoBnennst bankom daxty, mo [lotounuit paxynok/IloTounnii paxyHOK 3
BukopucTanHsMm [IK BigkpuTro Ha miACTaBl HEMIMCHUX, HE YHHHHUX, MiAPOOICHUX,
chanbcuikoBaHUX JOKYMEHTIB, 1110 3aCBIIUYIOTh 0CO0Y (1HIITNX JOKYMEHTIB, 110 HATAFOTHCS
no banky anst Binkputts [lotounoro paxynky/IloTounoro paxyHky 3 Bukopuctanasm [1K ta
Bunycky Kaprtku) Ta/abo BHaCH110K MaXpaChbKux ii;
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3.3.1.2.3.BiacyTtHOCcTi omnepauiii 3a Ilorounum paxyHok/IloTouyHUM paxyHKOM 3
BukopuctanHsaM [ IK mporsirom 1 (ogHoro0) poky nmiapsa (mpu HboMy ornepauisiMi o paxyHKy
HE BBAXKAIOTHCS ONEpallli HapaXyBaHHs IPOLIEHTIB Ha 3aJIMIIOK KOUITIB Ha paxyHKY, 10TOBIpHE
CIUCaHHS KOMICIHOT BHMHaropoau baHKy, mepeoliHKka BaJIOTHUX KOIITIB, CIHUCAaHHS, IO
3MIMCHIOETBCS 3T1IHO pINIEHb JEpKaBHUX OpraHiB Ta/ado0 B paMKax BHKOHABYMX
MPOBAKEHB), B T.4. Ko Ha [ToTounomy paxyHKy/I[loTOYHOMY paxyHKY 3 BUKOPHUCTAHHSIM
I1IK € 3anummox KOIITIB;

3.3.1.2.4. 3axinuenns ctpoky aii [1IK (B Tomy uncm nogatkosux I1K);

3.3.1.2.5. skmo He3nmxyBanbHUI 3aJIMIIOK, 1110 00iKOBY€eThcsl Ha Paxynky Kiienra €
MEHIIMM BiJ] BCTAHOBJIGHOTO PO3MIpy Ta 3a YMOBH, IIO Taka cyMa He Oyjae BiJHOBIEHa
Kiientom npotsirom 30 (TpUALSTH) KaleHAAPHUX JHIB 3 MOMEHTY MonepekeHHs: baHkom y
nopsaky BuzHaueHomy m. 10.3. uporo Jlorosopy;

3.3.1.2.6.,y Bumaaky HeBukoHaHHS KiieHToM 3000B’s3aHb, TepeAOAYCHUX UM
Jlorosopowm;

3.3.1.2.7.y pa3i 3akiHYEHHS TEPMIiHIB JOKYMEHTAJIbHO IMIATBEPIKCHOTO 3aKOHHOTO
nepeOyBanHsa Kiienta Ha Teputopili Ykpainu, y Bunaaky skmo Jlorosip ykmaaeHo i3
¢b13u4HOI0 0CO00I0-HEPE3UICHTOM;

3.3.1.2.8.B iHIIUX BHUIAJKaX, Mepea0ayeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta
yMOBaMH 1IbOT0 J{oroBopy.

3.3.1.3. V¥ pasi 3akpurta paxyHky Kimienty 3a inimiatuBoro banky abo Ha BUKOHAHHS
baHkoM BHMOI YHMHHOTO 3aKOHOIABCTBAa, y BUMAJAKY, SKIIO 3a TaKUM pPaxyHKOM (aMu) €
3QIMIIKK KOIITIB, TO 3aJMIIOK KOMITIB KilieHTa mepepaxoByEThCS HAa PaxXyHOK JIsl OOJIKY
KOIITIB 3a HEJIIFOYMMHU PaXyHKaMHU.

3.3.1.4. Tlicns mepepaxyBaHHS 3aJIMIIKY KOIITIB 3 paxyHKY, baHk 3akpuBae paxyHOK
3riiHO JloroBOpy Ta BHYTpIIIHIX Mporeayp baHky.

3.3.1.5.3a ognooco6oBuM pimenHsiMm banky, To0T0 63 monepemkenns Kiienra nmpo
po3ipBanHs JloroBopy B MOpsIKy, sikuii Bu3Ha4YeHu 11.10.3. 1iboro Jorosopy, y pasi:

3.3.1.5.1.akmo omeparii 3a Ilotounmm paxyHkoMm 3 BukopuctanHsm [IK He
3MIMCHIOIOTHCSA MPOTATOM 3 (TPbLOX) POKIB IMIJAPSAI Ta 3a BIACYTHOCTI 3QJIMINKY TPOIIOBUX
KOIITIB Ha IIbOMY PaxyHKY;

3.3.1.5.2.cMepTi BIacHUKA PaxyHKy - (i3uyHOi 0COOM, Ha MiACTaBl CBIIOIITBA IIPO
CMEpTh;

3.3.1.5.3.BuUKOHaHHS PIllIEHHS CYAY;

3.3.1.6.B inmux BuUmaakax, mnepeadadyeHux uuM JloroBopom a0 YHHHHUM
3aKOHOJABCTBOM Y KpaiHU.

3.3.1.6.1. B pasi 3zakpurrs Ilotounoro paxynky 3 BukopuctanusMm I[IK mo
iHiIlaTHB1/0THOOCOOOBOMY pilieHHI banky Ha ymoBax nporo JloroBopy, bank omHoyacHO
MOXKE TIPUHHSATH CAMOCTIHE pilleHHs Mpo OyokyBaHHS KapTok A0 AaTwl 3aKpUTTSI TAKOT O
PaxyHky.

3.3.1.6.2.B pasi 3akpurts [lorounoro paxynky 3 BukopuctanHsMm [IK mo iHimiaTtusi
TpeTix oci0 abo B IHIMIMX BUMAJKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM, MOJKJIUBICTH
dynkiionyBanHs KapTok m0 matu 3akpuTTs Takoro PaxyHKy BUPINIYETHCS 3TiTHO YMOB
BIJIMOBIAHOT BUMOTH IIPO 3aKpUTTs PaxyHKy a00 BIAMOBIIHO JO YAHHOIO 3aKOHOJIaBCTBA.
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B nenb 3akputTs [lorounoro paxysky 3 Bukopuctanusam IIK, bank anymtoe Kaptky (1),
Bunany (1) Kimenty B pamkax Jlorosopy.

3.3.1.6.3. KiieHT moroKyeThes, 1110 BAKOHAHHSAM baHKOM BiacHUX 3000B’s3aHb L1010
MOBEPHEHHS KOWITIB Micas 3aKpUTTA [I0TOYHOro paxyHKy € HaJle)KHUM BUKOHaHHS bankom
BJIACHUX 3000B’s13aHb 111010 TOBEepHEHH: KoTiB KitieHTa npu 3akputti Takoro Paxyunky. [lpu
upomy KitieHT gopyuyae banky yTpuMmaTu i3 CyMH KOIITIB, II0 OBEPTAIOTHCS, CYMy BUTPAT,
OB’ SI3aHUX 13 3/11IICHEHHSIM TaKOT'O MOBEPHEHHS Ta 0OCIYroBYBaHHs TaKoro PaxyHky.

PO3JILI 4.
MOPATOK NIIKJIIOYEHHS TA BAKOPUCTAHHS IOJJATKOBUX
MMOCJYT

4.1.TMocayra M-banking.

4.1.1.Ha mincraBi AukeTu-3asBu KiieHta BiAnoBiiHO 10 yMOB JloroBopy, 3BE€pHEHHS /10
Konrakt-ienTpy banky a0o 10 €JEKTpOHHOTO 3aluTy, 3MIMCHEHOro 4epe3 OaHKOMAaT 4u
IHIIMM 1UIIXoM, nepeadavenuM Tapudamu, bank 3a1HCHIOE MIAKIIOYEHHS 10 TOCayru M-
banking ta namae Kiienty indopmarito npo Tpansakuii no IloTouyHOMy paxyHKy 3
BukopuctanasaM [1K KiienTa, mo 3a1ficaenHi 3a nonomororo [1K, 3a3HaueHoi B AHKeTI — 3as1Bi
nusixoM nepenadi CMC-noBiAOMIICHbD.

4.1.2.Indopmartist HamaeTbest Ha 3a3HaueHuit Kimieatom Homep dinancoBoro Tenedony.
[Tpu 3mini Homepy ¢inancoBoro tenedony, KiieHT 30008’ 43aHui MOBIIOMUTH Mpo 1€ baHK,
3BepHyBIIUCh J0 Bigainenns banky, Konrakr-nentpy banky uu I1HIIMM OUISIXOM,
nepeadavenum Tapudamu.

4.1.3.CtopoHn miANUIM 3roAu, IO BKa3aHa BuIle iH(opMmaris HamaeTbest bankom
1117101000B0. baHK He Ha/Iae MOCIYTH 3B'A3KY 1 HE HECe BiAMOBIIAILHICTh 32 SKICTh 3B'A3KY, a
Tinbkn Hamae KonientoBi iHQopMmamito mnpo Tpan3zakiii mo IloTouHoMy paxyHKy 3
BukopuctanHsM IIK. bank He Hece BIANMOBINANBHICTH 3a PO3TOJIOMICHHS 1H(OpMAIli mpo
[ToTounwmii paxyHok 3 Bukopuctanusm [1K a6o ITK KiienTa, 1110 ctainochk BHACIi 10K BiINPaBKU
CMC-110BiIOMJIEHb.

4.1.4.3a namanas nocinyru M-banking Kiient crutauye banky xoMmiciiiHy BHHAropomy
srinHo 3 Tapudamu banky. Komicis cradyeTbesl IIISXOM JOTOBIPHOTO CIHCAHHS 3
[ToTounoro paxynky 3 BukopuctanusMm [1K Kiienra.

4.1.5.bank Mae ipaBo MPUMUHUTH HalaHHA 1TocayTu M-banking, moBimomusimu Kiienrta
3a 7 (cim) Po6ounx guiB 3a qormomororo CMC-moBigoMICHHS.

4.1.6.Kmient noromkyethcst orpumyBaTd CMC-oB11OMIICHHS, SIKI MICTATh 1HGOpMAIIi0
po HOBI TPoayKTH baHKy, akiiii, HOBI MOKIUBOCTI Ta Tapudmu.

4.1.7.Kmient moxxe OyTH BIAKITIOYSHHH BiJ mociyru M-banking nmuisxom mignucaHHs Ta
HajaHHs 1o banky 3asBu Ha BiIKIIOYeHHS, 3BepHEHHS N0 KoHTakT-meHTpy, abo 1HIIUM
HUISIXOM nependadyeHumM J[oroBopom.

4.1.8.Kmieat moromkyetbes, mo Jlepxkarens momatkoBoi [IK mae mpaBo oTpumatw
nociyry M-banking mo nomarkosiit [1K, sika BumymieHa Ha ioro im’si, 32 0COOHUCTOIO 3a5BOIO
Kimienra, Ta mo BuHaropoaa banky 3a HamanHs nociyru M-banking mo gomartkogiii IIK Oyae
CliMcaHa BIAMOBIAHO A0 BcTraHoBieHux TapudiB banky 3 IloTouHoro paxyHky 3
Bukopuctanusam 1K Kiienra.
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4.1.9.bank mae npaso Biakmodatu Kiienra Big nocinyru M-banking 6e3 monepemxensst
y BUnajky Hecruiati KileHTOM KoMicli 32 KOPUCTYBAaHHS MOCIYTOI Y CyMl Ta CTPOKH, 1110
BKka3zaHi B Tapudax. BinkiroueHHs 3A1MCHIOETBCS Ha HACTyNHUN poOOYMH JeHb Micias
3aKiHUEHHS CTPOKy omiatd mociayru M-banking. IMonoBmenns nii mocimyru M-banking
3niiicHIoeThesl bankom npotsarom 5 (m’saitu) Po6ovux AHIB 3 MOMEHTY MOBHOTO MOTAIICHHS
KitieHTOM icHY1040i 3a00proBaHOCTI.

4.2 Ilocayra peryasipHux cnucadb 3 IlorouHoro paxyHky 3 Buxopucranusam ITK
Kuienra - «PeryJsipHuii miarizk».

4.2.1.bank, Ha miAcTaBl 3adBU PO HAJAHHS MOCIYTrH «PeryiaspHuil miaTix», 3a Horo
JOPYYEHHSAM, TPOBOJUTH ILIOMICSYHE pEryJispHE O€3roTiBKOBE IepepaxyBaHHS KOULITIB
(nmorosipHe cnucanHs) 3 [Torounoro paxynky 3 Bukopuctanusam [1K Kiienra, Biakpuroro 3a
uM JloroBopom, Ha paxyHKU KOHTpareHTiB Ta/abo Kiienta. Bamtora B Akl 3/11HCHIOETHCS
peryJisipHe CITUCAHHs NMOBHHHA CITIBIAJIaTH 3 BANIOTOIO, Y sKiH Bigkputo [loTounmii paxyHOK
3 Bukopuctanusm [1K.

4.2.2.baHK 311iCHIOE MepepaxyBaHHs KOIUTIB 3a PEKBI3UTaMH PaxyHKIB Ta Y CTPOKH,
BKa3aHi B 3asB1 KiieHra.

[lepepaxyBaHHSl 3IIHCHIOIOTECS B MEXaX JOCTYITHOTO 3alUINKYy BJIACHHX TPOIIOBHX
KOIITIB Ha BiAMOBiIHOMY Paxynky. IlepepaxyBaHHs He 3A1MCHIOIOTHCS 32 PaXyHOK KOIITIB
OBepapadry, BCTaHOBJIEHOTO Ha TaKOMY PaxyHKy.

4.2.3.3a napanns nocuyru «Perynspauit mnatix» Koient crauye banky xomiciiiHy
BuHaropony 3rigHo 3 Tapudamu banky. Kowmicig crnmauyerbes LIUISIXOM JOTOBIPHOTO
CIIUCaHHSI.

4.2.4.bank 3000B’A3y€ThCs IEPEPAXOBYBATH KOIITH HA KOPUCTh KOHTPAreHTIB, Y PO3MIpi
Ta 3a PEKBI3UTAaMH, 110 BKa3aHi y 3asB1 KiieHTa 3a n1aToro pobouoro JHs, sika Oyia BKazaHa y
3asBi KiienTa, mpu mibomy:

- peryisipHi maTexi 3aiicHIoTheA 10 11:00 poGodoro qus 3a KuiBchbkuM yacom;

- SKIIIO JIaTa CIUCAHHS PETYJISIPHOTO TUIATEXKy MPpUIagace Ha HEpOOOUnid 1eHb, CITUCAHHS
3IMCHIOETHCS B OCTAaHHIN poOOYMiA I€Hb, 1110 MEepeIye AaTl CIIMCAaHHs, BKa3aHii B 3asBi;

- skmo y Bu3HaueHy KiieHtoMm y 3asBi nmaty crucanHs Ha [loTouHomy paxyHKy 3
BukopuctanHsM [IK KiieHTa HemocTaTHbO CyMH KOINTIB JUIS 3IIMCHEHHS YeproBOTO
pEryJsIpHOTO IUIaTeXXy Ta Kowmicii baHky, cmuMcaHHS [BOTO IUIATeXy Yy M0 JaTy He
3MIMCHIOEThCS. baHK 1m10/1eHHO Oy/1e TOBTOPIOBATH CIIPOOY CIIMCAHHS MPOMYIICHUX IJIaTEXKIB,
noku [ToTounnii paxyHok 3 Bukopuctanusm [ 1K KiieHTa He MOOBHUTHCS HA HEOOX1THY CyMYy.
[Tpu poMy, mpu HaAXOHKeHHI Ha Takuil [loTounuii paxyHok 3 Bukopuctanusm I[IK cywmu,
JOCTAaTHBOI JJIsS CIIMCAHHS, MPOMYIIEHI YeProBl TIATEXK1 CIUIIYThCA MOCII0BHO, BiITOBITHO
10 Bu3HaueHuX KiieHToM Aat, MoYnMHaI04H 3 IepUIOro MPOIMYyIIEHOr0 CIIUCAHHS.

4.2.5.Y pa3l 3MiHM PEKBI3UTIB paxyHKIB KOHTpareHtiB Ta/abo Kiienra, KiieHT
3000B’s13y€ThCS MOJJATU HOBY 3asiBY 3 3a3HAUYECHHSM MPABUIBHUX PEKBI3UTIB, 3BEPHYBILIUCH Y
BIMOBiAHE BijaineHHss baHky 3a MiciieM BigkputTs [loTOYHOro paxyHKy 3 BHKOPHUCTAHSIM
[IK. bank He Hece BIANMOBIAAIBHOCTI 32 HEOTPUMAHHS/HE CBOE€YACHE OTPUMAaHHS KOINITIB
KoHTpareHTamu Ta/ab0 Kiientowm, sikmo Kiient He moBimomuB baHk mpo 3MiHYy pPEKBI3UTIB
BKa3aHHUX BHUIIE PaXyHKIB.

4.2.6.KmieHT Mae mpaBO BiIMOBUTHUCS BiJ TOCHyrd «PerynspHuil 1uiatixk» MUIIXOM
3BEpPHEHHsI y BIANOBiAHE BijauieHHs baHky 3a micuiem BiakpuTTs [loTouHOro paxyHky 3
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BukopuctanusMm [1K He miznime Hixk 32 3 (Tpu) Podoui aHi 10 gaTH NPOBECHHS YEPTOBOrO
cnucaHHA Juisi OQOpPMJICHHS 3asBM Ha MPHUIHMHEHHS MOCIYTH PEryJIspHHUX CIHCAaHb 3
[ToTounoro paxyHky 3 BukopuctanHsM [IK i3 3a3HaueHHSM TUTATEXKIB, 3MIMCHCHHS SIKUX
HEOOX1THO MPUITUHUTH.

4.2.7.CTopoHU BCTaHOBWIH, sIKIIO KITiEHT B mojaibIioMy BiIAMOBISIETHCS BiJl MOCITYTH
«Perynsipauii mnatix», TO paHime cruiadeHi KileHToM cymMu KOMICIiHOI BHHAropoau
BIAMOBIAHO 110 11.4.2.3 He MiJIsAralTh NoBepHeHHIO KiieHTy.

4.2.8.Y pa3si BiACYTHOCTI ycCHiIHUX onepauiid «Perymspuuil mnatix» 3a Ilorounum
paxyHkoM 3 BukopuctanHsMm [IK mporarom 90 xanengapHux IHIB HiApsa Ta y pasl
BIJICYTHOCTI KomTiB Ha [lotouHomy paxyHky 3 BukopuctanusMm IIK bank mae mpaBo B
OJTHOCTOPOHHBOMY TOPSJIKY BIAKITIOYUTH TOCTYTY «PeTyIsipHHIA MIaTix».

4.3. Oo6cayropyBanHs 3a 1onomororw Konrakr-uenrpy baunky.

4.3.1. Knient/[lepxarens nogatkoBoi [IK Mosxe 3BepHYTHCH AJIsi OTpUMaHHS MOCITYT 710
K11 banky, sikuii 311iicCHIO€ OOCITYTrOBYBaHHS 3a BCTAHOBJIEHUM IEPETIKOM MOCTYT.

4.3.2.Ilepenik mociyr BCTaHOBIIOIOThCS baHkoM Ta Moke OyTH 3MiHeHHMH 0e3
noBigomieHHs 1ipo 1e Kmienra/ Jlepxkarenst nogatkoBoi [1K. O3HalloOMUTHCH 3 TOCTYMHUMU
nociryramu MokJuBo Ha Odiuiinomy caiTi banky. [lociayru HagarThes 32 YMOBH YCIIIIIHOTO
npoxomkeHHs: Kimiearom/ Jlepkatenem noaatkoBoi I1K 'omocoBoi ineHTrdikarii.

4.3.3.1lpu 3Bepuenni Kmienta no KII banky, mpu yMOBI yCHIIIHOTO MNPOXOIKEHHS
Kiientom I"onocoBoi inenTudikariii, Oyap-axa ycHa 3asBa Kiienra (y Mexax nepelniky mociyr
K11 banky) BBaxka€eThCs pIBHOIIIHHOIO MUChbMOBIH 3as1B1, Hafanoi Kiienrom B migpo3ait banka,
Ta € TaKOI0, sIKa MIATBEP/KYE MiiicHe BojeBUsBIeHH KiieHTa.

4.3.4.K1] banky Mo’xe BIJIMOBUTH y HaJJaHHI IESIKUX MMOCIYT y pa3i HeHananHua Kiientom
Bciel 3anuTaHoi iHpopmarllii abo HajgaHHS HEBIpHOI 3anmuTaHoi iH(opMallii npu 3711HCHEHHS
INomocoBoi inenTudikamii Kiienra.

4.3.5.K1] banky Moe BIJIMOBUTH y HaJlaHHI TIOCIIYT y pa3l MiI03pHU Ha HEBIAMOBIAHICTh
oco0u siKka 11eHTU(DIKYEThCS, 0c001, siKa € 3akoHHUM Jepxkatenem [1K 6e3 HaganHsa Oyab-SKHX
pO3’SICHEHb.

4.3.6.00car inentudikamiianx aaHux Korienrta, mo HagaroTbes cmiBpoOiTHUKY KII
banky npu npoBenenHi ['oyiocoBoi ieHTHDiKaIIT, 3JICKUTH BiJl TIOCIYTH, KA HaIa€ThCs, Ta
BU3HA4a€ThCs baHKOM.

4.3.7 KitieHT OTO)KY€ThCSI Ta MOBIOMIICHUH PO Te, 1110 BCl Horo a3Binku 10 K1 banky
OyIyTh 3amucaHi Ta MOXYTh OyTH BUKOpPUCTaHI baHKOM Ipy BUHUKHEHH1 OyIb-sIKUX CIIOPIB 3
Kiientom.

4.3.8.Kmient noromkyetbes, mo [epxkarens momatkoBoi [IK mae mpaBo caMocTiiiHO
OTPUMATH TMOCITYTYy Ha BUIEBKA3aHUX YMOBaX, KpiM MOCIYyTH 3MiHU J000BUX miMmiTiB 3a [1K.
Hepxarens nogatkoBoi [1K He mae nmpaBo 3MiHoBaTH 1000BuMiA JiMiT 3a [1K. 3mina q060Boro
mimity 3a [1K moxe 3aiticHioBaTHCS nuiie ocoducto KmieHTom.

4.4.1Tocayra «KoHcbepax-cepBicy.

4.4.1.Ilocnyra «KoHchepk-cepBic» HamaeTbes BUKIIOYHO KiieHtam basky, ki
npunbanu [lakeTHy mpomno3uiliro,, TapudHU TUIaH Kol nmependadae MoXIUBiCTh KiienTta
KOPUCTYBaTHCh NMOCIyToi0 «KoHChepK-cepBIcy.
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4.4.2. [npopmaniitHO-KOHCYIbTaliHI Toctyru «KoHChepk-cepBic» HanaoThes Kimenty
napTHepoM baHky, 3 axkuMm baHkoMm yknazeHo BiamoBigHuiM gorosip. Ilepemik nux mociyr
onpuiItoAH0eThesa bankom Ha BracHoMy OdiriitHoMy caiTi.

4.4.3.]1ns 3abe3nieueHHss HananHs nociayru «KoHcbepxk-cepBicy bank mae mpaBo, a
Knient namae cBoro 3roay Ha mepemady mapTHepy banky mepcoHanbHux manux Kiienra,
30KpeMa: Mpi3BUILA, 1M’sl, Mo-0arbkoBl KirieHTa, HOMEpY KOHTAKTHOrO TeiaedoHy, OaTh
HapoKeHHs, oOpanuil KinienTtom OaHKiBChKUI mpoAyKT/Bu [1naTixkHOT KapTKH TOLIO.

4.4.4. 3a nananusa nociayru «Konceepk-cepBic» KitieHT crutauye banky kowmiciiiHy
BuHaropoay 3rigHo 3 Tapudamu banky. KowmiciiiHa BUHaAropoja CIulauyeTbCsl LUISTXOM
noroBipHoro cnucanus 3 [lotounoro paxyHsky 3 Bukopuctanusam 1K KiienTa, abo roriBkoro
yepes kacy banky y mopsiiky Ta Ha yMoBax, nepe0aueHuX yMOBaMU BIJIOBIIHOTO IPOJIYKTY .

4.4.5.AxtyanbHa 1HGOpMarllis 1040 BUKOpUCTaHHS mnocTyru «KoHchepk-cepBic»
po3minieHa Ha Caiiti banky.

4.5.I1akeTHi mocayru

4.5.1.3 meroto HamaHHs KiieHTaM OuIbIl SIKICHMX Ta 3py4yHUX nociayr bank moxe
BIpoBaKyBatu [lakeTHi mpono3unii/maketu Ay kopuctysayis [1K.

4.5.2. linoBi mapamerpu KoxkHOT [lakeTHOi mpOMO3UIIIi/IAKETY BU3HAYAIOTHCS
Tapudamu banky Ha BH3HAaueHUW# mepion yacy. BHeCeHHs 3MiH y MeperliK Ta HallOBHEHHS
[TakeTHOT MPOMO3UIIi/TTAKETY 3A1IMCHIOETHCS IUIIXOM PO3MIIIECHHS MMOBIJOMIICHHS TIPO 3MIHU
Ha OdinitHoMy caiiTi banky He MeHI Hixk 3a 10 (ecsaTh) KaJIeHIapHUX JIHIB 10 BBEJACHHS B
IO TaKUX 3MIH.

4.5.3 . KinpKicTh Ta HanmoBHEHHs [lakeTHHX MPOMO3UIlINA/TAKEeTIB MOXYTh OYTH 3MiHEHI
bankoMm sk B Oik 301IbIIEHHS, TaK i B 01K 3MEHIIICHHS.

4.5.4.Ilepenik Ta omuc mirounx [lakeTHUX MPOMO3HUINII/TIAKETIB, a TaKOXK iX TapudHI
TJIAaHU PO3MIIIEHI Ha JOIIII OToJIONIeHb B MpuMilleHHsX banky ta Ha OdimifiHoMy caiTi
banky.

4.6. Mocayra «3piiicHeHHs1 mJaTexiB 3 Bukopuctanusim Google Pay/Apple Pay»

4.6.1bank no orpuMmanHs Bin Kiienra (BmacHmka KapTKoBOTro paxyHKy) 3asBH IIPO
3ab6opoHy TokeHi3allii, HaJlarouu MOCIYTH 3a UM J{oroBopoM, BUXOIUTH 3 TOTO, 110 KitieHT
(Bmacauk KaptkoBoro paxyHky) He 3a0opoHse TokeHi3allifo IUIaTDKHUX KapToK (B
T.4.JI0JJATKOBUX B pa3i HasBHOCTI), opopmienux bankom mo i#oro KapTkoBoro paxyHky.
KiieHT (BacHUK KapTKOBOTI'O PaXxyHKY) MOXeE IMOJIaTH 3asBYy Mpo 3a00poHy TokeHizalri Bcix
a00 OKpeMUX TUTATDKHUX KapTok, opopmieHnx bankom no ioro KaptkoBoro(-ux) paxyHky(-
1B), IUISIXOM 3BEpHEHHS /10 BijaiieHHa baHky, B sskoMmy BiakpuTo KapTkoBuii paxyHok, abo 10
Konrakr-ientpy banky 3 mpoxomkenusm inentudikarii. Kmient (Bmacauk KapTkoBoro
paxyHKy) MOXe CKacyBaTH paHillie TI0/IaHy HUM 3asBy Tpo 3a0opoHy TokeHizaiii B Toi camuit
croci0, B KUl 3asBa OyIia moanHa.

4.6.2Toxkenizamis Ta onepaiii 3 BukopuctanusiMm Google Pay/Apple Pay BUKOHYIOTHCS
nurie 3a gicauMuy [ImaThKHIME KapTKaMH.

4.6.3 /] 3nivicaenns KitieaToM po3paxyHKiB 3a qormomororo CepaiciB Google Pay/Apple
Pay Krnienty HeoOximHO 3apeecTpyBaTd B HbOMY I[LlmaTidKHI KapTKH, nepKaTeleM SKHX €
Kmient, nagaBmm pekizutu Takux [lmarikamx kaprok (Homep IIK, Tepmin aii TIK, kox
CVV2) B Moo6inenux nonatkax Google Pay/Apple Pay. [liiicHicTs [TnaTi>kHOT KapTKH MOKE
MepeBIpATHUCS NUISIXOM 3A1HCHEeHHs] ABTOopH3allii Ta cniucaHHsi bankom 3 KapTkoBoro paxyHky
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MIHIMJIbBHOT cyMU. [IpoTArom MiHIMaJIbHOTO 4Yacy 31MCHIOEThCSA MOBEPHEHHS baHKOM 1€l
cymu Ha KapTkoBuii paxyHOK.

4.6.4bank 3miiicHIOE TIepeBipKy, BBeneHux Kiientrom B MoOineHi gogatku Google
Pay/Apple Pay, peksisuriB [lnaTi>kHOi KapTKH, a TaKoXk, y pa3i HEOOXiIHOCTI, MPOBOJUTH
ABtenTu(dikauiro Jlepxarens KapTKu.

4.6.5ABTenTu(dikamiss  Jlepxkarens  3aiiicHIO€Tbcst baHKOM 3 BHUKOPUCTAHHSM

OnnopazoBoro mudpoBoro mnaposs, HampaieHoro J[lepxkaremnto kaptku B CMC-

MOBIJIOMJICHHI.

4.6.6I1icnsa ycmimHoi peectpanii [TnatikHoi kapTku B MoOunbHuX nomatkax Google
Pay/Apple Pay B 3axwuiiieHOMY CXOBHIII MOOLIBHOTO MPUCTPOIO (POPMYETHCS 1 30epiraeThes
Token. TokeH € yHIKaJIbHUM Ta J03BOJsi€ i1NeHTU(IKYBaTH [lmaThkHy KapTKy, IO
BUKOPHCTOBYETHCS MPH 31IHCHEHHI I1aTexkiB 3a qoromororo Cepeicis Google Pay/Apple Pay.

4.6.7Y pasi 3apeectpoBanux, y MobinsHux ponatkax Google Pay/Apple Pay, nekinbkox
[Inatixaux kaprok Jepxkarens [IK moxe BuOpatu onny Ilnatikuy KapTKy [Uist 3A1HCHEHHS
1O Hii MIaTeXiB 32 3aMOBUYBAHHSIM.

4.6.8Iepxatens 3 BukopuctanusiMm CepsiciB Google Pay/Apple Pay 3a gomomororo
Mob6insaux noaatkiB Google Pay/Apple Pay moxe:

- 3pailicHroBatH TuiaTexi yepe3d POS-tepminan, ocHamenuit texnosoriero NFC. Ilpu
omwiari Ha cymy Oumbmie 100 (cta) rpH moTpiOHE po30JIOKYBaHHS €KpaHy MOOUIBHOTO
IPUCTPOIO;

- 3MIICHIOBATH TIaTeXK1 B MOOUIBHUX JI0AaTKaX Ha MOOUIbHOMY IMPHUCTPOi 1 IHTEPHET
caifrax, sIKi MiATPUMYIOTh po3paxyHku uepe3 Cepsicu Google Pay/Apple Pay.

4.6.9epxatens IlnaTixkHOT KapTKu, 3AIMCHIOOYM IUIATDK 3a gomomoror Cepsicy
Google Pay/Apple Pay, peectpartito kaptku B MobOinpHEX qomatkax Google Pay/Apple Pay,
BUKOPUCTOBYIOUM TpH 11boMy OnHOpa3oBuil 1mudpoBuil mapois/ BinOuTok manbls, sSKui
MIATBEP/KYE BUHUKHEHHS 1 BHUKOPUCTAHHS HHUM aHAJora BJIACHOPYYHOIO TMIIHUCY.
Hepxatenp IlnaTikHOi KapTKU BU3HAE, IO CICKTPOHHUN JTOKYMEHT, COPMOBAHUM IJIs
3aificHeHHs 1iatexy 3a jgomomororo CepsiciB Google Pay/Apple Pay e ananorom
BJIACHOPYYHOTO ITIMKCY IMOCTABJICHOTO Ha MarepoBOMY HOCII.

4.6.10 nsa sumaneuns miaxmodenol [Lnatixkuoi kaptku 3 Cepgicie Google Pay/Apple
Pay saiticHioeThest BumaiacHHs TokeHny y MmobiapHOMY momatky Google Pay/Apple Pay.

4.6.11 Bignosinaabnicts Jepxkarens IIK

46.11.1 Hepxatenp 1K 3000B’s13anuii BugaauTd TOkeH 3 MOOUIBHOTO JOJATKY
Google Pay/Apple Pay.
4.6.11.2 Bunanutn moOumeHui momatok Google Pay/Apple Pay 3 mob6inbsHOTO

MPUCTPOIO Y HACTYITHUX BUTIATKAX:

- y BUTNIaJKax 371amy MoOiasHOro npuctporo Jepxkatens [1K abo migo3pu mpo 3mam;

- OJICpKaHHS TPETIMU 0cobamMu J0CTymy 10 MoOimsHOTO Tpuctporo [epxkarens [1K, abo
BUHUKHEHHS MIJ03pU TPO 1€ YH I1HIIE MOPYHIeHHS Oe3MeKu Ta JOCTYIy 10 MOOUIBHOTO
pHUCTPOIO Ta/abo MobiTpHOTO noxatky Google Pay/Apple Pay tomro;

- mepen nepenadero MobinmeHOTO TpHcTporo Jlepxarens [IK B kopuctyBanHs abo y
BJIACHICTH TPETii 0c001 Ta IHITUM BUOYTTSIM MOOITHPHOTO MPUCTPOIO 3 BOJOMIHHS JlepxaTes
1K, sxe BigOyBa€eThCs 3a HOTO BOJICBUSBICHHSIM.
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4.6.11.3 Bunanennss Tokeny Moxke 3aiiicHioBatucs bankom y pasi 3BEpHEHHS
Hepxarens [IK no Binninenns abo Konrakr-uentpy banky 13 noBigomiienHs Bif JlepxaTens
[IK npo o3naku koMmnpomeTarlii Tokeny.

4.6.11.4 Hepxarens [TIK po3ymie 1 HOroKy€eTbes 3 TUM, IMIO:

- HE BCl IOPUAMYHI 0COOM Ta (pi3MYHI OCOOU-MIANPUEMIT, K1 3AIMCHIOIOTh peali3amito
TOBapiB, BUKOHAHHS pOOIT, HATAHHS MOCIYT, a TAKOX HE BC1 YCTAHOBH, SIK1 HaJ1at0Th (P1HAHCOBI
MOCJIYTH, MOXYTh 3a0€3MEYUTH MOXKIUBICTh oruiatu 3a jgonomoror CepgiciB Google
Pay/Apple Pay;

- IUIAaTDKHI CUCTEMH, YCTaHOBH, SIKI HaJalOTh (PIHAHCOBI IMOCIYTH, MOXXYThb BBOJMTH
oOMeXKeHHs, 30KpeMa, 3a cymamu orepaiiiii 3 Bukopuctanusm Cepgicis Google Pay/Apple Pay
Ta BCTAHOBJIFOBATH CBOT KOMICIT IIIOJI0 TAKUX OMNEpaliii;

- 3;miicHeHHs omneparii 3 BukopuctanusiMm CepsiciB Google Pay/Apple Pay moxe Oytu
o0MexxeHO (YHKIIIOHAIBHICTIO TPOrpaMHOT0 3a0e3neYeHHs] MOOITLHOTO MPUCTPOIO, B TOMY
yucii, MoOLTbHEX aoaatkiB Google Pay/Apple Pay;

- 10CTYyT, BUKOPUCTAHHS 1 MOXJIMBICTB 3A1MCHEHHS orepalii 3 Bukopuctanusm CepBiciB
Google Pay/Apple Pay 3amexuTh Bix CTaHy Mepex O€3apOTOBOrO 3B'A3KY, SKHH
BUKOpHUCTOBY€eThCs [IpoBaiinepom;

- 3 OyIb-SIKMX TUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MiITPUMKOIO MOOUIBHOTO MPHUCTPOIO
Hepxarens [1K, Bumoramu 10 mporpaMHOro i amapatHoro 3abesmeueHHs Jlepxkarens 1K
MOBUHEH 3BepTaTHCs 0€3M0CEepeIHRO IO CEPBICHOTO LIEHTPY BUPOOHUKA TAKOI0 MOOUIBHOIO
IPUCTPOIO;

- TOPSAOK OTpPUMaHHSA 1 OOpoOKHM Oyab-aKoi 1H(OpMAIli, sKa OJCPKYETHCS BIJ
[poRraiinepa B mporieci BuKopucTanHs Jlepkatenem ruiatixkHoi kaptu y Cepicax Google
Pay/Apple Pay, perymoetses Joroopom Mixk Jlepskarenem I1K i [Iposaitnepom;

- IlpoBaiinepu MarTh CBOi yMOBH OOCIYTrOBYBaHHS 1 TOJITUKH KOH(QIIEHIIHHOCTI.
[lepenaroun 3a3HaueHHM Oco0aM CBOI MEPCOHANIbHI JIaHl, BUKOPUCTOBYIOYHM MOCIYTH a0o
BIJIBIIYIOUHM CAalTH B MEpeki IHTEpHET 3a3HavyeHux ocid, Jlepxkarenp [IK mpuitmae ix ymMoBH
00CITyroByBaHHS 1 MOJIITUKK KOH(1AEHITIHHOCTI.

4.6.11.5 JlepkaTenb YCBIAOMIIIOE TIJIBHIICHUH PHU3UK Ta pO3yMi€e, IO TPH
sukopucranui CepsiciB Google Pay/Apple Pay noctyn 10 MoGinpHOrO npuctporo Jepskaress
IIK 6e3nocepeHRO BIUIMBAE HA MOXJIMBICTh HecaHKIioHoBaHuX [epxkatenem 1K omeparriii
3a [marikHOIO KapTKOI0, a 0TKe Jleprkarens 1K camocTiitHO Hece BiMOBIAIBHICTD 3a:

- kKoH(ineHmiiHIcT, OnHOpa30BUX mU(PpoBUX MapoiB, mapoinis, [IIH-koxy Ta iHmMX
3aco0iB moctyny Jlepxatens I1IK mo BaacHOro MoOiIRHOTO IPHUCTPOO, MOOUTBHHUX J0JATKIB
Google Pay/Apple Pay, mnati>kHoi KapTKH;

- HasIBHICTb OOMEXEHB JOCTYITYy 0 MOOUTRHOTO MPUCTPOIO (CHCTEeMAaTHYHE OJIOKYBaHHS
TOII0) Ta HAJIHHICTh Ta AocTaTHICTH oOpanux Jepxarenem [1K 3aco6iB 00OMeKEeHHS TOCTYITY
70 BIACHOTO MOOITBHOTO MPHUCTPOIO (MapoiiiB, OIOMETPUYHUX iMEHTHU(IKATOPIB, YACOBUX
iHTEpBaJIiB OJIOKYBaHHS TOINO), 32 HASBHICTh Ta CBOEYACHE OHOBIICHHS AHTHUBIPYCHUX
MporpaM, BCTAHOBIICHUX Ha BJIACHOMY MOOUTHPHOMY TIPHCTPOT;

- HeJIOMYIIICHHSI BUKOPUCTAHHS TPETIMU 0coOamMu MoOiTsHOTO TipucTpoto Jepxatens [TK
31 BCTAaHOBJICHUMH Ha HhOMY MOOUThHIMH Jonatkamu Google Pay/Apple Pay;

- 3a orepaliii, 3aiiicHeHi 3a gjonomoroto Cepsici Google Pay/Apple Pay Ha Mob6iibHOMY
npuctpoi depxarens [1K;
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- CBO€YACHE NOB1AOMIIEHHI baHKy npo HEOOX1AHICTh 0710KyBaHHsS TOKEHy, B TOMY YHCIIL,
ajie He BUKJIIOYHO: Y BUMaKaxX 371aMy MoOiibHOro puctpoto depxarens [1K adbo migo3pu npo
371aM, 3aBOJIOJIHHA MOOUTbHUM mpuctpoeM Jlepxatens 11K tperimu ocobamu, BTpatu abo
MOIIKOJKEHHS! MOOLIIBHOTO PUCTPOIO, OAEPKaHHA TPETIMUA 0COOaMH JOCTYITY A0 MOOLIBHOTO
MPUCTPOIO0 a00 BUHUKHEHHS M1JI03pU MPO 1€ YM 1HIIE MOPYIICHHS OE€3MeKH Ta JOCTYIy A0
MOOLTEHOTO MPUCTPOIO Ta/abo MobineHoro noaatky Google Pay/ Apple Pay toro;

- BunaneHns TokeHy 3 MooOinbHoro nogatky Google Pay/Apple Pay nepen BuganeHHsIM
MobGinsHoro noaatky Google Pay/Apple Pay 3 mo6ineHoro npuctporo depxatens I1K;

- uajeHas MoOinsHoro noaatky Google Pay/Apple Pay nepen nepenadero MoOLIBHOTO
npuctporo epxatens [IK B kopucTyBanHs a00 y BIACHICTb TPETii 0c001 Ta 1HIIUM BUOYTTAM
MobutbHOTrO npuctpoto Jepxarensa 1K 3 Bonoxinus epxarensa 1K, sike BinOyBaeThcs 3a
HI0T0 BOJICBHUSIBIICHHSIM;

- BUKOHAHHS 1HCTPYKIIii Ta mpaBui podotu 3 MobineHuM noxatkom Google Pay/Apple
Pay.

4.6.12 BignosinajabHicTh banky

4.6.12.1 bauk BigmoBijgac 3a:

- 30epekeHHs TPOIIOBUX KOMITiB Ha KapTKoBOMYy paxyHKy Ta BHKOHaHHs OTepalliii 3a
KapTkoBuM paxyHkom 3a ymoBu norpumanHs epxarenem IIK ymos Jlorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BiAMOBIIHO O YMHHOTO 3aKOHOIAaBCTBA Y KpaiHHU.

4.6.12.2 Bank He Hece BIAIIOBIIAIBHOCTI 3a:

- poboty Cepsici Google Pay/ Apple Pay;

- HEMOJKJIMBICTH 3/1HICHEHHS omepalliii 3a gqormomoror CepsiciB Google Pay/Apple Pay;

- Oylb-sike OJOKYBaHHS, MPU3YNMHEHHS, aHYJIIOBaHHS a00 MPUMTUHEHHS BUKOPUCTAHHSA
[TnatixHoi kapTkH 3a gonomororo CepgiciB Google Pay/Apple Pay;

- KOH}IISHIIIMHICTD 1H(OpMATITLii, 1110 30epiraeThcs Ha MOOITLHOMY HPHUCTPOI JlepxkaTens
1K, B moOinpHEX qomatkax Google Pay/Apple Pay;

- MATPUMKY OIepaIliiiHoi cucteMu MooipHOTO TipucTporo depxkarens I1K;

- nmii Ilpoaiimepa abo Oyab-aK0oi TpeThoi 0COOHM, IO 3IIMCHIOIOTHCS B paMKax
obciyroByBanHs MoOLTpHEX momatkiB Google Pay/Apple Pay, cepsicie Google Pay/Apple
Pay;

- Oyab-sKi OOCTaBMHH, SKI MOXYTh IE€pepBaTH, IMEPEHIKOIUTA ab0 I1HIIUM YHUHOM
BIUIMHYTH Ha (¢yHKIIoHyBaHHS MobineHoro moxatky Google Pay/Apple Pay, Cepgicis
Google Pay/Apple Pay (remoctynHicTh Mepexi oreparopa MOOITBHOTO 3B'13Ky, OOMEKCHHS
30HM TIOKPUTTS MEpexki MOOUIBHOrO 3B'SI3Ky, mepeboi B mojadi abo TepepuBaHHS
0e37pOTOBOTO 3'€THAHHS);

4.6.12.3 bank He rapanTye KOHQIIEHIINHICTh 1 0€3MeKy eJIEKTPOHHOI mepenadi
JaHUX Yepe3 CTOPOHHI MIAKITIOYEHHS, SIKi He mepe0yBatoTh i KOHTposieM baHky.
4.6.12.4 bank He Hece BIAMOBITATHHOCTI 3a TEPEXOIUICHHS Tpadiky Mix

Hepxatrenem 1 bankom TperiMm ocobamu 1 momanmbmie Horo  aemudpyBaHHS.
KondinenmiitaicTs Ta 6e3meka nepenadi JaHux 3a0€3Medyr0ThCsl BIMOBITHO 10 PETIAMEHTIB
Kowmmnaniit Google/Apple.

4.6.12.5 Jlepxatens 00i3HAHUN Ta MOTOKYETHCA 3 THUM, IO HOTO TEpCOHATBHI
naHi, siki 00poosstoThest barnkom Ta MIIC y 3B’s13ky 13 poboToro Cepsicy Google Pay/Apple
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Pay, MoxxyTh OyTr 00p00JIeH1 Ta IepeaaHi 3a MexX1 YKpaiHu, K 1€ nepe0oaueHo cTaHaapTaMu
MIIC.

4.7. CucreMa JTUCTAHUINHOIO 0AHKIBCHKOI0 00C/JIyrOBYBaHHS

4.7.1.bank nagae Kmientam nmoctyn no Cuctemu Ib micist mpoBeneHHs BIAMOBIIHOI
nepeBipku BiloMocTel mpo KiienTa 13 mogaHHsSM JTOKYMEHTIB 1 BIIOMOCTEH, HEOOXITHUX JJIsI
3’CyBaHHA MOro ocoOH, CyTi AiSUIBHOCTI, ()IHAHCOBOTO CTAaHy TOIIO, B MOPSAKY Ta 3TiTHO
BuMor banky Ta npuiimanHa Knientom wiei Ily6midHOi mpomo3uilii BUKIIOYHO B IIJIOMY.
[Topsimox peectparii KopucrtyBaua Ta HamaHHS AOCTYIly Bu3HaydaeTbes 1. 4.7.5. miel
[TyGniyHOi mpono3uii.

4.7.2. Joctyn no Cucremu Ib, Haganus bankoM iHopmaniinux 0aHKIBCbKUX MOCHYT, a
Takox J[ucraniiiine po3nopsmkeHHs KopuctyBaueM ioro paxyHKamu, a TaKOXK BITKPUTTS Ta
00CITyroByBaHHsI MOTOYHUX PaXYHKIB, PO3MIIICHHS BKJIAIIB (IE€TMO3UTIB), HaJlaHHS KPEIUTIB
TOIII0, 3A1MCHIOIOTHCS BIJMOBIIHO J0 MOJOXKeHb 11i€l [TyOmiuno1 mpomo3utiii.

4.7.3 . Hananus KopucrtyBauy goctymy 10 Cuctemu Ib He ckacoBye MOKIMBOCTI HaJaHHS
KopuctyBady 0aHKIBCHKHX IMOCIYT y BIIIUICHHSIX baHKy, 30KpeMa HE CKaCOBY€ MOYKJIMBOCTI
BUKOPHUCTAHHS MAIEPOBUX PO3PAXYHKOBHUX JIOKYMEHTIB, 110 HAJIAFOThCS Ta ONMPAIlbOBYOTHCS
BIJIITOBITHO JTO YMOB JIOTOBOPIB, YKJIaaeHUX Mixk bankom ta KopucTtyBadem, 10,10 BiIKpUTTS
Ta OOCIIyTrOBYBaHHS TOTOYHHMX pAaxyHKIB, PO3MIIIEHHS BKJIAAIB (JACMO3MUTIB), HaJAaHHUX
KPEJUTIB TOIIIO.

4.7.4. Hapgauus uyepe3 Cucremy Ib Indopmaniiinux OaHKIBCBKMX MOCIYT, a TaKOX
JIucTaHIiitHe pO3MOPSAHKCHHS paXyHKaMH 31HCHIOETHCS 1010 BCiX paxyHKiB KopucTyBaua,
SK1 OyJIM BIIKPUTI HA MOMEHT HaJaHHS HOMY JTOCTyIy Ta OyAyTh B MOJAJIBIIOMY BIJKPUTI B
banky BinnoBigHO 10 Tos10kKeHb i€l [Ty6miuHoi mpomno3uiiii.

4.7.5. Ilopsiaok HAIAHHS Ta BiAHOBJICHHS JOCTYIY, 31iliICHEHHS NMEPILIOTro BXOAy 10

Cucremu Ib

4.75.1. B pamkax ctBopeHHs OOmikoBoro 3amucy B Cucremi Ib, mpoBoguThcs
inentudikamis KopucryBaua nuisxoM HaganHs HuM iH(opmamii npo IlmatixHy KapTky,
BJIACHUKOM $KOi BiH € sk KiienT banky.

KopucrtyBau Ha mifcraBi ykianeHoro 3 bankom [[oroBopy s oTpuMaHHS JOCTYITY 10
Cuctemu Ib noBuHEH 31IMCHUTH HACTYITHI JIii:

- IlepeiiTn Ha BeO-pecypc 3a HACTYITHUM MOCHIaHHAM: https://my.unexbank.ua/
Buxopuctutu dopmy m1st peectpariii Ta/abo 3aBaHTaXUTH MOOITLHUN
nonatok UnexBank 3a mocunanusMu, 110 BKa3aHi Ha IbOMY BeO-pecypci

- ¥V BignmoBigHOMY Mo, BKazatu Homep ¢inancoBoro tenedony (JIOTiH s
OO61iKOBOTO 3a1UCY );

- BBectu oTrpuManuii Ha Homep ¢inancoBoro tenedpony OmnopazoBuit OTP
napoib. KopuctyBau wae mepeBiputd Ta mepekoHatuch, mo CMC-
MOBITOMJICHHS BiAnpaBiacHO baHkoM (BiAMPaBHUKOM TOBITOMJICHHS Ma€e OyTH
3azHaueHo UnexBank);

- 3a 3anuroM Cucremu Ib oOpatu 1 BBectu IlocTiitHuii maponb Ajig JOCTyIy B
Cuctemy Ib;

- mAaTBepauTH BBeJeHHS [locTiHOTO maposIo;

- OOJKOBUH 3aITUC CTBOPEHO;

s inenTudikarii o61ikoBoro 3anucy KileHT MOBHHEH 311MCHUTH HACTYIIHI A1
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- 3a 3anuroM Cucremu Ib BBecTH MOBHMII HOMeEp OAHIET 13 cBoiX IlmaTixHUX
KapToK B baHKy;

- MIATBEpPAMTH BBeACHHS HoMmepy IlnarikHoi KapTKu;

- OOmnikoBuUH 3anuc 11eHTU(]PIKOBAHO;

- yBiitu go Cucrtemu Ib.

[Ticns miaTBepmxenHs BBogy Homepy ¢inancoBoro tenedony, IpoBOAUTHCS MepEBIpKa
icuytouoro KopucryBaua bauky 3 Bkazanum Homepom ¢inancoBoro tenedoHy. Y BUMAIKY
HEraTUBHOT'O pe3yJibTaTy nepeBipku KiieHTa oTpuMye€ BiNOBIIHE MTOBITOMJICHHS.

[Ticns BBeneHHst HoMepy [lnaTikHOT KapTKH, MPOBOAUTHCS MEPEBIPKA HA MPUHAJTICKHICTh
BBesieHoro HoMmepy Ilnarikuoi kaptku Kiienty banka 3 Bkazanum Homepom ¢inancoBoro
TeneoHy. Y BUIAJKy HETATUBHOTO pe3yJbTaTy nepeBipku KopuctyBad oTpuMye BiNOBIIHE
IIOB1JOMJICHHS.

VY Bunaaky sxmo KopucTyBau He 3aBepIIMB Mpoleaypy iAeHTHdikalii (BBeACHHS
HoMmepy IlmaTikHOi KapTKu), BiH MOXE TMOBEPHYTHCS N0 MNpPOUEAYpH 1AeHTU]IKaLii,
yBimoBu 10 Cuctemu Ib 3a Bkazanum Jlorinom 1 [ocTifiHomy mapostto..

4.7.5.2. Ilicna ortpumanus Kiientom Ha Homep ¢inancoBoro tenedpony CMC -
noBigomiieHHs 3 OnHopazoBuMm OTP maponem mist nmepmioro Bxoay, Kiient HaOyBae craryc
KopucrtyBaua i oTpumMye MOKIUBICTD 3a1McHIOBaTH f0CcTyN 10 Cuctemu Ib.

4.7.5.3. O6nixoswuii 3anuc KopuctyBaua Cuctemu Ib moxxe OyTH 3a010KOBaHMIA:

- aBTOMATUYHO MicJs MOBTOPHUX 5 (M’siTH) HeBAanux cnpod BBoay IlocTtiitHoro
napoto O6IIKOBOTO 3aIucy;

- aBTOMATW4HO Ticisg 5 (m’saTm) HeBaanux cupoO Beoay OmnHopazoBoro OTP
NapoJIto IS MATBEPKCHHS (DIHAHCOBUX OTIEpaIliid;

- B py4HOMY pexuMi 1o 3anuty KopucryBaya nuisixoM 3BepHEHHS y BIIIUICHHS
banky a6o 1o KoHTakTHOTO 1IEHTpY.

s BigHOBIEeHHsA noctyny Ao Cuctemu Ib, skmo Takuil nocTyn Oynio 3a0J10KOBaHO
(mpunHEHOo) Yepe3 00CTaBUHU Ta B OPSIAKY, 110 BU3HAUYEHI 1Ti€ro [TyOmidHO0 Mpomo3uItiero,
a00 y pasi BTpatu (3a0yBanHs) KopuctyBadewm Horo [nentudikamiioux gaHux, OCTaHHIN Mae
3BEpHYTHCS 10 BiaaiieHHs banky a6o KoHTakTHOTO IIEHTpY.

4.7.5.4. 3apeectpoBanuii KopuctyBau Mae MOXIHMBICTH IHIIIIOBATH NPOUEAYPY
BITHOBJICHHS BTpadeHoro aoctymy no Cucremu Ib. Ilpu 1ipomy 17151 BCTaHOBJIEHHSI HOBOTO
[TocTiiHOTO MapOdI0 JOCTYIYy HOMY HEOOXIJIHO TOBTOPHO NPOWTH MPOIEAYyPY CKHIAHHS
naponto. B sAkocTi anmpTepHaTHBHOrO BapiaHTy, KopucTyBau MOKe 3amuTaTH CKUJAAHHS
MapoJIIO Ta BIAMPABJIEHHS HOMY HOBOT'O TAPOJIIO JUI JOCTYILY Yepe3 3BEpHEHHS 10 BIIA1ICHHS
banky a6o KonTakTHOrO IIEHTpY.

Otpumasmm komaHay Ha Bxij, Cucrema Ib 3niiicHIOE epeBipKy KOPEKTHOCTI
InenTudikamniiianx nannx Kopucrypaua.

SAxmo 3a3nHadyeni KopucryBauem naHi He KopekTHi, bank 3a momomororw Cucremu Ib
BimMoBisie KopucryBauy y 3miiicaenHi noctymy ao Cuctemu Ib 1 mpomonye Kienty
MMOBTOPUTH CIIPOOY BXO.Y.

VY pasi 3a3nauenns KopucryBauem kopekTHUX maHux bank Hamae mo3Bin KopucryBauy
Ha 31ilicHeHHs noctymy g0 Cuctemu Ib Ta Buctasmsie Bumory 3miautu [1apoinb 1uist BXOy.

4.7.5.5. SIkio npu HaJaHHI 103BOIY Ha 3[1MCHEHHS mepiioro aoctymy a0 Cucremu Ib,
bank He BucrtaBisie Bumory mono 3MiHu OpHopazoBoro OTP maposto s BXxomy, TO
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KopucrtyBau mae HeraitHo noBinomuTn bank mpo Taky cutyariito, 38epHyBIIUCH 10 KoHTaKT-
ueHTpy banky Ta 3a01okyBatu cBit qoctyn a0 Cuctemu Ib.
4.7.5.6. Y pasi BigmoBu KopuctyBaua 3 Oyap-skux npuauH 3MiHuTu OgHopaszosuit OTP
napojp A nepumoro Bxoay Ha iHmwmi, Cucrema Ib He nmae moximBocti Kopucrtysauy
OoTpUMaTH Oylb-sIKy nepeadoadeny 1ieto [IyOniuyHoro npomno3uiieto nociayry. s 3miicHeHHs
noctyny no Cucremu Ib B mopanbmomy KiieHT mae 00OB’SI3KOBO MPONTH MpPOLERYPY
NEePILOro BXo1y, BU3HaueHy 1iero [1yOnigyHo0 npono3uuiero.
4.7.5.7.Y pa3i HEBIIMOBIIHOCTI JaHUX, 3a3HaueHuX KiientoM nipu peecrtpartii B Cuctemi
Ib, iudopmamii, mo MicTuTthca y cucreMax banky, ocranHiil BigmoBise KiieHty y
BIJIHOBJIEHHI JIOCTYIly, Mpo Lo mnoBigomisie KiieHTa OUISIXOM BHUBEAEHHS BIANOBIAHOIO
iH(popmariiitHoro nosigomiaeHHs Ha ekpaH Cucremu Ib.
4.7.5.8. B pa3i 3minn Homepy ¢inancoBoro tenedony KopucryBaya, BU3HAUEHOTO B
JloroBopi abo0 1HIIMX JIOKyMEHTaX, IO 3amoBHIOIOThCS KilleHTOM mpH KOpHUCTYBaHHI
O0aHKiBChKUMHU mociyramu, KopucTyBad 3000B’s3aHHI 3aBYacHO TOBITOMHTH Tpo Iie baHk
IIJISTXOM 3BEPHEHHS 10 BiaaineHHs banky (3 macroprom) Ta moaanHs 3asBu Ha 3MiHy Homepy
¢dinancoBoro TenedoHy 3a BcraHoBiIeHO0 bankom dopmoro.
4.7.5.9. CTopoHM MOTOKYIOThCS, 110 3BepHEHHS KopucTyBaya, sKOMy HaJaHO JAOCTYII
no Cucrtemu Ib, no Bigainenns banky 13 3asBoto npo 3Miny Homepy ¢inancoBoro tenedony
KopucryBaua BBa)kaeThbCs HaJIGKHUM TMOBIIOMJIICHHAM Tipo 3MmiHy Homepy ¢iHancoBoro
tenepony KopucrtyBaua ta He notpedye BHeceHHs] CTOpoHaMu BIAMOBIIHUX 3MiH B JloToBIp.
4.7.5.10. BignoBimanapHICTh 3a 30MTKH, 3aBJaHl HECAHKI[IOHOBAHMM a00 HEHAJIEKHUM
BukopuctanusMm Jloriny KopuctyBaua, 3apeectpoBanoro Homepy ¢inancoBoro tenedoHy
KopuctyBaua Ta/abo OnnopazoBux OTP maponiB mokianaeTscs BUKIIOYHO HA CaMOTO
Kopucrysaua.
4.7.6. Bumoru banky mo/10 06;1aJHaAaHHS TA NPOrPaMHOTI0 3a0e3MeYeHHs, 110
BUKOPHUCTOBYIOThCs1 KopucryBauem niis 3aiiicnennst gocrymy 10 Cucremu Ib:
4.7.6.1. Ha xomm’totepi KopuctyBaua mMae OyTH BCTAaHOBJICHO OYyIb-SIKHUM 3 Cy4acHHUX
opaysepi (Edge, Chrome, Mozilla Firefox, Opera, Safari) ocranuboi Bepcii, 10CTyIIHOI Ha
BCIiX Bepcisx omepamiitaux cucteM MacOS a6o Microsoft, miarpuMka skux He 3ynuHEHA iX
BupoOHUKOM. [[is pob6otn Ha MOOUIBHOMY mpuCTpoi noaatrkiB Cuctemu Ib HeoOxigHa
onepariiiina cucrema Android Bepcii 5.1 1 Bume a6o 10S 10 1 Buie.
4.7.7.Pexum poootu Cucremu Ib:
4.7.7.1. Cucrema Ib pocrymHa Ha BeO-pecypci 3a HACTYIHMM TOCHJIAHHSM:
https://my.unexbank.ua/ xoxHoro maus minogo6oso (3 00:00 mo 24:00 6e3 BHUXITHHUX), KPiM
BHITAJIKIB, iepeadadeHux 11. 4.7.7.2. miei [1yOmidnoi npomno3uirii.
4.7.7.2. bank 3anumiae 3a co0OI0 MPaBO BUKOHYBATH peryiaMeHTHI poOoT 10 Cuctemu
Ib npoTsirom 8 (BocbMM) roAUH MiAPSiA KOXHOTO KAJICHIAPHOTO THOKHS 0€3 MONEepeaHbOTO
noBigomiieHHs/morokeHHss Kopucryaua. [1ig yac permamentanx po6it Cuctema Ib Oyne He
JOCTYTIHA 111 KOPUCTYBaHHSI.
4.7.9.KopuctyBay 3000B’si3aHmMii:
4.7.9.1. 3a6e3neunT HEMOCTYMHICTH [MEeHTHU(hIKAIIHHUX JaHUX IS TPETIX 0ci0, B TOMY
YHCIII YICHIB BIIACHOI POJIMHM, 30KpeMa He 30epiraT y Bigkputomy Bual [lapons mist BXomy
1o Cuctremu Ib Ha Oyab-sikOMy HOCIi (ITaliepoBOMY, €JIEKTPOHHOMY TOUIO).
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4.7.9.2. YV Bunmaaxky mijio3pu 100 HECAHKIIIOHOBAHOTO AOCTYMY N0 [neHTudikamiiamx
JaHUX, a TAaKOX y BHUIAJKY BTpaTHu (KpaaikkH) IneHtudikaumiiHux naHux Ta/abo BTpaTu
KoHTpoJt0 Hajg HomepoM ¢inancoBoro tenedony, abo nmpu BUSBIEHH] BUIMAJIKIB TPOBEACHHS
o paxyHky KopucrtyBaua omnepartiii, o He OyJid HUM CaHKI[IOHOBaH1, HETailHO 3BEPHYTHUCS
no Konrtakr — nentpy banky 3 BuMmororo 3a0nokyBaHHs noctymy 1o Cucremu Ib. Ilpu
3BepHEeHHI 1o Tenedony B bank KopucrtyBau 3000B’s13aH1i IPONTH MpoLeypY 1AeHTU(IKALIT
Ta U HEOOX1THOCTI HAAaTH JOJATKOBI BIJOMOCTI Ipo cede.

4.7.9.3. Ha nepury Bumory banky (B ToMy 4HCIi BUCTaBJIEHY 3a AonoMororw Cuctemu
Ib) 3minuTu Ilapons nns Bxomy Ao Cuctemu 1b. Bynb-skuit HoBuii [lapons nns Bxoay B
Cucremy Ib mae BinmoBizaTu Bumoram Ii€i [1yOaiuHoi mpomo3uiii 10 maposiiB Ha BXijA B
Cucremy Ib.

4.7.9.4. Hamaratucs MaKCHMaJIbHO 3MCHIIWTH BHWITAJIKK 3IIHCHEHHS JOCTYIY JIO
Cuctemu Ib 3 po6ouoro miciist (koM 10Tepa, MOOLTEHOTO TenedOHY TOIIO), 10 3HAXOUTHCS
abo MOke 3HaXOJWUTUCH T03a KOoHTposieM KopucryBaya, 30KpeMa B TPOMAJCHKUX MICIIX
(x1y0u, xade, roteni ToIo), y ApY3iB TOIIO, Hajgawuu nepesary goctymy 1o Cucremu Ib 3a
JIOTIOMOT'OF0 BIIACHOTO MEPCOHATBLHOT0 KOMIT I0Tepa Ta MOOITBHOTO Tesedony.

4.7.95. KopucryBau NOTOIKYETHCS 3 THUM, IO PO3yMi€ BCl PHU3UKH, TMOB'SI3aHI 3
posrosiomienHsiM [lapomro ans Bxoxy B Cucremy Ib, Homepy dinancoBoro tenedony
KopucryBaua ta/abo OanopazoBux OTP mapoiB, a Takox Oynb-akoi iHpopMmallii mpo cBoi
PaxyHku, mo € 0aHKIBCHKOIO TAEMHHIICIO, NMPH 3xaiiicHeHHI aoctymy no Cuctemu Ib He 3
BJIACHOTO KOMIT'roTepa abo MoOiIpHOrO TenedoHy, Ta HEeCe BCHO BIANMOBIIAIBHICTH 3a TakKi
BUTIAJKH.

4.7.96. KopuctyBau MOTO/KYETbCS 3 THM, IO PO3YMIE BCI PHU3UKH, TOB'sI3aHI 3
HEMOBIIOMJIEHHSIM a00 HECBOE€YaCHUM TMOBiIOMJIEHHSIM HUM banky mono 3minu Homepy
¢dinancoBoro tenedony. Kopucrysau Hece BCIO BiANOBIIaIbHICTh Ta 3BUIbHSAE baHk Bijg Oyab-
AKOi BIJIMOBIJAJBHOCTI, IO MOXKE BHUHUKHYTH Yy 3B’S3Ky 3 BiANpaBiieHHAM bankom
Onnopazosoro OTP mapoito Ha Homep dinancoBoro Tenedony.

4.7.9.7. KopuctyBad NOTOKYEThCS 3 THM, IO PO3YMI€ BCI PU3UKH, TOB'sI3aHI 3
3aBaHTaXeHHAM MoOiapHOTO noaaTky Cucremu Ib Ta KOpuUCTyBaHHSIM TakKUM JOJaTKOM Ha
cBOEMY MOO1TEHOMY NpucTpoi. KoprcTyBad Hece BCIO BiMIOBIIAIbHICTE Ta 3BUIBHSIE baHK Bif
OyIb-sIKO1 B1IMOBIJATBHOCTI, 110 MOKE€ BUHUKHYTH Y 3B 13Ky 3 BuKOpucTanHsM Cucremu Ib,
JOCTYII J10 5IKOi OyJI0 OTpUMAaHO IUISIXOM 3aBaHTaXeHHs: MoOinsHoro noaatky Cuctemu Ib.

4.7.9.8. He nepenaBatu TpetiMm ocobam koH]iAeHIIiIHY iHPopmariito npo Cuctemy Ib
(To6T0 iH(pOpMali, mo Moxe 3amkoautu KopucryBauy Ta/abo banky, 30kpema, JloriH,
Oynp-sxkuiit Onnopazosuit OTP mapons, Ta [lapons nns Bxony B Cuctemy Ib Toio).

4.7.9.9. O6nagnaTu cBo€ pobode Miciie (Komm roTep, MoOUTbHUN TPUCTPiit) HaTCKHUMU
3aco0aMu aHTUBIPYCHOT'O Ta MEPEKEBOTO 3aXUCTY.

4.7.9.10. KopuctyBau MOTOMKYETHCS 3 THM, IO PO3yMi€ BCl PU3WKH, TOB'sI3aHi 31
smiicHeHHsiM jgoctynmy g0 Cuctemu Ib uepe3 poGoue wmicme (komm’roTep, MoOiTbHMIA
MPUCTPINA TOIIO), IO HeoOJIaTHaHe 3ac00aMU aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY, Ta 3
THM, III0 HECE BCIO BiJMOBIMAIBHICTh Ta 3BUIbHIE baHK Bij OyIb-sKOi BiAIMOBITAILHOCTI 3a
HACJIIKH, TIOB’S13aH1 3 BIJICYTHICTIO aHTHBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY.
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4.7.9.11. Heraitno 3abnokyBatu cBiii moctyn no Cuctemu Ib, sxmo Kopucrtysauy
HEBIJIOMO MICIIE3HAXOX)KEHHSI MOOUIBHOTO TeleoHy, HOMEp SKOro OyJI0 BHU3HAYEHO
KopucryBauem sixk Homep ¢inancoBoro tenedony.

4.7.9.12. 3niiicHIoBaTH OIUIaTy MOCAYTr 3 HajxaHHA goctyny Ao Cuctemu Ib (sxmo ne
nependoayeHo Tapudamu banky), a TakoX 3AIMCHIOBATH OIUIaTy OAHKIBCHBKUX IIOCIYT,
HaJaHux 3a nonomMoroio Cucremu Ib BiAMOBIAHO 10 YMHHUX HA MOMEHT HaJaHHI baHKOM
BIIMOBIAHOT OaHkiBchbkoi mociayru TapudiB banky. Ilpuennanns no wmiei IlyOmiynoi
npono3uilii KopuctyBau O0e3BIAKIMYHO JOpydae, a baHk 3000B’s3ye€ThCsl 3A1MCHIOBATU
JIOTOBIPHE CIMCAaHHS TPOIIOBUX KomTiB 3 IloTouHux paxyHkiB KopucTyBaua B paxyHOK
omitatu aoctyny a0 Cucremu Ib ta/abo Hamanux 3a pmonomoror Cuctemu Ib GaHKIBCHKHX
MOCIIYT.

4.7.9.13. HeyxuibHO AOTPUMYBATHCh IHIIMX MOJIOKEHb Ta BUMOr wiei I[lyGmiunoi
MTPOTIO3HUIII].

4.7.10. BaHk 3000B’A3y€ThCS:

4.7.10.1. 3ab6e3neuyBatu goctynHicts Caiity Cuctemu Ib B mepexi [HTepHer, a Takox
¢ynkuionyBanus Cucremu Ib Bianosiano g0 miei [Iy6niuyHo1 npono3uiii.

4.7.10.2. [IpuitmaT 10 BUKOHAHHS Ta BUKOHYBaTU ENEKTPOH1 pO3paxyHKOBI JOKYMEHTH
KopucryBaua, minrBepmkeni OpHopazoBum OTP mapomem, odopmieni Ta HaaaHi
KopuctyBauem BiamoBigHO 0 yMOB I1i€i [1y0OaiuHOi mpono3ulii Ta YMHHOTO 3aKOHO/1aBCTBA
YkpaiHu.

4.7.10.3. V Bunajaky IHII{IIOBaHHS 3MIH YMOB Ta/a00 MOPSAIKY HaJaHHS OaHKIBCHKUX
nocnyr 3a nponomoror Cucremu Ib, BuszHauenux 1iero IlyOniyHOIO MPOMO3HILIETD,
noBimoMuTu Tpo 1ie KopucrtyBawa y mopsiaky, nepeadadeHoMy ymoBamu miei [TyGmiuaoi
nporo3uilii. 3a1icHeHHM Oyb-sKoi omepairii 3a gornoMoror Cuctemu Ib micis HaGpaHHs
YUHHOCTI HOBOI1 penakiii 1iei Ilyomiunoi mpomosuiii KopucTtyBau miaTBEpIKY€E CBOE
03HaMOMJICHHSI Ta TMOTO/KEHHS 3 Takor penakitiero [TyOmiuHol mpono3uilii Ta MpuiHATTS ii
710 BUKOHAHHSI.

4.7.10.4. 36epiratu TaEMHHUITIO MO0 orepariii KopuctyBada Ta HajaBaTu BiJIOMOCTI 11O
HUX TPETIM 0co0aM TUIBKH y BUIIAJIKaX, Mepea0aYeHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

4.7.11. KopucryBau Mae€ npaso:

4.7.11.1. 3niticaroBatu goctyn 10 Cucremu Ib B Oyab-skuil yac 3a BIaCHUM OakaHHSIM
24 roguHu 7 MHIB HA THXKIEHB 3 ypaxyBaHHM 11. 4.7.8.2. miei [1y6aigno1 mpormo3uitii.

4.7.11.2. B Oynp-skuii yac 3a BJIACHUM OaKaHHSIM Ta Ha BIACHUU PO3CYJ 3MIHUTH
[Tapons nns Bxoay B Cuctemy Ib. Byab-skuit HoBuli [laposb ni1s Bxony B Cuctemy Ib mae
BiZloBigaTu BuMorawm 1iei [1y6mianoi mpomnosuirii 1o napo:iB Ha Bxig 1o Cucremu Ib.

4.7.11.3. ®opmyBaTH, MATBEPIKYBAaTH Ta HajgaBaTH banky 3a monomororw Cuctemu Ib
EnexTpoHHI po3paxyHKOBI JOKyMEHTH Ta BUMaratu Bij banky iX BUKOHaHHS BIAMOBIIHO 10
i€l [Ty6miuHoi mpomno3wuirii.

4.7.11.4. 3a Bmacaum OaxanHsM 3MiauTH Homep ¢dinancoBoro TenedoHy, BU3HAYCHUH
KopucryBauem mnpu HamanHi omy goctynmy ao Cucremu Ib, 3 ypaxyBaHHSM HOpPSAKY
BCTaHOBJIEHOTO Micto [TyOnmigHO0 Mpono3uii€ero.

4.7.11.5. B Oynp-axuii 4ac 3a BIACHOIO 1HII[IaATHBOIO 3a0J0KYBATH (TUMYACOBO) HAJaHUHN
KopuctyBauy noctyn 1o Cuctemu Ib, moBigomuBiim bank mpo npuuuHU TaKOro O0JIOKyBaHHS.
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Jns OnoxkyBanHst goctyny 1o Cucremu Ib KopuctyBau mnoBuHEH 3aTeneoHyBaTH [0
Konrakr-uentpy banky abo 3BepHyTHCS 10 BiaauieHHsa banky (B poOouwmii yac).

4.7.11.6. 3miiicHroBaTu camocrtiiiHe (popmyBaHHs [lo3auepropux Bunucok no PaxyHkawm,
BIJIOBIHO /10 YMOB wi€i [Ty6miunoi npono3uiii 3a gonomororo Cucremu Ib.

4.7.12. baHk Ma€ NMpaBo:

4.7.12.1. Bumaratru Big KopucrtyBaua HaJaHHA HAJIEKHUM YHHOM OQOPMIIEHUX
JOKYMEHTIB — JTOKYMEHTaJIbHUX MiATBEP/KEHb EIEKTPOHHUX PO3PaxXyHKOBUX JTOKYMEHTIB,
1o nonepeanbo Oymu nepenani KopucryBauem no banky 3a momomororo Cuctemu Ib.

4.7.12.2. Ha BukoHaHHs 3000B’s3aHb KopuctyBaua 3a JloroBopoM 3pailiCHIOBAaTH
JIOTOBIpPHE CIMCAaHHS TPOIIoBUX KOmTiB 3 ITorounux paxynkiB KopucryBaya BiAMOBIAHO 10
noJioxkeHs 1iei [1y6miunoi mpono3uiii.

4.7.12.3. BinmoButu KopucryBauy y mnpuiiomi Ta/abo0 BHUKOHAHHI EjleKTpoHHOrO
PO3PaxyHKOBOTO JOKYMEHTY, HaJaHOTO 3a jornomoroto Cucremu Ib, y HaCTyImHHX BUIIaIKax:

v’y pasi HemocratHocTi Ha Paxynky KopucryBada, 3 SKOTO 3IIHCHIOETHCS TIEpeKa3s
KOIITIB, CYMH KOIITIB, HEOOX1HOT /ISl 3MIMCHEHHS MepeKasy Ta/abo CyMH, HEOOX1THOT ISt
CIJIaTH KOMICIMHOI BHHAropoAu 3a 3AIMCHEHHS Takoi ormepailii (Ko I1e mnepeadadeHo
Tapudamu baHKy, YMHHMMM Ha MOMEHT BHUKOHAHHS EJEKTPOHHOrO pPO3pPaxyHKOBOTO
JOKYMEHTY);

v'y pa3si HemoBHOro (HeBIpHOro) 3asHaucHHs KopucTyBayeM pEKBi3HTIB
EnexTpoHHOTO pO3paxyHKOBOTO JOKYMEHTY;

v'y pasi HeBignosigHoCcTi ENEKTpOHHOro poO3paxyHKOBOTOAOKYMEHTY YHHHOMY
3aKOHOJABCTBY YKpainu Ta/a0o i [1yOaiunHiil mpomno3uiiii;

v’y pasi, skmo EjekTpoHHHI pO3paxyHKOBHH IOKYMEHT Iependadac 3aidCHEHHS
orepailii, yaacHUKOM a00 BUTOJI00IEPKYBaYEM 32 SIKOIO € 0c00a, SIKYy BKIIOUEHO JI0 TIEPENiKy
0ci0, TOB'SI3aHUX 13 3MIMCHEHHSAM TEPOPUCTUYHOI MIsUTPHOCTI a00 HasBHI CIIBIAIIHHS 3
TAaKUMH ONEpalisiMd MO0 SKUX baHKy HE HaJaHO JJOJATKOBI JOKYMEHTH s iX
CIIPOCTYBaHHS;

vy pasi, skio EnekTponnuii po3paxyHKOBHIA JOKYMEHT Iiepea0auac nepekas KollTiB,
3IMCHEHHS SKOTO 3a00pOHEHO YMHHUM 3aKOHOAAaBCTBOM Y KpaiHH (30KpeMa Ha KOPUCTH 0ci0,
SK1 HE MaIOTh MIpaBo OyTH oTpuMyBadamu KOmTiB Bijg KopucTtyBada To11o).

4.7.12.4.3a6n0kyBatu goctyn KopuctyBaua no Cucremu Ib y pasi nactanus Oyab-sKoi
3 HACTYITHUX YMOB:

v’ 3uificHeHHs 5-u (I°ATH) MOCHiIs HeBAaaMx crnpod Boxy Ommopasosoro OTP
MapoJIo;

v’ 3xificHeHHs 5-u (I’ ATH) TOCIIIb HEBAAIMX CIpo0 BBOAY Ilapoiist i BXOAY;

v nopymenns KopucryBauem abo cripoOu MOpyIIEHHS YMOB G€3MEKH JOCTYITY O
Cucremu 1b;

V' 3piiicHenns KopucTyBauem i, 1110 mepemkopKaTs Bukoprctanuto Cucremu Ib
inmmmu KopucryBauamu;

v necruiatu Kopucrysadem 3a nociyru banky (KOMiciiiHOT BHHATOPOJIH TOIIO);

v’y pasi HeHaganus KoprcryBaueM Ha BUMOT'Y BaHKY JOKyMEHTIB, HEOOX IHHUX IS

BUKOHaHHA BUMOI' YMHHOI'O 3aKOHOJaBCTBA,
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v’ Ha mizacTaBi 3asBu/TenedorHoro 3sepuenHs Kopucrysaua.
4.7.12.5. 3nmiiicHioBat MojepHizamiio Cucremu Ib Ta/abo BmpoBamkyBaTu i1 OUIbII
JIOCKOHAaJI Bepcii.
4.7.12.6. 3nidicHioBat TUMYacoBy 3ynuHKy Cucremu Ib nama  npoBeneHHs
npo(UIaKTUYHUX PpOOIT, MpU I1BOMY 3a3HayeHl [Jii He NOoTPeOYyITh MNONEPEIHBOrO
noBioMJeHHs/oromxxeHHs: Kopuctypaua.
4.7.12.7. Bumaratu B mnepeAdaue€HUX YMHHUM 3aKOHOJIABCTBOM YKpaiHW BHUMAIKAX
HajanHs KopuctyBauem noaaTkoBoi iH(opMallii Ta BiAMOBIAHUX JOKYMEHTIB 11010 Onepariii
Kopucrysaua.
4.7.12.8. B Oyap-skuili yac B OJHOCTOPOHHHOMY TMOPSJIKY 3a BJIACHOIO 1HIIIATHBOIO
npunuHuTy goctyn Kopucrysadya no Cucremu Ib, monepenusinu npo e Kopuctysaya 3a 10
(mecsiTh) kajJeHgapHux AHIB nuisixoM BianpaieHHs CMC -nosimomieHHs Ha Homep
¢dinancoBoro TenedoHy KOPUCTyBaya.
4.7.12.9. bank Moe 3/11HCHIOBATH 3aMuC OyAb-SKUX Teae()OHHUX EPEroBOPiB/PO3MOB 3
KopucryBauem, moB’sizanux 3 oOcmyroByBaHHsM B Cucremi Ib, Ha wmarHiTHHI a6o
€JIEKTPOHHUI HOCIH, Ta 3T0JIOM BUKOPUCTOBYBATH TaKi 3aIKCH B SIKOCTI JoKa3iB. KopuctyBay
TIOTOJI)KY€THCSI BU3HABATH JlaHi Mpo onepailii mo Paxynky KopucrtyBada, y T.4. 10 MOTOYHOMY
paxyHKy 3 BUKOPUCTaHHSM IUIATDKHOT KapTKU Ha €JIEKTPOHHHUX HOCIsAX 1H(opMaIllli B SKOCTI
JI0Ka31B MPU BUPILIEHHI CIIOPIB.
4.7.12.10.PeanizoByBaTi 1HIII TMpaBa BHU3HAYEHI MMM JloroBopoM Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHH.
4.7.13. baHk He Hece BiINOBiIAJBLHOCTI:
4.7.13.1. 3a TOMUJIKH, 3aTPUMKH, HEMOXKJIUBICTB 3/11icHeHHS KoprcTyBaduem 10CcTymy 10
Cucremu Ib Ta nHaganus no banky EnexkTpoHHHX po3paxyHKOBUX JOKYMEHTIB, a TaKOX BCI
HEraTUBHI Hachiaku (36uTku, crnpuuuHeHi KopucrtyBaduy Tta/abo TperiM ocobam), IO
OB’ S13aH1 3:
v/ HE3aI0BIILHOIO SKICTIO MOCIYr 3 HazaHHs KopucTyBauy nocTymy o0 Mepexi
[HTEepHeT Ta 1HIIKMX KaHAJIB 3B 53Ky, HEOOX1AHUX it KopucTyBaHHs Cuctemoro 1b;
v/ HeHaJIeXHUM (PYHKIIOHYBAaHHSAM IIPOrPAMHOI0 3a0€3MEUEHHS, 10 3aCTOCOBYEThCS
s pobotu 3 Cucremoro Ib, skino 3a3HadeHe MporpaMHe 3a0e3MeUYeHHS HE BITHOCUTHCS 10
TaKoro, 1110 HaJlaeThess baHkoM BiamoBiAHO 10 11i€i [TyOmianol mpono3uiii;
v Bukopucranasam Cucremu Ib KopucryBauem 3 mopyrieHasm ymoB i€l [Ty0mmiunoi
ITPOTIO3HIILT;
v/ HEHAJIC)KHMM ~ aHTHBIDYCHUM  Ta/a00 MEpPEKEBMM  3aXMCTOM  KOMIT FOTEpa
(MoOGinmpHOTO TenedoHy TOIIO), IO BUKOPUCTOBYETHCS KopucTyBauem;
v/ HecnpaBHICTIO Ta/ab0 nedexramu obaananns Koprcrysaua, HOro HEmpaBUIBLHOTO
a00 HEeCaHKI[IOHOBAHOTO BUKOPUCTAHHS;
v menagxokenasM CMC-noBigomiienass KoprctyBady depes Mepeky oreparopa
MOOUITBHOTO 3B’SI3KY 3 HE3aJIeKHUX BiJl banky mpuynH;
v/ BIZICYTHICTIO €JIEKTPOEHEPTil, IHIIMX JKEPET )KUBJICHHS Ta BUHUKHCHHS 1HIIHMX HE
3anexxHux Bijg banky oOcraBuH;
v/ HasIBHICTIO 1HIIMX ITOJIIH, 110 TIepeOyBarOTh 1M03a MeXKaMu BILIMBY baHKy.
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4.7.13.2. KopuctyBau yCB1IOMIIIO€ BIANOBIIHUN PU3UK, CAMOCTIHHO 1 B TOBHOMY 00CsI31
Hece BIJMOBIANBHICT, 3a BCl HACHIIKH, CIOPUYMHEH1 Bu3HaueHuMu B m.4.7.14.1. miel
[TyOniyHoi mpono3ulii 0OCTaBUHAMMU.

4.7.13.3. 3a ymkoixkeHHs: oonanHanHs KopuctyBaua a6o iHdopmMmaiiii, 1o 30epiraetbes
B obOsannanHi KopucrtyBaua, 3a 0e3meKky MporpaMHOro 3a0€3MEUeHHs] Ta MEPCOHAIBHOIO
koM 'torepa KopuctyBaua (MOOUIBHOTrO TeneOHY TOINO) BiJ PI3HUX BIPYCIB M IHIIUX
MOIIKOIKEHb.

4.7.13.4. 3a HeBukoHaHHs ENeKTpoHHUX po3paxyHKOBHX AOKyMeHTIB Kopucrysaua,
akmo Ha PaxyHok Oylo HakJIaJeHO apemT BiAMOBIIHO A0 BUMOT YHHHOTO 3aKOHOJIaBCTBA
Vkpainn abo omnepauii mo HboMy Oynu npusdynuHeHi KopucrtyBauemM B HOpSIKY,
nependayeHomy ui€ero [1y6niuHO0 MPONO3ULIELO.

4.7.13.5. 3a He GQyHKIIOHYBaHHS Ta/ab0 HEKOpPEeKTHE (YHKIIOHYBaHHS 3aco0iB,
MPOAYKTIB, TIOCITYT TOIIO, 32 JOTIOMOT0I0 sikuX KopuctyBau 3xiiicHtoe noctyn 10 Cuctemu Ib,
mo 3a0e3MmeuyloThCsl TPEThOIO CTOPOHOIO (TpoBaiiiepoM TOCHYr Mepexi I[HTepHer,
OIepaTopoM MOOUIBHOTO 3B’SI3KY TOIIO).

4.7.13.6. 3a BukoHaHHS EnexTpoHHMX pO3paxyHKOBUX A0KyMeHTIB Kopucrysaua,
30kpeMa Ha cmnmcaHHs komTiB 3 Paxynky KopucryBawa, mo Oynu HE3aKOHHO
(HecankiioHoBano) ogopmiieHi ta Hanani g0 banky 3a momomororw Cucremu Ib, skiio
Onnopazopuii OTPnaposs, SKUM MiATBEPIKEHO TaKi TOKYMEHTH, € MPAaBUIHHHM.

4.7.13.7. 3a Hacniaku HecBoeuacHoOro noBigomiaeHHs KopucryBauem banky mpo BTpaTy
(xpanixky) InenTudikamiinux naHux ta/ado BTpaTH KoHTpoito Haja Homepom ¢dinancoBoro
TeneoHy, Ha SIKUM 3A1HCHIOETheA BifnpasieHHss OnnopazoBoro OTP nmaposto, mpo HEBIpHO
IpOBEJIEHI oreparltii Ta Mpo CIpoOu HEeCaHKI[IOHOBaHOTO AocTyny A0 Paxynky KopucrtyBaua
(ab0 mpo 3MIMCHEHHS TaKOro JOCTYIY), 30KpeMa 3a HACJIJIKK BCiX Orepallii, 311MCHEeHnX 3a
nonomoroto Cucremu Ib 3 Bukopucranasm Imentudikariinux nanux Tta/abo Homepy
¢dinancoBoro tenedoHy, Ha KWW 3MIMCHIOETBCS BianpasiaeHHs Oanopaszosoro OTP maposto
710 MOMEHTY TOBimomyieHHs mipo 1ie banky Ta BnpomoBx 1 (oaHi€l) roAMHU 3 MOMEHTY
HAJXO/XKEHHSI IaHOTO MOBIJOMIICHHS 10 baHKy.

4.7.13.8. 3a HeBUKOHAHHS ENeKTpOHHUX po3paxyHKOBHX JOKyMeHTIB KopucryBaua, ski
HaiAnuIM 10 banky He B MOpsAIKY, BCTaHOBJIECHOMY ITi€to [1y01iuHO0 MPOIO3HUITIETO.

4.7.14. HapanHs 0aHKiBCbKHUX NMOCJIYT 3a Aonomororw Cucremn Ib.

4.7.14.1. BignmosimHo mo 1iei IlyGmiuynoi mpomoswumii KopucTyBauy 3a q0momororo
Cucremu Ib MoxyTh OyTH Ha/laHiI HACTYITHI OAHKIBCHKI MTOCIYTH:

4.7.14.1.1. Indopmaniiini 0aHKIBCHKI OCTYIH:

v’ Tleperns 3aranpHol iH(oOpMaIii (IOCTYIHI 0 paxyHKax CyMH, GalaHCH PaxyHKIB,
CyMH KpEIWTHOI 3a00proBaHOCTI TOImIO) 3a paxyHkamu KopucTyBaua, 3a paxyHKamu
po3minieHux B banky BkiamiB (memo3utiB) KopucryBaua, a Takoxx iH(popmarlii nmpo HamaaHi
KopucryBauy kpenury;

v Tlepernsimu Ha KapTi Miclie3HAXOUKEHHS Ta iH(OPMAI0 PO BiAIUIEHHS Ta
O0aHKOMaTH, a TaKOX MOMJIMBICTh MPOKIATAaHHA MapIIPyTy A0 OO0’ €KTY, SKUW IIKaBUTh
KopucryBaua.

v Tleperis akTyaabHHX KypciB BatoT baHky.

v Ilepernsag HoBUH BaHky.

v’ Ilepers moBigomieHs Big banky Gyab-IKOro 3MicTy.
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v Tlepernsin 3aranbHOi iH(OpMAIl TPO aKTHBHI IUIATDKHI KapTKH, €MIiTOBaHi 0
paxyHkiB KopucryBaua.

v’ Tlepermsiz icTopii omepartiii 3a paxyHkamu Kopucrysaya.

v’ Tlepermsin indopmariii mpo 3a6I0KOBaHi TPOIIOBI KOIITH Ha paxyHkax KopucTyBaua.

v Tlepernsin indopmartii mpo EJeKTpoHHI pO3paxyHKOBI JOKYMEHTH, IO OYyJI0
chopmoBano, HagaHo banky 3a momomororo Cuctemu Ib, Ta 1m0 OYIKYIOTh HA BUKOHAHHS
bankowM.

v’ ®opmyBanns Bumicku ta/abo IToszaueprosoi Bunmcku o PaxyHkam BiImoOBiIHO 10
Tapudis banky.

4.7.14.1.2. Mocayru 3 IucTaHUiiiHOTO PO3NOPSAZKEHHS PAXYHKAMM:

v’ Tlepekasu KOIITIB MiX BITaCHUMH paxyHkamu KopucryBaua, o BigkpuTi B baHky,
a came:

-niepeka3 komTiB 3 [lorounux paxysnkiB KopuctyBaua nHa iHmi IloTouni paxyHku
KopucryBaua (BKJIFOUatOYH MOTAICHHS 3a00proBaHocTi 3a [IoTOYHHM paxyHKOM 3
BuKopucTanHsM KpenutHoi kaptku ta HecankionoBaHuM oBepapadpTom);

-niepeka3 komriB 3 [lorounux paxynkiB KopucrtyBaua, B T.4. 3 Bukopuctanusm [1K
Ha paxyHKH JUIsl TIOTalleHHs 3a00proBaHOCTI 3a KpeauTaMu, HaJaHUMU baHKoM
KopucrtyBauy (moramieHHst 3a00proBaHOCTI 32 KPEIUTaMH);

-niepeka3 komriB 3 [lorounux paxyHnkiB KopucrtyBaua, B T.4. 3 Bukopuctanasm [1K
Ha WOro BKJAAHI (AEMO3UTHI) paxXyHKIB — BUKJIIOYHO Yy pasl, SIKIIO Taki oreparii
nepeadayeHo AHKETOI0-3asBOI0 Ha YKJIaJaHHS JOTOBOPY OAaHKIBCHKOTO BKJAIy ,
ykiaaeHorw Mixk bankom ta Kopucrysauem.

-TiepeKa3 KOIITIB 3 BKIAAHMX (Ieno3uTHUX) paxyHkiB KopuctyBaua Ha IloTtouni
paxynku KopucrtyBaua, B T.4. 3 Bukopuctanusm 1K — BUKIIIOUHO y pa3i, SKIIO Taki
omepatii nepeadaueHo AHKETOI0-3asBOI0 Ha YKJIQJaHHS JOTOBOPY OaHKIBCHKOIO
BKJIAJTy, YKIazeHoto Mixk bankoMm ta KopuctyBauewm.

v niepekas xoitis 3 [Torounux paxyHkiB Kopucrysaua, skuii € pesugeHToM YKpainu,
Ha paxyHKH 1HITUX KIi€HTIB baHKy — Qi3udaHNX 0Cci0 pe3uaeHTiB, BiakpuTi B baHky:
-3a pEeKBI3UTaMU IJIATDKHOI KapTKu Takoro Kiienra baHky;
-3a peKkBi3UTaMu paxyHKy Takoro Kiienra banky.
v/ Ilepekas KOILITIB B HalliOHaNbHIN BamroTi 3 [Torounux paxyukis Kopucrysaua,
SIKUU € PE3UJICHTOM Y KpaiHU:
- Ha OTO paxyHKH, BIJIKpUTI B IHIIUX OaHKaX YKpaiHu;
- Ha paxyHK# (Pi3nyHuX a00 IOPUANYHUX 0C10 PE3UICHTIB, BIIKPUTI B IHIINX OaHKaX
VYkpaiHu.
4.7.14.1.3. BcranoBiaenns InguBigyaabnux JimitiB Ha Kaprky, 3 BpaxyBaHHSIM
TPaHUYHUX JIIMITIB 3 OTPUMAHHS Ta BUKOPUCTAHHS TOTIBKH 32 JOTIOMOTOIO0 €JIEKTPOHHOTO
MJIATKHOTO 3ac00Y, SIKi Ma€ MpaBo BCTaHOBIMOBaTH HamionansHuit 6aHK YKpaiHu BiMOBITHO
710 3aKOHOJIaBCTBA YKpaiHnu Ta/ado [lnaTtixHa cuctema, Ha 6asi sikoi emiToBano KapTky, abo
bank. KopuctyBau mMoke BCTAaHOBUTH iHIMBiAyanbHUM miMiT Ha KapTky cTpokom Ha onHy
100y abo Ha TIOCTIHHIM OCHOBI (710 3aKiHYEHHS CTPOKY nii KapTku, Ha sIKy BCTAHOBIJICHO JIIMIT,
a00 J10 MOMEHTY TTOJIaHHS HOBOI 3asBKH Ha 3MIiHY JIIMITY).
4.7.14.1.4. OnyaTta paxyHKiB Ta MOCJIYT.
4.7.14.1.5. Onepanii 3 JIaATIKHUMHA KAPTKAMM:
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v 0JIOKyBaHHs, p030JIOKYBaHHS IJIATIXKHOI KAPTKU;

4.7.14.1.6. Odopmiiennsi PeryJsipHoro mjiarexy.

4,7.14.1.7. Hapnanuga 3a nonomororo Cucremu Ib 3asaBu — 3roau Kiienra nHa
orpumanHs Kpenury.

4.7.14.2. Tlocnyru 3 JIucTaHIIHHOTO pO3NOPSKEHHS pPaXyHKaMU, HaJJal0ThCA 32 YMOBH,
110 BaitoTa [[oToYHOro paxyHKy, 3 SKOT0 FPOIIOBI KOUITH CIIUCYIOTHCS, CIIBIA/IA€ 3 BAIIOTOIO
paxyHKy, Ha SKHI TpOIIOBI KOIUTH 3apaxoBylOTbcs (mam 3a TekctoM — «PaxyHok
MPU3HAYCHHS ).

4.7.14.3. Tlocnyru 3 JlMCTaHUIMHOTO PO3MOPSAKEHHS paxXyHKaMH, IO TOB'A3aHi 31
CIUCaHHAM Ta/a00 3apaxyBaHHS KOILITIB Ha PaXyHKHU 32 PEKBI3UTAMU OaHKIBCHKOI MIATIKHOT
KApTKHU 3/11MCHIOIOTHCS] BUKIIFOUHO 332 YMOBH, SIKILIO BOHA € aKTUBHOIO.

4.7.15. llopsaaok 31ailicHeHHS MepeKa3y KOLITIB MiK BJaCHUMHU PaxXyHKaM#
KopucryBaua, mo Binkpuri B banky.

4.7.15.1. KopucryBau aiis 3aiicHeHHs Oyb-9KOT0 Tiepekasy, popmye Ta Hajae banky 3a
nonomoroto Cucremu Ib BignoBigHuit EnexkTpoHHHI po3paxyHKOBUN JOKYMEHT, AJI YOTrO
3/I1MCHIOE HACTYIIHI Onepartii:

1) BU3HaUYa€e paxyHOK, 3 SIKOTO I'POIIOBI KOIITH CIUCYIOThCS Ta HOTO PEKBI3UTH,
oOuparun paxyHOK y BiJnoBigHOMY po3aiuii Cuctemu Ib;

2) Hamae komanay Cucremi Ib Ha iHilIFOBaHHS MEepeKasy;

3) Bu3Havae PaxyHOK MpH3HAYCHHS Ta HOrO PEKBI3UTH, OOMparO4n paxyHoK, Briaj
(memo3uTt) a0 KpeauT y BianoBigHOMY po3aim Cucremu Ib;

4) BKazye cyMy TiepeKasy;

5) Bka3ye nmpu3HaYCHHS MEPeKasy;

6) nanpasisie 1o banky 3a fonomororo Crucremu Ib chopmoBanmii EnexrponHmuii
PO3PaxXyHKOBUN JJOKYMEHT.

4.7.16.2. bank, otrpumarmu Big KopucryBaua 3a pomomoror Cucremu Ib
EnekTpoHHUN pO3paxyHKOBUM JOKYMEHT, IPUMMAE HOro 10 BHUKOHAHHS 3a YMOBH
JOTPUMAHHS 3a3HAYCHUX HUXKYE BUMOT:

1) nonepenubo KopuctyBad 3aiiiciuB ycmimuuii BXig g0 Cuctemu 1B, BUKoprcTaBmim
kopekTHHi Jlorin Ta [Tapons s BXxomy;

2) Ha MOMEHT BHKOHAHHS EJIEKTPOHHOrO pO3paXxyHKOBOTO JOKYMCHTY HaJaHUM
KopucrtyBauy goctym He 0yi0 3a0JI0KOBaHO (MPUITHHEHO);

3) yCcImimHo TmpoiiieHa aBTOpU3allis IIOJ0 CIHCAHHSA KOIITIB 3 PaxyHKY, 3 SKOTO
TPOIIOBI KOIITH CHUCYIOTHCSA, B CyMi NEpeKasy BIAMOBIMHO 0 pekBi3UTIB EjexTpoHHOTO
PO3PaxXyHKOBOTO TOKYMEHTY, a TAKOX B CyMi KOMICIi 3a 3A1CHEHHS TaKOTO TIEpeKasy, SIKIIO
pPaxyHOK, 3 SIKOTO TPOIIOBI KOIITH CHHCYIOTHCS BIIKPUTO B HAIlOHAJIBHINA BaJIOTI Ta Taka
KoMicist mependauena Tapudamu banky;

4) notpuMaHi Ha MOMEHT HaJaHHS EJEKTPOHHOrO pPO3PaxXyHKOBOTO TOKYMEHTY
JTIMITH.

4.7.15.3. Ilpu BukoHaHH1 ENEeKTpOHHOTO pO3paxyHKOBOTO TIOKYMEHTY baHK 371HCHIOE:

1) sxmo Tapudamu banka nepenbdadueHo KOMICiro 3a 3IiHCHEHHS TIepeKas3y, CIIMCaHHs
TPOIIOBHX KOIIITIB B CyMi KOMICii 3a 3A1HICHEHHS epeKa3y 3 paXyHOK, 3 SKOTO IPOIIOBI KOIITH
CIUCYIOThCH;
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2) CIIMCaHHSI TPOIIOBHX KOIITIB 3 PAXYHOK, 3 SIKOT'O TPOIIOBI KOIITH CIUCYIOTHCS, B
cyMmi nepekasy;

3) 3apaxyBaHHS IPOIIOBUX KOIITIB B CyMi Ilepekasy Ha PaxyHOK MmpH3HaYCHHS.

4.7.16. Ilopsinok 3ailicHeHHsI Nepeka3y KomTiB 3 paxyHkiB KopucryBaua, mio
BiAKpuTi B banky, Ha KOpHCTH TpeTixX 0Ci0 Ta Ha BJIACHI PAXyHKH, BIIKPHUTI B iHIIKX
O0ankax YKpaiHu.

4.7.16.1. KopucryBau, SKuUi € pE3UJECHTOM YKpaiHu, s 3[01HCHEHHS OyIb-sKOTO
nepekasy KomTiB 3 paxyHKy KopucTyBaya Ha KOPUCTh TpeTiX ociO/ Ha BIACHI paxyHKH,
BIJIKpUTI B 1HIIUX OaHKaxX YKpainu, popmye Ta nogae 10 banky 3a nonomorotr Cuctemu Ib
BIMOBIAHUN ENeKTpoHHMI pO3paxyHKOBUH JOKYMEHT, JJIi YOro 3J1HCHIOE HACTYIHI
orepartii:

1) BU3HaUYa€ paxyHOK, 3 SIKOTO TPOIIOBI KOIITH CITUCYIOTHCS;

2) Hanae komanay Cucremi Ib Ha iHIlIFOBaHHS MEepeKasy;

3) BU3HAYa€ PaxXyHOK MPU3HAUCHHSI Ta HOT'O PEKBI3UTH, BKa3aBIlU PEKBI3UTH BIACHOTO
paxyHKy, BIJIKDUTOTO B TPUBHSX B 1HIIOMY OaHKy YKpaiHu / BJIAaCHOI IUIATIXKHOI KapTKH,
€MITOBaHOI 1HIIUM OaHKOM YKpaiHHu, ab0 paxyHKY, BIIKPUTOTO TpeTii 0coO1 B TPUBHSX Y
banky uu B iHmIOMYy OaHKy YKpaiHW/ IUTaTDKHOT KapTKH, eMiToBaHOi baHkoM uu iHIIUM
O6aHKoM YKpaiHu TpeTiil 0cob1 Ha KOPHUCTh SIKOi 31MCHIOETHCS Mepekas (J1aji 3a TeKCTOM —
«OnepxyBau»), a came BKa3ye:

abo

[ xonx 6anky OnepkyBaua: Koj OaHKY, B IKOMY BiIKpUTO paxyHOK OnepKyBaya;

1 HOMep paxyHKky OnepxyBaya.

abo

HOMep OaHKIBCHKOI IIaTkHOI KapTku iHImoro Kiienta banmky — ¢i3uunoi ocobwu
pe3uIeHTA.

abo

HOMep OaHKIBChKOI IIaTibkHOI KapTku iHImIoro Kiienta banmky — ¢izuunoi ocobwu
pe3ujieHTa, EMITOBaHOI IO paXyHKY B HAI[lOHAJILHINA BAIIOTI IHIIUM OaHKOM YKpaiHu.

abo

BJIACHO1 OaHKIBCHKOT IJIATIKHOT KApTKHU, EMITOBAHOI /10 PaXyHKY B HaIllOHAIbHIN

BaJTIIOT1 1HIITUM OaHKOM YKpaiHHU.

4) Bu3Havae pekBizuTu OfepKyBaya, a caMe BKa3sye:

1 xoxg OnepxyBaua: [TTH/peectpartiiinuii HoMep 00IKOBOI KapTKH TJIATHUKA MOJATKIB
¢bi13uaH01 0c00u/h13UUHOT 000U — Cy0’€KTa MIAMTPUEMHHIIBKO1 AisuTbHOCTI 200 Ko €JIPTIOY
IOPUIMYHOT 0COOU;

[ moBHe HaiiMeHyBaHHa OxepxkyBada: [IpizBurie, iM’st Ta Mo-0aThbKOBI (Pi3MUHOT OCOOU
a00 TOBHY Ha3BYy IOPUANYHOT 0COOW/(i3M4HOI 0coOM — cyO’ekTa MiANPUEMHUIIBKOT
IISITIBHOCTI;

5) BKazye nmpu3HauYCHHS MIEPEKasy;

6) Bka3ye cyMmy miepekasy;

7)mamae Cuctemi Ib komany Ha reHepaitito OQHOPA30BOTO MUPPOBOTO MAPOIIS JIS
niATBepKeHHsT ENeKTpOHHOTO pO3paxyHKOBOTO JOKYMEHTY;

8) orpumye Ha Biacauii  Homep ¢inancoBoro tenepony CMC-TOBIIOMIICHHS 3
Onnopaszosum OTII maposem;
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9) nepeBipsie pekBi3uTH paxyHKy OnepkyBada, a came nepesipsie BiqnosigHicte Komy
6anky OgepKyBaua Ta HOMEpPY HOT0 paxyHKYy;

10) Haknamae Ha EnekTpoHHMIA po3paxyHKOBUH JOKYMEHT BIacHHH EJeKTpoHHMI
MIJIUC, SKUM BIANOBIIHO 10 yMOoB 1i€i [TyOniunoi npono3uuii € OgHopazosuit OTP naposns
Ta Hanpasige 10 banky 3a pomomoror Cucremu Ib chopmoBanuit EnekTpoHHuUi
PO3paxXyHKOBHU JOKYMEHT.

B pasi, SKUOI0 IUIATDKHA KapTKa, Ha Ky 3A1HCHIOETbCA  Tepekas, €
HEaKTUBHOI/3a0JI0KOBaHOI0, a00 Mepekas Mpu3Bee 10 MePEBUILICHHS JIIMITY, BCTAHOBIICHOTO
Ha Takiil kaptui, bank Biamosiise KopuctyBauy y 371iCHEHH1 onepaiiii, Mpo 110 MOBIIOMIISIE
IIUIIXOM BUBeIeHHs Ha ekpaH Cuctemu Ib KoprctyBaua BillmOBiTHOTO TTOBiJOMIICHHS.

4.7.17. llopsaaok yKJIaJaHHA J0r0BOPiB 0aHKIBCHLKOI0 BKJIALY (IeMo3UTy) 3a
nonomoror Cucremu Ib.

4.7.17.1. YxmamanHsi 0roBopy OaHKIBCHKOTO BKJIAMy (aemo3utTy) Mixk bankom Ta
KopucryBauem 3a qonmomororo Cucremu Ib 311ilCHIOETHCS B €JICKTPOHHOMY BUTJISITI IILJISTXOM
HanparieHHs KopucryBadem no baHky BiamoBimHMX YMOB posmimieHHs Bkiany , a came
o0OpaHMX YMOB pO3MilIeHHs OaHKIBCHKOTO BKIaay (aeno3uty), Ha ski KopucryBauem
HaKJIaJIeHO ENeKTpOoHHHWM mianuc, sSKuM BiANoBiMHO a0 1€l [lyGmiynoi mpomoswmmii €
OnnopazoBuii OTP maponb. YMoBu posmimieHHs Bkmamy camMocTiiHO 0OHMparoThes
KopuctyBadeM i3 3arajibHIX YMOB JICTIO3UTHUX MPOAYKTIB MIATBEPKYIOTHCS 332 JOTIOMOTOFO
Onnopazosoro OTII napouto.

4.7.17.2. YmoBu posmimenns Bxnagy, ykmaneHoro 3a nponomorotro Cucrtemu Ib,
BU3HAUYAIOTHCS y THUIOBHUX (hopmMax JIOroBOpiB OaHKIBCHKOIO BKIady (aemno3uty) (AHKeTa-
3asBa Ha yKJaaaHHs JloroBopy 6aHKIBCHKOTO BKJIAMy (hi3UuHOT 0cOOM), 110 Mi0Th Y baHky st
BKJIaJIIB (1emo3uTiB), HajmarThess KopuctyBauy 3a qonomororo Cucremu Ib Ta onprirogHeH1
Ha Odimirinomy caiiti banky.

4.7.17.3. Aakera-3asBa Ha yKiaaaHHs JloroBopy 0aHKIBCHKOTO BKJIaay (Pi3HUHOI 0c00H,
IO TiIHUCcaHa B €JIEKTPOHHOMY BHUTJIsAAL 3a gormoMoroio Cucremu Ib ta Ognopazosoro OTII
NapoJio, BBAXKAETHCA TAKOIO, IO YKJIAJIeHa 3 JO0JIepKaHHIM MUChMOBOI (hOpMH, BIaCHOPYY
nignucana KopucryBadewm, 1 He MO)Ke OyTH BH3HAHA HENIMCHOIO depe3 ii elIeKTpoHy (opMy
Ta/ab0 BIJICYTHICTh BIaCHOPYYHOTO Mmianucy Kopucrtypaya.

4.7.17.3. Oxpemi yMOBH Taki SK: pO3Mip MPOIIEHTHOI CTaBKH, CTPOK, BAJIIOTa, CyMa TOIIIO,
TaKO)K BU3HAYAIOTHCA Y AHKETI —3asB1 Ha YKJIaIaHHS JOTOBOPY OaHKIBCHKOT'O BKJIATY.

4.7.17.5. JIns po3MillleHHs BKJIaiB B iHO3eMHIM Bamori KopuctyBau mae matu
BiJIkpuTUl B bBaHKy paxyHOK y BiTOBITHIA BAJIOTI.

4.7.17.6. 3 MeTo10 yKJIaJJaHHS IOTOBOPY OaHKIBCHKOTO BKIady (nmemno3uty) Kopucrtysau
dopmye 3a ronomororo Cucremu Ib YMoBu posmimennst Bknagy nHanpasise ix 1o banky, mis
9Ooro 3/IMCHIOE HACTYITHI OIepartii:

1) nagae komanay Cucremi Ib Ha iHII[IFOBaHHS PO3MIIIICHHS BKIAAY;

2) BiamoBiaHO 10 mpomno3ulii bauky, npeacrasiaeHoi B Cuctemi Ib, oOupae aeno3uTHuit
MPOAYKT, CTPOK, BATIOTY, YMOBH BUIUIATH MPOIEHTIB (MI{OMICSYHO, B KiHI[I CTPOKY TOIIIO).

OO6paBun BanoTy BKIany, KopucTyBau BoagHOuac BH3HA4Ya€ B YMOBAxX PO3MIIICHHS
Bxmamy, mo Bumiata BKIaay, a TaKOXX BHUIUIATa HAapaXOBaHWX 3a BKJIAJIOM TIPOICHTIB
311MCHIOIOTHCA BIATMIOBIAHO IO YMOB IOTOBOPY OAHKIBCHKOI'O BKJIaay (I€MO3UTY) Ha TOTOYHUM
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paxyHok KopucTyBaua 3 BHKOPHUCTAHHSM IUIATOKHOI KapTKHA, a caM€ Ha PaxyHOK
KopucryBaua, Binkputuii B 00paniii KopuctyBauem Bantoti Briany.

3) 3a3Havae cymy Briany y BamioTi,

4)nanae xomanny Cucremi Ib Ha MpOJOBXKEHHS PO3MIIICHHS OAaHKIBCHKOTO BKJIAJY
(nemo3swury);

Cucrema Ib, otpumaBmm Binm KopucTyBaua KOMaHIy Ha TPOJOBXKCHHS PO3MIIICHHS
0aHKIBCHKOT'O BKJIaay (JICMO3UTY), 3IHCHIOE HACTYITHE:

] BU3Haua€e HOMEp JOroBOpY OAHKIBCHKOTO BKIIAy (JIEMO3UTY);

[ BU3Hauae HOMEp paxyHKy OaHKIBCHKOI'O BKJaay (1eno3uty) — PaxyHOK MpU3HAaYEHHS;

) renepye Ta Bignpasise KopuctyBauy Ha Homep ¢inancoBoro tenepony CMC-
MOBIJIOMJIEHHS 13 3a3HaueHHsIM OHopazoBoro OTP maposnto;

5)orpumye Ha Biacuuii Homep ¢inancoBoro Ttenedpony CMC-noBiOMICHHS 3
Onnopazosum OTPraponewm;

6) Ha/jae MiATBEP/HKCHHS O3HAWOMIICHHS 3 Ii€ro ITyOiuHOI0 MPOIMO3UIIIEID K B3arali,
TaK 1 B YaCTHHI, IO CTOCYEThCA MOPSAKY YKIAIaHHS JIOrOBOPIB OaHKIBCHKOT'O BKJIAIY
(nemozury) uepe3 Cucremy Ib Ta JIoBiJKOI0 PO cUCTEMy rapaHTyBaHHs BKJIAAIB (I3UUHHUX
oci0;

7) miaTBepKye YMOBH po3MmilieHHst Bkiaay Ta mianucye AHKETy-3asBy Ha yKJIaJdaHHs
JloroBopy OaHKiBChbKOTO BKJIany (izmunHoi oocou nuisxoM BeaeHHs OmnopazoBoro OTP
napoJjIro Ta Hamparise iX q0 banky, HagaBmu CucreMi Ib koMaHy Ha yKIIagaHHS JIOTOBOPY
0aHKIBCHKOTO BKJIaAy (AETO3UTY).

4.7.17.7. TlinTBepmxkeHHsIM YMOB po3MmimieHHss Bxiany, KopucryBau nopyuae banky
CIUCYBaTH TpOIIOBI KOWITH B cymi Bxiamy, mo po3mimtyerbes, 3 [loTouHoro paxysky,
BIIKPUTOTO Yy BaJlfOTI BKJIAay, Ta 3apaxoByBaTH Ha PaxyHOK mpu3HayeHHS, BU3HAUYCHUU B
YMoBax po3Mimenas Briamy.

4.7.17.8. bank, orpumanmu Bij Kopucrtysaua 3a nornomororw Cucremu Ib YMmoBu
po3mimeHHs: Bxkinaagy mpwuiimae iX 10 BUKOHAHHS 32 YMOBH JOTPUMAaHHS 3a3HAYCHUX HUKYE
BUMOT:

1) nonepenabo KopuctyBau 3aificauB ycmimuuii Bxig g0 Cucremu 1B, BUKOpHCTaBIIH
kopekTHHi Jlorin Ta [Tapons s Bxomy;

2) HakjIaaeHui Ha YMoBHU po3Miments Bximany EnexTponHuii miamnuc, SKUM BiIOBIIHO
no Bumor 1iei [ly6miunoi mponosutii € OnnopazoBuit OTPmaponb, € KOpeKTHUM, a came
MIITBEP/KY€E IUTICHICTP YMOB po3MilieHHS Bximamy Ta AHKETH-3asiBH Ha YKIIaJIaHHS
JloroBopy 0aHKiBCHKOTO BKJIaay (hi3UIHOI 0COOH, a TaKOXK MiATBEPKY€e oco0y KopucryBaua,
SIKUH 1I€H MAINC HaKIIaB;

3)Ha MOMEHT BUKOHAHHS EJIEKTPOHHOTO pO3PaxyHKOBOTO JOKYMEHTY HaJaHUN
KopuctyBauy noctyn He 0yio 3a010K0BaHO (IPUMHUHEHO);

4) yCHilIHO PO IeHa aBTOPH3AILis 11010 CITMCAHHS KOIIITIB 3 PaXyHKY, 3 SIKOTO TPOIIOBI
KOIITH CITUCYIOTHCA, B CyMi Bkiay, 1mo po3mintyerbes.

4.7.17.9. llpu BukoHanHs YMOB po3MimeHHst Bkiany bank 3aiiicHIoE:

1) cicaHHS TPOIIOBUX KOMITIB 3 PAXyHOK, 3 SIKOT'O TPOIIIOBI KOIITH CITUCYIOTHCS, B CyMi
BKJIQTy, IIIO PO3MIIIy€ETHCH;

2) 3apaxyBaHHS TPOIIOBHX KOIIITIB B CyMi BKJIaIy, 110 PO3MIIIY€ThCs, Ha PaxyHoK
MPU3HAYCHHS.
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4.7.17.10. 3apaxyBaHHsM Ha PaxyHOK mpu3HAUY€HHS I'POLIOBHX KOIITIB B CyMl BKIIaJy,
o0 po3MillyeTbesd, baHK mMATBEpIKY€e YyKIaJaHHS JOrOBOpPY OaHKIBCBKOIO BKJIaay
(nemo3uty) uepe3 Cuctemy Ib 31 cBo€i cTopoHm.

4.7.17.11. Ilicns 3apaxyBaHHS TpOLIOBMX KOWTIB Ha PaxyHok mnpusHaueHHs baHk
3M1MCHIOE 1HII J1i, mependadeHi JOroBOPOM OaHKIBCHKOTO BKJIaAy (ZIETMO3UTY), YKIaJACHUM
Mk bankom ta KopuctyBauem 3a nonomororo Cuctemu Ib.

4.7.17.12. Ilinnucanui Enektponnum nianucom qokymentu KopucrtyBaua, 30epiratoTbcs
bankoM B eleKTpOHHOMY BUIJISII Ta MOXKYTh OyTH HaziciaHi KopuctyBauy Ha eJIEeKTPOHHY
aapecy.

4.7.17.13. 3 MeTor0 OTpUMAHHS JOKYMEHTAJIbHOIO MIATBEPIKECHHS YKJIaJaHHS 3a
nonomoroto Cuctemu Ib nmoroBopy 0aHKiBCHKOTO BKJIAAy (IEMO3UTY), @ TAKOXK PO3MIIICHHS
BIJIMOBIIHO 7O I[LOTO JOTOBOPY KOIITIB Ha paxyHKy OaHKIBCBKOTO BKJIAAy (IIETIO3UTY),
KopuctyBau He panilie HacTymHOro OaHKIBCHKOTO JHS MICIS YKJIAJaHHS BiJMNOBIJHOTO
JIOTOBOPY Ma€ MpaBO 3BEpHYTHUCS 10 BiaaiuieHHs banky, B sxomy KopucryBau BigKpuB
[ToTOoyHUI paxyHOK 3 BUKOPUCTAHHAM IUIATLKHOI KAPTKU Y BaJIIOTI, Y SIKiM po3miiieHo Bkia.

4.7.17.14. YV pa3i 3BepHeHHs KopucrtyBaua s OTpUMaHHS JOKYMEHTAJIbHOTO
HiATBEPDKEHHST yKIageHoro 3a jgornomoroio Cuctemu Ib moroBopy 0aHKIBCHKOTO BKJIamy
(memo3uTy) 1 pO3MIIIEHHI BIJIMOBIHO J0 IIOTO JOTOBOPY KOIITIB HA paXyHKY OaHKIBCHKOTO
BKJIany (nemnosuty), bank 1 KopuctyBau 31iiiCHIOIOTE OQOPMIICHHS IOPUAMYHOI CIPaBH 3
BEJICHHSI paxyHKy OaHKIBCHKOTO BKJaAy (ZI€TO3UTY) y BCTaHOBIEHOMY BaHKOM mOpSIKY,
nicist yoro bank Hagae KopucryBauy HacTynHi JOKYMEHTH:

0 NpUMIpHUK AHKETH-3asBH Ha YKIAJaHHS JOTOBOPY OaHKIBCHKOTO BKIIATY
¢d13uaHOT 0cO0H, 3aCBITUEHOT MIMHMCOM YITOBHOBakeHOT ocoOu banky Ta neuatkoro banky;
0 npuMipHUK [I1aTi>kHOTO TOpYYeHHS 1010 epepaxyBaHHs KomTiB 3 [loTouHoro

paxynky KopucryBaya, BIIKpPUTOrO y BajIOTI BKJIaAy, Ha pPaxXyHOK OaHKIBCHKOT'O BKIIAIy
(memo3uty), 3aCBiTYEHY Y BCTAHOBJICHOMY baHKOM MOpsSAKY.

PO3J1JI 5.
HOPAJOK POSMIIEHHSA BAHKIBCbKUX BKJIA/IIB
(AEIIO3UTIB)

5.1. 3aranbHi yMoBH

5.1.1. 3rigo 3 monoxeHHsMu 1€l [lyGmignoi mpomo3uitii CTOpOHM BH3HAYAIOTH
3arajJbHUI MOPSIOK Ta YMOBH IPOBEACHHS OMeparliii 3 po3MillleHHs CTPOKOBHX Bkiasis
(memo3uriB).

5.1.2. Cyma, BaiioTa, CTPOK PO3MIIIEHHS KOXHOTO 3 BkiasiB (y BUMAIKy pO3MIIICHHS
CTPOKOBHX BKJIAJiB), pO3Mip MPOIIEHTHOI CTABKH, MOPSII0K Ta YMOBU HapaxyBaHHS MPOIICHTIB
3a Bxiiamom, ymoBH noBepHeHHsI Bkiany, a Takox iHIIII yMOBU po3MilleHHs Bkiany, mo He
Bu3HaueHi 1ieto [lyOmidHOI0 MpOmo3uIli€ro, BU3HAYAIOTECA B AHKeETi-3asBl Ha yKIagaHHS
JloroBopy OaHKIBCHKOTO BKiIamy (Hi3U4HOI 0COOM, SIKa € HEBiJI €MHOI YacCTHHOK ITi€l
[Ty6niuHO0i mpomo3uirii.

5.1.3. Bua Bkmany (memo3uty) oOupaeTbcs BxiagHUKOM CaMOCTIHHO 3 TEpPeIiKy
BxnaniB, ompumognenux Ha OdimiiiHoMy caiiti banky a6o y Bigmineni banky Ta
BU3HAYAETHCS HACTYITHUMHU KPUTEPIiSIMHU:

[J cyma Bkuany;
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Batora Bxiiany;

CTPOK po3MmileHHs Bkiany;

PO3Mip MPOIEHTHOI CTaBKHU 3a Bxiamowm;

YMOBH MOIMOBHEHHA Ta JOCTPOKOBOIO MOBEpHEHHS BKiany;
YMOBH HapaxyBaHHS Ta BUIUIATH MPOIEHTIB 3a Bkiiagom;

Bun Bxnagy (aeno3uty) BKa3dyeThcss B AHKeTI-3asBI Ha YykiajaeHHs [loroBopy
0aHKIBCHKOTO BKJIAAy (Pi3UYHOI 0COOH.

5.1.4. HapaxyBaHHsI NpPOLEHTIB 32 KOpUCTyBaHHS BkiamoM 371HCHIOETbCA y BajioTi
Bxnany Ta po3nOYMHAETHCSA 3 HACTYMHOIO JHS MIC]s HAIAXOHKEHHS TPOIIOBUMX KOIUTIB Ha
Paxynok Bxiagnuka B baHky Ta 3aKiHUy€ThCS B TOH JI€HbB, SIKUM Mepeye 3aKIHUCHHIO CTPOKY
po3miieHHs: Bkinany abo crnivcansio 3 PaxyHky BxiagHuka 3 1HIIUX MiICTaB.

5.1.5. Jlna po3paxyHKy MPOLIEHTIB BUKOPUCTOBYEThHCS (PaKTUYHA KUIBKICTh JHIB y POIIi
Ta (PaKTUYHA KUTbKICTh JHIB y MICSII.

5.1.6. V pasi, gxmio 3akiHYeHHSI CTPOKY po3MmilieHHss Bknany npumnanae Ha Hepobouuit
JIEHb, 1, B pa3i, AKII0 yMOBaMU AHKETH-3asBU Ha yKiaaaHHs JloroBopy 0aHKIBCHKOI'O BKJIaay
¢d13uuHOT 0coOM mepeadavyeHo MpaBO aBTOMATUYHOI MpoJioHTralii, Bknagnuk 3asBuB baHky
PO BIAMOBY BiJ NMPOJOBXKEHHS CTpOKYy Bkiagy abo Buyepmnanach KUIbKICTh MPOJOHTALIIM,
BIJIMOBIJTHO 10 YMOB AHKETH-3asBU Ha yKjiaaaHHs JloroBopy 0aHKIBCHKOTO BKJIAAy (Pi3UUHOI
ocoOu, MpoleHTH 32 BkilaoM HapaxoBYIOThCS Ta CIUIAYYIOTHCSA Y MEPUIMNA poOOUMil JeHb
miciIsl 3aKIHYEHHSI CTPOKY po3MimieHHs Bxnagy. HapaxyBaHHs MpOLIEHTIB, BKIIOYHO 3 JIHS
3aKIHYEHHS CTPOKY po3MillieHHs Bkinany mo nepimii po6ouunit 1eHb, Micis 3aKiHUEHHS CTPOKY
po3miieHHs Bkiay, 341HCHIOETbCA 3a JII0YOI0 HA JIEHb HapaxXyBaHHS IPOLEHTHOO CTaBKOIO
3a BKJIaJIOM Ha BUMOTY.

5.1.7. 3MiHa MPOLEHTHOI CTaBKH, 3a3HA4€HOI Y AHKEeTI-3asB1 Ha yKjIagaHHs JloroBopy
OaHKICBKOTO BKJIAJly MOXE peryjoBaTtucs 3a 3roforo banky Ta BxnanHuka, nuisixom
YKJIaJaHHS TOJIaTKOBOi yrojau 10 1i€i AHKETH-3asBM Ha yKiaJaHHs /loroBopy GaHKICBKOIO
BKJIaly (hi3UYHOT OCOOHU.

5.1.8. Y Bunanky nmonoBHeHHsI Bkiiaqy eHb 3apaxyBaHHS TaKUX KOIITIB HA PaxyHOK He
BPAaXOBY€THCS IPU HapaxXyBaHHI POLIEHTIB Ha CyMy IONIOBHEHHs Bkiany.

5.2. IIpaBa Ta 000B’I3KH CTOPIH

5.2.1. bank mae npasBo:

5.2.1.1. KopuctyBatucs HaJJaHuMU KomltaMu Bkitaguuka, 1mo 30epiratotbes Ha PaxyHky,
y BIAMOBITHOCTI 13 CTaTyTHOI AisUThbHICTIO baHKy, rapantyiouu iX HasBHICTh, BHILIATY
Bxrany Ta mporeHTiB BiIMOBIIHO 10 1I-OT0 JloroBOpYy.

5.2.1.2. BigmoButn Brknagauky B 3miiicHeHHI (iHAHCOBOI omepallii y BHUIAIKY
BCTAHOBJICHHS, [0 TaKa OMNEparlis MICTUTh O3HAKH Omepailii, mo mijsrae ¢GiHaHCOBOMY
MOHITOPUHTY BiANOBiAHO 10 3akoHy Ykpainu «lIIpo 3amoOiraHHs Ta MPOTHIIIO Jierajizaiii
(BIAMMBAHHIO) MTOXOiB, OJEPX)AHUX 3JOYMHHUM NUIAXOM, (piHAHCYBAHHIO TEPOPU3MY Ta
¢diHaHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HUMICHHS» ab0 MICTUTBH 1HIN PU3UKH,
BHU3HAYCHI baHKOM 3TiHO PU3HK-OPIEHTOBAHOTO MiIXOTY .

5.2.1.3. Bumararn y Bxirajauka HafaHHS BIZOMOCTEH Ta IOKYMEHTIB, SIKi TafOTh 3MOTY
3’sCcyBaTd WOro 0C00y, CyTh MisIbHOCTI, (DIHAHCOBHM CTaH Ta/ab0 MOKYMEHTIB, IIIO
MIATBEPIKYIOTH JHKepesa MOX0KEHHS KOIITIB, po3MimIeHux 3a BkiaagoMm. Y pasi HeHamaHHS
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BxnagHukoMm HEOOX1AHUX BIAOMOCTEN YU JOKYMEHTIB 200 YMHCHOI'O Ha/JIaHHS HENPABAUBUX
BiZloMocTel npo cede, baHk Mae mpaBo BiIMOBUTH BkiagHuKy B HOro 00CIyroByBaHHI.

5.2.1.4. HagaBat BiIOMOCTI CTOCOBHO BknanHuka Ta nporo /loroBopy, 110 MICTATH
0aHKIBCbKY TAEMHMIIIO, O OPTaHIB ACPKABHOI BIaJH, YU IHIIUX OCI0, SKIIO 1[€ BCTAHOBJIEHO
3aKOHO/IaBCTBOM, & TaKOX MPSIMUM Ta HEMPSIMHUM akifionepam banky, iX moB’si3aHuM ocobawm,
IOPUANMYHUM Ta IHIIUM npodeciiHuM paaHukaM banky, ayautopam banky. BxnagHuk num
Ha/Ja€ CBOIO OE3BIAKIMYHY 3roJy Ha BKa3aHE BHIIE y I[bOMY MyHKTI [loroBOpYy pO3KpUTTS
iH(popMmarlii, 1110 CTAHOBUTH OAHKIBCbKY TA€EMHHIIIO.

5.2.1.5. 3Bepraruch 10 BkinanHuka 3 IpONO3ULIEI0 MIOA0 3MIHU PO3MIPY IMPOLEHTHOI
CTaBKHU 3a KOPUCTYBaHHsS BkiiajoM IIIsSXOM MHCEMOBOTO TOBimOMIIeHHs Bknmamgamka 3a 10
(mecsiTh) KameHJAPHUX JAHIB 10 TAKOi 3MIHHU.

5.2.1.6. YV pa3i nesrogu Bxnagnuka 3 mpomo3uiliero baHky 11010 HOBOTO PO3Mipy
MPOILICHTHOT CTaBKU (BIACYTHICTH BIAMOBIAlI mpoTsAroM 7 (cemu) poOOYMX IHIB 3 JIHS
OTPUMAaHHS TICHMOBOTO MOBIJOMIICHHS PO3IIHIOETHCA K PaKT HE3ron ), baHk Ha HACTYTHUIA
JIeHb Miclid 3aKiHYeHHs 7 (CeMH) JEHHOro TEPMIHY Ma€ MpaBO B YCTAHOBJICHOMY YMHHHUM
3aKOHOJ/IaBCTBOM TOPSJIKY 1HIIIIOBATH MPOLEAYPY AOCTPOKOBOTO posipBanHs JloroBopy Ta
noBepHeHHsI Bknagauky cymu Bximany 1 HapaxoBaHHX TPOIICHTIB 32 KOPUCTYBaHHS Bxiamom
Ha yMOBaX, BU3HaYeHNX B AHKeTi-3asBi Ha ykiaaeHHs [[oroBopy 0aHKiICHKOTO BKIIATY.

5.2.2. BaHK 3000B’A3y€ThCS:

5.2.1. llpuiiaatu rpomosi KomTu Bij Bkimangnuka Ha PaxyHOK, 3 ypaxyBaHHSM YMOB,
BU3HAYCHUX ITUM J[0TOBOpOM.

5.2.2. TloBepuyt cymy Bxmany, HapaxyBaTu Ta CIUIATUTH BKIagHUKy NpPOLIEHTH 3a
Bxmamom 3rigHo 3 yMOBaMH, BU3HaYEHUMU 1TUM J[oroBOpoM.

5.2.3. HamaBatn Bxnaguuky iHdopMaliiro o0 BiIKPUTTS, BUKOPUCTAHHS Ta 3aKPUTTS
Paxynky, cymu HapaxoBaHuX 3a BkiagoM mpoieHTiB.

5.2.4. 36epiratu TaemHUIIO0 Briiany 3 ypaxyBaHHSM BUMoOT 1. 5.2.1.4. miei I1y6miunoi
ITPOTTO3HITI].

5.3. Bkiaguuk Mae npaBo:

5.3.1. OTpumyBaTu NporeHTH 3a Bxirajgom 3rigHo 3 ymoBaMu 11poro Jlororopy.

5.3.2. OdbopmMuTH JOBIPEHICTHh HA PO3MOPSIKEHHS BKi1aioM 1HIIIOW 0CO0010 y MOPSJIKY,
3TiTHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

5.3.3. 3anoBigaTu mpaBa Ha TPOIIOBI KOIITH, IO MICTAThCSA Ha PaxyHKy, y mOpsaKy
3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.4. BkJIaaHuK 3000B’A3Y€ThCA:

54.1. TlepepaxyBatu Bkiag B 0e€3roTiBKOBOMY MOpSIAKY a00 BHECTH TOTIBKOIO Ha
PaxyHok y cymi, 3a3HaueHiii B AHKeTi-3asB1 Ha ykiajeHHs [[oroBopy 0aHKIBCHKOTO BKIAIy
¢i13uuHOT 0cOOM B JIeHDb MiANUCaHHI AHKETH-3asgBU Ha yKjiagaHHs J[oroBopy OaHKIBCHKOTO
BKJIany. Y iHIIOMY BUManky JlOoroBip BBa)KAa€ThCS TaKWM, IO HE BigOyBcs, a PaxyHox
3aKpUBAETHCS.

5.4.2 TloBimomutu baHK Tpo CBO€ pIlIEHHS MO0 3MIHM TPOIEHTHOI CTaBKU 3a
KopucTyBaHHS Bxiagom mpotsirom 7 (cemu) poOouux AHIB Micis OTpUMaHHs Bin baHky
MUCHMOBOTO MOBIAOMJICHHS. Y pa3i 3r0JId 3 HOBUMH 3alIPONIOHOBAHUMHU YMOBaMHU, 3’ IBUTHUCS
U yKJIaJaHHS JTOAATKOBOI Yroau 10 1mboro J[oroBopy mpo 3MiHYy HpPOICHTHOI CTaBKH 3a
KOpHUCTYBaHHS BxiamoMm.
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PO3 LI 6.
ITPABA TA OBOB’SA3KHU CTOPIH

6.1.KiienT Mmae npaso:

6.1.1.3BepTatuch 3a KOHCYJbTalIAIMHU A0 baHKy 3 npuBoay Jlorosopy, o0ciayroByBaHHs
[lounoro paxynky/Ilorounoro paxyHky 3 BukopucTtanHsMm IIK, Kpeautnoro mimiry,
OBepapadry, Bukopuctanus [1K.

6.1.2.V Bunanky BigkputTs [loTouHoro paxyHky 3 BukopuctanHsMm [IK 3BepHyTuCH B
bank 3 3asBamu mpo: BUMycK Ta oOciyroByBaHHsa noaatkoBoi IIK Ha cBoe iM’s abo iM's
Hepxarens nonarkooi [IK, mepeBunyck IIK y 3B'43Ky 3 NOLIKOJKEHHSM ab0 BTPAToOlo,
OTPUMAaHHSA 1103a4epProBOi BUITMCKH O TaKOMy PaxyHKy ToIIO.

6.1.3.3BepHyTHCh B baHK 3 mUTaHb HaJaHHA JIIOUYUX JOJATKOBUX OaHKIBCHKHUX IMOCIHYT,
3 METOI0 OTpUMaHHs 1Hpopmarlii npo aitoui Tapudu banky Ta 3mMiHu 10 HUX To1O. OTpUMaTH
iHpopMaIiito moa0 yMOB BHUKOHaHHS JloroBopy, y TOMy 4HCIi Tpo cTaH PaxyHKy,
3BepHYBIIUCH 10 KoHTaKT-1IeHTpy micis ycmimHoi ['o10coBoi i1eHTrdIKaii.

6.1.4.CaMOCTIIHO pO3MOPSAKATUCS TPOIIOBUMU KOIITaMH, IO 3HAXOJATHhCS Ha HOTro
Paxynky(ax) B banky, 3actocoByBatu IIK sik 3aci®6 nnsi 6€3roTiBKOBOI OIUIaTH 3a TOBapH
(mocyru) B opraHizaiisix TOprieii (MOCIyT), IS epepaxyBaHHs KOMITIB 31 cBoro [lorouHoro
paxyHky 3 BukopuctanasaMm [IK Ha paxyHku 1HIIHX 0Ci0, 1JIg OIJIaTH 3a TOBapH (TIOCIYTH),
KymiBisi (OJep>KaHHS) SIKUX 3I1ACHIOETHCS B CHUCTEMax EJIEKTPOHHOI KOMeEpIIli, a TaKoX SK
3aci0 11 oJep)kaHHsS TOTIBKM B Kaci baHky, Oankomartax banky Ta iHImuUX OaHKIB, IO
NPUIMAOTh KApTKW BIATOBIAHOI ITUIATIKHOI CHCTEMH, 3a YMOBH JIOTPUMAHHS BHMOT
3aKOHOJaBCTBa YKpainu Ta nporo [loroBopy. Kpim BukoHaHHs BkazaHux ormepamiii 1K
MOKYTh 3aCTOCOBYBATHCH K 3acCi0 /Il BUKOHAHHS OMEpalliil Mo po3MIIIeHHIO TOTIBKOBUX
KOIITIB Ha PaxyHKH, CIUIaTH KOMYHAJIBHHUX Ta IHIIUX MOCTYT O€3TOTIBKOBHM IUISXOM a0o
TOTIBKOIO uepe3 0aHKOMAaTH, 1110 MIATPUMYIOTH Il PyHKIi Tomo. Oneparrii 3a Paxynkom(ammn)
MOXYTh OyTH OOMEXeH1 ab0 MPUIMHEH] JIMIIEe y BUMAIKaX Ta B MOPSAKY, IepeadadyeHux
3aKOHOJaBCTBOM YKpaiHu Ta/abo num JloroBopom.

6.1.5.Bumaratu CcBO€YacHOro Ta IIOBHOTO TipoBeacHHs IlmatikHuX orepamiii 3a
Paxynkom, sKmio Taki omeparii mnependadeHi 3aKOHOJABCTBOM YKpaiHU JUIsl paxyHKIB
BIJIMOBITHOTO THUITYy 1 SKIIO 1HIIE He mependadeHo JloroBopom. Y pasi BiaMmoBu banka y
3nificHeHH1 nieBHoi [lmarixkHoi onepartii/HaganHs 0aHKIBCHKUX MOCIYT, OTpUMaTH Bija banka
MOSICHEHHS] IPUYWH TaKOi BIIMOBH.

6.1.6.0nepxxyBatn Bunncku 3a PaxyHkoM BizrmoBiaHO 10 JloroBopy, Imicis OTuIaTH JaHoi
MOCIIyTH y po3Mipi 3rigHo gitounx Tapudi banky, B mopsanky, BuzHaueHomy KiieHToM B
Amnkeri-3asBi Kiienra.

6.1.7.3Bepuytucs no banky 3 npoxaHHsm npo Bujgauy nogatkoux IIK mo ITorounomy
paxyHky 3 BukopuctanusMm [1K [oBipernm ocobam, nuisixom mojaHHs 3asBU 3a (OPMOIO,
BU3HAueHOI baHkom, g0 migpo3ainy baHky, 3a ymMOBH OOOB’SI3KOBOIO HaJaHHS 3pa3KiB
mianuciB JloBipeHHUX 0ci0 3rigHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

6.1.8.B Oynp skmii yac Bigkimkath abo mpunuHUTH ait0 goxatkoBoi IIK mursixom
HarpaBlieHHs B bank mucemoBoro mosimomieHHs 1 JlomatkoBoi IIK, abo y Bumaaky, Koyim
HonatkoBy I1IK HemoxnuBo nepegatu y bank, HanpaBUTH TUCHMOBE MOBIAOMIICHHS y baHK 3
MPOXaHHAM i1 BUJIYUYUTH.
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6.1.9.IlonoBHioBaTH PaxyHOK(KM) 32 paxyHOK TOTIBKOBUX 4YM O€3rOTIBKOBUX KOUITIB
3r1JHO 3 YMHHHUM 3aKOHOJIABCTBOM YKpaiHU 32 PEKBI3UTaMU, 3a3HAYCHUMH Y AHKETI-3asBI.

6.1.10.3a cBoiM nopyueHHsM Oe3 BukopuctanHs [IK iHimiroBaTu mnepekas KOIITIB 3
[ToTounoro paxyHky 3 BukopuctanHam IIK 13 noTpumaHHSIM BCTaHOBJIEHOTO PEXHUMY HOTro
BUKOPHUCTaHHS Ta OOPMIIEHHSAM BIJIIIOBIIHOI 3asBU Ha 3A1MCHEHHS TAaKOTO MEepeKasy.

6.1.11. BinkiukaTH IUIaTikKHE JOPYUYEHHs B HAlllOHAJIBHIMA/IHO3EMHIHN BalIOTI, 3asBY PO
KyIIBJIIO/TIpofax a0o oOMIH 1HO3eMHOI BaitoTU 3 baHky jiumie B MOBHIM Cymi HIISXOM
MOJAaHHS JIMCTAa MPO BIAKJIMKAHHS, CKJIAIEHOrO 3a JOBLIBHOIO (POPMOIO Ta 3aCBITYEHOTO
nignucom Kumienra, 3a ymoBu BinmkoxyBaHHs Kiientom Butpar banky 3rimno Tapudis
banky. JIucT npo BiAKIMKaHHA NoaaeTbcs banky y Oyabp-skuil yac, ajie A0 HAaCTaHHS JHS
BAJIIOTYBaHHS JIJIsl TUIATIKHOTO JOPYYEHHS B HAIIOHAIBHINA/IHO3EMHIM BaNIOTI Ta A0 KIHISA
OnepariiitHoro yacy JHs, 110 nepeaye AHio TopriB Ha BPY, nis 3asB8 npo KymiBiao/ mpojgax
a060 0OMIH 1HO3EMHOI BaJIIOTH.

6.1.12. PosipBatu Jlorosip ta 3akputu [loTouHuMil paxyHOK 3a yMOBM HaJaHHs 10 baHky
3asiBH TIPO 3aKPHUTTA paxyHKy. [Ipu nbomy baHk 3iicHIOE yCi 3aBepIaibHi oneparlii 3a Takum
PaxyHkowm Ta 3akpuBae HOro y BiAMOBITHOCTI 10 YUHHOTO 3aKOHOJABCTBA, a 3aJIUIIOK KOIITIB
Ha PaxyHKy (y BHIIaJKy HOT0 HasSBHOCTI) TIEpEPaxoBY€ETHCS HA yMOBaX, Bka3zaHuX KiieHTOM B
3as1B1 Ha 1HIINK paxyHOK, a00 BuaaeThes KiieHTy rotiBkoro. J[orosip He Moxke OyTH po3ipBaHO
3a iHiniatuBoto Kiienta, sxmo Kmient mae nepen bankom 3a6oproBaHicTh 3a TPOIIOBUMU
3000B’SI3aHHSIMHU.

6.1.13. InimiroBatu 3akputTs [loTouHOTO paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHs
ctpoky nii 1K 3 mucbMOBUM TOBIIOMJIEHHSM TIpo I1e baHKy He mi3Hime HiXK 3a 45 (copoka
I’ATH) KaJleHAapHUX AHIB 70 mnependadyBaHoi AaTu 3akpUTTsS [loTOYHOro paxyHKy 3
BukopuctanHsaM [IK Ta 3 moBepHennsm banky ycix 1K, Buganux go takoro PaxyHky Ta 3a
YMOBH TIOTAIlICHHS 3a00proBaHOCTI 3a MM JloroBopom (B TOMY 4YHCII, 3a00prOBaHOCTI 3a
Kpenutom, OBepapadrom nosponenum, HecankiiionoBanum oBepapadToM, MPOCTPOUEHOIO
3a00pProBaHICTIO TOIO) Ta BUKOHAHHSAM 1HIITUX 3000B’s13aHb 3a IUM J[oroBOpOM.

6.1.14.V Bumnanky HeBukoHaHHs baHkom cBOiX 3000B'si3aHb 3a JloroBopoM, po3ipBatu
JloroBip y BCTAaHOBIICHOMY YHHHHUM 3aKOHOJIABCTBOM YKpaiHu 1 J[oroBopom mopsiiKy.

6.1.15.0popmuTtu noBipeHicTh Ha po3nopsmkeHHs [lorounum paxyakom/IToTouHum
paxyHkoM 3 BukopuctaHHsaMm [IK iHmii ocob0i B mopsaky, nependadyeHOMYy YWUHHUM
3aKOHOJABCTBOM YKpainu. Ilpu mpomy, B pasi odpopmiieHHS AoBipeHHOCTI 10 IloTouHoro
paxyHKy 3 Bukopuctanssm [1K, qoBipeHiit 0cobi 060B’s13k0B0 BuiryckaeThbes JJogaTkona T1K.

6.2.KuieHT 3000B's13y€THCH:

6.2.1. IIpu yxmananni JloroBopy BKazaT JOCTOBIpHI BiZOMOCTi, B ToMy 4ucii Homep
¢dinancoBoro TenedoHy, (akcy Ta ajapecy €NEeKTPOHHOI MOIMTH (32 HASBHOCTI), TIPO
3MIMCHEHHSI TANPUEMHHIIBKOI MIsUIBHOCTI Ta 1HII BIAOMOCTI, IO 3alHUTYIOThCcs bankoMm, a
TaKOX MUCHMOBO TIPOTATOM 3 (TPBHOX) podounx aHiB iHpopMyBaTtn bank mpo Oyab-saKi 3MiHK
y BIIOMOCTSIX, HaBeAeHHX Yy JloroBopi Ta/abo B IHmMHUX JOKyMeHTaX, ski KiieHT
odopmisie/nagae banky npu ykinaganHi JJoroBopy, pekoMeHA0BaHUM JHCTOM ab0 0COOUCTO.
[adpopmaris mono 3mian Homepy ¢inancoBoro tenedoHy migisrae HagaHHIO MpoTsarom 1
(oaHOI0) KaJeHAAPHOTO JHS 3 1aTtu dakTUyHOI 3MiHU Takoro Homepy Kiientom. [loganus
KnienToM HemoCTOBIpHUX BiAOMOCTEN a00 HE MOBIAOMJICHHS 11010 3MIHU TaKUX BIJOMOCTEH,
3BUIbHAE baHk BiJ BIIMOBIAAIBHOCTI 32 HECBOeUacHe 1H(opMyBaHHs KilieHTa npo BiOMOCTI,
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nependavyeHi muMm JloroBopom Ta KIli€EHT BBaXKAa€ThCS TakuM, M0 OyB MOBIIOMIICHUMN
HAJIC)KHUM YHHOM.

HanaBatu 3a Bumororo banky Ta y cTpok, BuU3HaueHU baHkom, TOKyMeHTH Ta/abo
BIJIOMOCTI, HEOOXIJHI AJi1 BUKOHaHHA bankom mnpouenyp iaeHtudikauii Kiienra/Bumor
3aKOHOJABCTBAa YKpaiHu Ta a00 (PIHAHCOBOIO MOHITOPUHIY Uil aHAII3y HOro (hiHaHCOBHX
omeparliii (Hamipy 3/1licHeHHs1 (DiHAHCOBOI omeparllii) Ta ii y4yacHUKIB Ta/ab0 OIlIHKU HOTO
(iHaHCOBOrO CTaHy Ta/ab0 BHYTPILIHIX AOKYMEHTIB baHKy 3 mUTaHb 3amo0iraHHs NpoTHALT
(;reramizanii) AOXOIB, OAEPKAHUX 3JIOYMHHUM MIIAXOM, a00 (DIHAHCYBAaHHS TEPOPUIMY
Ta/a00 PO3MOBCIOJKEHHAM 30p01 MAaCOBOTO 3HUIICHHS.

[potsirom 3 (TpbOX) KaJIEeHAAPHHUX JAHIB 3 MOMEHTY 3MiHH MICIIsS IPOKUBaHHs Ta/abo
Mmicug nepeOyBaHHsi KilieHTa, 3akiHYeHHsS CTpPOKY (IpUIMHEHHs) Ail, BTpaTH YMHHOCTI YU
BU3HAHHS HEIIMCHUMH MogaHux KiienTtoMm 0 baHky MOKyMEHTIB TOIO, MOBiqoMiIsATH baHk
PO BCl 3MIHM B IOKYMEHTax Ta/abo BIIOMOCTSIX, 110 Oynu HajnaHi KimieHToM npu yKiiaJlaHHi
JloroBopy (MacmopTHUX JaHMUX, aAPECH MICIS MPOKUBAaHHS Ta/abo peectparllii, KOHTaK THUX
PEKBI3UTIB 1 T.J.), y OPSAAKY M oOcsArax, nepeadadyeHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH,
HOPMAaTHUBHO-TIPABOBUMHU akTamu HamioHameHOTO OaHKy VYKpaiHW Ta BHYTPINIHIMHA
HOPMAaTUBHMMM JIOKyMeHTaMu baHKy 3 TuTaHb 3amoOiraHHs 1 NPOTHIl Jierai3arii
(BIAMHBaHHIO) JIOXOJiB, OTPMMAaHHMX 3JIOYMHHHM IIIJISIXOM, NUISXOM HajaHHSA 10 baHky
JIOKYMEHTIB, 110 MiJATBEP/UKYIOTh Taki 3MiHM. Taka iHpopmarlis Ta/abo JOKYMEHTH TaKOXK
HiUIAraloTh HAJIaHHIO NPOTATroM 3 (TPbOX) poOoYMX AHIB 3 JaTH OJIEpKaHHS MUCHBMOBOI
BuMoru Bij banky. KilieHT Hece mepcoHalbHY BIAMOBIAAIBHICT 32 JOCTOBIPHICTh JaHUX,
noganux A0 banky. Indopmaris mono 3miam Homepy ¢inancoBro tenmedony mimsrae
HaJaHHIO TPOTAroM 1 (0AHOT0) KaJeHJaPHOI0 IHSA 3 JaTH (AKTUYHOT 3MIHU TAKOTO HOMEPY
KiientoMm. KitieHT Hece nmepcoHanbHy BiIIOBIIATBHICTE 33 JOCTOBIPHICTH IAHKUX, TTOJAHUX 10
banky. IIpu npomy, y BUMaAKy MOPYIIEHHS YMOB LOTO MyHKTY MIOJ0 HaJaHHS BIIMOBIAHUX
JOKyMEeHTIB Ta/abo iHdopmarliii bank Mae npao BimMoBuTH KilieHTY y HagaHHI Oyab-SIKUX
nociyr 3a 1M JloroBopom. YV pasi Bigkputts [lotrounoro paxyHky, KiieHT 3amoBHIOE Ta
Hazgae 1o banky OnuTyBanbHUK Kii€HTa-(h13UIHOT 0coOU, TUTIOBa hopMa SKOTO 3aTBEPKEHA
BIJIMOBITHUM BHYTPIIITHIM HOPMAaTHBHUM JOKyYMEHTOM baHKy, Ta KUl € JII0YUM B CHCTEMI
banky Ha MOMEHT BHHUKHEHHS HEOOXiTHOCTI y Horo 3amoBHeHHI KiieHToM. 3MicT 1BOTO
nokyMeHTy (OnuTyBadbHUK KIl€HTa-()i3UYHOI 0COOM) MOXKE OYTHM BKIIIOYEHHH O TEKCTY
AHKeTu-3asBH.

HanaBatu banky indopmariro momo HamexxHocti KiieHta Ta #oro mpeacTaBHUKIB 10
TUX, 110 3TiaHO .19 Ta m.25 crarti 1, po3miny 1 3akony Ykpainu «IIpo 3amobiranus Ta
MPOTHAIIO  Jeramsamnii (BiIMHBAaHHIO) JOXOIB, OJCPKAHMX 3JIOYMHHUM  IUISIXOM,
¢diHaHCYBaHHIO TepOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HHUIIICHHS)
Bix 14 xoBTHs 2014 poky Ne 1702-VII BimHOCITBCSA A0 IMyOTIYHUX isi9iB 200 ONMM3BKUX UM
OB’ SI3aHUX 3 HUMU.

6.2.2 Kiient nmoBuHeH kKoMiieHcyBaT baHky y mOBHOMY 00csi3i CyMy KOIITIB, CITIAYCHY
bankom y Burmsani mrpady A0 Opra”iB JAep>KaBHOI MOJATKOBOI CIYXOH, Y BUMAAKY SIKIIIO
Kiient npu Biakputti Paxynky(kiB) He mpoindopmye baHk mpo Te, 1o BiH 3apeeCTpOBAHUN
gk (pizugHa ocoba-mianpueMens a0o Sk ¢izudHa 0coba, siKka 3M1HCHIOE He3aIeKHy MPodeciiiHy
JisJIbHICTB/CaMo3aiiHsiTa ocoba. Y pas3l 3actocyBaHHs 10 baHKy caHKIIli 4epe3 BUHHI,
nporunpaBHi aii Kmienta abo ioro JloBipeHoi ocoOwu, BiAmKoAyBaTH baHKy moHeceHi
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BHACJIJOK I[bOTO 30MTKU y MOBHOMY 00cs31. BinumkoayBanus 30uTKiB baHky 371HCHIOETBCA
Knientom mnpotsirom 3 (Tpbox) poOOYMX JHIB 3 JaTH OTPUMAaHHS BIJIOBIJHOOIO
noBiloMJeHHs BiJ banky abo B mopsiiky BU3HaueHOMY po3iiiaoMm 7 1poro JloroBopy abo B
IHIIOMY NOPAJIKY Ha po3cyl baHky, 1o nependayeHnii YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

6.2.3.JloTpuMyBaTUCh MpaBUJ MPOBEIECHHS PO3PaXyHKOBO-KAaCOBUX OMeEpallii, a TakoxX
3niicHioBaTH Omneparii 3 BUKOpUCTaHHAM KapTky y BiANOBIIHOCTI 10 HOPM 3aKOHOABCTBA
VYkpainu, ymoB 1poro /JforoBopy Ta mpasui BianoBiHoi [InaTkHoi cuctemu.

6.2.4. CBoeyacHO OIIayyBaTH BUHAropoay banky 3a BIJIKPUTTS
Paxynky(kiB)/311iiCHEHHSI pO3paxyHKOBO-KacOBHX oOIlepaliid Ta/abo 3a HaJaHHS MOCIYT
BIIMOBIAHO A0 11b0TO JloroBopy, 3rigHo Tapudis, 1m0 AiF0TH HA MOMEHT 3A1MCHEHHS TaKOi
ornepallii Ta/abo HaJaHHs MOCIYTH, a TAKOXK 3a0e3neuyBaTi po3Mip He3HMKyBaHOTO 3aIHUILKY
KOIIITiB y BUMAaIKax nepeadoaueHux JloroBopom.

Omnata nocnyr banky 3ailicHioeThes KilieHTOM B MOMEHT HaJJaHHS BiJIMOBIIHOT TOCITYTH
a00 B 1HIIMI cTpOK, BU3HaUeHUi Tapudamu. Yknaganusam Jloropopy/3aiiicHeHHM Oy 1b-IKO1
i1, CIpsIMOBaHOI Ha OTPUMAaHHS (CMOXUBaHHA) Oyab-skoi nocayru/[Ipoaykry banky Knient
miaTBepKye, mo 3 Tapudamu BiH o3HallomsieHuit Ta 3roguuid. 3miHa TapudiB 3a
[Iponykramu bBanky 371HCHIOETBCS B TMOPSAKY, NEpendayeHOMY Y TMOJOKEHHSAX IbOro
Horoopy. Bunaropona 3a nagani bankoMm mociayru cruiadyerbcst y TPUBHSAX. Y BHUMAJKY,
AKIIO BHHAropoja BH3HaueHa y Tapudax B MPOLEHTHOMY CHIBBIIHOUIEHHI, ii PO3MIp
OOYHCIIOETHCS Y MPOIIEHTAX BiJl CyMU ofepallii, 3a MpOBEJACHHS SKOi BOHA CIUIAYy€EThCSI.

6.2.5.He BuxopuctoByBaTtu Ilotouni paxyHok 3 Bukopuctanusm [IK Ta/abo [loTouni
paxyHKW IS 3AIMCHEHHsI oOlepalliif, MOB’sA3aHUX 31 3IINCHEHHSAM IIINPHEMHHUIIBKOT
nistmeHOCT, Komtu 3 TlotouHoro paxysky 3 Bukopuctanusm [IK Kiienta e MoxyTh OyTH
BUKOPUCTAHI 3a jJomomMororo KapTku 1jis 371HCHEHHS 1HO3EMHHUX 1HBECTHIIA B YKpaiHy Ta
1HBECTHIIIN PE3UICHTIB 3a 11 MEXI.

6.2.6. IloBepratn banky Ha #10oro BUMOTY ITOMHJIKOBO 3apaxoBaHi Ha [loTounuii paxyHOK
3 BUKOPUCTAHHAM IuTaTikHOI KapTku/IloTounuii paxyHok i orpumani KmieHTOM KomTH Y
MOPSIIKY Ta CTPOKH, BKa3aHi baHKOM y BiANOBIIHIM BUMO3I.

HanaBatn B baHk miaTi>kHe AOpPYyYEHHS Ha TOBEPHEHHS BIANPAaBHUKY (BJIACHUKY)
TOMHUJIKOBO a00 0e3micTaBHO 3apaxoBaHuX Ha [ToTouHUI paXyHOK CyM KOIITIB HE Mi3HiIIE 3
(Tpbox) poGouux AHIB 3 JaTH OTPUMAaHHS BIATOBIIHOTO TOBIIOMJEHHS Bifg baHky abo
Bunucku no PaxyHky.

6.2.7.J10cTpOKOBO BHKOHATH BCi OOproBi 3000B’si3aHHA mnepes, bankoM y Bumamkax,
nepenbaueHux muMm JloroBopom mpotsrom 30 (TpuausTH) KajJeHIAPHUX JHIB 3 JTHS
oTpuMaHHs Bif baHky BuMOTH, SIKIIO 1HIIMK CTPOK HE mependadyeHuil yMOBaMH I[bOTO
Jorosopy.

6.2.8.BiacninkoByBatu omnepariii, mo 31iicHI0I0TECS 3a [ToTounum paxyrkom/[ToTounum
paxyHkoMm 3 BukopuctanusaM 1K, nuisixom nepeBipku KopekTHOCTI Bunncok Ta HeBIIKIaIHO
mucbMOBO iH(OpMyBaTH baHk Tipo BUsBIEHUH (HaKT 371HCHEHHST HECAHKI[IOHOBAHOI orepartii
3a Paxynkom Ta/abo Kaptkoro.

6.2.9.BukopucroBysatu [1K 3a npsmum npu3HadeHHSM BiANIOBIAHO 10 BUMOT J[oroBopy,
B T.4. [IpaBun kopuctyBanns [1K.
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6.2.10.HeyxunpHO 1OTpUMYyBaTUCh BCiX nosnoxeHs Jlorosopy, Tapudis banky 1 [lpaBun
kopuctyBanHs IIK Ta mnporsrom nii nporo JloroBopy HaleXHO BUKOHYBaTh abo
3a0e3mnedyBaTy HaJIC)KHE BUKOHAHHS BUMOT, BCTAHOBJICHUX 1M J[oroBOpOM.

6.2.11.1luckmoBO moBiAOMUTH baHk (3 HaAaHHSAM BIAMOBIAHUX MiJTBEPKYIOUUX
TOKyMeHTIB (kpim 1. 6.2.11.2.) npo:

6.2.11.1.3M1HM MacHOPTHUX JTaHMX, MPI3BUINA, IMEHI, MO-0aThKOBI, (DAKTUYHOI ajpecH,
JaHUX II0/J0 pEeCTpallii, HOMEPIB KOHTaKTHUX TenedoHIB, Miclsl poOOTH — HE Mi3Hile 3
(TpPHOX) KaJIeHJAPHMX JHIB 3 IaTH HACTAHHS TAKUX 3MiH;

Jlep:raTesiAM KapTOK, AKi eMiTOBaHi B paMKaXx 3apIJIAaTHUX IPOEKTiB:

6.2.11.2.3BUIbHEHHST 3 Miclsl poOOTH, 3apoOITHA IUIaTa 3 SIKOTO MEpPEepaxoBYEThCS HA
[ToTounuit paxyHok 3 BukopuctanusMm [1K — He mizHime 14 (4OTHPHAAUSTH) KaJeHIAPHUX
JAHIB JI0 1aTH 3BITbHCHHS;

Jep:xkareasm IIK, 3a axumu BcranoBaenuit Osepapadr / Kpeaurnui jgimir:

6.2.11.3.3miHy ckiany ciM’i, BAHUKHEHHS OyAb-SKUX OOCTaBHH, IO OyAb-SIKUM YUHOM
MOJKYTh HETaTUBHO BIUIMHYTH Ha BUKOHaHHS KitieHTOM 000B’s13KiB 3a iuM JloroBopom abo Ha
rioro (Kmienta) ¢inaHcoBuii uyum MailHOBUM cTaH (ydacThb Yy CYJOBUX pO3TJsjax, IO
3arpoKyrTh MO0 MAaHHOBOMY IOJIOKEHHIO, SIK MIO3MBaya, BiANMOBIaya a0 TpeThoi 0codu) —
He Ti3HIe 5 (M'9TH) KaJeHIapHUX AHIB 3 1aTH BUHUKHEHHS TaKUX 0OCTaBUH.

6.2.11.4.K0)KHOTO POKY, MPOTIroM CTPoKy nii 1poro JloroBopy, 3a Bumorow baHky
HaJaBaTu baHKy MOBIAKY 3 Micisg poOoTH B cTpok 70 «01» Oepe3Hs KOKHOTO POKY, ajie He
nizHime 60 (micTaecATH) KaJeHIAPHUX AHIB BiJ] 1aTH BUIa4i JOBIIKH, 3 BU3HAYECHHSAM CYMH
OJIEP)KAHOTO JOXOJYy 3a OCTaHHI 6 MICAIB BiJ JaTH OTPUMAHHS JIOBIJIKM 3 TIOMICSYHOIO
po30uBKOIO Ta/ ab0 JeKIapalli€ro mpo JOXOIW 3a MUHYJIHMHM piK a0 OCTaHHI JBa KBapTaJlHd
MHUHYJIOTO POKY, 3aBIpEeHY IOIaTKOBOIO 1HCIICKIIIE€r0 a00 1HII IOKYMEHTH, 110 MiITBEPIKYIOTh
noxoau Kitienta 3a BuIie3a3HavueH1 Iepioau 3riHO 3 BUMOTaMH baHKy.

HanaBatu nmoxkyMeHTH, IO MiATBEPKYIOTh (piHaHcoBHMM cTaH KiienTta (m0oBigKy mpo
JIOXO/TH, IEKJIapalliio PO JOXOH, 1HII JOKYMEHTH, IO IMiATBEPKYIOTh JoXx0au KiieHTa Ta
fioro (hiHaHCOBI MOXJIMBOCTI) 32 OYy/Ib-IKUH 1HIIUHA MEPio]] 3a TEPIIO0 BUMOTOI0 baHKy.

B inmomy Bumaaky BCi HETaTMBHI HACIIKH, TMOB’S3aHI 3 TaKUM HEMOBIIOMIICHHSM,
rokyiagaroThees Ha Kirenra.

6.2.12.0cobucrto xopuctyBatucs IIK, BumymieHowo Ha Horo im’si, He mepenaBaTH ii B
KOPHUCTYBaHHSI TPETIM 0co0aM 1 BXKUTH BCIX MOKJIMBHUX 3aXOIIB JIJIs 3a1100IraHHs ii BTpaTi.

6.2.13.Hikomy ne nosimomssita [1IH no KapTtku ta 36epiratu iforo y TaeMHuii, moo Hi
3a SIKHX YMOB BiH HE CTaB BIIOMUM OyIb-IKUM TPETIM 0CO0aM.

6.2.14.IlepeBiputu TPaBWIBHICTH BimoOpakeHHs y wumwmcii mo Paxynky(kax) Bcix
omepanid 1 y pa3i BHUSBJICHHS PO30DKHOCTEM MK omepaiisMy/ CyMaMm#, BKa3aHHUMH Y
Bunuckax 3 Qakrnunumu/crinadeHuMu, KiieHT 3000B’si3aHU 10 KIHIM KaJCHJAPHOTO
MiCAIsl, HACTYIMHOTO 3a 3BITHUM, MHUCHBMOBO iH(opmyBaTH baHK 1O CyTi BUSBICHUX
po30ikHOCTEH. B pasi BiICyTHOCTI MpeTeH31i MPOTATOM MICSIIs, HACTYITHOTO 32 3BITHUM, ab0
akmo KiienT He oTpuMmae Bumucku mpoTSITOM MICSAIS, HACTYITHOTO 3a 3BITHUM, BKa3aHi
orepartii/ CcyMyu BBOKAIOTHCS MIATBEPIKEHUMH 1 CKAPTH 3 IIbOTO MPUBOAY HE MPUIAMAIOTHCS.

6.2.15.He pigme, HXX OIMH pa3 Ha Micslb, oTpuMmyBatn Bumnucku mo [lotounomy
paxyHKy 3 BukopucTanasm 1K (B mopsinky, BusHaueHoMmy Kirientom B AHKeTi-3asBi KitieHTa).
VY Bumanky HeoTpumanHs Kiientom Bummcku, Ha HbOTO MOKIAMAIOTHCS MOMIJIMBI PU3HUKH 1
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BTpaTH, MOB'I3aHI 3 HEMOJIMUBICTIO BIJHOBUTHU CIIPHI CYMHU 32 PaxyHOK IHIIHUX YJIEHIB 1
yuacHHKIB [IaTiHUX cUCTEM.

6.2.16. KontpontoBatu cBii ButpatHuid  nimiT, HE JOMyCKaTH BHHMKHEHHS
HecankuionoBanoro oBepiapadty Ta BigHOBIIOBaTH He3HMWKYyBalbHUN 3aJMIIOK Ha
[ToTounomy paxyHKy 3 Bukopuctanssm I1K, axmo Bin nependauenuii Tapudpamu banky.

6.2.17.Iloramatu Bci 3aboproBanocTi mo Paxynky(kax) Ta Kpenutry/Osepapadty (y pa3y
HasIBHOCT1) B CTPOKH, nepeadadeni JJorosopom.

VY pa3i BuUHUKHEHHs TpocTpoueHoi Ta/ abo HecaHkilioHoBaHOi 3a00proBaHOCTI,
MEPIIOYEProBO 3AIHCHUTH TOBEPHEHHS MPOCTPOYCHOI 3a00ProBaHOCTI 3a MPOIEHTaAMHU Ta
Kpenutrom, mrpadbamu, nensmu Ta/abo HecaHkilioHOBaHOi 3a00proBaHOCTI, a TMOTIM
CKOpHUCTATHCS TpaBOM Ha oTpuMaHHs Kpenury.

6.2.18.CamocTiiiHo o3HallomitoBaTucs 31 3MmiHamu 1o JloroBopy, Tapudis banky,
[IpaBun xopuctyBanns I1K, nmoBiomieHHs Ipo AK1 PO3MINIYIOThCS BaHKOM BiJIMOBIIHO 10
ymoB JloroBopy. Ilo3nuanbHuUK 3000B’SI3y€THCS  PETYJSIPHO  O3HAHOMIIIOBATUCA 3
iH(popmariieto, HaBeneHoo Ha OdgimiitHomy caiiti banky. Pusuk HacTaHHs HacHiAKIB IS
[To3nyanbHuKa, MOB’SI3aHUX 3 HECBOEYACHUM O3HAMOMIICHHSIM 3 1H(POpPMAITI€I0, PO3MIIIEHOIO
Ha Odimirinomy caiiti banky, Hece [lo3u4yanbHUK.

6.2.19.V pa3i BunukHeHHs: HecankiiionoBanoro osepapadry 3a [lorounum paxyHKoM 3
Bukopuctanusm [IK, moracutu 3abGoproBaHicTh, 10 BUHUKIA (cymy HecaHKIIiOHOBaHOTO
oBepapadTy Ta TPOILEHTIB), B CTPOKH, mependadeHi JloroBopom, Ta cCIjiaTUTH baHKy
HapaxoBaHi Ha cymy HecaHkiiioHOBaHOT 3a00proBaHOCTI MPOIEHTH B PO3Mipi, BCTAHOBJICHOMY
Tapudpamu banky Ta/abo Bumnuckoro-moBiiOMIEHHSIM, a TaKOX NOBEpHYTH baHKy Taky
3a00proBaHiCTh HACTYITHUM YUHOM:

6.2.20.CriauyBaTil HapaxoBaH1 TpoIeHTH 3a HecaHkilioHoBaHWM oBepapadToM, M0
BUHUK B MOTOYHOMY KaJeHJapHOMY Micsll B Po3paxyHKoBUH JeHb Micsls. YKIadaHHIM
Horoopy KiientT nopyuae banky 3miiicHIOBaTH JOTOBIpHE CHUCAaHHS CyMU HapaxOBaHUX
npoieHTiB 3a HecankiionoBanum oBepapadToM 3 [oTouHOro paxyHKy 3 BUKOPHUCTAHHSIM
IIaTKHOT KapTKU. baHK € OTpuMyBadeM KOIITIB 32 BKa3aHUM JIOTOBIpHUM crircaHHsAM. CyMma
3a00proBaHOCTI 3a HapaXxOBaHWMH MpolieHTaMu 3a HecankiioHoBaHuM oBepipadToMm, 110 HE
MOBEPHEHA y 3a3HAYCHUI CTPOK, BBAXKAETHCA BaHKOM MpoCTpoYeHOI0 3a00proBaHICTIO.

6.2.21.CrnnauyBatu 3a00proBaHICTh 32 CyMOIO OCHOBHOro Oopry HecaHkiiioHOBaHOTO
oBepapadTy, 1m0 o01ikoBYeThesl bankoMm, B Po3paxyHKOBHl IeHb MOTOYHOT'O KAJICHIAPHOTO
MicCAIls, HE TIi3HIlEe CTPOKY, BCTAHOBJIEHOTO IuM JloroBopom miis BiAMOBimHMX PaxyHKIB.
Cyma 3aboproBanocTi 3a HecankirionoBanuM oBepapadToM, 110 HE MOBEPHEHA y 3a3HAUYCHUN
CTPOK, BBa)XXa€Thcsi baHKOM MPOCTpOUYEHOI0 3a00ProBaHICTIO.

6.2.22.Y BuUMNaAKy BHUSBJICHHS HECAHKIIIOHOBAHOTO cHHCaHHA KomTiB 3 [loTodHOoTro
paxyHky 3 BukopuctanasMm [IK, muceMoBO moBimomMuTH mpo I1ie baHk 1 He BuUMaraTu
TEPMIHOBOTO BIAIIKOAYBAaHHS BIAMOBITHUX CyM JO 3aKiHYCHHS MpOBEACHHS baHkoM
PO3CITITyBaHHS 1O CIIPHUX TPAH3AKI[ISAX.

6.2.23.V pasi Brpatun KapTku no momeHTy onep:kaHHs baHkoMm moBigomieHHS Tpo ii
BTpaTy BIJMOBIAATH 3a BCi onepairii 3 KapTkoro, 31ilicHeHi TpeTiMu oco0amMu, 3 Bijoma abo 6e3
Bimoma Jlepxatenst KapTku.
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6.2.24.I'apantyBat banky mnoBepHeHHs 3a0oproBaHocTi 3a Kpenurom Ta/abo
OBepapadtoM/HecankiiionoBaHUM oOBepJpaTOM BCiMa KOIITaMH, MAaHHOM Ta MalHOBHUMU
[IpaBaMHy, 110 HOMY HaJIeXKaTb.

6.2.25.V pa3i BunyuenHs IIK Oankomatom iHmoro Oanky, KiieHT 3000B’s3yeThcs
nmpotsroM 3 (TPbOX) KajleHZapHHUX AHIB 3 MomeHTy BuiydeHHs [IK nHagatm no banky
MKMCHMOBY 3asBY 3 3a3HAYEHHSM MICIISI 3HaXO/)KCHHSI OaHKOMATy Ta Ha3BU OaHKY.

6.2.26.1Ipu GaxxanHi 3HATU TOTiBKOIO B Kaci banky 3 Ilorounoro paxynky/Ilotounoro
paxyHky 3 BukopucTtanusam [IK ognopazoBo cymy, mo nepesuinye 50 000 (m’ataecsT TUcs4)
IpUBEeHb a00 EKBIBAJEHT I[i€l CyMU B 1HO3eMHIN BamioTi o kypcy HBY Ha aens momanus
3asiBKM, HajgaBaTu 10 baHky mnomnepenHio 3asBKy (B MNHUCbMOBIH abo ycHil ¢opwmi,
3ateneoHyBaBIId 10 BiaauieHHs, ne KiieHt obciyroByerhes abo go KII (3 3a3HaueHHSIM
BIJIUICHHS], JI€ TJIAHYEThCSI OTPUMAaHHS KOILITIB) MPO HEOOX1HY CyMy KOIUTIB 3a HE Mi3HIIIE
HIXK 0 16-111 ToIMHI poOOYOTOo JIHS, 1110 TIEPEYy€E IHIO OTPUMAHHS TOTIBKH 3 PaxyHKy.

6.2.27. CBO€4YacHO Ta MOBHICTIO BIJIIIKOAOBYBAaTH baHKy KOIITH, CTIJIadeH1 HUM:

6.2.27.1. Bignosianiil [lnaTikHiA cucTteMi 3a omepauisMu 3 BUKOpUCTaHHAM KapTku
Jlepxarensi, cruiauyBaTH baHKy BHHAropoay 3a TOCITYTH, IO HAaJalOThCA BiAMOBIAHO 0
JloroBopy, Ta iHI1l1 cymu, nepeadaveni uum Jlorosopom ta Tapudamu banky;

6.2.27.2. iHmMM OaHKaM HAa BUMOTY IIOJO OIUIATH KOMICIH/IHIIMX TUIaTEXIB, SKI
BUHUKAIOTh B TIPOIleCi BWIyYCHHS KapTku B TepMiHAIBHUX MPHUCTPOSX/TOYKAX IMPOJIAKY
1HIIMX OaHKIB, B MPOILIeC] MATBEPKEHHS 1HIIUMH OaHKamu jJeriTuMHocTi KapTku/onepaiiii,
MPOBEJICHUX TI0 Hill.

6.2.28.30epiraTy BCl JOKYMEHTH IO ONepallisx, 3AiicHeHux 3 BUKopucTanHsMm IIK,
npotsaroM 60 (micTaecsiTH) KajdeHAAPHUX JAHIB 3 1aTH 3A1HCHEHHS omeparlii 1 HaJlaBaTh iX y
bank Ha nepiry Bumory abo JJis BperyJItoBaHHS CIIPHUX CUTYaIllH.

6.2.29.Y pa3i BusABIEHHS BTpaTd a00 HE3aKOHHOTO BUKOpUCTaHHSA KapTku uwm
OoOTpyHTOBAHOI Mi03pH HacTaHHS IuX oOctaBuH/BukpaaeHHs [IK, a6o sxmo IIIH cras
BIIOMUH TpeTiM ocobaM, a TaKoX B I1HIIMX BHUIAJKaX, IOB’SA3aHUX 13 HEOOXIIHICTIO
3abnokyBatu [1K, He3anexHO BiJ 9acy i1 MiCIl CBOro mepeOyBaHHS, BKUTH BCiX MOKIIUBHX
3aXOiB JIJI 1X YCYHEHHsI Ta HETaHO CIIOBICTUTH PO Taki 0OcTaBUHM baHK 17151 GJI0KyBaHHS
Kaprtku, 3atenedonyBabmm 10 KoHtakT-1ieHTpy baHKy 1 ciigyBaTu BKa3iBKaMm, sKi OyAyTh
HajaHi octaHHIM. [Ipu 11bOMy BUTpaTH, MOB’s3aHi 3 omeparico OokyBaHHs KapTku Hece
Kimienr. brnoxyBannss Kaprtku BimOyBaerhcs 3a m3BiHKOM Jlepxkarens IIK. ¥V Bumaaky
HEMOXXIIMBOCTI mpoBeieHHs ['omocoBoi imenTudikamii depxarens [1IK, bank mae npaBo He
npuiiMaTH TaKy TejaedOoHHY 3asBY 10 BUKOHAHHS, BIAMOBIIHO MOMEHTOM OTpUMaHHsS bankom
3asiBU TIpo OJI0KyBaHHS a0o BTpaTy KapTku Oyjae BBaKaTHCh jJaTa Ta yac OTpUMaHHS baHkoM
BiamoBigHOI muckMoBoi 3asBu epxkarens [1K/ KimenTa. ®akt orpumanas bankoMm 3asBu Bij
Hepxarens [IK/Knienta He mo30aBisie oro npasa y BUNAAKy BTpatu KapTku 3BepHyTHCS 13
BiJIMTOBITHOTO 3asIBOYO JI0 TPABOOXOPOHHUX opraHiB. [IpoTsirom 24 ronuH micis 3BepHEHHS 10
K11 3 metotro 6mokyBanus 1K, HanpaBuTy B baHk mrCchbMOBY 3asBy, 3 BUKIAJACHHSIM MPUYUH
OJIOKyBaHHS Ta, B pa3i HEOOXITHOCTI, Ha 3MiMCHEHHS bankoM it 1uis i po3010KyBaHHS.

6.2.30.Y pa3i "HecBoeuacHoro moBimomieHHs banky mpo Brpary IIK, sk Bkazano y
1.6.2.29. JloroBopy, HECTH MOBHY BiAMOBIAAIBHICTh Ta IPUUHATH Ha ceOe BCi 3000B’sI3aHHS
Mo OIUlaTi Ha KOpUCTh banky omnepaiiid, mo npoBeneHi 3 BuxkopuctanHs I[IK micns
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Brpatu/kpaaixkku [IK/I1IHy. KnieHT Hece mOBHY BiANOBIAANBHICT 32 BC1 Oepalii, BUKOHAHI
3 Bukopuctanssm I1K.

6.2.31.He BuxopucroByBatu IIK, cTpok nii s[KuX 3aKiHUMBCS, IOCTaBICHUX B
eneKTpoHHUN CTOI-CIUCOK a00 TaKUX, 10 MaIOTh 1e(PeKTH a00 MEeXaHIYH1 YIIKOIKEHHS.

6.2.32.I1icna 3akinuenHs crpoky naii [IK abo y pasi 3akpurrsa I[loTouHOro paxyHky 3
BukopuctanusaMm [1K 3rigHo 3asBu Ta/abo posipBanusa JloroBopy nosepuytu Bci airodi [1K go
banky.

6.2.33.He BukopucroByBatu [IK y nuisx, mo cymnepedyarb YMHHOMY 3aKOHOAABCTBY
VYkpainu, Jlorosopy ta [IpaBuinam kopuctyBanss 11K.

6.2.34.He 3uimatu 3 PaxyHky(kiB) MOMHJIKOBO 3apaxoBaHi Ha Takuii PaxyHOK(ku)
Kiienta bankom a0o TperiMu oco0aMu IrpOUIOBI KOIITH, & Y BUMAAKY BUKOPUCTAHHS TaKUX
rpomoBux komtiB Kiientom ta/abo epxkarenem nogatkosoi [1K ta/a6o JloBipeHoro ocob6oro,
HeraiiHO TIOBEPHYTH X Ha TaKWil PaXyHOK(KH) 7Sl MOAJIBIIOTO MepepaxyBaHHs HAJIC)KHOMY
orpumyBauy. [ToBimomisiti bank mpo momuikoBe 3apaxyBaHHS Ha PaxyHOK(KH) TpOIIOBUX
KOIITIB, 1110 HOMY HE HaJeKaTh, Ta NOJaTH baHKy mpoTarom 5-Tu (M’STH) podOYMX THIB 3
MOMEHTY OTpUMaHHsI 4eproBoi Bumucku o [lorounomy paxyHky 3 BukopucTtanasm [1K 3asBy
Ha CIIMCaHHS 3 BIANOBIIHOTO PaxyHKy(KiB) MOMUJIKOBO 3apax0OBaHUX I'POIIOBUX KOIITIB.

6.2.35.1loBepratn banky Ha HOro BHUMOTY MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK(KH)
IPOIIOBI KOIIITH y MOPSIKY Ta CTPOKH, BKa3zaHi baHkoM y BiMOBI1IHIi BUMO3I.

6.2.36.Y pa3i BigkputTs [loTouHoro paxyHky 3 BukopuctanHsm [IK BiamoBigHo 10
nporo Jlorosopy o3Haiiomutu Becix [lepxkareniB nmomatkoBux I[IK/JloBipeHux oci6 10
orpuManHs Humu 11K 3 ymoBamu Jlorosopy.

6.2.37.BignoBigaty 3a HACHIAKW oreparii, 3aiiicienux J{oBipennmu ocodamu KirieHTa,
Hepxatensmu qonarkoBux I1K, stk 3a cBoi BiacHi aii.

6.2.38.PerynspHo o3HaiiomiroBatHcs 3 iHpopMariiero, HaBeieHO Ha OdiiitHOMY CalTi
banky.

6.2.39.3aiticautn octatoune norameHas OBepapadTy Ta MPOIEHTIB 32 KOPUCTYBaHHSI
HUM Ta BUKOHATH 1HII 3000B’s13aHHs 3rigHo JloroBopy Tta Tapudis banky He mi3Hime naTu
3aKiH4eHHs cTpoky nii OBeprapadTy, a y BUNajKax moJI0BXKEHHs cTpoky aii OBepapadTty - B
OCTaHHIi poOoumii 1eHb cTpoky HananHus OBeprapadry.

6.2.40.0tpumyBatu Bixg banky (iforo ymoBHOBa)keHUX 0ci0) iH(Mopmarliito npo ¢aktu
HeBUKOHaHHS KitieHTOM 30008 s13aHb 3a JloroBopoMm, Impo po3Mip iCHYr0U01 3a00proBaHOCTI 3a
JloroBopoMm, MpO CTPOKH Ta yMOBU MOTAIIEHHS TaKoi 3a00proBaHOCTi, MPO 3MIHY YMOB
oOcnyroByBaHHs KJi€HTIB baHky Tom0, ycHO Mo TeneoHy Ta/ab0 MUIIXOM HampaBiICHHS
KitieHnTy BilMOBITHUX MUCHMOBUX UM €JIEKTPOHHUX MOB1IOMJICHB 3aC00aMH 3B SI3KY, 30KpEMa,
MOIITOIO (B TOMY YHCII €IEKTPOHHOIO TMOIITOK0) 3a anpecoro Kienra Ta/abo Ha HOMeEp Horo
MOOUIBHOTO TeNe(OHY YU aBTOBIAMOBIAaY TenedoHy Tomlo 3a BuOopom baHky.

6.2.41. KmienT Takox Mae iHm o0OoB’si3ku, mepeadadeHi JloroBopoMm Ta/abo UMHHUM
3aKOHOJJABCTBOM YKpaiHW, a TaKoXX OOOB’S3KH, IO CITIBBITHOCSATHCS 13 IpaBaMH baHKy,
BHU3HaYeHUMH J[0roBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.bank mae npaso:

6.3.1.3xiiicHIOBaTH HaJaHHS KOYKHOTO 3 OAHKIBCHKUX MPOYKTIB Ta MOCIYT, HABEICHUX
y mi#t [1yOmiunii mpomo3uilii, BUKJIIOYHO 3a HASBHOCTI BIAMOBIHOT TEXHIYHOI MOKJIMBOCTI Y
banky Ta nepenbadeHHs Takoro HajgaHHsi baHKy.
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6.3.2.BukopucroByBatu kowmtu Kiienta Ha [lotounomy paxynky/IloTounomy paxyHky
3 BukopuctanHaMm [IK, rapantyroun mnpu mnpomy KiieHTy mpaBo O0e3mepenIkogHoro
pPO3NOPSAJKEHHST HUMHU 3rigHO 3 ymoBamu Iiei IlyGmiunoi npomosuuii, [loroBopiB 3a
IIpogyxramu baHky Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

6.3.3.BcranoBmoBat He3HmKyBajabHUM 3aJIMIIOK T'POIIOBHX KOwWTIB Ha lloTrounomy
paxyHKy 3 BukopuctanHaMm [IK/IlorounoMy paxyHKy B cymi, Bu3HaueHid Tapudamu banky
abo ymoBamu 11010 Jlorosopy.

6.3.4.Bumaratu Bin KiieHta HanaHHA NOKyMEHTIB Ta 1H(opmanii, HEOOXITHUX s
BiIKpUTTsA I[loTounoro paxyHky/Ilorounoro paxynky 3 BukopuctanusMm IIK, 3aificHenHs
igeHTudikamii, Bepudikamii Kiienta 3 Meror 3aiiicHeHHS  ()IHAHCOBOIO MOHITOPHUHTY
BIJIMOBIHO /10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX JOKYMEHTIB baHKYy.
BinmoButu Kiienty B 00cnyroByBaHHI a00 3yNMMHHUTH MPOBEACHHS (IHAHCOBUX OIepalii
Kiienrta y pa3i Henaganus KiieHtoMm y BcTaHoOBieHUM baHkoM CTpok JOKyMeHTIB Ta/abo
BIZJOMOCTEH, HEOOXiTHUX IJs BUKOHAHHS BaHKOM BHMOT 3aKOHOJAaBCTBa YKpaiHu Ta/abo
BHYTPILIHIX HOPMATUBHUX JOKYMEHTIB 3 MUTaHb 3a11001raHHs MpOTUALT (Jieraizaliii) J0X0/iB,
OJIep’KaHUX 3JTIOYMHHUM IUISIXOM, 200 (iHAaHCYBaHHS TEPOPU3MY, a TAKOXK y IHIIINX BUMAAKAX,
nepeadaYeHNX 3aKOHOJABCTBOM YKpaiHM 3 TWTaHb 3amoOiraHHs mpoTuaii (Jierasizarrii)
JOXO/IiB, OJIEpP’)KaHUX 3JIOYMHHUM ILISTXOM, 200 ¢iHAHCYBaHHS Tepopu3My. baHk Mae mpaBo
BIIMOBUTHCS BiJ] TpoBeieHHs ¢iHaHcoBO1 oneparlii Kitienra y pasi, sikio inaHncoBa omneparis
MICTUTh O3HAaKW TaKoOi, IO 3TiIHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHUIIO
neramizaimii (BIAMHUBAaHHIO) JOXOJIB, OJCPKAHMX 3JIOYUHHUM MUIAXOM, (HIHAHCYBAHHIO
TEPOPU3MY Ta (piHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p01 MAaCOBOTO 3HUIIICHHS .

6.3.5. BigmoButu Kiienty B 3pificHeHHI/3a0e3MeUeHHI PO3PaXyHKOBUX 1 KAaCOBHUX
onepariit 3a [lorounum paxynkom/IToTounnm paxynkom 3 Bukopuctanus [1K npu HasiBHOCTI
(akTiB, 1110 CBiAYATH PO NopyiieHHs KilieHToM BUMOT YUHHOTO 3aKOHOJJaBCTBA, B TOMY YHCIII
MI0JIOXKEHD, THCTPYKITIH, a TAKOK TEXHIKA OPOPMIICHHS PO3PaXyHKOBUX JIOKYMEHTIB, CTPOKIB
ix momanHs 10 baHky Ta y pasi BiICYTHOCTI JOKYMEHTIB, HEOOXiTHUX baHKy 171 BUKOHAHHS
G yHKIIIT areHTa BaJlOTHOTO HAIUIIAY 3a BAIIOTHUMU orepaltisMu KitieHTa y BiAmoBiAHOCTI 10
BHMOT 3aKOHOJIABCTBA YKpaiHu, OaHKIBCHKUX IPaBW 0OPMIICHHS IJIATIKHUX JOKYMEHTIB Yy
pa3i BUHMKHEHHS CYMHIBIB Y JIHCHOCTI PO3paxyHKOBO-KaCOBUX JIOKYMEHTIB Ta 3aKOHHOCTI
IIPOBEICHHS OTepalliid, a TAKOX Y BUMAJAKy BCTAHOBIICHHS, 1110 TaKa OIepallis MiCTUTh O3HAKH
omepariii, sika misirae (iHAHCOBOMY MOHITOPUHTY BiMOBIAHO 10 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta MNPOTUAII0 Jeramizamii (BIAMUBAaHHIO) OXOIB, OJEpPXKAaHUX 3JTOYNHHUM
UIIX0oM, (piHAaHCYBAaHHIO TEPOPU3MY Ta (IHAHCYBAHHIO PO3IMOBCIOJIKEHHS 30p0i MacoBOToO
3HMIIEHHS» a00 MICTUTH I1HII PU3WKH, BU3HA4YeHI BaHKOM 3TiIHO PHU3UK-OPIEHTOBAHOTO
migxony. BimmoButu KiieHTy y mpoBeleHHI po3paxyHKOBHX Ta KAacOBHX ONEpaliil mpu
HEBIITIOBITHOCTI omepariii BUMOraM YMHHOTO 3aKOHOIaBCTBa Y KpaiHH, HEIOCTATHOCTI KOIITIB
Ha PaxyHKy njs mpoBemeHHs omeparii 3a Horo JOpydeHHsSM a0o A CIUIaTH KOMICIHHO1
BUHaropoau 3rimHo 3 Tapudamu, a TakoK HEBIpHOMY OGMOPMIICHHIO PO3PaXyHKOBHUX
JIOKYMEHTIB Ta TIOPYIIIEHHI CTPOKIiB iX moaanHs 10 baHky.

6.3.5.1. BigMoBUTH y BCTAaHOBJICHHI (MPOJOBXKEHHI) [IJOBUX  (IOTOBIPHUX)
BiIHOCWH/HAJ]JaHH1 TOCIYT/TIPOBEICHH] OTMepaiiif, B T.4. i3 3aKPUTTSIM paxyHKIB Ta
pO3ipBaHHAM LIBOTO J{0TOBOpY, Y BUNIAJAKY SKIIIO:
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- Taka BiIMOBa Oyne 0OyMOBJIE€Ha HEOOXIJHICTIO JOTPUMAaHHS (PIHAHCOBUX CAHKIIN
(embapro) abo iHIIMX OOMEXKEHb, BCTaHOBJICHUX YkpaiHoto, Pamoro besneku OOH Ta/abo
IHITUMU MI>KHApPOJHUMH OpraHi3alisiMu;

- bankoM Oyze BU3HAu4€HO, L0 Omepalis, NpoBeAeHHS AKoi 1Hiuitoe KileHT, miansarae
(p1HaHCOBOMY MOHITOPUHIY Yy BiANOBIAHOCTI 13 3akoHoM Ykpainu «lIpo 3amoOiranHs Ta
OpOTUAI0  Jeranizamii  (BIAMHUBAHHIO) JOXO[IB, OJEpPKaHUX 3JOYMHHUM  IUIAXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUILIEHHSD)
a00 MICTHUTB 1HII PU3UKH, BU3HAUYCH1 BaHKOM 3T1JIHO PU3UK-OPIEHTOBAHOTO MiIXOIY;

- 3aiiicHeHHs 1aeHTUdIKalii Ta/abo Bepudikaimii Ta/abo BuBUeHHA Kiientra y
BIJIIMOBIAHOCTI JIO BUMOT 3aKOHOJIABCTBA € HEMOXKIIMBUM;

- y baHKy BUHHMKa€ CyMHIB CTOCOBHO TOr0, 110 KiTieHT i€ BiJ BIaCHOTO IMEHI;

- JTOKyMEHTH, HEOOXIJIHI JJIsl BCTAHOBJICHHS J1JIOBUX (JOTOBIPHMX) BiJHOCWH/HAJaHHS
MOCJIYTH/TIPOBE/ICHHs omepallii BiacyTHI ab0 odopMiieHI HEHaJIEKHUM UYUHOM YU MICTSTh
HEJOCTOBIPHI BIAOMOCTI, a0O0 SKIIO oOmepalis, NpoBeleHHsA sKoi iHilioe KiieHt, He
BIJINOBIJJa€ YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBaMm I1poro JloroBopy Ta Moxe
npu3BeCTU 10 (PiHAHCOBUX 30UTKIB/TIOTIpIIEHHS IMIKY baHKy;

- eTnyHa NoBe/iHKa KilieHTa He BiAMOBiga€ HOpMaM, MPUUHATUM B CyCHIJILCTBI Ta/abo
SIKIII0O HOCUTH OOpasiIMBUI XapakTep Ta MOPYIIy€E T'POMAJACHKUAN MOPSAIOK 1 CITOKIH 1HIIUX
rpoOMaJisiH, B TOMY YHCIII MpaliBHUKIB baHky;

- y pa3i HeHagaHHsa KiienToM HeoOximHoT banky iH(opMaltii 1151 BUSBJICHHS MMOJJaATKOBUX
pesunenTiB CIIIA Ta paxynkiB nogatkoBux pe3uaeHtiB CIIA (Bukonanus bankom 3akony
FATCA);

- y pa3i HeHagaHHsa KiieHToM nokymeHTiB Ta/abo iHdopmarlii Ha 3anuT baHky, B T.4.
I10JI0 OTepaIliii 3 rOTiBKOIO;

- B IHIIUX BUNAAKaX, Mepe0aueHnX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

bank wmae mpaBO BIIMOBHUTHCSA BiJ TIpoBeJeHHA (PIHAHCOBUX OIepaiiil Ta
oOcnyroByBaHHsT PaxyHKy y BUINAQAKy HEHaJaHHS/HEHAJIECKHOTO HanaHHa KiieHToM
JIOKYMEHTIB/B1IOMOCTEH HEOOXITHUX JIJIs TTOTJIMOJICHOT MepeBipKU/ YTOUYHEHHS/ JOTaTKOBOTO
yTouHeHHS 1Hdopmalii moao imeHtudikaiii ta BuBYeHHS KiieHta mpotsrom 7 (cemm)
KaJIeHJapHUX JHIB 3 1aTy HanpaBiieHHs KilieHTy BiAMOBIAHOTO TOBiIOMJIEHHS baHKOM.

6.3.5.2. 3ynuHATH IaTikHI oneparlii mo Paxynky KiieHnTa, siki MOXyTb OyTH OB’ sI3aHi
3 Jeramsamiero (BIIMUBAaHHSIM) JIOXOJMIB, OJEpKaHUX 3JIOYMHHUM [UIIXOM, a0o
¢diHaHCYBaHHSM TEPOPU3MY Ta/ab0 PO3MOBCIOKEHHSM 30p0oi MacoBOrOo 3HUIICHHS
BIJIMOB1AHO JI0 BUMOT 3aKOHOAABCTBa YKpaiHM.

6.3.6.3mintoBat ymoBu 11i€i IlyOmiunoi mpomosunii Ta/a6o TapudiB B mopsaky,
nepenbdaueHomy Iiero [TyOmiuHot0 mpono3uttieto. [HitiroBaTH nonmoBHEHHs Ta 3MiHy Tapudis,
B TOMY UHMCJI1 i IepertiKy mociyT 3a PaxyHnkoM, indopmyroun KiieHnTa rnpo Taki 3MiHH HUIIXOM
PO3MIIIIEHHST BIiMOBIAHOT THCHMOBOI 1HGOpMarii B 3aranbHOAOCTYNMHUX s KitieHTiB
npumimeHHsx banky Ta Ha OdimiiiHomy caiiti banky nHe miznime HiX 3a 10 (1ecsiThb)
KAJIEHJapPHUX JHIB JI0 TaTU BBEICHHS B J110 ITUX 3MiH.

6.3.7.Y pa3si BigkputTs [loTounoro paxyHky 3 Bukopuctanasm [1K BiamoBigHO 10 i€l
[Ty6miuynoi mpomoswmii mnpusynuauTH (3a0nokyBatu) niro Kaprtku y Oyab-skoMmy 3
TepeiueHruX HUKYe BUIIAJIKIB:
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vy pasi BHABICHHS HEIUIATOCIIPOMOKHOCTI, HE3aKOHHOTO BHUKOpHCTaHHS KapTtku,

HaJaHHS HEAOCTOBIpHOi 1HQoOpMauii ado BUHUKHEHHS y baHKy mimo3pu 0010

BIPOT1JIHOI 3arp03U HEe3aKOHHOr0 BukopucTaHHs Kaptku Jlepkarenem, B TOMy YHCII

B pa3l oTpuMaHH4 iHpopMaii npo 1e Big [lnarikHoi cuctemu;

y pa3i nopyuenns [epxxarenem Kaptku ymoB nporo Jlorosopys;

y pa3i NpUIMUHEHHA Xo4a 0 OJIHI€T 3 MOPYK (rapaHTiii), HaJaHUX OyAb-SIKOIO TPETHOIO

ocoboto 3a 3000B’s3anHsMU Kiienta nepen bankom no Jlorosopy 3a Ilpomykrom

banky;

v’y pasi BunukHeHnHs HecankitioHoBaHoro oepapadTy 3a ITOTOYHMM paxyHKOM 3
BukopuctanHsaM [1K Ta/abo npoctpouenoi 3a6oprosanocti 3a OBepapadToM B JICHb
BUHUKHCHHS;

v’y pasi neorpumanus J[lepkatesem Kaprtku micns 36iry 90 (meB’siHOCTA)

KaJIeHJAApHUX IHIB 3 jatu noganHs KiieHToM 3asBu mpo ii oTpuMaHHS (B TOMY

yucii B pasi [lepeodopmieHHs KapTKu Ha HOBHM CTPOK Aii) 0e3 moBepHeHHs KiieHTy

BUHAropojiu 3a ii oopmiieHHs (epeodopMiIeHH);

y pa3i orpumanHs BiJ epskarens 3asasu/indopmanii npo Brpaty Kaprku;

HAJXOKEHHSI JIOKYMEHTaJIbHUX JaHuX 3 iHpopmaiiero npo Hamipu Kiienta Ha

HETIOBEPHEHHsI KOINTIB, KPaaiKKH, KOMIIPOMETAIIil JaHUX, 3arpo3 3aBAaHHS baHKy

30UTKIB;

v\ B iHmMX Bumajgkax, nepeadadeHux i IIyOaiuHOI MPOMO3UI[i€0 a00 YMHHUM
3aKOHOJABCTBOM Y KpaiHH.
6.3.8.3miiicHioBaTH goroBipHe cnucaHHs 3 [lorouHoro paxyHky/IloTodHOrO paxyHKy 3

BukopuctanusMm [IK Kiienta komTiB Ha cymy MNpOBEACHHX OMNepaliil 3 BUKOPUCTAHHSIM

Kaptku, a Takox goroBipHe criucanHsa KomTiB 3 [ToTounoro paxyHky/IloTouHoro paxyHky 3

BukopuctanusaMm [1K na ymoBax, Bkazanux KiienTtom B 3asBKax Ha JOTOBIpHE CIIMCAHHS Ta

3rifHO 3 ymoBamu 1koro Jlorosopy. Ilpm 3pificHenni omepamnii 3a I[loTounum

paxynkom/IlorounuM paxyHkoMm 3 BuKopucTaHHAM [IK B mopsiaky MOTOBIPHOTO CHHCAHHS

bank Takox wmae mpaBo cmucyBatu 3 IloTtouHoro paxyHky/ IlorouHoro paxyHKy 3

BukopuctanHsaM 1K (B 3a1exHOCTI BiJ TOT0, 3 BAKOPUCTAHHIM SIKOTO PaXyHKY 3711HCHIOETHCS

oneparisi) Kimienrta ruraty 3a HagaHHS MTOCYT, IO HAAalOThcsl baHKOM BIATIOBITHO /10 IIBOTO

JloroBopy, B T.4. CyMH KOMICiiHOI BuHaropoau banky 3a oOciayroByBaHHsi PaxyHKy Ta

IIPOBEICHHS 0€3TrOTIBKOBHUX 1 TOTIBKOBUX OIEpaIliii o HOMY, B PO3Mipi, 110 BU3HAYAETHCS

Tapudamu. Y Bunaaky BiCyTHOCTI Ha BiAMOBIIHOMY PaxyHKy cyMH KOIITIB, HEOOX1THOT JJIsI

3MiMCHEHHS omepartii Ta/abo ormiatu BUHAropoau baHky 3a 3/iiCHEHHS BIIMMOBIAHOI orepairii,

bank wmae mpaBo BiamoBuTH KirieHTy B 3pilicHeHHI Takoi omepamii 3a [lotounum
paxynkoM/[lorounnm paxynkom 3 BukopuctanusaM [1K. bank Takox mae mpaBo 31HCHIOBATH
cniucanHs KomTiB 3 [lotounoro paxynky/Ilotounoro paxysky 3 Bukopuctanasm [1K Kiienra

y BHUMNAAKaxX Ta TOPSAKY, MepeadavYeHuX IHIIMMH yMOBaMH 1bOro J[OroBOpy Ta YHMHHHM

3aKOHOJIaBCTBOM Y KpaiHHU.

6.3.9.V pasi Binkpurts [loTounoro paxynky 3 Bukopuctanusm [1K/IToTounoro paxyHky

BIJINOBIIHO A0 1bOTO JlOroBOpY CHHCYyBaTH MOMHJIKOBO INEpPEPaxoBaHI CyMH, HIOJO SIKUX

KiieHT € HeHale)XHUM OTpUMYyBadyeM, y TOMYy 4YuCHi, Ko KilieHT He TOBEpHYB Taky

HEHAJIe)KHO OTpuMaHy cymy. Yknagatouu [orosip Kiient nopyuae banky mpoBoautu Take

CITUCAHHS TOMIJIKOBO MepepaxoBaHuX baHKOM cyM.
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6.3.10.V pa3i BigkputTs IloTouHoro paxysnky 3 BukopuctanHsMm IIK BiamoBigHO A0
uporo Jloropopy He komneHcyBaTH KileHTY KOILUTH, SIKI CIMCaHI 3 IIbOro PaxyHKy BHACI110K
HE3aKOHHOr0, Ha NyMKy KiieHnTa, Bukopuctanus KapTku, K10 10 Takoro ii BUKOPUCTaHHS
MaB Miclle Xo4a 0 OJIMH BUMA/I0K:
v' 3nificuenns Jlepikarenem Oyab-saKoi omnepariii 3 Heto 3 Bukopuctanusam I1TH, a6o
v’ 3piiicHenns JlepskaTenaeM omepaiiii 3 oriaTi ToBapis (pooit, mociyr) 3 Habopom ITTH
3 BUKOpUCTaHHsIM [lnaTiHoro tepminaiy, abo
v’ 3nificuenns JlepxarenieM orepariii 3 po3paxyHKoM B Mepeski [HTepreT, a6o Oy ab-sKoi
1HIIO1 onepatii 3 BukopuctanusaMm Kaptku 6e3 ii pi3uuHOro BUKOprcTaHHs, abo
v/ He BMKOHaHHs/TIOpYyIIeHHs Jlep)arteaeM yMOB bOro J[oroBopy Ta 3aKOHOJaBCTBa
YkpaiHu.
6.3.11.BinmoButuck Bix J[loroBopy/iHimitoBatu po3ipBaHHsA J[loroBopy B MOpSAKY,
nependayeHomy 1iero [1y611yHOI0 TPOMO3HUITIETO.

6.3.12.V pa3zi Biakpurta [lorounoro paxynky 3 BukopuctanusMm [IK/ITotounoro paxyHky
BiANOBIHO 110 i€l [Ty6miunoi npono3uuii BiamMoBuTH Kiienty B HaganHi Kpeauty y Burisui
JlimiTy oBepapadty Tta/abo BiamosuTH Kiienty y Biakputti [lorounoro paxysky/Ilorounoro
paxyHnky 3 BukopuctaHHsMm [IK Ta odopmienHs KaprTku, mpomoBxkeHHI CTpoKy ii ii,
odpopmienns JlomarkoBoi Kaptku, Hamanni OBepapadty 0e3 0OrpyHTYBaHHS MPUIHH TAaKOTO
pIlICHHS, SKIIO TakKe BiIKPUTTA/O(GOPMIICHHS TIPOJOBXKCHHS CYIECPEYHTh UYWHHOMY
3aKOHOJIaBCTBY YKpaiHU a00 MOXe MPU3BECTH 10 (PIHAHCOBUX 30MTKIB/MOTIPIICHHS IMIJIKY
banky.

6.3.13.Bumaratu J0CTpOKOBOIO BHKOHAaHHS 3000B’s3aHbh KirieHTa 3a BIJMOBIIHUM
Horosopowm 3a [Iponykrom banky y Bumnagkax ta nopsaky nependadeHomy iiero [Ty6miunoro
ITPOTIO3HITIEIO.

6.3.14.bank Mae ipaBo, a KitieHT oBiIoMJIeHUH Ta Haiae CBOIO 3roy (m03B11) banky Ha
00poOKy nepcoHanpHUX nAaHux Kiienta, mo Britouae B cede nii banky mo 360py, peecrpariii,
HAaKOMMYCHHIO,  30€piraHHio,  aJanTyBaHHIO, 3MiHI, TIIOHOBJCHHIO,  ITOIIUPECHHIO
(PO3MOBCIOJKEHHIO, peai3allii, mepeaadi), BUKOPUCTaHHIO, 3HEOCOOJICHHIO Ta 3HUINCHHIO
OyIb-IKUX TIepCOHATBHUX daHuX Kiienra.

O6poOka mepcoHanbHUX JaHUX KilleHTa 3arajapbHOr0O Xapakrepy abo BpasauBHX (3a
HAsIBHOCT1) TIEPCOHAIIBHUX JAaHUX 3IIMCHIOIOTHCS ISl 3a0e3leueHHs BITHOCHMH y cdepi
€KOHOMIYHHX, (DIHAHCOBHX MOCIYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHy Ykpainu «lIpo
0aHKu 1 0aHKIBCHKY MISUTBHICTHY Ta 1HIIMX HOPMATHBHO-TIpaBoBUX akTiB HBY.

Jlns mux e KimieHT moromkyeTbes, Mo 00CAT MepCOHABHUX JTaHUX BKITIOYAE OYIb-
SK1 BiJIOMOCTI/iH(OpMallifo, 10 JO3BOJSIOTH MPOBEAeHHS 1MeHTHdIKaIlli Gi3ndaHoi ocodu Ta
Oynu nanmani KiienTtom BigHOCHO ceOe Ta/abo MicTATbCS y Bumanux Ha iMm’s KiieHra
JOKYMEHTaX YW MIAMHCAHUX HUM JToKyMeHTax. KpiMm Toro, ykmamanusm JloroBopy KiieHnt
HaJiae cBOIO 3roay (103BU1) banky Ha Te, 110:

v' 06poOka nepcoHanbHux gaHux Kirienra 3aificHioeTbest bBankoM BiAmoOBigHO 10 HACTYITHUX
LJIen:
- HaganHsa Kimenty Oyap-sakux 0aHKiBChKUX/(DIHAHCOBHX MOCIYT Ta MOCHYT Yy chepi
CTpaxyBaHHS;
-nepenauy Kiienty iHdopmarlii, sika MICTUTh peKJIaMHO-iHGOpMaliiHUil xapakTep (B
TOMY YHUCH1 II0JJ0 HOBUX NPOJYKTIB Ta mociayr banky a0o iHmwMX ocid) abo Oyab-sikoi
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1HII01 1H(OpMallli, 30kpeMa Mpo ctaH 0ynb-skoro Paxynky Kiienra, Binkpuroro y banky
abo npo craH 3aboproBaHocTi KiieHTa 3a Oynb-sIKUM J0TOBOPOM, YKJIaJeHUM 3 baHkowM,
nuisixoMm  BianpamieHHs bankom TekctoBoro moBigomieHHs (CMC) na Howmep
¢inancoBoro Ttenedony Kiienta Ta/abo 3aco0aMM TMOMITOBOrO 3B’SI3KY YU 1HIIMMU
3aco0amMu (B TOMYy 4YHCJII 3a JOMNOMOror TpeTix ocid Ta JlomatkoBux 3aco0iB
1H(popMyBaHHs ), 0OpaHMMU Ha BIIaCHUU po3cya baHky;
- IEPEBIPKHU JTIOCTOBIPHOCTI HajaHuX KI€HTOM MepcoHaNbHUX JAaHUX, B TOMY YMCII 32
JOTIOMOT OO MOCJIYT 1HIIHX 0C10, Ta IX BUKOPUCTAHHS 1 MOUIUPEHHS B MPOIIEC] 3A1HCHEHHS
OyIb-sSKHUX A1H, CHIPSAMOBAHUX Ha MOTAallIeHHA 1CHYI0401 3a0oproBaHocTi Kiienra 3a 0yib-
SIKUM JIOTOBOPOM, YKJIaJICHUM 3 baHkoM;
- 3a0€3MeUeHHs] y4acTi KIIE€HTa y aKIIHHUX MPONO3ULISAX Ta Mporpamax JIOsSUIbHOCTI, B
TOMY YHCJI1, aJie HE BUKIIIOYHO, Y MMporpaMax JOSILHOCTI TJIATI)KHUX CUCTEM/OpraHizalii,
3okpeMa MIIC Mastercard Ha YMoBax Takux mporpam Ta BianoBigHO 10 [lomiTuku
3aXMCTy Ta BUKOPUCTAHHS NIEPCOHATBHUX JaHUX, 1110 PO3MIITYIOTHCS Ha HanesxxHomy MIIC
Mastercard caiity nporpamu Ta/ado inTepHer-nioptaini Mastercard, yepes sikuii Haga€ThCs
JIOCTYTI J10 HbOTO Ta/abo Ha odirmiiiHoMy caiiti komnaHii Mastercard, 1, 3 sskumu KiieHt
OyB 03HAMOMJICHHH Ta MOTOIKYEThCS MIJITXOM MpU€eTHaHH 10 1iei [Ty6miunoi mporno3uirii
Ta MIJATBEP/KYE 1X MPOUUTAHHS Ta OOOB‘S3KOBICTH X BUKOHAHHS IS Y4acTi B Takii
nporpami;
- 3711iicHeHHsT baHkOM 1HIIMX 1, 110 He 3a00pOHEHO 3aKOHOAABCTBOM YKpaiHM Ta
obuparoTecsa bankoMm Ha BiracHUN po3Cyl.
NOPSIOK BUKOPUCTAHHS IEPCOHANBHUX JaHuX KiienTa Bu3HauaeTbcs bankoM caMocCTiitHO
Ha BJIACHUH PO3CY] B KO)KHOMY OKPEMOMY BHUIIQJKy, B TOMY YMCII ISl TIepenayi Iux
JTaHuX 3a MexX1 Ykpainu, B Tomy yucii g0 CIIA, ta Bkitouae mpaBo baHky 3ailicHIOBaTH
Oynb-K1 111 111010 0OpOOKHM IMX JTAaHWX Ta I0JI0 1X 3aXHUCTY,, @ TAKOX i1 1010 HaaHHS
JaCTKOBOr0 ab0 MOBHOTO MpaBa 0OpOOKH MEPCOHAIBHUX JTaHUX TPETIM 0co0aM, B TOMY
9UCIi, aje He BHUKIIOYHO, oOIeparopaM MOOUIBHOTO 3B’S3Ky, o0OpanuMm baHkoM,
MIICMastercard, iHITMM TIATIKHAM CHCTEMaM/OpraHi3allisiM TOIIIO;
MOPSAOK TIOMIMPEHHS TEPCOHATBHUX JaHUX BH3HAYAETHCS bBaHKOM caMOCTIfHO Ha
BJIACHUM PO3CYJa 3 BpaxyBaHHSIM HOPM 3aKOHOJABCTBA YKpaiHu y cdepl OaHKIBCHKOI
TA€MHHIII Ta BKJII0UYae Oynb-sKi i banky moao nepenadi Bimomocteit rpo Kiienra 3 6a3u
MEPCOHANBHUX JaHUX TPETIM ocobaMm, B TOMY YHCIHIi, ajieé HE BUKIIOYHO, ONEparopam
MOOUTBHOTO 3B’sI3Ky 0OpaHuM baHKOM, TUIATDKHAM CHCTEMaM/OpraHi3allisiM, 30Kpema
MIIC Mastercard ayis yyacTi B mporpaMax JIOSUTBHOCTI Ha YMOBax TakuX Mporpam Ta
BiAmoBigHO a0 IlomiTHKKM 3aXWCTy Ta BHUKOPUCTAaHHS TIEPCOHAIBHUX JaHUX, IO
po3minnyroThcsi Ha HanexxHomy MIIC Mastercard caiity mporpamu Ta/abo iHTEpHET-
noptaiti Mastercard, gepes sikuii HaTa€ThCS JOCTYII IO HHOTO Ta/ab0 Ha OPiIiitHOY caiTi
xommanii Mastercard romo;
MOPSJIOK TOCTYITY JI0 IEPCOHATBHUX JTaHUX TPETiX 0Ci0, B TOMY YHCII, aje He BUKIIOUHO,
orepaTopaM MOOUTBRHOTO 3B’S3Ky, IJIATUKHUM CHUCTEeMaM/opraHizaiiisM, 30kpema MIIC
Mastercard, B ToMy uuciti HagaHHs IM YaCTKOBOT'0 00 IIOBHOT'O MpaBa 00POOKH KX JaHUX
Ta/abo mepenavy TaKuxX JaHUX BH3HAYAETHCA BaHKOM CaMOCTIITHO Ha BIACHUN PO3CY/I, B
TOMY YHUCJ1 3 METOIO NEPEBIPKHU JOCTOBIPHOCTI HajaHuX KiieHTOM nepcoHaIbHUX JaHUX
Ta/abd0 KOHTAKTHUX JAHUX, JIJIsl 3aXUCTy 1HTepeciB baHKy, 30kpeMa, aje He BUKIIOYHO, Y
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BUTIAJKy 3BEPHEHHS 10 CyIy, y BUMNAAKY BIACTYIUICHHS baHkoM mpaBa BHMOTH 3a
HoroBopom, tomo. [Ipu mpomy, Kiient ykmamanusm JloroBopy Hagae CBOIO 3roay Ha
nepenaydy CBOIX NMEPCOHAIBHMX JaHUX BaHKOM TpeTiM oco0aM, B TOMY YHCII, ajieé He
BUKIIIOYHO, OIlepaTopaM MOOUIBHOTO 3B’SI3Ky, IUIATLKHUM CHCTEMaM/OpraHizauism,
3okpeMa MIIC Mastercard, Ta Hajlae 1OCTyN 10 CBOiX NEPCOHAIBHUX JTAHUX OyIb-IKUM
TpeTiM oco0aM, B TOMY YHCII, ajllé HE BHUKIIOYHO, ONeparopamM MOOLIBHOrO 3B’S3KY,
IUIATLDKHUM  cucTeMaM/opradizamisaM, 3okpema MIIC Mastercard, mo BU3HAaYarOThCS
bankom camocTiiiHo, pu YoMy KilieHT miaTBepaKye, 10 Taka rnepegadya NepcoHaIbHUX
JaHUX He TOoTpedye MOAANBIIOrO0 OKpeMoro moBigomiieHHs KiieHta mpo Taki i
(nepenady) OyIb-SIKUM CIIOCOOOM, B TOMY YHCII1 1 IUISIXOM MUCHMOBOTO MOBIJOMJICHHS.
Ilig TperiMu ocobamu, 3a3HAYEHUMM BHILE y IIboMy MyHKTI [lyOmiuHoi mpomno3uiii,
KitieHT po3yMie KOJIEKTOPCHKI KOMIaHIi, OrepaTopiB MOOLILHOTO Ta MOIITOBOTO 3B’SI3KY,
iaTikHI cuctemu/opranizaiii, 3okpema MIIC Mastercard, a Takox OyIb-SKUX 1HIIHX
oci0 (K (p13UYHUX, TaK 1 OPUIAUYHUX ), IKUM BaHKOM HaJa€ThCs TOCTYII 0 MEPCOHATBHUX
TaHuX/ 3MIACHIOETHCS Tepeaada nepcoHanbHuX qanux Kiienra.

v mepegada BiJOMOCTEM, IO MICTATh OaHKIBCHKY TA€MHUIIO, MOXE 3iMCHIOBATUCH JI0
OpraHiB Jep>KaBHOI BJIaJM, YM IHIIMX OCIO, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJIABCTBOM, a
TaKOX MPSMHUM Ta ONOCEPEIKOBAHUM BJIaCHUKAM baHKy, iX moB’si3aHuM ocobaM, bankam-
KOPECIOHICHTaM, IOPUINYHUM Ta 1HIIMM TpodeciiHMM pagHukaMm baHKy, ayauTopam
banky.

3a3HaueHa y 11pomMy nyHKTI [lyOmiunoi mpomosumii 3roga (mo3sin) Kiienta € 6e3ymMoBHOIO,

0e3BIIKIINYHOIO 1 HE oOMexeHa cTpokoM mii. Yxmananusm [loroBopy KirieHT Takox

HiATBEPIKYE CBOE O3HAWOMJICHHS y MHUCHMOBIM ¢GopmMi 31 CBOIMU MpaBaMu K CyO’€KTa

NEPCOHATBHUX JAaHWUX, BU3HAYEHUMHU 3aKOHOM YKpainu «IIpo 3axucTt nepcoHanbHUX JaHUX),

METOI0 300py JaHUX Ta 0cO0aMH, SIKMM TEPENaloThCsl HOro MepCcoHaNbHI JaHl, CKJIaoM Ta

3MICTOM 3i10paHUX TMEPCOHANBHUX JaHUX Ta, Yy 3B’A3Ky 3 1uM, KiieHT He mnotpedye

TIOTAJTBIIIOT0 OKPEMOTO IMMCHMOBOT'0 TTOBITOMJICHHS ITPO 3a3HaueH1 y IiboMy yHKTI [Ty6miunoi

IIPOITO3HIlii 0OCTaBHHHU.

6.3.15.bank Mae mpaBo 3amWTyBaTH Ta HajaBaTh iHGopmarito npo Kiienra, #oro

KpEJIUTHY 1CTOPit0 Ta Horo 60prosi 30008’ s3aHHs niepea bankoM B 00csi3i, 1110 nmependadeHuit

3akonom Ykpainu «IIpo opranizamito ¢popmyBaHHS Ta 00ITy KPeIUTHUX ICTOPIiil», 3 METOIO

dbopMyBaHHS Ta BEJICHHsS MOr0 KPeAUTHOI icTOpii sIK Ccy0'€eKTa KpeauTHOI icTopii g0 Oropo

KPEJUTHUX 1CTOPil, YYaCHUKOM SIKMX € baHK, a TakoX 1HIIUM oco0aMm, 3TiAHO 3 YHHHUM

3aKOHOJIaBCTBOM Y KpaiHHU.

6.3.16.0nmH0ouacHo  KiieHT Hamae Oe3BIAKIWYHY 3roay Ha 30ip, 30epiraHss,

BUKOPHUCTaHHS Ta omupeHHs bankom uepe3 0ropo KpeaAuTHUX icTOpii iHpopMallii mozo cede

Ta CBOIX 3000B’s3aHb, HA OTPUMaHHS baHKOM 3 OIOPO KPEIUTHHUX ICTOPiM CBOEI KpeaUTHOI

icTopii, a TakoXX HAa OTPUMAHHS BiJ OIOPO KPEAUTHUX ICTOPIM JOMATKOBOI aKTyaldbHOI

iH(opMalrii, MOpiBHAHO 3 BHECCHOIO JI0 aHKETHUX JaHMX, 11010 KiieHTa Ta #ioro maiiHa Bij

JIEp’)KaBHUX PEECTPIB B 0CO01 iX YIMOBHOBXCHHX OpPTraHiB (JIepKaTelliB, PO3MOPSTHUKIB,

aJMIHICTPATOPiB), a TAKOXK 3 1HITUX JIO3BOJICHUX 3aKOHOM JiKepen. Hamaamit KimieaTom m03Bin

He oOMexeHMid B Yaci Ta He Oyjae BiakaukaHuidi HUM. [3 3mictom 3akony Ykpainm «IIpo

opraHizainilo (opMyBaHHS Ta OO0ITY KPEIWTHUX ICTOpiA» B 4YMHHIA penakmii KiieHt

O3HANOMJICHUM.
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6.3.17. baHk Mae mpaBo MEpeBIPATH TOCTOBIPHICTh HaAaHUX Kili€eHTOM mepcoHanbHUX
JaHUX Ta/a00 KOHTAKTHUX AaHUX, B TOMY YMCJII 3 BAKOPUCTAHHSM MOCIIYT 1HILIUX ONEpaTopiB,
a TaKoXX BUKOPHUCTOBYBATH 1H(OpPMAIlII0 MPO HEBUKOHAHHI Ta/ab00 HEHAJIEKHO BUKOHAHHI
3000B’s13aHHS 32 IUM/{0roBOpOM mpu po3rJisil NUTaHb IPO HAaHHA 1HIIKX nocayr Kmenty
Ta YKJIaJlaHHI HOBUX JIOTOBOPIB.

6.3.18. [Ipu upbomy, 3anuT Ta HajgaHHSA 1H(GOpPMAILil BIAMNOBIIHO 10 MyHKTIB 6.3.14. Ta
6.3.15. miei IlyGniunoi mpomo3ullii BBaKaeThes 3/ilcHEHUMH 3a 3roforo Kiienta. Kiient
TaKoX Hajae 3rofy baHky Ha po3kputTs bankom TpeTiMm ocobam iHpopmallii, B TOMY YHCII,
ajie HE BHMKJIIOYHO OIepaTopaM MOOLIBHOTO 3B’S3KYy, fIKa MICTUTh OAHKIBCbKY TAa€MHUIIIO
Kiienrta. 3acrepexeHHs, 3a3HayeHe B LboMYy HYHKTI IlyOmiiuHOi mpomo3uiii BBa)KaeTbCs
nucbMoBUM J103BojioM Kiienta banky Ha po3kputts iH(opmalii, sika MICTUTh OAHKIBCbKY
TAEMHUIIO, Y PO3YMiHHI 3akoHy Ykpainu «lIpo 6aHku 1 0aHKIBCHKY JISJIBHICTHY», a TAKOXK Ha
po3kputTs 1HQopmauii npo ocoly (Kmienta) y po3yminHi 3akony Ykpainu «lIpo
1H(pOopMaIIiIo».

6.3.19. bank Mae npaBo HanpaBUTH BIANOBIAHY 1HGOPMALIIIO 0 €AMHOI 1HPOPMALIIIHOT
cucremn «Peectp mo3nyanbHuKiB» HamioHanbHOro Oanky YKpaiHd, y pa3i HEOBEpHEHHS
Knientom/Iloznyansaukom Kpeauty B cTpok, oOymoieHuit 1um JloroBopom, abo
HEHAJIC)KHOTO BUKOHAHHS 1HIIUX YMOB 11b0T0 JloroBOpY.

6.3.20. Jlna 3miliCHEHHST KOHTPOJIO SIKOCTI OOCIyrOBYBaHHS Ha CBiMl PoO3Cya BECTH
3ByKo3anuc tenedoHHux po3moB 3 Kiientom npu oro 3BepHeHH1 B Konrakr-uientp banky,
iHOn migposninu banky, npu 3BepHeHHi cmiBpoOiTHuKIB banky no Kiienrta, a Takox
BUKOPUCTOBYBATH 3BYKO3aIMC JUIsl MIATBEPKEHHS (aKTy Takoro 3BepHeHHs. KiieHT Hanae
banky 6e3BiIKJIMYHY TUCEMOBY 3Tr0/ly Ha 31MCHEHHS Ta MOJAJIbIIOI0 BUKOPUCTAHHS TaKOTO
3BYKO3amucy Ha po3cya bauky.

6.3.21.V pasi Bigkpurtsa [lorouHoro paxyHky 3 Bukopuctantsm I1K B intepecax Kienrta
3 Meror 3amoOiraHHs 30uTkiB Kiienta Ta banky BHAcHiZOK HECAHKI[IOHOBAHOTO
BuKopucTtanHs KapTtku TpeTiMu ocobamu 3aiiicHIOBaTH 0OMiH iH(OpMaIi€r0 po crocodu
3MIMCHEHHS IIaxpaichKuX i B Mekax I[lmaThkHMX cHCTeM, a TakoX TMepenaBaTd 1
po3kpuBaTH iH(poOpMaIlio, Mmoo Mae BigHomeHHs 10 KitieHta, 18 KOH(IAEHIIHHOTO
BUKOpUCTaHHA. YkianaHHsaMm JloroBopy KiieHT Hamae banky 0e3ymMoBHY Ta O€3BIIKIMYHY
UCHMOBY 3T0Jly Ha HaJaHHS Takoi iH(opMairii.

6.3.22.V pa3i Binkputtsa [lotounoro paxynky 3 Bukopuctanasm [1K BianoBigHO 10 1iei
[Ty6niuHOi pomo3uilii 3MiHIOBaTH BCTAHOBJICHUN PO3MIp JIIMITY oBepApadTy BIAMOBITHO J0
ymoB 11i€l [TyOmiuroi npomo3utii.

6.3.23.3ailicHIOBaTH TPUMYCOBE cHOHCaHHA KomTiB 3 I[loTOYHOrOo paxyHKy 3
BukopuctanusaM [IK/Tlorounoro paxynky KiienTta y mopsiaky Ta Ha yMoBax, BU3HAYEHUX ITUM
JIoroBopoM Ta YMHHHUM 3aKOHOJABCTBOM Y KpAiHHU.

6.3.24.Y BunmajaKy HEBUKOHAHHS a00 HECBOEYACHOrO BUKOHaHHS KitieHTOM Oyab-sKOTO
13 3000B’s13aHb, mepeadadenoro miei IlyOmigHoro mpomoswuiiero, abo B pa3i 3aKiHUYCHHS
TEPMIHIB JOKYMEHTAILHO IMiATBEPHPKEHOT0 3aKOHHOTO mepedyBaHHs KiieHTa Ha TepuTopii
VYkpaiau a6o y pasi mopymenas KiieHTom nmepeidauyeHoro YMHHUM 3aKOHOIABCTBOM Y KpaiHU
NOpSAAKY peecTpamii IHoro mnmacmopTHUX JOKYMEHTIB, baHk Mae mpaBO NpPUIIMHUTH
oOcnyroByBanHs Kiienta, nonepeausiuu npo 1e Kinienra y nucbMoBiit popmi 13 3a3HaYEHHSAM
KOHKPETHOI JaTH NPUMTMHEHHS 00CIyroByBaHHA. 3 JaTH NMPUIMHEHHSA 00CIyroByBaHHS bank
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NPUMNMUHSE 301HCHEHHsT onepalliil 3 3apaxyBaHHs KowTiB Ha [loTrounuii paxyHox/ IloTounuii
paxyHok 3 BukopuctanHsaMm [IK Ta HapaxyBaHHS MPOIEHTIB Ha 3aJIMIIOK KOMITIB (SKIIO iX
HapaxyBaHHs OyJio nependadeHo ymoBamu BianoBigHoro Ilpoaykry ta Tapudamn).

6.3.25.HagaBatu Kiienty indopmanito npo ctan roro [lotounoro paxynky/IloTounoro
paxyHky 3 Bukopuctanasam [IK B pasi iioro 3BepHeHHs1 10 KOHTaKT-1IEHTPY BUKIIOUHO MICIIS
BCTaHOBJIEHHS (1aeHTu(ikawli) ocoou Kiienra, npu npboMy, bank ta #oro crniBpoOITHUKU HE
HECYThb HISIKOI BIJIMOBIAJIBHOCTI 3a MOXJIMBI HACHIAKA HaJaHHSA Takoi iHdopmali 3a
TeNe(pOHOM Ta HE BIANOBLAAIOTH 332 MOXJIMBI HACIHIJIKH HECAHKI[IOHOBAHOI'O BHUKOPUCTaHHS
imeHTudikamitHux gaHux iHmMUMU, HiK Kinient, ocobamu.

6.3.26.Bumarartu HanexxHoro BukoHaHHs KiieHToM cBOiX 3000B’s13aHb, 1110 TIepea0aveH1
nuM/loroBopoM Ta/abo0 YMHHHMM 3aKOHOJABCTBOM YKpaiHU, a TaKOX 3000B’si3aHb, IO €
KOPECMOHIyIOUMMH 3 TpaBaMu baHKy, 1o BCTaHOBJEHiI MM JloroBopoM Ta/ab0 YMHHUM
3aKOHOJABCTBOM YKpainu. HapaxyBanHsa Ta cTsarHeHHs bankoMm mrpadHHMX CaHKIIN, SKi
3a3HaueHi y boMy Jlorosopi Ta B Tapudax, € mpaBoM, a He 3000B’s13aHHAM baHKYy.

6.3.27.He BukonyBaTH onepaiii, iHinioBani Josipenumu ocodbamu Kiienra ta/abo He
BUKOHYBAaTH 3aloOBiJlaJlbHE PO3MOPSIKCHHs, Hamane KilieHTOM BiIMOBIAHO 10 YMOB
HoroBopy, skmo taki aii Kinienta/banky He nependadeni ymoBamu BianoBiaHux [IpoaykTis
banky.

6.3.28.V pasi 6e3roTiBKOBOro nepepaxyBanns komTiB 3 Paxynky Kmiient abo [loBipena
ocoba momae no baHKy miaTiHI JOKYMEHTH 3TiTHO YHHHOTO 3aKOHOJABCTBA YKpaiHH. Y
banky ¢yHKIIS BaJIOTHOTO HArJsAly BHUKOHYETHCS LIEHTpasi3oBaHO Ha piBHI ['omoBHOrO
odicy. 3a mepekazamu, M0 MAJIATAIOTH BAJIOTHOMY Harysiay 31 CTOpPOHM baHKy SIK areHTa
BAJIOTHOTO HATJIAY 3T1THO BUMOT 3aKOHO/IABCTBA YKpainu, baHk Mae npaBo He BUKOHYBATH
npuitHATe y BiaauieHHI baHky mimatikHe aopydeHHst Kiienra/JloBipeHoi ocobu y pasi
HEBIAMOBITHOCTI HamaHux J[lepkareneM MEpPBUHHUX AOKYMEHTIB, MIATBEPKYIOUUX METY
nepeKasy KOIITIB Ta JpKepena IMOXOHKEHHS TOTIBKOBUX KOIITIB BUMOTAaM 3aKOHOJIABCTBA
VYkpainu, nepeBUIeHHS CyMH MepeKas3y J103BOJIeHIN cyMi nepepaxyBanHs Tomlo. [Ipu npomy,
KOIIITH TTOBEPTarOThCcs Ha PaxyHok KiienTa.

6.3.29.bank Mae mpaBo 3MINCHUTH BIACTYIUICHHS IpaBa BUMOTH 3a BIAMOBIIHUM
JHloroBopowm 3a IIpogykrom banky y Oyab-sikiit popmi Oyab-sKiil TpeTiii 0co01 y BiAMOBIIHOCTI
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM ©0€3 J0JaTKOBOTO TOTOMKEHHS YMOB TaKOTO
BizctyrieHHs 3 Kimientowm (6e3 3roau Kiienra). [1po 3piicaenns i KimieHT moBigoMIseThes
bankom y muceMoBiii popmi BignmoBigHO YMOB JloroBopy.

6.3.30.bank Mmae mpaBo HajmaBatu Kiienty iHbopMmariio, sKa MICTHTh PEKIAMHO-
iH(bOopMarliitHuit Xxapaktep (B TOMY YHCII 11010 HOBHX Ta JIIFOUMX MPOAYKTIB Ta MOCIyT baHky
ta iHmy iHdopmarito), domarkoBumu 3aco0amu iHGOpMYyBaHHA, Tpu MboMy KiieHT
MOTOKYETHCS 3 TUM, 1110 PO3YMI€E Ta MpuiiMae Ha ce0e BCl pU3KKH, TIOB'sI3aH1 13 HAPaBICHHIM
bankom Takoi iHpopMaIlii B e1eKTpOHHINM (HOpMi, Ta MOTOKYEThCA 3 THM, IO baHK HE Hece
BIJIMOBIATTHHICTh 32 HEMOXJIMBICTh OTpuMaHHs KimieHToM Takoi iHdopmartii y pas3i HajaHHs
HEJIOCTOBIPHUX JaHUX IIOJI0 OTpuMyBaua Takoi iHdopmarii Ta/abo BiacytHocTi y Kiienra
TEXHIYHUX Ta/a00 TEXHOJOTIYHMX MOXJIMBOCTEH oTpuMaHHs iH(opmMmalii JlogaTkoBumu
3acobamu iHpopmyBaHHa. CBowo 3romy Ha iHGopmyBaHHsS baHkOM 3a JIOMOMOTOIO
HNonatkoBux 3aco0iB iHGopmyBaHHs KiieHT Hagae mijg vac ykiaaaHHs JloroBopy 3a
[TIponyxrom banky.
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6.3.31.bank Ta/abo Tpeti ocoOu 3a 3aBnaHHsIM baHKy MaroTh NpaBo AJid OyIb-IKHUX I11ei
(B TOMY 4HCITi, aJie He BUKJIFOYHO - ITOBIIOMJICHHS PO 3MiHY Tapu(iB, aKTUBAIIS JOJATKOBHX
MOCJIYT, aKTyani3alisd KOHTaKTHUX AaHuX, 3MiHa [lyOmiuHoi npono3unii, 3akputta PaxyHky,
iH(QOpMYBaHHS PO poO3MIp 3a00ProBaHOCTI 3a KPEIWTOM, akiiil, NpPOMO3ULINA, IO
3IMCHIOIOTHCA baHKOM, IPOBEIEHHS ONMUTYBAaHHS PO AKICTh 00CIYTOBYBaHHS, TUCTAaHLIAHE
o0cyroByBaHHs, 0()OPMIICHHS IUVIATIXKHUX JOKYMEHTIB TOIO, Y TOMY YHCII1 OTPUMaHHS 3r0A1
KJIIEHTA Ha BUINEBKa3aHi Jii) BCTAaHOBUTH KOHTaKT 13 KienTom Ta/abo ocobamu, KOHTaKTHI
naHi  sgkux  HagaHi  KoieHtoMm, (HampaBUTH — BIATOBIZHE  IOBIIOMJICHHS/BUMOTY),
BUKOPHUCTOBYIOUM Oy/b-5IK1 BUILE3Ta/1aHl KaHAIH 3B’ SI3KY:

- BianpaBka CMC-noBinomienb Ha Homep ¢inancoBoro tenedony Kiienra;

- BIZIIIpaBKa MOBIIOMJICHHS 4epe3 MOOUTbHUM gomatok «Vibery, «Telegramy» Tomo, Ha

Howmep ¢inancosoro tenedony Kiienra;

- NOLITOBHUM JIUCT;

- Teyerpama;

- TIOBiJOMJICHHS 32 €JIEKTPOHHOIO MOMITOO;

- TmoBIJOMJIEHHS 3a jJonoMoror Cucremu Ib;

- TOBIAOMJIEHHS y OaHKOMAaTax 1 TepMiHaJIaX caMOOOCITYyTrOBYBaHHS;

- apyk iHdopmarii Ha yekax y POS-tepminanax;

- IVR-0013BiH;

- KOMYHIKaIlisl 4epe3 MOOITLHUN TOAATOK;

- Odimiitawmii caiir bauky;

- a TaKoX 3a JOMOMOIOK IHIIMX MOOUIBHUX J0JaTKiB baHky Ta iHIIMX 3aco0iB

KOMYHIKaIrii.

KitieHT o3HaiioMIIeHU# Ta TOTOIKYETHCS 3 TUM, 1110 HECEe MePCOHANbHY BiIOBIAAIBHICTh

3a OTPUMAaHHS 3r0JIY Bl KOHTAKTHHUX OC10 Ha Iiepeiauy X IepPCOHAIbHUX JaHUX, a TAKOXK

HaJa€ CBOIO 3TOJy Ha BCTAHOBJIEHHS TaKWX KOHTAKTIB Ta HaIpaBJieHHS Homy Ta/abo

KOHTaKTHUM ocobam bankom Ta/abo TpeTiMu ocobamu Oyab-SKHX TOBITOMJICHb

BUIIIEBKA3aHUMHU KaHAJIaMU 3B’ SI3KY.

6.3.32.Ha cBiii po3cyn, y Oyab-sSKuii 4yac, BIIMOBHTH B aBTOpH3allli, 3yMUHUTH a0bo0
npuszynuauta Aio [IK, BimMoButn B monomineHH1 IIK, 3amini ab6o Bumycky HoBoi IIK y
Burnaaky nopymeHHs Kmenarom abo Jlepkarenem mpomatkoBoi 1K, a6o JloBipeHoro 0co6oro
yMOB J[oroBopy, a TaKOX y BUITQJIKy BUHUKHEHHS T1JI03pH B IIPOBEJICHHI MaXpalChKUX il 3
Bukopucranusam [1K.

6.3.33.lna 3axucty iHTepeciB KiieHTa BCTaHOBUTH J000BI JIMITH Ha MPOBEIACHHS
omeparliii 3 Bukopuctanusm [1K.

6.3.34.BinmoBuTu KitieHTY y BUa4i rOTIBKH Y pa3i HEMOIaHHSA HUM 3asBKH HaIlepe 0 1Hi
TTHS OZIep KaHHS TOTIBKH, BIATOBIIHO 10 M. 6.2.26. iboro Jlorosopy.

6.3.35.Camocriiino cnmcyBatu 3 [lotounoro paxysky 3 BukopucTanasMm [IK Kiienrta
cyMmy BaptocTi oOcimyroByBanHs [IK, BKiItO9aroum KOMICirO Ta iHIII BigpaxyBaHHS, 3TiAHO 3
Tapudamu, Ha mo KiieHT nae 3romy 3rigHo ymMoB 11010 J{oroBODY.

6.3.36.3a ymoBH HasBHOCTI 3a0oproBaHocTi 3a Kpenurom/OBepapadTom (103BOJICHUM
yn HecaHkii0HOBaHUM) Ta MPOLIEHTaMU 3a HOr0 KOPUCTYBaHHS, CAMOCTIIHO, 0€3 OTpUMaHHS
B KiieHTa po3paxyHKOBHX JOKYMEHTIB CIIMCYBAaTH B PaXyHOK IOTAaIlIEHHS 3a00proBaHOCTI
KOIIITH, 1110 HaaXxoasaTh Ha [loTounwmit paxyHok 3 Buopuctanusam I[1K KiienTa.
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6.3.37.Y pasi HeBukoHaHHs KiieHToM 3000B’si3aHb MO CIUIATI KOMICiH, MOTAIIEHHIO
NPOIEHTIB 32 KOPUCTYBaHHA KpEAWTHMMHU Komtamu banky (B T.4. HecankumionHoBaHUM
oBepapadToMm) abo mo moraimieHHIo Bciel 3a0oproBaHocti 3a Kpeautom/Osepapadrtom (a
Takok HecaHkuioHoBaHUM oBepApadTOM, y BUNAIKYy HOro BUHUKHEHHS), a TaKOX B pasi
IHIIOTO TopylieHHs a0o HeBukoHaHHs Kiientom ymoB JloroBopy bank Mae mpaBo 3a
JOTIOMOT OO JIOCTYTHMX 3ac001B 3B 3Ky (IOBIAOMJIEHHSI HA HOMEP (PiHAHCOBOTrO TENEePOHY Y
Burisiii CMC-nioBiJoMJIeHb, TOBIIOMJICHHSI Ha €KpaHi Oankomary baHky B MOMEHT HOro
Bukopuctanus KiienTom, a Takox A3BiHKU Ha Bijgomi banky Homepu TenedoHiB, €JIEKTPOHHA
noITa, 3BHYAliHA MomTa TOWO) mNoBiAOMIATH KilleHTa 1Tpo HasBHICTh Ta CYMH
3ab0proBaHoCTi niepea bankom, 1110 MiJIATal0Th MOTAIICHHIO.

6.3.38. [Ipu HemoraiieHHI y CTPOK, BU3HaY€HUM yMoBaMu JlOroBopy, mpoCTpO4YE€HOI
3a00proBaHoCTi Ta/ab0 HECaHKI[IOHOBaHOro oBepapadTy baHk Mae mpaBo MOCTaBUTH B
enekTponHuii a6o mixkaapoaauii Cton-nuct I1K i mpu3ynuanty o6cmyroByBanHs [loTounoro
paxyHky 3 BukopuctanasMm [IK 1o moBHoro moramensas KiieHTOM MOpoCcTpoYeHOT
3a0oproBaHocTi Ta/abo HecaHkilioHOBaHOro oBepApadTy, a TaKOX Mae MpaBO Ha
BiamKoayBanHs KiientoM ycix BuTpat banky 3a mpoBenieHi HUM onepailii o 0J0KyBaHHIO
[1K.

6.3.39.loctpokoBo poszipBati JloroBip B OAHOCTOPOHHBOMY MOPSAKY Y BHUIAAKaX,
nependadeHux JloroBopom, B T.4. y BUMAJKy NopyiieHHS abo HeBukoHaHHs KiieHToM, abo
Hepxarenem noxatkoBoi [IK, ab6o JloBipeHoro ocoboro ymoB JloroBopy, B T.4. MpH
BUHUKHEHHI HecankiiioHoBanoro osepapadty (mpu 1poMy baHk Mae TpaBO MOTACUTH
HecanxkmionoBanuit oBepapadT, 110 BUHUK, 32 PAXYHOK KOIITIB, K1 3HAXOATHCS HA THIIIOMY
[Totounomy paxynky Kitienra, Bigkputomy B banky (3A1CHUTH JOTOBIPHE CIIMCAHHS).

VY Bumnanky HeBukoHaHHS KiieHTrom BuMorum baHky mnpo mocTpokoBe BHKOHAHHS
3000B's13aHb 32 MM JloroBopom, y BcTaHoBieHHH 1uMm [loroBopom ctpok, bank mae mpaBo
CTSTHYTH IPUMYCOBO (B T.4. IIUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTAaBJICHE MAWHO, CTATHEHHS
3a00proBaHOCTI 3 3aCTaBOJABIIIB, MAaWHOBUX IIOPYYMTENIB Ta/ab0 IUIIXOM JOTOBIPHOTO
CITMCaHHS) BCIO 3a00proBaHICTh 3a UM JloroBopom.

B pa3i mopymenns Kiientom ymoB JloroBopy, cucrematudHoi (Ouibiie 1-ro pasy)
HassBHOCTI HecaHkiiioHoBaHOTO oBepApadTy Ta/abo MOPYIICHHS CTPOKIB CIUIATH OYIb-IKUX
miaTexiB uu mrpadis, mo mnepeadadeHi JloroBopom, caMOCTIHHO BCTaHOBUTH (B pasi
BiJicyTHOCTI) 200 30inbmuTH KitieHTy mimiT He3HMKyBaabHOTO 3aJIMINKYy Ta BUMaraTd Bijl
HBOTO BHECEHHs He0OXinHo1 cymu Ha [loTounuii paxyHok 3 Bukopuctanusm [1K.

6.3.40.Po36nokyBatu IIK, 3abmokoBany panime KiieHTOM, TUIBKM TIICTS HaJlaHHS
KiienTom BiAMOBIAHOT MUCHMOBOT 3as1BU.

6.3.41.1loBepHyTH CyMy KOIITIB, y pa3i, SKIIO BajiOTa KOIITIB, MO0 HAMINILIA Ha
[Totounuit paxyHok 3 BukopuctanasMm [IK Kiienta, Biapi3HSETbCS Bi BaTIOTH IHOTO
Paxynky.

6.3.42.Ha mincraBi mnmchMoBOro moBigomieHHs [lizmpmemcTBa mNpo 3BiIILHCHHS
npariBauka (Kmienra), nepesectu [lorounuit paxynok 3 BukopuctanusMm [1K, BigkpuTuit ais
3apaxyBaHHS Ha HBOro 3apo0iTHOI miuatu KirieHTa B pamMKax 3apIulaTHOTO TMPOEKTY, Ha
oOcIyroByBaHHST Ha YMOBHU iHIIOr0 TapudHOTO MmiaHy, 3a3Ha4eHOro B Jitounx Tapudax
banky.
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6.3.43. 3miHioBatTH yYMOBH o0OciayroByBaHHs 1 Tapudu Ha cBoi mociayru micis
PO3MILIEHHS BIAMNOBIIHOTO MOBIIOMIICHHS PO MaiOyTHI 3MiHM Ha OdiuiiHoMy caiiTi banky
ta/abo HanmicnaBmu Kimienty BignmoBigHe CMC-noBiIOMIIEHHS 32 HOMEpPOM (P1HAHCOBOTO
tenegoHny, BkazaHuM KiieHtoM y AHkKeTi-3asgBI Ta/ad0 NOBIJOMIIEHHS 3a aJpeEcoro
eNeKTpoHHO1 nomTH (e-mail), Bkazanoi Kimentom y AnkeTi-3asBi Ta/abo y Bunucui 3a Takum
Paxynkom Ta/a00 Ha 1H(QOpMaALIHUIX CTEHIAaX B MPUMILIEHHAX baHKy mpo Taky 3MIHy HE
mizHime, Hix 3a 30 (TpUAIATH) KaJleHJapHUX AHIB 0 JAaTH BBEJCHHS B /0 3MiH B YaCTHHI
yMOB OOCIyrOBYBaHHSI Ta HE Mi3HIImIEe, HIX 3a 10 (mecaTh) KaleHJapHUX OHIB JIJIs 3MiH B
yactuHi TapudiB oOcnyroByBaHHsi llorounux paxynkiB - Ilpu upomy B IlyOmiunii
Mpono3ullii yMoBU KoMyHikalii banky 3 kiienToM 3a gonomororo CMC-1oBiJOMJIEHB, MAIOTh
Ha yBa3i, B TOMY YMCJi, BAKOPUCTAHHA MMOBIIOMJIEHb Y JoaaTtkax «Viber», «Telegram» Toro.

6.3.44.BinmoButu Kiienty B npoBenenHi oneparii 3 [IK y Bunaaky HeoctaTHOCTI cyMu
Burparsoro mimity Ha fioro Ilorounomy paxyHky 3 BukopuctanHsMm [IK abo sikmro omepartis
CyIIepeunTh BUMOTaM 3aKOHOJIaBCTBA Y KpaiHH.

6.3.45.1IpoBoauTH po3CIiTyBaHHS MO OINEpallisX, BUaCHO ompoTecToBaHux KiieHTOM, y
ctpok 10 180 (cTa BicimaecaTn) podouunx aHiB 3 MOMEHTY nojianHA 3asBu Kiientom. CTpok
IpOIeIypHU OMPOTECTYBAHHS MOXKE OyTH MPOJOHTOBAaHUI B OCOOMMBUX BHUMAAKaX 3TiTHO 3
npaBunamu [lmatixkaoi cuctemu. IlpoTsirom crpoky posrisay npereH3ii Kiienra mono
OINPOTECTYBAHHS OTeEpallii, siki mependavaroTh CIHCcaHHs KOmTiB 3 [IoTOYHOrO paxyHKy 3
BukopuctanusaM [1K bank HapaxoBye Ha cyMy CIipHOi orepaitii MpoIeHTH, TUIaTh 1 KOMICIi y
BUIIAJKax 1 B po3Mipax, mo nependayeHHi Tapudamu banky, ski MaroTh OyTH CIutadeHi
Kiientom B nopsiaky, nependadeHomy JloroBopom.

6.3.46. Po3kpuBatu iHpopmMmaiiito, sika € 6aHKIBCLKOIO Ta€EMHHUIICIO, BiTHOCHO KitieHTa (B
TOMY YHCI HIOJI0 HAJAHOTO MOMY KpEIuTy, CTaHy 3a00OproBaHOCTI Ta 3a0e3leyeHHs 3a
JloroBopom), B T.4. y BHMaakax HeBuKOHaHHS Kiientom Oyab-sSkuX 3000B’s3aHb 3a
JloroBopom (momo moBepHeHHs Kpenuty/OBepapadty/HecankiiionoBaHoro orepapadry,
CIUIaTH  TPOIEHTIB 3a KopuctyBaHHs Kpemurom/Orepapadrom/HecankmioHoBaHUM
oBepapadTom, KoMmiciiiHOI BuHaropoau banka, mrpadis, meHi, iHme) Ta/abo Jlepkarens
nomatkoBoi [1K, Ta/abo JloBipeHoi ocobu 3a JIoroBOpoM NMpaBOOXOPOHHUM, CYIOBHM U 1HIITUM
JIep)KaBHUM oOpraHaMm, uwieHaM [ImaTDKHMX cHcTeM, IOPHIMYHHM ocob0aM 1 ocobam, sKi
HajaTh baHKy OpUAWYHI, ayJUTOPCHKi, KOJEKTOPCHKI, KOHCAJITHHTOBI, 1HGOpMaIlIiHI U
1HIII TTOCJTYTH, @ TAKOXK 1HIIUM 0co0aM 3 METOIO 3aXUCTY IpaB Ta iHTepeciB baHky.

6.3.47.0tpumyBatu 3 natu ykiagaHas JloroBopy Oynb-siki JaHi Ta iHGOpMAIiIO TPO
KitienTa Big 610p0 KpeAUTHUX ICTOPIi, B TOMY YHUCII BIJI IEP)KAaHUX PEECTPIB, @ TAKOXK 1HIIUX,
HE3a00pOHEHUX 3aKOHOJaBCTBOM Y KpaiHU JKEpell.

6.3.48.bank mae mpaBo HajcuiaTH, a Ki€eHT mOromxyeTbess OTpUMyBaTH 1H(MOpMAIIio
10/I0 HOBUX NPOAYKTIB baHKy, akiiii, HOBUX MOXXJIIMBOCTEH, TapudiB, IMOI1i, OB’ I3aHUX 3
nociayramu, 1mo Hajnawotbcss bankom KiieHTy, Tomo Ha momToBi aapecu, e-mail, Homepu
TenedoHiB, mo BkazaHi KiienTom y AHKeTi-3asBi.

6.3.49.bank Mae mpaBo 0e3 okpemoi 3roam KirieHTa, ame 3 HOTro IOJAJIBIIAM
MOBIIOMJICHHSIM, Y Oy1b-IKMIi Yac Ta BUKIIOYHO Ha BIACHUHN PO3CY BIACTYIUTH Oy b-5IKi CBOi
BUMOTH 3a JloroBopoM TpeTim ocobam abo 3aiiicHUTH 3amMiHy cBo€i croponu (banky) Ha iHITY
oco0y, npu uboMy KiieHT He Mae npaBa 6e3 okpemoi 3roau banky BiacTynaTu OyAb-gKi CBOI
BUMOTH TPETIM 0cobam abo 311iicHIOBaTH 3aMiHy cBO€il ctopoHu (KimienTa) Ha iHITY 0CO0Y.
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6.3.50.V Bunaaky HecBoewacHoro nosepHeHHs Kpeaury/OBepapadTy abo HECBO€YACHOT
CIUIATH TPOLEHTIB/KOMICIA 3a kopuctyBaHHA Kpeautom/OBeprapadrom Ta/abo y BHMAIKY
BUHUKHEHHS BIJIMOBIAHO 10 YMOB Iboro JloroBopy 3000B's3aHHsi KilieHTa 1OCTPOKOBO
noBepHyTu Kpeaut/OBepapadT i crijiaTUTH IPOLIEHTH/KOMICIT, Ta/a00 y BUTIAJIKy BUHUKHEHHS
HecanxkuionoBanoro oBepapadTy, bank mae mpaBo Ha [OTOBIpHE CHHMCAHHS KOIITIB 3
[loTounux paxyHkiB KiieHTa B po3Mipax, HEOOXITHUX JIJIsl IOTAlIeHHs TaKoi 3a00proBaHOCTI.

Jlnst peanizanii baHkoM mpaBa Ha JOroBIpHE CHUCaHHS, sike HajnaHo Homy Kitientom
nuisixom ykiaganas Kiientom JloroBopy, Kiient ynoBHoBaxkye bank Ta nopywae banky
3M1MCHIOBATH cnicaHHs KowTiB 3 [lorounux paxyHkiB Kiienta, Binkputux B baHky Ta TuX,
mo OyayTe BiakpuTi B banky micig HaOpaHHS 4MHHOCTI UMM JloroBopom, B po3Mipi
CTpOKOBUX 3000B’s13aHb 3a Kpenurom/OBepapadTom, B TOMY YKCHI 1O CIUIATI IPOLIEHTIB Ta
KOMiCIi 3a MM JloroBopom, mpocTpodyeHux 3000B’s3aHb, HecaHkiiioHoBaHOTO oBepApadTy
Ta MPOILICHTIB 3a HUM, IITpadiB Ta MEHI 32 HEBUKOHAHHS a00 HeHaJIe)KHEe BUKOHaHHs KitieHToM
3000B’s13aHb 3a UM JloroBopom. Ilpu mnpomy, y pasi BiACYTHOCTI ab0 HEIOCTAaTHOCTI Ha
Paxynkax Kimienra, Binkputux y baHKy, KOIITIB y BaJltfOTI 3200proBaHOCTI Ta HAasIBHOCTI Ha
Paxynkax Knienrta xomriB B iHIIM BamtoTi, Kimient ynoBHoBaxye bank ta nopyuae banky
3MIMCHUTH KYIIBIIIO/MPoax/o0MiH 1Ho3eMHO1 BamtoT Ha BPY. Kymisns/mponax/oOmin
1HO3EMHOI BaJIFOTH 3/IICHIOETHCS 32 KOMEPIIIHHUM KypCOM, SIKAH CKIIABCS HA 1aTy 3/11HCHEHHS
Takoi omepailii, B 00Cs31, €KBIBAJICHTHOMY CyMi 3a00proBaHOCTi, BU3HAYEHOI B MEPIIOMY
PEYEHHI I[bOTO MYHKTY, Ta CyMi BUTpAT, OB’ A3aHUX 3 BUKOHAHHIM Takoi omeparii (KoMiciii
banky 3rinno aitounx Tapudis, mogaTkiB Ta 000B’3KOBUX 300piB TOIIIO).

JloroBipHe cCHUCaHHS B PO3MIpi TPOCTpOUYEHUX 3000B’s3aHb/HecaHKIioHOBaHOT
3aboproBanocti Kiienta, B TOMYy 4YHCII TIPOILIEHTIB Ta KOMICIHA, mepeadadyeHuX UM
JloroBopoMm, a Takox mTpadiB Ta TMeHi, 3AiIHCHIOEThCS baHkoM camMoCTiiiHO 0e3 oJiepKaHHs
nonepeauboi 3roau Kiienra, npu npomy bank HaOyBae MOXIIUBICTh pealli3yBaTH Take MPaBoO
Ha JIOTOBIPHE CIHMCAHHS TOYMHAIOYM 3 MEPIIOro JHS BUHUKHEHHS MPOCTpOUYeHOi Ta/abo
HecanxkmionoBanoi 3aboproBanocti 3a nuMm Jloropopom. IHimiaTopoM mnepeka3y KOIITIB 3
PaxynkiB [lo3udanbpHUKA B IOPSJIKY JTOTOBIPHOTO CITUCAHHS B IIbOMY BHUIIAJKY € baHK.

Bxazane monokeHHs1 € ipaBoM, ajie He 000B's3koM banky, 1 He 3BinbHsA€e KiieHTa Bix
BiJIMOB1TAJIBHOCTI 32 HECBOEYACHE BUKOHAHHS T'POIIOBHUX 3000B's13aHb.

6.3.51.B pa3i HecBO€UaCHOT'O MOBEPHEHHS KPEIUTHUX KOIITIB 200 HECBOEYACHOT CIUIATH
IpoIIeHTIB 3a KopuctyBaHHsI Kpeaurtom/OBepapadrom/HecankirionoBaHuM oBepApadTOM, SIK
B pa3i HACTaHHS TepMiHy oBepHEHHS Kpeauty (iioro 4acTUHM) 1 TEPMiHY CIIJIATH MPOICHTIB,
TakK 1 B pa3i BUHUKHEHHS BiAMOBIAHO 10 yMOB JloroBopy 3000B's13anHs KitieHTa 1OCTPOKOBO
MOBEPHYTH KPEAWTHI KOIITH 1 CIJIATUTH TMPOIEHTH, baHK Mae mpaBo BHUIATH HAKa3 MPO
MPUMYCOBY OIUIaTy OoproBoro 3000B's3aHHA. Ha mifacTaBi 1bOTO Haka3zy MpO MPUMYCOBY
oriaty 60proBoro 3000B'sI3aHHS MOXE OyTH 31IICHEHO MPUMYCOBE CIUCAHHS (CTATHEHHS)
TPOIIOBHUX KOIITIB 3 OY/Ib-SKOTO MIOTOYHOT'0, BKJIAJHOTO (JIEMO3UTHOTO) a00 1HIIIOTO PaxyHKY
KitienTa, He3aie)KHO BiJl TOTO, B IKOMY OaHKY Il paXyHKH BIIKpPHUTI, MPUIOMY IMOBHICTIO 200
JacTHHAMHM, Ha po3cya banky. Bkasane monokeHHs € ipaBoM, aje He 00oB'si3koM banky, 1 HE
3BiIbHsAE KiTieHTa Bij BiIIMTOBITAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's13aHb 110 KPEIUTY.

6.3.52.bank BimmoBimHO 10 yMOB JloroBopy Mae mpaBo BHMaratd JOCTPOKOBOTO
BHKOHAHHS B MOBHOMY 00Cs31 3000B’3aHb 3a 1IUM J[OTOBOpPOM, Ta BIJAMOBITHO MPUITHMHEHHS
cTpoky nii JloroBopy, a TakoX B OAHOCTOPOHHBOMY HOPSAKY MPUIUHUTH OOCITyTOBYBaHHS
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KitienTa, nonepeauBIIM MOro mpo 1e y NUcbMOBIM (OpMI 13 3a3HaYEHHSIM KOHKPETHOI AaTH
NPUMMHEHHST OOCIYTOBYBaHHS, y BHIIQJKy HEBHUKOHAHHS a00 HECBOEYACHOTO BUKOHAHHS
KiientoM Oyb-gK0TO 13 HOr0 3000B’s13aHb, 110 BUIIMBAIOTH 3 YMOB 110T0 JloroBopy Ta/a6o
MOPYIIEHHS! BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

6.3.53.3nilicHIOBaTH  CHCTEMATHUYHUN KOHTPOJb 3a (DIHAHCOBMM CTaHOM Ta
IJIATOCOPOMOKHICTIO  KIlleHTa, TmepeBIipsSITH JOTpUMaHHA yMOB IIOJ0 3a0e3nedyeHHs
BUukoHaHHA KiieHTOM 3000B’si3aHb 10 JaHoMy JloroBopy, a TakoXX KOHTPOJIIOBATH
npoBejieHHs omnepanid 3a Paxynkamu KiieHta y BIANOBIAHOCTI /10 BHUMOT UYHWHHOIO
3aKOHOJABCTBA YKpaiHUW Ta HOpMaTHUBHO-TpaBoBUX akTiB HBY. [lominbHIiCTh mpoBeAeHHS
MEePeBIPOK Ta X CTPOKH BU3HAYAIOThCSI baHKOM caMOCTIHHO.

6.3.54.Ha yac BCTaHOBJIEHHS MPABOMIPHOCTI NEpeKasy 3YMUHATU 3apaxyBaHHS KOIUTIB
Ha Paxynox KiienTa y pa3i HaaxomkeHHs B1J OaHKy-1HII[IaTOpa nepeKasy NOBIAOMIIEHHS PO
HEHAJIC)KHHH MepeKas KOIITIB.

6.3.55. bank w™ae mnpaBo BcraHoBuTH Illogenni mimitu/IloMicsiuHI JIMITH TIO
Paxynky(ax) KIi€HTa, a came: perlaMeHTyBaTh KUIbKICTh Ta CyMH OIepamii, 1o
3MIMCHIOIOTHCA 3a IONMOMOTOI0 PaxyHKy Ta/a00 iX peKBI3UTIB 3a BU3HA4YEHUU mepiof (B T.4.
TaKuX, IO 3IHCHIOIOTHCSA 3a jgonmomororo Cucremu Ib), a Takoxk 3MmiHIOBaTH ix 0e3
JI0OAaTKOBOrO ToBioMiieHHs KirieHra.

6.3.56.baHk Mae mpaBo BIJIMOBUTH Y/TIPU3YIIMHUTH 3A1MCHEHHS onepailiil 3a PaxyHkom
(amm) Kiienra y Oyp-sKOMY 3 MEpeNiueHnX HUKUE BUIAJIKIB:

-y pa3i HeHagaHHa KirieHTOM nOKyMeHTIB a0o He3 siBjeHHs 10 baHKy y 3a3HaueHi

CTPOKH;

-y pa3i HaJaHHS HEIOCTOBIPHUX BIJOMOCTEHl ab0 JOKYMEHTIB, B TOMY YHCII B pasi
oTpuMaHHs 1H(popMarii po 1e 3 opimiHHUX JKepen iHpopMarlii;

- y pasi nopyuieHHs KitieHTom ymMoB 11b0r0 JIOroBOpY, B TOMY YHCIII HECIUIATH Oy Ab-IKUX
BUHAropoa/ KoMicii, oo, nepeadadennx JJorosopom ta Tapudamu;

- IKIO 3aJIMIIOK KOIITIB Ha [loToOYHOMY paxyHKy € HEIOCTaTHIM ISl TPOBEIEHHS
oreparliii Ta oruIaTu mocayr baHky;

- Y pa3i HassBHOCTI MiJ03p 100 HABMHUCHOT'O BHKOPHCTaHHSA PaxyHKy B NMPOTHIPaBHUX
isax abo 37iCHEeHHS/ 1HIIIIOBAHHS OIEpalii I0J0 YHHUKHEHHS BHMOT YHHHOTO
3aKOHOJIaBCTBA;

- B IHIIMX BHMaaKax, nepeadadeHux 1uM J[oroBopoM ab0 YMHHHM 3aKOHOJABCTBOM
YkpaiHu.

6.3.57. Y pa3i BunukHeHHs 3a00oproBaHocTi 32 Hemo3Bonenum osepapadrom bank mae
mpaBo 3MIHUTH PO3MIp IUIATH 32 KOPHUCTYBaHHS TakuM Hemo3BoimeHuM oBepapadToMm,
mTpaHUX CaHKIINA Ta 1HIMX Tuiat, nependadenux muMm JloroBopom ta Tapudamu banky,
0JIOKYBaTH MOJIMBICTh BUKOPUCTAHHS KOIITIB 1O [loTOYHOMY paxyHKY, a TaKOK BUMaraTH,
B TOMY 4YHCIi y CYJOBOMY MOpPSAKY, JOCTPOKOBOTO BUKOHaHHS KilieHTOM BCiX CBOiX
3000B’s13aHb 1100 TIOBEpHEHHS 3a00proBaHoCTi 32 Hego3BomeHnM oBepapadToM y BUTIATKY
BunHeHHs1 KilieHTOM iCTOTHOTO TOopymIeHHsT YMOB J[oroBopy, SIKUM, KpiM 1HIIOTO, € (ane He
BUKJTIOYHO) HACTYITHI BUTIQJIKH:

- wHemnorameHHs Heno3Bomenoro oBepapadry Kimientom Oimpme HibK 90
(1eB’SIHOCTO) KaJIEHTAPHUX JHIB 3 JIHSI KOr0 BUHUKHECHHS;
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- HananHs KiieHToM HemilicHUX HJOKYMEHTIB Ta/ a0o iHdopMalii npo cede 3 MeToro
orpumanHs Kpenury;
- 00panHs mwoa0 KiienTa 3an001KHOr0 3aX04y Y BUTJIAII TPUMAHHS 1] BAPTOIO a00
HaOyTTs 3aKOHHOI CUJIM BUPOKY Cy1y Ipo no30aBieHHs KitieHTa BoJi, 0OMEKEeHHS
BOJI1 UM apeIT.
6.3.58.bank Takox Mae iHII mnpaBa nependadeHi JloroBopom Ta/ ab0 YMHHUM
3aKOHOJAaBCTBOM YKpaiHu Ta/abo mpasa, 10 € KOPECTOHAYIOUUMH 13 000B’si3kamu Kiienra,
nepeadayeHuMu J{oropopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
6.4.bank 3000B'A3y€THCA:
6.4.1.Bigkputu Knienty IloTounuii paxyHok npotsarom 1 (ogHoro) PoGouyoro ausi Ha
MiJICTaBl JOKYMEHTIB, MOJIaHUX HUM 3TiJHO 1[bOTO J[OrOBOPY Ta YMHHOIO 3aKOHOJ/IaBCTBA
VYkpainu Ta micis npoBeaeHHs ieHTrudikarii ocoou ta BuBYeHHs KitieHTa Ta BXKUTTS 3aXO0/11B
BIJIMOBITHO JI0 3aKOHOJIABCTBA, SIKE PETyJIIO€ BIAHOCUHU Yy cdepi 3amoOiraHHs Ta MPOTHALT
jeramizamii (BiAMHBAHHIO) JOXOJIB, OAEPXKAHUX 3JIOYMHHUM MLUISAXOM, (DIHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MACOBOTO 3HUIIICHHSI.
6.4.2.3a0e3meun Ty CBOE€YAaCcHE 31HICHEHHS PO3PaxXyHKOBO-KAaCOBOTO OOCITyrOBYBaHHS 3a
[ToTtounum paxyHkoM i ITorounum paxyHkom 3 BukopucTaHHsaMm [1K, eMiToBaHMMH 3TiTHO 3
JloroBopoMm, Ta BHKOHYBaTH 3a JOpy4eHHsIM KilieHTa B Mekax 3ajMIIKy KOINTIB Ha
[ToTouHOMy paxyHKy pO3paxyHKOBi, KacoBl Ta 1HIII oOrmeparii, siki nepeadadyeHi YMHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta UM J[oroBopom.
baHK He Hece BiIMOBIIAIBHOCTI 3a HEMepepaxyBaHHs a00 HENPaBUIIbHE MepepaxyBaHHs
KOIITIB 3a JNopydeHHs M KilieHTa, SKIIO 1€ CTaJ0 HACIIAKOM HEMpPaBHJIBHOTO 3allOBHEHHS
KiienToM po3paxyHKOBUX JOKYMEHTIB, 3a3HaueHHA KiieHToM XHOHUX (ITOMUJIKOBHUX)
IIATKHUX PEKBI3UTIB, HECBOEYACHOTO TOIEepeKEHH baHKy 11070 3MiHHM CBOIX PEKBI3HUTIB.
6.4.3.3apaxoByBatu komTH Ha [loTounuit paxyHok KirieHTa He mi3Hillle HACTYIHOTO
poOodoro mHsS MICHsS X HAAXOMKEHHS Ha KOPECHOHJIEHTCHhKUI paxyHOK baHky 3a ymoBH
IPaBUJIBHOTO 3aITIOBHCHHS MTPU3HAYCHHS IIJIATEXKY 1 PEKBI3UTIB OJIep)KyBaya.
6.4.4.CnucyBatu 3 [loTroyHOoro paxyHka cymu, BUCTaBjieHI a0 oruiatu bankom a6o
IHIUMHA  ydyacHMKaMu [lnmaTikHUX cucteM 3a omepariii, 3xaidicHeni KiieHtom Ta/a6o
Hepxaremsmu  noaatkoBux 1K, Tta/abo JloBipeHOr0 0C000I0 BIAMOBIAHO 10 CTPOKIB,
BU3HAUCHUX MpaBwiamMu [lnaTikHUX cucTeM. Y BHUIAAKY HEKOPEKTHO BUKOHAHOI Ta/abo
HEJI03BOJICHOT IJIATDKHOI orepailii BUMHUTH Jii BIAMOBITHO 0 YMHHOTO 3aKOHOJABCTBA
VYkpainu. [Ipumycose criucanHs komTiB 3 [IoTOUHOTO paxyHKY BUKOHYETHhCSI BaHKOM TiIbKH
y BUINAJKaX, epea0auyeHuX YNHHUM 3aKOHOIABCTBOM YKpaiHU a00 y pasi 3aKpUTTS paxyHKY
3a iHiniatuBor banky (3anumok xomriB KiieHTa mepepaxoByeThbes HA PaxXyHOK ISl OOJTIKY
KOIITIB 32 HEJIIFOUUMH PaXyHKaMH ).
6.4.5.Y Bunaaky 6moxyBanHs [IK moBimomutu Kiienta ta/abo [lepkarenst momaTkoBoi
1K mpo 3aiticaenns 6mokyBanHs [1K 3a koHTaKkTHOIO iH(pOpPMAIIi€rO, IO HABEIeHa Y AHKETI -
3asBi.
6.4.6.11lomicsuno roryBatn Bumucku mpo pyX TpOIIOBUX KOIITIB 32 MUHYJIUI MICSITb IO
[Totounomy paxynky Kimienra. [ndpopmyBatu Kiienra nmpo ctan [loTounoro paxyHky, 3MiHA
Tapudis, y mopsiaky, BCTaHOBIEHOMY UM J[oTOBOpOM.
6.4.7.3a6mokyBatu [loTounuii paxyHok 3 BukopuctanHsMm [IK y Bumanky 3BepHEHHS
Kiienta 3 nmpuBoay Brpatu (Bukpanenus) IIK, a6o xomu Kiient BBaxae, mo itoro ITIH -
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JUCKPEAUTOBAHUM (pO3roJiomeHuii) Ta po306iokyBatu IloTounnil paxyHOK 3 BUKOPUCTAHHIM
IIK npu orpuManHi mUcbMOBOI 3as1BH Bia Kiienra.

6.4.8.Ha niacrasi nucbMoBoi 3asaBu Kitienta Bugatu itomy HoBy 11K B3aMiH BTpaueHoOi uu
BUKPAJCHOI 3TiIHO JII0YMX Ha MOMEHT Buaaui TapudiB Ta micas orutatu KiieHTOM Beix
HEOOX1THUX IJIaTEXKiB, BU3HAUYECHUX yMoBaMHu Jlorosopy.

6.4.9.3n1iicHUTH KIHIIEBUI PO3paxyHOK y pa3i 3akpuTTs Kiienrom [ToTouHOro paxyHky 3
BukopuctanHsaMm [IK mporsirom 45 (copoka m’ATH) KajJleHIAPHUX JHIB MICJII OTPUMAHHS
3asiBU NP0 3aKpUTTs Takoro PaxyHky Ta noBepHeHHs Bcix Buaanux [1K no banky.

6.4.10.HapaxoByBaTu NpOLEHTH Ha 3aJMILIOK KOWTIB Ha [loToyHOMY paxyHKy 3riJHO
ymoB Jlorosopy Ta Tapudis banky.

6.4.11.HagaBatu iH(doOpMaIiiiHO-KOHCYJIbTaTUBHY jAonomory KiieHTy 3 mnuTaHb
PO3paxyHKOBO-KaCOBOTO OOCITyroByBaHHsS PaxyHKy Ta mono BUKOHaHHS yMOB JloroBopy,
iHpopmyBatu Kiienta npo aitoui Tapudu nuisixom po3milieHHs BiAMOBIAHOI 1HGOpMaIlii B
npumilieHHsx banky Ta Ha OdiuiiHomy caiiTi baHky y mopsiiky BHU3HAUYe€HMY yMOBaMU
Jlorosopy.

HanaBatm Kiienty 3a Teneponom KoHrtakt-nieHTpy 1H(poOpMalio 3 NUTaHb
oOciyroByBaHHs [10TOYHOTO paxyHKyY Ta BBEJCHHS HOBUX ITOCIYT.

6.4.12.lotpumyBaTuch KoH(DiACHITIHHOCTI iH(OpMaIllii, OTpUMaHOI BiJIMOBIIHO 0 YMOB
Horosopy. JoBinka mpo Biakpurts [lotouHoro paxyHky, iHdopmarilis mpo Horo crtaH i
3aJIMIIKY KOIITIB HA HhOMY HaJla€ThCsl TUTbKU KITl€HTY, a TaKoK TpEeTid CTOPOHI Y BUITaIKaX,
nependauyeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHW. [apaHTyBaTH 30€peXEHHS pPEXKUMY
O0aHKIBCBbKOI TaeMHHWII Mmoo omnepaiii 3a Paxynkamu Koienta. bes srogum Kiienra
iH(opMallis TpeTiM ocobaM 3 MUTaHb MPOBEACHHS ONepalliii 1o paxyHkam Mo)ke OyTH HaJjaHa
JUIIE Y BUMAIKAX, Iepe10adyeHNX YUHHUM 3aKOHOJAaBCTBOM YKpaiHu Ta 1uM J[oroBopom.

6.4.13.Po3risanytu nperensito KiieHTa 1moa0 onpoTecTyBaHHS onepaliii Mo CIuCaHHIo
komtiB 3 [lorouHoro paxynky 3 BukopuctanHsMm [IK Ta y pa3i HeraTUBHOTO pIllIEHHS MPO
MOBEPHEHHS KOIITIB I0JI0 OMPOTECTOBAHOI TpaH3akKIlii coBicTuT KilieHTa Ipo pe3yapTaTu
PO3TIIALY 3asBH MPO HE3TOly 3 TPAH3AKIIIETO.

6.4.14.Po3rnsaaytu 3BepHeHHs KirieHTa BIANOBIIHO 10 YMOB Ta CTPOKIB YHWHHOTO
3aKOHOJ/JABCTBA YKpaiHu, mpaBwil [IaTi>kHUX CUCTEM, BHYTPIIITHIX MOJIOKEHb baHKy.

6.4.15.Cnoictutu Kiienta mpo dakr posipBanHs JJoroBopy, KpimM BHMaAKIB 3a3HAYEHUX
B 1.1.3.3.1.5. nursxom HampaiieHHs KilieHTy MOBiJOMJIEHHS MHCHMOBO IOIITOO Ta/abo
CMC-noBinomieHHs, Ta/ab0 IMUCTOM Ha BKa3aHl HUM y AHKeTI-3asBi: afipecy sl OTpUMAaHHS
KOpECTOH/IeHI1ii, HoMep (1HAHCOBOTO TeJaedOHY, aIpecy eIEKTPOHHOI MOIITH BIAMOBITHO 200
iHmMM criocobom Bu3HaueHUM M JloroBopom. Kpim toro, bank 3anuiiae 3a co6or0 mpaBo
3aCTOCOBYBAaTH 1HINI 3aco0u o3HailomsieHHs KiieHta 3 iHGoOpMaii€ro mpo po3ipBaHHS
Jorosopy.

6.4.16. baHk BUKOHY€E B Mexax 3aluIIKy Ha [I0TOUHOMY paxyHKY IUIaT1XHI JOPYUYEHHS
KiienTa B HalioHaNBbHIHM BafOTi, OTpuMaHi ipoTsiroMm OmnepariiHoro Jacy, y 1eHb OTpUMaHHS
TaKUX JOPYYEHb, a Ti, [0 oTpuMaHi micis OnepariitHoro yacy — HacTymHoro Po6odoro gas
Ta B 1HO3€MHIM BajiOTi, OTpuMaHi mpoTsaroM OnepariitHoro 4yacy, He Mi3HIIIe HACTYITHOTO
Po6ouoro nmHsa, a Ti, 0 oTpuMadi micis OneparifHoro 4acy — He Mi3HIIIe HiXK Yepe3 OJuH
pobouunii 1eHb, Mics iX OTPUMAHHS.
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6.4.17. 3apaxyBaHHsS TpOILIOBUX KOIITIB, M0 Haaiinum Ha PaxyHok Kiiienra,
3M1MCHIOEThCS BbaHKOM B JieHb HAJIXO/KEHHS 10 baHKy BIAMOBIIHOTO PO3PaxyHKOBOTO
JOKYMEHTA. SIKIIO pO3paxyHKOBUN TOKYMEHT HaJIIdmoB 10 baHky B micisonepaliiiHuil yac,
TO 3apaxyBaHHs KolITiB Ha PaxyHok KiienTa moxe 3aiiicHIOBaTHCS HacTynmHoro PoOodoro
nus. [lpy npoMy KOWITH, MPUNHATI y BUXI1JIHI 200 CBSITKOBI JHI, 3apax0OBYIOThCS HAa PaxyHOK B
nepiuit Pobounii eHs micist BUXITHUX a00 CBATKOBUX JHIB.

6.4.18.0Omnepaiiii 3 KymiBIi/mIpoiaxky O€3roTIBKOBOT 1HO3EMHOI BAJIIOTH 3a HAI[IOHAIBHY
BaJIIOTY, a TAKOX omeparlii 3 0OMiHy 1HO3€MHOi BaJIIOTH (KyIIBJIS/TIPOAAK OJIHIET BaJIOTU 32
IHIIY MPU BIACYTHOCTI B pO3paxyHKaxX HalllOHAJIbHOI BAIIOTH) 311MCHIOIOTHCS BIAMOBIIHO 10
YMHHOTO 3aKOHOJABCTBA Y KpaiHMU.

3asiBU Mpo KYIIBIIO Ta/abo mpojax Ta/abo oOMiH 1HO3€MHOI BAJIIOTH, 110 HAAIMILIN 10
Banky!:

v 39:00 10 11:00 3a KUIBCHKMM YacOM, IPHIMAIOTHCSI BAHKOM 710 BUKOHAHHSI TIPOTSITOM

norouHoro OnepariifHoro gHs;

v' micns 11:00 3a KHIBCHKMM 9acoM — IPUAMAIOTHC BaHKOM /10 BUKOHAHHSI HACTYITHOTO

OmnepariifHoro JHs.

[Tpu ipoMy, 3a51BM Ha KYIIiBITFO iHO3€MHO1 BaIIOTH MPUHMAIOTHCS 10 BUKOHaHHs barkom
JMIIe 3a yMOBH TniepepaxyBanHs KiienToMm, He mizHime 14:00 roauH 3a KUiIBCHKUM YacoM JIHS
MOJIaHHA 3asBH, KOIITIB y TPUBHAX Yy PO3MIpI, IO MOTPIOHUN JJIsi KYTIBII1 1HO3EMHOT BaJIIOTH
(3a KypcoMm, 3a3HaUYCHHM Y 3asBl, ajie He HUXKYe HIXK 3a Kypcom HBY, BcTaHoBneHUM Ha 1ieit
JIEHb), CIJIaTH MOJATKIB Ta KOMIiCiiiHOT BUuHaropoau banky, Ha Bu3HaueHuil bankom PaxyHok
3 ypaxyBaHHSIM CTPOKIB Ta 00OMEKEeHb BU3HAUYEHUX HOPMATUBHO-TIpaBoBUMU akTamu HBY.

Kymisns, mpomaxk a6o oOMIH 1HO3€MHOI BaJIOTH 3JIMCHIOETBCS 3a KYpCOM BKa3aHUM
KJIIEHTOM Y 3asiBl Ta/abo 3a KypcoMm, 110 BU3HAYAE€ThCA BaHKOM 3rilHO 3 BUMOTaMU YHHHOTO
3aKOHOJIaBCTBA Y KpaiHM.

[Ticns 3mificHeHHs omepalliid 3 KyIiBii, Ipojaxy abo oOMiHy iHO3eMHOi BamoTh baHk
Hajae Kiienty iHpopMarlito B TUCbMOBIH Ta/ab0 B €EeKTPOHHIN (popMi ITpo CyMy KYyIUICHOT,
poJIaHoi a00 KOHBEPTOBAHOI 1HO3EMHOI BaJIOTH, KypC, 3a SIKUM IHO3EMHA BajioTa Oyla
KyIlJIeHa, ITpoiaHa a00 KOHBEPTOBaHA, CyMY BCIX BUTpAT, K1 crutaTuB KilieHT 3a TpoBeIeHHS
TaKUX OIepariii Tomro.

bank 3anmirae 3a co6or0 mpaBo MOBEPHYTH O€3 BUKOHAHHS 3asBH, IO HaJaHI IM3HIIIE
3a3HAYEHOI0 CTPOKY ab0 3alOBHEHI 3 MOPYIICHHSIMH BUMOI 3aKOHOJIABCTBA, a00 SKIIO JJIS
BUKOHaHHS 3asB KiieHT He HagaB 10 banky HeOOXiAHUX IOKYMEHTIB 11 BUKOHAHHS baHkoM
(GbyHKIIM areHTa BaJlOTHOTO HArJISIy, B TOMY YHCH JIOKYMEHTIB, HCOOXITHUX JIUISI BUBUCHHS
Kiienta ta #oro ¢inancoBoi omeparii, abo axmo ¢inancoBa omeparis KiieHta MicTUTB
O3HAaKM Takoi, MmO misirae ¢iHAHCOBOMY MOHITOPUHTY a00 MICTUTh I1HIINI PHU3UKH,
BCTaHOBJICHI baHKOM 3T1IHO PU3UK-OPIEHTOBAHOTO IMiIXOY.

6.4.19.Hectn iHmi o0OoB’s3km, mniepeadadeHi mwM  J[oroBopoM Ta UMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

! oHuaiin omepartii KymiBI, TPoaaKy, 06MiHy Ge3roTiBKOBOT iHO3EMHOT BATIOTH KITi€HTIB — Gi3MHAX 0CI6 3iHCHIOOTECS B pexnMi «24/7» Ha
MiICTaBi 3asBU Ta/a00 JUCTAHIIIHHOTO PO3ITOPSKSHHS.
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PO3/LI 7.
JIOTOBIPHE CIIMCAHHS KOWITIB I3 TOTOYHUX PAXYHKIB KJIIEHTA

7.1.KpiM mijictaB Ta mopsiAKY AOTOBIPHOTO CMCAHHS KOWITIB 3 [IoTOYHMX paxyHKY(KiB)
Kiienrta, Bu3HaueHuX mnojoxkeHHsAMH 1€l [lyOmiunoi npomosuiii, CTOpOHH I0AATKOBO
noroawd, 1o KieHt nopyvae banky B MopsiAKy TOTOBIPHOTO CITMCAHHS, CIIUCYBATH 3 OY/b-
aKkoro 3 IIoTouHMX paxyHKIB, 10 MOXYTh OyTH BIAKPUTI OCTAHHBOMY BiANOBIJIHO /10 I[LOTO
HoroBopy 3a IIpoaykrom banky, mo MoxyTs OyTu ykianeni mix Kimientom ta bankom Ha
JIeHb CIMCAaHHS BIAMOBIAHUX CYM TPOIIOBUX KOIITIB, B TOMY YHCIII:

" y pa3l OTpUMaHHS 3asBU NPO MPOJIaK/O0OMIH 1HO3EMHOI BAJTIOTH TEpepaxyBaTH 3
[ToTouHOrO paxyHKy CyMy B IHO3EMHIM BJIIOTI, 110 MJISITA€ MPOJAAXKY 32 PEKBI3UTAMU,
3a3HAYCHUMHU B 3asBi, AKIO TaKe JOPYUCHHS Mepea0aueHo 3asBOlo;

" y pa3i OTpUMaHHS 3asBH PO KYIMIBJIIO 1HO3EMHOT BaJIOTH nepepaxyBatu 3 [IoTouHOTO
pPaxyHKy CyMy B HAI[IOHQJIbHIN BaJIOTI, SIKa HEOOXiAHA JJIs KYMiBJIlI CYMH 1HO3EMHOI
BaJIFOTH, BKA3aHOI B 3a51B1, 32 BKA3aHUM B 3as1B1 KypcoM, Ta JIJIs CIUJIaTH MOJIaTKiB, 300piB
Ta KOMICiiHOT BUHaropoau baHky, 3a pekBi3uTaMu, 3a3HAYCHUMHM B 3asBi, SKIIO TaKe
JIOpY4YeHHsI epe0adeHo 3asBolo.

[Tpu pomy, 3 MeTot0 3aiicHeHHs1 bankowm mpaBa 1oroBipHoro crimcanns, KimieHt nopyuae
banky, a bank mae mpaBo cnucyBaTH KOIITH B CyMl Ta BaiioTi 3 Oyab-skoro [loTounoro
paxyHky KitieHTa B HalmioHaJIpHIN Ta/ab0 1HO3E€MHIM BajtoTi, BIAKpUTOro B baHky (Ta 3 Oy/b-
akux 1HmMMX [loTouHMX paxyHKiB, mo OyayTh BiakpuTi Kiienty B MailOyTHbOMY), B
HACTYIHOMY TOPSIKY:

v’y BUIAJIKy, SKIIO BAIOTa KOILITIB, ClIMCaHuX baHkoM 3 Oyib-skoro IToroynoro
paxynky Kiienrta, Bimkputoro B banky, chmiBmagae 3 BamoTOK (aKTHIHOT
3aboproBanocti Kiienta mnepen bankom - B cymi Ta BamioTi (DaKTUYHOL
3aboproanocTi Kiienra nepen bankowm;

v’y BUIIAJIKy, SKIIO BaIIOTa KOLITIB, ciucannx bankom 3 Oyjab-skoro ITorounoro
paxyHky Kimienra, Bigkputoro B baHky, He cHmiBnajae 3 BalOTOI (haKTHIHOT
3aboproBanocti Kimienra mepen bankoM - B Cymi KOWITIB y 1HIIIN BaJoOTI,
€KBIBAJICHTHIN CyMi KOIITIB y BatoTi ¢akTuuHOi 3ab6oproBanocti Kiienra nepen
bankom 1  BuTpar banmka  (komicidf, TOmO), AKI  TOB’s3aHI 3
KyHiBJIelo/IpoaakeM/00MiHOM 1HO3eMHOI BamioTu. [Ipu oMy, ISl MOTaIIeHHS
Takoi 3aboproBaHocTi KiieHT nopydae banky 3iificHIOBaTH Bim iMeHI Ta 3a
paxyHnok KiieHTa KymiBiro/mpoax/oOMiH iHO3eMHOI BamoTH Ha BPY Ta/abo i
oomin Ha BPY, 3a motounum kypcowm, mo ckiaBcst Ha BPY 3a 1iero onepariero Ha
JaTy KyHiBIi/mpoaaxy/o0MiHy iIHO3€MHOI BaItOTH, 3 000B" I3KOBUM 3apaxyBaHHIM
KYIUICHOI/OOMIHSHO1T BaltoTH a00 KOMITIB, OJ€pKaHUX BiJ MPOAaXy BaltOTH, HA
[Torounuii paxyHok KiieHTa 3a BigmoBiAHOW BamoToK. I[lpu 1bOMy Kypc
KymiBiai/mpoaaxy/ooMiny bankom iHo3eMHOi Bantotu Ha BPY, ta nmopsigok ioro
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BU3HAYCHHS 3 METOI0 BHKOHAaHHSA BHIE3a3HA4eHOTO JopydeHHs KiienTa,
BBAXKAIOTHCSI TAKUMH, 1110 Y3TOIKEHI OCTAHHIM.

Takox, KnieHT moromxyeTbcs 3 TUM, o mia ¢akTuuHOO 3adoprosanicTio KiieHnTta
nepen bankoM po3ymieTbes He TUIbKM cyma 3aboproBaHocti Kiienta mepen bankowm, mio
BUHUKJIA BIJNOBIIHO /10 IOTOBOPIB, 3a3HAYEHUX Yy 1IbOMY MyHKTI [1yOniuyHoi mpono3uiii, a i
cyma KoMmiciiiHoi BuHaropoau banky y rpuBHaAX 3riqHo Tapu¢iB banky, 4yMHHHUX Ha Aary
3MiicHeHHsT omepalii. Po3Mmip KowmiciiiHOT BuHaropoau, Bu3HaueHuil y Tapudax B
MPOLIEHTHOMY CIIBBIAHOLIEHHI, BHM3HAYAa€ThCsl y NPOLEHTaX B CyMH olepamii, 3a
MIPOBEJICHHS $IKOI BOHA CIHCYEThCS (CIUIAUY€ThCSA), a SKILIO OIepaliss MpPOBOAUTHCS B
1HO3E€MHIA BaJIOTI, pO3MIp BHUHAropoau TaKOXX NEPEepaxoBYe€TbCS B TPUBHI 3a ODiliHHUM
KypcoM, BctaHoBiieHMM HBY Ha nens ii criatu (criucanss);

"  pOIIOBI KOIITH, sIKi 3apaxoBaHi Ha Oyab-sakuii [loTounmit paxyHOK BaHKy TOMMIKOBO
3 BuHU KiieHTta Ta/a6o 3 BuHM baHky Ta/a00 3 BUHM OyJb-sIKMX TpeTix ocib. bank
BU3HAYa€ 3apaxyBaHHs KOIITIB K TaKe, 10 3/iliICHEHe TOMHUIKOBO, Ha BIIACHUN PO3Cy]T
Ha M1JICTaBl HAJIEKHUM YMHOM O(POPMIIEHUX JIOKYMEHTIB, @ TAKOX 3T1IHO BHYTPILIHIX
JOKyMEHTIB baHka y BIJIMIOBIIHOCTI /10 3aKOHO/IABCTBA Y KpaiHHU.

" CyMH 3apoOiTHOI IUIaTH, CTUMEH[I, TeHCii, COIllaJbHOl JOMOMOTH Ta IHIIUX
nepen0aueHNX 3aKOHOM COIIalIbHUX BUIUIAT, SIKiI HaAiimM Ha [ToTouHuit paxyHOK, 110
He Tependadae TaKWX 3apaxyBaHb, JUIS IMOJATBIIOTO 3apaxyBaHHS TaKHMX CyM Ha
okpemuii [loTouHuil paxyHOK, MpHU3HAUEHUU [UIsI 3apaxyBaHHS 3apoOITHOI IJaTH,
CTHUTICH/II1, TIEHC11, COIIaJIbHOT JIOTIOMOT'H Ta 1HIITUX Mepe0auyeHnX 3aKOHOM COITiaTbHUX
BUIUIAT Ta IHIIMX 3apaxyBaHb, 32 YMOBHM HasBHOCTI y KirieHTa Takoro oxpeMoro
paxyHKy B banky a0o moBepHEHHs IMX KOIITIB IUIATHUKY y pa3l HEBIAMOBIIHOCTI
npoBeieHo1 ornepalii pexumy QyHkiionyBaHHs [IoToYyHOTO paxyHKYy.

" CyMHU KOIITIB, cIutaueHi bankoMm y Burisial mrpady 10 opraHiB Aep:KaBHOT MOAATKOBO1
cnyk0u, y Bumaaky skmo Kiient npu BiakputTi IloTouHOro paxyHKy(KiB) HE
npoiadopmye baHk mpo Te, 10 BiH 3apeecTpOBaHUM sIK (Pi3MdHA 0coOa-TiAIPHUEMEITH
a00 sk (hizuuHa 0coba, siKa 3A1MCHIOE He3alekHy nMpodeciiiny AisIbHICTE/caMo3aiHsITa
oco0a. [umi rurarexi, mo Oyau crutadeHi bankom B pe3ynbTaTi 3acTocyBaHHs 10 baHky
CaHKIII{ Yepe3 MOMUIIKOBI, BUHHI, poTurnparHi aii Kiienra abo #oro JloBipeHoi ocobw.

7.2.CTOpOHM MOTOAMIIH, IO 3AiHCHEeHHs] bankom niif, Bkazanux y m.7.1 miei [lyGmiunoi
nporo3uilii He moTpedye momatkoBoro morokeHHs 3 Kinienrom/orpumanns Big Kiienra
J0JTATKOBUX JTOKYMEHTIB, B TOMY 4YuCii 0opMiIeHHsS 3asiBOK Ha JIOTOBIpPHE CIMCaHHS/3asB
PO KYIIIBIIIO/TIPOJAkK 1HO3EMHOT BATIOTH TSI CTUIATH CyMH KOMIiciiiHOT BuHaropoau bauky.

PO3/LT 8.
BIIMOBIJIAJILHICTH CTOPTH

8.1.KJiieHT 3as1BJIsi€ Ta MiATBEPIKYE, 1O0:
8.1.1.Bomozie BciMa HEOOXITHUMHU JOKYMEHTaMH, IO HEOOXiMHI s YKIAICHHS
JloroBopy, Ta Ma€ 31aTHICTb BUKOHYBATH MOTO YMOBH;
8.1.2.He 0OMEKEHUI B MPABO3JATHOCTI Ta JIE3MATHOCTI, a TAKOX IO BITHOIICHHIO O
HbOI'0 HE MOPYIIEHO KPUMIHAJIBHOI CIOpPaBH, CIPaBU NMPO BU3HAHHS MOTr0 HEIIE€3IATHUM YU

0OMEIKEHO JII€3NATHUM;
103



8.1.3.He ICHye aKTy BIJIIOBIIHOTO YIOBHOBAXXEHOTO OpraHy, 3rigHo sikoro KiieHT
3HaXOJUBCS O Y PO3IIYKY;

8.1.4.BiH He 3xailicHIOBaTUME (pIHAHCOBI omepailii, Kl MICTSITh O3HAKH Jerai3alii
(BIIMUBAHHS) TOXO/IIB, OJIEPKAHUX 3JIOYMHHUM NUISIXOM, a00 (piHAHCYBaHHS TEPOpPU3MY Ta
(d1HaHCYBaHHIO PO3MOBCIOI)KEHHSI 30p01 MACOBOTO 3HUIIICHHS;

8.1.5.1i0r0 HE BKJIIOYEHO J10 MEPENiKy 0ci0, MOB’A3aHUX 13 3A1MCHEHHSAM TEPOPUCTUYHOT
TISTBHOCTI 200 100 SKUX 3aCTOCOBAHO MIKHAPOIHI CaHKIIIT,

8.1.6.usa Ilybmiyna mpomo3uuiss ta Jlorosip He cynepeuyaTb Oyab-sIKUM JIOTOBIPHHUM
00MEXKCHHSIM, 110 € 000B’s13k0BHMH 111 KiieHTa;

8.1.7.na nenp ykianeHHs JloroBopy BiIcyTHI OyAb-sKl NEPEIIKOU AJisi HOrO BUKOHAHHS,
Ta OyIb-fKI CYJIOBI pPO3CIIIyBaHHA (CIOpH), PO3CIIAYBaHHA 3 OOKYy Jep)KaBHHUX
KOHTPOJIIOIOUMX OpraHiB, 10 MOXYTh 1CTOTHO Ta/a00 HEraTMBHO BIUIMHYTH Ha ()IHAHCOBUU
CTaH Ta KPEeIUTOCTIPOMOXKHICTH KitieHTa;

8.1.8.nagani Kiientom y baHk JOKyMEHTH HE MICTATb OYyIb-SIKUX HEIOCTOBIPHHUX
BIJIOMOCTEH, CKJIaJIeH1 Ta/abo OTprMaHi B MOPAIKY, epedaueHOMy YHHHUM 3aKOHOJJaBCTBOM
VYkpainuy;

8.1.9.BiH TOBHICTIO PO3YMi€ Ta BBaXKa€ CHPABEIJIMBUMH IIOA0 ceO€ BCI yMOBH INiEl
[Ty6miunoi npono3uiii Ta JloroBopy, cBoi npaBa Ta 000B’s13ku 3a JIorOBOPOM 1 IMOTOJIKYETHCS
3 HUMH.

8.2. KnieHT rapaHTye, 1110 HAa MOMEHT ykJajeHHs1 JloroBopy He iCHye OOCTaBHH, IO
CTBOPIOIOThH 3arpo3y HaJIC)KHOMY BHUKOHaHHIO JloroBopy (CymOBi clipaBH, MaHOBI BUMOTH
TPETiX 0ci0 TOIIO).

8.3.Kiient Oepe Ha ceOe MOBHY BIAIMOBIIAIBHICTh 32 HEIOCTOBIPHICTh HaJaHOi baHKy
iHpopMalii Ta JOKYMEHTIB Il BIAKpUTTA PaxyHkiB BiamoBigHo g0 miei IlyOmivnoi
IPOIO3UIIi Ta JIsl IPOBEIEHHS omnepailiil 3a PaxyHkamu.

8.4.CTOpoHH HECYTh BIJIOBIIAIbHICTh 32 HCBUKOHAHHS Ta/a00 HEHaJIEKHE BUKOHAHHS
CBOiX 000B’s3KiB, TIepe0aueHuX J[oroBopoM BiAMOBIAHO O HOPM YWHHOTO 3aKOHOJIaBCTBA
VYkpainu ta ymoB [Ipoaykry banky.

8.5.Y pa3i mpurarHeHHs baHKy A0 BiAMOBiZambHOCTI 3a mnopyuieHHs KiieHTom
BaJIFOTHOT'O 3aKOHOJIaBCTBA, 1110 cTanocs 3 BuHU Kiienta, KinienT BigmkoaoBye banky 3aBnani
30MTKH y TOBHOMY OOCS3I.

8.6.baHk He Hece BianmoBinanbHOCTI Iepea KimienTom 3a cynepeuku mix depxatenem 1K
1 ToprosiieM/0ankoM, 110 npuiiMae KapTky, 30kpema, 3a Cynepeyky, 110 BUHUKAIOTh y 3B’ SI3KY
3 HU3BKOIO SIKICTIO TOBapy abo oOcimyroByBaHHs. baHk He BiMOBIaIbHUHN 32 TOBapH (poOOTH,
nociyru), HagaHi Jlepxatento [1K BiioOBiTHUM TOPTOBIIEM.

8.7.bank He Hece BiamoBimampHOCTI Tepen KiieHToMm 3a KOH(IIIKTHI cHTyarlii, 1o
MOXXYTh BUHUKHYTH Y 3B’s3Ky 3 BinMoBoOio Jlepxatento B mpuitomi KapTku mis omatu
TOBapiB (pOOIT, MOCITYT) Y TOPTOBIIIB.

8.8.bank He Hece BiamoBimambHOCTI mepen KiieHToM y BUMAAKY, SKIIO MOPYIICHHS
bankom momnoxxenp JloroBopy 3a Ilpogyktom banky crtajo HacmigkoM TeXHIYHHX 300iB y
poOOTI amapaTHMX 1 MporpaMHUX 3aco0iB, SKi 3a0e3MeYyr0Th TPOBEICHHS Omeparii 3
Kaptkamu  (BiAKTIOYCHHS/YIIKOMKEHHS  €IEKTPOKUBICHHS 1 MeEpeX 3B s3Ky, 3001
MIPOrpaMHOro 3a0e3MeUeHHs IPOLIECUHTOBOT0 LIEHTPY, TEXHIYH1 3001 y pOOOTI KaHaJiB 3B’ SI3KY
[TnaTi>kHKUX cUCcTeM i 1HII CUTYyallii), Kl cTalaucs He 3 BUHU baHky.
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8.9.KnieHT Hece BIIMOBIOANBHICTH 32 BCl omepalii, 311MCHEHI 3 BUKOPUCTAHHIM YCIX
Kaprox (B T.4. loBipenum ocodam KiieHta), BIpo10BK BCbOI'O CTPOKY KOPUCTYBAaHHS HUMH,
a Takox mporaroMm 90 (meB‘stHOCTA) KaJleHAAPHMX AHIB micid 3akpuTTs PaxyHky Ta
npununenHs Aii Kaprku. Ha KiienTta noknagaetscsi 000B’SI30K MOramieHHs: 3a00proBaHOCTI
no PaxyHky, BKIII0Uarouu 3a00proBaHiCTh, sIKa BUHUKIIA B pe3yibTaTi A1l JloBipeHux ocio.

8.10.KiieHT Hece MOBHY BIANOBIAANBHICTE 3a BCl ONEpallii, 31MCHEH] 3 BUKOPUCTAHHIM
BTpaueHUX/BKpajeHnx KapTok, 311iiCHEHI 1O MOMEHTY MoBioMjeHHs banka mpo ¢akr
KpaJakku/BTpatn banky, a Takok 3a omepalli, nmpoBeaeHi micis po30nokyBaHHs Kaprku,
MPOBEJCHOTO B MOPSAKY, BU3HaUYeHOMY yMoBamu BignosimHoro Ilpoaykty um Tapudamu
banky.

8.11.KiieHT Hece MOBHY BIANOBINANBHICTh 3a MOJIMBI BTpaTH KowITiB Ha [lorounomy
paxyHKy 3 Bukopuctanssm I1K, siki cranu Hachiakom komnpomeranii Kaptku y pasi BiaMOBH
B HajaHH1 baHky iH@opmailii npo cBOi KOHTaKTHI HOMepu TenedoHiB (30kpema — Homepy
¢dinancoBoro TenedoHy), (akciB, agpecu EJIEKTPOHHOI MOIITH, HAJaHHS HEIOCTOBIPHOI
iH(popMarlii Npo KOHTaKTHI HOMepu TenedoHiB, (akciB, agpecu eJIeKTPOHHOI MOIMITH abo
HECBOEYACHOTO MOBIJOMJICHHS PO 3MiHY KOHTaKTHHUX HOMEPIB TesneoHiIB, (aKciB, aJipecu
€JIEKTPOHHOI ITOLITH.

8.12.KiieHT Hece BCl pU3MKH, MOB’A3aH1 13 3/1MCHEHHSM Omepaliii 3 BUKOPUCTaAHHIM
Kaptku y POS-tepminanax, mo norpe0yroTs 000B’s13k0Bor0 BBeaeHHs [1TH npu po3paxyHkax
3a ToBapu (poOOTH, MOCIYTH) y TOPTIBEIbHIM MEpexki, OCKUIBKH TPH 1X 3A1HCHEHI 1CHYye€
BUCOKU PU3HMK HECAHKIIIOHOBAHOTO OTPUMAaHHS TpeTiMu ocobamu iHdopmariii mpo Kaprtky 3
METOIO ii MOAANIBIIOT0 HE3aKOHHOTO BUKOPUCTAHHS, 110 MOXKeE 3aBAaTH MaTeplaJbHUX 30UTKIB
Kiienty. MoxnuBi HeraTUBHI HACIIIKK 3a3HaYeHUX il Jlep)kaTesniB € BUKIIOYHUM PU3UKOM
Kiienra.

8.13.Y Bumaaxky HeBuKOHaHHS Kii€eHTOM MOKJIaJeHUX Ha HHOT'O 0OOB’SI3KiB BIAMOBIIHO
no miei Ily6miuHoi mporoswmilii, Mo MNpu3BeI0 10 3amodisHHA baHKy 30WTKIB, 70 SKHX
IPUPIBHIOIOTHCS TPOIIOBI CyMH, BHIUIadeHI baHkoMm 3a HachmigkamMyd 3aCTOCOBAaHUX
KOHTPOJIFOIOUUMH JCP>)KaBHUMH OpraHaMu (pIHAHCOBHX CaHKINM Ta/a00 MO30BHUX 3asB UU
npeTeH3iu, nmpea’ sBieHnx a0 banky 3 6oky Kiienra abo tpetix ocib, BiIHOCHO oreparliii 3a
Paxynkom, KmienT crutauye banky mTpad y moBHOMY po3Mipi TakuxX 30MTKIB 3a KOXKHUU
BUIIAJIOK TTOPYIICHHS CBOiX 3000B’s13aHb.

8.14. bank BiamoBijae 3a MOPYIICHHS CBOiX 3000B’s3aHb BiJMOBIIHO JO IOJIOKEHb
JloroBopy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHM, B TOMY YMCJII HOPMATUBHO-IIPABOBHUX aKTIB
HBY.

8.15.bank He Hece BIAMOBINATBLHOCTI 3a HeMepepaxyBaHHsS ab0 HempaBUIbHE
nepepaxyBaHHsI KOIITIB 3a JopydeHHsIM KirieHTa, HagaHOTo BIATIOBITHO JIO MOJIOKEHB ITiET
[TyGmivrOl mpomo3uIlii, SIKIO e CTaJl0 HACIiAKOM HEMpaBHJIBHOrO 3amoBHEHHS KiieHTOM
PO3PaxXyHKOBUX JTOKYMEHTIB, 3a3HaueHHS KiieHTOM XWOHUX (TIOMHJIKOBHX) TUIATIKHUX
PEKBI3UTIB, HECBOEYACHOTO MOTEPEHKeHHs] baHKy 110,10 3MiHHM CBOiX PEKBI3UTIB.

8.16.bank He posrmsmae nperen3ii Kimienra momo HegocTadi TOTIBKOBUX KOIITIB Ta HE
HECe BIANOBINAJBHICTH 3a HENOCTayy [MX KOIITIB, SKII0 HEJOCTaya BHABIEHA IIPH
nepepaxyHKy rOTiBKU 3a Mexamu npumimiennsa banky 6e3 yuacTi npeactaBHuka banky.

8.17.baHK Hece BIAMOBIIAJIBHICT 3a omnepaili, mo Oyiau 3AiiicHeHI 0€3 BUKOPUCTaHHS
Kaprtku nig yac nepedyBanus Kaptku B « CTON-CIIUCKY».
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8.18.baHk He BiANOBiJa€ 3a BIAMOBY TPEThOI CTOPOHU MPUUHATH 110 orath Kaprtky, a
TaKOX 3a JIMITU Ta 0OMEXEHHsI IPU BUKOpUCTaHHI KapTku, BCTaHOBIIEH] TPETHOIO CTOPOHOIO,
K1 MOXKYTb NOPYIIYBaTH 1HTEpecu Jlepkarens.

8.19.bank He Hece BianoBiganbHOCTI niepen Kiientom 3a komrtu KiieHTa Ta moaanbimii
ix pyx no Paxynky micia nepenaui bankom Jlepxkarento Kaptku Ta mnepemadi abo
noBigomiieHHs bankowm Jlepxatento [1IHy, y nopsaky, BctaHoBiIeHOMY 1uM J[oroBopoMm.

8.20.bank He Hece BianoBigaabHOCTI epen KiienTom 3a ycmimHo 3aiiicHeni Oneparii,
JUTS 3IIMCHEHHS IKUX HeoOxiaHo BBoautu [11H.

8.21.bank He Hece BIANOBIAAIBHOCTI 3a KowmTH KilieHTa Ta mojanblIui iX pyx Micis
criicanHs 3 PaxyHky.

8.22.baHk He Hece BiANOBiAAIBbHOCTI mepea KiieHToM 3a HECaHKIIIOHOBAaHI OCTaHHIM
Onmneparii 3 BukopuctanHsM Kaptku y pasi BiamoBu Jlepkatens 3a0iiokyBatu KapTky y
BIJIMOBIIHOCTI J10 BUMOT 11b0T0 JlOoroBopy.

8.23.bank Hece BIAMOBINANBHICTD 32 30epexeHHs Beiel iHpopmarlii ctocoBHO Kiienra ta
HoBipeHoi ocobu Ta PaxyHky uu omepamiii Mo HbOMY, KpiM BHUNAAKIB, MNepeadadyeHux
3aKOHOJIaBCTBOM Y KpaiHHU.

8.24.bank He Hece BiAMOBiAANIBbHOCTI Tiepen KirieHToM 3a BUHMKHEHHS KOH(IIKTHHX
cuTyalii nmo3a cepor Horo KOHTPOJIO, MOB’sA3aHUX 31 300AMHU B pOOOTI CHCTEM OIUIATH,
PO3paxyHKIB, 0OpOOKH 1 Mepeaadi JaHuX.

8.25.Yknaganusam BianoBigHoro J{oroBopy 3a [IpoaykTom baHKy 3rigHO /10 TOJIOKEHb
i€l [Ty6miunoi mpono3uiii KiieHT miarBepixkye, 110 BiH B MOBHIA Mipl O3HAWOMJIEHHUH 3
MOJIOXKEHHSMH 3aKOHOJaBCTBA YKpaiHU y chepi KpUMiIHATBHOI BIANOBIATLHOCTI 32 BAMHEHHS
T, 1110 MaIOTh O3HAKHU IIaxpaiicTBa Ta/abo maxpaiictsa 3 (iHAHCOBUMHU PECypCaMH.

8.26.KiieHT miATBEpKYE CBOE PO3YMIHHS 1 3TOAy 3 THM, IO MIJBUILNCHI PU3UKH 3a
BUKOpPUCTAaHHS 1H(MOpMaliitHUX pecypciB [HTEpHET Hece crioxkuBad (aOOHEHT), B TOM Yac, sIK
bank He Hece BiAMOBIAAIBHOCTI 3a Oyab-fKki BTpath ab0 30UTKH, SKUX TMPAMO YH
OTIOCEPEIKOBAHO 3a3HAaB CIOXKHMBa4 (a0OHEHT) YM TPETi 0COOM BHACHIIOK BHUKOPHUCTAHHS
iHopMamiitHUX pecypciB [HTEpHET YM HEMOKIMBOCTI iX BHKOpPUCTaHHs, Ta KIIIEHT TakoxX
IiATBEPKY€E CBOIO 0013HAHICTH 1 3ro/1y 3 THM, IO BifnpaBka bankoM qokymeHTiB KiieHty, B
T.4. JIUCTIB-BiANOBIIEH Ha KIIEHTCHKE 3BEPHEHHS, BIIOMOCTEH PO pyX KOIMTIB 10 PaxyHKy
Kiienra nHa Hamany KoieHToM elnekTpoHHY aapecy Oyje 3M1MCHIOBAaTHCH 4epe3 JpKepela
[HTEpHET, SIKI HE MaIOTh JIOCTATHBOT'O PIBHS 3aXHUCTY 1HGOpMAILi.

8.27.Yknagauusim JloroBopy KiieHT miaTBepKye, IO BiH JO MOMEHTY YKJIaJaHHS
Takoro JloroBopy oTpumaB MOBHY, IOCTYITHY Ta BUYEPIHY 1H(OpMAITiO 1II0JI0 YMOB HaJaHHS
Kpenuty/ JlimiTy oBepapadty 3a JJoroBopom, a came — 10710 CyKymHoi BapTocTi Kpeaurty 3
ypaxyBaHHSM MPOIEHTHOI CTaBKU 3a HUM, MEPEIIIKOM Ta PO3MipOM BCIX KOMIcCiii (TapudiB)
banky, mo moB’s3aHi 3 HaJaHHAM, OOCITyroByBaHHsAM 1 morameHHsM Kpeauty/JlimiTy
oBepapadTy , MIOJ0 PO3MIPY IIOMICSYHUX IIATEXKIB Ta OPIEHTOBAHOI CYKYITHOI BapTOCTI
nonopoxxdands Kpenuty, BpaxoByro4dwm po3Mip KOMicii 3a OOCIyroByBaHHS KPEIUTHOI
3aboproBaHocTi (Tapudin).

8.28. baHk 3000B's13aHMI TapaHTYBAaTH TAEMHUII0 OAHKIBCHKHX PaxXyHKIB, Omepariii 3a
paxyHkamu 1 Bigomocted mpo Kiienta. Bimomocti mpo omeparii Ta OaHKIBCBKI paxyHKH
MOXYTh OyTH HazaHi TUIbKkH KiienTy abo oro npeacTaBHUKY. [HIIUM ocobaM, y TOMY YHCIi
opraHam JEp:KaBHOI BJIaJIM, IXHIM MMOCAJOBUM 1 CIIy’KOOBUM 0coOaM, Takl BIJOMOCTI MOXYTh
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OyTH HaJlaHi BUKIIOYHO Yy BUMAJKaX Ta B MOPSAIKY, BCTAHOBICHUX 3akoHOM Ykpainu «lIpo
0aHKU 1 0aHKIBCbKY I1SUIBHICTHY.
8.29. BignosinaabHicts Kiienra.
8.29.1.KuieHT Hece BIANOBIAAIBHICTD 32 HECBOEYACHE Ta HEHAJIE)KHE BUKOHAHHS YMOB
JloroBopy BIAMOBIHO JO YAHHOTO 3aKOHOJIaBCTBa YKpainu 1 [[oroBopy.

8.29.2.KiieHT Hece MOBHY BIANOBIIAIBHICTH MO BCIX OMNEpawisX, 3A1IMCHEHUX MO HOTo
Paxynkam, B ToMy uyucil mo omnepamisix 3 BukopucTanHsMm [IK, Bkirouaroun omnepariii,
3niiicHen1 JloBipenumu ocodbamu KiieHTa BIPOIOBK BCHOIO CTPOKY KOPUCTYBAHHS HUMH, a
TakoX NpoTsAroM 90 (aeB‘ssHOCTA) KAJEHIAPHUX JHIB Mics NpUnuHEeHHs A1l JloroBopy.

8.29.3.KiieHT Hece NOBHY BIJINMOBIJAIBHICT, 3a 3a0oproBaHicTh mo PaxyHkax,
BKJIIOYAI0O4YM 3a00proBaHICTh, sIKa BUHUKAE B PE3yJbTATI ONEpaliil/TpaH3akiii, 3A1HCHEHUX
Hepxatenem nonatkoBoi [1K ta/ab6o JloBipeHO 0c00010.

8.29.4.11pu nenoramenni Kiientom 3adboprosanocti nepea bankom 3a JloroBopom, B T.4.
HenoramieHHi HecankiioHoBaHoro oBepApadTy, HecIulaTi KOMICIHHOI BUHAropoju
BiAnoBigHO A0 TapudiB y cTpok, BuzHaueHud ymoBamu JloroBopy, KiieHT rapanrtye
NoralieHHsT 3a00proBaHOCTI BCiMa HAJIGKHUMH HOMY KOIITaMH, MaiHOM, MaiHOBHMH
npaBaMHy TOIIO, NPH I[bOMY baHK Mae paBO caMOCTIHO 3/1MCHIOBATH CITUCAHHS TPOIIOBUX
KOIITIB BIAMOBIIHO 10 YMOB Iboro Jlororopy, Ha moraiieHHs 3a0oproBaHocTi. Bkazane
MIOJIOXKEHHS € TIPaBOM, ajie He 000B’s13koM baHky, 1 He 3BUIbHsIE KitieHTa Bijl BIANOBIIATBHOCTI
3a HeCBOE€YaCHE BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a 1TuM J{oroBopoMm.

8.29.5.KiieHT HEece MOBHY BiJINMOBIIAJIbHICTH 3a OIJIATy BCix omnepairiii 3a [1K, 3aiiicHe X

icyIsl IX BTpaTH, BUKpaJieHHs a00 BUOYTTA 3 kKopuctyBaHHs [epxkatens [1K ta/abo Jlepkarens
nonarkoBoi IIK y Bunagkax, skuio:

- Ha MOMEHT 3MiiicHeHHs Takoi omepamii Jlepxkarens IIK Ta/abo Jlepkarens
noaatkoBoi [1K He moBimomuau bank nmpo Bumanok kpaaikku/srparu [IK y mopsaxy,
BCTaHOBJIEHOMY JloroBOpOM;

- omepanio Oyno 31iiHCHEHO A0 MOMEHTy abo B mMomeHT moctaHoBku [IK y Crom-
CITUCOK;

- omeparllia Oyna 3miiicHeHa 0e3 MpoBeIeHHS ABTOpH3aIlii, SKIO 11¢ HE CYNEPECUUTh
HOPMaTUBHHUM JIOKyMeHTaM 1 npaBmiam [lmarixkuoi cucremu, a I1IK depxatens 1K
ta/abo Jlepxkarens nomatkoBoi I1K 3a ix iHimiaTuBo0O Oyna/0yiu MOCTaBIICH] JIUIIE Y
enekTpoHHuN CTON-CIUCOK;

- omeparis Oyna 3xaiiicHeHa 0e3 MpoBeIeHHs ABTOpH3allii, SKIIO 1€ HE CyNepeuruTh
HOPMaTUBHHUM JIOKYMEHTaM 1 mpaBwiaM [ImaTbkHOi cHCTeMH 10 MOMEHTY
nocranoBku I[IK y wmixHaponuuii CTON-CIMCOK BIAMOBIAHO 10 PpETJIaMEHTY
[TnaTixHOi cucTeMu.

8.29.6.Kiient 3a mepmioro BUMOTOl0 baHKy HerailHO BiIIIKOAOBY€ 30MTKH, 3aBAaHi

banky BHaCIiI0K HEBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) YMOB JloroBopy.

8.29.7.KiieHT Hece MOBHY BiANOBITANBHICTH 3a BCi omepailii 3 Bukopuctanusam [1K, mms

npoBeneHHs skux HeoOximHo BBoauTu [IIH. Taki omepamii He MOXyTh OyTH OCKapKeH1
KiienTtom, oOkpiMm omepariiii, TpOBEIEHWX BHACTIAOK TEXHIYHUX 3001B OaHKOMATIB Ta
TEPMIHAJILHOTO O0JIaHAHHS.
8.29.8 . KiieHT He Hece BIAMOBIAANBHICTH 32 ABTOpHU3allito, 110 nposeaeHa 3a [IK micus
3niiicHeHHs npu3ynuHeHHs (0nokyBaHHs) [IK BankoM 3rijHO TepMiHIB BUBHAYEHUX B LILOMY
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JloroBopi Ha OCHOBI OTpUMaHOrO0  baHKOM  BIAMOBIJHOIO  TOBIJIOMJIEHHS  BiJ

Hepxarens/Knienta 3a teneponamu Call-uentpy banky, mpo BTpaTy abo ii He3akOHHE

BUKOpUCTaHHS 1HIIUMH ocobamu abo xomu Kuient/[epxkarens [IK nosene, mo I1TH — kog,

a0o iH1Ia iHpOpMaIllis, sIKa JJa€ 3MOTY 1HIIIIOBATH TUIATIXKHI Oneparii TUCKpeaUTOBaHUMI(-a)

(ctraB Bimomuii Oyab-sIKUM TpeTiM ocobam no3a Bosiero Kiienta/ lepxatens 11K).
8.30.BinnosinaabHicTs baHky.

8.30.1.bank Hece BIANOBIAAIBHICTh 32 HECBOE€YACHE Ta HEHAJE)KHE BUKOHAHHS YMOB

JloroBopy BIAMOBITHO A0 YAHHOTO 3aKOHOJIaBCTBA YKpaiHu 1 JloroBopy.

8.30.2.bank Hece BIANOBIJANBHICTD 3a:

- 30epeXeHHsI KOIITiB, po3MileHux Kiientom Ha PaxyHky;

- IpaBWIBHICTH Bi0OpakeHHs onepariii 3a PaxyHkom;

- posroyionieHHs OaHKIBChKOi TaeMHHULI cTocoBHO Kiienta Tta/abo [lepxkarens
nonatkoBoi [1K, Ta omepartiii 3a PaxyHKoM 3a BUHSATKOM BHITaJIKiB, III0 TMepe0aveHi
JIoroBopomM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHWU.

8.30.3.bank He Hece BIJMOBIIANBHICTH 3a omnepallii 3 Bukopuctanusm [IK y Bunmagkax

nopyuieHHs kiaieHToM [IpaBwmr kopuctyBanHs 1K Ta cBoix 3000B’s13aHb BiIMTOBITHO 10 YMOB
uporo /Jorosopy.

8.30.4.bank He Hece BIAMOBINANBHICTh 32 BUHMKHEHHS KOH(JIIKTHUX CHTYyalllll Mmo3a

cheporo Moro KOHTPOJTIO.

8.30.5.bank He Hece BIAMOBINANBHICTH 3a BIAMOBY TpeTiX cTopiH Bin npuitomy [1K mo

CIUIaTH 3a TOBapH (Mocayru) abo BUadi rOTiBKH.

8.30.6.bank He Hece BiANMOBINAIBHICTD 3a SKICTh TOBApPiB, pOOIT Ta MOCTYT, MPUIOAHUX

3a goromororo [1K.

8.30.7.bank He Hece BIAMOBIAAIBHICT, 3a CHUTYyaIllli, MOB'A3aHi 31 300€eM poOOTH

[TnaTi>kHOT cucTemu, 3aco0iB 3B'3Ky, CUCTEM OOpOOKHM 1 mepeaadl JaHUX, 10 3HAXOISIThHCS
no3a cgeporo BIUMBY baHky.
8.30.8.bank He Hece BIANOBINANBHICTH 3a OIeEpallii, IPOBEJACHI 3a JIOMOMOTOI0
HE3aXUIICHNX KaHAaIliB 3B SI3KY.

8.30.9.bank He Hece BIMOBIAIbHICTh 32 HECBOEYACHE 3apaxyBaHHS KOIITIB Ha PaxyHOK,
SIKIO 1€ CIIPUYMHEHO MOMIJIKAMH 1HIIIaTOpa TMepeKasy MpH 3a3HaueHHI PeKBi3UTIB PaxyHKy
KitienTa Ta He Hece BiANOBIAILHOCTI 32 CTPOKHU Ta YMOBH IIEpepaxyBaHHS I'POIIOBHUX KOIITIB,
110 3apaxoBaHi yepe3 iHII opraHi3alii Ta ¢iHaHCOBI YCTAaHOBU Y KpaiHHU.

8.30.10.bank He Hece BIAMOBIAANBHICTH 3a omepaiii 3 BukopuctanusaMm [IK, skmio taki
omeparii 31icHeHI TpeTiMu ocobamu 3a 3rofor abo HembamicTio KitieHTa, a TakoX, SKIIO
Taki omnepaiiii 3aiiicHeH1 ocobamu, sikuM Kitient nepenas [1K. Cymu Takux omepariiii, a TaKOX
CyMH KOMICi# 3a Taki oneparlii, miausaratots ciirucansio 3 KP Kiienra.

8.30.11.bank He Hece BiAMOBIMANBHICTH 3a 30MTKM KitieHTa (He3aneXHO BiJl poO3Mipy
JaHUX 30WUTKIB), IO MOXKYTh CTaTHCS BHACHIIOK MIAXpalChKUX OIMepalliid i3 BUKOPUCTAHHIM
[IK a6o peksizurtiB IIK, a Takox BHacmimok mopymeHHs KiieHToM Ta/abo nmepikarenem
nomatkoBoi I1K, Ta/a6o moBipeHOrO 0c00010 YMOB JloroBODY.

8.30.12.bank He Hece BIMMOBITATHHOCTI 3a MOMIJIHMBI HE3PYYHOCTI Ta/ab0 30UTKH, SIKi

MOke moHecTH KITieHT BHACHITOK OTPUMAaHHS/BUKOPHCTAHHS TOAATKOBUX IMOCIYT, IO
Hanmatotbess Kl banky, SKIo 3aMOBIEHHS MOCHIYT 3I1MCHUIIA TPETI OCOOH, IO YCIIIIIHO
npoiinuiu ['osocoBy iaeHTHDIKALLITO.
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8.30.13.bank He Hece BiamoBinanbHOCTI nepen Kiientom 3a omepariii, 3[1HCHEHI 3
Bukopuctanusam [1K Kiienta, nis 3aificuenns sikux Heooxigno BBoautu [1TH, CVV2, a Takox
3a omepailii, TpoBEACHI 3a JOIMOMOIOK0 HE3aXMIIEHUX KaHaliB 3B’ 3Ky (Internet, TenedonH1
Mepexi, MOIITa TOIIO), Ta 38 MOXKJIMBE po3roJioiieHHs iHdopmarii 3a [loTouHuM paxyHKOM 3
BukopuctanHsaM 1K, nepenanoi baHkoM 13 3aCTOCYBaHHSIM TaKOT'O 3B’ SI3KY.

8.30.14.V¥ pa3i HeoTpuManHs BiJ KiieHTa moBiIOMIIEHHS PO KpaaikKy ado BTpaty 11K,
posrosomienns [1IHy Tomo, a Takox 10 OTpuMaHHsS Takoro MoBijomJieHHs, bank He Hece
BI/IMOBIAANLHOCTI 3a IUIATDKHI omepailii, 1HimiiioBaHni 3a jgomnomororo 1iei IIK ab6o 3
BUKOPHUCTAHHSM ii pEKBI3UTIB.

8.30.15.baHK 3BUIBHAETHCA BiJl BIIMOBIAAIBHOCTI 32 YaCTKOBE 200 NMOBHE HEBUKOHAHHS
JOTOBIPHUX 3000B’s13aHb Y pa3l HACTaHHS YMOB, 10 3HAXOASThCS 1032 cheporo BIuBY banky
(MpUHAHATTA 3MIH B YMHHOMY 3aKOHOAABCTBI, il JEpXaBHUX OpraHiB, HECHPABHOCTI B
TEXHIYHUX 3aco0ax, SKi He HallekaTh baHKy TOINO), SKi YHEMOKJIUBIIOIOTh BUKOHAHHS
Jlorosopy.

8.31. 3acsiguenns Tta rapantii Kiienra (mus /[lepxkareais IIK, 3a sxummn
BcTaHoBJeHUu KpeauThmii jgimit/ OBepapadr):

8.31.1.1Ipu BcranoBnenni KpenutHoro mimity/OBepapadry, Kiient 3acBiguye Ta
rapaHTye:

8.31.1.1.Bi" mae HeoOXiAHUHN 0OCST JA1€31aTHOCTI Ta MPABO3ATHOCTI JIJIs YKJIAJICHHS Ta
BUKOHAHHS IbOro JIOrOBOpYy; HMOTO YyKJIaJCHHS Ta BUKOHAHHS HE CYIEPCUYHUTh KOJHUM
MOJIOXKEHHSM JIOTOBOPiB, YKiIajieHuX KirieHToM 3 iHIUMH oco0aMu, abo MOT0KEHHIM 1HIIHUX
MIPaBOYMHIB, IS SIKUX MOIIUPIOEThCA Ha KitieHTa;

8.31.1.2.Ha momeHT ykiajneHHS boro JloroBopy BiH BOJIOJIE€ JOCTaTHIM piBHEM
IUTATOCIIPOMOXKHOCTI 1 KPEIUTOCIIPOMOIKHOCTI, HEOOXITHUX ISl BYACHOTO BHUKOHAHHSA
HUM CBOiX 3000B’s13aHb 3a UM JIorOBOpOM; Ha MOMEHT YKJIaZeHHs 11boro [loroBopy He icHye
1 oMy HeBiJiIoMi OOCTaBUHH, SKI MOXYTh HETaTUBHHUM YWHOM BIUIMHYTH Ha CTaH HOTO
TJIATOCTIPOMOYKHOCTI 1 KPETUTOCIIPOMOYKHOCTI;

8.31.1.3.He icHye Hiskoro Bigomoro KiienTy cymoBoro mpoBaJKeHHS a0o
PO3CIiTyBaHHS/TIEPEBIPKU 3 OOKYy JEpKAaBHUX 4YHM IHIIMX OPTraHiB, sIKI MOXYTh CYTTEBO
HETraTUBHO BIUIMHYTH Ha (iHaHcoBHi cTaH abo misuibHICTH KitieHTa, 00csar ioro
paBO3/IaTHOCTI ab0 Ji€31aTHOCTI Ta Mpo ski bank He OyB momnepeKeHU A0 YKIaJaHHS
uporo /orosopy;

8.31.1.4.He icHye Oynpb-IKuX IHIIUX MOTOYHUX 200 MaiOyTHIX 3000B’sA3aHb, SIKI MOXKYTh
MaTH TPIOpUTET HaJ BHKOHAHHSAM 3000B’s3aHb 3a MM JloroBopoM (KpiM 3000B’s3aHb, 110
MOXXYTh MaTH MIPIOPUTET B CHITY 3aKOHY);

8.31.1.5.YMoBu 11p0r0 JloroBOpY AJIT HHOTO 3PO3YMLUII, BiIMOBIJAIOTH MOTO 1IHTEpECaM
(iHTEepecam Horo cim’i);

8.31.1.6. Bci ocoOu, B TOMY YHCITI YOJIOBIK/ APYKUHA, Ki MOKYTh 3asBUTH CBOI IpaBa Ha
MaiHO, sike Ha0yTe HUMH 32 Yac CIUTHPHOTO MPOKUBAHHS 1 HANEKUTH iM pa3om 3 Kitientom Ha
MpaBi COUTHHOI CYyMICHOT BIIACHOCTI, TOBiOMIIEHI TIpo Hamip orpumatu Kpenut/Osepapadr
Ha YMOBax, BKa3aHUX B I[boMy JloTOBOpi Ta, BIAMOBITHO, HAJAIHA CBOIO 3rOly HA YKIJIaJEHHS
uporo Jlorosopy;

8.31.1.7. Kuient, nepen ykiagaHHsAM IbOTr0 [[oroBopy, MoBIIOMJIEHUN NPO BCl YMOBH
CIIOKMBUOTO KPEIWTyBaHHS B baHKy Ta OpIEHTOBHY CYKYNHY BapTiCTh KpEIUTY,
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O3HAHOMIJIEHU 3 YMOBAMHM KPEIUTYBaHHS, 1110 MATBEPKYE L€ MANUCOM Y AHKETI - 3asB1, Ta
HE Ma€ 3ayBa)K€Hb, NMPETEH31d 1010 HajxaHoi 1HpopMarii. Takoxk, mignucaHHIM AHKETH -
3asBu KiieHT miATBEpIKYE, IO Mepel YKiIaaaHHsIM 11,0ro JloroBopy BiH OyB MOBIJOMJICHUMN
PO JIIMITA Ta OOMEKEHHSI Ha CyMHM IUIaTDKHUX onepauiid 13 Bukopuctanuam I1K, ski OyayTe
3aCTOCOBAHI Ta HE Ma€ 3ayBa)keHb, PETEH31H 1010 Ha/laHO1 1H(OpMaIli;

8.31.1.8.KumieHT 3acBifuye, 110 BiH OTpUMAaB, MOBHICTIO O3HAMOMIIEHMI Ta 3roJieH 13
3mictoM 1poro Jlorosopy, IlpaBun xopuctyBanns IIK, a Takoxx o3HallOMIIEHMI Ta 3roJieH 3
nependayeHuM um Jlorosopom nopsakom 3minu [Ipasun, BcranoBiaeHHs Tapudis Ta 1iMiTIB.

8.31.1.9.Kiient Hamae cBoro 3rony baHky Ha 10CTyn 10 CBO€i KPEAUTHOI 1cTOPii, 301p,
30epiraHHs, BAKOPUCTAHHS Ta NOLIKMpPEHHs yepe3 biopo kpenuTHux icTopiit iHdopmariii moao
cebe (B T.4. iHpoOpMallli, sIKa MICTUTHCS B JE€P’KaBHUX PEECTpax Ta IHIIUX 0a3ax MyOdaI4HOrO
KOPUCTYBaHHS) B IOPAIKY, BU3HAUCHOMY 3akoHOM Ykpainu «IIpo opranizamiro ¢popmMyBaHHS
Ta 00Iry KpeauTHUX icTopii». KimieHT miaTBepaKye, o noBigomieHnit bankoM mpo Te, 1o
iHpopmaris ana GopmyBaHHS #oro kpenutHoi ictopii Oyne mnepenana IIpAT «Ilepe
BCEYKpaiHCbKe OIOpPO KPETUTHHX ICTOpii», a TaKoX MPO MiCIIE3HAXOKEHHS 3a3Hau€HOTO
bropo. Knient Hagmae banky mnpaBo HajgaBatu iHpopmartito npo Kiienra, nepenbaueny
3akonoM Ykpainu «IIpo opranizamito popMyBaHHs Ta 00iry KpeIuTHUX 1cTOpiit», 1o TIpAT
«Ilepure Bceykpaincbke Oropo KpeauTHUX ictopiiy (MicuesnaxomxenHs: 02002, Ykpaina,
M. KuiB, Byn.€srena Csepcrioka, Oyza.11), mis dopmyBanHs kpenutHoi ictopii Kiienra.
[Tinmucanusm Aunketu-3asBu KiieHT mae 3rogy Ha 301p, 30epiraHHs, BUKOPUCTAHHS Ta
NOLIMPEHHS Yepe3 3a3HaueHl OI0po KpeIUTHUX icTopid iH(opmalii mono cede, a TakoX Ha
nocTyt 31 croponu banky 1o kpeautHoi icTopii KiienTa, iHdopmariist mpo Ky 30epiraeTbes y
3a3HauYE€HUX OIOPO KPEAUTHUX 1CTOPIH.

8.31.1.10.KienT 3000B’13y€ThCS MIATPUMYBATH JIMCHICTh 3a3HadeHUX y 1. 8.31. 11b0ro
JloroBopy 3acBiueHb 1 TapaHTii mpotsroM aii JloroBopy, a B pasi 3MiHM OOCTaBHH, IO
BIJIMBAIOTh HA 3MICT BIJIMTOBIIHUX 3aCBITYEHb 1 TapaHTIH, HeTaitHO iHGOpMyBaTH Tpo 11e bank
Ta BXKUTH BCIX HEOOX1THUX 3aXOJIiB IS MPHUBEIACHHS 1X 3MICTY J0 MEPBICHUX HAMIPiB, SIKUMHU
CtopoHM KepyBallMCh MPU BU3HAYCHHI BiJIMOBITHUX 3aCBITUCHB 1 TapaHTIM.

8.31.1.11.Hagana Koienty iHdopMamis € TOBHOI, HEOOXITHOW, JOCTYITHOIO,
JIOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. mieHT CBiTYUTH, IO BCl PU3HMKHU, IMOB'SI3aHI 3 ICTOTHOIO 3MIiHOIO OOCTaBHH,
skuMu KimieHT kepyBaBcesl pu ykiagaHHi nporo /{orosopy, KiienT npuiimae Ha cebe, 1 Taki
o0CTaBUHM HE € TIJCTaBOIO Ui 3MiHM abo po3ipBaHHsA 1bOTO JloroBOpy, a TakoxX
HeBUKOHaHHS KiieHTOM 3000B'13aHb 32 HUM.

8.32.1TopsaioK BperyJIl0BaHHS CIOPIB.

8.32.1.¥ci criopu Ta po30iKHOCTI, IO BUHUKAIOTh MK CTopoHamu 3a 1uM JloroBopom
MUISITaI0Th BPETYJIIOBAHHIO MIJITXOM B3a€MHUX KOHCYJIBTAIlIi Ta EPETOBOPIB.

8.32.2.V pa3i skmo CTOpOoHH HE 3MOXYTh TIATH 3TOAM 31 CIIPHUX MUTaHb MUIIXOM
MEPETOBOPIB, TO TaKWW CHIp MAIATAE Tepeaadi Ha PO3Ts] Cyay, 3TIIHO 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

8.32.3.YV Bumagky BUSBICHHS CHIPHUX TpaH3akii baHK 3miCHIOE TPUHHATTA
3BepHenHs Kiienta yepe3 Kl banky Ta mpoBoauTh po3ciigyBaHHS MPUYHH 1 0OCTaBUH iX
BUHHUKHEHHS Ha I1JICTaBl NUCHLMOBOI 3asiBu KirieHTa.
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PO3JILI 9.
®OPC-MAKOP

9.1.CtopoHU 3BUIBHSAIOTBCS BiJ BIANOBIAAIBHOCTI 32 HEBUKOHAHHS a00 HEHAJEXKHE
BUKOHAHHS YMOB [[oroBopy, SIKIIO 1€ € HAcCIiAKOM 0OCTaBUH HemepeOopHoi cwin (Jopce-
Ma)XOpHUMHU oOcTaBUHaMu/popc-Maxkop), TOOTO HaI3BUYAaWHUMH 1 HEBIIBOPOTHUMH
o0CTaBUHAMHM, Y TOMY YHUCJI1 CTUXIHHUM JIUXOM, aBapisiMH, IMOKEKEI0, MACOBUM O€3NaJIsiaM,
IpOMaJICbKUM Oe3Na M, CTpaiilkaMi, BOEHHUMH JIIIMH, IPOTUIIPABHUMHU JIISIMHU TPETIX 0Ci0,
BCTYN Y 1110 3aKOHOJJaBYMX AKTIB, YPSIAOBHUX MTOCTAHOB 1 pO3NOPSIHKEHb JIE€PKABHUX OPraHIB,
akTiB HopMatuBHOro xapakrepy HBY, a Takox iHmux oOcTtaBUH HemnependadyBaHOIO
Xapakrepy, 1o npsiMo abo mo6i4HO 3a00pOHSI0TH a00 0OMEXYIOTh MOXKIIUBICTH HAJIEKHOTO
BukoHaHHSI CTopoHamMH CBOiX 3000B'si3aHb 3a UM J[OrOBOpPOM, sIKi BHUHUKIHU MICH
nignucanHs JloroBopy, 1 sxi CTOpOHU HE MOTJIM Nepe10auyuTH YU 3aCTEPETrTH CBOIMU JTISIMH.

9.21lpu BUHHMKHEHHI 00CTaBUH (opc-MaxKopy CTPOK BHUKOHAHHS 3000B’sI3aHb
BIJIKJIAIAETHCST  BIATOBITHO Ha CTpok 1ii 1ux oOcrtaBuH. [lpu mpomy Cropona, sika
nocTpaxkaana Bia aii Gopc-Maxxopy, Ma€ BXHBATH BCIX MOMJIMBUX 3aXOiB, SIKI MOXYTb
OOTpYHTOBAaHO BUMAaraTHcs BiJl HEi, JAJis 3MEHIIICHHSI HETaTUBHOTO BIUTMBY ITUX 0OCTaBUH Ha
iHry CTopony.

9.3.Ilpu BuHUKHEHHI ¢dopc-MaxopHUX oO0cTaBuH bank Ta/abo KiieHT mnoBHUHHI
npoiHopMyBaTH OAMH OJHOTO y OyAb-siKHil gocTymHuil cnocid. [Hpopmariisi moBHHHA
MICTUTH JaHl TpO XapakTep OOCTaBUH, a TaKOX MPUYMHHUN 3B 530K MDK TaKUMU
oOcTaBUHaMH Ta HeBUKOHaHHSIM bankom abGo Kiientom cBoix 3000B’s3aHb 3a IUM
JloroBopom.

9.4 Hactannss oOcTaBUH (opc-MaXopy TMIATBEPIKYEThCS JOBIAKOK (200 1HIIMM
BIJIMOBITHUM JIOKyYMEHTOM) TOpriBeJIbHO-TIPOMUCIIOBOI MajiaTh YKpaiHu a0o I1HIIUMH
YIOBHOBAKEHUMH  JCpKaBHUMH  CIyKO0aMu y  TOPSJIKY, BH3HAYCHOMY YWHHUM
3aKOHOJABCTBOM Y KpaiHH.

9.5.I1icns 3akiHueHHs popc-MakopHUX 00cTaBUH CTOPOHU JOKIIAIAIOTh YC1X MOMKIHBUX
3YCHJIb JIJIsl YyCYHEHHS a00 3MEHIIICHHS HACIIIKIB TAKMX OOCTaBHH.

PO3JILI 10.
CTPOK JIIi, TOPSIOK PO3IPBAHHS TA 3MIHA YMOB JIOTOBOPY

10.1./JoroBip Habupae YMHHICTD Ta BBAXKAETHCS YKIAJCHUM 3 MOMEHTY aKIICNITyBaHHS
Kmentom, T006TO OTpmManHs bankom Bing KiieHTa Hane)XHMM YHHOM 3allOBHEHOI Ta
mianucanoi AHKETH-3asBH, Ta JI€ MPOTATOM HEBU3HAYCHOTO TEPMIHY JO MOMEHTY HOTO
po3ipBaHHs a00 MPUTIMHEHHS 3 MPUYHNH, MepeadoadeHnx uM J[oroBopoMm (B TOMY YUCTi /10
MOMEHTY 3akiHdeHHs cTpoky mii Bcix I[IK, Bumanumx 3rimHo mporo JloroBopy Ta 3akpHTTS
[ToTounoro paxyHnky 3 Bukopuctantsm 1K, 10 MOMeHTY 3aKiHYeHHS CTPOKY Aii Bcix PaxyHkiB
Kiienra, Bigkputux B baHky Ha ymoBax 1p0ro JloroBopy, 10 MOMEHTY BUKOHAHHSI BCIX
3000B’s13aHb 3a UM J{oroBopom).

111



10.2.Y Bunanky nepesunycky 11K Ha HOBHii cTpok nii, Jlorosip Jie Ha yMOBax, 1o Oyyiu
YUHHI Ha MOMEHT nepeBumycky [1K.

10.3.11opsinok posipsanust Jorosopy.

10.3.1.¥ pa3i nopymennst Kiaieatom ymoB 1poro JloroBopy Ta/a00 HasiBHOCTI 1HIIMX
niJCcTaB, nependadyeHnx uuM Jloroopom abo ir0UUM 3aKOHOJABCTBOM YKpaiHu, baHk mae
opaBo BUMaraTu posipBaHHs JloroBopy, monepenusinn Kimienta Oyap-KUM TOCTYIHHUM 32
BuOopom banky kanaiom 3B’s3ky, Mo nepeadadeni m. 6.3.31. mporo [Jorosopy. KitieHt
MOBUHEH BIAMNOBICTH Ha momnepemkeHHs banky npotsrom 10 (mecaiTn) KajeHIapHUX IHIB 3
JaTH CHOpsIMyBaHHS MOMYy MONEpeIKeHHsA. Y pa3l HEOTPMMAaHHSA BIANOBIAL MPOTATOM
3a3HAUEHOT0 CTPOKY, BaHK 3aCTOCOBY€ «HPWHIIMI MOBYA3HOI 3TOM» Ta BBAXKAETHCA, IO
Kiient 3rogeH 13 posipBaHHsM JloroBopy Ha YMOBax BH3HAYEHUX Yy BIJIIOBITHOMY
nonepemkeHHi. [Ipu oMy PaxyHOK, BIZKpUTHIA Ha MiZCTaBi IHOTO J[0rOBOpY, 3aKpHUBAETHCH,
a KOINTH, IO 3HAXOMAThCI Ha TakoMy PaxyHKy, THepepaxoBYIOThCS Ha BiAMOBITHHIMA
BHYTPIIIHbOOAHKIBCHKUIA PAaxXyHOK 1 MOXYTh OyTu BuIUtaueHi KiieHty y Bumanky #oro
0COOUCTOT0 3BEPHEHHS 70 Oy Ab-sKOT0 BiJIVIeHHs] baHKy Ta HanmMcaHHs B1IMOBIAHOT 3asBU HA
OTPUMAaHHS KOIITIB, IO 3HAXOIWIHCS Ha TakoMy PaxyHky. PozipBanus JloroBopy myisixom
BimMoBHU banky Bin JloroBopy 6e3 momnepeanboro nomnepemkenHs Kiienra 3aiiicHIOeTbCS Y
BUMAJIKaX mependadeHux 1iero [1y6miuHo0 mpono3uiliero.

[Ipu ubomy posipBanHsa JloroBopy He 3BUIbHA€ KitieHTa BiJ 00OB’SI3Ky MOTacUTH B
MOBHOMY 00cCs131 3a00proBaHicTh, 110 Oyjia HapaxoBaHa 10 JaTu po3ipBaHHs Jlorosopy,
BKJIFOYAIOUHW TICHIO Ta mTpadu, sKi HapaxoBaH1 3a MOPYIIEeHHs 3000B’s13aHb 1o JloroBopy, a
TAKOX 3a IUIATeXKAMH, SKIi MOXYThb Haaxoautu no banky mporsrom 30 (TpuansiTm)
KaJIeHJapHUX IHiB 3 MOMEHTY po3ipBaHHs JloroBopy.

10.3.2.KimieHT Mae mpaBo BuMaratud po3ipBaHHs JloroBopy Ta 3akpuTTs I[loTouHOrO
paxyHKy, TUCBMOBO IMOBIIOMHBIIH TIpo 11e baHk 3a 2 (aBa) Pob6ouux aHi 10 nependayeHol
natu posipBanHs/IlorouHoro paxyHky 3 BukopucTtaHusM [1K, nucbMoBO MOBIJOMHBIIN TPO
e bank 3a 30 (TpUANATH) KaJeHAAPHUX JHIB J10 TIepe0aYeHOl 1aTH pO3ipBaHHs, IPUIOMY
TIJIBKH MICIIS TOTO, SIK BUKOHAE yci (piHaHCOBI 3000B’s13aHHs nepe]l yyacHuKaMu [LmaTi>kHuX
cucteM Ta bankoMm, y Tomy umcmi noramenas Kpeauty/OsepapadTy, cyMH HapaxOBaHHUX
IpoIIeHTIB 3a KopucTyBaHHS Kpenurom/ OBepapadToM, Ta y pasi HasBHOCTI mTpadiB, IMCHb,
KOMICIHHUX BHHAropojx 3a oOCIyroByBaHHA PaxyHKy, TpOIIEHTIB 3a KOPHUCTYBaHHS
HecankmionoBanum  oBepapadToM, cymu 3aboproBaHocti 3a  HecankiioHOBaHUM
oBepaApadTOM Ta CyMy IIPOCTPOUYCHUX IPOIIOBUX 3000B’13aHb KitienTa 3a ium /{loroBopom Ta
noBepHeHHs 10 baHka a00 MOCTaHOBKM JI0 €EKTPOHHOIO CTON — CIMCKY OCHOBHOI Ta BCIX
nonatkoBux [IK. V¥ pasi posipBanns JloroBopy, KiieHT BigKITI0O4a€THCS Bl YCIX TOAaTKOBUX
MOCIIYT Ta 3MIMCHIOETHhCS 3aKkpuTTsA Beix Paxynkis, a 1K, Bumymieni B pamkax JloroBopy,
noBuHHI OyTu nmoBepHyTi Kimieatom 1o banky.

10.4.3mina ymoB lorosopy.

10.4.1. bank Mae mpaBo B OJJHOCTOPOHHBOMY TIOPSIIKY 3MiHIOBaTH yMOBH JloroBopy (y
tomy umcii [IpaBuia) nmuisixoMm pO3MIMIEHHS BiAMOBIIHOTO TOBIAOMIIEHHS TPO 3MIiHU Ha
Odinitinomy caiiti banky He MeHmI Hix 3a 30 (TpUALATH) KaJeHIAPHUX JTHIB O BBEIACHHS B
10 TaKUX 3MiH, SIKIIO iHIIE He ependadeno JJoroBopom. KiieHnT mpuiimae Ha cebe 000B’ 130K
CaMOCTIMHO BIJICTeKYBAaTH HAasiBHICTB/BIJICYTHICTh MOBIIOMJEHHs baHKy mpo 3MiHy yMOB
JloroBopy Ha iHpopMaIliiHUX CTeHJax y npuMimieHH1 banky ta Ha OdiuiitHomy caiiTi banky.

112




bank Mae mnpaBo CKOPOTHUTH CTPOK PO3MIIIEHHS TAaKOTO TMOBIIOMJIECHHA 10 7 (ceMmu)
KaJICHJApHUX [IHIB, SIKIIO 3MIHM 10 JloroBopy 0OyMOBJIEHI BHECEHHSM 3MIH JO YMHHOIO
3aKOHO/ABCTBa YKpainu, Ai€ro Gpopc-MakKOpHUX 0OCTAaBUH Ta HE 0OMEXKYIOTh ITpaB KilieHTIB.
[Ipu 1bOMy, CKOPOUEHHS CTPOKIB PO3MIIIECHHS MMOBIJOMIICHHS PO 3MIHU HE € MOPYLIEHHSAM
YMOB 1BOTO J[oroBopy.

10.5. 3ampomnonoBani bankom 3miHu g0 uiei IlyOmiyHOI MpOMO3MIIT BBaKAIOTHCA
norokeHnME KitieHTOM, SIKIO 10 AaTH iX BIPOBAHKCHHS OCTaHHIN HE 3BepHYBCs 10 baHkKy
3 NMHCbMOBOIO 3asBOI0 MPO NPUIMHEHHS il BignoBiaHoro J[loroBopy Ta He 3/1HCHUB,
BIJIIOBIJTHO, 3aKpUTTs PaxyHKy Ta/abo AOCTPOKOBOrO MOBEPHEHHS B MOBHOMY 00CS31 CyMy
Kpenuty nuisgxom criaTi B MOBHOMY 00csi31 HasiBHO1 3a0oproBaHocti 3a Kpeaurom, cruiatu
MIPOIICHTIB 32 HOT'0 KOPUCTYBAHHS Ta IJIATH 3a 00CIYyroByBaHHS KPEAUTHOI 3a00proBaHOCTI, a
TaKOX CIUIATH MOXJIMBUX IITpapHUX CaHKIIN, mepenbadyeHux muMm JloroBopoM Ta/abo He
BYMHUB 1HIIMX J1i, IPsAMO TiepeadaueHux BianoigauM Posninom miei [TyGaiunoi npomno3uii
BIJIHOCHO TTPUIIMHEHHS B3aeMOBiTHOCHUH CTOopiH 3a BianosigHuM [Ipogykrom banky.

Sxio 10 BBeAEeHHA B J1iF0 HOBOI penakiiii miei [Tyomiunoi mpomo3utlii bank He oTpumye
BiJl KilieHTa MMChbMOBOTO TTOB1IOMJICHHS Ta MMiITBEPPKEHHS] BUMHEHHS JT1i 111010, BIIMIOBITHO,
3akpuTTS PaxyHKy Ta/ab0 TIOBEpHEHHS B IMMOBHOMY 00Cs3i cyMu KpeauTy miisxoM cCIiaTH B
NOBHOMY 00csi31 HasiBHOI 3a0oproBaHocTi 3a Kpenurom, cruiaTd MNpOLEHTIB 3a HOro
KOPHCTYBaHHS Ta IUIATH 32 OOCITYrOBYBaHHS KPEAUTHOI 3a00PrOBaHOCTI, a TaKOX CIUIATH
MOKJIMBUX IITpadHUX CAHKIIH, nependaueHux um JloroBopom, Ta/abo BunHeHHs KiieHTOoOM
IHIIUX N1, npsMo TepeadadeHux BianoBigHuM PosniioM nux 1iei [lyOniuynoi mpomo3wuirii
bankom 3minum go 1iei [lyOmiuHOi mpomo3suilii BBaXKalOThCS IMOTOKeHUMHU KiieHToM 3
MOMEHTY iX BBEJICHHS.

10.6.JIuctyBanHsi Mizk CtopoHamMu Ta Oyb-sKi MOBIAOMJICHHS, II0 HAMPABIISIIOTHCS
Croponamu 3a J[oroBOpoM BUMHSIIOTHCS Y MUCBMOBIM (popMi, SKINO iHIIE HE MependadcHe
ymoBamu JloroBopy, Ta 3A1MCHIOETHCS IIJITXOM HampaBiieHHs a00 HalaHHA o/1Hi€t0 CTOPOHOIO
BIJIMOBITHUX TOBioMJIeHb 1HIIKA CTOpoHI Ha i1 anmpecy, 3a3HadeHy y JloroBopi 4M iHIIHMX
TOoKyMeHTax, HagaHux Kiientom no banky mpu odopmieHHi KopucTyBaHHs [Ipomykrom
banky.

JIoKkyMeHTOM, IO MIiATBEPIKY€E BianpaBieHHs CTOPOHOIO TIOBITOMJICHHS 3a III€IO
[Ty6miuroro nmpono3uitieto/ JloroBopom i CTOpoH1, € KBUTAHIIIS BIIIUICHHS ITOIITOBOTO
3B’SI3KY MPO BiAMPABICHHS PEKOMEHI0BAHOTO JIUCTA 32 apecoro BianoBiqHoi Ctoponu. byab-
sIKe TIOB1IOMJICHHsI baHka, BiAmpaBieHe IMOIITOI0, BBAXKAEThCS OTpuMaHUM KirieHTOM mmiciis
crumBy 7 (ceMH) KaJleHJAPHMX JHIB 3 THS BiAMpaBiIeHHS baHKOM Takoro MmoBiTOMIJICHHS,
SKIO 1HIIIE MPSMO HE TepeadadeHo mojaoxkeHHsMHu miel [Tyomianoi nmpono3umii. Ha Kiienra
MOKJIAIA€ThC 000B 30K MO0 KOHTPOJIO 3a HAJNEKHUM OOCIYTOBYBaHHSIM IOIITOBOI
ckpuHbku KitieHTa Ta cCBO€4acHUM OTpUMaHHSAM KopecnoHeHiii Kimienra.

10.7. Kepyrouuch ymMOBaMH YHWHHOI'O 3aKOHOJABCTBa YKpaiHH, 30Kpema CcT. 259
[{uinbHOTO KOMEKCY YKpainu, CTOPOHU MIMIIITN B3aEMHOT 3T0/IM BCTAHOBUTH CTPOK TTO30BHOT
JABHOCTI1 5 (T1’SITh) POKIB.

11. PEKBI3UTU BAHKY
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BAHK: AT «lIOHEKC BAHK», 04070, M. KUIB, BYJI. IOYAWHUHCBKA, 38,
KO/ 3A €IPIIOY 20023569, KOl bAHKY 322539
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Honarok 1
no [Ty6umiunoi npomo3umii AT «lOHEKC BAHK» Ha yknaganas
JloroBopy npo KOMIUTeKCHEe OaHKIBChKE 00CIyroByBaHHS (i3HIHMX OCi0

IIpaBui1a KOpUCTYBAaHHA INIATIKHUMH KapTKaMH

TepmiHM Ta MOHATTS, SIKI BAKOPUCTOBYIOThCA Y X [IpaBuinax, BXKUBAIOTHCA y 3HAUEHHSX, SIKI
BU3Ha4€H1 JJoroBOpoM KOMIIEKCHOTO 0aHKIBCHKOT0 00CIYroByBaHHS (Di3UYHHUX OCI0.

1. MnaTtikna kapTka.

1.1. lepxarens IIK mpu ogepskanni I1K 3000B’s3aHui MOCTaBUTH CBiii OCOOMCTUN MIAIHUC
(KyJIBKOBOIO py4KO10) Ha 3BOpoTHiM ctopoHi IIK Ha maneni ans mignucy B MPUCYTHOCTI
cniBpoOiTHUKa baHKy oapa3y micis ii oTpuMaHHS.

1.2. 3ab6oponsierscs nepeaasat [1K nis BukoprcTanHs CTOpOHHIM ocobamu. 3a00pOHSETHCS
PO3roJIOIIYyBaTH Ta MOBIIOMIISITH NIEpcOHaIbH1 faHl abo indopmanito npo [1K Ha Bumory
OyIb-SIKMX CTOPOHHIX OCI0.

1.3. IIK HeoOxiaHO 30epiraTv y Miclii, HEIOCTYITHOMY JIJIsI CTOPOHHIX OCi0.

1.4. 3 meTor0 3MEHIIEHHS! PU3MKIB MTPOBEICHHS HE3aKOHHUX oneparliil 3 Bukopuctanuam [1K
JIOLIJIBHO 3MIHIOBATH JTOOOBMIA JIIMIT Ha CyMy Ta KUIBKICTh OIepalliil 13 3aCTOCYBaHHSIM
I[IK Tinpkum Ha 4Yac TpOBEACHHS oOlepalii Ta MIIKIIYUTH cepBic M-banking mpo
POBE/ICH1 omeparii.

2. IlepconanbHuii inenTudikaniiitnuii Homep.

2.1. I1IH € ogauM 13 3ac001B 3aXUCTy BiJ HECaHKI[IOHOBaHOTO BuKopucTtanHs [1K.

2.2. 3 METOI0 3aXKCTy IPOIIOBHUX KOIITIB Ha Bamomy [lorouHOMY paxyHKy 3 BUKOPHUCTaHHSIM
I1K bank 3a60ponse po3sronomntyBaty [1IH inmum oco6am I1K. Posromomenns ITIH inmmii
0c001 posrisigaeTbesi bankom sik rpy6e mopymieHHs nux I[IpaBui 1 Moxe MpPU3BECTH 10
po3ipBanHs JloroBopy 3a iHiliaTUBOO baHKy.

2.3. Pexomennyemo Hikonu He 3anucyBatu I[11H, a 3amam sratu ioro. SAxmo Bu Bce x Taku
BUPIIITHIN 3aIACATH HOTO, TO MEPEKOHANTECS B TOMY, IO 3aITUC 30€pIiracThCs B HAIIMHOMY
micii. He pekomenayemo 36epiratu 1iei 3anuc B ramanili a6o Ha camiii [IK a6o Ha iHIIIUIX
mpeaMeTax, 1o, sSIK IpaBuiIo, 30epirarotecs pazom i3 [1K.

2.4.Y pasi Brpatu/kpanikku [IK, y pasi skmo [1IH craB Bimomum ctopoHHiM ocobam abo
Hepxatens [IK BusiBuB hakt BunHeHHs maxpaiicbkux aii 3 [1K, lepxatens [IK moBunen
HeraitHo moBimoMuTH 1po 11e bank 3a Teneponamu Ciyx6u KimienTchkoi miaTpuMku abo
B IHIINI c1oci0, BU3HaueHu# My [IpaBuiiaMu KOpUCTYBaHHS MIIATIKHAMU KapTKaMH Ta
HoroBopowm, aiist HactynmHoro OjokyBaHHs [1K.

3. 3acrocyBanns IIK.

3.1. Buxopucranns [1K 3ailicHIOETBCS 171
3.1.1. omyat  TOBapiB Ta MOCAYr Yy OE3rOTIBKOBi (GopMi B YCIX YIMOBHOBaXKEHUX
ycTaHoBax i mianpuemcTBax (B T.4. B Mepexi «INTERNETY), sxi npuitmatoTs 10 omiatu
IIK Bamoro tumny;
3.1.2. oTpuMaHHs/BHECEHHSI TOTIBKOBUX KOMITIB y OaHKIBCHKMX YCTaHOBax abo 3a

JIOTIOMOTOI0 aBTOMaTUYHUX KacoBUX MamuH (0aHKOMAaTiB, MPOrpaMHO-TEXHIYHHUX
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3.2.

3.3.

3.4.

3.5.
3.6.

KOMIIJIEKCIB CaMOOOCITyTOBYBaHHS TOIIIO);
3.1.3. 3x1licHeHH MIaTexXI1B Ta nepekasi kowTis 3 [1K;
3.1.4. orpumanHs iHpopMalii Ipo 3anumoKk Ha [[oTouHOMY paxyHKY 3 BUKOPHCTAHHSM
IIK;
3.1.5. 3minu I[11H-kony B 6ankomaTtax AT «FOHEKC BAHK»;
3.1.6. Oynp-ski 1H1I onepauii 3 Bukopuctanusam I1K, sixi He 3a00pOHEHI 3aKOHO/1aBCTBOM
YkpaiHu Ta 03BOJIAIOTHCS 10 MpoBeAeHHS [IIaTiKHOIO CHCTEMOIO, IO SKOi HAJICKUThH
Bama IIK.
Jlns yenimHoi (piHaHCOBOI omeparliii 3a KOpAOHOM JOCTYNMHUHM 3anuiok Ha [lorounomy
paxyHKy 3 Bukopuctansm [IK noBunen 0ytu Ha 10% Oinbliie cymu TpaH3akiii pa3om 3
KOMICI€10, SIKIIO Taka mnependadyena Tapudamu banky. Llg Bumora crocyerbcs nuiie
OJIOKYBaHHS CyMH MiJ 4ac 3ailicHeHHs omepamii. Crucanus 3 IloTouHoro paxyHky 3
BukopuctanHsaMm [1K BinOynerses 3rigno Tapudis bauky.
[Ipu npoBeaeHH1 TpaH3aKLii Ha 3apyOIKHUX pecypcax, B TOMY YHCI1 B TOPTOBO-CEPBICHIM
Mepexi, Mepexi [HTepHeT, a TakoXk, MPU OTPUMAaHHI TOTIBKOBUX KOIUTIB, baHK, 3 MeTOI0
3ano0iraHHs BAHUKHEHHS HE103BOJIEHOT0 (HECAaHKIIIOHOBAHOT0) OBepApadTy 3a paXyHKOM
3 BukopucTtanasM 1K Moxke O6mokyBatu utst BUkopuctaHHs KiieHToM cymy, 1o ckiiajae
5% Big cymMu mouyaTkoBoOi TpaH3akiiii. Po30igokyBaHHs 3a0JI0KOBaHOT CyMU BIIOYIEThCA
oJlpa3y Micis OTpUMaHHs baHKOM MiATBEp/KCHHS HA CIIMCAaHHS 3 PaxXyHKY T'POIIOBUX
KOIIITiB 32 TIOYaTKOBOIO TPAH3aKIII€IO, TIPH [IBOMY, CyMa, sIKa CTaHEe JOCTYITHOIO KIIIEHTY
Oyze 3ajexaTd BiJl CyMH TPOIIOBHX KOIITIB, CIIMCAaHWX 3a MOYAaTKOBOIO TPAaH3aKIII€lO.
TakuM 4MHOM, SKIIIO CyMa CIIMCAHHS 32 OCHOBHOIO TPaH3aKIIIE€I0 OyIe EPEBUIILYBATH CYMY
MOYaTKOBOI aBTOpHW3allil, pPI3HULA OyJe chnHucaHa 3 paxyHKy KIIIEHTa 3a pPaxyHOK
0JIOKYBaHHS.
Jlns mpoBefieHHsT pO3paxyHKIB 3a mpuadaHi ToBapu abo0 HadaHl IMOCIYTd HEOOXiTHO
npea'siBUTH MpaIliBHUKY 11b0T0 mianpuemctsa [1K. 3a npaBwmiam npuitomy mo0 omtatu [TK
y JESIKUX TOPrOBHUX Ta CEPBICHMX OpraHizamisx y Bac MoXyTh MOMPOCUTH Tpes IBUTH
nacropT abo IHIIMK JOKyMEHT, M0 3acBimuye ocoOy. Tomy mpum kxopuctyBanHi [IK
PEKOMEHIYEMO MaTH MPHU c001 BIAMOBIIHUHN JOKYMEHT, 10 3aCBiI4ye 0co0y.
[IpariBHUK YIIOBHOB)XEHOTO TIANMPUEMCTBA Mae TIpaBO 3Biputh Bam migmuc,
MIOCTABJICHUM B HOTO IPUCYTHOCTI Ha Y€Ky 13 MiAMHUCOM Ha 3BOpoTHi# ctopoHi [1K. Skmro
IpaIliBHUK YIIOBHOBAKCHOT'O IMAMPUEMCTBA HE BIICBHEHUU B 1IGHTUYHOCTI IIJIMKCY, BiH
Ma€ TMpaBo 3aMporoHyBaTH BaMm MOBTOpPHO po3mucaTHCs Ha YeKy (B OKPEMHUX BHUIAIKAX
JIEKUTbKA pa3iB, /10 THX Iip, TOKH HE MEPEKOHAETHCS B 1IEHTUYHOCTI MiIMUCY).
VY pa3i mOMWIKY MpU 3aTIOBHEHHI Ye€Ka BUMAaraite oro 3HMINECHHS y Barniii mpucyTHOCTI.
st pospaxyskiB B Mmepexi «INTERNET» bank pekoMeHIye KOpUCTYyBAaTUCS OKPEMOIO
IIK: He 30epiraiiTe Ha Hii KOIITH, a IMOIMOBHIOWTE OE3MOCEepeIHbO TEepea 3MIHCHEHHIM
TpaH3aKIii Ha CyMy MOKYNKH. {7 1IbOTO MOXHa CKOPHCTATHCS CEepBiCaMU TEpeKasiB
komTiB 3 [IK ma IIK nHa caiiti banky. Bukopucranns 1K mis po3paxyHKiB B Mepexi
«INTERNET» mae migBumenuid pusuk. OaHOpa30BO BKa3aBIIM Balll HOMEpP Ha Oyab
AKOMY 3 BeO-caiiTiB Bu pusukyeTe po3kpuTd AOCTym A0 Bamumx KOMTIB maxpasm, sKi
MOXXyTb BuKoOpuctatu Bamry 1K gepes nesikuit repmin. [Tam’sraiite, mo 90% ycix cmipanx
TpaH3akuiil 0yso 3poosneHo y mepexi «INTERNET». bank 3poOuth yce MoXIIuBe it
MMOBEPHEHHSI BalllUX KOUITIB, ajie BIAMOBIAAIBHICTD 3a 111 ONepallii He Hece.
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4.

OTpuMaHHS rOTiBKH.

4. 1. 3a tonomoror d0aHKomary.

JlJ1st OTpUMaHHS TOTIBKH 32 A0NIOMOTr 00 0aHKOMATY MEePEKOHANTECH, [0 OaHKOMAT MPALtOe

(expaH nucIies BUCBIUY€ HAAMUC MPUBITAHHS).

Ilepen BukopuctaHHsM OaHkomaTa Bu MOBUHHI OMJISHYTH WOro MI0J0 HAasBHOCTI

JOJIATKOBUX MPHUIaAiB, SIKI HE BIAMOBIJAIOTh HOro KOHCTPYKIl Ta PO3TAalllOBaHI B MICIIl

Habopy [1IH-koxy abo B micii, npusHaueHoMy st npuiiomy I1K (Hanpukiajn, HasBHICTh

HEpIBHO BCTAaHOBJICHOI KiaBiaTypu aig Hatopy ITIH-koxy).

Axmo knaBiatypa abo wmicue mis npuiiomy I[IK Gankomara oOnagHaHi JOJAAaTKOBUMHU

MPUCTPOSIMU, 1110 HE BIAMOBIAAIOTH HOro KOHCTPYKLii, BU He MOBMHHI BUKOPUCTOBYBATH

naHui OaHKoMaT NSl 3/11MCHEeHHs onepalii 3 Bukopucranusam [1K.

[M1TH-kon HEeoOXimHO HAOUpaTH TaKUM YMHOM, 10O ocoOu, siki mepedyBaroTh MOpyU, HE

3morau ioro mobauntu. Ilig wac nabopy I1IH-kony mpukpuBaiiTe KiaBiaTypy pyKoro.

Skuo GaHKOMAT Mpalloe HEKOPEKTHO (HANpUKIIAJ, JOBrHM yac mepedyBae B pexHUMI

OUIKYBaHHS, IMEpPEe3aBAHTAXKYEThCS), Bam HEOOXIAHO BIAMOBUTHUCH BiJl TMOCIYT TaKOTO

OaHkomaTa Ta BIAMIHUTHM TMOTOYHY OIEpallil0, HATUCHYBIIM Ha KJaBlaTypl KHOTKY

«Bigmina» («Otmena»n/«CANCELY) 1 nouexatucey nosepuenss [1K 1o kopektHoro crany

poboTu.

[Ticns oTpuMaHHs TOTIBKM B 0aHKOMAaTi HEOOXIHO i1 mepepaxyBaTH Ta NMEPEKOHATHCH Y

tomy, 110 [1K 6yna moBepHeHa OaHKOMATOM, I0YEKAaTUCh BUIa4l yeKy (B pa3i ioro 3amnury)

1 TIIBKM TICIS IBOTO BIAXOAWTH Bijx OaHkoMmary. Po3npykoBaHi OaHKOMAaTOM YEKH

noTpiOHO 30epiraTu JJis 3BIPKH 3a3HAYEHUX Y HUX CYM 3 BHUMHCKOIO MpO pyX KOIITIB Ha

KaptkoBoMy paxyHKy.

[lin yac mpoBeneHHs omepalii 4yepe3 OaHKOMAT MOXE BUHHKHYTH CHUTYyaIlisi, KOJHU

6ankomat He noseptae [1K. [Ipuunnamu boro Moxe OyTu:

a) 30iii B poborti 6ankomara (I1K He Bumana mpotsirom 1,5-2 XB.);

b) 3akiHueHHs JTIMITY Yacy, BiaBeaeHOro ajs Toro, mob 3adpatu [1K (ITK He 3abpana
Kimienatom npotsirom 30-35 cek.);

C) imre.

VY nanomy Bumnaaky Bam HeoOximaHo 3BepHYTHCH 10 KoHTakTHOTO 11IeHTY baHKy 1
3abmokyBatu I1K.

Jns orpumanns BuitydeHol [IK Bu moxere 3BepHyTucs 10 KontaktHoro nueHrpy banky mis
MiTOTOBKM Ta HampaBlieHHs 3anmuTy Ha nmoBepHeHHs [IK Ha ampecy Ganka-ekBaiipa, IKOMy
Hanexuth OankoMmar, mo BuinyuuB [IK. Ilpore bank HamonernmmBo peKOMEHAy€e 3aMOBUTHU
nepesunyck I[IK B Oyap-sikomy HailbmmxdoMmy BiIAUIeHHI baHKy, BpaxoBYIOUM BHUCOKHMA
pusuk kommpometariii BwirydeHoi [IK. bank He Hece BIAMOBINANBHICTH 3a TOJAJBINE
kopuctyBanss [1K, sika Oyna BurydeHa 6aHKOMATOM 1HIIOTO O0AaHKY, Ta MOBHICTIO MEPEKIIaae
BIJIMOBIAANBHICTD 3a Iiel pu3uk Ha KirierdTa.

IIpumirka.

>

3aB:kau MaiiTe il pyKOK HOMep TeJie(DOHY /I eKCTPEHOro 3B 13Ky 3 baHkoM.
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> 3aBxaM 30epiraiite BUINMCKH 32 MiAICYMKaMu onepaiii, ki Buaae Bam 6ankomar. Ile
AO3BOJIUTH BECTH OOJIK 3HATHX IpolNeill i KOHTPOJIIOBATH CIHCAHHS TpoIIed 3
Baioro Ilorounoro paxynky 3 Bukopucranusam IIK.

YBara! OTrpumMaHHs CyMHU IOTiBKH B 0aHKOMAaTaxX MOke 0yTH 00MeKeHe, 3riTHO PpaBuJI
MiZKHAPOAHUX IVIATIKHMX CHCTEM, 3aKOHOAABCTBAa YKpAaiHW, BHYTPILIHIX
poO3nopsiAKeHb OAHKIB.

4. 2. B yctaHoBax 0aHKIB B MeKax/1mo3a Me:KkaMH Y KpaiHM.

Bunaua roTiBKM 3A1MCHIOETBCS Y KAacOBOMY 3alll YIOBHOBA)XXEHOrO0 OaHKy, BIJIMIYEHOIO

MO3HAaYKaMu (JIOTOTUIIAMHM ) BIAMOBITHUX MIXKHAPOHUX TUIATIKHUX CUCTEM.

Jlis1 oTpuMaHHs rotiBkM 3a nonomororw POS-reminany Hanaiite kacupy 6anky Bamry [TK

Ta MacrnopT (B Mexax YKpaiHu — HaIllOHAJTBLHUM, 1032 MEXaMH Y KpaiHU — 3aKOPAOHHUHN) IS

HiATBEPKEHHS BaIIOi 0COOH.

[lpen’siBieHHs macmopTy HE OOOB’SI3KOBE B pasi, SIKIIO OTPUMaHHS TOTIBKH Oyle

sniiicHioBaTucs B kaci AT «IOHEKC BAHK» Ha cymy, 110 He mepeBHILyE B €KBIBAJICHTI

50 000 rpH.

Kacup 30008’ s13aHMil:

> nepeBiputH peksizutu [1K;

> mnpoaBropu3yBatu Bamry IIK (Hamicaatu 3amut g0 OaHKy, B SKOMY BigkpuTo Barm
IToTounuit paxyHok 3 BukopuctanusaMm [1K);

> HaJaTH YeK i3 3a3HAYCHHSM CyMH, IO 3alHUTYy€eThes, BaM Ha miammc;

[Ticnsa orpuMaHHs 4yeka, 3po0iTh Ha HbOMY MIANUC (TIOTIEPEIHBO MEPEBIPUBIITN BiAMOBITHICTH

CyMH, 110 BKa3aHa Ha YeKy, 13 CyMOIO IO 3alUTYEThCA). Y paszi HEMOBHOI BiAMOBITHOCTI

mianyucy Ha 4deky 13 mianucom Ha Barmmiit I1K, xacup mae mpaBo 3ampocuTd MiAMHUC IIe pas.

OtpumaBmu roTiBky, [IK Ta opurinan dyeky, yBaKHO MepepaxyuTe rpolri He BIAXOISYU Bijl

KacH.

JlJis oTpMMAaHHA TOTIBKM 32 I0NOMOTI0I0 iMIpuHTEepa HeoOXiaHO Hamatu kacupy T1K.

Kacup 3000B’s13aHMi1 3allOBHUTH CJIN Ta 3allPOCUTH TOCTaBUTH Ha HbOMY Bamn miamwmc.

OtpumaBmu Bix Bac cimin Ta TOCTaBUBIIM HAa HBOMY CBIM IJANMHC — OTPUMATH BiA

aBTOPH3AIIITHOTO IIEHTPY MiATBEPKEHHS PO MOXKJIMBICTh MPOBEICHHS aBTOPHU3AIIii.

VY pasi oTpuMaHHs MOB1IOMJICHHS 3 aBTOPU3AIIAHOTO IIEHTPY:

> «BIJIMOBHTH B aBTOpH3aIlii» - Kacup 3000B’s3aHUN BIIMOBUTH B OTPMMaHHI TOTIBKH Ta
3HMIIUTHU y Bammiit npucyTHOCTI mianucannii Bamu cir;

> «BWIYYUTH KapTKy» — Kacup 3000B’s:3anuii Buryuutu Bamy T1K, y Bamriii nmpucyTtHOCTI
po3pizaTu ii, 3HMIIUTU Mignucanuid Bamu cmin ta Bumatu posmucky, mo [IK Oyma
BUJTyUYCHA.

¥YBara! Ilonmepemxaemo Bac - npum orpumanHi roriBkopux komriB B Kaci (POS-

TepMiHaJi) iHIIOro 6aHKy, MoKe OyTH YTPHUMAHA J01aTKOBAa KOMIcisl.

5. Ilnarewxi 3a nonomoroo I1K 3a ToBapu Ta mocayru:
BxaziBkoro Ha Te, mo MmianpueMcTBO npuiiMae no omiatd 1K € HasBHICTH BIAMOBITHHX
JIOTOTHITIB Ha BITPUHAX, IBEPSAX 200 IHITUX MOMITHUX MICIISX.
[Ticns 3niicHEHHS TIATEXKY 3a TOBAapH Ta nociayru 3a gqonomororo 1K, yBaxHo nepeBipsiiiTe
OTpUMAaHUU BiJ] Kacupa-mpoJaBIls Y€K, B SIKOMY BKa3aHa cyma, 110 Bamu cruauyeThcs.
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CyMma BkazaHa Ha Y€Ky MOBMHHA BIANOBIAATH CyMi, 1110 BUCBIUYETHCS HA €JIEKTPOHHOMY
Tabio0 Tepminany. [lepeBipuBim cymy, Bam HeoOXiqHO mianucaTy 4ek (MiANUC MOBUHEH
BIIMOBIAATH TOMY, IO BKa3zaHui Ha kaptii). [linnucom Bu miaTBepiKyeTe TOUHICTH
IJIaTeXKYy, NPaBUJIbHICTh BKa3aHOI CyMHU Ta HaJaHHs BIAIOBIAHUX 3000B’s13aHb HA CILJIATY.

YBara! Hamosersmso paauMmo Bawm 30epiraTu komii ycix 4ekiB Ta CaimiB, 110 OAep:KaHi
Bamu, Ta € migrBepmxennam miarexkis IIK 3a ToBapu Ta nociayru. 30epiranus mux
JOKYMEHTIB JI0IIOMOKe 3ano0irTi HeBIANMOBIIHOCTEH y cMCaHHi KowTIiB 3 Bamoro
IHoTrounoro paxysnky 3 Bukopucranusam IIK.

YBara! fIkmo npu 3giiicHeHHI omIaTu 3a ToBapu abdo mocayru Bu posmnarmiuncs
roTiBKOBHMH KOIITAMH, MONEepPeAHb0 Hamaramoduch po3paxyBatucs IK, pagumo
Bam 30epiraTtu KacoBi YeKH 3a TAKUMH onepauisiMmu. 30epiranHs HUX JOKYMEHTIB
AOIOMO2Ke 3amo0irTu HeBiAMOBiAHOCTEH y cnucaHHi komTiB 3 Bamoro Ilorounoro
paxyHky 3 Bukopucranuam ITK.

YBara! YBecb uac, axuil 11K 3Haxoautbest y nmpoaasusi, TpuMaiire ii B moJai 3opy. He
no3poJasiiite 3a0upartu 11K, kiaactu ii B micus, 1e Bu He Mo:xere ii 0auurtu.

VY pas3i, axiio Bu Bupimunu nposectu onepailito B Mmepexi «KINTERNET» (3nificHeHHs orutaTtu
3a TOBapH/MOCIIYTH, MIAMUCKAa Ha OyJb-AKl IJIATHI PO3CHJIKU TOINO), HA CAlTI MPOIaBIsA
HEOOX1HO BHECTH Yy BiAnoBiaHI no3umii pexBizuTH aepcy [IK: nmomep IIK, mary
3akiHyeHHs TepMiny Aii [IK (MM/PP — micsup Ta pik) ta kog CVC2/CVV2 3 pesepcy I[1K
(Tpu b pu HAAPYKOBaHI MOPYY 3 MAHEIUTIO JJIS MiJIIUCY).

VY pasi, AKImo 3aiHCHIOITHC omepallii pyunoro BBeaeHHs (MO/TO Ttpanzakmii — Mail
Order/Telephone Order), saxi me Ha3zuBaroTh omeparii Manual, Bamu mo Tenedony,
dakcom uu mig yac 6e3mocepeHbOTO CHIJIKYBaHHS MOBIAOMIISIIOTHCS TOPTOBIIO HOMEP
I1K ta nara ii 3akiguenHs (kogq CVC2/CVV?2 B )xo1HOMY pa3i He MoBiioMIIsIe€Thes ). [Tics
IILOTO OIEePaTOPOM/KacUPOM 3AilcHIOEThCs omeparliss Manual B mepexi «INTERNET»,
Ipu YoMy, JIJIsl Takoi omepairii nepeBipka koay CVC2/CVV2 noBuHHa OyTH BIIKIIOYCHA.
s BigkmoueHHs niepeBipku koxy CVV2 cnin 3arenedonyBat B KoHTakTHMIA LIEHTP
banky, ne, micna Bamoi imeHTtudikarii, 3aMOBATH BIIKIIOUCHHS MMEPEBIPKU HA TICBHUH,
noTpiOHmit Bam, nepioa wacy. Onepariii Manual HaifuacTime BUKOPHUCTOBYIOThCS ITiT Yac
OpOHIOBaHHS FOTEIIB UM OpeH A1 aBToMOOUTIB. SKk1o Bu 3ape3epByBanu HoMep B roTeni 3a
nonomororo IIK ta Gakaere BIIMIHMTH Take pe3epByBaHHS, BaM HeoOXigHO 3p0oOHUTH
aHyJIFOBaHHS pe3epByBaHHs. B npotuiexxnomy Bunaaky 3 Bamoi I1IK 6yzae ciicano cymy,
€KBIBAJICHTHY CyMi MPOXKHBAaHHS B JAHOMY TOTeNl MpoTarom ojaHiei gobu. by nacka,
3ampoCiTh y CIIBPOOITHHKA TOTENI0, IO MOBIIOMIsE BaMm Ko aHyJItOBaHHS, ITHCHMOBE
MiATBEPIKEHHS aHYJIOBaHHS PE3€PBYBAHHS HOMEPY TOTEIIO, 1110 MAa€ MICTUTH TPI3BHIIE
ta iM’s1 lepxatens [IK, sHomep I1K, 3a momomororo sikoi Oyio 3pobiieHe pe3epByBaHHS,
CTpOK 11 Aii, KOJ aHyJIOBaHHS Ta IHIII JIaHl, 0 CTOCYIOTHCS BIAMIHU pe3epBYBaHHS.
[TuceMoBe miTBEpHKCHHS aHYJIIOBAHHS JTO3BOJIMTH BUPIIIMTH CHIPHI CUTYyaIllii, y pasi ix
BUHUKHEHHS, Ha Bamry KopucTs.

¥Yeara! [Ipu 3xiiicHeH1 32 KOPJIOHOM OIUTATH 32 TOBapU a00 TOCIYTH JIESIKI TOPTOBII MOKYTh
3ampoTNOHYBAaTH 3IWCHUTH Omepalito y BamoTi kpainu emiterta [1K (B rpuBHi) — cepBic
Dynamic Currency Conversion (DCC). Toprosemp mMae mpaBo BUKOHATH OIEpaIlilo Ha
3a3HAYCHUX YMOBax TUIBKH TICJS MOMEPEAHHO OTPUMAHOI 3TOAM KIIE€HTA MPU IBOMY
CaMHM TOPrOBILIEM BU3HAYAETHCS Kypc 0OMiHy. Jleski caiiTu, mija yac 31MCHEHHS onepariii
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0€3roTIBKOBUX PO3paxyHKIB B Mepexi Internet, Tak caMo MOXYTb IPONOHYBATH 31IHCHUTH
pO3paxyHKH Yy BalllOTI KpaiHu OaHka - emiTeHTa. He ciijg KOpPUCTYBaTUCh TaKUMH
cepBicaMu, aJKe 3 KOPECIIOHJIEHTCHKOI0 paxyHKy baHka Bce 0JHO Oy/Jie CIMCaHo J10J1apu
CHIA (eBpo) 1 onepaitis Oy/ie BA3HAUYATUCH K TaKa, 110 MPOMIIIa y BadlOTI CHUCAHHS. Y
upoMy pasi, akiio [loTounnii paxyHok 3 BukopuctanHsaM [1K Oyno BiiKpuTo B rpuBHI, TO
31MCHIOBATUMETbCA CIIMCAaHHSA CyMHU OIepalii 3a KOMepUIMHUM KypcoM baHKy Ta
CTSATHEHHs KoMmicli baHky 3a 0OMiH BaltOTH.

¥Yeara! [Ipu 311iicHeH!1 o11aTH 32 TOBapHU a00 MOCIYT'H TOPTOBELb MOXKE CTATYBATU 10AATKOBY
KoMicito. ToproBenp NOBUHEH NMONEPeIHBO MOBIAOMUTH KilieHTa po HAsIBHICTB Ta pO3MIp
TaKoi KOMICI].

6. YV pas3l BHi3gy 3a KOpPAOH, OO0 KpaiH CHOUCKY MIJBULIEHOTO pPHU3UKY, YU HaMIpy
po3paxyBatuch B Mepexi «INTERNET» Ha caiiti 3a3Hauenux kpaiH, ciif TernedOHHUM
noBiiomyeHHsIM B KonrtakTHuil uentp banky 3HATH 3a00poHY MJiS pPO3paxyHKiB
IUTATKHOIO KapTKOIO (OTpUMaHHS TOTIBKOBMX KOIITIB) B IIMX KpaiHax. BiaHoBIeHHs
3a00pOHU 31ACHIOETHCS 3a TeNne(OHHUM MOBIJOMIIEHHSM BllacHHKa [IoTOYHOTrO paxyHKy
3 BukopuctanusaM [1K. Cnucok kpain miABUIIEHOTO PU3UKY AJIA 3[1IHCHEHHS omeparliil 3
BUKOPHUCTAHHAM IUIATLHKHUX KapTOK po3minryerbes Ha OdiniiHomy caiiti banky.

7. Buayuenns IK.

7.1.11IK Moxe OyTu BuiIy4deHa MpalliBHUKAMH YIIOBHOBAXXEHOTO MIANPUEMCTBA, B skoMy Bu
MaeTe OakaHHs pospaxysatucs 3a nonomororo [IK. TlpaiiBHUK MOBHHEH TMOSICHUTU
npuunny BuitydeHHs [1K. Sk mpaBuiio, Takor NPUYMHOIO € BIATOBIIHE PO3MOPSIHKEHHS
banky.

7.2 5lxmo G6ankomar, vepe3 skuii Bu 30upanuchk oTpumatu rotiBkoBi komtH, [IK Bam He
MOBEPHYB, 1€ BiOyBaeThcs Npu HeipHOMy BBOJI [IIH-komy, mpu Bmiryuenni I1IK Ha
BUMoOry baHky abo mpu HecrpaBHOCTI OaHkomaTy. Y HbOMY BHMaAKy Bam HeoOXigHO
TEPMIHOBO 3B's13aTHCh 3 bankowm 3a HoMepoM: 0(800)500686; (044)5851487.

8. ii nmpwm BTpaTi a6o kpagixkui IIK.

8.1.Akmo Bamra I1IK BTpauena abo BkpajaeHa, Bam HeoOXiTHO TEpMIHOBO TOBIJOMHUTH TIPO 11€
bank 3arenedonyBaBmm 0 cayxOum miarpumMkun  KoHTakTHOTO I1IeHTpYy banHky
0(800)500686; (044)5851487 abo 3a 3asBOIO 3BEPHYBIIUCH JI0 BiAAUICHHS baHKy.

8.2.HeoOxigHO BIIEBHUTHUCH, 10 Bamre ycHe moBigomieHHs Oyno 3adikcoBaHo. ITicas Toro,
sk Bu moBimoMunu mpo ¢akt Ta oOctaBuHU BTpaTu abo kpamikku I[IK, 06oB’s3k0BO
3aMMIIITh TPI3BUIIE TpalliBHUKa baHKy, SKHil OTpUMaB MOBIJOMIICHHS, 3aJHINTE CBOI
KOOpJIMHATH Ta HOMep Tenedony, 3a skuM 3 Bamu MoskHa 3B's13aTHCS TPOTATOM 48 TOHH.

8.3.Uum mBuame Bwu moBimomute bank mpo Brpaty abo kpamikky I[IK, Tum Menma
HMOBIPHICTB, IO XTOCh Oe3 Bamioro Bimoma Oy/ie kopuctyBatucs Bammmu komramu.

8.4.Axmo 3asBneHa sk BTpayeHa abo BkpajgeHa IIK Oyme Bamu 3naiinena, Bu 30008B's13aHi
TEpMiHOBO TOoBimoMuTH Tpo 1¢ baHk 3arenedoHyBaBIIM 10 CIYKOW MATPUMKH
Konrakraoro nentpy banky 0(800)500686; (044)5851487 abGo 3a 3asBOI0 3BEpHYBIIUCH
70 BiAauUIeHHs baHKy.

8.5.He3anexno Bim obcraBuH BTpatu uu Kpamikku [IK 3a Bumgauy koxHoi HOBOi IIK BH
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MOBUHHI CIUIATUTH BIJIMOBIAHY KOMICIMHY BHHAropoiy, SKIIO Taka MependayeHa
Tapudamu.

IIpaBuaa 30epiranus K.

JotpumyiiTech eneMeHTapHux npasui 30epiranss 11K:

a) He 3anumaite [1K 0115 BiIKpUTOro Moym's;

0) He 3amumaiite [1K 61151 moOyTOBUX, €IEKTPOMArHiTHUX 1 MarHITHUX BUIPOMIHIOBaHb
(0c06:11MBO MOOLTEHUX TeJIEPOHIB, MATHITHUX 3aMKIB TOIII0) a00 1HIIIUX MPUIIAJIIB, & TAKOXK
TpUMaiiTe ii OKpeMO BIJ JKEpesl Terja, LU0 MOXYThb 3HMUIIUTA HAHECEHYy Ha 4l
iH(pOopMallilo;

B) He TpuMaiite [IK TpuBanuii yac mia npsMUM COHAYHUM MPOMIHHSIM;

r) He ki1aaiTh Ha [1K Baxkki mpeameru;

1) HEe TOMyCcKaiiTe MEXaHIYHOTO BIUTMBY Ha MJIACTUK;

€) He 3anmumaite [IK B canoHi aBTOMOO11s Ha JOBrUi yac (3MiHa TEMIIEpaTyp MOXKe
HPU3BECTH 10 11 MOIIKOKCHHS).
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Jonartok 2

1o [Ty6umiunoi npomosumii AT «lOHEKC BAHK» Ha yknaganas
JloroBopy npo KOMIUTEKCHEe OaHKIBChKE 00CITyroBYBaHHS (hi3UIHHX OCi0

BUIINCKA - HHOBIJOMJIEHHS Ne

1o Jlorosopy npo komiuiekcHe 6ankiBchke o0cmyroByBaHHs AT «FOHEKC BAHK»

M.

« »

20

p-

1. AT «<lKOHEKC BAHK» miarBepaxye, 1o Ha MiACTaBl 3asiBU-aHKETH HA BCTAHOBJICHHS
» 20 p., 3a IOTOYHUM KapTKOBUM PaxyHKOM

JiMiTy oBepapadTy BiJ «

Ne

IpH.

yMOBax:

y TPHUBHI, BCTAaHOBJEHO JIMIT oBepapadTy B po3Mmipi
IpPH.) Ha HACTYMHUX

2. YMOBH KpeauTyBaHHS

IpouenTH
Jara a cTaBKa
Crpoxk aii 3a
. . Banrora . . nosepHeHH | IIpouenrHa
Cyma jimirty b JiMiTy o crapka. % | MPocTpoue
oBepapadty oBepapagry . HY
oBepapadt . oBepapagr iyHHX
papagty , THIB prpag P 3a0oprosa
y HicTh, %
PiYHHX
TPUBHSI

2.1. MeTa kpeaury:

CnoxuBui moTpebu. KpeauTHi KOMITH MOXYTh OYTH BUKOPHCTaHI IS
pPO3paxyHKIiB 3a TOBapH, POOOTH Ta TOCIYTH, HUIIXOM pPO3paxyHKy 3a
nonomororo 1K B TopriBenbHO-CEpBICHIN Mepexki a00 IMUISIXOM OTPUMAaHHS

TOTIBKOBUX T'POIIOBHX KOIITIB.

2.2. ®opmu Ta BU]

MaifHOBi ipaBa BUMOTH Ha rpoioBi komTH [lo3ndanbHIKa/MatHOBOTO

MIOPYYUTENS

, po3MimieHi B banky Ha

JIEN03UTHOMY (BKJIATHOMY ) PaXyHKY BiJIITOBITHO 10 JOTOBOPY

3a0e3nevYeHHs : ) :
0aHKIBCHKOTO BKJIAIY (Ha3Ba 1OroBOpPY OAHKIBCHKOIO
BKJ1asy) Ne BIT«  » 20 POKY
OBepapadrt - 11e KpeauT, SKMA HATAETHCS IUITXOM 3T1HCHEHHS 3
MOTOYHOI'0 KapTKOBOIo paxyHKy [lo3nyanbHuKa MIaTeXKiB HA CyMYy, 1110
2.3. ®opma NEPEBUIIYE 3aTUIIOK HA IIBOMY PaXyHKy, B MeXax 3a3/ajieri/ib
KpeAUuTYBAaHHSA: 00yMOBIICHOTO JIIMITYy OBepapadTy.

[ToBepHEHHS KpeaUTY 311MCHIOETHCS IIUIIXOM IMOIMOBHEHHS! TOTOYHOTO

KAPTKOBOT'O PaxyHKY.

2.4. Tun npoueHTHOT
CTaBKH:

dikcoBana.
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2.5. Hopsinok
00YMCcJIeHHs Ta

CIUIATH MPOLEHTIB:

[IporieHTH pPO3paxoOBYIOTHCSI B  MPOIEHTHOMY  CIIIBBIHOIIEHHI  BiJl
(aKTUYHOrO 3aJMIIKYy 3a00pProBaHOCTI 3a KPEIUTOM 3a KOXKEH [I€Hb
po3paxyHkoBoro mnepiogy. Ilpu po3paxyHKy MpOLEHTIB HpUIMAETHCS
(akTHUYHA KUIBKICTH JHIB B MICALI Ta B pOILi JUIsl BCIX BHJIB BajloT.
Po3paxyHOK NpOLIEHTIB 3[1HCHIOETHCS 3a TAKOKO (POPMYIIOKO:

n P - cymMa mpoieHTHOI BUHAropoau, S -
3a00proBaHICTh 3a KPEUTOM 32 JICHb,
P=>S*STp/100/KDr, ne  STp - mpouenTHa crtaBka; KDr - KUIbKICTB
JIHIB y PO, 1 - KUIbKICTb JHIB B MEP101 HAPAXyBaHHS.

=1
[IpouieHTH HapaxOBYIOTHCA IMIOMICSIYHO, HE PiJIIIE OJHOTO pa3y Ha MICALlb,
NOYMHAIOYM 3 JIHA HAJaHHS KPEIUTY, JO MOMEHTY IOTallleHHsS KPEIuTy.
[lepion nns HapaxyBaHHS NpPOLEHTIB — KaleHJapHUM wMicsaub. [lpu
pO3paxyHKy TMPOLIEHTIB J€Hb HaJaHHA KPEAUTY BKIIOYAETHCA [0
PO3paxXyHKY, a JIeHb MOTalIeHHs KPEUTY — HE BKIIFOUAETHCS 10 PO3PAXYHKY.
[IpouieHTH CrutauyeThCsl Y BaJIOTI KPEAUTY, IMIOMICSYHO 3TIHO 3 YMOBaMHU
uporo /Jorosopy.

2.6. Ilopsanok
00YHCJIEHHS TA
CIIATH IHIIMX
CYNYTHIX MOCJYT HA
KopucTth banky, mo
NoB's13aHi 3
HA/IaHHAM Ta
00CJIyrOBYBAaHHAM

KpeauTy:

BapricTh iHmUX mociyr, ski HanawThes [lo3nvanpHUKy 3a HOro 3amuToM
NPOTSITOM CTPOKY KpeAUTYBaHHS (HaIaHHS JOBiOK/BUITUCOK TIPO KPEIUTHI
orieparlii TOII0) BU3HAYAEThCS JitounMu Tapudamu baHKy 3a KpeAUTHUMU
ormepariisiMu KIieHTIB — pizuuHux oci6 Tta/abo Tapudamu.

2.7. Bapiantn
MOBEPHEHHA
Kpeaury:

[ToBepHEHHS KpEeOWTY 3IIHCHIOETHCS TIPOTATOM OIEPAIifHOTO dYacy
NUITXOM TIOMOBHEHHsI [103W9albHUKOM ITOTOYHOTO KAapTKOBOTO PaxyHKY
rOTIBKOBUMHU 200 0€3rOTIBKOBUMH KOIITAMH Y PO3MIpi, JOCTATHROMY JJIS
MIOBEPHEHHSI CYMHU HAJIaHOTO KPEIIUTY.

OcraTouyHe noraneHHs! KpeAuTy 31HCHIOETHCS B KiHIII CTPOKY. [loramenHts
HapaxOBaHUX 3a PO3PAXyHKOBHM KaJICHIAPHUN MICSIb TPOICHTIB
3MIMCHIOETHCS IIOMICSIYHO, B CTPOK He mizHime 16:00 roguHu 3a KUiIBCHKUM
9acoM OCTaHHBOTO pOOOYOro JHS MICSIS, HACTYIMHOTO 3a MiCsIEeM
HapaxyBaHHS MPOIICHTIB.

HapaxoBani mporienTn 3a kopuctyBaHHs OBepapadTom, Komicii Ta iHII
TUTATEXKI CIUIAYYIOThCS NUISIXOM JOTOBIPHOTO CrucaHHs bankom cymu
HapaxOBaHWUX TPOIICHTIB, KOMICIH Ta IHIIMX TIUIATEXIB 3 TOTOYHOTO
KapTKOBOTO PaXxyHKY 13 CyM HaJXO/’KE€Hb Ha IIOTOYHUN KaPTKOBUH PaxyHOK.
KinbKicTh TUTaTEXIB 32 KPETUTOM -
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2.8. YmoBH
JTOCTPOKOBOTO
NOralieHHs KPeaUuTy:

bes3 oOMexeHb.

2.9. loroBipne
CIIMCAHHS

VY pa3i HEeBUKOHAaHHS Ta/a00 HEHAJEKHOTO BUKOHAHHS [lo3nyanbHUKOM
3000B’s13aHb 3a MM JloroBopom, Ilo3uuyanbHuk Hagae baHky mpaBo B
MOPSIIKY JIOTOBIPHOTO CHHCAHHA CaMOCTIMHO 3J1MCHIOBAaTH CIHUCAHHS
KOIITIB Y pO3Mipi IPOCTPOUYCHUX 3000B’s13aHb 3a JIOrOBOPOM 3 MOTOUYHUX
paxyHkiB Ilo3uyanbHuka, BIIKpUTUX B baHKy, Ta cipsMOBYBaTH 11 KOIITH
Ha morameHHa 3aboproBaHocTi [lo3uuanbHuka 3a num JloroBopoMm B
YEeproBOCTi, BCTaHOBJIEHIM 1uM JloroBopoMm. VY pasi, SKIIO BalrOTa
3000B’s13aHHA 32 MM J[OroBOpOM BIJPI3HSAETHCA BiJ] BaJIFOTU BIAMOBIAHOTO
NOTOYHOTO PAaXyHKY, 3 SKOTO 3/A1MCHIOETHCS JOTOBIPHE CIIMCAHHSA,
[lo3u4anbHUK YMOBHOBaXy€e Ta Jopydae baHky mpuadatd BiAMOBiIHY
BAJIOTY 3000B’SI3aHHS Yy TOPSAIKY, IepefdadeHoMy 3aKOHOJAaBCTBOM
VYkpainu, 3a KypcoMm, SKHUW CKJIABCS Ha JIeHb 3J]iiCHEHHS baHkom
BIJMOBIHOI orepanii Ha MDKOAHKIBCBKOMY PHHKY, a TaKOX YTpUMaTH
KOMICIiHY BHHAropoJly 3a HaJiaHy MOCHyTry 3riiHO Tapudis, sKi AIIOTH B
banky Ha JeHb TPOBECHHS OIepallii.

JloroBipHe cnucaHHs 3a AOMOBIEHICTIO CTOpIH MOXe 3I1MCHIOBATUCA
bankom 31 Bcix moTouHux paxyHkiB [lo3uuanbHuka, Bigkputux B banky (s
3 TUX, MO Oyau BiakpuTi [lo3nyadbHUKOM Ha JE€HB MIAMUCAHHS IHOTO
JloroBopy, TaK i3 THX paxyHKiB, K1 OyayTh BiIkpuTi [lo3ndanpHUKOM Micis
BCTYIY y IOPUAMYHY CHITY IIbOTO JloroBopy).

bank HaOyBae mpaBo 3AIMCHIOBATH CIHCAHHS KOIITIB Yy PO3Mipi
npocTpodeHUX 3000B’s3aHb [lo3nuanpHmka 3a muM  J{oroBopowm,
NMOYMHAIOYM 3 TMEpUIOr0 JHS BUHUKHEHHS TPOCTPOYEHHS TPOIIOBHX
3000B’sI3aHb.

VY pasi, sKo 10roBopu 0aHKIBCHKOTO paxyHKY, yKiajieHi Mibk bankom ta
[To3nganbHUKOM TIepe10avaroTh 1HII YMOBH JIOTOBIPHOTO CIIMCAHHS HIX Ti,
mo mnepexabadeHi nuM myHKToM JloroBopy, CTOpOHHM MIMIIIM 3roaud Ta
JOMOBHWJIMCh, IO Ha Tepiof aii uporo JloroBopy 10 po3paxyHKOBHX
omepaiiii [lo3uyanpbHUKa B YaCTHHI pErVIAMEHTAIlll PEXUMY JTOTOBIPHOTO
CIIUCAHHS MOJIOXKEHHS 1IbOTO J|0oroBOpY MaroTh MPIOPUTET MPYU BUHUKHEHHI
CIIOPY, a BIJAIMOBIJHI TOJIOKEHHS 3a3HAYCHUX BHUIIE JOTOBOPIB MIIOTH 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BCTAHOBIEHUX ITUM J[OTOBOpPOM.

JloroBipHE CTIMCAaHHS KOIITIB 3 MOTOYHUX PAaXyHKIB, epeadaueHe yMOBaMH
poro JloroBopy, He € CIocoOOM 3BEpHCHHSI CTATHEHHS, ITIJICTABH Ta
MOPSAZIOK  3[IACHEHHA sKoro TmepeadadeHo 3akoHoMm Ykpaiam «IIpo
3a0€3MeUYeHHs] BUMOT KPEAUTOPIB Ta PEECTPAIiI0 OOTSIKEHB», a €
BcTaHOBIIeHMM CTOpOoHaMHM MEXaHI3MOM JIOTOBIPHOTO BPETYJIOBaHHS
nuTaHb BUKOHaHHA [lo3ndansHUKOM 3000B’s13aHb 3a ITUM J[0OTOBOpPOM.
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3. 3arajgpHa BapTICTh KPEAUTY Ta OPIEHTOBHA pealibHa piyHA MPOIIEHTA CTaBKa
Ne Buam niaTexiB 3a KpeIuTOM
. . . o
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3a3HaveHi BUIIE MPOTHO3HI CyMU MPOIEHTIB, II0 MalOTh OyTH MOTaIIeH] B KOXKHOMY TIEPio/ii,
€ iHpopMaIIHHUMHU 1 MOXKYTh HE BIAMOBIAATH (PAKTUIHUM CyMaM, PO3MIp SIKUX 3aJICKUTH BiJ
(GaKTHYHUX pEaNbHUX CTPOKIB TOTAIIEHHS 3a00pPrOBaHOCTI Ta JIIMITY BHKOPUCTAHOTO

oBepapadry.

Po3paxyHok Opi€eHTOBHOI peaiabHOI PIYHOI MPOIEHTHOI CTABKU 31HCHIOETHCS Ha TiACTaBi

BumMor IlocranoBu IIpasninas HBY Ne 49 Bin 08.06.2017 poky.

3arajgpHa BapTICTh OBEepApadTy Ta OPIEHTOBHA peajbHA PiYHA MPOICHTA CTaBKa Ta IHIIII
00O0B'SI3KOBI TIATEXK1 3a JOAATKOBI Ta CyHmyTHI HOCIyrd baHky po3paxoBaHi 3 HACTyIHUMU

MPUITYLLICHHSMU:
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Po3paxyHOK CcyMU NpPOLEHTIB 3AIMCHEHO 3 PO3PAaxXyHKY MLIOMICAYHOTO BUKOPHCTaHHS
BCTAHOBJICHOTO JIIMITY OBepipaTy Ha BCIO CyMY.

Po3paxyHok KoMicii 3a 3HSATTS TOTIBKOBUX KOIITIB 3J1MCHEHO 3 NPHUIYUIEHHSM, IO
HIOMICAYHO 3arajbHa CyMa JIIMITY Oyjie 3HATa rOTIBKOIO.

Po3paxyHOK Opi€HTOBHOI  peajibHOI PIYHOI NPOLEHTHOI CTAaBKH 3JIliCHEHO 3
NPUNYIIEHHAM, 0 KPeIUMTHUIl JiMIiT BHKOPHCTOBYEThCS HA MAKCUMAJIbHY CyMYy
NPOTATOM BChOI'0 CTPOKY KpeIuTYBaHHS.

4. Jlana Bunucka-nmoBiZOMJIEHHSI € HEBII’€MHOI 4YAaCTHHOI 3asiBU-aHKETH Ha
BCTAaHOBJICHHA JiMiTy oBepapadrty, [Iyomaiunoi npono3uunii Ha ykiaaganHsa lorosopy
PO KOMILUIEKCHe OaHKiBCbKe 00ca1yropyBanHs, Tapugis banky Ta ckiajgeHa B ABOX
NPUMIipHUKAX VISl KO:KHOI 13 CTOpiH.

bank ITo3nyajabHUK

AT «IOHEKC BAHK»

Micuesnaxomkenns: 04070, m. Kuis, H_acnopT cepis No
ByJ. [louaiinnHChKa, 38

Ten./daxc: (044)5851487 BUJIAHU

Kox €JIPTIOY 20023569 aTa BUIadyl

Kon banky 322539 Anpeca peecTparii:
Bigminenus AJipeca MpoKHUBaHHS:
banky:

Anpeca Ten.

BIJIUJIEHHS

Tem.

BIJIUJIEHHS

PHOKIIII/inenTudikaiiifauit Homep
[UIATHUKA TTIOJATKIB

(mocana)

(miammc) (ITIBb) (miammc) (ITIb)

Hpyruit npuMipHuK (opurinain) Bunucku-nosigomiaeHHs 10 J[oroBopy npo KOMITJIEKCHE
6ankiBcbke o6cmyroByBanHs AT «KOHEKC BAHK» otpumaB « _ » 20
poky: Ilo3nuanbHuK: (migmuc)
(ITIb)
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Jonatok Ne3
1o Ily6miunoi npono3uuii AT «KOHEKC BAHK» nHa yknaganus Jlorosopy mnpo
KOMIUIEKCHE OaHKIBChKE 00CIIyTOBYBaHHS (PI3MUHUX OCI0

INPABUJIA KOPUCTYBAHHA 30BHIINIHIMUA CUCTEMAMMU

MOBIJIBHUX IIVIATEXIB
3MICT
1. BusnayeHHs TepMiHiB
2. 3a1fiCHEHHS MIJ1aTEXK1B
3. BignosinansHicTh Ta 000B’s13ku [epxkarens
4, BianosiganeHicTh baHky

1. BU3HAYEHHA TEPMIHIB

Be3koHTaKkTHI MJ1aTeki — ruraTexxi B TOProBO-CEPBICHIN Mepexki Ta/abo omepariii 3
OTPUMaHHSI TOTIBKOBMUX KOIITIB B IUIATDKHUX MPUCTPOSX, SIKI 3IIHCHIOIOTHCA 3
BUKOPUCTaHHSIM TEXHOJIOTT OE3KOHTAaKTHUX IUIATEXIB (3 BUKOpUCTaHHSIM [lnaTixkHOI
KapTku abo MoO1TBbHOTO MpUCTpPoro 3 TexHojoriero NFC), mo 31iiCHIOI0TECS 32 YMOBH
MOJIMBOCTI 3/I1MCHEHHSI TaKUX IUIaTeXiB BiAmoBiaHO a0 npaBuia MIIC Ta 3a HasBHOCTI
TEXHIYHUX MOXXJIMBOCTEN baHKy HamaBaTu Taki MOCIYTH.

Mo06inbHMH A01aTOK — MPporpaMa MOOIUTBLHUX IIJIATEXIB Ta CIYKOHM €JIEKTPOHHOTO
ramasiis, , o J03BOJISIE 3/[IHCHIOBATH IJIaTEX1 3 BUKOPUCTAHHAM MOOUIBHOTO PUCTPOIO
Hepxarenss [IK ta IlnatibkHMX KapTOK, TOKEHI30BaHMX Ha MOOUIBHOMY MPHUCTPOI
Hepxarens 11K.

OnHopazoBuii uudpoBuii mnapojab — I [UJIEH BUKOPHUCTAHHS CEPBICY,
OnnopazoBuii nUGPOBUN Mapoih — KOMOIHAIS CHUMBOJIB y BUDULIAL Iidp, 10
renepyerbess MIIC Mastercard mpu crpo06i 3apeecTpyBaTH KapTKy B MOOITBHOMY
JO/IaTKy, 1 AKy HampamisatoTh Jlepxkaremto kapTku y Burisai CMC-ToBiIOMJIEHHS Ha
HOMEp MoOUTbHOTO TenedoHy Jlepkarens IIaTKHOI KapTKd, 3adikcoBaHUN B
iH(opMariitHuX cucteMax baHky.

IlpoBaiinep — omepaTop 3B'SI3Ky, SKHM KOPHUCTY€Tbcs Jlepikarelb IUIaTiKHOI
KapTKH, 1HII1 0coOu, 3aisHi B 3a0e3nedeHH] poOOTH CepBicy.

Cepgic (cucteMH MOOIJIBHHUX IUIATEXKiB)— 30BHIIIHI CHCTEMH MOOLIBHUX
rarexiB (Google Pay, Apple Pay), siki 103BOSIOTE 3/MICHIOBAaTH OC3KOHTAKTHI TUTATEXKi
JUTsL 3MIACHEHHS PO3pPaxyHKIB 3a TOBapU Ta TOCIYTH 3a JOMOMOTOI0 MOOITBHOTO
npuctporo 3 Texnonoriero NFC, a Takox miaTexi B Mepexi [HTepHer.

Toxkenizamis — mporec crBopenHs: Tokena 1 #ioro 3B's13ky 3 Homepom mumari>kHoi
KapTKH, 10 J03BOJISIE OAHO3HAYHO BU3HAUUTH IUIATDKHY KapTy, BUKOPUCTAHY IS
3MiCHeHHs omepaiiii 3 BukopucTaHHsAM Cepsicy. TokeHi3allis 3MIMCHIOETBCS TPHU
J0JaBaHHI IJIATIKHOT KApTKU B MOOIJIBHOMY JI0JIaTKY.

NFC (anra. Near Field Communication) — TtexHomoriss 06€3IpOTOBOIO
BHCOKOYACTOTHOIO 3B'SI3Ky Majoro paaiycy Jii «3a oauH JO0THK». Ll TexHonoris nae
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MOXJIMBICTH OOMIHY JaHUMU MDK HOPHUCTPOSIMU, Hacammepen cmapTpoHaMu Ta
0€3KOHTAaKTHUMM IUIATIKHUMM TEpMiHAJIaMH, 1110 NepedyBaroTh Ha BiAcTaHl 01u3bko 10
CM.

2. 3MIMCHEHHS TIJIATEXIB

2.1. bank 1o orpumanss Bia KilieHTa (BllacHMKa KapTKOBOIO PaxyHKY) 3asBH PO
3abopoHy TokeHi3allii, HaJlarouu MOCayru 3a J{oroBopom, BUXOJUTH 3 TOTO, 110 KitieHT
(BMacCHMK  KapTKOBOTO  paxyHKy) He 3a0oponse  TokeHI3amilo  IUIATHKHUX
KApTOK/OATKOBUX IJIATIKHUX KapToK, odopmieHux bankom A0 HOro KapTKOBOTrO
paxyHKy. KiieHT (BlIaCHUK KapTKOBOI'O PaxyHKY) MOKE€ MOAATH 3asBYy Mpo 3a00pOHY
Tokenizamii Bcix ab0 OKpeMHUX IUIATDKHUX KapTOK/IOAATKOBUX IJIATDKHUX KapToK,
opopmiiennx bankom no oro xaptkoBoro(-ux) PaxyHky(-iB), HUISIXOM 3BEpPHEHHS /0
BigauieHHs banky, abo 1o KonraktHoro uentpy banky 3 npoxomxenusm [nentudikarii.
KrienT (B1acHUK KapTKOBOTO paXxyHKY) MOK€ CKacyBaTH paHillle ToJaHy HUM 3asBY PO
3abopony TokeHizarlii B Toi camuii criocio, B sKui 3asBa OyJia mojiaHa.

2.2. Tokenizalis Ta omnepaiii 3 BUKOPUCTAHHSIM MOOUIBHOTO MPHUCTPOIO
BUKOHYIOTBCS JIMIIE 3a JIACHUMH IIATHKHUMHU KapTKaMH/IOJaTKOBHUMHM ITUIATI)KHUMH
kaptkamu MIIC Mastercard.

2.3. Jns 3aiiicHeHHsT po3paxyHKiB 3a jgomoMoror CepBicy HEOOXiITHO
3apeecTpyBaTH B HBOMY JIIMCHI KapTKW, HaJaBIIM PEKBI3UTH TakuWx KapTOK (HOMeEp
KapTKH, TepMiH Aii kapTku, kog CVV2) B MoOiIbHOMY noaaTky. J1HCHICTh TUIATIKHOT
KapTK{ MO>K€ TIEPEBIPATHUCS MUISIXOM HaICHJIAHHS aBTOPU3AIIITHOTO 3alUTY Ha CIIMCAHHS
3 paxyHKy MiHIManbHOI cymMu. [IpoTsrom MiHIManbHOTO Yacy HAIXOIUTh 3alUT Ha
MOBEPHEHHS 111€1 CYMHU.

2.4. baHk 3IIiCHIOE TIEPEBIPKY BBEJACHUX B MOOUIBHMM JOAATOK PEKBI3UTIB
IIaTKHOT KapTKH, a TaKoX, y pa3i HEOOXITHOCTI, MPOBOAUTH ABTEHTH(IKAIIIIO
JlepxxaTens KapTKH.

2.5. Aprentudikamis Jlepkarens 37idcHIO€ThCS bankoMm ofHHMM 13 croco6iB (Ha
BuOip Jlepkarens abo y pasi AKIo iHIMH crnocid ABTeHTH(IKAIlT HE € BIAIUM):

- 3 BUKOpucTaHHIM OJIHOPA30BOTO MU(PPOBOTO MapoJis, HampasieHoro [lepxaremnto
kapTku B CMC-noBiomiienHi / Push- moBijioMieHHi;

- a00 TUIAXOM MPOXOKEeHHs [lepikarenemM KapTh TPOLEAypU TEPEBIPKU Udepes
KonTaktHuii nentp banky y nopsiuky, BctraHoBiaeHOMY baHkoM.

2.6. Iicns ycmimHO1 peectpallii KapTKu B MOOUTEHOMY JOJATKy B 3aXHUIIEHOMY
CXOBHIII MOO1TEHOTO IMPUCTPOIO GOPMYETHCH 1 30epiraeThecsi TokeH. TOKEH € YHIKaJIbHUM
Ta JO3BOJISIE 1ACHTU(IKYBATH TUIATIKHY KapTKy, 110 BUKOPUCTOBYETHCS TIPH 3/1IHCHEHHI
IaTexiB 3a qoromororo Cepaicy.

2.7. Cepgic dikcye 10 (mecsaTh) OCTaHHIX OmMEparliii Mo KOXKHIN MIaTLHKHIN KapTIil y
BUTJISITI ICTOPIT OTmepartii.

2.8. Y pa3si 3apeectpoBannx y CepBici AEKUTBKOX IUIATIXHUX KapToK, JlepxkaTenb
MOX€ BHOpaTH OJIHYy IUIATDKHY KapTKy IS 3IIMCHEHHS MO HIA TUIATeXIB 3a
3aMOBUYYBaHHSIM.
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2.9. Jlepxartenp 3 BuxkopuctaHHsiM CepBicy 3a JONOMOIOI BIJMOBIIHOTO
MOOUIBHOTO MIPUCTPOIO MOXKE:

- 3/1lcHIOBaTH 11aTexk1 uepe3 POS-tepminan, ocHamenuit rexnosnoriero NFC. Ipu
omnati Ha cymy Outemie 100 rpH. Moxe OyTH NOTPIOHMM pO30JIOKYBAHHS EKpaHy
cMapTQoHy;

- 3M1iCHIOBATH IUIaTe€Xl B MOOUIBHMX J0JAaTKax Ha MOOLIBHOMY HPHUCTPOI 1
IHTEpHET caiTax, skl MATPUMYIOTh po3paxyHKu yepe3 Cepaic.

2.10. lepxatenb mIaTiXHOI KapTKH, 3A1MCHIOIOUHN IJIATIXK 3a gonomoroto Cepsicy,
pEECTpaLiio KApTKU B MOOLJILHOMY J10JaTKY, BAKOPHUCTOBYIOUH MU LIboMy O1HOpa30BUI
uudpoBuit nmaposib / BinOutok manbiist, NiATBEPIKYE BUHUKHEHHS 1 BUKOPUCTAHHS HUM
aHajora BJIACHOPYYHOro mianucy. JlepkaTenb TUIATKHOI KApTKH BU3HAE, IO
CJCKTPOHHUN JOKYMEHT, ChOpPMOBAHUN ISl 31MCHEHHS IUIATeXKy 3a JOTMOMOTOKO
Cepaicy € aHaJIOrOM BJIACHOPYYHOTO MIAMKUCY MOCTaBJICHOI0 Ha MarepoBOMY HOCII.

2.11. JIns BupaneHHs miakioueHoi kapTku 3 CepBicy 31HCHIOETHCS BHJIAJICHHS
Tokeny y MOOUJIBHOMY JTOAATKY.

3. BIATIOBIJAJIBHICTB TA OBOB’A3KU1 AEPXATEJIA

3.1. Jlepxarenb 3000B’s3aHUN BUIAATUTA TOKEH 3 MOOIIBHOTO JOJATKy Ta
BUJQTMTA MOOUTHHUI JI0JAaTOK 3 MOOUTBHOTO IMTPUCTPOIO Y HACTYITHUX BUIIAIKAX:

- y BUTIIAJKax 3jaMy MOOLILHOTO mpucTporo Jlepxkatens abo migo3pu mpo 311am;

- OJICp)KaHHsS TPETIMU Oco0aMH JOCTYIy JI0 MOOLIBHOTO TPHUCTPO, abo
BUHUKHEHHS IT1I03PH TIPO 11€ YH 1HIIIEe OPYIIEHHS O€3MeKH Ta JIOCTYIy 10 MOOIJIBLHOTO
IPUCTPOIO Ta/ab0 MOOUIBHOTO JI0JATKY TOIIIO;

- TIepe/1 epeiadeto MoOITEHOTO IPUCTPOIO B KOPUCTYBAaHHS a00 y BIACHICTh TPETIH
oco0i Ta IHIMKUM BUOYTTAM MOOIIRHOTO MPUCTPOIO 3 BOJIOAIHHS Jlepkarens, ske
BiJIOYBA€THCS 32 MOTO BOJICBUSIBIICHHSIM.

3.2. Bunanenns TokeHy wMoke 3iilicHoBaTHCS baHkoMm y pa3i 3BepHEHHS
Hepxarens o BigmieHHs ab6o KonraktHOoro neHtpy banky, #oro imeHtudikarrii
KonrakTHuM 1ieaTpom banky Ta oTpuMaHHS 1MOBiIOMIICHHS Bijx Jleprkarens mpo 03HaKU
KoMrpomeraiiii TokeHy.

3.3. JlepxaTenb po3yMi€ 1 MOTOMKYEThCS 3 TUM, IIO:

- HE BCl IOpUAWYHI ocoOM Ta (i3uyHI OCOOU-TIANMpPUEMINl, $KI 3AIACHIOIOTH
peaizarito ToBapiB, BAKOHAHHS pOOIT, HaJIaHHS TOCIYT, a TAKOXK HE BCl YCTAaHOBH, SIKi
HaJaI0Th (DIHAHCOBI OCITYTH, MOXYTb 3a0€3MEYNTH MOKIIUBICTH OIJIATH 32 JOTIOMOTOIO
Cepsgicy;

- IJIATHKHI CUCTEMH, YCTAaHOBH, SIKI HaJIal0OTh (PiIHAHCOBI TTOCITYTH, MOXYTh BBOJIUTH
OoOMEXEHHs, 30Kpema, 3a cyMaMmH omepariii 3 Bukopuctanasm CepBicy Ta
BCTAHOBJIFOBATH CBO1 KOMICIT II[0JI0 TaKKX OIepallii;

- 3MIACHEeHHA omepamii 3 BukopucTtanHsM CepBicy Moxke OyTH O0OMEXEHO
(GYHKITIOHATBHICTIO MPOTPAMHOTO 3a0€3MeUYeHHsS MOOUTBHOTO TPUCTPOIO, B TOMY YHCIII,
MOOLTLHOTO JOJATKY;
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- JIOCTYI, BUKOPUCTAHHS 1 MOXIJIMBICTh 31MCHEHHS omnepauniil 3 BUKOPUCTAHHAM
CepBicy 3aleXuTh Bi CTaHy Mepex Oe3IpoTOBOrO 3B'SI3KYy, BHKOPHUCTOBYBAaHOI
IIpoBaitnepom;

- 3 OyAb-KUX NHUTaHb, MNOB'SI3aHMX 3 TEXHIYHOI MIATPUMKOI MOOUIBHOIO
MPUCTPOIO, BUMOTAMH JI0 TIPOTPAMHOTO 1 amapaTHoro 3abe3neueHHs JlepxaTens KapTKu
MOBHHEH 3BepTaTHcs O€3MOCEepeHbO 10 CEpBICHOTO IIEHTPY BHUPOOHHKA TaKOTO
MOOUIBLHOTO TIPUCTPOIO;

- MOpSAOK OTpUMaHHA 1 o0OpoOku Oyab-skoi 1Hdopmalii, oAep>KyBaHOI
[IpoBaiinepom B mpoueci BuKopuctanHus Jlepxkarenem miaTikHoi kapTu 3 Cepsicom,
perymtoeThest JoroBopoM Mix Jlepxarenem 1 [lpoBaiinepom;

- IpOBaiiJIepu MarOTh CBOi YMOBHU OOCIIyTOBYBAaHHS 1 OJITUKH KOH(I1ACHIIIHHOCTI.
[lepenaroun 3a3Ha4eHUM 0c00aM CBOi IEPCOHANIBHI /IaHi, BUKOPUCTOBYIOUH MOCITYTH 200
BIJIBIJTYIOUM CAalTH B MEPEXKI IHTEPHET 3a3Ha4YeHUX 0ci0, JlepkaTenb npuitMae iX yMOBH
00CITyroByBaHHS 1 MOJITUKU KOH(PIACHIIHHOCTI.

3.4. lepkatenb yCBIAOMITIOE MABUILIEHUHN PU3KK Ta PO3YMIE, 1110 PU BUKOPUCTAHHI
CepBicy noctynm no MoOimpHOTO TpucTporo Jlepxkarens Oe3mocepenHbO BIIMBAE Ha
MOXJIMBICTh ~ HECAHKI[IOHOBaHWX  JlepkaTemeM  omepamid  3a  IUIATDKHOIO
KapTKOK/I0AaTKOBOIO IIJIATDKHOIO KapTKO, a oTxke Jlepkarenb caMOCTIHHO Hece
BIJIIIOB1IAIBHICTD 3a:

- xoHbiaeHUIHHICTE OmHOpa3zoBux nuUdpoBux mnaponis, naponis, [NIH-koxy Ta
1HIIUX 3aco0iB goctymny Jlepkarens 10 MOOUTBHOTO MPUCTPOIO, MOOUIBHOTO JTOAATKY,
IIaTKHOT KapTKHU/JI0IaTKOBOI IJIATIXKHOT KapTKU;

- HasSBHICTb OOMEXEHb JOCTYyNy JO0 MOOLIBHOTO MPHUCTPOI (CHUCTEeMaTHYHE
OJIOKYBaHHSI TOIIO) Ta HAIIMHICTh Ta JOCTAaTHICTHL 0OpaHux Jlepkarernem 3acoOiB
oOMEXeHHsI JIOCTyny 10 MOOUIRHOTO TPHUCTpOor0  (MapoiiB, OIOMETPUYHUX
imeHTu(diKaTopiB, YaCOBUX IHTEPBaJiB OJIOKYBaHHS TOIIO), 32 HASABHICTh Ta CBO€YACHE
OHOBJICHHS aHTHUBIPYCHHX MPOTPaM, BCTAHOBJIECHUX HA MOO1TBHOMY IPHUCTPOT;

- HEJOMYIICHHS BUKOPHCTAaHHSA TpeTiMH ocobamMu MOOIIEHOTO MPUCTPOIO
Jleprkatenst 31 BCTAHOBJICHUM Ha HbOMY MOOUTBHHUM JIOJIATKOM;

- 3a omeparii, 31ilicHeHi 3a gomoMoroto CepBicy Ha MOOUIBHOMY MPUCTPOI
Hepxarens;

- CBO€YacHe MOBiAoMIICHHS baHKy mpo HeoOXiaHICTh OJoKyBaHHS ToOKeHy, B TOMY
YHCIIi, ajJie HEe BUKIIOYHO: Y BHUIAJKaxX 371aMy MOOUTbHOTO mpHcTporo Jlepxkatens abo
MI03PH MPO 3JIaM, 3aBOJIOJIIHHS MOOUTBHUM TpUCTpoeM Jlepikarens TpeTiMu ocobamu,
BTpaTH ab0 MOIMIKOKEHHS MOOIIBHOTO MPHUCTPOIO, OJEpKaHHA TPETIMU OcoOamMu
JTOCTYIy J0 MOOIIRHOTO NPHUCTPOI0 ab00 BHHWKHEHHS IIiA03pH MpO II€ YM IHIIE
MOPYIISHHS 0€3MEKH Ta JIOCTYITY 10 MOOUTBHOTO IIPUCTPOIO Ta/a60 MoO1IBHOTO T0AaTKY
TOILLLO;

- BUjalieHHa TOKeHy 3 MOOUTHPHOTO JOJATKy TMepea BuUAaleHHSIM MOoOUIBHOTO
JOIATKy 3 MOOLIBHOTO MPUCTPOIO;

- BUJAJICHHS MOOUIBHOTO JIOJATKy Mepei Mepeaadyero MOOUIBHOrO MPUCTPOIO B
KOPHUCTYBaHHS a00 y BIIACHICT TPETiit 0001 Ta iHIITMM BHOYTTSIM MOOITLHOTO MIPUCTPOIO
3 BosoiHHA Jleprkatens, sike BifOyBa€eThCs 3a HOTO BOJICBUSBICHHSIM;

- BUKOHAHHSI THCTPYKIUIH Ta npaBui po6oTr 3 MOOIIEHUM JI0JAaTKOM.
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4, BIAIIOBIJAJIBHICTE AHKY

4.1. baHk BignoBizgae 3a:

- 30€pe’KeHHs IPOLIOBUX KOIITIB HA KAPTKOBOMY PAXyHKY Ta BUKOHAHHS ONepauin
3a KapTKOBMM PaxyHKOM 3a yYMOBM AOTpuMaHHA [lepxkarenem nux Ymos, Jlorosopy,
[IpaBun kopucCTyBaHHS IJIATIKHUMU KapTkamu, TapudiB banky;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIAMOBITHO 1O YUHHOTO 3aKOHO/IABCTBA Y KpaiHMU.

4.2. baHk He Hece BIANOBIIAIBLHOCTI 3a:

- poboty Cepgicy ;

- HEMOJKJIMBICTB 3/I1MICHEHHS orepalliii 3a gornomoroto Cepaicy;

- Oyab-sake OJIOKyBaHHs, NPU3YNIUHEHHS, aHYyJIOBaHHA a00 TNPUIHHEHHS
BUKOPHUCTAaHHS TUIATDKHOI KapTKW/IOAATKOBOI TUIATIKHOI KAapTKH 3a JIOTIOMOTOO
Cepgicy;

- KOHQI1AeHUIHHICTh 1H(OopMallii, 1o 30epiraeTbcsi Ha MOOUIBHOMY MPHUCTPOI, B
MOOUTBHOMY JT0AATKY;

- MIATPUMKY OIEepaiiiHoOl CUCTEMU MOOUIBHOTO MPUCTPOIO;

- nii IlpoBaiinepa abo Oyab-sKOi TPEThOI OCOOM, IO 3MIMCHIOIOTHCA B paMKax
o0cIyroByBaHHsI MOOUIBHOTO 10aTKy Ta/abo CepBicy;

- Oyab-sKi 0OCTaBMHH, Kl MOXYTh NEepEepBaTH, MEPEHIKOAUTA a00 IHIIUM YUHOM
BIUTMHYTH Ha (PyHKIIOHYBaHHS MoOUIbHOTO M0AaTKy Ta/a6o Cepmicy (HEIOCTYMHICTh
Mepexi orepaTropa MOOITBHOTO 3B'A3KY, 0OMEXEHHS 30HU TOKPUTTS MEpeki MOOLIBHOTO
3B's13KY, Iepe6oi B mo1aui abo nepepuBaHHs 6€3pOTOBOTO 3'€ THAHHS);

4.3. bank He rapantye KOH(DIICHITIHHICTE 1 0€3MeKy eIeKTPOHHOT mepeaadl JaHuX
Yyepe3 CTOPOHHI MiAKIIOUCHHS, SIKi He TTepe0yBaroTh Imij KoHTpoJieM baHky.

4.4. baHk He Hece BIIIMOBIIATBHOCTI 3a MepexoruieHHs Tpadiky mMix JlepkareneM i
bankom TperiMmu ocobamu 1 momaneiine ioro nemudpysanas. KondineHmiliHicTh Ta
Oesreka mepeaadi JaHuX 3a0e3MeuyrThCs BIAMOBIIHO 10 perjaMeHTiB Kommasii, 110
3abe3neuye HagaHHs Cepaicy.

Jlepxatenb 0013HAaHUN Ta MOTOKYETHCA 3 TUM, IO HOTO MEPCOHANbHI JIaHi, SKi
oOpoOnsitorbess bankom Ta xommaniero MasterCard y 3B’a3ky i3 pobotoro Cepaicy,

MOXYTh OyTH 00pO0JICH] Ta IepeaaHi 3a MeXi YKpaiHu, SK I epe10aueHo cTaHapTaMu
MasterCard.
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