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IHPEAMBYJIA

BiamosigHo mo crarti 633 [HusineHoro Konekcy Yikpainn AKIIIOHEPHE TOBAPUCTBO «FOHEKC BAHK» (mamani o
tekcty — AT «FOHEKC BAHK» a6o bank) oromnomrye IlyGmiuny mpomnoswutiro (odepTy) Ha ykimamanas JloroBopy mpo
KOMIUIEKCHE OaHKIBChbKe 00cIyroByBaHHA ¢Gi3naHuX 0cib (Hamami — [TyOuiyHa mpomo3uIlis) Ha yMOBax, 10 BHKJIQACHI HIDKYE.

Bank, nmirounm Ha migcraBi crateir 633, 641, 644 IlusineHOro Kogmekcy VYkpainm, 3Bepraerscs 3 miero IlyGmiuHORO
MIPOTO3HUIIiI0 Ta Oepe Ha cebe 30008’ 13aHHSA nepel Gi3HIHNMEI 0cO0aMH — PE3UICHTaMH Ta Hepe3uIeHTaMH (OKpiM Hepe3UIeHTIB-
iHBecTOpiB), sKi MpuiiMyTh (akuenTytors) [1yomiuny mpomosuunito banky (Hanmani — KiienTtn), HagaBaTH GaHKIBCBKi MOCIYTH B
MOPSIAKY Ta Ha yMOBax, BU3Ha4eHUX JIoroBOpoM Ipo OaHKiBChbKEe OOCIYroBYBaHHS (hi3MUHHMX OCi0, BKIIOYAIOYM BCi JOAATKH 10
Hboro (Hazami — Jloroeip), Ta 3a Tapudamu, siki BcTaHOBJIEeHI baHKOM 1711 HaJaHHS NOCTYT 32 UM JlorOBOpOM, Ta ONPHITIOAHEH]
Ha odiuiiiHoMy caiiti BaHKy 3a eleKTpOHHO aapecor: Www.unexbank.ua (samani BiamosizHo — Odiuifinuii caiit banky Ta
Tapudu banky).

[puitmanusa Kiientom 1iei [Tyoniunoi mpomo3unii BinOyBa€eThCsl BUKIIOYHO B LIIOMY, 0€3 MOXIIMBOCTI 3alpOIOHYBATH
Banky cBoi ymoBH JloroBOpY, SIKH € TOTOBOPOM NIPHEIHAHHS BiAmoBinHO 10 ctaTTi 634 LuBinsHOTO KOAECKCY YKpaiHH.

AxnentyBaHHs manHoi IlyOmiuHOi mpomo3wmii BBa)kKaeThCs 3IHCHEHHM 3a agpecaMH MICIe3HAaXOKEHHS MiJPO3.IiTiB
KIIIEHTCHKOTO OOCIYroByBaHHS BaHKy 1O SIKMX MOJAIOThCS NOKYMEHTH, MEpellik SKUX ONpwirogHeHud Ha OdimiifHOMY caiTi
Banky, nuraxom noganHs AHKeTH-3asBH po akuenT 1iei [Ty0miunoi mpono3umii (Hamam — AHkeTa-3as1Ba), IKy MOKHA OTPUMATH
3a MICIIe3HaXOKEHHIM IIUX MiAPO3aiiiB, a00 B iHIIOMY MOPSAKY, IlepeadadeHoMy ymoBaMmu Jlorosopy.

B nmomoBHeHHs 10 AHketu-3asBu KirieHT 3000B's13aHMI HAJaTH TOKYMEHTH 1 BIJOMOCTI, HEOOXIHI JUIs 3'SCyBaHHS HOTO
ocolu, CyTi AisUIBHOCTI, (PIHAHCOBOTO CTaHy TOILIO, B IOPSAKY Ta 3riqHO BUMOr banky. Y pasi HeHajganHs KiieHToM 1ux
JIOKYMEHTIB 4H BiJloMocTel ab0 yMUCHOTO HaJaHHs HEMpaBaUBUX Bigomocteil baHk BinMoBise KiieHTy B ioro 00c1yroByBaHHi.

Lz ITy6nivna nponosutis Ta Bei nogatku jao Hei, Tapudu banky, Ankera-3asBa, onpumoanennid Ha OdiniiiHomy caiiti
banky Criucok KpaiH IiIBUIIEHOTO PU3MKY JJIsl 3I1MCHEHHs omepaiiii 3 BUKOPHCTAHHSIM IUIATIKHUX KapTOK, ONPHWIIIOJHEHI Ha
OdiuiliHomy caiiti banky Jlimitn ans 37iiicHEHHsT omepaniii 3 BUKOPHCTaHHSAM IUIATDKHUX KapTOK, a TAKOX OyAb-sKi iHIII
JOTOBOPH Ta JOAATKOBI JOTOBOPH, IO YKJIANAOTHCSA Ha MiACTaBi JOroBOpy, BBaXKAIOTHCS HEBiJ’€MHOK yacTHHOIO J[oroBopy Ta
pa3oM CKIanatoTh JJoroBip K €AMHUI TOKYMEHT.

[Ty6miyHa nmpomo3utis barky Habupae YnHHOCTI 3 AaTH i1 odimiitHoro onprwirronHeHHs Ha OdinifiHomMy caiiTi banky Ta mie
Ito natu onprwirogHeHHs Ha OdimiiHoMy caiiTi banky 3asBu npo BiaximmkanHs [1y0migHoT mpono3uii.

Y Oyap-sIKOMy BHIAAKy INonoxeHHs wiel IlyGmiuHOT mpomnosumii He MOXYTh CYNEPEYHTH MOJOKCHHSIM YHHHOTO
3aKOHOJIABCTBAa YKpaiHU. 3a HasBHOCTI TAKUX CYNEPEYHOCTEHl BimoBigHe mojoxxeHHs [1yOniuHol npomo3umii BBaXKaeTbCsl TAKUM,
IO 3aMiHEHE MOJIOKEHHSM YMHHOI'O 3aKOHOJABCTBA YKpaiHH, SKOMY BOHO CYIEpEeuuTh (3 ypaxyBaHHSIM 3arajibHOTO 3MICTY,
XapakTepy Ta METH IbOr0 JIOKYMEHTY). IIpu 1npoMy HemifCHICTh OKpeMHuX MojokeHb [lyOuivuHoi mpomo3uiii He BIUIMBAaE Ha
MIACHICTH 1HIITUX HOTO TMOJI0KEHb Ta BChOI0 JOKYMEHTA B IIJIOMY.

PO3ILI 1.
TEPMIHHU TA TIOHATTS

TepMiHU Ta CKOPOUYCHHS, IO BUKOPUCTOBYIOThCA y ikt [lyomiuniit mpomnosumii AT «FOHEKC BAHK» Ha ykinamanas
JoroBopy mpo KOMIUTEeKCHe OaHKiBCEKE 00CITyroBYBaHHS (Pi3MUHUX OCi0 BKUBAIOTHCSA y TAKUX 3HAYCHHSX.

ABTentudikamis — 3arut banky Ha BBeneHHs/HamaHHs Jlepkatenem [1K meBHOi iHpoOpMmarmii, Ha 3pa3oK Mmapos, o
3IIACHIOETRCS 3 METOIO mepeBipku BBeieHux Jepkatenem 1K B Mo6inbhi goxatku Google Pay/Apple Pay peksizutis [TnatixHoi
KapTKH.

ABrentudikauis KopucryBaua — npouenypa nepesipku ailicHocti KopucryBaua Cucremu Ib nuisixom nepeBipku
BBe/IeHHX HUM napameTpiB O6unikoBoro 3amucy. ApreHrudikauis Kopucrysaua 3aificHioetbest Cucremoro 1B.

ABTOpHM3alLis — poleaypa OTPUMaHHs JI03BOJIY Ha ITPOBEJEHHS olepallil 3 BukopuctanusaM [TnaTi>kHol kapTu.

Apropu3auis KopucryBaua — HaganHs BianosigHoMmy (aBTeHTH(ikoBaHOMY) KopucryBady mnpaB Ha BHKOHAHHS
BIZIMOBITHUX JIiif, @ TAKOXK NPOLIEC NEPEBIPKU HAIaHUX IPaB IIPH CIPOO1 BUKOHAHHS KX Ail.

ABTOpH3aUiliHU# JIMIT — BU3HaUa€ MaKCUMAIbHY 3arajibHy CyMy OIlepamiil Ta/ab0 KiJIbKICTh Omepamii, Ky J03BOJIIEThCS
3ailicHIoBaTH JleprkaTerro IaTi>KHOT KapTKY 3a NIEBHUH 1EpioJ Jacy.

AxruBania IIK — npouenypa nHananns [epxartemo ITK noctymy no Ilotounoro paxynky 3 BukopucTtanHsm IIK, mo
3ailicHIoeThest bankoMm micnst npoxopkenHs: Kitientom ycmimHoi inentndikanii y BinninenHi banky a6o y ¢opwmi ['omocosoi
inenTudikaii mo ¢paxry 3BepHeHHs 10 KonrakrHoro neHTpy banky.

AknenT (aKumentyBaHHS) — IOBHE I Oe33acrepexxne npuidHATTS Kitientom ymoB [1yGinivHoi nmporo3unii Ha ykiajaHHS
JloroBopy mpo KoMIUIeKCHE OaHKiBChbKe 0OCIyroByBaHHS (izWdHHX 0cCi0 muissxom odopmieHHs KiieHTOM BigmoOBiTHOI 3asiBH
(3asBu-AHKeTH) 3a BcTaHOBIIEHOIO bankom (opmoro.

AHkera-3agBa — 3asBa KiieHTta Ha ToBHe I 6e33acTepekHe akmenTyBaHHS ymoB I[lyOmiuHOi mpomo3wiii Ha yKIagaHHS
JloroBopy npo xomIieKkcHe OaHKiBChKe 00cIyroByBaHHS (hi3MUHHX 0ci0 3a BCTaHOBIEHOIO baHkoM (opmMoro, Mo 3aNOBHIOETHCS,
mianUCcyeThes Ta mojaetrbes Kimentom no banky. IloganHs mianucanoi Ta 3alI0OBHEHOT HAJIGKHUM YUHOM AHKETH-3asiBU 10 baHKy
€ BosieBUsABIICHHSAM KilieHTa CTOCOBHO HOTO IPHEIHAHHS /10 3aIIPOIIOHOBAHNX baHKOM yMOB BiIIoBitHO /10 3a3HaueHoi [1yOuiunol
MIPOTIO3HUIIII.

AHKeTa — 3as1Ba Ha yKjIaAaHHs [loropopy 6aHKiBCbKOro BKJIaay (i3M4HOI 0c00M — OTOBIp OaHKIBCHKOTO BKJAy, 32
sxuM Kotient nepenae, a bank npuiiMae 6aHKIBCHKHIA BKJIaJ (JICTIO3UT) Ha YMOBAX, 3a3HAYEHHUX Y JOTOBOPI OaHKIBCHKOTI'O BKIIAMY.
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AHKeTa — 3asBa Ha ykianaHHs JloroBopy 0aHKiBChbKOTO BKIaay (izuunoi ocodu, ITybmiuna nmponoswuisi, Tapudu ta JloBinka mpo
CHCTEMY TapaHTyBaHHs BKJIaMiB (i3UUHUX 0Ci0 € CKIaJIOBUMH Ta HEBIJ '€éMHUMH YaCTHHAMHU JOTOBOPY OAHKIBCHKOT'O BKJIANY.
JloroBip 0aHKIBCHKOTO BKJIANy YKIAIAETHCS SK 3 IOACPKAHHIM IMHUCHMOBOI (JOPMU, BIACHOPYY MiANMKMCAHOT CTOPOHAMH TaK i B
€JICKTPOHIH (popMi TiAMMCAHOT SIEKTPOHHUM ITiJITUCOM.

AHKeTa-onuTyBadbHUK/OnuryBanbHuk Kiienta — ¢isuunoi ocodu (OnuTyBajJbHHK KJIi€HTA) — JTOKYMEHT
BCTaHOBJIEHOI baHkoM Qopmu, sSIKHiA, B pasi, SKIIO HAaJlaHHS TaKol AHKETH — ONUTYBAJIbHUKA Iiepej0aueHe yMOBaMH BiJIIIOBITHOTO
Iponykty banky, 3anoBHIO€TbCs KimieHTOM BIacHOpPYY a00 3a JONOMOTOK TEXHIYHHX 3aco0iB, miamucyethcst KiieHToM Ta
MICTUTh iH(oOpMalio, HeoOXinHy banky s BuBuenHs KitieHrta, 3micTy HOro nisuibHOCTi, ()OpMyBaHHS E€JIEKTPOHHOI aHKETH
Kiienra, ta nuist Haganss KiienTy OaHKIBCBKHX MOCIYT Ha yMoBax Jlorosopy.

Bbankomat/bankiBcbKuii aBTOMAT €aM006CTyrOByBaHHSI — IIPOIPaMHO-TEXHIYHUI KOMILJIEKC CaMO00CITyroByBaHHS, 110
nae 3mory Jlepxaremto IIK/[depxarento noxatkoBoi [1K 3ailicHUTH caM00OCIyroByBaHHS 3a OIEpalisMU OJIE€PXKaHHs KOIITIB Y
TOTIBKOBi#l (opMmi, BHECEHHS iX [UIA 3apaxyBaHHS Ha BIATIOBiAHI paxyHKH (32 HAsBHOCTI TEXHIYHOI MOXKIIMBOCTI), OJEp>KaHHSI
iHpopMamii MO0 cTaHy paxyHKIB, a TaKOXX BHUKOHATH IHIII omepamii 3rigHO 3 (YHKIIOHATPHAMH MOKJIHBOCTSIMH IIHOTO
KOMIIIEKCY.

Be3koHTaKkTHI muaTexki — TaTexi B TOProBO-CEPBICHIM Mepexi Ta/abo omepamii 3 OTpUMaHHS TOTIBKOBHX KOINITIB B
IUTaTDOKHAX TPUCTPOSIX, SKi 3IIHCHIOIOTHCS 3 BUKOPHCTAaHHAM TEXHOJIOTi] OE3KOHTAaKTHHX IUIATEXKIB (3 BUKOpPHCTaHHAM [lmaTixHO1
KapTku 200 MoOiIpHOTO MpUcTpoto 3 TexHosoriero NFC), mo 31iiCHIOIOTECS 32 YMOBH MOKIJIMBOCTI 341HCHEHHSI TAaKUX IUIATEKIB
BianoBinHo 1o npasui MIIC Ta 3a HassBHOCTI TEXHIYHMX MOXJIMBOCTel baHKy HajaBaTH Taki MociIyry.

Bamiornuii punok Ykpainu (BPY) - ne cykynHicTbh BiiHOCHH y cdepi TOPTiBII BAJIOTHUMHU LIHHOCTSAMH B YKpaiHi MiX
cy0'ekTaMy BaJIOTHOTO PUHKY YKpaiHu (Haii - Cy0'eKTH PHHKY), MK Cy0'€eKTaMM PUHKY Ta iX Kii€HTaMH (YKJIIOYaroud OaHKu-
HEPE3UJCHTH), MK cyO'ekramu puHky 1 Harionanmeuum OankoMm VYkpainu (mami - HarioHanbHuE 0aHK), a TakoX Mix
HanionansHuM 0aHKOM 1 HOTO KITIEHTaMH.

BigHoBaoBaibHa Bigkjauuna kpeautHa Jginisi (KpeaurHa JiHist) - cymMa KOINTIB B HAI[IOHATIBHIN BAJIOTI, sSIKa HATAETHCS
bankom Ilo3nvanbHUKY Ha yMOBax IOBEPHEHHS, CTPOKOBOCTI, INIATHOCTI, JUIS1 33J0BOJICHHA BiIacHUX HoTpeO [lo3muanbHuka B
Mexax BcraHoBieHoro [loroBopom KpenurHoro mimity. KpeawTHa mniHis, HpOTSATOM CTpPOKy Iii sKoi, y pa3i NMOBEpHEHHS
[To3n4anbHUKOM HaflaHWX HOMY KpEIUTHHUX KOIITIB abo iX YaCTHHHM, aBTOMAaTHYHO BITHOBIIOETHCS y Mexax KpeaurHoro miMity
Ha cyMy moBepHYTHX [lo3MuanbHUKOM KpeOUTHUX KOmTiB. Bimkmmunicts KpennTHO1 niHIT BU3Ha9ae 6e3yMoBHE mpaBo banky 0e3
MIOTIEpEeTHHOTO TOBiIOMIIeHHA [lo3n4anbpHIKa B OJHOCTOPOHHBOMY TOPSIAKY BIZIMOBUTHCS BiJ MOAAIBIIOTO BUKOHAHHS B3ATHX HA
cebe 3000B's13aHb Y BUNMAAKaX, BU3HAYCHUX UM J[OTOBOpOM.

Bupaua roriBkm — onepanis no Bugaui Kimienry ta/abo loipeniit oco6i KiienTa rotiBkoBuX KomTiB yepe3 bankomar
Ta/abo kacy baHky.

Bukmaiouna gara — nara, B sKy BinOyneTbcst Oynb-sKa i3 HACTYHNHUX MOJii: cMepTh (i3uuHOI ocobu; Ta/abo HaOpaHHS
3aKOHHOI CHJIM pIlIEHHSAM cyxy npo orosomeHHs (iznyHoi ocoOM momepor; Ta/abo Bu3HaHHS (i3W4HOI 0coOHM 0e3BiCHO
BIZICYyTHBOIO; Ta/ab0 BUMHEHHS HOTapiycOM BHKOHABUOT'O HAIKCY Ha IIPUMYCOBE CTSATHEHHS OOpry; Ta/abo mojgada MO30BHOL
3afBH JI0 Cyly TMIpO CTATHEHHS CyMH 3a00proBaHOCTi; Ta/ab0 HaOpaHHsS 3aKOHHOI CHIM OOBHHYBaJbHHM BHPOKOM CYyIy Y
KPUMiHAJBHOMY MPOBAKCHHI MOAO0 (i3W4HOI 0coOHM Ta/abo iHII TigcTaBH, MepeadavdeHi YHHHUM 3aKOHOIABCTBOM YKpaiHU
Ta/abo ymoBamu 1i€i [1yOmigao1 mpormo3miii.

ButparHumii JgimiT — rpaHUYHA cyMa TpOMIOBHX KOMITIiB, moctymHa KiieHTy Ta/abo JloBipeniit ocobi KiieHta mpoTsarom
MIEBHOTO Iepioay dacy Aus 31ilicHeHHs onepanii 3a [TorounuM paxyHkoMm 3 BukopuctanHsam [1K.

OOuncioeThes sk cyma 3anuinky Ha [ToroynoMmy paxyHky 3 BukopucranHsMm [IK 3a minycom cymn HesHmxyBaiibHOTO
3aJIMIIKY Ta CyMH 3a0JIOKOBaHHMX, alie He CIIMCaHUX KOIITIB, abo sik cyma Jlimity oBepapadTy Ta 3aiuiuky kowriB Ha [TorouHoMy
paxyHky 3 BukopucranusMm [IK 3a minycom cymu He3HMKyBaJbHOrO 3alIMIIKYy, HapaxOBaHMX MpoLeHTIB 3a OBepupadToM Ta
CyMH 3a0JIOKOBAHHX, aJic HE CIIUCAHUX KOIIITIB.

Bunucka — 3BiT, sikuii HagaeTbes: bankom, npo cran PaxyHky Ta oneparii 3a PaxyHkoM 3a neBHHH nepiof.

Bunucka-noBifoMJIeHHsI — HEBiJ €éMHa YacTHHA 1BOr0 J[OroBOpy, sika MiCTUTh OCHOBHI BIJJOMOCTI, CYTTEBI YMOBH
(mapameTpn) Ha BCTaHOBIEHHS Jimity OBepapadry, Ta mignmucaHHsIM skoi KimieHT Hagae CBOO 3rofy 3 yMOBaMH BiJIIOBiTHOTO
[ponykty (BcTanoBieHH: IiMiTy OBepapadTy) Ta moromkyerbes 3 Tapudamu banky. Bumicka-moBitoMIIeHHS € TOKYMEHTOM,
SIKAW TATBEPDKYE NOCATHEHHS 3roan Mk CTOpOHaMM Ha BCTAHOBIJICHHS BiAIIOBIJHMX MPABOBIIHOCHH Ha YMOBaX, BU3HAUCHHX
uuM J[oroBopom.

Bxuan - xomTH B TOTIiBKOBIH 200 06e3roTiBKOBii (opMi y BaoTi YKpaiHu abo B iHO3eMHIH BaJIIOTI, SIKi 3aiIydeHi OaHKOM
BiJ BKJIagHHWKA (a00 sIKi HAMIWNUIK IS BKIAQJHUKA) HA YMOBax JOrOBOPY OaHKIBCHKOTO BKJIAmy (IEMo3WTy), OAaHKIBCHKOTO
paxyHKy a00 IUIIXOM BHJadi IMEHHOTO JETIO3UTHOTIO cepTHdiKaTa, BKIIOYAIOYH HapaXxOBaHi BiICOTKM HA TaKi KOIITH.

Bxaagnuk — ¢izngna ocoba (y ToMmy uucii ¢izndHa ocoba - mignpueMers), ska ykiana abo Ha KOPUCTH AKOI YKIaJeHO
JoroBip OaHKIBCHKOTO BKJIaAy (IETO3UTY), 0aHKIBCHKOTO paXxyHKY abo siKa € BIIACHIKOM iIMEHHOTO JIETIO3UTHOTO CepTHdikaTa.

BxaagHuii 1eno3uTHMII paXyHOK - paxyHOK, 0 BinkpuBaeTscsi bankom KiieHTy Ha 1OTOBipHIH OCHOBI AJIs 30epiraHHs
TPOIIEH, 10 TepenaroThesi KimieHToOM B yIpaBIliHHS Ha BCTAHOBJICHHWH CTPOK a00 0e3 3a3HaueHHS TAaKOTO CTPOKY ITiJl BU3HAYCHHIA
MIPOLEHT (JI0Xi[) 1 MiUIATaloTh NOBEepHEeHHIO KUlieHTy BIAMIOBITHO 1O 3aKOHOAABCTBA Y KpAiHH Ta YMOB JIOTOBODY.

Brpara IIK — Oyne-sxe BuOyTTs [IK i3 Bonoxminus epskarens/[epxkarens momarkoBoi [1K BHacmigok mid TpeTix ocio,
Henbanocti camoro [epxarens [TK/depxartens nomgatkosoi [1K, abo Oyab-KHUX iHIINX MPUYNH, HE3AICKHUX BiJl baHKy.

TIosnocoBa inenTudikaniss — inentudikanis aepxarenis [IK npu 3Bepuennsx y KL Banky, sika sBiisie co0oro HagaHHS
Kiienrom omneparopy KII moBHOi Ta kopekTHOi 3amuryBaHoi iH(popmarii, sxka Oyna Hagana y bank 3a3manerinp Ta y
BCTaHOBJICHOMY HOPS/IKY.
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JeberyBanHs — crucaHHs komrTiB 3 [loTouHoro paxyHky 3 BukopucTaHHsMm IIK 3rimHo moBimomienb ExBaiipa 3a
omeparisMu, 3aiicHeHIMH 3 BUKopucTanHsM [1K.

Jep:xaTteanb ocHoBHOiI IIK — KimieHT, sskuii Mae 4YMHHI JOTOBipHI BiTHOCHHHM 3 baHkoM Ta, Ha iM’s1 sikoro B baHKy BilkpuTO
[ToTounwmii paxyHok 3 Bukopuctanasm [1K Ta sumymniena [1K 3rigao 3 JloroBopom, Ta sSKHii Ha 3aKOHHUX TTiICTaBaX BUKOPHCTOBYE
K (i1 pexBi3uTH) A5 3iCHEHHS oreparii i3 3acrocyBanHsM [1K.

Jep:xatenn gopatkoBoi IIK — JloBipena ocoba KiienTa, Ha 4ne im’s 3rigno 3 JloroBopom Bumymena /logatkosa [1K ta
sIKa Ha 3aKOHHUX ITigcTaBax BukopuctoBye [1K (i pekBisnTH) 1is 3ailicHeHHs omnepauii i3 3actocyBanusam [1K.

Jucranniiine po3nopsizkeHHsI — po3nopsyDKeHHs baHKy BHKOHATH IIEBHY oIepariifo, sike nepepaerscst KiientoMm 3a
MOTO/KEHUM KaHaJIoM JIOCTyIy, Oe3 Binsinanus Kiientom banky.

Jo6oBmii gimit mo IIK - mimiT, 10 BCTaHOBIIOE MaKCHMallbHy CyMy Ta KUIbKICTh omepauiidi Ha 100y HO 3HSTTIO
rotiBkoBux komTiB 3 [IK B bankomarax ta/abo uepes OankiBchbki POS-TepMmiHanu B kacax 0aHKIB, a TAKOXK MaKCUMAJIbHY CyMy Ta
KUTBKICTh omepariii Ha no0y mpu BukopuctanHi [IK it oruraté 3a ToBapu Ta/abo MOCITyTH B TOPTiBEIBHO-CEpPBiCHIN Mepexi (B
T.4. MEpeXi iIHTepHET).

HoBipena oco6a Kuienra ([JoBipena oco6a) — ¢isuuna ocoba, sxiii KmieHT Hagae mpaBo HiTH BiX CBOTO iMeHi,
0o(pOPMHBIIN [OBIPEHICTH B YCTaHOBJIEHOMY 3aKOHOM TOpAaKy. lloBipeHa ocoba Mae TpaBO [iSITH BHKIIOYHO B MeXKax
MTOBHOBa)KEHbB, 3a3HAUCHNX B JOBipeHOCTi. JloBipeHa ocoba camocTiitHo Bu3HadaeTbess Kiientom. JoBipeHa ocoba 000B’SI3KOBO
MOBUHHA BiANOBIIATH KpuTepisam: skmo KiieHT € pesunenroM, To JloBipeHoro ocoboro KiieHta-pesunenra Moxe OyTH TiNbKA
¢izuuHa ocoba — pe3uneHT, ko KiieHT € HepesuneHToM, To JloBipeHoto ocoboro KiieHTa-Hepe3uaeHTa Moxe OyTH TUIBKH
¢izuuHa ocoba — HepesuneHT. [loBipeHiit ocobi HanaeTsest JlomaTkosa [1K, odopmiena Ha ii im’s.

JoroBip mpo o00cJyroByBaHHsI 3apIUIaTHOTO NPOEKTY — JOToBip, ykiageHuid mix bankom 1 IlizmpuemcrBom-
poboTOaBIEM IOA0 OE3roTIBKOBOTO 3apaxyBaHHs HAa MOTOYHI paxyHKH (B T.4. 3 BUKOPHCTaHHSM IUIaTixHOI kapTku) KirieHTiB-
cniBpoOitHUKIB [TianmpuemcTBa-podoTonaBus 3apobiTHOT IIaTu Ta iHMKMX BUIat Bia [linnpueMcrBa-poboToaaBLs.

JloroBipHe cnuMcaHHsl — cnucaHHsA baHkoM 3 moTtouHoro paxyHky KiieHta rpomoBux komrTiB 0e3 monmanusa KiienTom
IUIATDKHOTO JOpPYYEHHS, IO 3IiHCHIOEThC baHkoM y mopsanky, mependadeHomy JloroBopoM Ta BIANOBIZHO OO YHHHOTO
3aKOHOJIaBCTBA.

HonarkoBa IIK — miatixnaa KapTKa, [0 BUIYCKAeThcss baakoM 3rimHo 3 JloroBopoM Ta 3a 3asBoto JlepkaTens OCHOBHOI
[IK na imM’s Iepxkatens nomatkoBoi [1K, Ta mae crinpanit 3 epxatenem ocHoBHOI 1K TToTourmii paxyHok 3 BukopuctaHasM [1K
i Butpatauit mimit. Omepanii, nposeneni 3 BukopuctaHHsMm HomatkoBoi 1K, BimoOpaxkarorscs 3a I[loToyHNM paxyHKOM 3
BukopuctanHsam [1K Jlepxarens ocuosnoi [1K. [lepxxatens nonatkosoi I1K, Ha imM’s sikoro bank Bunyckae /logatkoBy 1K, Ta Trn
1K BusHauarothes B 3asBi Jlepxkarens ocHoBHoi [IK mpo 1 Bumyck. bank Bunyckae nonatkoBy [1K ¢i3zuuniit ocobi-Hepe3uneHry,
JIMILIe KO0 BiacHUKoM [loTouHoro paxyHky 3 Bukopuctanusm [1K e ¢izuuna ocoba-Hepe3uaeHT, Ta (i3uuHiil 0co0i-pe3naeHTy,
nuiie Ko BiaacHukoM [loroynoro paxyHky 3 Bukopuctantsam 1K e ¢izuuna ocoba-pe3uaeHT.

Exgaiip/ExBaiipunroBa ycranoBa — ropuinuHa ocoba — wieH [1naTi>kHoT cuctemMH, sika 3/1HCHIOE eKBaWPHHT.

ExBaiipuar — pmispHicTs EkBaiipa MO0 TEXHOJNOTIYHOTO, iH(GOpMAIHOTO OOCITyrOBYBaHHS TOPTOBIIB Cy0’€KTiB
roCHoJapoBaHHs (MIAMPUEMCTB TOPTIBII 1 IOCTYT) 1 BUKOHAHHA PO3PAXYHKIB 3 HUMH 3a ONEpallisiMH, SKi BHKOHaHI 3
BukopucTtanusam [1K.

EnexTpoHunii miamme — CyKyIHICTh €NEKTPOHHX MaHUX (UU(p Ta/abo CHUMBONIB), MO ckiamaroTh OmHopasosuit OTP
mapois. BimnmoigHo no wiel [Ty6miunoi npomo3umii KopuctyBau ta Bank minrBepmkyroTs, mo Enexrporuit miamuc GpopMyeTses
KO>KHOTO pa3y HOoro BHKOPHCTaHHS Ta IMOB’s3aHui 3 KopucryBadem Ta ioro Homepom ¢inaHcoBoro tenedoHy, Mo 3a3HaAYCHUH
KopucryBaem Ta 3apeecTpoBaHMil y cucTeMax baHKy mij yac ykiajaHHs JOroBipHHX BigHocuH Mixk KopucryBauem Ta Bankom
(3rigHO AHKeTH-3a5BH), a TAKOXK € aHAJIOTOM BJIACHOPYYHOT'O IiAMHUCY.

EnexTpoHHuii po3paxyHKOBMil JOKYMEHT - JOKYMEHT Ha Iepekas, copmoBanuii baHkoM Ha mifcTaBi po3paxyHKOBHX
nokymeHTiB banky, KilieHTiB, TOKyMEHTIB Ha Iepeka3 TOTiBKH, JIOPYYEHb Ha JIOTOBIpHE CIUCAHHSI, Ta NpeACTaBlIeHUi y dopmi
€JIEKTPOHHUX JIAHUX, L0 BKJIFOYAIOTH BIJIOBIIHI PEKBI3UTH JOKYMEHTA, Y TOMY YUCII i eIeKTPOHHUI HU(PPOBUIL MiAIHUC.

EMiTteHT - 6aHK, 1110 € uaeHoM [InatixkHol cuctemMu Ta 3aikcHioe emiciro TTK.

3aboproBanicTs 32 JgimMiTOM oBepApadTy — cyma KOINTIB, sIKa CKIQNAETHCA 3 CyMH, BUKOPHCTaHOI NPH IPOBEICHHI
omepariii o Ilotounomy paxyHky 3 BukopuctanHsaM [IK 3a paxyHox mnimity oBepzapadTy Ta CyMH HapaxOBaHHX 3000B’S3aHb
nepen bankoM 3a KOopHCTyBaHHSHUM. 3a0OproBaHICTh 3a JIMITOM oBepApadTy, IO € OOOB’SI3KOBOIO O CIUIATH, IIOMIiCSI
BioOpaxaerbcss B OOOB’SI3KOBOMY MiHIMalbHOMY IUIaTexi (B pasi skmo HapaxyBaHHi OMII nepenbaueno Tapudamu Tta
[IpoaykTom).

3akoHHi mpencTaBHUKN (3aKOHHMII NPeICTABHMK) — OaTbKM, YCHHOBUTENI, OaTbKHU-BHXOBATeNi, NMPUHOMHI OaTbKH,
MAaTPOHATHI BUXOBATENi, OMIKyHH, MIKIyBaJIbHUKH, MPEICTaBHUKM 3aKJIajiB, $AKi BUKOHYIOTh OOOB'S3KH OIIKYHIB i
MiKIyBaIbHMKIB, AKi ykmamaooTe 3 bamkom Bimnosimamit [lorosip 3a IIpomykrom Banky Ha KOpHUCTH 0OCOOHM, 3aKOHHUM
MIPEICTaBHUKOM SIKOT BOHM €, Ta/ab0 BUMHSIOTH iHIII Jii B MEXax CBOIX MOBHOBa)KEHb BIJIHOCHO 0Ci0, 3aKOHHUM MPEACTABHIUKOM
SKOI BOHH €.

Inentudikania 06JikoBOro 3amucy — nporeaypa, sika 374iHCHIOEThCsT baHkoM, 0710 MiATBEPHKEHHS TOTO, IO JAaHHUN
Kopucrysau npoiimos inentudikarito i € Kimienrom banky.

IMnpunTEp — NPUCTPIH, TPU3HAYEHUH I IepeHeceHHs penbedHuxX peksizuTis [IK Ha cmin juist popMyBaHHS IEPBUHHHUX
JIOKYMECHTIB.

InTepner — BcecBiTHs iHOpMaliiiHa cHcTeMa 3arajbHOTO JOCTYIy, SKa JIOTIYHO 3B'A3aHa TJI00ANBHHM aJpeCHUM
IPOCTOPOM Ta Oa3yeThest Ha [HTepHEeT-IIPOTOKOJIi, BU3HAUYCHOMY MKHApOJHUMH CTaHAAPTAMH.

Kaprka nepconidikoana (imenna) — 1K, Ha nunesiit cropoHi sikoi HaHeceHo iM’s Ta/abo npizBuine Jepxxaterns Kaprku.
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KaprTka HenepconijikoBana (kaprka MuTTeBOro opopmienns) — I1K, Ha nuieBiit cTOpoHi K01 BiICYTHE iM’st Ta/ abo
npizButie Jepxarens Kaprku.

Kpuranuisn naarickHoro TepmiHainy/dyek BaHkomMaTy — 1OKyMEHT BCTaHOBIICHOTO 3pa3Ka, KWl aBTOMATHIHO
JPYKYETHCS TUIATIXHUM TepMiHaioM/baHkoMaToM MpH MPOBEACHHI ornepartii 3 Bukopuctanasm [1K.

Kaient/Kinient Banky - ¢isrmgHa ocoda — pe3uaeHT ab0 Hepe3uAeHT (OKpiM Hepe3UIEHTIB-IHBECTOPIB), KA 3alydcHa Ha
o0ciryroByBaHHs 200 3BEpTa€THCS 32 OTPUMaHHAM Mociyr 10 banky.

Kaipuar — MexaHi3Mm, 110 BKIJIIOYa€ 30UpaHHs, COPTYBaHHS, IPOLENypYy iAeHTH(iIKalii Ta NepeBipKH, a TAKOX MPOBEICHHS
B32€EMO3JIIKY 3yCTPIYHUX BUMOT' y4acHHKIB [1aTi>kHOT cMcTeMH, a TaKoX OOYMCIICHHS 32 KOXKHUM 13 HUX CyMapHOTO CajbJ0 3a
BU3HAYCHUH Mepio]] yacy MK 3araJIbHUMH 00CsIraMi BUMOT Ta 3000B's13aHb.

Komnpomeranisi KapTok — MoxiiuBe posroJionieHHs iHpopMarii, sika MiCTUTbcsl Ha MarHiTHUX crpiukax [1K, Ta/a6o ITIH,
Homepy IIK, tepminy ii nii Ta Homepy CVV2/CVC2, mo MoOXe NMpU3BECTH 10 3IiHCHEHHS HECAHKIIOHOBAaHWX oOIllepauii 3
Bukopuctanuam [1K.

Konchep:k-cepBic - minomo0oBa KOHCYNIbTaliifHA JOIIOMOTa, MO HATa€ThCs MapTHepoM baHKy, 3 SKUM YKIIQICHO
BignoBigauii J{orosip, Kiientam Banky, y BupimenHi OyneHHHX 9H JiIOBHX 3alUTIB — 3aMOBJICHHS KBUTKIB, OpOHIOBaHHS
TOTEliB, BUPIICHHS MOOYTOBMUX MUTAHB TOIIO.

Kounrtakt-uentp (KI)/ Konrakuuii ueHtp/Cay:xo6a Krienrcokoi minrpumin/Call-uentp — tenedonna ciayxba bauky,
3BepHYBHIMCH /10 Kol KiieHT wninomo0oBo oTpuMye iHPOpMAaLiiHO-KOHCYNbTallidHY MIATPUMKY 332 YMOBH HPOXOKCHHS
octanniMu ['onocoBoi inenTudikanii. Homep tenedony Konrakr-uentpy mns Kimientie Bauky: (044)585-14-87 (tapudikariis
JI3BIHKIB 3riHO TapHu}iB ornepaTopis 3B’13Ky) abo 0-800-500-686 (Oe3xkomToBHO 3 ycix TenedoHiB Ha TepuTopii YKpaiHu).

KopucryBau — diznuna oco0a, sika € Kinienrom banky ta Bukopucrosye cucremy 1b. Kopucrysau moxe OyTu:

v' ne asrenru(picoBanmii KopucryBau — Kopucrysau, skuili He mnpoimoB mpoueaypy asrentudikarii. Taxomy
KopuctyBauy Oyne Hagauuii 10CTyI 10 oOMexeHoro ¢pyukuionany Cucremu Ib (BXin, nemo-Bepcis).

v aprentudikoBanmii Kopucrysau — Kopucrysau, skuil npoiimos npoueaypy asrentudikanii. Takomy Kopucrysauy
Oyze HamaHWA JOCTYH 10 MOBHOTO (DYHKITIOHATY CHCTEMH, Y BIATIOBIAHOCTI 3 HOTO IpaBaM# JOCTYITY.

Kpenutnnii giMiT — MakciMaabpHa cyMa KOIITIB KpeauTy B Mexkax KpenuTHol niHil, o HagaeTbest BaHKOM Ha yMOBax i B
MOPSIIKY, TependadyeHoMy JloroBopom.

KpeanTHa kaprka — [Inatixkaa kapTka, sika opopmireHa 1o KapTkoBoro paxyHKy, 3a sSIKHM BCTaHOBIEHO JiMiT KpeautHoi
JiHii.

KpeanTni kanikysau - ne Biacrpouka omtatu OMIT/uactuan OMII, mo moxe Oytu HajaHa bankowm 3a 3asBoto KirienTa
a00 3a BJIACHOIO IHII[IATUBOIO B MEXax iCHYrOUoi 3aboproBanocTi KiieHTa 3 METOIO 3MCHIIICHHS KPEAUTHOIO HABAHTAXKCHHS, Ha
YMOBax, B CTPOK Ta y cHoci0, o Bu3HaueHi baHkowm.

Jlimit oBepnpadTy — MakcuManbHa cyMma KOIUTIB Kpeauty, B mexax skoi [lepxkarens [IK mae mpaBo 3niiicHioBaTn
omnepaii 3a [IoTOYHUM paxyHKOM 3 BUKOPHUCTAHHSM IUIATKHOT KapTKW NP BiZCYTHOCTI BJIaCHMX KOLITIB 32 paxyHOK KOIITIB
Banky, nHaganux Kimienty Ha ymoBax OBepapadry.

Mi:xunapoana miaatikaa cucrema/MIIC/IInaTikaa cucreMa — MibkHapoaHI toraTikHI cucteMu VISA, MasterCard too,
ISUTBHICTB SIKUX 3[IHCHIOETHCS Ha TEPUTOPII IBOX 1 OUIBIIE KpaiH, a00 BHYTpPIIIHBOAepKaBHA TUIATIKHA CHCTEMA, MISUTBHICTD SIKOT
3IIACHIOETHCS Ha TEPUTOPii YKpaiHu.

Mixnapoaamii «Crom-cmcok» — crmcok HomepiB IIK, 3a skumMu 3a00pOHEHO TPOBEICHHS ONeEpalliifi B perioHax
obciyroByBanHs MIIC (akTyaiibHO A7 omeparlii 6e3 MpoBeICHHS aBTOpH3aIlii).

Mobineanii nonartok Google Pay — mporpama MOOUTBHHX IUIATEXIB Ta CIYyXXOM €JIEKTPOHHOTO T'aMaHI[, CTBOpPEHA
Kommauiero Google, 1110 103BoJIsI€ 31 ICHIOBATH TIATEX] 3 BUKOPUCTaHHSIM MoOinbHoro npuctpoto epxkarens [TK TallnaTi>xaux
KapTOK, TOKEHI30BaHUX Ha MOOLIbHOMY nipucTpoi depxarens ITK.

Mobinbuuii qomatok Apple Pay — mporpama MOOGITBHHX IUIATEXIB Ta CIyKOM €JIEKTPOHHOTO TaMaHIl, CTBOpPEHA
Kowmmaniero Apple, sika 103Bosisie 3MifiCHIOBATH TUIATEXK] 3 BUKOPUCTAHHAM MOOLIpHOTO mpuctporo depxatens [TK ta [TnaTixanx
KapTOK, TOKeHI30BaHUX Ha MOOUIbHOMY mipucTpoi Jepxkaress [TK.

HBY - Hanionansauii 6aHK YKpaiHu.

Heno3poJsiennii  (HecankuioHoBanmii) oBepapadgT/HecankuionoBana 3a00propaHictTb — cymMa [EpPEBUIICHHS
BurpartHOro NiMiTy, BAHUKHEHHS SIKOTO 3YMOBIICHO cIleliikoro poboTu [LmaTikKHUX CHCTEM Ta € He MPOTHO30BaHUM y PO3Mipi
Ta 32 YaCOM BHHHKHEHHS.

He3um:xyBaabHMii 32JMIIOK — CyMa IPOIIOBUX KOIITIB, sIKy KiieHT 3000B’s13y€eThcs po3MicTuTH Ha I1oTOUHOMY paxyHKY
Ta MATPUMYBAaTH HPOTATOM CTPOKy nii BimnomimHoro Jlorosopy 3a IIpomykrom banky. Cyma HE3HMKYBaJbHOTO 3aJHIIKY
miansarae moBepHeHHIO KimienTy B neHs 3akputTs Paxynky. KiieHT 30008’ s13yeThes 3aificHIOBaTH omneparii 3 Bukopuctanusam I1K y
Mexxax ButpaTtHoro niMity Ha [lorounoMy paxyHKy 3 BukopuctanHsaM I1K, mo He nmepesuirye cymMmn He3HIDKYBaTBHOTO 3aJIHIIKY
Ha PaxyHKy.

HexopekTHO BMKOHAHA/HeNA03BOJIEHA IUIATIKHA omepauisi — HEMpaBOMipHE 3MEHIICHHS BuTpaTHOrO JiMiTy Ta/abo
CITMCaHHS TPOIIOBUX KOIITIB 3 PaxyHKy, 110 3iCHEHEe BHACIIOK TEXHIYHOTO 30010 Y IPOTpaMHUX CUCTeMax baHKy.

Homep ¢inancoBoro teiaedony — renedpoHHUN HOMEp, 110 OOCIYyrOBYETHCS B MEpEXi oleparopa MOOLIBHOTO 3B 3Ky,
odopmirennii Ha iM’st KitienTa ta 3apeectpoBanuil y cucremax baHKy miz 4ac ykiagaHHS ZOTOBIpHMX BigHOCHH Mix KitieHToM Ta
BankoMm (3rigHO maHUX AHKETH-3asBH), KU Mpu3HaYeHU Ui ineHTrudikanii KiieHta, a TaKoX 1HIMIFOBaHHS Ta MiATBEPIKCHHS
¢inancoBux omepariii 3 BukopuctanHsM [IK, okpim nepenmaui Kiienty iHopmamii, sika MICTUTh peKiIaMHO-iH(opManiiHui
XapakTep (B TOMY YHMCII IIOA0 HOBHX MPOJYKTIB Ta mociayr banky abo iHmmx oci®) a6o Oyap-skoi iHImoi iHpopmallii, 30kpema



mpo crtaH Oynb-skoro Paxynky Kiienta, Bimkpuroro y banky abo mpo cran 3aboproBanocti KiieHTa 3a Oyab-sSKAM JOTOBOPOM,
ykiaaeHuM 3 bankom, nuisixom BinmpasieHHs bankoM TekcroBoro mosigomieHHs (CMC).

O060B’s13x0BUIT MiHiMaabHuil muaTixk (OMII) — miatix, KU € 000B’I3KOBUM JI0 CTUIATH IIOMICSIIS, y pa3i BHHUKHEHHS
3aboproBanocti 3a KpenutHoro niHieto. Po3amip OMII BcraHoBmOEThCS Tapudamu Ta CKIAAa€ThCS 3:

- 9acTKA 00OB’SI3KOBOTO MOTAIICHHS KpeauTy (BcTaHOBIIOEThCs Tapudamu banky sk BiIcoTOK Bix cymu 3a00proBaHOCTI
3a KpeauTHuM niMiTom),

- IPOLICHTIB 32 KOPUCTYBAaHHS KPEIUTHUMHU KOIITAMH,

- HECAHKI[IOHOBaHOTO oBepapadTy (y pa3i BAHUKHEHHS),

- IPOLICHTIB 32 HECAHKI[IOHOBaHMH oBepApadT (y pa3i BAHUKHEHHS),

- KOMicii 3a 00CITyroByBaHHS KPEIMTY (32 HassBHOCTI),

- mrpadu, NeHi (3a HassBHOCT).

O0aikoBuii 3amuc — cykynHicTh maHux mnpo Kopucrysaua (im's KopucryBaua i maponp moctyiry), HeoOXimHa ayst Horo
po3misHaBaHHS (aBTeHTH(]iKAaMIT) i HamaHHA Hoctymy o Cuctemu Ib. 36epiraetsesa B Cucremi Ib. Peectparis OGmikoBoro 3ammcy
3niticHroeThCs KopucryBadem.

Osgepapadt/ OBepapadt 103BoJIEHHI — KOPOTKOCTPOKHUH Kpeanut, Haganuid Kimienty B mexax Jlimity oBepapadTy st
3IIACHEHHS Omepartiil i3 3acTOCYBaHHAM JAe0eTHO-KPEAUTHOI TUIATKHOI CXeMHU Ha yMOBaX, BU3HaYeHHUX JJoroBopom.

Onnopa3oBuii mudpoBuii mapoiabp — mapoip i winei Bukopuctanus Cepsicy Google Pay/Apple Pay, 3okpema,
KoMOiHawis cuMmBONiB y Burisiai nudp, mo renepyerbess MIIC npu cnpoOi 3apeectpyBatu [lnaTikHy KapTKy B MOOIIBHOMY
nonatky Google Pay/Apple Pay, i sixy bauk Hampasise Jepxareinto [Lnarixkuoi kaptku y Burisii CMC-moBiJOMIICHHST Ha HOMED
¢inancosoro tenedpony Jepxarens [Tnarixuoi kapTky, 3adikcoBanuii B iHpopmaniiHux cucremax baHky.

Onnopasosuii OTP napous (anri. one time password, OTP) — 1ie maposs ogHOpa3oBoi ail (HaGip 1udp abo OyKB i
uudp), skuit aBroMaTaHO noctapisieTbes Kiienty Bin banky nusixom nagicnanas CMC-NnoBiioMIIeHb Ta € IIHCHUM TUTBKU IS
onHOTO ceaHcy aBTeHTHikaril. Oxnopazosuii OTP maponas MoXke BHKOPHCTOBYBATHCSA HpH crpodi 3apeectpyBaT [lmaTixHy
Kaptky Ha BeO-pecypci, mae 3Mmory imeHTndikysatn KopucryBada Ta BHKOPHCTOBYETHCS AL MiATBEPAXKCHHS KOXKHOI onepaii
(EnexTpoHHOTO pO3paxyHKOBOTO IOKYMEHTA), IO MOJAETHCA y EJIEKTPOHOMY BHUITISII i3 BUKOPUCTAHHAM CHCTEMH IHTEpHET-
OaHKIHT TpH TUCTaHLIHHOMY pO3NOps/LKEeHHI paxyHkamu KopucryBada. CTopoHM mnoromwny, mo BBelneHuil KiieHTom
onnopazosuit OTP mapouns, npu crinaninai 3 OTP maponem, orpumannm y urisiai CMC-nioBinomieHHs Ha Homep ¢inarcoBoro
TeneoHy mi 4ac mpoBeAeHHs aBTeHTH(]iKamii € ExexTpornum migmucom Kopurcrysaua.

Onepauniiinnii 1ens banky — yactiuna Pobouoro nus baHky, 1110 NOB'si3aHa 3 peecTpali€elo, NepeBipsSHHIM, BUBIPSHHSM,
o0nikoM, KOHTposieM omepauiii (y ToMy uumcii mnpuiiManHsAM Big KilieHTIB JOKyMEHTIB Ha mepeka3 i JOKYMEHTIB Ha ix
BIZIKJIMKaHHS, 3asiBOK Ha JIOTOBIpHE CIIMCAHHS Ta 3/iHCHEHHS iX 00poOJIeHHs, NepelaBaHHs Ta BUKOHAHHS) 3 BiIOOPaKeHHSM X y
Oananci banky. TpuBanicTh omnepamiiHOrO IHS BCTaHOBIIOETHCS BaHKOM CaMOCTIHO Ta 3aKpIiIUTIOETBCS Yy BHYTPILIHIX
HOPMaTHBHUX aKTaX.

Omnepaniiinnii yac banky — wactuHa omepaniiiHoro nHsS bBaHKy, MpOTArOM SKOTO 3MIHCHIOETHCS OOCITYrOBYBaHHS
KiienTiB, y ToMy 4ucii NpUIMarOTHCS TOKYMEHTH Ha MepeKa3 Ta iX BIIKIMKaHHA, PO3MOpskeHb KilieHTa 11010 TOTOBIpHOTO
crcaHHSA KOmTiB 3 PaxyHKiB, KOTpi MOBHMHHI OyTH 00poOieHi, mepemaHi Ta BHKOHaHI bBaHKOM TPOTATOM IBOTO CaMOTo
0aHKiBCEKOTO (poOoyoro) mHs. TpuBaNicTh OMEpaIiifHOrO Yacy BCTAaHOBIIOETHCS BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETHCS Y
BHYTPIIIHIX HOPMATHUBHHUX aKTaX, 3 ypaxyBaHHIM pexuMy poOoTu [LmaTiKHUX cHCcTeM Ta JOBOAWUTHCS A0 Bimoma KirieHTiB
IOUITXOM PO3MIMIeHHs BinmoBimHOi iHpopmamii Ha OdimiiHOMy caifti baHky Ta/a00 NIUIAXOM ONPWIIFOMHEHHS BiAMOBITHOT
iHpopMalii Ha iHpOpMaIIHUX HOCIAX (peKIaMHHMX Oykierax, iHpOpPMAIiHUX JIONIKAaX, OTOJOIIEHHSX 1 T.I1.), PO3TalllOBaHUX y
noctynHux aist KiieHra micipgix onepauiiiHux 3aniB baHky.

OcuogHa IIK — ruatikHa KapTka, 1110 BUnlyckaetbcs bankom 3rifHo 3 JloroBopom Ha im’st BiacHuKa [loTouHOrO paxyHkKy
3 BuKkopuctanHsam [1K.

Odiniitunii caiit banky - odiniiino 3apeectpoBannii 3a AT «OHEKC BAHK» caiit B Mepexi IHTepHer:
www.unexbank.ua.

Makerna npono3umnisi/Ilaker — ne Habip [IpoxykTie/mocnyr banky, 06’ enHannx enuanM TapupuuMm mranom. [laketHa
npono3uutis/ITaker € equanM Ta HegimmmuM [Ipoxgykrom banky.

Hepconansunii inenTudikauiinmii Homep (IIIH/IITH-kox) — ocobuctuii imeHTHdikarop, kox (Hadip mudp ado Habip
OykB i udp), Bimomuii smmre depkaremto/ lepxkatemo noaarkoBoi 1K, i moTpiOHWMit s Horo ineHTH(IKALIT i 9ac 3iiCHeHHS
omnepaiii 3 Bukopuctanusm [1K. ITIH 3HaxoanThes y creniagbHOMY 3aKpUTOMY KOHBEpTI 1 BHIaeThest Jepixarento/[lepxarento
nonarkoBoi IIK pazom 3 1K ta/abo nancunaerscs CMC nosinomiiennsm Ha Homep dinancoBoro tenedona Jepxarens 1K Ta
BHKOPHCTOBYETHCS JUISL MATBEPKEHHS TpaH3akilii 3a [lorounnm paxynkom 3 Bukopuctanasam [1K, mo ixiniiioBani Kaprkoro.

Mepeodopmienns IK/TepeBunyck IK — odpopmienns HoBoi [1K 3amicts 1K, mo Oyna BunyieHa padiiie Ha MiacTaBi
JloroBopy, y 3B’3Ky 3 IpUIMHEHHSAM 1i i1, MTOMIKOKEHHAM a00 BTPAaTOIO/KPaIi’KKOIO.

HinnpuemcrBo-podoToaaBens (IlinmpumemcTBo) — ropuandHa ocoba abo PismuHa ocoba-miampuemens, 3 SkuM baHk
ykiaB Jlorosip mpo o0CITyroByBaHHS 3apIUIaTHOTO MPOEKTY.

Iinsrosuii mepiox — nepiox yacy, MpPOTSATOM SKOTO, 32 YMOBH HOBHOTO NOBepHEHHs [lo3MYanbHUKOM CyMH 3aralibHOl
3aboproBanocti 3a KpeanTHoto mniHi€lo (30kpeMa 3a00proBaHOCTI IO KpEIUTy, MPOLEHTIB 3a HOro KOPUCTYBAaHHS Ta IHIIMX
aTexis, nependadeHnM uM Jlorosopom ta Tapudamu banky), 10 BUHHKIIA NPOTATOM IONEPEHBOTO Hepioay, Ai€ Mijbrosa
NIPOLIEHTHA CTaBKAa 32 KOPUCTYBAaHHS KPEAMTHHMH KOIITAMHU B paMKax BisHOBIIOBaIbHOI BIAKIMYHOT KpEIUTHOT JiHil.

[TineroBa nponeHTHa CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBIIOETHCS BiAmoBinHo 10 Tapugis banky.



https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F
http://www.unexbank.ua/

[TimeroBa TWpOIEHTHA CTaBKa PO3MOBCIOKYETHCS Ha BCIO CyMy 3a00pPTrOBaHOCTI, Ska BHHHUKIA TPOTIroM [limeroBoro
nepiomy.

Crpok nii [TieroBoro mepiogy TpuBae 3 TaTH BUHUKHEHHS 3a00proBaHOCTI 32 KpenmuTHOO JiHIEO 10 JaTH MOTAIICHHS Y
MOBHi# cyMi 3ab6oproBaHocTi 3a KpenuTHOO JTiHi€lo (30KkpeMa 3a00proBaHOCTI MO0 KPEIUTY, MPOIIEHTIB 32 HOro KOPUCTYBAaHHS Ta
IHIIWX TUTATEeXiB, mependadernM muM JloroBopom Tta Tapudamu baHKy), 10 0cTaHHROTO POOOYOrO MHS MICSIS, HACTYITHOTO 32
MICSIIeM BUHUKHCHHS 3200pTrOBaHOCTI.

MakcumanabHO MOXKIIMBHI CTPOK MiJBIOBOTO MEpioy — 0 62 NHIB, 3 MEPLIOTo AHS BUHUKHEHHS 3a00proBaHOCTI MICSIIs, B
SIKOMY BUHHKJIa 3200pTOBaHICTb 10 OCTAaHHBOTO POOOYOro JIHS Micslsl, HACTYITHOTO 3a MicslleM BUHUKHEHHS 3a00proBaHOCTI, 32
YMOBH, L0 B OCTaHHIH poOo4Mi NeHb Micsls a BiIOyIeThCsl MOBHE IOTalleHHs y MOBHIM cyMi 3arajapHOi 3a00proBaHOCTI 3a
KpenutHoto JniHi€to (30kpeMa 3a00proBaHOCTI MO KPEAMTY, MPOLEHTIB 3a 1Oro KOpUCTYBaHHS Ta IHIIUX IJIATEXKIB, epe0adYeHUM
M JloroBopom ta Tapudamu banky).

B pa3i HemoBepHeHHA Ta/ 200 YAaCTKOBOTO IMOTAIIeHHS (HETIOBHOTO MoramieHHs) 3aboproBaHocTi 3a KpenuTHoto miHiero
npotsirom [limbroBoro mepiomy, IO iCHyBaia Ha KiHEIb pPO3PaxyHKOBOTO NeEpiofqy, IPOIEHTHAa CTaBKa 3a KOPHCTYBaHHS
KPEIUTHUMH KOIITAMH 3 JaTH BHHUKHEHHS 3a00prOBaHOCTI BCTAHOBIIOETHCS y po3Mipi, mepexbauenomy Tapudamu banky, 3a
sIKOI0 BbaHK 3IiHCHIOE mepepaxyHOK INPOIEHTIB Ha 3aIHIIOK 3a00oproBaHOCTI 3a KpenuTHOO JiHI€I0 HA HACTYIHHH EHb MIiCIs
3akinyeHHs [limerosoro nepiony.

Inatixna kaprka (IIK)/KapTka — eleKTpOHHUI IUIATDKHMA 3aci0 y BHIVISAI €MITOBaHOI BaHKOM B yCTaHOBIICHOMY
3aKOHOJIAaBCTBOM TOPSIAKY IUIATIKHOT KApTKH, 110 BUKOPUCTOBYETHCS JUIS 1HILIIOBAaHHS IIepeKasy KOIUTIB 3 paxyHKa IUIaTHUKa abo
3 BIJIOBIZIHOIO paxyHKa OaHKYy 3 METOI0 OIUIaTH BapTOCTI TOBapiB 1 IOCIYT, NepepaxyBaHHS KOIUTIB 31 CBOiX paxyHKIB Ha
paxyHKH IHIIUX 0oci0, OTpUMaHHs KOIUTIB y TOTiBKOBiH (opMi B kacax OaHKIB yepe3 OaHKIBCHKI aBTOMATH, a TaKOX 3IiHCHEHHS
IHIIUX omepaliii, nepegdaueHux BiIMOBIAHUM 10roBopoM. Di3NYHUM BHpaXEHHSIM JaHOTO 3ac00Yy MOXKE BUCTYNATH €MITOBaHA B
YCTaHOBJICHOMY TIOPSAKY OaHKIBChKa IUIacTMKOBa KapTka. IlmarikHa kapTka Moxxe OyTH BumylieHa Ha im’s Kiienta abo ioro
JoBipernx ocio.

Mnarixkaa omepamisi — nisi, iHimioBana [epxaremem I1K, 3 BHeceHHs a0o 3HATTA roTiBku 3 [10TOYHOTO paxyHKY 3
BukopucTaHHaM [1K, 3nificHeHHS po3paxyHKiB UM Iiepeka3 KOmTiB y Oe3roTiBkoBiit Gpopmi 3 Bukopuctanasm Kaprku [1K.

Mnarixkauii JdiMiT — cyma 3anMuIIKy TpormoBuX KomTiB Ha Paxynky KitieHTa, sika CKIamaeThes 3 CyMH 3aJIHIIKY BIaCHUX
komtiB KimieHTa i CyMH MOCTYITHOTO AJIsl BUKOpHUCTaHHA JiMiTy OBepapadty, B Mexax sikoi Jepxkatens [IK Moxxe 3ailicHIOBaTH
omeparii 3 Bukopuctanasam [1K.

InaTixanii Tepminan/POS-Tepminas — eneKTpoOHHUI PUCTPil, MpU3HAUSHUH A1l TpoBeneHHs: ABTopu3anii 3a [1IK ms
BH/Ia4i TOTIBKH, OIJIATH 3a TOBAPH/IIOCIIYTH, OTPUMAHHS AOBIAKOBOT iH(QOpMAIlil, IPYKYBaHHS TOKYMEHTA 3a OIEPAIli€I0 TOIIO.

Mo3uyansHuK — QizuyHa ocoda — pPe3nAEHT, IKUH € IPOMAJSHMHOM YKpaiHW, 10 BinNOBigae BUMoram baHky Ta sika
orpumana Kpenurny niHito y banky Ha yMmoBax, BU3Ha4eHHX LUM [l0roBOpoMm.

IMoTounmii paxyHOK — MOTOYHHUII paXyHOK, 110 BiakpuBaeThcsi bankom KiieHTy Ha NOTOBipHIH OCHOBI i 30epiraHHs
T'POLIOBHMX KOIUTIB i 3[iHCHEHHS PO3paxyHKOBO-KaCOBHUX OIEparliil BiAMOBIAHO 10 yMOB JloroBOpY, HOPMaTHBHO-TIPaBOBUX aKTiB
HanionaneHoro Oanky YkpaiHM Ta YMHHOTO 3aKOHOAABCTBA YKpaiHW, B T.4. ITOTOYHMH pPaxyHOK, oreparii 3a SKUM MOXYThb
3[ICHIOBATUCH 3 BUKOPHUCTAHHSM €JIEKTPOHHMX TUIATIKHHX 3aC00iB.

IoTouynuii paxyHoK, onepauii 3a IKHM MOKYTb 31iiICHIOBATUCH 3 BUKOPMCTAHHAM eJ1eKTPOHHMX ILUIATiKHUX 32c00iB
(ITorounmnii paxyHoxk 3 Buxopuctanusam Ilaartikaoi kaprku (IIK)/KaprkoBuili paxyHOK) — MOTOYHMM pPaxyHOK, LIO
BimkpuBaeThcst bankom KitieHTy Ha HOTOBIipHIiH OCHOBI Ui 30epiraHHs TPOMIOBUX KOIITIB 1 3MIMCHEHHS PO3PaxXyHKOBO-KAaCOBUX
orepariiii, oneparii 3a SKUM MOXYTb 3A1HCHIOBATHCS 3 BUKOPUCTAHHIM €JICKTPOHHUX IUIATKHUX 3ac00iB — [1naTiHUX KapToK, B
T.4. KpenuTHux kaprok, 3 goaepxaHHsM Bumor JloroBopy, HOpMaTHBHO-TIpaBOBUX akTiB HaiioHanbHoro OaHky Ykpaiuu Ta
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

IocTiiinnii maposas — maposis, mo 3a3HadaeTsesi KopucryBauem s moctymy a0 Cuctemu Ib, sxuif BBOIWTBCS
KopucryBauem micns orpumanHs Ta BBelneHHs OpHopasoBoro OTP mapons. TlocriiiHuii maposib, 1O BU3HAYAETHCS
KopucryBauem, Mae Oyt He MeHIIe 8§ CUMBOJIB — BUKIIIOYHO JIATHHCHKI CUMBOJIH, ClielianbHi CUMBOH 1 nudpu (mpuHaimHi 1
BeJIHKa Jitepa i 2 mudpu).

[pasuina xopucryBannsa IIK (IIpaBmma) — mpasmna kopuctyBauHS [IK, ski € HeBin’ eMHOI0 dYacTwHOIO JloroBopy,
000B’s13x0B0OT0 st epxarens [TK.

Mpoaykr Banky — okpema OaHkiBcbka mociyra abo KOMIUIEKC IMOCIYT, 0 Hamaerbest Kiientam baHkom Ta ska mae
neBHUH psn xapakrepuctuk (Tapugis ta ymoB).

Mpmynunenns (dnoxkyBannst) aii IIK — TumMuyacoBa HEMOXXIMBICTB 3miHCHEHHs omeparii 3 BukopucraHHsaMm [IK
BHACIIiZIOK BHHUKHEHHsI 00CTaBHH, niepeadoadyeHux JloroBopom Ta/ab0 YMHHUM 3aKOHOAABCTBOM Y KpaiHU.

Hpununenns aii IIK — semoxnuBicTs 3niHCHEHHS omeparliii 3 BukopuctanuaM [1K BHacnigok 3akiHYeHHS CTPOKY ii i,
aHyJIOBaHHA a00 BUHWKHEHHS 1HIIMX 00cTaBuH, nepenbadenux JloroBopom Ta/abo npaBmnamu [1naTi>kHOT cHCTEMH.

IIpoBaiigep — oneparop 3B'A3Ky, IKUM KOPUCTYyeThCs Jlepkartensb [LnaTixkHOT KapTKH, iHIII 0coOH, 3a/isHi B 3a0e3meueHHi
po6otu Cepgicis Google Pay/Apple Pay.

Paxynok — Oynp-sikuii paxyHOK, Binkputuii B banky Ha ymoBax mporo Jlorosopy ta/abo Bimnosimnoro JloroBopy 3a
[Iponykrom banky.

PoGounii neHb — Oy/b-sIKHii 1€Hb, 1110 BU3HAETHCS pOOOUNM 1S OaHKIB 3T1JTHO 13 3aKOHOIAaBCTBOM Y KpaiHH.

Po3paxyHkoBmii 1eHb — pOOOUMii 1eHb B KOXKHOMY MicsIli, B sikiii baHk 3/1ifiCHIOE HapaxyBaHHS Ta BUILIATY MPOLEHTIB Ha
3QIMIIKA KOWTIB Ha PaxyHkaX, CTATHEHHS TPOIEHTIB 3a KOPHCTYBaHHS KpeauToM, HecaHKIiOHOBaHMM oBepapadToM,



HapaxoBaHUX IMOJCHHO MPOTAToM P03paxyHKOBOTO TEpioay, Ta CIIMCYE KOMICIHiHI BHHAropoau 3a 3MIHCHEHUMH OTEpPAIisMH 3
BHKOpHUCTaHHAM [ImaTi>kHOT KapTKH.

Po3paxyHkoBmii nepiox — mepion 3 AHs, HACTYNTHOTO 32 JHEM 3[IMCHEHHS OCTAHHBOTO HApaxyBaHHS y HOIEPEIHbOMY
MicAIli MO JIeHb 3AiHCHEHHS OCTAaHHBOTO HAapaxyBaHHS y MOTOYHOMY MICSIl BKJIIOYHO, SIKIIO iHINE HE Mepen0dadeHo yMOBaMHU
uporo/lorosopy.

Po3paxynkoBmii nuk (6iiHr) — npouenypa GopMyBaHHs y3araJbHEHHX 3BITiB IPO BCi omepallii, 34iHCHEH] 32 KOXHUM
MOTOYHUM pPaxyHKOM, JO SKOro ogopmieHa IUIaTiKHA KapTKa, 3a BH3HAUEHMH Iepion yacy (po3paxyHKOBHIl mepion),
HapaxyBaHHS Ta BUILIATH (200 CTATHEHHS) MPOLEHTIB HA 3aJIHMIIKK KOIITIB Ha IMOTOYHUX PaxyHKax, 32 KOPUCTYBAaHHs KOILTAMH
banky (HecanknioHoBanuii oBepapadT, JiMiT oBepApadTy) Ta iHIINX KOMiciiiHnX BUHaropos banky.

Cepgic Google Pay (Google Pay) — cucrema MOONBHMX IUIATEXIiB po3poOiicHa kommaHiero Google, sika T03BOJISIE
3[IMCHIOBATH PO3paxyHKH 3a TOBApH Ta IOCIYTH 3a JIOTIOMOTOI0 MOOLIBHOTO MPHUCTPOIO, SIKMH mpairoe Ha miardopmi Android.
Bepcii 4.4 KitKat Ta Bume 3 yBiMmxaeHoo ¢yHKIiero NFC, 6e3 po30I0K0BaHOTO r00t-10CTyILy.

Cepsic Apple Pay (Apple Pay) — cucrema MOOUTEHHX TUIATEXKiB po3pobieHa KommaHiero Apple, sika BUKOPHUCTOBYE
texHoiorito Apple ms mossony Jepkaremsam Kaprok 3aificHioBaTH miaTexi 3a jomomoror KaprTok i Matw mocTym mo iHIIMX
OB’ I3aHKX TIOCIYT, BAKOPUCTOBYIOUH mpoaykTu Apple.

Cucrema Ib - mporpamMHO-TeXHIYHHN KOMIUIEKC, 0 Hajgae MoximBicTe Kiienrtam banky (KopuctyBawam) orpumMyBaTH
iHpopMali0 Mo iX paxyHKax Ta 3jilcHIOBaTH JlycTaHLifiHE PO3MOPSJDKEHHS paxyHKaMH Ha YMOBaX, BUKIAJEHHX B MLid
[Ty6niuniit mpono3unii, B TOMy 4HCIi 3 MOOUTBHUX NPHCTPOiB (cMapTdoHiB, MuaHmeTiB Touo). CkianoBoto yactuHO CucrteMu
Ib € mporpamue 3abe3nedeHHs, IO MpU3HAYCHE Ul MOOUIBHUX HPUCTPOIB (cMapTQOH/IUIaHIIET/IHIINH MOOUTLHUN NPUCTPIii)
il KepiBHUITBOM orepaiiiiHoi cucremu Android a6o I0S, sike MOXHa OTPHMATH, 3aBAHTAXHBIIH BiAMOBiMHUN MOoOiTbHUIA
nonatok Cuctemu Ib.

Cuipni omepanii — oneparii, 3ailiCHEHHS SKUX OCKapkyeTbcs KilieHTOM B MOBHOMY a00 4acTKOBOMY PO3Mipi 3TifHO 3
MIPOLIEAYPOI0, BCTAHOBIICHOIO MPaBMiIaMH BifnoBigHOI [1naTi>kHOT cMCcTeMH Ta YMHHNAM 3aKOHOABCTBOM Y KpaiHH.

Cron-cnucok — repenik [ImaTiKHuX KapToK, 3a SKUMH 3a00poHEHO 200 0OMEXECHO MPOBEACHHS OIeparliii.

Crpok gaii IIK — mepiox wacy, mo MOYHHAEThCA 3 JaTH OoQopmieHHA (mepeodopmieHHs) KapTku i 3akiHIyeTbCS B
OCTaHHIH KaJCHOAPHUHN JEHb MICSIIsL, 3a3HAYCHOT0 Ha i1 JTUIBOBii CTOPOHI.

Cymu 320/10KOBAaHHX, ajie He CMUCAHMX KOIITIB — CyMH KOIITIB, IO OOJIIKOBYIOTHCS Ha PaxyHKy, ajne € HeJOCTYITHUMHU
JUIl BUKOPHCTaHHSA 3a HHM BHACJHIIOK IX pe3epBYBaHHSA JUId pO3paxyHKIB 3a Bxke 3aidcHeHMMu Omnepanismu. Komrn
00JIKOBYIOThCS Ha PaxyHKy 3 MOMEHTY ABTOpH3AIlil 10 MOMEHTY HaJAXODKEHHs (PiHAHCOBOTO JOKYMEHTA, 10 € MiJICTABOO JUIA 1X
mepekasy Ui PO3paxyHKiB 3a 3OIHCHEHOI omepaifiero. Y pa3i HEHaAXO/DKEHHS (HIHAHCOBOIO JOKYMEHTa KOIITH
PO30JIOKOBYIOTECSL Y TEPMiH, BCTAHOBJICHHH yMoBaMu BiamoBimHOi [lmaTikHOi cucTeMu Ta BaHKOM 1 CTarOTh MOCTYMHUMH IS
BUKOPHCTAHHS.

Tapudm — nepenik girounx nociayr baHky 3 BH3Ha4eHHAM X BapTOCTi, BKJIIOYAIOYM PO3MIpH NMPOLEHTHUX CTaBOK, SIKi
3aTBEP/KYIOTHCSl YIIOBHOBa)KCHUM KOJIETiaIbHUM opraHoM baHKy Ta € HeBiJ’ €MHOIO 4acTHHOIO J[oroBopy.

Tapu¢puuii man — kommieke TapugiB Ta yMOB, Ha OCHOBI SKHX 3[IHCHIOETBCS 00CITYTOBYBaHHS BIAMOBITHOTO J[OoTOBOPY
3a [Iponykrom banky.

Token - xpunrorpadidyHuil KIFOY, M0 TpU3HAUYEHWHA s imeHTH(ikamii [TmaTixkHOI KapTKH B MOOUTEHOMY TMPHCTPOI
Kitienra ta 3a0e3ne4ueHHs iHpopMamiiHOi OE3MEeKH JaHUX.

Tokenizamis — nporec cTBopeHHs ToKeHa i HOTo 3B'S3Ky 3 HOMepoM IlmaTikHOI KapTKH, IO JO3BOJISIE OTHO3HAYHO
Bu3HauuTH [lIaTiXkHy KapTy, BUKOPHMCTaHy JUIsi 3/iHCHEHHs omepariii 3 Bukopucranusm Cepsicie Google Pay/Apple Pay.
TokeHizallis 3A1CHIOETHCS MIPH J0AaBaHHI IJIATIXKHOT KAPTKHA B MOOLTEHOMY JTOJIATKY.

Tpan3akuis — onepauis, ininiiioana Jlepxarenem [1K, y Tomy uucini 3 Bukopucrannsm [1K, mist gocryny no IlotouHoro
paxyHKy 3 BukopucranusaM [1K 3 Meroro onepikanHs iHpopMmalii mpo #oro craH, 3AiHCHEHHS IUIATEXKIB, O/IepXKaHHs/ BHECEHHSI Ha
Takuii PaXyHOK rOTiBKOBUX KOLITIB.

YMoBH BCTaHOBJeHHsI Ta o0ciayrosyBaHHsi KpeauTHoro gimitry/aimity OBepapadgty Ha IloTouHOMY paxyHKy 3
pukopuctanasMm IIK (ymoBu kpenutyBaHHs) — (iHaHCOBI Ta iHIII yMOBH oOciyroByBaHHS bankom KimieHTiB momo meBHHX
KPEOUTHHUX IIporpaM BcTaHOBIICHHS KpeanTHOro mimMiTy/miMiTy oBepapadrty Ha [lorounmii paxyHok 3 BukopuctanHsam I1K, mio
3a3HA4YarOThCsA Y AHKeTi-3asBi Ha BCTaHOBJICHHSA KpemuTHOro JiMiTy/mimiTy oBepapadry. Jitodi KpeauTHi MporpamMu/mpoayKTH
BCTaHOBNEeHHS KpeauTHOro nimity/mimity oBepapadrty Ha IloTouHoMy paxyHKy 3 BukopucTaHHsM I[IK posmimiyrotbes Ha
odiniitnomy caiiti banky. [lpn 1mboMy, BiANOBITHO 1O pilIeHHS KOMIIETEHTHOro opraHy banky, KiieHTy MoxyTs OyTn
3aIpOIIOHOBAHI IHAMBINYaJIbHI YMOBH KPEAUTYBAHHS.

YMmoBu po3mimennss Brxaany — ymoBu, ski KopucryBau obupae y Cucremi Ib mpm BigkpuTi GaHKIBCHKOTO BKJIaIy
(meno3wuTy) Ta sAKi miACTBEpKYIOThCS KoprcTyBauem EnexTpoHHNM i IIHCOM.

CVV2/CVC2 — TpusHauynuii ko Oe3meKd, SKHi HAHOCHTBCS Ha 3BOPOTHiH croponi IIK cmocoboM iHAEHT-APYKy i
BHKOPHCTOBYETHCS TSI IepeBipku AiicHOCTi KapTku Ta K T0AaTKOBHIA 3aXMCHUI eNIeMeHT 1 3aci0 imeHTHdiKalii mpu npoBeaeHH]
TpaH3akiii 6e3 ¢izmunoro npexa’ sisneHHs [1K.

E-mail — TexHoorist Ta HalaHi HEI MOCIYTH MO 3AiMCHEHHIO BiANpaBICHHS Ta OTPUMAaHHS €JICKTPOHHHX IMOBIJIOMIICHB
(manpuxnan «JIuctm» Ta «EnexTpoHHI JHCTH») TO PO3NOAUICHIH (30KpeMa, B TiI00aNbHIM Mepexi [HTepHeT) KoM roTepHii
Mepexi.

IVR — (Interactive Voice Response/InTepakrusae I'osiocoBe MeHIo) — ABToMaTH4Ha iHTEpakTHBHA cucteMa baHKiBChbKOTO
O6cyroByBaHHS 110 TenedoHy, 110 3ade3neuye:

v uanauns Kiienram indopmauiiinux mociyr 6e3 3’€qHaHHs 3 onepaTropoM KoHTaKT-LeHTDYy,
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v\ mapmpyTtH3auio TeneGOHHUX 3BepHeHb KITIEHTIB 3aI€KHO Bif iX OaKaHb,
v’ 3’enHanHs 3 ornepatopamu KOHTaKT-IIEHTDY.

CMC-banking — nocinyra, 110 nepeabadyae HagaHHs iHPOPMAIIT PO TpaH3aKIlii Ta aKTyaJlbHUM 3aaMIIOK 10 [ToTouHOMY
paxyHKy 3 Bukopuctanasam [1K, musixom nepegadi CMC-1ioBitoMIIeHb Yepe3 MOOUTEHUH 3B'SI30K.

MCC (Merchant Category Code) — siBisie co6oro 4-0x 3Haunuii HOMep (KOM), SIKMH TpH3HAYCHHM JUts Kiachdikarrii
TOProBOl TOYKH, THITy TOBapiB abo yciyr, siki BoHa npornoHye. MCC Bu3HauaeThcs OaHKOM-EKBaHpOM BIJIMOBIZHO IO NPaBUII
[TnaTiHAX CUCTEM.

On-line-xomicisi — e cyma, sika OJOKyeThbCS B MOMEHT MPOBEICHHs omepamnii 3 BHKopucTanHsM [IK Ta BXOmuTh 10
3arapHOi cymu Tpan3sakiii. On-line-koMicist BCTAHOBIIOETHCS 3 METOKO TapaHTYBaHHS HAABHOCTI KOWITIB Ha [[OTOYHOMY paxyHKY
3 BukopucranusaM I1K s HactynmHoro crnimcanHsi koMicii banky, nepenbauenoi Tapupamu no Ilponaykry, Ta st 3an00iraHHs
BUHHMKHEHHs1 HecaHkuioHoBaHOTO OBepapadTy.

CMC - Short Message Service (mmociyra KOPOTKHX TIOBiIOMJICHB) - CUCTEMA, IO JO3BOJISIE BIAMIPABISTH Ta OTPUMYBATH
TekcToBi moBigomieHHS (CMC — MOBIZOMIJICHHS) 3a IIOTIOMOTOIO ITOCIYT OIlepaTopa MOOUIBHOTO 3B’A3Ky Ta 3a HAasBHOCTI
BiJINIOBiTHOTO MOOUTFHOTO (CTITEHUKOBOTO) Tele(oHYy.

NFC (anra. Near Field Communication) — TexHOJIOTiS 6€3pOTOBOT0 BUCOKOYACTOTHOTO 3B'A3KY MAJIOTO paaiycy Aii «3a
OIWH IOTHKY. L[4 TeXHOIOTIs Jae MOXKIUBICTh OOMIHY TAaHUMH MK IPHCTPOSMHE, HacaMmIiepe cMapTGoHaMu Ta O€3KOHTAKTHUMHU
IUIATDKHUMU TepMiHaIaMH, 1110 nepe0yBatoTh Ha BifcTaHi 011u3bko 10 oM.

[HOT TepMiHM Ta MOHSATTS, SIKi BXMBArOThCS y wid IlyOmiuHild mpomnosumii, 3aCTOCOBYIOTHCS B 3HA4YEHHI, BU3HAYCHOMY
YMHHUM 3aKOHOJABCTBOM YKpaiHH, B T.4. HOPMAaTHMBHO-NPAaBOBMMH akTamu HarioHambHOro 0aHKy YKpaiHM Ta TpaBHIaMHU
[TnaTiHAX CUCTEM.

PO3LJT 2.
NOPEAMET TA OCHOBHI YMOBH A0T'OBOPY

2.1. JloroBip € CHCTEMOIO 3aTBEPIKCHUX 1 ONPWIIOJHEHHX HOPM, SIKi BCTAaHOBIIOIOTH IOPSIOK Ta YMOBH HaJaHHSI
0aHKiBchKHX mochyT barkoMm KitieHTy, mo TyT i Hagam crninbHO iMeHYIOThCS «CTOPOHM» Ta KOKHA OKpeMo — «CTopoHay .

HoroBip mae 3Mimany GopMy, sKa CKIIaIaeThCsA 3 CIEMEHTIB Pi3HUX JOTOBIPHUX CTOCYHKIB Mik bankom ta KiieHToMm B
po3pi3i HajaHHA Pi3HUX BUAIB OaHKIBCHKUX MOCHYT baHKy, a came:

- BIZIKpUTTS, 0OCITyTOBYBaHHS Ta 3aKpHUTTS [I0TOYHMX paxyHKiB;

- BIZIKpUTTSI, 0OCITyrOByBaHHS Ta 3aKpHUTTs [I0TOYHMX paxyHKiB 3 BUKOpUCTaHHAM [1naTikHOT KapTKy;

- BHa4a i 00CIyroByBaHHS MIKHAPOIHUX IUIATIKHUX TNIACTHKOBUX KapTOK (0COOMCTHX Ta/abo 3apIuiaTHHX);

- MOPSAOK po3MilleHH OaHKIBCHKUX BKkianiB (Iemo3uriB);

- KkpeautyBanHs y popmi OBepapadrty 10 I[ToToUHMX paXyHKIB 3 BUKOpHCTaHHIM [11aTixHOT Kap TKH;

- kpenutyBaHHs y ¢popmi KpeaurtHoi ninii mo [otoynoro paxyHky 3 BukopucTanHsIM KpeauTHoi KapTKy;

- iH(pOpManiifHO-KOHCYIbTaMiiHI ToCTyTH «KOHChepK-CepBicy;

- 3aificHeHHs MTaTexiB 3 Bukoprctanusam Google Pay/Apple Pay;

- Cuctema Ib;

- JI0JJATKOBI OaHKIBCHKI MTOCIYTH;

- iHI1 GaHKIBCBKI mocyry 3rigHo I1y6niunoi npomno3uii.

2.2.baHK, y pa3i HassBHOCTI BIIMOBIAHOT TEXHIYHOT MOKJIMBOCTI Ta Ha MiACTaBi ykiaaeHnoro 3 Kiientom JloroBopy, Hamae
OCTaHHBOMY OaHKIBCBHKi IOCIyrH 3a BiamosiguuMm [Ipogykrom baHky, B mopsiiky Ta Ha yMOBaxX, BU3HAYCHHMX 3aKOHOJABCTBOM
VYkpainu, B TOMy YHCIi HOpMaTuBHO-TIpaBoBUMHU aktamMu HBY Ta num JloroBopom, 3a ymoBH orutaTu nociayr banky 3a mirounMu
Ha MOMEHT HaJaHHs Takux nociyr Tapudamu banky.

2.3.Yknapatoun Jlorosip, CTopoHH mpuiiMaroTh Ha cebe Bci 00OB’S3KHM Ta HaOyBarOTh BCiX IpaB, MepeadavyeHuX IIEr0
[Iy6miyHOtO mpomo3umieto. JlOTOBip pO3MOBCIOMKYEThCSI Ha KOXHY CTOpPOHY, iXHIX IPaBOHACTYIHHUKIB Ta 0Ci0, SKAM
MepearoThCs MpaBa Ta 000B’s3KH 3a JloroBopoM, € 000B’S3KOBUM ISl BCIX TEPETiueHNX 0Ci0 Ta PETyMIOETHCS 1 TIYMAdUThCS
BIJINIOBITHO 10 YHHHOTO 3aKOHOABCTBA Y KpaiHU.

2.4.Micuem yknanenHs JIoroBopy € Micie3Haxo pKeHHs mifpo3ainy banky, 1o skoro KiieHToM mojaBaiuch JOKYMEHTH.

2.5.Ilinnucanns ta HajgaHHs Kiienrom Amnkeru-3asiBu g0 banky posrisgaetbess CropoHamu sk akuent Kiienrta
(mpmitssTTs niei [1y6nignoi npono3unii barky) ymos [loroBopy Ta daxt yknaganasa Kiieatom Takoro Jlorosopy.

2.6.ITogavero HaJIeKHUM YMHOM 3aroBHEHOT AHKeTH-3asBu KiienT Hanae banky npaBo Ha!

- 00poOKy NepCOHANTBHUX JIaHUX, OTPUMAHUX Y 3B’3KY 3 YKJIAJICHHSM Ta BUKOHAHHSIM I1b0r0 JloroBopy;

- BUKOPHUCTAHHA NEPCOHAIBHUX JAaHWX B HACTYIHHX IIUIAX: 3a0e3nedeHHs peanizanii bankom Ta/abo TpetiMu ocobamMucBoei
(hiHaHCOBO-TOCIOAPCHKOI JisNTBHOCTI, NMPOIIOHYBAaHHS MOBHOI'O KoJja mociayr bankom ta/abo TperiMu ocobamu, y TOMY 4YMCIi
IUIIXOM 3JIHCHEHHS INPSAMHUX KOHTAKTIB 3a JONOMOTOI0 3aco0iB 3B’A3Ky, B TOMY YHCIi, ajle HE BHUKIIIOYHO, ONEPaToOpoM
MOOIUTBHOTO 3B’5I3KY; 3a0e3nedeHHs peaiizanii BiTHOCHH y cepi eKOHOMIUHMX, (iHAHCOBHX IOCIYT Ta IOCIYI CTpaxyBaHHS;
3abe3neueHHs peasizalii BiIHOCHH 3 akiiioHepaMu baHKy Ta noB’si3aHnME 0cobamu;

- iepenady (mommpeHHs) baHkoM mepcoHalbHUX JaHMX TpeTiM ocobaM, B TOMY YHMCII, ajle HE BUKJIIOYHO, OlepaTropam
MOOIUTBHOTO 3B 53Ky, B T.4. 3 METOIO ITOJANIBINOI 00pOOKH, 3MiHH, 3HUIEHHS, BKIIOUCHHS 10 0a3u NMepCcOHAIbHUX NaHuX baHky
Ta/abo TpeTix ocid, B TOMY YHCII, ajleé He BHKIIOYHO, ONEpaTopiB MOOLIBHOTO 3B’SI3KY, BIAIMOBIIHO M0 3a3HaY€HOI METH Ta 0e3
HeoOXigHOCTI HagaHHs KilieHTy mICEMOBOTO MOBIIOMIICHHS ITPO 3A1MCHEHHS 3a3HAYCHUX iil. - Ha Mepeady NepCOHATbHNX JaHUX
TpeTiM ocobaM BiIMOBITHO A0 3a3HAYEHUX I[iIEH.
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OpHoYacHO 3 MiAMUCaHHIM 1hOTo JloroBopy mepcoHanbHi naHi KiieHTa BHOCATHCSA B 0a3y NMepCOHANbHUX TaHUX, TPH
npomy KitieHT moBimomiieHW# Tpo cBOi MpaBa, 3a3HadeHi B cT. 8 3akoHy Ykpainu «[Ipo 3axucT mepcoHaIbHUX TaHHUX», Il
BUKOPHCTAHHS NIEPCOHANBHAX JAHUX, [0 3a3HA4YEHI BUIIIE.

Kiient nHamae banky mpaBo Ha po3kputts iHdopmarii BimHOCHO cebe Cuyx6i BHyTpimHiX moxoniB CIIIA abo iHmomy
Oprafy, BU3Ha4€HOMY YMHHAM 3aKOHO/IaBCTBOM YKpaiHU I 000B’I3KOBOTO BUKOHAHHS BIHMOT B pamkax FATCA.

Kiient nHamae 3ronmy banky Ha mepenady NHepcOHaNbHMX JAaHMX Ta iH(GOpMalii Npo yMOBH KPEIUTHOI omepamii Ta
BUKOHaAHHS 3000B's13aHb 32 1M JloroBopom no KpeautnHoro peectpy HamioHambHOro 6aHKy YkpaiHu, BIAIIOBITHO 10 3aKoHY
VYxpainu «[Ipo BHECeHHS 3MiH 10 JIESKHX 3aKOHIB YKpaiHH 1010 CTBOpEHHs Ta BeneHHs KpeauTtHoro peectpy HamionambHOTro
0aHKy YKpaiHu Ta BIIOCKOHAJICHHS IPOLECIB YIPABIiHHS KPEIUTHUMU PU3UKaMHU OaHKIB.

2.7.Jlonauero Aukern-3asBu KimieHT Takox Hazmae baHKy CBOIO 3rofy Ha:

- 30ip iH(opmarii mpo ocodOy KiieHta Ta #oro ¢iHaHCOBHIA CTaH y TpeTiX oci0, ski moB’s3aHi i3 KilieHTOM poIuHHHMY,
0COOHCTHMH, IIJIOBUMH, Mo eCciifHUME a00 IHITUMH CTOCYHKaMH B colliaibHOMY 1o0OyTi KitieHTa;

- Iepeady BiJOMOCTeH, sIKi cTOCyroThes KirieHTa, Ta 3TigHO i3 3aKOHOAABCTBOM BiTHOCSTHCS 0 OaHKIBCHKOT TA€MHHIIL.

s 3roma crocyeTbes mepenadi BiOMOCTEH, SKi MICTATh OaHKIBCBKY Ta€MHUINO, MapTHepaM baHKy Ta iHIIMM TpeTiM
ocobaM, y T.4. HE3aJC)KHAM ayIUTOPCHKHM areHTCTBAM, areHTCTBaM 3i 300py meOiTOpchbKoi 3aboproBaHOCTi, B 00Cs3i,
HEOOXiTHOMY Ui BHKOHAHHS HUMH Ta baHKOM cBOiX (yHKIIH, y T.4. 3 METOI0 BHKOHaHHA yMoB I[lyOmiunHOi mpomo3wmuii.
Po3kputrs 1 mepegaya BiNOMOCTEH, SKi BiTHOCATHCS 1O OaHKIBCHKOI TAEMHHIN, 3MIHCHIOETHCS BaHKOM y BIAMOBIAHOCTI JI0O
YUHHOI'O 3aKOHOJABCTBA Y KpaiHu.

[pu upomyKitient, nonauero AHKeTH-3as1BU, TAKOXK HaJae 3roay baHky Ha nepenady nepcoHaJbHUX JaHUX Ta iH(opMaril
PO YMOBH KPEIMTHOI omepauii Ta BAKOHaHHS 3000B's13aHb 32 uuM JloroBopom no KpenurHoro peectpy HarionanbHoro 6anky
VYkpainu, BiamoBigHo 10 3akoHy Ykpainu «IIpo BHeCeHHsI 3MiH 10 IESKUX 3aKOHIB YKpalHH IIOJI0 CTBOPCHHS Ta BEICHHS
KpenutHoro peectpy HamionansHoro 6anky YKpaiHu Ta BIOCKOHAJICHHS MPOIICCIB YIIPABIIHHS KPSIUTHUMU PU3AKAMHU OaHKIBY.)

2.8.bank mae mpaBo BinmoBuTH KitieHTy B oOciyroByBanHi. [lincTaBamu s BigMoBu KitieHTy B #ioro o0ciayroByBaHHI
MOXYTb OyTH, B T.d., ajie¢ HC BUKJIIOYHO, HEJOCTOBIPHICTh BKa3aHMX y AHKeTi-3asiBi NaHWX, HeHagaHHSI KiieHTOM Ha BHMOTY
Banky HEoOXigHMX NTOKYMEHTIB YHM BiJOMOCTEH, a00 YMHCHOTO HaJlaHHS HEMPaBIMBHX BiIOMOCTEH, HEOOXITHUX I 3'sICYBaHHS
ocobu Kitienra, cyti #ioro misuteHOCTI, (PiHAHCOBOTO CTaHy, a TaKOX iHII HepemdadeHi Ta/abo He 3a00pPOHEHI 3aKOHOIABCTBOM
migctaBu. BigmoBa banky B oOcmyroByBanHi KiieHTa 3a Takmx ymoB posrispaerscst CTopoHamu sIK posipBaHHsA [lorosopy
BbaHKOM B 0THOCTOPOHHBOMY TOPSIZIKY.

2.9.0nopatkyBanHsl noxoniB KiieHra, siki BIH OTpUMY€E BiIIOBIIHO O YMOB LbOro J[0roBOpY, 3[iHCHIOETBCS 3TiTHO 3
HOpPMaMH YMHHOTO 3aKOHOJIaBCTBA YKpaiHH.

2.10. YmoBu rapantyBanHs QOHIOM rapanTyBaHHs BKJIAAiB Qi3nyHUX 0ci0 (nani - DoHm) m0J0 BIIIIKOYBAaHHS KOIITIB
Ha Ilotounomy paxyHky/[loTouHomy paxyHkKy 3 BukopuctanHsMm [TK/BkiagHoMy(IeMO3UTHOMY) PaxyHKY BCTaHOBIOIOTHCS
YUHHUM 3aKOHO/ABCTBOM Y KpaiHHU.

Ha Bumory BkiagHuka min 4ac yKJIaJeHHsS JIOTOBOPY CTpokoBoro Bkmamy bank Hamae pospaxyHOK HOro M0XOAiB Ta
BUTpAT, MOB’A3aHMUX 3 PO3MIilIeHHsAM BKiany, B SKOMy 3a3HadaeThCsl Taka iH(OpMAIlist Ha aTy 3BEpPHEHHS:

1) cyma HapaxoBaHUX BiJICOTKIB 3a BECh CTPOK pO3MillieHHs Bkiia ly, 3a3HaueHuii y JOroBopi (11 CTPOKOBHX JIOTOBOPIB);

2) cyMma MoJaTKiB i 300piB, sIKi yTpUMYIOThCs 3 BiaiHuKa, 32 BeCh CTPOK po3MilieHHs: Bxiuamy (Uist CTPOKOBUX JIOTOBOPIB),
3a3Ha4YeHHH B JIOTOBOPI, i3 BU3HAYEeHHAM iH(popMmartii, mo baHk BUKoHYe QyHKIIIT TOTATKOBOTO areHTa;

3) cyma KOMICIfHMX BHHAroOpoOji Ta iHIII BUTpATH KI€HTA 3a MEPiojiaMH, MOB’si3aHi 3 PO3MIMIEHHAM Ta OOCITyrOBYBaHHSIM
Bxnany.

Ha Tlorounuii paxyHok/BknagHuii (Ieno3uTHU) paxXyHOK, BIAKPUTHI B pamkax 11p0ro JloroBopy, 3 AaTH akUenTyBaHHs
uiei [TyOmiuHOT mpono3uii nomumpoThes rapanTtii @oHIy rapaHTyBaHHs BKJIaAiB (GiznyHUX OCIO.

Ha Bumory Kiienra bauk Haznae Butar 3 [Ty6unidHoi mpono3uii, 3acBif4eHuid YIOBHOBR)KEHUM IIPpaliBHUKOM baHKy.

2.11.11pu yknanauni Jloropopy Ta BCiX HOro A0AaTKIB 1 IHIIMX CYNYTHIX JOKYMEHTIB baHKOM MoO)ke OyTH 3aCTOCOBaHO
(hakcuMiIbHE BIITBOPEHHS MIANUCY YIOBHOBa)XEHOT 0COOM Ta BiIOMTKY medaTku baHky, 1m0 BiATBOpEHi 3ac00aMU €JIeKTPOHHOTO
a0o IHIIOTO KOIIIOBaHHS. BuIeBKa3aHi BiNITBOPEHHS BiNTHCKY IMedaTKM baHKy Ta migmucy ymoBHOBaXkeHOi ocobm baHky 3a
CBOIMHM TIIPaBOBUMHM HACJIiIKAMH HPHUPIBHIOIOTECS 0 BIACHOPYYHOTO MiJNHCY JOKYMEHTIB YIMOBHOBa)X€HOIO ocoboro baHky Ta
CKpIIUICHHS TOKYMEHTIB Te4aTKolo baHKy B opwriHami, i He MOXYTh OyTH BHKOPHCTaHI B MaHOyTHHOMY Yy SIKOCTI MiACTaB IS
Bu3HaHHS [loroBOpy/ JOKyMEHTY He/lIHCHUM, HIKUEMHUM a00 HEYKJIaJeHUM.

bank, kepytouncs Hopmamu ctarTi 207 LluBinbsHOTO Konekey Ykpainu npornonye Kiienty, a KiienT noro/pkyeTsest 3 Tum,
IO TiJ Yac mignucanHs 3 60Ky baHKy TOKyMeHTIB, HEOOXiTHUX Ul YKJIaJaHHA 1[boTro J[oroBopy Ta Beix HOro JOAATKIB 1 IHIIMX
CYIyTHIX JOKYMEHTIB, BHKOPUCTOBYBAaTUMETHCS (PaKCHMIIBHE BiITBOPEHHS IIiJIMUCY YIOBHOBaXXEHOI ocoOm baHky Ta BimOuTKy
nedyatku baHKy, siki HaHeceHi 3aco00aMM eNEeKTPOHHOTO a00 1HIOTO KOMIIOBAaHHS Ta 3Pa3KH SKUX MICTATHCS B I[bOMY ITYHKTI, a
came:
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2.12.3 ycix nuTask, Mo He BperynboBaHi JloroBopom, CTOPOHN KePYIOTHCS YAHHIM 3aKOHOJJABCTBOM Y KpaiHH.

PO31 3.
MNOPSAJOK BIAKPUTTS, OCJYTI'OBYBAHHS TA BAKPUTTSI NOTOYHUX PAXYHKIB
3.1. IOPSIAOK BIAKPUTTS TA OBCJIYI'OBYBAHHSA ITIOTOYHUX PAXYHKIB

3.1.1. Tlopsimok BiAKPHUTTS, 0OCIyroByBaHHs [10TOYHOTO paxyHKy Ta BUKOPHCTaHHS KOIUTIB 32 HUM, a TaKOX IMOPSIOK
3akpurTs [ToTrouHOro paxyHky Bu3HaudaeThes JJoroBopoM, HOpMaTUBHO-NIpaBoBUMHU akTamMu HBY Ta 3akoHOgaBCTBOM YKpaiHU.

Bank Bigkpuae [ToTo4HI paxyHKH AJIs BIACHHUX MOTPEO:

- (hizmuHIM 0co0aM (pe3uneHTaM Ta HePE3UICHTaM);

- Ha iM’s1 MaJIOJITHIX 0cCi0 (nmiTei, ski He qocATIH 14 pokiB) 3a 3BEpPHCHHAM iX 3aKOHHHX IIPEICTABHHUKIB;

- HENIOBHOJIITHIM 0co6aM BikoM Bix 14 mo 18 pokis;

- 3a 3BepHEHHAM OZHi€Tl (pi3UTHOT 0cO0M Ha iM’s iHIIOT (Pi3mIHOI 0cOOM Ha MiACTaBi TOBIPEHOCTI;

- isugHUM ocobaM Ay 3MiHCHEHHS AeIKUX BUAIB BHIDIAT (3apO0iTHOI IIaTH, AWBICHIB, CTUIICH 1M, TIEHCIH, COomianbHOI
JIOTIOMOTH, IOBEPHEHHS HAUTUIIIKOBO CIUIAUYEHHX CYM, IHIINX BHUILIAT);

- Ha iM’s (i3UYHOT 0COOM, BU3HAHOT CyJIOM HEAI€3[aTHOIO, 32 3BEPHEHHSM il 3aKOHHOT'O NPE/ICTABHUKA;

- Ha M s hi3UIHOT OCOOH, IMBIIbHA IIE3AATHICTD AKOT 0OMEKCHA, 3a 3BEPHCHHSM 11 3aKOHHOTO MPEICTABHUKA.

Oco0nuBOCTI BIIKPHUTTS, 3aKPUTTS Ta (YHKIIOHYBaHHS KOXKHOTO 3 BKAa3aHUX PaXyHKIB BCTAHOBJIIOIOTHCS BIATIOBITHO /IO
HOpMaTHBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHiX nponenyp banky.

3.1.2.bank, Ha miarBep/pKkeHHs dakty ykinanaHusa i3 Kiientom JloroBopy, Bhpasi nmosinomutu KiieHTa mpo mpuiHATTS
Amnketn-3asiBu smcToM-TioBitomMieHHSIM/CM C-110B1IOMIIEHHAM/IINCTOM-TIOBIIOMJICHHSIM Ha €JIEKTPOHHY IIOIITY 3a a/pecoro/
HomepoMm ¢inancoBoro TtenedoHny/enekTpoHHO anpecoro KirieHTa, 3a3HadueHuMEH B AHKeTi-3asBi KiieHTta, abo iHmmM#
KaHaJlaMu 3B'13Ky nepenbadennmu num Jlorosopom. I1pu npomy, B Oyab-sikomy Bunaixy, Jlorosip Oyae BBaXXaTHCS YKIaJCHUM 3
natu otpuMmanHs bankom Ankern-3asBu KitieHTa, He3aneskHO Bi Toro uu Oyno nepenbaudene nosigomieHHs Kiienra nmpo akument
TIOBIZIOMJICHHS Ta YM OYJIO Take IOBiIOMJICHHS BiAnpasieHe baHkoM, a sIKIo Take MoBigoMiieHHs Oyiio BianpasieHe bankoM - To
He3aJIe)KHO Bij TOro, 4d Oylo Take MOBiOMIIEHHs oTpuMaHe KiieHTom, abo, 3 Oyab-skux nmpuuuH, Oyno otpumane Kiientom
Mi3HIIIe BKa3aHOTo B AHKeTi-3asiBi cTpOKy (K0 B AHKeTi-3asBi OyB 00YMOBJICHHI TaKHii CTPOK).

3.1.3.Kuient BignoBigHo A0 L{uBineHOro KoAekCcy Ykpainu, HOpM 3akoHy Ykpainu «IIpo miaTikHiI CHCTEMHU Ta mepekas
KOWITIB B YKpaiHi», [HCTpykuii mpo Ge3roTiBKOBI po3paxyHKH B YKpaiHi B HaI[lOHaJbHIN BalIOTI, 3aTBEPKEHOI IIOCTAHOBOIO
Ipasninas HBY Bix 21 ciuns 2004 poxy Ne22 (i3 3MiHamMu 1 JONMOBHEHHSIMM), JAOpydYae (Hajae po3nopsukeHHs) baHky
CaMOCTIHHO 3[IiCHIOBaTH JOTOBipHE CHMCAHHS TPOIIOBUX KOMWTIB 3 [loTOYHOro paxyHKy Ha yMOBaX, BHU3HAUEHHX IIMM
Jorosopom.

3.1.4 Kiient nmopyvae banky 3miiicHIOBaTH noroBipHe crincaHHs 3 [lorounux paxyHnkiB KitieHTa B HaIliOHANBHIN BaIIOTI Ha
KopucTh baHKy cyMm KowmiciitHux BuHaropon banky, ski mepembaveni Tapupamu B YacTWHI, IO BH3HAYa€ BapTiCTh
obciyroByBaHHs [IoTouHOrO paxyHKY Ta NPOBEICHHS OE3rOTIBKOBHX i TOTIBKOBHX OIepamiii mo HpoMy. Po3mip komiciéi Ta
NIePiOMYHICTD IX CIUIATH, a OTXKE i NepioJUYHICTh IIPOBEICHHS JIOTOBIPHOTO CIIMCaHHs, BU3HaueH] Tapudamu.

3.1.5.Y Bumanky BincytHocTi Ha [Torounux paxyHkax KiieHTa B HaI[iOHAJIBbHIA BAJIOTI CYMHU KOINTIB, JOCTATHBOI IS
MIPOBEJIEHHST PO3PAXyHKIB 3a HamaHi 3rigHo 1boro JloroBopy mociyru, KiieHt Hamae mpaBo baHky 37iificHIOBATH JOTOBipHE
CIHMCaHHSA 3 NOTOYHMX paxyHKiB KiieHTa B iHO3eMHHX BamoTax, BigkpuTux B banky. s mporo Kiient mopydae banky
CaMOCTIIfHO TIpo/IaBaTH BIAMOBIAHI CYMH iHO3EMHOI BaJIFOTH B pPO3Mipi, HEOOXiTHOMY IS CIUIATH KOMICiil (B TOMY YHCIi KOMICiH
3a MPOJaX 1HO3EMHOI BAIIOTH), IO 3HAXOMATHCS HA IIMX paxyHKax, Ha BPY 3a xomepmiiHUM KypcoM, SKHMH CKJIaBCS Ha JIE€Hb
MPOAaXy, a CyMy HAIllOHAJBHOI BaJIOTH, OTPHUMAaHy BiI MPOAAXy iHO3EMHOI BANIOTH [UIA CIUIATH KOMICIH, HalpaBisSTH Ha
BiAMOBiMHUN paxyHOK banky 0Oe3 momepennboro 3apaxyBaHHS Ha [loTOuHMH paxyHOK, YTpHMYIOUM IIpH LIBOMY 32 PaxyHOK
Kitienra Bci mepe0ayeHi YAHHIM 3aKOHOJJABCTBOM TOAATKU Ta 000B’SI3KOBI TUIATEKI.

3.1.6.3a3HaueHa MOXJIMBICTH JIOTOBIPHOTO CIIMCAHHS € IIPaBOM, a He 000B’s13koM banka, Tomy KitieHT He 3BUILHSAETBCS Bif
BiZMOBiAJIbHOCTI Niepe]] bankoM 3a HecriaTy (HENMOBHY OIUIaTy) KoMiciiiHOT BuHaropoau banky 3a Haznani iomy bankom nocimyrn
Ta 31ilicHeHi 3a oro [ToToYHMM paxyHKOM orepallii B Mexax nporo J[orosopy.

3.1.7.Ha 3anumox KoOIITIiB, IO 3HaxomsiThcss Ha IloTouHOMY paxyHKy, 3a (akTHYHHMH CTpOK iX 3HaXOJUKEHHS Ha
ITorounomy paxyHky baHk HapaxoBye Ta crmauye KimieHTy IponeHTH, po3Mip SKUX BcTaHOBIIEHO y Tapudax.
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3.1.8. IIporieHTH HAPAXOBYIOTHCS MIOMICSYHO B OCTaHHIA POOOUMI IeHb MICSIISI 3a 3QJIMIIKAMU KOIITIB, SIKi 3HAXOIHIIHACS
Ha [ToTouHOMY paxyHKy Ha KiHEIb KOXKHOTO JTHS MPOTSATOM 3BITHOTO MICSIs, BUXOASUN 3 (PaKTHUHOI KUTBKOCTI JHIB B MICIli Ta
(hakTHIHOI KIJIBKOCTI JTHIB B POIIi.

3.1.9.bank crutauye HapaxoBaHi mporeHTH Ha [loTounnii paxyHok KitieHTa He Mmi3HilIe 0CTaHHBOTO P0O0YOro mHs Micsiis
HapaxyBaHHA MPOICHTIB, IUIAXOM IX 3apaxyBaHHs Ha [loTounwmii paxynok. IIpm 3akputti [loTogHOTO paxyHKy HapaxoBaHi
NPOLIEHTH BUILIAUyIOThCSl KitieHTy roTiBkoro 3 kacu baHka abo MOXyTh OyTH mepepaxoBaHi baHkoM Ha iHIIMH, BU3HAuCHMI
KiienToMm, paxyHOK.

3.1.10.ITpu HenocratHocTi KomrTiB Ha [lorouyHomy paxyHky KiieHTa [ orulaTM KOMICIHHOT BHHAropoju 3a IMOCIYTH
Banky, ocTaHHIi MOXE BIIMOBHUTH Y HaJlaHHI BiIOBiTHOT ociyru KimieHTy.

3.1.11.Haknanenss apemry Ha IloTouHuii paxyHOK a0o 3ynmUHEHHs omepauid 3a HUM, IO oOMexye npaBo KiieHTa Ha
PO3IOPSIIKEHHST KOLITAMH, MOKJIMBE TINBKU Y BHITAIKaX, BCTAHOBJIICHUX YHHHHUM 3aKOHOAABCTBOM YKpaiHH.

3.1.12. Ha [Torounmii paxyHOK BCTAaHOBIIOETHCS HesHmKyBanpHMi 3anumok B po3Mipi 100 (cto) rpH. 00 xor.

3.1.13.KnienT Mae npaBo:

3.1.13.1.CamocTiifHO po3mopsmKaTHCS KomTaMi Ha [loToYHOMY paxyHKY 3 JTOTPHUMAaHHSM BUMOT YHHHOTO 3aKOHOIABCTBA
VYkpainu Ta uporo Jlorosopy.

3.1.13.2.0¢dopmutn mOBipeHiCTh Ha po3mopsyKeHHA [10TOYHMM paxyHKOM iHIIIH 0co0i B TMOPSIKY, MepeadadeHOMY
YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.1.13.3.01pumysaru inpopmauiro rnpo xaitoui Tapudu, cran [loTouHOrO paxyHKy y BUIIIsLAl BUMCKH/IOBIAKK BiAIOBITHO
110 yMoB 1160r0 JloroBopy Ta aitounx Tapudis.

3.1.13.4. Po3zipsatu Jlorosip Ta 3akputi [10TOUHUIT paxXyHOK B HOPSIKY MepeadoadyeHoMy IuM J[oroBopom.

3.1.13.5. PeanizoByBaTH iHIII MpaBa, BU3HAUSHI yMOBaMH I[b0T0 JI0roBOpY Ta YMHHHMM 3aKOHOAABCTBOM YKpaiHH.

3.1.14. KnieHT 3000B’A3y€THCS:

3.1.14.1. lotpumMyBaTUCS BUMOT YHWHHOTO 3aKOHOJABCTBA YKpaiHM 3 MHTaHp 3amo0iraHHS Ta MPOTHIIl Jeraizamii
(BIIMUBaHHIO) TOXOIIB, OJIEPKAaHUX 3IIOYMHHUAM IUIIXOM, (DiHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBAaHHIO PO3IIOBCIOKEHHS 30pOi
MacoBOT'O 3HHIICHHS, a TAKOX I0J0 34ICHEHHS PO3paxyHKOBO-KaCOBHX OMepamniil, 30KpeMa 3aCTOCOBYBATH TUIBKH HependadeHi
YMHHUM 3aKOHOZABCTBOM (DOPMH PO3pPaxyHKIB.

3.1.14.2.CBo€uacHO 3MiICHIOBATH OIUIAaTy 32 BUKOHAHI baHKoM omepamii i HamaHi MOCIyTH y BigmoBigHOCTI 10 Tapuois,
0 JiF0Th Ha MOMEHT 3[iHiCHEHHS Takoi omeparii Ta/abo HamaHHS TOCITYTH, a TaKoXX 3a0e3nedyBaté po3mip HesHmkyBaHOTO
3aMIIKy KowuTiB Ha [ToTroyHOMY paxyHKy, SKIIO e nependadeHo JJorosopom.

3.1.14.3.He BukopuctoByBaTH [lOTOUHMI paxyHOK Jjsi TPOBEACHHsS oOlepalild, MOB’s3aHUX 13 3IHCHEHHSIM
MANPUEMHUIIBKOT MisSUTBHOCTI, a B pa3i BigkpuTTsi [1oTOYHOro paxyHKy Juis BHIUIATH TEHCIi Ta COIL[aJbHOI IOMOMOTH — HE
BUKOPHUCTOBYBaTH Takuii [1oTOYHMI paxyHOK il OTpUMaHHs OyAb-SKHX KOILITIB, KPIM CyM IEHCIi cOLiaJbHOI JOIMOMOTH Ta
IHIIUX, Nepe0adeHnuX 3aKOHOM COLliabHIX BUILIAT.

3.1.14.4 HanaBatu banky iHdopmarito momo HaixexxHOCcTi KitieHTa Ta Horo mpeacTaBHUKIB J0 THX, M0 3rigHo m.13, m.19 Ta
m.25 crarti 1, po3mimy 1, m.2 wactuam 5 crarti 6 po3niny Il 3akony Vkpainm «[Ipo 3amoGiraHHs Ta MPOTHIIIO Jeraizarii
(BIIMUBaHHIO) TOXOIIB, OJIEPKAHUX 3IOYMHHAM IUIIXOM, (PiHAHCYBAaHHIO TEpOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HUIIEHHs» Bif 14 xoBTHS 2014 poky Ne 1702-VII 3i 3MiHaMu Ta JONOBHEHHSIMH BiTHOCSATHCS A0 MyONiYHUX 0cib ab6o
ONMM3BbKMX YM TIOB’A3aHUX 3 HUMH.

3.1.14.5. BukoHyBatH iHIIi 000B’ 3K BU3HAYEHI IIM J[OTOBOPOM Ta YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.1.15. bBaHk Ma€ mpaBo:

3.1.15.1.Bumararu y KiienTta HajaHHs JOKyMEHTIB Ta iH(opMallii, 10 nependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, y
T.4. st ineHtudikanii ta Bepudikamuii ocoobu Kimienra abo Horo BHBYEHHS, YNOBHOBa)XEHHX HHMM 0OCi0 Ta 3'ICyBaHHS HOTO
(iHAHCOBOTO CTaHy TOINO. Y BHNAAKY HeHamaHHs KilieHTOM HEOOXiTHMX MOKYMEHTIB 4M iH(popMallii, 800 HABMHCHOTO HaJaHHS
HenpaBauBol iHpopmarllii npo cede, BigmMoBuTH KitieHTY B 00CITyroByBaHHI.

3.1.15.2.BukopucroByBati rpouioBi komrtd Ha [loTouHOMYy paxyHKy, rapanTyroudd npaBo KiieHTa Oe3neperikoHo
PO3IOPSIDKATHCS IUMH KOIITAMH.

3.1.15.3.BigmoButH KitieHTy B 31iliCHeHHI/3a0e3MICUeHHI PO3PaXyHKOBUX 1 KACOBHX omeparlii 3a [IoToYHIM paXyHKOM pH
HAsBHOCTI (pakTiB, IO CBiM4aTh Mpo HOpymeHHsS KiIieHTOM BHMOT YHHHOTO 3aKOHONABCTBAa, a B pasi BimkpurTsa [lotounoro
paxyHKy JUIs BUIUIATH IIEHCIT Ta COLiaNbHOI JIOOMOTH - SKIIO ONepalis 1MoB’s3aHa i3 3apaxyBaHHAM Oy/b-SKHX 1HIIMX KOIITIB,
HDK CyMH TEHCii, cOmiaJibHOi JONOMOTM Ta IHIIMX, Iepea0dadeHuX 3aKOHOM COLIIBHUX BHIUIAT, & TAaKOX Y BHUIAAKY
BCTAHOBJIEHHSI, 1[0 TaKa OINEpallisi MICTUTh O3HAaKM omepauii, ska Iiasirac GpiHaHCOBOMY MOHITOPHHTY BiJIOBIZHO 10 3aKOHY
VYxpaian «IIpo 3anobiranas Ta mpoTHAio Jeramizamnii (BiAMHUBAaHHIO) JOXOMIB, OJEPKAHUX 3IIOYNHHUM IIISIXOM, (hiHAHCYBAHHIO
TepopusMy Ta (piHAHCYBaHHIO PO3MOBCIOKEHHsI 30pOi MacOBOTO 3HUINECHHS» a00 MICTUTh IHII PU3WUKH, BU3Ha4YeHi Bankom
3TiTHO PU3UK-OPIEHTOBAHOTO MiAXOIY.

3.1.15.4.KonrposmoBaru npoBefeHHs ornepaiiit 3a [lorounnm paxynkom KirieHTa y BiANOBIZHOCTI 0 BHUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU Ta HOPMAaTUBHO-TIpaBoBHX akTiB HBY.

3.1.15.5.3akpuru IloTounmii paxyHok Kiienta Ta moctpokoBo npunuHuTH Iito JloroBopy 3a Ilpomykrom bBanky y
BUIIaJKax repeadadeHnx M JJorosopom.

3.1.15.6. PeanizoByBaTH iHIIi TpaBa BU3HaueHI MM JJOroBOpOM Ta YHHHUM 3aKOHO/IABCTBOM YKpaiHH.

3.1.16. baHk 3000B'sA3y€THCA:

3.1.16.1.Bigkpuru Kiienty [loTo4HuMii paxyHOK Ha MiJCTaBi JOKYMEHTIB, MOJAHUX HUM 3TiTHO YUHHOTO 3aKOHO/aBCTBA
VYkpainu Ta micins npoBeneHHs ineHTrdikamii ocoou Ta BuBYeHHs KiTieHTa Ta BXXKUTTS 3aXOJliB BiIIIOBITHO JIO 3aKOHOJIABCTBA, SKE
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perymoe BimTHOCHHH y cdepi 3amobiranHs Ta MPOTHAIl Jeramizarii (BiAMUBaHHIO) JOXOJIIB, OJEPKaHUX 3JIOYMHHHM IIIJISIXOM,
(hiHaHCYBaHHIO TepOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS 30p01 MacOBOTO 3HHUIIICHHS.

3.1.16.2.Becti po3paxyHKOBO-KacoBe 00OCIyropyBaHHs [I0TOYHOrO paxyHKy Ta BHKOHYBAaTH 3a HOpy4eHHsAM KiieHTta B
MeXaxX 3alMIKy KomTiB Ha I[loTodHOMY paxyHKy pO3paxyHKOBi, KacoBi Ta iHIN orepamii, ski mependadeHi YHMHHAM
3aKOHOJABCTBOM Y KpaiHHU.

3.1.16.3.BukonyBaty B Mexax 3anumKky Ha [loroyHomy paxyHKy IuiaTixHi qopydeHHst KiieHTa B HauioHaNbHil BajroTi,
orpuMani nporsirom OnepaniiiHOro 4acy, y A€Hb OTPHMaHHS TakHX JOPY4EHb, a Ti, 10 oTpuMaHi micyst OnepariiifHoro gacy —
HacTynHoro PoGo4oro aHs Ta B iHO3eMHiil BaIOTI, OTpuMaHi npotsirom OnepauiiiHoro yacy, He Mi3Hille HacTynHoro Po6ouoro
JIHS, a Ti, 10 oTpuMaHi nicias OnepaniifHoro yacy — He Mi3Hille HiK Yyepe3 OAWH poOoUuii IeHb, micis iX OTpUMaHHSI.

3.1.16.4.3apaxyBaTu TpoOIIOBI KOWITH, 10 Hamiinum Ha [lotounuit paxynok KiieHTa, B J€Hb HAaJIXOMKCHHA 10 baHKy
BIZIMOBITHOTO PO3PaxyHKOBOTO AOKYyMEHTa. SIKIIO po3paxyHKOBHH AOKYMEHT HafiimoB no banky B micisonepauiiiHuii yac, To
3apaxyBaHHs KomTiB Ha [lotounuii paxyrok Kiienra moxe 3xificHroBatucs HacTymHOTO PoGodoro mus. IIpm mpomy KOmITH,
MpUHHATI y BUXigHI a00 CBATKOBI IHIi, 3apaxoByIOTbcs Ha [loTouHmMiA paxyHOK B mepmuii PoOounit AeHp micis BUXiTHHX a0o
CBATKOBHUX JIHIB.

3.1.16.5. BukonyBatu iHmi 000B’s3KH BU3HAYEHI 1M J[OTOBOPOM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.2. NOPAJOK BIAKPUTTA TA OBCIYIOBYBAHHSI IOTOYHHUX PAXYHKIB 3 BHUKOPUCTAHHSIM
IJIATIKHOI KAPTKU

3.2.1.bank Hazae nociayrd KiieHTy 11010 BiAKPHUTTS, 00CIyroByBaHHS Ta 3aKpHUTTs [I0TOYHOTO paxyHKY 3 BUKOPUCTaHHIM
IK, odopmnse Kaprky ta ITIH no Hei, a Takox 3a0e3neuye 3aiiicHEHHS po3paxyHKiB 3a OnepauisMi B MeKaX BCTAHOBJICHOTO
mimiTy oBepapadTy/ButpaTHOro mimity, y MOpsAAKY, NepeadaueHOMY YHMHHHM 3aKOHOIABCTBOM YKpaiHHM, HOPMATHBHUMHU
nmokymentamu HBY, JloroBopowm, [IpaBmiamu xopuctyBanss 1K Banky, nitounvu Tapudamu Banky Ta npasmramu [Inatixamx
CHCTEM.

3.2.2. bauk BimkpuBae Kimienty Ilotounmii paxyHok 3 BukopucTaHHsM [IK B HamioHambHiN BamoTi YKpaiHu abo B
1HO3eMHIH BAJIOTI HA CTPOK Ta yMOBaX, BU3HAUCHHUX J[0rOBOPOM.

3.2.3.bank, Ha miaTBepmKeHHS (pakTy ykiaamaHas i3 Kiiearom JoroBopy, BinkpuBae KimienTy [loTouHHIA paxyHOK, a TAKOXK
BrpaBi moBigomutH KiieHTa T1po TOpUAHATTI AHKeTH-3asBH  JHCTOM-TIOBinoMieHHIM/CMC-TIOBIZOMIICHHSIM/IUCTOM-
MOBIIOMJICHHSAM Ha €JCKTPOHHY moInTy 3a ajapecoro/Homepom dinancoBro tenedoHy/enekTpoHHO0 anpecoto KitieHTta,
3a3HaueHUMH B AHKeTi-3asBi KiienTa, a0 IHIIMMU TeXHIYHUMH 3aco0amu 3B's13Ky. [Ipu oMy, B Oynb-skoMy Bunaaky Jlorosip
Oy/le BBaKaTHCS YKIIAQJACHUM 3 JaTh oTpuMaHHs bankom AHketu-3asBu KitieHTa, He3anexHO Bix TOro, 4u Oyio mepeadadeHe
noBigomsieHHs1 KiieHTa mpo akuent ta 4u OyJo Take MOBIJOMIICHHS BimnpaBiieHe BaHkoM, a SKIIO Take MOBIZOMIICHHS OYIIO
BiZimpaBieHe baHKoM - TO He3aleXHO BiJ TOro, 4u OyJo Take MoBigoMiieHHs oTpuMmane KiieHTom, a0o, 3 Oyab-sIKMX HPUYUH,
Oyno otpumane KimieHTOM Ti3HiIIe BKa3aHOTO B AHKeTi-3asBi CTPOKY (SIKIIO B AHKeTi-3asaBi OyB 00YMOBJICHUH TaKHUil CTPOK).

3.2.4.B pamkax yknaneHoro JloroBopy bank odopmmoe Kiienty Kaprtky, momepenuaro o3naiiomuBim KitieHTa 3 1mi€ro
[Ty6migHORO Tpomo3utieto Ta Airounmu Tapudamu banky B moctymHiid Gopmi, nnmsixoM po3mimeHHs i€l [TyOmigHoi mpomo3umii
ta Tapudis B nocrymaomy micui (BigairenHs banky Ta/abo Odiniitauii caitt banky Tomo) Ta Hagae MPUMIpHUK TakuxX Tapudis, a
takok Hamae [TIH. [pu mpomy ITIH moxe HamaBatuch 3acobamu CMC-moBimomiernHs, abo pasoM 3 KapTkoro MOXyTh OyTH
nepenana KiieHTy ofHMM i3 HACTYIHUX cII0cO0iB, 10 00MpaeThcs baHKOM Ha BIacHHUH pPO3CYy:

ocobucro Knienry y Bigninenni banky npu ykianaunti 3 Hum Jloroopy;

v\ IUISIXOM HAnpaBJeHHsS JIKCTa, 10 MictuTh Kaprky ta iHdopmanito mpo mopsgok orpumands I1IHa mo wHei, 3a

3a3HayeHoro KiieHToM anpecoro;

v' ocobucto KilieHTy yoBHOBAXXEHHM MPEICTABHUKOM 3a1ydeHoi BaHKOM Kyp’epChKOi KOMIIaHii;

v' iHIKUM crocoOoM, iHAUBIAyaNbHO y3ropkeHuM Bankowm i3 Kiientom.

3.2.5. TIK € BnacHictio banky; emityerbcst Ha iM’st [lepkatenst ocHoBHOI [1K/Ha im’s [epxkarens onarkosoi 1K, mio
3a3HaueHMi B 3asBi Kiienrta, sikomy KiieHT HasmaB MOBHOBaXKEHHs 10 BUKOHAHHIO oreparii 3 BukopuctanHsaM [1K 3a paxyHox
KOIITiB, IO OOJIKOBYIOThCS Ha ioro [lorounomy paxynky 3 BukopuctanHsm I[IK. IIK wamaetbcs [lepkatenro OCHOBHOI
ITK/epxaremto nonarkosoi 1K B TMMYacoBe KOpHUCTYBaHHS HAa yMOBaX, BCTAHOBJIEHHX J[OroBOpOM i Hi 3a SIKMX OOCTaBHH He
MoXe OyTH IrepeiaHa iHIIUM oco0aM, 3a BUKJIIOYEHHSM BUIAJKIB, Iepe0aueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu. bank mae
IpaBo y OyAb-sSIKUI MOMEHT Ha CBii po3cyn 3ynuHUTH 4u npusynuuuty firo 11K, a Takox BinMoButH KitienTy y ii moHOBNEHHI,
3amini yn Bunycky HoBux I1K y pasi nopymenns Kitientom Oynb-sikux ymoB 1isoro Jlorosopy taa6o Ilpasun kopuctysanus [1K.

3.2.6.I1K namaerses Jepxartenro ITK (mig migmue mpo (akT oTpHMaHHS) MPOTATOM CTPOKY, HOBioMIIeHOro (3acobamu
CMC) na Homep ¢inancoBoro TenedoHy, Micis 3aBepiieHHs baHKOM TepeBipKH 1 MATBEPIKEHHS NaHUX, IO MICTATHCS B
Hajanux Jlepxkarenem I[1K nokymenrax.

3.2.7.I1K BunaeTbcsi Ha BuzHaueHui crpok jaii. [lepesunyck 1K Ha HOBHii cTpoK 3a iHimiaTiBor0 KitieHTta 3/1iHCHIOETBCS 32
3agBoio KiieHTta (B ToMy umcii 3po6ieHOr0 msIxoM 3BepHeHHS B KoHTakT-meHTp abo 3amoBHeHHS 3asBku Ha Caiiti banky unm
IHIIUM 1UIIXOM, repenbadennM ymosamu Ilponykry banky Ta Tapudamu. Ilpu npomy KiieHT 3000B°s13aHUH CIUIaTHTH KOMICiO
Banky 3a o6ciryroByBanus [Torounoro paxysky 3 Bukopructanssam 1K Ta ITK BigmosinHo 1o Tapudis bauky.

3.2.8.Kiient npoBoauTh po3paxyHkH 3 BukopuctaHHAM [IK (i1 pekBi3WTIB) TiJIbKM B MeXaxX CyMH BurpaTHOro jiMmiTy.
Bukonanns Kiienrom onepauiit 3 Bukopucranusm [1K juis 311 iCHEHHS. HUM HiIIPUEMHHUIIBKOT AiSTIBHOCTI HE JIOMYCKAETHCS.

3.2.9.bank Mae npaBo BcTaHOBUTH HesHwkyBanbHuii 3anumok Ha [TorounoMy paxyHKy 3 BukopuctaHusm [1K.
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3.2.10.KimienT mopyuae, a baHk 3000B’SI3y€ThCSI B MOPSIKY AOTOBIPHOTO CIMCAaHHS CIUCYBaTH 3 IIOTOYHOIrO paxyHKyY 3
BukopucTanasm [1K B cTpoku, Ha yMoBax Ta B po3Mipax, BuzHaueHux muM Jloroopom ta Tapudamu, HACTYIHI CyMu:

3.2.10.1.cymu komuriB 3 #ioro IlorouHoro paxyHky 3 BHKOpHCTaHHsM IIK B po3mipi, 110 IOpiBHIOE a00 CKBiBaJICHTHHIA
CyMi KOIITIB, IO omnepamniax 3 BukopuctaHusM 1K, Ta HanpaBmsTé IX Ha BiIIIKOXyBaHHS BUTPAT, MOHECEHNX baHKOM Ha KOPHCTh
[maTiXHAX cHCTeM y 3B’SA3KYy i3 3[iHCHEHHSAM Takux orepamiii. CrrcaHHs 3a3HAYEHUX KOINTIB 3iHCHIOETHCS Ha BHKOHAHHS
BuMor EkBaiipiB, BUCTaBICHUX 0 OIUIATH 3TiHO mpaBmi [lnaTixkuoi cuctemu, He mizHime 180 (cra BicimaecsiTH) KajeHAapHEX
AHiB 3 1aTH npoBeneHHs onepauii 3 BukopuctanHsam [1K. IIpu npomy B pasi Brpatu [1K baHk criucye cyMu KOIITIB 3a BUMOT'aMH,
BUCTAaBJICHHMU JI0 OIUIATH 3a MEepioJl, 0 MUHYB 3 MOMeHTY BusiBieHHs1 Knienrom Btparu IIK no Momenty onepxkanus bankom
noBigomiienHs Bij Kiienrta npo Brpaty [1K, niaTBepmkeHoro Horo mucbkMoBOIO 3as1BOIO 3T1THO YMOB 1iboro JloroBopy;

3.2.10.2.cymu xomiciitHoi BuHaropoau BianosigHo no TapudiB banky. [Ipu npomy CTOpoHM MIHIIIM 3rofH, IO IS
yTpumanHsi bankoM komiciitHol BuHaropoau 3 Ilotounoro paxyHky 3 BukopucranusMm [IK B iHo3eMHil BamtoTi (3a BiJICYTHOCTI
komTiB Ha [loTouHOMY paxyHKy 3 BukopuctaHHsaM [IK B HanmionanpHiit Bamroti) KimienT nopydae banky camocriiino (6e3 HagaHHs
MMUCHMOBOTO JOPYYEHHs) 3MIMCHUTH Hpojaax iHo3eMHOI BamoTh Ha BPY 3a xoMepuiifHUM KypcoM, SIKH CKJIaBCS Ha JCHB
MPOAaxy, a CyMy HamiOHAaJHHOI BANIOTH, OTPUMAHy BiJ MPOAAXy iHO3EMHOI BAJIOTH [UIA CIUIATH KOMICiH, HAampaBlsATH Ha
BiINOBiTHUNA paxyHOK bamky ©e3 momepenHporo 3apaxyBaHHS Ha [loTouHHIA paxyHOK, YTPUMYIOYH HPH IBOMY 3a PaxyHOK
Kirienra Bci mependavdeHi YMHHIM 3aKOHOJABCTBOM ITO/IaTKH Ta 00OB’S3KOBI TIATEXKI

3.2.10.3.cymu 30UTKiB, 1110 BUHUKIIM B pe3yibTati nopymeHHs Jlepskarenem ocHoBHoi 1K ta/abo Jlepskarenem noaaTkoBol
ITK/ToBipeHor0 0c06010 3rigHO YMOB JloroBopy;

3.2.10.4.cymn KpemUTHUX KOIUTIB, LIO MiJJsraroTh moBepHeHHIO J[lepkatenem IIK, mnpoueHTiB 3a KOpUCTyBaHHS
KPEOUTHUMHU KOLITaMH 1 cyMu tpadHUX caHKLii baHky, mo BuHMKatoTh 3a [Toroynnm paxyHkom 3 BukopuctanusaM [1K 3a rum
JloroBopowm;

3.2.10.5.cymMmn HapaxOBaHUX MPOIICHTIB 3a KOpuUCTyBaHHS komramu Oepapadty/HecaHkiioHOBaHOTO oBepapadTy Mo
IMorounomy paxyHky 3 Bukopuctanssam 1K, a takox Bcio cymy HecankiionoBanoro osepapadry;

3.2.10.6.cymu xomITiB, AKi MMOMIUIKOBO 3apaxoBaHi bankom Ha [loTounnmii paxyHOk 3 BukopucTanHsM [IK Ta mimrarots
MIOBEPHEHHIO BiIPaBHUKY.

3.2.11.Y Bumanky, SIKIIO BAJIOTa I'POLIOBHX KOINTIB, IIO 3HAaXoxAThcs Ha [loTouHOMY paxyHKY 3 BHKOpucCTaHHAM [IK
Kiienra, BinkputoMmy B BaHKy, He cmiBmagae 3 BaroToro (aktuaHoi 3a6oproeanocti Kitienra Binmosigso nm.m.3.2.10.1.-3.2.10.6.,
U TIoTamieHHs  Takoi 3aboproBanocti KimienTr mopyuae bBamky 3pailicHroBatm Big iMeHI Ta3a paxyHok KirieHta
KyMiBJIIO/TIpoiaxk/o0MiH iHO3emMHOi BamotH Ha BPY y cymi, HeoOXinHiif mis morameHHs Takoi 3a0oproBaHocti KiieHra, 3a
KOMEPIIIHHUM KypCcOM KYIMIBJII/ MPoaKy/0OMiHy 1HO3EMHOI BAJIIOTH, II0 CKJIAaBCsS HA JCHb 3MIHCHEHHS Omeparlii 3 MmoJaibIIiM
3apaxyBaHHSAM Ha BianoBigHi Paxynku Kiienra ta/abo Banka, yrpumyloun npu 1poMy 3a paxyHok KiieHTa Bci mepenbaueHi
YUHHUM 3aKOHOIaBCTBOM ITOAATKHU Ta 000B’I3KOBI1 IIIIaTEXKI.

3.2.12.5lxkmo Ha [loTouHOMY paxyHKY 3 BuKOopucTaHHsM [IK HemocTaTHbO IPOIIOBHX KOILITIB JUIsi 3J1MCHEHHS CIIMCaHb,
3a3HadeHnX B M.1.3.2.10.1.-3.2.10.6., bank 3xilicHIOE ciCaHHS CyM IO 3a3HAYEHHM OIIepallisiM 3a paxyHOK HecaHKmioHOBaHOTO
oBepapadTy.

3.2.13.I1opsmok  BimmkomyBaHHs cyM baHky npum 3xificHeHHI omepaniii 3 BukopuctanasMm [IK MIIC Visa ta MIIC
Mastercard 3a mexxamu Ykpainu.

3.2.13.1. Ins xapTox MIIC Visa:

3a omnepanismu 3 Bukopuctanusam I1K cyma, mio nosunHa OyTH BigmkooBaHa baHKy, BU3HauaeThCs y TPH €TAIH:

- CIIOYaTKy, Ha MOMEHT IIPOBEJICHHS Olepallii, 3AIHCHIOEThCSl NIepepaxyHOK BIAMOBIAHOT CyMHU omeparlil i3 BaJIIOTH, B SKii
(akTUYHO 3/IICHEHO Olepalliio, y BAIOTY TPUBHS 3a KypcoM, BctaHoBiieHMM MIIC Ha naTy nmpoBelieHHs oneparii;

- IPOTArOM JBOX POOOYMX JHIB 3 IHS 3MIHCHEHHS Omepallii cyma MpOBEACHOI omepallii, 1o paHinie Oyjia BU3HAYCHA Y
BaJIOTI rpuBHA 32 KypcoM MIIC, nepepaxoByeThes y BamoTy [loTounoro paxysky 3 Bukopuctanssam [1K 3a kypcom HBY Ha naty
3IIMCHEHHS JAaHOTO IepepaxyHKy Ta 0JokyeThest Ha [loTouHOMy paxyHky 3 Bukopuctanusam [1K Kiienra;

- mpotsirom 30 (TpUAUSTH) KaJieHIApHUX AHIB 3 qHs tpoBenenus omepaiiii, MIIC namae Bauky inbopmariro momo
po3Mipy CyMH TpOBEIEHOI omeparii, a came: CyMH OIepamii y BaIOTI MPOBEACHOI omepalii Ta CyMH oOIleparii y BajroTi
pospaxyHkis 3 MIIC, sky MIIC Bu3Hauae mIIIXOM IepepaxyBaHHS CyMH Omeparii i3 BaIIOTH olepamnii y BaJioTy pO3paxyHKiB 3
MIIC 3a xypcom MIIC Ha mMoMmeHT (opMyBaHHS HaHWX s baHky. Bavk 3mificHioe crimcaHHs cymm omepamii 3 [loTounoro
paxyHky 3 BukopuctanHsaMm IIK KiieHra y Bamiori Takoro PaxyHKy, mpu npoMy cyma omepainii y BaoTi Takoro PaxyHKy
PO3paxoBYETHCSl IUIIXOM IEpepaxyHKy cyMu omepauii y Bamori po3paxyHkiB i3 MIIC, y Bamoty I[loTouHoro paxyHky 3
BukopuctanHsiM I1K 3a kypcom banky, BcTaHOBJICHMM Ha JIaTy CHIHCAHHSI.

Ha nary yknmamanus ganoro JloroBopy BamoToro po3paxyHKiB i3 MIIC 3a onepamisiMu y €Bpo BU3HAUAETHCS BAJFOTA €BPO,
3a omepamisMHu y iHO3eMHIH BamioTi, BiAMiHHIHM Bix €Bpo - € BamoTta ponap CIIA, 3a BHyTpiIIHFOYKpPa{HCEKMMH OIEpPAIlisiMH -
BaJIIOTA IPUBHSI.

3.2.13.2. st xkaprok MIIC Mastercard:

3a onepamnismu 3 BukopuctanssM [1K cyma, mo noBuHHa OyTH BinmkogoBaHa baHKy, BU3HAYA€THCS Y TPH €TaIH:

- CIIOYaTKy, Ha MOMEHT IIPOBEAEHHS Olepallii, 34iHCHIOEThCS TIepepaxyHOK BiAMOBIAHOI cyMH orepariii i3 BaJroTH, B SKii
(aKTU4HO 37IMICHEHO Olepallifo, y BaJIOTY I'PUBHS 32 KypCOM, BCTAHOBJIEHUM baHKOM Ha aTy IpOBECHHS OIepalii;

- TIPOTArOM JIBOX poOOYMX JHIB 3 JHS 3JiMCHEHHs omepallii cyma IpoBeleHoi orepaunii, mo paHime Oyna BH3HA4YeHa Y
BamoTi rpuBHs 3a Kypcom MIIC, nepepaxoByersest y Bantory [lorounoro paxyHky 3 BukopuctaHusMm IIK 3a kypcom banky Ha
JlaTy 30iMCHEHHS TaHOTO TepepaxyHKy Ta 010KyeTbest Ha [ToTouHOMy paxyHKy 3 Bukopuctanusm I1K Kiienra;
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- mpotsroM 30 (TpuUAUATH) KajdeHAAPHUX IHIB 3 nHA mpoBeneHHs oneparii, MIIC namae banky indopmariro oo
pO3Mipy CyMH TIPOBEIEHOI omeparllii, a came: CyMH oOfepallii y BaJiOTi NMPOBEICHOI oOmeparii Ta CyMH oOIeparii y BaltoTi
po3paxyHkiB 3 MIIC, sxy MIIC Bu3Ha4ae NUIAXOM TiepepaxyBaHHS CYMH OIeparlii i3 BAIOTH OIepailii y BAIIOTY pO3PaxyHKIB 3
MIIC 3a kypcom MIIC Ha MoMeHT ¢opMyBaHHS JAaHuWX s banky. bank 3milicHIoe crimcanHs cymu orepamii 3 I[loTouHoro
paxyaky 3 BukopuctanHsaM [IK Kiienra y Bamrori Takoro PaxyHKy, mpu mpoMy cyma omepamnii y BallloTi Takoro PaxyHky
PO3paxoBYETHCSl IUIIXOM IEpepaxyHKy cyMu omepaunii y BamroTi pospaxyskiB i3 MIIC, y Bamory [loroyHoro paxyHky 3
BukopuctanHsaM I1K 3a kypcom banky, BcTaHOBICHMM Ha J1aTy CIIMCAHHSI.

Ha mary yxnaganus maHoro [loroBopy BamoToro pospaxyHkiB i3 MIIC e Bamrora nomap CIIA, 3a BHyTpilIHBOYKpaiHCHKHMMHU
OIIepallisiMU - BaJIOTa TPUBHSL.

3.2.14.TIpoueHTn Ha 3ayMIIOK KowTiB 1o [loroyHomy paxyHKy 3 BukopuctaHHsAM I[IK HapaxoBylOTBhCsS BiJIIOBIIHO 10
nopsAaKy BuzHadeHoror.I. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci omepanii, 3xiticaeni 3 BukopuctanusaMm 1K i3 3actocyBanmsm [IIHy/Homepy ¢iracoBoro temedoHy, y T.4.
Hepxarenem nomatkoBoi I1K, 6e3ymMoBHO Bu3HatoThesa KitieHTOM SIK TaKi, 0 HAM 37iHiCHEHi CBiIOMO i 0COOMCTO HUM IiIHCaHi.

3.2.16.ln1 BUKIIOUEHHS MOXIIMBOCTI TPOBENCHHS TPETIMA 0Cco0aMH HECAaHKIIOHOBAaHHWX OIEpallii y BHIIAAKY
BHKpaneHHs, BTpath abo BuOyTTs IIK 3 xopucryBanus Kiienta, I1IK Omokyerscs BimmoBimHO 0 ymMoB JloroBopy abo iHIIMM
nuisixoMm, ependauennM banakom. [pu meomy, y pasi moseprenns [IK Kiienty, pimenns npo poszomoxysanus 1K npuitmae bank.
Sxmo 3 mipkyBanb Oesnexu I1IK He Moxke OyTH akTHBOBaHa Hajaii, Ha migcrtasi 3asBu KiieHrta, sika momaerscst 10 banky y
nucbMoBid opmi (abo B iHmH ¢opmi, mo nependaueHa bankom) bank Hanae HoBy IIK Ha 3amiHy 3aryOneHOi, BUKpaaeHOI,
MOLIKO/PKEHOI.

3.2.17.Y Bumanky BcraHoBieHHsi Oepupadty Ha IlorouHomy paxyHky 3 BukopuctanHsMm [IK, Bukopucranus Ta
MOBEPHEHHS, BHAAHUX KPEAWTHHUX KOIUTIB, CIIaTa IMPOLEHTIB 32 KOPUCTYBaHHS KPEIUTHHUMHU KOLITAMHM, IITpadiB, MEHB,
KOMICIHHHMX BHHAropoJ 3a oociyroByBaHHs [loTouHoro paxyHky 3 Bukopucranusm [1K, cymn HecankiiioHoBanoro osepapadry,
MIPOIICHTIB 32 KOpUCTyBaHHSI HecaHkumioHoBaHMM oBepapadToM 3miiicHIOeThes KitieHTOM y po3Mmipi, CTpOKH, MOPSAKY Ta Ha
yMOBax, nependadeHux JloroBopom.

3.2.18.MomentoM BuHHMKHeHHs HecankuionoBanoi 3aboprosanocti (HecankuionoBaHoro oBepapadTy) € JIeHb
BUHHMKHEHHS HETaTHBHOTO 3ayMIIKy 1o [ToTouHoMy paxyHky 3 BukopucranusaMm 1K, skuii mepeBumrye po3mip ButparHoro mimity.

3.2.19.HecankuioHoBaHH OBepApadT MOXKE BHHUKATH B PE3YNbTaTi:
v\ HaaXO[UKEHHs 10 B3aeMopo3paxyHky 3 MIIC omepauii, 3a sxoro Exsaiip (IlnarikHa cucTeMa) MONEPEAHBO HE
HancuiaB baHKy miariHe MoBiIOMIICHHS Ha OJIOKYBaHHS CyMH OIepallil;

v\ HaJXOJIUKEHHs JI0 B3aeMopo3paxyHKy 3 MIIC omepariii, 3a sixoro Exsaiip (IlnarixkHa cucreMa) MonepeHbo HaJACHIaB
baHky nnati>kHe MOBI1OMIICHHS, ajie BiIOBiIHA cymMa He Oyia O6jokoBaHa Ha [I0TOYHOMY paxyHKY 3 BUKOPUCTAHHSIM
IIK Kiienta myist 3abe3nedeHHs Horo 3000B’s13aHb 3a 3/1IHCHEHOIO Omepailiero, abo Taka cyma 0yia po30JI0KOBaHa 110
HanxoukeHHs 3 MIIC indopmarii 3a pe3ynbTataMy B3aEMOPO3PaXyHKY;

v\ KypCOBHUX Di3HMIb, IO BUHUKAIOTH y PO3OLKHOCTAX MiX JHEM 3IiHCHEHHs TpaH3akuii (0JOKyBaHHS KOIUTIB 3a
KypcoM JHs OTIeparlii) Ta JHEM OIUTATH TPaH3aKIIil (CIICaHHS KOIITIB 32 KYPCOM JHS CIFCAaHH:);

v\ HapaxyBaHHs Ta YTPMMaHHA OyIb-IKUX NPOLEHTIB ( B TOMy uucIli npoleHTiB 3a Hecankiionosanuii osepapadr) ta
IHIINX TUTATEXIB, ependadeHnx Tapudamu;

v’ spnilicHeHHs TpaH3akiii 6e3 apropusanii I1K;

v [OMHJIKOBOTO CITMCAHHS MO NpuumHi 36010 I[IponeciHroBoro HeHTpy abo BHKOPUCTAHHS KOINTIB 3a MOMHUIKOBO
BcTaHoBieHumH Jlimitamu Ha Kaprky;

v\ CIIMCaHHs [TOMUJIKOBO 3aPaXOBaHMX KOIITIB;

v\ cnmcanHs kourtiB 3 [ToTouHoro paxyHky 3 Bukopucrtanusm 1K nonan Burparuuii nimit 6e3 Bukopucranus I1K;

v\ HEIOTPUMAaHHS YMOB aBTOMATHU4YHOI mposoHraiii KpeautHoi ninii, nependauenoi ymoBamu J[OroBopy, BHACIIIOK

HEeHaJIe)KHOTO cTaHy oOciyroByBanHs [To3nuansHukom KpeanTHoi JiHii (HecBoeyacHe moranieHHs 3a00proBaHoCTi 3a
kpenutoM 3rimHo JloroBopy Ta TapudiB, HasBHICTE HPOCTPOYEHOI 3a0OProBaHOCTI 3a KPEAMTOM Ha JaTy
MIPOJOBKCHHS Ta iHIIE);
v\ OpEMyCOBOro CTArHeHHs (cnucanHs) KowmriB 3 [TOTOYHOrO pPaxyHKy 3 BUKOPUCTAHHSM IUIATDKHOI KapTKH Ta
HaKJI/IEHHS apellTy Ha KOLITH, 110 00JiKOBYIOThcs Ha [IoTOYHOMY paxyHKy 3 BUKOPHCTaHHSM IUIATDKHOI KapTKH, y
BUIIaJKax IepeadadyeHnx 3aKOHOJaBCTBOM Y KpaiHu;
v' yMmoB Bu3HaueHux 0. 3.2.12 nporo Jlorosopy.
3.2.20.ITpoueHTn 3a KopucTyBaHHsS HecaHKIIOHOBaHWUM oOBepApaTOM HapaxoByloThcs bankom y Bamoti [lorouHoro
paxyHKy 3 BukopucTaHHsM [IK momicsuHo, He piAlie 0JHOTO pa3y Ha Micslb, HA CyMy BHKOPHCTAHUX KOINTIB CTAHOM Ha KiHeIb
KO)KHOTO [THS BUXOIAYM 3 (DaKTHYHOI KITBKOCTI JHIB B Mepiofi HapaxyBaHHSA Ta (aKTHYHOI KiTbKOCTI IHIB B pomi. [lpu
HapaxyBaHHI IIPOICHTIB BPAaXOBYEThCSA [I€Hb BHHUKHEHHS Ta HE BPAaXOBYETHCA JCHb IIOBEpPHEHHS 3a00pPTrOBaHOCTI 3a
HecankmionoBanum oBepapadrom mo [lorounomy paxynky 3 BukopuctaHHaMm I[IK. HapaxyBaHHS MpOICHTIB 3IiHCHIOETHCS 3a
MIPOIICHTHOIO CTaBKOIO, PO3MIip sIKOi BcTaHOBIEHO Tapudamu. [IporieHTH HapaxoBYIOTHCS IPOTATOM BCHOTO CTPOKY KOPHUCTYBaHHS
HecankiionoBannm oeppaToM 10 TOBHOTO MOTamIeHHs 3a00prosanocTi abo 10 HacTaHHs BuxitouHoi paTw.
IMpn BunukHenHi HecanknioHoBanoi 3aboproBaHocti mno Ilotounomy paxynky 3 BukopucranusMm [IK, Kiienr
3000B’s13aHKH He mi3HimIe 23:59 HacTynHOT 100M Mmicisi BUAHUKHEHHS IOBEPHYTH 1i.
[Moramenust HecankiioHoBaHoi 3aboprosanocTi o I[lorouHomy paxyHky 3 BukopuctaHHsM [1K 37ilicHIOETbCS y BaroTi
Takoro PaxyHKy 3a paxyHOK KOIUTIB, SIKi HAJXOAATh Ha Takui PaxyHok Ta 3 ypaxyBaHHsM BuMmor m.3.2.11 mporo [lorosopy.
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3.2.21.V Bumanky HerorameHHs HecaHkmioHoBaHOI 3a00proBaHocTi baHk Mae mpaBo HPU3YNHAHUTH MOAAJBIIC KPSIUTYBAHHS
KitienTa, 3abnoxyBaru [1K Ta ckopucTaTHCs MpaBoM JOTOBIPHOTO CITUCAHHSI, HagaHoro Homy KiieaToMm 3a 1um JloroBopom.
3.2.22.Ctpok aii KapTku 3a3HaucHuii Ha JIUIBOBiKM cTopoHi Kaptku y dopmati micsus/pik. [is KapTtka aBTOMaTHYHO
TIPUITHHSETHCS TICIS 3aKiHISHHS OCTAaHHBOT'O JTHS MICSIIS BiATIOBITHOTO POKY, 3a3HAYEHOTO Ha JIMIbOBIH cTOpoHI KapTkm.
3.2.23.0mepamii i3 3acTocyBaHHSIM PI3HHX BHUIB IUIATDKHUX KapTOK ofHiel abo Kimpkox [IMaTiKHHX CHCTEM MOXYThH
BimoOpaxarucs 3a ogHuM [loTouHNM paxyHkoM 3 BukopucTanusam [1K.
3.2.24.bank Brpasi 61okyBati Kaprky (BHocuT KapTtky 1o Cromn-crucky) y BUIAIKY:
v/ mifio3pu Ha HECAaHKIIOHOBaHe BUKOpUCTaHHs Kaprku;
v' moBigomnenns JlepskareneM 3rigHo yMmoB J[oroBopy mpo BTpary/kpaaikky KapTku abo mpo BUMHEHHS [IaXPaiChKUX
it 3 1l BUKOPUCTAHHSM;
v\ HasBHOCTI MpOCTpOYEHOi 3a00prosanocTi abo HecankuionoBanoro ogepapadry;
v\ y iHmuMX BUMagKax, nepeadauenux sianosiguum Ipoxykrom Banky Ta/a6o Jlorosopom 3a IIpoaykrom Banky.
3.2.25.bank BmpaBi 0e3 MOSCHEHHS NPWYHH BigMOBHTH y odopmienHi Kaptkm (ox) ab0 y BHIAAKy MOPYIICHHS
Hepxarenem ymoB 1poro JloroBopy - mpunmaHTH i1 (ix) niro. Ilpm mpomy, JlepikaTens NOBHHEH HETaWHO TPHIIMHUTH
kopuctyBaHHs KapTkoro (Mu) Ta moBepHyTH ii/ ix B baHk.
3.2.26.3 meTor0 3a0e3medeHHs 0e3neKu po3paxyHKiB 3 BHKopHcTaHHsIM KapTok, baHk Mae mpaBo BCTAaHOBHTH CIEIiabHI
mimity Ha KapTku, a came periameHTyBaTH KiJbKICTh OIepaliil, CyMy OAHI€I omepallii, 3arajpHy CyMy 3a 00y Ta CyMy OAHi€l
orepariii 3a BU3HAYE€HHUH NepioA, Ta B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH iX. [lepenik Ta po3Mip JIMITIB, BCTAHOBJICHHX
bankom, noBomutecs Kiienty nepen yknaganusm JloroBopy. KitieHT Mae nmpaBo BCTaHOBHTH iHIMBinyanbHi JimMiTH Ha Kaprky,
KpiM TpaHMYHHX JIIMITIB 3 OTPUMaHHS TOTIBKH, sIKi Mae mpaBo BcraHoBioBatd HBY BiamoigHo no 3akoHy Ta/abo Ilnarixna
cucreMa, Ha 0a3i sikoi emiToBano KapTky. KimieHT Mojke BCTaHOBIIOBATH iHIMBIMyanbHi JiMiTh 3a [Ipomykramu baHky:
v\ IUISIXOM CaMOCTIHHOrO BCTAHOBJICHHS BiJMOBiIHHUX JIMITIB 3a JONOMOIOK 3BEpHEHHs 10 KOHTakT-leHTpy - s
3MiHH JIIMITY Ha CTPOK Ha OJHY J00Y, a TAaKOX Ha TOCTiifHIi OCHOBI;
v\ LWISXOM HaJaHHA 3as4BU Ha 3MiHY JiMiTy y Biguinenni Banky - 11 3MiHu JIIMITY Ha HOCTIHHINA OCHOBI (110 3aKiHYEHHS
cTpoky aii KapTku, Ha SKy BCTaHOBIICHO JIIMIT, 200 10 MOMCHTY HaIlFICAaHHS HOBOI 3asiBH Ha 3MiHY JaHOTO JIMITY).
IMpn mpomy, yknaganusaMm [loroBopy KimieHT miaTBepIykye CBO€ HONEpeqHE O3HAHOMIICHHS 3 TIEPETIKOM Ta PO3MIpOM
JlimiTiB, BcTaHOBICHUX BaHKOM, a TaKOX 3a3HadYa€ MPO CBOE MOBITOMIICHHS PO iCHYBAHHS PH3HKIB, OB’ SI3aHUX 31 301LTBIICHHSM
3a pimenHsaM Kimienra JlimMiTiB Ha MpoBeAeHHs IUIATDKHUX omeparii 3 KapTkoro, Ta 3MiCHEHHSAM Ail MIOAO 3MiHW/301BIICHHS
JlimitiB Ha KapTky.
3.2.27.Criucanns bankom rpomoBux komrTiB 3 IloTouHoro paxyHky 3 BukopuctanHsM [IK 3milicHIO€TbCS 32 JOpYYEHHSAM
Kiienra abo 6e3 fioro JopyueHHs y BUIIaIKax, nepeadaueHUX YMHHUM 3aKOHOAAaBCTBOM YKpaiHu Ta 1iuM J{oroBopom.
3.2.28.Haxnanenss apemrty Ha [lorounnii paxyHok 3 BukopuctantsiM [1K abo npunuHeHHs ornepaiiiii 3a HUM, 1110 00MeXye
npaBo KiieHTa Ha po3MOpsHKEHHS KOLITaMH, MOXKJIMBE TIIbKH Y BUI/IKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.
3.2.29. Buxopucransas KapTku 3 MeTOI0, IO HE BINNOBiga€ YAHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY YHCII 3 METOIO
OITaTH TOBApiB/MOCIYT, OOIr SIKMX 3a00pOHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHM, 3a00pOHSETHCS. Y BHUIIQAKY BHSBICHHS
Bankom daxry BukopuctanHs KapTku muist 3niiCHEHHS IPOTHIIPaBHUX i, baHk 3anwmae 3a co0or0 MpaBo HagaHHS iHpopMaIii y
IIPaBOOXOPOHHI OPraHy 3TiJJHO 3 BCTAHOBJICHNM YMHHHM 3aKOHOJJABCTBOM Y KpaiHU MOpsAKOM Ta OsoKyBaHHS KapTku BiAmoBigHO
1o Jorosopy.
3.2.30.ITigmpuemcTBa, mo mpuitMaoTe KapTku i 3ifiCHEHHS OIUIATH TOBApiB/IIOCHYT, SKi MPOIAIOTHCSA/HANAIOTHCS
TaKUMHM MiJNPUEMCTBAMH, & TAaKOX ITYHKTH BUJadi TOTIBKM OaHKIB, MOXYTh 3 MeTow ineHTudikauii Jlepxarens Bumaratu
npea'siBIeHHs JOKYMEHTY, 110 MOoCcBiIuye ocody Jepkarers.
3.2.31.IIpoBeneHHs ornepariiif 3HATTS TOTIBKOBHX KOIITIB 3 BAKOpPUCTaHHAM KapTku 311CHIOEThCS HACTYITHUM YHHOM:!
v\ [pu mpoBeleHHI onepaniii 3HATTS roTiBKOBUX KowTiB 3 IToTouHOro paxyHky 3 Bukopucrandsm 1K 3 Kaprkowo B
kacax banky Ta kacax iHIIMX OaHKIB YKpaiHu, 00OB’SI3KOBOIO YMOBOIO € TIPE]’sSIBJICHHS MacrnopTy abo JOKYMEHTY,
110 #0r0 3aMiHIO€E BIAMOBIIHO 10 BUMOT 3aKOHOIABCTBA YKpainu, Ta BBeaeHH: [11H;
v/ KOXHa omepauis 3 BUKOpUCTaHHSM KapTku B Kacax GaHKIB CYNPOBOIKYETHCS BHAAUYEK KBUTAHIII IIATIKHOTO
TepMiHana. JlepkaTels CTaBUTH CBIiM MiIIMUC Ha KBUTAHIII IDTATIXKHOTO TepMiHAaJa, IMOTEPEAHBO TEPEBiPUBIIH, IO
BKa3aHa B HhOMY CyMa BiAIOBiae cymi (pakTUIHO MPOBEICHOT Omeparlii;
v/ Tpu mpoBejeHHI omepalliil 3HATTS TOTiBKOBUX KowiTiB B Bankomari Beenenus I1IH € 06oB’s3koBuM. [TTH 3aminioe
ocobuctuii minnuc Jepxarens.
3.2.32.11pu npoBeneHHi 0e3roTiBKOBHUX IUIATEXIB 3 BUKOpUCTaHHAM KapTku yepe3 IUIaTiXHI TEpMIHAIN IS 3A1HCHEHHS
OIJIaTH TOBApiB/mOCHyYT, JlepkaTenro HEOOXiTHO MiAMHCATH KBUTAHIIIO IUIATDKHOTO TEpMiHANY, HONEPEeIHbO MEePeBiPHBIIN
MPaBWIBHICTh 3a3HaYeHOi y KBUTAHINI CyMHU Ta AaTH 3OiHCHEHHsS omeparii, abo, SKIIO IhOr0 BUMararmTh npaBwia [lnatikHoi
cucremu, ocoducto Beectu [1IH. ITicns mpoBemeHHs omepamnii oTpuMaTH 0OpMIIEHY KBHTAHIIIO IUIATLKHOTO TepMiHama. [Ipu
MpoBeeHHI 0e3roTiBKOBHX IUIaTexXiB 3a momomoroio bankomary BBenenHs [IIH € o0oB’S3koBMM, a MiANHCAaHHS YeKy HE
moTpidHO.
3.2.33.5Ikmo ToBap mMoOBepHYTHH abo mociayra He OTpUMaHa B IIOBHOMY o00cs3i, Jlepkarenb caMOCTIHHO IOBHHEH
3BEPHYTHUCS Yy CTPOKH, BU3HAYEHHI YMUHHUM 3aKOHOJIAaBCTBOM YKpAaiHH, /10 MiANIPUEMCTBA, SIKE IPOAAIIO TOBAap/HEe HAAJO MOCIYTY,
Ta OTPUMATH y IANPHUEMCTBA 3BOPOTHY KBHUTAHIIIO Ha CyMy IIOBEPHYTOrO TOBapy/HeOTpHMMaHOI mociyrd. Ha migcraBi mporo
nokymeHty bank 3apaxoBye Ha [lorounnii paxyHok 3 Bukoprucranusam [1K 3a3Haueny B kButaHuii cymy npotsirom 30 (TpuausTn)
KaJIGHAAPHUX IHIB 3 MOMEHTY OTPHMAaHHS 3BOPOTHOT KBUTAHIIII.
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3.2.34.Ilpu HEOTpHMMAaHHI KOINTIB 3a 3BOPOTHOIO KBHTAHIN€0 mpoTsromM 30 (TpUAUATH) KajdeHAapHHX AHiB KirieHt
MOBUHEH TOBiIOMUTH Tpo e baHK U1 BperyioBaHHSA IHTAaHHS 3 MIANPHEMCTBOM, SKE€ IPOJATI0 TOBAap/HE HAagalo MOCIYTY,
HaJIaBIIY KOMIii 3B0OPOTHOT KBUTAHII TA MEPENHCKN 3 TAKUM MiANPUEMCTBOM O JaHOMY IUTAHHIO.

3.2.35.V pasi Bunyuenns Kaptku BaHkoMaToM BHACIIIZOK HOro TeXHIYHOI HecpaBHOCTI, KiieHT MOBUHEH 3BEPHYTHCH 110
Banky mnms OmokyBanHs Kaptkm 3a Tenmedonamm, 3a3HaueHMMH Ha bankowmari, a6o 3a Tenmedonamm Ciryx6m KirieHTCBKOI
MiATPUMKH.

3.2.36.KuienT 3000B’A3y€ThHCS:

3.2.36.1.Hanatn banky noxymeHtn, HeoOxinHi as Binkputts [lorouHoro paxyHky 3 BukopucranHsam I[1K BinnosigHo 10
BUMOT YNHHOT'O 3aKOHO/IaBCTBa YKpaiHM Ta BHYTPIIIHIX JOKyMeHTIB baHky.

3.2.36.2.BukopucroByBatu [TloTounnii paxyHok 3 BukopuctanssM [1K 3rizHo 3 pe>kuMoM HOro BUKOPHCTaHHSI.

3.2.36.3.3niiicHioBatu onepauii 3a [Torounnm paxyHkom 3 Bukopucranusam [1K y mexax BurpaTHoro nimity.

3.2.36.4.1llomo omepaniii mo IloTouHOMY paxyHKY 3 BUKOPHCTaHHSM IUIATKHOT KAPTKH:

v' BukoHyBatu ymoBu JloroBopy Tta Tapudis banky 3 oGcmyroByBanHs KapTok, a TakoX BHMOIU YHHHOTO
3aKOHOAABCTBA Y KpaiHU;

v’ 3pificHioBati morameHHs 3aboprosanocti 3a Osepapadrom/Hemossonennm OBepapad)ToM HUIAXOM HOMOBHEHHSI
[Moroynoro paxynky 3 BukopucranssMm [IK takum umHOM, m00 3abe3neuntn baHKy MOXKIMBICTH CIHMCAHHS TaKoi
3a00proBaHoOCTI Y BIINOBIAHOCTI 10 YMOB 1boro Jloroopy Ta IIponykry banky;

vy pasi 3BepHenHs Kiienra 10 Banky 3 OaxanHaM 3akputH [10TOYHME paxyHOK 3 BukopucTaHHsM IIK 1mo npuumHi
BukpaneHHs/ BTpatu KapTtku KiieHT moBMHEH 3a3Ha4WTH el (QakT B 3as1Bi Ha 3akpuTTs [loTOYHOTO paxyHKy 3
BukopucTtanssm [1K;

v\ y BUNajKy MOMHIKOBOTO 3apaxyBaHHs KomTiB Ha [ToTOYHHMII paxyHOK 3 BHKOpUCTaHHSM [IK MOBEpHYTH KOIITH
3TiIHO TIOPSAKY, BCTAHOBJIEHOTO M JloroBOpOM;

vy BUNaAKy NpunMHeHHs aii Jlorosopy Ha migcrasi 3aseu KiieHTa 3a HassBHOCTI Y OCTAHHBOIO 3a00PrOBaHOCTI MEPE
bankom, KiieHT 3000B’s3aHMiI mOracuTH Taky 3a00OproBaHICTb B JIeHb IOJAHHS 3asBU ILUIIXOM HOINOBHEHHS
[Moroynoro paxyHky 3 BukopuctanuaMm [IK xomramu y po3mipi HasiBHOT 3a00oproBaHocTi 3a [IoToUHMM paxyHKOM 3
BHUKopucTaHHAM I1K;

v\ y BUNAJKy HEBHKOHAHHs Ta/ab0 HEHAJEKHOTO BUKOHAHHs 3000B’s3aHb 10 cIuiaTi 3a6oproBaHocti 3a J[oroBopom
Ta/abo HemoTpuMaHHS yMOB JIOroBOpy, a TakoX MiCJsl 3JIMCHEHHS NEpLIOi MpPOJIOHTalii JiMiTY oBepapadTy Ha
BUMOry baHKy moracuTu B MOBHOMY 00cCs3i HasiBHY 3a0OproBaHICTh IIISXOM IONMOBHEHHs [l0TOYHOTO paxyHKy 3
BukopucTtanHsaM 1K xomramn y po3mipi HasiBHOT 3a060oproBanocti 3a I[loTounumM paxyHkom 3 BukopuctanHsIM I1K;

v BigcnifKoBYBaTH BHTpaTH KOIWITIB y MeKax BUTpPaTHOro JiMiTy Ui YHUKHEHHS BHHHKHEHHs Heno3BoieHOro
oBepapadTy Ta BiACHiIKOBYBaTH cTpoku morameHHs OMIl gt yHUKHEHHS BHHHUKHEHHS IIPOCTPOYEHOT
3a00pPTOBAHOCTI 3aTiMITOM OBEpApPadTY .

3.2.36.5.1lomo Bukopuctanus Kaprku:

v’ ue posronourysaru I1IH Ta He nepenasatu KapTky B KOPUCTYBaHHS iHIIHM 0CO0aM, & TAKOK HE BUKOPUCTOBYBATH
Kaptky 3 MeTo10, 110 HE BiANOBiZa€ YNHHOMY 3aKOHOJaBCTBY Y KpaiHu;

vy pasi Brparu a6o kpanixku Kaprok abo y BUMajKy iX KOMIPOMETAL], & TAKOK y BHIAJIKY MOJaHHs 10 BaHky 3asBu
LIO/I0 OCKApXKeHHs IIaxpaiCbKUX ormepaiiii 3 BHKOpUCTaHHAM KapTku, BXKHTH HACTYNHHX 3aXOJIB: HEraiHo
moBimomMutd mpo 1e bank 3a TenedorHom KoHTakT-lieHTpa Ta Hagath iH(OpPMAIlO 3TiAHO MHTaHL OMEparopa
Konrakt-1ienTpa s 61okyBanag Kaptku (BHectn Kaptky B CTomn-cnucok);

v'  uwe miswime 3 (Tpnox) PoGouynx AHIB Mmicias YCHOrO MOBiZOMIICHHS 3BEPHYTHCSA A0 BaHKy 3 KIIOMOTAHHAM PO
odopmiieHHs HOBHX KapTok y 3B’s3Ky 3 1X BTParoro/ Kpami’KKOW/ KOMIIPOMETAIIEI0, IUIIXOM O0e3M0CepeHbOr0
nojiaHHsA A0 baHKy nuCbMOBOI 3a5BY;

v" nosepuytu Kaprky/ Kaprku B Bank He misniie Hix B geHb 3akputts [ToTouHOrO paxyHky 3 Bukopucranusm ITK a6o
npotsiroM 3 (Tpsox) Podounx nqHiB 3 MOMEHTY OTPHMAaHHS IOBIIOMIICHHS NP0 Po3ipBaHHSA J[OrOBOpPY 3 iHIMIaTHBU
banky;

v’y pasi 3akinuenns ctpoky aii Kaprku Ta (a60) y pasi npunuaenns aii Jlorosopy noseprytr Kaprky 10 Banky.

3.2.36.6.BincmigkoByBaTH oOleparii, Mo 3AIHCHIOIOThCS 3a [loTouHMM paxyHKOM 3 BukKopHucTaHHAM [IK, muisxom

MepeBipKH KOPEKTHOCTI BHUIHMCOK Ta HEBiAKIAAHO, OJHAK B OyIb-IKOMY BHIAIKy HE Ii3HIiIIe S (M’ATH) KaJeHAApHHUX AHIB 3
MOMEHTY ¢opMyBaHHS Takoi Bummckw, muceMoBo iHpopmyBatm baHk mpo BusiBieHMil (akT 3miHCHEHHS HECAHKI[IOHOBAHOI
Onmnepariii o [Torounomy paxysky 3 Bukopuctanasam [1K.

3.2.36.7.Ilepioanuno 3mintoBatu ITTH-koz.

3.2.36.8.He posronomyBatu IIIH-kox TperiM ocobam 3a Oyab-sikux oOCTaBMH. B pa3i mimo3pu 100 MOKIHBOCTI

posronomenns [1IH-koxy, HeraitHO 3MiHHTH HOTO.

3.2.36.9. BuxkoHyBatH iHII 000B’SI3KM BU3HAueHI MM JoroBOpOM Ta YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

3.2.37. Knient mae npaso:

3.2.37.1.3a nonomororo KapTku OTpUMYBaTH TOTIBKOBI KOWITH B Kacax BaHKy Ta kacax IHIIMX YIOBHOBKEHHX OaHKIB

VYkpaiHu, MyHKTax BHIA4i TOTiBKM 1 OGaHKOMAaTax 3a yMOBH HasBHOCTI kKomTiB Ha [lorouHoMy paxyHKy 3 BukopuctaHHsaM [IK y
BUIIJKaxX, IO NependadeHi YHHHAM 3aKOHOJABCTBOM YKpaiHM Ta NpH BUKOHaHHI yMmoB JloroBopy. Pobutm mepepaxyBaHHS
komTiB 3i cBoro IlorouHoro paxynky 3 BukopuctanHsM [IK Ha iHmi BracHi PaxyHKM Ta Ha paxyHKH iHIIMX OCi0, IPOBOJUTH
0€e3roTiBKOBY OIUIATY TOBAPIB 1 MOCIYT Ha MiANPUEMCTBAX TOPTIBII Ta CEpBicy.
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3.2.37.2.BiibHO pO3MOPSHKATHCS TPOIIOBHMH KOINTaMM Ha IlOTOYHOMY paxyHKy 3 BukopucraHHsMm IIK B mexax
BurpaTtHoro mimiTy, OKpiM BHUMIaIKiB OOMEXEHHS TaKOro IpaBa, BCTAHOBJICHWX YHHHUM 33aKOHOJABCTBOM YKpaiHU Ta MMM
JloroBopom.

3.2.37.3.3Bepraruch 10 baHky y BCTAaHOBJICHOMY IOPSAKY MO0 3MIHH PO3MIipyJIiMITy oBepapadry .

3.2.37.4.Hapatn 3asBu banky mono odopmnenns HomatkoBux Kaptok mo ITorogHoro paxysky 3 Bukopuctanusm [1K.
[paBuna kopucrysanus [1K nommprororscs Ha Bei JJonarkosi Kaprku.

3.2.37.5.[loctpokoBo posipBaTth BinnosigHuii Jlorosip Ta 3akputn [lorounnii paxyHok 3 Bukopucranusam 1K Ha mincTasi
MMICHMOBO{ 3asBUM 32 YMOBH BIJCYTHOCTI 3a00pProBaHOCTI 3a HaJaHWMHM baHKOM IOCIyramy Ta TPOBEACHHS 3aBEepIIATBHHX
omepariiii 3a TakuM Paxynkom. PosipBannst JloroBopy He 3BinbHs€ KiieHTa Bijg 000B’S3Ky moracutu nepen bankom Bcio cymy
3a00OproBaHoCTi B OBHOMY 00cs3i, 10 OyiIa HapaxoBaHa /IO JaTu po3ipBaHHS J[oroBopy, a TakoX 3a IIaTeKaMu, sIKi MOXYTh
HajaxoauTu 10 banky npotsrom 180 (cTa BocbMuAecATH) KajdeHAAPHUX AHIB 3 MOMEHTY pO3ipBaHHs 1Oro J[oroBopy.

3.2.37.6.Y Bumaaxy BUHUKHEHHS MUTaHB IONO ONOKyBaHHS cyM KomTiB Ha [lorogHOMy paxyHKy 3 BuKOpucTaHHAM [1K
3B’s3atucs 3 bankowm, B T.4. 3a Teneornom Ciryx6u KiieHTChKOT MiATPHAMKH.

3.2.37.7.Y Bumagky OaxaHHs po30OmokyBatn Kaprtky, sika Oyna 3a0iokoBaHa, KpiM BHIIAQAKIB, BH3HAYCHHUX UM
JoroBopowm, 3BepHyTHCH 10 banky 3a Tenehonamu Cuyx6mu Kiienrcpkoi miarpumku. [Ipu npoMmy Hagatu iHGOpMAIiio 3rigHO 3
3armuToM orepatopa Ciyx6u KimieHTChKOi miATPUMKH.

3.2.37.8. PeanizoByBaTH iHIII paBa BU3HAYeHI UM J[OroBOpOM Ta YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.2.38.baHk 3000B’A3y€THCS:

3.2.38.1.HanaBat Ha Bumory Kirienra Bummmcky 3 #ioro ITorouHoro paxysky 3 BukopuctanasaM [IK BiamoBigHo 10 yMOB
JHoroeopy ta Tapudis (B mameposiit popmi B banky abo B enekTpoHHi GopMill Ha eIeKTPOHHY HOIITOBY CKpHHBKY KitieHTa).

3.2.38.2.3a6e3neuntn BeneHHs [lorounoro paxyHky 3 BukopuctanasaM [IK Ta 3mificHenns Omepamniid BiAMIOBIIHO 10 YMOB
JloroBopy 3 ypaxyBaHHSIM OOMEXKeHb, 10 BcTaHOBiIeHI Kimientom, bankom ab6o ymoBamu BimmoBimuoi IlmaTikHOi cuctemu Ta
BUMOraMH YMHHOTO 3aKOHO/IAaBCTBA Y KpaiHU;

3.2.38.3.Y pasi odopmuenns [epxarento nepcoHidikoBanoi (imennoi) KapTku, micis HamicaHHS BiANOBITHOT 3asBH Ta/
abo cruiatu Komicii 3a oopmiteHHs /00cayroByBanHsi Kaptku (1o Moxe OyTtu nepeabaueHe yMoBaMH OaHKIBCHKHX MPOJYKTIB)
3aiticHuTH 11 ohopmIIeHHSI.

3.2.38.4.Y pa3i BcraHoBieHHs bankom ¢akry iimMoBipHOi kommpomeranii Kaptku inpopmyBaru Kiienta no tenedony,
(akcom abo €JEKTPOHHOI IMOLITOI IPO HEeOoOXimHicTh OnokyBaHHsS KapTku Ta NpUYMHM Takoro OJIOKYBaHHS, Ta MO
HeoOXinHicTh 3BepHEeHHsA KirieHta mo banky mms odopmiueHHs HOBOi KapTkum BHachimok i KommpomeTamii, B TMOPSAKY,
BU3HAUYCHOMY B yMOBax J[oroBopy.

3.2.38.5.Y Bumaaky oTpMMaHHS MHCEMOBOTO 3arepedeHns KimienTta moxo CroipHHX omeparliid, IPOBECTH PO3CIIiTyBaHHS B
CTPOK, BCTAHOBJICHHMII YMHHHM 3aKOHOJABCTBOM YKpaiHH, MpaBmwiIaMH [InaTiHOi CHCTEMH Ta BHYTPILIHIMH HOPMATHBHUMH
JOKyMeHTaMHu baHky. Y BHIaiaky 3aBepLICHHS pO3CliiyBaHHS Ha KopucTh KiieHTa, 3apaxyBaTH Ha [lOTOYHHMH paxyHOK 3
BukopuctanHsaM [1K korti no CripHHX ornepariisix, a TAKOXkK YCiX HapaXOBaHUX 1 CIIMCAHUX HPOLIEHTIB.

3.2.39. Bank Mae mpaBo:

3.2.39.1.BigmoBuTH KitieHTy y mpoBeZicHHI po3paXyHKOBUX Ta KaCOBUX OIEpaliil MpH HEBIAMOBIAHOCTI oneparii BUMOTraM
YUHHOTO 3aKOHOJABCTBAa YKpaiHM, HENOCTaTHOCTI KoWTiB Ha I[loToyHOMY paxyHKy 3 BukopucTaHHsMm [IK Kiienrta mis
MIPOBEICHHS OIeparii 3a Horo Jopy4eHHsAM a0o0 A CIUIATH KOMIiciHOI BHHaropoau 3rigHo 3 Tapudamu, a Takox HEBIpHOMY
0(hOpMIICHHIO PO3paXyHKOBHUX JOKYMEHTIB Ta MOPYLICHHI CTPOKIB iX mogaHHs 10 baHky.

3.2.39.2.B pa3i HecBoeuacHux pospaxyHkiB KiieHra 3a orpumanumu B banky OsepiapadToM Ta HOB’S3aHHUMH 3 HUM
NpoLeHTaMH 1 KoMicisiMu baHKy, 1110 TpHU3Beso 10 BUHHKHEHHS! IPOCTPOYEHOI 300proBaHOCTI, 3/iicHUTH crircaHHs 3 [loTouHoro
paxyHKy BukopuctanasM [1K takoi cymu 3a00proBaHocCTi y JOrOBipHOMY MOPSIIKY, ependaueHoMy UM J{oroBopom.

3.2.39.3 3ynunsatu HamaHHs nociyr KiieHTy y pasi HOro BiIMOBH HaJaTH JOKYMEHTH Ta/abo BimoMOCTi, HeoOXiaHi baHky
JUIsl 3AIMCHEHHsI 3aXOJiB 3 BAJIOTHOTO HAarIny Ta (iHAHCOBOTO MOHITOPHHTY 10 MOMeHTy HajaanHsi KiieHtom Banky Takux
JTOKYMEHTIB Ta/ 200 BiJOMOCTEHA.

3.2.39.4.3 meToro 3a0e3medeHHs Oe3Mekn po3paxyHKiB 3 BUKopucTaHHsIM KapTok, baHk Mae mpaBo BCTaHOBUTH CIIeIliajIbHi
ABTOpH3alliiiHi JIMITH Ha BUKOPHCTaHHsA KowWTiB 1o IloToyHOMY paxyHKy 3 BHKopucTaHHsaM IIK, a came perinameHTyBaTH
KUTBKICTh OMepaliifi, cyMmy ormepamii 3a MepioJg Ta CyMy OJHI€l omeparii, II0 3MIHCHIOIOTHCS 3a gomomMoror KapTku B
MAIPUEMCTBAX TOPTiBII 1 Mociayr Ta/ abo B GaHKOMarax i ycTraHoBax OaHKIB 32 BHU3HAYEHWH IepioJ, Ta B OJHOCTOPOHHBOMY
TIOPSIIKY 3MIHIOBATH iX.

3.2.39.5.B Oynp-sxuii yac iHiNIIOBAaTH 3MiHY pO3MIipy JiMITY oBepapadTy i B MOpsaKy, nepeadbaueHoMy UM JloroBopom.

3.2.39.6.TepminoBo, 6e3 nonepemkenns Jepxkarens, 3ynuHuty airo KapTok abo BUIIyYUTH iX NPU HEBUKOHAHHI HUM YMOB
uporo Jlorosopy.

3.2.39.7.BigmoButu 'y odopmienni KapTku, mnpomomxeHHi crpoky 11 aii abo He odopmutoBaru innn Kaprtku 6e3
OOTpYHTYBaHHS MPUYMH TAKOTO PIllICHHS.

3.2.39.8.B 0JHOCTOPOHHBROMY HOPSJKY BiZIMOBUTH B 00CiyroByBaHHi KapTok, onepaTuBHO 3a0JIOKYBaBIIH iX, Y BUIAJKY
BUHHMKHEHHS I1i/103p B HECAaHKIIIOHOBAHOMY BUKOpHCTaHHI KapTku, 1o Moske rmpu3BecTy 10 3aBaaHHs 30uTKiB Kitienty abo banky,
IIpU IIbOMY OIEpaTHBHO 3B’s3arucs 3 KiieHToM Juist 3’sicyBaHHs cuTyanii. BigHoBneHHs oOcnmyroByBaHHs KapTku y 1pomy
BUIAJIKy 3IIHCHIOETBCS TICHSA IITBEpIKEHHS Jlep:kaTeleM CaHKIIOHOBAHOCTI omepamniid, ado y BHUIAIKy HEMOXKIHUBOCTI
3B’s13aTHCH - 3a 3BepHeHHAM KitienTa 1o BigninenHs banky micns 3’sicyBanHs 00cTaBUH BUKOopHucTaHHs KapTku.

3.2.39.9. PeanizoByBaTH iHIII MpaBa BU3HAYeHI UM J[OroBOpOM Ta YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
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3.2.40. OcodauBocti 06ciayropysanis Henepconidikosanux ITK:

HenepconidikoBana miati’kHa KapTka - 1€ 3a3JaJIeTiab eMiToBaHa OaHKIBChKa IUIaTiXKHA KapTKa, aBepC SKOI HE MICTHTH
iMeHi Ta npizBuima Jlepxarens.

[Ticns 3akiHdeHHs cTpoky HemepconidikoBanoi 11K, mo Ilorounoro paxynky 3 BukopuctaHHsaMm ITK Ha HOBHiA cTpok mii
3IIACHIOETHCS TepeBHITycK iMeHHoi T1K.

3.2.41. OcobnmBocti o6cayropyBanns I1K, emiToBannx B paMkax 3apmiaTHHX MPOEKTIB:

IIK, emiroBaHa B paMKax 3apIUIaTHUX IIPOEKTIB - L€ eJIEeKTPOHHMH IUIaTDKHUM 3acid y BUIIIAAL eMiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIAKY IUIaTiXHOI 4yM iHmoro Buay Kaprku, mo Bumyckaetbcs ao [loroyHoro paxyHky 3
BukopuctanHsaM [IK, skuii npusHadeHuWi Ui 3apaxyBaHHs 3apo0iTHOI IUIATH Ta NPUPIBHSAHMX 10 HEl BUIUIAT NpaliBHUKaM
MIANPHUEMCTB, 8 TAKOXK 1HIIMX HAJIXOIKCHb KOITIB. Bra3zaHi PaxyHKu BIIKPHUBAIOTHCS JIMIIE B HAIIIOHATBHIN BaJFOTI.

Croponn givnuwm 3roau, mwo [IK ta I[TIH moxyTs Oytn nepenani bankom KinieHTy yepe3 ynoBHOBa)XXEHOTO NMpeACTaBHUKA
[MignpuemcTBa-poboTOmaBI, Tix posmucky Ta/abo CMC moimomienasM Ha Homep ¢dinancoBoro temedona [epxarens ITK.
[Ipu upomy bank He Hece BimmoBimampHICTh 3a 30epeskeHHs 1K i IIIH micnms ix mepemadi yHOBHOBaXEHOMY IIPEICTABHUKY
[MignpueMcTBa-poOOTOMABIA, MO MIATBEPIKYEThCS akToM mnpuiomy-niepenaui [IK Tta IMIH 3 migmmcamu BigmoBigamsHOTO
mpamniBHUKa baHKy Ta ymoBHOBaXXeHOTO npencTaBHUKa [lianpreMcTBa — poO0TOABIIS.

[Ipu npunmHEHH] TpynoBUX mpaBoBigHOCHH Mk Kimientom Tta [liqnpuemctBom, KitieHt 30008's3aumi 3BepHyTHCS B BaHK
Jutst 3akpuTTs [loTouHoro paxysky 3 Bukopuctanusam [1K 1 nosepHenns I1K a6o 3 3asBoto npo nepeBenenus Ha Tapudu banky
JUISl KJTIEHTIB, SIKi 00CIIYTOBYIOThCS SIK 1HAMBIyaJIbHI 0COOH.

Ilpu orpumanHi iHpopMamii Npo NPUNMHEHHS TPYINOBUX mpaBoBigHocuH MK Kiientom Tta IlimnpuemcrBoM -
poboTonasiem, bank mae npaBo:

- 3aIloroynum paxynkom 3 Bukopuctanuam I1K, Ha skomy BcranoBienuir OBepapadr, 3abnokysaru 1K, mo BunymeHi 1o
naHoro PaxyHky, nepeBectu Takuii PaxyHOK Ha oOciyroByBaHHs 3a yMoBaMmH iHmoro TapugHoro miany, nepeadadyeHoro
nirounMu Tapupamn baHky Ta B OZHOCTOPOHHBROMY MOPSAKY po3ipBaTth JloroBip abo mepeBecTH Ha OOCIYrOByBaHHS Ha
immi Tapudm bamky Ha minctaBi 3asBu KiieHTa Ha iM’s HadalbHUKA BiAMIICHHS 3 MPOXaHHAM repeBoay lloTouHoro
paxyHKy 3 BuKopuctaHasaM [1K 3 ogaoro TapudHOrO MiaHy Ha iHIIHH.

- 3a IlotourmMm paxyHkoMm 3 BukopuctanHsM I[IK, Ha skomy He BcraHOBIeHHH OBepapadT, Ha MiACTaBi MHUCHMOBOTO
moBimomieHHs [lignpremcTBa mpo 3BinbHEHHS npaniBHuka (KimieHTa), mepeBectn Takmii PaxyHOK Ha 00CIyroByBaHHS 3a
ymoBamu iHmoro Tapudroro mrany, nepeabadenoro mirounmu Tapudamu banky abo mepeBecTr Ha 00CIyrOBYBaHHS Ha
inmi Tapudum banky Ha miacrasi 3asBu KitieHTa Ha iM’s HadanbHHMKa BiJJIJIEHHS 3 NPOXaHHAM mnepeBoay [lotouHoro
paxyHky 3 Bukopuctanusam [1K 3 onrnoro TapudHoro miany Ha iHIIHi.
3.2.42.0cobauBocti obcayroByBanHsi IloTouHUX paxyHKiB, BiAKPHUTHX sl 3apaxyBaHHsl NeHCciii, comiajabHHX

BHILIAT TA iHIIMX 3apaxyBaHb:

[InaTi>kHa KapTKa, emiToBaHa /I 3apaxyBaHHs MEHCIH, COIaJbHUX BHUIUIAT Ta IHIIUX 3apaxyBaHb - EJIEKTPOHHHI
IUTATDKHAN 3aci0 y BUTISAI €MITOBaHOI B yCTAHOBJICHOMY 3aKOHOJABCTBOM IIOPSAIKY IUIATDKHOI UM 1HINOTO BHUAY KapTKH Ta
NpU3HAaYeHa JJIsl 3apaxyBaHHs MeHCI] Ta IHIINX COLalIbHUX BHIUIAT, IPKEPENIOM HaxoKeHHs KoTpuXx € Ilenciiinuii oy Yxpainu
Ta OpraHy Ipali Ta COLiaTbHOTO 3aXUCTy HaceJIeHHs, a TAKOX IHIIUX 3apaxyBaHb. Taki [IoTOYHI paxyHKH BiJKPUBAIOTHCS TIJIBKH
B HaIL[lOHAJIBHIN BaJIOTI.

s 3apaxyBaHHS TICHCIH Ta collianbHUX BHIUIAT Ha [loTouHmii paxyHOK 3 BukopuctanHsM [IK Kiient momae gepe3 bank
Ha azapecy oprany [leHciitHoro (oHIY a00 comLiaJbHOTO 3aXHCTY HACENCHHS 3asBY PO 3apaxyBaHHS IEHCII Ta/abo comiambHOi
rpomuoBoi fonomoru Ha [loTounuii paxyHok 3 Bukopuctanasm [1K.

bank npotsirom crpoky aii 1K 3zilicHr0oe 00cimyroByBaHHs omnepailiid 3 il BAKOPUCTAHHSIM, HAJa€ 1HIII MOCIYrH 3TiIHO 3
uuMm JloroBopom, a KitieHT 3000B’3y€Thesi crutauyBaTh baHky BuHAropomy 3rigHo 3 Tapudamu, ski € HOTO HEBiJ €MHOIO
YaCTHHOIO.

VY pasi, skmo Kiienr € [epxarenem 1K, Ha sKy 3miMCHIOIOTHCS BHIUIATH TEHCII Ta TPOIIOBOI JOMOMOTH 3TiTHO 3
3aKOHOJABCTBOM Y KpalHH, MiAmucanHsaM naHoro Jloroeopy KiieHT miaTBepaKye CBOIO 3rojy Ha HACTYIHI 1ii baHKy:

-y pasi HagxopkeHHs 10 baHKy moBimomieHHs mpo cMmepTh Jlepxarens, sSKMH OTPUMY€E IIEHCiI0 ab0 TPOIIOBY JOIOMOTY
nuisxoM ii 3apaxyBanHS Ha [loTowynnmii paxyHok 3 BukopucraHHsM [IK, Bank Omokye Bci IIK [lepxkatens (ocHOBHY Ta
JOJJATKOBI) Ta MOBEpTa€e BiAMOBiAHO opraHaM IleHciiiHOro (GOHIY Ta COIIANIFHOTO 3aXHCTy HACENCHHS CyMy IIeHCII Ta
IpOLIOBOI JIONIOMOTH, 0 Oyna 3apaxoBaHa Ha Takui IIOTOYHMI paxyHOK 3 MICsIs, HACTYITHOTO 3a MICSILIEM CMEpTi
Hepsxarens, pa3oM 3 HapaxOBaHHMH IPOLIEHTAMHU.

-y BUNAJKY HaJXxo/pKkeHHs 10 banky muceMoBoro 3anuty Big opraHis [lenciiinoro oy abo opraHiB coliaIbHOTO 3aXUCTY
HacelleHHA, baHK Hamae TakuM opraHaMm iH(oOpMaIlifo IIOJ0 3apaXxyBaHHA CyM II€HCI Ta TpONIOBOI JOIOMOTH Ha
[Torounuii paxyHok 3 BukopuctanasiM 1K Ta indopmamiro mioo 3akputTs Takoro Ilotounoro Paxysky.

Kiient mae mpaBo iHiIifoBaTH NWTaHHS MIOAO0 HaJaHHA BaHKOM TOCIYyTH OTPUMAaHHA CyMH IeHCii Ta/abo rpomoBoi
JIOTIOMOTH 13 AOCTaBKOIO gogomy. [Ipu npomy CTOpPOHH YKIIaJaroTh OKPEMHUIT JOTOBIp MPO HaJaHHS BiAIOBIIHHUX ITOCITYT.

3.2.43.YmoBu nHaganusi Oepapadry Kiienry Ha iioro Ilorounuii paxyHok 3 Bukopucranusam IIK Ta ocodauBocri
#0oro 00CIyroByBaHHs.

3.2.43.1.Kpenur y dopmi Osepapadty Ha [lorouHomy paxyHky 3 BukopucranHsMm [IK moxxe Oyt Hajganuit bankom
Kiienram — pesunenraMm Ykpainu, siki akuentyBainu [1yOmiuHy nponosuiniro banky Ha ykmanenss mporo JloroBopy i oOpamun
BianoBinuuii TaprudHuil n1aH, 10 HATOBHEHHS SKOTO BXOAUTH NOCyra 3 HagaHHs OBepapadry.

3.2.43.2.0Bepapadr Hanaerbes bankom KitieHTy Ha croxuBYi MOTpeOH Ha yMOBAaX Ta B MOPSIKY 3TiAHO 1boro Jlorosopy.
Oepapadrt nHanaerbess KimieHTy Ui 3aiiicHeHHS! (iHAaHCYBaHHS IIOTOYHHMX Ta/abo HemependadyBaHux BUTpar KiieHTa moHan
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3QJTMIIOK BJIACHWUX KOmTiB Ha [ToTouHOMY paxyHKy 3 BukopuctaHHsaM IIK B pamkax mimity Oepapadry. OBepapadT HE MOKE
MIPSIMO YH OTIOCEPEKOBAHO BHKOPUCTOBYBATUCH KimieHTOM [yt ipumbaHHs IiHHUX manepiB banky, popmyBaHHS Ta 301TbIICHHS
CTaTYyTHOTO KaIiTaly TOCIOJApChbKUX TOBapUCTB, BHKOHAHHA 3000B’s3aHb 3a OyIb-SIKUMH KPEIUTHUMH [OTOBOpaMH Ta
JIOTOBOPaMH ITO3UKH, TIOBEPHEHHS 3BOPOTHOI (hiHAHCOBOI IOTIOMOTH, OTUIATy JOBIOCTPOKOBUX Ta/ab0 iHBECTHUIIHHUX MPOEKTIB Ta
3 ypaxyBaHHAM IHIINX OOMEXE€Hb BCTAHOBIICHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu Ta nuM JloroBopoM.

3.2.43.3.JIlimit OBepapadty BectaHOBIIOETHCS KitieHTy baHkoM 3a yMOBH HasIBHOCTI TIO3UTUBHOTO pimeHHs KoeriambHOTro
oprany banky/YmnoBHoBaxkeHOi ocoon banky, Ha ymoBax BinnosimzHoro TapudHoro miany Ta 3rigHo girounx TapugiB banky 3
ypaxyBaHHSM BUMOT' BHYTPIILIIHIX HOPMaTHBHUX JIOKYMEHTIB baHKy Ta YMHHOrO 3aKOHOJaBCTBA YKpaTHH.

3.2.43.4.0BepapadT BCTAaHOBJIIOETHCS CTPOKOM Ha 12 (IBaHAANATH) MicSIMiB 3 MOXIIMBICTIO MPOJOBKCHHS CTPOKY Jii.
Jlaroro nmovatky cTpoky aii OBepapadty € nata ¢pakTHYHOTO BCTaHOBIEHHs JiMity OBepapadry. OcTaHHIH KaneHIapHUH AEeHb
3aKiHYEHHS 3a3Ha4E€HOT0 CTPOKY € IPaHMYHHUM JHEM KOPHCTYBaHHs mociayroro OsepapadTy Ta BiINOBiAHO aHEM, B skuil KiieHT
3000B’s3aHUN B TIOBHOMY OOCS31 MOBEPHYTH OTpHMaHi KPEOUTHI KOIITH Ta CIUIATHTH MPOIEHTH 3a KOPUCTYBAaHHS HHMHU.
Osepapadt Moxe OyTHm TpomoBkeHHH baHKOM caMmOCTiifHO (aBTOMAaTHYHO) Ha HOBHH CTpoK 12 (ABaHAguUATH) MicAliB.
[IpomoBxeHHs cTpoky aii niMiTy OBepapadry 3nificHroeThesi bBaHKOM 3a YMOBH HalIe)kKHOTO CTaHy OOcCiyroByBaHHS KirieHTOM
KpenuTy (CBO€UacHe MOTamIeHHsS 3a00pTrOBaHOCTI 3a KpenuToM 3rimHo JloroBopy Ta Tapmis, BiACYyTHICTH 3a00proBaHOCTI 3a
KpEIUTOM Ha JIaTy MPOAOBXKEHHS) Ha YMOBax BinmoBinHoro TapuHOTrO IuTaHy Ta 3TiAHO Ai0YNX Ha JaTy npoaosxkeHHs Tapudis
banky.

3.2.43.5.3a xopucryBanus Osepapadrom KiienT crmauye banky nponeHTH Ta KOMICii, B CTPOKH Ta Y pO3Mipi, BCTAHOBJICHI
srigHo npitounx Tapudis banky, BianosigHo 1o ymoB TapudHoro miany Ta mporo Jloroeopy.

3.2.43.6. KowmiciitHa BHHAropoja 3a 3HITTSA TOTIBKOBHX KOINTIB B Mexax jiMmity OBepapadTy po3paxOBYETHCS 3TiIHO
Tapudir banky. BapricTh 3HATTS rOTIBKOBHX KOWITIB B Mexax JiMiTy OBepapadTy BcraHoBieHa B Airounx Tapudax banky, 3a
SIKUMU 00ciyroByeTbest [lorounuii paxyHok 3 Bukopuctanusm [1K Kitienra.

Bapticts iHmUMX mociyr, Aki HagatoTeesa KitieHTy 3a HOTo 3ammuToM MpOTAroM CTpoky nii OBepapadty (HagaHHS TOBITOK
Bummcok mpo omepartii Tomo) Bu3HavaeTses AitounMu Tapudamu baHky.

3.2.43.7.0Bepapadt Moxke Oytm BcraHoBNeHHMH bankom Ha IloTtouHoMy paxyHkKy 3 BukopuctanHaMm [IK Kiienra
caMOCTiifHO (aBTOMAaTH4YHO) y pa3i HamaHHS 3roan KirieHTa Ha BCTaHOBICHHsS aBTOMaTHYHOrO OBepapadTy IMpH BiIKPHUTTI
[Motounoro paxynky 3 BukopuctanHaM [IK, mo 3a3Hauena y BimmoimHiit 3asBi Kiienra. ABtomatmunmii OBepupadt moxe
BcTaHOBIIOBaTHCA Ha [loTounmii paxyHok 3 BukopuctanHsaM 1K KiienTa Ha ymoBax BinnosigHoro TapugHOoro miany Ta 3TigHO
Tapudis banky.

3.2.43.8.Indopmanito mpo 3araybHy BapTiCTh KPEAMTY Ta OPIEHTOBHY pealbHYy DPIiYHY HPOLEHTY CTaBKy, BH3HAau€HY 3
BcTaHoBJeHoro Kiienty mimity OBepapadry, KimieHt oTpumye nuisixom mianmucanHs [lacmopTy CrnokMBUOrO KpemuTy, 3a
¢dopmoro, Bu3HayeHO 3akoHOM YkpaiHu «[Ipo croxuBye KpenutyBaHHs». KIEHT Ui NPUHHATTS YCBIZOMJICHOTO DillIeHHS
nepen ykiaaeHHsM JIoroBopy Moxke caMOCTIHHO o3HaiomuTHCS 3 Takolo iHpopmanicto Ha OdiniliHomy caiiti banky. Kiienr
MOTO/KYETBCSL 3 THUM, IO L€ € JOTPHMAHHA BHMOTI 3aKOHOJABCTBA MNPO HaJeXHE HA/JaHHA bBaHKOM cIOXHMBady MOBHOI,
HEOOXiHO1, JOCTYIHOI, JOCTOBIPHOI Ta CBOE€YACHOI iH(popMalii Mpo YMOBH KpPEeIUTYBaHHSI, 3aralbHy BapTICTh 1 OpPi€HTOBHY
peasbHy pidHy IIPOLEHTY CTaBKy 3a MM J[oroBopom.

3.2.43.9. ABTOMaTHUYHMIA OoBepApadT NPUIMHSE CBOIO JIil0 y BUMAJAKY BCTAaHOBICHHS KIT€HTY po3paxyHKOBOI CyMH JIMITY
iguBigyansHOoro OBepapadry.

3.2.43.10.0Bepapadt moxke Oytu BcTaHoBieHuil bankom Ha [loTownmit paxyHok 3 BukopucranHsMm I[IK Kiienra
iHAuBiAyanbHO y pasi 3BepHeHHs Kuienta no banky 3 BianoBigHow AHKeToro-3asBoro. [HauMBinyansHHi oBepapadr
BCTaHOBJIOEThCs baHkom Ha ymoBax, BuzHaueHux JloroBopom Tta Tapudamu. Posmip nimiTy oBepapadry po3paxoByeThCs
BaHKOM CaMOCTIFHO Ta BCTAHOBJIIOETHCS 33 YMOBH HAsBHOCTI MO3MTHUBHOTrO pimreHHss KomeriampHoro oprany banky/
YnoBHoBakeHOT 0cobu banky Ta 3rigno airounx Tapudis bauky.

3.2.43.11.1ndpopmysanns Kiienra npo po3mip jiiMity OBepapadry mija 3actaBy JENO3UTY 3AIHCHIOEThC baHkOM 1UIIXOM
HanauHs KiieHty BUNHMCKU-TIOBIIOMIICHHS, @ TAKOX J0JATKOBO MOXE 3JIMCHIOBATHCS OJHUM 13 HACTYIHUX CIOCOOIB, 0OpaHUX
bankom na BuacHuii poscyx: CMC-moBigomiieHHSM/3ac00aMH  IIOLITOBOTO 3B ’SI3Ky/3a HOMEPOM  TeJIe(OHY/ITHCTOM-
MTOBITIOMJICHHSM Ha eJIeKTPOHHY anpecy KiieHTa, 3a3HaueHNMH B AHKeTi-3asBi, a00 IHITUMH TEXHIYHUMH 3aC00aMH 3B'SI3KY.

3.2.43.12. Po3mip mimity Oepapadty Ha [lorouHomy paxyHky 3 BukopuctanHsaMm [IK Kiienra moxe OyTu 3miHEHWI
(30inbIIeHuii/3MeHnIennii) baHkoM B OZHOCTOpPOHHBOMY MOpsAKY abo y pasi 3BepHeHHs Kiienta no banky 3 BigmoBizHOIo
Amnketoro-3asBo0. baHk Mae mmpaBo caMOCTiIHHO 3MeHIIUTH JiMiT OBepapadTy 10 (akTHYHOTO PiBHS BUKOpUCTaHHX KitieHTOM
komTiB Jimity OBepapadty. Y pasi 30unbimenHs gimiTy OBepapadTy HOBUI po3Mip JIIMITY oBepApadTy BCTAaHOBIIOEThCs baHkom
3a YMOBHM HAasfBHOCTI NO3uTHBHOTO pimeHHs KomneriaxpHoro oprany banky/YmnoBHoBakeHOi ocoOm banky Ha ymoBax
BignosigHoro Tapuduoro mrany Ta 3rigHo aitounx Tapudis banky.

3.2.43.13.Y pasi peamizanii bankoM mnpaBa Ha 3MiHy po3Mipy (30UnblIeHHs/3MeHIIeHHs1) Jnimity OBepapadry B
OJTHOCTOPOHHBOMY TIOPSIKY BCTAHOBIIEHHS 301JIbIIeHOT0/ 3MeHIIeHOTO JNiMiTy OBepapadty € moromkenoro bankom Ta KiieaTom
YMOBOIO II0JI0 po3Mipy JimiTy OBepapadTy, IpH HFOMY Taka 3MiHa HE € BHECEHHSIM 3MiH 10 IbOTO J[0OTOBOpY Ta HE BHMAarae
YKJIIaHHS JOAATKOBHX JIOTOBOPIB 10 mporo Jloropopy ta He morpedye mianmcanHs OyIb-IKHX JOKyMeHTiB 3 Ooky KiieHta B
MaiioyTaeomy. IIpu npomy KitieHT moromkyeTbest, 10 Juist HbOTO AOCTATHIM MiATBEPPKEHHSIM 3MIHU PO3MIpy JiMITy oBepapadTy
e BinmnoBizne CMC-noBinomnenHs banky ta/abo Bunmcka-mosimomieHHs, Ta/abo KOHCyJbTamlis CriBpoOiTHHKAa KoOHTakTHOTO
Lentpy banka.

3.2.43.14.Y pa3i nmesromm Kiienra i3 BcTaHoBieHHsM OBepapadry abo BcTaHOBIEHMM po3MipoM JiMiTy OBepapadry
Kiient npotsrom 10 (mecATH) KajJleHIAPHUX AHIB MOBHHCH 3BEPHYTHUCS Y BijiieHHs baHky Ta 0cOOMCTO MOJATH BiOIIOBiIHY
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IIICBMOBY 3asiBY. Y BHUNAAKY, KO KITieHT MpOTATroM BKa3aHOTO CTPOKY HE 3asiBUB IIPO CBOIO HE3TOAYy 3 PO3MIpPOM BCTAHOBIICHOTO
bankom mimity OBepapadTy Ta/ab0 3MIHCHUB TMeplly IUIATDKHY OIEpariio Ta CKopucTaBcs JiMmitomM OBepapadTy micis
oTpuManHs BkazaHoro CMC-noBimomienns banky, 3roma Kiienra 3 ymoBamu HamaHHs OBepapadTy BBaKAETHCS
i ITBEPIKEHOTO.

Bank Mae mpaBo OI0KyBaTH IpOBENEHHS BUIATKOBHX orepamniii B Mexax Jimity Osepapadty. [Ipu npomy KapTky mMoxkHa
BUKOPHCTOBYBaTH JJisi omepanii nomnoBHeHHs Ilotounoro paxynky 3 BukopuctanHsMm IIK. IToHOBieHHS MOXIIHMBOCTI
KOPHUCTYBaHHS KOIITaMU B Mexax Jimity OBepapadty 3a uM JIoroBopoM MOXIIMBE JIMIIE ITiCIs HOBHOTO HoramieHHs Kiientom
IPOCTPOUYCHOT 3200pPTOBAHOCTI 32 KPEIUTOM, IIPOLIEHTAMH Ta 1HIIMMH 3000B’s13aHHsAMHU KitienTa 3a 1ium [lorosopom ta Tapudam
nepen bankoMm Ta ycyHeHHs 00cTaBWH, iHIIMX nopymeHb 3a nuuMm JloroBopom ta Tapudamu, B Mexax crpoky aii Jlorosopy.
PireHHs1 111010 TIOHOBJIEHHS MOXJIMBOCTI KOPHCTYBaHHSI KOWITaMH B Mekax Jimity OBepapadry baHk mpuiimMae Ha BiacHHi
poscya.

bark wmoxe BigmoBuTH KitieHTY y BCTAaHOBICHHI JIMITY oOBepapadTy/BIIKPUTTI IOTOYHOTO paxyHKy 3
oBepapadTOM/iHiIiIOBaTH 3MiHY po3Mipy oBepapadTy/ miMiTy oBepapadTy/ 3a0loKyBaTH JIMIT oBepapadTy Ha BHIATKOBi
oTeparii/3MeHIIATH JMIT oBepapadTy 10 GaKTHIHOTO PiBHI BUKOpHUCTaHMX KiTieHTOM KOMITIB JiMITYy oBepapadTy abo 3akpuTH
mimit osepapadty B Oynmp-skuii wac Oe3 mosicHeHHS mpwunH.TapupHIM IIaHOM MOXXke OyTH mependavyeHo MOTameHHS
momicsaHoro O60B’I3K0BOTO MiHIManbHOTO [1maTexy, cKiIagoBi SKOTO BU3HAYAIOTECS Y Tapudax.

3.2.43.15.IToramenns 3aboproeaHocti 3a OBepapadTOM 3aIHCHIOETHCS 3T1THO 4eProBOCTi, BU3HaYeHoi myHkrom 3.2.43.17.
uporo JloroBopy, 3a paxyHOK KOWITiB, IO HajaxonasaTh Ha [lorounmit paxyHok 3 BukopucranHsMm IIK Kiienra, B geHp ix
3apaxyBaHHS Ha paxyHoK. KiieHT 3000B’s3anuii He misHime 16:00 roauHu 3a KHiBChKUM dacoM 15 (m’ATHAAUATOr0) 4mcjia
Micsinsi, HACTYITHOTO 3a 3BiTHUM, a00 70 16:00 roguHu 3a KUIBCHKUM YacOM IHIIOI MaTH, ska nependadena Tapudamu, CriaTUTH
(3abe3neunTr akTHyHy HasBHICTH KowTiB Ha [Torouynomy paxyHky 3 BukopuctanHsam [1K) cymy Kpenuty abo OMII. ¥V Bunaaky
npoctpoucHHss KiieHTOM cTpoky moBepHeHHs (moramieHns) Kpemury abo OMII, Taka 3a00proBaHICTh BBa)XKa€ThCS
npocrpoueHoro. [Ipn mpomy y Bumaaky mpoctpoueHHs mnoramieHHs OMII (abo morameHHs HETOBHOI CyMH), CyMma JIMITy
oBepApadTy 3MEHIIYETHCA MO pO3Mipy 3a0OpTroBaHOCTI 3a JIMITOM oOBepApadTy OO MOMEHTY IIOBHOTO IIOTAlICHHS
3a00pPTrOBaHOCTI, HAPAXOBAHUX MPOIEHTIB Ta MTpapHUX CaHKLIN, o nepexdadeHi Tapudamu.

3.2.43.16. Ipomuentu 3a xopuctyBanHsa OBepapadToM HapaxoByroThCs bankoM y Bamroti OBeprpadTy HmIOMicCS9HO, HE
pizmre ogHOTO pasy Ha MicsIb, Ha CyMy BUKOPHCTaHUX KOIITIB CTAHOM Ha KiHEIb KO)KHOT'O JHS BUXOJSYH 3 (PaKTUIHOI KITBKOCTI
ITHIB B Tepiofi HapaxyBaHHS Ta (paKTUIHOI KiTBKOCTI JHIB B poui. [Ipn HapaxyBaHHI IPOICHTIB BPaXOBYETHCS ICHh BUHUKHECHHS
Ta HE BPaxOBYETHCS JICHb MIOBEPHEHHS 3a00prosanocti 3a OBepapadToM.

HapaxyBaHHsS TpOLIEHTIB 3IiHCHIOETBCS 3a NMPOLIEHTHOIO CTaBKOIO, po3Mip skoi BcraHoBieHo Tapudpammu. [IpoueHtn
HapaxoBYIOTBCS MPOTSTOM BChOI'O CTPOKY KopucTyBaHHs OBepapadToM a0 MOBHOro morameHHs 3a0oproBaHocTi abo 1o
HacTaHHs BukioyHoi gaTtu.

Crutara (TIoralieHHs1) TPOLEHTIB 3IMCHIOEThCS 33 paxyHOK KOINTIB, SKi HaaxoAsTh Ha [loTouHui paxyHOK 3
BukopuctanHaM [1K ta 3 ypaxysanasm Bumor 11.3.2.43.15 meoro JJoroBopy. VY pasi mopymennas Kiienrom ctpokis crutata OMIT
YM CTPOKY moBepHeHHs (morameHHs) Kpeanty, abo y pasi HemoBHoro moramenHs cymu OIIM um cymm 3abGoproBaHoCTi 3a
Kpenutom, bank Mae mpaBo HapaxoByBaTH (3aCTOCOBYBAaTH) IITpadHI CAHKIIII B pO3Mipi, B CTPOKH Ta MOPSAKY, SIKi BH3HAYCHI UM
JHoroBopom Ta/abo Tapudamu, a Takok BYMHATH [T, Bu3Ha4eHi B 11.3.2.43.18. miei [1ybmiunoi mpomno3uii.

3.2.43.17 Iloramenns 3aboproBaHocTi 3a OBepapadToM 30iHICHIOETHCS Y HACTYITHIH 9epTrOBOCTI:

- 3a00pTOBaHICTB 110 MTPOIEHTAM 3a KOPHUCTYBAaHHS HECAaHKIIOHOBAHUM OBEpIpadTOM;

- TPOCTPOYEHI MPOIIEHTH 32 KopucTyBanHs OBepapadTom;

- 3a00proBaHICTh 32 KOPUCTYBAaHHS HECAHKIIIOHOBAHUM OBepIpadTOM;

- TIpocTpoYeHa 3a00proBaHICTh 3a KopucTyBaHHS OBepapadrom (mpoctpodena cyma OMII);

- CTpoKkoBa 3a00pProBaHICTh 10 MPOLIEHTaM 3a KopucTyBaHHsi OBepapadTom;

- cTpoKoBa 3a00proBaHicTh 3a KopucTyBaHHs OBepapadToMm;

- rpadu, meHi (B pas3i HasBHOCTI);

- BuTpaTi baHKy, NOB’si3aHi 13 OJEp)KaHHSAM BHKOHAHHS, B TOMY YHCJi, aje He BUKIIOYHO, BUTpATH, MOBSI3aHi i3
Npe'sBICHHSIM BUMOTH, 3BEPHEHHSM CTATHEHHS, a TaKOX OyJb-iKi iHIII BUTpaTH (BiJNpaBKa JHCTIB/ MOBiJOMIICHb,
MOCITYTH TPETIX 0Ci0, TOMO) ¥ pa3i iX BHHUKHECHHS.

baHk Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IIOPSAKY YEproBicTh HoTameHHs 3aboprosaHocti 3a OBepapadTom 3
MOJIAIBIIMM HaIlpaBJIEHHAM Ha aapecy KiieHTa BiAIOBIJHOTO MMCEMOBOTO MOBIZOMIICHHS 1PO Taki 3MiHK. KiieHT nopydae banky
NPUIMaTH 1 PO3NOAIISATH KOILITH JUIsl OTalIeHHs 3a0oproBaHocTi 3a OBepipad)TOM y 4eproBoCTi, BU3HAUCHIN Y BIAMOBIIHOCTI 10
BHYTpilIHIX npouenyp baHky.

3.2.43.18.bank Mae mpaBO B OJHOCTOPOHHBOMY IOPSAKY NpunuHUTH 1Aito OBeprapadTy Ta/abo anysroBaTH, Ta/abo
BHMAaraTé JOCTPOKOBOTO ToBepHeHHS OBepapadTy, CIUIaTH MPOIEHTIB, a TaKOX BIAMIKOMYBaHHSA 30HMTKIB, 3aBHaHWX baHKy
BHACJIIZIOK HEBUKOHAHHS a00 HEHaNeXHOTO BUKOHAHHS KitieHTOM Ta/abo iioro mopydmrensiMu (3acTaBOJABISIMH, MaiHOBUMH
MIOPYYUTEISIMU) YMOB 1IbOTO JloroBopy Ta/abo HOTOBOPIB, YKIaIeHUX y 3a0e3neueH s BUKOHaHHs KilieHTOM 3000B’13aHb 32 UM
JoroBopowm, a Kitient 30608’ s13aunit mpotsarom 30 (Tpuausatu) Podounx aHiB 3 1atw BignpaBku baHKOM BiAOBIIHOT BUMOTH (2 y
BHIIA/IKaX 3BUILHEHHS 3 MicI pOOOTH - 10 OCTAaHHBOTO pOOOYOTro JHS Ha IIBOMY MicCIli pOOOTH) MMOBEPHYTH CyMy 3a00prOBaHOCTI
no orpumaHomy OseprpadTy, IO 3aJIMIIMIACH, CIUIATUTH NPOLEHTH, a TAKOX BIIIIKOAYBaTH 30MTKH, 3aBAaHi baHky, y pasi
HacTaHHs OyJb-SKOTO i3 HACTYITHNUX BHUIA/IKIB:

- nopyuteHHst KilieHTOM yMOB Ta CTPOKIB IUIATEXIB, 110 BCTAHOBJIEH] uM JloroBopoMm;
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HasSBHOCTI MPOCTpoUeHo1 3aboproBanocti 3a OBepapadTom un OMII, 3a HapaxoOBaHUMH MPOIEHTAMH, KOMIiCiSIMH OiJIbIITe
Hix Ha 1 (01MH) KaJeHJAPHUIA 1eHb;

He 3/1iHCHEHHS MPOTATOM JABOX MICSLIB 3apaxyBaHHs 3apoOiTHOI miatn Ha IloTouHuit paxyHok 3 BukopucTaHHsM [IK
KiienTa;

3BUIbHEeHHs KitieHTa 3 miAnpueMcTBa, A€ BiH NpalioBaB Ha MOMEHT BcTaHOBIIeHHS OBepapadry;

posipBanHs [loroBopy mpo HamaHHS mociyr Mik bankom Ta I[ligmpueMcTBOM, Ha AKOMYy mpamtoBaB KitieHT Ha MOMEHT
BcTaHOBJIEeHHS OBepapadTy;

HOTipIIeHH] a00 HEeBIAMOBIIHOCTI (hiHaHCOBOTO cTany Kiienta Bumoram baHky;

HasBHOCTI iHIIMX OOCTaBUH, SIKi MOXKYTh HETaTHBHO BIUIMHYTH Ha IJIATO- Ta KPeIUTOCIIpOMOXKHIcTh KitieHTa abo y pasi
MOTIiPIICHHS SKOCTi 00CIYTrOBYBaHHA MO iHIINX KpeIuTHUX 3000B's13aHHs KimieHnTa nepex bankowm;

IpY TIepeBUIICHHI JiMiTy OBepapadTy Ta BiACYTHOCTI IOTAIIeHHS HECAHKIIOHOBaHOI 3aboproBaHocTi mo IloTogHOMY
paxyHKy 3 Bukopucrantsm [1K B cTpoku, Bu3HaueHi B 11.3.2.20.;

HaKJIaJIeHHs1 apemTy Ha rpomoBi komrtu KiieHta Ha #oro PaxyHkax, Bigkputux y basky, Ta/abo 3mificHeHHs
MPUMYCOBOTO CTSTHEHHS KOIUTIB 3 TaKMX PaxyHKIB BiJIIOBIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH;

orpuMaHHs barkoM HecripuATIHBOI iH(QOpPMAIIil, IO CBIAYUTH PO MOKIMBICTE HEBUKOHAHHS (HEHAICKHOTO BUKOHAHHS)
Kiienrom 3000B’s13aHb 32 iM JloroBOpoM, KpeIUTHHX 30008’ s13aHb (1117 TAKOIO HECTIPUATIUBOIO iH(POpPMAITi€r0 MaeThCs
Ha yBa3i JOKYMEHTH JCp)KaBHHX OpraHiB mpo OOIIyK, BHIMKY, apellT 4YM NPHUMYCOBE CIMCAHHS KOIUTIB, MOPYLICHHS
KpUMiHaJIbHOI cripaBu cTocoBHO KiieHTa abo moB’s3aHMX 3 HUM OcCi0 TOIIO) a0 y pa3i BCTAHOBJICHHS, IO KPEAUTHA
orepariiss MiCTUTh O3HAKH TaKoi, sIKa 3TiJHO 3 3aKOHOJABCTBOM Miyisirac ()iHAHCOBOMY MOHITOPUHTY a00 MIiCTHTH 1HII
PH3MKH, BU3HaueHI BaHKOM 3riZIHO PU3UK-OPIEHTOBAHOIO MiXOY;

[Ipu HacTaHHI Oyb-SIKOTO i3 BHUII[E3a3HAYCHUX BHUIAAKIB baHk Mae mpaBo HamMpaBIATH KOILITH, 10 HAAiimyTh Ha [loTouHuit
paxyHok 3 BukopucTanHsaM [IK Kiienrta, Ha noctpokose mosHe moramesHs (OBepapadrTy), cIulaTy NPOLEHTIB 3a (aKTHIHHNA
NepioJ] KOPUCTYBAHHS HHUM.

Ipen’siBnenns bankom BuMorn 1o KiienTa mpo moctpokoBe nmoBepHeHHA KomTiB OBepapadTy, a TaKOXX BUKOHAHHS OyIb-
SIKUX 1HIOUX TPOMIOBHX 3000B’s3aHb KimieHTa y 3B’s3Ky 13 BCTaHOBICHHAM JiMiTy OBepapadTy 3miHCHIOETBECSA y MOPSAKY,
BCTaHOBJICHOMY YHHHHM 3aKOHO/JABCTBOM YKpaiHH.

3.2.43.19.bask Mae mpaBo B OTHOCTOPOHHBOMY IMOPSAKY 3MIHCHIOBATH JOTOBIpHE CIIMCAHHS 3 MOTOYHUX paxyHKiB KiieHTa
B banky, o Bigkputi abo OyayTh BigkpuTi HUM y baHky, Ha KopucTh baHKy IpOIIOBHX KOIITIB B paXyHOK IOTAIeHHS Oy 1Ib-sKOi
3aboproBanocti Kiienta nepen baHkoM, sika BHHUKIA BHACIIJIOK HEBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHaHHS KilieHTOM yMOB
uporo Jlorosopy.

3.2.43.20.TTonoBrnenns Hamanus OBepapadTy 3a muM JIoroBopoM MOMKIIMBE JIMINE IICHIsS MOBHOTO morameHHs KitieHTom
3apoproBanocti 3a OBepapadToMm, MPOIEHTaMH, KOMICIIMH Ta iHIIMMHU 3000B’s3aHHsMH Kitienta 3a nmm JloroBopom nepern
bankoM Ta ycyHeHHs 00cCTaBHMH, IHIIMX TOpymeHb 3a muM JloroBopom, B Mexax cTpoky aii [loroopy. PimenHs miomo
MMOHOBIICHHS HagaHHs OBepapadTy baHk npuiiMae Ha BIacHUIA PO3CY/I.

3.2.43.21 KpenutHi BimHOCcHHH 3 KiieHTOM B wacTwHi HamaHHA OBepapadTy mix 3acTaBy OeMO3HUTY PETYITIOIOTHCS
HIIIXOM YKJIaJaHHsI OKPEMHUX JI0TOBODIB.

3.2.43.22T1pu BcraHoBieHHi Kiienty mimity OBepmapadTy mmig 3acTaBy MaiHOBHX IpaB Ha OaHKIBCBKHH BKJIAI B
3a0e3neueHHs BUKOHAHHS 3000B’s3aHb KitieHtom, CTOpoHH yKiamaioTh okpeMuil JloroBip 3a0esmedeHHs (3actaBu). orosip
YKJIQIAETHCS 3T1THO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHM Ta BiIIOBIIHO /10 BCTaHOBJIEHOTO B baHKy HOpsaKy.

3.2.43.23.]Ins 3abe3rnieueHHsT Halle)kKHOro BUKOHaHHs KilieHTOM Beix #oro rpomoBux 3000B'a3aHb nepen baHkow,
Kiient/Maiinosuii [lopyunrens nepenae B 3acraBy banky, a bank mpuiimMae B 3acTaBy MaifHOBI IpaBa Ha IPOILIOBI KOILITH, IO
pO3MillleHi Ha JENO3UTHOMY (BKJIAIHOMY) paxyHKy 3rigHo JloroBopy OaHKIBCHKOTO BKIaay, 3a3HadeHOMY Yy Bumucrri-
moBimomieHHi 70 Jloropopy (Hamaii mo Tekcty — «IIpenmMeT 3actaBuy).

3.2.43.24.3a paxynok IIpeamera 3acTaBu baHk Mae mpaBO 3aJ0BOJIBHATH B MOBHOMY 00CS31 CBOi BMMOTH 3a UM
JloroBopoM Ta BciMa JOJATKOBHMHM JIOTOBOPAMH IO HBOTO, IO YKIAAaTUMyTbcsi CTOpoHaMu, sIKi BH3HAYeHI Ha MOMEHT
(hakTHYHOTO 33J0BOJICHHS, BKIIOYAIOUH CIUIaTy 3aboproBaHocTi 3a OBepiapadToM, CIUlaTy HPOLEHTIB, KOMICIHHOI BUHArOpo.y,
mrpadiB, MMeHi, BiAIMIKOAyBaHHS 30WTKiB, 3aBIAaHUX MNOPYIICHHSIM 3000B’S3aHH], a TaKOXX BUTpAT, MOHECCHHX Y 3B'A3KY i3
npea’ SIBIICHHSAM BHMOTH.

3.243.25Y Bumaaky Bumoru Kirienra/MaitHoBoro IlopydmTens mogo JOCTPOKOBOIO IPHUIMHEHHS JloroBopy
0aHKIBCHKOTO BKJaxy abo 3akiHUEHHSM CTPOKY Jii BKJIaJy, MailHOBI MNpaBa 3a SKHM BHCTYNAIOTh 3a0E3NCUeHHSM 3a
OBepapadrom, bank nmpununsie Haganas OBepapadTy B JACHb HACTAHHS TaKoi MOJii, i B 1€l J€Hb HACTYNA€ CTPOK MOTAIICHHS
Bciel 3a0oproBaHocTi 3a OBepapadToM, IPOIEHTaM Ta IHIIMM IUTATEeKaM.

3.2.43.26.3 momenty momanus Kiienrom/MaiinoBum IlopydureneM 3asBH PO JJOCTPOKOBE po3ipBaHHS JoroBopy
0aHKIBCBKOTO BKJIaJy Ta MOBepHEHHsS Bxiaxy, mpu ymoBi HeBukoHaHHS KirieHTOoM 3000B’s13aHb nepen barkom 3a OsepapadTom,
Bank mae mpaBo 3IiHCHHTH JIOTOBipHE CHHCaHHS CyMH Briiagy B morameHHS B MOBHOMY 00cs3i 3000B’s3anp Kiienta mepen
Bankom 3a OBepapadToM, B TOMY YHCII 1 THX, CTPOK BUKOHAHHS SKHX HE HACTAaB.

3.2.43.27.Y Bunanky HeBukoHaHHs KilieHToM Ta/abo MaiitHoBMM mopyumTeneM ymoB Iporo JloroBopy abo B iHIIMX
BUIIaJKaX, B SKNX YMHHUM 3aKOHOJABCTBOM YKpaiHM IependadeHo IMpaBO JOCTPOKOBOI BMMOTH BHKOHAaHHS 3000B’sI3aHb,
3abe3neueHnx 3acTaBoro, baHk Mae mpaBo BuMaraTd, a KiieHT 3000B’S3aHMH JOCTPOKOBO ITOBEPHYTH KpPEAWTHI KOLITH 3a
OgBepapadToM, CIIaTUTH MPOLEHTH 3a KopucTyBaHHs OBepapadToM Ta iHII IUIaTexi, nepeadadeHi nuM JloroBopoM B IIOBHOMY
o0cs131 Ha nepiry Bumory baHky.
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3.2.43.28.11pu nasBHOCTI 3a00proBanocti Kimenra mepen bankom 3a OepapadTom mosepueHns Briany Kitienra, MaiiHOBI
mpaBa 3a SKUM BHUCTYNalOTh 3abe3medeHHs M 3a OBepapadTom, 3IiHCHIOETHCS BHHATKOBO Ha [lOTOYHWH paxyHOK 3
BukopuctanasaM [1K i3 GiokyBaHHAM Ha TakoMy [loTouHomy paxyHKy 3 BukopucTaHHsAM [TK HeoOXigHOi cyMu IJIsl TIoTameHHs
3a00proBaHOCTI IO OCHOBHIN cymi OBepapad Ty, HapaxOBaHUM MPOIICHTaM, TICHI, IHIITUM TIaTeKaM.

3.2.43.29.KitieHT Mae mpaBo 3MIHIOBaTH BHJ 3a0C3MEUCHHS, SKIIO 3alpPOMOHOBaHE 3a0e3neueHHs BramrToBye bank. Ilpu
poMy oopMIIoeThest HoBa Bunmcka-IloBinomienus ta Jlorosip 3acrasu.

3.2.43.30. Kutient mMae npaBo npotsarom 14 (YoTMpHaguATH) KaJeHAAPHUX JTHIB 3 JAHS yKialeHHs JoroBopy BiZMOBUTHCS
BiZl HHOrO O€3 MOSCHEHHsS NPHYHMH, Y TOMY YUCIi B pa3i OTPUMAaHHS HUM TPOIIOBHX KowTiB. IIpo Hamip BiAMOBHTHCS Bif
Jorosopy Knient nosinomisie bank y miuceMoBiii Gpopmi 10 3aKiHYEHHS BUIIEBKAa3aHOTO CTPOKY.

[Ipotsirom 7 (cemu) KaJeHAApHUX AHIB 3 JaTH MOJAaHHS NMHCHMOBOTO IOBIIOMJIEHHS NpO BinMOBY Bix [loroBopy KiienT
3000B’s13aHNH MOBEPHYTH baHKy rpoIOBi KOIITH, 0Jiep KaHi 3riHO 3 UM J[oroBOpOM, Ta CIUIaTUTH MPOLIEHTH/KOMICIT 3a nepion 3
JIHS OJieprKaHHS KOIITIB 10 AHA IX MOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOO JloroBopoM Ta Tapudamu.

3.2.44. O6cayroByBanus [loTouHoro paxyHky 3 BukopuctanHaM KpeaurHoi kapTku:

3.2.44.1. B pamkax yknaneHoro 3 Iloznuansankom JloroBopy, bank BcranoBmioe IlosmgansHuky mimit KpenutHoi miHii,
BignoBigHO 10 ymoB [loroBopy. IIpm mpomy, mimit KpemmtHOi miHii crae moctymuuii Ilo3W4ampHUKY [UIS BHKOPHCTAaHHS HE
MI3HIIIE TH, 0 € HACTYITHUM 3a JHEM aKTHBaIlii aTixHo1 KapTku. JificauM CTOpPOHH PO3YMIIOTH Ta HOTOMKYIOTECS 3 THM, IO
3000B’s13aHHs baHKy 1110710 BcTaHOBIEHH JiMiTy KpenuTHoi niHii € BinkanyHuM Ta 6e3pu3uKkoBUM Ui banky, To6To bank Moxe
BiTMOBUTHCS BiJl BCTaHOBJICHHS [lo3wyanmpHuky mimity KpeautHoi miHii/ BiAMOBHTHCS BiJ HAJaHHS KOINTIB B MEXKaX
BCTaHOBJIEHOr0 KpenutHoro niMiTy B Oyzab-sikuid yac 0e3 HalaHHs MOSCHEeHb Takoi BimMoBH. Ctpok aii Kpenurnoro mimity — 12
(IBaHAMUATH) MICALIB i3 aBTOMATUYHOIO MPOJIOHTAIIEI0 HA TaKHi caMUil CTPOK. ABTOMAaTHYHA MPOJIOHTaIlis (TPOIOBKEHHS
cTpoky nii KpeauTHOro jiMiTy) 3MiACHIOETHCSA 32 YMOBH HAJEKHOTrO cTaHy oOciyroByBaHHs [lo3uuansuukom Kpemuthol miHii
(cBO€4acHe moraiieHHs 3a00proBaHoCTi 3a KpeauroM 3rigHo JloroBopy ta Tapudis, BiacyTHICTE NpOCTpOUYEHOT 3200PrOBaHOCTI
TepMiHOM TOHax 30 (TPUANATH) KaJeHAAPDHUX AHIB 32 KpEAWTOM HA JaTy NPOJOBXKEHHS) Ha YMOBax MIIOYMX Ha JaTy
nponorxkeHHs Tapudis Bamky. B pa3i HeHanexHoro crany oOciyroByBaHHs [losmugampHukoM KpeauTHOi miHii (HecBoedacHe
moraieHHs 3a00proBaHoOCTi 3a KpenutoM 3rimHO JloroBopy Ta Tapudis, HasBHICTH IpOCTpodeHOi 3a00prOBaHOCTI TEPMiHOM
noHan 30 (TpUANSTH) KaJeHAAPHUX JHIB 32 KPEIWTOM Ha JaTy NPOAOBXKEHHS), aBTOMAaTHYHA IPOJIOHTAIlsl CTPOKY il
KpenurtHoi miHil He 3AiHCHIOETHCS, TEPMIH OBEPHEHHS BBAYKA€THCA TAaKUM, 110 HACTAB B OCTAHHIN KaJICHIApHUH JIEHb CTPOKY il
KpenutHoro mimity. B pasi HemoBepHeHHS cymMHu 3a00OproBaHOCTI B OCTaHHIN cTpok nii KpemwrHoro nimiTy Ha HacTymHUI
KaJICHIApHUI JIeHb cyMma 3aboproBaHocTi 3a KpeauTHOO JiHiI€I0 BH3HAYa€ThCS Ta 00JiKOBYeThcs bankom sik HemosBosieHwuid
oBepapadT, skuii Mae Oyt noranreHuid I1o3uuanbHUKOM B MOBHOMY 00Cs3i Micisi OTpUMaHHS BUMOTH Bin baHky y TepMiH
BiINOBIAHO M.6.2.7. nporo [lorosopy, mpu I[bOMY MPOICHTH 3a KOpUCTyBaHHs Hemo3BojeHHM oBepapadTOM HapaxOBYHOTHCS
BiNOBIAHO 10 fairounx Tapudis bauky.

3.2.44.2. ITnpopmyBanus [loznuansHuka npo po3mip Jimity/ 3miny nimity KpeaurHoi ninii Moxxe 3aificHioBatucs bankom
OJIHUM 13 HACTYIHHX croco0iB, oOpannx bankom Ha BmacHMiA po3cyn: CMC-ToBimoMIIEHHSM/ 3ac00aMU MOIITOBOTO 3B’S3KY/ 3a
HOMepoM (hiHaHCOBOTO TeneOHy/ JIUCTOM-TIOBITOMIICHHSIM Ha eNeKTPpOHHUHN aapec [lo3nyansHuKa, 3a3HaYeHIMH B AHKeTi-3asBi
Kiienra, abo iHIIMMU TeXHIYHHUMH 3acobamu 3B'13Ky. Kpim Toro, posmip BcraHoBieHoro bankom mimity KpemwtHoi miHii
BKa3yroeThcs bankoMm y Bunmcii-moBigomiieHHi.

3.2.44 3. bank 3anumae 3a o000 TpaBo BiqMoBUTH [lo3ndyanbHUKY y BigkputTi KpeaquTHOT niHil, iHIIIIOBATH 3MiHY JIIMITY
KpenutHoi ninii ado 3akputu KpeautHy niHito 0e3 NMOsSCHEHHA NpUYMH. baHk Mae TpaBo MPHU3YIMUHUTH HAapaxXyBaHHS MPOICHTIB
3a kopuctyBaHHs KpenutHum JimiToM, mrpadHHX CaHKLiN Ta iHmMMX 1uiaT, nepeabauennx umMm Jorosopom Ta Tapudamu
baHky,010KyBaTH MOXIJIHMBICTh BHKOpHCTaHHS KpeauTHOro JiMiTy, a Tako» BHUMaraTH, B TOMY YHCJII Yy CYIOBOMY IOPSJIKY,
JIOCTPOKOBOTO BUKOHaHHs [l03MuaibHUKOM BCiX CBOTX 3000B’s13aHb 1110J10 TIOBEepHEHHs 3a0oprosaHocTi 3a KpenutHoto niHieto y
BHUIA/IKy BUYMHECHHsI [103M9aIbHIKOM iCTOTHOTO MOPYIICHHST YMOB JIOrOBOpY, SIKMM, KpiM iHIIOTO, € (ajic He BUKIFOYHO HACTYIHI
BUTIAJIKH:

3.2.44.3.1. mpoctpouennsi I[lo3uuansHukoM Oinbiie HiK Ha 90 KajJeHAapHHX AHIB cTpoky ormiatd OOOB’S3KOBOrO
MIHIMAIIFHOTO TIATEXKY:

3.2.44.3.2. nananss [lo3nyanbHUKOM HEMIHCHUX JOKYMEHTIB Ta/ abo iH(opMariii mpo cede 3 MeToro oTpuMmanHs Kpenury;

3.2.44.3.3. obpanns moxao [lo3nyansHKa 3a001KHOTO 3aX0Jy V BUIISLII TPUMaHHS IIiJ] BApTO a00 HAOYTTS 3aKOHHOI
CHJIM BUPOKY Ccyly IIpo no30asieHHs [lo3nyanbHrKka B, 0OMEXEHHS BOJII UM apelr.

3.2.44.4. bauk BinkpuBae KpenutHy JniHif0o Ha ymoBax, Bu3HaueHHx JloroBopom ta Tapudamu. Jlimir KpeautHoi minii
pospaxoByeTbesi bankom camocrtiiiHo. [lepermsin ta/abo 3miHa nimity KpeanTHoi niHIT 3miHCHIOETBCS y BIANOBIZHOCTI 10
BHYTpimHiIX npouenyp banky ta [loroBopy. bank moxe iHimitoBaTH 3MiHy po3mipy mdiMity KpeautHoi miHii momicsdHo, npu
upomy JlomatkoBa yroaa o JloroBopy mpo 3miny Jimity KpenuTHoi miHii He ykinagaerbes. [HbopMaltis Moo HII[iIOBaHHS 3MiHI
nimitTy KpenuTHoi niHii Ta CTpOKiB YBEACHHS B JIif0 3a3HaYa€Thesl [103MYaIbHUKY Y MIOMICSAYHIN BUTIUCIT Ta/ 200 TIOB1IOMJICHHSIM,
HaJlaHUM B MOPSIIKY, BU3HaUeHOMY 1.3.2.44.2 nporo Jloroeopy.

3.2.44.5. YV Bumnanky, skuo [To3nuaipHUK HE MOTOJUTHCS 31 3aIPOIIOHOBAHOI0 3MiHOIO JiMiTy KpenutHoi niHii, sikuii OyB
BCTaHOBJICHUH Ta MPO 3MIHY SKOTO BiH OyB NMOBIZOMJICHHH y MOPSIKY Ta CHOCOOOM, BcTaHOBIeHUM M.3.2.44.4. iporo [lorosopy,
BiH 3000B’s13aHMH He mi3Hime 10 (1ecsATH) KaJdeHIAPHHMX AHIB micis iHGopMyBaHHS iforo mpo 3miny Jimity Kpenutnoi miii,
MOBIIOMUTH IIpO [ie baHK NUIIXOM HajaHHA NHCBMOBOI 3asBM Ta IMOBEPHYTH B IIOBHOMY 00Cs31 cyMy 3a0OproBaHOCTi 3a
KpenurHoto JiHi€lo (30KkpeMa 3a00proBaHoOCTI 110 KPEIHUTY, IPOIEHTIB 3a HOro KOPUCTYBaHHS Ta 1HIIMX IUIATEXIB, epe0aueHIM
uuMm JloroBopom Ta Tapudamm banky). V pasi, skmo Bank y 3a3HaueHuii B 1pOMy OyHKTI JIOroBOpy CTpPOK, HE OTpUMAE
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BiIMTOBIHOT'O MMCHMOBOTO TIOBIIOMJICHHS Ta/ 200 CIIATH B TIOBHOMY 00CsI3i cCyMH 3a00proBaHocTi 3a KpeauTHoro JiHi€r0, HOBUH
niMitT KpeauTHoi JiHii BBaKa€eThCs OToKeHUM [10319alIbHUKOM.

3.2.44.6. Omnepariil 0 po3paxyHKaMm 3a TOBapu/ MMOCIYTH, 3HATTSA TOTIBKM Ta BYMHCHHS IHIIMX ONEpamid, mepeadadeHux
muMm JloroBopom Ta Tapudamu banky, mpoBoasThcs B Mexkax JiMity KpemuTHoi JiHil Ta 3a0WIIKy BIACHUX KOINTIB Ha
[ToToyHOMY paxyHKY 3 BUKOPUCTaHHAM KpeauTHO1 KapTKHu.

3.2.44.7. lnem nHanauns bankom [lo3myanbHuky kpenuty 3a KpeauTHoro JiHi€ro € neHb 3aificHeHHs [lo3nuanbHUKOM
nepiuoi oneparii 3a [ToTouHNM paxyHKOM 3 BUKOPHCTaHHIM KpeauTHOT KapTKH Ta/abo 1eHb yTpUMaHHS IIIaTexkKIB, eperdadeHux
Tapudamu, 3a paxyHok KpeanTHoi miHii.

3.2.44.8. [luem BuHUKHeHHs Heno3BoieHoro osepapadTy € JIeHb BHHUKHEHHS HETaTUBHOIO 3aiMIIKYy 1o IloTouHOMY
paxyHKy 3 BUKOpUCTaHHAM KpeanTHol kapTku, Kuil nepeBuiye po3mip nimity Kpenurnoi minii.

3.2.44.9. IlpoueHTH 3a KOPHUCTYBaHHS KpeIUTOM B pamkax KpenutHoi JiHIT HapaxoByroThCsi baHKOM y BalfoTi Takoro
KpEeIUTy IIOMICSYHO, HE PiJlle OJHOTO pa3y Ha MiCsb, HA CyMy BHKOPHCTAaHHX KOINTIB CTAaHOM Ha KiHEHb KOXHOTO MIHS,
BHUXOZSYH 3 (PaKTUIHOI KiNBKOCTI IHIB B MEpiofi HapaxyBaHHS Ta (GaKTHIHOI KiIBKOCTI AHIB B pomi. [Ipu HapaxyBaHHI IPOLIEHTIB
BPAXOBYETHCS JICHb BUHUKHEHHS Ta HE BPAXOBY€EThCA JACHD TOBEPHEHHS 3a00PTrOBaHOCTI 32 KPEAUTOM.

HapaxyBaHHsS TIpOIICHTIB 31 CHIOETHCA 32 MPOIIEHTHOIO CTaBKOIO, pO3Mip K01 BcTaHOBIEHO Tapudamu Ta 3 ypaxyBaHHIM
[Tinerosoro mepioxy. I[IpoleHTH HAPaxOBYIOTHCS MPOTATOM BCHOTO CTPOKY KOPHCTYBAaHHS KOIITaMHU B pamkax KpemuTHoi niHil
JI0 TIOBHOTO MOTaIIeHHs 3a00proBaHocTi abo 10 HacTaHHS Bukmovnoi natu.

3.2.44.10. INoramenss 3aboproBaHocTi 3a KpenuTHOO JliHi€I0 31iHCHIOETHCS NUISIXOM BHeceHHs Ha [loTouHuit paxyHoK 3
BUKOpPHUCTaHHSIM KpeanTHOI KapTKH TOTIBKOBHX KOILITIB a00 HUIIXOM OE3roTiBKOBOTO TepepaxyBaHHS KowmrTiB Ha [loTounwmit
paxyHOK 3 BUKOpUCTaHHAM KpeanTHoi kapTku.

3.2.44.11. TloznuayibHUK 3000B’s13aHUN MIOMIiCIYHO 3 1 (IEpIIOro) Yucia KOXKHOTO KaJeHJApHOTo Micsaus a0 25 uucia
KOKHOTO KaJICHAAPHOTO MICSI CiladyyBatd cyMmy OOOB’SI3KOBOTO MIHIMAIbHOIO IUIATEKY, CKIAIOBI SIKOTO BHU3HAYAIOTHCS Y
Tapugax, mpu npoMy morameHHs 3adoproBaHocTi 3a KpeautHoro JiHi€l0 BiZOyBaeThCS BKIOYHO IO OCTAHHBOTO poOOYOTrO JHS
KOXKHOTO KaJCHOApHOTO Micams (CTpoK morarreHHs 3aboproBaHocTi 3a KpemutHoro miniero). IIpo posmip OO60B’s3K0BOTO
MiHIMaJIBHOTO IUIaTeXKy 10 norameHHs bank nmosigomiisie [To3ndanpHUKA MIOMICAYHO:

- nutaxoM BiampaBku CMC-TioBimoMIICHHS Ha Horo HoMep (hiHaHCOBOTO TeleOoHy, BKa3aHW HUM y AHKeTi-3asBi, Ta/abo

- OUIIXOM HaJaHHA 3BiTy (Bummckm) mpo cTaH MOTOYHOTO PaxyHKY Ta ONEpallil 3a paXyHKOM 3a IIEBHHH Iepio Ha
eJIIeKTPOHHY aJipecy, BKa3aHy HAM y AHKeTi-3asBi, Ta/abo

- ocobucTo y BinainenHi banky.

VY BumajaKy SIKIIO A€Hb, sIKMH NMpu3HadeHuit aiist crutath O00B’si3k0Boro MiHimMasipHoro [TnaTexy npunajgae Ha HepoOoumii
(BMX1THHI/CBSITKOBHI) eHb, [103nuaibHUK 3000B’SI3y€ThCST 3a0€3MEYUTH HASIBHICTh HA TIOTOYHOMY PaxyHKY 3 BUKOPHCTaHHIM
[Tnati>kHo1 kapTku cymu OOOB’SI3KOBOr0 MIHIMAJIBHOTO IUIATEXY 0 3aKiHYEeHHs poboyoro qHs baHKy mepen Takum HepoOO4YUM
JTHEM.

VY BUNaAKy HOPYIIEHHS CTPOKY MoramieHHs 3a0oproBaHocTi 3a KpeanTHoO JiHi€I0, [0 CIPUYMHEHE HEBYACHOIO CIUIATOO
cymu OO0O0B‘SI3KOBOrO MiHIMQJIBHOTO IIaTeXy, [103MUaIbHUK € TakuM, IO IPOCTPOYMB BHKOHAHHSA CBOiX 3000B’s3aHb MO0
crmatn OGOB’SI3KOBOTO MIHIMAIBHOTO IUIATEXy, a HecluiadeHa cyma OO0O0B’S3KOBOTO MiHIMAJIBHOTO IUIATEXKY € MPOCTPOUYCHOIO
3aboproBanicTio [lo3nyanbHUKa B HACTYIHUI poOOYMI A€HB, IO HJE 32 OCTAHHIM POOOYMM JHEM KaJCHAAPHOTO MICSLS CIUIATH
O00B’s13KOBOT0 MiHIMAJIEHOTO IIIATEXY, [0 BU3HAYAETHCS 3T1AHO 3 YMOBAMH I[bOTO ITyHKTY.

VY Bumajnky MNOpYIIEHHS CTPOKY MoOrameHHs 3aboproBaHocTi 3a KpenutHoro imiHielo, bank mae mpaBo Oi0oKyBaTH
NPOBEJICHHSI BUAATKOBUX ormepauiid no [loroyHomy paxyHky 3 BukopuctaHHsM KpeautHoi kaptku. [Ipu npomy I[lorounnmit
paxyHOK 3 BUKOpUCTaHHSIM KpeanTHOT KapTK1 MOKHA BUKOPUCTOBYBATH IS OTlepalliid 3 10ro NONOBHEHHS.

[Ticnst moraieHHs: CyMH MPOCTPOYEHOT 3a00proBanocTi 3a KpeinTHOO JIiHI€I0 NPOBOIUTHCSI aBTOMaTHYHE PO30JIOKYBaHHSI
KpenutHoro JaiMiTy AJ1sl MOXKIIMBOCTI HOTO MOJajIbIIOr0 BUKOpUCTaHHs [103MYaibHUKOM.

baHk He Hece BiJOBIANBLHOCTI 32 CTPOKHM T2 YMOBHU NepepaxyBaHHs IPOLIOBUX KOLITIB, 10 cripsMoBaHi [lo3uuanbsHUKOM
Ha ToraIieHHs 3a00proaHocTi 3a KpenuTHoto niHier0 yepes iHii (iHaHCOBI YCTAHOBH Y KpaiHH.

3.2.44.12. V pa3i nopyueHHs CTPOKIB IOTaIIeHHs 3a00proBaHocTi 3a KpennuTHoto miHieto, baHk Mae nmpaBo HapaxoByBaTH
(3acTocoByBaTH) mTpadHi CAHKIII B po3Mipi, B CTPOKH Ta MOPSAAKY, sKi BH3HadeHi nmuM JloroBopoMm Ta Tapmdamm, a Takox
BUYMHATH iHII Aii, nependaveni uum Jlorosopom. [Ipu nbomy B Oyzip-siKoMy pa3si cyma neHi He Moxke OyTH Oinbmoto 3a 15 % cymu
npocrpoueHoro miarexxy OMII, a cykynmHa cyma HeycToiiku (mrpad, IeHs), HapaxoBaHa 3a IOPYIIEHHS 3000B’s3aHb
IMo3nuanbHuka Ha mifgcrasi JloroBopy, He Moxe mepeBuiyBatd 50 % cyMH HaJlaHOTO KpemuTy, i He Moxke OyTH 30lsIbIeHa 3a
nomoBieHicTio CTopiH.

3.2.44.13. Tlpu HanxopxeHHI Ha [ToTouHMI paxyHOK 3 BUKOpHCTaHHSIM KpeauTHOI KapTKH KOIITIB, HOTalIeHHs ICHYI0YOT
3aboproBanHocTi 3a KperuTHOIO NiHi€I0 BiIOYBa€EThCS y HACTYIHIA YePTrOBOCTI!

1) y nepury uepry CIIaqylOThCs MPOCTPOUEHA 10 MOBEPHEHHS CyMa KPEAUTY Ta MPOCTPOYEHI MPOIEHTH 32 KOPHUCTYBAHHS
KPEIUTOM:

- IPOCTPOYEHA JI0 IOBEPHEHHS CyMa HECaHKIIIOHOBAHOTO OBepApadTY;

- IPOCTPOYEHA JI0 IOBEPHEHHS CyMa KPEANTY;

- IPOCTPOYEHI MPOLEHTH 32 KOPUCTYBaHHs HecaHKioHOBaHUM OBepapadToM;

- IPOCTPOYEHI MPOIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

2) y Ipyry 4epry cIUIa4yIOThCSl CyMa KPEAUTY Ta MPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM:

- CTPOKOBa 3a00pPrOBaHICTb 110 IOBEPHEHHIO CYMH KPEIHTY;

- CTPOKOBa 3a00pPTOBaHICTb 110 IIOBEPHEHHIO MPOLIEHTIB 332 KOPUCTYBAHHS KPEIUTOM;
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3) y TpeTIo Yepry CIIauayIoThCsl HEYCTOMKA Ta 1HIII TUIaTeXi BiAMOBiTHO 10 JloroBOpY:
- mTpadu, eHi (3a HAIBHOCTI);
- KOMicii 3a 00CITyroByBaHHS KpeauTy (3a HAsIBHOCTI).

3.2.44.14. Y Bumamky HEIOCTaTHOCTI KOIITIB Ha I[IOTOYHOMY paxyHKy 3 BHKOPHCTaHHIM KpemuTHOI KapTKH IS
moraieHHs icHyro4oi 3ab6oprosanocti [lo3nuansHuk nmopydae banky 3ailicHIOBaTH JOTOBipHE CIFICAaHHS 3 OyIb-SKUX 1HIINX HOTO
MOTOYHUX PaxXyHKIB, IO BiAKpUTI B baHKy, B paXyHOK IOrameHHs 3a00proBaHOCTI, sika BUHHMKAE 3a [IOTOYHHM paxyHKOM 3
BUKOpHCTaHHIM KpeauTHOi KapTKH, B TOMY YHCII 1 IIJIaTH 3a HaJjaHi baHKOM MOCIIyry 3 po3paxyHKOBO-KacOBOTO 00CIyTroBYBaHHS
B pO3Mipi Ta cTpokH, nependayeni JJoroBopom Ta/ abo Tapudamu banky Ta 3 ypaxysanusm sumor 11.3.2.4.11 nporo JloroBopy

3.2.44.15. Bank camoCTiiHO Bene OOIiIK 1 3AiliCHIOE po3paxyHKH 3aboproBaHocti [lo3uuanbauka 3a KpeaurtHoro niHi€ro
BiAMOBiMHO 10 BUMOr HamionampHoro OaHky YkpaiHuW Ta mojoxkeHb JloroBopy. Y BuNanKy BHUHHMKHEHHS CYIEpPEUOK MiXk
CropoHaMH B SKOCTI NMUCBMOBHX JOKa3iB HEBUKOHAaHHS 3000B‘s3aHb [lo3nyanbHMKa, 110 MalOTh NPIOPUTETHE 3HAYEHHS,
MPUHMAIOThCA BUIIMCKH PO CTaH PaxyHKIB, IEPBUHHI JOKyMeHTH (TaTikHi nopydeHHsa [lo3muansHuka), gaHi OaxaHcy, HamaHi
Bankom i T.n., skmo Ilo3uyansHUK He JOBene HeAilicHICTP HagaHWX bBaHKOM MOKyMeHTIB a00 HE HamacTh IHIMNX JOKa3iB
BUKOHAHHS 3000B‘S3aHb.

3.2.44.16. Tlo3n4anpHHUK TOTOIKYETHCS OTpUMYBaTH Bin baHky (#oro ymoBHOBakeHHX 0ci0) iH(pOpMamito mMpo HAZaHHS
abo BiaMoBy y Hamani Kpemuty, npo dakté HeBukoHaHHS [lo3udansHUKOM 3000B’s3aHB 32 JJoroBOpoMm, mpo po3Mip iCHYIOYOi
3a00ProBaHOCTI, IPO CTPOKH Ta YMOBH ITOTAILICHHS TaKoi 3a00proBaHOCTI, PO 3MiHYy YMOB OOCITyrOBYyBaHHsI KJII€HTIB, TOIIO - 32
HOTO eJeKTPOHHOIO ajpecolo Ta/ abo Ha HoMep (iHaHCOBOTO TenedoHy, 3a3HAYCHOTO Y HAJIaHUX HUM JOKYMEHTaX, HEOOXiTHUX
Juist ykinaganus Jlorosopy (3a Bubopom banky).

3.2.44.17.baHK 3000B’A3y€THCS:

3.2.44.17.1.3a pnopyuenHsm [lo3uvanbpHuKa mepepaxyBaTd KOIUTH, SKi 3ajJHIIMINCS MICNs ITIOBHOTO MOTaIICHHS
3aboprosanocti [loznuansHuka 3a KpeanTHoro niHieto (30kpemMa 3a00proBaHOCTI 10 KPEIUTY, MPOIEHTIB 32 HOro KOPUCTYBaHHS
Ta {HIINX IUIATeXiB, nependadenuM num JloroBopom ta Tapudamu banky) Ha Oynb-sIKMH paxyHOK, BKazaHHH [lo3ndanbHIKOM y
BiJINIOBIHI 3a5Bi 3 ypaXyBaHHAM YMOB BH3HAUCHHUX UM J[oroBOpoM.

3.2.44.18.1103n4aabHUK 3000B’A3Y€THCA:

3.2.44.18.1.CinauyBatu momicstaHo OO0B'I3KOBHUI MiHIMAJIEHUI TDTATIXK Y BCTAHOBIICHI Jl0TOBOPOM CTPOKH.

3.2.44.18.2.Ha Bumory baHKy HOCTPOKOBO MOBEPHYTH KPEIWT B TOBHIH CyMi, CIUTATUTH HApaxOBaHi MPOICHTH, KOMicii Ta
MoOHBI ITpadHi caHkii 3a KpenuTHoto miHi€TO0.

3.2.44.18.3.3nilicHATH OCTPOKOBE MOBEPHEHHsS KPEAWUTY B IMOBHIM CyMi, CIUIATHTH HapaxoBaHi MPOIEHTH, KOMicil Ta
MOXJIHBI TpadHi caHkuil 3a KpenuTHOO NiHi€0 y BUNIAJAKy OTpUMaHHs BiJ baHky BianoBinHoOi BuMoru 3rigHo 3 1m.3.2.44.19.1.
Jorosopy.

3.2.44.19. BaHk Ma€ npaBo:

3.2.44.19.1. Bumarati JIOCTPOKOBOIO BHKOHAHHS B IIOBHOMY o00cCs3i 3000B’s3aHb 3a JloroBopom, Ta BiAIIOBiTHO
MIPUITUHEHHS CTPOKY nii JloroBopy y Bumaakax, BusHadeHux 11.4.53.3 mporo JloroBopy., mpu nsoMmy CTOPOHH JOMOBIUTUCS, IO Y
BHIIAJIKy HACTAHHS 00CTAaBWH, BU3HAYCHHUX Y IFOMY IIYHKTI, Ta y BHIaAKax nepenoadenux cr.ct. 1050, 1052 ta 1056 LluBinmsHOTO
Konekcy Ykpainu, TepMiH KoprcTyBaHHs KpequToM BBaXKa€eThCsl TAKNUM, 110 3aKIHYMBCSI 3 MOMEHTY OoTpuMaHHs [lo3ndansHIKOM
BIZMOBiTHOT NMchMOBOi BuMorn banky. Bumora mpo moctpokoBe BMKOHaHHS 3000B’si3aHb 3a J[OroBOpOM HampaBiIsiETHCS Ha
anpecy Ilo3nyansHuKa B IOpsAKY, Bu3HauyeHoMy 11.10.7 abo BpydaeThcst 0coOMCTO B ycTaHOBI baHKy.

3.2.44.19.2 Sxmo Iloznuyanpauk mpoTsroM 30 (TPUALATH) KaJCHIAPHAX THIB 3 MOMEHTY OJICpXKaHHS BUMOTH Bin baHKy
PO JOCTPOKOBE IMOTameHHs, BianosigHo 1o 1.3.2.44.19.1. usoro JloroBopy, He BUKOHA€E TaKy BUMOTY, baHKk BIpaBi po3mnoyaru
NpoLEeAYpY NPUMYCOBOT'O CTSTHEHHsI 0OpPry, BKIFOYAIOUU 3BEPHEHHS /10 CYy.

3.2.44.19.3.V Bunanky cmeprti [lo3nuansHika baHk Mae mpaBo B OJHOCTOPOHHBOMY TOPSIKY:

v' npunuHuTU Ait0 JIoroBopy JaTor OTPHMMAaHHs JOKYMEHTIB Ipo cMepTh [lo3uyanbHuka, abo
v\ 3MEHLIUTH PO3MIpP MPOLEHTHOI CTABKH, KOMicii o JIoroBopy 0 piBHS, BCTAHOBJIEHOT'O YIIOBHOBRKEHUM OPTaHOM
banky.

3.2.44.19.4. 3niiicaroBatu OnokyBaHHsS KpeauTHOTrO JNIMITy, BCTAHOBICHOTO (IIPOJIOHTOBaHOTO) Ha [loTOYHOMY paxyHKY 3
BUKOpHCTaHHSIM KpeanTHOl KapTku, Ta 3MeHIIyBaTH po3Mip KpeauTHOro nimity 0 po3Mmipy cyMH (aKTHYHO BHKOPHUCTAHHX
[To3n4anbHUKOM KpeANTHUX KOIITIB.

3.2.44.19.5. 3a 3asBoro KitieHTa ab0 3a BIaCHOM iHINIATHBOI HajaBaTH KpenuTHI KaHIKyIM y BU3HaYeHH baHkoM crocio
Ta TEPMiH, B Mexax Aii sikoro po3mip OO0B'I3KOBOr0 MiHIMAIBHOTO IUIATEXY Ta/abo HOTo CTPYKTypa MOXYTb OyTH 3MiHEHi, Ipo
mo KitienTa Oyze moBiJoMiIeHO OHUM i3 C1I0c00iB BHM3HaUeHUM B 11. 6.3.31 i€l [1yOmniunoi npomo3uii.

3.2.44.20.1103n4aIbHUK MAa€ MPaBo:

3.2.44.20.1.0nepxyBatu Bix banky indopmaitito npo 3aboproBaHicts 32 KpequTHOIO JTiHI€lO.

3.2.44.20.2 Bunocutn Ha po3misig baHky npomnosuiii moJ0 NepeHeceHHs CTPOKIB MOraiieHHs 3a00proBaHOCTI 3a
JloroBopoM y BHUNAAKy BUHUKHEHHS TUMYACOBHX YCKJIaJHEHH (JiHAHCOBOTO UM IHIIOTO XapakTepy 3a 0OCTaBHH, SIKi HE 3aJIeKaTh
Bix [To3nuansHmKa

3.2.44.20.3.He uyacrime oxHOTO pa3zy Ha Micsilpb BUMarati y banky Oe3omuiaTHoro HajaHHs iH(GOpMAIl NpO MOTOYHHH
po3Mip ioro 3aboproBaHocti, po3mip cymu Kpenury, nosepHyroi banky, BHITHCKY 3 paxyHKIB 11010 MOTalIeHHs 3a00proBaHOCTI
Ta iHmoi iHpopmarii, sika NOBUHHA HagaBaTHCS [103MYaIbHUKY 3TiTHO BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

3.2.44.20.4. 3pilicHNTH JOCTPOKOBE MorameHHs 3a0oproBaHocTi 3a KpemutHolo JiHi€0, B TOMY YHCII YacTKOBE, IPH
npomy ueprosuii OMII noBuHeH crutauyBatucs Ilo3MYaJbHUKOM B CTPOKH Ta PO3Mipi, BIANOBIZHO N0 yMOB JloroBopy Ta
Tapudis,no moBHOrO MorameHHs 3a00proBaHocTi 3a uM J{oroBopom.
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Sxmo [lo3nyadbHUK HA MOMEHT HAJIXOJDKEHHS TPOIIOBUX KOIITIB Ha IloTodHMi paxyHOK 3 BHKOpHCTaHHSAM KpeauTHOi
KapTKH U1 JOCTPOKOBOTO TOTANICHHS KPEIUTY, Mae IPOCTpPOUeHy 3aboproBaHicTh 3a M [loroBopom, To bank cnpsmoBye
TPOIIOBI KOIITH Ha MOTANICHHS MPOCTPOUEHOI Ta CTPOKOBOT 3a00pTOBAHOCTI B TIOPSAKY Ta YeproBOCTI, 110 BU3HAYEHI JJoroBopom,
a TOTIM KOIITH, IO 3aJMIIWIACS ITICIS TMOTAIleHHs MPOCTPOYCHOI Ta CTPOKOBOI 3a00pPTOBAaHOCTI, HANPaBIAIOTHCS BaHKOM Ha
JIOCTpOKOBe TorameHHst KpeauTHoi miHii.

3.3.3AKPUTTA IOTOYHOI'O PAXYHKY

3.3.1.3akputTs [loTouHOrO paxyHKy 31ilicHIOETbCSI:

3.3.1.1.3a 3asBoro Kiienra - 3a ymoBu BincyTrHocti nepen bankom 3000B’s13aHb, nependadueHux nuM JloroBopom ta/abo
3a BIICYTHOCTI CIIOpYy/ HEBU3HAYEHOCTI 111010 OTepaliii no Takomy PaxyHky (HeBinmkonoBaHi banky moMuikoBi ratexi, cripHi/
HEMiATBep/UKeHI TpaH3akmii Tomo). Ilpu mpomy 3 matm momaHHsA Takoi 3asBU KumieHT Takok mopydae banky 3abmokyBaTh
[Dmatixuai kaptkw, BumymeHi a0 Ilotounoro paxyHky 3 BukopuctanHaMm I[IK, 3 MeToro 3amo0iraHHS BUHHKHEHHS
HecankmionoBanoro osepapadry.

CropoHN TOMOBHIKCH, 10 3asiBa KimieHTa mpo 3akputTs [I0TOYHOTO paXxyHKY NOJA€THCS MOHAHMEHNI 3a 45 (COPOK M ATh)
KaJleHJapHUX AHIB /10 62)XKaHOTO THS 3aKPHUTTA Takoro PaxyHky. 3anumok xomriB Ha PaxyHKy, MOxe OyTH BHAaHUH TOTIBKOIO
yepe3 kacy banky abo mepepaxoBaHuii bankom Ha iHmuWii, Bu3HaueHud KilieHTOM, paXxyHOK He paHimie HiX depe3 45 (copok
II’SITh) KaJeHJapHHUX JHIB 3 MOMEHTY I10Jlaui 3asBU NPO 3aKPUTTs Takoro PaxyHKy Ta 3a yMOBHM IoBepHEeHHs Bcix KapTok (mis
[Morounoro paxysky 3 Bukopucranusm [1K). bank, Ha cBiii po3cyn, Mae MpaBo 3MEHIIYBAaTH BKa3aHUIl CTPOK, MPO IO MOBIIOMIISE
Kiienra Oynb-skuM 3py4HUM criocobom. Y Bunanky Bigmosu Kiienra nosepuytu 1K no banky, 3akputts IloTouHOrO paxyHky 3
BukopucTanHsIM [1K Ta nmoBepHeHHs 3aNUIIKy KOMITIB 3 Takoro PaxyHKy 3ailCHIOETBCS Ha mijacTaBi 3asBu Kiienta mpoTtsirom 45
(copoxa m’ATH) KaJIeHIAPHUX JHIB 3 JaTH 3aKiHYCHHs cTpoky il [TK.

CTOpOHN TOMOBHIIHCH, 1110, 3 AHS OTPpUMaHHA 3asBH KiieHTa 1po 3akpuTTs [loTOYHOrO paxyHKy 1O AEHb, IO MIepeye THIO
3aKkpuTTS Takoro Paxynky, bank cmmadye KiieHTy mpomeHTH Ha 3ajHIIOK KOIITIB HA TaKOMy PaxyHKy B po3Mipax, BU3HAUEHHX
Tapugamu 11 TAKOTO TMEePioAy pO3MIIIEeHHS KOIITIB.

CTOpoHHM [OMOBMIINCH, IO 3a 3aKpUTTA [loToWHOrO paxyHKy cruiaduye baHKy KOMICilo, SIKIIO Iie¢ TNependadeHo y
BignoBigHomy Tapudi barky. VY pa3i, konu B IeHb CIDIATH KOMICIT 3a 3akpUTTA [I0TOYHOTO paxyHKY 3aJIMIIOK KOIITiB Ha TAKOMY
Paxynky KitieHta, mo 3akpuBaeThcs, € MEHIINM 3a CyMY BIIMOBiTHOI KOMICii, po3mip KoMicii 3a 3aKpHTTS Takoro PaxyHKy
BCTaHOBJIFOETHCS Y PO3MIpi 3ajMIIKy KOIITIB Ha Paxynky. KiieHT Hajmae cBOIO 3roly Ha Taky 3MiHY po3Mipy Komicii (3a
HEeoOXiHOCTi) 6e3 MiANUCcaHHs JOAaTKOBUX JOKYMEHTIB.

KitieHT norokyeThest 31 CIMCaHHsIM KoMicii 3a 3akputTst [I0TOYHOr0 paxyHKy Ha yMOBax, BU3HaYCHUX 1M JIoroBopoMm.

[Micns orpumanHs 3asiBu Kitienta Ha 3akputTs [10TOYHOrO paXxyHKY 3 BUKOPHCTAHHSIM IUIATIXHOI KapTKU a00 MPUHHATTS
bankom pitreHHs npo 3akputTst PaxyHky Ha ymoBax 1iporo JloroBopy, oTpiuManHs baHkoM pillieHHs cyay 1mpo 3akpuTTs PaxyHKy,
bank =e 3xiiicHIOe epeBuiryck KapTok(#), 0 BUKOPUCTOBYIOThCS ISl BAKOHAHHS OoTepariii mo PaxyHKy, SIKnil 3aKpUBa€ThCs, 3a
BUKITIOYCHHIM BUMAAKY BiIKIHKaHHA KitieHTOM 3asBH 1IpO 3aKpUTTA PaxyHKy.

B pasi 3akpurrs IlotouHoro paxyHky 3 BuxopucraHHsMm [IK no ininiarusi Kiienrta, KapTku, BumymieHi 10 Takoro
PaxyHKy, OJIOKYIOTBCSL.

3.3.1.2.3a inimiatuBoro BbaHky, 00yMOBJICHOIO IPaBOM BHMAaraTu posipBaHHs JoroBopy i3 momepemkeHasM KiieHTa B
opsAKY, Bu3HaueHoMy B 11.10.3. miporo JJorosopy, y pasi:

3.3.1.2.1.HeBuKOHAHHS Ta/ab0 HEHANIE)KHOTO BUKOHAHHS KitieHTOM 3000B’s3aHb 10 cIutaTi 3a00proBaHocTi 3a JloroBopom
noHax 91 (neB’sIHOCTO OAMH) KaJIeHAAPHMIl IeHb;

3.3.1.2.2.BcTanoBnenns bankom ¢akry, mo [lotounnii paxyHox/IloTounnii paxyHOK 3 BukopucTanHsM [1K Bigkpuro Ha
MiZCTaBl HEAIMCHUX, HE YNHHHX, MiAPOOIeHNX, chanbcu(pikKoBaHUX JOKYMEHTIB, IO 3aCBIIIYIOTh 0c00y (IHIIHX JOKYMEHTIB, IO
HanaroThes 1o banky aust BigkpuTts [loTouHoro paxynky/IlorouHoro paxyHky 3 Bukopuctansm [1K ta Bumycky Kaprku) Ta/abo
BHACJIIJIOK [IaXPaliChbKUX i,

3.3.1.2.3.BiacyTHocrTi onepaiiii 3a [lotounum paxyHok/ITorounnm paxynkoms BukopuctaHusm [1K mporsirom 1 (oxHoro)
POKy miapsix (IpH [bOMY OMEpAIlisIMA M0 PAaXYHKY HE BBaXKAIOTHCS OIeEpallil HapaXyBaHHS MPOICHTIB HA 3aJHUIIOK KOINTIB Ha
paxyHKy, JOTOBIpHE CIIUCAHHS KOMICiiiHOT BHHAaropoau baHKy, MepeolliHKa BaIIOTHHX KOINTIB, CHHCAHHS, M0 3IHCHIOETHCS
3TiJIHO pillieHb JepKaBHUX OpPraHiB Ta/ado B paMKaxX BUKOHABUMX MPOBA/DKEHb), B T.4. siKII0 Ha [Torounomy paxyHky/Ilotounomy
paxyHKy 3 BuKopuctaHasM [1K € 3anummox xomris,;

3.3.1.2.4. 3axinuenns ctpoky nii [1K (B Tomy unci gogarkosux [1K);

3.3.1.2.5. sxmo He3HmxkyBanbHUI 3aJIMIIOK, IO OONIKOBYeThCS Ha PaxyHky KiieHTa € MEHIIMM Bifl BCTaHOBIIEHOTO
pO3Mipy Ta 3a yMOBH, III0 Taka cyma He Oyne BigHoBieHa KiieHtom mpotsrom 30 (TpUILSTH) KaJeHOapHUX JHIB 3 MOMEHTY
nonepekeHHs bankoM y nopsiiky BusHadeHomy 1. 10.3. mporo Jlorosopy;

3.3.1.2.6.y Bunaaxy HeBukoHaHHs KitieHTOM 3000B’s13aHb, iepeadadeHnx nuM J[oroBopom;

3.3.1.2.7.y pa3i 3aKkiHYeHHS TEPMiHIB JOKyMEHTAJIBHO MiATBEP/UKEHOT0 3aKOHHOTO mepeOyBanHsa KiieHta Ha Tepuropii
VYkpainu, y BUNaaKy skimo J{oroBip ykiaaeHo i3 Gi3naHoI0 0c000I0-HEPE3UICHTOM;

3.3.1.2.8.B iHmHUX BUMagKax, nepeadadyeHNX YHHHUM 3aKOHOAaBCTBOM YKpaiHU Ta yMOBaMH 1010 JoroBopy.

3.3.1.3. V¥ pasi 3akpurrs paxyHky Kiienty 3a iHimiatuBoro baHky a00 Ha BHWKOHaHHS bBaHKOM BHMOI YHHHOIO
3aKOHOJIABCTBA, Y BHIIAJIKY, SKIIO 3a TAKUM PaxyHKOM (aMM) € 3aJIMIIKH KOIITIB, TO 3aMUIIOK KomTiB KiieHTa mepepaxoByeThCs
Ha PaxyHOK JUIs 00JIiKy KOIITIB 332 HEAIIOUMMH paxyHKaMH.

3.3.1.4. Tlicnsa mepepaxyBaHHS 3JIMIIKY KOIUTIB 3 paxyHKY, baHK 3akpuBae paxyHOK 3rinHo [loroBopy Ta BHYTpIIIHIX
npouenyp banky.
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3.3.1.5.3a ogHoocoG0oBMM pimeHHsiM BaHky, To0T0 6e3 monepemkenns Kimienta mpo posipBanHs J[oroBopy B MOPSAKY,
stkuit Bu3Hadenwmi 11.10.3. mporo Jlorosopy, y pasi:

3.3.1.5.1.axmo omepamii 3a IToTouyrnM paxyHKOM 3 BHKOpHcTaHHSIM IIK He 3miHCHIOIOTHCS HpOTAroM 3 (TPbOX) POKiB
IS Ta 3 BiICYTHOCTI 3aJTUIIKY TPOIIOBUX KOIITIB HAa IIbOMY PaxyHKY;

3.3.1.5.2.cmepTi BacHMKA paxyHKY - Ppi3mgHOi 0cOOM,HA MiACTaBi CBiIOITBA IPO CMEPTH;

3.3.1.5.3.BuKoHaHHS pilliCHHS CYAY;

3.3.1.6.B inmmx BUnajakax, nepeadadeHnx uum Jloropopom a6o YHHHUM 3aKOHOIABCTBOM Y KpaiHm.

3.3.1.6.1. B pasi 3akpurts [loTouroro paxyHky 3 Bukopuctanusm IIK mno inimiatusi/oqHooco6oBoMy piteHHi banky Ha
yMmoBax 1poro JloroBopy, bank o1HOYacHO MO)Ke NMPUIHATH CaMOCTiiHE pilleHHs 1npo OJoKyBaHHS KapTox mo maTu 3akpUTTS
Takoro PaxyHky.

3.3.1.6.2.B pasi 3akpurts [loTouHoro paxyHky 3 BukopuctanHsaMm [IK 1o inimiatusi Tpetix oci6 abo B IHIIMX BHUNAAKAaX,
BU3HAYCHNX YMHHUM 3aKOHOJABCTBOM, MOXKIMBICTH (yHKIIOHYBaHHA KapTOk O maTm 3akpuTTsA Takoro PaxyHKy BHpIIIyeTbCs
3TiAHO YMOB BiJTIOBITHOT BUMOTH PO 3aKpUTTA PaxyHKy a00 BiAMOBITHO JO YWHHOTO 3aKOHO/IABCTBA.

B nmenw 3akpurts [lotounoro paxynky 3 BukopuctanHsaM [IK, bank anymioe Kaptky (u), Bugany (i) Kimienty B pamkax
Horosopy.

3.3.1.6.3. KiieHT mOTOIXKY€ThCS, IO BUKOHAHHAM baHKOM BIacCHMX 3000B’s3aHP IIOJO MOBEPHEHHS KOIUTIB ITiCIA
3akpuTTS [I0TOYHOTO paxyHKy € HaJleXHHUM BHKOHaHHA baHKOM BiacHHMX 3000B’s3aHb OO MOBEpHEHHs KomTiB KiieHTa mpu
3akpuTTi Takoro Paxynky. IIpm mpomy Kiient nopyuae banky yTpumarn i3 cymMm KOWITIB, IO TOBEPTAIOTHCA, CyMy BHTpAT,
IIOB’sI3aHUX 13 3[IIICHEHHIM TaKOTO ITOBEPHEHHS Ta 00CIyTOBYBaHHS Takoro PaxyHKy.

PO3JILI 4.
MOPSANOK MIAKJIIOYEHHS TA BAKOPUCTAHHS J1OJATKOBHUX MOCJIYTD

4.1 IMocayra M-banking.

4.1.1.Ha miacraBi Ankeru-3asBu Kiienta BignoBigHo 10 ymMoB JloroBopy, 3BepHeHHs 10 Konrakr-nientpy banky ato mo
SNIEKTPOHHOTO 3aIlUTy, 3[ifiCHeHOro dYepe3 OaHKOMAaT 4YM IHIIUM LUIIXOM, nependauenuMm Tapudamu, bank 3ailicHioe
migKroYeHHs 10 nociryrd M-banking Ta Hamae Kimienty indopMariro mpo Tpan3akiii mo [TorouHOMy paXxyHKY 3 BUKOPHCTaHHSIM
IIK KuienTa, mo 3xificaerHi 3a gonomororo [1K, 3a3naueHoi B AHKeTi — 3as1B1 nwisxoMm nepegadi CMC-TIoBiZOMIICHB.

4.1.2.Iadopmartist HamaeThes Ha 3a3HaueHH Kiienrom Homep ¢inancosoro tenmedony. Ilpu 3mini Homepy ¢inancoBoro
tenedony, Kiient 3000B’13anunii moBizomutu npo 1e bask, 3BepHyBHICh 10 Bimminenns banky, Kontakr-nentpy banky um
IHIIUM IUTIXOM, TiependadeHnM Tapudamm.

4.1.3.CTopoHH mifIuIy 3romy, IO BKa3aHa BHIIE iHpopMamis HajgaeTses bankom mimomoOoBo. baHk He Hamae mociyru
3B'SI3Ky 1 HE HECe BIAMOBIMAJIBHICTH 32 SIKICTh 3B'A3KY, a TUNbkH Hagae KimienToBi iH(opMmaliito mpo Tpau3akiii no [loTounomy
paxyHky 3 BukopucranHsMm [IK. bank He Hece BiINOBIZaJbHICTH 3a po3royioureHHs iHopmauii npo [loroyHuit paxyHOK 3
BukopuctanHsam [1K a6o TIK Kiienra, mo cranock BHacninok Binnpasku CMC-1oBiioMIIeHb.

4.1.4.3a Hajanns nociyru M-banking Knient crutauye banky kowmiciiiny BuHaropony 3rigno 3 Tapudamu banky. Kowmicis
CIUTIAYYETHCS IUIIXOM JOTOBIpHOTO criucanHs 3 [lorounoro paxyHky 3 Bukopucrannsm [1K Kiienra.

4.1.5.baHK Mae NpPaBO MPUITMHUTU HamaHHs mocayrd M-banking, mosimomuBmiu Kiienta 3a 7 (cim) PoGounx auiB 3a
nonoMororo CMC-noBigoMIIeHHS.

4.1.6.KimienT moromxyetbes oTpumyBaTi CMC-TIOBiZOMIIEHHS, SIKi MICTATH iH(pOpMAaIIifo PO HOBI mpoaykTu baHky, akiii,
HOBI MOIHBOCTI Ta Tapudu.

4.1.7 KimienT Moxxe OyTH BigxmodeHHH Bix mociayru M-banking mumixom mimmucaHHsS Ta HamaHHS no0 banky 3asBu Ha
BIZIKJIIOUEHHS, 3BepHEHHs 10 KoHTakT-11eHTpY, 200 IHINM NUIIXOM nepeadadeHnM [JoroBopom.

4.1.8.Knient noroyxyerscs, o epxkarens ponarkoBoi [1K mae npaBo orpumaru nociayry M-banking no nonatkosiit T1K,
sika BUIYIIEHA Ha HOro im’si, 3a ocoOucToro 3asBor0 Kirienrta, Ta mo BuHaropoaa banky 3a HamaHHs mociayru M-banking mmo
nonarkoiid I1K Oyzne cnmcana BigmoBinHO 1o BcraHoBieHux TapudiB banky 3 Iloroynoro paxyHky 3 BukopuctaHHsm [1K
Kiienra.

4.1.9.bank Mae npaBo Biakmrouatn Kimienrta Bix mocayru M-banking 6e3 momepemkenns y Bumaaky Hecruiatd KiieHtom
KOMicCii 3a KOpHUCTYBaHHsI TIOCIYTOI0 Y CyMi Ta CTPOKH, IO BkazaHi B Tapudax. BigkiaroueHHsS 3IHCHIOETbCS HA HACTYITHHMA
pobounii JeHp Ticis 3aKiH4eHHs CTpoKy omiath mociyru M-banking. IMonosnennst aii mocmyrum M-banking saificHroeTbest
bankom npotsrom 5 (n’saru) Po6ounx aHiB 3 MOMEHTY NOBHOTO noramenHs KitieHToM icHy1040i 3a00proBaHoCTi.

4.2.locayra peryssipaux cnucanb 3 [lorounoro paxynky 3 Bukopuctanusm IIK Kiienra - «Peryasspunii maatiz».

4.2.1.bank, Ha mijcTaBi 3asBU PO HAAAHHA MOCIYTH «PerysipHuil TaTix», 3a HOro J0py4eHHsIM, IIPOBOIUTH IIOMICSYHE
peryisipHe 0e3roTiBKOBE IepepaxyBaHHs KOMTIB (moroeipHe crucanHs) 3 [lotodnoro paxynky 3 Bukopuctanasm [1K Kiienra,
BIZIKpUTOTO 32 MM JloroBOpoM, Ha paXyHKH KOHTpareHTiB Ta/abo KiieHra. Bamrora B sikilf 3/1IHCHIOETBCS pETYJIIpHE CIIMCAHHS
MTOBMHHA CITIBIIIaTH 3 BAIIIOTOIO, Y SKil BiakpuTo IloTouHMiA paxyHOK 3 BUKopucTaHHsaM [1K.

4.2.2 baHk 3/1iiCHIOE MTepepaxyBaHHs KOIITIB 332 PEKBI3UTaMHU PaxyHKIB Ta y CTPOKH, BKa3aHi B 3asBi KirieHra.

[epepaxyBaHHs 3/1IHCHIOIOTHCS B MEXax JOCTYITHOI'O 3aJIMIIKY BIACHUX TPOLIOBUX KOINTIB HA BiANOBiAHOMY PaxyHKy.
[lepepaxyBaHHS HE 3IHCHIOIOTHCS 3a paxyHOK KomTiB OBepapadTy, BCTAHOBIEHOTO Ha TaKoMy PaxyHKy.

4.2.3.3a maganns nociyru «Perymsapanit mnatix» Kiient cimauye banky kxowmiciiHy BuHaroponmy 3rimHo 3 Tapudamu
Bbanky. Kowmicis crutagyeTbes MUITXOM JIOTOBIPHOTO CIIMCaHHS.
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4.2 4. baHk 3000B’A3y€THCS TIEPEPaXxOBYBaTH KOIITH HAa KOPUCTh KOHTPAreHTIB, Y PO3MIpi Ta 3a PEKBi3UTaMH, 1[0 BKa3aHi y
3asBi KirieHTta 3a qatoro po6oyoro s, sika Oyia Bka3zaHa y 3asiBi KimieHTa, pu 1ipomy:

- peryisipHi miaTexi 3mincHoThes 10 11:00 pobodoro aus 3a KuiBchkuM gacoM;

- SKIIO JAaTa CIHCAaHHS PETYJSIPHOTO IUIATeXy NPHUIANaE Ha HEPOOOUMH [EHb, CIIMCAHHS 3IIHCHIOETHCS B OCTaHHIN
poOounii neHs, Mo Mepeaye NaTi CIUCaHHs, BKa3aHiil B 3asBi;

- sKmo y Bu3HadeHy KiieHToMm y 3asBi jmaty crnucaHHs Ha IlotouHomy paxyHky 3 BukopucranusMm [IK Kiienrta
HEJIOCTaTHHO CYMH KOIITIB JUIS 3/1iHCHEHHS YeprOBOTO PEryJIIPHOTO IUIATEXy Ta KoMicii baHKy, CITMcaHHS LBOTO IUIATEeXy Y L0
JlaTy He 3/iHCHIOEThCS. BaHK 1m0/1eHHO Oy/ie TOBTOPIOBATH CHPOOY CIIUCAHHS MPOITYIIEHHUX MIATeXiB, NOKK [10TOUHMI paxyHOK 3
BukopuctanHsaM [1K KiieHTa He monoBHUTECS Ha HeoOXiaHy cymy. [Ipu nboMy, Ipu HaXo/KEeHHI Ha Takui [10TOUHMH paxyHOK 3
BukopuctanHsaMm [IK cymu, mocratHbol Ajsl CiMCaHHs, MPOIYIIEHI YeProBi IUIATEXKl CIUIIYTHCS ITOCIIIOBHO, BIATOBIIHO 10
Bu3HaueHnX KiieHTOM /aT, HOYMHAIOYH 3 TIEPIIOTO MMPOIYILEHOTO CIIMCAHHS.

4.2.5.Y pa3zi 3MiHH pEKBI3HUTIB paxyHKiB KOHTpareHTiB Ta/abo Kiienra, KiieHT 3000B’s3y€ThCSl TIOAATH HOBY 3asBY 3
3a3HaYCHHSAM NPAaBUIBHUX PEKBI3UTIB, 3BEPHYBIINCH Y BiAIOBiTHE BigaiieHHs baHky 3a micieM BigkputTs [loTO9HOTO paxyHKy 3
BukopuctanaM [1K. bank He Hece BIONOBIZaTBHOCTI 32 HEOTPUMAHHS/HE CBO€YaCHE OTPHMAHHS KOINTIB KOHTpareHTaMu Ta/abo
Kiiearowm, sikimo KimienT He moBigomuB baHk 1mpo 3MiHY pekBi3HUTiB BKa3aHUX BHIIE PaXyHKIB.

4.2.6.KimieHT Mae mpaBo BiAMOBHUTHCS BiJ HOCIyTH «PerynspHUil miaTik» NUITXOM 3BEPHEHHS y BiAMOBINHE BiIMiITCHHS
banky 3a micuem Binkputra IloTouHoro paxysnky 3 BukopucranHsMm [IK we misHime HiX 3a 3 (Tpm) Pob6oui nui no natu
MIPOBEJICHHS YEPTOBOTO CHMCAHHs 11 0pOpMIICHHS 3asiBU Ha NIPUIIMHEHHS ITOCIYTH PEryJspHUX crucaHb 3 [IoToYHOro paxyHky 3
BukopucTtanHsaM [1K i3 3a3HaUeHHSAM IJIaTEXKIB, 3IHCHEHHS SIKMX HEOOX1IHO IPUITUHHUTH.

4.2.7.CropoHH BCTAaHOBHJIH, SKIIO KIIiEHT B MOAAJIBLIOMY BiIMOBISIETHCS BiJ MOCIYrH «PeryispHuil miatix», To paHiuie
crutayeHi KiieHToM cymMu KOMiciiiHOT BUHAropoau BimoBiaHO a0 1.4.2.3 He miusraloTh noBepHeHHIo KitieHry.

4.2.8.Y pasi BigcyTtHoCcTi ycmimHuX onepauiii «PerynspHuii miatik» 3a [loTouHuM paxyHkoM 3 BukopuctansMm [1K
npotsaroM 90 KaneHIApHUX IHIB MiApAd Ta y pasi BincyTHocTi komTiB Ha IloTouHOMy paxyHKy 3 BukopucTanHsM [IK bank mae
IIPaBO B OAHOCTOPOHHBOMY TOPSAAKY BiIKITIOUUTH MOCIYTY «PerymspHuil maTix.

4.3. O6cayropyBanHs 3a fonomMorow Konrakr-uenrpy banky.

4.3.1. Kuient/depxatens momatkoBoi [IK moxke 3BepHyTHCHh misi oTpuManHsa nocayr ao KL banky, sxwit 3miiicHioe
00CITyrOByBaHHS 32 BCTAHOBIICHUM IIEPEIIIKOM TTOCIYT.

4.3.2.Ilepernik MOCITyT BCTAaHOBIIOIOTHC baHKOM Ta Moxe OyTu 3MiHeHuit 6e3 nmoBimomieHHs mpo ne Kiienra/ [depxarens
nonarkoBoi [IK. O3HalilOMUTHCH 3 JOCTYIHHMH TOCHyramMu MoxunBo Ha OdiniifiHomy caiiti banky. Ilocnyrn Hanmarotecs 3a
yMOBH ycnintHoro npoxomkenHs Kiientom/ [lepxkarenem nonarkoroi 1K 'onocoBoi ineHTndikarii.

4.3.3.1Ipu 3Bepuenni Kmienra no KL banky, npu ymoBi ycmimHoro npoxomkenHs Kiientom I'omocoBoi inentudikanii,
Oynp-sika ycHa 3asBa Kiienta (y mexax mepeniky mociayr KI[ Banky) BBa)kaeThCsi piBHOIIIHHOK MHCBMOBIHM 3asBi, HamaaHOT
Knienrom B migposnin banka, Ta € Takoro, sika MiATBEPKYE iificHe BoseBusiBieHH KitieHTa.

4.3.4 K11 barky MOXe BIIMOBUTH y HaJaHHI JESKUX MOCTYT y pa3i HeHamxaHHs KiieHToMm Beiel 3amuTanoi iHpopMartii abo
Ha/IaHHS HEBIPHOI 3anMTaHOI iHpopMaii npu 3xiicHeHHs ["omocoBoi inenTudikarii Kimienra.

4.3.5.K1] banky mMoxe BIIMOBUTH y HaJaHHI TOCIYT y pa3i MiJo3pH Ha HEBIAMOBIIHICTH 0COOM sKa imeHTH]IKYeTHCS,
0co01, sika € 3akoHHUM JepkaTtenem [1K 6e3 HagaHHS Oyab-IKAX PO3’ICHCHB.

4.3.6.00csar inerTndikaniitanx manux Kiienra, mo Hamatotecs cmiBpoOiTHHKY KL banky mpu mpoBenenHi ['omocoBoi
imeHTH]IKAIIi1, 3aJICKUTH BiJl TIOCITYTH, KA HATAETHCS, Ta BU3HAYAETHCS baHKOM.

4.3.7.KnieHT moro/KyeThesi Ta NOBIIOMIICHUI Ipo Te, mo Bei Horo n3inku no K1 Banky OynyTh 3amucaHi Ta MOXYTb
OyTu BUKOpUCTaHi baHKOM npu BUHMKHEHHI Oy/b-IKHUX criopiB 3 KitieHToM.

4.3.8.Knient noromkyerbces, mo Jepxkarens nonarkoBoi [IK Mae npaBo caMOCTiitHO OTpHMaTH MOCIYTY Ha BHIIEBKa3aHUX
YMOBax, KpiM nociyru 3minu o6osux jdiMmitiB 3a [1K. [lepxkarens noxatkosoi [1K He mae npaBo 3MiHIOBaTH 1000BHil JIMIT 3a
K. 3mina qo6oBoro Jimity 3a [TK Mosxe 3ailicHIOBaTHCS JHiiie 0cooucTo KitieHToM.

4.4.1Tocayra «KoHcbepik-cepBicy.

4.4.1.Ilocmyra «KoHchepk-cepBic» HamaeTbes BHKIIOYHO KirieHTam banky, ski npupbamu [lakeTHy mnpomosmuiiro,,
TapudHAH 11aH K01 nepeadadae MOXIMBICTh KitieHTa KopuctyBaTich nociyroio «KoHchepik-cepBicy.

4.4.2. TapopmanifiHo-KoHCYMbTamiiHI mocHyrn «KoHChepxk-cepBic» HamaroTees KitieHTy mapTtHepoMm baHKy, 3 sIKuUM
bankom ykiazeHo BianoBinHui norosip. [lepenik 1ux mociayr onprntoaHioeTsest bankoM Ha BiracHomy OdiniiiHOMY CalTi.

4.4.3.1ns 3a0e3neueHHs HaganHs nociryru «KoHcbepik-cepsicy bank mae npaBo, a KitieHT Hagae cBoto 3roy Ha nepeiaqy
napTHepy banky nepconanpHuX paHux KiieHTa, 30kpeMa: mpi3Buia, imM’s, mo-6atskoBi Kitienra, HOMepy KOHTakTHOTO TenedoHny,
JIaTH HapoDKeHHs, oOpannii KirienToM O6aHKiBChKHN poayKT/BuA [1maTi>kHOT KapTKH TOIIO.

4.4.4. 3a nananus nocnyru «Koncsepxk-ceppicy KiieHT cmauye banky komiciiiny BuHaropoy 3rizuo 3 Tapudamu banky.
KowiciiiHa BUHAropoaa CriaqyeThCs MUITXOM J0TOBipHOTO criucaHHs 3 [Torounoro paxyHky 3 BukopuctanHsm 1K Kiienra, abo
TOTIBKOIO uepe3 Kacy baHKy y mopsaKy Ta Ha yMOBax, mepeadadyeHnx yMOBaMH BiIIOBITHOTO IPOIYKTY.

4.4.5.AxtyanpHa iH(QOpMAIIis mo/10 BUKOpUCTaHHS mocTyTH «KoHChepk-cepBic» po3miniena Ha Caiiti banky.

4.5.I1akerHi mocayrn

4.5.1.3 wmeroro HamanHs KiieHtam OinbInl sSKICHMX Ta 3py4HHX mociayr bank wMoxe BmnpoBajkyBaru [lakerHi
nporo3uiii/makery st kopucrysadis [1K.

4.5.2. IinoBi mapamerpu KoxHOI IlakeTHOT mpono3umii/makery BHU3Ha4aloThcs Tapudamu baHky Ha BU3HAa4YeHUH mepion
yacy. BHeceHHs 3MiH y nepernik Ta HanoBHeHHs [lakeTHOT mpomno3unii/makeTy 3/iCHIOETbCS IIUIIXOM PO3MIIIEHHS MOBiIOMIICHHS
mpo 3minu Ha O¢inifiHomMy caiiti banky He MeHI Hix 3a 10 (necsTh) KalleHAapHUX JTHIB 1O BBEJCHHS B JIil0 TAKUX 3MIH.
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4.5.3.KinpKicTh Ta HammoBHEHHs [[akeTHUX MIPOIO3UITiH/IaKeTiB MOXYTh OyTH 3MiHeHI baHKOM sk B Oik 301IBIIEHHS, TaK i
B OIK 3MCHIIICHHS.

4.5 4 Tlepenik Ta onuc mirounx [lakeTHUX MPOMO3MINIH/MAKETIB, a TakoX ix TapudHI TUIAHK PO3MIIEHI HA O
OTOJIONICHD B MpUMilIeHHsX banky Ta Ha Odinifinomy caifti banky.

4.6. Tlocayra «3aificneHHs miaTexis 3 Bukopucranusam Google Pay/Apple Pay»

4.6.1 bank no orpumanHs Bin Kiienrta (BmacHuka KapTkoBoro paxyHky) 3asBu npo 3abopony TokeHisawii, Hamarouu
nociyru 3a uuMm JloroBopom, BHXoauTh 3 Toro, mo Kiient (BmacHuk KapTkoBoro paxyHky) He 3aboponse Tokenizarito
IUIATDKHUX KapTOK (B T.4.JOJATKOBUX B pasi HasBHOCTI), opopmieHux bankom 1o ioro KaprtkoBoro paxynky. KiieHT (BracHUK
KapTKOBOTO PaxyHKY) MOXKE IOJaTH 3asBy Npo 3a0opoHy TokeHizamii BCiX a00 OKpeMHX IUIATDKHHUX KapToK, O(opMIIeHHX
bankom no ioro KaprkoBoro(-ux) paxyHkKy(-iB), HUISIXOM 3BEpHEHHs 10 BinaiieHHs banky, B sikomy Binkputo KaptkoBuii
paxyHok, abo no Konrakr-nientpy banky 3 mnpoxomkenHsMm ineHtudikanii. Kmient (BmacHuk KapTkoBoro paxyHKy) Moske
CKacyBaTH paHillle IMoJaHy HUM 3asBYy Ipo 3a0opoHy TokeHizarii B To# camuii ciocio, B sIKuii 3as1Ba Oyia ogaHa.

4.6.2 Tokenizarist Ta omeparii 3 Bukopuctanusam Google Pay/Apple Pay BukoHyrOThCs nTHine 3a mificaumu [InaTikHAMA
KapTKaMH.

4.6.3 Jlna snoivicaenns Kimienrom pospaxymkiB 3a momomororo CepsiciB Google Pay/Apple Pay Kiienty Heo6XximHO
3apeecTpyBaTd B HhoMY IlmaTikHi KapTkw, AepykareneM sSkuxX € KiieHT, HamaBImM peKBi3UTH Takux ILmaTiXKHUX KapToOK (HOMep
MK, tepmin nii IIK, xkox CVV2) B MobuteHux momatkax Google Pay/Apple Pay. MHiiichicts IlnaTidkHOI KapTKH MOKe
NepeBIpATHCS LUITXOM 3JiiicHeHHs ABTopu3auii Ta crnvcanHsi bankom 3 KaprkoBoro paxyHky MiHiManbHOI cymu. IIporsirom
MIHIMaJIBHOTO Yacy 31 CHIOEThCS TOBepHEHHsI bankoMm 1iei cymu Ha KapTkoBuii paxyHOK.

4.6.4 Bauk 3xiiicHroe mepeBipky, BBeaenux Kiientom B Mo6iibHi mogatku Google Pay/Apple Pay, peksisuris [Tnarixuoi
KapTKH, a TAaKOXK, y pa3i HeoOXiJHOCTI, MPOBOAUTh ABTeHTHU(]IKaLiI0 JlepkaTens KapTKu.

4.6.5 Asmtenrudikamis Jlepxatens 3miiicHoeThcst bankom 3 BukopucTaHHsM OgHOPa30BOTO IM(POBOTrO MAPOJI,

HanpasieHoro Jlepxatemto kapTku B CMC-TIOBiTOMIICHHI.

4.6.6 Tlicns ycmimmuoi peectpamii [TnatixkHoi kapTku B MobGinsHuX qoaatkax Google Pay/Apple Pay B 3axuiieHOMY
CXOBHIII MOOLITEHOTO TIPUCTPOIO PopMy€eThCs 1 30epiraetbes TokeH. TokeH € yHIKaIbHAM Ta M03BOJSIE ineHTUdiKyBaTh [InaTixHy
KapTKy, 1110 BAKOPUCTOBYETHCS MPH 3AIMCHEHHI ruiaTexis 3a gonomoroto Cepsicie Google Pay/Apple Pay.

4.6.7 Y pasi 3apeectpoBanux, y MobinpHux noaatkax Google Pay/Apple Pay, nekinpkox IlnaTikaux kaptok Jlepxarens
[IK moxe Bubpaty oxHy [InaTiHy KapTKy T 3IiHCHEHHS 110 Hill TUIATSXKIB 32 3aMOBUYBAHHSIM.

4.6.8 Jlepxarens 3 Bukopuctanusm CepsiciB Google Pay/Apple Pay 3a momomororo MobGinsaux nomatkis Google
Pay/Apple Pay moxe:

- 3xiiicHioBaTH tuiatexi yepe3d POS-tepminan, ocHamenuii texnosorieto NFC. Ilpu omari Ha cymy 6inbine 100 (cra) rpH
moTpiOHe po30JOKYyBaHHS €KPaHy MOOIJIBHOTO MPHUCTPOIO;

- 3nilicHIOBaTH IUIaTeXi B MOOUIBHHMX JOAaTKax Ha MOOUIBHOMY IpPHUCTPOi 1 IHTEpHeT caitaX, sKi MiATPUMYIOTh
po3paxyuku uepe3 Cepsicu Google Pay/Apple Pay.

4.6.9 epxarens Ilnatixuoi kapTku, 3ailicHIOOYN atix 3a gonomoroto Cepsicy Google Pay/Apple Pay, peectpariiro
kapTku B MobGinsHux momatkax Google Pay/Apple Pay, BukopucroBytounm mpu nbomy OnHopa3oBuii 1udpoBuii maposs/
BinOutok mampns, SKWHA MIATBEpAKYE BUHUKHEHHS 1 BHKOPHUCTAHHA HHUM aHaJlora BIACHOpYYHOro minmmcy. Jleparens
[nati>kHOT KAPTKU BU3HAE, 1110 CIICKTPOHHUI TOKYMEHT, COpMOBaHHH JUIs 3/iHICHEHHS IuiaTexy 3a noromororo CepgiciB Google
Pay/Apple Pay € aHaiorom BIacCHOPYYHOTO i/IIKCYy MOCTABICHOTO HA MANIEPOBOMY HOCIT.

4.6.10 Jlna Bumanenns mimkmouenoi Ilmatixuoi kaptku 3 Cepsicie Google Pay/Apple Pay saiiicHroeTbesi BHIaICHHS
Tokeny y MmoGinsHOMY nogatky Google Pay/Apple Pay.

4.6.11 Bignosinansnicts Jep:xarens IK

4.6.11.1 Jepxarens I1K 30608’ s13anuii Buganutn TokeH 3 MoGinsHOTO qoaatky Google Pay/Apple Pay.

4.6.11.2 Buganutu moGinsHuil 1ogatok Google Pay/Apple Pay 3 MoGiTbHOTO MPUCTPOIO Y HACTYITHUX BUITAJKAX:

- y BUMAJKax 3jaMy MoOiIpHOTO mpucTporo Jepsxkaress [IK abo migo3pu npo 31am;

- OJICp’KaHHS TPETIMH 0co0aMM J0CTyIy 10 MoOiIbHOTO mpuctpoto Jepxkatens 1K, abo BUHUKHEHHS IiJI03pH PO 1Ie YU
iHIIIe OpYIeHHs Oe3MeKH Ta JOCTYIy 10 MOOLILHOTO MPUCTPOIO Ta/abo MobinbHOTO Komatky Google Pay/Apple Pay Toro;

- mepen mepenadero MooOimpHOro mpuctporo [epxkarens [1K B xopuctyBanHs abo y BIIACHICTH TpeTiH 0cobi Ta iHIIMM
BHOYTTSIM MOOLTBHOTO MPHUCTPOIO 3 BodoAinHs Jepxkatens [1K, ske BiqOyBaeThCs 3a HOTO BOJICBUSBICHHSM.

4.6.11.3 Bupnanenus ToxeHy Moxe 3ailicHroBathcs bankom y pasi 3BepHenHs [epkarens [IK no BimminenHs a6o
Konrakr-nientpy banky i3 mosinomienus Bix depxaresns 1K npo o3naku komnpomeranii Tokeny.

4.6.11.4 [epxarens I1K po3yMi€ i MOTOKYETHCS 3 THM, LIO:

- He BCi IOpUANYHI 0co0M Ta (i3WdHI 0COOH-TIAIPHEMII], SKi 3MIHCHIOIOTH peati3allilo TOBapiB, BAKOHAHHS poOiT, HAJaHHS
MOCTYT, @ TAKOX HE BCI YCTAHOBH, SIKi HAJAIOTh (DIHAHCOBI MOCIYTH, MOXYTh 3a0€3[1€YNTH MOXKIIUBICTh OIUIATH 33 JOTIOMOTOIO
Cepgicis Google Pay/Apple Pay;

- IJIATDXKHI CHCTEMH, YCTaHOBH, SKi HaJalOTh (PiHAHCOBI IOCITYTH, MOXXYTh BBOJWTH OOMEXEHHS, 30KpeMa, 3a CyMaMH
omnepauiit 3 Bukopuctanusam CepgiciB Google Pay/Apple Pay Ta BcTaHOBIIOBAaTH CBOi KOMICIi IIO/I0 TAKUX ONeparliii;

- 3xilicHeHHs omepauiit 3 BukopuctaHusMm Cepsicie Google Pay/Apple Pay moxe OyTu 0OMeXeHO (YyHKLIOHATBHICTIO
nporpaMHoro 3abe3neyeHHst MOOLTBHOTO MIPUCTPOIO, B TOMY YHCIi, MOOUIBHUX AonatkiB Google Pay/Apple Pay;

- JIOCTYI, BUKOPUCTAaHHS 1 MOXKITUBICTb 371HCHEHH onepauiii 3 BukopuctanusaM Cepsicie Google Pay/Apple Pay 3anexuthb
BiJl CTaHy Mepex 0e3/[pOTOBOTO 3B'A3KY, SKHH BUKOpUCTOBYeThCs [IpoBaiinepom;
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- 3 OyIb-SIKHUX TUTaHb, MOB'S3aHUX 3 TEXHIYHOI MiATPUMKOIO MoOimbHOro mpuctporo Mepxkatens I1K, Bumoramu mo
porpaMHoro 1 amapatHoro 3abe3meueHHs Jlepkarenp I[IK moBuHEH 3BepTaTHcs O€3MOCEPEAHBO IO CEPBICHOTO IEHTPY
BHPOOHHKA TAKOTO MOOIITHFHOT'O MIPUCTPOIO;

- TIOPSIOK OTpUMaHHs i 00poOkm Oymb-akoi iHopmarii, sika omepxkyerbes Bin [IpoBaiimepa B mpolieci BUKOPUCTAHHS
JHepxarenem tiatixuoi kaptu y Cepsicax Google Pay/Apple Pay, perymoerscst JloroBopom wmixk J[epxkaremem ITK i
IIposaiinepom;

- [IpoBaiiziepn MaroTh CBOI YMOBH OOCIYroBYBaHHs 1 MojiTuku KoHpineHuiitnocti. [lepenaroun 3a3HaueHHM ocobam CBOT
NepCOHaJIbHI JIaHi, BUKOPUCTOBYIOUM MOCIYrH a00 BIABIAYIOWM CaiiTH B Mepexi iHTepHeT 3a3HadeHHx ocib, Jlepxarens [IK
npuiiMae iX yMOBH 00CIyroBYBaHHS 1 MOJITHKU KOH(]iEHIIITHOCTI.

4.6.11.5 [lepxxatenb yCBIIOMIIIOE I IBUIICHUHN PU3KK Ta po3yMie, 1o npu Bukopuctanni Cepsicis Google Pay/Apple Pay
JocTyn 10 MobinbHOoro npuctporo Jlepxkarens 1K Ge3nocepenHbo BIUIMBaE HA MOKJIMBICTD HecaHKIioHOBaHMX Jlepkatenem 1K
omepaniit 3a [ImaTi>kHOIO KapTKOIO, a oTKe [lepxarens [1K camocTiifHO Hece BiIMOBIAIBHICTD 3a:

- KoH(pineHiHHICTF OKHOPa30BUX HU(PPOBUX MapoiiB, mapoiis, [ITH-koxy Ta iHmux 3aco6iB goctymy [epxaremns I1K mo
BJIACHOTO MOOITBHOTO TIPHCTPOI0, MOOLTEHKX HomaTkiB Google Pay/Apple Pay, miarixkHoi KapTKy;

- HasABHICTP OOMEXEHb NOCTYIly OO MOOITBHOTO TPHUCTPOI0 (CHCTEMAaTHYHE OJIOKYBaHHS TOIIO) Ta HAAIHHICTE Ta
nmocraTtHicTe oOpanmx [lepxkatenmem IIK 3aco0iB oOMekeHHS IOCTYIy /A0 BIACHOTO MOOITBHOTO MPUCTPOIO (TApOIiB,
GioMeTpUYHMX iJeHTH(]IKATOPIB, YACOBUX 1HTEpBaJiB OJIOKYBaHHS TOILO), 32 HAasSBHICTh Ta CBOEYACHE OHOBJIICHHS aHTHBIPYCHUX
Iporpam, BCTAHOBJIEHUX Ha BJIIACHOMY MOOUIBHOMY ITPUCTPOT;

- HeJONYyIIEHHsS BUKOPUCTAHHSA TPeTiMH ocobdamMu MoOutpHOro mpuctporo Jepskaremns IIK 3i BcTaHOBICHHMMH Ha HbOMY
MobGinearME goxatkamu Google Pay/Apple Pay;

- 3a omepauii, 3aificHeni 3a gomomororo Cepgicie Google Pay/Apple Pay na mo6insHoMy npuctpoi lepskarens I1K;

- CBO€YaCHe IMOBiJOMIICHHsI baHky mpo HeoOXigHicTh OyokyBaHHS TOKeHY, B TOMY YHCII, aje He BUKIIOYHO: Y BHIIAIKaxX
3mamy MoOinpHOTO TpucTporo Jepxkatens 1K ab6o mimo3pw mpo 3mam, 3aBOJOAIHHSA MOOUIBHHM mpuctpoeM Jlepxkarens [TK
TpeTiMH 0co0aMH|, BTpaTH ab0 MOIIKOMKEHHS MOOLTEHOTO MPHUCTPOIO, ONEPXKAHHS TPETIMH 0CO0aMHU TOCTYITy IO MOOITBHOTO
MPUCTPOI0 a00 BUHHWKHEHHS IMiIO3pU MPO I YHM iHIIEe TOPYIICHHS OE3MEeKH Ta JOCTYIy OO0 MOOULIEHOTO MPUCTPOIO Ta/abo
Mobinsroro gonarky Google Pay/ Apple Pay rtoro;

- Bunanenns TokeHy 3 MobineHoro nomatky Google Pay/Apple Pay nepen Bumanenusm MobGinsHoro momarky Google
Pay/Apple Pay 3 mobinbHoro npuctpoto epxarens I1K;

- Buganenns MobiaeHoro momatky Google Pay/Apple Pay nepen nepenmauero MobGiapHoro mpuctporo Jepikatens ITK B
KOPUCTYBaHHs a00 y BIACHICTh TPETiit 0c001 Ta iHIIHMM BUOYTTSIM MOOiIbHOTO npucTporo epxarens I1K 3 Bononinus [Jepxarens
1K, sike BitOyBa€eThCs 3a HOTO BOJICBHSIBICHHSIM;

- BUKOHAHHS IHCTPYKIIi# Ta nmpaBui pobotu 3 MobinsuumM goxatkom Google Pay/Apple Pay.

4.6.12 BignosinansHicTs Banky

4.6.12.1 bauk Bignosinae 3a:

- 30epexeHHs] TPOIIOBUX KOINTIB Ha KapTKkoBOMY paxyHKy Ta BUKOHAaHHs omnepauii 3a KapTKOBMM paxyHKOM 3a yMOBH
notpumanHs epxarenem 1K ymoB Jlorosopy;

- HeBUKOHAHHS CBOiX 3000B's13aHb BiANOBITHO 1O YHHHOI'O 3aKOHOJABCTBA Y KpaiHH.

4.6.12.2 DbaHk He Hece BiAIIOBIIAIBHOCTI 3a:

- poboty Cepgicis Google Pay/ Apple Pay;

- HEMOKJIMBICTB 3/11HCHEHHs omepaliii 3a momomororo Cepgicie Google Pay/Apple Pay;

- Oynb-sike OJIOKYBaHHs, NPU3YITUHEHHS, aHYJIIOBaHHS a00 MPUIMHEHHS BUKOPUCTaHHs [1naTiXHOT KapTKH 32 JOIOMOT00
Cepgicis Google Pay/Apple Pay;

- koHpineHuiiHicTh 1HMOpMalii, Mo 30epiracTecst Ha MoOUTbHOMY npucTpoi Jepxarens I1K, B MOOLIBHMX mojaTKax
Google Pay/Apple Pay;

- NAITPUMKY onepauiiiHol cucremu MooOiIbHOTO nprcTporo Jepxkatens [1K;

- nii IIpoBaiinepa abo Oyab-sKoi TpeThOi OCOOM, MO 3MIMCHIOIOTHCS B paMKax OOCIyroByBaHHS MOOULTHHHX JIOJATKiB
Google Pay/Apple Pay, cepsicis Google Pay/Apple Pay;

- OyImb-iKi OOCTaBMHHM, SKi MOXYTh IIEPEpBATH, MEPEIIKOAWTH a0 IHIIMM YWHOM BIUIMHYTH Ha (YHKIIOHYBaHHS
MobinsHoro moaatky Google Pay/Apple Pay, Cepgicis Google Pay/Apple Pay (HenocTymHicTh Mepexi omnepaTopa MOOITEHOTO
3B'AI3KY, 0OMEXEHHS 30HH TIOKPUTTSI MEPEXi MOOUIBHOTO 3B'A3KY, Nepe0oi B mojadi abo nepeprBaHHs 0€3pOTOBOTO 3'€IHAHHS);

4.6.12.3 bank He rapanTye KOH}IEHIIHHICTD 1 Oe3MeKy elIeKTPOHHOI epenayi JaHuX Yyepe3 CTOPOHHI MiKIIIOYeHHS, SKi
He repe0yBaloTh il KOHTposieM baHky.

4.6.12.4 bank He Hece BIAMOBINAJIBHOCTI 3a IepexoruieHHs Tpadiky mixk Jlepxarenem i bankom TperimMu ocobamu i
nojanbeiie foro aemudpyBanad. KondigeHmiiHicTe Ta Oe3neka mepeaadi TaHuX 3a0e3NedyloThes BiANOBIIHO 0 periaMeHTiB
Kowmmawniit Google/Apple.

4.6.12.5 [epxarenb 00i3HAHHI Ta MOTOKYETHCS 3 THM, 1110 HOTO MEPCOHAJBHI JaHi, siKi 00po0sstiroThest bankom ta MIIC
y 3B’s3ky i3 pobotoro Cepsicy Google Pay/Apple Pay, moxyte Oytn o0poOneHi Ta mepenaHi 3a Mexi YKpaiHH, SK Le
nepeadaueno cranmapramu MIIC.

4.7. CuctemMa quCTaHIiifHOT0 0AHKIBCHKOTO 00CIYrOBYBaHHS

4.7.1.bank nHagae Kimienram nocryn no Cucremu Ib micns nmpoBeneHHs BianoBinHoi nepeBipku Bigomocteit npo Kiienra i3
MOJJTAaHHSM JIOKYMEHTIB 1 BIIOMOCTEH, HEOOXIMHUX Il 3’sSCyBaHHS HOTO0 0COOW, CyTi AisUTBHOCTI, (hiHAHCOBOIO CTaHy TOIIO, B

31



TOpSAIKY Ta 3rigHo BuMor banky Ta npuitManas Kiiearom miei [TyomigHoi mpono3uiii BUKIIIOUHO B mistomy. [Topsimok peectpartii
KopucryBaya Ta HagaHHs JOCTYIy BU3HA4Ya€eThes 1. 4.7.5. i€l [TyOmiuHoi mpormo3uitii.

472. Hocryn mo Cucremu Ib, Hamanus bankoM iH(popmamiifHUX OaHKIBCBKHX TIOCHYr, a TakoX JlucraHIiiiHe
posnopsmkeHHss KopuctyBaueM HOro paxyHKaMmu, a TaKOX BIIKPHUTTS Ta OOCIyroByBaHHS IOTOYHHX PaxyHKIB, PO3MILICHHS
BKJIaIiB (ICTIO3UTIB), HAAAHHS KPEIUTIB TOIIO, 3MIHCHIOIOTHCS BIIMOBIIHO O TOJI0keHb Iiei [TyOmigrol mpormo3uii.

4.7.3.Hananns KopucryBauy moctynmy no Cucremu Ib He ckacoBye MoximBocTi HajganHsi KopucTyBauy OaHKIBCHKHX
MOCHYT y BifnineHHAX baHKy, 30KkpeMa He CKacoBY€ MOXJIMBOCTI BHUKOPHCTaHHS MAalepOBUX PO3PaxyHKOBUX JIOKYMEHTIB, IO
HAJIAIOTHCS Ta ONPalbOBYIOTHCS BIANOBITHO /IO YMOB JIOTOBOPIB, YKiIafeHnX Mk bankom ta KopucryBauem, o0 BigKpUTTS Ta
00CITyroByBaHHSI HOTOYHHUX PaxyHKiB, PO3MIIIEHHs BKJIAiB (JIETI03HTIB), HaJJaHUX KPEAMTIB TOLIO.

4.7.4. Hanannsa uepe3 Cucremy Ib Indopmaniiinnx OaHKIBCBKMX NOCIYT, a TakoX JlucraHuiiiHe pPO3MOPSIKECHHS
paxyHKaMy 3IiHCHIOEThCS IOAO BCiX paxyHKiB KopucryBaua, siki Oy BiIIKpHUTI HA MOMEHT HaJlaHHS HOMY J0CTyIy Ta OyIyTh B
MoANTBIIOMY BikpuTi B banky BiamoBigHO 10 onoxeHs miei [1yOmigHOT mpomo3uii.

4.7.5. Tlopsigok HAJaHHS Ta BiAHOBJIEHHS A0CTYNY, 3AilicHeHHs mepmoro Bxoay Ao Cucremu Ib

4.7.5.1. B pamkax crBoperHs OOmikoBoro 3ammcy B Cucremi Ib, mpoBomutecs ineHTHbiKamis KopueryBaua mmisxom
HajaHHSA HAM iHpopMmarii mpo [InaTixHay KapTKy, BITacCHUKOM 5IKO1 BiH € sk Kiient banky.

KopucryBau Ha mincrasi ykianeHoro 3 bankom JloroBopy mist orpuMaHHs qoctymy no Cuctemu Ib moBuHEH 31iiiCHUTH
HaCTyITHI Jii:

- Tlepeiitu Ha BeG-pecypc 3a HACTYMHUM MocwiIanHsaM: https://my.unexbank.ua/

- Bukopuctutu hopmy amst peectpariii Ta/abo 3aBaHTaXUTH MOOiINBHUI moaaTok UnexBank 3a mocunaHHAMHY,
110 BKa3aHi Ha IbOMY BeO-pecypci

-V BignmosigHoMy momi, Bkazatu Homep ¢inancoBoro Tenedony (sorid mis OO0IiKOBOTO 3amKcy);

- BBectu orpumanuii Ha Homep ¢inancoBoro tenedony OpmnopaszoBuit OTP mapons. KopucryBau mae
MIEPEBIPUTH Ta TepeKoHaTHCh, o CMC-moBizoMIIeHHS BianpaBieHO baHkoM (BiIIpaBHUKOM ITOBiIOMIICHHS
Mae O0ytu 3a3naueHo UnexBank);

- 3a3amurtoM Cuctemu Ib o6patu i BBectu IlocTiitanii mapons mis goctyny B Cucremy Ib;

- miaTBepauTH BBeaeHHA IlocTiliHOTO Mapoio;

- OOniKoOBHUii 3a1HC CTBOPEHO;

Jus inerTHdikamii obaikoBoro 3anucy KiieHT mOBUHEH 3iHCHUTH HACTYIIHI [il:

- 3a3anutoM Cucremu Ib BBecTH noBHUI HOMep onHi€T i3 cBoix [InaTikHux kapTok B baHKy;

- IiATBEpAWTH BBeAeHHs HoMmepy [linaTikHoi KapTKy;

- OOnikoBuUi 3amuc iIEHTH(IKOBAHO;

- ysiiiti g0 Cucremu Ib.

[Micns ninTBepxenns BBogy Homepy dinancoBoro tenedoHy, IpoBOaUTHCS nepeBipka icHyrouoro Kopucrysauya banky 3
BkazaHnM Homepom ¢inaHCOBOTO TenmedoHy. Y BHNAIKy HETAaTHBHOTO Pe3yibTaTy mepeBipku KiieHTa oTpuMye BigmoBigHE
IOBIIOMJICHHS.

[Ticns BBenenns Homepy IlnaTixHOI KapTKH, MPOBOAMTHCS MEpeBipKa HA MPUHAIEKHICTh BBeAeHOro Homepy Ilmarixuoi
kaptkn Kiienty banka 3 BkasanuMm Homepom ¢inaHcoBoro TtenedoHy. Y BHNAAKy HETaTUBHOTO pPE3YNIBTATy HEPEBIPKU
KopucTyBad oTpuMy€ BiIIIOBiTHE TOB1TOMIICHHS.

VY Bumazaky skimo KopuctyBau He 3aBepmmB npouenypy ineHtudikamii (BBeneHHs HoMepy [1maTiKHOT KapTKH), BiH MOXKe
MOBEPHYTHCS JI0 ipoLieaypH inenTudikarii, ysidmosum g0 Cuctemu Ib 3a Bkazanum Jlorinom i [ToctiiHOMY mapoutio..

4.7.5.2. Ticns orpumanus Kiientom na Homep ¢inancoBoro tenedpony CMC - moBimomienHs 3 Onnopasosum OTP
mapoJieM Juis nepiioro Bxony, Kimient nHabysae cratyc KoprucryBaya i OTpUMy€e MOKIIMBICTh 3AiHCHIOBATH q0CTyI 10 Cructemu IB.

4.7.5.3. O6nikosuii 3anuc Kopucrypauya Cucremu Ib moxe OyTu 3a010K0BaHH:

- aBTOMATUYHO MICJIsI MOBTOPHUX 5 (M’ATH) HeBranux crpod Beoay IocTiiiHoro maposro OOTKOBOro 3amucy;

- aBTOMaruuHO micisi 5 (m’sitm) HeBAanux crnpod BBoay OpnopasoBoro OTP maponmo s migTBEpKEHHS
(iHAHCOBUX OlepaIlliii;

- B py4HOMY pexkuMi 1o 3anuTy KopucTyBada MIIsIXOM 3BE€pHEHHS y BigaineHHs banky a6o no KonrakrHoro
LEHTY.

Junst BigHOBIeHHs noctyny 1o Cucremu Ib, sikimno takuid goctyn Oyio 3a010K0BaHO (IPUIMHEHO) Yepe3 00CTaBHHH Ta B
MOPSIIIKY, 110 BU3HAYeHi 1ieto [Ty6niuHoI0 npomno3uiieto, abo y pasi Brpatu (3adyBanHs) KopucryBauem iioro [nenrndikamiinmx
JIaHNX, OCTAHHIH Mae 3BepHYyTHUCS 10 BiineHHs banky abo KonTakTHOTO IEHTpY.

4.7.5.4. 3apeectpoBanuii KopuctyBauy Mae MOMIIMBICTH iHIIIIOBAaTH TPOIEAYPY BiAHOBIEHHS BTPAYEHOTO IOCTYIY IO
Cuctemu Ib. TIpu ipoMy as1st BcTaHOBIIEHHS! HOBOTO [TOCTIHOTO MapoItro TOCTYIy HOMY HEOOXiHO TOBTOPHO MPONTH MPOLEeaypy
CKHUJIaHHS MapoJIr0. B SIKOCTI anbTepHATUBHOTO BapiaHTy, KopucTyBay MOKe 3amuTaT CKUIAHHS MApOJII0 Ta BIANPABICHHS HOMY
HOBOTO ITapOJIIO [T AOCTYILY 4epe3 3BEpHEHHS 10 BiaaineHHs banky abo KoHTakTHOTO IEHTpY.

OTtpumasmu koMaHay Ha BXiJ, Cuctema Ib 3xiiicHIoe epeBipky KopekTHocTi [nenTndikaniitanx nanux Kopucrysaua.

Skmo 3a3HaueHi KopucryBauem naHi He KopekTHi, bank 3a nonomorotro Cucremu Ib BinmoBnsie Kopucrysauy y
3aiicHenHi noctyny no Cucremu Ib i npononye KiieHTy moBTopuTH cripody BXoay.

VY pasi 3a3naueHHs KopucryBauem kopekTHHX naHux bank Hamae no3sin KopuctyBauy Ha 31iHCHEHHS JOCTYIy 1O
Cuctemu Ib ta BucTaBisie BuMory 3minnTu [lapons amst BXxoxy.
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4.7.5.5. SIxmo mpu Ha/aHHI T03BOJY Ha 3iHCHEHHS nepmoro goctymny no Cucremu Ib, bank He BUCTaBIsIE BUMOTY IIOJI0
3mian OmHopaszosoro OTP mapoito s Bxony, To KopructyBau Mae HeraiftHO moBimoMuT baHk Mpo Taky CUTYaIlifo, 3BEPHYBIIHCH
1o Konrakr-tientpy banky ta 3a6i0kyBartu cBiit moctym g0 Cucremu Ib.

4.7.5.6. V pasi Binmou KopucryBaua 3 Oyap-skux npuuud 3miautd OguopasoBuii OTP maposs [jst mepuioro BXoay Ha
igmuii, Cucrema Ib He mae moxmuBocti KopuctyBauy orpumartn Oynmb-sky mnepenbadeHy mieto IIyOmidHOIO IMPOMO3HIIEIO
nocnyry. Jlns 3aiticenns pocrymy no Cucremu 1B B nopansmomy KitieHT Mae 000B’S13k0BO IIPOHTH NpoLielypy HEPIIOr0 BXOMY,
BU3HaveHy wieto [1y0aiuHOI0 Mpono3uLiero.

4.7.5.7. Y pasi HeBIANOBIAHOCTI NaHKX, 3a3HaueHHX KitientoM npu peectpauii B Cuctemi 1B, indopmarii, o MicTutbes y
cucremax banky, ocranHii BinMmoBise KiieHTy y BIIHOBJIEHHI JOCTyIy, NMpo IO HoBimomisie KiieHTa IUIIXOM BUBEICHHS
BiINOBiHOTO iH(OpMaIiitHOro moBigomiieHHs Ha ekpaH Cucremu Ib.

4.7.5.8. B pasi 3minu Homepy ¢inancosoro tenedony Kopucrysaua, BuzHaueHoro B JloroBopi abo iHIINX TOKYMEHTaX, II0
3aMoBHIOIOTECS KiTlieHTOM mpu KOpHCTyBaHHI OaHKIBCBKHMH IOcIyraMu, KopuctyBad 3000B’s3aHHN 3aBYacHO ITOBIIOMHUTH TIPO
e bauk morsixoM 3BepHEHHS 10 BiamineHHs banky (3 macmoproM) Ta moganHs 3asBu Ha 3MiHy Homepy ¢iHancoBoro Tenedony 3a
BcTaHOBJIeHOIO bankoMm dopmoro.

4.7.5.9. CtopoHH TOTOIKYIOTECS, IO 3BepHeHHS KopucryBaua, sskomy HagaHo moctym no Cuctemu 1B, mo BigmineHHS
Banky i3 3asBoro npo 3miHy Homepy ¢irancoBoro tenedony KoprctyBada BBaXkaeThCsl HAJIC)KHUM TOBIOMIICHHSM IIPO 3MiHY
Howmepy ¢inancosoro tenedony KopucryBaua ta He notpedye BHeceHHss CTOpOHAMU BiIIOBIIHUX 3MiH B JloroBIp.

4.7.5.10. BiamoBimanbHICTh 3a 30UTKH, 3aBJaHi HECAHKIIIOHOBAaHMM ab00 HEHAJICKHHM BHKOPHCTaHHsAM JloriHy
Kopuctysaua, 3apeectpoBanoro Homepy dinancosoro tenedony Kopucrysaua Ta/abo Ongnopazosux OTP maposnis nmokimagaetsest
BHKJIIOUHO Ha camoro Kopuctysaua.

4.7.6. Bumorn banky 11010 06/1aJHaHHS Ta MPOrPaMHOro 3a0e3MevYeHHsI, 1110 BHKOPUCTOBYIOThcst KopucryBauem
A 3aiiicHenHs nocryny 10 Cucremu Ib:

4.7.6.1. Ha xomm’totepi KopucryBaua mae Oyt BcTaHOBIIEHO Oy/b-sKuil 3 cydacHux Opaysepis (Edge, Chrome, Mozilla
Firefox, Opera, Safari) ocTanuboi Bepcii, 10ocTymHOT Ha BCix Bepcisx omepauiiHux cuctem MacOS a6o Microsoft, miarpumka
SIKMX He 3yNMUHeHa iX BUpoOHUKOM. [ po6oTi Ha MoOimbHOMY mpucTpoi noxatkiB Cuctemu Ib HeoOXimHa omepariiina cucrema
Android Bepcii 5.1 i Bume a6o i0S 10 i Bume.

4.7.7.Pexxum po6otu Cucremu Ib:

4.7.7.1. Cucrema Ib moctynHa Ha BeO-pecypci 3a HacTymHMM mocuiadusm: https://my.unexbank.ua/ koxxHoro mHs
uiono6oso (3 00:00 no 24:00 6e3 BuxigHMX), KpiM BUNIAKIB, nependadenux 1. 4.7.7.2. uiei [Tyoniunoi npono3umii.

4.7.7.2. bauk 3anuniae 3a co0OI0 MPaBO BUKOHYBAaTH periameHTHi podotu 1o Cucremu Ib mpotsarom 8 (Bocbmu) rogus
MiAPAI KOXKHOTO KaJCHIAPHOIO TIDKHS Oe3 MOMepeHbOro moBimomiieHHs/moromkents Kopucrysaua. Ilin yac periiaMeHTHUX
pobit Cucrema Ib Oyne He nocTynHa a1 KOPUCTYBaHHS.

4.7.9.KopucryBa4 3000B’si3aHHIi:

4.7.9.1. 3abe3neuynT HEAOCTYIMHICTE [HeHTHU(IKANINHANX TaHUX UL TPETiX OCi0, B TOMY YHCIi WICHIB BIACHOI POIUHH,
30KpeMa He 30epiratu y Binkputomy Buni [lapons mis sxoxy mo Cucrtemu Ib Ha Oynb-skomy HocIi (TTariepoBoMy, eeKTPOHHOMY
TOIIO).

4.7.9.2. Y Bunajaky mio3pH 100 HECAHKIIIOHOBAHOTO JIOCTYITy J10 [neHTHdikalliifHUX AaHUX, a TAKOXK Y BUIAJKYy BTPaTH
(xpanmixku) Inentudikaniiinnx nanmx ta/abo BTpaTH KOHTpono Haa Homepom dinaHcoBoro TenedoHy, abo HpH BHSBICHHI
BUIIAJIKIB IPOBEACHHS 10 paxyHKy KopucryBaua onepaiiiii, o He Oy/iy HUM CaHKIIOHOBaHI, HeraiiHo 3BepHyTHCs 10 KoHTakT —
ueHtpy banky 3 Bumoror 3abnokyBanHs goctyny no Cucremu Ib. Ilpu 3BepHenHi no tenedony B bank KopucryBau
3000B’s13aHUI TIPOWTH MPOLEAYPY iAeHTH(DIKALIT Ta TPU HEOOXITHOCTI HAATH T0JATKOBI BiJOMOCTI PO cede.

4.7.9.3. Ha nepmry Bumory baHky (B TOMy 49ucIi BECTaBieHy 3a gornoMoror Cucremu 1b) sminutu [lapons mis Bxoxy 10
Cucremu Ib. Byap-sxuii HoBuit [lapoms mns Bxomy B Cuctemy Ib mae BigmoBimatu Bumoram miei [TyOmiaaO1 mpomo3wuii 1o
mapoutiB Ha Bxix B Cuctemy Ib.

4.7.9.4. Hamaratucss MakCHUMajdbHO 3MEHIIUTH BHIAAKH 3AilicHeHHA noctymy 1no Cucremu 1B 3 pobodoro wicris
(koMmIT’10TEpa, MOOITBHOTO TeNe(oHy TOIIO), IO 3HAXOANUTHCS a00 MOXKE 3HaXOIAUTHUCH N03a KoHTpoieM KopucrtyBada, 30kpema B
rpOMaJChKUX Micisax (KiyOu, kade, roTei TOIIO), Y APY3iB TOIIO, Hagawuu nepesary aoctymy a0 Cucremu Ib 3a gomomororo
BJIACHOTO MEPCOHAIBHOTO KOMIT I0Tepa Ta MOOIBHOTO TenedoHy.

4.7.95. KopucTyBay MOTrO/KYETHCS 3 THM, 110 pPO3YyMi€ BCi PH3MKH, NOB's3aHi 3 po3rojouieHHsM [laponro s BXoay B
Cucremy Ib, Homepy ¢inancoBoro tenedony Kopucrtysaua ta/abo OgHopazoBux OTP maposis, a Takox Oyab-skoi iHopmariii
mpo cBoi PaxyHkn, mo € 6aHKIBCHKOIO TaEMHUIICIO, TIPH 3AiMcHeHH] moctymy Ao Cucremu Ib He 3 BmacHoro komm’rorepa abo
MOO1UTEHOTO TeNeOHy, Ta HECE BCIO BiJNOBINaIbHICTh 32 TaKi BUMAIKH.

4.7.96. KopucTyBad IOTOJDKYEThCS 3 THUM, IO PO3YMi€ BCi PH3MKH, IOB'A3aHi 3 HEMOBIJOMJICHHSM a00 HECBOEYACHUM
noBigomiieHHsAM HUM banky mozno 3minun Homepy ¢dinancoBoro tenedony. KoprcryBau Hece BCIO BiINOBIAAIbHICTD T 3BIJIBHSE
Bank Bin Oy/p-s1K01 BiANOBITAIBHOCTI, 110 MOKE BUHUKHYTH Y 3B’sI3KY 3 BignpasneHHsaM bankom Onnopasosoro OTP mapomio Ha
Howmep ¢inancosoro tenedomny.

4.7.9.7. KopucryBad HOToOJUKY€EThCSI 3 THM, IO PO3yMi€ BCi PU3WKH, TOB'SI3aHi 3 3aBaHTAXEHHIM MOOIIBHOIO 0JAaTKy
Cuctemu Ib Ta KOopuCTyBaHHSIM TaKUM JI0JJaTKOM Ha CBOEMY MOOUILHOMY npuctpoi. KopucTyBau Hece BCIO BiIIOBIIAJIBHICTD Ta
3BibHSE baHK Bix Oy/ap-sKOi BiAOBIAAaIBHOCTI, IO MOXE BUHUKHYTH Yy 3B 53Ky 3 BukopuctanusaMm Cucremu 1B, noctym mo sikoi
OyJI0 OTpUMAHO NUIIXOM 3aBaHTaKeHHsT MoOinpHOTO AogaTky Cuctemu Ib.
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4.7.9.8. He nepenaBaru TperiM ocobam koH(ineHmidHy iHbopmamio mpo Cucremy IB (TodTo iH(pOpMAIi0, III0 MOXKE
samkoautn KopucryBauy Ta/abo banky, 30kpema, JloriH, Oymae-skmii OxHopazoBuit OTP mapomns, Ta [lapons mis Bxoay B
Cucrtemy Ib Tommo).

4.7.9.9. ObnagHatu cBoe poboue micie (koM toTep, MOOUIbHUN NPUCTPIHA) HATCKHUMH 3acO0aMHM aHTHBIPYCHOTO Ta
MEPEKEBOTO 3AXHCTY.

4.7.9.10. KopucryBad MOTOJDKYETHCS 3 THM, IO PO3YMi€ BCi PU3MKH, MOB'sI3aHi 31 31ilicHeHHAM noctyny 1o Cucremu 1b
yepe3 pobode micue (KoM 'rorep, MoOUIBHUN MPUCTPIN TOIIO), IO HeoOJIagHaHe 3aco00aMU aHTHUBIPYCHOTO Ta MEPEKEBOTO
3axXHCTy, Ta 3 THUM, III0 HECE BCIO BiNOBIJaNbHICTh Ta 3BiNbHSIE baHk Bif Oyb-sAKOi BiIMOBITaJBHOCTI 32 HACIIIKY, OB sA3aHI 3
BIZICYTHICTIO @aHTHUBIPYCHOTO Ta MEPEXKEBOI'0 3aXHCTY.

4.7.9.11. Heraiino 3a0nokyBatu cBi goctynm g0 Cucremu Ib, skmo KopucryBady HEBIIOMO MiCIIe3HAXOKCHHS
MoOinbHOTO TenedoHy, Homep skoro O0yno BusHaueHo KopucryBauem sik Homep ¢inancoBoro tenedoHy.

4.7.9.12. 3nilicHIOBaTH OIUIATy MOCIYT 3 HamaHHA goctymy ao Cucremu Ib (axmo e mependadeno Tapudamu banky), a
TaKOX 3JAIHCHIOBATH OIUIAaTy OaHKIBCHKMX MOCIYT, HaJaHWX 3a momomoroio Cucremu Ib BinmoBimHO MO YMHHUX HAa MOMEHT
HamaHHS bankom BinmoimHoi OaHKiBChKoi mocmyru TapudiB banky. IIpuennanns no miei [TyGmignoi mponosutii KopuctyBau
0e3BiIKITNYHO Jopydae, a BaHk 3000B’s3yeThCs 3MIHCHIOBATH JOTOBIPHE CIFCAHHS TPOMIOBHMX KOIITIB 3 [IOTOYHHX paxyHKiB
KopucryBaua B paxyHok omiatu goctymy g0 Cucremu Ib ta/abo Hamanux 3a momomoroto Cuctemu Ib 6aHKIBCHKUX TOCIYT.

4.7.9.13. HeyXmIbHO TOTPUMYBATHCh IHIIUX IT0JIOXKEHB Ta BUMOT wiel [TyOniuHoi npono3umii.

4.7.10. Bank 3000B’A3y€THCS:

4.7.10.1. 3a6e3neuyBatn nocrynHicte Caiity Cucremu 1B B Mepexi IHTepHeT, a Takox ¢yHkuionyBanHs Cucrtemu 1b
BiNOBIHO J10 i€l [1yOmiunol mpomno3uiii.

4.7.10.2. TlpuiiMaTi 10 BMKOHAHHS Ta BHKOHYBaTH EjekTpoHi po3paxyHKoBi nokymeHTH KopucryBaua, miaTBepIKeHi
Opnopazosum OTP maposem, opopmieHi Ta Hagani KopuctyBadem BiAmoBinHO 10 YMOB Iti€l [TyOmi4HOT IPOMO3UIIT Ta YHHHOTO
3aKOHOJIaBCTBA Y KpaiHMU.

4.7.10.3. V Bumajky iHiLiIOBaHHS 3MiH YMOB Ta/a00 MOPSIOKY HaJaHHS OaHKIBCHKUX MOCHYT 3a gormomororo Cucremu Ib,
BU3HaUeHHX Iriero IlyOmigHOIO mpormo3umieio, moBimoMuTH mpo e KopucryBada y mopsaky, mepeadadeHOMY YMOBAaMHU i€l
[Ty6miyHOi mpomo3umii. 3aificHeHHsIM Oyab-aK0i onepariii 3a gonoMoror Cuctemu Ib micis HaOpaHHS YMHHOCTI HOBOI pemaKiii
uiei [TyOmiuHoi mpomo3mmii KopuctyBad minTBepIKye CBOE O3HAHOMIICHHS Ta MOTOIDKEHHS 3 TaKok pemakmiero [lyomiaaoi
MIPOTO3HIIT Ta MPUHHATTS 11 10 BUKOHAHHS.

4.7.10.4. 306epiratd TaEMHHUIIO MO0 omepailiii KopucTyBaya Ta HajaBaTH BiJOMOCTI 110 HHUX TPETIM 0C00aM TiIbKH Y
BHUIAJIKAX, Nepe0aYeHUX YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

4.7.11. KopuctyBay Ma€ NpaBo:

4.7.11.1. 3niicaroBatu noctymn no Cucremu 1b B Oyab-sikuit yac 3a BlacHUM OakaHHsIM 24 TOIWHU 7 JHIB Ha THXKICHB 3
ypaxyBaHHsM 11. 4.7.8.2. uiei [Ty0miuHOT mpono3utiii.

4.7.11.2. B Oynp-akuii 9ac 3a BJTaCHUM Oa)kaHHSIM Ta Ha BIACHUU po3cyn 3MminuTH [lapons mis Bxonay B Cuctemy 1b. Bynb-
sikwid HoBUH [lapoms it Bxoxy B Cuctemy Ib Mae BigmoBimatu Bumoram Iiei [TyOmiqHOT mpomo3uIii A0 maporiB Ha BXiJ IO
Cucremu Ib.

4.7.11.3. ®opmyBaTH, MATBEpIKyBaTH Ta HamaBaTh banky 3a momomororo Cuctemu Ib EnektpoHHI po3paxyHKOBI
JTOKYMEHTH Ta BUMaraTH BiJl baHKy iX BHKOHaHHA BiqNOBigHO a0 miel [1yOmiaHol mpomo3wuiii.

4.7.11.4. 3a BnacHuM OaxxanHsM 3MiHUTH Homep dinancoBoro TenedoHy, BusHaueHHi KopucryBaueMm npu HagaHHI HoMy
noctyny o Cucremu 1B, 3 ypaxyBaHHsSIM HOPSAKY BCTAHOBIJICHOTO Ii€t0 [1yOaiuHOIO POTIO3ULIIETO.

4.7.11.5. B Oynmp-sikuii Yac 3a BJIACHOIO IHII[IaTHBOIO 3a0JIOKyBaTH (THM4YacoBO) Hamanuii KopucTyBauy A0oCTyn a0
Cuctemu 1B, noimomuBimu bank npo npuunHu Takoro OiokyBaHHs. st GnokyBanHst noctyny a0 Cuctemu Ib KopucryBau
noBuHeH 3aTenedonyBatu 10 Kontakt-nieHTpy banky a6o 3BepHyTHCS 10 BijaiaeHHs banky (B poOouwmii uac).

4.7.11.6. 3pilicHioBaT camocTiiiHe QopmyBaHHs [lo3ayeproBux Bumucox no PaxyHkam, BIANOBiZHO 10 YMOB i€l
[Ty6niunoi npono3uii 3a gonomororw Cucremu Ib.

4.7.12. BaHk Ma€ npago:

4.7.12.1. Bumaratu Big KopucryBaua HamgaHHS HaJeKHMM YHHOM O(OPMIEHHX JOKYMEHTIB — JOKyMEHTaIbHHX
MiATBEpKEHb EJEKTpOHHMX pPO3PaxyHKOBHX JIOKYMEHTIB, IIO morepeaHbo Oynu mepenani KopucrtyBauem no banky 3a
nonomororo Cucremu Ib.
4.7.12.2. Ha BuxoHaHHs 3000B’13aHb KopucTyBaua 3a JJoroBopoM 31iHCHIOBATH JJOTOBIpHE CIIMCAHHS TPOIIOBUX KOIITIB 3
[Morouynnx paxynkiB KopucryBaua BifnoBigHO 10 nojoxeHs niel [Tyoniunoi npono3unmii.
4.7.12.3. BigmoBut KopucTtyBady y npuiioMi Ta/ab0 BUKOHaHHI EJeKTPOHHOIO PO3paxyHKOBOTO IOKYMEHTY, HaJaHOTO 3a
noromoroio Cucremu 1B, y HacTynmHuX BHMaakax:
v’y pasi negocrarnocti Ha Paxynky Kopucrysaua, 3 SKOro 3miHCHIOETBCS TIEPEKA3 KOIUTIB, CYMH KOIITIB, HEOOXiAHOT
IS 3MIMCHEHHS TepeKasy Ta/abo cyMu, HeOOX1THOT JIJIsl CTUIATH KOMICIHHOT BUHATOPOIM 32 3/IIMCHEHHS TaKoi oneparii (Ko e
nependaueno Tapudamu baHky, YMHHIMHU HAa MOMEHT BUKOHAHHS EJNEKTPOHHOTO pO3paxyHKOBOI'O IOKYMEHTY);
v’y pasi HenoBHOTO (HEBIPHOTO) 3a3HaueHHs Kopucrysadem pekBi3uTiB EJEKTPOHHOTO pO3PaxyHKOBOIO JOKYMEHTY;
v’y pasi HeBIANMOBIAHOCTI ENEKTPOHHOr0 PO3PaxyHKOBOrOJOKYMEHTY YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/a0o 1iit
[Ty6niuniit mpomo3uwii;
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v’y pasi, sxkmo EIeKTpOHHMI pPO3paxyHKOBHMI MOKYMEHT mepenbadac 3iHCHEHHS Omeparii, yJacHHKOM abo
BHTOJIOOJIEPIKYBAUEM 32 SIKOIO € 0c00a, sIKYy BKIIIOUEHO JI0 MEpeNiKy 0ci0, MOB'SI3aHMuX 13 3MIMCHEHHSM TEPOPUCTUIHOI MTisITHHOCTI
a0o HasBHI CIIBMAiHHS 3 TAKUMU OIEPAIisIMU MO0 SKUX baHKy He Ha/TaHO TOJATKOBI JOKYMEHTH JJIS X CITPOCTYBaHHS ;

v’y pasi, akmo EneKTpoHHMI pO3paxyHKOBHIM JOKYMEHT nepeabdadac mepeKkas KOITIB, 30iMCHEHHS IKOTO 3a00pOHEHO
YHHHAM 3aKOHOJABCTBOM YKpaiHH (30KpeMa Ha KOPHCTh OcCi0, fKi HEe MalTh MpaBO OYyTH OTPpUMYyBadaMH KOIUTIB BiJ
KopuctyBaua ToI1110).

4.7.12.4.3abnoxyBatu noctyn KopucryBaua no Cucremu Ib y pa3i HacTanHs OyAb-AKOi 3 HACTYIIHUX YMOB:
3IiACHEHHS 5-1 (11’TH) MoCIiIb HeBAaaux crpod Beoxy OmxHopasoBoro OTP mapoiio;
3aificHeHHs 5-1 (11’ ATH) Hociiab HeBaanux crnpoO BBoay [lapomst 1 Bxoxy;
nopyienns: KopucryBauem abo cipobu nopyuieHHs yMoB Oesneku noctymny 1o Cucremu 1B;
3niicnenHst KopucryBadeM aild, 1o nepemkopkaoTs BukopuctanHio Cucremu 1b inmmmu Kopucrysauamu;
Hecrutatu KopucryBauem 3a nociyru banky (koMiciiiHOT BUHaropoau Toro);
y pasi HeHaganHs KopucryBauem Ha BuMoOry baHKy NOKYMEHTIB, HEOOXITHUX Ul BUKOHAHHS BHMOT YHHHOTO

ANENENENENEN

3aKOHOJIaBCTBA;
v\ Ha mizacrasi 3asBu/TenedonHoro 38epHenHs Kopucrysaua.
4.7.12.5. 3niticaroBatu MmozepHizamito Cucremu Ib Ta/abo BripoBamKyBaTH ii OiTbII JOCKOHATI BEepcii.
4.7.12.6. 3niiicHtoBatn TUM4acoBy 3ynuHKY Cuctemu b 11 mpoBeneHHS MpoiTaKTHIHUX POOIT, IPpH IbOMY 3a3HadeHi
Iii He MOTPeOyIOTh MOMEPEAHBOTO MTOBITOMIICHHS/TTIOToKeHHs KopucTyBaya.
4.7.12.7. Bumaratu B mepen0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH BHIIagKaxX HagaHHA KopucTyBadem m0OIaTKOBOI
iH(popMarii Ta BiINOBITHUX TOKYMEHTIB 00 omepaiiii Kopucrypaya.
4.7.12.8. B Oynp-skuii yac B OJHOCTOPOHHBOMY TIOPSAKY 32 BJIACHOIO 1HIIIATUBOIO MPHUIMHUTH Aoctyn KopucTtyBaua 1o
Cuctemu 1B, monepenuBmu npo ne KopucrtyBaua 3a 10 (mecsiTb) KajeHgapHHUX AHIB nusixoM BiampaienHs CMC -
noBimomieHHs Ha Homep dinancoBoro tenehoHy KOpHCTyBaya.
4.7.12.9. bank Moxe 3MIHCHIOBATH 3amuc OyIb-SKUX TeICPOHHHUX MeperoBopis/po3moB 3 KopucrtyBauem, MoB’s3aHUX 3
oOcnyroByBanHsM B Cuctemi 1B, Ha MarHiTHHI a0 €JIEKTPOHHHWI HOCIH, Ta 3roJOM BHKOPHCTOBYBATH TaKi 3allCH B SKOCTI
nokasiB. KoprctyBau moromkyeTbesi BU3HaBaTH AaHi npo onepanii mo Paxynky KopucryBaua, y T.4. IO HOTOYHOMY PaxyHKY 3
BHKOPHCTAHHAM IUIATDKHOI KAPTKH HAa €JEKTPOHHUX HOCIAX iH(opMaIlii B IKOCTi JOKa3iB IPHU BUPIMICHH] CIIOPIB.
4.7.12.10.PeanizoByBaTH iHIII IIpaBa BU3HAYCHI MM JJOTOBOPOM Ta YHHHIM 3aKOHOIABCTBOM Y KpaiHH.
4.7.13. baHk He Hece BiAmoBiZaaALHOCTI:
4.7.13.1. 3a mOMMIJIKH, 3aTPUMKH, HEMOXJIHBICTh 31ificHeHHss KopuctyBauem nmoctymy mo Cucremu Ib Ta Hamamssa mo
Banky EnekTpoHHUX po3paxyHKOBHX JOKYMEHTIB, a TAKOX BCi HEraTWBHI Hacuiaku (30uTkw, cnpuunHeHi KopucryBauy Ta/abo
TpeTiM ocobam), 110 MMOB’sI3aHi 3:
v/ HEe3aJ0BUILHOIO SIKICTIO TOCIYT 3 HajauHs KopucryBady nocTymy 10 Mepeki [HTepHeT Ta iHIIMX KaHajiB 3B 3Ky,
HEeoOXiTHMX J1a KopucTtyBaHHs Cucremoro Ib;
v HeHaneXHUM (YHKLIOHYBAHHSIM IIPOTPAMHOIO 3a0€3IE€YEHHs, IO 3aCTOCOBYEThCA A pobotu 3 Cucremoro Ib,
SIKIIIO 3a3HAYEHE MPOrpamMHe 3a0C3MEUYCHHS HE BIAHOCHTHCS 10 TAKOro, IO HANAEThCs bankoM BimmoBimuHo mo miei ITyOmiunOT
MIPOIIO3HIIIT;
v' Bukopuctansam Cucremu Ib KopucTyBaueM 3 nopyueHHsSM yMOB wi€i I1y0ai4H0i Mpono3uLii;
v HEHANEKHUM aHTUBIPYCHHM Ta/ab0 MEPEXKEBMM 3aXUCTOM KomI'loTepa (MOOGLILHOrO TenedoHy TOINO), IO
BUKOPHUCTOBYEeThCsl KoprcTyBauem;
v/ HecnpaBHicTIO Ta/ab0 medexramu oOnamHanHs KopucryBada, HOro HeNnpaBUIIBHOIO ab0 HECAHKIIOHOBAHOI'O
BUKOPHCTAHHS;
v’ uenaaxomkennsM CMC-nioBinomiends KoprcTyBauy uepes MEpEKy orneparopa MOOUIBHOIO 3B’ 3Ky 3 HE3AJIEIKHUX
Big banky npuuuH;
v/ BiJICYTHICTIO €JIEKTPOEHEPTII, IHIIKUX JHKEPE JKUBJICHHS Ta BUHUKHEHHS HIUX HE 3aJIe)KHUX Bij BaHky o0cTaBuH;
v/ HasBHICTIO IHIIUX MO, 1110 1Iepe0yBAaIOTh 1103 MEKaMH BIUIUBY BaHKy.
4.7.13.2. KopucTyBau yCBiJOMIIIOE BIANOBITHUH PH3MK, CAMOCTIHHO 1 B MOBHOMY 00Cs31 Hece BiJIOBIJAIBHICTH 3a BCi
HACJIiJIKK, CTIpUYMHEH] Bu3HaueHumHu B 11.4.7.14.1. uiei [Ty0aiuHol npomno3uuii o6cTaBHHAMH.
4.7.13.3. 3a ymkopkeHHsa obOnagHanHs KopucryBaua abo iHdopmarii, mo 36epiraetecst B o6nagHanHi Kopucrysaua, 3a
Oe3reKy NMporpaMHOro 3a0e3IeueHHsl Ta NepcoHaIbHOro KoM 'toTepa KopucryBaua (MOOGIIBHOTO TelleOHY TOIIO) BiX pi3HUX
BipYCiB i 1HIINX MOIIKOJKEHb.
4.7.13.4. 3a neBukoHaHHs EleKTpOHHMX po3paxyHKOBUX AOKyMeHTiB KopucTyBaua, sikimio Ha PaxyHok Oyio HakiageHo
aperuT BiJIIOBIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBa YKpainu abo omeparii nmo Hpomy Oynm mpusynuHeHi KopucryBauem B
HOPSIIKY, epeabadenoMy niero [TyGiuHO0 npono3umieto.
4.7.13.5. 3a He QyHKUiOHYBaHHS Ta/ab0 HEKOPEKTHE (YHKIIIOHYBaHHS 3aC00IB, IPOAYKTIB, MIOCIYT TOIO, 32 AOIOMOTO0
skux KopuctyBau 3piiicHioe goctyn g0 Cuctemu Ib, mo 3a6e3medyioThcsi TPETHOK0 CTOPOHOI (TIPOBalAEpOM IMOCIYT Mepexi
[HTepHeT, OonepaTopoM MOOITHFHOTO 3B’ 3Ky TOIIO).
4.7.13.6. 3a BuxkoHaHHS ENEKTpOHHHX pO3paxyHKOBUX [OKyMeHTiB KopucryBauya, 30KkpemMa Ha CHHCaHHS KOIUTIB 3
Paxynky KopuctyBaua, mo Oynu He3akOHHO (HECaHKITIOHOBaHO) odopMmileHi Ta HamaHi no0 banky 3a momomoroto Cuctemu Ib,
axmo Onropazosuit OTPmapons, SKUM miATBEpAKEHO TaKi TOKYMEHTH, € IPAaBUIBHUM.
4.7.13.7. 3a Hacminku HecBoeyacHoro nosigomiieHHs KopucryBadem banky mpo BTparty (kpanikky) Inentudikaniitanx
JaHux Ta/abo BTpaTth KoHTpoisto Hax Homepom dinancoBoro TenedoHy, Ha KW 3miHCHIOETHCS BignpasieHHs OaHOPa30BOrO
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OTP mapodto, mpo HEBIPHO MPOBEACHI omepallii Ta Mpo cnpoOu HECaHKIIOHOBAHOTO A0CTymy 1o Paxynky Kopucrtysada (a6o mmpo
3MIHCHEHHS TaKOTO JIOCTYIY), 30KpeMa 3a HacIiK{ BCiX omepariid, 3miicHeHnx 3a momnomMoroio Cucremu Ib 3 BUKOpUCTaHHIM
Inenrndikaniitnux ganux ta/abo Homepy dinancoBoro tenedoHy, Ha KW 3MiHCHIOEThCS BiampasiaeHHs OmgHopazoBoro OTP
Mapojio 10 MOMEHTY TOBiOMJIGHHsS Tpo e banky Ta Bmpojoex 1 (oamiel) roguHM 3 MOMEHTY HAIXOJPKEHHS JTaHOTO
MTOBiTOMJICHHA 10 baHKy.
4.7.13.8. 3a HeBuKOHaHHS EJEKTPOHHMX pO3paxyHKOBHX aoKyMeHTiB KopucryBaua, siki Hanmiiinumm no banky He B
MOPSIIKY, BCTaHOBJICHOMY wi€to [TyOnidHO0 nporno3umieto.
4.7.14. HananHs 6aHKiBCHKAX MOCTyYT 3a qonmomoror Cucremu Ib.
4.7.14.1. BignoeimHo no uiei [Tyomiynoi mpomosunii KopucryBauy 3a monomororo Cucremu Ib mMoxyTrs OyTu HanmaHi
HaCTYITHI OaHKIBCBKI MOCIYTH:
4.7.14.1.1. Ingpopmauiiini 6ankiecoki nociyzu:
v' Tlepernan 3aranbHoi iHdopManii (IOCTYNHI 0 paxyHKax CyMH, OaJaHCH paxyHKiB, CyMH KPEIUTHOI 3a00proBaHoCTi
TOIIO) 3a paxyHKaMu KopucTyBaua, 3a paxyHKkamu po3MimieHnx B banky BkmazniB (nemosutiB) Kopucrysaua, a Takox iHpopmartii
npo HajxaHi KopucrtyBauy kpenury;
v’ Tleperyian Ha KapTi MiCIE3HaXOMKEHHS Ta iH(OPMALil0 NPO BiAiIeHHS Ta OAHKOMATH, a TAKOXK MOKIHMBICTH
MIPOKJIaJaHHI MapIIpyTy 10 00’ €KTY, SKuil MikaBUTh KopucTyBaya.
[Mepernsn akTyalbHUX KypciB BaioT baHky.
Ilepernsan HoBuH baHky.
[epernsn nosinomiens Bix banky Oyab-sKoro 3Micry.
[epernsn 3aranpHoi iHpopMaii Ipo aKTHBHI IUIATKHI KAPTKH, EMITOBaHi 10 paxyHKiB KopucryBaya.
[epernsn icTopii onepauiii 3a paxynkamu Kopucrysaya.
[epernsin indopmariii npo 3a0JI0K0BaHi rPOIIOBI KOIITH Ha paxyHkax KopucryBauya.
[epernmsan indopmarnii mpo EmexTpoHHI po3paxyHKOBI HOKYMEHTH, mo Oymo chopmoBano, HamaHo baHky 3a
nmoromororo Cucremu 1B, Ta o o4ikytoTs Ha BUKOHAHHS baHKOM.
v’ ®opmysanHsa Bunucku Ta/a6o Iozayeprosoi Bunucku no Paxynkam Bignosinuo 1o Tapudis Banky.
4.7.14.1.2. Hocnyzu 3 /lucmanyiiinozo po3nopaoxceHHA paxyHKamu:
v" Tlepekasu KOILITIB MiX BlIacHUMH paxyHkamu Kopucrysaua, mo Biakpuri B Banky, a came:
nepekas komriB 3 I[lorounmx paxynkiB KopucryBaua Ha ixmi [lotouni paxyHkm KopmcryBada (BKIIIO9arouu
norarieHHs 3aboprosaHocti 3a [loroyHnM paxyHkoM 3 BHKopucTaHHsM KpeautHol kapTku Ta HecankioHOBaHMM
oBepapahToMm);
nepeka3 komriB 3 [lorounnx paxynkiB KopucryBaua, B T.4. 3 BukopucranHsam [1K Ha paxyHKM Juis morameHHs
3a00proBaHoOCTI 3a KpeauTamu, HagaHuMu bankom KopucryBauy (morameHHst 3a00proBaHOCTi 3a KpeAUTaMU);
nepeka3 komriB 3 [lorouynux paxynkiB KopucryBaua, B T.4. 3 BukopuctaHusm [1K Ha Horo BkiajgHi (Zemo3WTHI)
paxyHKIB — BUKIIOYHO Y pa3si, SKIO Taki omepamnii nependayeHO AHKETOIO-3asSBOI0 Ha YKIAJAaHHS JOTOBOPY
0aHKIBCHKOTO BKJIay , yKiaaeHoto Mix bankom ta Kopucrysauem.
nepeka3 KOWITIB 3 BKJIAAHUX (IEno3nTHHX) paxyHKiB Kopucrysada Ha IloTouni paxynku KopucryBaua, B T.4. 3
BukopuctanusiM 1K — BukmouHO y pasi, skmio Taki omepamii mependadeHo AHKETOIO-3asBOI0 HA YKIAIaHHSI
JIOTOBOPY 0aHKIBCHKOTO BKJIAAY, yKJaJleHOto Mixk bankom ta Kopucrysadem.
v' mepeka3 xowriB 3 [lorounux paxyHkis KopucryBaua, siKuii € pe3uIeHTOM YKpaiHW, HA PAXYHKH {HIIMX KII€HTIB
banky — ¢i3uuHuX 0ci0 pe3uaeHTiB, BiaKpuTi B baHky:
- 32 peKBI3UTaMH IUIaTXKHOI KapTkH Takoro Kiienra banky;
- 3a peKBi3UTaMH paxyHKy Takoro Kmienra banky.
v/ 1lepekas KOLITIB B HALIOHAIBbHIM BastoTi 3 [ToTounux paxyHkis KopucryBaya, skuii € pe3uieHToM YKpaiHu:
- Ha Or0 paxyHKH, BIJIKpUTI B IHIIMX OaHKaX YKpaiHu;
- Ha paxyHKH (i3n4HUX ab0 IOPUANYHUX OCI0 PE3UICHTIB, BIIKPUTI B IHIIMX OaHKax YKpaiHu.
4.7.14.1.3. Bcmanoenennsn Inougioyanvnux nimimie na Kapmky, 3 BpaxyBaHHSAM TPaHHYHHUX JIIMITIB 3 OTPUMAaHHS Ta
BUKOPHCTAHHS TOTIBKM 3a JIOTIOMOTOIO €JIEKTPOHHOTO IIJIaTDKHOTO 3aco0y, sSKi Mae MpaBO BCTaHOBIIOBaTH HarioHanpHMI GaHK
VYkpaiHH BigIOBITHO IO 3aKOHOJaBcTBa YKpaiHum Ta/abo IlmaTixkHa cuctema, Ha 0a3i skoi emitoBaHo KapTky, ab6o bank.
KopucryBau Moke BCTaHOBHTH IHIAMBigyaJbHMH JiMiT Ha KapTky cTpokom Ha ofHy 100y abo Ha NOCTilHIH OCHOBI (10
3aKiH4eHHS CTPOKy Aii KapTku, Ha sSiKy BCTaHOBJIEHO JIiMIT, 200 10 MOMEHTY HOAAHHs HOBO{ 3asiBKH Ha 3MiHY JIIMITY).
4.7.14.1.4. Onnama paxynkie ma nocuye.
4.7.14.1.5. Onepauii 3 nnamixcHumu Kapmxamu:
v/ GJIOKYBaHHS, PO30JOKYBaHHS [UIATIKHOT KAPTKH;
4.7.14.1.6. Oghopmnenns Pezynapnozo niamesicy.
4.7.14.1.7. Haoanns 3a oonomozoro Cucmemu Ib 3aneu — 3200u Knicnma na ompumannsn Kpeoumy.
4.7.14.2. Tlocmyru 3 JluCcTaHIIMHOTO PO3MOPSIKEHHS paxXyHKaMH, HAIal0THCS 32 YMOBH, 110 BayfoTa [loTogHOTrO paxyHKy,
3 SIKOTO T'POIIOBI KOIITH CIIUCYIOTHCS, CIIIBIIAJIA€ 3 BAJTIOTOIO PaxyHKY, Ha SIKHH IPOIIOBI KOIITH 3apaxOBYIOTHCS (Jlalli 32 TEKCTOM
— «PaxyHOK npu3HaYeHH»).
4.7.14.3. Tlocnyru 3 JluctaHiitHOTO pO3NOPSPKEHHS paXyHKaMH, 1110 MOB'A3aHi 31 CIMCaHHIM Ta/abo 3apaxyBaHHS KOIITIB
Ha PaxyHKH 32 PEKBI3UTaMH OaHKIBCHKOI IIaTIXKHOI KapTKH 3/1IHCHIOIOTHCSI BUKIIIOYHO 32 YMOBH, SIKIIIO BOHA € aKTUBHOIO.
4.7.15. Ilopsaok 3ailicHeHHs epeKa3y KOIITIB Mizk BJacHuMH paxynkamu KopucryBaua, mo Bigkputi B banky.

ANANENENENENEN
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4.7.15.1. KopucryBad nmis 3mailicHeHHS Oyab-sSKOoTro Tepekady, ¢opmye Ta Hamae banky 3a momomoroio Cucremu Ib
BinmoBiAHWH ENeKTpOHHMI pO3paxyHKOBHA JOKYMEHT, JIJIsl 4OTO 3MIHCHIOE HACTYITHI OTepartii:

1) BHM3HAYa€ PaxyHOK, 3 SKOTO I'POIIOBI KOIUTH CIIMCYIOTHCS Ta HOro PEKBI3MTH, OOMPAIOYH PaXyHOK Y BiAIIOBiIHOMY
po3aini Cucremu Ib;

2) namae komanny Cucremi Ib Ha iHinifOBaHHs TIepekasy;

3) Bu3Hayae PaxyHOK MpH3HAYCHHS Ta WOrO PEKBI3UTH, OOMparOYM paxyHOK, Bkmax (memosut) abo KpeauT y
BinoBigHOMY po3aini Cuctemu IB;

4) BKa3zye cyMy mepekasy;

5) BKa3ye mpu3HAYCHHS MEpeKasy;

6) nampasise 10 bauky 3a monomororo Cucremu Ib chopmoBanuit EnekrpoHHuit po3paxyHKOBUI TOKYMEHT.

4.7.16.2. bank, orpumasiuu Bijg Kopucrysaya 3a monmomororo Cucremu Ib EnexTpoHHni po3paxyHKOBHH JTOKYMEHT,
npuiiMae HOro 10 BUKOHAHHS 32 YMOBH JIOTPUMAaHHS 3a3HAYEHUX HIDKYE BUMOT:

1) momepennso Kopucrysau 3uiticaus ycmimmuii Bxix mo Cucremu 1B, Bukopucramm kopekTuit Jlorin Tta [Taposs
JUISL BXOZY;

2) HA MOMEHT BHKOHAaHHS EICKTPOHHOTO pO3PaxyHKOBOrO IOKyMeHTYy Hamauuii KopucryBady moctyn He Oyio
3a0JIOKOBAaHO (TIPUIIIHEHO);

3) ycmiwHO mpoiineHa aBTOpH3Allis MIOI0 CHHCAHHS KOIITIB 3 PaXYHKY, 3 SIKOTO TPOLIOBI KOIITH CIHUCYIOTHCS, B CYMi
nepexasy BIIIOBIZHO J0 PEKBi3UTIB EJIEKTPOHHOrO po3paxyHKOBOTO JOKYMEHTY, a TaKOX B CyMi KOMicii 3a 3[IiCHEHHS TaKoro
nepexasy, SIKIIO0 PaxyHOK, 3 SIKOTO I'POLIOBI KOIITH CITUCYIOTHCS BIIKPUTO B HalliOHAJIBHINM BaJIFOTI Ta Taka KOMicisl mepeadadeHa
Tapudamu banky;

4) morpuMaHi HA MOMEHT HaJaHHs EIeKTpOHHOTO pO3paxyHKOBOIO TOKYMEHTY JTiMITH.

4.7.15.3. Ipu BukoHaHHI ENeKTpOHHOr0 pO3paxyHKOBOIr0 JOKyMeHTY baHk 3/1iHCHIOE:

1) sxmo Tapudamu banka nependadeHoO KOMICIIO 3a 3/iHCHEHHS MepeKa3y, CHHCAHHS TPOIIOBUX KOIITIB B CyMi
KOMicii 3a 3[Ii{CHEeHHS MepeKasy 3 paxyHOK, 3 SIKOT'0 TPOIIOBI KOIITH CITUCYIOTHCS;

2) crhucaHHS IPOIIOBUX KOIITIB 3 PAXYHOK, 3 IKOTO IPOLIOBI KOIITH CIIUCYIOThCS, B CyMi IIepeKasy;

3) 3apaxyBaHHS IPOLIOBHX KOIUTIB B CyMi Iepekasy Ha PaxyHOK NpH3HauCHHSL.

4.7.16. lopsanok 3ailicHeHHs MepeKa3y KOITiB 3 paxyHkiB KopucryBaua, mo Binkputi B Banky, Ha KopucTh TpeTix
0ci0 Ta HAa BJACHI paXyHKM, BiAKPHTI B iHIIUX 0aHKaX YKpaiHu.

4.7.16.1. KopucryBau, sikuii € pe3useHTOM YKpaiHW, Al 37IHCHEHHS Oy[b-SKOr0 IepeKa3dy KOIITIB 3 pPaxyHKY
KopucryBaua Ha KOpHCTH TpeTiX 0ci0/ Ha BIACHI paXyHKH, BIIKPUTI B iHIIMX OaHKax Ykpainu, popmye Ta nomae no banky 3a
nonomororo Cucremu b BinnosigHuii EnexTpoHHMI po3paxyHKOBUiT JOKYMEHT, [UIsl YOO 311HCHIOE HACTYIIHI OTeparii:

1) Bu3HAYaE PaXyHOK, 3 IKOTO IPOIIOBI KOIITH CITHCYIOTHCS;

2) namae komanay Cucremi Ib Ha iHiniOBaHHs TIepekasy;

3) BH3HAa4Yae paxyHOK NpPU3HAYCHHS Ta HOr0 PEKBI3WUTH, BKA3aBIIM DPEKBI3UTH BIACHOTO DPaxyHKY, BiIKPHTOrO B
TPUBHSX B iHIIOMY OaHKY YKpaiHu / BIacHOI IUTaTiXKHOI KapTKH, €MiTOBaHOI iHIIMM OaHKOM YKpaiHd, a00 paXyHKY, BiTKPHTOTO
TpeTiii 0cobi B rpuBHAX y baHky 4m B iHmoOMYy OaHKy YKpaiHW/ IUTaTKHOT KapTKH, eMiTOBaHOI baHKOM YW iHIIUM OaHKOM
VYkpainu TpeTiit 0co0i Ha KOPHCTH SIKOi 3IIHCHIOEThCS Tepekas (maii 3a TekcToM — «OepKyBad»), a caMe BKa3ye:

abo

[0 xox 6anky OnepxyBaya: KoJ OaHKY, B IKOMY BIIKpHTO paxyHoK Onep)xkyBada;

O HOMep paxyHKy OzepkyBaua.

abo

HOMep OaHKIBCHKOI IUIAaTHkHOT KapTKH iHIoro Kiienra banky — ¢izudnoi ocodou pe3uaeHra.

abo

HOMep OaHKIBCHKOI IUIaTiKHOI KapTku iHmoro Kiienra banky — ¢isudHoi ocobu pe3ueHTa, eMITOBaHOI JI0 paxyHKY B
HAI[IOHAIBHIN BAJIIOTI IHITMM OaHKOM Y KpaiHH.

abo

BIIACHOT 0aHKIBCHKOI IITATIXKHOT KapTKH, EMITOBAaHOI JI0 paXyHKy B HallIOHAJBHIH BANFOTI iHIIUM OaHKOM YKpaiHu.

4) BusHauae pekBizuTH OnepiKyBaya, a caMe BKa3ye:

00 kox OnepxyBaua: ITTH/peecrpariiinuii Homep 001iKOBOI KapTKH IUIATHUKA MMOJATKIB (i3U4HOI 0cobn/(izndHoi ocodn —
cy0’€eKTa MiAMPUEMHHIBKOT isLIbHOCTI 200 ko1 €JIPTIOY ropunuvnoi ocodw;

[0 mnoBHe HaiiMeHyBaHHS OpnepxyBaua: [Ipi3Buine, iM’s Ta mMo-6aThkoBi (i3UUHOT 0cOOM ab0O MOBHY HA3BY IOPHIAMYHOI
ocobu/¢pi3muHoi 0cobr — cyd’€KTa MiAMPUEMHUIIBKOT TiSTTBHOCTI;

5) BKa3ye nMpuU3HAYEHHS TIEPEKa3y;

6) BKasye cyMmy mepekasy;

7) mamae Cucremi Ib komanay Ha renepariro OaHOPa3oBOro MU(GPOBOro Mapojst I MATBEPHKEHHS EaeKTpoHHOrO
PO3paxyHKOBOTO JIOKYMEHTY;

8) orpumye Ha BracHuii Homep ¢inancosoro tenepony CMC-nosinomienns 3 Onguopazosum OTII naposnewm;

9) mepeBipsie pekBi3uTH paxyHky OnepxyBaua, a came nepeBipsie BianosinHicts Koay 6anky OpepxyBada Ta HOMEpY
HOTro paxyHKYy;

10)Haknanae Ha EnektpoHHMIT po3paxyHKOBHH JOKYMEHT BIaCHHU EJeKTpOHHHMH MiAIKC, SIKMM BIANOBIZAHO O YMOB
uiei ITy6miunoi nponosunii € Onnopasosuit OTP napons ta Hanpasnse no banky 3a momomororo Cucremu Ib cdopmoBannit
EnextpoHHMI pO3paxyHKOBHH JOKYMEHT.
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Bpasi, sxmio miatikHa KapTka, Ha SKy 3IMCHIOETBCS TepeKas, € HeaKTUBHOI0/3a0JIOKOBAHO0, a00 MepeKas Mpu3Bee 10
MIepPEeBUINECHHS JMITy, BCTAHOBJICHOTO Ha Takiii kaprtmi, bank BigmoBisie KopucryBady y 3milicHEHHI ormeparlii, mpo 1o
TIOBIAOMJISIE IUTSIXOM BUBeACHHS Ha ekpad Cucremu Ib KopuctyBada BiAmoBiJHOTO TTOBiAOMIICHHSI.

4.7.17. TlopsiAoK yKJIaJaHHSI I0r0OBOPiB 0aHKIBCHKOIr0 BKJIaNy (1emo3ury) 3a nonomoroi Cucremu Ib.

4.7.17.1. YxnamaHHs TOTOBOPY OaHKIBCHKOTO BKJIAMy (memo3uTy) Mixk bankom ta KopucryBauem 3a momomororo Crucremu
Ib 37iHCHIOETBCS B €NEKTPOHHOMY BUIIISAAl LUISIXOM HampasineHHs KopucryBauem no BaHky BigmoBiZHHX YMOB pO3MillleHHS
Bxnany , a came oOpaHMX YMOB po3MillleHHsI OaHKIBCHKOTO BKJIay (Aeno3uty), Ha ski KopucryBauem HaknmaneHo EnexTpoHHMI
miAnue, sKuM BianosigHo ao uiei [Ty6uniynoi nponosunii € Ognopasosuit OTP napons. YMoBu po3mimenns Bkiany camoctiiiHo
obuparotecst KopucryBaueM i3 3araibHUX YMOB JIETIO3UTHHX MPOMYKTIB IiATBEPIUKYIOTECS 3a pornomoroto OgnopaszoBoro OTII
Iapoo.

4.7.17.2. YmoBu posmiienHs Brxiany, ykianenoro 3a gomomoroio Cuctemu Ib, Bu3HauaroTeesi y THUMOBHX (opmax
JIOTOBOPiB OAHKIBCHKOTO BKJIALy (Hermo3uTy) (AHKeTa-3asBa Ha ykiIamaHHs JJoroBopy 6aHKIBCEKOTO BKIaay ¢i3ndHOi 0coOn), 1o
nitoTh y banky mig BrmamniB (memo3utiB), HamaroTeest KopuctyBauy 3a qomomororo Cucremu 1b ta onprmonneni Ha OdimiitHOMY
caitri banky.

4.7.17.3. Ankera-3asBa Ha yKkiagaHHsa JloroBopy 06aHKIBCEKOTO BKIAny (Di3myHOI 0coOH, IO MiANHCaHA B €IEKTPOHHOMY
Burisigi 3a pomomororo Cuctemu 1B Ta OmHopasoBoro OTII mapoimto, BBakaeTbcs TaKOIO, IO YKJIAJAeHA 3 TOJEPKAHHIM
ncbMoBoi opmu, BiacHopyd mianucana Kopucrysadewm, 1 He Moxke OyTH BH3HaHA HeliliCHOIO 4yepes ii eneKTpoHy Gopmy Ta/abo
BIZICYTHICTB BJIacHOpY4HOTrO mignucy Kopucrysaua.

4.7.17.3. OxpeMi yMOBH TaKi 5IK: pO3Mip NPOLIEHTHOI CTaBKH, CTPOK, BaJlFOTa, CyMa TOIIO, TaKOXX BU3HAYAIOThCA Y AHKETI
—3as1Bi Ha YKJIaJaHHS JOTOBOPY OAHKIBCHKOT'O BKIIAMY.

4.7.17.5. 1ns po3MilueHHs BKIagiB B iHO3eMHii BamoTi KopuctyBau Mae MatH BigkpuThii B baHky paxyHOK y BiJIoBinHI#
BaJIIOTI.

4.7.17.6. 3 MeTOI0 YKIamaHHS JOTOBOpPY OaHKIBCHKOTO BKIANy (memosuty) KopmeryBau dopmye 3a momomororo Cucremu
Ib YMmoBu po3mimensas Bximagy Hanpasisie ix 1o banky, s goro 31ifiCHIOE HACTYIIHI OTeparlii:

1) nanae komanay Cucremi Ib Ha iHiliFOBaHHS PO3MIILICHHS BKIIALY;

2) BiamoBigHO 1o npomno3suilii banky, npeacrasneHoi B Cuctemi Ib, o0upae nemno3uTHuil MpoayKT, CTPOK, BAITIOTY, YMOBH
BHUILIATH MPOIEHTIB (IOMICSIYHO, B KiHIII CTPOKY TOLIIO).

OOpaBmm BamoTy BKJIaay, KoprcTyBau BogHOYAC BU3HAYAE B Y MOBAX pO3MillleHHs BKiany, o BUIIIaTa BKJIaLy, a TAKOXK
BUIUTIaTa HAPAXOBAHUX 32 BKJIAJIOM MPOIICHTIB 3/ ICHIOIOTHCS BIJIOBIAHO 0 YMOB JOTOBOPY OAHKIBCHKOTO BKJIAIY (ICMO3UTY) Ha
MOTOYHUI paxyHOK KopucryBaya 3 BUKOPUCTaHHSIM IUIATIKHOT KapTKH, a caMe Ha paxyHok KopucryBaua, BiAKpUTHil B 00paHiit
Kopucrysauem Bantori Brnany.

3) 3a3znauae cymy Bxiajay y BajoTi;

4) wuagae koMmanay Cucremi Ib Ha mpomoBkeHHS PO3MillleHHsT OAHKIBCHKOTO BKIIAMy (ICMO3HUTY);

Cucrema Ib, otpumaBnm Big KoprcTyBaua KOMaHIy Ha NPOJOBKEHHS PO3MIILECHHS OAaHKIBCBKOTO BKIAAy (IEMO3HTY),
3[IMCHIOE HACTYITHE:

[0 BU3HAYa€ HOMEP IOTOBOPY OAHKIBCHKOTO BKIIAAY (ICTIO3UTY);

[ BH3HaYa€e HOMEP paxyHKy OaHKIBCHKOTO BKJIaJIy (IET03UuTy) — PaXyHOK MpH3HAYEHHS;

00 renepye Ta BimmpaBise KopucryBauy Ha Homep ¢inancoBoro tenedony CMC-moBimoMIIeHHS 13 3a3HAYCHHIM
OnnopazoBoro OTP nmapodto;

5) orpumye Ha Baacuuit Homep dinancosoro tenedony CMC-nosimomenns 3 OxHopazosum OTPoaposem;

6) Hamae miaTBEpKCHHs O3HAMOMIIEHHS 3 Iiero [1yOmiuyHO MPOMO3HUINEI0 SK B3araii, Tak i B YaCTHHI, IO CTOCYETHCSI
MOPSIIKY YKJIAJIaHHS JOTOBOPIB OaHKIBChbKOro BKIaay (aenosuty) yepe3 Cucremy Ib ta JloBinkor mpo cucreMy rapaHTyBaHHS
BKJIa1iB (hi3MYHHX OCIO;

7) miaTBepmKye YMOBH po3minieHHs Briany Ta mimnucye AHKeTy-3asBy Ha yKiIagaHHs J[oroBopy GaHKiBCHKOTO BKIIALy
¢bizuuHOi 0ocOu nuisixoM BBeneHHs: OnHopazoBoro OTP maposio ta Hampasise ix 10 banky, HagaBmm Cuctemi Ib komanay Ha
YKJIaJaHHS JOTOBOPY OaHKiBCHKOTO BKJIATY (IEMIO3UTY).

4.7.17.7. TlinTBepmKkeHHAM YMoB po3mimeHHs Bxmany, KopuctyBau mopydae banky crimcyBaté TpomioBi KOIITH B CyMi
Bxrnany, mo posmimyerscsi, 3 IIoTouHOTO paxyHKy, BIAKPHUTOTO y BaJIOTi BKJIAIy, Ta 3apaxOoByBaTH Ha PaxyHOK NpH3HAYEHHS,
BHU3HAYCHUI B YMOBax po3mimieHHs Bxiany.

4.7.17.8. bank, orpumasu Big KopucryBaua 3a nonomororo Cucremu 16 YMoBu po3mimenns Bkinagy npuiimae ix 10
BUKOHAHHS 32 YMOBH JOTPUMaHHS 3a3HaY€HUX HIKYE BUMOT:

1) momepenuso Kopucrysau 3aidicaus yeminmuit Bxin 10 Cucremu 1B, BukoprcTaBiu kopektauit Jlorin ta Iaposs st
BXOZy;

2) wHakmajeHunit Ha YMOBH po3MimieHHs Bxkiaagy EnekrpoHHH#E mignmc, SKEM BigmoBiaHO g0 BuMOr i€l ITyGmiunoi
npono3sutii € OxHopazosuii OTPnaposns, € KOPEeKTHNM, a caMe MiATBEpDKYE IUTICHICTS YMOB po3MmimieHHs Bkiany ta AHKeTH-
3asBM Ha ykmajnaHHs JloroBopy OaHKiBChKOTO BKJIaMy (i3ndHOi ocobm, a Takox miaTBepmkye oco0y KopucryBaua, skuii 1ieit
ITiIMKC HAKJIAB;

3) Ha MOMEHT BHKOHAaHHA EJIEKTPOHHOIO pO3paXxyHKOBOrO JOKYMEHTY Hananuii KopucryBauy poctynm He Oyio
3a0JI0KOBaHO (TIPUITMHEHO);

4) ycminHO MpoWAeHa aBTOPHU3ALisl IOAO CIUCAHHS KOLITIB 3 PaXxyHKY, 3 SIKOTO IPOLIOBI KOIUTH CIHCYIOTBCS, B CyMi
Bxrany, mo po3mintyeTbes.

4.7.17.9. Ilpu BuKoHaHHS YMOB po3mimeHHs Bknany bank 31ificHIOE:
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1) crnucaHHS rPOLIOBHMX KOIITIB 3 PaxXyHOK, 3 SKOTO I'POIIOBI KOIITH CIIMCYIOTHCS, B CyMi BKJIAy, 10 PO3MILIYETHCS,

2) 3apaxyBaHHS IPOLIOBHX KOLITIB B CyMi BKJIA/y, IO PO3MILIYETHCS, HA PaXyHOK NPH3HAYCHHSL.

4.7.17.10. 3apaxyBaHHsSM Ha PaxyHOK NpHW3HAYEHHS TPOINIOBHX KOIITIB B CyMi BKJIaay, IO pPO3MIIIyeThes, baHk
MiATBEPKYE YKIaJaHHs JTOTOBOPY OaHKIBCHKOTO BKIady (nmemno3uty) uepe3 Cucremy Ib 31 cBo€i cTOpoHH.

4.7.17.11. Ilicms 3apaxyBaHHS TPOIIOBHX KOIITIB Ha PaxyHok mpm3HadeHHs bank 3xificHroe iHmi nii, mepembadeHi
JIOTOBOPOM OaHKIBCHKOTO BKJIay (ZIemo3uTy), yknageHuM Mixk bankom Ta Kopucrysauewm 3a nonomororo Cucremu Ib.

4.7.17.12. Tlignucanni EnextpoHHMM mimnmucoM pokymeHTH KopucryBaua, 30epiraioTbesi baHKOM B e€JIEKTPOHHOMY
BUTJISIII Ta MOKYTh OyTH HaJicnani KopucTyBauy Ha elIeKTpOHHY alpecy.

4.7.17.13. 3 MeTOI0 OTPHMaHHS AOKYMEHTAJILHOTO MiITBEpPIKEHHS yKialaHHs 3a jgonomoroio Cucremu Ib nmorosopy
0aHKIBCHKOTO BKIIaAy (JEMO3HUTYy), a TaKOXK PO3MIIICHHS BIAMOBIAHO IO LOTO JOTOBOPY KOIITIB HAa PaXyHKY OaHKiBCHKOTO
BKJIany (menosuty), KopucryBau He paHilie HacCTYITHOro OaHKIBCHKOTO JIHS HICIsI YKJIaJaHHS BiANOBIJHOTO JJOTOBOPY Ma€ MpPaBo
3BepHYTHCS 10 BinmineHHs banky, B skomy KopucrtyBau BimkpuB IloTouHMIA paxyHOK 3 BUKOPHUCTAHHSIM IUIATIKHOI KapTKH Y
BaJIIOTI, y AKil po3mimeHo Bxaz.

4.7.17.14. Y pa3i 3BepHeHHs KopucTyBaya A oTpruMaHHS JOKYMEHTAJIBHOTO MiATBEPKCHHS YKIaIeHOTO 32 JOIIOMOTO0
Cucremn Ib moroBopy 0aHKIBCHKOTO BKJIAAy (IETO3UTY) i pO3MIIIEHHI BiATIOBIAHO IO IIHOTO JOTOBOPY KOIITIB HA PAaxXyHKY
0aHKiBCBKOTO BKJIanmy (memosuty), bamk i KopmcryBau 3milicHIOIOTE O(QOpMIIEHHS IOPHIUYHOI CIIpaBH 3 BEACHHS DPaxyHKY
0aHKIBCHKOTO BKJIaAy (IEMO3UTY) Y BCTaHOBJIeHOMY baHkoM mnopsaky, micias 4oro bank Hamae KopucryBauy HacTymHi
JIOKYMEHTH:

OnpumipHUK AHKETH-3asBM Ha YKJaJaHHS JOTOBOPY OaHKIBCBKOTO BKJIany (i3UUHOI 0COOM, 3aCBiIYEHOI MiIHCOM
yIOBHOBaXkeHOT 0coOu banky Ta neyarkoro baHky;

Onpumipnuk [lnatixkHoro mopydeHHs mopao nepepaxyBanHs komTiB 3 [Torounoro paxynky KopucryBaua, BigkpuToro y
BJIIOTI BKJIAJly, HA paXyHOK OaHKIBCHKOTO BKJIaly (I€MO3UTY), 3aCBiAYEHY y BCTAHOBJICHOMY baHKOM mopsiaky.

PO311J 5.
MOPSJIOK POSMIIIEHHA BAHKIBCBKUX BKJIAIB (JIEIIO3UTIB)

5.1. 3aranbni yMoBH

5.1.1. 3rimHo 3 nonoxenHsmu wniei [lyOmiynoi nponosunii CTOpOHM BH3HAUYaIOTh 3arajbHUI TMOPSANOK Ta YMOBHU
MIPOBEJICHHSI OIepallii 3 po3MiLleHHs CTPOKOBHUX BkiaiB (1emno3uTiB).

5.1.2. Cyma, BatoTa, CTPOK pO3MIllleHHsI KOKHOTO 3 Brkuiazi (y BHIamky pO3MILEHHS CTPOKOBHMX BKIAJIB), pO3Mip
MPOLIEHTHOI CTaBKH, MOPSIJIOK Ta yMOBH HapaxyBaHHs IPOLEHTIB 32 BxiiagoM, yMoBH noBepHeHHs1 Bkiiany, a Takoxk 1HII YMOBH
po3MiteHns: Bkiany, mo He Bu3HaueHi wiero [1yOnivHOrO nponosuiiieto, BU3Ha4alOThcs B AHKETi-3asiBi Ha ykianaHHs JloroBopy
0aHKIBCHKOTO BKJay (hi3HYHOT 0COOH, SIKa € HEBiJ €MHOIO YacTHHOIO 11i€i [1y0iuHoi mpomo3uii.

5.1.3. Bun Bxmagy (memo3uTy) oOHWpaeTbcs BiIagHWKOM caMOCTIHHO 3 Tepeniky BkianiB, ONpHIIOAHEHHMX Ha
OdoiniitHomy caiiti banky a6o y BignineHi baHKy Ta BU3HAYa€ThCS HACTYITHUMH KPUTEPIIMU:

0  cyma Brnany;

BamoTa Briany;

CTPOK po3mimeHHs Bxuany;

PO3Mip MPOIEHTHOI cTaBKH 32 Bknamowm;

YMOBH TIOIIOBHEHHSI Ta JOCTPOKOBOTO MOBEpHEHHs Bxiany;
YMOBH HapaxyBaHHs Ta BUIUIATH NPOLIEHTIB 32 Bkiamom;

Bua Bkiany (nemno3uty) Bkasyerbest B AHKeTi-3asBi Ha ykianeHHs JloroBopy 6aHkiBcbkoro Bkiaay ¢iznanoi ocobH.

5.1.4. HapaxyBaHHsI MpPOICHTIB 3a KOPUCTYBaHHS BKIamoM 3IMCHIOETBCS y BajiOTi Bkiaamy Ta pO3MOYMHAETHCS 3
HACTYITHOTO JIHS ITCIsl HaJXOJDKEHHS IPOIIOBUX KOIITIB Ha PaxyHok BknamHuka B Banky Ta 3akiHUyeTbcs B TOM J€Hb, SKHA
nepetye 3aKiH4eHHIO CTPOKY po3MilieHHs Bxiany abo crimcannio 3 Paxynky Bkiaganka 3 iHIINX MiCTaB.

5.1.5. Ins po3paxyHKY HpOIEHTIB BHKOPHCTOBYETHCS (PaKTHUYHA KIIBKICTh JHIB Y POIi Ta (pakTHYHA KUTBKICTH THIB Y
MiCSIIU.

5.1.6. V pasi, gKmo 3akiHYeHHS CTPOKY po3MilleHHs Bkiamy nmpumnanae Ha HepoOOUMH JeHB, i, B pa3i, AKIIO0 YMOBaMHU
AHKeTn-3asBM Ha ykiamaHHs JloroBopy 0aHKIBCHKOTO BKJaxy (i3sMUHOI 0cOOM repeadadeHo mpaBO aBTOMATHYHOI MPOJIOHTallii,
Bxnagauk 3asBuB baHkKy mpo BiIMOBY Bij IPOJOBXKEHHS CTpOKy Bkiany abo BHuepnanach KUIBKICTh IPOJIOHTALiH, BiAMOBITHO
10 YMOB AHKETH-3asBH Ha yKianaHHs JloroBopy 0aHKIBCRKOTO BKJIany (i3WMYHOT 0cOOM, MPOLEHTH 3a BKimagoM HapaxoBYIOTHCS
Ta CIUIAYYIOTHCS y MepIIHi poOOYMiA IeHb MICHS 3aKiHYEHHS CTPOKY po3MimeHHs Bkinaxy. HapaxyBaHHS MpOIEHTIB, BKIIOYHO 3
JHS 3aKiHYeHHS CTPOKY po3MimieHHd Bxiagy mo mepmmii poOoumil neHb, Michas 3aKiHYEHHS CTPOKY po3MimeHHs Bxmamy,
3IIACHIOETHCS 32 JIIF0UOI0 Ha JICHb HapaxyBaHHS [IPOLIEHTHOIO CTaBKOIO 32 BKJIAJ0M Ha BUMOTY.

5.1.7. 3miHa TPOIEHTHOI CTaBKH, 3a3Ha4eHOi y AHKeTi-3asBi Ha ykmamaHHsa JloroBopy OaHKICEKOTO BKJIAgy MOXKe
perymoBaTHcs 3a 3roforo banky Ta BkiagHuka, nUIIXOM yKIIaJaHHS JOAATKOBOI yroau a0 Ii€i AHKeTH-3asBH Ha YKJIAJaHHS
JloroBopy 0aHKiChKOTO BKJIay (hi3H4HOI 0COOH.

5.1.8. Y Bunajky nomnoBHeHHs Bkiany neHp 3apaxyBaHHS TaKMX KOIITIB Ha PaXyHOK He BpaxOBYEThCS IPH HapaxyBaHHI
NIPOLIEHTIB HA CyMY IOTIOBHEHHs Bkiany.

5.2. IIpaBa Ta 000B’SI3KM CTOPiH

5.2.1. bank mae npaBo:

5.2.1.1. KopucTyBaTucsl HaJaHUMHU KOIITaMu BKIIagHUKa, 110 30epirarThcst Ha PaxyHKy, y BIAMOBIAHOCTI i3 CTATYTHOIO
nisnbHICTIO baHKy, rapanTyioun iX HasBHICTh, BUIUTATY BKiamy Ta MpoIeHTiB BiANOBITHO 10 nboro Jlorosopy.
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5.2.1.2. BigmoButi BrinagHuky B 3mificHeHHI (hiHAHCOBOI orepallii y BUIIAAKY BCTAHOBJCHHS, IO TaKa OIMEPAIlisi MiCTUTh
O3HaKW omeparii, Mo mirae GiHaHCOBOMY MOHITOPHHTY BiANoOBimHO 10 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta TPOTHIIIO
nerajmizamii  (BiIMHUBaHHIO) JOXOJiB, OJEpKaHWUX 3JIOYMHHAM TUIAXOM, (HiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0i MacoBOTO 3HHUIICHHs» a00 MICTUTh iHINI PU3WKH, BU3HAYeHI BaHKOM 3TiHO PHU3HMK-OPi€EHTOBAHOTO
MiAXOTy.

5.2.1.3. Bumaratu y BxnamHuka HaJgaHHS BiZIOMOCTEH Ta JIOKYMEHTIB, SIKI JAlOTb 3MOTY 3’siCyBaTd HOro ocoOy, CyTh
JUSUTBHOCTI, (hJiIHAHCOBUH cTaH Ta/abo TOKYMEHTIB, 10 MiTBEPKYIOTH JUKEpeiIa MOXOMKESHHS KOLITIB, pPO3MILIeHHX 3a Bkiagom.
V pasi HeHagaHHS BkiagHuKoM HEOOXiTHUX BIIOMOCTEH UM TOKYMEHTIB a00 YMHCHOTO HaJlaHHS HEMpaBIUBHX BiOMOCTEH PO
cebe, bank Mae npaBo BiiMoBUTH BKi1agHuKy B #0oro 00CIIyroByBaHHI.

5.2.1.4. HagaBaTtu BigoMocTi cTOocOBHO Bxiasnuka ta nporo JloroBopy, 1mo MicTsaTh 0aHKIBCbKY TA€EMHHMIIIO, JO OpraHiB
JIep>KaBHOT BJIA/IM, YH IHIIUX OCi0, SKIIO i€ BCTAHOBJIEHO 3aKOHO/AABCTBOM, a TAKOXK MPSIMUM Ta HENPSMHUM akiioHepaM banky, ix
OB’ sI3aHUM 0C00aM, IOPUAWYHHM Ta iHIMUM mpodeciiiHuM panHukam banky, ayauropam banky. BxmagHuk 1M Hamgae CBOIO
0e3BIIKITMYHY 3oy Ha BKa3aHe BUIIE y IIbOMY ITyHKTi JloTOBOpY pO3KpHUTTS iHpOpMAaLii, IO CTAHOBUTH OAHKIBCEKY TAEMHHIIIO.

5.2.1.5. 3Beprarucek 10 BrimagHuKa 3 MPOIMO3MIIEI0 IIOI0 3MiHH PO3Mipy MPOIEHTHOI CTaBKH 3a KOPHCTYBaHHSA Bkiamom
IUITXOM IMHCHMOBOTO TTOBioMIIeHHS Britaganka 3a 10 (mecsTh) KaJeHOapHUX JHIB A0 TaKOi 3MiHH.

5.2.1.6. ¥V pa3i Hesrogn BxkiamHuka 3 mpomosmiiero BaHKy MO0 HOBOTO po3Mipy MPOICHTHOI CTAaBKH (BiICYTHICTBH
BiZMOBII POTSIroM 7 (ceMu) poOOYMX JHIB 3 AHS OTPUMAaHHS IMMCEMOBOTO MOBIIOMIICHHS PO3IIHIOETHCS K (pakT He3roan), bank
Ha HACTYNHMH JIGHb ICII 3aKiHYeHHs 7 (CeMM) JEHHOTO TEpMiHYy Mae€ IMPaBO B YCTAaHOBJICHOMY YMHHHM 3aKOHOJABCTBOM
MOPSIAKY 1HILIIOBATH MPOLEAYPY AOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHeHHs BkiagHuky cymu Bxnany i HapaxoBaHHX
MPOIICHTIB 332 KOPUCTYBaHHsA BKiiasioM Ha yMOBax, BU3HAYCHUX B AHKETI-3asBi Ha ykiaaeHHs JJoroBopy 0aHKICHKOTO BKJIAIy.

5.2.2. BaHK 3000B’SI3y€ThCS:

5.2.1. IlpuiinsiTu rpowoBi Koty BiJ BrkinanHuka Ha PaxyHoK, 3 ypaxyBaHHSIM yMOB, BU3Ha4€HHX UM J[oroBopoM.

5.2.2. TloBepuytn cymy Bruamy, HapaxyBaTH Ta CIUIaTHTH BKIagHuMKy NpOIEHTH 3a BKiagom 3rigHo 3 yMoBamuy,
BU3HAYCHNMH IIUM J[oroBOpOM.

5.2.3. HagaBatu Bxiamauky iH(popMaIifo moa0 BiIKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS PaxyHKy, CyMH HapaXxOBaHHX 3a
Bxiagom nporieHTis.

5.2.4. 36epiratu TaemMuUIIO Biagy 3 ypaxyBaHHAM BUMOT 1. 5.2.1.4. miei [TyGmigro1 mpomo3uiii.

5.3. BkiagHuk Ma€ nmpago:

5.3.1. OrpumyBartu nporeHTH 3a Bkiagom 3rizHo 3 ymoBamu 1poro Jloroopy.

5.3.2. OhopMuTH AOBIPEHICTh HA PO3MOPSIHKCHHS BKJIa1oM 1HIIOK 0CO00I0 y MOPSAKY, 3TIHO 3 YMHHUM 3aKOHOJAaBCTBOM
VYkpainu.

5.3.3. 3anoBizaTy mmpaBa Ha I'POLIOBI KOLITH, IO MICTAThCS Ha PaxyHKy, y HNOpSAKY 3rilHO 3 YMHHHM 3aKOHOJaBCTBOM
VYkpainu.

5.4. BknagHuk 3000B’SI3y€ThCSI:

54.1. TlepepaxyBaru Bxiag B 0e3roTiBKOBOMY MOPSIKY a00 BHECTH T'OTiBKOIO Ha PaXyHOK y cyMi, 3a3HaueHiil B AHKeTi-
3asBi Ha yknageHHs [loroBopy 0aHKIBCHKOTO BKIaay (pi3mdHOi 0cOOW B JICHB MiAMUCaHHS AHKETH-3asBU Ha YKIagaHHs J[oroBopy
0aHKIBCHKOTO BKJaLy. Y iHIIOMY BHIaAKy JloroBip BBaXaeThCsl TAKUM, 1110 HE BiOYBCs, a PaxyHok 3akpuBa€eThCS.

5.4.2 TloBinomutn baHK TIpo CBOE pilIeHHS MO0 3MiHM TIPOIEHTHOI CTaBKHW 3a KOPHUCTYBaHHS BxiagoMm mpoTsrom 7
(cemMn) poOounx IHIB TICHsA OTPUMAHHS BiJ BaHKYy NMHCPMOBOTO MOBIMOMIJICHHS. Y pasi 3roAd 3 HOBUMH 3alPOIIOHOBAHWMH
YMOBaMHU, 3’SBUTHCS JUIsl YKJIAJAHHS JOAATKOBOI yroJu 110 1poro JloroBopy npo 3MiHy HPOLEHTHOI CTaBKU 32 KOPHUCTYBaHHS
Brxiagom.

PO311J1 6.
IMPABA TA OBOB’SI3KU CTOPIH

6.1.KaienT mae npaso:

6.1.1.3Bepraruch 3a KOHCyJbTalisMu 10 banky 3 mpuBoaxy JloroBopy, obciyroByBanHsi [louHoro paxynky/IloTouHoro
paxysky 3 Bukopucranasam [1K, Kpenurrnoro nimity, OBepapadry, Bukopucranus [1K.

6.1.2.V Bunazaky Biakpurts Ilotounoro paxyHky 3 BukopuctanusM [IK 3BepHyTHCh B Bank 3 3asBaMu mpo: BHITyCK Ta
obciyroByBanHs nonatkoBoi [1K Ha cBoe iM’st abo im st Hepkarens gogatkoBoi [1K, mepesumnyck [1K y 3B'sI3Ky 3 MOMIKOIKEHHSIM
a0o0 BTpaTOI0, OTPUMAaHHS 1103a4eproBOi BUITMCKH 110 TakoMy PaxyHKy ToIo.

6.1.3.3BepHyTHCch B baHK 3 nUTaHb HagaHHS AIIOYMX JOAATKOBUX OAHKIBCHKHX IOCIYT, 3 METOI0 OTPHUMAaHHs iH(popMarii
npo xitoui Tapudu banky Ta 3mMian 10 HUX Tomio. OTpuMmary iH(pOPMAIiIo II0JJ0 YMOB BUKOHaHHS J[oroBopy, y TOMY 4HCII 1Ipo
ctald PaxyHky, 3BepHYBIINCH 10 KoHTaKT-TIeHTpY Micis ycmimHoi I'oocoBoi ineHTudikarii.

6.1.4.CaMocCTiiHO PO3MOPSAIKATHICS IPOIIOBUMH KOIITaMH, IO 3HAXOAAThCs Ha oro Paxynky(ax) B banky, 3acrocoByBatn
IIK sk 3aci® mist 6€3roTiBKOBOI OTUIATH 3a TOBapH (ITOCIYTH) B OpraHi3allisx TOPTiBdi (IIOCIYT), AJIs MepepaxyBaHHS KOIITIB 3i
cBoro Ilorounoro paxymky 3 BukopuctaHHsMm IIK Ha paxyHkm iHmmX ocib, a1 omiath 3a ToBapu (HOCIYTH), KyHiBIISA
(omeprkaHHS) SIKMX 3AiHCHIOETHCS B CHCTEMax EJIEKTPOHHOI KOMepIii, a TaKoX SK 3acid Ui oxepkaHHS TOTIBKM B Kaci baHky,
O6ankomarax baHky Ta iHIMX 0aHKIB, 10 NPHHMArOTh KaPTKH BIJIOBIAHOI IJIATDKHOI CHCTEMH, 32 YMOBH JOTPUMAaHHS BUMOT
3aKOHOJIaBcTBA YKpaiHu Ta 1poro JloroBopy. Kpim BukoHanHs Bkasanux omepatiii ITK MoXyTh 3acTOCOBYBaTHCH SIK 3aci0 Juis
BUKOHAHHS Olepaliif 10 pO3MIIIEHHIO TOTIBKOBUX KOIITiB Ha PaxyHKH, CIIaTH KOMYHQJIBHHMX Ta IHIIAX MOCIYT 0€3roTiBKOBHM
LIUIIXOM a00 TOTIBKOIO 4epe3 OaHKOMATH, IO MATPUMYIOTH mi (yHKOii Tomo. Omepamii 3a PaxyHkom(amu) MOXyTh OyTH
oOMexxeHi abo MPHUIMHEH] JIMIIE y BUMAAKax Ta B HOPAIKY, epeadadeHnX 3aKOHOAaBCTBOM YKpaiHu Ta/abo nuum JloroBopom.
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6.1.5.BuMaratii CBO€YACHOTO Ta IIOBHOTO TMpoOBeAeHHsA [lmaTikHMX omeparliii 3a PaxyHkom, SKIIO Taki omepartii
nependadeHi 3aKOHOAABCTBOM YKpaiHU Ui paxyHKiB BiATOBIHOTO THITY 1 SKIIO iHIIE He mepeadadeHo JloroBopom. Y pasi
BimMoBH baHka y 3nivicHeHHi ieBHO1 [1maTixHOI onepartii/HagaHHs 0aHKIBCbKHUX MOCIYT, OTPUMAaTH Bij baHka MOsICHEHHS MPUYHH
TaKol BIAMOBH.

6.1.6.0nepxyBata Bunmckn 3a PaxyHkom BimmoBimHO 1o JloroBOpy, Micis OIDIATH JAHOI IOCIYTH y PO3MIpi 3TiIHO
nitounx Tapugis banky, B mopsiiky, BusHadyeHoMy Kitienrom B Ankerti-3asBi Kiienra.

6.1.7.3BepuytHcs 1o banky 3 mpoxanusM npo Buaady nopatkoBux [IK mo ITotounomy paxyHky 3 Bukopucranusm I1K
JloBipeHnM ocobam, UIIXOM NoaaHHs 3asBu 3a (opMoIo, BU3HaUeHO0 baHkoM, 1o minpo3zainy baHky, 32 yMOBH 000OB’SI3KOBOTO
HaJlaHHs 3pa3KiB mianuciB JJoBipeHUX oci0 3riHO 3 YHHHUM 3aKOHOAABCTBOM YKpaiHH.

6.1.8.B Oynp sikuii yac BiAkiIMKaTH abo0 mpunuHUTH JAir0 ponarkoBoi ITK musixom HampasnenHss B baHK mrceMOBOTO
noBigomnienHs 1 Jlomarkosoi IIK, abo y Bumanky, xomm JlonarkoBy IIK nHemoxnuBo mepexatu y baHk, HanmpaBUTH NMHUCHMOBE
MOBiTOMJICHHA y baHK 3 IpoXaHHsM ii BIITydUTH.

6.1.9.TTonoBHIoBaTH PaxyHOK(KM) 32 paXyHOK TOTIBKOBHX YM OE3rOTIBKOBHX KOINTIB 3TiAHO 3 YAHHUM 3aKOHOZABCTBOM
VYkpaiHu 3a pekBi3uTaMH, 3a3HAYCHUMH Y AHKETi-3asBi.

6.1.10.3a cBoim mopydeHusM Oe3 Bukopuctanss [1K iHimiroBatH mepekas xomTiB 3 [IoTOYHOTO paxyHKY 3 BUKOPHUCTAHHIM
[IK i3 noTpuMaHHAM BCTAHOBJICHOTO PEXHMY HOTO BHKOPHCTAaHHS Ta O(OPMIICHHSM BiOIOBITHOI 3asBH Ha 3IIHCHEHHS TaKOTO
nepexasy.

6.1.11. Bigxiukatu miaTiKHE JOPYYEHHsS B HalliOHANBHIIM/IHO3eMHIH BalIOTI, 3asiBy IpO KYHIBIIO/Mpogax abo oOMiH
iHO3eMHOT BaytoTH 3 baHKy snie B MOBHIN CyMi HIJISIXOM ITOJAaHHS JINCTA MPO BiKJIMKAHHS, CKJIQJIEHOTO 3a AOBUIBHOIO (hOpMOIO
Ta 3acBimueHoro miamucom Kirienrta, 3a ymoBu BiamkoayBanHs Kiientom Butpar bauky 3rimHo Tapudi banky. Jluct mpo
BIZIKJIMKaHHSI TOAA€Thcs baHKy y Oyap-sKMii yac, ane 1O HAacTaHHS [Hs BaJIOTYyBaHHS JUIS IUIATDKHOTO JOPYYEHHS B
HAaI[lOHATBHIH/IHO3eMHIH BalrOTI Ta 10 KiHI OnepaliifHoro yacy JaHs, [0 NMepeaye AHI0 TopriB Ha BPY, mis 3asB npo KymiBiio/
mpoxax abo oOMiH iHO3eMHO{ BaFOTH.

6.1.12. PosipBatn [orosip Ta 3akput [loTouHMi paxyHOK 3a yMOBH HaJaHHS A0 baHKy 3asBH IIpO 3aKpUTTSA PaxyHKY.
[Ipu mpomy Bank 37ificHIOE yci 3aBepmuanbHI omepamii 32 TakuM PaxyHKOM Ta 3akpuBa€ HOrO y BiAIIOBIXHOCTI OO YHHHOTO
3aKOHOJIaBCTBA, a 3AIMIIOK KOMTIB Ha PaxyHKy (y BUIagKy HOTO HAasBHOCTI) MepepaxoByeThCS HAa YMOBaX, BKazaHUX KiieHToM B
3asBi Ha IHIIUI paxyHOK, abo BumaeThcs KiieHTy ToTiBKOKO. JlOTOBip HEe MOXe OyTH po3ipBaHO 3a iHimiatuBoro KitieHTa, sSKIIO
Kiient mae nepen bankom 3a00prosaHicTs 3a TPOIIOBIMH 30008’ I3aHHAMH.

6.1.13. IniniroBatu 3akpurts [lotoyHoro paxyHky 3 BukopuctanHsMm [1K no 3akiHuenns crpoky aii [IK 3 nucemoBuM
MOBIZIOMJIEHHSIM TIpO 1ie baHky He mi3HinIe HiX 3a 45 (copoka M’fAiTH) KajJeHIApHHUX THIB 10 nependavyyBaHOi NaTH 3aKPUTTS
[Morouynoro paxyHky 3 BukopucranusMm I[IK ta 3 moBepHennsm banky ycix I1K, Bumanux 1o Takoro PaxyHky Ta 3a ymoBH
noraunieHHs 3aboproaHocTi 3a 1uM JloroBopom (B ToMy umcii, 3aboproBaHocti 3a Kpeantom, OBepiapadToM J03BOJECHHM,
HecankmioHoBanuM oBepApadTOM, MPOCTPOUYCHOI 3a0OPrOBaHICTIO TOMIO) Ta BUKOHAHHSIM IHIIMX 3000B’S3aHb 33 UM
Jorosopom.

6.1.14.V Bumagky HeBUKOHaHHA baHKOM cBOiX 3000B's3aHb 3a JJoroBopom, po3ipBatu JloroBip y BCTAHOBICHOMY YHHHIM
3aKOHOJIaBCTBOM YKpaiHu i JloroBopoM HOpSIKY.

6.1.15.0dopmutu noBipeHicTs Ha po3mnopsupkeHHs [lotounmM paxyHkoM/IloTounuM paxyHkoMm 3 BuKopucTaHHAM [1K
iHIIIHA 0co0i B MOpAIKyY, epeadadeHOMy YHHHAM 3aKOHOAAaBCTBOM YKpainu. [Ipu mpomy, B pa3i opOpMIICHHS JOBIpEHHOCTI 0
[otounoro paxyHky 3 BukopuctansasaM 1K, moBipeHiit 0codi 000B’s13k0B0 BHITycKaeThes Jomarkosa [1K.

6.2.K1ieHT 3000B'sAA3y€ThCA:

6.2.1. Ipu ykmamauui JJoroBopy BkasaTH AOCTOBIPHI BiqoMOCTIi, B ToMy uucii Homep ¢inancoBoro tenedony, Gakcy ta
ajipecy eJeKTPOHHOT MOIITH (32 HAasBHOCTI), PO 31MCHEHHS MIANPUEMHHUIBKOT isJIBHOCTI Ta 1HII BiZJOMOCTI, IO 3aITUTYOTHCS
bankoMm, a TakoX NHCHMOBO mHpoTsiroM 3 (TPbOX) podoumx aHiB iHQopmyBarn baHk mpo Oy/b-siki 3MiHM y BiZJOMOCTSIX,
HaBeJeHnx y JloroBopi Ta/abo B iHmMX JOKyMeHTaX, ski Kiient odopmisie/Hanae banky mnpu yknaganHi Jlorosopy,
PEeKOMEHI0BaHMM JIcToM abo ocoducro. IHpopmartist moxo 3minn Homepy dinancoBoro renedoHy miyuisrae HaaaHHIO MPOTITOM
1 (omHOr0) KaJeHZAPHOr0 OHS 3 JaTH (PaKkTUYHOI 3MiHH Takoro Homepy Kiientom. Ilomanus KiieHTOM HeZOCTOBipHHX
BigoMocTeli ab0 He IOBIZOMJIEHHS IIOJAO0 3MIHHM TakKMX BIJIOMOCTEH, 3BiNbHAE€ BaHK Bij BIZIIOBIZAJLHOCTI 32 HECBOECYACHE
iHpopmyBanHs KiieHta mpo Bimomocti, nepexdadeHi muM JloroBopoM Ta KirieHT BBakaeThCsl TakuM, IO OYB HOBITOMICHHIA
HaJIe)KHUM YHUHOM.

HapmaBatu 3a Bumororo Banky Ta y cTpok, BU3HaueHH baHKOM, TOKYMEHTH Ta/abo BiIOMOCTIi, HEOOXIMHI JUTSI BUKOHAHHS
bankom mponenyp inentudikanii Kmienra/Bumor 3akoHoaBcTBa YKpaiHU Ta ad0 (hiHAHCOBOTO MOHITOPHHTY JUIS aHaJl3y Horo
¢iHaHCOBHX omepanii (Hamipy 3aiicHeHHS (iHaHCOBOI omeparii) Ta ii yYacHHKIB Ta/ab0 OIIHKH HoTo (hiHAaHCOBOTO cTaHy Ta/abo
BHYTpIIMIHIX JOKyMeHTiB baHky 3 mumTanp 3amoOiraHHs mpoTuaii (Jieramizariii) JOXOAiB, OJEp)KaHWX 3JIOYMHHMM MIISXOM, abo
(iHaHCYBaHHA TEPOPU3MY Ta/ab0 PO3MOBCIOKEHHAM 30p0i MaCOBOTO 3HHIIICHHS.

Iporsirom 3 (TPHOX) KaJeHAAPHUX AHIB 3 MOMEHTY 3MiHM MicCllsd NPOKMBaHHS Ta/abo Micus nepebyBanns KiieHra,
3aKiHYeHHS CTPOKY (NMPHUIMHEHHS) Iii, BTpAaTH YMHHOCTI YM BH3HAHHS HexilicHUMH nojaHux Kiientom no banky moxymeHTiB
TOIIO, MOBiIOMIIATH BaHK Tpo BCi 3MiHH B TIOKyMEHTax Ta/abo0 BiIOMOCTSX, mo Oynu Hajgani Kiientom npu yknaganHi JloroBopy
(IacTIOpTHUX JIaHMX, aJpecH Micl IPOKUBAaHHS Ta/abo peecTpanii, KOHTaKTHUX PEKBI3UTIB 1 T.JI.), Y MOPSAKY ¥ oOcsrax,
nepe10aYeHNX UYMHHUM 3aKOHOJIABCTBOM YKpaiHM, HOPMATHBHO-TIPAaBOBUMH akTamMu HarionanbHoro Oanky VYkpaiHu Ta
BHYTPIIIHIMM HOPMAaTHMBHHMH JOKyMEHTaMH baHKy 3 munTaHp 3anoOiraHHs i nportunii seramizamii (BiIMHMBaHHIO) JTOXOJIIB,
OTPUMAHUX 3JIOYMHHUM IIIIXOM, IUISXOM HaJaHHSA 10 baHKy JOKYMEHTIB, IIO MiATBEPXKYIOTH Taki 3MiHH. Taka iHpopMmaris
Ta/ab0 JOKYMEHTH TaKOX MiJISAraroTh HaJaHHIO MPOTAroM 3 (TPHOX) podoYMX THIB 3 1aTH OAEp>KaHHS NMHUCHMOBOI BUMOTH Bij
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banky. KiieHT Hece mepcoHalbHY BiAMOBIJAIBHICTH 32 JOCTOBIPHICTH JaHWX, MOAaHUX M0 banky. IHopmariis momo 3MiHH
Howmepy ¢inancoBro tenedony miansarae HaJaHHIO TPOTATOM 1 (0HOr0) KaJIeHAAPHOro JHA 3 JaTh (HaKTHIHOI 3MIiHU TaKOTO
HoMmepy Kimientom. KitieHT Hece mepcoHaNbHY BiJNOBINAIBHICTH 32 JOCTOBIPHICTH NaHWX, MoAaHuX no banky. IIpu mpomy, y
BHITAJKy TOPYIICHHS YMOB IIHOTO TYHKTY INOJO HaJaHHS BIiJMOBIMHWX JTOKYMEHTIB Ta/abo iHQopmarii bank Mae mpaBo
BigmoBuTH KitieHTy y HamaHHI Oyap-skux mociyr 3a muM JJoroBopom. Y pasi Binkpurts [loTounoro paxynky, KiieHT 3anoBHIOE
Ta Hajmae 10 banky OnuryBanbHUK Kii€HTa-(i3UuHOI ocoOu, TuoBa (opma SKOTo 3aTBEpPKeHa BiAIOBIAHUM BHYTPILIHIM
HOPMaTHBHUM JOKyMeHTOM baHKy, Ta Skuii € Aito4nM B cucteMi baHky Ha MOMEHT BUHMKHEHHS! HEOOXIHOCTI Y HOr0 3allOBHEHHI
Kiienrom. 3mict miporo gokymeHnTy (OnuTyBalbHUK KilieHTa-(Qi3n4HOT 0c00M) MOXke OyTH BKIIOUSHHUH 10 TEKCTY AHKETH-3asBH.

HapmaBatu banky iHpopmarito moao Hane:xHocTi KitieHTa Ta Horo mpeicTaBHUKIB 10 TUX, IO 3TigHO 1m.19 Ta m.25 crarri 1,
po3niny 1 3akony Ykpainu «IIpo 3anmobiraHHs Ta MPOTHIIO Jeraizamii (BiIMUBAHHIO) JOXO/IB, OJCPKAHUX 3IOUHHHUM IILISIXOM,
(hiHaHCYBaHHIO TepOpPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro 3HUIICHH:» Bif 14 sxoBTHs 2014 poky Ne 1702-
VII BigHOCATBCS 10 MyOMIYHAX AisdiB 400 OMM3bKUX UM OB’ SI3aHUX 3 HAMHU.

6.2.2 KitieHT MOBMHEH KOMIEHCYBaTH baHKy y MOBHOMY 00Cs3i CyMy KOMHITIB, cIutadeHy baHkoM y BUTIIAni mrTpady o
OpraHiB JepKaBHOI IIOAAaTKOBOI CIIyk0H, y BUNaaky skmo KimieHnT npu Binkpurti Paxynky(kiB) He npoindopmye bank mpo Te, mo
BiH 3apeecTpoBaHHH sK ¢i3nyHAa ocoOa-mianmpueMens abo sk Qi3ugHa ocoba, sfKa 3AIHCHIOE He3aJNexxHy mpodeciiiHy
IisUTbHICTR/caMo3aifHsaTa ocoba. Y pasi 3actocyBaHHS A0 baHKy caHkmid depe3 BuHHI, mpoTumpaBHi mii Kiienra abo fioro
JloBipeHoi ocobu, BiqIKoyBaTH baHKy IOHECEHI BHACHIJOK IIbOTO 30MTKU Yy MOBHOMY 00cs3i. BimmkonyBanns 30uTkiB banky
3aiiicHioeTsest KitieHToM mpoTarom 3 (Tpbox) poOOUYMX JHIB 3 JaTH OTPUMAaHHS BiJIOBIAHOOro MOBiZOMIICHHS Bix banky abo B
MOPSIAKY BU3HAYEHOMY posfiuioM 7 nporo JloroBopy abo B iHIIOMY MOpsIKy Ha po3cyn banky, mo mepenbaueHuil YMHHUM
3aKOHOZABCTBOM Y KpaiHHU.

6.2.3.JloTpuMyBaTUCh TPaBUJI TPOBEICHHS PO3PAaXYHKOBO-KACOBUX Omepailiii, a Takox 3xaiiicHioBatd Omepariii 3
BUKOpHCTaHHSIM KapTku y BiANOBIZHOCTI IO HOPM 3aKOHOJABCTBA YKpaiHH, YMOB Lboro JloroBopy Ta mpaBHJ BiINOBiZHOL
[TnaTi>kHOT cucTeMHu.

6.2.4. CBoedacHO ortagyBaTH BHHAropoxy baHky 3a BimkpurTs PaxyHKY(KiB)/3mifiCHEHHS pO3paxyHKOBO-KaCOBUX
omepamnii Ta/abo 3a HamaHHS MOCIYT BiANOBiTHO a0 mboro Jlorosopy, 3rimHo Tapu¢is, Mo Hif0OTP HA MOMEHT 3IiHCHEHHS TaKoOi
omepariii Ta/ab0 HaJlaHHS MOCITYTH, a TAKOX 3a0e3meuyBaTi po3Mip He3HmKyBaHOTO 3aJIMIIKY KOIUTIB y BUIAJKax NepeadaueHnx
Jorosopom.

Omnara nmocnyr banky 3aiiicHioeTsest KilieHTOM B MOMEHT HaJaHHS BiJIOBIAHOI MOCIYTH ab0 B iHIINHA CTPOK, BU3HAYCHUH
Tapudamu. VYrnamanusam JloroBopy/3nilicHeHHAM Oynb-sAKoi 1ii, cHpsIMOBaHOI Ha OTpUMaHHS (CIIOXXMBaHHS) Oyab-sAKOi
nocayru/IIpoaykry banky KiienT miareepmkye, 1o 3 Tapudamu Bin o3HalioMeHui Ta sroauuid. 3mina Tapudis 3a [Ipoaykramu
BaHKy 3mIMCHIOETBCS B MOPSAKY, Mepen0dauyeHOMY y MOJIOKEHHsX Iboro Jloroeopy. Bunaropona 3a Hamani bankom mocmyru
CIUTAYYEThCSl y TPUBHsX. Y BHIAJKy, SIKIIO BHHAropoja Bu3HaueHa y Tapudax B NPOLEHTHOMY CIIiBBiJHOIIEHHI, I po3mip
00YHCITIOETHCSI y IPOLIEHTAX BiJl CyMH OIepallii, 3a MpoBEICHHS SKOT BOHA CILIaYy€EThCS.

6.2.5.He BuxopucroByBaTu [lotouni paxyHox 3 BukopuctanssM [IK Ta/abo [Totouni paxyHku Ais 3MIHCHEHHS OTeparlii,
OB’ sI3aHUX 31 3MIMCHEHHAM MiANPHEMHUNBKOI AistbHOCTI, KomTn 3 IlotounHoro paxynky 3 BukopuctanHsM [IK Kiienta He
MOXYTh OyTH BHKOPHCTaHI 3a goroMororo KapTku i 37ifiCHEHHS iHO3eMHHUX 1HBECTHUIIIH B YKpaiHy Ta iHBECTHIIIH PEe3UICHTIB
3a i Mexi.

6.2.6. IToBepratn baHky Ha HOro BUMOTY IMMOMHIKOBO 3apaxoBaHi Ha [1oTOYHWIT paxyHOK 3 BHKOPHUCTAHHSM IDIATINKHOI
kapTkw/IloTouHnMit paxyHOK i oTpuMaHi KilieHTOM KOIITH Y TOPSIIKY Ta CTPOKH, BKa3aHi baHKOM y BiAIOBiIHIN BUMO3I.

HanmaBarn B baHk marikHe AOpy4YEeHHs Ha IOBEPHEHHS BIANPAaBHUKY (BJIACHUKY) MOMHJIKOBO a0o0 Oe3miICcTaBHO
3apaxoBaHuX Ha [lOTOYHMI pPaxyHOK CyM KOINTIB HE IMmi3Hinie 3 (TPbOX) PoOOYMX OHIB 3 JaTH OTPUMAHHS BiAMOBIIHOTO
moBimomieHHs Bif banky abo Bunucku mo PaxyHky.

6.2.7.JlocTpOKOBO BUKOHATH BCi OOpromi 3000B’si3aHHs mepen bankoM y Bumaakax, nependadeHux 1muMm JoroBopom
npotsirom 30 (TpuansiTH) KaJIeHAAPHUX AHIB 3 JHS OTpUMaHHs Biag BaHKy BHUMOTrW, SIKIIO iHIIMHA CTPOK He mependaueHuit
yMoOBaMH 11boro J{orosopy.

6.2.8.BinciigxoByBaTH omnepariii, mo 3aiACHIITECS 3a [TorournM paxyrkom/[loTounnM paxyHKoM 3 BukopuctaHHsM [1K,
[UITXOM TEepEeBipKH KOPEKTHOCTI BUMHCOK Ta HEBINKIAIHO MHCHBMOBO iH(pOpMYyBaTH baHK mpo BUSBICHWH (akT 3ailicCHEHHS
HECaHKIIIOHOBAHOI orepatlii 3a PaxyHkom ta/abo Kaptkoro.

6.2.9.BuxopucroBysatu I1K 3a npsiMmum npu3HaueHHsIM BiNOBiaHO 10 BUMor JloroBopy, B T.4. [IpaBun kopuctyBanus I1K.

6.2.10.HeyxmipHO toTpuMyBaTHCh BCiX nosioxkeHb Jlorosopy, Tapudis bauky i IIpaBun kopucrysanus I1K Ta npotsirom
Iii nporo JloroBopy HaJe)kHO BUKOHYBATH ab0 3a0e3neuyBaTH Hajle)KHE BUKOHAHHS BUMOT, BCTAHOBJICHUX UM J[oroBopoM.

6.2.11.TTuceMoBo noBigomMuTH baHk (3 HaJAHHAM BiZIIOBITHUX MIATBEPIKYIOUUX JOKYMEHTIB (Kpim 1. 6.2.11.2.) npo:
6.2.11.1.3MiHM TACIIOPTHHUX JAaHUX, MPI3BHIIA, IMEHi, I0-0aTPKOBI, (PAaKTHUIHOI aApPECH, JAHWUX IIOJI0 pEeCTparii, HOMEpiB
KOHTaKTHHX TesieOHIB, MicIis poboTH — He mi3Hime 3 (TpLoX) KaJleHIaPHUX IHIB 3 1aTH HACTAHHS TaKHUX 3MiH;

Jepacamenam Kapmok, AKi emimosani 6 pamKax 3apnaamHux npoeKmis:

6.2.11.2.3BimbHEHHS 3 Micusg poOOTH, 3apobiTHA IJIaTa 3 AKOTO HepepaxoByeThcs Ha I10TOUHMIA paXyHOK 3 BUKOPHCTAHHIM
[IK — He mizHime 14 (40OTHPHATNSITH) KaJeHAAPHHUX THIB 10 JIaTH 3BLUILHCHHS,

Hepocamenam IIK, 3a axumu ecmanosnenuii Osepopagpm / Kpeoummnuit nimim:

6.2.11.3.3MiHy ckJlasly ciM’i, BAHUKHEHHS OyIb-SKHX OOCTaBHUH, IO OyAb-SKUM YMHOM MOXXYTh HETaTHBHO BIUIMHYTH Ha
BukoHaHHs KitieHToM 000B’s13KiB 3a uM J{oroBopom abo Ha fioro (KiienTa) ¢inancoBuii un MaifHOBHH cTaH (Y4acTb y CyJOBHX
PO3TIIsIIaX, 10 3arpoXKyIOTh HOTO MaHOBOMY TOJIOKEHHIO, SIK II03MBaYa, BIAMOBIa4a ab0 TpeThoi 0coOM) — He mi3Hime 5 (m'aTH)
KaJICHAAPHUX /IHIB 3 1aTH BUHUKHEHHS TaKMX 0OCTaBHH.
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6.2.11.4.K0KHOTO POKY, MPOTATOM CTPOKY il mporo JloroBopy, 3a BuMorow baHky HamaBatu baHky moBimky 3 micus
pobotu B cTpok 110 «01» O6epe3Hs KOKHOTo poKy, ajie He mizHime 60 (mricTaecaTH) KajJeHAapHUX IHIB BiJl JaTH BUAAYl TOBIiIAKH,
3 BU3HAYEHHSIM CYMH OJIEP’KaHOTO JOXOMY 32 OCTaHHI 6 MICAIIIB BiJl TaTH OTPUMAaHHS JOBIJAKH 3 TIOMiCSYHOIO PO3OUBKOIO Ta/ abo
JIeKIIapaIlie€lo mpo AOXOIU 33 MUHYJIHMHA pik a00 OCTaHHI JBa KBapTAJId MHHYJIOTO POKY, 3aBipEHY IMOJATKOBOIO iHCIIEKINE€0 abo
1HII TOKYMEHTH, IO MiATBEpIKYIOTh foxoan KirieHTa 3a BUIIe3a3HaYeHi epiou 3rigHo 3 BuMoramu baHky.

HanaBatu mokymeHTH, IO MIATBEPKYIOTh (iHaHCOBHMH cTaH KiieHTa (ZOBiAKY IpO OXOAH, AEKIapalilo Mpo ITOXOAH,
IHIII JOKYMEHTH, 10 MiATBEpKYIOTh noxoau KiieHTa Ta iforo ¢iHaHCOBI MOXIMBOCTI) 3a Oyab-SKUi 1HIIMI Nepiof 3a TepLIoko
BuUMororo banky.

B iHmomy Bumaaky BCi HeraTHBHI HACHIIKH, TIOB’s13aHi 3 TAKMM HEMOBITOMIICHHSIM, TIOKJIaatoThes Ha KitieHra.

6.2.12.0cobucro xopucryBarucs I1K, BumymieHolo Ha Horo iMm’s,, He mepejaBaTH ii B KOPUCTYBaHHS TpeTiM ocobaMm i
BXKUTH BCIX MOMJIMBUX 3aXOJIiB JIUIsI 3a100IranHs 11 BTparTi.

6.2.13.Hixomy ne nosimomisatu [TIH no Kaptku ta 30epiratu iforo y TaeMHUII, 00 Hi 3a SKUX YMOB BiH HE CTaB BiJOMUM
Oynb-sSKAM TpeTiM ocodam.

6.2.14.IlepeBipuTi TPaBUIBHICTH BiMOOpaKeHHS y HWIHUCHI NO PaxyHKy(kax) BCiX omepamiii i y pasi BHUSIBICHHS
po30DKHOCTEH MK omepamisiMu/ CyMaMH, BKa3aHUMHU y Bummckax 3 axrmaanmu/crmadeHumu, KiieHT 30008’ 43aHAH 10 KiHIA
KaJICHOApHOTO MICAI, HACTYITHOTO 3a 3BITHUM, MHUCHMOBO iH(opmyBatn bank mo cyTi BusABIEHHX po30ixkHOCTEH. B pasi
BIZICYTHOCTI NPETEH31# MPOTAroM MiCsIsl, HACTYITHOTO 3a 3BITHUM, a0o sikmo KimieHT He orpumae Bumnmcku mpotsrom Micsigs,
HACTYITHOTO 3a 3BITHUM, BKa3aHi orepariii/ CyMy BBaXKalOThCsI MiATBEPDKEHUMH 1 CKapry 3 LbOTO IPHBOY HE MPUHMAIOTHCS.

6.2.15.He pimuwe, HiXK oAuH pa3 Ha Micslpb, oTpuMyBaTtd Bunmcku mo Ilotounomy paxyHky 3 Bukopuctanusm [IK (B
nopsiaky, BusHaueHomy Kitientom B Amkeri-3asBi Kiienra). V Bumaaky HeorpumanHs Kiientom Bumucku, Ha HBOTO
MOKJIaJal0ThCSl MOXKJIMBI PU3MKW 1 BTpaTH, TOB'S3aHi 3 HEMOXJIMBICTIO BIJIHOBUTH CIIPHI CyMH 3a paxyHOK IHIINX WIEHIB i
yuyacHUKiB [InaTikHuxX cucrem.

6.2.16. KonrpomroBat cBiff BwurtpatHuii mimiT, He [MoIyckatH BUHHUKHEHHsA HecaHkmioHOBaHOTO oOBepapadry Ta
BigHOBIIOBaTH He3HrwKyBampHHN 3anummok Ha [loTrouHOMy paxyHKY 3 BuKopucTaHHsaM 1K, skmo BiH mependadenuit Tapupamu
Bbanky.

6.2.17 Iloramatu Bci 3aboproBaHocti mo Paxynky(kax) Ta Kpemuty/OBepapadty (y pa3y HasBHOCTI) B CTPOKH,
nepenbadeHi JJorosopom.

VY pasi BUHHKHEHHs TpocTpodeHoi Ta/ abo HecaHkmioHOBaHOiI 3a00pPTrOBaHOCTI, MEPIIOYEPTOBO 3MIMCHUTH MOBEPHEHHS
MPOCTpOUYeHO] 3a00proBaHoCTi 3a mporeHTamMu ta Kpeaurom, mrpadamu, nensmu ta/abo HecaHkuioHoBaHOi 3a00proBaHoCTi, a
MOTIM CKOPHCTAaTUCS TPaBOM Ha oTpuManHs Kpenury.

6.2.18.CamocrTiiiHO o3HaliomitoBaTHcss 31 3MiHamMu 1o [loroBopy, TapugiB banky, IlpaBun kopucryBanus IIK,
MOBIIOMJICHHS MPO sIKi PO3MIIIyIOThCss bankoMm BiamoBigHO 10 ymoB JloroBopy. I[lo3udanbHUK 3000B’SI3Y€THCS PETYISIPHO
o3HaiioMITIOBaTHCS 3 iH(opMalliero, HaBeneHow Ha OdimiinoMmy caiiTi banky. Pusuk HacTanHs HacmigkiB ais [lo3uuanbHuka,
ITOB’sI3aHUX 3 HECBOEYACHUM O3HAWOMIICHHSIM 3 iH(popMaIieio, po3mimeHoto Ha OgiriiiHomy caiiti banky, Hece [To3nuansHuK.

6.2.19.V pa3i unukHeHHs HecaHknioHoBaHOTO OBepapadTy 3a IloTounmMm paxyHkoM 3 BukopucraHHsIM [IK, moracutu
3a00proBaHicTh, M0 BUHHUKIA (cymy HecankiioHoBaHOTO OBepapadTy Ta MPOICHTIB), B CTPOKH, IepemdadeHi [JoroBopom, Ta
crmatuti banky HapaxoBaHi Ha cymy HecaHkuioHoBaHOT 3a00proBaHOCTI IPOLIGHTH B pO3Mipi, BcTaHoBiieHoMY Tapudamu banky
Ta/ab0 BUMMCKOI0-TIOBIIOMIIEHHSIM, a TAKOXX OBEpHYTH baHKy TaKky 3a00proBaHiCTh HACTYITHUM YHHOM:

6.2.20.CrutauyBaté HapaxoBaHi IPOIEHTH 32 HecaHKIioHOBaHNM OBepApadTOM, 0 BUHUK B IIOTOYHOMY KaJICHJIapHOMY
Micsiii B Po3paxyHkoBuil neHp micsis. Yiiananasm [loroBopy KiienT nopydae banky 3niiicHIOBaTH OrOBipHE CHHCaHHS CYyMH
HapaxoBaHHX IMpOLEHTIB 3a HecankuionoBanuM oBepapadrom 3 [IoToUuHOTro paxyHKy 3 BAKOPUCTAHHSM ILIATKHOT KapTku. baHk €
OTpUMYBaueM KOIUTIB 3a BKa3aHUM JOroBipHuM crucaHHsM. Cyma 3a00proBaHOCTi 3a HapaxOBaHHMH NPOLEHTaMU 32
HecankuioHoBaHNM OBepApadTOM, 1[0 HEe TOBEpHEHA y 3a3HAYEHUI CTPOK, BBAXKAETHCA baHKOM ITPOCTPOUEHOIO 3a00pTOBaHICTIO.

6.2.21.CrutauyBaty 3a00proBaHICTh 32 CYMOIO OCHOBHOro 0Oopry HecankuioHoBaHOro oBepipadTy, IO OONIKOBYETHCS
bankom, B Po3paxyHKOBUil €Hb MOTOYHOTO KaJICHIAPHOTO MICsLsl, HE Mi3HIIIE CTPOKY, BCTAHOBJIEHOro LuM JloroBopom s
BiqnoBigHux PaxynkiB. Cyma 3aboproBaHocTi 3a HecaHKIIIOHOBaHUM OBepApadTOM, IO HE MOBEPHEHA y 3a3HAYCHHUH CTPOK,
BBA)XA€ThCSI BaHKOM IPOCTpOUEHOI0 3a00pProBaHicTIO.

6.2.22.YV BUMagKy BUSBICHHS HECAHKI[IOHOBAHOTO CHHCAaHHS KomTiB 3 I[loTowHOro paxyHky 3 BukopuctaHHsIMm [IK,
IIICHMOBO TOBITOMHTH Npo 1ie baHK 1 He BUMaraTé TEPMIiHOBOTO BiJIIKOJYBaHHS BIANOBIJHUX CYM JIO 3aKiHUEHHS ITPOBEJICHHS
BbankoM po3ciniyBaHHS IO CIIIPHUX TPaH3aKIisX.

6.2.23.Y pa3i Brpatu KapTku 10 MOMeHTY ozaepxaHHs baHKOM 1oBiloMIIeHHS 1po 1i BTpaTy BiJIOBiATH 3a BCi omeparii 3
KapTtkoto, 3ailicHeni TpeTiMu ocobamu, 3 Bijoma abo 6e3 Bimoma Jlepxkatens KapTku.

6.2.24.TapantyBat banky mnoBepHeHHs 3aboproBaHocTi 3a Kpemutom Ta/abo Osepapadrom/HecaHkiiioHOBaHUM
oBepapadTOM BCciMa KOIITaAMU, MAaifHOM Ta MAHHOBUMU TpaBaMH, 10 HOMY HaJleKaTh.

6.2.25.V pasi sumydyenns [1K 6ankomarom inmmoro 6anky, KiieHT 30008’ 43yeThest IpoTaroM 3 (TPh0X) KaJeHAAPHUX /IHIB
3 MmoMmeHTy BuitydeHHst [1K Hagatu 10 baHky niucbMOBY 3asiBy 3 3a3Ha4CHHSIM MiCLsl 3HAXO/DKEHHsI 0aHKOMAaTy Ta Ha3BU OaHKY.

6.2.26.I1pn OaxkaHHi 3HATH TOTiBKOIO B Kaci banky 3 Ilorounoro paxynky/IloTounHoro paxyHky 3 BukopucranHsMm [IK
0JIHOpa3oBo cyMmy, 1o nepesunrye 50 000 (m’sitoecsT THCAY) TpUBEHb a00 €KBIBAJIEHT Li€l CyMH B 1HO3EMHIH BaNIOTI 1O KypCy
HBY Ha neHp mojaHHs 3asBKH, HaJaBaTH 10 baHKy nonepenHio 3asBKy (B MHCHMOBIH abo ycHii (opmi, 3aTenedoHyBaBIM 10
Bipminenns, ae Kiient oOciyroByerbes abo no KL (3 3a3Ha4yeHHSAM BiANUICHHS, JI¢ TUIAHYETHCS OTPUMAHHS KOINTIB) IIPO
HEeoOXiIHy cyMy KOIUTIB 3a He Mi3Hinle HiX o 16-iif rognHi po6odoro aHs, 10 Neperye THIO OTPUMaHHS FOTiBKY 3 PaxyHKy.

6.2.27. CBO€YACHO Ta MMOBHICTIO BIANIKOIOBYBAaTH baHKy KOIITH, CIIIaYeH] HUM:

43



6.2.27.1. BignosimHi# ITnatiHild cuctemi 3a omepamisiMu 3 BukopuctaHHsM Kaptku Jlepkatens, cruiadyBatu baHKy
BHHAropoJy 3a IOCIYTH, IO HAMAIOTHCSA BiAMOBiAHO 1Mo JloroBopy, Ta iHII cymu, nmepemdadeHi nmuMm Jloroopom ta Tapudamu
banky;

6.2.27.2. inmmM 6aHKaM Ha BUMOTY IIOJIO OIUTATH KOMICiH/IHITUX IJIATEXKiB, SKi BUHUKAIOTh B TpoIleci BIIy4eHHS KapTku
B TEpMIHANBHUX MPUCTPOSIX/TOYKAX MPOAAXyY IHIMKX OaHKIB, B MpoOIeci MATBEPIKECHHS IHIMMMH OaHKaMHU JIETiTUMHOCTI
Kaprku/onepauiii, npoBeJeHUX 110 Hill.

6.2.28.30epiraTi BCi JOKYMEHTH IO OIEpalisfX, 3AaificHeHux 3 BukopuctanHsMm [IK, mporsrom 60 (mrictaecsiTn)
KaJIeHAApHUX AHIB 3 JaTu 3/iHCHEHHs omepauii i HagaBaTé iX y baHk Ha mepiry BuMoOry abo AJsl BPETYJIOBAaHHS CIIPHHX
CHUTYAIII.

6.2.29.Y pasi BuSBICHHS BTpaTH a00 HE3aKOHHOTO BHKOpUCTaHHsA KapTku 4m oOIpyHTOBaHOI MiO3pH HACTaHHS LHUX
oo0crapun/Bukpanenus I[1K, a6o skmo IIIH craB Bigomuii TperiMm ocobaMm, a TaKOX B IHIIMX BHIAJKaX, MOB’SI3aHHUX 13
HeoOXinHicTI0 3a6mokyBatu I1K, He3amexHO Bix Wacy i Micsd cBOro mepeOyBaHHSA, BXXUTH BCiX MOXJIMBHX 3aXOIiB IUIA iX
YCYHEHHS Ta HeraifHO CIOBIiCTHTH Ipo Taki oOctaBmHM bank mis GmoxyBanHs Kaptkm, 3arenedonyBaBmm 10 KoHTakT-ieHTpY
Banky i crmigyBaTm BKa3iBKawm, sKki OyayTb HamaHi octaHHIM. [Ipu mipoMy BHUTpaTH, OB’ s3aHi 3 omnepariero OrxokyBanHs Kaptku
Hece Kumient. briokyBanns Kaptku BinOyBaetbes 3a n3BinkoMm Jepskatens I1K. V Bumagky HeMOXIHBOCTI poBeeHHS [ 010coBO1
imentudikamii Hdepxarens 1K, bank Mae mpaBo He mpuitMatu Taky Teie(oHHY 3asBy IO BHKOHAHHS, BIIIIOBIZHO MOMEHTOM
oTpuMaHHsi baHkoM 3asBu 1po OJoKkyBaHHS a0o BTpary KapTkm Oyne BBakaTuCh JjaTta Ta 4ac OTpUMaHHS baHKOM BiamoBimHOI
nuceMoBoi 3asBu Jepxxatens [1K/ Kiienra. ®@akr orpumanss bankom 3assu Bin [epxxarens I[IK/Kienta e mo30asmsie ioro
npaBa y BUMAJKy BTpaTtd KapTku 3BepHYTHCS i3 BiAIOBITHOIO 3asiBOIO 1O IIPAaBOOXOPOHHUX opraHiB. IIporsrom 24 roauu micis
3BepHeHHs 10 K1 3 meroro GiokyBanns 1K, HanpaButu B baHk MuCbMOBY 3asBY, 3 BUKJIQJCHHAM NpUUUH OJIOKYBaHHS Ta, B pasi
HEeoOXiTHOCTI, Ha 3/1iiCHeHHs baHkoM nii gyt ii po30I0KyBaHHSI.

6.2.30.Y pasi HecBoeuacHoro nosigomieHHs banky mpo Brpary IIK, sk Bkazano y 1.6.2.29. JloroBopy, HECTH MOBHY
BiNOBIJANIFHICTE Ta MPUHHATH Ha cede BCi 3000B’sI3aHHS 110 OIIATi HAa KOPUCTh baHKy omeparii, o IpoBeIeH] 3 BUKOPHUCTAHHS
MK micns Brpatw/kpanixku [IK/TITHy. KiieHT Hece mOBHY BiIIOBiTalbHICTH 32 BCI Ollepallii, BAKOHaHi 3 BUKOpUcTaHHAM [1K.

6.2.31.He BukopuctoByBatu [1K, cTpok mii SKuX 3aKiHYMBCS, IIOCTABICHUX B €IEKTPOHHUH CTOM-CIIUCOK a00 TaKHX, IO
MAaIOTh Ie(eKTH a00 MEXaHIYHI YIIKOIKESHHS.

6.2.32.ITicns 3akiruenHas ctpoky mii I1IK abo y pasi 3akputrs [loTouHoro paxyHky 3 BukopuctaHHsM [IK 3rimHo 3asBU
Ta/abo posipBanui [loroBopy moBepHyTH Bei mitoui 1K mo Banky.

6.2.33.He BukopuctoByBatu 1K y ninsx, mo cynepeyarb YMHHOMY 3aKOHOJABCTBY Ykpainu, [loroBopy Tta IIpaBuiam
kopuctyBaHHs [1K.

6.2.34.He 3nimaru 3 PaxyHky(KiB) TOMHJIKOBO 3apaxoBaHi Ha Takuii Paxynok(ku) Kiienra bankom a6o tperimu ocobamu
IPOLIOBI KOLITH, & Y BUIAJKy BHKOPUCTAHHS TakuX rpomoBux komriB Kiientom Tta/abo [epxatenem noxarkoroi ITK Tta/abo
JloBipeHOI0 0c00010, HeraifHO MOBEPHYTH iX Ha Takui PaxyHOK(KH) IUIl HOAAJBLIOTO INepepaxyBaHHsS HaJe)KHOMY OTPUMYBady.
IMoBigomnsatn bank mpo nmomumikoBe 3apaxyBaHHS Ha PaXyHOK(KM) TIpOIIOBHX KOIITIB, III0 HOMY HE HaJleXaTb, Ta MoAaTH baHky
MpOTSIroM 5-TH (M’ATH) POOOYNX AHIB 3 MOMEHTY OTpUMaHHA YeproBoi Bunmcku mo [loTouyHOMy paxyHKY 3 BUKOpucTaHHsIM [TK
3asBY Ha CITHCAHHS 3 BiINOBiTHOTO PaXyHKY(KiB) MOMHJIKOBO 3apaXOBaHHUX IPOIIOBUX KOIITIB.

6.2.35.I1oBepratn banky Ha #Ooro BUMOTY TIOMHIIKOBO 3apaxoBaHi Ha PaXyHOK(KM) TPOIIOBI KOIITH Y MOPSAKY Ta CTPOKH,
BKa3aHi baHkoM y BiImoBigHii BEMO3i.

6.2.36.Y pasi BigkputTs [loTouHOTO paxyHKy 3 BukopuctaHHsAM [IK BimmoBimHO g0 mpOro JloroBopy 03HaHOMHTH BCIX
JepxateniB gopatkoBux [1K//JoBipenux oci6 no orpumanus vumu [1K 3 ymoBamu Jlorosopy.

6.2.37.Bianosigary 3a HACIiAKK omeparlii, 3aiiicuenux JloBipenumu ocobamu Kiienra, J{epxkaremsimu goaarkosux [K, sk
3a cBoi BiacHi Aii.

6.2.38.PerymsipHo o3HaiiomittoBatucs 3 iHhopmaiiieto, HaBeaeHo Ha OdirtiiiHomy caiiti bauky.

6.2.39.3nilichutn  octaroyne mnorameHHs OBepapadTy Ta TPOUEHTIB 3a KOPHCTYBAaHHS HHMM Ta BHMKOHATH 1HIII
3000B’s13aHHs 3rigHo JloroBopy Ta TapudiB banky He mi3Hinie naT 3akiH4eHHs cTpoky il  Osepapadty, a y BUMaakax
MTOJTOBXKEHHS CTPOKY Aii OBepapadty - B ocTaHHIN poOounii [eHb cTpoKy HamaHHs OBepapadry.

6.2.40.0tpumyBatu Bix baHky (iforo ymoBHOBakeHUX 0ci0) iH(popMariro npo ¢pakTi HeBUKOHaHHA KitieHTOM 3000B s3aHB
3a JloroBopom, mpo po3Mip icHyrouoi 3aboproBaHocTi 3a [loroBopoM, IIpo CTPOKM Ta YMOBH IOTAIIeHHS Takoi 3a00proBaHOCTI,
PO 3MiHy YMOB 00CIyroByBaHHS KJi€HTiB banky ToImo, ycHO 1o TenedoHy Ta/abo nuisixoM HamnpasieHHS! KilieHTy BiANOBiZHMX
IIICHMOBUX YH €JEKTPOHHUX MOBIOMIICHb 3aCO0aMH 3B'SI3KY, 30KpEeMa, IOIITOI0 (B TOMY YHMCII €JIEKTPOHHOIO IOIITOI0) 3a
aznpecoto Kitienra ta/abo Ha HOMep #oro MoOiIbHOTO TeneOHY UM aBTOBIAINOBI1au TenedoHy Tomo 3a BHOopoM baHky.

6.2.41 KimienT takox Mae iHmi o6oB’a3ku, nependadeni /JJoroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKOX
000B’S3KH, II0 CIIBBITHOCATHC 13 MpaBaMyu baHky, Bu3HaueHHMH J[oTrOBOpOM Ta/ab0 YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

6.3.baHk Ma€ nNpaBo:

6.3.1.3pilicHIOBaTH HaJaHHSA KOXKHOTO 3 OaHKIBCBKHX MPOAYKTIB Ta MOCITYT, HaBeAeHWX y wid IlyOmivunid mpomno3wmmii,
BHKJIFOYHO 3a HasABHOCTI BiAMOBIIHOT TeXHIYHOT MOKIMBOCTI y BaHKy Ta nmepenbadeHHs Takoro HajaHHS baHKy.

6.3.2.BukopucroByBatn komrtu Kiienra Ha IloTouHomy paxyHky/IloTouHoMy paxyHky 3 BukopuctaHHsMm [IK,
rapaHTyloun npH npoMy KitieHTy nmpaBo 0Ge3neperkoHoro po3nopsyKeHHss HUMH 3TiIHO 3 yMoBaMu 11i€i [Ty6miuHoT nporno3uii,
Jorosopis 3a [Ipogykramu baHKy Ta YMHHAM 3aKOHO/IABCTBOM YKpaiHH.

6.3.3.BcranoBmoBat He3HnmkyBajnbHUI 3alMIIOK TPOIIOBUX KOMTIB Ha [lOTOYHOMY paxyHKY 3 BHKOPHCTaHHSIM
[TK/TToTouHOMY paxyHKy B cyMi, BuzHaueHill Tapudpamu banky abo ymoBamu nporo Jlorosopy.

44



6.3.4.Bumarat  Bim KiieHTa HagaHHS JOKYMEHTIB Ta iHopMallii, HeoOXimHWUX uig BigkpuTTs IloTodHoTO
paxynky/Ilorounoro paxynky 3 BukopuctanasMm IIK, sxiticHeHHs imenTudikamii, Bepudikamii Kiienra 3 MeToro 3midCHEHHS
(hiHAaHCOBOTO MOHITOPHMHTY BIJIIOBIIHO 1O BHUMOT YHWHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPINIHIX JOKyMEHTIB baHky.
Bigmosutu KitienTy B 00cayroByBaHHI a00 3yIMMHUTH MPOBeACHHS QiHaHCOBHX omepaliii KiienTa y pas3i HeHaganHsa KitieHToM y
BCTaHOBJICHNH bBaHKOM CTpOK JOKyMEeHTIB Ta/ab0 BimoMocTell, HEOOXimHMX A BHKOHAHHSA BaHKOM BHMOT 3aKOHOJaBCTBA
VYkpainu Ta/ab0 BHYTPIIIHIX HOPMATHBHHUX JOKYMEHTIB 3 THTaHb 3armoOiraHHs NpOTHAIl (Jeramizamii) AOXOJIB, OJepKaHHX
3JI0YMHHUAM HUISIXOM, a00 (iHaHCYBaHHS TEPOPHU3MY, a TAKOX y IHIIMX BHUIIAKax, IMepeadaueHHX 3aKOHOJABCTBOM YKpaiHH 3
MUTAHb 3aM00IraHHs MPOTUIT (Jieranizaiii) JOXOIiB, OJepKAHUX 3TTOYMHHUM IIIJISIXOM, a00 (piHAHCYBaHHS Tepopu3My. baHk mae
IPaBO BIIMOBUTHCS Bi mpoBeaeHHs (inaHcoBoi onepauii KiieHTa y pasi, ko ¢iHaHCOBa oneparist MiCTUTh 03HAKH TaKoi, 110
3rimHo 31 3akoHoM YkpaiHu «[Ipo 3amoOiraHHs Ta TPOTHIIO Jieramizamii (BIAMHUBAHHIO) NOXOJIB, OAEP)KAHUX 3JIOYMHHUM
LIIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3ITOBCIOKEHHS 30p0O1 MaCOBOTO 3HUILIEHHS».

6.3.5. BimmoButnm Kiienty B 3milicHeHHi/3a0e3re4eHHI pO3paXyHKOBHX 1 KacoBux ormepaniii 3a [lotounum
paxyakom/[lorounnm paxyHkoMm 3 BukopuctanHs 1K mpu HasBHOCTI (akTiB, IO CBiq4aTe mpo mopymeHHs KiieHToM BEMOT
YHHHOTO 3aKOHOJABCTBA, B TOMY YHCIi IOJIOKEHb, IHCTPYKIIH, a TaKoXX TEXHIKH O(OPMIICHHS pPO3PaxXyHKOBHX IOKYMEHTIB,
CTPOKIB ix momanHs 10 baHky Ta y pa3si BiICyTHOCTI JOKYMEHTIB, HeOOXiqHUX baHKy /Ut BUKOHAHHA (QYHKIIII areHTa BaFOTHOTO
HaTJSIy 3a BaIOTHUMHU omeparismu KiieHTa y BiONOBIZHOCTI MO BHMOT 3aKOHOJABCTBA YKpaiHW, OaHKIBCHKUX IPaBHII
odopMIIEHHSl TUIATDKHUX JOKYMEHTIB y pa3li BUHHUKHEHHS CYMHIBIB Yy JIHCHOCTI pO3paxyHKOBO-KaCOBUX JOKYMEHTIB Ta
3aKOHHOCTI NPOBEJICHHS OTepalliif, a TAKOK y BUIAJIKy BCTAHOBIICHHS, III0 TaKa ONepallisi MiICTUTh O3HAKH omeparii, sika miajsirae
(hiHaHCOBOMY MOHITOPUHTY BiIOBiAHO 10 3akoHy Ykpainu «IIpo 3amoGiraHss Ta NpoTHIIIO Jieranizanii (BiIMUBaHHIO) JOXO/IIB,
OJIep)KaHMX 3J0YMHHUM IIIIXOM, (DiHAHCYBaHHIO TepOpU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIODKEHHS 30p01 MacOBOTO 3HHIICHHS
a00 MICTUTH IHINI PU3MKH, BH3HAueHI BaHKOM 3riJHO pHU3MK-Opi€eHTOBaHOrO miaxoay. Biamosutu KiieHTy y mnpoBeneHHi
PO3paxyHKOBHX Ta KaCOBUX OIEpaIliii IpU HEBIAMOBIAHOCTI Omepaliii BAMOraM YHHHOTO 3aKOHOJaBCTBa Y KpalHH, HEAOCTATHOCTI
KOIITiB Ha PaxyHKy IJIs MpOBEICHHS oTeparii 3a Horo mopydeHHIM a0o I CIUIATH KOMICiifHOT BUHaropou 3rigHo 3 Tapudamm,
a TaKOX HEBIpHOMY O()OPMIICHHIO PO3PAaXyHKOBHUX JIOKYMEHTIB Ta MOPYIICHHI CTPOKIB iX moxaHHs 10 baHKky.

6.3.5.1. BigMoBuTH y BCTaHOBJEHHI (TIPOJOBXKCHHI) MiIOBUX (IOTOBIPHHUX) BiMHOCHH/HAJaHHI IOCIYT/TIPOBEICHHI
oriepariiif, B T.4. i3 3aKPUTTAM paxyHKiB Ta pO3ipBaHHAM 1[b0T0 [l0roBOpy, y BUNAAKY SKIIO:

- Taka BimMoBa Oyne oOyMOBIeHa HEOOXiTHICTIO MOTPHMaHHS (iHAHCOBHX CaHKINH (emMOapro) abo iHIINX OOMeEKEHS,
BCTaHOBJICHNX YKpainoro, Pagoro besnexkun OOH ta/ab0 iHIMME Mi>XKHApOTHIMH OpTaHI3aIlisIMI;

- bankom Oyne BW3HAa4YeHO, L0 OINepalis, MpoBeleHHs Kol iHiumitoe KiieHT, miansrae ¢piHaHCOBOMY MOHITOPUHTY Y
BiINOBITHOCTI 13 3akoHoM Ykpainu «[Ipo 3amobiranHs Ta IpOTHIIIO Jeramisailii (BiAIMUBaHHIO) TOXO/IB, OJICPKAHUX 3TTOUYHMHHUM
HUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIO/DKECHHS 30p01 MaCOBOIO 3HHUIICHH» a00 MICTUTH 1HIII PH3HUKH,
BU3HAYCHI BaHKOM 3TiIHO PHU3UK-OPIEHTOBAHOTO MiAXOY;

- 3xificHeHHs ineHTH(iKaMii Ta/ad0 Bepudikarii Ta/ado BuBUeHHS KilieHTa y BiAMOBIZHOCTI 10 BHMOI' 3aKOHOJABCTBA €
HEMOJKJINBUM;

- y banky BUHHKa€e CyMHIB CTOCOBHO TOTO, 10 KITi€HT i€ Bi BITacHOTO iMeHi;

- JOKYMCHTH, HEOOXiTHI [UIsi BCTAHOBJICHHS NIUIOBUX (IOTOBIPHWX) BiIHOCHH/HAJaHHS IIOCITYTH/TIPOBEICHHS OIeparii
BiZICYTHI 200 0OpMIICHI HEHAIC)KHUM YMHOM 9H MICTSATh HEIOCTOBIpHI BiZIOMOCTI, 00 SKIIO OIepallisi, IPOBEIACHHS KO iHiIlil0€
Kitienr, He BigNOBigae YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta/ab0 ymMoBaMm 1poro JIoroBopy Ta MOXe MPHU3BECTH A0 (iHAHCOBHX
30UTKIB/MOTIpIIeHHS iMiKY baHKYy;

- eTn4Ha noBeliHKa KiieHTa He BiAMOBigae HOpMaM, IPUIHATHM B CYCIUIBCTBI Ta/abo SIKIO0 HOCUTh 00pa3IMBHUI XapakTep
Ta MOPYIIY€E TPOMAICHKHIA TIOPSIOK 1 CIIOKI# IHIIIMX FPOMaJIsH, B TOMY YHCJII MpaiiBHUKIB baHKy;

- y pa3i HeHnanauHs Kiientom HeoOxinHoi banky iHpopmaii s BusiBieHHs noxaTkoBux pesugeHTiB CHIA Ta paxyHkiB
nogatkoBux pesuaentiB CIIA (Bukonanus bankom 3akony FATCA);

- y pa3i HeHagauHs KitieHTOM TOKyMeHTIB Ta/ab0 iHdopMmarlii Ha 3anuT baHKy, B T.4. 100 OMepaIlii 3 FOTIBKOIO;

- B IHIIMX BUIAJKaX, epe10adyeHnX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Bark Mae mpaBo BIOMOBUTHCS BiA TpoBeneHHS (iHAHCOBUX oOlepariii Ta 0O0CIyroByBaHHsA PaxyHKYy y BHIaAKy
HEHaJlaHHS/HEHAIIC)KHOTO HamaHHSA KIlieHTOM MOKyMEHTiB/BimoMocTell HEeOOXIMHUX M TOTIHOJNCHOI MepeBipKH/ YTOYHEHH:/
JIOTATKOBOTO YTOYHEHHs iH(popMarii mono imeHTudikaii Ta BuB4eHHs KirieHTa mpoTsrom 7 (ceMu) KajdeHIAPHUX AHIB 3 JaTH
HarpaBieHHs KilieHTy BiAMOBIAHOTO MOBiTOMIICHHS baHKOM.

6.3.5.2. 3ynuuary miartixkHi onepauii nmo Paxynky Kiienra, siki MoxyTh OyTH HOB’s3aHi 3 jerajiizaniero (BiAMHUBaHHIM)
JIOXO/1iB, O/IEPKAHUX 3ITOUYMHHUM LIISIXOM, a00 (iHAHCYBaHHIM TEPOPHU3MY Ta/ab0 PO3MOBCIOKEHHIM 30p0i MacOBOTO 3HUILCHHS
BiJIMOBIHO 10 BUMOT 3aKOHOJIaBCTBa YKpaiHH.

6.3.6.3minroBatr ymoBu 11i€i IlyOmiunoi mpomoswuiii Tta/ado Tapudis B mopsaky, mepeadadeHomy e IIyOmiuHOMO
MIpOTO3HIIi€To. [HIIiI0BaTH TOTIOBHEHHA Ta 3MiHy Tapudis, B ToMy 4mci if mepeniky mociyr 3a Paxynkom, iHpopmytoun Kiienra
PO TaKi 3MiHM NUIAXOM PO3MIIIEHHS BiIMOBITHOI MHCEMOBOI iH(pOpMamii B 3aralbHOAOCTYNHUX il KiTi€HTIB NMpUMINICHHAX
Bbanky ta Ha OdiniitHomy caiiti banky He mizHime HiX 3a 10 (1ecsiTh) KadeHIaAPHUX AHIB 10 1aTH BBEJCHHS B [0 IIUX 3MiH.

6.3.7.Y pasi Binkpurra IloTounoro paxyHky 3 BukopucranHsMm [IK BimnosizHo mo wiei IlyOmiunol mpomo3umii
NpU3yNUHATH (3a00KyBaTH) fito KapTku y Oyap-sKoMy 3 IepelliueHUX HIDKYE BUIA/IKIB:

y pa3si BUSBICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHS KapTku, HajaHHs HenocToBipHOT iH(opMarii
abo BuHUKHEHHs y baHKy mizmo3py 11010 BipoOTiHOI 3arpo3n He3akOHHOro BHKopHcTaHHs Kaprku [lepkarenem, B
TOMY 4MCIIi B pa3i oTpuMaHHs iHpopmarii npo ue Bix [lnatixHoi cuctemy;

v' y pasi nopyuienus [lepsxarenem Kaptku ymoB 116010 J[0roBopy;
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v' y pasi npunuHeHHs X04a O OomHici 3 MOpyK (rapaHTiif), HagaHuX Oyab-IKOK TPETHOI0 0COGOI0 3a 3000B’SI3aHHAMH
Kiienta nepen bankom o Jlorosopy 3a I[Ipoaykrom banky;

v' y pasi BunmkHeHHs HecankuionoBanoro osepapadry 3a IloTounmm paxyHkoM 3 BuKopucTanHsMm IIK Ta/a6o
MIPOCTPOUYEHOI 3a00proBaHocTi 3a OBepapadToM B 1eHh BHHUKHECHHS,

v' y pasi "eorpumanns Jepxarenem Kaprtku micias 36iry 90 (uxeB’siHOCTA) KaJleHJAPHHX JHIB 3 IaTH IIOJaHHS
Kiientom 3asBu mpo ii oTpuManHs (B Tomy uucii B pasi [lepeodopmiieHHs KapTku Ha HOBHH CTpOK nii) 0Oe3
noBepHeHHs1 KiieHTy BiHaropou 3a ii opopmiienHs (nepeodopMieHHs);

v' y pasi orpumanns Bix Jepxarens 3asu/inpopmariii nmpo Brpary Kaprku;

v/ HaJXOJUKEHHs JIOKYMCHTAIBHUX JIaHuX 3 iHdopmamicro npo Hamipu KiieHTa Ha HEMOBEPHEHHS KOIUTIB, KPaIikKKH,
KOMITpOMeTallii JaHuX, 3arpo3 3aB/aHHs baHky 30UTKiB;

v/ B iHIIUX BHIAJKaX, nepeadadeHux 1ieto [IyOaigHO0 IPOMO3HUIIiEr0 a00 YHHHUM 3aKOHOaBCTBOM Y KpaiHu.

6.3.8.3miiicHroBaTr moroBipHE crucaHHsA 3 [lotounoro paxynky/lIloTouHoro paxynky 3 BuxopuctaHHsMm [1K Kiienra
KOIITIB Ha CyMy NpOBEIEHHX oOmepaliii 3 BuKopucTaHHIM KapTku, a TakoXX IOroBipHe cmmcaHHS KomTiB 3 [loTownOoro
paxysky/Ilorounoro paxynky 3 BukopucranasiMm [1K Ha ymoBax, Bkaszanux KiieHToMm B 3asBKax Ha JIOTOBipHE CIIHCAaHHS Ta 3TiTHO
3 ymoBamu nporo Jlorosopy. Ilpu 3xiticHenHi onepanii 3a [Torounum paxyakom/[lotognmM paxyHkoMm 3 BukopuctanasaMm [IK B
MOPSIAKY JOTOBipHOTO cmucaHHs baHk Takok Mae mpaBo cmucyBatd 3 lloTouHoro paxyHky/ IloTouHoro paxyHkKy 3
BukopuctanHsaM [IK (B 3amexHOCTI Bill TOro, 3 BHKOPUCTaHHSM sikoro PaxyHKy 3mificHroeThcs omepauis) Kiienrta mmaty 3a
HaJlaHHS TOCIYT, IO HaJalThcs baHkoM BiAMoOBiAHO m0 nporo JloroBopy, B T.4. CyMH KOMiciliHOT BHHaropoau banky 3a
oOcimyroByBaHHs PaxyHKy Ta mpoBeneHHsT O€3rOTIBKOBMX 1 TOTIBKOBHMX OIEpaliil Mo HbOMY, B pO3Mipi, IO BU3HAYAETHCS
Tapudamu. ¥ Bumanaxky BiJCYTHOCTI Ha BiINOBiAHOMY PaxyHKy cyMH KOWITIB, HEOOXimHOI Juis 3aiificHeHHs omepalii Ta/abo
omaTi BUHaroponu baHky 3a 3niiicHeHHs BiAmoBinHOI omepauii, bank mae npaBo BimmoButu KiieHTy B 3aiHCHEHHI Takoi
omnepaii 3a [Totounnm paxynkom/Ilorounum paxyHkom 3 BukopuctanHsM [IK. Bank Takox Mae mpaBo 3/1iHCHIOBATH CITMCAHHS
komrTiB 3 IloTouHoro paxynky/Ilorounoro paxyHky 3 BukopuctaHHsaM IIK Kiienta y Bumaakax ta mopsaxy, mependadeHHx
IHIIMMHU YMOBaMH IbOT0 J[oroBOpY Ta YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

6.3.9.Y pasi Bigkpurta [loTounoro paxyHky 3 BukopuctaHHsM [1K/ITorodHoro paxyHKy BiAmoBimHO A0 mporo JoroBopy
CHHCYBaTH MOMIJIKOBO IIEpepaxoBaHi cyMH, IOJ0 AKX KII€HT € HeHaJe)KHHUM OTpHMYBadeM, y TOMY 4ucii, skmo KiieHT He
MIOBEPHYB TaKy HEHAJIIC)KHO OTpUMaHy cyMmy. Ykianaroun Jlorosip KiieHt nopydae banky npoBoauTH Take CIIMCAHHS TOMIJIKOBO
nepepaxoBaHux baHkoM cym.

6.3.10.VY pasi Bigkpurts [loTouHoro paxyHky 3 BukopucranusMm [IK BixnoBigHo 1o mporo JloroBopy He KOMIEHCYBaTH
Kiienty xomru, siki cnucaHi 3 nporo PaxyHKy BHACHiJJOK HE3aKOHHOrO, Ha nyMKy Kiienra, Bukopucranus Kaptkw, skmo no
TaKoro il BUKOPUCTaHHS MaB MiCIie Xo4a O OJIMH BUMAJIOK:

v 3pilicnenHs epxarenem Oyab-saKoi onepaii 3 Hero 3 BukopucTanusm I1TH, aGo

v 3pilicHenHs JlepxkaTeneM onepalii 3 omiaT ToBapis (po6ir, mocayr) 3 Habopom IITH 3 Bukopuctanusam [lnatixHOro
TepMiHay, abo

v’ sniiicuenns JlepxkareneMm omepaiii 3 po3paxyHKOM B Mepexi IurepHer, a6o Oyab-Akoi iHIIOT omeparii 3
BukopucTanHsaM Kaprku 6e3 ii ¢izuuHoro Bukopucranss, abo

v\ He BUKOHaHHs/TOpyuieHHs J[epskareneM yMOB 115010 JIOroBopy Ta 3aKOHOIABCTBA Y KpaiHu.

6.3.11.BigmoBuTHCh Bin JloroBopy/iHimitoBaTH po3ipBaHHSA JloroBopy B MOpSIKy, mependadeHoMmy mieto [lyOmiurOrO
MIPOTIO3ULIEIO.

6.3.12.V pasi BigkputTs [loTouHoro paxyHky 3 BukopuctanHsMm [IK/Ilotounoro paxysHky BiamoBigHo 1o mi€ei [Tyomiaro1
npono3umii BimMoBuTH KimieHty B HamanHi Kpemuty y Burnsaai Jlimity oBepapadTy Ta/abo BiamoBuTH KitieHTY y BiKpHUTTI
IMotounoro paxynky/Ilotounoro paxynky 3 BukopucranHsMm IIK Tta odopmienns Kaprku, npomoskeHHi cTpoky i1 nii,
opopmienas [onarkoBoi Kaprtkm, HamanHi OBepapadTy 0e3 OOIpYHTYBaHHS MPHUYUH TaKOTO PIIICHHS, SKIOIO Take
BIZIKpUTTS/0(OPMIICHHSI TIPOJOBXKEHHS CYNEpPEYUTh YHMHHOMY 3aKOHOJABCTBY YKpaiHM ab0o MOXe NpHU3BECTH JI0 (PiHAHCOBHX
30MTKIB/MIOTipILIeHHs IMI/pKY baHky.

6.3.13.Bumaratu JOCTpPOKOBOrO BHKOHAHHS 3000B’s3aHb KitieHTa 3a Bimnosiguum JloroBopom 3a Ilpomykrom Banky y
BHUIIJIKax Ta MOPSIKY nependadeHoMy uieto [1y0nigyHO0 Mpono3uiiero.

6.3.14.bank Mae npaBo, a KitieHT moBioMiIeHuit Ta Hajae CBOIO 3rofy (103Bin) baHky Ha 00poOKy HepcoHaIbHUX JaHUX
KiienTa, mo Bkitouae B cebe il banky mo 300py, peectparlii, HAKOMMYSHHIO, 30epiraHHIo, alanTyBaHHIO, 3MiHi, TOHOBJICHHIO,
TIOIIMPEHHIO (PO3MOBCIOPKEHHIO, peaisallii, mepejadi), BAKOPUCTaHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO OY/Ib-SKHX MEPCOHATBHUX
nmanux Kinienra.

OOpobka nepcoHanbHUX JaHMX KilieHTa 3aranpHOro Xapakrepy abo BpasMBHX (3a HAsBHOCTI) NMEPCOHANBHUX JIAHHX
3IIMCHIOIOTECS [UIs 3a0e3Me4eHHsI BiIHOCHH Y chepi eKOHOMIUHMX, (hiHAHCOBHX IOCIYT Ta CTPaXyBaHHS, BIIIOBIJHO 10 3aKOHY
VYxpainu «IIpo 6aHky i 6aHKIBCHKY MiSUTBHICTBY Ta IHIIMX HOPMAaTUBHO-TIpaBoBHX akTiB HBY,

Jus umx niterd KimieHT moropKkyeThesi, Mo o0car MepCOHANbHUX JTaHWX BKIIOYAE OyIb-siKi BiZOMOCTI/iH(pOpMAaIito, II0
JIO3BOJISIIOTH IPOBEAEHHS ineHTH(iKaMil (iznaHoi ocodu Ta Oyiu HanaHi KiieHTOM BimHOCHO ceOe Ta/abo MICTSThCS y BUIAHHUX Ha
iMm’st KimieHTa A0KyMeHTax 49d MmiANMUcaHUX HUM JokyMeHTaxX. KpiMm Toro, yknamanHsMm JloroBopy KiieHT Hamae cBorw 3romy
(mo3Bin) banky Ha Te, m0:

v' 06po0Oka nepcoHanbHuxX AaHux KiienTa 30iMCHIOETECS BaHKOM BiAIOBiIHO 10 HACTYIIHHMX L€
- HayjaHHs Kiienty Oynb-skux 0aHKIBCHKUX/(hiHAHCOBUX MOCIYT Ta HOCHYT y cepi CTpaxyBaHHS;
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- mepenaudy Kiienty indopmariii, ska MiCTHTh peKIIaMHO-1HGOpMaIiHHUN XapakTep (B TOMY YHCII IOJ0 HOBHX MPOIYKTIB
Ta mocnyr banky abo iHmmx oci6) abo Oymb-sAKkoi iHIIOI iHdopmarii, 30kpeMa mpo cTaH Oyab-skoro Paxynky Kitienra,
Bimkputoro y banky abo mpo crtan 3aboproBaHocTi KiieHTa 3a OyIb-KHM IIOTOBOPOM, YKIQJCHWM 3 BaHKOM, MUITXOM
BinmpasienHs bankom texcroBoro mosimomuieHHss (CMC) na Homep dinancoBoro temedony Kiienra Tta/abo 3acobammu
MIOMITOBOTO 3B’S3Ky UM IHIMMMH 3acobaMu (B TOMY YHCII 3a JOIMOMOTOI0 TpeTix ocié Ta JlomaTkoBHX 3aco0iB
iHpOpMyBaHH:), 00paHIMH Ha BIIACHUI po3cyx baHky;

- MEPEeBipKHU TOCTOBIPHOCTI HamaHux KIlieHTOM MepcoHanbHUX NAHUX, B TOMY YHCII 3@ TOTIOMOTOF0 MOCIYT 1HIIUX 0¢i0, Ta 1X
BUKOPHCTAHHS 1 MOLMIMPEHHsI B NpoLeci 3A1HCHEHHs Oy b-sIKMX Ail, CIIPSIMOBAHMX HA IMOTALICHHs iCHYIO4Y0i 3a00proBaHOCTI
Kitienra 3a Oyp-sIKUM JJOTOBOPOM, yKIajeHUuM 3 baHkoMm;

- 3nificHeHHs baHKOM IHIIUX Jiif, 110 HE 3a00POHEHO 3aKOHOJJABCTBOM Y KpaiHu Ta 00MparoThes baHKOM Ha BIacHU po3cy.

v TOpANOK BUKOPHCTaHHs MEPCOHAJBHUX JaHuX KitieHTa BH3HauaeThcss BAHKOM CaMOCTIHO Ha BJIACHHMI PO3CYI B KOXKHOMY
OKpEeMOMY BHIIAJIKy Ta BKIIoUYae mpaBo banky 3milicHroBati Oymap-ski Iii moa0 oOpoOKH IMX JaHWX Ta MIOAO iX 3aXHUCTY, a
TaKOX [ii 1010 HaJaHHA YaCTKOBOTO 200 IMMOBHOTO IpaBa 00pOOKH MEePCOHATBHAUX AAHUX TPETiM 0co0aM, B TOMY YHCIHI, aje
HE BHKIIIOYHO, OIlepaTopaM MOOLTBHOTO 3B 513Ky, 0OpannM baHKOM.

v\ TOpAJNOK MONIMPEHHS MEPCOHANBHUX JaHUX BH3HAYAETHCS BAHKOM CaMOCTI{HO Ha BIIACHHN PO3CYH 3 BPaXyBaHHSIM HOPM
3aKOHOJABCTBA YKpaiHu y ctepi OaHKIBCHKOI TaeEMHHMII Ta BKItoUae Oyab-aki i baHky 1mono mepespadi BiJoMOCTeH Tpo
Kiienra 3 6a3u nmepcoHaJbHUX AaHUX TPETIM 0co0aM, B TOMY YHCIHI, ale HE BUKJIIOYHO, OIepaTropaM MOOUIHHOTO 3B’SI3KY
o0panum BankoMm.

v\ MOPAIOK JOCTYITY JI0 NEPCOHANBHUX JAHUX TPETIX 0Ci0, B TOMY YHMCI, ajle He BUKIIIOYHO, ONEPATOPaM MOOLIBHOTO 3B’SI3KY,
B TOMY YHCIIi HaJlaHHs iM 4acTKOBOTO ab0 MOBHOTO MpaBa 0OpOOKM IUX JaHHUX Ta/abo mepenavy TakuxX JaHUX BU3HAYAETHCS
bankoM caMOCTIHHO Ha BIacHMH pO3CyJ, B TOMY 4YHCII 3 METOI0 NEPEBIPKH JOCTOBIpHOCTI HajgaHux KiieHToM
MIEPCOHATBHUX JaHWX Ta/ab0 KOHTAKTHUX IAaHUX, A 3aXUCTy iHTepeciB baHKy, 30kpeMa, aje He BHKIIIOYHO, Y BHUIIAAKY
3BEpPHEHHS /0 CyIy, y BUIAAKy BiacTymieHHs bankom mpaBa Bumorm 3a JloroBopom, rtomio. Ilpm mpomy, Kitient
yKkinagaHHsIM JloroBopy HaJae CBOIO 3Tro[y Ha Iepefady CBOiX NEpCOHANBHUX JaHWX baHkoM TperiM ocobaM, B TOMY YHMCIIi,
aJie He BUKIIIOYHO, OIEpaTopaM MOOUIBHOTO 3B’S3KY, Ta HaJa€ JOCTYI IO CBOIX IEPCOHAIBHHX AAHUX OyIb-SIKHM TPETIM
ocobam, B TOMY 4YHMCII, aje HE BHKIIOYHO, OIepaTopaM MOOIUIBHOTO 3B 53Ky, IO BH3HAYAIOThCA baHKOM caMoCTiiiHO, Ipu
yomy KuieHT miaTBepaKye, IO Taka nepejiadya MepcoHaIbHUX IaHUX HE MOTpeOye MOJANIBIIOr0 OKPEMOTO IMOBiIOMIICHHS
Kuienra npo Taki nii (mepemady) Oyab-sKHUM CIOCOOOM, B TOMY YHCII 1 IUISXOM MHCbMOBOTO moBimomiieHHs. [Tix Tperimu
ocobamH, 3a3HaUYCHUMH BHLIE Y IIboMy IyHKTI [Ty6niuHOT nmpono3uuii, KinieHT po3yMie KoJeKTOpChKi KOMIIaHii, ornepaTopiB
MOOUIPHOTO Ta MOIITOBOTO 3B’SI3KY, & TaKOX OYAb-fKMX IHIIKUX 0Ci0 (K (I3WYHMX, TaK 1 IOPUIMYHMX), SKUM baHkoM
HAJIA€ThCSI AOCTYII JI0 EPCOHATBHUX JIaHUX/ 3MIHCHIOETHCS Ilepeiaya nepcoHanbHux qannx Kiienra.

v\ mepejaua BiIOMOCTEH, MO MIiCTATh GAHKIBCHKY TAEMHHMINIO, MOKE 3/iMCHIOBATHCH JIO OPTaHiB IEPKaBHOI BJIAJIH, YM {HIIHX
0ci0, SIKIIO IIe BCTAHOBJIECHO 3aKOHOAABCTBOM, a TAKOX HPSMHM Ta ONOCEPEAKOBAHMM BIAacHHKaM baHKy, iX moB’s3aHMM
ocobam, baHkaM-KopecToHIeHTaM, IOpUIMYHIM Ta iHIIMM npodeciiHuM paaHukaM baHky, ayauropam banky.

3a3HaueHa y npoMy myHKTI [1y0smiunol nponosuiii 3roga (no38in) Kiienra € 6e3yMOBHO0, G€3BIAKINYHOK 1 HE OOMEXKEHa CTPOKOM

nii. Vkraganusm Jloroopy KiieHT Takok MiATBEpIXKYe CBOE O3HAWOMIICHHS y THCHMOBiH (opmi 31 CBOIMH mHpaBamu SIK Cy0’eKTa

HEePCOHANbHUX JaHMX, BU3HAYCHHMH 3aKOHOM YKpaiHu «IIpo 3aXucT mepcoHaJIbHUX AaHHX», METOI0 300py NaHHWX Ta ocobamw,

SIKUM TIepeafoThCsl HOTo TEepCOHANBHI JIaHi, CKJIaJI0M Ta 3MICTOM 3i0paHMX MEpPCOHANBHUX NAaHMX Ta, Y 3B’sI3Ky 3 MM, KiieHT He

noTpedye MOAANBIIOro OKPEMOro MMCHMOBOTO TIOBITOMJICHHS TIPO 3a3Ha4YeHi y IboMY ITyHKTI [TyOmigHOT mpormo3utlii o6cTaBUHH.

6.3.15.bank Mae mpaBo 3amMUTyBaTH Ta HamaBaTH iHpopMmamio mpo KirieHTa, HOro KpemuTHy icTopito Ta Horo OOprosi
3000B’s13aHHA nieper; bankoM B 00cs3i, mo nependadeHnii 3akoHoM Ykpainu «[Ipo opranizamiro ¢popMyBaHHS Ta 00iry KpeIUTHHX
icTOpiii», 3 METOI (OPMYBaHHS Ta BEICHHS HOTO KPEAUTHOI icTOpii K Cy0'eKTa KpEAUTHOI icTOpii 10 OFOPO KPEOUTHUX iCTOpiH,

YYACHHUKOM SIKUX € BaHK, a TaK0X 1HIIUM 0co0aM, 3riHO 3 YNHHUM 3aKOHOABCTBOM Y KpaiHH.

6.3.16.0nH04acHO Kiient Hanae Oe3BiakiuuHy 3roxy Ha 30ip, 30epiraHHs, BUKOPUCTAaHHs Ta mouMpeHHs bankoM udepes
OrOpO KPEeOUTHHUX icTOpil iH(popMalii o0 cede Ta CBOiX 3000B’s13aHb, Ha OTPUMaHHS BaHKOM 3 OIOPO KPEIUTHUX 1CTOPIH CBOET
KPEeOUTHOI iCTOpii, a TaKOXX Ha OTPUMAaHHS BiJ OOPO KPEIUTHHX ICTOpiil JOJATKOBOi akTyalbHOI iH(pOpMalii, MOPIBHIHO 3
BHECEHOIO JI0 aHKETHHMX JaHuX, monao KiieHTa Ta #foro maiiHa BiJ JepKaBHHX PEECTPIB B 0COOI IX YHNOBHOBa)XKEHHX OpIaHiB
(mep>xatemiB, pO3MOPSAIHUKIB, AAMIHICTPATOPIB), a TAKOXK 3 IHIIHX JO3BOJCHUX 3aKOHOM kepen. Hamannit KimieHToOM m03BiN He
oOMexeHMit B yaci Ta He Oyae BiAKIMKaHWA HHUM. I3 3micTom 3akoHy Ykpainu «IIpo opranizamito ¢opmyBaHHS Ta 00iry
KpPEIUTHHX 1CTOPi» B UMHHIN penakiii KimieHT o3HalloMIIeHUIA.

6.3.17. bank Mae npaBo NepeBipsATH JOCTOBIpHICTh HagaHUX KIIiEHTOM IepCOHANBHUX JaHUX Ta/ab0 KOHTAKTHHUX JIaHHX, B
TOMY YHCII 3 BHKOPHCTaHHSM IIOCIYT IHIIMX OIEpaTopiB, a TaKOX BHKOPHCTOBYBATH iH(OpMALl0 NP0 HEBUKOHAHHI Ta/abo
HEHAJIe)KHO BUKOHAHHI 3000B’s13aHHS 3a [UM/I0roBOpOM IIpH pO3MIIsiAl MUTaHb MPO HaJaHHA 1HIMX rocayr KiieHTy Ta ykiagaHHi
HOBUX JIOTOBOPIB.

6.3.18. TIpu npomy, 3anut Ta HagaHHs iH(GopMmaril BiamoBigHo A0 myHKTIB 6.3.14. Ta 6.3.15. miel ITyomaiunoi mpono3uirii
BBaXAEThCS 3MilicHeHMMHU 3a 3rogoto Kirienta. KiieHT Takox Hagae 3rony baHky Ha poskputTts bankom TperiMm ocobam
iHpopMarii, B TOMy YHCI, ajle HE BHKIIOYHO OIepaTropaM MOOITBHOTO 3B’S3KY, sIKa MICTHTh OaHKIBCBKY TaeMHHUIIO KitieHTa.
3acTepexeHHs, 3a3HadeHe B I[boMy NyHKTI [lyOmiuHoi mpomos3uiiii BBakaeTbcs NMHUCHEMOBHM Jo3BojioM Kitienra bamky Ha
PO3KpUTTS iH(DOpMAILii, IKa MiCTUTh OaHKIBCHKY TAEMHUINIO, Y po3yMiHHI 3akoHy Ykpainu «IIpo G0aHKH i GaHKIBCHKY JiSUTBHICTHY,
a TaKoX Ha pO3KpHTTs iHpopMaii npo ocoOy (Kiienta) y posyminni 3akony Ykpainu «IIpo iHpopmarito».
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6.3.19. Bank mMae MpaBo HANPaBUTH BiAMOBIAHY iHPOPMAIIi0 10 €anHOI iHhOpMaIiiHOI cucTeMu «PeecTp Mo3nvaabHUKIBY
HarmionanmeHoro 6anky Ykpainw, y pasi HenoBepHeHHs Kiientom/IlosnmuanpaukoM Kpemuty B CTpok, 0OyMOBIEHHH MM
JloroBopom, ab0 HEHaNEKHOTO BUKOHAHHS {HIINX YMOB bOTO J[oTOBOpY.

6.3.20. Jlnst 3miliCHCHHST KOHTPOJIIO SIKOCTI OOCIIyrOBYBaHHs Ha CBifl pO3CYJ BECTH 3BYKO3aNUC TEICPOHHHX PO3MOB 3
Kiiearom mpu #oro 3BepHeHHi B Konrtakt-niertp banky, iHmn migpo3zinmu baHky, mpu 3BepHEeHHI cHiBpoOiTHHKIB banky mo
Kiienra, a TakoX BHMKOPHCTOBYBATH 3BYKO3amKC JUIA TMIATBEpPIUKEHHA (akTy Takoro 3BepHeHHs. KiieHT Hajgae Banky
0e3BIKIIMYHY HCHMOBY 3T0Jly Ha 3/IiICHEHHS Ta MMOJAIBIIOr0 BUKOPUCTAHHS TAKOTO 3BYKO3aNKCy Ha po3cya baHky.

6.3.21.VY pasi Binkputts [loTouHoro paxynky 3 Bukopuctanusm [IK B intepecax KiieHTa 3 MeToro 3anmo0iraHHs 30MTKiB
Kiienra ta baHky BHaciiOK HECaHKLIOHOBaHOTO BUKOpHCTaHHs KapTku TperimMu ocobamu 3xilicHIOBaTH 0OMiH iH(opMaliero
PO CHOCOOM 3IIMCHEHHs IaxpaiChbKUX il B Mexax [1maTiXKHUX cHCTeM, a TakoX IepenaBaTh 1 po3KpuBaru iH(opMariro, 1mo
Mae BifgHomeHHs 10 KiieHra, mis koH(bigeHIIHHOTO BUKOpHCTaHHs. YkinananHsaMm Jloroeopy Kiient Hamae banky 6e3yMoBHY Ta
0€3BIAKITMYHY IMUCHMOBY 3TOy Ha HAaJIaHHS TaKoi iHPpopMaii.

6.3.22.V pasi Binkpurts [lorounoro paxyHky 3 Bukopuctanusm [1K Biamosigno no uiei [TyGniuHoi nmporno3uiii 3MiHIOBaTH
BCTaHOBJICHUH pO3MIp JIIMITy oBepApadTy BiAmoBinHO 10 yMOB i€l [Tybmiunoi mpomo3uitii.

6.3.23.3milicHIOBaTH TIpUMYycOBe cmucaHHS KomTiB 3 IlorouHoro paxyHky 3 BukopuctaHHsM [IK/TloTogHOTO paxyHKY
Kiienta y mopsiaky Ta Ha yMOBaX, BU3HAUE€HHUX IIUM J[oroBOpOM Ta YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

6.3.24.Y Bumanky HEeBHKOHaHHSA a00 HecBO€dacHOTO BHKOHAHHA KirieHTOM Oyab-iKoro i3 3000B’s3aHb, IepeadadeHoro
miei [IyOmigHOIO Tpomosmitiero, abo B pa3i 3akiHYCHHS TEPMiHIB JOKYMEHTAIBHO MiITBEPIHKEHOTO 3aKOHHOTO IepeOyBaHHS
Kiienra Ha TepuTopii Yipainu abo y pasi mopymeHHs KiieHToM mependadeHOTo YHHHUM 3aKOHOAABCTBOM YKpaiHU HOPSIIKY
peecTpatii oro nacmopTHUX JOKyMEHTiB, baHk Mae rnpaBo npunuHUTH 00cmyroByBaHHs KiienTa, nonepeauBum npo ne Kiienra
y IUCHMOBIH (opMi i3 3a3HAUCHHSIM KOHKPETHOI 1aTH NPUIIMHEHHS 00CIYroBYBaHHs. 3 JaTh NPUIWHEHHS 00CIyroByBaHHs baHk
NPUIHHSE 3/1iHCHEHHs omepaliil 3 3apaxyBaHHs KowTiB Ha [loTounuil paxyHok/ ITotounuii paxyHok 3 Bukopuctanusm [1K ta
HapaxyBaHHs MTPOILICHTIB HAa 3aJIMIIOK KOWTIB (KO iX HapaxyBaHHs Oyjo mependaueHo ymMoBamH BimnosimHoro Ilponykrty ta
Tapudamm).

6.3.25.HanaBatu Kimienty indopmartito mpo cran roro Ilorounoro paxysaky/Ilorounoro paxyHky 3 ukopuctaHasm [1K B
pasi #oro 3BepHeHHA 10 KOHTaKT-IEHTPY BHKIIOYHO IiCiIs BCTaHOBJICHHS (imeHTH(iKamii) ocoon KiienTa, mpu mpomy, bank ta
Horo cHiBpoOITHHUKY HE HECYTh HISKOI BiAMIOBINATBHOCTI 32 MOXIIMBI HACTIIKHM HaJaHHS Takol iH(opMarii 3a TexedoHOM Ta He
BiNOBIJAIOTh 32 MOXKJIMBI HACTIJKA HECAHKIIIOHOBAHOTO BHKOPHCTAHHS INCHTHQIKAMIMHNX MaHWX iHmuMu, HiX KiieHt,
ocobamu.

6.3.26.Bumarati HanexHOoTo BUKOHAaHHS KitieHTOM CBOiX 3000B’s3aHb, M0 mepexdadeHi 1M /oroBopoM Ta/ab0 YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TaKoX 3000B’si3aHb, 110 € KOPECIIOHAYIOUMMH 3 IpaBaMH baHky, 110 BcTaHoBieHI uM JloroBopom
Ta/abo YMHHHMM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHs Ta cTsrHeHHs baHkoMm mrpadHUX CaHKIiH, sKi 3a3Ha4YeHI y LbOMY
JoroBopi Ta B Tapudax, € npaBom, a He 3000B’s13aHHSIM baHKy.

6.3.27.He BukoHyBatu omepauii, iHiuidioBani JloBipeHumu ocobamu KiienTa Ta/ab0 He BHKOHYBAaTH 3amloBifajbHe
posmnopsikeHHs, HanaHe KiieHToM BiamnoBifiHO a0 ymoB JloroBopy, sikiio taki aii Kmienra/banky He mepenbaueHi ymMoBaMu
BignoBigHux IIpoaykriB banky.

6.3.28.V pasi OesroTiBkoBOTrO mepepaxyBaHHs KomTiB 3 Paxynky Kiient abo [oipena ocoba nmomae mo banky mmaTtixHi
JIOKYMEHTH 3TiTHO YMHHOTO 3aKOHOAABCTBAa YKpaiHW. Y baHKy (yHKIisS BalmOTHOTO HAamIsiAy BHKOHYETHCS IIEHTPai30BaHO Ha
piBHi ['oioBHOTO Odicy. 3a mepekazamu, IO MiAIATAIOTH BAJIOTHOMY HAarJIsiAy 31 CTOPOHM baHKy SIK areHTa BaJIOTHOTO HATJISLy
3TiIHO BEMOT' 3aKOHOJaBCTBAa YKpaiHW, baHk Mae mpaBo He BHKOHYBATH NpUIHATE y BinmiaeHHI baHKy miarikHe DopydeHHS
Kiienra/JloBipeHoi ocobm y pa3i HEBIIMOBITHOCTI HamaHUX J[lepkareneM IMEpPBHHHUX TOKYMEHTIB, MiITBEPIKYIOUUX METY
nepexasy KOIITIB Ta JpKepelia MOXOKEHHs TOTIBKOBHX KOIITIB BUMOTaM 3aKOHOJaBCTBa YKpaiHH, IIEPEBUILECHHS CyMH IIepeKasy
JI03BOJICHIN CyMi niepepaxyBaHHs Tollo. [Ipu 1iboMy, KOITH ToBepTatThest Ha PaxyHok KitieHra.

6.3.29.bank mMae npaBo 3/1iHCHUTH BiACTYIUICHHS IpaBa BUMOTH 3a BianosigauM JloroBopom 3a [Iponykrom bauky y Oynb-
kil (opmi Oyap-sKiit TpeTiit 0codi y BIANOBIIHOCTI 3 YUHHUM 3aKOHOJABCTBOM YKpaiHM 0€3 JJ0AaTKOBOrO MOTOKEHHS YMOB
takoro Biactymienns 3 Kiienrom (6e3 3roau Kiienta). [po 3xiiichenns it KiienT noBinomiserbest bankom y mucbMoBiit Gpopmi
BiZINIOBiHO yMOB JloroBopy.

6.3.30.bank mae mpaBo HamaBatu KiieHTy iHQOpMaIiio, sika MICTHTh peKIaMHO-iH(popMariitauii xapakrep (B TOMY YHCII
I10/10 HOBHX Ta JII0YMX MPOAYKTIB Ta nociyr bauky Ta innry indopmariro), loxaTkoBumu 3aco6amu iHGOpMyBaHHS, IPH LILOMY
KiieHT moromKyeTscs 3 THM, 1110 PO3yMi€ Ta IpuiiMae Ha cebe BCi pU3MKH, MOB'A3aHi i3 HarpaBieHHsIM baHkoMm Takoi iHdopmarii
B CJIEKTPOHHIH (opMi, Ta MOTOHKYETHCS 3 THM, IO baHK HEe Hece BiIMOBIANBHICTD 32 HEMOXIIUBICTh OTpuMaHHs KilieHToM Takoi
iHpopMarii y pa3i HagaHHS HEJOCTOBIPHUX JTaHMX LIO0 OTpUMYyBada Takoi iHdopmarii Ta/abo BincyTHocTi y KiieHTa TeXHIYHMX
Ta/abo TEXHOJOTIYHUX MOXJIHMBOCTEH oTpumaHHs iH(popmanii [lomaTkoBuMmM 3acobamu iHdopmyBanus. CBoro 3rojy Ha
iHpopmyBanusi bankom 3a momomororo JlomatkoBux 3aco0iB iHGopmyBaHHs KiieHT Hamae mim ygac ykiamaHHs JloroBopy 3a
IIponykrom banky.

6.3.31.bank Mae npaBo JUIs Pi3HUX LiJiel (B TOMY YHCII, ajie He BUKIIIOYHO - TIOBIIOMJICHHS IIPO 3MiHYy Tapu]iB, aKTHBAILis
JTOJTATKOBHX TIOCIYT, aKTyalli3alisl KOHTAaKTHUX HaHWX, 3MiHa IlyGmiuHoi mpomosuiii, 3akpurts PaxyHky, iH(hOpMyBaHHS Tpo
po3mip 3a00proBaHOCTI 32 KPEIUTOM, aKIliif, 0 3MIHCHIOIOThCS BaHKOM, IPOBEIEHHS ONMUTYBAaHHS PO SIKICTH 0OCITyTOBYBaHHS,
JUCTaHIlIifHe O0O0CIIyroByBaHHS, O(GOPMIICHHS IUIATDKHUX MOKYMEHTIB TONIO, y TOMY YHCII OTPHMAHHS 3TOAM KJIi€HTa Ha
BUINEBKA3aHi i) BCTAHOBUTH KOHTAKT i3 KJII€HTOM (HAIPaBUTH BilMOBIJHE MOBIIOMIICHHS/ BUMOTY), BUKOPHCTOBYIOUYH OY/b-sKi
BUILE3TaaH] KaHAIM 3B SI3KY:

- Bignpaska CMC-noBinomiiens Ha Homep dinancosoro tenedony Kiienra;
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BiZIlpaBKa IOBiOMJIEHHsS 4epe3 MoOimbHMI nomatok «Vibery», «Telegramy tomo, nHa Homep dinancoBoro Tenedony
Kienra;
MTOIITOBHH JIUCT;
Tenerpama;
MOBITOMJICHHSI 32 €JIEKTPOHHOIO TTOIITOIO;
NoBiToMIIeHHS 3a gonomororo Cucremu Ib;
MOBIZIOMJICHHS Yy OaHKOMaTax 1 TepMiHanax caMo0o0CITyroByBaHHS;
Jpyk iHpopmarii Ha yekax y POS-repminanax;
IVR-0613BiH;

- KOMYHIKallis 9Yepe3 MOOUTHUIA JOAATOK;

- Odimivinnii caiit bauky;

- a TaKOX 3a JIOTIOMOTOI0 1HIMMX MOOITBEHIX T0onaTKiB baHKy Ta iHIIX 3ac00iB KOMYHIKaIIii.

6.3.32.Ha cBiif po3cyn, y Oyap-aKkuiif 9ac, BIiAIMOBUTH B aBTOpHW3allii, 3ynmuHUTH ab0 mpm3ynuHuTH Aifo I1K, BimMoBHTH B
monosyieHHi [1K, 3amini abo Bumycky HOBoOi IIK y Bumagky mopymenns Kiienrom abo [epxkarenem momatkoBoi IIK, abo
JoBipeHoro 0co00r0 ymM0B J[0oTOBOPY, a TAKOXK Y BUIIAJKy BUHUKHEHHS IiI03pH B IPOBEICHHI MIaXpaiChKUX Hii 3 BUKOPHUCTAHHIM
K.

6.3.33. 105 3axucty inTepeciB KitieHTa BcTaHOBUTH J1OOOBI JIIMITH Ha NPOBEIeHHS onepanii 3 Bukopucranusam [1K.

6.3.34.BinmoButu KiieHTy y Bupadi TOTIBKM y pa3i HENOJAHHS HUM 3asBKU HarepelojaHI JHS OIEp’KaHHS TOTIBKH,
BiJIIOBIHO J10 M. 6.2.26. iboro Jlorosopy.

6.3.35.CamocriiiHo cniucyBath 3 IloTouHoro paxyHky 3 Bukopucranssm [1K Kiienra cymy Baprocti oocinyroByBanss [1K,
BKJIFOUQIOY¥ KOMICIIO Ta iHIII BifpaxyBaHHS, 3rigHo 3 Tapudamu, Ha mo KitieHT nae 3roay 3rinHo ymoB 1poro Jlorosopy.

6.3.36.3a ymoBu HasBHOCTi 3aboproBanocTi 3a Kpemutom/OBepapadrom (mo3BoneHuM uu HecaHKIiOHOBaHUM) Ta
MIPOLIEHTAMH 332 HOr0 KOPHCTYBAHHS, CAMOCTIHHO, 06e3 oTpuMaHHs Bix KiieHTa po3paxyHKOBUX JOKYMEHTIB CIIMCYBaTH B PAXyHOK
MOTanIeHHs 3200prOBaHOCTI KOIITH, 10 HAAXO4ATh Ha [loTounmii paxyHok 3 Buopuctanssm I1K Kiienra.

6.3.37.Y pasi HeBukoHaHHS KitieHTOM 3000B’s3aHb IO CIUIATi KOMICiH, IIOTAIICHHIO MPOICHTIB 32 KOPHCTYBAaHHS
KpenuTHUMH KomrTamMu banky (B T.u. HecankiionHoBanmm oBepapadToM) abo IO TOTAIICHHIO BCi€i 3a00proBaHOCTI 3a
Kpenutom/OBepapadrom (a Takok HecaHkmioHoBaHHM oBepApadTOM, y BHUINAIKy HOTO BHHHKHCHHS), a TAKOX B pasi iHIIOTO
nopymeHHs abo HeBukoHaHHA KiieHrom ymoB J[loroBopy baHk Mae mpaBo 3a JONOMOTOI0 JOCTYHHHX 3ac00iB 3B SI3KY
(moBimomiieHHsI Ha HOMep (iHancoBoro Tenedony y Burisagi CMC-moBiIoMIICHb, TIOBIIOMIICHHS Ha eKpaHi OaHkomary baHky B
MOMEHT Horo BukopucTanHs KiieHTOM, a TakoX J3BIHKHM Ha Bimomi baHky HoMmepu Tene(oHIB, eJEKTpOHHA MOIITa, 3BHYaiiHa
TIOIITa TOLIO) NoBigoMisTH KitieHTa npo HasiBHICTH Ta CyMH 3a00proBaHoCTi nepes bankowm, 1110 MiIsaraloTh MOrameHHIo.

6.3.38. Ilpu HemoramieHHi y CTPOK, BH3Ha4YeHUH ymoBamu J[OroBOpy, MNpPOCTPOUEHOi 3a0OProBaHOCTI Ta/abo
HECaHKIIIOHOBAaHOTO oBepapadTy baHk Mae mpaBo MOCTaBUTH B €ICKTPOHHUE a00 MikHapoauuii Crom-nuct [1K 1 npusynuauTH
obciyroByBaHHs [lotoynoro paxyHky 3 BukopuctanHsaMm [IK no moBHoro noramenss KiieHTom mpocTtpodeHoi 3a00proBaHOCTI
Ta/abo HecankiionoBaHoTo oBepapadTy, a TakoX Mae MpaBo Ha BimmkoxayBaHHs KitieHToM ycix Butpar baHky 3a mpoBeneHi HUM
omneparii mo 6mokyBanHro [1K.

6.3.39.loctpokoBo posipBatu JJoroBip B OJHOCTOPOHHBOMY IOPSIKY y BHUMAIKaX, rmependadeHux JloroBopoM, B T.4. Y
BUIIAJKy NMOpymeHHs abo HeBukoHaHHs KiienTom, abo [lepxarenem noxatkosoi [1K, abo JloBipeHoro ocoboro ymoB Jlorosopy, B
T.4. Ipu BUHMKHEeHHI HecankuionoBanoro osepapadry (mpu mpomy bank mae mpaBo noracutu HecankiioHoBanuii oBepapadr,
IO BMHUK, 32 pPaXyHOK KOIITIB, sIKi 3HaXo/AsAThcsl Ha iHmoMy IloTouHomy paxyHky KiienTa, BinkpuroMmy B banky (3mificHuTH
JIOTOBIpHE CITHCaHH).

VY Bumnanky HeBukoHaHHS KilieHToM BuMorm baHKy mpo JOCTpOKOBE BHUKOHAHHSI 3000B'si3aHb 3a 1M JloroBopom, y
BCTaHOBJICHUH 1M J[oroBopoM cTpok, baHk Mae npaBo CTATHYTH MPUMYCOBO (B T.4. IIUISIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTaBJICHE
MaiHO, CTSTHEHHs 3a00proBaHOCTI 3 3aCTaBOJABIIB, MailHOBHX IOpPY4YHTENiB Ta/ab0 NUIIXOM JIOTOBIPHOTO CIHCAHHS) BCIHO
3a00proBaHicTh 3a UM J[oroBopom.

B pa3i mopymenns Kiientom ymoB [oroBopy, cucrematndHol (Oumbmie 1-ro pasy) HasBHOCTI HecaHKIiOHOBaHOTO
oBepapadTy Ta/ab0 MOPYIICHHS CTPOKIB CIUIATH OYAb-SKHX IUIATEXIB 9u mTpadis, mo nepemdadeHi JJoroBopom, caMOCTiHHO
BCTaHOBUTH (B pa3i BiACyTHOCTi) abo 30impmmtu KiieHTy nmimiT He3HmkyBadpbHOTO 3aJIMIIKY Ta BUMAaraTd BiJ HbOTO BHECEHHS
HeoOxiHo1 cymu Ha [ToTouHMid paxyHok 3 BukopuctanHsam [1K.

6.3.40.Po3onokyBaru I1K, 3a0n0koBany panime KiieHrom, TUTbKH micis HagaHHs KilieHTOM BiJIOBITHOT MUCEMOBOT 3a5BH.

6.3.41.IToBepHYyTH CyMy KOIITIB, y pa3i, SIKIO BaJIFOTa KOUITIB, 1110 Haaiinuk Ha [lorounnii paxyHok 3 BukopuctanHsaM [1K
Kirienra, Biipi3HSI€THCS Bl BAMIOTH IHOTO PaxyHKy.

6.3.42.Ha miacraBi muchMOBOro moBimomieHHs IlimmpuemcrBa mnpo 3BUIbHEeHHs mnpaiiBauka (Kiiedra), mepesecTu
IMotounmii paxyHox 3 BukopuctaHHsaMm IIK, BimkpuTuii s 3apaxyBaHHS Ha HBOTO 3apoOiTHOi rmaté KiieHTa B paMkax
3apIUIaTHOTO MPOEKTY, Ha 00CIyrOBYBaHHS HAa YMOBH iHIIOro TapudHOro miaHy, 3a3HadeHoro B gitounx Tapudax banky.

6.3.43. 3miHIOBaTH YMOBH 00ciyroByBaHHs 1 Tapudu Ha cBOT MOCIYTH Micist PO3MIIEHHS BiJIIIOBIIHOTO TIOBIIOMJICHHS IIPO
MaiiOyTHi 3minu Ha OdiniiHoMy caiti banky Tta/abo wnanicnaBmm Kitienty BigmoBimHe CMC-NOBIiZOMIICHHS 32 HOMEpPOM
¢binancoBoro TenedoHy, BkazanuMm KiieHtom y Anketi-3asBi Ta/ab0 MOBiZOMIICHHS 3a aJpecoro eNeKTpoHHOI nowmrTu (e-mail),
BkazaHoi KiientoM y AHkerti-3asBi Ta/abo y Bumucni 3a takuM PaxyHkoM Ta/abo Ha iHQoOpMamiHMHX CTEHIaX B MPUMIIIEHHAX
Banky mpo Taky 3MiHy He mi3Hime, Hix 3a 30 (TpUIUATH) KaJlCHAAPHUX JHIB 0 JaTH BBEJCHHS B Jil0 3MiH B YacTHHI YMOB
o0ciryroByBaHHS Ta He Mi3Hime, Hik 3a 10 (1ecarTs) KaJeHAapHUX AHIB JuIsi 3MiH B yacTuHi Tapudis obciayroByBanns IloTounnx
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paxyHkiB - Ilpu mpomy B [lyOmiuHiii mpomo3umii ymMoBH komyHikamii banky 3 kiieHToMm 3a momomororo CMC-MOBiIOMIIEHB,
MAaIOTh Ha yBa3i, B TOMY YHCIIi, BUKOPUCTAHHS MOBiOMIIEHB ¥ monaTkax «Viber», «Telegramy Tomro.

6.3.44 Bigmosutu Kiienty B mpoBeaensi omeparii 3 I[IK y Bumamky HeZOCTaTHOCTI cyMH BHTpaTHOro JiMIiTy Ha #Oro
[ToTouHoMy paxyHky 3 BukopuctanHsM [1K abo sKkimo omepairist cynepeduTh BAMOTaM 3aKOHOJIABCTBA Y KpaiHH.

6.3.45.ITpoBoauTH po3CIigyBaHHS IO OIIEPALisx, BYacHO omporectoBaHux KiientoMm, y cTpok mo 180 (cta BicimaecsiTn)
podouyux AHIB 3 MOMEHTY noaaHHs 3asBH Kiientom. CTpok mHpoLeaypd ONpPOTECTyBaHHS MOXKE OYTH IPOJIOHTOBaHUM B
0coONMBUX BUMAJKax 3rigHo 3 mpaBwiamu [lnatikHOi cucremu. IIpoTrsirom crpoky posrisiny mnperensii Kiienta miomo
OIIPOTECTYBaHHS OIepaliil, siki nepeadayaroTs crimcanHs kKowTiB 3 [lotounoro paxynky 3 BukopuctanusM 1K bank HapaxoBye
Ha CyMy CHIpHOI omeparii NpoLeHTH, IIaTh i KoMicii y Bunajakax i B po3mipax, mo nependauenni Tapudamu banky, siki MaroTh
Oytu crutaueHi KitieHToM B nopsaaky, nependadenomy Jloroopom.

6.3.46. Po3kpuBaru iHoOpMaIlito, SiKa € OAHKIBCHKOIO TAEMHUIICIO, BimHOCHO KitieHTa (B TOMY YHCII OO0 HANAHOTO HOMY
KpenuTy, CTaHy 3aboproBaHocTi Ta 3abesmedeHHs 3a JloroBopoMm), B T.4. y BUMagKax HEBHKOHaHHA KitlieHTOM OyIb-sSKHX
3000B’s13aHb 3a JloroBopoMm (moxo moBepHeHHS Kpemnty/OBepapadry/HecankiionoBanoro oBepapadry, cIiaTd MPOIEHTIB 3a
kopuctyBaHHs Kpenntom/OBepapadrom/HecankmioHoBaHuM oBepapadToM, KomiciiHoi BuHaropomu banka, mrpadis, meHi,
iHme) Ta/abo [epxarens momatkoBoi IIK, Ta/abo JloBipeHoi ocobm 3a JIOroBOpOM IIpaBOOXOPOHHHUM, CYIOBHM H I1HIITHM
JepKaBHUM OpraHaM, wieHaM [ImaTiKHUX cucTeM, IOpHIUYHUM 0co0aM i ocobam, sKi HagaroTh baHKY IOpUAWYHI, ayAUTOPCHKI,
KOJICKTOPCBKi, KOHCAITHHIOBI, iH(OpPMALiifHi i iHIII MOCIYrH, a TakoX IHIIMM oco0aM 3 METOI0 3aXHCTy IpaB Ta IHTEPECiB
banky.

6.3.47.0TpumyBatu 3 1atH ykianaHasa JloroBopy Oynb-ski naHi Ta indopmarito npo KitienTa Bin 61opo KpeaAUTHHX iCTODIH,
B TOMY YHCJI BiJl ICp>)KaHUX PEECTPIB, a TAKOXK 1HIIMX, HE3a00POHEHUX 3aKOHOAABCTBOM YKpaiHH JIKepell.

6.3.48.bank Mae mpaBo HaacwiaTH, a KIIIEHT MOTOJKYEThCs OTPUMYBATH iH(GOpPMAIliIO 100 HOBHX IMPONYKTiB baHKy,
aKIid, HOBUX MOXIIMBOCTEH, Tapu(iB, MOIii, MOB’SI3aHUX 3 MOCIyraMu, 1[0 HajxarThcs bankom KitieHTy, TOIIO Ha MOIITOBI
anpecw, e-mail, Homepu TenedoHiB, mo Bka3aHi KiieHToM y AHKeTi-3asBi.

6.3.49.bank mae mpaBo 0e3 okpemoi 3romm Kirienra, aje 3 HOro MOAanbIINM IOBIIOMIICHHSM, Y Oyab-AKHWid Yac Ta
BHKIIIOYHO Ha BJIACHUH PO3CYy[ BiICTYHNHTH OyIb-sKi cBOi BUMOTH 3a J[oroBopoM TpeTiM ocobaM abo 3mIMCHUTH 3aMiHY CBOE€i
croponu (banky) Ha iHIIy oco0y, mpu npomy KitieHT He mae mpaBa 6e3 okpemoi 3roan basky BincTynatu Oynb-sKi ¢CBOI BUMOTH
TpeTiM ocobam abo 3xiiicHIoBaTH 3aMiHy cBo€i ctoporH (KirieHTa) Ha iHITY 0c00Yy.

6.3.50.V Bumaaxy HecBoewacHoro moepHeHHs Kpemuty/OBepapadTy ab0 HECBO€YaCHOI CIUIATH IPOICHTIB/KOMiciH 3a
kopuctyBanus Kpemaurom/OsepapadToM Ta/abo y BHUNAIKy BUHUKHCHHS BIIIMOBITHO 1O YMOB I1bOro JlOroBopy 3000B's3aHHS
Kiienra poctpokoBo moBepHyTH Kpemut/OBepapadT 1 CIIaTUTH OpPOICHTH/KOMICII, Ta/abo y BUNAIKy BHHHUKHCHHS
HecankiionoBanoro osepapadry, bank mae npaBo Ha noroipHe crucaHHs kowTiB 3 [Torounnx paxyskiB KiieHta B po3mipax,
HEOOXITHUX ISl TOTAIICHHsI TaKOT 3a00prOBaHOCTI.

Jus peanmizanii baHkoM mnpaBa Ha JOTOBIpHE CIHCAaHHA, siKe HamaHo iWomy KimienToMm nuisxoMm yknamauus KiieHtom
Horoeopy, KiieHT ynoBHOBaxkye bank Ta mopyuae banky 3nificHroBaTH crimcaHHS komrtiB 3 [loTownmx paxyHkiB KiieHra,
BiIKpuTHX B baHKy Ta TuX, mo OynyTs BiakpuTi B baHky micis HaOpaHHsS YMHHOCTI muM J[oroBOpoM, B po3Mipi CTPOKOBHUX
3000B’s13aHb 32 Kpenurom/OBepapadToM, B TOMY YHCII O CIDIATI MPOIEHTIB Ta KOMICiit 3a 1M J[OroBOpOM, MPOCTPOUYCHHUX
3000B’s13aHb, HecaHkmioHoBaHoro oBepapadTy Ta MpOLEHTIB 3a HUM, mTpadiB Ta IeHI 32 HEBUKOHAHHSA ab0 HEHaJe)KHE
BrKOHaHHA KiieHTOM 3000B’s13aHb 3a uM Jlorosopom. IIpu npomMy, y pasi BincyTHocTi abo HepoctatHOCTI Ha Paxynkax Kitienra,
BimKpuTHX y BaHKy, KOmTIB y BamroTi 3a00proBaHOCTi Ta HasBHOCTI Ha PaxyHkax KiieHTa komrTiB B iHm{ Bamroti, KimieHT
yrnoBHOBaxye baHk Ta mopyuae Banky 3aiiiCHUTH KymiBIIHO/mpoaax/o0MiH iHO3eMHOI Bajgroth Ha BPY. Kymisns/mpomax/ooMin
iHO3eMHOT BAIIOTH 3IIMCHIOETHCS 32 KOMEPIIHHHUM KypcoM, SIKHH CKJIaBCs Ha JaTy 3IMCHEHHs Takol omepailii, B 00cCs3i,
€KBIBAJICHTHOMY CyMi 3a0OproBaHOCTi, BMU3HA4YeHOI B IEPIIOMY pEUYEHHI IOTO IYyHKTY, Ta CyMi BHUTpar, IOB’SI3aHUX 3
BUKOHAHHAM Takoi onepauii (komiciii banky 3rigHo pitounx Tapudis, monatkis Ta 060B’sI3KOBHUX 300piB TOILO).

JloroBipHe cmmcaHHsS B po3Mipi mpocTpoueHHX 3000B’s3aHn/HecankiionoBaHoi 3adboproBanocti Kiienrta, B ToMy uwmci
NPOLIEHTIB Ta KOMiciil, mepenbauennx mmMm JloroBopom, a Takox mrpadiB Ta mHeHi, 3JiliicHIOeTbcS baHkoMm camocTiiiHO 6e3
oJlepKaHHA TorepeiHboi 3roau Kiienra, npu ipoMmy baHk HaOyBae MOXKIIMBICTD peaii3yBaTH Take MPaBO Ha JIOTOBIPHE CITUCAHHS
MOYMHAIOYM 3 TIEpUIOro JHS BHHHKHEHHS MpocTpoueHoi Ta/abo HecankuionoBaHoi 3aboproBaHocTi 3a muMm JloroBopom.
Ininiaropom nepekasy komrtiB 3 PaxynkiB [To3nuanbHuKa B MOPSIKY JOTOBIPHOTO CIIMCAHHS B IIbOMY BHITAJIKY € baHk.

Bkazane mosnoxkeHHs € mpaBoM, ajie He 000B's13koM baHky, 1 He 3BibHsA€ KilieHTa BijJ BiANOBIZAIBHOCTI 32 HECBOEYACHE
BUKOHAHHS IPOIIOBUX 3000B's13aHb.

6.3.51.B pa3i HeCcBO€UacCHOro MOBEPHEHHS KPEAMTHHX KOMITIB a0 HECBOEYACHOI CIUIATH MPOLEHTIB 32 KOPUCTYBAaHHS
Kpenutom/OBepapadrom/HecankmioHoBaHUM oBepapadTOM, 5K B pasi HACTaHHS TepMiHy noBepHeHHS Kpeauty (fioro wacTuHm) i
TEpPMiHY CIUIaTH TPOLEHTIB, TaK i B pa3i BUHWKHEHHS BiANOBiAHO 10 ymoB JloroBopy 3000B's3aHHs KiieHTa mocTpokxoBo
MOBEPHYTH KPEJWTHI KOWITH 1 CIUIATUTH MNPOLEHTH, BaHK Mae mpaBO BHIATH Haka3 PO MPUMYCOBY OIUIAaTy OOpProBOro
30008B's13aHHA. Ha mizgcTaBi 1poro Haka3y Mpo HNPUMYCOBY OIUIATy OOproBoro 3000B'S3aHHSA MOXe OyTH 3MIHCHEHO MPHMYCOBE
CHHcaHHS (CTATHEHHS) TPOIIOBHX KOIITIB 3 OyIb-SKOT0 MOTOYHOTO, BKJIAJHOTO (JIEMO3WTHOTr0) abo iHmoro paxyHky KiiieHra,
HE3aJIe)KHO BiJl TOro, B SKOMY OaHKY Wi PaXxyHKH BIJIKpHTI, TPUYOMY IOBHICTIO ab0 yacTWHaMH, Ha po3cyn banky. Bxasane
TIOJIOKEHHSI € TpaBoM, aje He 00oBsI3koM baHKy, 1 He 3BUbHs€ KiieHTa Bif BiIOBIAIBHOCTI 32 HECBO€YacHE BHKOHAHHS
3000B's13aHb 110 KPEANTY.

6.3.52.bank BiamoBimHO 10 yMOB JloroBopy Mae IIpaBO BHMaraTH JIOCTPOKOBOI'O BHKOHAHHS B IIOBHOMY O00cs3i
3000B’s13aHb 32 UM JlOTOBOpOM, Ta BIZNOBITHO NPHUINUHEHHS cTPOKy aii JloroBopy, a TakoXX B OJHOCTOPOHHBOMY IOPSAKY
NPUIMHUTH 00ciayroByBanHsl KilieHTa, momepenuBIIM HOTO Npo e y NMUCBMOBIH (OpMi i3 3a3HAYCHHSM KOHKPETHOI HaTH
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MIPUNTMHEHHS OOCIYrOBYBaHHS, Yy BHIAJIKy HEBHUKOHAHHSA a00 HECBOEYACHOTO BHUKOHAHHA KiieHTOM Oyab-sSKOoTO i3 HOTO
3000B’s3aHb, IO BUILTUBAIOThH 3 YMOB IIbOTO JloTOBOpY Ta/ab0 MOPYIICHHS BUMOT YUHHOT'O 3aKOHOAABCTBA Y KpaiHU.

6.3.53.31iiiCHIOBaTH CHCTEMATHYHUI KOHTPOJb 3a (PIHAHCOBMM CTaHOM Ta ILIATOCHPOMOKHICTIO KitieHTa, mepesipsitu
JIOTpUMaHHS yYMOB MIOA0 3a0e3redeHHs BUKOHaHHS KitieHTOM 3000B’s3aHb 1O JaHOMY JloroBopy, a TakoX KOHTPOIIOBATH
mpoBeeHHs omepariii 3a Paxynkamu KiieHTa y BiImOBiZHOCTI 10 BHMOT YHHHOTO 3aKOHOJABCTBA YKpAaiHM Ta HOPMAaTHBHO-
npaBoBux akTiB HBY. JlouineHicTs MpoBeieHHs TEPEBIPOK Ta IX CTPOKH BU3HAYAIOThCS baHKOM camMocCTiliHO.

6.3.54.Ha uwac BcTaHOBIEHHS NPaBOMIPHOCTI Nepekasy 3yNMUHATH 3apaxyBaHHs KowTiB Ha PaxyHok Kiienra y pasi
HaJIXOJUKEHHS BiJ OaHKy-1HiNiaTOpa nepekasy NOBiIOMIICHHS PO HEHAJICKHUH IepeKa3 KOLITIB.

6.3.55. bank Mae mnpaBo BcranoButd Illomenni mimitw/Illomicsuni nimiTh mno PaxyHky(ax) kiieHTa, a came:
periIaMeHTyBaTH KUIBKICTh Ta CyMH OINEpallii, MO 3MiHCHIOIOTHCS 3a JONOMOror PaxyHKy Ta/a00 1X PEeKBI3UTIB 3a BH3HAYCHHUU
nepiof; (B T.4. TakHX, 110 3AIHCHIOWOThCS 3a ponomororo Cucremu IB), a Takox 3MiHIOBaTH iX G€3 J0JaTKOBOTO IOBiJIOMIIEHHS
KiienTa.

6.3.56.bank Mae mpaBo BiAMOBHTH y/IPU3YNUHUTH 3MiHCHEHHA omepanii 3a Paxynkom (amm) Kiienra y Oynp-skomy 3
MIepeTiYeHUX HIDKYE BUIIAIKIB:

- y pasi HeHagaHHA KiTieHTOM TOKyMeHTIiB abo He3 siBiieHHs 10 baHKy y 3a3Ha4YeHi CTPOKWY;

- Y pa3i HamaHHS HEJTOCTOBIPHHX BiJOMOCTeil a00 JOKYMEHTIB, B TOMY YHCJI B pa3i OTpuMaHHS iHpopmamii mpo me 3

odiuiitaux mxepen iHpopmariii;

- y pasi nmopywennsi Kiientom ymMOB 1poro J[oroBopy, B TOMY YHCIi HeCIUiaTH Oyab-sKMX BHHAropoa/ Komiciif, Toruo,

nependauenux JloroBopom ta Tapudamu;

- SIKIIO 3AJTUIIOK KOWITiB Ha [I0TOYHOMY paXyHKY € HEeIOCTaTHIM JUIsl IPOBENICHHs ONepalliil Ta ormiatu nociyr banky;

-y pasi HasBHOCTI MifO3p WLIOAO0 HAaBMHCHOTO BUKOPHUCTaHHS PaxyHKy B NPOTHIIPAaBHUX WUIIX abo 37ilCHEHHs/

iHILIIOBaHHS Ollepaliil 00 YHUKHEHHS! BUMOT YHHHOT'O 3aKOHO/IaBCTBA;

- B IHIIUX BHUIIAJKaX, MepeadadeHnx M JoroBopom abo YHHHIM 3aKOHOJABCTBOM Y KpaiHH.

6.3.57. ¥V pasi BuHNKHEHHS 3a00proBaHocTi 32 HenosoneHuM oBepapadToM baHk Mae mpaBo 3MIHHTH pO3Mip IUIaTH 32
KOpHcTyBaHHA TakuM Henmos3BomeHuM oBepapadToM, mrpadHAX CaHKMOIH Ta IHIIMX IUIaT, nepeadadeHux nuMm JloroBopom Ta
Tapudamu banky, 6JI0KyBaTH MOXKINBICTP BUKOPUCTAHHS KOIITIB MO II0TOYHOMY paxyHKY, a TaKOX BUMAarard, B TOMY YHCIi y
CyZIOBOMY MOPSIKY, IOCTPOKOBOrO BHKOHAaHHS KilieHTOM BCiX CBOIX 3000B’s3aHb IOJO HMOBEPHEHHS 3a00proBaHOCTI 3a
Heno3sonennm oBepapadToM y BUnaaKy BYMHEHHs KilieHTOM icTOTHOrO mopymieHHs yMoB JloroBopy, sIKMM, KpiM iHIIOTO, € (aye
HE BUKJIFOYHO) HACTYIIHI BHITAIKH:

- uenorameHas Hemo3onenoro oepapadty Kiientom Oinbine Hixk 90 (1eB’STHOCTO) KaJIeHIAPHUX THIB 3 JTHS
MOro BUHUKHEHHS,

- HajanHs KiieHTOM HepilicHMX JOKyMeHTIiB Ta/ abo iHdopMauii npo cede 3 meToro otpumanus Kpeaury;

- oOpanHs mono KiieHta 3amoOibKHOTO 3aX0ly y BHUIVISAI TPUMaHHS MiJ BapTol abo HaOyTTS 3aKOHHOI CHIIM
BHPOKY cyny mpo mo30asieHHs KiieHta Boiti, 00OMeKeHHS BOJI Y apelT.

6.3.58.bank Takox Mae iHIII TpaBa nependadeHi JJoroBopom Ta/ a00 YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo mpaBa, o
€ KOPECTIOHAYI0unMH i3 000B’s13kamu Kitienra, nependaueHnMu JloroBopom Ta/abo YNHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

6.4.bank 3000B's13y€THCA

6.4.1 Binkputu Kiierty [Totounnii paxyHok npotsroM 1 (ogHoro) Po6odoro qus Ha mijcTaBi JOKYMEHTIB, IOJaHUX HUM
3TiAHO HOTO JJOTOBOPY Ta YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta IiCIsl MPOBEJCHHS iMeHTHdIKaIil ocoOu Ta BuBUeHHS KitieHTa Ta
BXKHUTTS 3aXOiB BIAMOBIZHO IO 3aKOHOJABCTBA, SKE PETYJIIOE BIMHOCHHH y cdepi 3amobiraHHs Ta OPOTHIIl Jieramisaril
(BIIMHMBaHHIO) JIOXOJIIB, OJICPIKAHUX 3IIOYMHHUM LUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0i
MacoBOT'0 3HUILEHHSI.

6.4.2.3abe3neunTy CBOEYacHe 3/1HCHEHHsI pO3paxyHKOBO-KacoBOoro odciyroByBaHHs 3a [lorounnm paxyHkoM i [Torounnm
paxyHkoM 3 BukopuctanusM 1K, emitoBaHuMu 3rigHo 3 JloroBopom, Ta BUKOHYBaTH 3a Jopy4eHHsIM KilieHTa B Mexax 3aJIUIIKy
kowTiB Ha [ToTouHOMY paxyHKy po3paxyHKOBI, KaCOBI Ta iHIII omepallil, sKki nependayeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHHu Ta
uuM J[oroBopom.

baHk He Hece BiJMOBINAIBLHOCTI 3a HellepepaxyBaHHs a00 HENpaBWIbHE IepepaxyBaHHs KOWITIB 3a AopydeHHsAM KirienTa,
SKIIO II€ CTajJ0 HACJiJKOM HENpaBWIGHOTO 3aloBHEHHs KIlieHTOM po3paxyHKOBHX JOKYMEHTIB, 3a3HaueHHs KiieHTOM XHMOHHMX
(TTOMMJIKOBHX) TIATIXHUX PEKBI3UTIB, HECBOEYACHOTO NONEepeDKEHHsT baHKy 11010 3MiHHM CBOiX PEKBI3HTIB.

6.4.3.3apaxoByBaru komrtu Ha [lorounnii paxyHok KiieHTa He mi3HilIe HACTYITHOTO po0OOYOro JHS ICIS X HaIXOJKEHHS
Ha KOPECIIOHICHTCHKUI paxyHOK baHKy 32 yMOBH NPaBHIILHOTO 3aIIOBHEHHS IPHU3HAYEHHSI TUIATEXY 1 PEKBI3UTIB O/lepXKyBaya.

6.4.4.CiucyBat 3 [ToTo4HOTO paxyHKa CyMH, BHUCTABJICHI JO OIUIaTH baHkoM a0o iHIIMMH ydacHWKaMu [LmaTiKHUX
cucteM 3a omepaiii, 3miiicHeni Kmientom ta/abo Jlepkarensmu momarkoux I1K, ta/abo JloBipeHOIO 000010 BiIMOBIAHO 0
CTPOKiB, BU3HAYCHHUX NpaBwiIaMu [ImaTiKHUX cucTeM. Y BHIAAKy HEKOPEKTHO BHKOHAHOI Ta/ab0 HEMTO03BOJIEHOI IUIATIKHOI
omepanii BYNHUTH Aii BiAMOBIAHO IO YMHHOTO 3aKOHOAABCTBa YKpaiHu. IIpumycoBe cnmcanHs KomTiB 3 IloToyHOTO paxyHKy
BUKOHYEThCS BaHKOM TINBKK y BHUNAJKax, rnepeadadyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHuW abo y pasi 3aKpUTTS PaxyHKY 3a
iHimiaTiBoto banky (3anmumiok komriB KitieHTa nepepaxoByeThCsl Ha paxyHOK /It 00JIiKY KOIITIB 32 HEAIIOUMMHU paxyHKaMH).

6.4.5.Y Bunanky Onoxyeanns [1IK moBimomutu Kiienra Ta/abo Hdepxkartens momatkoBoi ITK mpo 3mificHeHHS OIOKYBaHHS
I1K 3a koHTaKTHOIO iH(pOpPMAILli€l0, IO HaBeJeHa Y AHKeTi-3asBi.

6.4.6.11lomicsayHo roTyBaTH BUNHMCKH Mpo pyX IPOIIOBHX KOIITIB 32 MHHYJIMH Micslp 1o [lorounomy paxynky Kiienra.

Indopmysaru Kitienra mpo cran IToTouHoro paxyHky, 3MiHn Tapudis, y HOpsAKY, BCTAHOBIEHOMY ITMM J[oroBopom.
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6.4.7.3a0n0xyBatn IloTounuii paxyHok 3 BukopuctaHHsM I[IK y Bumagky 3BepHeHHst KilieHTa 3 TpPHBOLY BTpaTH
(Bukpanenns) 1K, abo komm Kiient BBaxae, mo #oro IIIH - auckpenuToBanmii (po3royionieHnii) Ta po3odmokysaru IloTounuii
paxyHok 3 BukopuctanasaM 1K npu orpumaHHi mMchbMOBOiI 3as1BH Bix KitieHTa.

6.4.8.Ha migcraBi nuceMoBoi 3asBu Kirienta Bumatu fiomy HoBy I1K B3amiH BTpadeHOi M BHKPaACHOI 3TiHO MIF0YMX HA
MOMeHT Buadi Tapudis ta micis oruraté KitieHTOM Beix HE0OXiTHHX IUIATEXKIB, BH3HAYCHUX yMOBaMH JloroBopy.

6.4.9.3nilicHUTH KIHIEBUH PO3paxyHOK y pasi 3akputrts Kiienrom IloTouHoro paxyHky 3 BukopuctanHsiM 1K mporsrom
45 (copoka m’siTH) KaJeHAaAPHHUX JAHIB ITiCJIsI OTPUMAHHS 3asIBU TIPO 3aKPUTTS TaKOro PaxyHKy Ta moBepHEHHs BCix Buaanux [TK
1o banky.

6.4.10.HapaxoByBaTH IpoueHTH Ha 3JIMIIOK KomTiB Ha [loTouHOMY paxyHKY 3rigHo ymoB JloroBopy ta Tapudis banky.

6.4.11.HanaBatu inpopManiifHO-KOHCYIbTAaTUBHY JoroMory KilieHTy 3 muTaHb po3paxyHKOBO-KAaCOBOT'O OOCITyrOBYBaHHS
Paxynky Ta mono BukoHaHHsi yMoB [loroBopy, iHpopmyBatn Kiienra mpo gitoui Tapudu nuisixoMm po3MillleHHS BiANOBiTHOT
iHpopmanii B npumimenHsx banky ta Ha OdimiiiHoMy caifti Banky y mopsinky BusHaueHMY ymMoBaMu JoroBopy.

HamaBatn Kitienty 3a temedonHom KoHTakT-meHTpy iH(pOpMaIiro 3 muTaHb oOCIyroByBaHHS IIOTOYHOTO paxyHKY Ta
BBE/ICHHS HOBHUX ITOCIYT.

6.4.12 JotpumyBaTrCch KOH(]iIEeHIIIHOCTI iHpOpMarii, OTpruMaHOi BiAMOBiAHO 10 yMOB JloroBopy. JloBinKa mpo BiAKPUTTA
[TotouHoro paxyHKy, iH(opMaIlis mpo HOTO CTaH 1 3aJMIIKK KOIITiB Ha HHOMY HANa€Thes TiMbku KIlieHTY, a TakoXX TpeTiit
CTOpOHI y BHINaJKax, INeper0dadyeHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu. ['apaHTyBaTu 30€pekeHHsS peXHMY OaHKiBCHKOI
TaeMHHII 1070 onepaniii 3a Paxynkamu Kiienra. bes 3roqu Kiienra indopmarist TpetiM ocob6am 3 nuTaHb MpOBEICHHS onepaiit
0 paXyHKaM MoOjKe OyTH HaJaHa JIMIIe y BUMaJKax, Hepe10ayeHX YUHHIM 3aKOHOJaBCTBOM YKpainu Ta uum JloroBopom.

6.4.13.Po3rsinyTH mperensito KiieHTa 110710 ompoTecTyBaHHs omnepaiiid o CIHMCaHHIO KowmTiB 3 [IoTOYHOTO paxyHKy 3
BukopuctanHsaM [1K Ta y pa3i HeraTMBHOTO pILIEHHS MPO MOBEPHEHHS KOIUTIB LIOJ0 ONMPOTECTOBAHOI TpaH3aKiii CIOBICTUTH
KiienTa npo pe3ynabTaTv po3rsidy 3asBU PO HE3rOAY 3 TPAH3aKIIi€lo.

6.4.14. Posrisaytn 3BepHeHHs KirieHTa BIAMOBIZHO IO YMOB Ta CTPOKIB YMHHOTO 3aKOHOZABCTBAa YKpaiHW, IIPAaBHI
[TnaTiHAX cUCTEM, BHYTPIIIHIX ITOJI0KeHb baHKy.

6.4.15.CnoBictuta Kimienta mpo daxr posipBanHs JloroBopy, KpiM BumankiB 3azHaueHux B 1.m.3.3.1.5. mmaxom
HanpasieHHs KilieHTy moBiZoMIIEHHS THCEMOBO TTOMITOI0 Ta/a00 CMC-TIOBimOMIIEHHS, Ta/ab0 JMCTOM Ha BKa3aHi HUM Y AHKeTi-
3asBi: agpecy IUIs OTpUMaHHS KOPECHOHACHINI, HOMep (iHaHCOBOTO TenedoHy, agpecy eNeKTPOHHOI IMOIITH BiAMOBITHO abo
iHImmM crmocoboMm Bu3HaueHHM IM JloroBopom. Kpim toro, BaHk 3anmmiae 3a co0oOr0 MpaBO 3aCTOCOBYBATH iHIII 3acO0HU
osHaiiomsieHHst Kitienra 3 iHdopmarieto npo posipBanus JJorosopy.

6.4.16. baHk BUKOHYE B MeXax 3anuIIKy Ha [loTouHOMY paxyHKy IulaTixHI gopy4eHHs KiieHTa B HalioHaNbHIM BaJIOTI,
oTrpuMani npotsirom OnepaniifHOro 4yacy, y AeHb OTPUMaHHS TaKHX JIOPY4YeHb, a Ti, 1[0 oTpuMaHi micis OnepaniiHOro yacy —
HacTynHoro PoGovoro aHs Ta B iHO3eMHi# BamoTi, oTpuMaHi npotsirom OmepariiifHoro yacy, He mi3Hile HacTynHoro Podoyoro
IIH, a Ti, 10 oTpuMaHi nicist OnepauiifHoro yacy — He Hi3Hille HiK Yyepe3 OAuH poOoUuii eHb, micis iX OTpUMaHHS.

6.4.17. 3apaxyBaHHS TPOIIOBHX KOIITIB, 10 Hajiinum Ha PaxyHok KiieHra, 3mificHrOeThCS baHKOM B JIGHB HaJIXOIKEHHS
o baHKy BiIMOBITHOTO pO3paxyHKOBOTO JOKYMEHTA. SIKIIO pO3paxyHKOBHUH TOKYMEHT HaIiimoB 1o banky B micimsonepamiiHmii
yac, TO 3apaxyBaHHs KomrTiB Ha Paxynox Kiienta moxe 3ailicHioBaTHCcs HactymHoro PoGouoro mus. Ilpm mpomy komitw,
MpUIHATI Y BUXiTHI 200 CBATKOBI JIHI, 3apaX0OBYIOThCS Ha PaxyHOK B nepmmit PoGounii neHs micis BUXiTHUX a00 CBATKOBUX IHIB.

6.4.18.0neparii 3 KymiBIi/mpogaxy Oe3roTiBKOBOi 1HO3EMHOI BaJIOTH 32 HAI[IOHANBHY BajJiOTy, a TaKOX oIepamii 3
00MiHYy iHO3eMHOi BamOTH (KYMiBIIS/TIPOaX ONIHI€] BAJIOTH 3a IHINY TPH BiICYTHOCTI B PO3paxyHKaxX HAI[lOHAIBEHOI BAIOTH)
3IICHIOIOTHCS BIJIIIOBIIHO /10 YHHHOT'O 3aKOHOAABCTBA Y KpaiHu.

3asBy PO KyIiBIIO Ta/ab0 Ipojask Ta/a6o oOMiH iHO3eMHOI BaTIOTH, 110 HaAiAmIM 10 Banky!:

v' 39:00 1o 11:00 3a KHIBCHKMM 4acoM, IIPUAMAIOTLCS BaHKOM 10 BUKOHAHHSI TIPOTATOM 10TOYHOT0 OrepaniiftHoro JHs;

v' micns 11:00 3a KHiBCHKUM Y4acoM — IPUAMAIOTLCS BaHKOM 10 BUKOHAHHSA HACTyNHOro OnepamiiHoro aus.

[Ipu oMy, 3asiBH Ha KYIIBJIIO iHO3EMHOI BaJIOTH MPUUMAIOTHCA 10 BUKOHAHHSA baHKOM JHIIe 3a yMOBH IlepepaxyBaHHS
Kiienrom, He mizHime 14:00 ronuH 3a KMiBCbKUM 4acOM JIHsI MOJAHHS 3asiBH, KOIUTIB y TPUBHSX Y PO3MIpi, IO MOTPIOHHUHN Iuist
KYIIBII iHO3eMHOI BaJIFOTH (32 KypcoM, 3a3HaUCHHM Y 3asiBi, ae He HIXKYe HiK 3a KypcoM HBY, BcTaHOBIEHHWM Ha IeH JICHb),
CIUIaTH TOJATKiB Ta KoMiciitHoi BuHaropoau banky, Ha Bu3HaueHui bankom PaxyHOk 3 ypaxyBaHHSM CTPOKIB Ta OOMEXEHb
BU3HAYE€HUX HOPMATUBHO-IIPaBoBUMH akTamu HBY.

Kymiist, nmpogax abo oOMiH iHO3eMHOI BaJIFOTH 3/11HCHIOETHCS 38 KypcOM BKa3aHHMM KIIIEHTOM Y 3asiBi Ta/abo 3a Kypcowm,
110 BU3HAYa€Thcst baHKOM 3rifiHO 3 BUMOraMy YHHHOTO 3aKOHOABCTBA Y KpaiHu.

[Micns 3pilicHeHHs omepalii 3 KymiBii, mpoJaxy abo oOMiHy iHozemHOi BamtoTh bank Hamae Kiienty indopmariio B
MMMCHMOBIH Ta/ab0 B eNeKTpOHHINH (GopMi PO cyMy KYIJIEHOi, MpoJaHoi ab0 KOHBEPTOBAHOI iHO3EMHOI BaJIIOTH, KypC, 32 SIKUM
iHO3eMHa BaioTa Oyja KyIuleHa, MmpojaHa abo KOHBEPTOBAaHA, CYMy BCiX BUTpaT, sKi ciiatuB KUTiEeHT 3a MPOBEHECHHS TaKHX
omepariii Tomlo.

Bbank 3anumrae 3a co6010 MpaBo MOBEPHYTH 0€3 BUKOHAHHS 3asBH, 10 HaJlaHi Mi3HilIe 3a3HAYEHOTO CTPOKY ab0 3almoBHEHI
3 MOPYIIEHHSAMH BUMOT 3aKOHOJABCTBA, a00 SIKIIO JIJIsl BUKOHAHHS 3asB KitieHT He HajaB 70 banky HEoOXigHUX JOKYMEHTIB JJIst
BHKOHaHHS baHkoM (yHKIIi} areHTa BaJFOTHOTO HATIISAIY, B TOMY YHCII JOKYMEHTIB, HCOOXiTHUX JIsl BuBUeHHs KitieHTa Ta fioro

! oHmaits omepauii kymiBii, mpogaxy, oGMiHy Ge3roTiBKOBOI iHO3EMHOI BAMIOTH KIEHTIB — (Bi3HUHHX 0Ci6 3iHCHIOIOTECA B pesumMi «24/7» Ha

Mi/ICTaBi 3asBU Ta/ab0 AUCTAHIIITHOTO PO3MOPSIKCHHS.
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(inancoBoi omeparrii, abo skmo ¢inaHcoBa omeparis KiieHTa MICTHTh O3HAKHM Takoi, 10 Mijsarae GiHaAHCOBOMY MOHITOPHHTY
200 MICTUTH 1HII PU3UKH, BCTAHOBJIEHI baHKOM 3TiTHO pU3HK-OPiIEHTOBAHOTO IMiAXOTY.
6.4.19.Hectu inmri 000B’s13kH, nepeadadeHi uM J[oroBopoM Ta YHHHHAM 3aKOHOIABCTBOM YKpaiHH.

PO3JILT 7.
JIOTOBIPHE CIIACAHHS KOILITIB I3 HOTOYHUX PAXYHKIB KJIICHTA

7.1 KpiMm mincraB Ta mNOpAAKy MAoroBipHoro cnucanHs komriB 3 [lorounmx paxyHky(kiB) KiieHta, BH3HaueHHX
nosoxxeHHssMu 1iei [Ty6miunoi nponosunii, CTopoHN noaaTkoBo morofwid, mo KiieHt nopydae baHky B mopsiiky AOTOBIpHOTO
CIMCaHHS, CHHUCYBaTH 3 Oyab-skoro 3 IIOTOYHHMX paxyHKIB, II0 MOXYTb OyTH BIIKPHUTI OCTaHHBOMY BIIMOBIAHO 10 LBOTO
Jorosopy 3a [Ipoxykrom Banky, mo Moxyts Oyt ykianeHi mMix Kmienrom ta BaHkoM Ha JeHb CHHCaHHS BiJIOBIIHUX CyM
TPOIIOBHX KOIITIB, B TOMY YHCIIi:

" y pa3i oTpEMaHHS 3asBU MPO MPOJaK/00MiH IHO3EeMHOI BAIIOTH IIepepaxyBaTH 3 [I0TOYHOrO paXyHKY CyMy B iHO3eMHil
BaJIFOTI, IO MiJUIATa€ TMPOIAXY 32 PEKBI3UTaMH, 3a3HAUYCHIMH B 3a5Bi, IKIIO Take TOPYUCHHS IepeadadeHo 3asBoo;

" y pasi OTpMMAaHHA 3asBH NP0 KYIIBIIO 1HO3eMHOI BAIIOTH IepepaxyBaTd 3 [10To4HOrO paxyHKYy CyMy B HaliOHAJbHIH
BaJIFOTI, sIKa HEOOXiJHA U KYIIBJIl CyMH iHO3EMHOI BaJIOTH, BKa3aHOi B 3asBi, 32 BKa3aHUM B 3asBi KypcoM, Ta JJII
CIUTaTH TONATKiB, 300piB Ta KowmiciiiHOi BuHaropomu baHKy, 3a pekBi3WTamMu, 3a3HAaYCHUMH B 3asBi, SKIIO Take
JOpY4YEHHS IepedayeHo 3asBolo.

ITpu upomy, 3 meror 3aiiicHeHHss baHkom mpaBa norosipHoro crnucanHs, KiieHt nopyuae banky, a baHk mae mpaso
CHMCYBaTH KOIUTH B CyMi Ta BamoTi 3 Oyab-ikoro [lorouHoro paxynky KiieHTa B HamioHanbHIH Ta/ab0 1HO3eMHIH BaOTI,
Bizikputoro B baHky (Ta 3 Oyap-sikux iHmux [loToyHnx paxyHkiB, mo OyayTh Binkputi KiieHTy B MailOyTHbOMY), B HACTYITHOMY
TOPSIIKY:

v\ y BUNAJKY, AKIIO BaJIOTa KOILITIB, clMcaHuX bankoM 3 Oyab-sikoro [TorouHoro paxyuky KiienTa, BikpuToro B
Banky, cniBmagae 3 BamoTo0 (akTiHaHOi 3a6oproBanocti Kiienra mepen bankom - B cymi Ta BadroTi (paKTHIHOL
3aboproBanocti Kitienra nepen baakom;

vy BHNAJKY, SKIIO BaIIOTa KOILITIB, ciucaHux BaHkoM 3 Gymp-sikoro IloTounoro paxyuky Kiienra, BigkpuToro B
Bauky, He cmiBmamae 3 BamoTol0 (QakTmaHOi 3a0oproaHocti Kiienta mepen bankoMm - B cyMi KOIITIB Yy iHIIIH
BaJIFOTi, EKBIBAJICHTHIN CyMi KOIITIB y BaJfOTi (pakTHIHOI 3aboproBanocti Kiienra nepen bankom i Butpat banka
(kKoMiciHi, TOII0), SIKi OB s13aHi 3 KYMiBJICK/TIPOIakeM/00MIHOM iHO3eMHOT BamoTd. [Ipy koMY, JJIs1 TOTAIICHHS
Takoi 3aboproBanocti KiienT mgopyuae banky 3iificHroBatH Big iMeHI Ta 3a paxyHok KirieHTta
KYyMiBJIIO/TIpoiax/00MiH iHO3eMHOi BamoTi Ha BPY Ta/abo ii oOMin Ha BPY, 3a moTouHUM KypcoM, 11O CKJIaBcs
Ha BPY 3a miero onepaiii€ro Ha 1aTy KymiBJIi/poaaxy/o0MiHy 1HO3eMHOT BaJIFOTH, 3 000B SI3KOBHM 3apaxyBaHHIM
KYIICHO1/0OMIHSHOT BaJItOTH ab0 KOIUTIB, OZIEP)KaHMX Bl NPOJaXy BaltoTH, Ha [lotounuii paxyHok KiieHra 3a
BiZmoBinHOKW Bamorow. [Ipu mpomy Kypce KyniBii/mpopaxy/oOMiny bankom ino3emHoi Bamotn Ha BPVY, 1a
TIOPSIIOK HOTO BU3HAYEHHS 3 METOIO0 BUKOHAHHS BHIIE3a3HAUYEHOTO JopydeHHs KitieHTa, BBaXKAaIOTHCS TAKMMHU, 10
Y3rOKeHI OCTaHHIM.

Takox, KimieHT oromKyeThest 3 THM, IO A pakTHIHO 3aboproBanicTio KitieHTa mepea baHKOM po3yMieThecsl He TUTBKA
cyma 3aboproBanocti Kiienra mepen bankowm, 1o BHHHKIIA BiAMIOBIIHO IO TOTOBOPIB, 3a3HAYCHHUX Yy IIbOMY ITyHKTI [1yOmiaHO1
MPOMO3HIlii, a i cyma KomiciitHoi BuHaroponu banky y rpuBHsax 3riqHo Tapudis baHky, Y4MHHUX Ha Jaty 3MiHCHEHHS Olepariil.
Po3mip xomiciiiHOi BHHArOpoan, Bu3Ha4YeHUH y Tapudax B MPOIEHTHOMY CITiBBITHOIICHHI, BU3HAYAETHCS Y MPOICHTAX B CyMH
orepariii, 3a MPOBEJIEHHs SIKOi BOHA CHHCYEThCs (CIUIAUY€EThCS), a SIKIO OIepallis NPOBOAUTHCS B 1HO3EMHIM BaIIOTI, po3Mip
BUHATOPOJIM TAKOK MIEPEPAXOBYETHCS B IPUBHI 3a oQiliiiHuM Kypcom, BcranoBieHuM HBY Ha ieHs 11 crutat (CrucaHHs: ),

"  TpOIIOBI KOIITH, 5IKi 3apaxoBaHi Ha Oyab-ikuil [loTounuii paxyHok baHky momuiikoBo 3 BuHM KiieHTa Ta/abo 3 BUHH
banky Ta/a00 3 BUHH Oy/b-sIKUX TpeTiX oci0. baHk BU3Hauae 3apaxyBaHHs KOILTIB K Take, 0 3/[iiiCHEHe IOMUIIKOBO, Ha
BJIACHUH pPO3CYJ Ha MiJCTaBl HaJEKHUM YMHOM O(OPMIICHHX JOKYMEHTIB, a TaKOX 3TiJJHO BHYTPILIHIX JOKYMEHTIB
banka y BiAIOBITHOCTI /10 3aKOHO/IABCTBA Y KpaiHU.

" cyMmH 3apoOITHOI IIaTH, CTHIICH/IT, IEHCIT, COmiaJbHOT JOIIOMOTH Ta IHIIUX MepeI0aYeHUX 3aKOHOM COIliaIbHIX BUILIAT,
SKi Hamiinum Ha [loTouHni paxyHOK, 110 He nepeadaydae TakuxX 3apaxyBaHb, JUIS MTOJABIIOTO 3apaxyBaHHS TaAKUX CyM
Ha okpemuii IloTouHMH paxyHOK, NMpHU3HAYCHWH AU 3apaxyBaHHs 3apoOiTHOI IJIaTH, CTUNEHIi, MeHCii, colianbHOl
JIOIIOMOTHY Ta IHIIMX NependadeHnx 3aKOHOM COLiaIbHUX BUILIAT Ta IHIIMX 3apaxyBaHb, 32 YMOBH HasBHOCTI y KiieHTa
TaKOr0 OKPEMOTo paxyHKy B baHky abo moBepHEeHHS WX KOILITIB IUIATHUKY y Pa3i HEBIAMOBIHOCTI IPpOBeeHOT onepariii
pexumy ¢yHKIioHyBaHHS [I0TOYHOTO paxyHKy.

" CyMH KOIITiB, clutayeHi bankom y Burmsaai mrpady 10 OpraHiB JepKaBHOI OAATKOBOI ciayXO0u, y BUnaaky skmo Kiient
npu BiakputTi IToTouHoro paxynky(kiB) He mpoiHpopmye baHk mpo Te, m0 BiH 3apeecTpoBaHHMA K ¢izudyHa ocoba-
mignpuemMens abo sk ¢izmyHa ocoba, sika 3MIHCHIOE He3alekHy TpodeciiiHy misapHICTH/camo3aifHaTa ocoba. [Hmri
miatexi, mo Oymu crmadeHi bamkom B pesymbraTi 3actocyBaHHS 10 bBaHKY CaHKIiA dYepe3 ITOMMIIKOBI, BHHHI,
npotumnpasHi Aii Kiierra abo #oro JloBipeHOT 0COOMH.

7.2.CTtopoHn moroamid, mo 3xificHenHst bankom i, Bkasamux y m.7.1 miel IlyOaiunoi npomos3uuii He moTpedye
JIOTATKOBOTO morokeHHs 3 KimienTrom/orpuMansst Bin KimieHTa nOJaTKOBUX JOKYMEHTIB, B TOMY YHCII OQOPMIICHHS 3asBOK Ha
JIOTOBipHE CHUCAHH:/3asB MPO KYIIiBIIO/TMPO/IaK iHO3eMHO{ BaIOTH IS CIUIaTH CYMHU KOMicilfHOi BuHaropoau baHky.
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PO3JILT 8.
BIIMOBIJIAJTBHICTB CTOPIH

8.1.KutieHT 3as1BJIsI€ Ta MiATBEPIKYE, 1IO0:

8.1.1.Booztie BciMa HEOOXITHUMU JOKYMEHTaMH, 10 HEOOXiTHI I YKiIaJeHHs JloroBopy, Ta Mae 34aTHICTh BUKOHYBATH
HOro yMoBHU;

8.1.2.He oOMexXeHHUI B MPaBO3AAaTHOCTI Ta Mi€3AATHOCTI, a TAKOXK IO BiHOIIEHHIO 0 HHOTO HE MOPYIICHO KPUMiHAIBHOL
CIpaBH, CIIPaBH PO BU3HAHHS HOTO HEMi€3JaTHUM YH OOMEKEHO Ni€3TaTHUM;

8.1.3.He iCHy€ aKTy BIATIOBITHOTO YIOBHOBAYKEHOTO OPTaHy, 3TiqHO sKoro KimieHT 3HaX0quBCS O Y pO3IIYKY;

8.1.4.BiH He 3milicHOBaTHMe (hiHAHCOBI omeparmii, SKi MICTATh O3HAKH Jeraii3amii (BiAMHUBaHHS) TOXOJIB, OJCPKAHUX
3TIOYMHHUM IIUIIXOM, a00 (hiHaHCYBaHHS TEpOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS,

8.1.5.1ioro He BKIIIOYEHO JO MEperikKy o0ci0, MOB’sA3aHUX 13 3IMCHCHHSAM TEPOPUCTUYHOI JISNTBHOCTI a0 IMOMO SKUX
3aCTOCOBAHO MIXKHAPO HI CAHKIIIT;

8.1.6.1s [Ty6mivuna npomo3wutlist Ta JJoroBip He cyrnepedars Oyab-sKUM JOTOBIPHUM OOMEKCHHSM, IO € 000B’SI3KOBUMH JJIs1
KiienTa;

8.1.7.Ha neHbp yknageHHs JloroBopy BIJICYTHI OyAb-siKi NHEpelIKOAM sl HOro BHUKOHAHHS, Ta Oynb-sKi CyHOBi
po3ciigyBaHHS (CHOPH), PO3CIimyBaHHS 3 OOKY JEp)KaBHHX KOHTPOJIIOIOYMX OPraHiB, II0 MOXYTh ICTOTHO Ta/ab0 HEraTHBHO
BIUIMHYTH Ha (DiHAHCOBHUH CTaH Ta KPEOUTOCTIPOMOXKHICTE KitieHTa;

8.1.8.Hamani KimieaToMm y baHK JOKyMeHTH He MiCTATh OyIb-SIKUX HEAOCTOBIPHUAX BiJOMOCTEH, CKIIaieHi Ta/abo oTprMaHi B
MOPSIIKY, TepeadadeHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHH;

8.1.9.BiH NOBHICTIO pO3yMi€ Ta BBaXkae CIIpaBeIIMBUMH 100 cebe Bci yMoBH wmieil [1yomignol mpomo3umii Ta Jorosopy,
CBOi IIpaBa Ta 000B’SI3KH 32 JJOrOBOPOM 1 HOTOJUKY€ETHCS 3 HUMH.

8.2. KilieHT rapaHTye, 110 Ha MOMEHT yKjaJeHHs JloroBopy He icHye oOCTaBHH, IIO CTBOPIOIOTH 3arpo3y HaJIS)KHOMY
BUKOHaHHIO J[oroBopy (CynoBi cripaBy, MaiHOBI BUMOTH TPETiX 0Ci0 TOLIO).

8.3.KutienT Oepe Ha cebe TMOBHY BIINOBIANBHICTh 32 HEJOCTOBIPHICTh HanaHoi banky iHdopmauii Ta JOKYMEHTIB s
BiZIKpUTTsl PaxyHKiB BifmoBinHo 1o wiei [1y6aiuHoT mpono3uii Ta s mpoBeaeHHs onepaii 3a PaxyHkamu.

8.4.CTopoHM HECyTh BiIIMOBINANBHICTh 32 HCBHKOHAHHS Ta/a00 HEHAJC)KHE BHKOHAHHS CBOiX OOOB’SI3KiB, mepeadavdeHuX
JIoroBOpoM BiMOBIHO 0 HOPM YMHHOI'O 3aKOHOMABCTBA YKpainu Ta ymoB [Iponykry banky.

8.5.Y pasi npursaraenHs baHky 10 BiANOBiZambHOCTI 3a mopyiieHHsT KilieHTOM BaTIOTHOTO 3aKOHOAABCTBA, IO CTAJIOCH 3
BuHU Kitienra, KimieHT BimmkonoBye banky 3aBmaHi 30UTKH y TOBHOMY 00CsI3i.

8.6.bank He Hece BiamomimampHOCTI mepen Kimientom 3a cymepeukn Mix Jepkatemem I[IK i ToproBuem/OaHKOM, IO
npuiiMae KapTky, 30kpema, 3a CynepedkH, 0 BUHUKAIOTh y 3B 53Ky 3 HU3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHsA. baHk He
BiNOBiNaNBHUIA 3a TOBapH (podotu, mociyru), Hagaxi depkaremo [1K BiAmoBiZHUM TOproBIEM.

8.7.bank He Hece BimmoBimameHOCTI mepen KiieHTOM 3a KOH(IIKTHI cHTyallii, II0 MOXXYTb BUHUKHYTH Y 3B 53Ky 3
BigMoBoI0 [eprxkarestro B mpuitomi KapTku fist oruiatu ToBapis (poOiT, MOCIYT) Y TOPTOBIIIB.

8.8.bank He Hece BimnosinaibpHOCTI Tepen KiieHTOM y BHMIanKy, sIKIIO HopyuieHHs bankom monoxeHb JloroBopy 3a
IMponykrom baHky cTano HaciiIKOM TeXHIYHUX 3001B y poOOTI armapaTHUX i IPOrpaMHHUX 3aC00iB, sIKi 320€31EYYIOTh TPOBEICHHS
omepaniii 3 Kaprkamu (BiJKIIOYESHHs/YIIKODKEHHS EJIEKTPOXKUBICHHS 1 Mepex 3B’s3Ky, 3001 IporpamHoOro 3abe3rneueHHs
MPOIIECUHTOBOTO IIEHTPY, TeXHIYHI 3001 y poOoTi KaHaiB 3B’s13Ky [IIaThHKHAX CHCTEM # iHIII CHUTYyaIlil), SKi CTaJUCS HE 3 BHHU
banky.

8.9.KiieHT Hece BIAMOBITAaNBHICTE 32 BCI Omepartii, 3miiicHeHi 3 BUKOpHcTaHHsIM ycix Kaprok (B T.4. JloBipeHUM 0ocoOam
Kitienra), BIpOJOBX BCHOTO CTPOKY KOPHUCTYBAaHHS HHUMH, a TakoX MHpoTsarom 90 (meB‘siHOCTAa) KaJeHAAPHHX IHIB ITiCIIA
3akpuTTs Paxynky ta npurnmHenHs nii Kaprku. Ha Kiienra nokmamgaerbesi 000B’ 130K morameHHs1 3a00prosaHocTi nmo PaxyHKy,
BKITIOYArOUYH 3a00pTroBaHICTh, sIKa BUHUKJIA B pe3ynbTaTi fiit JJoBipeHnx ocio.

8.10.KitieHT Hece MOBHY BiAMOBINANBHICTH 32 BCi Omeparllii, 37iiiCHeHI 3 BUKOPHCTaHHAM BTpadeHHX/BKpaaeHNX Kaprok,
3MifiCHEHI 70 MOMeHTy moBijomiieHHs banka mpo ¢axr kpanikku/Brpat baHKy, a Takox 3a omepallii, npoBeJeHi micis
po36iiokyBaHHs KapTku, MpoBeIeHOro B MOPS/IKY, BU3HAYEHOMY yMoBaMHU BiznoBinHoro [Iponykry uu Tapudamu banky.

8.11.KuieHT Hece NOBHY BiANOBIAILHICTD 32 MOXKJIMBI BTpaTH KOWTIB Ha [loTouHOMY paxyHKy 3 Bukopucranusm 1K, siki
CTany HaciigkoM kommnpomerarii Kaptku y pasi BimmoBm B HajauHI banky iHopMmarii mpo cBoi KOHTaKTHI HOMEPH Tene(dOoHiB
(3oxpema — Homepy ¢dinancoBoro TenedoHy), (akxciB, agpecw eIeKTPOHHOI MOIITH, HaJaHHSI HEZOCTOBIpHOI iH(opmamii mpo
KOHTaKTHI HOMepH TeleQoHiB, GakciB, aapecH eIeKTPOHHOI MOMTH ad0 HECBOEYACHOTO TMOBIOMIICHHS MPO 3MiHY KOHTAaKTHHUX
HOMepiB TenedoHiB, (akciB, apecH eIEKTPOHHOT TOIITH.

8.12.KuieHT Hece Bci pu3MKH, NMOB’SI3aHi i3 37iMCHEHHSAM omepanii 3 BukopuctanHsaMm Kaptkum y POS-tepminanax, mo
notpedyroTh 000B’s13k0Boro BBeAeHHs [1IH mpu pospaxyHkax 3a ToBapH (poOOTH, ITOCIYIH) Y TOPTiBEIbHIH Mepexki, OCKITBKI
IpY 1X 371MCHEHI iCHy€e BUCOKMI PH3MK HECAHKI[IOHOBAHOTO OTPHMaHHS TpeTiMH ocobamu iHpopmarii npo Kaprtky 3 Meroro ii
MOJATBIIOT0 HE3aKOHHOTO BHKOPHCTaHHS, IO MOXKE 3aBJaTH MarepianbHux 30uTKiB KitieHTy. MOKIMBI HeraTHBHI HaciiJIKU
3a3HaueHMX AiH JlepkareniB € BUKIOUHNM pusnkoM Kitienra.

8.13.Y Bumaaxky HeBUKOHAaHHSA KilieHTOM MOKIaJeHNX Ha HROTO 000B’sI3KiB BiAMOBiMHO 0 i€l [TyOmiunoi mpomno3uriii, 1o
MPHU3BENIO 10 3amofmisHHSA baHKy 30WMTKIB, 0 SKHX MNPHUPIBHIOIOTHCS T'POIIOBI CyMH, BHUIUIaueHI baHKOM 3a HaciiIKaMu
3aCTOCOBAHMX KOHTPOJIOIOYUMH JEp)KaBHUMU OpraHaMyd (IHAHCOBMX CaHKIIA Ta/ab0 TO30BHHX 3asB YW MPETCH3IH,
npen’sineHuX 0 banky 3 6oky Kiienta abo Tpetix oci0, BimHOCHO omepariii 3a Paxynkom, Kimient cnmauye banky mpad y
ITOBHOMY PO3Mipi TaKMX 30MTKIB 32 KO)KHUI BUITA0K MOPYIIEHHS CBOIX 3000B’I3aHb.
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8.14. bank BiAmoBigae 3a MOPyIIEHHS CBOIX 3000B’s13aHb BiJIMOBIAHO 10 TOJI0KEHb J[OTOBOPY Ta YHHHOTO 3aKOHOJIABCTBA
VYkpainu, B TOMY YUCIIi HOpMaTUBHO-TIPaBOBUX akTiB HBY.

8.15.baHk He Hece BIAMOBITAIBHOCTI 3a HemepepaxyBaHHS a00 HETNpaBHIIbHE IMEpepaxyBaHHSA KOINTIB 3a JOPYYEHHSIM
KitienTa, HamaHOTO BiAMOBITHO IO MOJOXKEHD i€l [TyOmiuHo1 mpono3uilii, sIKIIo Ie CTaJI0 HACIiIKOM HEeTPaBUIHLHOTO 3aTIOBHEHHS
KiienToM po3paxyHKOBHX JOKYyMEHTIB, 3a3HaueHHS KimieHTOM XHOHHMX (TIOMIJIKOBHX) TUIATDKHUX PEKBI3UTIB, HECBOEYACHOTO
mornepeKeHHs baHKy 111010 3MiHM CBOiX PEKBI3HTIB.

8.16.bank He posmisgae mperensii KiieHTa 1MI0J0 HEAOCTa4yi TOTIBKOBHX KOIITIB Ta HE HECE BIAMOBIAJBHICTH 3a
HeIoCTayy LMX KOIUTIB, SIKIIO HEJAOCTaua BUSBJICHA NPH INEPEPaxyHKY TOTIBKM 3a MeXaMu NpuMilieHHs banky 0e3 ydwacTi
npezacTaBHuKa baHKky.

8.17.baHk Hece BIANOBINAJBHICTD 3a omepauii, mo Oynu 3xiiicHeHi Oe3 BukopucTaHHs KapTku mij yac nepeOyBaHHS
Kaptku B «CTON-CIIUCKY».

8.18.baHK He BiATIOBiae 3a BiAMOBY TPEThOi CTOPOHH NMPHUHHATH 10 omwiaTH KapTKy, a TakoX 3a JIMITH Ta OOMEXEHHS ITPH
BHUKOpHCTaHHI KapTku, BCTaHOBIICHI TPETHOIO CTOPOHOIO, SIKI MOXYTh IIOPYITYBaTH iHTEpecu JlepxaTens.

8.19.bank He Hece BiamoBimampHOCTI mepen Kiientom 3a komrtu KiieHTa Ta momampmmii ix pyx mo PaxyHky micms
nepenadi barkom Jlepxkatemto Kaprku ta mepexaui abo mosinomiennas bankom [epxkatenro [1IHy, y nopsinky, BcTaHOBICHOMY
uuM J[oroBopom.

8.20.bank He Hece BimnoBimaneHOCTI nepen Kiientom 3a ycmimHo 3xiiicHeni Oneparii, Ast 341iCHEHHS SKUX HEO0OXiTHO
BBoauTu I1IH.

8.21.baHk He Hece BiANoOBiAaIbHOCTI 3a Koty KitieHTa Ta mojanbmuii iX pyx micis cnucanHs 3 PaxyHky.

8.22.baHk He Hece BiAnoBiganbHOCTI Nepes KiieHToM 3a HecaHKIioHOBaHI ocTaHHIM Omnepalii 3 BUKopuctanHsaMm Kaptku y
pasi BigmoBu Jleprxkarens 3abnokyBatu KapTky y BinnoBigHoCTi 10 BUMOT 1oro Jforosopy.

8.23.baHK Hece BIANOBIAAIBHICTD 3a 30epexeHHs Beiel iHopmanii crocoBHo KitieHta Ta JloBipeHoi ocobu Ta PaxyHky un
oriepariiif 1o HbOMy, KpiM BHIIa/IKiB, IepeAOaueHNX 3aKOHOJABCTBOM Y KpaiHH.

8.24.bank He Hece BimmoBimambHOCTI mepen KirieHToM 3a BHHHKHEHHS KOHQUIIKTHHX CHTyalid 1mo3a cdeporo Horo
KOHTPOJIIO, ITOB’A3aHUX 31 300sIMH B poOOTi CHCTEM OIUIATH, PO3paxyHKiB, 00pOOKH i mepeaadi TaHuX.

8.25.Yknmamanusam BiamosigHoro JJoroeopy 3a [Ipoxykrom Bbanky 3rimHo mo monoxeHs miei [TyOmiunoi mpono3umii Kimient
MATBEPIKYE, IO BiH B MOBHIK Mipi O3HAHOMIICHHI 3 TIONOKCHHSMH 3aKOHOJABCTBa YKpaiHH y cdepi KpUMiHAIBHOI
BiINOBiJAIFHOCTI 32 BUMHEHHS Jil, [0 MAIOTh O3HAKH IIaxpaicTBa Ta/abo maxpaicTa 3 (iHAHCOBHMH pecypcaMHu.

8.26.KiieHT minTBEepIKye CBOE PO3YMIHHS 1 3rofy 3 THM, LIO IIiABWINEHI PU3MKH 332 BUKOPUCTaHHS iH(pOpMAIiitHUX
pecypciB [HTepHeT Hece crokuBay (aOOHEHT), B TO# Yac, sik baHk He Hece BiANOBIAaIbHOCTI 32 Oy/Ib-5Ki BTPAaTH a00 30UTKH, SIKUX
IPsSIMO YW OINOCEPEJKOBAaHO 3a3HAB CIIOXKMBauy (A0OHEHT) YW TPETi 0COOM BHACHIJOK BHKOPUCTAaHHS iHQOpMauiiHUX pecypciB
[HTEepHeT YM HEMOXKJIMBOCTI X BUKOPHCTaHHs, Ta KIIIEHT TakoX MiATBEp/XKYE CBOIO O0I3HAHICTH 1 3rOJy 3 THUM, IIO BiIIpaBKa
bankom nokymentiB Kimienrty, B T.4. JIMCTiB-BiANOBifel Ha KIIIEHTChKE 3BEPHEHHsI, BIIOMOCTEH MpO pyX KOWITIB 1o PaxyHKy
Kiienra na Hagany KiieHTOM enekTpoHHY azapecy Oy/e 3miCHIOBATHChH 4epe3 JuKepena [HTepHer, siki He MaloTh JOCTAaTHBOTO
piBHS 3axucTy iH(QOpMAIIii.

8.27.Yknananusam JloroBopy KimieHT migTBepmkye, MO BiH JO MOMEHTY VKJIAJaHHSA Takoro J[oroBopy OTpuMMaB MOBHY,
JIOCTYTIHY Ta BUYEPITHY iH(opMaIliro mo0 ymMoB HanaHus Kpeauty/ JlimiTy oBepapadry 3a JloroBopoM, a came — MO0 CYKYITHOL
BaptocTi Kpenuty 3 ypaxyBaHHSM TPOIEHTHOI CTaBKHM 3a HHM, IEpENiKOM Ta po3MipoM Bcix komiciii (tapudi) banky, mro
OB’ s13aHi 3 HAJaHHAM, 00CIYTOBYBaHHM 1 noramenHsM Kpemury/Jlimity oBepapadTy , MI0oa0 po3Mipy MIOMICSIHUAX TUIATEXKIB Ta
OpIEHTOBAHOT CYKYNHOI BapTOCTi MOJOpoX4aHHA KpeanTy, BpaxoBylouum po3Mmip Kowmicii 3a 0OCIyroByBaHHS KpPEIUTHOL
3aboproBaHocTi (Tapudis).

8.28. baHk 3000B's3aHMii rapaHTyBaTH Ta€MHHUIO OaHKIBCHKUX PaxyHKIB, omepaliili 3a paxyHKaMmH i BijoMocTel mpo
Kiienta. Bigomocti mpo ormepariii Ta 6aHKIiBChbKI paxyHKH MOXXYTh OyTH HanaHi Tiibku Kiienty abo iioro npencraBHuKy. [HInm
0co0aM, y TOMY YHCITI OpraHaM JEp:KaBHOI BJIAJH, IXHIM MOCAJ0BUM 1 CIy)00BHM 0co0aM, Taki BiJOMOCTI MOXKYTh OyTH HaaaHi
BUKJIIOYHO Y BUIIaJIKaX Ta B MOPSIKY, BCTAHOBJIEHHX 3akoHOM Ykpainu «IIpo 6aHkHM 1 GaHKIBCHKY AisUTBHICTBY.

8.29. BignosigaasnicTs Kirienra.

8.29.1 KuieHT Hece BiINOBIAANIBHICTh 32 HECBOEYACHE Ta HEHAJIS)KHE BUKOHAHHS yMOB J[OTOBOpPY BiZIIOBITHO 1O YMHHOTO
3aKOHOJaBCTBa YKpaiHu i JloroBopy.

8.29.2 KuieHT Hece MOBHY BIAIIOBINAJBHICTH MO BCIX ONEpawisx, 3ailicHeHMX No #Horo PaxyHkam, B TOMy dYHCIi IO
omepanisx 3 BukopucranHsaMm [IK, Bkmrouaroum omeparii, 3aificHeHi JloBipenumu ocobamu KitieHTa BIPOZOBX BCHOTO CTPOKY
KOPHUCTYBaHHS HUMHU, a TAKOX MpoTarom 90 (zeB‘siHOCTA) KaJTeHIAPHMX AHIB ITicJIs IPUITMHEHHS Aii JloroBopy.

8.29.3.KuieHT Hece MMOBHY BiANOBINAIBHICTD 32 3a00proBaHicTs Mo PaxyHKax, BKIIOUal09H 3a00proBaHICTh, Ika BUHUKAE B
pe3ynbTarti onepariit/Tpan3akiii, 3aiiicaenux Jepxxatenem nonatkoBoi [1K ta/a6o JoBipeHo0 0c000¥0.

8.29.4.Ilpu menmoramenHi Kmienrom 3aboproBaHocti mnepen bankom 3a  JloroBopoM, B T.4. HEMOTalIeHHI
HecankuionoBaHoro oBepapadTy, HeCIUIaTi KOMICiiiHOI BHHaropoau BigmoBigHO m0 TapudiB y cTpok, BU3HAYCHWH yMOBaMH
JoroBopy, KiieHT rapantye moramieHHs 3a00proBaHOCTI BCiMa HAJICKHUMH HOMY KOIITAMH, MaifHOM, MaliHOBHMH TNpaBaMu
TOLIO, TIPH 1IbOMY baHK Mae mpaBo caMOCTiifHO 3/1iIHICHIOBATH CIIMCAaHHS TPOIIOBHX KOIUTIB BIAMOBIAHO /10 yMOB 1koro Jloroeopy,
Ha moramieHHs 3a0oproBaHocTi. Bka3aHe moioxeHHs € mpaBoM, aje He o0OoB’si3koM banky, 1 He 3BimbHAe KitieHTa Bin
BIZINOBITAJILHOCTI 32 HECBOEYaCHE BUKOHAHHS TPOIOBUX 3000B’s13aHb 3a UM J[oroBopoMm.

8.29.5.KiieHT Hece MOBHY BiONOBITaNBHICTH 3a omuiaty Beix omepamiid 3a [1K, 3mificHeHUX micis iX BTpaTd, BUKPAJICHHS
abo BuOyTTs 3 kopuctyBanHs [epsxarens I1K ta/abo Jepxarens nogatkosoi I1K y Bumankax, skmio:
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- Ha MOMEHT 31iicHeHHs Takoi omnepaiii Jepxxarens [1K Ta/abo [epxartens nogarkosoi [1K He moBimomunn bank mpo
BHITAJOK Kpamixku/BrpaTH [1K y mopsiaky, BcraHOBIeHOMY JloroBopom;

- omepailito 0yJo 31iiCHEHO 10 MOMEHTY 200 B MoMeHT noctanoBku [1K y Crom-crucox;

- omnepariss Oyna 3milicHeHa 0e3 TPOBEJACHHA ABTOpH3aIii, SKIO 1€ HE CYNMEepPeYnTh HOPMATHBHHM IOKYMEHTaM i
npaBmwiaM Ilmatikaoi cuctemm, a [IK Mepxartens IIK Ta/abo [epxarens momatkopoi IIK 3a ix iHimiatuBoro
Oyna/Oysu mocTaBiIeHi Juiie y eneKTpoHHUH CTOI-CIHCOK;

- omepauis Oyna 3xiificHeHa 0e3 mpoBeAeHHS ABTOpH3allii, SKIIO 1€ HE CYNEpeYHTh HOPMATHBHUM JOKYMEHTaM 1
npaBwiaMm [lnatikHoi cucremu 1o MomeHTy mnocraHoBkd [IK y wmikHapomuuit Crom-cnucoK BIiANOBIAHO 110
pernamenty [lnartixHoi cuctemu.

8.29.6.Kunient 3a mepmioro BUMOroro baHKy HeraiHO BiIIIKOJOBYE 30WUTKH, 3aBAaHi baHKy BHacliiok HEBUKOHAHHS
(HeHaJIeXKHOTO BUKOHAHH:) yMOB JloroBopy.

8.29.7. KiieHT Hece MOBHY BiANOBINANBHICTH 3a Bci omepamii 3 BukopucTaHHsAM [IK, i mpoBeneHHS SKUX HEOOXiTHO
BBoautH [1IH. Taki omeparii He MOXXyTh OyTH ockapxeHi KiieHToM, okpim omepariiif, mpoBeAeHNX BHACIHIIOK TEXHIYHHUX 300iB
0aHKOMATIB Ta TEPMiHAIBHOTO 00JIaTHAHHS.

8.29.8.KimieHT He Hece BiNMOBINANBHICTh 32 ABTOpH3alifo, Mo mpoBeneHa 3a IIK micns 3miCHEHHS NPHU3YMTHHEHHS
(6moxyBanns) [IK BbankoMm 3rimHO TepMiHIB BH3HA4eHHX B IboMy JloroBopi Ha OCHOBI oTpmMaHoro baHKOM BigNOBiTHOTO
noBigomiuenHs Bix Jlepxarens/Kiienra 3a renedponamu Call-uentpy banky, npo Brpary abo il He3aKOHHE BUKOPHCTaHHS 1HIIMMU
ocobamu abo xomu Kiient/[depxarens 1K nosene, mo ITIH — kox, abo iHma indopmaris, sika Aa€ 3MOTY 1HILIIOBATH IUIATKHI
ormeparlii AUCKpeUTOBaHu#i(-a) (CTaB BioMUil Oy Ib-sIKUM TpeTiM ocobam mo3a Boseto Kimienta/ Jepxarens [1K).

8.30.BinnoBinaabHicTs Banky.

8.30.1.baHk Hece BiIIOBIIANBHICTD 32 HECBOEYACHE Ta HEHAJIe)KHE BUKOHAaHHS YMOB J[OroBOpy BiZNOBITHO J0 YMHHOTO
3aKOHOJAaBCTBa YKpainu i Jlorosopy.

8.30.2.bank Hece BiAMOBIOAIBHICTE 3a:

- 30epexeHHs KomTiB, po3MinieHnx Kiienrom Ha PaxyHKy;

- MIPaBUJIBHICTE BiOOpaskeHH orepaiii 3a PaxyHkowMm;

- po3roiomieHHss OaHKIBCBRKOI TaeMHHUI cTrocoBHO KiieHta Ta/abo [lepxkarens nomatrkoBoi IIK, Ta omepamiit 3a
PaxyHKOM 3a BUHATKOM BHIAJIKiB, IO NependayeHi JJoroBopoM Ta YNHHIM 3aKOHOJaBCTBOM Y KpaiHH.

8.30.3.bank He Hece BIiAMOBimaNbHICTH 3a omepamii 3 BukopucTtaHHaM [IK y Bumaakax mopymieHHs kiaieHToM [IpaBui
kopuctyBanus [1K Ta cBoix 3000B’s13aHb BiIIOBIIHO 10 YMOB I1b0r0 JloroBopy.

8.30.4.baHk He Hece BiANOBIAAJIBHICTD 32 BAHUKHEHHs KOH(IIKTHUX cuTyaliil mo3a cheporo Horo KOHTpPOJIo.

8.30.5.baHk He Hece BiNOBINANBHICTH 32 BIIMOBY TpeTiX cTopiH Bij mpuiiomy 1K no crutatu 3a ToBapu (mocmyru) abo
BUJAYi TOTIBKHU.

8.30.6.baHk He Hece BiANOBINAJIBHICTD 32 SIKICTh TOBapiB, poOIT Ta MOCIYT, MpuadaHux 3a nonomoroto [1K.

8.30.7.bank He Hece BIANOBIHANBHICTH 3a CHTYyAIlil, TOB's3aHi 31 300eM poboru [lmarixkHOI cucTeMH, 3aco0iB 3B'S3KY,
cucteM 00poOKH 1 mepenadi JaHUX, IO 3HAXOIATHCS 1032 Cheporo BILTHBY baHKy.

8.30.8.baHK He Hece BIAMOBINAIBHICTE 32 ONepallii, MPOBeICH] 3a JOMMOMOTOI0 He3aXUIIEHUX KaHAaJIB 3B SI3KY.

8.30.9.bank He Hece BINMOBINAIBHICTH 32 HECBOEYACHE 3apaxyBaHHS KOMITIB Ha PaxyHOK, SKIOIO Iie CIPHYUHEHO
MTOMIJIKAMH iHINIaTOpa TepeKas3y Mpu 3a3HaueHHi pekBi3uTiB Paxynky KirieHTa Ta He Hece BiITOBIANBEHOCTI 32 CTPOKH Ta YMOBH
nepepaxyBaHHs TPOIIOBHUX KOIITIB, IO 3apaxoBaHi yepes iHIIi opraHi3allii Ta (piHaHCOBI YCTAaHOBU Y KpaiHH.

8.30.10.bank He Hece BIANMOBINaNbHICTH 3a onepauii 3 BukopucranusMm [IK, skmio taki onepauii 3ailicHeHI TpeTiMu
ocobamu 3a 3rozor0 abo HendamicTio KitienTa, a Takox, sIKIIO Taki onepaiii 3aiicHeHi ocodbamu, sikum Kitient nepenas [1K. Cymu
TaKWX OTepalliif, a TAKOK CYMH KOMICI# 3a Taki omnepariii, misiraiots crucantio 3 KP Kiienra.

8.30.11.bank He Hece BimoBifaNbHICTh 32 30uTKU KitieHTa (HE3aJIe)KHO BiZl pO3MIpy JaHHUX 30UTKIB), IO MOKYTh CTATHUCS
BHACJIJIOK Imaxpaiicbkux omnepauiii i3 Bukopucranusm [1K abo pekisuri I1K, a takox BHaciigok nopyuieHHs Kitientom ta/ao
neprxareseM aoaatkoBoi [1K, Ta/abo moBipeHo0 0c000r0 yMOB Jlorosopy.

8.30.12.bank He Hece BIANOBITATBHOCTI 32 MOXJIMBI HE3PYUYHOCTI Ta/a00 30WUTKH, sSKi MOke moHecTH KITi€eHT BHACIIIOK
OTPHUMaHH/BUKOPUCTAHHS JOAATKOBUX MOCIHYT, 0 HafaoThes KL baHky, sIKI0 3aMOBIIEHHS HOCIYT 3/{iHCHIIN TpeTi 0codH, 1o
ycmimrHo npounui [onocoBy ineHTH(DIKAMIFO.

8.30.13.bank He Hece BimnosimampHOCTI mepen KiieHtom 3a omeparii, 3aiiicHeni 3 BukopuctanusaMm [1K Kiienra, mis
3aificHeHHs sikux HeoOxinHo BBoauTH I1IH, CVV2, a Takox 3a onepaliii, poBeeHi 3a JOOMOT 00 He3aXHIIEHNX KaHaJiB 3B 53Ky
(Internet, TenedoHHI Mepexi, MOmTa TOIIO), Ta 32 MOMJIMBE posroynomeHHs iH(opmanii 3a IloToyHMM paxyHKOM 3
BukopuctanuaM [1K, nepeganoi bankom i3 3acToCyBaHHSIM TaKOTO 3B’S3KY.

8.30.14.V pa3zi HeotpumanHns Bin KiieHta mosimomieHHS mpo Kpamikky abo Brpaty IIK, posromomenns I1IHy tomo, a
TaKOX JI0 OTPUMAaHHS TaKOTO TOBiIOMJIEHHs, baHK He Hece BiANMOBIMATBLHOCTI 3a IUIATIXKHI OTeparlii, iHiliiioBaHi 3a JOOMOTOIO
i€l [IK abo 3 BUKOpHCTaHHM ii PEKBI3UTIB.

8.30.15.bank 3BUNBHSAETHCS BiA BiIMOBIMAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBMKOHAHHS JOTOBIPHUX 3000B’SM3aHB y pasi
HAaCTaHHS yYMOB, IIIO0 3HAXOJMTHCS 1M03a ceporo BIMBY baHKy (IpUHHSTTS 3MiH B YWMHHOMY 3aKOHOAABCTBI, Mii Jep KaBHHX
OpraHiB, HECIIPAaBHOCTI B TEXHIUYHHX 3aco0ax, siKi He HajexaTh baHKy TOI10), SIKi YHEMOXKJIMBIIOIOTH BUKOHAaHHS JloroBopy.

8.31. 3acBinuennss Ta rapauntii Kiaienra (mas [ep:xkareniB IIK, 3a sikumm BcranoBiaenmii KpenutHuii Jimir/
Osepapadr):

8.31.1.I1pu BcranosnenHi Kpenurnoro nimity/OBepapadry, KinieHr 3acBiquye Ta rapaHrye:
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8.31.1.1.Bin Mae HeoOXiqHUI 0OCAT Mi€3MATHOCTI Ta MPaBO3IaTHOCTI /IS YKJIAJICHHS Ta BUKOHAHHS 1I,0T0 JloroBOpY; #oro
YKJIQJCHHS Ta BUKOHAHHS HE CYIEPEUUTh >KOJHUM TIOJOKEHHSIM JOTOBOpIB, YKIaieHWX KitieHTOM 3 iHmmMMH ocobamu, abo
TTOJIOKCHHSM 1HITUX TIPABOYMHIB, Mis AKUX MOIMUPIOEThCs Ha KitieHTa;

8.31.1.2.Ha ™omeHT ykIageHHa 1pOTO JloroBopy BiH BOJIOJi€ [JOCTaTHIM piBHEM IUIATOCHPOMOMKHOCTI i
KpPEIUTOCIPOMOXKHOCTI, HEOOX1THIX JUIL BYACHOTO BHKOHAHHS HUM CBOiX 3000B’s3aHb 3a MM J[0rOBOpOM; Ha MOMEHT
yKJlaJieHHs1 nboro JloroBopy He icHye 1 HOMy HeBiJioMi 0OCTaBHMHH, SIKI MOXYTb HEraTHBHUM YHMHOM BIUIMHYTH Ha CTaH HOTro
IUIATOCTIPOMOYKHOCTI 1 KPEAUTOCTIPOMOXKHOCTI;

8.31.1.3.He icHye Hisixoro BimoMoro KiieHTy cynoBOro mpoBajpkeHHst ab0 pO3CiiyBaHHS/EPEBIPKU 3 OOKY Jep>KaBHUX
YM [HIIMX OPraHiB, SKi MOXYTh CYTTEBO HEraTHMBHO BIUIMHYTH Ha (hiHaHCOBHMH cTaH abo nisutbHicTh KitieHTa, obcsr #oro
MPaBO37aTHOCTI a00 Ji€31aTHOCTI Ta mpo siki bank He OyB monepepKeHuit 10 yKiIaaaHHs 1poro JJorosopy;

8.31.1.4.He icHye Oyap-sKMX HIIMX MOTOYHHUX a00 Mail0yTHIX 3000B’13aHb, SIKi MOXKYTh MaTH IPIOPUTET HaJl BAKOHAHHIM
3000B’s13aHb 32 1M JloroBopoM (KpiM 3000B’s13aHb, [0 MOXKYTh MATH IIPIOPUTET B CHITY 3aKOHY);

8.31.1.5.YmoBu nporo JloroBopy Al HBOTO 3p0O3yMii, BIIIOBIAArOTE HOTO iHTEpecaM (iHTepecaM Horo ciM’1);

8.31.1.6. Bci ocobu, B TOMy 9HCIII YOJIOBIK/APYXKIHA, SKi MOXKYTh 3asSBUTH CBOI IIpaBa Ha MaifHO, ke HaOyTe HUMU 3a 4ac
CIUIBHOTO TIPOXXMBAHHS 1 HAJEKUTHh IM pa3oM 3 KilieHTOM Ha mpaBi CHNBHOI CYMICHOI BJIACHOCTI, MOBIXOMIICHI IpO Hamip
orpumaru Kpemut/OBepapadt Ha yMOBax, BKa3aHUX B oMY J[oroBopi Ta, BiAMOBIIHO, HA/IadH CBOO 3rOAY Ha YKJIaJIEHHS IHOTO
Jorosopy;

8.31.1.7. Kuienr, nepex ykjiaiaHHsM 1160ro JloroBopy, HOBIIOMJICHHUH PO BCI YMOBHU CIIOKHUBUOTO KpEAUTYBaHHS B baHky
Ta OPIEHTOBHY CYKYIIHY BapTiCTh KPEIHUTy, 03HAHOMIICHHH 3 yMOBaMH KPEAUTYBaHHS, IO MiATBEPIDKYE L€ MIAMUCOM Y AHKETI -
3asiBi, Ta HE Ma€ 3ayBa)kKeHb, NPETEH31H 11070 HanaHol iHpopmManii. Takox, mignucanHsM AHKeTH - 3asBu KiieHT miaTBepaxye,
0 mepen yKIagaHHSIM Iboro J(oroBopy BiH OyB MOBIMOMJICHHU MPO JIMITH Ta OOMEKCHHS Ha CyMHU IUIATDKHHMX OIepariii i3
BukopuctanHsaM [1K, siki OyyTh 3acTOCOBaHI Ta HE Ma€ 3ayBakeHb, MIPETEH31H 110,10 HaaHol iHpopMmarlii;

8.31.1.8.KumieHT 3acBimuye, MO BiH OTpHUMaB, IMOBHICTIO O3HAHOMJICHHH Ta 3rojieH i3 3micToM mboro Jlorosopy, [IpaBun
kopuctysaHHA [1K, a Takox o3HaifomMIIeHHH Ta 3rojeH 3 nepegdadeHnM UM JloroBopom nopsinkom 3Minu [IpaBui, BCTaHOBICHHS
Tapu¢is Ta JTiMiTIB.

8.31.1.9.KumienT Hamae cBoto 3romy banky Ha mocTynm mo cBoei KpeaWwTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTaHHS Ta
momupeHHs yepe3 bropo kpemutHUX ictopiit iHpopmarii moxo cede (B T.4. iHGopMaIlii, sika MiCTUTBCS B IEpKaBHUX PEECTpax Ta
iHmmx 0a3zax myONMiYHOTO KOPHCTYBAaHHS) B TOPSIKY, BU3HAUeHOMY 3akoHOM Ykpainu «IIpo opranizamiro ¢opmyBaHHS Ta 00iry
KpeqUTHHX icTopiit». KitieHT miaTBeppKye, o noBigomienuit bankom npo Te, mo inpopmariis 1yt popMyBaHHS HOro KpeAUTHOT
ictopii 0yzne nepenana [IpAT «Ilepire BceykpaiHChbKe OIOPO KPEIUTHHUX ICTOPiH», @ TAKOXK MPO MICIIE3HAXOPKEHHS 3a3HAYEHOTO
Bropo. Kiient Hamae banky mpaBo HamgaBatu iHpopmamio npo Kiienta, nepenbaueHy 3akoHoM Ykpainu «[Ipo opranizario
(dopmyBaHHs Ta 00iry kpegutHux ictopii», 1o I[IpAT «Ilepiie Beeykpaincbke 010po KpeaUTHHX iCTOPiN» (MiCIE3HAXOKEHHS:
02002, Ykpaina, m.KuiB, Byn.€srena Cepcrioka, 0ya.11), ans ¢popmyBanHs kpeautHoi ictopii Kiienta. [lignucannsm AHkeTH-
3aseu KiienT mae 3romy Ha 30ip, 30epiraHHs, BHKOPHCTAaHHS Ta NOIIMPEHHS dYepe3 3a3HaueHi OIpo KpeAWTHUX icTopiit
iHpopMaii moxo cebe, a TAKOXK Ha TOCTYII 31 cTopoHU baHKy Mo kpeauTHOI icTopii KitieHTa, iHpopMalis mpo sKy 30epiraetbes y
3a3HaYCHHUX OIOPO KPEIUTHUX ICTOPIMH.

8.31.1.10.KmieHT 3000B’s13y€ThCS MATPUMYBATH IiCHICT 3a3HadeHHX y 1. 8.31. mporo JloroBopy 3acBigueHb i TapaHTii
npoTsirom nii JloroBopy, a B pa3i 3MiHH OOCTaBWH, IO BIUIMBAIOTH HAa 3MICT BiANOBITHMX 3aCBiqUeHb 1 TapaHTii, HeraiHO
iHpopMyBaTH Ipo 116 baHk Ta BXKUTH BCiX HEOOXiTHHUX 3aXO0/iB JUIS IPUBEACHHS IX 3MICTY JI0 MIEPBICHUX HaMIpiB, SKUMU CTOpPOHH
KepyBaJIMCh NPU BU3HAYCHHI BiMOBITHUX 3aCBiMYCHB 1 rapaHTiii.

8.31.1.11.Hamana Kiienrty indopmairist € HOBHO, HEOOXIAHOO, JOCTYITHOO, JOCTOBIPHOIO Ta CBOEYACHOO.

8.31.1.12. ;ieHT CBiAYMTH, IO BCi PH3MKH, MOB'A3aHI 3 ICTOTHOK 3MiHOIO OOCTaBHH, skuMH KiieHT kepyBaBcsl npu
ykiaagadHi 1meoro Jlorosopy, KiienTt mpuiiMae Ha ceOe, i Taki 0OCTaBHHU HE € TiACTABOO I 3MIiHH a00 PO3ipBaHHS I[OTO
JloroBopy, a Takok HeBUKOHAHHS KilieHTOM 3000B'13aHb 32 HUM.

8.32.ITopsaaok Bpery/al0BaHHsA cHOPiB.

8.32.1.Yci cmopu Ta po30DKHOCTI, IO BHHUKAIOTh MiK CTOpoHaAMH 3a IHM J[OTOBOPOM IIiUIATAlOTH BPETYIIOBAHHIO
IIJISIXOM B3a€EMHHX KOHCYJIBTALlIH Ta IEPETOBOPIB.

8.32.2.V pasi skmo CTOpoHH HE 3MOXKYTh IIHTH 3TOIH 31 CHIPHUX MUTAHB NUISXOM IIEPETOBOPIB, TO TAKUH CIIp MiIjsIrae
nepesiadi Ha po3IrJIsi] Cy.1y, 3TiHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

8.32.3.Y Bumasaky BUSBICHHS CHIpHHX TpaH3akuiii baHk 3xilicHroe npuiHATTS 3BepHeHHs Kiienta uwepe3 KL banky ta
IIPOBOANTD PO3CIIiAyBaHHs MIPUYMH 1 0OCTaBHH X BHHUKHEHH Ha ITijicTaBi mickMoBoi 3asBu KitieHTa.

PO3ILT 9.
®OPC-MAKOP

9.1.CtopoHH 3BITIBHSIOTHCS BiJl Bi/IMOBIAaTLHOCTI 32 HEBUKOHAHHS a00 HEHAJIS)KHE BUKOHAHHS YMOB J[0roBOpY, SKIIO 1€ €
HaciigkoM obcraBuH HemepeOopHoi cuimmu  (popc-mMakopHuMH — oOcTaBMHAMM/(hOpc-Makop), TOOTO HaI3BHYAHHUMH 1
HEBIJIBOPOTHUMH OOCTaBMHAMHM, y TOMY YHWCII CTHXIHHHM JIMXOM, aBapisiMH, TMOXKEXEI0, MacoOBUM 0Oe3na/yisiM, TPOMaJCbKUM
Oe3nanysaM, CTpalikaMy, BOEHHHMH [isIMH, NPOTHIIPABHUMH JIiSIMH TpPETiX OCi0, BCTYI y [il0 3aKOHOJABYHMX AaKTIiB, YPSITOBHX
MIOCTAaHOB 1 PO3NOPS/DKEHb JEep)KaBHUX OpraHiB, akTiB HopMaruBHoro xapakrepy HBY, a takox iHmmx obcraBuH
Herepen0adyBaHOTO XapakTepy, MO MPsSMO abo MOOIYHO 3a00pOHAIOTH a00 OOMEXKYIOTh MOXKJIMBICTH HAJIEKHOTO BHUKOHAHHS

57



CropoHamu CBOiX 3000B'si3aHb 3a UM JIOTOBOpPOM, sIKi BHUHHUKJIM Ticys mignucaHHs JloroBopy, i ski CTOpoHM HE MOTJIH
nepen0adYuTy YH 3aCTEPETTH CBOTMH JTisSIMHU.

9.2.11pu BUHHKHEHHI 00CTaBHH (HOpPC-MaKOPy CTPOK BUKOHAHHS 3000B’s3aHb BiIKIaIa€ThCS BIAIOBIAHO HA CTPOK il IIMX
ob6craBuH. [Ipu oMy CTOpoHa, sika TOCTpaKaaia Bia dii ¢popc-Makopy, Ma€ BXKHMBAaTH BCIX MOXIIUBUX 3aXOliB, SIKi MOXYTh
0OTpYHTOBaHO BHMAraTucs BiJ Hei, JJI 3SMEHIICHHS HETAaTHBHOTO BIUIMBY IIMX 0OcTaBUH Ha iHITY CTOpPOHY.

9.3.I1pu BuHUKHEHHI (opc-MaxopHUX 00cTaBuH bank Ta/ab60 KiieHT moBuHHI poiH(OPMYBaTH OJNH OJTHOTO Y OYyb-SIKUi
JocTynHuil croci6. IHdopmanis MOBHMHHA MICTHTH JlaHi MPO XapakTep OOCTaBHH, a TaKoXX NMPUYMHHUN 3B’SI30K MK TaKUMHU
oOcTaBMHaMM Ta HeBUKOHaHHIM bankom a6o KiieHToM cBOiX 3000B’s13aHb 3a M J{0rOBOPOM.

9.4.HacranHs 00cTaBHH (hOpC-Maxopy MiATBEPIKYETHCS AOBIAKOIO (200 1HIIMM BIANIOBITHUM JOKYMEHTOM) TopriBenbHO-
NPOMUCIIOBOT mMaynaTH YKpaiHW a0o IHIIUMH YNOBHOB2)XKEHHMH JIEPKABHUMH CIyKOaMH y TOPSIKY, BH3HAYEHOMY YHHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9.5.ITicns 3akiHueHHA (hopc-MakopHHX 00cTaBUH CTOPOHHM MOKIAAAIOTh YCIX MOXKIMBHUX 3yCHIb UL YCYHEHHS abo
3MEHIIEHHS HACTIAKIB TAKNX 0OCTaBHH.

PO3JILT 10.
CTPOK JIIi, MOPSIJIOK PO3IPBAHHSI TA 3MIHA YMOB JIOTOBOPY

10.1./IoroBip HaOupae YHMHHICTH Ta BBAXKAETHCS YKIAJICHUM 3 MOMEHTY akuentyBaHHs KiieHTOM, TOOTO OTpHMaHHs
Bankowm Bin KiieHTa HaJle)KHMM YMHOM 3allOBHEHOI Ta MiAMUCAHOI AHKETH-3asBH, Ta i€ MPOTATOM HEBH3HAYCHOTO TEPMIHY 10
MOMEHTY HOro po3ipBaHHs a00 NPUIMHEHHS 3 MPHYHH, NepeadadeHux M JIoroBopoM (B TOMY YHCIi J0 MOMEHTY 3aKiHUEHHS
ctpoky aii Bcix I1K, Bumanux 3rimHo meoro JloroBopy Ta 3akputrs IloTouHoro paxyHky 3 BukopuctanusM IIK, mo momeHty
3aKiHYeHHS CTPOKY nii Bcix PaxynkiB KiieHta, Bimkputux B banky Ha ymMoBax mporo JloroBopy, 10 MOMEHTY BUKOHAHHS BCiX
3000B’s13aHb 32 M JorOBOpOM).

10.2.V Bunagky nepesunycky I1K Ha HOBHiA cTpok mii, JloroBip mie Ha yMoBax, Mo OyJiIM YAHHI HA MOMEHT MEPEBUITYCKY
K.

10.3.Ilopsinok po3ipBanus Jlorosopy.

10.3.1.V pasi mopymenns Kiientom ymMoB 1p0ro JloroBopy Ta/a00 HAasBHOCTI IHIIMX MiJICTaB, MEPEAOAYCHUX MM
JloroBopom abo JirouMM 3aKOHOJABCTBOM YKpaiHu, bank Mae mpaBo BuMaratu posipBanHs JloroBopy, nmonepeauBum KiieHnra
Oy/Ib-SKUM JOCTYIIHUM 3a BHOOpoM baHKy kaHaimoMm 3B’s3Ky, 110 mepemdadeni m. 6.3.31. mporo JloroBopy. KiieHT moBuHEeH
BIJINIOBICTH Ha monepekeHHs banky mporsarom 10 (mecsiTy) KajdeHIAPHUX THIB 3 JaTH CIPSIMYBaHHS HOMY MOIEPEIKCHHS. Y
pa3i HeOTpUMaHHS BiJIOBI/I MPOTSITOM 3a3HAUYEHOTO CTPOKY, BaHK 3aCTOCOBY€E «IIPHHIMII MOBYA3HOT 3TOJM» Ta BBAYKAETHCA, L0
Kiient 3romen i3 posipBaHHsM JloroBopy Ha ymoBax BH3HAYEHHX Yy BIiINOBinIHOMY nomepemkeHHi. [Ipn mpomy PaxyHok,
BIZIKpUTHI Ha miacTaBi nboro J[oroBopy, 3aKpHBa€ThCS, a KOILITH, IO 3HAXOIATHCS Ha TakoMy PaxyHKy, mepepaxoBYIOThCS Ha
BiIOBiTHHUI BHYTPIITHHOOAHKIBCHKHI PaxXyHOK 1 MOXKYTh OyTH BHIDIadeHi KITieHTy y BHIIaJKy HOTO OCOOHMCTOTO 3BEPHEHHS 10
Oynb-sKOTo BijgnineHHs baHKy Ta HammcaHHS BiJIOBIAHOI 3asBM HA OTPUMAaHHS KOIUTIB, 10 3HAXOAWINCS HA TaKOMy PaxyHKy.
PosipBanns [loroBopy nuuixom BinmoBu banky Bin JloroBopy 0e3 momepenHboro momnepempkeHHs KiieHta 3IiHCHIOETBCS y
BHMAKax TependavyeHux miero [Iy0miaHO0 MPOTO3HIIIETO.

[Tpu upbomy posipanus JloroBopy He 3BijbHsi€ KirieHTa Bij 000B’SI3Ky NOTracHTH B IMOBHOMY 00CS31 3a00proBaHiCTh, IO
Oyia HapaxoBaHa JI0 JaT po3ipBaHHs J[0roBopy, BKIIOYAOYM MEHIO Ta ITpadu, sKi HapaxoBaHi 3a MOPYIICHHS 3000B’A3aHb 110
JloroBopy, a Takox 3a IUIaTeXaMH, SKi MOXKXYTh HaIXoauTH 110 banky nporsirom 30 (TpuansiTH) KajdeHIApPHHUX AHIB 3 MOMEHTY
po3sipBanust JloroBopy.

10.3.2.KuieHT Mae nipaBo BUMaraTti po3ipaHHs JloroBopy ta 3akpurtsi [Io0TOUHOTrO paxyHKy, HTHCbMOBO MOBIJIOMUBIIN TIPO
ue bank 3a 2 (uBa) Podoumx nui 10 nepenbauenoi gatu posipBanHs/[loroynoro paxyHky 3 BukopucranusMm [IK, nuceMoBo
noBizoMuBIIM Tpo e bank 3a 30 (TpuANATH) KadeHIAPHUX AHIB 10 nependayeHoi JaTé po3ipBaHHS, MPUYOMY TIIBKH IICISA
TOTO, SIK BHKOHA€E yci (piHAHCOBI 3000B’s3aHHS Iepe]] yyacHHKaMu [lmaTikHUX cucteM Ta BaHKOM, y TOMY YHCHI TOTAIICHHS
Kpenuty/OBepapad Ty, cyMr HapaxOBaHHX IPOLEHTIB 3a KopucTyBaHHA Kpemurom/ OBepapadToM, Ta y pa3i HassBHOCTI mTpadis,
IIeHb, KOMICIHHUX BHHAropos 3a o0ciryroByBaHHs PaxyHKy, IpOLIEHTIB 3a KopucTyBaHHs HecaHKIIioHOBaHMM OBepApadToM, CyMU
3aboproBanocti 3a HecankuioHoBaHuM oBepapadTOM Ta CyMy NPOCTPOYEHHMX TIPOLIOBMX 3000B’s3aHb KilieHTa 3a num
JloroBopoMm Ta roBepHeHHs 10 baHka ab0 IMOCTaHOBKH JI0 €IEKTPOHHOT'O CTOI — CIIMCKY OCHOBHOI Ta Bcix nonatkosux [1K. V pasi
posipBanus loroBopy, KiieHT BiAKIIO9aeThCS BiJf yCiX MOJATKOBUX TOCIYT Ta 3AIHCHIOETHCA 3aKpUTTS Beix Paxymkis, a IIK,
BHITyIIIeHI B pamKax JloroBopy, noBuHHI OyTn moBepHyTi Kitieatom 10 banky.

10.4.3mina ymoB /loroBopy.

10.4.1. baak Mae mpaBO B OJHOCTOPOHHBOMY HOPSIKY 3MiHIOBaTH yMOBH [loroBopy (y Tomy umcni [IpaBuina) nuraxom
PO3MIIIEHHS BiAMIOBIIHOTO MOBiZOMIIEHHS Tpo 3MiHM Ha OdimiitHomy caiiti banky He MeHm Hix 3a 30 (TpUALAT) KaIEHAAPHUX
ITHIB JT0 BBEACHHS B JIIF0 TaKWX 3MiH, SKIIO iHIIE He mependadeHo JoroBopom. KiieHT mpuiimMae Ha cebe 000B’SI30K CAaMOCTIHHO
BIZICTE)KYBaTH HasBHICTH/BIACYTHICTh mOBiOMIeHHS banky mpo 3miHy ymoB JloroBopy Ha iHpopMamiiHUX CTeHAAX Yy
npuminenHi bauky ta Ha OdiniitHomy caiiti banky. baHk Mae paBo CKOPOTUTH CTPOK PO3MIIIEHHS TaKOTO MOBIIOMIICHHS 10 7
(cemM) KaJeHIapHUX JHIB, SKIIO 3MiHK 70 J[oroBopy 0OyMOBIIEHI BHECEHHSIM 3MiH JI0 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH, Ji€l0
(opc-MaxopHUX 00CTaBUH Ta He 00MexytoTh npaB Kiienris. IIpu 11boMy, CKOPOUSHHS CTPOKIB PO3MILIEHHSI TIOBiIOMJIEHHS TIPO
3MIiHH HE € MOPYIIEHHSM YMOB 1Ib0T0 J[oroBopy.
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10.5. 3ampononoBani bankom 3Minu 10 i€l [Ty0miaHOT IPOMO3HUIIT BBaKAIOTHCS MOTOMKeHUMH KITieHTOM, SIKIIO J0 JaTH
iX BIPOBADKEHHS OCTAaHHIN He 3BepHYBCS 10 baHKy 3 MUCHMOBOIO 3asBOIO MPO MPHUIMHEHHS il BignosimHoro JloroBopy Ta He
3MIHCHUB, BIMOBIAHO, 3aKpUTTs PaxyHKy Ta/ab0 JOCTPOKOBOTO MOBEPHEHHS B IIOBHOMY 00Cs3i cyMy KpenuTy muisixom cIuiatu B
MMOBHOMY 00Cs31 HasBHOT 3a00proBaHocTi 3a KpemuToM, CIuiaTH MpOIEHTIB 3a HOTO KOPUCTYBAaHHS Ta IUIATH 32 00CITYrOBYBaHHS
KpEeIUTHOI 3a00prOBaHOCTI, a TAKOX CIDIATH MOXKIUBHUX IITpadHUX CaHKIIH, nmependaueHnx muMm JloroBopom Ta/abo HEe BUMHUB
IHIIUX Jii, npsMo nependadeHux BianoBigHuMm Poszapinom 1iei I1yGniyHoi mpono3uiii BiZHOCHO NPHUITMHEHHS B3a€MOBITHOCHH
CropiH 3a BignoBizuuM IIpoaykrom banky.

Slkmo mo BBemeHHs B Ait0 HOBOi pemakuii miei [TyOmiunoi mpomosunii bank He orpumye Bing KiieHTa nuceMoBoro
MOBIZIOMJICHHS Ta MiATBEP/PKEHHS BYMHEHHS AiH 1070, BIAIOBINHO, 3aKpuTTs PaxyHKy Ta/ab0 MOBEpHEHHsS B IOBHOMY 0OCS3i
cymu Kpemury nuisixom cmjatd B MOBHOMY o0cCs31 HasiBHOI 3aboproBaHocTi 3a KpeanTom, crmatu NponeHTIB 3a HOro
KOPUCTYBaHHS Ta IJIaTH 3a OOCIyrOByBaHHS KPEIUTHOI 3a0OprOBaHOCTI, @ TAaKOX CIUIATH MOXJIMBUX INTpapHUX CaHKIIH,
nepenbaueHux muM JloroBopom, Ta/abo BunHeHHA KimieHTOM iHMMX Aiif, psaMo rependadeHnx BiAmoBigHUM Po3mimoM mux el
[Ty6miyHoi mpomo3utii barkom 3miam no 1iei [TyOmigroi mpormo3mmii BBaXKaroTbes MOTOKeHMMH KITieHTOM 3 MOMEHTY ix
BBE/ICHHS.

10.6.JIuctyBanns mix CrTopoHamMu Ta Oyab-iKi MOBiIOMIICHHS, IO HampaBisitoTees CropoHamu 3a JloroBopom
BUMHSIOTHCS Y MMUCHMOBIH (hopMi, AKIIO iHIE He mepexbadeHe ymMoBamMu J{0TOBOpPY, Ta 3MIHCHIOETHCS IUIIXOM HaIpaBICHHS a0
HanaHHs oxHielo CTOPOHOIO BIANOBIOHMX MOBimoMieHb iHMIN CropoHi Ha Ti aapecy, 3a3HadeHy y JloroBopi um iHIIMX
JIOKyMeHTax, Haganux Kiienrom no banky npu odopmnenni kopucrysanss [Iponykrom banky.

JlokyMeHTOM, 110 MiATBEpPKYE BianpasieHHs CTOPOHOIO MOBiOMIIEHHS 3a wLiero [1yOmiuHoo nponosuniero/ JloroBopom
intii CTOPOHI, € KBUTAHINIS BiUIUICHHS MOIITOBOTO 3B 3Ky PO BiANPAaBICHHSI PEKOMEHIOBAHOTO JIACTA 33 AAPECOI0 BiMOBIAHOT
Croponu. Bynp-sike moBimomiieHHs baHka, BiANpaBicHE MOIITOK, BBAXKAEThCS OoTpuMaHuM KitieHTOM micis crumBy 7 (cemm)
KaJIeHAAPHUX JTHIB 3 JHS BiANpaBieHHs BaHKOM Takoro IMOBiIOMIICHHS, SKIIO iHIE NPSMO HEe Nepea0ayeHo MOJOKEHHIMH el
[Ty6aiunoi npomnosumii. Ha KiienTa moknagaeTbes 00OB’S30K IMOJO KOHTPOIIO 332 HAJEKHWM OOCITYrOBYBAaHHSM ITOIITOBOI
ckpuHbKH KitieHTa Ta cBO€YacHHM OTpUMAaHHIM KopecnoHaeHnii Kimienra.

10.7. Kepyrourch yMOBaMH YHHHOTO 3aKOHOJABCTBA YKpaiHw, 30kpeMa cT. 259 LusineHOTo Kopekcy Ykpaiau, CTOpoHH
IUHAIITA B3a€EMHOI 3TOJM BCTAHOBUTH CTPOK ITO30BHOT TAaBHOCTI 5 (11’ SITh) POKIB.

11. PEKBI3UTU BAHKY

BAHK: AT «(kOHEKC BAHK», 04070, M. KMiB, BYJI. IOYAMHWHCBKA, 38,
KO/I 3A €APIIOY 20023569, KOJ] BAHKY 322539
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Jonarok 1
1o [Ty6mivnoi npomo3umii AT «lOHEKC BAHK» Ha yknamgaHHs
JloroBopy 1po KoMIuIeKCHe OaHKiBCbKE 00CIyroByBaHHS (i3HIHIX 0Ci0

IIpaBuia KOpUCTYBaHHS MJIATIKHHMHI KapTKaMU

TepMmiHM Ta TOHSATTS, SKi BHKOPHCTOBYIOTBCS Yy IMX IIpaBmiax, BXKHMBAIOTBbCS y 3HAUEHHsX, sKi BU3Ha4yeHi JloroBopom
KOMIUIEKCHOTO 0aHKiBCBKOT'O 00CITyroByBaHHs (hi3M4HUX OCiO.

1.

1.1

1.2.

1.3.
1.4.

2.1.
2.2.

2.3.

24.

3.2.

3.3.

3.4.

I[narikna kapTka.

Hepxarens 1K npu onepxanni 11K 3000B’s13aHMI TOCTAaBUTH CBiif 0cOOHMCTHIA MiAMUC (KyTHKOBOIO PYYKOIO) HA 3BOPOTHIi
croposi [1K Ha mane i Ui miAnMcy B IPUCYTHOCTI criBpoOiTHHKa baHky oxpasy micis 1l oTpuMaHHS.

3aboponseThes nepenaBatu 11K 1y BUKOpHCTaHHS CTOPOHHIM oco0aMu. 3a00pOHIETHCS PO3TOJIOITYBATH Ta MOBIIOMIISTH
IepcoHabHi AaHi abo iHdopMmariro npo [1K Ha BuMoOry Oyab-IKHX CTOPOHHIX 0Ci0.

IK HeoOxiaHO 30epiraT y MicIli, HEIOCTYITHOMY JJIsi CTOPOHHIX 0Ci0.

3 MeTOI0 3MEHILIECHHS PU3MKIB MPOBEJCHHS HE3aKOHHMX orepaniil 3 BukopuctanHsM [1K nouineHO 3MiHIOBaTH 1000BHI
JIMIT Ha CyMy Ta KiUIbKIiCTh onepauii i3 3acrocyBanHsaM [1K TibKM Ha 4ac mpoBeAeHHs omnepawii Ta MiAKIIYUTH cepBic M-
banking rmpo npoBeneHi onepartii.

IlepconanbHuii inenTudikaniiinuii Homep.

[IH € ogamM i3 3ac00iB 3aXUCTY Bi HECAHKIIOHOBaHOTO BHKOprcTaHHs [1K.

3 MeTor 3axMCTy rpomoBux KomTiB Ha Bamomy Ilorounomy paxynky 3 BukopucranHsm [IK bBank 3abopowsie
posronomryBatu [TIH inmum ocobam IIK. Posronomenns ITIH iHmii oco0i posrisinaerscst bankoM sik rpy0e mopyrieHHs
uux [IpaBun i Moske mpu3BecTy 10 po3ipBaHHs JJoroBopy 3a iHiniaTiBoro baHky.

Pexomennyemo nikonu He 3amucyBatu I1IH, a 3amam'srtatu #oro. Slkmo Bu Bce » Taku BUPIIIMIM 3amucaTH HOro, TO
NepeKoHaiTecs B TOMY, 1110 3amuc 30epiraeTbest B HajiiiHOMy Micii. He pexomeHnayemo 30epirati nei 3anuc B ramanii abo
Ha caMiif [IK abo Ha iHIHX MpenMeTax, Mo, IK MPaBHIIO, 30epirarThes pasoM i3 [1K.

VY pasi rparu/kpanixku [IK, y pasi skmo I1IH craB Bimomum cTtopoHHIM ocobam abo [epxarens IIK BusBHB dakT
BumHEHHs maxpaiicekux i 3 [IK, depxarens [1IK moBuHeH HeraitHo moBimomMuth mpo Ie bank 3a Tenedonamu Ciryxon
Kiiearcpkoi minTpumkn abo B iHmWE croci®, Bu3HaueHUH nuMmu [lpaBuinaMu KOPUCTYBaHHA IUIATDKHUMH KapTKaMH Ta
JHoroBopowm, anst HacTynHoro 6nokyBaHas [1K.

3acrocyBanns IIK.

Buxopucranns 1K 3gificHIOETBCS 1S

3.1.1. omiatu TOBapiB Ta MOCIHYr y 0€3roTiBKOBii ()OpMi B YCiX YHNOBHOB)XEHHX YCTaHOBaX 1 IMIANPUEMCTBAX (B T.4. B
Mmepexi «INTERNET»), siki npuiimarots o omtaru [1K Bamoro tumy;

3.1.2. orpuMaHHS]/BHECEHHS TOTIBKOBHX KOIUTIB y OaHKIBCHKMX yCTaHOBax a0o 3a JOIIOMOI'OI0 aBTOMAaTH4YHUX KaCOBUX
MalH (0aHKOMATIB, MPOrPaMHO-TEXHIYHMX KOMIUIEKCIB caMOOOCIyroBYBaHHS TOILO);

3.1.3. 3miiicHeHHS IUTaTeXiB Ta rmepekasiB komris 3 [1K;

3.1.4. orpumanss iHpopMmarii mpo 3anmumok Ha [TorounoMy paxyHKy 3 Bukopuctanusam [1K;

3.1.5. 3wminu [IIH-koxy B 6ankomaTtax AT «lOHEKC EAHKY;

3.1.6. Oymp-ski iHmi omeparii 3 BukopuctanHsM [1K, sxi He 3a00pOHEHI 3aKOHOJABCTBOM YKpalHH Ta JO3BOJISIFOTHECS JI0
npoBeaeHHs [1maTiKHOIO cHCTEMOYO, 10 SIKOi Hale)kuTh Bama [TK.

Junst yenimHoi ¢iHaHcoBoi omepanii 3a KOpAOHOM JOCTYIHHUI 3aiumok Ha [lotouHoMy paxyHKy 3 Bukopuctanusm [1K
noBuHeH Oyt Ha 10% Oinblie cymMu TpaH3akKUil pa3oM 3 KOMici€ro, Ko Taka nependadeHa Tapugpamu banky. Lst Bumora
CTOCYETBCSI JIMILE OJIOKYBaHHS CyMH TiJi 4ac 3aiiicHenHs onepauii. Crincanns 3 [TorouHoro paxyHky 3 Bukopucranusm [TK
BinOyaerwest 3rinHo Tapuodis bauky.
[Ipu mpoBeneHHi TpaH3akIiii Ha 3apyOiLKHHX pecypcax, B TOMy YHCII B TOPrOBO-CEPBICHIH Mepexi, Mepexi IHTepHert, a
TaKOX, MPY OTPUMaHHI TOTIBKOBUX KOMITiB, BaHK, 3 MeTOr0 3amo0iraHHs BUHUKHEHHS HEI03BOJICHOTO (HECaHKIIIOHOBAHOTO)
oBepapadTy 3a paxyHKoM 3 BukopuctaHHaM [1K mosxe O10kyBati asst BukopuctanHs Kiienrom cymy, mo ckianae 5% Bin
CyMH II0YaTKOBOi TpaH3akuii. Po30iokyBaHHS 3a0in0KOBaHOI CyMH BiIOyHIeTbCs oJpasy IIicis OTpUMaHHA baHkoM
MITBEPKEHHS. HA CHHMCAHHS 3 PAaxyHKY IPOIIOBMX KOLITIB 3a MOYAaTKOBOIO TPAH3aKII€l0, NPU IIOMY, CyMa, sKa CTaHE
JOCTYITHOIO KIIIEHTY Oyze 3aiexaTH BiJl CyMH TpPOIIOBHX KOINTIB, CIIUCAHMX 32 MOYAaTKOBOIO TPaH3akIi€lo. TakuMm 4nHOM,
SIKIIIO CyMa CITUCAaHHsI 32 OCHOBHOIO TPaH3aKI[i€lo Oy/ie epeBHIlyBaTH CyMy IIOUYAaTKOBOI aBTOpH3allii, pi3HUILI OyJie crincana
3 paxyHKY KJIi€HTa 32 paXyHOK OJIOKyBaHHS.

Jis mpoBeneHHS pO3paxyHKIB 3a mpumdaHi ToBapw abo HajaHi MOCIYTH HEOOXiTHO NPEA'SBUTH TPALiBHUKY LHOTO
mianpuemcTBa [1K. 3a npasunam npuitomy no orutat [IK y neskux TOProBUX Ta CEpBICHHMX OpraHizaiisx y Bac mMoxyTs
TIOTIPOCUTH TIPE]’ IBUTH MACTIOPT a00 iHIIMK JOKYMEHT, 10 3acBimuye oco0y. Tomy npu kopuctyBanHi [IK pekoMeHnayemo
MaTH TpHY coOi BiANMOBIAHUN JOKYMEHT, IO 3aCBiUy€e 0CO0Y.

[IpaniBHUK YIOBHOBa)KEHOTO MiJIPHEMCTBA Ma€ MPaBO 3BipUTH Bamr mifgmnwuc, mocTaBieHni B 10ro MpUCYTHOCTI HA YEKy i3
mignucoM Ha 3BopoTHIKM cropoHi ITK. SIKmio mpamiBHUK yIOBHOBAXKEHOTO IiANPUEMCTBA HE BIIEBHEHUW B iJIEHTUYHOCTI
I/IICy, BIH Ma€ MpaBo 3anpoIoHyBaTH BaM MOBTOPHO po3mucaTHCs Ha YeKy (B OKPEMHX BHIQJIKaX JEKUIbKa pa3iB, 10 THX
Tip, MOKKU He EPEKOHAETHCS B IICHTHYHOCTI MiJITUCY).



3.5. V¥ pasi moMuiKu mpu 3alIOBHEHHI YeKa BUMAaraiTe HOro 3HHUIICHHS y Barinii nprucyTHOCTI.

3.6. s pospaxynkiB B Mepexi «INTERNET» bank pekomenaye kopuctyBarucst okpemoro ITK: He 30epiraiite Ha Hiif KOIITH, a
TTOTIOBHIONTE O€3MOCepeTHRO Mepe T 3MIMCHEHHAM TPaH3aKIlii Ha CyMy TOKYIKH. J[Jisl IbOro MOYKHA CKOPUCTATHCS CEpBicaMu
nepekasiB komTiB 3 IIK na IIK nHa caiiti banky. Bukopucranus IIK mns pospaxynkiB B mepexi «INTERNET» mae
migBumeHnid pm3uk. OJHOPa30BO BKA3aBIIM Balll HOMEp Ha Oynb sSKOMY 3 BeO-caiiTiB Bu pusnkyere po3KpUTH JOCTYI IO
Bammx xomriB maxpasm, siki MOXyTh Bukopuctath Bamry [1K uepes neskuit tepmin. ITam’sraiire, mo 90% ycix cripHux
TpaH3akuii Oyno 3pobaeHo y Mepexi «INTERNET». bank 3poOuth yce MOXIUBE Ul IMOBEPHEHHS BAIlIMX KOIITIB, ajie
BiJINIOBITANILHICTH 32 IIi Omepallii He Hece.

4. OTpuMaHHS rOTiBKH.

4. 1. 3a tomoMorox 6aHKOMAaTYy.

e  Jlng oTpuMaHHS TOTIBKH 32 IOTIOMOTOI0 OaHKOMATY ITEPEeKOHANTECh, 0 OaHKOMAT TpaIlfoe (eKpaH TUCTIIEs BUCBIUy€e HAAIINC
MIPUBITAHHS).

e [lepen BuKkopuCTaHHAM OaHKOMAaTa By MOBHHHI OTTITHYTH HOTO IIIOJIO HASBHOCTI HOAATKOBUX MPHIALIB, SIKi HE BiMOBIIAIOTH
Horo KOHCTPYKIii Ta po3ramoBaHi B Micii Habopy [IIH-xomy ab6o B wmicui, mpusHadeHomy s npuitomy [1K (Hampukiran,
HasBHICTH HEPiBHO BCTAaHOBJICHOI KiaBiatypu ais Habopy [TIH-komy).

e ko knaBiarypa abo Mmicue ans npuiiomy ITK 6ankomara oGyasHaHi JOAATKOBUMH IIPUCTPOSIMH, 11O HE BiANOBIAAIOTH HOTO
KOHCTpYKUii, Bu He NOBMHHI BUKOPUCTOBYBATH JaHUH OaHKOMAT JUIsl 3A1HCHEHHs oneparlii 3 Bukoprucranusam [1K.

e [IIH-xox HeoOXigHO HaOMpaTH TaKUM YMHOM, 00 0coOH, sIKi IepeOyBarOTh MOpydY, HE 3MOIJHM #oro modauntu. Ilix yvac
Habopy IIIH-kony mnpukpuBaiite kiaBiatypy pykor. SIKimo OaHKOMar Npamioe HEKOPEeKTHO (HampuKiIai, IOBIHH uac
nepeOyBae B peXUMi OUiKyBaHHS, I€pe3aBaHTAXYyeThcs), BaM HEOOXiTHO BIIMOBUTHCH Bijl MOCIYr Takoro OaHKomara Ta
BIZIMIHUTH TIOTOYHY OIlepallifo, HATUCHYBIIM Ha KiaBiarypi kHomky «Bigmina» («Otmena»/«CANCEL») i mouekaruch
noBepHeHH: [IK 10 KopekTHOTO cTaHy poOOTH.

e [licns oTpuMaHHS TOTIBKM B OaHKOMAaTi HEOOXiOHO Ii mepepaxyBaTd Ta IMEpeKoHATHCh y ToMy, mo [IK Oyma moBepHeHa
0aHKOMAaTOM, JIOYEKaTHCh BUAadi 4eKy (B pasi HOro 3amuTy) i TUTBKH MICHIA IIOTO BiIXOAWTH Bin OaHkoMaTy. Po3znpykoBaHi
0aHKOMAaTOM YeKH IOTPiOHO 30epiraTu Ui 3BipKH 3a3HAUYECHUX Y HUX CYM 3 Bummckoro mpo pyx komTiB Ha KapTkoBomy
PaxyHKy.

e [lix yac mpoBeneHHs onepauii yepe3 OaHKOMAaT MOXK€ BUHUKHYTH CUTyalisi, ko Gankomar He noseptae [IK. IIpuunnamu
L[OTO MOXe OyTH:

a) 36iii B poborti 6ankomara (I1IK He Bumana npotsirom 1,5-2 xB.);
b) 3akindyenns mimity yacy, BigBeaeHOro AJs TOTO, 11106 3a6patu 11K (TIK He 3a6pana Knientom npotsirom 30-35 cek.);
C) iume.

VY nanomy Bumnaaky Bam HeoOXigHO 3BepHYTHCH 10 KoHTakTHOTO 1IeHTY banky i 3a0nokyBatu [1K.

s orpumanns BuiydeHoi 1K Bu mosxere 3BepHyTHCs 10 KoHTakTHOTO 1IeHTpy BaHKy A7 MiATOTOBKM Ta HAalpaBJICHHS 3aIUTY

Ha moBepHeHHs [IK Ha anpecy OaHKka-ekBaiipa, sSKOMy HalexuTh OaHkomar, mo BmryduB [IK. IIpore bank Hamomermmso

pekomeHaye 3amoBuTH TmiepeBunyck IIK B Oynp-ikoMy HaiOmmk4oMmy BinnileHHI baHKy, BpaxoBylOUHM BHCOKHH PH3HK

komrpomeranii Bwrydenoi I[IK. bank He Hece BiamoBimanmbHICTH 3a mojanbine kopucTyBanHs IIK, ska Oyna BuiIydeHa
0aHKOMAaTOM IHIIOTO 0aHKY, Ta MOBHICTIO IMIEPEKIIAIae BiAMMOBIaNBHICTE 3a [eil pu3uk Ha Kiienra.

Ipumirka.

> 3aBkau MaiiTe mig pykoro HoMep Tej1eOHY 11 €KCTPEHOro 3B 53Ky 3 BaHkoMm.

>  3apaxam 30epiraiite BUNMCKHU 3a miicymkamu omnepaiii, sski Bugae Bam 6ankomart. Lle 103B01UTH BeCTH 001K 3HATHUX

rpoueii i KOHTPOJIIOBAaTH ciMcaHHs rpoueii 3 Bamoro IloTouHoro paxynky 3 Bukopucranusm I1K.

YeBara! OTpuMaHHA CyMH roTiBKH B 0aHKOMaTaxX Moxke OyTH o0MexkeHe, 3TIAHO NMPABUJI MiKHAPOAHUX MJIATIKHUX CHCTEM,

3aKOHOJABCTBA YKpaiHM, BHYTPIlIHIX po3nops/I:KeHb 0aHKIB.

4. 2. B ycranoBax 0aHKiB B MexKax/1no3a Me:kaMm Y KpaiHu.

Bunaua roTiBKu 3MIHCHIOETECS Y KACOBOMY 3aJli YIIOBHOBAXXEHOTO 0aHKY, BIIMIYEHOTO MMO3HAYKAaMH (JIOTOTHIIAMH) BiAIOBIIHUX

MDKHapOIHUX IIATIKHUX CUCTEM.

[ oTpuMaHHsA roTiBKM 3a ponmomMoroio POS-teminany Hanaiite kacupy 6anky Bamy 1K Ta macnopr (B Mexxax Ykpainum —

HaliOHAIBHUM, 11032 MeKaMu Y KpaiHU — 3aKOPJOHHUIT) T MiATBEpIXKEHHs BAIIOi 0COOH.

[Ipen’siBneHHs macmopTy He 000B’SI3KOBE B pasi, AKIIO OTpUMaHHs ToTiBkH Oyne 3airicHioBatucs B kaci AT «IOHEKC BAHK» na

cyMmy, 1o He nepeBuinye B ekBiBaneHti 50 000 rpH.

Kacwup 30008’ s13aHUi:

>  mepeBiputH pekBizutu [1K;

>  mpoasropusyBaru Bamy IIK (manmicmaté 3anurt mo 6aHKy, B sikoMy Binkputo Bam IloTouHmi paxyHOK 3 BHKOPHCTaHHAM
1K);

>  HQJIaTH Y€K i3 3a3Ha4E€HHSIM CYMH, 1[0 3alUTYEThCs, Bam Ha miamuc;

[Ticns oTpuMaHHS 4Yeka, 3po0iTh HAa HHOMY IiANUC (TIONEPEIHBO NEPEeBIPUBIIM BiAMOBIIHICT CyMH, IIO BKa3aHa Ha YeKy, i3

CYMOIO IO 3alHTYETHCS). Y pasi HENMOBHOI BIANOBIMHOCTI MiANMCY Ha 4eky i3 mianucom Ha Bamniii ITK, xacup mae mpaBo

3anpocuTH mianuc me pas. Orpumasmu rotiky, 1K Ta opurinan gexy, yBaKHO IepepaxyiTe rpouli He BiIXOsYH Bifl KacH.

J1s1 oTpuMaHHs roTiBKH 32 I0IOMOT010 iMIPHHTEPa HeoOxiHO HaxaT Kacupy I1K.
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Kacup 3000B’s13aHHI 3aIIOBHATH CITIIT Ta 3aIPOCUTH ITOCTABUTH Ha HbOMY Barr minmuc. OTpuMmasiy Bif Bac ciinm ta mocTaBuBIIH

Ha HBOMY CBiH MIANMNC — OTPUMATH BiJl aBTOPU3AIIHHOTO MIEHTPY MiATBEPHKSHHS PO MOXKIIUBICThH TIPOBEACHHS aBTOPH3AIIii.

VY pasi oTpuMaHHS MOBIJOMIICHHS 3 aBTOPU3AIIHHOTO EHTPY:

>  «BIIMOBHUTH B aBTOpH3aIii» - Kacup 3000B’sA3aHHUU BiJIMOBUTH B OTPHMAaHHI TOTiBKHM Ta 3HUIIWTH y Bammiii mpucyTHOCTI
mignucanuii Bamu ciin;

>  «BWIYYHTH KapTKy» — Kacup 3000B’s3aHuit Buiayuntu Bamy [1K, y Bamiii npucyTHOCTI po3pi3arty ii, 3HUIINTH ITiATUCAHUHA
Bawmu citin ta Buaaru posmnucky, mo I1K 6yna BumydeHa.

Yeara! Ilonepenskaemo Bac - npu orpumanHi roriskoBux komriB B kaci (POS-tepminaii) inmoro 0anky, Mosxe 0yTn

yTpHMaHa /10laTKOBa KoMicis.

5. Ilnarexi 3a nonomoroio IIK 3a ToBapu Ta nocayru:

BkaziBkoro Ha Te, MmO MiAIPHEMCTBO mpuiiMae mo ortaté [IK € HasBHICTH BiNMOBITHUX JIOTOTHIIB HAa BITPHHAX, IBEpsIX abo
IHIINX TOMITHHX MICIISIX.

[Ticns 3nificCHEHHS TUTATEXy 3a TOBapH Ta MOCIyrd 3a goromoroio 1K, yBakHO mepeBipsiiTe OTpHMaHUH Bif KacHpa-TIPOJaBII
YeK, B AKOMY BKa3aHa cyMa, o Bamu crmmagyetsest. Cyma BKa3aHa Ha Y€Ky ITOBHHHA BiITIOBIAATH CyMi, IO BUCBIUYETHCS HA
eIIEKTPOHHOMY Tabio Tepminany. [lepeBipuBmmn cymy, Bam HeoOximgHO miamucaty 4ex (MiAMUC TOBUHEH BiAMIOBIIATH TOMY,
mo BKa3aHWM Ha kaprtui). Ilinnucom Bum minTBepikyeTe TOYHICTH IJIATEXKY, NPABWIBHICTh BKA3aHOI CyMH Ta HaJlaHHS
BiJINIOBiTHUX 3000B’s3aHb HA CILIATY.

YeBara! Hanonernueo pagumo Bam 30epiratu komii ycix 4yekiB Ta ciimi, mo ogep:xkani Bamu, Ta € mniaTBepIkeHHIM
niaarexis IIK 3a ToBapu Ta mocayru. 30epiraHHsi HUX JOKYMEHTIiB /I0IIOMO:Ke 3amoirTH HeBigmoBigHocTell y
cnucanHi kowTiB 3 Bamoro [lorounoro paxynky 3 Bukopucrannsm I1K.

VYBara! SIkmio npu 3ailicHeHHI omuIaTH 32 ToBapW ado mocjayru Bu po3dminaTuimcst roTiBKOBUMHU KOIITAMM, NONEPETHBO
Hamarawuuch po3paxyBarucs IIK, pagumo Bam 30epiratu kacoBi 4yexku 3a Takumu omnepauisiMu. 30epiraHHs Hux
JOKYMEHTIB J0IOMOKe 3amo0irTu HeBiAnmoBiaHocTeidl y cnucaHHi komrtiB 3 Bamoro IlorouHoro paxyHky 3
Buxkopucranaam IK.

YBara! YBecsh uac, sikuii IIK 3Haxoaurbes y npoaasusi, TpuMmaiire ii B noJi 3opy. He nossoasiite 3aduparu IIK, kaacru i
B Micusi, 1e Bu He Mo:keTe ii 0aunTH.

V pasi, skoio Bu Bupimmnu nposectu omepartito B Mepexi «INTERNET» (3milicHEHHS OIUIaTH 3a TOBapW/IOCIYTH, IiJNHCKa Ha
OyIb-sIKi IUTATHI PO3CHJIKH TOLIO), Ha CaiTi NPOoAaBL HEOOXIHO BHECTH Y BiNNOBIAHI o3uLil pexBizutu aBepcy [1K: Homep
IIK, nary 3akinuenss tepminy aii [IK (MM/PP — wmicsup Ta pik) ta xog CVC2/CVV2 3 pesepcy IIK (tpu umdpu
HaJIPYKOBaHi MOPYY 3 MaHEIUTIO JUTS HiIHCY).

VY pasi, sKi1o 3aiiCcHIOI0TEC onepartii pyuroro BBeaenHs (MO/TO tpanzakiiii — Mail Order/Telephone Order), siki 1e Ha3UBalOTh
omepanii Manual, Bamu no Tenedony, dakcom um mix yac Oe3nocepeHbOTrO CIUIKYBAHHS TOBIIOMIISIOTHCS TOPTOBLIO
momep IIK Ta pmara i 3akiggenHs (kox CVC2/CVV2 B sxomHOMy pa3i He moBimomisierbest). Ilicmsa mporo
orepaTropoM/kKacupoM 3filicHIoeThest oneparist Manual B mepexi «INTERNET», mpu womy, mis takoi omneparii mepeBipka
koxy CVC2/CVV2 mnosunrHa Oytu Biakmodena. [lms BigkmodeHHs nepeBipku koxy CVV2 cuin 3aTenedoHyBaTH B
Konraktauit neatp banky, xe, micnsa Bamoi ineHTHdikarii, 3aMOBUATH BiIKJIFOUCHHS ITEPEBIpKU Ha TICBHUHN, TOTPi1OHUNA Bam,
nepiox yacy. Oneparrii Manual HaifqacTimre BUKOPUCTOBYIOTHCS TIiJT 9ac OPOHIOBAHHS TOTENIB UM OPEH/Ii aBTOMOOLTIB. SIKIIo
Bu 3apesepByBanu HOMep B roTedni 3a mormomororo [1K Ta OaxaeTe BiIMIHUTH Take pe3epByBaHHsS, BaM HeoOXigHO 3poOHTH
aHyJIIOBaHHS pe3epByBaHHs. B nporuiexxHomy Bunajaky 3 Bamoi [TK Oyne cniucano cymy, eKBiBaJleHTHY CyMi ITPOKMBAHHS
B JIaHOMY TOTeJi HpoTsaroM ojHiel nodu. By macka, 3ampocite y chiBpoOITHHKa ToTeNo, 1o noBigomisie Bam kon
AHYJIIOBaHHS, MMCbMOBE ITiITBEPUKEHHsI aHYJIIOBaHHS PE3EPBYBaHHS HOMEpY IOTENIIO, 10 Ma€ MICTHTH NPI3BHUILE Ta iM’s
Hepxarens [1K, mHomep I1K, 3a qomomororo sikoi 0yiio 3pobiicHe pe3epByBaHHs, CTPOK ii i, KO aHYJIFOBaHHS Ta iHII JaHi,
L0 CTOCYIOThCSI BIIMIHM pe3epByBaHHs. [IMChbMOBE MIATBEPXKECHHS aHYJIIOBaHHS J03BOJMThH BHUPILIMTH CIIpHI CHTYalil, y
pasi iX BUHUKHEHHS, Ha Bamry KopHcTs.

Yeara! Ilpu 3mificHeHI 3a KOpJOHOM OIUIaTH 3a TOBapu a00 IIOCIYTW JEesKi TOPTOBII MOXYTh 3alpONOHYBAaTH 3IIHCHUTH
omepariro y BamoTi kpaiau emitenra [1K (B rpuHi) — cepBic Dynamic Currency Conversion (DCC). Toprosenps mae mpaBo
BUKOHATH ONEpalil0 Ha 3a3HAUYE€HWX YMOBAaxX TUIBKM Ticis MOINEpPEeIHbO OTPUMAHOI 3rofM KIHEHTA INPU IIbOMY CaMHM
TOPrOBLIEM BHM3HAYa€THCSI Kypc oOMiHy. Jleski caldTH, miJ Yac 3/ilCHEHHs omneparii 0e3roTiBKOBHX PO3PaxyHKIB B MEpexi
Internet, Tak caMo MOXyTb IPOIIOHYBATH 3JIMCHUTH PO3paxyHKH y BAIOTI KpaiHu OaHKa - emiteHTa. He ciij kopucryBatuch
TaKUMH CEpBicaMH, aJKe 3 KOPECIOHIEHTCHKOTO paxyHKy baHka Bce omHo Oyne cnmcano nomnapu CIIA (eBpo) i onepamist
Oyzie BU3HAYATHCh K Taka, [0 MPOWIUIA Y BAIOTI CIMCaHHS. Y IBbOMY pasi, sSKmo [1oTouHuil paxyHOK 3 BUKOPHCTAHHIM
[IK 6ymno BiAKpUTO B TPHBHI, TO 3AiIICHIOBATUMETHCS CIIMCAHHS CYMH OTIeparii 32 KOMEPIIHHNM KypcoM baHKy Ta CTATHEHHS
komicii banky 3a 0OMiH BaIOTH.

YBara! [Ipu 3ailicHeHi omaTH 3a TOBapu ab0 TOCIYTH TOPTOBEIh MOXKE CTATYBATH JOAATKOBY KoMiciro. Toprosels MoBHHEH
morepeIHpO NoBioMuTH KitieHTa po HasiBHICTB Ta po3Mip Takoi Komicii.

6. VY pasi BUi3ay 32 KOPJOH, /10 KpaiH CIIMCKY ITiBHIICHOTO PU3UKY, Y¥ HaMmipy po3paxysaTtuch B Mepexi «INTERNET» Ha
caifTi 3a3HaYeHUX KpaiH, ciia TeneoHHUM NoBinomieHHsM B KoHTakTHUI neHTp baHKy 3HATH 3a00pOHY /Ul pO3paxyHKIB
IUIATDKHOIO KapTKOIO (OTPMMaHHS TOTIBKOBMX KOIITIB) B IWX KpaiHax. BinHOBIeHHS 3a00pOHM 3/iHCHIOETHCS 3a
TesIe)OHHNM TIOBIIOMIIEHHSM BiiacHHKa [loTouHoro paxysky 3 BukopuctaHHsM I1K. Crucok kpaiH MiBHIIEHOTO PU3HMKY
JUTSL 3]1IICHEHHS onlepaniii 3 BUKOPHCTaHHIM IUIATIKHUX KapTOK po3Mimnyetbest Ha OdiniitHoMy caiiti banky.
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8.2.

8.3.

8.4.

8.5.

Buanyuyenns IIK.

I1K Moxxe OyTn BuiydeHa NpalliBHUKaMH YIOBHOBa)XCHOTO MiANIPHEMCTBA, B SIKOMY By MaeTe GaxxaHHS po3paxyBaTHCS 3a
noromoroto K. TIpamiBHUK TOBHHEH MOSCHUTH NpuduHy BwirydeHHs [IK. SIk mpaBmiio, Takor MPUYUHOIO € BiINOBiIHE
po3nopskeHHd baHky.

Skmo Gankomar, uepe3 sikuii Bu 30upanuchk orpumaru rortiBkoi komrtH, [IK Bam He moBepHyB, 1ie BinOyBaeThcs mpu
nesipHomy BBoxi [TIH-xoxy, nmpu Bunydenni [1K Ha Bumory banky a®o mpu HecnpaBHOCTI OaHKOMary. Y [bOMY BHUIIAAKY
BaMm HeoOXiHO TepMiHOBO 3B's3aTUCh 3 bankom 3a Homepom: 0(800)500686; (044)5851487.

Jii npu BTpari a6o kpanixui ITK.

Sxmo Bama [1K BTpauena aGo Bkpazena, Bam HeoOXimHO TepMiHOBO MOBIJOMHUTH Ipo Iie baHk 3arenedoHyBaBIIM 10
ciyx6u miarpumku Konrtaktaoro nentpy barnky 0(800)500686; (044)5851487 abo 3a 3asBOI0 3BEpHYBIIUCH /10 BiAMITICHHS
banky.

HeoOxigHo BrieBHUTHCH, 0 Bamne ycHe moBimommeHHs Oyno 3adikcoBano. [licns Toro, sk Bu moBimommim mpo ¢akxrt ta
obcraBunM BTpaTh 260 kpaxixku [1K, 000B’s13k0BO 3anuIIiTh MpPi3BHUILE NpamiBHUKAa BaHKyY, KM OTpUMaB IOBIIOMIICHHS,
3aJIMIITE CBOI KOOPAWHATH Ta HOMep TenedoHy, 3a skuM 3 Bamu MokHa 3B's13aTHCS TIPOTSTOM 48 TOIMH.

Yum mBuame Bu nosinomure bank npo Brpary abo kpanikky [1K, Tum MeHma iiMoBipHicTh, o XToCh Oe3 Baoro Bizoma
Oyne kopucryBartucs Bammmu xomramu.

Skmo 3asBieHa sk BTpaueHa abo BkpajeHa [1K Oyne Bamu 3naiinena, Bu 30008'13aHi TepMiHOBO HOBiioMuTH 1po e bank
3arenedoHyBaBIK 10 ciayx0u miarpuMkn KonrtaktHoro nentpy banky 0(800)500686; (044)5851487 abo 3a 3asBOINO
3BEPHYBIIKCH JI0 BiaineHHs baHky.

HesanexxHo Bin obOcraBuH BTpatd 4K Kpaaikku [1K 3a Bumauy koxkHoi HoBoi IIK BM TOBHMHHI CIUIaTUTH BiANOBiIHY
KOMICifHy BHHAropoy, Ko Taka nependadeHa Tapudamm.

IpaBuaa 30epiranns K.

JoTtpumyiiTech eneMeHTapHuX npasm 30epiranus [1K:

a) He 3amumaiite [1K 6ins BigkpuTOoro momrym's;

0) He 3anmmaiite [IK Oinst mOOYTOBHX, SIEKTPOMATHITHHX 1 MarHITHAX BHIIPOMIHIOBaHb (0COONMMBO MOOLTHHUX Tele(OHIB,
MarHiTHUX 3aMKiB TOIIO) a0 IHIIMX HPWIIAJiB, a TAKOK TpUMaiTe ii OKpeMo Bij JpKepesd Teria, M0 MOXYTh 3HUIIUTH
HaHEeCeHyY Ha 4in iH(opMaIrito;

B) He Tpumaiite [1K TpuBanuii yac mijg npsMUM COHSIYHMM IPOMIHHSIM;

r) He kinaaiTh Ha [TK Baxkki npenmeTH;

1) HE I0MyCKalTe MEXaHIYHOTO BIUIMBY Ha IUIACTHK;

€) He 3aymmaiite [IK B canoHi aBTOMOOLUTS Ha JOBTHiA 9ac (3MiHA TEMITEpPaTyp MOKe IPU3BECTH IO 11 IOMIKOIKEHHS).
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Jonmarok 2
1o ITyoniunoi npono3umii AT «FOHEKC BAHK» Ha yknanaHas
JloroBopy Ipo KOMILIEKCHE OaHKiBChbKe 00CIyTroByBaHHS (i3HIHUX OCi0

BUIINCKA — ITOBIJIOMJIEHHS Ne

1o JloroBopy npo komiuiekcHe 6ankiBcbke oocayroyBanus AT «FOHEKC BAHK»

M.

«_» 20

p.

1. AT «tOHEKC BAHK» minrBepmkye, mo Ha miacTaBi 3asBH-aHKETH HA BCTAaHOBJICHHS JIMITY oBepapadrty Bim «  »
20 p., 32 NOTOYHUM KapTKOBUM pPaxXyHKOM Ne

oBepapadTy B po3Mipi

y TPHUBHI, BCTaHOBIICHO IIMIT

rpH. ( TpH.) Ha HACTYITHUX YMOBaXx:
2. Ymoeu kpedumyeannsa
Ilpoyenmna cmagka
. Banwoma nimimy Cmpox 0ii nimimy Mama op a 1Ip Ha cmaeka, % 3a npocmpoueny
Cyma Jimity oBepapagTy oeepopagmy osepopagpmy, onie ogepopagpmy piunux 3abopzosanicmy, %
piunux
CPUBHA

2.1. MeTa KpeauTy:

Cnoorcusui  nompebu. Kpeoummi kowimu moxcyms Oymu 6uxopucmani o PO3PAXYHKI6 34 mosapu, podomu ma nociyau, Wisxom
po3spaxyHky 3a donomozoio 11K 6 mopzisenbro-cepgichiil mepexci abo WIsAXOM OMPUMAHHI 20MiBKOBUX 2POUOBUX _KOUIMIE.

2.2. ®opmu Ta BUJ 3a0e3MeYeHHS:

, po3MilleHi B
(nazea 002060py

MaiiHoBi paBa BUMOTH Ha IPOLIOBI KOWITH [103u4anbHUKa/Maiino8o2o nopyuumens
Banky Ha 1eno3uTHOMY (BKJIAJHOMY) PaXyHKY BiIIIOBIJJHO JI0 JOrOBOpY OaHKIiBCHKOTO BKJIAdy
banxiscorkozo eknady) Ne BIL«__ » 20 POKy

2.3. ®opMa KpeUTYBAHHS:

Onepupad)T - € KpeauT, SIKUH HATAa€ThCs MUIIXOM 3HiﬁCHCHHﬂ 3 IOTOYHOT'O KapTKOBOT'O PaxXyHKY To3nyansHUKa TUIATSKIB HA cymy,
110 NEPEBUINYE 3ATHUIIOK Ha IBOMY PaxyHKY, B MEXax 3a3;[aneri;[b 06yMOBJ'ICHOFO J'IiMiTy OBepJ:Lpa(i)Ty.
HOBGpHCHHS{ Kpeaury 3HiflCHIO€TLCﬂ IUIAXOM ITOIIOBHCHHS IIOTOYHOI'O KapTKOBOI'O PaxXyHKY.

2.4. TuN IPOLEHTHOI CTABKH:

®dikcoBaHa.

2.5. Ilopaook ob6uucnenna ma
cnaamu npoyenmie:

Ipoyenmu po3paxosyiomucsi 6 npoYeHMHoOMy CRiGBIOHOWEHH I 80 (aKMUUHO20 3ATUWIKY 3A60P206AHOCMI 3a KPEOUMOM 3d KOJICEH
0eHb po3paxyHnKo602o nepiody. Ilpu po3paxynky npoyenmie nputiMacmscsa pakmuyna KinbKicmo OHi6 6 Micayi ma 6 poyi 0715l 8CIX 6uU0i6
saniom. PospaxyHnok npoyenmis 30iiCHIOEMbCs 3 MAKOI0 OPMYI0I0:

n P - cyma npoueHTHOT BUHAroposy, S - 3a00proBaHicTh 3a KPEIUTOM 3a JICHb,
P=>S*STp/100/KDr, npe STp - mpouenrHa craBka; KDr - KibKicTb JHIB y poti, i - KUIbKICTb JHIB B IepioAi HapaxyBaHHI.

i=1
IIpoLeHTH HApaXOBYIOThCS IIOMICSYHO, HE PiAlle OJHOTO pasy Ha MiCsAlb, MOYMHAIOYH 3 [OHS HAJAHHSA KPEOUTY, O MOMEHTY
norameHHs kpeauty. Ilepion uisi HapaxyBaHHS NMPOLEHTIB — KaJleHJAapHHil Micsub. IIpu po3paxyHKy HpOLEHTIB NEHb HaIaHHS
KPEIUTY BKIIOYAETHCS A0 PO3PAXYHKY, @ ACHD MOTALICHHS KPeAUTy — HE BKIIOYAETHCS O PO3paxyHKy. IIPOLEHTH CILIadyeThCs Y
BAJIIOTI KPEIUTY, IOMICSYHO 3TiJIHO 3 yMOBaMH 116010 Jlorosopy.

2.6. Ilopsook obuucnenna ma
cnaamu iHWUX Cynymuix nociyz
na kopucmo bauky, wo nos'azani
3 HAOAHHAM MA 00CI1Y206Y8AHHAM
Kpeoumy:

Bapmicme  inwux nociye, ski nadaiomvcsa Ilo3uyanbHuky 3a 1020 3anumoM NPOMA20M CMPOKY KpeOumyeamHs (HAOamHs
006I00K/BUNUCOK NPO Kpedumni onepayii mowo) eusHavacmuvcs dilouumu mapugamu bauxy 3a kpeoumnumu onepayismu Kiicnmie —
Gisuunux ocio ma/abo Tapupamu.

2.7. BapianTu noBepHeHHst
KpeauTy:

IToBepHEHHS KPeIUTy 3/iHCHIOEThCS NMPOTArOM OMNEPALiiHOro 4acy LUIIXOM MOMOBHEHHs [T03MYalbHUKOM IMOTOYHOTO KapTKOBOTO
PaxyHKy roTiBKOBUMH a00 6€3roTiBKOBUMH KOLITAMHU y PO3MIpi, JOCTATHEOMY JIJIsl TIOBEPHEHHS CyMHU HAJIaHOTO KPEIHTY.

OcrarouHe NOTralleHHs KPSAUTY 3/iHCHIOETECS B KiHIIl CTPOKY.

TToramieHHs: HapaxOBaHUX 3a PO3PAXYHKOBMil KaJeHIAPHMI MICSIb MPOLEHTIB 3[iHCHIOETHCS IIOMICIYHO, B CTPOK He mi3Himie 15
YHCITa MIiCALIs, HACTYITHOTO 33 MiCSIIeM HapaxyBaHHsI IIPOLICHTIB.

HapaxoBani mporents 3a kopuctyBanHs OBepapadTom, KOMICii Ta iHIINI IUIATEXI CIUIAYYIOTHCS [ULIXOM JOTOBIPHOTO CITHCAHHS
BaHKOM CyMH HapaxOBaHHMX IPOLCHTIB, KOMICii Ta IiHIIMX IUIATEXIB 3 MOTOYHOrO KAapTKOBOTO PAaXyHKY i3 CyM HaIXOMKCHb Ha
MOTOYHUN KapTKOBHH paxyHOK. KiJbKicTh miaTexiB 3a KPEIUTOM -

2.8. YMOBH 10CTPOKOBOTO
TMOrameHHs: KPeauTy:

Be3 oOMexeHb.

2.9. JloroBipHe cnnucaHHs

V pasi HeBUKOHaHHS Ta/ab0 HEHAJIEKHOTO BUKOHAHHS I103MuaibHUKOM 3000B’s13aHb 3a UM JloroBopoM, Tlo3uuansHuk Hagae baHky
NPaBo B IMOPSAKY JOTOBIPHOTO CIMCAHHS CAMOCTIMHO 37ifICHIOBaTM CIIMCAHHS KOWITIB y PO3MIpi MPOCTPOYEHHX 3000B’si3aHb 3a
JIoroBOpOM 3 NMOTOYHMX paxyHKiB ITo3uyanbHuUKa, BiAKpUTHX B BaHKy, Ta CHpsIMOBYBATH Ii KOIITH Ha MOTAIICHHS 3a00proBaHOCTI
TMosuyanpHuka 3a UM JIOroBOpOM B 4eproBOCTi, BCTAHOBJICHIH 1M JloroBopoMm. VY pasi, fKIIO BaiioTa 3000B’s3aHHS 32 UM
J1oroBOpOM BiJIpi3HSIETHCS BiJl BATIOTH BiJINOBIHOrO MOTOYHOTO PAaXyHKY, 3 SKOTO 3JIHCHIOEThCS NOrOBipHE crincanHs, [To3nuanbHuK
YHOBHOBaXKY€e Ta Aopydae baHky npuadaTu BimOBigHy BamioTy 3000B’s13aHHS Y MOPSIAKY, IepeadadeHOMY 3aKOHOABCTBOM YKpaiHu,
3a KypcoM, SIKMil CKJIaBcsi Ha JA€Hb 3AificHEHHs BaHkoM BimmoBizHOI omepariii Ha MDKOAHKIBCBKOMY PHHKY, @ TaKOX YTpUMATH
KOMICiifHy BUHAropofy 3a HafiaHy MocJyry 3rigHo tapudis, siki AitoTh B baHKy Ha AeHb HPOBEACHHS OMepartii.

JloroBipHe cricaHHs 3a JoMoBJjIeHicTIo CTOpiH Moe 3aiiicHIoBaTHCS baHKkoM 31 Bcix moTouHKX paxyHkiB [To3nuanbHuKa, BIIKPUTHX B
Banky (sx 3 THX, mo Oyau BigkpuTi [To3nyansHIKOM Ha JIGHb MiAMUCAHHS 1[bOro JIoroBopy, Tak i 3 TUX PaXyHKiB, sKi OyIyTh BiIKpUTI
TTo3u4anbHUKOM ITiCiIs BCTYILY Y FOPUAMYHY CHILY 11boro J[oroBopy).

Bank HaOyBae mpaBo 3AiMCHIOBATH CIMCAHHS KOWITIB y po3Mipi mpoctpoueHux 3000B’s3aHb IlosnuanbHuka 3a 1mM JloroBopom,
MOYMHAIOYH 3 TIEPUIOTO JAHS BUHUKHEHHS IIPOCTPOYCHHS IPOIIOBHX 3000B’A3aHb.

V pasi, sKIo 1oroBopy 0aHKIBCHKOTO paxyHKYy, ykiajaeHi Mix bankom Ta [To3ndansHHKOM nependadaroTh iHII YMOBH JOTOBIPHOTO
CrHcaHHs HDK Ti, Mo nependaveni uuM myHkrom Jlorosopy, CropoHH AifIUIM 3rojy Ta JOMOBHIIMCH, IO HAa MEpiox Aii HBOTO
JloroBopy 710 po3paxyHKoBUX orepaiii [To3nyanbHUKa B YaCTHHI peryiaMeHTalil peKMMy DOTOBIPHOTO CIIMCAHHS MOJIOXKEHHS I1[bOTO
JloroBopy MaroTh NMpiOpHTET NPH BUHUKHEHHI CIIOPY, a BIAIOBIAHI ITOJOKEHHS 3a3HAUYCHUX BHIIE JOTOBODIB MIIOTHh 3 ypaxyBaHHIM
0COOJIMBOCTEH, BCTAHOBJICHUX UM J[oroBopom.

JloroBipHe criiicaHHsI KOIITIB 3 MOTOYHHUX PaxyHKIB, mepeadaueHe yMoBaMH 1oro JloroBopy, He € criocoOOM 3BEpHEHHS CTATHEHHS,
MiZCTaBU Ta TOPSJIOK 3IIHCHEHHS sIKoro mepenbadeHo 3akoHoM Ykpainm «IIpo 3abesmedeHHS BHMOT KPEIHTOPIB Ta pEECTpaliio
00TsDKEHBY, a € BCTaHOBJICHHM CTOpOHAMH MEXaHi3MOM JIOTOBIPHOTO BPETy/TIOBaHHS MUTaHb BUKOHAHHS [103H4anbsHUKOM 30008’ 13aHb
3a M JloroBopom.




3. 3aranbHa BapTiCTh KPEIUTY Ta OPIEHTOBHA peaslbHa PiuHa NPOLIEHTA CTaBKa
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VYceporo: %
3a3Ha4yeHi BHILE NMPOTHO3HI CyMM NMPOLECHTIB, [0 MAIOTh OyTH IMOTalleHi B KOXHOMY I1epiofli, € iHpopMalliiHUMU i MOXYTb HE BIANOBIIATH (PaKTHYHUM CyMaM, Po3Mip
SIKAX 3QJIOKUTH BiJl QaKTHUHUX pPeabHUX CTPOKIB MOTAICHHS 3a00pTOBAHOCTI T JTIMITY BUKOPHCTAHOTO OBEpApadTy.
Po3paxyHok opieHTOBHOI peanbHOI PiYHOT IPOLIEHTHOI CTAaBKHU 3JiHCHIOEThCs Ha mifcTaBi Bumor ITocranosu Ilpasninasg HBY Ne 49 Bix 08.06.2017 poky.
3aranbHa BapTicTh oBepApadTy Ta OpieHTOBHA peajbHa piuHaA NPOLEHTA CTaBKA Ta iHIII OOOB'I3KOBI IUIATEXKi 3a AOJATKOBI Ta CyMyTHi mociayrn baHky pospaxoBaHi 3
HACTYIHUMH HPHUITYICHHIMHU:
Po3paxyHOK CyMH IIPOLICHTIB 3/iiCHEHO 3 PO3paXxyHKY HIOMICSYHOr0 BHKOPUCTAHHS BCTAHOBIICHOTO JiMiTy oBeppadTy Ha BCIO CyMy.
Po3zpaxyHOK KOMICii 3a 3HATTS TOTIBKOBHX KOIUTIB 3/1iHCHEHO 3 IPUITYLICHHSM, 1[0 IIOMICAYHO 3arajbHa cyma JiMiTy Oyze 3HATa TOTiBKOIO.
Po3paxyHox opieHTOBHOI peaJibHOI PiYHOI NPOLEHTHOI CTABKH 3/iliCHEeHO 3 NMPHNYIIEHHAM, 10 KPEAUTHHUI JiMIT BUKOPHCTOBYETHCSI HA MAKCHMAJIBHY CyMy
NPOTSIrOM BCHOI'0 CTPOKY KPeIHTYBAHHS.
4. Jlana Bunucka-noBiloM/IeHHs1 € HeBil’€MHOI0 YaCTHHOI0O 3asiBM-aHKETH HA BCTaHOBJIeHHs JimiTy oBepapadry, IlyGaiunoi nponosuuii Ha ykiagaHus
Jlorosopy npo KomiLieKkcHe 0aHkiBcbke o0cayropyBanns, Tapudis Banky Ta ckiiagena B ABoX npuMipHUKaXx JJ1s1 KoskHOi i3 CTopin.
bank Ho3uyajabHuk
AT «}OHEKC BAHK»
Micnesnaxomkenss: 04070, m. Kuis, Byi. [Touaiinnacbka, 38 ITacmopr cepist
Ten./akc: (044)5851487 BUJTAHHH
Kon €JIPTIOY 20023569 aTa BUaayi
Kopn banky 322539 Anpeca peecTparii:
Biooinennsa banky: Anpeca mpoXHBaHHS:
Aopeca 6i00inenna: Ten.
Ten. 6iodinenus:
PHOKIIIl/inenTndikamniiiHuii HoMep IIaTHAKA MOJATKIB
(mocana)
(migmnuc) (I1IB) (mignuc) (ITIb)
Jpyruit npumipauk (opurinai) Bunucku-nosizomienns 1o JloroBopy npo komruiekcHe 6aHkiBcbke oocnyroByBanns AT « lOHEKC
BAHK» otpumaB « _ » 20 poky: Ilo3muanpHuK: (migmuc) (I11B)
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Jomnatok Ne3
1o [Tyoniaroi nmponosuttii AT «FOHEKC BAHK» Ha yknamganss JloroBopy mpo KOMIUIEKCHE OaHKiBChKe
oOciyroByBaHHS (Pi3HUHUX 0Ci0

ITPABHJIA KOPUCTYBAHHS 30BHINIHIMA CUCTEMAMMU MOBIJIBHUX IIJIATEXXIB

3MICT

1. BuzHaueHHs TepMiHIB

2. 3nificHeHHS IJIaTeXiB

3. BignosinansHicTh Ta 000B’s13ku JleprkaTens
4, BinnosigansHicts banky

1. BU3HAUYEHHS TEPMIHIB

Be3koHTaKTHI miaTexki — 1miaTexi B TOProBO-CepBICHII Mepeki Ta/abo omeparii 3 OTPUMaHHS TOTIBKOBUX KOIITIB
B IDIATDKHHUX MPUCTPOSIX, SKi 3MIHCHIOIOTHCA 3 BUKOPUCTAHHSAM TEXHOJOTil OE3KOHTAKTHHX IUIATEXKIB (3 BHKOPHUCTAHHSIM
[TnatixHO1 KapTKK 200 MOOLITBHOTO MPUCTPOIO 3 TexHooTier NFC), 1110 341iCHIOIOTECS 32 YMOBU MOXIIUBOCTI 31HCHEHHS
TaKUX IUIATEXKIB BiANIOBIHO 10 npaui MIIC Ta 32 HAIBHOCTI TEXHIYHUX MOXKJIMBOCTEH baHKy HaJaBaTH TakKi MOCIYTH.

MoGinbHuii 10gaTOK — mporpama MOOUIBHMX IUIATEXIB Ta CIYKOM ENEKTPOHHOIO TraMaHIs, , L0 JI03BOJISE
3IIMCHIOBATH TIATEXI 3 BUKOPUCTAHHAM MoOiinbHOTr0 npuctpoto Jepxxarens 1K ta IlnariKHUX KapTOK, TOKEHI30BaHUX Ha
MoOinpHOMY npucTpoi Jepxarens [1K.

Oxnopa3oBuii mupoBuii mapoas — i el BUKOpUCTaHHS cepBicy, OnHOopazoBuil mudpoBHil mapois —
KOMOIHAIisl CHMBONIB y BUDIAA umudp, mo reHepyerbess MIIC Mastercard npu cmpobi 3apeecTpyBaTu KapTKy B
MOOLTHFHOMY JOJAaTKy, i Ky HampaBIsaioTh [epxarenro xapTku y Burisai CMC-ToBinOMICHHS HAa HOMEpP MOOLIEHOTO
tenedony Jepxarens mIaTi»HOT KapTKH, 3adiKCOBaHUH B iHpopMamiiHUX crucTeMax baHky.

[posaiinep — omepaTop 3B'A3KY, SKUM KOPHUCTYeThCS JlepkaTenb IUIATKHOI KapTKH, iHIN ocoOm, 3amisHi B
3a0e3nedeHHi poOOTH cepBicy.

Cepgic (cucTeMH MOGIIBHUX ILIATEXKIB)— 30BHIilIHI cicTeMH MObiTpHUX miaTexiB (Google Pay, Apple Pay), siki
JIO3BOJISIIOTH 3IMICHIOBAaTH OE3KOHTAKTHI IUIATEX1 Uil 371MCHEHHS pO3paxyHKiB 3a TOBapH Ta IOCIYTH 3a JOMOMOTOIO
MoOinpHOTO pucTpoto 3 TexHosoriero NFC, a Takosx miatexi B Mepexi [HTepHerT.

Toxkeni3zanis — nporec creopertst TokeHa i #oro 3B's13ky 3 HoMepoM 1uiaTi>kHOT KapTKH, 10 O3BOJISIE OJHO3HAYHO
BU3HAYUTH IUIATDKHY KapTy, BUKOPHUCTaHy JuIs 3jidCHeHHs onepauid 3 BukopuctanHsMm Cepgicy. TokeHizauis
3IIACHIOETHCS NIPU JOAABaHHI IUIATIKHOT KAPTKK B MOOUILHOMY JIOJIATKY.

NFC (anra. Near Field Communication) — TexHoIIOTIsI 6€3ApOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY MAaJIOTO Palliycy
Iii «3a OAMH JOTHK». L[ TeXHOJOTis Iae MOXKIHMBICTE OOMIHY NaHWMH MiX MPHUCTPOSMH, HacaMmIiepe] cMapTQOHAMH Ta
0E3KOHTAKTHUMH IUIATIKHUMHE TepMiHAIAMH, IO epe0yBaroTh Ha BifcTaHi 01m3pK0 10 cM.

2. 3IIMCHEHHS TJIATEXIB

2.1. Bank 10 oTpumanHs Bijg Kitienta (BacHHKa KapTKOBOTO PAaxyHKY) 3asiBu mpo 3abopony TokeHisallii, Hagaruu
mociayru 3a JIoroBopoM, BHUXOAUTH 3 TOro, mo KirieHT (BIaCHHK KapTKOBOTO paxyHKy) He 3aboponse TokeHizariito
IUIATDKHUX KapTOK/I0J]ATKOBUX IUIATIKHUX KapTOK, opopmiieHHX baHKoM /10 HOro kapTKoBOro paxyHKy. KirieHT (BnacHMK
KapTKOBOTO paxyHKY) MOXKE IOJaTh 3asiBy npo 3abopoHy TokeHizaiii Bcix a00 OKpEMHX IUIATKHUX KapTOK/I0AaTKOBUX
IUIATDKHUX KapToK, oopmieHnx bankom 1o #oro kaptkoBoro(-ux) PaxyHKy(-iB), HUISIXOM 3BEpHEHHs 10 BiIJIICHHS
Banky, a6o no KonraktHoro uentpy banky 3 npoxomkenHsaM [nerrudikanii. KitieHT (BTacHHK KapTKOBOTO paXyHKY) MOXeE
CKacyBaTH paHillle II0/lJaHy HUM 3asBYy npo 3abopony TokeHi3arii B Toi camuii crioci0, B Akui 3as1Ba Oyiia nogaHa.

2.2. TokeHizauis Ta omepauii 3 BHKOPHCTaHHSAM MOOILIBHOTO NPHUCTPOIO BUKOHYIOTHCS JIMIIE 33 IHCHUMH
IUIATDKHAME KapTKaM#/J0aTKOBUMH TuaTi>KHUME KapTkamu MIIC Mastercard.

2.3. Jlns 3pilicHeHHs po3paxyHKiB 3a pomomororo CepBicy HEOOXiTHO 3apeecTpyBaTH B HbOMY AIHCHI KapTKH,
HaJaBIIM PeKBI3UTH TakuX KapTOK (HOMEp KapTKH, TepMiH Iii kapTku, kox CVV2) B MoOinsHOMY noaatky. [licHicTh
IUIATDKHOT KapTKU MOXE IepeBIpATHCS LUISIXOM HAJCHIaHHS aBTOPH3ALIHHOTO 3alMUTy HA CIUCAHHS 3 paxyHKY
MiHiManbHOI cyMu. [IpoTsAromM MiHIMaJIFHOTO Yacy HaJAXOJHUTh 3aIIUT Ha MIOBEPHEHHS Ili€] CyMH.

2.4. baHk 37iiCHIOE TIEpPEeBIpPKY BBEIEHHX B MOOITBHMI TONATOK PEKBI3UTIB IUIATIXKHOI KapTKH, a TaKOX, Yy pasi
HEOOXiTHOCTI, MPOBOAUTH ABTeHTH(IKaIi0 JepkaTemns KapTKH.

2.5. ABrentudikaris Jlepxarens 3nidcHIoeThcsl barkoM omHUM i3 cioco6iB (Ha Bubip [eprxkatens abo y pasi sSKIo
iHImMi croci6 ABTeHTH(]IKAII] HE € BOATUM):

- 3 BUKopuctaHHaM OHOpa3oBoro uugppoBoro mnapoJsi, HanpasieHoro [lepxarento kaprku B CMC-noBitomieHHi /
Push- osimomnenHi;
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- abo muIIXOoM MpOoXOo pKeHHs JlepkaTeneM KapTH TpoleAypH TepeBipku depe3 KoHtakTHmiA meHTp baHKy y
MOPSIAKY, BCTAHOBJICHOMY baHkoM.

2.6. Tlicns ycmimHOT peecTpariii KapTKd B MOOUTLHOMY JOJATKY B 3aXHUIIEHOMY CXOBHIII MOOITBHOTO TPUCTPOIO
dbopmyetbest 1 30epiraethcsi TokeH. TOKeH € YHIKaJIbHUM Ta JO3BOJIIE iMeHTU(IKYBAaTH IUIATDKHY KapTKy, IO
BHKOPHCTOBYETHCS TIPH 3MiHCHEHHI IIATEXKiB 3a gonomororo Cepaicy.

2.7. Cepsic ¢ikcye 10 (necsTh) OCTaHHIX ONepaliif Mo KOXKHIN MIaTDKHIN KapTii y BUITIAAL icTOpii onepartii.

2.8. YV pasi 3apeectpoBanux y CepBici IEKiIbKOX IUIATLKHUX KapTOK, JlepikaTess Moxe BUOpATH OMHY IUIATIKHY
KapTKy JJIs1 3ICHEHHS 110 Hil IJIaTEeXXiB 32 3aMOBYYBaHHSIM.

2.9. lepxarens 3 BUKopucTanHsaM Cepaicy 3a IOIMOMOTOIO BiANOBIAHOTO MOOITBHOTO IIPUCTPOIO MOXKE:

- 3niiicHioBatn Tarexi yepe3 POS-tepminan, ocHamenuit rexHonoriero NFC. [Ipu omnari Ha cymy 6inmbme 100
I'pH. MOKe OyTH NMOTPIOHUM pO30JIOKYBaHHS eKpaHy cMapT(doHY;

- 3IIHCHIOBATH IIIaTeXi B MOOUIBHHX JOAATKaX Ha MOOITEHOMY HPHUCTPOi 1 iHTEpHET calTax, SKi MiIATPUMYIOTh
po3paxyHku gepe3 Cepsic.

2.10. [epxaremp TIIAaTiXHOI KAapTKH, 3MIMCHIOIOYH IUAaTLK 3a momomororo Cepsicy, peecTpariio KapTKH B
MOOLTFHOMY JOAATKY, BUKOPHCTOBYIOUH IpH boMy OmHOpa3oBwid MuGpoBHil mapons / BitOuTox mambIld, miaTBepIKye
BUHWKHCHHS 1 BHWKODHCTaHHS HHM aHaJlora BJIACHOPYYHOTO miamucy. JlepkaTenb IIAaTDKHOI KAapTKM BH3HAE, IO
€JIEKTPOHHHUH JOKYMEHT, C(OPMOBAHUK JUIsl 3/IMCHEHHS IUIaTexy 3a gornomoror Cepsicy € aHaJOroM BIACHOPYYHOTO
HI/IICY MOCTAaBICHOTO Ha alepoBOMY HOCII.

2.11. dnst BupaneHHs ninkiarodeHoi kaptku 3 Cepsicy 31iHCHIOEThCS BUunaneHHs TokeHy y MOOUIBHOMY JIOJaTKy.

3. BIATIOBIAAJIBHICTB TA OBOB’A3KU JIEP)KATEJIA

3.1. J[epxarenp 3000B’s3aHAN BUAATHTH TOKEH 3 MOOUIHHOTO MONATKy Ta BHIATUTH MOOUTRHHUI IONAaTOK 3
MOOUTBPHOTO IPUCTPOIO Y HACTYITHUX BHUIAKaX:

- y BUNAJKax 3JlaMy MOOUIBHOTO pUCTpOIo JleprkaTernst abo migo3pu mpo 371am;

- OJIep)KaHHA TpPeTiMH 0co0aMH MOCTYITy IO MOOUTFHOTO TPHUCTPOIO, a00 BHHUKHEHHS ITiO3pH IO IIe YU iHIIE
MOPYIICHHS Oe3MeK: Ta JOCTYITY IO MOOIIFHOTO PUCTPOIO Ta/abo MOOLITEHOTO JOJATKY TOIIO;

- Tepen Iepenavyero MOOUTEHOTO MPUCTPOI0 B KOPHUCTYBaHHS ab0 y BIACHICTH TpeTiit 0coli Ta iHIINM BHOYTTSM
Mo06ipHOTO IPUCTPOIO 3 BoJOAIHHS Jleprkarens, ske Bii0OyBaeThCs 3a 1Oro0 BOJICBHSBICHHSM.

3.2. Bunanenns TokxeHy Moxe 3milicHroBatucs bankom y pasi 3BepHeHHs JlepkaTens [0 BigaiicHHA a0o
KonraktHoro nentpy banky, Horo inentudikanii KoHrakTHHM neHTpoM bBaHKky Ta OTpUMaHHS MOBIZIOMIICHHS BiX
Jeprkatens npo o3Haku komnpomeTtanii TokeHy.

3.3. llepxaTeiib pO3yMI€ i MOTOHKYETHCS 3 TUM, IIO:

- HE BCl IOpUANYHI 0co0M Ta (i3UdHI 0COOU-TANPHUEMII, SKi 3AIHCHIOIOTh peaji3allifo ToBapiB, BUKOHAHHS poOiT,
HaJIaHHS TIOCIYT, a TAKOX HE BC1 YCTAHOBH, SIKi HAJAal0Th (piHAHCOBI MOCITYTH, MOXYTh 320€311€UNTH MOKIINBICTD OIUIATH 32
noromoroto Cepaicy;

- IUTATDKHI CHCTEMH, YCTaHOBH, SKi HamaroTh (DiHAHCOBI TMOCIYTH, MOKYTh BBOJUTH OOMEKEHHS, 30KpeMma, 3a
cyMaMH onepaniii 3 BukoprcTanHsM CepBicy Ta BCTAHOBIIIOBATH CBOI KOMIcCiT IIIOZI0 TaKUX OIepariii;

- 3mificHeHHs omepamnii 3 BukopucTaHHAM Cepicy Moke OyTH 0OMeXeHO (YHKIIOHAJIBHICTIO MPOTPaMHOTIO
3a0e3neueHHss MOOIITBHOTO MIPUCTPOIO, B TOMY YHCIIi, MOOIJTBHOTO TOJIATKY;

- JIOCTYI, BUKOPHCTAHHs 1 MOXIIMBICTh 3/iHCHEHHs orepaniii 3 BukopucraHHsMm CepBicy 3alie)KUTh BiJ CTaHy
Mepex 0e3ApOTOBOrO 3B'A3KY, BUKOPHCTOBYBaHOI IIpoBaiinepom;

- 3 Oyllb-SIKHX MUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIJATPUMKOIO MOOIIBHOTO MPHUCTPOIO, BAMOTAMH JI0 ITPOTPAMHOTO i
amapartHoro 3a0esnedeHHs Jlepkarellb KapTKH MOBHHEH 3BEpPTaTHCs O€3MOCEepeHbO IO CEPBICHOrO LIEHTPY BHPOOHUKA
TaKOTO MOOLJIBHOTO MPHUCTPOIO;

- TOPSIOK OTPUMAaHHS i 00poOku Oymb-skoi iH(opMmarii, ogepkyBanoi IIpoBaiimepoM B IMpoIeci BHKOPHUCTaHHS
Jeprxatenem miatikHoi kKapTh 3 CepBicoM, PeryioeThes JoroBopoM Mix Jlepxarenem i [Iposaiinepom;

- IIPOBalIepH MArOTh CBOT YMOBH OOCITYTOBYBAaHHS i MOJITHKH KOH(DineHIiHHOCTI. [lepenatoun 3a3HaueHIM 0coOaM
CBOi NeEpCOHAIBHI JaHi, BUKOPHCTOBYIOUM NOCJHYrHM abo BiIBiAyIOUM caliTH B Mepexi IHTEpHET 3a3HauyeHHX ocio,
JlepxaTenb npuiiMae ix yMOBH 0OCIyTrOBYBaHHS 1 HONITHKH KOH(DIAEHIIHHOCTI.

3.4. Jlepxarenb YCBiIOMJIIOE IiABUINEHWH DPU3MK Ta pO3yMie, 0 Hpu BHKopuctaHHi Cepicy mocTynm a0
MOOiTpHOTO TIpUCTpOIO Jlepxarens Oe3rmocepeTHRO BIDIMBAE HA MOKIIMBICTh HECAHKIIOHOBAaHMX JlepikaTenem omepartiit 3a
IUTaTHKHOIO KapTKOIO/I0TaTKOBOIO INIATIKHOIO KapTKOIO, a OTXKe JlepxarTens caMOCTiiHO Hece BiAMOBIAaIbHICTG 3a:

- KoH(pixeHMiHHICTE OqHOPa30BUX MU(POBHX MapoiiB, napoiuis, [IIH-koxy Ta iHmux 3aco6iB moctymy JlepkaTtens
JI0 MOOLITBHOTO MIPHUCTPOIO, MOOLTEHOTO OJATKY, IIIATIXHOT KapTKH/A0AATKOBOI IUTATHKHOT KapTKH;

- HasBHICTh OOMEXEHb OCTYIy J0 MOOIIHFHOTO MPHUCTPOIO (CHCTeMaTH4YHe OJIOKYBAaHHS TOIIO) Ta HAXiHHICTH Ta
JIOCTaTHICTh oOpanux JlepkareneM 3aco0iB OOMEKEHHS JOCTYITy 1O MOOLIBHOTO IPUCTPOIO (MapoiiiB, GiOMETPUYHHUX
ineHTH(iKaToOpiB, YACOBUX IHTEPBAJIIB OJIOKYBaHHS TOIO), 32 HASBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHUX IPOTpaM,
BCTaHOBJICHUX Ha M0OOUILHOMY IIPHCTPOT;

- HeJIOITyIIeHHs] BUKOPHCTAaHHS TpeTiMH ocobamMu MoOibHOTO mpucTporo JlepkaTenst 31 BCTAHOBIEHUM Ha HBOMY
MOOUTEHUM JOAaTKOM;

- 3a onepauii, 31iiicHeHi 3a roroMoroto CepBicy Ha MOOUTBHOMY MpHCTPOi Jlepxkarens;
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- CBO€YAcHE TOBiAOMJICHHS baHKy mpo HeoOXimHicTh OnokyBaHHS TOKeHY, B TOMY YHCIHi, aj¢ HEe BHKJIIOYHO: Y
BHITaJKax 3jJaMy MOOUTpHOTO TpucTporo Jlepkarens abo Mimo3pu Tpo 37aM, 3aBOJIOMIHHA MOOUTEHUM IPHUCTPOEM
Jlepxatens TpeTiMu ocobamu, BTpATH ab0 MOMIKOKEHHSI MOOITLHOTO MPUCTPOIO, OJIEPKaHHS TPETIMU 0CO0aMHU TOCTYITY
JI0 MOOUTRHOTO TIPHCTPOIO a00 BUHUKHEHHS ITiIO3PY PO II€ UM iHIIE MOPYIICHHsI O€3MeKH Ta JOCTYIY IO MOOITHHOTO
MIPUCTPOIO Ta/a60 MOOITBHOTO TOATKY TOIIIO;

- BujiasieHHsa TokeHy 3 MOOUTBHOTO JOIATKY Mepe BuaaneHHIM MoOUIBHOTO J0JaTKy 3 MOOUIBHOTO NPUCTPOIO;

- BHJAAJEHHS MOOUIBHOTO JOJAaTKy Iepeja Mepelaucto MOOLIBHOrO IPHCTPOI0 B KOPUCTYBaHHS abo Y BIIACHICTH
TpeTiii 0cobi Ta IHMKMM BHOYTTSAM MOOIIBHOTO TPHUCTPOIO 3 BOJOMIHHS Jlepxarensi, sike BinOyBaeTbCcst 3a HOTO
BOJICBHSIBJICHHSIM;

- BUKOHAHHS IHCTPYKLiH Ta npaBui poOoTH 3 MOOLIEHUM 101aTKOM.

4. BIAITIOBIZAJIBHICTD BAHKY

4.1. baHk Biamosimac 3a:

- 30epeXeHHs TPOLIOBHX KOIUTIB Ha KapTKOBOMY paxyHKY Ta BHKOHAHHS OIEpalliif 32 KapTKOBHM DPaxyHKOM 3a
YMOBH J0TpuUMaHHsA JlepkaTtenem mux YMoB, JJoroBopy, [IpaBui kopucTyBaHHS AT KHUME KapTkamu, Tapudis banky;

- HEBUKOHaHHS CBOiX 3000B's13aHb BIAMOBIIHO /10 YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

4.2. baHK He Hece BiIIOBIAAITBHOCTI 3a:

- poboty Cepgicy ;

- HEMOXKJIUBICTb 3[IIHCHEHHS Omepalliii 3a qormomoroio Cepsicy;

- Oynmp-sike OJOKyBaHHs, INPH3YNMHEHHS, AaHYJIOBaHHS a00 TPUIMHEHHS BHUKOPUCTAHHS  IUIATIXKHOL
KapTKH/IOTaTKOBOI IJIATIKHOI KapTKu 3a gornomMororw Cepaicy;

- KoH}ixeHiiHICTE iHPOpMAIii, o 30epiraeThcst Ha MOOUTFHOMY MPUCTPOI, B MOOLTEHOMY TOJATKY;

- MATPUMKY OIIEpalliifHOi CHCTEMH MOOITBHOTO MIPHUCTPOIO;

- nii [IpoBaiinepa abo Oyab-KOi TPETHO1 0COOH, IO 3AIMCHIOIOTHCS B PaMKaX 00CITyrOBYBaHHS MOOUTEHOTO OJATKY
Ta/abo Cepgicy;

- Oynmp-sKi 0OCTaBHHH, SIKi MOXYTh IepepBaTH, MEPESIIKOMUTH a00 IHIINM YWHOM BIDIMHYTH Ha (PYHKIIOHYBaHHS
MooGineHOTO Momatky Ta/abo CepBicy (HEIOCTYIHICTh MEPEKI OIepaTopa MOOLTEHOTO 3B'SI3KY, 0OMEKEHHS 30HU MOKPUTTS
Mepexi MOOLITBHOTO 3B'3KY, epedoi B ogaui abo nepeprBaHHs 0€3pPOTOBOTO 3'€THAHHS);

4.3. baHk He rapaHTye KOH(DIJICHIIHHICTD 1 Oe3NeKy eNeKTPOHHOI Iepeaayl JaHuX 4Yepe3 CTOPOHHI MiIKIII0UYeHHS,
SKi He nepeOyBaroTh Mg KOHTposieM baHky.

4.4. baHk He Hece BIINOBIAAJIBHOCTI 3a mepexorvieHHs Tpadiky Mik Jlepxkarenem 1 bankom TperiMu ocobamu i
nojaielie Woro nemmppysBanHs. KoHdinenmiiiHicTsh Ta Oe3neka nepenayi JaHUX 3a0e3MEUYYIOTHCS BIIIOBIAHO 10
pernamenTiB Komnanii, mo 3abe3mneuye HaganHs CepBicy.

Hepxarens 0Oi3HAHWI Ta TMOTOPKYETHCS 3 THM, IIO0 HOTO IEPCOHANBHI NaHi, AKi 00poOmsroThcs bankoMm Ta

kommaHiero MasterCard y 3B’s13Ky i3 poboTtoro Cepsicy, MOXyTh OyTH 00poOJeHI Ta TepefaHi 3a Mexi YKpalHu, SK IIe
nepenbayeHo crangapramu MasterCard.
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Jomnatok Ned
1o [Ty6miunoi npono3utii AT «FOHEKC BAHK» Ha ykinaganas JloroBopy npo KOMIUIEKCHE OaHKIBChKE
oOciyroByBaHHS (pi3MUHUX 0Ci0

AHKETA-3ASIBA na yknapenns JOTOBOPY .
BAHKIBCBKOI'O BKJIAAY ®I3UYHOI OCOBHU «CTAHJAPT « CTPOKOBHUM»

M. .
S, (mani — Briaaguuk), {IKILO JOT'OBIP MIAIMUCY€E JOBIPEHA OCOBA: npe/icTaBHUKOM SIKOTO € , AKUH
nie Ha migcrasi JloipenocTi Ne Bix . 20 p.}3oxuiel cropouu, npornoHyto, a AKITIOHEPHE TOBAPMCTBO "HOHEKC BAHK" (maxi -
bank), B 0co0i , kUi 1ie Ha migcTasi JoBipenocti Ne Bix . .20 p., 3 iHIIOI CTOPOHH, Ta a

pa3oM 3a TekcToM — «CTOpOHMY, puiiMae MPONO3HLII0 y BiamoBigHocTi 10 ymoB Ilyomiunoi nponosunii AT «IOHEKC BAHK» Ha yknanauss JloroBopy
KOMIIJIEKCHOTO OaHKIBCHKOr0o 00cTyroByBaHHs (isuuHuX ocib (mani — [Ty6miuna nponosumis), yxiaacTd JloroBip Ha HACTYIIHHX yMOBAX:
1.YMOBH JJOI'OBOPY
1.1. Brnagauk po3minrye B banky rpomrosi xomrtd (Hagam Bkian) B neHp miammcadHs 1poro J[oroBopy y cymi Ta Ha CTpPOK, OOYMOBJICHI LM
JloroBopom, a bank npuiivae Biutaz Ta BHIDIadye MPOLEHTH y HOPSIKY Ta CyMi, IO BCTAHOBIIEHi 1M J[0roBopoMm.

1.2. baHk BinkprBae BrnagHuKy IeMO3UTHHI paXyHOK B AT “IOHEKC BAHK”, kox 6auky 322539 (nanmi PaxyHok), Ta npuiimae Biian
y cymi ( ), KOJI BAJTIOTH .

1.3. Britaauk nepenae Briiayg Banky rotiBkoro a6o 1unsixom 6e3roTiBKOBOro epepaxyBaHHsI 3 BIIACHOTO TOTOYHOTO PaxyHKy Ha PaxyHOK.

1.4. TporieHTH 32 KOPUCTYBaHHsI BKJTaoM BCTaHOBITIOIOTBCS B PO3MIpi MPOLICHTIB PiYHUX.
1.5. Ctpok po3minenss Bkiamy ckianae JIHIB.
1.6. IloBepuenns bankom Bxmaxy Bikmamuuky snificHroerscs . .20 Ha moTouHmil paxyHOK Brmamauka Ne , Bigkpuruii B AT

“IOHEKC BAHK”, xox bauky 322539, y pas3i, sIKIIO 3aKiHYCHHsI CTPOKY po3MilieHHs Bkiaay npunanae Ha HepoOoui aHi, noBepHeHHs1 bankom Briaxy
3IIHCHIOETHCS y TIepIIHii pOOOUHii IeHb Micisl 3aKiHYEHHS CTPOKY po3MileHns Briuany.

1.7. Bxian posmintyeTsess Ge3 TpaBa HpojoBkeHHs (mposorranii). {SIKIO JOT'OBIP MEPEJBAYAE IMPABO IPOJIOHIALI: 1.7 Biax
PO3MILLLYETCS 3 IPABOM IPOJIOBIKEHHSI (IIPOJIOHTALLIT). }

1.8. Biiuaxg posmimgyerbess Ge3 mnpasa mnomoBHenHs Brmany {IKILHO JOI'OBIP INEPEJIBAYA€ IIPABO IIOINOBHEHHSI: 1.8.Bxian

PO3MILIYETECSL 3 MOKJIMBICTIO IONOBHEHHs Biuiamy. Y BHIanKy IOIOBHEHHS Biiany JeHb 3apaxyBaHHS TakUX KOIITIB Ha PaxyHOK He BPaxXOBYETBCS IIPH

HapaxyBaHHI IPOLICHTIB Ha CyMy TIOMOBHEHHs Butay. }

1.9. Iporentn 3a kopucTyBaHHs Bkitazom Burutadyiotsesi baHkoM B KiHII CTPOKY, 3a3Ha4eHOro B I1. 1.6. mporo Jlorosopy abo B JicHb IIOBEPHEHHS
Bxuiamy, Ha norounuii paxyHok BragHuka Ne , Binkputuii B AT “IOHEKC BAHK”, ko banky 322539. {SIKIIIO JOT'OBIP ITEPEJBAYA€
TIPABO ITPOJIOHT AIIII: 1.9. ITpouenTH 3a KopuCTyBaHHs BiulaioM, HapaxoBaHi 3a BECh CTPOK PO3MIIIICHHS BKIA/Ty, 3a3Ha4€HOro B 1. 1.5. 1poro Jloroopy Ta
3a KOXXHMI CTPOK HPOJIOHTaLlii, BUIIa4yI0Thcsl BaHKOM BiATIOBIIHO B KiHIIi CTPOKY, 3a3HAYEHOrO B I1. 1.6. 115010 JIoroBopy Ta B KiHIl CTPOKY KOKHOI IPOJIOHT i
a0o B JieHb MOBEpHEHHsI BrJiaty, Ha MOTOYHMH paxyHOK BriiaiHuka Ne , Bizkpuraii B AT “FOHEKC BAHK”, koxt barky 322539.}

1.10. YacTkoBe Ta JOCTpOKOBE 3HATTA BKiiany He nepenbaucte.

{IKILIO TOTr'OBIP IMEPEJIBAYAE IPABO IMMPOJIOHT ALILI: 1.11. Sximo 10 Tepminy, 3a3mauenoro s 1. 1.6 mporo Jloropopy Bimamuk He 3asBuB
banky Ipo BiIMOBY BiJl POJOBKEHHsI CTPOKY po3MillleHHs! Briany, y nopsiiky, nepexdadeHoMy m.1.12. mporo JloroBopy, [loroBip aBTOMaTHYHO BBAKAECTHCS
NPOAOBKCHUM 1I€ HAa OJMH CTPOK, 3a3HaYEeHUM y o 1.5. obOro “VLOI'OBOP}’. 605 YKIQJaHHA A0AATKOBOIroO yroad A0 LbOTO )LOI'OBOPy. “' lO['ORip MOXEC 6)”['L1
ABTOMAaTHU4HO IIPO] IOB'A\'CIH‘Iﬁ __ pa3 (H). I Il)H ObOMY ]IlJOJ]OII]'aI[iﬂ Bl\'lla,'l_\/ IIOYHHAETHCA 3 JHA '}aKil[‘ICIIIlﬂ nonepeaHbLOro CTpoKy pO'SMiI[ICIIHﬂ BI\'JI’d,'],y.

V pasi npononranii /[oroBopy IpoLeHTH HapaXoBYIOTHCS 33 MPOLIEHTHOIO CTABKOIO, SIKa 3a3Ha4eHa B 1. 1.4. mporo Jlorosopy.
1.1 2 BI\'JKU[HHI\' '5060]3’9{'5}"("]"[)()9{ IMMCbMOBO I]OBij[OMHTH bank po Bi,’[NIOBy Bi,'], ABTOMAaTU4YHOI'O IMPOAOBIKEHHS JlO]'OBOpy 'Sl'i,'[”(J YMOB, BU3HA4Y€HUX B
r.1.11. uporo Jlorosopy, He mi3Hiure HiX 3a 2 (ABa) KaJCHAAPHUX JIHS 10 JHS OBepHeHHs Bkiay, BuzHayeHoro B 11.1.6. uporo Jorosopy. }

2.3AKJIIOYHI ITOJIOKEHHSA

2.1. 51, wo migmicaBcs(-1ach) HIOKYE, CBOIM MiAMHCOM MiATBEPIXKYIO, 1[0 O3HAHOMUBCS (-11ach) i 3rozen (-Ha) 3 [1y6mivHO0 MPOMO3KIIEI0 Ta 3 YMOBAMHU
Ta MpaBUIAMH HaJaHHs OAHKIBCHKHX MOCITYT. 3a3HadyeHa [lyOiivHa MpOMO3HUIlis OMPUITIOHEHA Ha odimiiiHoMy caiiTi baHKy 3a eJIeKTPOHHOIO aapecoro:
www.unexbank.ua.
2.2. BrIaqHUK MiAMTHCAHHAM 1i€i AHKeTH-3asiBH aKIENTyBaB Ta NPHETHABCs A0 [1yOmivHOi HPOMmo3ullii, 10 ONpHITIOAHEeHa Ha odimiiiHoMy caiiTi banky
3a eNEeKTPOHHOIO aIPEcor0: www.unexbank.ua, OroJuBCs 3 THM, IO 1151 AHKETa-3asBa pa3oM i3 BUIeBKa3aHOo [1y0Ii4HO0 MPOMO3HUIIIEI0 Ta JOAATKAME
110 Hel CTaHOBUTH Mixk BritagaukoMm Ta bankom Jlorosip npo komrrekcHe OaHKiBcbKe 00cmyroByBaHHs (JloroBip).
2.3. Briaauuk npuitmMae Ha cebe Bci 000B’s3ku Ta HaOyBa€ BCix mpas, mependadeHnx [1y0aiaHO0 MPOMO3HIIEI0 CTOCOBHO KITIEHTIB, PiBHO sK i bank Oepe
Ha cebe Bci 000B’s13KH Ta HabyBae BCix mpas, mependavenux mieto [1ybmivunoro mpomnosuiiieio crocoBuo banky. Baaemosignocuuu Cropid 3a JloroBopom B
YaCTHHI, He BPETYIbOBaHiil HUM, BU3HAYAIOTHCS] YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

2.4. 1eit [lorosip ykiiaieHO B IBOX NMPUMIPHUKAX YKPATHCHKOKO MOBOIO, 1110 MAalOTh OJIHAKOBY IOPHUAMYHY CHITY, TTO OJHOMY JUIsl KO>KHOT CTOpOHH.
2.5. BaHK € IJIaTHUKOM MOAATKY Ha MPUOYTOK Ha 3arajlbHUX YMOBaX.
2.6. Bknagnuk Hajae banky npaBo:
- Ha 00pOOKY IEPCOHANBHUX JaHUX, OTPUMAHHX Y 3B’5I3KY 3 YKJIAJICHHSIM Ta BHKOHAHHSM I1bOT0 JloroBOpY;
- Ha IX BHKOPHCTAHHS B HACTYMHHMX LUIAX: 3a0e3MedyeHHst peanmizaiil aaMiHiCTPaTHBHO-PABOBUX (B TOMY YHCII, BITHOCHH y cdepi AepKaBHOTO
YIpaBIIiHHS), NMOAATKOBHX BIXHOCHH Ta BITHOCHH y cdepi Oyxraiarepcbkoro oOiiky; 3abesnedeHHs peamizamii BIXHOCHH y cdepi €KOHOMIUHHX,
(hiHaHCOBHUX MOCIYT Ta CTpaxyBaHHs; 3a0e3meuenns peanizanii BinHocu 3 akiionepamu AT «FOHEKC BAHK)» ta moB’si3anuMu ocobam,
- Ha Tlepeayy MepCoHATbHUX JAHUX TPETIM 0c00aM BiAMOBIIHO A0 3a3HAYCHHX II1JICH, B TOMY YHCII, alle He BUKIIFOYHO, OTIEpaTopaM MOOLIBHOTO 3B SI3KY
OpnHouyacHO 3 migmucaHHsSM 1poro JloroBopy mepcoHadbHi JaHi BkmamHuka BHOCATBECS B 0a3y NEpCOHANBHHMX JAHUX, NPH IbOMY BKIagHHK
MOBiJJOMJICHUI PO CBO TpaBa, 3a3HauyeHi B CT. § 3akoHy Ykpainu «IIpo 3aXUCT MepCOHANLHUX JAHUX», 11iJi BAKOPUCTAHHS MEPCOHATBHUX JaHUX, IO
3a3Ha4eHi BUIIE.

Bknagauk Hagae banky npaBo Ha po3kpuTTS iH(popMariii BinHocHO cebe Ciryx0i BHyTpimHix goxoais CILA B pamkax FATCA.

2.7. YmoBH rapantyBaius OOHIOM rapaHTyBaHHS BKIaiB Gisuaamx oci6 (mami - POH) BiAMKOIYBaHHS KOMITIB 32 BKiIa/oM Ta HapaxoBaHHX 32 HUM
npoueHTiB, BukiaaeHi B [1yoniuniit nponosunii AT «FOHEKC BAHK» Ha yknananus J[oroBopy mpo KOMIUIEKCHE OaHKiBChKE 00CITYTOBYBaHHS
(i3naHmX ocib.

Ha Bruan BigkpuTHii B paMkax 1poro J{oroBopy Ha J1aTy ykiajeHHs JIoroBopy MOMIMPIOIOTECS rapanTii POoHTy rapaHTyBaHHS BKJIAIB (i3HIHIX
oci0.

A, , 3aCBiJ[Uyr0, O O3HaioMiIeHHH 3 JIOBIKOIO MPO CHCTEMy TapaHTYBaHHs BKIaAiB (i3MUHMX ocib (IUIIXOM
MPOCTABILIHHS BJIACHOTO MiANKCy Ha wiid JloBiaui) Ta 3 iHIIo0 iHdopMali€o npo CHCTeMy rapaHTyBaHHS BKJIAiB (i3HYIHHX 0ci0, a TakoX 3000B’I3yI0Ch
HE pijlie HbK OJIMH pa3 HKAJICHIAPHUI PiK caMOCTiiHO o3HaioMitoBaTHCs 3 Jl0BiIKO0O, po3MillieHO0 Ha caiiTi baHKy 3a agpecoro www.unexbank.ua, sky
bank po3smimrye 3 MeTo0 o3HaiomieHHs1 BkimagHukiB 3 TekcToM JloBimku micns mixmucanss JloroBopy, Ta/ abo HampaBisie ii Ha eNEKTPOHHY axpecy
BxuagHuka

(mignuc BxnagHuka)
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3. PEKBI3UTH 1 IIAITMCH CTOPIH

“bank” “BrJIaqHUK”
AT «IOHEKC BAHK»

04070, m. Kuis, Byn.ITouyaiinuHcbKa, 38 acropT
Ten./ pakc 0445851487 BUJIaHUI
Kox €IPTIOY 20023569 BiX

Kopn banky 322539 azpeca:
{SIKII{O AOT'OBIP NIAIMMUCYETHCS HA BIJAIJIEHHI: Ten.

Haszea 6iodinenns

Tlowmosuil indexc, Micmo, 8yauUYsi pO3MAULYBAHHS GIOOLTEHHS

Konmaxmmuuii menegon 6iodinenns}

[TonaTkoBuii HOMEp

(nocana)

(minve Ta [115) (mignuc {AIKIO JOT'OBIP HNIANMUCYE JOBIPEHA OCOBA:
3a JI0BIpEHICTIO})

I{um 3acBiquyto, o s:
- He 3apeeCcTpOBaHUIi/3apeeCcTPOBAHHN (HeoOXiOHe nompibno niokpeciumu) K Gpi3ndHa ocoda MmiAmpHEMELb;
- HE 3apeecTpOBaHMIA/3apeeCcTPOBaHUIl (He0OXiOHe nompibHo nidkpecaumu) sik ocoda, sKa Mae MpaBo Ha 3MiHCHEHHS He3aleKHOT nmpodeciitHol

JUSUTBHOCTI.
Jpyruit npumipank AHKETU-3ASBU Ha ykiageHHs. JOrOBOPY OTPUMaHO / /
/migmmc/ /TIIB/
B pe3ynbrati mpoBeeHOTo aHami3y (aKTiB HATEKHOCTI KIIi€HTa PHOKIIIT 10 IyOnivHEX 0ci0, 0ci0 OIHM3BKHX Ta/abo MOB’s3aHUX 3
HHMMH BUSBIICHO He OyI10.
(mocaja BUKOHABIIS) (IIpi3Buiue Ta iHil[iadd BUKOHABLIN) (migmuc) (mara)
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Jomnatok NeS
1o ITy6nigroi nponosumii AT «FOHEKC BAHK» Ha yxmaganas JloroBopy mpo KOMIUIEKCHE OaHKIBCBbKe

oOciyroByBaHHS (pi3MUHUX 0Ci0
AHKETA-3ASIBA na ykaapenns JOTOBOPY _ .
BAHKIBCBKOI'O BKJIAZY ®I3UYHOI OCOBH «10XITHUU «CTPOKOBHM»

M. -

A, (mam — Brmagauk), {SIKIIO JOT'OBIP HIAIMUCY€E JOBIPEHA OCOBA: mpencTaBHIKOM SIKOTO € , KU
nie Ha migcrasi JloBipenocTi Ne Bin . 20  p.}3oxuiel cropouu, npornoHyto, a AKITIOHEPHE TOBAPMCTBO "HOHEKC BAHK" (maui -
bank), B 0co0i , kUi 1ie Ha migcTasi Joipenocti Ne Bix _ . .20 p., 3 iHIIOI CTOPOHH, Ta a

pa3oM 3a TekcToM — «CTOpOHMY, puiiMae MPONO3UIII0 y BigmoBigHocTi 10 ymoB Ily6miunoi nponosunii AT «IOHEKC BAHK» Ha yknananus JloroBopy
KOMIIIIEKCHOTO OaHKIBCHKOro 00cTyroByBaHHs (isuuHux ocib (mani — [Ty6miuna nponosumis), ykiaactu JloroBip Ha HACTYIHUX yMOBAX:
1.YMOBH JJOI'OBOPY
1.1. Briagauk po3wmimye B banky rpomosi xomTy (Hajani Biax) B neHb migmucaHHs 1boro JloroBopy y cymi Ta Ha CTPOK, OOyMOBIIEHI LM
JloroBopom, a bank npuiivae Bxutaz Ta BHIDIadye MPOLEHTH y HOPSIKY Ta CyMi, IO BCTAHOBJIEHi 1M J[0roBopoM.

1.2. baHk BinkprBae BrnagHuKy IEMO3UTHHI paXyHOK B AT “IOHEKC BAHK”, kox 6auky 322539 (nanmi PaxyHok), Ta npuiimae Biian
y cymi ( ), KOJI BaJIIOTH .

1.3. Briaguuk nepenae Briag banky rotiBkoro abo IUmsixoM 6€3roTiBKOBOTO IepepaxyBaHHs 3 BIACHOTO IIOTOYHOTO PaxyHKy Ha PaxyHok.

1.4. TporieHTH 32 KOPUCTYBaHHsI BKJTaoM BCTAHOBITIOIOTBCS B PO3MIpi MPOLICHTIB PiYHUX.
1.5. Ctpox po3mimenss Bkiany ckinanae JIHIB.
1.6. IloBepuenns bankom Bkmamy Bxmamuuky s3piiicHroerscs . .20 Ha moTouHmil paxyHOK Brmamauka Ne , Bigkputuii B AT

“IOHEKC BAHK”, xox bauky 322539, y pas3i, sIKII0 3aKiHYCHHsI CTPOKY po3MilieHHs Bkiaay npunanae Ha HepoOoui aHi, moBepHeHHs: bankom Briamy
3IIMCHIOETHCS y eI pobounii IeHb Micis 3aKiHYeHHs CTPOKY po3MillleHHs Bxiamy.

1.7. Bknap po3milyeTsces 63 mpaBa NpoJOBKEHHS (TIPOJIOHTALIIT).

1.8. Bruiag posmiriyerscs 6e3 mpasa nornoBrersst Briaay. {SIKILO JOTI'OBIP IEPEJBAYAE ITPABO IIOMOBHEHHS: Biuian po3wmintyerses 3
MO>KIIUBICTIO TIOMOBHEHHS Brajty.}

1.9. TlporieHTn, HapaxoBaHi 3a KaJICHIAPHUN MICSIb, BUIUIAYYIOTECS KOXKHOIO IEPIIOro YHCIia HACTYITHOTO MICSI Ta B JICHb ITOBEpHEHHs Biiay, a
SIKIIO JICHb BUIUIATU HPOLICHTIB TPUIAJAE HA BUXIHUH, CBATKOBUIA a00 iHIIMI HEpOOOYMIA JIeHb, BUILIATA MPOLIEHTIB POBOAMTHCS B MEPIIMHA 32 HUM PoOOUMit

JIeHb, [IUIIXOM 3apaxyBaHHs Ha IOTOYHMI paxyHOk BriiagHuka Ne , Binkputuii B AT “lOHEKC BAHK?”, xox banky 322539, 3rinso ymoB Bxany.
{SIKIIIO JOTI'OBIP NEPEJBAYAE€ KAIIITAJII3AIIIO TPOLEHTIB: IIporenty, HapaxoBaHi 32 KaJeHJapHHIT MiCSIIb, BUILIATYIOTHCSI KOXKHOI'O NEPILIOro
Yyclla HACTYITHOTO MICSIS Ta B JIeHb NMOBEpHEHHs Bkiajy, a sKIO JeHb BUILIATH MPOLEHTIB MPUIIAZae Ha BUXIIHUN, CBATKOBUH a00 1HIIMI HepoOOUMii JieHb,
BUILIATA NPOLIEHTIB ITPOBOAUTHCS B NEPIIMIl 32 HUM POOOUMil IeHb, NUIIXOM 3apaxyBaHHS Ha PaxyHok 3asHaueHuii B 1. 1.2. mporo JloroBopy, 3rifHO yMOB
Iorosopy. }

1.10. YacTkoBe Ta JOCTpOKOBE 3HATTA BKiiany He nepenbaucte.

{SIKIIIO JOI'OBIP IEPEJBAYAE€ ITPABO IIOIIOBHEHHSI:1.11.V Bumnayky nonosHeHHs Briaay eHb 3apaxyBaHHs TAKHX KOIITIB Ha PaxyHok
HE BPaXOBYETHCS IIPH HApaxyBaHHI [POLICHTIB Ha CyMy IIOIIOBHEHHsI Bruiay. }

2.3AKJIIOYHI TOJIOKEHHSI

2.1. 51, mo mianucaBcs(-1ack) HIKYE, CBOIM IiIIUCOM MiATBEPIXKYIO, IO 03HAWOMUBCS (-71ach) i 3rojieH (-Ha) 3 [1yOIivuHO0 POIO3HUIIE Ta 3 yMOBaMH
Ta MpaBWJIaMU HaJlaHHs OaHKIBCHKHMX MOCIYr. 3a3HadeHa [TyOsiuHa Mpomo3uilis Onpuiro HeHa Ha oQiliiHOMY caiiTi baHKy 3a eeKTPOHHOK aJipecoro:
www.unexbank.ua.
2.2. BriagHuK MiAMACAHHAM Li€i AHKETH-3asiBH aKLENTyBaB Ta NPHEIHABCs 10 [1yOmivHOI Hpomo3ulii, 1o ONpHiIoAHeHa Ha odiiiiHoMy caiiTi banky
3a eJIEKTPOHHOIO ajipecoro: www.unexbank.ua, moroamscs 3 TuM, mo 1 AHKeTa-3asBa pa3oM i3 BumIeBKa3aHoo [TyOigHOO TPOMO3NIIIEI0 Ta 101aTKaMU
10 Hel CTaHOBUTH Mixk Biitagaukom ta Bankom J{orosip mpo komiiekcHe 6aHkiBcbke o0ciyroByBanms (J1orosip).
2.3. Briaauuk npuiimMae Ha cebe Bci 000B’s13kH Ta HabyBae BCiX mpas, mepeadadeHnx [Ty6miuHO0 MPOMO3HUIIEId CTOCOBHO KITIEHTIB, PiBHO sK i bank Oepe
Ha cebe Bci 000B’s13KM Ta HabyBae BCiX MpaB, MependadeHnx miero ITybmiunoro nponoswuiiero crocoBro barky. B3aemosinrocuan Crtopin 3a JloroBopom B
YaCTHHI, HE BPEry/IbOBaHiii HUM, BU3HAYAIOTCS YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.4. 1eit [lorosip ykiiasieHO B JBOX NMPUMIPHHKAX YKPATHCHKOIO MOBOIO, 1110 MAalOTh OJIHAKOBY IOPHAMYHY CHITY, TIO OJJHOMY JUIsl KO>KHOT CTOpOHH.
2.5. baHK € IUTaTHHKOM IOZATKy Ha MPHOYTOK Ha 3aralbHAX YMOBaXx.
2.6. Bxiagnuk Hajiae banky npaBo:
- Ha 00pOOKY IEPCOHANBHUX JaHUX, OTPUMAHHX Y 3B’SI3KY 3 YKJIAJICHHSIM Ta BHKOHAHHSM Ib0r0 JloroBopy;
- Ha iX BUKOPUCTAaHHS B HACTYNHHX IAX: 3a0e3ledeHHs peanisallii aJMiHICTpaTHBHO-TIPABOBHX (B TOMY YHCII, BiHOCHH y cdepi JaepKaBHOTO
YIIpaBIiHHs), MOAATKOBUX BIAHOCHH Ta BIZHOCHH y chepi Oyxraarepchkoro oOmiky; 3abesmedeHHs peamisaimii BiTHOCHH y cdepi eKOHOMiYHHX,
(hiHaHCOBHUX MOCIYT Ta CTpaxyBaHHs; 3a0e3meuenns peanizamnii BigHocu 3 akiionepamu AT «FOHEKC BAHK)» ta moB’si3anumu ocobam,
- Ha Tepeady MepcoHATbHHUX JAaHUX TPETIM 0co0aM BiAIOBITHO 1O 3a3HAYECHHX IIiJIeH, B TOMY YHCII, ajle He BUKJIIOYHO, OIIepaTopaM MOOIIEHOTO 3B SI3KY
OnHovacHO 3 mifgmucaHHSAM I[boro JloroBopy mepcoHanbHi JaHi BkiagHnmka BHOCAThCS B 0a3y IepCOHAIbHMX [aHUX, HpPHU IboMy BruiagHuk
MOBIIOMIIEHHI TIPO CBOI MpaBa, 3a3HaveHi B CT. 8 3akony Ykpainu «IIpo 3axucT mepcoHaIbHUX TaHHX», LIl BUKOPHCTAHHS MEPCOHANBHUX NAHUX, IO
3a3HaveHi BHIIE.

Bxnaanuk Hamae banky npaBo Ha po3kpHTTs iH(popMmaitii BigrocHo cebe Ciyx6i BayTpimHix goxonis CILIA B pamkax FATCA.

2.7. YmoBH rapantyBaHHs QOHIOM rapaHTyBaHHS BKIaiB GisnuHmX ocib (mari - Do) BiAMKOIYBaHHS KOMITIB 3a BKi1a/oM Ta HapaxoBaHHX 32 HUM
nponenTiB, BukiajeHi B [Tyomiuniit nponosnmii AT «FOHEKC BAHK» na yknaganas JloroBopy mpo KOMITIEKCHe OaHKIBChKE 00CITyTOBYBaHHS
(iznunux ocib.

Ha Bxiaj BinkpuTHii B paMkax 1nporo J{oroBopy Ha JaTy ykiIaneHHs JloroBopy MONMPIOIOTECS rapanTii DoHTy rapaHTyBaHHS BKJIAIIB (i3sHIHIX
oci6.

S, , 3aCBiUYI0, IO O3HaioMiIeHHH 3 JIOBIIKOIO MPO CHCTEMY rapaHTYBaHHs BKJIAAiB (i3MYHUX 0CIO (ILIIXOM
MIPOCTABIISIHHS BJIACHOTO MiANUCY Ha 1ii J[oBi/ui) Ta 3 iHIIOKW iH(OPMAIi€ PO CHCTEMY TapaHTyBaHHS BKJIaiB (QisndHUX 0Ci0, a TAKOK 3000B’S3yI0CHh
He pijlIe HK OJWH pa3 HKaJICHIapHUH pik caMOCTiifHO o3HaiiomimioBaTtHcs 3 J[oBiKkoI0, po3MinieHoro Ha caiiti banky 3a anpecoro www.unexbank.ua, sky
Bank po3miniye 3 MeToro o3HaiiomineHHs BknamuukiB 3 TekctoM JloBinku micis migmucaHHs JloroBopy, Ta/ abo HampaBisie ii Ha €JIEKTPOHHY anpecy
Bknagnnka

(migmuc Briagauka)
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3. PEKBI3UTH 1 IIAITMCH CTOPIH

“bank” “BrJIaqHUK”
AT «IOHEKC BAHK»

04070, m. Kuis, Byn.ITouyaiinuHcbKa, 38 acropT
Ten./ pakc 0445851487 BUJIaHUI
Kox €IPTIOY 20023569 BiX

Kopn banky 322539 azpeca:
{SIKII{O AOT'OBIP NIAIMMUCYETHCS HA BIJAIJIEHHI: Ten.

Haszea 6iodinenns

Tlowmosuil indexc, Micmo, 8yauYs pO3MauLy8aHHs 6i00LIeHHs

Konmaxmmuuii menegon 6iodinenns}

[TonaTkoBuii HOMEp

(nocana)

(minve Ta [115) (migmuc {AIKIO JOT'OBIP HNIAMMUCYE JOBIPEHA OCOBA:
3a JI0BIpEHICTIO})

L{um 3acBiquyro, o s:
- HE 3apeeCTPOBAHUIN/3apeeCTpOBaHUN (He0OXiOHe nompioHo niokpeciumu) K (izndHa ocoda mianpueMers;
- He 3apeecTpOBaHMUI/3apeeCTpOBAHHN (HeoOXiOHe nompibHo niokpeciumu) sK ocoba, sKa Mae MPaBO Ha 3AIHCHEHHS HE3aIeKHOI
npodeciiiHol IisITBHOCTI.

Jpyruii npumipank AHKETU-3ASIBU Ha ykiaJeHHs J0r0BOpY OTPUMAHO / /
/mipnmc/ /TIB/

B pe3ynbrati mpoBeeHOro aHawi3y (aKTiB HAIEKHOCTI KIIiEHTa PHOKIIIT 10 IyOmivHEX 0ci0, 0ci6 OIHM3BKHX Ta/abo MOB’s3aHUX 3
HHMMH BUSBIICHO He OyI10.

(rocajia BUKOHABIIS) (IIpi3Buiue Ta iHiI[iaTd BUKOHABLIN) (miammc) (mata)
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