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3i 3MiHAMH, BHECEHMMH PillICHHAM
IIpaBainnsa AT «IOHEKC BAHK)» Bix 13.04.2020p.
(mpotoxou Ne33), mie 3 20.04.2020p.

3i 3MiHAMH, BHECEHUMH PillIEHHAM
IIpaBainnsa AT «FOHEKC BAHK)» Bin 18.05.2020p.
(mpoTokoa Ne4?), nie 3 19.06.2020p.

3i 3MiHAMH, BHECEHUMMU PillIeHHAM
IIpaBainnsa AT «FOHEKC BAHK» Bix 27.08.2020p.
(mporokosa Ne70), xie 3 01.09.2020p.

3i 3MiHAMM, BHECEHUMMU PillIeHHAM
pasainasg AT «FOHEKC BAHK» Bin 27.10.2020p.
(mpoTokoJ Ne83), nie 3 30.11.2020p.

3i 3MiHAM¥, BHECEHUMMU PillIeHHAM
IMpaainag AT «FOHEKC BAHK» Bin 30.12.2020p.
(mpoTokoJ Ne99), nie 3 06.01.2021p.

3i 3MiHAaM¥, BHECEHUMHY PillIeHHAM
Ipasainasg AT «FOHEKC BAHK» Bix 18.01.2021p.
(mpotokoa Ne3), mie 3 19.02.2021p.
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[apopmariist mpo ocody, sika Hajae (piHAHCOBI MOCIYTH; 1HII BIIOMOCTI

[ToBHE

HaliIMEHYBaHHs AKIIOHEPHE TOBAPUCTBO «}OHEKC BAHK» (AT
banky «fOHEKC BAHK»)

Inentudikamiiauit | 20023569

KOJI Ta

Mictesnaxomkenuss | 04070, Ykpaina, m. KuiB, Byin. [loualinuncrka, 38
KonraktHa 0 800 500 686

iH(popmariis Ta
azpeca BeOcaiita
baunky

ten.: +380 (44) 585 14 87
Viber :+38 (067) 249 36 81
call.center@unexbank.ua
https://unexbank.ua/

Bigomocti mpo
JIeH3ii Ta
JTI03BOJIM, HaJlaH1
banky

https://unexbank.ua/site/page.php?lang=UA&id part=528

Bigomocrti npo:

Bunu OGaHKIBCBKHMX TOCTYT, IO HaJaroThes baHkoM
KIIIEHTY, TapudHU, ICTOTHI XapaKTePUCTHKN O0aHKIBCHKUX

Jeno3ut «CtangapT CTpOKOBUI:
https://unexbank.ua/site/page.php?lang=UA&i1d part=3623
Jeno3ut «JloXiTHUI CTPOKOBUI»:
https://unexbank.ua/site/page.php?lang=UA&id part=362
4
[Iporpama JI0SJIBHOCTI 3a ACTIO3UTAMM:
https://unexbank.ua/site/page.php?lang=UA&i1d part=648
[ToTouni paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&id part=711

Kpenutna kaptka «KUNEX CARD»:
https://creditcard.unexbank.ua/?utm source=unexbank&
utm medium=referral&utm campaigh=menu

«KpenutHa kaptka « MUTTEBAY:
https://unexbank.ua/site/page.php?lang=UA&id part=540
9

«Kpenutna kaptka» st arentiB CK «OpanTay
https://unexbank.ua/user file/TP Credit card Oranta 02

03 14.pdf
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«KpenutHa kapTka» Uil cCiBpOOITHUKIB 3apIlIaTHO-
KapTKOBUX MPOEKTIB
https://unexbank.ua/user file/TP Credit card ZP 02 03

14.pdf

Tapudnuit miian "KpeautHa kapTka" 175 KIIEHTIB, K1

opopmmu kaptky 10 01.07.2019 (aie 3 02.03.2020)

https://unexbank.ua/user_file/TP_Credit_card 02 12 2019
02_03_48_proc_14.pdf

Tapuduuit miian "KpeautHa kapTka" 175 KIIEHTIB, K1

opopmmu kaptky 3 01.07.2019 no 17.12.2019 (aie 3

02.03.2020)

https://unexbank.ua/user file/TP Credit card 02 12 201

9 02 03 52 proc 14.pdf

«OBepapadT Ha 3apIIaTHY KapTKy»
https://unexbank.ua/site/page.php?lang=UA&id part=470
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«OBepapadT mij 3aCTaBy JACTIO3UTY»
https://unexbank.ua/site/page.php?lang=UA&id part=470
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Jle6etoBa kapta "UNEXSMART"

https://unexsmart.unexbank.ua/

[TnaTikHa KapTKa A1 colliaTbHUX BUILIAT «COliabHaY)
https://unexbank.ua/site/page.php?lang=UA&id part=488
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[IpemianbHi KapTKH
https://unexbank.ua/site/page.php?lang=UA&id part=503
8

JIemo3UTHI KapTKH
https://unexbank.ua/site/page.php?lang=UA&id part=803
Kaprtku «Smart money»
https://unexbank.ua/site/page.php?lang=UA&id part=801
Kaptka «IlapTHEpchKHil TTIOCH
https://unexbank.ua/user_file/TP_Partnersky plus 060220

14.pdf

ba3oBsIii TapubHbII TUTaH 715 3apPIUTATHO-KAPTOYHBIX
npoektoB AO «KOHEKC BAHK» Mastercard
https://unexbank.ua/user_file/tp Base ZP_card project 09
012020_14.pdf

JlosmpHbIN TapuHBIN TIaH IS 3apIIaTHO-KAPTOYHBIX
npoektoB AO «FOHEKC BAHK» Mastercard
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https://unexbank.ua/user file/tp Loyal ZP card project O
90120 14.pdf

[Topsimoxk i mporeaypa 3aXuCTy MEPCOHATBLHUX JTaHUX
https://unexbank.ua/site/page.php?lang=UA&id_part=4945
[Mopsinox posrisny baHkoM 3BepHEHb KITIE€HTIB
https://unexbank.ua/site/page.php?lang=UA&id part=5642
"3BepHeHHs rpomaasH" odiuiiiHoro [HTepHeT-
npencraBHUNTBa HartionanpHOTO OaHKY
https://bank.gov.ua/ua/contacts-details#tsection-2

[apopmaris npo
CUCTEMY
rapaHTyBaHHs
BKJIaJIIB (DI3UIHUX
ocib

https://unexbank.ua/site/page.php?lang=UA&id part=103
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[Tonepemxenns ais
Kimienra:

[TignucanHs KiieHTOM IMyOIiYHOI pono3uliii (odepTn)
nependayae HaganHg KiieHTOM 3rou Ha yMOBH Ha/IaHHS
0aHKIBCHKUX MOCHYT, 3TiHO yKIageHuMu 3 bankom
ny0OsiyHuX 70r0BOPiB. KiTieHT Mae mpaBo BiJIMOBUTHUCS Bij
OTPUMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu
JTUCTaHIIIMHUX KaHaJIIB KOMYHIKAIli{

JloroBip 1po
Ha/TaHHS
(bi1HaHCOBHUX MOCTYT
nepeadayvae

[IpaBo KJTieHTa Ha BiIMOBY BiJ] IOTOBOPY PO HATAaHHS
(iHAHCOBUX MOCIYT B MOPSIIKY Ta HA YMOBaX, BU3HAYCHUX:
— 3aKOHO/IaBCTBOM, 30KpeMa, II0JI0 CITOKUBYOTO KPEIAUTY
— 3akoHoM Ykpainu «IIpo croxuBue KpeauTyBaHHS»
https://zakon.rada.gov.ua/laws/show/1734-19#Text :

— 3aKOHOJIaBCTBOM Ta/a00 JTOTOBOPOM yKJIaieHUM MK AT
«IOHEKC BAHK» Ta kiaieHTOM;

B 3anexHocTi Bij By 00paHoi ¢piHaHCOBOT MOCTYTH
KJIIEHTOM, JTOTOBOPOM MOXe OyTH BU3HAUCHUI
MiHIMaJIBHUN CTPOK Jii TOTOBOPY;

[IpaBo kimi€eHTa pO3ipBATH/TIPUTTMHUTH JOTOBIP,
JIOCTPOKOBOTO BUKOHAHHS JIOTOBOPY Ta HACIIAKU TaKUX JiH
BH3HAYAIOTHCS y BIJAMOBITHOCTI 10 BUMOT 3aKOHOJIaBCTBA 1
3aKPITUTIOIOTHCA Y OoroBopax Mixk baHkoM Ta KiTi€eHTOM 3
SKUMU KIIIEHT MOK€ 03HaOMUTHUCH Ha caiTi baHky
https://unexbank.ua a®o 3BepHYBIIUCH A0 BiITiIICHHS
baHnky;

[Topsiox BHECEHHSI 3MiH Ta JOMOBHEHH JI0 IOTOBOPY Ta
BHU3HAYAETHCS B 3AJICKHOCTI BiJl 00paHOi CIIOKUBaueM
(iHaHCOBOT MOCIYTH;
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HeMoxuBicTh 3011bIIEHHS (PIKCOBAHOI MPOLIEHTHOT
CTaBKH 32 JOIOBOPOM 0€3 MMCbMOBOI 3roJ¥ CIIOKUBa4a
(p1HaHCOBOI MOCTYTH.

3arajpHa cyma [IporHo3oBaHi 3arajbHi BUTPATH 32 KPEAUTOM (OPIEHTOBHY
IUIATEXKIB TA IHIIKUX | peaJIbHy piuHY IPOLUEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy
BUTpAT, SIKI BapTICTh KPEAUTY) HAAAIOTHCS BUXOIAUU 3 OOpaHUX
MOBUHEH CIUIATUTH | CIIO’KMBA4YE€M YMOB KpEIUTYBaHHS O€3M0CepeHbO Y MICIIi
KIIIEHT, TOPS0K HagaHHs nocayru. [Ipu po3paxyHKy 3aCTOCOBYIOTHCS
BU3HaueHHs Takux | [IpaBuia po3paxyHky OaHkamu YKpaiHu 3arajibHOi

BUTpAT BapTOCTI KPEIUTY JIJISl CIIO’KUBAYa Ta PeasIbHOI PIYHOI

IIPOLIEHTHOI CTABKHU 3a JOIOBOPOM IIPO CIIOKMBUUMN KPEIAUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
Bapricte iHmmx nociyr BuzHadaetbes y Tapudax AT
«fOHEKC BAHK», 110 po3miiieHi Ha cropiHkax caty AT
«JOHEKC BAHK)» .

3 iHpopMalli€ro, 110 HAIA€ThCSI HA BUMOTY KJII€HTA 3T1IHO YUHHOTO
3aKOHOJJaBCTBA YKpaiHM MOKHA 03HAHOMUTHUCH Ha cailTi banky y po3aini «IIpo
0aHK» 3a TOCUJIAHHSM:

https://unexbank.ua/site/page.php?lang=UA&id part=527
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[Ipeambyna

Pozain 1. Tepminu Ta NOHATTA

Poznain 2. [IpenmeTt Ta OCHOBH1 YMOBU JJOTOBOPY

Pozain 3. Tlopsiaok BIAKpUTTS, 00CIyroByBaHHA Ta 3akpuTTs [loTounux paxyskis/IloTounux
paxyHKIiB 3 BUKOpUCTaHHAM [LnaTi>kHOT KapTKu

Poznin 4. [lopsiok miIKJIFOY€HHS Ta BUKOPUCTAHHS TOAATKOBUX MOCITYT
Poznin 5.ITopsimok po3miniieHHst 6aHKIBChKUX BkitaniB (1€m03uUTIiB)
Po3zain 6. [IpaBa Ta 0608’ s13ku CTOpiH

Po3zain 7. JloroBipHe civicaHHs KOIITIB 13 paXyHKIB KJIi€HTa

Poznin 8. BianosinaneHicTe CTOPiH Ta MOPSIOK BPETYJIIOBAHHS CIIOPIB
Poznin 9. ®opc-maxop

Poznin 10. Ctpok fii, mopsaoK po3ipBaHHs Ta 3MiHa YMOB J[oroBopy
Poznin 11. PekBizuTtu banky

Honarkm:

Honaroxk 1 TlpaBuia KOpUCTYBaHHS TUIATIKHUMH KapTKaMu

Jlopatok 2 Bunmcka-moBiioMJICHHS

Honatok 3 IIpaBuia KOprCTyBaHHsI 30BHIIMIHIMU CHCTEMaMU MOOIJTEHUX TIJIATEXKIB



ITPEAMBYJIA

Bignosimno 1o crarri 633 [usineHoro Konekcy VYikpainu AKIIOHEPHE
TOBAPUCTBO «}OHEKC BAHK» (namani no tekcty — AT «FOHEKC BAHK» a6o Bank)
oronomye I[lyGmiuyny npomnosuiito (odepTy) Ha ykiagaHHs J[OroBOpy MNpO KOMIUIEKCHE
OaHKiBChbKe 00cmyroByBaHHs (i3uyHUX 0ci0 (Hanani — [IyGiyHa mporno3uilisi) Ha yMoBax, 110
BUKJIQ/ICH1 HUXKYE.

bank, paitoun Ha miacrtaBi crarei 633, 641, 644 IlusinbHoro Kopekcy VYkpaiuu,
3BepTaeThCs 3 mieto [1yOmiunoro mpomno3uilito Ta 6epe Ha cedbe 30008’ s13aHHs niepe]] Pi3uIHUMHU
oco0aMu — pe3uIeHTaMu Ta Hepe3uIeHTaMu (OKpIM HEPE3UIEHTIB-IHBECTOPIB), SIKI IPUIAMYTh
(akuentyroTh) IlyOniuny mpomnosuinito banky (Hagami — Kiientu), HamaBaTu OaHKIBCBHKI
TIOCITYTH B MOPSIIKY Ta HA YMOBaX, BU3HaAYeHUX JIoroBopoM mpo OaHKIBChbKE 00CITyTOBYBaHHS
¢13uuHKX 0C10, BKIIOYAIOUX BCl IOAATKU 10 HhOTo (Hajami — Jlorosip), Ta 3a Tapudamu, siKi
BCTaHOBJICHI baHKOM Uil HajgaHHSA MOCIyr 3a UM JloroBopoM, Ta ONPHIIOAHEHI Ha
o(imiiHOMYy caiiTi BaHKy 3a eJIeKTpOHHOI aapecoro: WWw.unexbank.ua (Hamani BiaMmoBiaHO
— Odiuiiinuii caiit banky ta Tapudu banky).

[Tpuitmanus Knienrom wiei [1yOniyHoi mpono3uilii BiiOyBa€THCS BUKIIOYHO B ILIOMY,
0e3 MOXIJIMBOCTI 3alporoHyBaTH baHky cBoi ymoBu JIOroBOpy, SKUH € JIOTOBOPOM
pUETHAHHS BIAMOBIIHO 10 cTatTi 634 [{uBUIbHOTO KOACKCY YKpaiHu.

AxuentyBanns gaHoi [lyGmiuHOi mpomo3uili BBaKa€ThCs 3MIMCHEHMM 3a aJipecamMu
MICII€3HAXO/KCHHS TMIIPO3/IIIB KIIEHTCHKOT0 00CIyroByBaHHsi baHKy 10 SIKMX MOJAOTHCA
JIOKYMEHTH, TepelliK AKX onpuiitogHeHuit Ha OdiniiftHOMY caiiTi baHky, UISIXOM TOIaHHS
AHketu-3asBu npo akuent miei [yoniunoi mpono3uii (Hagani — AHKeTa-3asBa), IKy MOKHA
OTPUMATH 3a MICIIE3HAXOHKEHHSIM IUX M1IPO3/1IiB, a00 B iHIIIOMY MOPSAIKY, TIepea0aueHOMY
ymoBamu Jlorosopy.

B nonoBHenus 1o Anketu-3asBu KimieHT 3000B's13aHU HAJaTH JOKYMEHTH 1 BiZJOMOCTI,
HEOOX1JIH1 JJIs 3'1CyBaHHS HOro 0co0u, CyTi IisUTbHOCTI, (DIHAHCOBOTO CTAHY TOIIO, B MOPSIKY
Ta 3TiIHO BUMOT baHky. VY pa3i HeHagaHHs KilieHTOM WX JOKYMEHTIB YM B1JIOMOCTEH abo
YMHUCHOTO HaJaHHS HeNpaBaWBUX BimoMocteld bank BimMoBise KiienTty B #oro
00CITyroByBaHHI.

s Ily6miuna mpomo3uilis Ta Bci gomatku go Hei, Tapudu banky, Ankera-3asiBa,
onpumtogHeHuit Ha Odimiinomy caiiti banky Crnmucok KpaiH MiABHIIEHOTO PU3HUKY IS
3MIMCHEHHSI OTepalliii 3 BUKOPUCTAHHAM IUIATLKHUX KapTOK, onpritoaHeHi Ha OdiniiHoMy
caiiti banky JlimiTi 1 311iCHEHHS onieparliil 3 BUKOPUCTAHHIM TUIATI)KHUAX KapTOK, a TAKOXK
OyIb-sK1 1HIII JOTOBOPH Ta JOJATKOBI JIOTOBOPH, IO YKIIAIAIOThCA Ha TifacTaBi JloroBopy,
BBAXKAIOTHCS HEBIJ €EMHOIO 4acTHHOIO JloroBopy Ta pa3om ckianaroTh J[OroBip sSK €IuHUMN
JIOKYMEHT.

[Ty6niuyna npomno3uitisi banky Habupae YMHHOCTI 3 AaTH i OQIMIIHHOTO ONMPYITIOTHCHHS
Ha Odimifinomy caiiti banky Ta mie mo matu ompumtognenHs Ha OdimiitHoMy caiTi banky
3asiBU Tpo BigkiaukaHHs [Ty6migHOT mpomno3uirii.

VY Oynp-skoMy BUNAAKY MOJ0KeHHs 11i€i [TyOmiuno1 mpono3utii He MOXKYTh CyTIepeUnuTH
MOJIOKCHHSIM YWHHOTO 3aKOHOJABCTBA YKpaiHW. 3a HAsBHOCTI TaKWX CyNEPEeYHOCTEH
BiAMOBiAHE TmoJokeHHs [lyOmiuHoi mpomosuili BBaXaeTbCs TaKUM, IO 3aMiHEHE

MOJIOKEHHSIM YMHHOTO 3aKOHOJABCTBA Y KpaiHU, SIKOMY BOHO CYHEPEUUTh (3 ypaxXyBaHHSIM
8
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3arajbHOro0 3MICTY, XapaKTepy Ta METH LbOTO JOKYMEHTY). IIpu 11boMy HEIHCHICTh OKPEMUX
nosioxkeHb [IyOniuHo1 mpono3ullii He BIUIMBAE HA IIMCHICTh 1HIIUX HOTO MOJIOKEHb Ta BChOTO
JIOKYMEHTA B I[IJIOMY.

PO3/ILI 1.
TEPMIHM TA TOHSTTS

TepMmiHM Ta CKOpPOYEHHS, IIO0 BUKOPUCTOBYIOThCS y Hill IlyOmiuniii mpomosurii AT
«IOHEKC BAHK» na yknananusa [loroBopy mnpo KoMmrieKCHe OaHKIBCbKE 00CITyroBYyBaHHS
(1314HKX 0C10 BKMBAIOTHCS y TAKUX 3HAYCHHSX .

ABTenTu(ikanis — 3anut banky Ha BBeaeHHs/HamaHHs Jlepxkarenem I[IK mneBHOi
iH(popMallii, Ha 3pa30K MapoJis, MO 31HNCHIOETHCS 3 METOIO NIEPEBIPKHU BBeieHUX [lepkaTeneM
ITK B Mo6inbHi qonatku Google Pay/Apple Pay ta/a6o npu 3ailicHEHHI TpaH3aKIlii B MEPExkKi
[urepuer pexBi3uTiB [1naTikHOT KapTKU.

ABtentugikanis KopucryBaua — mpornenypa mnepepipku aiicHocti KopucryBaua
Cucremu Ib msixom mnepeBipkd BBeleHUX HUM mnapameTpiB OOJIIKOBOro 3ammucy.
Arrtentudikanis Kopucryaua 3aiiicHioetbest Cucremoro Ib.

ABTOpM3aliss — TIporieAypa OTpPUMaHHS J03BOJYy Ha TMPOBEJACHHS omeparii 3
BUKOpUCTaHHAM [lnati>kHOi KapTH.
ABTopu3anis KopucryBaua — Hama"Hs BiANOBiAHOMY (aBTEHTH(]IKOBaAaHOMY)

KopucryBady rnpaB Ha BUKOHAHHSI BiJIITOBITHUX JIili, @ TAKOXK MPOIIEC MEPEBIPKU HAJJaHUX TTPaB
pyu CIipoO1 BUKOHAHHS ITUX JT1H.

ABTOpM3aNiiHMii JiMIT — BU3HAYae MaKCUMaJbHY 3arajlbHy CyMmy orepailiii ta/abo
KUIBKICTh OTIepalliid, sIKy JO3BOJISEThCS 3M1MCHIOBATH JlepaTenro IUiaTiKHOI KapTKA 3a
NEBHUMN MEpioJT yacy.

AxkrtuBauis IIK — npouenypa naganns depxaremnto IIK noctyny go [ToTouHOTO paxyHKy
3 Bukopuctannsm I1K, mo 3xaiiicHioersess barnkom micis nmpoxokeHHs: KiiieHToM ycminHoi
inentudikamii y BimmimeHHi banky a6o y dopmi I'omocoBoi imeHtudikaiii mo ¢akry
3BepHEHHS 10 KoHTakTHOTO 1IeHTpy baHky.

AkuenTt (akmenTyBaHHsl) — TOBHEe U Oe33acrepexHe npuitHATTa KirieHTOM yMoOB
[Iy6miunoi mnpomo3uiii Ha ykiagaHHs JloroBopy TmIpo KOMILIEKCHE OaHKIBChKE
oOcimyroByBaHHs (PpiznyHuX 0ci0 nuIsIxXoM odopmiierHs KiaienToM BianoBigHoi 3asBu (3asBu-
AHKeTH) 3a BcTaHOBJICHOIO bankoM ¢ opmoro.

Ankera-3asiBa — 3asBa KiieHTa Ha TOBHE W 0e33acTepe)kHE aKICNTYBaHHS YMOB
[Iy6nmiynoi mpomo3uiii Ha ykinagaHHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
obciyropyBaHHs (i3WYHUX 0Ci0 32 BCTaHOBJICHOIO baHkoM (opMOro, MO0 3alOBHIOETHCS,
miamucyeTbest Ta mogaeTbess Kinientom 1o banky. IloganHs miammcaHoi Ta 3amoBHEHOT
HaJIeKHUM 4YuHOM AHKeTH-3asBu 10 banky € BoneBusiBneHHsM KitieHTa CTOCOBHO HOTO
MPUEIHAHHS JI0 3alpOTNOHOBAHWX baHKOM yMOB BIAMOBiAHO 10 3a3HadeHoi [lyOmiunoi
MTPOTIO3HIII].

AHKeTa — 3a5iBa Ha yKJIaJaHHA J[oroBopy 0aHKIiBCbKOT0 BKJIaAy (pi3MUHOI 0coOM —
JOTOBIp OAaHKIBCHKOTO BKIIaay, 3a skuM KimieHT nmepenae, a bank npuitmae 6aHKIBChKUH BKJIA]T
(memo3uT) HAa yMOBax, 3a3HAYCHHUX y JOTOBOPI OAHKIBCHKOTIO BKJIaJy. AHKETa — 3asiBa Ha
ykJaganHs JloroBopy 6aHKiBChKOTO BKJIaay ¢i3udHoi ocoou, [Ty6niuna nponosuis, Tapudu
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ta JloBiAKa mpo cHUcTeMy TrapaHTyBaHHS BKJIaJiB (Pi3MUHMX OCIO € CKIaJOBUMHU  Ta
HEB1I’€EMHUMHU YacCTMHAMHU JOTOBOPY OaHKIBCHKOTO BKiamy. JloroBip OaHKIBCHKOTO BKJIady
VKIAJAEThCS K 3 JOJICPKaHHIM MTUCbMOBO1 (DOPMH, BIACHOPYY IMiAMHACAHOT CTOPOHAMU TaK i
B €JIEKTPOHIM (OopMI MIAMUCAHOT €IEKTPOHUM ITIIHACOM.

AHKeTa-0onUTYBAILHUK/ ONMUTYBATBLHUK Kuienra — ¢pizuunoi ocodu
(OnuTyBajibHUK KJII€HTA) — JOKYMEHT BCTaHOBJIEHOT bankoMm dopmu, skuii, B pasi, SKIIO
HaJaHHS Takoi AHKETH — ONMUTYBaJIbHUKA TependadeHe ymMmoBamMu BiamoigHoro Ilpomykry
banky, 3anoBHIeThcs KiieHToM BiacHOpyd a0o 3a JOMOMOTOK TEXHIYHMX 3aco0iB,
nignucyerbest Kiientom ta mictuth 1H(popMmanito, HeoOxinHy banky ang BuBuennst Kiienra,
3MICTy MOT0 TisTbHOCTI, (hOpMYyBaHHS €IeKTPOHHOI aHkeTH KitieHTa, Ta 1is HaganHsa KiieHty
0aHKIBCHKHUX MOCIYT Ha yMoBax Jlorosopy.

bankomat/baHKiBcbKMiE aBTOMAT €caMO00CJIYrOBYBaHHSI — MPOTPAMHO-TEXHIYHUN
KOMILJIEKC caM000CITyroByBaHHs, 1110 fae 3Mory epxkatento [1K/Jlepxkarento nomarkosoi [1K
3MIMCHUTH CaMOOOCIyTOBYBaHHS 3a ONEpallisIMU OJIepaHHS KOUITIB y TOTIBKOBIM (opmi,
BHECEHHS iX JJIs 3apaxyBaHHs Ha BIAMOBIAHI paXyHKH (32 HASIBHOCTI TEXHIYHOI MOXKJIUBOCTI),
oJlep>KaHHs 1HQOpMaLii MO0 CTaHy PaxXyHKIB, a TaKOX BMKOHATH 1HIII orepauii 3riHO 3
(GYHKITIOHATBHIMH MOYKJIUBOCTSIMH I[OTO KOMITJICKCY.

Be3koHTakTHI MmuaTexi — IaTtexxi B TOProBO-CEPBICHIN Mepexi Ta/abo omeparrii 3
OTPUMAHHS TOTIBKOBUX KOWITIB B TIUIATDKHUX MPUCTPOSAX, SKI 3IIACHIOIOTHCA 3
BUKOPUCTAHHSIM TEXHOJIOT11 O€3KOHTAKTHUX IUIATEXKIB (3 BUKOpUCTAHHAM [IIaTiKHOT KapTKH
a060 MoO1TEHOTO TPUCTPOIO 3 TexHosoriero NFC), 1o 3A1HCHIOIOTHCS 32 YMOBH MOYJIUBOCTI
3MIMCHEHHS TakKWX IutaTexiB BiamoBiaHo g0 mpaBuwi MIIC Ta 3a HasIBHOCTI TEXHIUHUX
MOKIIMBOCTEN baHKy HajgaBaTH Taki MOCIYTH.

BanwtHuii punok Ykpainum (BPY) - 1me cykynHicTh BiTHOCHH Yy cdepi TOprisii
BAJIOTHUMHU I[IHHOCTAMH B YKpaiHI MDK Cy0'€KTaMHU BaJIIOTHOTO PUHKY YKpainu (mami -
Cy0'eKTH PUHKY), MK Cy0'€eKTaMU PUHKY Ta iX KIieHTaMU (YKJITIOYaouu OaHKU-HEPE3UICHTH ),
Mk cy0'ektamu puHKY 1 Hamionansuum O6ankom Ykpainu (mani - HamionansHuil 6aHK), a
Takok Mk HarionansHuM 0aHKOM 1 HOTO KITIEHTaMHU.

BigHoBiroBajibHa BinkiauuHa kpeauTHa Jinia (KpeauTHa JiHis) - cyma KomTiB B
HaIllOHAJBHIM BaNIOTI, sKa HajgaeTbcs bankom [lo3myanpHUKY Ha yMOBax ITOBEpHEHHS,
CTPOKOBOCTI, IUIATHOCTI, JJIsI 3aM0BOJICHHSA BiacHUX mnoTped Ilo3wyanbHMKa B Mexax
BcTaHoBiieHOro JloroBopom KpenutrHoro nmimity. KpeauTHa niHis, IpOTITOM CTPOKY il SKO7,
y pa3i moBepHeHHs [lo3MYalbHUKOM HaJaHUX HOMY KpEIWTHHUX KOMITIB ab0 iX 4acTHHH,
ABTOMATHUYHO BIJHOBIIOETHCA y Mexax KpeauTHoro IniMiTy Ha CyMy TOBEPHYTHX
[To3nganbHIKOM KpeIUTHHX KomTiB. BimkauuricTe KpenutHoi niHIT BU3HaYae O€3yMOBHE
npaBo banky 6e3 monepeaHboro mopigomiaeHHs [lo3nyanbHUKa B OMHOCTOPOHHBOMY MOPSIKY
BIJIMOBUTHUCS BiJ TMOJAJIbIIOrO BHKOHAHHS B3SATUX Ha ceOc 3000B'I3aHb y BHIAJKaX,
BU3HAYCHUX UM J[OroBOpOM.

Bupaua roriBkm — omepanis nmo Bumadi Kiienty ta/abo [loBipeniii oco6i KitieHrta
rOTIBKOBHUX KOIITIB Yepe3 bankomar ta/abo kacy baHKy.

BuxarouHa nara — mara, B Ky BigOyaeTbes Oynb-sKa 13 HACTYIHHUX IOAIH: CMEpPTh
¢bi3uaHO0T 0c00M; Ta/ab0 HaOpaHHS 3aKOHHOI CHJIH PIIIICHHSM CYJTy PO OTOJIOMICHHS (Pi3uIHOT
0cobu ToMepJI0t0; Ta/ado BU3HaHHS (13UYHOI 0cOOU 0€3BICHO BiACYTHBOIO; Ta/a00 BUMHECHHS
HOTaplycOM BUKOHABYOT'O HAIKUCY HA MPUMYCOBE CTATHEHHS O0Opry; Ta/abo mnojgaya MO30BHOI
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3asBU 0 CyJly TMpO CTATHEHHS CyMHU 3a00proBaHOCTI; Ta/ab0 HaOpaHHS 3aKOHHOI CUJIU
0OBHHYBaJIbHUM BUPOKOM CY]ly Y KpUMIHAJIbHOMY MPOBAKEHHI 110710 (p13nyHOi 0coOu Ta/abo
IHII MiACTaBU, mNependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHuM Ta/abo yMmoBaMu INi€l
[TyOniyHOi mpono3uii.

BurparHmii JiMiT — rpaHMYHa cyMa TpOIIOBHUX KOIUTIB, AocTymHa KiieHTy Ta/abo
HoBipeHiii oco61 KiieHTa mpoTsSroM meBHOro mMepiony 4acy JJisi 3[1MCHEHHsS omeparii 3a
IToTounum paxyHkoMm 3 BUKopucTaHHsAM [IK.

OOunciroeThes K cyma 3anuiiky Ha [lotounomy paxyHky 3 BukopuctanHsMm [IK 3a
MiHyCOM cCyMHU He3HMKyBalbHOTO 3aJIMIIKY Ta CyMH 3a0JI0OKOBaHHX, aJie He CIIMCAHUX KOIIITIB,
a6o sk cyma JlimiTy oBepapadTy Ta 3aJMIIKy KOIITIB Ha I[loTouHOMY paxyHKy 3
BukopuctanusaM [1K 3a minycoMm cymu He3HMKyBambHOTO 3aIMINKY, HApaXOBaHUX MPOIICHTIB
3a OBepapadTom Ta cymMu 3a0JIOKOBaHUX, aJie HE CIIMCAHUX KOIIITIB.

Bunucka — 3BiT, sikuii HanaeTbesi bankom, npo cran PaxyHnky Ta omnepariii 3a Paxynkom
3a TIEBHUM MEPIioJ.

Bunncka-noBigomMJIeHHsI — HEBIJl €MHA YacTHHA ITLOT0 J[oroBOpY, sSIKa MiCTUTh OCHOBHI
BIJIOMOCTI, CYTT€BI yMOBH (mapaMeTpu) Ha BCTaHOBIeHHs  jimity OBepapadty, Ta
nmignucaHHsaM  skoi KilieHT Hajae CBOWO 3rojly 3 YMOBaMH BiamoBigHoro IIpoaykrty
(BcTanosnenns nimity OBepapadTy) Ta mnoromxyerbcs 3 Tapudamu banky. Bunucka-
TIOBIJIOMJICHHSI € JIOKYMEHTOM, SIKMH IMATBEPKY€E MOCATHCHHS 3roau MK CTOpoHamMH Ha
BCTAHOBJICHHS BiJIIOBIJHUX MMPABOBIIHOCHH HAa yMOBaX, BU3HAYCHHX ITUM J[0OrOBOpOM.

Bkaax - komTu B TOTIBKOBIM a0o0 Oe3roTiBKOBiM ¢opMi y BamioTi YKpaiHu abo B
1HO3eMHIN BaIOTI, SIK1 3alyueHl OaHKOM BiJl BKJIaJHHKA (200 SKi HaIIMIILIN SISl BKIATHUKA)
Ha YMOBaX JIOTOBOPY 0aHKIBCHKOT'O BKJIQay (ZIETIO3UTY), 0aHKIBCHKOTO PaXyHKYy a0o0 IMUISIXOM
BUJIaul IMEHHOTO JIETIO3UTHOTO cepTHdikaTa, BKIOUYAIOYM HapaxoBaHI BIJCOTKM Ha Taki
KOIIITH.

Bxiaagnuk — dizuuna ocoba (y Tomy uuchi ¢izudHa ocoba - mianpueMens), ska yKiana
a00 Ha KOPUCTh SKOI YKJIAJEHO JOTOBIp OaHKIBCHKOTO BKJIAny (A€mo3uTy), O0aHKIBCHKOTO
paxyHKy a0o siKa € BIaCHUKOM IMEHHOTO JICTIO3UTHOTO cepTudikara.

BxiiagHuii 1eno3uTHHII paxXyHOK - PaxyHOK, IO BiakpuBaeTrhcsi bankom KiieHty Ha
JIOTOBIpHIM OCHOBI JUIs 30€piraHHs TpoIIeH, 1Mo nepenarThess KiieHToM B yIpaBiiHHS Ha
BCTAHOBJICHHH CTPOK 200 0€3 3a3Ha4YEeHHS TAaKOro CTPOKY ITiI BUSHAYCHUN MPOLEHT (A0Xin) 1
i IATal0Th TOBepHEHHIO KiTieHTy BiAMOBIAHO 10 3aKOHOAABCTBA Y KpaiHU Ta YMOB JIOTOBOPY.

Brpara IIK — Gynp-sxe BuOyTTs [IK 13 Bonmonians [epsxkarens//Iepxxarens 10AaTKOBOT
IIK BHacmigok mii TpeTix ocid, Hembamocti camoro epxkarens T1K/Iepxkarens moaaTkoBoi
1K, a6o Oyap-sSKUX THIIMX MPUYHH, HE3AJICKHUX BiJ baHKy.

TI'onocoBa inentudikaunisa — inentudikamis nepxareniB [IK npu 3Bepuennsax y KIJ
banky, sika siBisie coboro Hananus Kiientom oneparopy KL moBHOT Ta KOpEKTHOT 3aTUTyBaHO1
iH(popMmariii, sika Oyna HagaHa y baHk 3a3ganerifp Ta y BCTAHOBICHOMY MOPSIIKY.

JlebeTyBanHs — cnicanHs komTiB 3 [loTrounoro paxynky 3 Bukopuctanusm [1K 3rigao
noBigomiieHb ExBaiipa 3a omeparttisimu, 3aiiicHeHUME 3 Bukopuctanusam [1K.

Hep:xateab ocHoBHOI IIK — KiienT, sikuit Mae YiHHI TOTOBIpHI BiIHOCHHH 3 baHkoM
Ta, Ha IM’51 sikoro B banky Biakputo [loTounmii paxyHnok 3 BukopuctanusMm [IK Ta Bumymniena
IIK 3rigHo 3 [JoroBopom, Ta sikuii Ha 3aKOHHUX MijgcTaBax BukopuctoBye [IK (i pexBi3uTH)
TS 3A1MCHEHHS omepallii 13 3actocyBadHsam [1K.
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Hep:xareab moparkoBoi IIK — JloBipena ocoba Kiienta, Ha uue 1M’ 3rigHO 3
JHloroBopom BunyiieHa /{ogatkosa I1K ta sxa Ha 3akoHHMX mifcTaBax BukopuctoBye 1K (ii
PEKBI3UTH) AJIA 3A1ICHEHHS omnepauii 13 3actocyBaHHsM [1K.

JlucTaHuiiine po3mopsizKeHHsA — PO3IMOPSKeHHS baHKy BUKOHATH MEBHY OIEpAIlilo,
ke nepenaerscs KilleHTOM 3a MOro[KeHHM KaHajloM JocTymy, Oe3 BiaBigaHHs KiieHTOoM
banky.

Jo6oBuii jgimit mo IIK - niMiT, 1110 BCTaHOBIIOE MaKCHUMAallbHy CyMYy Ta KUIbKICTh
omepailiii Ha 100y 1o 3HATTIO roTiBKOoBUX KoilTiB 3 [IK B bankomarax ta/abo uepe3 6aHKIBChKI
POS-Tepminanu B kacax 0aHKiB, a TAK0K MaKCUMaJIbHy CyMYy Ta KUIbKICTh Olepaliidl Ha 100y
npu BukopuctanHi [IK mis omnatu 3a ToBapu Ta/abo mociyru B TOPriBEIbHO-CEPBICHIN
Mepexi (B T.4. MEPEXkK1 IHTEPHET).

JoBipena oco6a Kiienra (loBipena ocoda) — iznuna oco0a, sikiit KiieHT Hajae mpaso
JISATA BiJ CBOro 1MEHI, O(QOPMHUBIIM JOBIPEHICTh B YCTAaHOBJICHOMY 3aKOHOM MOPSAKY.
JloBipeHa ocoba Ma€ TPaBO MisITH BHUKJIIOYHO B MEXKax ITOBHOBaXCHb, 3a3HAYCHUX B
noBipeHocTl. JloBipeHa ocoba camocTiiiHO Bu3HavaeThcsi Kientom. JloBipeHa oco0a
000B’SI3KOBO MOBHMHHA BIANOBIIaTH KpuTepisaM: Akio KiieHT € pesunentom, To JloBipeHOIO
ocoboro Kiienra-pe3unenra Moxe OyTH TUIbKH ¢i3MdHa 0co0a — pe3uaeHT, a0 KiieHT €
Hepe3uaeHToM, To JloBipeHoro ocoboro KiieHTa-HepesuaeHTa Moxe OyTH TUIbKK (hi3UUHA
ocoba — HepesuaeHT. JloBipeHiit ocobi HanaeTbest Jlomarkosa 1K, opopmiena Ha 1i im’s1.

JloroBip mpo 00CayroByBaHHsI 3apIiaTHOTO0 NMPOEKTY — JOTOBIp, YKJIQJACHUN MixX
bankowm 1 IliampuemMcTBOM-p0oOOTOAABIIEM IIIOJI0 OE3rOTIBKOBOTO 3apaxXyBaHHS Ha IMOTOYHI
paxyHKd (B T.4. 3 BUKOPHUCTAHHSAM IUIATDKHOI KapTku) KineHTIB-ciBpoOITHUKIB
[TinnpueMcTBa-poOOTOMABIE 3apo0OITHOI TIIaTH Ta iHIMUX Bumuiat Big I[lianpuemcrsa-
poboToaaBIs.

JoroBipHe cnucaHHs — crncanHs baHkoMm 3 motouHoro paxyHky KiieHTa rpomoBux
KomTiB Oe3 momaHHs KiieHTOM TIaTiKHOTO JOPYYEHHS, IO 3AiHMCHIOEThCS bankoM y
HOPSIIKY, TiepeadadeHoMy J1oroBopom Ta BiAIMOBIIHO A0 YAHHOTO 3aKOHO/IaBCTBA.

HMonarkoBa IIK — miaTikHa KapTKa, 10 BUMYCKaeThes bankom 3rigHo 3 JloroBopom Ta
3a 3asBoro Jlepkarens ocHoBHOI [IK Ha iM’s Jlepkarens nonarkoBoi I1K, Ta mae criyibHuMiA 3
Hepxatenem ocHoBHOI T1K IToTtounuit paxyHok 3 BukopuctanHsm [IK i Butpatauii mimit.
Omneparii, mpoBeaeHi 3 BukopuctanHsaM JlomatkoBoi IIK, BimoOpakaroTbes 3a IloTounum
paxynkoM 3 BukopuctaHHsM [IK [lepxkarens ocHoBHoi [IK. Jlepxkarens nomgatkosoi 11K, Ha
iMm’st sikoro bank Bumyckae lomatkoBy IIK, ta tum [1IK Bu3HauaroThCcs B 3asBi Jlepxkarens
ocaoBHOi [IK mpo ii Bunyck. bank Bumyckae nmomatkoBy [IK ¢dizuuniit ocobi-Hepe3nIeHTy,
munie sKmo BiacHUKOM [lotouHoro paxynky 3 BukopuctanHam [IK e ¢iznuna ocoba-
HEPE3UJEHT, Ta (I3UUHIi 0CO01-pEe3UACHTY, JUIIE SKIO0 BIACHUKOM [l0TOYHOTO paxyHKy 3
BukopuctanusaMm 1K e ¢iznuna ocoba-pe3ueHT.

ExBaiip/ExBaiipuHroBa ycranoBa — ropuandna oco6a — uieH [naTixHoi cuctemu, ska
3MIMCHIOE €KBAWPHUHT.

ExBaiipuur — gmismeHicTh EkBalipa 1momo TEXHOJNOTIYHOTO, iH(MOpMAIITHOTO
00CITyroByBaHHSI TOPTOBIIIB Cy0’€KTIB rOCIOAaproBaHHs (MIAMPUEMCTB TOPTIBII 1 OCHIYT) 1
BUKOHAHHSI pO3pPaxyHKIB 3 HUMH 3a OTIepaIlisiMH, sIKi BUKOHaHi 3 Bukopuctanusm [1K.

EnexTponuii mianmuc — CyKynHICTh €MEKTPOHUX AaHUX (Ludp Ta/abo CUMBOJIB), L0
ckinanaTs OpHopazoBuid OTP mapons. Binnmosimno po uiei IlyGmiuyHoi mpomo3uiii
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KopuctyBau ta bank miaTBepaxyoTh, mo Enekrponuil mianuc GopMyeThCs KOXKHOTO pa3y
Horo BukopuctaHHs Ta noB’s3aHuii 3 KopucryBauem Tta ioro Homepom ¢dinancoBoro
TeneoHy, mo 3a3HayeHud KopucrtyBaem Ta 3apeecTpoBaHuil y cucremax banky mig udac
yKJIaJaHHs JO0roBipHUX BigHOCHH MK KopuctyBauem Ta bankom (3rizHo AHkeTu-3asiBu), a
TaKOX € aHaJIOrOM BJIAaCHOPYYHOTI'O MIIHUCY.

EnexTpoHHnii po3paxyHKOBHiIl JOKYMEHT - JIOKYMEHT Ha Nepekas, c(popmoBaHUi
bankom Ha mizacTaBi po3paxyHKOBUX NOKyMeHTIB banky, KiieHTiB, TOKyMEHTIB Ha mepekas
TOTIBKH, IOPYUYEHb Ha JIOTOBIPHE CIIMCAHHS, Ta MPEACTaBICHUHN y (OpMi ETEKTPOHHUX JAHUX,
110 BKJIIOYAIOTh BIAMOBIHI PEKBI3UTU JOKYMEHTA, Y TOMY YHUCIHI U €NeKTPOHHUN HudpoBuit
TIITHAC.

EmirenT - 6ank, mo € wienoM [Inatixao1 cuctemu Ta 3aiiicHioe emiciro T1K.

3aboproBaHicTh 3a JimiToM oBepapadTy — Cyma KOIITIB, SIKa CKJIAJAEThCS 3 CyMH,
BUKOPUCTAHOI Mpu npoBeaeHH1 onepaliid no [Torounomy paxyHky 3 Bukopuctanuam 1K 3a
paxyHOK JIIMITY oBepApadTy Ta CyMH HapaxoBaHUX 3000B’si3aHb mepen bankoMm 3a
KOPHUCTYBaHHSI HUM. 3a00pTroBaHICTh 3a JIIMITOM oBepapadTy, 110 € 000B’I3KOBOIO J10 CILIATH,
niomicsits  BijoOpaxaetbcss B (OOOB’SI3KOBOMY MIHIMQJIBHOMY IIIaTeX1 (B pasi  SKIIO
HapaxyBanHs OMII nepen6aueHo Tapudamu ta [IpoaykTom).

3akoHHi npeacTaBHUKHU (3AKOHHUI NMpeICcTABHUK) — 0aTbKH, YCUHOBUTEN1, OATbKHU-
BUXOBaTeNl, MPUUOMHI OaThbKH, TATPOHATHI BUXOBATENi, OMIKYHH, MIKIYBaJIbHUKH,
NpPEICTABHUKU 3aKJaJiB, SKI BHKOHYIOTh OOOB'SI3KM ONIKYHIB 1 MIKJIyBaJbHUKIB, SKI
ykianaioTs 3 bankom Biamosinuuii Jlorosip 3a Ilpogykrtom banky Ha kopucth ocobw,
3aKOHHUM TIPEJICTABHUKOM SIKOI BOHU €, Ta/a00 BUMHSIOTH IHIN [ii B MeXaxX CBOiX
MOBHOBa)XEHb BIJTHOCHO 0C10, 3aKOHHUM IPEJICTABHUKOM SIKOi BOHHU €.

InenTudikaunis o6gikoBoro 3amucy — nporeaypa, sika 3A1HCHIOEThCS baHKOM, 110710
HiATBEPKEHHS TOTo, 1m0 AaHui KopucryBau npoiimioB igentudikaiiro i € Kimieatom baHky.

IMnpuHTep — IpUCTPiH, MpU3HAYCHUH I IepeHeceHHs penbedHux pekBizuTiB [1K Ha
cin a1t GopMyBaHHS MIEPBUHHUX JTOKYMEHTIB.

InTepHer — BcecBiTHS iH(oOpMaliiiHa cHUcTeMa 3arajlbHOTO JIOCTYIY, SKa JIOT14HO
3B'I3aHa TJIOOAJIBLHUM QJPECHHUM IIPOCTOPOM Ta OaszyeTbcs Ha [HTEpHET-POTOKOMI,
BU3HAUYEHOMY MIKHAPOAHUMU CTaHIApTaMU.

Kaprtka nepconidgikoBana (imenna) — [IK, Ha nuieBiii cTOpoHi sIKOi HaHECEHO 1M’
ta/abo npizuie Jepxarens Kaprku.

Kaprka nenepconidikoBana (kaprtka murteBoro opopmienns) — [1K, na numesii
CTOPOHI sIKOT BiZICYTHE iM s Ta/ abo mpizBuie Jepxartens KapTku.

KBuranuisa miartixxkHoro repminainy/dyek BbaHkomMaTy — JOKYMEHT BCTaHOBJIEHOTO
3pa3ka, SKHM aBTOMAaTHYHO JAPYKYEThCA IUIATDKHUM —TepMmiHanioM/bankoMatoM mpu
MPOBEICHHI oneparlii 3 Bukopuctanusm [1K.

Kaient/Knient banky - ¢ismuna ocoba — pesumeHT abo Hepe3uaeHT (OKpim
HEPE3UJICHTIB-IHBECTOPiB), sKa 3allydeHa Ha OOCIyroByBaHHS a00 3BEpTAacTbCs 3a
OTPUMAaHHSM MOCIYT 10 baHky.

Kaipunr — mexani3wm, 1o BKJIIO4a€e 30MpaHHs, COPTYBaHHS, IPOLEAYPY i1eHTUDIKAIlT Ta
MEPEeBIPKU, a TAKOX IMPOBEICHHS B3a€MO3aJKy 3yCTPIYHUX BHUMOT y4acHHKIB [lmaTikHOI
CUCTEMH, a TaKOK OOUYMCIIEHHS 332 KOXKHUM 13 HUX CYMapHOI'O CajlbJ0 32 BUSHAYCHUHN MEPiojl
4yacy MiX 3arallLHUMH 0OCsiITaMu BUMOT Ta 3000B'A3aHb.
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Komnpomeranis Kaprok — MoxnuBe po3royiomieHHs iHGopmallii, sika MICTUTBCS Ha
MmarHiTHUX cTpiukax [IK, ta/abo I1IH, nomepy IIK, Tepminy ii aii Ta Homepy CVV2/CVC2,
10 MOX€E MPU3BECTH 10 3/11MCHEHHS] HECAHKI[IOHOBaHUX onepailiil 3 Bukopuctanusam [1K.

Konchepxk-cepBic - 1117101000Ba KOHCYJIbTaIlliHA TOMOMOTa, 110 HAJAETHCS MapTHEPOM
banky, 3 sskuM ykiazeHo Bianosiaauid JJorosip, Knientam banky, y BupiiienHi OyJjeHHUX 4u
J1J0OBHX 3alIUTIB — 3aMOBJICHHS KBUTKIB, OpPOHIOBAHHSI FOTENIB, BUPIILIEHHA NOOYTOBUX NUTaHb
TOLLO.

Konrakr-unenrp (KL[)/ Konrakuuii nenrp/Cayxda Kiaienrcpkoi miarpumkn/Call-
neHTp — tenedonHa ciayxk6a banky, 3BepHyBHIMCH 70 sikoi KilieHT 1i101000BO OTpUMye€
1H(pOopMaIiiTHO-KOHCYJIbTALlIMHY MIATPUMKY 32 YMOBH MPOXOJKEHHS OCTaHHIMH ['oj0coBoi
inentudikamii. Homep tenedony Konrakr-uentpy s KmientiB banky: (044)585-14-87
(tapudikamis J3BIHKIB 3riiHO  TapudiB omeparopiB 3B’a3ky) abo 0-800-500-686
(Oe3komTOBHO 3 yCixX TenedoHiB Ha TEPUTOPIi YKpaiHu).

KopucryBau — ¢izuuna oco0a, sika € Kinientom banky ta BukopucroBye cuctemy Ib.
KopucryBau moxe OyTu:

v’ He aBrentudiroBannii KopucryBau — KopucryBau, sikuii He MPOMIIOB MPOIEAYDPY
aBreHTudikamii. Takomy KopucrtyBauy Oyne HagaHuid JOCTYN /0 OOMEXEHOIO
¢yukuionany Cucremu Ib (Bxin, nemo-Bepcis).

v’ aBrenTu(ikoBannii KopucryBau — KopucryBau, sKuii TpOMIIOB MPOIELYPY
apreHTu(ikamii. Takomy KopuctyBauy Oyae HamgaHuii JOCTYNn JO0 TIOBHOIO
(GyHKIIOHATY CUCTEMH, Y BIAMOBITHOCTI 3 HOTO IIpaBaMu JOCTYILY.

KpeanTHuii JimMiT — MakcuMalibHa cyMa KOIUTIB KpeIuTy B Mexxax KpenuTHoi JiHii, 1o
HasaeThCcsl baHKOM Ha yMOBax 1 B HOpAAKY, nepeadadeHomy /loroBopom.

KpennTna kaprka — [lnartikHa kapTka, sika odpopmieHa g0 KapTkoBoro paxyHky, 3a
SIKUM BCTaHOBJIEHO JIiMIT KpeauTHoi miHii.

KpeautHi kanikyam - e Biactpouka omaty OMIT/gactuan OMII, mo Moxe Oytu
HajgaHa bankom 3a 3asBoro KitieHTa a0o 3a BIAcHON IHIIIATUBOIO B MEXKaX I1CHYHOUOi
3abopropanocTi KiieHTa 3 MeTOI0 3MEHIICHHS KPEJIUTHOTO HaBaHTa)KCHHS, HA YMOBax, B
CTPOK Ta y croci0, mo Bu3HadeH1 bankom.

JlimiT oBepapadTy — MakcuMalibHa CyMa KOIITIB KPEAuTy, B Mekax sKkoi Jlepkatelb
ITIK mae nipaBo 3aiiicHIoBaTH orepairii 3a [IoToYHUM paxyHKOM 3 BUKOPHUCTAHHSM IUIATIKHOT
KapTKH TIPH BIICYTHOCTI BJIACHUX KOIITIB 3a paxyHOK komTiB banky, Hamanux Kiienty Ha
ymoBax OBepnpadry.

Mixknapoana miartickaa cucrema/MIIC/ILnaTizkHa cucTeMa — MXKHAPOJIHI IIATIKHI
cuctemu VISA, MasterCard To1mo, JisSTbHICTB SKUX 371HCHIOETHCS HA TEPUTOPIT IBOX 1 OLIbIIIE
KpaiH, a00 BHYTPINIHBOJEPKABHA IUIATIKHA CHUCTEMA, TISIBHICTh SKOi 31HCHIOETHCA Ha
TepuTopii YKpainu.

Mixnapoauuii «Cronm-cnmucok» — crnucok HomepiB [IK, 3a skumu 3a60poHEHO
MPOBENICHHS omepalliii B perionax oo6ciyroByBanas MIIC (aktyanpHO nist omepariiii 6e3
MIPOBEAECHHS aBTOpHU3AIlli).

Mobiasuuii nomatoxk Google Pay — mporpama MOOUTPHUX TUIATEXKIB Ta CIYKOU
eICKTPOHHOTO TamaHIis, ctBopeHa Kommaniero Google, 110 103BoJIs€ 31IMCHIOBATH TUTATEXKI 3
BUKOpHUCTaHHsIM  MoOuibHOro mpuctporo [epxarens IIK  tallnaTiskHux — KapTok,
TOKEHI130BaHUX Ha MOOLIbHOMY nipucTpoi Hepxkarens T1K.
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MooOiabanii nogartoxk Apple Pay — mporpama MOOUIBHMX IUIaTE€XIB Ta CIY>KOU
€JIEKTPOHHOTO ramaHus, crBopeHa Kommaniero Apple, sixka 103Bosisi€ 301HCHIOBATH TIATEX1 3
BUKOpPUCTaHHSAM MoOUIbHOro mnpuctporo Jepxarens IIK Ta IlnmaTikHuUX —KapTok,
TOKEH130BaHMX Ha MOOLIbHOMY npuctpoi Jepxarens [1K.

HBY — HanionanbHuii 0aHk YKpaiHu.

Henossonenuit (HecaHKLIOHOBAHMI) osepapadr/Hecankuionopana
3a00proBaHicTh — CyMa IepeBHICHHS BUTpaTHOTO JiMiTy, BAHUKHEHHS SKOTO 3yMOBIICHO
crnenudikoro poboTu IlnaTiKHUX CHCTEM Ta € HE MPOTHO30BAHUM Yy PO3MIpl Ta 3a 4acoM
BUHUKHEHHS.

He3nmkyBanbHU 3aJMIIOK — CyMa TPOLIOBUX KOWITIB, sIKy KiieHT 3000B’g3yeThbCs
po3micTuTu Ha [loTOYHOMY paxyHKy Ta MIATPUMYBATH HPOTATOM CTPOKY Jii BiAMOBIIHOTO
Horosopy 3a IIpoaykrom banky. Cyma HE3HWKYBaJbHOT'O 3aJIMIIKY IMJIATa€ MTOBEPHEHHIO
Knienty B nenp 3akpurts Paxynky. KiieHT 3000B’si3yeThcsi 3A1MCHIOBATH omepaiii 3
BukopuctanusaM [1K y mexxax ButpartHoro nimity Ha [ToTOUHOMY paxyHKY 3 BUKOPUCTAHHSIM
1K, oo He mepeBuiye cyMu He3HMKYBalIbHOTO 3aIUIIKY Ha PaxyHKy.

HexopekTHO BHKOHAHA/HEN03BOJIEHA IJIATIKHA omepamissi — HEMpPaBOMIpHE
3MEeHIleHHs BuTpaTHOro J1iMiTy Ta/ab0 CiMCaHHs IPOIIOBUX KOIITIB 3 PaxyHKYy, 1110 3/711iCHEHE
BHACJIIIOK TEXHIYHOTO 3000 Y MPOrpaMHUX CUCTeMaX baHKy.

Homep ¢inancoBoro tesedony — tenedoHHUNE HOMED, 110 OOCITYTOBYETHCS B MEPEXKI
ormeparopa MOOUIBHOTO 3B’s3Ky, odopmiieHud Ha imM’s KorieHta Ta 3apeecTpoBaHUN Y
cucreMmax banky mij yac ykiajgaHHs TOroBIpHUX BiqHOCHH MK Kirientom Ta bankowm (3rizHo
naHuxX AHKeTH-3asiB1), IKUI pu3HaueHuit 1iis ineHTudikarii KiieHnra, a TakoxK 1HIIIIOBaHHS
Ta TATBEepkeHHs (iHaHCOBUX omepariii 3 BukopuctanusM [1K, okpim mepemaui Kmienty
iH(dopMalrii, sika MICTUTh peKIIaMHO-1H(DOpMaIiHUN XapakTep (B TOMY YHCHI MO0 HOBUX
IPOJIYKTiB Ta mocayr banky a6o iHmMX 0c¢i0) abo Oy1b-aK01 1HIIO1 iHpOopMAaIlii, 30KpemMa Mpo
ctan Oynb-skoro Paxynky Kiienta, Bimkpuroro y banky abo mpo craH 3a00proBaHOCTI
Kirienta 3a Oyap-SKHM JIOTOBOPOM, YKJIaJeHUM 3 baHKoM, HMIISAXOM BiampamieHHs bankom
TekcToBOoro nosimomieHHs (CMC).

Oo6oB’s13xoBHii MiHiManbHuii miaatisk (OMII) — mmaTik, kUil € 000B’SI3KOBHUM JI0
CIUIATH IIOMICSIl, Y pa3i BUHMKHEHHS 3a00proBaHocTi 3a KpeauTHOIO JiHIE0, YUCIIOBHMA
BHpa3 CKJIAJOBUX SIKOTO BCTaHOBJIIOIOTHCS BiMNOBiMHO 1o TapudiB banky Ta oxpemoro
JloroBopy 3 kimienToM . OMII cknanaeTses 3:

- YaCTKH OOOB’SI3KOBOTO IOTAIICHHS Tija KPEeAHUTy (BCTAHOBIIOETHCS SK BIJCOTOK Bi
cymH 3a00proBaHocTi 3a Kpenutaum mimiTom);

- IPOIICHTIB 32 KOPUCTYBAHHS KPEAUTHUMH KOIITAMH;

- CYyMH IIPOCTPOYCHOT 3a00PrOBaHOCTI 3 OIUIATH YaCTKH 00OB‘SI3KOBOIO MOTAIEHHS Tijla
KpeuTy 3a morepeani nepioau (y pa3i BAHUKHEHHS);

- CYMH IIPOCTPOYCHOT 3a00pTOBAaHOCTI 3 OTLIATH BiJICOTKIB 32 KOPUCTYBaHHS KPEIUTHUMHU
KOIIITaMU 3a TonepeHi nepioau (y pa3i BAHUKHEHHS );

- HECaHKITIOHOBAHOTO OBepApadTy (Y pa3i BAHUKHEHHS);

- POIICHTIB 32 HECAHKIIIOHOBaHMUM oBepApadT (y pa3i HapaxyBaHHs);

- KOMicii 32 00CITyTOByBaHHS KPEIUTY (32 HASIBHOCTI),

- wtpadu, nexi (y pa3i HapaxyBaHHS).

15



O0JikoBHii 3anuc — cyKynHicTh gaHux npo Kopucrtysaua (im's KopucrtyBaua 1 nmaposib
JOCTYIly), HEOOXiJHa sl HMoro po3mi3HaBaHHs (aBTEHTHU(]IKAIlli) 1 HaJaHHS JOCTYIY 0
Cucremu Ib. 36epiraetecss B Cuctemi Ib. Peectpaniss OOiKoBOro 3ammcy 371HCHIOETHCS
KopucryBauem.

Ogepapad 1/ OBepapadT 103B0JIeHHI — KOPOTKOCTPOKHI KpeauT, Hananuii KiieHTy B
Mexax JliMiTy oBepapadTy A 311MCHEHHS onepalliil 13 3aCTOCYBaHHAM Je0ETHO-KPEIUTHOT
IJIATIKHOT CXEMU Ha YMOBax, BU3HaYeHUX JloroBOpoM.

Onnopa3zoBuii undpoBUii Napob — napoJib s ek Bukopuctans Cepsicy Google
Pay/Apple Pay, 3okpema, - koMOiHaIlisl CHMBOIIB y BUTJISAL UMD, 110 reHepyeThest MIIC mpu
crpo0i 3apeectpyBatu [LnaTixkHy KapTKy B MoOLTbHOMY noaatky Google Pay/Apple Pay, i siky
bank nanpasise epxatento [Inarikuoi kaptku y Burisaai CMC-noBiioMJIEHHSI HA HOMEP
¢inancoBoro tenedony Hepxkarens IlnarixkHoi kapTku, 3adikCcoBaHUN B 1H(POpMAILIHUX
cucremax banky.

OnnopaszoBuiit OTP mapoan (anria. one time password, OTP) — 1e maposb
oJiHOpa3oBoi il (Habip mudp ado Oyks 1 mudp), AKUH aBTOMATUYHO JOCTaBIsIeThes KimeHTy
Bil banky musxom HazgicnanHs CMC-moBijoMyieHb Ta € JIACHUM TUIBKHA JUIS OJTHOTO
ceancy aBTeHTHdikamii. OgHopaszosuit OTP maponbs Moke BUKOPUCTOBYBATHUCS MPHU CHPoOi
3apeectpyBatu [Inatixny Kaprky Ha BeO-pecypci, nae 3mory ineHTudikyBatu KopucryBauya
Ta BUKOPHCTOBYETHCS JUIS IMiITBEPPKCHHSI KO)KHOT orepailii (EJeKTpoHHOTO po3paxyHKOBOTO
JOKYMEHTA), 10 MOJAETHCS y €JIEKTPOHOMY BHUIUISIII i3 BUKOPUCTAHHSM CHUCTEMH IHTEpHET-
OaHKIHT MpU AUCTAHIIIHHOMY pO3NOpsAKeHHI paxyHkamu KopuctyBada. CTOPOHH ITOTOJTHIIH,
mo BBeneHuit Kmientom omnopazouit OTP mapons, nmpu croiBmagiaui 3 OTP mapoinewm,
orpumanuM y Burisaai CMC-nosigomiienHss Ha Homep ¢dinancoBoro tenedoHy mig dac
npoBeaeHHs aBTeHTU(IKaIi € Enektponnum mianucom Kopucrtysaua.

Onepaniiitnnii nenb banky — dactmHa PoGodoro nHs banky, mo mnos'szaHa 3
peecTpalli€ro, NepeBipsSHHAM, BUBIPSHHSAM, OO0JIIKOM, KOHTpOJIEM olepamii (y ToMy 4Yucii
npuitMaHHsIM Big KilieHTIB TOKyMEHTIB Ha Iepekas 1 JOKYMEHTIB Ha iX BIJIKJIMKaHHS, 3asBOK
Ha JIOTOBIPHE CIMCAHHS Ta 3[IMCHEHHSA iX OOpoOJieHHs, NepelaBaHHS Ta BUKOHAHHS) 3
BiJIoOpakeHHAM iX y OanaHci banky. TpuBanicTh onepaliifHOro IHS BCTAaHOBIIOEThCS bankoM
CaMOCTIMHO Ta 3aKPIIIIOETHCS y BHYTPIIIHIX HOPMATUBHHUX aKTaX.

Onepaniiitnnii yac banky — wactuHa omnepamiiitHoro nHS baHKy, MpoOTATOM SKOTO
3MIMCHIOETHCS 00CTyroByBaHHs KITieHTIB, y TOMY YHCII TPUHMAIOTHCS JOKYMEHTH Ha IepeKas
Ta X BIAKIMKAHHS, PO3NOpsKeHBb KiTlieHTa 111010 JOTOBIPHOT'O CIIMCAHHS KOIITIB 3 PaXyHKIB,
KOTp1 TOBUHHI OyTH 0OpoOJeHi, mepeaaHi Ta BUKOHAHI baHKOM MpOTIToM IBOTO CaMOTo
0aHKIBCHKOTO (poOodoro) mHs. TpuBaslicTh OMEpaIiifHOrO Yacy BCTAaHOBIIOEThCS baHkOM
CaMOCTIMHO Ta 3aKPIIUTIOETHCS Y BHYTPIIIHIX HOPMAaTUBHHUX aKTaxX, 3 YPaxXyBaHHIM PEXKUMY
po6otn IImaTi>KHMX CHCTEM Ta JOBOJIUTHCS A0 Bimoma KIIi€HTIB MIIAXOM pPO3MIIICHHS
BimmoBigHO1 iH(popmarii Ha OdimiitHoMy caiiTi baHky Ta/ab0 MIISXOM ONMPHIIIOHEHHS
BIZIMOBIHOT 1HGOpMAaIIii Ha 1HGOPMAIMHNX HOCISIX (peKIaMHUX OykieTax, iH(hopMaIiiHux
JIOTIIKaX, OTOJIONMICHHSX 1 T.11.), pPO3TAIlIOBaHUX Y JOCTYyMHUX 17151 KimieHTa Miciax oneparinHux
3ainiB banky.

OcHoBHa IIK — miatixHa KapTka, Mo BUMycKaeThess bankom 3rigHo 3 JloroBopom Ha
iM’s1 BnacHuka [lorounoro paxyHky 3 Bukopuctanasm [1K.

16


https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F

Odiuiiitamii caiit banky — o¢iuiitno 3apeectpoBanuii 3a AT «IOHEKC BAHK» caiiT B
Mepexi [nrepHeT: www.unexbank.ua.

Ilakerna npomno3unis/Ilaker — ne nHaOip IIpoaykrtiB/mocayr banky, 00’e€IHaHuX
enuHuM  Tapuduum mnanoMm. [laketna npono3sumis/Ilaker € eguHUM Ta HEAUTMMUM
IIponyxtom banky.

Iepconanbumii  inenrudikaniiinuiit  Homep (IIIH/IIIH-kox) — ocoOuctuit
igeHTudikarop, kox (Habip mudp ado Habip OykB 1 uudp), Bimomui nume Jepxkarento/
Hepxaremo gomarkoBoi IIK, 1 moTpibHuit s #ioro imeHTUdikamii mija 4yac 3A1HMCHEHHS
onepauiid 3 Bukopuctanusam [1K. TTIH 3naxoauThecst y cneniagbHOMY 3aKpUTOMY KOHBEPTI 1
Bunaethes Jepxaremto/epxarento nogatkoBoi 1K pazom 3 1K ta/abo nagcumnaerscss CMC
noBigomiieHHAM Ha Homep dinancoBoro Tenedona Jlepsxkatens [IK Ta BuKopuctoBy€eThCs 151
niATBEpKEHHs TpaH3akuii 3a [Torounum paxynkom 3 Bukopuctanusam [1K, mo iHinioBaHi
Kaprkoro.

Iepeopopmiaenns IK/IepeBunyck IIK — opopmiennsa Hopoi 1K 3amicts [1K, mio
Oyna BumynieHa pasime Ha miactaBl JloroBopy, y 3B’s3Ky 3 MNpUIMHEHHAM ii jii,
MOIIKO/KEHHSIM a00 BTPATOIO/KPaAiKKOIO.

IinnpuemcTBO-podoToaaBens (IlizmpuemcTBo) — OpuaAMYHA ocoba abo ¢izuyHa
ocoba-mianpuemenp, 3 sSkuM bank ykmaB JloroBip mpo 0OCIyroBYBaHHSI 3apIUIATHOTO
IPOEKTY.

IMinbroBmii mepiox — mepion yacy, MPOTATOM SIKOTO, 32 YMOBH TIOBHOTO MOBEPHEHHS
[lo3uyanbHUKOM CcyMH 3arajbHOi 3aboproBaHocti 3a KpeauTtHoro — niHi€ro (30kpema
3a00proBaHOCTI MO KPEIUTy, TMPOIEHTIB 3a WMOro KOPUCTYBaHHS Ta IHIIMX ILUIATEXKIB,
nependayenum um JJorosopom ta Tapudamu banky), 1110 BUHUKIIA TPOTATOM MOTIEPETHBOTO
nepiojy, /i€ MIbroBa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHA KPEIWTHHUMHU KOILLITAMU B paMKax
BigHoBmIOBaIbHOT BIKJIIMYHOT KPEIUTHOT JIiHIi.

[linproBa mpolieHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBJIIOETHCSA BIAMOBITHO
no Tapudis banky.

[TinbroBa mpoIIEHTHA CTaBKa PO3MOBCIOJIKYETHCS Ha BCIO CyMy 3a00proBaHOCTI, sKa
BUHHUKJIA TIpoTaroM [liierosoro mepiomy.

Crpox nii IlimeroBoro mepiogy TpuBa€ 3 JaTH BUHUKHEHHS 3a00proBaHOCTI 3a
KpenutHoto iiHi€r0 10 JaTH MOTaieHHs y TOBHIN cyMi 3a0oproBaHocTi 3a KpeauTHoto JiHIEO
(30kpeMa  3a00pProBaHOCTI MO  KPEAWTY, MPOICHTIB 3a HOro KOPUCTYBAaHHS Ta IHIIHUX
IaTexiB, nepeadadenuM num JloroBopom ta Tapudamu banky), 10 ocTaHHROTO po6OYOTO
JTHST MICSIIS, HACTYITHOT'O 3a MICSIIIEM BUHUKHEHHS 3a00prOBaHOCTI.

MakcuManbHO MOXIUBUN cTpok IliaeroBoro mepiogy — m0 62 AHIB, 3 MEPIIOTO JIHS
BUHUKHEHHSI 3a00prOBaHOCTI MICAIS, B SIKOMY BHHHKJA 3a00pPTOBaHICTh 10 OCTAaHHHOTO
po0OOYOTo JTHS MICSIIs, HACTYITHOTO 32 MiCSIIIeM BUHUKHEHHS 3a00pTOBaHOCTI, 32 YMOBH, 1110 B
OCTaHHIi poOOYHil IE€Hb MICSIS a BiOYAEThCS TOBHE MOTAIICHHS Y MOBHINA CyMi 3arajibHOi
3aboproBanocTi 3a KpenutHoto miHi€r0 (30KpemMa 3a00proBaHOCTI MO KPEIUTY, MPOIICHTIB 3a
HOTO KOPWCTYBaHHSA Ta IHIIMX TUIATEXKiB, mepembadeHuM 1M JloroBopom Ta Tapubamu
Bbanky).

B pa3i HemoBepHeHHs Ta/ a00 YACTKOBOTO TOTAmieHHS (HETOBHOTO TOTAIICHHS)
3aboproBaHocTi 3a KpenutHor mniniero npotsirom [linbroBoro mepiony, 10 ICHyBaja Ha
KiHeTlb PO3PaxXyHKOBOTO MEPiOAy, MPOIIEHTHA CTABKA 32 KOPUCTYBAHHS KPEIUTHUMH KOTIITAMHU
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3 1aTU BUHUKHEHHs 3a00proBaHOCTI BCTAHOBIIOETHCS Y po3Mipi, nependayeHomy Tapudamu
banky, 3a skoro baHk 371HCHIOE MepepaxyHOK MPOLIEHTIB Ha 3aJMILIOK 3a00pPrOBaHOCTI 3a
KpenuTHoto NiHiI€0 HA HACTYITHUN JeHb nichs 3akiHyeHHs [linbrosoro nepiony.

Ilnariczkaa kaprka (IIK)/Kaprka — enexkTpoHHMH IUTaTLKHUM 3aci0 y BUIIISIL
eMiToBaHOI baHKOM B YCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPAJKY IUIATIXKHOI KapTKH, IO
BUKOPUCTOBYEThCSI IS 1HILIIOBaHHS IME€peKa3y KOLITIB 3 paxyHKa IUlaTHUKa abo 3
BIJIMOBIJHOTO paxyHKa OaHKy 3 METOIO OIUIaTH BapTOCTI TOBApiB 1 MOCIYT, MepepaxyBaHHs
KOUITIB 31 CBOIX paxyHKIB Ha paxyHKH 1HIIUX OC10, OTPUMaHHS KOILTIB Y TOTIBKOBIA QopMi B
Kacax OaHKIB uepe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3A1MCHEHHS IHIIUX OIepallii,
nependayeHux BIAMOBIIHUM JOTOBOpOM. (DI3MUHUM BHUPAXKEHHSIM JaHOro 3acol0y MOXke
BHUCTYIIaTH €MITOBaHA B YCTAaHOBJICHOMY NOPAJIKY OaHKIBChbKA IJIACTUKOBA KapTka. [lnarikna
KapTKa Moxke OyTH BumyiieHa Ha iM’a Kiienra a6o ioro [{oBipenux ocib.

IlnaTtixkna omepauisi — nais, iHimiioBana Jlepxkarenem IIK, 3 BHeceHHs a0 3HATTA
rotiBku 3 [loToyHoro paxyHky 3 Bukopuctanusm I1K, 3aificHeHHsT po3paxyHKIB UM MEpeKas
KOWITIB y 0e3roTiBKOBii Gopmi 3 Bukopuctanusm Kaprku T1K.

Inarickamii JgiMiT — cyma 3anumiky rpomoBux KomTiB Ha Paxynky Kitienra, sxa
CKJIAJA€ThCcsl 3 CYMH 3aJUIIKy BiacHUX KowmTiB KieHta 1 cymMH JOCTymHOTO IS
BUKOpucTaHHs JiMity Osepapadty, B Mmexax sikoi [epxkarens IIK moxe 3aiiicHroBaTH
omnepaiiii 3 Bukopuctanusm [1K.

Inariczkauii Tepminan/POS-TepMinan — eNeKTPOHHUN TPUCTPIN, MPU3HAYEHUN IS
npoBeneHHs Apropu3aiii 3a [1K 1151 Buaadi rotiBky, omjiaTy 3a TOBapH/MOCTYTH, OTPUMAHHS
JOB1IKOBO1 1HGOpMaITii, IPyKyBaHHs JOKYMEHTA 32 OIepalli€ro TOIIO.

Mo3uuanbHuk — ¢dizuyHa ocoba — PE3UIEHT, AKUN € TPOMAASTHUHOM YKpaiHu, M0
BiANOBiae BUMoram banky Ta ska oTpumana KpenutHy minito y banky Ha yMoBax,
BHU3Ha4YeHUX UM J[oroBopom.

IloTouHuUii paxyHOK — TMOTOYHUM PaXyHOK, IO BigkpuBaeThcsa bankom KiienTy Ha
JIOTOBIpHIM OCHOBI JiJisi 30€piraHHsl TPOIIOBUX KOIITIB 1 3IHCHEHHS PO3PaXyHKOBO-KaCOBUX
omepariii BIAMOBIAHO 70 yMOB JloroBopy, HOpMAaTHBHO-NPABOBUX akTiB HarioHaasHOTO
O0aHKy YKpaiHM Ta YHHHOT'O 3aKOHOJ/JABCTBAa YKpaiHH, B T.4. MOTOYHHI PaxyHOK, omepartii 3a
SIKUM MOJKYTh 3JIIHCHIOBATUCH 3 BUKOPHUCTAHHSAM €JICKTPOHHUX IUIATIKHHUX 3aCO01B.

IloTouyHmii paxyHoOK, onepaiii 3a AKAM MOKYTb 3AiHCHIOBATUCH 3 BUKOPHUCTAHHAM
eJIEKTPOHHUX MJIaTi:KHUX 3ac0o0iB (IloTounmii paxyHok 3 BukopuctaHHsaMm IlnatixkHol
kapTku (IIK)/KapTkoBuii paxyHOK) — MOTOYHUN pPaxyHOK, IO BIAKPUBAETHCS baHKOM
Krnienty Ha noroBipHid OCHOBI njisi 30epiraHHS TPOIIOBUX KOINTIB 1 3A1HCHEHHS
pPO3PaxXyHKOBO-KAaCOBUX ONeEpailiif, omepaiii 3a SKUM MOXYTh 3JIIHCHIOBATUCA 3
BUKOPHUCTAaHHSM €JIEKTPOHHUX TUIATDKHUX 3ac00iB — [InaTixHuX KapTok, B T.4. KpenutHux
KapToOK, 3 JoAepXaHHSIM BUMOr JloroBopy, HOPMAaTHBHO-TIPaBOBUX akTiB HalioHanbHOTO
O0anKy YKpaiHU Ta YMHHOTO 3aKOHOJIaBCTBA YKpaiHM.

HocTiitHnii mapoJab — Mapojib, 0 3a3HaydaeTbcs KopucryBaueM g JOCTYIy 0
Cucrtemu Ib, sxuit BBomuthbess KopuctyBadem micist oTpuMaHHs Ta BBeaeHHsT OTHOPa30BOTO
OTP mapons. INocriitamii maposb, 1m0 BU3HaYaeThcsi KopuctyBauem, Mae Oyt HEe MeHIIE 8
CUMBOJIIB — BUKIIOYHO JIATHHCHKI CMMBOJIH, CIICIiaJIbHI CUMBOJH 1 1udpu (mpuHakiMHI |
BeJIMKa JiTepa i 2 uudpu).
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IpaBuaa xkopucryBannsi IIK (IlpaBmaa) — mnpaBuna kopuctyBanHs IIK, saxi €
HEB1J1’€MHOI0 YacTuHOIO [loroBopy, 000B’sa3koBoto st Jepxarens T1K.

Ipoaykr Banky — okpema OaHKIBChbKa MOCIyra ab0 KOMIUIEKC MOCIYT, 10 HA/Ia€ThCA
Kinientam bankom Ta ska mMae neBHUM psj xapakrepuctuk (Tapudis ta ymoB).

Ipusynunenns (0goxyBanHs) aii IIK — TumuyacoBa HEMOXIUBICTH 3/IMCHEHHS
onepaiiii 3 BukopuctanHsM [IK BHaciaiJok BHUHUKHEHHS OOCTaBUH, TMepen0adyeHux
JloroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Hpununenns aii [IK — HemMoxuBICTh 371HCHEHHS omepallii 3 BukopuctanHsMm 1K
BHACJIJOK 3aKIHYEHHs CTPOKY 1ii Jli, aHyJiOBaHHS a00 BHHMKHEHHS I1HIIMX OOCTaBHH,
nependoadeHux JloroBopom ta/ado mpaBusiamu [natixxHOI cUCTEMHU.

IIpoBaiinep — oneparop 3B'A3Ky, AKUM KopucTyeThes [epxkarens IlnatixkHoi KapTKy,
iHIII1 0cO0H, 3aaisHI B 3a0e3neuenHi poootu Cepgicis Google Pay/Apple Pay.

PaxyHok — Oyab-sIKuii paxyHOK, BiIKpuTuii B banky Ha ymoBax 1poro Jlorosopy ta/abo
BianoBigHoro Jloroopy 3a Ilpogyktom banky.

PoOoumnii neHb — OyJb-SKUIl JI€Hb, 110 BU3HAETHCA POOOUYMM JJisi OAHKIB 3TiTHO 13
3aKOHOJIaBCTBOM Y KpaiHHU.

Po3paxyHkoBuil JeHb — poOOuYuil J€Hb B KOXXHOMY Micslli, B kUil baHk 311licHIOE
HapaxyBaHHS Ta BUILJIATY MPOICHTIB Ha 3aJUIITKHA KOIITIB HAa PaXyHKax, CTSITHEHHS MIPOIICHTIB
3a KOpPHUCTYBaHHsS KpeauToMm, HecaHkilioHOBaHMM oBepipadTOM, HapaxOBaHMUX IOACHHO
npoTaroM Po3paxyHKOBOTO Tepiojay, Ta CIHCYE€ KOMICIMHI BHHAroOpoaM 3a 31MCHEHUMU
oreparisiMi 3 BUKOpUCTaHHSAM [L1aTi>kHOT KapTKH.

Po3paxyHkoBuii nepiox — nepioj 3 AHs, HACTYITHOTO 3a JIHEM 3/1MCHEHHS OCTaHHBOTO
HapaxyBaHHS y TOMNEPEIHbOMY MICSAIl IO JeHb 3A1MCHEHHS OCTAaHHBOT'O HApaxyBaHHS Y
NOTOYHOMY MICAIIl BKJIIOYHO, SIKIIO 1HIIIE HE TIependadyeHo yMmoBamMu 1150ro/lorosopy.

Po3paxynkoBuii nuka (0isiiHr) — nponeaypa hopMyBaHHS y3aralbHEHHUX 3BITIB PO BC1
orepailii, 3A1MCHEH1 32 KOXKHUM MOTOYHUM PaxyHKOM, JI0 SKOT0 o(popMIIeHa IIaThkKHa KapTKa,
3a BU3HAYCHHUU Tepiod dYacy (pO3paxyHKOBUM TMepioj), HapaxyBaHHS Ta BHIUIaTH (abo
CTSATHEHHS) TPOLICHTIB Ha 3aJUIIKK KOIITIB HAa TOTOYHUX pPAaXyHKax, 3a KOPUCTYBaHHS
komrtamu banky (HecankiionoBanuii oBepapadT, JiMIiT oBepApadTy) Ta IHIIUX KOMICIHHUX
BHUHaAropoj bauky.

CepBic Google Pay (Google Pay) — cucrema MOOUIBHMX IUIATEXIB pO3poOsIeHa
kommaniero Google, sika M03BOJIsi€ 3MIMCHIOBATH PO3pPaxXyHKH 3a TOBAapU Ta MOCIYTH 3a
JIOTIOMOTOF0 MOO1JTBHOTO TIPUCTPOIO, SIKUH mpairtoe Ha matdopmi Android. Bepceii 4.4 KitKat
Ta BuIle 3 yBiIMKHEHOIO QyHKIieto NFC, 6e3 po36710K0BaHOTO r00t-10CTyITy.

Cepsic Apple Pay (Apple Pay) — cuctema MOOUIBHUX TIJIATEXIB pOo3p0o0IeHa KOMITAHIEO
Apple, sika BuKOprCcTOBYE€ TexHOIOTiI0 Apple nist mo3Bony Jepxkatensim Kaprok 3aiiicHIoBaTH
mIaTexi 3a jgomoMorord KapTtok 1 Marm JgocTynm [0 IHIIMX TOB’SI3aHUX TIOCIYT,
BUKOPHUCTOBYIOYH MPOAYKTH Apple.

Cucrema Ib - mporpaMHO-TEXHIYHHM KOMIUICKC, IO Hajae MOXJIHMBICTH KimieHTam
banky (KopuctyBauam) oTpumyBatu iHQOpMAIi0 MO IX paxyHKax Ta 3/1ACHIOBATH
JlucTaHiiiiHe pO3MOPSKEHHS paxyHKaMd Ha yMOBaxX, BUKIaneHuWX B mik [lyOmiuniii
MPOIO3HUIlii, B TOMY 4YHCII 3 MOOITRHUX MPHUCTPOiB (CMapTQOHIB, TUIAHIIETIB TOIIO).
CknagoBoro yactuHoro Cucremu Ib € mporpamHe 3a0e3medeHHs, IO NpPU3HAYEHE s
MOOUTBHUX TPUCTPOIB (cMapTHOH/TUIAHIIET/IHIIUN MOOITFHUNA NPUCTPINA) M1]1 KEPIBHUIITBOM
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onepailiitnoi cucremu Android a6o [0S, sike MOXHa OTpUMATH, 3aBAHTAKUBIITU BIATOBITHUN
Mo6insHuit nonatok Cuctemu Ib.

CuipHi onepauii — onepariii, 311HCHEHHS AKX OCKapKyeTbcs KiieHToM B moBHOMY 200
YaCTKOBOMY pO3Mipi 3TiJHO 3 MPOLEAYpPO0, BCTAHOBJICHOI TMPaBWIAMHU BIJMOBIAHOL
[TnaTi>kHOT cCUCTEMU Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHM.

Cron-cniucok — nepeinik [InaThKHUX KapTOK, 32 SKMMH 3a00pOHEHO a00 OOMEXEeHO
MIPOBEJICHHA ONeparliil.

Crpoxk aii [IK — nepioa yacy, u1o nourHaeTbes 3 Aatu 0popmileHHs (nepeoGopMIIeHH)
KapTtku 1 3aKiHUy€ThCS B OCTaHHIN KaJleHJapHUN JIEHb MICSLIS, 3a3HAYEHOr0 Ha 11 JUIHOBIN
CTOPOHI.

Cymu 320/10KOBaHMX, ajle He CIIMCAHUX KOIITIB — CyMH KOIILTIB, IO OOJIIKOBYIOTHCS
Ha PaxyHKy, ajie € HeIOCTYITHUMH JJIsl BAKOPUCTAHHS 32 HUM BHACJIIJIOK iX pe3epBYBaHHS JIJIs
po3paxyHKiB 3a Bxe 3aiicHeHuMu Omepatisimu. Komtu o6mikoByroTbes Ha PaxyHky 3
MOMEHTY ABTOpH3aIlii J0 MOMEHTY HaJIXO/KeHHs (DIHAHCOBOTO JJOKYMEHTA, 10 € ITiJICTABOIO
i X Tmepekasy Al po3paxyHKIiB 3a 3IiHCHEHOI0 omeparlielo. Y pa3i HEHaJIXOIKCHHS
¢GiHAHCOBOTO JOKyMEHTa KOIITH PO30JOKOBYIOTHCS Y TEPMiH, BCTAaHOBJICHHNA YMOBAMH
BianoBigHOI [ImaTikHOT cucTemMu Ta bBaHKOM 1 CTalOTh JOCTYITHUMH JJISl BAKOPUCTAHHS.

Tapudgu — nepenik nirounx mociayr banky 3 BHU3HAYCHHSM iX BapTOCTi, BKIFOYAIOYU
PO3MIipH IIPOIIEHTHUX CTaBOK, IKi 3aTBEPIKYIOTHCS YIIOBHOBAKEHHUM KOJICTiaIbHUM OPTaHOM
banky Ta € HeBi’eMHOI0O YacTuHOW J[oroBopy.

Tapudguuii naan — xomruiekc TapudiB Ta yMOB, Ha OCHOBI SIKUX 31HCHIOETHCS
oOcnyroByBaHHs BiznoBinHoro Jlorosopy 3a [Iponykrom banky.

Toxen - kpunTorpadiuHuil K4, 10 NpuU3HA4YeHUN i imeHTtudikamii [InaTikHOoi
KapTKH B MOO1TbHOMY TiprcTpoi KimieHTa Ta 3abe3neuenHs iHGopMaIiiHoOi 0e3MeKu TaHuX.

Toxenizamis — nporuec ctBopeHHs TokeHa 1 oro 3B's13ky 3 HoMepoM [1naTi>kHOT KapTKH,
IO J03BOJISIE OJHO3HAYHO BHM3HA4UMTU [IlmaTixkHY KapTy, BUKOPUCTaHY JJIs 3I1MCHEHHS
omnepartii 3 Bukopucranusm CepgiciB Google Pay/Apple Pay. Tokenizaltist 3MiiCHIOETHCS TTPH
JI0/TaBaHHI IJIATKHOI KAaPTKUA B MOOUIBHOMY JTOAATKY.

Tpan3akuis — onepartis, iHiioBana Jlepxarenem [1K, y ToMmy 4nciti 3 BAKOpUCTaHHSIM
[IK, nnsa moctynmy no Ilorounoro paxyHky 3 BukopuctaHHsMm [IK 3 metoro oxepxkaHHs
iH(opMalrii mpo Horo craH, 3MIMCHEHHS TUTATEXKIB, OJCPKaHHA/ BHECEHHs Ha Takui PaxyHok
TOTIBKOBUX KOIIITIB.

YMoBHM BcTaHOBJIEHHS Ta 00ciayropyBannsi Kpeautnoro gimiry/nimity OBepapagry
Ha [lorounomy paxynky 3 Bukopuctanasam IIK (ymoBu kpenuryBaHHsi) — piHAHCOBI Ta
iHII yMoBH oOcimyroByBaHHs bankom Kimi€eHTIB MO0 TEBHHUX KPEAWTHHX  MpPOTrpam
BcTaHOBJeHHs KpemutHoro mimity/mimity oBepapadty ©Ha [loTounHuit paxyHOK 3
BukopuctanusaMm [IK, mo 3a3HavaroThcsi y AHKeTi-3asBi Ha BCTaHOBIEHHsS KpeauTHOro
mimity/mimity oBepapadty. Jirodi KpeauTHI TpOrpaMu/IpOAYKTH BCTaHOBIEHH KpeauTHoro
nimiTy/nimity oBepapadTy Ha [lorouHOMy paxyHKy 3 BukopuctanHsM [TK po3minnyoTscs Ha
odimiinomy caiti banky. [Ipu 11pOMy, BIAMOBITHO 10 PIllIEHHS KOMIIETEHTHOTO OpraHy
banky, KimieHTy MOXyTh OyTH 3ampONIOHOBAHI 1HAMBIyabHI YMOBU KPEAUTYBAHHS.

YmoBu po3mimennss Briaany — ymoswu, sxi KopuctyBau obupae y Cucremi Ib mpu
BIIKpUTI OaHKIBCHKOTO BKJIAnQy (A€mo3uTy) Ta fAKlI MiACTBEPIXKYIOThcsa KopucryBauem
EnexTpoHHUM mignmucoOM.
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3D SECURE - ue texnomoriss 3a0e3neueHHs O€3MEYHUX PO3PAXyHKIB IIATLKHUMU
KapTKaMH, 110 0a3yeTbcs Ha nmpoTokodi, yxBajgeHoMmy sk MIIC Visa tak 1 MIIC MasterCard
Ta BUKOPUCTOBYETHCS NMpPH 311HCHEHHA ayTeHTH(Gikauii aepxkarenis 11K nus momatkoBoro
pIBHS 3aXHCTy Il Yac MPOBEACHHS TpaH3aKLid B Mepexi [HTEepHET 3a IOMOMOTroI0 SIK
KPEJIUTHUX, TakK 1 1€0€TOBUX KapT.

CVV2/CVC2 — tpu3HauHMii KOJ O€3MeKH, Kl HAHOCUThCS Ha 3BOPOTHiH ctopoHni [TK
CIoCcOOOM 1HAEHT-APYKY 1 BHKOPUCTOBYETHCS JI TepeBipku JiicHOCTI KapTku Ta sk
JIOIATKOBUN 3aXUCHHMM eJeMeHT 1 3aci0 imeHTudikaiii nmpu MpoBENECHH! TpaH3akiiil 0e3
¢13uunoro npen’sisnenns K.

E-mail — TexHonoriss Ta HagaHi HEK TOCIYTH MO 3AIHCHEHHIO BIANPABICHHS Ta
OTPUMAaHHS €JICKTPOHHUX MOBiOMIIeHb (Hampukian «Jluctu» Ta « EJeKTpOHHI JUCTUY») MO
po3nouieHil (30kpeMa, B ri1obanbHii Mepexi [HTepHeT) KoM I0TepHil Mepexi.

IVR — (Interactive Voice Response/IntepaktiBHe ['oocoBe MeHi0) — ABTOMaTHYHA
iHTepaKkTHBHA cucTema bankiBcrkoro OOCIyroByBaHHs 1o TeJeQoHy, 110 3a0e3neuye:

v wananns Kiienram indopmamidiaux mociayr 6e3 3’€IHaHHSA 3 OIEPATOPOM
KoHnrtakr-uentpy,

v’ MapupyTusaniro TeaepoHHuX 3BepHeHb KITieHTiB 3a1€KHO Bij iX OaKaHb,

v’ 3’eaHaHHA 3 oneparopamu KoHTakT-1IEHTDY.

CMC-banking — mocnyra, 1o nepeadadae HajganHs iHdopMaliii Mpo TpaH3akilii Ta
aKTyaJIbHMM 3aaumiok 1o IlorouHoMy paxyHky 3 BukopucTanHsMm [IK, muissxom mepemadi
CMC-noBijioMJIeHb uepe3 MOOUIbHH 3B'SI30K.

MCC (Merchant Category Code) — siBasie co6oro 4-0x 3HauHHUN HOMEP (KOM), KU
IpU3HAYCHUH J1s Kiacu@ikallii ToproBoi TOUKH, TUITY TOBApiB a00 YCIIYT, sIKi BOHA IMPOIIOHYE.
MCC Bu3zHauaeTbcs 0AaHKOM-€KBAaHPOM BIAMOBIIHO A0 MpaBui [aTiKHUX cUCTEM.

On-line-komiciss — 1e cyma, sika OJIOKYETbCS B MOMEHT TPOBEJCHHS oOIeparii 3
BukopuctanusM [IK Ta BXoauTh g0 3araigbHOi cymu Tpansakiii. On-line-komicis
BCTAHOBIIIOETHCSL 3 METOI0 TapaHTyBaHHS HAasSBHOCTI KOmITiB Ha [loTouHOMY paxyHKy 3
BukopuctanHsaM [1K mist HactynmHOTro crincanHs kowmicii banky, nepenbadyenoi Tapudamu 10
[TponykTy, Ta 15 3ano6iraHds BUHUKHEHHS HecaHkiiioHoBaHOTO oBepapadry.

CMC - Short Message Service (mociyra KOPOTKMX MOBIJOMJIEHb) - CHCTEMA, IO
JI03BOJISIE BIANPABIISITH Ta OTpUMYBaTU TeKCTOBI noBigomieHHs (CMC — noBigoMieHHs) 3a
JIOTIOMOTOI0  TIOCTYT OIleparopa MOOUTPHOTO 3B’S3Ky Ta 3a HASABHOCTI BIJIOBIIHOTO
MOO1ILHOTO (CTITLHUKOBOTO) TeIe(hOHY.

NFC (anrn. Near Field Communication) - TexHonoris 0e3apOTOBOTO
BHCOKOYACTOTHOTO 3B'SI3KYy MaJlOTO pajiycy ii «3a oamH noTuk». Ll TexHomoris nae
MOXIIMBICTh OOMIHY JaHUMH MDK TPHUCTPOSIMU, Hacammepea cmaprdoHaMu Ta
0€3KOHTAaKTHUMH IUIATDKHUMU TEPMiHATaMHu, 1110 iepeOyBaroTh Ha BijcTaHi 01u3bko 10 cm.

[Hmi  TepMiHM Ta TOHATTS, SIKI BXUBalOThes y mid [lyOmiuniit  mpomoswmiiii,
3aCTOCOBYIOTHCS B 3HAUYCHHI, BH3HAYCHOMY YWHHUM 3aKOHOJABCTBOM YKpaiHH, B T.d.
HOPMAaTHUBHO-TIPAaBOBUMHU akTaMu HarionansHoro 60anky Ykpainu Ta mpaBuiamu [lnaTixaIX
CHCTEM.

PO3 1T 2.
MHNPEIJMET TA OCHOBHI YMOBH J1OTI'OBOPY
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2.1. JIoroBip € CUCTEMOIO 3aTBEP/KEHUX 1 OMPUIIIOJHEHUX HOPM, Kl BCTAHOBIIOIOTH
MOPAJIOK Ta YMOBH HaJaHHs OaHKIBCbKUX nocayr bankom KitieHTy, 1110 TYT 1 Hajami COUIbHO
iMeHy10Tbcs «CTOpOHM» Ta KOKHA OKpeMo — « CTOpOHa .
JloroBip Mae 3Mimany QopMy, sKa CKJIAaIae€TbCsl 3 €JIEMEHTIB PI3HUX JOTOBIPHHUX
cTOCYHKIB MK bankom Ta KiieHTOM B po3pi3l HaJlaHHS PI3HUX BHJIB OAHKIBCBKHUX IMOCIYT
bauky, a came:
- BIJIKPUTTS, 00CIIyrOBYBaHHs Ta 3aKpUTT [I0TOUHUX paxyHKIB;
- BIIKpHUTTSA, OOCIYrOBYBaHHS Ta 3aKpUTTA [IOTOYHUX paxXyHKIB 3 BHKOPHUCTAHHSIM
[InaTikHOi KapTKH;

- BHJaya 1 OOCIYyroByBaHHS MDKHApOJHUX IUIATIKHUX IJJACTUKOBUX KapTOK
(ocobOucTux Ta/abo 3apIIaTHUX );

- MOPSAIOK po3MillleHHS OaHKIBChbKUX BitaniB (1€eno3uTiB);

- kpemutyBaHHs y ¢dopmi Opepapadty a0 [ToTOYHMX paxyHKIB 3 BUKOPUCTAHHSIM
[InaTikHOi KapTKH;

- kpemutyBaHHS y ¢opMmi KpeauTtHoi miHii 10 [ToTOYHOTO paxyHKY 3 BUKOPUCTAHHSIM
KpenutHoi kapTku;

- 1H(}opmaniiHO-KOHCYIbTallllHI ocayru «KoHChepK-cepBicy;

- 3ilCHEeHHS IaTexiB 3 Bukopuctanusm Google Pay/Apple Pay;

- Cucrema Ib;

- JIogaTKoBi OAHKIBCHKI MOCIIYTH;

- 1Hm 6aHKIBCHKI MociyrH 3rigHo [ly6niuHoi mpomno3uiii.

2.2.baHk, y pa3i HasABHOCTI BIJAMOBIJIHOI TEXHIYHOI MOJKJIMBOCTI Ta Ha TiJCTaBl
ykianeHnoro 3 Kmienrom JloroBopy, Hajae OCTaHHbOMY OaHKIBCHKI IMOCTYTH 3a BIATOBITHUM
[Iponykrom baHky, B MOPsAKY Ta HA YMOBaX, BUBHAUYEHUX 3aKOHOJABCTBOM Y KpaiHH, B TOMY
YHCIli HOpMaTUBHO-TIpaBoBUMH akTamu HBY Ta mum JloroBopom, 3a yMOBH OIUIaTH MOCITYT
banky 3a miro4yrMu Ha MOMEHT HaJaHHs Takux nociayr Tapudamu banky.

2.3.Yxnagatoun Jlorosip, CTopoHu mpHiimMaioTh Ha cebe BCl 000B’SI3KM Ta HaOyBaIOTh
BCIX MpaB, nepeadadeHux miero [lyOmivHo0 mpono3uiliero. J[oroBip po3MOBCIOIKYETHCS Ha
koxxHy CTOpOHY, IXHIX TPAaBOHACTYITHHUKIB Ta 0Ci0, SKUM IIEpeaatoThCs MpaBa Ta 000B’SI3KH 3a
JloroBopoM, € 000OB’S3KOBHM ISl BCIX IMEPENIYeHUX OCI0 Ta PETYJIOEThCS 1 TIyMaduThCs
BIJIMTOB1THO JI0 YMHHOTO 3aKOHO/IABCTBA Y KpaiHHU.

2.4 MicueM yknaneHHs J[oroBopy € MiCIe3HaXOKEHHS MMiapo3/iny baHky, mo sikoro
KiienTom nmogaBanuch JOKyMEHTH.

2.5.Ilinmucands T1a HamanHs KiieHtom AHKeTH-3asBH 110 baHKy po3risigaeThes
Croponamu sik aknent Kiienta (mpuiinarra uiei [lyOmiunoi mpomoswiii banky) ymos
HoroBopy Ta daxt yxnananas Kimieatom takoro JloroBopy.

2.6.ITomavero HaJIe)KHUM YHHOM 3aroBHeHO1 AHKeTH-3asBu KiieHnT Hamae banky mpaBo
Ha.

- 00pOOKy MepCOHANBHUX JaHUX, OTPUMAHUX y 3B 53Ky 3 YKJIAJICHHSIM Ta BUKOHAHHSIM
uporo Jlorosopy;

- BUKOPHCTAHHS TEPCOHAIBHUX JAaHUX B HACTYMHHUX IIUISX: 3a0€3MEUeHHS peaizaii
bankom Ta/abo TpetiMu ocobamu CBO€T (hiHAHCOBO-TOCIIOAAPCHKOT AiSITBHOCTI, TPOTIOHYBAHHS
MOBHOTO KoJia mocayr bankom Ta/abo TpetiMu oco0amMu, y TOMY YHUCHI IUIAXOM 3/11MCHEHHS

NpSIMUX KOHTAaKTIB 3a JIOMOMOIOK0 3ac001B 3B’SI3Ky, B TOMY YHUCHI, ajleé HE BHKJIIOYHO,
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omepaTopoM MOOUIBHOTO 3B’S3Ky, IUIATDKHUM CHCTEMam/opraHizaiisM; 3a0e3MeueHHs
peanizanii BIIHOCHH y c(epl eKOHOMIYHUX, (PIHAHCOBUX MOCIYT Ta MOCIYr CTpaxyBaHHS;
3a0e3MnedeHHs peajizallii BIAHOCHH 3 aklioHepaMu baHKy Ta moB’si3aHUMH 0CO0aMH;

- epenavy (MOIMUPEHHs1) baHKOM nmepcoHanbHUX JaHUX TPETIM ocodam, B TOMY YHMCII,
ajie He BUKJIIOUHO, omepaTopaM MoOuIbHOrO 3B’s13Ky, MIIC Mastercard, iHIIUM MIaTiKHUM
cUCTeMam/opraHizallisiM, B T.4. 3 METOIO MOAAIbIIOI OOPOOKHU, 3MIHU, 3HUIIIEHHS, BKIIOUEHHSI
1o 0a3u nepcoHanbHUX JaHUX baHky Ta/abo Tperix ocid, B TOMY YHCII, ajlé HE BUKIIIOYHO,
omnepatopiB MoO1IEHOTO 3B’ 513Ky, MIIC Mastercard, iHIIMX MIaTIKHUX CHCTEM/OpraHizailii,
BIIMOBIAHO 10 3a3Ha4eHOi MeTH Ta 0e3 HeoOXiaHocTi HanaHHs KilieHTy THCHhMOBOTO
MOBIJIOMJICHHS MPO 311IMCHEHHS 3a3HAaYCHUX JI1H;

- Iepelady IEPCOHAIBHUX JJAaHUX TPETIM 0co0aM BIATOBIAHO /10 3a3HAYCHUX IILJIEH.

OpHouacHO 3 miANUcaHHAM Lboro JloroBopy nepcoHanbHi fgaHi KiieHTa BHOCATBCS B
0a3y MepCOHANLHUX JIAaHUX, ITPH 1IboMy KITieHT OBiTOMIIEHUH TIPO CBOi IIpaBa, 3a3Ha4YCHi B CT.
8 3akony Ykpainu «IIpo 3aXuCT mepCOHATBHUX JTAHUX», IiJIi BUKOPUCTAHHS MEPCOHAIBHUX
JIaHUX, 1110 3a3Ha4YCHI BHIIE.

KnienT Hanae banky mpaBo Ha po3kpuTTs 1H(popMalii BigHOCHO cebe Ciryk01 BHYTPILIHIX
noxonai CIIA abo iHImIOMY opraHy, BU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU IS
000B’s13K0BOr0 BUKOHAHHS BUMOT B pamkax FATCA.

KiienT Hamae 3rony banky Ha nepegavy nepcoHaIbHUX JaHUX Ta iHGOpMAIIii PO YMOBH
KPEAUTHOI orepallii Ta BUKOHaHHS 3000B's13aHb 3a iuM JloroBopoM 110 KpenutHoro peectpy
HamionaneHoro 6anky YkpaiHnu, BiAmoBigHO 10 3akoHy Ykpainu «[Ipo BHeCeHHs 3MiH 10
JeSIKUX 3aKOHIB YKpaiHM 110710 CTBOpeHHs Ta BeAeHHs: KpenutHoro peectpy HarionanbHoro
O0aHKy YKpaiHU Ta BJOCKOHAJICHHS MPOIIECIB YIPABIIHHSA KPEAUTHUMHU PU3HUKAMH OAHKIB.

2.7.Jlopauero Anketu-3asBu KiieHT Takox Hajae baHky cBoo 3rofy Ha:

- 301p iHpopmMmarii mpo ocoby Kiienta ta #oro ¢diHaHCOBUW CTaH y TpETIX OCiO, fKi
noB’s1i3aH1 13 KilieHTOM pOAMHHUMH, OCOOMCTHMHM, AUIOBUMH, TpodeciiHUMHU abo0 1HIIUMU
CTOCYHKaMH B corianbHoMy no0yTi Kienra;

- mepenady BIIOMOCTEH, siKi cTocyroThes KimieHTa, Ta 3rigHO 13 3aKOHOJABCTBOM
BITHOCATHCS 10 OAHKIBCHKOIT TAEMHUILI.

Ils 3roma cTocyeTbes TIepenayi BITOMOCTEH, SKi MICTATh OaHKIBCHKY TA€MHHIIIO,
napTHepam banky Ta iHIIUM TpeTiM ocobam, y T.4. HE3aJIeKHUM ayAUTOPCHKUM areHTCTBaM,
areHTCTBaM 31 300py J1e6ITOPChKOi 3a00proBaHOCTI, B 00CsI31, HEOOX1THOMY JIJIi BUKOHAHHS
HuMU Ta bankom cBOiX GyHKIIH, y T.4. 3 MeTOI0 BHKOHaHHS ymoB IlyOmiuHoi mpomo3uirii.
Po3kputts i mepegada BimOMOCTEMH, sIK1 BITHOCSATHCS 10 OaHKIBCHKOT TAEMHHIII, 31MCHIOETHCS
bankoM y BIZIMOBITHOCTI 10 YMHHOTO 3aKOHOJABCTBAa Y KpaiHM.

[Tpu oMy Kimient, mogauero Anketn-3asiBu, TaKOXK Hajae 3rony baHky Ha mepemady
MEPCOHANBHUX JaHMX Ta iHdopMalii Tpo YMOBU KpPEAUTHOI ormeparlii Ta BUKOHAHHS
3000B's13aHb 32 1IUM JloroBopoM m0 KpeautHoro peectpy HamionampHOro 06anky Ykpainw,
BiAmoBigHO N0 3akoHy Ykpainm «IIpo BHECEHHS 3MiH 10 JESKHX 3aKOHIB YKpaiHU IIOJ0
cTBOpeHHs1 Ta BeleHHa KpenutHoro peectpy HamionanbHoro OaHky VYkpaiHu Ta
BJIOCKOHAJICHHSI IIPOLIECIB YIPABIIHHA KPEAUTHUMHU PU3UKAMU OAHKIB».)»

2.8.bank mae npaBo BimMoBuTH KitieHTy B oOcmyroByBanHi. IlizcraBaMu i1 BigMOBH
Kiienty B #loro o0ciyroByBaHHI MOXKYTh OyTH, B T.4., aj€ HE BUKJIIOYHO, HEJOCTOBIPHICTh
BKazaHUX y AHKeTi-3asBl JaHuX, HeHajgaHHsS KiieHTomM Ha BuMory baHky HEOOXITHHX
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JOKYMEHTIB YU BIIOMOCTEH, a00 YMHCHOI'O HaJaHHS HEMPaBIWBHUX BIAOMOCTEN, HEOOXITHUX
st 3'sicyBaHHsL ocoou KiieHTa, cyTi Horo JisibHOCTI, (piIHAHCOBOIO CTaHy, a TAKOX 1HIII
nependOayeHi Ta/abo He 3a00pOHEHI 3aKOHOJABCTBOM TmijAcTaBu. BiamoBa banky B
oOcnyroByBaHH1 KitieHTa 3a TakuX yMOB po3risaaeTbest CTOpOHAMHU K po3ipBaHHs JloroBopy
baHKkOM B OJTHOCTOPOHHBOMY TOPSIIKY.

2.9.0nonarkyBanHsa noxojiB KiieHTa, siki BIH OTpUMY€E BIAMOBIIHO J0 YMOB I[HOTO
JloroBopy, 3A1MCHIOETHCS 3T1IHO 3 HOpPMAaMH YHHHOTO 3aKOHO/IaBCTBA Y KPaiHHU.

2.10. YMoBu rapanTyBaHHs (DOHIOM TapaHTyBaHHS BKJIaIiB (i3uyHUX 0ciO (mami -
®onx) momo BimmKoAyBaHHS KomTiB Ha [lotounomy paxyHky/[lorouHoMy paxyHKy 3
BukopuctanHsaMm  [IK/BxiamHoMy(IeMO3UTHOMY) PpaxyHKy BCTAaHOBIIOIOTbCS  UYWHHHM
3aKOHOJIaBCTBOM Y KpaiHU.

Ha Bumory Bxmannuka mij gyac ykiaJaeHHsS J0roBopy cTpokoBoro Bxmany bank Hamae
pO3paxyHOK HOTro [OXOMAIB Ta BHTpAT, MOB’S3aHUX 3 pO3MilleHHSM Bxmamy, B sikomy
3a3Havya€ThCs Taka iH(GOpMAaIlis HA AaTy 3BEPHEHHS:

1) cyma HapaxoBaHUX BiZICOTKIB 3a BECh CTPOK po3MillieHHs Bkiiany, 3a3HaueHuit y J0roBopi
(L7151 CTPOKOBHIX JIOTOBOPIB);

2) cyma mojatkiB i 300piB, sIKi yTpUMYHOThCs 3 BiagHuka, 3a BeCh CTPOK PO3MILICHHS
Bxunagy (11 CTpOKOBHX JTIOTOBOPIB), 3a3HAUYEHUI B JOrOBOPI, 13 BU3HAYEHHAM 1H(pOpMAIlii, 1110
bank BHKOHY€ QyHKIIT TOTATKOBOTO areHTa;

3) cymMa KOMICIMHUX BHHArOpoj Ta IHINI BUTPAaTH KJIIEHTa 3a MepioJaMu, TOB’s3aHi 3
PO3MIIIICHHSM Ta 00CTyroBYBaHHsIM Brany.

Ha [ToTounwnii paxyHok/Bkmagauii (1emMo3UTHUN) paXyHOK, BIAKPUTUH B paMKaX IbOTO
JloroBopy, 3 AaTu akuenTyBaHHs i€l [1yOni9HOT MPOTO3HUIliT MOMHMPIOIOTHCS TapaHTii DoHIy
rapaHTyBaHHsS BKJIaiB PiznuHUX 0CIO.

Ha Bumory Kiienta bank nHamae Butsar 3 IlyOmiunoi mpomo3wuilii, 3acBiqdeHUi
YIOBHOBA)KEHUM MPAI[IBHUKOM baHKy.

2.11.1Tpu yxnanmanHi JloroBopy Ta BCiX MO0 JOMATKIB 1 1HIIMX CYNMyTHIX JTOKYMEHTIB
bankomM moske OyTu 3acTOCOBaHO (haKCUMIJIBHE BIATBOPEHHS IMIAMKCY YIIOBHOBAXKEHOT 0COOH
Ta BIIOWTKY IeYaTku baHKy, IO BiITBOpPEHI 3aco0aMHu EJIEKTPOHHOro abo I1HIIOTO
KOIIFOBaHHS. BuileBka3aHi BIATBOPEHHS BIITHCKY TmedaTku banky Ta migmucy
yHOBHOBa)K€HOI ocobm banky 3a CBOiMH TNpaBOBHUMH HACHiAKaMH TPUPIBHIOIOTHCS 10
BJIACHOPYYHOI'O IMJMKCY JOKYMEHTIB YIIOBHOBAXKEHOIO 0C00010 baHKy Ta CKpiIJIeHHS
JOKYMEHTIB TIe4aTKo0 baHKy B OpuTiHAli, 1 HE MOXYTh OyTH BUKOPHCTAaHI B MAaHOYTHHOMY Yy
AKOCTI TIACTaB JJisg Bu3HaHHSA JloroBopy/ JOKYMEHTY HEIIACHUM, HIKYEMHUM abo
HEYKJIaJICHUM.

bank, kepyrounchr HOpMamu cTarti 207 [luBinpHOro Kojekcy YKpaiHM NPOTOHYE
Kimienty, a KieHT MOro/KyeThCsl 3 TUM, IO ITiJT Yac IMiAMUcaHHsA 3 00Ky baHKy HTOKyMEHTIB,
HEOOXITHUX I YKJIamaHHSA 1boTo J[OoroBopy Ta BCiX HMOro JOMATKIB 1 1HIIMX CYIyTHIX
JIOKYMEHTIB, BUKOPUCTOBYBATUMEThCS (haKCUMIIbHE BIATBOPEHHS TMIAMUCY YITOBHOBAXEHOT
ocobu banky Ta BinOutky neuatku baHky, siki HaHECEH1 3ac00aMu €IEKTPOHHOTO a00 1HIIOTO
KOIIIIOBAHHS Ta 3pa3KM SKUX MICTATHCSA B IIbOMY ITyHKTI, a caMe:
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[Tignuc T'onoBu IpaBninHs
Ta BIIOUTOK IT€YaTKH
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2.12.3 ycix nuta"b, 1O He BperyiaboBaHi JloroBopoM, CTOpOHH KEPYIOTbCSI YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

PO3/1JI 3.
MNOPAJOK BIAKPUTTS, OBCJAYT'OBYBAHHS TA 3AKPUTTSA NIOTOYHUX
PAXYHKIB
3.1. HOPAAOK BIIKPUTTS TA OBCJIYTI'OBYBAHHS IIOTOYHUX PAXYHKIB

3.1.1. lopsinok BiKpuUTTA, 00ciIyroByBaHHs [IOTOYHOTrO paxyHKy Ta BHKOPUCTAHHS
KOIIITIB 32 HUM, a TAaKOX IMOPSIOK 3aKpHUTTs [10TOUHOr0 paxyHKy BH3HA4YaeThes JloroBopoM,
HOpPMAaTUBHO-TIpaBoBUMH akTaMu HBY Ta 3akoHOmaBcTBOM YKpaiHu.

bank BinkpuBae [ToTOUHI paXyHKH /I BIACHUX MOTPEO:

- bizmuHMM ocobaM (pe3uIeHTaM Ta Hepe3uJACHTaM);

- Ha 1M’ MaJIOJITHIX OCi0 (miTeH, siki He qocsaryin 14 poKiB) 3a 3BEPHEHHSAM 1X 3aKOHHUX
IPE/ICTABHUKIB;

- HETIOBHOJIITHIM 0co6am BikoM Bi 14 1o 18 pokis;

- 3a 3BEpHEHHSAM OjHI€T (Pi3uuHOi ocoOu Ha iM’s 1HIIOI (HI3UYHOT 0COOM HA MMiJICTaBl
JIOBIPEHOCTI;

- ¢BBUYHUM ocobaM IS 3MIMCHEHHS JESKUX BHJIIB BHIUIAT (3apoOiTHOI ILIaTH,
JUBIJICH 1B, CTUIICH 1/, TIEHCIH, COIIAIBHOT JIOMTOMOTH, IIOBEPHEHHS HAJIMIIIKOBO CTUTAYCHUX
CyM, 1HIITUX BUILIAT);

- Ha iM’s1 i3UgHOT 0COOM, BU3HAHOT CYJIOM HEJi€3aTHOO, 3a 3BEPHEHHSM ii 3aKOHHOTO
Npe/ICTAaBHUKA;

- Ha iM’s (i3ugHOT 0CcOOM, ITMBUIBHA JI€3aTHICTh K0T OOMEKeHa, 32 3BEPHEHHSM i
3aKOHHOTO MPEJACTaBHUKA.

OcoOMuBOCTI BIIKPUTTS, 3aKPHUTTA Ta (DYHKIIIOHYBAaHHS KOXKHOTO 3 BKa3aHUX PaxyHKIB
BCTaHOBJIIOIOTHCS BIJIMOBITHO O HOPMAaTUBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHIX mporeayp
banky.

3.1.2.bank, Ha migTBepmkeHHS dakty ykinamanas 13 Kiieatom JloroBopy, Bmpasi
noBimomutn KirieHTa mnpo NpuAHATTS AHKETH-3asBH JHUCTOM-TIOBimoMIiieHHIM/CMC-
MTOBIIOMJICHHSIM/JTUCTOM-TIOBIJIOMJICHHSIM Ha €JeKTPOHHY NomTy 3a aapecoro/ Homepom
¢dinancoBoro TenedoHy/eneKTpoHHOIO anpecoro KitieHTa, 3a3HadyeHUMH B AHKETI-3asBi
Kiienra, abo iHmmMu KaHajmamu 3B'S3Ky nependadeHumu mum JloroBopom. [lpu mpomy, B
Oynp-sikoMy BUNAAKy, [loroBip Oyae BBakaTHCS YKIAAEeHWM 3 JaTH OTpUMaHHS baHkom
Anketn-3asBu KiieHTa, HE3anexHO BiJ TOro 4u Oyno mepeadadeHe mosimomiieHHsa KiieHnrta
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PO aKLENT MOB1IOMJIEHHS Ta 4M OyJI0 Take MOB1IOMJIEHHS BlANpaBieHe baHKoM, a K10 Take
MOBIAOMJIEHH OyJji0 BiJNpaBieHEe baHKOM - TO HE3aJIeKHO BiA TOro, 4u OyJI0 Take
MOBIJIOMJIEHHS oTpuMaHe KiientoMm, abo, 3 OyIb-sIKUX mNpuuuH, Oyso orpuMane Kiientom
MI3HIIIE BKa3aHOTO B AHKETI-3asiBl CTPOKY (SKIIO B AHKeTi-3asiBl OyB 0OyMOBIEHHMI TaKUil
CTPOK).

3.1.3.Kunient BiagnosiaHo a0 LluBinbHOr0 KOJteKCcy YKpainu, HOpM 3akoHy Ykpainu «IIpo
IJIaTKHI CUCTEMU Ta MepeKa3 KOLITIB B YKpaiHi», [HCTpyKiii mpo 6e3roTiBKOBI po3paxyHKH
B YKpaiHi B HalllOHAJIbHIN BadIOTI, 3aTBEpAKeHO01 nocTanoBoo Ilpasninnsg HBY Bix 21 ciuns
2004 poxy Ne22 (i3 3MiHaMU 1 JIONOBHEHHSIMHU), NOpydae (Hagae po3nopspkeHHs) baHky
CaMOCTIMHO 3/11iICHIOBATH AOTOBIipHE CIIMCAHHSA T'POIIOBUX KOWITIB 3 [IoTOUHOrO paxyHKy Ha
yMOBax, BU3Ha4YCHUX UM [[oroBOpOM.

3.1.4.Knient nopydae banky 3aiiicHIOBaTH J10OroBipHe criucaHHs 3 [ToTouHMX paxyHKIB
KiienTa B HanioHalbHIN BastoTi HAa KOpUCTh baHKy cyMm kowmiciiiHuX BUHAropoj baHky, ski
nepenbaveni Tapudamu B yacTHHI, 110 BU3HAa4ya€e BapTICTh oOciayroByBaHHs [loTouHoro
PaxyHKy Ta MpOBeJCHHS 0€3roTIBKOBUX 1 FOTIBKOBUX omepailiii mo HhomMy. Po3Mip Komiciii Ta
NEPIOJUYHICTh iX CIUIaTH, a OTKEe W MEeplOAMYHICTh MPOBEAEHHS JOTOBIPHOIO CHUCAHHA,
BU3HaueH1 Tapudamu.

3.1.5.VY Bumnanky BiacytHocTi Ha [ToTounux paxynkax KiieHTa B HaIlloHaJIbHIM BaJIIOTI
CYMH KOIITiB, JOCTaTHBOI JUIsl MPOBEICHHS PO3paxyHKiB 3a HaJlaHi 3rigHO 1poro JloroBopy
nociyru, Kinient Hanae nmpaBo banky 31iiicHIOBaTH TOTOBIpHE CIIMCAHHS 3 TIOTOYHUX PaxXyHKIB
Kiienta B 1HO3eMHHX BantoTax, BIAKpUTUX B banky. [ns uporo Kmient mopydae banky
CaMOCTIHHO TpOJaBaTHU BIAMOBIIHI CYMH 1HO3€MHOI BAJIOTH B PO3Mipi, HEOOXITHOMY IS
CIUUIaTH KOMICiH (B TOMY YHCJI1 KOMICIH 3a POk 1HO3EMHOT BaJIFOTH), 110 3HAXOASATHCS HA
UX paxyHkax, Ha BPY 3a xoMepuiiiHuUM KypcoM, sSIKUi CKJIaBCS Ha JIeHb MPOAAXY, a CyMy
HaIllIOHAJLHOI BaJIFOTH, OTPMMAHY B MPOJAXy 1HO3E€MHOI BAJIIOTH JJIsI CIUIATH KOMICIH,
HAIPABJIATH Ha BIAMOBIAHUI paxyHOK baHky 06e3 momepeanboro 3apaxyBanHs Ha [loTounuii
paxyHOK, YTPUMYIOUM TIpM IOMY 3a paxyHok Kiienta Bci mepegdavyeHi YHHHHUM
3aKOHOJAaBCTBOM ITOJAaTKH Ta 000B’A3KOBI IJIATEXKI.

3.1.6.3a3HaueHa MOKJIMBICTh JIOTOBIPHOTO CITMCAHHS € IIPaBOM, a He 000B’s13koM baHka,
tomy KilieHT He 3BIIBHSETBCS Bij BIAMOBITAIBLHOCTI Mepen bankom 3a Hecruiaty (HETIOBHY
OIUIaTy) KOMICIHHOT BUHaropou banky 3a HajaHi oMy baHkoM rmociayru Ta 311iMCcHEH1 3a HOTo
[ToTouHMM paxyHKOM orepailii B Mexax 1poro Jlororopy.

3.1.7.Ha 3anuiok KOMITIB, MO 3HAXOAAThcsl Ha [loTouHOMY paxyHKy, 3a (paKTHUYHUN
CTpoK ix 3HaxomkeHHs Ha [loTounomy paxynky bank HapaxoBye Ta crutauye KitieHTy
MIPOLIEHTH, PO3MIp SIKUX BCTAaHOBJICHO y Tapudax.

3.1.8. IlpouieHTH HapaxOBYIOTHCS IIOMICAYHO B OCTaHHINM PoOoumii nmeHp Micsrs 3a
3aMIIKaMHA KOIITIB, sIKi 3Haxonuiucs Ha [loToyHOMY paxyHKYy Ha KiHEIb KOXKHOTO JIHS
MPOTSITOM 3BITHOTO MICAIS, BUXOASYH 3 (PaKTHYHOI KITBKOCTI JIHIB B MicHi Ta (paKTHUHOI
KUTBKOCTI JTHIB B POIIi.

3.1.9.bank crutauye HapaxoBani nporeHTH Ha [loTounuii paxyHok Kiienra He mi3Himme
ocTaHHbOTO0 P0OOYOro mHS MicsIl HapaxyBaHHsS MPOIICHTIB, NUIIXOM iX 3apaxyBaHHSA Ha
[Motounuit paxynok. Ilpm 3akpurri IloTouHOrOo paxyHKy HapaxoBaHi MPOICHTH
BUIIauyoThcsi KiieHTy rotiBkoro 3 kacu banka abo MoxyTh OyTu nepepaxoBaHi bankom Ha
1HIIMM, BU3HaueHuit KimieHTom, paxyHoK.
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3.1.10.Ilpu HemoctatHOCTi KowTiB Ha llotounomy paxynky Kiienta s omnatu
KOMICIHO1 BUHAropo Iy 3a nocinyru banky, ocTaHHiM MOXke BIIMOBUTH y HaJaHHI BIJTIOBITHOL
nociyru Kmienry.

3.1.11. Haknanenus apemty Ha [loTouHni paxyHOK a00 3yMHEHHS ONepalii 3a HUM, 1110
oOMexxye mpaBo KiieHTa Ha pO3MOPSAKCHHS KOIITAMH, MOXIIWBE TIJIbKHA Yy BHITaJKaX,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHWU.

3.1.12. Ha IloTouHuii paxyHOK BCTaHOBIIOETbCS He3HMKyBanbHUMN 3aIUIIOK B PO3MIpl
100 (cto) rpH. 00 xor.

3.1.13.KjienT mae npaso:

3.1.13.1.CamocTiiiHO  po3mopsi/KaTtucs komrTamMu Ha [loTouHOMy paxyHKY 3
JOTPUMaAHHSM BUMOI YUHHOTO 3aKOHOJIABCTBA Y KpaiHU Ta LOro JloroBopy.

3.1.13.2.0¢popmMuty 10BIpEHICTh HA pO3NOpsIKeHH [JoTOYHMM paxyHKOM iHIIIH 0c001
B TIOPSJIKY, Tlepe10aueHOMY YHHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

3.1.13.3.0tpumyBatu iHpopmauito npo aitoui Tapudwu, ctan IloTouHOTrO paxyHky y
BUTJIS1I Bunucku/noBijku BiMOBIIHO 0 YMOB 11b0r0 JloroBopy Ta nirounx Tapudis.

3.1.13.4. PozipBatu JloroBip Ta 3akputu [loToOuHMI paxyHOK B MOPSIAKY NEepeaOaueHOMY
uuM Jlorosopom.

3.1.13.5. PeanizoByBatu iHII IpaBa, BU3HAUEHI yMOBaMU 11b0ro J{oroBopy Ta YMHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.1.14. KaieHT 3000B’SI3y€ThCSI:

3.1.14.1. JoTpuMyBaTUCSI BUMOT YUHHOTO 3aKOHOJIAaBCTBA Y KpaiHU 3 MUTaHb 3a1100ITaHHs
Ta MNPOTHAIl Jerami3amii (BIAMHUBAaHHIO) JIOXOJIB, OJEPKAHUX 3JTOYMHHUM IIJISIXOM,
(diHaHCYBaHHIO TEPOPU3MY Ta (P1HAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOI'O 3HUILECHHS,
a TaKOoX IIOJI0 3/11MCHEHHS pO3paXxyHKOBO-KaCOBUX OIlepalliif, 30KpemMa 3aCTOCOBYBATU TUIbKU
nepeadavYeHi YNHHUM 3aKOHOAaBCTBOM (POPMU PO3PAXYHKIB.

3.1.14.2.CBoevacHO 3MIMCHIOBATH OIUIaTy 3a BHKOHaHI bankoM ormeparii 1 HajgaHi
NOCJIYTH y BianoBiaHOCTI 10 Tapudis, mo Ai0Th HA MOMEHT 3IiHCHEHHS TaKoi oreparrii
Ta/ab0 HaJlaHHS MMOCIYTH, a TAaKOXK 3a0e3nedyBaTu po3Mip He3HM)KyBaHOTO 3aJIMIIKY KOIITIB
Ha [ToTouHOMY paxyHKYy, SIKIIO I1e nepeadadeHo Jlororopom.

3.1.14.3.He BukopucroByBaTu IloTOWHUI paxyHOK [JIs TPOBEICHHS OIEpallii,
OB’ SI3aHUX 13 3IMCHEHHSAM ITiANMPUEMHMIIBKOI JiSTIBHOCTI, a B pa3i BiAKpHUTTA [loTouHoro
paxyHKy J/JiS BWIUIATH TEHCIT Ta COIladbHOI TONMOMOTHM — HE BHUKOPUCTOBYBATH TaKUU
[loTouHuit paxyHOK nJisi OTpUMaHHS OyAb-IKUX KOIITIB, KpIM CyM TEHCIi coIiaabHOI
JIOTIOMOTH Ta 1HITUX, epeA0aueHNX 3aKOHOM COIlIaIbHUX BUILIAT.

3.1.14.4 HanaBatu banky iHdopmarito momo HaiaexHocti Kiienta Ta  #Horo
MPEACTAaBHUKIB JI0 THX, 110 3rigHo 1. 13, .19 Ta m.25 crarti 1, po3niny 1, m.2 gacTuHM 5 cTaTTi
6 pozminy Il 3akony Ykpainu «IIpo 3amobiranHs Ta MpOTHIIO Jerani3aimii (BiAMHBAHHIO)
JIOXO/IIB, OJCPKAHUX 3JIOYMHHUM MUISTXOM, (DIHAHCYBAaHHIO TEPOpPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHST 30poi MacoBoro 3HumeHHs» Bif 14 xoBTHA 2014 poky Ne 1702-VII 3i
3MiHAMU Ta JOMOBHEHHSMHU BITHOCSITHCS JI0 MyOJiYHUX OCi0 a00 ONM3BKUX UM MOB’S3aHUX 3
HUMU.

3.1.14.5. BuxonyBaru iHII OOOB’SI3KM BHU3HAauYeHI UM J[OrOBOpOM Ta YHMHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.1.15. baHk mae npaBo:
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3.1.15.1.Bumaratu y Kiienta HajgaHHsS JOKYMEHTIB Ta 1H(opmanii, mo nependayeHi
YUHHUM 3aKOHOJIaBCTBOM YKpaiHHW, y T.4. IS 11eHTUudikauii Ta Bepudikanii ocoon Kmienra
a00 110ro BUBYEHHSI, yTOBHOBXKEHUX HUM 0CI10 Ta 3'ACyBaHHS HOTO (PiIHAHCOBOTO CTaHY TOLIO.
VY Bunaaxky HeHananHa KilieHTOM HEOOXi1IHHMX JOKYMEHTIB ud iH(popmailii, a0 HaBMUCHOTO
HaJaHHS HenmpaBAMBOi iHpopMallii npo cede, BiaMoBUTH KitieHTy B 00CITyroByBaHHI.

3.1.15.2.BukopuctoByBatu rpoimioBi KomTd Ha [loTouHOMY paxyHKy, rapaHTylouyu
npaBo Kiienta 6e3nepenikoaHo po3nopsKaTUC HUMHU KOIITaAMH.

3.1.15.3.BinmoButu KiieHTy B 3aiiicHEHHI/3a0€3MeYeHH] PO3PaXyHKOBUX 1 KAaCOBUX
onepauiid 3a [IoTOYHMM paxyHKOM NOpH HAsBHOCTI (DAaKTIB, IO CBIAYATH NPO MOPYILUEHHS
KrnieHTOM BHUMOT YMHHOTO 3aKOHOJABCTBA, a B pa3i BIAKpUTTA [loTOYHOTO paxyHKy ams
BUILIATH MEHCIT Ta COLIAILHOI IOMTOMOTH - SIKIIIO OTepallis MoB’si3aHa 13 3apaxyBaHHSIM OyIb-
SKUX 1HIIUX KOIITIB, HDK CyMHU TMEHCII, COLIAJIbHOI JIOMOMOTH Ta IHIIMX, MepeadadeHux
3aKOHOM COIliaJIbHUX BHILIAT, @ TAKOXK Y BUTIAJKY BCTAHOBJICHHS, 110 TaKa OMepallisi MiCTUTh
O3HAKHU orepallii, sika mijuisirae GiHaHCOBOMY MOHITOPHHIY BIANOBIAHO 10 3aKOHY YKpaiHu
«IIpo 3amob6iranHs Ta MPOTHU/IIIO Jierasi3alli (BiIMUBAHHIO) JOXO1B, OJEPKaHUX 3TOUMHHUM
HUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MacoBOTO
3HMILEHHS» a00 MICTUTH I1HIII PU3HKH, BU3HA4Y€HI BaHKOM 3TiIHO PU3HUK-OPIEHTOBAHOTO
1IX0TY.

3.1.15.4 KontpomoBatu mnpoBeAeHHs onepaiiii 3a [lorounum paxynkom Kiienra y
BiZITIOB1THOCTI O BUMOT YMHHOT'O 3aKOHOJABCTBA YKpAiHW Ta HOPMAaTHBHO-TIPABOBUX aKTiB
HBY.

3.1.15.5.3akputu Ilotounuii paxyHok KiieHTa Ta JOCTPOKOBO NPUIUHUTH JiIO
Horosopy 3a [Iponykrom banky y Bumnaakax nepeadaueHux UM J{oroBopom.

3.1.15.6. PeamizoByBaTH 1iHIII TIpaBa BHU3HAYeHI 1M J[OroBopoM Ta YHWHHHUM
3aKOHOJJaBCTBOM Y KpaiHH.

3.1.16. bank 3000B's13y€ThCS:

3.1.16.1.Bigxputu Knienty [ToTounuii paxyHOK Ha MiACTaBi JOKYMEHTIB, IIOJJAHUX HUM
3TiIH0 YUHHOTO 3aKOHOJABCTBAa YKpaiHW Ta IMiCIA MPOBEICHHsS ineHTH(ikamii ocodu Ta
BUBYCHHS KiTieHTa Ta BKUTTS 3aXO0/iB BiJIMOBIIHO 10 3aKOHO/IABCTBA, SIKE PETYIIIOE BITHOCUHU
y cepi 3armobiranHs Ta MpoTUIT Jieraizalii (BIIMUBAHHIO) TOXOIB, OJICPKaHUX 3I0YNHHUM
nuIsIXoM, (piHaHCYBaHHIO TEepopu3My Ta (HiIHAHCYBAHHIO PO3MOBCIOJKCHHS 30p0i MacoBOTO
3HUILEHHS.

3.1.16.2.Bectu  po3paxyHKOBO-KacoBe 0OcCiyroByBaHHs [lOTOYHOTO paxyHKy Ta
BUKOHYBaTH 3a JnopydeHHsM KilieHTa B Meax 3alHIIKy KomiTiB Ha [loTouHOMYy paxyHKY
PO3paxyHKOBI, KACOBI Ta IHIII Omepailii, ki nepeadaueHi YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

3.1.16.3.BukonyBaTi B Mekax 3aiuIIKy Ha [loTouHOMY paxyHKy IUIaTiXKHI JOPYYCHHS
KiienTa B HalioHaIBHIM BaIOT1, OTpuMaHi ipoTsirom OneparifHoro yacy, y AeHb OTpUMaHHS
TaKUX JOPYYEHb, a Ti, O OTpuMaHi micis OnepariiitHoro yacy — HacTymHoro Pobodoro gHs
Ta B 1HO3€MHIM BajJIOTi, OTpUMaHi mpoTsarom OrmepariiHoro yacy, He Mi3HIIIe HACTYITHOTO
Po6ouoro nHa, a Ti, 0 oTpuMai micis OnepamiifHOro 4acy — He Mi3HIIIe HiXK 4epe3 OJuH
poOoUMii IeHb, TICHS iX OTPUMaHHS.

3.1.16.4.3apaxyBatu rpomioBi KOmTH, 1m0 Haaidnum Ha [loToununii paxyHok Kiienra, B
JIeHb HAIXO/DKEHHA 10 baHKy BIAMOBIZHOTO pO3PAaxXyHKOBOTO JOKyMEHTa. SIKIIo
PO3paxyHKOBUM JOKYMEHT HaJidmoB a0 banky B micisionepaiiiHuii 4ac, TO 3apaxyBaHHS
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komTiB Ha [loTounuii paxyHok Kiienta Moxe 3aiiicHIOBaTHCA HAacTynmHoro Poboyoro mHs.
[Ipy ubOMYy KOIITH, MPUIHATI Yy BHUXIJHI a00 CBATKOBI JHI, 3apaxoBYyrOThcs Ha [loTouHuMi
paxyHOK B niepiuit PoGounii 1eHp micis BUXiIHUX a00 CBSITKOBHX JHIB.

3.1.16.5. BuxonyBaru iHIII OOOB’SI3KM BHU3HAueHI LUM JlOroBOpoM Ta YUMHHUM
3aKOHOJaBCTBOM Y KpaiHH.

3.2. MOPAJOK BIAKPUTTS TA OBCJIYTI'OBYBAHHS TIOTOYHUX PAXYHKIB 3
BUKOPUCTAHHSAM ILIATIZKHOI KAPTKH

3.2.1.bank Hagae nociyru KiieHTy MO0 BIAKPUTTA, OOCIYyrOBYBaHHS Ta 3aKpUTTS
[Totounoro paxynky 3 BukopuctanusMm IIK, odopmuse Kaptky Ta IIIH no Hei, a Takox
3abe3reuye 3A1MCHEHHsS po3paxyHKiB 3a OrmepaiisiMd B MeXaX BCTAHOBIICHOTO JIMITY
oBepapadTy/ButpatHoro niMmiTy, y MOPSAKY, IMepeadadyeHOMY UYWHHHM 3aKOHOJABCTBOM
VYkpainu, HopmatuBHUMHU TokyMeHTamu HBY, JloroBopowm, IIpaBunamu xopuctyBanus [IK
banky, nitounmu Tapudamu banky ta npaBunamu [InaTikHUX cUcTEM.

3.2.2. bank BiakpuBae Kumienty IloTounuii paxyHok 3 BukopuctanHsm IIK B
HaI[lOHAJIbHIM BaioTi YKpaiHu a0o B 1HO3EMHIN BaJIOTI HA CTPOK Ta YMOBAax, BU3HAUYEHHUX
JloroBopom.

3.2.3.bank, Ha miaTBepKeHHsS ¢akty ykiaanaHHs 13 Kmientom JloroBopy, BinkpuBae
Kiienty [MoTounuit paxyHok, a Takox BIipasi noBigoMutu KiieHta npo npuiHATTS AHKETH -
3asBu nuctoM-ttoBigoMiaeHHsIM/ CM C-110B110MIEHHSIM/JINCTOM -II0B1IOMJIEHHSIM Ha
eJICKTPOHHY MOImTy 3a aapecor/Homepom ¢diHaHCOBro TenedoHy/eIeKTPOHHOKI aIpecoro
Kiienra, 3a3nauenumu B AukeTi-3asBi KimienTta, abo iHITUMU TEXHIYHUMH 3aCO0aMH 3B'SI3KY.
[Ipu oMy, B Oyib-skoMy BUIaKy JloroBip Oye BBaKaTUCS YKIAACHUM 3 JaTH OTPUMAHHS
bankom Anketu-3asBu KiieHTa, He3a1eXHO BiJl TOTO, 4d OyJIO MepeadadeHe MmoBiIOMIICHHS
Kiienta npo akuent Ta uu OyJio Take MOBIJOMIICHHS BianpaBiieHe bankom, a gKmio Take
MOBITOMJICHHSI OyJIO BiampaBiieHe baHKOM - TO He3aleXHO BiJl TOro, 4d OyJIO Take
noBigomiIeHHsT oTpuMmaHe Kiientom, a6o, 3 Oyap-aKux NnpuyuH, Oyjo otpuMmane KiieHToM
Mi3HilIe BKa3aHOTO B AHKeTi-3asBl CTPOKYy (Ko B AHKETI-3asiB1 OyB 0OyMOBIICEHUN TaKUM
CTPOK).

3.2.4.B pamkax yknageHnoro JloroBopy bank odopmiatoe Kiienty KapTky, momnepenHpo
o3HaiomuBIM KitienTa 3 1iero [ly6miuHoro mpomo3uiliero ta airouumu Tapudamu baHky B
noctynHid ¢opmi, nwisaxoMm posmimieHHs 1miei [ly6mignoi mnpomosumii Tta Tapudis B
noctynHoMmy wMicti (Bigminenas banky ta/abo Odimitinuii caiit banky Tomo) Ta Hamgae
npumipauk Takux Tapudis, a Takox Hanae [1TH. TIpu npomy I1IH mosxe HanaBaTrch 3acobamu
CMC-noBinomnennsi, abo pasom 3 Kaptkoro MoxyTh Oyt mepenana KiieHTy omHuM i3
HACTYIHHX CMOCO01B, 10 00upaeTbes baHkoM Ha BIacHUM po3cy:

v ocobucro Kiienry y Bimainenni banky npu ykinagansi 3 HuM JIorosopy;

v IUISXOM HampaBJCHHS JIMCTa, 0 MICTUTh KapTKy Ta iH(OpMaIio mpo MOpsIoK

orpumanns [1IHa no wei, 3a 3a3Hagenoro Kiientom aapecoro;

v ocobucto KinieHTy yIIOBHOBaKEHUM ITPEICTaABHUKOM 3aTy4eH0i BaHKOM Kyp’ €pCchKOl

KOMIIaHii;
v’ iHIUM crioco6oM, iHIUBIIyaabHO y3rokeHnM bankom i3 KirienTom.
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3.2.5. IIK € BnacHicTio banky; emityeTscs Ha iM’a [lepxkarens ocHoBHOI [IK/Ha iM’s
Hepxatenst onatkoBoi IIK, mio 3a3Hauenuit B 3asBi Kiienra, sikomy KitieHT HanaB
MOBHOBXEHHS MO0 BUKOHAHHIO omepariii 3 BukopuctanHsM [IK 3a paxyHOK KOmITIB, 11O
o0nikoByI0ThCcsl Ha MHoro Ilotrounomy paxynky 3 BukopuctanHsMm IIK. IIK Hagaerbcs
Hepxarento ocHoBHOi1 [IK/[lepxkarento pomatkoBoi IIK B TMMuacoBe KOpUCTyBaHHS Ha
YMOBaX, BCTAaHOBJIEHUX J[OrOBOpPOM 1 Hi 3a SIKUX OOCTaBUH HE MOK€ OyTH MepejaHa 1HIIUM
oco0am, 3a BUKIIOYEHHSIM BUNIAAKIB, Tepe0aueHnX YUHHUM 3aKOHOAABCTBOM YKpaiHu. bank
Mae MpaBo y OyIb-sKWii MOMEHT Ha CBill pO3Cyl 3yNUHHUTH 4u Tpu3ynuHuTH 1ito [1K, a Takox
BimMoBUTH KiieHTy y 1i moHOBieHHI, 3amiHl uu BuUnycky HoBux [IK y pa3i nopyuenns
Knienrom Oyap-skux yMoB 1poro Jlorosopy Ta/a6o [IpaBun kopucrysanns [1K.

3.2.6.IIK wnanmaerbcs [Jlepxaremo [IK (mig miamuc mpo ¢axT OTpUMaHHS) HTPOTITOM
cTpoky, mnoBigomieHoro (3acobamu CMC) na Homep ¢dinancoBoro Ttenedony, micis
3aBepIICHHS baHKOM TepeBipKkd 1 MiATBEp/DKCHHS MaHUX, IO MICTATBCS B HAJTaHHUX
Hepxarenem 11K nokymeHnTax.

3.2.7.1IK Bupaethcsi Ha Bu3HaueHud ctpok Aii. [lepeBunyck I[IK Ha HOBHII cTpok 3a
iHimiaTuBo0 KitieHTa 311HCHIOETBCS 3a 3asiBot0 KitieHTa (B TOMY 4YHCIl 3pOOJICHOIO UISIXOM
3BepHeHHS B KoHTakT-TIeHTp a0o 3amoBHEHHs 3asBkH Ha CaiiTi baHKy 4M iHIIUM TIISTXOM,
nepenbayenum ymoBamu [Ipoaykty bauky ta Tapudamu. [lpu npomy KiienT 30008’ s13annmii
crutatuT Komicito banky 3a ob6cimyroByBanns [loTounoro paxyHky 3 Bukopuctanssm [IK ta
I1K BignmosigHo 10 Tapudis banky.

3.2.8.Knient npoBoauTh po3paxyHku 3 BukopuctanHsMm [IK (ii pekBi3HUTIB) TUIbKU B
Mexax cymu ButpatHoro nimity. Bukonannst Kiienrom onepartiii 3 Bukopuctanusam [1K ms
3M1MCHEHHS HUM T1IIPUEMHHUIIBKOT JiSTTBHOCTI HE TOMTYCKAETHCS.

3.2.9.bank mae npaBo BcraHoBUTH HesnmxkyBanbHul 3anumiok Ha [loTouHOMY paxyHKyY
3 Bukopuctanasam [1K.

3.2.10.Knient nmopyuae, a bank 3000B’SI3y€ThCS B TOPSJAKY JTOTOBIPHOTO CIHCAHHS
cniucyBatu 3 [ToTounoro paxyHky 3 Bukopuctantsm I1K B cTpoku, Ha yMOBax Ta B po3Mipax,
BU3Ha4YeHUX 1uM JloroBopom Ta Tapudamu, HaCTyIHI CyMHU:

3.2.10.1.cymu xomtiB 3 Hioro Ilorounoro paxysnky 3 Bukopucrantsm I1K B po3mipi, mo
JOpiBHIOE a00 €KBIBAaJEHTHHUW CyMi KOINTIB, IO omepaiisx 3 BukopuctanHsm IIK, Ta
HANpaBJIATH 1X Ha BIAIIKOIYyBaHHS BUTpaT, MOHeceHuX bankoMm Ha kopucTh [lmaTiKHUX
CUCTEM Yy 3B’sA3Ky 13 3JiMCHEHHsIM Takux omepamiii. CrnucaHHs 3a3HAYCHUX KOIITIB
3MIMCHIOETHCS HA BHKOHAHHS BUMOT EkBaiipiB, BUCTaBICHUX JO OIUIATH 3TiJHO MPaBUI
[Tnatixxkaoi cucremu, He misHime 180 (cra BiciMaecsasTH) KajeHIapHUX AHIB 3 JaTH
npoBenenHs onepaiiii 3 BukopuctanusaM [1K. ITpu ipomy B pasi Brpatu [IK bank cniucye cymu
KOIITIB 32 BAUMOTaMH, BUCTABJICHUMH JI0 OTIJIATH 32 MEPioJl, [0 MUHYB 3 MOMEHTY BUSIBIICHHS
Knientom Brpatn IIK nmo momenty onepskanHs bankom moBimomuienHst Binm KiienTta mpo
BTpaTty [IK, miarBepaxeHOro Moro michbMOBOIO 3asBOIO 3T1THO YMOB 1bOTO J[0oTOBODY;

3.2.10.2.cymu kowmiciitHoi BuHaropogau BiamoBigHo mo TapudiB banky. Ilpu npomy
CTOpoHM MIWIIIN 3roAu, 10 Il yTpuMaHHS bankoM kowiciitHoi BuHaropoau 3 IloTounoro
paxyHky 3 BukopuctanusMm [1K B iHo3eMHi# BaoTi (3a BificyTHOCTI KomTiB Ha [loTouHOMY
paxyHky 3 Bukopuctanusm [1K B HarionanbHi# BamioTi) KimienT nopydae banky camocTiitHO
(6e3 HagaHHS MHCHBMOBOTO JOPYYEHHS) 31MCHUTH MPOJAaXK 1HO3EMHOI BanoTh Ha BPY 3a
KOMEPIIIHHUM KypCcOM, SIKH CKJIaBCS Ha JIeHb MPOAAXY, a CyMy HaIllOHAJTBHOI BATIOTH,
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OTpUMaHY BiJl IPOJIaXKy 1HO3EMHOI BATIOTU JIJIsl CIUIATH KOMICIH, HAmpaBisiTU Ha BIATOBITHUM
paxyHok banky 0Oe3 momepeaHporo 3apaxyBaHHS Ha [IOTOYHMII paxyHOK, yTPUMYIOUU TIPU
nboMy 3a paxyHok Kiienta Bci mnepen0aueHi YMHHUM 3aKOHOJABCTBOM TMOJATKU Ta
000B’A3K0BI ILUIATEXKI;

3.2.10.3.cymu 30UTKIB, 1110 BUHUKJIHM B pe3yibTaTl nopyuieHHs [lepxkareneM OCHOBHOI
1K Ta/abo Jlepxatenem noaatkoBoi ITK//{oBipeHoro 0co6or0 3rigHo ymoB JJorosopy;

3.2.10.4.cyMH KpeAUTHMX KOIITIB, IO MiAyArawTh nosepHeHHio Jlepxkartenem I[IK,
MPOLIEHTIB 32 KOPUCTYBaHHS KPEAUTHUMHU KOLITaMH 1 CyMH IITpadHUX caHKUIM baHky, 1m0
BUHMKAIOTh 3a [loTouHnM paxyHkoMm 3 BukopuctanHsaM 11K 3a num JJoroBopom;

3.2.10.5.cymu HapaxoBaHUX MPOLICHTIB 3a KOPUCTYBAaHHS KOLITaMH
Osepapadry/HecankiionoBanoro oBepapadty no IlotouHoMy paxyHKYy 3 BUKOPHUCTAHHSIM
I1K, a Takox Bcto cymy HecankiiioHoBaHoro oBepapadry;

3.2.10.6.cymu KoOIITIB, Kl MOMWJIKOBO 3apaxoBaHi bankom Ha [loTouHuii paxyHOK 3
BukopuctanusaM [1K Ta miansararoTe MOBEPHEHHIO BiIITPaBHUKY.

3.2.11.V Bumanky, sSKUIIO0 BaJiOTa IPOIIOBUX KOIITIB, 110 3HAaXoAAThcs Ha [lorouHomy
paxyHky 3 BukopuctanHsMm IIK Kiienra, Bimkputomy B baHky, HE CIiBIajae 3 BaJIOTOIO
dakTuunoi 3aboproanHocTi Koienta BigmoBinHo m.m.3.2.10.1.-3.2.10.6., misa morameHHs
Takoi 3a0oproBanocti KiienTt nqopydae banky 3xiiicHioBaTH Bija iMeH1 Ta 3a paxyHok KiieHnTa
KyIIBIIO/TIpoAax/00MiH 1HO3eMHOT BanmoTu Ha BPY y cymi, HeoOxiagHiil Juisl morameHHs
Takoi 3a0oproBanHocTi KiieHTa, 3a KOMEpUIMHMUM KypcoM KymiBJi/ Tpoaaxy/oOMiHy
1HO3eMHOI BaJIFOTH, IO CKJIABCS HA JCHB 3MIHCHEHHS OMNepaiii 3 MoJalblIuM 3apaxyBaHHIM
Ha BianoBigHI Paxynku KiienTa ta/abo banka, yrpuMyroun pu boMy 3a paxyHok KitieHrta
BCI nepedaueHi YNHHUM 3aKOHOJIABCTBOM IOJAaTKH Ta 000B’I3KOBI1 TUIATEXI.

3.2.12 Sxmo Ha IlorounoMy paxyHky 3 BukopuctaHHsMm [IK HegocTaTHBO TpoIIOBUX
KOIITIB JJd 3J1MCHEHHS cHucaHb, 3a3HauyeHuX B m.1m.3.2.10.1.-3.2.10.6., Bank 3milicHIoE
CIIUCAHHS CyM TI0 3a3HAYEHUM OIlepallisaM 3a paxyHok HecankiionoBaHoro osepapadry.

3.2.13.Tlopsimoxk  BIAIIKOAYBaHHS CcyM baHky mipu 3jAiliCHEHHI omepaliid 3
BukopuctantsaMm [IK MIIC Visa ta MIIC Mastercard 3a mexxamu YKpaiHu.
3.2.13.1. /1ns xaptok MIIC Visa:

3a omeparnisimu 3 BukopucTanusamM [IK cyma, mo nmoBurHa OyTH BijmIKojgoBaHa baHKy,
BU3HAYAETHCS y TP €TaIu:

- CIIOYATKY, HA MOMEHT MPOBEICHHS Omeparlii, 3M1MCHIOEThCS TIepepPaxyHOK BiAMOBITHOT
CyMH omeparii i3 BaJIlOTH, B SKii (DaKTUYHO 3IHCHEHO OMepalliio, y BaIIOTy TPUBHS 3a
KypcoMm, BcranoBiieHuM MIIC Ha naty mpoBeaeHHs omnepaiiii;

- IPOTATOM JIBOX pOOOYMX JHIB 3 JIHS 3I1MCHEHHS omepallii cyma MmpoBeIeHOl onepaitii,
[0 paHimie Oyja BU3HAYEHA y BatOTI TpUBHA 3a KypcoM MIIC, mepepaxoBy€eThCS y BaTIOTY
[Totounoro paxynky 3 BukopuctanHsam [IK 3a xkypcom HBY Ha mary 3mificHeHHs qaHOTO
nepepaxyHky Tta 0jokyeTbesa Ha [loTounoMy paxyHky 3 BukopuctanHam [IK Kiienra;

- mpotsirom 30 (TPUANATH) KaJIeHAAPHUX THIB 3 JTHs poBeacHHS orneparii, MIIC Hamae
banky iH(popMaIiro moa0 po3Mipy CyMH MPOBEACHOI omepariii, a caMme: CyMu omeparii y
BaJIIOTI TIPOBENICHOT omeparlii Ta cymu omepairii y BamtoTi po3paxysakiB 3 MIIC, sky MIIC
BHU3HAYAE MUIIXOM MepepaxyBaHHsI CyMH OTIEPAIlii 13 BATIOTH OIepallii y BAIIOTY PO3pPaxyHKiB
3 MIIC 3a kypcom MIIC na momeHT popmyBanHs nanux aiist banky. bank 3/11iiCHIOE ClTUCAHHS
cymu omnepaiii 3 Ilorounoro paxysnky 3 BukopuctanHam I[IK Kiienra y BamoTi Takoro
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PaxyHky, npu 1poMy cyMma omnepaunii y BaJroTlI Takoro PaxyHKy po3paxoOBYEThCS HUIIXOM
nepepaxyHKy CyMH omnepauii y BantoTi po3paxyHkis i3 MIIC, y Bamory I[loTounoro paxyHky
3 BukopuctanHaMm [1K 3a kypcom baHKy, BCTAaHOBJIEHUM Ha AaTy CIIUCAHHS.

Ha nary yknananns ganoro JloroBopy Bantororo po3paxyHkiB 13 MIIC 3a oneparisimu y
€BPO BU3HAYAETHCA BAJIIOTA €BPO, 3a ONEpaLliIMH Y 1HO3EMHI/ BaJIOTI, BIIMIHHIN BiJ €BPO - €
Bamora fgosiap CIIIA, 3a BHyTpIIIHBOYKPAaiHCBKUMHM OIEpallisiMU - BaJlOTA IPUBHS.

3.2.13.2. JIna xaptok MIIC Mastercard:

3a onepanisimu 3 BukopuctanHsaMm [IK cyma, mo noBuHHa OyTH BiamkogoBaHa baHky,
BU3HAYAETHCS Y TPU €TaIlU:

- CII0YATKY, HA MOMEHT MPOBEJEHHS ONepallii, 3A1MCHIOEThCA NEepPepaxyHOK BIAMOBIIHOI
CyMH ollepalii 13 BaJIIOTH, B sKii (HaKkTUYHO 3A1HCHEHO OIepalliio, y BajlOTy TPUBHS 3a
KypcOM, BCTAaHOBJIEHUM baHKOM Ha J1laTy MpoOBEEeHHS Oneparii;

- IPOTATOM JBOX poOOYMX JIHIB 3 AHS 3/1MCHEHHS Omepallii cyma MpoBeAEeHOI oneparii,
10 paHime Oyia BU3HAUEHa y BaitoTi rpuBHs 3a KypcoM MIIC, nepepaxoByeThCs y BAIIOTY
[ToTounoro paxynky 3 Bukopuctanusm I[IK 3a kypcom banky Ha naty 31ilCHEHHS JAaHOTO
nepepaxyHky Ta 0sokyeTbes Ha [loTounomy paxysky 3 Bukopuctanasm [1K Kiienra;

- ipotsaroM 30 (TpUANSATH) KaJeHAaPHUX AHIB 3 THA TpoBeaeHHs omnepaitii, MIIC Hanae
banky iHdopmMmariito moa0 po3Mipy CyMH IPOBEACHOI omeparlii, a came: CyMu oreparii y
BaJIIOTI MPOBEJEHOI omepallii Ta CymMH omepailii y BamtoTi po3paxyHkiB 3 MIIC, sky MIIC
BU3HAUAE IUISIXOM MepepaxyBaHHs CyMU OIlepallii 13 BAJIFOTH ONepallii y BaJlOTy pO3paxyHKiB
3 MIIC 3a kypcom MIIC na MmoMeHT popMyBanHs ganux ais banky. bank 3aiiicHIoe crincanus
cymu omnepatii 3 [lorounoro paxynky 3 BukopuctanusM [IK Kiienrta y BamioTi Takoro
Paxynky, npu 1poMy cyMma ormepariii y BaJioTi Takoro PaxyHKy po3paxoBYe€TbCA HIISXOM
nepepaxyHKy CyMH orepaiiii y BamoTi po3paxyHkis i3 MIIC, y Bamtoty [loTrouHoro paxyHky
3 BukopuctanHaMm 1K 3a kypcom banky, BcTaHOBIEHUM Ha JaTy CIIMCAHHS.

Ha naty yxnananns nqanoro Jlorosopy Bamororo po3paxyHkis i3 MIIC e amrora gonap CILA,
3a BHYTPIIIHBOYKPATHCHKUMU OTEpaIlisiMU - Bajlt0Ta TPUBHSL.

3.2.14.TlportenTr Ha 3anuiiok kKomTiB 1o [Torounomy paxyHky 3 BukopuctanHsm [TK
HapaxoOBYIOTHCS BIAMOBIIHO A0 MOPAIKY BU3Ha4YeHoron.I. 3.1.7.-3.1.9. uporo Jlorosopy.

3.2.15.Bci onepartii, 3aiiicaeni 3 BukopuctanasaM I1K i3 3actocyBannsm [1IHy/Homepy
¢dinacoporo Ttenedpony, y T1.4. [epxkarenem nomatkoBoi I[IK, 0Ge3yMOBHO BH3HAIOTHCS
KnienToM sk Taki, 110 HAM 31MCHEHI CBIIOMO 1 0COOMCTO HUM IiAIMUCAaHI.

3.2.16.lns1  BUKIIOYEHHS  MOXJIMBOCTI ~ MPOBEACHHS  TPETIMH  0Ocobamu
HECAaHKIIIOHOBAaHUX ONepaliii y BUIAAKy BUKpaZeHHs, BTpatu abo BuOyrts I[IK 3
kopuctyBanHs KiienTa, [IK 61okyerbest BiAnoBiaHO 10 yMoB JJoroBopy abo 1HIITNM ILISIXOM,
nepenbauenum bankom. Ilpu mpomy, y pasi moBepuenns I[IK Kiienrty, pimenns mpo
po3onokyBanns [IK mpuitmae bank. fAxmo 3 mipkyBanb Oe3neku I[IK He Moxe OyTm
aKTHBOBaHA HaJaJli, Ha ImijicTaBi 3asBu KirieHTa, sika mogaeThes 10 baHky y mucbMoBilt hopmi
(abo B 1HmIH dopmi, mo nependadeHa bankom) bank Hamgae HoBy [1IK Ha 3aminy 3ary0mneHof,
BUKPAJEHOI, TOIIKOIXKEHO].

3.2.17.Y Bumaaky BctaHoBieHHs Osepapadpry Ha IlorouHoMy paxyHKy 3
BukopuctanusaMm [1K, BukopucTanHs Ta MOBEpPHEHHS, BUIAHUX KPEJUTHUX KOIITIB, CIUIaTa
MIPOLICHTIB 32 KOPUCTYBAHHS KPEAUTHUMHU KOIITaMu, mITpadiB, eHb, KOMICIHHUX BUHArOpOJ
3a o0cimyroByBaHHs [loTrouHoro paxynky 3 BukopuctanusMm IIK, cymu HecaHkiiioHOBaHOTO

32



oBepapadTy, MPOIEHTIB 32 KopucTyBaHHA HecaHkIlioHOBaHUM OBepApadTOM 31HCHIOETHCS
KitienTOoM y po3mipi, CTPOKHU, MOPAJIKY Ta HAa yMOBaXx, nependayeHux J[oroBopom.
3.2.18.MomeHnTOM BUHUKHEHHS HecankiionoBaHoi 3a00proBaHoCTI
(HecankmionoBanoro oBepApad)Ty) € JCHb BHUHUKHCHHS HETaTUBHOTO 3aJIMIIKY IIO
[ToTounomy paxyHKy 3 Bukopuctanssm I1K, skuit nepeBuitye po3mip ButpatHoro gimity.
3.2.19.HecaHnkilioHOBaHUI 0BepApadT MOXKE BUHUKATH B pe3yJIbTaTI:

v/ HaJXOKEeHHS 10 B3aeMopo3paxyHKy 3 MIIC omepartii, 3a sikoto Exsaiip (Ilnatixkaa
cUcTeMa) MoInepeaHbo He HajJcuiaB baHKy muaTi>kHe MOBITOMIICHHS Ha OJIOKYBaHHS
CYMH oOIepariii;

v/ HaJXOKEHHS 10 B3aeMopo3paxyHKy 3 MIIC omepartii, 3a sikoto Exsaiip (Ilnatixkaa
CHUCTEMa) MONEpPEeAHhO HaJCWIAB baHKy IJIaTiXKHE TMOBIJIOMJICHHSI, ajie BiJIMOBIIHA
cyma He Oyuna 0nokoBaHa Ha [lorounomy paxyHky 3 Bukopuctanusam [1K Kiienra nis
3abe3reueHHsl Moro 3000B’3aHb 3a 31MCHEHOI0 omepalliero, abo Taka cyma Oyna
po3obsiokoBaHa 10 HaaxomkeHHs 3 MIIC iHdpopmamii 3a pesynbTaTamu
B3a€EMOPO3PAXYHKY;

v KypCOBHX Pi3HHIb, II0 BHHHMKAIOTh y pO30OIKHOCTAX MK JHEM 3IiHCHEHHS
TpaH3akilii (OJOKyBaHHS KOIITIB 3a KypcOM JIHsS OIlepailii) Ta JHEeM OIUIaTH
TpaH3aKIIii (CIIMCAHHS KOIITIB 32 KYPCOM JIHSI CIIUCAHHA);

v/ HapaxyBaHHS Ta yTPUMaHHS OYIb-IKMX MPOIEHTIB ( B TOMY YMCII TPOIEHTIB 3a
HecankiionoBanuii oBepApadT) Ta IHIIUX MJIaTeXiB, nepeadayenux Tapudamu;
3M1MCHEHHS TpaH3akiii 6e3 aropuzariii [1K;

MOMHUJIKOBOTO CHHCAaHHA MO mpuuuHi 30010 I[lporeciaroporo 1meHTpy abo
BUKOPHUCTaHHS KOIITIB 32 MOMUJIKOBO BCTaHOBIeHUMU JlimiTamu Ha KapTky;
CIIUCAHHS TOMMUJIKOBO 3apaXxOBaHUX KOIIITIB;

criucanHs komTiB 3 [loTounoro paxynky 3 BukopuctanasaMm [1K monax BurpatHwmii
mimit 6e3 Bukopuctanus I1K;

v\ HeIOTpMMaHHS YMOB aBTOMAaTWU4HOI mpojonranii Kpeautnoi ninii, nependadyeHoi
ymoBamMu  JloroBopy, BHACHIJJOK HEHAJIEKHOTO CTaHy  OOCIyrOBYBaHHS
[ToznuanbarkoM KpenutHoi miHIT (HECBO€yacHe IOTAlIeHHS 3a00pProBaHOCTI 3a
KpeauToM 3riHo JloroBopy Tta TapudiB, HasBHICTH MPOCTPOUYCHOI 3a00PTrOBAHOCTI
3a KpEeIUTOM Ha JIaTy MPOJOBKECHHS Ta 1HIIIE);

v\ NpPUMYCOBOIO CTATHEHHs (CHMCaHHsA) KomTiB 3 IIOTOYHOrO paxyHKy 3
BUKOPUCTAaHHSIM IUIATDKHOI KAapTKM Ta HAKIAJCHHS apemTy Ha KOIITH, M0
00miKoBYI0ThCS Ha [l0TOYHOMY paxyHKY 3 BHKOPHUCTAHHSM IUIATIKHOI KapTKH, Y
BUIIQ/IKaX Mepe0aueHnx 3aKOHOJJaBCTBOM Y KpaiHu;

v yMOB BH3Ha4eHuX I1. 3.2.12 uporo J[orosopy.

3.2.20.IIpouenTn 3a KopucTtyBaHHA HecaHkiioHoBaHUM oBepaApadTOM HapaxOBYIOTHCS
bankom y Bamtoti [Totrounoro paxynky 3 Bukopuctanasm [IK momicsuHo, HE pialie ogHOTO
pa3y Ha MicCsllb, Ha CyMYy BUKOPHCTAHUX KOIITIB CTAHOM Ha KiHEIlb KOKHOTO JHS BUXOMSIYH 3
(akTUYHOT KUTBKOCTI JHIB B MIEPioji HapaXyBaHHA Ta (DAKTUYHOI KUTHKOCTI JHIB B poti. [Tpu
HapaxyBaHHI TPOICHTIB BpPaxOBYE€TbCS JCHb BUHUKHEHHS Ta HE BpPAaXOBYETHCS JI€Hb
MOBEPHEHHSI 3a00proBaHocTi 3a HecankmionoBanum oBepapadTom o [loTouHoMy paxyHKy 3
Bukopuctanusim [IK. HapaxyBaHHS MpOIIEHTIB 3A1HMCHIOETHCS 3a MPOIEHTHOI CTaBKOIO,
po3mip skoi BctaHoBineHo Tapudamu. [IporeHTH HapaxoBYIOTHCS MPOTIATOM BCHOTO CTPOKY
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KopuctyBaHHs HecaHkmioHoBaHMM oBepapad)TOM 10 MOBHOTO MOTAIICHHS 3a00prOBaHOCTI
a00 10 HacTaHHs BukitouHoi gaT.

IIpu BunukHeHHi HecankiionoBaHoi 3aboproBaHocti 1o IloToyHOMY paxyHKy 3
BukopuctanHsaM IIK, Kuient 3000B’s3anuii He mi3Hime 23:59 HacTynmHOi 100 micis
BUHUKHEHH [TIOBEPHYTH 1l.

[Toramennss HecankiioHoBanoi 3aboproBaHocti mno [loTouHoMy paxyHKy 3
BukopuctanHsaM 1K 3paiiicHIoeTbCa y BamioTi Takoro PaxyHKy 3a paxyHOK KOINTIB, K1
HAJXOIATh HAa Takuil PaxyHok Ta 3 ypaxyBaHHsaMm Bumor m.3.2.11 usoro [lorosopy. 3.2.21.Y
BUIAJKy HemnorameHHs HecankuioHoBaHOi 3a00proBaHocTi baHK mae mpaBo MpU3yNUHUTH
noaaneuie kpenutryBanua Kiienra, 3a6nokyBaru [1IK ta ckopucTarucs npaBom J10roBipHOIo
criMcaHHs, HagaHoro Homy Kiientom 3a rium JloroBopom.

3.2.22.Crpox nii Kaprtku 3a3HaueHuil Ha nuupoBid ctopoHi Kaptku y ¢opmari
micsaub/pik. [Jigs KapTku aBTOMaTHYHO NPUMMHSETHCS MICHS 3aKIHYEHHS OCTAHHBOT'O JIHS
MICSLIS BIAMOBIIHOTO POKY, 3a3HAYEHOr0 Ha JMIbOBIN cTOpoH1 KapTku.

3.2.23.0mnepariii 13 3aCTOCYBaHHSAM PI3HUX BUAIB IJIATIKHUX KAPTOK OJIHIET 200 KIIBKOX
[ImaTi>KHUX CHCTEeM MOXYTh BimoOpaxkaThcs 3a OAHMM [lOTOYHUM paxyHKOM 3
Bukopucranusam I1K.

3.2.24.bauk Bripasi 01mokyBatu Kaptky (BHOcuTH Kaptky 10 CTOI-CNIMCKY) Y BUTIATKY

v/ 1i103pH Ha HECAHKIIIOHOBaHe BUKOpHCTaHHS KapTku;

v’ noBimomienns Jlepkarenem 3rigHo ymMoB JloroBopy mpo Brpary/kpanixkky Kaprku

a00 Tpo BUMHEHHS MIAXPaWChKUX Aii 3 11 BAKOPUCTAHHSIM;

v/ HasABHOCTI IPOCTpOUEHOI 3a00prosanocti abo Hecankuionosanoro osepapadry;

vy iHmmMx BMIaakax, nependadeHux Biamosigaum Ilpoxgykrom bBamky Ta/a6o

Horosopom 3a IIpogykrom baHky.
3.2.25.baHk BrpaBi 0e3 MOsSCHEHHS NMPUYUH BIIMOBUTH y odopmiieHH1 KapTku (oK) abo
y BUMNAAKy nopyuieHHs [epxxarenem ymoB mporo JloroBopy - npunuuuty ii (ix) giro. IIpu
npoMy, Jlepxkareib IMOBMHEH HEraiHO NPUNUHUTH KopucTyBaHHA KaprTkoro (Mu) Ta
3.2.26.3 Meroro 3abe3neueHHs1 O0e3MeKku po3paxyHKiB 3 BHKopucTaHHAM Kaprok, bank
Ma€ IMpaBO BCTAHOBUTH CIemianbHI JiMiTH Ha KapTku, a came perjaMeHTYBaTH KIJIbKICTh
omeparliii, cyMy OJHi€l omeparllii, 3arajJibHy cyMmy 3a g00y Ta cyMy OJHI€i ormeparii 3a
BHU3HAYCHUN TEPIoJl, Ta B OJHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH iX. [lepernik Ta po3mip
JiMiTiB, BcTaHOBIeHNX bankoMm, moBonutbes Kiienty nepen yxnanannasm Jlorosopy. Kiient
Ma€ MpaBO BCTAHOBUTH IHIWBIAyanbHI JiMiTH Ha KapTky, KpiM TpaHUYHUX JIMITIB 3
OTPUMAaHHS TOTIBKH, SKI Ma€ TpaBo BcraHoBioBatH HBY BiamoBimHO 10 3akoHy Ta/abo
[Inatikaa cuctema, Ha 0a31i sakoi emitoBano Kaprtky. KiieHT MoOXe BCTaHOBIIOBaTH
1HAUBITyanbHi diMiTh 3a [IpogykTamu banky:
v\ IUISXOM CaMOCTIHHOTO BCTAHOBJIEHHS BiIMOBIJHHMX JIMITIB 3a JIOTIOMOIOO
3BepHEHHS 10 KOHTaKT-1IeHTpY - A1 3MIHU JIMITY Ha CTPOK Ha OJIHY A00Y, a TaKOXK
Ha IOCTIHHIA OCHOBI;

v/ IUISXOM HaJaHHS 3asBM Ha 3MiHY JIMITYy Yy BifiienHi banky - ajst 3MiHu JgimiTy Ha
MOCTIHIN OCHOBI (710 3aKiHYEHHS CTPOKY ii KapTku, Ha SIKy BCTAHOBIICHO JIIMIT, 200
JI0 MOMEHTY HaIlMCaHHSI HOBOI 3aBU HA 3MIHY JAHOTO JIMITY).
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IIpu wubomy, ykmananHaMm J[loroBopy KilieHT miaATBepIKye CBO€ TONEpPEIHE
O3HAHOMIJIEHHS 3 MepeikoM Ta po3MipoM JIimiTiB, BcTaHOBIIEHUX baHkoM, a TakoX 3a3Havyae
PO CBOE MOBIJOMIJICHHSI PO ICHYBaHHS PU3UKIB, MMOB’3aHUX 31 301IBIICHHSIM 32 PIIIEHHSAM
KiienTa JIimMiTIB Ha pOBEIEHHS IJIATIKHUX ornepauii 3 KapTkoro, Ta 3a11iICHEHHSAM A1# 11100
3miHu/3011bIeHHs JlimiTiB Ha KapTky.

3.2.27.Cnucanss bankoM rpomoBux KOmTiB 3 [I0OTOYHOrO paxyHKYy 3 BUKOPUCTaHHSM
IIK 3nilicHioeThest 3a gopydeHHsM Kiienta abo 6e3 #oro AopydyeHHs Yy BHUIIAJIKax,
nepen0ayeHuX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH Ta MM J{oroBOpoM.

3.2.28.Haknanenns apewmty Ha Ilorounuit paxyHok 3 BuxopuctanHam [IK a6o
MPUIMHEHHS onepaliid 3a HUM, 110 oOMexye npaBo KiieHTa Ha po3NOPSAKEHHS KOIITaMH,
MOJKJIBE TUTHKH Y BUMAIKaX, BCTAHOBICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.2.29. Bukopucranus KapTtku 3 MeToro, 1110 HE BIANOBIJIa€ YUHHOMY 3aKOHOJABCTBY
Vkpainu, B TOMy 4YHCJi 3 METOIO OIUIaTH TOBApiB/MOCHYT, 00Ir AKUX 3a00pPOHEHO YWHHUM
3aKOHO/IAaBCTBOM YKpaiHW, 3a00pOHSA€ThCA. Y BHUMAAKY BHUSIBICHHS baHKOM (akty
BUKOpUCTaHHS KapTku /Ui 31iliCHEHHS] MPOTHUIIpaBHUX Aiil, baHk 3amumrae 3a co0or0 mpaBo
HaJaHHA 1HQpOpMaIli Yy TMPaBOOXOPOHHI OpraHW 3TIIHO 3 BCTAHOBJICHUM YUHHUM
3aKOHOJ/IaBCTBOM YKpaiHH MOPSIKOM Ta 010KyBaHHs KapTku BiamoBinHo 1o JJoroBopy.

3.2.30.ITignpuemctBa, mo npuiiMaroTh KapTku Juist 3/11HCHEHHS OTUIaTH TOBapiB/MOCIYT,
SKi TIPOJIAlOThCS/HAAAIOTHCSA TAaKUMU IMIIMPUEMCTBAMH, a TAKOXX IYHKTH BHUAAQYl TOTIBKH
0aHKiB, MOXXYTh 3 METOIO 1IeHTU KAl J(eprkaTenss BUMaraTa mpea'siBJIeHHS TOKYMEHTY, 1110
nocBiguye oco0y Jlepxkarensi.

3.2.31.IlpoBeneHHs omepariii 3HATTS TOTIBKOBHX KOINTIB 3 BHKOpPUCTaHHSIM KapTku
3MIIMCHIOETHCS] HACTYITHUM YHHOM:

v [IpU MPOBEICHHI OIepariii 3HATTS TOTIBKOBMX KOMITIB 3 [IOTOYHOro paxyHKy 3
BukopuctanHsaM [IK 3 Kaprkoro B kacax banky Ta kacax iHmux OaHKiB YKpaiHH,
00O0B’SI3KOBOI0 YMOBOIO € TIpEJ sIBJICHHS MAaclopTy abo JOKYMEHTy, IO HOro
3aMIHIOE BiIITOBITHO O BUMOT 3aKOHOJIaBCTBA Y KpaiHu, Ta BBeAeHHs [11H;

v/ KOXHa oIepalis 3 BHKOpPMCTaHHAM KapTku B Kacax OaHKIB CYIPOBOIKYEThCS
BUJIaU€l0 KBUTAHIIII TUIATLHKHOTO TepMiHaia. Jlepkarenb CTaBUThH CBil MIANKAC HA
KBUTAHIIIT TUIATIXKHOTO TepMiHaia, MONepeAHLO MEPEBIPUBIIIH, [0 BKa3aHa B HHOMY
cyMa BIJIIOBiIa€ cyMi (haKTUIHO MPOBEICHOT OIepalrii;

v/ IIpH NIPOBEIEHHI OIepaliil 3HATTS TOTIBKOBUX KOWITiB B bankomari seenenns I1IH e
000B’si3xoBuM. I1IH 3aminroe ocobuctmii miamuc [epxxarens.

3.2.32.1lpu mpoBeneHHI OE3rOTIBKOBUX IUIATEXKIB 3 BHUKOpuUCTaHHsAM KapTku uepes
IUIATDKHI TEpMIHAMKM JUIsl 3A1MCHEHHS OIJIaTH ToBapiB/mochyr, Jlepkarento HEOOXiITHO
MiMUCATH KBUTAHIIIIO TUIATDKHOTO TEPMiHANY, MOMEPEIHbO TEPEBIPUBIIN MPABUIBHICTD
3a3HAYCHOI Yy KBUTAHIII CyMH Ta JaTW 3IIMCHEHHS orepailii, abo, SKI0 IIbOI0 BUMAararTh
npaswia [Inatixkaoi cuctemu, ocoducro BBectu [1IH. [Ticns mpoBeaenHs onepaiiii orpumaT
odopMIIeHY KBUTAHIIIO TIaTKHOTO TepMiHana. [Ipu mpoBeaeHH1 6€3roTiBKOBUX IJIATEXKIB 32
nonomororo bankomaty BBeneHHs [1IH € 000B’sa3k0BUM, a TIANMHACAHHS Y€Ky HE MTOTPiOHO.

3 MeTor0 3a0e3MeUeHHsT HaJIeKHOTO PIBHS 3aXUIICHOCTI TPAH3AKIIIN , 10 31HCHIOTHCS B
Mmepexi [ateprer, yci kaptku banky migkmrodeni mo texnomorii 3D Secure. Jlns
MIJITBEP/IKEHHS TPaH3akKiliii B paMmkax JBox(dakTopHoi aBTeHTU(DIKaLil KinienTty Moxe OyTH
Hajgano OgunopazoBuit OTP-naposib, HIIIXOM BIANPABKU BIAMOBIIHOTO CMC-TIOBIJOMJICHHS 32
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Homepowm ¢dinancoBoro tenedony 3a ymou miakimoueHoi y Kiienra mocimyru CMC-banking.
VY BUNaAKy JETITUMHOCTI IPOBEICHHS TPaH3aKIIli, JaHU! [1U(POBUI MAPOIIb MOTPIOHO BBECTH
y BIJNOBIJHE T0JIE Ha calTi abo B JOJATKY CEPBICY, MOCIYTU SIKOTO BHUKOPHUCTOBYIOTHCH.
OnunopazoBuii OTP-mapons Moxe He OyTu Hajaiciano KiieHTy y BUMaaKy, SKIIO CEpBIC,
MOCJIYTH SIKOTO BUKOPUCTOBYIOTHCS, HE MIATPUMY€E aKTyalbHy Bepcito TexHojorii 3D Secure
a00 y BMNAJKy BUKOPHCTAHHS aJbTEPHATHMBHOIO METOAY aBTeHTHU(Ialli, nepeadaueHoro
texHozoriero 3D Secure (0iomerpuuHa aBTeHTU(DIKaLlIsA, aBTEHTU(IKAI[isl Ha OCHOBI PU3HUKIB,
aBTeHTHU(IKaIis HA OCHOBI1 TOKEHA Ta 1HII) .
3.2.33.5Ikmo ToOBap MOBEpPHYTHH abo Mociayra HE OTpPUMaHa B MOBHOMY 00cCs3l,
Jlepxatenb CaMOCTIHHO TIOBUHEH 3BEPHYTHCS Yy CTPOKHM, BH3HAYC€HHI UYWHHUM
3aKOHOJABCTBOM YKpaiHH, 10 MIANPHUEMCTBA, SIKE MPOJAAJI0 TOBAp/HE HAJAi0 MOCIYry, Ta
OTPUMATH y MiANPUEMCTBA 3BOPOTHY KBUTAHIIIIO HA CYMY IMIOBEPHYTOT'O TOBAPY/HEOTPUMAHOI
nocayru. Ha migctaBi mporo mokymeHty bank 3apaxoBye Ha IloTouHuid paxyHOK 3
BukopuctanusaM I1K 3a3Haueny B kBuTaHuii cymy npotsiroM 30 (TpUALATH) KajJdeHIAAPHUX
JTHIB 3 MOMCHTY OTPUMAaHHS 3BOPOTHOT KBUTAHIIII.
3.2.34.1lpu HEOTpUMaHHI KOIITIB 32 3BOPOTHOIO KBUTAHIIIEIO MTPOTSITroM 30 (TPUALSITH)
KaJieHaapHuXx aHiB KilieHT MOBUHEH MOBIIOMUTH Npo Iie baHk /1 BperyItOBaHHS MUTAHHS
3 MiJIPUEMCTBOM, SIKE IMPOJAT0 TOBap/HE HAIAIO MOCIYTy, HAJaBIIW KOMii 3BOPOTHOI
KBHUTAHIIIT Ta MIEPEMTUCKH 3 TAKUM ITiIMTPUEMCTBOM TIO JAHOMY IMUTAHHIO.
3.2.35.V pasi BuiryueHHs: Kaptku bankomaTom BHACIiJ0K HOTO TEXHIYHOT HECITPABHOCTI,
Krnienr moBuHEH 3BepHYTHCh a0 banky mns OnokyBanHs KapTkm 3a TenedoHamwu,
3a3HaueHUMH Ha bankomari, abo 3a reneponamu Ciyx6m KitieHTChKOT TIATPUMKH.
3.2.36.KJ1ieHT 3000B’S13y€ThCSI:
3.2.36.1.Hanatn banky mokyMeHTH, HEOOXiaH1 Jyis BIIKpUTTS [loTOuyHOrO paxyHky 3
BukopuctanusaM [1K BiAMOBIAHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHU Ta BHYTPIIIHIX
TOKyMeHTiB baHKky.
3.2.36.2.BukopucroByBatu Ilorounuii paxyHok 3 BukopuctanHsm IIK 3rigno 3
PEKUMOM MOr0 BUKOPUCTAaHHS.
3.2.36.3.3aiticHroBaty onepaitii 3a [lorounum paxynkom 3 Bukopuctantsm [1K y mexax
Butparnoro mimirty.
3.2.36.4.11lomo onepariiit mo [loTouHOMY paxyHKY 3 BUKOPUCTAHHSIM IJIATIKHOT KApPTKU:
v’ Bukonysatu ymoBH Jlorosopy ta Tapu¢is banky 3 o6¢cinyrosysanns KapTok, a Takox
BUMOTH YHHHOTO 3aKOHOJIaBCTBA Y KPaiHU;
v/ 3jiiicHioBaTH moramieHHs 3aboprosaHocti 3a  Oepapadrom/Hemo3BoneHum
OBepapadrom musixom momnoBHeHHsI [ToTounoro paxynky 3 Bukopuctanusm [IK
TakKUM YuHOM, 100 3a0e3meuntd baHKy MOXKIMBICTH CHHCAaHHS  TaKoOi
3a00proBaHOCTI y BiJIMOBITHOCTI 10 yMOB 1boro [JoroBopy Ta [lpoaykry banky;
v’y pasi 3BepHenns Kiienra no banky 3 GakaHHAM 3akpuTH I1OTOYHHMI paxyHOK 3
BukopuctanusM [IK mo mpuuwmni Bukpanenus/ Brpath Kaptku KiieHT moBuHeH
3a3HA4YMTH 1eH (DaKT B 3asB1 HA 3akpuTTA [loTOuHOTO paxyHKy 3 Bukopuctanusm [1K;
v\ y BHUNAAKy IIOMHJIKOBOIO 3apaxyBaHHs KoOmTiB Ha IloTOYHMI paxyHOK 3
BukopuctanHsM [IK moBepHYyTH KOIITH 3TiTHO TOPSJIKY, BCTAHOBIEHOTO UM
JloroBopowm;
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v’y BUNAAKy npunuHeHHs aii JloroBopy Ha mifcrtasi 3asBu KirieHTa 3a HasBHOCTI y
OCTaHHKOTO 3a0oproBaHocTi nepes bankom, KiieHT 3000B’s3aHU OTAaCUTH TaKy
3a00proBaHiCTh B ICHb MOJAHHS 3asBU IUIIXOM NOMOBHEHHS [loTouHOTO paxyHKYy 3
BukopuctanHsaMm [IK komramu y po3mipi HasiBHOI 3a0oproBaHocti 3a [loTounum
paxyHkoMm 3 Bukopuctanusam [1K;

v’y BUNAJKy HCBHKOHAHHS Ta/ab0 HEHAIE)KHOTO BHKOHAHHS 3000B’s3aHb 110 CILIATI
3a0oproBaHocTi 3a JloroBopoMm Ta/ab0 HenOTpUMaHHS yMOB JlOTOBOpY, a TakoXk
micisl 3A1MCHEHHS MepIloi NpoJjoHraumii JiMiTy oBepApadTy Ha BuUMOry banky
[OracUTd B TOBHOMY o00CA31 HasBHY 3a00pPrOBaHICTh IUIIXOM IOIMOBHEHHS
[lotoynoro paxynky 3 BukopucTanHsM IIK komrTamu y po3mipi HasiBHOI
3a0oproBaHocTi 3a [loTounum paxyHkom 3 Bukopuctanssm I1K;

v/ BIICNIZKOBYBaTH BHUTpATH KOIITIB y MeXax BHUTpPaTHOTO JMITy JUIs YHUKHEHHS
BUHUKHEHHS Hemo3BoneHoro oBepapadTy Ta BiICTIAKOBYBAaTH CTPOKU MOTAIICHHS
OMII nns yHUKHEHHS BWHUKHEHHS MPOCTPOYCHOI 3a00pPTOBAaHOCTI 3a JIIMITOM
oBepapadTy .

3.2.36.5.11lo10 Bukopuctanus Kaprku:

v" ue posronomrysatu [ITH Ta He mepenaBatu KapTky B KOpHCTyBaHHS iHIIHM 0cobam,
a Tako)X HE BHKOPHCTOBYBaTH KapTKy 3 MeTO, IO HE BIANOBIAa€ YHHHOMY
3aKOHOJIaBCTBY Y KpaiHU;

v’y pasi Brpatu a6o kpaaixkku KapTok abo y BUNAAKy X KOMIIPOMETAIlii, a TAKOXK Y
BUTIQJIKY MOJaHHs 10 BbaHKy 3asBH MO0 OCKap)KCHHs MIaXpaiChbKUX Omepariii 3
BUKOpUCTaHHAM KapTku, BXKUTH HACTYMHUX 3aXOJ(1B: HErallHO MOBIJOMUTH MPO 1€
bank 3a TtenepoHom KoHTakT-lleHTpa Ta Hajmatu i1HQOpMAIilO 3TiTHO THUTAHb
oneparopa KonrakT-ientpa st 6mokyBanHs Kaptku (BHectn Kaptky B Cron-
CIIUCOK);

v’ e misHime 3 (Tpbox) PoGounx AHIB IiC/Is YCHOrO MOBIJOMIIEHHS 3BEPHYTHCS 10
banky 3 kionortanasMm npo odopmiieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpatoro/
KpaJKKO/ KOMIIPOMETAIIE€l0, IIUIIXOM O€3MOCepeIHhOr0 TMOJaHHS 10 baHky
MMHMCbMOBOI 3as1BU;

v nosepuytu Kaprky/ Kaptku B Bank He mismime HiX B JeHb 3aKpUTTS [10TOYHOrO
paxyHKy 3 BukopucTtanHsm [IK a6o npotsrom 3 (Tprox) PoGouunx aHiB 3 MOMEHTY
OTpUMAaHHS MTOB1IOMJICHHSI TIPO po3ipBaHHs JloroBopy 3 iHimiatuBu baHky;

v’y pa3si 3akinyeHnHs ctpoky aii Kaptku ta (a60) y pasi npununHeHHs iii JloroBopy
nosepHyTH Kaptky no banky.

3.2.36.6.BincmiakoByBaTH omeparlii, mo 3iACHIOIOThCS 3a [loToOuyHMM paxyHKOM 3

BukopuctanusaM [1K, numsixom mepeBipku KOpeKTHOCTI Bumucok Ta HEBIAKIAAHO, OAHAK B

OyIb-KOMY BUNAAKy HE Mi3HIIIE 5 (I’ATH) KaJleHJapHMX JHIB 3 MOMEHTY (pOpMYBaHHS

takoi Bummcku, mnuceMoBo iH(opmyBaTH baHk mTpo BusBIeHMI (QakT 3HIMCHEHHS

HecaHKiioHoBaHoi1 Onepartii mo [lorouromy paxyHky 3 Bukopucranusm [1K.
3.2.36.7.Ilepioguuno 3minroBatu [1IH-xoz.

3.2.36.8.He posromnomyBatu [1IH-kox Tpetim ocobam 3a Oynb-skux oOctaBuH. B pasi

ITiTO3pH MO0 MOXKIUBOCTI po3roomeHHs [1TH-koxy, HeraifHO 3MIHUTH HOTO.
3.2.36.9. BuxonyBatm iHIII OOOB’S3KM BH3HAUCHI IuM J[OTOBOPOM Ta YHHHHM
3aKOHOJIaBCTBOM Y KpaiHHU.
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3.2.37. KaienT mae npaso:

3.2.37.1.3a nonomororo KapTku oTprMyBaTH rOTIBKOBI KOIITH B Kacax baHky Ta kacax
IHIIMX YIOBHOBa)X€HUX OaHKIB YKpaiHW, MyHKTax BHJayl FOTIBKHU 1 OaHKOMaTax 3a YMOBU
HasBHOCTI KomTiB Ha [loTrounomy paxynky 3 BukopuctanHsMm I[IK y Bumaakax, mio
nepen0ayeHl YUHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta IPHU BUKOHAHHI YMOB JloroBopy. Pooutun
nepepaxyBaHHs KOWITIB 31 cBoro Ilorounoro paxyHky 3 Bukopuctanasm [IK Ha i BiacHi
PaxyHku Ta Ha paxyHKU 1HIIMX OCi0, MPOBOAUTU OE3roTIBKOBY OIUIaTy TOBapiB 1 MOCIYT Ha
MIJIPUEMCTBAX TOPTIBIIL TA CEPBICY.

3.2.37.2.BinpbHO pO3MOPSKATUCS TPOIIOBUMH KomiTaMu Ha [loTOYHOMY paxyHKy 3
BukopuctanHsaM [1K B mexax BurpatHoro j1iMiTy, OKpiM BUIAIKIB OOMEXEHHS TAKOTO MpaBa,
BCTAHOBJICHUX YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta UM J[oroBopom.

3.2.37.3.3BepraTuchk 10 baHKy y BCTaHOBJIEHOMY MOPSIAKY IIOJ0 3MIHU PO3MIPYIIMITY
oBepapadTy .

3.2.37.4.Hanatu 3asBu banky mono opopmnenns JogatkoBux Kaprok no Ilorounoro
paxyHky 3 Bukopuctanssm [1K. [Ipasuna kopuctyBanss [1K mommprororses Ha Bei JlomaTkoBi
Kaprku.

3.2.37.5.JloctpokoBo posipBatu BianosiaHuil Jlorosip ta 3akputh [loTounmil paxyHok 3
BukopuctanHsaM [IK Ha migcraBi MICEMOBOT 3asBU 32 YMOBH BiJICYTHOCTI 3a00proBaHOCTI 3a
Ha/laHUMU baHKOM TOCIyramMu Ta MpOBECHHS 3aBEpIIaTbHHUX OIeparlliil 3a TakuM PaxyHKOM.
PosipBanns [JoroBopy He 3BinbHs€ KitieHTa Big 000B’s13Ky moracutu repen bankoM Bcro cymy
3a00proBaHOCTI B MMOBHOMY 00cCs3i1, 1110 Oyjia HapaxoBaHa 0 JaTu po3ipBaHHs JloroBopy, a
TAKOX 3a IJIATeKaMH, Ki MOKYTh HaAX0uTH 70 banky npotsarom 180 (cTa BocbMumecsiTh)
KaJIeHJaPHUX IHiB 3 MOMEHTY po3ipBaHHs 1[b0ro J(orosopy.

3.2.37.6.Y BunaaKy BUHUKHEHHsI TUTaHb 11010 OJOKYBaHHS CyM KOIITIB Ha [ToTouHOMY
paxyHky 3 BukopuctanHsMm [IK 3B’s3atucs 3 bankom, B T.4. 3a TenedonHom CiyxOu
KitieHTChKOT MIATPUMKH.

3.2.37.7.Y Bunaaxky OaxanHs po30nokyBaTtu Kaprtky, sxa Oyna 3abiokoBaHa, KpiM
BUIIAJIKIB, BU3HAUEHUX UM JloroBopom, 3BepHYTHCH 10 banky 3a Tenedonamu Ciyxou
Kmienrcpkoi miarpumku. I[lpu oMy HajgaTu iH(oOpMAaIiio 3TiIHO 3 3allUTOM OIlepaTopa
Cyx6m KiieHTChKOT IATPUMKH.

3.2.37.8. PeamizoByBatH 1iHII TIpaBa BHU3HA4YeHI 1M J[OroBopoM Ta YHWHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2.38.baHk 3000B’A3y€THCA:

3.2.38.1.HanaBatn nHa BumMory Kiienta Bumucky 3 #oro Iloroynoro paxyHky 3
BukopuctanusaM 1K Biamosinno 10 ymoB JloroBopy ta Tapudis (B nmamneposiit ¢opmi B banky
a00 B eNEKTPOHHIN QopMili Ha €JIEKTPOHHY TMOIITOBY CKpUHBKY KitieHTa).

3.2.38.2.3a6e3neuntu  BeaeHHs Ilorounoro paxyHky 3 Bukopuctanasm [IK Ta
smiicHenHst Omepariiii BiAMOBIMHO 10 yMOB JloroBopy 3 ypaxyBaHHSM OOMEXKEHb, IO
BctaHoBieH1 Kimienrom, barkom a6o ymoBam#u BianoBigHoO1 [TnaTiKHOT CHCTEMH Ta BUMOTaMH
YMHHOTO 3aKOHOJIaBCTBA YKpaiHH;

3.2.38.3.Y pasi odhopmienns Jlepxkarento nepconidikoBanoi (imennoi) Kaprku, micis
HAIMMCaHHs BIANOBIAHOI 3asBW Ta/ abo craTé KoMicii 3a odopMIIeHHS /0OCITYyrOBYBaHHS
Kaptku (mo moxke Oytu mnepegdadeHe yMoBaMHM OaHKIBCBKUX MPOJYKTIB) 3AIACHUTH ii
o opMIICHHS.
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3.2.38.4.Y pa31l BcraHoBieHHS baHkoMm Qakty iMOBiIpHOiI Kommpomerauii Kaptku
iH(popmyBaTu Kitienta no renedony, pakcom abo €IeKTPOHHOIO MOUITOI PO HEOOX1THICTh
OsoxkyBaHHs KapTku Ta mpuYMHM Takoro OJIOKYBaHHS, Ta HPO HEOOXITHICTh 3BEPHEHHS
Kiienrta 1o banky nns opopmnennst HoBoi KapTku BHacnigok ii KoMIpoMeTarlii, B HOPSIKY,
BU3HAYEHOMY B yMoBax Jlorosopy.

3.2.38.5.Y Bunaaky OTpuMaHHA NHCbMOBOro 3amnepeueHHs Kiienta mopo CripHux
oreparliii, MPOBECTH pO3CIiAyBaHHSI B CTPOK, BCTAHOBICHUN YHHHUM 3aKOHOJABCTBOM
VYkpainu, npaBuwinamu [lnati>kHoi cuCcTeMU Ta BHYTPIIIHIMA HOPMATHUBHUMHU JOKYMEHTaMU
banky. Y Bumanky 3aBepiieHHs poO3cligyBaHHs Ha KopucTh KiieHTa, 3apaxyBaTh Ha
[ToTounuit paxyHok 3 BuxkopuctaHHsM [IK komtu mo CroipHHX omepaiisix, a TaKoX YCIX
HapaxoOBaHUX 1 CIMCAHUX MPOIIEHTIB.

3.2.39. bank mae npaBo:

3.2.39.1.BigmoBuTH KitieHTy y MpoBeieHH1 pO3paxyHKOBUX Ta KAaCOBUX OMNeparlii mpu
HEBIJIMOBIAHOCTI onepallii BUMOraM YMHHOTO 3aKOHOaBCTBa Y KpaiHU, HEIOCTATHOCTI KOIIITIB
Ha [lotounomy paxynky 3 BukopuctanusMm [IK Kiienrta ans mpoBeneHHs omeparlii 3a HOro
JOPYYEHHSAM a0o0 JJIs1 CTIATH KOMICIMHOT BUHAropoau 3rigHo 3 Tapudamu, a TaKoK HEBIPHOMY
oopmIIeHHIO PO3paxXyHKOBUX JIOKYMEHTIB Ta MOPYIIEHHI CTPOKIB iX mogaHHs 10 baHky.

3.2.39.2.B pa3i HecBoewacHHX po3paxyHkiB KiieHta 3a oTpumanumu B baHky
OBepapadToM Ta MOB’S3aHUMH 3 HUM TPOILEHTaMH i KoMicismu baHKy, 110 TIpHU3BENO 10
BUHUKHEHHSI MPOCTPOUYCHOI 3a00prOBAaHOCTI, 3MIWCHUTH crucaHHS 3 [loTOYHOrO paxyHKY
BukopuctanHsaMm 1K Takoi cymu 3a00proBaHOCTI y JOTOBIpHOMY TOPSAKY, IMepea0adeHOMY
uum JloroBopom.

3.2.39.3.3ynunsATy HagaHHs nociayr KiieHTy y pasi #oro BiIMOBU HaJaTH JOKYMEHTH
Ta/abo BigomocTi, HeoOXiaH1 baHky Mg 3MIMCHEHHS 3aXOAIB 3 BAJIIOTHOTO HArJsay Ta
(biHaHCOBOTO MOHITOPUHTY J0 MOMEHTY HajlaHHs KimienTom baHKy Takux TOKyMeHTIB Ta/ abo
B1JIOMOCTEIA.

3.2.39.4.3 meTor0 3abe3reueHHs 0e3MeKnu po3paxyHKiB 3 BUKopucTaHHsiM Kaprok, bank
Ma€ TpaBO BCTAHOBHUTH CHeElliaibHI ABTOpH3aIliiiHI JIMITH Ha BUKOPHUCTAHHS KOIITIB II0
[Torounomy paxyHKy 3 BukopuctaHHsMm IIK, a came periiameHTyBaTH KUIBKICTH OIEparlii,
CyMy oIlepaiiii 3a repioj Ta CyMy OJIHI€] orepaliii, o 311MCHIOITHCS 3a JonoMorow KapTku
B IIMIPUEMCTBAX TOPTiBJIi 1 mOCHyT Ta/ a60 B 6aHKOMaTaXx 1 ycTaHOBaX OaHKIB 3a BU3HAYCHUN
nepioJi, Ta B OTHOCTOPOHHBOMY MOPSJIKY 3MIHIOBATH iX.

3.2.39.5.B Oyap-aKkuii yac iHIIIIOBaTH 3MiHY PO3MIpy JiMITy oBepapadTy i B MOPSAKY,
nependaueHomy uM JloroBopom.

3.2.39.6.TepminoBo, 6e3 momepemkenns Jlepxarens, 3ynuautu faito Kaprox a6o
BUJIYYUTH iX TP HEBUKOHAHHI HUM YMOB 11boT0 [[oTOBODY.

3.2.39.7.BinmoButi 'y odopmienHi KapTtku, mpomoBkeHHI CTpoky ii aii abo He
odopmtoBartu inmi Kaptku 6e3 oOrpyHTyBaHHS MPUYNH TAKOTO PIllICHHS.

3.2.39.8.B 0gHOCTOPOHHBROMY TIOPSIKY BIAMOBUTH B oOcmyroByBaHHi KapTok,
OTIEpaTUBHO 3a0JIOKYBAaBIIM 1X, Y BHWIIQJKy BHHUKHEHHS IJI03p B HECAHKI[IOHOBAaHOMY
BUKopucTanHi KapTku, mo Moxke mpusBecTr 10 3aBAaHHs 30uTkiB Kiienty a6o banky, mpu
IIbOMY OIIepaTHBHO 3B’s3atvcsd 3 KiieHToM s 3’scyBaHHA cuTyamii. BigHOBICHHS
oOciyroByBaHHs KapTku y IbOMY BUTIQJIKY 31HCHIOETHCA TICTs NIATBEpAXKeHHs JlepkareneM
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CaHKIIIOHOBAHOCT1 omepaliii, abo y BHUIAJKy HEMOKJIMBOCTI 3B’SI3aTHUCA - 32 3BEPHEHHSAM
KiienTa no BinaineHHs banky micis 3’scyBaHHsl 00CTaBUH BUKOpUCTaHHs KapTku.

3.2.39.9. PeanmizoByBaTH 1HIII TpaBa BHU3HAUYE€HI IUM J[oroBopoM Ta UYHWHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

3.2.40. OcobuBocTi 00cayropyBanusi Henepconipikopanux IK:

HenepconidikoBaHa ruiaTiHa KapTka - 11 3a3/1aJieriib eMITOBaHa 0aHKIBChKA IJIATIKHA
KapTKa, aBepc SKOi He MICTUTD IMEHI Ta npi3Bula Jepxxarens.

[licns 3akiHdeHHs cTpoky HemnepcoHigikoBanoi [IK, no IloTtounoro paxyHky 3
BukopuctanHsaM [IK Ha HOBHIT cTpoOK Aii 3/11HCHIOEThCS TiepeBuyck iMmeHHoi T1K.

3.2.41. OcobuauBocti ob6cayropyBanns IIK, emiToBaHMX B pamMKax 3apiuiaTHUX
NPOEKTIB:

[IK, emiTOBaHa B paMKax 3apIUIaTHUX MPOEKTIB - 1€ €JIEKTPOHHUN MIIATIKHUM 3aci0 y
BUTJISII €MITOBAHOI B YCTAaHOBJICHOMY 3aKOHOJIaBCTBOM TOPSIKY TUIATIKHOT UM 1HIIIOTO BUIY
Kaprku, mo BunyckaeThes 10 [loTounoro paxyHky 3 Bukopuctanusm [1K, skuii nmpuzHaueHui
JUISL  3apaxyBaHHS 3apoOITHOI IUIaTH Ta NPHPIBHIHUX 10 HEl BHUIUIAT MpalliBHUKaAM
MiIPUEMCTB, @ TAKOX 1HIINX HAJIXOJKeHb KOIITIB. BkazaHi PaxyHKU BIIKPUBAIOTHLCS JIMIIIE
B HAIllOHAJIbHIN BaJIIOTI.

Croponu aiituuu 3roau, mo K ta IIIH moxyTts 6yTu nepenani bankom Kiienty yepes
yIOBHOBa)KEHOT'0 TipeacTaBHUKa [liampuemcTBa-podboToaaBis, mija po3nucky ta/abo CMC
nosigomieHHsM Ha Homep dinancosoro tenedona [epxarens [1K. [Ipu ubomy bank He Hece
BiNoBiaIbHICT, 3a 30epexkenHs [IK 1 TIIH micns iX mepemadl  yrmoOBHOBaKEHOMY
npencraBHuKy [linmpuemMcTBa-poOOTOABIIS, 11O MiITBEPAKYETHCS aKTOM MpUHOMY-TIepeiadi
I[IK Ta IIIH 3 migmucamMu BiANMOBIAANIBHOTO TMpaliBHWKa baHKy Ta YIOBHOBa)XEHOTO
npencraBauka IlignpuemcTBa — poOOTOABIIS.

[Tpu npunuHeHH1 TPy0BUX MpaBoBigHOCHH MiX KiienTom ta ITignpuemcrBom, KitieHT
3000B's13aHMi 3BepHYyTHCS B bank st 3akpurta [lorounoro paxyHky 3 Bukopuctanuam [1K i
noBepHeHHs [IK abo 3 3asBor mpo mepeBeneHHs Ha Tapudu banky nis kimi€eHTiB, sKi
00CITyTOBYIOTBCS SIK 1HIUBIyaJIbHI OCOOH.

[Tpu oTpumanHi iHdOpMaIIii PO TPUIUHEHHS TPYIOBUX MPABOBITHOCHH Mk KitieHTOM
ta [lignpueMcTBOM - pobOTOaBIeM, baHK Mae mpago:

- 3a Ilorounum paxyHkom 3 BukopuctanHsMm [IK, Ha skoMmy BcTanoBneHuii Oepapadr,
3abnokyBatu I1K, mo Bunymeni o madoro PaxyHky, mepeBecTH Takuii PaxyHOK Ha
o0CITyroByBaHHSI 3a YMOBaMH IHIIOTO Tapu(HOro ImiaHy, nependadyeHoro MiF0YUMH
Tapudamu banky Ta B 0IHOCTOPOHHROMY TMOPSIAKY po3ipBatu [lorosip abo mepeBecTu
Ha oOciyroByBaHHsS Ha iHmI Tapudu banky Ha migcrasi 3asBu Kiienta Ha iM’d
HaYaJIbHUKA BiJTIJICHHS 3 MPOXaHHSM TiepeBoay [I0TOYHOTO paxyHKY 3 BUKOPUCTAHHIM
[1K 3 ogHOTO TapudHOTO MIaHy Ha 1HIIUH.

- 3allorounum paxynkom 3 Bukopuctanusm [1K, Ha skomy He BcraHoBiIeHU OBepapadr,
Ha TIJCTaBl MACHMOBOTO MoBigomiieHHs IligmpuemcTBa Mpo 3BIIBHECHHS MpalliBHUKA
(Kmienta), mepeBectn Takuii PaxyHok Ha oOCIyroByBaHHS 3a YMOBAaMH IHIIIOTO
Tapudnoro mmany, mepemnbauenoro pgitounmu Tapudamum banky abo mepeBecTu Ha
ob0cnyroByBanHs Ha inmi Tapudu banky Ha mincrasi 3asBu KimieHTa Ha iM’s1 HaUaTbHUKA
BIJUTIJICHHS 3 IpOXaHHIM nepeBoy [loTouHoro paxyHky 3 Bukopuctanasm [1K 3 omHoTO
TapudHoro miany Ha 1HIIHH.
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3.2.42.0cobamBocti o0cayropyBanusi IloToyHux paxyHKiB, BiAKpUTHX I
3apaxyBaHH$ IEHCIl, cCONiaJIbHMX BHILIAT TA iHIIUX 3apaxXyBaHb:

[InaTikHa KapTKa, eMITOBaHA JJis 3apaxyBaHHS MEHCIH, COIlalbHUX BUIUIAT Ta 1HIIHAX
3apaxyBaHb - €JEKTPOHHMM IJIATLKHUI 3aci0 y BHUIVISAl €MITOBAHOI B YCTAHOBJIEHOMY
3aKOHOJABCTBOM TNOPAJKY IUIATDKHOI 4YM IHIIOTO BUJY KapTKM Ta NpHU3HA4YeHa JUJIs
3apaxyBaHHs TEHCIi Ta IHIIMX COLIAJbHUX BHUIUIAT, [KEPEIIOM HAXOJKEHHS KOTPUX €
[lenciiinuii ¢pona YKpaiHu Ta opraHu Mpali Ta COLaNIbHOTO 3aXMCTy HACEJEHHS, a TaKOX
1HIMX 3apaxyBaHb. Taki [IoTouHI paxyHKH BIIKPUBAIOTHCS TUIBKM B HALlIOHAJbHIN BaJIOTI.

JUist  3apaxyBaHHs TI€HCIH Ta couianbHUX BHUIIAT Ha [loTounuii paxyHoOK 3
BuxkopuctanusMm [IK Knient nmonae yepe3 bank Ha aapecy oprany Ilenciiinoro ¢oumay ado
COITIAJILHOTO 3aXKMCTY HACEJICHHS 3asBY PO 3apaxyBaHHs MEHCii Ta/abo coliaIbHOI TPOIIOBOT
nonomoru Ha [lorounuii paxyHok 3 BukopuctanHsm [1K.

bank npotarom crpoky aii [1K 3xificHioe 00cayroByBaHHs onepaliii 3 it BAKOPUCTAHHSIM,
HaJa€ 1HII TOCIyTH 3rifHo 3 uuM JloroBopom, a KiieHT 3000B’43y€eThes crutauyBaTtu banky
BUHaroponay 3rijgHo 3 Tapudamu, siki € HOro HEBiJ’EMHOIO YaCTHUHOIO.

VY pasi, skmo Kmient e Jlepxkarenem [1K, Ha siky 311MCHIOIOTBCS BUIUIATH TIEHCII Ta
IPOIIOBOI JOMOMOTH 3TiHO 3 3aKOHOAABCTBOM YKpaiHHW, MIANUCAHHAM aaHoro JloroBopy
KitieHnT miaTBepaKye CBOIO 3rojly Ha HacTyIHI 1ii banky:

-y pa3l HaAXO/KeHHA 0 baHky moBioMiieHHS Mpo cMepTh JlepxkaTens, sIKuii OTpuMye
NEHCI0 a00 TpOLIOBY JOMOMOTY HUIAXOM ii 3apaxyBaHHs Ha lloTouHmii paxyHOK 3
BukopuctanusMm [IK, bank 6nokye Bci IIK [lepkarenss (OCHOBHY Ta IOAAaTKOBI) Ta
noBepTae BiAMOBIIHO opraHaM [leHciifHOro GoHIY Ta COIIAJBLHOTO 3aXUCTYy HAceJeHHs
CyMy MEHCIi Ta rpoIIoBOi I0OMOTH, 110 OyJia 3apaxoBaHa Ha Takuil [loTouHuil paxyHOK
3 Micsl, HACTymHOro 3a MicsiieM cMmeptTi [lepkarens, pa3oM 3 HapaxOBaHHUMU
IPOIIEHTaMHU.

-y BUNAAKY HaAXO/KeHHA 10 banky nucsmoBoro 3anuTty Bija oprais [leHciitHoro gonmy
a00 opraHiB COIIABHOTO 3aXUCTY HaceneHHs, bank Hagae TakuM opraHam iH(OpMaIIio
II0JI0 3apaxyBaHHS CyM II€HCIH Ta rTpormioBoi gomomoru Ha IloToyHuit paxyHOK 3
BukopuctanasaM [1K ta iHpopmariito momo0 3akputts Takoro Ilorounoro PaxyHky.
KitieHT Mae mpaBo 1HIIIIOBAaTH MUTAHHS IIOAO0 HaJaHHSA BaHKOM TMOCIYrd OTpUMAaHHS

CyMH TMeHCii Ta/abo TPOIIOBOI JOMOMOTH 13 AOCTaBKOW moaomy. Ilpm 1msomy CropoHu
YKJIaJal0Th OKPEMUH JOTOBIp MPO HAJaHHS BIAMOBITHUX MTOCITYT.

3.2.43.YmoBu nHaganusa Osepapadrty Kiienty Ha jioro Ilorounmii paxyHok 3
Bukopuctanusam IIK Ta oco0amnBocTi iH0ro 06c1yropyBaHHs.

3.2.43.1.Kpenut y dopmi OBepapadty Ha [loTounomy paxyHky 3 BukopucTanasm [1K
Moke OyTn Hananuii bankom Kiientam — pesunentam Ykpainu, siki akuentyBaiu [lyOmiuny
npornosuiito banky Ha yknanenns 1poro [JoroBopy i o6panu Bianosiguuii Tapuduwuii miax,
710 HAaIOBHEHHS SIKOT'O BXOJUTH Mociyra 3 HajanHs OBepapadry.

3.2.43.2.0Bepapadt Hanaerscs bankom Kiienty Ha croxuBYi moTpeOn Ha yMOBax Ta B
nopsnky 3rimHo 1poro JloroBopy. Osepapadt Hamaetbess KiieHTy amsa 3mificHEHHS
¢dinaHcyBaHHS TMOTOYHUX Ta/abo HemepembauyBaHuX BHUTparT KilieHTa TOHAM 3aNHIIOK
BnacHuX KomTiB Ha I[loTouHomy paxynky 3 BukopuctanHsm I[IK B pamkax mimity
OBepapadry. OBepapadt He MoOXe NOPSIMO YU OIOCEPENKOBAHO BHKOPHUCTOBYBATUCH
Kuientom st mpuabanHs miHHUX nanepiB baHky, ¢opMyBaHHS Ta 301UIbIIEHHS CTaTyTHOTO
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KaIliTalry TOCMOAApChKUX TOBAPUCTB, BUKOHAHHS 3000B’s13aHb 32 OyJb-IKUMH KPEIUTHUMHU
JOTOBOPAMH Ta IOTOBOPAaMU MO3UKH, TIOBEPHEHHS 3BOPOTHOT (DiHAHCOBOI TOMOMOTH, OILIATY
JOBrOCTPOKOBHX Ta/a00 IHBECTHUILIITHMX MPOEKTIB Ta 3 ypaxyBaHHSAM IHIIUX OOMEXEHb
BCTaHOBJICHUX YWHHUM 3aKOHOJABCTBOM YKpaiHu Ta MM J[oroBopom.

3.2.43.3.Jlimit OBepapadty BcTaHOBIIOE€ThCS KilieHTy baHkoM 3a yMOBH HasiBHOCTI
no3utuBHOro pimeHHss KomneriaasHoro oprany banky/YnoBHoBakeHoi ocobou banky, Ha
yMmoBax BianoBigHoro Tapuduoro miaany Ta 3rigHo aitounx Tapudis banky 3 ypaxyBaHHIM
BUMOT BHYTPIITHIX HOPMaTUBHUX JOKYMEHTIB baHKy Ta YMHHOTO 3aKOHOJIaBCTBA YKpaiHH.

3.2.43.4.0BepapadT BCTAaHOBIIOETHCS CTpOKOM Ha 12 (aBaHaaudaTh) MicsuiB 3
MO>KJIMBICTIO MPOJOBXKEHHA CTpoKy naii. Jlatoro mouatky ctpoky nii OBepapadTy € nata
(akTUyHOrO BCTaHOBJEHHA MiMITY OBepapadry. OcTaHHIM KajleHAApPHUNA JACHb 3aKIHYEHHS
3a3HAUEHOTO0 CTPOKY € TpaHWYHUM JHEM KOpPUCTyBaHHs mociyror Osepapadry Ta
BIAMOBITHO JHEM, B sikMil KiieHT 3000B’s3aHUN B MOBHOMY 0OCS31 MOBEPHYTH OTPHUMAHI
KPEIUTHI KOIITH Ta CIUIATUTH TPOIICHTH 3a KOPUCTyBaHHs HUMH. OBepapadT moxe OyTH
NpoJOBXKEeHUI baHkoM caMOCTiifHO (aBTOMAaTHYHO) Ha HOBHUU CTpOK 12 (IBaHAIUSATH)
micsauiB. [IponosxenHs crpoky aii jimity OepapadTy 3ailicHioeThess bankoMm 3a ymoBuU
HaJIGKHOTO cTaHy oOciayroByBaHHs KiieHTOM KpeawTy (CBO€YacHE  MOTAIICHHS
3a00proBaHOCTI 3a KpeauToM 3rigHo JloroBopy Ta Tapudis, BiACyTHICTH 3a00prOBaHOCTI 3a
KPEIUTOM Ha JaTy MPOJOBXKEHHS) HAa yMoBax BimmoimHoro TapudHOTO TUiaHy Ta 3TiHO
JIOYMX Ha JaTy npojaoBxkeHHs Tapudis banky.

3.2.43.5.3a xopucryBannsa OsepapadTom Kiient crutauye banky mpoiieHTd Ta KoMicii, B
CTPOKH Ta Yy pO3Mipi, BCTaHOBJEHI 3rigHo Airounx Tapudip banky, BIAMOBIIHO 10 YMOB
Tapudnoro mnany ta uporo Jlorosopy.

3.2.43.6. KowmiciitHa BuHaropoja 3a 3HATTS TOTIBKOBHUX KOIITIB B MeEXaX JIMITY
OBepapadty po3paxoByeThes 3riiHO Tapudi banky. BapTicTh 3HATTS rOTIBKOBUX KOIITIB B
Mexxax Jimity OBepapadty BcTaHOBIeHa B Jirounx Tapudax baHky, 3a sSKUMH
obciyroByerbes [ToTounnii paxyHok 3 Bukopuctanasam [1K Koienra.

BapricTs iHmMX mocayr, siki HagaroTbes KinieHTy 3a ioro 3amuToM MPOTATOM CTPOKY i
OBepapadty (HamaHHsS AOBiIOK Bumumcok mpo omeparlii TOINO) BH3HAYAETHCS IFOYMMU
Tapudamu banky.

3.2.43.7.0Bepapadt Moxe Oytu BcTaHoBieHuM bankom Ha I[loTouyHOMY paxyHKy 3
BukopuctanHsaM [IK Kiienta camocTiitHO (aBTOMaTHYHO) y pa3i HajgaHHs 3roau KiieHta Ha
BCTaHOBJIEHHS aBToMatuyHoro Osepapadty mpu Bigkputti [loTouHOTO paxyHKy 3
BukopuctanusaM [1K, mo 3a3nadyena y BinnosinHiii 3assi Kimieara. ABromatuanuiit OBepapadt
MO)ke BcTaHoBmoBaTucs Ha [lotounmii paxyHok 3 BukopuctanHsm [IK Kiienra Ha ymoBax
BinnoBigHoro Tapuduoro muany ta 3rimHo Tapudis banky.

3.2.43.8.1uopmartito mpo 3araibHy BapTICTh KPEAUTY Ta OPIEHTOBHY pealibHy pPIUHY
MPOLEHTY CTaBKY, BU3HaueHy 3 BcTraHoBieHoro Kiienty nimity OBepapadty, Kiient orpumye
NUIIXOM TmianucanHsa [lacmopTy crokuBYOro KpeauTy, 3a GOpMOI0, BU3HAYCHOIO 3aKOHOM
VYkpainu «IIpo coxuBye kpenutyBaHHs». KITEHT 715 MPUWHATTSA yCBIJOMIIGHOTO PIllICHHS
nepes yKiIajaeHasM J[oroBopy Mojke CaMOCTIMHO O3HAWOMHTHCS 3 TakolO iH(OpMaIlie€ro Ha
Odinitinomy caiti banky. KiieHT moromkyerbcst 3 THM, IO II€¢ € JOTPUMAHHS BHUMOT
3aKOHO/ABCTBA MPO HaJIE)KHE HAaJaHHS baHKOM CHoKMBady MOBHOI, HEOOX1AHOI, TOCTYIHOI,
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JOCTOBIPHOI Ta CBO€YacHOI iH(opmalii Mpo YMOBU KpEIUTYBaHHsS, 3arajlbHy BapTICTh 1
OpIEHTOBHY peajbHy pIYHY MPOLIEHTY CTAaBKY 3a UM J[OroBOpoM.

3.2.43.9.ABToMaTnyHuil oBepapadT MPUNUHSAE CBOK [0 Y BHIAJIKY BCTAHOBJICHHS
KitieHTy po3paxyHKOBOI CyMU JIMITY 1HAUBIAyansHOro OBepapadry.

3.2.43.10.0BepapadT Moxke Oyt BcTaHoBieHM bankoM Ha IloTouHuil paxyHOK 3
BukopuctanHsaM IIK Knienta iHnuBinyansHO y pa3i 3BepHeHHs Kiienta no banky 3
BIIMOBIAHOIO AHKETO10-3asBot0. [HAMBIMyanbHUN OBepApadT BCTAaHOBIIOETHCA baHkoMm Ha
yMoOBax, BusHaueHux JloroBopom ta Tapudamu. Po3mip nimity oBepapadTy po3paxoBy€eThCs
baHnkoM caMOCTIHHO Ta BCTAHOBIIIOETHCS 332 YMOBHM HAsSIBHOCTI TMO3UTHUBHOIO PIIICHHS
Konerianenoro oprany banky/ YnoBHoBaxkeHoi ocoOu banky Ta 3rigHo aitounx Tapudis
banky.

3.2.43.11.Indpopmysanns Kiienta rpo po3mip nimity OBepapadTy mij 3acTaBy JEMO3UTY
3aificHIOEThCS bankoM mnoisixom HagaHHs KiieHTy BUNHMCKU-TIOBIIOMIIGHHS, a TaKOX
JI0OIATKOBO MOXKE 3J1MCHIOBATUCA OJHUM 13 HACTYMHUX CHocoOiB, oOpaHux bankoMm Ha
BracHuii po3cyn: CMC-noBimomieHHAM/3aco0aMy  TOMITOBOTO 3B ’sI3Ky/3a HOMEPOM
TenePOHY/TUCTOM-TIOBIIOMJICHHSIM Ha €NEeKTpOHHY aapecy KiienTa, 3a3HaueHUMH B AHKETI-
3asBi, 200 IHITUMU TEXHIYHUMU 3aC00aMU 3B'SI3KY.

3.2.43.12 .Po3mip nimity OBepapadty Ha [loTounHomy paxyHky 3 BukopuctanHsMm [1K
Kiienra moxke OyTtu 3MiHEHHH (301IbIICHUI/3MEHIIICHU) BaHKOM B OJHOCTOPOHHBOMY
nopsaky ado y pasi 3sepHeHHs Kimienra 1o banky 3 BiinoBiiHOI0 AHKETOI0-3a5B010. baHk Mae
IpaBO CaMoOCTIMHO 3MeHmUTH JiMiT OBepapadty 10 (HaKTUUHOTO PIBHS BUKOPUCTAHUX
KiientoMm komtiB mimity OBepapadty. Y pasi 36ubmieHHs giMiTy OBepapadTy HOBUH po3Mip
JMITY oBepapadTy BCTAHOBIIOETHCS BaHKOM 3a yMOBHM HasiBHOCTI MO3UTHUBHOTO pIIIEHHS
Konerianenoro oprany banky/YmnoBHoBa)keHOi ocoOu banky Ha ymoBax BiJIOBITHOTO
TapudHnoro miany Ta 3rigHo gitounx Tapudis baHky.

3.2.43.13.Y pasi peanizamnii bankoMm npaBa Ha 3MiHY po3Mipy (301JIbIIICHHS/3MEHITICHHS )
nimity OBepapadTy B OTHOCTOPOHHBOMY MOPSIAKY BCTAHOBJICHHS 301JIbIIIEHOT0/ 3MEHIIIEHOTO
mimity OBepapadty € moromxeHoro bankom ta KilieHTOM yMOBOIO MIOAO PO3MIPY JIMITY
OBepapad Ty, Ipu IHOMY Taka 3MiHa HE € BHECEHHSM 3MiH JI0 IIboro J[oroBOpy Ta HE BUMarae
yKJIaJaHHs J0JIaTKOBUX JOTOBOPIB A0 I1b0TO JloroBopy Ta He moTpedye mianmucaHHs Oylb-
SKUX JOKyMeHTIB 3 00ky Kiienta B MaiibytHboMy. Ilpu mipomy KiieHT mOToKy€eThes, 1o
JUIS. HBOTO JOCTATHIM MIATBEPUKEHHSAM 3MIHH PO3MIpY JIMITYy oBepapadTy € BiAIOBIIHE
CMC-noBinomnennsi banky Ta/abo Bumnucka-moBimomieHHs, Ta/ab0 KOHCYJbTAIlis
cniBpoOiTHuka Konrtaktuoro Llentpy banka.

3.2.43.14.V pa3i nesroau Kiienta i3 BctanoBneHHsM OBepnpadTy ad0 BCTAaHOBICHUM
po3mipomM Jimity Opepapadty Kimient npotsarom 10 (necssTi) KajgeHIAPHUX JTHIB TOBUHEH
3BEpHYTHUCS Yy BijjiieHHs baHKy Ta 0COOMCTO TOJATH BIAMOBIIHY MHUCBMOBY 3asiBy. Y
BUMAJAKY, K110 KITIEHT MpOTIromM BKa3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3TOY 3 PO3MIpOM
BcTaHOBJIeHOTO bankom nimity OBepapadty Ta/abo 371HCHUB MEPITy IUIATIXKHY OMEPAIIiio Ta
ckopucTtascs JiMiToM OBepapadTy micis orpumanHs BkazaHoro CMC-noBigomiienns banky,
sroga Kiienra 3 ymoBamu Hajanasi OBepapadTy BBaXKAETHCS MMIITBEPIKEHOIO.

bank Mae mpaBo OJIOKyBaTH MPOBEACHHS BHAATKOBHX OIEpaIii B MexXax JIMITY
Ogepapadty. [Ipu ubomy KapTky MOKHA BUKOPHCTOBYBATH [JIsi ONEpaliid MOMOBHEHHS
[lotounoro paxynky 3 BukopuctaHHsiM [IK. IIoHOBIEHHSI MOMIJIHMBOCTI KOPHUCTYBaHHS
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KoLTaMu B Mexax Jimity OBepapadrty 3a uum /[oroBopoM MOKIIKMBE JIMIIE MICHS TOBHOIO
norameHHs1 KimieHToM npocTpoyeHoi 3a00proBaHOCTI 3a KPEAUTOM, MPOLIEHTAMU Ta 1HIIUMU
3000B’s3aHHsAMH Kiienta 3a uum [loroBopom Ta Tapudam nepen bankoMm Ta ycyHeHHs
0o0CTaBHH, IHIIKUX MOpyLIEHb 3a LuM JloroBopom Ta Tapudamu, B Mexax cTpoky aii JloroBopy.
PimeHHss 1040 TOHOBJIEHHS MOKJIMBOCTI KOPUCTYBAaHHA KOLITAMU B MEXax JIMITY
OBepapadry bank npuiimae Ha BIaCHUN PO3CYI.

bank wmoxxe BiaMoBUTH KUli€HTY y BCTAHOBJIEHHI JIMITY OBepApaTy/BIAKPUTTI
MOTOYHOIO paxyHKy 3 oBepAapadTOM/IHILIIOBATH 3MIHY po3Mipy oBepApadTy/ mMiTy
oBepapadTy/ 3a0y0KyBaTH JIMIT oBepapadTy Ha BHUIATKOBI OIeEpalii/3MEHIIUTH JIMIT
oBepapadTy 10 HakTHUHOTO piBHS BUKOpHcTaHuX KiieHToM KomTiB JiMITy oBepapadTy abo
3aKpUTHU JIMIT oBepApadTy B Oyab-sikuil yac 0e3 MOsICHEHHS NMpUYuH. TapudHUM TUIaHOM
MOke OyTu nependaueHo nmorameHHs momicsiyHoro O00B’a3k0Boro MiHiManbHOTO [Tnarexy.

3.2.43.15.1loramennss 3aboproBanocti 3a OsepapadToM 3IIHCHIOETBCS — 3T1HO
YeproBocTi, BU3HaueHOi NMyHKToM 3.2.43.17. uporo JloroBopy, 3a paxyHOK KOIITIB, IO
Haaxo ATk Ha [loTounmit paxyHok 3 Bukopuctanasm [IK Kiienra, B 1eHb iX 3apaxyBaHHS Ha
paxyHok. Kiient 30608’ s13anuii He mizHime 16:00 roarHu 3a KUIBCBbKUM 4acOM OCTAHHBOI'O
po60oY0ro AHS MicsUsi, HACTYITHOTO 3a MICSlleM BHHUKHEHHsS 3a00pProBaHOCTI, CILIATUTH
(3a6e3neunT (akTUYHY HAsIBHICTH KOMTIB Ha [lorouHomy paxyHky 3 BukopuctanusMm [1K)
CyMy B po3Mipi BukopuctaHoro OBepapadTy Ta HapaxoBaHUX TMPOIEHTIB 3a HOro
KOPHUCTYBaHHS. Y BUMNAAKY NMpocTpoyeHHs KilieHTOM CTpOoKy moBepHEHHs (IOTalieHHs ) CyMH
OBepapadTy Ta HapaxOBaHUX MPOLIEHTIB, Taka 3a00PrOBAHICTh BBAYKAETHCS MMPOCTPOUCHOIO 3
NEPIIOro KaJeHAAPHOTO JTHS MICsIld, IO CIiAYy€E 3a MicsAIeM, OCTaHHIA poOOYuil IeHb SIKOTO
BIJIMOBITHO /10 IIHOTO MyHKTY BU3HAYEHUHN KIHIIEBUM TepMIHOM cruiati cymu OBeprpadTy Ta
HapaxoBaHUX MPOIIEHTIB 32 HUM. [Ipu 1bOMY y BHMAAKy MPOCTPOUYEHHS TMOTAIEHHS CyMHU
OBepapadty Ta mporeHTIB (a0 ToramieHHs HEMmOBHOI Cymu), cyMa jiMmity OsepapadTty
3MEHIIYETHCS 10 po3Mipy 3aboproBanocti 3a OBepapadToM Ta HapaxOBaHUX MPOIEHTIB J10
MOMEHTY TIOBHOTO IIOTaIlleHHs 3a00proBaHOCTI, HapaXOBaHUX IMPOICHTIB Ta MmTpaHUX
CaHKIIiH, mo nependayeHi Tapudamu.

3.2.43.16. IlponenTH 3a kopuctyBanHs OBepapadToM HapaxoBYIOThCA baHKOM y BaJIIOTI
OBepapadTy MIOMICSIYHO, HE PiIIe OJHOTO pa3y Ha MiCAIb, HA CYMY BUKOPHCTAHUX KOIITIB
CTAaHOM Ha KiHEI[b KOKHOT'O JTHS BUXOISTYH 3 (DaKTUIHOI KUIBKOCTI JTHIB B TIEP10/1i HapaxyBaHHs
Ta (paKTHYHOI KUTBKOCTI JNHIB B polli. [Ipym HapaxyBaHHI IMPOIICHTIB BPaXOBYEThCS JI€Hb
BUHUKHEHHS Ta HE BPaXOBY€EThCS JIEHb IOBEpHEHHS 3a00proeanocti 3a OBepapadTom.

HapaxyBaHHs  NpOIEHTIB 3IACHIOETHCS 3a TMPOIIEHTHOIO CTaBKOIO, PO3MIp SAKOI
BCTaHOBJIEHO Tapudamu. [lporieHTH HapaxoBYIOTbCS MPOTSATOM BCHOTO  CTPOKY
kopuctyBaHHs OBepapadToM 70 MOBHOTO TOTAMICHHS 3a00proBaHOCTI abo0 0 HAacTaHHS
Buxirounoi nartu.

Crmnata (moramieHHs) MPOIEHTIB 3AIHCHIOETHCS 32 PaXyHOK KOIITIB, SIKI HAAXOMSITh HA
[ToTounuii paxyHok 3 BukopuctanHsMm [IK Ta 3 ypaxyBamHsm BuMmor m.3.2.43.15 mporo
Horosopy. Y pa3i nopymenns Kiientom ctpoky noBepuenns (moraments) OBepapadTy ta
MIPOIICHTIB 32 HOTO KOPUCTYBaHHS, 200 y pa3i HEMOBHOTO MOTAIIIEHHS CYMH 3a00proBaHOCTI 3a
OBepapadToM Ta TpoleHTaMU 3a WOTO KOPUCTYyBaHHS, BaHK Mae mMpaBO HapaxOBYBATH
(3acTocoBYBaTH) NMPOLEHTH, ITpadHI CAaHKIIIT B pO3MIp1, B CTPOKH Ta MOPSAJKY, K1 BU3HAYECHI
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uum JloroBopom Ta/abo Tapudamm, a TakoK BUMHSATU All, BU3HaueHi B 1.3.2.43.18. miei
[TyOniyHOi mpono3uii.
3.2.43.17. TloramenHsa 3aboproBaHocTi 3a OBepapaToM 3I1HCHIOETbCA Y HACTYIHIN
YeproBOCTI:
1) y mepury uepry CIiaqyloThCsl MIPOCTpOUYEHa A0 MmoBepHeHHS cyma OBepapadTty Ta
MPOCTPOYEHI MPOIEHTH 3a KopucTyBaHHS OBepapadToMm:
- IPOLICHTH 3a KOpHUCcTyBaHHs HecaHKloHOBaHUM OBepapadTOM;
- 3a0oproBaHicTh 32 HecankuioHoBaHuM oBepapadToMm;
- IPOCTPOYECHI MPOLEHTH 3a KopucTyBaHHs OBepapadrom;
- MpOCTpoUeHa 3a00proBaHicTh 32 OBepapadTOM;
2) y Opyry 4epry ciurauyroThcs cyma OBepapadTy Ta NMPOIEHTH 3a KOPUCTYBaHHS
OBepapadTom:
- CTPOKOBA 3a00PTrOBaHICTh TIO MPOIEHTaX 3a KopucTyBaHHS OBepapadToMm
- CTpOKOBa 3a00propaHicTh 32 OBepapadpTom;
3) y TpeTIo 4epry CIlayyroThCsl HEyCTOWKa Ta 1HIII MJIaTeX1 BIAMOBIAHO 10 JoroBopy:
- mtpadu, neHi (B pa3i HASIBHOCTI);
- BuUTpaTH baHKy, moOB’s3aHi i3 OJepKaHHSAM BUKOHAHHS, B TOMY YHCJi, alic HE
BUKITFOYHO, BUTPATH, MOB'sI3aHi 13 IIPEI'IBJICHHSIM BHMOTH, 3BEPHCHHSIM
CTSTHEHHS, @ TAKOXK Oy/1b-K1 1HIII BUTpaTH (BiANpaBKa JUCTIB/ MOBIIOMJIEHB, TOCTYTH
TPETiX 0cCi0, TOIIO) Y pa3i iX BUHUKHEHHS.
baHk Mae mpaBO 3MIHIOBAaTH B OJHOCTOPOHHBOMY TIOPSJKY YEPrOBICTH IOTAIICHHS
3aboproBanocti 3a OBepapadToM 3 MOJANBIIUM  HAmpaBieHHSIM Ha aapecy Kiienra
BIJIMOB1THOTO MTHCHMOBOTO TOB1IOMJIEHHS PO Tak1 3MiHU. KiieHT nopyuae banky npuiiMmatu
1 PO3MOAUIATA KOIITH JUIs ToramieHHs 3aboproBaHocti 3a OBepapadToM y UYeproBoCTi,
BHU3HAYCHIN y BIIMOBIAHOCTI 10 BHYTPIIIHIX mporieayp banky.
3.2.43.18.bank Mae mpaBo B OJJHOCTOPOHHBOMY TOPSIAKY NPUIUHUTHU Ait0o OepapadTty
Ta/abo aHymOBaTH, Ta/ab0 BHUMaratv JOCTPOKOBOro moBepHEeHHs OBepapadTy, ciuiaTu
IIPOIICHTIB, a TaKOXK BIJIIIKOYBaHHS 30MTKIB, 3aBlaHNX baHKy BHACIIOK HEBUKOHAHHS a00
HEHaJIe)KHOTO BUKOHaHHsA KitieHTOM Ta/abo #Woro mopyduTeNsiMd (3aCTaBOJIABISIMH,
MaHOBHMH TOPYYUTENIIMH) yMOB I1boro JloroBopy Ta/abo J0roBOpiB, YKIAJICHUX Y
3abe3rneueHHs BuKoHaHHs KirieHToMm 3000B’s13aHb 3a iuM [loroBopowm, a KitieHT 30008’ s13aHuii
npotsaroM 30 (tpuausitu) Po6ouux aHiB 3 1aty BianpaBku bankoM BiAOBIIHOT BUMOTH (2 Y
BHITQ/IKaX 3BIJIBHEHHS 3 MICIIS pOOOTH - 10 OCTAaHHBOT'O POOOYOr0 JHS Ha IIBOMY MiCIli pOOOTH)
MOBEPHYTH CyMy 3a00proBaHocTi o oTpumanoMmy OBepapadry, 1o 3aIumiach, CrjaTUTH
MPOLICHTH, a TaKOX BINIIKOIYBaTH 30MTKH, 3aBnaHi banky, y pasi HacTaHHS OyIb-sSKOTO 13
HACTYITHUX BHIAIKiB:
- nopymuieHHs KilieHTOM yMOB Ta CTPOKIB IJIATEXKIB, III0 BCTAHOBJEHI ITuM J[oroBopom;
- HAIBHOCTI TIpOCTpoUYeHOi 3aboproBaHocTi 3a OBepapadtom, 3a HapaxOBaHUMHU
MPOIICHTaMH, KOMicCissMu Oinbiie HixX Ha 1 (0AUH) KaJIeHAAPHUIA IeHb;
- HEe 31MCHEHHS MPOTATOM JBOX MICSIIIB 3apaxyBaHHs 3apo0iTHOT miatu Ha [loTounuit
paxyHok 3 Bukopuctanasm 1K Kiienra;
- 3BUTbHEeHHA KitieHTa 3 MiANMPUEMCTBA, /1€ BiH MPAIlOBaB HA MOMEHT BCTAHOBIICHHS

OBepapadry;
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- po3ipBaHHs [loroBopy npo HajaHHs nociayr Mixk bankowm Ta [lignpueMcTBOM, Ha IKOMY
npaitoBaB KimieHT Ha MOMEHT BcTaHoBNeHHs OBepapadry;

- IOTIpILIeHH] a00 HEBIANOBIAHOCTI (hiHaHCOBOrO ctany Kiienta Bumoram banky;

- HASBHOCT1 IHIIUX OOCTaBUH, SKI MOXYTh HETaTUBHO BIUIMHYTH Ha IUIaTO- Ta
KpeauTocnpoMoskHicTh KitieHTa a0o y pa3i MOripiieHHs SKOCTI 0OCIyrOBYBaHHS IO
IHIIUX KpeauTHUX 3000B'13aHHs Kiienta nepen bankow;

- Ipu nepeBuleHH1 JiMity OBepapadTy Ta BiACYTHOCTI MOTallI€HHs] HECAHKI[IOHOBAHO1
3aboproBanocTi o [lorouHoMy paxyHky 3 BukopuctanasaM [IK B cTpoku, BU3HaYCHI B
m.3.2.20.;

- HaKJIaJIeHHsl apelTy Ha rpouoBi komtu Kiienta Ha Horo PaxyHkax, BIIKpUTHX Yy
banky, Ta/ab0 37iliCHEHHS NPUMYCOBOI'O CTATHEHHA KOIUTIB 3 Takux PaxyHKiB
BIJIITOBITHO JTO BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU;

- oTpuMaHHs baHKoM HecnpusTIMBOI 1H(POpMAIlii, M0 CBIAYUTH MNPO MOKIUBICTH
HEBUKOHAHHS (HEHAJIe)KHOTO0 BUKOHaHHS) KitieHTOM 3000B’s13aHb 3a UM J[oroBopom,
KpEIUTHUX 3000B’s13aHb (T11]] TAKOK HECHPUSATIUBOIO 1HGOPMAIIEI0 MAETHCS HA yBa3l
JOKYMCHTH JICP)KaBHUX OPTaHiB MPO OOIIYK, BUIMKY, apeIlT Yd MPUMYCOBE CITHCAHHSI
KOIIITIB, TIOPYIICHHS KPUMIiHAJIBHOI CIIpaBu cTOCOBHO KirieHTa ab0 MOB’SI3aHUX 3 HUM
oci0 Tomo) abo y pa3l BCTAHOBJICHHS, II0 KPEJAWTHA OIEpallisi MICTUTh O3HAKH TaKoi,
sKa 3TIHO 3 3aKOHOJABCTBOM Mijisirae (piHAHCOBOMY MOHITOPUHTY a00 MICTUTH 1HIII
PHU3HKHU, BU3HAaUYCHI BaHKOM 3TriTHO PU3UK-OPIEHTOBAHOTO T1IXOY;

[Tpu HacTaHHI OyIb-SKOTO i3 BUINE3a3HAYCHUX BUNAAKIB BaHK Mae mpaBO HaNpPaBIIATH
KOINITH, 110 HaAiuayTh Ha [loTounnii paxyHok 3 Bukopuctanusam [1K KiienTa, Ha moctpokoBe
noBHe noramends (OBepapadTy), CruiaTy MPOLEHTIB 3a (GAaKTUYHUN TEPIoJl KOPUCTYBAHHS
HUM.

[Ipen’sisnennss bankom BuMoru no KiieHTa mpo TOCTPOKOBE MOBEPHEHHS KOIITIB
OBepapadTy, a TakOo)X BUKOHAHHS OYJIb-SKUX IHIIUX TPOIIOBUX 3000B’si3aHb KitieHTa y
3B’SI3KY 13 BCTAHOBJICHHSM JiMITY OBepapadTy 3MIHCHIOETHCS Y TOPSIKY, BCTAHOBICHOMY
YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

3.2.43.19.bark Mae TpaBO B OJHOCTOPOHHBOMY TOPSAKY 3HIHCHIOBATH JIOTOBIPHE
CIIMCaHHS 3 MOTOYHUX paxyHKiB Kiienta B baHky, 110 BiAKpuTI 260 OyIyTh BIIKPHUTI HUM Y
banky, Ha xopucTh baHKy TpomIOBMX KOIITIB B pPaxyHOK TOTamieHHs Oyab-sKOi
3abopropanocti Kiienrta mnepen bankoM, sKka BHHHKIA BHACHIAOK HEBHKOHAHHS abo
HEHaJIe)KHOTO BUKOHaHHs KitieHToM yMOB 11boro J[orosopy.

3.2.43.20.1TonoBnenns Haganas OBepapadTy 3a uM J[oroBopoM MOKIIMBE JIUIIE TTCISA
noBHOTo noramenHs Kinieatom 3adboprosanocti 3a OBepapadTom, mporieHTaMu, KOMICisIMU Ta
iHmME 30008’ s3aHHsAMU KitienTa 3a ium JloroBopom nepes bankoMm Ta ycyHeHHsS! 00CTaBUH,
IHIMX TopylIeHb 3a muM JloroBopom, B Mexax cTpoky nii JloroBopy. PimenHs momo
noHoBNeHHs HananHa OBepapadTy bank nmpuiimae Ha BIacHUM po3Cy.

3.2.43.21 KpenutHi BigHocwuHu 3 KiieHTom B YacTtuHi HamaHnHs OBepapadrty mia
3acTaBy JIeMO3UTY PETYIIOIOTHCS NMUITXOM YKIaAaHHSI OKPEMHX JOTOBOPIB.

3.2.43.22 11pu BcranoBnenHi Kiienty mimity OBepapadrty mia 3actaBy MaitHOBHX MpaB
Ha OaHKIBCBKMU BKJIaJ B 3a0e3ledyeHHs BUKOHAHHS 3000B’s3aHb KiieHTtom, CTOopoHHM
YKJIaJ1atl0Th okpemuit J{orosip 3a0e3rneueHHs (3actaBu). JoroBip ykiaaaeTbes 3riIHO YAHHOTO
3aKOHOJIAaBCTBA YKpaiHM Ta BIAMOBIIHO A0 BCTAHOBICHOTO B baHKY MOPSAKY.
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3.2.43.23./1ns 3a0e3ne4eHHs HaJEeKHOro BUKOHaHHSA KilleHTOM BCiX HOro rpouioBuX
3000B's13aHb nepe bankoMm, Kiient/Maitnouii [lopyuntens nepenae B 3actaBy banky, a bank
npuiiMae B 3acTaBy MaWHOBI IIpaBa Ha TPOILIOBI KOIITH, IO PO3MIIIEHI Ha JAEHO3UTHOMY
(BKIaAHOMY) paxyHKy 3rifHO JloroBopy OaHKIBCBKOIO BKJIAJy, 3a3HaueHOMYy y Bumwmcii-
noBiioMyeHH1 10 JloroBopy (Hanani o Tekcty — «lIpeamer 3actaBuy).

3.2.43.24.3a paxynok IIpeamera 3actaBu baHk mae mpaBo 3aJOBOJIBHUTH B MOBHOMY
o0cs131 cBOT BUMOTH 3a UM J[OroBOpoM Ta BCIMa J0JJaTKOBUMU JOTOBOPAMU JI0 HHOTO, IO
ykmagaTuMyTbess CTopoHamu, sIKi BHU3HAU€HI HAa MOMEHT (aKTUYHOTO 3aJ0BOJICHHSA,
BKJIIOYAIOYM CIUIaTy 3aboproBaHocTi 3a OBepapadpToM, cIuiaTy HPOLEHTIB, KOMICIHHOT
BUHAropoju, mrpadis, MeHi, BIAUIKOAYBaHHS 30UTKIB, 3aBJAAHUX MOPYIIEHHSIM 3000B’ I3aHHS,
a TaKOX BUTPAT, MOHECEHUX Y 3B'SI3KY 13 Mpe’ IBICHHSM BUMOTH.

3.2.43.25.Y Bunaaky Bumoru Kmienta/MaitHoBoro I[lopyunTenss 1miofo JTOCTPOKOBOTO
npunuHeHHs JloroBopy 6aHKIBCHKOIO BKJIaJly a00 3aKIHUEHHSIM CTPOKY All BKJIaay, MailHOBI
npaBa 3a SIKAM BHUCTYNaroTh 3abe3meueHHsM 3a OBepapadTtoM, baHk TpuNUHSE HaTaHHSI
OBepapadTy B JeHb HACTaHHS TaKOi MOJii, 1 B el JIeHb HACTYIAE CTPOK MOTAIICHHS BCi€l
3aboproaHocTi 3a OBepapadTom, IPOLIEHTaM Ta 1HIIKUM IUIaTEeKaM.

3.2.43.26.3 momentry mnonanHs Kiientom/MaiinoBum [lopyuurenem 3asiBU  mpo
JIOCTPOKOBE po3ipBaHHs [[oroBopy 0aHKIBCHKOTO BKJIAMy Ta MOBEPHEHHS Bkiamy, mpu yMOBi
HeBuKOHaHHS KitienToM 3000B’s3aHp mepen bankom 3a Oepapadrom, bank mae mpaBo
3MIMCHUTU JAOTOBIPHE CIKMCaHHA CyMHU BKiany B moraiieHHs B TOBHOMY 00cs31 3000B’s13aHb
Knienra nepen bankom 3a OBepapadTom, B TOMY YHCHI 1 TUX, CTPOK BHKOHAHHS SIKUX HE
HACTaB.

3.2.43.27.Y Bumnanky HeBukoHaHHs KiieHTom Ta/abo MalHOBHM TOpYYHUTEIEM YMOB
nporo Jloroopy abo B I1HIIMX BHUMAAKaX, B SKUX UYMHHUM 3aKOHOJABCTBOM Y KpaiHU
nependayeHo npaBo JOCTPOKOBOI BUMOTHU BUKOHAHHS 3000B’s13aHb, 3a0€3M€UEeHUX 3aCTaBOIO,
bank mae mpaBo Bumaratu, a KimieHT 3000B’43aHUN JOCTPOKOBO MOBEPHYTH KPEIUTHI KOLITH
3a OepapadToM, CIUIATUTH TPOLIEHTH 3a KopucTyBaHHs OBepapadToM Ta 1HIII TJIATEX,
nepeadadeHi muM J[oroBopom B MOBHOMY 00Cs131 Ha miepIry BUMory banky.

3.2.43.28.11pu nasBHOCTI 3a0oproBaHocti Kiienta mepen bankom 3a Osepuapadrom
noBepHeHHs Bxiany KirieHta, MaifHOBI mpaBa 3a SKMM BHCTYIAIOTh 3a0€3MCUYCHHSAM 32
OBepapadToM, 3MIMCHIOETBCSI BUHATKOBO Ha IloToununii paxyHok 3 BukopuctanusMm [IK i3
O1oxyBaHHsAM Ha Takomy [loTouHomy paxyHky 3 BukopuctanusMm I[1K HeoOxigHoi cymu ans
noraiieHHs 3a00proBaHOCTi 0 OCHOBHIM cyMi OBepapad Ty, HapaxoBaHUM IPOIEHTaM, TeH,
THIIMM TIJIaTeXaM.

3.2.43.29 KnieHT Mae mpaBo 3MIHIOBaTH BHJI 3a0€3MEUEHHS, SKIIO 3alpOTOHOBAHE
3abe3neuenns BiamToBye bank. [Ipu mpbomy opopmitoeTses HoBa Bummcka-IToBimomueHHs
ta Jloroip 3acTaBm.

3.2.43.30. KimieHT Mae mpaBo mpoTsAaroM 14 (4oTHPHAAUATH) KAJICHIAPHUX JTHIB 3 JTHS
yKkiazneHHs JloroBopy BIAMOBUTHUCS BiJ HbOTO O€3 MOSICHEHHS MPUYMH, Y TOMY YMCII B pasi
OTpuMaHHs HUM rpomoBux komrTiB. [Ipo Hamip BiamoButucs Bix JloroBopy Kimient
noBigomiisie bank y muchbMoBiit hopMi 10 3aKiHUEHHS BHUIIEBKAa3aHOTO CTPOKY.

[TpoTsirom 7 (ceMu) KaJeHAAPHUX JIHIB 3 JIaTH MTOJAAHHS MUCHMOBOTO ITOBIIOMIICHHSI TIPO
BizMoBY Bija JloroBopy KitieHT 3000B’s13aHuil moBepHYTH baHKy rpoIllioBi KOIITH, OJIepHKaH1
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3riHO 3 MM /[0oroBopoM, Ta CIIaTUTH MPOLEHTH/KOMICI 3a Mep1oA 3 THA OJiepKaHHS KOIITIB
110 THA iX TOBEPHEHHS 3a CTaBKOIO, BCTaHOBJIEHO0 JloroBopom ta Tapudamu.

3.2.44. Ob6cayropyBanHs IlorouHoro paxyHky 3 BuxopuctanHsam KpeauTHoi
KApPTKH:

3.2.44.1. B pamkax yxnaaeHoro 3 IloznuyanbHukom JloroBopy, baHK BCTaHOBIIOE
[lo3znyanbauky aiMiT KpeautHoi miHii, BiaAnoBigHO 10 yMOB JloroBopy. Ilpu mpomy, mimit
KpenutHoi niuii crae goctrynuuii [lo3uuanbHUKY JUisi BAKOPUCTAHHS HE Mi3HILIE JHS, IO €
HACTYITHUM 3a JIHEM aKTHUBallili MiIaTDKHOI KapTku. Jlifichnum CTOpoHU pO3yMilOTh Ta
MOTOXKYIOThCS 3 TUM, 110 3000B’A3aHHs baHKy 110710 BcTaHOBIEHHS JiMiTy KpeauTHoi miHii
€ BIIKIMYHUM Ta O€3pu3uKkoBUM i baHky, ToO0TO bBaHk MoOXXe BIIMOBUTHUCS BiJl
BcTaHOBJIeHHS [lo3nyanbauky nimiTy KpeauTHoi niHii/ BIAMOBUTHCS BiJ HaJaHHS KOILTIB B
Mekax BcTaHOBIeHOTO KpeauTHoro mimiTy B Oyab-sikuii yac 0e3 HalaHHS MOSCHEHb TaKol
BimMoBH. CTtpok 1ii KpenutrHoro nimiTy — 12 (1BaHAAUATH) KAJICHIAPHUX MICSIIIB 3 MOMEHTY
floro BcTaHOBIEHHA BaHKOM 13 MOJIMBOIO HACTYITHOI) aBTOMAaTHYHOIO IMPOJIOHTAIlIEI0 Ha
TaKUA cCaMUW CTPOK. ABTOMAaTHYHA IMPOJIOHTAIlis (TMPOJOBXKEHHS CTPOKy Aii KpemuTHOTO
JIMITY) 3I1ACHIOETBCS HEOOMEXKEHY KUIBKICTh Ppa3iB 3a YMOBH HAJIGKHOTO CTaHy
ob6cnyropyBanHs [lo3uuansHukom KpenutHoi niHiT (CBO€YacHe IMoramieHHs 3a00proBaHOCTI
3a kpeautoM 3rigHo JloroBopy Ta Tapudis, BiACYTHICTH HPOCTPOUYEHOI 3a00PrOBaHOCTI
TepMmiHoM ToHa ] 30 (TPUALATE) KaJeHAAPHUX JAHIB 32 KPEJUTOM Ha JaTy MPOJIOBXKECHHS ) Ha
yMOBax [IIOYMX Ha Jary npojoBxkeHHs Tapudis banky. B pa3i HeHanexHOTo cTaHy
obciyroByBanHs [loznuansaukom KpeautHoi iHii (HeCBO€9acHE MoTamieHHs 3a00proBaHOCTI
3a kpenutoM 3rigHo JloroBopy Ta TapudiB, HasBHICTH MPOCTPOUEHOI 3a00ProOBaHOCTI
TepMiHOM ToHaJ] 30 (TPUAUATH) KaJeHAAPHUX AHIB 32 KPEAUTOM Ha JIaTy MPOJIOBXKEHHS),
aBTOMAaTHYHA MIPOJIOHTAIlis CTPOKY il KpeauTHo1 niHiT He 3M1HCHIOETHCS, TEPMIiH TOBEPHEHHS
BBAXKAETHCS TAKKM, 1110 HACTaB B OCTaHHIN KaJeHAApHUN AeHb CTPOKY I1i KpeauTHOro mMITY.
B pa3i HenmoBepHEeHHsS cyMH 3a00proBaHOCTI B OCTaHHINA cTpok Aii KpemuTHoro mimity Ha
HACTYITHUH KaJICHIApHUH JeHb cyMa 3a00proBaHoCTi 3a KpeauTHOO JTiHI€I0 BU3HAYAETHCS Ta
obmikoByeThcsi bankom sk Henmo3Bosienuwit oBepapadT, skuii  Mae OyTH TOTAIICHHMA
[To3n4anbHUKOM B TOBHOMY OOCsI31 MIiC/Is OTPUMAaHHS BUMOTH Bij baHKy y TepMiH BiIITOB1THO
m.6.2.7. uporo JloroBopy, mnpu IbOMy IIPOIEHTH 3a KOpuUCTyBaHHsS Heno3BoseHUM
oBepapadTOM HapaxOBYIOThCS BIAMOBIAHO A0 Aitouux Tapudis banky. 3aboprosaHicTts, 110
BUHMKJA 32 KpeIuTHOIO JIiHI€I0 10 MOMEHTY BHECEHHS 3MIH J0 IIbOTo MyHKTY JloroBopy,
MpoJoBXKy€e BBaxaTucsi HemosojeHuM oBepApadToM, OONIKOBYETHCS, OOCIYTOBYETHCS Ta
Mae OyTu TMoOBepHeHWI baHKy BIAMOBIAHO 1O YMOB, BCTaHOBJIEHHX s Hemo3BoneHoro
oBepapadTy. 3a00proBaHiCTh, 0 BUHHUKJIA IICIs HAOYTTS YHHHOCTI 3MiH JIO I[LOTO ITYHKTY
Horosopy Big 01.12.2020 poky, BBa)Ka€eThCA MPOCTPOUYCHOIO 3a00prOBAHICTIO, MPOIICHTH 32
KOPHUCTYBaHHS HApaxOBYIOTHCS BIAMOBIMIHO 10 0a30BOi PIYHOI CTaBKH SKa BHU3HAYAETHCS
srigao Tapudis banky.
3.2.44.2. TadpopmyBanns [lo3umuansHrka mpo po3mip JiMity/ 3miny mimity Kpeautaoi minii
MOKe 3/iiCHIOBaTUCS baHKOM OHHM 13 HACTymHUX CHOc00iB, 0Opannx bankom Ha BiacHHA
po3cyn: CMC-noBimomieHHsIM/ 3ac00aMy TTOMITOBOTO 3B’513Ky/ 32 HOMEpOM (HiHAHCOBOTO
TeneoHy/ TMCTOM-TIOBITOMIICHHSIM Ha eleKTpoHHUH aapec [lo3nuanpHuKa, 3a3HAYCHUMH B
Amnkerti-3asBi KiienTta, a00 1HIIMMU TeXHIYHMMH 3acobamu 3B's3ky. Kpim Toro, posmip
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BcTaHoBJIeHoro bankom mimity KpenutHoi miHii Bkasyerbca bankom y Bunucmi-
MOBI1JIOMJICHHI.

3.2.44.3. bank 3anumae 3a coO0w mpaBo BIAMOBUTU [lo3uyanbHUKY y BIAKPUTTI
KpenuTHoi ninii, iHinit0BaTH 3MiHy JiMiTy KpeauTtHoi niHii abo 3akputu KpeautHy niHito 6e3
MOSICHEHHS MPUYMH. baHK Mae MpaBo MPU3YNIMHUTH HApAaXyBaHHS MPOIICHTIB 32 KOPUCTYBAHHS
KpenutHum nimiTom, mrpadHUX CaHKIIN Ta IHIIMX MJaT, nepeadadyeHux nqum JloroBopom ta
Tapudpamu banky, OJOKyBaTH MOKJIMBICTb BUKOpUCTaHHS KpeauTHOro JIMITYy, a TaKOX
BUMAaratu, B TOMY YHCIi y CyJOBOMY MOPSAKY, JOCTPOKOBOTO BUKOHaHHS [lo3ndyambHUKOM
BCIX CBOIX 3000B’s13aHb 111010 MOBEPHEHHS 3a00proBaHocTi 3a KpeauTHoo JiHI€0 Y BUMIAIKY
BUMHEHHS [103WYaIBHUKOM iCTOTHOTO MOpPYIIEHHS YMOB J[OroBOpy, SIKMM, KpiM iHIIIOTO, €
(ayie HE BUKITIOYHO HACTYITHI BUTIAJIKH:

3.2.44.3.1. npoctpoueHHsi [lo3nuanpbHukoMm Ounblie HK Ha 90 KajJeHZapHUX JHIB
cTpoky omiatu OG0B’ SI3KOBOI0 MIHIMAIBHOTO MJIATEXKY:

3.2.44.3.2. vananns [lo3n4yaibHUKOM HEIIMCHUX JOKYMEHTIB Ta/ abo iHdopmarlii mpo
cebe 3 MeToro oTpuManHs Kpeaury;

3.2.44.3.3. oOpanns mozo [loznyanbHuKa 3aM001KHOTO 3aX01y Y BUTJISAA1 TPUMaHHS i
BapTOI0 ab0 HaOYyTTs 3aKOHHOI CHJIM BHPOKY Cyay mpo mo30asieHHsi [lo3nmdanbHuKa BOII,
O0OMEKCHHS BOJII YU apeIiT.

3.2.44.4. bank BinkpuBae KpemuTHy JiHIIO Ha ymoBaX, BU3HaueHux JloroBopom Ta
Tapudamu. Jlimit KpenutHoi minii po3paxoByerbes bankom camoctiitno. Ilepernsia ta/a6o
3MiHa JimMiTy KpeauTHoi JiHii 311iCHIOETHCS Y BIATIOBITHOCTI 10 BHYTPIillIHIX npoleayp banky
ta JloroBopy. baHk Moke 1HiI[if0OBaTH 3MiHY po3Mipy JiMiTy KpeautHoi niHii IomMicsdHo, IpH
nsomy JlomarkoBa yroga o JloroBopy mnpo 3Mminy jiimiTy KpenuTHoi niHIi HE yKIIaJaeThes.
[adopmartis o0 iHiIiFOBaHHA 3MiHU JiMiTy KpeauTHoi jiHIi Ta CTpOKIB YBEICHHS B 11O
3a3HavaeTbes [lo3nyanbHUKY y MIOMICSYHIM BUIHUCII Ta/ a00 MOBIAOMIICHHSIM, HaJaHUM B
HOPSIIKY, BU3HaUeHoMY 1.3.2.44.2 niporo Jlorosopy.

3.2.44.5. Y Bumanky, skmo [lo3ndaabHUK HE MOTOJUTHCS 31 3aIIPONIOHOBAHOIO 3MIiHOIO
nimity KpeauTHoi miHii, skuii OyB BCTAHOBJIEHUN Ta TPO 3MIHY SKOTO BiH OYB IOBITOMIICHUI
y TOPSAJIKY Ta cIoco00OM, BcTaHOBIICHUM M.3.2.44.4. nporo JloroBopy, BiH 3000B’sI3aHHI HE
mizHime 10 (mecsTH) KajJeHAAPHUX AHIB Ticias iHGOPMYBaHHS HOTO MPO 3MiHY JIMITY
KpenutHoi ninii, moBigoMuTH mpo 1e baHk nuisixom HaaHHs MUCHbMOBOT 3as1BU Ta MIOBEPHYTH
B IIOBHOMY 00cs131 cyMy 3a0oproBaHocTi 3a KpenutHoro niHi€0 (30KpeMa 3a00proBaHOCTI 110
KpeJuTy, TPOICHTIB 3a HOro KOPHCTYBaHHS Ta IHIIUX IUIATEXKIB, MEPeI0AYCHUM ITUM
HoroBopom Ta Tapudamm banky). ¥V pasi, skmo baHk y 3a3HadyeHUd B IbOMY ITyHKTI
JloroBopy CTpOK, HE OTPHMMAE BIAMOBIAHOTO IMHUCHMOBOTO ITOBIJIOMJICHHSI Ta/ a00 CIIaTH B
MMOBHOMY 00cs131 cymu 3a0oproBaHocTi 3a KpeauTtHoro niHi€r0, HOBUH JiMiT KpeauTHoi miHii
BBAXKAETHCA MOTOKeHUM [lo3nuanbHUKOM.

3.2.44.6. Omepariii mo po3paxyHKaMm 3a TOBapW/ MOCIYTH, 3HATTS TOTIBKH Ta BUMHCHHS
1HIMX omepariii, mepeadadenux nuMm Jloropopom ta Tapudamu banky, mpoBOASTHCS B Mex)ax
mimity KpeautHoi miHii Ta 3anumky BiaacHUX KomTiB Ha [loTouHOMy paxyHKy 3
BUKOpHUCTaHHSAIM KpenuTHoi KapTKu.

3.2.44.7. lnem Hamanus bankom [lo3nyansHuKy KpeauTy 3a KpeauTHOIO JIiHIEIO € JICHb
3niicHenHs [lo3nyanbHuKOM mepinoi oneparlii 3a [[oTOYHUM paxyHKOM 3 BUKOPHCTAHHSAM
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Kpenutnoi kapTku Ta/abo AeHb yTpUMaHHS IJIATEXKiB, nependaueHux Tapudamu, 3a paxyHOK
Kpenutnoi ninii.

3.2.44.8. Jluem BuHukHeHHs HenosBoneHnoro oBepapadTy € J€Hb BUHUKHEHHS
HETaTHUBHOTO 3anHIIKy 1o [ToTouHOMY paxyHKy 3 BUKOpPHCTaHHSIM KpenuTHOi KapTKu, SKUH
nepeBuILye po3mip JiMity KpeauTHoi niHii.

3.2.44.9. TIlpoueHTH 3a KOPHUCTYBaHHS KpeaIuToM B paMkax KpeauTHoi JiHii
HapaxoBYIOTbCsl BaHKOM y BajdIOTI TaKOro KpeauTy IIOMICSYHO, HE pIIIIe OJHOIO pa3y Ha
MicsIlb, HA CyMYy BHKOPHCTAaHHMX KOIITIB CTAaHOM Ha KiHEIb KOXHOTO JHS, BHUXO/SIYH 3
(akTUYHOT KUJIBKOCTI JIHIB B MEPIOAl HapaxXyBaHHA Ta (PaKTUYHOI KUIBKOCTI AHIB B poul. [Ipu
HapaxyBaHHI TIPOIICHTIB BPaxOBYEThCS JeHb BHUHUKHCHHS Ta HE BPaXOBYEThCSA JCHB
MOBEPHEHHS 3200proBaHOCTI 32 KPEAUTOM.

HapaxyBaHHS  TNpOICHTIB 3/IHCHIOETHCS 3a MPOICHTHOIO CTaBKOIO, PO3MIp SKOI
BCcTaHOBJICHO Tapudamu Ta 3 ypaxyBanHsMm [limerosoro nepiogy. IIporieHTH HapaxoBYOTHCS
IPOTSATOM BCHOTO CTPOKY KOPHCTYBaHHS KOIITaMU B paMkax KpemuTHoi JiHii 10 MOBHOTO
noraiieHHs 3a0oproBatocti abo 10 HacTaHHA BukirouHoi natu.

3.2.44.10. Tloramenns 3a0oproBaHocTi 3a KpenuTHowO JiHI€I0 3/1IHCHIOETHCS HMUISIXOM
BHeCeHHs Ha [loTOYHMI paxXyHOK 3 BUKOPUCTaHHSAM KpeauTHOI KapTKH TOTIBKOBUX KOIITIB
a00 T1IIAXOM OE3roTIBKOBOrO TepepaxyBaHHSA KOIITIB Ha [lOTOYHMI paxyHOK 3
BUKOpUCTaHHAM KpeauTHOT KapTKH.

3.2.44.11. Tlo3nuanbHUK 3000B’s3aHMM TIOMICAYHO 3 1 (TIEPIIOro) 4Mciia KOKHOTO
KaJCHIAPHOTO MIcCAlld 0 25 4Ymciia KOXKHOTO KaJICHIAPHOTO MICAIS CIIa9yBaTH CyMY
OO6OB’SI3KOBOTO0  MIHIMAJIBHOTO TUIATEXKY, NPH I[OMY IOTAIlleHHsS 3a00proBaHOCTI 3a
KpenutHoro JiHi€r0 BigOYBA€ThCS BKIOYHO 10 OCTAaHHBOTO POOOYOro JHS KOXKHOTO
KaJIeHJIapHOTO Micslsl (CTpOK ToramieHHs 3aboproBaHocTi 3a KpemutHoro miHiero). IIpo
po3mip OOOB’A3KOBOTO MIHIMAJIBHOTO IUIATEXKy JO TMoramieHHs bank moBigomiisie
[lo3nyanbHUKA TIOMICSYHO:

- nusixom BigmpaBku CMC-moBijoMIIeHHS Ha HOro HoMmep ¢iHaHCOBOro Tenedony,
BKa3aHUW HUM y AHKeTi-3asB1, Ta/abo

- IUIAXOM HajaHHS 3BiTy (BummMcku) mpo craH MOTOYHOrO paxyHKy Ta omeparii 3a
paxyHKOM 3a MEeBHUI MepioJ] Ha EJIEKTPOHHY aJpecy, BKazaHy HUM y AHKeTi-3asBi, Ta/a0o

- 0COOMCTO Y BiAJIlJIeHH] baHKy.

VY BumajnKy, SKIIO ACHb, SIKUA MpuU3HaAYeHUH 11 criaTd OOO0B’ I3KOBOTO MIHIMAJIbHOTO
[Inatexxy mpumamae Ha HEpoOOUYMi  (BUXITHUN/CBATKOBHM) JeHb, [lo3W4ambHUK
3000B’SI3y€ThCSl  3a0€3MEUUTH HASBHICTH Ha TOTOYHOMY pPaxyHKy 3 BHUKOPUCTAHHIM
[TnaTixuaoi kapTku cymu OOOB’S3KOBOTO MIHIMAIBHOTO IUIATEXKY 10 3aKIHYEHHS PoOOYOro
nHst baHKy nepes TakuM HEPOOOYUM JTHEM.

[loramenHs Tina KpeauTy y MoBHOMY 00cs31 3/iHicHIOeThCs [l03nuaibHUKOM B OCTaHHIN
JeHb cTpoky Ail KpenutHoro mimiTy, KpiM BUTIJKIB KOpucTyBaHHs [limbroBum nepiomom, B
MOPSAZIKY BU3HAYCHOMY 1M J[0TOBOpOM y pa3i He 3MIMCHEHHS] aBTOMATHYHOI MPOJIOHT Al Ha
HOBHM CTPOK.

VY BuUManKy MOPYIICHHS CTPOKY IMOTaleHHs 3a00proBaHocTi 3a KpeauTHoro JiHi€er0, 1m0
CIPUYMHEHE HEBUYACHOI cmiaTor0o cymMu OOOB‘A3KOBOTO MIHIMAJIBHOTO  IHIATEXKY,
[lo3nyanpbHUK € TakKWM, IO MPOCTPOYMB BUKOHAHHS CBOiX 3000B’S3aHb MIOJIO CIUIATH
OO060B’s13K0BOr0 MIHIMAJIBHOTO TIJIATEXKY, a HeciuiadyeHa cymMa OOO0B’A3KOBOI0 MiHIMalbHOT'O
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IUIATEeKY € MPOCTPOUYEHO0 3a0oproBanicTio [lo3nyanbHuKa B HACTYIHUN pOOOUYNi 1€Hb, 1110
i€ 3a OCTaHHIM POOOYMM JHEM KaJeHAapHOTro micsaud criatd O00B’I3KOBOr0 MiHIMaIbHOTO
IJIaTEXKY, 1110 BU3HAYAETHCS 3T1THO 3 YMOBAMHM LIOTO ITYHKTY.

VY Bunajky nopyuieHHs CTpOKY MoraiieHHs 3a00propanocti 3a KpenutHoto niHiero, bank
Mae MpaBo OJOKYBAaTH NPOBEICHHSA BUAATKOBUX omnepauiii nmo IloToyHoMy paxyHKy 3
BukopuctanHsaM KpenntHoi xaptku. Ilpm npomy IloTOuHMI paxyHOK 3 BHKOPHCTAaHHSM
KpenuTHoi kapTKu MOKHa BUKOPUCTOBYBATHU ISl OIlepalii 3 HOro nonoBHEHHS.

[licns moramieHHss CyMH HpOCTpoueHOi 3aboproBaHocTi 3a KpeauTHoro JiHIERO
MIPOBOJUTHCS aBTOMAaTW4yHE po30joKyBaHHA KpeauTHOro mimiTy st MOXKIMBOCTI HOro
MOJANILIIOT0 BUKOpUCTaHHS [lo3nyanbHUKOM.

Po36nokyBanHs KpenutHoro aiMITy AJisi MOKIMBOCTI HOTO MOAAJIBIION0 BUKOPUCTAHHS
[lo3nyanbHUKOM He BIAOYIEThCS, SKIIO aBTOMAaTH4YHA MpoJjoHrauis ctpoky 1ii KpenutHoi
JiHIT He 3MA1MCHWIAcA Ta y BUNAAKY MOPYIIEHHS CTPOKY IMOralieHHs 3a00proBaHOCTI 3a
KpenutHoto niHieto Oinblie, HX Ha 90 kadeHIapHUX JHIB.

bank He Hece BIANOBIAATBHOCTI 32 CTPOKHU Ta YMOBH NE€pepaxyBaHHs T'POIIOBUX KOIITIB,
1o crpsiMoBaHi [lo3ndanbHUKOM Ha oraeHHs 3a0oproBanocTi 3a KpenuTHoto niHi€ero yepes
1HII1 (PIHAHCOBI YCTAHOBU Y KpaiHH.

3.2.44.12. YV pa3i nmopyuieHHs CTPOKIB MOTamleHHd 3a0oproBaHocTi 3a KpeauTHorO
niHiero, bank Mae mpaBo HapaxoByBaTH (3aCTOCOBYBAaTH) IITpadHI CaHKIIII B pO3Mipi, B CTPOKHU
Ta TOPSAKY, AKi BU3HaueHl 1uM JloroBopom ta Tapudamu, a TakoX BUMHSTH IHII Aii,
nependaveni um Jlorosopom. Ilpu npoMy B Oyab-skoMy pa3l cyma MeHI HEe MOxe OyTH
oo 3a 15 % cymu npoctpouenoro miarexxy OMII, a cykynHa cyma HeycTolku (mrpad,
IeHs), HapaxoBaHa 3a MopylIeHHs 3000B’s3aHb Ilo3nuanbHuka Ha mifacTasl JJoroBopy, He
Moxke mnepeBuinyBatd 50 % cyMum HagaHOro KpeauTy, 1 He Moxke OyTu 30uiblleHa 3a
nomoBieHicTio CTopiH.

3.2.44.13. Tlpu wanxomkeHHi Ha [loTounuit paxyHOK 3 BHKOpHCTaHHAM KpenutHOi
KapTKH KOIITIB, MOTallIeHHs 1CHYI040i 3a00proBaHoCTi 3a KpeauTHOO JiHI€I0 BiIOYBA€THCS Y
HACTYIHINA Ye€pPTrOBOCTI:

1) y mepury uepry crjaauyroThCsl IPOCTPOUEHA J0 MOBEPHEHHS CyMa KPEIUTY Ta MPOCTPOUEH]
HPOLIEHTH 3a KOPUCTYBAHHS KPEAUTOM:

- MPOIIEHTH 3a KOpUCTyBaHHs HecaHkIioHOBaHUM oBepapadToMm;

- 3a00proBaHicTh 32 HecankmioHoBaHUM oBepipadTOM;

- IPOCTPOYECHI MMPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

- POCTPOUYEHA 3a00PTOBAHICTH 32 KPEAUTOM;

2) y Ipyry 4epry CIUIayyloThCs CyMa KpPEeIUTy Ta MPOLEHTH 3a KOPUCTYBAHHS KPEIUTOM:
- CTPOKOBA 3a00pPrOBaHICTh MO MPOLEHTaX 3a KOPUCTYBAHHS KPEAUTOM;

- CTPOKOBA 3a00PTOBaHICTh 3a KPEIUTOM,

3) y TpeTio 4epry CIuIauyroThCSl HEyCTOWKA Ta 1HIII MJIaTexXl BiAmoBiaHO 10 [loroBopy:

- mTpadu, meHi (3a HasIBHOCTI);

- KOMicii 32 00CITyTOByBaHHS KPEIUTY (32 HASIBHOCTI).

3.2.44.14. YV BunaaKy HeJOCTAaTHOCTI KOMTIB Ha [loTouHOMY paxyHKy 3 BUKOPUCTaAHHSIM
KpenutHoi kapTku aiig noraimieHHs icHyro4oi 3a6oproBaHocTi [lo3uuansuuk gopydae banky
3/1IICHIOBATH JIOTOBIpHE CIMCAHHS 3 Oy/Ib-IKUX IHIIHUX MOr0 MOTOYHUX PAXYHKIB, 10 BIIKPUTI
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B banky, B paxyHOK MOramieHHs 3a00proBaHOCTi, sSika BUHUKaEe 3a [[OTOYHMM paxyHKOM 3
BUKOpUCTaHHAM KpenutHoi KapTKu, B TOMY YHMCIHI 1 IUIaTH 3a HajJaHi baHKoOM mociyru 3
PO3paxyHKOBO-KacOBOT0 0OCIyTrOBYBaHHSI B pO3Mipi Ta CTpOKHU, nependaueHi Jloroopom Ta/
a6o Tapudamu banky Ta 3 ypaxyBanasm Bumor 1.3.2.4.11 nsoro Jlorosopy

3.2.44.15. bank caMOCTIHHO BeJe OOMIK 1 3AIMCHIOE PO3paxyHKH 3a00proBaHOCTI
[To3znyanbHuka 3a KpeauTHOO JiHIEO BiANOBIAHO 10 BUMOr HarioHanbHoro 6aHky Ykpainu
Ta MoNoXeHb JloroBopy. Y BHIIQJKy BHHHKHEHHS cymnepedok Mixk CTOpoHaMH B SKOCTI
MMCbMOBUX JI0OKa31B HEBUKOHAHHS 3000B‘s3aHb [lo3nyanbHUKa, 10 MarOTh MPIOPUTETHE
3HAUEHHS, NMPUHUMAIOTHCS BUIIMUCKM NPO CTAaH PaxyHKIB, MEPBUHHI JOKYMEHTU (ILJIATLKHI
nopydenHs [lo3uvanbHuka), nani Oanancy, HajgaHi bankom 1 T.1., skmo [lo3nyanbHUK He
JI0BEJ/I€ HEIMCHICTh HafaHUX baHKkoM TOKyMEHTIB a00 HE HaJacTh IHIIUX JI0Ka31B BUKOHAHHS
3000B°s13aHb.

3.2.44.16. Ilo3n4anbHUK MOTOJKY€EThCS OTPUMYBATH BiJl banky (H0oro yrnoBHOBaXK€HUX
oci0) iHpopmallito npo HajaHHs ado BiAMOBY y HajgaHi Kpenuty, npo pakTu HEBUKOHAHHS
[To3nuanbHrKOM 3000B’s13aHb 3a JloroBOpoM, Mpo po3Mip iCHYHYOi 3a00proBaHOCTI, MPO
CTPOKM Ta YMOBHM TMOTAIICHHS TaKoi 3a00proBaHOCTi, MPO 3MiHY yYMOB OOCIyrOBYBaHHS
KJIIEHTIB, TOIIO - 32 HOT0 €JIEKTPOHHOIO aJpecoro Ta/ abo Ha HoMep (iHAHCOBOTO Tenedony,
3a3HAUEHOTO0 y HAJaHWX HUM JOKyMEHTaX, HEOOXiMHWUX Juis ykiamanHs JloroBopy (3a
BuOOpoM baHky).

3.2.44.17.baHk 3000B’A3y€ThCSI:

3.2.44.17.1.3a popyuennsm [lo3nyanbHuKka mnepepaxyBaTH KOIITH, SKI 3aTUIIMIACS
icJIsl TIOBHOTO TorameHHs: 3a0oproBaHocti [loznyansHuka 3a KpenutHoro niHi€ro (30Kpema
3a00proBaHOCTI MO KPEIUTy, TMPOIEHTIB 3a HMOro KOPUCTYBAaHHS Ta IHIIMX IUIATEXKIB,
nependbadenum nuMm JloroBopom Ta Tapudamu baHky) Ha Oyab-sIKMM paxXyHOK, BKa3aHHM
[To3nyanbHUKOM Y BIATOBI/IHIM 3a51B1 3 ypaxyBaHHSIM yMOB BU3HaU€HUX IIUM J[0roBOpoM.

3.2.44.18.1103u4a1bHUK 3000B’A3Y€ThCSI:

3.2.44.18.1.CninauyBatu momicsiaHo OOOB'I3KOBUIM MIHIMAIBHUMN TJIATIK Y BCTAHOBJICH]
JloroBopomM CTpOKH.

3.2.44.18.2.Ha Bumory baHKy JOCTpOKOBO MOBEPHYTH KPEIUT B TMTOBHIM CyMi, CIJIATUTH
HapaxoBaHi MPOIICHTH, KOMicii Ta MOXUIHBI mTpadHi caHkiii 3a KpeauTHoro miHi€r0.

3.2.44.18.3.311CHATH JTOCTPOKOBE TOBEPHEHHSI KPEIWUTy B TOBHIN CyMi, CIIaTUTH
HapaxoBaHi MPOIEHTH, KoMicii Ta MoxuTHBI mTpadHi caHKINT 32 KpeauTHOO JIIHIE0 Y BUTIAJIKY
oTpuMaHHs B baHky BianmoBigHOT BUMOTH 3rifgHo 3 11.3.2.44.19.1. Jlororopy.

3.2.44.19. bank mae€ npaBo:

3.2.44.19.1. Bumaratd IOCTPOKOBOTO BHUKOHAHHS B MOBHOMY 00cCs3i 3000B’s3aHb 3a
JloroBopom, Ta BIiANOBIAHO MPUIIMHEHHS CTPOKy Aii JloroBopy y BUMajKax, BU3HAUYCHUX
m1.4.53.3 uporo JloroBopy., npu 1uboMy CTOPOHU AOMOBWJIHCS, 110 y BUNAJAKYy HACTaHHS
o0CTaBHWH, BU3HAYCHUX Y IIbOMY ITYHKTI, Ta Yy BUmMagkax nepeadoadenux cr.ct. 1050, 1052 ta
1056 IuBinsHOTO Komekcy Ykpainu, TepMmiH KopucTyBaHHS KpeauToM BBaKA€ThCS TaKHUM,
IO 3aKIHYMBCS 3 MOMEHTY OTpuMaHHA [lo3M4ambHUKOM BiAMNOBIAHOI MHUCHMOBOI BUMOTH
banky. Bumora npo 10cTpokoBe BUKOHAHHSI 3000B’s13aHb 3a JJOrOBOpOM HarpaBIsIEThCS Ha
anpecy llo3ngansHuka B mOpsiAKy, Bu3HaueHoMy 11.10.7 abo BpydaeThCsi 0COOMCTO B YCTAHOBI
baHnky.
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3.2.44.19.2 ko [loznyansauk npotsroMm 30 (TPpUAUSATH) KaJleHAAPHUX [HIB 3
MOMEHTY OJIep’KaHHsS BHMOTH Big baHKy mpo JOCTPOKOBE IOTAIICHHS, BIAMOBIAHO 0
1n.3.2.44.19.1. uporo JloroBopy, He BUKOHA€E TaKy BUMOTY, baHK BIpaBi po3noyatu Npoieaypy
MIPUMYCOBOTO CTSTHEHHS OOpTry, BKIIOYAI0YH 3BEPHEHHS J0 CYAY.

3.2.44.19.3.V Bumanky cMmeprti [loduuansuuka bank mae mpaBo B OJHOCTOPOHHBOMY
MOPSIKY:

v\ OpUOMHUTH [if0 J[OroBopy [JaTor OTPUMAaHHS JOKYMEHTIB IIPO CMEPTh
ITo3nyanpHuka, abo

v/ 3MEHIIIUTH PO3MIp TPOIEHTHOI CTaBKH, KoMmicii mo JloroBopy [0 piBHS,
BCTaHOBJICHOTO YIOBHOBaKEHUM OpPTaHOM baHKy.

3.2.44.19.4. 3piiicHioBatn  OnokyBaHHA  KpeauTHOro miMiTy, BCTaHOBJIEHOTO
(mpononroBanoro) Ha IloTouHOMYy paxyHKy 3 BHKOpPUCTaHHSIM KpenuTHoi kapTku, Ta
3MeHIyBatu po3mip KpeautHoro mimity a0 po3mipy cyMH (DaKTHUHO BUKOPHCTAHHMX
[To3nyaTbHUKOM KPEAUTHUX KOIITIB.

3.2.44.19.5. 3a 3asBoro Kiienta abo 3a BiacHOIO IHIIIaTUBOIO HajaBaTH KpenutHi
KaHIKYyJIM y BU3HaYeHU baHKkoM croci0 Ta TepMiH, B Mexax Jiii skoro po3Mip O60B'sI3K0BOTO
MIHIMaJILHOTO TUIATEXy Ta/abo HOTo CTPYKTypa MOKYTh OyTH 3MiHeH1, ipo 1o Kiienra Oyne
MOBIJIOMJICHO OJTHUM 13 CIIOCO01B BU3HaueHUM B 11. 6.3.31 11iei [1y6niunHoi mpomno3uiiii.

3.2.44.20.1T03u4a1bHUK MA€ MPABO:

3.2.44.20.1.0nepxyBatu Biag banky iHdopmarito mnpo 3aboprosanicth 3a KpeautHoro
JHIEI0.

3.2.44.20.2.Bunocutu Ha po3risii baHKy mpomo3uilii o0 MEepeHECEHHs CTPOKIB
noramieHHs1 3a00proBaHoCTi 3a JIoroBOpoM y BUIA/IKy BUHUKHEHHS TUMYaCOBUX YCKJIATHEHb
(h1HAaHCOBOTO UM 1HIIIOTO XapaKTepy 3a 00CTaBWH, K1 HE 3anexarh Bl [lo3nuanbHuKa

3.2.44.20.3.He wuacrime OJHOTO pa3dy Ha Micsllb BUMaratd y banky Oe3oriaTHOTO
HaJaHHA 1H(pOpMAaIlii Tpo MOTOYHHUK po3Mip Horo 3aboproBaHoCTi, po3Mmip cymu Kpeaurty,
noBepHyToi baHKy, BUIHCKY 3 paxyHKIB MI0J0 TOTAIIeHHS 3a00proBaHOCTI Ta 1HIIOL
iH(dopMairii, sika MoBUHHA HaaBaTucs [lo3nuanbHUKy 3T1AHO BUMOT YMHHOTO 3aKOHO/IaBCTBA
VYkpaiHu.

3.2.44.20.4. 31iiicCHUTH JOCTPOKOBE MOTAIICHHS 3a00proBaHocTi 3a KpeauTHoro JliHi€0,
B TOMY YHUCJI1 YacTKOBE, IpH 1iboMmy YeproBuii OMII noBunen crtauyBaTtucs [lo3udanbHIKOM
B CTPOKH Ta PO3Mipi, BIAMOBIAHO 10 yMOB JloroBopy Tta TapudiB, 10 MOBHOTO MOTaIICHHS
3ab6opropaHocTi 3a UM J[OrOBOpPOM.

Sxuro [To3nvyanbHUK HA MOMEHT HaIXO/KEHHS TPOIIOBUX KOIITIB Ha [loTouHMIT paxyHOK
3 BHUKOpUCTAHHSIM KpeauTHOi KapTKH [IJs JOCTPOKOBOTO TIOTAIICHHS KPEAHUTy, Mae
IPOCTPOUYEHY 3a00proBaHicTh 3a UM JloroBopom, To baHk crnpsiIMOBY€e IpOIIOBI KOIITH Ha
MOTAIIEHHsI TPOCTPOYCHOI Ta CTPOKOBOI 3a00OproBaHOCTI B TMOPSAJKY Ta HYEProBOCTI, IO
BU3Ha4eHi JloroBOpoOM, a MOTIM KOIITH, 110 3JIAIITMIKNCS TICTS MOTAIEeHHS MPOCTPOYCHOI Ta
CTPOKOBOi 3a00pTrOBaHOCTI, HAMPABIAIOThCS baHKOM Ha JOCTpOKOBe moramieHHss KpeautHoi
TiHi.

3.3.3AKPUTTS ITIOTOYHOI'O PAXYHKY

3.3.1.3akputTsi [10TOYHOTO PaXyHKY 3MiiCHIOETHCS:

3.3.1.1.3a 3asBor KiienTa - 3a ymoBH BifncyTHocTi mepen bankom 3000B’si3aHb,
nependayeHux UM JloroBopom Ta/abo 3a BIJICYTHOCTI CHOpy/ HEBH3HAYEHOCTI IIOAO
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omepaiiii mo TakoMmy PaxyHky (HeBiAmKoAoBaHI baHKy NOMUMIKOBI IUIaTeXi, CHIpHI/
HEMIATBEPIKEH1 TpaH3akili Tomo). [Ipu npoMy 3 1aTtu nonaHHs Takoi 3asBU KilleHT Takox
nopydae banky 3abmokyBatu IlnmaTixkHi kapTku, BumymieHi o IlorouHoro paxyHky 3
Bukopuctanusam [1K, 3 meroro 3anobirands BuUHUKHEHHs HecankiiioHoBaHOTO oBepapadTy.

CtopoHU TOMOBUIIUCH, 1110 3asdBa Kiienta npo 3akputTs [loTouHOro paxyHKy NOJ1a€ThCs
HIOHalMEHI 3a 45 (COPOK I’SITh) KAJEHJIAPHUX JHIB /10 0a)KAHOTO JIHA 3aKPUTTS TAKOrO
Paxynky. 3anumok komTiB Ha PaxyHky, Moxxe OyTy BUAaHHI rOTIBKOIO uepes3 kacy banky abo
nepepaxoBaHui baHkoM Ha 1HIIMH, BU3HaueHui KiieHToM, paxyHOK HE paHille Hik uyepe3 45
(copok ’sIThb) KaJIeHJAapPHUX JIHIiB 3 MOMEHTY IOJayi 3asiBU MPO 3aKPUTTS Takoro PaxyHKy
Ta 32 yMOBH noBepHeHHs Bcix KapTtoxk (st [lotounoro paxynky 3 Bukopucranasam [1K). bauk,
Ha CBIiM po3Cy/l, Ma€e MpaBO 3MEHIIYBAaTH BKa3aHUM CTPOK, Mpo 110 noBigomiisie Kiienta Oyab-
SIKUM 3py4HHUM criocoOom. Y Bumnajnky BinmoBu Kiienrta mosepuytu I1K no banky, 3akpurts
[Totounoro paxyHky 3 BukopucTaHHsM [IK Ta moBepHEHHs 3alWIIKy KOIITIB 3 TaKOIo
Paxynky 3miiicHIO€Thcs Ha mijacTaBl 3asBu KilieHta mporsarom 45 (copoka m’siTH)
KaJIeHJapPHUX JHIB 3 JaTH 3aKiHueHHs cTpoky mii [1K.

CTopoHU TOMOBUJINCH, 110, 3 AHS OTpuMaHHs 3asBU KiienTa npo 3akputts [loTounoro
paxyHKy 1O J€Hb, IO MepeAye NHIO 3aKkpuTTs Takoro Paxynky, bank cruiauye Koienty
MPOIICHTH Ha 3aJIMIIOK KOMITIB HAa TakoMy PaxyHKy B po3mipax, BuzHaueHuX Tapudamu s
TaKOT'0 Mepioly PO3MIIIEHHS KOIITIB.

CtopoHU AOMOBMIIUCH, IO 3a 3aKpuTTs [loTouHOrO paxyHky crmiiauye banky kowmiciio,
AKIIO 1€ mepeadaveHo y BianosigHomy Tapudi banky. Y pasi, Konu B 1eHb CIIaTH KOMICIT 3a
3akpuTTs [lOTOYHOTO paxyHKy 3ajMIIOK KOWTIB Ha Takomy Paxynky Kiienrta, 1o
3aKPUBAETHCS, € MEHIIIUM 3a CYMY BIJIITOBIIHOI KOMIiCii, po3Mip KOMIcCIi 3a 3aKpUTTSI TaKOTO
PaxyHKy BCTaHOBIIIOETBCS Y pO3MIpi 3aJIMIIKY KOIITIB Ha PaxyHky. KiieHT Hazae cBoto 3roay
Ha TaKy 3MIHY pO3MIpy KOMICIi (32 He0OX1THOCTI) 0€3 MiAMuCaHHs 10JaTKOBUX JIOKYMEHTIB.

KiieHT morojkyerbes 31 cnucaHHSAM Kowmicii 3a 3akpuTTs [loTOYHOro paxyHkKy Ha
yMOBaX, BU3Ha4eHUX 1M JloroBopom.

ITicnsa orpumanns 3asBu Kiienta Ha 3akpuTTs [I0TOYHOTO paxyHKY 3 BUKOPHUCTAHHSM
IIaTHKHOT KapTKH ab0 MpUHHATTS baHKkoM pimeHHs po 3aKpuTTsa PaxXyHKy Ha yMOBax IIbOTO
JloroBopy, otpumanHsa bankoMm pimmeHHs cyay mpo 3akpuTTs PaxyHky, bank He 3ailicHIO€
nepeBuIryck Kaptok(u), o BUKOPUCTOBYIOTHCS JIJII BAKOHAHHS omneparliii mo PaxyHky, sikuii
3aKpPHUBAETHCS, 3a BUKIIOUCHHSM BHUMNAAKY BiAKIMKaHHS KiieHTOM 3asBU TIPO 3aKPUTTS
PaxyHnky.

B pasi 3akpurtsa [lotounoro paxynky 3 BukopuctanHsaMm IIK mo inimiatuBi Kiienra,
Kaprku, Bumytieni g0 Takoro PaxyHky, 6JI0KyIOThCA.

3.3.1.2.3a ininiaTuBoro banky, 00yMOBIICHOIO MPaBOM BUMaraTu po3ipBaHHs JloroBopy
13 monepemkenHsaM Kirienra B mopsiaky, BuzHaueHomy B 11.10.3. iboro Jlorosopy, y pasi:

3.3.1.2.1.HeBuKoHaHHS Ta/ab0 HEHaNEKHOTO BUKOHAHHSA KitieHTOM 3000B’s3aHbB TIO
cruiaTi 3a0oproBadocTi 3a J{loroopom noHan 91 (1eB’SIHOCTO OAMH) KaJeHAAPHHU J1eHb;

3.3.1.2.2.BcranoBnennst bankom daxty, mo [lotounuit paxynok/IloTounnii paxyHOK 3
BukopucTanHsMm [IK BigkpuTro Ha miACTaBl HEMIMCHUX, HE YHHHHUX, MiAPOOICHUX,
chanbcuiKoBaHUX JOKYMEHTIB, 110 3aCBIIUYIOTh 0CO0Y (IHITUX JOKYMEHTIB, 110 HATAIOThCS
no banky anst Binkputts [lotounoro paxynky/IloTounoro paxyHky 3 Bukopuctanasm [1K ta
Bunycky Kaprtku) Ta/abo BHaCIi10K MaxpailCbKUX J1i;
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3.3.1.2.3.BiacyTtHOCcTi omnepauiii 3a Ilorounum paxyHok/IloTouyHUM paxyHKOM 3
BukopuctanHsaM 1K mporsirom 1 (ogHoro) poky nmiapsaj (mpu HboMy orepauisiMi o paxyHKy
HE BBAXKAIOTHCS ONEpallli HapaXyBaHHs IPOLIEHTIB Ha 3aJIMIIOK KOUITIB Ha paxyHKY, 10TOBIpHE
CIUCaHHS KOMICIHOT BHMHaropoau baHKy, mepeoliHKka BaJIOTHUX KOIITIB, CIHUCAaHHS, IO
3MIMCHIOETBCS 3T1IHO pIIIEHb JEpKaBHUX OpraHiB Ta/ado B paMKaX BUKOHAaBUUX
MPOBAKEHB), B T.4. Ko Ha [ToTounomy paxyHKy/I[loTOYHOMY paxyHKY 3 BUKOPHUCTAHHSIM
I1IK € 3anummox KOIITIB;

3.3.1.2.4. 3axinuenns ctpoky aii [1IK (B Tomy uncm nogatkosux I1K);

3.3.1.2.5. skmo He3nmxyBaibHUI 3aJIMIIOK, 1110 00NiKOBY€eThes Ha Paxynky Kiienra €
MEHIIIMM BiJ] BCTAHOBIIEHOTO PO3MIpy Ta 3a YMOBH, IIIO Taka cyMa He OyJe BiJHOBIICHA
Kiientom npotsirom 30 (TpUALSTH) KaleHAAPHUX JHIB 3 MOMEHTY MonepekeHHs: baHkom y
nopsaky BuzHaueHomy m. 10.3. uporo Jlorosopy;

3.3.1.2.6.,y Bumaaxky HeBukoHaHHsS KiieHToM 3000B’sA3aHb, TepeAOAYCHUX UM
Jlorosopowm;

3.3.1.2.7.y pa3i 3akiHYEHHS TEPMIiHIB JOKYMEHTAJIbHO IMIATBEPIKCHOTO 3aKOHHOTO
nepeOyBanHsa Kiienta Ha Teputopili Ykpainu, y Bunaaky skmo Jlorosip ykmaaeHo i3
¢b13u4HOI0 0CO00I0-HEPE3UICHTOM;

3.3.1.2.8.B iHIIUX BUIAJKaX, Mepea0adyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta
yMOBaMH 1IbOT0 J{oroBopy.

3.3.1.3. V¥ pasi 3akpurta paxyHky KiieHty 3a inimiatuBoro banky abo Ha BUKOHaHHS
baHkoM BHMOI YHMHHOTO 3aKOHOIABCTBAa, y BUMAJAKY, SKIIO 3a TaKUM pPaxyHKOM (aMu) €
3QIMIIKK KOIITIB, TO 3aJMIIOK KOmTIB KilieHTa mepepaxoBYEThCS Ha PaxyHOK JJjIsi OOJIIKY
KOIITIB 3a HEJIFOUMMH paxXyHKaMHU.

3.3.1.4. Tlicns mepepaxyBaHHS 3aJIMIIKY KOIITIB 3 paxyHKY, baHk 3akpuBae paxyHOK
3riiHO JloroBOpy Ta BHYTpIIIHIX Mporeayp baHky.

3.3.1.5.3a ognooco6oBuM pimenHsiMm banky, To0TO 63 monepemkends Kierra mpo
po3ipBanHs JloroBopy B mopsKy, sikuii Bu3HaueHui 1.10.3. iboro Jorosopy, y pasi:

3.3.1.5.1.akmo omeparii 3a Ilotounmm paxyHkoMm 3 BukopuctanHsm [IK He
3MIMCHIOIOTHCSA MPOTATOM 3 (TPbLOX) POKIB IMIJAPSAI Ta 3a BIACYTHOCTI 3QJIMINKY TPOIIOBUX
KOIITIB HAa IIbOMY PaxyHKY;

3.3.1.5.2.cMepTi BIacHUKA PaxyHKy - (i3uyHOi 0COOM, Ha MiACTaBl CBIIOIITBA IIPO
CMEpTh;

3.3.1.5.3.BuUKOHaHHS PIllIEHHS CYAY;

3.3.1.6.B inmux BuUmaakax, mnepeadadyeHux uuM JloroBopom a0 YHHHHUM
3aKOHOJABCTBOM Y KpaiHU.

3.3.1.6.1. B pa3i 3akpurrs Ilotounoro paxyHky 3 Bukopuctanusm [IK 1o
iHiIlaTHB1/0THOOCOOOBOMY pilieHHI banky Ha ymoBax nporo JloroBopy, bank omHoyacHO
MOXKE TIPUHHSATH CAMOCTIHE pilleHHs Mpo OyokyBaHHS KapTok A0 AaTwl 3aKpUTTSI TAKOT O
PaxyHky.

3.3.1.6.2.B pasi 3akpurrts [lorounoro paxynky 3 BukopuctanHsMm [IK mo inimiatusi
TpeTix oci0 abo B IHMIMX BUIAJKaX, BU3HAUYECHUX YMHHUM 3aKOHOJIaBCTBOM, MOXKIIUBICTH
dynkiionyBanHs KapTok m0 matu 3akpuTTs Takoro PaxyHKy BUPINIYETHCS 3TiTHO YMOB
BIJIMOBIAHOT BUMOTH IIPO 3aKpUTTs PaxyHKy a00 BIAMOBIIHO JO YAHHOIO 3aKOHOJIaBCTBA.
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B nenb 3akputTs [lorounoro paxysky 3 Bukopuctanusam IIK, bank anymtoe Kaptky (1),
Bunany (1) Kimenty B pamkax Jlorosopy.

3.3.1.6.3. KiieHT moroKyeThes, 1110 BAKOHAHHSAM baHKOM BiacHUX 3000B’s3aHb L1010
MOBEPHEHHS KOIITIB Micias 3aKkpUTTS [I0TOYHOro paxyHKy € HaJle)KHUM BUKOHaHHS baHkom
BJIACHUX 3000B’s13aHb 111010 TOBEepHEHH: KoTiB KitieHTa npu 3akputti Takoro Paxyunky. [lpu
upomy KitieHT gopyuyae banky yTpuMmaTu i3 CyMH KOIITIB, II0 OBEPTAIOTHCS, CYMy BUTPAT,
OB’ SI3aHUX 13 3A1MICHEHHSM TaKOTrO MMOBEPHEHHS Ta 00CIYyroByBaHHS Takoro PaxyHKy.

PO3JILI 4.
MOPATOK NIIKJIIOYEHHS TA BAKOPUCTAHHS IOJJATKOBUX
MMOCJYT

4.1.TMocayra M-banking.

4.1.1.Ha mincraBi AukeTu-3asBu KiieHta BiAnoBiiHO 10 yMOB JloroBopy, 3BE€pHEHHS /10
Konrakt-ienTpy banky a0o 10 €JEKTpOHHOTO 3aluTy, 3MIMCHEHOro 4epe3 OaHKOMAaT 4u
IHIIUM 1UIIXOM, nepeabavenuM Tapudamu, bank 3a1HCHIOE MIAKIIOYEHHS 10 TOcayru M-
banking ta namae Kuienty iHdopmamito npo Ttpanzakuii no I[loroyHoMy paxyHKy 3
BukopuctanasaM [1K KiienTa, mo 3a1ficaenHi 3a nonomororo [1K, 3a3HaueHoi B AHKeTI — 3as1Bi
nusixoM nepenadi CMC-noBiAOMIICHbD.

4.1.2.Indopmartist HamaeTbest Ha 3a3HaueHnii Kimieatom Homep dinancoBoro tenedony.
[Tpu 3mini Homepy ¢inancoBoro tenedony, KiieHT 30008’ 43aHui MOBIIOMUTH Mpo 1€ baHK,
3BepHyBIIUCh J0 Bigainenns banky, Konrakr-nentpy banky uu I1HIIMM OUISIXOM,
nependadenum Tapudamu.

4.1.3.CtopoHn miANUIM 3roAu, IO BKa3aHa BuIle iH(opMmaris HamaeTbest bankom
1117101000B0. baHK He Ha/Iae MOCIYTH 3B'A3KY 1 HE HECe BiAMOBIIAILHICTh 32 SKICTh 3B'A3KY, a
Tinbkn Hamae KonientoBi iHQopMmamito mnpo Tpan3zakiii mo IloTouHoMy paxyHKy 3
BukopuctanHsaM IIK. bank He Hece BIANMOBINANBHICTH 3a PO3TOJIOMICHHS 1H(OpMAIli mpo
[ToTounwmii paxyHok 3 Bukopuctanusm [1K a6o ITK KiienTa, 1110 ctainochk BHACIi 10K BiINPaBKU
CMC-110BiIOMJIEHb.

4.1.4.3a namanas nocinyru M-banking Kiient crutauye banky xoMmiciiiHy BHHAropomy
srimHo 3 Tapudamu banky. Komicis cradyeTbesl IIISXOM JOTOBIPHOTO CIMCAHHS 3
[ToTounoro paxynky 3 BukopuctanusMm [1K Kiienra.

4.1.5.bank Mae ipaBo MPUMUHUTH HalaHHA 1TocayTu M-banking, moBimomusimu Kiienrta
3a 7 (cim) Po6ounx guiB 3a qormomororo CMC-moBigoMICHHS.

4.1.6.Kmient nmoromkyethest orpumyBatd CMC-OB1IOMIICHHS, SIKI MICTATh 1HGOpMAIIiT0
po HOBI TPoayKTH baHKy, akiiii, HOBI MOKIUBOCTI Ta Tapudmu.

4.1.7.Kmient moxxe OyTH BIAKITIOYSHHH BiJ mociyru M-banking nmuisxom mignucaHHs Ta
HajaHHs 1o banky 3asBu Ha BiIKIIOUYEHHS, 3BepHEHHS 10 KoHTakT-meHTpy, abo 1HIIUM
HUISIXOM nependadyeHumM J[oroBopom.

4.1.8.Kmieat moromkyetbes, mo Jlepxkarens momatkoBoi [IK mae mpaBo oTpumatw
nociyry M-banking mo nomarkosiit [1K, sika BumymieHa Ha ioro im’si, 32 0COOHUCTOIO 3a5BOIO
Kimienra, Ta mo BuHaropoaa banky 3a Haganus nociyru M-banking mo gomarkosiit T1IK Oyne
CliMcaHa BIAMOBIAHO A0 BcTraHoBieHux TapudiB banky 3 IloTouHoro paxyHky 3
Bukopuctanusam 1K Kiienra.
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4.1.9.bank mae npaso Biakmodatu Kiienra Big nocinyru M-banking 6e3 monepemxensst
y BUNajky Hecriati KiileHTOM KOMICIi 32 KOPUCTYBAaHHS MOCIYTOK Y CyMl Ta CTPOKH, 11O
BKka3zaHi B Tapudax. BinkiroueHHs 3A1MCHIOETBCS Ha HACTyNHUN poOOYMH JeHb Micias
3aKiHUEHHS CTPOKy omiatd mociayru M-banking. IMonoBmenns nii mocimyru M-banking
3niiicHIoeThesl bankom npotsirom S (m’situ) Po6ovux AHIB 3 MOMEHTY MOBHOTO MOTAIIEHHS
KitieHTOM icHY1040i 3a00proBaHOCTI.

4.2 Ilocayra peryasipHux cnucadb 3 IlorouHoro paxyHky 3 Buxopucranusam ITK
Kuienra - «PeryJsipHuii miarizk».

4.2.1.bank, Ha miAcTaBl 3adBU PO HAJAHHS MOCIYTrH «PeryiaspHuil miaTix», 3a Horo
JOPYYEHHSM, MPOBOJUTH IIOMICAYHE PETyJsipHE Oe3roTiBKOBE IepepaxyBaHHsS KOIITIB
(nmorosipHe cnucanHs) 3 [Torounoro paxynky 3 Bukopuctanusam [1K Kiienra, Biakpuroro 3a
uM JloroBopom, Ha paxyHKU KOHTpareHTiB Ta/abo Kiienta. Bamtora B Akl 3/11HCHIOETHCS
peryJisipHe CITUCAHHS TIOBUHHA CITIBMAIaTH 3 BATIOTOIO, Y sAKii Bigkputo [loTouHMiA paxyHOK
3 Bukopuctanusm [1K.

4.2.2.baHK 311iCHIOE MepepaxyBaHHs KOIUTIB 3a PEKBI3UTaMH PaxyHKIB Ta Y CTPOKH,
BKa3aHi B 3asB1 KiieHra.

[lepepaxyBaHHsl 3IIHCHIOIOTECS B MEXaX JOCTYITHOTO 3ajMINKYy BJIACHHX TPOIIOBUX
KOIITIB Ha BiAnoBinHOMY Paxynky. [lepepaxyBaHHSI HE 31HCHIOIOTHCS 32 PaXyHOK KOIITIB
OBepapadry, BCTaHOBJIEHOTO Ha TaKOMY PaxyHKy.

4.2.3.3a napanns nocuyru «Perynspauit mnatix» Koient crauye banky xomiciiiHy
BuHaropony 3rigHo 3 Tapudamu banky. Kowmicis crnjmadyeTscsi HUIISXOM JTOTOBIPHOTO
CIIUCaHHSI.

4.2.4.bank 3000B’A3y€ThCs IEPEPAXOBYBATH KOIITH HA KOPUCTh KOHTPAreHTIB, Y PO3MIpi
Ta 3a PEKBI3UTAaMH, 110 BKa3aHi y 3asB1 KiieHTa 3a n1aToro pobouoro JHs, sika Oyia BKazaHa y
3asBi KiienTa, mpu mibomy:

- peryisipHi maTexi 3a1icHIoThCes 10 11:00 pododoro qus 3a KuiBcbkum yacoMm;

- SKIIIO JIaTa CIUCAHHS PETYJISIPHOTO TUIATEXKy MPpUIagace Ha HEpOOOUnid 1eHb, CITUCAHHS
3IMCHIOETHCS B OCTAaHHIN poOOYMiA I€Hb, 1110 MEepeIye AaTl CIIMCAaHHs, BKa3aHii B 3asBi;

- skmo y BuzHaueHy KiieHtom y 3asBi naty cnucanHs Ha [loTouHOMy paxyHKy 3
BukopuctanHsM [IK KiieHTta HemocTaTHbO CyMH KOINTIB JUIsl 3A1HCHEHHS 4YEeProBOIO
pEryJsIpHOTO IUIaTeXXy Ta Kowmicii baHky, cmuMcaHHS [BOTO IUIATeXy Yy M0 JaTy He
3MIMCHIOEThCS. baHK 1m10/1eHHO Oy/1e TOBTOPIOBATH CIIPOOY CIIMCAHHS MPOMYIICHUX IJIaTEXKIB,
noku [ToTounnii paxyHok 3 Bukopuctantsm [ 1K KiienTa He MOOBHUTECS Ha HEOOX1THY CYyMY.
[Tpu poMy, mpu HaAXOHKeHHI Ha Takuil [loTounuii paxyHok 3 Bukopuctanusm I[IK cywmu,
JOCTAaTHBOI JJIsS CIIMCAHHS, MPOMYIIEHI YeProBl TIATEXK1 CIUIIYThCA MOCII0BHO, BiITOBITHO
10 Bu3HaueHUX KiieHToM JaT, Mo4rHalo4y 3 NePLIOro MPOIYyIIEHOTO CIIMCAHHS.

4.2.5.Y pa3l 3MiHM PEKBI3UTIB paxyHKIB KOHTpareHtiB Ta/abo Kiienra, KiieHT
3000B’s13y€ThCS MOJJATU HOBY 3asiBY 3 3a3HAUYECHHSM MPABUIBHUX PEKBI3UTIB, 3BEPHYBILIUCH Y
BiMOBiAHE BijaineHHss baHky 3a miciieM BigKpuTTS [I0TOYHOTrO paxyHKYy 3 BHKOPHCTAHSIM
[IK. bank He Hece BIANMOBIAAIBHOCTI 32 HEOTPMMAHHS/HE CBOE€YACHE OTPUMAaHHS KOIITIB
KoHTpareHTamu Ta/ab0 Kiientowm, sikmo Kiient He moBimomuB baHk mpo 3MiHYy pPEKBI3UTIB
BKa3aHHUX BHUIIE PaXyHKIB.

4.2.6.KimieHT Mae mpaBoO BIIMOBUTHCS Bia MOCHyru «PerymspHuil 1mmatixk» HUIIXOM
3BEpPHEHHS Yy BIANOBiAHE BiaauieHHs baHky 3a micuem BiakpuTTs l[loTouHOro paxyHky 3
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BukopuctanusMm [1K He miznime Hixk 32 3 (Tpu) Podoui aHi 10 gaTH NPOBECHHS YEPTOBOrO
cnucaHHa Juisi OQOpPMJICHHS 3asBM Ha MPHUIMHEHHS MOCIYTHW PETyJIspHUX CIUCaHb 3
[Totounoro paxyHky 3 BukopuctaHHsM [IK i3 3a3HaueHHSM IIATEXKIB, 3MIMCHEHHS SKHUX
HEOOX1THO MPUITUHUTH.

4.2.7.CTopoHU BCTaHOBWIH, sIKIIO KITiEHT B mojaibIioMy BiIAMOBISIETHCS BiJl MOCITYTH
«Perynsipauii mnatix», TO paHime cradeHi KileHToM cyMu KOMICIMHOI BHHAropoiu
BIAMOBIAHO 110 11.4.2.3 He MiJIsAralTh NoBepHeHHIO KiieHTy.

4.2.8.Y pa3si BiACYTHOCTI ycCHiIHUX onepauiid «Perymspuuil mnatix» 3a Ilorounum
paxyHkoM 3 BukopuctanHsMm [IK mporarom 90 xanengapHux IHIB HiApsa Ta y pasl
BIJICYTHOCTI KomTiB Ha [loTouHomy paxyHky 3 BukopuctanHaMm [IK bank mae mpaBo B
OJTHOCTOPOHHBOMY TOPSJIKY BIAKITIOYUTH TOCTYTY «PeTyIsipHHIA MIaTix».

4.3. Oo6cayropyBanHs 3a 1onomororw Konrakr-uenrpy baunky.

4.3.1. Knient/lepxatens nonatkoBoi [IK Moxke 3BepHYTHCH JUIsl OTpUMaHHS MOCTYT J10
K11 banky, sikuii 311iicHIO€ 00CITYrOByBaHHS 32 BCTAHOBJICHUM IMEPETIKOM MOCIYT.

4.3.2.Ilepenik mociyr BCTaHOBIIOIOTbCS baHkoM Ta Moxe OyTH 3MiHeHHH 0e3
noBigomieHHs 1ipo 1e Kmienra/ Jlepxkarenst nogatkoBoi [1K. O3HalloOMUTHCH 3 TOCTYMHUMU
nociyramu MoxkJiuBo Ha Odiuiinomy caiti banky. [Tocinyru HagaThCs 32 yMOBH yCHIIITHOTO
npoxomkeHHs: Kimiearom/ Jlepskarenem nogatkopoi [1K INonocoBoi imenTudikari.

4.3.3.1lpu 3Bepuenni Kmienta no KII banky, mpu yMOBI yCHIIIHOTO MNPOXOIKEHHS
Kiientom I'onmocoBoi inenTudikariii, Oyp-sxa ycHa 3asBa Kiienra (y Mexxax nepetiky mociyr
K11 banky) BBaxkaeThCs pIBHOIIHHOIO MMUChbMOBIH 3as1B1, Hajanoi Kiienrom B miapo3ain banka,
Ta € TaKol0, sIKa MIATBEP/KYE JiiicHe BoJeBUsiBIeHHs KitieHTa.

4.3.4.K1] banky Mo’xe BIJIMOBUTH y HaJJaHHI IESIKUX MMOCIYT y pa3i HeHananHua Kiientom
BCiel 3amuTaHoi iH(popMmarllii abo HagaHHS HEBIpHOI 3anmuTaHoi iHQopMaIii npu 3aIHCHEHHS
INomocoBoi inenTudikamii Kiienra.

4.3.5.K1] banky Moxe BIIMOBUTH y HaJlaHHI TIOCIYT y pa3l IMiJI03pHU Ha HEBIAMOBIIHICTh
oco0u siKka 11eHTU(DIKYEThCS, 0c001, siKa € 3akoHHUM Jepxkatenem [1K 6e3 HaganHsa Oyab-SKHX
pO3’SICHEHb.

4.3.6.00car imentudikamiianx mgaHux KirieHnTa, mo HamarThes criBpoOITHUKY KIJ|
banky npu nposeaeHHi ['oocoBoi ineHTH]iKaLil, 3aI€KUTh BT TTOCIYTH, KA HATAETHCS, Ta
BU3HA4a€ThCs baHKOM.

4.3.7 KiieHT OTOKY€ThCSI Ta MOBIOMIICHUH PO Te, 110 BCl Horo n3BiHku 10 K1 banky
OyIyTh 3amHcaHi Ta MOXYTh OyTH BUKOpHCTaHI baHKOM Mpy BUHUKHEHH1 OyIb-sIKUX CIIOPIB 3
Kiientom.

4.3.8.Kmient noromkyetbes, mo [epxkarens momatkoBoi [IK mae mpaBo caMocTiiiHO
OTPUMATH TMOCIYTYy Ha BUIEBKAa3aHUX YMOBaX, KPiM MOCIYTH 3MiHU 1000BuX JimMiTiB 3a [1K.
Hepxarenp nonatkoBoi [1IK He Mae mpaBo 3miHOBaTH 1000BUH JiMiT 3a [1K. 3Mina 1o60BOTO
mimity 3a [1K moxe 3aiticHioBaTHCS nuiie ocoducto KmieHTom.

4.4.1Tocayra «KoHcbepax-cepBicy.

4.4.1.1locnyra «KoHchepik-cepBic» HamaeTbes BUKIIOYHO Kiientam basky, ski
npunbanu [lakeTHy mpomno3uiliro,, TapudHUA TUTaH K01 mepeadadae MOXIUBIiCTh KiienTta
KOPUCTYBaTHCh NMOCIyToi0 «KoHChepK-cepBIcy.
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4.4.2. [npopmaniitHO-KOHCYIbTaliHI Toctyru «KoHChepk-cepBic» HanaoThes Kimenty
napTHepoM baHky, 3 axkuMm baHkoMm yknazeHo BiamoBigHuiM gorosip. Ilepemik nux mociyr
onpuitoaH0eThea bankom Ha BiacHoMy OgiriitHoOMy caiTi.

4.4.3.]1ns 3abe3nieueHHss HanaHHs nociayru «KoHcbepxk-cepBicy bank mae mpaBo, a
Knient namae cBoro 3roay Ha mepemady mapTHepy banky mepcoHanbHux manux Kiienra,
30KpeMa: Mpi3BUILA, 1M’sl, Mo-0arbkoBl KirleHTa, HOMEpY KOHTAKTHOrO TeiaedoHy, OaTh
Hapo KeHHs, oOpanuit Kiientom OaHkiBCbKUM TpoayKT/BU [1naTiKHOT KapTKH TOLIO.

4.4.4. 3a nananusa nociayru «Konceepk-cepBic» KitieHT crutauye banky kowmiciiiHy
BuHaropoay 3rigHo 3 Tapudamu banky. KomiciiiHa BuUHaropojaa cCIUIauy€eThCsl ILISIXOM
noroBipHoro cnucanHs 3 [lotounoro paxyHky 3 Bukopuctanssm [1K Kiienrta, abo roTiBkoro
yepes kacy banky y mopsiiky Ta Ha yMoBax, nepe0aueHuX yMOBaMU BIJIOBIIHOTO IPOJIYKTY .

4.4.5.AxtyanbHa 1HGOpMallis 10A0 BUKOpUCTaHHS mnocTyru «KoHchepik-cepBic»
po3minieHa Ha Caiiti banky.

4.5.I1akeTHi mocayru

4.5.1.3 meroto HajmanHsi KiieHtam OuIbIl SIKICHUX Ta 3py4yHUX mnociayr bank moxe
BIpoBaKyBatu [lakeTHi mpono3unii/maketu Ay kopuctysayis [1K.

4.5.2. linoBi mapamerpu KoxkHOT IlakeTHOi mpOMO3UIIi/IAKETY BU3HAYAIOTHCS
Tapudamu banky Ha Bu3HaueHUW# mepio] 4acy. BHECEHHs 3MiH y IMepeliK Ta HAlOBHEHHS
[TakeTHOT MPOMO3UIIi/TTAKETY 3A1IMCHIOETHCS IUIIXOM PO3MIIIECHHS MMOBIJOMIICHHS TIPO 3MIHU
Ha OdinitHoMy caiiTi banky He MeHI Hixk 3a 10 (ecsaTh) KaJIeHIapHUX JIHIB 10 BBEJACHHS B
IO TaKUX 3MIH.

4.5.3. KinpkicTh Ta HamoBHEHHs [lakeTHHX MpPOMO3UIlINA/TAKeTIB MOXYTh OyTH 3MiHEHI
bankoMm sk B Oik 301IbIIEHHS, TaK i B 01K 3MEHIIICHHS.

4.5.4.Ilepenik Ta omuc mirounx [lakeTHUX MPOMO3HUINII/TIAKETIB, a TaKOXK iX TapudHI
IUTAaHU PO3MIIIEH] Ha JOIIII OTOJIONIeHb B NMpuMilIeHHSX banky Ta Ha OdimiiHoMy caiTi
banky.

4.6. Mocayra «3piiicHeHHs1 mJaTexiB 3 Bukopuctanusim Google Pay/Apple Pay»

4.6.1bank no orpuMmanHs Bin Kiienra (BmacHmka KapTKoBOTro paxyHKy) 3asBH IIPO
3ab6opony TokeHi3allii, HaJlalouM MOCAYTH 3a UM J[oroBopoM, BUXOAHUTH 3 TOro, 1o KimieHT
(Bmacauk KaptkoBoro paxyHky) He 3a0opoHse TokeHi3allifo IUIaTDKHUX KapToK (B
T.4.JIOJJATKOBUX B pa3i HasBHOCTI), opopmienux bankom mo i#oro KapTkoBoro paxyHky.
KiieHT (BacHUK KapTKOBOTI'O PaxyHKY) MOXeE MOJIaTH 3asBYy Mpo 3a00poHy TokeHizalli Bcix
a00 OKpeMUX TUTATDKHUX KapTok, opopmieHnx bankom no ioro KaptkoBoro(-ux) paxyHky(-
1B), IUISIXOM 3BEpHEHHS /10 BijaiieHHa baHky, B sikoMmy BiakpuTo KapTkoBuii paxyHok, abo 10
Konrakr-ientpy banky 3 mpoxomkenusMm inentudikarii. Kmient (Bmacauk KapTkoBoro
paxyHKy) MOXe CKacyBaTH paHillle TI0/IaHy HUM 3asBy Mpo 3a00poHy Tokenizalii B Toi camuit
croci0, B KUl 3asBa OyIia moanHa.

4.6.2Toxkenizamis Ta onepaiii 3 BukopuctanusiMm Google Pay/Apple Pay BUKOHYIOTHCS
nurie 3a gicauMuy [ImaThKHIME KapTKaMH.

4.6.3 /1 3nivicaenns KitieaToM po3paxyHKiB 3a qoromororo CepaiciB Google Pay/Apple
Pay Krnienty HeoOximHO 3apeecTpyBaTd B HbOMY I[LlmaTidKHI KapTKH, nepKaTeleM SKHX €
Kmient, nagaBmm pekizutu Takux [lmarikamx kaprok (Homep IIK, Tepmin aii TIK, kox
CVV2) B Mob6inenux nogatkax Google Pay/Apple Pay. [liiicHicTs [TnaTikHOT KapTKH MOKE
MepeBIpATHUCS NUISIXOM 3A1HCHEeHHs] ABTOopH3allii Ta cniucaHHsi bankom 3 KapTkoBoro paxyHky
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MIHIMaJIbBHOT cyMU. [IpoTArom MiHIManbHOrO 4acy 31MCHIOEThCSA MOBEPHEHHS baHKOM 1€l
cymu Ha KapTkoBuii paxyHOK.

4.6.4bank 3milicHIOE TIepeBipKy, BBeneHux Kiientrom B MoOineHi gogatku Google
Pay/Apple Pay, peksisuriB [lnaTi>kHOi KapTKH, a TaKoXk, y pa3i HEOOXiIHOCTI, MPOBOJUTH
ABtenTu(dikauiro Jlepxarens KapTKu.

4.6.5ABTenTu(dikamiss  Jlepxkarens  3aiiicHIO€Tbcst baHKOM 3 BHUKOPUCTAHHSM

OnnopazoBoro mudpoBoro mnaposs, HampaieHoro Jlepxkarento kaptku B CMC-

MOBIJIOMJICHHI.

4.6.6I1icnsa ycmimHoi peectpanii [TnatikHoi kapTku B MoOunbHuX nomatkax Google
Pay/Apple Pay B 3axwuiiieHOMy CXOBHIII MOOLITBHOTO MPHUCTPOIO HOPMYETHCS 1 30epiraeThCst
Token. TokeH € yHIKalbHUM Ta [A03BOJsi€ iMeHTUdIKyBaTH [LmaTikHy KapTKy, IO
BUKOPHCTOBYETHCS MPH 311HCHEHHI M1aTexiB 3a joromororo Cepeicis Google Pay/Apple Pay.

4.6.7Y pasi 3apeectpoBanux, y MobinsHux nonatkax Google Pay/Apple Pay, nekinbkox
[Inatixaux kaprok Jepxkarens [IK moxe BuOpatu onny Ilnatikuy KapTKy [Uist 3A1HCHEHHS
1O Hii MIaTeXIiB 32 3aMOBUYBAHHSIM.

4.6.8Iepxatens 3 BukopuctanusiMm CepsiciB Google Pay/Apple Pay 3a gomomororo
Mob6insaux noaatkiB Google Pay/Apple Pay moxe:

- 3pailicHroBatH TuiaTexi yepe3d POS-tepminan, ocHamenuit texnosoriero NFC. Ilpu
omwiari Ha cymy Oumbmie 100 (cta) rpH mOTpiOHE pO30JIOKYBaHHS E€KpaHy MOOUIBHOTO
IPUCTPOIO;

- 3MIICHIOBATH TIaTeXK1 B MOOUIBHUX JI0AaTKaX Ha MOOUIbHOMY IMPHUCTPOi 1 IHTEPHET
cairax, sIKi IiATPUMYIOTh po3paxyHku uepe3 Cepsicu Google Pay/Apple Pay.

4.6.9epxatens IlnaTixkHOT KapTKu, 3AIMCHIOYM TUIATLK 3a gomomoror Cepsicy
Google Pay/Apple Pay, peectpartito kaptku B MobOinpHEX qomatkax Google Pay/Apple Pay,
BUKOPUCTOBYIOUM TpH 11boMy OnHOpa3oBuil 1mudpoBuil mapois/ BinOuTok manbls, sSKui
MIATBEP/KYE BUHUKHEHHS 1 BHUKOPUCTAHHS HHUM aHAJora BJIACHOPYYHOIO TMIIHUCY.
Hepxatenp IlnaTikHOlT KapTKU BU3HAE, IO CICKTPOHHUN TOKYMEHT, C(OPMOBAHUM IS
3aificHeHHs 1iatexy 3a gomomoror CepsiciB Google Pay/Apple Pay e ananorom
BJIACHOPYYHOTO ITIMKICY IMOCTABJICHOTO Ha IMarepoBOMY HOCI].

4.6.10 nsa Bumaneuns miaxmodenol [Lnatixkuoi kaptku 3 CepgiciB Google Pay/Apple
Pay saiticHioeThest BumaiacHHs TokeHny y MmobiapHOMY momatky Google Pay/Apple Pay.

4.6.11 BignosiganbnicTs Jdepxarens IIK

46.11.1 Hepxatenp 1K 3000B’s13anuii BuganuTd TOKeH 3 MOOUIBHOTO JOJATKy
Google Pay/Apple Pay.
4.6.11.2 Bunanutn moOumeHui momatok Google Pay/Apple Pay 3 mob6inbsHOTO

MPUCTPOIO Y HACTYITHUX BUTAJKAX:

- y BUTNIaJKax 371amy MoOiasHOro npuctporo Jepxkatens [1K abo migo3pu mpo 3mam;

- OJICpKaHHS TPETIMU 0coOamMu JOCTymy 10 MoOimsHOTO TipucTpoto [epxkarens [1K, abo
BUHUKHEHHS MIJ03pU TPO 1€ YH I1HIIE MOPYHIeHHS Oe3MeKu Ta JOCTYIy 10 MOOUIBHOTO
pHUCTPOIO Ta/abo MobiTpHOTO nonatky Google Pay/Apple Pay tomro;

- mepen nepenadero MobinmeHOTO TpHcTporo Jlepxarens [IK B kopuctyBanHs abo y
BJIACHICTH TPETiit 0co01 Ta IHITUM BHOYTTSIM MOOITHHOTO MPUCTPOIO 3 BOJOMIHHS JlepxaTens
1K, sixe BimOyBa€ThCs 3a HOTO BOJICBUSIBICHHSM.
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4.6.11.3 Bunanenns Tokeny Moxxe 3aiiicHioBatucs baHkom y pasi 3BEpHEHHS
Hepxarens [IK no Binninenns abo Konrakr-uentpy banky 13 noBigomiienHs Bif JlepxaTens
[IK npo o3naku komnpomeTarlii Tokeny.

4.6.11.4 Hepxarens [TIK po3ymie 1 HOroKy€eTbes 3 TUM, IMIO:

- HE BCl IOpUAMYHI 0COOM Ta (13MUHI OCOOM-MIIAMPHUEMI, K1 3AIMCHIOIOTH peai3allito
TOBapiB, BUKOHAHHS pOOIT, HATAHHS MOCIYT, a TAKOX HE BC1 YCTAHOBH, SIK1 HaJ1at0Th (P1HAHCOBI
MOCJIYTH, MOXYTh 3a0€3MEUUTH MOXIUBICTh orutatu 3a jgonomoror CepgiciB Google
Pay/Apple Pay;

- IUIAaTDKHI CUCTEMH, YCTaHOBH, Kl HaJaloTh (DIHAHCOBI MOCIYTH, MOXXYTh BBOJMTH
oOMeXKeHHs, 30KpeMa, 3a cymamu orepaiiiii 3 Bukopuctanusm Cepgicis Google Pay/Apple Pay
Ta BCTAHOBJIFOBATH CBO1 KOMICI1 II[0JI0 TAKKX OIepalliif;

- 3niicHeHHs omneparii 3 BukopuctanusiMm CepsiciB Google Pay/Apple Pay moxe Oytu
o0MexxeHO (YHKIIIOHAJIBHICTIO MPOrPaMHOTO 3a0e3MeueHHs] MOOIJILHOTO MPUCTPOIO, B TOMY
yucii, MoOLTbHEX aoaatkiB Google Pay/Apple Pay;

- 10CTYyT, BUKOPUCTAHHS 1 MOXJIUBICTh 3A1MCHEHHS orepanii 3 Bukopuctanusm CepBiciB
Google Pay/Apple Pay 3amexuTh Bix CcTaHy MepeX O€3IpOTOBOIO 3B'SI3KY, SKHH
BUKOpHUCTOBY€eThCs [IpoBaiinepom;

- 3 OyIb-SIKMX TUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MiITPUMKOIO MOOUIBHOTO MPHUCTPOIO
Hepxarens [1K, Bumoramu 10 mporpaMHOro i amapatHoro 3abesmeueHHs Jlepxkarens 1K
MOBUHEH 3BepTaTUCs 0€3M0CepeIHhO 10 CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO0 MOOUIHHOTO
IPUCTPOIO;

- TOPSAOK OTpPUMaHHSA 1 OOpoOKHM Oyab-aKoi 1H(OpMAIli, sKa OJCPKYETHCS BIJ
[poRraiinepa B mporieci BuKopucTanHs Jlepkatenem ruiatixkHoi kaptu y Cepicax Google
Pay/Apple Pay, perymoetses Joroopom Mixk Jlepskarenem I1K i [Iposaitnepom;

- IlpoBaiinepy MarTh CBOi YMOBH OOCIYTrOBYBaHHS 1 TOJITUKH KOH(QIIEHIIHHOCTI.
[lepenaroun 3a3HaueHHM Oco0aM CBOI MEPCOHANIbHI JIaHl, BUKOPUCTOBYIOYHM MOCIYTH a0o
BIJIBIIYIOUHM CAalTH B MEpeki IHTEpHET 3a3HavyeHux ocid, Jlepxkarenp [IK mpuitmae ix ymMoBH
00CITyroByBaHHS 1 MOJIITUKK KOH(1AEHITIHHOCTI.

4.6.11.5 JlepxaTenb YCBIJOMITIOE TIJIBUIICHUH PHU3MK Ta pO3yMie, M0 TIPH
sukopucranui CepsiciB Google Pay/Apple Pay noctyn 10 MoGinpHOrO npuctporo Jepskaress
IIK 6e3nocepeHRO BIUIMBAE HA MOXJIMBICTh HecaHKioHoBaHUX [lepxkartenem [IK omeparriit
3a [marixkHOI0 KapTKoI0, a 0Tke Jlepkarens 1K camocTiitHO HEce BiIIMOBIIANBHICTD 3a:

- kKoH(ineHmiiHIcT, OnHOpa30BUX mU(PpoBUX MapoiB, mapoinis, [IIH-koxy Ta iHmMX
3aco0iB moctyny Jlepxatens I1IK mo BaacHOro MoOiIRHOTO IPHUCTPOO, MOOUTBHHUX J0JATKIB
Google Pay/Apple Pay, miati>kHoi KapTKH;

- HasIBHICTh OOMEXEHb JOCTYITY 40 MOOUTBHOTO MPUCTPOIO (CHCTeMaTHYHE OJOKYBaHHS
TOII0) Ta HAJIHHICTh Ta AocTaTHICTH oOpanux Jepxarenem [1K 3aco6iB 00OMeKEeHHS TOCTYITY
70 BIACHOTO MOOIIBHOTO MPHUCTPOIO (MapoiiB, OIOMETPUYHUX iMEHTHU(IKATOPIB, YaCOBUX
iHTepBaJIiB OJIOKYBaHHS TOINO), 32 HAsSBHICTb Ta CBO€YAaCHE OHOBIICHHS AHTUBIPYCHUX
MporpaM, BCTAHOBIICHUX Ha BJIACHOMY MOOUTHPHOMY TIPHCTPOT;

- HeJIOMYIIICHHSI BUKOPUCTAHHS TPETIMU 0coOamMu MoOiTsHOTO TipucTpoto Jepxatens [TK
31 BCTAaHOBJICHUMH Ha HhOMY MOOUThHIMH Jonatkamu Google Pay/Apple Pay;

- 3a orepaliii, 3aiiicHeHi 3a gjonomoroto Cepsici Google Pay/Apple Pay Ha Mob6iibHOMY
npuctpoi depxarens [1K;
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- CBO€YACHE NOB1AOMIIEHHI baHKy npo HEOOX1AHICTh 0710KyBaHHsS TOKEHy, B TOMY YHCIIL,
ajie He BUKJIIOYHO: Y BUMaAKaX 371aMy MoOiibHOro mpuctpoto Jepxarens [1K adbo nmimgo3pu npo
371aM, 3aBOJIOJIHHA MOOUTbHUM mpuctpoeM Jlepxatens 11K tperimu ocobamu, BTpatu abo
MOIIKOJKEHHS! MOOLIIBHOTO PUCTPOIO, OAEPKaHHA TPETIMUA 0COOaMH JOCTYITY A0 MOOLIBHOTO
MPUCTPOI0 a00 BUHMKHEHHS MiJ03pU MPO L€ Y IHIIE MOPYILIEHHs O€3MeKU Ta JOCTYMy J10
MOOLTEHOTO MPUCTPOIO Ta/abo MobineHoro noaatky Google Pay/ Apple Pay toro;

- BunaneHns TokeHy 3 MooOinbHoro nogatky Google Pay/Apple Pay nepen BuganeHHsIM
MobGinsHoro noaatky Google Pay/Apple Pay 3 mo6ineHoro npuctporo depxatens I1K;

- uajeHas MoOinsHoro noaatky Google Pay/Apple Pay nepen nepenadero MoOLIBHOTO
npuctporo epxatens [IK B kopucTyBanHs a00 y BIACHICTb TPETii 0c001 Ta 1HIIUM BUOYTTAM
MobutbHOTrO npuctpoto Jepxarensa 1K 3 Bonoxinus epxarensa 1K, sike BinOyBaeThcs 3a
HI0r0 BOJICBHSIBIICHHSIM;

- BUKOHAHHS 1HCTPYKIIii Ta mpaBui podotu 3 MobineHuM noxatkom Google Pay/Apple
Pay.

4.6.12 BignosinajabHicTh banky

4.6.12.1 bauk BigmoBijgac 3a:

- 30epekeHHs TPOIIOBUX KOMITiB Ha KapTKoBOMYy paxyHKy Ta BHKOHaHHs OTepalliii 3a
KapTkoBuM paxyHkom 3a ymoBu norpumanHs epxarenem IIK ymos Jlorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BiAMOBIIHO O YMHHOTO 3aKOHOIAaBCTBA Y KpaiHHU.

4.6.12.2 Bank He Hece BIAIIOBIIAIBHOCTI 3a:

- poboty Cepsici Google Pay/ Apple Pay;

- HEMOJKJIMBICTH 3/1HICHEHHS omepalliii 3a gqormomoror CepsiciB Google Pay/Apple Pay;

- Oynib-sike OJIOKYBaHHS, MPU3YIIUHEHHSI, aHYJIIOBaHHA a00 MPUITUHEHHS BUKOPUCTAHHS
[TnatixHoi kapTkH 3a gonomororo CepgiciB Google Pay/Apple Pay;

- KOH}IISHIIIMHICTD 1H(OpMATITLii, 1110 30epiraeThcs Ha MOOITLHOMY HPHUCTPOI JlepxkaTens
1K, B moOinpHEX qomaTkax Google Pay/Apple Pay;

- MATPUMKY OTlepalliiinoi cuctemMu MobipHOro ipuctporo lepxkarens I1K;

- nmii Ilpoaiimepa abo Oyab-aK0oi TpeThoi 0COOHM, IO 3IIMCHIOIOTHCS B paMKax
obciyroByBanHs MoOLTpHEX momatkiB Google Pay/Apple Pay, cepsicie Google Pay/Apple
Pay;

- Oyab-siKi OOCTaBMHH, SKI MOXYThb I€pepBaTH, IMEPEHIKOJUTH ab0 1HIIUM YHUHOM
BIUIMHYTH Ha (¢yHKIIoHyBaHHS MobineHoro moxatky Google Pay/Apple Pay, Cepgicis
Google Pay/Apple Pay (remoctynHicTh Mepexi oreparopa MOOITBHOTO 3B'13Ky, OOMEKCHHS
30HM TIOKPUTTS MEpexki MOOUIBPHOrO 3B'sI3Ky, mepedoi B momadi abo TepepuBaHHS
0e37pOTOBOTO 3'€THAHHS);

4.6.12.3 bank He rapanTye KOHQIIEHIINHICTh 1 0€3MeKy eJIEKTPOHHOI mepenadi
JaHUX Yepe3 CTOPOHHI MIAKITIOYEHHS, SIKi He mepe0yBatoTh i KOHTposieM baHky.
4.6.12.4 bank He Hece BIAMOBITATHHOCTI 3a TEPEXOIUICHHS Tpadiky Mix

Hepxxarenem 1 bankom TperiMm ocobamu 1 mojampiie Horo  memudpyBaHHS.
KondinenmiitaicTs Ta 6e3meka nepenadi JaHux 3a0€3Medyr0ThCsl BIMOBITHO 10 PETIAMEHTIB
Kowmmnaniit Google/Apple.

4.6.12.5 Jlepxatens 00i3HAHUN Ta MOTOKYETHCA 3 THUM, IO HOTO TEpCOHATBHI
naHi, siki 00poostoThess bankom Ta MIIC y 3B’s13ky 13 poboToro Cepsicy Google Pay/Apple
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Pay, MoxxyTh OyTr 00p00JIeH1 Ta IepeaaHi 3a MexX1 YKpaiHu, K 1€ nepe0oaueHo cTaHaapTaMu
MIIC.

4.7. CucreMa JTUCTAHUINHOIO 0AHKIBCHKOI0 00C/JIyrOBYBaHHS

4.7.1.bank nagae Kmientam nmoctyn no Cuctemu Ib micist mpoBeneHHs BIAMOBIIHOI
nepeBipku BiloMocTel mpo KiienTa 13 mogaHHsSM JTOKYMEHTIB 1 BIIOMOCTEH, HEOOXITHUX JJIsI
3’CyBaHHA HOro ocoOH, CyTi AISUIBHOCTI, (PIHAHCOBOI'O CTaHy TOILIO, B MOPSAJKY Ta 3T1IHO
BuMor banky Ta npuiimanHa Knientom wiei Ily6midHOi mpomo3uilii BUKIIOYHO B I[IJIOMY.
[Topsimox peectparii KopucrtyBaua Ta HamaHHS AOCTYIly Bu3HaydaeTbes 1. 4.7.5. miel
[TyGniyHOi mpono3uii.

4.7.2. Joctyn no Cucremu Ib, Haganus bankom iHpopManiifHuX OaHKIBCBKUX MOCITYT, a
Takox J[ucraniiiine po3nopsmkeHHs KopuctyBaueM ioro paxyHKamu, a TAKOXK BITKPUTTS Ta
00CITyroByBaHHSI MOTOYHUX PaXyHKIB, PO3MIIIEHHS BKJIAIB (JE€MO3UTIB), HaJlaHHS KPEIUTIB
TOIIIO, 3/11MCHIOIOTHCS BIAMOBIIHO J0 MOJ0KeHb 11i€i [TyOniuHo1 mpomno3utiii.

4.7.3.Hananns KopucryBauy noctyny g0 Cuctemu Ib He ckacoBye MOMKIMBOCTI HaTaHHS
KopucrtyBauy 0aHKIBCHKHX IMOCIYT y BiIIICHHSIX baHKy, 30KkpeMa He CKaCOBY€ MOKJIMBOCTI
BUKOPHUCTAHHS MAepOBUX PO3PAXyHKOBHUX JIOKYMEHTIB, 10 HAJAIOTHCS Ta OMPAIlbOBYIOTHCS
BIJIITOBITHO JTO YMOB JIOTOBOPIB, YKJIaaeHUX Mixk bankom ta KopucTtyBadem, 10,10 BiIKpUTTS
Ta OOCIYyroBYBaHHS TOTOYHUX pPaxyHKIB, PO3MIIICHHS BKJIAJiB (JIEMO3UTIB), HAaJaHUX
KPEJUTIB TOIIIO.

4.7.4. Hanauus uvepe3 Cucremy Ib Indopmaniiinux OGaHKIBCBKHUX MOCIYT, a TaKOX
JIucTaHIiitHe pO3MOPSAHKCHHS paXyHKaMH 31HCHIOETHCS 1010 BCiX paxyHKiB KopucTyBaua,
SK1 OyJIM BIIKPUTI HA MOMEHT HaJaHHSA HOMY JOCTyNy Ta OyJayTh B MOAAIBIIIOMY BIIKPHTI B
banky BinnoBigHO 10 Tos10kKeHb i€l [Ty6miuHoi mpomno3uiiii.

4.7.5. Ilopsiaok HAIAHHS TA BIAHOBJIEHHS HOCTYIY, 3AiiiICHEHHA MEPIIOTr0 BXOAY 10

Cucremu Ib

4.75.1. B pamkax ctBopeHHs OOmikoBoro 3amucy B Cuctemi Ib, npoBoauThcs
inentudikamis KopucryBaua nuisxoM HaganHs HuM iH(opmamii npo IlmatixHy KapTky,
BJIACHUKOM $IKOi BiH € sk KimienT banky.

KopucrtyBau Ha mifcraBi ykianeHoro 3 bankom [[oroBopy s oTpuMaHHS JOCTYITY 10
Cuctemu Ib nmoBuHEH 31IMCHUTH HACTYITHI JTii:

- IlepeiiTn Ha BeO-pecypc 3a HACTYITHUM MOCHIaHHAM: https://my.unexbank.ua/
Buxopuctutu dopmy m1st peectpariii Ta/abo 3aBaHTaXUTH MOOITLHUN
nonatok UnexBank 3a mocunanHsiMu, 110 BKa3aHi Ha IbOMY BeO-pecypci

- ¥V BignmoBigHOMY Mo, BKazatu Homep ¢inancoBoro tenedony (JIOTiH s
OO61iKOBOTO 3a1UCY );

- BBectu oTrpuManuii Ha Homep ¢inancoBoro tenepony OmnopazoBuit OTP
napoib. KopuctyBau wae mepeBiputd Ta mepekoHatuch, mo CMC-
MOBITOMJICHHS BiAnpaBiacHO baHkoM (BiAMPaBHUKOM TOBITOMJICHHS Ma€e OyTH
3a3HaueHo UnexBank);

- 3a 3anuroM Cucremu Ib oOpatu 1 BBectu IlocTiitHuii maponb Ajig JOCTyIy B
Cuctemy Ib;

- mAaTBepauTH BBeJeHHS [locTiHOTO maposIo;

- OOJKOBUH 3aITUC CTBOPEHO;

s inenTudikarii o61ikoBoro 3anucy KileHT MOBHHEH 311MCHUTH HACTYIIHI A1
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- 3a 3anutoM Cucrtemu Ib BBecTH NMOBHHMII HOMep OAHIET 13 cBoiX IlmaTikHUX
KapToK B baHKy;

- MIATBEPAMUTH BBeACHHS HoMepy IlnaTikHoi KapTKu;

- OOmnikoBuUH 3anuc 11eHTU(]PIKOBAHO;

- yBiiTu g0 Cucrtemu Ib.

[Ticns miaTBepmxenHs BBogy Homepy ¢inancoBoro tenedony, IpoBOAUTHCS MepEBIpKa
icuytouoro KopucryBaua banky 3 Bkazanum Homepom ¢inancoBoro tenedoHy. Y BUMAIKy
HEraTUBHOT'O pe3yJibTaTy nepeBipku KiieHTa oTpuMye€ BiNOBIIHE OBITOMIJICHHS.

[Ticns BBenenHs HoMepy [InaTixkHOI KapTKH, MPOBOJUTHCA NEPEBIPKA HA IPUHAIEKHICTD
BBesieHoro HoMmepy Ilnariknoi kaptku Knienty banka 3 Bkazanum Homepom ¢inancoBoro
TeneoHy. Y BUIMAJKy HETaTUBHOTO pe3yJbTatTy nepeBipku KopuctyBau oTpuUMye€ BIAIOBIIHE
IIOB1JOMJICHHS.

VY Bunaaky sxmo KopucTtyBau He 3aBepliuMB Mpouenypy iaeHtudikaimii (BBeIeHHS
HoMmepy IlnmaTikHOi KapTKu), BiH MOXE MOBEPHYTHCS [0 NpoUeAypH 1AeHTHdIKalii,
yBimoBu 10 Cuctemu Ib 3a Bkazanum Jlorinowm 1 [loctiitHomy maposto..

4.7.5.2. Ilicna otpumanus Kiientom Ha Homep ¢inancoBoro tenedpony CMC -
noBigomiieHHs 3 OnHopazoBuMm OTP maponem mist nmepmioro Bxoay, Kiient HaOyBae craryc
KopucrtyBaua i oTpumMye MOKIUBICTD 3a1McHIOBaTH f0CcTyN 10 Cuctemu Ib.

4.7.5.3. O6nixoswuii 3anuc Kopuctysaua Cuctemu Ib moxxe OyTu 3a06J10KOBaHMIA:

- aBTOMATUYHO MicJs MOBTOPHUX 5 (M’siTH) HeBAanux cnpod BBoay IlocTtiitHoro
napoto O6IIKOBOTO 3aIucy;

- aBTOoMaTtW4Ho micias 5 (m’sitm) HeBmanux crpod BBomy OmHopaszoBoro OTP
NapoJIto IS MATBEPKCHHS (DIHAHCOBUX OTIEpaIliid;

- B py4HOMY pexumi 1o 3anuty KopucryBaya nuisixoM 3BepHEHHS Y BIIUICHHS
banky a6o 1o KoHTakTHOTO 1IEHTpY.

s BigHOBIEeHHA noctyny Ao Cuctemu Ib, skmo Takuii noctyn Oyio 3a0JI0KOBaHO
(mpunuHEHO) Yepe3 00CTaBUHU Ta B MOPSIIKY, 110 BU3HAYEHI ieto [1y0iaHO0 mpoIo3uIli€to,
a00 y pasi BTpatu (3a0yBanHs) KopucTtyBadem ioro [nenTudikamiinux 1aHuX, OCTaHHIN Mae
3BEpHYTHCS 10 BiaaiieHHs banky a6o KoHTakTHOTO IIEHTpY.

4.7.5.4. 3apeectpoBanuii KopuctyBau wmae MOXIHMBICTH IHIIIIOBATH NPOUEAYPY
BITHOBJICHHS BTpadeHoro aoctymy no Cucremu Ib. Ilpu 1ipomy 17151 BCTaHOBJIEHHSI HOBOTO
[TocTiiHOTO MapOdI0 JOCTYIYy HOMY HEOOXIJIHO TOBTOPHO NPOWTH MPOIEAYyPY CKHIAHHS
naponto. B sAkocTi anmpTepHaTHBHOrO BapiaHTy, KopucTyBau MOKe 3amuTaTH CKUJAAHHS
MapoJIIO Ta BIAMPABJIEHHS HOMY HOBOT'O TAPOJIIO JUI JOCTYILY Yepe3 3BEpHEHHS 10 BIIA1ICHHS
banky a6o KonTakTHOrO IIEHTpY.

Otpumasmm komaHay Ha Bxij, Cucrema Ib 3niiicHIOE epeBipKy KOPEKTHOCTI
InenTudikamniiianx nannx Kopucrypaua.

SAxmo 3a3nadyeHi KopucryBauem nani He KopekTHi, bank 3a momomororw Cucremu Ib
BimMoBisie KopucryBauy y 3miiicaenHi noctymy ao Cuctemu Ib 1 mpomonye Kienty
MMOBTOPUTH CIIPOOY BXO.Y.

VY pasi 3a3nauenns KopucryBauem kopekTHUX maHux bank Hamae mo3Bin KopucryBauy
Ha 31ilicHeHHs noctymy g0 Cuctemu Ib Ta Buctasmsie Bumory 3miautu [lapons 1uist BXOy.

4.7.5.5. SIkio npu HaJaHHI 103BOIY Ha 3[1MCHEHHS mepiioro aoctymy a0 Cucremu Ib,
bank He BucrtaBisie Bumory mono 3MiHu OpHopazoBoro OTP maposto s BXxomy, TO
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KopucrtyBau mae HeraitHo moBinomMuTn baHk mpo Taky cuTyaito, 3BepHyBIINCh 10 KoHTaKT-
ueHTpy banky Ta 3a01okyBatu cBit qoctyn a0 Cuctemu Ib.
4.7.5.6. Y pasi BigmoBu KopuctyBaua 3 Oyap-skux npuauH 3MiHuTu OgHopaszosuit OTP
napojp A nepumoro Bxoay Ha iHmwmi, Cucrema Ib He nmae moximBocti Kopucrtysauy
OoTpUMaTH Oylb-sIKy nepeadoadeny 1ieto [IyOniuyHoro npomno3uiieto nociayry. s 3miicHeHHs
noctyny no Cucremu Ib B mopanbmomy KiieHT mae 00OB’SI3KOBO MPONTH MpPOLERYPY
NEePILOro BXo1y, BU3HaueHy 1iero [1yOnigyHo0 npono3uuiero.
4.7.5.7.Y pa3i HEBIINOBIIHOCTI JaHUX, 3a3HaueHuX KientoM mipu peectpartiii B Cuctemi
Ib, iudopmamii, mo MicTuTthca y cucreMax banky, ocranHiil BigmoBise KiieHty y
BIJIHOBJIEHHI JIOCTYIly, Mpo Lo mnoBigomisie KiieHTa OUISIXOM BHUBEAEHHS BIANOBIAHOIO
iH(popmariiitHoro nosigomiaeHHs Ha ekpaH Cucremu Ib.
4.7.5.8. B pa3i 3minn Homepy ¢inancoBoro tenedony KopucryBaya, BU3HAUEHOrO B
JloroBopi abo0 1HIIMX JIOKyMEHTaX, IO 3amoBHIOIOThCS KilleHTOM mpH KOpHUCTYBaHHI
O0aHKiBChKUMHU mociyramu, KopucTyBad 3000B’s3aHHI 3aBYacHO TOBITOMHTH Tpo Iie baHk
IIJISTXOM 3BEPHEHHS 10 BiaaiieHHs banky (3 macmoprom) Ta moganHs 3asBU Ha 3MiHy Homepy
¢dinancoBoro TenedoHy 3a BcraHoBiIeHO0 bankom dopmoro.
4.7.5.9. CTopoHM MOTOKYIOThCS, 110 3BepHEHHS KopucTyBaya, sKOMy HaJaHO JAOCTYII
no Cucrtemu Ib, no Bigainenns banky 13 3asBoto npo 3Miny Homepy ¢inancoBoro tenedony
KopucryBaua BBa)kaeThbCs HaJIKHUM TMOBIIOMIICHHAM Tipo 3MiHy Homepy ¢inancoBoro
tenepony KopucrtyBaua ta He notpedye BHeceHHs] CTOpoHaMu BIAMOBIIHUX 3MiH B JloToBIp.
4.7.5.10. BignoBimanapHICTh 3a 30MTKH, 3aBJaHl HECAHKI[IOHOBAHMM a00 HEHAJIEKHUM
BukopuctanusMm Jloriny KopucryBaua, 3apeectpoBanoro Homepy dinancoBoro teiedony
KopuctyBaua Ta/abo OnnopazoBux OTP maponiB mokianaeTscs BUKIIOYHO HA CaMOTO
Kopucrysaua.
4.7.6. Bumoru banky mo/10 06;1aJHaAaHHS TA NPOrPaMHOTI0 3a0e3MeYeHHs, 110
BUKOPHUCTOBYIOThCs1 KopuctyBauem s 3aiiicnennst nocrymy 10 Cucremu Ib:
4.7.6.1. Ha xomm’totepi KopuctyBaua mMae OyTH BCTAaHOBJICHO OYyIb-SIKHUM 3 Cy4acHHUX
opaysepi (Edge, Chrome, Mozilla Firefox, Opera, Safari) ocranuboi Bepcii, 10CTyIIHOI Ha
BCiX Bepcisfx omepamiiaux cucteM MacOS a6o Microsoft, miarpumka skux HE 3ylnHUHEHa X
BUpoOHUKOM. [[i1 po6otn Ha MOOUIBHOMY mpucTpoi noaarkiB Cuctemu Ib HeoOximHa
onepariiiina cucrema Android Bepcii 5.1 1 Bume a6o 10S 10 1 Buie.
4.7.7.Pexum poootu Cucremu Ib:
4.7.7.1. Cucrema Ib pocrymHa Ha BeO-pecypci 3a HACTYIHMM TOCHJIAHHSM:
https://my.unexbank.ua/ xoxHoro maus minogo6oso (3 00:00 mo 24:00 6e3 BHUXITHHUX), KPiM
BHITAJIKIB, iepeadadeHux 11. 4.7.7.2. miei [1yOmidnoi npomno3uirii.
4.7.7.2. bank 3anuinae 3a co0010 MPaBO BUKOHYBATH periiaMeHTHI poooTu 10 CucreMu
Ib npoTsirom 8 (BocbMM) roAUH MiAPSiA KOXHOTO KAJICHIAPHOTO THOKHS 0€3 MONEepeaHbOTO
noBigomiieHHs/morokeHHss Kopucryaua. [1ig yac permamentanx po6it Cuctema Ib Oyne He
JOCTYTIHA 111 KOPUCTYBaHHSI.
4.7.9.KopuctyBay 3000B’si3aHmMii:
4.7.9.1. 3abe3neunT HENOCTYMHICTH [MIeHTH(DIKAIIIHHUX JAaHUX IS TPETiX 0Ci0, B TOMY
YHCIII YICHIB BIIACHOI POJIMHM, 30KpeMa He 30epiraT y Bigkputomy Bual [lapons mist BXomy
1o Cuctremu Ib Ha Oyab-sikOMy HOCIi (ITaliepoBOMY, €JIEKTPOHHOMY TOUIO).
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4.7.9.2. V BUnmaaKky miio3py 10JA0 HECAHKIIOHOBAHOTO JOCTYIY 10 [neHTudikamiiamx
JaHUX, a TAKOX y BHUIAJKY BTpaTu (KpaaikkH) IneHtudikaumiiHux naHux Ta/abo BTpaTH
KoHTpoJt0 Hajg HomepoM ¢inancoBoro tenedony, abo nmpu BUSBIEHH] BUIMAJIKIB TPOBEACHHS
o paxyHky KopucrtyBaua omnepartiiii, o He OyJd HUM CaHKI[IOHOBaH1, HETaWHO 3BEPHYTUCS
no Konrtakr — nentpy banky 3 BuMmororo 3a0nokyBaHHs noctymy 1o Cucremu Ib. Ilpu
3BepHEeHHI 1o Tenedony B bank KopucrtyBau 3000B’s13aH1i IPONTH MpoLeypY 1AeHTU(IKALIT
Ta U HEOOX1THOCTI HAAaTH JOJATKOBI BIJOMOCTI Ipo cede.

4.7.9.3. Ha nepmy Bumory banky (B ToMy 4uCil BUCTaBjieHY 3a JonoMorow CucrteMu
Ib) 3minuTu Ilapons nns Bxomy Ao Cuctemu 1b. Bynb-skuit HoBuii [lapons nns Bxoay B
Cucremy Ib mae BinmoBizaTu Bumoram Ii€i [1yOaiuHoi mpomo3uiii 10 maposiiB Ha BXijA B
Cucremy Ib.

4.7.9.4. Hamaratucs MaKCHMMaJIbHO 3MCHIIWTHA BHWITAJKH 3IHCHEHHS JOCTYITYy 0
Cuctemu Ib 3 po6ouoro miciist (koM 10Tepa, MOOLTEHOTO TenedOHY TOIIO), 10 3HAXOUTHCS
abo MOke 3HaXOJWUTUCH T03a KOoHTposieM KopucryBaya, 30KpeMa B TPOMAJCHKUX MICIIX
(xmyOu, xade, roteni ToIo), y Apy3iB TOIIO, HajarouK nepesary pocryny g0 Cucremu Ib 3a
JIOTIOMOT'OF0 BIIACHOTO MEPCOHATBLHOT0 KOMIT I0Tepa Ta MOOITBHOTO Tesedony.

4.7.95. KopucryBau NOTOIKYETHCS 3 THUM, IO PO3yMi€ BCl PHU3UKH, TMOB'SI3aHI 3
posrosiomienHsiM [lapomro ans Bxoxy B Cucremy Ib, Homepy dinancoBoro tenedony
KopucryBaua ta/abo OgnopazoBux OTP maponiB, a Takox Oynb-skoi iHpopMmallii npo cBoi
PaxyHku, mo € 0aHKIBCHKOIO TAEMHHIICIO, NMPH 3xaiiicHeHHI aoctymy no Cuctemu Ib He 3
BJIACHOTO KOMIT'roTepa abo MoOiIpHOrO TenedoHy, Ta HEeCe BCHO BIANMOBIIAIBHICTH 3a TakKi
BUTIAJKH.

4.7.96. KopuctyBau MOTOJKYETbCS 3 THM, IO PO3YMIE BCl PHU3UKH, IOB'sI3aHI 3
HEMOBIIOMJIEHHSIM a00 HECBOE€YaCHUM TMOBiIOMJIEHHSIM HUM banky mono 3minu Homepy
¢dinancoBoro tenedony. Kopucrysau Hece BCIO BiANOBIIaIbHICTh Ta 3BUIbHSAE baHk Bijg Oyab-
AKOi BIJIMOBIJAJBHOCTI, IO MOXKE BHUHUKHYTH Yy 3B’S3Ky 3 BiANpaBiieHHAM bankom
Onnopazosoro OTP mapoito Ha Homep dinancoBoro Tenedony.

4.7.9.7. KopuctyBad NOTOKYEThCS 3 THM, IO PO3YMI€ BCI PU3UKH, TOB'sI3aHI 3
3aBaHTaXeHHAM MoOiapHOTO noaaTky Cucremu Ib Ta KOpuUCTyBaHHSIM TakKUM JOJaTKOM Ha
CcBOEMY MOO1ITEHOMY MpUcTpoi. KoprcTyBay Hece BCIO BIMOBIIAIbHICTD Ta 3BUTbHSAE baHK Bij
OyIb-sIKO1 B1IMOBIJATBHOCTI, 110 MOKE€ BUHUKHYTH Y 3B 13Ky 3 BuKOpucTanHsM Cucremu Ib,
JOCTYII J10 5IKOi OyJI0 OTpUMAaHO IUISIXOM 3aBaHTaXeHHs: MoOinsHoro noaatky Cuctemu Ib.

4.7.9.8. He nepenaBatu TpetiMm ocobam koH(piAeHIIHHY iHPopmariito mpo Cucremy Ib
(To6T0 iH(pOpMali, mo Moxe 3amkoautu KopucryBauy Ta/abo banky, 30kpema, JloriH,
Oynp-sxkuiit Onnopazosuit OTP mapons, Ta [lapons nns Bxony B Cuctemy Ib Toio).

4.7.9.9. O6nagnaTu cBo€ pobode Miciie (Komm roTep, MoOUTbHUN TPUCTPiit) HaTCKHUMU
3aco0aMu aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY.

4.7.9.10. KopuctyBau MOTOMKYETHCS 3 THM, IO PO3yMi€ BCl PU3WKH, TOB'sI3aHi 31
smiicHeHHsiM jgoctynmy g0 Cuctemu Ib uepe3 poGoue wmicme (komm’roTep, MoOiTbHMIA
MPUCTPINA TOIMIO), IO HEeOoOJagHAHE 3ac00aMi aHTHUBIPYCHOTO Ta MEPEKEBOT0 3aXHCTY, Ta 3
THM, III0 HECE BCIO BiJMOBIMAIBHICTh Ta 3BUIbHIE baHK Bij OyIb-sKOi BiAIMOBITAILHOCTI 3a
HACJIIKH, TIOB’S13aH1 3 BIJICYTHICTIO aHTHBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY.
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4.7.9.11. Heraitno 3abnokyBatu cBiii moctyn no Cuctemu Ib, sxmo Kopucrtysauy
HEBIJIOMO MICIIE3HAXO)KEHHSI MOOUIBHOTO TenedoHy, HOMEp SKOro OyJio BHU3HAYECHO
KopucryBauem sixk Homep ¢inancoBoro tenedony.

4.7.9.12. 3niiicHIoBaTH OIUIaTy MOCAYTr 3 HajxaHHA goctyny Ao Cuctemu Ib (sxmo ne
nependoayeHo Tapudamu banky), a TakoX 3AIMCHIOBATH OIUIaTy OAHKIBCHBKUX IIOCIYT,
HagaHux 3a nonomoroio Cucrtemu Ib BiAMOBIAHO 10 YMHHUX HA MOMEHT HaJaHHI baHKOM
BIIMOBIAHOT OaHkiBchbkoi mociayru TapudiB banky. Ilpuennanns no wmiei IlyOmiynoi
npono3uilii KopuctyBau O0e3BIAKIMYHO JOpydae, a baHk 3000B’s3ye€ThCsl 3A1MCHIOBATU
JIOTOBIPHE CIMCAHHS TPOIIOBUX KomTiB 3 IloTounmx paxyHkiB KopucTyBaua B paxyHOK
omitatu aoctyny a0 Cucremu Ib ta/abo Hamanux 3a pmonomoror Cuctemu Ib GaHKIBCHKHX
MOCIIYT.

4.7.9.13. HeyxuibHO AOTPUMYBATHCh IHIIMX MOJIOKEHb Ta BUMOr wiei I[lyGmiunoi
MTPOTIO3HUIII].

4.7.10. BaHk 3000B’A3y€ThCS:

4.7.10.1. 3abe3neuyBatu goctynHicts Caiity Cuctemu Ib B mepexi [HTepHer, a Takox
¢ynkuionyBanus Cucremu Ib Bianosiano g0 miei [Iy6niuyHo1 npono3uiii.

4.7.10.2. [IpuitmaT 10 BUKOHAHHS Ta BUKOHYBaTU ENEKTPOH1 pO3paxyHKOBI JOKYMEHTH
KopucryBaua, minrBepmkeni OpHopazoBum OTP mapomem, odopmieni Ta HaaaHi
KopuctyBauem BiamoBigHO 0 yMOB I1i€i [1y0OaiuHOi mpono3ulii Ta YMHHOTO 3aKOHO/1aBCTBA
YkpaiHu.

4.7.10.3. V Bunajaky IHII{IIOBaHHS 3MIH YMOB Ta/a00 MOPSAIKY HaJaHHS OaHKIBCHKUX
nocnyr 3a ponomoror Cucremu Ib, BuszHauenux 1uier0 I[lyOnmiyHOIO NPOMO3UILELD,
noBimoMuTu Tpo 1ie KopucrtyBawa y mopsiaky, nepeadadeHoMy ymoBamu miei [TyGmiuaoi
nporo3uilii. 3a1icHeHHM Oyb-sKoi omepairii 3a gornoMoror Cuctemu Ib micis HaGpaHHs
YUHHOCTI HOBOI penakiii 1iei Ilybmiunoi mpomosuiiii KopucTyBad MmATBEPIKYE CBOE
03HaMOMJICHHSI Ta TMOTO/KEHHS 3 Takor penakitiero [TyOmiuHol mpono3uilii Ta MpuiHATTS ii
710 BUKOHAHHSI.

4.7.10.4. 36epiratu TaEMHHUITIO MO0 orepariii KopuctyBada Ta HajaBaTu BiJIOMOCTI 11O
HUX TPETIM 0co0aM TUIBKH y BUIAJKaX, Mepea0aYeHNX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

4.7.11. KopucryBau Mae€ npaso:

4.7.11.1. 3niticaroBatu goctyn 10 Cucremu Ib B Oyab-skuil yac 3a BIaCHUM OakaHHSIM
24 roguHu 7 MHIB HA THXKIEHB 3 ypaxyBaHHM 11. 4.7.8.2. miei [1y6aigno1 mpormo3uitii.

4.7.11.2. B Oynp-skuii yac 3a BJIaCHMM OaXaHHSIM Ta Ha BIIACHUW PO3CY] 3MIHHUTU
[Tapons nns Bxoay B Cuctemy Ib. Byab-skuit HoBuli [laposb ni1s Bxony B Cuctemy Ib mae
BiZloBigaTu BuMorawm 1iei [1y6mianoi mpomnosuirii 1o napo:iB Ha Bxig 1o Cucremu Ib.

4.7.11.3. ®opmyBaTH, MATBEPIKYBAaTH Ta HajgaBaTH banky 3a monomororw Cuctemu Ib
EnexTpoHHI po3paxyHKOBI JOKyMEHTH Ta BUMaratu Bij banky iX BUKOHaHHS BIAMOBIIHO 10
i€l [Ty6miuHoi mpomno3wuirii.

4.7.11.4. 3a Bmacaum OaxanHsM 3MiauTH Homep ¢dinancoBoro TenedoHy, BU3HAYCHUH
KopucryBauem mnpu HamanHi ilomy pgoctymy ao Cucremu Ib, 3 ypaxyBaHHSM HOPSIKY
BCTaHOBJIEHOTO Micto [TyOnmigHO0 Mpono3uii€ero.

4.7.11.5. B Oynp-axuii 4ac 3a BIACHOIO 1HII[IaATHBOIO 3a0J0KYBATH (TUMYACOBO) HAJaHUHN
KopuctyBauy noctyn 1o Cuctemu Ib, moBigomuBiim bank mpo npuuuHU TaKOro O0JIOKyBaHHS.
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Hns OnoxkyBanHst goctyny 1o Cucremu Ib KopuctyBau mnoBuHeH 3areneoHyBaTH 10
Konrakr-uentpy banky abo 3BepHyTHCS 10 BiaauieHHsa banky (B poOouwmii yac).

4.7.11.6. 3miiicHroBaTu camocrtiiiHe (popmyBaHHs [lo3auepropux Bunucok no PaxyHkawm,
BIJIOBIHO /10 YMOB wi€i [Ty6miunoi npono3uiii 3a gonomororo Cucremu Ib.

4.7.12. baHk Ma€ NMPaBo:

4.7.12.1. Bumaratru Big KopucrtyBaua HaJaHHA HAJIEKHUM YHHOM OQOPMIIEHUX
JOKYMEHTIB — JTOKYMEHTaJIbHUX MiATBEP/KEHb EIEKTPOHHUX PO3PaxXyHKOBUX JTOKYMEHTIB,
1o nonepeanbo Oymu nepenani KopucryBauem no banky 3a momomororo Cuctemu Ib.

4.7.12.2. Ha BukoHaHHsi 3000B’s3aHb KopucrtyBaua 3a JloroBopoM 3iiHiCHIOBATH
JIOTOBIpPHE CIMCAaHHS TPOIIoBUX KOmTiB 3 ITorounux paxynkiB KopucryBaya BiAMOBIAHO 10
noJioxkeHs 1iei [1y6miunoi mpono3uiii.

4.7.12.3. BinmoButu KopucryBauy y mnpuiiomi Ta/abo0 BHUKOHAHHI EjleKTpoHHOrO
PO3PaxyHKOBOTO JOKYMEHTY, HaJaHOTO 3a jornomorot Cucremu Ib, y HacCTymHHX BUITIaIKax:

v’y pasi HemocratHocTi Ha Paxynky KopucryBada, 3 SKOTO 3IIHCHIOETHCS TIEpeKa3s
KOIITIB, CYMH KOIITIB, HEOOX1HOT /ISl 3MIMCHEHHS MepeKasy Ta/abo CyMH, HEOOX1THOT ISt
CIUIaTH KOMICIMHOI BHHAropoAu 3a 3AIMCHEHHS Takoi ormeparlii (Ko Ie mnepeadadeHo
Tapudamu baHKy, YMHHMMM Ha MOMEHT BHUKOHAHHS EJEKTPOHHOrO pPO3pPaxyHKOBOTO
JOKYMEHTY);

v'y pa3si HemoBHOro (HeBIpHOro) 3asHaucHHs KopucTyBayeM pEKBi3HTIB
EnexTpoHHOTO pO3paxyHKOBOTO JOKYMEHTY;

v'y pasi HeBianosigHocTi ENEKTpOHHOro po3paxyHKOBOTOAOKYMEHTY YHHHOMY
3aKOHOJABCTBY YKpainu Ta/a0o i [1yOaiunHiil mpomno3uiiii;

v’y pasi, skmo EjekTpoHHHI pO3paxyHKOBHH IOKYMEHT Iependadac 3aidCHEHHS
orepallii, yaacHUKOM a00 BUTOJI00/IEP)KyBaueM 3a KO0 € 0c00a, SIKY BKIIFOUEHO J0 MepeiiKy
0ci0, TOB'SI3aHUX 13 3MIMCHEHHSAM TEPOPUCTUYHOI MIsUTPHOCTI a00 HasBHI CIIBIAIIHHS 3
TAaKUMH ONEpalisiMd MO0 SKUX baHKy HE HaJaHO JJOJATKOBI JOKYMEHTH s iX
CIIPOCTYBaHHS;

vy pasi, skio EnekTponnuii po3paxyHKOBHIA JOKYMEHT Iiepea0auac nepekas KollTiB,
3MIMCHEHHS SIKOTO 3a00pOHEHO YMHHUM 3aKOHOAABCTBOM Y KpaiHU (30KpeMa Ha KOPUCTH 0ci0,
SK1 HE MaIOTh MIpaBo OyTH oTpuMyBadamu KOmTiB Bijg KopucTtyBada To11o).

4.7.12.4.3a6n0kyBatu goctyn KopuctyBaua no Cucremu Ib y pasi nactanus Oyab-sKoi
3 HACTYITHUX YMOB:

v’ 3xificenHs 5-u (I’sTH) mocmias HeBaanMx crnpod Beoxy OmmHopasosoro OTP
MapoJIo;

v’ 3xificHeHHs 5-u (I’ ATH) TOCIIIb HEBAAIMX CIpo0 BBOAY Ilapoiist i BXOAY;

v nopymenns KopucryBauem abo cripoOu MOpyIIEHHS YMOB G€3MEKH JOCTYITY O
Cucremu 1b;

V' 3niiicHenns KopucTyBauem i, 1110 mepenkopkaTs Bukoprctanaio Cucremu Ib
inmmmu KopucryBauamu;

v necruiatu Kopucrysadem 3a nociyru banky (KOMiciiiHOT BHHATOPOJIH TOIIO);

v’y pasi HeHaganus KoprcryBaueM Ha BUMOT'Y BaHKY JOKyMEHTIB, HEOOX IHHUX IS

BUKOHaHHA BUMOI' YMHHOI'O 3aKOHOJaBCTBA,
68



v’ Ha mijcTaBi 3asBu/TenepoHHOro 38epHeHHs KoprcryBaua.
4.7.12.5. 3nmiiicHioBat MojepHizamiio Cucremu Ib Ta/abo BmpoBamkyBaTu i1 OUIbII
JIOCKOHAaJI Bepcii.
4.7.12.6. 3nidicHioBat TUMYacoBy 3ynuHKy Cucremu Ib nama  npoBeneHHs
npo(UIaKTUYHUX PpoOIT, MpPU LBOMY 3a3HA4YEHl [1i HE MNOTPEOYIOTh MONEPEIHBOTO
noBioMJeHHs/oromxxeHHs: Kopuctypaua.
4.7.12.7. Bumaratu B mnepeAdaue€HUX YMHHUM 3aKOHOJIABCTBOM YKpaiHW BHUMAIKAX
HajanHs KopuctyBauem noaaTkoBoi iH(opMallii Ta BiAMOBIAHUX JOKYMEHTIB 11010 Onepariii
Kopucrysaua.
4.7.12.8. B Oyap-skuili yac B OJHOCTOPOHHHLOMY MOPSJIKY 3a BJIIACHOIO 1HIIIATHBOIO
npunuHuTy goctyn Kopucrysadya no Cucremu Ib, monepenusinu npo e Kopuctysaya 3a 10
(mecsiTh) kajJeHgapHux AHIB nuisixoM BianpaieHHs CMC -nosimomieHHs Ha Homep
¢dinancoBoro TenedoHy KOPUCTyBaya.
4.7.12.9. bank Moe 3/11HCHIOBATH 3aMKC OyIb-SKUX Teae()OHHUX EPEroBOPiB/PO3MOB 3
KopucryBauem, moB’sizanux 3 oOcmyroByBaHHsM B Cucremi Ib, Ha wmarHiTHHI a6o
€JIEKTPOHHUI HOCIH, Ta 3T0JIOM BUKOPUCTOBYBATH TaKi 3aIKCH B SIKOCTI JoKa3iB. KopuctyBay
TIOTOJI)KY€THCSI BU3HABATH JlaHi Tpo onepailii mo Paxynky KopucrtyBaua, y T.4. IO TOTOYHOMY
paxyHKy 3 BUKOPUCTaHHSM IUIATDKHOT KapTKU Ha €JIEKTPOHHHUX HOCIsAX 1H(opMaIllli B SKOCTI
JI0Ka31B MPU BUPILIEHHI CIIOPIB.
4.7.12.10.PeanizoByBaTi 1HIII TMpaBa BHU3HAYEHI MMM JloroBopoM Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHH.
4.7.13. baHk He Hece BiANMOBiTAJILHOCTI:
4.7.13.1. 3a TOMUJIKH, 3aTPUMKH, HEMOXKJIUBICTB 3/11icHeHHS KoprcTyBaduem 10CcTymy 10
Cucremu Ib Ta nHaganus no banky EnexkTpoHHHX po3paxyHKOBUX JOKYMEHTIB, a TaKOX BCI
HeraTUBHI Hachiaku (36uTku, crnpuuumHeHi KopucrtyBady Tta/abo TperiM ocobam), 10
OB’ S13aH1 3:
v/ HE3aI0BIILHOIO SKICTIO MOCIYr 3 HazaHHs KopucTyBauy nocTymy o0 Mepexi
[HTEepHeT Ta 1HIIKMX KaHAJIB 3B 53Ky, HEOOX1AHUX it KopucTyBaHHs Cuctemoro 1b;
v/ HeHaJIeXHUM (PYHKIIOHYBAaHHSAM IIPOrPAMHOI0 3a0€3MEUEHHS, 10 3aCTOCOBYEThCS
s pobotu 3 Cucremoro Ib, sKkimo 3a3HaueHe mMporpaMHe 3a0€3MeUYeHHS HE BITHOCUTHCS 10
TaKoro, 1110 HaJlaeThess baHkoM BiamoBiAHO 10 11i€i [TyOmianol mpono3uiii;
v Bukopucranasam Cucremu Ib KopucryBauem 3 mopyrieHasm ymoB i€l [Ty0mmiunoi
ITPOTIO3HIILT;
v HEHAJIC)KHMM  aHTHBIDYCHUM  Ta/ab0 MEPEKEBMM  3aXMCTOM  KOMII IOTEpa
(MoOGinmpHOTO TenedoHy TOIIO), IO BUKOPUCTOBYETHCS KopucTyBauem;
v/ HecnpaBHICTIO Ta/ab0 nedexramu obaananns Koprcrysaua, HOro HEmpaBUIBLHOTO
a00 HEeCaHKI[IOHOBAHOTO BUKOPUCTAHHS;
v menagxokenasM CMC-noBigomiienass KoprctyBady depes Mepeky oreparopa
MOOUITBHOTO 3B’ 513Ky 3 HE3aJIeKHUX BiJl baHky mpuynH;
v/ BIZICYTHICTIO €JIEKTPOEHEPTil, IHIIMX JKEPET )KUBJICHHS Ta BUHUKHCHHS 1HIIHMX HE
3anexxHux Bijg banky oOcraBuH;
v/ HasIBHICTIO 1HIIMX ITOJIIH, 110 TIepeOyBarOTh 1M03a MeXKaMu BILIMBY baHKy.
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4.7.13.2. KopuctyBay yCB1IOMIIIO€ BIANOBIIHUNA PU3UK, CAMOCTIHHO 1 B TOBHOMY 00CsI31
Hece BIJMOBIANBHICT, 3a BCl HACHIIKH, CIOPUYMHEH1 Bu3HaueHuMu B m.4.7.14.1. miel
[TyOniyHoi mpono3ulii 0OCTaBUHAMMU.

4.7.13.3. 3a ymkoixkeHHs: oonanHanHs KopuctyBaua a6o iHdopmMmaiiii, 1o 30epiraetbes
B obOsannanHi KopucrtyBaua, 3a 0e3neKky MporpaMHOro 3a0€3MEUeHHs] Ta MEePCOHAIBHOIO
koM 'torepa KopuctyBaua (MOOUIBHOTrO TeneOHY TOINO) BiJ PI3HUX BIPYCIB M IHIIUX
MOIIKOIKEHb.

4.7.13.4. 3a HeBukoHaHHs ENeKTpoHHUX po3paxyHKOBHX AOKyMeHTIB Kopucrysaua,
akmo Ha PaxyHok Oyio HakJIaJeHO apemT BiAMOBIIHO A0 BUMOT YHHHOTO 3aKOHOJIaBCTBA
Vkpainn abo omnepauii mo HboMy Oynu npusdynuHeHi KopucrtyBauemM B HOpSIKY,
nependayeHomy ui€ero [1y6niuHO0 MPONO3ULIELO.

4.7.13.5. 3a He GQyHKIIOHYBaHHS Ta/ab0 HEKOpPEeKTHE (YHKIIOHYBaHHS 3aco0iB,
MPOAYKTIB, TIOCITYT TOIIO, 32 TOTIOMOT0¥0 sikuX KopuctyBau 3xiiicHtoe noctyn 10 Cuctemu Ib,
mo 3a0e3MmeuyloThCsl TPEThOIO CTOPOHOIO (TpoBaiiiepoM TOCHYr Mepexi I[HTepHer,
OIepaTopoM MOOUIBHOTO 3B’SI3KY TOIIO).

4.7.13.6. 3a BukoHaHHS EnexTpoHHMX pO3paxyHKOBUX A0KyMeHTIB Kopucrysaua,
30kpeMa Ha cmnmcaHHs komTiB 3 Paxynky KopucryBawa, mo Oynu HE3aKOHHO
(HecankiioHoBano) ogopmiieHi ta Hanani g0 banky 3a momomororw Cucremu Ib, skiio
Onnopazopuii OTPnaposs, SKUM MiATBEPIKEHO TaKi TOKYMEHTH, € MPAaBUIHHHM.

4.7.13.7. 3a Hacniaku HecBoeuacHOro noBinomieHHs KopucryBaduem banky mpo BTpaTy
(xpanixky) InenTudikamiinux naHux ta/ado BTpaTH KoHTpoito Haja Homepom ¢dinancoBoro
TeneoHy, Ha SIKUM 3A1HCHIOETheA BifnpasieHHss OnnopazoBoro OTP nmaposto, mpo HEBIpHO
IpOBEJIEHI oreparllii Ta Mpo CIpoOU HEeCaHKI[IOHOBaHOTO AocTyny A0 Paxynky KopucryBaua
(ab0 mpo 3MIMCHEHHS TaKOro JOCTYIY), 30KpeMa 3a HACJIJIKK BCiX Orepallii, 311MCHEeHnX 3a
nonomoroto Cucremu Ib 3 Bukopucranasm Imentudikariinux nanux Tta/abo Homepy
¢dinancoBoro tenedoHy, Ha KWW 3MIMCHIOETBCS BianpasiaeHHs Oanopaszosoro OTP maposto
710 MOMEHTY TOBiOMJICHHS Tipo Iie banky Ta BmpomoBx 1 (0aHi€l) rOAMHU 3 MOMEHTY
HAJXO/XKEHHSI IaHOTO MOBIJOMIICHHS 10 baHKy.

4.7.13.8. 3a HeBUKOHAHHS ENeKTpOHHUX po3paxyHKOBHX JOKyMeHTIB KopucryBaua, ski
HaiAnuIM 10 banky He B MOpsAIKY, BCTaHOBJIECHOMY ITi€to [1y01iuHO0 MPOIO3HITIETO.

4.7.14. HapanHs 0aHKiBCbKHUX NMOCJIYT 3a Aonomororw Cucremn Ib.

4.7.14.1. BignmosimHo mo 1iei IlyGmiuynoi mpomoswumii KopucTyBauy 3a q0momororo
Cucremu Ib MoxyTh OyTH Ha/laHiI HACTYITHI OAHKIBCHKI MTOCIYTH:

4.7.14.1.1. Indopmaniiini 0aHKIBCHKI OCTYIH:

v’ Tleperns 3aranpHol iH(opMarii (TOCTYIHI 0 paxyHKax CyMH, GallaHCH PaxyHKIB,
CyMH KpEIWTHOI 3a00proBaHOCTI TOImIO) 3a paxyHkamu KopucTyBaua, 3a paxyHKamu
po3minieHux B banky BkiamiB (memo3utiB) KopucryBaua, a Takoxx iH(popmarlii nmpo HamaaHi
KopucryBauy kpenury;

v Tlepernsimu Ha KapTi Micle3HaXOJUKEHHS Ta iH(OpMAIi0 PO BiIIIEHHS Ta
O0aHKOMaTH, a TaKOX MOMJIMBICTh MPOKIATAaHHA MapIIPyTy A0 OO0’ €KTY, SKUW IIKaBUTh
KopucryBaua.

v Tleperis akTyaabHHX KypciB BatoT baHky.

v Ilepernsag HoBUH BaHky.

v’ Ilepers moBigoMieHb Big banky Gyab-IKOro 3MmicTy.
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v Tlepernsin 3aranbHOi iH(OpMAIl TPO aKTHBHI IUIATDKHI KapTKH, €MIiTOBaHi 0
paxyHkiB KopucryBaua.

v’ Tlepermsiz icTopii omepartiii 3a paxyHkamu Kopucrysaya.

v’ Tlepermsin indopmariii mpo 3a6I0KOBaHi TPOIIOBI KOIITH Ha paxyHkax KopucTyBaua.

v Tlepernsin  indopmartii mpo EJeKTpoHHI pO3paxyHKOBI JTOKYMEHTH, IO OyJo
chopmoBano, HagaHo banky 3a momomororo Cuctemu Ib, Ta 1m0 OYIKYIOTh HA BUKOHAHHS
bankowM.

v’ ®opmyBanns Bumicku ta/abo IToszaueprosoi Bunmcku o PaxyHkam BiImoOBiIHO 10
Tapudis banky.

4.7.14.1.2. Mociayru 3 IucTaHUiiiHOTO PO3NOPSAKEHHS PAXYHKAMM:

v’ Tlepekasu KOIITIB MiX BITaCHUMH paxyHkamu KopucryBaua, o BigkpuTi B baHky,
a came:

-niepeka3 komTiB 3 [lorounux paxysnkiB KopuctyBaua nHa iHmi IloTouni paxyHku
KopuctyBaua (Bki1t04aroum noraieHHs 3a00propaHocti 3a [loTrounnM paxyHkoMm 3
BuUKopucTanHsM KpenutHot kapTku Ta HecankionoBaHuM oBepapadpTom);

-niepeka3 komriB 3 [lorounux paxynkiB KopucrtyBaua, B T.4. 3 Bukopuctanusm [1K
Ha paxyHKH JUIsl TIOTalleHHs 3a00proBaHOCTI 3a KpeauTaMu, HaJaHUMU baHKoM
KopucrtyBauy (moramieHHst 3a00proBaHOCTI 32 KPEIUTaMH);

-niepekas komriB 3 [lorounux paxyskiB KopucrtyBaua, B T.4. 3 Bukopuctanusm [1K
Ha WOro BKJAAHI (AEMO3UTHI) paxXyHKIB — BUKJIIOYHO Yy pasl, SIKIIO Taki oreparii
nepeadayeHo AHKETOI0-3asBOI0 Ha YKJIaJaHHS JOTOBOPY OAaHKIBCHKOTO BKJAIy ,
ykiaaeHorw Mixk bankom ta Kopucrysauem.

-TiepeKa3 KOIITIB 3 BKIAAHUX (Ieno3uTHUX) paxyHkiB KopuctyBaua Ha [loTouHi
paxynku KopucrtyBaua, B T.4. 3 Bukopuctanusm 1K — BUKIIIOUHO y pa3i, SKIIO Taki
omepatii nepeadaueHo AHKETOI0-3asBOI0 Ha YKJIQJaHHS JOTOBOPY OaHKIBCHKOIO
BKJIAJTy, YKIazeHoto Mixk bankoMm ta KopuctyBauewm.

v niepekas xotis 3 [Torounux paxyHkiB KopucryBauya, skuii € pe3uieHToM Y KpaiHu,
Ha paxyHKH 1HITUX KIi€HTIB baHKy — Qi3udaHNX 0Cci0 pe3uaeHTiB, BiakpuTi B baHky:
-3a pEeKBI3UTaMU IJIATDKHOI KapTKu Takoro Kiienra baHky;
-3a peKkBi3UTaMu paxyHKy Takoro Kiienra banky.
v/ Ilepekas KOILITIB B HalliOHaNbHIN BamroTi 3 [Torounux paxyukis Kopucrysaua,
SIKUU € PE3UJICHTOM Y KpaiHU:
- Ha OTO paxyHKH, BIJIKpUTI B IHIIUX OaHKaX YKpaiHu;
- Ha paxyHK# (Pi3nyHuX a00 IOPUANYHUX 0C10 PE3UICHTIB, BIIKPUTI B IHIINX OaHKaX
VYkpaiHu.
4.7.14.1.3. BcranoBiaenns InguBinyanabHux JgimitiB Ha Kaprky, 3 BpaxyBaHHSIM
TPaHUYHUX JIIMITIB 3 OTPUMAHHS Ta BUKOPUCTAHHS TOTIBKH 32 JOTIOMOTOIO0 €JIEKTPOHHOTO
MJIATKHOTO 3ac00Y, SIKi Ma€ MpaBo BCTaHOBIMOBaTH HamionansHuit 6aHK YKpaiHu BiMOBITHO
710 3aKOHOJIaBCTBA YKpaiHu Ta/abo [lnaTtixHa cucrema, Ha 0a3i sikoi emiToBaHo Kaptky, abo
bank. KopuctyBau mMoke BCTAaHOBUTH iHIMBiAyanbHUM miMiT Ha KapTky cTpokom Ha onHy
100y abo Ha TIOCTIHHIM OCHOBI (710 3aKiHYEHHS CTPOKY nii KapTku, Ha sIKy BCTAHOBIJICHO JIIMIT,
a00 10 MOMEHTY ITOJaHHS HOBOI 3asBKM Ha 3MIHY JIIMITY).
4.7.14.1.4. OnyaTta paxyHKiB Ta MOCJIYT.
4.7.14.1.5. Onepanii 3 JIaATIKHUMHA KAPTKAMM:
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v 0JIOKyBaHHs, p030JIOKYBaHHS IJIATIXKHOI KAPTKU;

4.7.14.1.6. Odopmiiennsi PeryJsipHoro mjiarexy.

4,7.14.1.7. Hapnanuga 3a nonomororo Cucremu Ib 3asaBu — 3roau Kiienra nHa
orpumanHs Kpenury.

4.7.14.2. Tlocnyru 3 JIucTaHIIHHOTO pO3NOPSKEHHS pPaXyHKaMU, HaJJal0ThCA 32 YMOBH,
110 BaitoTa [[oToYHOro paxyHKy, 3 SKOT0 FPOIIOBI KOUITH CIIUCYIOTHCS, CIIBIA/IA€ 3 BAIIOTOIO
paxyHKy, Ha SKHI TpOIIOBI KOIUTH 3apaxoBylOTbcs (mam 3a TekctoM — «PaxyHok
MPU3HAYCHHS ).

4.7.14.3. Tlocnyru 3 JlMCTaHUIMHOTO PO3MOPSAKEHHS paxXyHKaMH, IO TOB'A3aHi 31
CIUCaHHAM Ta/a00 3apaxyBaHHS KOILITIB Ha PaXyHKHU 32 PEKBI3UTAMU OaHKIBCHKOI MIATIKHOT
KApTKHU 3/11MCHIOIOTHCS] BUKIIFOUHO 332 YMOBH, SIKILIO BOHA € aKTUBHOIO.

4.7.15. llopsaaok 31ailicHeHHS MepeKa3y KOLITIB Mi’K BJACHUMHU PaXyHKaMH
KopucryBaua, mo Binkpuri B banky.

4.7.15.1. KopucryBau aiis 3aiicHeHHs Oyb-9KOT0 Tiepekasy, popmye Ta Hajae banky 3a
nonomoroto Cucremu Ib BignoBigHuit EnexkTpoHHHI po3paxyHKOBUN JOKYMEHT, AJI YOTrO
3/I1MCHIOE HACTYIIHI Onepartii:

1) BU3HaUYa€ paxyHOK, 3 SIKOTO I'POIIOBI KOIITH CIUCYIOThCS Ta HOTO PEKBI3UTH,
oOuparun paxyHOK y BiJnoBigHOMY po3aiuii Cuctemu Ib;

2) Hamae komanay Cucremi Ib Ha iHilIFOBaHHS MEepeKasy;

3) Bu3Havae PaxyHOK MpH3HAYCHHS Ta HOrO PEKBI3UTH, OOMparO4n paxyHoK, Briaj
(memo3uT) abo kpeauT y BianoBigHOMY po3ain Cucremu Ib;

4) BKazye cyMy TiepeKasy;

5) Bka3ye nmpu3HaYCHHS MEPeKasy;

6) nanpasisie 1o banky 3a fonomororo Crucremu Ib chopmoBanmii EnexrponHmuii
PO3PaxXyHKOBUN JJOKYMEHT.

4.7.16.2. bank, otrpumarmu Big KopucryBaua 3a pomomoror Cucremu Ib
EnekTpoHHUN pO3paxyHKOBUM JOKYMEHT, IPUMMAE HOro 10 BHUKOHAHHS 3a YMOBH
JOTPUMAHHS 3a3HAYCHUX HUXKYE BUMOT:

1) nonepenubo KopuctyBad 3aiiiciuB ycmimuuii BXig g0 Cuctemu 1B, BUKoprcTaBmim
kopekTHHi Jlorin Ta [Tapons s BXxomy;

2) HA MOMEHT BHKOHAHHS EIEKTpOHHOrO pO3paxyHKOBOTO JOKYMEHTY HaJdaHUMN
KopucrtyBauy goctym He 0yi0 3a0JI0KOBaHO (MPUITHHEHO);

3) yCcImimHo TmpoiiieHa aBTOpU3allis IIOJ0 CIHCAHHSA KOIITIB 3 PaxyHKY, 3 SKOTO
TPOIIOBI KOIITH CHUCYIOTHCSA, B CyMi NEpeKasy BIAMOBIMHO 0 pekBi3UTIB EjexTpoHHOTO
PO3PaxXyHKOBOTO TOKYMEHTY, a TAaKOX B CyMi KOMICii 3a 3[IHCHEHHS TaKOTO IMepeKasy, SKIIO
pPaxyHOK, 3 SIKOTO TPOIIOBI KOIITH CHHCYIOTHCS BIIKPUTO B HAIlOHAJIBHINA BaJIOTI Ta Taka
KoMicist mependauena Tapudamu banky;

4) notpuMaHi Ha MOMEHT HaJaHHS EJEKTPOHHOrO pPO3PaxXyHKOBOTO TOKYMEHTY
JTIMITH.

4.7.15.3. Ilpu BukoHaHHi1 EneKTpOHHOTO pO3paxyHKOBOTO TIOKYMEHTY baHK 371HCHIOE:

1) sxmo Tapudamu banka nepenbdadueHo KOMICiro 3a 3IiHCHEHHS TIepeKas3y, CIIMCaHHs
TPOIIOBHX KOIIITIB B CyMi KOMICii 3a 3A1HICHEHHS epeKa3y 3 paXyHOK, 3 SKOTO IPOIIOBI KOIITH
CIUCYIOThCH;
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2) CIIMCaHHSI TPOIIOBHUX KOIITIB 3 PAXYHOK, 3 SIKOT'O TPOIIOBI KOIITH CIUCYIOTHCS, B
cyMmi nepekasy;

3) 3apaxyBaHHS IPOIIOBUX KOIITIB B CyMi Ilepekasy Ha PaxyHOK MmpH3HaYCHHS.

4.7.16. Ilopsinok 3ailicHeHHsI Nepeka3y KomTiB 3 paxyHkiB KopucryBaua, mio
BiAKpuUTi B banky, Ha KOpHCTH TpeTixX 0ci0 Ta Ha BJIACHI PaXyHKH, BiIKPHUTI B iHIIHX
O0ankax YKpaiHu.

4.7.16.1. KopucryBau, SKuUi € pE3UJECHTOM YKpaiHu, s 3[01HCHEHHS OyIb-sKOTO
nepekasy KomTiB 3 paxyHKy KopucTyBaya Ha KOPUCTh TpeTiX ociO/ Ha BIACHI paxyHKH,
BIJIKpUTI B 1HIIKUX OaHKax YKpainu, popmye Ta nogae a0 baunky 3a gqonmomororo Cucremu Ib
BIMOBIAHUN ENeKTpoHHMI pO3paxyHKOBUH JOKYMEHT, JJIi YOro 3J1HCHIOE HACTYIHI
orepartii:

1) BU3HaUYa€ paxyHOK, 3 SIKOTO TPOIIOBI KOIITH CITUCYIOTHCS;

2) Hanae komanay Cucremi Ib Ha iHIlIFOBaHHS MEepeKasy;

3) BU3HAYA€ PaxXyHOK MPU3HAYCHHS Ta HOTO PEKBI3UTH, BKa3aBIlU PEKBI3UTH BIACHOTO
paxyHKy, BIJIKDUTOTO B TPUBHSX B 1HIIOMY OaHKy YKpaiHu / BJIAaCHOI IUIATIXKHOI KapTKH,
€MITOBaHOI 1HIIUM OaHKOM YKpaiHHu, ab0 paxyHKY, BIIKPUTOTO TpeTii 0coO1 B TPUBHSX Y
banky uu B iHmIOMYy OaHKy YKpaiHW/ TUIaTDKHOI KapTKH, €MITOBaHOI baHKOM 4M 1HIIMM
O6aHKoM YKpaiHu TpeTiil 0cob1 Ha KOPHUCTh SIKOi 31MCHIOETHCS Mepekas (J1aji 3a TeKCTOM —
«OnepxyBau»), a came BKa3ye:

abo

[ xonx 6anky OnepkyBaua: Koj OaHKY, B IKOMY BiIKpUTO paxyHOK OnepKyBaya;

1 HOMep paxyHKky OnepxyBaya.

abo

HOMep OaHKIBChKOI IUIaTikHOI KapTku iHIoro Kiienta banky — ¢i3uunoi ocobwu
pe3uIeHTA.

abo

HOMep OaHKIBChKOI IIaTibkHOI KapTku iHImIoro Kiienta banmky — ¢izuunoi ocobwu
pe3ujieHTa, EMITOBaHOI IO paXyHKY B HAI[lOHAJILHINA BAIIOTI IHIIUM OaHKOM YKpaiHu.

abo

BJIACHO1 OAHKIBCHKOT IJIATIXKHOT KApPTKH, EMITOBAHOI 10 PaXyHKY B HalliOHAJbHIM

BaJTIIOT1 1HIITUM OaHKOM YKpaiHHU.

4) Bu3Havae pekBizuTu OfepKyBaya, a caMe BKa3sye:

1 xoxg OnepxyBaua: [TTH/peectpartiiinuii HoMep 00IKOBOI KapTKH TJIATHUKA MOJATKIB
¢bi13uuH01 0c06u/h13u9HOT 000U — Cy0’€KTa MAMTPUEMHHIIBKOT MisuTbHOCTI 200 Ko €JIPTIOY
IOPUIMYHOT 0COOU;

[ moBHe HaiiMeHyBaHHa OxepxkyBada: [IpizBurie, iM’st Ta Mo-0aThbKOBI (Pi3MUHOT OCOOU
a00 TOBHY Ha3BYy IOPUANYHOT 0COOW/(i3M4HOI 0coOM — cyO’ekTa MiANPUEMHUIIBKOT
IISITIBHOCTI;

5) BKazye nmpu3HauYCHHS MIEPEKasy;

6) Bka3ye cyMmy miepekasy;

7) Hamae Cuctemi Ib komany Ha reHepartito OQHOPA30BOTO MUPPOBOTO MAPOIS JIS
niATBepKeHHsT ENeKTpOHHOTO pO3paxyHKOBOTO JOKYMEHTY;

8) orpumye Ha Biacauii  Homep ¢inancoBoro tenepony CMC-TOBIIOMIICHHS 3
Onnopaszosum OTII maposem;
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9) nepeBipsie pekBi3uTH paxyHky OnepikyBada, a came nepeBipsie BiqnoBigHicts Komy
6anky OgepKyBaua Ta HOMEpPY HOT0 paxyHKYy;

10) Haknamae Ha EnekTpoHHMIA po3paxyHKOBUH JOKYMEHT BIacHHH EJeKTpoHHMI
MIJIUC, SKUM BIANOBIIHO 10 yMOoB 1i€i [TyOniunoi npono3uuii € OgHopazosuit OTP naposns
Ta Hanpasige 10 banky 3a nonomororo Cucremu Ib copmoBanuii Enextponnwmii
PO3paxXyHKOBHU JOKYMEHT.

B pasi, SKUOI0 IUIATDKHA KapTKa, Ha Ky 3A1HCHIOETbCA  Tepekas, €
HEaKTUBHOI/3a0JI0KOBaHOI0, a00 Mepekas Mpu3Bee 10 MePEBUILICHHS JIIMITY, BCTAHOBIICHOTO
Ha Takiil kaptui, bank Biamosiisie KopuctyBauy y 371iCHEHHI omnepallii, Ipo [0 MOBiIOMIISE
IIUIIXOM BUBeIeHHs Ha ekpaH Cuctemu Ib KoprctyBaua BillmOBiTHOTO TTOBiJOMIICHHS.

4.7.17. llopsaaok yKJIaJaHHA J0r0BOPiB 0aHKIBCHLKOI0 BKJIALY (IeMo3UTy) 3a
nonomoror Cucremu Ib.

4.7.17.1. YxmamanHsi A0roBopy OaHKIBCHKOTO BKJIany (memo3uty) MiK bankoMm Ta
KopucryBauem 3a qonmomororo Cucremu Ib 311ilCHIOETHCS B €JICKTPOHHOMY BUTJISITI IILJISTXOM
HanparieHHs KopucryBadem no baHky BiamoBimHMX YMOB posmimieHHs Bkiany , a came
o0OpaHMX YMOB pO3MilIeHHs OaHKIBCHKOTO BKIaay (aeno3uty), Ha ski KopucryBauem
HaKJIaJIeHO ENeKTpOoHHHWM mianuc, sSKuM BiANoBiMHO a0 1€l [lyGmiynoi mpomoswmmii €
OnnopazoBuii OTP maponb. YMoBu posmimieHHs Bkmamy camMocTiiHO 0OHMparoThes
KopuctyBadeM i3 3arajibHIX YMOB JICTIO3UTHUX MPOAYKTIB MIATBEPKYIOTHCS 332 JOTIOMOTOFO
Onnopazosoro OTII napouto.

4.7.17.2. YmoBu posmimenHs Bxnagy, ykmanenoro 3a ponomororo Cucrtemu Ib,
BU3HAUYAIOTHCS y THUIOBHUX (hopmMax JIOroBOpiB OaHKIBCHKOIO BKIady (aemno3uty) (AHKeTa-
3asBa Ha yKJaaaHHs JloroBopy 6aHKIBCHKOTO BKJIAMy (hi3UuHOT 0cOOM), 110 Mi0Th Y baHky st
BKJIaJIIB (1emo3uTiB), HajatoThess KopuctyBauy 3a qonomoroto Cucremu Ib Ta onprirogHeH1
Ha Odimirinomy caiiti banky.

4.7.17.3. Aakera-3asBa Ha yKiaaaHHs JloroBopy 0aHKIBCHKOTO BKJIaay (Pi3HUHOI 0c00H,
IO TiIHUCcaHa B €JIEKTPOHHOMY BHUTJIsAAL 3a gormoMoroio Cucremu Ib ta Ognopazosoro OTII
NapoJio, BBAXKAETHCA TaKOIO, IO YKJIAJIeHa 3 JOJIepKaHHIM MUChMOBOI (hOpMH, BIaCHOPYY
nignucana KopucryBadewm, 1 He MO)Ke OyTH BH3HAHA HENIMCHOIO depe3 ii elIeKTpoHy (opMy
Ta/ab0 BIJICYTHICTh BIaCHOPYYHOTO Mmianucy Kopucrtypaya.

4.7.17.3. Oxkpemi yMOBH Taki SK: pO3Mip MPOIIEHTHOI CTaBKH, CTPOK, BaJI0Ta, CyMa TOIIO,
TaKO)K BU3HAYAIOTHCA Y AHKETI —3asB1 Ha YKJIaIaHHS JOTOBOPY OaHKIBCHKOT'O BKJIATY.

4.7.17.5. JIns po3MillleHHs BKJIaiB B iHO3eMHIM Bamori KopuctyBau mae matu
BiJIkpuTUl B bBaHKy paxyHOK y BiTOBITHIA BAJIOTI.

4.7.17.6. 3 MeTo10 yKIJIaJJaHHS JOTOBOPY OaHKIBCHKOTO BKJIaay (memosuty) KopuctyBau
dopmye 3a ronomororo Cucremu Ib YMoBu posmimennst Bknagy nHanpasise ix 1o banky, mis
9Ooro 3/IMCHIOE HACTYITHI OIepartii:

1) nagae komanay Cucremi Ib Ha iHII[IFOBaHHS PO3MIIIICHHS BKIAAY;

2) BiamoBiaHO 10 mpomno3ulii banky, npencrabinenoi B Cucremi Ib, o0upae neno3utHuit
MPOAYKT, CTPOK, BATIOTY, YMOBH BUIUIATH MPOIEHTIB (MI{OMICSYHO, B KiHI[I CTPOKY TOIIIO).

OO6paBun BanoTy BKIany, KopucTyBau BoagHOuac BH3HA4Ya€ B YMOBAxX PO3MIIICHHS
Bxmamy, mo Bumiara BKJIaay, a TaKOXX BHUIUIATA HapaxXxOBaHUX 3a BKJIQJOM IPOIICHTIB
311MCHIOIOTHCA BIATMIOBIAHO IO YMOB IOTOBOPY OAHKIBCHKOI'O BKJIaay (I€MO3UTY) Ha TOTOYHUM
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paxyHok KopucTyBaua 3 BHKOPHUCTAHHSM IUIATOKHOI KapTKHA, a caM€ Ha PaxyHOK
KopucryBaua, Binkputuii B 00paniii KopuctyBauem Bantoti Briany.

3) 3a3Havae cymy Briany y BamoTi,

4)nanae xomanny Cucremi Ib Ha MpOJOBXKEHHS PO3MIIICHHS OAaHKIBCHKOTO BKJIAJY
(nemo3swury);

Cucrema Ib, otpumaBmm Binm KopucTyBaua KOMaHIy Ha TPOJOBXKCHHS PO3MIIICHHS
0aHKIBCHKOT'O BKJIaay (JICMO3UTY), 3IHCHIOE HACTYITHE:

] BU3Haua€e HOMEp JOroBOpPY OAHKIBCHKOIO BKJIAY (JI€TIO3UTY);

[ BU3Hauae HOMEp paxyHKy OaHKIBCHKOI'O BKJaay (1eno3uty) — PaxyHOK MpU3HAaYEHHS;

) renepye Ta Bignpasise KopuctyBauy Ha Homep ¢inancoBoro tenepony CMC-
MOBIJIOMJIEHHS 13 3a3HaueHHsIM OHopazoBoro OTP maposnto;

5)orpumye Ha Biacuuii Homep ¢inancoBoro tenedpony CMC-noBiOMIICHHS 3
Onnopazosum OTPraponewm;

6) Ha/jae MiATBEP/HKCHHS O3HAWOMIICHHS 3 Ii€ro ITyOiuHOI0 MPOIMO3UIIIEID K B3arali,
TaK 1 B YaCTHHI, IO CTOCYEThCA MOPSAKY YKIAIaHHS JIOrOBOPIB OaHKIBCHKOT'O BKJIAIY
(neno3ury) uepe3 Cucremy Ib Ta JIoBiKOI0 MO cUCTEMY rapaHTyBaHHS BKJIAIB (HI3UYHUX
oci0;

7) miaTBepKye YMOBH po3MmilieHHst Bkiaay Ta mianucye AHKETy-3asBy Ha yKJIaJdaHHs
JloroBopy OaHKiBChbKOTO BKJIany (izmunHoi oocou nuisxoM BeaeHHs OmnopazoBoro OTP
napoJjIro Ta Hanparise ix 10 banky, Hagapmm Cucremi Ib komaHay Ha yKiIaJaHHS JOTOBOPY
0aHKIBCHKOTO BKJIaAy (AETO3UTY).

4.7.17.7. TlinTBepmxkeHHsIM YMOB po3MmimieHHss Bxiany, KopucryBau nopyuae banky
CIUCYBaTH TpOIIOBI KOWITH B cymi Bxiamy, mo po3mimtyerbes, 3 [loTouHoro paxysky,
BIIKPUTOTO Yy BaJlfOTI BKJIAay, Ta 3apaxoByBaTH Ha PaxyHOK Npu3HAaueHHs, BU3HAYCHUI B
YMoBax po3Mimenas Briamy.

4.7.17.8. bank, orpumanmu Bij Kopucrtysaua 3a nornomororw Cucremu Ib YMmoBu
po3mimeHHs: Bxkinaagy mpwuiimae iX 10 BUKOHAHHS 32 YMOBH JOTPUMAaHHS 3a3HAYCHUX HUKYE
BUMOT:

1) nonepenubo KopucrtyBau 3miticuuB ycmimuunid Bxig g0 Cucremu 1B, BUkopucTaBmin
kopekTHHi Jlorin Ta [Tapons s Bxomy;

2) HakjIaaeHui Ha YMoBHU po3Miments Bximany EnexTponHuii miamnuc, SKUM BiIOBIIHO
no Bumor 1iei [ly6miunoi mponosutii € OnnopazoBuit OTPmaponb, € KOpeKTHUM, a came
MIITBEP/KY€E IUTICHICTP YMOB po3MilieHHS Bximamy Ta AHKETH-3asBH Ha YKIIaJIaHHS
JloroBopy 0aHKiBCHKOTO BKJIaay (hi3UIHOI 0COOH, a TaKOXK MiATBEPKY€e oco0y KopucryBaua,
SIKUH 1I€H MAINC HaKIIaB;

3)Ha MOMEHT BUKOHAHHS EJIEKTPOHHOTO pO3PaxyHKOBOTO JOKYMEHTY HaJaHUN
KopuctyBauy noctyn He Oyio 3a0710K0BaHO (MPUITUHEHO);

4) yCHilIHO PO IeHa aBTOPH3AILis 11010 CITMCAHHS KOIIITIB 3 PaXyHKY, 3 SIKOTO TPOIIOBI
KOIITH CITUCYIOTHCA, B CyMi Bkiay, 1mo po3mintyerbes.

4.7.17.9. llpu BukoHanHs YMOB po3MimeHHst Bkiany bank 3aiiicHIoE:

1) cicaHHS TPOIIOBUX KOMITIB 3 PAXyHOK, 3 SIKOT'O TPOIIIOBI KOIITH CITUCYIOTHCS, B CyMi
BKJIQTy, IIIO PO3MIIIy€ETHCH;

2) 3apaxyBaHHS TPOIIOBHX KOIIITIB B CyMi BKJIaIy, 110 PO3MIIIY€ThCs, Ha PaxyHoK
MPU3HAYCHHS.

75



4.7.17.10. 3apaxyBaHHsM Ha PaxyHOK mpu3HAUY€HHS I'POLIOBHX KOIITIB B CyMl BKIIaJy,
o0 po3MillyeTbesd, baHK mMATBEpIKY€e YyKIaJaHHS JOroBOpy OaHKIBCBKOIO BKJIaay
(nemo3uty) uepe3 Cuctemy Ib 31 cBo€i cTopoHm.

4.7.17.11. Ilicns 3apaxyBaHHS TpOLIOBMX KOWTIB Ha PaxyHok mnpusHaueHHs baHk
3M1MCHIOE 1HII J1i, mependadeHi JOroBOPOM OaHKIBCHKOTO BKJIaAy (ZIETMO3UTY), YKIaJACHUM
Mk bankom ta KopuctyBauem 3a gqonomororo Cuctemu Ib.

4.7.17.12. Ilinnucanui Enektponnum nianucom qokymentu KopucrtyBaua, 30epiratoTbcs
bankoM B eleKTpOHHOMY BUIJISII Ta MOXKYTh OyTH HaziciaHi KopuctyBauy Ha eJIEeKTPOHHY
aapecy.

4.7.17.13. 3 MeTor0 OTpPUMAHHS JOKYMEHTAJIbHOIO MIATBEPIKEHHS YKJIaJaHHS 3a
nonomoroto Cuctemu Ib nmoroBopy 0aHKiBCHKOTO BKJIAAy (IEMO3UTY), @ TAKOXK PO3MIIICHHS
BIJIMOBIIHO 7O I[LOTO JOTOBOPY KOIITIB Ha paxyHKy OaHKIBCBKOTO BKJIAAy (IIETIO3UTY),
KopuctyBau He panilie HacTymHOro OaHKIBCHKOTO JHS MICIS YKJIAJaHHS BiJMNOBIJHOTO
JIOTOBOPY Ma€ MpaBO 3BEpHYTHUCS 10 BiaAiuieHHs banky, B saxomy KopucrtyBau BigkpuB
[ToTOoyHUI paxyHOK 3 BUKOPUCTAHHAM IUIATLKHOI KAPTKU Y BaJIIOTI, Y SIKiM po3miiieHo Bkia.

4.7.17.14. YV pa3i 3BepHeHHs KopucrtyBaua s OTpUMaHHS JOKYMEHTAJIbHOTO
HiATBEPIDKEHHST YKIIageHoro 3a gonoMorow Cucremu Ib noroBopy OaHKIBCHKOIO BKIIATy
(memo3uTy) 1 pO3MIIIEHHI BIJIMOBIHO J0 IIOTO JOTOBOPY KOIITIB HA paXyHKY OaHKIBCHKOTO
BKJIany (nemnosuty), bank 1 KopuctyBau 31iiiCHIOIOTE OQOPMIICHHS IOPUAMYHOI CIPaBH 3
BEJICHHSI paxyHKy OaHKIBCHKOTO BKJAAy (JEMO3UTy) y BCTaHOBIEHOMY baHkoMm mopsixy,
nicist yoro bank Hagae KopucryBauy HacTynHi JOKYMEHTH:

0 NpUMIpHUK AHKETH-3asBH Ha YKIAJaHHS JOTOBOPY OaHKIBCHKOTO BKIIATY
¢d13uaHOT 0cO0H, 3aCBITUEHOT MIMHMCOM YITOBHOBakeHOT ocoOu banky Ta neuatkoro banky;
0 npuMipHUK [I1aTi>kHOTO TOpYYEeHHS 1010 TIepepaxyBaHHs KomTiB 3 [loTouHoro

paxynky KopucryBaya, BIIKpPUTOrO y BajIOTI BKJIaAy, Ha pPaxXyHOK OaHKIBCHKOT'O BKIIAIy
(memo3uty), 3aCBiTYEHY Y BCTAHOBJICHOMY baHKOM MOpsSAKY.

PO3J1JI 5.
HOPAJOK POSMIIEHHSA BAHKIBCbKUX BKJIA/IIB
(AEIIO3UTIB)

5.1. 3aranbHi ymoBH

5.1.1. 3rigo 3 monoxeHHsMu 1€l [lyGmignoi mpomo3uitii CTOpOHM BH3HAYAIOTH
3arajJbHUI MOPSIOK Ta YMOBH IPOBEACHHS OMeparliii 3 po3MillleHHs CTPOKOBHX Bkiasis
(memo3uriB).

5.1.2. Cyma, BaiioTa, CTPOK PO3MIIIEHHS KOXHOTO 3 BkiasiB (y BUMAIKy pO3MIIICHHS
CTPOKOBHX BKJIAJiB), pO3Mip MPOIIEHTHOI CTaBKH, MOPSII0K Ta YMOBU HapaxyBaHHS MPOIICHTIB
3a Bxiiamom, ymoBH noBepHeHHsI Bkiany, a Takox iHIIII yMOBU po3MilleHHs Bkiany, mo He
Bu3HaueHi 1ieto [lyOmidHOI0 MpOmo3uIli€ro, BU3HAYAIOTECA B AHKeETi-3asBl Ha yKIagaHHS
JloroBopy OaHKIBCHKOTO BKIamy (Hi3u4HOi 0COOM, SIKa € HEBiI €MHOI YacCTHHOK ITi€l
[Ty6niuHO0i mpomo3uirii.

5.1.3. Bua Bkmany (memo3uty) oOupaeTbcs BxiagHUKOM CaMOCTIHHO 3 TEpPeIiKy
BxnaniB, ompumognenux Ha OdimiiiHoMy caiiti banky a6o y Bigmineni banky Ta
BU3HAYAETHCS HACTYITHUMHU KPUTEPISIMH:

[J cyma Bkuany;

76



Batora Bxiiany;

CTPOK po3MmileHHs Bkiany;

PO3Mip MPOIEHTHOI CTaBKHU 3a Bxiamowm;

YMOBH MOIMOBHEHHA Ta JOCTPOKOBOIO MOBEpHEHHS BKiany;
YMOBH HapaxyBaHHS Ta BUIUIATH MPOIEHTIB 3a Bkiiagom;

Bun Bxnagy (aeno3uty) BKa3dyeThcs B AHKeTI-3asBI Ha ykiajaeHHs J[loroBopy
0aHKIBCHKOTO BKJIAAy (Pi3UYHOI 0COOH.

5.1.4. HapaxyBaHHsI NpPOLEHTIB 32 KOpUCTyBaHHS BkiamoM 371HCHIOETbCA y BajioTi
Bxnany Ta po3nOYMHAETHCSA 3 HACTYMHOIO JHS MIC]s HAIAXOHKEHHS TPOIIOBUMX KOIUTIB Ha
Paxynok Bxinagnuka B banky Ta 3akiHUy€ThCS B TOM J€HB, SIKUM MEepelye 3aKIHUYCHHIO CTPOKY
po3miieHHs: Bkinany abo crnivcansio 3 PaxyHky BxiagHuka 3 1HIIUX MiICTaB.

5.1.5. Jlna po3paxyHKy MPOLIEHTIB BUKOPUCTOBYEThHCS (PaKTUYHA KUIBKICTh JHIB y POIIi
Ta (PaKTUYHA KUTbKICTh JHIB y MICSII.

5.1.6. YV pasi, gKm1o 3aKiHUCHHS CTPOKY po3MmilieHHs Bkiany npumanae Ha HepoObouuit
JIEHb, 1, B pa3i, AKII0 yMOBaMU AHKETH-3asBU Ha yKiaaaHHs JloroBopy 0aHKIBCHKOI'O BKJIaay
¢d13uuHOT 0coOM mepeadavyeHo MpaBO aBTOMATUYHOI MpoJioHTralii, Bknagnuk 3asBuB baHky
po BIAMOBY BiJ MPOJOBXKEHHA CTpOKYy Bkiiany a0o BHuepnasiach KUIbKICTh MPOJIOHTAIIIH,
BIJIMOBIJTHO 10 YMOB AHKETH-3asBU Ha yKjiaaaHHs JloroBopy 0aHKIBCHKOTO BKJIAAy (Pi3UUHOI
ocoOu, MpoleHTH 32 BkilaoM HapaxoBYIOThCS Ta CIUIAYYIOTHCSA Y MEPUIMNA poOOUMil JeHb
miciIsl 3aKIHYEHHSI CTPOKY po3MimieHHs Bxnagy. HapaxyBaHHsS MpOIEHTIB, BKIIOYHO 3 JHS
3aKIHYEHHS CTPOKY po3MillieHHs Bkinany mo nepimii po6ouunit 1eHb, Micis 3aKiHUEHHS CTPOKY
po3miieHHs Bkiay, 341HCHIOETbCA 3a JII0YOI0 HA JIEHb HapaxXyBaHHS IPOLEHTHOO CTaBKOIO
3a BKJIaJIOM Ha BUMOTY.

5.1.7. 3MiHa MPOLEHTHOI CTaBKM, 3a3HA4€HOI Y AHKeTI-3asB1 Ha yKjIagaHHs JloroBopy
OaHKICBKOTO BKJIAJly MOXE peryjoBaTtucs 3a 3roforo banky Ta BxnanHuka, nuisixom
YKJIaJaHHS TOJIaTKOBOi yrojau 10 1i€i AHKETH-3asBM Ha yKiaJaHHs /loroBopy GaHKICBKOIO
BKJIaly (hi3UYHOT OCOOHU.

5.1.8. Y Bunanky nmonoBHeHHs Bkiiany neHb 3apaxyBaHHS TaKUX KOIITIB Ha PaxyHok He
BPAaXOBY€THCS IPU HapaxXyBaHHI POLIEHTIB Ha CyMy IONIOBHEHHs Bkiany.

5.2. IIpaBa Ta 000B’I3KH CTOPIH

5.2.1. bank mae npasBo:

5.2.1.1. KopuctyBatucs HaJJaHuMU KomltaMu Bkitaguuka, 1mo 30epiratotbes Ha PaxyHky,
y BIAMOBITHOCTI 13 CTAaTyTHOI AiSUThHICTIO baHKy, rapanTyiouu iX HasiBHICTh, BHILIATY
Bxrany Ta mporeHTiB BiIMOBIIHO 10 1I-OT0 JloroBOpYy.

5.2.1.2. BigmoButn Brknagauky B 3miiicHeHHI (iHAHCOBOI omepallii y BHUIAIKY
BCTAHOBJICHHS, IO TaKa OMNEparlis MICTHTh O3HAKH OMepailii, 1Mo mijsirac ¢GiHaHCOBOMY
MOHITOPUHTY BiANOBiAHO 10 3akoHy Ykpainu «lIIpo 3amoOiraHHs Ta MPOTHIIIO Jierajizaiii
(BIAMMBAHHIO) MTOXOiB, OJEPX)AHUX 3JOYMHHUM NUIAXOM, (piHAHCYBAHHIO TEPOPU3MY Ta
¢diHaHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HUMICHHS» ab0 MICTUTBH 1HIN PU3UKH,
BU3HA4YCHI baHKOM 3TiTHO PU3UK-OPIEHTOBAHOTO MiIXOTY .

5.2.1.3. Bumararn y Bxirajauka HafaHHS BIZOMOCTEH Ta IOKYMEHTIB, SIKi TafOTh 3MOTY
3’sCcyBaTd WOro 0C00y, CyTh MisIbHOCTI, (DIHAHCOBHM CTaH Ta/ab0 MOKYMEHTIB, IIIO
MIATBEPIKYIOTH JHKepesa MOX0KEHHS KOIITIB, po3MimIeHux 3a Bkiaagom. Y pasi HeHamaHHS
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BxnagHukoMm HEOOX1AHUX BIAOMOCTEN YU JOKYMEHTIB 200 YMHCHOI'O Ha/JIaHHS HENPABAUBUX
BiZloMocTel npo cede, baHk Mae mpaBo BiIMOBUTH BkiagHuKy B HOro 00CIyroByBaHHI.

5.2.1.4. HagaBat BiAOMOCTI CTOCOBHO Bknannuka Ta nporo /[oroBopy, mo MICTATh
0aHKIBCbKY TAEMHMIIIO, O OPTaHIB ACPKABHOI BIaJH, YU IHIIUX OCI0, SKIIO 1[€ BCTAHOBJIEHO
3aKOHO/IaBCTBOM, & TaKOX MPSIMUM Ta HEMPSIMHUM akifionepam banky, iX moB’si3aHuM ocobawm,
IOPUANMYHUM Ta IHIIUM npodeciiHuM paaHukaM banky, ayautopam banky. BxnagHuk num
Ha/Ja€ CBOIO OE3BIAKIMYHY 3roJy Ha BKa3zaHE BHINE y IbOMY IyHKTi [loroBOpYy pO3KpUTTS
iH(popMmarlii, 1110 CTAHOBUTH OAHKIBCbKY TA€EMHHIIIO.

5.2.1.5. 3Bepraruch 10 BkinanHuka 3 IpONO3ULIEI0 MIOA0 3MIHU PO3MIPY IMPOLEHTHOI
CTaBKHU 3a KOpUCTyBaHHs BKiagoM HUISXOM MHCBMOBOTO ToOBimoMiieHHS Bxmamnuka 3a 10
(mecsiTh) KameHJAPHUX JAHIB 10 TAKOi 3MIHHU.

5.2.1.6. YV pa3i nesrogu Bxnagnuka 3 mpomo3uiliero baHky 11010 HOBOTO PO3Mipy
MPOILICHTHOT CTaBKU (BIACYTHICTH BIAMOBIAlI mpoTsAroM 7 (cemu) poOOYMX IHIB 3 JIHS
OTPUMAaHHS MTUCHMOBOTO MOBIJOMIICHHS PO3IIHIOETHCA K (PaKT HE3ro1n), baHk Ha HACTYTHUI
JIeHb Miclid 3aKiHYeHHs 7 (CeMH) JEHHOro TEPMIHY Ma€ MpaBO B YCTAHOBJICHOMY YMHHHUM
3aKOHOJ/IaBCTBOM TOPSJIKY 1HIIIIOBATH MPOLEAYPY AOCTPOKOBOTO posipBanHs JloroBopy Ta
noBepHeHHsI Bknagauky cymu Briany 1 HapaxoBaHHX TIPOIICHTIB 32 KOPHCTYyBaHHS Bkiagom
Ha yMOBaX, BU3HaYeHNX B AHKeTi-3asBi Ha ykiaaeHHs [[oroBopy 0aHKiICHKOTO BKIIATY.

5.2.2. BaHK 3000B’A3y€ThCS:

5.2.1. llpuiiaatu rpomosi KomTu Bij Bkimangnuka Ha PaxyHOK, 3 ypaxyBaHHSM YMOB,
BU3HAYCHUX ITUM J[0TOBOpOM.

5.2.2. TloBepuyt cymy Bkmany, HapaxyBaTu Ta CIUIATUTH BKIagHMKy HpOLEHTH 3a
Bxmamom 3rigHo 3 yMOBaMH, BU3HaYEHUMU 1TUM J[oroBOpoM.

5.2.3. HamaBatn Bxnaguuky iHdopMaliiro o0 BiIKPUTTS, BUKOPUCTAHHS Ta 3aKPUTTS
Paxynky, cymu HapaxoBaHuX 3a BkiagoM mpoieHTiB.

5.2.4. 36epiratu TaemHUIIO0 Brimany 3 ypaxyBanHsMm Bumor 1. 5.2.1.4. miei I1y6miunoi
ITPOTTO3HITI].

5.3. Bkiaguuk Mae npaBo:

5.3.1. OTpumyBaTu NporeHTH 3a Bxirajgom 3rigHo 3 ymoBaMu 11poro Jlororopy.

5.3.2. OdbopmMuTH JOBIPEHICTHh HA PO3MOPSIKEHHS BKi1aioM 1HIIIOW 0CO0010 y MOPSJIKY,
3TiTHO 3 YUHHUM 3aKOHO/IABCTBOM YKpaiHU.

5.3.3. 3anoBigaTu mpaBa Ha TPOIIOBI KOIITH, IO MICTAThCSA Ha PaxyHKy, y mOpsaKy
3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.4. BkJIaaHuK 3000B’A3Y€ThCA:

54.1. TlepepaxyBatu Bkiag B 0e€3roTiBKOBOMY MOpSIAKY a00 BHECTH TOTIBKOIO Ha
PaxyHok y cymi, 3a3HaueHiii B AHKeTi-3asB1 Ha ykiajeHHs [[oroBopy 0aHKIBCHKOTO BKIAIy
¢i13uuHOT 0cOOM B JIeHDb MiANUCaHHI AHKETH-3asgBU Ha yKjiagaHHs J[oroBopy OaHKIBCHKOTO
BKJIany. Y iHIIOMY BUManky JlOoroBip BBa)KAa€ThCS TaKWM, IO HE BigOyBcs, a PaxyHox
3aKpUBAETHCS.

5.4.2 TloBimomutu baHk mpo cBO€ pilIeHHS MO0 3MIHM TPOIEHTHOI CTaBKU 3a
KopucTyBaHHS Bxiagom mpotsirom 7 (cemu) poOouux AHIB Micis OTpUMaHHs Bin baHky
MUCHMOBOTO MOBIAOMJICHHS. Y pa3i 3r0JId 3 HOBUMH 3alIPONIOHOBAHUMHU YMOBaMHU, 3’ IBUTHUCS
U yKJIaJaHHS JTOAATKOBOI Yrofu 0 1boro JloroBopy mpo 3MiHY HpPOLEHTHOI CTaBKU 3a
KOpHUCTYBaHHS BxiamoMm.
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PO3 LI 6.
ITPABA TA OBOB’SA3KHU CTOPIH

6.1.KiienT Mmae npaso:

6.1.1.3BepTatuch 3a KOHCYJbTalIAIMHU A0 baHKy 3 npuBoay Jlorosopy, o0ciayroByBaHHs
[lounoro paxynky/Ilorounoro paxyHky 3 BukopuctanHsMm IIK, Kpeautnoro mimiry,
OBepapadry, Bukopuctanus [1K.

6.1.2.V Bunanky BigkputTs [loTouHoro paxyHky 3 BukopuctanHsMm [IK 3BepHyTuCH B
bank 3 3asBamu mpo: BUMycK Ta oOciyroByBaHHsa noaatkoBoi IIK Ha cBoe iM’s abo iM's
Hepxarenss nonarkooi [IK, mepeBunyck IIK y 3B'43Ky 3 MOIIKOJKEHHSM ab0 BTpaTolo,
OTPUMAaHHSA 1103a4epProBOi BUITMCKH O TaKOMy PaxyHKy ToIIO.

6.1.3.3BepHyTHCh B baHK 3 mUTaHb HaJaHHA JIIOUYUX JOJATKOBUX OaHKIBCHKHUX IMOCIHYT,
3 METOI0 OTpUMaHHs 1Hpopmarlii npo aitoui Tapudu banky Ta 3mMiHu 10 HUX To1O. OTpUMaTH
iHpopMarliito moa0 yMOB BUKOHaHHS JloroBopy, y ToMmy dHCIi Tpo cTaH PaxyHKy,
3BepHYBIIUCH 10 KoHTaKT-1IeHTpy micis ycmimHoi ['o10coBoi i1eHTrdIKaii.

6.1.4.CaMOCTIIHO pO3MOPSAKATUCS TPOIIOBUMU KOIITaMH, IO 3HAXOJATHhCS Ha HOTro
Paxynky(ax) B banky, 3actocoByBatu IIK sik 3aci®6 nnsi 0e3roTiBKOBOi OIUIaTH 3a TOBapHu
(mocyru) B opraHizaiisix TOprieii (MOCIyT), IS epepaxyBaHHs KOMITIB 31 cBoro [lorouHoro
paxyHky 3 BukopuctanasaMm [IK Ha paxyHku 1HIIHX 0Ci0, 1JIg OIJIaTH 3a TOBapH (TIOCIYTH),
KymiBisi (OJepiKaHHS) SIKUX 31ACHIOETHCS B CHUCTEMax €JIEKTPOHHOI KOMEpIii, a TaKOX SIK
3aci0 11 oJep)kaHHsS TOTIBKM B Kaci baHky, Oankomartax banky Ta iHImuUX OaHKIB, IO
NPUIMAOTh KApTKW BIATOBIAHOI ITUIATIKHOI CHCTEMH, 3a YMOBH JIOTPUMAHHS BHMOT
3aKOHOJaBCTBa YKpainu Ta nporo [loroBopy. Kpim BukoHanHs Bkazanux omepamiii 1K
MOKYTh 3aCTOCOBYBATHCH K 3acCi0 /Il BUKOHAHHS OMEpalliil Mo po3MIIIeHHIO TOTIBKOBUX
KOIITIB Ha PaxyHKH, CIUIaTH KOMYHAJIBHHUX Ta IHIIUX MOCTYT O€3TOTIBKOBHM IUISXOM a0o
TOTIBKOIO uepe3 0aHKOMAaTH, 1110 MIATPUMYIOTH Il PyHKIi Tomo. Oneparrii 3a Paxynkom(ammn)
MOXYTh OyTH OOMEXeH1 a00 MPUIMHEH] JUIIEe y BUIAIKaX Ta B MOPSAKY, IepeadadyeHux
3aKOHOJaBCTBOM YKpaiHu Ta/abo num JloroBopom.

6.1.5.Bumaratu CcBO€YacHOro Ta IIOBHOTO TipoBeacHHs IlmatikHuX orepamiii 3a
Paxynkom, sKmio Taki omeparnii mnepenbadyeHi 3aKOHOJABCTBOM YKpaiHU [UIsl paxyHKiB
BIJIMOBITHOTO THUITYy 1 SKIIO 1HIIE He mependadeHo JloroBopom. Y pasi BiaMmoBu banka y
3nificHeHH1 nieBHoi [lmarixkHoi onepartii/HaganHs 0aHKIBCHKUX MOCIYT, OTpUMaTH Bija banka
MOSICHEHHS] IPUYWH TaKOi BIIMOBH.

6.1.6.0nepxxyBatn Bunncku 3a PaxyHkoM BiZimmoBiaHO A0 JloroBopy, Mmicis OTUIaTH JaHO1
MOCIIyTH y po3Mipi 3rigHo gitounx Tapudi banky, B mopsanky, BuzHaueHomy KiieHToM B
Amnkeri-3asBi Kiienra.

6.1.7.3Bepuytucs no banky 3 npoxaHHsm npo Bujgauy nogatkoux IIK mo ITorounomy
paxyHky 3 BukopuctanusMm [IK [loBiperum ocobam, nuisixom mojaanHs 3asBu 3a (HOPMOIO,
BU3HAueHOI baHkom, g0 migpo3ainy baHky, 3a ymMOBH OOOB’SI3KOBOIO HaJaHHS 3pa3KiB
mianuciB JloBipeHHUX 0ci0 3rigHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

6.1.8.B Oynp skmii yac Bigkimkath abo mpunuHUTH ait0 goxatkoBoi IIK mursixom
HarpaBlieHHs B baHk mucemoBoro mosimomiieHHs 1 JlomarkoBoi I1K, abo y Bumaaky, Koiu
HonatkoBy I1IK HemoxnuBo nepegatu y bank, HanpaBUTH TUCHMOBE MOBIAOMIICHHS y baHK 3
MPOXaHHAM i1 BUJIYUYUTH.
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6.1.9.IlonoBHioBaTH PaxyHOK(KM) 32 paxyHOK TOTIBKOBUX 4YM O€3rOTIBKOBUX KOUITIB
3r1IHO 3 YMHHHUM 3aKOHOJABCTBOM YKpaiHU 3a PEKBI3UTAMU, 3a3HAYEHUMH Y AHKETI-3asBI.

6.1.10.3a cBoiM nopyueHHsM Oe3 BukopuctanHs [IK iHimiroBaTu mnepekas KOIITIB 3
[ToTounoro paxyHky 3 BukopuctanHam IIK 13 noTpumaHHSIM BCTaHOBJIEHOTO PEXHUMY HOTro
BUKOPHUCTaHHS Ta O)OPMIIEHHSM BIJIIIOBIIHOI 3asiBU Ha 3[[ICHEHHS TaKOro MepeKasy.

6.1.11. BinkiukaTH IUIaTikKHE JOPYUYEHHs B HAlllOHAJIBHIMA/IHO3EMHIHN BalIOTI, 3asBY PO
KyIIBJIIO/TIpofax a0o oOMIH 1HO3eMHOI BaitoTU 3 baHky jiumie B MOBHIM Cymi HIISXOM
MOJAaHHS JIMCTAa MPO BIIKJIMKAHHS, CKJIAIEHOro 3a JOBLILHOI (OPMOIO Ta 3aCBIIUYEHOTO
nignucom Kumienra, 3a ymoBu BinmkoxyBaHHs Kiientom Butpar banky 3rimno Tapudis
banky. JIucT npo BiAKIMKaHHA NoaaeTbcs banky y Oyabp-skuil yac, ajie A0 HAaCTaHHS JHS
BAJIIOTYBaHHA JJIsl TUIATIKHOTO JOPYYEHHS B HAIIOHAJIBHINA/IHO3EMHIN BaNIOTI Ta 10 KIHIISA
OnepariiitHoro yacy JHs, 110 nepeaye AHio TopriB Ha BPY, nis 3asB8 npo KymiBiao/ mpojgax
a060 0OMIH 1HO3EMHOI BaJIIOTH.

6.1.12. PosipBatu Jlorosip ta 3akputu [loTouHuMil paxyHOK 3a yMOBM HaJaHHs 10 baHky
3asiBH TIPO 3aKPHUTTA paxyHKy. [Ipu nbomy baHk 3iiicHIOE yCi 3aBepIIaibHI ONeparii 3a TaKuM
PaxyHkowm Ta 3akpuBae HOro y BiAMOBITHOCTI 10 YUHHOTO 3aKOHOJABCTBA, a 3aJIUIIOK KOIITIB
Ha PaxyHKy (y BHIIaJKy HOT0 HasSBHOCTI) TIEpEPaxoBY€ETHCS HA yMOBaX, Bka3zaHuX KiieHTOM B
3asB1 Ha 1HIINK paXyHOK, a00 BuaaeThes KiieHTy rotiBkoro. Jlorosip He Moke OyTH pO3ipBaHO
3a iHiniatuBoto Kiienta, sxmo Kmient mae nepen bankom 3a6oproBaHicTh 3a TPOIIOBUMU
3000B’SI3aHHSIMHU.

6.1.13. InimiroBatu 3akputTs [loTouHOTO paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHs
ctpoky nii I[IK 3 muceMoBUM TOBiIOMJIEHHSM TIpo Iie banky He mi3Hime Hix 3a 45 (copoka
I’ATH) KaJleHAapHUX AHIB 70 mnependadyBaHoi AaTu 3akpUTTsS [loTOYHOro paxyHKy 3
BukopuctanHsaM [IK Ta 3 moBepHennsm banky ycix 1K, Buganux go takoro PaxyHky Ta 3a
YMOBH TIOTAIICHHS 3a00proBaHoCTI 3a UM JloroBopoM (B ToMy 4ucii, 3a00proBaHOCTI 3a
Kpenutom, OBepapadrom nosponenum, HecankiiionoBanum oBepapadToM, MPOCTPOUEHOIO
3a00pProBaHICTIO TOIO) Ta BUKOHAHHSAM 1HIITUX 3000B’s13aHb 3a IUM J[oroBOpOM.

6.1.14.V Bumnanky HeBukoHaHHs baHkom cBOiX 3000B'si3aHb 3a JloroBopoM, po3ipBatu
JloroBip y BCTAaHOBJICHOMY YHHHHUM 3aKOHOJIABCTBOM YKpaiHu 1 J[oroBopom mopsiiKy.

6.1.15.0popmuTtu noBipeHicTh Ha po3nopsmkeHHs [lorounum paxyakom/IToTouHum
paxyHkoM 3 BukopuctaHHsaMm [IK iHmii ocob0i B mopsaky, nependadyeHOMYy YWUHHUM
3aKOHOJABCTBOM YKpainu. [lpu mpomy, B pasi odopmiieHHs noBipeHHOCTI 0 IloTodHOTO
paxyHKy 3 Bukopuctanssm [1K, qoBipeHiit 0cobi 060B’s13k0B0 BuiryckaeThbes JJogaTkona T1K.

6.2.KuieHT 3000B's13y€THCH:

6.2.1. IIpu yxmananni JloroBopy BKazaT JOCTOBIpHI BiZOMOCTi, B ToMy 4ucii Homep
¢dinancoBoro TenedoHy, (akcy Ta ajapecy €IeKTpPOHHOI TOMTH (3a HAsABHOCTI), MO
3MIMCHEHHSI TANPUEMHHIIBKOI MIsUIBHOCTI Ta 1HII BIAOMOCTI, IO 3alHUTYIOThCcs bankoMm, a
TaKOX MUCHMOBO TIPOTATOM 3 (TPBHOX) podounx aHiB iHpopMyBaTtn bank mpo Oyab-saKi 3MiHK
y BiIOMOCTSX, HaBeaeHuX Yy JloroBopi Ta/abo B iHmUX JoKymMeHTax, ski KiieHt
odopmisie/nagae banky npu ykinaganHi JJoroBopy, pekoMeHA0BaHUM JHCTOM ab0 0COOUCTO.
[adpopmaris mono 3mian Homepy ¢inancoBoro tenedoHy migisrae HagaHHIO MpoTsarom 1
(0o1HOI0) KaJIeHIAPHOTO JHS 3 1aTh dakTuyHOi 3MiHU Takoro Homepy Kmierntom. [loganns
KnienToM HemoCTOBIpHUX BiAOMOCTEN a00 HE MOBIAOMJICHHS 11010 3MIHU TaKUX BIJOMOCTEH,
3BUIbHAE baHk BiJ BIIMOBIAAIBHOCTI 32 HECBOeUacHe 1H(opMyBaHHs KilieHTa npo BiOMOCTI,
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nependavyeHi muMm JloroBopom Ta KIli€EHT BBaXKAa€ThCS TakuM, M0 OyB MOBIIOMIICHUMN
HaJIC)KHUM YHHOM.

HanaBatu 3a Bumororo banky Ta y cTpok, BuU3HaueHU baHkom, TOKyMeHTH Ta/abo
BIJIOMOCTI, HEOOXIJHI AJi1 BUKOHaHHA bankom mnpouenyp iaeHtudikauii Kiienra/Bumor
3aKOHOJABCTBAa YKpaiHu Ta a00 (PIHAHCOBOIO MOHITOPUHIY Uil aHAII3y HOro (hiHaHCOBHX
omepailiii (Hamipy 31iiicHeHHs1 (piHAHCOBOI omepallii) Ta ii y4yacHUKIB Ta/ab0 OIIHKK HOTO
(iHaHCOBOrO CTaHy Ta/ab0 BHYTPILIHIX AOKYMEHTIB baHKy 3 mUTaHb 3amo0iraHHs NpoTHALT
(;reramizanii) AOXOIB, OAEPKAHUX 3JIOYMHHUM MIIAXOM, a00 (DIHAHCYBAaHHS TEPOPUIMY
Ta/ab0 PO3MOBCIOIKEHHSAM 30pO1 MaCOBOTO 3HUIICHHS.

[potsirom 3 (TpbOX) KaJIEeHAAPHHUX JAHIB 3 MOMEHTY 3MiHH MICIIsS IPOKUBaHHs Ta/abo
Mmicug nepeOyBaHHsi KilieHTa, 3akiHYeHHsS CTpPOKY (IpUIMHEHHs) Ail, BTpaTH YMHHOCTI YU
BU3HAHHS HeIiMCHUMH mogaHux KiienTom 0 baHky MOKyMEHTIB TOIIO, MOBITOMIISITH baHk
PO BCl 3MIHM B IOKYMEHTax Ta/abo BIIOMOCTSIX, 110 Oynu HajnaHi KimieHToM npu yKiiaJlaHHi
JloroBopy (MacmopTHUX JaHMUX, aAPECH MICIS MPOKUBAaHHS Ta/abo peectparllii, KOHTaK THUX
PEKBI3UTIB 1 T.J.), y OPSAAKY M oOcsArax, nepeadadyeHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH,
HOPMAaTHUBHO-TIPABOBUMHU akTamu HamioHameHOTO OaHKy VYKpaiHW Ta BHYTPINIHIMHA
HOPMAaTUBHMMM JIOKyMeHTaMu baHKy 3 TuTaHb 3amoOiraHHs 1 NPOTHIl Jierai3arii
(BIAMHBaHHIO) JIOXOJiB, OTPMMAaHHMX 3JIOYMHHHM IIIJISIXOM, NUISXOM HajaHHSA 10 baHky
JIOKYMEHTIB, 110 MiJATBEP/UKYIOTh Taki 3MiHM. Taka iHdopmarliis Ta/abo JOKYMEHTH TaKOXK
HiUIAraloTh HAJIaHHIO NPOTATroM 3 (TPbOX) poOoYMX AHIB 3 JaTH OJIEpKaHHS MUCHBMOBOI
BuMoru Bij banky. KilieHT Hece mepcoHalbHY BIAMOBIAAIBHICT 32 JOCTOBIPHICTh JaHUX,
noganux A0 banky. Indopmaris mono 3miam Homepy ¢inancoBro tenmedony mimsrae
HaJaHHIO TPOTAroM 1 (0AHOT0) KaJeHJaPHOI0 IHSA 3 JaTH (AKTUYHOT 3MIHU TAKOTO HOMEPY
KiientoMm. KitieHT Hece nmepcoHanbHy BiIIOBIIATBHICTE 33 JOCTOBIPHICTH IAHKUX, TTOJAHUX 10
banky. IIpu npomy, y BUNaAKy NOPYIIEHHS YMOB IIbOTO IMMyHKTY II0JI0 HAJaHHS BIAMOBIIHUX
JOKyMEeHTIB Ta/abo iHdopmarliii bank Mae npao BimMoBuTH KilieHTY y HagaHHI Oyab-SIKUX
nociyr 3a 1M JloroBopom. YV pasi Bigkputts [lotrounoro paxyHky, KiieHT 3amoBHIOE Ta
Hazgae 1o banky OnuTtyBanbHUK Kii€HTa-(13UYHOI 0COOU, TUTIOBA (hopMa SKOTO 3aTBEPKEHA
BIJIMOBITHUM BHYTPIIITHIM HOPMAaTHBHUM JOKyYMEHTOM baHKy, Ta KUl € JII0YUM B CHCTEMI
banky Ha MOMEHT BHHUKHEHHS HEOOXiTHOCTI y Horo 3amoBHeHHI KiieHToM. 3MicT 1BOTO
nokyMeHTy (OnuTyBadbHUK KIl€HTa-()i3UYHOI 0COOM) MOXKE OYTHM BKIIIOYEHHH O TEKCTY
AHKeTu-3asBH.

HanaBatu banky indopmariro momo HamexxHocti KiieHta Ta #oro mpeacTaBHUKIB 10
TUX, 110 3TiaHO .19 Ta m.25 crarti 1, po3miny 1 3akony Ykpainu «IIpo 3amobiranus Ta
MPOTHAIIO  Jeramsamnii (BiIMHBAaHHIO) JOXOIB, OJCPKAHMX 3JIOYMHHUM  IUISIXOM,
¢biHaHCYyBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HHIIICHHSD)
Bix 14 xoBTHs 2014 poky Ne 1702-VII BimHOCITBCSA A0 IMyOTIYHUX isi9iB 200 ONMM3BKUX UM
OB’ SI3aHUX 3 HUMU.

6.2.2 Kiient nmoBuHeH kKoMiieHcyBaT baHky y mOBHOMY 00csi3i CyMy KOIITIB, CITIAYCHY
bankom y Burmsani mrpady A0 opra”iB Aep)KaBHOI MOJATKOBOI CIYXOH, Y BHMAAKY SKIIO
Kiient npu Biakputti Paxynky(kiB) He mpoindopmye baHk mpo Te, 1o BiH 3apeeCTpOBAHUN
gk (pizugHa ocoba-mianpueMens a0o Sk ¢izudHa 0coba, siKka 3M1HCHIOE He3aIeKHy MPodeciiiHy
JisJIbHICTB/CaMo3aiiHsiTa ocoba. Y pas3l 3actocyBaHHs 10 baHKy caHKIIi 4Yepe3 BUHHI,
nporunpaBHi aii Kmienta abo ioro JloBipeHoi ocoOwu, BiAmKoAyBaTH baHKy moHeceHi
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BHACJIJOK I[bOTO 30MTKU y MOBHOMY 00cs31. BinumkoayBanus 30uTKiB baHky 371HCHIOETBCA
Knientom mnpotsirom 3 (TppoX) poOOYMX [JHIB 3 JaTd OTPUMAHHA BIJANOBIIHOOTO
noBiloMJeHHs BiJ banky abo B mopsiiky BU3HaueHOMY po3iiiaoMm 7 1poro JloroBopy abo B
IHIIOMY NOPAJIKY Ha po3cyl baHky, 1o nependayeHnii YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

6.2.3.JloTpuMyBaTUCh MpaBUJ MPOBEIECHHS PO3PaXyHKOBO-KAaCOBUX OMeEpalliil, a TaKox
3niicHioBaTH Omneparii 3 BUKOpUCTaHHAM KapTky y BiANOBIIHOCTI 10 HOPM 3aKOHOABCTBA
VYkpainu, ymoB 1poro /JforoBopy Ta mpasui BianoBiHoi [InaTkHoi cuctemu.

6.2.4. CBoeyacHO OIIayyBaTH BUHAropoay banky 3a BIJIKPUTTS
Paxynky(kiB)/311iiCHEHHSI pO3paxyHKOBO-KacCOBHX oOIepaliid Ta/abo 3a HaJaHHS MOCIYT
BIIMOBIAHO A0 11b0TO JloroBopy, 3rigHo Tapudis, 1m0 AiF0TH HA MOMEHT 3A1MCHEHHS TaKOi
ornepallii Ta/abo HaJaHHs MOCIYTH, a TAKOXK 3a0e3neuyBaTi po3Mip He3HMKyBaHOTO 3aIHUILKY
KOIIITiB y BUMAaIKax nepeadoaueHux JloroBopom.

Omnata nocnyr banky 3a1licHioeThes KilieHTOM B MOMEHT HaJJaHHS BiJIMOB1IHOT TOCITYTH
a00 B 1HIIMI cTpOK, BU3HaUeHUi Tapudamu. Yknaganusam Jloropopy/3aiiicHeHHM Oy 1b-IKO1
i1, CIpsIMOBaHOI Ha OTPUMAaHHS (CMOXUBaHHA) Oyab-skoi nocayru/[Ipoaykry banky Knient
miaTBepKye, mo 3 Tapudamu BiH o3HallomyieHud Ta 3roguuid. 3miHa TapudiB 3a
[Iponykramu bBanky 371HCHIOETBCS B TMOPSAKY, NEpendayeHOMY Y TMOJOKEHHSAX IbOro
Horoopy. Bunaropona 3a nagani bankoMm mociayru cruiadyerbcst y TPUBHSAX. Y BHUMAJKY,
AKIIO BHHAropoja BHU3HaueHa y Tapudax B MPOLEHTHOMY CIIBBIJHOIIEHHI, ii pO3Mip
OOYHCIIOETHCS Y MPOIIEHTAX BiJl CyMU ofepallii, 3a MpOBEJACHHS SKOi BOHA CIUIAYy€EThCSI.

6.2.5.He BuxopuctoByBaTtu Ilotouni paxyHok 3 Bukopuctanusm [IK Ta/abo [loTouni
paxyHKW IS 3AIMCHEHHsI oOIllepalliif, OB ’sA3aHUX 31 3IINCHEHHSM MIANPUEMHUIIBKOT
nistmeHOCT, Komtu 3 TlotouHoro paxysky 3 Bukopuctanusm [IK Kiienta e MoxyTh OyTH
BUKOPUCTAHI 3a jJomomMororo KapTku 1jis 371HCHEHHS 1HO3EMHHUX 1HBECTHIIA B YKpaiHy Ta
1HBECTHIIIN PE3UICHTIB 3a 11 MEXI.

6.2.6. IloBepratu banky Ha 1oro BUMOT'Y IOMHJIKOBO 3apaxoBaHi Ha [ToTouHMit paxyHOK
3 BUKOPUCTAHHAM IuTaTikHOI KapTku/IloTounuii paxyHok i orpumani KmieHTOM KomTH Y
MOPSIIKY Ta CTPOKH, BKa3aHi baHKOM y BiANOBIIHIM BUMO3I.

HanaBatn B baHk miaTi>kHe AOpPYyYEHHS Ha TOBEPHEHHS BIANPAaBHUKY (BJIACHUKY)
TOMHUJIKOBO a00 Oe3miacTaBHO 3apaxoBaHuX Ha [loTouHU paXyHOK CyM KOIITIB HE Mi3HimIe 3
(Tpbox) poGouux AHIB 3 JaTH OTPUMAaHHS BIATOBIIHOTO TOBIIOMJEHHS Bifg baHky abo
Bunucku no PaxyHky.

6.2.7.J10cTpOKOBO BHKOHATH BCi OOproBi 3000B’si3aHHA mnepes, bankoM y Bumamkax,
nepenbaueHux muMm JloroBopom mpotsrom 30 (TpuausTH) KajJeHIAPHUX JHIB 3 ITHS
oTpuMaHHs Bif baHky BuMOTH, SIKIIO 1HIIMK CTPOK HE mependadyeHuil yMOBaMH I[bOTO
Jorosopy.

6.2.8.BiacninkoByBatu omnepariii, mo 31iicHI0I0TECS 3a [ToTounum paxyrkom/[ToTounum
paxyHkoMm 3 BukopuctanusaM [1K, nuisixom nepeBipku KOpeKTHOCTI Bumnucok ta HeBiKIaaHO
mucbMOBO iH(OpMyBaTH baHk Tipo BUsBIEHUH (HaKT 371HCHEHHST HECAHKI[IOHOBAHOI orepartii
3a Paxynkom Ta/abo Kaptkoro.

6.2.9.BukopucroBysatu [1K 3a npsmum npu3HadeHHSM BiANIOBIAHO 10 BUMOT J[oroBopy,
B T.4. [IpaBun kopuctyBanns [1K.
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6.2.10.HeyxunpHO 1OTpUMYyBaTUCh BCiX nosnoxeHs Jlorosopy, Tapudis banky 1 [lpaBun
kopuctyBanHs IIK Ta mnporsrom nii nporo JloroBopy HaleXHO BUKOHYBaTh abo
3a0e3mnedyBaTy HaJIC)KHE BUKOHAHHS BUMOT, BCTAHOBJICHUX 1M J[oroBOpOM.

6.2.11.1TuckmoB0 mnoBiAOMUTH baHK (3 HaJAaHHAM BIAMNOBIAHUX MiJATBEPKYIOUHUX
TOKyMeHTIB (kpim 1. 6.2.11.2.) npo:

6.2.11.1.3M1HM MacHOPTHUX JTaHMX, MPI3BUINA, IMEHI, MO-0aThKOBI, (DAKTUYHOI ajpecH,
JaHUX II0/J0 pEeCTpallii, HOMEPIB KOHTaKTHUX TenedoHIB, Miclsl poOOTH — HE Mi3Hile 3
(TpPHOX) KaJIeHJAPHMX JHIB 3 IaTH HACTAHHS TAKUX 3MiH;

Jlep:raTesiAM KapTOK, AKi eMiTOBaHi B paMKaXx 3apIJIAaTHUX IPOEKTiB:

6.2.11.2.3BUIbHEHHST 3 Miclsl poOOTH, 3apoOITHA IUIaTa 3 SIKOTO MEpPEepaxoBYEThCS HA
[ToTounuit paxyHok 3 BukopuctanusMm [1K — He mizHime 14 (4OTHPHAAUSTH) KaJeHIAPHUX
JAHIB JI0 1aTH 3BITbHCHHS;

Jep:xkareasm IIK, 3a axumu BcranoBaenuit Osepapadr / Kpeaurnui jgimir:

6.2.11.3.3miHy ckiany ciM’i, BAHUKHEHHS OyAb-SKUX OOCTaBHH, IO OyAb-SIKUM YUHOM
MOJKYTh HETaTUBHO BIUIMHYTH Ha BUKOHaHHS KitieHTOM 000B’s13KiB 3a iuM JloroBopom abo Ha
rioro (Kmienta) ¢iHaHcoBuii uyuM MaifHOBUW cTaH (yd4acThb Y CYJOBUX pO3TIsAax, IO
3arpoKyrTh MO0 MAaHHOBOMY IOJIOKEHHIO, SIK MIO3MBaya, BiANMOBIaya a0 TpeThoi 0codu) —
He Ti3HIe 5 (M'9TH) KaJeHIapHUX AHIB 3 1aTH BUHUKHEHHS TaKUX 0OCTaBUH.

6.2.11.4.K0)KHOTO POKY, MPOTIroM CTPOKy aii nporo JloroBopy, 3a Bumorow baHky
HaJaBaTu baHKy MOBIAKY 3 Micisg poOoTH B cTpok 70 «01» Oepe3Hs KOKHOTO POKY, ajie He
nizHime 60 (micTaecATH) KaJeHIAPHUX AHIB BiJ] 1aTH BUIa4i JOBIIKH, 3 BU3HAYECHHSAM CYMH
OJIEP)KAHOTO JOXOJYy 3a OCTaHHI 6 MICAIIB BiJ AaTH OTPUMAHHS JOBIAKU 3 TOMICSYHOIO
po30uBKOIO Ta/ ab0 JeKIapalli€ro mpo JOXOIW 3a MUHYJIHMHM piK a0 OCTaHHI JBa KBapTaJlHd
MHUHYJIOTO POKY, 3aBIpEeHY IOIaTKOBOIO 1HCIICKIIIE€r0 a00 1HII IOKYMEHTH, 110 MiITBEPIKYIOTh
noxoau KiieHta 3a BUIlle3a3Ha4YeH1 IEPi0aM 3T HO 3 BUMOraMu baHky.

HanaBatu nmoxkyMeHTH, IO MiATBEPKYIOTh (piHaHcoBHMM cTaH KiienTta (m0oBigKy mpo
JIOXO/TH, IEKJIapalliio PO JOXOH, 1HII JOKYMEHTH, IO IMiATBEPKYIOTh JoXx0au KiieHTa Ta
fioro (hiHaHCOBI MOXJIMBOCTI) 32 OYy/Ib-IKUH 1HIIUHA MEPio]] 3a TEPIIO0 BUMOTOI0 baHKy.

B inmomy Bumanaky BCl HETaTWBHI HACJIIKH, TIOB’sI3aHI 3 TaKUM HETIOBIIOMIICHHSM,
rokyiagaroThees Ha Kirenra.

6.2.12.0cobucrto xopuctyBatucs IIK, BumymieHowo Ha Horo im’si, He mepenaBaTH ii B
KOPHUCTYBaHHSI TPETIM 0co0aM 1 BXKUTH BCIX MOKJIMBHUX 3aXOIIB JIJIs 3a1100IraHHs ii BTpaTi.

6.2.13.Hixomy He noBimomsatu [1IH no Kaprtku Ta 306epiratu fioro y TaeMHwuili, moo Hi
3a SIKHX YMOB BiH HE CTaB BIIOMUM OyIb-IKUM TPETIM 0CO0aM.

6.2.14.IlepeBiputu TpaBUIBHICTH BimOOpaXkeHHs y Bunucii no Paxynky(kax) Bcix
omepamiid 1 y pasi BHUSBJICHHS PO30DKHOCTEW MK omepallisiMu/ cymMamMu, BKa3aHUMHU Y
Bunuckax 3 Qakrnunumu/crinadeHuMu, KiieHT 3000B’si3aHU 10 KIHIM KaJCHJAPHOTO
MiCAIsl, HACTYIMHOTO 3a 3BITHUM, MHUCHMOBO iH(OpMyBaTH baHK 1O CyTi BUSBICHUX
po30ikHOCTEH. B pasi BiICyTHOCTI MpeTeH31i MPOTATOM MICSIIs, HACTYITHOTO 32 3BITHUM, 200
akmo KiienT He oTpuMmae Bumucku mpoTSITOM MICSAIS, HACTYITHOTO 3a 3BITHUM, BKa3aHi
orepartii/ CcyMyu BBOKAIOTHCS MIATBEPIKEHUMH 1 CKapTH 3 IIbOTO MPUBOAY HE MPUIAMAIOTHCS.

6.2.15.He pigme, HXX OIMH pa3 Ha Micslb, oTpuMmyBatn Bumnucku mo [lotounomy
paxyHky 3 BukopucTanusm 1K (B mopsinky, BusHaueHomy Kirientom B AHKeTi-3asBi KitieHTa).
VY Bumanky HeoTpuMmanHs KiienTom Bummcku, Ha HROTO TOKIAAIOTHCS MOXKIIMBI PU3UKH 1
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BTpaTH, MOB'I3aHI 3 HEMOJIMUBICTIO BIJHOBUTHU CIIPHI CYMHU 32 PaxyHOK IHIIHUX YJIEHIB 1
yuacHHKIB [InaTiKHUX cuCcTEM.

6.2.16. KontpontoBatu cBii ButpatHuid  nimiT, HE JOMyCKaTH BHHMKHEHHS
HecankuionoBanoro oBepiapadty Ta BigHOBIIOBaTH He3HWKyBadbHUN 3alMINIOK Ha
[ToTounomy paxyHKy 3 Bukopuctanssm I1K, axmo Bin nependauenuii Tapudpamu banky.

6.2.17.Iloramatu Bci 3aboproBanocTi mo Paxynky(kax) Ta Kpenutry/Osepapadty (y pa3y
HasIBHOCT1) B CTPOKH, nepeadadeni JJorosopom.

VY pa3i BuUHUKHEHHs TpocTpoueHoi Ta/ abo HecaHkilioHoBaHOi 3a00proBaHOCTI,
MEPIIOYEProBO 3AIHCHUTH TOBEPHEHHS MPOCTPOYCHOI 3a00pProBaHOCTI 3a MPOILICGHTAMHU Ta
Kpenutrom, mrpadbamu, mnensmu Ta/abo HecaHkilioHoBaHOI 3a00proBaHOCTI, a TMOTIM
CKOpHUCTATHCS TpaBOM Ha oTpuMaHHs Kpenury.

6.2.18.CamocTiiiHo o3HallomitoBaTucs 31 3MmiHamu 1o JloroBopy, Tapudis banky,
[IpaBun xopuctryBanus I1K, nmoBizoMmiaeHHs Mpo sIKI pO3MILLYIOTbCSI baHKOM BIAMOBITHO 110
ymoB JloroBopy. Ilo3nuanbHMK 3000B’S3y€ThCS  PETYJISPHO  O3HAMOMITFOBATHUCS 3
iH(popmariieto, HaBeneHoo Ha OdgimiitHomy caiiTi banky. Pu3uk HacTaHHS HacHiAKIB AJis
[To3nuyanbHuKa, MOB’sI3aHUX 3 HECBOEYACHUM O3HAMOMJIICHHSIM 3 1H(QOpMAIIE€I0, PO3MIIICHOO
Ha Odimirinomy caiiti banky, Hece [lo3nyanbHUK.

6.2.19.V pa3i BunukHeHHs: HecankiiionoBanoro osepapadry 3a [lorounum paxyHKoM 3
Bukopuctanusm [IK, moracutu 3aboproBaHicTh, 10 BUHUKIA (cymy HecaHKI[iOHOBaHOTO
oBepapadTy Ta TPOILIECHTIB), B CTPOKH, mependadeHi JloroBopom, Ta crjiaTutd baHKy
HapaxoBaHi Ha cymy HecaHkiiioHoBaHO{ 3a00proBaHOCTI MPOIEHTH B PO3MIpi, BCTAHOBJICHOMY
Tapudpamu banky Ta/abo Bumnuckoro-moBiiOMIEHHSIM, a TaKOX NOBEpHYTH baHKy Taky
3a00proBaHiCTh HACTYITHUM YUHOM:

6.2.20.CriauyBaTi HapaxoBaHI TpoleHTH 3a HecaHkilioHoBaHMM oBepapadToM, IO
BUHUK B MOTOYHOMY KaJeHJapHOMY Micsll B Po3paxyHKoBUH JeHb Micsls. YKIadaHHIM
Horoopy Kiient nopyuae banky 31ilicCHIOBaTH IOTOBIpHE CHHCAHHS CyMH HapaxOBaHUX
nporeHTiB 3a HecankmionoBanuMm oBepapadtoM 3 [IoTOUHOr0 paxyHKY 3 BHKOPHUCTaHHSIM
IUTATDKHOT KapTKu. baHk € oTpuMyBadeM KONITIB 32 BKa3aHUM JOTOBIpHUM criucanHsaM. Cyma
3a00proBaHOCTI 32 HapaXxOBaHWMHM TpolieHTaMu 3a HecankiionoBanuM oBepapadToM, 110 HE
MOBEPHEHA y 3a3HAYCHUI CTPOK, BBAKAETHCA baHKOM MpOCTpoUueHOI0 3a00ProBaHICTIO.

6.2.21.CnnauyBatu 3a00pTroOBaHICTh 32 CyMOIO OCHOBHOro Oopry HecaHKiliOHOBaHOTO
oBepapadTy, 1m0 00iKoBYeThcsl bankoMm, B Po3paxyHKOBHl IeHb MOTOYHOTO KaJICHIAPHOTO
MicCAIs, HE TIi3HIlEe CTPOKY, BCTaHOBJIEHOTO IuM JloroBopom mig BiamoBigHMX PaxyHKiB.
Cyma 3aboproBanocTi 3a HecankiionoBanum oepapadToMm, 110 HE TOBEPHEHA Y 3a3HAYCHUI
CTPOK, BBa)XXa€Thcsi baHKOM MPOCTpOUYEHOI0 3a00ProBaHICTIO.

6.2.22.Y BuUMNaAKy BUSBJICHHS HECAHKI[IOHOBAHOI'O CHHMCaHHsA KomTiB 3 IloTouHOrO
paxyHky 3 BukopuctanasMm [IK, mmcebmoBO moBimomMuTu npo 1ie bank 1 He BuUMaratu
TEPMIHOBOTO BIAIIKOAYBAaHHS BIIMOBIMHUX CYM JO 3aKiHYCHHS TPOBEJACHHS baHKOM
PO3CITITyBaHHS 1O CIIPHUX TPAH3AKI[ISAX.

6.2.23.V pasi Brpatu KapTku 10 MOMEHTY ojep:kaHHS baHkOM MOBIIOMJEHHS PO 1l
BTpaTy BIJMOBIAATH 3a BCi onepariii 3 KapTkoro, 3niiicHeH1 TpeTiMu ocobamu, 3 Bijoma abo 6e3
Bimoma Jlepxatens KapTku.
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6.2.24.I'apantyBat banky mnoBepHeHHs 3a0oproBaHocTi 3a Kpenurom Ta/abo
Ogepapadtom/HecankiiioHoBaHUM OBepJpadTOM BCiMa KOIITaMH, MaHOM Ta MalHOBHUMU
[IpaBaMy, 110 HOMY HaJIeXKaTh.

6.2.25.Y pa3i BunyuenHs IIK Oankomatom iHmoro Oanky, KiieHT 3000B’s3yeTbcs
nmpotsroM 3 (TPbOX) KajleHZapHHUX AHIB 3 MomeHTy BuiydeHHs [IK nHagatm no banky
MKMCHMOBY 3asBY 3 3a3HAYEHHSM MICIISI 3HaXO/)KCHHSI OaHKOMATy Ta Ha3BU OaHKY.

6.2.26.1Ipu GaxxanHi 3HATU TOTIBKOIO B Kaci banky 3 Ilorounoro paxynky/Ilotounoro
paxyHky 3 BukopucTtanusam [IK ognopazoBo cymy, mo nepepuinye 50 000 (m’ataecsT TUCsY)
IpUBEHb a00 EKBIBAJIEHT Ili€i CyMU B 1HO3eMHINA BamtoTi o kypcy HBY Ha nenbp momanHs
3asiBKM, HajgaBaTu 10 baHky mnomnepenHio 3asBKy (B MNHUCbMOBIH abo ycHil ¢opwmi,
3ateneoHyBaBIId 10 BiaauieHHs, ne Kiient o6cmyroByerhes abo no KII (3 3a3HaueHHsIM
BIJIUICHHS], JI€ TJIAHYEThCSI OTPUMAaHHS KOLITIB) MPO HEOOXIJHY CyMy KOIITIB 3a HE Mi3HIIIEe
HIXK 0 16-111 ToIMHI poOOYOTOo JIHS, 1110 TIEPEYy€E IHIO OTPUMAHHS TOTIBKH 3 PaxyHKy.

6.2.27. CBO€4YacHO Ta MOBHICTIO BIIIIKOAOBYBAaTH baHKy KOIITH, CIUIa4Y€H1 HUM:

6.2.27.1. BignoBiaxiil [lnaTixHIA cucTeml 3a omepauisiMud 3 BUKOpUCTaHHAM KapTku
Jlepxarensi, cruiauyBaTH baHKy BHHAropoay 3a TOCITYTH, IO HAaJalOThCA BiAMOBIAHO 0
JloroBopy, Ta iHI1l1 cymu, nepeadaveni uum Jlorosopom ta Tapudamu banky;

6.2.27.2. iHmM OaHKaM Ha BHUMOTY IIOJIO OIUIATH KOMICIH/IHIIMX TUIATEXIB, SKI
BUHUKAIOTh B TIpOlleci BWIyYeHHS KapTKu B TEpMIHAJIBHHMX MPHCTPOSX/TOYKAX MPOIAXKY
1HIIMX OaHKIB, B MPOILIeC] MATBEPKEHHS 1HIIUMH OaHKamu jJeriTuMHocTi KapTku/onepaiiii,
NPOBEJICHUX TIO Hil.

6.2.28.30epiraTu BCl JOKYMEHTH IO OIepallisx, 3AiicHeHux 3 BUKopucTaHHsM [IK,
npotsaroM 60 (micTaecsiTH) KajdeHJIAPHUX JAHIB 3 1aTH 3A1HCHEHHSI Oomeparlii 1 HaJlaBaTh iX y
bank Ha nepiry Bumory abo JJis BperyJItoBaHHS CIIPHUX CUTYaIllH.

6.2.29.Y pa3i BusBIeHHS BTpaTd ab0 HE3aKOHHOrO BHWKOpUCTaHHsS KapTku uu
oOTpyHTOBAHOI MiJ03pu HacTaHHS IuX oOcTtaBuH/BukpaneHHs IIK, a6o skmo I[MIH craB
BIIOMUH TpeTiM ocobaM, a TaKoX B I1HIIMX BHUIAJKaX, IOB’SA3aHUX 13 HEOOXIIHICTIO
3abnokyBatu [1K, He3anexHO BiJ 9acy i1 MiCIll CBOro mepeOyBaHHS, BKUTH BCiX MOMKIIUBHX
3aXO0IIB JIs 1X YCYHEHHS Ta HETAWHO CIIOBICTUTH IO Taki oO0ctaBuHU baHk 111 O10KyBaHHS
Kaprtku, 3atenedonyBabmm 10 KoHtakT-1ieHTpy baHKy 1 ciigyBaTu BKa3iBKaMm, sKi OyAyTh
HajaHi octaHHIM. [Ipu 11bOMy BUTpaTH, MOB’s3aHi 3 omeparico OokyBaHHs KapTku Hece
Knient. brnoxyBanns Kaprtku BinOyBaerhcsi 3a n3BiHKoM [epkarens IIK. YV Bumaaky
HEMOXXIIMBOCTI mpoBeieHHs ['omocoBoi imenTudikamii depxarens [1IK, bank mae npaBo He
npuiiMaTH TaKy TejaedOoHHY 3asBY 10 BUKOHAHHS, BIAMOBIIHO MOMEHTOM OTpUMaHHsS bankom
3asiBU TIpo OJ0KyBaHHS a00 BTpaty KapTku Oyze BBa)xaTUCh JaTa Ta 4ac oTpuMaHHs bankom
BiamoBigHOI muckMoBoi 3asaBu epxarens [1K/ KimenTa. ®akt orpumanas bankom 3asBu Bij
Hepxarens [IK/Knienta He mo30aBisie oro npasa y BUNAAKy BTpatu KapTku 3BepHyTHCS 13
BIJITOBITHOTO 3asIBOYO /IO MTPABOOXOPOHHUX OpraHiB. [IpoTsrom 24 roauH miciis 3BepHEHHS 10
KIJ 3 meToto OmokyBanHs I1K, HanpaBuTu B baHk nMrchbMOBY 3asBY, 3 BUKJIAJACHHSAM MPUYUH
OJIOKyBaHHS Ta, B pa3i HEOOXITHOCTI, Ha 3MiMCHEHHS bankoM it 1uis i po3010KyBaHHS.

6.2.30.Y pa3i "HecBoeuacHoro moBigomiieHHs banky mpo Brparty IIK, sk BkazaHo y
1.6.2.29. JloroBopy, HECTH MOBHY BiAMOBIAAIBHICTh Ta IPUUHATH Ha ceOe BCi 3000B’sI3aHHS
Mo OIUlaTi Ha KOpUCTh banky omnepaiiid, mo npoBeneHi 3 BuxkopuctanHs I[IK micns
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BrpaTu/kpaaixku [IK/I1IHy. KnieHT Hece mOBHY BiANOBIAANBHICT 3a BCl onepalii, BAKOHaH1
3 Bukopuctanssm I1K.

6.2.31.He BuxopucroByBatu IIK, cTpok nii s[KuX 3aKiHUMBCS, IOCTaBICHUX B
eneKTpoHHUN CTOI-CIUCOK a00 TaKUX, 10 MaIOTh 1e(PeKTH a00 MEeXaHIYH1 YIIKOIKEHHS.

6.2.32.I1icna 3akinuenHs crpoky naii [IK abo y pasi 3akpurra IloTouHoro paxyHky 3
BukopuctanusaMm [1K 3rigHo 3asBu Ta/abo posipBanusa JloroBopy nosepuytu Bci airodi [1K go
banky.

6.2.33.He BukopucroByBatu [IK y nuisx, mo cymnepedyarb YMHHOMY 3aKOHOAABCTBY
VYkpainu, Jlorosopy ta [IpaBuinam kopuctyBanss 11K.

6.2.34.He 3uimatu 3 PaxyHky(kiB) NMOMHJIKOBO 3apaxoBaHi Ha Takuil PaxyHOK(ku)
Kiienta bankom a0o TperiMu oco0aMu IrpOUIOBI KOIITH, & Y BUMAAKY BUKOPUCTAHHS TaKUX
rpomoBux komtiB Kiientom ta/abo epxkarenem nogatkosoi [1K ta/a6o JloBipeHoro ocob6oro,
HeTraiiHO TIOBEPHYTH X Ha TakWii PaXyHOK(KH) JIJIsl TOAANBIIOTO MepepaxyBaHHs HAICKHOMY
orpumyBauy. [ToBimomisiti bank mpo momuikoBe 3apaxyBaHHS Ha PaxyHOK(KH) TpOIIOBUX
KOIITIB, 1110 HOMY HE HaJeKaTh, Ta NOJaTH baHKy mpoTarom 5-Tu (M’STH) podOYMX THIB 3
MOMEHTY OTpUMaHHsI yeproBoi Bunucku mo [lorounomy paxyHky 3 Bukopuctanssm [1K 3asBy
Ha CIIMCaHHS 3 BIANOBIIHOTO PaxyHKy(KiB) MOMUJIKOBO 3apax0OBaHUX I'POIIOBUX KOIITIB.

6.2.35.1loBepratn banky Ha HOro BHUMOTY MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK(KH)
IPOIIOBI KOIIITH y MOPSIKY Ta CTPOKH, BKa3zaHi baHkoM y BiMOBI1IHIi BUMO3I.

6.2.36.Y pasi BigkputTs [loTouHoro paxynky 3 Bukopuctanusm [IK BiamoBigHo 10
nporo Jlorosopy o3Haiiomutu Becix [lepxkareniB nmomatkoBux I[IK/JloBipeHux oci6 10
orpuManHs Humu 11K 3 ymoBamu Jlorosopy.

6.2.37.BianoBigaty 3a HACIAKU orepallii, 3aiiicnenux JloBipenumu ocobamu Kiienra,
Hepxatensmu qonarkoBux I1K, stk 3a cBoi BiacHi aii.

6.2.38.PerynspHo o3HaiiomiroBatHcs 3 iHpopMariiero, HaBeieHO Ha OdiiitHOMY CalTi
banky.

6.2.39.3aiticautn octatoune norameHas OBepapadTy Ta MPOIEHTIB 32 KOPUCTYBaHHSI
HUM Ta BUKOHATH 1HII 3000B’s3aHHs 3rigHo JloroBopy Ta Tapudis banky He mizHie naTu
3aKiH4eHHs cTpoky nii OBeprapadTy, a y BUNajKax moJI0BXKEHHs cTpoky aii OBepapadTty - B
OCTaHHIi poOoumii 1eHb cTpoky HananHus OBeprapadry.

6.2.40.0tpumyBatu Bixg banky (iforo ymoBHOBa)keHUX 0ci0) iH(Mopmarliito npo ¢aktu
HeBUKOHaHHS KirieHTOM 30008 s13aHb 32 JloroBopoMm, Ipo po3Mip iCHYr0UO01 3a00proBaHOCTI 3a
JloroBopoMm, MpO CTPOKH Ta yMOBU MOTAIIEHHS TaKoi 3a00proBaHOCTi, MPO 3MIHY YMOB
oOcnyroByBaHHs KJi€HTIB baHky Tom0, ycHO Mo TeneoHy Ta/ab0 MUIIXOM HampaBiICHHS
KitieHnTy BilMOBITHUX MUCHMOBHUX YH €JIEKTPOHHUX MOB1IOMJICHB 3aC00aMH 3B SI3KY, 30KpEMa,
MOIITOIO (B TOMY YHCII €IEKTPOHHOIO TMOIITOK0) 3a anpecoro Kienra Ta/abo Ha HOMeEp Horo
MOOUIBHOTO TeNe(OHY YU aBTOBIAMOBIAaY TenedoHy Tomlo 3a BuOopom baHky.

6.2.41. Illopiuno bank Hamae KiieHTy B mamepoBOMY BHIJISAI BUIHCKY 32 OCOOOBHM
paxynkoM ctanoM Ha 01 ciuns. [Ticns orpumanHs Big baHKy BUnucku 3a 0CO0O0BUM paxyHKOM,
Kiient Hagae banky y moBiibHIN TUCHEMOBIN (hOpMI TIATBEPIIKEHHS PO 3AJIUINKHA KOIIITIB HA
paxyHKy. BigmoBigHo 10 1. 64 posniny IV. IlonoxeHHs mpo opraHizaimito OyXraaTepchbKoro
00JTiKy, OyXrajaTepchbKoro KOHTPOJIIO ITi Jac 31HCHEHHS OIepaliiHol TisUIBHOCTI B OaHKax
VYkpainu, 3arBepmxeHoro IlocranoBoro HBY Ne75 Big 04.07.2018 p., y BUINAAKy SKIIO
MPOTSITOM OJHOTO MIiCsIsl, B CTPOK 10 31 CIYHS KOXKHOTO KajeHaapHoro poky, KiieHT npu
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0COOMCTOMY 3BEpHEHHI 70 baHKy He MiATBEpAUTH 3aJIMILIOK KOUITIB HA 0COOOBOMY paxyHKY
ctaHoM Ha 01 ciuHsA, TO TaKUH 3aJUIIOK BBAKATUMETHCS IM1ITBEPAKEHHUM.

6.2.42 KnieHT Takox Mae iHII 00OB’s3KHM, nepeadayeHi JloroBopoM Ta/ab0 YMHHUM
3aKOHOJABCTBOM YKpaiHH, a TaKOK OOOB’SI3KHM, IO CHIBBIIHOCATBHCA 13 NpaBaMu baHKy,
BHU3HA4YE€HUMH J{0roBOpoM Ta/ab0 UNHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

6.3.bank mae npaBo:

6.3.1.3aiiicHIOBaTH HaJaHHS KOXKHOTO 3 OaHKIBCHKMX MPOJYKTIB Ta MOCIYT, HABEIEHUX
y i [TyOniuHii mpono3ullii, BUKIIOYHO 32 HASBHOCTI BIAMOBIAHOT TEXHIYHOT MOXJIUBOCTI Y
banky Ta nepenOaueHHs Takoro HajgaHHs baHky.

6.3.2.BukopucroByBatu komtu Knienta Ha [lotounomy paxynky/I[loTounomy paxyHky
3 pukopucTanHsaMm [IK, rapantyrounm mnpu 1mpoMy KiieHTy mnpaBo Oe3mepenikoaHoro
pPO3NOPSAJIKEHHST HUMHU 3rigHO 3 ymoBamu 1€l IlyGmiunoi npomosuuii, JloroBopiB 3a
IIpogyxramu baHky Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

6.3.3.BcranosnioBat He3HmkyBajgbHUN 3aJIMIIOK T'POIIOBHX KowTIB Ha IloTounomy
paxyHky 3 BukopuctanHaMm [IK/Tlorounomy paxyHky B cymi, Bu3HaueHii Tapudamu banky
abo ymoBamu 115010 JloroBopy.

6.3.4.Bumaratu Big KiieHTa HagaHHS JOKYMEHTIB Ta iHQoOpMarlii, HEOOXITHUX JIs
BiAKkpuTTs [loTounoro paxynky/IloTounoro paxynky 3 BukopuctanHsMm [IK, 3mificHenHs
ineHTudikamii, Bepudikamii Kiienta 3 Metor 3aiiicHeHHS  (IHAHCOBOIO MOHITOPHHTY
BIJIMTOBITHO JTO BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpAiHM Ta BHYTPIIIHIX JOKYMCHTIB BaHKY.
BigmoButn Kiienty B oOcnmyroByBaHHI a00 3YNMHUHUTH MPOBEACHHS (DIHAHCOBUX oOmepallii
Kiienra y pa3i Henamands KiieHToM y BcTaHoBieHuM baHKOM CTpOK JTOKYMEHTIB Ta/abo
BIJIOMOCTEH, HEOOXITHUX IJii BUKOHAHHS BaHKOM BUMOT 3aKOHOJABCTBa YKpaiHU Ta/abo
BHYTPIIITHIX HOPMATUBHUX JOKYMEHTIB 3 MUTaHb 3alI00IraHHs MPOTHU/IIT (JIerami3ailii) J0X0IiB,
oJiep KaHUX 3JIOUMHHUM HUISIXOM, a00 (piHaHCYBaHHS TEPOPU3MY, a TAKOXK Y IHIIUX BUMAAKAX,
nepeadaveHuX 3aKOHOJABCTBOM YKpaiHM 3 INMHUTaHb 3aroOiraHHs NPOTHAIl (Jeraiszaltii)
JIOXO/IIB, OJICP’)KaHUX 3JIOYMHHHUM NUIIXOM, a00 (iHaHCYyBaHHS TepopusMy. bank Mae mpaBo
BIJIMOBHTHCS BiJ] MpoBeieHHs (DiHaHCOBOT orepaitii Kitienta y pasi, SKio ¢piHaHcoBa oniepartis
MICTUTh O3HAaKH TaKOi, IO 3TiAHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHUIIIO
neramizamii (BIAMHUBAaHHIO) JOXOJIB, OJCPKAHMX 3JIOYMHHHUM MIIAXOM, (HIHAHCYBaHHIO
Tepopu3My Ta (GiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOT'O 3HUILICHHS .

6.3.5. BimmoButu KiieHTy B 3/iliCHEHH1/3a0€3M€UYECHHI PO3PAXYHKOBUX 1 KACOBUX
omnepartii 3a [lorounnm paxynkom/ITotounum paxynkom 3 Bukopuctanus [1IK npu nHasBHOCTI
¢akTiB, 110 CBiAYATH MPO NOopyIIeHHs KilieHTOM BUMOT YHHHOTO 3aKOHOJJaBCTBA, B TOMY YHCIII
MOJIOKEHB, IHCTPYKIIiH, a TAKOK TEXHIKH OPOPMIICHHS PO3PaXyHKOBUX JIOKYMEHTIB, CTPOKIB
ix momanHs 10 baHKy Ta y pasi BiICYTHOCTI JOKYMEHTIB, HEOOXiTHUX baHKy 1711 BUKOHAHHS
G yHKIIIT areHTa BaJlOTHOTO HATIISIAY 3a BAIIOTHUMH onepaltismu KitieHTa y BiImoBiAHOCTI 10
BUMOT 3aKOHO/IABCTBA YKpaiHu, OaHKIBCHKUX MPABHI 0(DOPMIICHHS TUIATIXKHUX JTOKYMEHTIB Y
pa3i BUHUKHEHHSI CyMHIBIB Y MIMCHOCTI PO3paxyHKOBO-KAaCOBHX JOKYMEHTIB Ta 3aKOHHOCTI
MIPOBENICHHS OTEPAIliil, a TAKOXK Y BUTIAJKY BCTAHOBJICHHS, IO TaKa OMEPAIlisi MICTUTh O3HAKU
omepartii, sika migsrae (iHAHCOBOMY MOHITOPUHTY BIiAMOBiMHO 10 3akoHy Ykpainu «lIpo
3ano0iraHHs Ta MPOTHAII0 Jeramizaiii (BiJIMHUBAaHHIO) JOXOJIB, OAEPKAHUX 3JI0YMHHUM
HUISIXOM, (PIHAHCYBAHHIO TE€pOpU3My Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30pO1 MacoBOIO
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3HUIICHHS» a00 MICTUTh I1HII PU3UKW, BU3HAY€H1 BaHKOM 3TriTHO PU3HK-OPI€EHTOBAHOIO
nigxony. BimmoButu KiieHTy y HpoBeneHHI pO3paxyHKOBUX Ta KacOBUX OIeEpalid mpu
HEBIJIMOBITHOCTI Oonepalii BUMOraM YMHHOT'O 3aKOHOJABCTBA Y KpaiHU, HEJJOCTATHOCTI KOLITIB
Ha PaxyHKy njis mpoBeIeHHs omepallii 3a WOro JOpPYyYEHHsIM alo ISl CIJIaTH KOMICIHHOI
BUHaropoau 3riiHo 3 Tapudamu, a TakoXK HEBIPHOMY O(OPMIIEHHIO PO3PaxyHKOBUX
JOKYMEHTIB Ta MOPYILIEHHI CTPOKIB iX mojaHHs 10 baHKy.

6.3.5.1. BigMoBUTH y BCTaHOBJICHHI (IIPOJIOBXKEHHI) JIJIOBUX  (JOTOBIPHUX)
BIJIHOCUH/HAJ]JaHH1 TOCIYT/IPOBEICHH] ONepaliif, B T.4. 13 3aKpUTTSIM paxyHKIiB Ta
po3ipBaHHSAM IIBOTO JIOTOBOPY, Y BHITAJIKY SKIIIO:

- Taka BiIMOBa Oyne 0OyMOBJI€Ha HEOOXIJHICTIO JOTpUMAaHHS (PIHAHCOBUX CAHKIIN
(embapro) abo iHIIMX OOMEXKEHb, BCTaHOBJICHUX YkpaiHoto, Pamoro besneku OOH Tta/a6o
THIIMMHU MDKHApOAHUMU OpraHi3allisiMu;

- bankoMm Oyze BU3HAuUeHO, L0 oOmepalis, NIpoBeAeHHs Kol iHiuitoe Kiient, migisarae
(1HaHCOBOMY MOHITOPUHIY Yy BiAMOBIAHOCTI 13 3akoHoM Ykpainu «lIpo 3amobiranHs Ta
OpoTUJif0  Jieranmizamii (BIIMMBAaHHIO) JIOXOMIB, OJCPKaHUX 3JIOYMHHUM  [UISTXOM,
(diHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacCOBOT'O 3HUIIICHHS
a00 MICTHUTB 1HIIII PU3HKH, BU3HAUCH1 BaHKOM 3TiJIHO PU3UK-OPIEHTOBAHOTO IMiIXOIY;

- 3aidicHeHHsa 1neHTHdIKalii Ta/abo Bepudikaiii Ta/abo BuBueHHs Kiientra y
BIJIITOBITHOCTI /0 BUMOT 3aKOHOJIAaBCTBA € HEMOXKJIUBUM;

- y baHKy BUHMKa€ CyMHIB CTOCOBHO TOT0, 1110 KITi€HT /i€ BiJ BIACHOTO IMEHI;

- JTOKyMEHTH, HEOOXIJIHI JJIsl BCTAHOBJICHHS J1JIOBUX (JOTOBIPHMX) BiJHOCWH/HAJIaHHS
TOCJTYTH/TIPOBE/ICHHsI omeparllii BiacyTHI abo odopMiieHI HEHale)KHUM YHMHOM YU MICTATh
HEJIOCTOBIpHI B1IOMOCTI, a00 AKIIO oOrmepailis, IpoBeAcHHs sKoi iHiiIoe KiieHT, He
BIJIMOBIJ]a€ YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBaM Iboro JloroBopy Ta Moxke
PU3BECTH 10 (piHAHCOBHUX 30MTKIB/TIOTIpIICHHS IMIIKY baHKy;

- eTnyHa ToBeliHKa KilieHTa He BiANOBIa€ HOpMaM, IPUHHATAM B CYCIUIbCTBI Ta/abo0
SKII0O HOCUTH OOpa3IMBUUA XapaKTep Ta MOPYIIYE TPOMAJCHKUN MOPSAIOK 1 CHOKIM 1HIIHX
IpOMaJIsIH, B TOMY YHMCJII MTpalliBHUKIB baHKy;

- y pa3i HeHagaHHsa KiienToM HeoOximHoT banky iH(opMalii 1151 BUSBICHHS ITOIaTKOBUX
pesunentiB CIIIA Ta paxynkiB nogatkoBux pe3uaeHTiB CIIIA (Bukonanus bankom 3akony
FATCA);

- y pa3i HeHagaHHsa KilieHTOM JDOKyMeHTIB Ta/abo iHdopmarii Ha 3anuT baHky, B T.d.
11010 OTEepaIliii 3 TOTIBKOIO;

- B IHIIIUX BUMAJKAX, MepeI0aueHNX YHHHIM 3aKOHOJJaBCTBOM Y KpaiHH.

bank wmae mpaBO BIIMOBHTHCSA BiJ TIpoBeJAcHHA (IHAHCOBUX OIepaiii Ta
oOcnyroByBaHHs PaxyHKy y BUNAQAKy HEHAJlaHHS/HEHAJIEKHOTO HanaHHa KiieHToM
JIOKYMEHTIB/B1IOMOCTEH HEOOXITHUX JIJIs TTOTJIMOJICHOT MMepeBipKU/ YTOUYHEHHS/ JOJTaTKOBOTO
yTouHeHHs 1HGopmarii momo igeHTudikamii Ta BuBUeHHS Kiienta mpotsrom 7 (ceMu)
KaJIeHJapHUX JHIB 3 JaTy HanpaBlieHHS KieHTy BiANMOBITHOTO MOBiTIOMIICHHS baHKOM.

6.3.5.2. 3ynuusaty miaTikHi onepaiii mo Paxynky Kiienra, ski MOXyTh OyTH MOB’s3aH1
3 jeramizamicro (BIAMUBaHHSAM) JIOXOJIB, OJIep)KaHUX 3JOYMHHUM IIIAXOM, abo
¢diHaHCYBaHHSM TEPOPU3MY Ta/ab0 PO3MOBCIOKEHHSM 30p0i MacoBOrO 3HHUINEHHS
BIIOBITHO /10 BUMOT 3aKOHOJIAaBCTBa Y KpaiHHU.
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6.3.6.3miHtoBat ymoBu wi€i IlyOGmiunoi mpomno3uuii Ta/abo TapudiB B mnopsanky,
nependayeHomy miero [1yOniunoro npono3uiiieto. [HiiroBaTn 10MoBHEHHs Ta 3MiHY Tapudis,
B TOMY UYHMCJI1 i IepestiKy nociyr 3a PaxyHkoM, iHpopmyroun KiieHTa mpo Taki 3MiHH IUIIXOM
pPO3MILIEHHS BIJAMOBIAHOI MHCHMOBOI 1H(GOpMalii B 3aranbHOAOCTYNHUX i KilieHTiB
npumimieHHsx banky Ta Ha Odimiiinomy caiiti banky He mi3Hime HiK 3a 10 (mecATs)
KaJIeHJaPHUX JHIB IO 1aTH BBEICHHS B MO0 ITUX 3MiH.

6.3.7.V pa3i Bigkputts [lotounoro paxyHky 3 BukopuctanusMm [IK BinmoBigHO 10 i€l
[IyOniynoi mpomo3uiii mnpu3ynuHuTH (3a0nokyBatu) nito Kaprku y Oyab-sikomy 3
nepeIiyeHuX HUK4e BUTIAIKIB:

v\ 'y pasi BUSBIIEHHsS HEIUIATOCIPOMOXHOCTI, HE3aKOHHOIO BHMKOpHCTaHHS KapTkw,
HaJaHHS HeAOCTOBIpHOi 1HQOpMauii abo BUHUKHEHHS y baHKy Migo3pu 1040
BIpOT'i/THOT 3arpo3u He3aKOHHOTO BUKOpUcTaHHs Kaptku Jlepxatenem, B TOMy YUCITi
B pa3i orpuManHs iHdopMaiii mpo 1e Bif [1naTixkuoiT cuctemu;

y pa3i nopyuienns Jepxxarenem Kaptku ymoB niporo Jlorosopys;

y pa3i NpUINUHEeHHs Xo4a 0 OJIHI€T 3 MOPYK (rapaHTiii), HAAAHUX OYyIb-SIKOIO TPETHOIO

ocoboto 3a 3000B’s13anHsMu Kiienta nepen bankom no orosopy 3a Ilpomykrom

banky;

v’y pasi BuHukHeHHs HecankiiioHoBaHoro osepapadty 3a ITOTOUYHHM paxyHKOM 3
BukopuctanHsaM [1K Ta/a6o npocTtpouenoi 3a6oproanocti 3a OBepapadToM B JICHb
BUHUKHCHHS;

v’y pasi neorpumanHs J[lepxkarenem Kaprtku micns 36iry 90 (meB’siHOCTA)

KaJleHJapHUX IHiB 3 aatu nonanHs KiieHtoMm 3adBu npo ii oTpuMaHHs (B TOMY

guci B pasi [lepeodopmieHHs KapTKU Ha HOBHM CTPOK Aii) 0e3 moBepHeHHs KiieHTy

BUHAropojiu 3a ii oopmiieHHs (epeodopMIIeHH);

y pa3i otpumanHs Bia Jlepkarens 3asBu/indopmartii mpo Brpary Kaptku;

HAJXOJDKEHHsI JTOKYMEHTaJIbHUX JaHUX 3 1H(opwmariero mpo Hamipu KiieHta Ha

HEIMTOBEPHEHHS KOIITIB, KPaJDKKH, KOMIIPOMETAIlli TaHUX, 3arpo3 3aBaaHHsA baHky

30UTKIB;

v\ B iHmMX Bumajkax, nependadeHux wicro IIyOaiuHOO0 MPOMO3UI[iC0 a00 YMHHUM

3aKOHOJABCTBOM Y KpaiHH.

6.3.8.3miiicHIoBaTH joroBipHe cnucaHHs 3 [lorouHoro paxyHky/IloTo4HOrO paxyHKy 3
BukopuctanHsaM [IK KiieHTa KOmTiB Ha CyMy MpOBEIASHUX OMepariidi 3 BUKOPUCTAHHIM
Kaptku, a Takox goroBipHe criucanHsa KomTiB 3 [ToTounoro paxynky/IloTouHoro paxyHky 3
BukopuctanusaM [IK Ha ymoBax, Bkazanux KiieHTom B 3asiBKax Ha JOTOBIpHE CIHCAHHS Ta
3rigHo 3 ymoBamu 1koro  [JloroBopy. Ilpm 3miiicHenHi omneparii 3a [loTounum
paxynkoM/[lotounnm paxyHkom 3 BukopucTaHHsM [IK B mopsiaky MOTOBIpHOTO CHHCaHHS
bank Takoxx Mae mpaBo cmucyBatH 3 IlotouHoro paxynky/ Ilorounoro paxyHkKy 3
BukopucTtanHsaMm [1K (B 3a1exKHOCTI BiJl TOTO, 3 BAKOPUCTAHHSM SIKOTO PaxXyHKY 311HCHIOETHCS
omepartis) KimieHTa miaTy 3a HaaHHs MOCIYT, 0 HAJal0ThCs baHKOM BiIMOBIIHO /IO IIHOTO
JloroBopy, B T.4. CyMH KoMiciiiHOi BuHaroponu banky 3a oOcimyroByBanHs PaxyHky Ta
MPOBENICHHS 0E3TOTIBKOBUX 1 TOTIBKOBUX OTEPAIliid M0 HHOMY, B PO3MIipi, 1[0 BU3HAYAETHCS
Tapudamu. Y Bumaaky BiICYyTHOCTI Ha BiAMOBIMIHOMY PaxyHKY CyMH KOMITIB, HEOOX1THOT 715t
3M1ACHEHHS orepaillii Ta/ado ormiaTd BUHAropoau baHky 3a 3A1MCHEHHS BiAMOBIAHOT omepariii,
bank Mae mpaBo BiamoBuTH KitieHTy B 3ailicHeHHI Takoi omepaiii 3a IloTouyHum
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paxyHkoM/Ilorounum paxyHkom 3 BukopucTtaHHsaM [1K. bank Takox mae npaBo 3/11iICHIOBaTH
cniucauHs KomTiB 3 [Totounoro paxynky/Ilotounoro paxysnky 3 Bukopuctanasm 1K Kiienra
y BUMNAAKaX Ta TOPSAKY, Mepe0adYeHuX IHIMMMH yMOBaMHu Mboro JloroBopy Ta YMHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

6.3.9.V pa3si Binkpurts [loTounoro paxyHky 3 BukopuctanHsm IIK/IlorouHoro paxyHky
BINOBIAHO A0 1bOTO JlOTOBOPY CHMCYyBaTH MOMUJIKOBO TEpPEPaxoBaHi CyMH, HIOJAO0 SIKUX
KrnieHT € HeHanme)XHMM OTpUMyBadeM, y TOMY uucCHi, sSKimo KiieHT He MOBEpHYB TakKy
HEHAJIeX)KHO OTpuMaHy cymy. Ykianatouu [{orosip Kiient nopydyae banky mpoBoautu Take
CTIHCaHHS MOMHIJIKOBO TiepepaxoBaHuX baHkoM cyM.

6.3.10.V pa3i BigkputTs IloTouHoro paxynky 3 BukopuctanHsMm IIK BigmoBigHO A0
uporo Jloropopy He komrneHcyBaTu KiieHTy KOIITH, SIKi CMIHMCaHI 3 I[bOro PaxyHKy BHACIiI0K
HE3aKOHHOTO, Ha nyMKy KiieHnTa, BukopuctanHs KapTku, SKIIO 10 TAKOTO 11 BUKOPUCTAHHS
MaB MicIie xoua O OJUH BUIAIOK:

v' 3nificuenns Jlepskarenem Oyap-aKoi omnepartii 3 Heto 3 Bukopructanusm I1TH, a6o

v’ 3nificnenns JlepkarenieM onepaitii 3 oruiaTi ToBapis (pobit, mocayr) 3 Habopom ITIH

3 BUKOpUCTaHHsIM [lnaTiHoro tepminaiy, abo

v’ 3uificnenHs Jlep)karenieM orepariii 3 po3paxyHKoM B Mepeski [HTrepreT, abo Oy ab-sKoi

1HII01 onepaitii 3 BukopuctanusaMm Kaptku 6e3 ii pi3uyHOro BUKOprcTaHHs, abo

v/ He BMKOHaHHs/TIOpYIIEHHs Jlep)areaeM yMOB bOro J[oroBopy Ta 3aKOHOJaBCTBa

YkpaiHu.

6.3.11.BinmoButuck Bix [loroBopy/iHimitoBatu po3ipBaHHA JloroBopy B MOpSAKY,
nepeadadeHomy miero [1y01iuHO0 TPOIIO3UITIETO.

6.3.12.V pa3si Bigkputts [loTouHnoro paxynky 3 Bukopuctanasm [1K/ITorounoro paxyHky
BiZIoB1AHO 110 11i€i [TyOmiunoi npono3uiii BimMoBuTH Kitienty B HaganHi Kpeauty y Burisimi
Jlimity oBepapadty Ta/ab6o BigmoBuTH Kimienty y Biakputti [ToTounoro paxynky/IloTounoro
paxyHky 3 BukopuctaHHaMm [IK Tta odopmienns KapTtku, npomoBkeHHI CTpOKy ii mii,
odpopmiterns [lomatkoBoi Kaptku, Hamanai OBepapadty 6e3 oOrpyHTYBaHHS MPUYUH TAKOTO
pIllIEeHHS, SKIIO TakKe BIAKPUTTA/OQOPMIICHHS TIPOJOBXKEHHS CYNEPEUYUTh YHUHHOMY
3aKOHOJ/JABCTBY YKpaiHU a00 MOXKe MPU3BECTH 10 (HIHAHCOBUX 30MTKIB/TIOTIPIICHHS 1IMIJIKY
baHnky.

6.3.13.Bumaratu J0CTpOKOBOIO BHKOHAaHHS 3000B’s3aHbh KirieHTa 3a BIJMOBIIHUM
Horosopowm 3a [Iponykrom banky y Bumagkax ta mopsiaky nepeadbadenomy miero [1yGmiuaoro
MIPOTIO3HUIIIEIO.

6.3.14.bank Mae nipaBo, a KitieHT moBiioMyIeHU# Ta HaJae CBOIO 3roy (103Bin) banky Ha
00poOKy nepconanbHux nanux KiieHTa, mo BkiItoudae B cede aii banky mo 300py, peectpaiiii,
HAaKONMMYCHHIO,  30epiraHHio,  aJanTyBaHHIO, 3MiHI, TIOHOBJICHHIO,  IOIIUPEHHIO
(pO3MOBCIOKEHHIO, peati3allii, mepeaavi), BUKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO
OyIb-SKMX TIEPCOHANBHUX Nanux KiieHTa.

OO0pobOka mepcoHanmpHUX gaHuX KirieHTa 3arambHOTO XapakTepy abo Bpa3nuBHX (3a
HAsIBHOCTI) TIEPCOHATBHUX JAaHWX 3MIMCHIOIOTHCS HJisi 3a0e3medeHHs] BiJHOCHH y cdepi
€KOHOMIYHMX, (PIHAHCOBHMX MOCIYT Ta CTPaxyBaHHs, BIAMOBIAHO 10 3akoHy Ykpainu «lIpo
0aHku 1 0aHKIBCHKY MisUTBHICTHY Ta 1HIIMX HOPMATHBHO-TIpaBoBUX akTiB HBY.

Jns mux e KimeHT moromxyeThes, 1Mo o0Csar NepcoHaIbHUX JaHUX BKJHOYa€e Oy/ib-

SIK1 BioMOCTI/iH(opmalliro, 10 J03BOJISAIOTh MPOBEACHHS 11eHTUdIKaMlT Pi3uaHOT 0coOuM Ta
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Oynu HanaHi KiieHToMm BigHOCHO ceOe Ta/abo MICTATbCA y BHIaHUX Ha 1M’ KiieHra
JOKYMEHTaX UM MiAMHCAHUX HUM MoKyMeHTax. KpiMm Toro, ykmamanasm JloroBopy Kiient
HaJlae cBOIO 3roay (103BU1) banky Ha Te, 1I0:

v 00po0Oka nepcoHanbuux ganux Kiienra 3aificHioeTbest BaHKOM BiIIOBIIHO 1O HACTYITHHX
JIEHN:

- HajaHHs Kienty Oyap-sakux OaHKIBChKUX/(DIHAHCOBHX MOCIIYT Ta MOCIYT Y chepi
CTpaxyBaHHS;

-nepenauy Kiienty iHdopmariii, sika MICTUTh peKJIaMHO-iHGOpMaIliiHUI xapakTep (B
TOMY YHUCJI I0J0 HOBUX MPOJYKTIB Ta MOcAyr baHky a0o iHmwuX ocid) abo Oyab-skoi
1HII01 1H(OpMallli, 30kpeMa rpo cran 0yb-sikoro Paxynky Kiienra, Binkpuroro y banky
a6o mipo cran 3aboproBaHocti KitieHTa 3a OyAb-SKUM JOTrOBOPOM, yKiIajeHUM 3 baHkoM,
nuIsiXoM  BianparieHHss bankom TekctoBoro mnoBigomsieHHs (CMC) na Homep
¢inancoBoro Tenedony Kiienta Ta/abo 3aco0aMM TMOMITOBOTO 3B’SI3KY YHM 1HIIMMHU
3acobamu (B TOMYy 4YHCJIl 3a JIONOMOIow TpeTix oci6 Ta JlomatkoBux 3aco0iB
iH(hOpMyBaHHs ), 0OpaHUMH Ha BIaCHUM po3cys baHky;

- IEPEBIPKU JTIOCTOBIPHOCTI HajaHuX KI€HTOM MepcoHalbHUX JAaHUX, B TOMY YMCII 3a
JIOTIOMOT OO0 MOCJIYT 1HIIUX 0C10, Ta IX BUKOPUCTAHHS 1 MOIIUPEHHS B MPOIieci 3A1HCHEHHS
OyIb-sSKHUX A1H, CHIPSIMOBAHUX Ha MOTAIlIEHHA 1CHYI04u01 3a0oproBaHocti Kitienra 3a 0y/ib-
SIKUM JIOTOBOPOM, YKJIaJICHUM 3 baHkoM;

- 3a0e3MeUeHHs] y4acTi KIIE€HTa y aKIIHHUX MPONO3UIISAX Ta MPOrpaMax JOSIbHOCTI, B
TOMY YHCJI1, aJie He BUKIIIOYHO, Y MporpaMax JOSILHOCTI MJIATI)KHUX CUCTEM/OpraHi3alii,
3okpema MIIC Mastercard Ha YMmoBax Takux mporpaMm Ta BianoBigHO a0 Ilomituku
3aXMCTy Ta BUKOPUCTAHHA NIEPCOHATBHUX JaHUX, 1110 PO3MIIIYIOThCS Ha HanesxkHomy MIIC
Mastercard caiity nporpamu Ta/ado inTepuer-niopraii Mastercard, yepes sikuii HagaeThCs
JIOCTYII J10 HhOTO Ta/abo Ha odimiliHoMy caiiTi komnaHii Mastercard, 1, 3 sskumu KitieHT
OYB 03HAMOMJICHHH Ta TIOTOIKYEThCS MIJITXOM MpU€eTHAaHH 10 i€l [Ty6miunoi mpormo3utrii
Ta MIJATBEP/KYE 1X MPOUYUTAHHSA Ta OOOB‘S3KOBICTH iX BHUKOHAHHS JUIS Y4acTi B Takiit
nporpami;

- 371iiicHeHHsT baHkoM 1HIIMX Jii, 1110 He 3a00pOHEHO 3aKOHOAABCTBOM YKpaiHM Ta
obuparThcs bankoMm Ha BIacHUM PO3CYI.

v’ IOpAI0K BUKOPUCTAHHS IIEPCOHAIBHUX JaHuX KimienTa Bu3HavaeThess BaHkoM caMOCTiHO
Ha BIIACHUHW PO3CYJl B KO)KHOMY OKPEMOMY BHITQJIKy, B TOMY YHCJI JJis Tepeaadi Iux
TaHuX 3a Mexi1 Ykpainu, B Tomy yuci g0 CIHIA, ta Bkimtouae mpaBo baHky 3aiiicHIOBaTH
Oynb-sKi Jii 111010 OOpOOKHM IMX JaHHWX Ta I0JI0 1X 3aXUCTY,, @ TAKOX il 00 HATaHHS
JaCTKOBOTO ab0 MOBHOTO MpaBa 0OPOOKM MEPCOHAIBHUX JaHUX TPETIM 0co0aM, B TOMY
qHClli, ajieé He BHKIIYHO, OmeparopaM MOOUTBHOTO 3B 53Ky, oOpaHuMm baHkowm,
MIICMastercard, iHITUM TUIATHKHAM CHCTEMaM/OpraHi3ailisiM TOIIO;

v TOpANOK TONMIMPEHHS IEPCOHAIBHUX JAHUX BH3HAYAE€THCS BaHKOM CaMOCTIHHO Ha
BJIACHUUM PO3CYH] 3 BpPaxXyBaHHSM HOPM 3aKOHOJABCTBAa YKpaiHu y cdepi OaHKIBCHKOI
TAEMHUII Ta BKJIIOYae Oyab-aKi ail banky momgo nepemadi Bimomocteii mpo Kitienra 3 6a3u
MEPCOHANBHUX JaHUX TPETIM ocobam, B TOMY YHCIHIi, ajieé HE BUKIIOYHO, ONEpaTropam
MOOUTBHOTO 3B’sI3Ky 0OpaHnM baHKOM, TUTAaTDKHAM CHCTEMaM/OpraHi3allisiM, 30Kpema
MIIC Mastercard st yyacTi B mporpaMax JIOSJIBHOCTI Ha YMOBax TakUX Imporpam Ta
BiAnoBimHO A0 IlomiTUKKM 3aXUCTy Ta BUKOPUCTAHHS TMEPCOHAIBHUX JaHUX, IO
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po3minrytoTecsi Ha HanexxHomy MIIC Mastercard caiity mporpamu Ta/abo 1HTEpHET-
noptayii Mastercard, gepe3 sikuii HaTA€THCS JOCTYII 10 HHOTO Ta/ab0 Ha OQIIiitHOY caiTi
xomnanii Mastercard Tomo;

v/ OPSIIOK JAOCTYITY JI0 MEPCOHATBHUX JaHUX TPETIX 0Ci0, B TOMY YHCII, ajic He BUKITIOYHO,
orneparopaM MOOUIBHOTO 3B’SI3Ky, IUIATIKHUM cUCTeMam/opraHizaiism, 30kpema MIIC
Mastercard, B Tomy uuciti HaaHHs IM 9YaCTKOBOTO 200 MOBHOTO TIpaBa 00POOKH ITUX TaHUX
Ta/abo mepenavy TakUxX JTAHUX BHU3HAYa€ThCAd BaHKOM caMOCTIITHO Ha BJIACHUN PO3CY/, B
TOMY YHCJI1 3 METOIO TIEPEBIPKU JOCTOBIPHOCTI HafgaHux KiieHTOM mepcoHanbHUX JaHUX
Ta/a00 KOHTAaKTHHUX JaHUX, JJIs 3aXUCTY 1HTepeciB baHky, 30kpeMa, ajge He BUKIIOYHO, Y
BUIIAJIKy 3BEPHCHHS 10 Cydy, Y BUIAAKY BIiACTYIUICHHS baHKOM mpaBa BHMOTH 3a
HloroBopom, tomio. [Ipu mpomy, Kiient ykmamanusm JloroBopy Hagae CBOIO 3roay Ha
nepeqady CBOIX MEPCOHAIBHUX NaHUX baHKOM TpeTiM ocobaM, B TOMY YHUCIHi, aje HE
BUKJIIOYHO, oOIepaTopaM MOOUIBHOTO 3B’A3KY, IUIATDKHUM CHCTEMaM/OpraHizallism,
3okpema MIIC Mastercard, Ta Hajae TOCTYI JO CBOiX MEPCOHATBHUX JAHUX OYIb-SIKUM
TpeTiM ocobaM, B TOMY YHCHi, aje HE BHKIIOYHO, OIepaTopaM MOOIIBHOTO 3B’S3KY,
IUIATDKHUM  cUcTemMam/opraHizaiism, 3okpema MIIC Mastercard, mo BHU3HA4YarOTHCA
bankom camocTiiiHo, pu yomy KitieHT miaTBep/pKye, Mo Taka rnepeaada nepcoHaaIbHUX
JaHUX He TOoTpedye MOMANBIIOr0 OKpeMoro rmoBioMiieHHs KiieHta mpo Taki mii
(mepenady) OyJIb-IKUM CIIOCOOOM, B TOMY YHCJI 1 IUISIXOM MHCHMOBOT'O TMOBIJOMJICHHS.
[Tig TperiMu ocobamu, 3a3HaAYEHUMH BHILE Y IboMy MyHKTI [lyOmiyHOi mpomosuiiii,
KitieHT po3yMie KOJIEKTOPChKI KOMIIaHIi, OrepaTopiB MOOLJILHOTO Ta MOIITOBOTO 3B’SI3KY,
miaThbkHI cuctemu/opranizaiii, 3okpema MIIC Mastercard, a Takox OyIb-KUX 1HIITHX
0ci0 (K Qi3MYHMX, TaK 1 OPUAUIHUX ), IKUM baHKOM Ha/aeTbCs TOCTYM JI0 MEPCOHATBHUX
naHuX/ 3A1UCHIOETHCS Tepeaayda nepcoHanbHux ganux Kiienra.

v mepegauva BiJOMOCTEH, IO MIiCTATH OaHKIBCHKY TAEMHHMIO, MOXE 3IiMCHIOBATHCH [0
OpraHiB Jep>KaBHOI BJIaJM, YM IHIIMX OCIO, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJIABCTBOM, a
TaKOX MPSMUM Ta OTIOCEPEIKOBAHUM BiIacHUKaM baHky, iX moB’si3anuM ocobam, bankam-
KOPECIOHACHTaM, IOPUINYHUM Ta 1HIIMM MpodeciinuM pagHukam baHky, aymuropam
banky.

3a3zHaueHa y 1ipomMy nyHKTI [lyOmiunoi mpomosumii 3roga (mo3sin) Kiienta € 6e3yMoBHOIO,

OC3BIAKINYHOIO 1 He oOMexeHa cTpokoMm mii. YkmamanusMm JloroBopy KimieHT Takox

HiITBEP/UKYE CBOE O3HAWOMJICEHHS Yy MHCBMOBIM (opMi 31 CBOIMH IIpaBaMH SK CyO’€KTa

MEPCOHANFHUX JIAHUX, BU3HaUYeHUMU 3aK0OHOM Ykpainu «IIpo 3axuct nmepcoHaabHUX TaHUX»,

MeTOI0 300py MaHMX Ta 0CO0aMHM, SKUM IEPEeIar0ThCsl WOTO MEePCOHANIbHI JIaHi, CKIaJ0M Ta

3MICTOM 310paHUX TEPCOHANBHUX [aHWX Ta, y 3B’A3Ky 3 muM, KiieHT He morpedye

MOIATBIIIOTO OKPEMOTO MTMCEMOBOTO IMOBIIOMJICHHS PO 3a3Ha4eHi y IboMy myHKTI [TyOmigHo1

MPOTMO3UIlii 00CTaBHHHU.

6.3.15.bank Mae mpaBo 3amuTyBaTH Ta HamaBaTH iHQopmarito mpo Kiienrta, #oro

KpEJIUTHY 1CTOPit0 Ta oro 60prosi 3000B’s13aHHS niepea bankoM B 00cs31, 1m0 epedoadyeHMA

3akonoM Ykpainu «IIpo opranizarmito popmyBaHHS Ta 00ITYy KPEIUTHUX ICTOPIiN», 3 METOIO

dbopMyBaHHS Ta BEJACHHS MOTO KPEAUTHOI icTOpii sIK CyO'ekTa KpeauTHOI icTopii 10 Oropo

KPEJIUTHUX 1CTOPiH, YYaCHUKOM SKHX € baHk, a Tako)K IHIIHM oco0aM, 3TiJHO 3 YHHHUM

3aKOHOJIaBCTBOM Y KpaiHHU.
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6.3.16.0gH0yacHo KiieHT Hamae Oe3BIAKIMYHY 3roay Ha 30ip, 30epiraHss,
BUKOPHUCTaHHS Ta nomupeHHs: bankom yepes3 0r0po KpeAUTHUX iCTOpii iHPopMaLii o0 cede
Ta CBOIX 3000B’A3aHb, HA OTPUMaHHS baHKOM 3 GIOPO KPEIMTHHX ICTOPIM CBOEI KPEIUTHOI
ICTOpli, a TaKOX HAa OTPUMAHHS BiJ OIOPO KPEAUTHHX ICTOpIA JOJATKOBOI AKTYaJbHOI
1H(opMallii, MOPIBHSIHO 3 BHECEHOIO /10 aHKETHUX JaHuX, 1100 KiieHTa Ta iloro maiiHa BiJ
JEp’)KaBHUX PEECTPIB B 0COO1 IX YMNOBHOBA)XEHUX OpPraHiB (JepaTeliB, PO3NOPSIHUKIB,
aJMIHICTPATOPIB), @ TAKOXK 3 1HIIMX JI03BOJIEHUX 3aKOHOM jkepen. Haganuit Kiientom 103Bin
He OOMeXeHMH B 4Yaci Ta He Oyjae BiAKIMKAaHUN HUM. I3 3micTom 3akony Ykpainu «IIpo
oprasizauiro (opMyBaHHS Ta OOIr'y KpPEOUTHUX ICTOpi» B uuHHIA pemakuii Koient
O3HANOMJICHUM.

6.3.17. bank mMae mpaBo MepeBIpATH TOCTOBIPHICTh HagaHUX KilleHTOM nepcoHanIbHUX
JTaHUX Ta/a00 KOHTAKTHUX JAHHUX, B TOMY YHCIIi 3 BAKOPUCTAHHIM MOCIYT 1HIINX OMEPaTopiB,
a TaKOXX BUKOPHUCTOBYBAaTH 1H(OpPMAIlII0 MPO HEBUKOHAHHI Ta/ab0 HEHAJIEKHO BUKOHAHHI
3000B’s13aHHS 32 IMM/{OroBOpOM Mpu po3MJIsil NTUTaHb MPO HaJaHHS 1HIMX nocayr Kiienty
Ta yKJIaJaHHI HOBUX JIOTOBOPIB.

6.3.18. [Ipu ubomy, 3anut Ta HajgaHHS 1HGOpPMAIIil BIAMNOBIIHO 10 MyHKTIB 6.3.14. Ta
6.3.15. miei IlyGmiynoi mpomo3uilii BBaXKaeTbes 371MCHEHUMHU 3a 3roaor Kiienra. KmieHnt
TaKkoX Hajae 3rofy baHky Ha po3kputTs bankom TpetiMm ocobam iHdopmallli, B TOMY YHCII,
ajie HE BHUKJIIOYHO OIepaTopaM MOOLIBHOTO 3B 53Ky, fIKa MICTUTh OAHKIBCbKY Ta€MHUIIIO
Kiienrta. 3acrepexeHHsi, 3a3HayeHe B LboMy NYyHKTI [lyOmiuHOi mpomo3uilli BBakKaeTbCs
nucbMOBUM 7103BoJIoM Kitienta banky Ha po3kputts iHbOpMmallii, sika MICTUTh OaHKIBCHKY
TAEMHUIIIO, Y POo3yMiHHI 3akoHy Ykpainu «IIpo 6aHku 1 6aHKIBCHKY JISUIBHICTEY», @ TAKOXK Ha
po3kputTs iHpopmariii npo ocody (Kmienta) y posyminHi 3akony VYkpainu «IIpo
iH(DOopMaIIiro.

6.3.19. bank Mae mpaBO HaNpPaBUTH BIAMOBIAHY 1H(POpMAIIiO 10 €1UHOI 1HHOpMaLiiHOT
cuctemu «Peectp nosmvanbHukiBy HarionanbHOro 0aHky YKpaiHu, y pasi HENOBEpHEHHS
Kmienrom/IToznuansaukom Kpenutry B cTpok, oOymomieHuidt 1um JloroBopom, abo
HEHAJI)KHOTO BUKOHAHHS 1HIIMX YMOB I150T0 JloroBOpy.

6.3.20. Jlna 3miliCHEHHS KOHTPOJIO SIKOCTI OOCIyrOBYBaHHS Ha CBiMl PO3Cya BECTH
3ByKoO3amuc TeneoHHnx po3MoB 3 KimienTom mpu #oro 3BepHeHH1 B KoHTakT-11eHTp baHKy,
iHI mapo3niii baHky, mpu 3BepHEeHH1 crHiBpoOiTHUKIB banky mo Kiienta, a Takox
BUKOPUCTOBYBATH 3BYKO3aIMC IS MATBEPKEHHS (aKTy Takoro 3BepHeHHs. KiieHT Hanae
banky 6€3B1IKINYHY MHCHMOBY 3rOJly Ha 31MCHEHHS Ta MOJAJIBIIOT0 BUKOPUCTAHHS TaKOTO
3ByKO3aIlucy Ha po3cy] baHky.

6.3.21.V pasi BigkputTs [loTounoro paxynky 3 Bukopuctanusam [IK B inTepecax Kmienrta
3 Meror 3amoOiraHHs 30mTKiB KitieHta Ta banky BHAcHiZOK HECAHKI[IOHOBAHOTO
BukopucTtanus KapTku TpetiMmu ocobamu 371HicHIOBAaTH OOMIH iH(OpMaIi€0 Tmpo crocodu
3MIMCHEHHS IaxpaiChKUX i B Mexax IlmaThkKHUX CUCTeM, a TaKoX IepefaBaTH 1
po3kpuBaTH iH(poOpMarlito, mo Mae BigHomeHHS a0 KimieHTta, s KoH)iACHIIHHOTO
BUKOpHUCTaHHA. Ykiamanasm JloroBopy Kiient nHamae banky 06e3ymMoBHY Ta O€3BIIKINYHY
MMCHEMOBY 3T0Jly Ha HaIaHHS Takoi iH(popMaIrii.

6.3.22.V pa3i Binkputtsa [lotouHoro paxynky 3 pukopuctanasm [1K BigmoBigHO 10 11i€i
[Ty6ni4HOi IpONO3uIli 3MIHIOBAaTH BCTAHOBJIEHUN PO3MIp JIMITY OBeplpadTy BIAMOBIAHO 10
yMoOB 1ii€i [TyOniyHo1 mpono3utii.
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6.3.23.3nilicHIOBaTH MpPUMYCOBE cOUCaHHA KowTiB 3 [loTOYHOro paxyHky 3
BukopuctanusaMm [IK/TTorounoro paxynky KiienTa y mopsaky Ta Ha yMOBaX, BU3BHAUYCHUX ITAM
JIOroBopoM Ta YMHHHUM 3aKOHOJABCTBOM Y KpaiHU.

6.3.24.Y Bunajxy HEBUKOHAHHS a00 HECBO€YACHOTO BUKOHaHHS KilieHTOM Oyab-SKOTO
13 3000B’s13aHb, nependadeHoro wmiei IlyOmiyHoro mpomo3uiiero, ado B pa3l 3aKiHUCHHS
TEPMIHIB JOKYMEHTAJIBHO MiATBEPHKEHOr0 3aKOHHOro nepedyBaHHs KiieHTa Ha TepuTopii
VYkpainu a6o y pasi nopyuienss KiieHtom nependaueHoro Y"HHUM 3aKOHOJJABCTBOM Y KpaiHU
MOPSIAKY peecTpallii Moro NacrmopTHUX JOKYMEHTIB, baHK Mae mpaBo MNPUIUHUTU
oOcnyroByBaHHs KiienTa, nonepenusiiu npo 1e Kiienrta y nucbMoBiil popmi 13 3a3HaYEHHAM
KOHKPETHOT JaTH MPUITMHEHHS 00CIIyroBYBaHHs. 3 1aTH MPUIIMHEHHS 00CIyroByBaHHS baHk
NPUNHUHSE 301HCHEHHs onepalliil 3 3apaxyBaHHs kowTiB Ha [loTounuii paxynox/ IloTounuii
paxyHOK 3 BukopucTaHHsaM [IK Ta HapaxyBaHHs NMPOIICHTIB HA 3aJIUIIOK KOIMITIB (SKIIO iX
HapaxyBaHHs O0yJio nependaueHo ymosamu BianosigHoro IIpoaykry ta Tapudamn).

6.3.25.HagaBatu Kiienty indopmarnito npo cran ioro [lotounoro paxynky/IloTounoro
paxyHky 3 BukopuctanHsMm 1K B pasi iioro 3BepHeHHs 10 KOHTaKT-1IEHTPY BUKIIIOYHO ITiCIIs
BcTaHOBJIEHHS (17eHTHd1Kalii) ocoou KiienTa, npu ubomy, bank ta iioro crniBpoOITHUKHU HE
HECyTh HISKOI BIAMOBIIAJBLHOCTI 3a MOMJIMBI HACHIJIKM HaJaHHS Takoi 1HQopmarii 3a
Terae)OHOM Ta HE BIAMOBIAAIOTH 32 MOXJIMBI HACIIJIKH HECAHKI[IOHOBAHOTO BUKOPHCTAHHS
imeHTudikamitHux JaHux 1HIMUMEU, HiX Kiiedt, ocobamu.

6.3.26.Bumarartu HanexxHoro BukoHaHHs KiieHTOM CBOiX 3000B’s13aHb, 1110 TIepea0aveH1
muM JloroBopoM Ta/ab0 YMHHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKoXX 3000B’s3aHb, IO €
KOPECTIOHYIOUMMH 3 TpaBaMu baHKy, 110 BcTaHOBJIEeHI UM JloroBopom Ta/ab0 YMHHHUM
3aKOHOJaBCTBOM YKpainu. HapaxyBanHsa Ta cTsarHeHHs bankom mrpadHHMX CaHKIINH, SKi
3a3HaveHi y upomy Jlorosopi ta B Tapudax, € npaBom, a He 30008’ a3aHHsIM baHKy.

6.3.27.He BukonyBatu ornepariii, iHimioBani Jlopipeaumu ocobamu Kiienta ta/abo He
BUKOHYBAaTH 3aloBiaJibHE pO3MOPSKeHHs, Hanane KiieHToM BiANOBIIHO 10 YMOB
JloroBopy, sikmio Taki aii Kimienra/banky He nepenbadeHi ymoBamMu BiamoBigHUX [IpoaykTiB
baHnky.

6.3.28.Y pasi 6e3roTiBKOBOrO nepepaxyBanHs komTiB 3 Paxynky Kmient abo [loBipeHa
ocoba mojae g0 baHKy mimaTiKHI JOKYMEHTH 3TiJIHO YMHHOTO 3aKOHOJABCTBA YKpaiHU. Y
banky (QyHKIS BaglOTHOrO HArjsay BHKOHYETHCS IIEHTPali30BaHO Ha piBHI [0JIOBHOTO
odicy. 3a mepekazaMu, IO MiJIATAIOTh BAJIOTHOMY HAarjsay 31 CTOpOHU baHKy sK areHta
BaJIIOTHOTO HAIJISITY 3T1IHO BUMOT 3aKOHO/JAaBCTBA YKpainu, baHk Mae mpaBo HE BUKOHYBATH
npuitHaTe y BinauieHHi banky mmatikae mopyuenHst Kiienta/JloBipeHoi ocobu y pasi
HEBIAMOBITHOCTI HamaHmx JlepkareneM IMEpBUHHUX JTOKYMCHTIB, IMiATBEP/DKYIOUUX METY
nepeKasy KONITIB Ta JpKepelia MOXO/DKEHHS TOTIBKOBHX KOIITIB BUMOTAaM 3aKOHOJABCTBA
VYkpainu, nepeBUIICHHS CyMH IepeKa3y J103BOJIeHI cyMi mepepaxyBanHs Tolo. [Ipu npomy,
KOIITH MOBepTalThcs Ha PaxyHnok Kiienra.

6.3.29.bank Mae mpaBo 3MINCHUTH BIACTYIUICHHS IpaBa BUMOTH 3a BIJIIOBIIHUM
HoroBopowm 3a [Iponykrom banky y Oyae-sikiit hopmi Oyab-sikii TpeTii 0co01 y BiAMOBITHOCTI
3 YWHHUM 3aKOHOJABCTBOM YKpaiHM 0€3 J0JaTKOBOTO TOTOMKCHHS YMOB TaKOTO
BincrymieHns 3 Kimiearom (6e3 3roau Kiienta). [Ipo 3aiiicHenns aivt KimieHT moBigoMIIsie Thest
bankom y nucbMoBiit hopMi BiAoBIIHO YMOB JloroBODY.
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6.3.30.bank Mae mnpaBo HajgaBatu KiieHTy iHpOpMalilo, SKa MICTHUTh PEKIAMHO-
iH(popMaliitHui Xapakrep (B TOMY YMCII 1010 HOBHUX Ta JIFOUMX MPOAYKTIB Ta MOCIyr baHky
Tta 1HIWY iHpopmanio), [JomarkoBumu 3acobamu iH(pOpMyBaHHS, Hpu LboMy KilieHT
MOTOJIKYETHCS 3 THUM, 1[0 PO3yMi€ Ta IpHiiMae Ha ce0e BC1 pU3HMKH, MOB'sI3aH] 13 HAMPaBJICHHIM
bankom Takoi iH(popMallii B €1eKTpOHHINA (HOpMi, Ta MOTOJKY€EThCA 3 TUM, 0 baHK He Hece
BIJIMOBIJAIBHICTh 32 HEMOXJIMBICTh OTpuMaHHs KileHTOM Takoi iHpopMalii y pa3i HagaHHS
HEJOCTOBIPHUX JaHUX HIOJ0 OTpUMyBaua Takoi iH(popmarlii ta/abo BiacytHocTl y Kiienra
TEXHIYHUX Ta/a00 TEXHOJIOTIYHUX MOXJIMBOCTEH oOTpuMaHHs iH(opmMmauii JlogaTkoBumMu
3acobamu 1HGopmyBaHHA. CBoro 3roay Ha iH(QopMyBaHHS baHkoM 3a J0MOMOroIO
HonatkoBux 3aco0iB iHpopmyBaHHS KiieHT Hagae mijg 4vac ykiaganHs JloroBopy 3a
IIponyxrom banky.

6.3.31.bank Ta/abo TpeTi ocoOu 3a 3aBnaHHsIM baHKy MatoTh paBo AJis Oy Ib-IKUX I1JIeH
(B TOMY 4HCITi, aJie HE BUKJIFOUHO - ITOBIIOMJICHHS PO 3MiHY Tapu(iB, aKTUBAIIS TOJATKOBUX
NOCIYT, aKTyani3alis KOHTaKTHUX AaHuX, 3MiHa [1yOniuHoi npono3unii, 3akputta PaxyHky,
iHQOpMYBaHHS TMpPO poO3MiIp 3a00pProBaHOCTI 3a KpPEIWTOM, akIiliil, NPOMO3ULINA, 1110
3IIACHIOITHCS baHKOM, TPOBEIEHHS ONMUTYBaHHS MPO SKiCTh 00CIYrOBYBaHHs, AUCTAHIIIHE
o0cCTyroByBaHHS, 0OPMIICHHS IUIATIKHUX JJOKYMEHTIB TOIIO, y TOMY YHCIIi OTPUMAaHHSI 3T0TH
KJIIEHTA Ha BUIIEBKa3aHi /i) BCTAHOBUTH KOHTAKT 13 KiieHTom Ta/abo ocobaMu, KOHTAKTHI
naHi  sgxkux  HagaHi  KoieHrom, (HampaBUTH — BIATOBIAHE  IOBIIOMJICHHS/BUMOTY),
BUKOPHUCTOBYIOUH OY/b-5IKi BHIIE3Ta/IaHi KAaHATH 3B’ SI3KY:

- BianpaBka CMC-noBimomienb Ha Homep ¢inancoBoro tenedony Kiienra;

- BIJIIIpaBKa IMOBIIOMJICHHS 4epe3 MOOUTbHUM fgomatok «Vibery, «Telegramy Tomno, Ha

Homep dinancosoro tenedony Kiienra;

- TIOIITOBHUM JIUCT;

- Teyerpama;

- TIOBIAOMJICHHS 32 €JIEKTPOHHOIO MOIITOIO;

- moBigmomiieHHs 3a gonoMoror Cucremu Ib;

- TIOBiJIOMJICHHS Y 0aHKOMaTax 1 TepMiHazax caMoo0CIyrOByYBaHHS;

- apyk indopmariii Ha yekax y POS-tepminanax;

- IVR-0013BiH;

- KOMYHIKaIlis 4yepe3 MOOIIbHUN JTOIaTOK;

- Odiuiiianii cait banky;

- a TaKoX 3a JOMOMOIOI I1HIIMX MOOUTPHUX noaaTKiB baHky Ta iHIIUX 3aco0iB

KOMYHIKaIIii.

KitieHT 03HalloMIIeHUH Ta TOTOIKYETHCS 3 TUM, 1110 HECE MEPCOHANBHY BiMOBIAAIBHICTh

3a OTPUMAaHHS 3T0JIM BiJl KOHTAKTHUX OC10 Ha Iepeaady iX NepcoOHaNbHUX JaHUX, a TAKOXK

HaJa€ CBOIO 3rOJly Ha BCTAHOBJICHHS TaKHWX KOHTAKTIB Ta HaIpaBlieHHS oMy Ta/abo

KOHTaKTHUM oco0am bankom Ta/abo TpeTiMu ocobamu OyIb-SKHX IOBIIOMJICHB

BUIIEBKA3aHUMH KaHAJIAMH 3B’ SI3KY.

6.3.32.Ha cBiii po3cyn, y Oynb-sKuil 4yac, BIAMOBHUTH B aBTOpW3allii, 3ymUHUTH a00
npu3ynuHuTH Aito [1K, BimMoBuTn B monoBienHi [IK, 3amini a6o Bumycky nHoBoi IIK y
Bumaaky nopymieras Kioieatom abo [lepxarenem mpomatkosoi 1K, a6o JloBipeHoto ocoboro
yMOB JlOTOBOpPY, a TAKOXK Y BUITAJIKy BHHUKHEHHS IT1I03pU B MPOBEACHHI MIaXpaiChKUX i 3
BuKopuctanusam [1K.
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6.3.33./Ins 3axucty iHTepeciB KiieHTa BCTaHOBUTH JOOOBI JIMITH Ha MPOBEACHHS
onepauii 3 Bukopuctanusm I1K.

6.3.34.BinmoButu KiieHTy y BUAadi rOTIBKY y pa3i HENOIaHHS HUM 3asBKU HaIrepe0/H1
TTHSL OZIep>KaHHS TOTIBKH, BIAMOBIIHO A0 M. 6.2.26. niboro Jlorosopy.

6.3.35.CamocrtiiiHo cnucyBatu 3 Ilorounoro paxysky 3 BukopucTanHsMm [IK Kmienta
cymy BapTocTi obciyroByBanHs [1K, BkiIrogaroun KOMICii0 Ta 1HIII BiIpaxyBaHHs, 3TiTHO 3
Tapudamu, Ha mo KiieHt nae 3roay 3rigHo yMoB 116010 Jlorosopy.

6.3.36.3a ymoBu HasBHOCTI 3a0oproBanocti 3a Kpenutom/OBepapadtoM (103BOICHUM
g HecaHk110HOBaHKMM) Ta MPOLIEHTAMHU 32 HOTO KOPUCTYBaHHs, CAMOCTIIHO, 0€3 OTpUMaHHs
BiJl KilieHTa po3paxyHKOBHX JOKYMEHTIB CIMCYBAaTH B PaXyHOK IOTalIeHHs 3a00proBaHOCTI
KOIITH, 110 HaaAXo Tk Ha [lotounuit paxyHok 3 BuopuctanasM [1K Kiienra.

6.3.37.Y pasi HeBukoHaHHs KiieHTOM 3000B’si3aHb MO CIIATI KOMICIH, MOTAIICHHIO
NPOIICHTIB 32 KOPUCTYBaHHS KPEIUTHUMHU KomTamu banky (B T.4. HecaHkiioHoBaHUM
oBepapadToMm) abo mo morameHHI Bciei 3a0oproBanocti 3a Kpeautom/Oepapadtom (a
Takok HecankiioHoBaHuM oBepapadToM, y BUNAAKy HOr0O BUHUKHEHHS), a TAaKOX B pasi
iHmoro mopymieHHas abo HepukoHaHHS KiieHtom ymoB JloroBopy bank Mae mpaBo 3a
JIOTIOMOT OO JIOCTYTHHX 3ac001B 3B 53Ky (MOBILAOMIIEHHSI Ha HOMEp (piHaHCOBOTrO TeneQoHy y
Burisigi CMC-noBiioMIIeHb, TIOBIIOMJICHHS Ha eKpaHi OaHkomaty baHky B MOMEHT Horo
BukopuctanHs KiieHToMm, a Takox A3BIHKU Ha Bigomi banky Homepu TenedoHiB, eeKTpOHHA
NoIITa, 3BUYAMHA TIOIITa TOIIO) MOBiAOMIATH KirieHTa Tpo HasSBHICTH Ta CYMH
3abopropaHocCTi niepea bankom, 1m0 MiIsATa0Th MOTAICHHIO.

6.3.38. Ilpu HemoramieHHI y CTPOK, BU3HAUYCHHH ymMoBaMu JlorOBOpY, IMPOCTPOYECHOT
3a00proBaHOCTI Ta/ab0 HECaHKIIOHOBaHOTO oBepnapadTy baHk Mae mpaBO IMOCTaBUTH B
enexkTpoHHui a6o mixkHapoauuit Ctom-nuct [1K 1 npusynunautu obciyroByBanss [lorounoro
paxynky 3 BukopuctanusMm IIK g0 mnoBHoro moramenus Kiientom npoctpoueHoi
3aboproBaHocTi Ta/abo HecankiioHoBaHoro oBepapadTy, a TakOoXX Ma€ TMpaBO Ha
BinmikoayBanHsa KiieHtoM ycix Butpat baHky 3a mpoBeieHi HUM orepallii mo 0J0KyBaHHIO
[1K.

6.3.39./JlocTtpokoBo po3ipBaTu J{OroBip B OJHOCTOPOHHBOMY MOPSIAKY Y BHIAJKaX,
nependadeHux J[oropopom, B T.4. y BUMAJAKY MOpYyIIeHHs a00 HeBuKoHaHHs KiieHToM, abo
Hepxatenem nonatkooi [IK, a6o JloBipeHowo ocobor ymoB Jloroopy, B T.4. NpH
BUHUKHEeHHI HecankiionoBanoro osepapadty (mpu 1boMy baHk Mae mpaBo MOracuTu
HecankiionoBanwii oBepapadT, 110 BUHHK, 32 PaXyHOK KOIIITIB, sIKI 3HAXOSATHCSA HA 1HIIOMY
[Totounomy paxynky Kitienta, Bimkputomy B banky (3A1iICHUTH JOTOBIPHE CIIMCAHHS).

Y Bumanky HeBukoHaHHS KiieHTomM BuMorum baHKy mpo A0CTpOKOBE BHUKOHAHHS
3000B's13aHb 3a UM JloroBopom, y BcTaHOBiIeHHH 1uM [loroBopoMm ctpok, bank mae mpaBo
CTSTHYTH IPUMYCOBO (B T.4. IIUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTAaBJIICHE MAaHO, CTATHEHHS
3a00proBaHOCTI 3 3aCTaBOJAABI[IB, MAaWHOBUX TMOPYUYHUTETIB Ta/ab0 MIISAXOM JOTOBIPHOTO
CIIMCaHHS1) BCIO 3a00proBaHicTh 3a UM JloroBopom.

B pasi nopymenns Kmieatom ymoB JloroBopy, cucrematnynoi (Oinmbine 1-ro pasy)
HasiBHOCTI HecankiiioHoBaHoro oseppadTy Ta/abo MOPYHIEHHS CTPOKIB CIUIATH OYIb-SKUX
miaTexiB 4 mrpadis, mo nependadeHi JloroBopom, camMoOCTIHHO BCTaHOBUTH (B pasi
B1ICyTHOCT1) a00 301nbiiuTu Kitienty nimit He3HWKyBalbHOTO 3aJMIIKYy Ta BUMAratu Bif
HbOI'0 BHECEHHS HeoOX1HO1 cymu Ha [loTounuit paxyHok 3 Bukopuctanusm [1K.
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6.3.40.Po36nokyBatu IIK, 3abnokoBany panimie KilieHTOM, TUIBKM MICAS HaJaHHS
KitieHTOM B1ANOBIIHOT THCHMOBOT 3asIBU.

6.3.41.1loBepHyTH CyMy KOINTIB, Y pa3i, SKIIO BajiO0Ta KOIUTIB, L0 HAAINIUIA Ha
[lotounuit paxynHok 3 BukopucTanHsM [IK KiienTa, BiApi3HS€TBCA BiJl BAJIIOTH I[OTO
PaxyHky.

6.3.42.Ha miacraBi nuceMoOBOro mnoBiaomiieHHA [linmpuemcTBa m0poO 3BUIBHEHHS
npariBHuka (Kmienra), nepesectu [lorounuit paxynok 3 Bukopuctanusam 11K, Binkputuii 1is
3apaxyBaHHS Ha HbOro 3apoOiTHOI miuatu KileHTa B paMKax 3apIUlaTHOrO MPOEKTYy, Ha
oOcnyroByBaHHsi Ha yMOBHM iHIIOro TapudHoro miany, 3azHaueHoro B aitounx Tapudax
banky.

6.3.43. 3wmiHioBatTM yYMOBHU o0OciayroByBaHHs 1 Tapudu Ha cBoi mociayru micis
PO3MILIEHHS BIJIMOBIIHOTO MOBIIOMIICHHS PO MaitOyTHI 3MiHu Ha OdiniitHoMy caiiTi banky
ta/abo nHanmicnaBmu Kmienty BignmoBigHe CMC-noBigoMiIeHHS 32 HOMEpPOM (P1HAHCOBOTO
tenegoHy, BkazaHuM KiieHtoMm y AmHKeTi-3asBi Ta/a00 TOBIJOMIIEHHS 3a aJpecoro
eJIeKTpoHHOT noTH (e-mail), BkazaHoi Kientom y AnkeTi-3asB1 Ta/a6o y Bunucui 3a Takum
Paxynkom Ta/ab0 Ha 1HQOpMALIHUNX CTEHIAaX B MPUMILIEHHAX baHKy mpo Taky 3MiHY He
mi3Hime, Hik 3a 30 (TpUALAT) KajJeHJapHUX JHIB 10 JaTH BBEJCHHS B JIiI0 3MiH B YaCTHHI
yMOB OOCJyrOBYBaHHSI Ta He Mi3HImIe, HIX 3a 10 (mecarh) KaleHJapHUX AHIB JJIs 3MiH B
gactuHi TapudiB oOcnyroByBanHsi [lotounux paxynkiB - Ilpu upomy B IlyOmiunii
poIo3uIlii yMoBY KoMyHiKallii banky 3 kiienToM 3a qonomororo CMC-1oBiJOMJIEHB, MAIOTh
Ha yBa3i, B TOMY YHMCJI, BAKOPUCTAHHS MOBIIOMJIEHD Yy goaatkax «Vibery, «Telegramy Tormo.

6.3.44.BinmoButu Kiienty B mpoBeaenHi onepariii 3 [1K y Bunaaky HeJoCTaTHOCTI CyMH
Butparnoro nimity Ha #oro I[TotounoMy paxyHky 3 BukopuctanHsM [1K abo sikiio omnepartis
CyNepeynTh BUMOTaM 3aKOHOJIaBCTBa Y KpaiHU.

6.3.45.1IpoBouTH pO3CIiTyBaHHS 10 OIEpaIlisX, BYaCHO ONpoTecToBaHuX KiieHToM, y
ctpok g0 180 (cTa BicimaecsaTu) po6ouux AHIB 3 MOMEHTY MojaHHs 3asBu KiientoM. CTpok
IPOIEYypU OMPOTECTYBAHHA MOKE€ OYTH MPOJIOHTOBAaHUN B OCOOJMBUX BHITAJIKaxX 3TiTHO 3
npaBunamMu IlnatikHoi cuctemu. Ilpotsirom crtpoky posrisay nperen3ii Kiienrta 1momo
OMPOTECTYBAaHHS OMeparlii, ki nmepeadadarTh CrrucaHHs KOmTiB 3 [loTouyHOrO paxyHKy 3
BukopuctanHsaM [IK bank HapaxoBye Ha CyMy CHipHOi omeparlii pOIEeHTH, IUIATH 1 KOMICil y
BUIIAJIKaX 1 B po3Mipax, mo mnependadenHi Tapudamu banky, ski MaloTh OyTH CILIadeHI
KitientoMm B mopsiziky, nependadenoMmy JloroBopom.

6.3.46. Po3kpuBatu iHpOpMaIlito, sika € 6aHKIBCHKOIO TaeMHUIIEI0, BiTHOCHO KitieHnTa (B
TOMY YHCII MI0JI0 HAJAAHOTO MOMY KpPEIWUTy, CTaHy 3a0OproBaHOCTI Ta 3a0e3leueHHs 3a
JloroBopoMm), B T.4. y BHMaakax HeBHKOHaHHS KiieHToM Oyap-sSkux 3000B’s3aHb 3a
HoroBopom (momo mnoBepuenHs Kpenuty/Oepapadty/HecankiionoBanoro osepapadry,
CIUlaTh  TMPOIEHTIB 3a KopuctyBaHHs Kpenurom/OBepapadrom/HecankimionoBaHUM
oBepapadToM, KoMmiciiiHOi BuHaropoau banka, mrpadis, meHi, iHme) Ta/abo Jlepxkarens
nonatkoBoi [1K, Ta/abo JloBipeHoi ocodu 3a JloroBopoM mpaBOOXOPOHHUM, CYIOBUM | 1HIIIAM
JIep)KaBHUM oOpraHaMm, uwieHaM [IIaTOKHMX cHCTeM, IOPHIAMNYHHM ocob0aM 1 ocobam, sKi
HaJal0Th baHKy rOpuIn4Hi, ayJUTOPCHKi, KOJIEKTOPCHKi, KOHCAITHHTOBI, 1HGOpMAIIiitHI U
1HIIT TTOCTTYTH, a TAKOX 1HIIUM 0c00aM 3 METOIO 3aXHCTY IMpaB Ta iHTepeciB baHky.
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6.3.47.0tpumyBatu 3 natu ykiaaaHHs JloroBopy Oynb-ski JaHi Ta iH(GOpPMALIIO TPO
KitienTa BiJ 010p0O KpeAUTHUX 1CTOPIM, B TOMY YUCII BiJI J€P)KAHUX PEECTPIB, @ TAKOXK 1HILHUX,
HE3a00pOHEHUX 3aKOHO/IABCTBOM Y KpaiHU JIKeper.

6.3.48.bank mae npaBo HajcuiaTH, a KieHT moroaxyerbcs oTpuMyBaTH 1H(OpMAIIio
II0JI0 HOBUX NPOAYKTIB baHKy, akuiid, HOBUX MOXJIMBOCTEH, TapuQiB, MOJI1H, OB A3aHUX 3
nociyramu, 1o Hagatotecss bankom KiieHty, Tomo Ha momToBi ajpecH, e-mail, HoMepu
TenedoHiB, 110 BkazaHi Kiientom y AHKeTi-3asiBi.

6.3.49.bank Mae mpaBo 06e3 oxkpemoi 3roau Kiienta, ame 3 HOro mnoAaJbIIUM
MOBIJOMJICHHSM, Y Oy/Ib-SIKHIi 4ac Ta BUKIIOYHO Ha BIACHUN pO3CYy BIACTYNHUTH Oyb-5K1 CBOT
BUMOTH 32 JloroBopoM TpeTimM ocodbam ado 3A1HCHUTH 3aMiHy cBO€i cTopoHu (baHKy) Ha 1HIILY
oco0y, npu upomy KiieHT He Mae npaBa 6e3 okpemoi 3roau banky BifcTynatu Oyab-sKi CBOi
BUMOTH TpPeTiM ocobam abo 3/1HcHIOBAaTH 3aMiHy cBO€i ctoponu (KiieHnTa) Ha iHIy 0co0y.

6.3.50.V Bunaaky HecBoeyacHoro nosepHeHHs: Kpeauty/Osepapadty abo HeCBoeyacHO1
CIUIaTH TPOLEHTIB/KOoMIcii 3a kopuctyBaHHs Kpeautom/OepnpadTom Ta/abo y BHUMAIKY
BUHUKHEHHS BIJAMOBIIHO 70 YMOB Iboro JloroBopy 3000B's3anHs KiieHTa q0CTpOKOBO
noBepHyTH Kpeaut/OBepapadt 1 crutaTUTH NPOIEHTH/KOMICIi, Ta/a00 y BUNIaJKy BUHUKHEHHSI
HecankiionoBanoro osepapadTy, baHk Mae mpaBo Ha JOTOBIpHE CIHCaHHS KOIITIB 3
[ToTounux paxyHkiB KiienTta B po3Mipax, HeOOXITHUX JIJIsl TOTAIIEHHs TaKoi 3a00proBaHOCTI.

Jns peanizamii bankom mpaBa Ha OTOBipHE CIMCaHHS, sIK€ HamaHO omy KitieHTom
nusixom ykiananas Kiientom JloroBopy, Kiient ynoBHoBakye bank Ta nmopydae banky
3M1MCHIOBATH ciicaHHs KomTiB 3 [lorounux paxynkiB Kiienta, Binkputux B baHky Ta TuHX,
mo OyayTe Bigkputi B banky micns HaOpaHHsS 4YMHHOCTI IIUM JloroBopom, B po3Mipi
CTpPOKOBHUX 3000B’s13aHb 3a Kpeautom/OBepapadTom, B TOMY YHCII TIO CIUIATI MIPOIEHTIB Ta
KoMiciit 3a uMm JloroBopom, mpocTpoueHux 3000B’s13aHb, HecankiiioHoBanoro osepapadty
Ta MPOIICHTIB 3a HUM, IITpadiB Ta MEeH1 32 HEBUKOHAHHS a00 HeHaJe)KHe BUKOHaHHA KitieHToM
3000B’s13aHb 3a muM [loroBopom. [Ipu mpomy, y pasi BiJicyTHOCTI a00 HEIOCTATHOCTI Ha
Paxynkax KmienTa, Binkputux y baHky, KOIITIB y BaJIOTI 3a00proBaHOCTI Ta HASBHOCTI Ha
Paxynkax Kmienta xomriB B iHIIKA BamtoTi, KiieHT ynoBHoBaxye baHk Ta jpopydae baHky
3MIMCHUTH KYIIBITIO/Ipoax/o0MiH 1Ho3emMHO1 Bamtot Ha BPY. Kymiens/mponax/o0MiH
1HO3eMHO1 BAJIFOTH 3/IIICHIOETHCS 32 KOMEPIIIMHUM KYPCOM, SIKWM CKJIAaBCS HA AaTy 31MCHEHHS
Takoi omepairii, B 00cs31, €KBIBaJICGHTHOMY CyMi 3a00proBaHOCTI, BH3HAU€HOI B IEPIIOMY
pEeYEeHHI I[LOTO MYHKTY, Ta CyMl BUTPAT, OB’ SI3aHUX 3 BUKOHAHHIM Takoi omepariii (koMiciit
banky 3rinno gitounx Tapudis, mogaTKiB Ta 000B’A3KOBUX 300piB TOIIIO).

JloroBipHe cHMCaHHS B PO3Mipi TIPOCTpOUYCHUX 3000B’s13aHb/HecankiioHoBaHOT
3aboproBanocti KiieHTa, B TOMY 4YHCJi TPOIEHTIB Ta KOMICiH, mepeadadyeHux UM
JloroBopom, a Takox mrpadiB Ta MeHi, 3A1HCHIOETECS bankoMm camocTiitHO 0e3 ofiep:KaHHS
nonepenuboi 3ronu Kiienra, npu nnbomy bank HaOyBae MOXKIIUBICTh pealli3yBaTH TaKe MPaBO
Ha JIOTOBIpPHE CMHCAaHHS MOYMHAIOYM 3 MEPIIOTO AHS BUHUKHEHHS MPOCTPOYEHOI Ta/abo
HecankimionoBanoi 3aboproanocTti 3a nuM JloroBopom. IHiiaTopom mepeka3y KOIITIB 3
PaxynkiB [lo3nuansHuKka B MOPSAKY JOTOBIPHOTO CIIMCAHHS B IIbOMY BHIIAJIKY € baHK.

Bxkazane monokeHHs € TIpaBoM, aiie He 000B's3koM banky, 1 He 3BimbHsE€ KitieHTa Bif
BiJIMOBIIAJTLHOCTI 32 HECBOEYACHE BUKOHAHHS TPOIIOBHUX 3000B'13aHb.

6.3.51.B pa3i HeCBO€4aCHOTO MOBEPHEHHS KPEUTHUX KOIITIB 200 HECBOEYACHOT CTUIATH
MpoI1leHTIB 3a kopuctyBaHHsl Kpenutom/OBepapadtom/HecankiiionoBanuM oBepapadTom, K
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B pa3l HaCTaHHs TepMiHy oBepHEeHHS Kpeaurty (ioro yacTMHM) 1 TEPMiHY CILJIaTH NPOLEHTIB,
TaK 1 B pa3l BUHUKHEHHS BIANOBIAHO 10 YMOB JloroBopy 3000B's13anHs KilieHTa 10CTpOKOBO
MOBEPHYTH KPEIWUTHI KOIITH 1 CIUIATUTH MPOILEHTH, baHK Mae mpaBo BUAATH HAKa3 MPO
NpPUMYCOBY OIuiaTy OoproBoro 3000B'si3aHHsA. Ha migcTaBi mbOro Hakasy Mpo MPUMYCOBY
oriaty OOproBoro 3000B'sI3aHHS MOXE OyTH 371HCHEHO MPUMYCOBE CINHUCAHHS (CTSITHEHHS)
IPOLIOBUX KOMITIB 3 OYb-SIKOTO MOTOYHOI'0, BKJIAJTHOTO (JIETIO3UTHOT0) 200 1HIIIOTO PaXyHKY
KitienTa, He3aseKHO BiJl TOTO, B IKOMY OaHKY Il paXyHKH BIJKPHUTI, IPUYOMY MOBHICTIO 200
yacTMHAMHU, Ha po3cya banky. Bkazane nosokeHHs € mpaBoM, ajie He 000B's13koM baHKy, 1 He
3BUIBHAE KitieHTa BiJ] BIJIMOBIIAIbHOCTI 32 HECBOEYACHE BUKOHAHHSI 3000B's13aHb IO KPEIAUTY.

6.3.52.bank BiAnmoBiAHO 10 yMOB JloroBopy Mmae mpaBo BHMaratu JOCTPOKOBOTO
BUKOHAHHS B MOBHOMY 00cs131 3000B’s13aHb 3a UM J[OrOBOpOM, Ta BiAMOBITHO MPUIHMHEHHS
cTpoky nii JloroBopy, a TakoX B OJHOCTOPOHHHOMY TOPSAKY MPUIUHUTH OOCITyTOBYBaHHS
KiienTa, monepeauBumn oro npo 1e y NUchbMoBii (opMi 13 3a3HAYEHHSIM KOHKPETHOI JaTh
NPUMTMHEHHS OOCITYrOBYBaHHS, Y BHUIAJKy HEBUKOHAHHS a00 HECBOEYACHOTO BUKOHAHHS
Kiientom Oyb-sK0T0 13 0T0 3000B’s13aHb, 110 BUTLJIMBAIOTH 3 YMOB 11b0T0 J[oroBopy Ta/abo
MOPYIIEHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

6.3.53.3milicHIOBaTH  CHUCTEMATUYHUW KOHTpPOJb 3a (IHAHCOBMM CTaHOM Ta
iaTocipoMoxHicTio  KiieHTa, TiepeBipsATH JOTPUMAaHHS YMOB IOJO 3a0e3MeUYeHHS
BukoHaHHS KiieHToM 3000B’s3aHb 10 JgaHoMmy JloroBopy, a TakoXX KOHTPOJIOBATH
npoBeieHHsT omepariii 3a Paxynkamu KirieHta y BIAMOBIAHOCTI 10 BHMOT YHWHHOTO
3aKOHOJIAaBCTBA YKpaiHW Ta HOpMaTHUBHO-TIpaBoBuX akTiB HBY. JlominbHICTH mpoBeieHHS
NEPEBIPOK Ta IX CTPOKHU BU3HAYAIOThCsI baHKOM caMOCTIHHO.

6.3.54.Ha vac BcTaHOBJIECHHS MPABOMIPHOCTI MepeKa3y 3YNMUHATH 3apaxyBaHHS KOIITIB
Ha PaxyHoxk KiieHTa y pa3i HagxoKeHHS BiJl OaHKY-1HII[IaTOpa IepeKas3y MOBIAOMIICHHS TIPO
HEHAJIC)KHUM MepeKa3 KOIITIB.

6.3.55. bank w™ae mnpaBo BcraHoBuTH Illogenni mimitu/IIoMicsiuHI JIMITH TIO
Paxynky(ax) kime€HTa, a caMe: perlaMeHTYBaTH KUIbKICTh Ta CyYMH OIepalii, 1o
3MIMCHIOIOTHCS 3a JIONMOMOTOI0 PaxyHKy Ta/a0o0 iX pekBI3WTIB 3a BU3HA4YeHUH mepiof (B T.d.
TaKuX, 10 3IIMCHIOIThCA 3a gomoMororo Cucremu Ib), a Takox 3miHIOBaTH iX 0e€3
JI0OOAaTKOBOrO ToBioMiieHHsa Kirienra.

6.3.56.bank Mae mpaBo BIIMOBHUTH y/IIPU3YIIMHUTH 3A1HCHEHHs omniepalliii 3a PaxyHkom
(amu) KitieHTa y Oy1b-sIKOMY 3 MepesliueHUX HIKYE BUITAQIKIB:

-y pa3i HeHagaHHs KiieHTOM moKymeHTIB a0o He3 sBIeHHA 10 baHky y 3a3HadeHi

CTpPOKU;

-y pasi HaJlaHHS HEJAOCTOBIPHUX BIJOMOCTEW ab0 JOKYMEHTIB, B TOMY 4YHCII B pasi

oTpuMaHHs iH(opmartii mpo e 3 oPimiiHuX JKepen iHpopMmarlii;

- y pasi nopymuiensst KitieHTom ymMoB 116010 JIOTOBOPY, B TOMY YHCIII HECTIIIATH Oy Ib-IKUX

BUHAropoz/ Komicii, toio, nepeadadernx JJorosopom ta Tapudamu;

- SIKIIIO  3QJIMIIIOK KOMTIB Ha [loTOYHOMY paxyHKy € HEIOCTaTHIM ISl TIPOBEICHHS

orepariiif Ta omaTu nociyr bankys;

- y pa3i HasBHOCTI MiIO3p MO0 HABMHUCHOTO BUKOPHCTAHHS PaxyHKy B MpOTHIpaBHUX

misax abo 3aiMCHEHHs/ 1HIIIOBAHHS OIEpaIliii IM0J0 YHHUKHCHHS BHUMOT YHHHOTO
3aKOHOJIaBCTBA;
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- B IHIIMX BHMAaJKaX, nependadeHux 1uMm JloroBopom ab0 YMHHHUM 3aKOHOJABCTBOM
YKpaiHu.

6.3.57. YV pa3i BunukHeHHs 3a00oproBaHocTi 32 Heno3Bosenum oepapadprom bank mae
IpaBoO 3MIHUTU PO3MIp IUIATH 3a KOPUCTyBaHHS TakuM Heno3BoseHuM oBepapadToMm,
mTpaHUX CaHKUIA Ta 1HIMX IUIaT, nependadenux uuMm Jloroopom ta Tapudamu banky,
OJIOKYBaTH MOYJIMBICTh BUKOPUCTAHHS KOMTIB 1O [I0TOYHOMY paxyHKY, a TAKOK BUMaraTH,
B TOMY YHCII y CyJOBOMY TOPSIKY, IOCTPOKOBOTO BHKOHaHHS KilieHTOM BCiX CBOiX
3000B’s13aHb 111070 MOBEpHEHHA 3a00proBaHocTi 3a Hexpo3BosieHUM oBepapadpTOM y BUMAIKY
BunMHEeHHs1 KilleHTOM 1CTOTHOTO MopyIieHHs: yMOB JloroBopy, SKuM, KpiM 1HILOTO, € (aje He
BUKJIIOYHO) HACTYITHI BUIIAIKH:

- HenorameHHs Heno3Bosnenoro oBepapadty Kiientom Oumbmie Hik 90
(meB’STHOCTO) KAJIEHAAPHUX JHIB 3 JTHS Or0 BHHUKHCHHS;

- HamanHs KiienToM HemilicHUX JOKYMEHTIB Ta/ abo iHdopmaliii mpo cede 3 MeToro
orpumanHs Kpenury;

- 00panHs mwoa0 KiienTa 3an001KHOT0 3aX0Ay Y BUTIISAI TPUMAHHS M1]] BApTOIO a00
HaOyTTs 3aKOHHOI CUJTU BUPOKY Cyly mpo no30asiieHHs KiieHTa Bojii, 0OMEKEeHHS
BOJII UM apeIIT.

6.3.58.bank Takox Mae iHImI mpaBa mnependadeHi JloroBopom Ta/ ab0 YMHHUM
3aKOHOJJAaBCTBOM YKpaiHu Ta/abo mpaBa, 110 € KOPECTIOHAYIOUUMH 13 000B’si3kamu Kitienra,
nependadyeHuMu J{oroBopom Ta/ab0 YMHHUM 3aKOHOJAABCTBOM Y KpaiHH.

6.4.bank 3000B'A3y€THCA:

6.4.1.Binkputu Kinienty Ilorounuii paxyHok npotsirom 1 (oaHoro) Podoyoro ausi Ha
MiZICTaBl TOKYMEHTIB, MOJAHUX HUM 3TiIHO LbOTO J[OroBOpy Ta YMHHOTIO 3aKOHOJABCTBA
VYkpainu Ta micist npoBeaeHHs 1eHThdikarii ocoou Ta BuBYeHHs KitieHTa Ta BXKUTTS 3aXO0/1iB
BIJIMOBITHO JIO0 3aKOHOJABCTBA, SIKE PETYJIIO€ BIAHOCUHU Yy cdepi 3amobiraHHs Ta MPOTHLT
neramizamii (BIAMHUBAaHHIO) JOXOJIB, OJCPKAHMX 3JIOYUHHUM MUIAXOM, (HIHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HMIIICHHS.

6.4.2.3a0e3neunTy CBOEYACHE 3/I1HMCHEHHS PO3PaXyHKOBO-KaCOBOTO OOCIyrOBYBaHHS 3a
[Torounum paxynkom i [lorounum paxyHkom 3 BukopuctanHsm I1K, emiToBanuMu 3rigHo 3
JloroBopoMm, Ta BHUKOHYBaTH 3a JopydeHHsIM KilieHTa B Meax 3alMIIKy KOIITIB Ha
[ToTouHOMY paxyHKy pO3paxyHKOBi, KacoBl Ta IHIII orleparii, sKi rnepeadadeHi YMHHUM
3aKOHOJABCTBOM YKpaiHu Ta uum [[oroBopom.

bank He Hece BiAMOBINATBLHOCTI 32 HeTlepepaxyBaHHs a00 HEMpaBUIbHE TIEpepaxyBaHHs
KOIINTIB 3a JopydeHHsIM KirieHTa, SKIIO 1€ CTaJI0 HACIIJIKOM HEMPaBHJIHBHOTO 3allOBHEHHS
KiienToM po3paxyHKOBUX JOKYMEHTIB, 3a3HaueHHA KiieHTOM XHOHHUX (ITOMHUJIKOBHUX)
TUIATDKHUX PEKBI3UTIB, HECBOEYACHOTO MOMEepeHKeHHsT baHKy 11010 3MiHM CBOiX PEKBI3UTIB.

6.4.3.3apaxoByBatu komTu Ha [loTounuii paxyHok KiieHTa He mi3HilIe HACTYMHOTO
poOodoro mHS TICHs X HAAXOMKCHHS HAa KOPECHOHJICHTCHKHI paxyHOK baHky 3a ymoBH
MPABUWJILHOTO 3aMTOBHEHHS MMPU3HAYEHHS TJIATEXKY 1 PEKBI3UTIB OfepKyBaya.

6.4.4.CrmucyBatu 3 [loTrouHOro paxyHka cymu, BUCTaBjieHI a0 oruiatu bankom a6o

iHmMMU  ydyacHukamu [lmatibkHMx cucrem 3a omepamii, 3xaificHeHni Kimentom Ta/a6o

Hepxarensmu  gonatkoBux [IK, Ta/abo JloBipeHOIO 0C0O0010 BINMOBITHO JO CTPOKIB,

BU3HAYCHHUX TMpaBwiamMu [lmatibkHux cucteM. Y BHITAIKy HEKOPEKTHO BHUKOHAHOI Ta/a0o

HEJI03BOJICHOI TUIATDKHOI omeparii BUMHUTH [1i BIAMOBIZHO /10 YMHHOTO 3aKOHOJ/ABCTBA
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Vkpainu. [IpumycoBe cniucanHs kowTiB 3 [IoTOUHOTrO paxyHKy BUKOHYETbCSI BaHKOM TUIbKH
y BUNaJIKaX, Mepea0aueHnX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu abo y pasi 3aKpUTTS PaxyHKY
3a iHini1aTuBo banky (3anmmoxk komTiB KiieHTa nepepaxoByeTbcs Ha paxyHOK JJIsl OOMIKY
KOUITIB 32 HEJIIFOUUMH PaXyHKaMH ).

6.4.5.V Bunaaky 6mnokyBaHHs [IK noBimomutu Kiienta ta/abo Jlepxkatens 101aTKOBOI
IIK npo 3aiiicuenHs 6iokyBaHHA 11K 3a KOHTakTHOIO 1H(pOpPMAIIi€TO, IO HABEIEHA Y AHKETI-
3asBi.

6.4.6.11lomicssuHO TOTYyBaTH BUMMCKH TIPO PyX TPOIIOBHUX KOIITIB 32 MHUHYJIHA MICSIIb T1O
[Totounomy paxynky Kmienra. [npopmyBatu Kiienra npo ctan IloTouHOrO paxyHky, 3MiHU
Tapudis, y nopsiaKy, BCTAHOBIEHOMY LIUM J[OTOBOpPOM.

6.4.7.3a6nokyBatu [loTounuii paxyHok 3 BukopucraHHsMm IIK y Bumanky 3BepHEHHs
Kiienta 3 mpuBoay Btpatu (Bukpanenss) I1K, abo xomu Kiient BBakae, mo #oro IMIH -
JTUCKPETUTOBaHMI (PO3TOJIONICHNH) Ta po30IoKyBaT [10TOUHN paXxyHOK 3 BUKOPHCTAHHSIM
[1K npu orpuManHi nucbMoBOi 3asBU Bij Kiienra.

6.4.8.Ha niacrasi nmucbMoBoi 3asBu Kitienta BugaTu iomy HoBy [1K B3aMiH BTpaueHoOi 4u
BUKPAJIEHOI 3TiJHO A1I0YMX Ha MOMEHT Bujadi Tapudis ta micig omnatud KiieHToM Beix
HEOOXI1THUX IJIATEXKiB, BU3HAUEHUX yMoBamu J[oroBopy.

6.4.9.31ilicCHUTH KiHIIEBUI PO3paxyHOK y pa3si 3akputts Kimientom [ToTogHOTO paxyHKy 3
BukopuctanusMm [IK mporsirom 45 (copoka m’ATH) KajJleHIAPHUX JHIB MICJII OTPUMAHHS
3asiBH PO 3aKpUTTS Takoro PaxyHky Ta moBepHeHHs Bcix Bupanux [1K mo banky.

6.4.10.HapaxoByBaTu NpOIEHTH Ha 3aJMIIOK KOWTIB Ha [loTOUHOMY paxyHKY 3riJHO
ymoB JloroBopy ta Tapudis bauky.

6.4.11.HagaBatu iHdoOpMaIliiHO-KOHCYJIbTaTUBHY jJomnoMory KilieHTy 3 mnuTaHb
PO3PaxXyHKOBO-KacCOBOTO 00CIIyroByBaHHs PaxyHKy Ta 1070 BUKOHaHHS yMOB Jlorosopy,
iHpopmyBatu Kiienra npo giroui Tapudu misxom po3MillleHHsS BiANMOBIAHOI iHGopMaIlii B
npuminieHHsx banky ta Ha Odimifinomy caiiti baHKy y mopsIKy BH3HAYE€HMY yMOBaMH
Jlorosopy.

HanmaBatm Kiientry 3a Tenedonom KonTakr-nieHTpy iHGOpMaIil0 3 THUTaHb
oO0cnyroByBaHHs [[0TOUHOTO paxyHKy Ta BBEICHHS HOBUX TOCIYT.

6.4.12.lorpumyBaTuch KoHDiAeHITIHHOCTI iH(OpMaIllii, OTpUMaHOi BiJIMOBIIHO O YMOB
JHloroBopy. JloBinka mpo BiakputTTsa IloTouHoro paxynky, iHdopmaliis Ipo Horo craH i
3QJIMIIKHU KOIITIB HA HhOMY HAJA€ThCS TUIbKU KiTi€HTY, a TaKOXK TPETili CTOPOHI y BUITQJIKaX,
nependaueHuX YUMHHMM 3aKOHOAABCTBOM YKpaiHu. ['apaHTyBaTu 30€pexeHHsS pEexUMY
0aHKIBCHKOT TaeMHUINl moao omepamid 3a Paxynkamm Kiienra. be3 3rogm Kiienrta
iH(pOopMarris TpeTiM oco0aM 3 MUTaHb TPOBEICHHS ONEpaIliil Mo paxyHkaM Moke OyTH HajaHa
JMILE y BUMAKaX, nepea0adyeHnX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta 1M J{oroBopom.

6.4.13.Posrisay Ty nperensito KiieHTa moa0 onmpoTecTyBaHHS Omepalliii o CIHUCaHHIO
komTiB 3 [loTouHoro paxynky 3 BukopuctanusMm [IK Ta y pa3i HeraTUBHOTO pillIeHHS PO
MOBEPHEHHS KOUITIB IIOJ0 OMPOTECTOBAHOI TpaH3akiii croBicTuTu KiienTa mpo pe3ynbratu
PO3TJISIAY 3aBH MPO HE3TOJly 3 TPAH3AKIIIEIO.

6.4.14.Po3rnanytu 3BepHeHHs1 KirieHTa BIAMOBIIHO 1O yYMOB Ta CTPOKIB UHMHHOTO
3aKOHOJABCTBA Y Kpainu, mpaBui [InaTi>kHuX cucTeM, BHYTPIITHIX TOJI0KEHb baHKYy.

6.4.15.Cnosictutu Knienra npo dakt posipBanns JoroBopy, KpiM BUIIJKiB 3a3HAYECHUX
B 1m.1m.3.3.1.5. mnuisxom HampaBieHHs Kii€HTy MOBiZOMJICHHS MHCHMOBO TIOIITOIO Ta/a0o
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CMC-noBinoMieHHs, Ta/a00 IUCTOM Ha BKa3aHl HUM y AHKeTI-3asB1: aJipecy JUisl OTPUMAaHHS
KOPECHOH/IeHi, HOMep (1HaHCOBOTO TeIe(POHY, aIPECy EIEKTPOHHOI MOIITH BIANOBIAHO 200
1HIIUM criocoOoM BuzHadeHuM 1uM JloroBopom. Kpim toro, bank 3anuriae 3a co6010 mpaBo
3aCTOCOBYBAaTH 1HIII 3aco0u o3HailomsieHHs KiieHTa 3 1H(pOpMali€ro MNpo po3ipBaHHSA
Jlorosopy.

6.4.16. bank BUKOHY€ B MeXax 3ajJulIKy Ha [loToUHOMY paxyHKY IJIaTIKHI TOPYUYEHHS
KitieHnTa B HallloHaNIbHIN BatOT1, OTpUMaHi npoTsiroM OnepaiiitHoro yacy, y 1€Hb OTpUMaHHS
TaKUX JOPYYEHb, a Ti, 10 oTpuMaHi micisg OnepariiiiHoro yacy — HactynHoro Pobodoro aHs
Ta B 1HO3€MHIM BajJiOTi, OTpuMaHi npoTsiroM OnepaiiifHoro yacy, He Mi3HilIe HACTYMHOIO
Pob6oyoro nHd, a Ti, 1o oTpuMai micisg OnepaniiHoOro yacy — He Mi3HIIIe HIXK Yepe3 OJuH
poOoUMii IeHb, MICHA 1X OTPUMAaHHS.

6.4.17. 3apaxyBaHHsS TpPOIIOBUX KOIITIB, M0 Haaiinum Ha PaxyHok Kirienra,
3MIMCHIOEThCS baHKOM B J€Hb HAAXOMKEHHS 10 baHKy BIANOBIAHOTO PO3PaxXyHKOBOI'O
JTOKYMEHTa. SIKII0 pOo3paxyHKOBUN IOKYMEHT HaJIdIoB 10 baHKy B micisonepauiinuii yac,
TO 3apaxyBaHHs KolTiB Ha PaxyHok Kiienta moxe 3aiiicHIoBaTHCS HacTynmHoro PoGodoro
nus. [lpy npoMy KOIITH, MPUUHATI y BUX1IHI 200 CBSATKOBI JH1, 3apaxoByIOTbCS Ha PaxyHOK B
nepiuii Pobounii 1eHb miciisi BUX1THUX a00 CBATKOBUX JIHIB.

6.4.18.0Omnepariii 3 KymiBIi/mpoiaxky 0€3roTiBKOBOT 1HO36MHOT BATIOTH 3a HAI[lOHAIBHY
BAJIOTY, a TAKOXX OMNepailii 3 0OMIHY 1HO3eMHOI BalltoTH (KyHiBIsS/TPOAaX OJHIET BAIIOTH 3a
1HIIY NP BIZCYTHOCTI B pO3paxyHKaxX HaIllOHAIBHOI BATIOTH) 3/11MCHIOIOTHCS BIAMOBIIHO 10
YMHHOTO 3aKOHOJABCTBA Y KpaiHM.

3asBU TIPO KYIIBIIO Ta/abo mpoaaxk Ta/abo 0OMiIH 1HO3eMHOI BAJIFOTH, IO HATIUIILIN 10
Banky®:

v" 39:00 10 11:00 32 KHIBCHKMM YacoM, IPUHMAIOTHECS BaHKOM 10 BUKOHAHHS IIPOTATOM

noroyHoro OnepauiifHoro THs;;

v' micis 11:00 3a KHiBCBKMM 9acoM — PHAMAOTEC BaHKOM /10 BUKOHAHHSI HACTYITHOT'O

OmneparniifHoro JTHS.

[Tpu oMy, 3asBM Ha KYTIBIIIO 1HO3€MHOI BATFOTH IPUHMAIOTHCS 10 BUKOHAHHS baHkoM
JuIIe 3a YMOBH niepepaxyBanHs KiientoMm, He mizHime 14:00 roguH 3a KHiBCBKUM 9acoM JTHS
TIO/TaHHS 3asBH, KOIITIB Y TPUBHAX y PO3MIpi, 110 MOTPIOHMM SIS KYMiBJIl 1IHO3EMHOI BaJIOTH
(3a KypcoMm, 3a3HaUYCHHUM Y 3asBi, aje He HUXKYE HIXK 32 Kypcom HBY, BcTaHoBneHUM Ha 1ieit
JIeHb), CIIJIATH MOJATKIB Ta KOMiCiiHOi BUHaropoau baHnky, Ha Bu3HaueHuit bankom PaxyHok
3 ypaxyBaHHSIM CTPOKIB Ta 00OMEKEeHb BU3HAUEHUX HOPMATUBHO-TIpaBOBUMU akTamu HBY.

KymiBns, nponaxx abo oOMiH 1HO3EMHOI BaJIOTH 3AIMCHIOETHCA 32 KypcOM BKa3aHUM
KIIIEHTOM Y 3asiBi Ta/abo 3a KypcoM, 110 BU3HAYAE€Thcsl BaHKOM 3TiHO 3 BUMOTaMU YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

[Ticns 3milicHeHHs omepalliid 3 KymiBii, Ipojaxy ado oOMiHy 1HO3eMHOI BalmtoTu baHk
Hagae Kmienrty indopmartiito B muchMoBii Ta/ab0 B €NEKTPOHHIN (OpMi TPO CyMy KYTUICHOI,
mpojaHoi a0 KOHBEPTOBAHOI 1HO3EMHOI BAJIOTH, KYpC, 3a SKMM I1HO3EMHa BaiioTa Oyra
KyIUIeHa, TpojiaHa ab0 KOHBEPTOBaHA, CyMY BCIX BUTpAT, skl crmaTuB KuTieHT 3a mpoBeIeHHS
TaKWUX OTEpaIliid TOIIO.

! oHuaiin omepariii KymiBIi, TPoaaKy, 06MiHy Ge3roTiBKOBOT iHO3EMHOT BAIIOTH KITi€HTIB — Gi3MHAX 0Ci6 3iHCHIOOTECS B pexnMi «24/7» Ha
MiICTaBi 3asBU Ta/a00 JUCTAHIIIHHOTO PO3ITOPSKSHHS.
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bank 3anuiiae 3a co6or0 mpaBo MOBEPHYTU O€3 BUKOHAHHS 3asiBH, 1110 HAJaHI Mi3HIIIE
3a3HAYEHOr'0 CTPOKY ab0 3alOBHEHI 3 MOPYIIEHHSMH BUMOT 3aKOHOJABCTBA, a00 SKILO IS
BUKOHaHHS 3asB KitieHT He HanaB 10 banky HE0OX1THUX TOKYMEHTIB JIJIsl BUKOHAaHHA baHkom
(yHKIIH areHTa BaJIIOTHOTO HAIJIAAy, B TOMY YHCI1 JTOKYMEHTIB, HEOOXIJHUX AJi1 BUBYEHHS
Kiienta ta #oro ¢inancoBoi omnepanii, ado gkmo ¢inaHcoBa onepaiis KiieHta MICTUTH
O3HAaKM Takoi, W0 NiIsirae (IHAHCOBOMY MOHITOPUHTY a00 MICTUTh I1HIII PU3UKH,
BCTAHOBJIEHI BaHKOM 3riIHO PU3UK-OPIEHTOBAHOTO MiAXOY.

6.4.19.Hectu iHmi o00o0B’si3kM, nepeabaveHi nuM JloroBopoM Ta  UHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

PO3/ILI 7.
JIOTOBIPHE CITMCAHHS KOIITIB I3 IOTOYHUX PAXYHKIB KJIICHTA

7.1.KpiM mijictaB Ta MOpsiAKY AOTOBIPHOTO CIMCAaHHS KOMTIB 3 [loTouHMX paxyHKy(KiB)
Kiienra, Bu3HaueHux mnojoxxkeHHsIMH I1i€i [lyOmiunoi mpomosuiii, CTOpOHU J10JaTKOBO
noroawuiu, o KitieHT qopydae banky B OpsIKy TOTOBIpHOTO CITMCAHHS, CITUCYBATH 3 Oy /Ib-
sakoro 3 [ToToYHuX paxyHKiB, IO MOXYTh OYTH BIIKPUTI OCTAaHHBOMY BiJIIOBIIHO JO IIHOTO
HoroBopy 3a [Ipoaykrom banky, mo MoxyTh OyTu ykiaaneni mix Kiientrom Ta bankom Ha
JI€Hb CITUCAHHS BIJMOBIIHUX CYM IPOIIOBUX KOIITIB, B TOMY YHCII:

" y pa3l OTpUMaHHS 3asBU NPO MPOJAK/OOMIH 1HO3EMHOI BAJIOTH TEpepaxyBaTH 3
[ToTouHOTrO paxyHKy CyMy B 1HO3€MHIH BaJIOTI, 1110 MIJISATAE MPOAAXKY 3a PEKBI3UTAMU,
3a3HAYCHUMHU B 3a5Bl, SIKIO TaKe JOPYUYEHHS MepeadaueHo 3asBolo;

" y pa3i OTpUMAaHHS 3asBH PO KYIIBIIO 1HO3eMHOI BalltOTH TiepepaxyBaTtu 3 [ToTouHOro
pPaxyHKy CyMy B HAIIOHQJIBbHIN BaIIOTI, SKa HEOOXiaHA I KYMHiBIi CyMH 1HO3€MHOI
BaJIIOTH, BKA3aHOI B 3a5B1, 32 BKa3aHUM B 3asIBl KypCOM, Ta JIUIS CILIATH MOJIaTKiB, 300piB
Ta KOMIiCiiiHOT BUHaropoau baHKy, 3a peKkBi3UTaMH, 3a3HAYCHUMHU B 3asBi, SKIIO TaKe
JOPYYEHHS MepedadyeHo 3asBol0.

[Tpu oMy, 3 MeTo10 3aiicHeHHs1 bBaHkoM mpaBa 1oroBipHOTO criucanns, KiieHT nopydae
banky, a bank mae mpaBo cnuCyBaTH KOINTH B CyMi Ta BalOTI 3 Oyae-skoro [loTounoro
paxynky Kiienta B HarioHanbHii Ta/abo 1HO3eMHil BaioTi, BIIKpUTOTO B baHKy (Ta 3 Oy/b-
akux 1HmMMX [loToyHMX paxyHKiB, mo OyayTh BiakpuTi KiieHTy B MaiOyTHbOMY), B
HACTYITHOMY TIOPSIIIKY:

v’y BHIIQJIKY, SIKIIO BaJIOTa KOINTIB, CiMCaHuX bankom 3 Oymab-sikoro IToTouHOro
paxynky Kuienta, Bimkputoro B banky, cmiBmagae 3 BamioTOl (aKTUYHOT
3aboproBanocti Kiienta mepen bankom - B cymi Ta BamioTi (aKTHYHOI
3aboproBanocTi Kiienrta nepen bankowm;

v’y BHIIQJIKY, SKIIO BAJIOTa KOIITIB, CIMCAaHUX BbaHkoMm 3 Oyjab-sikoro ITorouHOoro
paxynky Kuienra, Bigkputoro B baHky, He cmiBnajae 3 BaJtOTOI0 (haKTUYHOT
3aboproBanocTi Kiienra nepen bankoMm - B Cyml KOMITIB y 1HIIIA BaJIIOTI,
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€KBIBaJIEHTHIN CyMI KOILTIB y BaJItOTiI (pakTUUHOI 3a0oproanocti Kiienra nepen
bankom 1 Burpar banka  (kKomiciid, TOmO), SAKI  TOB’s3aHI 3
KYyIBJICIO/TIpOakeM/00MIHOM 1HO3eMHO1 BamoTh. Ilpu 1mboMy, 171 moramieHHs
Takoi 3aboproBaHocTi KiieHT nopydae baHKy 37ificHIOBaTH BiJ 1IMEHI Ta 3a
paxyHok KiieHTa KymiBiro/mpojax/oOMiH 1HO3eMHOI BanmoTd Ha BPY Ta/abo ii
oOMiH Ha BPY, 3a nmotounum Kypcowm, 1o ckinascs Ha BPY 3a niero onepariero Ha
JaTy KYMiBI1/Po1aky/00MiHY 1HO3€MHO1 BaJIIOTH, 3 000B I3KOBUM 3apaxyBaHHIM
KYIUIEHOi/OOMIHSHOI BaJllOTH ab0 KOLITIB, OJEPKAaHUX BiJ NPOJIAaXy BalIOTH, Ha
[Totounuit paxyHok KiieHTa 3a BiAMOBIAHOW BamoTo0. IIpu mpomy Kypc
KyniBii/mpoaaxy/oominy bankom iHo3eMHO1 Bamtotu Ha BPY, ta nopsinok itoro
BU3HAUEHHS 3 METOI BHKOHAHHS BHIIE€3a3HaueHOro naopyuyeHHs Koiienra,
BBAXKAIOTHCS TAKUMHU, 110 Y3TOJXKEHI OCTAaHHIM.

Takox, KnieHT moromxyeTscs 3 TuM, 1o mia ¢akTuuHOO 3aboproBaHicTio KiieHTa

nepen bankom po3ymieTbes He TiIbKH cyma 3aboproaHocTi Kiienta mepen bankow, 110
BUHUKJIAa BIAMOBIAHO /10 JOTOBOPIB, 3a3HAYEHUX Yy 1IbOMY MyHKTI [1yOniyHoi mpono3uiii, a i
cyma komiciiiHoi BuHaropoau banky y rpuBHsx 3rigHo TapudiB banky, yMHHUX Ha naty
3niicHeHHst omepaliii. Po3Mmip kowmiciiiHOT BuHaropoau, Bu3HaueHuit y Tapudax B
NPOLEHTHOMY CIHIBBIJIHOIIEHHI, BHU3HAYA€TbCA Yy TMPOIEHTaX BIJ CyMH oOmeparii, 3a
NPOBEJICHHSI SIKOi BOHA CIIMCYEThCS (CIUIAYYETHhCS), a SKILO Olepalliss MPOBOIUTHCS B
1HO3E€MHIN BaJIOTI, pO3MIp BHHAropoJid TaKOXX MEPEpaxoBYE€TbCS B TPUBHI 3a ODIIIHHUM
KypcoM, BctaHoBieHUM HBY Ha nens 1i criiaTtu (criucanHs);

IPOIIOBI KOIITH, SIK1 3apaxoBaHi Ha Oynb-akuit [loTounuii paxyHok baHKy mOMHIKOBO
3 BuHu KitienTta Ta/a6o 3 BuHM baHky Ta/abo 3 BUHU OyIb-sIKMX TpeTixX oci0. baHk
BU3HAUaA€ 3apaxyBaHHs KOIITIB K TakKe, 0 3/[1HCHEHe TOMIIKOBO, Ha BIACHUHN pO3Cy
Ha MiACTaBl HAJICKHUM YHHOM O(OPMIICHUX JOKYMEHTIB, a TAaKOX 3T1IHO BHYTPIIITHIX
JIOKyMEeHTIB baHka y BIZIOBITHOCTI /10 3aKOHOJIaBCTBA Y KpaiHM.

CyMH 3apoOITHOi IIIaTH, CTUINEHMIi, TeHCii, COIllaJbHOI JOMOMOTH Ta IHIIHUX
nepeadavYeHNX 3aKOHOM COIliaIbHUX BUIUIAT, sIKI Haaikmu Ha [ToTouHMi paxyHOK, 1110
He mepeadayvae TaKMX 3apaxyBaHb, Ui MOJAJBIIOTO 3apaxyBaHHS TaKUX CyM Ha
okpemuii IloTouHMIT paxyHOK, NMPU3HAYCHHM JJIs 3apaxyBaHHs 3apoOITHOI ILIATH,
CTHUTICH/II1, TIEHC11, COIIaJIbHOI JIOTIOMOT'H Ta 1HIITUX Mepe10auyeHNX 3aKOHOM COITiaTbHUX
BUILJIAT Ta I1HIIMX 3apaxyBaHb, 3a YMOBU HasBHOCTI y KiieHTa Takoro okpemoro
paxyHky B banky a0o MOBEpHEHHSI IUX KOIITIB IUIATHUKY Yy pa3l HEBIAMOBIIHOCTI
MIPOBENICHO1 onepaillii pexxumy GyHKIioHyBaHHS [[0TOUHOTO paxyHKY.

CYyMH KOIIITiB, cTuiadeHi bankom y BUTIsial mTpady 10 opraHiB Jep:KaBHOI MOJATKOBOT
cyx6u, y Bumanky skmo Kmient mpu Biakputti [loTouHoro paxyHKy(KiB) He
npoindopmye bank mpo Te, 1m0 BiH 3apeecTpoBaHMi K (i3UYHA 0cOoOA-TIATPUEMEIIH
a00 sk ¢iznuHa 0co0a, siKa 3MIMCHIOE He3aJeKHy TPodeciiiHy TisIbHICTh/CaMO3aifHsITa
oco0a. [umi mmarexi, mo Oynu crmadeHi bankom B pe3ynbrati 3actocyBaHHs 10 banky
CaHKIII Yepe3 MOMWIKOBI, BUHHI, TpoTtunpaHi aii KiienTa a6o ioro J{oBipeHoi ocodwu.

7.2.CTopoHU MOTOINIH, 10 3AiiicHeHHs bankom i, Bkazanux y 1.7.1 miei [Ty6mignoi

MpOMo3uIlii He MoTpedye AomaTkoBoro morokeHHs 3 KiienTtom/orpumanns Bin KitieHrta
JOIATKOBUX JTOKYMEHTIB, B TOMY 4uCii oopMiieHHs 3asiBOK Ha JOTOBIpHE CIUCAHH:/3asiB
PO KYMIBIIIO/MPOIaK 1HO3EMHOI BAJIFOTH JJIsl CIJIATH CYMHU KOMICIHHOT BUHaropoau basky.
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PO3JILI 8.
BIIMIOBIJIAJIBHICTH CTOPIH

8.1.KutieHT 3as1BJ151€ Ta MiATBEP/KYE, 1IO:

8.1.1.Bonogie BciMa HEOOXITHUMHU JOKYMEHTAMH, IO HEOOXiJHI s YKIAJCHHS
JloroBopy, Ta Ma€ 31aTHICTb BUKOHYBAaTH MOT'0 YMOBH;

8.1.2.He oOMexkeHUM B MPaBO3JATHOCTI Ta AIE3JATHOCTI, a TAKOX IO BIJHOIICHHIO 0
HBOTO HE TOPYIICHO KPUMIHAIBHOI CIIPaBH, CIPAaBHU MPO BU3HAHHS HOTO HEIIE€3MaTHUM YU
0OMEKEHO JII€3TaTHHM;

8.1.3.He ICHy€ aKTy BIJIIMOBIAHOTO YIOBHOBAXXEHOTO OpraHy, 3rigHo sikoro KiieHt
3HAXOAMBCS O Y PO3IIYKY;

8.1.4.BiH He 3xailicHIOBaTUME (pIHAHCOBI omepailii, sfKi MICTSITh O3HAKH Jerai3ailii
(BIIMUBAHHS) TIOXO/IIB, OJIEPKAHUX 3JIOYMHHUM TUISIXOM, a00 (piHAHCYBaHHS TEPOPU3MY Ta
(diHaHCYBaHHIO PO3IMOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHS,

8.1.5.110r0 HE BKJIIOYEHO /10 MEepetiKy ocid, MOB’A3aHuX 13 3A1MCHEHHSIM TEPOPUCTUYHOT
JUSITBHOCTI 200 1010 SIKMX 3aCTOCOBAHO MI>KHAPOIHI CAHKIIIT;

8.1.6.us [lybmiyna mpomo3uiist Ta JloroBip He cynepedaTb Oyab-sIKUM JIOTOBIPHHUM
00MEXKEHHSM, 1110 € 000B’s13k0BUMH 1151 KiieHTa;

8.1.7.Ha nenb yknaaeHHs JloroBopy BiACyTHI OY/Ib-sIKi IEPEIIKOAM JIJIsi HOTO BUKOHAHHS,
Ta OyIb-fKI CYIOBI pPO3CIiyBaHHA (CIIOpH), PO3CIIIyBaHHA 3 OOKYy Jep)KaBHHUX
KOHTPOJIFOIOUMX OPTaHiB, II0 MOXKYTh ICTOTHO Ta/a00 HEraTUBHO BIUIMHYTH Ha (piHAHCOBHIA
CTaH Ta KpeIUTOCTIPOMOXKHICTh KitieHTa;

8.1.8.Hamani KiieHtoM y bBaHK JOKYMEHTH HE MICTATh OyIb-IKUX HEIOCTOBIPHUX
BIJIOMOCTEH, CKJIa/icH1 Ta/abo OTpUMaHi B OPSIAKY, Mepe0auyeHOMY YUHHUM 3aKOHOIaBCTBOM
Ykpainu;

8.1.9.BiH TOBHICTIO pO3yMi€ Ta BBa)Ka€ CIPaBENIMBUMHU IOJ0 ceOE BCl YMOBH IIi€l
[Ty6miunoi npono3uiii Ta JloroBopy, cBoi nmpaBa Ta 000B’s13ku 3a JIorOBOPOM 1 IMOTOJIKYETHCS
3 HUMH.

8.2. KimieHT rapanTye, mo Ha MOMEHT yKiajaeHHS JloroBopy He iCHye OOCTaBHH, IO
CTBOPIOIOTH 3arpo3y HaJIEKHOMY BHKOHaHHIO JloroBopy (CymoBi cripaBH, MaiHOBI BUMOTH
TPETiX 0ci0 TOIIO).

8.3.Kmient Oepe Ha cebe MOBHY BiAMOBINATBHICTh 32 HEJOCTOBIPHICTH HalaHOi baHky
iHpopMmarii Ta TOKYMEHTIB I BiAKpUTTA PaxyHkiB BiamoBigHo g0 miei IlyOmignoi
MIPOTIO3HUIIIT Ta JIJIst MPOBENICHHA oneparliii 3a Paxynkamu.

8.4.CTopoHHN HECyTh BIAMOBIAANBHICT 32 HEBUKOHAHHS Ta/a00 HEHAJIC)KHE BUKOHAHHS
CBOIX 000B’s3KiB, mepeadadeHnx J[oroBopoM BIATOBIIHO JO HOPM YHHHOTO 3aKOHO/JIABCTBA
VYkpainu ta ymoB [Ipoaykry banky.

8.5.Y pa3i mpursarHeHHs banky 10 BiamoBimaidbHOCTI 3a mopymieHHs KiieHToM
BaJIFOTHOT'O 3aKOHOJIABCTBA, 1110 cTajocs 3 BuHU Kiienrta, KimienT BigmkonoBye banky 3aBnaHi
30UTKH y TOBHOMY OOCSI3I.

8.6.bank He Hece BiamoBimansHOCTI Tepea Kimienrom 3a cynepeuku mix Jlepskatenem 1K
1 ToprosiieM/0aHkoM, 110 npuitmae KapTky, 30KkpemMa, 3a Cynepeuku, 10 BUHUKAIOTh Y 3B’ A3KY
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3 HU3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHs. baHk He BIANMOBIAIBHUN 32 TOBApH (poOOTH,
nociyru), HagaHi Jlepxatemnto 11K BiiOBIIHUM TOPrOBLEM.

8.7.bank He Hece BiAmoBimanbHOCTI Tmepes KiienTtom 3a koHGIIKTHI cUTyalli, M0
MOXXYTh BUHUKHYTH y 3B’S3Ky 3 BigmoBoio Jlepkarento B mpuiiomi KapTku nis ommatu
TOBapiB (PoOIT, MOCIYT) Y TOPTOBIIIB.

8.8.bank He Hece BiAmoBimambHOCTI nepen KiieHToM y BUMNAAKy, SKIIO MOPYLIECHHS
bankom nonoxenb Jlorosopy 3a IlpogykTtom Banky cTtano HaciaiakoM TeXHIYHUX 300iB y
po0OOTI amapaTHUX 1 MPOTrpaMHHUX 3aco0iB, sIKI 3a0e3MedyloTh MPOBEJCHHS omepalii 3
Kaptkamu  (BIAKIIOYEHHS/YIIKOMKEHHSI  €JIEKTPOXKUBICHHS 1 MeEpex 3B s3Ky, 3001
MPOrpaMHOro 3a0e3MeueHHs IPOIIECUHTOBOTO LIEHTPY, TEXHIYH1 3001 y poOOTI KaHaJIiB 3B’ A3KY
[TnaTi>KHUX cUCTEM | 1HII CUTYyaIllii), ki CTaJducs He 3 BUHU baHKy.

8.9.KnieHT Hece BiMOBIIANBHICTH 32 BCl omepalii, 311iCHEHI 3 BUKOPUCTAHHIM YCIX
KapTtok (B T.4. JloBipeHrM ocobam KitieHTa), BMpOAOBK BCHOTO CTPOKY KOPUCTYBAaHHS HUMH,
a Takox mporaroMm 90 (meB‘sTHOCTA) KaJleHAAPHMX AHIB micig 3akpuTTs PaxyHky Ta
npunuaeHHs aii Kaptku. Ha Kiienra noknagaetbest 000B’sI30K TMoramieHHs: 3a00proBaHOCTi
no PaxyHky, BKiItouaroun 3a00proBaHiCTh, sIka BUHUKJIA B pe3yJibTati 11 JloBipeHux ocib.

8.10.KmmieHnT Hece MOBHY BIAMOBIIAJIBHICTD 3a BC1 omeparlii, 31iCHEHI 3 BUKOPHUCTAHHIM
BTpaueHux/Bkpanenux Kaprtok, 3mificHeHi A0 MOMEHTY moBimomieHHs banka mpo ¢akr
Kpaabkku/BTpaTtu baHky, a Takox 3a omeparii, mpoBeaeHi micig po30iokyBaHHs Kaprku,
NPOBEJCHOTO B TMOPSJIKY, BU3HaU€HOMY yMoBamH BiamoBigHoro Ilponykty um Tapudamu
banky.

8.11.KiieHT Hece MOBHY BIAMOBIIAILHICTh 32 MOXJIMBI BTpaTH KOIMITIB Ha [loTouHOMY
paxyHKy 3 Bukopuctanusam I1K, sxi cranu HacnmigkoMm kommpomeTallii Kaptku y pasi BigMoBU
B HajaHHI baHky iH@opmarlii mpo cBOi KOHTaKTHI HOMepHu TeledoHiB (30kpemMa — Homepy
¢dinancoBoro TenedoHy), (akciB, agpecu EJICKTPOHHOI IOIITH, HAJaHHS HEIOCTOBIPHOI
iH(opMallii nMpo KOHTaKTHI HOMEpHU TeledoHiB, ¢akciB, aApecu eIESKTPOHHOI MOITH abo
HECBOE€YACHOTO IMMOBIOMIICHHS PO 3MiHY KOHTAKTHHUX HOMeEpiB TenedoHiB, ¢akciB, aapecu
€JIEKTPOHHOI ITOLITH.

8.12.KiieHT Hece BCi pU3MKH, TOB’sA3aHI 13 31HCHEHHSAM Omepalliii 3 BUKOPUCTAHHAM
Kaptku y POS-tepminanax, mo notpe0yoTs 000B’si3x0Boro BBeaeHHs [1IH npu pozpaxynkax
3a ToBapu (poOOTH, MOCIYTH) y TOPTiBEIbHIM MEpeXki, OCKIIBKHM TMPH iX 3MIMCHEH1 ICHYE
BHCOKHH PU3HMK HECAHKIIIOHOBAHOTO OTPUMAaHHS TpeTiMU ocobamu iHpopmariii npo Kaprtky 3
METOIO 11 MOJANBIIOTO HE3aKOHHOTO BUKOPUCTAHHS, 110 MOXE 3aBJaTH MaTeplaJbHUX 30UTKIB
Kiienty. Mox/uBi HeTaTUBHI HACIIIIKK 3a3HAYCHUX Jii JlepkaTelniB € BUKITIOYHUM PU3UKOM
Kiienra.

8.13.V Bumanky HeBuKoHaHHS Kili€eHTOM MOKJIAIeHUX Ha HHOTO O0OOB’SI3KIB BIATIOBITHO
no tiei [ly6miyHoi mpomosuilii, MO MPU3BENO M0 3amofisHHA baHKy 30UTKIB, 0 SKUX
MPUPIBHIOIOTHCS TPOMIOBI CyMH, BHUIUIA4eHI baHKOM 3a HacHiKaMH 3aCTOCOBAHHMX
KOHTPOJIOIYUMH JICPKABHUMH OpraHaMu (PiHAHCOBUX CaHKIINA Ta/a00 TO30BHUX 3asB YU
npeTensii, npes’ siBaeHnx A0 banky 3 6oky Kiienta abo TpeTix oci0, BiTHOCHO omepartii 3a
Paxynkom, Kmient crauye banky mTpad y moBHOMY po3mipi Takux 30HMTKIB 32 KOXKHUU
BUIA/IOK OPYIIEHHS CBOiX 3000B’A3aHb.
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8.14. bank BiAMmoBijae 3a MOPYHIEHHS CBOiX 3000B’si3aHb BIJAMOBIAHO JO MOJOXKEHb
JloroBopy Ta YMHHOTO 3aKOHOJIaBCTBa YKpaiHU, B TOMY YHCIIi HOPMATHBHO-TIPABOBUX aKTiB
HBY.

8.15.bank He Hece BIANOBIIAJIBHOCTI 3a HeENepepaxyBaHHsA a00 HeNpaBUIIbHE
nepepaxyBaHHsl KOIITIB 3a JopydeHHsM KirieHTa, HaJjaHOTO BIJAMOBIAHO JO TMOJOXKEHb M€l
[IyOniyHOi mpomno3uiii, SIKIIO0 L€ CTaJ0 HACIIIKOM HENpaBWJIBHOIO 3amoBHEHHS KiieHTOM
PO3pPaxXyHKOBUX JIOKYMEHTIB, 3a3HaueHHs KiieHToM XHOHMX (MOMMJIKOBUX) TUIATIKHUX
PEKBI3UTIB, HECBOEYACHOTO MOMNEPEIKEHH baHKy 1110/10 3MIHU CBOiX PEKBI3UTIB.

8.16.bank He posrisnae nperensii Kienta moa0 HegocTadi roTiIBKOBUX KOIITIB Ta HE
HECe BIAMOBIAAIBHICT, 3a HEAOCTady IMX KOIITIB, SKIIO HEJOCTaya BHUSBJICHA MpU
nepepaxyHKy roTiBKH 3a Mexamu npuMmilieHHs banky 6e3 yuacti npeacraBauka banky.

8.17.bank Hece BIAMOBIAANBHICTH 3a Omepalii, o Oyiau 31ilcCHEeHI 0e3 BUKOPUCTaHHS
Kaprku iz yac nepeOyBanus Kaptku B « CTOM-CiCKy».

8.18.baHK HE BiAMOBia€e 3a BiIMOBY TPEThOI CTOPOHU MPHHHATH 110 oriaTk Kaprtky, a
TaKOX 3a JIIMITU Ta OOMEXEHHSI pU BUKOpUCTaHH1 KapTku, BCTaHOBJIEHI TPETHOIO CTOPOHOIO,
K1 MOXKYTb NOPYIIyBaTH iHTepecu Jlepkarens.

8.19.bank He Hece BiamoBigabHOCTI niepen KimienTom 3a komtu KitieHTa Ta moaanbmmii
ix pyx no Paxynky micna mnepenaui bankom Jlepxkarento Kaptku Ta mnepemadi abo
noBigomieHHs: bankom Jlepxkarento [11Hy, y nopsiaky, BctaHoBiIeHOMY 1M J[OTOBOPOM.

8.20.bank He Hece BianmoBinanbHOCTI iepea KimienTom 3a ycmimHo 3aidcHeni Onepaitii,
JUTA 301HCHEHHS SKUX HEoOXxiaHo BBoauTu [11H.

8.21.bank He Hece BIAMOBIAANBHOCTI 3a KomTH KilieHTa Ta MOMambIMN iX pyX IMICIs
cnucanHs 3 Paxynky.

8.22.bank He Hece BiAMOBiAaIbHOCTI mepea KiieHTOM 3a HECaHKIIIOHOBaHI OCTaHHIM
Omneparii 3 BukopuctanusMm Kaptku y pasi BiamoBu Jlepkatens 3a6iokyBatu Kaptky y
BIJIMOB1THOCTI J10 BUMOT 1160T0 JlOoTOBOpY.

8.23.baHk Hece BIANOBIIAIBHICTE 3a 30epekeHHs Beiel indopMmariii crocoBHo KiienTta ta
JloBipeHoi ocoOu Ta PaxyHky 4m omepariii mo HbOMY, KpIM BHUIIAJIKIB, IepeadadeHuX
3aKOHOJABCTBOM Y KpaiHH.

8.24.bank He Hece BiAmoBimabHOCTI Tepen KiieHToM 3a BUHMKHEHHS KOH(IIKTHHX
cuTyalii mo3a cheporo HOro KOHTPOIIO, MOB’S3aHUX 31 300sIMH B POOOTI CHUCTEM OILIATH,
pO3paxyHKiB, OOpOOKH 1 repeadi JaHuX.

8.25.YknaganusMm BinnosigHoro JloroBopy 3a Ilpogykrom banky 3rimHO A0 MOJNIOKEHB
mi€ei [TyOmiunoi mpomoswuiiii KimieHT miaTrBep/kye, 10 BiH B MOBHIA Mipi O3HAHOMIICHUU 3
MOJIOKEHHSIMU 3aKOHO/IaBCTBAa YKpaiHu y cdepi KpUMiHAIBHOT BIIMOBIIaTbHOCTI 32 BANHEHHS
TiHA, 1110 MalOTh O3HAKH IIaxpaiicTBa Ta/abo maxpaicTBa 3 piHAHCOBUMH pecypcami.

8.26.KiieHT miATBEpIKYE CBOE PO3YMIHHA 1 3roAy 3 THM, IO MiABUINCHI PU3UKHA 32
BUKOPHUCTaHHS 1HGOpMaIiitHUX pecypciB [HTepHET Hece crmoxuBad (A0OHEHT), B TOH 4ac, sK
bank He Hece BiAMOBiAAIBHOCTI 3a Oyab-fKi BTpath a00 30WTKH, SKAX MPSIMO YH
OTIOCEPEIKOBAHO 3a3HAB CIOXWBa4d (a0OHEHT) 4M TpeTi 0coOM BHACIIOK BUKOPHUCTAHHS
iH(bOopMartiitHux pecypciB [HTEepHET 4l HEMOXKIMBOCTI X BUKOpUCTaHHsS, Ta KimieHT Takox
MIITBEPJIKYE CBOIO 00I3HAHICTD 1 3rOAY 3 THIM, IIIO BijanpaBka bankom mokymeHTiB KiieHTty, B
T.4. JIUCTIB-BIANOBI/IEN HA KIIIEHTCHKE 3BEPHEHHS, BIJOMOCTEH MpO pyX KOmTiB o PaxyHKy
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Kinienta na nagany KiienTtom enexkTpoHHY ajpecy Oyae 3M1MCHIOBATHCH 4epe3 JxKepena
[HTEpHET, SIKI HE MaIOTh IOCTATHHOT'O PIBHS 3aXUCTY 1HGOpMAII].

8.27.Yknaganusam Jlorosopy KiieHT miaTBepaXye, IO BiH A0 MOMEHTY YKJIaJaHHS
Takoro JloroBopy oTpumaB MOBHY, TOCTYITHY Ta BUYEPITHY iH(OpMAIIito 010 YMOB HaTaHHS
Kpenury/ JlimiTy oBepapadty 3a JloroBopom, a came — 0J10 CyKymHoi BapTocTi Kpeauty 3
ypaxyBaHHSIM MPOLIEHTHOI CTaBKU 3a HUM, MEPETIKOM Ta PO3MIPOM BCiX KOMICIH (TapudiB)
banky, mo noB’s3aHi 3 HaJaHHAM, OOCIyroByBaHHsAM 1 mnorameHHsM Kpeauty/JlimiTy
oBepApadTy , 00 PO3MIPY MIOMICIYHUX ILJIATEXKIB Ta OPIEHTOBAHOI CYKYIHOI BapTOCTI
nonopoxxyanHs Kpenuty, BpaxoByrouw po3Mip Komicii 3a 0OCIyroByBaHHS KPEAMTHOI
3aboproBaHocTi (Tapudib).

8.28. bank 3000B A3aHuUli TapaHTyBaTU TAEMHHUIIO OAHKIBCHKUX PaxyHKIB, omepailiil 3a
paxyHkamu 1 Bigomocted npo Kiienta. BigomocTti mpo omepariii Ta OaHKIBCbKI paxyHKH
MOKYTh OyTH HajzaH1 Tibku Kiienty abo Horo npencraBHuKy. [HIIUM ocobam, y TOMy 4ucCii
opraHam Je€p>KaBHOI BJIaJIM, IXHIM MOCaJOBUM 1 CIIy’KOOBUM 0co0aM, Taki BIJOMOCTI MOKYTh
OyTH HaJaHI BUKJIFOYHO y BHUIIAJKax Ta B MOPSJIKY, BCTAHOBIEHUX 3aKoHOM Ykpainu «IIpo
0aHKU 1 OaHKIBCbKY A1SUTBHICTHY.

8.29. BignoBinansHicts Kiienra.

8.29.1.KiieHT Hece BIAMOBIAANBHICTh 32 HECBOEUACHE Ta HEHAJICKHE BUKOHAHHS YMOB
JloroBopy BiATOBIAHO O YHHHOTO 3aKOHOJaBCTBA YKpainu i Jlorosopy.

8.29.2 KiieHT Hece MOBHY BiJANMOBINAIBHICTH MO BCIX OMNEpaIlisx, 3M1IMCHEHUX IO HOro
PaxyHkam, B TOMy 4YuCIi IO omepalisx 3 BukopucTanHsMm [IK, Bkrouaroum ormeparii,
sniicHeH1 JloBipenumu ocobamu KitieHTa BIPOJOBK BCHOTO CTPOKY KOPHUCTYBAHHS HUMH, a
takosx mpotsaroM 90 (meB‘stHOCTA) KaJIeHIAPHUX JAHIB IiC)IsI MpUIHHEHHS 1ii JloroBopy.

8.29.3.KimieHT Hece mMOBHY BIAMOBIAANBHICTL 3a 3a0oproBaHicTh 1O PaxyHkax,
BKJIFOYAIOUM 3a00pPTOBaHICTh, sIKa BUHMKAE B pe3yJIbTaTi Omeparliii/TpaH3akiii, 3a1iCHeHUX
Hepxatenem nonatkoBoi [1K ta/abo [{oBipeHor oco6oro.

8.29.4.11pu nenoramenHi KimieaTom 3a6oprosanocti nepen bankowm 3a Jloroopom, B T.4.
HerorameHHi  HecaHkiiionoBaHoro oBepapadTy, HecCIiaTi KOMICIHHOT  BHHAropoju
BianoBimHO A0 TapudiB y cTpok, BuzHaueHHil ymoBamu J[loroBopy, KiieHT rapantye
MOTAIICHHS 3a00pProBaHOCTI BCIMAa HAJICKHHUMHU HOMY KOIITaMH, MaWHOM, MaWHOBHUMU
IpaBaMHM TOIIIO, IPH 1IbOMY BbaHK Mae MpaBo CaMOCTIMHO 3/IMCHIOBATH CIUCAHHS T'POIIOBHUX
KOIITIB BIAMOBIIHO 10 YMOB Ihoro Jlororopy, Ha moraiieHHs 3a0oproBaHoCTi. Bkazane
TTOJIOXKEHHSI € TIPaBOM, ajie He 000B’s13koM baHKy, 1 He 3BinbHs€ KitieHTa Bl BiIIOBIIaIBHOCTI
3a HECBO€YacCHE BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a UM J[0roBOpOM.

8.29.5.KuieHT Hece MOBHY BiIMOBIJANBHICTH 32 OTUIATy Beix onepariil 3a [1K, 3aiiicHeHnx
micys X BTpaT, BUKpaaeHHs abo BUOyTTa 3 kopuctyBanus Jlepskarens 1K ta/a6o [epxarens
nonatrkoBoi IIK y Bumagkax, skuio:

- HAa MOMEHT 3pilicHeHHs Takoi omepamii [epxarens IIK Ta/abo J[lepkarenp
nomatkoBoi [1K He moBimomuau baHk nmpo Bumanok kpaaikku/srparu [1IK y mopsaxy,
BCTAaHOBJIEHOMY J{OoroBopom;

- omepario Oyio 3AiHCHEHO A0 MOMEHTy abo B MomeHT moctanoBku [IK y Crom-
CIIHCOK;

- omnepauia Oyna 3aiiicHeHa 0e3 mpoBelieHHST ABTOpH3allii, SKIIO 1€ HE CYNEPEUUTh
HOPMaTUBHHUM JIOKyMeHTaM 1 npasuiam [lnarixkunoi cucremu, a [1K [depxatens 11K
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ta/abo Jlepxkarens nogatkoBoi 11K 3a ix iHi1aTHBO0O OyJa/0yyik MOCTABIEHI JIUILE Y
eneKTpoHHUN CTON-CIHCOK;

- omepauia Oyna 3aiiicHeHa 0e3 mpoBeleHHs ABTOpH3alii, SKIIO L€ HE CyNepeynuTh
HOPMAaTUBHUM JOKYMEHTaM 1 mpaBwiaM [ImaTikHOI CHCTEMH 1O MOMEHTY
noctanoBku [IK 'y wmikHapoauuii CTON-CHMCOK BIAMOBIAHO JI0 PETJIaMEHTY
[TnaTixkHOiT cucTemu.

8.29.6.Kmient 3a mepmoro BUMOrorw baHKy HerailHO BIJIIKOAOBY€ 30MTKH, 3aBAaH1

banky BHaci10k HEBUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS) YMOB J[oroBopy.
8.29.7.KiieHT Hece MOBHY BIANOBIAAIBHICTH 3a BCl onepauii 3 Bukopuctanuam 1K, ns
npoBesieHHd skux HeoOxigHo BBoautu [IIH. Taki omepamii He MOXYTb OyTH OCKap)KeHi
Kinientom, okpim omepaliiif, MpPOBEICHUX BHACIIAOK TEXHIYHUX 300iB OaHKOMATIB Ta
TEPMIHAJILHOTO OOJIa{HAHHS.

8.29.8.KiieHT He Hece BIAMOBIIAIBHICTD 32 ABTOpH3allito, 1o nposeneHa 3a [IK micns
3niiicHeHHs npu3ynuHeHHs (6sokyBaHHs) [IK bankom 3riHO TepMiHIB BUSHAYEHUX B IILOMY
JloroBopi Ha OCHOBI OTpUMAaHOrO  baHKOM  BIAMOBIJIHOTO  TOBIJIOMJIEHHS  BiJ
Hepxarens/Knienta 3a teneponamu Call-ientpy banky, nmpo BTpaTy abo ii He3akoHHE
BUKOpUCTaHHS 1HITUMHU ocobamu abo konu Kiient/[lepxkarens [1K nosene, mo ITIH — xog,
a6o 1Hma iHdopmallis, sika Ja€ 3MOTY 1HILIIOBATH TUIATLKHI ornepaii JuCKpeaIuToBaHu(-a)
(ctaB Bimomuii Oyab-sIKUM TpeTiM ocobam no3a Boisero Kiienta/ epxatens 11K).

8.30.BinnosinaabHicTh baHky.

8.30.1.bank Hece BIAMOBIAAIBHICTH 32 HECBOEYACHE Ta HEHAJCKHE BUKOHAHHS yMOB

JloroBopy BIAMOBIAHO O YNHHOTO 3aKOHOJaBCTBA YKpainu i [lorosopy.

8.30.2.bank Hece BIAMOBIAAIBHICTD 34:

- 30epexeHHs KOIITiB, po3MimeHux Kiaiearom Ha PaxyHky;

- NPaBWIBHICTH BiI0OpakeHHS oreparliii 3a Paxynkowm;

- posroJyonieHHs OaHKIBChKOi TaeMHuIll cTrocoBHO Kiienta Ta/abo Jlepkatess
nomatkoBoi I1K, Ta omepartiii 3a PaxyHKoM 3a BUHSITKOM BHIIAIKIB, 10 TIepeaoaveHi
JloroBopomM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHWU.

8.30.3.bank He Hece BIAMOBINAIBHICTE 3a omeparlii 3 BukopuctanHsaM [1K y Bumagkax

nopyeHHs kiaieHaToM [IpaBun kopuctyBanss [1K Ta cBoix 3000B’s13aHb BiJTIOBIIHO 10 YMOB
uporo /Jorosopy.

8.30.4.bank He Hece BIANOBINATBHICTh 32 BUHMKHEHHS KOH(IIKTHUX CHUTYyallil Imo3a

cheporo Horo KOHTPOJTIO.

8.30.5.bank He Hece BIAMOBINANBHICTH 3a BIAMOBY TpETiX cTopiH Bix mpuiiomy [IK 1o

CIUTaTH 3a TOBapH (MOocayru) abo BUIadl TOTIBKH.

8.30.6.bank He Hece BIAMOBIIATBHICTH 3a SIKICTh TOBapiB, POOIT Ta MOCIYT, TPUAOAHUX

3a nonomoroxo I1K.

8.30.7.bank He Hece BIAMOBINATBHICTH 3a CHUTyaIllli, TOB'sI3aHI 31 300eM poOOTH

[TnaTikHOi cuctemu, 3ac00iB 3B'SI3Ky, cUCTeM OOpOOKHM 1 mepenadi JaHUX, M0 3HAXOIATHCS
no3a cgepoto BBy baHky.

8.30.8.bank He Hece BIANMOBIJANBHICTH 3a OMepallii, MPOBEICHI 3a JIOMOMOTOIO

HE3aXHUIEHUX KaHAIB 3B’ A3KY.
8.30.9.bank He Hece BIMOBIIANIbHICTh 32 HECBOEYACHE 3apaxyBaHHA KOILTIB Ha PaxyHOK,
KO 1€ CIPUYMHEHO MOMMWIKAMHU 1HILIaTOpa MepeKasy NpH 3a3HaueHHI PeKBI3UTIB PaxyHKy
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KitieHnTa Ta HE Hece BIAMOBIAANIBHOCTI 32 CTPOKU Ta YMOBH IepepaxyBaHHs IPOLIOBUX KOIITIB,
10 3apaxoBaH1 Yepe3 1HILI OpraHizaiii Ta (iIHaAHCOBl YCTAHOBH Y KpaiHHU.

8.30.10.bank He Hece BIANOBIAAIBHICTH 3a omnepauii 3 BukopuctanusaMm [IK, skmjo taki
omepailii 31iCHEH1 TpeTiMu ocobamu 3a 3rofor abo HembamicTio KiieHTa, a Takox, SIKIIO
Taki onepaiii 3aiicHeH1 ocodamu, sikuM Kiient nepenas [1K. Cymu Takux onepariiii, a TaKox
CYyMHM KOMICIH 3a Taki oneparlii, niararTs cnucanHio 3 KP Kiienra.

8.30.11.bank He Hece BIAMOBIAANBHICTD 3a 30uTKM KilieHTa (HE3al€KHO BIJ PO3MIPY
JaHuX 30UTKIB), 10 MOXYTh CTAaTHCS BHACIIJOK IIAXpalCbKUX ONepaliid 13 BUKOPUCTAHHIM
[IK abo peksizutiB IIK, a Takox BHacmijok nopyueHHs KiienTtom Ta/abo aepxatenem
nonatkoBoi I1K, Ta/a6o noBipeHow oco6oro ymoB Jlorosopy.

8.30.12.bank He Hece BIAMOBIAAIBHOCTI 32 MOXJIMBI HE3PYYHOCTI Ta/ab0 30MTKH, SIKI
MoOke TOHecTH KITieHT BHACHIAOK OTpPHUMaHHS/BUKOPUCTAHHS JOJATKOBHX TIOCIYT, IO
Hagatothest KI[ Banky, sKio 3amMoBI€HHS TOCIYT 31MCHUIM TPETI OCOOM, IO YCIIIIHO
npoiinuu ['omocoBy iaeHTHDIKAIITO.

8.30.13.bank He Hece BiamoBinaigbHOCTI mepen Kiienrom 3a omeparnii, 3aiiicHeH] 3
BukopuctandsaM 1K Kiienrta, qis 3aificuenns sikux HeooxiaHo BBoautu [1IH, CVV2, a Takox
3a omepailii, TPOBEACHI 3a JOIMOMOIOK HE3aXMIIEHUX KaHaliB 3B 3Ky (Internet, Tenedonni
Mepexi, MOIITa TOIIO), Ta 32 MOXKJIUBE PO3TOJIoNIeHHs 1Hpopmarlii 3a [loTouHUM paxyHKOM 3
BukopuctanusaM 1K, mepenanoi bankowm i3 3acTOCyBaHHSIM TaKoro 3B’SI3KY.

8.30.14.V pasi Heorpumanns Bijx KiieHTa nmoBijjomMiIeHHs Npo Kpaaixky ado Brpary [1K,
posrosiomenns [1IHy Tomo, a Takox 10 OTpUMaHHS TakOro TMOBIIOMIICHHS, baHK He Hece
BIJIMOBITAJIBHOCTI 3a IUIATDKHI ormepaiii, iHimiioBaHi 3a pgomomororo 1iei IIK abo 3
BUKOPUCTAHHAM i1 peKBI3UTIB.

8.30.15.bauK 3BUIBHAETHCA BiJ BIAMOBIIAIBHOCTI 32 YaCTKOBE a00 ITOBHE HEBUKOHAHHS
JIOTOBIPHUX 3000B’A3aHb Y pa3l HACTaHHS YMOB, 1110 3HAXOIAThCA M03a ceporo BIuiuBy banky
(IpUIHATTA 3MIH B YMHHOMY 3aKOHOJABCTBI, il JEp)KaBHUX OpraHiB, HECIPABHOCTI B
TEXHIYHUX 3aco0ax, sKi He HajekaTh baHKy TOINO), sIKI YHEMOXKJIMBIIOIOTh BHUKOHAHHS
Jlorosopy.

8.31. 3acBimuennss Ta rapantii Kiaienta (mua dep:xkareais IIK, 3a sxkumm
BcTaHoBJdeHul Kpeautnnii jgimit/ OBepapadr):

8.31.1.1pu Bcranomnenuni KpemutHoro mimity/OBepapadty, KiieHt 3acBiguye Ta
rapaHTye:

8.31.1.1.Bi" mae HeoOXigHUH 0OCST A1€3IaTHOCTI Ta MPABO3ATHOCTI JIJIs YKJIAJICHHS Ta
BUKOHaHHS 1bhOro JloroBopy; HOro ykiajgeHHsS Ta BUKOHAHHS HE CYNEPEUYUTh KOTHUM
MOJIOKEHHSIM JIOTOBOPIB, YKianeHux KiieHTom 3 iHmuMu ocobaMu, ab0 MOJT0KEHHSIM THIIHX
MIPABOYMHIB, Jisl SIKAX TOMUPIOETHCS Ha KitieHTa;

8.31.1.2.Ha momeHT ykiameHHs Iboro J[OoroBopy BiH BOJIOJIE€ JOCTAaTHIM piBHEM
IJIATOCTIPOMOIKHOCTI 1 KPEUTOCIIPOMOXKHOCTI, HEOOX1THUX IS BYACHOTO BHUKOHAHHSA
HUM CBOiX 3000B’s13aHb 3a IMM J{0rOBOpOM; HA MOMEHT YKJIaJICHHS 1100 J|oTOBOpY HE iICHYE
1 iloMy HeBiZIOMi OOCTaBMHH, SIKi MOXYTh HETaTUBHHM UYHWHOM BIUIMHYTH HAa CTaH HOTO
IJIATOCTIPOMOIKHOCTI 1 KPETUTOCTIPOMOXKHOCTI;

8.31.1.3.He icuye mHiskoro Bimomoro KiieHTy cymoBoro mpoBagxeHHS abo
pO3CHiyBaHHS/IEPEBIPKU 3 OOKY JEpKaBHUX 4YM IHIIUX OPraHiB, SIKI MOXYTb CYTTEBO
HETaTUBHO BIUIMHYTH Ha (iHaHCOBUM cTaH abo nisuibHICTE KiienTta, oOcsar #oro
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MpaBO3JAaTHOCTI ab0 M1€31aTHOCTI Ta Mpo sKi bank He OyB momepemXeHUW 0 yKIadaHHS
uboro Jlorosopy;

8.31.1.4.He icHye Oynb-KUX IHIIUX MOTOYHUX a00 MalOyTHIX 3000B’sA3aHb, SIKI MOXKYTh
MaTu MpIOPUTET HaJl BUKOHAHHSAM 3000B’s3aHb 32 UM J(oroBopoM (KpiM 3000B’d3aHb, 10
MOKYTh MAaTH PIOPUTET B CHITY 3aKOHY);

8.31.1.5.YMoBu uporo JloroBopy AJis HOrO 3pO3yMUII, BIMOBIIAIOTh MOTr0 IHTEpECAM
(iaTepecam Horo cim’1);

8.31.1.6. Bci ocoOu, B TOMY YMCIIl HOIOBIK/APYKUHA, sIKI MOKYTh 3aIBUTH CBOI IIpaBa Ha
MaiiHo, sike Ha0yTe HUMH 3a Yac CHUIBHOIO MPOKUBAHHS 1 HAJNEKUTH iM pa3zoM 3 Kitientom Ha
MpaBi CMUIBHOI CYMICHOI BIaCHOCTI, MOBIOMIIEH1 TIpo Hamip oTpuMmatu Kpenut/Osepapadt
Ha YMOBax, BKa3aHUX B IboMy JloroBopi Ta, BIAMOBIIHO, HaJJadl CBOIO 3r0Jly HA YKJIAJI€HHS
uporo /lorosopy;

8.31.1.7. Kuient, nepea ykinananHsMm 1oro Jloropopy, moBiIOMJIEHUN MPO BCl YMOBU
CIIO’)KMBYOTO KPEAWTYBaHHS B baHKy Ta OpIEHTOBHY CYKYNHY BapTiCTh KpEIUTY,
O3HAMOMJICHHI 3 YMOBaMH KPEIUTYBaHHs, 110 MiATBEP/UKYE 1€ MANMMCOM y AHKeTi - 3asBi, Ta
HE Mae€ 3ayBa)K€Hb, MPETeH31 m0a0 HajgaHoi iH(opmaii. Takox, mianucaHHSIM AHKETH -
3asBu KiieHT miarBepkye, 0 nepea yKiagaHHaM 11500 J[oroBopy BiH OyB MOBIIOMIICHUN
po JIMITH Ta OOMEXEHHSI Ha CyMHM TUIaTDKHUX ornepalliid 13 Bukopuctanuam [1K, sxi OyayTh
3aCTOCOBaHI Ta HE Ma€ 3ayBaXKeHb, IPETEH311 11010 Ha/1aHO1 1H(pOpMAaIlii;

8.31.1.8.KumieHT 3acBijuye, 110 BiH OTpUMAaB, MOBHICTIO O3HAMOMIJICHHH Ta 3rojieH 13
3mictoM 1boro Jlorosopy, IlpaBun xopuctryBanns I1K, a Takox o3HailoMJeHUI Ta 3rojeH 3
nepeadadeHum um JloroBopom nopsiakom 3minu [pasun, BcranosnenHs: Tapudis Ta JTiMiITIB.

8.31.1.9.KnienT Hamae cBoro 3roAy banky Ha JOCTYI 10 CBOET KPEAUTHOI icTopii, 30i1p,
30epiranHs, BAKOPUCTAHHS Ta MOMIUPEHHS yepe3 bropo kpeauTHux ictopiit indopmaliii moa0
cebe (B T.4. iHpopMalIlii, sika MICTUTBCS B JIEPKABHUX PEECTpax Ta IHIIUX Oa3ax MyOII4HOrO
KOPHUCTYBaHHS ) B MMOPSAKY, BU3HaueHOMY 3akoHOM Ykpainu «[Ipo opranizaiito popmMmyBaHHS
Ta 00iry KpeauTHUX icTopii». KilieHT miaTBepKye, 110 MoBiioMiIeHn baHkoMm mpo Te, 110
iHopMmaris mis dopmyBaHHS Horo kpeauTHoi ictopii Oyae mepemana IIpAT «Ilepmie
BCEYKpaiHChKEe OIOpPO KPEIUTHUX ICTOPIK», a TaKOXK MPO MICIIE3HAXOKEHHS 3a3HAYEHOTO
bropo. Kmient namae banky mnpaBo HanmaBatu iHdopmaniro mpo Kiienrta, mepembadeny
3akonoM Ykpainu «IIpo opranizamiro popMyBaHHA Ta 00Iry KpeIUuTHUX icTOpiity, no TIpAT
«Ilepme Bceykpainceke 010po KpeauTHUX ictopiiy (micuesHaxomkenns: 02002, Ykpaina,
M.KuiB, Byn.€Brena Csepctioka, Oyn.l11), mns ¢opmyBanHs kpemutHOi ictopii Kiienra.
[linmucanusam Ankeru-3asBu KiieHT mae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
TIOIITMPEHHS Yepe3 3a3HaueHi OFpOo KpEeIUTHHUX iCTOpik iHpopmarlii moao cede, a TaKoK Ha
noctyn 31 ctopoHu banky 10 kpenutHoi icTopii KitienTa, iHdopmaris mpo siky 30epiraetbes y
3a3HAYEHUX OIOPO KPEIUTHUX ICTOPIH.

8.31.1.10.KmieHT 3000B’3y€ThCA MATPUMYBATH AIUCHICTD 3a3HadeHuX y 1. 8.31. mporo
JloroBopy 3acBimueHb 1 rapaHTiii mpotsrom 1ii /loroBopy, a B pasi 3MiHH OOCTaBWH, IO
BITMBAIOTH HA 3MICT BIIMOBITHUX 3aCBIIUEHB 1 TaApaHTiH, HeTaliHO iHGOpMyBaTH po 11e bank
Ta BXKATH BCIX HEOOX1THUX 3aXOJIiB IS MPHUBEACHHS 1X 3MICTYy J0 IMEPBICHUX HAMIPiB, IKUMU
CropoHu KepyBaIlCh IPHU BU3HAYCHHI BIMOBITHUX 3aCBITYCHB 1 TApAHTIH.

8.31.1.11.Hagana Kimienty iHdopMalis € MOBHOIW, HEOOXITHOI, JOCTYIHOIO,
JIOCTOBIPHOIO T4 CBOEYACHOIO.
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8.31.1.12. mieHT CBiIYUTH, IO BCl PU3UKH, MOB'S3aHI 3 ICTOTHOIO 3MIHOIO OOCTaBHH,
axkumu KiieHT kepyBaBcs npu ykinajnanHi uporo Jlorosopy, KiieHnTt npuiimae Ha cebe, 1 Taki
o0CTaBUHM HE € TIJACTaBOIO JUIsl 3MIHM abo po3ipBaHHA Lboro JloroBopy, a Takox
HeBUKOHAaHHS KileHTOM 3000B'3aHb 32 HUM.

8.32.1TopsiioKk BperyIlOBaHHs CIIOPiB.

8.32.1.Yci cniopu Ta po301>XKHOCTI, 110 BUHHKaIOTh Mixk CTopoHamu 3a uuM JloroBopom
MJJISATAI0Th BPETYJIIOBAHHIO IIUIIXOM B3a€MHUX KOHCYJIBTAIlIN Ta MEPEroBOPIB.

8.32.2.V pa3i skmwo CTOpOHH HE 3MOXKYTh JIATH 3rOAM 31 CHIPHUX MUTaHb LUIIXOM
MEPEroBOpiB, TO TaKWW CHip MNIArae nepenadl Ha po3risa Cyay, 3TIJHO 3 YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

8.32.3.Y Bumagky BUSBJIEHHS CHIPHUX TpaH3akUii baHk 3xaiiicHIOE NPUHHATTA
3BepHeHHs Kiienrta yepe3 KL banky Ta npoBoauTh po3ciigyBaHHS TPUYMH 1 00CTaBUH iX
BUHUKHEHHS Ha M1JCTaBl MUCbMOBOI 3as1Bu KitieHTa.

PO3JILT 9.
®OPC-MAKOP

9.1.CTopoHU 3BUIBHSIOTHCS Bijl BIAMOBIAAIBLHOCTI 32 HEBUKOHAHHS a00 HEHaJEXKHE
BUKOHAaHHS yMOB [[oroBOpy, SIKIIO IIe € HAcHiAKOM OOCTaBHMH HemepeOopHoi cwim (¢opce-
MaXOpHUMHU  00cTaBHHAMH/(OpC-MaKkop), TOOTO HaJA3BUYAHHUMHU 1 HEBIJBOPOTHUMHU
o0CTaBUHAMH, Y TOMY YUCJ1 CTUXIMHUM JIMXOM, aBapisiMU, MOKEkKEI0, MACOBUM Oe31aaisM,
IPOMAJICBKUM Oe3/1a1/IsIM, CTpaiikaMu, BOEHHUMU JISIMH, IPOTUIIPABHUMU JTISIMH TPETiX 0Ci0,
BCTYM Y 110 3aKOHOAABYMX aKTIB, YPSIAOBHUX ITOCTAHOB 1 pO3MOPSIHKEHb JIEPKABHUX OPTaHIB,
akTiB HopMatuBHOro xapakrepy HBY, a Takox iHmux oOcTtaBuUH HemependadyyBaHOTO
XapakTepy, o npsiMo abo mo6idHO 3a00pOHII0TH a00 0OMEXYIOTh MOXKIIUBICTDH HaJIEKHOTO
BukoHaHHa CTopoHamMu CBOiX 3000B'si3aHb 3a 1UM JIOTOBOpPOM, SIKI BHUHHUKIM TICIIS
nignucanas JloroBopy, 1 ki CTOpOHU HE MOTJIM TIEpPeI0AUYUTH YH 3aCTEPETTH CBOIMH JIISIMHU.

9.2Ilpu BuUHMKHEHHI 00CTaBHH (OpPC-MaKOPy CTPOK BHUKOHAHHSA 3000B’S3aHb
BIJIKJIAIA€THCST  BIATIOBITHO Ha CTpok 1ii 1ux oOcrtaBuH. [lpm mpomy CropoHa, sKa
nocTpaxkaana Bia aii Gopc-Makopy, Ma€ BKHUBATH BCIX MOMJIMBUX 3aXOiB, SIKI MOXYTb
OOrpyHTOBaHO BHMAaraTvcs BiJl HEl, IJisl 3MEHIIIEHHS! HETaTUBHOTO BIUIMBY IIMX OOCTAaBHH Ha
ity CTOpoHy.

9.3.Ilpu BuHuKHEHHI (dopc-MakopHUX oOctaBuH bank Ta/abo KiieHT mMOBUHHI
mpoiHGOpMyBaTH OJWH OJHOTO y Oyab-sSKui JocTymHHN crnoci6. [ndopmaris moBuHHA
MICTUTH JlaHI TPO XapakTep OOCTaBMH, a TaKOXX NPUYMHHUN 3B 30K MIDK TaKUMH
oOcTtaBMHAaMHM Ta HEBHKOHAaHHSAM bankom a0o Kiientom cBoiX 3000B’A3aHb 3a IIAM
JloroBopom.

9.4 .Hactanuss oOctaBuH (opc-Maxopy MIATBEPKYEThCS MOBIAKOK (200 1HIINAM
BIJIMOBITHAM JOKyMEHTOM) ToOpriBelpbHO-MPOMUCIIOBOI MajaTH YKpaiHu abo I1HIUMU
VIOBHOBOXCHUMH  JIEPKaBHUMH  CIY)KOaMU y  TOPSAKY, BU3HAYEHOMY YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

9.5.ITicns 3akingeHHs Gopc-MaxopHUX 00cTaBUH CTOPOHU JOKIAAAIOTh YCIX MOKITHBUX
3yCHWJIb JJIs1 yCYHEHHS a00 3MEHIIICHHS HACTIAKIB TAKUX 0OCTaBHH.
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) PO3JILI 10.
CTPOK JIi, MOPSATOK PO3IPBAHHS TA 3MIHA YMOB JJOTOBOPY

10.1./loroBip HaOupae YNHHICTh T4 BBAXKAETHCS YKJIQJCHUM 3 MOMEHTY aKICNTyBaHHS
Knientom, T06TO OTpumanHs bankom Bing KiieHTa Hajde)kHUM YHMHOM 3allOBHEHOI Ta
MiAMUcaHoi AHKETHU-3asiBU, Ta J[I€ TMPOTITOM HEBU3HAYEHOTO TEPMIHY 0 MOMEHTY MOro
po3ipBaHHs a00 MPUIIMHEHHS 3 MPUYMH, nepeadadeHux nuMm JloroBopom (B TOMY 4YuCIl /10
MOMEHTY 3akiHueHHs cTpoky nii Bcix [IK, Bumanux 3rimHo uporo JloroBopy Ta 3aKkpuTTS
[ToTounoro paxyHky 3 BukopuctanHsm 1K, 710 MOMEHTY 3aKiHYEHHS CTPOKY il Bcix PaxyHkiB
Krienta, Bigkputux B baHky Ha ymoBax 1poro J[oroBopy, 10 MOMEHTY BHKOHAHHS BCiX
3000B’s13aHb 3a LIUM J{oroBOopoMm).

10.2.Y Bunanky nepesunycky 1K Ha HOBHI cTpok aii, JloroBip i€ Ha yMOBax, 110 Oyiu
YUHHI Ha MOMEHT repeBuiycky I1K.

10.3.1Topsinok po3ipsanns Jorosopy.

10.3.1.¥ pa3i nopymennst Kiaieatom ymoB 1mporo JloroBopy Ta/ab0 HasBHOCTI 1HIIMX
mijcTaB, nepeadayeHuX UM JloroBopom abo JIiFOUMM 3aKOHOJIABCTBOM YKpaiHu, baHk mae
IpaBO BUMarat po3ipBaHHs JloroBopy, monepeauBinu KiieHTa OyIab-SKUM JOCTYITHUM 3a
BuOOpoM baHky kaHamoMm 3B’si3Ky, 110 mependaueni m. 6.3.31. uporo Jorosopy. Kiient
MTOBHHEH BIJIMOBICTH Ha mnornepekeHHs banky npotsrom 10 (mecsitu) KaJieHIApHUX IHIB 3
JaTH CHOpsIMyBaHHS MOMYy TMONEpeKeHHsA. Y pa3l HEOTPMMAaHHSA BIANOBIAL MPOTATOM
3a3HAYEHOr'0 CTPOKY, BaHK 3aCTOCOBYE «IIPHUHIIMII MOBYA3HOI 3rOJIM» Ta BBAXKAETHCS, IO
Kimient 3romen 13 posipBaHHsM JloroBopy Ha yMoOBaxX BHM3HAY€HHUX Y BIJMOBIAHOMY
nonepemkeHHi. [Ipu nbomy PaxyHok, BIZKpUTHI HA TIACTaBi IIHOTO JJoroBopy, 3aKpUBa€eThCH,
a KOIITH, IO 3HAaXOIAThCS Ha TakoMy PaxyHKy, HepepaxoBYIOThCS Ha BIAMOBITHUN
BHYTPIIITHLO0AHKIBCHKUI PaxXyHOK 1 MOXYThb OyTu BumiadeHi Kiienty y Bumaaky Horo
0COOMCTOT0 3BEPHEHHS 70 Oy Ib-IKOT0 BiIJIVICHHS baHKy Ta HanmMcaHHS BIAMOBIAHOT 3as5BH HA
OTPUMAaHHS KOIITIB, IO 3HAXOAWINCS Ha TakoMy Paxynky. PosipBanns JloroBopy myisixom
BimMoBH banky Bin JloroBopy 0e3 momepeaHboro mnorepemkeHHs Kimenra 3miicHIOEThCS Y
BUIAJIKaX mependadeHux 1iero [Ty6miuHo0 mpono3uIli€ero.

[Ipu upomy posipBanus JloroBopy He 3BUIbHsS€ KitieHTa BiJyi 00OB’SI3Ky TOTacUTH B
MOBHOMY 00cs31 3a00proBaHicTh, MO Oyja HapaxoBaHa JO JaTU posipBaHHs JloroBopy,
BKJIFOYAIOYH TIEHIO Ta ImTpadwu, sKi HapaxoBaHi 3a MOpyIIEeHHs 3000B’s13aHb 10 [loroBopy, a
TAaKOX 3a IUIaTeXaMHu, SKi MOXYTh HaaxoauTh 10 banky mnporsrom 30 (TpuausiTi)
KaJIeHJapHUX JIHiB 3 MOMEHTY po3ipBaHHs JloroBopy.

10.3.2.KimieHT Mae mpaBo BuMaratd po3ipBaHHSA JloroBopy Ta 3akpuTTsa IloTOYHOTO
paxyHKy, MUCbMOBO TOB1IOMUBIIH Tpo 11e¢ bank 3a 2 (aBa) Pob6oumx aui 10 nepegdadyeHoi
natu posipBanHs/IloTrouHoro paxyHky 3 BukopuctaHHsM [1K, mucbMOBO MOBIZOMHBIIHN TPO
e bank 3a 30 (TpuAUATH) KaJeHIaPHUX JIHIB 710 Tepe10adeHol JaTH PO3ipBaHHS, IPUIOMY
TITBKU TICHS TOTO, SIK BUKOHAE yCi (piHAaHCOBI 3000B’s13aHHA Tiepen yyacHuKamu [LmaTiKHux
cucteM Ta bankom, y Tomy uucni norameHHs Kpeauty/OBepapadtTy, CyMu HapaxoBaHUX
Mpo1eHTIB 3a KopucTtyBaHHs Kpenurom/ OBepapadtoMm, Ta y pasi HasBHOCTI mTpadiB, MEHb,
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KOMICIMHMX BHHaropoja 3a oOcCiIyroByBaHHS PaxyHKy, NpOLEHTIB 3a KOPUCTYBaHHS
HecankuionoBanum  oBepapadToM, cymu 3a0oproBaHocTi 3a  HecaHKIIOHOBaHUM
oBepApadTOM Ta CyMy IPOCTPOUYEHUX IPOIIOBUX 3000B’s13aHb KitienTa 3a ium JforoBopom Ta
noBepHeHHs 10 baHka a00 MOCTaHOBKH /10 €IEKTPOHHOTO CTOMN — CIHCKY OCHOBHOI Ta BCiX
nonatkoBux IIK. ¥ pasi posipanns JloroBopy, Kii€eHT BiIK/IIO4a€ThCs BIJ YCIX JOJATKOBUX
MOCJIYT Ta 3IMCHIOEThCS 3aKpuTTsA Beix Paxynkis, a IIK, Bumymieni B pamkax Jlorosopy,
noBUHH1 O0yTH noBepHyTi Kiientom 1o banky.

10.4.3mina ymoB Jlorosopy.

10.4.1. bank Mae npaBo B OJJHOCTOPOHHbOMY MOPSIAKY 3MIHIOBaTH yMOBHU JloroBopy (y
tomy uucii [lpaBuia) nuIsIXoM pO3MILIEHHS BiANOBIIHOTO TMOBIAOMIIEHHS IPO 3MIiHM Ha
Odimitinomy caiiti banky He MeHi Hix 3a 30 (TpUALATH) KaJeHJAPHUX JTHIB O BBEJCHHS B
JI10 TAKUX 3MiH, SKIIO iHIIe He iepeadadeHo JloroBopom. KiieHT mpuiiMae Ha cebe 000B’SI30K
CaMOCTIMHO BIJICTEXKYBaTH HAsIBHICTH/BIICYTHICTbh MOBIJOMJIEHHA baHKy mnpo 3MiHy yMOB
JloroBopy Ha iH(poOpMaLIHHUX cTeHAax y npumMinieHH1 banky ta Ha OdiuiliHomy caiiti banky.
bank Mae mpaBO CKOPOTUTH CTPOK PO3MIIICHHS TaKOro moBijomiieHHs n0 1 (oaHOrO)
KaJCHIaPHOTO THS BUKIIIOYHO Y BUMAIKaX, SKIIO 3MiHU 710 JloroBopy 00yMOBIIeHI BHECEHHSIM
3MiH JI0 YMHHOTO 3aKOHOJABCTBa YKpaiHW, i€l (opc-MaKOpHUX OOCTaBHH Ta/abo He
oOMexytoTh npaB KiientiB. [Ipu 11boMy, CKOpOUYEHHSI CTPOKIB PO3MIIICHHS MOB1IOMIICHHS
Ipo 3MiHU HE € OPYIIEHHSIM YMOB I1b0r0 [[oroBopy.

10.5. 3anpomonoBani bankom 3MiHu g0 1i€i [lyOmiuHOT MPOMO3UINT BBaXKAKOTHCS
noro/pkeHUMH KimieHTOM, SIKIIO 710 JaTH iX BIPOBAPKCHHSI OCTaHHIM HE 3BEpHYBCS 10 baHKy
3 MHCHMOBOIO 3asBOI0 MPO NPUIMHEHHS il BignosigHoro [loroBopy Ta He 3/1HCHUB,
BIJIMTOB1THO, 3aKpUTTS PaxyHky Ta/ab0 HOCTPOKOBOTO MOBEPHEHHS B MOBHOMY 00CS31 CyMy
Kpenuty nuisxom crjaté B MoBHOMY 00csi31 HasiBHOI 3a0oproBaHocTi 3a Kpeautom, crutatu
IPOIIEHTIB 32 HOr0 KOPUCTYBAHHS Ta IJIATH 32 OOCITYTOBYBAaHHS KPEIUTHOT 3200proBaHoOCTI, a
TaKOXK CIUIaTH MOXJIMBHX IITpadHUX CaHKIIH, mepeadadeHux mum JloroBopoMm Ta/abo He
BUMHUB 1HIIHMX i, IPsAMO niepeaoadeHux BianoigauM Posninom miei [TyGaignoi mpomo3uii
BiJIHOCHO IIPUIIMHEHHS B3aeMOBiTHOCHH CTOpiH 3a BianosigHuM [Ipoaxykrom banky.

Sxio 10 BBeASHHS B JIiF0 HOBOI penakiiii miei [Tyomiunoi npono3uii bank He oTpumye
BiJ1 KilieHTa MMChbMOBOTO TTOB1IOMJICHHS Ta IMiATBEPPKEHHS] BUMHEHHS I 111010, BIIMTOBITHO,
3aKkpuTTsA PaxyHky Ta/ab0 MOBEpHEHHS B MOBHOMY 00cs31 cyMu Kpenuty numsixoMm cruiatd B
OBHOMY 00cs31 HasBHOI 3aboproBaHocTi 3a Kpemurom, criaTd NpOINEHTIB 3a HOro
KOPHUCTYBaHHS Ta TUIaTH 32 OOCITYTrOBYBaHHS KpPEIWUTHOI 3a00PrOBAaHOCTI, a TaKOX CIUIATH
MOXKJIMBUX MITpaQHUX CaHKIIIN, IependadeHnx mum JloroBopom, ta/a6o BunHeHHs KirieHTOM
IHIMUX T, IpsMo TepeadadeHux BiamoBigauM PosminmoM 1ux miei [TyOmigHoi mpomo3uirii
bankom 3minm go 1iei [lyOmigHOi mMpomo3uilii BBa)KalOThCS IMOToKeHUMH KiieHTom 3
MOMEHTY 1X BBEICHHS.

10.6.JIuctyBanns mizk CTopoHamu Ta Oy/b-SKi TOBIIOMJICHHS, IO HANPABIISIOTHCS
Croponamu 3a JIoroBOpoM BUMHSIIOTHCS Y MHUCHMOBIHM (hopmi, AKIIO iHIIE HEe mepeadadeHe
ymoBamu J[oroBopy, Ta 31HCHIOETHCS IIUTSIXOM HAIMpaBICHHs a00 HagaHHs oaHIer0 CTOPOHOIO
BIJIMOBITHUX TOBiMOMIIeH 1HIIINH CTOpoHI Ha ii aapecy, 3a3HadeHy y JloroBopi um iHIIHX
nokyMeHTax, Hamanux Kiientom o banky npu odopmienHi kopuctyBanHs [IpomgykTom
banky.
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JIOKyMEHTOM, M0 MIATBEPAXKYe BianpaBieHHs CTOPOHOIO MOBIJOMIICHHS 32 II€IO
[Ty6niynoto npono3utiero/ JloroBopom iHmid CTOpOHI, € KBUTAHLIA BIAAUICHHS OIITOBOIO
3B’SI3KY PO BIAMPABJICHHS PEKOMEHI0BAHOIO JIMUCTA 3a aJipecoro BianoBiaHoi CtopoHu. bynb-
sKE€ MOB1IOMJICHHSI baHKa, BiANpaBieHE MOIITOI, BBAKAETHCS OTpUMaHUM KiieHTOM miciist
cruiMBy 7 (ceMH) KaJleHAAPHMX JIHIB 3 JHS BIANPAaBIC€HHA BaHKOM Takoro moBIJOMJICHHS,
AKIIO 1HIIE MPsAMO He nepeadadeHo noiaoxxkeHHaMu w1iei [lyomiunoi npono3unii. Ha Kiienra
MOKJIaIa€Tbcd O0OB 30K IMOJ0 KOHTPOJIIO 32 HAJEKHUM OOCIYyroByBaHHSIM MOIITOBOT
ckpuHbkH KitieHTa Ta CBO€4aCHUM OTpUMaHHSAM KopecnoHaeHuii Kiienra.

10.7. Kepyrounch yMOBaMM YMHHOI'O 3aKOHOJABCTBAa YKpaiHW, 30Kpema cT. 259
[HuBibHOrO KOZIEKCY YKpainu, CTOPOHHU AIMIIIIN B3aEMHOT 3T0/1M BCTAHOBUTH CTPOK ITO30BHO1
JABHOCTI 5 (T1’SITh) POKIB.

11. PEKBI3UTU BAHKY

BAHK: AT «IOHEKC BAHK», 04070, M. KUIB, BYJI. IOYAMHUHCBKA, 38,
KO/ 3A €IPTIOY 20023569, KO bAHKY 322539
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Honarok 1
no [Ty6umiunoi npomo3umii AT «lOHEKC BAHK» Ha yknaganas
JloroBopy npo KOMIUTeKCHEe OaHKIBChKE 00CIyroByBaHHS (i3HIHMX OCi0

IIpaBui1a KOpUCTYBAaHHA INIATIKHUMH KapTKaMH

TepmiHu Ta NOHATTS, SIKI BUKOPUCTOBYIOThCA y IuX [IpaBuiax, BAKUBaIOTHCS Y 3HAUEHHSX, K1
BH3Ha4€H1 JJoroBOpoM KOMILIEKCHOTO 0aHKIBCHKOTO 00CIYroByBaHHs (P13UMYHHUX OCIO0.

1. MnaTtikna kapTka.

1.1. lepxatens IIK nmpu oxepskanni [1K 3000B’s13aHMil MOCTaBUTH CBI OCOOMCTHM MiINUC
(KyJIBKOBOIO py4KO10) Ha 3BOpoTHiH ctopoHi IIK Ha manesni ayig mianucy B MPUCYTHOCTI
cniBpoOiTHUKa baHKy oapasy micis ii oTpuMaHHS.

1.2. 3ab6oponsierscs nepeaasat [1K nis BukoprcTanHs CTOpOHHIM ocobamu. 3a00pOHSETHCS
PO3roJIOIIYyBaTH Ta MOBIIOMIISITH NIEpcOHaIbH1 faHl abo indopmanito npo [1K Ha Bumory
OyIb-SIKUX CTOPOHHIX OCI0.

1.3. IIK "HeoOxiaHO 30epiraTv y Miclli, HEIOCTYITHOMY JIJIsl CTOPOHHIX 0Ci0.

1.4. 3 meTor0 3MEHIIEHHS! PU3UKIB MMPOBEJICHHS HE3aKOHHUX oneparliii 3 Bukopuctanusam [1K
JIOLIJIBHO 3MIHIOBATH JTOOOBMIA JIIMIT Ha CyMy Ta KUIBKICTh OIepalliil 13 3aCTOCYBaHHSIM
IIK Tinpkum Ha 4Yac TpOBEACHHS Olepaiiil Ta MAKIYUTH cepBic M-banking mpo
IIPOBEJICH1 omepariii.

2. IlepconanbHuii inenTudikaniiitnuii Homep.

2.1. I1IH € ogauM 13 3ac001B 3aXUCTy BiJ HECaHKI[IOHOBaHOTO BuKopucTtanHs [1K.

2.2. 3 METOI0 3aXKCTy IPOIIOBHUX KOIITIB Ha Bamomy [lorouHOMY paxyHKy 3 BUKOPHUCTaHHSIM
I1K bank 3a60ponsie posrosomnryBaty [1IH iamum oco6am I1K. Posromomenns ITIH ixmmii
0c001 posrisigaeTbesi bankom sik rpy6e mopymieHHs nux I[IpaBui 1 Moxe MpPU3BECTH 10
po3ipBanHs JloroBopy 3a iHiliaTUBOO baHKy.

2.3. Pexomennyemo Hikonu He 3anucyBatu [11H, a 3amam sratu ioro. Sxmo Bu Bce xk Taku
BUPIIITHJIN 3aIACATH HOTO, TO MEPEKOHANTECS B TOMY, 110 3aITUC 30€pIiracThCs B HAIIHHOMY
micii. He pekomenayemo 36epiratu 1iei 3anuc B ramanili a6o Ha camiii [IK a6o Ha iHIIIUIX
mpeaMeTax, 1o, sSIK IpaBuiIo, 30epirarotecs pazom i3 [1K.

2.4,V pasi Brpatu/kpanikku [IK, y pasi skmo IIIH craB BizomMmum cTtopoHHIM ocobam abo
Hepxarens [IK BusiBuB axt BunHeHHs maxpaiicbkux fii 3 [1K, lepxatens [IK moBunen
HeraitHo moBimoMuTH 1po 11e bank 3a Teneponamu Ciyx6u KimienTchkoi miaTpuMku abo
B IHIINI crioci0, Bu3HaueHui 1umu [lpaBriamMu KOpUCTYBaHHS TUIATIKHUME KapTKaMU Ta
HoroBopowm, aiist HactynmHoro OjokyBaHHs [1K.

3. 3acrocyBanns IIK.

3.1. Buxopucranns [1K 3ailicHIOETBCS 171
3.1.1. omyat  TOBapiB Ta MOCAYr Yy OE3rOTIBKOBi (GopMi B YCIX YIMOBHOBaXKEHUX
ycTaHoBax i mianpueMctBax (B T.4. B Mepexi «KINTERNETY), ski nmpuiiMaroTh 0 OTJIaTH
IIK Bamoro tumny;
3.1.2. oTpuMaHHs/BHECEHHSI TOTIBKOBUX KOIITIB y OaHKIBCHKHX YCTaHOBax abo 3a

JIOTIOMOTOI0 aBTOMaTUYHUX KacoBUX MamuH (0aHKOMAaTiB, MPOrpaMHO-TEXHIYHHUX
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3.2.

3.3.

3.4.

3.5.
3.6.

KOMIIJIEKCIB CaMOOOCITyTOBYBaHHS TOIIIO);
3.1.3. 3x1licHeHH MIaTexXI1B Ta nepekasi kowTis 3 [1K;
3.1.4. orpumaHHa iHpopMalii Ipo 3aauIoK Ha [I0TOYHOMY paxyHKY 3 BUKOPUCTaHHSM
IIK;
3.1.5. 3minu I[11H-kony B 6ankomaTtax AT «FOHEKC BAHK»;
3.1.6. Oynp-ski 1H1I onepauii 3 Bukopuctanusam I1K, sixi He 3a00pOHEHI 3aKOHO/1aBCTBOM
YkpaiHu Ta I03BOJAIOTHCS 0 MpoBeAeHHS [ImaTiKHOI0 CHCTEMOIO, 10 SIKO1 HATEKHUTh
Bama IIK.
Jlns yenimHoi (piHaHCOBOI omepanii 3a KOPAOHOM JOCTYNHMM 3anuiiok Ha [loTouHomy
paxyHKy 3 Bukopuctansm [IK noBunen 0ytu Ha 10% Oinbliie cymu TpaH3akiii pa3om 3
KOMICI€10, SIKIIO Taka mnependadyena Tapudamu banky. Llg Bumora crocyerbcs nuiie
ONIOKYBaHHS CyMH M 4ac 3aiiicHeHHs oneparii. Crucanns 3 [loToyHOro paxyHKy 3
BukopuctanHsaMm [1K BinOynerses 3rigno Tapudis bauky.
[Ipu npoBeaeHH1 TpaH3aKLii Ha 3apyOIKHUX pecypcax, B TOMY YHCI1 B TOPTOBO-CEPBICHIM
Mepexi, Mepexi [HTepHeT, a TakoX, MPU OTPMMaHHI TOTIBKOBUX KOIITIB, baHK, 3 MeTOr0
3ano0iraHHs BAHUKHEHHS HE103BOJIEHOT0 (HECAHKIIIOHOBAHOT0) OBepApad Ty 3a paXyHKOM
3 BukopucTtanasM 1K Moxke O6mokyBatu utst BUkopuctaHHs KiieHToM cymy, 1o ckiiajae
5% Big cymu modaTkoBoi TpaH3akiiii. Po30igokyBaHHs 3a0J10KOBaHOT CyMH BIIOYJIEThCS
oZlpa3y micis oTpuMaHHs BaHKOM TiATBEp/KCHHS Ha CIHCAHHSA 3 paxyHKY TI'POIIOBUX
KOIIITiB 32 TIOYaTKOBOIO TPAH3aKIII€IO, TIPH [IBOMY, CyMa, sIKa CTaHEe JOCTYITHOIO KIIIEHTY
Oyze 3ajexaTd BiJl CyMH TPOIIOBHX KOIITIB, CIIMCAaHWX 3a MOYAaTKOBOIO TPAaH3aKIII€lO.
TakuM 4MHOM, SKIIIO CyMa CIIUCAHHS 32 OCHOBHOIO TPaH3aKIl€I0 OyIe MEPEBUIILYBATH CyMY
MOYaTKOBOI aBTOpHW3allil, pPI3HULA OyJe chnHucaHa 3 paxyHKy KIIIEHTa 3a pPaxyHOK
0JIOKYBaHHS.
Jlns mpoBefieHHsT pO3paxyHKIB 3a mpuadaHi ToBapu abo0 HadaHl IMOCIYTd HEOOXiTHO
pea'siBUTH MpaIiBHUKY 11b0T0 mianpueMmcta [1K. 3a npapmiam npuitomy go oratu [1TK
y JESAKUX TOPrOBHUX Ta CEPBICHMX OpraHizamisx y Bac MOXyTh MONMPOCUTH TMpes IBUTH
nacropT abo IHIIMK JOKyMEHT, M0 3acBimuye ocoOy. Tomy mpum kxopuctyBanHi [IK
PEKOMEHYEMO MATH MpH cO01 BIAMOBIAHUN JOKYMEHT, IO 3aCBiAYy€ 0CO0Y.
[IpariBHUK YIIOBHOB)XEHOTO MIANPHUEMCTBA Ma€ TIpaBO 3BiputH Bam mignuc,
MIOCTABJICHUM B HOTO IPUCYTHOCTI Ha Y€Ky 13 MiAMHUCOM Ha 3BOpoTHi# ctopoHi [1K. Skmro
IpaIliBHUK YIIOBHOBAKCHOT'O IMAMPUEMCTBA HE BIICBHEHUU B 1IGHTUYHOCTI IIJIMKCY, BiH
Ma€ TpaBo 3aMporoHyBaTH BaMm MOBTOPHO po3MucaTUCs HA 4eKy (B OKPEeMHUX BUMAIKAX
JIEKUTbKA pa3iB, /10 THX Iip, TOKH HE MEPEKOHAETHCS B 1IEHTUYHOCTI MiIMUCY).
VY pa3i mOMWIKY MpU 3aTIOBHEHHI Ye€Ka BUMAaraite oro 3HMINECHHS y Barniii mpucyTHOCTI.
s pospaxynkiB B Mepexi «INTERNET» bank pekoMeHnye KOpUCTYBaTUCS OKPEMOIO
IIK: He 30epiraiiTe Ha Hii KOIITH, a IMOIMOBHIOWTE OE3MOCEPETHBO TEPea 3MIHCHEHHIM
TpaH3aKIii Ha CyMy MOKYNKH. {7 1IbOTO MOXHa CKOPHCTATHCS CEepBiCaMU TEpeKasiB
komTiB 3 [IK ma IIK nHa caiiti banky. Bukopucranns 1K mis po3paxyHKiB B Mepexi
«INTERNET» mae migBumienuid pusuk. OQHOpa30BO BKa3aBIIM Balll HOMEP Ha Oyjb
AKOMY 3 BeO-caiiTiB Bu pusukyeTe po3kpuTd AOCTym A0 Bamumx KOMTIB maxpasm, sKi
MOXXyTb BuKoOpuctatu Bamry 1K gepes nesikuit repmin. [Tam’sraiite, mo 90% ycix cmipanx
TpaH3akuiil 0yso 3poosneHo y wmepexi «INTERNET». bank 3po0uth yce MOXIUBE AJist
MMOBEPHEHHSI BalllUX KOUITIB, ajie BIAMOBIAAIBHICTD 3a 111 ONepallii He Hece.
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4.

OTpuMaHHS rOTiBKH.

4. 1. 3a tonomoror d0aHKomary.

JlJ1st OTpUMaHHS TOTIBKH 32 A0NIOMOTr 00 0aHKOMATY MEePEKOHANTECH, [0 OaHKOMAT MPALtOe

(expaH nucIies BUCBIUY€ HAAMKUC NPUBITAHHS).

Ilepen BukopuctaHHsM OaHkomaTa Bu MOBUHHI OMJISHYTH WOro MI0J0 HAasBHOCTI

JOJIATKOBUX MPHUIaAiB, SIKI HE BIAMOBIJAIOTh HOro KOHCTPYKIl Ta PO3TAalllOBaHI B MICIIl

Habopy [1IH-koxy abo B micui, npusHaueHoMy st npuiiomy I1K (Hanpukiaz, HasBHICTb

HEpIBHO BCTAaHOBJICHOI KiasiaTypu st Habopy [TIH-koxy).

Axmo knaBiatypa abo wmicue mis npuiiomy I[IK Gankomara oOnagHaHi JOJAAaTKOBUMHU

MPUCTPOSIMU, 1110 HE BIAMOBIAAIOTH HOro KOHCTPYKLii, BU He MOBMHHI BUKOPUCTOBYBATH

naHui OaHKoMaT NS 3/11MCHEHHS onepalii 3 Bukopuctanusm [1K.

[MTH-kox HEeoOXimHO HAOWpaTH TaKUM YHHOM, 100 ocoOH, skl nepedyBarTh MOpyY, HE

3morau ioro mobauntu. Ilig wac nabopy I1IH-kony mpukpuBaiiTe KiaBiaTypy pyKoro.

Skuo GaHKOMAT Mpalloe HEKOPEKTHO (HANpUKIIAJ, JOBrHM yac mepedyBae B pexHUMI

OUIKYBaHHS, IEPE3aBAHTAXKYEThCS), BaM HEOOXiAHO BIAMOBUTUCH BiJ MOCIYT TaKOTO

OaHkomaTa Ta BIAMIHUTHM TMOTOYHY OIEpallil0, HATUCHYBIIM Ha KJaBlaTypl KHOTKY

«Bigmina» («Otmena»n/«CANCELY) 1 nouexatucey nosepuenss [1K 1o kopektHoro crany

poboTu.

[Ticns orpuManHHs TOTIBKM B 0aHKOMAaTi HEOOX1IHO i1 mepepaxyBaTH Ta MEPEKOHATUCH Y

tomy, 110 [1K 6yna moBepHeHa OaHKOMATOM, I0YEKAaTUCh BUIa4l yeKy (B pa3i ioro 3amnury)

1 TIIBKM TICIS IBOTO BIAXOAWTH Bijx OaHkoMmary. Po3npykoBaHi OaHKOMAaTOM YEKH

noTpiOHO 30epiraTu JJis 3BIPKH 3a3HAYEHUX Y HUX CyM 3 BHUMHCKOIO MPO pyX KOIITIB Ha

KaptkoBoMy paxyHKy.

[lin yac mpoBeneHHs omepalii 4yepe3 OaHKOMAT MOXE BUHHKHYTH CHUTYyaIlisi, KOJHU

6ankomat He noseptae [1K. [Ipuunnamu boro Moxe OyTu:

a) 30iii B poborti 6ankomara (I1K He Bumana mpotsirom 1,5-2 XB.);

b) 3akiHueHHs JITIMITY Yacy, BiaBeaeHOro ajs Toro, mob 3adpatu I1K (ITK He 3abpana
Kimienatom npotsirom 30-35 cek.);

C) imre.

VY nanomy Bumnaaky Bam HeoOximaHo 3BepHYTHCH 10 KoHTakTHOTO 11IeHTY baHKy 1
3abmokyBatu I1K.

Jnsa orpumanns BuitydeHol [IK Bu moxere 3BepHyTucs 10 KonraktHoro uenrpy banky s
MiTOTOBKM Ta HampaBlieHHs 3anuTy Ha nmoBepHeHHs [IK Ha anpecy Ganka-ekBaiipa, sikoMy
HanexuTh 0ankomat, mo BuinyuuB [IK. ITpore bank HamosiernuBO peKOMEHIYy€ 3aMOBUTHU
nepesunyck I[IK B Oyap-sikomy HailbmmxdoMmy BiIAUIeHHI baHKy, BpaxoBYIOUM BHUCOKHMA
pusuk kommpometarii BwirydeHoi [IK. bank He Hece BIANMOBIMAIBHICTh 3a TOMAIBIIE
kopuctyBanHs [1K, sika Oyna BurydeHa 0aHKOMAaTOM 1HIIOTO OaHKY, Ta MOBHICTIO MEPEKIAAae
BIJIMOBIAANBHICTD 3a Iiel pu3uk Ha KirierdTa.

IIpumirka.

>

3aB:Kau MaiiTe Mil PyKOK HOMep TeJie(DOHY /I eKCTPEHOro 3B A3KY 3 bankom.
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> 3apxau 30epiraiiTe BUNIMCKH 32 MiAICYMKaMu onepauii, axi Bugae Bam 6ankomar. Ile
AO3BOJIUTH BECTH OOJIIK 3HATHUX Ipolleil I KOHTPOJIIOBATH CIMCAHHS IpoIIed 3
Baioro Ilorounoro paxynky 3 Bukopucranusam IIK.

YBara! OrpumMaHHs CyMH IOTiBKH B 0aHKOMAaTax Moke 0yTH 00MesKeHe, 3TiIHO pPaBuJI
MiZKHAPOAHUX IVIATIKHMX CHCTEM, 3aKOHOAABCTBAa YKpAaiHW, BHYTPILIHIX
po3nopsiAKeHb OaAHKIB.

4. 2. B yctaHoBax 0aHKIB B MeKax/1mo3a Me:KkaMH Y KpaiHM.

Bunaua roTiBKM 3I1MCHIOETBCS Y KacOBOMY 3ajl YHNOBHOB&)XEHOTO OaHKy, BIAMIYEHOIO

MO3HAaYKaMu (JIOTOTUIIAMHM ) BIMOBITHUX MI>KHAPOHUX TUIATIXKHUX CUCTEM.

Jlis1 oTpuMaHHs rotiBkM 3a nonomororw POS-reminany Hanaiite kacupy 6anky Bamry [TK

Ta MacrnopT (B Mexkax YKpaiHu — HaIllOHAJTBLHUM, 11032 MEXaMU Y KpaiHU — 3aKOPAOHHUHN) IS

HiATBEPKEHHS BaIIOi 0COOH.

[lpen’siBnenHss macmopty He OOOB’SI3KOBE B pasi, SKIIO OTPUMaHHS TOTIBKH Oyne

sniiicHioBaTucs B kaci AT «IOHEKC BAHK» Ha cymy, 110 He mepeBHILyE B €KBIBAJICHTI

50 000 rpH.

Kacup 30008’ s13aHMil:

> nepeBiputH peksizutu [1K;

> npoaBropu3yBatu Bamry IIK (Hamicaatu 3amut g0 OaHKY, B SKOMY BiiKpuTo Bar
IToTounuit paxyHok 3 BukopuctanusaMm [1K);

> HaJaTH YeK i3 3a3HAYCHHSM CyMH, IO 3alHUTYy€eThes, BaM Ha miammc;

[Ticnsa orpuMaHHs 4yeka, 3po0iTh HA HBOMY MIANHKC (MTOMEPEHBO TIEPEBIPUBIIH BiITOBIIHICTh

CyMH, III0 BKa3aHa Ha YeKy, 13 CyMOIO IO 3alUTYEThCA). Y paszi HEMOBHOI BIAMOBIIHOCTI

mianyucy Ha 4deky 13 mianucom Ha Barmmiit I1K, xacup mae mpaBo 3ampocuTd MiAMHUC IIe pas.

Otpumanmu roTiBky, [IK Ta opurinan ey, yBakKHO NepepaxyulTe rpoiili He BIAXOASYN BiJl

KacH.

JIJisi oTpMMAaHHA TOTIiBKM 32 J10MIOMOTI0I0 iMIpUHTEpPa HeoOXiaHo Haxatu Kacupy I1K.

Kacup 3000B’s13aHMi1 3allOBHUTH CJIN Ta 3allPOCUTH TOCTaBUTH Ha HbOMY Bamn miamwmc.

OtpumaBmu Bix Bac cimin Ta TOCTaBUBIIM HAa HBOMY CBIM IJANMHC — OTPUMATH Bij

aBTOPU3AIIHOTO IIEHTPY MiATBEPKEHHS ITPO MOXKIUBICTh ITPOBEACHHS aBTOpH3AIlii.

VY pasi oTpuMaHHs MOB1IOMJICHHS 3 aBTOPU3AIIAHOTO IIEHTPY:

> «BIJIMOBHTH B aBTOpH3aIlii» - Kacup 3000B’s3aHUN BIIMOBUTH B OTPMMaHHI TOTIBKH Ta
3HMIIUTHU y Bammiit npucyTHOCTI mianucannii Bamu cir;

> «BWIYYUTH KapTKy» — Kacup 3000B’s:3anuii Buryuutu Bamy T1K, y Bamriii nmpucyTtHOCTI
po3pizaTu ii, 3HMIIUTU Mianucanuid Bamu cmin ta Bumatu posmucky, mo I[IK Oyna
BUJTyUYCHA.

¥YBara! Ilonmepemxaemo Bac - npum orpumanHi roriBkopux komriB B Kaci (POS-

TepMiHaJi) iHIIOro 6aHky, Mo:ke OyTH YTPUMAaHa J01aTKOBAa KOMicis.

5. Ilnarewxi 3a nonomoroo I1K 3a ToBapu Ta mocayru:
BxaziBkoro Ha Te, 1m0 MmiAnpueMcTBO mpuiiMae no omiatd [IK € HasBHICTH BiAMOBITHUX
JIOTOTHITIB Ha BITPUHAX, IBEPSAX 200 IHITUX MOMITHUX MICIISX.
[Ticns 3niicHEHHS TIATEXKY 3a TOBAapH Ta nociayru 3a gqonomororo 1K, yBaxHo nepeBipsiiiTe
OTpUMAaHUH BiJ Kacupa-mpoJaBIls Y€K, B SIKOMY BKa3aHa cyma, 110 Bamu cruiauyetbesl.
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CyMa BkazaHa Ha Y€Ky IOBHMHHA BIJNOBIAATH CyMI, 110 BUCBIUYETHCS HA €IEKTPOHHOMY
Tabno Tepminany. [lepeBipupiu cymy, Bam HeoOxiaHO mianucaT 4eK (MiAnuc MOBUHEH
BIJIOBIJATU TOMY, 110 BKa3zaHuMM Ha Kaptui). Ilinmucom Bu miarBepiKyere TOUHICTH
IJIaTEXKY, NPaBUIbHICTh BKa3aHOI CyMHU Ta HaJaHHS BIAMOBIAHUX 3000B’s13aHb HA CILIATY.

YBara! HanmoJsersimso paaumo Bam 30epiraru komii ycix 4ekiB Ta cJimiB, 10 oAep:KaHi
Bamu, Ta € migrBepmxennam miarexkis IIK 3a ToBapu Ta nociayru. 30epiranus mux
AOKYMEHTIB J0MOMOKe 3am00irTd HeBIANOBIAHOCTEH Yy ClIUMCaHHi KowTiB 3 Bamoro
IHoTrounoro paxysnky 3 Bukopucranusam IIK.

YBara! fIkmo npu 3giiicHeHHi omiaTru 3a ToBapu ado mocayru Bu posminaruiamcs
roTiBKOBHMH KOIITAMH, MONEepPeAHb0 Hamaramoduch po3paxyBatucs IK, pagumo
Bam 30epiratu KacoBi YeKM 3a TaKHMH onepaunisMu. 30epiraHHsl IMX JOKYMEHTIB
JAOIOMO2Ke 3amo0irTu HeBiAMOBiAHOCTEH y cnucaHHl komTiB 3 Bamoro Ilorounoro
paxyHky 3 Bukopucranuam ITK.

YBara! YBecb uac, axuil 11K 3Haxoautbest y nmpoaasusi, TpuMaiire ii B moJai 3opy. He
no3poJsiiite 3a0upartu 11K, kiactu ii B micus, 1e Bu He Mmo:keTre ii 0auuTw.

VY pas3i, axiio Bu Bupimunu nposectu onepailito B Mmepexi «KINTERNET» (3nificHeHHs orutatu
3a TOBapH/MOCIIYTH, MIAMUCKAa Ha OyJb-AKl IJIATHI PO3CHJIKU TOINO), HA CAlTI MPOIaBIsA
HEOOX1HO BHECTH Yy BiAMOBIAHI mo3ullii pekBizutu asepcy I[IK: nomep IIK, naty
3akinyeHHs Tepminy Aii [IK (MM/PP — micsup Ta pik) ta kog CVC2/CVV2 3 pesepcy I[1K
(Tpu b pyu HaAPYKOBaHI MOPYY 3 MAHEIUIIO AJIS MIJIITUCY ).

VY pasi, AKImo 3aiHCHIOITHC omepallii pyunoro BBeaeHHs (MO/TO Ttpanzakmii — Mail
Order/Telephone Order), sxi me Ha3zuBaroTh omeparii Manual, Bamu no Ttenedony,
¢dakcom uu mig yac 6e3mocepeHbOTO CHIJIKYBaHHS MOBIAOMIISIIOTHCS TOPTOBIIO HOMED
I1K ta nara ii 3akiguenHs (kogq CVC2/CVV?2 B )xo1HOMY pa3i He MoBiioMIIsIe€Thes ). [Tics
IILOTO OIepaTopoOM/KacupoMm 3iaiHcHIOeThCs omnepallis Manual B Mepexi «INTERNET»,
Ipu YoMy, JIJIs Takoi omepaiii nepeBipka koay CVC2/CVV2 noBuHHa OyTH BIIKIIIOYCHA.
Jlns BinkmrodeHHs nepeBipku koxy CVV2 cmin 3arenedonyBatn B KoHTakTHHIA HIEHTP
banky, ne, micna Bamioi imeHTtudikariii, 3aMOBUTH BIIKITIOYEHHS TIEPEBIPKU Ha MEBHUM,
noTpiOHmit Bam, nepion wacy. Onepartii Manual HaitgacTiie BUKOPUCTOBYIOTBCS TIiJ] Yac
OpOHIOBaHHSI TOTEIIIB UM OpeH I1 aBTOMOOLTIB. Ko Bu 3ape3epByBain HOMEp B TOTEII 3a
nonomororo IIK ta Gakaere BIIMIHMTH Take pe3epByBaHHS, BaM HEOOX1IHO 3poOUTH
aHyJIFOBaHHS pe3epByBaHH:. B npotunexnomy Bunanky 3 Bamoi 1K 6yne cnimcano cymy,
€KBIBAJICHTHY CyMi MPOXUBAaHHS B JAHOMY TOTENI MPOTATOM OJHi€i 100u. byap macka,
3ampoCiTh y CIIBPOOITHHKA TOTENI0, IO MOBIIOMIsE BaMm Ko aHyJItOBaHHS, ITHCHMOBE
MiATBEPIKEHHS aHYJIOBAaHHS PE3€PBYBAHHS HOMEPY TOTEIIO, 110 MA€ MICTUTHU MPI3BUIIE
ta iM’s lepxkatens TIK, somep I1K, 3a momomororo sikoi O6yio 3pobiieHe pe3epByBaHHSA,
CTpOK 11 Aii, KOJ aHyJIOBaHHS Ta IHIII JIaHl, 0 CTOCYIOTHCS BIAMIHU pe3epBYBaHHS.
[TuceMoBe miATBEpHKEHHS aHYJIFOBAHHS JI03BOJUTH BUPIIIUTH CIHIPHI CUTYyaIlii, y pasi ix
BUHUKHEHHS, Ha Bamry KopucTs.

Yeara! [Ipu 3xiiicHeH] 32 KOPOHOM OIUTATH 32 TOBApH a00 MOCTYTH JESKI TOPTOBII MOXKYTh
3ampoTNOHYBAaTH 3IWCHUTH Omepalito y BamoTi kpainu emiterta [1K (B rpuBHi) — cepBic
Dynamic Currency Conversion (DCC). ToproBemnpb Mae mpaBo BUKOHATH OIEpaIlif0 Ha
3a3HaYE€HUX YMOBaX TIJIbKHU MICJS MONEPEJHbO OTPUMAHOI 3rOAM KIIEHTA MPU LBOMY
CaMHM TOPrOBILIEM BU3HAYAETHCS Kypc 0OMiHy. Jleski caiiTu, mija yac 31MCHEHHS onepariii
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0e3roTIBKOBUX PO3paxyHKIB B Mepexi Internet, Tak caMo MOXYTb IPONOHYBATH 31HCHUTH
pO3paxyHKH Yy BalllOTI KpaiHu OaHka - emiTeHTa. He ciijg KOpPUCTYBaTUCh TaKUMH
cepBicamu, aJkKe 3 KOPECIIOHIEHTChKOI0 paxyHKy baHka Bce ojHO OyJie ciucaHo Jo1apu
CHIA (eBpo) 1 onepaitist OyJie BA3BHAYATUCH K TaKa, 10 MPOMUIILTIA Y BaJIIOTI CIUCAHHS. Y
upoMy pasi, akiio [loTounnii paxyHok 3 BukopuctanHsaM [1K Oyno BiiKpuTo B rpuBHI, TO
3M1MCHIOBATUMETbCA CIMCAaHHSA CYMM oImepauii 3a KOMepLiiHUM KypcoMm banky Ta
CTSATHEHHs KoMmicli baHky 3a 0OMiH BaltOTH.

¥Yeara! [Ipu 311iicHeH!1 or1aT 32 TOBapu a00 MOCIYTH TOProBelb MOKE CTATYBATH 10JATKOBY
KoMicito. ToproBenp NOBUHEH NMONEPeIHBO MOBIAOMUTH KilieHTa po HAsIBHICTB Ta pO3MIp
TaKOi KOMICI].

6. YV pas3l BHi3gy 3a KOpPAOH, OO0 KpaiH CHOUCKY MIJBULIEHOTO pPHU3UKY, YU HaMIpy
po3paxyBatuch B Mepexi «INTERNET» Ha caiiTi 3a3Hauenux kpaiH, ciif TernedOHHUM
noBiiomyeHHsIM B KonrtakTHuil uentp banky 3HATH 3a00poHY MJiS pPO3paxyHKiB
IJIATIKHOKO KapTKOK (OTPUMaHHS TOTIBKOBUX KOINTIB) B IMX KpaiHax. BilHOBIICHHS
3a00pOHU 31ACHIOETHCS 3a TeNe(hOHHUM MOBIIOMJICHHM BiacHUKa [IoTouHOTO paxyHKy
3 BukopuctanusaM [1K. Cnucok kpain miABUIIEHOTO PU3UKY AJIA 3[1IHCHEHHS omeparliil 3
BUKOPUCTAHHAM IUIATLKHUX KapTOK po3minryerbes Ha Odimiitnomy caiiti banky.

7. Buayuenns IK.

7.1.11IK Moxe OyTu BuiIydeHa MpalliBHUKAMH YIIOBHOBAXXEHOTO MiANPUEMCTBA, B skoMy Bu
MaeTe OakaHHs po3paxyBaTucs 3a nonomororo [IK. TlpamiBHUK MOBUHEH MOSCHUTH
npuunny BuiydeHHs [IK. Sk mpaBuiio, Takoo NPUYMHOIO € BIAMOBIAHE PO3MOPSIKEHHS
banky.

7.2 5lxmo Gankomar, depe3 skuii Bu 30upanuchk oTpumatu rortiBkoBi komtd, I[IK Bam He
MOBEPHYB, 1€ BiOyBaeThcs npu HeBipHoMy BBoai IIIH-komy, mpu Bmiryuenni IIK Ha
BUMoOry baHky abo mpu HecrpaBHOCTI OaHkomaTy. Y HbOMY BHMaAKy Bam HeoOXigHO
TEPMIHOBO 3B's13aTUCh 3 bankowm 3a HoMepoM: 0(800)500686; (044)5851487.

8. ii nmpwu BTpaTi ado kpagizkui IIK.

8.1.Axmo Bamra [1K BTpauena abo BkpajaeHa, Bam HeoOX14HO TEPMIHOBO MTOBIIOMUTH IPO II€
bank 3arenedonyBaBmm 0 cayxOum miarpumMkun  KoHTakTHOTO I1IeHTpYy banHky
0(800)500686; (044)5851487 abo 3a 3as1BOIO 3BEpHYBIIUCH J0 BiaieHHs baHKy.

8.2.HeoOxiqHO BIIEBHUTHUCH, 10 Barre ycHe moBimomieHHs Oyno 3adikcoBano. Ilicas Toro,
sk Bu moBimoMunu mpo ¢akt Ta oOctaBuHU BTpaTu abo kpamikku I[IK, 06oB’s3k0BO
3aMMIIITh MPI3BUINE TpaliBHUKa baHKy, SIKMil OTpUMaB TMOBIIOMJICHHS, 3aJUIITE CBOI
KOOpJIMHATH Ta HOMEp TenedoHy, 3a akuM 3 Bamu MokHa 3B's13aTrCA IPOTIToM 48 TOAMH.

8.3.Uum mBuame Bwu moBimomute bank mpo BTpaty abo kpamixky [IK, tam menmra
HMOBIPHICTB, IO XTOCh Oe3 Bamioro Bimoma Oy/ie kopuctyBatucs Bammmu komramu.

8.4.Axmo 3asBneHa sk BTpaueHa abo BkpaneHa 1K Oyme Bamu 3nalimena, Bu 30008B's13aH1
TEpMiHOBO TOBigoMHuTH TIpo 1¢ baHk 3arenedoHyBaBIIM 10 CIYyXKOW MIATPUMKH
Konrakraoro nentpy banky 0(800)500686; (044)5851487 abGo 3a 3asBOI0 3BEpHYBIIUCH
70 BiAauUIeHHs baHKy.

8.5.He3anexxno Bim obcraBuH BTpatu 4yu kpaaikku [IK 3a Bumauy koxHOi HOBOi IIK BH
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MOBUHHI CIUIATUTH BIAMOBIAHY KOMICIMHY BHHAropojay, SKIIO Taka mnependadyeHa
Tapudamu.

IIpaBuaa 30epiranus K.

JotpumyiiTech eneMeHTapHux npasui 30epiranss 11K:

a) He 3anumaite [1K 0115 BIAKpUTOro moaym's;

0) He 3amumaiite [1K 61151 moOyTOBUX, €IEKTPOMArHiTHUX 1 MarHITHUX BUIPOMIHIOBAaHb
(0c0611MBO MOOLTEHUX TeJIEPOHIB, MATHITHUX 3aMKIB TOIII0) a00 1HIINX MPUJIAJIIB, & TAKOK
TpUMaiiTe ii OKpeMO BIJ JKEpesl Terja, LU0 MOXYThb 3HMUIIUTA HAHECEHYy Ha 4l
iH(popMaIlio;

B) He TpuMaiite [IK TpuBanuii yac mia npsMUM COHAYHUM MPOMIHHSIM;

r) He k1aaiTh Ha [1K Baxkki mpeameru;

1) HEe TOIyCcKaiTe MEXaHIYHOTO BIUTUBY Ha IJIACTHK;

€) He 3anmumaite [IK B canoHi aBTOMOO11s Ha JOBrUi yac (3MiHa TEMIIEpaTyp MOXKe
NPU3BECTHU 0 11 MOUIKOIKEHHS).
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Jonartok 2

1o [Ty6umiunoi npomosumii AT «lOHEKC BAHK» Ha yknaganas
JloroBopy npo KOMIUTEKCHe OaHKIBChKE 0OCIyroByBaHHS (i3HIHMX OCi0

BUIINCKA - HHOBIJOMJIEHHS Ne

1o JloroBopy npo komiuiekcHe O0ankiBchke obciyropyBanHs AT «FOHEKC BAHK»

M.

« »

20

p-

1. AT «<lFOHEKC BAHK» miarBep/kye, mo Ha mijfcTaBl 3asBU-aHKETH Ha BCTaHOBJICHHS
» 20 p., 3a NOTOYHUM KapTKOBHM pPaxyHKOM

JiMiTy oBepapadTy BiJ «

Ne

IpH.

yMOBax:

y TPHUBHI, BCTAaHOBJEHO JIMIT oBepapadTy B po3Mmipi
IPH.) Ha HACTYMHHUX

2. YMOBH KpeAUTYBaHHS

IpouenTH
Jara a cTaBKa
Crpoxk aii 3a
. . Banrora . . nosepHeHH | IIpouenrHa
Cyma jimirty b JiMiTy o crapka. % | MPocTpoue
oBepapadty oBepapagry . HY
oBepapadt . oBepapagr iyHHX
papagty , THIB prpag P 3a0oprosa
y HicTh, %
PiYHHX
TPUBHSI

2.1. MeTa kpeaury:

CnoxuBui moTpebu. KpeauTHi KOIMITH MOXYTh OYTH BHKOPHUCTaHI IJIsI
pPO3paxyHKIiB 3a TOBapH, POOOTH Ta TOCIYTH, NUIIXOM pPO3paxyHKy 3a
nonomororo 1K B TopriBenbHO-CEpBICHIN Mepexki a00 IMUISIXOM OTPUMAaHHS

TOTIBKOBUX T'POIIOBHX KOIITIB.

2.2. ®opmu Ta BU]

MaifHOBi ipaBa BUMOTH Ha rpoioBi komTH [lo3ndanbHIKa/MatHOBOTO

MIOPYYUTENS

, po3MiieHi B banky Ha

JIEN03UTHOMY (BKJIATHOMY ) PaXyHKY BiJIITOBITHO 10 JOTOBOPY

3a0e3nevYeHHs : . .
0aHKIBCHKOTO BKJIAIY (Ha3Ba TOTOBOPY OAHKIBCHKOTO
BKJ1asy) Ne BIL«  » 20 pPOKY
OBepapadrt - 11e KpeauT, SKMAH HATAETHCS MUITXOM 3T1HCHEHHS 3
MIOTOYHOTO KapPTKOBOTO paxyHKy llo3nvanbHMKa TUIaTEXiB HA CyMY, IO
2.3. ®opma MIEPEBUIIYE 3aTUIIOK HA IIOMY PaxXyHKYy, B MEXax 3a37aJIeTih
KpeAUuTYBAaHHSA: 00yMOBIICHOTO JIIMITYy OBepapadTy.

[ToBepHEHHS KpeaUTY 311MCHIOETHCS IIUIIXOM IMOIMOBHEHHS! TOTOYHOTO

KAPTKOBOT'O PaxyHKY.

2.4. Tun npoueHTHOT
CTaBKH:

dikcoBana.
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2.5. Hopsinok
00YMCcJIeHHs Ta

CIUIATH MPOLEHTIB:

[IpoieHTH pO3paxoBYIOTHCSI B  MPOIEHTHOMY  CIIBBIAHOIIECHHI  BiJl
(aKTUYHOrO 3aJMIIKYy 3a00pProBaHOCTI 3a KPEIUTOM 3a KOXKEH [I€Hb
po3paxyHkoBoro mnepiogy. Ilpu po3paxyHKy MpOLEHTIB HpUUMAETHCS
(akTHUYHA KUIBKICTH JHIB B MICALI Ta B pOILi JUIsl BCIX BHJIB BajloT.
Po3paxyHOK MpOLIEHTIB 31HCHIOETHCS 32 TAKOIO (POPMYJIIOIO:

n P - cymMa mpoieHTHOI BUHAropoau, S -
3a00proBaHICTh 3a KPEJUTOM 3a JICHb,
P=>S*STp/100/KDr, ne  STp - mpouenTHa crtaBka; KDr - KUIbKICTB
JIHIB y PO, 1 - KUIbKICTb JHIB B MEP10/1 HApaXyBaHHS.

=1
[IpouieHTH HApPaXOBYIOTHCA HMIOMICSIYHO, HE PiJIIE OJJHOTO pa3y Ha MICALb,
NOYMHAIOYM 3 JIHA HAJaHHS KPEIUTY, JO MOMEHTY IOTallleHHsS KPEIuTy.
[lepion nns HapaxyBaHHS NpPOLEHTIB — KaleHJapHUM wMicsaub. [lpu
pO3paxyHKy TMPOLIEHTIB J€Hb HaJlaHHAd KpPEAUTY BKJIIOYAETHCA [0
PO3paxXyHKY, a JIeHb MOTalIeHHs KPEUTY — HE BKIIFOUAETHCS 10 PO3PAXYHKY.
[IpouieHTH CrtauyeThCs Y BaJIOTI KPEAUTY, IMIOMICSIYHO 3T1IHO 3 YMOBaMHU
uporo /Jorosopy.

2.6. Ilopsanok
00YHCJIEHHS TA
CIIATH IHIIMX
CYNYTHIX MOCJYT HA
KopucTth banky, mo
NoB's13aHi 3
HA/IaHHAM Ta
00CJIyrOBYBAaHHAM

KpeauTy:

Bapricts iHmUX mociyr, ski HamawThes [lo3nvanbHUKy 3a HOTO 3alUTOM
NPOTSITOM CTPOKY KpeAUTYBaHHS (HaIaHHS JOBiOK/BUITUCOK TIPO KPEIUTHI
orieparlii TOII0) BU3HAYAEThCS Jit0unMu Tapudamu baHKy 3a KpeIuTHUMU
ormepariisiMu KIieHTIB — pizuuHux oci6 Tta/abo Tapudamu.

2.7. Bapiantn
MOBEPHEHHA
Kpeaury:

IToBepHEHHS KpEAWTY 3IIHCHIOETHCS TIPOTITOM OIEPAIifHOTO dYacy
NUITXOM TIOMOBHEHHsI [103W9albHUKOM ITOTOYHOTO KAapTKOBOTO PaxyHKY
rOTIBKOBUMHU 200 0€3rOTIBKOBUMH KOIITAMH Y PO3MIpi, JOCTATHROMY JJIS
MIOBEPHEHHSI CYMHU HAJIaHOTO KPEIIUTY.

OcraTouHe moraneHHs! KpeAuTy 31HCHIOEThCS B KiHII CTpoKYy. [loraments
HapaxOBaHUX 3a PO3PAXyHKOBHM KaJICHIAPHUN MICSIb TPOICHTIB
3MIMCHIOETHCS IIOMICSIYHO, B CTPOK He mizHime 16:00 roguHu 3a KUiIBCHKUM
9acoM OCTaHHBOTO pOOOYOro JHS MICSIS, HACTYIMHOTO 3a MiCsIEeM
HapaxyBaHHS MIPOIICHTIB.

HapaxoBani mporienTn 3a kopuctyBanHsi OBepapadTomM, Komicii Ta iHII
TUTATEXKI CIUIAYYIOThCS NUISIXOM JOTOBIPHOTO CrucaHHs bankom cymu
HapaxOBaHWUX TPOIICHTIB, KOMICIH Ta IHIIMX TIUIATEXIB 3 TOTOYHOTO
KapTKOBOTO PaXxyHKY 13 CyM HaJXO/[’KE€Hb HA ITOTOYHHUI KAPTKOBUN PAXyHOK.
KinbKicTh TUTaTEXIB 32 KPEAUTOM -
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2.8. YmoBH
JTOCTPOKOBOTO
NOralieHHs KPeaUuTy:

bes3 oOMexeHb.

2.9. loroBipne
CIIMCAHHS

VY pa3i HEeBUKOHAaHHS Ta/a00 HEHAJEKHOTO BUKOHAHHS [lo3nyanbHUKOM
3000B’s13aHb 3a MM JloroBopoMm, Ilo3uuaneHuk Hamae baHky mpaBo B
MOPSIIKY JIOTOBIPHOTO CHMCAHHS CaMOCTIMHO 3M1MCHIOBATH CIIMCAHHS
KOIITIB Y pO3Mipi IPOCTPOUYCHUX 3000B’s13aHb 3a JIOrOBOPOM 3 MOTOUYHUX
paxyHkiB Ilo3uyanbHuka, BIIKpUTUX B baHKy, Ta cipsMOBYBaTH 11 KOIITH
Ha morameHHa 3aboproBaHocTi Ilo3muanbHuka 3a num JloroBopom B
YeproBOCTi, BCTaHOBJIEHIA 1mM JloroBopoMm. VY pasi, SKIO BaioTa
3000B’s13aHHA 32 MM J[OroBOpOM BIJPI3HSAETHCA BiJ] BaJIFOTU BIAMOBIAHOTO
NOTOYHOTO PAaXyHKY, 3 SKOTO 3/A1MCHIOETHCS JOTOBIPHE CIIMCAHHSA,
[To3uvanbHUK YMOBHOBaXy€e Ta nopydae banky mpuabdaté BiAMOBiAHY
BAJIOTY 3000B’SI3aHHA Yy MOPSAKY, MepeadaueHOMYy 3aKOHOAaBCTBOM
VYkpainu, 3a KypcoMm, SKHUW CKJIABCS Ha JIeHb 3J]iiCHEHHS baHkom
BIJMOBIHOI orepanii Ha MDKOAHKIBCBKOMY PHHKY, a TaKOX YTpUMaTH
KOMICIiHY BHHAropoJly 3a HaJiaHy MOCHyTry 3riiHO Tapudis, sKi AIIOTH B
banky Ha AeHb IPOBEACHHS OMepartii.

JloroBipHe cnucaHHs 3a JAOMOBIEHICTIO CTOpiH MOXe 3I1MCHIOBATUCSA
bankom 31 Bcix moTouHux paxyHkiB [lo3uuanbHuka, Bigkputux B banky (s
3 TUX, MO Oyau BiakpuTi [lo3nyadbHUKOM Ha JE€HB MIAMUCAHHS IHOTO
JloroBopy, TaK i3 TUX paxyHKiB, K1 OyayTh BiIKpHUTI [To3M9aIbBHUKOM ITiCIIs
BCTYIY y IOPUAMYHY CHITY I[b0T0 J[oroBopy).

bank HaOyBae mpaBo 3AIMCHIOBATH CIHCAHHS KOIITIB Yy PO3Mipi
npocTpodeHUX 3000B’s3aHb [lo3nuanpHmka 3a muM  J{oroBopowm,
NMOYMHAIOYM 3 TMEpUIOr0 JHS BUHUKHEHHS TPOCTPOYEHHS TPOIIOBHX
3000B’sI3aHb.

V pasi, sKko 1oroBopu 0aHKIBCHKOTO paxyHKy, ykiajaeHi Mk bankom Ta
[To3nganbHUKOM TIepe10avaroTh 1HII YMOBH JIOTOBIPHOTO CIIMCAHHS HIX Ti,
mo mnepexabadeHi nuM myHKToM JloroBopy, CTOpOHHM MIMIIIM 3roaud Ta
JIOMOBHWJIMCh, IO Ha Tepiof Aii 1uporo JloroBopy 10 po3paxyHKOBHUX
omeparniii [lo3uyanbHUKa B YacCTHHI peryIaMeHTAIlll peKUMY JOTOBIPHOTO
CIIUCAHHS MOJIOXKEHHS 1IbOTO J|0oroBOpY MaroTh MPIOPUTET MPYU BUHUKHEHHI
CIIOPY, a BIJAIMOBIJHI TOJIOKEHHS 3a3HAYCHUX BHUIIE JOTOBOPIB MIIOTH 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BCTAHOBIEHUX ITUM J[OTOBOpPOM.

JloroBipHE CIIMCAaHHS KOIITIB 3 MOTOYHUX PaxyHKiB, IependadyeHe yMOBaMHU
poro JloroBopy, He € CIocoOOM 3BEpHCHHSI CTATHEHHS, ITIJICTABH Ta
MOPSAZIOK  3[IACHEHHA sKoro TmepeadadeHo 3akoHoMm Ykpaiam «IIpo
3a0€3MeUYeHHs] BUMOT KPEAUTOPIB Ta PEECTPAIiI0 OOTSIKEHB», a €
BcTaHOBIeHUM CTOpOHaMHM MEXaHI3MOM JIOTOBIPHOTO BPETYJIIOBaHHS
nuTaHb BUKOHAaHHS [lo3ndanbHuKOM 3000B’s13aHb 3a 1M JloroOBOpOM.
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3. 3arajgpHa BapTICTh KPEAUTY Ta OPIEHTOBHA pealibHa piyHA MPOIIEHTA CTaBKa

Ne Buam niaTexiB 3a KpeIuTOM
. . . o
3/m TUTATEXKi 3a TOAATKOBI Ta CYITyTHI o
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3a3HaveHi BUIIE MPOTHO3HI CyMU MPOIEHTIB, II0 MalOTh OyTH MOTaIIeH] B KOXKHOMY TIEPio/ii,
€ iHpopMaIIHHUMU 1 MOXKYTh HE BIATOBIIATH (DAKTUIHUM CyMaM, pO3MIp SKUX 3aJI€KUTh Bl
(GaKTHYHUX pEaNbHUX CTPOKIB TOTAIIEHHS 3a00pPrOBaHOCTI Ta JIIMITY BHKOPUCTAHOTO
oBepapadry.

Po3paxyHok Opi€eHTOBHOI peajbHOI PIYHOI MPOIEHTHOI CTaBKW 3IIMCHIOETHCS Ha TIiJCTaBi
BumMor IlocranoBu IIpasninas HBY Ne 49 Bin 08.06.2017 poky.

3arajgpHa BapTICTh OBEepApadTy Ta OPIEHTOBHA peajbHA PiYHA MPOICHTA CTaBKa Ta IHIIII

00OB'SI3KOBI TIATEXK1 3a JOJAATKOBI Ta CyHmyTHI HOCIyrd baHKy po3paxoBaHi 3 HACTYITHUMH

MPUITYLLICHHSAMU:
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Po3paxyHOK CcyMU NpPOLEHTIB 3AIMCHEHO 3 PO3PAaxXyHKY MLIOMICAYHOTO BUKOPHCTaHHS
BCTAHOBJICHOTO JIIMITY OBep/ipaTy Ha BCIO CyMY.

Po3paxyHok KoMicii 3a 3HSATTS TOTIBKOBUX KOIITIB 3J1MCHEHO 3 NPHUIYUIEHHSM, IO
IIOMICAYHO 3arajbHa CyMa JIMITy Oyje 3HsTa FOTIBKOIO.

Po3paxyHOK Opi€HTOBHOI  peajibHOI PIYHOI NPOLEHTHOI CTAaBKH 3JIliCHEHO 3
NPUNYIIEHHAM, [0 KPeIUTHUHH JiMIiT BHKOPHCTOBYETbCS HA MAKCHMAJIbHY CyMY
NPOTATOM BChOI'0 CTPOKY KpeIuTYBaHHS.

4. Jlana Bunucka-nmoBiZOMJIEHHSI € HEBII’€MHOI 4YaCTHHOKW 3asiBU-AaHKETH Ha
BCTAHOBJICHHA JiMiTy oBepapadry, Ily0saiunol npono3unii Ha ykiaaganHs Jlorosopy
PO KOMILUIEKCHe OaHKIBCbKe 00cayropyBaHHs, Tapugis banky Ta ckiageHa B ABOX
NPUMIipHUKAX VISl KO:KHOI 13 CTOpiH.

bank ITo3nyajabHUK

AT «<IOHEKC BFAHK»

Micuesnaxomkenns: 04070, m. Kuis, H_acnopT cepis No
ByJ. [louaiinnHChKa, 38

Ten./daxc: (044)5851487 BUJIAHU

Kox €JIPTIOY 20023569 aTa BUIadyl

Kon banky 322539 Anpeca peecTparii:
Bigminenus AJipeca MpoKHUBaHHS:
banky:

Anpeca Ten.

BIJIUJIEHHS

Tem.

BIJIUJIEHHS

PHOKIIII/inenTudikaiiifauit Homep
[UIATHUKA TTIOJATKIB

(mocana)

(miammc) (ITIBb) (miammc) (ITIb)

Hpyruit npuMipHuk (opurinain) Bunmcku-nosigomiaeHHs 10 J[oroBopy npo KOMITJIEKCHE
6ankiBcbke o6cmyroByBanHs AT «KOHEKC BAHK» otpumaB « _ » 20
poky: Ilo3nuanbHuK: (migmuc)
(ITIb)
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Jonatok Ne3
1o Ily6miunoi npono3uuii AT «KOHEKC BAHK» nHa yknaganus Jlorosopy mnpo
KOMIUIEKCHE OaHKIBChKE 00CIIyTOBYBaHHS (PI3MUHUX OCI0

INPABUJIA KOPUCTYBAHHA 30BHIINIHIMA CUCTEMAMMU

MOBIJIBHUX IIVIATEXIB
3MICT
1. BusnaueHHs TepMiHIB
2. 3a1fiCHEHHS MIJ1aTEXK1B
3. BignosinansHicTh Ta 000B’s13ku [epxkarens
4, BianosiganeHicTh baHky

1. BU3HAYEHHA TEPMIHIB

Be3koHTaKkTHI MJ1aTeki — ruIaTexxi B TOProBO-CEPBICHIN Mepexki Ta/abo omepariii 3
OTPUMaHHS TOTIBKOBMX KOIITIB B IJIATIKHUX TMPUCTPOSAX, SKI 3AIMCHIOIOTHCS 3
BUKOPUCTaHHSIM TEXHOJIOTT OE3KOHTAaKTHUX IUIATEXIB (3 BUKOpUCTaHHSIM [lnaTixkHOI
KapTku abo MoO1IBHOTO MpUCTporo 3 TexHojoriero NFC), mo 311iCHIOI0TECS 32 YMOBU
MOJIMBOCTI 3/I1MCHEHHSI TaKUX IUIaTeXiB BiAmoBiaHO a0 npaBuia MIIC Ta 3a HasBHOCTI
TEXHIYHUX MOXXJIMBOCTeH baHKy Ha/aBaTu Taki MOCIYTH.

Mo06inbHMH A01aTOK — MPporpaMa MOOIUTBLHUX IIJIATEXIB Ta CIYKOHM €JIEKTPOHHOTO
ramaHi, , o J03BOJISIE 31HCHIOBATH IJIATEX1 3 BUKOPUCTAHHSIM MOOLITLHOTO IMPUCTPOIO
Hepxarenss [IK ta IlnatikHMX KapTOK, TOKEHI30BaHMX Ha MOOUIBHOMY MPUCTPOI

Hepxarens 11K.
OnHopazoBuii uudpoBuii mnapojab — I [UJIEH BUKOPHUCTAHHS CEPBICY,
OnnopazoBuii nUGPOBUN Mapoih — KOMOIHAIS CHUMBOJIB y BUDULIAL Iidp, 10

renepyerbess MIIC Mastercard mpu crpo06i 3apeecTpyBaTH KapTKy B MOOITBHOMY
J0JIaTKy, 1 Ky HampaisitoTh [epxkarento kaptku y Burisaai CMC-noBigoMiieHHS Ha
HOMEp MoOuUTbHOTO Tenedony Jlepkarenss TIIaTKHOI KapTKH, 3adikcoBaHuil B
iH(opMariitHuX cucteMax baHky.

IlpoBaiinep — omepaTop 3B'SI3Ky, SKMM KOPHCTYETbCS JlepkaTenb IIaTIKHOI
KapTKH, 1HII1 0coOu, 3a/isHi B 3a0e3nedeHH] poOOTH CepBiCy.

Cepgic (cucteMH MOOIJIBHHUX IUIATEXKiB)— 30BHIIIHI CHCTEMH MOOLIBHUX
rarexiB (Google Pay, Apple Pay), siki 103BOSIOTE 3/MICHIOBAaTH OC3KOHTAKTHI TUTATEXKi
JUTsL 3MIACHEHHS PO3pPaxyHKIB 3a TOBapU Ta TOCIYTH 3a JOMOMOTOI0 MOOITBHOTO
npuctporo 3 Texnonoriero NFC, a Takox mmaTexi B Mmepexi [HTepHer.

Toxkenizamiss — mporiec crBopeHHst TokeHa i #oro 3B's3ky 3 Homepom mmatiHO1
KapTKH, 10 J03BOJISE OJHO3HAYHO BU3HAYWUTU IUIATDKHY KapTy, BUKOPUCTAHY IS
3MiCHeHHs omepaiiii 3 BukopucTaHHsAM Cepsicy. TokeHi3allis 3MIMCHIOETBCS TPHU
JI0/TaBaHHI IJIATHKHOI KAPTKA B MOOUTBHOMY JTOAATKY.

NFC (anra. Near Field Communication) — TexHomoris 0e31pOTOBOIO
BHCOKOYACTOTHOIO 3B'SI3Ky Majoro paaiycy Jii «3a oauH JO0THK». Ll TexHonoris nae
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MOXJIMBICTH OOMIHY JaHUMU MDK HOPHUCTPOSIMU, Hacammepen cmapTpoHaMu Ta
0E€3KOHTAaKTHUMM IUIATHKHUMM TEpMiHAJIaMH, 1110 epedyBaroTh Ha BijcTaHi 0yu3bko 10
CM.

2. 3MIMCHEHHS TIJIATEXIB

2.1. bank 1o orpumanss Bia KilieHTa (BllacHMKa KapTKOBOIO PaxyHKY) 3asBH PO
3abopoHy TokeHi3allii, HaJlarouu MOCIyTH 3a JJoroBopom, BUXOJUTH 3 TOTO, 1110 KilieHT
(BMacCHUK  KapTKOBOTO  paxyHKy) He 3a0oponsie  TokeHi3aimilo  IJIATDKHUX
KApTOK/OATKOBUX IUIATIKHUX KapTok, oopmieHux baHkoM 10 HOro KapTKOBOTO
paxyHKy. KiieHT (BlIaCHUK KapTKOBOI'O PaxyHKY) MOKE€ MOAATH 3asBYy Mpo 3a00pOHY
Tokenizamii Bcix ab0 OKpeMHUX IUIATDKHHUX KapTOK/IOAATKOBUX IJIATLKHUX KapToK,
opopmiiennx bankom no #oro kapTkoBoro(-ux) PaxyHky(-iB), HUISIXOM 3BEpPHEHHS J0
BigauieHHs banky, abo 1o KonraktHoro uentpy banky 3 npoxomxenusm [nentudikarii.
KitienT (B1acHUK KapTKOBOTO paXxyHKY) MOe CKacyBaTH paHillle IOJJaHy HUM 3asBY TIPO
3abopony TokeHizarlii B Toi camuii criocio, B SIKHii 3asBa OyJia 1mojjaHa.

2.2. Tokenizalis Ta omnepaiii 3 BUKOPUCTAHHSIM MOOUIBHOTO MPHUCTPOIO
BUKOHYIOTBCS JIMIIE 3a JIACHUMH IIATHKHUMHU KapTKaMH/IOJaTKOBHUMHM ITUIATI)KHUMH
kaptkamu MIIC Mastercard.

2.3. Jns 3niiicHEHHsS po3paxyHKiB 3a jgomomororo CepBicy HEOOXiITHO
3apeecTpyBaTH B HBOMY JIMCHI KapTKW, HaJaBIIM PEKBI3UTH TakWx KapTOK (HOMEp
KapTKH, TepMiH Aii kapTku, kog CVV2) B MoOiIbHOMY noaaTky. J1HCHICTh TUIATIKHOT
KapTKU MO>Ke TIEPEBIPSTUCS NUITXOM HaJACWIAHHS aBTOPU3AI[IHHOTO 3aMUTy HA CIICAHHS
3 paxyHKy MiHIMaibHOI cyMu. [IpoTsSroM MiHIMaIbHOTO 4Yacy HAIXOIUTh 3alHUT Ha
MOBEPHEHHS 111€1 CYMHU.

2.4. baHk 3IIiCHIOE TIEPEBIPKY BBEJACHUX B MOOUIBHMM JOAATOK PEKBI3UTIB
IIaThKHOT KapTKH, a TaKoX, y pa3i HEOOXITHOCTI, MPOBOAUTH ABTeHTH(]IKaIiIO
JlepxxaTens KapTKH.

2.5. Aptentudikamis Jlepkarens 3aidcHIOEThCS baHkOM OJHHUM 13 cmoco0iB (Ha
BuOip Jlepkarens abo y pasi AKIo iHIMH crnocid ABTeHTH(IKAIlT HE € BIAIUM):

- 3 BUKOpucTaHHIM OJIHOPA30BOTO MU(PPOBOTO MapoJis, HampasieHoro [lepxaremnto
kapTku B CMC-nioBiomiienHi / Push- moBiioMieHHi;

- a00 TUIAXOM MPOXOKEeHHs [lepikarenemM KapTh TPOLEAypU TEPEBIPKU Udepes
KonTaktHuii nentp banky y nopsiuky, BctraHoBiaeHOMY baHkoM.

2.6. Iicns ycmimHOT peecTpallii KapTKu B MOOLTEHOMY JOJATKy B 3aXHIIEHOMY
CXOBHIII MOO1TEHOTO MMPHUCTPOIO GOpPMYEThCS 1 30epiraeThest TokeH. TOKEeH € yHIKaTbHUM
Ta JO3BOJISIE 1ACHTU(IKYBATH TUIATIKHY KapTKy, 110 BUKOPUCTOBYETHCS TIPH 3/1IHCHEHHI
IaTexiB 3a qoromororo Cepaicy.

2.7. Cepgic dikcye 10 (mecsaTh) OCTaHHIX OMEparliii Mo KOXKHIN MIaTLHKHIN KapTIil y
BUTJISITI ICTOPIT omepartii.

2.8. Y pa3si 3apeectpoBannx y CepBici AEKUTBKOX IUIATIXHUX KapToK, JlepxkaTenb
MOX€ BHOpaTH OJIHYy IUIATDKHY KapTKy IS 3IIMCHEHHS MO HIA TUIATeXIB 3a
3aMOBUYYBaHHSIM.
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2.9. Jlepxatenp 3 BukopucTaHHsAM CepBiCy 3a JONOMOIOI0 BiJANOBIIHOIO
MOOUIBHOTO MIPUCTPOIO MOXKE:

- 3/1icHIOBaTH 1aTex1 uepe3 POS-tepminan, ocHanienuii texHosoriero NFC. Tlpu
omnati Ha cymy Outemie 100 rpH. Moxe OyTH NOTPIOHMM pO30JIOKYBAHHS EKpaHy
cMapTQoHy;

- 3M1iCHIOBATH IUIaTe€Xl B MOOUIBHMX J0JAaTKax Ha MOOLIBHOMY HPHUCTPOI 1
IHTEpHET caiTax, skl MATPUMYIOTh po3paxyHku yepe3 Cepaic.

2.10. lepxatenb mIaTiXHOI KapTKH, 3A1MCHIOIOUN IJIaTiX 3a JonoMoror Cepsicy,
pEECTpaLiio KApTKU B MOOLJILHOMY J10JaTKY, BAKOPHUCTOBYIOUH MU LIboMy O1HOpa30BUI
uudpoBuil nmaposib / BinOurok manbis, NiATBEPIKYE BUHUKHEHHS 1 BUKOPUCTAHHS HUM
aHajora BJIACHOPYYHOro mianucy. JlepkaTenb TUIATKHOI KApTKH BU3HAE, IO
€JICKTPOHHUN JOKYMEHT, ChOpPMOBAaHUN JUIsl 31MCHEHHS IUIATEXKy 3a JOIMOMOTOK)
Cepaicy € aHaJIOrOM BJIACHOPYYHOTO MIAMKUCY MOCTaBJICHOI0 Ha MarepoBOMY HOCII.

2.11. JIns BupaneHHs miakirodeHoi kapTku 3 CepBicy 31HCHIOETHCS BHJIAJICHHS
Tokeny y MOOUJIBHOMY JTOAATKY.

3. BIATIOBIJAJIBHICTB TA OBOB’A3KU1 AEPXATEJIA

3.1. Jlepxarenb 3000B’s3aHUN BUIAATUTA TOKEH 3 MOOIIBHOTO JOJATKy Ta
BUJAIMTA MOOUTHHUI I0JAaTOK 3 MOOUTBHOTO MIPUCTPOIO Y HACTYITHUX BHITaJIKaX:

- y BUTIIAJKax 3jaMy MOOLILHOTO mpucTporo Jlepxkatens abo migo3pu mpo 311am;

- OJICp)KaHHsS TpeTIMU oOco0aMH JOCTYIy 0 MOOILIBHOTO TPHUCTPOI, abo
BUHUKHEHHS IT1I03PH TIPO 11€ YH 1HIIIEe OPYIIEHHS O€3MeKH Ta JIOCTYIy 10 MOOIJIBLHOTO
IIPUCTPOIO Ta/ab0 MOOUIBHOTO JT0JIaTKY TOIIIO;

- TIepe/1 epeiadyeto MOOITEHOTO IPUCTPOIO B KOPUCTYBAHHS 200 y BIIACHICTh TPETIH
0oco0i Ta IHIIUM BHUOYTTSIM MOOITEHOTO TPHUCTPOIO 3 BOJIOAIHHA Jlepxkarens, sike
BiJIOYBA€THCS 32 MOTO BOJICBUSIBIICHHSIM.

3.2. Bupnanenns TokeHy Moke 3iilicHIOBaTHCS baHKkoM y pasi 3BEpHEHHS
Hepxatens o BinaimeHHs ab6o KonraktHOoro meHtpy banky, #oro imeHtudikarrii
KonrakTHuM 1ieaTpom banky Ta oTpuMaHHS 1MOBiIOMIICHHS Bijx Jleprkarens mpo 03HaKU
KoMrpomeraiiii TokeHy.

3.3. JlepxaTenb po3yMi€ 1 MOTOMKYEThCS 3 TUM, IIO:

- HE BCl IOpUAWYHI ocoOM Ta (i3uyHI OCOOU-TIANMpPUEMIN, $KI 3AIACHIOIOTH
peaizariro ToBapiB, BAKOHAHHS pOOIT, HaJIaHHS TOCIYT, a TAKOX HE BCl YCTAHOBH, SKI
HaJaI0Th (DIHAHCOBI OCITYTH, MOXYTb 3a0€3MEYNTH MOKIIUBICTH OIJIATH 32 JOTIOMOTOIO
Cepsgicy;

- IJIaTHKHI CUCTEMH, YCTAHOBH, SIKI HA/Ial0Th (JiHAHCOBI TTOCIYTH, MOXYTh BBOJIUTH
OoOMEXEHHs, 30Kpema, 3a cyMaMmH omepariii 3 Bukopuctanasm CepBicy Ta
BCTAHOBJIFOBATH CBOT1 KOMICIii II[0JI0 TaKKX OIEpallii;

- 3MIACHEeHHA omepamii 3 BukopucTtanHsM CepBicy Moxke OyTH O0OMEXEHO
(GYHKITIOHATBHICTIO MPOTPAMHOTO 3a0€3MeUYeHHS MOOIIBHOTO IPUCTPOIO, B TOMY YHCIHI,
MOOLTLHOTO JOJATKY;
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- JIOCTYI, BUKOPUCTAHHS 1 MOXJIMBICTh 3IMCHEHHS omnepariil 3 BUKOPUCTAaHHSAM
CepBicy 3aleXuTh Bi CTaHy Mepex Oe3IpoTOBOrO 3B'SI3KYy, BHKOPHUCTOBYBAaHOI
IIpoBaitnepom;

- 3 OyAb-KUX NHUTaHb, MOB'I3aHUX 3 TEXHIYHOI MIATPUMKOI MOOIIBHOTO
MPUCTPOIO, BUMOTaMH JIO TIPOTPAMHOTO 1 amapaTHoro 3abe3neueHHs JlepxaTens KapTKu
MOBHHEH 3BepTaTHci O€3MOCEepeHbO 10 CEPBICHOTO IIEHTPY BHUPOOHHKA TaKOTO
MOOUIBLHOTO TIPUCTPOIO;

- MOpSAOK OTpUMaHHA 1 o0O0poOku Oyab-skoi 1Hdopmalii, oAep>KyBaHOI
[IpoBaiinepom B mpoueci BukopucTtanHs [lepxkarenem mnaTixHoi kaptu 3 Cepsicom,
perymitoeThest JoroBopoM Mix Jlepxatenem 1 [lpoBaiinepom;

- IpOBaiiJIepu MarOTh CBOi YMOBHU OOCIIyTOBYBAaHHS 1 OJITUKH KOH(I1ACHIIIHHOCTI.
[lepenaroun 3a3HaUeHUM 0co0aM CBOI IEpPCOHANBHI JaHi, BHKOPUCTOBYIOYH MOCTYTH 200
BIJIBITYIOUM CAlTH B MEPEXKI IHTEPHET 3a3Ha4YeHUX 0ci0, JlepkaTenb npuitMae iX yMOBH
00CITyroByBaHHS 1 MOJITUKU KOH(P1ACHIIIHHOCTI.

3.4. lepkatenb yCBIAOMITIOE MABUILIEHUHN PU3KK Ta PO3YMIE, 1110 PU BUKOPUCTAHHI
Cepgicy noctynm mo MoOimpHOro mpucTporo lepxkatens Oe3nmocepeHbO BIUIMBAE Ha
MOXJIMBICTh ~ HECAHKI[IOHOBaHWX  JlepkaTemeM  omepamid  3a  IUIATDKHOIO
KapTKOK/IOaTKOBOIO IUIATDKHOIO KapTKOW, a omTxke Jlepkarenb caMOCTIHHO Hece
BIJIIIOB1IAIBHICTD 3a:

- xoHbiaeHUIHHICT OmHOpa3zoBux HuUdpoBux mnaposis, napoiis, [IIH-koxy Ta
1HIIUX 3aco01B gocTymy Jlepkarens A0 MOOUIBHOTO MPUCTPOIO, MOOUIBHOTO JTOAATKY,
IIaTKHOT KapTKU/I0IaTKOBO1 TJIATIKHOT KapTKU;

- HasSBHICTb OOMEXEHb JOCTYyNy JO0 MOOLIBHOTO MPHUCTPOI (CHUCTEeMaTHYHE
OJIOKYBaHHSI TOINO) Ta HAJIIMHICTL Ta JOCTaTHICTh oOpaHux JlepxkareireM 3aco0OiB
oOMEXeHHsI JIOCTyny 10 MOOLIBHOTO TPHUCTPOr  (MaposriB, OlOMETPUUYHHX
imeHTru(dikaTopiB, YacoBUX 1HTEPBaAIIB OJIOKYBaHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE
OHOBJICHHS aHTHUBIPYCHHX MPOTPaM, BCTAHOBJIECHUX HA MOO1TBHOMY IPHUCTPOT;

- HEIOMYyIIECHHS BUKOPHCTaHHSA TpeTiMH ocobamMu MOOIIEHOTO MPUCTPOIO
Jleprkatenst 31 BCTAHOBJICHUM Ha HbOMY MOOUTBHHUM JIOJIATKOM;

- 3a omepamii, 3aiicHeHi 3a gomomoroto CepBicy Ha MOOUIBHOMY MPUCTPOI
Hepxarens;

- CBO€YacHe MOBiAOMIICHHS baHKy mpo HeoOXimaHICTh OJ0KyBaHHS TOKEHY, B TOMY
YHCIIi, ajJieé HEe BUKIIOYHO: Y BUMAJKax 31amMy MOOLIbHOTO mpuctporo Jepxkarens abo
MiI03PH TPO 3JIaM, 3aBOJIOJIIHHS MOOUTHBHUM MPUCTPOoeM JleprkaTenst TpeTiMu ocobamu,
BTpaTH ab0 MOIMIKOKEHHS MOOIIBHOTO MPHUCTPOIO, OJEpKaHHA TPETIMU OcoOamMu
JOCTYIy A0 MOOIIRHOTO MPHUCTPOI0 a00 BHHUKHEHHS IIi03pH MpO II€ YM IHIIE
MOPYIISHHS 0€3IEKH Ta JOCTYITY 10 MOOUIBHOTO IIPUCTPOIO Ta/a60 MoO1IBHOTO T0JaTKY
TOILLO;

- BUjalieHHa TOKeHy 3 MOOUTHPHOTO JOJATKy TMepea BuUAaleHHSIM MOoOUIBHOTO
JOIATKy 3 MOOLIBHOTO MPUCTPOIO;

- BUJAJICHHS MOOUIBHOTO JIOJIaTKy Iepej] NepeAadyerdo MOOUIBHOTO MPHUCTPOIO B
KOPHUCTYBaHHS a00 y BIIACHICTH TPETii 0CO01 Ta IHITUM BHOYTTSM MOOIITEHOTO MMPUCTPOIO
3 BostoiHHA Jleprkatens, sike Bif0yBa€eThCs 3a HOTO BOJICBUSBICHHSIM;

- BUKOHAHHSI THCTPYKIUIH Ta npaBui po6oTr 3 MOOIIEHUM JI0JAaTKOM.
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4, BIAIIOBIJAJIBHICTE AHKY

4.1. baHk BignoBizgae 3a:

- 30€pe’KEHHs IPOLIOBUX KOIITIB HA KAPTKOBOMY PaxyHKY Ta BUKOHAHHS ONepariii
3a KapTKOBMM PaxyHKOM 3a yMOBM AOTpuMaHHA [lepxkareinem nux Ymos, Jlorosopy,
[IpaBun kopucCTyBaHHS IJIATIKHUMU KapTkamu, TapudiB banky;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIAMOBITHO IO YUHHOTO 3aKOHO/IaBCTBA Y KpaiHu.

4.2. baHk He Hece BIANOBIIAIBLHOCTI 3a:

- poboty Cepgicy ;

- HEMOJKJIMBICTB 3/I1MICHEHHS orepalliii 3a gornomoroto Cepaicy;

- Oyab-sake OJIOKyBaHHs, NPU3YNIUHEHHS, aHYyJIOBaHHA a00 TNPUIHHEHHS
BUKOPHUCTAaHHS TUIATDKHOI KapTKW/IOAATKOBOI TUIATIXHOI KapTKH 3a JIOTIOMOTORO
Cepgicy;

- KoH}1IeHUIHHICTh 1H(OopMallli, 1o 30epiraeTbcsi Ha MOOLILHOMY HPUCTPOI, B
MOOUTBHOMY JT0AATKY;

- MIATPUMKY OIEepaiiiHoOl CUCTEMU MOOUIBHOTO MPUCTPOIO;

- nii IlpoBaiinepa abo Oyab-sKOi TPEThOI 0COOM, IO 3MIMCHIOIOTHCA B paMKax
o0cIyroByBaHHsI MOOUIBHOTO JToAaTKy Ta/abo CepBicy;

- Oyab-sIKi OOCTaBMHU, Kl MOXKYTbh IE€pEepBaTH, MEPEIIKOJUTH a00 1HIIUM YUHOM
BIUTMHYTH Ha (PyHKIIOHYBaHHS MoOUIbHOTO M0AaTKy Ta/a6o Cepmicy (HEIOCTYMHICTh
Mepexi orepaTropa MOOUTBHOTO 3B'SI3Ky, 00OMEKEHHS 30HU MTOKPUTTS MEPEKi MOO1TLHOTO
3B's3Ky, Iepe6oi B mo1aui abo nepepuBaHHs 6€3pOTOBOIO 3'€ THAHHS);

4.3. bank He rapantye KOH(DIACHIIIHHICTE 1 O€3IeKy eNeKTPOHHOI Iepeaayl JTaHuX
Yyepe3 CTOPOHHI MAKIIOUEHHS, sIK1 He IepeOyBaroTh 1M1 KOHTpoJieM baHky.

4.4. baHK He Hece BIJIOBIIAIBHOCTI 3a nepexorieHHs Tpadiky MK [epxaTenem i
bankoM TpetriMu ocobamu 1 momaneiie Horo aemudpyBaHHs. KoHbineHIiHHICTE Ta
Oesreka mepeaadi JaHuX 3a0e3MeuyrThCs BIAMOBIIHO 10 perjaMeHTiB Kommasii, 110
3abe3rneuye HagaHHsa Cepaicy.

Jlepkatenpb 0013HAHUHN Ta MOTOKYETHCS 3 TUM, IO HOTO MEpCOHaNbHI JaHi, sSKi
oOpoOnsitorbess bankom Ta xommaniero MasterCard y 3B’s3Ky 13 po6otoro Cepaicy,

MOXYTh OyTH 00pO0JICH] Ta IepeaaHi 3a MeXi YKpaiHu, SK I epe10aueHo cTaHapTaMu
MasterCard.
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