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Indopmariis mpo ocody, sixka Hamae GiHAHCOBI MOCIYTH; 1HII BIAOMOCTI

[loBHe HaliMeHyBaHHA baHKy

AKIIOHEPHE TOBAPUCTBO «FOHEKC BAHK» (AT
«fOHEKC BAHKY)

InenTudikamiitauit koa Ta
MICIIE3HAXOKEHHS

20023569
03040, Ykpaina, m. KuiB, Byn. BacunbkiBceka, 14

KonTakTHa iHpOpMarltis Ta agpeca
BeOcaiiTa banky

0800311133

teir.: +380 (44) 585 14 87
Viber :+38 (067) 249 36 81
call.center@unexbank.ua
https://unexbank.ua/

BigomocTi mpo minenHsii Ta
J03BOJIH, HaJaHi baHKy

https://unexbank.ua/site/page.php?lang=UA&id part=528

BigomocTti npo:

Buan OGaHKIBCBKMX MOCHYT, 10 HaAarOThesl baHkom
KJIIEHTY, Tapu(]u, iICTOTHI XapaKTEPUCTUKU OAHKIBCHKUX

Jleno3uTu:
https://unexbank.ua/site/page.php?lang=UA&id part=503

[ToTouH1 paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&Iid part=711

KpenuTHi kapTku:
https://unexbank.ua/site/page.php?lang=UA&Iid part=5811

[InaTixkH1 KapTKH:
https://unexbank.ua/site/page.php?lang=UA&id part=810

Ogepapadtu:
https://unexbank.ua/site/page.php?lang=UA&id part=5812

Tapudu:
https://unexbank.ua/site/page.php?lang=UA&id part=807

[Topsimok 1 mporieaypa 3aXUCTy MEPCOHAIBHUX JaHUX
https://unexbank.ua/site/page.php?lang=UA&id part=4945
[Topsimok po3risay baHkoMm 3BepHEHB KITIEHTIB
https://unexbank.ua/site/page.php?lang=UA&id part=5642
"3BepHeHHs rpoMasaH" odimiitHoro InTepHeT-
npeacTaBauITBa HailioHansHOTO OaHKY
https://bank.gov.ua/ua/contacts-details#section-2
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Indopmarris nmpo cucremy
rapaHTyBaHHsI BKJIaJIIB (D 13UYHUX
oci0

https://unexbank.ua/site/page.php?lang=UA&id part=1030

[Tontepemxenns nis Kmienra:

[Tinmucanus KiieHTOM MyOJ1YHO1 Tporo3ullii (odhepTn)
nependayae HajanHg KimieHTOM 3rou Ha YMOBHU HaIaHHS
0aHKIBCHKUX TOCIIYT, 3TIHO YKJIaJAeHUMHU 3 baHkom
nyOJIiYHUX J0ToBOpIB. KiIleHT Mae rnmpaBo BiAMOBUTHUCS B1T
OTpUMAaHHA PEKJIAMHHUX MaTepiajiB 3acobamMu
JTMCTaHIIIMHUX KaHATIB KOMYHIKaIlii

Jloroip npo HagaHHS (iHAHCOBUX
MOCHYT Tiepeadavyae

[IpaBo kiieHTa HA BIIMOBY BiJl JOTOBOPY PO Ha/laHHS
(biHAHCOBHX MOCYT B MOPSAKY Ta HA YMOBaX, BUBHAYCHHX:
— 3aKOHO/IaBCTBOM, 30KpeMa, 1010 CIIOKUBUOTO KPEIUTY
— 3akoHoM Ykpainu «lIpo crnoxxnBue KpeauTyBaHHS

https://zakon.rada.gov.ua/laws/show/1734-19#Text ;

— 3aKOHOJIaBCTBOM Ta/a00 IOrOBOPOM YKJIaJeHUM MK AT
«FOHEKC BAHK» Ta ximenTOoM;

B 3anexxHocCT! BiJl BUy 00paHoi (DiHAHCOBOI MOCITYTH
KJIIEHTOM, JIOTOBOPOM MO€e OyTH BU3HAUEHUI
MIHIMAJIbHUIA CTPOK i1 10TOBOPY;

[IpaBo kii€HTa pO31pBATU/TIPUITUHUTH JTOTOBIP,
JIOCTPOKOBOT'O BUKOHAHHSI JIOTOBOPY Ta HACIIKU TaKUX 11
BU3HAYAIOTHCS Y BIJIMOBIAHOCTI 10 BUMOT 3aKOHOJIaBCTBA 1
3aKpIIUTIOIOTHCS Y IOrOBOpax MK baHKOM Ta KJIi€EHTOM 3
SAKUMU KIIIEHT MOKE 03HAMOMUTHUCH Ha caiiTi banky
https://unexbank.ua a®o 3BepHYBIIUCH IO BiIIICHHS
banky;

[Topsimox BHECEHHSI 3MiH Ta JOMOBHEHB /10 IOTOBOPY Ta
BHU3HAYAETHCS B 3aJI€KHOCTI BiJl 00paHO1 CIIOKUBAvYEM
¢b1HaHCOBOT MOCTYTH;

HemoxnuBicTh 3011b11eHHS (hIKCOBAHOI MPOIIEHTHOT
CTaBKH 3a JOTOBOPOM 0€3 MMCbMOBOI 3r0JIU CIOYKHUBavya
(h1HaHCOBOT OCITYTH.

3arajbpHa cyma IJIaTeXIB Ta HIINX
BUTPAT, K1 MOBUHEH CIUIATUTH
KITIEHT, TTOPSAIOK BU3HAYCHHSI TAKHX
BUTpAT

[Iporno3oBaHi 3araibHi BUTPATH 32 KPEIUTOM (OPIEHTOBHY
peanbHy piYHY MPOLIEHTHY CTAaBKYy Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY) HAAAIOTHCA BUXOASYH 3 OOpaHUX
CIIO’KMBA4YE€M YMOB KpEIUTYBaHHS O€3M0Cepe/IHbO Y MICIIi
HaZaHHs nociayru. [Ipu po3paxyHKy 3aCTOCOBYIOTHCS
[IpaBuna po3paxyHky OaHKaMu Y KpaiHu 3arajbHOi
BapTOCTI KPEIUTY JUIsl CIIOKMBayYa Ta peajbHOl pIuYHO1
IPOLIEHTHOI CTABKH 3a JOTOBOPOM MPO CHOKUBYHMA KPEIUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
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BapticTs iHmux nocnyr BusHauaeThes y Tapugax AT
«fOHEKC BAHKY», 1o po3minieHi Ha cropinkax caity AT
«fOHEKC BAHK» .

3 iHpopMalli€lo, 110 HAJAETHhCS Ha BUMOTY KJII€HTA 3T1IHO YUHHOI'O 3aKOHOJIaBCTBA Y KpaiHU
MOYKHa 03HAMOMHUTHUCH Ha caiiTi banky y po3iii «IIpo 6aHK» 3a MOCHUIaHHSIM:
https://unexbank.ua/site/page.php?lang=UA&id part=527
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paxyHKiB 3 BUKOpUcTaHHSAM [LnaTixHoi KapTKu
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Homarku:
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JlogaTok 2 Bummcka-moBiIOMICHHS

Honartoxk 3 IlpaBuiia KOpUCTyBaHHS 30BHIIIHIMU CHCTEMaMU MOOUTBHUX TJIATEXKIB



IHPEAMBYJIA

Bignoimno 1o crarti 633 [uBineHoro Konekcy VYkpainu AKIIOHEPHE
TOBAPUCTBO «IOHEKC BAHK» (nanam no texcty — AT «FOHEKC BAHK» a6o bank)
orojomye I[ly6miuny mpomnosuiito (odepTy) Ha ykiamgaHHs JloroBopy Hpo KOMILUICKCHE
OaHkiBCchbKe 00ciyroByBaHHs (iznuHuX ociod (Hagani — [IyOaigHa mporo3uilis) Ha yMoBax, 110
BUKJIAJICHI HUXKYE.

bank, nmiroun Ha miacrtaBi crtatei 633, 641, 644 IluBitbHoro Kopekcy VYkpainw,
3BepTaeThes 3 miero [Tydmiunoro mpomno3uiiito Ta 6epe Ha cedbe 30008’ s13aHHs epe] Gi3nIHUMU
0cobaMu — pe3uICHTaMU Ta HEPE3UACHTaMU (OKPIM HEpPEe3UACHTIB-IHBECTOPIB), Kl MPUIUMYTh
(aknentytots) IlyOmiuny mpomosumito banky (magani — KiienTn), HagaBaTé OaHKIBCBHKI
MOCITYTH B MOPSAKY Ta HA YMOBAaX, BU3HAYEHUX J{0roBOpoM mpo GaHKIBCbKE 0OCIyTOBYyBaHHS
¢b13uuHuX 0ci0, BKIIOYAIOYHN BC1 JOJATKU 10 HBOTO (Hamam — JloroBip), Ta 3a Tapudamu, sxi
BCTaHOBJICHI baHkoMm aims HajgaHHS TOCHyr 3a muM J{OroBOpoM, Ta ONPHIIIOAHEHI Ha
oimiiHoMy caiiTi baHKy 3a eleKTpoHHOO aapecoro: Www.unexbank.ua (Haasi BiIOBiIHO
— Odimiitnuii caitt banky ta Tapudu banky).

[Mpuitmanusa Kmientom 1iei [y6niunoi npomno3uiii Bi0yBaeThCsl BUKIIOYHO B IIJIOMY,
0e3 MOXJIHMBOCTI 3ampomnoHyBatu baHky cBoi ymoBu J[loroBopy, fKuil € JIOTOBOPOM
MIPUETHAHHS BIAMOBIIHO 0 cTaTTi 634 [{UBLIRHOTO KOJIEKCY YKpaiHHu.

AxknentyBanHsi gaHoi IlyOmiyHoi mpomo3uilli BBaXKaeThCs 3AIMCHEHUM 3a ajapecaMu
MICII€3HAXO/[KEHHS TPO3A1IIB KIEHTCHKOTO0 00CIyroByBaHHsl baHKy 70 SIKUX TOJIal0ThCs
JOKYMEHTH, MEepeNiK IKuX onpuiatogHeHui Ha O¢imiiiHoMy caiiTi banky, nuIsIXoM MmogaHHs
AnkeTtu-3asBu npo akuent wiei [1yoniunoi npono3unii (Hagain — AHKeTa-3asBa), IKy MOKHa
OTPUMATH 32 MICLIE3HAXO/HKEHHSAM [UX MIIPO3/A1IIB, 200 B IHILIOMY MOPSAKY, IepeadaueHOMy
yMoBamu Jlorosopy.

B nonoBuenHs no Anketru-3asiBu KiieHT 3000B's13aHM HaJaTH JTOKYMEHTH 1 BIIOMOCTI,
HEOOX1H1 1J151 3'ICYBaHHS Or0 0COOM, CYT1 IISIIHOCTI, (PIHAHCOBOT'O CTAHY TOIIO, B MOPSAKY
Ta 3rifIH0 BUMOT banky. ¥ pa3i HeHananHs KiiieHTOM IUX JOKYMEHTIB YM BiIOMOCTeH abo
YMHCHOTO HaJaHHS HENpaBAWBHX Bigomoctedl bank BiamoBmse KiieHty B Horo
00CITyroByBaHHI.

g IlyGniuna mpomo3uiiis Ta Bcl pomarku jgo Hei, Tapudu banky, Ankera-3asiBa,
onpumtoguennd Ha OdimiiiHoMy caiiti banky Cnucok KpaiH MiABUIIEHOTO PHU3HKY IS
3MIMCHEHHS Omepalliid 3 BAKOPUCTAHHAM TUIATDKHUX KapTOK, onprioaHeHi Ha OdimiiftHoMy
caiiti banky JlimiTu 17 311ACHEHHS OTIEpalliil 3 BAKOPUCTAHHSIM IUIATIKHUX KapTOK, a TAKOXK
OyIb-sIK1 1HIII JOTOBOPH Ta JOAATKOBI JOTOBOPH, IO YKJIaJIalOThCs Ha mijcTaBl {orosopy,
BBAXKAIOTHCS HEBIJ €MHOIO 4acTUHOIO J[oroBopy Ta pazoM ckianaroTh J(OroBip sk eauHUI
JTOKYMEHT.

[Ty6niuyna npomno3uiist banky HaOupae YMHHOCTI 3 AaTH ii O(QILIHOTO ONPHITIOAHEHHS
Ha Odiuiiinomy caiiti banky Ta aie g0 natu onpunoaHeHHs Ha OdiniiiHomy caiiti banky
3as1BM Tpo BiakiukaHHs [1y6niuHo1 mpono3uii.

VY Oyab-aKkoMy BUMAJKY MoJ0keHHs i€l [TyOmiuHoi mpono3uiiii He MOXKYTh CyHepeuUTH
MOJIOKEHHSIM YWHHOTO 3aKOHOJABCTBA YKpaiHW. 3a HAsgBHOCTI TaKWX CYyNEPEYHOCTEH
BiAmoBinHe TmoNoxkeHHs1 [lyOmiuHoi mipomo3uiii BBaXKa€eThCs TaKuUM, 110 3aMiHEHE

MIOJIOKEHHSIM YMHHOI'O 3aKOHOJABCTBA YKpaiHU, SIKOMY BOHO CYNEPEUYUTh (3 ypaxyBaHHSAM
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3araJbHOTO 3MICTY, XapaKTepy Ta METH LIbOT0 TOKyMEHTY). [Ipu boMy HEAIMCHICTD OKPEMUX
noJsioxkeHb [1y0aiuHOoT mpono3uilii He BITMBAE HA JIHCHICTH 1IHIIUX HOTO MOJO0XKEHBb Ta BCHOTO
JOKYMEHTA B I[1JIOMY.

PO3JILI 1.
TEPMIHMU TA TIOHSTTS

TepMiHM Ta CKOpOYEHHS, IO BUKOPUCTOBYIOThCSA y mid IlyOmiuniit mpomosurii AT
«fOHEKC BAHK» nHa yknananns JloroBopy mnpo KomriekKCHe OaHKIBCbKE 00CITyrOByBaHHS
¢b13uuHuX 0C10 BXKMBAIOTHCS Y TAKUX 3HAUCHHSX.

ABTtentudikaniss — 3anmut banky Ha BBeaeHHs/HamaHHs Jlepxkatenem [IK meBHOI
iHpOpMallii, Ha 3pa3oK MapoJis, IO 3A1MCHIOETHCS 3 METOIO TIEpEBIPKU BBeICHUX JlepkaTenem
[TK B MoGinsHi momatku Google Pay/Apple Pay ta/a6o nipwu 31ificHeHHI TpaH3aKIIiid B MEpexkKi
InTepuer peksi3uTiB [1maTiXkHOI KapTKU.

ABtentudikanis KopucryBaua — mnponeaypa nepeBipku AiiicHocTi KopucryBaua
Cucremun Ib nuisixom mnepeBipkd BBEJEHUX HUM mnapaMeTpiB  OOJIKOBOro 3ammucy.
Astentudikaiis Kopucrysaua 3airicHioetscst Cuctemoro 1b.

ABTOpH3allisi — Tpoleaypa OTPUMAHHS JIO3BOJy Ha TMPOBEJCHHS omepaiii 3
BUKOpUCTaHHAM [Lnati>kHo1 KapTu.
ABtopm3anis KopucryBaua — HagaHHS BIANOBIAHOMY (aBTEHTHU(]IKOBAHOMY)

KopuctyBauy npaB Ha BUKOHaHHS BIATIOBITHUX JI1{, @ TAKOXK MPOIIEC MEPEBIPKU HAJJTAHUX TTpaB
IpH cipoO1 BUKOHAHHSA LIUX 1.

ABTOpHM3aNiHHMI JIMIT — BU3Ha4Ya€ MaKCUMaJIbHY 3arajibHy Cymy omepaiii ta/ado
KUIBKICTh Olepamii, Ky J03BOJIAE€TbCS 3MIMCHIOBATH Jlep:KaTento IUIaTLKHOI KapTKU 3a
MeBHUH TIep1o/ vacy.

AxruBauis IIK — npouenypa nananns [depxkaremnto [1IK noctyny no Ilotounoro paxyHky
3 BukopuctanHsam 1K, mo 3aiiicHioeTscss bankom micnst npoxompkeHHs KinienTom ycninrHoi
ineHTudikamii 'y BigauieHHi banky abo y ¢opmi 'onocoBoi inentudikaiii mo Qaxrty
3BepHEHHS 10 KoHTakTHOTO IEHTpY baHKy.

AxkuenTt (akuenTyBaHHS) — TOBHE ¥ Oe33actepekHe npuitHATTS KiieHTOM yMOB
[Iy6miynoi mnpomos3umii Ha ykinagaHHs JloroBopy mpo KOMILIEKCHE OaHKIBChKe
oOcimyroByBaHHs Pi3uuHUX 0cib nuIsixoM odopmiierHs Kiientom BimoBiaHOT 3asiBU (3asiBU-
AHKeTH) 3a BCTaHOBJIEHOI0 bankom ¢dopmoro.

AHkeTa-3asgBa — 3asBa KilieHTa Ha mMOBHe M 0Oe33acTepe’kHE aKIENTyBaHHS YMOB
[ly6miunoi mpomo3uiii Ha ykiagaHHa JloroBopy TMpo KOMIUIEKCHE OaHKIBCHKE
obOciyropyBaHHs (pi3uuHUX 0CiO 3a BCTaHOBJICHOK baHkOM (GopmMoro, 10 3aMOBHIOETHCA,
MIAMUCYeThest Ta mnogaeTbest Kiientom no banky. [logaHHs mianmucaHoi Ta 3alOBHEHOL
HaJeKHUM 4uHOM AHKeTu-3asiBu 10 banky € BoneBusiBieHHsM KiieHTa cTOCOBHO HOTO
MIPUETHAHHS JI0 3alpoIllOHOBaHMX baHKOM YMOB BIANOBIAHO 10 3a3HadyeHoi IlyOsiuHoi
MPOTIO3HUIII].

AHKeTa — 3a51Ba HA yKJIaJaHHA /loropopy 0aHKiBCbKOro BKIaay (pizm4Hoi 0co0u —
J0TOBIp 0aHKIBCHKOTO BKJIAMY, 3a sikuM KiieHT nepenae, a bank npuiiMae 6aHKIBCHKUN BKJIAT
(lermo3uT) Ha yMOBax, 3a3HAYEHUX y JOTOBOpPI OaHKIBCHKOIO BKJIaTy. AHKeTa — 3asBa Ha
ykaagaHHs JloroBopy 6aHkiBChKOTo BKiIany (hizuunoi ocoowu, [Tybmiuna npono3uttis, Tapudu
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ta JloBiAka mpo cucTeMy rapaHTyBaHHS BKJIaIIB (i3MYHUX OCI0 € CKJIaJOBUMH  Ta
HEB1JI'€MHUMH YaCTHHAMH JOTOBOPY OaHKIBCHKOTO BKiamy. JloroBip GaHKIBCHKOTO BKIIATy
YKJIQa€ThCS SIK 3 AOJEP KaHHIM MUCbMOBO1 (hOPMH, BIACHOPYY MMiJIMKMCAHOT CTOPOHAMU TaK 1
B €JIEKTPOHHIN (opMi MIAMHUCAHOT €IIEKTPOHHUM IT1IITUCOM.

AHKeTa-0nuTYBAJIbHUK/ ONUTYBAJIbHUK Kuienra — ¢piznuHoOi ocodm
(OnutyBaJIbHUK KJIi€HTA) — JOKYMEHT BCTaHOBIJIEHOT baHnkoMm ¢gopmu, sikuii, B pasi, SIKIIO
HaJaHHS Takoi AHKETH — ONUTYBaJbHHUKA MepeadadeHe ymoBamH BianoBigHoro Ilpoaykry
banky, 3anoBHioeThcs KitieHTOM BiacHOpyd abo 3a JONMOMOTOK TEXHIYHUX 3aco0iB,
nianucyetbess KimienTom Ta mictuTh iHpopMariito, HeoOxiaHy banky mist BuBueHHs KiiieHra,
3MICTY HOTO MIsITBHOCTI, opMyBaHHS eNeKTPOHHO1 aHkeTH KirieHTa, Ta nis Hamganas Kimenty
0aHKIBCHKHMX MOCTYT Ha ymMoBax JloroBopy.

bankomar/bankiBcbKkuil aBTOMaT caM000CJAYrOBYBaHHSI — IPOrPaMHO-TEXHIUHUHN
KOMITJIEKC caMOooOCITyroByBaHHs, 110 aae€ 3Mory Jlepkaremnto [1K/[Iepxkatemto qomatkoBoi [TK
3MIMCHUTH CaMOOOCIIyTOBYBAaHHSI 32 ONEPALsIMU OJIepKaHHS KOUITIB y TOTIBKOBIN (opmi,
BHECEHHS X IS 3apaxyBaHHA Ha BIJMOBIIHI paXyHKH (32 HABHOCTI TEXHIYHOI MOXKJIUBOCTI),
oJiepkaHHs 1H(POpMaIii 00 CTaHy PaxXyHKIB, a TaKOXX BUKOHATH 1HII omeparlii 3riHo 3
(GYHKI1OHATLHUMU MOYJIMBOCTSAMH 1IbOTO KOMILIEKCY.

be3konTakTHI muartexki — rmiaTexxi B TOProBO-CEpPBICHIM Mepexi Ta/abo omeparlii 3
OTPMMaHHS TOTIBKOBMX KOIITIB B IUIATDKHUX MPUCTPOSIX, SKI 3IIACHIOIOTHCA 3
BUKOPUCTAHHAM TEXHOJIOT1i 0€3KOHTAKTHHUX IJIATEXIB (3 BUKOpUCTaHHSAM [LaTi>KHOT KapTKU
a60 MoOUTEHOTO MpUCTporO 3 TexHooriero NFC), 1m0 31iCHIOIOTHCS 32 YMOBU MO>KIIUBOCTI
3MIMCHEHHSI TaKUX IUIaTeX1B BiAMOBiAHO 10 mnpaBwi MIIC Ta 3a HasSBHOCTI TEXHIYHUX
MOJIMBOCTEW baHKy HajaBaTH Takl MOCIIYTH.

BanworHuii punok Ykpainu (BPY) - ne cykynHicTh BiIHOCUH Yy cdepi TOpPriBii
BAJIIOTHUMH LIHHOCTSAMHU B YKpaiHi MK Cy0'€eKTaMu BaJIIOTHOTO PUHKY YKpaiHu (mam -
cyO'eKTH PUHKY), MIXK CyO'€KTaMU PUHKY Ta iX KJIl€HTaMU (YKJIIOUaluu OaHKU-HEPE3UICHTH),
MK cyO'ekramu puHKy 1 Harionanbaum 6ankoM Ykpainu (nani - HamionaneHuii 6aHk), a
TakoX MK HarioHaabHUM OaHKOM 1 MOT0O KJIIEHTAMH.

BignoBoBaiibHA BigkjiumuHa kpeauTHa Jinia (KpexurHa JjinHis) - cyma KomrTiB B
HaIllOHAJBHINA BaNIOTI, sika HagaeThbcs bankom [lo3nyanpbHUKY Ha ymMoOBax IOBEpPHEHHS,
CTPOKOBOCTI, IIJIaTHOCTI, JUIS 3aJ0BOJICHHS BJIaCHUX MoTped Ilo3udanbHMKa B Mexkax
BcTaHoBlNeHoro JloroBopom KpenutHoro nimity. KpeauTHa niHisi, MpOTITroM CTPOKY il SKOi,
y pa3i noBepHeHHs [lo3nyanbHUKOM HaJaHWUX HOMY KPEAMTHHX KOIITIB 200 X 4YacTWHH,
aBTOMATUYHO BIJIHOBIIOETHCA y Mexax KpeauTHOro IMiMiTy Ha CyMy TOBEPHYTHUX
[To3nvanbHUKOM KpeAuTHUX KOIMTIB. Bigknuunicts KpeauTHoi iHIT BU3Hauae O0e3yMOBHE
npaBo banky 6e3 monepeHbpOro moBigoMieHHs [To3nyanbHIKA B OJHOCTOPOHHBOMY MOPSIKY
BIJIMOBUTHCS BiJ TOJAJBIIOIO BUKOHAHHS B3STUX Ha cebOe 3000B'A3aHb Yy BHIAJKaXx,
BU3HAYECHUX UM J[oroBOopom.

Bupaua roriBkm — oneparnis no Bumadi Kmienty ta/abo [oipeHiit ocobi KiieHnra
roTiBKOBUX KOIITIB uepe3 bankomart Ta/abo xacy banky.

Buxiouna para — nara, B Ky BiOyaeTbcs Oylib-siIKa 13 HACTYIHUX MOMIINA: CMEPTh
¢b13u4HOi 0co0u; Ta/ab0 HaOpaHHS 3aKOHHOI CHUJTH PIIIEHHSM Cyy PO OTOJIOMIeHHS (Pi3nIHOT
0cobu oMepIioro; Ta/abo Bu3HAHHA (Pi3nyHOTI 0c0OH 0€3BICHO BIJICYTHHOIO; Ta/a00 BUNHEHHS
HOTaplycOM BUKOHABYOI'O HAIMCY HAa MPUMYCOBE CTATHEHHS O0pry; Ta/abo mnojaya MoO30BHOI
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3asiBU 710 CyQy TPpO CTATHEHHS CyMHU 3a00pProBaHOCTI; Ta/ab0 HaOpaHHsS 3aKOHHOI CHJIN
OOBHHYBaJILHUM BUPOKOM CYy Y KPUMIHAJIbHOMY ITPOBAKEHHI 111010 (hi3M4HOT 0coOH Ta/abo
IHII MiACTaBH, TNepeadadyeHli YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta/abo ymMoBaMH Ii€i
[TyGniuHOT mpoIo3uILi.

BurpatHmii jgiMiT — rpaHMYHa cymMa TpOIIOBUX KOMITIB, AoctynHa Kiienty Tta/abo
JloBipeHiit oco61 KiienTa mpoTsaroM HeBHOro mepioay Yacy Uil 3[IMCHEHHsS orepaiii 3a
[ToTounuMm paxyHkom 3 Bukopuctantsm [1K.

OO6uncnoeThes sIK cyma 3anuiiky Ha [loTounHomy paxyHky 3 BukopucTanHsMm [IK 3a
MIHYCOM CyMH He3HMKyBaIbHOTO 3aJIMILIKY Ta CYMHU 3a0JIOKOBAHUX, aJie HE CIIMCAHUX KOIIITIB,
abo sk cyma Jlimity oBepapadTy Ta 3anmumky komTiB Ha IloTouHomMy paxyHKy 3
BukopuctanssaMm [1K 3a minycom cymu He3HmKyBaabHOTO 3aIUINIKY, HAPAaXOBAHKUX MPOIICHTIB
3a OBepapadTom Ta CyMu 3a0JI0KOBAHUX, ajie HE CITUCAHUX KOIIITIB.

Bunmucka — 3BiT, skuii HagaeTbest bankom, mpo ctan Paxynky Ta omepartii 3a Paxyrakom
3a IEBHUM MEPio/I.

Bunncka-noBigoMiIeHHsI — HEBIJI €MHA YaCcTHHA HOTO J{OroBopy, sika MICTUTh OCHOBHI
BIJIOMOCTI, CyTT€BI yMOBHU (IlapaMeTpu) Ha BCTaHOBJIEeHHs  Jimity OBepapadty, Ta
nignucanHsaM  sikoi  KiieHT Hamae cBoro 3rogy 3 yMoBaMmH BiamoBimHoro Ilpoaykry
(BcTanoBieHHs jimity Osepnpadty) Ta moromkyerbcs 3 Tapudamu banky. Bumnmcka-
MOBIJJOMJICHHSI € JJOKyMEHTOM, SIKUU MIATBEPIKYE MOCSATHEHHsS 3rond MiK CTOpoHamu Ha
BCTAHOBJICHHS B1JINOBIIHUX NIPABOBIAHOCUH HAa yMOBaX, BU3HAYEHUX 1M J[oroBOpOM.

Bkiaa - xomTyd B TOTIBKOBIM abo Oe3roTiBKoBiM ¢dopmi y BamioTi YKpainu abo B
1HO3EMHIH BaJIIOTI, SIK1 3ay4eHl OaHKOM BiJ BKJIaJgHUKA (200 sSK1 HAAINMILIN IS BKJIQIHUKA)
Ha YMOBax JIOrTOBOPY OaHKIBCHKOTO BKJAAY (IE€TO3UTY), OAHKIBCHKOTO PaXyHKY a00 IUISIXOM
BHJIaul IMEHHOTO JEMO3UTHOr0 cepTu(ikara, BKIIOYAIOYM HApaxOBaHI BIJICOTKM Ha Takli
KOIIITH.

Bxkaagnuk — dizuuna ocoba (y Tomy yuciai ¢pizudHa ocoda - miAnprueMelb), ika yKiiana
a00 Ha KOPUCTh SIKOI YKJIQJIEHO JIOTOBIp OAHKIBCHKOTO BKJIAMY (AEMO3UTY), OAHKIBCHKOIO
paxyHKy a0o sika € BJIaCHUKOM IMEHHOTO JCMO3UTHOTO cepTHUdikaTa.

Bkiaaanuii 1eno3uTHUl paxXyHOK - paxyHOK, 110 BiakpuBaeThcs bankom Kiienty Ha
JIOTOBIPHIN OCHOBI JJIsi 30€piranHs rpoiei, mo nepenarThesi KimieHToM B ynpaBiiHHS Ha
BCTAHOBJICHUH CTPOK a00 0e3 3a3HaYeHHs TAKOTO CTPOKY 1]l BA3HAYEHUH MPOIIEHT (I0X11) 1
M UISATal0Th MOBEpHEHHIO KITeHTy BiANOBIIHO A0 3aKOHOIaBCTBa YKpaiHU Ta YyMOB JIOTOBOPY.

BperyaroBaHHsi IpOCTPOYEHOI 3a00ProBaHOCTI — 3aX0/11, CIIPSIMOBAHI Ha MOTAIICHHS
y 1103aCyI0BOMY MOPSIKY 3a0oproBanocTi KimieHTa, sskuii mpocTpOYrB BUKOHAHHS TPOIIIOBOTO
3000B’s3aHHs (MPOCTpOUCHA 3a00proBaHiCTh) 3a JloroBopoM, mepeadayeHUM YacCTHHOIO
apyroto ctarti 3 3akoHoM Ykpainu «IIpo croxuBue KpeaAuTyBaHHS.

Brpara IIK — Gynpb-axe BuOyTTs 11K 13 Bosmoainus [epkarens//depxkarens n101aTkoBO1
IIK BHacmijiok niif Tpetix ocid, Hembamocti camoro [epxkatens T1K/depxkatenst moaaTkoBoi
[1K, abo Oyab-sSKHUX 1HIIUX MPUYNH, HE3AIEKHUX BiJl baHky.

TI'onocoBa inenTudikania — inentudikamnis nepxarenis [IK npu 3Bepuennsx y KL
banky, sika siBisie coboro Hananus Kiientom oneparopy KL moBHOT Ta KOPEKTHOI 3aTUTYyBaHO1
iH(dopmarii, sika Oyna HajgaHa y bank 3a3ganerias Ta y BCTAHOBICHOMY MOPSAKY.

JebeTyBaHHA — criucanHs KomTiB 3 [lorounoro paxynky 3 BukopuctanusMm [1K 3rigno
noBigomiieHb ExBaiipa 3a omnepariisimu, 3A1licHeHUMH 3 BUKOpucTanusm [1K.
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Hep:xkatenb ocHoBHoi IIK — Kimienr, sikuii Mmae ynHHI 10TOBipHI BimHOCHUHU 3 bankom
Ta, Ha iM’4 axoro B bauky Biakputo [lorounmnii paxyHok 3 Bukopuctanuam [1K ta Bumymena
I1K 3rigHo 3 JloroBopoM, Ta sikuii Ha 3aKOHHUX mifcTaBax BukopuctoBye IIK (ii pekBizuTh)
JUTS 3MIIMCHEHHS onepallii 13 3actocyBanHsM [1K.

Hep:xarteab noaatkoBoi IIK — Jloipena ocoba Kiienrta, Ha 4we iM’s 3TiIHO 3
JHloroBopom BunymieHa Jlogatkosa [1K Ta sixka Ha 3akoHHMX mifcTaBax Bukopuctopye I1K (ii
PEKBI3UTH) JJIs 371MCHEHHST omeparlii 13 3actocyBanHsaM [1K.

JucraHiiiiHe po3nMOpsAI:KeHHS — PO3MOPSIKEHHS baHKy BUKOHATH MEBHY OMeEparliio,
ke Tepenaerbes KimieHToM 3a MOroKeHUM KaHaioM JocTyny, 0e3 BiaBimaHHs KiieHToMm
banky.

JoooBuii aimiT mo IIK - mimiT, 110 BCTAaHOBIIOE MaKCHUMAaJbHY CyMy Ta KUIbKICTh
omepariiif Ha 700y 1o 3HATTIO ToTiBKOBUX KommTiB 3 [IK B bankomarax ta/abo yepe3 6aHKIBChKi
POS-tepminanu B kacax 0aHKIB, a TAKOXK MaKCUMAJIbHY CyMY Ta KUIBKICTh Omnepaliii Ha 100y
npu BukopuctanHi [IK s ommmatu 3a ToBapu Ta/abo MOCIYT'M B TOPriBEIbHO-CEPBICHIN
Mepexi (B T.4. MEPEXKI IHTEPHET).

Josipena oco6a Kaienra ([oBipena oco6a) — dizuuna oco0a, skiit Kiient Hagae mpaBo
JUSATA BiJ CBOro 1MEHi, O(OPMUBIIM JIOBIPEHICTh B YCTAHOBJICHOMY 3aKOHOM TMOPSIKY.
JloBipeHa ocoba Mae MpaBO MISTH BHUKIIOYHO B MEXaX I[MOBHOBAXKEHb, 3a3HAUYCHUX B
noBipeHocti. JloBipeHa ocoba camocTiiHO Bu3HauyaeTbes Kimientom. JloBipeHa ocoba
000B’SI3KOBO MOBUHHA BIAMOBIAATH KpUTepisM: akiio KiieHT € pesunentom, To JloBipeHoIo
ocoboro Kiienrta-pesuaeHra Mmoxe OyTu TiIbku (pizuyHa ocoba — pe3ueHT, sakio KiieHt €
Hepe3uJeHToM, To JloBipeHoto ocoboro KiieHTa-Hepe3naeHTa Moke OyTH TUIbKH (Pi3uyHa
ocoba — Hepe3uieHT. JloipeHiit oco01 HagaeThes JlonaTkosa [1K, opopmiena Ha ii im’4.

JloroBip mpo 00cJIyroByBaHHSl 3apIJIATHOTO NMPOEKTY — JOTOBIp, YKIaJACHUNU MIXK
bankom 1 IliampueMcTBOM-pOOOTOaBIIEM I110JI0 OE3rOTIBKOBOTO 3apaxXyBaHHS Ha MOTOYHI
paxyHKH (B T.4. 3 BUKOPUCTAaHHSM IUIAaTDKHOI KapTku) KilleHTIB-CiBpOOITHUKIB
[TinnmpuemcTBa-podOTOAABLS 3apOOITHOT TMJjaTh Ta 1HmKX BuUIiaT Big llignpuemcrna-
po0OOTOABIIA.

JoroBipHe cnucanHsi — crnucands baHkoMm 3 moTo4Horo paxyHky KiieHTa rporoBux
KomTiB Oe3 momaHHs KIll€eHTOM IUIAaTIKHOTO JOPYYEHHs, IO 3IHCHIOETbCS baHkoM y
OPAAKY, IepeadadeHomMy J[oroBopom Ta BiAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

Honarkosa IIK — nnati>kHa kapTka, 1m0 BUITycKaeThesi bankom 3rigHo 3 JloroBopom Ta
3a 3asBoro Jlepkarens ocHoBHO1 [IK Ha iM s Jlepkarens nomatkoBoi I1K, Ta mae criiibHMi 3
Hepxarenem ocHoBHOI [IK IToTounuit paxynok 3 Buxopuctanusm [1K 1 Butparauii mimit.
Omneparii, mpoBeneHi 3 BukopuctanusiM [loxatkoBoi I1K, BimoOpaxkarorhecs 3a IloTounum
paxynkoM 3 Bukopuctanuam [IK [epxkarens ocnoBnoi 1IK. [depxarens nopatkosoi [IK, Ha
iM’s saxoro bank Bunyckae onatkoy IIK, ta tun 1K Bu3HavaroThcs B 3asBi Jepxkarens
ocHoBHOi [IK mpo ii Bunyck. bank Bumnyckae nonarkoBy I1K ¢i3uuHiii ocoOi-Hepe3UIeHTY,
auiie sKimo BiacHUKoM I[lotounHoro paxynky 3 BukopuctanHsMm [IK e ¢izuuna ocoba-
Hepe3uJACHT, Ta (Pi3UUHIN 0COOI-pe3nACHTY, JIMIIE SKIIO BIaCHUKOM [I0TOYHOTO paxyHKy 3
BukopuctanuaMm 1K € ¢gizuuna ocoba-pe3neHT.

ExBaiip/ExBaiipuHrona ycTanoBa — ropuandHa ocoda — wiet [InaTixHoi cuctemu, sika
3MIMCHIOE €KBAMPUHT.
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ExBaiipuar — ngisubHiCTh ExBalipa 100 TEXHOJOTIYHOTO, 1H(OpPMAIIHHOTO
00CITyroByBaHHS TOPTOBIIIB Cy0’€KTIB TOCMOMApPIOBaHHS (IIMIPUEMCTB TOPTIBIIi 1 MOCHIYT) 1
BUKOHAHHSI pO3paxyHKIB 3 HUMH 3a OlepalisiMu, Kl BUKOHaHi 3 Bukopuctanusam [1K.

EnexTponuii mignuce — CyKynHICTh €JIEKTPOHHUX AaHUX (1udp Ta/abo CUMBOJIB), 110
ckinanaroTe OpnopazoBuit OTP mapons. BiamosigHo g0 miei IlyOmiunoi mpormo3uirii
KopuctyBau Ta bank miaTBepaxytoTh, mo EnekrponHuil mianuc GopMyeTbesi KOKHOTO pazy
floro BuUKopucTaHHsi Ta ToB’si3anuii 3 KopucrtyBauem Ta #oro Homepom ¢dinancoBoro
tenedony, 1mo 3a3HadueHuid KopuctyBauem Ta 3apeectpoBaHuil y cucremax baHky mij yac
yKJIaJaHHs TIOTOBIpHUX BigHOCHH MiX KopuctyBauem Ta bankom (3riiHo AHkeTu-3asBH), a
TaKOX € aHAJIOTOM BJIACHOPYYHOTO TI/IMHCY.

EnekTpoHHUil po3paxyHKOBHIl JOKYMEHT - TOKYMEHT Ha mepekas, chopMOBaHUI
bankoM Ha mijcTaBi po3paxyHKOBHX JAOKyMeHTIB banky, Kii€eHTiB, TOKyMEHTIB Ha mepekas
TOTIBKH, IOPYYEHb HA JOTOBIpPHE CIIMCAHHSA, Ta MPEACTABICHUN Y POpMI €NEKTPOHHUX JTaHUX,
110 BKJIFOYAIOTh BIAMOBIAHI PEKBIZUTH JOKYMEHTA, y TOMY YHCII M €JIEKTPOHHUN [U(PPOBUIA
IT1JIITHC.

EmitenT - 6ank, mo € wienoM [Inatiknoi cuctemu ta 3xaiiicHIoe emiciro T1K.

3a0oproBanicTh 3a JimiTom oBepapadTy — CyMa KOIITIB, sIKa CKJIAJA€ThCS 3 CyMH,
BUKOPHUCTAHO1 MpU MPOBeAeHHI onepailiii no [lorounomy paxyHky 3 Bukopuctanusm [1K 3a
paxyHOK JIMITY oBepApadTy Ta CyMH HapaxOBaHHUX 3000B’si3aHb Tnepen bankoMm 3a
KOPHUCTYBaHHSI HUM. 3a00proBaHICTh 3a JIIMITOM OBepApadTYy, 110 € 000B’I3KOBOIO JIO CILIATH,
momicsans  BigoOpakaerbcsi B OOOB’SI3KOBOMY MiHIMaJIBHOMY IUTaTeXl (B pasl  SKIIO
HapaxyBanHs OMII nepenbadeno Tapudamu ta [IpogykTom).

3axkoHHi npeacraBHUKH (3aKOHHUI NpPeICTABHUK) — OATbKH, YCUHOBHTENI, OaThbKU-
BUXOBaTeNl, NpPUAOMHI OaTbKW, TMAaTPOHATHI BUXOBATENl, OIIKYHH, MIKIyBAIbHUKH,
MPEACTABHUKUA 3aKJIaJiB, $KI BUKOHYIOTH OOOB'S3KM OIIKYHIB 1 MIKIYBAJbHUKIB, SKI
yknagaoTe 3 bankom BignosigHuil [doroBip 3a Ilponykrom banky Ha KopuCTh ocoOw,
3aKOHHUM TPEJICTABHUKOM SIKOI BOHU €, Ta/ab0 BUMHSIOTH I1HINI JIi B MeXaX CBOiX
MMOBHOBa)X€Hb BIJIHOCHO OC10, 3aKOHHUM TPEICTABHUKOM SIKOi BOHH €.

InenTudikaunis 00ikoBOr0 3anmmucy — npoienypa, sika 3M1HCHIOEThCS baHkoM, 11010
MATBEPIKEHHS TOTO, 1110 nanui Kopuctysau npoiimos inentudikariito i € Kiienrom banky.

IMnpuHTep — IPUCTPIiA, MPU3HAYCHUI IJIs IepeHeceHHs penbedHux peksizuti [1K Ha
cmin st GOpMyBaHHS MEPBUHHUX TOKYMEHTIB.

InTepuer — BcecBiTHsA 1H(OpMaIliHa CHCTEMa 3arajlbHOTO JOCTYNY, fKa JIOT1TYHO
3B'si3aHa TJ00aJbHUM AJPECHUM MPOCTOPOM Ta OazyeTbcs Ha [HTEpHET-TpOTOKOII,
BHU3HAUYEHOMY MIKHAPOJHUMH CTaHIaPTAMHU.

Kaprka nepconiikoBana (imenna) — I1K, Ha nuieBiii CTOpOHI SIKOi HAHECEHO 1M S
ta/abo npi3Buule Jepxarens Kaptku.

Kaprka nHenepconidikoBana (kaptka mutreBoro ogopmienns) — [IK, Ha nuiesiit
CTOPOHI SIKOi BiJICYTHE iM’sl Ta/ a0o mipi3Bulle Jlepxarens KapTku.

KBuranuis miari>kHoro tepmiHaay/dek baHkomMatry — JOKYMEHT BCTaHOBJIEHOTO
3pa3ka, SKHH aBTOMAaTUYHO JPYKYEThCA IJIATIKHUM TepMmiHaioM/baHkoMarom mpu
MPOBE/ICHHI oreparlii 3 Bukopuctanusm [1K.
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Kaient/Kiient banky - ¢i3uuna ocoba — pe3ujgeHT abo HEpe3uaAeHT (OKpim
HEPE3UICHTIB-IHBECTOPIB), sSKa 3allyueHa Ha OOCIyroByBaHHS a00 3BEpPTAEThCH 3a
OTPUMaHHSAM nocayr A0 baHky.

Kaipunr — mexani3m, 1110 BKJItoYa€e 30MpaHHs, COPTYBaHHS, IpoLeaypy iaeHTudikarii Ta
NEPEeBIPKU, a TAKOX IMPOBEACHHS B3a€MO3AJIKYy 3yCTPIYHUX BUMOT y4yacHUKIB [lmaTixHoi
CUCTEMH, a TaKOK OOYMCIICHHS 32 KOKHHUM 13 HUX CYMapHOTO CajbJ0 32 BU3HAYCHUH Mepioj
4yacy MIXK 3arajJbHUMHU 00CsITaMHi BUMOT Ta 3000B's13aHb.

KoJsekTopcbka koMnaHis — opuandHa ocoda (B ToMy 4ucii (hiHaHCOBA yCTaHOBA), sIKa
B iHTepecax banky Ta/abo HOBoOro kpeautopa BiamoBigHO a0 oroBopy 3 bankom Ta/a6o
HOBHUM KPEIUTOPOM 3/1HCHIOE BPETYIIOBAaHHS MPOCTPOUEHOT 3a00proBaHOCTI Ta BKIIIOYCHA J0
PeecTpy KONEKTOPCHKUX KOMIIAHIH.

Kowmicisi 3a o0ciiyroByBanHs KpeauTy — mnociayra banky 13 po3paxyHKOBO-KacOBOTO
oOciTyroByBaHHs, sika HagaeThes [loznyansHuky mpoTsrom aii loroBopy Ta BKJIOYa€e Taki
Iii: IPOBEACHHS PO3PAaXYHKIB 31 CHIMCAaHHS Ta 3apaxyBaHHS KOUITIB 32 paxyHKaMu 3 OOJIIKY
3a0oproBaHocTi 3a JloroBopoMm, BiakputuMu bankom Ha kopucts [lo3nuanpHuka.

Komnpomerania Kaprok — MoxuuBe po3royionieHHs iHGopMailii, sska MICTUTBCS Ha
MmarHiTHUX cTpiukax [IK, ta/abo I1IH, nomepy IIK, Tepminy ii aii Ta Homepy CVV2/CVC2,
110 MO’K€ IPU3BECTH JI0 3/11MICHEHHS HECaHKLIOHOBAHUX orepailiil 3 Bukopucranusam [1K.

Koncbepax-cepsic - 1115101000Ba KOHCYJIbTallIiHA JOIIOMOTa, 1110 HA/IA€ThCS TAPTHEPOM
banky, 3 sskum ykianeno BianoBigauil Jlorosip, Kienram banky, y BupiiieHH1 Oy/IeHHUX YU
JIJIOBHX 3aITUTIB — 3aMOBJICHHS! KBUTKIB, OpOHIOBaHHS FOTEIIB, BUPIIICHHS TOOYTOBUX MUTaHb
TOMIO.

Konrakr-uenrp (KL{)/ KonraktHuit nenrp/Ciy:xoa Kiienrebkol mixrpumku/Call-
neHTp — tenedonHa cimyxk0a banky, 3BepHyBIIMCH 10 sikOoi KilieHT 11101000BO OTpuUMye
1H(pOpMAaIITHO-KOHCYIbTAlIHY MIATPUMKY 32 YMOBH MPOXOIKEHHSI OCTaHHIMHU ['0110cOBO1
inentudikanii. Homep Tenedony Konrtakr-nentpy mns Kiienti Banky: (044)585-14-87
(Tapudikarist A3BIHKIB 3riAHO TapudiB oneparopis 3B s13Ky) a6o 0 800 3 111 33 (6e3K0mTOBHO
3 ycix TenedoHIB Ha TepuTopii YKpaiHu).

KopucrtyBau — ¢i3uuna ocoba, sixka € Kimienrom banky ta BukopucrtoBye cucremy Ib.
KopucrtyBau moxe OyTu:

v’ He aBrenTu(ikoBanuii Kopucrysau — Kopucrysay, skuii He TPOMILOB MPOLEAYPY
aBreHtu(ikamii. Takomy KopucrtyBauy Oyne HagaHui JOCTYI 110 OOMEXEHOIO
dynkuionany Cucremu Ib (Bxia, nemo-Bepcis).

v’ aBrenTH(dikoBanuii KopucryBau — Kopucrysau, skuii NpOHIIOB NPOLERYPY
aBreHTu(ikamii. Takomy KopuctyBauy Oyne HamaHuid JOCTYN [0 TOBHOTO
(yHKII0OHATY CUCTEMH, Y BIAMOBIAHOCTI 3 MOTO MPaBaMu JOCTYITY.

KpeauTHuii JiMiT — MakcumanbHa cyMa KOIITIB KpeAUTy B Mexkax KpeauTHoi miHii, 1110
HagaeThess baHkoM Ha yMOBax i B MOPAJKY, epeadadeHoMy J[oroBopom.

Kpenutna kaprka — I[lnarixxHa kapTka, ska opopmiieHa 10 KapTkoBoro paxyHky, 3a
SIKUM BCTaHOBJIEHO JiMIT KpeautHoi niHii.

KpenuTni kanikyau - e Biacrpouka ominatd OMII/gactuan OMII, mo mMoxe OyTu
HajgaHa bankom 3a 3asBoro KiieHta abo 3a BJIAaCHOIO 1HINIATUBOIO B MeEXaxX ICHYIOYOI
3aboproBanocti KiieHTa 3 METOIO 3MEHINIEHHS KPEAUTHOTO HABAaHTA)KCHHS, HA YMOBaxX, B
CTPOK Ta y croci0, 1o Bu3Ha4YeH1 bankowm.
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JlimiT oBepapadTy — MakcuManbHa cymMa KOILTIB KPEOUTy, B MexXax sikoi Jlepxarenn
[1K mae npaBo 3aiiicHIOBaTH onepailii 3a [loTounnM paxyHKOM 3 BUKOPUCTAHHSM ILIATIKHOT
KapTKHU TIPH BIJICYTHOCTI BJACHUX KOINTIB 3a paxyHOK KomTiB banky, Haganux KiieHTy Ha
ymoBax Oepupadry.

Mixknapoana miaartickaa cucrema/MIIC/IlnaTtizkaa cucreMa — MbKHAPOJIHI TJIATDKHI
cuctemu VISA, MasterCard Toro, TisIbHICTD SIKMX 3/I1IHCHIOETHCS HA TEPUTOPIi IBOX 1 O1IbIIIE
KpaiH, ab0 BHYTPINIHBOJICP)KABHA ILIATIKHA CHUCTEMA, ISIBHICTh SAKOI 3/1MCHIOETHCS Ha
TepuTopli YKpainu.

Mixunapoauuii «Crom-cnmucok» — crnucok HomepiB [IK, 3a sxumu 3a00poHEHO
MpOBEJCHHS orepailiii B perionax oocimyroByBanHs MIIC (akTyanbHO g omepariiii 6e3
MIPOBEICHHS aBTOpHU3AIlii).

Mobinbuuii nomatok Google Pay — mporpama MOOITPHUX IUTAaTEXKIB Ta CIYKOH
€JIEKTPOHHOTO TamaHIls, ctBopeHa Kommaniero Google, 1110 703B0IIsIE 3MIMCHIOBATH TIIATEX1 3
BUKOPUCTAaHHAM MOOUIbHOro mnpuctporo Jlepxarens IIK Tta [lnaTikHMX — KapTok,
TOKEH130BaHUX Ha MOO1IbHOMY nipucTpoi Jlepxkarens 1K.

MooisibHuii nonatoxk Apple Pay — mporpama MOOUIBHMX IUIaTEXKIB Ta CIY>KOU
€JIEKTPOHHOTO ramaiisi, creopeHa Kommaniero Apple, sika 103BoJisi€ 31HCHIOBATH IJIATEXI1 3
BUKOPUCTAHHAM MOOUTbHOro mnpuctporo Jepxartens IIK Ta IlnatikHuX —KapTok,
TOKEH130BaHUX Ha MOO1TbHOMY TipucTpoi Jlepxkarens [1K.

HBY - HarionaneHuii 0aHK Ykpainu.

Heno3zBosiennit (HecaHKIIOHOBaHMIA) osepapadt/HecankuionoBana
3a00pProBaHicTh — CyMa MEpPEBUILECHHS BUTpaTHOro JIIMITY, BUHUKHEHHS SIKOT'O 3YMOBJICHO
crenudikoro podoTu [lnaTi>KHUX CHUCTEM Ta € HE MPOTHO30BAHUM Yy PO3MIpl Ta 3a 4acoM
BUHUKHEHHS.

He3nm:kyBajibHUI 32JIMIIOK — CyMa TPOIIOBHUX KOIUTIB, sIKY Kil€HT 3000B’s3y€ThCs
po3MicTuTU Ha [loTOYHOMY paxyHKy Ta MIATPUMYBATH MPOTITOM CTPOKY All BiANOBIIHOTO
HoroBopy 3a IIpoaykrom banky. Cyma HE3HWKYBAJIBHOTO 3JIUIIKY MiJISITA€ TTOBEPHEHHIO
Knienty B nenp 3akputTts Paxynky. KiieHT 3000B’A3yeTbesi 3M1MCHIOBATH oOrepamii 3
BukopuctanusaMm [1K y mexxax Butparnoro nimity Ha [IoTouHOMY paxyHKY 3 BUKOPHUCTAHHSIM
IIK, mo He nepesuiye cymu He3HmkyBanbHOro 3aiMilKy Ha PaxyHky.

HexopexkTHO BHKOHaHA/HEN03BOJIEHA IUIATIXKHA omnepanis — HENpaBOMIpHE
3MEHIIIeHHsI BUTpaTHOTo JiMiTy Ta/ab0 criicanHs TPOIIOBUX KOIITIB 3 PaxyHKy, 1110 3/11iicCHeHEe
BHACIIIJIOK TEXHIYHOTO 30010 y MPOrpaMHUX CUCTeMax baHky.

Homep ¢inancoBoro resedony — tenehoHHUI HOMED, 110 OOCIYTOBYETHCA B MEPEXKI
ormepaTopa MOOUIBHOTO 3B’sI3Ky, odopmiieHuid Ha iMm’st KiieHTa Ta 3apeecTpoBaHUN Y
cuctemax banky mijg yac ykiagaHHs TOTOBIPHUX BIIHOCUH Mk KiientoM Ta bankom (3riHo
naHuX AHKeTu-3asBU), SKUN TpU3HAUYCHUM 11 11eHTudikarii KieHra, a Takox 1HII[IFOBaHHS
Ta MiATBEpKEeHHs (iHaHCOBUX onepauii 3 BukopuctanHsaM IIK, okpim nmepenaui Kmienry
iH(dopMarlii, sKa MICTUTh PEeKJIaMHO-1IHQOpMaLIHHUIA XapakTep (B TOMY YHUCHI IIOJI0 HOBUX
MPOJYKTIB Ta nmociayr banky ado iHmmx oci6) ado Oyap-aKoi 1HIIOI iHPOopMallii, 30KpeMa Mpo
ctan Oyab-skoro Paxynky Kitienrta, Bigkputoro y banky abo mpo craH 3a00proBaHOCTI
Krienra 3a Oyab-sikuMm AOTOBOpPOM, yKJIaaeHUM 3 bankowm, nuisixom BianpasieHHs bankom
tekcToBoro nosigomieHas (CMC).
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Oo6oB’si3koBuil MiHiMaabHUIl miaatick (OMII) — miarik, sKuil € 000B’I3KOBUM JI0
CIUIaTH ILOMICSIIS, Y pa3l BUHUKHEHHS 3a00proBaHocTi 3a KpenuTHoo JiHI€I0, YUCIOBUN
BHpa3 CKJIAJIOBUX SIKOTO BCTaHOBIIOIOTHCS BiAnoBigHO 10 TapudiB banky Ta oxpemoro
Horosopy 3 kiienToM . OMII ckianaerses 3:

- YaCTKU OOOB’SI3KOBOTO MOTAIICHHS Tija KpeauTy (BCTAHOBIIOETHCA SIK B1JICOTOK Bij
cymu 3abopropanocTi 3a KpeautHum JiMiToM);

- IPOIICHTIB 32 KOPUCTYBAHHS KPEIUTHUMU KOIITaMU;

- CyMU MPOCTPOYEHOI 3a00PrOBAHOCTI 3 OIUIATH YaCTKUA 00OB‘SI3KOBOTO MOTAIICHHS Tijia
KpPEJIUTY 3a MOIepe/iHi nmepioau (y pa3i BAHUKHEHHS);

- CYMH MPOCTPOUYEHOT 3a00pTrOBAHOCTI 3 OIJIATH BiJICOTKIB 32 KOPUCTYBAHHS KPEIUTHUMH
KOIITaMH 3a monepeani nepioau (y pa3l BUHUKHEHHS);

- HECaHKI[I0HOBAHOTO oBepApadTy (y pa3i BAHUKHEHHS);

- IPOLICHTIB 32 HECAHKII0HOBAaHUH oBepapadT (y pa3i HapaxyBaHHS);

- KOMiCii 32 00CITyrOByBaHHS KpEJIUTY (3a HAsIBHOCTI),

- mtpadu, neHi (y paszi HapaxyBaHHS).

O6uaikoBuii 3anuc — cykynHicTh ganux npo Kopucrysaua (iM's KopuctyBaua 1 mapoib
JI0CTYIy), HEOOXiJHA I MOro po3mi3HaBaHHs (aBTeHTU(IKalli) 1 HaJaHHSA JOCTYIY JI0
Cuctremu Ib. 36epiraetbcs B Cucremi Ib. Peectpariis O06iKOBOTO 3amucy 3/11HCHIOETHCS
KopucryBauem.

Ogsepapadt/ OBepapadT 103BoTeHNI — KOPOTKOCTPOKUN KpeauT, Hananut Kienry B
Mmexax JlimiTy oBepapadTy s 3A1MCHEHHS OTepallii 13 3aCTOCYBaHHIM J1€0€THO-KPEIUTHOT
IUIATDKHOT CXEMH Ha YMOBAaX, BU3HAYeHHUX J[oroBopom.

Onunopa3zoBuii undpoBuii napoJb — napoiib s niie Bukopuctands Cepsicy Google
Pay/Apple Pay, 30kpema, - koMOiHaIlisi CAMBOJIB y BUTIIsAL i, 1m0 rerepyerbes MIIC pu
crpo0i 3apeectpyBatu [lnaTixkHy KapTKy B MoOLIbHOMY AoaaTKy Google Pay/Apple Pay, i siky
bank nanpasnsie Jlepxartento [Inatixkuoi kaptku y Burisal CMC-nioBiJOMIIEHHS HA HOMEpP
¢inancoBoro tenedony [epxkarens IlnatikHOoi KapTku, 3adikcoBaHuid B 1HGOpMALIITHUX
cucremax baHky.

Onnopazouii OTP mnapous (anru. one time password, OTP) — me mnaponb
0JIHOPa30Boi il (HaOip 1udp ado OykB 1 nUdp), AKUN aBTOMATUYHO J0CTaBlsAeTbCs Kienty
Bix banky nurixom Hamicnmanas CMC-ToBiOMJIEHb Ta € JIMCHUM TIIBKH JJIE OJHOTO
ceancy aBTeHTudikarii. Onnopazosuit OTP nmapons MoXke BUKOPUCTOBYBATUCS TIPH CIPOOi
3apeectpyBaru [Inatixny Kaptky Ha BeO-pecypci, nae 3mory inentudikyatu KopucryBaua
Ta BUKOPUCTOBYETHCS VIS MIATBEPKEHHS KOkKHOT oniepairii (EJeKTpoHHOTO po3paxyHKOBOTO
JTOKYMEHTA), IO MTOTA€ThCS Y CICKTPOHHOMY BUTJISIII 13 BUKOPUCTAHHSIM CHCTEMH [HTepHeT-
OaHKIHT HpU JUCTAHIIHHOMY po3nopskeHH1 paxyHkamu KopuctyBaua. CTOpOHU NOTOIUIIH,
mo BBeaeHuit Kiientom omgnopazoBuit OTP maposns, nmpu cmiBnaminai 3 OTP maposnewm,
orpumanuM y Burisai CMC-nosigomnenHss Ha Homep ¢dinancoBoro tenmedoHy mijg dac
npoBeneHHs aBTeHTUdIKallli € Enekrponnum nignucom Kopucrysaua.

Onepauiiinnii nedb banky — uvactuna PoGodoro nHs banky, 1o mnos's3aHa 3
pEECTpalli€lo, NePEeBIPSHHSAM, BUBIPSHHSAM, OOJIKOM, KOHTpOJieM omnepaiiil (y ToMy 4ucil
npuitMaHHsAM Bi KITi€HTIB TOKYMEHTIB Ha MepeKa3 1 JOKyMEHTIB Ha 1X BIAKIMKaHHS, 3asBOK
Ha JIOTOBIpHE CIIMCAaHHSA Ta 3IHCHEHHS iX OOpOOJIeHHs, MepefaBaHHS Ta BUKOHAHHA) 3
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BifoOpakeHHAM iX y Oananci banky. TpuBanicTs onepaniiHoro JHs BCTAHOBIIOETHCA baHkoM
CaMOCTIHHO Ta 3aKPIIJIIOETHCS Y BHYTPIIIHIX HOPMATUBHUX aKTaX.

Onepauniiinnii yac banky — yactuHa omepariiHoro AHs baHKy, mpoTAroM sIKOTO
3IIMCHIOETHCS 00CIyroByBaHHs KilieHTiB, y TOMY YUCII1 TPUIIMAIOThCS JOKYMEHTH Ha IepeKas
Ta X BIAKJIMKAHHSA, po3nopspkeHb KitieHTa 110,10 10TOBIpHOTO CIIMCaHHS KOIITIB 3 PaxyHKIB,
KOTp1 MOBUHHI OyTH 00pOOJeHI, Mepe/laHi Ta BUKOHAHI BaHKOM MPOTATOM IIBOIO CaMOI0
0aHKIBCHKOTO (poOouoro) aHs. TpuBaNICTh OIEpaliifHOTO 4Yacy BCTAHOBIIOEThCA baHkoM
CaMOCTIIHO Ta 3aKpPIIUIIOETHCS Y BHYTPIIIHIX HOPMATUBHUX aKTaX, 3 YPaxXyBaHHSAM PEKUMY
pobotu IlmarikHUX CHCTEM Ta AOBOJUTHCSA A0 Bigoma KIE€HTIB HUIAXOM PO3MIIICHHS
BiAnoBiAHOI 1HGopMarii Ha OdimiiiHoMmy caiiti banky Ta/ab0o HIISIXOM ONPHITIOTHEHHS
BIIMOBIAHOI 1H(pOpMaIlii Ha 1HPOpMAIIHHUX HOCISIX (pekiaMHuX Oykierax, iH(popMamiifHux
JOIIKAaX, OTOJIOMIEHHSX 1 T.11.), pO3TaIIOBaHUX Y JoCcTynHUX 1751 KiienTa Micisx onepariitHux
3aniB baHky.

OcnoBHa IIK — miatixkHa KapTka, 010 BUIycKaeTbcss bankom 3rigHo 3 JloroBopom Ha
iM’s1 BnacHuka [loTouHoro paxyHky 3 Bukopuctanssm [1K.

Odiniitnmii caiit banky — odimiitHo 3apeectpoanuii 3a AT «IOHEKC BAHK)» caiiT B
Mepexi [Hreprer: Www.unexbank.ua.

Iakerna npono3unisi/Ilaker — 1ne nHaGip [IpoaykriB/mociyr banky, 00’€aHaHUX
enuHuM Tapupuum muanom. [lakerna nponosumis/[laker € eguHUM Ta HEAUTUMUM
IIponykrom banky.

Ilepconanbuuii  inenTudikauiiinuii  Homep (IIIH/IIIH-koa) -  ocoOuctuii
ineHTudikaTop, koa (Hadip uudpp adbo HaOip OykB 1 nudp), Bigomuid nume Jepxkarento/
Hepxaremto gonatkoBoi 1K, 1 moTpiOumii nns foro imeHtudikamii mja yac 3a1HCHEHHS
onepauiid 3 BukopuctanusaMm [1K. TTIH 3HaxonuTbes y cneniagibHOMY 3aKpUTOMY KOHBEPTI 1
Bupaethes [epxarento/Jlepxkarento nonatkosoi 1K paszom 3 IIK ta/a6o Haacunaetrscs CMC
noBigomiieHHsIM Ha Homep ¢inancoBoro Tenedona Jlepxkarens [1K Ta BUKOpUCTOBYETHCS 151
MIATBEPAKEHHS TpaH3akiii 3a [lorounum paxyHkoMm 3 BukopuctanusaMm I1K, mio inimiioBaHi
Kaprxotro.

Ilepeodopmiienns IK/IlepeBunyck K — obopmienns Hopoi 1K 3amicts [1K, 1o
Oyna BumylieHa paHime Ha TmifacTaBi JloroBopy, y 3B’S3Ky 3 MNPUIMHEHHSM 1i i,
MTOIITKOKEHHSM a00 BTPATOI/KPaIi’KKOFO.

HignpuemcTBo-podoTonaBeunn (IlixmpuemcTBo) — OpuAMYHA ocoba abo QizudHa
ocoba-mianpuemenb, 3 skuM bank ykimaB JloroBip mnpo 00CIyroByBaHHS 3apIljlaTHOTO
MIPOEKTY.

Minsrosuii mepiox — nepio yacy, NPOTATOM SIKOTO, 32 YMOBU MOBHOT'O MOBEPHEHHS
[To3nyanbHUKOM CyMHU 3arajibHOi 3aboproBaHocTi 3a KpenuTtHoro  JiHi€r0 (30KpeMa
3a00proBaHOCTI MO KpPEAWTY, MPOIICHTIB 3a HOro KOPUCTYBaHHS Ta IHIIMX IIJIATEXIB,
nepeadavenuM 1M Jlorosopom ta Tapudamu banky), 110 BUHUKIIA MPOTATOM NONEPETHBOTO
nepiofy, Ai€ MiabroBa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUMH KOIITAMH B paMKax
BigHoBII0BaNIbHOT BIIKIMYHOTI KPEAUTHOT JITHII.

[TinproBa mpoieHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBIIOETHCS BiAMOBITHO
no Tapudis banky.

[linproBa mpoleHTHA CTaBKa PO3MOBCIOMKYETHCA HAa BCIO CyMy 3a00proBaHOCTI, sKa
BUHUKJIA IpOTsirom Ilinberosoro nepioxy.
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Crpok nii IlimeroBoro mepiomy TpuBae 3 JAaTh BHUHUKHEHHS 3a00proBaHOCTI 3a
KpeautHoro niHi€l0 10 AaTH MOTAIIEHHS y TIOBHIM cyMi 3aboproBaHocTi 3a KpeauTHoto niHi€ero
(30kpemMa  3a00pProBaHOCTI MO KPEAUTY, MPOICHTIB 3a HWOro KOPUCTYBAHHS Ta 1HIIMX
maTexiB, nepeadadyeHuM UM Jlorosopom ta Tapudamu banky), 10 oCTaHHBOrO PoOOYOTO
JTHSL MICSLS, HACTYITHOTO 32 MICSlleM BUHUKHEHHS 3a00pTOBaHOCTI.

MakcumanbHO MOX¥IHUBHIM cTpok [limeroBoro mepiogy — mo 62 AHIB, 3 NEPIIOrO AHS
BUHUKHEHHSI 3a00proBaHOCTI MICSIS, B SIKOMY BHHHKJA 3a00pPTOBaHICTh JO OCTaHHBOIO
po0O0YOro JTHS MICSIIsl, HACTYITHOTO 3a MICSIIIEeM BUHUKHEHHS 3a00proBaHOCTI, 32 YMOBH, 1110 B
OCTaHHIA poOOUYNI JeHb MICSIS a BiAOYIEThCS MOBHE IOTAllIeHHs y MOBHIN CyMl 3arajbHOi
3aboproBaHocTi 3a KpeautHoto miHiero (30kpemMa 3a00proBaHOCTI IO KPEAUTY, MPOIICHTIB 3a
HOro KOpPHCTYBaHHS Ta IHIIMX IJIaTeXiB, nependadyeHuM nuM JloroBopom ta Tapudamu
banky).

B pa3i HemoBepHeHHs Ta/ a00 YACTKOBOTO TMIOTAIICHHS (HETIOBHOTO ITOTAIICHHS)
3a0oproBanocTi 3a KpeauTtHoro mniHiero npotsroM lliasroBoro mepioay, 1o iCHyBaja Ha
KiHEIIb PO3pPaxXyHKOBOTO MEPi0y, MPOIIEHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTHIUMH KOIITAMHU
3 1aTU BUHUKHEHHS 3a00proBaHOCTI BCTAHOBIIOETHCA Y pO3Mipi, iepeadauenomy Tapudamu
banky, 3a sikoro baHk 31ilicHIO€ mepepaxyHOK MPOLIEHTIB Ha 3aJMIIOK 3a00proBaHOCTI 3a
KpenuTtHoto niHi€r0 HA HACTYIHUM JIeHb Ticis 3akindeHHs [linprosoro nepiony.

Inartizkna kaprka (IIK)/Kaprka — enexkTpoHHHMI TUIaTLKHMM 3aci®0 y  BUIJISIL
eMITOBaHOT baHKOM B yCTaHOBIIEHOMY 3aKOHOJIaBCTBOM IMOPSAKY IJIATIKHOI KapTKH, IO
BUKOPUCTOBYETHCS  JJIA 1HIIIIOBaHHS TIEpPEeKa3y KOIITIB 3 paxyHKa IUIaTHUKa abo 3
BIJIMOBIJTHOTO paxyHKa OAaHKY 3 METOIO OIJIaTH BapTOCTI TOBAPIB 1 MOCIYT, MepepaxyBaHHS
KOIUTIB 31 CBOIX PaxyHKIB Ha paxyHKH 1HIIUX 0C10, OTPUMAaHHSI KOIITIB y TOTIBKOBI1i (hopMmi B
Kacax OaHKIB uepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIMX OIepallii,
nepeadayeHux BIAMOBIAHUM JOTOBOpOM. (DI3MYHHMM BHUPAKEHHSM JAHOTO 3aco0y MOXke
BHUCTYIIaTH €EMITOBAaHA B YCTAHOBJIEHOMY MOPSAJIKY OaHKIBChbKa IMIacTHKOBA KapTka. [lmaTixHa
KapTka Moxe OyTu BumynieHa Ha im’st KimienTa abo iioro JloBipeHux oci0.

Ilnartikna omepauia — fis, iHimifioBana Jlepxkarenem IIK, 3 BHeceHHs a0 3HATTS
rotiBku 3 [loTouHoro paxynky 3 Bukopuctanasm [1K, 3aificHeHHS po3paxyHKIB Ud MEpeKas
KOIITIB y 0e3roTiBKOBi# (hopmi 3 Bukopuctanuam Kaprku [1K.

InaTixkamii JiMiT — cyma 3anmuiiky rpomoBux komTiB Ha Paxynky Kienra, ska
CKIIQJIA€EThCSl 3 CYMH 3alUIIKy BiIacHUX KomTiB KieHta 1 cymMu J0CTymHOTO MJis
BUKopuctanHa nmimity OBepapadry, B mexax sikoi Jepxkarens [IK moske 3mificHIOBaTH
omepariii 3 Bukopuctanusm [1K.

InaTixkauii Tepminan/POS-TtepMminan — eneKTpOHHUN TPUCTPINA, MPU3HAYCHUN IS
npoBeneHHst ABropu3aitii 3a [1K aj1st Bugadi roTiBKy, OruiaTH 3a TOBAPHU/TIOCTYTH, OTPUMaHHS
JOBIIKOBOI 1H(MOpMaIlii, IpyKyBaHHS JOKYMEHTA 3a OMeparli€ro TOIlo.

Ho3nyaabuuk — ¢izuuHa ocoda — PE3UJEHT, SKUM € TPOMAISIHUHOM YKpaiHH, 110
BiAnoBiiae BUMoraM banky Ta ska orpumana Kpenutny niHito y banky Ha ymoBax,
BHU3HaUEHUX UM J[oroBopom.

IloTouHnii paxyHOK — NMOTOYHUM paxyHOK, IO BiJKpuBaeTbcs bankom KiieHTy Ha
JIOTOBIPHIN OCHOBI JyIsl 30€piraHHs TPOIIOBUX KOIITIB 1 3IHCHEHHS PO3PAaXyHKOBO-KACOBHX
omeparii BIAMOBIAHO 10 yMoB JloroBopy, HOpMaTHBHO-IIPaBOBUX akTiB HarioHansHOTO
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0aHKy YKpaiHU Ta YHHHOTO 3aKOHOJABCTBAa YKpaiHH, B T.4. MOTOYHHUI PaxyHOK, omeparii 3a
KM MOXYTb 3[1IHCHIOBATHCH 3 BUKOPUCTAHHAM €JIEKTPOHHUX IIATIKHUX 3aCO01B.

IToTouHuUii paxXyHOK, onepailii 3a SIKUM MOKYThb 31IlICHIOBATUCH 3 BUKOPHUCTAHHAM
eJIEKTPOHHUX IUIATEKHUX 3ac00iB (Ilorounmii paxyHok 3 BukopucTaHHsaMm IlaaTixkHoi
kaptku (IIK)/KapTkoBuii paxyHOK) — MOTOYHUN PAaXyHOK, IO BIAKPUBAETHCA baHkoM
Kiienty Ha nOroBipHIM OCHOBI g 30epiraHHs TpOIIOBUX KOINTIB 1 3J1MCHEHHS
pPO3paxyHKOBO-KACOBUX oOINeparliii, omepamii 3a SKAM MOXYTh 3JIIMCHIOBATUCA 3
BUKOPUCTAHHSIM €JIEKTPOHHUX IUIATDKHUX 3ac001B — [InaTixHuX kapTok, B T.4. KpenutHux
KapTOK, 3 JOJAEp>KaHHAM BHUMOr JlOoroBopy, HOpPMAaTHBHO-IPABOBUX akTiB HarioHanbHOTO
O0aHKy YKpaiHu Ta YAHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

Hocrilinuii mapoJbs — mapoib, MO 3a3HavyaeTbess KopucrtyBauem sl JOCTYIy [0
Cucremu Ib, sxuit BBoguThest KopuctyBauem micis oTpuMaHHs Ta BBeAeHHS OTHOPa30BOTO
OTP mapomns. Ilocrilinuii maposnb, mo BuzHavdaeTbesa KopucryBadem, Mae OyTu He MeHIIe §
CUMBOJIIB — BUKJIFOYHO JIATUHCHKI CMMBOJIM, CIELIaJIbHI CUMBOIM 1 u(pu (mpuHaimHI 1
BeJIMKA JiTepa i 2 uudpu).

IIpaBuna kopucryBannsi IIK (IIpaBmiaa) — mpaBuna kopuctyBanHs [IK, saxi €
HEBI1J’€MHOIO YacTUHOIO JloroBopy, 000B’sa3k0oBot0 11 Jepxarens T1K.

Ipoaykr Banky — okpema GaHKIBCbKa Mociiyra abo KOMIUIEKC MOCIYT, 1[0 HAJaeThCs
Krnientam bankowm Ta sika Mae nieBHuUi psij Xxapakrepuctuk (TapudiB Ta ymMoB).

Ipusynunenns (0aoxkyBanusi) aii IIK — TumyacoBa HEMOXUIIMBICTH 31HCHEHHS
omepaiiii 3 BukopuctaHHsM I[IK BHaciiIOK BUHUKHEHHS OOCTaBUH, Iepen0aueHnux
JloroBopoM Ta/ab0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

Hpununenns aii [IK — HemMoxnuBICTh 3A1MCHEHHS omepauiil 3 Bukopuctanusam [1K
BHACIIIJIOK 3aKIHYEHHS CTPOKY ii [1i, aHyJtOBaHHA a00 BUHUKHEHHS IHIIUX OOCTaBUH,
nependadeHux JloroBopom ta/abo npasmiamu [1naTi>kHOI cucTeMH.

IIpoBaiinep — omnepaTtop 3B'A3Ky, IKUM KOopuUCTyeThcsl [epxkatens IlnarixkHoi KapTKu,
iHII1 0co0wM, 3aistHi B 3a0e3neuenHi poootu CepaiciB Google Pay/Apple Pay.

PaxyHok — Oyab-siKk1ii paxyHOK, BiIKpuTHid B banky Ha ymoBax nporo JloroBopy ta/abo
BianosinHoro Jlorosopy 3a [Iponykrom banky.

PeecTp KOJIEKTOPCHLKUX KOMIAHIN — peecTp, mo BeneTbcs HarioHanbHUM OaHKOM
VYkpainu Ta MICTUTB B1IOMOCTI ITPO KOJIEKTOPCHKI KOMIIaHI{, sIK1 3A1CHIOIOTh BPETYTIOBAHHS
MPOCTpOUYEHOi 3aboproBaHocTi BiamoBigHO 10 JloroBopy 3 bankoMm Ta/abo HOBUM
KPEIUTOPOM.

PoGounii 1eHb — Oyab-SKUI JICHb, IO BU3HAETHCS POOOYMM I OaHKIB 3TiTHO 13
3aKOHOJIABCTBOM Y KpaiHH.

Po3paxyHkoBuHil 1eHb — poOOUYuii JIeHb B KOKHOMY Micslll, B akuil bank 31iiicHIoe
HapaxyBaHHsI Ta BUILJIATY IPOLIEHTIB HA 3aJIUIIKM KOIITIB HA PaxyHKax, CTATHEHHS IPOLICHTIB
3a KOpPUCTYBaHHS KpenutoMm, HecaHkiioHoBaHUM oBepApadTOM, HapaxOBaHUX MLIOJIEHHO
npoTsiroM Po3paxyHKOBOro mepiogy, Ta CHUCYE KOMICIHHI BHHAropoju 3a 311MCHEHUMH
onepauisiMi 3 BUKOpucTaHHsaM [InaTixkHoi kKapTKu.

Po3paxyHkoBuii nmepioa — repion 3 JHs, HACTYIHOIO 3a JTHEM 3]IIICHEHHSI OCTAaHHBOTO
HapaxyBaHHS y TMONEPEIHbOMY MICALIl MO JACHb 3IHCHEHHS OCTaHHHOTO HapaxyBaHHS Yy
MOTOYHOMY MICSIIIi BKJIFOUHO, SIKIIO 1HIIIE HE TIepeadauyeHo yMoBaMu 11boro J{oroBopy.
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Po3paxynkoBuii nukJ (0LTiHr) — porieypa GopMyBaHHS y3aralbHEHHX 3BiTiB PO BCI
orepariii, 31HCHEH]1 32 KO)KHUM IMOTOYHUM PaxyHKOM, J10 IKOTo ohopmiieHa IaTi>KHa KapTKa,
3a BU3HAYEHUU IepioJ 4vacy (PpO3paxyHKOBHMM mMepiojl), HapaxyBaHHS Ta BUILIATH (abo
CTSTHEHHS) MPOIICHTIB HAa 3aJIMIIKA KOIITIB HA MOTOYHUX paxyHKax, 3a KOPUCTYyBaHHS
komrtamu banky (HecankiiionoBanuii oBepapadt, JiMIT oBepApadTy) Ta IHIIUX KOMICIHHUX
BuHaropoj banky.

Cepgic Google Pay (Google Pay) — cucrema MOOUIBHUX IUIaTEXKIB po3poOiieHa
kommaniero Google, sika M03BOJIsAE€ 3A1MCHIOBATH PO3pPaXyHKH 3a TOBApU Ta IMOCIYTH 3a
JIOTIOMOTO0I0 MOOUIHHOTO MPUCTPOIO, SIKUH mpaitoe Ha matdopmi Android. Bepcii 4.4 KitKat
Ta BUIIE 3 yBIMKHEHOIO (yHKITIEr0 NFC, 6e3 po30JI0KOBaHOTO rO0t-TOCTYITY.

Cepsic Apple Pay (Apple Pay) — cuctema MOOITEHUX MJIATEKIB pO3pOOICHA KOMITaHI€I0
Apple, sixa BUKOpHCTOBYE TexHOOT1I0 Apple mist no3Bomy Jepkarensm Kaprok 3aificHioBatu
miatexi 3a gonomororo KapTok 1 MaTH JocTyn 0 IHIOMX TMOB’SI3aHUX MOCIYT,
BUKOPHCTOBYIOYH MPOAYKTH Apple.

Cucrema IBb - nporpamMHO-TEXHIYHMM KOMIUIEKC, IO Hajae MOXJIUBICTH KiieHTam
banky (KopucryBauam) oTpumyBatu iHQoOpMaIllil0 MO IiX paxyHKax Ta 3/1HCHIOBaTH
JlucTtaHIiiine poO3MOPS/HKEHHS paxyHKaMd Ha yMoBaxX, BUKiIajeHux B Ik [lyOmiunii
MPOTO3HUIIl, B TOMY 4YHCIl 3 MOOUIBHUX MPUCTPOiB (CMapT(OHIB, IUIAHIIETIB TOIIO).
CxmanoBoro yactuHoro Cucremu Ib € mporpamne 3a0esneyeHHs, MO0 MPU3HAYECHE IS
MOOUIBHUX MIPUCTPOIB (CMapTHOH/TUTAHIIIECT/IHIIUNA MOOUTBHUM MPUCTPIN) MiJ KEPIBHUIITBOM
oneparliiinoi cuctemu Android abo 10S, sxe Mo)KHa OTpUMATH, 3aBaHTAKUBIIIY BiITOBITHHIMA
MoOinepauit nogatok Cucremu 1b.

CuipHi onepauii — onepanii, 31HCHEHHS IKUX OCKapXyeTbcs KilieHTOM B TOBHOMY a00
YaCTKOBOMY pO3MIpl 3TIJHO 3 MPOLEAYypOI0, BCTAHOBJCHOI MpPaBUJIAMU BIAMOBIIHOT
[1naTi>kHOT CUCTEMU Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

Cron-cnucok — nepenik [lnaTiHUX KapTOK, 32 SKMMH 3a00pOHEHO a00 OOMEXEHO
MPOBEICHHS OIEeparii.

Crpok aii IIK — nepioz yacy, o nouynHaeThes 3 AaTH 0(hopMIIeHHS (1epeoOpMIIEHHS)
KapTku 1 3aKkiHUy€ThCS B OCTaHHIN KaJICHIAPHUM JICHb MICSAIIS, 3a3HAYCHOr0 Ha 11 JIMITLOBIM
CTOPOHI.

Cymu 320JI0KOBaHHX, ajle He CMIMCAHUX KOIUTIB — CyMH KOIIITIB, III0 00JIIKOBYIOTHCS
Ha PaxyHKy, ajie € HEIOCTYITHUMH JIJIs1 BAKOPUCTAHHS 32 HUM BHACIIJIOK X PE3epBYBAHHS JIJIs
po3paxyHKiB 3a Bxke 3aiicHenuMu Omnepamisimu. Komtu o6mikoByroThes Ha PaxyHky 3
MOMEHTY ABTOpH3AIlil 10 MOMEHTY HaJIXOJKEHHS (PIHAHCOBOTO IOKYMEHTA, 1110 € M1JCTaBOI0
U1 iX mepekasy IS PO3paxyHKIB 3a 31HCHEHOIO orepalicto. Y pas3i HeHaIXOIKEHHS
(GiHAHCOBOTO JTOKYMEHTa KOINTH pO30JIOKOBYIOTHCSI Y TEPMiH, BCTAHOBJICHHI YMOBaMH
BiAMOBIAHOT [11aTiHO1T cucTemMu Ta baHKOM 1 CTalOTh JOCTYITHUMHU J1J1s1 BAKOPHUCTAHHS.

Tapudmu — nepenik airounx nociayr banky 3 BU3HAYeHHSIM iX BapTOCTI, BKIIIOUAIOYH
PO3MipH IPOLIEHTHUX CTaBOK, 5K 3aTBEP/IKYIOTHCS YIIOBHOBAKCHUM KOJICTiaIbHUM OPTaHOM
banky Ta € HeBi1’eMHOIO YacTHHOIO [loroBopy.

Tapuduuii mian — xomrexkc TapudiB Ta yMOB, Ha OCHOBI SIKMX 3/1HCHIOETHCS
oOcnyroByBaHHs BianosinHoro Jlorosopy 3a [Ipoaykrom banky.

Token - xpunrtorpadiyHuil KoY, 10 Tpu3HadeHud i inentudikamii [lnatixaoi
KapTku B MoO1TsHOMY nipucTpoi KitieHTa Ta 3a0e3nedeHHs iHpopMaiiifHOi O€3MeKu TaHuX.
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Toxkenizauist — nporec crBopenHs: TokeHa 1 oro 3B'13Ky 3 HomepoM [InaTixkHOT KapTKH,
IO J03BOJISIE OAHO3HAYHO BHU3HAUMTH [ImaTikHY KapTy, BUKOPUCTAHY JUIsl 3A1MCHEHHS
omnepariiii 3 Bukopuctanusm Cepsici Google Pay/Apple Pay. Tokenizaliis 31HCHIOETHCS IPU
J0/IaBaHHI IUIATIKHOT KAPTKH B MOOUIBHOMY JIOJATKY.

Tpan3akuisi — ornepariis, iHimioBana Jlepxkarenem [1K, y ToMy uncii 3 BAKOPUCTaHHAIM
[IK, nns goctyny no Ilotounoro paxynky 3 BukopuctanHsMm [IK 3 mertoro onep:kaHHs
1H(opMarii mpo Horo ctaH, 3M1MCHEHHS TUIATEXI1B, OJiep KaHHs/ BHECECHHS Ha Takuil PaxyHok
TOTIBKOBUX KOIITIB.

YMoBH BcTaHOBJIeHHS Ta 00cayropyBanns Kpeaurnoro gimity/nimity OBepapadgry
Ha [lorounomy paxyHky 3 Bukopuctanasam I1K (ymoBu kpeautryBaHHs1) — (hiHaHCOBI Ta
iHI ymoBH oOciyroByBaHHsi bankom KiieHTIB MO0 NEBHUX KPEAUTHUX  MPOTpam
BcTaHoBieHHs: KpemutHoro mimity/mimity oBepapadty Ha [loTouHmii paxyHOK 3
BukopuctanuaMm [IK, mo 3a3HauvatoTbes y AHKeTi-3asBl Ha BcTaHOBIeHHS KpeauTHoro
JTMITY/niMITy oBepApadTy. [irodi KpeauTHI IporpaMu/IpoAyKTH BcTaHOBIeHHs KpenutHoro
mimity/mimity oBepapadrty Ha [lorounoMy paxyHky 3 BukopuctanssM [1K po3mingytoTecs Ha
odimiinomy caiiti banky. [Ipu 11p0My, BIJIMIOBITHO /10 PIIIEHHS KOMIIETEHTHOTO OpraHy
banky, KiieHTy MOXXyTh OyTH 3alpOnOHOBaH1 1HAMBIyalbHI YMOBU KPEAUTYBAHHS.

YmoBu po3mimennss Bkiaaxy — ymoBu, axi KopucrtyBau obupae y Cucremi Ib npu
BIIKpUTI OaHKIBCBKOTO BKJIaAy (JIEMO3UTYy) Ta sKI MIATBEpKyoThes KopucryBauem
EnexTpoHHUM MiAMHCOM.

3D SECURE - ne texHosoriss 3a0e3nedeHHs] O0e3MeYHUX pO3paxyHKIB IIATIKHUMHU
KapTKamu, 010 0a3yeTbcst Ha mpoTokoii, yxBaieHoMy sk MIIC Visa tak 1 MIIC MasterCard
Ta BUKOPHCTOBYETHCS MpHU 3M1HCHEHHs ayTeHTu(ikauii nepxarems 1K nns momarkoBoro
pIBHSI 3aXUCTy MiJ 4Yac MPOBEAECHHS TPaH3aKUIA B MEPExi [HTEpHET 3a JOMOMOrolo SK
KPEIUTHUX, TaK 1 1€OETOBUX KapT.

CVV2/CVC2 — tpu3HauHuii ko1 O€3MEKH, SKHii HAHOCUTHLCS Ha 3BOPOTHIN cTopoHi [TK
CIOCOOOM 1HAEHT-IPYKY 1 BHKOPHUCTOBYETBHCS MJIA MEpeBIpKH JiicHOCTI KapTku Ta sk
JIOIATKOBUM 3aXHMCHHUM €JeMEHT 1 3aci0 iaeHTudikaiii nmpu NpoBEACHHI TpaH3akiii 0e3
¢di3uunoro npexa’ spienHs [1K.

E-mail — texwmomoris Ta HamaHi HEIO MOCIYrd IO 3IIHCHEHHIO BIAIPABICHHS Ta
OTPUMAaHHS €JIEKTPOHHUX IMOBIIOMJICHb (Hampukiaz «Jluctn» ta « EMeKTpoHHI JUCTHY) MO
PO3MOIICHIH (30KpeMa, B II00anbHIN Mepesxi [HTepHeT) KOMIT I0TepHIi Mepexi.

IVR — (Interactive Voice Response/InTepaktuBae ['omocoBe MeHio) — ABToMaThyHa
iHTepakTUBHA cuctema bankiBcrkoro OOcayroByBaHHs 1o TenedoHy, o 3a0e3neuye:

v wananas Kienram indopmariiinux mociayr 0e3 3’€JHAaHHSA 3 OIEPATOPOM
Konrtakr-uenrpy,

v MapupyTH3anio TeleOHHNX 3BepHeHb KiTieHTiB 3a1eKHO Bij iX OaXkaHb,

v’ 3’e¢aHaHHA 3 oneparopaMu KoHTakT-1ieHTpYy.

CMC-banking — mocnyra, mo mnepenbadae HagaHHsA iHGopwmarii mpo TpaH3akiii Ta
aKkTyanpHUH 3anumok 1o Ilorounomy paxyHky 3 BukopuctanasMm [IK, mmsxom mepemadi
CMC-noBiioMJIeHb Yepe3 MOOUTHLHUH 3B'S30K.

MCC (Merchant Category Code) — siBasie co60r0 4-0x 3HauHMI HOMED (KOM), SIKUi
MpU3HaYeHUH J71s Kiacudikariii TOproBoi TOYKH, TUITY TOBApiB a00 yCIIyT, sIKi BOHA MPOTIOHYE.
MCC Bu3zHa4aeThcsi 0aHKOM-€KBAaWPOM BIAMOBIAHO 70 mpaBuil [maTi>kHUX cucTeMm.

19



On-line-komicis — 1e cyma, sika OJOKYETbCS B MOMEHT MPOBEIEHHS omeparii 3
BukopuctanHsMm [IK Ta BXxoamTh 10 3arajgpHOi cymu Tpan3akimii. On-line-komicis
BCTAHOBJIIOETHCS 3 METOIO0 TapaHTYBaHHS HAsABHOCTI KOMTIB Ha [loToyHOMY paxyHKy 3
BukopuctanHsaMm [1K mis HacTymHoro cnimicanus koMicii banky, nependauenoi Tapudamu 10
[Iponykry, Ta 11 3amo0iranHs BAHUKHEHHsI HecankiiionoBaHoro oBepapadry.

CMC - Short Message Service (mociiyra KOpOTKHUX MOBIJOMJIEHb) - CHUCTEMA, IO
JI03BOJISIE BIMIPABIISATH Ta OTpUMYBAaTH TeKCTOBI noBigoMieHHs: (CMC — noBiJjoMIIeHHS) 3a
JIOTIOMOTOI0 TIOCIIYT Olleparopa MOOUIRHOTO 3B’S3Ky Ta 3a HAsSBHOCTI BIJAMOBIIHOTO
MOO1IBLHOTO (CTIILHUKOBOTO) Tee(dOHY.

NFC (anria. Near Field Communication) - TexHOJOriZ 0€3aPOTOBOTO
BHCOKOYAaCTOTHOTO 3B'A3Ky MAajoro pajiycy aii «3a oauH JoTuk». Ll TexHosoris nae
MOXJIUBICTh OOMIHY JaHMMHU MDK TPHUCTPOSAMHM, Hacammepea cmapTtgoHamMu Ta
0€3KOHTAKTHUMH IUIATLHKHUMU TEPMiHAJIaMU, 110 1epeOyBatoTh Ha BifcTaHi 0113bK0 10 cMm.

[HIII TepMiHM Ta TMOHATTA, SKI BXHUBaKOTbcs y Wi IlyOmiuniii mpono3wuiii,
3aCTOCOBYIOTHCS B 3HAa4Y€HHI, BH3HAYCHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHH, B T.d.
HOPMAaTUBHO-TIPaBOBUMHM akTamMu HarionaneHoro 6anky Ykpainu ta npaBuiamu [InaTtikHux
CUCTEM.

PO31JI 2.
INPEIMET TA OCHOBHI YMOBHU AO0T'OBOPY

2.1. JIoroBip € CHUCTEMOIO 3aTBEP/KEHUX 1 OMPUITIOJIHEHUX HOPM, SKi BCTAHOBIIOIOTH
MOPSIIOK Ta YMOBH HaJaHHs OaHKIBCbKUX nocayr bankom KiieHTy, 0 TyT 1 Haai COUILHO
iIMeHy10TbCa «CTOPOHM» Ta KOKHA OKpeMo — « CTOpOHa) .
JloroBip Mae 3mima"y Qopmy, ska CKJIQJA€ThCS 3 €JIEMEHTIB PI3HUX JOTOBIPHHUX
cTocyHKIB MK bankom Ta KiieHToOM B po3pi3i HaJlaHHS PI3HUX BHUJIB OAHKIBCHKUX MOCIIYT
banky, a came:
- BIAKPHUTTS, 00CIIyTOBYBaHHS Ta 3aKpUTTA [I0TOUHUX paxyHKIB;
- BIAKPUTTS, OOCIYroBYBaHHS Ta 3aKpUTTS [IOTOYHMX paxyHKIB 3 BHKOPHCTAHHIM
[TnaTixHOT KapTKU;

- BHUJaya 1 OOCIYyroByBaHHS MDKHApPOJHUX IUIATIKHUX IJJACTUKOBUX KapTOK
(ocobucTux Ta/abo 3apriiaTHUX);

- TOPSIIOK po3MilleHHsI OaHKIBChKUX BkiaaiB (1€mo3uTiB);

- KpenutyBaHHs y (dopmi OBepapadty no IloTOUHMX paxyHKIB 3 BHKOPHUCTAHHSIM
[InaTixHOT KapTKU;

- KpenutyBaHHs Yy ¢popmi KpenutHoi minii 10 [IoTOYHOrO paxyHKy 3 BUKOPHUCTAHHSIM
KpenutHoi kapTKu;

- 1H(opMaIiiHO-KOHCYIbTaliiHI mocayru «KOHChEPK-CEPBICYH;

- 3ailicHEHHS IIaTexXiB 3 Bukopuctanusm Google Pay/Apple Pay;

- Cwucrema Ib;

- CYINpOBiJIHI OaHKIBCHKI MOCIIYTH;

- 1HI1 OaHKIBCBHKI nociayru 3rigHo [1y6niuHoi npono3uiiii.

2.2.bank, y pa3i HasBHOCTI BIJMOBIJHOI TEXHIYHOI MOMJIMBOCTI Ta Ha IiJICTaBl
ykaageHoro 3 Kiientom [loroBopy, Hajae ocTaHHROMY OAHKIBCHKI TIOCITYTH 32 BIAMOBITHUM

IIpoaykrom banky, B OpsAAKy Ta Ha yMOBaxX, BU3HAaYEHUX 3aKOHOAABCTBOM Y KpaiHH, B TOMY
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quCIli HopMaTUBHO-TIpaBoBuMH aktamu HBY Ta num JloroBopom, 3a yMOBH OIIaTH MOCTYT
banky 3a girounMu Ha MOMEHT HaJaHHs Takux nocayr Tapudamu banky.

2.3.Yknanatouu Jlorosip, CTOpoHH mpuiiMarOTh Ha ce0e BCl 000B’s3KM Ta HAOyBarOTh
BCIX MpaB, nepeadaveHux miero [Iy6miuHoro mpomno3uiiiero. J[oroBip po3moOBCIOKYETHCS HA
k0xHY CTOpOHY, iXHIX MPABOHACTYIHUKIB Ta 0C10, SIKUM MEPEIatoThCs MpaBa Ta 000B’A3KH 32
JloroBopoM, € 00OB’SI3KOBUM JIJIsl BCIX MEPENIIUCHUX OCI0 Ta PErytoeThCs 1 TIyMayUThCS
BIJIMTOBITHO JI0 YAHHOT'O 3aKOHOJ/IaBCTBA Y KpaiHHU.

2.4 Micuem yxnaaeHHs JloroBopy € Miclie3Haxo/KeHHs Tiapo3auty banky, 0 sIKOTO
KiienTom nosiaBajiuch JOKYMEHTH.

2.5.1linmucanns Ta HamaHHs Kiientom AmHketu-3asiBu 10 baHky posrisgaerbes
Croponamu sk akuent Kiienta (mpuitHartsa wiei Ily6miuynoi mpomosunii banky) ymos
HoroBopy Ta ¢axt yknaganas Kimienrom takoro JloroBopy.

2.6.Ilogauero HaneXHUM YMHOM 3aroBHEHOI AHKeTH-3asBu KiieHT Hagae banky mpaso
Ha!

- 00pOoOKy MepCcoHANBHUX JAHUX, OTPUMAHUX Y 3B’SA3KY 3 YKJIQJCHHSIM Ta BUKOHAHHAM
uboro Jloroopy;

- BUKOPHUCTaHHS MEPCOHAIILHUX JAaHUX B HACTYMHUX IUIAX: 3a0€3MeUeHHs peanizarlii
bankom Ta/abo TpetiMu ocodamu cBO€T (HiHAHCOBO-TOCIIOAAPCHKOT AISITBHOCTI, TPOMIOHYBAHHS
MOBHOTO KoJia nociyr bankoM Ta/a6o TpetiMu ocobamu, y TOMY YUCHI IIJISXOM 3A1MCHEHHS
MpSIMUX KOHTAKTIB 3a JIONIOMOTOI0 3ac001B 3B’A3KYy, B TOMY YHCJi, aj€ HE BUKIIOYHO,
omepaTopoM MOOUIBHOTO 3B’SI3Ky, IUIATDKHUM CHUCTEMam/OpraHizaiisM; 3a0e3leueHHs
peanizauii BITHOCHH y c(epl eKOHOMIYHUX, (PIHAHCOBUX MOCIYT Ta MOCIYr CTpaxyBaHHS;
3a0e3nedeHHs peasizallii BIJHOCHH 3 aKklioHepaMu baHKy Ta OB’ sI3aHUMH 0cO0amu;

- iepenavy (MOMMpPEeHH) baHKOM MEepCOHANBHUX JaHUX TPETIM 0co0aM, B TOMY YHKCII,
ajie He BUKIIFOYHO, omnepaTopam mMoOuibHOTro 3B’s13ky, MIIC Mastercard, iHIIUM MJIaTIKHUM
cUCTeMaM/OpraHi3allisiM, B T.4. 3 METOIO MOJAIbIIOI 0OPOOKHU, 3MIHH, 3HUILICHHS, BKIFOUEHHS
10 0a3u mepcoHaIbHUX NaHux baHky Ta/abo Tperix ocid, B TOMY YHCII, ajie He BUKJIIOYHO,
omepaTopiB MoOLIEHOTO 3B’ 513Ky, MIIC Mastercard, iHIIHMX MIaTLKHUAX CHCTEM/OpTaHi3ailii,
BUITMIOBITHO 10 3a3Ha4eHOi METH Ta 0e3 HeoOXigHocTi HamaHHsA KIll€eHTy HHCBMOBOTO
TTOB1JIOMJICHHSI TIPO 3I1MCHEHHS 3a3HAYCHUX JIIH;

- KJIIEHT HAJA€ Ta MiITBEP/HKYE CBOIO 3roAy OrnepaTopy MOOILITEHOTO 3B 3Ky Ha
oOpoOneHHs iH(opMaIlii mpo HaJaHHS Ta OTPUMAHHS HUM TE€JIEKOMYHIKAIIHUX MOCIYT, 3
METOIO0 OTPUMAHHS HUM MOCTYT baHka Ta 3aXUCTy CBOIX 1HTEPECIB BiJ| IIaXpanChKUX JiH 3
00Ky TpeTix ociO.

- Iepeiavy NePCOHANBHUX JAaHUX TPETIM 0cO0aM BIAMOBITHO 10 3a3HAYCHUX LILJICH.

OnnovacHO 3 mignucaHHSIM 1OTO JloroBopy mepcoHanbHl AaHi KilieHTa BHOCSTBHCS B
0a3y nepCcoHAIbHUX JaHUX, MPpH [IboMy KiTieHT nmoBi1oMIIeHHI MTPO CBOI ITpaBa, 3a3HAYECHI B CT.
8 3akoHy Ykpainu «IIpo 3aXuCT MepCOHATBLHUX JAHUX», 1111 BUKOPUCTAHHS MEPCOHATBHUX
JIaHUX, 1110 3a3Ha4YCHI BUIIIE.

Knient nHanae banky mpaBo Ha po3kpuTTs iHpopMarlii BigHOCHO cede Ciryk01 BHYTPIIIHIX
noxonis CIIA abo iHImoMy opraHy, BU3HaY€HOMY YMHHHM 3aKOHOAABCTBOM YKpaiHM AJis
000B’s13K0BOTO BUKOHaHHS BUMOT B pamkax FATCA.

Krnient nHamae srony banky Ha nepegady nepcoHalbHUX JaHUX Ta iHGOPMAIIii PO YMOBHU
KpEAUTHOI omnepaliii Ta BUKOHAHHS 3000B's13aHb 3a UM JloroBopom 10 KpenutHoro peectpy
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HamionanesHoro 6anky Ykpainu, BiAnmoBiaHO 10 3akoHy Ykpainu «[Ipo BHeceHHsS 3MiH 10

JIeSIKUX 3aKOHIB YKpaiHU MI0JI0 CTBOPEHHs Ta BeaeHHs: KpenutHoro peectpy HarionansHOTo

O0aHky YKpaiHu Ta BIIOCKOHAJICHHS MIPOIIECIB YIIPaBI1HHS KPEIUTHUMH pU3MKaMU OaHKIB.
2.7.1lonauero Auketu-3asBu KiieHT Takox Hajlae baHky cBOIO 3rojy Ha:

- 301p iHdopmMmarii po ocoOy KiieHta Ta #oro (iHaHCOBUN CTaH y TpeTiX OciO, sKi
noB’si3aH1 13 KilieHTOM pOAMHHUMH, OCOOMCTUMH, AUIOBUMH, TTPOQEeCIHHUMHU a00 1HIITUMU
CTOCYHKaMH B colliagbHoMy 1ooyTi Kiienra;

- Tepeaady BIOMOCTEH, sIKI CTOCYHOThCs KilieHTa, Ta 3TiiHO 13 3aKOHOJaBCTBOM
BITHOCATHCS 10 OAHKIBCHKOI TAEMHMUIII.

Ils 3roma crTocyeTbcs mepeaadi BIAOMOCTEH, sIKI MICTATh OaHKIBCBKY TA€MHHIIIO,
naptHepaMm baHky Ta iHIIMM TpeTiM 0cobaM, y T.4. HE3aJeKHUM ayAUTOPCHKUM areHTCTBaM,
areHTCcTBaM 31 300py Ae0ITOPChKOI 3a00pTroBaHOCTI, B 00C31, HEOOXITHOMY /ISl BUKOHAHHS
HUMHU Ta baHkom cBOiX (pyHKIIN, y T.4. 3 METOIO BUKOHaHHS yMOB [IyOmiuHOl mpomo3uii.
Po3kputTs 1 nepegaya BiIOMOCTEH, SIK1 BITHOCATHCA 1O OAHKIBCHKOI TAEMHULIL, 3[1HCHIOETHCS
baHkoM y BIMOBITHOCTI JJO YAHHOTO 3aKOHOAABCTBA Y KpaiHH.

[Tpu romy Kimient, nogavero AnkeTH-3asiBH, TaKOXK Hajae 3rony baHky Ha mepemady
MEePCOHANIbHUX JaHuX Ta 1HGopMalli Mpo YMOBH KpPEIWUTHOI orfepaiii Ta BHUKOHAHHS
3000B's13aHb 3a UM JloroBopom g0 KpeautHoro peectpy HarionansHoro 0anky Ykpainw,
BIJIMOBIJIHO /10 3akoHy Ykpainu «IIpo BHECEHHs 3MiH 0 ACSKUX 3aKOHIB YKpaiHU 00
ctBopeHHs Ta BeaeHHs KpenutHoro peectpy HarionaneHoro ©Oanky VYkpainu Ta
BJIOCKOHAJICHHS MPOIECIB YIPABIIHHSI KPEAUTHUMH PU3UKAMU OaHKIBY.)

2.8.bank mae mpaBo BiamoButu KiieHnty B oOciayroByBanHi. I[lizcTraBamu 11t BiAMOBU
Kiienty B #ioro o0CiIyroByBaHHi MOXYTh OyTH, B T.4., ajl€ HE BUKJIOUYHO, HEJJOCTOBIPHICTh
BKazaHUX y AHKeTi-3asiBl JaHuX, HeHadaHHs Kiientom Ha BuMoOry baHkKy He0OOXITHUX
JIOKYMEHTIB UM BIJOMOCTEHN, a00 YMHUCHOTO HaJIaHHS HEMPABAUBUX BIJOMOCTEH, HEOOX1AHUX
st 3'sicyBaHHsL ocobou KimieHTa, cyTi MOro JisbHOCTI, (PIHAHCOBOTO CTaHy, a TaKOX 1HIII
nependOadeHi Ta/ab0 He 3a00pOHEHI 3aKOHOAABCTBOM mijAcTaBu. BigmoBa banky B
oOcnyroByBaHH1 KiieHTa 3a Takux yMOB po3risiiaeTbesi CTopoHamu K po3ipBaHHA JloroBopy
baHKOM B OTHOCTOPOHHBOMY HOPSIKY.

2.9.0nonarkyBanHs noxonaiB KiieHTa, ki BIH OTpUMY€ BIJIMOBIAHO JO YMOB IIbOTO
JloroBopy, 3A1HCHIOETHCS 3T1IHO 3 HOPMaMH YMHHOTO 3aKOHO/IaBCTBa Y KpaiHU.

2.10. YmoBu rapantyBaHHa DOHIOM TapaHTyBaHHS BKIaaiB (PizuuHUX 0CIO (mami -
®donp) 1momo BiAMIKOAYBaHHS KomTiB Ha [lotouHoMy paxyHky/IloTouHOMY paxyHKy 3
BukopuctanusM [IK/BkiagHoMy(IeO3UTHOMY) PpaxyHKy BCTaHOBJIIOIOTHCS UWHHHM
3aKOHOJIABCTBOM Y KpalHH.

Ha Bumory Bxriamnuka mij gyac ykiIajeHHs TOTOBOpY cTpokoBoro Bxmany bank Hamae
pPO3paxyHOK HOTO IOXOAIB Ta BHUTpAT, MOB’SA3aHUX 3 pPO3MilIeHHsSM Bxmamy, B sKomy
3a3HAYAETHCS Taka iH(opMallis Ha AaTy 3BEPHEHHS:

1) cyma HapaxoBaHHUX BiZICOTKIB 32 BECh CTPOK po3MillieHHs Bkiaty, 3a3Ha4eHuit y JOroBopi
(U1 CTPOKOBHX JIOTOBOPIB);

2) cyMma TIOAaTKiB 1 300piB, sIKi YTpUMYIOThCS 3 BKIlajHNKa, 32 BECh CTPOK PO3MIIICHHS
Bxnagy (uis CTpOKOBHX JTIOTOBOPIB), 3a3HAYEHUH B JOTOBOPI, 13 BUBHAYCHHAM 1H(OpMAaIIii, 1110
bank BuKOHYe (yHKIIIT TOJTATKOBOTO areHTa;

22



3) cyma KOMICIHMX BHHAropoj Ta iHIII BHUTPATH KIIEHTA 3a IEpiojjaMu, TOB’s3aHi 3
PO3MIIIEHHSIM Ta 00CIyroByBaHHAM Biiany.

Ha I[Torouynuit paxynok/BknagHuii (1€MO3UTHUM) paXyHOK, BIAKPUTHUNA B paMKaX LbOTO
JloroBopy, 3 naTu akmenTyBaHHs 1€l [1yOmiaHOT Mporo3uIli momupoThes rapanTtii oHy
rapaHTyBaHHS BKJIaJIB (pi3UIHUX OCIO.

Ha Bumory Kimienta bank Hamae Butar 3 [lyOmiyHOi mnpomo3uilii, 3acBiIueHUN
YIOBHOB&)XEHUM TpailiBHUKOM baHKy.

2.11.1Tpu yknananHi JloroBopy Ta BCiX WOro JOJATKIB 1 1HIIMX CYMYTHIX JOKYMEHTIB
bankom mMoske OyTH 3acTOCOBaHO (pakCHMiIbHE BIATBOPEHHS IMIAMKUCY YIIOBHOBAXXEHOT 0COOU
Ta BiAOMTKY me4yaTku baHky, 1m0 BiATBOpeHI 3aco0aMu €IEeKTPOHHOTO abo 1HIIOTO
KOMIOBaHHA. BwuIleBKa3aHi BIATBOPEHHS BIATUCKY TmedaTku banky Ta mignucy
YHOBHOBaXKeHOI ocoOu banky 3a CBOiMM TpaBOBMMH HACHiJIKAMHU TPUPIBHIOIOTHCS 10
BJIACHOPYYHOTO IMJMUACY JOKYMEHTIB YIOBHOBAaXEHOI 0C000r0 baHky Ta CKpiruIeHHS
JOKYMEHTIB NeyaTKolo baHky B opuriHaii, 1 He MOXYTbh OyTH BUKOPUCTaH1 B MalilOyTHHOMY y
AKOCT1 MIJACTaB g BU3HAHHA JloroBopy/ JOKYMEHTY HEAINCHUM, HIKYEMHUM abo
HEYKJIaJCHUM.

bank, kepyrouncey HOpMmamu ctarTti 207 lluBimpHOTO KOJEKkCcy YKpaiHM NpPONOHYE
Kimienty, a KimieHT MOropKyeThes 3 TUM, IO TI1J1 Yac IMiANMUcaHHs 3 00Ky baHKy HJOKyMEHTIB,
HEOOXITHUX IS YKIJIaJaHHA 1boro JloroBopy Ta BCiX MOro JOJATKIB 1 IHIIUX CYITyTHIX
JIOKYMEHTIB, BUKOPUCTOBYBATUMEThCS (haKCUMIIbHE BIATBOPEHHS MIAMUCY YIOBHOBAXEHOI
ocobu banky Ta BiOUTKY neuatku baHky, sk HaHECEH1 3ac00aMu eJIEKTPOHHOTO ab0 THIIOTO
KOITIIOBaHHS Ta 3pa3KH SIKUX MICTATHCS B IbOMY MYHKTI, a CaMe:

[Tinmuc TomoBu IlpaBniHHA
Ta BIIOUTOK IT€YaTKHU

2.12.3 ycix nuTaHb, 1O HE BperyiaboBaHi JloroBopom, CTOpOHH KEPYHOThCS UYUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

PO311J1 3.
MNOPAJOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA NIOTOYHUX
PAXYHKIB
3.1. HOPAJAOK BIAKPUTTS TA OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB
3.1.1. Tlopsinok BiAKpUTTS, 0OciIyroByBaHHs IlOTOYHOro paxyHKy Ta BUKOPHUCTaHHS
KOLITIB 332 HUM, & TaKOX MOPSAOK 3aKpUTTs [10TOUHOTO paxyHKy Bu3HauaeTbesa JloroBopowm,
HOpMAaTUBHO-IpaBoBUMHU akTamu HBY Ta 3akoHOnaBCTBOM YKpaiHu.
bank Binkpuae [ToTo4HI paxyHKH AJIS BIACHUX TOTPEO:
- (pizuuHUM 0cobaM (pe3uaeHTaM Ta HEPE3UICHTaM);
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- Ha IM’s1 MQJIONITHIX 0ci0 (AiTeH, siki He Jocariu 14 pokiB) 3a 3BEpHEHHSIM 1X 3aKOHHHUX
MPEICTAaBHUKIB,;

- HETIOBHOJTITHIM 0co6am BikoM BiJ 14 1o 18 pokiB;

- 3@ 3BEpPHEHHSAM OJHI€T (Pi3nuHOi 0coOM Ha iM’s 1HIIOI (DI3UYHOI 0COOM Ha MiACTaBi
JIOBIPEHOCTI;

- ¢BuyHUM ocobaMm Ui 3AIMCHEHHS JESIKUX BHJAIB BHUIUIAT (3apo0OiTHOI ILIaTH,
JUBIJICHIB, CTUIICH 11, MEHC1H, COIiabHOI TOIOMOTH, IOBEPHEHHS HAUIUIIIKOBO CIUIAY€HUX
CyM, 1HIIIUX BUILIAT);

- Ha 1M’s (13UYHOT 0COOM, BU3HAHOI CYJIOM HEII€3/JaTHOIO, 32 3BEPHECHHAM i1 3aKOHHOTO
MIPEICTaBHUKA;

- Ha iM’a (13U4HOT O0cOOM, IMBUIbHA MA1€3/1aTHICTH SIKOI OOMEXKEeHa, 3a 3BEPHEHHSM Il
3aKOHHOTO MPEICTABHUKA.

Oco0aMBOCTI BIAKPUTTS, 3aKPUTTS Ta (PYHKIIOHYBAHHS KOXHOTO 3 BKa3aHUX PaxXyHKIB
BCTaHOBJIIOIOTHCSA BIJIMIOBIIHO /10 HOPMAaTUBHO-TIpaBOBUX akTiB HBY Ta BHyTpimHIX npouenyp
banky.

3.1.2.bank, Ha miaTBep/pkeHHS GdakTy ykiaagaHHs 13 Kiientom JloroBopy, Bmpabi
noBiioMut  KiieHTa mnpo NOpuHHATTS AHKETH-3asBU JIMCTOM-ToBigoMieHHIM/CMC-
MOBITOMJICHHSIM/JTUCTOM-TIOBITOMJICHHSIM Ha €JEKTPOHHY MomTy 3a aapecoro/ Homepom
¢dinancoBoro TeneoHy/eIeKTpOHHOIW ajapecoro KiienTta, 3a3HayeHUMU B AHKETI-3asiBl
Kiienra, abo iHmMMH KaHalaMmu 3B'si3Ky nepeadadeHumu mum JloroBopom. Ilpu npomy, B
Oynp-sikoMy BUTAAKy, [loroBip Oyne BBakaTUCS YKJIQJICHUM 3 JaTW OTpuMaHHS baHkom
Anxkertu-3aaBu KiieHTa, He3anexxHO Bij Toro yu Oyso nependadeHe nosigomiaeHHsa Kiienra
PO aKIIENT MOBIJOMJICHHS Ta YU OyJI0 TaKke MOBIIOMJIEHHS BijipaBiieHe baHkoM, a K110 Take
MOBIJOMJICHHsSI OyJio BiampaBiieHe baHKOM - TO HE3aleXHO BiJ TOro, 4yd OylIo Take
MoBiIOMJICHHsI oTpuMaHe KitientoM, abo, 3 Oyab-sIKUX mpuuuH, 0yso oTpuMane KiieHTom
MI3HIIIE BKAa3aHOro B AHKETI-3asBl CTPOKY (KO B AHKeTi-3asiBl OyB OOyMOBJICHHI Takuil
CTPOK).

3.1.3 Kmient BignosigHo A0 [{uBinsHOTO KOMEKCY YKpainu, HOpM 3akoHy Ykpaiau «IIpo
MJIaTHKHI CUCTEMU Ta MepeKa3 KOIITIB B YKpaiHi», [HCTpyKIli mpo 6e3roTiBKOBI pO3paxyHKHU
B YKpaiHi B HalllOHAJIBHIN BaJOTi, 3aTBEpKeHO01 mocTaHoBoro [Ipasminas HBY Big 21 ciuns
2004 poxy Ne22 (i3 3MiHaMu 1 JIOMOBHEHHSIMU), JOopydae (Hamae po3mopskeHHs) baHky
CaMOCTIITHO 3/11MICHIOBATH AOTOBipHE CIIUCAHHS TPOIIOBUX KOMTIB 3 [loTouHOTO paxyHKy Ha
YMOBaX, BU3HaYEHUX IIUM J[0roBOpOM.

3.1.4. Knient nopydae banky 3aiiicHIOBaTH MOTOBipHE criucaHHs 3 [loToOUHMX paxyHKiB
KiieHTa B HalloHaNbHIN BaIOTI HA KOpUCTh baHky cyM KoMmiciiiHUX BUHAropoj baHky, siki
nepeabaueni Tapudamu B 4yacTUHI, IO BHU3HAYA€ BapTIiCTh 00ciyroByBaHHs [loToyHoro
pPaxyHKy Ta IpOBeJIHHS 0€3rOoTIBKOBHUX 1 TOTIBKOBUX Omepalliii o HboMy. Po3mip komiciii Ta
MEpIOIUYHICTh IX CIUIATH, @ OTKe W MEPIOJUYHICTh MPOBEIAEHHS JIOTOBIPHOTO CIHUCAHHS,
Bu3HaveHi Tapudamu.

3.1.5.V Bunanky BijgcyTHOCTI Ha [ToTounnx paxynkax KiieHTa B HaIllOHaJIbHIM BAJIFOTI
CYMH KOIIITIB, IOCTATHBOI JJIsi MPOBENCHHS PO3paxyHKIB 3a HaJlaHl 3TiJIHO 1bOoro JloroBopy
nociyru, KimienT Hagae mpaBo banky 3/1iiiCHIOBaTH TOTOBIpHE CIIMCAHHS 3 TIOTOYHUX PaXyHKIB
Krienta B iHO3eMHHMX BairoTax, BiIKpuTux B banky. Jlns mporo Kiient mopywae banky
CaMOCTIMHO MpOaaBaTH BIAMOBIAHI CyMH 1HO3EMHOI BAJIOTH B PO3Mipi, HEOOXITHOMY IS
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CIUIaTH KOMICiH (B TOMY YHCII KOMICIH 3a MPOAaXK 1HO3EMHOI BaIIOTH), 110 3HAXOAATHCS Ha
nux paxyHkax, Ha BPY 3a komepuiiinum KypcoM, sIKHi CKJIaBCS Ha JIEHb IMPOAAXY, a CyMy
HaIlIOHAJIbHOI BAJIIOTH, OTPUMAaHy BiJ MPOJa)Xy 1HO3EMHOI BAJIIOTH IS CIUIATH KOMICIH,
HaIpaBJIsATH Ha BIANOBIAHUN paxyHOK baHky 0e3 monepenHboro 3apaxyBaHHs Ha [loTounwii
paxyHOK, YTPUMYIOYM TIpuU LbOMYy 3a paxyHok Kiienta Bci mnependadyeHi YUHHUM
3aKOHOJIABCTBOM Y KpaiHM MOJATKHU Ta 000B’3KOBI IJIATEXKI.

3.1.6.3a3HaueHa MOKIIMBICTh IOTOBIPHOTO CIIUCAHHS € IPaBOM, a He 000B’sa3koM baHka,
toMy KitieHT He 3BUIBHSETHCS BiJ BIAMOBIIAJBHOCTI nepea baHkoM 3a Hecruiaty (HEMOBHY
OTUIaTy) KOMICIMHOT BUHaropoau banky 3a HajaHi iomy baHKoM rmociyru Ta 3/11iMcHeH1 3a Horo
[ToToynnM paxyHKOM orepailii B Mexax 1poro Jlorosopy.

3.1.7.Ha 3anuimiok KOIITIB, IO 3HaxoAaTbca Ha [loTouHOMy paxyHKy, 3a (aKTUYHHI
CTpoK ix 3HaxomxeHHS Ha [lorounomy paxyHky bank HapaxoBye Ta cmnmauye Kiienty
MPOLIEHTH, PO3MIp AKHX BCTaHOBIIEHO Yy Tapudax.

3.1.8. TlpoueHT HapaXxOBYIOTHCS IIOMICSYHO B OCTaHHIM PoGoumii geHp Micans 3a
3QJIMITKAMK KOIITIB, sIKi 3Haxomwiucs Ha [loTouHOMYy paxyHKYy Ha KiHEI[b KOKHOTO JIHS
MPOTATOM 3BITHOTO MICSAIS, BUXOJASUM 3 (PAaKTHUYHOI KIJIBKOCTI JTHIB B MicIi Ta (paKTHYHOI
KUTBKOCTI JTHIB B POIIi.

3.1.9.bank crtauye HapaxoBaHi nporeHTH Ha [loTounuii paxyHok KiieHTa He mi3HimIe
OoCcTaHHBOTO P0OOYOro JHS MicsIl HapaxyBaHHS MPOIICHTIB, IUIIXOM iX 3apaxyBaHHSA Ha
[lotounuit paxynok. Ilpu 3akpurrti IloToyHOro paxyHKy HapaxoBaHl MPOIEHTH
BUILTauyt0ThCsl KimieHTy roTiBkoro 3 kacu banka abo MoxyTh OyTH nepepaxoBati bankom Ha
1HIIWNA, BU3HauYeHu! KiiieHToM, paxyHOK.

3.1.10.ITpu memoctatHOCTI KOomTiB Ha [loTouHOoMy paxynky Kientra mius oriatu
KOMICIITHOI BUHArOpo/IM 3a NOCayru banky, ocTaHH1i MOXeE BIIMOBUTH y Ha/IaHH1 B1IOBITHOT
nociyru Kiienry.

3.1.11.Haknanenns apemty Ha [lorounnii paxyHOK a00 3ylMHEHHS OIepallii 3a HUM, 110
oOMmexye mpaBo KiieHTa Ha pO3MOPAIKEHHS KOIITAMH, MOXJIHMBE TIIbKM Yy BHUMAJAKaX,
BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.1.12. Ha IloTouHuii paxyHOK BCTAaHOBITIOETHCS He3HMKyBaIbHUIN 3aJUIIIOK B PO3MIpI
100 (cto) rpH. 00 kor.

3.1.13. KaieHT Mae€ npaBo:

3.1.13.1.CamocTiiiHO  po3mopsypKaThcs KomTamMd Ha IloTouHOMy paxyHKy 3
JOTPUMAHHSM BUMOT YMHHOTO 3aKOHOJABCTBA YKpainu Ta 115010 Jlorosopy.

3.1.13.2.0¢popmMutu 10BIpEHICTh HA PO3MOPsKEeHHS [I0TOYHUM paxyHKOM iHIIIH 0c001
B TIOPAIKY, TTepe10auyeHOMYy YHNHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

3.1.13.3.0rpumyBartu iHdopmariito npo airoui Tapudu, cran IlorouHoro paxyHky y
BUTJIsA11 BUnycku/moBiiku BIAMOBIAHO /10 YMOB 11b0T0 [loroBopy Ta aitounx Tapudis.

3.1.13.4. PozipBatu Jlorogip ta 3akputu [loTouHUI paxXyHOK B MOPSIKY Nepea0aueHOMY
UM JloroBopom.

3.1.13.5. PeanizoByBarH iHIlI IIpaBa, BU3HAUYECHI YMOBaMHU 1IbOro J{OroBopy Ta YMHHUM
3aKOHOZIABCTBOM Y KpaiHH.

3.1.14. KiieHT 3000B’S13y€ThCSI:

3.1.14.1.JloTpumyBaTHCsI BUMOT YHHHOTO 3aKOHOaBCTBA Y KPaiHU 3 MUTaHb 3a00iraHHs
Ta mpoTtumii Jeramsaiii (BiAMHBAHHIO) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM IUISIXOM,
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¢diHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOTO 3HHUILIEHHS,
a TaKOX II0J10 3/IICHEHHS pO3PaxXyHKOBO-KaCOBUX OTepalliii, 30KpeMa 3aCTOCOBYBATH TLIbKU
nepeadavyeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHu (hOpMHU PO3paxyHKIiB.

3.1.14.2.CBoevyacHO 3M1HCHIOBAaTH OIUIaTy 3a BUKOHaHI baHkoMm omepainii 1 HajgaHi
MOCIYrd y BiAnmoBigHOCTI A0 Tapudis, 1o Ail0Th HA MOMEHT 31MCHEHHS TaKOi oreparii
Ta/a00 HaJaHHS MOCIYTH, a TAKOXK 3a0e3neuyBat po3mip He3HmKyBaHOro 3aIMIIKy KOIITIB
Ha [ToTouHOMY paxyHKYy, SIKIIO 1Ie nepeadadeHo JloroBopom.

3.1.14.3.He BukopucroByBatu IloTouHuii paxyHOK JJig TPOBEACHHS OIepallii,
OB’ SI3aHUX 13 3IMCHEHHSAM MIANMPUEMHHIILKOI JISUIBHOCTI, a B pa3i BIAKpUTTA [loTouHOrO
paxyHKy JJIS BWIUIATA TIEHCIi Ta COIIaJbHOI JOMOMOTH — HE BHKOPHUCTOBYBAaTH TaKWU
[loTounmii paxyHOK i OTpPUMAaHHA OyJb-KHUX KOIITIB, KpIM CyM MEHCii coIiaibHOi
JIOTIOMOTH Ta IHIIUX, Tepe0aYeHNX 3aKOHOM COI[iaIbHIX BHILIAT.

3.1.14.4 HapnaBatu banky indopmamnito moao HanexHocTi Kiienta Ta iioro
MPEJCTAaBHUKIB JI0 THUX, 1110 3riaHO .13, .19 Ta .25 crarti 1, po3ainy 1, 1.2 yactunu 5 cTarTi
6 posnunry Il 3akony Ykpainu «IIpo 3amoGiranHs Ta mpoOTHAIO Jerami3aiii (BiMHUBaHHIO)
JIOXO/IIB, OJCP>KaHUX 3JIOYMHHUM IUISAXOM, (DIHAHCYBAHHIO TEpOpU3MY Ta (hp1HAHCYBAHHIO
PO3MOBCIOKEHHST 30p01 MacoBOro 3HMIEHHS» Bia 14 xoBTHS 2014 poky Ne 1702-VII 31
3MiHAMU Ta JIOMTOBHEHHSAMHM BIJTHOCSTHCS /10 MyOJIIYHUX OC10 a00 OJIM3BKUX YW MOB’SA3aHUX 3
HUMU.

3.1.14.5. BuxonyBaTu iHIIl OOOB’S3KM BU3HA4Ye€HI LKUM JIOTOBOpOM Ta YWUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.15. baHk mMae€ npaBo:

3.1.15.1.Bumaratu y KrieHta HamaHHS AOKyMEHTIB Ta iH(popMarlii, 1o nependadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHM, y T.4. IJs 1IeHTH]IKawii Ta Bepudikamuii ocoou Kiienra
a00 11oro BUBYEHHSI, yTOBHOBa)KEHUX HUM 0OCI0 Ta 3'sCyBaHHs MOro ()IHAHCOBOT'O CTaHy TOLIO.
VY Bunaaky HeHananHg KilieHTOM HEOOX1IHHUX JTOKYMEHTIB Y 1H(popMallii, a00 HABMUCHOTO
HaJaHHs HenmpaBAuBO1 1H(popMallii npo cede, BinMoBUTH KitieHTy B 00CITyroByBaHHI.

3.1.15.2.BukopucToByBati TpomioBi komTu Ha [loTouHOMY paxyHKy, TapaHTYIO4H
npaBo KiieHnTa 0e3nepenikofHO po3NOPSKATUCS [IMMH KOIIITAMHU.

3.1.15.3.BinmoButu Kiienty B 3pilicHeHH1/3a0€3Me4eHH] PO3PAXyHKOBUX 1 KACOBHUX
omepariii 32 [IoToOUHUM paxyHKOM TpPH HASBHOCTI (PaKTiB, IO CBIAYATH MPO MOPYIICHHS
KiieHTOM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu, a B pasi BiAKpUTTA [loToUHOTO paxyHKy
JUISL BUTIJIATH TICHCIT Ta COIialbHOI JOIIOMOTH - SKIIO OTNeparlis MoB’sA3aHa 13 3apaXxyBaHHIM
OyIIb-SIKUX 1HIIMX KOIITIB, HI’)K CYMH TI€HCI1, COIiaJIbHO1 JOMIOMOTH Ta 1HIIUX, TTepe0auyeHuX
3aKOHOM COIIIaJIbHUX BHILIAT, & TAKOXK Y BUITAJIKY BCTAHOBJICHHS, 110 TaKa OIepallis MiCTHTh
O3HAKM omepallii, sKa mijiarae GpiHaHCOBOMY MOHITOPUHTY BIANOBIIHO 10 3aKOHY YKpaiHu
«IIpo 3anmobiranHs Ta NPOTUIIO Jierasizalli (BIIMUBAHHIO) JOXOIB, OJEPKaHUX 3JTI0UYMHHUM
HUISIXOM, (pIHAHCYBAaHHIO Tepopu3My Ta (IHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOIrO
3HUILEHHS» a00 MICTUTh 1HII PU3UKHU, BU3HAaYeHI BaHKOM 3riHO PU3HUK-OPIEHTOBAHOIO
MIXOMdY.

3.1.15.4 KontpontoBatu mpoBeAeHHs1 onepailiii 3a Ilotounum paxynkom Kiienrta y
BIIMOBITHOCTI 10 BUMOT YMHHOTI'O 3aKOHOJIaBCTBAa YKpaiHW Ta HOPMATHUBHO-TIPABOBUX aKTiB
HBY.
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3.1.15.5.3akputu Ilorounuit paxyHok KiieHTa Ta JOCTPOKOBO MNPUIUHHUTH IilO
JloroBopy 3a [Ipoaykrom banky y Bunajkax nependayeHux nuum J{oroBopom.

3.1.15.6. PeamizoByBatn 1iHIII TIpaBa BHU3HA4YeHI LUM JlOroBOpoM Ta YHMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.16. bank 3000B'sA3y€ThCSI:

3.1.16.1.Bigxputu Knienty [loTouHuii paxyHOK Ha MifCTaBl JOKYMEHTIB, TOJJaHUX HUM
3T1IHO YMHHOTO 3aKOHOJIABCTBAa YKpaiHW Ta IIICIS MPOBEACHHS 1aeHTUdIKaIi ocobu Ta
BUBUYEHHS KiTi€eHTa Ta BXKUTTS 3aX0/11B BIAMOBIIHO JI0 3aKOHOJJABCTBA, SIKE PETYJIIO€ BITHOCHHU
y cepi 3armobiranHs Ta MpOTU/II erai3allii (BiIMUBAHHIO) I0XO/II1B, OJEP KaHUX 3JIOYHNHHUM
HUIAXoM, (iHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUIIICHHS.

3.1.16.2.Bectu  po3paxyHKOBO-KacoBe o0OcmyroByBaHHs IloTo4HOrOo paxyHKy Ta
BUKOHYBAaTH 3a JopydeHHsM KiieHTa B Mexax 3aimuiKy KomTiB Ha [loTouHOMYy paxyHKY
pPO3paxyHKOBI, KaCOBI Ta 1HILI ONEparlii, skl nepeadayeHi YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.1.16.3.BukonyBaT B MeXax 3Ky Ha [loTouHOMY paxyHKy IUTaTiXKHI JOPYICHHS
KiieHnTta B HallioHaIbHIN BaIOTI, OTpUMaHi TpoTarom OmnepaiiifHoro yacy, y AeHb OTpUMaHHs
TaKUX JIOPYy4YeHb, a Ti, 0 OTpuMaHi micis OnepariifHoro yacy — HactynHoro PoGodoro nus
Ta B 1HO3EMHIN BalltOTi, OTpUMaHi mpoTarom OrepaiiifHoro 4acy, He Mi3Hillle HACTYITHOTO
Po6ouoro nus, a Ti, o oTpumani micist OnepamniifHoro yacy — He Mi3HIIIEe HIK 4epe3 OJuH
poOOUMii IeHb, MICTS IX OTPUMAaHHS.

3.1.16.4.3apaxyBatu rpoIiioBi KOIITH, 1110 HaaiinwM Ha [lorounnii paxynok Kiienra, B
JIeHb HAIXO/DKEHHA 10 baHKy BIAMOBIZHOTO pO3pPaxXyHKOBOTO JOKYMEHTa. SIKIIO
pPO3paxyHKOBHI JOKYMEHT HaJlMIIOB A0 baHKy B micisonepauiiHUii 4yac, TO 3apaxyBaHHS
kowTiB Ha [loTounuii paxyHok KiieHTa Moxe 3a1iiCHIOBaTHCS HAacTynmHoro Poboyoro gHs.
[Ipy 1bOMY KOIITH, NPUHHATI y BUXIJHI 200 CBATKOBI JIHI, 3apaxoBYylOThCs Ha IloTouHuit
paxyHoK B nepuinii Po6ouuit 1eHs micis BUXigHUX ab0 CBSITKOBHX JTHIB.

3.1.16.5. BuxonyBaTu iHII O0OOB’S3KM BH3HA4eHi IMM JIOTOBOPOM Ta YHMHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2. MOPAJOK BIAKPUTTA TA OBCJIYI'OBYBAHHSA ITIOTOYHUX PAXYHKIB 3
BUKOPUCTAHHSAM IVIATI)KHOI KAPTKH

3.2.1.bank Hamae mociayru KiieHTy MIOM0 BIAKPUTTS, OOCIYrOBYBaHHSI Ta 3aKPUTTS
[Totounoro paxynky 3 BukopuctanHsaMm 1K, odbopmsie Kaptky Ta I1IH no nHei, a Takox
3abe3rneuye 3A1MCHEHHS po3paxyHKiB 3a OmepallisMd B MeXKax BCTAHOBJICGHOTO JIMITY
oBepApadTy/ButpatHoro mimiTy, y NOPSAKY, NepeadadyeHOMY YHWHHHUM 3aKOHOJIABCTBOM
VYkpainu, HopmatuBHUMHU nokymeHTamMu HBY, JloroBopowm, IIpaBunamu kopuctyBanus [1K
banky, nirounmu Tapudamu banky ta npaBunamu [InaTikHUX cucTeM.

3.2.2. bank BiakpuBae Kiienty Ilotounuii paxyHok 3 Bukopuctanusm IIK B
HalllOHAJBHIN BaItOTI YKpaiHu abo B 1HO3E€MHIM BajlOTI Ha CTPOK Ta yMOBaX, BUZHAYEHUX
JloroBopom.

3.2.3.bank, Ha miaTBep/pkeHHS (akTy ykiagaHHs 13 Kmientom JloroBopy, BiAKpHUBae
Knienty [ToTounuii paxyHOK, a TakoX BrpaBi moBigoMuTH KiieHTa po NPUAHATTS AHKETH-
3asaBu nctoM-TioBigoMieHHIM/ CM C-110B110MIIEHHSAM/ JIMCTOM-ITIOB1 TOMJIEHHSAM Ha
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€JEKTPOHHY MOITY 3a aapecoro/HomepoMm ¢inancoBoro TeneoHy/eneKTPOHHOI aIpecor0
Kiienra, 3a3nauennmu B AukeTi-3asBi Kimienra, abo iHIIMMY TEXHIYHUMHA 3aC00aMHU 3B'S3KY.
[Ipu oMy, B Oynb-sikoMy BUNaAKY JloroBip Oy/ie BBaXXaTUCS YKIIaJIEHUM 3 JIaTH OTPUMAHHS
bankom Anketu-3asBu KiieHTa, He3alneKHO Bl TOTro, 4 OyJio nepeadadeHe moBiIOMIICHHS
Kiienra mpo akment ta yu Oyso Take MOBIIOMIJICHHs BiAmnpaBieHe baHkoM, a sIKIO Take
MOBIJIOMJIEHHS OyJio BiamnpaBieHe baHkoM - TO He3aJIeKHO BiJg TOro, 4 OyJIO Take
noBiJIoMJIeHHS oTpuMaHe KiieHtoM, a6o, 3 Oyab-IKUX NpUYMH, Oysi0o oTpuMane KiieHTom
Mi3HIIIEe BKAa3aHOTO B AHKETI-3asiBl CTPOKY (K0 B AHKeTi-3asiBi OyB 0OOyMOBJICHUI Takuit
CTPOK).

3.2.4.B pamkax yknanenoro JloroBopy bank odopmitoe Kiienty Kaprtky, monepeaano
o3HaifomuBIu Kiienra 3 mieto [lyOmiunoro npomnosuuieto ta airounmu Tapudavu banky B
gocTynHi ¢opmi, nuaxom posmimeHHs i€l [lybmiynoi npomosumii Ta Tapudis B
nocrynHomy wicti (BimmineHHst banky Ta/a6o Odimilianii cailt banky Tomo) Ta Hamgae
npuMipHuK Takux Tapudis, a Takox Hanae [1TH. IIpu upomy ITIH mosxe HanaBaTHch 3acobamu
CMC-noBigomiieHHs, abo pasom 3 Kaprkoro Moxyts Oytu nepenana KilieHTy ogHUM 13
HACTYMHUX CIOCO01B, 110 00upaeThcsi baHKkoM Ha BIIaCHUI PO3CY/I:

v' ocobucto Kiienry y Bimninenni bauky npu ykiaagansi 3 HuM J[oroBopy;

v IIUIIXOM HAampaBJeHHsS JHCTa, MO MicTHTh KapTky Ta iH(opMaliio mpo MopsIoK

orpuManns [11Ha no nei, 3a 3a3Hauenoro KiientoMm aapecoro;

v' ocobucTo KitieHTy yIIOBHOBaKEHUM IIPEICTABHUKOM 3aTy4eH0i BaHKOM Kyp’ €pChKOi

KOMITaHIi;

v’ IHIIMM cr1oco6oM, iHIUBIIyaabHO y3romKkeHuM bankowm i3 Kitientom.

3.2.5. IIK € BnacuicTio banky; emityerscst Ha iM’st [epxkatens ocHoBHoi [1K/Ha im’s
Hepxatens [onatkoBoi IIK, mio 3a3nauenuii B 3asBi Kiienta, sikomy KiieHT HanaB
MOBHOBAXEHHS 10 BUKOHAHHIO omepanii 3 BukopuctaHHaMm IIK 3a paxyHOK KOMITIB, IO
o0mnikoByt0ThCcsl Ha Horo Ilotounomy paxynky 3 BuxopuctanHsm I[IK. IIK nHanmaeTbcs
Hepxarento ocHoBHOi [IK/[lepxkarenmto ponmatkoBoi IIK B THMuYacoBe KOpHUCTYBaHHS Ha
YMOBaX, BCTAaHOBJIEHUX J[OrOBOpPOM 1 Hi 3a sIKUX OOCTaBMH HE MOXke OyTH Mepe/laHa 1HIIUM
oco0am, 3a BUKITIOUEHHSM BUITAJIKIB, epe10aueHNX YNHHUM 3aKOHOJIaBCTBOM Y Kpainu. bank
Mae€ MpaBo y Oy/Ib-sSKIUil MOMEHT Ha CBIH pO3Cy/1 3yITMHUTU 4K TTpu3ynuuutu aito 11K, a Takox
BimmMoBuTH KiieHTy y 11 moHOBJeHHI, 3amiHl yu Bumycky HoBux IIK y pasi mopymieHHs
Krientom Oyap-sikux yMoB 1poro Jlorosopy ta/a6o Ipasun kopucrysanss [1K.

3.2.6.TIK namaetnbcst Jlepxaremo TIK (mig miamuc mpo ¢akT OTPUMAaHHS) MPOTATOM
cTpoky, moBimomsieHoro (3acobamu CMC) nHa Homep ¢inancoBoro tenedony, micius
3aBepleHHs baHKOM TiepeBipKH 1 MIATBEP/DKEHHS JaHUX, IO MICTATHCS B HaJIaHUX
Hepxarenem [IK nokymeHnTax.

3.2.7.1IK Bupaetscs Ha BU3HaueHHil ctpok Aii. [lepeBunyck IIK Ha HOBHMIl cTpok 3a
iHimaTuBo KiienTa 311icHIOEThCS 3a 3as1Bot0 KitieHTa (B TOMY 4MCIIl 3pOOJICHOI0 HUISIXOM
3BepHEHHS B KOHTaKT-1IeHTp 200 3amoBHEHHS 3asBku Ha CaiiTi banky 4m 1HIIMM IUIIXOM,
nepeadauenuM ymoBamu IIponykry banky ta Tapudamu. [Tpu ubomy Kiient 30008’ s13aHui
CIUTATUTH KoMicito baHky 3a o6ciyroByBanHs [loTounoro paxyHky 3 Bukopuctanusm I[1K ta
[1K BignoBigHo no Tapudis bauky.
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3.2.8.Knient npoBoauTh po3paxyHku 3 BukopucTanHsMm [IK (i1 pekBi3uTiB) TiIbKU B
Mmexax cymu ButpatHoro mimity. Bukonannsa Knientom onepartiit 3 Bukopuctanssm [1K nms
3M1MCHEHHSI HUM T1IIPUEMHUIIBKOT TISTTBHOCT1 HE JIOMTYCKAEThCSI.

3.2.9.bank mae npaBo BcTaHOBUTH HeszHmKyBanbHUM 3auinok Ha [loTouHOMy paxyHKyY
3 BuKkopuctanusm [1K.

3.2.10.Knient nmopyuae, a baHk 3000B’SI3y€Tbcsl B TMOPSAKY JOTOBIPHOTO CIHCAHHS
cnucyBaTH 3 [loTounoro paxyHnky 3 Bukopuctansm [1K B cTpoku, Ha ymoBax Ta B po3Mipax,
BU3HaueHuX 1uM JloroBopom Ta Tapudamu, HacTymH1 CymHu:

3.2.10.1.cymu komrtiB 3 Horo IToTouHnoro paxynky 3 BukopuctanasMm [IK B po3mipi, 110
JOpiBHIOE a00 EeKBIBAJICHTHUH CyMi KOILITIB, MO omepamisx 3 Bukopuctanusm I[IK, Ta
HaIpaBJsITH 1X HA BIAIMIKOMYyBAaHHS BHUTpAT, MOHECEHMX bankom Ha kopucth [lmarikamx
CUCTEM Y 3B’S3Ky 13 3AiMCHEHHSM Takux omnepamiii. CrnucaHHS 3a3HAaYe€HUX KOIITIB
3MIACHIOETHCS. HAa BUKOHAHHS BuMor EkBaiipiB, BHUCTaBICHHMX A0 OIUIATH 3TIAHO MPaBUI
[Tnarixnoi cucremu, He misHime 180 (cra BiciMaecsaTH) KajJleHAApHUX THIB 3 JaTH
npoBeneHHs onepailii 3 Bukopucranuam K. ITpu npomy B pasi Brpatu [1IK bank cniucye cymu
KOIITIB 32 BAMOTaMHM, BUCTABJIICHUMH JI0 OIUIATH 3a MEP10J1, [0 MUHYB 3 MOMEHTY BUSIBJICHHS
Knienrom Btpatu IIK mo momenty onepkanns bankom mnoBimomsienHst Binm Kiienrta mpo
BTpary 11K, niaTBepakeHoro 1oro nuCbMOBOIO 3as1BOIO 31IHO YMOB 11b0T0 JloroBOpY;

3.2.10.2.cymu komiciitHoi BuHaropogu BianoBigHo a0 Tapudis banky. Ilpu npomy
CtopoHu AIMIUIM 3ro[u, 10 JJIs yTpuMaHHs baHkoMm komiciitHoi BuHaropoau 3 [lorouHoro
paxyHKy 3 Bukopuctanusm [1K B iHo3emHil BamoTi (3a BiicyTHOCTI KoiTiB Ha [ToTouHOMY
paxyHKy 3 BukopuctanasaM [IK B HamionanbHii BamoTi) KinieHT qopydae banky camocTiitHO
(06e3 HamaHHS MHUCBMOBOTO JOPYYEHHs) 3A1MCHUTH MPOAAXK 1HO3eMHOI BaimtoTh Ha BPY 3a
KOMEpUINHUM KypCOM, SIKMI CKJIaBCS Ha J€Hb MPOAAXy, a CyMy HalllOHaJbHOI BAJIIOTH,
OTpUMaHy B1Jl TPOJIaXKy 1HO3EMHOI BAJTIOTH JIJIsl CIUIATH KOMICIH, HAmpaBJIsSTU Ha BIAMOBITHUAN
paxyHok banky 0e3 momepeaHporo 3apaxyBaHHs Ha [loTOUHMI paxyHOK, YTPUMYIOUU MPHU
1boMY 3a paxyHok KilieHTa Bci nependaueHi YUHHUM 3aKOHOJAABCTBOM Y KpaiHM MOJATKH Ta
000B’SI3K0BI IUIATEXKI,

3.2.10.3.cymu 30UTKIB, 110 BUHUKJIM B pe3yibTaTi mopyiieHHs [lepkareneM OCHOBHOT
1K ta/abo Hdepxatenem nomarkoBoi ITK/JoBipeHoro 0co6oro 3rigHo ymoB JJorosopy;

3.2.10.4.cymu KpeaWTHHX KOIITIB, IO IiAJIATalOTh MoBepHeHHIO J[lepxkarenem IIK,
MIPOIICHTIB 32 KOPUCTYBaHHS KPEIUTHUMHU KOINTaMU 1 CyMH mTpadHux caHkiiii baHky, 1o
BUHUKAKOTH 3a [IorouHnm paxyHkoM 3 BukopuctanHsam [1K 3a num Jlorosopowm;

3.2.10.5.cymu HapaxoBaHUX MPOLICHTIB 3a KOPUCTYBaHHS KOILLITaMH
Ogepapadry/HecankiionoBanoro osepapadty no IloTouHoMy paxyHKy 3 BUKOPHUCTAHHSIM
1K, a Takox Bcto cymy HecankiiionoBaHoro osepapadry;

3.2.10.6.cymu KoOIITIB, Kl MOMUJIKOBO 3apaxoBaHi bankoMm Ha I[loTouHuii paxyHOK 3
BukopuctanHsMm [1K Ta mipsraroT MOBEpHEHHIO BiANPAaBHUKY.

3.2.11.V Bumanky, sSKII0 BajlOTa rPOIIOBUX KOIITIB, IO 3HAXOAATHCS Ha [loTrouHoMy
paxyHky 3 BukopuctanHsMm [IK Kiienta, Bigkputomy B baHky, He cmiBmajgae 3 BaJlOTOIO
(daxTuynoi 3aboproBanocti Kimienta ianoBigHo m.nm.3.2.10.1.-3.2.10.6., as moramieHHs
Takoi 3a0oproBanocti Kient nopy4ae banky 3aiiicHIoBaTH Bij] iMeHI Ta 3a paxyHok Kiienrta
KYTIIBIIIO/TIPOIaxk/00MiH 1HO3eMHOI BaimioTH Ha BPY y cymi, HeoOXigHIN Njsi TorarieHHs
Takoi 3a0oproBanocti KiieHTa, 3a KOMEpHIMHMM KypcoM KyMiBII/ MPOAaXy/00OMiHY
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1HO3E€MHOI BaJIIOTH, 110 CKJIABCS HA JICHb 3MIMCHEHHS Omeparlii 3 MOoJaIbIINM 3apaxyBaHHIM
Ha BianoBiAHI Paxynku Kiienra ta/abo banka, yrpumyroun npu 1ipoMy 3a paxyHok Kiienra
BC1 nepen0aueHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHU MOJATKH Ta 000B’A3KOBI1 IIaTEXI.

3.2.12 Sxmo Ha [lorounoMy paxyHky 3 BukopuctaHHsM [IK HegocTaTHBO TpoIIOBUX
KOIITIB JJI 3IMCHEHHS CcHucaHb, 3a3HaueHuX B m.1m.3.2.10.1.-3.2.10.6., Bank 3miiicHIOE
CIIMCAHHS CyM TI0 3a3HAaYEHUM OllepallisiM 3a paxyHok HecaHkirioHoBaHoro oBepapadry.

3.2.13.Ilopsmok  BiAmikoayBaHHsS cyM baHkKy 1ipu 31CHEHH1 orepamii 3
BukopuctanHsM [TK MIIC Visa ta MIIC Mastercard 3a mexamu YkpaiHu.
3.2.13.1. J1ns xaptox MIIC Visa:

3a omneparisimu 3 Bukopuctanusam [IK cyma, o nosunHa OyTu BiamkogoBaHa baHky,
BU3HAUYAETHCS Y TPU CTAIH:

- CIIOYATKy, HA MOMEHT MIPOBEJICHHS OMepallii, 311HCHIOETHCS TTePEePaxyHOK BiMOBIIHOT
CyMH oOTepallii i3 BaIOTH, B KA (aKTUIHO 3MIMNCHEHO OIeparlifo, y BaJIiOTy TPHUBHS 3a
KypcoMm, BcraHoBiieHuM MIIC Ha naty npoBeieHHs oneparii;

- IPOTATOM JABOX pOOOYMX JHIB 3 JHS 3A1MCHEHHS olepalli cyMa NpoBeIEHOI onepallii,
110 paHimie Oyna BU3HA4YeHa y BaItOTI TpuBHs 3a KypcoM MIIC, nepepaxoByeThCcsl y BaIOTY
[ToTounoro paxynky 3 BukopuctanHsaMm I[IK 3a kypcom HBY nHa narty 3aificHeHHs JaHOTO
nepepaxyHky ta 0jokyerbest Ha [lorouHomy paxyHky 3 Bukopuctanssm 1K Kiienra;

- mpotsirom 30 (TPUANSITH) KaJeHIAPHUX IHIB 3 THS poBeeHHs onepaiii, MIIC Hamae
banky iHpopMmarlito 1010 po3mipy CyMH IPOBEIEHOI Omepallii, a came: CyMH oreparii y
BaJIIOT1 MIPOBEJICHOI omepallii Ta cymu omneparlii y BamoTi po3paxyHkiB 3 MIIC, axy MIIC
BHU3HAYA€E NUISIXOM IIepepaxyBaHHs CYMH ONEPALlil 13 BaJIIOTH OIepalii y BAIIOTY PO3PAXYHKIB
3 MIIC 3a kypcom MIIC Ha MoMmeHT opmyBaHHs AaHUX 111 banky. bank 341iicHIOE ciicaHHS
cymu onepanii 3 [lorounoro paxynky 3 BukopuctanHam I[IK KilieHta y BatoTi Takoro
PaxyHky, mpu 1poMy cyma omepailii y BaJiOTI Takoro PaxyHKy po3paxoBY€ThCS ILISXOM
nepepaxyHKy CyMH omnepaiii y BantoTi po3paxyHkiB 13 MIIC, y Bamoty IloTouHoro paxyHky
3 BukopuctanHaM [IK 3a kypcom baHKy, BCTaHOBIEHNM Ha ATy CIIUCAHHS.

Ha naty yknananusa nanoro JloroBopy BaitoToro po3paxyHkiB 13 MIIC 3a onepauisamu y
€BPO BU3HAYAETHCS BAIIOTA €BPO, 32 ONEpaIliIMH Y 1HO3EMHIN BaJItOTI, BIIMIHHIH B €BPO - €
Baimora fosap CIIIA, 3a BHyTpIIHOYKPATHCHKUMU OTIEPAIlisIMH - BajlOTa TPUBHSI.

3.2.13.2. Ins xaptok MIIC Mastercard:

3a omeparisimu 3 Bukopuctanusam [IK cyma, mo moBuHHa OyTu BiamkoaoBaHa baHky,
BU3HAYAETHCS Y TPH €TAIIU:

- CII0YATKy, Ha MOMEHT TIPOBEJICHHS Omeparlii, 371HCHIOEThCS TTePEPaXyHOK BIMOBITHOT
CyMH oOIlepallii 13 BaJOTH, B sIKii (pakTUUHO 31HCHEHO Omepallito, y BaJlOTy TPUBHS 3a
KypcoM, BCTAaHOBJICHUM baHKOM Ha JaTy MpOBEIEHHS OIepalrtii;

- IPOTATOM ABOX pOOOYMX AHIB 3 JHS 3A1MCHEHHS omnepallii cyMa MpoBeJAeHOi onepailii,
110 panimie Oyina BU3Ha4YeHa y BaMIOTI TpuBHs 3a KypcoM MIIC, mepepaxoByeThCsl y BaIOTY
[ToTounoro paxyHky 3 BukopuctanHsMm I[IK 3a kypcom banky Ha naty 31iiiCHEHHS JaHOTO
nepepaxyHky Ta 0sokyetbes Ha [Torounomy paxynky 3 Bukopuctanusam [1K Kiienra;

- ipotsiroM 30 (TpUANSITH) KaJIeHAAPHUX JHIB 3 JHs npoBeaeHHs onepaittii, MIIC nanae
banky iHpopMariito 1moa0 po3Mipy CyMH MpPOBEIEHOI omepallii, a came: CyMu oreparii y
BAJIIOTI MIPOBEJICHOI omeparii Ta cymu omneparlii y BamoTi po3paxyHkiB 3 MIIC, sxy MIIC
BHU3HAYAE MTUISIXOM TIepepaxyBaHHs CYMH OTIEpAIlii 13 BaJTIOTH OTepallii y BAIIOTY PO3PaxXyHKIB
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3 MIIC 3a kypcom MIIC na momeHT hopmyBanHs qaHux s banky. bank 3aificHIoe crincanHs
cymu omepanii 3 Ilorounoro paxynky 3 BukopuctanHsM [IK Kiienrta y BamioTi Takoro
PaxyHky, npu 1boMy cyMa omnepaiiii y BalroTi Takoro PaxyHKy po3paxoBYe€TbCs MIISXOM
nepepaxyHKy CyMH oreparii y BamoTi po3paxyHkis i3 MIIC, y Bamory [loTouHOoro paxyHky
3 pukopuctansaM [1K 3a kypcom banky, BCTAHOBIIEHUM Ha JaTy CIIMCAHHS.
Ha nary yxknaganus nanoro Jlorosopy Bamtotoro po3paxyHkiB i3 MIIC e Bamota gonap CIIA,
3a BHYTPIITHROYKPAiTHCHKUMHU OTNIEPAIlisIMU - BaJIIOTa TPUBHSL.
3.2.14.TlpouenTn Ha 3anMIIoOK KoiTiB 1o [lorouHomy paxyHky 3 BukopuctanHsMm [1K
HapaxoBYIOTHCS BIAMIOBIIHO JI0 MOPSIKY BU3Ha4YeHOTo I1.11. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci oneparii, 3aiiicaeri 3 BukopuctanasM [1K i3 3actocyBannasm [1THy/Homepy
¢dinancoBoro Ttenedony, y T.4. [epxkarenem nomatkoBoi IIK, 6e3yMOBHO BHM3HAIOTHCS
KnienToM sk Taxi, 1110 HUM 341HCHEH] CBIJJOMO 1 0COOMCTO HUM IiIIMHCaHI.

3.2.16./In1  BUKJIIOUEHHS  MOXJIHMBOCTI  TPOBEACHHS  TPEeTIMH  OcOOaMH
HECaHKI[IOHOBAHMX OIlepalii y BHIIAJKy BHUKpaJeHHs, BTpatu abo BuOyrrs I[IK 3
kopuctyBaHHs Kiienta, [IK 6510KyeThCs BIANOBIAHO 70 YMOB JloroBopy a0o 1HIIUM IUIAXOM,
nependaueHuM bankoMm. Ilpu npomy, y pasi noBepHenHs IIK Kiienty, pimeHHs mpo
po3osokyBanns [IK mpuitmae bank. flkmo 3 MipkyBanb Oe3neku [IK He Moxe OyTtu
aKTMBOBaHA HaJalll, Ha MijicTaBi 3asBu KiieHTa, sika mojaerbes 10 banky y mucbMoBii popmi
(abo B 1HHIIM dopmi, o nependadeHa bankom) bank Hanae HoBy 1K Ha 3aminy 3ary6ieHoi,
BUKPAJICHO1, OLIKOIKEHO].

3.2.17.Y Bumaaky BctaHoBieHHsS Osepapadry ©Ha IloTouHOMy paxyHKy 3
BukopuctanuaM [1K, BUKopucTaHHs Ta MOBEPHEHHS, BUAAHUX KPEIWTHUX KOIITIB, CIUIaTa
MIPOLICHTIB 32 KOPUCTYBAaHHS KPEAUTHUMH KOIITAMH, IITpaQiB, IEHb, KOMICINHUX BUHArOPOJ
3a obciyroByBaHHs [loTouHoro paxynky 3 BukopuctanusM [1K, cymu HecankuionoBanoro
oBepApadTy, MPOIEHTIB 32 KOpUcTyBaHHA HecaHKIioHOBaHUM oBepApaTOM 3M1HCHIOETHCS
KiienToMm y po3Mipi, CTpOKH, OPSIIKY Ta HA yMOBax, nependayeHux JJorosopom.

3.2.18.MomeHTOM BUHUKHEHHS HecankionoBaHoi 3a00proBaHoOCTI
(HecankrmionoBanoro oBepapadTy) € JeHb BHHUKHEHHS HETaTUBHOTO 3aJIUINKY I10
[ToTounomy paxynky 3 Bukopuctanusm I[1K, skuii mepeButye po3mip ButpaTHoro miMmiry.

3.2.19.HecankirioHOBaHMI oBepApaPT MOKE BUHUKATH B PE3yJIbTATI:

v HaJXOKEeHHS 10 B3aeMopospaxyHKy 3 MIIC omepariii, 3a sxoro Exsaiip (IliatixHa
cCUCTEMa) TIoTIepeIHRO He HajcuiaB banky miaTiXHe MOBIAOMIICHHS Ha OJIOKYBaHHS
CyMH oOllepartii;

v HaJXOKEeHHS 10 B3aeMopospaxyHKy 3 MIIC omepariii, 3a sxoro Exsaiip (IliatixHa
cUCTeMa) TOoNepeHbO HaJACWIaB baHKy IJIaTiKHE TMOBIJIOMJICHHSI, ajie BIJTOBIIHA
cyma He Oyina 61okoBaHa Ha [lorounomy paxyHky 3 Bukopuctanssm [1K Kiienra nns
3abe3reueHHs] Moro 3000B’s3aHb 3a 3A1MCHEHOIO orepalliero, abo Taka cyma Oyna
po30iokoBaHa 10 HagxomxkeHHs 3 MIIC indopmamii 3a pesyiabTaTamu
B3a€EMOPO3PaXyHKY;

v\ KypPCOBHMX pi3HHIb, II0 BHHHKAIOTH y pO3OIKHOCTAX MK IHEM 3IIHCHEHHS
TpaH3akilli (OJOKyBaHHS KOIITIB 3a KypcOoM JHSI oOlepanii) Ta JHEM OIUIaTh
TpaH3aKIlii (CIMCaHHS KOIITIB 32 KYpCOM JTHS CIIUCAHHS);

v/ HapaxyBaHHS Ta yTPMMaHHs OyIb-KUX MPOIEHTIB ( B TOMY YMCII IPOIEHTIB 3a
HecankiionoBanuii oBepapadT) Ta IHIIKUX TUIATEXKIB, iepeadauenux Tapudamu;
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3MiACHEHHS TpaH3akiliil 0e3 aBropuzarii [1K;

MMOMUJIKOBOTO cOHcaHHsA 1o mnpuumHi 30010 [IporecinroBoro 1eHTpy abo
BUKOPHUCTAHHS KOIITIB 32 MOMUJIKOBO BcTaHOBIeHUMU JlimiTamu Ha KapTky;
CIIUCAHHS TOMUJIKOBO 3apaXOBaHUX KOIITIB;

cnucanHs komTiB 3 [lorounoro paxynky 3 Bukopuctandsm [IK nonan ButpathHumii
mimiT 6e3 Bukopuctanus [1K;

v\ HeIOTpMMaHHS YMOB aBTOMATH4HOI npojouraiii Kpemxurnoi ninii, nependadeHol
ymoBamMu  JloroBopy, BHACHIJIOK HEHAJIEXKHOTO  CTaHy  OOCIyroBYBaHHS
[TosnuanpaukoM KpenutHoi miHIi (HecBoe€yacHe IOTalIeHHS 3a00pProBaHOCTI 3a
kpeautom 3rigao JloroBopy Ta Tapudis, HasIBHICTh MPOCTPOUYCHOI 3a00PTOBAHOCTI
3a KpEeAUTOM Ha J1aTy MPOJOBKECHHS Ta 1HIIIE);

v\ IpUMyCOBOrOo CTATHEHHS (CrucaHHs) KomTiB 3 IIOTOYHOrO paxyHKy 3
BUKOPWCTAHHSAM IUIATIKHOI KApTKU Ta HAKIAIEHHS apeliry Ha KOIITH, IO
00J1iKOBYIOTBCSI Ha [loTOYHOMY paxyHKYy 3 BHKOPHUCTAaHHSM IUIATIKHOI KapTKH, y
BUIIAJIKaxX MmepeadadeHnx 3aKOHOIaBCTBOM Y KpaiHH;

v yMOB BH3Ha4eHuX 1I. 3.2.12 uporo Jlorosopy.

3.2.20.IIpouentu 3a kopuctyBaHHs HecaHKilOHOBaHUM OBepApaPTOM HAPAXOBYIOTHCS
bankowm y Bamtoti [ToTounoro paxynky 3 Bukopuctanasm [1K momicsuno, He piflie oJJHOTO
pa3y Ha MicAllb, HA CyMy BUKOPUCTAHUX KOMITIB CTAHOM Ha KIHEIlb KOYKHOTO JTHS BUXOISYH 3
(haKTUYHOI KIIBKOCTI JHIB B MIEP10/il HApaxyBaHHS Ta (PaKTUYHOI KUIBKOCTI JHIB B poiii. [Ipu
HapaxyBaHHI IIPOIICHTIB BPAaXOBYEThCS J€Hb BUHUKHEHHS Ta HE BPAaXOBYEThCA JCHB
MOBEpHEHHs 3a00proeanocTi 3a HecankuionoBanum oBepapadTom mo [loTounoMy paxyHky 3
BukopuctanHaMm [IK. HapaxyBaHHSI TpOLIEHTIB 3A1MCHIOETHCA 32 MPOLIEHTHOIO CTaBKOIO,
po3mip skoi BcraHoBieHO Tapudamu. [IporeHTH HapaxoOBYIOTHCS MPOTITOM BCHOTO CTPOKY
KopucTyBaHHs HecaHkiiioHoBaHUM OBepApadTOM 10 MOBHOTO MOTAIICHHS 3a00pTroBaHOCTI
a00 10 HacTtaHHS BukirouyHoi gaTtu.

IIpu BuHukHeHHI HecankiioHoBaHoi 3aboproBaHocTi mo IloTouHoMy paxyHKy 3
BukopuctanHaMm IIK, Kiient 3000B’s3anHuii He mi3Hime 23:59 HacTymHOi 100M micis
BUHUKHEHHS [TIOBEPHYTH 11.

IToramenns HecankiionoBanoi 3a0oproBaHocti 1o IloTouHoMy paxyHKy 3
BukopuctanHaMm [IK 3milficHIo€ThCcsl y BaiioTi Takoro PaxyHKy 3a paxyHOK KOIITIB, fKi
HAJXOJATh Ha Takuii PaxyHok Ta 3 ypaxyBanHsMm Bumor 1.3.2.11 uporo Jlorosopy. 3.2.21.Y
BUITAJIKy HeroraimieHHss HecankiiionoBaHoi 3a00proBaHocTi baHk mMae mpaBo mpU3ynUHUTH
noganbie kpeautryBanus Kiienra, 3a6inokyBaru [1IK Ta ckopuctaTucs mpaBoM J0TOBIPHOTO
CriMcaHHs, HajgaHoro oMy KitientoMm 3a 1ium JloroBopom.

3.2.22.Crpox nii KapTku 3a3HaueHudl Ha JuLbOBIA cTropoHl Kaptku y ¢opmari
Micsb/pik. Jiss KapTku aBTOMAaTMYHO NPUIMHAETHCA MICHS 3aKIHYEHHS OCTAHHBOTO JIHS
MICSIIs BIATIOBITHOTO POKY, 3a3HAYEHOTO Ha JIUIbOBIM cTopoHi KapTku.

3.2.23.0mneparii 13 3aCTOCYBaHHAM PI13HUX BUIB IUIATHKHUX KAPTOK OAHIET 200 KITBKOX
[naTikHUX CUCTEM MOXYThb BigoOpaxaTucs 3a OAHUM [loTOYHMM paxyHKOM 3
BUKOpUcTaHHAM [1K.

3.2.24 bank Bipasi 61okyBatu Kaptky (BHocuTH Kaptky 10 Cron-cnucky) y BUMAAKY:

v/ 1i103pH Ha HECAHKIIIOHOBAaHE BUKOpHCTaHHs KapTku;

AN
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v’ moBigomienns Jlepikarenem 3rigHo yMoB JIoroBopy mpo BTpary/kKpamaikky Kaprku

a00 Tpo BUMHEHHS MIaXpalCbKUX JiH 3 11 BUKOPUCTAHHSIM;

v HaAsABHOCTI IPOCTPOUYEHOI 3a00prosanocti a0o HecaHkuionoBanoro osepapadry;

v/ y iHmMX BMIaAKax, nepexdadeHux Biamosimuum Ilpogykrom banky Ta/a6o

JloroBopowm 3a IIpogykrom banky.
3.2.25.baHk Brpagi 0e3 MOSCHEHHS MPUYHUH BiIMOBUTH Y oopmienHi Kaptku (ok) abo
y BUMAJAKYy nopyuieHHs Jlepkatenem ymoB 1poro JloroBopy - mpunuuautH ii (ix) miro. [lpu
npomy, JlepxkaTenb MOBMHEH HETraHO MNPUIMHUTA KopucTyBaHHsS Kaprtkoro (mu) Ta
3.2.26.3 Metoro 3a0e3neueHHs Oe3MeKku po3paxyHKiB 3 BUKopucTaHHsIM KapTok, bank
Ma€ MpaBO BCTAHOBUTH CHelialbHI JiMiTH Ha KapTku, a caMe periaMeHTyBaTH KiTbKICTh
omepariiif, cyMmy OJHI€l omeparllii, 3araJibHy CyMmMy 3a 00y Ta CyMy OJHI€i omeparlii 3a
BHU3HAUEHUHN TEpioj, Ta B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH iX. Ilepemik Ta po3mip
JiMITIB, BcTaHOBNIeHUX bankom, noBoauthcst Kiienty nepen ykinananasm Jlorosopy. Kimient
Mae MpaBO BCTAaHOBUTHU I1HAMBIAYadbHI JiMITH Ha KapTky, KpiM TpaHHYHUX JIMITIB 3
OTpPUMaHHS TOTIBKHM, fKI Ma€ TpaBo BcrtaHoBmtoBaTH HBY BigmoBigHO 10 3akoHy Ta/abo
[InatixHa cuctema, Ha 0a31t skoi emitoBaHo Kaprtky. KiieHT Mo)e BCTaHOBIIOBATH
1HUBITyalbHI JTiMiTh 3a [Ipogykramu banky:
v/ IIUIIXOM CaMOCTIHHOrO BCTAHOBJICHHS BIANOBIAHUX JIMITIB 3a JIOIOMOIOO
3BepHEHH 10 KOHTaKT-1IeHTpy - JUIsl 3MIHU JIIMITY Ha CTPOK Ha OJHY J00Y, a TaKOXK
Ha IIOCTIAHIN OCHOBI,

v/ 1UIIXOM HaJaHHS 3asBH Ha 3MiHY JIMITYy y BimaiaenHi bauky - 1 3MiHd JTiMiTy Ha
MOCTIIHIM OCHOBI (J10 3aKIHYEHHS CTPOKY A1i KapTku, Ha sIKy BCTAHOBJIEHO JIIMIT, 800
710 MOMEHTY HallMCaHHS HOBOT 3asiBU Ha 3MIHY JaHOTO JIMITY).

IIpu wpomy, ykmananHsMm J[loroBopy KilleHT miATBEpAXXKye CBO€ TOMNEPETHE
03HAaHOMJICHHS 3 MepeikoM Ta po3MipoM JIiMiTiB, BcTaHOBIEHUX baHKOM, a Tako 3a3Hayae
PO CBOE MOBIJOMJICHHS MPO ICHYBAHHS PU3HKIB, MIOB’SI3aHUX 31 30UIBIICHHSM 3a PIIICHHSAM
KiienTa JIimiTiB Ha TpOBEAEHHS IJIATDKHUX onepalliid 3 KapTkoro, Ta 31MCHEHHAM M1 111010
3minu/30ubieHHs JlimiTiB Ha KapTky.

3.2.27.Cniucands bankom rpomoBux KomTiB 3 [IoTOYHOro paxyHKy 3 BUKOPHUCTAHHIM
[IK s3mificHioeThest 3a mopyudeHHsMm Kiienta abo 0e3 #oro AOpydYeHHS Yy BHUNAAKax,
nepea0aueHuX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta UM J[oroBopom.

3.2.28. Haknanenns apemrty Ha Ilotounuit paxyHok 3 BukopuctanHsm [IK a6o
MIPUNTMHEHHS OTepalliii 3a HUM, 1110 oOMexye npaBo KilieHTa Ha pO3MOPSHKEHHS KOIITaMH,
MO>KJIUBE TUTBKH Y BHUITQ/IKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHHU.

3.2.29. Bukopucranns KapTku 3 MeTO0, 110 HE BIAMOBIJA€ YUHHOMY 3aKOHOJABCTBY
VYkpainu, B TOMy 4YMCIl 3 METOIO OIUIaTH TOBAPIB/TIOCIYT, OOIr SIKUX 3a00POHEHO YMHHUM
3aKOHOMABCTBOM YKpaiHW, 3a0OpOHS€ThCA. Y BUMAAKY BUSBICHHS baHkoM (akrty
BUKOpUcTaHHA KapTku 1151 3A1MCHEHHST TPOTUIIPaBHUX 1, baHk 3anuiiae 3a co000 MpaBo
HaJaHHsg 1HGopMaIlli y TMPaBOOXOPOHHI OPTraHW 3TiIHO 3 BCTAHOBJICHUM YWHHHUM
3aKOHOJABCTBOM YKpaiHM mopsikoM Ta 6sokyBaHHs: KapTku BianoigHo 10 JloroBopy.

3.2.30.I1igmpuemcTBa, mo npuitMaroTs KapTku 11 371iCHEHHS OTUTaTH TOBAPIB/TIOCYT,
SK1 TIPOJIAIOTHCS/HAMAIOTHCS TAaKUMHU IANPUEMCTBAMH, a TAKOXXK IYHKTH BUJA4l TOTIBKU

33



0aHKIB, MOXKYTb 3 METOIO ieHTudikarii Jlepkarens BUMaratu npes'sBieHHs JOKYMEHTY, 1110
nmocBigaye ocoly Jlepkarens.

3.2.31.1lpoBeneHHs1 omepalliii 3HATTA TOTIBKOBUX KOIITIB 3 BUKOpUCTaHHSIM Kaptku

3MIIMCHIOETHCS. HACTYITHUM YUHOM:
v I[IpuM NPOBEICHHI OIeparliii 3HATTA TOTIBKOBHUX KOINTIB 3 ITOTOYHOTO paxyHKy 3
Bukopuctanusam I1K 3 Kaptkoro B kacax banky Ta kacax iHIIHUX OaHKIB YKpaiHw,
000B’SI3KOBOI0 YMOBOIO € TMpej sIBJICHHS Macrnopry abo JOKYMEHTY, IO MOro
3aMIHIO€ BIJIITOBIIHO O BUMOT 3aKOHOJIaBCTBa Y Kpainu, Ta BBeAcHHs [11H;
v/ KOXHa omepalis 3 BHKOPHCTaHHAM KapTku B Kacax OaHKIB CYIPOBOKYETHCS
BUJQUCI0 KBUTAHINI IUIAaTDKHOTO TepMiHana. JlepkaTtenb CTaBUTH CBIM MiANUC Ha
KBUTAHIIIT IJIATIXXHOTO TEPMiHaa, MOMEePEAHBO TIEPEBIPHUBIIIH, 110 BKa3aHA B HHOMY
CyMa BiAmoBiga€e cymi (haKTHIHO TIPOBEICHO1 OTepaitii;
v/ [Ipu TIPOBEICHHI OTeparliii 3HTTS FOTiBKOBUX KomTiB B bankomari BBenenns [1TH e
000B’s13xk0BUM. I1IH 3amintoe ocoducTuii mianuc Jepxarens.
3.2.32.1lpu mpoBeneHHI OE3rOTIBKOBHUX IUIATEXIB 3 BHKOpUCTaHHSIM KapTku uyepes
MJIaTDKHI TepMIHAMM I 3A1MCHEHHS OIUIaTH ToBapie/mocnyr, Jlepxartento HEoO0XiaHO
MIAMUCATH KBUTAHIIIO TUIATLHKHOTO TEpMiHATY, MONEPEIHbO IMEPEBIPUBIIN MPABWIBHICTD
3a3HAYEHOI y KBUTAHIII CyMHU Ta JAaTH 3[1ACHEHHS omepalii, abo, AKII0 [[bOTO BUMAararoTh
npaBuia [narixkuoi cucremu, ocoducro BBectu [1IH. ITicns mpoBeaenHs omnepartiii oTpuMaTu
oopMIIEHY KBUTAHIIIIO IJIATIXXHOTO TepMiHaia. [Ipu mpoBeneHHi 6€3roTiBKOBUX TUIATEXKIB 3a
nonomoroto bankomary BBeneHHs [11H € 060B’s3k0BUM, a MiAMUCaHHS Y€Ky HE MOTP1OHO.
3 MeTO10 3a0€3MEUCHHS HAJIEKHOTO PIBHS 3aXUINEHOCTI TPAH3AKI(IHN , IO 3/11MCHIOIOTHCS
B Mepexi IHtepHer, yci kaptku banky mnigkmoueHi o texHosorii 3D Secure. s
MIATBEPAKEHHS TpaH3akKlii B paMkax ABox(akTopHoi aBTeHTU(Dikauii Kiienty Moxe OyTu
HagaHo OnHopazoBuit OTP-napoJib, NUIIXOM BIAIPABKU BiAMOBIIHOIO CMC-TIOBITOMJICHHS 32
Homepowm dinancoBoro Tenedony 3a ymoBH migkaodeHoi y Kimienta mociyru CMC-banking.
VY BUNAAKY JETITUMHOCTI TPOBEACHHS TPaH3aKIIli, JaHU| [U(GPOBHIL TapoJib NOTPIOHO BBECTH
y BIJNOBIAHE TOJIE Ha caliTi abo B JOAATKY CEPBICY, MOCIYTH SKOTO BHUKOPUCTOBYIOTHCS.
OnnopazoBuit OTP-napons mMoxe He Oytu Hagicnmano KieHTy y BUManKy, SKIIO CEpBIC,
MOCJIYTH SIKOTO BUKOPUCTOBYIOTHCS, HE MIATPUMY€E aKTyalbHY Bepcito TexHosorii 3D Secure
a00 y BUIMAJKy BUKOPUCTaHHS aJbTEPHATHBHOTO METOAY aBTeHTHIalii, mepeadadeHoro
texHosoriero 3D Secure (6iomeTpruyHa aBTeHTH}IKAIS, aBTeHTU]IKAILIisI HA OCHOBI PU3HKIB,
aBTeHTU(]IKaIlist HA OCHOBI TOKEHA Ta 1HIIII) .

3.2.33.5Ikmo ToOBap MOBEpPHYTHM abo TMociayra HE OTpUMaHa B IOBHOMY 00Cs3i,
JlepxaTenb CaMOCTIHO TIOBHHEH 3BEPHYTHCS y CTPOKH, BHU3HAYCHHI UYWHHUM
3aKOHOJABCTBOM YKpaiHU, 0 MIANMPUEMCTBA, SIK€ MPOAAIO TOBap/HE HANalo MOCIYry, Ta
OTpUMATH y MiANPUEMCTBA 3BOPOTHY KBUTAHIII}0 HA CYMYy MIOBEPHYTOTO TOBApPYy/HEOTPUMAHOT
nocinyru. Ha mizncraBi mporo nokymeHnty bank 3apaxoBye Ha IloTouHmii paxyHOK 3
BukopuctanHaMm [1K 3a3naueny B kButTaHuii cymy npotsarom 30 (TpuausiTa) KajJeHIAPHUX
JAHIB 3 MOMEHTY OTPUMAaHHS 3BOPOTHOI KBUTAHIIII.

3.2.34.11pu HeOTpUMaHHI KOIITIB 32 3BOPOTHOIO KBUTaHIIIE€ MPoTaroM 30 (TpuausiTu)
KaJjieHAapHux AHiB Kili€eHT MOBUHEH MOBIIOMUTH TPo 1ie baHk 1151 BperymtoBaHHS MUTaHHS
3 MIANPUEMCTBOM, SIK€ MPOJAIO TOBap/HE HAAAIO TOCIYry, HAJaBIIA KOIMIii 3BOPOTHOL
KBUTAHIIT Ta IEPEMUCKHU 3 TAKUM TIATPUEMCTBOM I10 TAHOMY TUTAHHIO.
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3.2.35.V pasi Bunyuyenns Kaptku bankomarom BHaci0K HOTo TeXHIYHOI HECTIPABHOCTI,
Knient mnoBuneH 3BepHyTuCh a0 banky nns OnoxkyBanns Kaptku 3a Ttenedonamu,
3a3HaueHUMU Ha bankomari, abo 3a teneponamu Ciyx6u KilieHTChKOI MATPUMKHU.

3.2.36.KJ1ieHT 3000B’s13y€THCSA:

3.2.36.1.Hamatn banky noKyMeHTH, HEOOX1aHI JUIsl BIAKpUTTS IloTOYHOrO paxyHKy 3
BukopucTtanHsM [IK BiAMOBiHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBAa YKpaiHM Ta BHYTPIIIHIX
JTOKyMeHTiB baHKy.

3.2.36.2.BukopucroByBaru IloTounuii paxyHok 3 BukopucrtandsMm [IK 3rigHo 3
PEKUMOM HOTO BUKOPUCTAHHS.

3.2.36.3.3aiiicHIoBaTy omepariii 3a [lorounum paxynkom 3 BukopuctanusaMm [1K y mexax
BurparHoro mimity.

3.2.36.4.11lono onepariii mo [ToTouHOMY paxyHKY 3 BUKOPUCTAHHSIM IUIATIKHOT KapTKU:

v

v

BUKOHYBaTH yMOBU JloroBopy Ta Tapu@is banky 3 o6cinyroByBanHs KapTok, a Takox
BMMOT'M YAHHOI'O 3aKOHOJIaBCTBa Y KpalHu;

3M1MCHIOBATH ToramieHHs 3adoproBaHocTi 3a  OBepapadrTom/Heno3BosieHUM
OBepapadrom mnusixom nomnoBHeHHs [loTouHoro paxyHky 3 BukopuctanHsm 1K
TakKUM YMHOM, 00 3a0e3neunT baHKy MOXIMBICTD CHUCAaHHA TakKoi
3a00proBaHoOCTI y BIAMOBIIHOCTI A0 yMOB 11boro JloroBopy Ta [Iponykry baHky;

y pa3si 3BepHeHHs Kiienta no banky 3 OaxkanHsMm 3akputu [loTouHuil paxyHOK 3
BukopuctanHaMm [IK mo npuuwmni BukpanenHs/ Brpatu Kaptku KilieHT moBHHEH
3a3HaunTH el (pakT B 3as1B1 HA 3akpUTTs [loTouHoro paxyHky 3 Bukopucranusam [1K;
y BHIAJIKy TIOMUJIKOBOIO 3apaxyBaHHA KowTiB Ha [loTouHuii paxyHOK 3
BukopuctanHsiM [IK mnoBepHyTH KOWITH 3riAHO MOPSAIKY, BCTAHOBJIEHOTO MM
JloroBopowm;

y BUMNAJKy npunuHeHHs Aii JloroBopy Ha miactaBi 3asBu KiieHTa 3a HasBHOCTI y
OCTaHHBOTO 3a00proBaHOCTI nepea bankom, KiieHT 3000B’s3aHMI TOTacUTU TaKy
3a00proBaHICTh B JIEHb NOJIAaHHS 3asBH IUISIXOM NonoBHEHHS [loTouHoro paxyHky 3
BukopuctanHaMm [IK komramu y po3mipi HasgBHOI 3a0oproBaHocTi 3a lloTouHum
paxyHKoM 3 Bukopuctanasm [1K;

y BUIMNAJKy HEBUKOHAHHs Ta/ab00 HEHAJE)KHOTO BUKOHAHHS 3000B’si3aHb IO CILIATI
3a0oproBanocTi 3a JloroBopoM Ta/abo HemoTpumaHHS yMOB JloroBopy, a Takox
micasl 3A1MCHEHHS Mepuioi MpoJioHTamii JiMiTy oBepapadTy Ha BuUMory baHky
MOTAaCUTH B TOBHOMY OOCS31 HasgBHY 3a0OproBaHICTh IUISXOM IIOTIOBHEHHS
[Totounoro paxynky 3 BukopuctanHsMm [IK komramu y po3mipi HasBHOI
3aboproBanocTi 3a [loTounnm paxynkom 3 Bukopuctanusm [1K;

BIJICJTIIKOBYBAaTH BHUTpPATH KOIITIB y MeXaX BUTpaTHOro JiMITy A YHUKHEHHS
BUHUKHEHHs Hemo3BoneHnoro oepapadTy Ta BIACTIAKOBYBAaTH CTPOKH TOTAIICHHS
OMII nnst yHUKHEHHS BWHUKHEHHS TPOCTPOUYEHOI 3a00proBaHOCTI 3a JIMITOM

oBepapadTy .

3.2.36.5.111o10 Bukopuctanus Kaprku:

v

He posrosnouysaTu [1IH Ta He nepenaBatu KapTky B KOpUCTYBaHHS 1HILIUM 0CO0aM,
a TaKoXX HEe BHUKOpUCTOBYBaTH KapTky 3 MeTO, IO HE BIJNOBIJIA€ YUHHOMY
3aKOHOJIABCTBY Y KpaiHU;
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v’y pasi Brpatu abo kpaiixku KapTok abo y BUIAAKy iX KOMIpOMETAIlii, & TAKOXK Y
BUITAJIKy TOAaHHS 10 baHKy 3asBH MIOA0 OCKAp)KCHHS IIaXpaliChKUX OTMepariii 3
BUKOpUCTaHHSAM KapTku, BXKUTH HAaCTyIMHUX 3aXO1B: HEraitHO MOBIJOMUTH TPO 1€
bank 3a Tenedonom KoHTakT-nieHTpa Ta HagaTv 1HQOpPMAIliI0 3TITHO IHUTaHb
oneparopa Konrakr-nientpa s OnmokyBanHs Kaptku (BHectn Kaptky B Crom-
CITUCOK);

v’ e mizHime 3 (rpbox) PoGounx AHIB ImiciIs yCHOrO MOBIJOMIIEHHS 3BEPHYTHCS 0
banky 3 kionortanusM npo odopmieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpaToro/
KpaJKKOI0/ KOMIIPOMETAIIEI0, MUITXOM O€3M0ocepeHboro MojaaHHs 110 baHky
IMMCHMOBOI 3a5BH;

v nosepuytu Kaprtky/ Kaptku B Bank He mi3Himme HiX B JeHb 3aKpuTTs [I0TOYHOTO
paxyHky 3 Bukopuctanasm [1K a6o npotsrom 3 (Tpbox) Po6o4ux gHiB 3 MOMEHTY
OTpUMaHHs MOBITOMJICHHS PO po3ipBaHHs JloroBopy 3 iHimiatuBu banky;

v’y pa3si 3akiHueHHs cTpoky mii Kaptku Ta (a60) y pasi mpunmunaenHs ii JloroBopy
noepHyTH Kaptky no banky.

3.2.36.6.BigcmiakoByBaTH ormepariii, Mo 3aiACHIOIOTECS 3a [loTOYHMM paxyHKOM 3

BukopuctanHaMm [IK, muissxoMm mepeBipkd KOPEKTHOCTI BUIMCOK Ta HEBIIKIAAHO, OJHAK B

OyIb-SIKOMY BUIIQJKy HE Mi3HiIIE 5 (M’ATH) KajJdeHJaPHUX IHIB 3 MOMEHTY (OpMyBaHHS

takoi Bunucku, nucebmMoBo iHGopmyBaTH baHk mpo BusBIeHUH ¢dakT 3aiMCHEHHS

HecaHkIlioHoBaHOi Onepartii o [lorounoMy paxyHky 3 Bukopuctanusm [1K.
3.2.36.7.Ilepioguuno 3mintoBatu [1IH-kos.

3.2.36.8.He poszronomysatu [1IH-kox Tpetim ocobam 3a Oynb-sikux obctaBuH. B pasi

M1I03pH IOA0 MOXJIIUBOCTI po3rojomenHs [1TH-kony, HeraiitHo 3MIHUTH HOTO.

3.2.36.9. BuxonyBaTu iHIII OOOB’S3KM BH3HA4YeHi IMM JIOTOBOpOM Ta YHMHHUM

3aKOHOJABCTBOM Y KpaiHH.
3.2.37. KiienT Ma€ npaso:
3.2.37.1.3a nonomororo KapTku oTpumyBaTH roTiBKOBI KOIITH B Kacax baHky Ta xacax
IHIITMX YTTOBHOBAXEHUX OaHKIB YKpaiHW, MyHKTAaX BHUA4l FOTIBKH 1 OaHKOMarax 3a YyMOBHU
HasBHOCTI KomTiB Ha [loTouHomy paxynky 3 Bukopuctanusm [IK y Bumaakax, mo
nepeadaveHl YUHHUM 3aKOHOJAABCTBOM YKpaiHM Ta Mpu BUKOHaHHI yMOB [loroBopy. Po6utun
nepepaxyBaHHs KOMITIB 31 cBoro [loTounoro paxyHky 3 Bukopuctanusm [1K Ha iHII BiacHi
PaxyHky Ta Ha paXyHKH IHIIUX OCI0, MPOBOJUTH OE3rOTIBKOBY OILJIaTy TOBapiB 1 MOCIYT Ha
MIAIPUEMCTBAX TOPTIBIIL TA CEPBICY.
3.2.37.2.BibHO pO3MOPSKATACS TPOIIOBUMH KomTaMd Ha [loTouHOMY paxyHKy 3
BukopuctanaMm [1K B Mexax ButpatHoro siMiTy, OKpiM BUNaJKiB 0OMEKEHHS TaKOro IpaBa,
BCTAHOBJICHUX YAHHUM 3aKOHOJABCTBOM Y KpaiHU Ta UM J[0roBopom.

3.2.37.3.3Bepratuck A0 baHky y BCTaHOBIEHOMY MOPSAKY IIOAO 3MIHU PO3MIPYIIMITY
oBepapadTy .

3.2.37.4.Hanatu 3asBu banky mono opopmienus JlogatkoBux Kaprtox mo Ilorounoro
paxynky 3 Bukopuctanusm [1K. IIpasuna kopuctyBanns [1K nommuprorotscs Ha Bei JJomatkoBi
Kaptku.

3.2.37.5.JloctpokoBo po3zipBatu BiAnoBiaaui Jlorosip Ta 3akputu [loTounmii paxyHoK 3
BukopuctanHaM [1K Ha mizcraBi NHMCHbMOBOI 3as1BU 32 YMOBHU BiICYTHOCTI 3a00prOBaHOCTI 3a

HaJaHuMu baHkoM mocimyraMu Ta MpoBEACHHS 3aBepIIAIbHUX OMepalliil 3a TakuM PaxyHkowm.
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PozipBanns [JoroBopy He 3BinbHsi€ KiienTta Big 000B’ 13Ky moracutu nepea bankom Bcio cymy
3a00proBaHOCTI B IOBHOMY 00Cs31, 110 OyJia HapaxoBaHa N0 aatu po3ipBanHs [lorosopy, a
TAKOX 32 TUIATE)KaMHU, SIKi MOXKYTh HaxoauTH 10 banky npotsrom 180 (cTa BocbMHIECATH)
KaJIeHIaPHUX JHIB 3 MOMEHTY po3ipBaHHs 1[bOTO JloroBopy.

3.2.37.6.Y BunaaKy BUHUKHEHHS MUTaHb 1100 OJOKYBaHHS CyM KOIITIB Ha [ToTouHOMY
paxyHky 3 BukopuctanHsM [IK 3B’s3atucs 3 bankom, B T.4. 3a Tenedonom CuyxxOu
KiienTcpkoi miaTpuMKH.

3.2.37.7.Y Bumanky OaxaHHs po30jokyBatn KapTky, sika Oyna 3a0jg0KOBaHa, KpIM
BUIIAJKIB, BU3HAYeHUX UM JloroBopoM, 3BepHYyTHCH 10 banky 3a Tenedponamu CiyxOu
Knientcproi miarpumku. [Ipu npomy Hagatu iHbopMalliio 3riJHO 3 3aMUTOM olepaTopa
Cnyx6u KnieHTChKOT TIATPUMKH.

3.2.37.8. PeamizoByBaTH IiHIII TpaBa BHU3HAueHI UM J[OroBopoM Ta YHUHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2.38.baHK 3000B’SI3y€THCS:

3.2.38.1.Hamaatu na Bumory Kiienta Bumucky 3 #oro IloTouHoro paxyHky 3
BukopuctanHaMm [1K BignosigHo 10 ymoB [loroBopy Ta Tapudis (B maneposiii ¢popmi B banky
a00 B €NEKTPOHHIN (opMi i HA ENEKTPOHHY MOIITOBY CKpUHBKY KiieHTa).

3.2.38.2.3a0e3meunt  BeAeHHs [loToyHoro paxyHky 3 Bukopuctanasm [IK Ta
3miiicHeHHss Omnepainiii BiAMOBIAHO 10 yMoB JloroBopy 3 ypaxyBaHHSIM OOMEXKEHb, IO
BcTaHoBJeH1 KiienTom, bankom abo ymoBamu BiinoBigHO1 [IaTI?kHOT cCTEMH Ta BUMOTaMu
YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

3.2.38.3.Y pasi odopmiienns Jlepxkarento nepcoHidikoBanoi (imennoi) Kaptku, micis
HaIMCaHHA BIAMOBITHOI 3asiBU Ta/ a00 cruiath KoMmicli 3a oopMIIeHHsT /0OCITyrOBYBaHHS
Kaptku (mo moxxe Oytu mepenbaueHe ymMoBaMU OaHKIBCHKUX MPOAYKTIB) 3MIMCHUTH i
o(pOpMIICHHS.

3.2.38.4.Y pa3it BcranoBieHHs bankom ¢akry iiMoBipHOi Kommpomeraiii Kaptku
iHdopmysatu Kiienra no tenedony, hakcom abo eIEKTPOHHOIO MOIITOIO MPO HEOOXITHICTh
OmokyBanHss KapTkd Ta NMPUYMHH TaKOTO OJIOKYBaHHS, Ta MPO HEOOXIAHICTh 3BEPHEHHS
Kiienra no banky ang opopmieHns HoBoi KapTku BHacIiok i KoMIpomeTailiii, B MOPSAKY,
BU3HAUYCHOMY B yMoBax [[oroBopy.

3.2.38.5.Y Bumaaky oTpumMaHHs NHUCbMOBOro 3amepedeHHs Kiienta momo CripHHX
orepariiii, MPOBECTH PO3CIIAyBaHHS B CTPOK, BCTAHOBIIEHWH YHHHUM 3aKOHOJIAaBCTBOM
Yxpainu, npaBwiamu [Inati>kHoi cucTeMU Ta BHYTPIIIHIMH HOPMATHUBHUMH JOKYMEHTaMHU
banky. VY Bumaaky 3aBeplIeHHS po3CiiayBaHHA Ha KoOpucTh KilieHta, 3apaxyBatu Ha
[ToTounuii paxynok 3 BukopuctanHsMm [IK komrtu mo CmipHuX omepariisx, a TaKoX ycCiX
HapaxOBaHMX 1 CIUCAHUX MPOIICHTIB.

3.2.39. bank Mae npaBo:

3.2.39.1.BigmoBuTHu KiieHTy y mpoBEeAEHH] pO3paxyHKOBUX Ta KaCOBUX OMeparliii nmpu
HEBIAMOBITHOCTI OTepallii BAMOTraM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU, HEOCTATHOCTI KOIIITIB
Ha [loTounomy paxynky 3 BukopucranHam [IK Knienra nns npoBeaeHHs onepartiii 3a HOro
JOPYYEHHSIM a00 J1J1s1 CIIJIaTH KOMIC1MHOT BUHAropoau 3riino 3 Tapudamu, a TakokK HEBIpPHOMY
0o(OpMIIEHHIO PO3PaXyHKOBUX JOKYMEHTIB Ta MOPYIIIEHHI CTPOKIB iX moaHHs 10 baHky.

3.2.39.2.B pa3i HecBoewacHHX po3paxyHkiB Kiienta 3a orpumanumu B banky

OBepapadToM Ta MOB’SI3aHMMHU 3 HUM TPOLIEHTaMH 1 KoMicisiMu baHky, 1o mpusBesno 10
37



BUHUKHEHHS TPOCTPOYEHOI 3a00proBaHOCTI, 3A1MCHUTH crnucaHHsA 3 [loTouHOTO paxyHKy
BukopuctanHsaM [1K Takoi cymu 3a60proBaHOCTI y JOTOBIPHOMY TOPSIIKY, MepeadadeHOMy
uuM lorosopom.

3.2.39.3.3ynunHsaTy HagaHHs nociyr KiieHTy y pasi oro BiIMOBHU HaJaTH JOKYMEHTH
Ta/abo BiIOMOCTI, HeoOXigH1 baHky mia 3M1MCHEHHS 3axO0/1B 3 BAJIIOTHOI'O HArJIsAay Ta
(hiHAaHCOBOTO MOHITOPUHTY 0 MOMEHTY HajlaHHs KiienToM banky Takux qoKyMeHTIB Ta/ a0
B1JIOMOCTEIA.

3.2.39.4.3 meToro 3a0e3neueHHs 0e3MeKku po3paxyHKiB 3 BUkopucTaHHsM KapTok, bank
Ma€ TpaBO BCTAHOBUTH CIICliabHI ABTOpH3aIliiiHI JIMITH Ha BUKOPHUCTAHHS KOIITIB TIO
[ToTounomy paxynky 3 BukopuctanusMm IIK, a came permaMeHTyBaTH KIJTBKICTh OmNeEparlii,
CyMy OTIepalrlii 3a Iepiojl Ta CyMy OJIHI€T omeparlii, o 311HCHIOITHCS 3a TornoMororo Kaprku
B MIAMPUEMCTBAX TOPTiBII 1 HOCTYT Ta/ @00 B GaHKOMaTax 1 ycTaHOBaxX OaHKIB 32 BUSHAYEHUI
nepiof;, Ta B OIHOCTOPOHHBOMY MOPSIKY 3MIHIOBATH iX.

3.2.39.5.B Oyap-akuii yac 1HIIIIOBATH 3MiHY pO3Mipy JIiMITy oBepapadTy i B MOpAIKY,
nependayeHomy M Jloroopom.

3.2.39.6.TepminoBo, 0Oe3 momepemkenns Jlepxkarens, 3ynuHuta jaito Kaprok abo
BWJIYYUTH iX IPU HEBUKOHAHHI HUM YMOB 11OTO J{0oTOBODY.

3.2.39.7.BinmoButu 'y odopmienHi KapTku, mnpofoBkeHHI CTpoky ii aii abo He
odopmitoBat iHII KapTku 6€3 oOrpyHTYBaHHS MPUYUH TAKOTO PIIICHHS.

3.2.39.8.B 0AHOCTOPOHHBOMY TIOPSJIKY BIIMOBUTH B oOciayroByBaHHi KapTok,
OMEpPaTUBHO 3a0JIOKYBAaBIM iX, Y BHUMAJAKy BUHUKHEHHS TMiJ03p B HECAHKIIIOHOBAHOMY
BUKOpHUCTaHHI KapTku, 110 MOXke MPU3BECTH 110 3aBAaHHs 30uTKiB Kiienty ado banky, npu
IIbOMY OINEpaTuBHO 3B’s3atucs 3 KiieHToM st 3’scyBaHHS cuTyailii. BigHOBIEHHS
oOcnyroByBaHHA KapTku y IbOMY BUNTAJIKY 31HCHIOETHCS MICHS MIATBEpKEHHS Jlepkarenem
CaHKIIIOHOBAHOCTI omepailiii, ab0 y BHMaJAKy HEMOXJIMBOCTI 3B’S3aTHCS - 3a 3BEPHEHHSIM
Kiienrta no BigainenHs banky micig 3’scyBaHHs 0OCTaBUH BUKOpUCTaHHS KapTku.

3.2.39.9. PeamizoByBatu iHII TmpaBa BW3Ha4YeHi 1M JIoroBOpoM Ta YHMHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2.40. OcobauBocTi 00cayropyBanns Henepconiixkopanux I1K:

HenepconidikoBaHa miaTiHa KapTKa - 1€ 3a3/1aJIerip eMiToBaHa 0aHKIBChKa IIaTIKHA
KapTKa, aBepc KO He MICTUTh IMEHI Ta npi3Buia Jlepxaresns.

Ilicns 3akiHyeHHs cTpoky HenepcoHipikoBanoi IIK, no IloroyHoro paxyHky 3
BukopuctanHaM [1K Ha HOBUH CTpOK [1i 311iCHIOETHCS IepeBunyck iMeHHoi [1K.

3.2.41. OcobuauBocti ob6cayropyBannsi IIK, emiToBanux B pamMkax 3apmjiaTHHX
NPOEKTIB:

[1K, emiTOBaHa B pamMKax 3apIUIaTHUX MPOEKTIB - 1€ €JIEKTPOHHUH TUIATIKHUK 3aci0 y
BUTJISIl €MITOBAHOI B YCTAHOBIIEHOMY 3aKOHO/ABCTBOM MOPAJIKY IJIATIKHOI UM 1HIOTO BUY
Kaptku, mo Bumyckaerscs 10 [Iorounoro paxysnky 3 Bukopuctansam [1K, skuii npusHaueHuit
JUTSL  3apaxyBaHHS 3apoO0ITHOI TUIaTH Ta NPHUPIBHIHUX JO HEI BHIUIAT TMpalrliBHUKaM
MIIMPUEMCTB, & TAKOXK THIIMX HAAXO/KEeHb KOMTIB. Bkazani PaxyHku BiIKpUBAIOTHCS JIUIIE
B HAI[lOHAJIbHIN BaJIIOTI.

Croponu givinum 3roau, 1o [1K ta ITTH MoxyTts 6yTtu nepenani bankom Kiienty gepes
YIOBHOBAXEHOTO TpefcTaBHuKa [limmpuemMcTBa-po00TOAaBIIs, Mg po3nucky Tta/abo CMC
noBigomiieHHsIM Ha Homep ¢inancoBoro Tenedona Jlepxkarens [IK. IIpu npomy bank He Hece
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BinmoBinanpHiCTh 3a 30epexkenns [IK 1 TIIH micns ix mepemadi  ymOBHOBaKEHOMY
npencraBHuky [linnpuemMcTBa-poOOTOAABIIS, IO MIATBEPAKYETHCS AKTOM NPUHOMY-TIepeaayi
I[IK Tta IIIH 3 mignmucamMu BiAMOBIAAIBHOTO IpalliBHHKa baHKy Ta YIOBHOBa)X€HOTO
npencraBauka [lignmpuemcTBa — pobOTOAABIIS.

[Tpu npunuHEeHHI TPy10BUX MpaBoBigHOCKHH Mik KiienTom ta IlignpuemcrBom, KitieHT
3000B's13aHMi 3BepHyTHCS B bank 1ys 3akputts [lorounoro paxynky 3 Bukopuctanasm [1K 1
noBepHeHHs [IK abo 3 3asBoro mpo mepeBeneHHs Ha Tapudu banky nms kiieHTiB, sKi
00CITyTOBYIOTHCS SIK 1HAMBITyaIbHI OCOOH.

[Tpu oTpuManHi iH(oOpMaIIil TPo NPUIUHEHHS TPYIOBUX MPaBOBIAHOCHUH MK KiieHTOM
ta [liampuemcTBOM - poboTonaBueM, bank Mae mpago:

- 3a ITorounum paxyHkoM 3 BukopuctanHsaMm I1IK, Ha sxomy BcranoBienuid OBeprapadr,
3abnokyBatu IIK, mo Bumymeni g0 ganoro PaxyHky, mepeBectu Takuii PaxyHok Ha
oOCITyroByBaHHsl 3a yMoBaMHu 1HIIOro TapudHoro miany, mnependadeHoro Ail0uuMu
Tapudamu baHky Ta B 0JHOCTOPOHHBOMY MOPSAKY po3ipBatu Jlorosip abo nepeBecTu
Ha oOciyroByBaHHs Ha 1HII Tapudu banky Ha migctaBi 3asBu Kiienta Ha iM’s
HaYaJIbHUKA BIJUTIJICHHS 3 MMPOXaHHAM MepeBoy [l0TOYHOro paxyHKy 3 BUKOPUCTAHHAM
[1K 3 otHOTO TapudHOTrOo MIIaHy Ha THIIHMA.

- 3allorounum paxynkom 3 BukopucTtanasM [1K, Ha sskomy He BctaHoBIeHu OBepapadr,
Ha MiJCTaBl MHUCHMOBOTO MOBimomiieHHs IlimmpueMcTBa mpo 3BUIBHEHHS MparliBHUKA
(KmienTa), mepeBectu Takuii PaxyHOk Ha OOCIyroByBaHHS 3a yMOBaMH 1HIIOTO
Tapudnoro mnany, nepeadbadenoro mirounmu Tapudamu banky abo mepeBecTH Ha
oOcnyroByBaHHA Ha iHII Tapudu banky Ha mijcrasi 3as8u KiieHTa Ha 1M’ HaYaJlbHUKA
BIJIIUIEHHS 3 MpoXaHHsAM nepeBoay [loTounoro paxyHky 3 Bukopuctanusam [1K 3 ogHoro
TapudHoro miany Ha 1HIINAN.
3.2.42.0cobauBocti 0o0cayropyBanHs IloToYyHMX paxyHKiB, BiIKpUTHX [JIs

3apaxyBaHH$ IEHCIH, COMiaIbHUX BUIVIAT TAa IHIIKUX 3apPaXyBaHb!

[InaTikHa KapTKa, eMiTOBaHa JJIA 3apaxXyBaHHA MEHCIH, COIlaJIbHUX BUIUIAT Ta 1HIIMX
3apaxyBaHb - €JIEKTPOHHUI IUIATIKHUK 3aci0 y BUIVISAI €MITOBAaHOI B YCTaHOBJICHOMY
3aKOHOJIABCTBOM TOPSIKY TUIATDKHOI YM IHIIOTO BUAY KapTKU Ta TMpU3HAYCHA JUIs
3apaxyBaHHSl TIEHCII Ta IHIIWX COIIAJbHUX BWIUIAT, JIKEPEIOM HAXO/KEHHS KOTPUX €
[lenciitamii ¢houa YKpaiHu Ta opraHu Mmpaill Ta COIIAIBHOTO 3aXWCTy HACEJICHHS, a TaKOXK
1HIIMX 3apaxyBaHb. Taki [IoTOUHI paXyHKH BIKPUBAIOTHCS TUTHKU B HallIOHAIBHIN BaJIIOTI.

Jlnst  3apaxyBaHHS TIGHCIH Ta cColaJibHUX BHUIUIAT Ha [loTouHuM paxyHOK 3
Bukopuctanuam [IK Kiient nogae yepes bank Ha aapecy oprany Ilenciiinoro ¢gonmy a6o
COIIaJILHOTO 3aXKMCTY HACEJICHHS 3as1BY MPO 3apaxyBaHHs MEHCIi Ta/abo coliaabHO1 TPOIIOBOT
nonomoru Ha [lorounuii paxyHOK 3 BUKOpucTaHHsAM [1K.

bank npotsrom crpoky aii [1K 3xiiicHioe 00cyroByBaHHs ornepanii 3 ii BAKOPUCTaHHSM,
HaJla€ 1HII1 MOCayTy 3riaHo 3 uM JloroBopom, a KirieHT 3000B’s13yeThes criladyyBaTu baHky
BUHAropoy 3rijiHo 3 Tapudamu, siki € HOro HeBiJl'EMHOIO YaCTHHOIO.

VY pasi, skmo Kmienr e Jlepxkarenem [1IK, Ha sKy 311MCHIOIOTBCSI BUIUIATU MEHCIT Ta
I'POIIOBOI JOMOMOTH 3T1IHO 3 3aKOHOJABCTBOM YKpaiHU, MiAMHCAHHSAM JaHOro JloroBopy
KiieHT miaTBepaKye CBOIO 3rojly Ha HacTymHi 1ii banky:

-y pa3i HaaAXO/KEeHHs 10 banky moBioMIIeHHS PO cMepTh Jlepkarens, sIKuii OTpUMye
MEHCII0 a00 TPOIIOBY JOTIOMOTY MUIAXOM ii 3apaxyBaHHS Ha [loTouHuii paxyHOK 3
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BukopuctanuaMm IIK, bank 6mokye Bci IIK lepxkatens (OcHOBHY Ta J0JaTKOBI) Ta
noBepTae BiAMOBIAHO opranaM [leHciiiHoro GoHIy Ta COLIATBFHOTO 3aXUCTY HACEJICHHS
CyMy I€HCIi Ta TPOIIOBOI IOTIOMOTH, 1110 OyJia 3apaxoBaHa Ha Takui [loTouHMI paxyHOK
3 Micsld, HACTYNMHOTO 3a MicaueMm cmepti Jlepxarens, pa3oM 3 HapaxOBaHUMU
IPOLIEHTAMHU.
-y BUNIAJKY HaAXO/KeHHs 10 banky mucesMoBoro 3anuty Bij opratiB [lenciiinoro houmy
a00 opraHiB COIIaILHOTO 3aXUCTy HaceleHHs, baHk Hajae TakuM opranam iH(opmMmairiro
IOJI0 3apaxyBaHHS CyM TMEHCIA Ta TpoimioBoi JomoMord Ha I[loTouHuii paxyHOK 3
BukopuctanHsaM 1K Ta indopmaiiito mo0 3akputTs Takoro [lotounoro PaxyHky.
KrienT Mae mpaBo iHIiLIIOBATH MUTaHHS 100 HajaHHS baHKOM MOCIyrd OTpUMAaHHSA
CyMHU TeHCli Ta/abo TpolIoBOi JOMOMOTH 13 JocTaBKoio gogomy. Ilpu mpomy CropoHH
YKJIa/1al0Th OKPEMHI TOTOBIpP MPO HAJAHHS BIAMOBITHUX MOCIYT.

3.2.43.YmoBu Hananusa Osepapadty Kiuaienty na ioro Ilorounmii paxyHok 3
pukopuctanusam IIK Ta ocodauBoCTI HOro 00cJIyroByBaHHs.

3.2.43.1 Kpenut y ¢popmi OBepapadty Ha [Torounomy paxyHky 3 Bukopuctanusm [1K
Moxe O0yTu Hajnanuii bankom Kiientam — pesunentam Ykpainu, siki akuentyBainu [1yomiuny
npomno3uilito banky Ha yknaneHnss 1poro JJoroBopy i o6panu Bianosinauii Tapuduuii mia,
710 HAaIOBHEHHSI IKOT'O BXOJIUTh Nocayra 3 HajanHs OBepapadry.

3.2.43.2.0Bepapadt Hanaetbes bankom KimieHnTy Ha crioxuBul moTpeOu Ha yMOBax Ta B
nopsaky 3rimHo uporo Jloroopy. Osepapadt Hamaerbesa KiienTy mnisg 31a1HCHEHHS
(diHaHCYBaHHS TOTOYHHMX Ta/abo HemependauyBaHux BuTpar KirieHTa MOHaAJ 3aJIUIIOK
BJlacHUX KowTiB Ha IloTouHomy paxyHky 3 BukopuctanHsm IIK B pamkax miMmity
Osepapadty. OBepapadT HEe MOXKE NPSAMO UM OIMNOCEPEIKOBAHO BHUKOPHCTOBYBATHCH
Kiienrom nnst npunbanHs HiHHUX nanepiB banky, popMyBaHHS Ta 301IbIIEHHS! CTATYTHOTO
KariTajay TroCToAapChKUX TOBApUCTB, BUKOHAHHS 3000B’s3aHb 32 OyAb-SIKUMHU KPEIUTHUMU
JOTOBOpPAMH Ta JOTOBOPAMH TO3UKH, TTOBEPHEHHS 3BOPOTHOI (DiHAHCOBOI TOTIOMOTH, OTUIATY
JOBIOCTPOKOBUX Ta/a00 IHBECTUI[IMHUX MPOEKTIB Ta 3 YpaxXyBaHHSAM IHIIUX OOMEXEHb
BCTAHOBJICHWX YNHHUM 3aKOHOJIaBCTBOM YKpainu Ta 1M JoroBopom.

3.2.43.3.Jlimit OBepapadty BcTaHOBIOEeThesi KimieHTy bankom 3a yMOBH HasiBHOCTI
nmo3uTuBHOTO pimieHHs KonerianeHoro oprany banky/YmnoBHoBaxeHoi ocodou banky, Ha
yMoOBax BianoBigHoro TapudHoro miany ta 3rigHo aitounx TapudiB banky 3 ypaxyBaHHSM
BHUMOT BHYTPIILIHIX HOPMAaTUBHUX TIOKYMEHTIB baHKy Ta YMHHOTO 3aKOHO/1aBCTBAa Y KpaiHHU.

3.2.43.4.0BepapadT BCTAHOBIIOETHCSA CTPOKOM Ha 12 (aABaHAAUATBL) MicsiB 3
MOKJIUBICTIO TPOAOBXKEHHsS CTpoky aii. JlaToro mouaTtky cTpoky aii OBepapadty € nara
(dakT4HOTrO BCTaHOBJIECHHS JiMITY OBepapadTy. OcTaHHIN KalleHJapHUN JAeHb 3aKIHYEHHS
3a3HAUYEHOTO CTPOKY € TpaHUYHUM JHEM KOPUCTyBaHHsS mociyroo Osepapadty Ta
BIJIMOBIIHO AHEM, B skl KilieHT 3000B’s13aHUil B TOBHOMY 00CS31 MOBEPHYTH OTpUMaH1
KpEAWTHI KOIITH Ta CIUIATUTH TPOICHTH 3a KopucTyBaHHS HuMH. OBepapadT Moxe OyTu
npoaoxeHut baHkoM camoCTiiiHO (aBTOMAaTW4YHO) Ha HOBUM CTpoK 12 (aBaHAAUSATBH)
micsauiB. [IponosxkenHst ctpoky aii mimity OeprpadTy 37iHCHIOETbCS baHKOM 3a yMOBH
HAJIEXKHOTO CTaHy oOciyroByBaHHS KiieHTOM KpemuTy (CBO€YacHE  TMOTamIeHHS
3a00proBaHoCTi 3a KpeauToM 3rigHo JloroBopy ta Tapudis, BiCyTHICT 3a00pTrOBaHOCTI 3a
KpEIUTOM Ha JIaTy MPOJOBXKEHHS) Ha yMOBaX BiAMOBiMHOTO TapudHOTO TUTaHy Ta 3rigHO
JiI0unX Ha aTy npoaoBxkeHHs Tapudis banky.
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3.2.43.5.3a xopuctyBanus Osepapadrom Kiient crmauye banky mporieHT Ta Komicii, B
CTPOKM Ta y pO3Mipi, BCTaHOBIEHI 3rigHO nAirounx TapudiB banky, BIANOBIAHO A0 YMOB
Tapudnoro mnany ta uporo /Jorosopy.

3.2.43.6. KomiciitHa BuHaropoja 3a 3HATTS TOTIBKOBHUX KOIITIB B MeXax JIMITY
OBepapadTty po3paxoByeThes 3riiHO Tapudis banky. BapTicTh 3HATTS TOTIBKOBUX KOIITIB B
mexax Jimity Osepapadty BcraHoBieHa B fgiounx Tapudax banky, 3a sSxuMu
ob0cnyroByetbes [loTounuii paxynok 3 BukopuctanusMm [1K Kiienra.

BapricTe 1HImMX nociayr, siki HagaoThes KiieHTy 3a HOTO 3alUTOM MPOTATOM CTPOKY JTii
OBepapadty (HamanHs JOBIAOK Bumucok mpo omepariii TOIIO) BU3HAYAETHCS JIIOYUMHU
Tapucdamu banky.

3.2.43.7.0BepapadT moxke Oytu BctaHoBieHUM bankom Ha IloTouHomy paxyHKy 3
BukopuctanHsaMm [1K Kiienra camocTiiiHO (aBTOMAaTH4YHO) y pasi HagaHHs 3roau KiieHta Ha
BCTAHOBJICHHs1 aBToMatuyHoro Osepapadty mnpu Bigkputti [loToyHOro paxyHky 3
Bukopuctanusm 1K, o 3a3Hauena y BianoBigHii 3asaBi Kiienra. ABromatuunuii OBepapadt
MoOke BcTaHOBIIOBatuca Ha [lorounmii paxyHok 3 BukopuctanHsm 11K Kiienra Ha ymoBax
BijnoBiiHOTO Tapudnoro miany ta 3rigHo Tapudis banky.

3.2.43.8.1uopmartito mpo 3arajibHy BapTICTh KPEIUTY Ta OPIEHTOBHY PEAIbHY PIUHY
IPOLEHTY CTaBKY, BU3HaueHy 3 BcraHoBieHoro Kiienty mimity Oepapadty, KinieHT oTpumye
nuAxoM mignucanHs llacmopTy crnoxuBYOro KpeauTy, 3a (OpMOI0, BUBHAYEHOIO 3aKOHOM
VYkpainu «Ipo cnoxkuBue kpeautyBaHHs». KI€EHT 711 NPUMHSTTS YCBIOMJICHOTO PIIICHHS
nepes yKiaaeHHAM JloroBopy Moke caMOCTIMHO O3HaHOMMTHCS 3 TaKOIO 1H(OpMaIli€ro Ha
Odimitinomy caiiti banky. KiieHT moromkxyerbcsi 3 THUM, IO II€ € JOTPUMAHHS BUMOT
3aKOHOJIaBCTBA MPO HaJEKHE HaJaHHS baHKOM CHOXKMBauyy MOBHOi, HEOOX1AHOI, JOCTYITHOT,
JOCTOBIPHOT Ta CBO€YACHOI 1H(OpMalli Mpo YMOBU KpEIUTYBaHHS, 3arajbHy BapTICTh 1
OpIEHTOBHY peajibHy pIYHY MPOLEHTY CTaBKy 3a IuM JloroBopom.

3.2.43.9.ABToMaTHyHMI OBepApadT MPUIKHSAE CBOIO [0 Y BUMAAKY BCTAHOBJICHHS
KitieHTy po3paxyHKOBOi CyMU JIMITY 1HAMBIAYanbsHOTO OBEepapadTy.

3.2.43.10.0Bepapacdt moxe Oytm BcTanoBineHW bankom Ha IloTounmii paxyHOK 3
BukopuctanuaMm [IK Kiienra inauBigyansHo y pasi 3BepHeHHs Kiienta no banky 3
BIIMOBITHOIO AHKETOI0-3asBot0. [HAMBITyanbHUN oBepApadT BCTAHOBIIOEThCS baHkoMm Ha
yMoOBax, Bu3HaueHuXx Jloropopom ta Tapudamu. Po3mip mimiTy oBepapadTy po3paxoBYyeThCS
bankomM caMOCTIHHO Ta BCTaHOBIIIOETHCS 332 YMOBU HASIBHOCTI TMO3UTHUBHOTO PIIICHHS
KonerianbHoro oprany banky/ YnoBHoBakeHOi ocobu banky Ta 3rimHo mirounx Tapudis
banky.

3.2.43.11.IndopmyBanns Kiienra npo po3mip aimity OBepapadTy mijg 3acTaBy EMO3UTY
3niicHioeThest bankom mmisixom HamaHHS Kiienty Bunucku-moBigoOMIICHHsS, a TaKOX
JI0OIATKOBO MOJKE€ 3/1MCHIOBATHUCS OJHUM 13 HACTYMHHMX Croco0iB, oOpaHux bankom Ha
BrnacHuii poscya: CMC-noBinomieHHsIM/3aco0aMU  TIOIITOBOTO 3B SI3Ky/3a  HOMEpPOM
TenedoHy/IMCTOM-TIOBIIOMIICHHAM Ha €JIEKTpOHHY aapecy KilieHTa, 3a3HaueHUMHU B AHKETI-
3asBi, 00 1HIIMMH TEXHIYHUMU 3ac00aMU 3B'SI3KY.

3.2.43.12.Po3mip nimity OBepapadty Ha [lorouHoMmy paxyHky 3 Bukopuctanusm [1K
Krnienta moxke OyTtu 3MiHeHHH (301IbIIEHUI/3MEHIICHN) BaHKOM B OJIHOCTOPOHHBOMY
nopsiKy abo y pasi 3sepHeHHs KiienTa 10 banky 3 BiImoBiIHOIO AHKETOI0-3as1B010. baHk Mae
MpaBO CaMOCTIWHO 3MeHmUTU JiMIT OBepapadTy a0 (PaKTUYHOTO PIBHS BUKOPHUCTAHUX
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Knientom xomrtiB nimity OBepapadty. Y pasi 30unbiienns giMity OBepapadTy HOBHI po3Mip
JIMITY OBepIpadTy BCTAHOBIIOETHCS BaHKOM 32 yMOBHM HasBHOCTI MO3UTHBHOTO DPIIIEHHS
KonerianeHoro oprany banky/YnoBHoBaxkeHOi ocoOu baHKy Ha yMoBax BiJIIOBIJIHOTO
TapudHoro miany Ta 3rigHo airounx Tapudis banky.

3.2.43.13.Y pas3i peam3aiii bankoMm npasa Ha 3MiHY po3Mipy (301bIITIEHHS/3MEHIIICHHS )
nimity OBepapadTy B OZHOCTOPOHHBOMY MOPSAKY BCTAHOBIICHHS 301JIbIIIEHOTO/ 3MEHIIIEHOTO
mimity OBepapadty € noromxkenoro bankom Ta KiieHTOM yMOBOIO MO0 PO3MIPY JIMITY
OBepapadTy, npu IbOMY Taka 3MiHa HE € BHECEHHSIM 3MiH JI0 IIbOTO J[oroBOpy Ta HE BUMArae
yKJIaJaHHs JOJIaTKOBHX JIOTOBOPIB /10 1IbOTO [loroBOpy Ta HEe moTpedye MiANUCcaHHs OY/b-
AKUX JOKyMeHTIB 3 60Ky Kiienra B maitoytHbomy. [lpu npomy KiieHT moromkyetbes, 1o
JUIS HBOTO JOCTATHIM MiATBEPKEHHSIM 3MIHM PO3MIpY JiMITYy oBepApadTy € BIAMOBIIHE
CMC-noBigomnennss banky Ta/abo Bumucka-moBijoMieHHs, Ta/a00 KOHCYJIbTAIs
cniBpobitTarka Kontaktaoro Ilentpy banka.

3.2.43.14.Y pa3i vesroau Kiienra i3 BctanoBneHHsIM OBepapadTy ab0 BCTaHOBICHUM
po3mipom simiTy Oepapadty Kiient npotsirom 10 (mecsiTH) KajieHAAPHUX AHIB TOBUHEH
3BEpHYTUCSA Yy BijjisieHHs baHky Ta 0ocoOMCTO ToaaTu BIANOBIAHY MHUCHBMOBY 3asiBy. Y
BUIAJKY, KO KITIEHT IpOTATroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOY 3 PO3MIpOM
BcTaHoBJNeHOTO bankowm nimity OBepapadty Ta/abo 371CHUB MEPITy IUIATIKHY ONEpallio Ta
ckopucTaBcs imiToM OBepapadTy micis orpuManHs Bkazanoro CMC-noBinomiiennst banky,
srona Kiienra 3 ymoBamu HaganHst OBepapadTy BBaKa€ThCs M1ATBEPAKEHOIO.

bank mae mpaBo OJOKyBAaTH MPOBEIEHHS BUJATKOBUX ONEpalid B MeXax JIMITY
Ogepapadry. [Ipu npomy KapTky MOkHa BHUKOPHUCTOBYBATH JJIsl ONEpalliid MOMOBHEHHS
[Totounoro paxynky 3 BukopuctaHHsM I[IK. IIoHOBIEHHS MOMJIMBOCTI KOPHCTYBAHHS
KolTaMu B Mexax JiMity OBepapadTy 3a uuMm J[oroBopoM MOXIIHMBE JIMIIE MICHS OBHOTO
norameHHsa KiieHToM mpocTpoueHoi 3a00proBaHoOCTI 32 KPEAUTOM, IPOLUEHTAMHU Ta 1THIIUMU
3000B’s13aHHsIMH Kiienta 3a uum JloroBopom Ta Tapudam nepen baHnkom Ta ycCyHEHHs
0o0CTaBHH, IHIIMX MOpyHIeHb 3a UM JloroBopom ta Tapudamu, B Mexxax cTpoky aii JloroBopy.
PimieHHs 11010 TMOHOBJEHHS MOJKJIMBOCTI KOPHUCTYBAaHHSI KOILUTaMHU B MeXax JIMITY
OBepapadty bank mpuitmae Ha BIacHHIA PO3CY/I.

bank Moxke BigmoBuTH KITi€eHTY y BCTAHOBIIEHHI JIMITY oOBepapadTy/BIIKPUTTI
MOTOYHOTO PaxyHKy 3 oOBepApadTOM/IHIIIIOBATH 3MIHY poO3Mipy oBepapadTy/ HiMITy
oBepapadTy/ 3a050KyBaTH JIMIT oOBepApadTy Ha BHUIATKOBI OMNEPAIli/3MEHIIUTUA JIMIT
oBepapadTy 10 HakTUUHOTO PiBHS BUKOpUCTAaHUX KITleHTOM KOIITIB JIIMITY oBepapadTy abo
3aKpUTH JIMIT oBepapadTy B Oyab-sKui dac 0e3 MmosicHeHHs nmpuyuH. TapudHuM miaHom
MOXe OyTH nependaueHo noramieHHs momicsanoro O60B’s13k0BOro MiHimMaabHOTO [lnarexy.

3.2.43.15.Iloramennss 3aboproBaHocti 3a OBepapadToM 3HIMCHIOETHCS  3T1AHO
YeproBoCTi, BU3HaueHOi MyHKToM 3.2.43.17. uporo [loroBopy, 3a paxyHOK KOIITIB, IO
Haaxo Tk Ha [loTrounuii paxyHok 3 BukopuctanusM 1K Kiienrta, B AeHb iX 3apaxyBaHHS Ha
paxyHok. KiieHT 3000B’s13anuii He mi3Hime 16:00 ronrHu 3a KHiBCbKUM 4acOM OCTAHHBLOI'O
poGoYoro aHs1 Micsilisl, HACTYITHOTO 3a MICSIIeM BUHUKHEHHS 3a00pPTrOBaHOCTI, CIJIATHTH
(3abe3neunTty (akTUUHY HAsIBHICTH KOWITIB Ha [loTouHOMY paxyHKy 3 BukopuctaHHsM 1K)
cymy B po3Mipi Bukopuctanoro OsepapadTy Ta HapaxoBaHUX TPOIEHTIB 3a WOTO
KOPHUCTYBaHHS. Y BUMAJKY IpocTpoueHHs KilieHTOM cTpOKy moBepHEHHS (TMOramieHHs) CyMU
OBepapadTy Ta HapaxOBaHMX IMPOIICHTIB, TaKa 3a00PTOBAHICTh BBAKAETHCS MPOCTPOUCHOIO 3
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NEPIIOTO KaJICHAAPHOTO JHS MICALA, IO CIIAYE 3a MICAIEM, OCTaHHIA pOOOYHii AEHb SIKOTO
BIJITOBIJTHO /IO ITbOTO MTyHKTY BU3HAYCHHI KiHIIEBUM TepMiHOM ciiatu cymu OBepapadrty ta
HapaxoBaHUX TMPONEHTIB 3a HUM. [Ipu 1poMy y BUMAAKy MPOCTPOUYEHHSI MOTAIICHHS CYMHU
OBepapadty Ta nporeHTiB (abo moramieHHs HEMOBHOI CyMH), cyma jdimity Oepapadty
3MEHIIYEThCS 0 po3Mipy 3aboproBaHocti 3a OBepApadToM Ta HapaxOBaHMUX MPOLIECHTIB J10
MOMEHTY MOBHOTO TOTallleHHs 3a00proBaHOCTI, HAPAXOBaHUX IMPOIEHTIB Ta MITpadHUX
CaHKIIIH, 10 nependayeHi Tapudamu.

3.2.43.16. I1pouenTu 3a kopuctyBanHsa OBepapadToM HapaxoBYIOThCA baHKOM y BaltoTi
OBepapadTy mOMICAYHO, HE PIAIIE OJJHOTO pa3y Ha MICsIb, HA CYMYy BUKOPUCTaHUX KOIITIB
CTaHOM Ha KiHeIlb KO>KHOTO JHS BUXOT4H 3 (PaKTHUHOI KIJIbKOCTI IHIB B MEP10/Ii HapaxXyBaHHS
Ta (aKTUYHOI KUIBKOCTI AHIB B pori. [Ipm HapaxyBaHHI MPOLIEHTIB BPaXxOBYETHCS JEHBb
BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHb TOBEpHEHHS 3a00proBanocti 3a OBepapadrom.

HapaxyBaHHST ~ MpOLIEHTIB 3IACHIOETHCS 3a TMPOICHTHOIO CTAaBKOIO, PO3MIp SIKOT
BCTaHOBJIEHO Tapudamu. [IporileHTH HapaxoOBYIOTHCSI MPOTATOM BCHOTO  CTPOKY
KopuctyBaHHs OBepApadToM 10 MOBHOIO MOTalI€HHsS 3a00proBaHOCTI a0o0 J0 HAcCTaHHS
Bukintounoi naru.

Crmiata (ToraiieHHs1) IPOIEHTIB 31HCHIOETHCS 32 PAXYHOK KOMITIB, SIKI HAJAXOASITh Ha
[Torounmii paxynok 3 BukopuctanHsMm I[IK ta 3 ypaxyBannsm Bumor m.3.2.43.15 mporo
Horosopy. Y pa3i nopymenss Kiienrom ctpoky noBepHeHHs (rorameHnns) Osepapadty Ta
IPOLIEHTIB 3a HOT0 KOPUCTYBaHHs, a00 y pa31 HEIIOBHOT'O MOTAIIEHHsI CyMU 3a00pTOBaHOCTI 3a
OBepapadToM Ta MpOLIEHTaMU 3a HOro KOPUCTYBAaHHSA, baHK Mae mpaBo HapaxOBYBaTH
(3acTOCOBYBATH) MPOLIEHTH, IITPa(HI CAHKIIII B pO3MIpI, B CTPOKH Ta MOPSAKY, K1 BU3HAYECHI
muM JloroBopom Ta/abo Tapudamu, a Takok BUMHATH 1ii, BU3HA4eHi B 11.3.2.43.18. miei
[1y614yHOT IPOIO3HIIii.

3.2.43.17. TloramenHns 3aboproBanocTi 3a OBepapadToM 3HINCHIOETHCS Y HACTYIHIN
YeproBOCTI:

1) y mepiry 4epry CIjadyroThCsl MIPOCTpOUYeHA 10 ToBepHeHHS cyma OBepapadTty Ta
IIPOCTPOUEHI MPOLIEHTH 3a KopucTyBaHHs OBepapadrom:
- IPOIICHTH 3a KOpUCTyBaHHs HecankiioHoBaHUM oBepApadToM;
- 3a00proBanicTh 32 HecankiiioHoBaHUM OBepApapTOM;
- MPOCTPOYCHI MPOIEHTH 3a KopucTyBaHHsi OBepapadrom;
- MpocTpoveHa 3a0opropanicTsh 32 OBepapadTom;
2) y opyry 4epry ciuiauyroThesi cyma OBepapadTy Ta MpOILEHTH 3a KOPUCTYBaHHS
OBepapadToMm:
- CTPOKOBA 3a00prOBaHICTh IO MPOLEHTaX 3a KopuctyBanHs OBepapadTom
- CTpoKOBa 3a00proBaHicTh 32 OBepapadTom;
3) y TpeTIo Yepry CIuIauyroThCs HEYCTOMKA Ta 1HIII TUIaTeX1 BIAMOBIIHO 10 JloroBopy:
- wtpadu, neHi (B pa3l HAIBHOCTI);
- BUTpatd baHKy, MOB’s3aHI 13 OJEpX aHHSAM BUKOHAHHS, B TOMY YMCI, aj€ He
BUKIIFOUYHO, BUTPATH, MOB'sI3aH1 13 Npe/ ' IBICHHSIM BUMOTH, 3BEPHEHHSIM
CTSITHEHHS, a TAKOXK Oy/b-sK1 1HIII BUTPATH (B1ANpPaBKa JIUCTIB/ MOB1IOMJIEHB, TOCIYTH
TPETIX 0C10, TOIIO) y pa3i iX BUHUKHEHHS.
bank mae mpaBo 3MIHIOBaTM B OJHOCTOPOHHBOMY MOPSJIKY YEProBICTH IOTALICHHS
3aboproBanocti 3a OsepapadToM 3 MOJAJBIIMM  HampaBieHHSM Ha anpecy Kiiienrta
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BIJIMTOBITHOTO MTMCBMOBOTO MOB1IOMJICHHS PO Taki 3Minu. KimieHT nopydae banky mpuiimatu
1 pO3MOAUIATA KOWITH AJisl MOTramieHHs 3aboproBaHocTi 3a OBepapadToM y 4eproBoCTi,
BHU3HAYEHIN Y BIAMOBIAHOCTI 0 BHYTPIIIHIX nporneayp banky.

3.2.43.18.bank mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY NpUIUHUTH 110 OBepapadTy

Ta/abo aHyIoBaTH, Ta/ab0 BUMaraTH JOCTPOKOBOro mnoBepHeHHs OBepnpadTy, cIuiatu
IPOIICHTIB, a TaKOXX BIJIIIKOYBaHHS 30MTKIB, 3aBIaHNX baHKy BHACJIIOK HEBUKOHAHHS a00
HEHAJIEXKHOTO BUKOHAaHHA KiieHToM Ta/abo #oro mnopy4yuTessiMu (3acTaBOJABLISIMH,
MalHOBUMHU TMOPYYUTENISIMU) YMOB I1boro JloroBopy ta/abo AOroBOpIB, YKIAICHUX Y
3abe3reueHHs BUKoHaHHS KitienToM 3000B’s13aHb 3a M JloroBopoM, a KitieHT 30008’ a3aHuii
npotsiroM 30 (tpuausitu) Po6ounx aHiB 3 gatu BianpaBku baHkoM BiAMOBIIHOT BUMOTH (2 Yy
BUITAJIKaX 3BUTBHEHHSI 3 MICIIsl pOOOTH - 10 OCTAHHKOTO POOOYOTO JTHS HA IOMY MICITl pOOOTH)
MOBEPHYTU CyMy 3a00proBaHOCTI 1o oTpuMmanoMy OBepapadTy, M0 3aIHIINAIACE, CTIIATUTH
MPOLIEHTH, a TaKOX BIIIKOTYBaTH 30MTKH, 3aBAaHil baHKy, y pa3i HacTaHHS OyAb-sIKOTO 13
HACTYITHUX BHUMA/IKIB:

- nopyuieHHs KiiieHToM yMOB Ta CTPOKIB IJIATEXK1B, 10 BCTAaHOBJIEHI UM J[oroBopom;

- HASIBHOCTI TMPOCTPOYEHOi 3aboproBaHocTi 3a OBepapadToM, 3a HapaxOBaHUMHU
MIPOIICHTaMHM, KOMICisIMU OibIle Hik Ha 1 (0AUH) KaJIeHIapHUIi 1eHb;

- HEe 3/1MCHEHHS MPOTATOM JIBOX MICSIIIB 3apaxyBaHHs 3apo0iTHOT miatu Ha [loTounuit
paxyHok 3 Bukopuctanasam 11K Kuienra;

- 3BUTbHEHHs KUll€eHTa 3 MiANPUEMCTBA, JI€ BIH MpallOBaB HA MOMEHT BCTaHOBJICHHS
Osepapadry;

- posipBaHHs [{oroBopy npo HagaHHs nocayr Mix bankowm ta [liampueMcTBOM, Ha IKOMY
npaitoBaB KiieHT Ha MOMEHT BcTaHOBIIeHHsT OBepapadTy;

- moripIIeHH1 ado HeBiAMOBIAHOCTI piHaHCOBOTO cTany Kiienta BuMoram baHky;

- HABHOCTI 1HIIUX OOCTaBWH, fKI MOXYTh HEraTMBHO BIUIMHYTH Ha IUIaTO- Ta
KpeauToCTIpoMOkHICTh KitieHTa abo y pasi MOTipIIeHHS SKOCTI OOCIyrOBYBAaHHS IO
IHIIUX KpeauTHHX 3000B's13aHHs Kitienra nepen bankow;

- Ipu niepeBuIeHH1 JiMiTy OBepapadTy Ta BiACYTHOCTI MOTralleHHs] HECAHKI[IOHOBAHO1
3a0oproBanocTi 1o [lorouHomy paxyHky 3 BukopuctanHsMm [IK B cTpoku, BU3HaUEHI B
n.3.2.20,;

- HAaKJIaJIeHHsT apelty Ha rpowmoBi komtu Kiienta Ha Horo PaxyHkax, BIIKpUTHUX Yy
banky, Ta/ab0 3ailiCHEHHS MPUMYCOBOTO CTATHEHHS KOIINTIB 3 TakuX PaxyHKIB
BIJIMOBITHO IO BUMOT YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHU;

-oTpuManHs baHkom HecnpuaTauBoi iHGOpMaIlii, MO CBIAYATH MPO MONKIHBICTH
HEBUKOHAHHS (HEHAJICXKHOTO BUKOHAHHs) KiieHTOoOM 3000B’s13aHb 32 M J[oroBOpOM,
KPEIUTHUX 3000B’s13aHb (IT1]] TAKOIO HECHPUATIMBOIO 1HHOPMAIIIEI0 MAETHCS Ha yBasi
JIOKYMEHTH JIep>KaBHUX OpPraHiB MPO OOIIYK, BUIMKY, apelliT Yd MPUMYCOBE CITUCAHHS
KOIIITIB, MOPYIICHHSI KPUMIHAJIbHOI cripaBu ¢cTocoBHO KitieHTa abo 1MoOB’A3aHUX 3 HUM
oci0 To1o) abo y pas3i BCTAHOBJICHHS, [0 KPEAUTHA OIEpallisi MICTUTh O3HAKH TaKoi,
sKa 3T1IHO 3 3aKOHOJIABCTBOM IMiJJIsirae (DiIHAHCOBOMY MOHITOPUHTY a00 MICTUTh 1HIII
PU3UKH, BUBHAUYCH1 BaHKOM 3T1JIHO PU3HK-OPIEHTOBAHOTO IMAXOY;

[Ipu HactaHHi OyJb-SKOrO 13 BUIIE3a3HAYEHUX BUMNAAKIB BaHK Mae mpaBo HampaBisITH

KOIUTH, 1110 HaaiiayTh Ha [loTounuit paxyHok 3 BukopucranusMm [1K Kienra, Ha noctpokose

noBHe morameHHs1 (OBepapadry), craTy mpoIreHTIB 32 (PaKTUYHHI Mepioa KOPUCTYyBaHHS
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HUM.

[Ipen’sBnennss bankom Bumoru a0 KiieHTa mpo JOCTPOKOBE MOBEPHEHHS KOIITIB
OBepapadTy, a Tako’)X BUKOHAHHS OYJIb-SIKMX IHIIMX TPOIIOBUX 3000B’s3aHb KirieHTa y
3B’SI3KY 13 BCTAHOBJIEHHSM JiMITYy OBepapadTy 31HCHIOETHCS Y MOPSAKY, BCTAHOBICHOMY
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.2.43.19.bank mae mpaBO B OJHOCTOPOHHBOMY TOPSIKY 3I1HCHIOBATH JOTOBIPHE
CIIMCaHHS 3 MOTOYHUX paxyHKiB KiieHTa B baHKy, 110 BIAKpUTI a00 OyAyTh BIAKPUTI HUM Y
banky, Ha KopucTh baHKy TIpoIIOBMX KOMITIB B paxyHOK MOTamieHHs OyIb-sIKOoi
3aboproBanocti Kiienta nepen baHkoMm, sika BHHHKJIA BHACHIJOK HEBUKOHAHHS a0o
HeHaJeXHoro BUKOHaHHs Kitientom ymoB 1iboro Jlorosopy.

3.2.43.20.ITonoBnenns Haganua Osepapadry 3a 1um J[0roBopomM MOKIIUBE JIUIIE MiCIs
noBHoro norameHHs Kiientom 3aboprosanocti 3a OBepapadTom, mporieHTaMu, KOMICISIMU Ta
iHImMMHu 30008’ s13anHsMu KitienTa 3a uuMm JloroBopom nepea bankom Ta ycyHeHHst 00CTaBUH,
IHIIKMX TOpylieHb 3a UM JloroBopom, B Mexax cTpoky nii JloroBopy. PimieHHst momo
noHoBJIeHHs HajanHs OBepapadTy baHk npuiiMae Ha BIACHUM PO3CY.

3.2.43.21 KpenutHi BigHocuHu 3 KiienToM B yacTuHi HamaHHs OBepapadty mia
3acTaBy JIENMO3UTY PETYIIOIOTHCS NUITXOM YKIIaJaHHS OKPEMHUX JIOTOBOPIB.

3.2.43.22 11pu BcranosnenHi Kmienty nimity OBepapadty mia 3actaBy MaifHOBUX MpaB
Ha OaHKIBCBKMM BKJIaJ B 3a0e3nedyeHHs BHUKOHAaHHS 3000B’s3aHb Kiientom, CtopoHH
yKJIa/1at0Th OKpeMuii Jlorosip 3abe3neueHHs (3actaBu). JJoropip ykiIaga€eThCs 3r1IHO YAHHOTO
3aKOHOJIaBCTBAa YKpaiHU Ta BIAMOBIAHO O BCTAHOBIIEHOTO B baHKy mopsiaxy.

3.2.43.23./1ns1 3a0e3neveHHs HaJe)KHOTO BUKOHAHHA KIiEHTOM BCIX HOTO TPOIIOBHX
3000B's13aHb nepen bankom, Kiment/Maitnouii [lopyunrtens nepenae B 3actaBy banky, a bank
npuiiMae B 3acTaBy MaWHOBI IpaBa Ha TPOILIOBI KOIUTH, IIO PO3MILIEHI HAa JEMO3UTHOMY
(BKJIaJHOMY) paxyHKy 3riiHO JloroBopy OaHKIBCHKOrO BKIJaly, 3a3HaueHOMY y Bumwmcii-
noBiioMJieHH1 10 JloroBopy (Hamaii mo Tekcty — «lIpeamer 3actaBuy).

3.2.43.24 3a paxynok IIpeamera 3actaBu baHk mMae mpaBo 3aJ0BOJIbBHATH B MTOBHOMY
00cs131 cBOT BUMOTHU 3a 1IUM J[OroBOpoM Ta BCIMa JOJATKOBUMHU JOTOBOpPaMHU 10 HHOTO, IIO
yknagatumyTbesi CTOpoHamM, SIKI BH3HAY€HI HAa MOMEHT (DaKTUYHOTO 3aJ0BOJICHHS,
BKJIFOYAIOYM CIIaTy 3a0oproBaHocTi 3a OBepapadTom, CIUIaTy MPOIEHTIB, KOMICIHHOI
BUHATOpOH, ITpadiB, MeHI, BIAMIKOyBaHHS 30UTKIB, 3aBJaHUX MOPYIICHHSIM 3000B’A3aHHS,
a TaKOXX BUTPAT, TOHECEHUX Y 3B'SI3KY 13 Mpe/1’ IBICHHSM BHMOTH.

3.2.43.25.Y Bumanky Bumoru Kiienra/MaitHoBoro [lopyuuTenst mo10 A0CTpOKOBOTO
npunuHeHHs J{oroBopy 0aHKIBCHKOTO BKJIay a00 3aKiHYEHHSIM CTPOKY il BKJIaay, MaiiHOBI
mpaBa 3a SIKHM BHUCTYNaroTh 3abe3nedeHHsM 3a Oepapadrom, baHk mpunuHse HamaHHS
OBepapadTy B AeHb HaCTaHHS TAKOI MOJIi, 1 B I[eH JIEHh HACTYMA€ CTPOK IMOTAIICHHS BCI€]
3aboproanocTi 3a OBepapadpToM, IPOLIEHTaM Ta 1HIIKUM IIaTeKaM.

3.2.43.26.3 wmomenty mnonanHsi Kiienrom/MaiinoBuMm Ilopyuutenem 3asiBU 1po
JOCTPOKOBE po3ipBaHHsA [[oroBopy 60aHKIBCHKOIO BKJIaAy Ta MOBEpHEHHs Bkiany, npu ymoBi
HeBuKoHaHHS KitieHTOM 3000B’s3aHb miepen; bankom 3a OepapadrTom, bank mae mpaBo
3MIMCHUTH JOTOBIPHE CMMCAHHS cyMU BKiany B moraiieHHs B TOBHOMY 00csA31 3000B’s13aHb
Krnienra nmepen bankom 3a OepapadToM, B TOMY YHCII 1 TUX, CTPOK BUKOHAHHS SKUX HE
HACTaB.
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3.2.43.27.Y Bumnaaxky HeBukoHaHHs Kiientom Ta/ab0 MaliHOBUM MOpYYHTENEM yMOB
nporo JloroBopy a0o B IHIIMX BHIIQJKaxX, B SIKAX YWHHUM 3aKOHOJABCTBOM YKpaiHU
nependayeHo MpaBo JOCTPOKOBOT BUMOI'M BUKOHAHHSI 3000B’s13aHb, 3a0€3M1€UEeHUX 3aCTaBOIO,
bank Mae mpaBo BumMaratu, a KimieHT 3000B’s13aHU JOCTPOKOBO MOBEPHYTH KPEAUTHI KOIITH
3a OBepnpadToM, CIUIATUTH MPOLIEHTHU 3a KopucTyBaHHA OBepnpadToM Ta IHIII IJIATEXI,
nepeadaveHi 1uM J[oroBopom B MOBHOMY 00CsI31 Ha TepIry BUMOTY baHky.

3.2.43.28.11pu nasBHOCTI 3a0oproBaHocTi Kiienta nepen bankom 3a OsepapadrTom
noBepHeHHs1 Bxnagy Kiienta, maiiHOBI mpaBa 3a SKUM BHUCTYIAIOTh 3a0€3MEUYEHHSIM 3a
OBepapadTom, 3a1HCHIOETbCST BUHATKOBO Ha [loTounmii paxyHok 3 BukopuctanusMm IIK 13
omokyBaHHsIM Ha TakoMmy [loTouHomy paxyHky 3 BukopuctaHHsM [IK HeoOxigHOi cymu mmst
noramieHHs 3a00proBaHOCTI MO OCHOBHIM cyMi OBepapadTy, HapaxOBaHUM MPOLIEHTaM, TEH,
THIITM TUTaTeXKaM.

3.2.43.29.KnieHT Mae mpaBO 3MIHIOBaTH BHJ 3a0€3MEUCHHs, SIKIIO 3alpOIIOHOBaHE
3a0e3nedenHs BnamtoBye bank. [Ipu npomy opopmitoerbes HoBa Bunucka-IlosinomnenHs
Ta Jlorosip 3acTaBu.

3.2.43.30. KiieHT Mae mpaBo npoTaromM 14 (4oTMpPHAAUSTH) KaJICHAAPHUX JIHIB 3 JTHS
ykiaaeHHs JJoroBopy BiJIMOBUTHCS BiJl HbOTO 0O€3 MOSICHEHHSI IPUYKH, Y TOMY YHUCII B pasi
OTpUMaHHS HHUM TrpoioBux kKomTiB. [Ipo Hamip BigmoButucs Bin JloroBopy KirieHT
noBigomiisie bank y mucbMoBii hopMmi 10 3aKIHUCHHS BUIIIEBKA3aHOTO CTPOKY.

[Ipotsirom 7 (ceMu) KajneHJapHUX AHIB 3 JATH MOJIaHHS MMCbMOBOIO MOBIIOMJICHHS PO
BiiMOBY BiJ JloroBopy KiieHT 3000B’si3aHui MOBepHYTH baHKy IpOIIOBI KOIITH, OJE€pKaH1
3riHO 3 MM J[oroBopoM, Ta CIIaTUTH MPOLEHTH/KOMICIT 3a MEeP10/ 3 JHS OJIEp>KAHHS KOIITIB
710 THS iX TIOBEPHEHHSI 3a CTaBKOIO, BCTaHOBJIEHOIO [loroBopoMm Ta Tapudamu.

3.2.44. OOGcayroByBanHs IlorouHoro paxynky 3 BukopuctanHsMm KpeautHoi
KapTKU:

3.244.1. B pamkax yxiameHoro 3 Ilozmuampnukom JloroBopy, bank BcTaHOBIIOE
[ToznuansHuky JiMiT KpeauTtHoi miHii, BiANOBIAHO 10 yMOB Jlorosopy. Ilpu npomy, mimit
KpenutHoi niHii crae goctynuuid [1o3M4anbHUKy JUisi BAKOPUCTAHHS HE MI3HILIE JHS, IO €
HACTyITHUM 3a JIHeM aKTHBalli TuiatikHoi KapTku. [liticaum CTOpoHM poO3yMmiloTh Ta
MOTOKYIOTHCS 3 TUM, 1110 3000B’s13aHHs baHKy 1110710 BcTaHOBIEHHS JiMiTy KpeauTHoi ninii
€ BIIKIMYHEM Ta Oe3pu3ukoBHUM s baHky, ToOTO baHk MoOXXe BIIMOBHTHCS BiJ
BcraHoBjIeHHs [lo3ndanpHuKy maiMiTy KpenuTHoi JiHI1/ BIAMOBUTHCS BiJ HaJaHHS KOIITIB B
MeXax BCTaHOBIeHOTO KpenutHoro niMity B Oynb-akuil yac 0e3 HaJaHHS MOSCHEHb TaKol
BiMoBH. Ctpok aii KpeautHoro mimity — 12 (1BaHaAUSATH) KaJleHIapHUX MICAIIIB 3 MOMEHTY
HOro BCTaHOBIEHHS baHKOM 13 MOXIJIMBOIO HACTYIMHOKO aBTOMATHYHOIO TMPOJIOHTAIIE€I0 Ha
TaKuil camMuil CTpoK. ABTOMAaTH4YHA MpOJIOHTrauis (MpoaoBkeHHs cTpoky nii KpemutHoro
JIMITY) 3I1ACHIOETHCS HEOOMEXEHY KUIbKICTh pa3iB 32 YMOBHU HAJIEKHOIO CTaHy
ob6cnyropyBanHsl [loznuansarkom KpeauTHoi siHIT (CBO€yacHe MmoraiieHHs 3a00proBaHoCTI
3a kpenutoM 3rigHo JloroBopy Ta TapudiB, BiICYTHICTh MPOCTPOUECHOI 3a00OProBaHOCTI
TepMiHOM noHal 30 (TPUANSATH) KaJeHIAPHUX AHIB 32 KPEIUTOM Ha AaTy MPOJAOBKEHHS) Ha
yMOBax JAIOYMX Ha JAary mponaoBxkeHHs TapudiB banky. B pasi HeHaneXHOro craHy
ob6cnyroByBanHs [lo3nuansarkom KpeauTHoi niHii (HECBO€UacHe MoramieHHs 3a00proBaHOCTI
3a kpeautoMm 3rigHo JloroBopy Ta TapudiB, HasSBHICTH MPOCTPOUYEHOI 3a00PTOBAHOCTI
tepMmiHoM moHa 30 (TpUaANATH) KaJeHAapPHUX JHIB 32 KPEIUTOM Ha JIaTy MPOJOBKEHHS),
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aBTOMATHUYHA MPOJIOHTAIlis cTPOKY il KpeautHoi niHil He 3a1HCHIOETHCS, TEPMIH TOBEPHEHHS
BBAXKAETHCS TAKHUM, 1110 HACTAB B OCTaHHIM KaJleHAapHUl 1eHb cTpoKy 1ii KpeautHnoro mimiTy.
B pa3i HenmoBepHEHHsI cyMH 3a00proBaHOCTI B OCTaHHIM cTpok 1ii KpeautHoro nmimity Ha
HACTYMHUM KaJeHIapHUH JeHb CyMa 3a00proBaHocTi 3a KpeiuTHOO JIIHI€I0 BU3HAYAETHCS Ta
obmikoByeThcsi bankom sk HemosBonenuit oBepapadT, skuii  Mae OyTH MOTamieHUM
[To3n4aibHUKOM B TIOBHOMY 00CSI31 MICJIsl OTPMMAaHHS BUMOTH BiJl bBaHKy y TeépMiH BiAMOBITHO
n.6.2.7. uporo JloroBopy, mnpu 1bOMY IMpPOLEHTH 3a KOpUCTyBaHHS Heno3BoneHuM
oBeppadTOM HAPaXxOBYIOThCS BIANMOBIAHO 10 Aitounx Tapudi banky. 3aboproBanicTs, 110
BUHUKIJIA 32 KpeauTHOO JiHIE€I0 JO MOMEHTY BHECEHHS 3MiH J0 I[bOTO MYyHKTY JloroBopy,
npoAoBKye BBaxkatucs Hemo3BoneHnum oBepapadToM, OOJIIKOBYETHCS, OOCIYTOBYETbCA Ta
Mae OyTu moBepHeHMid baHKy BIAMOBIAHO A0 yMOB, BCTaHOBIeHUX st Hemo3BoseHoro
oBepapadTy. 3a00pProBaHICTh, 1[0 BUHUKJIA MICJIA HAOYTTS YUHHOCTI 3MIH JI0 I[LOTO MYHKTY
Horosopy Big 01.12.2020 poky, BBaXKa€ThCA MPOCTPOUCHOIO 3a00PTOBAHICTIO, MPOIICHTH 3a
KOPUCTYBaHHSI HapaxOBYIOTbCA BIAMNOBIAHO A0 0a30BOi PIYHOI CTaBKHU SIKa BU3HAYAETHCS
3rigHo Tapugis baHky.

3.2.44.2. TudpopmyBanHusa Ilo3uvanbHuka mpo po3mip JiMiTy/ 3MiHy JimiTy KpeauTHoi niHii
MO3Ke 3/IIHCHIOBATUCS baHKOM OJTHUM 13 HACTyMHUX CIOc001B, 00panux baHkoM Ha BiIacHUA
po3cyn: CMC-noBigoMiieHHsIM/ 3aco0amMH TIOIITOBOTO 3B’513Ky/ 3a HOMEpOM (hiHAaHCOBOTO
Tene@oHy/ TUCTOM-TIOBIIOMIIEHHSIM Ha €JIEKTpOHHUN aapec Ilo3nuanbHuKa, 3a3HaYCHUMHU B
Amnketi-3aaBi Kiienta, abo I1HIIMMHM TEXHIYHUMHU 3acobamu 3B'sa3ky. KpiMm Toro, posmip
BcTaHoBlieHOTo bankom mimity KpeautHoi miHii Bka3yerbcss bankom y Bumnucti-
IMOBIJOMJIEHHI.

3.2.443. Bbank 3amumiae 3a co0or0 mpaBo BiAMOBUTH [lo3W4anbHUKY Yy BIIKPHUTTI
KpenuTHoi niHii, iHinir0BaTH 3MiHY JiMiTy KpenuTHoi niHii a0o 3akputn Kpenutny mniHiro 0e3
MOSICHEHHS MpUYHH. baHk Mae mpaBo MpU3YNMHUTH HapaXyBaHHs MMPOIICHTIB 32 KOPUCTYBaHHS
KpenutHum mimMiTom, mrpadHUX CaHKIIN Ta IHIIMX IJ1aT, nependadyeHux uum Jlorosopom ta
Tapudamu banky, OJOKyBaTH MOKIIMBICTb BUKOPHUCTaHHS KpeauTHOro JIMITYy, a TaKOX
BUMaraTH, B TOMY YHUCIi Y CYJOBOMY MOPSAKY, JOCTPOKOBOTO BUKOHaHHS [lo3nyanbHUKOM
BCIX CBOiX 3000B’s13aHb IOJI0 MMOBEpHEHHS 3a00proBanocTi 3a KpenuTHoto iHIEI y BUTAAKY
BUMHEHHS [l03MYaqbHUKOM ICTOTHOTO MOPYIICHHS YMOB JloTOBOpY, SIKUM, KpIM 1HIIOTO, €
(ate He BUKJIFOYHO HACTYITHI BUTIAIKH:

3.2.44.3.1. mpoctpouenns llozuyanbHukom Outbiie HiXK Ha 90 KaJeHZAPHMX HIB
cTpoky oruiatu OO0B’I3KOBOTO MIHIMAJILHOTO TUTATEXKY:

3.2.44.3.2. nananns [lo3nyanbHUKOM HEIIMCHUX JOKYMEHTIB Ta/ abo iH(opmarlii mpo
cebe 3 meToro orpuManHsa Kpenurty;

3.2.44.3.3. o6panns moxo [loznyanbHuka 3am001)KHOTO 3aX0/1y Y BUTJISIII TPUMAHHS 1T
BapTOl0 a00 HAOyTTA 3aKOHHOI CHJIM BUPOKY CYAy Mpo mo30amieHHs [lo3nyanbHuKa BOII,
0OME>KEHHSI BOJI1 UM apeluT.

3.2.44 4. bank BigkpuBae KpemuTHy mniHIIO Ha ymoBax, BU3HaueHMX JloroBopom Ta
Tapudamu. JlimiT KpenutHoi niHii po3paxoByeTbcsi bankom camoctiiino. Ilepernsg Ta/a6o
3MiHa JimMiTy KpeauTHoi iHi1 311MCHIOETHCS Y BIAMOBIAHOCTI 10 BHYTPIIIHIX nporeayp banky
ta JloroBopy. baHk Moxe iHiIifoBaTH 3MiHYy po3Mipy JimiTy KpeauTHoi niHii IoMiCSI9HO, TPU
npomy JlogatkoBa yroaa no JloroBopy mpo 3MiHy dimiTy KpeauTHoi niHIi He yKIIaJa€eThes.
[adopmartis mono iHINMiIFOBaHHS 3MiHM JIiMITY KpenuTHOT JiHIT Ta CTPOKIB YBEICHHS B IO

47



3a3Ha4a€eThCs [103MYabHUKY y MIOMICAYHINA BUMHKCI Ta/ a00 TOBIAOMIIEHHSM, HaJaHUM B
NOPSAIKY, Bu3HaUeHOMY 11.3.2.44.2 uporo Jlorosopy.

3.2.44.5. Y Bunanaky, sxuo [To3nyanbHUK HE MOTOAUTHCS 31 3aIIPONIOHOBAHOIO 3MIHOIO
mimity KpeauTHoi miHii, skuii OyB BCTAHOBJIECHUM Ta MPO 3MIHY SKOTO BiH OYB MOBITOMJICHUM
y TOPSJIKY Ta CIOCOOOM, BCTaHOBICHUM M.3.2.44.4. niboro JloroBopy, BiH 3000B’sI3aHHI HE
nizHime 10 (mecsiTH) KaJeHAAPHUX AHIB Ticis 1HGOPMYBaHHSA HOTro MPO 3MIHY JIMITY
KpenutHoi niHii, moBioMuTH Npo 11e bank nuisixom HagaHHS MUCHMOBOI 3asiBU Ta TOBEPHYTH
B IIOBHOMY 00cs131 cyMy 3aboproBaHocTi 3a KpenutHoro JiHier0 (30KkpeMa 3a00proBaHoOCTI 10
KpEAuTy, MPOIEHTIB 3a HOro KOPUCTYBaHHS Ta IHIIMX IUIATEXKIB, MEPeI0AYCHUM UM
HoroBopom Ta Tapudamu banky). V pasi, skmo baHk y 3a3HadyeHuUd B IbOMY ITyHKTI
JloroBOpy CTpPOK, HE OTPHMMAE BIAMOBIAHOTO MHCHMOBOTO TOBiAOMIIEHHS Ta/ ab0 cruiaTtd B
MOBHOMY 00cCs131 cymu 3a0oproBaHocTi 3a KpenutHoto niHiero, HoBHi mimiT KpeauTHoi minii
BBa)XAETHCS MOTOHKEHUM [lo3rmuambHUKOM.

3.2.44.6. Omepartii mo po3paxyHKaMm 3a TOBapW/ MOCITYTH, 3HATTS TOTIBKH Ta BUMHCHHS
IHIIMX omepauii, nepegdoadenux uum Jlorosopom ta Tapudamu banky, IpoBOASTECSA B MEKax
mimity KpemuTHoi IiHIT Ta 3aNuIIKy BJIacHUX KOMTIB Ha [loTouHOMYy paxyHKy 3
BUKOpUCTaHHAM KpenuTHoi KapTKH.

3.2.44.7. luem nHampanHs bankom [lo3nuansHuKy KpeauTy 3a KpeauTHORO JIHIEIO € JIeHb
sniicHeHHs [lo3nuanbHukoM mepinoi onepainii 3a [loToyHMM paxyHKOM 3 BHUKOPHCTAHHIM
KpenutHoi kapTku Ta/abo JeHb YTpUMaHHS IJIaTeXIB, nnepeadoadeHux Tapudamu, 3a paxyHOK
KpenutHoi miHii.

3.244.8. Jluem BuHuKHeHHS Hemo3BoieHoro oBepapadTy € JeHb BUHUKHEHHS
HETaTUBHOTO 3aiHIIKy 10 [ToTouHOMYy paxyHKyY 3 BUKOpUCTaHHSIM KpeauTHOI KapTKH, KU
nepeBuILye po3Mmip mmiTy KpeauTHoi miHii.

3.244.9. TlpoueHTn 3a KOPHCTYBaHHS KpeAuToM B pamkax KpeautHol miHii
HapaxoBYIOTbCsI BaHKOM y BajlOTI TaKOTO KPEIUTY IIOMICSYHO, HE pIAUIE OJHOIO pa3y Ha
MiCsllb, HA CyMY BHKOPHCTaHUX KOIITIB CTAaHOM Ha KIiHEIb KOXXHOTO MIHS, BHXOASYH 3
(aKTUYHOI KUIBKOCTI JHIB B NIEP10JIl HApaxXyBaHHS Ta (PAKTUYHOI KIJILKOCTI JIHIB B poul. [Ipu
HapaxyBaHHI TIPOIICHTIB BpPaxOBY€TbCS JCHb BUHUKHEHHS Ta HE BPaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pTOBAHOCTI 332 KPEIUTOM.

HapaxyBaHHsi  MpOIEHTIB 3MIMCHIOETHCS 3a MPOICHTHOI CTABKOIO, PO3MIP SIKOT
BcTaHoBJIeHO Tapudamu Ta 3 ypaxyaHHsM [linsroBoro nepiony. [IporieHTH HapaxoBYIOThCS
MPOTSATOM BCHOTO CTPOKY KOPUCTYBaHHS KOIITaMH B paMmkax KpemuTHoi miHIi 10 MOBHOTO
noraiieHHs 3a00proBaHocTi abo 10 HacTaHHa BukimouHoi natu.

3.2.44.10. TloramenHs 3aboproBaHocTi 3a KpeauTHOO JiHIEI 3A1HCHIOETHCS IUISIXOM
BHEeCeHHs Ha [loToyHMiT paxyHOK 3 BUKOpHUCTaHHIM KpeauTHOi KapTKH TOTiBKOBHUX KOIITIB
a00 MmIIIXoM OE3rOTIBKOBOTO IepepaxyBaHHA KomTiB Ha [loTodyHMIA paxyHOK 3
BUKOpHCTaHHAM KpenuTHOI KapTKH.

3.2.44.11. Tlo3uvasbHUK 3000B’si3aHUN HIOMICSYHO 3 1 (TepIioro) 4vucia KOXKHOTO
KaJICHJAApHOTO Micsms M0 25 YHuclia KOXXKHOTO KaJleHAApHOTO MICSISl CIIJIadyBaTH CyMy
OOOB’SI3KOBOr0  MIHIMAJBHOTO IUIATEXY, NPU IOMY I[OralieHHs 3a00proBaHOCTI 3a
KpenutHoto miHi€l0 BiIOYBA€ThCS BKIIOYHO JIO OCTAHHBOTO pPOOOYOro JHS KOXKHOTO
KaJICHIApHOTO Micsla (CTPOK TmoramieHHs 3a0oproBaHocTi 3a KpemutHoro miHiero). IIpo
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po3Mmip OOOB’A3KOBOTO MIHIMAJIBHOTO IUIATEXY JO ToramieHHs baHK moBimoMIsie
[To3nyanbHUKa HIOMICAYHO:

- nuisixom BianpaBku CMC-noBiioMJIeHHST Ha Woro Homep (iHaHCOBOro TeledoHy,
BKa3aHuU HUM y AHKeTi-3asBi, Ta/abo

- IUIAXOM HaJaHHA 3BiTY (Bumucku) mpo cTaH NMOTOYHOTO paxyHKY Ta oreparii 3a
paxyHKOM 3a MEeBHUH NEPioJl Ha EIEKTPOHHY aJipecy, BKa3aHy HUM y AHKeTi-3asBi, Ta/abo

- 0cOOHMCTO Y BII/IVICHH] baHKy.

VY BUnNajaKy, SKIIO JIeHb, IKUKM Npu3HaueHui s cmiatd OO0B’A3K0BOr0 MiHIMAIIbHOTO
[Inatexxy mnpunagae Ha HepoOouuid  (BUXITHUM/CBATKOBUM) JeHb, [lo3udaibHUK
3000B’s3y€ThCSl  3a0€3MEUUTH HAABHICT HAa MOTOYHOMY PAaxyHKY 3 BHKOPUCTAaHHSIM
[Tnarixxnoi kapTku cymu OOOB’SI3KOBOTO MIHIMAIBHOTO IJIATEXKY 0 3aKIHYEHHS poOOYOro
a1 banky nepea TakuM HEPOOOUYUM THEM.

[TorameHHs Tijia KpEAUTY y TOBHOMY 00cCs31 3iiicHIOEThCs [103M9anbHUKOM B OCTaHHIN
JeHb CTPOKY a1i KpeauTHoro mimiTy, KpIM BUINAIKIB KOpUCTyBaHHA [111broBUM nepiogoM, B
MOPSIKY BU3HAYCHOMY 1M J[oroBopoM y pasi He 3/1iICHEHHS aBTOMaTHYHOI MPOJIOHTaIli{ Ha
HOBHUH CTPOK.

VY BuUmnajKy NopyueHHs CTPOKY MorameHHs 3a00proBaHocTi 3a KpeauTHoto JiHi€r0, 110
CIPUYMHEHE HEBYaCHOIO cIiaToro cymMu OOOB‘SI3KOBOrO MIHIMA@JIBHOIO —IUIATEXKY,
[lo3nyanbHUK € TakuM, IO HPOCTPOUYMB BHUKOHAHHSA CBOIX 3000B’s3aHb IOAO CIUIATH
OO00B’SI3KOBOr0 MIHIMAJIBHOTO TIATEXKY, a HeciuiadyeHa cyma OOO0B’I3KOBOTO MIHIMAJIBHOTO
IUIATEXKy € MPOCTPOUEHOIO 3a00proBanicTiO [lo3nuanpHuKa B HACTYHUN poOOUYUil EHb, 1110
HJie 3a OCTaHHIM POOOYMM JHEM KaJeHAapHOTo MicAls crmatd O00B’13K0BOTO MIHIMAJIbHOTO
IUTATEXKy, 10 BU3HAYAETHCS 3T1THO 3 YMOBaMH IIOTO ITYyHKTY.

VY BumajKy NopyuieHHs CTPOKY IMoramieHHs 3a00propatocti 3a KpenutHoro mniHiero, bank
Ma€e TpaBO OJIOKyBaTH MPOBEAEHHS BUIATKOBUX omepaiiid mo [loToyHoMy paxyHKy 3
BuKopucTaHHAM KpenutHoi kaptku. [Ipm npomy IloTOUHMII paxyHOK 3 BHKOPHCTaHHSAM
KpenuTHoi kapTKku MO>KHa BUKOPUCTOBYBATH JIs1 OIlE€palii 3 HOro MOMOBHEHHS.

[licns morameHHss CyMH MPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTHOW JiHIEO
MPOBOJIUTHCA aBTOMATU4YHE pPO30JIOKyBaHHS KpeauTHOro IiMITy I MOKIJIMBOCTI HOTO
MOJIaJIbIIOT0 BUKOpUCTaHHS [lo3nuanbHIKOM.

Poz6nokyBanus KpenutHoro giMiTy Juisi MOKIIMBOCTI MOTO MOJAIBIIIOT0 BUKOPUCTAHHS
[To3uuanbHUKOM HE BIAOYIEThCS, SKIIO aBTOMATHYHA MPOJIOHTalist cTpoky aii KpemutHoi
JiHII He 3MIMCHWIIAcA Ta y BUMNAAKY MOPYIICHHS CTPOKY TMOTalleHHs 3a00proBaHOCTI 3a
KpenutHoro niniero Oinbie, HK Ha 90 kajleHAapHUX JTHIB.

bank He Hece BIANOBIAAIBHOCTI 32 CTPOKU Ta YMOBU MEpPEPaxyBaHHs IPOIIOBUX KOIITIB,
1o cupsmoBadi [lo3nyanbHUKOM Ha noraiieHHs 3a0oproBaHocTi 3a KpenutHoto JiHi€ro yepe3
1HII1 (JIHAHCOBI YCTAaHOBHU Y KpaiHU.

3.2.44.12. YV pa3l nopyuieHHs CTPOKIB MOTalleHHs 3a00proBaHocTti 3a KpeauTHoro
JiHi€er0, bBaHk Mae mpaBo HapaxoBYBaTH (3aCTOCOBYBATH) IITpadHI CAHKIIIT B pO3Mipi, B CTPOKHU
Ta TOPAIKY, siKi BU3HaueHl uuMm JloroBopom Tta Tapudamu, a TakoX BUMHSATH 1HINI i,
nepeabayveni uuM JorosopoM. Ilpu npomy B Oyap-sSikoMy pa3l cyma IEHI HE MOXke OyTu
o1b1Ior0 3a 15 % cymu npoctpoueHnoro miarexxy OMII, a cykynHa cyma HeycToukH (mrpad,
MeHs), HapaxoBaHa 3a MOpYIIeHHs 3000B’s3aHb [lo3nvanbHuka Ha mijnctaBi [JoroBopy, He
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Moke mepeBuiryBatu 50 % CyMH HaJaHOTO KpeauTy, 1 HE MOxke OyTu 30iIblIeHa 3a
noMoBieHICcTIO CTOPIH.

3.2.44.13. Tlpu HanxomkeHHi Ha [loTouHuii paxyHOK 3 BHUKOpHUCTaHHSIM KpenutHoi
KapTKH KOIITIB, IMOTAIIEHHS 1CHYI0401 3a00proBaHocTi 3a KpeuTHOO JiHIEIO BiIOYBAETHCS Y
HACTYITHIA YeproBOCTI:
1) y nepiry yepry CIuiauyroThcs MPOCTpOYEHA 10 TOBEPHEHHS CyMa KPEJIUTY Ta MPOCTPOUYEHI
MPOLIEHTH 32 KOPUCTYBAHHS KPEUTOM:
- IPOIICHTH 3a KOpHucTyBaHHs HecaHkiioHoBaHUM oBepapadToM;
- 3a00proBaHicTh 32 HecankiioHoBaHUM oBepipadTOM;
- IPOCTPOYCHI MPOLIEHTHU 332 KOPUCTYBAHHS KPEIUTOM;
- IPOCTpOYECHA 3a00PTrOBaHICTh 38 KPEIUTOM,;
2) y IpyTy 4epry CIUIauyylOThCsl CyMa KPEAUTY Ta MPOLIEHTH 32 KOPUCTYBAHHS KPETUTOM:
- CTPOKOBA 3a00prOBaHICTh MO MPOLEHTAX 332 KOPUCTYBAHHS KPEAUTOM;
- CTPOKOBa 3a00PTrOBaHICTh 32 KPEIUTOM;
3) y TpeTio uepry CIUIauyrThCS HEYCTOMKa Ta 1HIIII TUIATeXK1 BIAMOBIIHO 10 JloroBopy:
- mTpadu, neHi (3a HasIBHOCTI);
- KOMICii 32 00CITyTOBYBaHHS KPEIUTY (32 HAsIBHOCTI).

3.2.44.14. Y Bunagxy HeI0CTaTHOCTI KoIITiB HAa [I0TOUHOMY paxyHKY 3 BUKOPUCTAHHIM
KpenuTtHoi kapTKu Jyisl ToraiieHHs icHyro4oi 3a0oproBanocTi [lo3uuansuuk qopydae banky
3/IIMCHIOBATH JIOTOBIPHE CIIMCAHHS 3 Oy Ib-SIKUX THIINX HOTr0 MOTOYHUX PaXyHKIB, IO BIAKPUTI
B banky, B paxyHOK moramieHHs 3a00proBaHOCTI, sika BUHUKA€E 3a [[oTOYHUM paxyHKOM 3
BUKOpUCTaHHAM KpeauTHOi KapTKu, B TOMY YHMCHl 1 IUIaTH 3a HajgaHli bankom mocnyru 3
PO3pPaxyHKOBO-KaCOBOTO OOCIIYrOBYBaHHS B pO3Mipi Ta CTpOKH, nepeadaueHi JloroBopom Ta/
a6o Tapudamu banky Ta 3 ypaxyBanusm Bumor 1.3.2.4.11 usoro Jloroopy

3.2.44.15. bank camocTiifHO Befe OONIK 1 3IIHCHIOE PO3PaxXyHKH 3a00pPrOBaHOCTI
[ToznuansHuka 3a KpeauTHoto JdiHi€0 BIANOBIAHO 10 BUMOr HarioHanbHOro 0aHKy YKpaiHu
Ta moJoxeHb JloroBopy. YV BHmaaKy BHHHKHEHHS cymnepedok Mixk CTOpoHamMH B SIKOCTI
MMHCHhMOBHUX JI0OKa31B HEBUKOHAHHS 3000B‘s3aHb llo3uyanbHMKa, 10 MarOTh IPIOPUTETHE
3HAUCHHS, MPUUMAIOTHCS BUIKMCKU TPO CTAaH PaxyHKIB, MEPBUHHI JOKYMEHTH (IJIATIXKHI
nopydenHs Ilo3nyanpHuka), nani Oamancy, HajgaHi bankowm 1 1.1., skmo [lo3udyanpHUK He
J0BeJIe HEAIMCHICTh HalaHuX baHKOM TOKyMEHTIB a00 HE HaJlacTh 1HIINX JOKa31B BUKOHAHHS
3000B‘s3aHb.

3.2.44.16. Ilo3u4alIbHUK TOTO/KYETHhCSI OTpUMYBaTH Bij banky (H0r0 yrOBHOBa)KEHUX
oci0) iHpopmarlito npo HaAaHHs a0o BiAMOBY y HajaHi Kpenuty, mpo (hakTu HEBUKOHAHHS
[To3nuansHuKOM 3000B’s13aHb 3a JlOroBOpoM, mpo po3Mmip ICHYHOHOi 3a00proBaHOCTI, MPO
CTPOKM Ta yYMOBHM TOTalI€HHS TaKoi 3a00proBaHOCTI, MPO 3MiHY YMOB OOCIIyTOBYBaHHS
KJIIEHTIB, TOIIO - 32 HOro €JEKTPOHHOIO aJpecoro Ta/ abo Ha Homep (hiHAHCOBOTO Teleony,
3a3HAYEHOTO Yy HAaJaHWX HUM JOKyMEHTaX, HeoOXimHuxX s ykianaHHs JloroBopy (3a
BHOOpoM baHky).

3.2.44.17.bank 3000B’AA3y€ThCS:

3.2.44.17.1.3a nopyuennsam Ilo3nuanpbHuka TepepaxyBaTH KOIITH, SIKI 3aJTUITHIUCS
IICJIA TTOBHOTO TorarieHHs 3abopropanocTi [lo3nuansHuka 3a KpenutHoro niHi€O (30Kpema
3a00proBaHOCTI MO KPEAWTY, NPOLEHTIB 3a HOro KOPHUCTYBaHHS Ta IHIIUX IUIATEXIB,

50



nependadenuM 1M Jloroopom Ta Tapudamu banky) Ha Oyap-sSkuil paxyHOK, BKa3aHUN
[To3nyanbHUKOM Y BIAMOBIAHIM 3as1B1 3 ypaxyBaHHSIM YMOB BU3HAU€HUX UM [[oroBopom.

3.2.44.18.1103u4ajIbHUK 3000B’A3Y€ThCSI:

3.2.44.18.1.CninauyBatu momicsiyHo OOO0B'I3KOBUN MIHIMAJIBHUMN TJIAT1K Y BCTAHOBJICHI
JIorOBOpOM CTPOKH.

3.2.44.18.2.Ha Bumory banky JOCTpOKOBO MOBEPHYTH KPEAUT B MTOBHIM CyMi, CIIJIATUTH
HapaxoBaH1 MPOIIEHTH, KOMICii Ta MOXJIMBI mTpadHi caHKIii 3a KpeauTHoro JiHi€0.

3.2.44.18.3.3111iCHUTH JTIOCTPOKOBE TOBEPHEHHS KPEIUTYy B TOBHIA CyMI, CIUIATUTH
HapaxoBaH1 MPOIEHTH, KOMICI Ta MOXKJIUBI IITpadH1 caHKIii 3a KpeuTHOO JiHI€I0 Y BUTTAIKY
oTpuMaHHs Bia baHky BiMOBIAHOT BUMOTH 3TiAHO 3 11.3.2.44.19.1. [loroBopy.

3.2.44.19. bank Mae€ npaso:

3.2.44.19.1. Bumaratu IOCTPOKOBOTO BHUKOHAHHS B MOBHOMY 00Cs31 3000B’s3aHb 3a
JloroBopoM, Ta BIAMOBIAHO MPHUMHHEHHS CTPOKY Aii JloroBopy y BHUIagkax, BU3HAYCHHUX
m.4.53.3 uporo JloroBopy., nmpu upomy CTOPOHM AOMOBHWIHCS, IIO0 Y BHUMNAJKy HACTaHHS
00CTaBHH, BU3HAYEHHUX Yy I[bOMY IIYHKTI, Ta Y BUIaJKax nepeadoadyenux cr.ct. 1050, 1052 ta
1056 LusinsHoro Kogexcy Ykpainu, TepMiH KOpUCTYBaHHS KpeauToM BBaaeThCs TaKUM,
[0 3aKIHYMBCA 3 MOMEHTY OTpuMaHHs [lo3uyajbHUKOM BiJIMOBITHOT MUCHMOBOI BUMOTH
banky. Bumora mpo n1ocTpokoBe BUKOHaHHS 3000B’s3aHb 32 JIorOBOpOM HampaBiIsIETHCS Ha
anpecy llo3nuanbHuka B nopsiiky, Bu3HaueHomy 11.10.7 abo BpydaeThcsi 0COOMCTO B yCTaHOBI
banky.

3.2.44.19.2 kmo Ilo3nuanpHuk mpoTsirom 30 (TPUANSATH) KaJeHIAPHUX JHIB 3
MOMEHTY OJIep>KaHHS BUMOTH Bif baHKy Mpo JOCTPOKOBE MOTAIICHHS, BIANOBIAHO [0
1m.3.2.44.19.1. iroro [loroBopy, He BUKOHAE TaKy BUMOTY, baHk BIipaBi po3rmovaTu Iporeaypy
MIPUMYCOBOTO CTATHEHHSI OOpry, BKIIOYAIOYH 3BEPHEHHS JI0 CyY.

3.2.44.19.3.V Bumnaaky cmepti [lo3nuanpauka bank mae mpaBo B OJHOCTOPOHHBOMY
MOPSIKY:

v\ OpUOUHATH [Oif0 J[OroBOpy J[JaTor0 OTPUMAHHS JOKYMEHTIB IIPO CMEPTh
ITo3nyansHuka, ado
v 3MEHIIMTH PO3Mip MPOLEHTHOI CTaBKM, Kowmicii 1o Jloropopy o0 piBHS,
BCTAHOBJICHOTO YITOBHOBa)KEHUM OpraHoM baHKy.

3.2.44.19.4. 3niiicHioBatu  OnokyBaHHS ~ KpeauTHOro  JiMiTy, BCTaHOBJIEHOTO
(npononroBanoro) Ha [loTouHOMYy paxyHKy 3 BHKOpUCTaHHSIM KpeauTHOi KapTku, Ta
3MeHIryBatu po3mip KpenutHoro nmimity A0 po3mipy cymu (PaKTHUYHO BHUKOPUCTAHUX
[To3nuaabHUKOM KPEUTHUX KOIIITIB.

3.2.44.19.5. 3a 3asBoro KiieHTa abo 3a BIACHOK iHINIATUBOI HagaBath KpeauTHi
KaHIKYJIH y BU3HaueHuil bankom crnoci0 Ta TepMiH, B Mexax Jiii skoro po3mip OO0B'sI3K0BOTO
MIHIMAJIBHOTO IJIATEXY Ta/ab0 MOro cTpykTypa MOXKyThb OyTH 3MiHEHI, rpo 1o Kiienta Oyxae
MOB1IOMJICHO OJTHUM 13 cIocO01B BU3HaUeHUM B 1. 6.3.31 1i€i [TyOniuHO0T mpomo3uiii.

3.2.44.20.1To3u4ajIbHUK MA€ NMPaBO:

3.2.44.20.1.0nepxyBatu Big banky iHdopmanito npo 3aboprosanicts 3a KpeautHoro
JIHIEO.

3.2.44.20.2.Bunocuty Ha po3risg baHkKy mpomo3uilli mogo MepeHEeceHHS CTPOKiB
noraiieHHs 3a00proBaHocTi 3a JIoroBopoM y BUMaAKy BAHUKHEHHS] TAMYACOBUX YCKJIaTHCHb
(h1HAaHCOBOTO YH THIIOTO XapaKkTepy 3a 0OCTaBUH, SKi He 3anexarh Bia [lo3uuansHuka
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3.2.44.20.3.He yacrime ogHOro pa3y Ha MicAlb BUMaraTtd y banky Oe3omiaTHOTo
HaJaHHs 1H(pOpMaLli Ipo MOTOYHUM po3Mip ioro 3aboprosanocti, po3Mip cymu Kpeaury,
noBepHyToi baHKy, BUIHCKY 3 paxyHKIB IIOJO TNOrameHHs 3a00proBaHOCTI Ta 1HMION
iH(dopmarlii, sska ToBUHHA HajgaBatucs [lo3nyaabHUKY 3T11HO BAMOT YHHHOTO 3aKOHOIAaBCTBA
Ykpainu.

3.2.44.20.4. 3a1iicHUTH JOCTPOKOBE TOTaIlIeHHs 3a00proBaHocTi 3a KpeauTHoo niHi€ro,
B TOMY YHKCJIl 4YaCTKOBE, MpH 11boMy ueproBuit OMII noBunen crnauyBaTucs [loznvanbHukom
B CTPOKHM Ta PO3Mipi, BIAMOBIIHO /10 yMOB JloroBopy Ta TapudiB, 70 MOBHOTO MOTaIIeHHS
3a00proBaHoCTI 3a UM JloroBopom.

Sxmro [To3nyanpbHIK HA MOMEHT HaIXO/PKEHHS TPOIIOBUX KOMITIB Ha [loTOUHMIT paxyHOK
3 BUKOpPUCTaHHAM KpeauTHOT KapTKH [UIsi JOCTPOKOBOTO TIOTAIIEHHS KPEAUTY, MAae
MPOCTPOUYCHY 3a00proBaHicTh 3a UM JloroBopom, To baHk crpsMOBYye rpoIIOBiI KOIITH Ha
MOTAIIEHHS MPOCTPOYEHOI Ta CTPOKOBOi 3a0OprOBaHOCTI B TMOPSAKY Ta YEProBOCTI, IIIO
BHU3HaueHI J[oroBOpoM, a MOTIM KOIITH, 110 3TUIIHIMCS MICJIsS TIOTAIICHHS TPOCTPOUYEHOI Ta
CTPOKOBO1 3a00proBaHOCTI, HAPaBJsAOThCA bankoMm Ha nocTpokoBe mnoramieHHss KpenutHoi
JIHII.

3.3.3AKPUTTA NOTOYHOI'O PAXYHKY

3.3.1.3akputts [1oTOUHOr0 paxyHKYy 31iliCHIOETHCS:

3.3.1.1.3a 3asaBoro Kuienra - 3a ymMoBHU BiACYTHOCTI miepea baHkom 3000B’s3aHb,
nepeabaueHux 1uM JloroBopom Ta/abo 3a BIJICYTHOCTI CHOpY/ HEBU3HAYEHOCTI IOJO0
omepaniii 1mo TakoMy PaxyHky (HeBiAmikonoBaHi baHKy MOMHJIKOBI IJIaTeXl, CHIpHI/
HEMIATBEPKEeHI TpaH3akii Tomio). [Ipu 1ipomy 3 naTu mojanHs Takoi 3asBu KIleHT Takox
nopyudae banky 3abmokyBatu [lnmaTixkui kapTku, BumymieHi g0 IlotoyHoro paxyHky 3
BukopuctanuaMm [1K, 3 MeToro 3ano0iraHHsi BUHUKHEHHS HecaHKIlioHOBaHOTO OBepapadTy.

CropoHH TOMOBUIHCH, 1110 3asBa KiienTa mpo 3akputTs [loTouHOTO paxyHKy MOAa€ThCs
1noHalMeHIn 3a 45 (Copok m’ATh) KaJeHJAPHUX JHIB 0 OaXKaHOTO JHS 3aKPUTTS TAKOTO
Paxynky. 3anumok komtiB Ha PaxyHky, Moxe OyTH BUJaHUM rOTIBKOIO yepe3 kacy banky abo
nepepaxoBaHuii bankom Ha 1HIIWH, BU3HaUeHui KilleHTOM, paxyHOK He paHillie Hix yepe3 45
(copok I’siTh) KaJIeHAAPHMX JHIB 3 MOMEHTY I10Jayl 3asiBU MPO 3aKPUTTS Takoro PaxyHky
Ta 3a yMoBH noBepHeHHs Bcix KapTok (aya [lorounoro paxynky 3 Bukopuctanusm [1K). bask,
Ha CBI{ PO3CY/l, Ma€ MPaBO 3MEHIITYBATH BKa3aHUM CTPOK, MPo 1110 noBigomiisie Kiienta 0y/n-
SAKUM 3py4HUM criocoboM. Y Bumnaaky Binmosu Kiienta noBepuytu [1K no banky, 3akputTs
[ToTtounoro paxynky 3 BukopuctanHsMm [IK Ta ToBepHEHHS 3aMUIIKy KOIITIB 3 TaKOTro
Paxynky 3miiicHIOeThCss Ha mifcTaBl 3asBu Kiienta mporsirom 45 (copoka mn’siTu)
KaJIeHJIapPHUX JHIB 3 aTy 3akiHdeHHs cTpoky il [1K.

CTopoHU TOMOBUIIUCH, 110, 3 JTHS OTpuMaHHs 3asBu KiienTa mpo 3akputts [loTounoro
paxyHKy TO J€Hb, IO Mepeaye AHIO0 3aKpUTTS Takoro Paxynky, bank cmmauye Kiienty
MPOIIEHTH Ha 3aJUIIOK KOIITiB Ha TakoMy PaxyHKy B po3mipax, Bu3HaueHux Tapudamu ams
TaKoro MepioAy pO3MILIEHHS KOLITIB.

CtopoHU JOMOBHUJIMCH, 1110 3a 3akpuTTA [loTouHOTO paxyHKy cruiauye banky komiciio,
AKIIO 1€ nepeadadeHo y BianoBigHomy Tapudi banky. ¥ pasi, Koau B IeHb CIJIaTH KOMICIT 32
3akputTTs [loTOUyHOrO paxyHKy 3aidMIIOK KOINTIB Ha TakoMmy Paxynky Kiienrta, o
3aKPUBAETHCS, € MEHIIMM 32 CyMY BIJIMOBIIHOI KOMICii, pO3Mip KOMICIi 3@ 3aKPUTTS TaKoro
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PaxyHKy BCTaHOBIIOETHCS Y pO3Mipi 3aIHIIKY KowTiB Ha Paxynky. KiieHT Hagae cBoto 3rogy
Ha TaKy 3MiHY PO3Mipy KOMicii (3a HE0OXi1qHOCTI) O€3 MiAMUCAHHS JOTATKOBUX JOKYMEHTIB.

KiieHT morojkyerbest 31 cnucaHHSM KoMmicli 3a 3akpuTTs [loTo4yHOro paxyHky Ha
yMOBax, BU3HaYeHUX UM [[oroBopom.

[Ticns otpumanHs 3aaBu Kiienta Ha 3akpuTTs [I0oTOYHOrO paxyHKy 3 BUKOPUCTAHHSIM
IUTATIKHOT KapTKU 200 NMPpUHHATTA baHkoM piteHHs po 3akputTa PaxyHKy Ha yMoBaXx 1bOTO
JloroBopy, oTpuMmaHHs bankowm pimeHHs cyay mpo 3akputts PaxyHky, bank He 3aiiicHIoE
nepeBunyck Kaprok(u), 1110 BUKOPUCTOBYIOThCS JUIsl BUKOHAHHS onepailiil mo PaxyHky, sikuii
3aKPUBAETHCSA, 332 BUKIIOYEHHSM BUIAJKY BIAKIWMKAHHS KIl€eHTOM 3asBU TPO 3aKPUTTS
PaxyHKy.

B pasi 3akpurta [lotounoro paxynky 3 BukopuctanHsaMm [IK mo iximiatusi Kiienra,
Kaptku, BunyieHi 1o Takoro PaxyHky, 6JI0KyIOTbCS.

3.3.1.2.3a ininiaTuBoro banky, 00ymMoOBIIeHOIO IPAaBOM BUMAaraTu po3ipBanHs JloroBopy
13 monepemxeHHsAM KiieHTa B nopsiiky, Bu3HaueHomy B 11.10.3. uporo Jlorosopy, y pasi:

3.3.1.2.1.HeBuKOHaHHS Ta/ab0 HeHaleKHOro BUKOHAHHS KitieHTOM 3000B’s3aHb 10
criaTi 3abopropanocTi 3a JloroBopoM mmoHas 91 (1eB’sIHOCTO 0JIMH) KaJeHAPHU JIeHb;

3.3.1.2.2.BcranoBnennsa bankom ¢axkry, mo [lotounnii paxynok/Ilotounuit paxyHox 3
BukopuctanHaMm [IK BIOKpUTO Ha TMIJACTaBl HENIWCHUX, HE YWHHUX, MIIPOOJIEHUX,
chanbcudiKoBaHUX JOKYMEHTIB, 110 3aCBIIYYIOTh 0CO0Y (1HIIUX TOKYMEHTIB, III0 HAaJIalOTHCS
no bauky ns Binkpurta [lorounoro paxynky/Ilorounoro paxynky 3 Bukopuctandsm [1K ta
Bunycky Kaprku) Ta/ab0 BHACIIAOK MIaXpaiChbKUX Jiif;

3.3.1.2.3.BiacytHocTi omeparniii 3a I[lorounum paxyHok/[loTouHuM paxyHKOM 3
BukopuctanHaMm [ IK mporsirom 1 (ogHoro) poky miapsj (mpy LboMy onepanisiMi 0 paxyHKy
HE BBaXKalOThCA OIepalli HapaxyBaHHS IIPOLIEHTIB Ha 3aJIMILIOK KOIITIB HA PaXyHKY, JOTOBIPHE
CIIUCaHHS KOMICIHHOT BHUHAropoau baHKy, mepeolliHka BaJlOTHUX KOIITIB, CHUCAHHS, IO
3MIMCHIOETBCS 3TIIHO  pIIIEHb JIEp)KaBHUX OpraHiB Ta/ab0 B paMKaX BUKOHABUUX
MPOBa/KEHb), B T.4. KO Ha [loTounoMy paxyHky/IloTouHOMY paxyHKy 3 BUKOPHUCTaHHSIM
IIK € 3aHI10K KOIITIB;

3.3.1.2.4. 3akinuenns ctpoky aii [1K (B Tomy uuncni nogatkoBux [1K);

3.3.1.2.5. sxmo He3nmxyBalbHHI 3aJIUIIOK, 110 00IIKOBYeThCsl Ha Paxynky Kiienra e
MEHIIIMM BiJ] BCTAHOBJICHOTO PO3MIpy Ta 3a YMOBH, III0 Taka cyMa He Oyje BiJHOBIIEHA
Kiienrom nipotsrom 30 (TpuALATH) KaJeHAAPHUX JHIB 3 MOMEHTY mornepekeHHs: bankom y
nopsaKy BuzHadenomy 1. 10.3. poro Jorosopy;

3.3.1.2.6.y Bumanky HeBukoHaHHs KiieHToM 3000B’s3aHb, NepeadAUYCHUX UM
JloroBopow;

3.3.1.2.7.y pa3i 3aKkiHYeHHS TEPMIiHIB JOKYMEHTAJIbHO MIATBEPHKEHOTO 3aKOHHOTO
nepebyBannas Kiienta Ha Teputopii Ykpainw, y Bumaiky skmo Jloroeip ykiaaaeHo i3
(h13UIHOI0 0COO0I0-HEPE3UICHTOM;

3.3.1.2.8.B IHmUX BHUITAJKaX, MepeadadyeHUX YMHHAM 3aKOHOJABCTBOM YKpaiHH Ta
yMoOBaMH 11010 /lorosopy.

3.3.1.3. V pasi 3akputts paxyHky Kiienty 3a ininiatuBoro banky abo Ha BUKOHaHHS
bankom BUMOT YHHHOTO 3aKOHOIaBCTBA Y KpaiHH, Y BUTIAJIKY, SKIIO 32 TAKKUM PaXyHKOM (aMH)
€ 3QJIMIIKK KOIITIB, TO 3aJMIIOK KOIITIB KiieHTa mepepaxoByeThCsl Ha PaxyHOK AJis OOJIKY
KOIIITIB 32 HEJIIFOYMMHU PaXyHKaAMH.

53



3.3.1.4. Ilicns mepepaxyBaHHS 3aJUIIKy KOIITIB 3 paxyHKy, baHK 3akpuBae paxyHOK
3rigHo JloroBopy Ta BHYTpilIHIX nporeayp banky.

3.3.1.5.3a ognooco6oBuM pimennsim banky, To0T0 6e3 nonepemkenns Kiienra npo
po3ipBanHs [loroBopy B nopsiziky, sikuii BusHauenuit m.10.3. uporo Jlorosopy, y pasi:

3.3.1.5.1.akmo omneparii 3a IloTounum paxyHkoMm 3 BukopuctaHHsm IIK He
3IUCHIOIOTHCS MPOTITOM 3 (TPbOX) POKIB MiApsi Ta 32 BIACYTHOCTI 3aJIMIIKY TPOIIOBUX
KOIITIB Ha I[bOMY PaxyHKY;

3.3.1.5.2.cMepTi BiacHUWKa paxyHKy - (i3UUHOi OCOOHM, Ha MiACTaBl CBIJIOITBA IPO
CMEPTH;

3.3.1.5.3.BuKOHaHHS PIIICHHS CYAY;

3.3.1.6.B inmmx Bumagkax, mnepeadadeHux unuM Jloropopom aG0 YMHHHUM
3aKOHOAaBCTBOM Y KpAaiHM.

3.3.1.6.1. B pasi 3akpurrs Ilorounoro paxynky 3 Bukopucranusm I[IK mo
1HIL1aTUB1/0THOOCO00BOMY pilieHH1 banky Ha ymoBax uporo JloroBopy, bank omHoyacHoO
MOKE MPUUHATU CAMOCTIHE pilleHHs Mnpo OysokyBaHHS KapTok 10 AaTh 3aKpUTTS TaKOTO
PaxyHky.

3.3.1.6.2.B pa3si 3akpurts [lorounoro paxynky 3 BukopuctanHsam [IK mo iHimiaTusi
TpeTix oci0 abo B IHIIMX BUIAJKaX, BHU3HAYCHUX YHWHHHUM 3aKOHOJABCTBOM YKpaiHH,
MOXJIUBICTh (yHKIIIOHYBaHHS KapTok 70 natu 3akpuTTs Takoro PaxyHKy BHpINIyeTbCS
3TiTHO YMOB BIJMOBIJHOI BUMOTH MpO 3aKpUTTS PaxyHky a®o BIAMOBIAHO O YUHHOTO
3aKOHOJIABCTBA Y KpaiHU.

B nenb 3akputts [loTouHoro paxysky 3 Bukopuctanuam [1K, bank anymoe Kaptky (n),
Bunany (1) Kimenry B pamkax JloroBopy.

3.3.1.6.3. KiieHT moroKyeThes, 1m0 BUKOHaHHAIM baHkoMm BiiacHUX 3000B’s13aHb 11010
MOBEPHEHHS KOIITIB MicIs 3aKpUTT [[0TOYHOrO paxyHKy € HaJIe)KHUM BUKOHaHHS bankom
BJIACHUX 3000B’s13aHb 111010 MOBepHEHHs KomTiB KimieHta mpu 3akputTi Takoro Paxynky. [1pu
npoMy KiieHt gopydae banky yrpumaru 13 CyMu KOIITIB, 1[0 MOBEPTAIOTHCS, CYMy BUTPAT,
MOB’SI3aHMX 13 3A1MCHEHHSIM TaKOTO MOBEPHEHHS Ta 00CIYyroByBaHHS Takoro PaxyHky.

PO3JILT 4.
MOPSIOK MIJIKJIIOYEHHS TA BAKOPUCTAHHS CYITPOBIIHUX
MOCJYT

4.1.TMocayra M-banking.

4.1.1.Ha mincraBi Auketu-3asiBu KirieHTa BiAnoBiAHO 10 YMOB JloroBopy, 3Be€pHEHHS 10
KonrakT-nieatpy banky abo 10 €IEKTPOHHOIO 3alMTy, 3AIHCHEHOro 4epe3 OaHKOMAT 4
IHIMM TIUISIXOM, TiepeaOadenuM Tapudamu, bank 37a1HCHIOE TAKITIOYEHHS 10 TTOCIyTu M-
banking ta Hamae Kmienty indopmamiro mpo Tpanzakmii mo [loTouHomy paxyHKy 3
BukopuctanHsam [1K Kiienra, mo 3aiicaerHi1 3a gormomororo [1K, 3a3naueHnoi B AHKeT1 — 3asBi
nusixoM nepenadi CMC-TioB1TOMIICHb.

4.1.2.1uopmartis HagaeThes Ha 3a3HadueHnit Kiientom Homep dinancoBoro tenedony.
[Tpu 3mini Homepy dinancoBoro tenedony, KiieHT 3000B’s13aHUi TOBITOMUTH TpO 1€ baHK,
3BepHYBIIMCh a0 Bimminenns banky, KoHrtakT-nienTpy banky udM 1HIIMM [OUISIXOM,
nependauenuM Tapudamu.
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4.1.3.Croponn midnuiM 3roAu, IO BKa3aHa BuIIe iH(opmaiis HagaeTbes bankom
1117101000B0. baHK He Hazae MOCIYyTH 3B'SA3KY 1 HE HECE BiANOBIAAIBHICTH 32 AKICTh 3B'SI3KY, a
TUlbkn Hajae KiieHtoBi iHdGopmaliio npo TpaH3akiii o IloTouHoMy paxyHKy 3
BukopucTanHsaMm [IK. bank He Hece BIAMOBIIAJIBHICTH 3a PO3TOJONICHHS iHGOpMaIli Mpo
[ToTounuii paxyHok 3 Bukopuctantsm [1K a6o 1K KiienTa, 1m0 cragoch BHACTIAOK BiITPABKU
CMC-110B1IOMJIEHb.

4.1.4.3a nananns nociyru M-banking Kiient crutauye banky komiciiiHy BUHAropomy
srifHo 3 Tapudamu banky. Komicis criadyeTbesi NIUISXOM JOTOBIPHOTO CHHMCaHHS 3
[ToTounoro paxyHky 3 Bukopucranusam [1K Krienra.

4.1.5.bank Mae paBo NPUIUHUTH HaJAaHHs ocyru M-banking, moBinomusim Kiienrta
3a 7 (cim) Po6ouux guiB 3a gormoMororo CMC-moBiIOMIICHHS.

4.1.6 Knient noromxyerses orpumyBatu CMC-1ioBiAOMIICHHS, SIK1 MICTSTH 1H()OpMAIIifo
po HOBI nMpoaykTu bauky, akiiii, HOBI MOkIUBOCTI Ta Tapudu.

4.1.7.KnieHT Moe OyTH BIAKIIOYEHUH BiJ ociayrn M-banking nuigxom nignucaHHs Ta
HagaHHg 10 banky 3asBu Ha BiOKIIOYEHHS, 3BepHEHHS N0 KOHTaKT-LleHTpy, abo 1HIIKMM
HUIAXOM IependaueHuM JloroBopom.

4.1.8 Knient moropkyetbest, mo Jepxkarens moparkoBoi [IK mae mpaBo orpumaru
nociyry M-banking o nomarkosiit [1K, sika Bumyiiena Ha iioro im’si, 3a 0COOMCTOIO 3asBOIO
Knienra, Ta mo Bunaropoja banky 3a Haganus nociyru M-banking no nogarkosiii [1K 6yne
CIHMCaHa BIANOBLAHO 10 BcTraHoBiIeHUX TapugiBs banky 3 Ilorounoro paxyHky 3
Bukopucranusam [1K Kiienra.

4.1.9.bank mae npaBo Biakmrovyatu Kienta Big nociiyru M-banking 6e3 nonepemxeHHs
y BUINAJKY HecriaTu KilieHToM KoMicli 32 KOPUCTYBAHHS TIOCIYTOI0 Y CyMl Ta CTPOKH, 11O
BKazaHi B Tapudax. BigkitoueHHs 3A1MCHIOETBCS Ha HACTyNHUN pOOOYMH JE€Hb MiCIs
3aKiHYEHHS CTPOKY oruiatu mociyru M-banking. IlonoBnenns amii mociayrm M-banking
3aiicHI0eThCS bankom npotaroM S (m’atu) Po6ouux AHIB 3 MOMEHTY IMOBHOTO MOTAIIEHHS
KitieHTOM 1cHY10401 3200prOBaHOCTI.

4.2 Ilocayra peryaspHux cnucanb 3 Ilorounoro paxynky 3 Buxopuctanusam IIK
Kuienra - « PeryJsipHuil miarix».

4.2.1.bank, Ha WiACTaBl 3asBU MPO HaAaHHS Tociyru «PerymspHuii muatixx», 3a Horo
JOPYYCHHSIM, TPOBOJWTH IIOMICSAYHE PEryJsspHE Oe3roTiBKOBE IepepaxyBaHHS KOIIITIB
(morosipue cniucanus) 3 [lotounoro paxynky 3 Bukopuctanasm [1K Kiienra, BigkpuToro 3a
M JloroBopoM, Ha paxyHKH KOHTpareHTtiB Ta/abo Kimienra. BamtoTa B sikiii 3/11iCHIOETHCS
peryJsipHe CIUCaHHS MOBUHHA CIIBIAJIATH 3 BAJIOTOIO, Y KM BiAKpUTO [loTOUHMIT paxyHOK
3 Bukopucranasam [1K.

4.2.2.baHK 371iCHIOE MepepaxyBaHHs KOIITIB 33 PEKBI3SUTAMHU PAaxXyHKIB Ta y CTPOKH,
BKazaHi B 3asBi KiieHra.

[lepepaxyBaHHsI 3IIHCHIOIOTBCS B MEXaxX JOCTYITHOTO 3alUINKYy BJIACHHX TPOIIOBHX
KOWTIB Ha BignoBigHOMY Paxynky. [lepepaxyBaHHs He 3[1HCHIOIOTHCS 33 PaXyHOK KOIITIB
OBepapadTy, BCTAHOBIEHOTO Ha TaKOMY PaxyHKy.

4.2.3.3a napanns nociyru «PerynspHuii mnatix» KiieHnTt criayye banky xomiciiiHy
BuHaropony 3rimHo 3 Tapudamu banky. Kowmicis crjmadyerbcsi HUISXOM JOTOBIPHOTO
CIUCaHHS.
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4.2.4 bank 3000B’A3y€ThCS IEPEPAXOBYBATH KOILITH Ha KOPUCTH KOHTPAreHTIB, Y po3Mipi
Ta 3a peKBI3UTaMH, 1110 BKa3aHi y 3asBi KitieHTa 3a matoro pobouoro aHs, sika Oysia BKa3aHa y
3asB1 KiienTa, mpu 1ipomy:

- peryJispHi miatexi 3a1icHoThCA 10 11:00 pobodoro nHs 3a KuiBchkum yacow,

- SKIIO JIaTa CIUCAHHA PETYJISIPHOTO TUIATEXKY MPUIIAJaE Ha HEPOOOUnid I€Hb, CITMCAHHS
3IMCHIOETHCS B OCTaHHIN poOOYMii ICHB, 1110 MEepPEeIye AaTi CIMCAaHHS, BKa3aHiil B 3asBi;

- aKkmo y Bu3HaueHy KiieHToM y 3asBi jnaty cnucaHHd Ha [loTouHOMYy paxyHKy 3
BukopuctanHsMm [IK Kiienta HemocTaTHbO CyMHM KOIITIB JUJIsi 3/IIMCHEHHS 4Ye€pProBOIO
peryJsipHoro IaTexy Ta Komicii baHkKy, chnucaHHS HbOro IUIaTeXy y IO JaTy He
31iiCHIOEThCS. baHk 1m101eHHO Oy 1€ MOBTOPIOBATH CIIPOOY CIIMCAHHS MPOIYIIEHUX TIaTEXKIB,
noku [Totounnii paxyHok 3 Bukopuctantsam [1K Kiienrta He monmoBHUTHCS HAa HEOOX1AHY CyMY.
[Tpu upoMy, npu Haaxo KeHHI Ha Takuil [loTounuit paxyHok 3 Bukopuctanusm [1K cymu,
JOCTAaTHBOI JJIsl CHUCAHHS, TIPOITYIIECH] YePTOBi IUIATEX 1 CIUIITYThCS IMOCTII0BHO, BiIITOBITHO
70 Bu3HaueHUX KimieHTOM JaT, MOYMHAIOYH 3 TIEPIIOTO MPOITYIIIEHOTO CITHCaHHS.

4.25Y pa3l 3MIHM PEKBI3UTIB paxyHKIB KOHTpareHtiB Ta/abo Kiienrta, Kiient
3000B’SI3YETHCS MOJATH HOBY 3asBY 3 3a3HAUCHHSIM MPaBUILHUX PEKBI3UTIB, 3BEPHYBIIHUCH Y
BiAMOBIIHE BiaaiieHHs banky 3a micuieMm BiakputTTs [1oTouHOTO paxyHKY 3 BHKOPHUCTaHHSIM
[IK. bank He Hece BIAMOBIJAIBHOCTI 32 HEOTPUMAHHS/HE CBOE€YACHE OTPUMAHHS KOIITIB
KoHTpareHtamu Ta/abo Kiienrom, skmo Kiient He nmoBimoMuB baHk mpo 3MiHY peKBI3HUTIB
BKAa3aHUX BUIIE PAXYHKIB.

4.2.6.KiieHT Mae mpaBo BIIIMOBUTHCS BiJ MOCHyrd «PerynsipHuil IUIaTiEK» MUIIXOM
3BEpHEHHS y BIANOBIAHE BiAAUIEHHs banky 3a Micuem BIAKpUTTA [I0TOYHOro paxyHky 3
BukopuctanHam [1K He mizHime Hixk 3a 3 (Tpu) Po0oui aHi 10 1aTH NPOBEICHHS YE€PTOBOTO
cucaHHsa Uil oOpMIICHHS 3asBM HAa TPUIMHCHHS TIIOCIAYTH PETYJSIPHUX CIUCaHb 3
[Torounoro paxynky 3 BuxkopucTaHHsM [IK 13 3a3HaueHHSIM IUIATEXIB, 3T1ACHEHHS SKUX
HEOOXI1THO MPUITUHUTH.

4.2.7.CTOpOHU BCTAaHOBWJIH, AKIO KITIEHT B TOMAIBIIOMY BiIMOBIISIETBCS Bij TIOCITYTH
«PerynsapHuil mnatik», TO padimie criadeHi KiieHToM cyMu KOMICIMHOI BHHAropojau
BIIMOBITHO /10 11.4.2.3 He miIAraloTh oBepHeHHI0 KitieHTy.

4.2.8.Y pasi BIICYTHOCTI yCHIIIHUX omepaiii «PerynspHuit miatix» 3a [loTounum
paxynkoMm 3 BukopuctanHsMm [IK mporsrom 90 kanengapHux IHIB TApSA Ta Yy pasi
BiicyTHOCTI KomTiB Ha [loTounomy paxynky 3 BukopuctanHsam [IK bank mae mpaBo B
OJIHOCTOPOHHBOMY TMOPSIIKY BIAKITIOYUTH TOCTYTY «PeryisipHuii miaTix.

4.3. Oo6cayroByBanHs 3a 10onoMororw Konrakr-uentpy banky.

4.3.1. Kmient/lepxatens aonatkoBoi [TK Moxe 3BepHYTUCH JIJIs1 OTPUMAaHHS OCIYT 10
K11 banky, sikuii 3a1iicHIO€ 00CITyrOBYBaHHS 32 BCTAHOBJICHUM MEPETIKOM MOCIYT.

4.3.2.Ilepenik mMOCAYr BCTAHOBIIOIOTHCS baHkom Ta Moxe OyTH 3MiHeHUH 0e3
noBiiomiieHHs nipo 1ie Kiienrta/ depxkatens nogatkopoi [IK. O3HalloMUTHCH 3 TOCTYITHUMHU
nociayramu MoxinBo Ha OditiitHomy caiiti banky. [locnyru HagaroThCs 32 yMOBH YCIIITHOTO
npoxoxenHs Kinientom/ lepxxatenem gonarkoBoi 1K I"onocoBoi ineHTrdikartii.

4.3.3.1lpu 3Bepuenni Kmienta no KII Banky, mpu yMOBI yCHIIIHOTO MNPOXOJKEHHS
Knienrom [NomocoBoi inenTudikairii, 0yap-ska ycHa 3asBa Kiienra (y Mexax mepesiky mociyr
K11 banky) BBax)aeThCs pIBHOIIIHHOIO MUCHMOBIH 3as1B1, HaiaHo1 Kitientom B miapo3ain banka,
Ta € TaKOIO, sIKa MATBEPIKYE AificHe BosieBusiBNeHHs KiieHTa.
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4.3.4 K11 banky Moe BIIMOBUTH Yy HaJJaHH1 JISSAKUX MOCIYT y pa3l HeHagaHHs Kiientom
BCi€i 3anuTanoi iHpopmalii ado HaJgaHHA HEBIPHOI 3anuTaHoi iHGOpMAIli MpH 3A1IHCHEHHSA
I'omocoBoi inenTudikarii Kiienra.

4.3.5.K1] banky Moxe BIIMOBUTH Yy HaJIlaHHI TIOCJIYT y pa3il IMiI03pHU Ha HEBIAMOBIAHICTh
oco0u sika i1eHTU(IKyeThCA, 0c001, sIKa € 3aKOHHUM jeprkaresieM [1K 6e3 HaganHs Oyab-aKux
pO3’SICHEHb.

4.3.6.00car inentudikamiitaux gaHux KiieHta, mo HagaroTbes criBpoOiTHUKY KII
banky npu npoBeaeHH1 ['onocoBoi iaeHTHDIKAILIT, 3JIEKUTH B/l IOCITYTH, KA HA/TA€ThCS, Ta
BU3HAYa€ThCsl baHkoM.

4.3.7 KiieHT moro)Ky€eThCs Ta MOBIIOMIIEHHUH TIPO Te, 110 Bci Moro a3Binku 1o K1 banky
OyAyTh 3amucaHi Ta MOKYTh OyTH BUKOpPUCTaH1 baHKOM Mpy BUHUKHEHH1 Oy/Ib-SKHUX CIIOPIB 3
Knientom.

4.3.8.Kmieat noromkyetbes, mo Jepxkarens momarkoBoi IIK mae mpaBo camocTiifHO
OTPUMATH MOCIYTy Ha BHUILEBKA3aHUX YMOBax, KpIM MOCIYTH 3MiHU 1000BUX JiMITiB 3a [1K.
Hepxatens nogatkoBoi 1K He mae npaBo 3MidtoBaTu g1000Buii JimiT 3a [1K. 3mina qo6oBoro
mimity 3a [1K moxke 3nificHioBatucs autie ocooucto Kiientom.

4.4.IMocayra «KoHcbep:K-cepBicy.

4.4.1.Ilocnyra «KoHChepk-cepBic» HanaeTbesa BukiIodHO Kiientam banky, ski
npuabanu [lakeTHy mporosuiito,, Tapu@HUil 1IaH sAKoi nependadae MOXKIUBICTH KitieHTa
KOPHUCTYBaTUCh NOCIyror «KoHCchepxka-cepBICy.

4.4.2. InpopmariitHo-KOHCYIbTaIiiTHI ocayru «KoHchepk-cepBicy HaaroThest KimeHty
napTHepoM baHKy, 3 sskuM baHKoM ykiazeHoO BianoBigHui gorosip. Ilepenik nux mocayr
ONPUITIOIHIOEThCSI baHkoM Ha BiiacHOMY OQiiiiHOMY CaTi.

4.4.3.]Ins 3abe3neueHHss HamaHHa nocinyru «KoHcbepik-cepBic» bank Mae mpaBo, a
KnienT Hamae cBoro 3roay Ha mepemady mapTHepy banky mepcoHanpHMX AaHux KiieHTa,
30KpemMa: Mpi3BUINA, 1M’s, M0-0aThbkoBlI KilieHTa, HOMEpPY KOHTAaKTHOIrO Tele(oHy, TaTu
HapoJKeHHs1, oOpaHuil KiieHTom OaHKiBCbKUM TPOAyKT/BU [1naTiHOT KapTKU TOLIO.

4.4.4. 3a nananusa nocnyru «KoHcwepxk-cepBic» KilieHT criauye banky komiciiiHy
BUHaropoay 3rigHo 3 Tapudamu banky. KowmiciiiHa BuHaropoga CIUiaqyeTbCs MUIIXOM
noroBipHoro criucanHs 3 [lotounoro paxynky 3 Bukopuctanusm [1K Kiienra, abo rotiBkoro
yepe3 kacy baHky y mopsiiky Ta Ha yMOBax, epe10auyeHuX YMOBaMHU BiJITTOBITHOTO MPOIYKTY.

4.4.5.AxtyanbHa  1HGOpMaIlisS 100 BUKOpPHUCTaHHS mociayru «KoHcbepx-cepBicy
po3mimieHa Ha Caiiti banky.

4.5.I1akeTHi mocjayru

4.5.1.3 meroro HajgaHHs KiieHtam OIbII SIKICHMX Ta 3pydyHHX Tociayr bank moxe
BrpoBapkyBatu [lakeTH1 mpono3uiii/makeru 1 kopuctyBayis [TK.

4.5.2. IiHoBl mnapamerpu KokHOi IlakeTHOT mNPOMO3UIi/MTAKETY BU3HAYAIOTHCS
Tapudamu banky Ha BuM3HaueHM mepio] yacy. BHeCeHHs 3MiH y nepesik Ta HallOBHEHHS
[TakeTHOT MpOMO3UIIii/TaKeTy 3A1UCHIOETHCS MIIIXOM PO3MIIIIEHHS TMOBIOMJICHHS PO 3MiHU
Ha Odiniitnomy caiiTi banky He MeHII HiX 3a 10 (1ecsaTh) KajJeHJapHUX JIHIB 10 BBEJICHHS B
IO TaKUX 3MIH.

4.5.3 KinpkicTh Ta HamoBHEHHs [[akeTHHX MPOTMO3ULINA/TIAKETIB MOXYTh OyTH 3MiHEHI
bankowM sik B Oik 30UIBINIEHHS, TaK ¥ B O1K 3MEHIIIEHHS.
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4.5.4 Ilepenik Tta onuc girounx [lakeTHHWX MpPOMO3MII/MaKeTiB, a TaKOXK iX TapuQpHi
IUTAaHU PO3MIIIEH] Ha JOMUII OTOJIONIeHb B mpuMilieHHsIX banky Ta Ha OdimiitHoMy caiiTi
banky.

4.6. ITocayra «3ailicnenns miarexiB 3 Bukopuctanuam Google Pay/Apple Pay»

4.6.1bank no orpumanHs Bix Kiienta (BmacHuka KapTkoBoro paxyHky) 3asBd IIPO
3a0opony TokeHi3allli, Ha/lalouu MOCIyTH 3a UM J[oroBopoM, BUXOAUTH 3 TOTO, 10 KitieHT
(Bmacuuk KapTkoBoro paxyHky) He 3a0opoHse TokeHi3allio IJIaTIKHUX KapTokK (B T.d.
JIOIATKOBUX B pasi HassBHOCTI), opopmieHux bankom mo fioro KaptkoBoro paxynky. KiieHt
(BIaCHUK KapTKOBOTO PaxyHKYy) MOJKE MOJaTH 3asBy Npo 3abopoHy TokeHizari Bcix abo
OKpeMUX IJIATLKHUX KapTok, opopmiiennx bankom no iioro KaprtkoBoro(-ux) paxyHky(-iB),
[UIIXOM 3BEPHEHHA 10 BiAJIeHHS banky, B sikomy Biakputo KapTkoBuii paxyHOK, abo 10
Konrakr-ientpy banky 3 mpoxomkeHHsaM inentudikamii. Kiient (Bmacauk KaptkoBoro
paxyHKy) MOXe CKacyBaTH paHillie MoJAaHy HUM 3asBy Ipo 3a0opony TokeHizarlii B Toi caMuit
crocio, B sikui 3asBa OyJia mojiaxa.

4.6.2TokeHizaris Ta onepaiii 3 BukopuctanusMm Google Pay/Apple Pay BukoHyroThCs
nuiie 3a AiiicHumu [1naThkKHUME KapTKaMu.

4.6.3 s 3nivicaenns KimientoM po3paxyHkiB 3a gjonomororo Cepgici Google Pay/Apple
Pay Kiienty HeoOxiHO 3apeecTpyBaTu B HbOMY I[LIaTixkKHI KapTKH, JEpKATEIEM SKHX €
Knient, HagaBmu pekBizutu takux [lnativkaux kaptok (Homep IIK, Tepmin aii TIK, kox
CVV2) B Mob6insuux nomatkax Google Pay/Apple Pay. JliticHicts [1naTi>kHOT KapTKH MOXe
MepEBIPATUCS IUIAXOM 31HCHEHHsT ABTOpU3allii Ta cnicands bankom 3 KapTkoBoro paxyHky
MIHIMaQJIbHOI cyMU. [IpoTsroM MiHIManbHOTO 4acy 3A1MCHIOETHCA MOBEPHEHHS baHKOM 1€l
cymu Ha KapTkoBHii paxyHOK.

4.6.4bank 3miiicHIOE TIepeBipKy, BBeneHux Kiientrom B MoOineHI gomatkm Google
Pay/Apple Pay, peksi3utiB [lnati>kHOi KapTKH, a TakoX, y pa3i HEOOXiIHOCTI, MPOBOJUTH
ABtentudikaiito Jlep:karesns KapTKU.

4.6.5ABTeHTH(diKamist  JlepkaTens  3mMIMCHIOETRCS baHKOM 3 BHUKOPHCTaHHIM

OnnopazoBoro 1udpoBoro mnapoJsisg, HampasieHoro Jlepxaremto kaptku B CMC-

MTOB1JJOMJICHHI.

4.6.6I1icns ycmimuoi peectpanii [TnarikHoi kapTku B MoOinbHuX momatkax Google
Pay/Apple Pay B 3axuiiieHOMYy CXOBHIII MOOIJIBHOIO MPUCTPOIO (HOPMYETHCS 1 30epiraeThes
Token. TokeHn € yHiKambHUM Ta fA03Bosisie ineHTU(diIKyBaTu [lnmaTixkHy KapTKy, W10
BHUKOPUCTOBYETHCS MPH 3/iMICHEeHHI M1aTexis 3a qonomoroto Cepsicie Google Pay/Apple Pay.

4.6.7Y pasi 3apeectpoBanux, y MoOiipHuX qomaTkax Google Pay/Apple Pay, nekiabkox
[Tnatixaux kaprok epxatens [IK moxe Bubpatu onny Ilnati>kHy KapTKy Uil 311MCHEHHS
IO Hill MJIaTeX1B 3a 3aMOBYYBaHHSIM.

4.6.8Iepxarens 3 BukopuctanusMm CepsiciB Google Pay/Apple Pay 3a gomomororo
MobGinsaux goaatkiB Google Pay/Apple Pay moxe:

- 3MaiiicHIoBaTH TIaTexi uyepe3 POS-tepminan, ocHamieHuit texHosoriero NFC. Ilpu
ormtati Ha cymy Owibmie 100 (cra) rpH moTpiOHE poO30JOKYBaHHS €KpaHy MOOLIBHOTO
MIPHUCTPOIO;

- 3MIIMCHIOBATH TUTATEXKI B MOOUIBHUX JIOAATKaX Ha MOOUIBHOMY MPHUCTPOI 1 IHTEPHET
caiitax, fKi MATPUMYIOTH po3paxyHku depe3 Cepricu Google Pay/Apple Pay.
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4.6.9/lepxxarens [lnaTikHOI KapTKH, 3AIMCHIOIYM IUIATDK 3a jgomomoror Cepsicy
Google Pay/Apple Pay, peectparito kaptku B MoOipHEX nonatkax Google Pay/Apple Pay,
BUKOPHUCTOBYIOUM TIpu 1boMy OjHOpa3zoBuii nudpoBuii maposb/ BimOWTOK manblis, sIKUAN
MiATBEp/DKYE BHHHUKHEHHS 1 BHKOPHCTAHHS HHM aHajora BIACHOPYYHOTO IiJIHCY.
Hepxatens [lnaTi>kHOT KapTKU BU3HAE, IO EICKTPOHHHHA TOKYMEHT, C(HOPMOBAaHUM st
3MificHeHHs Matexy 3a jgomomororo Cepsicie Google Pay/Apple Pay e anamorom
BJIACHOPYYHOTO MiIMICY TTOCTaBICHOTO Ha MANepPOBOMY HOCII.

4.6.10 Hnsa Bumanenns niakmodenoi [Lnatixuoi kapTku 3 CepgiciB Google Pay/Apple
Pay 3aiticaioeTscs Bumanenns TokeHy y MmoOiasHOMY noaatky Google Pay/Apple Pay.

4.6.11 Bignosinaabnicts Jep:karens IIK

46.11.1 Hepxarens [1K 3000B’s3aHuii BUAaauTd TOKEH 3 MOOUTBHOTO JONATKY
Google Pay/Apple Pay.
4.6.11.2 Bunmamutu moOinsHHil gomatoxk Google Pay/Apple Pay 3 moOimbHOrO

MPUCTPOIO Y HACTYITHUX BUTATKAX:

- y BUNajaKax 3jaMmy MoOiasHOro npuctporo depxatens [IK abo migo3pu npo 3i1am;

- OJIep>KaHHA TPETIMU 0co0aMu JOCTYIy 10 MoOUTbHOTO TipUcTpoto [epxkarens [1K, abo
BUHUKHEHHS Mi03pU TPO 1€ YM IHIIE MOPYHIEHHS O€3MeKu Ta JOCTYIy JO0 MOOUIBHOIO
PUCTPOIO Ta/abo MobinpHOTO MoaaTky Google Pay/Apple Pay toro;

- mepen nepenadero MooutbHOro mpuctporo epxatens IIK B kopuctyBaHHs abo y
BJIACHICTb TPETiH 0CcO01 Ta IHIUM BHOYTTSIM MOOIILHOTO MPUCTPOIO 3 BOJIOAIHHS JleprkaTers
1K, sike BinOyBa€eThCs 32 HOTO BOJIEBUSBICHHSIM.

4.6.11.3 Bunanennss TokeHy Moke 3aiiicHIOBaTuci baHKOM y pasi 3BEpHEHHS
Hepxatens [1IK no Bigmainenus abo Kontakt-nienTpy banky 13 moBigomieHHs Big JlepxkaTens
I1K npo o3Haku komnpomeTanii Tokeny.

4.6.11.4 Hepxarens [IK po3ymie 1 OroaxyeThes 3 TUM, IIO:

- HE BCl IOpUAUYHI 0COOM Ta (i3MUHI OCOOM-MIANPUEMIIL, K1 3AIMCHIOIOTh peani3alito
TOBapiB, BAKOHAHHS poOIT, HAJTaHHA MOCIYT, & TAKOK HE BC1 YCTAHOBH, SIK1 HAAAIOTh (PIHAHCOBI
MOCTYTH, MOXYTh 3a0€3MEeUUTH MOXKIUBICTH ormiatu 3a jgonomoror CepsiciB Google
Pay/Apple Pay;

- TUTATDKHI CHUCTEMH, YCTAaHOBH, SIKI HaJaloTh (hiHAHCOBI MOCIYTU, MOXYTh BBOJUTHU
oOMexeHHs, 30KpeMa, 3a CymaMH orepailiii 3 Bukopucranasm Cepsicie Google Pay/Apple Pay
Ta BCTAHOBJIIOBATH CBOI KOMICIT IIIOJ0 TaKUX OIEpaIliii;

- 37ificHeHHs onepalliii 3 Bukopucranusm CepgiciB Google Pay/Apple Pay moxe Oytu
oOMexkeHO (YHKIIOHATIBHICTIO MPOTPAMHOTO 3a0€3Me4YeHHs] MOOUTEHOTO MPHUCTPOIO, B TOMY
guciti, MoOLTRHUX AoaaTkiB Google Pay/Apple Pay;

- IOCTYT, BUKOPUCTAHHS 1 MOXKJIMBICTb 3[IIMCHEHHS olepaliii 3 BuKopuctanHsiM CepBiciB
Google Pay/Apple Pay 3amexuTh Big cTaHy Mepex O€3IpOTOBOrO 3B'SI3KY, SKHH
BUKOpHUCTOBY€ETHCA [IpoBaiinepom;

- 3 OyJb-SIKMX NUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOUIBHOIO MPHUCTPOIO
Hepxatens [1K, Bumoramu 10 mporpaMHoro i amapatHoro 3aoesneueHHst epxkatens [TK
MOBUHEH 3BEepTaTUCA 0OE3MOCEPEIHBO 10 CEPBICHOIO LEHTPY BUPOOHHKA TaKOTr0 MOOUIBHOIO
IIPUCTPOIO;
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- TOPAJOK OTpUMaHHS 1 OOpoOkM Oynp-sfkoi iHpopMmalli, sika OJEPKYETbCS BiX
[TpoBaiinepa B mporeci Bukopuctanus Jlepxkatenem riatixHoi kaptu y Cepsicax Google
Pay/Apple Pay, perymoerbcs Jorosopom mik epxkarenem I1K i ITposaiigepom;

- IlpoBaiinepu MarOTh CBOI yMOBH OOCIYrOBYBaHHS 1 TOJITHKUA KOH(IICHIIIHHOCTI.
[lepenaroun 3a3HaueHUM 0co0aM CBOI1 MEPCOHANIbHI JaHl, BUKOPUCTOBYIOYHM MOCIYTH abo
BIJIBIZIYIOUM CaliTH B Mepeki 1HTEpHET 3a3HaueHux ocib, Jlepxkarens [IK nmpuitmMae ix yMoBH
00CIIyroByBaHHSI 1 MOJIITUKY KOH(1IEHIIHHOCTI.

4.6.11.5 JlepxkaTenab YCBIAOMIIIOE TMIJABUINECHUNA PH3UK Ta PO3yMi€, IO TIPH
Bukopuctanti CepsiciB Google Pay/Apple Pay noctyn 10 MmoOiasHOT0 pucTporo Jlepskarens
[1K 6e3nocepenHbO BILUTMBAaE Ha MOXJIMBICTh HecaHKIloHOBaHUX JlepxkateneM [IK onepariii
3a [InarixxHOIO KapTKoI0, a 0Tke Jepxarens [1K camocTiitHO Hece BiMOBITAIBHICTD 3a:

- KoHbiAeHIIHICTE OAHOPa30BUX IMUGPPOBUX MapoiiB, mapodis, [IIH-koxy Ta iHmmx
3aco06iB goctyny Jepxkarens [1K g0 BmacHOTO MOOITFHOTO MPUCTPOIO, MOOITHPHUX JOJIATKIB
Google Pay/Apple Pay, miati>xHOT KapTKH;

- HasIBHICTb OOMEXEHb JTOCTYIY JO0 MOOUIBHOTO MPUCTPOIO (CHCTEMaTU4HE OJIOKYyBaHHS
TOIIO) Ta HAJIIWHICTh Ta JOCTaTHICTh 00panux Jlepxatenem [1K 3aco6iB 00OMEXEHHS TOCTYITY
JI0 BJIACHOTO MOOLIBHOTO MPUCTPOIO (MaposiiB, O10METPUYHUX 1IEHTU(PIKATOPIB, YACOBUX
1HTEepBalIiB OJOKYBaHHS TOIIO), 3a HASBHICTh Ta CBO€YACHE OHOBJICHHS AHTUBIPYCHUX
porpaM, BCTAHOBJIEHUX Ha BJACHOMY MOOUIBHOMY MPUCTPOT;

- HEJIOMYIIEHHsI BUKOPUCTaHHS TPETIMU ocobamu MoO1IbHOTO ipucTporo Jepxkarens [1K
31 BCTAaHOBJICHMMHU Ha HhOMY MOOUTbHUME nonaTkamu Google Pay/Apple Pay;

- 33 omepalrlii, 3aiiicHeHi 3a gormomororo CepaiciB Google Pay/Apple Pay na moGinbHOMY
npuctpoi lepxkarens [1K;

- CBOEYACHE NOBIOMIIEHHS baHKy po HeoOX1AHICTh 0J10KyBaHHS TOKEHY, B TOMY YHUCII,
ajie He BUKJIIOYHO: Y BUTIJKax 3J1aMmy MoOiibHOTro ipuctporo Jepxkarens [1K abo migo3pu npo
371aM, 3aBOJIOJIIHHS MOOUIbHUM npuctpoeM Jlepxkarens 11K Tperimu ocobamu, BTpatu abo
MOIIKO/I>)KEHHS MOOLIILHOTO MTPUCTPOIO, OAEPKaHHA TPETIMU 0COOaMU JOCTYITY 10 MOO1JIbHOTO
MPUCTPOI0 a00 BUHUKHEHHS MIJ03pU MPO 1€ Y 1HIIE MOPYIHIEHHS O€3MeKu Ta JOCTYIY A0
MOOLIEHOTO MPUCTPOIO Ta/abo MobinsHoro nogatky Google Pay/ Apple Pay rtoriio;

- BunaneHns TokeHy 3 Mo6ineHoro noaatky Google Pay/Apple Pay nepen BumancHHIM
Moo6insHoro nonatky Google Pay/Apple Pay 3 moGinbeHOTO niprctporo epsxarens [1K;

- BuganenHs Mo6ineHoro nonatky Google Pay/Apple Pay nepen nepenadero MoOLTEHOTO
npuctpoto Jepxkatens [IK B kopuctyBaHHs a00 y BIACHICTb TPETIii 0c001 Ta IHIIMM BUOYTTSIM
mobubHOTO TIprcTporo Jepxkatens 1K 3 Bomominusa Jepxatens [1K, sike BinOyBaeThcs 3a
HWOT0 BOJICBUSIBIICHHSIM,;

- BUKOHAHHSI 1HCTPYKIIiK Ta mpaBui podotu 3 MobiumsHuM nonatkom Google Pay/Apple
Pay.

4.6.12 BianosigaabHicth baHky

46.12.1 bauk BignoBigac 3a:

- 30epe’KeHHs TPOLIOBUX KOIITIB Ha KapTKOBOMY paxyHKYy Ta BUKOHAaHHS oneparliid 3a
KapTtkoBum paxyHkom 3a ymoBu notpumanns [epxkarenem [1IK ymos [lorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIJIIOBIIHO JO YNHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

4.6.12.2 bank He Hece BiANMOBIAAIBHOCTI 3a:

- po6oty Cepgici Google Pay/ Apple Pay;
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- HEMOJKJIUBICTD 3IHCHEHHSI oniepaiiii 3a gqoromoror CepgiciB Google Pay/Apple Pay;

- Oynb-ske OJMOKyBaHHS, MPU3YIMHEHHS, aHYJTIOBaHHS a00 MPUITMHEHHS BUKOPUCTAHHS
[TnarixkHol KapTkH 3a goroMororo CepsiciB Google Pay/Apple Pay;

- KoHGIIeHIIHICTh 1HGOpMAaIlii, 1o 30epiracThcs Ha MOOLTLHOMY IIPUCTPOi Jleprkartens
I1K, B MmoOinsHuX qomatkax Google Pay/Apple Pay;

- MATPUMKY OTepariifiHoi cucteMu MooipHOTO TipucTporo depxarens [1K;

- mii Ilpomaiimepa abo Oyap-gK0oi TpeThOI OCOOHW, IO 3IIWCHIOITHCI B paMKax
obciyroByBanHs MoOLTBHEMX moaatkiB Google Pay/Apple Pay, cepsicie Google Pay/Apple
Pay;

- OyIb-siKi OOCTaBUHH, SIKI MOXYTh IEpEpBaTH, MEPEHIKOJUTH a0 IHIINM YHHOM
BIUTMHYTH Ha (QyHKIioHyBaHHS MoOinsHoro moxarky Google Pay/Apple Pay, Cepsgicis
Google Pay/Apple Pay (HemocTyIHICTh MEpEXKi orepaTopa MOOITLHOTO 3B'SI3KY, OOMEKEHHS
30HM TIOKPUTTS MeEpeXi MOOUIBHOTO 3B'sI3Ky, mepeboi B mojadi abo mepepuBaHHS
0e3/IpOTOBOTO 3'€IHAHHS);

4.6.12.3 bank He rapanTye KOH(QIIEHUIMHICTh 1 O€3MeKy €JIEKTPOHHOI mepenadi
JAaHUX Yepe3 CTOPOHHI MJKITI0UEHHs, K1 He nepe0yBaroTh i1 KOHTpoJsieM baHky.
4.6.12.4 bank He Hece BIANMOBIJATBHOCTI 32 TEPEXOIUICHHS Tpadiky Mix

Hepxxarenem 1 bankom TperiMmu ocobamu 1 mojanblie  Woro  aemmdpyBaHHS.
KoudinenmiitHicTs Ta 6e3meka nepenadi JaHUX 3a0€3MeYyr0ThCS BIIMOBIIHO J0 PErJIAMEHTIB
Kommnaniit Google/Apple.

4.6.12.5 Jlepxatens 0013HAHUN Ta MOTOJKYETHCS 3 THUM, IO HOTo MEpCOHATbHI
naHi, siKi 00poostoThess bankom ta MIIC y 3B’s13Ky 13 pobotoro Cepeicy Google Pay/Apple
Pay, MmoxxyTh OyTH 00pO0JIeH1 Ta IepeAaHi 3a MexX1 YKpaiHu, K 1€ epea0aueHo cTanaapTaMu
MIIC.

4.7. CucreMa JTUCTAHUIHOT0 0AHKIBCHKOI0 00CIyTrOBYBAHHSA

4.7.1.bank Hamae Kmientam poctyn ao Cuctemu Ib micis mpoBeneHHsS BiANOBIIHOI
nepeBipku BijoMocTei npo KiieHTta i3 mogaHHsAM TIOKYMEHTIB 1 BIJOMOCTEM, HEOOX1THUX JJIsI
3’CyBaHHS MOTro 0COOM, CyTl JiSJIBHOCTI, (PIHAHCOBOTO CTaHy TOIIO, B MOPSAKY Ta 3TiIHO
BuMor banky ta npuiiManns Kiientom miei IlyOmidHOi mpomo3uilii BUKIIOYHO B IIJIOMY.
[Topsimok peectpamii KopucrtyBawa Ta HajmaHHsS AOCTyny Bu3HaydaeTbess 1. 4.7.5. el
[Ty6niuHO1 pomno3uiiii.

4.7.2. Noctyn no Cucremu Ib, Hananusa bankom iHbopmatiitHux 6aHKIBCHKHX MOCIYT, a
Takox JlucraniiitHe posnopsimkenHs KopuctyBauem Horo paxyHkaMmu, a TAaKOX BIIKPUTTS Ta
00CITyroByBaHHS MOTOYHUX PaXYHKIB, PO3MIIICHHS BKJIAIIB (JICTIO3UTIB), HaJJaHHS KPEIUTIB
TOIIO, 3A1MCHIOIOTHCS BIJIMOBIAHO JI0 TOJIOXKEHb 1i€l [1y0midHol npono3uitii.

4.7.3.Hanauns KopucryBauy nocryny n0 Cuctemu Ib He ckacoBye MOKIUBOCTI HAJJaHHS
KopuctyBauy 0aHKIBCHKHX MOCIYT y BIIJIEHHSIX baHKy, 30KpeMa He CKacOBY€E MOKJIMBOCTI
BHKOPHCTaHHS TANIEPOBHUX PO3PaXyHKOBHUX JOKYMEHTIB, III0 HA/TAFOTHCS Ta OMPAIbOBYIOTHCS
BI/IMIOBITHO /10 YMOB JIOTOBOPIB, yKJIaJeHuX Mixk bankom Ta KopuctyBauem, 11070 BIIKPUTTS
Ta OOCIYrOBYBaHHS NOTOYHUX PAXYHKIB, PO3MIIIEHHS BKIJIAIB (JIE€MO3UTIB), HAJIaHUX
KpPEIUTIB TOLIO.

4.7.4. Hamannas uyepe3 Cucremy Ib Indopmariiinux OGaHKIBCBKHX IMOCIYT, a TaKOX
JluctaHuiiHe pO3MOPsIKEHHS paxyHKaMH 3A1MCHIOETHCS 11010 BCiX paxyHKiB Kopucrysaua,
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AK1 OyJM BIIKpUTI HA MOMEHT HaJaHHsS HOMY JOCTYNy Ta OyAyTh B OJAIBIIOMY BIAKPHUTI B
banky BianmoBiaHO 10 nonokeHs i€l [1yOniuyHoi npomno3uiii.

4.7.5. llopsiiok HAJAHHS TA BiITHOBJIEHHS I0CTYIY, 3AiliICHEHHSI MEePIIOr0 BXOAY /10

Cucremnu Ib

4.7.5.1. B pamkax ctBopeHHs OOmikoBoro 3amucy B Cucremi Ib, mpoBoauThbCs
inmentudikamis KopucTtyBaya mnuisixoMm HagaHHA HUM 1HQopwmarii npo IlnaTikHy KapTky,
BJIACHUKOM $IKO1 BiH € sk KiieHT banky.

KopuctyBau Ha miacrasi ykiaaeHoro 3 bankom JloroBopy /uisi OTpUMaHHS JIOCTYITY /10
Cuctemu Ib moBuHeH 311MCHUTH HACTYIIHI JIii:

- IlepeiiTi Ha BeO-pecypc 3a HACTYITHUM mocuiIaHHsIM: https://my.unexbank.ua/

- Bukopucraru ¢hopmy amnst peectpaiii Ta/abo 3aBaHTaKUTH MOOUTBHUNA JJOJATOK
UnexBank 3a mocunanasMu, 10 BKa3aHi Ha IIbOMY BeO-pecypci

- ¥V BignosimHomy moji, Bkasatu Homep ¢inancoBoro TtenedoHy (JOTiH A
OO611KOBOTO 3aMHKCY);

- BBecTtu oTpumanuii Ha Homep ¢inancoBoro tenepony OpnopazoBuit OTP
napons. KopuctyBau wae mepeBiputu Ta mnepekoHatuch, mo CMC-
MOBIJIOMJIEHHS BiampaBieHo baHkoM (BiANIPaBHUKOM IOBIIOMJICHHS Ma€ OyTH
3aznayeHo UnexBank);

- 3a 3anutoM Cucremu Ib oOpatu 1 BBectH IlocTiiiHuii maposb Ajig AOCTYNy B
Cucremy Ib;

- miarBepauTH BBeneHHs [locTiiiHoro maposto;

- OO0J1IKOBHUI 3aIIUC CTBOPEHO;

Jns inentudikariii 06s11koBOro 3anucy KiteHT moBUHEH 31CHUTH HACTYIIHI Jii:

- 3a 3anutoM Cucrtemu Ib BBecTHM NMOBHUN HOMEp OAHIET 13 cBOiX IlmaTikHUX
KapToK B baHky;

- MIJTBEpIUTH BBeJEHHS HoOMepy [lnaTikHOi KapTKu;

- OO0nikoBHiA 3aNTUC 11EHTU(PIKOBAHO;

- yBiitu 10 Cucrtemu Ib.

[Ticnsa miprBepxeHHs BBoy Homepy dinancoBoro TenedoHy, MpoBOAUTHCS MEpeBipKa
icuyroyoro KopucryBaua banky 3 Bkazanum Homepom dinancoBoro tenedony. Y BUnaaxKy
HEraTUBHOTO pe3yJibTary nepeBipku KiieHTa oTpuMye BiAMOBIIHE MOBIIOMIICHHS.

[Ticns BBenenus Homepy [LnaTi>KHOT KapTKH, MPOBOAUTHCS MEPEBIPKA HA MPUHATICKHICTh
BBejeHoro Homepy [lnmatixHoi kapTku Kmienty banka 3 Bkazanum Homepom dinancoBoro
tenedoHy. Y BUMAIKy HETATUBHOTO PE3YNIbTATy nepeBipku KopucTyBau oTpuMye BiIMOBIIHE
IMOB1TOMJIEHHS.

VY Bunaaky skuio KopuctyBau He 3aBepHIMB MpoleAypy 1AeHTHdIKaIli (BBEACHHS
Homepy IlmatikHOi KapTku), BIH MOXKE€ MOBEPHYTHCS [0 NpOUEAYpH iAeHTUdiKallii,
yaimosM 10 Cuctemu Ib 3a Bkazanum Jlorinom 1 [locTiiHOMY maposio..

4.7.5.2. Ilicna orpumanus Kiientom Ha Homep ¢inancooro tenepony CMC -
noBigomienns 3 OgHopa3zosum OTP maponem s nepmoro Bxony, KimienT HaOyBae craryc
KopucrtyBauda 1 oTpuMye MOXIJIMBICTD 3/1HCHIOBaTH ocTyn A0 Cuctemu Ib.

4.7.5.3. O6nixoBuit 3armuc KopucryBaua Cuctemu Ib Mmoxe OyTu 3a010k0BaHMiA:

- aBTOMATHUYHO TIICTIs MOBTOPHHUX S (m’ATH) HeBnamux crnpob BBoay [loctiliHoro
napoiito OOJIIKOBOTO 3aMHCY;
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- aBTOMAaTH4HO Ticas S5 (W’ATH) HeBaanux crnpod BBoay OmHopazoBoro OTP
MapoJIro AJs MATBEpAKEeHHS (DIHAHCOBUX OTepalliii;

- B py4yHOMY pexxumi 1o 3anuty KopucryBaua miisixoM 3BEpHEHHS Y BIJUIIJICHHS
banky a6o 10 KontakTHOrO 1IEHTpY.

st BigHOBIEeHHS noctymy o Cucremu Ib, skmio Takuil moctyn Oyino 3a0J0KOBaHO
(mpunuHEHo) Yepe3 00CTaBUHU Ta B MOPSIKY, 110 BU3HAUECHI 1i€to [1yOmaHO0 IPOIO3HIIIE0,
a00 y pasi BTpaTH (3a0yBanHs) KopuctyBauem oro IneHTudikaiiioux JaHUX, OCTaHHINA Mae
3BepHyTHUCA 10 BianuieHHsa banky abo KoHTakTHOTO 1IEHTpY.

4.7.5.4. 3apeectpoBanuii KopucTyBau Ma€e MOXKJIMBICTb IHILIIOBATH MPOLEIYPY
BIJTHOBJICHHSI BTpaueHoro goctymny a0 Cucrtemu Ib. [Ipu 11poMy At BCTaHOBJIEHHS HOBOTO
[TocTiifHOrO Mapost0 AOCTYNy KWOMY HEOOXIHO MOBTOPHO MPOWTH MPOLEAYPY CKHIAHHS
napoiro. B sAkocTi anmpTepHAaTHBHOTO BapiaHTy, KopucTyBau MOXke 3amuTaTé CKUAAHHS
MapoJIIo Ta BIANPABICHHS HOMY HOBOTO MTAPOJTIO SIS IOCTYITY Yepe3 3BepHEHHS 10 BIIICHHS
Bbanky a0 KoHTakTHOTO LIEHTpY.

OtpumaBim komanay Ha Bxi1, CucreMa Ib 311iicHIOE IEpEeBIPKY KOPEKTHOCTI
InenTudikamiitaux manux Kopucrysaya.

Sxmo 3a3HayeHi KopucryBauem nani He kopekTHi, bank 3a gomomororo Cucremu 1b
BinMoBIsie KopuctyBauy y 3miiicHeHHi npoctymy go Cuctemu Ib 1 mpomonye Kitienty
MTIOBTOPHUTH CIIPOOY BXOY.

V pasi 3a3HaueHHs KopucrtyBauem kopekTHUX naHux bank Hagae no3sin KopucryBauy
Ha 37iiicHenHs njoctyny 10 Cucremu Ib Ta Buctaiisie BuMory 3mMiHuTH [laposns ais Bxony.

4.7.5.5. Sxuo npu HagaHHI JO03BOIY Ha 3[A1MCHEHHA nepuoro gocrymny g0 Cucremu Ib,
bank He BucTaBisie BuMory moao 3miHu OpHopazoBoro OTP maponto ais BXOAy, TO
KopucrtyBau mae HeraiiHO oBIZOMHUTH baHk npo Taky cUTyallito, 3BepHYBIIUCH 10 KOHTaKT-
ueHtpy banky Ta 3a0mokyBatu cBiii foctyn a0 Cucremu Ib.

4.7.5.6. Y pasi BigzmoBu KopuctyBaua 3 Oyap-sikux npuanH 3mianta OgHopazosuit OTP
napoJip Uit nepuoro BxoAy Ha iHmuHM, Cucrema Ib He nae moxnmBocTi KopucryBauy
oTpuMaTu Oylb-sIKy nepeadoadeny mieto [Iy0aiunoro npono3uiiieto nocayry. st 3a1icHEeHHS
noctymy g0 Cucremu Ib B mopanbmomy KiieHT mae 00OB’S3KOBO MPOWTH MPOLEAYPY
MepIIOro BXOAY, BU3HaUEHY I1i€to [1y0iuHOI0 MPOMO3HITIETO.

4.7.5.7.Y pa3i HEBIAMOBIIHOCTI JaHUX, 3a3HaueHUX KiieaTom npu peectpairii B Cucremi
Ib, iHdopmarii, mo wictTuThcsi y cucremax banky, ocranniii BigmoBisie KiieHty y
BIJIHOBJICHH1 JIOCTYITy, Mpo 1o mnoBigomisie KirieHTa NUISIXOM BUBEIEHHS BIIMOBIIHOTO
iH(popmartiiiinoro nosigomiieHHs Ha ekpan Cucremu Ib.

4.7.5.8. B pa3i 3mian Homepy ¢inancoBoro tenedony KopucryBaya, BU3Hau€HOTO B
JloroBopi a0o0 1HIIMX JOKyMEHTaxX, LI0 3amoBHIOIOThCA KilleHTOM TpH KOpUCTYBaHHI
OaHKIBChKUMHU Tociayramu, KopuctyBau 3000B’s13aHUI 3aBYacCHO MOBIAOMUTH Mpo e baHk
IUISIXOM 3BEpHEHHS 10 BiaAieHHs banky (3 macroptom) Ta nogaHHs 3asBu Ha 3MiHy Homepy
¢dinancoBoro TenedoHy 3a BcTaHOBIEHO bankoMm dopmotro.

4.7.5.9. CTopoHHU MOTOIKYIOThCA, 1110 3BepHEeHHs] KopucTyBaya, sKOMy HaJaHO JOCTYI
no Cucremu Ib, no Binninenns banky 13 3asBoro npo 3miny Homepy ¢inancoBoro renedony
KopucrtyBaua BBa)kaeTbCs HaJISKHHM TMOBITOMJICHHSIM Tpo 3MiHy Homepy dinancoBoro
tenedony KopucryBaua Ta He notpeOye BHeceHHss CTOpOHAMH BiANOBIAHUX 3MiH B JIOTOBIp.
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4.7.5.10. BigmoBimanbHICTh 3a 30UTKH, 3aBaaHl HECAHKI[IOHOBAHMM a00 HEHAJIEKHUM
BukopuctanusaMm Jloriny KopucryBaua, 3apeectpoBanoro Homepy ¢dinancoBoro tenedony
KopuctyBaua Tta/abo OnnopazoBux OTP maponiB mokianaeTbcs BUKIIOYHO Ha CaMOTo
Kopucrysaua.

4.7.6. Bumoru banky mo/10 06;1a{HAHHSI Ta NPOrPAMHOI0 3a0e3Me4YeHHsl, 110
BUKOPHUCTOBYIOThCH KopucryBauem nuis 3aiiicHenHst nocrymy 10 Cucremnu Ib:

4.7.6.1. Ha xomm’rotepi KopuctyBaua Mae OyTH BCTaHOBJICHO OYJIb-SIKMM 3 Cy4acHHUX
opay3sepiB (Edge, Chrome, Mozilla Firefox, Opera, Safari) octanHboi Bepcii, JOCTyHOI Ha
BCIX Bepcisix onepariitnux cucreM MacOS a6o Microsoft, miarpuMka Skux He 3yIHUHEHA iX
BUpoOHUKOM. [Jlnsi poGotn Ha MoOUIbHOMY mpucTpoi moaatrkiB Cucremu Ib HeoOxinHa
omnepariiitna cucrema Android Bepcii 5.1 1 Bume a6o 10S 10 1 Bue.

4.7.7.Pesxxum poodoru Cucremu Ib:

47.7.1. Cucrema Ib pocrymHa Ha BeO-pecypci 3a HACTYIMHHM ITOCHJIAHHSIM:
https://my.unexbank.ua/ xoxHoro mus 1inomgo6oso (3 00:00 mo 24:00 6e3 BHXIAHUX), KpiM
BUNAJKIB, epeadauenux m. 4.7.7.2. uiei [1y6niunoi npono3uiiii.

4.7.7.2. bank 3anumiae 3a co00I0 MPaBO BUKOHYBATH periiaMeHTHI poOoTu 10 Cucremu
Ib mpotsrom 8 (BocbMH) roaMH MiAPSA KOKHOTO KaJICHIAPHOTO THUXHS 0€3 MonepeaHboro
noBiomiieHHst/morokennst Kopucrtysaua. [1in yac pernmamentHux po6it Cucrema Ib Oyne He
JOCTYITHA JJIsI KOPUCTYBAHHS.

4.7.9.KopuctyBay 3000B’si3aHUIi:

4.7.9.1. 3a0e3neunT HEOCTYNMHICTH [IeHTHiIKaAIMHUX JaHUX JIJIS TPETIX 0Ci0, B TOMY
YUCJII YJIEHIB BIACHOI POJAMHHM, 30KpeMa He 30epiraT y Bigkputomy Bl [lapons st BXomy
1o Cucremu Ib Ha Oynb-KOMy HOCIi (TaniepoBOMY, €IEKTPOHHOMY TOILO).

4.7.9.2. Y BUnaaxky mijo3pH MO0 HECAHKIIIOHOBAHOTO JOCTYIY 110 IneHTudIKaIiiHIX
JaHUX, a TaKOX y BUIAJKy BTpaT (Kpaaikku) [nentudikamiitHux nanux ta/abo BTpaTu
KoHTpoJto Hast Homepom dinancoBoro tenedony, abo mpu BUSBICHHI BUIMA/IKIB TPOBEACHHS
o paxyHky KopucrtyBaua omnepaiiiii, 110 He OyJid HUM CaHKI[IOHOBaHi, HETAaHHO 3BEPHYTHUCS
no Konrtakr — nentpy banky 3 BuMoror 3a0nokyBaHHs goctyny no Cuctemu Ib. Ilpu
3BepHEHH] 1o TeneonHy B bank KopuctyBau 30008’ s13aHMi TpOWTH NpoueAypy iAeHTU(IKAIT
Ta MPU HEOOX1AHOCTI HAJATU JOAATKOBI BiJOMOCTI IIpo ceoe.

4.7.9.3. Ha mepmry Bumory banky (B ToMy 4mcIi BUCTaBJeHy 3a nonoMoror Cucremu
Ib) 3minutu Ilapons ana Bxoay no Cucremu Ib. byab-skuit HoBuii Ilapons nns Bxony B
Cucremy Ib mae Binmosinatu BuMoram ui€i [TyOmiyHoi mpomo3unii A0 mapoiiB Ha BXiJ B
Cucremy Ib.

4.7.9.4. Hamaratucs MaKCHUMaJIbHO 3MEHIIUTH BWITAJIKM 3IHCHEHHS JOCTYIy JI0
Cuctemu Ib 3 pobodoro micis (koM 10Tepa, MOOUIBHOTO TeleOHY TOIIIO), 110 3HAXOAUTHCS
a00 MOXKe 3HaXOJUTHCh T03a KOoHTposieM KopucTyBaua, 30KkpemMa B TPOMAICHKUX MICIISIX
(xmy0wu, kade, ToTeNl TOIIO), y APY3iB TOIO, HaAar04Yn niepeBary noctymy a0 Cucremu Ib 3a
JIOTIOMOTOI0 BJIACHOTO MEPCOHAIIBHOTO KOMIT FOTepa Ta MOOUIBHOTO TeeoHy.

4.7.95. KopucryBad NOTOMKYEThCS 3 TUM, LIO0 PO3YMI€ BCl PHU3UKH, MOB'SI3aHI 3
posronomenusm Ilapomto g Bxogy B Cucremy Ib, Homepy @¢inancoBoro tenedony
KopucryBaua ta/abo Oanopazoux OTP mapoui, a Takox Oynb-akoi iHGopmallii npo cBO1
Paxynku, 1mo € 0aHKIBCbKOIO Ta€EMHHIICIO, TIpU 31iMcHeHH1 qocTymy g0 Cucrtemu Ib He 3
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BJIACHOT'O KOMII'10Tepa abo MOOLIbHOrO TenedoHy, Ta Hece BCIO BIAMOBIAANBHICT 3a Takl
BUITA]IKH.

4.7.96. KopuctyBau MOTOKYETHCS 3 THUM, IO PO3YMIi€ BCl PHU3UKH, TOB'sI3aHi 3
HEMOBIJOMJIEHHSAM a00 HECBOE€YACHUM MOBiAOMIIEHHSM HUM banky mono 3minu Homepy
¢dinancosoro Tenedony. KopuctyBad Hece BCIO BiJINMOBIAAIBHICTD Ta 3BUIbHSE baHK Bl Oy/1b-
AKO1 BIAMOBIIANBHOCTI, IO MOXKE€ BHUHUKHYTH Yy 3B’SI3Ky 3 BiJnpaBieHHsIM bankom
OnnopazoBoro OTP maposto Ha Homep ¢dinancoBoro tenedony.

4.7.9.7. KopuctyBad NOTOJKYEThCSA 3 THUM, III0 PO3YMI€ BCl PU3UKH, TMOB'A3aHl 3
3aBaHTakeHHsIM MoOutbHOTrO Aojaatky Cucremu Ib Ta KOpuCTyBaHHSM TakuM JOJIaTKOM Ha
CBOEMY MOOUTEHOMY TIpUCTPOi. KoprcTyBad Hece BCIO BiANOBIAIBHICTH Ta 3BIIbHSE baHk Bij
OyAb-sIKO1 BIATIOBIAIBHOCTI, 110 MO’KE€ BUHUKHYTH Yy 3B’ 3Ky 3 BUKopucTtanHsiMm Cucremu Ib,
JOCTYT A0 AKOi OyJIO OTPUMAHO IUIIXOM 3aBaHTaKeHHS MoOinpHOTO nogatky Cucremu Ib.

4.7.9.8. He nmepenaBatu TpeTiM ocobam koH]iAeHUIHHY iHPopmalito mpo Cucremy Ib
(TobTO0 1H(popMalito, mo Moxe 3amkoauTH KopucrtyBauy Tta/abo banky, 30xpema, JloriH,
Oynp-skuit OnnopazoBuid OTP nmapouis, Ta [lapons a1 Bxoay B Cuctemy Ib tomno).

4.7.9.9. O6nagnaTu cBo€ podoye Miciie (KoM roTep, MoOUTbHUI TPUCTPIii) HAIEKHUMU
3aco0aMu aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY.

4.7.9.10. KopuctyBau MOTOIKYETHCA 3 THM, IO PO3yMI€ BCl PHU3MKH, MOB'sI3aHI 31
sniicHeHHsM goctyny 1o Cucremu Ib uepes pobGoue wmicie (komm’irorep, MoOinbHUMN
MIPUCTPIN TOMIO), IO HEeOoOJaHAHE 3ac00aMU aHTUBIPYCHOTO Ta MEPEXKEBOTO 3aXHUCTY, Ta 3
THUM, III0 HECE BCIO BIJMOBIAANIBHICTh Ta 3BUIbHSAE baHk Bij Oyab-sAKOi BIAMOBITAJIBHOCTI 32
HACJIAKHY, TIOB’s13aH1 3 BICYTHICTIO @HTUBIPYCHOTO Ta MEPEKEBOTO 3AXUCTY.

4.7.9.11. Heraitno 3abmokyBatu cBii moctym no Cucremu Ib, skmo KopuctyBauy
HEBIJJOMO MICII€3HAXOKEHHA MOOUIBHOTO TenedoHy, HOMEp SKOro OyJo BHU3HAYEHO
KopucryBauem sik Homep ¢inancoBoro tenedony.

4.7.9.12. 3niiicHIOBaTH OIIATy TOCIYT 3 HamaHHsA aoctyny no Cuctemu Ib (sxmro e
nependoayeHo Tapudamu banky), a Takoxx 3I1ACHIOBATH OIUIATy OaHKIBCHKUX TOCIHYT,
HagaHux 3a gornomoror Cucremu Ib BiAMOBIIHO 4O YMHHHUX HA MOMEHT HajgaHHS baHkoMm
BiMOBIIHOT OaHkiBchkoi mocnyru TapudiB banky. Ilpuennanns mgo 1iei [lyGmiunoi
npomno3uiii KopuctyBau O0e3BIAKIMYHO nopydae, a bank 3000B’s3yeThcs 3A1HCHIOBATH
JIOTOBIpHE CMMCaHHS TrpomioBux KomTiB 3 [loTounux paxynkiB KopuctyBaua B paxyHOK
orutatu gpoctymny a0 Cucremu Ib ta/abo Hamanmx 3a qonomororo Cucremu Ib GaHKIBCHKHX
MOCITYT.

4.7.9.13. HeyxwibHO AOTPUMYBATUCh IHIIMX TOJIO)KeHb Ta BUMOT 1i€i [ly6miunoi
MPOTIO3HUIII].

4.7.10. bank 3000B’A3y€ThCSI:

4.7.10.1. 3abe3neuyBatu goctynHictb Caiity Cuctemu Ib B Mepexi [nTepHer, a Takox
¢dbyukiionyBanns Cucremu Ib BianosigHo 10 1iei [TyGaigno1 mpomno3uitii.

4.7.10.2. [IpuitmaTu 10 BAKOHAHHS Ta BUKOHYBAaTHU EJIEKTPOHI pO3paxyHKOBI IOKYMEHTH
KopucryBaua, miartBepkeni OpnnopazoBum OTP  maposnem, odopmieHi Ta HaaaHi
KopucrtyBauem BinoBijiHO 10 yMOB 1€l [Ty0aiuHOi mpomno3uliii Ta YUHHOTO 3aKOHO/1aBCTBA
Ykpainu.

4.7.10.3. V Bunaaky IHIIIIOBaHHS 3MIH YMOB Ta/a00 TMOPSAIKY HaJaHHS OaHKIBCHKHUX
nocnyr 3a ponomororo Cucremu Ib, BusHauenux mietro IlyOmiuHOO NpOMO3HIIIED,
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noBizomMutu npo 1e KopucryBaua y mopsiaky, nmepenbaueHomy ymoBamu 1€l [lyOmiunoi
npono3uili. 3aiicHeHHsIM Oyb-akoi onepatii 3a qonoMoroio Cucremu Ib micna HabpanHs
YUHHOCTI HOBO1 penakiii 1iei I[lyOmiunoi npomno3suiii KopucTyBad MmATBEPIKYE CBOE
03HAMOMJICHHS Ta MOTO/DKEHHS 3 Takow penakiiiero [1y0miunoi nporno3uilii Ta TpuiHATTS ii
710 BUKOHAHHSI.

4.7.10.4. 36epiratu TAEMHHUIITIO 111010 orepaiiiii KopuctyBaua Ta HajgaBaTH BIJOMOCTI IO
HUX TPETIM 0co0aM TIJIbKH Yy BUTNIAJKAX, Mepe0aueHnX YUHHIUM 3aKOHOaBCTBOM Y KpaiHHU.

4.7.11. KopuctyBauy Ma€ npaso:

4.7.11.1. 3miticaroBatu goctyn a0 Cucremu Ib B Oynb-skuil yac 3a BIaCHUM OakaHHSAM
24 roguHu 7 IHIB HA THKIEHB 3 ypaxyBaHHsM 1. 4.7.8.2. miei [Iy6niunoi npomno3uiiii.

4.7.11.2. B Oynp-skuii yac 3a BJIAaCHMM Oa)KaHHSIM Ta Ha BIACHUW pO3CY]l 3MIHUTH
[Taposie miia Bxony B Cucremy Ib. Byas-skuit HoBuii [1apons ms Bxony B Cuctemy Ib mae
BijmoBinaT BuMorawm el [1y6miaroi mpomo3wuiiii g0 napodiB Ha Bxin g0 Cuctemn Ib.

4.7.11.3. ®opmyBaTu, NIATBEPAKYBAaTH Ta HajaBaTh baHky 3a nonomorow Cucremu Ib
EnexTpoHHI pO3paxyHKOBI JOKYMEHTH Ta BUMaratu BiJ baHky iX BUKOHaHHS BIAMNOBIIHO JI0
1i€i [Ty6niuyno1 mpono3uiii.

4.7.11.4. 3a Bnacuum GaxkxanHsM 3MiHUTA Homep ¢inancoBoro TenedoHy, BU3HaUYCHUN
KopucryBauem npu HajganHi Homy jgoctynmy no Cucremu Ib, 3 ypaxyBaHHSM HOpSAIKY
BCTAHOBJIEHOTO 11i€10 [1yO119HOI0 TPOMO3HUITIETO.

4.7.11.5. B Oynp-skuii 4ac 3a BIACHOIO 1HIIIATUBOIO 3a0JI0KYBaTH (TUMYACOBO) HaIaHUN
KopucryBauy nocryn 1o Cucremu Ib, noBigomuBiiy bank npo npruuuHu Takoro OJ0KyBaHHS.
Jis OnokyBanHsi gocryny no Cucremu Ib KopucryBau mnoBuHeH 3arenedoHyBaTH 10
KonrakT-ientpy banky abo 3BepHyTHCS 10 BifauIeHHs banky (B pobouuii vac).

4.7.11.6. 3miicHroBatu camocTiitHe (popmyBanHs [lo3aueprosux Bunrcok o Paxynkam,
BIJIMOBIJIHO 10 YMOB wi€i [TyOmiunoi mpono3uiii 3a gornomororo Cuctemu Ib.

4.7.12. bank Ma€ npaso:
4.7.12.1. Bumaratu Bin KopucryBaua HamaHHS HaJCKHUM YHHOM O(OPMIICHHX
JIOKYMEHTIB — JIOKYMEHTaJbHUX MiATBEPIKEHb EIEKTPOHHUX PO3PaXyHKOBUX JOKYMEHTIB,
1o nonepenanbo 0ynu nepenani KopucryBauem no banky 3a nonomoroto Cucremu Ib.
4.7.12.2. Ha BukoHanHs 3000B’si3aHb KopuctyBaua 3a JloroBopoM 3iiiCHIOBATU
JOTOBIpHE CMHUCAHHS IpoioBuX KomTiB 3 Ilorounux paxyHkiB KopucryBaua BIANIOBIAHO 10
MOJI0KeHb 11i€l [1y0niunoi npono3uitii.
4.7.12.3. BigmoButu KopucrtyBauy y mnpuiiomi Ta/abo0 BHKOHaHHI EiekTpoHHOTO
PO3paxyHKOBOI'O JOKYMEHTY, HaaHoTo 3a AornomMoroto Cucrtemu Ib, y HAaCTymHUX BUMaaKaX:
v’y pasi HemocratHocTi Ha Paxynky KopucryBada, 3 SKOTO 3IIHCHIOETHCS TEpEKa3s
KOIIITIB, CyMHM KOIITIB, HEOOX1THOT JUIsl 3/IIMCHEHHS Mepekasy Ta/abo cyMu, HEOOX1AHOT IS
CIIaTH KOMICIMHOT BHHAropoju 3a 3IIMCHEHHS TakKoi omeparii (IKIo Ie IepeadadeHo
Tapudpamu banky, YMHHUMH Ha MOMEHT BUKOHAaHHS EJEKTPOHHOTO pPO3PaxyHKOBOTO
JOKYMEHTY);
v'y pasi HemoBHOro (HeBipHOro) 3asHadeHHs KopucCTyBayeM pEKBi3HTIB
EnexTpOHHOIO po3paxyHKOBOTO JOKYMEHTY;
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v'y pasi HeBIiAMOBIAHOCTI EJIEKTPOHHOrO pPO3PaxyHKOBOTO JOKYMEHTY YHHHOMY
3aKOHO/JABCTBY YKpainu Ta/abo wuiii [1yOiiuniii mpono3umii;

v’y pasi, akimo EnexTpoHHMI po3paxyHKOBHM JOKYMEHT Iependadae 3aiACHEHHS
orepallii, y4aCHUKOM a00 BUTOJI00IEP>KYBaueM 3a KO0 € 0c00a, IKY BKIIFOUEHO JI0 MEepeiKy
0ci0, TOB'A3aHUX 13 3MIMCHEHHSAM TEPOPUCTHYHOI MISUTBHOCTI a00 HasBHI CHIBIAIIHHA 3
TaKUMHU OIepalisMi 1oA0 sKuX baHKy He HaJaHO MJOJATKOBI JOKYMEHTH I iX
CIIPOCTYBaHHS,

vy pasi, skiio EnekTpoHHuU# po3paxyHKOBHI JOKYMEHT repea0oavae rmepekas KOIITiB,
3MIIMCHEHHS IKOT0 3a00POHEHO YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu (30KpeMa Ha KOPUCTH 0cCi0,
K1 HE MalOTh MpaBo OyTH oTpuMyBauaMu KomTiB Bix KopucryBaya To11o).

4.7.12.4.3ab6n0kyBatu noctyn KopucryBaua 1o Cucremu Ib y pa3i nactanas Oyab-sSKoi
3 HACTYITHUX YMOB:

v’ 3xilicHeHHs 5-u (I’SATH) MOCHiIs HeBaaaux crpod BBoxy Omnopasosoro OTP
apoJko;

v’ 3nilicHeHHs 5-1 (11’ ITH) TOCIILJIb HeBaaIuX crpo6 BBoay Ilaposs ajist BXoxy;

v nopymienas KopucryBadem a6o cripoOu mopymieHHss yMOB O€3[eKd JTOCTYITY JI0
Cucremu Ib;

v’ 3nificuenns KopucryBadeM i, 0 MEPENIKOKAIOTh BUKoprcTanHio Crucremu Ib
iHmmmu KopucryBauamu;

v' mecmwiatu KopucryBadem 3a mociayru banky (KOMICiifHOI BHHATOPOIM TOIIIO);

v’y pasi Henaganus KopucryBaueM Ha BUMOT'Y BaHKY JTOKYMEHTIB, HEOOXiTHUX IS
BUKOHAHHS BUMOT YAHHOTO 3aKOHOJIABCTBA Y KpaiHU;

v’ Ha mijcTaBi 3asBu/TeneponHoro 3sepHenns Kopucrysaua.

4.7.12.5. 3miiicaroBatn mMonepHizamito Cucremu Ib Ta/abo BmpoBamxkyBaTH ii OLTBII
JIOCKOHAJIl Bepcii.

4.7.12.6. 3nuificHoBatu TuMyacoBy 3ynuHKy Cucremu Ib nmns  npoBegeHHs
npoPUIAKTUYHUX POOIT, TMpU I[OMY 3a3HAdyeHl [ii He TMOTPeOyITh MOMEPETHHOTO
noBigomieHHst/moromkenus Kopucrysaya.

4.7.12.7. Bumaratu B mepeadayeHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHU BHUIIAJIKaX
HajganHsa KopucTtyBadyem 101aTKOBOT iH(pOpMaIlii Ta BIAMOBIIHUX JOKYMEHTIB 1010 Onepariii
Kopucrysaua.

4.7.12.8. B Oynp-akuii yac B OJHOCTOPOHHHOMY TOPSIKY 3a BIIACHOKO IHIIIATHBOIO
npurmmHATH Aoctyn Kopuctysaua no Cucremu Ib, monepenusim npo e Kopuctysaua 3a 10
(necsitb) KajeHgapHMx AHIB musixoMm BianpasieHHs CMC -noimomieHHss Ha Howmep
(dinaHncoBoro tenedoHy KopucTyBaya.

4.7.12.9. bank Mosxe 3A1HCHIOBATH 3alUC Oy/Ib-IKUX TeJICPOHHUX MTEPETOBOPIB/PO3MOB 3
KopuctyBauem, mnoB’s3anux 3 oOciyroByBaHHsM B Cucrtemi Ib, Ha MarHiTHuU# a0o
€JICKTPOHHMI HOCIH, Ta 3r010M BUKOPHUCTOBYBATH TaKl 3allMCH B IKOCTI AoKa3iB. KopucrtyBau
MOTOKYETHCS BU3HABATH JIaHi 1po oneparlii no Paxynky KopucrtyBaua, y T.4. 110 MOTOYHOMY
paxyHKY 3 BUKOPUCTAHHSIM TUTATIKHOI KapTKU Ha €NMEKTPOHHUX HOCISX 1H(OopMaIiii B sIKOCTI
JI0Ka31B MPU BHUPIIIEHHI CIIOPIB.

4.7.12.10.PeanizoByBaTil 1HIII TpaBa BU3HA4YeHI IUM JlOTOBOpOM Ta YWHHUM
3aKOHOJIABCTBOM Y KpaiHH.

4.7.13. baHk He Hece BiIMOBiZAIbLHOCTI:
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4.7.13.1. 3a TOMWJIKH, 3aTPUMKH, HEMOKJITUBICTh 3/1ICHeHHS KopucTyBadeM 10CTymy 10
Cucremu 1b ta nHaganua 1o banky EnekTpoHHHX po3paxyHKOBUX JOKYMEHTIB, @ TaKOX BCl
HeraTuBHI Haciiaku (30uTtku, crnpuurHeHi KopucryBauy Ta/abo TpeTiM ocobam), 110
OB’ s3aHi 3:

v/ HE3aJ0BLILHOIO SIKICTIO TOCHYr 3 HamaHHs KopucryBady IOCTYIy 0 Mepexi
[HTEpHeT Ta 1HIUX KaHaTIB 3B 13Ky, HEOOX1AHUX sl KopucTtyBanHs Cuctemoro Ib;

v/ HeHaJIe)KHUM (DYHKIIIOHYBAaHHSM IPOTPAMHOTO 3a0€3MEUEHHs, 10 3aCTOCOBYETHCS
st podotu 3 Cuctemoto Ib, k1o 3a3HaueHe mporpamMHe 3a0e3reyeHHs] He BIIHOCUTBCS JI0
TaKoTo, 10 HajlaeThcsl bankoM BiamoBiaHO 10 11i€i [TyGaigno01 mpomo3utlii;

v Bukopuctanism Cucremu Ib KopucryBadem 3 mopyrieHassM yMoB 1ii€i [TyomiaHOi
MIPOTIO3HIIIT;

v HCHAJIIC)KHMM ~ aHTHBIPYCHHM  Ta/ab0 MEpPEKEBUM  3aXHCTOM  KOMIT IOTepa
(Mob611bHOTO TENedoHy TOIII0), II0 BUKOPUCTOBYEThC KopuctyBadewm;

v/ HecIpaBHICTIO Ta/abo nedexramu o6aaaHands Kopucrysaua, H0ro HempaBHIbHOTO
a00 HECaHKI[IOHOBAHOT'O BUKOPUCTAHHS;

v mwenanxomkenassMm CMC-noBinomiennss KoprcTyBady uepe3 Mepeky oreparopa
MOOUIBHOTO 3B’ 513Ky 3 He3aJeKHUX Bl baHKy npuuunH;

v/ BIJICYTHICTIO €JIEKTpOEHEPTil, iHIIKMX JHKEPET KUBIICHHS Ta BUHUKHEHHS iHIIHMX HE
3aNieHUX BiJ banky o06cTaBuH;

v/ HasIBHICTIO iHINMX ITOJM, 1[0 TIEpe0yBarOTh 1103a MEKaMH BILIMBY BaHKYy.

4.7.13.2. KopuctyBay yCBiIOMITIO€ BIJIMOBITHUN PU3UK, CAMOCTIHHO 1 B TIOBHOMY 00CsI31
Hece BIJIMOBIIAIBHICT, 3a BCl HACHIJKH, CIPUYMHEHI Bu3HaueHUMH B 1.4.7.14.1. miel
[1y6miyHO1 pono3ulii 00CTaBUHAMMU.

4.7.13.3. 3a ymkomkeHHs obnagHanHs KopucryBada abo iHpopMmairii, 1o 30epiracTbes
B oOnanHanHi KopucryBaua, 3a 0Oe3mneky HmporpaMHOro 3a0€3MEeUeHHS Ta MEPCOHATBHOIO
koM torepa KopucrtyBaya (MoOUIBHOrO TeneQoOHYy TOIIO) BiA PI3HUX BIPYCIB M IHIIKX
MOIIIKO/KEHb.

4.7.13.4. 3a neBukoHaHHS EJNEKTpPOHHMX pO3paxyHKOBHX AOKyMeHTIB Kopuctyaua,
K0 Ha PaxyHOKk OyJji0 HakjajeHO apemT BIAMOBIIHO JIO BUMOI YHMHHOTO 3aKOHOJABCTBA
VYkpainu abo omepanii 1Mo HbOMy Oynu mpuszynuHeHi KopucrtyBaueM B TMOpPSIKY,
nepeadaueHomy 1i€ero [1y0niuHO0 MPONo3UIIIELO.

4.7.13.5. 3a He ¢yHKIIOHYBaHHS Ta/ab0 HEKOpeKTHE (YHKIIOHYBAaHHSA 3ac00iB,
MPOJIYKTIB, TOCIIYT TOIIO, 32 TonoMoroto sikux Kopuctysau 3aiiicHioe goctyn 10 Cucremu Ib,
o 3a0e3MeuyloThCs TPEThOK CTOPOHOIO (IpOBailiepoM TMOCIYT Mepexi IHTepHer,
OMepaTopoM MOOUIBHOIO 3B’SI3KY TOIIO).

4.7.13.6. 3a BukoHaHHS ENeKTpOHHUX pPO3paxyHKOBUX JOKyMmMeHTIB Kopucrtysaua,
30kpemMa Ha cmnucaHHs komTiB 3 Paxynky KopucryBada, mio Oynm HE3aKOHHO
(HecaHkIlIOHOBaHO) odopmiieHl Ta HadaHi A0 banky 3a nmomomoror Cuctemu Ib, skmio
Onnopazouit OTPnaposs, SKUM MiITBEPHKEHO TaKl JOKYMEHTH, € MPAaBUIIBHUM.

4.7.13.7. 3a HacliIKu HeCBO€YacHOTro noBiioMiieHHs KopuctyBauem banky mpo BTparty
(xpanixky) InentudikaniitHux nanux ta/ado BTpaTtu KOHTpoto Hajx Homepom dinancoBoro
TenedoHy, Ha KU 3M1MCHIOETHCS BianpasieHHs OxgHopazoBoro OTP maposnro, mpo HEBIpHO
MPOBEJEH] omepallii Ta mpo crpodr HecaHKI10HOBaHOTO foctyny 10 Paxynky KopucrtyBaua
(abo mpo 3miIMICHEHHS TaKOTO JOCTYITY), 30KpeMa 3a HACIIJIKK BCIiX orepariii, 3A1CHEHUX 3a
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gornomoroto Cucremu Ib 3 Bukopuctannsm Inentudikamiiinux nanux Tta/abo Homepy
¢inancoBoro TenedoHy, Ha KU 3A1HCHIOETbCA BianpasiaeHHss OqHopazoBoro OTP mapoio
10 MOMEHTY MOBITOMJIEHHs Tpo Iie banky Ta BmpoaoBx 1 (oaHi€l) roAMHH 3 MOMEHTY
HAJXOPKEHHS IaHOTO MOBITOMIJICHHS 10 baHKy.

4.7.13.8. 3a HeBUKOHAaHHS ENeKTpOHHUX po3paxyHKOBHUX JoKyMeHTIB KopucrtyBaua, ki
HaAnIM 10 baHky He B OpsIKY, BCTaHOBJIEHOMY I1i€t0 [1yOiuHO0 MpOIO3HITIETO.

4.7.14. Hananus 6aHKiBCbKHUX Mocayr 3a gonomororw Cucremu Ib.

4.7.14.1. BignosigHo go 1i€i Ily6miunoi mpomosuiiii KopuctyBauy 3a J0mOMOTORO
Cuctemu Ib MoxyTh OyTH HajaH1 HaCTYITHI OAHKIBCHKI TOCITYTH:

4.7.14.1.1. Inpopmauiiini 0aHKIiBCbKI OCTYTHU:

v Tlepernsza 3aransHOI iHpOpMAIi (JOCTYIHI MO paxXyHKaxX CyMH, OalaHCH paxyHKIB,
CYMU KpEIUTHOI 3a00proBaHOCTI TOIIO) 3a paxyHkamu KopucrtyBaua, 3a paxyHKaMu
po3mimenux B banky BknaaiB (aemo3utiB) KopuctyBaua, a Takox iH(opmaiii npo HagaHi
KopucryBauy kpennry;

v Tlepernsaa Ha KapTi MICIE3HAXODKEHHS Ta IHGOPMAII0 MPO BiUIIJIEHHS Ta
0aHKOMAaTH, a TAaKOX MOXKIJIMUBICTh MPOKIAJAHHA MapUIPYTy A0 O0’€KTY, AKUW IIKaBUTb
Kopucrysaua.

v Ileperis akTyalbHUX KypciB BaoT baHky.

v Ilepernsa HoBuH banky.

v’ Ileperiisa noBigoMIIeHb Bix BaHKy Oyb-SIKOT0 3MiCTy.

v Ilepernsn 3aranbHOi iH(OpMalii Mpo aKTUBHI IUIATIKHI KApTKH, €MITOBaHi 0
paxyHkiB Kopucrysaua.

v Tlepersiz icTopii onepariiit 3a paxynkamu Kopucrysaua.

v Tlepermsz indopmartii mpo 3a6I0KOBaHi TPOIIOBI KOIITH Ha paxyHkax KopucryBaua.

v Tlepernsan  inpopmainii npo EmeKTpoHHI pO3paxyHKOBI JOKYMEHTH, MIO OYJI0
chopmoBano, HagaHo banky 3a gomomororo Cuctemu Ib, Ta 1m0 O4IKYyIOTh Ha BUKOHAHHS
bankowm.

v ®opmyBanHs Bunncku ta/abo ITo3aueprosoi Bummcku mo PaxyHkam BiAmOBiIHO 10
Tapudis banky.

4.7.14.1.2. lMocayru 3 JucTaHUiiiHOTO PO3MOPSKEHHS PAXYHKAMM

v Ilepekasu KOLITIB MiXK BIaCHUMH paxyHkamu Kopucrysauya, 1o Bigkpuri B banky,
a came:

-niepekas komTiB 3 [lorounux paxynkiB KopucryBaya nHa iHmi IloTouni paxyHKH
KopuctyBaua (BKJII0Yat0uM MoraimieHHs 3a0oproBaHocTi 3a [loTounnm paxyHKoOM 3
BuKopucTanHsM KpenuTHoi kapTku Ta HecankioHoBaHUM oBepapadTom);

-niepeka3 komTiB 3 [lorounnx paxynkiB KopucryBaua, B T.4. 3 Bukopuctanusm [1K
Ha paxyHKH JJIs TIOTallleHHsS 3a00proBaHOCTI 3a KpeauTaMmH, HaJaHuMH baHkom
KopucryBauy (moramieHHst 3a00proBaHOCTI 32 KpeIUTaMu);

-niepeka3 komrTiB 3 [lorounnx paxynkiB KopucryBaua, B T.4. 3 Bukopuctanusam [1K
Ha MOro BKJIAJHI (IE€MO3UTHI) paXyHKIB — BUKIIIOUHO Y pasi, SIKIIO Taki omeparii
nepeadayeHo AHKETOI-3asiBOI0 Ha YKJIaJaHHS JIOroBOpy OaHKIBCHKOTO BKJIANY
ykiaaeHow Mixk bankom ta KopuctyBauem.

-TIepeKa3 KOMITIB 3 BKIAMHUX (memo3uTHHX) paxyHkiB KopucryBawa Ha [loTouni
paxynku KopucrtyBaua, B T.4. 3 BuKopucTantsm [1K — BUKITIOUHO y pa3i, SIKIIO0 TaKi
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omepailii nepeadadyeHo AHKETOI0-3as8BOI0 Ha YKJIAJaHHS JOTOBOPY OaHKIBCHKOTO
BKJIaJy, ykiageHowo Mixk bankom ta KopucrtyBauem.
v’ nepekas komrris 3 [ToTounux paxyHkiB KopucryBaua, sIKuii € pe3ueHTOM YKpaiHu,
Ha paxyHKH 1HIIUX KJI1€HTIB banky — ¢i3udHuX 0ci6 pe3uaeHTIiB, BIAKpUTI B baHKy:
-3a PEKBI3UTaMHU IJIATIKHOT KapTKu Takoro Kiienra bankys;
-3a peKkBi3uTaMu paxyHky Takoro Kmienra banky.
v/ IlepeKas KOIITIB B HaliOHaJbHIN BamoTi 3 [Torounux paxyukis Kopucrysaua,
SIKMU € PE3UJICHTOM Y KpaiHu:
- Ha Oro paxyHKH, BIIKPUTI B 1HITUX OaHKax YKpaiHu;
- Ha PaxyHKH (QI3UIHUX a00 I0OPUIAUYHUX 0C10 PE3UACHTIB, BIAKPUTI B IHIINX OaHKax
Ykpainu.
4.7.14.1.3. Bcranosiaenns InguBinyanbnux JimitiB Ha Kaprtky, 3 BpaxyBaHHSAM
IPaHUYHUX JIIMITIB 3 OTPUMaHHS Ta BUKOPUCTAHHSA TOTIBKH 3a JOTIOMOTOIO €JIE€KTPOHHOTO
MJIATIKHOTO 3ac00y, K1 Ma€ MpaBo BCTaHOBIIOBaTH HailioHansHuit 6aHK Y KpaiHu BiAMOBITHO
710 3aKOHOAaBCTBa YKpainu Ta/abo IlnatixkHa cucrtema, Ha 0a3i sikoi emiToBaHo Kaprtky, abo
bank. KopuctyBau Mo)ke BCTaHOBUTH 1HAUBIAyadbHUM JiMIT Ha KapTky cTpokoM Ha OJHY
100y a00 Ha TIOCTIMHIN OCHOBI (/10 3aKiHUEHHS CTPOKY il KapTku, Ha sSiKy BCTAHOBJICHO JIIMIT,
a00 J10 MOMEHTY TIOIaHHS HOBOI 3asBKH Ha 3MIHY JIIMITY).
4.7.14.1.4. OniaTta paxyHkiB Ta MOCJYT.
4.7.14.1.5. Onepanii 3 IIATIKHUMH KAPTKAMM:
v 0JIOKyBaHHS, pO30JIOKYBaHHSI IUIATI)KHOT KaPTKU;
4.7.14.1.6. OdopmiienHsi PeryJisipHoro mjiarexy.
4.7.14.1.7. Hapnanus 3a nonomorow Cucremu Ib 3asaBu — 3rogu Kiienra na
orpumanHsi Kpenury.
4.7.14.2. Tlocayru 3 IuCTaHIIHHOTO pO3NOPSAIHKEHHS paXyHKaMH, HAJJal0ThCSI 32 YMOBH,
110 BamoTa [l0To4HOT0 paxyHKy, 3 SIKOTO TPOIIOBI KOIITH CIIUCYIOTHCS, CIIBIAAAE 3 BAIFOTOIO
paxyHKy, Ha SKUH TpOIIOBI KOIITH 3apaxoBYIOThbcs (Ham 3a TekctoM — «PaxyHok
MIPU3HAYEHHS» ).
4.7.14.3. Tlocnyru 3 JlMCTaHIIMHOTO PO3MOPSIHKEHHS paxXyHKaMmH, IO TOB's3aHl 31
CIUCAHHSM Ta/ab0 3apaxyBaHHS KOIITIB HA PaXyHKH 32 PEKBI3UTaMH OAHKIBCHKOT MJIATIXHOT
KApTKH 311CHIOIOTHCSI BUKJIFOYHO 32 YMOBH, SIKIIIO BOHA € aKTUBHOIO.
4.7.15. lopsaaok 3ailicHeHHsI MepeKa3y KOIITIB MiK BJACHUMH PaXyHKaM#
KopucryBaua, mo Biakpuri B banky.
4.7.15.1. KopuctyBau jy1s 3a1iicHEHHS OyIb-sKOTO TIepeKkasy, ¢dopmye Ta Hajgae banky 3a
normomororo Cuctemu Ib BimmoBiguuii EnekTpoHHUI po3paxyHKOBHM JOKYMEHT, JJIS YOTO
3MIMCHIOE HACTYITHI ONeparii:
1) BU3HaUa€ paxyHOK, 3 SIKOTO I'POIIOBI KOIITH CIIUCYIOThCS Ta HOTO PEKBI3UTH,
o0MparYu paxyHoK y BianoBigHomy po3auii Cucremu 1b;
2) nagae komanay Cucremi Ib Ha iHiLIFOBaHHS TMepeKasy;
3) Bu3Havae PaxyHOK MpHU3HAYCHHS Ta HOTO PEKBI3UTH, OOMparoun paxyHOK, Bkian
(memo3ut) abo kpeauT y BianoBigHOMY po3aini Cucremu Ib;
4) BKazye cymy TepeKasy;
5) Bka3ye MpU3HAYCHHS TIepeKasy;
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6) nanpasisie 1o banky 3a monomororo Cucremu Ib chopmoBannii Enexrponnamii
PO3paxyHKOBHMM TOKYMEHT.

47.16.2. bank, otpumaBmiu Bix KopucryBaua 3a npomnomoror Cucremu Ib
EnexTpoHHUI pO3paxXyHKOBUWM JIOKYMEHT, IPUMMAa€ MHOro0 [0 BUKOHAHHA 3a YMOBH
JOTPUMAHHS 3a3HaYEHUX HUKYE BUMOT:

1) monepenubo KopuctyBad 3niicHuB ycminHuiA BXia 10 Cucremu Ib, BUKOpHCTaBIIH
kopekTHu# Jlorin ta [lapons mis Bxomay;

2)Ha MOMEHT BHUKOHaHHS EJIGKTPOHHOIO pO3PaXxyHKOBOI'O JTOKYMEHTY HaJaHHM
KopucryBauy goctymn He O0yi10 3a0710K0BaHO (TIPUITUHEHO);

3) yCHilHO MpoWeHa aBTOPHU3AIlis IIOMO CIUCAHHS KOIITIB 3 pPaxyHKy, 3 SKOTO
TPOIIOBI KOIITH CIHMCYIOTHCS, B CyMi Mepekasy BIANOBIIHO J0 PEKBI3UTIB EneKTpoHHOTO
PO3PaxyHKOBOTO IOKYMEHTY, a TAaKOX B CyMi KOMICii 3a 3MIMCHEHHS TaKOTO TIEpeKasy, SKIIO
pPaxyHOK, 3 SIKOTO TPOIIOBI KOIITH CHUCYIOThCS BIIKPUTO B HAI[IOHANBHIN BAIIOTI Ta Taka
KoMicis nependoavena Tapudamu banky;

4) noTpuMaHi Ha MOMEHT HaJaHHS EJIEKTpPOHHOTO pPO3PaxXyHKOBOTO JTOKYMEHTY
JTMITH.

4.7.15.3. Tlpu BukoHaHH1 EIEKTpOHHOTO pO3paxyHKOBOTO JTOKYMEHTY baHK 3711 CHIOE:

1) sxmo Tapudamu banka nepeadadeHo KOMICIO 3a 3/1iHCHEHHS MepeKasy, CIIMCaHHs
IPOIIOBHUX KOIITIB B CyM1 KOMICIi 3a 3/11IICHEHHS TepeKa3y 3 paXyHOK, 3 SIKOTO IPOIIOBI KOIIITH
CIUCYIOTHCH;

2) CIIMCaHHS TPOIIOBHUX KOIITIB 3 paXyHOK, 3 IKOTO TPOIIOBI KOIITH CIUCYIOTHCS, B
CyMi nepekasy;

3) 3apaxyBaHHs TPOIIOBUX KOIITIB B CyMi Iiepeka3y Ha PaxyHOK nmpu3HaueHHS.

4.7.16. Ilopsinok 3ailicHeHHs1 mepeka3y KkowmTiB 3 paxyHkiB KopucryBaua, 1o
BiAKpUTI B banky, Ha KOpHCTH TPeTiX 0Ci0 Ta HAa BJIACHI PAXyHKH, BIAKPUTI B iHIIMX
O0aHkax YKpaiHu.

4.7.16.1. KopuctyBau, sSKuii € PE3UACHTOM YKpaiHu, ISl 3AIMCHEHHSA OyIb-SKOTO
nepekasy KomrTiB 3 paxyHky KopucTyBaua Ha KOPUCTb TpeTiX 0cCi0/ Ha BJacHI paxyHKH,
BIIKpUTI B 1HIIMX OaHkax YKpainu, popmye ta nmogae no banky 3a nonomoroto Cucremu Ib
BIMOBIIHUN ENEKTpOHHUI pPO3paxyHKOBUN JTOKYMEHT, JJIS YOTO 3MIMCHIOE HACTYIIHI
orieparii:

1) BU3HauYa€e paxyHOK, 3 IKOTO T'POIIOBI KOIITH CIIUCYOTHCS;

2) nagae komauay Cucremi Ib Ha iHiLIIOBaHHS TIEpeKasy;

3) BU3HAYAE PaXyHOK NMPU3HAYCHHS Ta HOro PEKBI3UTH, BKa3aBIIIA PEKBI3UTH BIACHOTO
paxyHKy, BIJIKDUTOTO B TPUBHSX B IHIIOMY OaHKy YKpaiHM / BJIACHOI IJIATLKHOI KapTKH,
€MITOBAHOI IHIIMM OaHKOM YKpaiHu, a00 paxyHKy, BIJKPUTOTO TPETi 0co0i B TPUBHAX Y
banky uu B iHmIOMYy OaHKy YKpaiHu/ TJIaTDKHOI KapTKW, €MITOBAHOI BaHKOM u4M 1HIIUM
O0aHkoM YKpaiHu TpeTiii 0co0l Ha KOPUCTh SIKOi 3A1MCHIOEThCA Mepekas3 (Jali 3a TeKCTOM —
«OnepxyBauy»), a came BKa3ye:

abo

[ xox 6anky OnepxyBaua: KoJl 0aHKY, B SIKOMY BIAKPUTO paxyHOK OnepKyBaua;

[1HOMED paxyHKy OnepxyBaya.

abo
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HOMep OaHKIBCHKOI MIaTiKHOI KapTku 1Hmoro Kiienta banky — ¢i3uunoi ocobu
pe3ueHTA.

abo

HOMEp OaHKIBCHKOI IUIaThKHOI KapTku iHIIoro Kiienta banky — ¢di3uuHoi ocobu
pe3uicHTa, EMITOBAHOI /0 paXyHKY B HaIllOHAJBHIM BaIIOTI IHIIMM OaHKOM Y KpaiHHU.

abo

BJIACHOI 0aHKIBCHKOI IJIATIKHOI KapTKH, EMITOBAHO1 0 PaXyHKY B HalllOHAJIbHIN

BaJIIOT1 1HITUM OaHKOM YKpaiHu.

4) Bu3Havae pekpizutu OepKyBaya, a caMe BKasye:

1 xox OnepxyBaua: [ITH/peectpartitianii Homep 00JIIKOBOI KapTKH IUIATHUKA TOIATKIB
¢b13uuHOi 0co0H/(P131MuHOT 0CO0M — CYO’€KTa MIANPUEMHUIIBKOT ismbHOCTI 260 Koa €/IPIIOY
IOPUIMYHOI 0COOM;

[l moBHe HaiimenyBaHHs OnepxkyBaua: [Ipi3Buie, iM’s Ta Mo-6aTbKOB1 BizuyHOI 0OcoOU
a00 TMOBHY Ha3BY IOPUAMYHOI 0cOOM/(Di3UUHOI 0CcOOM — CyO’€KTa MiANPUEMHUIIBKOT
TISITTBHOCTI;

5) Bka3ye MpU3HAYCHHS TIepeKasy;

6) BKaszye cyMmy mepekasy;

7) magae Cucremi [b xomanmy Ha reHepariiro OHOPa30BOro MUGPOBOTO MaAPOIIs IS
HiATBEPKEHHSI EJeKTpOHHOrO po3paxyHKOBOIO JOKYMEHTY;

8) orpumye Ha BrnacHuii Homep ¢inancoBoro teneony CMC-moBigoMIICHHS 3
Onnopazosum OTII nmaponewm;

9) mepeBipsie pekBi3uTH paxyHky OnepKyBada, a came mepeBipsie BianoBinHicTs Koy
6anky OgepiKyBada Ta HOMEpY HOTo paxyHKY;

10) Haknamae Ha EnekTpoHHMI po3paxyHKOBHUI JOKyMEHT BilacHuW EnekTpoHHUIt
MIJANUC, SKUM BIAMOBIAHO 10 yMOB 1i€i [Ty6niunoi npono3uuii € OgHopaszosuit OTP napons
Ta HampaBise a0 banky 3a pomomororo Cucremu Ib cdopmoBanuii EnektpoHHUM
PO3pPaxyHKOBHM TOKYMEHT.

B pasi, SKIOIO TIUIATDKHA KapTKa, Ha Ky 3JIMCHIOETbCA Tepekas, €
HEaKTHUBHOI0/3a0JI0KOBAHOI0, a00 TIepeKas MpHU3BeIe 10 IEPEBUIIICHHS JIIMITY, BCTAHOBIIEHOTO
Ha Takii kaprtii, bank BigmoBisie KopuctyBauy y 311iCHEHHI onepaliii, mpo 110 MOB1IOMIISE
HUIIXOM BUBesieHHs Ha ekpaH Cucremu Ib KopucryBaua BiiOBIAHOIO OB1IOMIJICHHS.

4.7.17. lopsaaok yKJIaJaHHS J0T0BOPiB 0aHKIBCHKOI0 BKJIAAY (1€M03UTY) 32
nponomororw Cucremu Ib.

4.7.17.1. YxmamanHs JOTOBOPY OaHKIBCHKOTO BKJIAmy (memno3uty) Mik bankoMm Ta
KopucryBauewm 3a nonomororo Cucremu Ib 311HCHIOETHCS B €EKTPOHHOMY BUTJISII HUIIXOM
HarnpasieHHs: KopucryBauem no0 banky BianmoBiaHux YMoB po3miuieHHst Bkiany , a came
oOpaHux yMOB pO3MIillleHHA OaHKIBCHKOro BKIany (memno3uty), Ha siki KopucryBauem
HakiagaeHo EnexTpoHHud mignmuc, sSKuM BiamoBigHo g0 1ii€i IlyOmiuHoi mpomosuiii e
OnnopazoBuit OTP maposib. YMoBM posminieHHs Bkiagy camMocTiiHO 0OHMparoThes
KopuctyBadem i3 3araJbHUX YMOB JACTIO3UTHUX MPOIYKTIB IMiATBEPIKYIOTHCS 32 JIOTIOMOT OO
Onnopazosoro OTII mapouro.

4.7.17.2. YmoBu posmimieHHs Bkmany, yxmamenoro 3a pomnomoroto Cucremu Ib,
BU3HAYAIOTHCA Y THUMOBUX (popMax JOTOBOPIB OAHKIBCHKOTO BKIIAMy (merno3uty) (AHkKeTa-
3asBa Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO BKJIaTy (p13UyHOI 0c00M), 10 A110Th Y banky asis
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BKJIAJIIB (IeT03uTIB), HagaroThess KopuctyBauy 3a monmomoroto Cuctemu Ib ta onpunrogaeHi
Ha OdiuiitHomy caiiti banky.

4.7.17.3. AHkera-3asBa Ha ykiaaaHHs JloroBopy 6aHKiBChKOTO BKiIaay (PizudHOi 0cooH,
110 MiAMKUCAaHA B €JIEKTPOHHOMY BUIJIsiAL 3a nonomoroto Cuctemu Ib ta O qnopaszosoro OTII
NapoJIio, BBAXKAETHCS TaKOl0, 10 YKJIAJIeHa 3 J0JIepKaHHSIM MUCbMOBOI (POPMHU, BIACHOPYY
nignucana KopucrtyBadem, 1 He MOXKe OyTH BH3HaAHA HEAIMCHOIO 4Yepes ii eeKTpoHy dhopmy
Ta/ab0 BIICYTHICTh BJIacHOpY4YHOro mianucy Kopucrtysaya.

4.7.17.3. Okpemi yMOBH TakKi sIK: po3Mip MPOIEHTHOI CTaBKH, CTPOK, BAIIOTa, CyMa TOIIO,
TaKOK BU3HAYAIOThCA Y AHKETI —3asB1 Ha YKJIaJIaHHS IOTOBOPY OaHKIBCHKOT'O BKJIay.

4.7.17.5. Jlns po3MilmieHHsS BKJIAIiB B 1HO3eMHIM Bamori KopuctyBau Mmae matu
BIIKpUTHI B baHKy paxyHOK y BiNOBIIHIM BaJIIOTI.

4.7.17.6. 3 MeTOI0 YKJIaJlaHHS JOTOBOPY OaHKIBCHKOTO BKiIamy (aemo3uty) KopuctyBau
dopmye 3a nonomororo Cucremu Ib YmoBu posmimenns Bxiany nanpasise ix no banky, nms
YOT0 3/1IMCHIOE HACTYIIHI ONeparii:

1) namae xomanay Cuctemi Ib Ha iHIIFOBaHHS pO3MIIICHHS BKJIaIY;

2) BiamoBiAHO 10 mpomno3uiii banky, nmpencrasiaeHoi B CucreMi Ib, o0upae aemno3utHui
MPOJIYKT, CTPOK, BAJIFOTY, YMOBH BHUIUIATU MPOIICHTIB (IIOMICAYHO, B KIHIII CTPOKY TOIIIO).

OOpaBmmm BamioTy Bkiaay, KopuctyBau BoaHOYAC BH3HA4Ya€e B YMOBAX PO3MIIICHHS
Bxrnamy, mo Bumiarta BKJIaay, a TaKOXX BHUILIATa HApaxOBaHUX 3a BKJIAJOM IPOIICHTIB
3MIIMCHIOIOTHCS BIJIMOBITHO JIO YMOB JJIOTOBOPY 0aHKIBCHKOTO BKJITy (JI€O3UTY) Ha TOTOYHUI
paxyHok KopucryBaua 3 BHKOPHUCTAHHSM IUIATDKHOI KapTKU, a caMe€ Ha pPaxyHOK
KopucryBaua, Binkputuii B 00paniii KopucryBauem Bamoti Brkuany.

3) 3a3Havae cymy Brirany y BajioTi,

4) Hamae koManay Cucrtemi Ib Ha NMpoIOBKEHHS PO3MIIIEHHS OAHKIBCHKOTO BKJIAIY
(nemo3wury);

Cucrema Ib, orpumaBmm Big KopuctyBaua koMaHIy Ha MPOJOBXKEHHS PO3MIIICHHS
0aHKIBCHKOTO BKJIAy (IETIO3UTY), 3MIHCHIOE HACTYITHE:

) BU3HAaua€e HOMEp JAOTOBOPY OAHKIBCHKOTO BKJIATY (JIETIO3UTY);

[} BU3Ha4Ya€ HOMEP paxyHKy OaHKIBCHKOTO BKJIaay (emo3uTy) — PaxyHOK mpu3HaYeHHS;

] renepye Ta Bignpasise KopuctyBauy Ha Homep dinancoBoro tenedpony CMC-
MOB1IOMJICHHS 13 3a3HadueHHAM OnHopaszoBoro OTP maposnio;

5)orpumye Ha BiacHuit Homep ¢inancoBoro tenedpony CMC-moBigomiieHHS 3
Onnopazosum OTPnaponem;

6) Hagae MiATBEPIKCHHS O3HAMOMIICHHS 3 1i€f0 [1yOaiuHO0 MPOIO3HUIIIEI0 SK B3araii,
TaKk 1 B YaCTHHI, II0 CTOCYEThCSA MOPSAKY YKIAJaHHS JIOrOBOPIB OaHKIBCHKOTO BKJIaay
(meno3ury) uepes Cucremy Ib Ta J{0BiIKOIO MpPO cUCTEMY TapaHTyBaHHS BKJIAJIB (PI3UUHUX
oci0;

7) miarBepkye YMOBH po3MmileHHs Bkiaay Ta mianucye AHKeTy-3asBy Ha yKJIaJaHHS
JloroBopy OaHKIBCHKOTO BKJIaay (i3M4HOI 0coOu muisixoM BBeaeHHs OnaHopazoBoro OTP
napoJiro Ta Harpaniise ix 10 banky, Hagasmu Cucremi Ib koManay Ha ykiagaHHs JOTOBOPY
0aHKIBCHKOTO BKJIAAY (JICTIO3UTY).

4.7.17.7. TlinTBepmkenHsaM YMoB posmimenas Bxmany, KopucryBau nopydae banky
CIHMCYBaTU TPOILOBI KOIITH B cyMi Bkiaamy, mo po3mimnryeThbesi, 3 IloTouHOTO paxyHKY,
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BIIKPUTOTO y BaJIfOTI BKJAAy, Ta 3apaxoByBaTH Ha PaxyHOK mpu3HaueHHS, BU3HAUYECHUN B
VYmoBax po3mimieHHs Briany.

4.7.17.8. bank, orpumaniu Bij KopucryBaua 3a nonomoror Cuctemu Ib YmoBu
po3MileHHs1 Bkiagy mnpuiimae iX 70 BUKOHaHHS 32 YMOBU JOTPUMAaHHS 3a3HAYCHUX HUKYE
BUMOT:

1) nonepennbo KopucryBau 3uiticHuB ycmimaui BXin g0 Cuctemu Ib, BuKopucTapim
kopekTHu# Jlorin ta [lapons mis Bxomay;

2) HakJIaJeHNu Ha YMOBH po3MitieHHs Bxianxy EnexTpoHHuUi miAMKC, SKMM BiAMOBIIHO
no Bumor 1iei [1yoniunoi nponosuiii € OnnopazoBuii OTPnaponb, € KOpekTHUM, a came
MIATBEPIKYE IUIICHICTE YMOB po3MimeHHs Bxiamy Ta AHKETH-3aBH Ha YKJIaJaHHS
JloroBopy 0aHKIBCHKOTO BKJIaAy (hi3uIHOT 0COOH, a TaKOXK MiATBEpKYEe 0coOy KoprcryBaua,
SIKMH 1IeH MAIUC HAaKJIaB;

3)Ha MOMEHT BHKOHaHHS EIEKTPOHHOTO pPO3PaXyHKOBOTO JOKYMEHTY HaJaHUii
KopuctyBauy goctyn He O0yno 3a0J10K0BaHO (PUITMHEHO);

4) yCrinrHo NpoiiieHa aBTOPU3AILisl 010 CIIHCAHHS KOIITIB 3 PaXyHKY, 3 SIKOTO IPOIIOBI
KOIITH CIIUCYIOThCS, B CyM1 Bkiaay, 1110 po3MilIy€eThCsl.

4.7.17.9. Tlpu BukoHaHHsi YM0B po3minieHHs Bxiany bank 3aiiicHIoE:

1) criucaHHs TPOIIOBUX KOIITIB 3 PAXyHOK, 3 SIKOTO IPOIIOBI KOIITH CIIUCYIOTHCS, B CyMi
BKJIAJly, 110 PO3MIILLY€ETHCS;

2) 3apaxyBaHHs TPOIIOBHUX KOIITIB B CyMi BKJIaJly, IO PO3MIMIY€EThCs, Ha PaxyHOK
NPU3HAYEHHS.

4.7.17.10. 3apaxyBaHHsM Ha PaxyHOK mpr3Ha4Ye€HHs IPOLIOBUX KOILITIB B CyMi BKJIALY,
o0 poO3MIULyeTbcd, DbaHK MIATBEpIKYE YKIaJAaHHS JOrOBOpPY OaHKIBCBKOIO BKIJIAIy
(meno3uty) uepes3 Cuctemy Ib 31 cBo€i CTOpOHHU.

4.7.17.11. Ilicns 3apaxyBaHHsS TpOLIOBMX KOWITIB Ha PaxyHok npu3HaueHHsT baHk
3M1MCHIOE 1HII i1, mepeadayeHl JOroBOpoM OaHKIBCHKOrO BKJIaay (AEMO3UTY), YKIAAECHUM
Mk bankom ta KopucrtyBauewm 3a gonomororo Cucremu Ib.

4.7.17.12. Ilinmucanni EnexTpoHHnM mianmucoM nokymeHTH KoprctyBada, 30epiraroTbCs
bankom B eeKTpOHHOMY BUIJISIAII Ta MOKYTh OyTH Hajiciadi KopucryBady Ha el1eKTPOHHY
aapecy.

4.7.17.13. 3 MeTor0 OTpUMaHHS JOKYMEHTAJIbHOTO IMiATBEP/HKCHHS YKIAJaHHS 3a
nornomoror Cuctemu Ib moroBopy 6aHKIBCHKOTO BKJIATy (AEMO3UTY), @ TAKOXK PO3MIIICHHS
BIJIMOBIJIHO JI0 I[LOTO JOTOBOPY KOIINTIB Ha PaxXyHKy OaHKIBCHKOTO BKJIATYy (IIETIO3UTY),
KopuctyBau He panilie HacTymHOro OaHKIBCHKOTO JHSI MMICHA YKJIaJIaHHS BiJIMOBITHOTO
JIOTOBOPY Ma€ MpaBO 3BEpHYTHUCS N0 BiaauleHHsS banky, B skomy KopuctyBau BiIKpuB
[ToTOouHMI paxyHOK 3 BUKOPUCTAHHSIM IJIATIKHOI KAPTKH Y BAJIIOTI, y KiM po3MilieHo Bxma.

4.717.14. VYV pa3i 3BepHeHHs KopucryBaua [uisi OTpUMaHHS JOKYMEHTAJIbHOIO
MIATBEPAKEHHS yKiaseHoro 3a gonomoror0 Cucremu Ib noroBopy OaHKIBCBKOTO BKIIATy
(meno3uTy) 1 pO3MIIIEHHI BIAMOBIIHO J0 IIOTO JOTOBOPY KOIITIB HA PaXyHKY OaHKIBCHKOTO
BKiany (menosuty), bank 1 KopuctyBau 3aiiiCHIOIOTH OQOpPMIIEHHS IOPUIMYHOI CIpaBU 3
BEJICHHA PAaXyHKy OaHKIBCBKOrO BKJIaQy (AE€MO3UTY) y BCTaHOBIEHOMY baHkoM mopsaky,
nicist yoro bank Hanae KopucryBauy HacCTynH1 JOKYMEHTH:

O NPUMIpHUK AHKETH-3aiBM Ha YKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIATY
¢b131uHOi 0co0u, 3aCBITUEHOT MIAMKMCOM YITOBHOBaXkeHOT ocobu banky Ta meuatkoro baHky;
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[ npumipHuk [InaTikHOTO AOpYYEHHS 11010 TepepaxyBaHHs KowTiB 3 [lorounoro
paxynky KopucryBaua, BIAKPUTOTO y BadIOTI BKJIAJy, Ha paXyHOK OaHKIBCHKOTO BKJIaay
(eno3ury), 3acBiAueHy y BCTAaHOBJICHOMY baHKOM MopsKy.

PO3/1JI 5.
MHOPAAOK POSMIIIIEHHA BAHKIBCBKUX BKJIA/IIB
(AEIIO3UTIB)

5.1. 3arajbHi yMoBH

5.1.1. 3rigHo 3 monoxeHHsmu 1i€i Ilyomiynoi mpomosumii CTOpOHHM BH3HAYAIOTH
3arajJbHUM MOPSAOK Ta YMOBHU TMPOBEACHHS Omeparliii 3 po3MilleHHs CTpokoBUX Bkiasis
(1emo3uTiB).

5.1.2. Cyma, BamoTa, CTPOK PO3MIIIEHHS KOKHOTO 3 BkianiB (y BUMAIKy pO3MIIICHHS
CTPOKOBHX BKJIJ[IB), PO3MIp MPOILEHTHOI CTABKH, MOPSA0K Ta YMOBU HapaxXyBaHHS IIPOLICHTIB
3a Bkiiaymiom, ymoBH noBepHeHHs1 Bkiagy, a Takosx 1HII yMOBH po3MmitieHHs: Bkiany, o He
Bu3HaYeHi 1iero [lyOmiuHOI0 Mpomo3ulli€lo, BU3HAYAIOTHCS B AHKETI-3asBl Ha YKIIAJaHHS
JloroBopy OaHKIBCHKOTO BKJIaAy (I3MYHOI OCOOU, SIKa € HEBII'€MHOK YaCTHUHOIO i€l
[1y6s14yHOT IpOIO3HIIii.

5.1.3. Bun Bkmany (menosuty) obupaerbcsi BiagHUKOM CaMOCTIMHO 3 MEpemiKy
BknaniB, onpuwmonHenux Ha OdimiiiHomy caifti banky a6o y BigauieHi banky Ta
BU3HAYAETHCS] HACTYITHUMH KPUTEPISIMH:

(] cyma Bknany;

BaytoTa Bknany;

CTPOK po3MillieHHs Bkiany;

pO3Mip MPOLIEHTHOI cTaBKM 3a Bkianowm;

YMOBH MOTIOBHEHHS Ta IOCTPOKOBOTO NMOBepHEHHs Bxiany;
YMOBH HapaxyBaHHS Ta BUILJIATH NPOIEHTIB 3a Bxianom;

Bun Bxrnamy (memosuty) BKasyeTbcs B AHKeTI-3asiBI Ha YyKiajieHHs JloroBopy
0aHKIBCHKOTO BKJIaly (h13MYHOI OCOOHU.

5.1.4. HapaxyBaHHA NpPOLEHTIB 3a KOPUCTYBaHHS BKiagoMm 31IHCHIOETHCS Yy BaJIOTI
Bxrnany Ta po3moYnMHAETHCS 3 HACTYIHOTO JIHS MICJS HAIXOJKEHHS TPOIIOBUX KOIITIB Ha
Paxynok Bxknagnuka B baHKy Ta 3aKIHUYEThCSI B TOM JI€Hb, IKUi1 ITepey€e 3aKIHUYEHHIO CTPOKY
po3mitieHHst Bknaay abo criucanHto 3 Paxynky BkinagHuka 3 1HIIUX M1CTaB.

5.1.5. Jlna po3paxyHKy MPOLIEHTIB BUKOPUCTOBYEThCA (DaKTUUHA KUIBKICTh JIHIB Yy POIll
Ta (pakTUYHA KIJTBKICTh JHIB Y MICSIII.

5.1.6. Y pas3i, gxu1o 3akiHYEHHsI CTPOKY po3MminieHHs Bkiany npumnanae Ha HepoOouuit
IIeHb, 1, B pa3i, AKII0 yMOBaMU AHKETH-3asBU Ha yKjIaaaHHsa JloroBopy 6aHKIBCHKOTO BKJIATy
¢b13u4HOI 0coOM TependayeHo MpaBo aBTOMATUYHOI TpoJoHraiii, Bknaguuk 3asBuB banky
PO BIAMOBY BiJl MPOJOBXKEHHS CTPOKY Bkiamy abo Buuepnanach KUIbKICTh MPOJIOHTAITIH,
BIJIMOBIAHO 10 YMOB AHKETH-3asIBH Ha yKJaaaHHs JloroBopy 0aHKIBCHKOTO BKJIaLy Pi3UIHOI
ocobu, MpoIeHTH 3a BkiamomM HapaxoBYIOThCS Ta CIUIAYYIOThCS y MEPLIMK poOOUYMid JIeHb
MiCTsl 3aKIHYCHHSI CTPOKY po3MmimeHHs Bkiany. HapaxyBaHHsI MPOIIEHTIB, BKIIOYHO 3 JHS
3aKIHYEHHS CTPOKY po3MilieHHs Bkiany o nepuuii podouunii 1eHb, MICis 3aKIHYEHHS CTPOKY
po3miteHHs1 Bkiaay, 3M1MCHIOETHCS 3a J1F0U0I0 Ha JIEHb HapaxyBaHHsI MPOIIEHTHOIO CTaBKOIO
3a BKJIAJIOM Ha BUMOTY.

N O N B B B
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5.1.7. 3MiHa TIPOIIEHTHOI CTAaBKH, 3a3HAYCHOI y AHKeTi-3asB1 Ha ykiuagaHHs [oroBopy
0aHKIBCHKOTO BKJIQJly MOJKE peryiioBaTHCs 3a 3rofior0 banky Ta Bxnagawka, nuisxom
yKJIaJaHHs J0JaTKOBO1 YroAM /10 1i€i AHKETH-3asBH Ha yKJIagaHHs [loroBopy 6aHKIBCHKOTO
BKJIaay (Di3UUHOT 0COOH.

5.1.8. Y Bunanky nonoBHeHHs1 Bkiany neHb 3apaxyBaHHs TaKuX KOIITIB HA PaxyHoK He
BpPaxOBYEThCS MIPU HapaxyBaHHI MPOLIEHTIB HA CyMY MONOBHEHHS Bxiany.

5.1.9. CropoHrn AOMOBMJIMCH, 11O TPHU MPOJIOBKEHHI CTPOKY po3MilleHHs Bkiamy
(aBTOMaTUYHIM TIPOJIOHTAIlli), BCTAHOBIIIOETHCS HOBUM PpPO3MIp IIPOIIEHTHOI CTaBKH 3a
JloroBopoM OaHKIBCHKOTO BKJIaJy, IO BIJIMOBIAA€ PO3MIpy MPOILIEHTHOI CTaBKH, SKa i€ B
banky ans Takux JEMO3WTIB Ha JaTy MPOJOBXKEHHSA po3MmimieHHs Bkiagy, 0e3 ykianaHHs
OyIb-SKHX JOJATKOBHUX yTOJ.

5.2. IIpaBa Ta 000B’SI3KM CTOPIH

5.2.1. bank Mae npago:

5.2.1.1. KopuctyBaTucst HaJJaHuMH Koll'TaMu Bkitajiauka, 1o 36epiratotbes Ha PaxyHky,
y BIJIMOBITHOCTI 13 CTaTYTHOIO NisUIbHICTIO baHKy, TrapaHTyiouu iX HasBHICTh, BUILUIATY
Bxragy Ta nporieHTiB BIAMOBIAHO 70 11boro Jlorosopy.

5.2.1.2. Bigmosutu BknagHuky B 3aiiicHeHHI (iHAHCOBOI omepamii y BHUIAAKY
BCTAHOBJICHHS, 110 Taka OIepallisi MICTUTh O3HAKH oOleparii, 1o niaaiarae ¢(GiHaHCOBOMY
MOHITOPUHTY BIANOBIAHO /10 3akoHYy Ykpainu «IIpo 3amoOiraHHs Ta MpOTHAIIO Jerani3arii
(BIIMMBAHHIO) JOXO/IB, OJCPKAHUX 3JIOUMHHUM HUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(bIHAaHCYBaHHIO PO3MOBCIOPKEHHS 30p0Oi MacoOBOTO 3HMILEHHS» a00 MICTUTh 1HIII PU3HKH,
BHU3HA4YeH1 baHKOM 3T1IHO pU3UK-OPIEHTOBAHOTO MIIXOY.

5.2.1.3. Bumaratu y Bxinajganka HagaHHS BIZIOMOCTEH Ta JOKYMEHTIB, K1 JalOTh 3MOTY
3’aCyBaTh MOro o0co0y, CyTh MiSIBHOCTI, (IHAHCOBUM CTaH Ta/ab0 JIOKYMEHTIB, IIIO
IIITBEPKYIOTH JKepelia MMOXO0KeHHsI KOIITIB, po3MilleHuX 3a Bkiaagom. Y pa3i HeHalaHHS
Bxnagarkom HEOOX1THUX BIIOMOCTEH YM JJOKYMEHTIB a00 YMHUCHOTO HaJaHHS HEIPaBIUBUX
BijloMocCTei npo cebe, bank Mae mpaBo BiAMOBUTH BkiiagHuky B HOT0 00CITyrOByBaHHI.

5.2.1.4. HamaBatu BioMocTi cTocOBHO BkiamHmka Ta 11boro JloroBopy, IO MICTSTh
0aHKIBCHKY TAEMHHUITIO, IO OPTaHIB JEPKABHOI BIAH, UM IHIIUX 0CI0, SKIIO 1€ BCTAHOBJIECHO
3aKOHOJIABCTBOM, a TAKOX MPSMHUM Ta HEMIPSAMUM akKilioHepaM baHKy, X OB’ s3aHUM 0co0am,
IOpUIMYHUM Ta 1HIIKMM npodeciinuM paaHukaMm banky, aynutopam banky. BxkiagHuk num
HaJae CBOI OE3BIKIIMYHY 3rOAY Ha BKa3aHE BUIIE y I[bOMY MYHKTI JOrOBOpY pO3KPHUTTS
1H(pOopMaIlli, 1110 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO.

5.2.1.5. 3BepTatuch 10 BrimagHuka 3 MPOMO3UINE0 MO0 3MIHU PO3MIPY MPOLEHTHOT
CTaBKH 3a KOPHCTYBaHHS BKIagoM HIIisxoM MUCEMOBOTO IMOBimoMieHHS Bximagauka 3a 10
(mecsTh) KAJICHAApHUX JTHIB J10 TaKOi 3MIHH.

5.2.1.6. V pa3i mesrogu BrxmamHuka 3 mporosuiriero baHKy 11040 HOBOTO pPO3MIpy
MPOIIEHTHOI CTaBKW (BIJICYTHICTh BIAMOBiAI TpoTsAroM 7 (cemu) poOOuux AHIB 3 JHS
OTPUMaHHS TUCEMOBOTO MTOBIIOMJICHHS PO3IIIHIOETHCS K (hakT He3roan), baHk Ha HACTYyTHMIA
JICHb TICHsI 3aKiHYeHHs 7 (CeMHU) JEHHOTO TEPMIHY Ma€ MpaBO B YCTAHOBJICHOMY YWHHHUM
3aKOHOJIABCTBOM YKpaiHU TOPSAIKY IHIMIIOBATA TMPOIEAYPY JOCTPOKOBOTO pO3ipBaHHS
JloroBopy Ta moBepHeHHS Bkmagauky cymu Bximamy 1 HapaxoBaHHX TIPOIIEHTIB 3a
KOpUCTyBaHHS Bkiagom Ha yMoBax, BU3HAYCHMX B AHKeTI-3asBi Ha ykiajeHHs JloroBopy
0aHKIBCHKOT'O BKJIAJY.
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5.2.2. bank 3000B’s13y€ThCSI:

5.2.1. IpwuitasTu rpomoBi Koty Big Bknagnuka Ha PaxyHOK, 3 ypaxyBaHHSIM YMOB,
BU3HA4YEHUX IIUM JloroBopom.

5.2.2. lloBepuytn cymy Bxiany, HapaxyBaTu Ta CIUIATUTH BKIaJHUKY TPOLIEHTH 3a
BxragoMm 3riiHo 3 yMoBamu, BU3Ha4Y€HUMU 1M JloroBopoMm.

5.2.3. HamaBatu Bxnaguuky iHopMalliio o0 BIAKPUTTS, BAKOPUCTAHHS Ta 3aKPUTTS
PaxyHky, cymu HapaxoBaHux 3a BkiagoM mpoliieHTiB.

5.2.4. 36epiratu TaemMHuIl0 Bkiany 3 ypaxyBaHHsM BuUMor 1. 5.2.1.4. uiei [1y6miunoi
IPOTO3HUIIIT.

5.3. BkiaalHUK Ma€ npaBo:

5.3.1. OrpumyBaTtu npoieHTH 3a Bkiiagom 3rigHo 3 ymoBamu 11boro Jlorosopy.

5.3.2. OpopmMuTH TOBIpPEHICTH HA PO3MOPsAKeHHS BKiaiom iHIIOI0 0c00010 y TOPSIKY,
3TiIHO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

5.3.3. 3anoBifmatu mpaBa Ha TPOIIOBI KOIITH, IO MICTAThCS Ha PaxyHKy, y mopsaky
3T1HO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

5.4. Bki1aqHUK 3000B’A3y€ThCS:

54.1. IlepepaxyBatu Bkiiag B 0€3roTiBKOBOMY MOpPSAKY a00 BHECTH TOTIBKOIO Ha
PaxyHok y cymi, 3a3HaueH1id B AHKeTI-3asB1 Ha yKiIajeHHs [JoroBopy 0aHKIBCHKOTO BKJIaay
¢13u4HOi 0coOU B JIeHb MiANMUCaHHS AHKeTH-3asBU Ha ykiagaHHs JloroBopy OaHKIBCHKOTO
BKJIany. Y iHImIOMY Bumajaky JloroBip BBa)kaeTbcs TakuM, 110 He BimOyBcs, a PaxyHox
3aKpUBAETHCA.

5.4.2 TloBimomMutu bank mpo CcBOE pIlIeHHS MIOAO 3MIHM MPOIEHTHOI CTaBKH 3a
KopucTyBaHHs Bkianom mpotsrom 7 (cemMu) poOOUYMX [IHIB IICJIs OTPUMaHHS Bia baHky
MUCHMOBOTO MOBIOMIICHHS. Y pa3i 3r0JId 3 HOBUMH 3alIPOIIOHOBAHUMHU YMOBAMH, 3’ SIBUTHUCS
U yKJIaJaHHS JTOAATKOBOI Yyroau 10 1mboro J[oroBopy mpo 3MiHy HpOIEHTHOI CTaBKU 3a
KOopucTyBaHHs Bxiagom.

PO3/1JT 6.
ITPABA TA OBOB’SA3KHU CTOPIH

6.1.KiienT mae npaBo:

6.1.1.3BepTaTrich 3a KOHCYyIbTalisiMu 10 banky 3 npuBoay JloroBopy, o0cayroByBaHHs
[Totounoro paxynky/Ilorounoro paxynky 3 Bukopuctanasm I[IK, KpenutHoro mimity,
OBepapadty, Bukopucranus [1K.

6.1.2.Y Bunanky BigkputTs [loTounoro paxyHky 3 Bukopuctanasm [1K 3BepHyTHCH B
bank 3 3asBamMu mpo: BHMYCK Ta o6ciyroByBaHHs noaaTkoBoi I[IK Ha cBoe imM’s abo iM'st
Hepxarenst nonatkoBoi [IK, mepeBumnyck IIK y 3B 43Ky 3 HOLIKOIXEHHSM a00 BTPaToOlo,
OTpPUMaHHSI 03a4ePTroBOi BUITUCKH MO TakoMy PaxyHKy ToIII0.

6.1.3.3BepHyTuch B baHk 3 nuTaHb HaJgaHHS A1FOYUX JOJATKOBUX OaHKIBCHKHMX MOCIHYT,
3 METOI0 OTpuMaHHs iHdopmaii npo airodi Tapudu banky Ta 3MiHu 10 HUX To1o. OTpUMaTH
iHdopMalio 1moA0 yMOB BUKOHaHHS JloroBopy, y TOMYy 4MCIl Npo cTaH PaxyHKy,
3BEpHYBIIKCH 10 KOHTaKT-1IeHTpy micias ycmimHoi ['0o10coBoi igeHTrdikarii.

6.1.4.CaMOCTIIHO pO3MOPSIPKATUCS TPOIIOBUMH KOIITAMHM, 110 3HAXOMSThCA HA HOTO
Paxynky(ax) B banky, 3acrocoByBatu IIK sk 3aci® mnsi 6€3roTiBKOBOiI OIUIaTH 3a TOBAapU
(mocnmyrr) B OpraHi3aliisax Toprieii (OCIyT), AJis IepepaxyBaHHs KOMITIB 31 cBoro [lorouHoro
paxyHky 3 BukopuctanusMm [1K Ha paxyHku iHIUX 0ci0, JUIsl OIJIaTH 3a TOBapH (TOCITYTH),
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KymiBis (OEp)KaHHA) SIKUX 3[1ACHIOETHCS B CUCTEMaXx €JIEKTPOHHOI KOMEpIli, a TaKOX SIK
3acid 11 ofepskaHHsS TOTIBKM B Kacli banky, Oamkomarax baHky Ta iHImmX OaHKIB, 1110
OpUiiMaloTh KapTKA BIANOBIAHOI IUIATKHOI CHUCTEMH, 3a YMOBHM JOTPUMAHHS BHUMOT
3aKOHOJIaBcTBa YKpaiHu Ta uporo Jloroopy. Kpim BukoHanHs BkazaHux omepamii [IK
MOXKYTh 3aCTOCOBYBATHCh SIK 3aci0 JJisi BUKOHAHHS OIepaliiii mo po3MINIEHHIO TOTIBKOBUX
KOITIB Ha PaxyHKH, crulaTh KOMyHaJIbHUX Ta IHIIUX MOCTYr O€3TOTIBKOBUM IIISXOM a0o
rOTiBKOIO Yepe3 0aHKOMATH, 1110 MiATPUMYIOTH 111 ¢yHKIIT Tomo. Oneparii 3a Paxynkom(amu)
MOXYTh OyTH OOMEKeH1 ab0o MPUIMHEH] JHIIE y BUIAJKaX Ta B MOPSAKY, MepeadadeHux
3aKOHOJABCTBOM YKpainu Ta/a6o num J[oroBopom.

6.1.5.Bumaratu cBO€4acHOro Ta TOBHOTO TMpoBeAcHHS I[lnaTikHUX omepamii 3a
PaxyHnkoM, fKIIO Taki omeparii mnependadeHi 3aKOHOJABCTBOM YKpaiHM [JIsl paxyHKIB
BIJIMTOBITHOTO THUITYy 1 AKIIO iHIIE HE mepeadoadeHo JloroBopom. Y pasi BimmoBu banka y
3niicHeHH1 neBHOi [lmaTikHOI onepartii/HananHs 0aHKIBCBKUX MOCHIYT, oTpuMartu Big banka
MOSICHEHHS TPUYHH TaKoOi BiJIMOBH.

6.1.6.0nepxxyBatu Bunucku 3a Paxynkom BianoiaHo 10 JloroBopy, micis OmiaTy JaHoi
MOCIIYTH Yy po3Mipi 3rigHo gitounx Tapudi banky, B mopsnky, BuzHaueHomy KiieHToM B
Amnketi-3asBi Kiienra.

6.1.7.3Bepuytucs no banky 3 npoxanusm npo Buaauy noaarkoBux [IK mo [Motounomy
paxyHky 3 BukopuctanusMm [IK JloBipeHum ocobam, nuisixom mojanHs 3asiBU 3a (GOPMOIO,
BU3HA4YeHOIO bankom, nmo miaposainy banky, 3a ymMOBHM 00OB’A3KOBOTO HaJaHHS 3pPa3KiB
mianmuciB JloBipeHUx oci0 3riIHO 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

6.1.8.B Oyap sikuii yac BiAKIUMKATH a00 MPUIUHUTH Ait0 goaatkoBoi [IK muisxom
HamnpaByieHHs B baHk nmuceMoBoro mnoBinomieHHs 1 Jlogatkosoi 11K, abo y Bumaaky, koyu
HonatkoBy 1K HemoxnuBo nepenatu y bank, HanpaBUTH TUCHMOBE MOB1IOMJIEHHS y baHk 3
IIPOXAHHSM 11 BUITYUYUTH.

6.1.9.IlonoBHioBaTH PaxyHOK(KM) 3a paxyHOK TOTIBKOBMX 4M O€3rOTIBKOBHX KOILTIB
3r1IHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHU 3a PEKBI3UTAMHM, 3a3HAYCHUMU y AHKETI-3asBI.

6.1.10.3a cBoiMm nopydeHHsM O0e3 BukopuctanHs [IK iHimiroBaTu mepekas KOIUTIB 3
[ToTounoro paxynky 3 BukopuctanasMm [IK 13 moTpumaHHSM BCTaHOBJIEHOTO PEKUMY HOTO
BUKOPUCTaHHA Ta 0()OPMIICHHSM BIAMOBIIHOI 3as1BU Ha 3/[1HCHEHHS TaKOTO MepeKasy.

6.1.11. BinkiukaTH TUIaTiKHE TOPYYEHHS B HAIIOHANBbHIM/THO3EMHIN BaJIIOTI, 3asBY PO
KYMIBIIO/Ipojax abo oOMiH 1HO3eMHOi BaimioTh 3 baHky nuie B MOBHIA CyMi IUIIXOM
MOJAHHS JIUCTA TIPO BIAKIMKAHHS, CKJIAJICHOTO 3a JOBLIBLHOIO (DOPMOIO Ta 3acCBiTUYEHOTO
nignucom Kiienta, 3a ymoBu BimmkoayBanHs Kiientom Butpat banky 3rimno Tapudis
banky. JIucT npo BIAKIMKAHHS MOAAEThCs baHKy y Oynb-Kui 4yac, aje JO HAaCTaHHS JHS
BAJIFOTYBAHHSI JIJIsl TUIATIKHOTO JOPYYEHHS B HAIlOHAJIBHINA/IHO3E€MHIM BaIOTI Ta JO KIHIA
OmneparniitHoro yacy aHs, 110 nepeaye aHio TopriB Ha BPY, nis 3asB8 mpo KymiBio/ mpoaak
a00 0OMIH 1HO3EMHOI BaJIFOTH.

6.1.12. PosipBatu Jlorosip ta 3akputu [loTouHuii paxyHok 3a yMOBHM HagaHHs A0 banky
3asiBU TIPO 3aKpUTTA paxyHKy. [Tpu npomy bank 311iiicHIOE yci 3aBepIiaibHI Onepailii 3a TaKUM
PaxyHKoM Ta 3aKpuBae HOT0 y BIJIMOBITHOCTI O YAHHOTO 3aKOHOAABCTBA Y KpaiHu, a 3aJIUILIOK
KomTiB Ha PaxyHKy (y BHUMaAKy WOTO HAsBHOCTI) MEPEPaXOBYETHCA HA yMOBaX, BKa3aHUX
KnienToM B 3asBi Ha 1HIIUKA paxyHOK, a0 BuaaeTbcss KiieHty roriBkoto. JJoroBip He moxe
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OyTH po3ipBaHo 3a iHiiatuBoo Kiienta, sxmo Knient mae nepen bankom 3a6oproBaHicTh 3a
TPOIIOBUMU 3000B’SI3aHHAMH.

6.1.13. InimiroBatu 3akputtsa [lotounoro paxysnky 3 BukopuctanusMm [1K 1o 3akiHueHHS
ctpoky nii [IK 3 mrucbMOBUM TOBIJIOMJIEHHSIM PO I1e baHky He mi3Hime HiX 3a 45 (copoka
I’TH) KajJeHJapHUX AHIB 70 mnependadyBaHoi AaTu 3akpuTTs [loTOUHOrO paxyHky 3
BukopuctanusaMm [1K ta 3 moBepHenusim bauky ycix IIK, Buganux g0 takoro PaxyHky Ta 3a
YMOBHU TIOTAIICHHS 3a00pProBaHOCTI 3a MM JloroBopoM (B TOMY 4YHCIi, 3a00proBaHOCTI 3a
Kpenutom, OBepapadrom nosposenuM, HecankiiioHoBaHuM oBepApadTOM, MPOCTPOUECHOIO
3a00prOBaHICTIO TOIO) Ta BUKOHAHHSAM 1HIIIMX 3000B’s13aHb 3a ITUM J{0roBOpOM.

6.1.14.V Bumanky HeBuKOHaHHS bankoM cBoix 3000B's3aHb 3a JloroBopom, po3ipBatu
JIoroBip y BCTaHOBJICHOMY YHHHUM 3aKOHOJAaBCTBOM YKpainu 1 JIoroBOpOM MOPSIKY .

6.1.15.0¢popmutu noBipeHicTh Ha posnopskeHHs [lotounum paxynkom/Ilorounum
paxynkom 3 BukopuctanHaMm [IK iHmii ocob6i B mopsaky, nepeadadyeHOMy UYHWHHUM
3aKOHOJIaBCTBOM YKpainu. IIpu npoMy, B pasi odopmiieHHa aoBipeHocTi 10 [loTouHoro
paxyHKy 3 Bukopuctanasam 11K, nqoBipeniit 0codi 000B’s13k0B0 BunyckaeThes JlogaTkosa [1K.

6.2.KuieHT 3000B'513y€TBHCH:

6.2.1. [Ipu yxnananni JloroBopy BKa3aTH JOCTOBIPHI BiIOMOCTi, B ToMy 4ucii Homep
¢dinancoBoro tenedoHy, (akcy Ta ajapecy eNeKTPOHHOI MOWTH (32 HAsABHOCTI), MPO
3MIMCHEHHS MIMPUEMHUIIBKOI JISUTBHOCTI Ta 1HIII BIJJOMOCTI, 110 3alUTYIOThCsi bankoM, a
TaKO MUCHMOBO MPOTITOM 3 (TPbOX) podo4uX aHiB iHGopMyBaTH baHk mpo Oy/b-sKi 3MIHU
y BIIOMOCTSX, HaBeAeHMX Yy JloroBopi Ta/abo B IHIIMUX JOKyMeHTaX, ski KiieHT
opopmisie/nHanae banky npu ykinamgansi J[oroBopy, peKOMEHI0BaHUM JIUCTOM 200 OCOOUCTO.
[ndopmartis moxo 3minn Homepy ¢inancoBoro tenedoHy migjsrae HagaHHIO MpoTsrom 1
(ogHOr0) KaJIeHAAPHOIO0 AHA 3 1aTH (AaKTUYHOI 3MIHU Takoro Homepy Kiientom. Ilonanns
KitieHTOM HE10CTOBIpHUX BiIOMOCTEM a00 HE MOBIIOMJIEHHS 100 3MIHU TaKUX BIJOMOCTEH,
3BUIbHSIE€ baHK BiJ] BIANOBIIANIBHOCTI 32 HECBOeUacHe 1H(popmyBaHHs KiieHTa rpo BizoMocTi,
nependoadyeHi muM JloroBopom Ta KilieHT BBakaeTbCs TakKuM, 110 OYB MOBIJIOMIICHUI
HAJIE)KHUM YHHOM.

HanaBatu 3a Bumororo banky Ta y CTpok, BM3HaueHUil baHkoM, HOKyMeHTHU Ta/abo
BI1JIOMOCTI, HEOOXiJIHI Uil BUKOHaHHS bankoMm mpouenyp inentudikamii Kiienta/Bumor
3aKOHOJIaBCTBA YKpainu Ta abo (hpiHAHCOBOTO MOHITOPUHTY IS aHANI3y WOro ¢iHaHCOBUX
omepariii (HaMipy 3aiiicHeHHs! (IHAaHCOBOI omepaillii) Ta ii y4aCHUKIB Ta/ab0 OIIHKH HOTO
(iHaHCOBOTO CTaHy Ta/abo BHYTPIIIHIX NTOKyMEeHTIB baHKy 3 muTaHb 3amoOiraHHs MPOTHIIT
(;eramizariii) JOXOJIB, OJCP)KAHUX 3JIOYMHHUM INUIAXOM, abo (iHAHCYBaHHS TEPOPUIMY
Ta/ab0 PO3MOBCIOHKEHHSAM 30p0Oi MAaCOBOTO 3HUIIICHHS.

[Mpotsirom 3 (TpBHOX) KaJeHTAPHUX THIB 3 MOMCHTY 3MiHU MiCIS TIPOKUBAHHS Ta/ab0
Mmicus nepeOyBaHHsi KiieHTa, 3akiHYeHHS! CTPOKY (MIPUIUHEHHS) Ail, BTPATH YMHHOCTI YU
BU3HaHHA HeAllicHUMHM nojaHux KiientoM g0 banky MOKyMeHTIB TOIIO, MOBiAoMIIATH baHk
PO BCl 3MIHU B JOKYMEHTax Ta/ab0 B1IOMOCTSX, 1110 Oynu HajnaHi KimieHToM npu yKiiaJaHH1
JloroBopy (MmacmopTHUX JaHUX, aiPECHU MICI MPOXKUBAHHS Ta/abo peecTpallii, KOHTAKTHUX
PEKBI3UTIB 1 T.J.), Y IOPSAAKY ¥ o0csArax, nependadyeHuX YNHHUM 3aKOHOJIABCTBOM Y KpaiHW,
HOPMATHBHO-TIPAaBOBUMH akTamMu HarioHanpHOro Oanky VYkpaiHu Ta BHyTpuquMH
HOPMATHBHUMH  JIOKyMEHTaMH banky 3 mnuTanb 3amoOiraHHs 1 MPOTHAIl Jierami3arli
(BIIMUBAHHIO) JTOXOJiB, OTPUMAHMX 3JIOYMHHUM IUISXOM, IUISIXOM HagaHHS a0 baHky
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JOKYMEHTIB, 110 MIATBEPIKYIOTh Takl 3MiHU. Taka iH(opmarlis Ta/abo JOKYMEHTH TaKOX
MJISTal0Th HAAAHHIO TPOTATOM 3 (TPbOX) POOOYMX IHIB 3 JaTH OJEPKAHHS MUCHMOBOI
BuMoru Bia banky. KilieHT Hece mepcoHalibHY BIAMOBIJAIBHICTh 3@ JOCTOBIPHICTh JaHUX,
noganux 1o banky. Indopmamis momo 3miam Homepy dinancoBoro tenedoHy miajsrae
HaJaHHIO POTATOM 1 (0HOT0) KAJEeHIAPHOTIO JAHS 3 1aTH (AaKTUYHOI 3MIHU TAKOTO HOMEPY
Kimientom. KimieHT Hece nmepcoHalbHY BiJIMOBIAAIBHICTD 32 JOCTOBIPHICTH IAHUX, TTOJTAHUX JI0
banky. IIpu oMy, y BUNIaJIKy HOPYIIEHHS YMOB LIOTO IYHKTY II0JI0 HAJaHHS BIMOBITHUX
JIOKyMEHTIB Ta/abo iHdopmarlili bank Mae npaBo BinMoBuTu KitieHTy y HagaHHI OyIb-SIKUX
nociyr 3a uuMm JloroBopoMm. YV pasi Bimkputrts [loTounoro paxynky, KimieHT 3anoBHIOE Ta
Hazgae 10 banky OnuTyBanbHUK Kili€HTa-PI3WIHOT 0cOOH, TUTIOBA (POpMa SKOTO 3aTBEpHKEHA
BIJIMOBIAHUM BHYTPILIHIM HOPMATHUBHUM JOKYMEHTOM baHKy, Ta SIKHH € JII0YMM B CHCTEMI
banky Ha MOMEHT BHHMKHEHHsSI HEOOXiZHOCTI y #oro 3amoBHeHHI KiieHTom. 3MiCT 1bOTO
nokyMeHTy (OnuTyBalbHUK KIi€HTa-(PI3MYHOI 0COOM) MOKe OyTH BKIIOUEHHUU IO TEKCTY
AmnkeTun-3asBu.

HanaBatu banky iHdopmartito moao HanexHocti KiieHTa Ta #oro nmpeacTaBHUKIB 10
TUX, 1m0 3riaHo .19 Ta m.25 crarti 1, po3auny 1 3akony Ykpainu «IIpo 3amoGiranust Ta
NpOTUAII0  Jerams3amii  (BIAMHBAHHIO) JOXOMIIB, OJCPKaHUX 3JIOYMHHHUM  IIJISAXOM,
(1HAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HUILIEHHS»
Bi1 14 xxoBTHA 2014 poky Ne 1702-VII BimHOCATBCSA A0 MyONMIYHUX JiI49iB 200 ONMM3bKUX UM
OB’ SI3aHUX 3 HUMH.

6.2.2 KiieHT moBuHeH KoMiieHcyBaTu baHKy y moBHOMY 00cs31 CyMy KOIITIB, CIJTAYCHY
bankom y Burisial mrpady A0 opraHiB Aep>KaBHOI MOJATKOBOI CHYXOH, y BUIAAKY SKIIO
Kiient npu Bigkputti Paxynky(kiB) He npoiHpopmye baHk mpo Te, 110 BiH 3apeeCTPOBAHUIM
K pi3udHa ocoba-mianpueMens ado sk ¢pi3udHa 0coda, sika 3A1HMCHIOE He3aIeXKHY Npodeciiiny
JisIIbHICTR/caMo3aiiHaTa ocoba. Y pasi 3actocyBaHHs A0 baHky caHKId Yepe3 BUHHI,
npotunpaBHi 1ii Kiienta abo #oro JloBipeHoi ocoOu, BiaKoAyBaTH baHKy mOHECeHi
BHACIIJIOK I[bOTO 30UMTKH y MOBHOMY 00cs31. BinmkoayBaHHs 30uTKiB baHKy 3/11HCHIOETHCS
Kiientom npotsirom 3 (TphoX) poOOUMX JHIB 3 IaTU OTPUMAHHS BIJMOBITHOTO MOB1AOMJICHHS
Bi1 banky abo B mopsiiKy BU3HaUY€HOMY pO3/ijoM 7 1150r0 JloroBopy abo B IHIIOMY MOPSAKY
Ha po3cyn baHky, 1110 nepeadavyeHnii YUHHUM 3aKOHOJIJABCTBOM Y KpaiHH.

6.2.3.JloTpuMyBaTUCh MPaBUI TPOBEICHHS PO3PAXYHKOBO-KACOBUX OIEpalliii, a TaKOX
3niicHioBat Omeparlii 3 BUKOpUCTaHHsIM KapTku y BIAMOBIAHOCTI JO HOPM 3aKOHOJIaBCTBA
VYkpainu, ymoB 11010 JloroBopy Ta mpaBui BianoBigHoi [InaTixHOI cuctemu.

6.2.4. CBoeudacHO oIulauyBaTH BUHAropoay banky 3a BIJIKPUTTS
PaxyHky(kiB)/3A11ICHEHHSI PO3paXxyHKOBO-KaCOBUX OMepaliii Ta/abo 3a HaJgaHHS MOCIYT
BIAMOBIHO 70 11bOoTO JloroBopy, 3rigHo Tapudip, 1m0 AiF0Th HA MOMEHT 31HCHEHHS TaKoi
omepaliii Ta/abo HaJaHHs MOCTYTH, a TAKOXK 3a0e3neuyBaTy po3Mip He3HmKyBaHOTO 3aIUIIKy
KOLITIB y BUNIaAKax nependayeHux JJoropopom.

Omnata nociyr banky 311licHIOeThCst KilieHTOM B MOMEHT HaJJaHHS B1IMOB1AHOT TOCITYTH
a00 B 1HIIMI cTpOK, BU3HaueHul Tapudamu. Yknaganusam Jloropopy/3aiicHeHHAM Oy 1b-sIKOT
i1, CIpsAIMOBAHO1 HA OTPUMaHHS (CcroXuBaHHs) OyaAb-skoi nociayru/IIponykry banky Kiient
miaTBepAKye, 1Mo 3 Tapudamu BiH o3HaoMiIeHHW Ta 3romnumii. 3MiHa TapudiB 3a
[Iponykramu baHKy 3I1HCHIOETBCS B TOPSAKY, NEpeadadyeHOMY Y TOJOXKEHHSX IhOTO
JloroBopy. Bunaropozaa 3a Hagani bankoMm mociyru crjladyeTbCsi y TPUBHSX. Y BHUIMAJKY,
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AKIIO BUHAropoja Bu3HaueHa y Tapudax B MNPOLIEHTHOMY CHIBBIIHOIICHHI, ii PO3MIp
OOYHCITIOETHCS Y TIPOLIEHTAX BiJl CyMH Omepaliii, 32 IPOBEACHHS SIKO1 BOHA CIIAYy€ThCS.

6.2.5.He BuxopuctoByBatu IloTouHi paxyHok 3 BukopuctanHsMm IIK Ta/a6o IloTouni
paxyHKHd JUIs 3IIMCHEHHS oOllepallii, IOB’sA3aHUX 31 3IIMCHEHHAM MiANPUEMHHUIIBKOT
nistibHOCT1, Komrtu 3 [MoTounoro paxysnky 3 BukopuctanusMm [1K Kiienra He MoxyTh OyTu
BUKOPHCTaH1 3a JioroMoror KapTku mis 311iMCHEHHS 1HO3eMHHUX 1HBECTHIIIN B YKpaiHy Ta
1HBECTHIIINA PE3UACHTIB 3a 1i MEXI.

6.2.6. [ToBepratn banky Ha 10ro BUMOTY MOMIJIKOBO 3apaxoBaHi Ha [ToTouHMi1 paxyHOK
3 BUKOPHUCTaHHAM IUTaTikHOI KapTku/IloTounuii paxyHok i1 orpumani KiieHTOM KOIITH Y
MOPSAIKY Ta CTPOKH, BKa3zaH1 baHKoOM y BiIMOBIAHIM BUMO3I.

HanmaBatn B bank mmartikHe MOpyYeHHS Ha TMOBEPHEHHS BiANPaBHUKY (BIACHUKY)
MOMMJIKOBO 200 Oe3MicTaBHO 3apaxoBaHuX Ha [loTouHUI paxyHOK CyM KOIITIB HE Mi3HiIIe 3
(TpboX) podoumMx AHIB 3 JAaTW OTPUMAHHS BIANOBITHOTO MOBIAOMJCHHsS Bin banky a0o
Bumnncku no PaxyHky.

6.2.7.J10cTpOKOBO BUKOHATH BCl OOproBi 3000B’si3aHHs mepe] baHkoM y BUMaakax,
nepeabauenux 1mum Jloropopom mpotsirom 30 (TpuausiTé) KaJeHAAPHUX AHIB 3 JHS
oTpuMaHHs BiJ baHky BUMOrM, SIKIO 1HIIMM CTPOK HE MependadyeHud yMOBaMU IbOTO
Jlorosopy.

6.2.8.BiacnigkoByBatu omnepailii, o 3/1iicHI00Thes 3a [lorounum paxynkom/IloTounum
paxyHkoM 3 BukopucTtanHsam [1K, nuisixom nepeBipku KOpeKTHOCTI BUnucok ta HeBiIKJIaIHO
nrucbMoBO 1HGopmyBaTu baHk rpo BusiBieHU# PaxT 3/11MCHEHHS] HECAHKIIIOHOBAHOI Oomeparii
3a Paxynkom Ta/abo Kaptkoro.

6.2.9.BukopucroByBatu 1K 3a npssMmum npu3zHadeHHSIM BiNOBIIHO 10 BUMoOr /[oroBopy,
B T.4. [IpaBui kopucryBanns I1K.

6.2.10.HeyxunbpHO TOTpUMYBaTHUCh BCiX mosioxeHb Jlorosopy, Tapudis banky i [Ipasuin
kopuctyBanHs IIK Ta mporsrom aii mporo JloroBopy HajaeXHO BHKOHYBAaTH a0o
3a0e3nevuyBaTy HajJe)KHEe BUKOHAHHS BUMOT, BCTAHOBIIEHUX ITUM J{oroBOpoMm.

6.2.11.ITuceMoBo moOBimoMuUTH baHk (3 HagaHHAM BIAMOBIAHUX MiATBEPIHKYIOUUX
TOKyMeHTIB (kpiMm 1. 6.2.11.2.) nipo:

6.2.11.1.3MiHM MacIOPTHHUX JAaHWX, MPI3BHINA, iIMEHI, 1T0-0aThKOBI, (DAKTUYHOI aapecH,
JaHUX IIO0JO0 PEECTpallii, HOMEpPIB KOHTAaKTHUX Tele(OHIB, MiClid poOOTH — HE Ti3Hile 3
(TPBOX) KaJIeHTAPHHUX AHIB 3 JaTH HACTAHHS TAKUX 3MiH;

Jlep:xkaTesisiM KapTOK, SIKi eMiTOBaHi B paMKaXx 3apIJIaTHUX MPOEKTIB:

6.2.11.2.3BiIbHEHHST 3 MiCIsl pOOOTH, 3apOOITHA TUIaTa 3 SIKOTO MEPEepPaxOBYEThCS Ha
[Torounuit paxyHok 3 BukopuctanHsaMm [1K — ne miznime 14 (4oTHpHAAUSATH) KaJeHIaAPHUX
JHIB JI0 TaTH 3BIJTbHEHHS,

Mepxareasm IIK, 3a axumu BcranoBaeHuit Oepapadr / Kpeaurnui jgimir:

6.2.11.3.3miHy ckiIaay ciM’i, BAHUKHEHHS OYJb-sIKUX OOCTaBUH, 10 OYJIb-SIKUM YHHOM
MOKYTh HETaTUBHO BIUTMHYTH Ha BUKOHaHHs KitieHTOM 000B’s13Ki1B 3a 11uM JloroBopomM abo Ha
tioro (Kimienra) ¢inancoBuil um MaliHOBUM cTaH (y4acTh y CYJOBHX pO3MJsAax, IO
3arpoKyrTh HOTO MaifHOBOMY MOJIOKEHHIO, SIK TT031MBayva, BIJMOBI1a4ya ab0 TpeThoi 0coou) —
He Mmi3Hime 5 (n'ATu) KajJeHAapHUX JAHIB 3 JaTH BUHUKHEHHS TaKUX 0OCTaBHH.

6.2.11.4.x0)XHOTO POKY, MPOTATOM CTPOKy Aii uporo [orosopy, 3a Bumorow banky
HajaBatu baHky MOBiIKy 3 MicIsg poOOTH B CTPOK 110 «01» Gepe3Hss KOKHOTO POKY, aje He
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ni3Hine 60 (micTaecaTH) KajJeHIaAPHUX IHIB B1Jl 1aTU BUIa4l JOB1IKH, 3 BA3HAYEHHSIM CyMU
OJIEPKaHOTO JOXOAY 3a OCTaHHI 6 MICAIIB Bl JAaTH OTPUMAHHS JOBIAKK 3 TOMICSIYHOIO
po30MBKOIO Ta/ ab0 JEKIapali€lo Mmpo JO0XOIW 3a MUHYJIHMHM piKk a0 OCTaHHI JBa KBapTaJH
MHUHYJIOTO POKY, 3aBIpeHY ITOIaTKOBOIO 1HCTIEKIIIE0 200 1HII IOKYMEHTH, 110 IiITBEPIKYIOTh
noxoau Kiienta 3a Buie3a3HadyeH1 epioau 3riHO 3 BUMOTaMH baHKy.

HanmaBatu moxyMeHTH, IO MiATBEPKYIOTh (piHaHcoBuil craH KiieHTa (IOBiIKY PO
JIOXOJTU, JEKJIapalliio Mpo JOXOH, 1HII JTOKYMEHTH, 10 MiATBEPKYIOTh 1oxoau Kienta ta
fioro (piHaHCOBI MOYKJIMBOCTI) 3a OY/Ib-SIKUW 1HIIHMK MEP10]1 3a MEPIIo0 BUMOror baHky.

B inmomy BuIajaky BCl HETaTUBHI HACIIJIKH, MOB’SA3aHI 3 TaKUM HEMOBITOMJICHHSM,
nokanatTbes Ha Kiienra.

6.2.12.0cobucto kopuctyBatucs [IK, Bumymenoro Ha ioro iM’si, He TepenaBartu ii B
KOPUCTYBaHHS TPETIM 0C00aM 1 BXKUTH BCIX MOYKJIMBHUX 3aXO/IIB JIJIS 3aMI00ITaHHsI 11 BTpATi.

6.2.13.Hixomy He nosigomisitu [1IH no KapTtku Ta 30epiratu iioro y TaeMHui, mob Hi
3a IKMX YMOB BiH HE CTaB BIAOMHUM OyAb-SIKUM TPETIM 0coOaMm.

6.2.14.1lepeBipuTH MpPaBWIBHICTh BiIOOpaK€HHS y BuUIKcLI MO PaxyHKy(kax) BCix
omepaniii 1 y pasi BHUSIBJICHHS PO30ODKHOCTEH MIX omeparlisiMd/ cymMamu, BKa3aHUMHU Y
Bunuckax 3 daktuyHuMu/crutaueHuMu, KimeHT 3000B’s3aHul 10 KIHIS KaJIGHJIapHOTO
MICSIIsl, HACTYIHOTO 3a 3BITHUM, NUCBMOBO 1H(popmMyBaTH bBaHK 1O CyTi BUSIBICHUX
po301kHOCTEN. B pasi BiZICYTHOCTI IPETEH31M MPOTITOM MICSAILIS, HACTYITHOTO 32 3BITHUM, a00
ako KiieHT He oTpumae BUNMCKU MPOTATOM MICAILsSl, HACTYITHOTO 3a 3BITHUM, BKa3aH1
orepallii/ CyMy BBOXXarOThCS MiJITBEPHKECHUMH 1 CKapry 3 IIbOTO MPUBOJTY HE MPUUMAIOTHCS.

6.2.15.He piame, HOK OAMH pa3 Ha Micsub, oTpumyBaTH Bunucku no IlotounHomy
paxyHKy 3 Bukopuctanasam 1K (B mopsaky, BusnaueHomy Kiientom B AHkeTi-3asnBi Kimienra).
VY Bumanky HeotpuMmaHHs Kiientom Bumucky, Ha HbOTO MOKIAAAIOTHCS MOXIIMBI PH3UKH 1
BTpaTH, MOB'A3aHI 3 HEMOJKJIMBICTIO BIIHOBUTHU CIIIPHI CYMH 32 PaxyHOK IHIIMX YIEHIB 1
y4yacHUKIB [ lmaTi>kHuX cucTem.

6.2.16. KonTpontoBatu cBiii ButpatHuid  nimiT, HE JONYCKAaTH BHHUKHEHHS
HecankiionoBanoro oBepapadTy Ta BiIHOBMIOBaTH HE3HWKyBaIbHUI 3aJUIIOK Ha
[ToTounomy paxyHky 3 Bukopuctanusm [1K, sxmio Bin nependauenuii Tapudamu banky.

6.2.17.Iloramatu Bci 3a00oproBanocTi o Paxynky(kax) Ta Kpeauty/Osepapadry (y pa3y
HasIBHOCTI) B CTPOKH, nependadeni JJorosopom.

VY pa3i BUHHUKHEHHS TIpocTpoueHoi Ta/ abo HecankiioHoBaHOi 3a00PTOBAaHOCTI,
MEPIIOYEPTroBO 3IMCHUTH TOBEPHEHHS MPOCTPOYCHOI 3a00pPrOoBaHOCTI 3a MPOIEHTAMHU Ta
Kpenutom, mrpadamu, nensmu Ta/abo HecaHkiioHOBaHOi 3a00proBaHOCTI, a IIOTIM
CKOPHUCTATHCS TpaBOM Ha OTpuMaHHs Kpenwury.

6.2.18.CamocTiiiHo o3HaliommoBatuca 31 3miHamu 10 JloroBopy, TapudiB banky,
[IpaBun kopuctyBanHs [1K, moBigoMieHHs Mpo SKI pO3MIIIYIOTbCSI baHKOM BIAMOBIAHO 10
ymoB  JloroBopy. Ilo3mdanbHUK 3000B’SI3y€ThCS  PETYISIPHO  O3HAHMOMITIOBATHUCS 3
iH(popmMmartiero, HaBeneHoo Ha Odimiiinomy caiiTi banky. Pu3uk HacTaHHS HACHiJKIB IS
[To3nyanbpHUKA, OB’ I3aHUX 3 HECBOEYACHUM O3HAMOMIICHHSM 3 1H(POpPMAITi€0, PO3MIIIEHOIO
Ha O¢iuiitHomy caiiti banky, Hece [lo3nyanbHUK.

6.2.19.V pa3i BunukHeHHs1 HecankiionoBanoro osepapadty 3a [lorouyHnm paxyHKOM 3
Bukopuctanusam [IK, moracutu 3abGoproBadicTh, 10 BUHUKIA (cymy HecaHkilioHOBaHOTO
oBepapadTy Ta MPOIEHTIB), B CTPOKH, mepeadadeni JloroBopom, Ta cmiatutu banky
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HapaxoBaHi Ha cyMy HecankiioHOBaHOi 3a00proBaHOCTI MPOLIEHTH B pO3Mipi, BCTAHOBICHOMY
Tapudamu banky Ta/abo0 Bunmckoro-moBiIOMJICHHSM, a TakoXX NOBEpHYTH baHKy Taky
3a00proBaHiCTh HACTYITHUM YHHOM:

6.2.20.CrimauyBati HapaxoBaHi MpoleHTH 3a HecankilioHoBaHMM oBepApadToM, MO
BUHUK B MOTOYHOMY KaJeHAapHOMY Micsll B Po3paxyHKoBu#M AeHb Micsls. YKJIaJaHHIM
Horosopy Kiient nopyuae banky 3aiiicHIOBaTH JOTOBIpHE CHUCAaHHS CYMH HapaxOBaHUX
npoueHTiB 3a HecankiionoBanuMm osepapadgTom 3 [loToyHOro paxyHKy 3 BUKOPUCTAHHSIM
IUIATKHOI KapTKU. baHk € oTpuMyBayeM KOIITIB 32 BKa3aHUM JIOTOBIpHUM criucanHsIM. Cyma
3a00proBaHOCTI 32 HApaxOBaHUMU MpolleHTaMu 3a HecaHkiiioHOBaHUM oBepapapTOM, 110 HE
MOBEPHEHA Y 3a3HAUCHUHN CTPOK, BBAXKAEThCcs baHKOM MPOCTPOUYEHOIO 3a00pTrOBaHICTIO.

6.2.21.CrmauyBat 3a00prOBaHICTh 32 CYMOIO OCHOBHOTO O0opry HecaHKITIOHOBaHOTO
oBepapadTy, 1o 00iKoByeThcs bankoM, B Po3paxyHKOBHI JeHb TOTOYHOTO KaJICHIAPHOTO
MICALA, HE MI3HIIIE CTPOKY, BCTAHOBJIEHOTO IMM JloroBopom sl BiAMOBIIHUX PaxyHKiB.
Cyma 3aboproBanocti 3a HecankiiionoBanuM oBepipadToM, 110 HE TOBEPHEHA Y 3a3HAYCHUM
CTPOK, BBAXKAETHCSI BaHKOM MPOCTPOUYEHOIO 3a00PTOBAHICTIO.

6.2.22.YV BuUnNaaxky BUIBJICHHS HECAHKIIIOHOBAHOTO crmucaHHs komTiB 3 [loTouHoro
paxyHky 3 BukopuctanHsM I[IK, mucebmoBo mnoBizomutu mpo e bank 1 He BuMaratu
TEPMIHOBOTO BIJIIKOJYBaHHS BIAMOBIIHUX CYM JO 3aKiHYEHHS TIpoBelieHHS baHkom
PO3CIIIyBaHHS MO CIIPHUX TPAH3AKITIAX.

6.2.23.V pasi Brpatu KapTku 10 MOMEHTY ojepxkaHHS baHKOM MOBITOMIICHHS MPO ii
BTpAaTy BiJIOBIJIaTH 3a BCi onepaiiii 3 KapTkoro, 3ailicHeH1 TpeTiMu ocobamu, 3 Bijoma abo 6e3
Bitoma Jlepxarens KapTku.

6.2.24.I'apantyBatu baHky mnoBepHeHHs 3a0oproBaHocTi 3a Kpemurtom Ta/abo
Ogepapadrom/HecaHKII0HOBaHUM OBepApadTOM BCiMa KOIITaMU, MaHOM Ta MailHOBUMH
IIpaBaMHu, 110 KOMY HaJEXKaThb.

6.2.25.V pa3i BunyuenHa [IK OGankomarom iHmoro Oanky, KiieHT 3000B’s3yeThcs
nmpoTsaroMm 3 (TpbOX) KajdeHAapHHMX AHIB 3 MoMeHTy BuiydeHHs [IK Hamatm no banky
MUCHMOBY 3asBY 3 3a3HAUCHHIM MICIISl 3HAXOJ[KEHHS OaHKOMATy Ta Ha3BU OaHKY.

6.2.26.1Ipu 6akaHH1 3HATH TOTIBKOIO B Kaci banky 3 Ilorounoro paxysnky/Ilorounoro
paxyHky 3 Bukopuctanssm [1K ognopazoo cymy, mo nepesuirye 50 000 (’sTaecsT TUCSY)
rpuBeHb a00 EKBIBAJIEHT IIi€l CyMU B 1HO3eMHIN BamoTi o kypcy HBY Ha nennp momanHs
3asBKHM, HaJaBaTh 10 baHKy TmonepenHio 3asBKy (B NHUCHMOBIA abo ycHIA dopwmi,
3arenedonyBaBmy 10 BijauieHHs, Ae Kimient o0ciayroByerbest abo no K1l (3 3a3HaueHHsIM
BIJIIIJICHHS, JI€ TUIAHYETHCSI OTPUMAaHHS KOIITIB) PO HEOOX1IHY CyMYy KOIITIB 3a HE Mi3HIIIe
HDK 0 16-1if roguH1 poOoYOoro AHS, IO MEepeye THIO OTPUMaHHS FOTIBKU 3 PaxyHKYy.

6.2.27. CBO€4YacHO Ta MOBHICTIO BIAIIKOJOBYBaTH baHKy KOIITH, CIJIaY€H1 HUM:

6.2.27.1. BignoBianiil [lnaTixkHIA cucTeMi 3a omepauisMu 3 BUKOpUCTaHHSM KapTku
Jlepxatens, criadyBaTd baHKy BHHAropogy 3a MOCIYTH, IO HAJAIOTHhCS BIAMOBITHO IO
JloroBopy, Ta iH1I1 cymu, nepeadadeni uum JJorosopom ta Tapudamu banky;

6.2.27.2. iHmuM OaHKaM Ha BHUMOTY IIOJI0 OIUIATHM KOMICIH/IHIIMX IUIATEXKIB, SKI
BUHHMKAIOTh B Tporieci BuIydeHHs KapTku B TepMiHAIBHUX IMPUCTPOSIX/TOUYKAX IMPOJTAKY
IHIIIX OaHKIB, B MPOIIEC] MiATBEPKEHHS 1HITMMH OaHKaMH JieriTUMHOCTI KapTku/onepartii,
MIPOBEJICHUX 10 Hil.

83



6.2.28.30epiratu BCl JOKYMEHTH MO OIeparisx, 37iiicHeHux 3 Bukopuctanusm [IK,
npoTsroM 60 (wicTaecsiTH) KajJeHAapHUX JHIB 3 JaTH 3/11HCHEHHS onepanii 1 HalaBaTu ix y
bank Ha nepiry BUMOry abo Juisi BperyJItOBaHHs CIIIPHUX CUTYAaIlIH.

6.2.29.Y pa3l BusBICHHS BTpaTH a00 HE3aKOHHOro BUKOpUCTaHHS KapTku uu
OoOTpyHTOBaHOI Mi03pu HacTaHHS IMx oOctaBuH/BukpaneHHs [IK, a6o skmo IIIH cras
BIJIOMUM TpeTiM ocobaMm, a TaKoX B IHIIMX BHUIAJIKaX, IOB’SA3aHUX 13 HEOOXIJIHICTIO
3abnokyBaTu I1K, He3anexHO BiJ 4acy 1 MiCIl CBOro rnepeOyBaHHS, BXKUTH BCIX MOXKJIIMBHUX
3aXOMIB VISl IX YCYHEHHS Ta HEraitHO CIOBICTUTH MPO Taki oOcTaBuHU baHk 17151 6J10KyBaHHS
Kaptku, 3arenedonysaBiu 10 Konrtakt-ieHTpy banky 1 ciigyBaTu BKa3iBKaMm, Kl OyAyTh
HaJaHi octaHHIM. [Ipu bOMy BUTpaTH, MOB’s3aHi 3 omeparliero O10kyBaHHsa KapTku Hece
Knient. bnokyBanus Kaptku BinOyBaerbcst 3a n3BiHkoMm /[lepkarens [IK. YV Bumanky
HEMOKJIMBOCTI mpoBeneHHs ['omocoBoi inenTudikanii Jepxxarens 1K, bank mae npaBo He
npUiiMaTy TaKy Teae(OHHY 3asBY 10 BUKOHAHHS, BIIIOBITHO MOMEHTOM OTpuMaHHs bankom
3asBU Mpo O10KyBaHHs abo BTpaTy KapTku Oy/ae BBaxaTHCh JaTa Ta 4ac oTpuMaHHs bankom
BiIMOBIHOT TMCcbMOBOT 3asiBU [epxatens [1K/ Knienta. @akt orpumanHs bankow 3asBu Bij
Hepxatens [IK/Knienta He no36asisie oro npasa y Bunajaky Brpatu KapTku 3BepHyTHCA 13
BIJIIIOBIAHOIO 3asIBOIO JI0 TPaBOOXOPOHHUX opraHiB. [IpoTsrom 24 roguH miciis 3BepHEHHS 110
K11 3 meroro 6mokyBanns [1K, nanpaButu B bank mucsMoBy 3asiBy, 3 BUKJIQJICHHIM MPUYNH
0JIOKyBaHHs Ta, B pa3i HEOOX1IHOCTI, Ha 31licHeHHs1 bankowm niif 115 11 po30JI0KyBaHHS.

6.2.30.V pa3i "HecBoeuacHoro mnoBigomiieHHs banky mpo Brpaty IIK, sk BkazaHo y
11.6.2.29. JloroBopy, HECTH MOBHY BIJINOBIJANBHICTh Ta IPUIHATH Ha ceOe BCl 3000B’A3aHHS
no omyari Ha KopucTh baHky omepamii, mo mnpoBeneHi 3 Bukopuctanns [IK micns
BTpaTu/kpanixku [IK/I1IHy. KiienT Hece moBHY BIANOBIAAIBHICTH 32 BC1 Olepalii, BAKOHAHI
3 Bukopucranasam [1K.

6.2.31.He BuxopucroByBatu IIK, cTpok mii SKHUX 3aKIHYMBCS, IOCTaBICHUX B
eneKTpoHHUM CTOM-CIUCOK a00 TaKUX, IO MAIOTh AePEKTH a00 MEXaHIYH1 YIIKOIKEHHS.

6.2.32.ITicns 3akiHuenHs crpoky nii [IK aGo y pasi 3akpurts [loTouHoro paxyHky 3
BukopuctanHsam [1K 3rigHo 3asBu Ta/abo posipBanHs Jlorosopy nosepuytu Bci airoui 1K o
banky.

6.2.33.He BukopuctoByBatu [IK y mumsix, mo cynepedaTb YHHHOMY 3aKOHOJIaBCTBY
VYkpainu, Jlorosopy Ta IIpaBunam kopucryBanus [1K.

6.2.34.He 3uimatu 3 PaxyHKy(KiB) MOMWJIKOBO 3apaxoBaHl Ha Takud PaxyHOK(kH)
Krnienra bankom abo TpetiMu ocobamu rpoIIoBi KOIMITH, a y BUIAJKy BUKOPUCTAHHS TaKUX
rpommoBux komriB Kimienrom ta/abo [epxkarenem nogatkosoi [1K ta/a6o loBipeHoro oco6oro,
HeraifHO MOBEPHYTHU iX Ha Takui PaxyHOK(KH) 111 TOAAIBIIOTO MepepaxyBaHHs HAJICKHOMY
orpumyBauy. [ToBizommsati bank mpo mMOMIIIKOBE 3apaxyBaHHsI Ha PaxyHOK(KH) TpOIIOBHX
KOLITIB, 10 HOMY HE HaJleXaTb, Ta NoJaTu baHKy mpoTsaroM 5-tu (m’siTH) podOYMX IHIB 3
MOMEHTY OTpUMaHHs yeprooi Bumnucku no [lotounoMmy paxyHky 3 Bukopucrtanasam 11K 3asBy
Ha CIIMCaHHSA 3 BIANOBIAHOTO PaxyHKy(KiB) MOMHUIIKOBO 3apaXxOBaHMX I'POIIOBHX KOILITIB.

6.2.35.1ToBepratn banky Ha #Oro BUMOry MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK(KH)
I'POLIOBI KOIITH Yy MOPSAIKY Ta CTPOKH, BKa3aHi baHKoM y BIAMOBIAHII BUMO3I.

6.2.36.Y pa3i Bigkputts [loTounoro paxynky 3 BukopuctanHsam [IK BimmoBigHo 10
nporo Jloroopy o3uaiiomutu Bcix JlepxkareniB gomatkoBux [IK/IloBipennx oci6 1o
orpuManHs Humu [1K 3 ymoBamu [lorosopy.

84



6.2.37.BinnoBigaTu 3a HACHIAKK omeparliil, 3aiiicienux JloBipenumu ocobamu Kiienra,
Hepxarensmu nonatkoBux 1K, sk 3a cBoi BmacHi fii.

6.2.38.PerynspHo o3HalioMIIOBaTUCS 3 IHPOpMaIli€ro, HaBeeHO Ha OdiliiiHOMY calTi
banky.

6.2.39.3nilicauTu octaTouHe noramieHHs OBepapadTy Ta MPOLEHTIB 32 KOPUCTYBaHHS
HUM Ta BUKOHATH 1HII 3000B’s13aHHs 3rigH0 JloroBopy ta Tapudis banky He mi3Himie natu
3aKiHYEeHHs cTpoky nii OBepapadTy, a y BUIagKkax MOAOBKEHHS CTpoKy 1ii OBepapadty - B
OCTaHHI# pobounit 1eHb cTpoKy HaganHs OBepapadry.

6.2.40.0tpumyBatu Biag banky (iioro ymnoBHOBaxkeHUX 0ci0) iH(popMaIliito npo ¢aktu
HeBuKoHaHHS KimieHTOM 30008 s13aHb 32 JIoroBOpOoM, Ipo po3Mip iCHYr04Y01 3a00proBaHOCTI 3a
JIoroBOpOM, TMpPO CTPOKM Ta YMOBH MOTANICHHsS TaKOi 3a00proBaHOCTI, MPO 3MIHY YMOB
oOcyroByBaHHs KII€HTIB baHky Tomio, ycHO mo TenedoHy Ta/ad0 NIISXOM HAampaBICHHS
KnienTy BiAMOBITHUX TUCHMOBHX YU €JIEKTPOHHUX MOB1IOMIIEHb 3ac00aMu 3B 513Ky, 30KpeMa,
MOIITOIO (B TOMY YHUCJI1 €JIEKTPOHHOIO MOIITOI0) 32 aapecoro Kiienrta ta/abo Ha HOMep Horo
MOO1TEHOTO TeNe(OHY UM aBTOBIAMOBIAY TeseoHY TOIO 32 BuUOOpOoM baHky.

6.2.41. 3epuyrtuca no HamionaneHoro Oanky YKpaiHu, HaJUIEHOTO (PYHKIIIEIO TIO
3/IICHEHHIO 3aXUCTy MpaB CHOXKMBauiB (PIHAHCOBUX MOCHYr (MEpeNiK KOHTAKTHUX JaHHUX
PO3MIIIIEHO B pPO3AUT «3BEpPHEHHS TpOMaJsH» Ha CTOpIHII odimiiHoro IHTEepHeT-
npencraBauiTBa HamionaneHoro Oanky Ykpainu: https://bank.gov.ua/) abo mo cynoBux
OpraHiB y MOpPSIKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM Y KpaiHu

6.2.42. 3BepHytuca no HarionaneHoro OaHky YkpaiHu y pasi mopyiieHHsS baHkow,
HOBUM KpPEIUTOPOM Ta/a00 KOJEKTOPCHKOIO KOMIIAHIEI 3aKOHOJABCTBA Y c(hepl CIIOKUBYOTO
KpEAUTYBaHHS, Y TOMY YHCIi TOPYUICHHS BHMOT HIOJ0 B3a€MOJII 13 CIOXKMBAadYaMU TIPHU
BpETYJIIOBaHHI IPOCTPOUYEHOT 3a00proBaHOCTI (BUMOT IIOJI0 €TUYHOI MOBEAIHKH), @ TAKOXK Ha
3BEpHEHHS 10 CY/y 3 MMO30BOM PO BiANIKOAYBaHHS IIKOAM, 3aBAAHOI CIIOKHBAUY y MPOIEC]
BPETYJIIOBaHHS IPOCTPOUEHOT 3a00prOBaHOCTI.

6.2.43.KnienT Takox mae iHmi o60B’s3kH, mependadeHi JloroBopoM Ta/abo YMHHUM
3aKOHOJIABCTBOM YKpaiHM, a TakoK OOOB’SI3KHM, IO CHIBBIAHOCATHCS 13 npaBamu baHky,
BU3HAYeHUMH J[oroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHHU.

6.3.bank mae npaso:

6.3.1.3miiicHIOBaTH HaJaHHS KOKHOTO 3 OAHKIBCHKUX MPOJAYKTIB Ta MOCIYT, HABEJACHUX
y mii [1yOmigniit mpomno3uiiii, BUKIIOYHO 32 HaSBHOCTI BIATIOBITHOT TEXHIYHOI MOXKIIMBOCT1 y
banky ta nepenbauenns takoro Hajanus baHky.

6.3.2.BuxopucroByBaru komtu Kiienra Ha [ToTrounomy paxyHky/IloTodyHOMY paxyHKY
3 BukopuctanasMm [IK, rapanryrounm mnpu 1mpomy KiieHTy mpaBo Oe3mepenikoHoro
PO3MOPSIKEHHT HUMHU 3rigHO 3 ymoBamu 1€l IlyGmiunoi mnpomnosumii, JloroBopiB 3a
IIponyxkramu banky Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.

6.3.3.BcranoBmoBatu He3HMKyBabHUI 3aMIIOK TpolIoBUX KOmTiB Ha [loTouHomy
paxyHKy 3 Bukopuctanusm [IK/IlorounoMy paxyHky B cymi, Bu3HaueHid Tapudamu banky
abo ymoBamu 115010 JloroBopy.

6.3.4.Bumaratu Big KiieHTa HajgaHHS JOKYMEHTIB Ta iHdopMallii, HEOOXITHUX st
BiIKpuTTs lloTounoro paxynky/Ilorounoro paxynky 3 BukopuctanHsMm [IK, 3nificHeHHs
inenTudikarnii, Bepudikarii Kiienta 3 Meror 3aiiicHeHHS  (IHAaHCOBOTO MOHITOPUHTY
BIJIMOBIJTHO /10 BUMOT YMHHOTO 3aKOHO/JABCTBA YKpaiHW Ta BHYTPIIIHIX TOKyMeHTIB baHKy.

85



https://bank.gov.ua/

BinmoButu Kiienty B o6cimyroByBaHHI ab0 3YNMUHUTH MPOBEACHHS (DIHAHCOBUX Omepalii
Knienta y pasi Henaganus Kiientom y BcTaHOBIeHHH baHKOM CTpOK AOKyMEHTIB Ta/abo
B1JIOMOCTEH, HEOOXITHUX JJIi BUKOHAHHS BaHKOM BUMOTI' 3aKOHOJAaBCTBa YKpaiHu Ta/abo
BHYTPIIITHIX HOPMAaTUBHUX JOKYMEHTIB 3 MUTaHb 3a11001TaHHs MPOTHU/IIT (JIeraizallii) 10X01iB,
oJiep KaHUX 3JIOYMHHUM HUISIXOM, 200 (piHAHCYBaHHS TEPOPU3MY, & TAKOXK Y IHILUX BUMAIAKaX,
nepea0aYeHuX 3aKOHOJABCTBOM YKpaiHM 3 THUTaHb 3amo0iraHHs MpOTUIli (Jeraizarii)
JIOXO/I1B, OJIEP’KAHUX 3JIOYMHHHUM IUITXOM, a00 (piHaHCYBaHHS Tepopu3My. bank mae mpaBo
B1JIMOBUTHCS BiJI MPpOBeIcHHS (piHaHCOBOI onepairii KimienTa y pasi, skiio ¢piHaHcoBa onepartis
MICTUTh O3HAKM TaKoi, 10 3TriaHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHIIO
jeramizamii (BIAMHMBAHHIO) JOXOIB, OAEPKAHMX 3JIOYMHHUM MUISIXOM, (DiHaHCYBaHHIO
Tepopu3My Ta (iHaHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MaCOBOTO 3HHUILIEHHS .

6.3.5. BinmoButu KiieHnty B 37iiicHeHHI/3a0€3MEUE€HHI PO3PAXYHKOBHX 1 KACOBHX
omnepariiit 3a [lorounum paxynkom/Ilorounum paxynkom 3 Bukopuctanus [1K mpu HasBHOCTI
(hakTiB, 0 CBiIYaTh Mpo NopyuieHHs: KilieHToM BUMOT YMHHOTO 3aKOHOJIaBCTBa Y KpaiHu, B
TOMY YHUCHl TOJOXEHb, IHCTPYKIIM, a TakoX TEXHIKH OQOPMIIEHHS PO3PAXYHKOBUX
JIOKYMEHTIB, CTPOKIB iX mojaHHs A0 baHKy Ta y pasi BiICyTHOCTI JOKYMEHTIB, HEOOXITHUX
banky nnsi BUKOHaHHA (YHKIIT areHTa BajJIOTHOTO HArJIAMy 3a BaJIOTHUMHU OMEpallisiMu
Kiienra y BIAMOBIAHOCTI A0 BHUMOI 3aKOHOAABCTBA YKpaiHW, OaHKIBCBKUX IPaBHII
opopMJIEHHSI TUIATDKHUX JOKYMEHTIB y pa3l BUHUKHEHHS CYMHIBIB Yy JIHCHOCTI
PO3paxyHKOBO-KaCOBUX JJOKYMEHTIB Ta 3aKOHHOCTI MMPOBEJICHHS ONEpalliil, a TAKOXK y BUTIAJKY
BCTAHOBJICHHS, 1110 TaKa ONeEpallisi MICTUTh O3HAKH OINepallii, sika mijuisrae ¢GiHaHCOBOMY
MOHITOPUHTY BIANOBIIHO 10 3akoHy YkpaiHu «IIpo 3amoOiraHHs Ta MpOTHUIIIO Jieraiizamii
(BIIMMBAHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOPUIMY Ta
(1HaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAcOBOIO 3HUIICHHS» a00 MICTUTH IHIII PU3KKH,
BHU3HA4YeH1 BaHKOM 3riJIHO pU3HK-OpIEHTOBAHOrO Miaxoay. Biamosutu KiieHTy y npoBeeHH1
pPO3paxyHKOBHX Ta KacOBUX OIEpalii NpH HEBIANOBIAHOCTI omeparlii BUMOraM YHWHHOIO
3aKOHOJABCTBA YKpaiHW, HEJAOCTATHOCTI KOIITIB Ha PaxyHKy aJis poBeJeHHs omepali 3a
Horo nopyyeHHsM a0o Uil CIUIaTH KOMICIHHOI BMHAropoau 3rifHo 3 Tapudamu, a Takox
HEBIPHOMY O(QOPMIICHHIO PO3PaXyHKOBHUX JOKYMEHTIB Ta MOPYIIEHHI CTPOKIB 1X IMOJaHHS 0
banky.

6.3.5.1. BigMoBUTM y BCTaHOBJCHHI (MPOJOBXKEHHI) [IJIOBUX (JIOTOBIPHHX)
BIJIHOCMH/HAJIJaHH1 TOCTYT/IPOBEACHHI oOmepariii, B T.4. 13 3aKpUTTSAIM paxyHKiB Ta
po3ipBaHHAM 11bOTO JIoTOBOpY, Y BUIMAJIKY SIKIIIO:

- Taka BigMoBa Oyne 0oOyMOBIICHa HEOOXITHICTIO JOTPUMaHHS (DIHAHCOBHUX CaHKIIIN
(embapro) abo iHImIMX OOMEXeHb, BCTAaHOBIEHUX YKpaiHoto, Panoro besneku OOH Ta/abo
THIIMMU MIXHAPOJHUMU OpraHi3allisiMu;

- bankom Oyze BH3HAYeHO, 1O omepalis, MPOBeAeHHs sKOoi 1Hilitoe KiieHnt, miansrae
(iHaHCOBOMY MOHITOPHHIY Y BIANOBIAHOCTI 13 3akoHOM Ykpainu «lIpo 3amoOiranus Ta
NpOTUAII0  Jeramsamii (BIAMHUBAHHIO) JOXOIB, OJIEpKaHMX 3JIOYMHHUM  IUISXOM,
(i1HaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOXKEHHSI 30p0i MAaCOBOIO 3HUILICHHS
a00 MICTHUTB 1HIII PU3UKH, BU3HAUYCHI BaHKOM 3T1JIHO PU3UK-OPIEHTOBAHOTO MiAXOIY;

- 3midicHeHHsa 1neHTHdIKamii Ta/abo Bepudikaiii Ta/abo BuBUeHHS KirieHTa y
BIAMOBIZHOCTI IO BUMOT 3aKOHOJAaBCTBA € HEMOXKINBHM;

- y banky BUHMKa€e CyMHIB CTOCOBHO TOTO, 1110 KITi€HT /i€ BiJ BIaCHOTO iMEHi;
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- TOKYMEHTH, HEOOX1AHI JUIsl BCTAHOBJICHHS NUIOBUX (JOTOBIPHUX) BITHOCWH/HATAHHS
MOCITYTH/TIPOBEICHHS omepallii BiCyTHI a00 OQOpMIIEHI HEHAJeKHUM YUHOM YU MICTATH
HEJIOCTOBIPHI BiOMOCTI, ab0 AKIIO oOmepailis, MpPOoBeJAEHHS sKOi iHiioe KiieHT, He
BIJIMIOBIJITa€ YUHHOMY 3aKOHOJABCTBY YKpaiHM Ta/abo ymoBaMm 1boro JloroBopy Ta Moxe
PU3BECTH 70 (hiHAHCOBUX 30MTKIB/TIOTIpIICHHS IMIIKY baHky;

- eTuyHa noBeaiHka KimieHTa He BiAMOBiIa€ HOpMaM, IPUHHATUM B CYCIIIBCTBI Ta/abo
AKIIO HOCUTH OOpa3IMBHI XapakTep Ta MOPYIIye TPOMAJCHKUM MOPSIOK 1 CIOKIM 1HIIMX
IpOMaJIsiH, B TOMY YHMCJII MpaliBHUKIB baHky;

- y pa3i HeHajaHnHs KinieaToMm HeoOXxiaHo1 banky iHpopmartii a1 BUSBICHHS OIaTKOBUX
pesugentiB CIIIA Tta paxynkiB nogatkoBux pe3uneHTiB CIIA (BukonanHs bankom 3akoHy
FATCA);

- y pa3i HeHagaHHs KiieHTOM nOKyMeHTiB Ta/a0o0 iHpopMalii Ha 3anuT baHky, B T.4.
II0JI0 OTIepaIliii 3 TOTIBKOIO;

- B IHIIIUX BUIIQJKAX, TIEpeI0aYeHIX YUHHUM 3aKOHOJJaBCTBOM Y KpaiHM.

bank Mae mnpaBo BIAMOBHUTHCS BIJ NpPOBEIECHHS (PIHAHCOBUX oOIepamid Ta
oOcnyroByBaHHd PaxyHKy Yy BUINAJKy HEHaJlaHHS/HEHaJIe)KHOTO HagaHHs KiieHtom
JIOKYMEHTIB/B1AOMOCTEH HEOOX1THUX JIJIsl TOTJIMOJICHOT epeBIpKKU/ YTOUYHEHHS/ 0IaTKOBOT'O
yTouHeHHs 1Hdopmarii moao iaeHTudikamii tTa BuBueHHa Kirienta mpotsrom 7 (cemu)
KaJIeHIapPHUX JHIB 3 1aTu HarpaBiaeHHs KiieHTy BIAMOBIAHOTO MOBIIOMJICHHS baHKOM.

6.3.5.2. 3ynunsaTu miaaTixHi onepaiii mo Paxynky Kitienra, siki MOXXyTh OyTH MOB’si3aH1
3 Jeramizaini€ro (BIIMHUBAaHHSIM) JOXOJIB, OJIEP)KAHUX 3JOYMHHUM IUIIXOM, a0o
(diHaHCYBaHHSIM TepOpuU3My Ta/ad0 PO3MOBCIOHKEHHSAM 30pOi MacoBOTO 3HUIIEHHS
BIIMOBITHO 10 BUMOT 3aKOHOJABCTBA Y KpaiHH.

6.3.6.3minroBaTi ymoBu 1i€i [lyOmiynoi mpomosumii Ta/abo TapudiB B mopsaky,
nependadeHomy uiero [1ybmiunoro npono3uiiieto. [HiliroBaTH 10moBHEHHS Ta 3MiHY Tapudis,
B TOMY YHMCJI1 1 MiepestiKy nociyr 3a Paxynkom, iHpopmyroun KiieHnTa npo Taki 3MiHH HUIIXOM
PO3MIIIEHHSI BIJNOBIIHOT TUCHMOBOI 1H(GOpMallli B 3aradbHOIOCTYNMHMX st KiieHTiB
npuminieHHsx banky ta Ha Odiuiiinomy caiiti banky He mi3nime Hik 3a 10 (aecaTn)
KaJIeHapHUX JHIB 70 IaTH BBEJICHHS B J1I0 IIMX 3MiH.

6.3.7.Y pa3si Bigkputts [lorouHoro paxysky 3 Bukopuctanasm [1K BiamoBigHO 10 1i€d
[Iy6miynoi mnpomo3uilii npusynuHutH (3abnokyBatu) gito Kaptku y Oyab-skomy 3
TepeTiuYeHUX HUKYE BUITAJIKIB:

vy pasi BHABJIEHHS HEIUIATOCIPOMOKHOCTI, HE3aKOHHOI'O BHMKOPUCTaHHsA KapTkw,
HaJaHHS HEAOCTOBIpHOI 1HGoOpMalii a0 BUHUKHEHHS Yy baHky mimo3pu oo
BIPOT1JIHOT 3arp0O3H HE3aKOHHOTO BUKopucTanHs Kaptku [lepkarenemM, B ToMmy yucii
B pa3i oTpuManHs 1HpopmMmarlii ripo e Big [1naTikHoiI cuctemu;

y pasi nopyuenns [epxarenem Kaptku ymoB uporo Jlorosopy;

y pa3i NpUMMUHEHHS X04a O OJIHI€T 3 MOPYK (rapaHTiil), HaJaHUX OyAb-SKOI TPETHOIO

ocoboro 3a 3000B’s13anHsAMU KiienTta nepea bankom no [Jorosopy 3a IlpogykTom

bauky;

v’y pasi BunukHeHHs HecankiionoBaHoro osepapadty 3a ITOTOYHHM paxyHKOM 3
BukopuctanHaMm [1K Ta/abo nmpoctpouenoi 3a6oproBanocti 3a OBepapadToM B ICHD
BUHUKHEHHS;

AR
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v’y pasi Heorpumanus Jlepxarenem Kaprku micns 30iry 90 (xeB’stHocTa)
KaJIeHJapHUX IHIB 3 matu nogands KiieHtom 3asBu mpo ii oTpumaHHs (B TOMY
gucii B pasi [lepeodopmiieHHst KapTKy Ha HOBUH CTPOK i) 0e3 moBepHeHHs KiieHTy
BUHATOpoM 3a ii ohopmiieHHs (repeodopMIICHH);
y pa3i otpumaHnHs Bij Jlepskarens 3asBu/iHpopmariii mpo Brpaty KapTtku;
HAJXO/DKEHHS JIOKYMEHTaJbHUX AaHUX 3 iH(opwMmariero npo Hamipu KiieHta Ha
HEMOBEPHEHHS KOIUTIB, KPaJAlKKH, KOMIIPOMETAIlll JaHUX, 3arpo3 3aBaaHHs baHky
30UTKIB;
v\ B iHIMX Bumajgkax, nepeadadeHux wicro ITyOmivyHOK MPOMO3HIEd ab0 YMHHUM
3aKOHOJABCTBOM Y KpaiHH.
6.3.8.3aiiicHioBaty gorosipHe cnucanHs 3 [lotounoro paxyHky/IloTouHOro paxyHKy 3
BukopuctanuaMm [IK Kiienta xomTiB Ha cymy MpoBeIeHUX oOmepaliii 3 BUKOPHUCTAHHSIM
Kaptkwu, a Takox noroBipHe crircanHs KomTiB 3 [lotounoro paxynky/IToTouHoro paxyHky 3
BukopuctanHaM [IK Ha ymoBax, Bkazanux KiieHToMm B 3asiBKax Ha JOrOBIPHE CIIMCAHHS Ta
3rifHo 3 ymoBaMu 1boro JloroBopy. Ilpm 3milicHenHi omepamii 3a IlotouHum
paxynkom/Ilorounum paxyHkom 3 BukopuctaHHsM [IK B mopsiaky JoroBipHOTO CHHCaHHS
bank Ttakoxx wmae mpaBo cnucyBat 3 IlotouHoro paxynky/ IloTo4HOrOo paxyHkKy 3
BukopuctanHaMm 1K (B 3amexHOCTI BijI TOTO, 3 BAKOPUCTAHHSM SIKOTO PaXxyHKY 3/11HCHIOETHCS
omneparist) KiienTa miuaty 3a HaJaHHS MOCYT, 110 HaJlaloThcsl baHKOM BiMOBIAHO 0 IILOTO
JloroBopy, B T.4. cyMH KoMmiciiiHOT BuHaropoau banky 3a oOcmyroByBanHs PaxyHky Ta
MPOBEICHHS 0€3rOTIBKOBUX 1 TOTIBKOBHUX OMEpalliif M0 HhOMY, B pO3MIpi, III0 BU3HAYAETHCS
Tapudamu. Y Bunaaky BIACYyTHOCTI Ha BIANOBIAHOMY PaXyHKy CyMH KOIITIB, HEOOX1THOT 7151
3/1ICHEHHS onepallii Ta/abo oriaTu BUHAropoau banky 3a 311iiCHEHHS BIANIOBIAHOL onepaiii,
bank Mae mnpaBo BigmMoBuTH KiienTy B 37ificHeHHI Takoi omneparii 3a [loTounum
paxyHkomM/Ilorounum paxynkom 3 BukopuctanusaM [1K. bank Takox mae npaBo 371l CHIOBATH
cnucanHs kowTiB 3 [loTounoro paxynky/IloTounoro paxysnky 3 BukopuctanusaMm [1K Knienra
y BUIAJKax Ta MOPSIKY, MependayeHux IHIIMMH yMOBaMH I1b0ro J[OroBopy Ta YMHHUM
3aKOHOJABCTBOM Y KpaiHH.
6.3.9.V pa3si Binkpurta [loTounoro paxynky 3 Bukopuctanasm [1K/ITotounoro paxyHky
BIIMOBITHO 70 I1bOTO J[OrOBOPY CHMCYBAaTH MOMHJIKOBO MEpEepaxOBaHl CyMH, IIOAO SKHX
KiieHT € HEHaJIeKHUM OTpUMYBadyeM, Yy TOMY 4YHCHI, SKiO KIllEHT HE TOBEpHYB TaKy
HEHAJISKHO OTpuMaHy cymy. Ykianatouu Jlorosip Kiient nopydae banky mpoBoauTu Take
CIIUCAHHS TTOMUJIKOBO MepepaxoBaHux baHnkom cym.
6.3.10.V pa3i Bigkputts [loTounoro paxyHky 3 BukopucranHsm [IK BigmoBigHO 10
uporo JloroBopy He komneHcyBaTu KilieHTy KoIITH, 5Kl ciicaHi 3 1boro PaxyHkKy BHaCIiA0K
HE3aKOHHOTO0, Ha TyMKy KiieHTa, Bukopuctanus KapTku, SKIo 10 TaKoro ii BUKOPUCTAHHS
MaB Miciie xo4a O OJIMH BUITAJ0K:
v’ 3nilicenns JepikaTeneM Oyab-aKoi omnepariii 3 Hero 3 Bukopucranusam I1IH, aGo
v’ 3xificuenHs JlepskareneM omeparlii 3 omiati ToBapis (po6it, mociyr) 3 nabopom ITTH
3 BUKOpHCTaHHAM [[narikHoro Tepminanmy, abo
v’ 3xilicHenHs [lep)KarelieM omepallii 3 po3paxyHKOM B Mepexi [HTepHeT, a60 Oyab-a1Koi
1HII01 onepallii 3 BukopuctanuaMm KapTku 6e3 ii (pi3u4HOro BUKOpUCTaHHS, 200
v/ He BHKOHaHHs/TOpyIieHHs JlepkareneM yMOB 1boro JIoroBopy Ta 3aKOHOJaBCTBa
YkpaiHu.

NN
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6.3.11.BinmoButuce BiA JloroBopy/iHimitoBatu posipBaHHs JloroBopy B HOPSAKY,
nepeadaueHomy 1iero [1y0niaHO0 MpONo3UIIi€kO.

6.3.12.V pa3si Binkputts [loTrounoro paxynky 3 Bukopuctanasm [1IK/ITotounoro paxyHky
BimoBiHO 110 1€l [Ty6miunoi mpomo3wurtii BimmMoBuTy Kitienty B Hamanni Kpenuty y Burisiai
Jlimity oBepapadty Ta/abo BinmoButu Kiienrty y Binkputti [loTounoro paxynky/Ilorounoro
paxyHky 3 BukopuctaHusMm I[IK ta odopmnenns KapTku, mpomoBxkeHHI CTpoOKy 11 mii,
odopmiienns lonatkosoi Kaptku, Haganni Oepapadty 6e3 oOrpyHTYBaHHS MIPUUMH TAKOTO
pIIIEHHSA, SKIIO Take BIAKPUTTS/OPOPMIICHHS TPOJOBXKEHHS CYINEPEUUTh UYUHHOMY
3aKOHOJABCTBY YKpaiHu a00 MOKe MPU3BECTH 10 (PiHAHCOBUX 30UTKIB/MOTIPIICHHS IMIJIKY
banky.

6.3.13.Bumaratu J0CTpPOKOBOTO BHUKOHAaHHS 3000B’si3aHb KirieHTa 3a BIAMOBIAHUM
Horosopom 3a [Ipoaykrom banky y Bunajkax ta nopsjaky nepeadadeHomy uiero [1yOmaiunoro
IIPOTIO3UIIIEIO.

6.3.14.bank Mae npaBo, a KitieHT moBiioMIIeHUH Ta HaJla€ CBOIO 3rofy (/103B11) banky Ha
00poOKy nepcoHabHux AaHux Kienra, mo Bkitovae B cede Aii banky 1o 300py, peecTpaiii,
HaKOMMYEHHIO,  30epiraHHio,  aJanTyBaHHIO, 3MiHI, TIOHOBJICHHIO,  MOIIUPEHHIO
(pO3MOBCIOIKEHHIO, peali3allii, nepeaadi), BUKOPUCTAHHIO, 3HEOCOOJECHHIO Ta 3HUIICHHIO
OyJIb-SIKUX TIepCOHANbHUX AaHuX KiieHTa.

O6poOka mepcoHanbHUX AaHuUX KilieHTa 3arajdpbHOrO XapakTtepy abo BpasiuMBUX (3a
HasBHOCTI) NEPCOHAJIBHUX JAHMUX 3JIWCHIOIOTHCA ISl 3a0e3MEeUeHHs BIIHOCUH Yy cdepi
€KOHOMIYHMX, (PIHAHCOBUX MOCIYT Ta CTPaxyBaHHS, BIAMOBIIHO A0 3akoHy Ykpainu «IIpo
0aHKH 1 0aHKIBCHKY JISUTHHICTBY Ta IHIIUX HOPMATUBHO-TIpaBoBuX akTiB HBY.

Jlnst nx uiedt KimeHT moromkyeThes, 1o 00CsaT NePCOHANBHUX TAHUX BKIIOYAE OY/Ib-
SK1 BijoMocTi/iH(opMaliito, 10 JT03BOJISIIOTH MPOBEACHHS 1aeHTHdIKaIT (13uIHOT 0coOH Ta
Oynu nHanmani KiieHTom BigHOCHO cebe Ta/abo MicTAThCs y BuAaHux Ha im’st Kiienra
JOKYMEHTaxX 4M MiJAMUCaHuX HUM JokyMeHTax. Kpim Toro, yknamanasm JloroBopy KiieHT
HaJa€e CBOIO 3rony (103Bun) banky Ha Te, 1I0:

v 00po0Oka nepconansuux ganux Kienra saificHioeTbes BaHkoM BimoOBigHO 10 HACTYITHHUX
LJIEH:
- HananHa Kimenty Oyp-skux 0aHKIBChKHUX/(DIHAHCOBHUX MOCIYT Ta MOCHYT Yy chepi
CTpaxyBaHHS;
-nepenauy Kiienty indopmarii, sika MICTUTh pekjIaMHO-iHGoOpMaIliiiHuii xapakrep (B
TOMY YMCJII IIOJ0 HOBUX HPOAYKTIB Ta mocayr banky abo iHmmX ocid) adbo Oyab-sKoi
1HII01 1H(pOpMallii, 30Kkpema npo ctad Oyab-skoro Paxynky Kiienta, Bigkputoro y banky
a6o mipo crtaH 3aboproBaHocTi KiienTa 3a Oyab-IKUM JOTOBOPOM, yKJIaJaeHUM 3 bankoM,
NUsIXOM  BiAanpasiaeHHs bankom TekctoBoro moBigomieHHs (CMC) na Howmep
¢inancoBoro tenedony Kiienra Ta/abo 3acob0amu MOMITOBOTO 3B’S3KY YM IHILIMMU
3acobamu (B TOMYy 4YHCJIl 3a JONOMOIow TpeTix oci6 Ta JlomarkoBux 3aco0iB
iH(hopMyBaHHS), 0OpaHUMU Ha BIacHUM po3cya baHky;
- IEPEBIPKU JTOCTOBIPHOCTI HajmaHuX KIliEHTOM MepcoHaNbHUX JaHHUX, B TOMY YHUCII 3a
JIOTIOMOTOF0 TOCYT 1HIIHMX 0C10, Ta IX BUKOPUCTAHHS 1 IOIIUPEHHS B TIPOIIEC] 3/[1HCHCHHS
Oyab-sIKUX JI1{, CIPSMOBAaHUX Ha MOTAIIeHHA 1CHYI040i 3a00oproBanocTi Kiienra 3a 0yb-
SKUM JIOTOBOPOM, YKJIaJIeHUM 3 baHkoM;
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- 320€3MeYeHHs y4acTl KJII€HTa y aKUIMHUX MPOIMO3ULISLX Ta MPOrpaMax JIOsUIbHOCTI, B
TOMY UYHMCI, ajle He BUKIIOYHO, Y Mporpamax JOsIbHOCTI INIATIKHUX CUCTEM/OpraHizaiiii,
3okpema MIIC Mastercard Ha YMmoBax Takux mporpaMm Ta BiAnoBiAHO a0 [lomithku
3aXMCTY Ta BUKOPUCTAHHS IEPCOHATBHUX JaHUX, 1110 PO3MIIIYIOThCS Ha HasnesxkHomy MIIC
Mastercard caiiTy nporpamu Ta/abo iHTepHeT-niopTaji Mastercard, uepes KUl HaJaeThCs
JOCTYTI JI0 HbOTO Ta/abo Ha odimiiHoMy caiiTi kommanii Mastercard, 1, 3 skumu KitieHT
OyB 0O3HAMOMIICHUH Ta TTOTOKYETHCS IIJITXOM MPUETHAHHS 110 11i€l [TyOmiuHoi mpormo3uirii
Ta MIATBEP/KYE iX MPOUYMTAHHS Ta O0OB‘S3KOBICTh iX BHUKOHAHHS JJISI y4acTi B Takii
porpami;
- 371ilicHeHHs] baHkoM 1HIIUX [1#, 1110 HEe 3a00pOHEHO 3aKOHO/IaBCTBOM YKpaiHH Ta
o0uparoThest baHkoMm Ha BIIACHUM pO3CY/I.
MOPSIIOK BUKOPUCTAHHS MTepCOHABHMX MaHuX KitienTa Bu3HadaeThcsi bankoM caMocTiiiHO
Ha BJIACHUW PO3CYyJl B KO)KHOMY OKPEMOMY BHITaJIKy, B TOMY YHCII JIsl TIepenadi 1ux
JaHUX 3a MeX1 YKpainu, B Tomy uucii o CIIA, ta Bkitodae npaBo banky 311licHIOBaTH
OyIb-sIK1 i1 111010 OOPOOKHU KX JTAaHUX Ta MI0J0 1X 3aXUCTY,, @ TAKOX 11 1100 HaJAaHHs
YaCTKOBOT'O a00 MOBHOTO IpaBa 0OPOOKH MEPCOHATBHUX JAHUX TPETIM 0c00aM, B TOMY
YHUCIi, ajle HE BUKIIIOYHO, OIeparopamM MOOUIBHOTrO 3B 53Ky, oOpanuMm bankom, MIIC
Mastercard, iHIHMM IJIATIKHAM CHCTEMaM/OpraHi3alisiM TOIIO;
MOPSAJIOK TIOMIUPEHHSI TIEPCOHATBHUX JAaHWX BHU3HAYAETHCS bBaHKOM CaMOCTIHHO Ha
BJIACHUM PO3CYy/ 3 BpaxyBaHHSIM HOPM 3aKOHOJaBCTBa YKpaiHu y cdepi OaHKIBCHKOI
TAEMHHUIII Ta BKJIIOYae Oynb-ski Aii banky moao nepenayi Bigomoctei nmpo Kiienra 3 6azu
NEPCOHANBHUX JaHUX TPETIM ocobaMm, B TOMY YHCII, ajié HE BUKIIOYHO, OMepaTopam
MOOUIBHOTO 3B’SI3Ky 0OpanuM baHKOM, TUIATDKHUM CHCTEMam/OprafizailisiM, 30Kpema
MIIC Mastercard nns yyacti B mporpamax JOsUIbHOCTI Ha YMOBaX TakuX MPOrpam Ta
BiAMOBIAHO 10 [loNMITUKKM 3aXUCTy Ta BUKOPHUCTaHHS TMEPCOHANIBHUX JaHUX, IO
po3MilnytoTecss Ha HanmexHomy MIIC Mastercard caiity mporpamu Ta/abo IHTEpHET-
noptani Mastercard, uepes sikuif HaJla€ThCsl TOCTYI 10 HbOTO Ta/ab0 Ha OQiLIHHOMY CalTi
koMmranii Mastercard To1o;
MOPSIIOK TOCTYITY 10 MEPCOHAIBHUX JAHUX TPETIX 0C10, B TOMY YHUCII, ajleé HE BUKIIFOUHO,
oreparopaM MOOLTBFHOTO 3B’SI3KY, IJIATIKHUM cHUcTeMam/opranizailisamM, 3okpema MIIC
Mastercard, B ToMy urcili HagaHHS iM 4aCTKOBOT0 a00 IMMOBHOTO IMPaBa 0OPOOKH X JaHUX
Ta/abo mepenavy Takux JaHUX BU3HAYA€ThCS baHKOM camMOCTIMHO Ha BJIACHUW PO3CYI, B
TOMY YHMCJIl 3 METOIO MIEPEBIPKU TIOCTOBIPHOCTI HajlaHuxX KIlieHTOM MepcoHANbHUX JaHUX
Ta/ab0 KOHTAKTHHUX JIaHUX, JUIS 3aXUCTY 1HTepeciB baHky, 30Kkpema, aje He BUKIIOUHO, Y
BUIAJIKy 3BEPHEHHS 10 Cydy, Y BHUNAAKY BIJACTYIUICHHS baHKOM mpaBa BUMOTH 3a
HorosopowM, tomio. [Ipu npomy, Knient yknananusm JloroBopy Hajgae CBOIO 3rojy Ha
nepenayy CBOiX MEPCOHAIbHMX JAaHUX baHKOM TpeTiM oco0aMm, B TOMY YHMCII, aje He
BUKIJIIOYHO, OIEepaTopaM MOOUIBHOTO 3B’SI3KYy, IUIATDKHUM CHCTEMaM/OpraHizauism,
3okpema MIIC Mastercard, Ta Hajae A0CTyI A0 CBOiX MEPCOHATBHUX AAHUX OYIb-SIKUM
TpeTiM ocobaM, B TOMY YMCIII, ajle HE BHUKIIOYHO, OnepaTtopaM MOOUIBHOTO 3B S3KY,
IUTATDKHUM  cucTeMam/opranizamisiM, 3okpema MIIC Mastercard, mo BU3HayarOThCS
bankom camocriiiHo, npu YoMy KiieHT miaTBEpAKy€e, IO Taka rnepeaadya MepcoHATbHUX
JaHUX HE TOoTpedye TOMaibIIoro OKpeMoro moBimomiieHHs Kiienta mpo Ttaki mii
(mepenauy) Oyab-IKUM CIIOCOOOM, B TOMY YHCIII 1 MUISIXOM MHUCHMOBOTO MOBITOMJICHHS.
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[Tin TtperiMmu ocoOamu, 3a3HaYeHUMH BHIE Yy I[boMy NHYyHKTiI [lyOmiyHOi mpomo3uiii,
KiieHnT po3ymie KOIEKTOpChbKI KOMIaHii, orepaTopiB MOOIIHHOTO Ta MOLITOBOTO 3B’ SI3KY,
IJIaTXKHI cucTemu/opranizaiii, 3okpeMa MIIC Mastercard, a Takox Oyab-sSKUX 1HIIMX
oci0 (K pi3MUHMX, TaK 1 OPUIANYHHX ), IKUM BaHKOM Haa€eThCs JOCTYII A0 IEPCOHATBHUX
naHuX/ 3A1UCHIOEThCS Mepeada nepcoHabHuX qanux Kiienra.

v mepenada BiJOMOCTEH, IO MIiCTATh OAaHKIBCHKY TA€MHMIIO, MOKE 3IIHCHIOBATHCH JI0
OpraHiB Jep>kaBHOI BJaJM, YU 1HIIUX OCIO, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJIABCTBOM, a
TaKOX MPSIMHUM Ta ONIOCEpEAKOBaHMM BllacHUKaM baHky, ix moB’si3anuM ocobam, bankam-
KOPECHOHJIEHTaM, IOpUIUYHUM Ta 1HIIUM mpodeciiiHuM paanukaM banky, ayautopam
banky.

3a3HaueHa y oMy myHKTI [1yOGmiuHoi mpomno3uttii 3roga (mo3Bin) KiienTta € 6€3yMoBHOIO,

0e3BIIKIMYHOI0 1 HE OOMexeHa cTpokoMm mii. YkiamanasMm Jloroopy KiieHT Ttakox

HiATBEP/KYE CBOE O3HAMOMIIEHHS y MHUCHMOBIM (opmi 31 CBOIMM MpaBaMH sIK CyO’€KTa

MEPCOHANILHUX JIAHUX, BUBHAYCHUMH 3aKOHOM YKpainu «IIpo 3aXuCT nepcoHAIbHUX TaHUX,

METOI0 300py JIaHUX Ta 0CO0aMHU, SIKUM IMEpealoThCs MOro MepcoHa bHI JaHl, CKIAIoM Ta

3MICTOM 310paHuX MEpPCOHAIBHUX JaHUX Ta, y 3B’S3Ky 3 1uMm, KiieHT He mnotpelye

MOIAJIBIIIOTO OKPEMOTO MMCHbMOBOTO MOB1IOMJICHHS PO 3a3Ha4€Hi y IIboMy IMyHKTI [1y6miuno1

MIPOTIO3HIIIT OOCTAaBUHHU.

6.3.15.bank Mae mpaBo 3amuTyBaTH Ta HajaaBatu iHQopmaliito npo Kiienra, iioro
KpEIUTHY 1CTOPit0 Ta oro 0Opro.i 30008’ s13aHHS niepe bankom B 00csi31, 1110 nependayeHuit
3akoHoMm Ykpainu «IIpo opranizaniro (opMyBaHHs Ta 00Iry KpEAUTHUX ICTOPiil», 3 METOIO
(dbopMyBaHHS Ta BEJIEHHS HMOro KpPEeAWTHOI ICTOpli SIK Ccy0'eKTa KpeIWTHOI icTopli A0 OrOpo
KPEIUTHUX 1CTOPIA, yYaCHUKOM SIKMX € baHk, a TakoX 1HIIUM 0co0am, 3riJHO 3 YUHHUM
3aKOHOAABCTBOM Y KpaiHH.

6.3.16.0nHouacHo  KiieHT Hamae Oe3BIAKIWYHY 3roay Ha 30ip, 30epiraHss,
BUKOPUCTAHHA Ta omUpeHHs: bankoM uepes3 0r10po KpeauTHUX icTopiii iHdopmalrii o0 cede
Ta CBOiX 3000B’si3aHb, HA OTpUMaHHsA baHKOM 3 OIOpPO KPEIUTHUX ICTOPIA CBOEI KPEIUTHOT
icTopii, a TakoX Ha OTPUMAHHS BiJ OIOPO KPEIUTHUX ICTOPIM JOMATKOBOI aKTyaJIbHOI
iH(opMarlii, MOpIBHSHO 3 BHECEHOIO JI0 aHKETHUX JaHUX, 11070 KirienTa Ta ioro maiiHa Bij
JIEp’)KaBHUX PEECTPIB B 0CO01 1X YMOBHOBA)XEHUX OpraHiB (JepsKaresiB, PO3MOPSIHUKIB,
aJMIHICTPATOPIB), @ TAKOXK 3 THIIUX JTI0O3BOJICHUX 3aKOHOM Jixepen. Hananuit Kiientom 103811
He OOMEeXeHMM B yacl Ta He OyJe BiAKIuKaHuW HuUM. [3 3micTom 3akony Ykpainu «lIpo
opraHizamito (opmMyBaHHS Ta O0OIry KpeOUTHUX ICTOpiM» B uuHHIA pepakuii KiieHT
O3HAWOMJICHUM.

6.3.17. bank Mae mpaBo MEPEBIPSITH AOCTOBIPHICTh HagaHUX Kil€eHTOM mepcoHanbHUX
JaHUX Ta/a00 KOHTAKTHUX JAHUX, B TOMY YHCJI1 3 BAKOPUCTAHHSIM MOCIYT 1HIIMX ONEpPaTOpIB,
a TaKOXX BHKOPUCTOBYBATH 1H(POpPMAIII0 MPO HEBUKOHAHHI Ta/ab0 HEHAJI)KHO BUKOHAHHI
3000B’s13aHHS 3a ITUM J[OTOBOPOM MpH PO3TJIsA/ll MUTAaHb PO HAJAHHS IHIMUX Mocayr Kiienty
Ta yKJIaIaHHI HOBHX JOTOBOPIB.

6.3.18. [Ipu upoMy, 3anuT Ta HajgaHHsA 1HGOpPMAaIIil BIAMOBIAHO M0 MyHKTIB 6.3.14. Ta
6.3.15. miei IlyGniunoi mpomo3wuilii BBaxkaeTbes 3AiiicHeHuMHU 3a 3roforo Kiienta. Kimient
TaKoX Hazae 3roay banky Ha po3kputts bankom Tpetim ocobam iHboOpMaIlii, B TOMY YHCII,
ajie HE BUKJIIOYHO OIMEpaTropaM MOOUIBHOTO 3B’S3KY, SKa MICTHUTh OaHKIBCHKY TA€EMHHIIIO
Kiienra. 3acrepexenHs, 3a3HaueHe B 1boMy NYHKTI [lyOniuHOi mpomno3uiiii BBaXaeThCs
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nuchMOBHUM J03BojioM Kiienta banky Ha po3kpuTTs iHdopmaiii, sika MICTUTh OaHKIBCBKY
TAEMHHUIIIO, Y po3yMiHHI 3akoHy Ykpainu «IIpo 6anku 1 0aHKIBCHKY IISIIBHICTEY, @ TAKOX Ha
po3kputTs iHGopmalii mnpo ocoOy (Kimienta) y posyminHi 3akony Ykpainu «IIpo
iHopMartioy.

6.3.19. bank Mae paBo HaNpaBUTH BIAMOBIIHY 1H(POpMAaIlit0 A0 €arHOI 1HPOopMaIiitHOT
cuctemu «Peectp nmo3nuanbHUKIB» HarioHnansHOro 0aHky YKpaiHu, y pa3l HEMOBEPHEHHS
Knienrom/Iloznuansaukom Kpeauty B cTpok, oOymoBieHuir 1um JloroBopom, abo
HEHAJIE)KHOTO0 BUKOHAHHS 1HIITUX YMOB 1150T0 J[oroBopy.

6.3.20. Jlnma 3miliCHEHHST KOHTPOJIIO SIKOCTI OOCIyrOBYBaHHS Ha CBiM pO3CyJ BECTH
3ByKo3amuc TenedoHHuX po3MoB 3 Kiientom npu #oro 3BepHeHHi B KontakT-1ientp banky,
iHIN migpo3ninn banky, mpu 3BepHeHHI cmiBpoOiTHHMKIB banky mo Kiienta, a Takox
BUKOPHUCTOBYBATH 3BYKO3aMKC I MIATBEPKeHHS (DakTy Takoro 3BepHeHHs. KiieHT Hanae
banky 6e3BiIKIMYHY THCHMOBY 3TO/y Ha 3[[IHCHEHHS Ta TOJAJBIIIOT0 BUKOPHUCTAHHS TaKOTO
3BYKO3amucy Ha po3cya baHky.

6.3.21.V pasi Bigkpurtsa [lorounoro paxysky 3 Bukopuctanusam [1K B inTepecax Kiienra
3 Meror 3amoOiraHHs 30utkiB KiieHra Ta banky BHAcCHiIOK HECaHKI[IOHOBAHOTO
BukopuctanHa Kaptku tperiMu ocoOamu 31iliCHIOBaTH OOMIH 1H(QOpPMALIIE€IO MPO CIIOCOOU
3MIMCHEHHS IIAaXpaichbKuX i B Mexax [ImaThKHUX cHucTeM, a TakoX IepeaaBaTH 1
po3kpuBatu 1HGOpPMaIli0, IO Mae BigHomeHHs g0 Kirienta, i KOH(IASHIIHHOTO
BUKOpUCcTaHHA. YkiagaHHsaM JloroBopy KiieHt Hamae banky 6e3ymMoBHY Ta O€3BIIKIMYHY
MMCHMOBY 3r0Jly Ha HaJlaHHs Takoi iHdopmMarlii.

6.3.22.V pa3si Binkputts [loTounoro paxynky 3 Bukopuctanasam [IK BignmoBigHO 10 mi€i
[Ty6niuHOi Tpono3ullli 3MiHIOBATH BCTAHOBJICHUN pO3MIp JIMITY oBepapadTy BIAMOBIIHO J10
yMoB 1€l [TyOnigHoi mpono3umii.

6.3.23.3miiicHIOBaTH TpUMycoBe chucaHHA KomrTiB 3 [loTroyHoro paxyHky 3
BukopuctanHaMm [1K/TTorounoro paxynky Kiienrta y mopsiaxky Ta Ha yMOBax, BU3HAYCHHUX ITUM
JIoroBopom Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHMU.

6.3.24.Y Bunaaxy HEBUKOHAHHS a00 HECBO€YaCHOTO BUKOHAHHA KimieHTOM Oyb-SKOTO
13 3000B’s13aHb, nepegadadeHoro miei [lyOmiuHoro mpomo3uiliero, abo B pa3i 3aKiHYCHHS
TEPMiHIB JOKYMEHTAJIBHO MIATBEP/KEHOTO 3aKOHHOTO mepelOyBanHs Kiienta Ha Teputopii
VYkpainu abo y pasi nopymeHss: Kinienrom nmependaueHoro YMHHUM 3aKOHOIABCTBOM Y KpaiHH
MOPSIIKY PpeecTpailii Moro macmopTHUX JIOKYMEHTIB, baHKk Mae mpaBo NPUIHHUTH
oO0cnyroByBanHa KiienTa, monepenusiuu npo 1e Kiienra y nucbMoBiid popMi 13 3a3HAUEHHSIM
KOHKPETHOI JIaTH MPUITMHEHHS 00CTyroBYBaHHs. 3 1aTH MPUITMHEHHS 00CITyroByBaHHS baHk
NpUNUHSE 31HCHEHHS omepalliii 3 3apaxyBaHHs KowTiB Ha [loTounuii paxyHok/ Ilorounuii
paxyHok 3 BukopucTaHHsM [IK Ta HapaxyBaHHs MPOIICHTIB Ha 3QJIUIIOK KOINTIB (SKIIO X
HapaxyBaHHs Oys0 nependaueHo ymoBamu BignosigHoro [Ipoaykry Ta Tapudamn).

6.3.25.HanaBatu Kiienty indopmartito npo ctan ioro [lotounoro paxynky/IloTounoro
paxyHky 3 BukopuctanHsm [1K B pasi iioro 3BepHeHHs 10 KOHTaKT-IIEHTPY BUKIIFOYHO MICIs
BcTaHOBJNeHHS (1neHTudikaiii) ocoou Kiienrta, npu npbomy, bank Ta #ioro criBpoOITHUKY HE
HECyTh HIAKOI BIAMOBIJATHHOCTI 3a MOXKJIMBI HACHIJKKM HaJaHHSA Takoi iHopmarii 3a
TeneOHOM Ta HE BIJMOBIJAIOTH 32 MOXKJIMBI HACTIAKA HECAHKIIOHOBAHOTO BUKOPHCTAHHS
ineHTudikamiiaux gaHux iHIMMH, HiXK KirielaT, ocobamu.
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6.3.26.Bumaratu HanexxHoro BukoHanHs KimieHTOM cBOiX 3000B’s13aHb, 110 MepeadadeHi
M JloroBopoMm Ta/ab0 YMHHUM 3aKOHOJIABCTBOM YKpaiHW, a TaKOX 3000B’s3aHb, M0 €
KOPECHOHIyIOUMMHU 3 TpaBaMu banky, 110 BcTaHoBjeHI uuM JloroBopom Ta/ab0 YMHHUM
3aKOHOJIAaBCTBOM YKpainu. HapaxyBanHs Ta cTArHeHHS baHkoM mTpadHUX CaHKIHN, sKi
3a3HayeH1 y uboMy Jlorosopi Ta B Tapudax, € mpaBom, a He 3000B’s13aHHsIM baHKy.

6.3.27.He BukoHyBatH ornepaiiii, iHimioBani Jlopipeaumu ocodbamu Kiienra ta/abo He
BUKOHYBAaTH 3aloBiJalIbHE PO3MOPSIHKeHHs, Hanane KilleHToM BIAMOBIAHO 1O YMOB
JloroBopy, sikmio Taki nii Kimenra/banky He nepenbdadeHni ymoBaMu BianoBigHux [IpogykTiB
banky.

6.3.28.Y pasi 6e3roTiBKOBOro nepepaxyBanHs komTiB 3 Paxynky Kmient abo JloBipena
ocoba monae o baHky miaTiXHI JOKYMEHTH 3T1IHO YUHHOTO 3aKOHOJABCTBa YKpaiHu. Y
banky (yHKIIA BaTIOTHOTO HArjsily BUKOHYETHCS LEHTPali3oBaHO HA piBHI ['010BHOTO
odicy. 3a mepekazaMu, MO MAJSATAIOTh BAJIOTHOMY HAarysiy 31 CTOpOHHM baHKy sik areHra
BaJIIOTHOTO HATJISITY 3T1IHO BUMOT 3aKOHOAABCTBa YKpainu, baHk Mae mpaBo He BUKOHYBATH
npuitHATe y BianauieHH banky matikHe nopydeHHst Kiienta/JloBipeHoi ocobu y pasi
HEBIJNOBIIHOCTI HaJlaHuX Jlep)kareneM MEpBUHHUX JOKYMEHTIB, MIATBEP/IKYIOUHUX METY
nepeka3dy KOUITIB Ta JpKepesa MOXOJKEHHS TOTIBKOBMX KOILUTIB BUMOraM 3aKOHOJIaBCTBA
VYkpainu, nepeBUIlIEHHS CyMHU IIepeKasy J03BOJIEHIHN cyMi nepepaxyBaHHs Toulo. [Ipu npomy,
KOIITH MoBepTarThes Ha PaxyHok Kiienra.
6.3.29.bank Mae npapo 3MIMCHUTH BIACTYIUICHHS IMpaBa BUMOTH 3a BIJAMOBIIHUM J[oroBopom
3a [Ipoaykrom banky y Oynb-sikiii popMi Oyab-siKiit TpeTiid 0co0i y BIAMOBIAHOCTI 3 YUHHUM
3aKOHO/MABCTBOM YKpaiHu 0Oe3 JOAAaTKOBOTO TMOTOKEHHS YMOB TaKOrO BIACTYIUICHHS 3
Kiienrom (6e3 3roaum Kumienrta). Ilpo 3miiicHenHs i Knmient noBigomiiierbess bankom y
MMCBbMOBIH (popMi BIANOBIIHO YMOB JloroBopy, npotsrom 10 (gecsiti) podouux AHIB 13 JaTH
TaKoTro BIACTYIIJICHHS.

6.3.30.banx Mmae mpaBo HamaBatu KiienTy iHdopmariito, ska MICTHTh peKJIaMHO-
1H(hopMaLiiHUi XapakTep (B TOMY YMCI OO0 HOBUX Ta AIFOYMX MPOIYKTIB Ta OCayr banky
Ta 1HmY 1HQopmauiw), JomatkoBumu 3acobamu i1H(GOpMyBaHHS, Npu LbOMYy KilieHT
MOTOKYETHCS 3 TUM, 1110 PO3YMI€ Ta IpUitMae Ha ce0e BC1 PU3MKH, TIOB'S13aH1 13 HAIPABJICHHIM
bankom Takoi iH(hopmarlii B eJIeKTpoHHIN (GopMmi, Ta MOTOKYEThCS 3 TUM, 110 baHk He Hece
BIJINOBIIAJILHICT 32 HEMOXJIMBICTh oTpuMaHHs KiieHToM Takoi iHdopmarii y pa3i HagaHHs
HEJIOCTOBIPHUX JaHUX IIOJI0 OTpUMyBaua Takoi iH(opmari Ta/abo BiacytHocTi y Kiienra
TEXHIYHUX Ta/ab0 TEXHOJOTIYHUX MOXKIMBOCTEH oTpumanHs iHdopmarii [lonatkoBumu
3acobamu iHGopmyBanHs. CBoro 3rogy Ha iHpopmyBanHs baHkom 3a momomororo
HonatkoBux 3aco0iB iH(popmyBaHHs KiieHT Hajmae mig yac ykiaganHs JloroBopy 3a
IIponykrom banky.

6.3.31.bank Ta/abo TpeTi ocodu 3a 3aBAaHHAM baHKy MaloTh IpaBo Il OyIb-IKUX LIJIeH
1 B Oy1b SIKi¥ KUTBKOCTI (B TOMY YHCIIi, aJIe HE BUKJIFOUHO - TIOBIZJOMJICHHS MPO 3MiHY Tapu]iB,
aKTHUBAIllSl JIOAATKOBUX TMOCIYT, AaKTyaji3allisi KOHTAKTHUX JaHuX, 3MiHa [lyOmiyHoi
MPOMO3HuIIii, 3aKpUTT PaxyHKy, 1HQOpMYyBaHHS MpPO po3Mip 3a00PTroOBAaHOCTI 3a KPEIUTOM,
aKiii, NpOMo3ulii, M0 3AIMCHIOITHCS baHKOM, TPOBENEHHS OMUTYBAHHS MpPO SKICTh
00CITyroByBaHHS, TUCTaHIIIIHE 00CIyTOByBaHH:, 0(POPMIICHHS IJIATIKHUX JOKYMEHTIB TOIIIO,
y TOMY YHCI OTPUMaHHS 3TOJIM KJIIEHTa Ha BWIIEBKAa3aHl i) BCTAHOBUTU KOHTAKT i3
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Kiientom ta/abo ocobamu, KOHTaKTHI JaHi skuX HajaHi KioieHToMm, (HampaBUTH BIIIOBITHE
MIOB1IOMJICHHSI/BUMOTY), BUKOPUCTOBYIOUH OY/Ib-SIKi BUILE3TaIaHI KaHATH 3B’ SI3KY:
- BignpaBka CMC-nioBimomiienb Ha Homep ¢inancoBoro tenedony Kiienra;
- BIITIpaBKa IMOBIJIOMJICHHS Yepe3 MoOUTbHHI fqoaatok «Vibery, «Telegramy Toino, Ha
Homep dinancosoro tenedony Kiienra;

- TIOIUITOBUM JIUCT;

- Teyerpama;

- TIOBIJJOMJICHHS 32 €JIEKTPOHHOIO MOIITOIO;

- moBigoMIIeHHs 3a nonomoroto Cucremu Ib;

- TOBiJIOMJIEHHS y OaHKOMAaTax 1 TepMiHaIax caMo0OCIyroByBaHHS,

- Ipyk iHpopmarlii Ha yekax y POS-Tepminanax;

- IVR-0013BiH;

- KOMYHIKaIlis 9epe3 MOOUThHHM T0AaTOK;

- Odimiitnuit caiit banky;

- @ TaKkoX 3a JOINOMOrOI0 IHIIUX MOOUIBHMX J0AaTKiB baHKy Ta I1HIIMX 3aco0iB

KOMYHIKaIlii.

KiieHT 03HallOMIIEHHI Ta MOTO/IKY€ETHCS 3 TUM, L0 HECE IEPCOHAIIbHY BIAIOBIIaIbHICTD
3a OTPUMAaHHA 3TOJIM BiJi KOHTAKTHUX OCIO Ha Tepeaady iX MEepPCOHANBHUX JTaHUX, a TaKOX
HAJa€ CBOIO 3TOJly Ha BCTAHOBJICHHS TaKMX KOHTAKTIB Ta HamNpaBJIeHHS oMy Ta/abo
KOHTaKTHUM ocoOam bankom Ta/abo TperiMu ocobamu OyAb-sSIKUX TOB1IOMJICHB
BUIIEBKA3aHUMH KaHAJIaMU 3B’ A3KY.

6.3.32.Ha cBiit po3cyn, y Oyab-sikuii yac, BIIMOBHUTH B aBTOpH3allii, 3yMUHUTH ab0
npuzynunuty 1io K, BinMoButu B monomieHHi IIK, 3amini abo Bumycky HoBoi IIK y
BuUnaaKy nopyumenHs Kioientom abo [epxkarenem gonatkosoi 11K, abo [JoBipeHor0 0c00010
yMoB J[oroBopy, a TakoX y BUTAKy BUHUKHEHHS Mi03pH B MIPOBEICHH] MIaxXpalChbKuUX il 3
BUKOpUCcTaHHAM [1K.

6.3.33.Jlns 3axucty iHTepeciB KieHTa BCTaHOBHUTH 1000BiI JIIMITH Ha TPOBEICHHS
onepauiii 3 Bukopuctanusam I[1K.

6.3.34.BinmmoButH KimieHTy y BU1a4i TOTIBKH Y pa3i HEMOAAHHS HUM 3asiBKH HaIepe 10/ 1H1
TTHS Ofiep>KaHHS TOTIBKH, BIAIOBIIHO 70 M. 6.2.26. mporo Jlorosopy.

6.3.35.Camocrtiiino cniucyBatu 3 [lotouHoro paxynky 3 Bukopuctanusm [IK Kienra
cymy BaprtocTi obcimyroByBanHs [1K, BkiIro9aroum KOMICiIO Ta 1HIII BiJipaXyBaHHs, 3T1IHO 3
Tapudamu, Ha mo KieHT nae 3rogy 3rigHo yMoB 116010 JloroBopy.

6.3.36.3a ymoBu HasiBHOCTI 3a0oproBaHocTi 3a Kpenutom/OBepapadtom (J103BOJICHUM
gy HecaHKIIIOHOBaHMM) Ta MPOLIEHTAMH 32 HOTO KOPUCTYBaHHS, CAMOCTIMHO, 0€3 OTpUMaHHS
Bi/1 KilieHTa po3paxyHKOBUX JOKYMEHTIB CIMCYBAaTH B PaXyHOK MOTAIIEHHS 3a00proBaHOCTI
KOLITH, 110 HaaxoATh Ha [ToTounnii paxyHok 3 Bukopuctanusam [1K Kuienra.

6.3.37.Y pasi HeBukoHaHHS KiieHTOM 3000B’si3aHb 1O CIUIaTI KOMICIH, MOTaIlICHHIO
MPOIEHTIB 32 KOPUCTYBaHHS KpEAWUTHMMHU KomrTamMu banky (B T.4. HecaHkiiioHoBaHUM
oBepapadTom) abo mo moramieHHI Bciei 3a0oproBaHocti 3a Kpemutom/OBepapadrom (a
Takok HecaHkilioHOBaHUM oBepapadTOM, y BUIAJIKy HOro BUHUKHEHHS), a TaKOX B pasl
1HIIoro mopyuieHHs abo HeBukoHaHHsa Kiientom ymoB JloroBopy bank mae mpaBo 3a
JIOTIOMOTOI0 JIOCTYMHHX 3ac001B 3B’A3Ky (TTOBIJOMJICHHS Ha HOMED (PpiHAHCOBOTO TeIePOHY Y
Burisigi CMC-nioBigoMIieHb, TIOBIIOMJIGHHS Ha e€KpaHi O0aHkomary baHky B MOMEHT #oro
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BuKopucTanHsa KimieHToM, a Takok J3BIHKM Ha BijloMi banky HoMepu TenedoHiB, eeKTpOHHA
MoITa, 3BHYAiiHA momTa TOHIO) moBiLAOMIATH KilieHTa mpo HasgBHICT Ta CyMHU
3a00proBaHocTi nepen bankom, 110 MiAIArarTh MOTAIEHHIO.

6.3.38. Ilpu HemoramieHHiI y CTPOK, BU3HA4Y€HHN yMoBamu JOoroBopy, MpPOCTPOUCHOI
3a00proBaHOCTI Ta/ab0 HECaHKIIIOHOBaHOTO oBepapadTy baHk Mae mpaBoO MOCTaBUTH B
esniekTpoHHu a60 MixkHapoauuit Cron-nuct [1K 1 mpusynuauT o6cmyropyBanss [lorounoro
paxyHky 3 BukopuctanHsM I[IK ngo mnoBHoro moramenns Kiientom npocTtpoueHoi
3aboproBanocti Ta/abo HecankiioHoBaHoro oBepapadTy, a TaKoXX Ma€ IpPaBO Ha
BiamkoayBaHHsl KimieHToM ycix BuTpatr baHky 3a mpoBejieH1 HUM orepallii o 0JOKyBaHHIO
K.

6.3.39.[JoctpokoBo pozipBatu JlOoroBip B OJHOCTOPOHHBOMY TMOPSIAKY Y BHMaJKaXx,
nependadenux [loroBopom, B T.4. y BUNAAKY MopyiieHHs: a00 HeBuKoHaHHs KiienToMm, abo
Hepxatenem noaatkoBoi IIK, ab6o JloBipeHoro oco6oio ymoB JloroBopy, B T.4. INpu
BUHHKHEHHI HecaHkuioHoBaHoro osepapadTy (mpu 1poMy baHK Mae MNpaBO MOTacUTH
HecankiiionoBanuii oBepapadT, 1110 BUHHK, 32 PAXYHOK KOIITIB, SIK1 3HAXOAThCS HA 1HIIOMY
[Torounomy paxynky Kiienra, BigkputoMy B banky (311HCHUTH 1OTOBIpHE CIIMCAHHS).

VY Bunaaky HeBukoHaHHs KiieHToM BuMoru baHKy mnpo A0CTpOKOBE BHUKOHAHHS
3000B's13aHb 32 UM JloroBopom, y BcTaHOBiIEeHUN UM JloroBopoM cTpok, bank mae mpaBo
CTSITHYTH NIPUMYCOBO (B T.4. IUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTaBJICHE MAlHO, CTATHEHHS
3a00proBaHOCTI 3 3aCTaBOJIABIIB, MAaWHOBUX MOPYYMTENIB Ta/a00 IIJISXOM JIOTOBIPHOTO
CIIUCAHHs1) BCIO 3a00PTrOBaHICTh 3a UM JloroBopom.

B pa3i nopymenns Knientom ymoB JloroBopy, cucremaTuuHoi (Ouibmie 1-ro pasy)
HassBHOCTI HecankuioHoBaHoro oepapadTy Ta/abo MOpYLIEHHsI CTPOKIB CIUIATU Oylb-SIKUX
miaTexiB M wmrpadis, mo nependadeHi JloroBopom, caMOCTIHO BCTaHOBUTH (B pasil
BiJIcyTHOCTi) a0o0 30utbuTu KiienTty mimiT He3HMKyBajabHOTO 3alMIIKYy Ta BUMAaraTtu BiJl
HbOT'O BHECEHHsI HE00X11HOI cymH Ha [loTounmii paxyHok 3 Bukopuctanusm [1K.

6.3.40.Po36nokyBarn IIK, 3abmoxoBany panime KiieHTOM, TUIBKH TICIS HaJIaHHS
KiieHToM B1amoB1IHOI THCHEMOBOT 3asIBU.

6.3.41.IToBepHyTH CyMy KOIITIB, y pa3l, SKIIO BajlOTa KOMITIB, M0 HAIWIUIA Ha
[ToTtounuii paxynok 3 BukopucTanHsM [IK Kiienrta, Bifpi3HS€TbCA Bl BAIIOTH I[HOTO
Paxynky.

6.3.42.Ha mincraBi mnuchbMOBOro TmoBimoMJeHHs IligmpuemMcTBa Tpo 3BUIBHEHHS
npartiBauka (Kmienra), nepeBectu [lotounuit paxyHok 3 Bukopuctanusm 1K, Binkpuruit s
3apaxyBaHHSI Ha HBOro 3apoOiTHOI miatu KiieHTa B pamMkax 3apIulaTHOTO MPOEKTY, Ha
o0cnyroByBaHHd Ha yMOBHM 1HIIOro Tapu@HOro miany, 3a3HadeHoro B Aitouux Tapudax
banky.

6.3.43. 3wmiHoBaTH yMOBHM 00cCiIyroByBaHHs 1 Tapudu Ha CBOI MOCIYrH TMICHs
PO3MIIIEHHS BIAMOBIIHOTO MOB1IOMJIEHHS TPO MaiOyTHI 3MiHu Ha OdimiitHomy caiiti banky
ta/abo HamiciaBmm Kiienty BignoBigHe CMC-ToBiIOMJIEHHS 3a HOMEpPOM (piHAaHCOBOTO
tenedoHy, BkazaHuMm KiieHtom y Amnkeri-3asBl Ta/ab0 MOBIIOMJIEHHS 3a aJIPECcO0
eJeKTpoHHO1 nomTH (e-mail), BkazaHoi Kiientom y Ankeri-3asBi Ta/abo y Bunuciii 3a Takum
PaxyHnkoM Ta/a00 Ha iHpOpMaliiHUX CTEHAaX B IMpUMIIIEHHSAX BaHKy mpo Taky 3MiHy He
mizHime, Hix 3a 30 (TpUAIATh) KaJleHIapHUX JHIB JI0 JaTH BBEJICHHS B JiI0 3MiH B YaCTHHI
YMOB OOCJIyTOBYBaHHS Ta He Mi3HimIe, HIX 3a 10 (mecsaTh) KaneHAapHUX NHIB JJIA 3MiH B
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yactui TapudiB obOciyroByBanHs Ilotounux paxynkiB - [lpu upomy B IlyOmiuniii
MPOTIO3HIIiT yMOBU KOMYHiKallii banky 3 kimienTom 3a tonomororo CMC-1oBiIOMJIEH, MAIOTh
Ha yBa3i, B TOMY YHKCJI1, BAKOPUCTaHHS MMOBIAOMIICHB Y qoaaTkax «Vibery, « Telegramy toro.

6.3.44.BinmoButu Knienty B mpoBenenHi onepartii 3 [1K y Bumaaky He1ocTaTHOCTI CyMU
Butpartnoro mimity Ha #ioro [lorounomy paxyHky 3 BukopuctanHam [1K a6o sikio onepartis
CyNepeyuTh BUMOTaM 3aKOHOJABCTBA Y KpaiHU.

6.3.45.1IpoBonTH pO3CIIiIyBaHHS MO OIEpaIlisx, BYUaCHO ONpoTecToBaHuX KiieHTOoM, y
ctpok a0 180 (cTa BicimaecssiTH) po6o4ux JHIB 3 MOMEHTY TojaHHs 3asBu KiientoM. CTpok
IpoLEeypU ONMPOTECTYBAHHS MOXKE OYTH MPOJOHTOBAaHUN B OCOOJMBUX BHIAAKaxX 3T1JTHO 3
npaBmwiamu [Inatikuaoi cucremu. Ilporsrom crtpoky posrmsany nperensii Kiienta momo
OTIPOTECTYBaHHS OMNepalii, sKi nepeadadaroTh COUCcaHHS KomTiB 3 [loTouyHOro paxyHKy 3
BukopuctanuaM [IK bank HapaxoBye Ha CyMy CHipHOT ornepariii IpoIeHTH, TJIaTH 1 KOMICIT y
BUIAJKaX 1 B po3Mmipax, 1o nependadenHi Tapudamu banky, siki MaioTh OyTH CIUIaueH1
Kiientom B nopsanky, nependaueHomy JloroBopom.

6.3.46. Po3kpuBaTu iH(popMarlito, sika € 6aHKIBCHKOIO TaEMHUIICIO, BiTHOCHO KitieHTa (B
TOMY YHCJI I0JI0 HAaJaHOTO HOMY KpeauTy, CTaHy 3a0OproBaHOCTI Ta 3a0e3NEYeHHS 3a
JloroBopoM), B T.4. y BHMaakax HeBUKOHaHHS KiieHToM Oyab-fKuX 3000B’s3aHb 3a
Horosopom (moxo mnoepHeHHs Kpeauty/Osepapadty/HecankiiionoBanoro osepapadrty,
CIUlaTH  TpOIEHTIB 3a KopuctyBaHHs Kpenurom/Oepapadrom/HecankiiioHoBaHUM
oBepapadToM, KoMiciiiHOT BuHaroponu banka, mitpadi, meHi, iHme) ta/ado [epkarens
nonatkoBoi 1K, Ta/abo [JoBipeHoi ocobu 3a JloroBopoM MpaBoOXOPOHHUM, CYJIOBUM U 1HIITUM
Jep>)KaBHUM oOpraHam, udieHam [ImaTikHuX cucTteMm, OpUIUYHUM ocobaMm 1 ocobam, ski
HaJalTh baHKy IOpUAMYHI, ayJUTOPCHKI, KOJEKTOPCHbKI, KOHCAJITUHIOBI, 1H(QOpMaLIiHI i
1HIII MTOCYTH, & TAKOXK 1HIIIMM 0cO0aM 3 METOIO 3aXUCTY MpaB Ta iHTepeciB baHky.

6.3.47.0tpumyBatu 3 Aatu ykianaHHs JloroBopy Oyab-ski AaHi Ta iH(GOpPMAIIO PO
KitieHnTa BiJ1 010p0O KpEAUTHUX ICTOPIi, B TOMY YUCI1 BiJ Iep>KaHUX PEECTPIB, & TAKOXK 1HILIUX,
HE3a00pOHEHNX 3aKOHOJIABCTBOM Y KpaiHU HKEPEI.

6.3.48.bank mae mpaBo Hajacuiatd, a KTieHT MOTOMKYEThCS OTpUMYBATH 1H(GOpMAITito
11010 HOBUX MPOAYKTIB baHKy, akiiii, HOBUX MOXJIMBOCTEH, TapudiB, IMOJIH, ITOB’I3aHUX 3
MocayraMu, 10 HajaarThes bankom KiieHTy, TOIo Ha MOITOBI aapecu, e-mail, Homepu
tenedoHiB, 1o BkazaHi KiientoMm y AHkeTi-3asBi.

6.3.49.bank mae mnpaBo 0e3 okpemoi 3roau Kiienta, aje 3 HOro IOJAIBITUM
MOBITOMJICHHSIM, Y OyIb-SIKUI Yac Ta BUKIIOUYHO Ha BIIACHUN PO3CY/I BIACTYNUTH Oyb-5K1 CBOT
BUMOTH 3a JloroBopoMm TpeTim ocobam abo 3A1iCHUTH 3aMiHy cBO€i croponu (banky) Ha iHITY
oco0y, npu upomy KiieHT He Mae mpaBa 6e3 okpeMoi 3roau banky BijctynaTu Oyb-siKi CBOT
BUMOTH TPETIM 0cobaM abo 3/1iCHIOBaTH 3aMiHy cBo€i cToponu (KitieHTa) Ha 1HIITY 0c00Y.

6.3.50.V Bunaaky HecBoeyacHoro nosepHeHHs: Kpeauty/OBepapadty abo HeCBO€YacHO1
CIUTaTH TPOLEHTIB/KOMIcCid 3a kopuctyBaHHs Kpemutom/OBepapadrtom Ta/abo y BUNAAKY
BUHUKHEHHSI BIAMOBIAHO 10 YMOB Iboro JloroBopy 3000B's3anHss KiieHTa AOCTPOKOBO
noBepHyTH Kpeaut/OBepapadT i crijiaTUTH OpOLIEHTH/KOMICIT, Ta/a00 y BUNIaJKy BUHUKHEHHSI
Hecanxkiionopanoro oBepapadTy, bank mae mpaBo Ha JOTroBIpHE CHHCAHHSA KOIITIB 3
[ToTounux paxyHnkiB KiienTa B po3Mipax, HEOOXITHUX JJIs TIOTAIIEHHS TaKoi 3a00pTroBaHOCTI.

Jlnst peamizamii bankoM mpaBa Ha JOTOBIpHE CHHUCaHHS, SIKe HamaHo Womy KiieHTom
nusixoMm ykiaaanHsa Kmienrom Jlorosopy, Kiient ynoBHoBaxye bank Ta gopyuae banky
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3nikcHIOBaTH cnircanHs KomTiB 3 [lotounnx paxyskiB Kiienra, Binkputux B banky Ta Tux,
mo Oyayte BiAKpUTI B banky micns HaOpaHHS 4yuHHOCTI UM JloroBopom, B po3mipi
CTPOKOBHUX 3000B’s13aHb 3a Kpeautom/OBepapadTom, B TOMY YKCI IO CIUIATI MPOIICHTIB Ta
KoMiciit 3a ium JloroBopom, mpocTpodeHuX 3000B’s13aHb, HecaHKIlioHOBaHOTO oBepaApadTy
Ta MPOIICHTIB 32 HUM, IITpadiB Ta MeH1 3a HEBUKOHAHHS a00 HeHaseKHe BUKOHaHHs KiieHToM
3000B’s13aHb 3a UM JloroBopom. [Ipu mpomy, y pasi BIACYTHOCTI a00 HEJOCTaTHOCTI Ha
Paxynkax Kmienta, Binkputux y banky, KOIITIB y BajOTI 3a00proBaHOCTI Ta HAsSBHOCTI Ha
Paxynkax Kiienta xomTiB B iHIIN BamtoTi, KiieHT ynoBHOBaxye bank Ta popydae banky
3MIMCHUTH KYIIBJIIO/MPOJax/00MiH 1HO3eMHOI BamoTu Ha BPY. Kymisns/mponax/oOMiH
1HO3E€MHO1 BTFOTH 3/IIMCHIOETHCS 32 KOMEPIIIHHUM KypCOM, SIKHI CKJIaBCS Ha JIATy 31HCHCHHS
Takoi omeparii, B 00cs31, €KBIBAJICHTHOMY CyMi 3a00pProBaHOCTi, BU3HAUYEHOI B MEPIIOMY
pPEYCHHI IOTO MYHKTY, Ta CyMl BUTpAT, TIOB’sI3aHUX 3 BUKOHAHHSIM TaKol orepartii (Kkomicii
banky 3rigHo gitounx Tapudis, moaaTkiB Ta 000B’I3KOBHX 300piB TOIIIO).

JloroBipHe CIHHCaHHS B poO3MIpi MPOCTpOoUECHHX 3000B’si3aHb/HecaHkiiioHoBaHOL
3a0oproBanocti KiieHTa, B TOMYy 4YHCII MpPOLEHTIB Ta KOMICIH, NeperdayeHuX UM
JloroBopoM, a Takox mtpadiB Ta MeHi, 3A1iMCHIOeThCS baHkoM caMocCTiitHO 0e3 ojiep>KaHHs
nonepenuboi 3roau Kienra, npu npomy bank HaOyBae MOXKIIMBICTh pealii3yBaT TaKke MPaBo
Ha JOTOBIPHE CHHMCAHHS TOYMHAIOYM 3 TMEPUIOTO JIHS BUHUKHEHHSI MPOCTPOYEHOI Ta/abo
HecankiionoBanoi 3a0oproBanocTi 3a uuMm JloroBopom. IHiliaTopoM mepekasy KOIITIB 3
Paxynki [lo3ndanbHuka B HOPSAIKY JOTOBIPHOTO CIUCAHHS B IIbOMY BUNAAKY € baHk.

Bkazane nosioxxeHHs € TipaBoM, aie He o0oB'si3koM baHky, 1 He 3BUIbHsIE KiieHTa BiJ
BIINOBIJATLHOCTI 32 HECBOE€YACHE BUKOHAHHSI TPOIIIOBUX 3000B's13aHb.

6.3.51.B pa3i HecBO€uacHOTO MOBEPHEHHS KPEAUTHUX KOIITIB 200 HECBOEYACHOI CIIIATH
MPOLIEHTIB 3a KopuctyBaHHsA Kpeautom/OBepapadrom/HecankiiionoBaHuM oBepapadToM, sK
B pa3i HaCTaHHs TepMiHy noBepHeHHs1 KpeauTy (i1oro 4acTuHM) 1 TEPMIHY CIUIATH MPOLICHTIB,
TaK 1 B pa3l BAHUKHEHHS BIJAMOBIIHO 10 yMOB JloroBopy 3000B'a3aHHs1 KiieHTa 10CTPOKOBO
MOBEPHYTH KPEAUTHI KOIITH 1 CINIATUTH TMPOICHTH, baHK Mae mpaBO BHAATH Haka3 IMpo
IpUMYCOBY oOIuiaty OoproBoro 3000B's3aHHs. Ha migcTaBi mporo Hakazy mpo MPUMYCOBY
oriaty GOoproBoro 3000B'sI3aHHS MOKe OyTH 3/1MCHEHO MPUMYCOBE CIHUCAHHS (CTSITHEHHS)
IPOIIOBHUX KOIITIB 3 OY/Ib-SKOTO MOTOYHOT'0, BKJIAJHOTO (JIEMO3UTHOTO) 200 1HIIOTO PaXyHKY
KiieHnTa, He3aIeXHO BiJl TOTO, B IKOMY OaHKY Il paXyHKH BIJIKpUTI, MPUYOMY MOBHICTIO 200
yacTUHaMU, Ha po3cyn banky. Bkasane nonokeHHs € mpaBoM, ajie He 000B's13koM baHky, 1 He
3BiIBHSE KimieHTa BiJl BIAMOBIAAIBHOCTI 32 HECBOEUYACHE BUKOHAHHS 3000B's13aHb 110 KPEJUTY.

6.3.52.bank BiAmoBimHO 10 ymMOB J[loroBopy Mae mpaBO BHMAaratu JOCTPOKOBOTO
BUKOHAHHS B MOBHOMY 00Cs31 3000B’s13aHb 3a IIUM J{0roBOpOM, Ta BiANOBIIHO MPUITUHEHHS
cTpoky nii [loroBopy, a TakoX B OJHOCTOPOHHBOMY TOPSAKY MPUIUHUTH OOCITyTrOBYBaHHS
Kiienrta, monepeauBum oro mnpo e y nucbMoBiid ¢Gopmi 13 3a3HAYEHHSIM KOHKPETHOI JaTh
MPUIMHEHHS OOCITYrOBYBaHHS, y BHITAJIKy HEBHKOHAHHS a00 HECBOEYACHOTO BHUKOHAHHS
KiienTom Oyb-siKOTO 13 HOT0 3000B’s13aHb, 1110 BUILJIMBAIOTH 3 YMOB 11bOT0 JloroBopy Ta/abo
MOPYIIEHHSI BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

6.3.53.31licHIOBaTH  CHUCTEMaTUYHUM KOHTPOJIh 32 (PIHAHCOBUM CTaHOM Ta
maTocnpoMokHicTio  KiieHta, mepeBipaTH AOTPUMaHHS YMOB IIOJ0 3a0€3MeYeHHS
BukoHaHHS KiieHToM 3000B’s3aHb 10 AaHoMmy JloroBopy, a TakKoX KOHTPOJIIOBATH
nmpoBeneHHs omepamiii 3a Paxynkamu KiieHTa y BIAMOBIIHOCTI 10 BHMOT YHWHHOTO
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3aKOHO/JABCTBa YKpaiHM Ta HOpMAaTUBHO-TIpaBoBUX akTiB HBY. JlominbHicTh mpoBeneHHs
NEPEBIPOK Ta X CTPOKU BU3HAUYAIOTHCSA BaHKOM caMOCTIHHO.

6.3.54.Ha yac BCTaHOBJICHHSI TTPaBOMIPHOCTI MepeKaszy 3yMUHATH 3apaxyBaHHsS KOIITIB
Ha Paxynoxk KiieHTa y pa3i HanxomkeHHs BiJl OaHKY-1HIIIaTopa nepeka3y MoBIOMIICHHS PO
HEHAJIC)KHUI MepeKa3 KOIITIB.

6.3.55. bank wMae mpaBo BcraHoBuTd Illomenni mimite/IIloMicsyHl MMITH TIO
Paxynky(ax) kiieHTa, a camMme: perlaMeHTyBaTH KUIBKICTh Ta CyYMH OIepallii, 10
3MIMCHIOIOTBCS 32 JIONMOMOTOI0 PaxyHKy Ta/a00 iX peKBI3UTIB 3a BU3HAUYCHUU mepiof (B T.4.
TakuX, IO 3M1MCHIOIThCS 3a aonomororo Cucremu 1b), a Takox 3miHIOBaTH iX 0€3
JI0JTaTKOBOTO MOBimoMiIeHHs KitieHTa.

6.3.56.bank Mae paBo BiIMOBUTH y/MPU3YNUHUTH 31MCHEHHA omepaiiii 3a PaxyHkom
(amm) KimienTa y Oyab-KoMy 3 TIepeIiueHUX HIKYE BUITA IKIB:

-y pa3i HeHamanHs KiieHTOM HOKyMeHTIB ab0 He3’siBIeHHS A0 baHKy y 3a3HaueHi

CTPOKH;

-y pa3l HaJlaHHS HEJOCTOBIPHUX BIAOMOCTEH a00 JOKYMEHTIB, B TOMY YHCII B pasl
oTpuMaHHA 1HpopMaIlii mpo 1e 3 oPiiiHuX JHKEepen iHpopmartii;

- y pasi nopyuieHHs KiieHTroM yMoB 116010 JIoroBOpy, B TOMY YHCITI HECTIIATH Oy Ab-SIKUX
BUHAropo 1/ KOMicii, Toro, nependadenux Jlorosopom ta Tapudamuy;

- IKIO 3aJIMIIOK KOIITIB Ha [loTOYHOMY paxyHKy € HEIOCTaTHIM JUIsl TPOBEICHHS
oreparliii Ta ormiatu nociyr banky;

-y pa3i HasgBHOCTI MI03p 11010 HABMUCHOTO BUKOPHUCTaHHS PaxyHKy B MpOTHUIPABHUX
nuiax abo 371MCHEHHS/ 1HILIIOBaHHS OMNepaliil 100 YHUKHEHHS BUMOI YHUHHOTO
3aKOHO/IaBCTBA,

- B IHIIMX BHUMaJAKax, nependayeHux muM J(oroBopoM ab0 YMHHHUM 3aKOHOJABCTBOM
VYkpainu.

6.3.57. VY pa3i BuHuKkHEHHs 3a0oproBaHocTi 3a Hempo3Bonenum oepapadrom bank mae
MpaBoO 3MIHUTH DPO3MIp IUJIaTH 3a KOpPUCTyBaHHsA TakuM Heno3BoneHum oepapadToM,
mTpa@HUX CaHKLIA Ta IHIIUX IUiaT, nependadenux mum JloroBopom ta Tapudamu banky,
0JIOKYBaTH MOKJIMBICTh BUKOPUCTaHHS KoITiB Mo [loTouyHOMY paxyHKy, a TaK0>X BUMaraTy,
B TOMY YHCI Y CYJIOBOMY IIOPSAKY, JOCTPOKOBOTO BHKOHaHHS KiieHTOM BCIX CBOiX
3000B’s13aHb 1110710 IOBEPHEHHS 3a0oproBaHocTi 3a Heno3BoseHuM oBepapadToM y BUTIAIKY
BunHeHHs KiieHTOM icTOTHOTO TOopyIieHHs yMOB JloroBopy, sikuM, KpiM 1HIIOTO, € (ajie He
BUKJTIOYHO) HACTYITHI BHITQ KH:

- Hemnoramenns Heno3Bonenoro oBepapadty Kiientom Oimeme  Hik 90
(1eB’SIHOCTO) KAJICHAAPHMX JHIB 3 JHS KO0 BUHUKHEHHS;

- HaganHs KimenTom HemiicHUX TOKYMEHTIB Ta/ abo iH(opmMmailiii mpo cede 3 MeToro
orpumanHs Kpenury;

- o0panns moao Kiienra 3armo61:kHOTO 3aX0/1y Y BUTJISIII TPUMAHHS 1111 BApTOI0 200
HaOyTTs 3aKOHHOI CUJTM BUPOKY CY1y Mpo no30aBiieHHs KiieHTa BOJI1, 0OMEKEeHHS
BOJI1 UM apeIIIT.

6.3.58. bank Mae mnpaBo 3allydaTd KOJIGKTOPCHKY KOMIIAHIIO JI0 BpEryJlOBaHHS
MpOCTpOUeHOi 3aboproBaHocTi 3a JloroBopom, ockinbku ymoBamu JloroBopy CtopoHH
nependadnin Take rnpaso baHky.
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6.3.59. bank Mae mpaBO 3BepTaTHCS A0 TPeTiX 0cid y MOpSAAKY Ta Ha YyMOBaXx,
nependadeHnx 3akoHoM Ykpainu «IIpo croxxuBye KpeauTyBaHHs», 3 METOIO 1HHOPMYyBaHHS
npo HeoOXiAHICTh BUKOHaHHA [lo3nyanbHHKOM 3000B's3aHb 3a JIOrOBOpPOM 1 Take IMpaBo
npsiMo nepeadadueHo ymoBamu Jlorosopy.

6.3.60. banky 3a00poHSE€TbCA TOBLAOMIATH  1HGOpPMAIIO MPO  YKIaJACHHS
[TozuuansHukoM JloroBopy, #Horo ymoBH, CTaH BHUKOHAHHS, HASBHICTb MPOCTPOUYEHOL
3a00proBaHoCTI Ta ii po3Mip ocobaM, siki He € cTopoHor JloroBopy. Taka 3abopoHa He
MOIIMPIOETHCS HAa BUIIAJIKU TTOBIIOMJICHHS 3a3Ha4eHoi iHdopMallii TpeTiM ocobam, B3aEMO/Tis
3 aKuMU TiependayeHa J[oroBopom Ta skl Hajaldu 3TOAy Ha TaKy B3a€MO/III0, a TAKOX Ha
BUIAJKU Tiepenadi iHdopmailii mpo mpocTpodyeHy 3a00proBaHiCTh TPETIM 0co0am, B TOMY
yucni 0nm3pkuM ocobam [loznyanbHuka, 13 AOTpUMaHHSIM BUMoOr 3akoHy Ykpainu «lIpo
criokuBYe KpeauTyBanHs». Llnsaxom miamucanns [losuuansaukom Jlorosopy, [lo3nuansauk
MIATBEPANB BIacCHE BOJICBUSABIICHHS 1100 Iepeavi BUIe3a3HaueHO1 iHhopmMariii.

6.3.61. bank mae mpaBo 3xaiiicHIOBaTH bankowm dikcaiiro (3anmuc) y crnocid, BU3HAYCHUH
BbankoM, ycix 6e3 BUHATKY Tele()OHHHX pO3MOB Mik BiacHUKOM NepcOHaIbHUX JAaHUX Ta
bankowm;

- sniiicHioBatd bankom ¢oTo3iioMku Ta/abo Bimeodikcalliio, BiJEOCIOCTEPEIKEHHS
BracHuka nepcoHanbHUX JAHUX IM1J1 Yac HaJIaHHS/KOPUCTYBaHHS OaHKIBCBKUMHU MOCIyTaMH
banky;

- BUKOpPUCTOBYBaTH baHkoMm Taki ¢otorpadii, ayaio- Ta BijeoMaTepiajii B SKOCTI
JIOKa3i1B;

BracHUK mepcoHaJIbHUX JaHUX MIATBEPIKYeE (rapantye), mo [lepcoHanbHi gaHl (pi3MUHUX
oci0, sKi mepenaroThes baHKy, 3IHCHIOETHCS 32 3TOJ0I0 TakuxX GIBUYHUX 0Ci0, SIKi
MOB1JIOMJICHI MPO B1IOMOCTI, 3a3HaueHi B 4.2 ¢T.12 3akony.

6.3.62. bank, HOBHWI KpeauTOp, KOJEKTOPChKAa KOMIIaHiS 3000B’si3aHi 3IHCHIOBATH
(bikcyBaHHS KOXHOi Oe3mocepeaHbOi B3a€MOAIl 3 NMUTaHb BPETYIIOBAHHS MPOCTPOUYEHOL
3aboproBanocti (y pas3l BuUHHMKHEHHs) 3 KilieHToM, Woro OJMU3bKUMU Oco0amu,
MPEACTABHUKOM, CIAJKOEMIIEM, MOPYYHUTEIIEM, MaiHOBUM TOpYyYHTENIeM ab0 TpeTiMH
ocobamu, B3aeMOJisl 3 SIKUMH TepeadadeHa JIOTOBOPOM Ta SIKI Hajgaldu 3TOoAy Ha Taky
B32€EMO/II10, 32 JIOTIOMOTOIO BiJIe0- Ta/ab0 3ByKO3aMMCyBaJIbHOTO TEXHIYHOTO 3aC00Y, a TAKOXK
3000B’s13aHUI TTOTIEPETUTH 3a3HaYeHUX 0C10 mpo Take pikcyBanHs  6.3.63.bank Takox Mae
1H1IT1 TTpaBa nepeadayveHi JJoroBopom Ta/ a00 YMHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta/abo mpaga,
0 € KOPEeCTOHAYIUMMH 13 000B’s3kamu Kirienrta, mependauenumu [[oroBopom Ta/abo
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

6.4.bank 3000B'A3y€THCS

6.4.1.Binkputu Kiienry [lorounuii paxyHok npotsirom 1 (oaHoro) Podouyoro gus Ha
MIJICTaBl JIOKYMEHTIB, MOJIAHUX HUM 3TiAHO 11b0T0 J[OroBOpY Ta YMHHOI'O 3aKOHOJIaBCTBA
VYkpainu Ta micis mpoBeAeHHs 11eHThdiKaIii ocoou Ta BUBUeHHs Kill€eHTa Ta BXKUTTS 3aX0/11B
BIIMIOBIJTHO JI0 3aKOHOJIABCTBA, SIKE PETYJIIOE€ BIIHOCUHM y cdepi 3arnodiraHHs Ta MpOTHII
neramizamii (BIIMHUBAHHIO) JOXOJIB, OACPKAHUX 3JIOYMHHHUM MIISAXOM, (hpiHAHCYBAHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MAaCOBOTO 3HHIIICHHS.

6.4.2.3a0e3meunTy CBO€YacHe 3/1MCHEHHS PO3paXyHKOBO-KAaCOBOI'O OOCIyrOByBaHHS 3a
[ToTtounum paxynkom i [Torounum paxynkom 3 Bukopuctanusm [1K, emitoBanumu 3riiHO 3
JloroBopoM, Ta BHUKOHYBAaTH 3a JopydeHHsAM KiieHTa B Mexax 3alMIIKy KOIITIB Ha
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[ToTounomMy paxyHKY pO3paxyHKOBi, KacoOBl1 Ta iHIII omeparii, ki nepeadadeHi YHHHUM
3aKOHOZABCTBOM YKpaiHu Ta uMm JloroBopom.

bank He Hece BiNOBIIAIBLHOCTI 32 HEMlepepaxyBaHHs a00 HENMPAaBWIIbHE MepepaxyBaHHs
KOIITIB 3a JnopydeHHsM KilieHTa, SIKIIO 1€ CTano HACHiAKOM HEMpaBUIBHOTO 3allOBHEHHS
KiieHTOM po3paxyHKOBHUX JIOKYMEHTIB, 3a3HaueHHS KinieHToM XuOHUX (ITOMUIIKOBHX)
IJIATIKHUX PEKBI3UTIB, HECBOEYACHOTO MOIEepe/KEHHsI baHKy 1110710 3MiHHM CBOIX PEKBI3UTIB.

6.4.3.3apaxoByBaTu komTtu Ha [loTounHuii paxyHok KiieHTa He Mi3HIIIE HACTYMHOIO
poOoyoro AHs MIiCHs X HAAXOMHKCHHS Ha KOPECHMOHACHTChKMM paxyHOK baHky 3a ymoBH
IPaBUJIHLHOTO 3aIIOBHEHHS TPU3HAYEHHS TUIATEXKY 1 PEKBI3UTIB OJIEpKyBaya.

6.4.4.CriucyBatu 3 IloTouHOro paxyHka CymH, BHCTaBlieHI 10 ormiatu bankom a6o
iHmmMu  ydyacHukamu [lnmatikHux cucreM 3a omepanii, s3aidicHeHi Koientom Tta/abo
Hepxarensmu  gomatkoBux [IK, Ta/a6o JloBipeHOIO 0CO00I0 BIAMOBIAHO 1O CTPOKIB,
BU3HAYCHUX mpaBwiamMu [lmaTikHUX cucTeM. Y BHIAIKy HEKOPEKTHO BHKOHAHOI Ta/abo
HEJIO3BOJICHOI TUIATLKHOI omepallii BUYMHUTH [1i BIAMOBIIHO /10 YMHHOI'O 3aKOHOJIaBCTBA
VYkpainu. [IpumycoBe criucanHst KomTiB 3 [IoTOYHOr0 paxyHKy BUKOHY€EThCS BaHKOM TUTbKH
y BUTNIAJKAX, Mepe10aueHNX YUHHUM 3aKOHOJIABCTBOM YKpaiHu abo y pasi 3aKpUTTS paxyHKY
3a iHimiaTuBow banky (3aynumok komTiB KitieHTa mepepaxoByeThCsl Ha pPaXyHOK JIJIsl OOJIKY
KOIITIB 32 HEJIIFOUUMH PaXyHKaMHu).

6.4.5.Y Bunanky 6mokyBanHs [1K moBimomutu Kiienta ta/abo Jlepxatens 10AaTKOBOI
[1K npo 3miiicuenns 6yiokyBanns 1K 3a koHTakTHOIO 1HGOpMAIIi€TO, IO HaBeIeHa y AHKETI-
3asBi.

6.4.6.11loMicsiunO roTyBaTH BUnMCcKy npo pyX IpOMIOBUX KOIITIB 38 MUHYJIUH MICSLb 1O
[ToTounomy paxynky Kumienra. [ndpopmyBatu Kiienta npo ctan IloTrouHoro paxyHky, 3MiHU
Tapudis, y nopsaxky, BCTAHOBJIIEHOMY LIMM J[0roBopoM.

6.4.7.3a6nokyBatu Ilotounnii paxyHok 3 BukopucTtanusMm [IK y Bumanky 3BepHEHHs
Kiienta 3 nmpuBoay BTpatu (Bukpanenss) I1K, abo komu Kmient BBaxae, mo ioro IITH -
JUCKpEAUTOBaHUH (po3rosionieHuil) Ta po30sokyBatu [loTouHMi paxyHOK 3 BUKOPUCTaHHSIM
[IK npu oTpumanHi ncbMOBOI 3as1BH Bia KiieHra.

6.4.8.Ha miacrasi nmucbmoBoi 3asBu Kirienta Bunatu itomy HoBy [1K B3aMiH BTpadeHoi uu
BHKpPAJICHO1 3T1IHO MiF0OYMX Ha MOMEHT Buaaui TapudiB Ta micis omiaatu KiieHTom Beix
HEOOX1THUX IUIATEeXKiB, BU3HAUYEHUX yMOBaMHu J[oroBopy.

6.4.9.311iiCHUTH KIHIIEBUN PO3paxyHOK y pa3i 3akputTs Kiientom [loTouHoro paxyHky 3
BukopuctanasM [1IK mporsirom 45 (copoka m’siTM) KaJIeHIAPHUX JHIB IIC/IsI OTPUMAaHHS
3asiBU TIPO 3aKPUTTS Takoro PaxyHky Ta moBepHeHHs Beix Buganux 1K go banky.

6.4.10.HapaxoByBaTu NpOLEHTH Ha 3aJMILOK KOWTIB Ha [loTOyHOMY paxyHKy 3riJHO
ymoB JloroBopy ta Tapudis banky.

6.4.11.HagaBatu iHdoOpMaliiHO-KOHCYNbTaTUBHY JonoMory KilieHTy 3 mnuTasb
PO3paxyHKOBO-KaCOBOI'0 OOCIyroByBaHHs PaxyHKy Ta 1040 BUKOHaHHS yMOB Jlorosopy,
iHdopmyBaTu Kiienta npo aitoui Tapudu nuisixoM po3MILIEHHS BIANOBIIHOI 1H(pOpMallii B
npuminieHHsx banky Ta Ha OdiuiitHomy caiiTi banky y mopsky BH3HAUY€HOMY yMOBaMH
orosopy.

HanmaBatu Kiienty 3a Tenehonom KoHTakT-nieHTpy 1H(OpMaIiio 3 TUTaHb
oOciyroByBaHHs [I0TOYHOTrO paxyHKy Ta BBEIEHHS HOBUX MOCIYT.
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6.4.12.lotpumyBatrch KOH(]1IEHIIHHOCTI 1HPOpMAIii, OTPUMAHOI BIAOBITHO 10 YMOB
Horosopy. JoBinka mpo BiakputTTs [lotounoro paxysky, iHdopmaiis mpo #Horo craH 1
3QJIMIIIKK KOIITIB HA HhOMY HAJA€ThCA TUTbKU KITi€HTY, a TaKOXK TPETiil CTOPOHI Y BUIIAJIKaX,
nependayeHUX YWHHUM 3aKOHOJIAaBCTBOM YKpaiHU. ['apaHTyBaTu 30€peXEeHHS PEKUMY
0aHKIBCbKOT TaeMHHIIl Ioj0 omepaiiii 3a Paxynkamu Kiienta. be3 3roam Kiienra
1H(opMaris TpeTiM ocobaM 3 MUTaHb IPOBEJCHHS OIepalliid 1o paxyHKaM Mo)kKe OyTH HajaHa
JUIIe Y BUIAKaX, epe10adyeHuX YUHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta UM J{oroBopom.

6.4.13.Po3rnsiHyTH niperen3ito KiieHTa 110710 ONpoTeCTyBaHHSI OIepallii 1Mo CIIUCaHHIO
komTiB 3 [loTouHoro paxynky 3 BukopuctanHsm IIK Ta y pa3i HeraTUBHOTO pillIEHHS MPO
MOBEPHEHHS KOIITIB IIOJI0 ONMPOTECTOBAHOI TpaH3akilii cnoBictutu KiieHnTta mpo pesynbratu
PO3TIISAY 3asBH MPO HE3TOy 3 TPAH3AKIIIEIO.

6.4.14.Posrnsinyti 3BepHeHHs1 KirieHTa BiIMOBIAHO 7O YMOB Ta CTPOKIB YHHHOTO
3aKOHO/ABCTBa Y KpaiHu, mpaBui [InaTiHUX CUCTEM, BHYTPIILIHIX MMOJI0KEeHb baHKy.

6.4.15.Cnosictutu KiienTa ripo ¢akt posipBanHs JoroBopy, KpiM BUIIaAKIB 3a3HAYEHUX
B 1m.1.3.3.1.5. musxom HampasieHHs Kii€HTY MOBIZOMJIEHHS MHUCHMOBO TOIITOIO Ta/abo
CMC-noBigomiieHHs, Ta/a0b0 JTUCTOM Ha BKa3aH1 HUM Y AHKeTi-3asBi: aJipecy JUisl OTpUMaHHs
KOPECIOHICHIII1, HOMep (piHAHCOBOTO TeJedOHY, aIpecy eNeKTPOHHOT MOIITH BIAMOBIAHO 200
1HIIMM criocoOoM Bu3HaueHuM 1uM Jlorosopom. Kpim Toro, bank 3anuinae 3a co60ro npaBo
3aCTOCOBYBaTH 1HIN 3aco0u o3HailomyieHHs KiieHta 3 1H(bOpMaIlli€elo mpo po3ipBaHHS
Jlorosopy.

6.4.16. bank BUKOHY€ B MeXax 3aluiIKy Ha [loToYHOMY paxyHKY IUIaTiXKHI TOPYUYEHHS
KitieHTa B HallloHaIBHIM BaNIOTI, OTpUMaHi IpoTarom OnepaniiHoro yacy, y AeHb OTpUMaHHs
TaKUX JIOPYYEHb, a Ti, 10 OTpuMaHi micas OnepauiiHoro yacy — HactynHoro PoGouoro nus
Ta B 1HO3EMHIN BaJIIOTI, OTpUMaHi npoTarom OmnepaniiHoOro yacy, He Mi3HIIIE HACTyITHOro
Po6ouoro nHs, a Ti, o oTpumani micist OnepaniiHoro yacy — He Mi3HIIIEe HIXK Yepe3 OAuH
poOounii 1eHb, MICHS IX OTPUMAHHS.

6.4.17. 3apaxyBaHHs TpOILIOBUX KOIITIB, M0 Haaidnum Ha PaxyHok Koiienra,
3M1MCHIOEThCST BaHKOM B JIeHb HAAXODKEHHS N0 baHKy BIJMOBIIHOTO PO3pPaxyHKOBOTO
JTOKyMeHTa. SIKII0 po3paxyHKOBHM JOKYMEHT HaIMImIOB 10 baHky B micnsonepariiiinuii yac,
TO 3apaxyBaHHs KomTiB Ha PaxyHok Kiienta moxe 3ailicHIOBaTUCS HacTynmHOro Po6ouoro
nust. [Ipu 1boMy KOIITH, MPUMHSTI Y BUX1AHI 200 CBSATKOBI JIH1, 3apax0oBYIOThCS Ha PaxyHOK B
nepiuii PoGouwnii 1eHb micis BUX1THUX a00 CBATKOBUX JHIB.

6.4.18.0Omnepartii 3 KymiBii/mpogaxy 0e3roTiBKOBOI 1HO3EMHOI BaJIFOTH 3a HalllOHAJIbHY
BaJIIOTY, a TAKOX Omepallii 3 00MiHy 1HO3eMHOT BATIOTH (KYIIBJIS/TIPOJAXX OAHIET BAIIOTH 3a
1HITY MpU BIJCYTHOCTI B PO3PAaXyHKaX HaAIlIOHAIBHOI BaJIOTH) 3A1HCHIOIOTHCS BIAMOBIAHO JI0
YUHHOI'O 3aKOHOJABCTBA Y KpaiHHU.

3asBU MpO KYIIBIIIO Ta/ad0 mpojax Ta/abo 0OMiH 1HO3EMHO1 BAJIIOTH, 1110 HAIWIILIA 10
Banky®:

v 39:00 1o 11:00 3a KMiBCHKUM YacoM, TIPHUMAIOTHCSI BAHKOM /10 BUKOHAHHS TIPOTATOM

notoyHoro OnepamiiHoro IHs;

! onnaiin omepartii Kymiei, mpogaxy, 06MiHy 6e3roTiBKOBOT iHO3EMHOT BAIIOTH KIEHTIB — (i3HUHIX 0CI6 3AIHCHIOOTHCS B pexuMi «24/7» Ha

Mi/ICTaBi 3asBU Ta/ab0 AUCTAHIIITHOTO PO3MOPSIKCHHS.
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v' micast 11:00 3a KHIBCHKUM 4acoM — IPUIMAOThCst BaHKOM 710 BUKOHAHHS HACTYITHOTO
OmneparfitHoro JHs.

[Ipu 1boMy, 3as1BH Ha KYIIIBJIIO 1IHO3€MHOI BAJIFOTH MPUHAMAIOTHCS 10 BUKOHAaHHS bankom
JuIie 3a yMoBH nepepaxyBanHs Kimentom, e mizHime 14:00 roauH 3a KUIBCBKUM 4acoM JTHS
MOIaHHS 3asBH, KOIITIB Y TPUBHAX y PO3MIpI, 110 TOTPIOHUH JJIs KYITBJIl 1HO3EMHOI BaTIOTH
(3a KypcoMm, 3a3HAYEHUM Y 3asBl, ajie He HUXK4e HIK 32 KypcoM HBY, BcTaHoBieHUM Ha el
JIeHb), CIJIaTH MOJIaTKIB Ta KOMICIiHOT BUHaropoau baHky, Ha Bu3HaueHui bankom PaxyHok
3 ypaxyBaHHSIM CTPOKIB Ta 0OMEKEeHb BUBHAUEHUX HOPMATUBHO-TIpaBOBUMHU akTamu HBY.

KymiBns, mpogak abo 0oOMIH 1HO3€MHOI BaJIOTH 3AIHCHIOETHCSA 3a KYpCOM BKa3aHUM
KJIIEHTOM Y 3asBi Ta/ab0 3a KypcoM, 10 BU3HAYAETHCSI baHKOM 3rigHO 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBA Y KpaiHHU.

[Ticas 3aiiicHeHHs onepaliiid 3 KymiBii, IpoJaxxky abo oOMiHy 1HO3eMHOI BajgtoTH baHk
Hagae Kiienty indopmaiiiro B mUCbMOBIii Ta/ab0 B €NEKTPOHHIN (HOpMi PO CyMy KYILIICHOT,
MpoaaHoi a0 KOHBEPTOBAHOI 1HO3EMHOI BalllOTH, KYpC, 3a SIKUM 1HO3E€MHa BalltoTa Oylia
KyIUIEHa, MpoAaHa ad0 KOHBEPTOBaHA, CyMy BCIX BUTpAT, K1 criaTUB KIlleHT 3a npoBeAeHHS
TaKUX Omeparliii Tommo.

bank 3anmumiae 3a co00r0 MpaBo MOBEPHYTH O€3 BUKOHAHHS 3asBH, 110 HAJaH1 Mi3HIIIE
3a3HAYEHOTO0 CTPOKY a00 3aMOBHEHI 3 MOPYIIEHHSIMH BUMOT 3aKOHOJABCTBA, a00 SAKIIO JUIs
BUKOHaHH: 3as1B KimieHT He HafaB 10 baHKy HE0OX1THUX TOKYMEHTIB JIJIsl BUKOHAHHA bankom
(YHKIIIH areHTa BAIFOTHOTO HATJISTY, B TOMY YHCI JOKYMEHTIB, HEOOX1THUX JISi BUBUYCHHSI
Kiienra ta #ioro ¢inancoBoi omeparii, abo sikuio ¢inancoBa omepailis KiieHTa MICTHTH
O3HAaKM TakKoi, M0 Mijsarae (IHAHCOBOMY MOHITOPHHIY a0O0 MICTUTh 1HII PHU3UKH,
BCTAHOBJIEH1 BaHKOM 3TiIHO PU3UK-OPIEHTOBAHOTO MiAXOY.

6.4.19.Hectu 1inmi 0060B’s3ku, mepenbavyeHi 1uM JlOrOBOpOM Ta UYHMHHUM
3aKOHOJABCTBOM Y KpaiHH.

PO3JILT 7.
JTOTOBIPHE CITUCAHHS KOWITIB I3 TOTOYHWX PAXYHKIB KJIICHTA

7.1.Kpim miacTaB Ta MOPSIAKY IOTOBIPHOTO cricaHHs KOmITiB 3 [loTouHnX paxyHKy(KiB)
Kiienra, Bu3HadeHux mnojoxkeHHs MU 11i€i [lyOmiunoi npomoswuilii, CTOpoHH I0AaTKOBO
noroaw, 1o KiieHt nopydae banky B MopsaKy TOTOBIPHOTO CIIMCAHHS, CIIUCYBATH 3 OYIb-
aKkoro 3 IIoToyHMX paxyHKiB, 110 MOKYTh OyTH BIJKPUTI OCTaHHbOMY BIAMOBIAHO A0 L[LOTO
JHoroBopy 3a IIpoaykrom banky, mo Moxyth 0yt ykiaaeHi Mk Kiientom ta bankom Ha
JIeHb CMMCAHHS BIAMOBITHUX CYM I'POIIOBUX KOIITIB, B TOMY YHCIII:

" y pa3i OTpUMaHHs 3asBH IPO MPOJaK/OOMIH 1HO3EMHOI BaJIIOTH IepepaxyBaTu 3
[ToToyHOTrO paxyHKy CyMy B IHO3EMHIM BaJIFOTI, 1110 MJJISTaE MPOAAXKY 32 PEKBI3UTAMHU,
3a3HAYECHUMU B 3as1Bl, SKIIO TaKe JOPYUYCHHS Mepe0adueHo 3asBO0;

" y pa3i OTpUMAaHHS 3asiBU MPO KYMiBIO 1HO3EMHOT BaItOTH TiepepaxyBatu 3 [loTouroro
paxyHKy CyMy B HalllOHQJbHIM BalIOTIi, sIka HEOOX1AHA AJIS KYMIBJi CyMH 1HO3€MHOI
BaJIIOTH, BKa3aHOI B 3a5B1, 32 BKA3aHUM B 3as1B1 KypcoM, Ta JJIsl CIIJIATH MOJAaTKiB, 300piB
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Ta KOMICiifHOI BuHaropoau baHky, 3a pekBi3uTamu, 3a3HAUEHUMU B 3asBl, SKILIO TaKe
JOPYYCHHSI epe10avdeHO 3asBOIO.

[Ipu nupomy, 3 MeToro 3a1iicHeHHs1 baHkoM paBa 10roBipHOTO cricanHst, KimeHT nopyyae
banky, a baHk Mae mpaBo CHUCYBaTH KOIITH B CyMi Ta BaloTi 3 Oyab-sikoro IloTouHnoro
paxyHky KiieHTa B HalrioHaIbH1M Ta/a00 1HO3eMHI# BaltOTi, BiIKpUTOro B baHky (Ta 3 Oyab-
akux 1HmMMX [loToyHMX paxyHkiB, 1m0 OyayTh BiakpuTi KiieHTy B MailOyTHhOMY), B
HACTYITHOMY TOPSJIKY:

v’y BUNAJKY, SKIIO BaIIOTa KOIITIB, CrMcaHuX bankoM 3 Oymab-skoro IToTouHOro
paxyHky Kouienrta, Bimkputoro B banky, chmiBmagae 3 BaliOTO0 (DaKTUYHOT
3aboproBanocti Kiienta mepen bankom - B cymi Ta BamioTi (PaKTUYHOL
3aboproBanocTi Kiienra nepen bankowm;

v’y BUNAJKY, SKIIO BAIOTA KOINTIB, CriMcaHuX bankoMm 3 Oyab-skoro IToTouHoro
paxynky Kiienta, Binmkpuroro B baHky, He cmiBmagae 3 BagioTO (aKTHIHOT
3a0oproBanocTi Kiienta nepen baHkoMm - B Cymi KOIITIB Yy 1HIIIN BadIoTI,
€KBIBaJIEHTHIN CyM1 KOIITIB y BaOTI (paKTUYHOI 3a00proBaHocti KiienTa nepen
bankom 1 Butpar banka  (kowmiciif, TOmIO), AKI  TOB’SI3aHI 3
KyIiBJICIO/TIpojakeM/00MIHOM 1HO3eMHOT BamtoTh. [lpu 11poMy, NSl MoramieHHs
Takoi 3aboproBaHocti KiieHT nopywae banky 3miiicHioBaTH BiJ IMEHI Ta 3a
paxyHok KiieHTa KymiBiro/mpojiax/ooMid iHo3eMHOI BaidtoTu Ha BPY Ta/abo ii
oOmin Ha BPY, 3a motounum kypcowm, 1o ckiaBcsa Ha BPY 3a mieto onepartiero Ha
JaTy KyHiBJI1/TIpo1a>Ky/00MiHY 1HO3€MHO1 BaJItOTH, 3 000B I3KOBUM 3apaxyBaHHIM
KYIUJIEHO1/0OOMIHSIHOT BaJIOTH a00 KOILTIB, OJEP’KaHUX BiJl MPOJIaKy BaJIOTH, Ha
[Torounuit paxyHok KiieHTa 3a BIiANOBIAHOIW BamoToro. IIpu mpomy Kypce
KyIIBJI/poAaxxy/oominy bankoMm iHo3emHoOi Baimotu Ha BPY, Ta mopsgok itoro
BU3HAUEHHS 3 METOI BUKOHAHHS BHIIE3a3HauUeHOTo aopydeHHs KiieHra,
BBAXKAIOThCS TAKUMU, 110 Y3TOJXKEHI OCTAHHIM.

Takox, KieHT moromkyerscs 3 TUM, WO M1 (akTUYHOI 3a0oproBaHicTio KiieHTa
nepea bankoM po3ymieTbcsi HE TUIbKM cyma 3aboproBaHocTi Kiienta mepen bankow, 1o
BHHUKJIA BIJIITOBIIHO JIO JIOTOBOPIB, 3a3HaUCHMX Yy oMY IyHKTI [1yOmiuHO1 mpono3uttii, a i
cyma kKomiciiiHoi BuHaropoau banky y rpuBHsx 3rinmHo TapudiB banky, ynHHHX Ha nary
3MiMCHEHHS ormepalii. Po3Mip KOMICIiHOI BHUHaropoau, Bu3HadeHud y Tapudax B
MPOIICHTHOMY CITIBBIJHOIIIEHHI, BHW3HAYA€ThCS Y TPOILIEHTaX B CyMH omeparii, 3a
MPOBEICHHS $KOI BOHA CIHCYEThCS (CIUIAYY€EThCSA), a SKIIO Omeparliss MPOBOAWTHCS B
1HO3E€MHIM BaJIOTi, PO3MIp BHHArOpOJM TaKOX IMEPEPaxXOBYEThCS B TPUBHI 3a OQIIIAHUM
KypcoM, BctaHoBiieHuM HBY Ha nens ii crutatu (cnivcanus);

" TpOIIOBI KOIITH, KiI 3apaxoBaHi Ha Oyab-skuil [lorounuii paxynok banky nmoMuiakoBo
3 BuHU KiienTa Ta/a6o 3 BUHM baHky Ta/abo 3 BUHM OyIb-sIKUX TpeTix ocib. bank
BU3HAUAE 3apaxyBaHHS KOIITIB SIK Take, MO0 3/IHCHEHE TOMUIKOBO, Ha BIACHUH PO3CY/
Ha M1/ICTaBl HAaJEKHUM YMHOM O(OPMIIEHHX JIOKYMEHTIB, @ TAKOX 3TJIHO BHYTPILIHIX
TOKyMeHTiB baHka y BiIMOBITHOCTI 0 3aKOHOJABCTBA Y KpaiHHU.

" CyMH 3apoOiTHOI IUIaTH, CTHUICHJIl, IMEHCIi, COLIAJIBHOI JOMOMOTHM Ta IHIIHMX

nepeadaueHuX 3aKOHOM COIllalbHUX BUILIAT, K1 Haaiunuy Ha [ToTounmil paxyHOK, 1110

HE mependadae TaKuX 3apaxyBaHb, JJIS TOJAJTBINOrO 3apaxyBaHHS TaKHMX CyM Ha

okpemuii [loTouHmii paxyHOK, NMPU3HAYECHUW MJIs 3apaxyBaHHs 3apOOITHOI IJIaTH,
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CTUTIEH/I11, IEHCI{, COIIAIbHOT TOMOMOTH Ta 1HIINX Mepe0aYeHNX 3aKOHOM COIliaTbHUX
BUILJIAT Ta IHINUX 3apaxyBaHb, 3a YMOBHU HasBHOCTI y KiieHTa Takoro okpemoro
paxyHKy B banky ab0 moBepHEHHS IIMX KOINTIB IUIATHUKY Y pa3l HEBIAMOBIIHOCTI
IIPOBEJICHO1 omnepallii pexxuMy QyHKIIoHyBaHHs [I0TOUHOTO paxyHKY.

" CyMH KOIITIB, cIutaueHi bankoM y BUrisial mrpady 10 opraHiB JAep>KaBHOI TOaTKOBOI
cy0u, y Bumaaky skmo KiieHt mpu BiakpuTTi IloTouHoro paxyHky(kiB) He
npoindopmye baHK Tpo Te, 10 BiH 3apeecTpOBaHUM K (Pi3MuHA 0coOa-IiANPUEMEITh
a00 sk (izuuHa ocoba, siKa 3/1MCHIOE He3aIeKHy NpodeciiiHy AisIbpHICTh/cCaMO3aiiHsATa
oco0a. [xmri mrarexi, mo Oy crutaueHi baHkoM B pe3ynbTaTi 3acTocyBaHHs 10 baHky
CaHKI[I{ yepe3 MOMHIIKOB1, BUHHI, IpoTunpasHi Aii KiienTa abo ioro J{oBipeHoi ocoou.

7.2.CTOpOHU TOTOWIM, 110 31icHeHHsT bankom nii, Bkazanux y m.7.1 miei [1yOmiunoi
npono3ullli He TmoTpedye JoaaTkoBoro moromkeHHs 3 Kiienrom/orpumanHs Bing KiieHrta
JI0JJaTKOBUX JIOKYMEHTIB, B TOMY 4HCI]i o(opmieHHS 3asiBOK Ha JOTOBIpHE CIIMCaHH:/3asB
PO KYIIBJIIO/TIPOJIaX 1HO3EMHOI BaJIFOTH ISl CIUIATA CYMU KOMICIMHOI BUHAropoau baHky.

PO3JILI 8.
BIIMNOBUIAJIBHICTh CTOPIH

8.1.KitieHT 3a51BJISI€ TA MIATBEPAKYE, I0:

8.1.1.Bonoaie BciMa HEOOXITHUMHU JOKYMEHTaMH, IO HEOOXIJHI i YKJIAJIEHHS
JloroBopy, Ta Ma€ 31aTHICTb BAKOHYBaTH Or0 YMOBH;

8.1.2.He oOMexkeHu B MPaBO3JaTHOCTI Ta A1€3IaTHOCTI, a TAaKOX MO BIJIHOLIECHHIO JI0
HBOTO HE MOPYIICHO KPUMIHAIBHOI CTIpaBH, CIPAaBH MPO BU3HAHHS WOTO HEAI€3TaTHUM YU
O0OMEKEHO JII€3TATHHUM;

8.1.3.He iCHye akTy BIAMNOBIIHOIO YMOBHOBAXKEHOIO OpraHy, 3rifHo sikoro KiieHT
3HAXOAMBCS O Y PO3IIYKY;

8.1.4.8iH He 3miiicHIOBaTUME (DiHAHCOBI ormeparlii, SKi MICTATh O3HAKH Jierami3alii
(BIIMUBAHHS) TOXOIB, OJICPKAHUX 3JIOUYMHHUM IUISIXOM, a00 (piHAaHCYBaHHS TEPOPU3MY Ta
(hiHAaHCYBAHHIO PO3IMOBCIOHKEHHS 30p0i MacOBOT'O 3HMIIICHHS,

8.1.5.110r0 HE BKIIIOYEHO JI0 MEpeiKy 0ci0, MOB’sI3aHUX 13 3[IHCHEHHSIM TEPOPUCTUUHOT
TISITBHOCTI 200 I10J10 SIKMX 3aCTOCOBAHO MIKHAPOIHI CaHKIIIT,

8.1.6.usa Ilybmiyna mpomnosuiis Ta JloroBip He cynepedarb OyAb-SKMM JIOTOBIPHHUM
0OMEXKEHHSM, 110 € 000B’13k0BUMH 1151 KimieHTa;

8.1.7.1a nenp ykinanenHs JloroBopy BiiCyTH1 OyAb-sK1 IEPEIIKOIU JIs1 HOr0 BUKOHAHHS,
Ta Oyap-sfKi CyJOBl pO3CIiTyBaHHS (CIOpH), PpO3CHIAyBaHHS 3 OOKy Jep)KaBHUX
KOHTPOJIIOIOYMX OpPraHiB, 0 MOXYTh ICTOTHO Ta/ad0 HEraTMBHO BIUIMHYTH Ha (DIHAHCOBHM
CTaH Ta KpeIUTOCIPOMOXKHICTh KitieHTa;

8.1.8.nagani Kiientom y baHk JOKyMEHTHM HE MICTITh OyAb-SKHX HEIOCTOBIPHUX
B1JIOMOCTEH, CKJIaieH1 Ta/abo OTpUMaHi B MOPSAKY, epe10ad4eHOMY YHHHUM 3aKOHOIaBCTBOM
VYkpainu;

8.1.9.BiH TOBHICTIO PO3YyMi€ Ta BBaXa€ CIPABEIJIMBUMH MO0 ceOe BCl YMOBH INi€l
[Ty6miunoi mpono3wutiii Ta J{oroBopy, cBoi mpasa Ta 000B’s13ku 3a J[orOBOPOM 1 MOTOIKYETHCSI
3 HUMH.
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8.2. KiieHT rapanrtye, 1o Ha MOMEHT yKJaZeHHs [loroBopy He iCHye OOCTaBHH, IO
CTBOPIOIOTH 3arpo3y HaJIEKHOMY BHKOHaHHIO JloroBopy (CymoBi CIipaBU, MailHOBI BUMOTHU
TPETIX 0Ci0 TOIIO).

8.3.KmienT 6epe Ha cebe MOBHY BIAMOBIAANBHICTh 32 HEAOCTOBIPHICTh HajaHOi baHky
iHpopMmarii Ta JOKYMEHTIB Il BiAKpUTTA PaxyHkiB BiamoBigHo g0 1iei IlyGmiunoi
IPOIIO3UIIIi Ta JIsl IPOBEICHHS omepailiil 3a PaxyHkamu.

8.4.CTopoHHM HECYTh BIJIMOBIIAIBHICTh 32 HEBUKOHAHHS Ta/a00 HEHAJIG)KHE BUKOHAHHS
CBOiX 000B’sI3KiB, nepeadadeHux J[oroBopom BIAMOBIAHO JO HOPM YMHHOTO 3aKOHOABCTBA
VYkpainu ta ymoB [Iponykry banky.

8.5.Y pa3i mputsarHenHs banky a0 BiamoBiganbHOCTI 3a mopymieHHs Kiientom
BaJIIOTHOTO 3aKOHO/IABCTBA, 1110 cTanocs 3 BuHu Kiienta, Kiient Bigmkonoye banky 3aBnani
30UTKU y IOBHOMY 0OCS31.

8.6.bank He Hece BianoBiganbHOCTI iepe KimienTom 3a cynepeuxu mix [epkatenem [TK
1 ToprosuemM/0aHkoM, 110 npuiiMmae KapTky, 30kpema, 3a CynepeykH, 1110 BAHUKAIOTh Y 3B’ 13Ky
3 HU3BKOIO SIKICTIO TOBapy a00 00ciiyroByBaHHs. baHk He BIIIOBIIaIbHUI 3a TOBapu (poOOTH,
nociyru), HagaHi Jlepxkatento [1K BiAMOBIAHUM TOPTOBILIEM.

8.7.bank He Hece BiamoBimanbHOCTI nepes KieHtom 3a KOHDIIKTHI cUTyarlii, 10
MOXXYTh BUHUKHYTH Yy 3B’S3Ky 3 BigMoBoio Jlepkaremto B mpuiiomi Kaptku ans omnaru
TOBapiB (pPOOIT, MOCTYT) Y TOPTOBIIIB.

8.8.baHk He Hece BiamoBiAaNbHOCTI mepes KilleHTOM y BHUNAjKy, SKIIO NOPYLIECHHS
bankom mnonoxkenp JloroBopy 3a IlpogyktoMm baHky cTano HacimiakoMm TEXHIYHUX 300iB y
po0OOTI amapaTHUX 1 MpOTpaMHHUX 3aco0iB, sIKI 3a0e3MeuyroTh MPOBEACHHS Omepalii 3
KapTtkamu  (BIOKITIOYEHHS/YIIKOJ)KEHHSI  €JIEKTPOXKUBJIEHHS 1 Mepex 3B’A3Ky, 3001
MIPOrpamMHOro 3a0e3MeUeHHs IPOLECUHTOBOT0 HEHTPY, TEXHIYHI 3001 y poOOTI KaHaiB 3B’ I3KYy
[InaTiKHUX CUCTEM U 1HIII CUTYaIlil), AKi CTAJIHUCS HE 3 BUHU baHKy.

8.9.KumieHT Hece BiAMOBIAANBHICTH 32 BCi omepailii, 37iiiCHeH] 3 BUKOPUCTaHHAM yCiX
Kaprox (B T.4. [loBipeHum ocobam KitieHTa), BOpOJAOBXK BCHOTrO CTPOKY KOPUCTYBAHHS HUMH,
a Takox mpotaroMm 90 (meB‘sHOCTA) KaJEHIAPHUX JHIB MICas 3aKpuTTs PaxyHKy Ta
npunuaeHHs Aii Kaprku. Ha KnienTa noknagaeTbess 000B’ 130K MoOTraimeHHs 3a00proBaHoOCTI
o PaxyHKy, BKJIFOUar04# 3a00proBaHICTh, sIka BUHUKJIA B pe3y bTaTi Aii JloBipeHux ocio.

8.10.KiieHT Hece MOBHY BiJIMOBIIATBHICTD 3a BC1 ONEparlii, 3/{iHCHEH1 3 BUKOPUCTAHHSIM
BTpadeHUX/BKpajeHnx KapTok, 3aiiicHEHI 10 MOMEHTY NoBiomyieHHS banka mpo ¢dakt
Kpaaixkku/BTpatu banky, a Takoxx 3a omepailii, mpoBeAeH] micist po30iokyBaHHs Kaprtkw,
MPOBEJCHOTO B MOPSAKY, BU3HAU€HOMY yMmMoBamH BiamnosinHoro Ilpoaykry um Tapudamu
banky.

8.11.KiieHT Hece MOBHY BIAMOBIAAIBHICT 332 MOKJIMBI BTpaTu KOWTIB Ha [loTouHOMY
paxyHKy 3 Bukopuctansam I1K, siki ctanu HaciigkoM kommpomerailii KapTku y pasi BigMOBHU
B HajaHHI banky iHdopmarllii mpo cBoOi KOHTakTHI HoMmepu TeiedoHiB (3okpema — Homepy
(dinancoBoro TenedoHy), ¢akciB, agpecu EJICKTPOHHOI MOIITH, HAJaHHS HEIOCTOBIPHOI
iH(dopMallli Mpo KOHTAaKTHI HOMepU TenedoHiB, (akciB, aapecH €JIeKTPOHHOI MOIITH abo
HECBOEYACHOT'O MOBIJIOMJIEHHS PO 3MIHY KOHTAKTHUX HOMEpIB TenedoHiB, (akciB, aapecu
€JIEKTPOHHOI IMOITH.

8.12.KiieHT Hece BCl pU3HMKH, MOB’S3aHI 13 3/IMCHEHHSIM OIepaliii 3 BUKOPUCTAHHSIM
Kaptku y POS-tepMminanax, mmo notpedyrots 060B’s13k0Boro BBeaeHHs [1TH mpu po3paxyHkax
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3a ToBapH (poOOTH, MOCIYTH) Y TOPTiBEIbHIM Mepexi, OCKUIbKM IpH iX 3/A1MCHEHI 1CHYE
BHCOKHI pU3UK HECAHKI[IOHOBAHOTO OTPUMaHHSA TpeTiMu ocobamu iHpopmarii mpo Kaptky 3
METOIO 11 MOJANBIIIOr0 HE3aKOHHOT'O BUKOPUCTAHHS, 1110 MOXE 3aBJIaTH MaTepialibHUX 30UTKIB
Kimienty. MouB1 HEraTUBHI HACIIIJIKU 3a3HauyeHUX Jii [lepkaTenniB € BUKITIOUHUM PU3UKOM
Kiienra.

8.13.V Bunaaxky HeBUKOHaHHS KIll€HTOM MOKJIaJeHUX HAa HHOTO 00OB’S3KiB BIJMOBIIHO
no 1iei ITyOmiyHOi mporoswmilii, 1o MpU3BeI0 J0 3amojissHHA baHKy 30UTKIB, 10 SKHX
NPUPIBHIOIOTHCS TPOIIOBI CyMH, BUIUIa4eHI baHKOM 3a HaclHigkaMH 3aCTOCOBaHUX
KOHTPOJIIOIOUMMH JepP)KaBHUMH OpraHaMu (pIHAaHCOBHMX CaHKINM Ta/a00 MO30BHUX 3asiB YU
npeTeHsii, npen’sBieHux 10 banky 3 6oky Kiienra abo TpeTix oci0, BIiTHOCHO omeparii 3a
Paxynkom, Kiient crutauye banky mtpad y moBHOMY po3Mipi TaKuxX 30MTKIB 3a KOKHUHN
BUITAJIOK MTOPYLIEHHS CBOIX 3000B’s13aHb.

8.14. bank BimmoBijmae 3a MOPYIICHHS CBOiX 3000B’S3aHb BIAMOBIIHO O TIOJOKCHb
JloroBopy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YUCJII HOPMAaTUBHO-TIPABOBUX aKTiB
HBYV.

8.15.bank He Hece BIANMOBINATBLHOCTI 3a HeMepepaxyBaHHA ab0 HENpaBWIbHE
repepaxyBaHHs KOINTIB 3a JopydyeHHsIM KirieHTa, HagaHOTO BIJAMOBIIHO JO TOJIOXKEHD ITI€T
[Ty6niuyHOT Mpono3uIlii, SKIO 1€ CTaJO HACHIJIKOM HEMpaBUIILHOTO 3amoBHEHHs KiieHToM
PO3paxyHKOBHUX JIOKYMEHTIB, 3a3HaueHHs KiieHToM XuOHUX (TIOMHIJIKOBUX) TUIATIKHUX
PEKBI3UTIB, HECBOEYACHOTO TONepe/KeHHsT baHKy 110,10 3MiHM CBOiX PEKBI3UTIB.

8.16.bank He posrasgae nperen3ii KiienTa 1moa0 HeaocTadl TOTIBKOBUX KOIITIB Ta HE
HECE BIAMOBIAANIBHICTh 3a HEAOCTAUy IMX KOIITIB, SKIIO HEJAOCTauya BUSIBICHA MpU
NepepaxyHKy rOTiBKM 3a MexaMu npuMinieHHs1 banky 0e3 yuacTi npeactaBHUKa baHKy.

8.17.baHK Hece BIJMOBIAAIBHICT 3a omeparlii, 1o Oyiau 371HCHEeH] 0e3 BUKOPUCTAHHS
Kaptku nig yac nepeOyBannsa Kaptku B «CTON-CIIUCKY».

8.18.bank He BIAMOBIAA€E 32 BIIIMOBY TPEThOI CTOPOHM MPUHHATH 10 omatu KapTky, a
TaKOX 32 JIIMITH Ta OOMEXEHHS pU BUKOpUCTaHH1 KapTKu, BCTAaHOBJIEHI TPETHOIO CTOPOHOIO,
K1 MOXKYTh IOPYIIYBaTH iHTepecu Jlepxarens.

8.19.baHk He Hece BianoBigansHOCTI iepea Kimientom 3a kommrtu KimieHTa Ta moganbImmit
ix pyx mo Paxynky micns mepenaui bankom [lepxkaremo Kaptkum ta mepemadi abo
noBigomiienHst bankom Jlepskaremnto [1IHy, y nopsnky, BcranoBieHoMmy 1M [[oroBopom.

8.20.bank He Hece BiamoBinanbHOCTI Tiepea Kiientom 3a ycmimHo 3aiicHeH1 Omneparrii,
IUTSL 3O1HCHEHHS AKX HeoOx1aHo BBoauTH [1TH.

8.21.baHk He Hece BIAMOBIAAILHOCTI 3a KOmTH Kill€eHTa Ta MOJANbIIMKA iX pyX IMICIIS
criicaHHs 3 PaxyHky.

8.22.baHk He Hece BIAMOBIAANBHOCTI mepe KilieHTOM 3a HECaHKI[IOHOBaHI OCTAHHIM
Oneparii 3 BukopuctanHsM KapTtku y pasi BigmoBu [epxkarens 3abiokyBatu Kaptky y
BIIMOBITHOCTI O BUMOT 110T0 J[OrOBODY.

8.23.baHk Hece BIMOBIIAJIBHICTD 32 30epeKeHHs BCi€l iHpopmarlii ctocoBHO KitieHnTa Ta
HoBipeHoi ocobu Ta PaxyHky uu omepauiii 1Mo HbOMY, KpiM BHUNAJKIB, NepeadayeHux
3aKOHOZIABCTBOM Y KpaiHH.

8.24 bank He Hece BiAMOBiAAIBHOCTI mepesn KiieHTOM 3a BUHMKHEHHS KOHQMIIKTHHUX
CUTyaIliil mo3a cheporo Moro KOHTPOJIO, TIOB’sI3aHUX 31 300sIMH B POOOTI CHCTEM OIUIATH,
pO3paxyHKiB, OOPOOKH 1 mepeadi TaHuX.
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8.25.Vxnananusam BianosinHoro [lorosopy 3a [Ipoxykrom banky 3rigHO A0 MOJI0XKEHB
uiei [Iyoniuynoi mpomno3unii KiieHT miaTBepaKye, M0 BiH B MOBHIA Mipi O3HAHOMIICHUI 3
MOJIOXKEHHSIMHU 3aKOHOJIaBCTBA YKpaiHu y cpepi KpUMiHATIBHOI BIANOBIIATLHOCTI 32 BUNHEHHS
T, 110 MaIOTh O3HAKHM IIaxpaicTBa Ta/abo maxpaicTsa 3 HiHAHCOBUMH PECYpPCaMH.

8.26.KimieHT MiATBEP/KYE CBOE PO3YMIHHS 1 3TOJy 3 THUM, IO IIJIBUIICHI PU3HKU 3a
BUKOpHUCTaHHA 1H(popMaliitHux pecypciB [HTepHET Hece crokuBad (a00HEHT), B TOM yac, sK
bank He Hece BIAMOBIAANBHOCTI 3a Oyab-fKi BTpaTH abo0 30UTKH, SKUX MPAMO YH
OTIOCEPE/IKOBAHO 3a3HaB CHOXXKKMBa4d (aOOHEHT) YW TPETI 0COOM BHACITIIOK BUKOPHCTAHHS
iHpopMariitHux pecypciB [HTepHET YM HEMOXKJIMBOCTI iX BUKOpUCTaHHS, Ta KimeHT Takox
MiATBEPIKYE CBOIO 0013HAHICTH 1 3T0Ty 3 THM, IO BiAnpaBka bankom nokymenTiB KimieHry, B
T.4. JIUCTIB-BIANOBIIEH HA KIIIEHTCHKE 3BEpHEHHS, BIIOMOCTEH PO pyx KOMITIB 1Mo PaxyHKy
Knienta na namany KiientoMm enekTpoHHy anapecy Oyjae 3A1HCHIOBAaTHCH 4Yepe3 JKepena
[aTepHET, SIK1 HE MAIOTh JOCTATHHOTO PIBHS 3aXUCTY iH(OpMAITii.

8.27.Yknananusam Jloroopy KiieHT miaTBep[Kye, 110 BIH JO MOMEHTY YKJIaJaHHS
Takoro J{oroBopy oTpuMaR MOBHY, JOCTYITHY Ta BUUEPITHY iH(POPMAIIIFO 00 YMOB HaJaHHS
Kpenuty/ Jlimity oBepapadty 3a JJoroBopom, a came — 1moA0 CyKyIHoi BaptocTi Kpeauty 3
ypaxyBaHHSIM MPOIEHTHOI CTaBKU 3a HUM, MEPEJIIKOM Ta PO3MIpOM BCIX KOMiciil (TapudiB)
banky, mo moB’s3aHl 3 HaJaHHSIM, OOCIyroByBaHHsSM 1 morameHHsM Kpenuty/Jlimity
oBepApadTy , IIOJ0 PO3MIPY MIOMICSYHUX IIJIATEkKIB Ta OPIEHTOBAHOI CYKYITHOI BapTOCTI
nojopoxkyanHs KpeauTy, BpaxoBylouu po3mip KoMicii 3a 0OCIyroByBaHHS KpEIUTHOI
3a00oproBaHocTi (Tapudin).

8.28. bank 3000B s13aHMI1 rapaHTyBaTH TAEMHUIIO OAaHKIBCHKUX PaxyHKIB, Oreparii 3a
paxyHkamu 1 Bigomocted npo Kiienra. BimomocTi mpo omeparii Ta OaHKIBCbKI paxyHKH
MOXXYTbh OyTH HazaHl TUIbKH KitieHTy a0o ioro npeAcTaBHUKY. [HIIMM ocobaM, y TOMY YHCI
opraHam Jep>KaBHOI BJIaJH, IXHIM IIOCAIOBUM 1 CIIyKOOBUM 0co0aM, Taki BiIOMOCTI MOXKYTb
OyTH HaJaHI BUKJIIFOYHO y BHUIAJIKaX Ta B MOPSJIKY, BCTAHOBJIEHUX 3akoHOM Ykpainm «IIpo
OaHKU 1 OaHKIBCHKY AISUTBHICTBY.

8.29. BignosigaabuicTs Kitienra.

8.29.1.KieHT Hece BIAMOBIAAIBHICTh 32 HECBOEYACHE Ta HEHAJIC)KHE BUKOHAHHS YMOB
JloroBOpy BIIIOBIIHO JO YNHHOTO 3aKOHOJIAaBCTBA YKpainu 1 JloroBopy.

8.29.2.KiieHT Hece MOBHY BIAMOBIAAIBHICTh MO BCIX OMEparlisix, 3[1MCHEHUX MO HOro
Paxynkam, B ToMy umcil mo omepaiisx 3 BukopuctanHsMm [IK, Bkmrouaroum omepaiiii,
sniiicHeHi [{oBipeHumu ocobamu KiieHTa BIpOJOBK BCHOTO CTPOKY KOPUCTYBAaHHS HUMH, a
TaKoX MpoTaroM 90 (1eB‘siHOCTA) KaJeHAAPHUX JAHIB MiC/s IpUIIMHEHHS Aii JloroBopy.

8.29.3. KimeHT Hece MOBHY BIAMOBIAAILHICTH 3a 3a00proBaHicTh 1O PaxyHkax,
BKJIIOYAOYM 3a00pProBaHICTh, sIKa BUHUKAE B PE3yJbTaTl OMEpalliil/TpaH3akiiii, 31HCHEHUX
Hepxatenem nonatkoBoi [1K ta/ab6o JloBipeHoro oco6oro.

8.29.4.11pu nenoramenHi Kimienrom 3aboproanocti nepen bankom 3a Jforoopom, B T.4.
HernorameHHi  HecankiioHoBaHoro oBepapadTy, HecIulaTi KOMICIHHOI  BUHAaropoau
BianoBiHO 10 TapudiB y cTpok, BuzHaueHuid ymoBamu JloroBopy, KiieHT rapanTye
roramieHHs: 3a00proBaHOCTI BCiMa HAJICKHUMU HOMY KOIITaMHU, MalHOM, MallHOBUMU
mpaBaMu TOIIO, IPH 1[bOMY BaHK Mae IpaBO CaMOCTINHO 3/1IMCHIOBATHA CIIMCAHHS TPOIIOBUX
KOIITIB BIAMOBIAHO 10 yMOB Lboro [loroBopy, Ha moramieHHs 3a0oproBaHocTi. Bkazane
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MTOJIOKEHHS € TIPABOM, ayie He 000B’s13koM baHKy, 1 He 3BUIbHsIE KiTieHTa Bij] BIAMOB1IaTIbHOCTI
3a HECBOE€YACHE BUKOHAHHSI TPOIITOBUX 3000B’s13aHb 3a 1uM JloroBopom.

8.29.5.KiieHT Hece MOBHY BIIMOBIAAIBHICTD 3a OIJIATy BCix onepaitii 3a [1K, 3aificHennx
micIis X BTpaTH, BUKpaJIeHHs a00 BUOYTTA 3 KopuctyBanHs [epxkatens [1K ta/abo Jlepxarens
noaatkoBoi [IK y Bunagkax, sikimo:

- Ha MOMEHT 3JiiicHeHHs Takoi omeparii Jepxkarens IIK Tta/abo Jlepkarenb
nonatkoBoi [1K ne moBinomunu bank npo Bunanok kpaaixkku/Brpatu [1K y nopsiaky,
BCTaHOBJIEHOMY JloTOBOpOM;

- omepario Oyno 3aiiiCHEHO 70 MOMeHTy abo B MomeHT moctanoBku IIK y Crom-
CITHCOK;

- omeparis Oyina 3ailicHeHa 0e3 mpoBeneHHs ABTOpH3allli, SKIIO 1€ HE CYNEepeUYHTh
HOPMAaTUBHUM JTIOKyMeHTaM 1 mpaBmiam [lnatixuaoi cucremu, a [1IK Jepxxarens [TK
ta/abo Jlepxarens nogarkoBoi 1K 3a ix iHiliaTuBOIO Oyia/Oyiy MOCTABICH] JUIIIE Y
eneKTpoHHUU CTOI-CIUCOK;

- omepauis Oyna 3zaiiicHeHa 0e3 MpOBEIEHHS ABTOpHU3allli, SKIIO 1I€ HE CYNEpPEeUUuTh
HOPMATUBHUM JIOKYMEHTaM 1 npaBwiaM [lnaTikHOI cHCTeMH JI0 MOMEHTY
nocraHoBku I[IK y wmixHapoauuii CTON-CHMCOK BIAMOBIIHO JIO PErJaMEHTy
[TnaTixHOT cUCTEMH.

8.29.6.KmieHT 3a mepinoi0 BUMOTow baHKy HeraiHO BIAIIKOJIOBYE 30WTKH, 3aBJiaHi
banky BHac/I110Kk HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) YMOB JloroBopy.

8.29.7.KiieHT Hece MOBHY BIAMOBIIAIBHICTH 32 BC1 onepaitii 3 Bukopuctanusm [1K, mms
npoBeneHHs akux HeoOxinHo BBoauTu IIIH. Taki omeparii He MOXYTb OyTH OCKap:KeHi
Kiientom, okpiM omepaliiif, MpOBEICHUX BHACIIJOK TEXHIYHMX 300iB OaHKOMATIB Ta
TEpMIHAJIBLHOTO 00JIaTHAHHS.

8.29.8 KiieHT He Hece BiAMOBIAAIBHICTh 32 ABTOpH3aIlito, 1o nposeaeHa 3a [TK micus
3aiiicHeHHs npu3ynuHeHHs (0sokyBaHHs) [IK BankoM 3rigHO T€pMiHIB BUSHAYEHUX B LIBOMY
JloroBopi Ha OCHOBI OTpUMaHOro  baHKOM  BIJAMOBIAHOTO  TOBIAOMJICHHS  BIJ
Hepxarens/Kmienra 3a teneponamu Call-uentpy banky, mpo BTpary abo ii He3aKOHHE
BUKOPHUCTaHHS 1HIIUMH ocobamu abo komu Kient/[lepxkarens 1K mosene, mo I1TH — xog,
a6o 1Hma iHdopmarlis, sika J1a€ 3MOTy IHIIIIOBATH IUIATIXKHI oneparlii TUCKpeIuToOBaHUMN(-a)
(ctaB Bimomuit Oyab-sKUM TpeTiM ocobaM mo3a Bosero Kiienrta/ epxkarens [1K).

8.30.BinnoBiganbHicTh baHky.

8.30.1.bank Hece BIAMOBIJATBHICTH 32 HECBOEYACHE Ta HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy BIJIOBIIHO JO YNHHOTO 3aKOHOJIAaBCTBA YKpainu 1 JloroBopy.

8.30.2.bank Hece BIANMOBIAAJIBLHICTD 34:

- 30epeXeHHs KOIITIB, po3MimieHux Kiientom Ha PaxyHky;

- IpaBWIBHICTH BiJoOpakeHHs onepaliii 3a PaxyHkoMm;

- posroJionieHHs OaHKIBCbKOT TaeMHHMIII cTocoBHO Kirienta Ta/abo J[lepxarens
nonatkoBoi [1K, Ta omnepariiii 3a PaxyHKoM 3a BUHSTKOM BHUIIAJIKIB, 1110 Mepea0adeH1
JIoroBopom Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

8.30.3.bank He Hece BIAMOBIIANBHICTh 3a omnepaunii 3 BukopuctanusaMm [IK y Bumagkax
nopymieHHs kiienToM [pasun kopuctyBanns [1K ta cBoix 3000B’s13aHb BIMOBIIHO 10 YMOB
uporo Jlorosopy.
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8.30.4.bank He Hece BIAMOBIAATBHICTh 3a BUHUKHEHHS KOH(IIKTHUX CHUTYyaIliil 1mo3a
cheporo oro KOHTPOJTIO.

8.30.5.bank He Hece BIAMOBIAANBHICTH 3a BIIMOBY TpeTiX cTopiH Bia npuiiomy [TK 1o
CILJIaTH 3a TOBapH (IMOCIyru) ado BUJIaul FOTIBKH.

8.30.6.bank He Hece BIAMOBIIAIBHICTD 32 AKICTh TOBApiB, POOIT Ta MOCIYT, MPUI0AHUX
3a goromororo I1K.

8.30.7.bank He Hece BIANMOBIAAIBHICTH 3a CHUTYyaIllli, MOB'sA3aHl 31 300€eM pOOOTH
[TnaTi>kHOi cucTeMH, 3ac001B 3B'A3KY, CUCTEM OOpOOKHM 1 Mepeaadl JaHuX, 0 3HAXOAATHCS
no3a cdeporo BIUIMBY baHky.

8.30.8.bank He Hece BIAMOBIMATBHICTH 3a OMeEparllii, MPOBEACHI 3a JOTOMOTOI0
HE3aXHUIIEHUX KaHAIB 3B’ A3KY.

8.30.9.bank He Hece BiAMOBIIaIbHICTh 32 HECBOEYACHE 3apaxyBaHHs KOIITIB Ha PaxyHOK,
AKIIO 1€ COPUYUHEHO MOMIJIKaMH 1HII[IaTopa nepekas3y Mpu 3a3HaueHHl PeKBi3UTIB PaxyHKy
KitieHTa Ta HE Hece BIAMOBIIAIBHOCTI 32 CTPOKH Ta YMOBH NepepaxyBaHHs IPOLUIOBUX KOIITIB,
110 3apaxoBaH1 Yepe3 1HIIl opraxi3anli Ta (PiHaHCOB1 YCTAaHOBHU Y KpaiHU.

8.30.10.bank He Hece BIAMOBIIAIBHICTE 3a omneparlii 3 Bukopuctanuam [IK, sikmio Taki
omeparlii 3A1lCHeH] TpeTiMU ocobamu 3a 3rojor adbo HemdamicTio KiieHTa, a TakoX, SKIIO
Taki oneparlii 3a1icHeni ocodamu, sikuM Kmient nepenas [1K. Cymu Takux onepaiiiii, a Takox
CyMH KOMICIH 3a Taki ornepariii, mipisraiots cnrcandio 3 KP Kiienra.

8.30.11.bank He Hece BIANMOBIIAIBHICTH 3a 30uTKH KitieHTa (HE3ale’)KHO BiJl PO3MIpY
JaHuX 30UTKIB), [0 MOXKYTh CTAaTUCS BHACIIIOK IIaXpalChbKUX OMepalliid 13 BUKOPUCTAHHIM
IIK a6o pekBizutiB IIK, a Takoxx BHachiok mopyuieHHs KiieHToM Ta/abo aepkaresiem
nonatkoBoi [1K, Ta/abo noBipeHoro oco0oro yMoB Jlorosopy.

8.30.12.bank He Hece BIAIMOBIJAIBHOCTI 3a MOXJIMBI HE3PYYHOCTI Ta/ab0 30UTKH, SKI
MoOXxe MoHecTH KI€HT BHACTIOK OTPUMAHHS/BUKOPUCTAHHS CYMNPOBIAHUX TOCIYT, IO
HajatoTbess K1 banky, KO 3aMOBIEHHS MOCITYr 3AIMCHUIM TPETI OCOOM, IO YCIIIIHO
npoitnum ['onocoBy i1eHTU(IKAITITO.

8.30.13.bank He Hece BiAmoBigandbHOCTI mepen Kientom 3a omeparii, 3a1iCHEH] 3
BukopuctanHam [1K Kiienra, nis 3aiicHeHHs siskux HeoOxiaHo BBoauTH [1TH, CVV2, a Takoxk
3a ormeparlii, IpPOBEJICHI 3a JIOMOMOTOI0 He3aXHUIeHUX KaHamiB 3B’s3Ky (Internet, Tenedonni
MepexKi, MOIITa TOIO), Ta 33 MOXKJIMBE po3rojoiieHHs iHpopmMailii 3a [lorouHuM paxyHKOM 3
BukopuctanuaMm [1K, nepenanoi bankom 13 3acToCyBaHHSAM TaKoro 3B’SA3KY.

8.30.14.V pasi HeorpumanHs Bix KiieHTa moBimomMiieHHs po Kpaaikky ado Brpary [1K,
posrosomienns [1IHy Tomo, a Tako) 10 OTpMMaHHS TaKOTO TMOBIIOMJICHHS, baHK HE Hece
BIIMOBIJAILHOCTI 3a IUIATDKHI omeparlii, iHimiiioBaHi 3a pgomomoroto 1iei IIK abo 3
BUKOPUCTAHHAM ii pEKBI3HTIB.

8.30.15.bauk 3BUIBHSETHCS B1J BIAIIOBIIAJILHOCTI 32 YaCTKOBE a00 ITOBHE HEBUKOHAHHS
JOTOBIPHUX 3000B’s13aHb Y pa3i HACTaHHS YMOB, 1110 3HAXOThCA M103a cpeporo BIUIMBY banky
(OpUMHATTS 3MIH B YMHHOMY 3aKOHOIABCTBI, il JEpXKAaBHUX OpraHiB, HECHPABHOCTI B
TEXHIYHUX 3aco0ax, Kl He HajuexaTh baHKy TOIO0), SIKI YHEMOXKJIMBIIOIOTH BUKOHAHHS
orosopy.

8.31. 3acmiguennss ta rapanTii Kiienra (mas /[dep:xkareais IIK, 3a saxumu
BcraHoBJeHnid Kpeaurnuii gimit/ OBepapadr):
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8.31.1.Ilpu BcranoBnenni KpemutHoro mimity/OBepapadry, Kimient 3acBimuye Ta
rapaHTye:

8.31.1.1.Bin Mae HeoOX1AHUI OOCST J1€31aTHOCTI Ta MPABO3AATHOCTI JJIsl YKJIAJEHHS Ta
BUKOHAaHHS 1boro JloroBopy; MoOro ykjaJeHHS Ta BUKOHAHHS HE CYNEPEUUTh KOJTHUM
MOJIOKEHHSIM JIOTOBOPIB, YKIIaJeHuX KilieHToM 3 IHIUMHU 0co0aMu, a00 MOJOKEHHIM 1HIINX
IIPaBOYMHIB, JIisl IKUX MOIIUPIOEThCs Ha KitieHTa;

8.31.1.2.Ha momeHT ykJaJeHHS [boro JloroBopy BiH BOJIOJIE€ JOCTAaTHIM pPiBHEM
IUIATOCIIPOMOYKHOCTI 1 KPEAUTOCIIPOMOXKHOCT], HEOOXIIHUX ~ JJI1 BYACHOTO BHUKOHAHHS
HUM CBOIX 3000B’513aHb 3a IUM J{0rOBOpPOM; Ha MOMEHT YKJIaJIeHH 1Iboro JIoroBopy HE iICHy€
1 floMy HEB1IOMI OOCTaBMHH, SIKI MOXYTh HETaTMBHHUM YWHOM BIUIMHYTH HA CTaH HOTO
MIATOCIPOMOKHOCTI 1 KPEAUTOCIIPOMOKHOCTI,

8.31.1.3.He icHye Hiskoro Bimomoro KiieHTy cCyZoBOro mpoOBamKeHHS abo
pO3CIiTyBaHHs/TIepeBIpkA 3 OOKy AEpKaBHUX YM IHIIMX OpPraHiB, fKi MOXYTh CYTTEBO
HEraTUBHO BIUIMHYTM Ha (iHaHCOBUM cTaH abo musbHICTh KitieHta, oOcsar ioro
MpaBO3JaTHOCTI a00 J1€31aTHOCTI Ta Mmpo sKi bank He OyB momepemkeHud N0 YKIaJaHHS
uboro Jloroopy;

8.31.1.4.He icuye Oyib-IKUX 1HIIUX MOTOYHUX 200 MaltOyTHIX 3000B’s13aHb, IK1 MOXKYTh
MaTH TPIOPUTET HaJ BUKOHAHHSM 3000B’s3aHb 3a MM JloroBopom (KpiM 3000B’s3aHb, 1110
MOYTb MaTH MPIOPUTET B CUITY 3aKOHY);

8.31.1.5.YMoBu 11p0r0 JlOTOBOPY AJIE HHOTO 3pO3YMLUII, BIAMOBIJAIOTh MOTO IHTEpECaM
(iaTepecam ioro cim’i);

8.31.1.6. Bci ocobu, B TOMY YHCITI YOJOBIK/PY>KHHA, SIKI MOKYTh 3asiBUTH CBO1 ITpaBa Ha
MaiiHo, siIke Ha0yTe HUMH 3a Yac CHUIBHOTO MPOKUBAHHS 1 HAJIEKUTD iM pa3zoM 3 KitienTom Ha
MpaBi CMUIBHOI CYMICHOT BJIACHOCTI, OBIIOMJIEHI TTpo Hamip oTpuMatu Kpeaut/Osepapadt
Ha YMOBaXx, BKa3aHUX B 1IboMy J[oroBopi Ta, BiJIMOBIAHO, HAJAJIX CBOIO 3r0Jly Ha YKJIAJCHHS
uboro [Jorosopy;

8.31.1.7. Kiient, nepea ykianaHHsM 1poro JloroBopy, NoBIJOMIIEHUN PO BCl YMOBU
CIIO)KMBYOTO KPEAWTYBaHHS B baHKy Ta OpIEHTOBHY CYKYNHY BapTiCTh KpEIUTY,
03HAHOMJICHH 3 yMOBaMU KPEIUTYBaHHS, 1110 MIATBEPKYE 1€ MAMUCOM Y AHKETI - 3asBi, Ta
HE Ma€ 3ayBa)KeHb, MPETEH31 1010 HanaHoi iHpopmailii. Takox, MiAMUCAHHIM AHKETH -
3asBu KiieHT miaTBEepKYyE, 110 Tepe] YKIaIaHHIM 11boro JloroBopy BiH OyB MOBIAOMIICHUN
PO JIIMITH Ta OOMEKEHHS Ha CyMH TUIATDKHMX omeparliit 13 BukopuctanusaMm [1K, sxi 6ynyTh
3aCTOCOBaHI Ta HE Ma€ 3ayBa)KEHb, MPETEH31H 010 Ha/1aHO1 1H(OpMaIlii;

8.31.1.8.KmmieHT 3acBiguye, 110 BiH OTpPUMAaB, MOBHICTIO O3HAMOMIJICHHH Ta 3rojieH 13
3micToM 1poro Jlorosopy, IIpaBun kopucryBanns I1K, a Takoxx o3HallOMJIEHUI Ta 3rofAeH 3
nepeadayeHuM 1M Jlorosopom nopsiikom 3minu [IpaBun, BcranosnenHs Tapudis Ta JiMiTiIB.

8.31.1.9.Kmient Hagae cBoro 3rofy banky Ha JocTynm 10 CBO€I KpeIUTHOI icTopii, 301p,
30epiraHHsi, BUKOPUCTaHHS Ta MOUIUpEeHHs depe3 broopo kpenutHux icropiii: AT «llepiue
BCEYKpaiHChKe OI0pO KPEIUTHUX 1CTOPIi», 1110 3HaXOAUThCS 3a aapecoro: 02002, m. Kuis, By1.
€prena Caepcrioka, 0yn. 11 ta TOB "VYkpaiHcbke Ow0Opo KpeauTHUX IicTopii", w10
3HaxouThes 3a ajapecoro: 01001, m. Kuis, Byn. I'pymeBcbkoro, 1-1 [IpuBaTHe akiiioHepHE
TOBapUCTBO «MDKHapoIHE OIOPO KPEIUTHUX 1CTOPIi», K€ 3HAXOAUTHCS 3a aIpEecor0: Ip-T.
ITepemoru, 65, od. 306, m.Kuis, 03117, indopmarnii momo cedbe (B T.4. iHdopMalii, sKa
MICTUTBCS B JIEP’)KaBHUX PEECTPAX Ta IHIUX 0a3ax MyOJIYHOTO KOPUCTYBAHHS) B MOPSIIKY,
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BU3HaueHOMY 3akoHOM Ykpainu «[Ipo opranizamito ¢opMyBaHHS Ta 0OITy KpPEAUTHUX
iCTOpI1iY.
KiienT miarsepmaxye, 1mo nosigoMiaeHui bankom mpo te, 1o iHpopmartis 11t GopMyBaHHS
roro kpeautHoi ictopii Oyne mepenana IIpAT «llepiie BceykpaiHChbke OFOPO KpPEIUTHHX
icTOpIil», 110 3HAXOAUThCs 3a aapecoto: 02002, m. Kuis, Byn. €Brena Csepctioka, Oya. 11 ta
TOB "VYkpaincbke 010po KpeIMTHUX 1cTOpii", 1m0 3HaxoauThes 3a aapecoro: 01001, m. Kuis,
By ['pyieBcbkoro, 1-1, [IpuBatHe akiiioHepHe TOBAPUCTBO «MiKHApOAHE OI0PO KPETUTHUX
1CTOpIi», IKE 3HAXOAUTHCS 3a aapecoro: mp-T. [lepemorn, 65, od. 306, m.Kuis, 03117, A Takox
Ha mepenaudy iHpopmanii mpo HeBUKOHaHHS [lo3ndyambHUKOM CBOiX 3000B’s3aHb 3a
HoroBopoMm 1o HarmionaneHoro 0Oanky YkpaiHu, iHIIMM OaHKaM Ta MPaBOOXOPOHHUM
opraHaMm, a TaKOX TPETiM 0c00aM y BHUITaIKy BUHUKHEHHS MPOCTPOUYEHOI 3a00pTOBaHOCTI 3a
JloroBOopoM, 3 METOIO MPOBEACHHS POOIT 1010 MOoBepHEHH [103nyanbHUKOM MPOCTPOUEHOT
3aboproBanocTi 3a Kpeautom.

8.31.1.10.KmieHT 3000B’A3y€ThCs MIATPUMYBATH JIACHICTh 3a3HaUeHUX y 1. 8.31. boro
JloroBopy 3acBig4eHb 1 TrapaHTiid npotsaroM 1ii JJoroBopy, a B pasi 3MiHM OOCTaBHH, IIO
BIUTMBAIOTH HA 3MICT BIJMOBIIHUX 3aCBIAYEHD 1 TapaHTIH, HETaHO 1HGOpMYBaTH Ipo 11e bank
Ta BXXUTH BCIX HEOOXITHUX 3aX0/1B JIS IPUBEJICHHS 1X 3MICTY JI0 TIEPBICHUX HAMIpiB, SKUMHU
CtopoHHU KepyBaluCh MIPU BU3HAUEHHI BIAMOBIIHUX 3aCBIIUEHD 1 TapaHTIM.

8.31.1.11.Hagana Kuienty iHdopmallii € TOBHOIO, HEOOXIJIHOIO, TOCTYITHOIO,
JOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. KimieHT CBiAUNTH, IO BCI PU3UKH, MOB'S3aHI 3 ICTOTHOIO 3MiHOIO 00CTaBHH,
axkuMu KiieHT KepyBaBcst npu ykiaaanHi uporo Jlorosopy, Kiient npuiimae Ha cebe, 1 Taki
0o0OCTaBUHM HE € IIJACTaBOI0 JUIsi 3MIHM abo po3ipBaHHA Lboro JloroBopy, a Takox
HeBUKOHaHHS KilieHTOM 3000B's13aHb 32 HUM.

8.31.1.12. Micnem BukoHaHHs [To3nuanpHMKOM Ta/abo TpeTiMu ocobamu 3000B’s13aHb,

nepenbaueHux muMH  JoroBopoMm, 1m0 3a0e3NeuyroTh BHKOHAHHS  3000B’s3aHb
[To3nvanpHUKA, € MICIIE3HAXOHKEHHS (32 aIpeCcOr0 peecTpalii opuandHoi ocoon) banky.

8.32.1TopsiioK BperyIl0BaHHS CIOPiB.

8.32.1.¥Yci ciopu Ta po301>KHOCTI, 110 BUHUKaIOTh Mibk CTopoHamu 3a 1iuM JloroBopom
MJJISITaI0Th BPETYIIOBAHHIO IIUIIXOM B3a€EMHHMX KOHCYJIBTAIIH Ta MEPEroBOpIB.

8.32.2.V pa3i sikmo CTOpOHH HE 3MOXYTh JTIATH 3TOAM 31 CIIPHUX MUTaHb HUISIXOM
MEPEroBOPiB, TO TaKUM CHIp MIArae mepeaadyl Ha po3MIAl CyAy, 3TIIHO 3 YUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

8.32.3.Y Bumaaky BUSBIEHHA CHIPHUX TpaH3akuiid baHK 311iCHIOE NPUUHATTA
3BepHeHHs Kiienta uepe3 KL banky Ta npoBoAWTH pO3CIiyBaHHS NPUYMH 1 0OCTaBUH iX
BUHUKHEHHS Ha M1JCTaBl MUCHEMOBOI 3aa8u KitieHTa.

PO3JIL 9.
®OPC-MAKOP

9.1.CropoHu 3BUTBHSAIOTHCS Bl BIAMOBITATBHOCTI 32 HEBUKOHAHHS a00 HEHaJEKHE

BUKOHAHHS YMOB JloroBopy, SIKIO II€ € HACHIAKOM 0oOCTaBWH HemepeOopHoi cumu (dopc-

MaXOPHUMH 0OcTaBuHaMu/popc-Maxop), TOOTO HAA3BHUYAWHUMHU 1 HEBIIBOPOTHUMU
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oOcTaBUHAMH, Y TOMY YUCJI1 CTUXIMHUM JIUXOM, aBapisMH, TOKEKEI0, MAaCOBUM O€3TaIsIM,
rpoOMaICbKUM Oe3NaiisiM, CTpaikaMH, BOEHHUMH 1MUY, IPOTUIIPABHUMU A1SIMHU TPETIX OCi0,
BCTYM Y JII10 3aKOHOJJAaBYUX AKTIB, YPSIIOBUX MTOCTAHOB 1 PO3MOPSIHKEHb AEPKABHUX OPTaHiB,
akTiB HopMatuBHOro xapaktepy HBY, a Takox iHmmx oOcTaBUH HemnependauyBaHOIO
XapakTepy, o npsiMo adbo mobiuHO 3a00pOHSI0TE a00 0OMEXYIOTh MOXKJIMBICTh HaJICKHOTO
BUKOHaHHS CTOpOHaMHM CBOiX 3000B'si3aHb 3a UM J{oroBOpoM, sIKI BUHHUKIW IMiCIIA
nignucanHs JloroBopy, 1 siki CTOpOHHM HE MOTJIM MepeA0aYUTH YU 3aCTEPETTH CBOIMU J1SIMHU.

9.2Ilpu BUHUKHEHHI 00CTaBMH (Opc-MaXOpy CTPOK BHUKOHAHHS 3000B’s3aHb
BIJIKIQIAEThCSA BIAMOBIIHO Ha CTPOK aii mmx oOctraBuH. [Ipu 1mpomy CtopoHa, sika
mocTpakaana Bif mii gopc-Maxopy, Ma€ BXKHBATH BCIX MOMKIIMBHX 3aXOIB, SIKI MOXYTh
OOTPYHTOBAHO BUMAraTHUCs BiJl HEl, I 3MEHIIICHHSI HETATUBHOTO BIUIMBY ITUX OOCTaBWH Ha
i1y CTOpoHY.

9.3.Ilpu BuHukHEHHI (opc-makopHux oOctaBuH bank Ta/abo KiieHT mMmoOBHUHHI
MpOiH(POPMYBaTU OJIMH OJHOTO y OyIb-aKUH HOCTYymHHM croci0. [Hdopmariiss noBuHHA
MICTUTA JaHl MpO XapakTep OOCTaBMH, a TAaKOX HPUYMHHUNA 3B’A30K MK TaKUMHU
oOcTaBMHaMM Ta HEBUKOHaHHsAM bankom a6o KiieHTomM cBOiX 3000B’si3aHb 3a IIUM
JloroBopom.

9.4 Hactanuss o0ctaBuH Gopc-Makopy MIATBEPKYEThCS AOBLAKOIO (abo 1HIIUM
BIJIMOBIIHUM JTOKyMEHTOM) ToOpriBelbHO-TIPOMHUCIOBOI ManaTu YKpaiHu abo 1HIIMMHU
YIOBHOBRXCHUMH  JCPKaBHUMH  CIY)XO0aMu y  TIOPSAJIKY, BH3HAYEHOMY UYHWHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

9.5.ITicns 3akinueHHs hopc-MaKOpHUX 00cTaBUH CTOPOHU TOKIATAI0Th YC1X MOKITUBUX
3YCUJIb JIJIsl yCYHEHHS a00 3MEHIIICHHS HACI1IKIB TaKUX OOCTaBUH.

) PO3A1JI 10.
CTPOK AlII, ITOPATOK PO3IPBAHHSA TA 3MIHA YMOB A0I'OBOPY

10.1./loroBip HaOupae YMHHICTh Ta BBAXKAETHCSA YKIAJAEHUM 3 MOMEHTY aKLENTYBAHHS
Kmientom, T06TO OTpuMaHHs bankom Bixg KiieHTa HajaeKHUM YHHOM 3allOBHEHOI Ta
mianmucaHoi AHKETH-3asiBH, Ta Jii€ MPOTATOM HEBHU3HAYCHOTO TEPMIHY 10 MOMEHTY HOTO
po3ipBaHHs a00 MPUNIMHEHHS 3 MPUYHH, NepeadaueHux UM JJoroBopom (B TOMy 4ucCii 110
MOMEHTY 3akiHueHHs cTpoky nii Bcix I[IK, Bumanux 3rimHo 1poro J{oroBopy Ta 3aKpHTTS
[ToTounoro paxyHky 3 Bukopuctantsm [1K, 10 MOMeHTy 3akiHueHHs CTPOKY i1 Bcix PaxyHkiB
Krienra, BimkpuTux B banky Ha ymoBax 1poro J[oroBopy, 10 MOMEHTY BUKOHAHHS BCIX
3000B’s13aHb 3a IIUM J[oroBopom).

10.2.Y Bunanky nepesunycky 1K Ha HOBHit cTpok aii, [loroBip aie Ha yMOBax, 110 Oyiu
YUHHI Ha MOMEHT nepeBuirycky I1K.

10.3.ITopsinok posipsanus Jdorosopy.

10.3.1.¥ pa3i nopyuienass Kiientom ymoB 115010 JloroBopy Ta/abo HasBHOCTI 1HIITUX
miJicTaB, nepeadaveHnx uum Jloroopom abo Ji04MM 3aKOHOJABCTBOM YKpaiHu, baHk Mae
paBO BUMaraTu posipBanHs JloroBopy, monepenusmu KitieHTa OyIb-sIKUM JOCTYITHHM 3a
BuOopoM banky kanamom 3B’si3ky, 110 mependadeni n. 6.3.31. mporo JloroBopy. Kiient
MOBUHEH BIAMOBICTH Ha mornepemkeHas banky mpotsrom 10 (aecaTn) KajJeHAapHUX IHIB 3
AT COpSMYBaHHS WOMY TIONEpEKEHHA. Y pa3l HEOTPUMAHHS BIAMOBIAI MPOTITOM
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3a3HAUYEHOT0 CTPOKY, BaHK 3acCTOCOBY€ «IPUHIMIT MOBYA3HOI 3rOAM» Ta BBAXKAETHCS, IO
Knient 3romen 13 posipBaHHsM J[loroBopy Ha yMOBax BH3HAYEHHX Y BIJIMOBIIHOMY
nonepemxeHHi. [Ipu bomy PaxyHok, BiIKpuTuil Ha mijicTaBi 1boro JloroBopy, 3akpuBa€eThes,
a KOIITH, IO 3HAaXOIAThbCS Ha TakoMy PaxyHKy, NHepepaxoBYIOThCS Ha BIJAMOBIIHUN
BHYTPINTHbOOAHKIBCHKUM PAaXyHOK 1 MOXYTh OyTH BuUIUIaueHi KiieHTy y Bumaaky Horo
0COOMCTOr0 3BEpHEHHS 710 Oyb-SKOT0 BIIUVICHHS baHKy Ta HanmMcaHHs BIANIOBIIHOT 3asiBU Ha
OTPUMMAaHHS KOIITIB, 110 3HAXOAMIMCA Ha Takomy PaxyHnky. PosipBanns JloroBopy nuisixom
BimMoBHU banky Bin JloroBopy 0e3 momnepeanboro nomnepempkeHHss KinienTa 311HCHIOETBCS Y
BUMAAKax mepeadadeHux miero [1y0maHo Tpono3ulli€ero.

[Tpu upomy posipBanus JloroBopy He 3BiIbHs€ Kiienta Big 0OOB’SI3Ky IMOTACUTH B
MOBHOMY 00Cs131 3a00proBaHiCTh, IO Oyja HapaxoBaHa 10 JaTd posipBaHHs Jlororopy,
BKJTFOYAIOYH TEHIO Ta MTpadu, K HapaxoBaHi 3a MOPYIICHHs 3000B’s13aHb 10 J[oroBopy, a
TaKOXK 3a IUIaTeXaMmH, SKIi MOXYyTh Haaxoautu a0 banky mporsrom 30 (TpuausTh)
KaJleHJapHHUX JHIB 3 MOMEHTY po3ipBaHHs JJoroBopy.

10.3.2.KieHT Mae mpaBo BuUMaraTu posipBaHHS JloroBopy Ta 3akpuTTs [loTowHOTO
pPaxyHKy, TMCbMOBO IMOBIIOMHBIIH TIpo 11¢ bank 3a 2 (aBa) Pobdoumx aui 10 nependayeHoi
natu posipBanHs/[lorouHoro paxyHky 3 BukopuctaHusMm [1K, mucbMoBO MOBIJOMUBIIH MPO
e bank 3a 30 (TpuAUATH) KaJeHIAPHUX JHIB 70 repeadaueHol 1aTu po3ipBaHHs, TPUIOMY
TUTIBKH TICIISL TOTO, SIK BUKOHAE yci (DiHAHCOB1 3000B’s13aHHS nepe]] yuacHuKaMu [lnaTixaux
cucteM Ta bankowm, y Tomy umcnii norameHHs Kpeauty/OBepapadty, cyMH HapaxoBaHUX
MPOIIEHTIB 3a KopuctyBanHs Kpeautom/ OBepapadTom, Ta y pasi HasBHOCTI mTpadis, MEHb,
KOMICIIHMX BHMHAropoj, 3a oOcCIyroByBaHHS PaxyHKy, NpPOLEHTIB 3a KOPHUCTYBAHHS
HecankimionoBanuM  oBepapadtom, cymu 3aboproBaHocti 3a HecaHkilioHOBaHUM
oBepApadpTOM Ta CyMy IPOCTPOUYEHUX TPOIIOBUX 3000B’s13aHb KiieHTa 3a M JloroBopom ta
noBepHEHHs 70 baHka a00 MOCTaHOBKM /10 €MEKTPOHHOTO CTOI — CIIMCKY OCHOBHOI Ta BCIX
nonatkoBux I1K. ¥V pasi posipsanns JloroBopy, KiieHT BigkIIt04a€eThCA B1Jl yC1X CYIPOBIAHUX
MOCIYT Ta 311MCHIOEThCS 3akpuUTTs Bcix Paxynkis, a IIK, Bumymieni B pamkax Jlorosopy,
noBUHHI O0yTH noBepHyTi Kiientom 10 banky.

10.4.3mina ymosB Jlorosopy.

10.4.1. bank Mae mpaBO B OJTHOCTOPOHHBOMY TOPSIKY 3MiHIOBAaTH YMOBH JloroBopy (y
tomy umucii [lpaBuna) misixoM po3MIIIEHHS BIAMOBITHOTO TMOBIIOMJICHHS MPO 3MIHM Ha
Odimitinomy caiiti banky He menm HiX 3a 30 (TpUALATH) KaJIeHIapHUX JIHIB /10 BBEJCHHS B
JIIT0 TAKWX 3MIH, SKIIO 1HIIe He iependadeHo JJoropopom. KiienT npuiimMae Ha cebe 000B’ 130k
CaMOCTIIHO BIJICTeKYBaTH HAsBHICTH/BIJICYTHICTh IMOBIIOMJICHHS baHKy mpo 3MiHYy YMOB
JloroBopy Ha iHpopMaLIHUX cTeHAaX y npuMileHH1 banky ta Ha OdiuiinomMy caiiti banky.
bank Mae mpaBO CKOPOTUTH CTPOK PO3MIIIEHHS TaKoro moBigomieHHs a0 1 (ogHOrO)
KaJICHIapHOTO JHS BUKIIIOUHO y BUTAAKaX, SKIO 3MiHU 10 [loroBopy 00yMOBIIEHI BHECEHHSIM
3MiH /10 YMHHOTO 3aKOHOJIaBCTBa YKpaiHW, Ji€l0 (HOpC-MAKOPHUX OOCTaBUH Ta/abo He
oOMexytoTh npaB Kiienris. [Ipu 1boMy, CKOpOUEHHS CTPOKIB PO3MIIIEHHS MOBIIOMIICHHS
PO 3MiHU HE € MOPYIICHHSM YMOB IIbOTO J[oTOBOpY.

10.5. 3anpomnionoBani bankom 3miHu 10 1€l [lyOmiuHOiI MPOMO3UINT BBaXKAKOTHCS
norokeHuMH KitieHToM, SIKIO 710 JaTH iX BIPOBAIKEHHS OCTaHHIN He 3BepHYyBCs A0 baHky
3 MHUCHMOBOKO 3asBOI0 MPO NPUIMHHEHHS ii BignmoBigHoro JloroBopy Ta He 3/1HCHUB,
BIJIMOBIAHO, 3aKpUTTS PaxyHKy Ta/ab0 AOCTPOKOBOTO MOBEPHEHHS B MOBHOMY 00CS31 CyMy
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Kpeauty nuisixom crutatu B moBHOMY 00cCsi31 HasiBHOT 3a0oproBanocTi 3a Kpenurowm, criatu
MIPOIICHTIB 32 HOT0 KOPUCTYBAHHS Ta IUIATH 32 00CITYyrOByBaHHS KPEIUTHOI 3a00PTOBaHOCTI, a
TaKOXX CIUIATH MOXKJIMBUX IITpadHUX caHKIIM, nmepeadadeHux num JloroBopom ta/abo He
BUMHMB 1HIIUX 1M, IPSMO TiepeadoadeHux BianoBiaHuM Po3miaom miei [1yOniunoi mpomo3uiii
B1JIHOCHO TIPUIIMHEHHS B3aeMOBiTHOCUH CTopiH 3a BianoBigHuM [Ipoaykrom banky.

SAxkiio 10 BBeAeHHS B J1iF0 HOBOI penakiiii miei [Tyoaignoi nmpono3uiii bank He oTpumye
Bi1 KitieHTa mMCchbMOBOTO MOBIIOMJICHHS Ta MATBEPIXKCHHS BUNHEHHS JTiH 111010, BIATIOBITHO,
3akpuTTs PaxyHky Ta/ab0 mOBEpHEHHS B MOBHOMY 00cCs31 cymu Kpenurty muisixom CIjiaTH B
MOBHOMY 00cCs31 HasBHOI 3aboproBaHocTi 3a Kpemutom, cruiati NpoOILEHTIB 3a HOro
KOPHUCTYBaHHS Ta IJIAaTH 3a OOCIYrOBYBaHHS KpeIWUTHOI 3a00proBaHOCTI, a TaKOX CIUIATH
MOKJIMBUX IITpadHUX CAaHKLIN, mepeadayeHnx um JloroBopom, Ta/abo BunHeHHs KiieHToMm
IHIMX fJi#, IpsMo nepeadadeHux BianmoBigauM Posmimom mux i€l [lyOmidnaoi mpomo3wurii
bankom 3Mminu o wiei [lyOmiuHoi mpomo3wuiii BBakaioTbcs MorokeHuMH KiieHToM 3
MOMEHTY 1X BBEICHHS.

10.6. JIuctyBanusa mizxk CTopoHaMu Ta OyIb-sKi MOBIIOMIICHHS, 110 HAMPABJISIOTHCS
Croponamu 3a J[oroBOpOM BUMHSAIOTHCS Y MHUCHMOBIN (POpMIi, SKIO 1HIIE HE mepeadadeHe
ymoBamu JloroBopy, Ta 3A1HCHIOEThCA IIUIIXOM HaIpaBieHHs a00 HagaHHs oHier0 CTOPOHOIO
BIJIMOBIJIHUX MOBiIOMJIeHb 1HIIINA CTOpoH1 Ha ii aapecy, 3a3HadeHy y [loroBopi uu iHIIKUX
nokymeHTax, Haganux Kiientom o banky mpu odopmiienHi kopuctyBaHHs [IpogykTom
banky.

JIokyMeHTOM, 10 MIATBEp/Kye BijnpaBicHHsS CTOPOHOIO TOBIJOMIICHHS 32 III€IO
[Ty6miynoto npono3zunieto/ JloroBopom i CTOpOH1, € KBUTaHIIIS BIIIIJIEHHS TOIITOBOTO
3B’SI3KY MPO BiANPaBICHHS PEKOMEHI0BAHOTO JIUCTA 32 a/ipecoto BiAnoBigHo1 CTopoHu. byab-
AK€ TOBIIOMIICHHS baHKa, BIANpaBIIeHE MOLITOI0, BBAXKAEThCA oTpuMaHuM KitieHTom micis
CIUTUBY 7 (cemMM) KaJIeHAAPHUX JHIB 3 JIHS BiJAnpaBieHHs BaHKOM Takoro moBiJIOMJICHHS,
AKIIO 1HIIE MPAMO He nependoadyeHo nojoxxkeHHsmu wiei [1yoniunoi npono3umii. Ha Kiienra
MOKJIAJAEThCSI OOOB’A30K II0AO0 KOHTPOIIO 32 HAJEKHUM OOCIYrOBYBaHHSIM MOILUTOBOL
cKkpuHbkH KiTleHTa Ta CBO€YaCHUM OTPUMaHHSAM KopecnoHAeHIi1 KiieHTa.

10.7. Kepyrouuch ymMOBaMH YHMHHOIO 3aKOHOJABCTBA YKpaiHHM, 30KpemMa cT. 259
[uBinbHOTO KOEKCY YKpainu, CTOPOHM NIMIIIITU B3aEMHOI 3r0/IM BCTAHOBUTH CTPOK TTO30BHOT
JTaBHOCTI 5 (I’ SITh) POKIB.

11. PEKBI3UTU BAHKY

BAHK: AT «IOHEKC BAHK», 03040, M. KUiB, BYJI. BACUJILKIBCHKA, 14,
KOJI 3A €JIPTIOY 20023569, KOJI BAHKY 322539
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Jlomarok 1
1o [Ty6mivnoi npomo3umii AT «lOHEKC BAHK» Ha yknamgaHHs
JloroBopy 1po KoMIUIeKCHe OaHKIBCbKE 00CIyrOBYBaHHS (i3HIHUX 0Ci0

IIpaBwia KOPUCTYBAHHS IUIATI)KHUMHU KapTKaMHU

TepMiHU Ta OHATTS, SIKi BAKOPUCTOBYIOTHCS Y IUX [IpaBuiax, BXKUBAIOThCS y 3HAYCHHSIX, SKi
BU3HAYCHI J[OrOBOPOM KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Pi3UUHUX OCi0.

1. InarizkHa KapTKa.

1.1. depxarens 1K npu oxepskanui 1K 3000B’3aHuil mocTaBUTH CBiil OCOOMCTHI TiAmHC
(KynTbKOBOIO pY4YKOI0) Ha 3BOpoTHiM cTtoponi [1K Ha maneni nmis mianucy B MPUCYTHOCTI
ciBpoOiTHIKA baHky oapa3y micis 11 OTpUMaHHS.

1.2. 3a6opouserbes nepenaaru 11K mj1s1 BUKOpUCTaHHS CTOPOHHIM 0coO0amu. 3a00pOHA€EThCA
PO3rOJIONIYBaTH Ta MOBIIOMJISITH MTEPCOHANBHI J1aHl abo iHdopmartito po 1K Ha Bumory
OyJb-SIKMX CTOPOHHIX 0Ci0.

1.3. IIK HeoOxiaHO 30epirat y MicIli, HEOCTYITHOMY JIJIsi CTOPOHHIX 0Ci0.

1.4. 3 MeTo10 3MEHIIIEHHS PU3UKIB MPOBEJCHHS HE3aKOHHUX orepaliiii 3 Bukopuctanusm 1K
JIOIJIBHO 3MIHIOBATH JIOOOBHIA JIIMIT Ha CyMYy Ta KUIBKICTh OIepalliid 13 3aCTOCyBaHHSIM
[IK TinbkM Ha yac TPOBEACHHS oOmepaiiil Ta MiAKIOYUTH cepBic M-banking mpo
MIPOBEJICHI Orepallii.

2. Ilepconanabuuii inentudikauiiinuii Homep.

2.1. T1IH € oguum 13 3ac00iB 3aXHUCTy BiJ HeCaHKIIOHOBaHOTO Bukopuctanus [1K.

2.2. 3 MeTOI0 3aXHCTy TpOIIOBUX KOMTIB Ha Bamomy [ToTouHOMY paxyHKY 3 BUKOPHUCTaHHIM
I1K bank 3a0oponse posronouryBatu [11H inmum ocobam I1K. Posrosomenss ITTH 1xmmii
0co01 posrisigaeTsesi bankom sik rpy0e mopymieHHs nux [IpaBui 1 Moke MPU3BECTH 10
posipBanHs [{oroBopy 3a iHimiaTuBoio baHky.

2.3. PexomenayeMo Hikonu He 3anucyBatu I1IH, a 3amam statu fioro. Skmo Bu Bce x Taku
BUPIIIWIN 3aIIMCATH HOTO, TO TIEPEKOHANTECS B TOMY, 1110 3aIKC 30€piraeTbes B HATIHHOMY
micii. He pekomenayemo 36epiratu 1iei 3anuc B ramanill adbo Ha camiii [1K a6o Ha iHIImIx
IpenMeTax, 1110, K paBuio, 30epiratotbes pazom 13 T1K.

2.4.Y pasi Brpatu/kpanikku [1K, y pasi skmo ITIH ctaB Bimomum cTopoHHIM 0cobam abo
Hepxarens 11K BusBuB Gakt BunHeHHs maxpaiicekux aii 3 [1K, epxarens [IK noBuHeH
HeraitHo noizoMutu npo 1e bank 3a reneponamu Cayx6u KiieHTCbKOi MATPUMKH 200
B 1HIIMI crioci0, Bu3HaueHui umu llpaBuiiaMu KOpUCTYyBaHHS TUIATIKHUMU KapTKaMu Ta
JloroBopowm, aJist HacTynmHoro OsiokyBaHHs [1K.

3. 3acrocyBanns IIK.

3.1. Buxopucrtanns 1K 31iiicCHIOETBCS 114
3.1.1. on;ratu  TOBapiB Ta MOCIyr y O€3roTIBKOBIA (opMi B YCIX YHOBHOBaXEHHUX
ycTaHoBax 1 mianpueMctBax (B T.4. B Mepexi «INTERNETY), siki npuiimatoTs 0 oriaTi
IIK Bamoro tumy;
3.1.2. oTprMaHHSI/BHECEHHSI TOTIBKOBHX KOINTIB y OaHKIBCBKUX yCTaHOBaXx abo 3a

JIOTIOMOTOI0  aBTOMATHYHUX KAacOBUX MalMH (OaHKOMATiB, MPOTrpaMHO-TEXHIYHUX
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3.2.

3.3.

3.4.

3.5.
3.6.

KOMILJIEKCIB CaMOOOCITyTOBYBaHHS TOIIIO);
3.1.3. 3aiiicHeHH MJIaTeXiB Ta nepekasiB komris 3 [1K;
3.1.4. orpumanns 1Hpopmarlii npo 3anuiiok Ha [ToTouHOMY paxyHKY 3 BUKOPUCTaHHSIM
I1IK;
3.1.5. 3minum I1IH-kony B 6ankomatax AT «lOHEKC BAHK;
3.1.6. Oyap-ski 1HII1 onepartii 3 BuKopucTanHsam [1K, ski He 3a00pOHEH1 3aKOHO/1aBCTBOM
VYkpainu Ta J103BOJSIIOTHCS 10 MpoBeAeHHs [1naTiKHOI0 cuCcTeMOIo, 10 SKOi HAJIEKUTh
Bama I1K.
Jlns ycnimHoi (piHaHCOBOi omeparllli 3a KOpJOHOM JOCTYIMHUM 3ainuiiok Ha [lorouHoMy
paxyHky 3 BukopuctanusaMm [IK moBunen 6ytu Ha 10% Oinblie cymMu TpaH3akKIlii pa3oMm 3
KOMICI€10, SKIIO Taka mependadena Tapudamu banky. Ll Bumora crocyeTbes muie
OOKyBaHHS CyMM Mija 4ac 3ailicHeHHs omeparii. Cnucanns 3 I[loTouHOro paxyHkKy 3
BukopuctanusMm [1K BinOynerses 3rimao Tapudis banky.
[Ipu npoBeneHH1 TpaH3aKiii Ha 3apyOlKHUX pecypcax, B TOMY YHCII1 B TOPIrOBO-CEPBICHIM
Mepexi, Mepexi I[HTepHeT, a TakoXK, MPU OTPUMAaHHI FOTIBKOBUX KOIITIB, baHK, 3 METOIO
3ano0iraHHsl BAHUKHEHHS HEI03BOJICHOTO (HECaHKI[IOHOBAHOT0) OBEpApadTY 32 paXyHKOM
3 BukopuctanusaM [1K moxe 61okyBatu 17ist BUKopuctanHs KimieHToMm cyMy, IO cKiaiae
5% Bim cymu modatkoBoi TpaH3akilii. Po30mokyBaHHs 3a070KO0BaHOI CyMH BiOyAEThCS
oJipa3y micysi OTpuMaHHs baHKOM MIATBEPIKEHHS HA CHHCAHHS 3 PaxyHKY IPOIIOBUX
KOIITIB 3@ MOYaTKOBOIO TPaH3aKII€l0, IPU LIbOMY, CyMa, fIKa CTaHE JOCTYIHOIO KIIIEHTY
Oyzae 3ajexaTu BiJl CyMHM TPOLIOBUX KOIITIB, CHMCAaHMX 3a MOYAaTKOBOIO TPaH3aKIIEHO.
TaxuMm 9HOM, SIKIIIO CyMa CITMCAHHS 32 OCHOBHOIO TPAH3aKIII €10 Oy/Ie IEPEBUIIYBATH CYMY
MOYaTKOBOI aBTOpHU3aIlli, pI3HUL OyJle CIUCaHa 3 PaxXyHKy KII€HTa 3a pPaxyHOK
OJIOKYBaHHS.
JIns mpoBeJieHHsSI pO3paxyHKIB 3a MpuAOaHi TOBapyd ab0 HaJaHI MOCIYTH HEOOXIJTHO
npea'siBUTH npaiiBHUKy poro mianpuemMctsa [1K. 3a npaBunam npuiiomy 1o omnatu [TK
y JESKUX TOPTOBUX Ta CEPBICHHMX Oprasizamisx y Bac MOXyTh MOMpPOCHTH TpeA’ SBUTU
nacrnopt abo 1HIIMK JOKyMeHT, 1o 3acBiguye ocoOy. Tomy mpu kopuctyBansi IIK
PEKOMEHTyEMO MaTH TIpH co01 BIJIMOBITHUN JOKYMEHT, 110 3aCBITUY€E 0CO0Y.
[IpamiBHUK YMOBHOBAXEHOTO MIANMPUEMCTBA Ma€ TMpaBo 3Biputu Bam mianwc,
MIOCTABJICHHUM B IOTO MPUCYTHOCTI HA YeKY 13 MAMMCcOM Ha 3BopoTHii ctopoHi [1K. Sxmio
IpaIiBHUK YIIOBHOBAKCHOTO ITIANPHEMCTBA HE BIICBHCHHUM B 1ICHTUYHOCTI IMIAMHUCY, BiH
Mae€ TPaBO 3ampoOIOHYBaTH BaM MOBTOPHO po3MUCATUCS HA YEKy (B OKPEMHUX BHUIAIKaX
JIEKUIbKA pasiB, A0 TUX Mip, TOKK HE IEPEKOHAETHCS B 1IEHTUYHOCTI TIJITUCY ).
VY pa3i HOMWIKM NpHY 3aII0BHEHHI Y€Ka BUMaraite Horo 3HuileHHs y Bamiil npucyTHOCTI.
st po3paxyHkiB B Mepexi «INTERNET» bank pekoMeHye KOpUCTYBATHUCS OKPEMOIO
IIK: He 30epiraiiTe Ha Hii KOIITH, a TMOMOBHIOWTE OE3MOCEPEIHbO TEpea 3A1MCHEHHIM
TpaH3aKilii Ha CyMy MOKYINKH. [[7s 1IbOr0 MOKHA CKOPHUCTATHUCS CepBicaMu IepeKasiB
komTiB 3 IIK nHa IIK nHa caiiti banky. Bukopuctanns 11K ans po3paxyHkiB B Mepexi
«INTERNET» mae migBuiienuid pusuk. OQHOpa30BO BKa3aBIIM Balll HOMEp Ha OyIb
AKOMY 3 BeO-cailTiB Bu pusukyere po3kputu AocTyn A0 Bamux KOMTIB maxpasm, sKi
MOXyTb BukopuctaTh Bamry [1K uepes geskuii repmin. [1am’sitaiite, o 90% ycix cmipHux
TpaH3akiiii 6ysno 3pobneHo y mepexi «INTERNET». bank 3po0uth yce MOXIUBE IS
MMOBEPHEHHS BaIlTUX KOIIITIB, ajie BIMOBIJAIbHICTH 3a I1i Orepallii He Hece.
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4.

OTpuMaHHs rOTiBKH.

4. 1. 3a ronomMororw 0aHKOMAaTy.

J1J1st oTpMaHHS TOTIBKH 3a JIONIOMOT 00 0aHKOMATY MePEeKOHAUTECh, 1110 OaHKOMAT MPAII0e

(expaH aucIuies BUCBIUYE HAINC MPUBITAHHS).

[lepen BukopuctanHsM OaHkomata Bu MOBHHHI OTJASHYTH HOro MIOM0 HASBHOCTI

JOJATKOBUX MPUIIAJIB, SKI HE BIANOBIIAIOTh MOTO KOHCTPYKIII Ta po3TalloBaHl B MiCIi

Habopy I1IH-koxy a6o B micui, npuzHaueHomy aiis npuitomy [1K (Hanpuknan, HassBHICT

HEPIBHO BCTAHOBJICHOT KiaBiaTypH 11 Habopy [TIH-koxy).

Axmo kmapiatypa abo micre mia npuiiomy K Gankomara oOnagHaHi J0AaTKOBHUMH

OPUCTPOSIMH, 1110 HE BIANOBIAAIOTH HOTr0 KOHCTPYKIIii, BM He MOBHHHI BUKOPHUCTOBYBATH

JMaHui 0aHKOMAT JJIs 3J1MCHEHHS omeparlliii 3 Bukopuctanusam [1K.

[TIH-xox HEeoOXigHO HAOMpPATH TaKUM YMHOM, MO0 0COOH, SKi mepeOyBarOTh MOPYdY, HE

3moriiu oro nmobauutu. Ilin wac HaGopy IIIH-komy mpukpuBaiiTe KiaBiaTypy pyKOIo.

Sxmo OaHKOMAaT NpallOe HEKOPEKTHO (HANpHKIad, JOBTMM 4Yac nepeOyBae B pPEKUMI

OUIKYBaHHS, IEPE3aBaHTAXYEThCSA), Bam HEOOXITHO BIIMOBUTUCH BiJ MOCIYTI TakKOIO

OaHkoMaTa Ta BIIMIHUTH NOTOYHY OIEpAIlil0, HATHCHYBIIM Ha KIJaBlaTypl KHOIKY

«Bigminay («Otmena»/«CANCEL») 1 nouekatuce noBepuenHs [1K g0 kopekTHOro crany

poooTH.

[Ticnss oTpuMaHHS TOTIBKM B OaHKOMaTi HEOOXIJHO ii mepepaxyBaTH Ta NMEPEKOHATHCH Y

tomy, 110 [1K Gyna moBepHena 6aHkOMaTOM, T0YEKATHUCh BUa4l YeKY (B pa3i HOTo 3amuTy)

1 TUIBKMA MICIA LBOTO BIAXOAWTH Bij OaHkomaTy. Po3npykoBaHi OaHKOMaToM YEKH

MOTPi10OHO 30epiraTu Ajs 3BIpKH 3a3HAYEHUX Y HUX CyM 3 BUINUCKOIO PO pyX KOIITIB HA

KapTtkoBOoMy paxyHKy.

[lin yac mpoBedeHHs omneparii yepe3 OaHKOMAT MOXKE€ BUHUKHYTH CHUTyallis, KOJHU

O6ankomat He noseptae I1K. [IpuunHamu poro Mmoxe OyTH:

a) 30iit B poboTi 6ankomara (ITK He Bugana npotsirom 1,5-2 XB.);

b) 3akiH4YeHHs JIMITY Yacy, BiABEJACHOTO s Toro, 1100 3abpartu 1K (I1K He 3a0pana
Kinienrom npotsirom 30-35 cek.);

C) iHe.

VY nanomy Bumanaky Bam HeoOxinHo 3BepHyTUCH 10 KoHTakTHOTO 11eHTY baHKy 1
3abmokyBatu I1K.

Jnsa orpumanns BuitydeHol [IK Bu moxere 3BepHyTucs 10 KonTakTtHOro neHtpy banky s
MIJITOTOBKK Ta HaIpaBlieHHs 3anuTy Ha noBepHeHHs [IK Ha aapecy OaHka-ekBaiipa, ssIKOMy
HajexuTh Oankomar, mo BuiayuuB [IK. IIpore bank HamoserimBo peKOMEHIy€e€ 3aMOBHUTH
nepeBunyck [IK B Oynp-sikomy HalOmmkyoMmy BiaJifieHHI baHky, BpaxoByrHOUM BHCOKHH
pusuk kommpomertarii BuiaydeHoi IIK. bank He Hece BIANMOBIAAIBHICTH 3a TMOAANbBIIE
kopuctyBanHs I1K, sika Oyna BuiyyeHa OaHKOMATOM 1HIIOTO OaHKY, Ta MOBHICTIO MEPEKIIaIae
BIIMOBIAIBHICTD 3a 1iel pu3ukK Ha KiieHTa.

Ipumirka.

>

3aBxau MalTe MijJi pyKoOI0 HOMep TeJie(pOHY ISl eKCTPEHOro 3B A3KY 3 bankom.
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> 3apxkam 30epiraiiTe BUIIMCKH 32 MIACYMKaMHu onepauii, iki Buaae Bam 6ankomar. Le
A03BOJIMTH BeCTH OO0JIK 3HATHX IpolIeil i KOHTPOJIIOBATH CHHCAHHSA TIpouied 3
Bamoro Ilorounoro paxynky 3 sBuxkopucranasam IIK.

¥YBara! OTrpumMaHHs CyMH rOTiBKH B 0aHKOMAaTax Moke 0yTH o0MesKeHe, 3TiTHO MPaBUJI
MIi’KHAPOJAHHUX IUIATIKHMX CHCTEM, 3aKOHOJABCTBAa YKpaiHM, BHYTPIlIHIX
poO3NOpsSiIKeHb OAHKIB.

4. 2. B ycranoBax 0aHKIB B Me:Kax/mo3a Me;xaMu Y KpaiHu.

Bugadya roTiBKM 3IHCHIOETBCS Y KAacOBOMY 3alli YIOBHOB@)KEHOTO OaHKY, BIIMIYEHOTO

MMO3HAYKaMH (JIOTOTUIIAMH) BiATOBIAHIUX MI>)KHAPOIHHUX TUTATIKHUX CHCTEM.

Jlsis oTpuMaHHs roTiBkm 3a 1onomoror POS-repminany Hagaiite kacupy 6anky Bamry [TK

Ta MacropT (B Mekax YKpaiHu — HAIllOHATBHHM, 11032 MEKaMH Y KpaiHU — 3aKOPIOHHUMN) IS

MiATBEPHKEHHS BaIlloi 0coOu.

[Ipen’siBneHHss mnacmopty He OOOB’SI3KOBE B pasl, SKIIO OTPUMAHHS TOTIBKUH Oyje

sniicHioBatuca B kaci AT «}OHEKC BAHK» Ha cymy, 0 HE NEpEeBUILY€E B €KBIBAJICHTI

50 000 rpH.

Kacup 3000B’s13aHMI:

> nepeBipuTH pekBizuTH [1K;

> mpoastopusyBatu Bamy IIK (Hanmicnatu 3anuT no OaHKy, B sIKOMYy Biakputo Barm
[ToTounuii paxyHok 3 Bukopuctantsm [1K);

> HaJaTH Y€K 13 3a3HaYCHHSIM CyMH, 1110 3alUTYeThCsl, Bam Ha miamnuc;

[licns oTpuMaHHS Yeka, 3po0iTh HA HbOMY HIANHUC (ONEPEIHBO NEPEBIPUBIIM BIAIOBIAHICTh

CyMH, IO BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3aMHUTY€ThCs). Y pa3l HEMOBHOI BIAMOBITHOCTI

MIANUCY Ha 4Yeky 13 mignucoMm Ha Bamii [1K, kacup mae npaBo 3anpocuTy MIANUC € pas.

OTtpumaBim roTiBky, [1IK Ta opurinan yeky, yBaxHO nepepaxyuTe Tpollll HE BIIAXOISIYU BIJ

KacH.

Jl1s1 OTPUMAHHA IOTIBKH 32 IONIOMOI010 iMIIpuHTEpa HeoOX11HO Haatu Kacupy 11K.

Kacup 3000B’s13aHul 3alIOBHUTH CHIN Ta 3alpPOCUTH MOCTaBUTH Ha HboMy Bamr migmuc.

OtpumaBmm Big Bac ciminm Ta TOCTaBUBIIM HAa HBOMY CBIM IJANMHC — OTPUMATH BiA

aBTOPU3AIIHHOTO IIEHTPY MIATBEPIXKEHHS PO MOKJIUBICTh MPOBEJCHHS aBTOPU3AILii.

VY pasi oTpuMaHHsI MOB1IOMJIEHHS 3 aBTOPU3ALIIHOTO IIEHTPY:

> «BIIMOBUTH B aBTOpH3AIlii» - Kacup 3000B’si3aHUI BIJIMOBUTH B OTPMMAaHHI TOTIBKU Ta
3HUIMUTH y Barniii mpucyTHoCT! mignucanuii Bamu cir;

> «BWIYYUTH KapTKy» — Kacup 3000B’si3anuii Buiyuntu Bamry [1K, y Bamriii npucytHOCTI
po3pizaTu ii, 3HUIUTU MianucaHuii Bamu ciin Tta Bugatu posmnucky, mo I[IK Oyna
BUJTyUYEHA.

¥YBara! Ilonepexxaemo Bac - nmpu orpumanHi rotiBkoBux komriB B Kaci (POS-

TepMiHaJi) iHIIOro 0aHKy, Moke OyTH YTPMMAaHa 104aTKOBA KOMIicCisl.

5. Ilnarexi 3a nonomororo I1K 3a ToBapu Ta nociayru:
BxkaziBkoro Ha Te, 110 MANPUEMCTBO npuiiMae Ao omiatu [IK € HasBHICTH BIAMOBIIHUX
JIOTOTHUIIIB Ha BITPUHAX, IBEPAX a00 1HITUX MOMITHUX MICIISIX.
[Ticas 3nilicHeHHS MJIaTeXy 3a TOBapH Ta mociyru 3a gornomororo I1K, yBaxkHo nepesipsiite
OTPUMAaHU BiJ] KacHpa-TPOJaBIs Y€K, B SIKOMY BKa3aHa cyma, 1o Bamu crutauyerbes.
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Cyma BKazaHa Ha Y€Ky MOBMHHA BIAMOBIIATH CyMi, IO BUCBIYYETHCS HA €JICKTPOHHOMY
Tabyio Tepminany. [lepeBipuBmm cymy, Bam HeoOXimHo mianmucaTy 4ek (IMianuc MOBHHEH
BIJIMOBIAATH TOMY, IO BKa3zaHui Ha kaprtii). [liamucom Bu miaTrBepaxyeTe TOUHICTH
IUIATEXKY, MPAaBUIbHICTh BKa3aHOI CyMHU Ta HaJaHHS BIIMOBITHUX 3000B’s13aHb HA CILIATY.

¥YBara! Hanoseramso pagumo Bam 30epiraTu komil ycix 4ekiB Ta cJimiB, o oaep:KaHi
Bamu, Ta € migrBepmkennam miarexiB IIK 3a ToBapu ta nociayru. 30epiranas uux
JOKYMEHTIB JI0MIOMOKe 3amo0irTd HeBiANOBiAHOCTEl Yy ciucaHHI komTiB 3 Bamoro
IToTounoro paxynky 3 Bukopucranusam IIK.

VYBara! fAxkmo npu 3ailicHeHHI omjatu 3a ToBapu ado mociayru Bu po3miaaruiamcs
roTiBKOBUMH KOIITAMM, NONEpeAHb0 Hamarawuuch po3paxyBatucsa IIK, pagumo
Bam 30epiratu kacoBi 4ekH 32 TaKHUMHU onepaniaMu. 30epiraHHs UX JOKYMEHTIB
AOMOMO3Ke 3a1mo0irTu HeBiAMoBiAHOCTEH y cnncaHHi komTiB 3 Bamoro Ilorounoro
paxyHky 3 Bukopucranuam IK.

YBara! YBech uac, axuil IIK 3Haxoaurbest y npoaaBus, Tpumaiire ii B moJii 3opy. He
no3BoJsiire 3a0uparu IIK, kiacTu ii B micus, 1e Bu He Mmoxkere 1i 0auuTH.

VY pasi, skio Bu Bupimmiu npoBectu onepailito B Mepexi « INTERNET) (3aificHeHHs oriaTu
3a TOBAPHW/TIOCIYTH, MIAMKCKA HA OYyJlb-AKl TJIaTHI PO3CHIIKH TOIIO), HAa CaWTI MPOJIaBIIs
HEOOX1THO BHECTH Y BiAmoBiaHiI mo3uiii pexkBizutu aBepcy IIK: nomep IIK, naty
3akiHyeHHs Tepminy aii [TIK (MM/PP — micaup ta pik) Ta kon CVC2/CVV2 3 pesepcy [1K
(Tpu 1M pU HAIPYKOBaHI MOPYY 3 TAHEIUTIO SIS MIAMUCY ).

VY pasi, SKIo 3miCHIOITBCA omeparllii pyunoro BBeaeHHs (MO/TO Ttpanzakuii — Mail
Order/Telephone Order), axi me Ha3zuBaroTh omnepanii Manual, Bamu no tenedony,
(akcoM uM mig yac OE3MOCepeIHbOI0 CHUIKYBaHHS MOBIAOMIIIOTHCS TOPTOBLIO HOMED
I1K Ta mara ii 3akinuenns (kog CVC2/CVV2 B xxogHomy pasi He noBigomsieThes ). [ics
IIOrO0 ONepaToOpoM/KacupoM 3iiHcHIoeThCsa onepalliss Manual B mepexi «INTERNETY,
IIpY YoMy, JIJIsl Takoi onepaiii nepesipka kogy CVC2/CVV2 noBuHHa OyTH BIIKJIIOYEHA.
Jlnst BigkmroueHHs nepesBipku kony CVV2 cnin 3arenedonyBatd B KoHTakTHHMI LIEHTp
banky, ne, micna Bamoi ineHtudikarii, 3aMOBUTH BIIKJIFOUEHHS NIEPEBIPKU HA MEBHUM,
notpiOHuit Bam, nepion wacy. Onepariii Manual Haituacriiiie BUKOPUCTOBYIOTBCS M1 4ac
OpOHIOBaHHS TOTEJNIB YU OpeHI1 aBTOMOOUTIB. SKiio Bu 3ape3epByBasiv HoMep B roTeni 3a
nornomororo [IK ta Gaxaere BIAMIHUTH Take pe3epByBaHHs, BaM HeoOXimHO 3poOuTh
aHyJIIOBaHHs pe3epByBaHHs. B npoTunexxnomy Bumnaky 3 Bamoi [1K 6yne ciucano cymy,
€KBIBAJICHTHY CyMi IIPOXKMBAHHS B JIaHOMY TOTEJ MPOTIToM OjHi€el nobu. bynb nacka,
3aIpoCiTh y CIIBPOOITHUKA TOTEIO, 0 MOBiIOMIIss€e BaMm Ko aHyItOBaHHS, IMHUCHMOBE
MiATBEp/DKCHHS aHYJTIOBAHHS PE3epPBYBAHHS HOMEPY TOTEIIO, [0 MAa€ MICTUTH TMPi3BUIIE
ta iM’s1 lepxatens 11K, nomep I1K, 3a nonomororo sikoi 0yno 3poOieHe pe3epByBaHHS,
CTPOK 11 Ali, KOJ aHyJIIOBaHHS Ta IHILII JIaHl, U0 CTOCYIOThCS BIJMIHHM PE3€pPBYBaHHS.
[lucbMOBe MIATBEPIKEHHS aHYJIIOBAHHS J103BOJIMTH BUPIIIUTHU CHIPHI CUTYaIlll, y pasi iX
BUHUKHEHHs, Ha Banry KkopucTs.

Yeara! [lpu 3aiiicHeH1 32 KOPAOHOM OIUIATH 3a TOBapH a00 MOCIYTH JI€Kl TOPTOBII MOXKYTh
3aMpONOHYBATH 3/IIMCHUTH OTepaliio y BaimtoTi kpainu emiteHTa [1K (B rpuBHi) — cepBic
Dynamic Currency Conversion (DCC). Toproseip Ma€e mpaBo BUKOHATH OTEpAaIlil0 Ha
3a3HAYEHUX YMOBAaX TUIBKH MCIS TOMEPETHHO OTPUMAHOI 3rOJIM KIIEHTA MPHU IHOMY
CaMUM TOPTOBIIEM BU3HAYAETHCS Kypc 0OMiHY. JlesKi cailTu, i yac 31HCHEHHS oneparii
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0€3roTiBKOBUX PO3paxyHKiB B Mepexi Internet, Tak caMo MOXKyTh TPOMIOHYBATH 311HCHUTH
pO3paxyHKH y BaJiOTI Kpainm OaHka - emiTeHTa. He cmig KopuCTyBaTHCh TaKUMHU
cepBicamH, ajpke 3 KOPECTIOHJCHTCHKOTO paxyHKy baHka Bce 01HO Oyze criicaHo 0oJIapu
CIIA (eBpo) 1 onepaiiisi OyJie BU3HAYATHUCh SIK TaKa, 1110 MPOMIILIa y BAIIOTI CIUCAHHA. Y
IbOMY pa3i, skmio [lorounnii paxyHok 3 BukopuctanusaMm [1K Gyno BinkpuTo B rpuBHI, TO
3MIIHCHIOBATUMETHCS CIMCAHHS CyMH Ofepallii 3a KOMEpIiHHUM KypcoMm baHky Ta
CTSATHEHHs KOMicii baHKy 3a 0OMIH BaJIIOTH.

¥YBara! [lpu 3ailicHeHi omiaTy 3a ToBapu a00 TOCIYTH TOPTOBEIh MOXKE CTATYBATH JI0IATKOBY
Komiciro. Toprosenb MOBUHEH MONEPEHBO MOB1AOMUTH KilieHTa Mpo HasBHICTh Ta PO3MIp
TaKoi KOMicii.

6. YV pasi BHi3gy 3a KOpAOH, 0 KpaiH CHHCKY NiABUIIEHOTO PU3HKY, YU HaMIpy
po3paxyBatuch B Mepexi «INTERNET» Ha caliTi 3a3HaueHHX KpaiH, ciia TeaehOHHIM
noBiJoMiIeHHSIM B KoHTakTHUN 1eHTp baHky 3HATH 3a00poHY I PO3paxyHKIB
IJATDKHOIO KapTKOK (OTpUMAaHHSI TOTIBKOBMX KOIITIB) B IUX KpaiHax. BigHoBiIeHHs
3a00pOHM 311HCHIOETHCS 32 TeIe(OHHUM MOBIIOMIIEHHAM Bi1acHUKa [loTouHOro paxyHKy
3 BukopuctanHsaM [IK. Crrcok kpaiH MiJBUIIEHOIO PU3UKY JJIs 3A1MCHEHHS omepatiil 3
BUKOPHUCTAHHSM IJIATIKHUX KapTOK po3MilyeTbest Ha OditiiHoMy caifti banky.

7. Buayuenns IK.

7.1.T1IK Moxe OyTu BuIIyd€Ha IMpalliBHUKAMH YIIOBHOBaXEHOTO MIANPUEMCTBA, B skoMy Bu
Maete OaxkaHHsi po3paxyBaTucsa 3a nonomoror IIK. IlpaliBHUK NMOBHHEH MOSICHUTH
npuunny BrrydeHHs [1K. SIk mpaBuio, Takoio MPUUMHOIO € BIAMOBITHE PO3MOPSIKEHHS
banky.

7.2. Skmo 6ankomar, yepes sikuii Bu 30upanuce orpumati rotiBkoBi komtH, [IK Bam He
MOBEPHYB, 1€ BiAOyBaeTbcsa npu HeBipHOoMy BBOJI [ITH-komy, mpu BuinyuenHi IIK Ha
BuMory banky abo mpu HecnpaBHOCTI OaHkomary. Y IbOMYy BUNAAKy BaMm HeoOXinHO
TEPMIHOBO 3B's3aTHCh 3 bankom 3a Homepom: 0800 3 111 33; (044) 585 14 87.

8. Mii mpwm BTpari a6o kpagixui ITK.

8.1. Axmo Bama I1K Brpayena abo BkpajeHa, Bam He0OXiTHO TEpMIHOBO TTOBIJJOMHUTH PO
e bank 3arenedonyBasim 10 cayx6u miarpumkn KonraktHoro nentpy banky 0 800 3
111 33; (044) 585 14 87 abo 3a 3asABOIO 3BEPHYBIIHKCH JI0 BiaaineHHs baHKy.

8.2.HeoOximHO BIIEBHUTHCH, 110 Baie ycHe moBigoMiieHHs 6yio 3adikcoBano. Ilicis toro,
ak Bu moBigomunu npo ¢akt ta obctaBuHU BTpatu abo kpamikku IIK, o00B’s3K0BO
3aMUIlITh NPI3BUILE MpaliBHUKAa baHKy, SKMI OTpUMaB MOBIJOMIICHHS, 3aJMIITE CBOI
KOOpJIMHATHU Ta HOMep Teneony, 3a skuM 3 Bamu MoskHa 3B's13aTHCs TPOTITOM 48 TOauH.

8.3.Yum mBuame Bu nosigomure bank mnpo BTpary abo kpanikky IIK, tum wmenma
HMOBIPHICTb, 1110 XTOCh 03 Batoro Bizoma 0yae kopuctyBaTucs Bamumu komramu.

8.4. Sxuio 3asBieHa sk BTpaueHa abo BkpajeHa [1K 6yne Bamu 3nalinena, Bu 3000B's13aH1
TEPMIHOBO TMOBIJIOMUTH Tpo I1ie baHk 3aTene@oHyBaBIIM 1O CIY>KOM MIATPUMKH
KonTtaktroro nieatpy banky 0 800 3 111 33; (044) 585 14 87 abo0 3a 3as1B00 3BEpHYBIIUCH
1o BianuieHHs banky.

8.5.Hezanexxno Bim obctaBuH BTpatu um kpamaixkku [IK 3a Bumauy kxokaoi HoBoi [IK Bm
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NMOBUHHI CIUIATUTH BIANOBIIHY KOMICIMHY BHHAropojay, SKIIO Taka mependadeHa
Tapudamu.

IIpaBuaa 30epiranns IIK.

JloTpumyiTech eeMeHTapHuX mpaBui 306epiranns [1K:

a) He 3anumaiite [1K 6115 BIAKPUTOTO MOTYM's;

0) e 3anumraiite [1K 61151 moOyTOBHX, €IEKTPOMArHiTHUX 1 MarHITHUX BUIIPOMIHIOBaHb
(0co6MBO MOOLTBHUX TeNIe(POHIB, MATHITHUX 3aMKIiB TOIIO0) a00 1HIIKX IIPHUIAIIB, a TAKOXK
TpuUMailTe ii OKpeMO BiJ JDKEpesl TeIia, IO MOXYTh 3HUIIWTA HAHECEHY Ha 4iIl
1H(pOpMaIliio;

B) He Tpumaiite [1K TpuBanumii yac mijg npsMUM COHSIUHUM MPOMIHHSIM;

r) He KiaaiTh Ha [1K Baxkki mpeameTw;

1) HEe TOTyCKaiTe MEXaHIYHOTO BILUTMBY Ha TUIACTHK;

€) He 3anumaiite [IK B canoni aBToMOOUIs Ha JOBIUM 4Yac (3MiHA TEMIEpaTyp MOKE
MIPU3BECTHU JI0 11 MOIMIKOIKCHHS).
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Jonatok 2
1o ITy6niunoi npono3unii AT «KFOHEKC BAHK» Ha yknanaHss
JloroBopy Ipo KOMILIEKCHE OaHKiBChbKe 00CIyTroByBaHHS (i3HIHUX OCi0

BUIINCKA — ITOBIJOMJIEHHS Ne

1o JJorosopy npo komruiekcHe 6ankiBebke o0cayroByBanua AT «OHEKC BAHK»

M.

« _» 20 p.
1. AT «lOHEKC BAHK» minrBepmxye, M0 Ha MijfcTaBi 3asiBU-aHKETH HA BCTAaHOBIICHHS
JimiTy oBepapadTy Bim «_ » 20 p., 32 TOTOYHUM KapTKOBUM PaXyHKOM
Ne y TPUBHI, BCTAaHOBJICHO JIMIT oBepApadTy B po3mipi

IPH.

YMOBAx:

IPH.) Ha HAaCTYIIHUX

2. YMOBH KpeAUTyBAHHS

IIpoueHTH
Jara a cTaBKa

Crpoxk aii 3a

. . Bamrra . . noBepHeHH | IIpouenTHa

Cyma gimity e JIMITY o crapka. % | TPOCTpote

oBepapadry oBepapadry . HY

oBepapadt . oBepapagt iyHMX
papagry , IHIB papag P 3a0oprosa
y HicTb, %
PIYHHX
TPUBHS

2.1. Mera kpeaury:

CnoxuBui moTpebu. KpenutHi KOIMTH MOXYTh OyTH BUKOPUCTaHI IS
pPO3paxyHKIB 3a TOBapH, POOOTH Ta IMOCIYTH, HUIIXOM PO3pPaxyHKy 3a
nornomororo 1K B TopriBeiabHO-cepBiCHIM Mepeki a00 MUIIXOM OTPUMAaHHS
TOTIBKOBUX T'POILIOBUX KOIITIB.

MaiinoBi rmpaBa BUMOT'H Ha TpoiioBi Koty [lo3nyanbHIKa/MaitHOBOTO

2.2. Dopmn Ta BUI MOPYYHUTENS . e po3miieHi B banky Ha
P JITIO3UTHOMY (BKIJIQTHOMY) PaxyHKY BIJIIOBITHO 10 JIOTOBOPY
OaHKIBCHKOTO BKJIATy (Ha3Ba JOTOBOPY OAHKIBCHKOTO
BKIaay) Ne BIT«C  » 20 POKY
OBepapadr - 11e KpeauT, SKU HAAAEThCS MUITXOM 31HCHEHHS 3
MOTOYHOTO KapTKOBOTO paxyHKy llo3nyanbHuKa MIaTeXiB HA CyMY, 110
2.3. ®opma NEPEBUIILYE 3ATUIIOK HA I[bOMY PaxyHKY, B ME¥ax 3a3/aJieriib
KpeIUTyBAHHS: 00yMOBJICHOTO JIIMITY OBepapadTy.

[ToBepHEHHS KPEIUTY 3M1MCHIOETHCS ITUISIXOM TTOTIOBHEHHS TIOTOYHOTO
KapTKOBOI'O PaXyHKY.

2.4. Tun npoueHTHOI
CTABKH:

®dikcoBaHa.
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2.5. Ilopsipmok
00YHCJICHHSA TA
CILUIATH MPOLEHTIB:

[IpomierTH PO3PaxOBYIOTHCS B MPOIEHTHOMY CHIBBIAHOIIEHHI BiJ
(aKkTUYHOrO 3aMUIIKy 3a00proBaHOCTI 3a KPEOUTOM 3a KOXKEH [EHb
po3paxyHKkoBoro repioay. Ilpu po3paxyHKy HpOLEHTIB MpHIAMAeTbCs
(¢akTHYHA KUIBKICTh JIHIB B MICSIIl Ta B POLI JJISI BCIX BHUIIB BaJIOT.
Po3paxyHOK NMPOLEHTIB 3/A1iCHIOETHCS 3a TAKOIO (POPMYIIOIO:

n P - cyma nponeHTHOI BUHAropoay, S -
3a00proBaHiCTh 32 KPEIUTOM 32 JICHb,
P=>S*STp/100/KDr, ne  STp - mpouentHa ctaBka; KDr - KinbKicTh
JHIB y POLIl, 1 - KUIBKICTH JTHIB B MEPi0/Ii HApaXyBaHHS.

i=1
[TporeHTH HapaxOBYIOTHCS MIOMICSAYHO, HE PIAIIE OJHOTO pa3y Ha MICSIb,
NOYMHAIOYU 3 JHS HAJaHHA KPEIUTY, 10 MOMEHTY IMOTAIleHHS KpPEIHTY.
[lepiog s HapaxyBaHHS MpPOLIEHTIB — KajJeHIapHUW Micsaub. [lpu
pPO3paxyHKYy IIPOLEHTIB [J€Hb HAJaHHA KpPEOUTY BKIIOYAETHCS 1O
PO3paxyHKY, a IeHb OTALICHHSI KPEIUTY — HE BKIIIOYAE€THCA 10 PO3PAXyHKY.
[TpoueHTH critauyeTbes y BalIOTI KPEIUTY, IOMICSYHO 3T1JHO 3 YMOBaMU
uboro Jloroeopy.

2.6. Ilopsinok
00YMCJIEHHS Ta
CILIATH iHIIHX
CYNPOBITHUX MOCJYT
Ha KopucTth banky,
1110 NMOB'sI3aHi 3
HAJaHHAM Ta
00CJIyroByBaHHAM

KpeauTy:

Baprictp iHIIUX mocnyr, siki HagawThes [lo3uyanbHUKY 3a HOTO 3alUTOM
MPOTATOM CTPOKY KPEAUTYBAaHHS (HaJlaHHS JOBI1IOK/BUIKUCOK PO KPEIUTHI
orepallii TOII0) BU3HAYAETHCS JIF0UUMH Tapudamu baHky 3a KpeaTuTHUMU
oreparisiMu KI€HTIB — PizuuHux ocid ta/a6o Tapudamu.

2.7. Bapiantn
NOBEPHEHHS

KpeauTy:

[ToBepHEeHHST KpeauTy 3IIHCHIOETHCS TMPOTSATOM OINEpaIifHOTO dYacy
HUIAXOM TonoBHEHHS [lo3MyanbHUKOM MOTOYHOTO KapTKOBOTO paxyHKY
TOTIBKOBUMHU 200 0€3TOTIBKOBUMH KOIITAMHU y PO3Mipi, JOCTATHbOMY JIJIS
IIOBEPHEHHS CYMH HAJIaHOTO KPEIUTY.

OcTaTouHe norameHHs KpeauTy 31HMCHIOETHCS B KiHIII CTPOKY. [loramienns
HapaxOBaHMX 32 PpO3PaXyHKOBMH KaJIEHIApHUN MiCSb MPOLEHTIB
3IIMCHIOETHCS IIIOMICAYHO, B CTPOK He mi3Hime 16:00 roguHu 3a KUIBChbKUM
4acoOM OCTaHHBOTO POOOYOro JHS MiCAlsl, HACTYIHOTO 3a MICSLEM
HapaxyBaHHSI MPOIICHTIB.

HapaxoBani nporieHTH 3a kKopucTyBaHHs OBepapadToM, KOMicii Ta 1HIII
IJIaTeX1 CIUIAYyIOThCA MLUISXOM JIOTOBIPHOTO CIHKMCaHHS baHkoM cymu
HapaxOBaHMUX IMPOILIEHTIB, KOMICIM Ta IHIIMX TIUIATEXKIB 3 TOTOYHOIO
KapTKOBOI'O PaxyHKY 13 CyM HaJIXOJ[)K€Hb Ha MIOTOYHUI KaPTKOBUM PaXyHOK.
KisnbKicTh IaTeX1B 32 KPEIUTOM -
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2.8. YMoBHu
JA0CTPOKOBOIO
NnorameHHsi KpeauTy:

be3 oOMmexeHb.

2.9. ToroBipHe
CIIMCAHHS

VY pa3i HeBUKOHAHHS Ta/ab0 HEHaJEKHOro BHUKOHAHHS [lo3mvanbHHKOM
3000B’s13aHb 3a UM JloroBopom, Ilo3muanbHuk Hagae baHky mpaBo B
MOPSIIKY JIOTOBIPHOTO CIHHUCAHHS CaMOCTIMHO 3I1HCHIOBaTH CIIUCAHHS
KOIITIB y pO3Mipi MPOCTpOoUYeHUX 3000B’s13aHb 3a J|orOBOpPOM 3 MOTOYHHX
paxyskiB [lo3nuanpHrka, BITKpUTHX B baHKy, Ta CIpsIMOBYBAaTH 1ii KOLITH
Ha morameHHs 3aboproBaHocti [lo3nuanbHuka 3a nuMm [loroBopom B
YeproBOCTi, BCTaHOBJICHIM mmM JloroBopom. VY pasi, SKIO0 BarOTa
3000B’s13aHH 32 UM J[OrOBOPOM BiJIpI3HAETHCS BiJl BaJIOTH BiAIOBIIHOTO
NOTOYHOTO PAXyHKY, 3 SKOTO 3AIMCHIOETbCS JIOTOBIPHE CIIHCAHHS,
[lo3nyanbHUK YHOBHOBaXye Ta jaopydae baHky mnpuadatv BiANOBIAHY
BAJIOTY 3000B’sI3aHHS y NOPSAAKY, IepeadadyeHOMYy 3aKOHOJIaBCTBOM
Vkpainu, 3a KypcoM, SIKHIl CKJIaBCci Ha JieHb 3iiicHeHHsS baHkom
BIJIMOBIIHOT omepallii Ha MIKOAHKIBCBKOMY PHHKY, a TaKOX YyTpUMaTu
KOMICIMHY BHHAropojay 3a HajJiaHy MOCIyTy 3riAHO Tapudis, sKi JIIOTH B
baHKy Ha 1eHb IPOBEJCHHS Oleparlii.

JloroBipHe crnucaHHsA 3a AOMOBJIIEHICTIO CTOpIH MOX€ 3A1MCHIOBATHUCS
bankowm 31 Bcix moTo4HHUX paxyHKiB [lo3nuanbHuKa, BIIKpUTHX B baHKy (SIK
3 TUX, MO0 Oynu BiakpuTi [lo3uyanbHUKOM Ha JI€Hb MIAMUCAHHS LBOTO
JloroBopy, Tak i 3 TUX paXyHKIB, siKi Oy 1yTh BiIKpUTIi [lo3ndaibHUKOM TiCIs
BCTYILY Y IOpUAMYHY CUITY 1IbOTO J[oroBOpY).

bank HaOyBae mpaBO 3AIMCHIOBaTH CIHCAaHHS KOIITIB y pO3MIpl
IpoCTpoueHUX 3000B’s3aHb  [lo3muanmbHuka 3a MM JloroBopow,
MOYMHAIOYM 3 TEPIIOTO JHS BHHHUKHEHHS TMPOCTPOYCHHS TPOIIOBHUX
3000B’s13aHb.

V pasi, SKio 10roBopu 0aHKIBCHKOTO paxyHKy, ykiaaeHi Mk bankom Ta
[To3nyanbHUKOM Mepe0avaroTh 1HII YMOBH JOTOBIPHOTO CIIMCAHHS HIX Ti,
mo mnepeadadeHi MM nyHKToM JloroBopy, CTOpOHW MIMILIM 3roau Ta
JIOMOBIJIMCH, 10 Ha Tepiof aii mporo J[oroBopy 10 poO3paxyHKOBHUX
onepariiii [lo3uyanpbHUKa B 4acCTHHI peryIaMeHTAIlll PeKUMY JTOTOBIPHOTO
CIIUCAHHS TTOJIOKEHHS 1IbOTO JIorOBOpY MaroOTh MPIOPHUTET NMPHU BUHUKHEHH]
CIIOpY, a BIJAMOBIAHI TOJIOKEHHSI 3a3HAYEHUX BUIIE JOTOBOPIB JIIOTH 3
ypaxyBaHHSIM 0COOJIMBOCTEM, BCTAHOBJICHUX ITUM JloroBopom.

JloroBipHe CMCaHHA KOIITIB 3 MOTOYHHUX PaxyHKIB, lleperdaueHe yMoBaMu
poro JloroBopy, He € crmocoOOM 3BEpHEHHS CTSATHEHHS, IIJICTaBU Ta
MOPSIIOK  3[IINCHEHHST AKOro TmepeadadeHo 3akoHoM Ykpainu «IIpo
3a0€3MEUYCHHS] BUMOT KpPEIUTOPIB Ta PEECTpaAIlil0 OOTSIKEHB», a €
BcTaHoBIeHUM CTOpOHaMHM MEXaHI3MOM JIOTOBIPHOTO BPETYJIFOBAHHS
nuTaHb BUKOHaHHs [lo3ndaibHUKOM 3000B’s13aHb 3a 1IUM J{oroBopowm.
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3. 3arasibHa BapTICTh KPEUTY T4 OPIEHTOBHA peaibHa pivyHA MPOIIEHTA CTaBKa
No Buam nnatexiB 3a KpenuTom
. . . o
3/m TIJIATEXk1 3a CYMPOBIHI TOCTYTH =
<
=
‘B KPEIUTHOTO TPETIX g
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OCTaHHIN
pobounit
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X | X
Ycboro: %

3a3HayeH1 BUIllE TPOTHO3H1 CYMH MIPOLIEHTIB, III0 MalOTh OYTH MOTanieH1 B KOKHOMY NIEp1o/il,
€ IHQpOopMaLIHHUMH 1 MOKYTh HE BIINOBIIATH (PAKTUYHUM CyMaM, pO3MIp SIKUX 3aJI€KUTh BIJ
(GaKkTUUHUX pealbHUX CTPOKIB MOTAIEHHS 3a00proBaHOCTI Ta JIMITY BUKOPHUCTaHOTO

oBepapadTy.

Po3paxyHOK Opi€HTOBHOI peaibHOI PIYHOI MPOIIEHTHOI CTaBKH 3IIMCHIOETHCS HA MIJCTaBl

BuMor [locranosu [Ipasninasg HBY Ne 49 Bix 08.06.2017 poky.

3arajibHa BapTICTh OBepJpadTy Ta OpPIEHTOBHA pealibHa pivyHA MPOLEHTA CTaBKa Ta 1HIII
nociayru banky po3paxoBaHi 3 HACTyIMHUMH

00OB'SI3KOB1  IJIaTEX1 3a CYMNPOBIJIHI

IMPUITYIICHHAMM:
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Po3paxyHOK CymMH MpOIEHTIB 3AIHMCHEHO 3 PO3PAXyHKY IIOMICSYHOTO BHUKOPUCTAHHS
BCTAHOBJICHOTO JIIMITY OBepApadTy Ha BCIO CyMYy.

Po3paxyHok Komicii 3a 3HSTTS TOTIBKOBHX KOINTIB 3IIHCHEHO 3 MPHUITYIICHHSM, IO
IIOMICAYHO 3arajbHa cyMa JIMITY OyJie 3HATa TOTIBKOIO.

Po3paxyHoKk Opi€HTOBHOI  peajibHOI PiYHOI NPOUEHTHOI CTAaBKHU 3JiliCHEHO 3
NPUNYLIEHHAM, 110 KPeAUTHUH JIMIT BHMKOPHUCTOBYETHCS HA MAKCHMAJIBbHY CyMY
NPOTATrOM BChOI'0 CTPOKY KPeINTYBAHHS.

4. Jlana Bunmcka-noBiIOMJIEHHSI € HEBiI’€MHOI 4YacCTHHOI 3asiBU-AaHKETH Ha
BCTAHOBJIEHHS JiMiTy oBepapadrty, Ilyosaiunoi npono3uuii Ha ykiaaganas orosopy
Npo KOMILJIeKCHe OaHKiBchbKe 00cayroByBanHs, Tapugis banky Ta ckiiageHa B 1BoX
NPUMipHUKAX JJs1 KOkHOI i3 CTopiH.

baunk IMo3nyanbHUK

AT «lOHEKC BAHK»

Micnesnaxomkenns: 03040, m. Kuis, H_acnopT cepis No
ByJ. BacuibkiBcbka, 14

Ten./dakc: (044)5851487 BHIAHUM

Kox €JIPIIOY 20023569 JaTa BHIadi

Kon Banky 322539 AJipeca peecTpariii:
Bigninenus AJnpeca po>XUBaHHS:
banky:

Anpeca Temn.

BIITIICHHS:

Tem.

B1II1JICHHS:

PHOKIIII/inenTudikamiiauii Homep
IUIATHUKA ITOJATKIB

(mocana)

(mianuc) (ITIB) (miamnuc) (I1IB)

Hpyruit npumipHuk (opuriHain) Bunucku-noBigomiieHHs 10 JoroBopy mMpo KOMILUIEKCHE
6ankiBcbke oocnyroByBanHs AT «lIOHEKC BAHK» otpumaB « _ » 20
poky: Ilo3nuanbHuK: (miamwmc)
(ITIB)
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JlomaTtok Ne3
1o [Ty6niunoi npono3utii AT «FOHEKC BAHK» na yknagannsa [{oroBopy mpo
KOMIUIEKCHE 0aHKIBChbKE 00CIyroByBaHHs (Di3UUHUX OCIO

ITPABUJIA KOPUCTYBAHHS 30OBHIINHIMUA CUCTEMAMMA

MOBUIBHUX IIJIATEKIB
3MICT
1. BusHaueHHs TepMiHiB
2. 3MiiiCHeHHSI TIATEX1B
3. BiamoBimaneHicTh Ta 000B’s13kM Jlepkarens
4. BiamosinaneHicTe banky

1. BU3HAYEHHA TEPMIHIB

Be3koHTaKTHI MJIaTEXKi — TUIATEX1 B TOPTOBO-CEPBICHINA Mepexi Ta/abo omneparlii 3
OTpPUMaHHS TOTIBKOBUX KOIITIB B IUIATIKHUX TMPUCTPOSX, SIKI 3IIMCHIOIOTHCS 3
BUKOPUCTAHHAM TEXHOJIOT1i OE3KOHTAKTHHX IUIaTeXIB (3 BUKOpUCTaHHSAM [lmatikHoi
KapTKu a00 MOOUIBHOTO MPUCTPOIO 3 TexHoJoriero NFC), 1mo 3A1iCHIOIOTHCS 32 YMOBU
MO>KJIMBOCTI 37[INCHEHHS TaKUX IJIaTeXiB BiIMoBiHO 10 npaBmwi MIIC Ta 3a HasBHOCTI
TEXHIYHUX MOXJINBOCTEeW baHKy HajgaBaTH Takl MOCIYTH.

Mo0OisIbHUI 10AaTOK — MPOrpaMa MOOUIBHUX IUIATEXKIB Ta CIIYKOH €1EeKTPOHHOIO
raMasiis, , o JJO3BOJIS€ 3/I1IMCHIOBATH IJIATEXK1 3 BUKOPUCTAHHSIM MOO1IBHOTO MPUCTPOIO
Hepxatens I[IK Tta IlnatikHuX KapTOK, TOKEHI30BAHUX HAa MOOUILHOMY MPUCTPOI

Hepxarens 11K.
OnHopaszoBuit nupoBMil mapoab — Ui I[UIEH BUKOPHUCTAHHS CEPBICY,
OpHopa3zoBuil HUPPOBHI Maposb — KOMOIHALIA CHUMBOJIB y BUINIAAI Ludp, 110

reaepyerbess MIIC Mastercard mnpu crnpoOi 3apeecTpyBaTd KapTKy B MOOUIBHOMY
J0JIaTKy, 1 SIKy HampaslisitoTh [epkaremo kaptku y Burisani CMC-moBiqoMiIeHHsT Ha
HOMEp MOOUIbHOTO Tenedony Jlepxkarens TmIaThKHOI KapTK, 3adikcOBaHHW B
iH(popmariiiinux cucremax banky.

IlpoBaiinep — omepaTop 3B'S3Ky, SKUM KOPHCTY€Tbcs JlepkaTenb IIATIKHOI
KapTKH, 1HII 0coOM, 3a/isIH1 B 3a0e3meUeHH] pOOOTH CEepBiCy.

Cepsic (cucreMH MOOIJIBHUX IJIATEXKIB)— 30BHINIHI CHUCTEMH MOOUIBHUX
matexiB (Google Pay, Apple Pay), sixi 103BOJISIOTE 311MCHIOBATH O€3KOHTAKTHI TIATEX1
JUTSL 3IACHEHHS PO3paxyHKIB 3a TOBapW Ta TOCIYyTH 3a JOIMIOMOTOIK MOOIUTEHOTO
npuctpoto 3 Texnosorieto NFC, a Takox muaTexi B Mepesxi [HTepHeT.

Toxeni3zamisi — nporec ctBopeHHs TokeHa 1 Horo 3B's3ky 3 HoMepom miaTi>kHOI
KapTKH, 10 JO3BOJISIE€ OJHO3HAYHO BHU3HAYWUTH TUIATDKHY KapTy, BHKOPHUCTAHY IS
3M1iCHEHHs omepauid 3 BukopuctaHHsM Cepsicy. TokeHi3alis 3A1MCHIOETBCS MPHU
JI0J1aBaHHI1 TUIATI>KHOT KAPTKHA B MOO1TBHOMY JIOJIATKY.

NFC (anra. Near Field Communication) — TtexHomoris 06e3IpOTOBOroO
BHCOKOYACTOTHOT'O 3B'I3Ky MaJIOTO pajlycy Aii «3a OAMH JOTHK». Ll TexHozoris nae
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MOMJIUBICTh OOMIHY JaHUMH MDK MPHUCTPOSIMHM, Hacamrepea cmapThoHamMu Ta
0E3KOHTAKTHUMH TUIATIKHUMH TepMiHAJIaMH, 110 MepedyBaloTh Ha BiAcTaHi Oau3bko 10
CM.

2. 3MIMCHEHHS IJIATEXIB

2.1. bank o otpumanHss Bia KiieHTa (Bl1acHHKa KapTKOBOTO PaxyHKY) 3asBH PO
3a0opony TokeHi3allli, Halalouu mociIyTru 3a JloroBopom, BUXOAUTH 3 TOTO, 10 KiieHT
(BTacCHUK  KapTKOBOTO  paxyHKy) He 3a0oponse TokeHizalio  IJIATDHKHHUX
KapTOK/JIOAATKOBUX IUIATDKHUX KapToK, odopmieHux bankom 10 HOro kapTKOBOTO
paxyHky. KiieHT (BIacHHK KapTKOBOTO paxyHKY) MOKE MOJATH 3asBy Mpo 3a00pOHY
Tokenizarii Bcix a00 OKpeMHX IJIATLKHUX KapTOK/IOAATKOBHUX IUIATDKHUX KapToK,
opopmienux bankom g0 #oro kapTkoBoro(-ux) PaxyHKy(-iB), IIJISTXOM 3BEPHEHHS /10
BiA1eHHs baHky, a0o 1o KonTtaktHoro neHtpy banky 3 npoxopkeHHsaM [nentudikarii.
KitieHT (B1acCHMK KapTKOBOI'O PaXyHKY) MOXE€ CKacyBaTH paHillle MOJIaHy HUM 3asiBY PO
3abopony TokeHizallii B Toi camuii criocio, B IKUH 3asBa OyJia 1mojiaHa.

2.2. Tokenizamis Ta omepaiii 3 BHUKOPUCTAHHSIM MOOUIBHOTO MPHUCTPOIO
BUKOHYIOTHCS JIMIIIE 32 JIACHUMU TUIATDKHUMU KapTKaMU/IOJAATKOBUMU TLIATIHKHUMU
kaptkamu MIIC Mastercard.

2.3. Hnsa 3aiicHeHHA po3paxyHKIB 3a jgomomororo  CepBicy HEOOXigHO
3apeecTpyBaTH B HbOMY JIMCHI KapTKu, HaAaBIIM PeKBI3UTH Takux KapTOK (HOMEp
KapTKH, TepMIH i1 KapTku, kog CVV2) B MoOUIbHOMY A0JaTKy. J{1MCHICT IUIATIKHOT
KapTKU MOXKe TIEPEBIPATUCS NIISIXOM HAJCHIIAHHS aBTOPHU3AI[ITHOTO 3aMUTy Ha CTUCAHHS
3 paxyHKy MIHIMalbHOI cyMu. IIpoTArom MiHIManbHOTrO 4Yacy HaAXOAUTh 3allUT Ha
MOBEPHEHHS I€1 CYMH.

2.4. bank 3IIMCHIOE TIEPEBIPKY BBEJIECHUX B MOOUIBHUN [0OJATOK PEKBI3UTIB
IJIaTDKHOI KapTKU, a TaKoX, y pa3l HEOOXIAHOCTI, MPOBOAUTH ABTEHTH(IKALIIO
Jlep>kaTens KapTKu.

2.5. Asrentudikaris [epxkarens 3M1ACHIOEThCS baHkOM OofHHMM 13 croco0iB (Ha
BuOIp Jlepxatens abo y pasi AKiio iHIui crnocid ABTeHTH(IKAIIT HE € BAAINM):

- 3 BUKOpUCTaHHsIM OHOpa30Boro nudpoBoro naposis, HanpasieHoro [lepxarento
kapTku B CMC-nioBimomieHH1 / Push- moBigomiieHHi;

- abo HUIIXOM MpPOXOUKEeHHs JlepkaTeneM KapTu MpoLEeNypu IMEpeBIpKU yepes
KonTakTHuii nentp banky y nopsiaky, BCTaHOBJIEHOMY baHkoM.

2.6. Ilicns ycmimHOI peecTpailii KapTKu B MOOITBHOMY JOJATKy B 3aXUIIEHOMY
CXOBHII MOOIJTLHOT'O MPUCTPOIO hopMy€eThes 130epiraeTbest TokeH. ToOKeH € yHIKaTbHUM
Ta JI03BOJISIE 1IEHTU(DIKYBATH TJIATIKHY KapTKYy, 1110 BUKOPUCTOBYETHCS MPH 3M1HCHEHHI
IaTexiB 3a gonoMororo Cepaicy.

2.7. Cepgic dikcye 10 (mecsiTh) OCTaHHIX Omepalliii Mo KOXHIN MIaTiHKHINA KapTUl y
BUTJISAJII 1CTOPIT onepartiu.

2.8. Y pa3i 3apeectpoBanux y CepBici IEKIJIBKOX IJIATDKHUX KapTok, JlepkaTenb
MOX€ BHOpaTH OJHY IUIATDKHY KapTKy IS 3AIMCHEHHS MO HIA TUIaTeXIB 3a
3aMOBYYBAHHSIM.
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2.9. JNepxatenp 3 BukopucTanHsiM CepBicy 3a JOMOMOTOK BiAMOBITHOTO
MOOLTBHOTO MPUCTPOIO MOXKE:

- 3/1MiCHIOBaTH I1aTex1 yepe3 POS-tepminan, ocHamennii Texunosnoriero NFC. [pu
ortati Ha cymy Oinbiie 100 rpH. Moke OyTH MOTPIOHUM PO30JIOKYBAaHHS EKpaHY
cMapT(doHy;

- 3IIHCHIOBATH IIJIaTeX1 B MOOUIBHUX J0JaTKax Ha MOOLIRHOMY IMPUCTPOI 1
IHTEpHET caiTax, skl MATPUMYIOTh Po3paxyHKu yepe3 Cepsic.

2.10. JlepxaTenb MIAaTIKHOT KAPTKU, 3A1MCHIOIOUH TIATIXK 32 Jonomororo CepBaicy,
PEECTpalliio KapTKU B MOOUIBHOMY JI0JIaTKY, BAKOPUCTOBYIOUH MpH 1IboMy O1HOpa30BUiA
upoBuii maposb / BigOUTOK manelis, MATBEPIKY€E BUHUKHEHHS 1 BUKOPUCTAHHSA HUM
aHajiora BIACHOpPY4YHOro miamucy. JlepxaTenb IUIATDKHOI KapTKH BHU3HAE, MIO
CICKTPOHHUMA JOKYMEHT, C(HOPMOBAHHMMA sl 3MIMCHEHHS IUIATEXKY 3a JTOMOMOTOI0
CepBgicy € aHAJIOTOM BJIACHOPYYHOT'O MIAMKUCY MOCTAaBICHOIO Ha ManepoBOMY HOCII.

2.11. JIns BupaneHHs MiAKIIO4YeHOi KapTku 3 CepBicy 31MCHIOETHCS BUAAIICHHS
TokeHy y MOOUIBHOMY JTOJIATKY.

3. BIAIIOBIJAJIBHICTD TA OBOB’A3KU AEPXXKATEJIA

3.1.  Jepxarenp 3000B’si3aHUN BUAAIUTH TOKEH 3 MOOLIBHOTO JOJATKY Ta
BUJAIUTU MOOLIBHUM 101aTOK 3 MOOIJIBHOTO MPUCTPOIO Y HACTYITHUX BUIIAJIKAX:

- y BUNAJIKax 37aMy MOOUIBHOTO MpUCTporo Jleprkarens ado mi1o3pH Mpo 31aM;

- OJICp’KaHHS TpEeTIMU Oco0aMH JOCTYMy 10 MOOUIBHOTO MPHUCTPOIO, abo
BUHHMKHEHHS MiA03pU PO 1€ UM 1HIIE MOPYIIEHHS O€3MeKU Ta AOCTYIY A0 MOOLIBHOTO
MPUCTPOIO Ta/ab0 MOOLILHOTO AOAATKY TOLIO;

- Iepe nepeayero MoOUTbHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTh TPETIH
0co01 Ta 1HIKMM BHOYTTSIM MOOUIBHOTO TPHUCTPOIO 3 BOJIOAIHHS Jlepxarens, ske
B110YBA€ETHCS 32 OTO BOJIEBUSBIICHHSM.

3.2. Bupanennsa TokeHy Moxe 3fiicHIOBaTHCS baHkOM y pa3i 3BEpHEHHS
Hepxarenss no BigauieHHs abo KonraktHoro uentpy banky, #oro imeHTudikarii
KonrtakTHuM 11eHTpoM baHky Ta oTpumaHHS MOBIIOMIICHHS Bi [lepkaresns npo o3HaKku
KoMrpomerTarlii Tokeny.

3.3. Jlepxatenb po3yMi€ 1 OTOIKYETHCS 3 TUM, II1O:

- HE BCl IOpUAMYHI ocoOM Ta (i3UYHI OCOOU-TIANPHUEMIN, SIKI 3IHCHIOIOTH
peaizalliio ToBapiB, BUKOHAHHS POOIT, HaJJaHHA TIOCIIYT, a TAKOXK HE BC1 YCTAaHOBH, SIK1
HaJa0Th (PIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUYNTH MOKIIUBICTh OILIATH 33 IOOMOTOI0
Cepgicy;

- IJIATIKH1 CUCTEMH, YCTAHOBH, SIK1 HAIaI0Th (JIHAHCOBI MOCITYTH, MOXKYTh BBOJAUTH
oOMEXEHHs, 30Kpema, 3a cymMaMu onepanid 3 BukopuctanHsMm CepBicy Ta
BCTAHOBJIIOBATH CBOi KOMICIT II[0JI0 TaKUX OIEparliii;

- 3J1ACHEHHs omepauid 3 BUKOpUcTaHHSIM CepBicy Moxke OyTH OOMEKEHO
(YHKITIOHATBHICTIO MPOrPaMHOTO 3a0e3MeYeHHs] MOO1JILHOTO TIPUCTPOIO, B TOMY YMCIII,
MOOLUIBHOTO JTOJIAaTKY;
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- JIOCTYT, BUKOPUCTAHHS 1 MOXKJIUBICTh 3IHCHEHHs OmNepaiiid 3 BUKOPUCTAHHSIM
CepBicy 3aJeXuTh BIJ CTaHy MepeX O€3APOTOBOTO 3B'A3KY, BUKOPHUCTOBYBAHOI
[IpoBaitnepom;

- 3 OyIb-KUX IHUTaHb, TOB'S3aHUX 3 TEXHIYHOK IMIIATPUMKOIO MOOUIBHOTO
IPUCTPOIO, BUMOTAaMU JI0 IIPOIPaMHOIO 1 anapatHoro 3ade3neueHHs [epxxarens KapTKu
MOBUHEH 3BEpTaTUCS O€3M0oCepeHbO [0 CEPBICHOTO LIEHTPY BHUPOOHHKA TaKOTO
MOO1IEHOTO TIPUCTPOIO;

- TOpSZIOK  OTpUMaHHS 1 o0O0poOku Oyab-skoi 1HQoOpMaIlii, ojepKyBaHOT
[IpoBaitnepom B mporeci BukopucTaHHsi [lepikareneM miaTixHoi kaptu 3 Cepsicowm,
perymoeTbes JoroopoM Mixk Jlepxkarenem 1 [Iposaiinepom;

- IpOBaiifiepyu MarOTh CBOT YMOBH OOCITYTrOBYBAaHHS 1 MOMITUKH KOH(1IEHIIIHOCTI.
[Tepenaroum 3a3HaYEeHUM 0COOaM CBOi ITEPCOHAIIBbHI JaH1, BAKOPUCTOBYIOUH ITOCTYTH 200
BIJIBITyIOUM CaliTH B MEpEXi IHTEpHET 3a3HaueHux ocio, Jlepkarens mpuiiMae ix yMOBU
00CIIyrOBYBaHHS 1 MOJITUKU KOH(PIAEHIIIMHOCTI.

3.4. lepaTenb yCBIAOMIIIOE IABUIIEHUI PU3KK Ta PO3YMIE, 1110 P BUKOPUCTAHHI
Cepsicy goctyn 0 MoOuIpHOro mpuctporo Jlepxatens Oe3nocepelHbO BIUIMBA€E Ha
MOXJIMBICTh ~ HECaHKIIOHOBaHUX  [lepkaremem — omepamiii  3a  IUIATIXKHOIO
KapTKOIO/JJOJaTKOBOIO IIATDKHOIO KAapTKOIO, a OoTxke JlepxaTeilb caMOCTIHHO Hece
BIJIITOBIJAJIHHICTD 34:

- KoHbineHIiHICT, OpHOpa3oBUX HU(PPOBUX MapoiiB, napoiiB, [MIH-komy Ta
1HIIMX 3ac001B qoctymny Jlepkarenst 10 MOOUIBHOTO MPUCTPOI0, MOOUIBHOTO JOAATKY,
MJIATIKHOT KapTKW/IOAATKOBOI IJIATIXKHOT KapTKH;

- HasgBHICTb OOMEXEHb JOCTYNy A0 MOOUIBHOTO MPHUCTPOIO (CUCTEMATUUHE
OJIOKyBaHHsI TOILIO) Ta HAAIMHICTH Ta AOCTAaTHICTb OOpaHux J[lepxkaremem 3acoOiB
OOMEXEHHS JIOCTymy 10 MOOUIBHOTO MpUCTPOI0  (mapodiB, OlOMETPUYHUX
11eHTU(IKATOPIB, YACOBUX IHTEpBaIIB OJIOKYBAHHS TOILO), 32 HAABHICTh Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHUX MPOTrpaM, BCTAaHOBJIEHUX HA MOO1IbHOMY IPUCTPOT;

- HEJIONYIIEHHS BUKOPUCTaHHS TpPEeTIMU ocobamMu MOOUIBHOTO MPUCTPOIO
Jlep>kaTens 31 BCTAHOBJICHUM Ha HbOMY MOOIUIBHUM J10JIaTKOM;

- 3a omepaiii, 31iicHeHl 3a gomoMororo CepBicy Ha MOOITBHOMY HPHUCTPOT
Hepxarens;

- CBO€YACHE MOBiOMIIEHHSI baHKy npo HeoOXiHICTh O6JI0KyBaHHSA TOKeHy, B TOMY
YUCHIi, aJleé He BUKJIIOYHO: y BHMAJKaX 3JaMy MOOUTHRHOTO mpHCTporo Jlepxkarens abo
M103pH MPO 3JIaM, 3aBOJIOIIHHS MOOUIBHUM MpUCTPoeM Jlepskarenst TpeTiMu 0co0aMu,
BTpaTh ab0 TMOIIKOMKEHHS MOOUIBHOTO MPHUCTPOIO, OJIEpkKAHHS TPETIMU Oco0aMu
JTOCTYIy J0 MOOIIRHOIO MPUCTPOI0 ab0 BUHUKHEHHS MIA03pU MpPO 1€ UM 1HIIE
MOPYIIECHHS 0€3MeKH Ta JOCTYITY 10 MOOLTLHOTO TPUCTPOIO Ta/abo MoO1ILHOTO 10JaTKY
TOIIO;

- BunajseHHss TokeHy 3 MOOUIBHOTO JOJaTKy Mepel BUAaleHHIM MoO1IbHOTO
J0aTKY 3 MOOIJILHOTO MPUCTPOIO;

- BUJIQJICHHS MOOUIBHOTO MOJATKy Tepe] Mepeaadyerd MOOUIBHOTO MPUCTPOIO B
KOPHUCTYBaHHS a00 y BIACHICTh TPETii 0C001 Ta IHIIUM BHOYTTSIM MOOLTEHOTO TPUCTPOIO
3 BoJIoMiHHS JlepxkaTens, ke BiOyBaeThCs 32 HOTO BOJICBUSIBIICHHSIM;

- BUKOHAHHS 1HCTPYKITIH Ta paBmil poOoTH 3 MOOUTEHUM JTOTATKOM.
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4, BIAIIOBIJAJIBHICTb BAHKY

4.1. bauk BignoBigac 3a:

- 30€pEe’KEeHHS TPOIIOBUX KOMITIB HA KAPTKOBOMY PaxyHKY Ta BUKOHAHHS Omeparlii
3a KapTKOBUM PAaxXyHKOM 3a YMOBH JOTpuMaHHs Jlepxkartenem nux YMmoB, Jlorosopy,
[IpaBun KOopUCTYBaHHS MIIATKHUMU KapTkamu, TapudiB banky;

- HEBUKOHAHHS CBOTX 3000B's13aHb BIJIMOBITHO JJO YAHHOTO 3aKOHOJABCTBA Y KpaiHu.

4.2. bauk He Hece BIAMOBIIAIBLHOCTI 3a:

- po6oty Cepgicy ;

- HEMOXJTMBICTB 3/IIMCHEHHS oreparlii 3a qornomororw Cepaicy;

- Oynp-sike OJOKYBaHHS, TPU3YNUHEHHS, aHYJIOBaHHA a00 MPUITUHCHHS
BUKOPUCTAHHA IUIATDKHOI KapTKW/AOAATKOBOI IUJIATKHOI KapTKH 3a JOMOMOTOIO
Cepgicy;

- KOH(1IeHUIMHICTh 1H(OpMaIlli, 1m0 30epiracThCsi Ha MOOUIBHOMY MPHUCTPOi, B
MOO1ILHOMY JI0JIaTKY;

- MITPUMKY OTEePaliifHOI CHCTEMU MOOUIBHOTO MPUCTPOIO;

- mii IlpoBaiinepa a6o Oyab-sSKOi TpeThOi 0cOOM, IO 3AINCHIOIOTBCS B paMKax
00ciTyroByBaHHsI MOOUJIBHOTO 10J1aTKy Ta/abo CepBicy;

- Oyab-sIKi OOCTaBUHH, KI MOXKYTh ME€pepBaTH, MEPEIIKOAUTA a00 THIITUM YUHOM
BIUTMHYTH Ha (QYyHKIIOHYBaHHS MoOiapHOrO nonatky Ta/a6o Cepicy (HEIOCTYIHICTD
MepeXKi onepaTopa MOOIIHLHOTO 3B'SI3KY, 0OMEXKEHHSI 30HHU MMOKPUTTS MEPEK1 MOOLITBEHOTO
3B'3KYy, IepeOoi B moaadi abo nepepuBaHHs O€3IPOTOBOTO 3'€THAHHS);

4.3. baHK He rapaHTye KOH()1ICHLIMHICTh 1 O€3MeKy €JIEeKTPOHHOI Nepenayl JaHuX
yepe3 CTOPOHHI MiAKII0YEHHS, sIK1 He epeOyBaroTh MiJ KOHTposieM baHky.

4.4. bank He Hece BIANOBIAAIBHOCTI 3a MepexoruieHHs Tpadiky Mix Jlepxkarenem 1
bankom TperiMu ocobamu 1 mopanbiue Horo nemupyBaHHsA. KoHdigeHUIHHICTh Ta
Oesneka mepeAadi JaHuX 3a0€3MeuyrThCs BIAMOBIIHO A0 perjaMmeHTiB Kommanii, 1o
3abe3neuye HaganHs CepBicy.

Jlepxatens 0013HAHMI Ta MOTOKYETHCS 3 THUM, IO WOTO MEPCOHANBbHI JaHi, SKi
oOpoOmsitoThesi bankom Ta kommaniero MasterCard y 3B’s3ky i3 pobotoro Cepsicy,
MOXKYTb OyTH 00p00JIeHI Ta IepeiaHi 3a MeX1 Y KpaiHu, sk 11 epe10aueHo cTan1apTaMu
MasterCard.
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