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Indopmariis mpo ocody, sixka Hamae GiHAHCOBI MOCIYTH; 1HII BIAOMOCTI

IIoBHE

HallMEHYBaHHsI AKHIOHEPHE TOBAPUCTBO «FOHEKC BAHK» (AT
banky «fOHEKC BAHKY)

Inentudikamiitauit | 20023569

KOJ Ta

MmicuiesHaxomkeHHss | 04070, Ykpaina, m. Kuis, Byin. [TouaitHuaCchKa, 38
KonrakTHa 0 800 500 686

1H(popMalig Ta
anpeca BeOcaiTa
banky

ten.: +380 (44) 585 14 87
Viber :+38 (067) 249 36 81
call.center@unexbank.ua
https://unexbank.ua/

BigomocTti mpo
JIEeH3ii Ta
JI03BOJIN, HAJIaH1
banky

https://unexbank.ua/site/page.php?lang=UA&id part=528

BigomocTi npo:

Buau OGaHKIBCBKMX MOCIYT, 10 HaAalOThcs baHkoMm
KJIIEHTY, Tapu(]u, iICTOTHI XapaKTEPUCTUKU OAHKIBCHKUX

JHeno3ut «CTtanaapT CTPOKOBHIN:
https://unexbank.ua/site/page.php?lang=UA&id part=3623
Jeno3ut «JloXimHui CTPOKOBUIY:
https://unexbank.ua/site/page.php?lang=UA&id part=362
4
[TporpamMa J0sILHOCTI 3a JACTIO3UTAMHU:
https://unexbank.ua/site/page.php?lang=UA&i1d part=648
[ToTouH1 paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&id part=711

Kpenutna kaptka «UNEX CARD»:
https://creditcard.unexbank.ua/?utm source=unexbank&
utm medium=referral&utm campaign=menu

«KpenutHa kapTka «MuTTEBAY:
https://unexbank.ua/site/page.php?lang=UA&id part=540
9

«Kpenutna kaptka» s arenriB CK «OpanTay
https://unexbank.ua/user file/TP Credit card Oranta 02

03 14.pdf
«KpenuTHa kapTKa» 1)1 CIIBpOOITHUKIB 3apIiaTHO-
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https://unexbank.ua/site/page.php?lang=UA&id_part=5409
https://unexbank.ua/site/page.php?lang=UA&id_part=5409
https://unexbank.ua/user_file/TP_Credit_card_Oranta_02_03_14.pdf
https://unexbank.ua/user_file/TP_Credit_card_Oranta_02_03_14.pdf

KapTKOBUX MPOEKTIB

https://unexbank.ua/user file/TP Credit card ZP 02 03
14.pdf

Tapudnwmii rrad "KpeautHa kapTka" 1715 KIIIEHTIB, K1

opopmuiu kaptky g0 01.07.2019 (mie 3 02.03.2020)

https://unexbank.ua/user_file/TP_Credit_card 02_12 2019
02_03 48 proc_14.pdf

Tapuduuit an "KpenutHa kapTka" Asis KIEHTIB, K1

opopmuiu kaptky 3 01.07.2019 10 17.12.2019 (i€ 3

02.03.2020)

https://unexbank.ua/user file/TP Credit card 02 12 201

9 02 03 52 proc 14.pdf

«OBepapadt Ha 3apIIaTHY KapTKy»
https://unexbank.ua/site/page.php?lang=UA&id part=470
5

«OBepapadrt iz 3acTaBy JENO3UTY»
https://unexbank.ua/site/page.php?lang=UA&id part=470
6

JlebetoBa kapTa "UNEXSMART"

https://unexsmart.unexbank.ua/

[TnaTi>kHa KapTKa s coliaibHuX BUILIAT «ColliaabHa
https://unexbank.ua/site/page.php?lang=UA&id part=488
7

[IpemianbH1 KapTKH
https://unexbank.ua/site/page.php?lang=UA&id part=503
8

JIeno3uTH1 KapTKu
https://unexbank.ua/site/page.php?lang=UA&id part=803
KapTtkn «Smart money»
https://unexbank.ua/site/page.php?lang=UA&id part=801
Kaptxka «IlapTHEpCHKMI TTIOC)»

https://unexbank.ua/user _file/TP_Partnersky plus 060220

14.pdf

ba3oBslIit TapudHbIN TUTaH 715 3apIUIATHO-KAPTOYHBIX
npoektoB AO «FOHEKC BAHK» Mastercard
https://unexbank.ua/user_file/tp_Base_ZP_card_project 09
012020 14.pdf

JlostbHBIN TapuPHBIN [J1aH AJI 3apIIIaTHO-KAPTOYHBIX
npoektoB AO «lFOHEKC BAHK» Mastercard
https://unexbank.ua/user_file/tp Loyal ZP_card_project 0O
90120 14.pdf
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[Topsimok 1 mporieaypa 3aXUCTy MePCOHATBHUX JaHUX
https://unexbank.ua/site/page.php?lang=UA&id part=4945
[Topsimok po3riisaay bankom 3BepHEHD KITIEHTIB
https://unexbank.ua/site/page.php?lang=UA&id part=5642
"3BepHeHHs rpoMasaH" odimiitHoro IHTepHeT-
npeacTaBHUITBA HalioHanpHOTo OaHKY
https://bank.gov.ua/ua/contacts-detailstfsection-2

[adopmarris mpo
CUCTEMY
rapaHTyBaHHS
BKJIa/1B (DI3UYHUX
oci0

https://unexbank.ua/site/page.php?lang=UA&id part=103
0

[TonepemxeHHs i
Kmienra:

[TignucanHs KIi€eHTOM MyOI1YHOT porno3ullii (odepTH)
nependavae HagaHHs KiieHTOM 3roan Ha YMOBU HaJaHHS
0aHKIBCHKUX TOCIYT, 3T1JIHO YKJIageHuMu 3 bankom
myOJIiYHUX J0TOBOpIB. KiIieHT Mae rmpaBo BiAMOBUTHUCS BIT
OTPUMAaHHSI pEeKJIAMHUX MaTepiaiiB 3acobamu
JTUCTAHIIIMHUX KaHATIB KOMYHIKaIlii

Jloroip npo
HaaHHSA
(1HaHCOBHX MOCIIYT
nependayae

[IpaBo kii€HTa Ha BIAMOBY BiJl JOTOBOPY PO HAJAHHS
(hiHaHCOBUX TOCITYT B MOPSAKY Ta HA yMOBaX, BU3HAUCHUX
— 3aKOHOJIaBCTBOM, 30KpeMa, I0I0 CIIOKUBYOTO KPEIUTY
— 3akoHOoM Ykpainu «lIpo crnoxknBue KpeauTyBaHHS
https://zakon.rada.gov.ua/laws/show/1734-19#Text :

— 3aKOHOJIaBCTBOM Ta/a00 JI0rOBOPOM YKJIaJleHUM MK AT
«FOHEKC BAHK» Ta ximeHTOM;

B 3anexxHocCT! BiJl BUy 00paHoi (DiHAHCOBOI MOCITYTH
KJIIEHTOM, JIOTOBOPOM MOX€e OyTH BU3HAUYCHHIA
MiHIMaJbHUN CTPOK JI1i IOTOBOPY;

[IpaBo kii€HTa pO31pBATU/TIPUITUHUTH JIOTOBIP,
JIOCTPOKOBOTO BUKOHAHHSI JIOTOBOPY Ta HACTIAKU TaKUX I
BU3HAYAIOTHCS Y BIJMOBIIHOCTI IO BUMOT 3aKOHOAaBCTBA 1
3aKpIIUTIOIOTHCS Y IOrOBOpax MK baHKOM Ta KJIIEHTOM 3
SAKUMU KIIIEHT MOKE 03HAMOMUTHCH Ha caiiTi banky
https://unexbank.ua a0o 3BepHYBIIUCH A0 BiIIIJICHHS
banky;

[Topsimok BHECEHHS 3MiH Ta JOTIOBHEHb JI0 JIOTOBOPY Ta
BU3HAYAETHCS B 3aJICKHOCTI BiJl 00paHOi CMIOKUBavYEeM
(1HAHCOBOI MOCTYTH;

HeMoxnuBicTh 3011bIIeHHS (hIKCOBAHOI MPOIICHTHOT
CTaBKH 3a JJOTOBOPOM 0€3 MUCHMOBOT 3r0JI CIIOKHBaYa
(h1HaHCOBOT MOCITYTH.
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3aranpHa cyma [IporHo3oBaHi 3arajnbHi BUTPATH 32 KPEAUTOM (OPIEHTOBHY
IUIATEXIB Ta IHIIUX | pealbHy PiuHy MPOLEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy

BUTPAT, 5K1 BapTICTh KPEAUTY) HATAFOThCSI BUXOASIYM 3 0OpaHHUX
MOBUHEH CIUIATUTH | CIIO’KMBA4YE€M YMOB KpEAUTYBaHHS O€3MOCepeIHbO Y MICIIi
KJIIEHT, TIOPSIOK HaJaHHs nociyrd. [Ipu po3paxyHKy 3aCTOCOBYIOThCA
BU3HAUYeHHs Takux | [IpaBuia po3paxyHky OaHkamu YKpaiHU 3arajibHOi
BUTPAT BapTOCTI KPEIUTY JJIs CIIOKUBAYa Ta peajibHoOi p1yHOI

MPOLIEHTHOI CTaBKH 3a JOTOBOPOM IIPO CIOKUBUUHN KPEIUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
BapticTs iHmux nocnyr BusHauaeThes y Tapudax AT
«IOHEKC BAHKY, 10 po3miieHi Ha cTopinkax cauty AT
«OHEKC BAHK)» .

3 iHdopMalii€ro, 110 HAJIAa€ThCSl HA BUMOTY KJIIEHTA 3T1AHO YHHHOTO
3aKOHOJIaBCTBa Y KpaiHU MOKHA 03HaOMUTHUCH Ha caiTi banky y po3auti «IIpo
OaHK» 3a ITOCUJIAHHSIM:

https://unexbank.ua/site/page.php?lang=UA&id part=527
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3MICT

[IpeamOyna

Poznin 1. Tepminu Ta MOHATTS

Poznin 2. [IpeameT Ta OCHOBHI YMOBH JI0TOBOPY

Poznain 3. Ilopsiaok BiAKpUTTS, 0OCTyroByBaHHs Ta 3akpuTTs [loTounux paxynkis/I[loTounux
paxyHKiB 3 BUKOpUcTaHHAM [LnaTixHoi KapTKu

Posznin 4. [Topsimok miaKIFOYeHHs Ta BAKOPUCTAHHS TOJATKOBUX TOCTYT
Pozain 5.01Topsaok po3MiiieHHs: OaHKIBCbKUX BkimaaiB (A€mo3UTIB)
Po3znin 6. [IpaBa ta 000B’s13ku CTOpiH

Poznin 7. JloroBipHe crivicaHHs KOIITIB 13 paxyHKIB KJI1€EHTA

Pozain 8. BianoBiganeHicTh CTOPIH Ta MOPSIOK BPETYJIIOBAHHS CIIOPIB
Pozain 9. ®opc-maxop

Poznain 10. Ctpok nii, mopsaok po3ipBaHHs Ta 3MiHa yMOB JloroBopy
Poznin 11. PekBizutu banky

Homarku:

Honartox 1 IlpaBuiia KOpucTyBaHHS IJIATIKHUMH KapTKaMU

JlogaTok 2 Bummcka-moBiTOMICHHS

Honartoxk 3 IlpaBuiia KOpUCTyBaHHS 30BHIIIHIMU CUCTEMaMU MOOUTBHUX TUIATEKIB

Honatox 4 Ankera-3asiBa Ha yKJIaJaHHS JOroBOpY OaHKIBCBKOrO BKJIAQy (PI3MUHOI 0cOOM
«Cranmapt «CTpoOKOBUI»

Honatox 5 AHkera-3asiBa Ha yKJaJaHHS JOTOBOpPY OaHKIBCHKOTO BKJIAAY (pi3MuHOI 0coOn
«Jloxigauii «CTpOKOBHI



IHPEAMBYJIA

Bignoimno 1o crarti 633 [uBineHoro Konekcy VYkpainu AKIIOHEPHE
TOBAPUCTBO «IOHEKC BAHK» (nanam no texcty — AT «FOHEKC BAHK» a6o bank)
orojomye I[lyGmiuny mnpomosuiito (odepTy) Ha ykiamadHs JloroBopy mpo KOMILIEKCHE
OaHkiBCcbKe oOciyroByBaHHA (i3nyHUX 0ci0 (Hamani — IlyOmiuHa mpomo3uliisi) Ha yMOBax,
10 BUKJIA/ICH1 HIKYE.

bank, nmiroun Ha miacrtaBi crtatei 633, 641, 644 IluBitbHoro Kopekcy VYkpainw,
3BepTaeTbest 3 miero [lyOmidHoro mpomosmiito Ta Oepe Ha cebe 3000B’s3aHHS TEpen
¢b13uuHUMEU 0cO0aMH — pe3uJICHTaMH Ta Hepe3uaeHTaMH (OKpIM HEpEe3UJACHTIB-IHBECTOPIB),
K1 puiMyTh (akmenTytoTh) [1yomiuny nponosumiro banky (magam — Kiientn), HamaBatu
0aHKIBCHKI TOCIYTHM B TOPSAAKY Ta HAa yMOBaX, BH3HaueHUX JlOroBOpoM mpo OaHKIBCHKE
oOcimyroByBaHHs (Hi3UIHUX 0Ci0, BKIIFOYAIOUH BCl JOJATKHU 10 HBbOTO (Hamami — Jloroip), Ta
3a Tapudamu, SKi BCTaHOBJIEHI baHKOM & HagaHHS mociayr 3a 1uMm JloroBopom, Ta
OTIPHWJIIOZIHEHI Ha odiliiiHOMy caiiTi baHky 3a elekTpoHHOIO aapecoro: Www.unexbank.ua
(mamami BianoBigHo — Odimiinuit caiit banky ta Tapudu banky).

[Tpuitmanusa Kmienrom 1iei [1y6miunoi npomno3uiii BiI0yBa€ThCA BUKIIOYHO B IILIIOMY,
0e3 MOKJIMBOCTI 3amponoHyBaTd banky cBoi ymoBu JloroBopy, SIKMM € JOTOBOpPOM
MIPUETHAHHS BIAMOBIIHO 0 cTaTTi 634 [{MB1IbHOTO KOJIEKCY YKpaiHH.

AxknentyBanHsi gaHoi [lyOmiuHoi mpomo3uiiii BBa)KaeThCs 3AIMCHEHUM 3a ajapecamu
MICII€3HAXO/[KEHHS T1PO3A1IIB KIEHTCHKOTO 00CIyroByBaHHS BaHKy 70 SIKUX TOJIal0ThCS
JOKYMEHTH, MEepeNiK IKuX onpuiatogHeHui Ha O¢imiiiHoMy caiiTi banky, nuIsIXoM MmogaHHs
Anketu-3asBu npo akuent wiei [1yoniunoi npono3uuii (Hagani — AHKeTa-3asBa), IKy MOKHa
OTpUMATH 32 MICLE3HAXO/UKEHHSAM LUX MIAPO3AUIB, abd0 B IHIIOMY MOPSAKY,
nepeadayeHoMy ymoBamu Jlorosopy.

B nonoBuenHs no Anketu-3asiBu KiieHT 3000B's13aHUI HaJaTH TOKYMEHTH 1 B1JJOMOCTI,
HEOOXITHI Ay 3'sCyBaHHS HOro ocoOu, CyTi IIsUIBHOCTI, ()IHAHCOBOTO CTaHy TOIIO, B
nmopsiiKy Ta 3rigHo BuUMoOr banky. VY pasi HeHamanns KilieHTOM IUX JOKYMEHTIB 4YH
B1JIOMOCTE a00 YMHUCHOTO HaJlaHHS HEmpaBAUBUX Bimomoctei bank BinmMoBisie KiieHty B
Horo 00CTyroByBaHHI.

[a IlyGmiuna mpomo3uiiis Ta Bci moxatku go Hel, Tapudu banky, Ankera-3asiBa,
onpumtoguennd Ha OdimiiiHoMy caiiti banky Cnucok KpaiH MiIBUIIEHOTO PHU3HKY IS
3MIMCHEHHS Omepalliid 3 BAKOPUCTAHHAM TUIATDKHUX KapTOK, onprioaHeHi Ha OdimiiftHoMy
caiiti banky Jlimitu jutst 3A1MCHEHHSI omepalliii 3 BUKOPHCTaHHSM IUIATDKHUX KapTOK, a
TakoXX OyJb-iKl 1HII JOTOBOPU Ta JOAATKOBI JOTOBOPH, IO YKJIAJAIOThCS Ha IMiJICTaBl
JloroBopy, BBa)KaroThCsl HEBIJI'EMHOIO YaCTHHOIO J{oroBopy Ta pa3oM ckiiagarTh Jorosip sk
€UHUN JOKYMEHT.

[Ty6niyna mpomno3uiiss banky HaOupae YMHHOCTI 3 AaTH i1 ODIIIAHOTO ONPUITIOJHEHHS
Ha Odiuiiinomy caiiti banky Ta aie g0 natu onpumoaHeHHs Ha OdiuiiHomy caiiTi banky
3as1BM Tpo BiakiukaHHs [1y6niuHo1 mpono3uii.

Y Oyab-akoMy BUNAAKy TmoJIokeHHA 1€l IlyOmiyHoi mnpomo3uiii HE MOXYThb
CYNEepEeYUTH TIOJOKEHHAM YHHHOTO 3aKOHOJABCTBAa YKpaiHW. 3a HAsBHOCTI TaKUX
CylepeyHoCTe BiAMOBIAHE mojokeHHsa [lyOmiuHoi mporo3uilii BBa)Ka€ThCS TaKUM, IO
3aMiHEHE TOJIOKEHHSIM YWHHOTO 3aKOHOJABCTBa YKpaiHW, SIKOMYy BOHO CyNepeduTh (3
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ypaxyBaHHSIM 3arajbHOTO 3MICTy, XapakTepy Ta METH LbOro JAOKyMeHTY). [lpu npomy
HEAIMCHICTh OKpEMHUX MOJIOKEeHb [lyOniyHOi mpomo3uiii He BIIMBAE HA JIACHICTH 1HIIMX
H10ro MoJI0KEeHb Ta BChbOTO IOKYMEHTA B LIIJIOMY.

PO3JILI 1.
TEPMIHMU TA TIOHSTTS

TepMiHM Ta CKOpOYEHHS, IO BUKOPHUCTOBYIOThCS y ik IlyOmiuniit mpomosuiii AT
«fOHEKC BAHK» nHa yknanansas JloroBopy npo KOMIUIEKCHE OaHKIBChKE OOCITYTOBYBaHHS
¢b13uuHUX 0C10 BXKMBAIOTHCS Y TAKUX 3HAUCHHSX.

ABTtenTtudikaniss — 3anmut banky Ha BBeaeHHs/HamaHHs Jlepxkatenem [IK meBHOI
iHbopMmarllii, Ha  3pa30oK  MapoJsd, IO 3AIMCHIOETBCA 3 METOI0 MEPEBIPKU BBEACHUX
Hepxatenmem [IK B Moo6OinbHi momatku Google Pay/Apple Pay Tta/abo mpwu 3miiicHeHHI
TpaH3akuii B Mepexi [HTepHeT pekBi3uTiB [lnaTixHOT KapTKH.

ABtenTudikanis KopucryBaua — mnporenypa mnepeBipku mificHocti KopuctyBaua
Cucremun Ib wnuisixom mnepeBipkd BBeIEHUX HUM napaMeTpiB (OOJIIKOBOrO 3amucy.
Astentudikaiis Kopucrysaua 3niiicHioetscsi Cuctemoro 1b.

ABTOpH3allisi — Tpoleaypa OTPUMAHHS JIO3BOJy Ha TMPOBEJCHHS omepaiii 3
BUKOpUCTaHHAM [Lnati>kHo1 KapTu.
ABtopm3anis KopucryBaua — HagaHHS BIANOBIAHOMY (aBTEHTHU(]IKOBAHOMY)

KopucryBauy npaB Ha BUKOHaHHS BIANOBIIHUX Jii, a TaKOX MPOLEC MEPEBIPKU HAJIAHUX
MpaB IpH crpoOi BUKOHAHHS KX 1.

ABTOpHM3aNiHHMI JIMIT — BU3Ha4Ya€ MaKCUMaJIbHY 3arajibHy Cymy omepaiii ta/ado
KUIBKICTh Olepamii, Ky J03BOJIAE€TbCS 3MIMCHIOBATH JlepKaTento IIaTLKHOI KapTKU 3a
MIEBHMI MEep10] Yacy.

AxruBanis IIK — npouenypa namanus [lepxkaremo IIK moctymy mo IloTounoro
paxyHKy 3 Bukopuctanasam [IK, mo 3aiiicHioerbest bankom micns npoxomkenHs: Kiienrom
ycnimHoi iAeHTudikamii y BiaauieHHl banky a6o y ¢opmi 'onocoBoi iaeHTH(iIKaLli MO
¢bakTty 3BepHeHHs 10 KoHTakTHOTO 1IeHTpYy baHky.

AxkuenTt (akuenTyBaHHf) — TOBHE ¥ Oe33acTepekHe NpuiHATTS KilieHTOM yMOB
[Iy6miynoi mnpomos3umii Ha ykinagaHHs JloroBopy mpo KOMILIEKCHE OaHKIBChKe
oOcnmyroByBaHHs Pi3uuHUX 0ci0 nuisixoM odopmierHs KiienTom BiAmoBiiHOI 3asBuU (3asBU-
AHKeTH) 32 BCTAaHOBJIEHOIO baHkom hopmoro.

AHkera-3asgBa — 3asBa KileHTa Ha moBHe i Oe33acTepe)KHEe aKLENTyBaHHS yMOB
[Iy6miyHoi mnpomo3uuii Ha ykinagaHHs JloroBopy mpo KOMILIEKCHE OaHKIBChKe
o0cnyroByBaHHs (I3MYHHUX OCIO 3a BCTAHOBJIEHOIO baHkoMm (hopMoro, 110 3alOBHIOETHCH,
MiAMUCyeTbes: Ta nojaerbest Kimientom no banky. TlomanHs mignmucaHoi Ta 3amoOBHEHOT
HaJeKHUM 4uHOM AHKeTu-3asiBu 10 banky € BoneBusiBieHHsM KiieHTa cTOCOBHO HOTO
MPUETHAHHS JI0 3alpoIlOHOBaHMX baHKOM yYMOB BIANOBIAHO 10 3a3HadeHoi [lyOmivHO1
MPOTIO3HUIII].

AHKeTa — 3a51Ba HA yKJaJaHHA /loropopy 0aHKiBCbKOro BKjIaay ¢izu4Hoi ocodu —
JoTOBIp OaHKIBCHKOTO BKJIamy, 3a sikuMm KiieHT mepenae, a bank mpuiimMae OaHKIBCHKHIA
BKJIaJ] (IETO3UT) Ha YMOBaX, 3a3HaYCHUX Yy JOTOBOp1 OaHKIBCHKOTO BKJIaTy. AHKETa — 3asBa
Ha ykiagaHHs [loroBopy OaHKiBCbKOro BkiIany (pizuyHoi ocobu, [lyOmiyna mpomosuiis,
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Tapudu Ta JloBiaka npo cucreMy rapanTyBaHHs BKJIaAiB (PI3UYHHMX OCI0 € CKIQJOBUMH Ta
HEB1JI’€MHUMH YaCTHHAMH JOTOBOPY OaHKIBCHKOTO BKiamy. JloroBip OaHKIBCHKOTO BKJIATy
YKJIaa€ThCS SIK 3 JOJEP KaHHIM MUCbMOBO1 (DOPMU, BIACHOPYY MiANMKMCAHOI CTOPOHAMHM TaK 1
B €JIEKTPOHIN (OopMi MIAMHUCAHOT €IEKTPOHUM IT1ITHCOM.

AHKeTa-0nuTYBAJIbHUK/ ONUTYBAJIbHUK Kuienra — ¢piznuHoOi ocodm
(OnutyBaJIbHUK KJIi€HTA) — JOKYMEHT BCTaHOBIJIEHOT baHnkoMm ¢gopmu, sikuii, B pasi, SIKIIO
HaJaHHS Takoi AHKETH — ONUTYBaJbHHKA MependadeHe ymoBamu BiAnoBigaHoro IIpoaykry
banky, 3amoBHioeThcs KitieHTOM BiacHOpydY a0 3a JOMOMOIOI TEXHIYHHX 3aco0iB,
nianucyetbess KimienTom Ta mictuTh iHpopMariito, HeoOxiaHy banky mist BuBueHHs KiiieHra,
3MICTYy WOTO MisIIbHOCTI, ()OpMyBaHHS €JIEKTPOHHOI aHketn KimieHTa, Ta s HagaHHS
KiienTy 6aHKIBCHKHX MOCTYT HA yMoBax JloroBopy.

bankomar/bankiBcbKkuil aBTOMaT caM0O00CJIYrOBYBaHHSI — MPOTPaMHO-TEXHIUHUHN
KOMITJIEKC camMoo0CIyroByBaHHs, 1o nae 3mory Jlepxkarento ITK/[lepkarento momaTkoBoi
[1IK 3piiicHATH camMOOOCITyroBYyBaHHsSI 3a OIEpalisiMH OJCp>KaHHS KOINTIB Yy TOTIBKOBIH
dbopmi, BHECEHHS iX IJIs 3apaxyBaHHS Ha BIAMOBIAHI paxyHKH (32 HasSBHOCTI TEXHIYHOL
MOKJIUBOCTI), OJIep>KaHHs 1HQoOpMallii MO0 CTaHy paxyHKiB, a TaKOX BUKOHATH 1HIII
orepaliii 3rIHO 3 QYHKIIIOHAIBHUMH MOXJIUBOCTSIMU IIbOTO KOMIUICKCY.

be3konTakTHi muareski — rmiuaTexxi B TOProBO-CEpPBICHIM Mepexi Ta/abo omeparlii 3
OTPMMaHHS TOTIBKOBMX KOIITIB B IUIATDKHUX MPUCTPOSIX, SKI 3IIACHIOIOTHCA 3
BUKOPUCTAHHAM TEXHOJOT1i 0€3KOHTAKTHUX IJIaTeXIB (3 BUKOpUCTaHHSAM [LmaTiKHOI KapTKu
a60 MoOuTEHOTO MpHUcTporo 3 TexHosoriero NFC), mo 3a1iCHIOI0THCS 32 YMOBU MOKIIUBOCTI
3MIMCHEHHSI TaKUX IUIaTeX1B BiAMOBiAHO 10 mnpaBwi MIIC Ta 3a HasSBHOCTI TEXHIYHUX
MOJIMBOCTEW baHKy HajaBaTH Takl MOCIIYTH.

BanwrHuii punok Ykpainum (BPY) - ne cykynHicTh BIIHOCHH Yy cdepi TOpriBii
BAJIIOTHUMH LIHHOCTSAMH B YKpaiHl MK Cy0'€KTaMu BaJIOTHOTO PUHKY YKpaiHu (Jail -
Cy0'€eKTH pHHKY), MDK Cy0'€eKTaMM PpPHHKY Ta IX KiIl€HTaMu (YKIO4aloud OaHKH-
HEpEe3UuJeHTH), MK cyO0'ektamMu puHKy 1 HamionaneHum OaHkoMm VYkpaiHu (mami -
HamionanpHuit 6aHK), a Takox Mix HarlioHanmbHUM OaHKOM 1 MOT0 KJTI€EHTaMHU.

BignoBoBaqbHa BigkanmuHa kpeauTHa Jinisa (KpexurHa JiiHis) - cyma KomrTiB B
HaIllOHAJBHINA BaNIOTI, sika HagaeThbcs bankom [lo3nyanpbHUKY Ha ymMoOBax IOBEpPHEHHS,
CTPOKOBOCTI, IIJIATHOCTI, JUIS 3aJ0BOJICHHS BIacHHX moTped Ilo3udanbHMKa B Mexkax
BcTaHoBlieHOTO JloroBopom KpemutHoro mimity. KpeauTHa miHig, TpOTATOM CTPOKY il
aKko0i, y pasl moBepHeHHs [lo3nuaibHUKOM HaJaHUX HOMY KPEAWTHHX KOIITIB abo ix
YaCTUHHU, aBTOMAaTUYHO BIIHOBIIOETHCS Y Mexkax KpeauTHoro nimiTy Ha cyMmy TMOBEPHYTHUX
[To3nyanbHUKOM KpeAuTHUX KOMTIB. Bigknuunicts KpeauTHoi miHIi BU3HaUYae O0e3yMOBHE
npaBo banky 0e3 momepenHboro moBigoMiieHHsS I[lo3nyanpbHMKA B OJHOCTOPOHHBOMY
MOPSAKY BIIMOBUTHUCS B1J] MOJATBIIIOT0 BUKOHAHHS B3SITUX Ha ce0e 3000B's13aHb y BUMAJKaX,
BU3HAYECHUX LIUM J[oroBOpOM.

Bupgaua roriBkm — omnepamis no Bugadi Kmienty Tta/a6o Jloipeniit ocobi Kiienra
roTiBKOBUX KOIITIB uepe3 bankomart Ta/abo xacy banky.

Buxirouna nara — nara, B Ky BiOyJeTbcs Oylib-siIKa 13 HACTYIHUX MOMIINA: CMEPTh
¢b13u4HOi 0coOm; Ta/abo HaOpaHHS 3aKOHHOI CWJIM PIMICHHSM CyAYy NP0 OTOJIOIICHHS
G13u4HOT 0cOOM TTOMEPIIOI0; Ta/abo Bu3HAHHS (H13UYHOI 0COOM OE3BICHO BIJCYTHHOIO; Ta/abo
BYMHEHHS HOTap1yCOM BUKOHABUOT'O HAMKCY HA MPUMYCOBE CTSTHEHHS O0pry; Ta/ado nmogaua
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MO30BHOI 3asBH JIO CyAy TMPO CTATHEHHS CyMHU 3a00pTrOBaHOCTI; Ta/ab0 HaOpaHHS 3aKOHHOT
CHJIA OOBHHYBAJbHUM BUPOKOM CYIYy Y KpUMIHAJIBHOMY MPOBAKEHHI 111010 (13M4HOT 0co0n
Ta/ab0 1HIII MiJICTaBH, NTepeadadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo yMOBaMu M€l
[TyGniuHOT mpoIo3uILi.

BurpaTHuii jiMiT — rpaHMYHa cyMa TpOIIOBUX KOIITIB, AocTymHa KiieHTy Ta/abo
JloBipeHiit oco61 KiieHTa mpoTsrom IMeBHOTO IepioAy uacy s 3AIMCHEHHS omepaliii 3a
[ToTounuMm paxyHkom 3 Bukopuctantsm [1K.

OO6uncnoeThes sIK cyma 3anuiiky Ha [loTounHomy paxyHky 3 BukopucTanHsMm [IK 3a
MiHycOM cymMu He3HWXKyBalbHOTO 3aJIMIIKYy Ta CyMH 3a0JIOKOBAaHUX, ajié HE CIHCAHUX
KomTiB, a00 sk cyma JlimiTy oBepapadTy Ta 3anumiky komTiB Ha [loTouHOMY paxyHKYy 3
BukopuctanuaMm [IK 3a wminycom cymu He3HIKYBalIbHOTO 3alUINKy, HapaxOBaHHUX
nporieHTiB 3a OBepapadToM Ta CyMu 3a0JJ0OKOBAHUX, ajie HE CITUCAHUX KOIIITIB.

Bunmucka — 3BiT, skuii HagaeThest baakom, mpo cran PaxyHky Ta omepariii 3a Paxynkom
3a MEBHUH TEPIO.

Bunucka-noBigoMiieHHsT — HEBiI €éMHa dYacTWHa 1boro JloroBopy, sika MICTHUTh
OCHOBHI BIJJOMOCTI, CyTT€B1 YMOBHU (IlapaMeTpH) Ha BCTaHOBIEHHA JiMiTy OBepapadry, Ta
nignucanHsaM sikoi KiieHT Hagae cBoroo 3rogy 3 yMmoBamu BiAmoBigHoro I[lpomykrty
(BcTanoBieHHs jimity Osepnpadty) Ta moromkyerbcs 3 Tapudamu banky. Bumnmcka-
MOBIJJOMJICHHSI € JJOKyMEHTOM, KWW MIATBEPIKYE NOCATHEHHS 3roau Mixk CTopoHamHu Ha
BCTAHOBJICHHS BI/IMIOBIIHUX MIPABOBIJHOCUH Ha YMOBaX, BU3HAYEHUX IIUM J{OrOBOpOM.

Bkiaa - xomTyd B TOTIBKOBIM abo Oe3roTiBKoBiM ¢dopmi y BamioTi YKpainu abo B
1HO3EMHIH BaJIIOTI, SIK1 3ay4eHl OaHKOM BiJ BKJIaJgHUKA (200 sSK1 HAAINMILIN IS BKJIQIHUKA)
Ha YMOBax JIOrOBOpY OaHKIBCHKOTO BKJIAy (J€MO3UTY), OAaHKIBCHKOTO PaxyHKy a0o0 HIISAXOM
BHJIayl IMEHHOTO JIETO3UTHOTO cepTU(ikara, BKIOYAIOYM HapaxOBaHI BIJCOTKM Ha Takl
KOIIITH.

Braannuk — dizuuna ocoba (y ToMmy yucii pizudna ocoda - mianpueMelrs), sika ykiana
a00 Ha KOPUCTh SIKOI YKJAJEHO JOTOBIp OaHKIBCHKOIO BKJIAAY (IEMO3UTY), OAHKIBCHKOTO
paxyHKy a0o sika € BIACHUKOM IMEHHOTO JIETTO3UTHOTO cepTudikara.

Bkiaaanuii 1eno3uTHUl paxXyHOK - paxyHOK, 110 BiakpuBaeThcs bankom Kiienty Ha
JIOTOBIPHIN OCHOBI JJIsi 30epiranHs rpoiiei, mo nepenarThess KimieHTOM B yrpaBiiHHA Ha
BCTAHOBJICHUH CTPOK 200 0€3 3a3HaYeHHs TAKOTO CTPOKY ITi/I BUSHAUYCHUM MPOIEHT (H0X11) 1
MIJJISITaloTh  TOBepHEHHI0 KUlieHTy BIJMOBIHO 1O 3aKOHOJABCTBAa YKpaiHU Ta yMOB
J0TOBOPY.

Brpara IIK — Gynp-saxe BubytTs [IK 13 Bomominns [epkarens/depxkarens n1oaaTkoBoi
IIK BHacmijiok niif Tpetix ocid, Hexdanocti camoro [epxkarens [1K/depxkarens n101aTKoBOT
[1K, abo Oyap-sSKHUX 1HIIUX MPUYNH, HE3aIEKHHUX B1Jl baHKy.

T'onocoBa inenTudikania — inentudikamis nepxarenis 11K npu 3BepHennsx y KIJ
banky, sika sBasie coboto HajmanHa Koientom omepatopy KI[ moBHOI Ta KOpeKTHOT
3anuTyBaHoi 1Hopmarli, sika Oyna HajgaHa y baHk 3a3maneriib Ta y BCTaHOBJIECHOMY
MTOPSIIIKY.

JebeTryBaHHs — cniucaHHs kowTiB 3 [lorounoro paxynky 3 BukopuctanusaMm [1K 3rigno
noBigomiieHb ExBaiipa 3a omepariisimu, 311iiCHeHUMU 3 BUKOpuctanusm [1K.

lep:xateab ocHoBHOI IIK — KiieHT, sskuii Mae yuHHI JOTOBipHI BIZHOCHMHU 3 baHKOM
Ta, Ha iIM’51 sikoro B banky BigkpuTo [loTounuii paxyHok 3 Bukopuctanusm [1K ta Bumytiena
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[1K 3rigno 3 JoroBopom, Ta sikuii Ha 3aKOHHUX MifcTaBax BukopuctoBye IIK (ii pekBizutn)
JUTSE 3A1MCHEHHS omepattiii 13 3actocyBanHsM [1K.

Hep:xateab noaatkoBoi IIK — Jloipena ocoba Kiienta, Ha 4ume iM’s 3TiIHO 3
JHloroBopom BunyiieHa Jlogatkosa [1K Ta sixka Ha 3akoHHMX mifcTaBax BukopuctoBye I1K (ii
PEKBI3ZUTH) JJIs 371MCHEHHST omeparlii 13 3actocyBanHsM [1K.

JlucraniiiiHe po3mOpsAIzKeHHS — PO3IMOPSKeHHsST baHKy BUKOHATH MEBHY OIepalliio,
ke Tepenaerbess KimieHToM 3a MOromkeHUM KaHajaoM JocTyny, 0e3 BinpiganHsa KiieHTom
banky.

HMoo6oBuii jgimit mo IIK - jiMiT, 1110 BCTaHOBJIIOE MaKCUMaJIbHYy CyMy Ta KUIBKICTb
omepailiii Ha 100y mo 3HATTIO TroTiBKkoBuX KomTiB 3 IIK B bankomarax Ta/abo uepe3
6ankiBcbki POS-TepMminanm B kacax OaHKIB, a TakOXX MaKCHUMaJlbHYy CyMy Ta KUIbKICTh
omepanii Ha 100y mpu BukopuctaHHi [IK nmns orutatm 3a ToBapu Ta/abo mOCIyrd B
TOPTiBEIbHO-CEPBICHIM Mepexi (B T.U. MEPEXKi IHTEPHET).

JoBipena ocoda Kuienra ([loBipena ocoba) — ¢dizuuyna ocoba, sxiii Kmient Hamae
MPaBO JiSATH BiJ CBOTO iMEHi, 0()OPMHUBIIIN JOBIPEHICTh B YCTAHOBICHOMY 3aKOHOM TMOPSJIKY.
JloBipeHa oco0a Mae MpaBO MiSITH BUKIIOYHO B MEXKax IMOBHOBa)KEHb, 3a3HAYCHUX B
noBipeHocti. JloBipeHa oco0a caMocTiiHO Bu3HaudaeTbess Komientom. JloBipeHa ocoba
000B’s13KOBO MOBUHHA BIAMOBIAATH KputepisM: ko KiieHTt € pesunenrom, 1o JloBipeHoro
ocoboro Kiienrta-pesuaeHra Moxe OyTu TUIbKU (i3udHa 0codba — pe3ueHT, ko KiieHt €
Hepe3usieHToM, To JloBipeHoto ocoboro KitieHTa-Hepe3uaeHTa Moxke OyTU TUIbKH (Pi3uyHa
ocoba — HepesuaeHT. JloBipeHiit ocobi HamaeTbes Jlonarkosa [1K, odopmitena Ha 1 1M 1.

JloroBip mpo 00cJIyroByBaHHSl 3apIJIATHOTO NMPOEKTY — JOTOBIp, YKIaJACHUNU MIXK
bankom 1 IligmpueMcTBOM-pOOOTOABIIEM I1I0JI0 OE3rOTIBKOBOTO 3apaxXyBaHHS Ha MOTOYHI
paxyHKH (B T.4. 3 BUKOPUCTAHHAM IUIaTLKHOI KapTku) KilieHTiB-criBpOOITHUKIB
[TinnpuemcTBa-poOOTOAABIS 3apOOITHOT IJIaTH Ta 1HKX BuUIiaT Big llignpuemcrsa-
poOOTOABIIS.

JoroBipHe cnucaHHsi — cnicaHHs baHkoMm 3 moTodHoro paxyHky KiieHTa rpomoBux
KoWTIB 0e3 mopaHHs KI€HTOM IMUIATIKHOTO JOPYYEHHS, WIO 3I1MCHIOETbCS baHKOM y
opAAKY, epeadadeHomy J[oroBopom Ta BiAMOBIAHO JI0 YMHHOTO 3aKOHOAABCTBA.

Honarkosa IIK — nnati>kHa kapTka, 1m0 BUITyCKaeThesi bankom 3rigHo 3 JloroBopom Ta
3a 3asBor0 Jlepkarens ocHoBHOI [IK Ha iM’s Jlepkarens gonarkoBoi [1K, Ta mae crinbpHUi 3
Hepxarenem ocHoBHOI 1K IloTounuit paxynok 3 Bukopuctanasm [1K 1 Butpatauii mimiT.
Omneparii, mpoBeneHi 3 BukopuctanHsMm JlomarkoBoi IIK, BimoOpakarorbes 3a IloTounum
paxynkom 3 BukopuctanusM [IK Jlepxarens ocHoBHol I1IK. Jlepxkarens mogarkooi 11K, Ha
iM’s saxoro bank Bunyckae onarkoBy IIK, ta tun [1IK Bu3HauaroTbest B 3asBi Jlepxkarens
ocHoBHOI [IK mpo ii Bunyck. bank Bunyckae nomarkoBy I1K ¢di3uuniii ocoOi-Hepe3nIeHTy,
auuie Ko BiacHUKOM IlotouHoro paxynky 3 BukopuctanHsm [IK e ¢izuuna ocoba-
Hepe3uACHT, Ta (Pi3uuHIN 0COOI-pEe3UACHTY, JIUIIIE SIKIIO BJIACHUKOM [loTOouHOrO paxyHky 3
BukopuctanuaMm 1K € ¢piznuna ocoba-pe3ueHT.

Exgaiip/ExBaiipuaroBa ycranoBa — popuaudda ocoba — ujeH [lnaTikHoi cuctemu,
sIKa 3/11MCHIOE €KBAMPUHT.

ExBaiipunr - misiibHicTh  EkBaiipa 100 TEXHOJOTIYHOTO, 1H(OpMAIIHHOTO
00CITyroByBaHHS TOPTOBIIIB Cy0’€KTIB TOCMOAAPIOBaHHS (IMIMIPUEMCTB TOPTIBIi 1 MOCHIYT) 1
BUKOHAHHS PO3PaxyHKIiB 3 HUMH 3a OTEpaIlisiMH, K1 BUKOHaHi 3 Bukopuctanusm [1K.
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EnexkTponnii mignuc — CyKynHICTh €JIEKTPOHMUX JaHUX (uudp Ta/abo CMMBOIMIB), IO
ckiaanatb OpnopazoBuit OTP mapons. Bimmoimno mo miei IlyGmiunoi mnpomo3suiii
KopucryBau ta bank miarBepaxyooTh, o EnekrpoHuit mianuc GopMyeThCsi KOXKHOTO pa3y
floro BuKopucTaHHsi Ta ToB’si3anuii 3 KopucrtyBauem Ta ioro Homepom ¢dinancoBoro
tenedoHy, mo 3a3HadeHuit KopuctyBaem Ta 3apeecTpoBaHuil y cucteMax banky mig dac
yKJIaJIaHHs TIOTOBIpHUX BigHOCHH MK KopuctyBauem Ta bankoM (3riiHo AHkeTH-3asBH), a
TaKOX € aHAJIOTOM BJIACHOPYYHOTO IMi/IMKCY.

EnexTpoHHuii po3paxyHKOBHH J0KYMEHT - JOKYMEHT Ha mepekas3, chopMOBaHUM
bankoMm Ha mifcTaBi po3paxyHKOBUX JOKyMeHTIB banky, KiieHTiB, JOKYyMEHTIB Ha mepekas
TOTIBKH, JOPYYeHb Ha JOTOBIPHE CIHCaHHSA, Ta MPEACTaBICHUN y (OpMi ENEeKTPOHHUX
JaHUX, MI0 BKJIIOYAIOTH BIAMOBIIHI PEKBI3UTH JOKYMEHTA, Y TOMY YHCIl W €JIEKTPOHHUMN
1 pOBUH T ITHUC.

EmMiTtenT - 6aHk, 1o € wieHoM IlmatixxHoi crucTeMu Ta 31aiicHIoe eMiciro T1K.

3a0oprosauicth 3a JgiMiToM oBepaApadTy — CyMa KOIITIB, sIKa CKJIAJA€THCS 3 CYMH,
BUKOPHUCTAHOI MpHU MpoBeAeHH1 omneparliil mo [Totounomy paxynky 3 Bukopuctanasm [1K 3a
paxyHOK  JIIMITY oBepapa)Ty Ta CyMH HapaxOBaHUX 3000B’s3aHb mepes bankom 3a
KOPUCTYBaHHSIHUM. 3a00proBaHiCTh 3a JIMITOM oBepapadTy, 10 € O00O0B’S3KOBOIO JIO
CILJIATH, IMOMICSIS BiioOpakaeTbess B OOOB’I3KOBOMY MiHIMAIBHOMY IIIAaTEXi (B pasi SKIIO
HapaxyBanHs OMII nepenbadeno Tapudamu ta [Ipogykrom).

3akoHHi npeacTaBHUKU (3AKOHHUI MpeICcTABHUK) — OaTbKH, YCUHOBUTEI, OaThKU-
BHXOBaTeN, NPUHAOMHI OaTbKW, IIaTPOHATHI BUXOBATENl, OIIKYHH, IIKIyBAIBHUKH,
MPEACTABHUKMA 3aKJIaJIB, SKI BUKOHYIOTh OOOB'S3KM OIKYHIB 1 MIKIYBAJbHUKIB, SKI
yknagaroTe 3 bankom BignoBigHuil [oroBip 3a Ilponykrom banky Ha KOpUCTh ocoOwu,
3aKOHHUM TIPEJICTABHUKOM SIKOi BOHU €, Ta/a00 BUMHSIOTH 1HIN Jii B MeXaxX CBOIX
MMOBHOBa)XEHb BIJIHOCHO OC10, 3aKOHHUM IPEJCTABHUKOM SKOT BOHHU €.

InenTudikanis 00Jik0BOrO 3ammcy — npoieaypa, sika 311MCHIOETbCS baHKOM, 111070
MIATBEPAXKEHHS TOro, 0 JaHuii KopucTtyBau npoiiios igeHTudikamito 1 € Kinenrom baHky.

IMnpuHTep — NPUCTPIii, MpU3HAYECHUI AJIs1 TepeHeceHHs penbedHux peksizutis [1K Ha
cmin 17st GOpMyBaHHS MEPBUHHUX TOKYMEHTIB.

InTepHer — BcecBiTHsA 1H(OpMaIliHa CHUCTEMa 3arajlbHOTO JOCTYIY, fKa JIOT14HO
3B'si3aHa TJ00aJbHUM AJPECHUM TPOCTOpOM Ta 0a3yeTbcsi Ha [HTEpHET-TPOTOKOII,
BHU3HAUYEHOMY MIKHAPOJHUMU CTaHIapTAMHU.

Kaprtka nepconidikoBana (imenna) — I1K, Ha nuieBiii cTOpoHI SKOi HAHECEHO 1M’
Ta/abo npizBuiie Jepxarens Kaptku.

Kaprka nHenepconidikoBana (kaptka mutreBoro ogopmiienns) — [IK, Ha nuiesiit
CTOpOHI SIKOi BiICYTHE iM’s1 Ta/ abo mpi3Buile Jlepxkarens KapTku.

KBuranuis miarixkHoro tepmiHaiay/dek baHkomMatry — JOKYMEHT BCTaHOBJIEHOTO
3pa3ka, SKUI aBTOMATUYHO JPYKYEThCA IJIATDKHUM TepmiHaiom/baHkoMaroM mpu
MpOBE/ICHHI onepallii 3 Bukopuctanusam [1K.

Kuaient/Kaient banky - ¢i3uuna ocoba — pe3ujieHT abo Hepe3uAeHT (OKpiM
HEpE3UJICHTIB-IHBECTOPIB), sKa 3allyueHa Ha OOCIyroByBaHHS a0O 3BEpTaEThC 3a
OTpUMaHHIM nociyr 1o banky.

KuaipuHr — mexani3Mm, 10 BKJIIOYa€e 30UpaHHs, COPTYBaHHS, POLEAYpY 1AeHTUdIKAIIIT
Ta TMEPEBIPKU, a TAKOXK MPOBEACHHS B3a€EMO3AIKY 3YCTPIYHUX BUMOT y4acHUKIB [lmarixHoi
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CUCTEMH, a TaKOXK OOYHMCIICHHS 32 KO)KHUM 13 HUX CyMapHOTO CaibJ0 3a BU3SHAUEHUH NepioA
qyacy MIX 3arajJbHUMH 00csiraMy BUMOT Ta 3000B'13aHb.

Komnpomeranis KapTok — MOXJIMBE po3rojomieHHs 1HQopMmarlii, sika MICTUTBCS Ha
marHiTHUX cTpiukax [1K, ta/abo I1IH, nomepy IIK, Tepminy ii aii Ta Homepy CVV2/CVC2,
10 MO>KE MPU3BECTH J0 3/11MCHEHHS HECAaHKIIIOHOBAHUX orepaliii 3 Bukopuctanusm [1K.

Koncbep:x-cepBic - 1115101000Ba KOHCYJIbTallliTHA JOTIOMOTA, 1110 HAJAETHCS TAPTHEPOM
banky, 3 sskum yknazaeHo BianoBiaauil Jlorosip, Kiienram banky, y BupimieHH1 OyIeHHUX YU
JUJOBUX 3allUTIB — 3aMOBJICHHsS KBHUTKIB, OpOHIOBaHHS TOTEIIB, BHUPIIICHHS IMOOYTOBHUX
MUTaHb TOIILIO.

Kontakt-uentp (KIL)/ Konrakuuii uentp/Cay:xoa Kiaientebkoi nigrpumkn/Call-
neHTp — TenedonHa ciyxxba banky, 3BepHyBIIMCH 110 siK0i KilieHT 1i10g1000BO OTpUMYyeE
1H(GOpMaIIHHO-KOHCYNIbTAlIHHY MIATPUMKY 32 YMOBHU MPOXOKEHHsSI ocTaHHIMU ['0710CcOBO1
inentudikamnii. Homep Tenedony Konrtakr-nentpy mns Kimientie banky: (044)585-14-87
(trapudikamiss A3BIHKIB 3rigiHO TapudiB omepatopiB 3B’s3ky) abo 0-800-500-686
(0e3KoIITOBHO 3 ycix TenedoHiB Ha TepuTOpli YKpaiHu).

KopucryBau — ¢i3uuna ocoba, sixka € Kimienrom banky ta BukopucrtoBye cucremy Ib.
KopucryBau moxe OyTu:

v’ He aBrenTudikoBanmii KopucryBau — KopucryBau, sikuii He MPOMIIOB HPOLERYPY
aBreHtu(ikamii. Takomy KopucrtyBauy Oyne HagaHui JOCTYI JI0 OOMEXEHOIO
dynkuionany Cucremu Ib (Bxia, nemo-Bepcis).

v’ aBrentudikoBanuii KopucryBau — KopucryBau, sKuil TIPOMIIOB HPOLERYPY
aBreHTu(ikauii. Takomy KopuctyBauy Oyzne HamaHmidi JOCTyn [0 TOBHOTO
(yHKI10HATY CUCTEMH, Y BIAMOBIAHOCTI 3 MOTO MPaBaMHU JOCTYITY.

KpeauTHuii JiMiT — MakcuMalibHa cyMa KOILUTIB KpeAUTY B Mexax KpenutHoi dmiHii,
110 HaJaeThcsl baHkoM Ha yMOBax 1 B OpAJIKY, iepeadayeHomy J[oroBopom.

Kpenutna kaprka — I[lnarixkHa kapTka, sika opopmiieHa 10 KapTkoBoro paxyHky, 3a
SIKUM BCTaHOBJIEHO JiMIT KpeautHoi niHii.

KpenuTni kanikyau - ne Biacrpouka omnata OMII/gyactuan OMII, mo moxe OyTu
HajmaHa bankom 3a 3asBoro Kiienta abo 3a BIIACHOKO 1HINIATHBOIO B MEXKax I1CHYKOYO1
3aboproBanocti KiieHTa 3 METOI0 3MEHIICHHS KPEAUTHOTO HABAaHTAXKEHHS, HA yMOBaX, B
CTPOK Ta y crocio, 1mo Bu3HadeHi baHkoM.

JlimiT oBepapadTy — MakcuManbHa cymMa KOMITIB KpeIuTy, B Mexax skoi Jlepkarenb
[1K mae mpaBo 3aiiicHoBaTH oneparlii 3a [IoTouHUM paxyHKOM 3 BUKOPUCTAHHSM TUIATI>KHOT
KapTKH TPU BIJCYTHOCTI BJIACHUX KOIITIB 3a paxyHOK KomITiB banky, Hananux Kiienty Ha
ymoBax OBepapadry.

Mixunapoana niatixkaa cucrema/MIIC/IInarizkaa cucrema — MKHapOHI IJIATIXKHI
cuctemu VISA, MasterCard tomo, AisibHICTh SKMX 3A1MCHIOETHCS HA TEPUTOPIi JIBOX 1
O1bIIIE KpaiH, a00 BHYTPIITHbOJIEPKaBHA TJIaTIKHA CUCTEMA, ISUTBHICTD SKO1 3/IIMCHIOETHCS
Ha TEPUTOPIi YKpaiHu.

Mixunapoauuii «Crom-cmucok» — cnucok HomepiB [IK, 3a sxumu 3a00poHEHO
MPOBE/ICHHs omepaniii B perionax obcmyroByBanHs MIIC (akryansHO st omepaiiii 0e3
MIPOBEICHHS aBTOpHU3AIlii).

MooinbHuii nogatok Google Pay — mporpama MOOUTBHHUX TUIATEXKIB Ta CIY>KOU
€JIEKTPOHHOTO TamaHils, crBopeHa Kommaniero Google, 1mo m103BosIsie 3M1MCHIOBATH TIIATEX1
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3 BHUKOpUCTaHHSIM MoOuIbHOrO mpuctporo J[lepxkarens IIK tallnatikHux KapTok,
TOKEH130BaHUX Ha MoO1UTpHOMY npuctpoi Hepxatens [1K.

Mobinbamii mogarok Apple Pay — mporpamMa MOOUIBHHX IUIATEXKIB Ta CIYKOH
CJIEKTPOHHOI0 ramaHIls, ctBopeHa Kommaniero Apple, sika 103Bosisie 31iHCHIOBATH TUIATEXKI 3
BUKOpPUCTaHHSIM MoOOUIbHOro mnpuctporo Jepxartens IIK Ta IlmatbkHHX — KapTok,
TOKEHI30BaHUX Ha MOO1IEHOMY npucTpoi depxkarens [1K.

HBY - HarmionaneHuii 6aHK Ykpainu.

Heno3Bosenmnii (HecCAaHKIIOHOBAHUI) oepapadT/HecankuioHoBaHa
3a00proBaHicTh — CyMa MepeBUILCHHS. BuTpaTHOro JiMITy, BUHUKHEHHS SIKOT'O 3yMOBJICHO
cnernu@ikoro podotn [ImaTiHUX CHCTEM Ta € HE MPOTHO30BAHWM y PO3MIpi Ta 33 4acoM
BUHUKHEHHS.

He3nnxyBajJbHUi 3a7MIIOK — CyMa TPOIIOBUX KOIITIB, sIKy KiieHT 3000B’s3y€ThCs
po3mictutu Ha [loTouHOMY paxyHKy Ta MIATPUMYBATH MPOTSATOM CTPOKY il BiAMOBIAHOTO
Horosopy 3a [Ipogykrom banky. Cyma HE3HM)KYBAJIBHOTO 3aJIMINKY ITiIATAE TTOBEPHEHHIO
Knienty B genp 3akputts Paxynky. KiieHT 3000B’s3y€Thcsi 3I1HCHIOBATH omnepamii 3
BukopuctanHaMm [1K y mexxax Butparnoro nimity Ha [IoTouHOMY paxyHKY 3 BUKOPHUCTAHHSIM
1K, mo He nepeBulrye cymu He3HnKyBanbHOT O 3aIMILIKy Ha PaxyHKy.

HexopexkTHO BHKOHAaHA/HEI03BOJIEHA IJIATIXKHA omNepamis — HENpaBOMipHE
3MeHIIeHHsT ButpatHoro mimity Ta/ab0 cHucaHHA TPOIIOBUX KOWITIB 3 PaxyHky, Mo
3M11IICHEHE BHACIIIOK TEXHIYHOTO 30010 Y MporpaMHux cucremax baHky.

Homep ¢inancoBoro resedony — tenedhoHHUN HOMEp, 1110 OOCITYTOBYETHCS B MEPEXKI
ormepaTopa MOOUIBHOTO 3B’s3Ky, odopmieHuid Ha iMm’ss KilieHTa Ta 3apeecTpoBaHUN Y
cuctemax baHKy mij yac ykiiajgaHHs TOTOBIPHUX BIIHOCUH Mk KiientoM ta bankom (3rigHo
naHux AmnHkeTu-3asiBU), SAKUW TpuU3HAUYeHUd nns  ineHtudikamii Kiienta, a Takox
IHILIIOBaHHA Ta NIATBEPKEHHS (piHAHCOBUX ormepauid 3 BukopucTtaHHsMm [IK, oxpim
nepenaudl Kmienry indopmariii, sika MICTUTh peKJIaMHO-IHPOpMaLIHHUNA XapakTep (B TOMY
YUCIl LI0JI0 HOBHUX MPOAYKTIB Ta mocayr banky abo iHmmMxX oci0) abo Oyab-sKOi 1HILIOT
iH(popmarii, 30kpema npo cran Oyab-skoro Paxynky Kiienra, Bigkputoro y banky ado mpo
ctaH 3aboproBanocTi KiieHTa 3a Oynb-KUM TOTOBOPOM, YKJIaJgeHUM 3 BaHkoM, HUIsxom
BianparieHHs bankoM TekcroBoro nosigomienas (CMC).

Oo6omB’si3koBuil MiHiManbHuUil miatick (OMII) — matik, sskuii € 000B’I3KOBUM 10
CIUTATH TIOMICSIS, y pa3l BUHUKHEHHS 3aboproBaHocti 3a KpeautHorw minieto. OMII
CKJIa/Ia€ThCA 3:

- YACTKW OOOB’SI3KOBOTO TMOTAIICHHS TiJla KPeauTy (BCTaHOBIMOEThCsl Tapudamu banky
AK BIJICOTOK BiJ cyMHu 3a00proBaHocTi 3a KpenutHum mgimMiTom);

- IPOLICHTIB 32 KOPUCTYBAHHS KPEAUTHUMH KOIITAMU;

- CyMH IPOCTPOYEHOT 3a00PTOBAHOCTI 3 OIJIATH YaCTKU 00OB‘S3KOBOTO MOTAICHHS Tijla
KpeauTy 3a nomnepeaHi nepioau (y pa3i BAHUKHEHHS );

- CYMH MpPOCTPOYEHOI 3a00pProBaHOCTI 3 OIUIaTH  BIJICOTKIB 3a KOPUCTYBaHHS
KPEIUTHUMU KOLITaMH 3a OoNepe/iHi nepioau (y pa3l BAHUKHEHHS);

- HECAHKI[IOHOBAHOTO oBepApadTy (y pa3i BAHUKHEHHS);

- MPOTICHTIB 32 HECAHKITIOHOBaHMI oBepaApadT (y pa3i HapaxyBaHHS);

- KOMIcIi 32 00CITyrOBYBaHHS KPEIUTY (3a HasIBHOCTI),

- mTpadu, neHi (y pa3i HapaxyBaHHS).
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O0JaikoBuii 3anuc — cykynHicTh nanux npo Kopucrysaya (im'ss KopucryBaua 1 maposnib
JO0CTYIly), HEOOX1AHa UIsi WOro posmi3HaBaHHS (aBTeHTU(IKAlll) 1 HAAaHHA JOCTYILYy A0
Cuctemu Ib. 36epiraeteca B Cuctemi Ib. Peectpariis OOGIiKOBOro 3amucy 311HCHIOETHCS
KopucrtyBauem.

Ogsepapad1/ OBepapadT 103BOJIEHUIT — KOPOTKOCTPOKUI KpeauT, Hajanuii Kimienty
B Mexax JlimiTy oBepapadTy s 3A1MCHEHHS oOlepaliii 13 3acTOCyBaHHSAM JeOETHO-
KPEAUTHOI IJIATIXKHOI CXeMU Ha YMOBaX, BU3Ha4eHUX /[oroBopom.

OnnHopa3zosBuii nudpoBuil Naposb — napois s e Bukopuctanus Cepsicy Google
Pay/Apple Pay, 30okpema, - KOMOIHAI[isi CHMBOJIB Y BUTJIsAlI nudp, 1o reaepyerbes MIIC
npu crnpoOi 3apeectpyBaTu IlmatikHy KapTKy B MoOuUTbHOMY nomatky Google Pay/Apple
Pay, 1 sxky bank Hanpasie [lepxkarento [InaTixkuoi kapTku y Burisai CMC-nioBigoMIIeHHS
Ha HoMep (inancoBoro Ttenedony Jlepxkarens Ilmarikaoi kapTku, 3adikcoBaHUU B
iHpopMariiHuX cuctemax baHky.

Onanopazouii OTP mapoJas (anra. one time password, OTP) — e maposb
0JTHOPa30Boi il (HaOip mudp ado OykB 1 udp), AKUH aBTOMATUIHO JOCTaBIA€ThCS KimieHTy
Bin banmky numixom HamicnmanHs CMC-moBiIOMJIEHb Ta € JIMCHUM TIIBKH JJIE OJHOTO
ceancy aBTeHTHdIKalii. OnnopazoBuit OTP nmaponas MoXxke BUKOPUCTOBYBATUCS TIPU CIPOOi
3apeectpyBatu Ilmatixkny Kaptky — Ha BeO-pecypci, na€e  3MOTy 17eHTH(IKYBAaTH
KopucryBaua Ta BUKOPUCTOBYETHCS ISl MIATBEPIKEHHS KOXKHO1 omnepauii (EnektpoHHOro
PO3paxyHKOBOI'O JTIOKYMEHTA), IO MOAAETHCA Yy €JIEKTPOHOMY BUIJISAAL 13 BUKOPHCTAHHSAM
cucteMu [HTEpHET-0aHKIHT MPU TUCTAHIIKHOMY pO3NOpsIHKeHHI paxyHkamu KopucryBaya.
Croponu noroauiu, o BeeaeHuil Kinenrom ognopaszosuit OTP naposs, npu cniBnajiHHI 3
OTP maponem, orpumanuMm Yy Burisiagi CMC-noinominenHss Ha Homep ¢inancoBoro
TenedoHy il 4ac npoBeAeHHs aBTeHTU(dikauli € Enexktponnum mianucom Kopucrysaua.

Onepauiiinnii nesb banky — uyactuna PoOodoro nus banky, 1o mnos's3aHa 3
pEECTpalli€ro, NEPEBIPSHHSAM, BUBIPSHHAM, OOJIKOM, KOHTpOJIEM orepamii (y TOMy 4ucil
npuitMaHHsAM BiJ KIll€HTIB TOKYMEHTIB Ha MepeKka3 1 JOKYMEHTIB Ha 1X BIAKIMKaHHS, 3agBOK
Ha JIOTOBIPHE CIMCAaHHA Ta 3A1MCHEHHS iX OOpOOJIEeHHs, MepelaBaHHs Ta BUKOHAHHS) 3
BiloOpakeHHAM iX y Oamanci banky. TpuBamicth omepariiHOrO JIHS BCTaHOBIIIOETHCS
bankom caMOCTIMHO Ta 3aKPITUTIOETHCS Y BHYTPIIIHIX HOPMATUBHUX aKTaX.

Onepaniiinnii yac banky — yactuHa omepariiifHoro nHa baHKy, MpOTIroM sKOTro
3MIMCHIOETBCS 00CIyroByBaHHs KIli€HTIB, y TOMY 4YHCIl NPUHAMAIOTHCS JOKYMEHTH Ha
nepekas Ta iX BIIKJIUKaHHS, po3MopsiikeHb KiieHTa 11010 10roBipHOTO CIIUCAHHS KOIITIB 3
PaxyHnkiB, KOTpl MOBUHHI OyTH 0OpOOJIEHI, NepeIadi Ta BUKOHAHI baHKOM MpOTSATOM 1IBOTO
caMoro OaHKIBCBKOTO (poOouoro) naHs. TpuBajiCTh OMNEpPaLiIMHOIO Yacy BCTAaHOBIIOETHCS
bankoM caMOCTIITHO Ta 3aKpIIUTIOETHCA Y BHYTPIIIHIX HOPMATUBHUX aKTaX, 3 YpaxyBaHHIM
pexumy pobotu IlmaTixkHUX CUCTEM Ta JOBOAUTHCS A0 Bigoma KilleHTIB HuisiXoMm
pO3MillleHHs1 BIANMOBIAHOI 1H(popMauii Ha OdimiitHomy caiti banky Ta/abo nuIsIXOM
ONPUJTIIOJTHEHHS BIAMOBIAHOI 1HpoOpMalii Ha 1H(hOPMAIIHHUX HOCISIX (peKIaMHUX OyKJeTax,
iH(hOpMAaIIHHUX JIOIIKAX, OTOJOMIEHHAX 1 T.I.), pO3TallOBaHUX y AocTynHux s Kiienra
MICIISIX OTepallifHuX 3ajiB baHky.

OcuoBHa IIK — mnatixHa KapTka, M0 BUITycKaeThes bankom 3rigxo 3 JloroBopoMm Ha
iM’s1 BnacHuka [lotouHoro paxyHnky 3 Bukopuctanusm [1K.
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Odinilinnii caiit banky — odiuiitno 3apeectpoBanuii 3a AT «FOHEKC BAHK)» caiit B
Mepexi [HTepHeT: Www.unexbank.ua.

ITakerna npono3unisi/Ilaker — 1e HaOip IlpoaykriB/mocayr baHky, 00’e€nHaHUX
equauM  Tapuduum mnanom. Ilakerna nponosutis/IlakeT € €aquHUM Ta HEAUTUMHUM
[Iponykrom baHky.

Ilepconanbuuii  inenTudikauiiinuii  Homep (IIIH/IIIH-koa) -  ocoOuctuii
inentudikarop, koxa (Ha6ip uudp ado HaGip OykB 1 1udp), Bigomuil aumie Jlepxkarento/
Hepxatento nomarkoBoi [1K, 1 moTpiOHUN U1 #ioro imeHTUdIKAIi Mg 4yac 3J1HMCHEHHS
oneparlii 3 BukopuctanasaM [IK. I1IH 3naxoauThcs y creniaibHOMY 3aKpUTOMY KOHBEPTI 1
Bunaetbes Jepkarento/epxarento nonatkoBoi [1K pazom 3 [1K Ta/abo nagcunaetscss CMC
noBiomieHHsM Ha Homep ¢inancoBoro tenedona Jepxatens 1K Ta BukopuctoByeThCs
JUIA TIATBEpIKEeHHs TpaH3akui 3a [loTounum paxyHkom 3 Bukopuctanusm IIK, mio
iHimioBani KapTkoro.

Iepeodopmiiennst IIK/IlepeBunyck IK — odopmienns nosoi 1K 3amicts I1K, mio
Oyna BuMylleHa paHime Ha miacTtaBl JloroBopy, y 3B’S3Ky 3 NpUIMHEHHSAM ii [ii,
MOILIKO/PKEHHAM a00 BTPATOI/KPaI1KKOIO.

HMinnpuemcrBo-podoToaaBens (IlinmpuemcTBo) — ropuauyHa ocoba abo (izuyHa
ocoba-mianpueMenp, 3 sSKUM baHk ykiaB JloroBip mpo OOCIyroByBaHHS 3apILIaTHOTO
IIPOEKTY.

IlinbroBuii mepiox — nepioa vacy, OPOTATOM SIKOTO, 32 YMOBHU MOBHOT'O TOBEPHEHHS
[To3nyanpbHUKOM CyMH 3arajibHoi 3aboproBaHocTi 3a KpeauTHoro  JiHi€ro (30KpeMa
3a00proBaHOCTI MO KpPEAWTY, MPOILIEHTIB 3a HOro KOPUCTYBAHHS Ta IHIIMX IJIATEXKIB,
nepenbavenuM 1uM  JloroBopom Ta Tapudpamu banky), 1m0 BHHHUKIA HOPOTATOM
MONEPETHBOIO MEPIOJy, i€ MUIBIOBAa MPOLEHTHA CTaBKA 3a KOPUCTYBaHHSA KpPEAUTHUMH
KOLITaMU B paMKax BiTHOBIIOBAJIbHOI BIIKIIMYHOIT KPEAUTHOI JiHI1.

[linproBa mpoleHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBIIOETHCS BIATIOBIIHO
no Tapudis banky.

[lirproBa mpolleHTHA CTaBKa PO3MOBCIOKYETHCA HA BCIO CyMy 3a0OpProBaHOCTI, fKa
BUHUKJIA TIpoTsirom Ilinberosoro nepioxy.

Crpox nii IlimeroBoro mepiogy TpuBa€ 3 JlaTW BUHUKHEHHS 3a00pProBaHOCTI 3a
KpenuTtHoto niHi€r0 10 MaTy MoramieHHs y TMOBHIM cymi 3aboproBaHocTi 3a KpemuTHoro
JiHIEI0 (30KpeMa 3a00proBaHOCTI O KPEIUTY, MPOLICHTIB 32 HOTO KOPUCTYBAHHS Ta THIIMX
mIaTexis, nepeadoadenum uMm JloroBopom ta Tapudamu banky), 10 0CTaHHBOTO POOOYOTO
TTHST MICSIIS, HACTYITHOTO 3a MICSIIIEM BUHUKHEHHS 3a00pTOBaHOCTI.

MakcumanbHO MOXJIMBUN CTPOK MUIBIOBOTO Mepioay — A0 62 1IHIB, 3 MEPIIOro JTHS
BUHHMKHEHHSI 3a00proBaHOCTI MICSIS, B SIKOMY BUHHUKJIA 3a00pPrOBaHICTh O OCTAHHBOIO
po0OoYoro JHS MIcCsLs, HACTYITHOIO 332 MICALIEM BUHUKHEHHS 3a00proBaHOCTI, 32 YMOBH, IO
B OCTaHH1{ poO0UMii 1eHb MicAld a BiAOYAEThCS OBHE MOTAIEHHS Y TOBHIN CyM1 3arajibHO1
3a0oproBaHocTi 3a KpeauTHOO JiHi€I0 (30KpeMa 3a00proBaHOCTI MO KPEAUTY, MPOIIEHTIB 3a
HOTro KOPUCTYBaHHS Ta IHIIMX IUIaTexXiB, nepeadayeHuM 1M JloroBopom Tta Tapudamwu
banky).

B pa3i HemoBepHeHHs Ta/ a00 YAaCTKOBOTO TMOTAIICHHS (HETOBHOTO IOTAIICHHS)
3aboproBanocTi 3a KpemutHoro miniero npotarom Ilinsrosoro mepiony, 1o iCHyBaja Ha
KIHELlb PO3PaxyHKOBOTO TMEpioay, MPOLEHTHAa CTaBKa 3a KOPHUCTYBaHHS KPEAUTHUMU
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KOIIITAMU 3 JJaTH BUHUKHEHHS 3a00pPTOBAHOCTI BCTAHOBIIOETHCS Y PO3MIpi, Mepe0aueHOMY
Tapudpamu banky, 3a skow bank 37ilicHIOE TepepaxyHOK TPOICHTIB Ha 3aJUIIOK
3aboproBaHocTi 3a KpeauTHOW0 JiHI€EI0 HAa HACTYNMHUHN JE€Hb Micis 3akiHdeHHs [limbrororo
nepiony.

Inartizkaa kaprka (IIK)/Kaptka — enexkTpoHHME TaTLKHMM 3aci®0 y BUTISII
eMITOBaHOT BaHKOM B YCTaHOBIIEHOMY 3aKOHOJABCTBOM MOPSAKY IUIATIKHOT KapTKH, IO
BUKOPHUCTOBYEThCS IS 1HIIIIOBAHHS TIepeka3y KOIITIB 3 paxyHKa IUIaTHHUKa abo 3
BIJIMOBIAHOTO paxyHKa 0aHKy 3 METOIO OILJIaTH BapTOCTI TOBApiB 1 MOCIHYT, MEepepaxyBaHHs
KOIITIB 31 CBOIX paXyHKIB Ha paxyHKH 1HIIMX 0Ci0, OTpUMaHHS KOIITIB y TOTIBKOBIii (hopMi B
Kacax OaHKIB dYepe3 OaHKIBCHKI aBTOMAaTH, a TaKOX 3MIWCHCHHS IHIIMX Omeparli,
nependadyeHux BiAMOBIAHUM J0TOBOpOM. (DI3MUHUM BUPAKEHHSM JIaHOTO 3aco0y MOXKe
BHCTYIIATH €MITOBaHa B YCTAHOBIIEHOMY MOPAIKY OaHKIBChKa IJIaCTHKOBA KapTka. [InaTikna
KapTKa Moke OyTu BunyieHa Ha iM s Kiienra a6o iioro JloBipenux oci0.

IlnaTixkHa omepamisi — fis, iHiidoBana Jlepxkartenem IIK, 3 BHeceHHs ab0 3HATTS
rotiBk# 3 [loToyHOro paxyHky 3 BukopuctanusaMm [1K, 3aiiicHeHHsS po3paxyHKIB UM mepeKas
KOIITIB y 0e3roTiBKOBi# (hopmi 3 Bukopuctanuam Kaptku [1K.

InaTixkamii JiMiT — cyma 3anuiiky rpomioBux komTiB Ha Paxynky Kiienra, ska
CKIIQJIAEThCS 3 CYMH 3alUIIKy BiIacHUX KomTiB KieHta 1 cymMu J0CTymHOrO MJis
BUKopucTanHa mimity OBepapadry, B mexax sikoi Jepxartens 1K moke 3mificHioBaTH
omnepariii 3 Bukopuctanusm [1K.

InaTickauii Tepminan/POS-Ttepminan — eneKTpOHHUN TPUCTPINA, MPU3HAYCHUN IS
npoBeneHHs ABrtopusamii 3a [IK 1nus Bupaui roTiBKHM, OIUIaTH 3a TOBAPHW/MOCIYTH,
OTPUMAaHHS JTOBIIKOBOI 1H(OpMallli, ApyKyBaHHs TOKYMEHTA 3a OIEpali€lo TOIIO.

Ho3nyaabuuk — QizuuHa ocoda — PE3UJEHT, KU € TPOMAISIHUHOM YKpaiHW, M0
BiANOBIIae BUMoraM baHky Ta ska oTpumana KpenutHy niHito y baHky Ha ymoBax,
BU3HAYCHUX UM J[0oTOBOpOM.

IoToyHmnii paxyHOK — NMOTOYHMI paxyHOK, 10 BiAKpuBaeTbcs bankom KiieHTy Ha
JOTOBIPHIN OCHOBI JUIsl 30€piraHHs rPOLIOBUX KOIUTIB 1 3/IIHCHEHHS PO3pPaXyHKOBO-KACOBHX
omepariii BIAMOBIAHO 10 yMoB JloroBopy, HOpMAaTHBHO-IIPaBOBUX akTiB HarioHansHOTO
0anKy YKpaiHu Ta YUHHOTO 3aKOHOJIABCTBA YKpaiHU, B T.4. TOTOYHUI paxyHOK, omeparlii 3a
SKUM MOXKYTb 3/IIHICHIOBATHCH 3 BUKOPUCTAHHSIM €JIEKTPOHHUX TUIATIKHUX 3aCO01B.

IHoTouHMii paxXyHOK, onepauii 3a IKHM MOKYTb 3iiiCHIOBATHCH 3 BUKOPUCTAHHAM
eJIEKTPOHHUX IIaTi:kHuX 3ac00iB (IloTounmii paxyHok 3 BukopucrtanHsam IlnaTixHol
kaptku (IIK)/KapTkoBuii paxyHOK) — MOTOYHUN PaxyHOK, IO BIAKpUBaeThCa baHkom
Kinienty Ha [OroBipHIM OCHOBI Juisi 30€piraHHs TpOUIOBMX KOIUTIB 1 3A1MCHEHHS
PO3paxyHKOBO-KaCOBUX ONEpalliid, omepaiii 3a SIKAM MOXYTh 3A1HCHIOBATUCS 3
BUKOPUCTAHHSAM €JIEKTPOHHUX TUIATDKHUX 3ac001B — [InmaTixHux kapTok, B T.4. KpenutHux
KapTOK, 3 JOJEepXKaHHSAM BHUMOT JloroBopy, HOpMaTHBHO-TIPaBOBHX akTiB HarioHaapHOTO
O0aHKy YKpaiHu Ta YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

IMocTiiiHnii mapoJb — mapoJib, 10 3a3HadaeThcsi KopucTyBauem s JOCTYIy [0
Cucremu Ib, sxuit BBoguThest KopructyBauem micis orpumMaHHs Ta BBeneHHs: OTHOPa30BOTO
OTP napomns. [ocTtiitHuit mapois, mo Bu3HadaeThes KopucryBadem, mae Oyt He MeHIIE 8
CUMBOJIIB — BUKJIFOYHO JIATUHCHKI CMMBOJIH, CIICIiaJIbHI CUMBOJM 1 1udpu (npuHaiimMHi 1
BeNuKa Jitepa i 2 nudpn).
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IIpaBuna xopucryBanus IIK (IIpaBmia) — npaBuna kopuctyBaHHs I[IK, sxi e
HEBIJ’ €MHOIO YacTuHOIO JloroBopy, 060B’a3koBoto ams Jepxkaremns [1K.

Iponykr banky — okpema OaHKIBChbKa mociayra abo KOMIUIEKC MOCHIYT, [0 HAJAEThCS
Kiienram bankoM Ta sika Mae rieBHu# psij xapaktepuctuk (Tapudis ta ymoB).

Ipuzynunenns (0JokyBanus) aii IIK — TumuyacoBa HEMOXIMBICTH 3H1HMCHEHHS
onepauiii 3 BukopuctaHHsM [IK BHaciaijok BUHUKHEHHS OOCTaBHH, MepeadadyeHux
JloroBopoM Ta/ab0 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

Hpununenns aii IIK — HemoxmBICTh 31HCHEHHS omepalliii 3 BukopuctanusMm [1K
BHACJIIJIOK 3aKiHYEHHsI CTPOKYy il ii, aHynrOBaHHS a00 BUHUKHEHHS IHIIMX OOCTaBHH,
nependauenux JoroBopom ta/abo mpasmiamu [InarixxHoi cucteMu.

IIpoBaiinep — omepaTtop 3B'SA3Ky, IKUM KOpHUCTYeThCs Jlepxkatenb [lnatixkaoi KapTKH,
=1 0co0wM, 3aistHI B 3a0e3neuenHi poootu CepaiciB Google Pay/Apple Pay.

PaxyHok — Oynp-sikuil paxyHOK, BiakpuTuii B banky Ha ymoBax mporo JloroBopy
Ta/abo BignosigHoro Jloroeopy 3a Ilpogykrom banky.

PoOouunii 1eHb — OyIab-sSKHUil JIeHb, IO BU3HAETHCS POOOYMM il OAHKIB 3TiTHO 13
3aKOHOJIABCTBOM Y KpaiHU.

Po3paxyHkoBuii 1eHb — poOOUYnii JIeHb B KOKHOMY Micslll, B akuii bank 3miiicHIOE
HapaxyBaHHs Ta BUIUIATy TNPOLIEHTIB HAa 3aJMIIKK KOIITIB Ha PaxyHKax, CTATHEHHS
MIPOIICHTIB 3a KOPUCTYBaHHA KpeauToMm, HecaHkiiioHoBaHUM oBepapadTOM, HapaxOBaHUX
IIOJICHHO MpoTAroM Po3paxyHKOBOro mnepiogy, Ta CIUCY€E KOMICIHHI BHHAropoau 3a
3IMCHEHUMH OIepalisiMu 3 BUKOpUCTaHHAM [lnaTikHOT KapTKu.

Po3paxyHnkoBuii nepiox — rnepioj 3 JiHs, HACTYITHOTO 3a JHEM 3/IIMCHEHHS OCTaHHBOTO
HapaxyBaHHs y TONEPEIHbOMY MICSI MO J€Hb 3I1MCHEHHS OCTAaHHBOTO HapaxyBaHHS y
MMOTOYHOMY MICSIIl BKJIFOUHO, SIKIIO 1HILIE HE epeadayeHo yMOBaMHt 1iboro/{orosopy.

Po3paxynkoBuii nukja (OuLtiHr) — npoueaypa popMyBaHHS y3araJbHEHHX 3BITIB MPO
BCl omepallii, 31iCHEH] 32 KO)KHUM MOTOYHUM PAaXyHKOM, J0 SIKOro oopmieHa IiaThkHa
KapTKa, 32 BU3HAYEHUU Mmepiof vacy (po3paxyHKOBHM mepiojl), HapaXyBaHHs Ta BUILIATH
(a00 CTATHEHHS) MPOLEHTIB HA 3AJIMIIKHA KOIUTIB HAa MOTOYHUX PAaxyHKaX, 38 KOPUCTYBaHHS
komramu banky (HecankiionoBanuii oBepapadT, JiMiT oBepapadTy) Ta 1HIIMX KOMICIHHUX
BUHaropox bauky.

Cepsic Google Pay (Google Pay) — cucrema MOOLIRHHUX INIATEXKIB Po3pobiieHa
koMmmaniero Google, sika 03BOJISIE 3IMCHIOBATH PO3PAXyHKH 3a TOBapH Ta TOCIYTH 3a
JIOTIOMOT'OX0 MOOUTEHOTO MPUCTPOIO, SIKUH Tpaittoe Ha miatdopmi Android. Bepcii 4.4 KitKat
Ta BuIle 3 yBIMKHeHOO (yHKIier0 NFC, 6e3 po30I0KOBaHOTO rOOt-TOCTYITY.

Cepsic Apple Pay (Apple Pay) — cucrema MOOUIBHHX TIUIaTEXIB pPO3poOJIcHa
kommaniero Apple, ska BukopuctoBye TexHosoriro Apple mis mo3soay Jepxkatensm Kaptok
3M1MCHIOBATHU TUIATEXK1 3a 10MOMOror KapTok 1 MaTH OCTYM A0 1HIIMX MOB’SI3aHUX MOCHYT,
BUKOPHUCTOBYIOUH MpoaykTu Apple.

Cucrema IBb - nporpamMHO-TEXHIYHMM KOMIUIEKC, IO HaJa€ MOXJIUBICTH KiieHTam
banky (KopucryBauam) oTpumyBatu 1HGOpMAII0 MO iX paxyHKax Ta 3/1HCHIOBaTH
JlucTtaHiiiine po3NOpsHKeHHS paxyHKaMW Ha yMoBaxX, BUKIaaeHux B Ik I[lyOmiunii
MPOTO3HIIii, B TOMY 4YHCIl 3 MOOUIBHHUX MPUCTPOiB (cMapT(HOHIB, TMJIAHIIETIB TOIIO).
CxknagoBoro yactuHoto Cucremu Ib € mporpamHe 3a0e3nedeHHs, IO NpU3HAUEHE IS
MOOUIBHMX  MPUCTPOiB  (CMapTQOH/TUIAHIIET/IHITUNA  MOOUIBHHN  TIPHUCTPIid) i
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KEepIBHUIITBOM omepamiitHoi cuctemu Android a6o 10S, ske wMoXHa OTpUMAaTH,
3aBaHTAXUBIIK BlanoBigauii MooOutsHuNA n1omaTok Cucremu Ib.

Cuipni onepauii — onepariii, 31HCHEHHS IKUX OCKapXkyeThcsi KilieHTOM B MOBHOMY
a00 YaCTKOBOMY PO3Mipi 3TiHO 3 MPOIEAYyPOI0, BCTAHOBJCHOI IMPaBHJIAMHU BIMOBIIHOI
[InaTiHOT cUCTeMH Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Cron-cnucok — nepenik [InaTikHUX KapTOK, 3a SKHUMH 3a00pOHEHO a00 0OMEKEHO
MIPOBEJICHHS OTeparliil.

Crpoxk pnii IIK - nmepiom wyacy, 100 TMOYMHAETBCS 3 JaTH  O(QOpPMIICHHS
(mepeodopmiierns1) KapTku 1 3aKiHUyeTbCS B OCTaHHIM KaJeHIApHUW JeHb MiCsIs,
3a3HAUYEHOT0 HA ii JUIHOBIM CTOPOHI.

Cymu 320,10KOBaHHX, ajie He CIIHUCAHMX KOWITIB — CyMH KOIITIB, II0 OOTIKOBYIOTHCS
Ha PaxyHKy, ajge € HeJIOCTYNHUMH JIsl BUKOPUCTAHHS 32 HUM BHACIIIOK IX pe3epByBaHHS
U1 pO3paxyHKIB 3a Bxke 3ailicHeHuMu Onepaunismu. Komtu o6mikoBytoTbes Ha PaxyHKy 3
MOMEHTY ABTOpH3allli JO0 MOMEHTY HaJAXOJKEHHS (PIHAHCOBOTO JOKYMEHTA, 10 € T1CTaBOIO
UISE X TepeKasy JUisl PO3paxyHKIB 3a 3AIMCHEHOIO omepariero. Y pa3i HeHaJIXO/KCHHS
(1HAHCOBOIO JOKYMEHTa KOLITH pO30JIOKOBYIOTbCSI Y TEPMiH, BCTAHOBJIEHMH YyMOBaMH
BiinoBiIHO1 [TnaTikHOi cuctemu Ta bBaHKOM 1 CTarOTh JOCTYITHUMU ISl BAKOPUCTAHHS.

Tapudu — nepenik airounx nociayr baHky 3 BU3HAYEHHSIM iX BapTOCTI, BKIIIOYAIOYH
PO3MIpH IPOLIEHTHUX CTaBOK, 5IK1 3aTBEPKYIOTHCSI YIIOBHOBKEHUM KOJIET1aJIbHUM OPTaHOM
banky Ta € HeBin eMHOIO YacTHHOO J[oroBopy.

Tapuduuii maan — xomruiekc TapudiB Ta yMOB, Ha OCHOBI SIKMX 3/I1HCHIOETHCS
oOcnyroByBaHH# BianosigHoro Jlorosopy 3a IIpoaykrom baHky.

Token - kpunrtorpadiyHuil K4, 1Mo Npu3HadeHUM i igeHtudikamii [InatixHoi
KapTKU B MOOLIbHOMY NpucTpoi KitieHTa Ta 3a0e3neueHHs iHpopMaliifHOi O€3MeKu TaHUX.

Tokenizaniss — npouec crBopeHHss TokeHa 1 #oro 3B'sI3Ky 3 HomepoM IlmarikHOi
KApTKH, IO JI03BOJIAE OJHO3HAYHO BH3HAYMTH lInarikHy KapTy, BUKOpPHUCTaHy IS
3nidicHeHHs1 omepanii 3 BukopucranHsMm CepsiciB Google Pay/Apple Pay. Tokenizaris
3M1MCHIOETHCS TIPU J0/IaBaHHI IUIATKHOI KAPTKU B MOOUTBHOMY JTOJIATKY.

Tpaun3akuis — onepamis, iHimiioBana Jepxarenem IIK, y Tomy wuwmcmi 3
Bukopuctanusm [IK, mma noctyny no Ilorounoro paxyHky 3 Bukopuctadnssam IIK 3 metoro
oJiep>KaHHS 1H(OpMaIlii Mpo WOro craH, 3AIMCHEHHS IUIATEXIB, OJCp)KaHHS/ BHECCHHS Ha
Takuil PaxyHOK rOTIBKOBHX KOIITIB.

YMoBM BCTaHOBJIeHHSI Ta oOcayroByBanHsi KpeautHoro Jjimity/mimity
OBepapadry Ha Ilorounomy paxyHky 3 Bukopuctanusam IIK (yMoBu kpeauTyBaHHs) —
(diHaHCOBI Ta 1HIII YMOBHM oOciyroByBaHHS bankom Kili€HTIB MO0 NMEBHUX KPEIUTHUX
nporpam BcTaHoBIeHHS KpenuTHoro nimity/mimity oBepApadTy Ha [loTouHmil paxyHOK 3
BukopuctanHaMm [IK, mio 3a3Hauatorbes y AHKeTi-3asiBI Ha BcTaHOBIEHHS KpenuTHoro
miMiTy/nmimity  oBepapadty. Jliroul  KpeauTHI  MPOrpamMu/MPOAYKTH  BCTAHOBJICHHS
KpenutHoro mimity/mimity oBepapadry Ha [loTouHOMy paxyHKy 3 BuKopucTaHHsM [1K
po3MilytOThCs Ha odimiiiHoMy caifti banky. Ilpu 1bpoMy, BIANOBIAHO 10 pPILICHHS
KOMIIETEHTHOTO oprany banky, KiieHTy MOXKyTh OyTH 3alpOIrOHOBaH1 1HAUBIlyalbH1 YMOBH
KpeIuTyBaHHS.
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YMmoBu po3mimennsi Bkaaay — ymosu, ski KopucrtyBau obupae y Cuctemi Ib npu
BIIKpUTI OaHKIBCHKOTO BKJIAMy (ZIETIO3WTY) Ta SKi MiACTBEPIKYIOThCs KopucryBadem
EnexTpoHHUM MiAMHCOM.

3D SECURE - ne Texnosoriss 3a0e3nedyeHHss 0e3MeYHUX PO3PaxyHKIB IUIATIKHUMU
KapTKaMmHu, 110 06a3yeTbest Ha mpoTokoui, yxBaieHomy ik MIIC Visa tak 1 MIIC MasterCard
Ta BUKOPHUCTOBYETHCSI TP 3jiiicHeHHs ayTeHTu(ikamii aepxkaremB [IK mias momaTkoBoro
PIBHSI 3aXUCTy IiJl 4Yac MPOBEACHHS TpaH3aKIii B Mepexi [HTEepHET 3a OMOMOror SK
KPEJIUTHUX, TaK 1 1e0€TOBUX KapT.

CVV2/CVC2 — tpusHaunuii Koa Oe3Meku, SKuii HAaHOCUThCS Ha 3BOpOTHIi cTopoHi ITK
CHocoOOM 1HAEHT-APYKY 1 BUKOPHCTOBYETbCA UIA TEpeBipkH JidicHocTi KapTku Ta sk
JOJTAaTKOBHMM 3aXMCHUN eJeMEeHT 1 3aci0 imeHTudikamii mpu MpOBEIEHHI TpaH3aKIid 0e3
¢13uunoro npex’sanenus [1K.

E-mail — TexHonoris Ta HamaHi HEW TOCIYTH IO 3AIMCHEHHIO BiIIPaBICHHS Ta
OTPUMAaHHS €JIEKTPOHHMUX MOBIIOMJICHB (Hampukiaj «Jluctm» ta « EIeKTpoHHI TUCTHY) TIO
PO3MOIiIeHI (30KpeMa, B TII00aNbHIN Mepexi [HTepHeT) koMM I0TepH1i Mepexi.

IVR — (Interactive Voice Response/IntepaktuBae ['omocoBe MeHio) — ABToMaTuyHa
iHTepakTUBHA cuctema bankiBcrkoro OO0cayroByBaHHs 1Mo TenedoHy, 1o 3a0e3neuye:

v wagands Kiienram indopmaniiiaux mocayr 0e3 3’€QHaHHS 3 OIEPaTOPOM
KoHTakT-1IeHTpY,

v/ MapmpyTu3arito TejaeoHHUX 3BepHEHb KITI€HTIB 3a/Ie5KHO Bij X OaKaHb,

v’ 3’e¢aHaHHA 3 oneparopaMu KoHTakT-1IeHTDY.

CMC-banking — mociyra, mo mnependadae HajaHHsA iHGopMarii mpo TpaH3akiii Ta
akTyanbHUIl 3amumiok 1o IlotrouHomy paxyHky 3 BukopuctanHsm [IK, nuiixom nepepaudi
CMC-noBiioMIIeHb Yepe3 MOOUTBLHUHN 3B'S30K.

MCC (Merchant Category Code) — siBisie co6oro 4-0X 3Ha4YHHMI HOMeEp (KOM), SIKUH
MpU3HAYEHUN I Kiacudikamii TOProBoi TOYKH, TUIy TOBapiB abo yCIyr, sKi BOHa
npornonye. MCC Bu3HauaeTbcsd OaHKOM-EKBalpoM BIAMOBIAHO 10 mpaBui IlmaTikHux
CHCTEM.

On-line-komicisms — 1e cyma, sika OJOKYETbCS B MOMEHT IMPOBEICHHS ormeparii 3
BukopuctanusMm [IK Ta BxoauTh 10 3araigbHOi cymu Tpanzakifii. On-line-komicis
BCTAHOBIIIOETHCS 3 METOI0 TapaHTYBAaHHsS HAsABHOCTI KOMTIB Ha [loTouyHOMY paxyHKy 3
BukopuctansaMm [1K mns HactynHoro cnucanus komicii banky, nependauenoi Tapudamu 10
[Iponykry, Ta nys 3ano6irandss BUHUKHEHHs HecankirioHoBaHOTO OBepapadTy.

CMC - Short Message Service (mociiyra KOpOTKHX TOBIJJOMJICHb) - CHUCTEMA, IO
J03BOJISIE BIAMPABIISATH Ta OTPUMYBAaTH TeKCTOBI noBigoMieHHs: (CMC — noBijoMIIeHHS) 3a
JIOTIOMOTOI0 TIOCIIYT Oleparopa MOOUIBHOTO 3B’SI3Ky Ta 3a HAsSBHOCTI BIJIMOBIAHOTO
MOO1TEHOTO (CTUTBHUKOBOT0) Telie(oHy.

NFC (anria. Near Field Communication) — TtexHosoris 06€3apOTOBOrO
BHCOKOYACTOTHOTO 3B'A3Ky MAajoro paiiycy maii «3a oauH JoTuk». Ll TexHosoris nae
MOXJIUBICTh OOMIHY JaHMMHM MDK MPUCTPOSMH, Hacammepen cMapTGoHaMHu Ta
OE3KOHTAKTHUMH TUIATIKHUMH TEpPMiHAJIAaMHU, 10 epeOyBaroTh Ha BifcTaHi 6m3bko 10 cM.

[HITT TepMiHM Ta TOHATTA, SKI BXHBaOThes y 1K [lyOmiuniii mpomoswirii,
3aCTOCOBYIOTHCS B 3HA4YCHHI, BU3HAYCHOMY YWHHHUM 3aKOHOJABCTBOM YKpaiHU, B T.U.
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HOPMAaTUBHO-TIPAaBOBUMH akTaMu HarioHaneHoro 6anky Ykpainu ta npaBuiamu [lnatixaux
CHCTEM.
PO31LJI 2.
INPEIMET TA OCHOBHI YMOBH A0OT'OBOPY

2.1. JIoroBip € CUCTEMOIO 3aTBEP/KEHUX 1 ONPHUIIIOJHEHUX HOPM, SIKI BCTAHOBIIOIOTh
TOPSIZIOK Ta YMOBH HaJlaHHs OaHKIBCbKUX nocayT bankom KitieHTy, 1110 TYT 1 Hagam CHiJIbHO
iMeHy10Tbca «CTOpOHMY Ta KOkKHa OKpeMo — «CTOpOHa .
JloroBip Mae 3mimiady Qopmy, sKa CKJIQJIa€ThCA 3 €JIEMEHTIB PI3HUX JOTOBIPHHX
cTocyHKIB MK bankom Ta KiieHTOM B po3pi3i HajaHHs Pi3HUX BUAIB OaHKIBCHKUX MOCIYT
banky, a came:
- BIAKPHTTS, 0OCIyTOBYBaHHS Ta 3aKpUTT [I0TOUYHUX paxyHKiB;
- BIAKPHTTS, OOCIYroBYyBaHHS Ta 3aKpHUTTS [IOTOUYHMX paxyHKIB 3 BHKOPHCTAHHIM
[TnaTi>kHOT KapTKU;

- BHJaya 1 OOCIYyroByBaHHS MDKHApOJHUX IUIATIKHUX IUJJACTUKOBUX KapTOK
(ocobucTux Ta/abo 3apIuIaTHHX);

- TOPAAOK po3MillleHHs OaHKIBCHKUX BkiamiB (4€mo3uTIB);

- KpenutyBaHHs y (¢opmi OBepapadrty no IIoTOUHMX paxyHKIB 3 BHUKOPHCTAHHIM
[InaTixHOT KapTKU;

- KpenutyBaHHs Yy ¢popmi KpenutHoi miHii 10 [I0TOYHOrO paxyHKy 3 BUKOPHUCTAHHSIM
KpenutHoi kapTku;

- 1H(opMalIiHO-KOHCYJIbTalliHI mocayru «KoHCchepK-cepBicy;

- 3miiicHeHHS IIaTexiB 3 Bukopuctanusm Google Pay/Apple Pay;

- Cucrema Ib;

- J10J1aTKOB1 OAHKIBCHKI TOCIIYTH;

- 1HII OaHKIBCBHKI MOciayry 3rigHo [1y0miuHoi npono3uiii.

2.2.baHk, y pa3i HasBHOCTI BIATOBIHOI TEXHIYHOI MOMJHMBOCTI Ta Ha TIiACTaBi
ykJagenoro 3 Kimentom JloroBopy, Hajlae OCTAHHROMY OaHKIBCBhKI MOCTYTH 32 BiJIMOBIAHUM
[Iponykrom banky, B mOpsAaKy Ta HA YMOBax, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY
YUCJI HOpMaTUBHO-TIpaBoBUMH akTamMu HBY Ta mum JloroBopom, 3a yMOBH OIUTATH MOCITYT
banky 3a gitouuMu Ha MOMEHT HaJlaHHA TakuXx nociayr Tapudamu baHky.

2.3.Yxnanatouu Jlorosip, CTOpoHH mpuitMaroTh Ha cebe BCl 000B’s3KU Ta HAOYBarOTh
BCIX TpaB, nependayeHux miero [lybmiuHoro mpomnosuiiiero. JIoroBip po3noBCIOKYETHCS Ha
KokHY CTOpOHY, TXHIX MPaBOHACTYIHUKIB Ta 0Ci0, SIKMM MepeaaloThcs MpaBa Ta 000B’ SI3KU
3a JloroBopoM, € 000B’S3KOBUM JIsl BCIX MEPEIUCHUX OCI0 Ta PETYIIOETHCS 1 TIIyMAaYUThCS
BIITIOBITHO IO YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

2.4 MicueMm yknageHHs J[oroBopy € MiCI€3HaXOKEHHS MiIpo3auty baHky, 10 sKoro
KiieHTOM TI0/1aBaJTMCh TOKYMEHTH.

2.5.Ilinnmucanns Ta HagaHHs KiieHtoM AHKeTu-3asBU 110 baHKy po3risgaeThes
Croponamu sk akuent Kiienta (mpuiinstrs miei [lyOmiunoi npomosumii banky) ymoB
HoroBopy Ta ¢akt yknaganas Kioieatom takoro Jlorosopy.

2.6.Ilomauero HaJIe)KHUM YMHOM 3amoBHEHOT AHKeTH-3asBu KiieHT Hamae banky mpaBo
Ha.
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- 00poOKy MepCcoOHATBHUX JAaHWUX, OTPUMAHUX Y 3B’ 3Ky 3 YKJIAJACHHSIM Ta BUKOHAHHSIM
uboro /Jorosopy;

- BUKOPHUCTaHHS MEPCOHAIIbHUX JaHUX B HACTYMHUX IUISX: 3a0e3MeueHHs peanizarii
bankom Ta/abo TperiMu ocoOamu  CBO€i  (hIHAHCOBO-TOCIOJAPCHKOI  AISTIBHOCTI,
IIPOTIOHYBAaHHS TOBHOTO Koja Mociayr baHkoM Ta/abo TpeTiMu ocobaMu, y TOMY YHCII
IUISIXOM 31HCHEHHS MPSMHUX KOHTAKTIB 3a JIOIMIOMOIOI0 3aCO0IB 3B’SI3KY, B TOMY YHCII1, aje
HE BHUKIIOYHO, OMEPaTOPOM MOOUIBHOTO 3B’S3KYy, IUIATDKHUM CHCTEMam/opraHi3allism,
3a0e3MeueHHs peanizailii BIIHOCUH y cdepl eKOHOMIYHUX, (hIHAHCOBUX MOCIYT Ta IMOCIYT
CTpaxyBaHHs; 3a0e3MeueHHs peati3allii BIJIHOCUH 3 akiloHepamu baHKy Ta MOB’s3aHUMHU
ocobamu;

- mepenavy (momupeHHs) baHkoM mepcoHanbHUX AAHUX TPETIM 0co0aM, B TOMY YHKCIHI,
aJle He BHKJIFOYHO, oIleparopaM MoOiIpHOTO 3B’ 513Ky, MIIC Mastercard, iHmmM riaTi>KHAM
CHUCTEMaM/OpTraHi3aIlisM, B T.4. 3 METOIO MOAAIBIIOT 0OpOOKH, 3MiHH, 3HUIIECHHS, BKIFOYCHHS
10 6a3u mepcoHaNbHUX NaHuX baHky Ta/abo TpeTix ocib, B TOMY YHCIHi, aje HEe BHKIIOYHO,
orepaTopiB MoOUTEHOTO 3B’ 513Ky, MIIC Mastercard, iHIIUX IUTaTDKHUX CHCTEM/OpraHi3ailii,
BIJIMOBIJIHO 10 3a3Ha4eHOi MeTh Ta 0e3 HeoOxigHocTi HagaHHS KilleHTy nuChMOBOTO
MTOB1IOMJICHHSI TIPO 3I1MCHEHHS 3a3HAYCHUX JIIH;

- Iepe1avy IepCOHANBHUX JaHUX TPETIM 0co0aM BIMOBIIHO J0 3a3HAYCHUX IILICH.

OpHouacHo 3 mianucanHsM 1poro JloroBopy mepconanbHi nani KiieHta BHOCSTHCS B
0a3y MepcoHaNbHUX JaHUX, MU boMy KIll€HT MOBIAOMIIEHUH TIPO CBOI IpaBa, 3a3HA4YCHI B
ct. 8 3akony VYkpainu «IIpo 3axucT mNEpCOHANBHUX MaHUX», Il BUKOPUCTaHHS
MEPCOHANBHUX JIaHUX, 10 3a3HAYEHI BHUIIIE.

Kinienr Hamae baHky mnpaBo Ha po3KpuTTS 1H(opmanii BigHOCHO cebe CiyxO1
BHYTpilHIX 10x0AiB CIIA abo iHmOMY OpraHy, BU3HAYE€HOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu 1151 000B’sI3KOBOr0 BUKOHaHHs BUMOT B pamkax FATCA.

Kinient nHagae 3rony banky Ha mepenady nepcoHaJbHMX AaHUX Ta 1H(opmauii mpo
YMOBH KpPEJIMTHOI orepallii Ta BUKOHaHHs 3000B's13aHb 3a uuM JloroBopom no KpenutHoro
peectpy HarionansHoro 6anky Ykpainu, BiAnoBigHO 10 3akoHy YkpaiHu «IIpo BHeceHHs
3MIH JI0 JESIKWX 3aKOHIB YKpaiHU IIOJ0 CTBOPEHHS Ta BeaeHHS KpeauTHoro peectpy
HamionansHoro 6aHKy YKpaiHM Ta BIOCKOHAJEHHS IMPOIIECIB YMPABIIHHSI KPEAUTHUMHU
pu3UKaMu OaHKIB.

2.7 Ilopauero Ankeru-3asBu KiieHT Takox Hagae baHky cBoro 3roay Ha:

- 301p iH(opMmarii mpo ocoOy Kiienra ta ioro QiHaHCOBUI CTaH y TpeETiX 0ci0, sKi
noB’si3a”l 13 KilieHToM poauHHUMHU, OCOOMCTHMHU, TIJIOBUMH, MpodeciiiHuMu abo 1HITUMU
CTOCYHKaMmH B colliaibHoMy noOyTi KiienTa;

- Tepefady BIJOMOCTEH, sKI CTOCYIOThCa KilieHTa, Ta 3riiHO 13 3aKOHOJABCTBOM
BIJHOCSTHCSA 10 OAHKIBCHKOI TAEMHMUIII.

Ilss 3roma cTocyeTbesl mepenadi BiIOMOCTEH, SIKI MICTATh OaHKIBCHKY TAaEMHHUIIIO,
napTHepaMm baHKy Ta iHIIUM TpeTiM 0codaM, y T.4. HE3aJISKHUM ayTUTOPCHKUM areHTCTBaM,
areHTCTBaM 31 300py J1e0ITOPChKOI 3a00proBaHOCTI, B 00CA31, HEOOX1THOMY JJIsl BUKOHAHHS
HUMHU Ta baHkoM cBOiX (yHKIIIH, Y T.4. 3 METOIO BUKOHaHHS yMOB IlyOmiuHOi mpono3uiii.
Po3kputtss 1 mepemaya BIAOMOCTEHM, SKi BIIHOCATBCS JO OaHKIBCBKOI TaeMHHUIII,
3IIACHIOETHCS. BaHKOM y BiJIMOBIAHOCTI 10 YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.
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[Ipu upomyKitieHT, mogavero AHKETH-3asBU, TAKOXK Hajmae 3roqy baHky Ha mepemady
NEPCOHANBHUX JlaHUX Ta 1HpopMalii Mpo YMOBH KpPEIUTHOI omeparii Ta BHUKOHAHHS
3000B's13aHb 3a UM JloroBopom a0 KpeautHoro peectpy HamionansHoro 6anky Ykpainw,
BIMOBIAHO 110 3akoHy YKpainu «I[Ipo BHECEHHsS 3MiH 10 JEIKHMX 3aKOHIB YKpaiHH I0J0
ctBopeHHs Ta BeaeHHs KpenutHoro peectpy HamonanbHoro ©Oanky VYkpainu Ta
BJIOCKOHAJICHHSI MPOIIECIB YIPABIIHHSI KPEAUTHUMH PU3HUKAMU OAHKIBY.)

2.8.bank mae npaBo BimMoBHUTH KitieHTy B 00ciayroByBanHi. IlizcraBaMu 11 BIIMOBHU
Kiienty B #ioro o0CciIyroByBaHHi MOKYTh OYTH, B T.4., ajl¢ HE BHUKIIOYHO, HEIOCTOBIPHICTh
BKazaHUX y AHKeTi-3asBl JaHUX, HeHajaHHs KiieHToM Ha BuUMory banHky He0oOXiTHHX
JOKYMEHTIB UM BiIOMOCTEH, a00 YMUCHOT'O HAJIaHHS HEMPAaBAUBHX B1IOMOCTEH, HEOOX1THUX
i 3'ascyBaHHs ocobu KiieHta, cyTi #ioro AisuibHOCTI, (DIHAHCOBOTO CTaHy, a TaKOX 1HIII
nepenbadeHi Ta/abo He 3a00pOHEHI 3aKOHOJABCTBOM TijcTaBu. BimmoBa banky B
oOcimyroByBanHi KiieHta 3a Takux yMOB po3risgaerbes CTopoHamMH SK pO3ipBaHHS
JloroBopy baHkoM B 0IHOCTOPOHHBOMY TOPSIKY.

2.9.0nonarkyBanHsa aoxoniB KiieHnra, siki BiH OTpUMYy€ BIiANOBIAHO JO YMOB ITHOTO
JloroBopy, 31HCHIOETHCS 3T1IHO 3 HOPMaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

2.10. YmoBu rapantyBaHHia DOHIOM TapaHTyBaHHS BKJIaIB (izuyHuX 0cCiO (mam -
®onx) 1momo BiAMIKOAYBaHHS KOmTIB Ha [loTouHoMy paxyHky/IloTouHOMY paxyHKy 3
BukopuctanusM [IK/BkiagHoMy(IeTIO3UTHOMY) PpaxyHKy BCTaHOBJIIOIOTHCS — UYHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

Ha Bumory Bxnagnuka mij yac ykiaajeHHs J0roBopy cTpokoBoro Bkiamy bank Hamae
pO3paxyHOK HOro JOXOMAIB Ta BUTpaT, MOB’S3aHMX 3 pO3MIIIEHHAM Bkinany, B KoMy
3a3HAYaEThCS Taka iH(GopMalis Ha AaTy 3BEPHEHHS:

1) cyma HapaxOBaHHMX BIJICOTKIB 32 BECh CTPOK pO3MillleHHs Bkiany, 3a3HadeHuWil y
JIOTOBOPI (7151 CTPOKOBUX JIOTOBOPIB);

2) cyma mojatkiB i 300piB, sIKi YTPUMYIOThCS 3 BKiiagHuka, 32 BeCh CTPOK PO3MIMICHHS
Bxknagy (Ui CTpOKOBHX JIOTOBOPIB), 3a3HAUYEHUI B JOTOBOPI, 13 BU3HAYEHHSIM 1H(GOpMaIlii, 1110
baHk BUKOHY€ (yHKIII TOJJATKOBOTO areHTa;

3) cyma KOMICIHHMX BHHAropoj Ta iHIINI BUTpATH KJIEHTA 3a MepiojaMu, TOB’s3aHi 3
PO3MIILIEHHSIM Ta 00CITyroByBaHHsIM Briany.

Ha Ilotounuit paxynok/Bxnannauii (1€mMO3UTHUI) paXyHOK, BIIKPUTUN B paMKaX IbOTO
JloroBopy, 3 natu akuenTtyBanHs 1i€i [Iy6niuno1 mpono3uiiii momuproThes rapanTii @oHmy
rapaHTyBaHHs BKJIAAIB (HI3UYHHUX OCI0.

Ha Bumory Kimenta bank nHamae Butar 3 IlyOmiuHoi mpomo3uiiii, 3acBiIYCHHMA
YIOBHOBXCHUM TIpAIliBHUKOM baHKYy.

2.11.1Tpu yxknaganni J[oroBopy Ta BCiX WOTO JOJATKIB 1 IHIIMX CYMYTHIX JOKYMEHTIB
Bankom moske OyTu 3acTOCOBaHO (pakcUMiIbHE BIATBOPEHHS MiAMKUCY YIIOBHOBAXEHOT 0COOU
Ta BIOOMTKY medaTku baHKy, 110 BIiATBOpEHI 3aco0aMu €JIEeKTPOHHOTO alo 1HILIOTO
KoIitoBaHHs. BwuIieBkazani BIATBOPEHHS BIATUCKY TIeyaTku banky Ta migmucy
YHIOBHOBakeHOi ocoOu baHky 3a CBOiMM NIpPaBOBUMHU HACIHiJKaMH MPUPIBHIOOTHCA 10
BJIACHOPYYHOTO MIJAMUCY JOKYMEHTIB YIOBHOBAXEHOIO 0C00010 baHKy Ta CKpIIJIEHHS
JOKYMEHTIB nevyaTtkoro baHky B opuriHasi, 1 He MOXXyTbh OyTH BUKOPUCTaH1 B MailOyTHHOMY Yy
AKOCTI mijAcTaB [ Bu3HaHHS JlOroBOpy/ MOKYMEHTY HEIIHCHUM, HIKYEMHHM abo
HEYKJIaJCHUM.
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bank, kepyrouncr HOpMmamu ctarTti 207 [luBimpHOTO KOAEKCy YKpaiHM NpPOTIOHYE
Kiienty, a KimieHT moromKyeThes 3 TUM, IO i Yac mianucanas 3 00Ky baHky JOKyMeHTIB,
HEOOX1THUX U1 yKJaJaHHA 1boro JloroBopy Ta BCIX HOTO JOJATKIB 1 IHIIUX CYMYTHIX
JIOKYMEHTIB, BUKOPUCTOBYBAaTUMEThCS (DaKCUMIJIBHE BIATBOPEHHS IMIJNMKCY YIOBHOBAXKEHOI
ocobu banky Ta BinmOUTKYy meuaTku baHky, siki HaHeceH1 3aco0aMH eJIeKTPOHHOro abo
1HIIIOTO KOITIOBaHHS Ta 3Pa3KH SKUX MICTATHCS B IIbOMY ITYHKTI, a came:

[Tignuc [N'onosu [IpaBninas
Ta BIAOUTOK I€YaTKU

Josransceka ['.B.

2.12.3 ycix nurtaHb, Mo He BperyiboBaHi JloroBopom, CTOpOHU KEPYIOTHCS YUHHUM
3aKOHOJIABCTBOM Y KpaiHM.

PO31JI 3.
HOPAAOK BIAKPUTTS, OBCIOYI'OBYBAHHSA TA 3AKPUTTSA NIOTOYHUX
PAXYHKIB
3.1. HOPAJOK BIAKPUTTSA TA OBCJIYI'OBYBAHHSA IOTOYHUX PAXYHKIB

3.1.1. Tlopsimox BigkpuTTsi, 00cayroByBaHHS [I0TOYHOTO paxyHKY Ta BHKOPHUCTAHHS
KOIIITIB 3@ HUM, a TaKOX MOPSAI0K 3aKkpuTTs [loTouHOro paxyHKy Bu3HaudaeTbesi [[oroBopom,
HOpPMaTUBHO-TIpaBoBUMH akTaMu HbY Ta 3akoHOmaBcTBOM YKpaiHu.

bank Binkpuae II0TOYHI paxyHKH AJiA BIACHUX NOTPED:

- (pizuuHUM 0cobaM (pe3uaeHTaM Ta HEPE3UICHTaAM);

- Ha 1M’sI MQJIOJITHIX 0ci0 (AiTei, siki He nocsriv 14 pokiB) 3a 3BEPHEHHSIM 1X 3aKOHHUX
MIPEJCTAaBHUKIB,;

- HETIOBHOTITHIM 0co6am BikoM Bij 14 1o 18 pokiB;

- 3a 3BEepHEHHSM O/Hi€l (Pi3uyHOI 0coOM Ha 1M’ 1HIIOT (PiI3MYHOT OCOOM Ha MiJICTaBi
JIOBIPEHOCTI;

- ¢BuYHUM ocobaM I 3A1MCHEHHS MOesSKUX BHUJIB BUIUIAT (3apoOITHOI IUIATH,
JTUBIICHAIB, CTHUIEH[IA, TIEHCIM, COLIAJIBHOI JOMOMOTH, TIOBEPHEHHS HAJIUIIKOBO
CIUTAYE€HUX CYM, IHILIUX BUILIAT);

- Ha 1M’s1 (13UYHOT 0COOM, BU3ZHAHO1 CYJIOM HEJI€3aTHOIO, 3a 3BEPHEHHSIM ii 3aKOHHOTO
MpeJICTABHUKA;

- Ha iM’s1 B13UYHOI 0COOM, ITMBUIbHA AI€3/IATHICTh SKOI OOMEXEHa, 3a 3BEPHECHHSIM ii
3aKOHHOT'O MPEJCTaBHUKA.
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Oco0aMBOCTI BIAKPUTTS, 3aKpUTTS Ta (PYHKLIOHYBAHHS KOXHOTO 3 BKa3aHUX PaXyHKIB
BCTAQHOBJIIOIOTHCSL  BIATMOBIIHO 10 HOpMaTUBHO-TIpaBoBux akTiB HBY Tta BHyTpimHiX
npouenyp banky.

3.1.2.bank, Ha miaTBep/pKeHHs (¢akty ykiamanHs 13 Kmientrom Jlorosopy, Bmpasi
noBiioMutn KinieHTa m1po NpUMHATTA AHKeTH-3asBU JIMCTOM-ToBigoMiIeHHIM/CMC-
MOBI1JJOMJICHHAM/JIUCTOM-TIOBIJOMJICHHSIM Ha €JEKTPOHHY MOomTy 3a aapecoro/ Homepom
¢dinancoBoro TenedoHy/eIeKTpoHHO aapecoro KitieHTa, 3a3HayeHUMU B AHKETI-3asiBl
Kiienra, abo iHmKMMH KaHallaMu 3B's3Ky nepeadaueHumMu mum JloroopoM. Ilpu npomy, B
Oynp-sikoMy BuUMAAKy, [loroBip Oyne BBa)kaTHUCs YKJIQJIEHUM 3 JaTW OTpuMaHHS bankom
Anketu-3asBu KiieHta, He3aexkHO Bij TOro un Oyso mepemxbdadeHe moBigomieHHs Kiienrta
PO aKIeNnT MOBIIOMJICHHA Ta 4M OyJIO Take MOBIJIOMIJICHHS BiAmnpaBieHe baHkoM, a SKIIo
Take MOBIIOMJICHHS Oyso BiampaBieHe baHkoMm - TO He3aneXHO BiJ TOro, 4Yd OyJlO Take
nmoBioMIICHHsST oTpuMane Kitientom, abo, 3 Oyabp-akux mpuyuH, Oyno oTpumane KiieHTom
Mi3HilIe BKa3aHOTO B AHKETI-3asB1 CTpOKY (SIKIIO B AHKeTi-3asB1 OyB 0OOYMOBJICHHI TaKUl
CTPOK).

3.1.3.Kmient BiamosimHo a0 LluBinbHOTO KOJEKCcy YKpaiHu, HOpM 3akoHY YKpaiHu
«IIpo mnaTixkHI CHCTEMH Ta Mepeka3 KOIITIB B YKpaiHi», [HCTpykuii mpo Oe3roTiBKOBI
po3paxyHKH B YKpaiHi B HalllOHAJIbHIN BaJltOTI, 3aTBEPAKEHOI nmoctaHoBoto [IpaBninuga HBY
Bim 21 ciyns 2004 poky Ne22 (i3 3miHaMu 1 JIONOBHEHHSIMU), Jopy4yae (Hazaae
po3nopsakeHHs) banky caMoCTiiHO 3711 ICHIOBaTH AOTOBipHe CIIMCAHHS TPOILIOBUX KOIITIB
3 [loToyHOrO paxyHKy Ha yMOBax, BU3HaYEHHUX IIUM J{0roBOpoOM.

3.1.4 Knient nopyuae banky 3miiicHioBaTH JOTOBipHE cricaHHs 3 [I0TOUYHMX paxyHKiB
KitieHTa B HalllOHaNBHIN BaliOTI HA KOpUCTh baHKy cyM KoMiciiiHUX BUHAropoj baHky, siki
nepeabOaveni Tapudamu B 4yacTHHI, IO BH3HA4Yae BapTiCThb oOcCiyroByBaHHs I[loTouHOTrO
pPaxyHKy Ta IpoBeJIeHHs 0€3roTiBKOBUX 1 TOTIBKOBHX OIlepalliii mo Hbomy. Po3mip komiciii Ta
MEpIOIMYHICTh iX CIUIATH, a OTK€ M MEepIOAUYHICTh MPOBEACHHS JOTOBIPHOTO CIIMCAHHS,
Bu3HaveHi Tapudamu.

3.1.5.Y Bumanky BincyTtHocTi Ha [loTounux paxynkax KiieHTa B HaIllioHambpHIN BaOTI
CYMH KOIIITIB, IOCTATHROI /U MPOBEACHHS PO3pPaxyHKIB 3a HaJlaHi 3TiIHO 1[bOT0 JloroBopy
nociyru, KiieHT Hagae mpaBo baHKy 3pilicHIOBaTH JOTOBIPHE CIUCAHHS 3 TMOTOYHHX
paxyHnkiB KiieHta B 1HO3eMHHX BamioTax, Biakputux B banky. Jlnsg mporo Kmient gopydae
banky caMmocTiiiHO MpoaaBaTH BIAMOBIAHI CYMHU 1HO3€MHOI BATIOTH B PO3Mipl, HEOOX1THOMY
JUTSI CIUTATH KOMICIH (B TOMY YHCJI1 KOMICIH 3a MpoJak 1HO3EMHOT BaJIFOTH), 110 3HAXOASTHCS
Ha X paxyHkax, Ha BPVY 3a xomepiiiiHuM Kypcom, SIKHW CKJIaBCSl HA JIEHb MPOJAxy, a
CyMy HAI[lOHQJIbHOI BAaJIOTH, OTPUMAHY BIJ MPOJaXy I1HO3EMHOI BAJIOTH [JIsl CIUIATH
KOMICIi, HAalIpaBJIsATH Ha BIJMOBIAHUN paxyHOK banky 0e3 momepeaHbOro 3apaxyBaHHS Ha
[ToToyHu# paxyHOK, yTPUMYIOUYHU MPU 1IbOMY 3a paxyHOK KilieHTa BCi nependadyeHi YNHHUM
3aKOHOJIaBCTBOM ITIOJATKHA Ta 000B’A3KOBI IJIATEXKI.

3.1.6.3a3HaueHa MOKJIMBICTH JIOTOBIPHOTO CIIHCAHHS € MPaBOM, a HE OOOB’SI3KOM
banka, Tomy KiieHT He 3BUIBHSIETBCS BiJl BIAMOBIIAJIBHOCTI Tepes baHkom 3a HecraTy
(HemoBHY OIUIaTy) KOMICIHHOI BUHaropoAau baHky 3a HanmaHi oMy baHkoMm mociyru Ta
3niiicHeHi 3a foro [loToyHnM paxyHKOM orepailii B Mexax 1150ro JloroBopy.
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3.1.7.Ha 3anumok KOITIB, 10 3HaxXoAiTbca Ha [loTouHOMy paxyHKy, 3a (aKTUYHHI
CTpoK ix 3HaxomxeHHS Ha [lorounomy paxyHky bank HapaxoBye ta cmmauye KiieHty
IPOLIEHTH, PO3MIp SIKUX BCTaHOBJIEHO y Tapudax.

3.1.8. TlpouieHTH HapaxOBYIOThCSA IIOMICIYHO B OCTaHHIM PoOouuii naeHb Micsls 3a
3aJIMIIKAMKM KOIITIB, sIKI 3Haxoauiucs Ha [loTouHOMYy paxyHKYy Ha KiHEI[b KOKHOTO JIHS
IPOTITOM 3BITHOTO MICSIISI, BUXOJAAYN 3 (PAKTHMYHOI KIIBKOCTI JHIB B MiCIll Ta (paKTHIHOL
KUIBKOCTI JTHIB B POIIi.

3.1.9.bank criauye HapaxoBaHi MpolieHTH Ha [ToTounnii paxyHok KiieHTa He mi3HIIIe
OCTaHHBOTO P0OOYOro JHS MicCsIl HapaxyBaHHS MPOILEHTIB, IUIIXOM iX 3apaxyBaHHSA Ha
[lorounmii paxyHok. IIpu 3akputti IloTOuHOrO paxyHKy HapaxoBaHI MPOIEHTU
BHUILTAYyIOThCs KimieHTy ToTiBKOIO 3 Kacu banka abo MoxxyTh OyTH mepepaxoBaHi bankom Ha
i, BU3HaueHui KitieHToM, paxyHOK.

3.1.10.Ipu memoctatHOCTI KOomTiB Ha [loTouHOoMy paxynky Kientra mius omiatu
KOMICIHHOT BHMHAropogu 3a Tmocayrn baHKy, OCTaHHIM Moke BIAMOBHTH Yy HaJaHHI
BimoBiiHO1 mocyru KimeHry.

3.1.11 Haknanenus apemty Ha [loTouHuil paxyHOK ab0 3yNmUHEHHS Olepaliiii 3a HuM,
o obMexye npaBo KiieHTa Ha poO3NOPSKEHHS KOLITAaMHU, MOXJIMBE TUIBKU Yy BUMAJKaX,
BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHHU.

3.1.12. Ha IToTouHuii paxyHOK BCTaHOBIIOEThCS He3HMKyBaIbHUN 3aJUIIOK B PO3MIp1
100 (cto) rps. 00 xor.

3.1.13. KiieHT Ma€ npaBo:

3.1.13.1.CamocTiiiHo po3mopsmkaTucs komrTamMu Ha [loTouHOMYy paxyHKy 3
JOTPUMAHHSAM BUMOT YHHHOTO 3aKOHOJIABCTBAa Y KpaiHu Ta 1iboro J[oroeopy.

3.1.13.2.0¢dopmMuTH AOBiIpeHICTh Ha po3nopsKeHHS [loTouHNM paxyHKOM iHIIIIH 0c00i
B TIOPAJIKY, TTepen0auyeHOMy YNHHUM 3aKOHOJJaBCTBOM Y KpaiHu.

3.1.13.3.0tpumyBatu iHpopmamio npo aitoui Tapudwu, ctan [lorounoro paxyHky y
BUTJIsA11 BUnucku/moBiiku BiAMOBIAHO 10 YMOB 1150T0 JloroBopy Ta aitounx Tapudis.

3.1.13.4. Pozipsatm [oroBip Ta 3akputu [loTOUHWII paxyHOK B TOPSAIKY
nepeadaueHomMy UM JloroBopom.

3.1.13.5. PeanizoByBartH iHIll ITpaBa, BU3HAUYECHI YMOBaMHU II,0r0 J[OroBOpy Ta YMHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

3.1.14. KnieHT 3000B’S13y€ThCA:

3.1.14.1.]lotpumyBaTtcsi BUMOT UYHWHHOTO 3aKOHOJIaBCTBA YKpaiHU 3 THUTaHb
3amo0iraHds Ta NPOTHII Jierajizarlii (BIIMHBAaHHIO) JOXOJIB, OJICPKAHUX 3JIIOYMHHUM
HUIIXOM, (pIHAHCYBAaHHIO T€pOpU3My Ta (IHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOIro
3HUIIEHHS, a TaKoX MO0 3/IMCHEHHS PO3paxyHKOBO-KAaCOBUX oOIepailiii, 30Kpema
3aCTOCOBYBATH TUIbKHU MepeAdaueHl YUHHUM 3aKOHOJABCTBOM (DOPMU pO3PaXyHKIB.

3.1.14.2.CBo€vacHO 3IIMCHIOBATH OIUIATy 3a BHUKOHaHI baHkoM omepartlii 1 HajaaHi
MOCIYyryd y BiAnoBigHOCTI 10 Tapudip, Mo IiF0Th HA MOMEHT 3M1MCHEHHS Takoi omeparlii
Ta/ab0 HaJaHHS MOCIYTH, a TAKOXK 3a0e3meuyBaTi po3mip He3HMmKyBaHOTro 3aIMIIKY KOIITIB
Ha [loTrouHOMYy paxyHKYy, SKIIO 1€ TIependadeHo JJoroopom.

3.1.14.3.He BukopuctoByBatu I[loTOuHUN paxyHOK [jIsi TIPOBEICHHS OIEpalliu,
MOB’SI3aHMUX 13 3MIACHEHHSM MiAMPUEMHUIIBKOI JiSUTBHOCTI, @ B pasi Biakputts [loTounoro
paxyHKy Ui BHIUIATA TIEHCIi Ta COIIaJbHOI JOMOMOTH — HE BHUKOPHUCTOBYBAaTH TaKWU
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[loTounmii paxyHOK Ui OTPUMAaHHA OyJb-KMX KOIITIB, KpIM CyM MEHCIi coliaabHOi
JIOTIOMOTH Ta 1HIIUX, Tepe0aYeHNX 3aKOHOM COI[IaJIbHIX BUILIAT.

3.1.14.4 Hanaatu banky i"dopmamiro Mmoo HaiuexHocti Kiienta Tta  #oro
IpEeACTaBHUKIB JI0 THUX, IO 3rijgHo MM.13, m.19 Ta .25 crarti 1, po3auny 1, n.2 gactunu 5
crarti 6 po3auty |l 3akony VYikpainu «[lpo 3amoGiranHsi Ta NOpOTUIIIO Jeraiizaiii
(BIIMMBAHHIO) JOXOJMIB, OJEpP)KaHUX 3JIOYMHHUM ILIAXOM, (PIHAHCYBAaHHIO TEPOPUIMY Ta
(hiHaHCYBaHHIO PO3IMOBCIOIKEHHS 30p0i MacoBOTO 3HUIICHH» BiJl 14 »oBTHS 2014 poky Ne
1702-VII 31 3MiHaMH Ta JOMOBHEHHSIMH BITHOCSATHCS A0 MyOJIYHUX OCI0 a00 ONM3BKUX YU
OB’ SI3aHUX 3 HUMHU.

3.1.14.5. BuxonyBaTu iHIII OOOB’A3KM BH3HA4YeHI UM JloroBopoM Ta YUHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.1.15. baHk mMae€ npaBo:

3.1.15.1.Bumaratu y KiieHnta HagaHHsS AOKyMEHTIB Ta iH(popMarlii, 1o nependadeHi
YHHHUM 3aKOHOJIAaBCTBOM YKpaiHW, y T.4. Ul iAeHTHdikarii Ta Bepudikarii ocodu Kiienra
abo MOoro BHBYEHHS, YIMOBHOB&)XEHHX HUM OCI0 Ta 3'sicyBaHHsS HOro ()iHaHCOBOTO CTaHY
Tomo. Y BUNAAKY HeHananHs KiieHToM HEOoOXITHUX TOKYMEHTIB 4M iHdopmailii, ado
HAaBMHCHOTO HaJaHHS HempaBauBoi iHGopmaiii mpo cebdbe, BigMoBUTH KitieHTy B
00CITyroByBaHHI.

3.1.15.2.BukopuctoByBati rpoiioBi komTd Ha I[loTOYHOMY paxyHKy, TapaHTyIOUYu
npaBo KirieHTa 0e3nepenikofHO po3MOPsKATUCS [IUMH KOIIITAMHU.

3.1.15.3.BinmoButu KiieHTy B 37ilicHEeHH1/3a0€3Me4eHH] PO3PAXyHKOBUX 1 KAaCOBHUX
onepauiii 3a [IoTOUHUM paxyHKOM IpPH HAsSBHOCTI (PAKTiB, IO CBIAYATh MPO MOPYIICHHS
KitieHTOM BUMOI YMHHOIO 3aKOHOJABCTBAa, a B pasi BIAKPUTTA [l0TOYHOrO paxyHKy mJis
BUILIATH MEHCIi Ta COIIaIbHOI IOMOMOTH - SIKIIO OIepallisi OB’ s3aHa 13 3apaxyBaHHAM Oy/b-
SKUX 1HIIUX KOIITIB, HDK CyMHU IIEHCIi, COILIaJIbHOI JOMOMOIM Ta IHIIMX, TNepeadadyeHux
3aKOHOM COIIAJIbHUX BUILIAT, & TAKOXK Y BUITAJIKY BCTAHOBJICHHS, 110 TaKa OIEpaIlisi MiCTUTh
O3HAKM omepallii, sKa Miarae (piHaHCOBOMY MOHITOPUHTY BIANOBIIHO 10 3aKOHY YKpaiHu
«IIpo 3amob6iranHs Ta NPOTU/IIO Jierasizalli (BIIMUBAHHIO) JJOXO/IB, OJIepKaHUX 3TOUMHHUM
UIIXOM, (hiHAHCYBAaHHIO Tepopu3My Ta (IHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOTO
3HUINECHHS» a00 MICTUTh 1HII PU3WKH, BU3HA4YeHI BaHKOM 3rigHO PU3HUK-OPIEHTOBAHOTO
MIXOdY.

3.1.15.4 KontpontoBatu mpoBefeHHs1 omneparliii 3a [lotounum paxynkom Kiienrta y
BIIMOBITHOCTI 10 BUMOT YMHHOTO 3aKOHOJIABCTBAa YKpaiHW Ta HOPMATUBHO-TIPABOBUX aKTiB
HBY.

3.1.15.5.3akputu Ilorounuii paxyHok KiieHTa Ta JOCTPOKOBO MNPUIUHHUTH IitO
Horosopy 3a [Iponykrom banky y Bunaakax nependadeHux uum JoroBopom.

3.1.15.6. PeamizoByBaTH iHIII TpaBa BH3HaueHI UM J[OroBOpoM Ta YHMHHHUM
3aKOHOJIABCTBOM Y KpaiHH.

3.1.16. bank 3000B'sA3y€ThCS:

3.1.16.1.Bigkputu Kinienty [ToTounuii paxyHOK Ha MiACTaBl JOKYMEHTIB, MOAAHUX HUM
3T1IH0O YMHHOTO 3aKOHOJIAaBCTBAa YKpaiHW Ta TICJS MPOBEACHHS 1aeHTUdIKaIi ocodbu Ta
BUBUCHHS KirieHTa Ta BXKUTTS 3aXOMdIB BIAMOBITHO /O 3aKOHOJABCTBA, SIKE PETYIIOE
BIIHOCHHU y cepi 3anmobiranHs Ta MpoTH Il Jieram3aiii (BIIMUBAHHIO) TOXO/IIB, OJCPIKAHUX
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37IOYMHHUM LUBIXOM, (P)IHAHCYBaHHIO TEPOPHU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOIKEHHS 30poi
MacOBOTO 3HHILEHHS.

3.1.16.2.Bectu  po3paxyHKOBO-KacoBe 0OcCiayroByBaHHsi IloTOYHOro paxyHKy Ta
BUKOHYBaTH 3a JopyuyeHHsIM KilieHTa B Mekax 3aiumiky komTiB Ha [loTouHOMYy paxyHKY
PO3paxyHKOBI1, KACOBI Ta 1HIIN OIepallii, siKi nepeadadyeHi YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

3.1.16.3.BukoHyBat B MeXax 3aiMIIKy Ha [loTouHOMY paxyHKY IUIaTiKHI JOPYYCHHS
Kinienta B HamioHanpHIA BadioTi, OTpuMaHi mpotsroM OmnepauniifHoro 4acy, y JA€Hb
OTPUMAaHHS TaKUX JIOPY4Y€Hb, a Ti, MO0 OTpuMaHi micias OnepaiiifHoro yacy — HacCTyITHOTO
Po6ouoro fHs Ta B iHO3EMHIN BaJIIOTi, OTpUMaHi poTaroM OmnepaiiifHoro yacy, He Mi3HIIe
HacTynHoro Pobouoro gus, a Ti, o oTpuMani micis OnepaniiHoro yacy — He Mi3Hille HiX
4yepe3 OJIMH POOOUHid IeHb, TICH IX OTPUMaHHS.

3.1.16.4.3apaxyBaTH TpOIIOBI KOWITH, 110 Hamiimy Ha [ToTounuii paxynok Kiienra, B
JICHb HAIXO/DKEHHA 10 baHKy BIAMOBIIHOTO pPO3pPaxyHKOBOTO JOKyMEHTa. SIKIIO
PO3paxyHKOBHI JTOKYMEHT HaAiimoB 10 baHky B micisonepariiiHuil yac, TO 3apaxyBaHHS
komTiB Ha [loTounuii paxynok Kmienta moxke 37iiicHIOBaTuCs HacTynmHoro PoGouoro mHs.
[Ipu 1bOMY KOIITH, MPUNHATI Yy BUXITHI a00 CBATKOBI JiHI, 3apaxoByIOThca Ha [loTounuit
paxyHOK B niepiiuii Po6ouwnii g1eHs micis BUXigHUX a00 CBITKOBHX JTHIB.

3.1.16.5. BuxonyBatu 1HIIl OOOB’S3KM BHU3HA4YeHI UM JlOroBopoM Ta YHUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.2. MOPAJOK BIAKPUTTS TA OBCJIYI'OBYBAHHS IIOTOYHUX PAXYHKIB
3 BAKOPUCTAHHSM ILJTATIZKHOI KAPTKH

3.2.1.bank Hagae mocnyru KiieHTy 11010 BiAKpUTTS, OOCIyrOBYBaHHS Ta 3aKPUTTS
[ToTtounoro paxyHky 3 BuxkopuctanHaMm 1K, odopmisie Kaptky Ta I1IH no Hei, a Takox
3a0e3reuye 3A1MCHEHHS po3paxyHKIB 3a OrmepaiisiMd B MeXaxX BCTaHOBJIEHOTO JIIMITY
oBepapadTy/ButpatHoro mimiTy, y TOpSAKY, NepeadadyeHOMY UYUHHUM 3aKOHOAABCTBOM
VYkpainu, HopmatuBHuMHU nokymenTamu HBY, JloroBopowm, IlpaBuimamu kopuctyBanns 1K
banky, nirounmu Tapudamu banky Ta npaBunamu [InaTikHUX cUCcTEM.

3.2.2. bank Biakpuae Kiienty Ilotounuit paxyHox 3 Bukopuctanusm I[IK B
HalllOHAJBHIN BaIOTI YKpaiHu abo B 1HO3€MHIM BalfOTI Ha CTPOK Ta YMOBAaX, BU3ZHAUYCHUX
JloroBopom.

3.2.3.bank, Ha miaTBep/pkeHHS (akTy ykinagaHHs 13 Kmientom JloroBopy, BiAKpHUBae
Knienty [ToTounuii paxyHok, a TakoK BrpaBi noBigomutu KiieHTa po npuiHATTS AHKETH-
3asaBu mctoM-ioBigoMiaeHHIM/ CM C-110B110MIIEHHSM/ TN CTOM-II0B1IOMJIEHHAM Ha
€JIEKTPOHHY MoIITy 3a ajapecoro/Homepom ¢inaHcoBro tenedoHy/eIeKTPOHHOK aapecoro
KiienTa, 3a3nauenumu B AHkeTi-3asaB1 KiienTa, abo iHIIMMU TEXHIYHUMU 3aC00aMH 3B'SI3KY.
[Tpu oMy, B Oyab-sikoMy BUNaAKY J[oroBip Oy/e BBaKaTHCS YKJIaJICHUM 3 TaTH OTPUMAaHHS
bankom Ankeru-3asiBu KiieHTa, He3anexKHO BijJ TOTO, 4 OYyJI0 nependadyeHe MoBITOMIICHHS
KiienTta npo aknent Ta 4u Oyj0 Take MOBIIOMIICHHS BiJlIpaBlieHe baHkoMm, a SIKIO Take
MOBIJOMJICHHSI OyJio BiampaBiieHe baHKOM - TO HE3aJeXHO BiJ TOro, 4u OyJIO Take
noBigoMiieHHsT oTpuMmane Kiientom, ab6o, 3 Oyap-skux npuyuH, Oyno otpumane KiieHtom
Mi3HilIe BKa3aHOro B AHKeTI-3asB1 CTPOKY (SIKIIO B AHKeTi-3asB1 OyB 0OYMOBJICHHI TaKui
CTPOK).
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3.2.4.B pamkax yknageHoro JloroBopy bank odopmitoe Kiienty Kaprtky, monepensro
o3HaiiomuBIu Kiienta 3 miero [lybnignoro npomnosumieto ta airounmu Tapudamu banky B
TOCTYMHINA ¢opmi, musaxom posmimieHHs 1€l Ilyomiunoi mpomosunii Tta Tapudis B
ToCTymHOMY Micii (BigmiieHHs banky Ta/abo Odimilinuii caiit banky Tomo) Ta Hamae
npuMipHUK Takux Tapudib, a takox Hamae IIIH. ITpu mpomy IIIH moxke HamaBaTuch
3acobamu CMC-noBinomieHHs, adbo pazom 3 KapTkoio moxyTh Oyt mnepeaana Kiienty
OJIHUM 13 HACTYIHHUX CIOCO01B, 1110 00MpaeThcs baHkoM Ha BiIacHUM po3Cy/:

v’ ocobucro Kiienry y Bigninenni banky npu yknaganui 3 uum JJorosopys;

v IIUIIXOM HAampaBieHHsS JHCTa, MO MicTHTh KapTky Ta iH(popMmaliiio mpo MmopsIoK

orpumanss [11Ha go wei, 3a 3a3naueHoro Kiientom anpecoro;

v ocobucto KilieHTy yIMOBHOB&XXEHHUM IPEACTABHUKOM  3amydeHoi bBaHkoMm

Kyp’ €pChbKOi KOMIIaHii;

v’ iHmmMM croco0oM, IHANBIAYaTbHO y3ro/KeHnM bankom i3 Kitientom.

3.2.5. IIK € BnacuicTio banky; emityerscst Ha iM’st [epxkatens ocHoBHoi [1K/Ha im’s
Hepxarenst JlomatkoBoi IIK, mo 3a3nauenuii B 3asBi Kiienrta, skomy Kiient HamaB
MOBHOBAYKEHHS 10 BUKOHAHHIO omepauii 3 BukopuctaHHaM I[IK 3a paxyHOK KOWITIB, 110
001iKOBYIOThCcsl Ha Horo Ilorounomy paxynky 3 BukopuctanHsMm IIK. I[IK Hamaerbcs
Hepxaremto ocHoBHoi [IK/[lepxkaremto nomatkoBoi IIK B ThMuacoBe KOpUCTYBaHHS Ha
yMOBaXx, BCTAaHOBJIEHUX J[OrOBOpOM 1 Hi 3a SKMX OOCTaBUH HE MOXKE OyTH IepejaHa 1HIIUM
ocobaM, 3a BUKJIIOYEHHSIM BUIAJKIB, MEpel0aueHWX YMHHUM 3aKOHOJABCTBOM YKpaiHH.
bank Mae paBo y Oy/1b-IKUii MOMEHT Ha CBIM PO3Cy]l 3yNMUHUTH 4y Tipu3ynuHutu Aito [1K, a
TakoK BigMoBUTH KiieHTy y 1i MOHOBJIEHHI, 3amiHli uuM Bunycky HoBux IIK y pa3si
nopyueHHst Kimientom Oyab-sikux ymoB 1boro /JJorosopy taado IlpaBui kopuctyBanus [1K.

3.2.6.IIK namaetncst Jlepxkaremo TIK (mig miamuc mpo ¢akT OTpUMaHHS) MPOTATOM
cTpoKy, noBigomsieHoro (3acobamm CMC) nHa Homep ¢inancoBoro tenedony, micis
3aBeplIeHHs] baHKOM mepeBipkyd 1 MIATBEPHKCHHS [aHWX, [I0 MICTATBCA B HaJaHUX
Hepxarenem IIK nokymeHnTax.

3.2.7.11K Bumaethcst Ha Bu3HaueHui cTpok Aii. Ilepesumyck IIK Ha HOBHII CTpOK 3a
iHiniatuBoro Kimienra 3niicHIOeThCs 32 3asBor0 KimieHTa (B TOMy 4Mcii 3p00JIEHOI0 MIISTXOM
3BepHeHHS B KoHTakT-11eHTp a00 3amoBHEeHHS 3asBku Ha Caiiti baHky 4M 1HIIUM HUISIXOM,
nependauenuM ymoBamu [Iponykry banky ta Tapudamu. [Tpu npomy Kiient 30608’ s13aHuit
CIuTaTUTH KoMicito baHky 3a o6ciyroByBanss [loTounoro paxysky 3 Bukopuctanssm [1K ta
[1K Bignosigno no Tapudis bauky.

3.2.8.Knmient npoBoauth pospaxyHku 3 BukopucTaHHsM [IK (i1 pexBi3uTIB) TUTbKH B
Mexax cyMu Butparnoro nimity. Bukonanus Kiientom onepaniii 3 Bukopuctanssm 1K mis
31MCHEHHSI HUM T1IIPUEMHUIIBKOI JISJIBHOCT1 HE JIOMTYCKAEThCSI.

3.2.9.bank mae npaBo BcTaHOBUTH HesHmwkyBanbHui 3anuiiok Ha [loTouHomMy paxyHKy
3 Bukopucranasam [1K.

3.2.10.Knient nopyvae, a baHk 3000B’SI3y€TbCS B TMOPSJIKY JOTOBIPHOTO CHHCAHHS
cnucyBatu 3 [loTouHoro paxyHky 3 BukopuctantsM [IK B cTpoku, Ha ymMoBax Ta B po3Mipax,
BU3HaYeHUX uuM JloroBopom ta Tapudamu, HaCTYIHI CyMHU:

3.2.10.1.cymu xomiB 3 ioro [lorounoro paxynky 3 Bukopuctanusm [1K B po3mipi, mo
JIOPIBHIOE a00 EKBIBAJIGHTHUM CyMI KOINTIB, MO omepamisx 3 Bukopuctanusm I[IK, ta
HaIpaBJsTH 1X HA BIAMIKOMYyBAaHHS BHUTpAT, MOHECEHMX bankom Ha kopucth [lmarixamx
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CHUCTEM Y 3B’S3Ky 13 3AIHMCHEHHSM Takux onepariid. CnucaHHs 3a3HAYCHHX KOINTIB
3MIMCHIOETHCS. HAa BHKOHAHHS BUMOTr EkBaiipiB, BUCTaBIEHWX JO OIUIATH 3TIAHO TMPaBUI
[Tnarixuoi cucremu, He misHime 180 (cra BiciMaecsaTH) KajJleHAaApHUX JIHIB 3 JaTh
npoBeieHHs oneparilli 3 Bukopuctanusam [IK. Ilpu mpomy B pasi Brpatu IIK bank crnucye
CyMH KOIITIB 32 BUMOTAaMHM, BUCTABJICHUMH JO OIUIATH 3a MEpioj, [0 MUHYB 3 MOMEHTY
BusBieHHs Kiienrom BTpatu I[IK 1o MomeHTy opepkaHHs baHKOM MOBIJOMIJICHHS Bij
Kiienra npo Brpaty IIK, miaTBepakeHOro MoOro muchbMOBOIO 3asBOIO 3TITHO YMOB IIOTO
Jlorosopy;

3.2.10.2.cymu kowmiciiiHOi BuHaropoju BiamoBigHo a0 Tapudis banky. Ilpu npomy
CropoHu DiHNUTH 3roau, 110 Uit yTpuMaHHs bankom komiciiiHoi Bunaropoau 3 [lorounoro
paxyHKy 3 BukopucTtanusaMm [1K B iHo3emHii BamioTi (3a BiCyTHOCTI KomTiB Ha [ToTouHOMy
paxyHky 3 BukopuctanusaM [IK B HamionanbHiit BamoTi) Kiient nopydae banky camoctiiiHO
(6e3 HamaHHS MHUCHMOBOTO JOPYYCHHS) 3AIMCHUTH MPOAAXK 1HO3eMHOI Bamioth Ha BPY 3a
KOMEpILIMHUM KypcoM, SIKHI CKJIaBCS Ha JCHb MPOJaxy, a CyMy HalllOHAJIbHOI BalllOTH,
OTpMMaHy BiJ TPOAaXy I1HO3EMHOI BAIIOTH JUIsl CIUIATA KOMICiM, HampaBiIsaTH Ha
BIIMOBIIHUNA paxyHOK banky 06e3 momepenHboro 3apaxyBaHHs Ha [loTouHul paxyHOK,
yTPUMYIOUM TpU IbOMY 3a paxyHOK KirieHTa Bci mepeabaueHi YMHHMM 3aKOHOJIaBCTBOM
IMOJAaTK! Ta 000B’ I3KOBI IJIATEXKI,

3.2.10.3.cymu 30UTKIB, 110 BUHUKJIN B pe3yjbTaTi MmopyuieHHs [lep)kareneM OCHOBHOT
1K ta/abo Hdepxatenem pomatkoBoi ITK/JoBipeHoo 0co60r0 3rigHo ymoB JJorosopy;

3.2.10.4.cymu KpeaWTHHX KOIITIB, IO IiJJISATalOTh MoBepHeHHIO Jlepxkarenem IIK,
MIPOLICHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU KOILITaMHU 1 CyMU WTpaHuUX caHkuiid banky, 1o
BUHUKAIOTH 3a [loTounnm paxyHkowm 3 Bukopuctanssam I1K 3a num JloroBopowm;

3.2.10.5.cymnu HapaxOBaHUX IPOLICHTIB 3a KOPUCTYBaHHS KOLITaMHU
Ogepapadry/HecankiiionoBanoro osepapadty no IloTouHoMy paxyHKy 3 BUKOPHUCTaHHSIM
1K, a Takox Bcto cymy HecankiiionoBanoro opepapadry;

3.2.10.6.cymMmu KomITIB, SIKI TOMHJIKOBO 3apaxoBaHi bankom Ha [loTounHuii paxyHok 3
BukopuctanHasaMm [1K Ta mipararoT MOBEpHEHHIO BiANPABHUKY.

3.2.11.Y Bumanky, SIKIIO0 BajlOTa IPOIIOBUX KOMITIB, IO 3HAXOAATHhCS Ha [loTouHOMY
paxynky 3 BukopuctanHsMm [IK Kiienta, Bigkputomy B banky, He cmiBmajgae 3 BajiOTOIO
(dakTuuHoi 3aboproBanocti Kmenrta pignmoBigao m.nm.3.2.10.1.-3.2.10.6., mis moramieHHs
Takoi 3a0oproBanocti Kiient nopyvae banky 3aiiicHIoBaTH Bij] iMeHI Ta 3a paxyHok KiieHnrta
KYTIBIIIO/TIPOaxk/00MiH 1HO3eMHOI BamioTd Ha BPY y cywmi, HeoOXimHIA aJis moramieHHs
Takoi 3a6oproBanocti Kiienta, 3a KOMEpIIHHUM KypcoM KYMIiBIi/ MpoJaxy/0OMiHy
1HO3EMHOI BaJIOTH, IO CKJIABCS HA JACHb 3MIHCHEHHS Omeparii 3 moJaIbIlIuM 3apaxyBaHHIM
Ha BiAnoBiAHI Paxynku KiienTa ta/abo banka, yrpuMyroun npu 1iboMy 3a paxyHok KiieHTta
BC1 nepe0aueHi YNHHUM 3aKOHOJAaBCTBOM MOJIATKU Ta 00O0B’SI3KOBI MJIATEXKI.

3.2.12 Sxmo Ha IlorounoMy paxyHky 3 BukopucTaHHsM [IK HegocTaTHbO TpoIIOBUX
KOIITIB JUIS 3J1HMCHEHHS CHUCaHb, 3a3HadveHnx B M.0.3.2.10.1.-3.2.10.6., bauk 3niiicHroe
CTIIMCAaHHSI CyM TI0 3a3HaUEHUM OIepallisiM 3a paxyHoK HecaHkiiioHOBaHOTO oBepApadTy.

3.2.13.1lopsinok ~ BigmkoayBanHss cyM banky 1mpu 3xiificHeHH1 omepamii 3
BukopuctanasM [TK MIIC Visa ra MIIC Mastercard 3a mexxamu Ykpainu.
3.2.13.1.]]ns xapTox MIIC Visa:
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3a oneparisimu 3 BukopuctanusaM [IK cyma, mo noBuHHa OyTH BiamkoaoBaHa baHky,
BU3HAYAETHCS Y TPH €TaIIN:

- CIOYaTKy, Ha MOMEHT MpPOBEIEHHS oOmepailii, 3IHCHIOETbCS  MepepaxyHOK
BIJIMOBIAHOT CYMHM OIlepallii i3 BaJIFOTH, B SKiH (haKTUYHO 31MCHEHO OIepalliio, y BaIIOTy
rpuBHS 3a KypcoMm, BctaHoBieHuM MIIC Ha gaTy mpoBeeHHs onepariii;

- IPOTSATOM JABOX POOOYMX JHIB 3 JHS 3A1MCHEHHS omepalili cyma MpoBeJICHOI ornepariii,
10 paHilie OyJia BU3HAUY€HA y BaIOTI rpuBHA 3a KypcoM MIIC, nepepaxoByeThCs y BATIOTY
ITorounoro paxynky 3 BukopuctanHsaMm IIK 3a kypcom HBY Ha nary 3mificHeHHS mHaHOTO
nepepaxyHky Ta 01okyerbes Ha [lorounoMy paxyHky 3 BukopuctanusaMm [1K Kiienra;

- mpotsiroM 30 (TpuaNATH) KajdeHAApHHUX AHIB 3 JHS npoBeneHHs omeparii, MIIC
Hajae baHky iH(pOpMAIIiio 010 PO3MIPY CyMH IIPOBEICHOI Omeparlii, a caMe: CyMH orepartii
y BaJIIOTI IPOBEJEHOI omeparliii Ta cyMu omeparii y BamoTi po3paxyHkiB 3 MIIC, sxy MIIC
BHU3HAUA€ MUIAXOM TIepepaxyBaHHS CyMH oOmepamii 13 BaJIOTH oOmnepamii y BalloTy
po3paxynkiB 3 MIIC 3a kypcom MIIC Ha mMomeHT (opmyBanHs nanux myis banky. bank
3MiHCHIOE criMcanHs cyMu ormeparii 3 [lotounoro paxynky 3 Bukopuctanusm [1K Kiienra y
BaJIOTI Takoro PaxyHKy, npu 1bOMy cyma omnepauii y BalloTi Takoro PaxyHky
PO3paxoBYEThCS IIIAXOM IEpepaxyHKy CyMH olepalii y BamtoTi po3paxyHki 13 MIIC, y
BamoTy [loTouHoro paxynky 3 BukopuctanHsaMm [IK 3a xkypcom banky, BcTaHOBiIeHMM Ha
JaTy CIIUCAHHS.

Ha nary yknananns nasoro JloroBopy BaitoToro po3paxyHkis 13 MIIC 3a onepauisimMu y
€BPO BHU3HAYAETHCS BAJIIOTA €BPO, 32 OMEpalisiIMU Y 1HO3EMHINA BaJIOTI, BIIMIHHIN BiJl €BPO -
€ BamoTa nojap CIIA, 3a BHYyTpIIIHbOYKPaiHCHKUMU ONEPALISIMU - BaJIIOTa TPUBHS.

3.2.13.2. Ins xaprox MIIC Mastercard:

3a onepauisimu 3 BukopuctanHsaMm [IK cyma, mo noBuHHa OyTH BiAuikojaoBaHa baHky,
BU3HAYAETHCS Y TPH €TAIIU:

- CIOYaTKy, Ha MOMEHT MPOBEIEHHS oOmepaiii, 3JIMCHIOETbCS  MEepepaxyHOK
BIJIMOBIJTHOT CyMH ONEpALlii 13 BaJIOTH, B SKi (AaKTUYHO 3A1MCHEHO OMEpALilo, Y BaJIOTY
I'PUBHS 32 KYpCOM, BCTAHOBJIEHUM baHKOM Ha 1aTy mpOBEIeHHs onepariii;

- IPOTSATOM JBOX POOOYMX JHIB 3 JHS 3J1MCHEHHS omepalili cyma MpoBeICHOI orepariii,
1o paHimie Oyina BU3HA4YCHA y BatOTi TpuBHS 3a KypcoMm MIIC, nepepaxoByeTbCs y BaIOTY
[ToTrounoro paxynky 3 BukopuctanusMm IIK 3a kypcom banky Ha nmaTy 3/ilCHEHHsI JaHOTO
nepepaxyHky ta 0jokyerbest Ha [lorounoMy paxyHky 3 Bukopuctanusam [1K Kiienra;

- npotsiroM 30 (TpuausTH) KaJeHJAAPHUX AHIB 3 JIHS mpoBenaeHHs oneparlii, MIIC
Hajae banky iHpoOpMaIIiio 1010 PO3MIPY CYMU MPOBEACHOI orepariii, a caMme: CyMu orepartii
y BaJIIOTI NPOBEJEHOT omepanii Ta cyMu onepatii y BamoTi po3paxyHkiB 3 MIIC, axy MIIC
BU3HAYa€ INUIAXOM [€pepaxyBaHHA CyYMH oflepauii 13 BaJlOTH oOmepauii y BaJloTy
po3paxyHkiB 3 MIIC 3a kypcom MIIC Ha MoMeHT dopmyBaHHs AaHuX A banky. bank
3M1CHIOE criMcaHHs cymu onepanii 3 [Torounoro paxyHky 3 Bukopuctanusam [1K Kiienra y
BaIIOTI Takoro PaxyHky, npu 1bOMy cyMa omepauii y BaJllOTI Takoro PaxyHKy
PO3paxoOBYETHCS IUIAXOM NEPEpaxyHKy CyMHU omeparilii y BatoTi po3paxyHkiB i3 MIIC, y
BamoTy [lotouHoro paxynky 3 BukopuctanHsMm IIK 3a xkypcom baHKy, BCTaHOBIEHHM Ha
JaTy CIIUCAHHS.

Ha nmary yknamanns manoro [oroBopy BamoToro pospaxyHkiB 13 MIIC e Bamota momap
CIIIA, 3a BHYTPIIIHBOYKPATHCHKUMHU OTIEPAIlISIMH - BaJlOTa TPUBHSI.
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3.2.14 TIpouenTtu Ha 3anumiok komTiB no [Torounomy paxynky 3 Bukopucranusm [1K
HapaxoBYIOTHCS BIAMOBIAHO JI0 MOPSAKY Bu3HadeHoror.1I. 3.1.7.-3.1.9. nporo Jlorosopy.

3.2.15.Bci onepartii, 3a1vicHeH1 3 BukopuctanusaMm 1K 13 3acrocyBannsm [1IHy/Homepy
¢inacooro tenedony, y T1.4. Mepxkarenem pgonatkoBoi [IK, ©e3ymMOBHO BHU3HAIOTHCS
KiienToMm sk Takl, 0 HAM 31HCHEH] CBIJIOMO 1 OCOOMCTO HUM IIIIITHACAHI.

3.2.16.JIn1  BUKIIOYEHHS  MOXJIMBOCTI  TIPOBEJEHHS  TpPeTIMH  ocobamu
HECAaHKIIIOHOBAHUX ONepaliii y BUMAAKYy BHUKpaJeHHs, BTpatu abo BubOyrts I[IK 3
kopuctyBanHs Kiienra, I[IK OmokyeTbcs BigmoBigHO a0 ymoB JloroBopy abo I1HIIUM
nuaxom, nependoadenuMm bankowm. Ilpu npomy, y pasi noBepHenHs [IK Kiienrty, pimenus
mpo po3osokyBanns [IK mpuiimae bank. Slkmo 3 mipkyBanb Oe3neku [IK He Moxe OyTu
aKTMBOBaHA Hajami, Ha mifcTaBi 3asBu KiieHrta, sika momaeTrbcsa A0 baHky y mucbMOBIH
dbopwmi (abo B immik (opmi, mo mependadena bankom) bank Hamae wHoBy I[IK Ha 3aminy
3ary0JIeHO1, BUKPAJEHO1, MOIIKOIKEHO].

3.2.17.Y Bumaaky BctaHoBieHHS Oepapadry ©Ha IloTouHOMYy paxyHKy 3
BukopuctanuaM [1K, BukopucTaHHsa Ta MOBEPHEHHS, BUIAAHUX KPEIWTHUX KOIITIB, CIUIaTa
MIPOIICHTIB 32 KOPUCTYBAHHS KPEAUTHUMH KOIITaMH, mITpadiB, MEHb, KOMICIHHUX BUHATOPOJI
3a 00cimyroByBaHHs [loTouHoro paxyHky 3 Bukopuctanssm [IK, cymu HecankuioHoBaHOTO
oBepApadTy, MPOLEHTIB 3a KOPUCTYBaHHA HecaHKI1I0HOBaHUM OBEpApaPTOM 31HCHIOETHCS
KnienToM y po3mipi, CTpOKH, TOPSAAKY Ta HA yMOBaxX, nependadyeHux JJorosopom.

3.2.18.MomenToM BUHUKHEHHS Hecankiionosanoi 3a00proBaHOCTI
(HecankiionoBanoro oBepiapadTy) € JIeHb BUHHKHEHHS HETaTHBHOTO 3aJMIIKy II0
[ToTounomy paxyHky 3 BukopuctanusaM [1K, skuii nepeBunrye posmip BurpaTHoro aiMmiry.

3.2.19.HecaukmionoBanuii oBepapadT MOKE BUHUKATH B PE3yJIbTaTi:

v/ HaaxOKEeHHS 10 B3aeMopo3paxyHky 3 MIIC omepartii, 3a sixkoro Exsaiip (ITnatixHa

CUCTEMA) TONEePEIHBO HE HaicHiIaB baHKy miaTiKHe NOBIAOMIICHHS Ha OJOKYBaHHS
CYyMH olepanuii;

v HaaxOKEeHHS 10 B3aeMopo3paxyHky 3 MIIC omepartii, 3a sixkoro Exsaiip (ITlnatikHa
cUCTeMa) TMOoMNepeHbO HaJACWIaB baHKy IMIaTiKHE TMOBIJIOMJICHHS, ajie BIJTMOBIIHA
cyma He Oyna OyokoBaHa Ha [loTounomy paxyHky 3 Bukopuctanasm [IK Kiienrta
U1 3a0e3MeUeHHs] HWoro 3000B’s3aHb 3a 3IMCHEHOI0 oreparliero, abo Taka cyma
Oyna posbnokoBana a0 HagxomxeHHs 3 MIIC iudopwmariii 3a pesynbraramu
B3a€EMOPO3PaxyHKY;

v\ KypCOBHMX pi3HHI(b, II0 BHMHHKAIOTH y pO30OLKHOCTAX MK IHEM 3IiHCHEHHS
TpaH3akilii (OJOKyBaHHS KOIITIB 3a KypcoM JHS oOlepallii) Ta JHEM OIUIaTh
TpaH3aKWii (COMCaHHS KOLITIB 32 KypCOM JIHSI CIIMCaHHS);

v/ HapaxyBaHHS Ta yTPUMaHHS Oy/b-SKHUX MPOIEHTIB ( B TOMY YHCII TPOICHTIB 3a
HecankiiionoBanuii oBepapadT) Ta IHIIKX MJIATEX1B, nependayenux Tapudamu;
3M1MCHEHHs TpaH3akIlii 6e3 apropu3aiii 11K
MOMUJIKOBOTO CIHUCAaHHS MO TMpuuuHi 30010 IlporeciHroBoro meHTpy aodo
BUKOPHUCTAHHS KOILITIB 32 MOMUJIKOBO BcTaHOBIeHUMU JlimiTamu Ha KapTky;
CTIIMCAaHHSI TOMHIJIKOBO 3apaxOBaHUX KOIIITIB,
cnucanHs komTiB 3 [lorounoro paxynky 3 Bukopuctandsam [IK nonan Butparhuii
aimiT 6e3 BukopucTtanus [1K;

AR

AN
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v/ HeJOTPUMaHHsS yMOB aBTOMAaTH4HOI mpojoHramii KpexutHoi miHii, nepeadaueHol
ymoBamu  JIOrOBOpY, BHACHIZOK  HEHAJEXKHOTO CTaHy  OOCIyroByBaHHS
[TosnuanpaukoM KpenutHoi miHIi (HecBoeuacHe TMoramieHHs 3a00proBaHOCTI 3a
KkpeautoM 3riiHo JloroBopy Ta TapudiB, HaIBHICTH MIPOCTPOUYEHOI 3a00PTOBAHOCTI
3a KpeIUTOM Ha JaTy IMPOJOBKEHHS Ta 1HIIIE);

v\ [IPEUMYCOBOTO CTSATHEHHS (COMCaHHsA) KOmTiB 3 IIOTOYHOrO paxyHKy 3
BUKOPUCTAHHSAM IUIATDKHOI KapTKWM Ta HAKIAJEHHS apeliTy Ha KOIUTH, IO
00JiKoBYIOThCSI Ha [IoTOYHOMY paxyHKY 3 BUKOPHUCTAHHSAM IUIATIKHOI KApTKH, Y
BUIIaJIKaX MepeadayeHuX 3aKOHOIaBCTBOM Y KpaiHu,

v yMOB BH3Ha4eHuX II. 3.2.12 mporo Jlorosopy.

3.2.20.Ipouentn 3a KopucTyBaHHs HecaHKIIOHOBaHUM OBepApaTOM HAPAXOBYIOTHCS
bankowm y Bamioti [loTounoro paxysky 3 Bukopuctansm [1K momicsyHo, He pifiie oqHOro
pa3y Ha Micsillb, Ha CyMy BUKOPUCTAHHUX KOIITIB CTAHOM Ha KiHEI[b KO>KHOTO JHS BUXOJSYH 3
(bakTUYHOI KITBKOCTI JTHIB B TIEP10/1 HapaxyBaHHA Ta (PaKTUYHOT KUTBKOCTI AHIB B poti. [Ipu
HapaxyBaHHI MPOIEHTIB BpPaxOBYEThCS JCHb BHUHUKHEHHA Ta HE BPaxOBYETbCA JICHb
NOBEpHEHHs 3a0oproBaHocTi 3a HecankuionoBanum oBepapadpTom no IloTouHoMy paxyHKY
3 BukopuctanHsaM [IK. HapaxyBaHHS NpOLEHTIB 3/1HCHIOETHCS 3@ MPOLIEHTHOIO CTaBKOIO,
po3mip sikoi BcraHoBieHO Tapudamu. IIporeHTH HapaXxoBYIOTHCS HMPOTATOM BChOTO CTPOKY
KopucTyBaHHs1 HecaHKI[lOHOBaHUM OBepApadTOM 10 MOBHOTO IMOTALIEHHS 3a00proBaHOCTI
abo 10 HacTaHHs BukitouHoi natu.

[Ipu BuHukHeHH1 HecaHkuioHoBaHoi 3aboproBaHocti mno [loToyHOMY paxyHKy 3
BukopuctanuaMm [IK, Krient 3000B’s3aHuit He mi3Hime 23:59 HacTymHOI 100M mMmicis
BUHUKHEHHS ITIOBEPHYTH il.

[Toramenns HecankiionoBanoi 3a0oproBaHocti mo IloTouHoMy paxyHKy 3
BukopuctanHaMm 1K 3aiificHIO€TbCsl y BadioTi Takoro PaxyHKy 3a paxyHOK KOWITIB, fK1
HAJXOAATh Ha Takui PaxyHok Ta 3 ypaxyBanusam Bumor m.3.2.11 nporo Jlorosopy. 3.2.21.Y
BUIAJIKy HemnoraiieHHss HecankiioHoBaHO1 3a00proBaHocTi baHk mae mpaBo mpU3ynUHUTH
nonanbine KpenutyBaHHs Kiienta, 3a61okyBatu 1K Ta ckopucraTucs mpaBoM JOTOBIPHOTO
crucaHHs, HagaHoro oMy Kiientowm 3a ium JloroBopom.

3.2.22.Ctpox nii KapTku 3a3HaueHuidl Ha JunboBiid cropoHi Kaptku y dopmati
Micsp/pik. Jiss KapTku aBTOMaTHYHO MNPUIHUHSIETHCS MICHA 3aKIHYEHHS OCTAHHBOTO IHS
MICSIIS BIATIOBITHOTO POKY, 3a3HAYCHOTO Ha JIUIbOBIM cTopoHi KapTku.

3.2.23.0mepariii 13 3aCTOCYBaHHAM PI3HUX BUIB IUIATKHUX KAapTOK OFHIET 200 KITBKOX
[naTikHUX CHUCTEM MOXYTh BimoOpaxatucs 3a ofaHuM [loToyHMM paxyHKOM 3
BUKOpucTaHHAM [1K.

3.2.24 bank Bmpasi 6moxyBatu Kaptky (BHOCcuTH KapTky 10 CTOon-crincKy) y BUTIAAKY:

v’ Ti103py Ha HECAHKITIOHOBAaHE BUKOpPHCTaHHS KapTku;

v' nosigomienns Jlepxxarenem 3rigHo ymoB JloroBopy mpo BTpaTy/kpamixky Kapriu
a00 MPO BUMHEHHS MIAXPANCHKUX 1M 3 71 BUKOPUCTAHHSIM;

v/ HaAsABHOCTI IPOCTPOUYEHOI 3a00prosanocti a0o HecaHkuionoBaHoro osepapadry;

v\ y iHmMX BWIaAKax, nepexbadeHux Biamosimuum Ilpoxykrom banky Tta/a6o
JlorosBopowm 3a [Ipoaykrom baHky.

3.2.25.bank BrpaBi 0€3 MOSACHEHHs TPUYHUH BIIMOBUTH Y odopmiienHi KapTku (ok) abo
y BUNAAKY nopyuieHHs Jlepxkarenrem ymoB 1poro JloroBopy - mpunuuuTH ii (ix) gito. [lpu
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upoMy, Jlepkarenb IOBUHEH HEraHO NPUIIMHUTH KOpUCTyBaHHS Kaptkoro (Mu) Ta

3.2.26.3 meToro 3abe3nedyeHHs OE3MEeKH pOo3paxyHKiB 3 BUkopuctaHHsM Kaprtok, bank
Ma€ TpaBO BCTAHOBUTHU CIeIliaibHI JIMITH Ha KapTku, a came periaMeHTyBaTH KIJIbKICTh
omeparlii, cyMy OJHI€] omeparlii, 3arajJibHy cyMmy 3a J00y Ta CyMy OJHI€l omeparlii 3a
BU3HAUYECHUM TEpiojl, Ta B OAHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH ix. Ilepenik Ta po3mip
JiMITIB, BcTaHOBNIeHUX bankom, noBoauthest Kiienty nepen ykinananasMm Jloropopy. Kiment
Ma€ MPaBO BCTAHOBUTH IHAMBIAyalbHI JiMITH Ha KapTky, KpiM TI'paHUYHUX JIMITIB 3
OTpUMaHHS TOTIBKH, SIKI Ma€ MpaBo BcTaHoBMoBaTH HBY BiAmoBigHO 10 3aKoHY Ta/abo
[natixHa cuctema, Ha 0a31i sakoi emitoBaHo KapTtky. KiieHT Moke BCTaHOBIIOBaTH
1HAMBIAyanbHI TiMiTH 3a [Ipogykramu banky:

v\ IUISXOM CaMOCTIHHOIO BCTAHOBJEHHS BiJIOBIZHMX JIMITIB 3a JIOIIOMOIOO
3BepHEeHHS 10 KOHTaKT-LeHTpY - 71 3MIHU JIMITY Ha CTPOK Ha OJHY 100y, a TaKOXK
Ha IOCTINHIN OCHOBI;

v/ IUIIXOM HAJIaHHS 3asBH HA 3MiHY JIMITY y BimaiieHHi bauky - 11 3MiHM JTiMITY Ha
MOCTIMHIN OCHOBI (10 3aKiHUEHHS CTpOKy Iii KapTku, Ha Ky BCTAHOBJIEHO JIIMIT,
a00 10 MOMEHTY HalMCaHHs HOBOI 3asBH HA 3MIHY JIaHOTO JIMITY).

[Ipu 1wpomy, ykmamanasm JloroBopy KilieHT miaTBepmKye CBO€ TMONEpEIHE
O3HAHOMJICHHS 3 MepesikoM Ta po3Mipom JIiMiTiB, BcTaHOBIEHUX baHKOM, a TakoK 3a3Hayae
PO CBOE TMOBIJIOMJICHHS PO 1ICHYBAaHHS PU3HUKIB, IMOB’SI3aHUX 31 30UIBIICHHAM 3a PIIICHHIM
Kiienra JIiMiTIB Ha IpOBEAECHHS TUIATKHUX onepailiil 3 KapTkoro, Ta 3/1HCHEHHSIM 11 111010
3MiHu/30uTbeHHs JlimiTiB Ha KapTky.

3.2.27.Cnucannst bankom rpomoBux KomriB 3 [IoTOYHOTO paxyHKY 3 BUKOPHCTAHHSIM
IIK 3pilicHioeThes 3a nopydeHHsiM KiieHta abo 0e3 Moro JopydeHHs y BUIMAJKax,
nependadeHnx YHHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta IIuM J[oroBopoMm.

3.2.28.Haknanenns apemrty Ha IloTounmii paxyHok 3 Bukopuctanasm [IK a6o
MPUIIMHEHHS OMepalliil 3a HUM, 1110 oOMexye npaBo KilieHTa Ha po3NOpsAKEHHS! KOIITAMM,
MO>KJIUBE TUTBKH Y BHTA/IKaX, BCTAHOBICHUX YHHHUM 3aKOHOJAABCTBOM Y KpaiHHU.

3.2.29. Bukopucranus KapTku 3 MeTOr0, 110 HE BIAMOBIJA€ YNHHOMY 3aKOHOJABCTBY
VYkpainu, B TOMy 4YHCIl 3 METOIO OIJIaTH TOBAPIB/MOCHYT, OOIT SKUX 3a00POHEHO YMHHHUM
3aKOHOJIABCTBOM ~ YKpaiHu, 3a00poHsS€Tbcs. Y BUMAAKYy BUsABIeHHS bankom dakrty
BUKOpUcTaHHa KapTku 17ist 371CHEHHS TPOTUNIPABHUX 1K, baHk 3anuirae 3a coboro mpaBo
HajgaHHs 1HGOpMaIi y TMPaBOOXOPOHHI OpPraHu 3TiTHO 3 BCTAHOBJIEHUM YHHHHUM
3aKOHOJIABCTBOM Y KpaiHu mopsiakom Ta 6moxyBanHsa Kaptku BianosigHo 10 Jlorosopy.

3.2.30.IligmpuemcTBa, 10 mpuiMaoTh KapTkum a1 34iCHEHHS  OIJIATH
TOBAPIB/TIOCYT, $IKI MPOJAIOTHCSI/HAMAIOTECA TaKUMH MIANPUEMCTBAMH, a TaKOX IMYHKTH
BHJIayl TOTIBKU OaHKIB, MOXKYTh 3 METOIO 1JIeHTU]iKawii JlepxkaTens BuMaraTi npea'sBiIeHHs
JIOKYMEHTY, 1110 MOCBiauy€e ocoOy Jlepxkarens.

3.2.31.IlpoBenenHHs omnepamiii 3HATTS TOTIBKOBHX KOIITIB 3 BUKOpUCTaHHAM KapTku
3IMCHIOETHCS HACTYITHUM YHHOM:

v [Ipu TIPOBEICHHI OIeparliii 3HATTS TOTIBKOBMX KOMTIB 3 [IOTOYHOro paxyHKy 3
Bukopuctanusam [1K 3 KapTtkoto B kacax banky Ta xacax iHmmx 0aHKIB YKpaiHH,
00O0B’SI3KOBOI0  YMOBOIO € TMpEJ sIBIEHHS NacnopTy abo [IOKyMEHTYy, IO HOro
3aMIHIO€ BIJIITOBITHO O BUMOT 3aKOHOJIaBCTBa YKpainu, Ta BBeAcHHs [11H;
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v KOXKHa omepailiss 3 BHKOPHCTaHHAM KapTku B Kacax OaHKIB CYIPOBOKYETHCS
BHJIaY€I0 KBUTAHIIII IJIATIXHOTO TepMmiHama. Jlepkarens CTaBUTH CBiM MiANUC Ha
KBUTAHIII1 MJIATIKHOTO TEpMiHaia, MONEepeAHbO NEPEBIPUBIIIH, 1110 BKA3aHA B HBOMY
cyMa BiJIIOBiAae cyMmi (haKTUIHO MPOBEICHOI Olepaliii;

v/ IIpH NIPOBEIEHH] Omepalliil 3HATTs TOTiBKOBUX KOIITiB B bankomari Beenenns I1IH e
060B’s13k0oBuM. [11H 3amintoe ocobuctuit mianuc depxarens.

3.2.32.1lpu mpoBeneHHI OE3roTIBKOBUX IUIaTEXKiB 3 BUKOopuUcTaHHSAIM KapTku uepes

IJIaTKHI TEpMIHAMM IS 3AIMCHEHHS OIUIaTh ToBapiB/mociyr, [lepxkarento HEOoOXiJTHO
MIMACAaTH KBUTAHINIO TUIATLKHOTO TEepMiHATY, MOMNEPEIHhO IEPEBIPUBIIM MPABUILHICTD
3a3Ha4YeHOI y KBUTAHIII CyMH Ta AAaTH 3[IWCHEHHs omepailii, abo, SIKIIO I[bOTO BUMAararoTh
npasuia [Tnarixxuoi cucremu, ocodbucto BBectu [1TH. Ilicas npoBeaeHHs onepaiiii oTpuMaTu
odopmIileHy KBUTAHILIIO IUIaTIXKHOTO TepMiHaia. [Ipu mpoBeneHHI G€3roTiBKOBUX IIATEKIB
3a gonomororo bankomarty BBeneHHs [1IH € 000B’s13k0BUM, a MiANKUCAaHHS Y€Ky HE TTOTPIOHO.
3 MeTOo10 3a0e3MeYeHHsI HaJIe)KHOTO PIBHS 3aXHILEHOCTI TPaH3aKLi , 110 31HCHIOTHCS B
mepexi I[atepuer, yci kaptku banky migkmioueni no Ttexnosorii 3D Secure. [lns
MIATBEPKEHHS TPaH3aKIlili B pamkax JaBoxdaktopHoi aBTeHTHdiKaiii Kimienty Moxe OyTu
HajgaHo OnHopazoBuit OTP-maposib, NUIIXOM BIIIPABKU BIAMOBIIHOTO CMC-TTOBITOMJICHHS 32
Homepom ¢inancoBoro tenedony 3a ymoBu migkimtoueHoi y Kiienta mociayru CMC-
banking. V Bumaaky JeriTHMHOCTI MPOBEICHHS TpaH3akKIlii, JaHUK HU(POBHI MapoIIb
MOTpiOHO BBECTHU Yy BIJMOBIJIHE IOJIE HA caiiTi a0 B JOJIaTKy CEPBICY, MOCIYTU SKOTO
BUKOPUCTOBYIOThCA. OpHopaszoBuit OTP-mapons moxke He Oyt Hagiciano Kiienty y
BUIAJKY, SIKIIO CEPBIC, TMOCIYTHM SKOTO BUKOPUCTOBYIOTHCS, HE MIATPUMYE AaKTyaJbHY
Bepcito TexHosorii 3D Secure abo y BUIAgKy BUKOPUCTAHHS AIbTEPHATHBHOTO METOY
aBreHTH(Diarii, mependadeHoro TexHojoriero 3D Secure (GiomeTpuuHa aBTEHTH]IKAII,
aBTeHTHU(DIKaIllsl HA OCHOBI PU3UKIB, aBTEHTU(IKAI[ISl HA OCHOBI TOKEHA Ta IHII) .

3.2.33.fkuo TOBap mMOBEpHYTMH abO TMoOCiIyra HE OTpUMaHa B TOBHOMY o00cCss3i,
Jlepxarenb  CaMOCTIHHO TOBMHEH 3BEPHYTHCS y CTPOKHM, BHU3HAYEHHI YHHHUM
3aKOHOJABCTBOM YKpaiHW, 0 MIANPUEMCTBA, SAKE MPOAANTO TOBap/HE HAJAN0 TMOCTYTY, Ta
OTPUMATH y MIAMPUEMCTBA 3BOPOTHY KBUTAHIIIIO HA CyMY MTOBEPHYTOTI'O TOBAPY/HEOTPUMAHOT
nociyru. Ha migcraBi 1mporo mokyMeHnty bank 3apaxoBye Ha IloToyHuii paxyHOK 3
BukopuctanuaMm [1K 3a3nadeny B kButasiiii cymy npotsirom 30 (TpUaUSITH) KaJeHIAPHUX
JAHIB 3 MOMEHTY OTPUMAaHHS 3BOPOTHOI KBUTAHIIII.

3.2.34.I1pu HeoTpUMaHHI KOIITIB 3a 3BOPOTHOIO KBUTAHIIIE€IO TTPOTAroM 30 (TpuausiTu)
KaJieHAapHuXx AHiB Kili€eHT MOBUHEH MOBIIOMUTH PO 1ie baHk 11st BperyatoBaHHS MUTaAHHS
3 MIANPUEMCTBOM, SIKE€ MPOJAJ0 TOBap/HE HAAAIO MOCIYry, HAJaBIIA KOIMIi 3BOPOTHOL
KBUTAHIIIT Ta IEPEMUCKHU 3 TAKUM TATPUEMCTBOM I10 TAHOMY MTUTaHHIO.

3.2.35.Y pa3i BwrydeHHs Kaptkm bankomaTtoM BHachiok Horo TEXHIYHOI
HecripaBHOCTI, KilieHT moBuHEH 3BepHyTHCh 10 banky s OnokyBanHs Kaptku 3a
tenedoHamu, 3a3HadyeHMMHU Ha bankomari, abo 3a Ttenedonamu Cuyx6u KiieHTcbkoi
MIITPUMKH.

3.2.36.KJ1ieHT 3000B’s13y€THCSA:

3.2.36.1.Hanatu banky moxymeHTH, HEOOXimaH1 aiisi BiAKpUTTs [loTOUYHOTO paxyHKy 3
BukopuctanHsaMm [1K BirmoBiiHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPIIIHIX
IOKyMeHTiB baHky.
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3.2.36.2.BukopucroByBatu [loTounuii paxyHok 3 Buxopuctanusm IIK 3rigno 3
PEXKMMOM MOr0 BUKOPUCTAHHS.

3.2.36.3.3niiicHioBatu  omepanii 3a Ilorounum paxyHkoMm 3 BukopuctanHsMm [IK y
Mexax ButpatHoro mimiTy.

3.2.36.4.11lono onepariiii mo IToTouHOMY paxyHKY 3 BUKOPUCTAHHSM IUIATIKHOT KapTKHU:

v

v

BukoHnyBaTu ymoBu JloroBopy ta TapudiB banky 3 oGcmyroByBanus Kaprtok, a
TaK0X BUMOTH YNHHOTO 3aKOHOJaBCTBA YKpaiHH;

3MIMCHIOBATH ToramieHHsi 3a0oproBaHocti 3a  OBepapadrom/Heno3BosieHum
OBepapadrom muisixom nomnoBHeHHs [loTouHoro paxyHky 3 Bukopuctanusm [1K
TakKUM 4YUHOM, 100 3a0e3neuntd baHKy MOXIMBICTH CHUCAaHHSA TakKoi
3a00proBaHOCTI y BIJIMOBIIHOCTI J10 YMOB I1boro JloroBopy Ta Ilpoaykry baHky;

y pasi 3BepHeHHs KuiienTta no banky 3 OaxkanHsaMm 3akputu [loTounuii paxyHOK 3
BukopuctanHsM [IK mo nmpuuuni Bukpanenus/ Brpatu Kaptku KinieHT mnoBuHeH
3a3HAYUTH Led (PakT B 3as1B1 Ha 3aKpUTTA [[OTOYHOrO paxyHKy 3 BUKOPHCTAHHSIM
I1IK;

y BHUMNAAKy TOMHIJIKOBOTO 3apaxyBaHHS KomTiB Ha [loTounuii paxyHOK 3
BukopucTaHHAM [IK TOBepHYTH KOWITH 3TiAHO MOPSAIKY, BCTAHOBIEHOTO IIHM
JloroBopowm;

y BHNAJAKy NpunuHeHHs Aii JloroBopy Ha miacTasi 3asBu KilieHTa 3a HAasIBHOCTI y
OCTaHHBOTO 3a00oproBaHoCTI nepen bankom, KiieHT 3000B’s13aHUI MOTaCUTH TaKy
3a00proBaHICTh B JIEHb MOJIAaHHS 3asBH LUISIXOM NONOBHEHHS [loTouHOrO paxyHky 3
BukopuctanHsaM [IK komramu y po3mipi HassBHOI 3a0oproBaHocTi 3a IloTounum
paxyHKoM 3 Bukopucranusam I1K;

y BUINAJKy HEBUKOHAHHS Ta/ab0 HEHaJIe)KHOTO BHKOHAHHS 3000B’s3aHb IO CILIATI
3a0oproBaHocTi 3a JloroBopom Ta/ab0 HenOTpUMaHHS yMOB JlOroBOpy, a TakoX
micis 371MCHEHHS TEepINoi MpOoJoHTralii JiMITy oBepapadTy Ha BUMOry baHky
MOTaCUTH B TOBHOMY o00CS31 HasBHY 3a00proBaHICTh NUIAXOM TMOMOBHEHHS
[ToTounoro paxyHky 3 BukopuctanHsM IIK komramu y po3mipi HasBHOI
3a0oproBanocTi 3a [loTouHnM paxyHkoM 3 BukopuctaHasm [1K;

BIJICTIITKOBYBAaTH BUTPAaTH KOIWITIB y Mexax BuUTpaTHOro iMiTy s YHUKHEHHS
BUHUKHEHHS Hemo3BosieHoro oBepapadTy Ta BiACIIIKOBYBAaTH CTPOKH MOTAIICHHS
OMII nnst yHMKHEHHS BUHMKHEHHS MNPOCTPOYEHOI 3a00proBaHOCTI 3a7IMITOM

oBepApadTy .

3.2.36.5.1lomo Bukopuctanus KapTku:

v

v

He posronomryBatu [1IH Ta He nepenaBatu KapTky B KOpUCTyBaHHS 1HIIUM 0C00aM,
a TaKoXX HE BHMKOPUCTOBYBaTM KapTky 3 METOI, IO HE BIJNOBIJIA€ YUHHOMY
3aKOHOJABCTBY Y KpaiHH;

y pa3i BTpatu abo kpajaikku Kaptok abo y BUMajKy iX KOMIOpOMeETaIlii, a TaKOXK y
BUMAJKY TOJAaHHS 10 baHKy 3asBU 1100 OCKAp>KEHHs IaxpaChbKUX omeparii 3
BUKOpUCTaHHAM KapTku, BYXUTH HACTYIMHUX 3aXOJiB: HETalHO MOBIIOMHUTH MPO 11e
bank 3a Tenedonom KonTakT-mieHTpa Ta HagaTu 1HGOpPMAIIO 3T1IHO MUTaHb
oneparopa Konrakr-nientpa juist OnokyBanHs Kaptku (BHectn Kaptky B Crom-
CIIUCOK);
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v’ He nmiznime 3 (Tpprox) PoGounx AHIB micis YCHOrO MOBIJOMIICHHS 3BEPHYTHUCSH [0
banky 3 kionmoraHHsM mpo odopmiieHHs HOBUX KapTok y 3B’s3Ky 3 ix BTpatoro/
KpaJDKKOK/ KOMIIPOMETAIlI€l0, HUIIXOM O0e3M0oCepeHhOT0 TMOoJaHHS 10 baHky
MUCHbMOBOT 3as1BHU;

v nosepuytu Kaprky/ Kaptku B bank He mi3Himme HiX B JeHb 3aKpuTTs I[loTo4HOrO
paxyHky 3 Bukopuctansam [1K a6o npotsirom 3 (Tpbox) Po6o4ux gHiB 3 MOMEHTY
OTpUMaHHS MMOB1IOMJIEHHS PO po3ipBaHHs JloroBopy 3 iHiliaTuBU baHKy;

v’y pa3si 3akinueHHs cTpoky aii Kaprtku Ta (a60) y pasi npununeHHs Iii JoroBopy
noBepHyTu Kaprtky 1o banky.

3.2.36.6.BincminkoByBaTH omeparii, Mo 3AiMcHIOITECA 3a [loTouHMM paxyHKOM 3

BukopuctanHaM [1K, mmsxoM mepeBipku KOpPEeKTHOCTI BUmMucCok Ta HEBIAKIAIHO, OJHAK B

Oyab-sIKOMY BUNAQAKYy He Mi3HilE 5 (I’ATH) KaJeHIapHHUX JHIiB 3 MOMEHTY (OpMyBaHHS

takoi Bumucku, nucekmMoBo iH(GopMyBaTH bank mnpo BusBIeHH (pakT 3AIMCHEHHA

HecaHkiioHoBaHo1 Onepariii o [ToTouHoMy paxyHKy 3 Bukopuctanssm [1K.
3.2.36.7.Ilepiogmuno 3mintoBatu [1IH-kos.

3.2.36.8.He posromnomysatu [1IH-kox Tpetim ocobam 3a Oynb-sikux ob6ctaBuH. B pasi

IT1JI03pHU MO0 MOXKIUBOCTI posrosomeHns [1IH-komy, HeraitHo 3MiHUTH HOTO.

3.2.36.9. BuxonyBatu iHIIl OOOB’S3KM BH3HA4Y€HI LKUM JlOrOBOpOM Ta YHUHHUM

3aKOHOJIABCTBOM Y KpaiHHU.
3.2.37. KiienT Ma€ npaBo:
3.2.37.1.3a nonomororo KapTku oTpumyBaTu TOTIBKOBI KOIIITH B Kacax baHKy Ta kacax
IHIIMX YITOBHOBAKEHUX OaHKIB YKpaiHW, MyHKTAaX BUAAul FOTIBKH 1 OaHKOMaTax 3a yMOBH
HasBHOCTI KowTiB Ha I[lotouHomy paxyHky 3 BukopuctanHsM I[IK y Bumagkax, mo
nepea0ayeHl YUHHUM 3aKOHO/IAaBCTBOM YKpaiHU Ta MpU BUKOHaHH1 yMOB JloroBopy. Pooutu
nepepaxyBaHHs KOMITIB 31 cBoro [loTounoro paxyHky 3 Bukopuctanusm [1K Ha iHII BiacHi
PaxyHky Ta Ha paXyHKH IHIIUX OCI0, MPOBOJUTH OE3rOTIBKOBY OILIATy TOBApiB 1 MOCIYT Ha
MIIIPUEMCTBAX TOPTIBIIL TA CEPBICY.
3.2.37.2.BinpHO pO3MOPSKATUCS TPOIIOBUMH KomTamMu Ha [loTouyHOMY paxyHKy 3
BukopuctanuaMm [IK B mexax ButpaTHOro mimiTy, OKpiM BHUMNAAKIB OOMEXKEHHS TaKOTO
MpaBa, BCTAHOBJICHUX YUHHUM 3aKOHOJIaBCTBOM Y KpaiHu Ta num J[oroBopom.

3.2.37.3.3Bepratucek 10 banky y BcTaHOBIEHOMY MOPSAKY IIOAO 3MIHU PO3MIPYIIMITY
oBepapadry .

3.2.37.4. Hanatu 3asBu banky mono opopmnenns HonatkoBux Kaprtok mo IloTounoro
paxyHky 3 BukopuctanHsm IIK. IlpaBuna kopuctyBanHs IIK mnommuproroTbesi Ha Bcl
Honatkosi KapTku.

3.2.37.5.loctpokoBo posipBatu BinnoBigauii Jorosip Ta 3akputu [loToOuHUI paxyHOK 3
BukopuctanHaM [1K Ha mizcTaBi mUCbMOBOI 3asBH 32 YMOBH BIJICYTHOCTI 3a00proBaHOCTI 3a
HajgaHuMU baHkoM mociyraMu Ta MPOBEICHHS 3aBEpIIABHIX OMeparliil 3a TakuM PaxyHkowm.
PozipBannst JloroBopy He 3BUIBHsI€ KirieHTa Bin 000B’si3Ky moracuTH nepea bankom Bcro
CyMy 3a00proBaHOCTI B TMOBHOMY o00cs31, 1o Oyna HapaxoBaHa JO JaTd pPO3IpBaHHS
JloroBopy, a TakoX 3a IUIaTeXKaMH, sKi MOXYTh HajaxomuTtu 10 banky mporsrom 180 (cra
BOCHMU/IECSTH) KAJIEHAAPHHUX JHIB 3 MOMCHTY PO3ipBaHHs 1bOTo JoroBopy.
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3.2.37.6.Y Bumagky BUHUKHEHHS TNHTaHb WIOJ0 OJIOKYBaHHS CyM KOIUTIB Ha
[Torounomy paxynky 3 BukopuctaHHsMm IIK 3B’s3atucsa 3 bankom, B T.4. 3a TeredoHOM
Cnyx6u KiieHTChKOI MIITPUMKH.

3.2.37.7.Y Bumanky OaxaHHs po30OjokyBatu KapTky, sika Oyia 3a0j0KOBaHa, KpIM
BUIIAJKIB, BU3HAUeHUX UM JloroBopom, 3BepHYyTHCH N0 banky 3a Tenedponamu CiyxOu
Kmientcekoi miarpumku. [lpu nboMy HajgaTd iHQoOpMaIiio 3TiIHO 3 3allUTOM oIepaTopa
Cnyx6m KiieHTChKOI MIITPUMKH.

3.2.37.8. PeamizoByBatn 1HII TIpaBa BHU3HA4YeHI IKUM JIOrOBOPOM Ta YMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.2.38.baHKk 3000B’S13y€ThCS:

3.2.38.1.HamaBatu na Bumory Kiienta Bumnucky 3 i#oro IloTouHoro paxyHky 3
BukopuctanusaMm [IK BiamosimHo g0 ymoB JloroBopy Ta Tapudis (B mameposiit ¢opmi B
banky a0 B eekTpoHHIM (opMmiil HA €JIEKTPOHHY MOIITOBY CKpUHBKY KitieHTa).

3.2.38.2.3a0e3neuntu  BefeHHs I[lotouHoro paxyHky 3 Bukopuctanusm IIK Ta
sniicHerHs Omepaiiiii BiAMOBIAHO 70 yMOB JloroBopy 3 ypaxyBaHHSIM OOMEXEHb, IO
BcTaHoBNeHl Kiientom, bankom abo ymoBamu BianoBigHoi IlmartixkHoi cuctemu Ta
BUMOTaMH YHHHOTO 3aKOHO/IaBCTBa Y KpaiHu;

3.2.38.3.V pasi opopmienns Jepxkarento nepconidikoanoi (imennoi) Kaptku, micms
HaIlMCaHHA BIAMOBIIHOI 3asBU Ta/ a00 cruiath Komicli 3a oopMieHHS /00CITyroByBaHHS
Kaptku (mo moxke OyTtu mnependadyeHe ymMoBaMU OaHKIBCBKUX MPOJYKTIB) 3MIMCHUTH i
0hOpMIICHHS.

3.2.38.4.Y pa3it BcraHoBieHHs bankoM ¢akrty iiMoBipHOi Kommpomeraiii Kaptku
iHdopmyBatu Kiienra no Tenedony, pakcom abo €JIEKTPOHHOIO MOIITOO PO HEOOXITHICTh
OnoxkyBanHs KapTkyd Ta NMPUYMHM TaKOro OJIOKYBAaHHS, Ta MPO HEOOXITHICTH 3BEPHEHHS
Kiienra no banky ans opopmienns HoBoi KapTku BHacIioK i KOMIIpoMeTailii, B MOPSIKY,
BHU3HAUEHOMY B yMOBax JloroBopy.

3.2.38.5.Y Bumagxy OTpUMaHHsS TUCHMOBOTO 3amepeueHHs Kiienta momo CripHux
oreparliii, MpoOBECTH PO3CIIAYBaHHS B CTPOK, BCTAHOBJICHUH YUHHUM 3aKOHOJIaBCTBOM
VYkpaian, npaBuiamu [1aTi>xkHOT CUCTEMH Ta BHYTPINTHIMA HOPMATHBHUMHU JTOKYMEHTAMH
banky. VY Bumaaky 3aBepllIeHHS po3CiiayBaHHA Ha KoOpucTh KilieHta, 3apaxyBatu Ha
[loTounuii paxyHok 3 BukopuctanHaMm [IK komtu mo ChoipHHX omneparisix, a TakoX YCIX
HapaxOBaHMX 1 CIMCAHUX MPOIEHTIB.

3.2.39. baHk Mae€ nmpaBo:

3.2.39.1.BinmoButu KitieHTy y mpoBeeHHI pO3paxyHKOBUX Ta KaCOBUX OMeEparliii mpu
HEBIAMOBITHOCTI oOmepalii BUMOTraM YHHHOTO 3aKOHOJIaBCTBAa YKpaiHU, HEAOCTATHOCTI
kowTiB Ha [lorounomy paxyHky 3 Bukopuctanasam [1K KiienTa ang npoBeaeHHs onepartiii 3a
Horo nopyyeHHsM a0o JUIsl CIJIaTH KOMICIHHOT BMHAropoau 3rifHo 3 Tapudamu, a Takox
HEBIPHOMY O(OPMJIIEHHIO PO3pPaXyHKOBHUX JOKYMEHTIB Ta MOPYILIEHHI CTPOKIB iX MOJAHHS 10
banky.

3.2.39.2.B pa3i HecBoewacHUX po3paxyHkiB KiieHta 3a oTpumanumu B baHky
OBepapadToM Ta MOB’SI3aHMMHU 3 HUM IPOLIEHTaMU 1 KoMicisiMu baHky, 110 mpusBeno 10
BUHUKHEHHS TPOCTPOUYEHOT 3a00proBaHOCTI, 3MIWCHUTH cnucaHHA 3 [l0TOYHOTO paxyHKy
BukopuctanasaM [1K Takoi cymu 3a60proBaHoOCTi y JOTOBIPHOMY MOPSAKY, MEpe10adeHOMY

uuM J{oroBopom.
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3.2.39.3.3ynunsaTi HajgaHHsA nocayr KiieHTy y pasi #loro BiIMOBU HaJaTH JOKYMEHTHU
Ta/abo BimOMOCTI, HeoOxiaHI baHky ans 3A1MCHEHHS 3aXOMiB 3 BaJNIOTHOTO HArJsAAy Ta
(hiHAaHCOBOTO MOHITOPUHTY J10 MOMEHTY HajaHHs KiieHtom baHKy Takux HOKyMEHTIB Ta/
a00 BIJOMOCTEMN.

3.2.39.4.3 meToro 3a0e3neueHHs 0e3MeKku po3paxyHKiB 3 BUkopucTaHHsM KapTok, bank
Ma€ TpaBO BCTAHOBUTH CIICliabHI ABTOpH3aIliiiHI JIIMITH Ha BUKOPHUCTAHHS KOIITIB TIO
[ToTounomy paxynky 3 BukopuctanusM IIK, a came periiaMmeHTyBaTH KUIBKICTH OIepalii,
CyMy oOIlepallii 3a Mepioj] Ta CyMy OJIHI€T olepaliii, o 31MCHIOITLCA 3a JornoMoroto Kaptku
B TIJANPUEMCTBAX TOPriBial 1 mociayr Ta/ abo B OaHKOMaTax 1 ycCTaHOBax OaHKIB 3a
BU3HAUCHUH MepioJi, Ta B OJJHOCTOPOHHHOMY MOPSAKY 3MIHIOBATH iX.

3.2.39.5.B Oynap-akuii yac 1HIIIIOBATH 3MIHY pO3Mipy JIMITY oBepapadTy i B MOpAIKY,
nepeadaueHomMy M J{oroBopom.

3.2.39.6.TepminoBo, Oe3 momepemkenns Jlepxkarens, 3ynuauta aito Kaptok a6o
BUJIYYUTH 1X TIPU HEBUKOHAHHI HUM YMOB 11bOTO JlOTOBODY.

3.2.39.7.BinmoBut 'y odopmienHi KapTku, mpogoBkeHHI CTpoKy ii aii abo He
odopmitoBat iHII KapTku 6€3 oOrpyHTYBaHHS MPUYUH TAKOTO PIIIICHHS.

3.2.39.8.B 0AHOCTOPOHHBOMY TIOPSJIKY BIIMOBUTH B oOciayroByBaHHi KapTok,
OMEepaTUBHO 3a0JIOKYBAaBIIM 1X, Y BHUMAJKy BUHUKHEHHS TMiJ03p B HECAHKIIOHOBAHOMY
BUKOpucTaHHl KapTku, 1110 Moxke npu3BecTH 10 3aBaaHHs 30utkiB Kiienty a6o banky, npu
IbOMY ONEpaTUBHO 3B’s3aTucad 3 KileHTOM Ui 3’dCyBaHHS cuTyalli. BigHOBIeHHS
oOcnyroByBanHa KapTku y 1IbOMY BHUIIAJIKy 3IIMCHIOETHCS TMICHA  IMiITBEPHKCHHS
JlepkaTeneM CaHKI[IOHOBAHOCTI oOrepalliii, abo y BUMAJAKy HEMOXJIMBOCTI 3B’sA3aTHCS - 3a
3BepHeHHsIM Kiienta a0 BiaauieHHs baHky miciis 3’sCyBaHHS OOCTaBUH BUKOPUCTaHHS
Kaprxn.

3.2.39.9. PeamizoByBaTu iHII TmpaBa BHU3HaueHI 1M JlorOBOpOM Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2.40. OcobauBocTi 00cryropyBanns HenepconigikoBanux IIK:

HenepconidikoBana ruratibkHa KapTka - 1€ 3a3dajieriib eMiToBaHa OaHKIBChKa
MJIaThKHA KapTKa, aBepce sIKO1 He MICTUTh IMEHI Ta mpi3Buina Jepxarens.

[Ticns 3akinyeHHs cTpoky HenepcoHidikoBanoi IIK, no Iloroynoro paxyHky 3
BukopuctanHaMm [1K Ha HOBuU CTpOK [ii 311iCHIOETRCS TIepeBuIycK iMeHHoi [1K.

3.2.41. OcobuauBocti ob6cayropyBannsi IIK, emiToBanux B pamMkax 3apmjiaTHHX
MPOEKTIB:

[1K, emiTOBaHa B paMKax 3apIUIATHUX MPOEKTIB - 1€ €JIEKTPOHHHUM MIIATIKHUK 3aci0 y
BUIJISIIl €MITOBAHOI B YCTAHOBJIEHOMY 3aKOHOAABCTBOM MOPSIIKY IJIATIXKHOT UM 1HILIOTO BUIY
Kaprtkn, mo Bunyckaerbcss 1o Ilotounoro paxynky 3 BukopuctanHsaMm IIK, saxwnii
MpPU3HAYEHUN JJId 3apaxyBaHHs 3apoOITHOI IJIaTH Ta MNPUPIBHAHUX JO HEl BUILIAT
MpaIriBHUKaM TMIANPUEMCTB, a TaKOX IHIMUX HAAXOKEHb KOMTIB. Bkazani PaxyHku
BIIKPHUBAIOTHCSI JIMIIIC B HAI[IOHAIBHIM BaJIFOTI.

Croponn nivinum 3roau, mo IIK ta I[MIIH wmoxyrs Oytu nepenani bankom Kiienty
4yepe3 YIMOBHOBAKEHOTO MpejacTaBHuKa [liampueMcTBa-poOOTONABI, i PO3MUCKY Ta/abo
CMC nosinominenusm vHa Homep dinancoBoro tenedona epxkarens [IK. IIpu npomy bank
HEe Hece BiAnoBiganbHICTh 3a 30epeskenHs 1K 1 ITIH micas ix mepenadi ynmoBHOBaXKeHOMY
npeactaBHuky llignpuemcrBa-poboTOAaBIs, IO MIATBEPIXKYETHCS aKTOM NpPHHOMY-
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nepenaui [1K ta [1IH 3 mignucamu BiAnmoBigaasHOrO MpalliBHUKa baHKy Ta yIIOBHOBaXEHOTO
npencraBuuka [lignpuemcTsa — poOOTOAABIIS.

[Ipu npunuHeHH1 Tpy10BUX MpaBoBigHOCKHH Mik Kiientom ta IlignpuemcrBom, KiieHT
3000B's13aHMi 3BepHyTHCS B bank i1 3akputts [lorounoro paxyHky 3 Bukopuctanuam [1K 1
noBepHeHHs 1K abo 3 3asBoro mpo mepeBeneHHss Ha Tapudu banky nis Kii€HTIB, sKi
00CITyTOBYIOTHCS SIK 1HAMBITyaTbHI OCOOH.

[Tpu oTpuManHi iH(oOpMaIIil TPo IPUMUHEHHS TPYIOBUX MPaBOBIAHOCHH MK KiieHTOM
ta [lignpuemcTBOM - podoTo1aBlieM, bank Mae paBo:

- 3a [lotounum paxynkoMm 3 BukopuctanusMm [1K, Ha sskomy BctanoBieHuit OBepapadr,
3abnokyBatu IIK, mo Bumymeni g0 ganoro Paxynky, mepeBectu Takuii PaxyHox Ha
oOCITyroByBaHHsl 3a yMmMoBaMHu 1HIIOro TapudHoro miany, mnependadeHoro Ail0uMMU
Tapudamu banky Ta B 0IHOCTOPOHHBOMY MOPSIKY po3ipBaTu JloroBip abo mepeBectu
Ha oOcmyroByBaHHs Ha iHm Tapudu banky Ha migcrtaBi 3asBu Kiienta Ha imM’s
HavyaJIbHUKA BIUIUICHHSA 3 MPOXaHHAM nepeBoay [1oTouHOro paxyHKy 3 BUKOPHUCTaHHSAM
1K 3 omHOTO TapuHOTO TUIaHY Ha THIITHA.

- 3a Ilorounum paxyHkoM 3 BukopuctanHsm IIK, Ha skxomMy He BCTaHOBJICHUU
OBepapadT, Ha mijcTaBl MUCHMOBOTO MOBiIOMIICHHS [ligmpuemMcTBa mpo 3BiTBHEHHS
npamiBauka (Kiienrta), mepeBectu Takuii PaxyHOK Ha OOCIyroByBaHHSI 32 YMOBaMH
iHmoro Tapudnoro miany, nependaderoro aitounmu Tapudamu banky abo nepesecTu
Ha oOciyroByBaHHs Ha iHIIl Tapudu banky Ha mincraBi 3asBu Kirienta Ha iM’s
HaYaJIbHUKA BIJUTIJICHHS 3 MPOXaHHAM TepeBoly [l0TOYHOTO paxyHKy 3 BUKOPUCTAHHIM
I1K 3 ognoro Tapudnoro miaHy Ha 1HIIUA.
3.2.42.0cob6auBocti 0o0cayropyBanHs IloTouyHMX paxyHKiB, BiIKpUTHX [JIs1

3apaxyBaHHS MEHCIH, cOMiajJIbHMX BUILIAT TA IHIIKUX 32aPaxXyBaHb:

[InaTikHaA KapTKa, eMiTOBaHa AJIA 3apaxXyBaHHS MEHCIH, COIIaIbHUX BUIUIAT Ta 1HIIHMX
3apaxyBaHb - €JIEKTPOHHMWM IUIATIKHUK 3aci0 y BUIVISAl €MITOBAaHOI B YCTaHOBJICHOMY
3aKOHOJABCTBOM TOPSAKY IUIATDKHOI UM 1HIIOTO BHUAY KapTKU Ta MpU3HAYCHA IS
3apaxyBaHHsl TIEHCIT Ta IHIIUX COINIAPHUX BUIUIAT, HKEPEIOM HAXOKEHHS KOTPUX €
[lenciitauii houa YKpaiHu Ta OpraHu mpaili Ta COIlaIbHOTO 3aXHUCTy HACEJIEHHS, a TaKOXK
1HIIMX 3apaxyBadb. Taki [IoTOUHI paXyHKH BIIKPUBAIOTHCS TUIHKU B HaIlIOHATBHIN BaJIIOTI.

st 3apaxyBaHHS TIGHCIH Ta comiaJbHUX BHUIUIAT Ha [loTouHMi paxyHOK 3
Bukopuctanuam [1K Kiient nmogae yepes bank na aapecy oprany IlenciiiHoro ¢onmy abo
COIIIAJIBHOTO 3aXMCTy HACENICHHA 3asBy IMpO 3apaxyBaHHA TeHCli Ta/abo corianbHOL
rpooBoi gonomMoru Ha [lorounuit paxyHok 3 Bukopuctanssm 11K.

bank mporsarom crtpoky aii I[IK 3mificHioe oOciyroByBaHHS omepamid 3 i
BUKOPUCTAaHHAM, HAJA€ 1HII MOCIYTH 3rigHo 3 uuM JloroBopom, a KiieHT 3000B’A3y€eThCs
crutauyBatu banky Bunaropony 3rigHo 3 Tapudamu, ki € HOro HEBiA’ €MHOIO YACTUHOIO.

VY pasi, skmo Kmient e Jlepxkarenem I1K, Ha siky 3A1HCHIOIOTHCS BUIUIATH TIEHCIT Ta
I'POIIOBOI JOMOMOTH 3T1IHO 3 3aKOHOJABCTBOM YKpaiHU, MiAMHCAHHSAM JaHOro JloroBopy
KitieHT miaTBepAXKy€e CBOIO 3rojly Ha HacTyIHI Jii banky:

-y pa3l HaAXO/KeHHs 10 baHky moBigomiieHHs Mpo cMepTh [lepkarens, sskuil oTpuMye
MeHCII0 a00 TpoIIOBY JOTOMOTY HUISIXOM ii 3apaxyBaHHS Ha [loTouHuii paxyHOK 3
BukopuctanusaMm [IK, bank 61okye Bci IIK [lepxkatens (OCHOBHY Ta JOJaTKOBI) Ta
noBepTae BiAMOBIAHO opraHam I[leHciiiHoro GoHAy Ta COLiaTbHOIO 3aXUCTY HACEJICHHS
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CyMy TIeHCIi Ta TpOIIOBOi MOMOMOTH, MmO Oyna 3apaxoBaHa Ha Takud [loTouHuit
paxyHOK 3 MicsIs, HACTYITHOTO 3a MicsitieM cMepTi Jleprkartens, pa3oM 3 HapaxOBaHUMHU
MPOLIEHTAMHU.

-y BUNAJAKy HaAXO/pKeHHS 10 baHky mucbMoBoro 3amuty Bia opradiB I[leHciiiHoro
donmy abo OpraHiB CoOIiaJdbHOTO 3aXUCTy HacelieHHd, baHKk Hagae TakuM opraHam
iH(dopMaIlilo MO0 3apaxyBaHHS CyM TMEHCIH Ta TpoiioBoi gonomorud Ha [lotounuit
paxyHok 3 BukopuctanHsM [IK Ta iHdopmarmito mono 3akputts takoro Ilorodnoro
Paxynky.

KiieHT Mae mpaBo iHIIIIOBATH MUTAHHS 1I0AO0 HaJaHHS BaHKOM MOCIyru OTpUMaHHS
CyMHU TMeHcli Ta/abo TrpoIIoBOi JOMOMOTH 13 jAocTaBkoio fgoxomy. [Ipu mpomy Croponu
YKJIa/1al0Th OKPEMHI TOTOBIpP MPO HAJAHHS BIAMOBITHUX MOCIYT.

3.2.43.YmoBu Hananusa Osepapadry Kiienty nHa ioro Ilorounmii paxyHok 3
BukopuctanuaM IIK Ta oco01uBOCTI 11010 00CIyrOBYBaHHS.

3.2.43.1 Kpenut y dhopmi Osepapadry Ha [ToTounomy paxyHky 3 Bukopuctanasm [1K
Mosxe Oytu Hananuii bankom Kiientam — pesuaentam Ykpainu, siki akuentyBanu [1yomiuny
npomno3uilito banky Ha ykinanenss 1poro JJoroBopy i oopanu BianoBiguui Tapuduuii mias,
710 HAaIOBHEHHS SIKOT'O BXOJIUTh Nocayra 3 HajanHa OBepapadry.

3.2.43.2.0Bepapadt Hanaetbes bankom KimieHTy Ha crioxuBul moTpeOu Ha yMOBax Ta B
nopsaaky 3rimHo uporo Jloroopy. Osepapadt Hamaerbesa KiienTy mnisg 311HCHEHHS
(diHaHCYBaHHS TMOTOYHMX Ta/ab0 HemnepeabauyBaHux BuTpar KirieHTa MOHAJ 3aJIUIIOK
BlacHUX KomTiB Ha I[loTouHomy paxyHky 3 BukopuctanHsm I[IK B pamkax mimMity
Osepapadty. OBepapadT HEe MOXKE NPSIMO UM OINOCEPEIKOBAHO BHUKOPHCTOBYBATHCH
Kiienrom nnst npunbanHs HiHHUX nanepiB banky, popMyBaHHS Ta 30UIbIIEHHS] CTaTyTHOTO
KaliTaay ToCIoAapChKUX TOBApUCTB, BUKOHAHHSA 3000B’s3aHb 32 OYIb-SIKUMHU KPEAUTHUMU
JOTOBOPaMH Ta JOTOBOPAMH TO3UKH, TOBEPHEHHS 3BOPOTHOI (DiHAHCOBOI TOMIOMOTH, OILIATY
JOBIOCTPOKOBUX Ta/a00 IHBECTUIIMHUX MPOEKTIB Ta 3 YpaxXyBaHHSAM IHIIUX OOMEXEHb
BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM YKpainu Ta 1M JforoBopom.

3.2.43.3.Jlimit OBepapadTy BcTaHOBMIOEThCS Kimienty bankom 3a yMOBM HasBHOCTI
nmo3uTuBHOTO pimieHHs KonerianeHoro oprany banky/YmnoBHoBaxeHoi ocodou banky, Ha
yMoBax BianoBigHoro TapudHoro miany Ta 3rigHo Aitounx TapudiB banky 3 ypaxyBaHHSIM
BUMOT BHYTPIIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy Ta YWHHOTO 3aKOHOJJaBCTBA YKpaiHHU.

3.2.43.4.0BepapadT BCTAHOBIIOETHCA CTpPOKOM Ha 12 (aBaHaausiTh) MicsliB 3
MOXJIMBICTIO TIPOJIOBXKEHHS CTpoKy mii. JlaToro mouaTtky ctpoky aii OBepapadty € mata
(dakTaHOTO BCTaHOBJICHHS JiMITy OBepapadty. OcTaHHIN KaleHIAPHUN JIEHb 3aKiHYCHHS
3a3HAYEHOTO CTPOKY € TpaHUYHUM JHEM KOpPUCTyBaHHs mociyroo Osepapadty Ta
BIJIMOBIJTHO AHEM, B sikMi KilleHT 3000B’s3aHUIl B TOBHOMY 0OCS31 MOBEPHYTH OTpPUMaHI
KpEAWTHI KOIITA Ta CIUIATUTH MPOLEHTH 3a KopucTyBaHHS HuMH. OBepapadT moxe OyTu
npoaoxeHuit baHkoM camoCTIiHO (aBTOMAaTWUYHO) Ha HOBUM CTpok 12 (aBaHAAUSATBH)
micsauiB. [IponosxkenHst ctpoky aii mimity OepapadTy 37iHMCHIOETbCS baHKOM 3a yMOBH
HAJIEXKHOTO CTaHy oOcmyroByBaHHS KiieHTOM KpemuTy (CBO€4acHE  TIOTAIlICHHS
3a00proBaHOCTI 3a KpeauTom 3rigHo JloroBopy ta Tapudis, BiACYTHICTh 3a00pTOBaHOCTI 3a
KpEIUTOM Ha JIaTy MPOJOBKEHHS) Ha yMOBaX BiAMOBiMHOTO TapudHOTO IUTaHy Ta 3TrigHO
Jitounx Ha naty npoaosxkenHs TapudiB banky.
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3.2.43.5.3a xopuctyBanus Osepapadrom Kiient cimauye banky mpoueHT ta kowicii,
B CTPOKHM Ta y PO3Mipi, BCTAHOBJEHI 3rigHO Aitounx Tapu¢iB banky, BIAMOBIAHO 1O YMOB
Tapudnoro mnany ta uporo /Jorosopy.

3.2.43.6. KomiciitHa BWHAropojia 3a 3HATTS TOTIBKOBUX KOIITIB B MeXax JIMITY
OBepapadty po3paxoByeThes 3riiHO Tapudis banky. BapTicTb 3HATTS rOTIBKOBUX KOIITIB B
mexax qimity OBepapadty BcraHoBieHa B Jiounx Tapudax banky, 3a skumu
ob0cnyroByetbes [loTounuii paxynok 3 BukopuctanusMm [1K Kiienra.

Bapricth 1HIIKX TOCHYT, 5Kl HagatoThes KimieHTy 3a MOro 3amuTOoM MPOTATOM CTPOKY
nii OBepapadty (HagaHHsA JOBITOK Bumumcok mpo omeparilii TOIO) BU3HAYAETHCS JTIHOUUMHU
Tapucdamu banky.

3.2.43.7.0BepapadTt moxke Oytu BcTaHOBieHUM bankom Ha IloTouHomy paxyHKy 3
BukopuctanasaM [1K KiienaTta camocTiiiHo (aBTOMaTu4yHO) y pasi HamaHHs 3roau Kimienra Ha
BCTAHOBJICHHs1 aBToMatuyHoro Osepapadty mnpu BigkpuTti [loTouHOro paxyHky 3
BukopuctanasMm [IK, mo 3a3madena y BignoBigHii 3asBi Kiienta. ABTOMaTHYHHIMA
Ogepapadt moxe BcraHoBmoBaTHCS Ha [loTounuit paxyHok 3 Bukopuctanasm [IK Kienrta
Ha yMOBax BianoBiHoro TapudHoro miany Ta 3rigHo Tapudis banky.

3.2.43.8.1upopmartito mpo 3arajibHy BapTICTh KPEIUTY Ta OPIEHTOBHY PEAIbHY PIUHY
MPOIIEHTY CTaBKy, BHU3HA4YeHY 3 BcTaHoBiieHoro Kuienty mimity OBepapadty, KiieHT
OTpUMYE€ LUISIXOM HiAnucaHHd IlacnopTy CroXKMBUOTO KpeauTy, 3a (OPMOIO, BU3HAUECHOIO
3akoHoM Ykpainu «IIpo cnoxuBue kpenutyBaHHs». KiTl€eHT 17151 NPUIHATTS yCB1IOMIIEHOTO
pilleHHA Tmepen ykiaaaeHHsAM JloroBopy MoOKe€ CaMOCTIMHO O3HAalOMHUTHCS 3 TaKOIO
iHpopmaniero Ha Odimiitnomy caiiti banky. KiieHT noromxkyerbcs 3 TUM, IO LE €
JOTPUMAaHHS BHUMOT 3aKOHOJABCTBAa NP0 HalleKHE HagaHHS baHKOM CHo)KWBady MOBHOI,
HEO0OX1JHO1, TOCTYMHOI, TOCTOBIPHOI Ta CBO€YACHOI 1H(pOpMAIlli PO YMOBH KPEAUTYBAHHS,
3arajbHy BapTICTh 1 OPIEHTOBHY peaibHy PIYHY MPOLIEHTY CTaBKY 3a MM J{0roBOpoM.

3.2.43.9.ABToMaTnyHMI1 OBepApadT MPUIIMHSAE CBOIO MAiI0 Y BUMAAKY BCTAHOBJIICHHS
KitieHTy po3paxyHKOBOi CyMH JIMITY 1HAMBIAyanbHOro OBEepapadry.

3.2.43.10.0Bepapadt moxe Oytu BcTanoBineHW bankom Ha IloTounmii paxyHOK 3
BukopuctanuaMm [IK Kiienra inauBigyansHO y pasi 3BepHeHHs Kiienta no banky 3
BIIMOBITHOIO AHKETOI0-3asBo0. [HAMBITyansHUN oBepApadT BCTAHOBIIOETHCS baHkoMm Ha
yMoOBax, Bu3HaueHuXx Jloropopom ta Tapudamu. Po3mip mimiTy oBepapadTy po3paxoBYyeThCS
bankomM camMOCTIHfHO Ta BCTaHOBIIOETHCS 3a YMOBHM HASBHOCTI TO3UTHBHOIO PIIICHHS
KonerianpHoro oprany banky/ YmoBHoBakeHOi ocoOu banky Ta 3rimHo mitounx Tapudis
banky.

3.2.43.11.TnopmyBannss Kiienta mpo posmip mimity OBepapadTy mix 3acTaBy
Jeno3uTy 311ACHIOEThCS bankoM nuisixom HaganHs KiieHty Bunucku-mnoBiiomieHHs, a
TaKOX JJ0JIATKOBO MO>K€E 31MCHIOBATUCS OJIHUM 13 HACTYIHUX Cc110co0iB, oOpaHux bankom Ha
BrnacHuii poscya: CMC-noBinomieHHsIM/3aco0aMH  TOIITOBOTO 3B SI3Ky/3a  HOMEpPOM
TenedoHy/IMCTOM-TIOBIIOMIIEHHAM Ha €JIEKTpOHHY aapecy KilieHTa, 3a3HaueHUMHU B AHKETI-
3asBi, a00 IHIIMMU TEXHIYHUMH 3aC00aMH 3B'A3KY.

3.2.43.12.Po3mip nimity Oepapadty Ha [lorouHomy paxyHky 3 Bukopuctanusm [1K
Krnienta moxke Oyt 3MiHeHHWI (30UTbIIEHUI/3MEHIICHH) BaHKOM B OJIHOCTOPOHHBOMY
nopsiiKy abo y pasi 3BepHeHHs Kiienta nmo banky 3 BiamoBigHOIO AHKETOHO-3asB010. bank
Ma€ TPaBO CaMOCTIHHO 3MeHIUTH JiMIT OBepapadty 10 HaKTHIHOTO PIBHS BUKOPUCTAHHUX
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Knientom komTiB mdimity OBepapadrty. Y pasi 30uibmenHs mgimity OBepapadTy HOBUU
po3Mip JMITYy oBepApadTy BCTaHOBIIOETHCS baHKOM 3a yMOBHM HAsBHOCTI MO3HTHBHOTO
pimienHs: KoumerianbHoro oprany banky/YnoBHoBaxkeHOi ocobu banky Ha yMmoBax
BianoBigHoro TapudHoro miany Ta 3rijHo airounx Tapudis banky.

3.2.43.13.Y pas3i peam3aiii bankoMm npasa Ha 3MiHY po3Mipy (301bIITIEHHS/3MEHIIICHHS )
mimity  OBepapadTy B OJHOCTOPOHHBOMY TOPSJIKY BCTAHOBJIEHHS  30UIbIIEHOTO/
3MeHuenoro Jnimity OBepapadrty € moromkeHoro bankom ta KiieHToM ymoOBOIO 11010
po3Mmipy mimity OBepapadrty, Mmpu 1IbOMY Taka 3MiHa HE € BHECEHHSM 3MIH JI0 I[bOTO
JloroBopy Ta He BUMAarae ykJIaJaHHS JOJATKOBUX JOTOBOPIB JI0 1boro JloroBopy Ta He
notpedye mianucanHs OyAb-sIKUX JOKYMEHTIB 3 0oky Kiienrta B maitoytaromy. [lpu npomy
KiieHT moromkyeTbesi, U0 Ui HbOTO JTOCTaTHIM MiATBEPIKEHHSIM 3MIHU PO3MIPY JIMITY
oBepapadty € BimmoBimHe CMC-moBimomnenHs banky Tta/abo Bumnucka-moBimomieHHS,
Ta/abo KoHCyJbTalis criBpobiTHHKa KontaktHoro Llentpy banka.

3.2.43.14.V pa3i nesronu Kiienta i3 BcranosienHsiM OBepapadTy a0 BCTAaHOBICHUM
po3mipom mimity OBepapadty Kitient mpotsrom 10 (mecsaTu) KajieHAAPHUX THIB TOBUHCH
3BEpHYTUCSA Yy BijjisieHHs baHky Ta 0ocoOMCTO ToaaTu BIANOBIAHY MHUCHBMOBY 3asiBy. Y
BUMNAJKY, KO KIll€eHT mpoTAromM BKa3aHOrO CTPOKY HE 3asBHB IPO CBOK HE3TOAY 3
po3MipoMm BcTaHoBiieHOro bankom nimity OBepapadTy Ta/abo 3A1MCHUB MEpILy TUIATIKHY
omeparnilo Ta cKopuctaBca Jimitom Osepapadty micis oTpumanHHs BkazaHoro CMC-
noBiiomieHHs banky, 3roma Kiienta 3 ymoBamu HajgaHHs OBBepapadTy BBaKaeTbCs
M1ITBEPIKEHOIO.

bank Mae mpaBo OJIOKYBaTH NPOBENEHHA BUAATKOBUX OINEpaliid B Mexax JIMITY
Ogepapadry. [Ipu npbomy KapTky MoOkHAa BHUKOPHUCTOBYBATH JJIsl OmEpalliid MOMOBHEHHS
[Totounoro paxynky 3 BukopuctanHsM [IK. IIoHOBIEHHS MOJIMBOCTI KOPHUCTYBAHHS
KolITaMu B Mexax Jimity OBepapadTy 3a uum J{oroBOpoM MOKIIMBE JIMILIE MICIs TOBHOTO
noramieHHa KiiieHToM mpocTpodeHoi 3a00proBaHOCTI 32 KPEAUTOM, IPOLUEHTAMHU Ta 1HIIUMU
3000B’s13aHHsIMH Kiienta 3a uum JloroBopom Ta Tapudam nepen bankom Ta ycyHeHHs
o0CTaBHH, IHIIMX MOpylIeHb 3a UM JloroBopom Tta Tapudamu, B Mexax CTPOKy il
JloroBopy. PimeHHs 11010 MOHOBJIIEHHS MOXJIMBOCTI KOPUCTYBaHHS KOLITaMH B MeXax
mimity OBepapadty bank npuiimae Ha BIacCHUI PO3CY/I.

bank Moxe BigmoBuTH KIlieHTY y BCTaHOBIIEHHI JIMITY OBepapadTy/BIIKPUTTI
MOTOYHOTO paxyHKy 3 oBepApadTOM/iHIIIIOBaTH 3MiHY po3Mipy oBepapadTy/ JIiMiTy
oBepapadTy/ 3a0i0KyBaTH JIMIT oOBepApadTy Ha BHAATKOBI OMEPAIlii/3MEHIIUTH JIMIT
oBepapadTy 10 HaKTUYHOTO PiBHS BUKOpUCTAaHUX KITleHTOM KOIITIB JIiMITY oBepapadTy abo
3aKpUTH JIMIT oBepapadTy B Oyab-sKuid yac 0e3 MOSACHEHHs NpU4YuH.TapudHUM IIaHOM
Moxe OyTu mepeadadyeHo TmoramieHHs moMicsiyHoro (OOOB’SI3KOBOIO  MiHIMAJIBHOTO
[InaTexy, ckaagoBi sskoro BU3HavyaroTbea y Tapudax.

3.2.43.15.1loramennss 3aboproBaHocti 3a OBepapadToM 3HINCHIOETHCS  3T1AHO
YeproBOCTi, BA3HAYEHOT TyHKTOM

3.2.43.17. uporo JloroBopy, 3a paXyHOK KOILTIB, L0 HAAXOASTh Ha [loTOYHMI paxyHOK
3 Bukopuctansam [IK Kiienra, B aeHb iX 3apaxyBaHHS Ha paxyHOK. KiieHT 3000B’s13aHuit
He m3Hime 16:00 roguHM 3a KUIBCHBKUM YacOM OCTAHHBOI'O P000OYOroro JAHA Micsius,
HACTYIHOTO 3a MICSIIIEM BUHUKHEHHS 3a00proBaHOCTI, CIUIATUTU (3a0e3nednT (haKTHIHY
HasBHICTh KowITiB Ha Ilorounomy paxyHky 3 Buxopuctanusm IIK) cymy B po3mipi
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BUKOpHCcTaHoro OBepapadTy Ta HapaxOBaHHUX MPOLEHTIB 32 HOT0 KOPUCTYBaHHs. Y BUIAAKY
npoctpoueHHss KiieHToM cTpoky moBepHeHHs (morameHHs) cymu Obepapadty Ta
HapaxoOBaHUX IIPOILICHTIB, Taka 3a00proBaHICTh BBAXAETHCS MPOCTPOUYCHOIO 3 MEPIIOTO
KaJICHIApPHOTO JIHS MICSI, IO CIIAye 3a MicAleM, OCTaHHIM poOOuYMii JICHb
SAKOTOBIJIMOBITHO JI0 I[bOTO TYHKTY BH3HAYEHUN KIHIIEBUM TEPMIHOM CIUIATH CYMH
OBepapadTy Ta HapaxOBaHUX MPOIEHTIB 3a HUM. [Ipu 1bOMY Yy BUIAJIKYy MNPOCTPOUYCHHS
norameHHss cymu OBepapadTty Ta IporeHTIB (a00 moraiieHHs] HeTIOBHOI CyMH), cyMa JIIMITY
OBepapadTy 3MeHIIyeThCS 10 po3Mipy 3a0oproBaHocTi 3a OBepapadToM Ta HapaXxOBaHUX
IPOLIEHTIB /10 MOMEHTY MOBHOTO IOTAllleHHs 3a00pTOBaHOCTI, HAPAXOBAHUX IMPOIEHTIB Ta
mTpadHUX CaHKIH, mo nependaderi Tapudamm.

3.2.43.16. Ilpomentu 3a kopuctyBaHHsi OBepapadToM HapaxoByIOThcsi bankom y
BamtoTi OBepapadTy MOMICAYHO, HE PIIIE OJHOTO pa3y Ha MiCsIlb, HA CyMy BUKOPHCTaHUX
KOIITIB CTAaHOM Ha KiHEIb KOXKHOTO JHS BUXOIS4YU 3 (PAKTUYHOI KUIBKOCTI JHIB B MEPiofi
HapaxyBaHHS Ta (AKTUYHOI KIIBKOCTI JHIB B poui. [Ipm HapaxyBaHHI TpPOIEHTIB
BpPaxoOBY€ETbCA JIEHb BUHUKHEHHS Ta HE BPaXOBYETHCS J€Hb NMOBEPHEHHS 3a00prOBaHOCTI 3a

OBepapadTom.
HapaxyBaHHs  IpOLIEHTIB 3AIMCHIOETBCSA 3a IPOIICHTHOIO CTABKOKO, PO3MIP SKOI
BcTaHOBJIeHO Tapudamu. [IporieHTH HapaxOBYIOTBCS IPOTATOM BCHOTO  CTPOKY

KopucTtyBaHHs OBepapadToM 10 MOBHOIO IOTalIeHHsA 3a00proBaHOCTI ab0 O HaCTaHHS
Buxmintouynoi gaTu.

Cmiata (moramieHHs) MPOIEHTIB 31MCHIOETHCA 32 PAXYHOK KOIITIB, K1 HAAXOAATh Ha
[Torounwmii paxynok 3 BukopuctaHHsMm [IK Ta 3 ypaxysamasm Bumor m.3.2.43.15 mporo
Horosopy. Y pa3i nopyuenss KiienroMm cTpoky noBepHeHHs (rorameHnHs) Osepapadty Ta
MIPOIIEHTIB 3a MOr0 KOPUCTYBaHHs, a00 y pa3l HEMOBHOIO IMOTAalIeHHs CyMHU 3a00proBaHOCTI
3a OepapadToM Ta MPOLIEHTaAMH 3a HOro KOpUCTyBaHHA, BaHK Mae mpaBo HapaxoByBaTH
(3acTocoByBaTH) MpPOLIEHTH, WTpadHI CaHKUII B PO3MIpi, B CTPOKA Ta HOPAIKY, SIKI
Bu3HaueHi 1uMm JloroBopom Ta/abo Tapudamu, a TakoX BYMHATH Jii, BU3HAYCHI B
11.3.2.43.18. wiei [1yomiunoi mpomo3uiiii.

3.2.43.17. Tloramennst 3a0oproBanHocTi 3a OBepapadToM 3MIMCHIOETHCS Y HACTYMHIN
YeproBOCTI:

1) y mepury 4epry CruiadyroThCsa MPOCTpoUYeHa A0 moBepHeHHs cyma Oepapadrty Ta

MIPOCTPOUECHI MPOIIEHTH 3a KopuctyBanHs OBepapadrom:

- IPOIICHTH 3a KOpHUCTyBaHHs HecankiioHoBaHUM oBepApadTOM;

- 3a00proBanicTh 32 HecankiioHoBaHUM OBepApaPpTOM;

- MPOCTPOYEHI MPOLEHTH 3a KopucTyBaHHs OBepapadrom;

- MpocTpoUueHa 3adopropaHicTh 3a OBepapadTom;

2) y Opyry 4epry ciuiauyroThes cyma OBepapadTy Ta IPOLIEHTH 3a KOPUCTYBaHHS

OBepapadTom:

- CTPOKOBA 3a00proBaHICTh MO MPOLEHTaX 3a KopucTtyBaHHs OBepapadTom

- CTpoKOBa 3a00proBaHicTh 32 OBepapadTom;

3) y TpeTIo Yepry CIuIauyyroThCs HEYCTOMKA Ta 1HII IJIaTeX1 BIANOBIIHO 10 JloroBopy:

- mTpadwu, neHi (B pa3l HAIBHOCTI);

- BuTpatd baHKy, MOB’s3aHi 13 OJEpKaHHSM BHUKOHAHHS, B TOMY YHCII, aje HE

BUKJIFOYHO, BUTPATH, TOB'SI3aHI 13 Ipe/I'IBIICHHSIM BUMOTH, 3BEPHEHHSIM
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CTSITHEHHS, a TaKoX OyAb-sKl 1HII BHUTpPATH (BiANpaBKa JHCTIB/ TMOBIIOMIIEHB,
MOCJIYTH TPETIX 0Ci0, TOIIO0) y pa3i iX BHHUKHECHHSI.
bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY IMOPSAKY YEpProBICTh IOTAllICHHS
3aboproBanocti 3a OsepapadToM 3 MOJAJBIIMM  HampaBieHHSIM Ha ajpecy KiiieHnrta
BIJIMOBIAHOTO TTMCHMOBOTO TTOB1IOMJICHHSI PO Tak1 3MiHU. KiieHT nopyuae banky npuiimatu
1 pO3MOAUIATA KOIITU JJIsi TOramieHHs 3aboproBaHocTi 3a OBepapadToM y 4eproBocTi,
BHU3HAYEHIN Y BIIMOBIAHOCTI 10 BHYTPIIIHIX mporeayp banky.
3.2.43.18.bank mae nmpaBo B OJHOCTOPOHHBOMY MOPSAKY NpUNUHUTH 1110 OBepapadTy
Ta/abo aHyIoBaTH, Ta/ab0 BUMAaraTH JOCTPOKOBOTO MoBepHeHHs OBepnpadTy, cruiatu
MPOLIEHTIB, @ TAKOX BIJIIIKOIYBaHHS 30UTKIB, 3aBlaHUX baHKy BHACIIOK HEBUKOHAHHS a00
HEHaJIe)KHOTO BUKOHaHHSI KiieHTOM Ta/ab0 HOro mopyduTedsiMH (3aCTaBOJABIISIMH,
MaiHOBUMH TOPYYHUTENSIMU) YMOB I1boro JloroBopy Ta/abo [IOTOBOpIB, YKIQJACHHUX Y
3a0e3neyeHHss BHKOHaHHA KiientoM 3000B’s3aHb 3a 1uM  JloroBopom, a KirieHr
3000B’s3anmit mpotarom 30 (tpuausatu) PoOGouux aHiB 3 nmatu BignmpaBku bankom
BIJIMTOBITHOT BUMOTH (@ y BUIIaJIKaX 3BUTBHEHHS 3 MICII POOOTH - O OCTAHHHOTO pPOOOYOTO
JTHS Ha 1bOMY MICII POOOTH) TOBEPHYTH CyMy 3a00proBaHOCTI MO OTPUMAHOMY
OBepapadTy, M0 3aJMININAIACH, CIUIATUTH TPOIEHTH, a TAaKOX BIIIIKOAYBATH 30UTKH,
3aBaaHi banky, y pa3i HacTaHHs Oyb-sKOTO 13 HACTYITHUX BUTIAKIB:

- nopyuieHHs KiieHTOM yMOB Ta CTPOKIB IUIATEXI1B, 1[0 BCTAHOBIIEH1 UM [loroBopomM;

- HAsIBHOCTI MIPOCTpoYeHOi 3aboproBaHocTi 3a OBepapadToMm, 3a HapaxoBaHUMHU
MPOIIEHTaMU, KOMICISIMU OibIle Hik Ha 1 (0UH) KaJIeHIAPHUIA IeHb;

- HE 3/11MICHEHHS MPOTATOM JBOX MICSIIIB 3apaxyBaHHs 3apo0iTHOI miatu Ha [loTounuit
paxyHok 3 Bukopuctanasam 1K Kiienra;

- 3BUTbHEHHs KUll€eHTa 3 MiANPUEMCTBA, /1€ BIH MPALIOBaB HA MOMEHT BCTAaHOBJICHHS
OBepapadry;

- posipBanns JloroBopy mpo HajgaHHs nociayr MK bankom Ta IlimmpuemcTBOM, Ha
sxomy mpairoBaB KiieHT Ha MOMeHT BcTaHoBlieHHsS OBeprpadry;

- moripiieHHi abo HeBIAMOBIAHOCTI PiHaHCOBOTO cTaHy Kiienra Bumoram banky;

- HASBHOCTI 1HIIMX OOCTaBUH, SKI MOXYTh HETaTUBHO BIUIMHYTH Ha ILJIaTO- Ta
KpeauTOCIpOMOKHICTh KitieHTa abo y pasi MOriplIeHHs SKOCTI 0OCIyTOBYBaHHS IO
THIIUX KpeauTHUX 3000B's3aHHs Kiienta nepen bankoM;

- Ipu niepeBulIeHH1 JiMiTy OBepAapadTy Ta BIACYTHOCTI NOTralleHHs HECAHKIIIOHOBAHO1
3aboproBanocTi 1o [lorouHomy paxyHky 3 Bukopuctanusm [IK B cTpoku, BU3Ha4YeHI B
n.3.2.20,;

- HAKJIQJICHHS apemTy Ha rpomoBi komtu Kienra Ha #ioro PaxyHkax, BIIKpUTHUX Yy
banky, Ta/ab0 37iliCHEHHS TPUMYCOBOTO CTATHEHHS KOIITIB 3 TakuWX PaxyHKIB
BIJIMOBITHO IO BUMOT YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHU;

-oTpuMaHHs baHkoMm HecnpusaTauBoi iHGOpMaIlii, MO CBIAYATH TPO MOXKIUBICTH
HEBUKOHAHHS (HEHAJIEXKHOTO BUKOHaHHs) KitieHTOM 3000B’s13aHb 3a UM J[oroBOpoM,
KpEIUTHUX 3000B’s13aHb (IT1]] TAKOI HECHPUSTIMBOIO 1H(OPMAIlIEI0 MAETHCS Ha yBa3i
JIOKYMEHTH JIep>KaBHUX OpTraHiB PO OOIIYK, BUIMKY, apeIllT Ui MPUMYCOBE CITUCAHHS
KOIIITIB, MOPYIICHHSI KPUMIHAJIBHOI cripaBU cTOCOBHO KitieHTa ab0 MOB’s3aHUX 3 HUM
oci0 To1o) abo y pas3l BCTAHOBJICHHS, IO KPEJAUTHA OMeparlisi MiCTUTh O3HaKHU TaKoi,

45



sKa 3T1HO 3 3aKOHOJABCTBOM MiIArae (piHaHCOBOMY MOHITOPUHTY a00 MICTUTH 1HIII
pPU3UKU, BU3HAYEH1 baHKOM 3riIHO pU3HK-OPIEHTOBAHOTO MIAXOY;

[Ipu HactaHHi OyJb-SKOTO 13 BUIE3a3HAYEHUX BUMAAKIB BaHk Mae mpaBo HampaBisITH
KOIITH, 1110 HaAiiAyTh Ha [loTtounuit paxynok 3 Bukopuctanusm [1K Kiienra, Ha noctpokoBe
noBHe norameHHs (OBepapadry), crjaTy MNPOLEHTIB 32 (HaKTUYHHUM Mepioj KOPUCTYBaHHS
HUM.

[Ipen’ssnennss bankom Bumoru no KirieHTa mpo TOCTPOKOBE IMOBEPHEHHS KOIITIB
OBepapadTy, a TakoX BUKOHAHHS OYyJb-KMX IHIIUX TPOIIOBUX 3000B’s3aHb KilieHta y
3B’SI3KY 13 BCTAHOBJIIEHHSM JiMITy OBepapadTy 3M1MCHIOETHCS Y MOPSAIKY, BCTAHOBICHOMY
YIHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.2.43.19. bank Mae mpaBO B OJHOCTOPOHHHOMY TMOPSIAKY 3IHCHIOBATH JOTOBIPHE
CHHUCaHHS 3 TOTOYHUX paxyHKiB Kiienta B banky, mo Biakputi abo OyayTh BIIKPUTI HUM Y
banky, Ha xKopucte baHKy TpOIIOBHX KOINTIB B paxyHOK IOTAlIEHHA Oy/b-AKOi
3aboproBanocti Kimienra mnepenm bankoMm, ska BHUHUKJIA BHACTIAOK HEBHKOHAHHS a0o
HeHaJe)XHoro BuUKoHaHHs Kitientom ymoB 1iboro Jlorosopy.

3.2.43.20.ITonoBnenns Haganus OBepapadry 3a mum JloroBopoM MOXKIIMBE JIUIIE T1CTS
noBHoOTO moramieHHs Kiientom 3aboproanocti 3a OBepapadTom, NpoOIEHTaMU, KOMICISIMU
Ta 1HIMMMHA 3000B’s3aHHAMH Kiienta 3a num JloroBopom mepen bankom Ta ycyHeHHs
oOCTaBuH, HIIKUX MOpYLIEHb 3a UM [loroBopom, B Mexkax cTpoky Aaii JloroBopy. PimenHs
11010 MOHOBJIEHH HajgaHHs OBepapadTy bank npuiiMae Ha BiIacHUI po3cy.

3.2.43.21 KpenutHi BigHocuHu 3 Kiientom B yacTuHi HamanHs OBepapadty mia
3acTaBy AeNO3UTY PErYIIOIOTHCS IUIIXOM YKJIaIaHHs OKPEMHX JI0TOBOPIB.

3.2.43.22. 11pu BcranosnenHi Kmenty mimity OBepapadTy miJ 3acTaBy MaliHOBUX TIPaB
Ha OaHKIBCHKMU BKJIaJ B 3a0e3nedyeHHsT BUKOHAHHS 3000B’s3aHb Kiientom, CTopoHH
yKJIaIalTh okpemui JloroBip 3a0e3mnedeHHs (3actaBu). [lorToBip YyKIagaeThes 3T1IHO
YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU Ta BIAMOBITHO O BCTAHOBJICHOTO B baHKy OPSIKY.

3.2.43.23./1ns1 3a0e3nevyeHHs HaJeKHOTO BHUKOHAHHA KJi€HTOM BCiX HOTo TPOIIOBUX
3000B's13aHb nepen bankom, Kmient/MaiinoBuii [lopyuutens nepenae B 3actaBy banky, a
bank mnpwuiimMae B 3acTaBy MaiHOBI IpaBa Ha TPOIIOBI KOIITH, IO PO3MIIICHI Ha
JIEN03UTHOMY (BKJIAJIHOMY) PaXxyHKY 3riiHO JloroBopy 0aHKIBCHKOTO BKJIAJy, 3a3HaYEHOMY Y
Bunucii-nosigominenni 1o JJorosopy (Hagaii rmo Tekcty — «lIpenMer 3actaBuy).

3.2.43.24.3a paxynok [Ipeamera 3actaBu bank mae mpaBo 3aJ0BOJIBHUTH B MTOBHOMY
00cs31 cBOT BUMOTH 3a IIuM J[oroBopoM Ta BCiMa JOJaTKOBHMHU JIOTOBOPAMH J0 HHOTO, IO
ykaagatumyTbest CTopoHamu, SIKI BH3HAY€HI HAa MOMEHT (DaKTUYHOTO 3aJ0BOJICHHS,
BKJIIOYAIOYM CIJIaTy 3aboproBaHocTi 3a OBepapadTom, cCIulaTy MNPOIEHTIB, KOMICIHHOI
BUHAropoau, ImrpadiB, TME€HI, BIAIIKOAYBaHHA 30WTKIB, 3aBAaHUX MOPYIICHHSIM
3000B’s13aHHS, & TAKOK BUTPAT, TOHECEHUX Y 3B'SI3KY 13 TIpe/1’ IBJICHHSIM BHMOTH.

3.2.43.25.Y Bunaaxky Bumoru Kiienta/MaitnoBoro IlopyuuTens oo JT0CTPOKOBOIO
npunuHeHHs J{oroBopy 0aHKIBCHKOTO BKJIaay a00 3aKIHYEHHSIM CTPOKY Jlii BKIJIaay, MaltHOBI
mpaBa 3a SIKHM BHUCTYMNaioTh 3abe3nedeHHsaM 3a OBepapadroMm, bank nmpunuHse HamgaHHA
OBepapadTy B AeHb HaCTaHHS TAKOI MOJIi, 1 B IIeH JICHh HACTYMA€ CTPOK IMOTAIICHHS BCI€]
3aboproBanocTi 3a OBepapadToM, MPOIIEHTAM Ta IHIIUM IIJIATEXKAM.

3.2.43.26.3 wmomenty mnomanHs Kiienrom/MaitHoBum Ilopyuutenem 3asBu  1po
JIOCTPOKOBE po3ipBaHHs JJoroBopy 0aHKIBCHKOTO BKJIaAy Ta MoBepHEeHHS Bxiany, mpu yMmoBi
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HeBukoHaHHs KiieHToM 3000B’s3anp miepen bankom 3a OBepapadrom, bank mae mpaBo
3IACHUTH JOTOBIPHE CMHMCAaHHA CyMU BKilany B moramieHHsI B MOBHOMY 00cCs31 3000B’s13aHb
Knienra nepen bankom 3a OepapadToM, B TOMY 4YHCII 1 TUX, CTPOK BUKOHAHHS SKUX HE
HACTaB.

3.2.43.27.Y Bumanky HeBukoHaHHsa KiienTom Ta/abo MalHOBUM MOpYYHTEIEM YMOB
nporo JloroBopy abo B I1HIIMX BUMNAAKaX, B SKUX UYUHHUM 3aKOHOJABCTBOM YKpaiHU
nependayeHo MpaBo JOCTPOKOBOT BUMOTH BUKOHAHHS 3000B’A3aHb, 3a0€3M€YEHHUX 3aCTaBOIO,
bank Mae mpaBo BumMaratu, a KimieHT 3000B’s13aHUI JOCTPOKOBO MOBEPHYTH KPEAUTHI KOIITH
3a OBepapadToM, CIUIATUTU MPOLIEHTH 3a KopuctyBaHHs OBepapadToM Ta 1HIN TUIATEXKI,
nependadeHi UM JoroBopom B MOBHOMY 00cs131 Ha mepiry BuMory banky.

3.2.43.28.11pu nasBHOCTI 3aboproBanocti Kiienta mepen bankom 3a Osepapadrom
noBepHeHHs1 Bxnany Kiienta, maifHOBI mpaBa 3a SKUM BHCTYMAlOTh 3a0€3MEYCHHSIM 32
OsepapadTom, 31iCHIOETbCSI BUHATKOBO Ha [loTounmii paxyHok 3 BukopuctanusMm [IK i3
O6moxyBaHHsIM Ha TakoMmy [loTouHomy paxyHky 3 BukopuctanusMm [IK HeoOxigHOI cymu mms
MOTaIIeHHsT 3a00proBaHOCTI MO OCHOBHIN cymi OBepapadTy, HapaxOoBaHHM MPOICHTAM,
TI€H1, IHIITAM IIJIaTEKaM.

3.2.43.29 KiieHT Mae mpaBo 3MIHIOBaTH BHJ 3a0€3MEUYEHHS, SIKIIO 3alpONOHOBaHE
3abe3neueHHs BiamToBye bank. Ilpu npomy odopmitoersess HoBa Bunucka-IloBinomiieHns
ta Jlorosip 3actaBu.

3.2.43.30. KiieHT Mae mpaBo npotaromM 14 (4oTMpPHAAUSTH) KaJICHAAPHUX JIHIB 3 JTHS
ykiajaeHHs JloroBopy BIIMOBUTHUCS BiJ HbOTO O€3 MOSICHEHHS NMPUYMH, Y TOMY YHUCJII B pasi
OTPMMaHHS HHMM TrpomoBux KomrTiB. IIpo Hamip BigmoBuTucs Bin JloroBopy KiieHT
noBigomisie bank y mucbMoBii (hopMi 10 3aKIHUEHHS BULLIEBKA3aHOT'O CTPOKY.

[IpoTsirom 7 (ceMm) KajeHAApHUX IHIB 3 AaTH MOJAHHS MUCHMOBOTO MOBIJIOMJICHHS
npo BiamoBY Bia JloroBopy KiieHT 3000B’s3aHMil moBepHYTHM baHKy TIpomIoBi KOIITH,
oJepKaHl 3riiHO 3 UM JlOoroBOopoM, Ta CIUIATUTH MPOLEHTU/KOMICII 3a Mepioa 3 JHS
OJlep>KaHHsI KOMITIB J0 AHS iX TOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOIO JloroBopom Ta
Tapudamu.

3.2.44. Ob6cayroByBanHss I[loTouHoro paxyHky 3 BUKopucTaHHsiM KpeautHoi
KAPTKM:

3.244.1. B pamkax yxmanenoro 3 I[losnuanpHukom JloroBopy, baHk BcTaHOBIIOE
[Tozuuansauky giMiT KpeauTtHoi miHii, BiAnoBiaHO 10 yMoB JloroBopy. Ilpu mpomy, mimit
KpenutHoi ninii crae qoctynuuii [lo3ndanbHuKy 1711 BAKOPUCTAHHS HE MI3HINIE JTHA, 110 €
HACTyITHUM 3a JIHeM akKTHBalli TuiatikHoi kKapTku. [liticaum CTOpoHM poO3yMmiloTh Ta
MOTOKYIOThCS 3 THM, 110 3000B’s13aHHA baHKy 1110710 BcTaHOBIEHHS JiMITy KpeauTHoi siHii
€ BIIKJIMYHUM Ta Oe3pu3ukoBuM s baHky, ToOTO baHk MoXe BIJIMOBUTHCS BIiJ
BcTaHoBJNeHHs [lo3nuanbHuky nimiTy KpenutHoi miHii/ BIIMOBUTHUCS BiJ HAaJaHHS KOLITIB B
Mexax BcTaHoBlieHOro KpenurtHoro jiMiTy B Oynb-akui yac Oe3 HaJaHHS MOSCHEHb TakKoi
BiaMoBu. Ctpok nii KpegutHoro mimity — 12 (aBaHaausith) MICSIIB 13 aBTOMATUYHOIO
MPOJIOHTALIIEI0 HAa TaKUil caMUi CTPOK. ABTOMATHYHA MPOJIOHTaLisl (TPOJIOBKEHHS CTPOKY
nii KpeauTHoro mniMiTy) 3IIHCHIOETBCS 32 YMOBHM HAJIEKHOTO CTaHy OOCIyrOBYBaHHS
[ToznuansaukoM KpeauTHoi miHIT (CBO€4YacHe mMoOramieHHs 3a00proBaHOCTI 3a KPEIUTOM
srigHo JloroBopy ta Tapudis, BIACYTHICTH IPOCTPOUEHOT 3a00PTOBAHOCTI TEPMIHOM TTOHA]T
30 (TpUALATH) KAJEeHIAPHUX JHIB 32 KPEIUTOM Ha JaTy MPOJIOBXKEHHS) HA YMOBAX JIIOUNX
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Ha paty mnpoaomxkeHHs TapudiB banky. B pa3i HeHanexHOro cTaHy OOCITyroBYBaHHS
[ToznuansaukoM KpemutHoi niHIi (HECBOo€yacHe TOTamIeHHs 3a00pProOBaHOCTI 32 KPEIUTOM
3rigHo JloroBopy ta TapudiB, HasBHICTh TPOCTPOUYEHOT 3a00ProBaHOCTI TepMiHOM MoHa 30
(TpuausTh) KaJeHJAApPHUX [JHIB 3a KpPEIUTOM Ha JaTy MNPOJOBXKEHHs), aBTOMaTHYHA
IPOJIOHTAIlIA CTPOKY Jii KpeauTHo1 JiHIT He 311MCHIOEThCS, TEPMIH TTOBEPHECHHS BBAYKAETHCS
TaKuM, III0 HacCTaB B OCTaHHIA KaJeHAapHUH JNeHb cTpoky aii KpemutHoro mimity. B pasi
HEMOBEPHECHHSI CYMH 3a00proBaHOCTI B OCTaHHIM cTpok 1ii KpemutHoro mimity Ha
HACTYNMHUM KaJleHJapHUI JeHb cyMa 3a00proBaHOCTI 3a KpeauTHOIO JiHI€EI0 BU3HAYAETHCS
Ta 00JiKoByeThcsi bankom sk Heno3Bosnenuii oepapadT, skuii Mae OyTH MOramieHUn
[lo3nyanbHUKOM B TOBHOMY 00cCs31 Ticis OTpuMaHHS BuMoru Bif banky y Ttepmin
BiAMOBiAHO m.6.2.7. 1poro JloroBopy, mpH IbOMY TMPOLEHTH 3a KOPHCTYyBaHHS
Heno3Bonenum oBepapadToM HApaXxoOBYIOTHCS BIANOBIAHO 10 Aitounx Tapudis banky.

3.2.44.2. IndopmyBanns [lozuyanbHuka mpo po3mip miMmiTy/ 3Mminy dimity KpenutHoi
JiHIT MoXe 3iicHIoBaTHCA BaHkoM OAHMM 13 HACTymHHUX croco0iB, oOpanux bankoM Ha
BracHuil po3cyn: CMC-noBimomieHHAM/ 3aco0aMu TOLITOBOTO 3B’SI3Ky/ 32 HOMEPOM
¢dinancoBoro TenedoHy/ JIMCTOM-TIOBIJOMIICHHSIM Ha €JeKTpoHHUU ajapec [lo3myanbHuka,
3a3HayeHUMU B AHKeTi-3asBi KiienTta, abo 1HIIMMU TeXHIYHUMH 3aco0amu 3B's3Ky. Kpim
TOTO, po3Mip BcTaHoBieHOro bankom mimiTy KpenutHoi niHii Bka3yroeTbcsi bankom y
Bunucni-noBifoMI€HHI.

3.2.44 3. bank 3anumae 3a coborw mpaBo BiAMOBUTU [lo3MyanbHUKY y BIAKPUTTI
KpenutHoi minii, iHimitoBaTy 3MiHy JiMiTy KpeautHoi ninHii ado 3akputu KpenutHy miHito
0e3 mosicHeHHS NpuYuH. baHK Mae TpaBO TPHU3YNUHUTH HApaXyBaHHS NPOIEHTIB 3a
KopuctyBaHHs KpenuTHuM niMiToM, ITpadHUX CaHKI[N Ta IHIIMX IUIAT, Iepea0ayeHux UM
Horosopom Tta Tapudamu banky,0/10kyBaTH MOXIIMBICTE BUKOpHCTaHHS KpenutHoro
JIMITy, @ TaKOK BUMAaratu, B TOMY YHCHI Y CYZIOBOMY MOPSAKY, JOCTPOKOBOTO BUKOHAHHS
[To3nvabHUKOM BCiX CBOiX 3000B’si3aHb 1110/10 MOBEPHEHHS 3a0oproBaHocTi 3a KpenutHoro
JHIEIO Y BUMAKY BYMHEHHS [[03M4aibHUKOM 1CTOTHOTO TOPYIIEHHSI yMOB JloTOBOpY, SKUM,
KpiM 1HIIOTO, € (aJie He BUKIIOYHO HACTYITHI BUITAIKU:

3.2.44.3.1. mpoctpouenns llozuyanbHrkom Outbiie HiXXK Ha 90 KajJeHZApPHMX HIB
cTpoky oruiatu OG0B’ I3KOBOTO MIHIMAJIBLHOTO TUIATEXKY:

3.2.44.3.2. nananns [lo3nyanpbHUKOM HEIIMCHUX JOKYMEHTIB Ta/ abo iH(opmarlii mpo
cebe 3 meToro orpuManHsa Kpenurty;

3.2.44.3.3. obpannsa mojo Ilo3nuanbHuKa 3amo01KHOTO 3aXOAy Y BUIJISAAI TPUMaHHS
i BapTol0 ab0 HAOyTTs 3aKOHHOI CHJIM BHUPOKY Cyay mpo mo30aBieHHs [lo3uvanbHuika
BOJI1, OOMEXEHHS BOJII YU apellT.

3.2.44.4. bank BiakpuBae KpeautHy miHil0O Ha yMmMoBax, BM3HaueHHX JloroBopom Ta
Tapudamu. JlimiT KpenutHoi niHii po3paxoByeTbesi bankom camocTiiino. Ilepernsin ta/ado
3MmiHa JimiTy KpeauTHoi JiH1i 3M1MCHIOETBCS y BIJAMOBIAHOCTI 0 BHYTPIMIHIX HPOUETYP
banky Tta JoroBopy. bank Moke iHILIIOBaTH 3MiHYy po3mipy JiMmity KpenutHoi mninii
HIOMICSYHO, TIpH 1IboMy JlogaTkoBa yroaa 1o JloroBopy mpo 3miny niMity KpeauTHoi miHii
HEe yKiagaeTbes. [HpopMaliist moA0 1HIIIIOBaHHS 3MiHU JiMITy KpeauTHoi JiHii Ta CTpOKiB
YBEACHHS B [0 3a3HauvaeThecs llo3uuanbHUKy Yy mIomicsuHii Bumucui Ta/ abo
MOBIAOMJICHHSIM, HaJlaHUM B MOPSIIIKY, BU3HaUeHOMY 11.3.2.44.2 1iboro Jlorosopy.
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3.2.445. YV Bunajxy, ko [lo3uuanbHUK HE MOTOAUTHCA 31 3aMPONOHOBAHOIO 3MIHOIO
mimity KpenuTHoi minii, sikuii OyB BCTAaHOBJICHUI Ta PO 3MIHY SIKOTO BiH OYB MOBIIOMIICHHIA
y MOPSZIKY Ta CocoOOM, BCTaHOBIeHUM M.3.2.44.4. niboro JloroBopy, BiH 3000B’si3aHHI HE
nizHime 10 (mecsiTH) KajJeHAAPHUX AHIB Ticis 1HGOPMYBaHHS HOTrO MPO 3MIHY JIMITY
Kpenutnoi minii, moBigoMuTH mnpo Ii¢ baHK NUIAXOM HaJAaHHS NUCHBMOBOI 3asBU Ta
MOBEPHYTH B TOBHOMY 00cs31 cymy 3aboproBanHocTi 3a KpenutHoro miHiero (30Kkpema
3a00proBaHOCTI IO  KPEAUTy, MPOIEHTIB 3a MOro KOPUCTYBaHHS Ta IHIIUX IUIATEXKIB,
nepenbauenum uM Jlorosopom ta Tapudamu banky). V pa3si, skimo baHk y 3a3HaveHuil B
IbOMY MYHKTI J[oroBOpy CTpOK, HE OTpUMAE BiJIMOBIIHOTO MUCHbMOBOTO MOBIAOMIICHHS Ta/
a0o criaTd B IOBHOMY 00Cs31 cCymH 3a00proBaHocTi 3a KpeauTHOro JiHi€I0, HOBHM JIMIT
KpenuTtHoi siHiT BBaXXa€THCS MOTOKEHUM [l03n9aibHIKOM.

3.2.44.6. Omepartii mo po3paxyHKam 3a TOBapu/ MOCITYTH, 3HATTS TOTIBKM Ta BUMHCHHS
iHIMX omeparliii, nependadennx num Jloroopom ta Tapudamm banky, mpoBomaTbcs B
Mexax Jimity KpemutHoi miHii Ta 3anmMimmky BiacHUX KomTiB Ha [loTouHOoMy paxyHKy 3
BUKOpPUCTaHHAM KpenuTHOI KapTKH.

3.2.44.7. lnem Hananusa bankowm [lo3nuansHuky kpenuty 3a KpenuTHoro JdiHI€EIO € JeHb
sniicHeHHs [lo3nuanbHukoM mepinoi onepainii 3a [loTo4yHUM paxyHKOM 3 BUKOPHCTAHHIM
KpenutHoi kapTku Ta/abo Jae€Hb YTpUMaHHS IUIaTexiB, mnepemndadeHux Tapudamu, 3a
paxyHok KpenutHoi miHii.

3.2.448. ]Jluem BuHukHeHHs Heno3BoneHoro oBepapadTy € [eHb BUHUKHEHHS
HEraTUBHOTO 3aiuIIKy 1o [loTouHoMy paxyHKy 3 BUKOpUCTaHHSIM KpenuTHOi KapTku, AKui
nepeBuILye po3Mmip mmiTy KpeauTHoi miHii.

3.244.9. TlponeHTn 3a KOpHUCTYBaHHS KpeauToM B pamkax KpeautHoi minii
HApaxoBYIOThCSI baHKOM y BajiOTi TaKOTO KPEIUTY LIOMICSIYHO, HE PIIIIe OJHOTO pa3y Ha
MiCsllb, HA CyMY BHKOPHCTaHHX KOIITIB CTAaHOM Ha KiHEIb KOXXHOTO MIHS, BHXOASYH 3
(baKTUYHOI KUIBKOCTI JHIB B IEP10JIl HApaxyBaHHs Ta PAaKTUYHOI KUIBKOCTI JHIB B poul. [Ipu
HapaxyBaHHI TIPOIICHTIB BpPAaXOBYETHhCS J€Hb BUHUKHCHHS Ta HE BPaxOBYETHCS JCHB
MOBEPHEHHS 3a00prOBaHOCTI 38 KPEAUTOM.

HapaxyBaHHsi  MpOIEHTIB 3MIIMCHIOETHCS 3a MPOICHTHOI CTABKOIO, PO3MIP SIKOT
BcTaHoBNieHO Tapudamu Ta 3 ypaxyBanHsm [limeroBoro mepiomy. [Ipouentu
HapaxoBYIOTHCSI MPOTITOM BCHOTO CTPOKY KOPUCTYBaHHS KomITamMu B pamkax KpemutHoi
JIiHIT 10 TTOBHOTO MOTaIieHHs 3a00proBaHocTi ado A0 HacTaHHsA BukirouHoi matw.

3.2.44.10. Tloramenns 3aboproBanocti 3a KpenutHoro JiHIEIO 31HCHIOETHCS TTUISIXOM
BHeceHHs Ha [loTouHuil paxyHOK 3 BUKOpUCTaHHSIM KpeauTHOi KapTKu TrOTIBKOBUX KOIITIB
abo mwIAXoM Oe3roTiBKOBOTO TmepepaxyBaHHsS KomTiB Ha [loTouyHuit paxyHOK 3
BUKOpUCTaHHAM KpenuTHO1 KapTKH.

3.2.44.11. Tlo3nyanbHUK 3000B’s3aHUN TIOMICISYHO 3 | (mepmioro) 4Ymcia KOXKHOTO
KaJICHAAPHOTO MICSIsl 10 25 YWCIa KOXHOTO KAJICHIAPHOTO MICSAI CIUTAYyBaTH CyMy
OO00B’SI3KOBOr0 MIHIMAJILHOTO IUIATEXKY, CKIAJ0B1 SKOro BH3HadaroThbea y Tapudax, npu
bOMY TIOTallleHHs1 3a0oproBaHocTi 3a KpenauTHOw JiHi€HO BiOYBa€ThCA BKIIOYHO [0
OCTAaHHBOTO POOOYOro JHS KOXHOTO KaJICHAAPHOTO Micslsd (CTPOK MOramieHHs
3aboproBanocti 3a KpemutHoro miHiero). IIpo po3mip OOGOB’SI3KOBOrO0 MiHIMAIBHOTO
maTexy Ao norameHHs bank nmoBimomisie [lo3nuanbHUKA MOMICAYHO:
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- nusixoM BignpaBku CMC-moBinomiieHHs Ha HOro Homep (iHAHCOBOTO TenedoHy,
BKa3aHUil HUM y AHKeTi-3asBi, Ta/abo

- IUIAXOM HaJaHHA 3BiTY (Bumucku) mpo cTaH MOTOYHOTO paxyHKY Ta oOmepaili 3a
paxyHKOM 3a MEBHUM NEPioJl Ha EJIEKTPOHHY aJIpecy, BKa3aHy HUM y AHKeTi-3asBi, Ta/abo

- 0cOOMCTO Y BII/IVICHH] baHKy.

VY BumajKy SIKIIO J€Hb, AKUN Mpu3HadeHui ais cruiatd OO0B’SI3KOBOTO MiHIMAJIBHOTO
[Inatexxy mnpunagae Ha HepoOOuuid  (BUXIJIHHI/CBITKOBHMM) JIeHb, l[lo3nyanbHUK
3000B’SI3y€ThCSl  3a0€3MEUYUTH HASBHICTH HA MOTOYHOMY pPaxyHKy 3 BHUKOPHUCTAHHSIM
[TnatixHOi KapTku cymMu OOOB’SA3KOBOIO MIHIMAJIBHOTO IUIATEXKY /10 3aKIHUEHHS poOOYOro
nHs banky nmepea TakuM HEpOOOUYUM JTHEM.

VY BumNajKy NOpyLIEHHS CTPOKY IMOTaIlIeHHs 3a00proBaHOCTI 3a KpeauTHoO NiHi€l0, 110
CIPUYMHECHE HEBYACHOI CIuiaToro cymMu (OOOB‘S3KOBOTO MIHIMAJIBHOTO TUIATEXKY,
[lo3nyanpHUK € TakuM, IO MPOCTPOUMB BHUKOHAHHS CBOiX 3000B’s3aHb MIOJO CIUIATU
OO60B’3K0BOT0 MIHIMAIBHOTO IJIATEXY, a HecrylaueHa cyma OO0B’S3KOBOTO MIHIMAJIBHOTO
IIaTeXKy € MPOCTPOUEHOI0 3a00proBanicTio [lo3nuansHuka B HACTYTHUN POOOYUl JIEHb, 1110
Hiae 3a ocTaHHIM poOOYMM JHEM KalleHZapHoro wicsns cmiaatd  OO0B’S3KOBOrO
MIHIMaJIbHOTO IIJIATEXKY, 110 BU3HAYAETHCS 3r1IHO 3 YMOBAMHU I[bOTO ITYHKTY.

VY BuUmagky MOpPYLIEHHsS CTPOKY MOTamieHHs 3a0oproBaHocTi 3a KpenuTHoro niHi€ro,
bank mae mpaBo Gy0KyBaTH IPOBENCHHS BUIAATKOBHX omnepauiid no [loTouyHoMy paxyHKy 3
BUKopucTaHHAM KpenutHoi kaptku. Ilpm npomy [loTouHMII paxyHOK 3 BHUKOPHCTaHHSM
KpeautHoi kapTKku MOKHA BUKOPUCTOBYBATH JUIsl ONIEpaLliii 3 HOro MONOBHEHHS.

[licns mnorameHHss CyMH MPOCTPOYEHOI 3aboproBaHocTi 3a KpeauTHOw MiHIEHO
MIPOBOJIUTHCA ABTOMATHYHE pPO30JIOKYBaHHS KpeauTHOro miMITy JIsi MOKJIMBOCTI KOTO
MOJIaJIBIIOTO BUKOpUCTaHHS [lo3ndampHIKOM.

bank He Hece BIANOBIAAIBHOCTI 3a CTPOKM Ta YMOBH IE€pEepaxyBaHHS TIPOIIOBHX
KOIIITIB, 10 crpsiMoBaHi [lo3uuanbHUKOM Ha ToTamieHHs 3a0oproBaHocTi 3a KpemuTHoro
JHI€0 yepe3 1HUI (PIHAaHCOBI YCTAaHOBU Y KpaiHU.

3.2.44.12. YV pa3i mopyuieHHs CTPOKiB MoOTamieHHs 3aboproBaHocTi 3a KpemuTHoro
niHiero, baHk mMae mpaBo HapaxoByBaTH (3aCTOCOBYBAaTH) IITpadHi CaHKIIi B po3Mipi, B
CTPOKH Ta MOPSIKY, skl Bu3HaueHi 1uMm JloroBopom Ta Tapudamu, a TaKoK BUMHATU 1HIII
nii, nepeaodauveri um JJoroBopom. Ipu 1ibomy B OyIp-sKOMYy pasi cyma MeHi He MoxKe OyTu
oumpmoro 3a 15 % cymu mpoctpouenoro miatexy OMII, a cykymHa cymMa HEYCTOWKH
(mrpad, meHs), HapaxoBaHa 3a MOPYIIEHHA 3000B’s3aHb llo3nyanbHMKAa HaA TIiACTaBI
JHoroBopy, He Moxe nepesuiryBath 50 % cyMu HaJaHOro KpeauTy, 1 HE MoOxe OyTu
30UTbLIEHA 32 JOMOBIIEHICTIO CTOpIH.

3.2.44.13. Tlpn nagxomkenHi Ha [lorounuii paxyHOK 3 BHUKOpUCTaHHSIM KpeautHoi
KApTKH KOIITIB, MOTAIIEHHs 1CHYI0UO0i 3a00proBaHocTi 3a KpeauTHoto JiHI€ B1I0OYyBAETHCS
y HACTYIHIM Ye€proBOCTI:

1) y mepiry uepry criaqyroThCs TPOCTPOUYCHA 10 IOBEPHEHHS CyMa KPEIUTy Ta MPOCTPOUCHI
MPOIIEHTH 32 KOPUCTYBAHHS KPEIUTOM:
- IPOLIEHTH 3a KopucTyBaHHs HecaHkiioHoBaHUM oBepapadToM;
- 3a00proBaHicTh 32 HecankiionoBanuM oBepapadTom;
- IPOCTPOYEHI MPOLIEHTHU 332 KOPUCTYBAHHS KPEIUTOM;
- MPOCTPOYCHA 3a00PTOBAHICTH 32 KPEIUTOM;
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2) y Opyry 4epry CIUIauyrOThCsl CyMa KPEAUTY Ta MPOLIEHTH 33 KOPUCTYBAHHS KPETUTOM:
- CTPOKOBA 3a00proBaHICTh MO MPOIEHTAX 332 KOPUCTYBAHHS KPEAUTOM;

- CTPOKOBA 3a00pTrOBaHICTh 32 KPEIAUTOM;

3) y TpeTIo Yepry CIIauyrThCsl HEYCTOMKA Ta 1HII IUIaTeX1 BIAMOBIAHO 110 JloroBopy:

- mtpadu, meHi (3a HasIBHOCTI);

- KoMicii 3a 00CIyTOBYBaHHSI KPEAUTY (3a HAsIBHOCTI).

3.244.14. YV Bunmaaxky HemoctatHocTi komrTiB Ha [loTouHoMy paxyHKy 3
BUKOpHUCTaHHSAM KpenuTHOT KapTKH JIJ1sl ToraleHHs 1CHyo40i 3a0oproBaHocTi [lo3ndanbHuk
nopydae baHKy 3MIMCHIOBAaTH MTOTOBIpHE CIHCAHHS 3 OyIb-IKWUX I1HIIMX HOTO MOTOYHHX
paxyHKiB, IO BiAKpHUTI B BaHKy, B paxyHOK MoOramieHHs 3a00proBaHOCTI, Sika BUHUKAE 3a
[ToTouHMM paxyHKOM 3 BUKOpPUCTaHHSIM KpeauTHOI KapTKH, B TOMY YHCII 1 IJIaTH 32 HaJaH1
bankoM mocayru 3 poO3paxyHKOBO-KACOBOTO OOCIYyroBYBaHHS B pPO3MIpI Ta CTPOKH,
nependaueni JloroBopom Tta/ abo Tapudamu banky ta 3 ypaxyBannsm Bumor m.3.2.4.11
uporo Jlorosopy

3.2.44.15. bank caMOCTIHHO Bele OOJIK 1 3AIHCHIOE PO3paxyHKH 3a00proBaHOCTI
[TozuuansHuka 3a KpenuTHoto miHi€0 BIAMOBILAHO 10 BUMOr HarioHanbHOro 6aHKy YKpaiHu
Ta moyiokeHb JloroBopy. Y BuUMNAJKy BHHUKHEHHS cyrnepedok MiK CTOpoHamMH B SIKOCTI
MMCbMOBHX JIOKa31B HEBUKOHAHHS 3000B‘si3aHb [lo3nyanbHUKA, 1[0 MalOTh MPIOPUTETHE
3HAUEHHS, NMPUUMAIOTHCS BUIMCKU TPO CTaH PaxyHKIB, MEPBUHHI JOKYMEHTH (ILJIATIkKHI
nopydenHs Ilo3nyanpHuka), nani 6amancy, HajgaHi bankowm 1 1.1., skmo [lo3udyanpbHUK He
JOBeJle HEIIMCHICTh HaJdaHuX baHKOM JOKyMEHTIB a00 HE HaJacTh IHIIMX JOKa3iB
BUKOHAHHSI 3000B ‘s13aHb.

3.2.44.16. [To3n4anbHUK TOTOKYETHCS OTpUMYBaTH Bia baHky (0r0 yrmoBHOBa)KEHUX
oci0) 1H(popmariiro npo HaaaHHsA a0o BiAMOBY y HajgaHl Kpenuty, mpo (pakTu HEBUKOHAHHS
[To3nuanbHUKOM 3000B’s13aHb 3a J[oroBOpoM, Mpo po3Mip ICHYHOYOi 3a00pProBaHOCTI, MPO
CTPOKM Ta yYMOBHM NOTalI€HHS TaKoi 3a00proBaHOCTi, MPO 3MiHY YMOB OOCIYrOBYBaHHS
KJIIEHTIB, TOLIO - 32 HOro €JEeKTPOHHOIO aJpecoro Ta/ abo Ha Homep (hiIHAHCOBOTO Tenedony,
3a3HAYEHOTO0 Yy HaJaHUX HHUM JIOKyYMEHTaX, HeoOXimHux mia ykiaagaHHs JloroBopy (3a
BrOOpoM baHky).

3.2.44.17.baHk 3000B’SA3y€ThCSI:

3.2.44.17.1.3a nopyuennsam [lo3nuanpbHuka TepepaxyBaTH KOIITH, SIKI 3aJTULTUIUCS
IICJIS TIOBHOTO ToramieHHs 3aboproBanocTti [lo3nuansauka 3a KpenutHoro niHi€o (30kpema
3a00proBaHOCTI IO KPEAWTY, MPOICHTIB 3a MOro KOPUCTYBaHHS Ta IHIIMX IUIATEXKIB,
nepeadayveHuM tumMm JloroBopom ta Tapudamu banky) Ha Oyab-sikuil paxyHOK, BKa3aHUUH
[To3nyanbHUKOM y BIATIOBIAHIN 3a5B1 3 ypaxyBaHHSIM YMOB BU3HAUEHUX IIUM J[oroBOopoMm.

3.2.44.18.11o3u4abHUK 3000B’A3YETHCSI:

3.2.44.18.1.CnimauyBatn  momicsiyHo  OOOB'SI3KOBMM ~ MIHIMAJIBbHUNA — TIATDK Y
BCTaHOBJIEH1 JlorOBOpOM CTPOKH.

3.2.44.18.2.Ha BumMory banky 10CTpOKOBO MOBEPHYTH KPEIUT B MOBHIM CyMi, CIJIATUTH
HapaxoBaHi MPOIEHTH, KOMICIi Ta MOKJIUBI ITpadHi caHkuii 3a KpeauTHoto niHi€r0.

3.2.44.18.3.301ficHATH JTOCTPOKOBE TOBEPHEHHS KPEIUTY B TOBHIA CyMi, CIUIATUTH
HapaxoBaHI TPOIEHTH, KOMICii Ta MOXJuBI mrTpadHi caHkili 3a KpeauTHOw IMiHIEID Yy
BUITAJIKy OTpUMaHHS BiJ baHKy BiAMoBimHOT BUMOTH 3rifHo 3 11.3.2.44.19.1. Jlorosopy.
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3.2.44.19. bank Mae€ npaso:

3.2.44.19.1. Bumaratu IOCTPOKOBOTO BHUKOHAHHS B MOBHOMY 00Cs31 3000B’s3aHb 3a
JloroBopoM, Ta BIANOBIIHO NPUIMHEHHS CTPOKY Aii JloroBopy y BHIaaKax, BU3HAUYEHHUX
n.4.53.3 uporo [orosopy., npu mpomy CTOpOHU JOMOBWJIHUCS, 10 Yy BUMNAAKYy HACTAHHS
00CTaBWH, BU3HAYEHUX Y I[bOMY ITYHKTI, Ta y BUIaakax nepeadadenux cr.ct. 1050, 1052 ta
1056 LusinsHoro Kogexcy Ykpainu, TepmiH KopucTyBaHHs KpenuTom BBa)KaeTbCsl TaKuM,
IO 3aKIHYMBCSA 3 MOMEHTY OTpuMaHHs [lo3nyaibHUKOM BIAMOBIJHOI MHUCHMOBOI BUMOTH
banky. Bumora npo n1ocTpokoBe BUKOHaHHS 3000B’s3aHb 3a JIorOBOpOM HampaBiIsIEThCS Ha
aapecy Ilo3uuanbHuka B TOpANKY, BU3HaueHOMYy 11.10.7 abo Bpy4yaeThcsi OCOOMCTO B
ycTtaHoBi baHky.

3.2.44.19.2 ko Ilo3nuanpHuk mpoTsaroM 30 (TPUAUSTH) KaJlCHIApHUX IHIB 3
MOMEHTY OJIep>KaHHS BUMOTH BiJ baHKy Mpo JOCTPOKOBE MOTAIIeHHS, BIANOBIAHO [0
n.3.2.44.19.1. uporo J[loroBopy, HE BHKOHAa€ TaKy BHUMOTY, baHK BOpaBi poO3MOYaTH
IpoLeAypY IPUMYCOBOTO CTATHEHHS OOpry, BKIIOYAIOYH 3BEPHEHHS JI0 CYAY.

3.2.44.19.3.Y Bumnaaky cmepti [lo3nuanpauka bank mae mpaBo B OJHOCTOPOHHBOMY
HOPSAIKY:

v/ npunuHUTH Aif0  J[OrOBOpy arol0 OTPUMAHHS JOKYMEHTIB MPO CMEpPThH
[To3nyanpHuka, a6o
v 3MEHIIMTH pO3Mip MPOLEHTHOI CTaBKH, KoMmicii mo JloroBopy g0 piBHS,
BCTaHOBJICHOTO YIIOBHOBa)KEHUM OpraHoM baHky.

3.2.44.19.4. 3niiicHioBat  OnokyBaHHS ~ KpeauTHOro  JiMiTy, BCTaHOBJIEHOTO
(mpononroBanoro) Ha IloTouyHOMYy paxyHKy 3 BHKOpUCTaHHSIM KpemuTHoi kapTku, Ta
3MeHIIyBatu po3Mmip KpenutHoro mmity A0 po3Mmipy CyMH (PAKTUYHO BHKOPHUCTAHHUX
[To3n4anbHUKOM KPEIUTHUX KOIITIB.

3.2.44.19.5. 3a 3agBoro Kiienta abo 3a BIACHOI 1HIIIaTUBOIO HajgaBatu KpenuTHi
KAaHIKyJIM Yy BHU3HaueHWd baHkoM cnoci0 Ta TepMiH, B Mexax JAii SKOro po3mip
OO00B'13K0OBOr0 MIHIMAJIBHOTO IJIATEXY Ta/ad0o HOro CTpykKTypa MOXKYTh OyTH 3MiHEHI1, PO
o Kiienrta Oyae moBiIoMJI€HO OJHUM 13 cIOCOOIB Bu3HaueHUM B 1. 6.3.31 iei [TyOmiunoi
ITPOTIO3HIII].

3.2.44.20.I1o3u4aibHUK MA€ MPABO:

3.2.44.20.1.0nepxyBatu Bif banky iHdopmariito npo 3aboprosanicts 3a KpeautHoro
JIHIETO.

3.2.44.20.2.Bunocuty Ha po3risan banky mporosuiii MI00 TEPEeHECeHHS CTPOKIB
noramieHHs 3a00proBaHocTi 3a JIoroBOpoM y BUIAJKy BUHUKHEHHS! THMYACOBUX YCKIJIaJHEHb
(b1HaHCOBOT'O UM 1HIIOrO XapakTepy 3a 0OCTaBUH, sKi He 3anexarthb Bija [lo3uuanbHuka

3.2.44.20.3.He dacrimme ogHOTO pa3y Ha MicsAllb BUMaratu y baHky 0e30miaTHOTO
HaJaHHs 1H(dopMallli Mpo MOTOYHUNA PO3MIp Horo 3aboproBaHocTi, po3mip cymu Kpenury,
nmoBepHyToi baHKy, BUINHCKY 3 paxyHKIB IIOAO TIOTAIICHHS 3a00proBaHOCTI Ta I1HIIOI
iHdopmalii, ska TMOBUMHHA Hajapatucs [lo3uyanbHUKY 3riTH0  BUMOT YUHHOTO
3aKOHOJIaBCTBA Y KPATHU.

3.2.44.20.4. 3a1iicHUTH JOCTPOKOBE TOTaIIeHHs 3a00proBaHocTi 3a KpenuTHoo NiHi€r0,
B TOMYy 4YHCJII 4YacTKOBe, mpu 1boMy deproBuii OMII moBuHEH cImadyBaTHCS
[To3nuanbHUKOM B CTPOKM Ta po3Mipi, BiAmoBimHO 10 yMoB JloroBopy Ta Tapudis,no
MMOBHOTO TIOTAIIEHHs 3a00pTOBaHOCTI 3a UM J[oroBopoMm.
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Sxmo [lo3nyanbHUK HAa MOMEHT HAIXODKEHHS TPOMOBUX KOmTIiB Ha [loTounuit
paxyHOK 3 BUKOPUCTaHHSIM KpeauTHOi KapTKu 11t JOCTPOKOBOTO MOTAIICHHS KPEIUTY, Mae
IpOCTpoUEHy 3a00proBaHicTh 3a UM JloroBopom, To baHk crpsiMOBYe TI'pOIIOBI KOIITH Ha
MOTAlIEHHsI MPOCTPOYEHOI Ta CTPOKOBOI 3a00PrOBAHOCTI B MOPSAJIKY Ta UYEProBOCTI, IO
BU3HaueHi JoroBopom, a mMOTiM KOIITH, 110 3aJTUIIMIMCS MICHs MOTallIeHHs MPOCTPOYCHOI Ta
CTPOKOBOi 3a00proBaHOCTI, HANMpaBIAIOTECA bankom Ha nocTpokoBe norameHnHs KpenutHot
JIHIA.

3.3.3AKPUTTA NOTOYHOI'O PAXYHKY

3.3.1.3akputts [1oTOYHOr0 paxyHKYy 31iliCHIOETHCS:

3.3.1.1.3a 3asaBoro Kuienra - 3a ymMoBU BiACYTHOCTI mnepea baHnkoMm 3000B’s3aHb,
nepeadadeHux UM JloroBopoM Ta/abo 3a BIACYTHOCTI CIOPY/ HEBU3HAYEHOCTI MO0
omepaniii mo TakoMy PaxyHKy (HEBIAIIKOMOBaHI baHKy IOMWIKOBI TIaTeXi, CIipHI/
HEMATBEep/HKEHI TpaH3akiii Touo). [Ipu mpoMy 3 natu mogaHHs Takoi 3asBu KIieHT Takox
nopyuyae banky 3abmokyBatu Ilmatixkui kapTku, BumymieHi 10 IloTouHoro paxyHky 3
Bukopuctanusam [1K, 3 meToro 3anobiranns BuHukHeHHs1 HecankiiioHoBanoro oepapadry.

Croponn nomoBWIHCh, 1O 3asBa Kilenta npo 3akputts IloToyHOro paxyHky
MOJAEThCA IMIOHAWUMEHIT 32 45 (COpoK M’SiTh) KaJeHJAPHMX JHIB 10 Oa)XaHOro HS
3aKpUTTS Takoro Paxynky. 3amumiok komriB Ha PaxyHky, Moxxe OyTH BUJAHUN TOTIBKOIO
yepe3 kacy banky abo nepepaxoBanuii bankoM Ha iHImMM, Bu3HaueHuit KimeHToM, paxyHOK
HE paHilie HiK yepe3 45 (COPOK M’ATh) KaJeHJAPHUX JAHIB 3 MOMEHTY MOJja4l 3asBH PO
3aKpUTTS Takoro PaxyHky Ta 3a ymoBu noBepHeHHs Bcix Kaprok (s [loTrouHoro paxyHky 3
Bukopuctannsam [1K). bank, Ha cBiil po3cy/, Mae MpaBO 3MEHIIYBAaTH BKa3aHUM CTPOK, MPO
mo noigomisie KiieHta Oynb-siKuM 3pydHUM criocoOoMm. Y Bumanaky BiamoBu KiieHta
noBepHytu IIK no bauky, 3akpurrs I[lorounoro paxynky 3 Bukopuctandsm I[IK Ta
MOBEPHEHHS 3AJIMIIKY KOIITIB 3 Takoro PaxyHKy 3/1MCHIOEThCSA Ha mijacTaBl 3asBu KiieHTta
npotsirom 45 (copoxka n’ATu) KaJeHJIAPHUX JIHIB 3 JaTH 3aKiHUeHHS cTpoky il [1K.

CTOpoHH TOMOBUJIUCH, 10, 3 AHS OTpuMaHHs 3asBu KuiienTa npo 3akpurts [loTounoro
paxyHKy TO J€Hb, IO Mepeaye AHIO 3aKpUTTs Takoro Paxynky, bank crutauye Kiienty
MIPOIICHTH Ha 3JIUIIOK KOIITIB Ha TakoMy PaxyHKy B po3mipax, BuzHadeHUX Tapudamu mist
TaKoro nepiogy po3MILIEHHS KOLITIB.

CtopoHH JOMOBHWIUCH, 1110 3a 3akpuTTsA [loTouHOrOo paxyHky crutauye banky komicito,
AKIIO 1€ nepeadadeHo y BianoBigHomy Tapudi banky. ¥V pasi, konu B eHb CIUIaTH KOMICIT
3a 3akpuTTs [loTOYHOrO paxyHKy 3aJMIIOK KOITIB Ha TakomMy Paxynky Kiiienra, 1mo
3aKPUBAETHCS, € MEHIIIMM 32 CyMY BIJITOBIIHOI KOMICii, pO3Mip KOMICIii 3a 3aKpHUTTS TaKOTO
PaxyHKy BCTaHOBIIOETBHCS y PO3Mipl 3aluIIKy KomTiB Ha Paxynky. KiieHT Hamae cBoro
3roJy Ha Taky 3MiHYy po3Mipy Komicii (3a HeoOXigHOCTI) 0e3 MiAmHCcaHHS T0JAaTKOBUX
JIOKYMEHTIB.

KitieHT moroJkyeThes 31 CIUMCAHHAM KOMICIi 3a 3aKkpuTTs IloTouHOro paxyHKy Ha
YMOBaXx, BU3HAYCHHX ITUM J[oroBOpOM.

[Ticnsa otpumanHs 3asBu KitieHTa Ha 3aKkpuTTS [10TOYHOTO paxyHKY 3 BUKOPHCTAHHSIM
MJIaTDHKHOI KapTKU a0o mpuiiHATTS baHkom pimeHHs npo 3akputts PaxyHky Ha ymoBax
uporo Jlorosopy, orpumanHs bankom pimeHHs cyay mnpo 3akputts PaxyHky, bank He
3aicHIOE TiepeBUITycK KapTok(u), 110 BUKOPUCTOBYIOTHCS JUIsi BUKOHAHHS OIeEparliii 1o
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PaxyHKy, KUl 3aKpUBAETHCS, 32 BUKIIOYCHHSIM BUTIAAKY BiAKIMKaHHS KiTieHTOM 3asBU Mpo
3aKpuTTA PaxyHKy.

B pasi 3akpurts [lotounoro paxyHky 3 BukopuctanHsMm [IK mo inimiatuBi KiieHra,
Kaptku, Bunyieni 1o Takoro PaxyHky, 6JI0KyIOTbCS.

3.3.1.2.3a inimiaTuBoro baHky, 0OyMOBJIECHOIO TIpaBOM BHMAaratu pPO3ipBaHHS
JloroBopy 13 nonepemkennam Kiienra B mopsaky, BusHadeHomy B 1.10.3. uporo Jlorosopy,
y pasi:

3.3.1.2.1 . HeBuKOHaAHHS Ta/ab0 HEHAIEXKHOTO BHUKOHAHHS KiieHTOM 3000B’s3aHb IO
crutati 3aboprosanocti 3a JloroBopom nonaa 91 (neB’iHOCTO OIMH) KaJIeHIAPHUIA 1€Hb;

3.3.1.2.2.BctanoBnenHs bankom ¢akry, mo [Horounnii paxynox/IloTounmii paxyHoOK 3
BukopuctanHsMm [IK BigkpuTO Ha TiJACTaBl HEMIWCHUX, HE YWHHUX, MMAPOOJICHUX,
chanbcudiKoBaHUX JIOKYMEHTIB, IO 3aCBIMYYIOTh 0coOy (IHIIMX JOKYMEHTIB, IO
HajaroThea 10 banky s BigkputTTs [loTtounoro paxynky/IloTounoro paxyHky 3
BuxkopucTtanusaMm [1K ta punycky Kaptku) Ta/abo BHACIIIOK MIaxXpaiChbKUX ii;

3.3.1.2.3.BixcyTtHocTi  omepaniii  3a Ilotounum paxyHok/IloTouHMM paxyHKOM3
BukopuctanusaMm [IK mporsrom 1 (oaHoro) poky miapsa (mpu 1bOMY ONEpaIlisiMUd IO
pPaxyHKY HE BBO)KAIOTHCS ONEpallii HapaxyBaHHs MMPOIICHTIB Ha 3aJUIIOK KOIITIB HA PaxXyHKY,
JOTOBIpDHE CIIMCAaHHA KOMICIHOI BHHaropoau baHky, mnepeoliHKa BalIOTHHX KOIITIB,
CIMCaAHHsS, IO 3JIMCHIOETBbCS 3TIIHO pINIEHb JEPKABHUX OpraHiB Ta/abo0 B pamkax
BUKOHABYUX MPOBA/KEHB), B T.4. AKImO Ha [lorounomy paxynky/IloTouHomy paxyHKy 3
BuKkopuctanHaM [1K € 3aIuIIoK KOIITIB,;

3.3.1.2.4. 3axinyenns ctpoky aii [1K (B Tomy uncini gogatkoBux [1K);

3.3.1.2.5. sxmo HesHmxkyBanbHUN 3aMMIIOK, 110 00JiKOBY€eThesl Ha Paxynky Kiienra e
MEHIIMM BiJi BCTAHOBJICHOTO PO3MIpy Ta 3a YMOBH, II0O Taka cyMa He Oyje BiTHOBIIEHA
Kinienrom mpotsrom 30 (TpuAlsaTH) KaJeHAApPHUX THIB 3 MOMEHTY mornepekeHHs: bankom y
nopsaky BuzHaueHoMy 1. 10.3. nporo [Jorosopy;

3.3.1.2.6.,y Bumanky HeBukoHaHHA KiieHTOM 3000B’d3aHb, mepeadayeHUX IUM
JloroBopow;

3.3.1.2.7.y pa3l 3akiHUYE€HHA TEPMIHIB JOKYMEHTAJIbHO MiATBEPKEHOTO 3aKOHHOTO
nepebyBanns Kiienta Ha Teputopii YKpainw, y BUNaaky skimo Jloropip ykiaaeHo i3
($h13UYHOI0 0COO0IO-HEPE3UICHTOM;

3.3.1.2.8.B iHmMX BUMaAKax, MepeadadyeHWX YWHHUM 3aKOHOJIABCTBOM YKpaiHW Ta
yMoBaMH 115010 J[oroBopy.

3.3.1.3. ¥ pas3i zakputts paxyHky Kmienty 3a ininiatuBoro banky abo Ha BUKOHaHHSI
bankoM BUMOTr YMHHOTO 3aKOHOJABCTBA, y BHUIAJKY, SKIIO 32 TaKHUM DPAaXyHKOM (aMH) €
3QJIMIIKA KOWITIB, TO 3aduIIOK KowTiB KilieHTa mepepaxoByeThcsl Ha PaxyHOK JJisi OOJIKY
KOIITIB 32 HEJIIFOUUMH PaXyHKaMHU.

3.3.1.4. Ilicns mepepaxyBaHHS 3aJUIIKY KOIITIB 3 paxyHKy, baHK 3akpuBae paxyHOK
3rigHo JloroBopy Ta BHYTpillIHIX nporeayp baHky.

3.3.1.5.3a ognoocob6oBuM pimennsaM banky, To6T0 6e3 monepemkenns Kiienra npo
po3sipBanHs [loroBopy B mopsinky, sikuii BusHauenuii m.10.3. mporo JloroBopy, y pasi:

3.3.15.1.axkmo omeparnii 3a Ilorourmm paxyHkoMm 3 BukopuctanHsMm [IK He
3MIUCHIOIOTHCS MPOTITOM 3 (TPbOX) POKIB TIPS Ta 3a BIACYTHOCTI 3QJIMIIKY TPOIIOBHX
KOIITIB HAa I[bOMY PaxyHKY;
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3.3.1.5.2.cmepTi BiacHMKAa paxyHKy - (i3U4HOT OcoOW,Ha MiACTaBl CBIJIOLTBA MPO
CMEPTh;

3.3.1.5.3.BUKOHAHHS PIIIEHHS CYY;

3.3.1.6.B iHnmux BHIagkax, nepeadauyeHux muM JloroBopom ad0 UYMHHUM
3aKOHOIaBCTBOM Y KpAaiHM.

3.3.1.6.1. B pa3i 3akpurts Ilotounoro paxyHky 3 BukopuctanusMm IIK mo
iHiiaTiBi/oMHOOCO00BOMY pilieHHI banky Ha ymoBax 1poro JloroBopy, bank omHo4acHO
MO’KE€ MPUNHATH CaMOCTIHHE pIIIEHHS Mpo OJoKyBaHHA KapTOk A0 1aTu 3aKpUTTS TaKOrO
Paxynky.

3.3.1.6.2.B pa3si 3akpurtsa [lotounoro paxynky 3 BuxopuctaHHsMm [IK mo inimiatusi
TpeTiX 0ci0 abo B IHINIWX BWITAJIKaX, BU3HAUYCHUX YMHHUM 3aKOHOJABCTBOM, MOXKJIUBICTH
dbyukionyBanus KapTok 10 matu 3akpuTTs Takoro PaxyHKy BHpIIIYeThCS 3TiIHO YMOB
BIJIMOBIAHOT BUMOTHY TIPO 3aKpUTTS PaxyHKy a00 BIAMOBIIHO 10 YUHHOTO 3aKOHOABCTBA.

B nenb 3akputts [loTounoro paxysky 3 Bukopuctanuam 11K, bank anymoe Kaptky (n),
Bunany (i) Kimenrty B pamkax Jloroopy.

3.3.1.6.3. KiieHT noroKyeThes, 1m0 BUKOHAHHAM baHkoMm BiacHUX 3000B’s3aHb 11010
MOBEPHEHHS KOIITIB Miciisl 3aKpUTTA [10TOYHOro paxyHKy € HajeKHUM BUKOHaHHS baHkom
BJIACHUX 3000B’sA3aHb IIOJI0 MOBEpHEHHs KowTiB KiieHTa mpu 3akpuTTl Takoro PaxyHKy.
[Ipu npomy Kiient nopywyae baHky yTpumaTw i3 CyMH KOWITIB, IIO MOBEPTAIOTHCI, CYyMY
BUTpAT, MOB’A3aHUX 13 3[IACHEHHSIM TAaKOTO TMOBEPHEHHS Ta OOCIYrOBYBAaHHS TaKOTO
PaxyHKy.

PO3JILI 4.
MOPSJIOK MIIKJIIOYEHHS TA BAKOPUCTAHHSA JOJATKOBHAX
MOCJIYT

4.1.MMocayra M-banking.

4.1.1.Ha mincraBi Ankeru-3asBu Kiienta BiAMoBiAHO 10 yMOB [[oroBopy, 3BepHEHHS
no Konrakr-nienTpy banky a6o /10 €leKTpOHHOTO 3aIuTy, 3A1HCHEHOTO Yepe3 OaHKoMaT 4u
IHIIMM 1UIsIXOM, nepeabayeHuM Tapudamu, baHk 311HCHIOE TIAKIIOYEHHS 10 TOCIyrd M-
banking ta Hamae Kiienty iHpopMmamiro mnpo Tpan3akuii no IloTouHomMy paxyHKy 3
BukopuctanHsam [IK Kumienta, mo 3miicHenHi 3a gonomoroto I1K, 3a3HaueHoi B AHKeTI —
3asB1 1usixom nepegayi CMC-1oBi1oMIIeHb.

4.1.2.1udopmaria HagaeTbes Ha 3a3HaueHuid Kimentom Homep dinancoBoro tenedony.
[Tpu 3mini Homepy ¢inancoBoro tenedony, KiieHT 3000B’s13aHui MOBIIOMUTH Npo 1€ baHK,
3BepHyBIIMCh A0 Binginenns banky, Konrtakr-ientpy banHky uM 1HIIMM HUIIXOM,
nepenadaueHuM Tapudamu.

4.1.3.CTopoHu AifnuM 3road, IO BKa3aHa Buile iH(opmallis HagaeThcs bankom
1117101000B0. baHK He Hajae MOCIIYTH 3B'A3KY 1 HE HECE BiAMOBIAAIBHICTH 32 AKICTh 3B'SI3KY, a
Timbku Hamae KomienTtoBl iH(opMamiro npo TpaH3akiii mo [lotouHomy paxyHKy 3
BukopuctanuaMm [IK. baHk He Hece BIANMOBITANBHICTH 3a PO3TOJIONICHHS iH(OpMAIIi Ipo
[ToTtounuii paxynok 3 BukopuctanHsMm [IK a6o TIK Kiienra, mo crasoch BHaACTiAOK
BianpaBku CMC-110BIIOMJIEHb.
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4.1.4.3a naganns nocayru M-banking KiieHT crutadye banky kKoMmiciiiHy BUHAropomy
srizHo 3 Tapudamu banky. Kowmicis crmmadyeTscsi OUISIXOM JOTOBIPHOTO CIHCaHHS 3
[ToTounoro paxyHky 3 Bukopuctanusm [1K Kiienra.

4.1.5.bank Mae mpaBo TPUIUHUTH HaJaHHA Mociayrn M-banking, TOBITOMUBIIH
Knienra 3a 7 (cim) PoGouux auiB 3a mormomororo CMC-noBi1oMIICHHS.

4.1.6.Knient mnoromkyerbcss orpuMmyBatd CMC-OBiIOMJIEHHS, SIKI  MICTSTh
iH(opMariiro mpo HOBI MPOAYKTH baHKy, akiiii, HOB1 MOXIUBOCTI Ta Tapudu.

4.1.7 KnieHT Moxe OyTH BIAKIIOUEHHUH BiJ mociayru M-banking nuisixoM mianucaHHs Ta
HagaHHs 10 banky 3asBu Ha BiAKIIOYEHHS, 3BepHEHHS 110 KoHTakT-1ieHTpy, abo 1HIIMM
NUIIXOM niependayeHuM J[oroBopom.

4.1.8 Kmient moromkyetses, mo Jepkarens momarkoBoi [IK mae mpaBo orpumaru
nocnyry M-banking mo noxartkosiii 1K, sika Bumymiena Ha Horo iM’si, 332 0COOUCTOIO 3asBOIO
Kiienra, Ta mo BuHaropoaa banky 3a Haganus nmociayru M-banking mo nogatkosiii [TK Oyne
CIHUcaHa BIAMOBIAHO 10 BcraHoBieHux Tapudis banky 3 Ilorounoro paxyHky 3
Bukopuctanuam [1K Kiienra.

4.1.9.bank mae npaBo Bifkiarouatd Kiienta Bix nociayru M-banking 6e3 monepemkerss
y BUNaAKy Hecruiatu KilieHToM KoMicli 3a KOPUCTYBAaHHSI MOCIYTOI0 Y CyMI Ta CTPOKH, 110
BkazaHi B Tapudax. BinkitoueHHs 3A1MCHIOETHCS Ha HACTyMHHUN poOOYMM JEHBb MIiCIs
3aKiHYeHHsS CTpOKy orwiatu mociyrd M-banking. IlonoBnenns aii mocayrum M-banking
3MiicHI0EThCST bankoMm npotsaroM 5 (m’satu) Po6ouux AHIB 3 MOMEHTY IMOBHOTO MOTaIICHHS
KiienTom icHyr040i 3a00proBaHOCTI.

4.2 Ilocayra peryaspHux cnucanb 3 Ilorounoro paxynky 3 Buxopuctanusam IIK
Kuaienra - «PeryJsipHuil miarix».

4.2.1.baHk, Ha miACTaBl 3asBU MPO HaJAaHHS NOCIyTH «PeryispHuil miaTtix», 3a HOro
JOPYYEHHSIM, MPOBOAUTH IIOMICAYHE PEryJsipHE O€3roTIBKOBE NepepaxyBaHHS KOIITIB
(moroBipue cniucanHs) 3 [Totounoro paxyHky 3 Bukopuctanasm [1K Kiienra, BigkpuToro 3a
uuM [JoroBopoM, Ha paxyHKH KOHTpareHTiB Ta/a0o Kiienra. BamoTa B siKif 3/11HCHIOETHCS
peryispHe CrucaHHs MOBUHHA CHIBIAAATH 3 BATIOTO0, Y sAKii BimkpuTo [loTouHuit paxyHOK
3 Bukopucradusam [1K.

4.2.2.baHk 311iCHIOE TIepepaxyBaHHS KOINTIB 32 PEKBI3SUTAMHU PaxXyHKIB Ta y CTPOKH,
BKa3aHi B 3asB1 KiieHTa.

[lepepaxyBaHHsl 31IHCHIOIOTHCSI B MEXKax JOCTYIMHOTO 3aJIMIIKy BJIACHUX TI'POIIOBUX
KOIITIB Ha BiAnoBigHOMY Paxynky. [lepepaxyBanHsl He 3MIMCHIOIOTHCS 3a PAXyHOK KOIITIB
OBepapadTy, BCTAHOBJIEHOTO Ha TaKOMY PaxyHKy.

4.2.3.3a "Haganus nociyru «PerynspHuii miatik» KoiieHT crnauye banky xomiciiHy
BUHaropony 3rifHo 3 Tapudamu banky. Komicis cruiauyerbesi HUIISIXOM JOTOBIPHOTO
CIIUCAHHS.

4.2.4.bank 3000B’SI3y€ThCA NEPEPAXOBYBATH KOIITH HAa KOPUCTh KOHTPAreHTIB, Yy
pPO3Mipi Ta 3a pEeKBI3UTaMH, 1110 BKa3aHi y 3asaBi KiienTa 3a naTtoro pobouyoro aHs, sika Oyna
BKazaHa y 3asBi KiieHTa, npu npomy:

- peryJsipHi miatexi 3a1icHoThesa 10 11:00 pododoro aus 3a KuiBchkum yacow,

- SKIIO JaTa CIHCaHHS pEryJsIpHOTO IUIaTeXy NpUIlaJae Ha HEpoOOUMil JEHb,
CIIUCAHHS 3IMCHIOETHCS B OCTaHHIN poOOYMil JIeHb, 110 Mepeye aTi CIUCAaHH, BKa3aHIld B
3asBi;
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- Ko y Bu3HaueHy KiieHTom y 3asiBi gaTy cnucanHi Ha [loTouyHOMy paxyHKy 3
BukopuctanHaMm [IK KiienTta HemocTaTHbO CyMu KOIUTIB JUIs 3MA1MCHEHHSI YeproBOTO
peryjsipHoro ImiaaTexy Ta Komicii baHkKy, chnucaHHsS IbOrO IUIATEeXy y IO JAaTy He
3niicHIOEThCS. baHk 1I0JeHHO Oyzle MOBTOPIOBATH CIpoOy CHHCAaHHS MPOMYIEHUX
ratexiB, oku [lotounnii paxyHok 3 BukopuctanHsMm [IK Kiienta He momoBHUTHCA Ha
HeoOxiqHy cymy. Ilpum upoMy, mnpu HaaxomkeHHI Ha Takud [loToyHuii paxyHOK 3
BukopuctanusiM [IK cymu, poctatHboi najisi cHUcaHHS, MPOMYIIEHI YeproBi IUIATEX1
CIUIIYThCS MOCIIOBHO, BIAMOBIAHO A0 BU3HaueHUX KIll€HTOM JaT, MOYMHAIOYHU 3 TEPIIOTO
MPOIYIIEHOTO CIIUCAHHS.

4.25Y pa3l 3MIHM PEKBI3UTIB paxyHKIB KOHTpareHtiB Ta/abo Kiienrta, Kiient
3000B’3Y€THCS MO/IaTH HOBY 3asBY 3 3a3HAUCHHSM MPaBUIBHUX PEKBI3UTIB, 3BEPHYBIINCH Y
BiMOBiIHE BiyTUIeHHS banky 3a miciieM BIOKpuTTs [loTo4HOrOo paxyHKy 3 BHKOPHCTAHIM
[1K. bank He Hece BIAMOBIAAIBHOCTI 32 HEOTPUMAHHSA/HE CBOE€YACHE OTPHUMAHHS KOIITIB
KoHTpareHTamu Ta/abo Kmientowm, sixkmo Kiient He moBimomuB baHk mpo 3MiHYy peKBI3UTIB
BKa3aHUX BHUIIE PAXYHKIB.

4.2.6.KiieHT Mae mpaBoO BIIMOBHUTHCS BiJ TOCIyTH «PerymspHuil miaaTix» HOUISIXOM
3BEpPHEHHS y BIANOBIAHE BiAUIeHHs banky 3a micuieM BigkpuTTs [l0TOYHOrO paxyHKy 3
BukopuctanHsaM [1K He mizHimie Hix 3a 3 (Tpu) Poboui aHi 10 gaTH MPOBEICHHS Y€PrOBOTO
cnucaHHs Juisi O(OpPMJICHHS 3asBU Ha MPUIUHEHHS TOCIYT'M PETYJISIPHUX CIUCaHb 3
[Torounoro paxyHky 3 BukopucTaHHsMm IIK 13 3a3HaueHHSAM IUIaTeXiB, 3A1MCHEHHS SKHUX
HEOOX1THO MPUITUHUTH.

4.2.7.CTOpOHU BCTAaHOBUJIH, KO KITIEHT B TOMATBIIOMY BiJIMOBIISIETHCS Bij TIOCITYTH
«Perynspauil mnaTik», TO padilme cruiadeHl KiieHToM cyMu KOMICIHOI BHHAaropoju
BIAMOBIHO /10 11.4.2.3 He MIIAraloTh NoBepHEeHHIO KitieHTy.

4.2.8.Y pasi BiacyTHOCTI ycmimHuX omepariii «Perymspamii mmatixk» 3a [loTounum
paxyHkoMm 3 BukopucTtanHsMm [IK mporsrom 90 kanengapHuX [HIB HIApSA Ta y pasl
BiicyTHOCTI KomTiB Ha [loTounomy paxynky 3 BukopuctanHsMm [IK bank mae mpaBo B
OJTHOCTOPOHHBOMY TOPSAKY BIAKIIIOUUTH MOCTYTY «PerynspHuii miatix».

4.3. O6cayroByBanHs 3a 10onoMororw Konrakr-uentpy banky.

4.3.1. Knient/lepxatens noaatkoBoi [1IK Moke 3BEpHYTUCH NIl OTPUMAaHHS MOCIYT 10
K11 banky, sikuii 3a1iiCHIOE 00CITYyTOBYBaHHS 32 BCTAHOBJICHUM MEPEIIKOM MOCITYT.

4.3.2.Ilepenik MOCIAYr BCTAHOBIIOIOTHCS baHkom Ta Moxe OyTH 3MiHeHUN 03
noBigomieHHs 1ipo 1ie Kmienra/ Jlepxatens gonarkooi [1K. O3HailoMUTHCH 3 TOCTYITHUMU
nociyramMu MoxkyimBo Ha OdimiiiHomy caiti banky. [locimyrum HagaroTbecs 3a yMOBHU
ycmimHoro  mpoxokeHHs — Kimientom/  Jlepkartenem  pomatkoBoi  IIK  T'omocosoi
imeHTudikarii.

4.3.3.1Ipu 3BepuenHi Kmienta no KII Banky, mpu yMOBI yCHIIIHOTO MNPOXOKEHHS
Kinienrom T'onocoBoi imentudikaiii, Oyap-sika ycHa 3asBa Kiienta (y Mexax mnepesiky
nocayr KII banky) BBa)kaeTbcsi pIBHOLIIHHOK MHCHBMOBIM 3asiBi, HajgaHoi KiieHTom B
miapo3ain banka, Ta € Takoro, sika MATBEPIXKYE AilicHe BoJieBusiBIIeHHS KiieHTa.

434Kl banky Moxe BIIMOBUTH Yy HaJaHHI JESKUX TMOCIAYr Yy pa3l HEHaJaHHS
Krnientom Bciei 3anmuranoi iHdopmariiii abo HajgaHHS HEBIPHOI 3amuTaHoi iHMOpMAaIlil mpu
3niicHeHHs ['onocoBoi inentudikaii Kiienra.
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4.3.5 K1] banky mMoxe BIAMOBUTH y HaJlaHH1 IOCIYT y pa3i MiJI03p1 Ha HEBIAMOBIAHICTh
ocobu sika 1IeHTH(IKYeETbCs, 0c001, sika € 3akoHHUM jAepxateneM [IK 6e3 namanus Oynb-
SIKUX PO3’SICHEHb.

4.3.6.00car inentudikaniitaux mgaHux KimienTta, mo HamaroThes criBpoOITHHKY KL
banky npu npoBeaeHH1 ['onocoBoi iaeHTHDIKAIIT, 3JIEKUTH BT IOCITYTH, KA HA/TA€ThCS, Ta
BU3HAYa€ThCsI baHKoM.

4.3.7 KilieHT mOoroKy€eThcsl Ta MOBIJOMIICHUHN TMPO Te, 10 Bel Moro a3BiHKM j0 Kl
banky OynyTh 3amucaHi Ta MOXYTh OyTH BUKOpHCTaHI baHKOM Ipy BUHMKHEHH1 OYIb-sIKUX
criopiB 3 Kimientom.

4.3.8.Knieat noromkyetbes, mo Jlepxkarens momarkoBoi 1K mae mpaBo camocTiitHO
OTpUMAaTH MOCIYTY Ha BUILEBKa3aHUX YMOBaX, KPiM MOCIYTH 3MiHU A000BHX TiMiTiB 3a [1K.
Hepxarens nomatkoBoi [IK He Mae mpaBo 3miHtoBatu moboBwii mimit 3a [IK. 3mina
no6osoro mimity 3a [1K Moxe 3xaiticHtoBaTHCS Hire ocoorcto KimieaTom.

4.4.1locayra «KoHcbepik-cepBic».

4.4 1.Ilocnyra «KoHChepk-cepBic» HamaeTbesi BHUKIOUHO Kimientam banky, ki
npuabanu [lakeTHy mporosuiito,, Tapu@HUM IaH Kol nependadae MoxiIuBICTh KiieHnTa
KOPHUCTYBaTUCh NOCIyrot «KoHchepk-cepBicy.

4.4.2. IudopmaniiiHO-KOHCYNbTaIIMHI mocayru «KoHcbepXk-cepBiC»  HAAAIOTHCA
Krnienty naptaepom banky, 3 sskum bankom ykianeHo BianoBigHuii norosip. [lepenik mux
MOCIIYT ONPWIIOAHIOEThCS bankom Ha BiacHoMy OdiiiitHOMY cailTi.

4.4.3.]Ins 3abe3neyeHHs HananHa nocnyru «KoHcbepxk-cepBic» bank Mae mpaso, a
KnienT Hamae cBoro 3roay Ha mepemaudy mapTHepy banky mepconanbHux manux KiieHra,
30KpemMa: Mpi3BHUIIA, 1M’s, MO-0aThbKOBI KilieHTa, HOMEpPY KOHTAaKTHOIO Tele(oHy, TaTh
HapoJKeHHs1, oOpanuil KimieHTom OaHKIBCbKUI TPOAyKT/BH I [1maTiHOT KapTKU TOLIO.

4.4.4. 3a nHaganus nocnyru «KoHcwepk-cepBic» KilieHT crauye baHky komiciiiHy
BUHaropony 3rigHo 3 Tapudamu banky. KowmiciiiHa BuMHaropoga CIJIaqyeTbCs HUIIXOM
noroBipHoro cnucanHs 3 [lotounoro paxyHky 3 Bukopuctanusm 1K Kiienra, abo rotiBkoro
yepe3 Kacy baHKy y MOpslIKy Ta Ha yMOBax, MependadyeHUX YMOBaMHU BIJMOBIIHOTO
MPOJIYKTY.

4.4.5.AxtyanbHa  1H(MOpMAIliS IMOJ0 BUKOpUCTaHHA TocTyrH «KoHChepkK-cepBicy
po3mMimieHa Ha Caiiti banky.

4.5.I1akeTHi mocjayru

4.5.1.3 meroto HamanHs KiieHtam OinbIn sIKICHMX Ta 3pydyHHMX Tociayr bank moxe
BIpoBapkyBatu [lakeTHi mpomno3uiiii/makeru s kopuctyBauis [1K.

45.2. llinoBi mapameTrpu koxHoi IlakeTHoi mpomo3uMii/makeTy BU3HAYAIOTHCS
Tapudamu banky Ha BM3HaueHM mepio] yacy. BHeECeHHs 3MiH y mepeiik Ta HAallOBHEHHS
[TakeTHOT MpoMO3uULIii/MaKeTy 3IMCHIOETHCS HUISIXOM PO3MIIIEHHS MOBIAOMIIEHHS MPO 3MIHU
Ha Odiniitnomy caiiti banky He MeHIT HiXK 32 10 (AecsATh) KajlleHIapHUX JTHIB O BBEJACHHS B
IO TaKUX 3MiH.

4.5.3 KinpKicTh Ta HarnoBHEHHs [lakeTHUX MpOMO3uUIIIi/MaKeTIB MOXKYTh OyTH 3MIHEHI
bankowM sk B 01k 30UIBIIICHHS, TaK ¥ B 01K 3MCHIIICHHS.

4.5 4 Tlepenik Ta omuc mirounx [lakeTHUX TPOTMO3WINI/MAKETIB, @ TAaKOXK iX TapuQHi
IUTAaHU PO3MIILEH] Ha JOUII OTOJIONIeHb B MpuMilleHHsX banky Ta Ha OdimiiiHoMy caiTi
banky.
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4.6. IMocayra «3ailicHenHs: miaTexiB 3 Bukopuctanuam Google Pay/Apple Pay»

4.6.1bank nmo orpumanHs Big KiienTta (BmacHuka KapTKoBOTO paxyHKy) 3asiBU TIPO
3abopoHy TokeHizarlii, HagarUu MOCITYTH 3a UM JloroBOpoM, BUXOAMTH 3 TOTO, 110 KiieHT
(Bmacuuk KaptkoBoro paxyHky) He 3a0oponsie TokeHi3allilo IUIaTDKHUX KapToK (B
T.4.JJOJATKOBUX B pa3i HasBHOCTI), opopmieHnx bankom mo ioro KapTkoBoro paxyHKYy.
KiienT (BmacHUK KapTKOBOTO PaxyHKY) MOXKE MOJIaTH 3asBY Mpo 3a00poHy TokeHizalli BCix
a00 OKpeMuX IUIaTIKHUX KapTok, opopmienux bankom o iioro KaptkoBoro(-ux) paxyHky(-
1B), IIUISIXOM 3BE€pPHEHHsI /10 BijiieHHs baHky, B skoMy BijnkpuTo KapTkoBuii paxyHOK, a0
no Konrakr-nientpy banky 3 npoxomxenHsm ineHtudikaiii. Kioient (Bmacauk KaptkoBoro
paxyHKy) MOXe€ CKacyBaTH paHille MOJaHy HHUM 3asiBy Ipo 3a0opoHy ToxeHizamii B TOH
camuii crioci0, B SKui 3asBa Oyra mojaHa.

4.6.2TokeHizaris Ta onepaiii 3 BukopuctanasMm Google Pay/Apple Pay BukoHyroThCs
auie 3a giicHuME [InaTihKHUMH KapTKaMu.

4.6.3ns 3niticnenns Kitieatom pospaxyHkiB 3a gomomoroto CepgiciB  Google
Pay/Apple Pay Kiienty HeoOXxinHO 3apeecTpyBatu B HbOMY [lmaTixHi KapTKH, AepKaTeneM
akux € Kmienrt, HagaBmm pekBizutu Takux [Inatixaux kaprok (Homep [IK, tepmin aii TIK,
kox CVV2) B Mo6GineHux monmatkax Google Pay/Apple Pay. Hiiicuicts ITnaTixkHOT KapTKH
MOKE TEPEBIPATUCS NUIIXOM 31ilicHeHHsT ABTopu3alii Ta cnucanHs bankom 3 KapTtkoBoro
paxyHKy MiHIMaJIbHOI cymH. [IpOoTSTOM MIHIMAJIBHOTO 4Yacy 3IIHCHIOETHCS TOBEPHEHHS
bankowm 1€l cymu Ha KapTkoBuit paxyHoK.

4.6.4bank 3miiicHIOE mepeBipKy, BBeAcHHX Kirientom B MoOinsHi gogatku Google
Pay/Apple Pay, peksi3utiB [lnati>kHOi KapTKu, a TakoX, y pa3i HEOOXiTHOCTI, MPOBOJUTH
AsteHTudIKalio [lepxarens KapTKH.

4.6.5ABTeHTH(diKamist  Jlepkarenss  3miMCHIOETbCS  baHKOM 3 BHKOPHUCTaHHSIM

OnnopazoBoro 1udpoBoro mapoiisi, HampaieHoro Jlepxkaremo kaptku B CMC-

MTOB1JIOMJICHHI.

4.6.6I1icns ycmimuoi peectpanii [TnarixkHoi kapTku B MoOinbHuX momatkax Google
Pay/Apple Pay B 3axuieHOMYy CXOBHIII MOOITHFHOTO MPUCTPOIO (HOPMYETHCS 1 30epiraeThes
Token. TokeH € yHIKaTbHUM Ta J03BOJs€ iAeHTH(]IKyBath [ImaTikHy KapTKy, IO
BHKOPHCTOBYEThCS TIPH 3IIHCHEHHI TutatexiB 3a momomoror CepsiciB Google Pay/Apple
Pay.

4.6.7Y pasi 3apeectpoBaHux, y MobOinpHux gomatkax Google Pay/Apple Pay,
nekutbkox [Mnmatixaux xkaptok epsxkarens [1K moxe BuOpatu ogny Ilnati>kHy KapTKy s
3MIMCHEHHS 1O HiM TUIaTEeXiB 32 3aMOBUYYBAHHSIM.

4.6.8Iepxarens 3 Bukopuctanusm CepsiciB Google Pay/Apple Pay 3a momomororo
Moobineaux goaatkiB Google Pay/Apple Pay moxe:

- 3MiiicHIOBaTH TIaTexi yepe3 POS-tepminan, ocHamieHuit texnosnoriero NFC. Ilpu
omnati Ha cymy Oumeine 100 (cra) rpH MOTpiOHE PO30JOKYBaHHS €KpaHy MOOLIBHOIO
MIPHUCTPOIO;

- 3MIIICHIOBATU TUIATEX1 B MOOUIBHUX JIOAATKaX Ha MOOUIBHOMY MPHUCTPOL 1 IHTEPHET
caiitax, fKi MATPUMYIOTh po3paxyHku yepe3 Cepicu Google Pay/Apple Pay.

4.6.9]lepxarens Ilmati>kHOT KapTKW, 3AIMCHIOIOYM TUIATDK 3a gomomoroio Cepsicy
Google Pay/Apple Pay, peectpariito kaptku B MobinsHuX goaaTkax Google Pay/Apple Pay,
BUKOPUCTOBYIOUHM Tpu 1mboMmy OmHOpazoBuii 1udpoBuil maposb/ BimOWToK manbiis, SKUAN
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MIATBEPKYE BUHUKHEHHS 1 BHUKOPHCTaHHS HHM aHAJIOTa BIJIACHOPYYHOTO ITiJIMHCY.
Hepxatens [lnatikHOT KapTKH BU3HAE, IO EJIEKTPOHHUM TOKYMEHT, C(OPMOBAHUM s
3midicHeHHs maTexxky 3a gomomororo CepsiciB Google Pay/Apple Pay e anagorom
BJIACHOPYYHOTO MiIMICY TOCTaBICHOTO Ha MAaNepOBOMY HOCII.
4.6.10 Mnsa BupanenHs niakmodenoi [Lnatixuoi kapTku 3 CepsiciB Google Pay/Apple
Pay 3aiticaioeTscs Bumanenns TokeHy y moOiasHOMY noaatky Google Pay/Apple Pay.
4.6.11 Bignoigaashicth JlepxkaTtens IIK

46.11.1 Hepxatens [1K 3000B’s3aHuii Bugaautd TOKeH 3 MOOUIBHOTO J0JATKy
Google Pay/Apple Pay.
4.6.11.2 Bunmamutu moOinpHHil gomatok Google Pay/Apple Pay 3 mo0OinbHOrO

MPUCTPOIO Y HACTYITHUX BUIIATKAX:

- Y BUTIAJKax 371aMy MoO1IsHOTO Tiprctporo Jlepkatens [1K a6o migo3pu mpo 3mam;

- O7ICp>KaHHA TPETIMU 0cOo0aMu JOCTYITy 10 MoOUTEHOTO TIprcTpoto [epxkarens [1K, abo
BUHUKHEHHS MII03pH MPO II€ YM 1HIIE MOPYIICHHS Oe3MeKh Ta AOCTYMy 0 MOOIIBHOTO
MPHUCTPOIO Ta/abo MobOIEHOTO NoaaTtky Google Pay/Apple Pay Tomo;

- mepen nepenadero MoouteHOro mpuctporo epxkatens IIK B kopuctyBaHHS abo y
BJIACHICTb TPETIN 0CcO01 Ta IHITUM BUOYTTSIM MOOUIHLHOTO MPUCTPOIO 3 BOJIOAIHHS Jlepskarens
1K, sike B11OyBa€eThCs 32 HOTO BOJICBUSBICHHSIM.

4.6.11.3 Bunanennss TokeHy Moske 3iilicHoBaTtHca baHkoMm y pasi 3BEpHEHHS
Hepxarens [1K go Bigainenns ado Konrakr-ientpy banky i3 moBimomiieHHs Bin Jepxarens
[1K npo o3Haku kommpomeTarii Tokeny.

4.6.11.4 Hepxarens [IK po3ymie 1 OroaxyeTbes 3 TUM, 1IO:

- HE BCl IOpUAUYHI 0cOOM Ta (I13UYHI OCOOU-MIANPUEMIIL, 5K 3A1MCHIOIOTh peai3amlto
TOBapiB, BUKOHAaHHsS pPOOIT, HAaJaHHS IOCIYr, a TaKOX HE BCl YCTaHOBH, Kl HaJalOTh
(1HAaHCOBI TMOCIYTH, MOXYTh 3a0€3MeUnTH MOKIMBICTh OILIaTH 3a Jomnomoror CepsiciB
Google Pay/Apple Pay;

- IUTATDXKHI CUCTEMH, YCTAaHOBH, Kl HaJalOTh (DIHAHCOBI MOCIYTH, MOXKYThb BBOJMTH
oOMeXKeHHsI, 30KpeMa, 3a cyMaMu omepaitliii 3 Bukopuctanusam CepeiciB Google Pay/Apple
Pay Ta BCTaHOBIIIOBATH CBOT1 KOMICIT III0JI0 TAKKX OIEpallii;

- 3aificHeHHs onepalriii 3 Bukopucranusam CepgiciB Google Pay/Apple Pay moxe Oytu
oOMexkeHO (YHKIIOHATIBHICTIO MPOTPAMHOTO 3a0€3MeUYeHHs] MOOUTEHOTO MPHUCTPOIO, B TOMY
yrcii, MoOiTbHEX nonatkiB Google Pay/Apple Pay;

- JIOCTYI, BUKOPUCTaHHS 1 MOKJIMBICTh 3IIMCHEHHS oOmepaiii 3 BHUKOPUCTAHHIM
Cepgicie Google Pay/Apple Pay 3anexutp Big craHy Mepex O€3IpOTOBOTO 3B'S3KY, SKHit
BUKOPUCTOBYETHCS [IpoBaiinepom;

- 3 OyJb-SIKMX NUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOUIBHOIO MPHUCTPOIO
Hepxatens [1K, Bumoramu 110 mporpaMHoOro i amapatHoro 3abesmnedeHHs [lepxarens [TK
MOBUHEH 3BEpTAaTUCA OE3MOCEPEIHBO JI0 CEPBICHOTO LIEHTPY BUPOOHHMKA TAKOTO MOOLIBHOTO
MIPHUCTPOIO;

- TMOPSAOK OTPUMaHHA 1 OOpoOKM Oynb-akoi i1HGOpMallii, siKka OAEPKYETbCS BiJ
[Mposaiinepa B mporeci Bukopuctanus Jlepkartenem riatixHoi kaptu y Cepsicax Google
Pay/Apple Pay, perymoetbes JoroBopom Mixk Jepkatenem I1K i IIposaiizepom;

- IlpoBaiinepn MaroThb CBOi yMOBHU OOCIYrOBYBaHHSI 1 MOJITUKH KOH(IJIEHIIHHOCTI.
[lepenatoun 3a3HaueHHM Oco0aM CBOi MEPCOHAIbHI JaHi, BUKOPUCTOBYIOUM IMOCIyTH abo
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BIJIBIIyIOUM CaliTH B Mepexi IHTepHET 3a3HaueHux oci0, Jepxkarens [IK mpuitmae ix ymoBu
00CITyroByBaHHS 1 MOJITHKY KOH(D1ICHITIIHOCTI.

4.6.11.5 JlepxaTenb YCBIAOMIIIOE TMIJABUIIEHUNA PHU3UK Ta PO3yMi€, M0 TIPH
BukopuctanHi CepsiciB Google Pay/Apple Pay npoctym 10 MOOLIBHOIO MPHUCTPOIO
Hepxarens [1K Ge3nocepeaHbo BIUIMBAaE Ha MOXIIMBICTh HECaHKI[IOHOBaHMX Jlepkarenem
IIK omnepamiii 3a I[lmarixkHoro kapTkorw, a omxke Jlepxkarenp IIK camoctiitHo Hece
BI/IITOB1IAIBHICTD 3

- KoH(pigeHmiiHicT, OnHOpa30BUX HUPPOBUX NapodiiB, napodi, [IIH-kogy Ta iHmmMxX
3aco0iB nocryny Jepxkarens 1K mo BracHOro MoGiIpHOTO MPUCTPOIO, MOOUTBHUX JTOAATKIB
Google Pay/Apple Pay, miari>xHOT KapTKH;

- HasIBHICTh OOMEXKEHb JIOCTYITY 10 MOOUTBHOTO MPUCTPOIO (CHCTEMATHUHE OJIOKYBaHHS
TOIO) Ta HAMIMHICTH Ta IOCTaTHICT, oOpanmx [lepkaremem IIK 3aco6iB oOMexeHHs
JAOCTYIy 10 BJIACHOTO MOOLIRHOTO MPUCTPOIO (TIapoiiiB, GIOMETPUYHUX 1JEHTH(IKATOPIB,
JacOBUX IHTEpBaJiB OJIOKyBaHHS TOINO), 3a HASBHICTh Ta CBO€YaCHE OHOBJICHHS
AHTUBIPYCHHUX MTPOTpPaM, BCTAHOBJIICHUX Ha BIACHOMY MOO1JTFHOMY IIPUCTPOT;

- HEJOMYIIEHHS BUKOPUCTAHHS TPETIMU 0co0aMU MOOIIBLHOTO mpuctporo Jlepxkartesns
[1K 3i BcTaHOBJICHUMH Ha HhOMY MOOiITEHUMHE qoaaTkamu Google Pay/Apple Pay;

- 3a omeparii, 3zaiiicHeni 3a gonomoror CepsiciB Google Pay/Apple Pay Ha
MobOuTbHOMY TipHcTpoi Jepxatens T1K;

- cBoeyacHe moBigomJieHHs banky mpo HeoOxigHicTh O10KyBaHHS TOkeHy, B TOMY
YHCII, aje He BUKIIOYHO: Y BHIAJKax 3jiamy MoOiunbHOro mnpuctporo [lepxkarens [1K abo
MIJ03pHU IO 3JIaM, 3aBOJIOAIHHS MOOUIbHUM npuctpoeM [epxkarensa 11K tperimu ocobamu,
BTpaTu a00 MOIIKOJKEHHS MOOUIBHOTO MPHUCTPOIO, OJEpKaHHS TPETIMU 0COOAMH JOCTYITY
710 MOOUIBHOTO MPUCTPOIO A00 BUHUKHEHHS I11/103pHU IIPO L€ UM 1HIIE NOPYIIEHHS Oe3MeKu Ta
JOCTYITy JIO MOOLIBHOIO MPHCTPoro Ta/abo MobinsHoro nomatky Google Pay/ Apple Pay
TOIIIO;

- BunajieHus Tokeny 3 MooinbpHOro noaarky Google Pay/Apple Pay nepen BugaieHHIM
MobGinsHoro nonatky Google Pay/Apple Pay 3 mo6ineHoro npuctpoto depxkatens [1K;

- BugasieHHs MooimsHOro gogatky Google Pay/Apple Pay mnepen mnepenauero
MobubHOTO TIpUCTporo Jlepkarens [IK B xkopuctyBaHHs abo y BIIACHICTH TPETil ocoli Ta
1HIIMM BUOYTTSIM MoOimsHOTO Tpuctpoto epsxkarens [1K 3 Bonominus epsxkarens T1K, sxe
B110YBa€THCS 32 HOTO BOJICBUSBIICHHSIM;

- BUKOHAHHS 1HCTPYKIIiK Ta mpaBui podotu 3 MobinmsHuM noxatkom Google Pay/Apple
Pay.

4.6.12 BianosignaabHicTh BaHky

4.6.12.1 bank BiamoBijae 3a:

- 30epeKeHHsI IPOLIOBUX KOIITIB Ha KapTkoBOMY paxyHKYy Ta BUKOHAHHS orepauii 3a
KapTtkoBuM paxyHkom 3a ymoBu notpumanHs [epxarenem [IK ymos lorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIJMIOBIIHO O YUHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

4.6.12.2 bauk He Hece BIAIOBIAAIBLHOCTI 3a:

- poboty Cepgici Google Pay/ Apple Pay;

- HEMOJKJIUBICTB 3IiCHEHHS onepaiiii 3a qomomororo CepsiciB Google Pay/Apple Pay;

- Oynb-sike OJOKYBaHHS, MPU3YNIMHEHHS, aHYJIIOBaHHS a00 MPUMTMHEHHS BUKOPUCTAHHS
[Tnarixkuoi kapTku 3a moromoroxo CepsiciB Google Pay/Apple Pay;
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- KOHQIAeHLIMHICT, 1HpopMaIi, 0o 30epiracTbcsi Ha MOOUIBHOMY HPUCTPOI
Hepxatens [1K, B MmoOinmsHuX nomatkax Google Pay/Apple Pay;

- MATPUMKY OTepaIiiiHoi cucteMu MooiIbHOTO TipucTporo depxkarens I[1K;

- mii Ilpomaiimepa abo Oyap-sK0oi TpeThOi OCOOHM, IO 3IIWCHIOIOTHCSI B paMKax
obciyroByBanHs MoOLTbHEMX moaatkiB Google Pay/Apple Pay, cepsicie Google Pay/Apple
Pay;

- Oyab-sfKi OOCTaBMHH, SIKI MOXYTh Ie€pepBaTH, MEPEIIKOAUTH ab0 I1HIIUM YHWHOM
BIUIMHYTH Ha (yHKIioHyBaHHs MooOinsHOro nomatky Google Pay/Apple Pay, Cepsicis
Google Pay/Apple Pay (HemocTymHICT, MEpEKi orepaTopa MOOLILHOTO 3B'SI3KY, OOMEKEHHS
30HM TIOKPUTTS MeEpeXi MOOUIBHOrO 3B'SI3Ky, mepeboi B mojaayi abo mepepuBaHHSA
0€3pPOTOBOTO 3'€THAHHS);

4.6.12.3 bank He rapanTye KOH(DIIEHIIHHICTH 1 O€3MeKy eIeKTPOHHOI mepeaadi
JaHUX Yepe3 CTOPOHHI MiAKITIOUEHHS, K1 He mepe0yBaroTh IiJl KOHTPoJeM baHKy.
4.6.12.4 bank He Hece BIAMOBINATBHOCTI 3a TNEPEeXOIUIeHHS Tpadiky Mix

Hepxatenem 1 bankom TperiMu ocobamu 1 mojaibiie #Horo aemugpyBaHHS.
KoudinenmiitHicTs Ta 6e3meka nepenadi JaHUX 3a0€3MeYyr0ThCs BIIMOBIIHO J0 PErJIAMEHTIB
Kommaniit Google/Apple.

4.6.12.5 Jepxarens 00i3HaHUN Ta MOTOKYETHCS 3 THM, 110 HOTO IMEPCOHANIbHI
naHi, ki 00poossiroThest bankom Ta MIIC y 3B’s13Ky 13 pobororo Cepsicy Google Pay/Apple
Pay, MoxyTb OyTu oOpoOjeHI Ta mepenaHi 3a Mexl YKpaiHd, SK 1€ mepeadadeHo
cranaaptamu MIIC.

4.7. CucreMa JTUCTAHUIHOI0 0AaHKIBCHKOI0 00CIyrOBYBaHHSA

4.7.1.bank nagae Kmientam goctyn go Cuctemu Ib micns mpoBeieHHS BiANOBIAHOT
nepeBipku Bigomocteit npo KiienTa 13 mojgaHHAM JOKYMEHTIB 1 BIIOMOCTEH, HEOOXITHUX
Ul 3’sICyBaHHSI MOro ocoOu, CyTi JISJIBHOCTI, (DIHAHCOBOTO CTaHy TOWIO, B MOPSAIKY Ta
3rifHo BUMor banky Ta npuiimManHs Knientom uiei ITyOmiyHOi mpomo3uuii BUKIIOYHO B
uutomy. Iopsimok peectpaiiii KopuctyBada Ta HagaHHs AOCTYIy BU3HA4aeThes M. 4.7.5. miel
[1y6iuyHOT pOIOo3uIii.

4.7.2. Noctyn no Cucremu Ib, Hananus bankom iHpopMamiitHuX OaHKIBCHKUX MOCTYT,
a Takox Jluctanmiiine po3nopspkenHs KopucryBaueM HOro paxyHKaMu, a TAKOXK BIIKPUTTS
Ta OOCIYrOBYBaHHS TOTOYHUX PaxXyHKIB, PO3MIIICHHS BKJIaAiB (JCTMO3UTIB), HaJdaHHS
KPEJIUTIB TOIIO, 3IMCHIOIOTHCS BIMOBIIHO J0 MOJ0KeHb I1i€i [TyOmiaHOoT mporo3uiii.

4.7.3.Hanannss KopuctyBauy moctymy g0 Cucremu Ib He ckacoBye MOXKIHMBOCTI
HajganHs KopucryBady OaHKIBCBKHX MOCTYT y BIIIUICHHSX baHKy, 30KpeMa HE CKacOBYE
MOJKJIMBOCTI BHUKOPHCTAHHS TAlepOBUX PO3PaXyHKOBUX JOKYMEHTIB, IIO HAJAlOTHCA Ta
OMpalboOBYIOTHCS  BIAMNOBIAHO JO YMOB JOTOBOpIB, YKIaJeHWx MK bankom Ta
KopuctyBauem, moao BIiAKpPHUTTS Ta OOCIYrOBYBaHHS MOTOYHHMX PAaXyHKIB, PO3MIIICHHS
BKJIaJ1B (JIEMO3UTIB), HAJAHUX KPEIUTIB TOIIO.

4.7.4. Hanannus uyepe3 Cucremy Ib IndopmaniiiHux OaHKIBCBKMX MOCIYT, a TaKOX
JucTaHiiiine po3nopsKEeHHSI paXyHKaMH 31HCHIOETHCS 010 BCiX paxyHKiB KopucryBaua,
AK1 OyJIM BIAKPUTI HA MOMEHT HaJlaHHsS HOMY JOCTyNy Ta OyJIyTh B MOAAJIBIIOMY BIJKPHUTI B
banky BianmoBigHO 10 mojoxkeHsb i€l [Tyoniunoi npomno3uiiii.

4.7.5. Illopsiiok HAJAHHS TAa BiITHOBJIEHHS IOCTYILY, 31iliCHEHHS MEPUIOr0 BXOAY /10

Cucremu Ib
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4.75.1. B pamkax ctBoperHs OOmikoBoro 3amucy B Cucremi Ib, mpoBomuthCs
inentudikamis KopucryBaua nuisixom HajmanHs HuM iHGopmarnii mpo [lnatixny kaprky,
BJIACHUKOM $IKO1 BiH € sk KiieHT BaHky.

KopucryBau Ha miacrasi ykinageHoro 3 bankom JloroBopy uist OTpUMaHHS TIOCTYITY 10
Cuctemu Ib moBuHeH 311MCHUTH HACTYIIHI Jii:

[epeiitu Ha BeO-pecypc 3a HACTYIHHUM IMOCHIIaHHAM: https://my.unexbank.ua/
Bukopuctutu Gopmy 11 peecTpariii Ta/abo 3aBaHTaXUTH MOO1TEHUM
nogaTok UnexBank 3a mocunaHHsMH, [0 BKa3aHi Ha IbOMY BeO-pecypci

- ¥V BianmosimHoMy modji, Bkazatu Homep ¢inancoBoro tenedony (JIOTiH st
OO0 1IKOBOTO 3aInCy);

- BBecTu oTpumanuii Ha Homep dinancoBoro tenedony OpmnopazoBuii OTP
napoib. KopuctyBau wmae mepeBipuTH Ta mepekoHatuch, mo CMC-
MOBIAOMJICHHSI BiANpaBieHo baHkoM (BIAMpaBHUKOM MOBIAOMIICHHS Ma€ OyTu
3a3HadyeHo UnexBank);

- 3a 3anutoM Cuctemu Ib obpatu 1 BBectu IlocTiliHuii maposis AJig TOCTYIy B
Cucremy Ib;

- miATBepauTH BBeAeHHA [locTiiiHOro maposnto;

- OO0iKOBHMIA 3aITUC CTBOPEHO;

s inenTudikarii o6mkoBoro 3anvcy KilieHT moBMHEH 3M1MCHUTH HACTYITHI Jii:

- 3a 3anutoM Cuctemu Ib BBecTu moBHUN HOMEp OJHIET 13 CBOiX [lmati>kHuX
KapTOK B baHKy;

- MIJTBEpIUTH BBeJEHHS HoOMepY [lnaTikHOi KapTKu;

- OO0nikoBHIA 3aITUC 11EHTU(PIKOBAHO;

- yBiitu 10 Cucremu Ib.

[Ticnsa miarBepxeHHs BBoay Homepy inancoBoro tenedoHy, MpoBOAUTHCS NEPEBIPKa
icuytoyoro KopucryBaua banky 3 Bkazanum Homepom QinancoBoro tenedony. Y BUNAAKY
HEraTUBHOTO pe3yJibTary nepesipku KilieHta oTpuMye BIAMOBIIHE TOBIAOMIICHHS.

[licns BBegeHHss Homepy IlnmaTikHOI KapTKW, MPOBOAUTHCS MEpeBipka Ha
MIPUHAIEKHICTH BBeJIeHOT0 HoMepy [TnatixkHoi kapTku Kiienty banka 3 Bkazanum Homepom
¢dinancoBoro TenedoHy. Y BHMAJAKy HETaTUBHOTO pe3yibrary mnepeBipku KopucrtyBau
OTPUMYE BIATIOBIIHE TTOB1IOMJICHHS.

VY Bunaaky sxmio KopucTyBau He 3aBeplIMB MpoIEAypy iaeHTH(IKaIii (BBEACHHS
Homepy IlmarixkHOi KapTku), BiH MOXKE TOBEPHYTHUCA [0 TMpoueaypu iaeHTUdIKAIli,
yBiimosmm 10 Cuctemu Ib 3a Bkazanum Jlorinom 1 [TocTiiHOMY mapoutio..

4.75.2. Tlicna orpumanns Kiientom Ha Homep ¢inancoBoro tenedony CMC -
noBiiomiieHHs 3 OgHopazoum OTP maposem 11s mepiioro Bxony, KiieHt HaOyBae cTaTyc
KopucrtyBaua 1 oTpuMye MOXIJIHMBICTD 3/1HCHIOBaTH HocTyn A0 Cuctemu Ib.

4.7.5.3. O6nixoBuit 3anuc KopucryBaua Cucremu Ib Mmoxe OyTu 3a010Kk0BaHUI:

- aBTOMATHUYHO MICJs MOBTOPHUX S (I’ATH) HeBnanux cnpoO BBoay [loctiliHoro
napoito OOIIKOBOTO 3aMucy;

- aBTOMATU4HO michs S (W’ATH) Heaanux crpoO BBoay OpHopazoBoro OTP
MapOJTIO JUIS TiATBEPKEHHS (hiHAHCOBHUX OIepalliif;

- B pydHOMY pexumi 1o 3anuty KopucryBada HnuisixoMm 3BepHEHHSI y BIIA1ICHHS
banky a60 10 KoHTakTHOTrO 1IEHTpY.
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Hnsa BinHoBieHHA noctyny Ao Cucremu Ib, sikmio takuii moctyn Oyno 3a010KOBaHO
(mpunHEHO) dYepe3 OOCTaBMHU Ta B TOPSAAKY, M0 BU3HA4YeHI 1iero [lyOmiuHorO
nporno3uiliero, abo y pasi Brpatu (3a0yBanHsi) KopucryBauem ioro ImeHTudikariiHux
JaHUX, OCTaHHIM Mae 3BepHYTHCS 10 BiaUIeHHsT banky a0o KoHTakTHOTO LEHTpY.

4.7.5.4. 3apeectpoBanuii KopucTyBau Mae MOXKJIMBICTb 1HIIIIOBATH MPOLEIYPY
BITHOBJIEHHS! BTpadeHoro aoctyny 1o Cucremu Ib. [Ipu 1ipomy 11 BCTAaHOBIIEHHS HOBOTO
[TocTifiHOrO MapoyI0 OCTYNMy HOMY HEOOXIAHO MOBTOPHO MPONTH MNPOUEAYpPY CKUAAHHS
napoiio. B sKkocTi anpTepHaTHMBHOrO BapiaHTy, KopucTyBau Moke 3amuTaTH CKUIAHHS
Napojio Ta BIANPABICHHS MWOMYy HOBOTO IMapoJII0 I JIOCTYIy 4Yepe3 3BEPHEHHS 0
BinmineHHs: banky a6o KoHTakTHOTO IEHTDY.

OTtpumaBiiu komanay Ha Bxifg, Cucrema Ib 3aiiicHIOe IepeBipKy KOPEKTHOCTI
Inertudikamiitanx nanux Kopucrysauya.

Sxmo 3a3navyeni KopucryBauem mani He KopekTHi, bank 3a momomoroto Cucremu Ib
BinMoBisie KopuctyBauy y 3maificHenHi nocryny go Cucremu Ib 1 mpomonye Kiienty
MIOBTOPUTH CIIPOOY BXOAY.

V pasi 3aznauenns KopucrtyBauem kopekTHuX naHux bank Hamae no3Bin KopucryBauy
Ha 3JiicHeHHs nocTymy A0 Cuctemu Ib Ta Buctasnsie Bumory 3miHuTH [lapons nis Bxony.

4.7.5.5. SIkuio mpu HaJIaHHI O3BOJIY HA 3[IMCHEHHS nepiioro goctymy o Cucremu Ib,
bank He BucTaBnse BuMory mono 3miHu OpHopazoBoro OTP maponro mist Bxomy, TO
KopucrtyBau mae HeraitHO oBiJOMUTH baHk Mpo Taky cuUTyailito, 3BepHyBIIUCH 10 KoHTaKT-
1eHTpy banky Ta 3a010KkyBatu cBiif qoctyn g0 Cucremn Ib.

4.7.5.6. Y pasi BigzmoBu KopuctyBaua 3 Oyap-sikux npuanH 3mianta OgHopazosuit OTP
napoJip Juisi nepuioro BxoAay Ha iHmuHM, Cucrema Ib He nmae moxnuBocti KopucrtyBauy
oTpumaTu Oylib-sIKy nepeadoadeny miero [Iyoniunoro npono3uilieto nocayry. st 3a1icHeHHS
noctyny ao Cucremu Ib B mopansmomy KiieHT mae 00OB’SI3KOBO MPOWTH MPOLIEAYPY
MEepIIOro BXOAY, BU3HaUeHy 1iero [1yOmiuHO0 Mpono3uLiero.

4.7.5.7. Y pa3l HEBIANOBIIHOCTI JaHUX, 3a3HauyeHuUx KiieHTOM mnpu peectpaiii B
Cucrewmi Ib, iHopmarii, mo Mictutbesa y cuctemax banky, octanHii BigMoBisie KiieHty y
BIJIHOBJIEHH1 JIOCTYIy, Mpo 1o moBigomisie KirieHTa NUISIXOM BUBEIEHHS BIJIMOBIIHOTO
iH(popmarliiiiHoro noBigomiieHHsa Ha ekpan Cuctemu Ib.

4.7.5.8. B pa3i 3mian Homepy ¢dinancoBoro tenedony KopucryBauya, BU3BHau€HOTO B
JloroBopi a0o0 1HIMIMX JOKyMEHTaX, IO 3amoOBHIOIOThCA KilieHTOM mpH KOpHUCTYyBaHHI
OaHkiBChKUMH TIociyramu, KopuctyBau 3000B’s3aHUI 3aBYacHO MOBIJOMHUTH TIpo 1€ baHk
IUISIXOM 3BEpPHEHHS 70 BiyIUIeHHS baHky (3 macmopTtoM) Ta mofaHHS 3asBU Ha 3MIHY
Howmepy ¢dinancoBoro tenedoHny 3a BcTaHOBIEHOIO bankoMm opmoro.

4.7.5.9. CTopoHH MOTOIKYIOThCS, 10 3BepHeHHsT KopucTyBaua, sKOMy HaJaHO JAOCTYII
1o Cucremu Ib, no Binainenns banky 13 3asBoro npo 3miny Homepy ¢dinancoBoro tenedony
KopucryBaua BBa)xka€ThbCs HaJIe)KHUM IMOBIIOMJICHHSM mpo 3MiHy Homepy ¢dinancoBoro
tenedony KopucryBaua Ta He notpeOye BHeceHHs: CTOpoHaMH BiANOBIAHUX 3MiH B Jlorosip.

4.7.5.10. BigmoBimanabHICTh 3a 30MTKH, 3aBJIaHl HECAHKI[IOHOBAHMM a00 HEHAJIC)KHUM
BukopuctanHsm Jloriny KopucrtyBaua, 3apeectpoBanoro Homepy dinancoBoro tenedoHy
KopuctyBaua Tta/abo OnnopazoBux OTP mapomiB mokimanaeTbCs BUKIIOYHO HA CaMOTO
Kopucrysaua.
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4.7.6. Bumoru banky oo o0/1aHaHHS Ta IPOrPaMHOro 3a0e3neYeHHs, 110
BHKOPHUCTOBYIOThCSA KopucryBauem i 3aiiicHenns gocryny 10 Cucremu Ib:

4.7.6.1. Ha xomm’rotepi KopuctyBaua Mae OyTH BCTAaHOBJICHO OYJIb-SIKMM 3 Cy4acHUX
opaysepi (Edge, Chrome, Mozilla Firefox, Opera, Safari) octanuboi Bepcii, 10CTymHOI Ha
BCIX Bepcisax omeparniinux cucteM MacOS a6o Microsoft, miaTpuMka SKHX HE 3yMHHEHa 1X
BUpoOHUKOM. [ljis poboTu Ha MOOUIbHOMY mpucTpoi aoxatkiB Cuctemu Ib HeoOxigHa
oneparriiina cucrema Android Bepcii 5.1 1 Buie a6o 10S 10 1 Buie.

4.7.7.Pexxum poooru Cucremu Ib:

47.7.1. Cucrema Ib pocrymHa Ha BeO-pecypci 3a HACTyMHUM ITOCHUJIAHHSM:
https://my.unexbank.ua/ kox#oro mus 1i10g000B0 (3 00:00 M0 24:00 Ge3 BUXIIHUX), KPIM
BUIAJKIB, iependaueHux 1. 4.7.7.2. miei [1yomniunoi npomno3uiiii.

4.7.7.2. bank 3anmuiiae 3a co00I0 MPaBO BUKOHYBATH peryiaMeHTHI pobotu 1o Cucremu
Ib mpotsrom 8 (BocbMH) roaMH MiAPSA KOKHOTO KaJICHAAPHOTO THXKHS 0€3 MOomepeIHhOro
noBigomieHHs/moropkens Kopucrtysaua. Ilin yac permamentHux po0Oit Cucrema Ib Gyne
HE JIOCTYITHA 1T KOPUCTYBAHHS.

4.7.9.KopucryBay 3000B’A3aHHUii:

4.7.9.1. 3abe3neunTy HEAOCTYIHICTh [eHTHDIKAIITHIX JaHUX IS TPETIX 0Ci0, B TOMY
YUCJI YWICHIB BJIACHO1 POJANHU, 30KpeMa He 30epiratu y Biikputomy Bul [lapons nis BXoay
1o Cuctemu Ib Ha Oyap-KOMy HOCII (ITariepoBOMY, €JIEKTPOHHOMY TOILO).

4.7.9.2. V Bumaaky migo3pu 010 HECAHKIIIOHOBAHOTO JOCTYIy 10 InmeHTudikamiianx
JAHUX, a TaKOX y BUIAJIKY BTpaTH (Kpaaikku) [neHtudikamiiiHux naHux ta/abo BTpaTu
KoHTpoJto Hast Homepom dinancoBoro tenedony, abo mpu BUSBICHHI BUIAJIKIB TPOBEICHHS
o paxyHky KopucryBaua omnepariiif, 1o He OyJM HUM CaHKI[IOHOBaH1, HEraifHO 3BEPHYTHUCS
no Konrtakt — nentpy banky 3 Bumororo 3abiokyBanHs noctyny g0 Cuctemu 1b. Ilpu
3BepHeHHI 10 Tenedpony B bank KopuctyBau 3000B’si3aHUN TPOWUTH TPOLETYPY
imenTrdikarii Ta mpu He0OX1THOCTI HaJaTH J0JIaTKOBI BIJIOMOCTI Mpo cebe.

4.7.9.3. Ha mepmry Bumory banky (B ToMy 4mcCIi BUCTaBJIeHY 3a gonomororw Cucremu
Ib) 3minutu Ilapons ana Bxoay no Cucremu Ib. byab-skuit HoBuii Ilapons nns Bxony B
Cuctemy Ib mae BignoBizatu Bumoram Iiei [IyOmiuynoi mpomo3uiiii 70 mapoiiB Ha BXiJ B
Cucremy Ib.

4.7.9.4. Hamaratucss MaKCHMaJIbHO 3MCHIIWTH BUMAAKW 3IIHCHEHHS OCTYITY MO
Cuctemu Ib 3 pobGouoro wicus (komm’roTepa, MOOUIBHOTO TeiaedOoHy TOIIO), IO
3HaXOMUThCS ab0 MOXKe 3HAXOJWUTUCh To3a KoHTpoieM KopucryBaya, 30KkpemMa B
IpOMAJCHKUX MicisiX (Kiyow, kade, ToTedl TOoIo), Y APY3iB TOINO, HAJAr04YM TepeBary
nocryny g0 Cucremu Ib 3a J0MOMOror BIAaCHOTO MEPCOHAIBHOTO KOMITIOTEpa Ta
MOO1IEHOTO TelleoHYy.

4.7.95. KopucryBad MNOTOKYETHCS 3 THUM, IO PO3YMI€ BCl PH3UKH, TMOB'SI3aHI 3
posronomennsim [lapomto qist Bxoxy B Cucremy Ib, Homepy dinancoBoro tenedony
KopucryBaua ta/abo OgnopaszoBux OTP mapoi, a Takox Oynb-axoi iHGopmarlii mpo cBoi
Paxynku, 1mo € 0aHKIBCbKOIO Ta€EMHHIICIO, TIpU 31iMcHeHH1 goctyny 1o Cuctemu Ib He 3
BJIACHOTO KOMIT'IoTepa a00 MOOLIbHOTO TeledOoHy, Ta HeCe BCIO BIJAMOBIAAIBHICTH 3a TaKi
BHITAJIKH.

4.7.96. KopucryBau NOTOIKYETHCS 3 TUM, LI0 PO3YMIE€ BCi PHU3UKH, MOB'sI3aHI 3
HETOBIJOMJICHHSIM a00 HECBO€YaCHUM IMOBiJIOMJIEHHsIM HMM banky miono 3miaun Homepy
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¢inancoBoro Tenedony. KopucryBau Hece BCIO BIANOBIJANbHICTH Ta 3BUIbHSE bBaHK Bin
Oyab-siKOi BIIMOBIAATBHOCTI, 110 MOX€ BUHUKHYTH Y 3B’SI3KYy 3 BiANpaBieHHSIM baHkoM
OnnopazoBoro OTP maposito Ha Homep dinancoBoro tenedony.

4.7.9.7. KopuctyBad NOTOJKYEThCS 3 THUM, III0 PO3YMI€ BCl pPU3UKH, TMOB'A3aHl 3
3aBaHTaxkeHHsIM MoOusHOTO Aoaatky Cucremu Ib Ta KoprcTyBaHHSIM TakKUM JOJATKOM Ha
CBOEMY MOOUTbHOMY NpucTpoi. KopucTyBad Hece BCIO BIJMOBIIAIBHICTh Ta 3BUIbHSE baHk
Bil Oyab-fSKOi BIAMOBIJAIBLHOCTI, IO MOXXE€ BHHUKHYTH Y 3B’SI3Ky 3 BHKOPHUCTaHHSIM
Cucremu Ib, noctyn 1o sikoi Oys0 OTpUMaHO NUIAXOM 3aBaHTaxeHHs MOOITFHOTO A0JATKY
Cucremu Ib.

4.7.9.8. He mepenaBaru TpeTiM ocobam KoH(]iAeHLIWHY iHpopmalito mpo Cucremy 1b
(TobT0 1HpOpMarito, Mo Moxe 3amkoauTn KopuctyBauy Ta/abo banky, 30kpema, JloriH,
Oyab-sxkuit Onnopazosuit OTP nmaposns, Ta [lapons qist Bxony B Cuctemy Ib To1mo).

4.79.9. Obnagnatu cBoe poboue wicie (kKomMm'roTep, MOoOOUTBHUN MPUCTPIN)
HAJICKHUMU 3ac00aMU aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY.

4.7.9.10. KopucrtyBad MOTOMKYETbCSI 3 THM, LIO0 PO3YMi€ BCI PU3WKH, MOB'S3aHI 3i
sniicHeHHsM goctyny 1o Cucremu Ib uepes poboue wmicie (komm’torep, MoOuTbHUN
MPUCTPIH TOIIO), IO HeobJIaHaHe 3aco0aMU aHTUBIPYCHOTO Ta MEPEKEBOIr0 3aXUCTY, Ta 3
THUM, III0 HECE BCIO BIJMOBIAANBHICTh Ta 3BUIbHSAE baHK Bix Oyab-sAKOi BIAMOBIIAJIBHOCTI 32
HACJIIIKY, TIOB’s13aH1 3 BIZICYTHICTIO @HTUBIPYCHOT'O Ta MEPEXKEBOTO 3aXUCTY.

4.7.9.11. Heraitno 3abnokyBatu cBii goctyn no Cucrtemu Ib, skmo KopucrtyBauy
HEBIJIOMO MICIIE€3HAXO/KEHHSI MOOLIbHOTO TenedoHy, HOMEp SKOro Oyino BHU3HAYEHO
KopucryBauem sik Homep ¢inancoBoro tenedony.

4.7.9.12. 3niiicHIOBaTH OIIATy TOCIYT 3 HamaHHA goctyny no Cuctemu Ib (skmio 1e
nependoayeHo Tapudamu banky), a TakoX 3I1MCHIOBaTH oOIUIaTy OaHKIBCHKUX TMOCHYT,
HamaHux 3a goromororo Cucremu Ib BIOmoBIIHO 40 YMHHUX Ha MOMEHT HamaHHA bankom
BIANOBIIHOT OaHKiBchbkoi mnocinyru TapudiB banky. Ilpuennanns no miei Ily6miunoi
npono3uiiii KopuctyBau 0e3BIAKIMYHO Jopydae, a baHk 3000B’s3yeTbCs 31MCHIOBATH
JIOTOBIpHE CMHCAaHHS TpomoBuX KomTiB 3 IloTounux paxyHkiB KopucTyBaya B paxyHOK
ortatu gpoctymny a0 Cucremu Ib ta/abo Hamanmx 3a gomomororo Cucremu Ib GaHKIBCHKHX
MOCITYT.

4.7.9.13. HeyxwibHO AOTPUMYBATUCh IHIIUX TMOJIOKEHb Ta BUMOr Iii€i [lyOmiuHoi
MIPOTIO3HIII].

4.7.10. baHk 3000B’A3y€ThCSI:

4.7.10.1. 3abe3neuyBatu gocrynHicth Caiity Cuctemu Ib B Mepexi [nTepHeT, a Takox
¢ynkuionyBanHa Cuctemu Ib BianoBigHo 10 wiei [Ty6GniyHoi mpomno3uiii.

4.7.10.2. TlpwiimMati 10 BHUKOHAHHA Ta BHKOHYBaTH EIEKTpOHI poO3paxyHKOBI
nokymeHTH KopuctyBaua, migrBepmxkeni OpnopazoBum OTP maposem, odopmiieni Ta
HagaHi KopucryBaueM BIAMOBIZHO 10 yMmoB wi€i [lyOmiyHOT mpomo3unii Ta YUHHOTO
3aKOHOJIaBCTBA Y KPATHH.

4.7.10.3. V Bunaaky iHIIIIOBaHHS 3MIH YMOB Ta/a00 MOPANKY HaJaHHA OaHKIBCHKHX
nocayr 3a jgonoMoror Cucremu Ib, Bu3HaueHux mieto IlyOmiuHOIO MPOMO3HUIIIETO,
noBizoMutu npo ue KopucrtyBaua y mopsaxy, nepeabadeHoMmy ymoBamu wi€i [lyOmigHoq
nporno3uilii. 3a1icHeHHIM Oyab-sKoi omneparii 3a qonmomororo Cucremu Ib micist Habpanus
gyuHHOCTI HOBOI1 pepakiiii 1€l [lyGmiunoi mpomosumii KopuctyBau miaTBEpmKye CBOE
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O3HAMOMJICHHSI Ta MOTO/PKEHHA 3 Takoro peaakiieio [1y6miunoi npono3uiii Ta MpUHHSITTA 1i
710 BUKOHAHHSI.

4.7.10.4. 36epiratu TaeMHHMITIO 11010 omeparlii KopucryBaua Ta HagaBaTu BIJOMOCTI
M0 HUX TPETIM ocobaM TUIBKM Yy BHUMAJAKaX, Mepef0ayeHuX YWHHUM 3aKOHOJABCTBOM
Ykpainu.

4.7.11. KopuctyBau Ma€ npaso:

4.7.11.1. 3miicaroBatu goctyn a0 Cucrtemu Ib B Oynb-skuil yac 3a BIaCHUM OakaHHSAM
24 roguHu 7 MHIB HA THXKIEHD 3 ypaxyBaHH:M I1. 4.7.8.2. miel [1y6niuHoi npono3uirii.

4.7.11.2. B Oynp-sikuii 4yac 3a BJaCHHUM OaXaHHSIM Ta Ha BJIACHUU PO3CYa 3MIHUTH
[Taposie miia Bxony B Cucremy Ib. Bynp-skuit HoBuii [1apons s Bxony B Cuctemy Ib mae
BiamoBinat BuMmorawm i€l [1y6miaroi mpomo3wurtii 1o maposiB Ha Bxin 0 Cuctemu Ib.

4.7.11.3. ®opmyBatu, MiATBEPIKYBaTH Ta HajaBaTu banky 3a nonomoroto Cuctemu 1b
EnexTpoHHi po3paxyHKOBI JOKYMEHTH Ta BUMaraT Bii baHKy X BUKOHaHHS BIIIOBIAHO 70
mi€i [Ty6miano1 mpomno3uirii.

4.7.11.4. 3a BnacHum OaxkanHsiM 3MiHUTH HoMmep (inancoBoro TenedoHy, BUSHAUCHUIN
KopuctyBauem mnpu Hamganui oMy goctyny go Cucremu Ib, 3 ypaxyBaHHSM MOPSIKY
BCTAHOBJIEHOTO I1i€t0 [1yOiyHOI0 IPOIO3HUIII€TO.

4.7.11.5. B Oynp-sikuii 4Yac 3a BJIACHOIO IHIIIATHBOIO 3a0JIOKyBaTU (TUMYACOBO)
Haganuit KopucryBauy noctyn o Cucremu Ib, moBimomuBim bank npo mpu4uHU Takoro
omokyBanns. Jlna OnokyBanHa jgoctyny no0 Cucremu Ib KopuctyBau mnoBuHeH
3arenedonyBatu 10 Koutakt-ieHTpy banky abo 3BepHyTHCcs 10 BiaauieHHs banky (B
pobounii yac).

4.7.11.6. 3naiiicHioBatu camocTiitHe ¢opmyBaHHs Ilo3aueproBux Bumnucoxk 1o
Paxynkawm, BiIoBiIHO 10 YMOB wi€i [TyOmiunoi mpono3uiii 3a gonomoroto Cucrtemu Ib.

4.7.12. bank Ma€ npaso:
4.7.12.1. Bumaratu Bin KopucrtyBaua HamaHHS HaJeXKHUM YHUHOM O(OPMIICHHX
JOKYMEHTIB — JIOKYMEHTaJbHUX MiATBEPIKEHb EIEKTPOHHUX PO3PaXyHKOBUX JOKYMEHTIB,
110 nornepenupo Oynmm nepenani Kopucrysauem no banky 3a momomoror Cucremu Ib.
4.7.12.2. Ha BukonanHs 3000B’s3anb KopucryBaya 3a JloroBopoM 3iiCHIOBATU
JIOTOBIPHE CMMCAaHHS TpoIoBuX KomTiB 3 [lotounux paxynkiB KopuctyBaua BiANOBIAHO 10
MOJI0KEeHb 1€l [1yOmiuHol mpono3uii.
4.7.12.3. Bigmoutun KopuctyBauy y mnpuiiomi Ta/ab0 BUKOHaHHI EnexkTpoHHOTO
PO3paxXyHKOBOTO JOKYMEHTY, HaJJaHOTO 32 jornoMoror Cucremu Ib, y HACTynmHUX BUIIaIKax:
v’y pasi HemocraTHocTi Ha Paxynky KopucryBaua, 3 SKOTO 3IIHCHIOETHCS TEpeKa3s
KOIIITIB, CyMHM KOIITIB, HEOOX1THOT JIsl 3/1IMCHEHHS MepeKa3y Ta/abo cyMH, HEOOX1THOT IS
CIJIaTH KOMICIMHOT BUHAropoAu 3a 3IMCHEHHS Takoi omepailii (Ko Ie MnepeadadyeHo
Tapudpamu banky, YMHHUMH Ha MOMEHT BUKOHAaHHS EJIEKTPOHHOTO pPO3PaxyHKOBOTO
JOKYMEHTY);
v'y pasi HemoBHOro (HeBipHOro) 3asHayeHHs KopHcTyBaueM pEKBI3UTIB
EnexTpoHHOTO pO3paxyHKOBOTO JOKYMEHTY;
v'y pasi HeBimnosimHocTi EIEKTPOHHOrO pO3pPaxyHKOBOTOIOKYMEHTY YHHHOMY
3aKOHOJIAaBCTBY Y Kpainu Ta/a0o it [1yOmiuniit mpono3urlii;
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v’y pasi, skio EjeKTpoHHMI PO3paxyHKOBMH IOKYMEHT Iependadac 31idCHEHHS
omepailii, y9aCHUKOM a00 BHTOJ00JECPKYBa4eM 3a SIKOI0O € 0c00a, SIKy BKIIOYEHO [0
nepeniky oci0, MoB'3aHUX 13 3AIMCHEHHSIM TEPOPUCTUYHOI MAisUTBHOCTI ab0 HasBHI
CHIBIMAJIIHHS 3 TAKUMU OIEpallisiMu 1moA0 skux baHky He HajaHO JOJATKOB1 JOKYMEHTH JJIst
iX CIIpOCTYBaHHS;

v'y pasi, skmo ElekTpoHHHI pPO3paXyHKOBHMH IOKYMEHT IMepeadadae Iepekas
KOIITIB, 31MCHEHHSA SKOTO 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHU (30Kpema Ha
KOPHUCTH 0C10, sIK1 HE MalOTh IIpaBoO OYTH OTpUMYyBadyaMu KoITiB Bij KopuctyBaua ToI11o).

4.7.12.4.3a6n0kyBatu qoctyn KopucryBaua no Cucremu Ib y pa3i HactanHst Oyab-sSKOi
3 HACTYITHUX YMOB:

v’ 3mificHeHHs 5-u (I°SATH) MOCHiIs HeBaanmx crnpod BBomy Omuopasosoro OTP
napoJio;

v’ 3pilicHeHHs 5-u (I’TH) TOCIIIL HEBAAIKMX cripo0 BBoxy Ilapoms s Bxomy;

v mopymenns KopucryBauem a6o crpoOH MOpyIIeHHs YMOB O€3MEKH JTOCTYILY JI0
Cucremu Ib;

v' s3niicaenns KopucTtyBadeM miid, 10 MEPENIKOKAIOTh BUKOpUCTAHHIO CHCTEMH
Ib inmumu KopucrtyBauamu;

v’ mecmwiati KoprcryBauem 3a nociayru banky (KOMiCiiiHOT BAHATOPOIM TOILO);

v’y pasi Henaganus KopucryBaueM Ha BUMOT'Y BaHKY JOKyMEHTIB, HEOOXIAHUX ISt
BUKOHAHHSI BUMOT YHHHOTO 3aKOHO/IaBCTBA;

v’ Ha mijcTaBi 3asBu/TenegoHHoro 38epHenHs Kopucrysaua.

4.7.12.5. 3miiicaroBatn moxepHizamito Cucremu Ib Ta/abo BmpoBamxkyBaTH ii OLTBII
JIOCKOHAaJIl BepCii.

4.7.12.6. 3nuificHioBatn TUM4YacoBy 3ynuHKy Cucremun Ib jams  mpoBeneHHS
NpoPUIAKTUYHUX POOIT, MNpU IHOMY 3a3HayeHl /Mii He NOTPeOyITh MOMEPEIHHOTO
noBiomiieHHs/moromkeHHs Kopucrysaya.

4.7.12.7. Bumaratu B mepeadayeHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHU BHUIIAJIKaX
HaganHs KopuctyBauem nopaTtkoBoi iHdopmarii Ta BIAMOBIAHUX JIOKYMEHTIB OO
omnepariii KopucryBaua.

4.7.12.8. B Oynp-axuii yac B OJHOCTOPOHHHOMY TMOPSIKY 32 BJIACHOKO 1HIIIATHBOIO
npunuHuTH goctyn Kopucrtysaua 1o Cucremu Ib, monepeausmm npo 1ie Kopucrysaua 3a 10
(necsitb) KaseHgapHMx AHIB 1usixoMm BianpasieHHs CMC -noimominenHss Ha Homep
(dinaHcoBoro TeneoHy KopucTyBaya.

4.7.12.9. bank Moxke 3TIHCHIOBATH 3amUC OyAb-SIKUX Tele(OHHUX MEePEroBOPiB/pO3MOB
3 KopucryBaueM, mnoB’sizaHux 3 oOciyroByBaHHsM B Cuctemi Ib, Ha marHiTHHII a0o
€JIEKTPOHHUM HOCIM, Ta 3roJlOM BHKOPHUCTOBYBAaTM TaKl 3alUCHd B SKOCTI JOKas3iB.
KopuctyBau moromxyerbcs BU3HaBaTH AaHi mpo omeparlii mo Paxynky Kopucrysaga, y T.4.
MO0 TMOTOYHOMY PAaXyHKYy 3 BUKOPHUCTAHHSIM IUIATIKHOI KApTKH Ha EJIIEKTPOHHUX HOCISX
iH(pOopMaIlii B IKOCTI JOKa31B IPH BUPIMICHH] CTIOPIB.

4.7.12.10.PeanizoByBaTi 1HIINI TMpaBa BU3HA4YeHI 1M JlOrOBOpOM Ta YWHHUM
3aKOHOJIABCTBOM Y KpaiHH.

4.7.13. bank He Hece BiANOBiIAJbLHOCTI:

4.7.13.1. 3a noMuUJIKH, 3aTPUMKH, HEMOXJIMBICTh 3a1cHeHHs KopucTtyBauem noctymy
no Cuctemu Ib Tta HaganHs 10 banky EnexkTpoHHHMX po3paxyHKOBHUX JOKYMEHTIB, a TaKOXK
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BCl HeraTuBHI Hacmiaku (30uTkw, cnpuunHeHi KopuctyBady Ta/abo TpeTiMm ocobam), 110
MOB’sI3aHi 3:
v/ HE3aJI0BIILHOIO SKICTIO MOCHYr 3 HagaHHs KopucryBady mOCTymy 10 Mepexi
[HTEpHeT Ta 1HIUX KaHaTIB 3B 13Ky, HEOOX1AHUX sl KopucTtyBanHs Cuctemoro Ib;
v/ HeHaJIe)KHUM (PYHKIIOHYBaHHSIM [IPOTPAMHOTO 3a0e3IeYeHHsI, [0 3aCTOCOBYEThCS
st podotu 3 Cucremoro Ib, sKio 3a3HayeHe nporpaMHe 3a0e3MeUeHHs He BITHOCUTHCS 10
TaKoTO, 10 HajlaeThcsl bankoM BiamoBiaHO 10 11i€l [TyGaigno01 mpomo3utlii,
v BukopuctanasMm Cucremu Ib KopucryBauem 3 nopymieHHsM ymoB 1€l [TyGmigrol
IPOTIO3UIIIT;
v HCHAJIC)KHMM  aHTHBIPYCHHM Ta/ab0 MEpPEKEBMM  3aXHCTOM  KOMII FOTEpa
(Mo6inbHOTO TenedoHy TOIIO), 0 BUKOPUCTOBYEThCs KopuctyBauewm;
v HecnpaBHicTIO  Ta/abo  gedektamu  obmamHanHs ~— KopucrtyBaua, — #oro
HEMPaBUJILHOTO a00 HECAaHKIIIOHOBAHOTO BUKOPUCTAHHS;
v menagxomkenasm CMC-noBigomiiennss KoprcryBady depe3 Mepexky oreparopa
MOOLITFHOTO 3B’SI3KY 3 HE3aJNeKHUX BiJ baHky nmpuuus;
v/ BIJICYTHICTIO €JIEKTpOEHEPTil, IHIIKMX JHKEPET KUBIICHHS Ta BUHUKHEHHS iHIIHMX HE
3aJIeKHUX Bl baHKy 0OcTaBuH;
v/ HasIBHICTIO iHINMX ITOJiM, 10 TIEpe0yBarOTh 103a MEKaMHU BILIMBY baHKy.
4.7.13.2. KopucryBad YCBIJIOMJIIOE€ BIJIIIOBITHUN PHU3UK, CAMOCTIHHO 1 B TOBHOMY
00cs131 Hece BIAMOBINAIBHICTD 32 BCl HACTIAKU, CIPUYMHEH] BU3HaueHUMH B 1.4.7.14.1. miel
[Ty6niuHo1 mporno3uliii 00CTaBUHAMMU.
4.7.13.3. 3a ymkompkeHHs obnagHanHs KopucryBaya abo iHpopmariii, o 30epiraethes
B oOnanHanHi KopucrtyBaua, 3a 0e3mneky IporpaMHOro 3a0€3NEUeHHs Ta MepCOHAIBHOTO
koM torepa KopucrtyBaya (MOOUIBHOrO TeneQoOHY TOIIO) BiA PI3HUX BIPYCIB M IHIIKX
MOTIKO/KEHb.
4.7.13.4. 3a neBukoHaHHs EJNEKTpOHHHX poO3paxyHKOBUX AOKyMeHTIB KopucryBaua,
AKmo Ha PaxyHok Oyio HaKkiIageHO apemT BiANOBIIHO JO BUMOT YHHHOTO 3aKOHOJIABCTBA
Vkpainn abo omnepauii 1mo HbOMY Oynu mnpuszynuHeHi KopucTyBaueM B HOpPAJIKY,
nepeadaueHomy 1i€ero [1y0aiuHO0 MPONO3UIIIETO.
4.7.13.5. 3a He GyHKIIOHYBaHHS Ta/ab0 HEKOpeKTHE (YHKIIIOHYBaHHS 3aco0iB,
NPOAYKTIB, MOCIYT TOILO, 3a JonoMororo sikux Kopucrysau 3aificHioe goctyn no Cuctemu
Ib, mo 3abe3meuyroThCs TPETHOK CTOPOHOKO (MpoBaiinepoM mnocayr mepexi IHTepHer,
OMepaTopoM MOOUIBHOTO 3B’SI3KY TOIIIO).
4.7.13.6. 3a BukoHaHHS ENEKTpOHHUX pPO3PaXyHKOBUX MOKyMeHTIB Kopucrypaua,
30kpemMa Ha crnucaHHs KomrTiB 3 Paxynky KopucryBaua, mo Oynu He3aKOHHO
(HecaHkIlOHOBaHO) odopmiieHl Ta HadaHi A0 banky 3a nmomomoror Cuctemu Ib, skmio
Onnopazosuit OTPnaposs, SKUM MIATBEPHPKEHO TaKl TOKYMEHTH, € IPABUIIBHUM.
4.7.13.7. 3a HacniIKu HeCBO€YacHOTro noBiioMiieHHs KopuctyBauem banky mpo BTparty
(xpanixky) Inentudikaniitnux nanux ta/ado BTpatu KOHTporo Hajx Homepom pinancoBoro
TenedoHy, Ha KU 311iCHIOETHCS BianpasieHHs OaHopazoBoro OTP maposnto, mpo HEBIPHO
MPOBEJIEH] omepallii Ta mpo CrpoOM HEeCaHKIIOHOBAHOTO nocTymy a0 Paxynky KopucryBaua
(abo mpo 3mIMCHEHHS TAKOTO JOCTYITY), 30KpeMa 3a HACIIKU BCIX omepalliid, 3[1IHCHEHUX 3a
nomomororo Cucremu Ib 3 Bukopucranasm Inentudikamiiiaux nanux Ta/abo Homepy
¢dinancoBoro TenedoHy, Ha SIKUM 3M1ACHIOETHCS BiampasieHHs OxgHopazoBoro OTP maposto
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710 MOMEHTY TMOBIIOMJIEHHSI TMpo Iie banky Ta BrpomoBk 1 (oaHi€l) rogMHU 3 MOMEHTY
HAJIXOHKEHHS JTAHOTO MOBITIOMJICHHS 10 baHKy.

4.7.13.8. 3a HeBUKOHAHHs EJIEKTpOHHUX pO3paxyHKOBUX JTIOKyMeHTIB KopucTtyBaua, siki
HaiAnIM 10 banky He B MOpsIKYy, BCTaHOBJIEHOMY I1i€t0 [1yOiuHO0 MpOIO3HITIETO.

4.7.14. HananHusi 6aHKiBCHLKHUX Mocayr 3a gonomororw Cucremu Ib.

4.7.14.1. BignosigHo go 1i€i Ily6miunoi mpomosuiiii KopuctyBauy 3a J0mOMOTORO
Cuctemu Ib MoxxyTh OyTH HajiaH1 HaCTYITHI OaHKIBCHKI TTOCTYTH:

4.7.14.1.1. Indpopmaniiini 6aHKiBCbKi mocayru:

v Ileperms 3aranbHol iHGopMaliil (T0CTymHi 0 paxyHKaX CyMH, OalaHCH PaxyHKIB,
CyMH KpeOWTHOI 3a00proBaHOCTI TOIIO) 3a paxyHkamu KopuctyBawa, 3a paxyHKamu
po3mimenux B banky BknazaiB (memo3utiB) KopucrtyBada, a Takox iH(opmallii npo HagaHi
KopucryBauy kpenury;

v/ Ilepermsim Ha KapTi MICIIE3HAXOMKEHHS Ta iH(OpMAII0 PO BiIICHHS Ta
O0aHKOMAaTH, a TAKOX MOXKJIUBICTh TPOKIAIAHHS MapUIPyTy A0 00 €KTYy, SKUW IIKaBUTh
Kopucrysaua.

v Ilepers akTyalbHHX KypciB BamoT baHky.

v Ilepernsa HoBuH BaHky.

v Ileperiisa noBioOMIIEHb Bi BaHKy Oy1b-SIKOTO 3MICTYy.

v Ilepernsan 3aranpHOl iH(OpMalii Mpo aKTUBHI IUIATIXKHI KapTKH, €MITOBaHi [0
paxyHnkiB Kopucrysaua.

v Ilepersn icTopii onepariii 3a paxynkamu Kopucrysaua.

v Ilepermsin  indopmarii mpo 3a0I0KOBaHi IPOMIOBI  KOINTH Ha  paxyHKax
Kopucrysaua.

v Tlepernsan  inpopmaiii nmpo EmeKTpoHHI pO3paxyHKOBI JOKYMEHTH, MIO OYJI0
chopmoBano, HagaHo banky 3a gomomororw Cucremu Ib, Ta 1m0 O4iKyIOTh Ha BUKOHAHHS
bankowm.

v ®opmyBanHs Bunmcku ta/abo ITozaueprosoi Bumnmcku mo PaxyHkam BiZmoBigHO
no Tapudis bauky.

4.7.14.1.2. llocayru 3 JucTaHUiiiHOTO PO3MOPSKEHHS PAXYHKAMM

v Ilepekasu KOLITIB MiXK BIaCHUMHU paxyHkamu KopucTyBaua, 1o Biakpuri B bauky,
a came:

-niepekas komTiB 3 [lorounux paxynkiB KopucryBaya nHa iHmi IloTouni paxyHKu
KopuctyBaua (BKJII0Yat0uM noraiieHHs 3a0oproBaHocti 3a [loTounnm paxyHKoM 3
BuKkopucTanasM KpenutHoi kapTku Ta HecankioHoBaHUM oBepapadTom);

-nepeka3 komTiB 3 [lorounnx paxynkiB KopucryBaua, B T.4. 3 BUkopuctanusam [1K
Ha pPaxXyHKH JJIs TOTAIIeHHS 3a00proBaHOCTI 3a KpeauTamMu, HaJaHUMHU baHKoM
KopucrtyBauy (moraimieHHst 3a00proBaHOCTI 32 KpeAUTaMu);

-niepekas komTiB 3 [Torounnx paxyHkiB KopucryBaua, B T.4. 3 Bukopuctanusm 1K
Ha MOro BKJIAJHI (IE€MO3UTHI) paXyHKIB — BUKIIIOUHO Y pasi, SKIIO Taki omeparii
nepeadayeHo AHKETOI-3asiBOI0 Ha YKJIaJaHHS JIOrOBOpYy OaHKIBCHKOTO BKIady ,
yKJaaeHor Mixk bankom ta KopucrtyBauem.

-TIepeKa3 KOIITIB 3 BKIATHUX (memo3uTHHX) paxyHkiB KopucryBaua Ha Ilotouni
paxynku KopucrtyBaua, B T.4. 3 BuKopucTantsm [1K — BUKITIOUHO y pa3i, SIKIIO0 TaKi
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omeparlii nepeadadyeHo AHKETOI0-3asBOI0 Ha YKIAJaHHS JOTOBOPY OaHKIBCHKOTO
BKJIaJy, ykiageHowo Mixk bankom ta KopucrtyBauem.

v nepekas komriB 3 Ilorounmx paxyHkiB KopucryBaua, sSKHil € pe3HIEHTOM
VYkpainu, Ha paxyHKd IHIOUX KIi€HTIB baHky — (i3u4HMX OCI0 pE3UIEHTIB, BIAKPHUTI B
banky:

-3a PeKBI3UTaMU IJIaTHKHOT KapTku Takoro Kiienrta bankys;
-3a peKkBi3uTaMu paxyHky Takoro Kimienra banky.

v/ IlepeKas KOIITIB B HalliOHaJbHIN BamoTi 3 [Torounux paxyrkis Kopucrysaua,

SIKMU € PE3UJICHTOM Y KpaiHu:

- Ha IoT0 paxyHKH, BIAKPUTI B IHIINX OaHKaX YKpaiHu;

- Ha PaxyHKH (Qi3UIHUX a00 IOPUIUYHUX 0Ci0 PE3UACHTIB, BIAKPUTI B IHIINX OaHKaxX
Ykpainu.

4.7.14.1.3. BcranoBiaenns InauBinyanbaux JimitiB Ha Kaprtky, 3 BpaxyBaHHSAM
TPaHUYHUX JIIMITIB 3 OTPMMaHHS Ta BUKOPUCTAHHSA TOTIBKH 3a JOIIOMOTOIO €IEKTPOHHOTO
MIaThKHOTO 3aco0y, sKi Mae TMpaBo BCTaHOBMOBaTH HamioHaneHui OaHk YKpaiHu
BIIMOBITHO /10 3aKOHOAAaBCTBa YKpaiHnu Ta/abo IlmatikHa cucrema, Ha 0a3l K01 €eMITOBaHO
Kaptky, a6o bank. KopuctyBau Moke BCTAaHOBUTH I1HAMBIAyalbHMM JiMIiT Ha KapTky
CTPOKOM Ha 0JiHy 00y a00 Ha MOCTiNHINA OCHOBI (10 3aKiHYeHHs CTPOKy il KapTku, Ha Ky
BCTAHOBJICHO JIIMIT, 200 J0 MOMEHTY MOJIaHHS HOBOT 3asIBKH Ha 3MIHY JIIMITY).

4.7.14.1.4. Oniara paxyHKiB Ta MOCJIYT.

4.7.14.1.5. Onepanii 3 IJIATIKHUMH KAPTKAMM:

v 0JIOKYBaHHs, pO30JIOKYBaHHSI IUIATI)KHOT KaPTKU;

4.7.14.1.6. OdpopmiienHsi PeryJisipHoro mjiarexy.

4.7.14.1.7. Hapnanus 3a nonomorow Cucremu Ib 3asBu — 3rogu Kiienra na
orpumanHsi Kpenury.

4.7.142. Tlocnmyru 3 JlucTaHUIMHOTO PO3MOPSHKEHHS paxyHKaMH, HAJalOThCS 3a
YMOBH, 110 BaitoTa [I0TOYHOTO paxyHKYy, 3 SIKOTO TPOIIOBI KOIITH CIHCYIOTHCA, CIIBIAAAE 3
BAJIIOTOI0 PaxyHKY, Ha SIKMUM TPOIIOBI KOIITH 3apaxOBYIOThCS (aJli 3a TEKCTOM — «PaxyHOK
MIPU3HAYEHHS ).

4.7.14.3. Tlocnyru 3 JIucTaHIIMHOTO PO3MOPSIKEHHS paxyHKamH, IO TOB's3aHl 31
CIUCaHHSM Ta/ab0 3apaxyBaHHS KOIITIB HA PaXyHKH 3a PEKBI3UTaMH OAHKIBCHKOI IIATIKHOT
KApTKH 311CHIOIOTHCSI BUKJIFOYHO 32 YMOBH, SIKIIIO BOHA € aKTUBHOIO.

4.7.15. lopsaaok 3ailicHeHHSI MepeKa3y KOILITIB MixK BJACHUMH PaXyHKaMH
KopucryBaua, mo Bigkpuri B banky.

4.7.15.1. KopucrtyBau ajisa 3AiiiCHEHHST OyIb-IKOTO Tepekasy, ¢dopmye Ta Hajae banky
3a nonomoroto Cucremu Ib BimnoBigHuit EnexTpoHHuii po3paxyHKOBHM TOKYMEHT, JJI 4OTO
3M11ICHIOE HACTYIIHI ONeparii:

1) BU3HaUa€ paxyHOK, 3 SIKOTO I'POIIOBI KOIITH CIIUCYIOTHCSI Ta HOTO PEKBI3UTH,
o0uparYu paxyHoK y BianoBigHomy po3auii Cucremu 1b;

2) nagae komanay Cucremi Ib Ha iHiLIFOBaHHS TIepeKasy;

3) Bu3Havae PaxyHOK MpHU3HAYCHHS Ta HOTO PEKBI3MTH, OOMparO4M paxyHOK, Bkian
(meno3ut) abo KkpeauT y BianoBigHOMY po3aini Cucremu Ib;

4) BKazye cymy TepeKasy;

5) BKa3ye mpU3HAYCHHS MIEpeKasy;
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6) nanpasisie 1o banky 3a nonomororo Cucremu Ib chopmoBannii Enexrponnamii

PO3paxyHKOBHMM TOKYMEHT.

4,7.16.2. bank, otpumaBmu Bix KopucryBaua 3a npomnomororo Cucremu Ib
EnexTpoHHUII pO3paxXyHKOBUH JOKYMEHT, IPUMMAE WOro N0 BUKOHAHHA 3a YMOBH
JOTPUMAHHS 3a3HaYEHUX HUKYE BUMOT:

1) monepenubo  KopucrtyBau 3mificauB  ycmimHuid  Bxig g0 Cucremu B,
BUKOpHUcTaBIu kopekTHui Jlorin Ta [lapons ansg Bxoxy;

2)Ha MOMEHT BHUKOHaHHS EJIGKTpPOHHOrO pO3PaxyHKOBOI'O JTOKYMEHTY HaJaHUN
KopucryBauy goctyn He O6ys10 3a0710K0BaHO (IIPUITUHEHO);

3) yCHiliHO MpoWeHa aBTOPHU3AIlis M0N0 CIUCAHHS KOIITIB 3 PaxyHKy, 3 SKOTO
IPOIIOBI KOIITH CIHCYIOTHCS, B CyMi IEpeka3y BIANOBIIHO J0 PEKBI3UTIB EleKTpOHHOTO
PO3pPaxyHKOBOTO IOKYMEHTY, @ TAaKOXK B CyMi KOMICii 3a 3/IIHCHEHHSI TAKOTO TepeKasy, SKIIO0
pPaxyHOK, 3 SIKOTO TPOIIOBI KOIITH CHUCYIOThCS BIIKPUTO B HAI[IOHANBHIN BAIIOTI Ta Taka
koMicis nependadena Tapudamu banky;

4) noTpuMaHi Ha MOMEHT HaJaHHS EJEKTPOHHOTO pPO3PaxXyHKOBOTO JTOKYMEHTY
JTMITH.

4.7.15.3. Tlpu BukoHaHH1 ENeKTpOHHOTO pO3paxyHKOBOTO TOKYMEHTY baHK 31HCHIOE:

1) sxmo Tapudamu banka nepeadadeHo KOMICIO 3a 3/1iHCHEHHS MepeKasy, CIIMCaHHs
TPOIIOBUX KOIITIB B CyMl KOMICii 3a 3[IACHEHHS TepeKa3zy 3 PaxyHOK, 3 SIKOrO I'pOIIOBI
KOUITH CITUCYIOThCS,

2) CIIMCaHHS TPOILIOBHX KOIITIB 3 paXyHOK, 3 SIKOTO TPOIIOBI KOIITH CIIUCYIOTHCS, B
CyMi nepekasy;

3) 3apaxyBaHHs TPOIIOBUX KOIITIB B CyMi Iiepeka3y Ha PaxyHOK nmpu3HaueHHS.

4.7.16. Ilopsinok 3ailicHeHHs1 mepeka3y KowTiB 3 paxyHkiB KopucryBauya, 1o
BiAKpuTi B baHKky, Ha KOpHCTH TpeTiX 0Ci0 Ta HA BJIACHI PaXyHKH, BiIKPUTI B iHIIHX
O0aHkax YKpaiHu.

4.7.16.1. KopuctyBau, sSKuii € PE3UACHTOM YKpaiHu, ISl 3AIMCHEHHSA OyIb-SKOTO
nepekasy KomTiB 3 paxyHKy KopucTyBaua Ha KOPUCTb TpPETiX 0cCi0O/ Ha BJacHI paxyHKH,
BIIKpUTI B 1HIIMX OaHkaxX YKpainu, popmye ta momae no banky 3a qomomororw Cucremu Ib
BIMOBIIHUN ENEKTpOHHUI pPO3paxXyHKOBUU JTOKYMEHT, JJIS YOTO 3MA1MCHIOE HACTYIHI
orieparii:

1) BU3HauYa€e paxyHOK, 3 IKOTO T'POIIOBI KOIITH CIIHCYIOThCS;

2) nagae komauay Cucremi Ib Ha iHiLiFOBaHHS epeKasy;

3) BU3HAUYa€ paxyHOK TNPU3HAYCHHS Ta HOr0 PEKBI3UTH, BKAa3aBIIU PEKBI3UTH
BJIACHOTO PaxyHKY, BIAKPUTOrO B IPUBHSAX B 1HIIOMY OaHKy YKpaiHM / BJIACHOI MJIATIXKHOI
KapTKH, €MITOBAHOI 1HIIMM OaHKOM YKpaiHu, ab0o paxyHKy, BIAKPUTOro TpETid 0coOi B
rpuBHsAX y baHKy uM B 1HIIOMY OaHKy YKpaiHW/ MJIATIXKHOI KapTKH, eMiTOBaHOI baHkOM uu
IHIMM OaHKOM YKpaiHu TpeTid 0coO0l Ha KOPUCTh SIKOi 3IMCHIOETHCS Mepekas (mami 3a
TekcToM — «OnepkyBad»), a caMe BKazye:

abo

[ xox 6anky OnepxyBaya: KoJl 0aHKY, B IKOMY BIIKpUTO paxyHOK OzepxKyBaya;

[1HOMED paxyHKy OnepxyBaya.

abo
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HOMep OaHKIBChKOI MmIaTikHOI KapTku iHmoro Kimienta banky — ¢i3uunoi ocobu
pe3ueHTA.

abo

HOMEp OaHKIBCHKOI IUIaThKHOI KapTku iHIIoro Kiienta banky — ¢di3uuHoi ocobu
pE3UJIEHTa, EMITOBAHOT 10 paXyHKY B HAI[lOHAJIbHIN BaIIOTI IHIIUM OaHKOM Y KpaiHU.

abo

BJIACHOI 0aHKIBCHKOI IJIATIXKHOT KQpTKH, EMITOBAHOI 10 paXyHKY B HalllOHaJIbHIN

BaJIIOT1 1HITUM OaHKOM YKpaiHu.

4) Bu3Havae pekpizutu OepKyBaya, a caMe BKasye:

1 xox OnepxyBaua: ITTH/peectpartiiianii HoMep 0OJIIKOBOI KapTKH IUIATHUKA TTOIATKIB
¢13uuHOi 0coOM/pi3MuHOI 0COOM — CyO’e€KTa MIANPUEMHUIIBKOT IiSIIbHOCTI a00 KOJ
€JIPIIOY ropuandnHoi ocoowu;

[l moBHe HaiimenyBaHHs1 OnepkyBaua: [Ipi3Buine, iM’s Ta Mo-06aTbKOB1 i3UyHOI 0OcOOU
a00 TOBHY Ha3By MOPHANYHOI 0co0u/(izngHoi ocobu — CcyO’ekTa MiANPUEMHHIIBKOT
JUSITBHOCTI;

5) Bka3ye MpU3HAYCHHS TIepeKasy;

6) BKaszye cyMmy mepekasy;

7) magae Cucremi [b xomanny Ha reHepaiiro OHOPa30BOro MU(POBOTO MAPOIIS IS
HiATBEPKEHHSI EJeKTpOHHOrO po3paxyHKOBOIO JOKYMEHTY;

8) orpumye Ha BrnacHuii Homep ¢inancoBoro tenedpony CMC-moBigomMiIeHHS 3
Onnopazosum OTII nmaponewm;

9) nepeBipsie pekBizuTH paxyHky OjnepikyBada, a came IepeBips€e BiAMOBIIHICTh
Kony 6anky OnepkyBada Ta HOMEpPY MOro paxyHKY;

10) Haknamae Ha EnekTpoHHMI po3paxyHKOBHUI JOKyMEHT BilacHuW EnekTpoHHUIt
MIJUC, SKUM BIANOBIAHO 10 yMOB 1i€i [Tyoniunoi npono3uuii € Ognopaszosuit OTP napons
Ta HampaBise a0 banky 3a pomomororo Cucremu Ib cdopmoBanuii EnekrpoHHuUi
PO3paxXyHKOBHI TOKYMEHT.

B pasi, SKIOIO TIUIATDKHA KapTKa, Ha Ky 3JIMCHIOETbCA Tepekas, €
HEAaKTHBHOIO/3a0JI0KOBaHOIO, a00 Tepeka3 TMpHu3Bene 0 TMEPEBUILEHHSA  JIMITY,
BCTAHOBJICHOTO Ha Takii kapTii, bank BimmoBisie KopuctyBauy y 371ficHeHH1 omnepaitii, mpo
0 MOBIAOMIISIE NUISIXOM BuBeAeHHS Ha ekpaH Cuctemu Ib KopwucryBaua BiAmoBigHOTO
MOBIJTOMJICHHS.

4.7.17. Iopsaaok yKJIaJaHHS 10T0BOPiB 0aHKIBCHKOI0 BKJIAAY (1€M03UTY) 32
ponomororw Cucremu Ib.

4.7.17.1. YxnamanHsi 10oroBopy OaHKIBCBKOrO BKiIaay (Aemo3uty) Mixk baHkoMm Ta
KopucryBauewm 3a nonomororo Crucremu Ib 3/11iICHIOETBCS B €IEKTPOHHOMY BUIJISII HUISIXOM
HarnpaBieHHs: KopucryBauem no banky BianmoBigHux YMoB po3miuieHHs Bkmany , a came
oOpaHux yMOB pO3MIillleHHA OaHKIBChKOro BKIany (memno3uty), Ha siki KopucryBauem
HaknageHo EnextpoHHuid mignmuc, sSkuM BianoBigHo A0 1i€i IlyOmiynoi mpomosuiii €
OnnopazoBuit OTP maposib. YMoBM posminieHHs Bkiagy camMocTiiHO 0OHMparoThes
KopuctyBauem i3 3arajJpbHUX YyMOB JCTMO3UTHUX TMPOIYKTIB  MIATBEPDKYIOTHCA 32
nonomororo Oanopazosoro OTII maposto.

4.7.17.2. YmoBu posmimieHHs Bkmany, yxmamenoro 3a pgomomororo Cucrtemu Ib,
BU3HAYAIOTHCA Y THUMOBUX (popMax JOTOBOPIB OAHKIBCHKOTO BKIIAMy (merno3uty) (AHkKeTa-
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3asBa Ha ykjaaaHHa JloroBopy GaHKIBCHKOTO BKJIaay (i3MuHOI 0coOu), 1m0 AifoTh Yy banky
g BKIaAiB (memo3uTiB), HagaroThesi KopuctyBauy 3a pgomomororo Cucremu Ib Tta
onpwtogHeH1 Ha OdiniitHomy caiiTi banky.

4.7.17.3. AHKeTra-3as1Ba Ha yKiaaaHHs JloroBopy 6aHKiBCbKOTO BKIaay (Pi3udHOI 0cooH,
110 MiAMKUCAaHA B €JIEKTPOHHOMY BUTJIsiAI 3a ponomoroio Cuctemu Ib Ta Oanopazosoro OTII
NapoJIio, BBAXKAETHCS TaKOI0, 110 YKJIaJeHa 3 J0JepKaHHSIM MUCbMOBOI (POPMHU, BIIACHOPYY
nianucana KopucTtyBadem, 1 He MOXKe OyTH BH3HaAHA HEAIMCHOIO Yepes ii eeKTpoHy GhopMy
Ta/ab0 BIICYTHICTh BJlaCHOpY4YHOro mianucy Kopucrysaua.

4.7.17.3. Oxkpemi yMOBH Takl SIK: pO3MIp MPOIEHTHOI CTaBKH, CTPOK, BaJIFOTa, CyMa
TOIO, TAaKOX BH3HAYAIOTHCS y AHKETI —3asiBl Ha YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO
BKJIAy.

4.7.17.5. Jlns po3MimieHHs BKJIAIiB B 1HO3eMHIM BamoTi KopucrtyBau mae matu
BIIKpUTHI B baHKy paxyHOK y BIIOBI/IHIN BaJIOTI.

4.7.17.6. 3 MeTOI0 YKJIaJlaHHS JOTOBOPY OaHKIBCHKOTO BKIaMy (aemo3uty) KopucrtyBau
dopmye 3a gonomorow Cucremu Ib YMoBu posmimenns Bxnany nHampasisie ix 10 banky,
JUISL 9OT0 3IMCHIOE HACTYITHI OIepaltii:

1) nagae komauay Cucremi Ib Ha iHiLIFOBaHHS PO3MILICHHS BKJIaIy;

2) BianmoBiaHO 10 npono3wuiii banky, npeacrasiacHoi B Cucremi Ib, obupae aeno3urHumii
MPOJAYKT, CTPOK, BAIIOTY, YMOBH BUILIATH MPOIEHTIB (IIIOMICSYHO, B KiHI[I CTPOKY TOIIIO).

OOpaBmm BamioTy BKJIaay, KopucTyBau BoJHOYAac BH3HA4ae B YMOBaX pPO3MILICHHS
Bxnamy, mo Bumiata BkJIaay, a TaKoXK BHUILIATa HApaXxOBaHUX 3a BKJIAJOM IPOLICHTIB
3M1MCHIOIOTHCS BIJMOBIIHO [0 YMOB JOroBOpY OaHKIBCBKOrO BKIaay (Iemo3uTy) Ha
noTOYHMI paxyHOK KopucTyBaya 3 BUKOPUCTAHHSM IUTATIKHOI KapTKH, @ CaMe Ha PaxyHOK
Kopucryaua, Binkputnii B 00paniit KopucryBauem Bamtoti Brkuagy.

3) 3a3Hayae cymy Britany y BajioTi;

4)nagae komanay Cucremi Ib Ha TpomOBKEHHS pO3MillEHHS OAHKIBCHKOTO BKIIAITY
(nemo3wury);

Cucrema Ib, orpumaBmm Big KopucTyBaua koMaHIy Ha MPOJOBXKEHHS PO3MIIICHHS
0aHKIBCHKOTO BKJIaay (ICTMO3UTY), 3MIHCHIOE HACTYITHE:

[} BU3Ha4Ya€ HOMEP TIOTOBOPY OAHKIBCHKOTO BKJIAAy (IECTIO3UTY);

[} BU3Ha4Ya€ HOMEP paxyHKy OaHKIBCHKOTO BKJIaAy (I€mo3uTy) — PaxyHOK mpu3HaYEHHS;

] renepye Ta Bignpasise KopuctyBauy Ha Homep ¢inancooro tenedony CMC-
MOB1IOMJICHHS 13 3a3HadueHHAM OnHopazoBoro OTP maposnio;

5)orpumye Ha BiacHuit Homep ¢inancoBoro tenedpony CMC-moBigomiieHHS 3
Onnopazosum OTPnaponem;

6) Hazae miaTBEP/HKCHHS 03HAWOMIICHHS 3 1i€r0 [IyOnmivHOI0 MPOMO3HUITIEI0 K B3arali,
TaKk 1 B YacTHHI, IO CTOCYEThCSA MOPSAIAKY YKIAJaHHS JIOrOBOpIB OaHKIBCHKOTO BKJIAAY
(meno3ury) uepe3 Cuctremy Ib Ta J{0BiIKOIO MpPO cUCTEMY TapaHTyBaHHS BKJIAJIB (PI3UUHUX
oci0;

7) miarBepkye YMOBH po3MmileHHs Bkiaay Ta mianucye AHKeTy-3asBy Ha yKJIaJaHHS
JloroBopy OaHKIBCBKOTO BKJIany (i3u4HOI 00cOu muisixoM BBeneHHs OmaHopazoBoro OTP
MapoJito Ta HampasJisie ix 10 banky, Hagasmm Cuctemi Ib komanmy Ha yKiIaJaHHS JOTOBOPY
0aHKIBCHKOTO BKJIAy (ZIETIO3UTY).
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4.7.17.7. IligTBepmxenusM YMoB posmimeHnHs Bxnany, KopuctyBau mopyuae banky
CIHUCYBaTU TPOILOBI KOIITH B cymi Bkiamy, mo po3mimryeTsesi, 3 IloTouHOTO paxyHKY,
BIJKPUTOIO y BajIOTI BKJaay, Ta 3apaxoByBaTH Ha PaXyHOK NpU3HA4YEeHHs, BUSHAYEHUI B
YMoBax posminieHHs: Bxiany.

4.7.17.8. bank, orpumaniu Bij KopucryBaua 3a gornomoror Cuctemu Ib YmoBu
po3mimieHHs Bxiany mnpuiimae ix 10 BAKOHAHHS 32 YMOBH IOTPUMAaHHS 3a3HAUYEHUX HUKYE
BUMOT:

1) moniepenupo KopucryBau 3nificauB ycmimnauil Bxig 10 Cucremu Ib, BukopucraBmm
kopekTHu# Jlorin ta [lapons my1s BXxoay;

2) HaKkyIajeHnid Ha YMOBH po3MilneHHs Bxiany EnekTpoHHU mianmuc, sKUM BiIOBiTHO
no BuMor i€l [ly6miuynoi mpomnosutii € OgnopazoBuit OTPnaponb, € KOpEeKTHUM, a came
MIATBEPIKYE IUIICHICTE YMOB po3MimieHHs Bxiamy Ta AHKETH-3aBH Ha YKJIaJaHHS
JloroBopy 0aHKIBCBKOTO BKJIaqy (i3uyHOi 0COOM, a TakoX MIATBEPIKYE O0CO0y
KopucryBaua, sxuii 1ie#i mianuc Hakjas;

3)Ha MOMEHT BHKOHaHHS EJIEKTPOHHOTO pPO3PaXyHKOBOTO JIOKYMEHTY HaJlaHU
KopucrtyBauy noctyn He Oyno 3a010K0BaHO (IPUIIUHEHO);

4) ycmimHO Tpo¥iieHa aBTOpH3allis MIOAO0 CIHCAHHA KOIITIB 3 PaxyHKYy, 3 SKOTO
IPOILOBI KOIITH CHUCYIOThCS, B CyMi Bkiaay, 1110 po3MILIy€eThCS.

4.7.17.9. Tlpu BukoHaHHsi YM0B po3minieHHs Bxiany bank 3aiiicHIoE:

1) criucaHHs TPOIIOBUX KOIITIB 3 PAXyHOK, 3 SIKOTO IPOIIOBI KOIITH CIIUCYIOTHCS, B CyMi
BKJIAJTy, 1110 PO3MIIIY€THCS;

2) 3apaxyBaHHs TPOIIOBUX KOIITIB B CyMi BKJIQ/y, IO PO3MINIYEThCs, Ha PaxyHoK
MPU3HAYCHHS.

4.7.17.10. 3apaxyBaHHsM Ha PaxyHOK mpu3Ha4Y€HHs IPOLIOBUX KOIUTIB B CyMi BKJIALY,
o0 po3MIULyeThcd, DbaHK MIATBEpIKYE YKIaJAaHHS JOrOBOpPY OaHKIBCBKOIO BKJIAIy
(meno3uty) uepe3 Cuctemy Ib 31 CBOET CTOPOHH.

4.7.17.11. IMicns 3apaxyBaHHsS TpOLIOBMX KOWITIB Ha PaxyHok mnpu3HaueHHs baHk
3M1IMCHIOE 1HII i1, mepeadayeHl JOroBOpoM OaHKIBCHKOTO BKJIaay (AEMO3UTY), YKIAAECHUM
Mk bankom ta KopucrtyBadewm 3a gomomororo Cuctemu Ib.

4.717.12. Ilinmucanni EnektpoHHuM mianucoM  JgokymeHTH  KopuctyBaua,
30epiratoTbcs baHkoM B eeKTpOHHOMY BHUTJISII Ta MOKYTh OyTu HajicinaHi KopuctyBauy Ha
CJIEKTPOHHY aJIpecy.

4.7.17.13. 3 MeTor0 OTpUMaHHS JOKYMEHTAJIbHOTO IMiATBEP/HKCHHS YKIAJaHHS 3a
nornomororw Cuctemu Ib nmoroBopy 6aHKIBCHKOTO BKJIAIy (IEMO3UTY), @ TAKOXK PO3MIIIICHHS
BIJIMOBIJTHO J0 I[bOTO JOTOBOPY KOILITIB Ha PAaxXyHKYy OaHKIBCHKOrO BKJIaay (Aemo3uTy),
KopuctyBau He paHilie HacTYMHOrO OaHKIBCBKOTO JHS TICs YKJIaJaHHS BiJMOBIAHOTO
JIOTOBOPY Ma€ NpaBO 3BEpPHYTHUCS 10 BiaAuIeHHS baHky, B sikoMy KopucTyBau BiAKpHUB
[loTouHui paxyHOK 3 BUKOPUCTaHHSM IUIATDKHOI KapTKU y BaIIOTI, Y AKIA PO3MILIEHO
Bxnan.

4.717.14. VYV pa3i 3BepHeHHs KopucryBaua /uisi OTpUMaHHS JAOKYMEHTAJIbHOIO
MiATBEpHKCHHS YKIIazeHoro 3a gonomoroto Cuctemu Ib goroBopy 0aHKIBCHKOTO BKJIAAy
(ermo3uTy) 1 pO3MIIIEHH] BIAMOBIAHO 10 IIHOTO AOTOBOPY KOIUTIB HAa paxyHKY OaHKIBCHKOTO
BKiany (memosuty), bank 1 KopuctyBau 3m1iiCHIOIOTH O(OPMIICHHS FOPUIWYHOI CIIPaBU 3
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BEJICHHS PaxXyHKy OaHKIBCHKOTO BKJaay (JEMO3WTy) Y BCTaHOBICHOMY baHKOM moOpsiky,
nicist yoro bank nagae KopucryBauy HaCTymH1 JOKYMEHTH:

O NpUMIpHUK AHKETH-3asiBM Ha YKIAJaHHS JOTOBOPY OaHKIBCHKOTO BKJIQay
(bh13uuHO1 0cOOHM, 3aCB1TUCHOI MMIAMKCOM YITOBHOBaXkeHOi ocobu baHky Ta nedarkoro banky;
O npuMipHUK [11aTi>kKHOTO TOPYYEeHHS 010 MTepepaxyBaHHs KomTiB 3 [loTouHoTO

paxynky KopucryBaua, BIAKPUTOrO y BadIOTI BKJAaJy, Ha PaxXyHOK OaHKIBCHKOIO BKJIATy
(memo3ury), 3aCBiTYEHY Y BCTaHOBIEHOMY baHKoM MoOpsaKy.

PO3/1JI 5.
HOPAJOK POSMIIEHHSA BAHKIBCbKUX BKJIA/IIB
(AEIIO3UTIB)

5.1. 3arajbHi yMoBH

5.1.1. 3rizHo 3 mnonoxeHHsMu Iii€i [lyOmiunoi npomosumii CTOpoHH BHU3HAYAOTH
3arajJbHUN MOPSAOK Ta YMOBHU TNPOBEACHHS Omeparliii 3 po3MilleHHs CTpokoBUX BxiaaiB
(1emo3uTiB).

5.1.2. Cyma, BaitoTa, CTPOK PO3MIILIEHHS KOXHOTO 3 BknazaiB (y BUMAAKY pO3MIIIEHHS
CTPOKOBHMX BKJIAJIIB), PO3MIp TMPOIEHTHOI CTaBKM, MOPAIOK Ta YMOBH HapaxyBaHHS
MpOLEHTIB 3a BknagoM, yMoBH moBepHEeHHs Bxkiagy, a TakoX IHIII YMOBH PO3MIIIEHHS
Bxnany, mo He Bu3HaueHi i€t [Iy0aiuyHOIO MpOMO3uIli€r0, BU3HAYAOThCA B AHKETI-3asB1
Ha YykjIajgaHHs JloroBopy OaHKIBCBKOTO BKJaAy (I3MYHOI OCOOM, SIKa € HEBIJ €MHOIO
yacTuHOO 111€1 [TyOniyHoi mpono3umii.

5.1.3. Bun Bkmany (meno3uty) obupaerbcsi BriagHUKOM CaMOCTIMHO 3 MEPEIiKy
BxnaniB, ompumonnennx Ha OdimiiiHomy caiiti banky a6o y Bimmiieni banky Ta
BU3HAYAETHCS] HACTYITHUMU KPUTEPISIMHU:

[] cyma Bxiany;

BaItoTa Bxiiany;

CTPOK po3MimieHHs Bkiany;

pO3Mip MPOLIEHTHOI cTaBKH 3a Bkianowm;

YMOBH NOTMIOBHEHHS Ta IOCTPOKOBOIO MOBEpHEHHS Bxiamy;
YMOBH HapaxyBaHHS Ta BUILIATH MPOIIEHTIB 3a Bkmagom;

Bun Bxnagy (memo3uty) BkasyeTbcs B AHKeTi-3asiBl Ha ykjaaaeHHs JloroBopy
0aHKIBCHKOTO BKJIaAy (Pi3M4HOI 0COOH.

5.1.4. HapaxyBaHHA NpPOLEHTIB 3a KOPUCTYBaHHS BKiagoMm 31IHCHIOETHCS Yy BaJIOTI
Bxrnany Ta po3moYMHAETHCS 3 HACTYMHOTO JIHS MICJSI HAJIXOKEHHS TPOIIOBUX KOIITIB Ha
Paxynok Bkiiagnuka B baHky Ta 3akiHUyeTbcsl B TOW J€Hb, SKUW TNEpenye 3aKiHUCHHIO
CTpOKY po3mimieHHs1 Bkinany abo crimcanntio 3 Paxynky BknagHuka 3 iHIIUX MiACTaB.

5.1.5. Jlna po3paxyHKy MPOIIEHTIB BUKOPUCTOBYEThCA (haKTUYHA KUIBKICTh JIHIB Y POIT
Ta (haKTUYHA KIJTBKICTh JTHIB Y MICSIII.

5.1.6. Y pasi, AKmio 3akiH4eHHs] CTPOKY po3MimieHHs Bxkiaxy npumanae Ha HEpoOoUnii
JeHb, 1, B pa3l, AKIIO yMOBaMH AHKETH-3asBM Ha YyKJaaaHHa JloroBopy OaHKIBCHKOTO
BKJIay (pi3MUHOT 0COOM mepeadadeHo MpaBo aBTOMATUYHOI MpoJioHTaIlli, BkiagHuk 3asBuB
banky mnpo BiAMOBY BiJA NpPOJOBXKEHHS CTPOKy Bkiagy abo Buueprnanach KuIbKICTh
MPOJIOHTAIlIM, BIAMOBIIHO A0 YMOB AHKETH-3asBH Ha ykiagaHHs JloroBopy OaHKIBCHKOTO
BKJIay (hi3M4HOI 0cOOM, MPOLIEHTH 32 BKiIagoM HapaxoBYIOTHCS Ta CIUIAYYIOTHCA Y MEepLINi
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poOouunii JeHb MICHs 3aKiHUEHHS CTPOKY po3MmilieHHs Bxnamy. HapaxyBaHHsS HpOIIEHTIB,
BKJIFOUHO 3 JIHS 3aKIHYEHHS CTPOKY po3MilleHHs Bkiagy mo mepimuii poOoumii 1eHp, micis
3aKiHYEHHS CTPOKY PO3MillleHHd Bxiamay, 3MiHCHIOETbCS 3a iI0YOI0 Ha JEHb HapaxyBaHHS
MPOIIEHTHOIO CTAaBKOIO 32 BKJIAJJOM Ha BUMOTY.

5.1.7. 3MiHa MPOLEHTHOI CTaBKH, 3a3HAYE€HOI y AHKeTI-3asBl Ha yKJIagaHHs JloroBopy
0aHKICBKOTO BKJIaJy MOXE peryiroBaTucs 3a 3rofioro banky ta Bxmamxuka, misxom
yKJIaJlaHHA JI0JIaTKOBOi YTOAM /10 Ii€1 AHKeTH-3asBU Ha yKiagaHHs JloroBopy 0aHKiCbKOTO
BKJIaay (Di3UUHOT 0COOH.

5.1.8. Y Bunanky nonoBHeHHs Bkiiagy AeHb 3apaxyBaHHs TaKUX KOILUTIB HAa PaxyHOK He
BpaxoBY€EThCA MPHU HapaxyBaHHI MPOIEHTIB Ha CyMy MOTMIOBHEHHs Bkuany.

5.2. [IpaBa Ta 000B’SI3KH CTOPiH

5.2.1. bank Mae npago:

5.2.1.1. KopucryBatucs HagaHMMH KomTaMu BkiagHuka, 1mo 30epiraloTbCs Ha
PaxyHKy, y BIANOBIIHOCTI 13 CTaTyTHOI MisUTBHICTIO baHKy, rapaHTyroudm iX HasiBHICTb,
BUIUIATy BKilaay Ta mMpoIeHTiB BiMOBIIHO /10 IIbOTO JloroBopy.

5.2.1.2. BiamoButu Bxnamauky B 3ailicCHeHH1 (iHAHCOBOi ormepallii y BHUIIAIKY
BCTAHOBJICHHS, II0 TaKa OIepallisi MICTUTh O3HAKU oOlepallii, 1o miaaiarae ¢GiHaHCOBOMY
MOHITOPUHTY BIANOBIAHO 10 3akoHYy Ykpainu «IIpo 3amoOiraHHs Ta MpOTHAIIO Jerani3arii
(BIIMMBAHHIO) JOXO/IB, OJCP>KaHUX 3JI0YMHHUM HUISIXOM, (PIHAHCYBaHHIO TEPOpU3MY Ta
(bIHAaHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MAacOBOI'O 3HMILEHHS» a00 MICTHTh 1HIII PU3HKH,
BHU3HA4YeH1 baHKOM 3T1IHO pU3UK-OPIEHTOBAHOTO MIIXO1Y.

5.2.1.3. Bumaratu y Bxiagavuka HagaHHS BIIOMOCTEH Ta TOKYMEHTIB, SKi JAIOTh 3MOTY
3’aCcyBaTu MOro oco0y, CyThb [ISJIBHOCTI, (DIHAHCOBHM CTaH Ta/ab0 JOKYMEHTIB, IO
MIATBEPKYIOTh JDKEpena TMOXOJKEHHS KOINTIB, pO3MilmieHuX 3a Bkiagom. VY pasi
HeHaJaHHsI BKiIaJHUKOM HEOOXITHUX BIJOMOCTEH YM JOKYMEHTIB a00 YMHCHOTO HaJaHHS
HETMpaBIUBUX BIIOMOCTel Mpo cede, baHk mae mpaBo BiIMOBUTH BkiagHuky B HOro
00CITyroByBaHHI.

5.2.1.4. HamaBatu BioMocTi cTocoBHO BkiamHmka Ta 1iporo JloroBopy, IO MICTSTh
0aHKIBCHKY TAEMHHUITIO, IO OPTaHIB JEPKABHOI BJIAJIU, UM 1HIIUX OCi0, SKIIO 11€ BCTAHOBIICHO
3aKOHOJIABCTBOM, a TaKOXX TPSIMHM Ta HEMPSAMUM akIlioHepaM baHKy, iX MOB’s3aHUM
ocobaM, IOpUAMYHMM Ta I1HIIKMM mnOpodeciitHuM panHukam banky, ayautopam banky.
BxknagHuk 1uM Hajae CBOIO OE€3BIIKIMYHY 3roJy Ha BKa3aHE BHUIIE Y LbOMY IYHKTI
JloroBopy po3KpUTTS 1H(POpPMALIii, [0 CTAHOBUTHh OAHKIBCbKY TAEMHULIIO.

5.2.1.5. 3BepTartuck 1o Briagauka 3 mpOMO3UINEIO MO0 3MIiHU PO3MIPY MPOIEHTHOT
CTaBKHU 3a KOPUCTYBaHHs Bkiiagom HIISIXOM MHUCHMOBOTO MOBiIoMIeHHsS Bxnagnuka 3a 10
(mecsTh) KaJICHAAPHUX JTHIB 10 TaKO1 3MiHHU.

5.2.1.6. ¥V pa3i Hesrogu Bknagnuka 3 mpomno3uliero baHky 11010 HOBOTO po3mipy
MPOIIEHTHOI CTaBKU (BIACYTHICTh BIAMOBIAI TpoTAroM 7 (cemu) poOOUYMX IHIB 3 JHS
OTPMMAaHHS TMHCHMOBOTO TIOBIJIOMJICHHSI PO3IIIHIOETbCS sIK (akT He3ronu), baHk Ha
HACTYMHUH JIeHb MICIIA 3aKiHYeHHS 7 (CEMU) JEHHOTO TEPMiHy Ma€ MPaBO B YCTAHOBICHOMY
YUHHUM 3aKOHOJABCTBOM TIOPSIIKY 1HIIIFOBATH MPOIEAYPY JIOCTPOKOBOTO PO3ipBaHHS
JloroBopy Ta moBepHeHHs Bkiamnuky cymm Bxrmamy 1 HapaxoBaHMX TIPOIICHTIB 3a
KOpUCTyBaHHS Bkiagom Ha yMoBax, BU3HAYCHMX B AHKeTI-3asBi Ha ykiajeHHs JloroBopy
0aHKICHKOTO BKJIATY.
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5.2.2. bank 3000B’s13y€ThCSI:

5.2.1. IpwuitasiTu rpomoBi Koty Bl Bkmagnuka Ha PaxyHOK, 3 ypaXxyBaHHSIM YMOB,
BU3HA4YEHUX IIUM JloroBopom.

5.2.2. lloBepuyt cymy Bkiany, HapaxyBaTu Ta CIUIATMUTH BKIagHUKY TPOLIEHTH 3a
BxragoMm 3riiHo 3 yMoBamu, BU3Ha4Y€HUMU 1M JloroBopoMm.

5.2.3. HamaBatu Bxnaguuky iH(opMaliito 1moa0 BiAKPUTTS, BAKOPUCTAHHS Ta 3aKPUTTS
PaxyHky, cymu HapaxoBaHuX 3a BkiagoM MpoieHTiB.

5.2.4. 36epiratu TaemHull0 Bkiany 3 ypaxyBaHHAM BUMOT 1. 5.2.1.4. uiei [Ty6miunoi
IPOTO3HUIIIT.

5.3. BkiaalHUK Ma€ npaBo:

5.3.1. OrpumyBaTu npoieHTH 3a Bkiiagom 3rigHo 3 ymoBamu 11boro JloroBopy.

5.3.2. Ocdopmutu [OBIpEHICTb HA pO3MOpAIKEHHS BkiagoMm iHIIO 0C000I0 Yy
MOPSIKY, 3T1THO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.3.3. 3anoBizaTu mpaBa Ha TPOIIOBI KOIITH, IO MICTAThCSA Ha PaxyHKy, y mOpsaxKy
3T1HO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

5.4. Bki1aqHUK 3000B’I3y€ThCSI:

54.1. IlepepaxyBatu Bkiiag B 0€3roTiBKOBOMY MOpSAKY a00 BHECTH TOTIBKOIO Ha
PaxyHok y cymi, 3a3HaueH1id B AHKeTI-3asB1 Ha yKkjiIajeHHs [JoroBopy 0aHKIBCHKOTO BKJIaay
¢13u4HOi 0coOU B JIeHb MiJNMUCaHHS AHKETU-3asBU Ha ykiaagaHHs JloroBopy OaHKIBCHKOTO
BKJIany. Y iHImOMY Bumajaky JloroBip BBakaeTbcs TakuM, IO HE BiAOyBcsa, a PaxyHox
3aKpUBAETHCA.

5.4.2 TloBimomutu baHk mpo CBOE pIIIEHHS MIOAO0 3MIHM TPOIEHTHOI CTaBKH 3a
KopucTyBaHHs Bximamom mpotsrom 7 (cemu) poOOUYMX IHIB IMICJsl OTpUMaHHS Bia baHky
MUCHMOBOTO MOBITOMIICHHS. Y pa3i 3r0/Id 3 HOBUMU 3alIPOIIOHOBAHUMHU YMOBAMH, 3’ IBUTHCS
U yKJIaJaHHS JOAATKOBOI YroJau 10 1mboro J[oroBopy mpo 3MiHy HpPOIEHTHOI CTaBKU 3a
KOpHUCTyBaHHA Bxiagom.

PO3ALJI 6.
ITPABA TA OBOB’SA3KHU CTOPIH

6.1.KiienT mae npaBo:

6.1.1.3BepTaTuch 3a KoHCynbTaMisiMu 10 banky 3 nmpuBoay [loroBopy, 006ciyroByBanHs
[Tounoro paxynky/Ilorounoro paxynky 3 BukopuctanusMm I[IK, KpegutHoro mimity,
OBepapadty, Bukopucranns [1K.

6.1.2.V Bunanky BigkpuTTs [loTouHoro paxyHky 3 Bukopuctanasm [1K 3BepHyTHCH B
bank 3 3asBamMu mpo: BUMYyCK Ta oOciyroByBaHHs noaaTkoBoi IIK Ha cBoe imM’s abo iM'st
Hepxarenss nonatkoBoi [IK, mepeBumnyck IIK y 3B 43Ky 3 MOLIKOIXEHHSM a00 BTPaToOlo,
OTPUMaHHSI M03a4eProBOi BUIMCKH 10 TakoMy PaxyHKy ToIII0.

6.1.3.3BepuyTuch B baHk 3 nuTaHb HaJaHHS A1FOYUX JOJATKOBUX OaHKIBCHKUX IMOCHYT,
3 MeTOoK OTpuMaHHs iHpopmauii npo oyl Tapudu banky Ta 3MiHM [0 HUX TOHIO.
OTtpumaTtu 1H(pOpMAaILitO 11010 YMOB BUKOHAHHA [[oroBopy, y TOMy umciii npo crad PaxyHky,
3BEpHYBIIKCH 0 KOHTAaKT-IIeHTpy Micis ycmimHoi ['010coBoi ineHTrdikarii.

6.1.4.CaMOCTIIIHO PO3MOPSIPKATUCS TPOIIOBUMH KOIITAMHM, 110 3HAXOMASThCA Ha HOTO
Paxynky(ax) B banky, 3acrocoByBatu IIK sk 3aci® mnsi 6€3roTiBKOBOiI OIUIaTH 3a TOBAapU
(mocnmyrv) B OpraHizamisx TOPriBal (MOCIyT), HJs TepepaxyBaHHS KOINTIB 31 CBOTO
[ToTounoro paxynky 3 BukopuctanusMm [1K Ha paxyHku 1HIHX 0ci0, A1 OTIATH 32 TOBApU
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(mocmyru), KymiBiis (OAE€pKaHHS) SKUX 3AIMCHIOETHCA B CUCTEMaX EJIEKTPOHHOI KOMEPIIii, a
TaKOX 5K 3aci0 /Ui oJiep)KaHHs rOTIBKU B Kaci banky, 6ankomarax banky Ta 1HIIMX OaHKIB,
0 MPUIMaIOTh KapTKU BIAMOBIIHOI MJIATIKHOI CHUCTEMH, 33 YMOBHU JOTPUMAHHS BHUMOT
3aKOHOJIaBcTBa YKpaiHu Ta uporo JloroBopy. Kpim BukoHanHs BkazaHux omepaniid [IK
MOXKYTh 3aCTOCOBYBATHCH SIK 3aci0 JJIsi BUKOHAHHS OIepaliid Mo po3MIIIEHHIO TOTIBKOBUX
KOITIB Ha PaxyHKH, CruilaTh KOMyHaJIbHUX Ta 1HIIMX MOCITYr OE3roTIBKOBHM HUISIXOM abo
TOTIBKOIO dYepe3 OaHKOMAaTd, IO MIATPUMYIOTh 111 ¢yHKIiT Tomfo. Omneparii 3a
Paxynkom(amu) MOXyTh OyTH OOMEKeH1 a00 MPUIMHEH] JIUIIE Y BUIAAKaX Ta B MOPSIAKY,
nependayeHNX 3aKOHOIaBCTBOM Y KpaiHu Ta/abo 1um JloroBopom.

6.1.5.Bumaratu cBO€4acHOro Ta TIOBHOTO MpoBeAeHHs [lnaThkHUX omepamiii 3a
PaxynkoMm, fKImIo Taki omeparii mnependadeHi 3aKOHOAABCTBOM YKpaiHM JUIsi paxyHKIB
BIJIMTOBITHOTO THUITYy 1 AKIIO iHIIE HE mependoadeno loroBopom. Y pasi BimmoBu banka y
3niicHeHH1 neBHOI [lmaTixkHOI oneparlii/HaganHa 6aHKIBCHKHUX MOCIYT, OTpuMaTH Bia banka
MOSICHEHHSI PUYUH TaKO1 BiJIMOBH.

6.1.6.0nepxxyBatn Bumnucku 3a Paxynkom BiamoBigHo 1o [loroBopy, micist ormiatu
JaHOi TOCIYTH y po3Mipi 3rimHo airounx TapudiB banky, B MOpsaKy, BU3HAYEHOMY
Kinienrom B Anketi-3asBi Kiienra.

6.1.7.3BepuyTtucs 10 banky 3 npoxanHsam npo Bugauy noaatkoBux [IK mo ITotounomy
paxyHky 3 BukopuctanHsaM IIK JloBipeHum ocobam, nuisxoMm nojaHHs 3asBu 3a (popmotro,
BHU3HaueHO0 bankom, 1o miapo3auly banky, 3a yMOBU OOOB’SI3KOBOTO HaJlaHHS 3pa3KiB
mianuciB JloBipeHUx oci0 3riHO 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

6.1.8.B Oyap sikuif 4ac BIAKIMKATH a00 MPUMUHUTH Ait0 AoaatkoBoi [IK muisxom
HamnpaByieHHs B baHk muceMoBoro mnosigomiieHHs 1 JlomarkoBoi 11K, abo y Bumanaky, koiau
HonatkoBy 1K HemoxnuBo nepenatu y bank, HanpaBUTH TUCbMOBE MOBIIOMIICHHS Y baHk 3
IIPOXAHHAM 11 BUITyUYUTH.

6.1.9.IlonoBHioBaTH PaxyHOK(KM) 3a paxyHOK TOTIBKOBUX YHM O€3rOTIBKOBHX KOIITIB
3r1IHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHU 3a PEKBI3UTAMHM, 3a3HaYE€HUMHU y AHKETI-3asBI.

6.1.10.3a cBoiMm nopydeHHsM Oe3 BukopuctanHs IIK iHimiroBatu nepeka3 KOWITIB 3
[ToTounoro paxynky 3 Bukopuctanasm [1K 13 moTpumaHHSM BCTaHOBJIEHOTO PEKUMY HOTO
BUKOPUCTaHHA Ta 0()OPMIICHHSM BIAMOBIIHOI 3as1BU Ha 3/[1HCHEHHS TaKOTO MepeKasy.

6.1.11. BinkiukaTH TUIaTiKHE TOPYYEHHS B HAIIOHANBbHIM/THO3EMHIN BaJIIOTI, 3asBY PO
KYIIBIIO/TIpojaxk abo oOMiIH 1HO3eMHOI BaitoTh 3 baHKy nuiie B MOBHIM CyMi HUISIXOM
MOJAHHS JIUCTA TIPO BIAKIMKAHHS, CKJIAJICHOTO 3a JOBLIBLHOIO (DOPMOIO Ta 3acCBiTUYEHOTO
nignucom Kiienta, 3a ymoBu BiamkoayBanHs Kiientom Butpat banky 3rimno Tapudis
banky. JIuct npo BiAKIMKAaHHS NMOAA€Thbecsl baHKy y Oynb-Kuil 4yac, ajne JO HAaCTaHHS JHS
BAJIIOTYBAaHHS [JIs1 TUIATI)KHOTO JOPYYEHHS B HAlLllIOHAJBHIM/IHO3EMHIN BaIIOTI Ta JO KIHIA
Onepariiinoro yacy JHs, 110 nepeaye aHio TopriB Ha BPY, nis 3as8B npo KymiBio/ mpoaax
a00 0OMIH 1HO3EMHOI BaJIFOTH.

6.1.12. PosipBatu Jlorosip Ta 3akputu [loTOuHUMI paxyHOK 32 yMOBHU HajaHHs 10 banky
3asiBU MPO 3aKpUTTS paxyHKy. [Ipu npomy baHk 31iiicHIOE yci 3aBepliaigbHI omeparii 3a
TakuM PaxyHKOM Ta 3aKpUBa€ WOro y BIJIMOBIIHOCTI JO YAHHOI'O 3aKOHO/IABCTBA, a 3AJIUILIOK
KomTiB Ha PaxyHKy (y BUMaAKy HOro HasiBHOCTI) MEpEepaxoBYEThCS HAa YMOBaX, BKa3aHHUX
KnienToM B 3asBi Ha 1HIIMKA paxyHOK, a0o BuaaeTbess KiieHty roriBkoro. Jloroip He Moxke
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OyTtu po3sipBaHo 3a iHimiatuBor Kiienta, sikmo KiienT mae nmepen bankom 3a60proBaHicTh
3a TPOITOBUMU 3000B’SI3aHHSIMH.

6.1.13. InimiroBatu 3akputtsa [lotounoro paxysnky 3 BukopuctanusMm [1K 1o 3akiHdeHHs
ctpoky nii [IK 3 mrucbMOBUM TOBIJIOMJIEHHSIM PO I1e baHky He mi3Hime HiX 3a 45 (copoka
I’TH) KajJeHJapHUX AHIB 70 mnependadyBaHoi AaTu 3akpuTTs [loTOUHOrO paxyHKy 3
BukopuctanusaM [1K ta 3 moBepuenusim banky ycix IIK, Buganux no takoro PaxyHky ta 3a
YMOBHU TIOTAIlIeHHSI 3a00proBaHoCcTi 3a UM JloroBopoM (B ToMy YuCJi, 3a00proBaHOCTI 3a
Kpenutom, OBepapadrom nosposienum, HecankiiioHoBaHUM oBepapadTOM, MPOCTPOUYEHOIO
3a00proOBaHICTIO TOINO) Ta BUKOHAHHAM 1HIIIMX 3000B’s13aHb 32 IMM J[OTOBOPOM.

6.1.14.V Bumanky HeBUKOHaHHS bankoM cBOiX 3000B's3aHb 3a JloroBOpoM, po3ipBaTH
JIoroBip y BCTaHOBJICHOMY YHHHUM 3aKOHOJAaBCTBOM YKpainu 1 JIoroBOpOM MOPSIKY.

6.1.15.0popmutu noBipeHicTh Ha posnopsypkeHHs [lotounum paxynkom/IloTounum
paxyHkoM 3 BukopuctanHsaMm [IK iHmii ocoli B mopsAaky, mnepeadadyeHOMY YHHHHUM
3aKOoHOMAaBCTBOM Ykpainu. [Ipu 1mpomMy, B pasi odopmieHHs T0BipeHHOCTI 10 [loTounoro
paxyHky 3 BukopuctanusaM [1K, goBipeniit ocobi 060B’s13k0B0 BumyckaeThest JJonatkosa I1K.

6.2.KuieHT 3000B's13y€THCH:

6.2.1. [Ipu yxnananni JloroBopy BKa3aTH JOCTOBIPHI B1IOMOCTi, B ToMy uucii Homep
¢dinancoBoro tenedoHy, (akcy Ta ajapecy eNeKTPOHHOI MOWTH (32 HAsABHOCTI), MPO
3MIMCHEHHS MIMPUEMHUIIBKOI JISUIBHOCTI Ta 1HIII BIJJOMOCTI, 110 3alUTYIOThCS bankoM, a
TaKOXX MUCHMOBO MpOTIroM 3 (TPHOX) podouux aHiB iHbopmyBatu bank mnpo Oyab-sKi
3MIHU Yy BIJOMOCTSX, HaBefieHuX y JloroBopi Ta/abo B IHIIMX JOKYMEHTax, siki KiieHT
opopmisie/Hanae banky npu yknaganHi JloroBopy, peKOMEHA0BaHUM JINCTOM ab0 0COOUCTO.
[ndopmariis moxo 3mian Homepy ¢inancoBoro tenedoHy miajsrae HaJaHHIO IpoTarom 1
(ogHOr0) KaJIeHAAPHOIO0 AHA 3 1aTH (PAaKTUYHOI 3MIHU Takoro Homepy Kiientom. Ilonanns
KiieHTOM HEIOCTOBIPHUX BIAOMOCTE ab00 HE TMOBIJOMJICHHS IIOAO0 3MIHHU TaKUX
B1JIOMOCTEM, 3BUIbHAE€ baHK BiJ BIJMOBIIAJBHOCTI 3a HecBoeuacHe iH(popmyBaHHs Kiienra
npo BiOMOCTI, mependadeni uuMm JloroBopom Ta KitieHT BBaXaeTbCcs Takum, IO OYB
MOBIIOMJICHHI HAJICKHUM YHHOM.

HanaBatu 3a Bumoroio banky Ta y cTpok, Bu3HaueHuil baHkoMm, mOKyMeHTH Ta/abo
B1JIOMOCTI, HEOOXiJHI sl BUKOHaHHS bankoMm mpouenyp inentudikamii Kiienra/Bumor
3aKOHOJIaBCTBA YKpainu Ta abo (HiHAHCOBOTO MOHITOPUHTY IS aHANI3y WOro (hiHaHCOBUX
omepariii (HaMipy 3aiiicHeHHs1 (1HaHCOBOI omepaillii) Ta il y4aCHHKIB Ta/ab0 OILIHKH HOTro
(iHaHCOBOTO CTaHy Ta/ab0 BHYTPIIIHIX NTOKyMEeHTIB baHKy 3 muTaHp 3amoOiraHHs MpoOTUALT
(;eramizariii) JAOXOJIB, OJEPKAHUX 3JIOYMHHUM IIIAXOM, a00 (iHAHCYBaHHS TepOpU3IMY
Ta/ab0 PO3MOBCIOHKEHHSAM 30p0Oi MAaCOBOTO 3HUIIICHHS.

[Mpotsirom 3 (TPHOX) KaJeHTAPHHUX JHIB 3 MOMECHTY 3MiHU MiCIlsl IPOYKUBAHHS Ta/a0bo
Mmicus nepeOyBanHsi KiieHTa, 3akiHYEHHSI CTPOKY (NMPUIIMHEHHS) [1i, BTpATH YMHHOCTI YU
BU3HaHHA HeAllicHuMH nojaHux KientoMm g0 banky mO0KyMeHTIB TOI0, MOBiAoMIIATH baHk
Mpo BCl 3MIHU B JOKYMEHTax Ta/ab0 BIIOMOCTSX, 1110 Oyiu HajaHi KilieHToM mpu ykiajaHHi
JloroBopy (MacmopTHUX JaHUX, aIpeCH MICIs MPOXKUBAHHS Ta/ab0 peecTpallii, KOHTAKTHUX
PEKBI3UTIB 1 T.J.), Y IOPSAJKY i o0csArax, nependauyeHuX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH,
HOPMATHBHO-TIPAaBOBUMH akTamMu HarionanpHOro OaHKy YKpainum Ta BHyTpuquMH
HOPMATHBHUMH  JIOKyMEHTaMH banky 3 mnuTanb 3amobiraHHs 1 MPOTHAIl Jierami3arli
(BIIMUBAHHIO) JTOXOJIB, OTPUMAHMUX 3JIOYMHHHUM IUISXOM, HUISXOM HajaHHsA 10 baHky
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JOKYMEHTIB, 110 MIATBEPIKYIOTh Takl 3MiHU. Taka iH(opmarlis Ta/abo JOKYMEHTH TaKOX
MJISTal0Th HAAAHHIO TPOTATOM 3 (TPbOX) POOOYMX IHIB 3 JaTH OJEPKAHHS MUCHMOBOI
BuMoru Bia banky. KilieHT Hece mepcoHallbHY BIAMOBINAIBHICTh 34 JOCTOBIPHICTh JaHUX,
noganux 10 banky. Indopmamis momo 3miam Homepy ¢inaHcoBro tenedoHy mijjsrae
HaJaHHIO TpoTAroM 1 (0AHOro) KajJeHJAPHOro MHA 3 JaTh (PAKTUYHOI 3MIHM TaKoOro
Homepy Kiientom. KimieHT Hece mepcoHaabHy BIAMOBIIAIBHICTh 3a JIOCTOBIPHICTH JaHUX,
nojnanux 10 banky. [lpu 11pomy, y BUNaAKy NOPYIIEHHS YMOB I[bOTO IMyHKTY LI0/I0 HAJIaHHS
BIJIMOBIAHUX JOKYMEHTIB Ta/ab0 iHpopmarllii bank mae mpaBo BiamMoBuTH KiieHTy y HajaHHI
Oynp-skux mociyr 3a 1uMm JloroBopom. Y pasi BiakpuTTs IloTounoro paxysky, KiieHT
3aMoBHIOE Ta Hajlae 10 banky OnuTyBanbHUK Kii€HTa-(P13MIHOI 0COOH, TUTIOBA hopMa STKOTO
3aTBEp/KEHA BIANOBIIHUM BHYTPINIHIM HOPMAaTHBHUM JOKyMeHTOM baHky, Ta sakuil €
JifoduM B cHCTeMi baHKy Ha MOMEHT BWHUKHEHHsS HEOOXITHOCTI y HOTO 3aloBHEHHI
KnientoM. 3Mict mporo gokymeHTy (OmuTyBaldbHHUK KiIi€HTa-(hi3U4HOT 0coOu) Moxe OyTu
BKJIFOUEHHH 10 TEKCTY AHKETU-3asiBU.

HanaBatu banky iHdopmariito momo0 HayekHOCTI KimieHTa Ta HOTO MpeCTaBHUKIB 10
TUX, 10 3riaHo .19 Ta m.25 crarti 1, po3auty 1 3akony Ykpainu «IIpo 3amobiranHs Ta
NpOTUAII0  Jeramsamii (BIAMHBAHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHHM  ILIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'0O 3HUIIICHHSD)
B 14 xxoBTHA 2014 poky Ne 1702-VII BimHOCATBCA 10 MyOIIYHUX Jis91B 200 OJIM3BKUX UM
OB’ SI3aHUX 3 HUMH.

6.2.2.KiieHT MOBUHEH KOMIIEHCYBaTH baHKy y mOBHOMY 00Cs31 CyMy KOLITIB, CIJIAYEHY
bankom y Burisial mrpady A0 OpraHiB JAEp:KaBHOI MOJATKOBOI CIYKOW, y BHMAJAKY SIKIIO
Kiient npu Bigkputti Paxynky(kiB) He npoiHpopmye baHk mpo Te, 110 BiH 3apeeCTPOBAHUIM
ak (izuuHa ocoba-mianpuemenb abo sk (izuuHa ocoba, sika 3AIMCHIOE HE3AJCKHY
npodeciiiHy IisUIbHICTR/camo3aiiHsTa ocoba. Y pasi 3acTocyBaHHA 10 baHKy caHKIIiil dyepe3
BHUHHI, npoTunpasHi Aii Kimenra abo iioro JloBipeHoi ocoOu, BIIKOAYBaTH baHKy MOHeceH1
BHACIIJIOK I[LOTO 30MTKH y MOBHOMY 00cs31. BigmikonyBanHs 30uTKiB baHKy 3111HCHIOETHCS
Kinienrom mnpotsrom 3 (TppoX) poOOYMX [JHIB 3 JaTd OTPUMaAHHS BIJIMOBIIHOOTO
MOBITOMJICHHS BiJ] baHky a00 B MOpsIKy BU3HAYeHOMY po3auiom 7 nporo JloroBopy abo B
THIIIOMY TIOPSZIKY Ha po3cyn baHky, 1o nependayeHunii YMHHUM 3aKOHO/IaBCTBOM YKpaiHHU.

6.2.3.JloTpuMyBaTUCh MPaBUII MPOBEICHHS PO3PAXYHKOBO-KACOBUX OIEpalliii, a TaKOX
3niicHioBat Oneparlii 3 BUKOpUCTaHHsIM KapTku y BIAMOBIAHOCTI JO HOPM 3aKOHOJIaBCTBA
VYkpainu, ymoB 11010 JloroBopy Ta mpaBui BianoBigHoi [lnati>kHoi cuctemu.

6.2.4. CBoeudacHO oIulauyBaTH BUHAropoay banky 3a BIJIKPUTTSA
PaxyHky(kiB)/3A1iICHEHHSI pO3paXxyHKOBO-KaCOBUX oOlepaliid Ta/abo 3a HaJaHHS MOCIYyT
BIAMOBIHO 70 1boro JloroBopy, 3rigHo Tapudis, 1m0 AiF0Th HA MOMEHT 3J1MCHEHHS TaKoi
omepauii Ta/abo HaJaHHS TMOCIYIH, a TakoX 3abe3nedyBatu po3mip HesHmkyBaHOro
3aJIMIIKY KOIITIB y BUMaAKax nepeaoadenux Jloropopom.

Omnara mocnyr banky 3miiicHioeThcst KIlieHTOM B MOMEHT HaJaHHS BIJMOBIIHOI
MOCJIYyTH 200 B 1HIIMKA CTpOK, BUu3HaueHut Tapudamu. Ykinananusam Jloropopy/3aiicHeHHIM
OyIbp-sKOi Jii, COpSMOBAHOI HAa OTPUMAaHHS (CMOXXHMBaHHA) Oyab-sikoi nociyru/IIpoaykry
banky Kiient migrBepmkye, mo 3 Tapudamu BiH O3HaAWOMIIGHMI Ta 3TOAHWN. 3MiHA
Tapudis 3a [Ipogykramu banky 3a1iiCHIOETbCS B TOPSAKY, Mepen0aueHOMY Y MOJIOKEHHSAX
usoro JloroBopy. Bunaropona 3a Hamani bankoMm mociyru cradyeTbcs y TPUBHAX. Y
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BUIAJKY, SKIIO BUHAropoaa Bu3HaueHa y Tapudax B MpPOIEHTHOMY CHiBBIIHOIIEHHI, il
pO3MIp OOUYMCHIOETHCS Yy MPOLEHTaxX BiA CyMH oOIlepaiii, 3a MNpPOBEACHHS SIKOi BOHA
CILUTAYYETHCS.

6.2.5.He BuxopuctoByBatu IloTouHi paxyHok 3 BukopuctaHHsMm IIK Ta/a6o Ilotouni
paxyHKd JUIs 3JIMCHEHHS OIllepalliii, IOB’SI3aHUX 31 3AIMCHEHHSM MANPUEMHHUIIBKOT
nisuibHOCT1, Komrtu 3 [loTounoro paxynky 3 Bukopuctanam [IK Kiienta He MOXyTh OyTH
BUKOPHCTaH1 3a JioroMoror KapTku mis 311iMCHEHHS 1HO3eMHHUX 1HBECTHUIIM B YKpaiHy Ta
1HBECTHIIIN PE3UICHTIB 3a 11 MeXI.

6.2.6. IloBepratn baHky Ha #Woro BUMOTY MOMHJIKOBO 3apaxoBaHi Ha IloTouHuit
paxyHOK 3 BUKOPHCTaHHSAM IUIaTixkHOI KapTku/IloTounuii paxyHok i1 oTrpumani Kiientom
KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKOM y BiAMOBITHINA BUMO3I.

HagaBatn B baHk mnnaTikHe AOpY4YeHHs Ha TMOBEPHEHHS BiAMPABHUKY (BIIACHUKY)
MOMMJIKOBO 200 0e3MiIcTaBHO 3apaxoBaHUX Ha [10TOYHMI paxyHOK CyM KOIITIB HE Mi3HIIIE
3 (Tpbox) podo4uX AHIB 3 JaTH OTPUMaHHsS BIAMOBIIHOTO MOBigoMJIeHHS Biax banky a6o
Bumnncku no PaxyHky.

6.2.7.J10cTpOKOBO BUKOHATH BCi OOproBi 3000B’si3aHHS mepen baHkoM y BUMNAAKax,
nepeabauenux 1mum Jloropopom mpotsirom 30 (TpuausiTé) KaJeHAAPHUX AHIB 3 JHS
oTpuMaHHs BiJ baHky BUMOrM, SIKIO 1HIIMM CTPOK HE MependadyeHud yMOBaMU IbOTO
Jlorosopy.

6.2.8.BixcnigkoByBaTH ormeparii, 110 3MIMCHIOIOTBCS 3a [Torounum
paxyHnkom/Ilorounum paxyHkom 3 BukopuctanHsMm [IK, msixom mepeBipKkd KOPEKTHOCTI
Bunucok Ta HEBIAKIAAHO MUCHMOBO 1H(GOpMYBaTH baHK mpo BUSBIECHUN (PakT 3A1HCHEHHS
HECaHKIII0HOBaHOi omnepailii 3a Paxynkom Ta/a6o Kaptkoro.

6.2.9.BukopuctopyBatu I[IK 3a mnpsmMum nDpuU3HAYEHHSM BIAMNOBIAHO JO BHMOT
JloroBopy, B T.4. [IpaBui kopuctryBanus [1K.

6.2.10.HeyxunpHO AOTpUMYyBaTUCh BCiX mnoJoxeHb JloroBopy, Tapudis banky 1
[IpaBun kopuctyBanHs IIK Ta mpotsirom nii 1iporo JloroBopy HajeXHO BUKOHYBaTH abo
3a0e3neyyBaTy HaJe)KHE BUKOHAHHS BUMOT, BCTAHOBIIEHUX 1TuM J[oroBopom.

6.2.11.1lucekMoBO moOBiMOMUTH baHK (3 HamgaHHSAM BIAMOBIAHUX ITIITBEPKYIOUUX
TOKyMeHTIB (kpiMm 1. 6.2.11.2.) nipo:

6.2.11.1.3MiHM MacCOPTHHUX JAaHUX, MPI3BHINA, IMEHI, 1TO-0aTHKOBI, (PaKTUUHOI aapecH,
JaHUX IIO0AO0 PEECTpallii, HOMEpIB KOHTAKTHUX Teie(oHiB, Miclg poOOTH — HE Mi3Hile 3
(TPHOX) KaJIeHIAPHHUX AHIB 3 JaTH HACTAHHS TAKUX 3MiH;

Jlep:xkaTessiM KapTOK, SIKi eMiTOBaHi B paMKax 3apILUIaTHUX NPOEKTIB:

6.2.11.2.3BUIbHEHHSL 3 Miclsl pOOOTH, 3apoOITHA IUIaTa 3 SIKOIO MEPEepPaxOBYEThCA Ha
[Torounuit paxyHok 3 BukopuctanHsm [1K — ne mizHime 14 (4oTHpHAAUATH) KaJeHIAPHUX
JHIB JI0 TaTH 3BITLHEHHS;

Mepxareasm IIK, 3a axumu BcranoBaeHuit Opepapadr / Kpeaurnui jgimir:

6.2.11.3.3miHy ckiany ciM’i, BAHUKHEHHS OyAb-SKMX OOCTaBUH, 110 OyAb-SIKUM YMHOM
MOKYTh HETaTUBHO BIUIMHYTHU Ha BHUKOHaHHs KiieHToM 000B’s13KiB 3a 1iuM JloroBopom abo
Ha Horo (KiienTta) ¢iHaHcoBUii yM MalHOBUW cTaH (y4acTb y CYAOBHX pO3IISAAX, IIO
3arpOXKyIOTh HOT0 MAafHOBOMY TOJIOXKEHHIO, SIK IMO3MBaya, BiAMOBigada abo TPEThOi 0COOM) —
He Mmi3Hime 5 (n'ATu) KajJeHAapHUX JAHIB 3 JaTH BUHUKHEHHS TaKUX 00CTaBHH.
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6.2.11.4.x0)XHOTO POKY, MPOTATOM CTPOKy Aii uporo [loroBopy, 3a Bumorow banky
HagaBaTH banky noBiAKy 3 Micis poOOTH B cTpok 10 «01» O6epe3Hs KOXKHOTO POKy, ajne He
nizHime 60 (micTaecsiTH) KajleHAAPHUX JHIB B JaTH BUJAyl JIOBIJKW, 3 BU3HAYEHHSIM
CyMH OJICP’KaHOTO JOXO/Y 3a OCTaHHI 6 MICSIIIB BiJl 1aTH OTPUMAHHS JOBIJKH 3 TIOMICSIYHOIO
po30MBKOIO Ta/ 200 ACKIIapalli€ro Mpo J0XOAW 3a MUHYJIMH pik a0 OCTaHHI JBa KBapTalu
MUHYJIOTO POKY, 3aBIpeHy TMOJIAaTKOBOIO 1HCIEKII€El0 abo 1HIIN JOKYMEHTH, IO
H1ITBEP/KYIOTh 1oxoau KirienTa 3a BuIe3a3HaueHi nepiojy 3rijiHo 3 BUuMoramu banky.

HanaBatu moxyMeHTH, IO HiATBEPKYIOTh (iHaHCOBUM cTaH KilieHTa (JIOBIAKY TIPO
JIOXOJTU, JEKJIapalliio Mpo JOXOH, 1HII JTOKYMEHTH, 10 MiATBEPUKYIOTh noxoau KiieHta ta
Horo iHaAaHCOBI MOXKJIMBOCTI) 32 Oy/Ib-SIKUI 1HIIMIA TIEPio] 3a MEepIIol0 BUMOroo baHky.

B i#momMy Bumajky BCi HETaTUBHI HACIIIKW, TOB’S3aHI 3 TaKUM HETOBIIOMIICHHSM,
nokanaTbes Ha Kiienra.

6.2.12.0cobucrto kopuctyBatucs [IK, BumymeHnoro Ha #oro iM’si, He mepenaBatu ii B
KOPUCTYBaHHS TPETIM 0C00aM 1 BXKUTH BCIX MOKJIMBUX 3aXO/IIB JIJIS 3aII00ITaHHS 11 BTpATi.

6.2.13.Hixomy ne nosigomisitu [1IH no Kaptku Ta 30epiraru itoro y Taemuuiii, o0 Hi
3a IKUX YMOB BiH HE CTaB BIJIOMUM OYIb-SIKUM TPETIM 0coOam.

6.2.14.IlepeBipuTy TpaBUIBHICTH BigoOpaxkeHHs y wunucii no Paxynky(kax) Bcix
omepaniii 1 y pasi BHUSABICHHS PO30DKHOCTEH MIXK omeparlisiMd/ cymMamu, BKa3aHUMHU Y
Bunuckax 3 daktuyHuMu/crutadeHuMu, KiieHT 3000B’s3aHui 10 KIHIS KaJICHIApHOTO
MICSIIsl, HACTYIHOTO 3a 3BITHUM, NUCHBMOBO 1H(OpMyBaTH baHK 1O CyTi BUSBICHUX
po301kHOCTEN. B pasi BiZICYTHOCTI MIPETeH31M MPOTITOM MICAILISl, HACTYITHOTO 32 3BITHUM, 200
akmo KiieHT He oTpumae BUNHCKU MPOTATOM MICSIS,, HACTYIIHOTO 3a 3BITHUM, BKa3aHl
oreparii/ CyMy BBaXXAOThCA MIATBEPHPKEHUMHU 1 CKApTH 3 LIbOTO MPUBOY HE MPUUMAIOTHCS.

6.2.15.He piame, HK OIMH pa3 Ha MicsAlb, oTpuMyBaTH Bumnucku no Ilotounomy
paxyHky 3 BukopuctanHsMm [IK (B nopsanky, BusHaueHoMy Kiientom B AHKeTi-3asiBi
KiienTa). V Bumangky HeoTpuManHs KirieHToM BuUmnmcku, Ha HbOTO MOKJIAIAI0THCS MOKIIUBI
PU3HMKHM 1 BTpaTH, MOB'SI3aHI 3 HEMOXJIMBICTIO BIIHOBUTHU CIIPHI CYMHU 3a PaxyHOK I1HIIHMX
YJIeHIB 1 y4yacHUKIB [InaTikKHUX cucTeM.

6.2.16. KonuTpomtoBat  cBiii ButpatHmii  JimMiT, HE JONMyCKaTH BUHUKHEHHS
HecankiionoBanoro oBepapadTy Ta BiJHOBIIOBaTH HeE3HWKyBalbHUN 3aJIMIIOK Ha
[ToTounomy paxyHky 3 Bukopuctanasm [1K, skmio Bin nependauennii Tapudamu banky.

6.2.17.Iloramatu Bci 3ab6oproBanocti o Paxynky(kax) ta Kpemuty/Osepnpadty (y
pasy HasiBHOCT1) B CTPOKH, repeadoadeHi JJoropopom.

VY pa3i BUHHMKHEHHS TIpocTpoueHoi Ta/ abo HecankiioHOoBaHOi 3a0OpPrOBaHOCTI,
MEePIIOYEPTrOBO 3MIMCHUTH TOBEPHEHHS MPOCTPOYCHOI 3a00proBaHOCTI 3a MPOICHTAMH Ta
Kpenutom, mrpadamu, nensmu Ta/abo HecaHkiioHOBaHOi 3a00proBaHOCTi, a MOTIM
CKOPHUCTATHCS TIPaBOM Ha OoTpuMaHHs Kpenwury.

6.2.18.CamocTiiiHo o3HaliomtoBatuca 31 3miHamu 110 JloroBopy, Tapudis banky,
[IpaBun kopuctyBanHs [1K, moBigoMiieHHs Mpo SIKI pO3MIILYIOThCcsl BaHKOM BIIMOBIIHO 10
ymoB JloroBopy. Ilo3muanpHUK 3000B’SI3y€TbCS  PETYNSIpHO  O3HAHOMIIOBATHUCA 3
iH(popmMmartiero, HaBeneHoo Ha OdimiitHomy caiti banky. Pu3uk HacTaHHS HACTIIKIB IS
[To3nvanpHMKA, OB’ I3aHUX 3 HECBOEYACHUM O3HAMOMIICHHSM 3 1H(GOPMAIII€I0, PO3MIIIECHOO
Ha Ogiuiiinomy caiiti banky, Hece [lo3nyanbHUK.
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6.2.19.V pasi BunukHeHnHs1 HecankiionoBanoro osepapadty 3a [loTouHum paxyHkoMm 3
BukopuctanuaMm [IK, moracutu 3aboproBaHicTh, 10 BUHHKIA (cymMy HecaHkiioHOBaHOTO
oBepApadTy Ta NPOIIEHTIB), B CTPOKH, mepemdauveHi JloroBopom, Ta crjiaTutd baHky
HapaxoBaHI Ha cyMmy HecaHkilioHOBaHOi 3a0OproBaHOCTI MPOICHTH B  PO3MIpi,
BcTaHoBJIeHOMY Tapudamu banky Ta/abo BUnuckoroo-moBiioMIEHHSM, a TaKOX MOBEPHYTH
banky Taky 3a00proBaHiCTh HACTYITHUM YUHOM:

6.2.20.CrimauyBatii HapaxoBaHl MpoleHTH 3a HecaHkilioHOBaHMM oBepApadTOM, IO
BUHUK B MOTOYHOMY KaJeHAapHOMY Micsll B Po3paxyHKoBuM AeHb Micsls. YKJIaJaHHIM
Horosopy Kiient nopyuae banky 3aificHIOBaTH JOTOBIPHE CIUCAHHS CYMH HapaxOBaHHUX
npoueHTiB 3a HecankiioHoBanum oBepapagTom 3 [loTouHOro paxyHKy 3 BHKOPHUCTaHHSIM
MIaTKHOT KapTku. BaHkK € oTpuMyBaueM KOIITIB 32 BKa3aHUM JIOTOBIPHUM CITHCAHHSIM.
Cyma 3a00proBaHOCTI 32 HapaXxOBaHUMH MPoOIIeHTaMH 3a HecaHkiiioHoBaHUM oBepapadToMm,
M0 HE TOBEpHEHAa VY 3a3HAUYCHUH CTPOK, BBAXKAEThCS bBaHKOM MPOCTPOUYECHOIO
3a00pPTrOBaHICTIO.

6.2.21.CrmauyBat 3a00prOBaHICTh 32 CYMOIO OCHOBHOTO O0opry HecaHKITIOHOBaHOTO
oBepapadry, mo o0IaikoByeThess baHnkoM, B Po3paxyHKOBUI 1I€Hb IOTOYHOT'O KaJEHJAPHOIO
MICSIIIs, HE MI3HIIE CTPOKY, BCTAHOBIIEHOTO UM JloroBopoM Juisi BiAMOBIIHUX PaxyHKIB.
Cywma 3a6oproBanocTi 3a HecankuionoBanum oBepapadToM, 10 HE IOBEPHEHA Y 3a3HaUYE€HUIN
CTPOK, BBaXaeTbcsi bBaHKOM MpoCcTpOYEHOI0 3a00proBaHICTIO.

6.2.22.Y BuUMajaKy BUSBJICHHS HECAHKIIIOHOBAHOIO CHHMCaHHA KomTiB 3 [loTouHoro
paxyHky 3 BukopuctanHsM [IK, mucebmoBo moBimomutu mpo 1e bank 1 He BuMaratu
TEPMIHOBOTO BIJIIIKOJIYBaHHS BIJAMOBIAHUX CyM JO 3aKiHYEHHs TMpoBeJeHHsS baHkom
PO3CHIAYBAaHHS MO CHIPHUX TPAH3AKIIAX.

6.2.23.V pa3i Brpatu KapTku 10 MOMEHTY ojaepxaHHs baHKOM MOBiIOMJIEHHS MHpoO il
BTpaTy BIAMNOBIAATH 3a Bcl onepaiii 3 KapTkoro, 3A1liCHEH] TpeTiMU 0cobamu, 3 Bigoma abo
0e3 Bioma Jlepxatens KapTku.

6.2.24.I'apantyBatu banky mnoBepHeHHs 3a0oproBaHocTi 3a Kpemutom Ta/abo
Ogepapadrom/HecaHkiioHOBaHUM OBepApadTOM BCIMa KOIITaAMU, MaHOM Ta MailHOBUMH
[paBaMH, 110 HOMY HAJIEXKATh.

6.2.25.V paszi Bunyuenns [IK OGankomarom inmoro 6anky, KiieHT 3000B’s3yeThcs
npoTsiroM 3 (TPbOX) KajeHJAapHMX AHIB 3 MoMeHTy BuiydeHHs [IK nHamatn no bBanky
MMCHMOBY 3asBY 3 3a3HAUYCHHSM MICIISl 3HaXO/IP)KEHHS 0aHKOMAaTy Ta Ha3BH OaHKY.

6.2.26.1Ipu 6akaHH1 3HATH TOTIBKOIO B Kaci banky 3 Ilorounoro paxynky/Ilorounoro
paxyHnky 3 Bukopuctanusm [1K omgnopazoo cymy, mo nepesuirye 50 000 (’staecsT THUCSY)
rpuBeHb a00 EKBIBAJIEHT I[i€l CyMU B 1HO3eMHINA BamtoTi o Kypcy HBY Ha nenbp momanHs
3asiBKM, HaJaBaTh 10 baHKy mnonepenHio 3adBKy (B NHUCbMOBIM abo ycHil Qopwmi,
3atenedoHyBaBIIM 10 BiaauieHHs, ne KiieHnt obcmyroByersest abo no Kl (3 3a3HaueHHAM
BIJIJIIJIEHHS, JI€ TUIAHYETHCSI OTPUMAaHHS KOILTIB) MPO HEOOX1IHY CyMYy KOIUTIB 3a HE Mi3HIIIEe
HDK 0 16-1if roguH1 poO0YOro AHS, IO MEepeye THIO OTPUMaHHS rOTiBKU 3 PaxyHKy.

6.2.27. CBO€4YacHO Ta MOBHICTIO BIAIIKOJOBYBaTH baHKy KOIITH, CIJIaY€H1 HUM:

6.2.27.1. Bignosianiil [lnaTixHiA cucTemi 3a omepauisiMud 3 BUKOpUCTaHHAM KapTku
Jlepxatens, ciulauyBaTd baHKy BHHAropoay 3a MOCIYTH, 10 HAAAIOThCS BIAMOBIIHO A0
JloroBopy, Ta iHmIi cymu, nepeadadeni num JloroBopom ta Tapudamu banky;

84



6.2.27.2. iHmuM OaHKaM Ha BHUMOTY IIOAO OIUIaTH KOMICIM/IHIIMX IUIaTeXIiB, SKI
BUHUKAIOTh B Mpoueci BuiIydeHHS KapTku B TepMiHAIbHHUX MNPUCTPOSX/TOUYKAX MPOJAXKY
IHIIUX OaHKIB, B MPOLIEC] MiATBEPKEHHS 1HITMMHU O0aHKaMu JieriTuMHOCTI KapTku/onepariii,
MIPOBEJICHUX 10 Hiif.

6.2.28.30epiratu BCi JIOKYMEHTH IO Olepalisx, 3AiiicHeHux 3 Bukopucranusm IIK,
npotsarom 60 (micTaecsiTy) KajJeHAAPHUX JAHIB 3 J1aTH 31HCHEHHS omepartii 1 HalaBaTH ix y
bank Ha nepiry BuMory abo Juisi BperyJIfoBaHHS CIIPHUX CUTYallii.

6.2.29.Y pa3l BusBICHHS BTpaTH a00 HE3aKOHHOro BUKOpUCTaHHS KapTku uu
OOTpyHTOBaHOI Mi03pu HacTaHHSA 1ux oOctaBuH/BukpaaeHHs [IK, a6o skmo IIIH cras
BIIOMU TpeTiM oco0aM, a TaKOoX B IHIIUX BHITAJKaX, TOB’SI3aHUX 13 HEOOXITHICTIO
3abnokyBatu [1K, He3amexHo BiJ 4acy 1 Miclig CBOTO MepeOyBaHHs, BXKUTH BCIX MOKIIMBHUX
3ax0JIIB JIJIs IX YCYHEHHS Ta HETallHO CIMOBICTUTH MPO Taki o6ctaBuHU baHk aiis G10KyBaHHS
Kaptku, 3arenedonyBaBum 10 Konrakr-uienTpy baHky 1 chmigyBaTu BKasiBKaM, siKi OyAyTh
HaJaHi octaHHIM. [Ipu bOMy BUTpaTH, MOB’sA3aHi 3 omepalliero 010kyBaHHsa KapTku Hece
Knient. bnokyBanns Kaptku BinOyBaeTtbcst 3a n3BiHkoMm /[lepxatens [IK. V Bunaaky
HEMOXKJIMBOCTI MpoBeaeHHs ['onocoBoi inenTudikaii Jepxarens [1K, bank mae npaBo He
npuiiMatu Taky Tele(OHHY 3asBYy [0 BHUKOHAHHS, BIANOBIJHO MOMEHTOM OTpPHUMAaHHS
bankowM 3asBu nipo 610KyBaHHs a0o0 BTpaTy KapTku Oyne BBakaTUCh JaTa Ta 4ac OTPUMaHHS
bankom BignmoBizHOI TuchMoBOi 3asBu [epxkatens 1K/ Kmienra. @akt orpumanus bankom
3asBu BiA [epxkarens IIK/Knienta He mo36aBisie ioro mpaBa y Bumaiky BTpatu Kaprku
3BEpHYTHUCS 13 BIANOBIJHOIO 3asBOIO JI0 MPaBOOXOPOHHUX opraHiB. IlpoTsrom 24 ronun
nicas 3BepHeHHs 10 KI[ 3 meroro OmokyBanns 11K, HanpaButn B baHk nmuchMoOBY 3asBy, 3
BUKJIQJICHHSAM MPUYUH OJIOKYBaHHS Ta, B pa3l HEOOX1AHOCTI, Ha 31MCHEHHSI baHkoM i aJist
il po30JI0KyBaHHS.

6.2.30.Y pa3i HecBoeuacHoro nosigomiieHHa banky mpo Brpary IIK, gk BkazaHo y
1.6.2.29. JloroBopy, HECTH MOBHY BiJIMOBIAANBHICTh Ta MPUNUHATH HA ceOe BCl 3000B’sI3aHHS
no omjari Ha KopucTh baHky omnepauniid, mo npoBeneHi 3 BukopuctanHs I[IK micns
BTpaTu/kpanikku [IK/ITIHy. KiieHT Hece moBHY BIANOBIAAIBHICTH 32 BC1 OIepalli, BAKOHAHI
3 Bukopucradusam [1K.

6.2.31.He BuxopucroByBatu IIK, cTpok mii SIKMX 3aKiHYUBCS, TOCTABICHUX B
enekTpoHHu CTOM-CIUCOK a00 TaKuX, 10 MAIOTh AePeKTH a0 MEXaHIuH1 YIIKOXKEHHS.

6.2.32.ITicns 3akinuenns crpoky nii [IK abo y pasi 3akputts [loTouHoro paxyHky 3
BukopucrtanuaMm [1K 3rimHo 3asBu Ta/abo posipanns Jloropopy noepuyTH Bei airoui [1K 1o
banky.

6.2.33.He BukopucrtoByBatu [IK y mumsx, mo cynepeyaTh YHAHHOMY 3aKOHOJABCTBY
VYkpainu, Jlorosopy Tta [IpaBunam kopucrysanus [1K.

6.2.34.He 3nimatu 3 PaxyHky(kiB) MOMIJIKOBO 3apaxoBaHi Ha Takuil PaxyHOK(ku)
Kiienra bankom abo TpetiMu ocobamu rpoloBi KOIITH, a Y BUNAAKY BUKOPUCTAHHS TaKUX
rpomoBux komTiB Kimentom Tta/abo epxkatenem nonatkoBoi IIK Ta/abo JloBipeHOtO
0c00010, HErailHO MOBEPHYTHU iX Ha Takuid PaxyHOK(KM) AJig MOAANbIIOro MepepaxyBaHHs
Hale)kHOMY oTpuMyBady. [ToBimomisatu bank mpo momuikoBe 3apaxyBaHHS Ha PaxyHOK(ku)
IPOIIOBUX KOINTIB, MO0 HMOMY HE HalleKaTh, Ta mojatu banky mpotsrom 5-tu (m’siTH)
poGouMX AHIB 3 MOMEHTY OTpuMaHHs deproBoi Bumucku no IlorouHomy paxyHKy 3
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BukopuctanHaMm [IK 3asBy Ha cnoucanHs 3 BignoBigHOro PaxyHKy(KiB) NOMHIKOBO
3apaxOBaHUX IPOIIOBUX KOIITIB.

6.2.35.1loBepratn banky Ha #oro BUMOTY IOMMJIKOBO 3apaxoBaHi Ha PaxyHOK(ku)
I'POIIIOBI KOIITH Y TIOPSAKY Ta CTPOKU, BKa3aH1 baHKOM y BiJIMOBiAHIN BUMO3I.

6.2.36.Y pa3i Bigkputts [lorouHoro paxyHky 3 BukopucranHsm [IK BiamoBimHo 10
nporo Jloropopy osnaiiomutu Bcix JlepxkarenmiB momatkoBux IIK/oBipenux oci6 g0
orpuManns HumHu [1K 3 ymoBamu Jlorosopy.

6.2.37.BignoBizatu 3a HACIIAKK orneparlii, 3aiiicienux JloBipenumu ocobamu Kiienra,
Hepxatensmu nqoaatkoBux [1K, sik 3a cBoi Bi1acHi Aii.

6.2.38.Perynspro o3naiiommioBatucs 3 iHQoOpmarlli€o, HaBeneHowo Ha OdimiitHomy
caifti banky.

6.2.39.3miiicautu ocraroune mnoramieHds OBepapadTy Ta MPOIEHTIB 3a KOPUCTYBAHHS
HUM Ta BUKOHATH iHIII 3000B’s13aHHA 3rigH0 [{oroBopy Ta Tapudis banky He mi3Hime gaTu
3aKiH4YeHHA CTpoKy Aii OBepapadTy, a y BUIIaJKax MOJAOBXKEHHs CTpOKy ii OBepapadty - B
oCTaHH1i pobouHii eHs CTpoKy HagaHHs OBepapadTy.

6.2.40.0tpumyBatu Bif banky (fioro ymoBHOBakeHHX 0ci0) iH(opmaliio npo dakTu
HeBuKOHaHHS KiienToMm 3000B s13aHb 3a JloroBOpoM, mpo po3Mip iCHYIHOUOi 3a00proBaHOCTI
3a JloroBopom, Ipo CTPOKH Ta YMOBM IOTAII€HHS Takoi 3a00proBaHOCTI, PO 3MIHY YMOB
oOcnyroByBaHHs KIi€HTIB baHKy ToIO, YCHO 1o TenedoHy Ta/abo NUIIXOM HampaBJICHHS
KimienTy BiAMOBITHUX TIMCBMOBHX UM EJEKTPOHHHUX IIOBIJIOMJICEHb 3aco0aMu 3B s3KY,
30KpeMa, TOIITOI0 (B TOMY YHCII €IEeKTPOHHOIO IMOIITOK) 3a aapecoro Kiienta ta/abo Ha
HOMEp Horo MoOLIEHOTO TeNleOHY UM aBTOBIANOBIIAY TesedOoHY TOIO 3a BuOopoM baHky.

6.2.41 KnienT Takox Mae iHIII OOOB’si3kM, nepeadayeHi JoroBopoM Ta/ab0 YMHHUM
3aKOHOJIABCTBOM YKpaiHH, a TakoK OOOB’SI3KHM, IO CHIBBIIHOCATHCA 13 NpaBamMHu baHKy,
BHU3HaUEeHUMH J[0rOoBOpOM Ta/ab0 YUNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

6.3.bank mae npaso:

6.3.1.3aiiicHIOBaTH HaJaHHS KOKHOTO 3 OAHKIBCHKUX MPOJAYKTIB Ta MOCIYT, HABEACHUX
y uii [IyOmiuHiil mpomno3uilii, BUKJIFOYHO 3a HASBHOCTI BIAMOBIAHOI TEXHIYHOI MOKIIMBOCTI Y
banky ta nepenbaueHns takoro Hajanus baHky.

6.3.2.BuxopucroByBaru komtu Kiienra Ha [Torounomy paxyHky/IloTouyHOMY paxyHKY
3 BukopuctanHsMm [IK, rapantyroun mnpu upomy KiieHTy mnpaBo Oe3neperniKoaHoro
PO3MOPSIKEHH HUMHU 3rigHOo 3 ymoBamu 1€l [lyGmiunoi mpomosuiii, [loroBopiB 3a
IIponykramu banky Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHM.

6.3.3.BcranoBmoBatu He3HMKyBallbHUI 3aHIIOK TPOIIOBUX KOMTIB Ha [loTouHomy
paxyHKy 3 Bukopuctansm [IK/IlorounoMy paxyHky B cymi, Bu3HaueHii Tapudamu banky
abo ymoBamu 110ro Jlorosopy.

6.3.4. Bumaratu Bixg Knienta HamaHHs NOKyMEHTIB Ta iH(popmarlii, HEOOXIAHUX s
BikputTs llorounoro paxynky/lIlorounoro paxynky 3 BukopuctanHsm 1K, 3pificHeHHs
ineHTudikarii, Bepudikaii Kiienta 3 Merow 3aiiicHeHHS  (IHaHCOBOIO MOHITOPUHTY
BI/IMIOBITHO /10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta BHYTPIIIHIX JOKYMEHTIB baHky.
BiamoButu Kiienty B 00ciyroByBaHHI a00 3yNUHUTH NPOBEICHHS (PIHAHCOBUX omepariii
Krienra y pasi Henaganas KiienTtom y BcraHoBieHud baHkoM CTpok TOKyMeEHTIB Ta/abo
BIJIOMOCTEH, HEOOXIIHMX /IS BUKOHAHHS BaHKOM BHMOI 3aKOHOJABCTBa YKpaiHH Ta/abo
BHYTPIIIHIX HOPMAaTUBHHUX JOKYMEHTIB 3 MHUTaHb 3amoO0iraHHs TpOTUIli (Jierami3artii)
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J0XO/IIB, OACPKAHUX 3IOYMHHUM LUIIXOM, a00 (hiHAHCYBaHHS TEPOPU3MY, & TAKOXK y THIIUX
BUITAJIKaX, TMepea0adeHnX 3aKOHOMABCTBOM YKpaiHM 3 TNHTaHb 3amoOiraHHS MPOTHIIl
(eramizarii) 10XOiB, OAEPKAHUX 3JIOYMHHUM HUIIXOM, a00 (IHAHCYBaHHS TEPOPHU3MY.
bank mae mpaBo BiAMOBUTHCS Bija mpoBeaeHHs (piHaHcoBoi omepainii KimenTa y pasi, Ko
¢diHaHCcOBa omepallii MICTUTh O3HAKM Takoi, 1[0 3riAHO 31 3akoHoM Ykpainu «IIpo
3anmo0iraHds Ta MPOTHAII0 Jieraiizamii (BIAMHUBAHHIO) JOXOJIB, OJEpP)KaHMX 3JI0YMHHHUM
NUISIXOM, (piHAHCYBaHHIO TepopH3My Ta ()iIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacoBOIO
3HUIIICHHS.

6.3.5. BigmoButu KitieHTy B 371liCHEHHI/3a0€3MeUYeHH] PO3paxXyHKOBUX 1 KaCOBHX
omnepariiii 3a [lorounum paxynkom/Ilorounum paxynkom 3 Bukopuctanus [1K mpu HasBHOCTI
¢akTiB, 0 CBiIYaTh MpO MOpylIeHHd Kili€eHTOM BHUMOT YMHHOTO 3aKOHOJABCTBA, B TOMY
YHCIIl MOJO0XKEHb, ITHCTPYKIIH, a TAKOXK TEXHIKH O(POPMIICHHS PO3PaXyHKOBHUX JOKYMEHTIB,
CTPOKIB iX mojaHHs 10 baHKy Ta y pasi BiICYyTHOCTI JOKYMEHTIB, HEOOXiqHMX baHky mms
BUKOHAHHS (YHKI[i areHTa BaJIOTHOTO HAarJsly 3a BaMIOTHUMH onepauismu Kiienrta y
BIJIMMOBITHOCTI 70 BHMOT 3aKOHOJABCTBa YKpaiHW, OaHKIBCBKUX TPaBWI O(QOpMIICHHS
MJIATHKHUX JIOKYMEHTIB y pa3l BUHUKHEHHS CYMHIBIB y JIIMCHOCTI PO3PaxXyHKOBO-KaCOBHUX
JIOKYMEHTIB Ta 3aKOHHOCTI MPOBEACHHS ONeparliii, a TaKoXX y BUIIQJIKy BCTAHOBJICHHS, 1110
Taka olepais MICTUTh O3HAaKU oOrfepallii, ska miasrae ¢GiHaHCOBOMY MOHITOPUHTY
B1IMOBIIHO 110 3akoHy Ykpainu «[Ipo 3anmoOiranHs Ta MpoTHAIIO Jierami3aiii (BIIMHUBAHHIO)
JIOXO/IIB, OJCPKAaHUX 3JIOYMHHUM ILISAXOM, (DIHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MAacOBOTO 3HUIIIEHHS» a00 MICTUTh 1HII PU3UKH, BU3HAUYCHI baHkoM
3r1JTHO PU3HK-OPIEHTOBAHOTO Niaxoay. BiamoButu KiieHTy y mpoBeieHHI pO3paxyHKOBUX Ta
KACOBHMX OIepaliid MNpH HEBIAMOBIIHOCTI omneparii BUMOTraM YWUHHOTO 3aKOHOJ/AaBCTBA
VYKpainu, HeJOCTAaTHOCTI KOWITIB Ha PaxyHKy i1 MpoBeACHHS orepalii 3a Horo JOpy4eHHIM
abo s CcIUIaTH KOMICIMHOI BUHAropoau 3riiHo 3 Tapudamu, a TakoXk HEBIpHOMY
0(pOPMIIEHHIO PO3PaXyHKOBUX JOKYMEHTIB Ta MOPYILIEHHI CTPOKIB iX NOJaHHS 10 baHKy.

6.3.5.1. BigMoBUTH y BCTaHOBIEHHI (NIPOJOBKEHHI) MJUIOBUX (JOTOBIPHHUX)
BIJIHOCHMH/HAJJaHH1 TMOCITYI/IPOBEACHH] omnepaiii, B T.4. 13 3aKpUTTAM paxyHKIB Ta
po3ipBaHHIM 11bOTO J[0roBOpy, y BUNAAKY AKIIO:

- Taka BiJMoBa Oyne 0oOyMOBIICHa HEOOXITHICTIO JOTPUMaHHS (DIHAHCOBHUX CAHKIIIN
(embapro) abo iHImMX OOMEXeHb, BCTAaHOBJICHUX YKpaiHoto, Pagoro besneku OOH Ta/abo
IHITMMHA MIKHAPOJIHUMU OpTraHi3alisiMu;

- bankom Oyzie BU3HAYEHO, IO OTMepallisi, MPOBEIEeHHA sKOi iHimitoe Kiment, miansrae
(hiHaHCOBOMY MOHITOPHHTY Y BIAMOBIAHOCTI 13 3akoHOM Ykpainu «[Ipo 3amoOiranus Ta
OpPOTHUJIII0  Jerami3amii  (BIAMMBAHHIO) JOXOJIB, OJEpPXKAaHUX 3JIOYMHHHM LUISIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS»
a00 MICTHUTb 1HIII PU3UKH, BUBHAUYCHI BaHKOM 3T1JIHO PU3UK-OPIEHTOBAHOTO MIIXOAY;

- 3aiiicHeHHsa 1aeHTudIkamii Ta/abo Bepudikamii Ta/abo BuBUeHHS KiieHta y
BIJIIOBIHOCTI 10 BUMOT 3aKOHOJIABCTBA € HEMOKINBHM,

- y baHKy BUHMKa€e CyMHIB CTOCOBHO TOT0, 1110 KJTI€EHT i€ BiJl BIACHOTO IMEHI;

- JTOKYMEHTH, HEOOX1JIH1 JJIsl BCTAHOBJICHHS A1IOBUX (OTOBIPHUX) BIIHOCHUH/HAJAaHHS
MOCTYTH/TIPOBENICHHS orepaliii BiACyTHI a00 o(opMieH] HEHAJIe)KHHM YHHOM YU MICTSTh
HEJIOCTOBIpHI BIZIOMOCTI, a00 SKIIO orfepallis, MpoBeAeHHS skoi iHimitoe KiieHt, He
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BIJIMIOBIJa€ YMHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBaM 1boro JloroBopy Ta moxke

NPU3BECTH 10 (PIHAHCOBUX 30UTKIB/MIOTIPIICHHS IMIKY baHKy;

- eTuyHa noBeniHka KimieHTa He BiAMOBiIa€ HOpMaM, IPUNUHATUM B CYCHILCTBI Ta/abo
AKIIO HOCUTH OOpa3JIMBHI XapakTep Ta MOPYIIYe TPOMAJCHKUM MOPSIOK 1 CHMOKIA I1HIIUX
IpOMa/IsiH, B TOMY YMCIII MpalliBHUKIB baHKy;

- y pa3i HeHamanHs Kientom HeoOxiqHoi banky indopmarii s BUSBICHHS
nonatkoBux pe3uAeHTiB CIIA Ta paxynkiB nmomatkoBux pe3uieHTIB CIIIA (BuxoHaHHS
bankom 3akony FATCA);

- y pa3i HeHagaHHa KiieHToM nokymeHTiB Ta/abo iHdopmarllli Ha 3anuT baHky, B T.4.
010 OTIepalliii 3 TOTIBKOIO;

- B IHINIUX BUIIAJKAX, MEpeI0aYCHIX YUHHUM 3aKOHOJJABCTBOM Y KpaiHM.

bank Mae mpaBo BIAMOBHUTHCA BiJ TNPOBEACHHA (DIHAHCOBUX OMepalii Ta
oOciyroByBaHHss PaxyHKy y BHIagKy HEHAJaHHS/HEHAJIEKHOTO HagaHHs KiieHTom
JOKYMEHTIB/B1IOMOCTEH HEOOX1THUX JJIs MOTIMOJIEHOT MepeBipKH/ yTOYHEHHS/ TOaTKOBOTO
yTouHeHHs iHpopmarii momo imeHTudikamii Ta BuBUeHHA Kiienta mpotsrom 7 (cemu)
KaJIeHIapPHUX JHIB 3 J1aTy HarpaBiaeHHs KiieHTy BIAMOBIIHOTO MOBIIOMJICHHS baHKOM.

6.3.5.2. 3ynunsatu mnaTixHi oneparii no Paxynky KiieHnra, siki MOXyTh OyTH MOB’s13aHi

3 Jeramizanicro  (BIAMHUBAaHHSIM) JOXOJIB, OJIEP)KAHUX 3JOYMHHUM IUIIXOM, a0o

(GiHaHCYBaHHSIM Tepopu3My Ta/ab0 pPO3MOBCIOKEHHSIM 30poi MAacoBOTO 3HUIICHHS

BIJIMOBIJTHO /10 BUMOT 3aKOHO/IaBCTBA Y KpaiHU.

6.3.6.3mintoBat ymoBu 1i€i IlyOmiynHoi mpomoswuiii Ta/ado TapudiB B MNOpSAKY,
nependoayeHomy 1iero IlyOmiuHoro mpono3uiiero. [HIimirOBaTH JOMOBHEHHS Ta 3MiHY
Tapudis, B Tomy umci U nepeniky nocayr 3a Paxynkom, iHpopmyroun KiieHTa mpo Taki
3MIHM IUJISIXOM PO3MILIEHHS BiAMOBIIHOI TMCBMOBOI 1H(OpMAaIli B 3arajJbHOIOCTYIHUX IS
KnientiB mpumimennsax banky Ta Ha OdimiitHomy caiiti banky He misznime Hix 3a 10
(1ecATh) KaJeHIAPHUX IHIB JI0 JaTH BBEICHHS B 110 IIUX 3MiH.

6.3.7.V pasi Bigkpurta [lotrounoro paxyHky 3 BukopuctanusM [1K BignoBigHo 1o i€l
[Ty6miunoi mnpomo3uiii npu3dynuHuTH (3a0g0kyBatH) 1air0 Kaptku y Oyab-skomy 3
MepeTiuyeHUX HUKYE BUITA/IKIB:

vy pasi BHABJIEHHS HEIUIATOCIPOMOKHOCTI, HE3aKOHHOIO BHMKOPUCTaHHsA KapTkw,
HaJaHHS HENOCTOBIpHOI 1H(oOpMalii a0 BUHUKHEHHS Yy baHKy mimo3pu 070
BIPOTiJIHOT 3arpo3W He3akoHHOTO BukopuctanHs Kaptku Jlepxkatenem, B TOMy
YuCIIi B pa3i orpuManHs iH(opMartii npo 1e Bia [lnatiHoi cuctemu;

y pasi nopymienns [epxxarenem Kaptku ymoB 1isoro Jlorosopys;

y pa3l mpunuMHEHHS xoda O onHi€i 3 mopykK (rapaHTiii), HaJaHuX OYJb-SIKOIO

TpeThOI0 0co00r0 3a 3000B’s3anHsMU Kiienta mepen bankom mo JloroBopy 3a

[Iponykrom banky;

v’y pasi BunukHeHHs HecankiionoBaHoro osepapadty 3a ITOTOYHHM paxyHKOM 3
Buxkopuctanusam [1K ta/abo npoctpouenoi 3ad0opropanocti 3a OBepapadTom B IeHb
BUHUKHCHHS;

v’y pasi Heorpumanus Jlepxkaremem Kaprtku micns 36iry 90 (xeB’stHocTa)
KaJIeHJapHUX IHIB 3 aatu nogaHHs KiieHToM 3asBu mpo 1 oTpuMaHHS (B TOMY
gucit B pasi IlepeodopmiieHHS KapTKu Ha HOBUM CTPOK Aii) 0€3 TMOBEPHEHHS
Knienty Bunaroponau 3a ii opopmieHHs (mepeohopMIIeHHS );
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v’y pasi otpumans Bix Jlepskarens 3assu/indopmartii nmpo Brpary Kaprku;
HAJXO/KEHHS JTOKyMEHTAJIbHUX AaHuX 3 iH(popMariero npo Hamipu Kiienra Ha
HEMOBEPHEHHS KOIUTIB, KPaJlXKKH, KOMIIPOMETAIlll JaHUX, 3arpo3 3aBaaHHs baHky
30UTKIB;
v\ B iHIMX Bumajgkax, nepeadadeHux wicro ITyOmivyHOK MPOMO3HIEd ab0 YMHHUM
3aKOHOJIABCTBOM Y KpaiHMU.
6.3.8.3miiicHioBatu oroBipHe criucanHd 3 [loTounoro paxyHky/IloTouHOTrO paxyHky 3
BukopuctanHsM [IK Kiienta xomTiB Ha cyMy MNpOBEIEHUX Olepaiii 3 BUKOPUCTAHHSIM
Kaptku, a Takox qoroBipHe crircanHs KomTiB 3 [lorounoro paxyHky/IloTouyHoro paxyHky 3
BukopuctanuaM [IK na ymoBax, Bkazanux Kiientom B 3asBkax Ha JOTOBIpHE CIHCAHHS Ta
sritHo 3 ymoBamu 1boro JloroBopy. Ilpm 3miticHenni omeparii 3a [loTounnm
paxynkom/Ilorounum paxynkom 3 BukopuctanHsMm [IK B mopsiaKy JOTOBIpHOTO CHMCaHHS
bank Ttakoxx wmae mpaBo cmucyBaTu 3 Ilotounoro paxynHky/ IloTouHoro paxyHKy 3
Bukopuctanuam [IK (B 3amexHOCTI BiJ TOro, 3 BUKOPHCTAHHSM SIKOrO PaxyHKy
3MIUCHIOEThCS omeparisi) KiienTa mnaty 3a HajgaHHS TOCTYT, IO HamarThes bankom
BIANOBIAHO 10 1boro JloroBopy, B T.4. CyMH KOMiciifHOI BuHaropoau banky 3a
oOcnyroByBaHHs PaxyHKy Ta mpoBelleHHS O€3roTiBKOBUX 1 TOTIBKOBHUX OIeEpalliil 0 HbOMY,
B pO3Mipi, 1110 BU3Ha4YaeThesl Tapudamu. Y BUMaaKy BIICYTHOCTI Ha BiMOBIIHOMY PaxyHKy
CYMH KOIITIB, HEOOX1HOT JUIsl 3/1MCHEHHs orepallii Ta/abo ormjaTu BUHAropoau baHky 3a
3MIMCHEHHS BIAMOBIAHOI omnepailii, bank mae mpaBo BigMoBuTH KiieHTYy B 3A1HCHEHHI Takoi
onepariii 3a [Torounum paxynkom/IloTounum paxynkom 3 BukopuctanHsaM [IK. bank takox
Mae MpaBo 3JIMCHIOBATU cliMcaHHs KowWTiB 3 [lorounoro paxyHky/IloToyHOro paxyHky 3
BukopuctanHaMm [IK Kiienta y Bumagkax Ta MOpsAaKy, mepeadadyeHuX 1HIIMMH YMOBaMHU
1poro JoroBopy Ta YMHHAM 3aKOHOJABCTBOM Y KpaiHHU.
6.3.9.V pasi Binkputts [loTounoro paxynky 3 Bukopuctanusam [IK/ITorounoro paxyHky
BIJIMOBIAHO 710 1bOTO JlOTOBOpY chMCyBaTH MOMMIIKOBO TEpepaxoBaHi CyMH, OO SKUX
KilieHT € HeHaJeXKHUM OTpUMYyBadyeM, y TOMYy 4YHUCHi, KO KIlleHT He MOBEpPHYB TaKy
HEHAJIeKHO OTpUMaHy cymy. Ykianatouu Jlorosip KiienT nopyyae baHky mpoBoauUTH Take
CIHMCaHHSI IOMUJIKOBO NiepepaxoBaHux baHnkom cym.

6.3.10.V pasi Bigkputts [lotouHoro paxynky 3 BukopuctanHsm [IK BiamoBimHo 10
1poro JloroBopy He KommneHCyBaTH KilieHTy KOIIITH, K1 CIIMCaH1 3 Iboro PaxyHKy BHACTIA0K
HE3aKOHHOTO0, Ha nyMKy KiienTa, Bukopuctanus KapTku, SKIIo 10 Takoro ii BUKOPUCTaHHS
MaB MicIle Xxo4a 0 OJIUH BUMAIOK:

v’ 3niiicuenns JepikateneM Oyap-sKoi omepartii 3 Heto 3 Bukopuctanusam [1TH, a6o

v’ 3nificuenns JlepikateneM omeparii 3 oruatd ToBapiB (po0iT, mocayr) 3 HabopoM
[1IH 3 Bukopucrannsm [lnari>kaoro Tepminaiy, abo

v’ 3xilicHenHs JlepxarelieM orepaliii 3 po3paxyHKOM B Mepexi [HrepHer, abo Oyib-
KO 1HIIO1 omnepaitii 3 BukopuctanusaMm Kaptku 6e3 1i (hi3MIHOr0 BUKOPUCTAHHS, 200

v/ He BUKOHaHHs/TIOpyIIeHHs Jlep)aTeseM yMOB 10ro JIoroBopy Ta 3aKOHOJABCTBA
Ykpainu.

6.3.11.BinmoButuchk Bia JloroBopy/iHimitoBaTi po3ipBaHHs JloroBopy B MOpSAKY,

nepeadayeHomy 1i€ero [1y0ni4HO0 MPONO3ULIELO.

6.3.12.V pa3i Bigkpurts Ilorounoro paxynky 3 BuxopuctanHsm I[IK/Ilorounoro

paxyHKy BianoBigHo 1o ui€i [Ty0niunoi npono3uuii BigmMoBuTy Kiienty B HaganHi Kpenuty
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y Burimanl Jlimity osepapadty Ta/a6o BimmoButH Kiienty y Binkputti Ilotounoro
paxynky/Ilorounoro paxynky 3 Bukopuctanusm [1K ta opopmnenns Kaprtku, npoaosxeHHi
cTpoky ii nii, opopmiierHs: JonatkoBoi Kaptku, Haganui OBepapadty 6€3 oOrpyHTYBaHHS
OPUYMH TaKOro pPIIICHHS, SKIIO Take BIIKPUTTA/O(QOPMIICHHS MPOJAOBKEHHS CYIEPEUHTh
YUHHOMY  3aKOHOJABCTBY  YKpaiHM ab0o0 MOXe  Tpu3BeCTH 10  (PIHAHCOBHUX
30UTKIB/TIOTIpIICHHS IMIJIKY baHKy.

6.3.13.Bumaratu J0CTpPOKOBOTO BHUKOHAaHHS 3000B’si3aHb KirieHTa 3a BIAMOBIAHUM
Horosopom 3a [Ipoaykrom banky y Bumajikax ta nopsiaky nepeadoadenomy iieto [1yomigynoro
IIPOTIO3UIIIEIO.

6.3.14.bank mae mipaBo, a KitieHT moBigoMIieHH# Ta Hajae CBOIO 3roay (mo3Bin) banky
Ha 00poOKy mepcoHanpHUX AaHuX KirieHTa, mo Bkimodae B cebe paii banky mo 300py,
peecTpairii, HaKONMMYEHHI0, 30€piraHHI0, aTanTyBaHHIO, 3MiHI, TOHOBJICHHIO, MMOITUPEHHIO
(PO3TIOBCIOKEHHIO, peai3allli, mepeaadi), BUKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO
OyIb-sSKUX MepcoOHATbHUX AaHuX KimieHra.

OO0pobOka mepcoHaIbHUX JaHUX KirieHTa 3arajlbHOTO XapakTepy abo Bpa3iuBUX (3a
HAsIBHOCTI) TMEPCOHATBHUX JAHUX 3JIHCHIOIOTHCS I 3a0e3MedeHHs] BIJHOCHH y cdepi
€KOHOMIYHMX, (PIHAHCOBUX MOCIYT Ta CTpaxyBaHHS, BIAMOBIIHO 70 3akoHy Ykpainu «IIpo
0aHKH 1 0aHKIBCHKY AISUTHHICTBY Ta IHIIMX HOPMATUBHO-TIpaBoBuX akTiB HBY.

Jlnst nmx uiedt KimeHT moromkyeThes, 1o 00CsaT NepCOHANbHUX TAHUX BKIIOYA€E OyIib-
SK1 BijoMocTi/iHopMaliito, 110 JTI03BOJISIFOTH MPOBEICHHS 1AeHTHUdIKaIi (13uIHOT 0co0Hu Ta
Oynmu nHanmani KiieHTom BigHOCHO cebe Ta/abo MicTATbCs y BupaHux Ha iM’st Kiienta
JOKYMEHTaX YM MiAMUCAaHUX HUM JokyMeHTax. Kpim Toro, yknamarasm JloroBopy Kiient
HaJlae cBOIo 3roay (103Bu1) banky Ha Te, 1110:

v’ 00poOka mepcoHanbHuUX pAaHux Kiiednra spaificHoeTbes bankoM  BiamosimHo 10
HACTYIHUX IIJICH:
- HajanHa Kimenty Oyp-skux 0aHKIBChKUX/(PIHAHCOBHUX MOCIYT Ta MOCHYT Yy cdepi
CTpaxyBaHHS;
- nepenauy Kiienty iH(opmanii, sika MICTUTh pekiiaMHO-1H(poOpMaliiiHuil xapakrep (B
TOMY YHCJI 110JI0 HOBUX MPOJYKTIB Ta mociayr banky a0o iHmMX 0ci0) ado Oyab-sKoi
1HII01 1H(pOpMallii, 30Kkpema npo ctad Oyab-skoro Paxynky Kiienta, Bigkputoro y banky
abo mpo crtan 3a0oproBaHocTi KiieHTa 3a Oyab-IKUM JOTOBOPOM, YKJIajeHUM 3 baHkoM,
nuisixoMm  BigmpaBieHHs bankom TekcrtoBoro moBimomisieHHs (CMC) na Howmep
¢inancoBoro tenegony Kiienta Ta/abo 3aco0amMM TMOMITOBOrO 3B 3Ky YW 1HIIMMHU
3acobamu (B TOMYy 4YHCJII 3a JOIMOMOIOK TpeTix oci0 Ta JlomatkoBux 3aco0iB
iH(hopMyBaHHS), 0OpaHUMU Ha BIacHUM po3cya baHky;
- IEPEBIPKU JTOCTOBIpHOCTI HajmaHuX KilieHTOM mepcoHaNbHUX JaHUX, B TOMY YHUCII 3a
JIOTIOMOTOI0 TIOCHIYT 1HMIMX OcC10, Ta iX BHUKOPUCTAHHS 1 TIOMIMPEHHS B MPOIEC]
3MIMCHEHHS Oyab-SIKUX [1{, COpPSIMOBAHMX Ha TOTAIICHHS ICHYIOUOi 3a00proBaHOCTI
Kiienrta 3a Oyab-sIKUM JJOTOBOPOM, YKJIaJIeHUM 3 baHkowM;
- 3a0€3MeUeHHs] y4acTl KJII€EHTa y aKUIMHUX MPOIMO3HUIISX Ta Mporpamax JOsUIbHOCTI, B
TOMYy 4YHCNTi, aje He BHUKIOYHO, Yy TMporpaMax JIOSJIBHOCTI  IUIATIKHUX
cucreM/opranizamniid, 3okpema MIIC Mastercard Ha YmoBax Takux mporpam Ta
BiAMOBiAHO a0 [lONMITUKKM 3aXUCTy Ta BUKOPHUCTaHHS TMEPCOHAIBHUX JIaHUX, IO
po3minnytoThess Ha HajnexxHomy MIIC Mastercard caiity mporpamu Ta/abo iHTEpHET-
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noptani Mastercard, yepe3 sikuii HagaeThCs AOCTYI A0 HBOTO Ta/ab0 Ha odimiiiHOMY
caiiti kommnanii Mastercard, i, 3 skumu KiieHT OyB 03HAHOMJICHHH Ta TOTOKYETHCS
IUISIXOM MpU€eaHanHs 10 i€l [TyOmiuHoT mpono3uilii Ta miATBEPKY€E iX MPOYUTAHHS Ta
000B‘SI3KOBICTh X BUKOHAHHS JIJI Y4acTi B TaKiil mporpami;

- 3iiicHeHH baHkoM 1HIUX i, 1110 He 3a00POHEHO 3aKOHO/IaBCTBOM Y KpaiHu Ta
oOuparoTbcst bankoM Ha BacHUM po3cy.

NOPSAIOK BUKOPUCTaHHS MepcoHaNbHUX JaHuX Kiienta Bu3HauyaeThbcsi bankom
CaMOCTIITHO Ha BJACHHUM pO3CyJ B KOKHOMY OKPEMOMY BHIIQJIKy, B TOMY YHUCI IS
nepenayl UX JaHUX 3a MexX1 YKpainu, B Tomy uucihi g0 CHIA, ta Bkitovae npaBo banky
3M1MCHIOBATH OYyb-sIK1 i1 110710 OOpOOKH ITUX JaHUX Ta IIOJ0 iX 3aXHUCTY,, a TaKOX Jii
II0JI0 HaJIaHHSI YaCTKOBOTO ab0 MOBHOTO IMpaBa OOpPOOKU MEPCOHATBHUX JaHUX TPETIM
ocobaM, B TOMY YHCHI, aje HE BHUKJIIOYHO, OMepaTopaM MOOUIBHOTO 3B’SI3Ky, 0OpaHuUM
bankom, MITCMastercard, iHmmM miaTi>kKHAM CHCTEMaM/OpTaHi3ailisiM TOIIIO;

MOPSIIOK  TIOIIMPEHHS TEePCOHANBHUX JTaHUX BU3HAYAETHCA DBaHKOM CaMOCTIHO Ha
BJIACHUM PO3CYJ] 3 BpaxXyBaHHSIM HOPM 3aKOHOJaBCTBa YKpaiHM y cdepl OaHKIBCHKOI
TAEMHULI Ta BKJItOYae Oyap-ski naii banky mogo nepeaadi BimoMocteil npo Kiienra 3
0a3u MepCOHAIbHUX JaHUX TpPeTiM oco0aM, B TOMY YHCHI, aj€ HE BHUKIIOYHO,
oreparopaMm MOOLITFHOTO 3B’ 3Ky 0OpaHuM baHkoM, MIIaTI>KHUM CHCTEMaM/OpraHi3alism,
3okpema MIIC Mastercard mist ydacti B mporpamax JIOSUIBHOCTI Ha YMOBaxX TaKUX
nporpaM Ta BiANOBIAHO A0 [TomiTHKK 3aXUCTy Ta BUKOPUCTAHHS MEPCOHATBHUX JaHUX,
10 pO3Millyr0Thes Ha Haje:kHoMmy MIIC Mastercard caiity nporpamu 1a/ab0 iHTEpHET-
noptaii Mastercard, yepe3s sikuii HaJaeThCs AOCTYII 0 HHOTO Ta/ab0 Ha OQIIiHHOY CakTi
xomranii Mastercard Tomo;

MOPSOK JOCTYITY O IEPCOHATBHUX JAHUX TPETIX 0C10, B TOMY YHCIi, aJie HE BUKJIFOYHO,
ormepaTopaM MOOUIBHOTO 3B’SI3KY, IUIATIXKHUM CHUCTeMam/opraHizaiisM, 30kpema MIIC
Mastercard, B Tomy umciti HamgaHHS iM Y4acTKOBOIO a00 TOBHOTO IpaBa OOpOOKH ITUX
JaHUX Ta/abo mepenady TaKuX JAaHUX BHU3HAYae€ThCsi BaHKOM CaMOCTIMHO Ha BIIACHUIA
po3cyl, B TOMY UHCIl 3 METOI TMEpPEeBIpKM AOCTOBIpHOCTI HagaHux KilieHTom
MEPCOHAIbHUX JaHUX Ta/ad0 KOHTAaKTHUX JaHUX, MJId 3axXUCTy iHTepeciB banky,
30KpeMa, ajie He BUKJIIOYHO, Y BUNAAKY 3BEPHEHHS N0 CyAy, Y BUMAJAKY BIJICTYIUICHHS
bankom mpaBa Bumoru 3a JloroBopom, Tomo. Ilpu mpomy, KiieHt ykiamanHsaM
JloroBopy Hajiae CBOIO 3TrOjly Ha Tepenady CBOIX MEepCOHANBHUX JaHux baHkom TpetiMm
oco0aM, B TOMY YHCII, ajie HE BUKIIOYHO, ONIepaTopaM MOOIJIBHOTO 3B’ SI3KY, TUIATIKHUM
cuctemam/opranizamisiv, 30kpema MIIC Mastercard, Ta Hagae gocTym 10 CBOIX
NEPCOHANBHUX JIaHUX OyIb-SKHUM TpEeTIM oco0aM, B TOMY YHCIHI, aje He BHUKIIOYHO,
oreparopaM MOOLTBFHOTO 3B’SI3KY, IJIATIKHUM cHUcTeMam/opranizailisamM, 3okpema MIIC
Mastercard, mo Bu3Ha4yaroThcst bankoM camocTiiiHo, ipy YoMy KitieHT miaTBEpIKYE, 110
Taka nepegavya nepcoHaIbHUX JAaHUX HE MOTpeOye MoIaIbIIoro OKPEMOTO MOBITIOMIICHHS
Kimienta npo Ttaki naii (mepemauy) OyAb-SKUM CIIOCOOOM, B TOMY YHCII 1 HUISIXOM
nUCbMOBOTO noBigoMieHHs. [lix TpetiMu ocobamu, 3a3HaYE€HUMHU BUIIE Y IbOMY MYHKTI
[1y6niunoi npomno3uiii, KimieHT po3ymie KOJIEKTOPChKI KOMITIaHii, 0oepaTopiB MOOLIBHOTO
Ta TOIITOBOTO 3B’SI3Ky, IUIATLKHI CHUCTeMwu/opraHizamii, 3okpema MIIC Mastercard, a
TaKOX OyJb-SKHX 1HIMUX OCI0 (AK (I3MYHUX, TaK 1 IOPUAWYHUX), SKUM baHKOM
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HAJA€TbCA JOCTYN [0 TMEPCOHATbHUX MaHUX/ 3/A1MCHIOETbCA Tepenada MepCOHaIbHUX
mauux Kimenra.

v mepenada BiJOMOCTEH, IO MIiCTATh OaHKIBCHKY TAEMHUIIIO, MOXKE 3iHCHIOBATUCH IO
OpraHiB Jep>KaBHOI BIaJH, YU 1HIIMX OCIO, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJABCTBOM, a
TAKOX NPSIMUM Ta OIOCEPEIKOBaHMM BiacHMKaM baHKy, iX MOB’s3aHUM o0cobawm,
bankaM-KopecnoH/iIeHTaM, IOPUIUYHUM Ta IHIIUM MpodeciiHuM paaHukaMm baHky,
aynuropam baHky.

3a3HaueHa y oMY nyHkTi [IyOmianoi nponomuu sroga (mo3Bir) Kitienta € 6e3yMOBHOIO,

OE3BIIKIMYHOI0 1 HEe oOMexxeHa cTpokoM aii. Yknamanusm JloroBopy KiieHT Ttakox

HiATBEP/HKYE CBOE O3HAHOMIICHHS Y MHCHMOBIM (opmi 31 cBOIMH MpaBamMu sIK CyO’ekTa

NEPCOHANBHUX JaHUX, BH3HAUYeHUMHU 3akoHOM VYkpainu «[Ipo 3axucT mnepcoHambHUX

JaHUX», METOI0 300py NaHMX Ta 0co0amu, SIKUM MEepelaroThCs HMOro MepcoHaIbHI JaHi,

CKJIAZIOM Ta 3MICTOM 310paHUX MEPCOHAIBHUX JaHUX Ta, y 3B’S3Ky 3 1uM, KiieHT He

notpedye MOJANbIIOr0 OKPEMOTO MUCHMOBOIO TMOBIIOMJIEHHS MPO 3a3HAYEHI Yy IBOMY

nyHKT1 [1yGniuHoi mpomno3uilii 00CTaBUHH.

6.3.15.bank Mae mpaBo 3amuMTyBaTH Ta HagaBaTu iH¢opMmamiro npo Kiienra, ioro
KpEIUTHY ICTOpit0 Ta #oro OoproBi 3000B’s3aHHs mnepen bankom B 00cs3i, m10
nepenOavenuit 3akoHoM Ykpainu «IIpo opranizamito (GopmyBaHHS Ta 00Iry KpEIUTHUX
1CTOpIi1», 3 METOI0 (POPMYBaHHS Ta BEJAEHHS MOr0 KPEAUTHOI ICTOpIi AK Cy0'€KTa KpeauTHOL
icTopii 10 OIOpO KPEAUTHHX ICTOPIH, YYaCHHKOM SIKMX € baHk, a TakoX IHIIUM 0co0awm,
3T1HO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

6.3.16.0qnouacHo KmieHT Hamae O0e3BiIKIMYHY 3rogy Ha 30ip, 30epiraHHs,
BUKOPUCTAaHHA Ta NOIIMpEHHs baHkom uepe3 O0po KpeIWTHHUX ICTOpid iH(opmalii o0
cebe Ta CBOIX 3000B’s3aHb, Ha OTpUMaHHS baHkOM 3 OOpPO KpPEAMTHHX ICTOpIA CBOEL
KpEIUTHOI ICTOpli, a TakoX Ha OTPUMaHHA BiA OHOpPO KPEAUTHUX ICTOPIM HOAATKOBOT
aKTyaibHOI 1H(hOpMAaIlii, TOPIBHSHO 3 BHECEHOIO JI0 aHKETHUX AaHuX, moa0 Kiienra ta ioro
MaiiHa BIJl JEPKABHHUX PEECTPIB B 0CO0l iX YMOBHOBaXEHUX OpraHiB (JepaTenis,
PO3MOPSIIHUKIB, aMIHICTPATOPIB), @ TAKOX 3 1HIIMX JO3BOJECHUX 3aKOHOM JiKepen. Hamanuii
KimieaTom n03Bi1 He oOMexeHH B Yaci Ta He Oyje BiAKIMKaHUN HHUM. I3 3MicToM 3akoHy
VYkpainu «IIpo opranizaiito ¢popMyBaHHS Ta 00ITy KPEIUTHHUX ICTOPii» B YMHHIN peakiiii
KitieHT 03HaliOMIIEHUIA.

6.3.17. bank mae mpaBo MepeBIPATH AOCTOBIpHICTh HagaHUX KilieHTOM mepcoHaIbHUX
JaHUX Ta/ad0 KOHTAaKTHUX JaHUX, B TOMY YHCIl 3 BHUKOPUCTaHHSAM TMOCIYr 1HIIHUX
OMepaTopiB, a TAKOK BUKOPUCTOBYBATH 1H(POPMALIII0 MPO HEBUKOHAHHI Ta/ab0 HEHAJIEXKHO
BUKOHAaHHI 3000B’A3aHHs 3a HMM/{OroBOpOM mMpu PO3IJIAAl MUTaHb MPO HAJAHHS I1HIIMX
nocayr KimeHTy Ta ykiiaianHi HOBUX JOTOBOPIB.

6.3.18. Ilpu upomy, 3amuT Ta HagaHHsA iH(OpPMAIIT BIANOBIIHO 10 MyHKTIB 6.3.14. Ta
6.3.15. miei IlyGniuHoi mpomo3uilii BBakaeThes 3ailicHeHUMU 3a 3rogot0 Kienta. Kiient
TakoX Hajae 3roay banky Ha po3kpurts bankom Tpetim ocobam iHdopmarrii, B TOMy YHCII,
ajle He BUKJIIOYHO ONEpaTopaM MOOUIBHOTO 3B’SI3KY, fIKa MICTHUTh OAHKIBCHKY Ta€MHHIIIO
Knienta. 3acrepexeHHs, 3a3HaueHe B 1boMy MyHKTI IlyGmiunHoi mpomo3uiiii BBa)KaeThCs
nucbMOBHM 7103BoJIoM Kimienta banky Ha po3kpuTTs iHQopmairii, sska MICTUTh OaHKIBCHKY
TAEMHUIIIO, Y po3yMiHHI 3akoHy Ykpainu «[Ipo 6aHku 1 6aHKIBCHKY AiSUIbHICTBY», a TAKOXK Ha
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po3kpurts iHopmaiii mnpo ocody (Kmienta) y posyminHi 3akony VYkpainu «IIpo
1HbOpMAILIIIO».

6.3.19. bank Mae paBo HaNpaBUTH BIAMOBIIHY 1H(POPMAITiIO 10 €UHO1 1HGOPMAIIHHOT
cuctemu «Peectp nmo3nuanbHuUKIB» HarionansHOro 0aHky YKpaiHu, y pa3l HEMOBEPHEHHS
Knienrom/Iloznuansaukom Kpeauty B cTpok, oOymoBieHuit num JloroBopoMm, abo
HEHAJIE)KHOTO BUKOHAHHS 1HIITUX YMOB 1150T0 J[oroBopy.

6.3.20. Jlnma 3miiCHEHHST KOHTPOJIIO SKOCTI OOCIYroBYBaHHS Ha CBIA PO3CYJl BECTH
3ByKo3amuc Tene@oHHux po3MoB 3 Kiientom mipu ioro 3BepHeHHI B KoHTakT-1ieHTp baHky,
1HII mapo3aun banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no Kiienrta, a Takox
BUKOPHCTOBYBATH 3BYKO3aMMC ISl MIATBEPKEHHs (PakTy Takoro 3BepHeHHs. KiieHT Hamae
banky 0e3BiAKINYHY MUCHMOBY 3r0Jly Ha 3[1HCHEHHS Ta MOJANbIIOT0 BUKOPUCTAHHS TaKOTO
3BYKO3amucy Ha po3cya baHky.

6.3.21.Y pa3i Binkputts I[loTounoro paxynky 3 BukopuctanHsMm [IK B iHTepecax
Knienta 3 meroro 3amobiranus 30uTkiB Kiienta ta banky BHaciiok HECaHKIIOHOBAHOTO
BUKopucTanHa KapTku TperiMu ocobamu 31HCHIOBaTH OOMIH 1H(GOpPMAIIEI0 MPO CIIOCOOU
3MIMCHEHHS IIaXpaiChbKUX i B Mexax [ImaThKHUX CHCTeM, a TakoX IepejaBatd 1
po3kpuBatu 1HGOpPMAIlIO, IO Mae BigHoImeHHs 1m0 KimieHta, 111 KOH(IIEHIIHHOTO
BUKOpUCTaHHA. YkiagaHHsM Jlorosopy Kiient Hagae banky 0e3yMOBHY Ta O€3BIAKIMYHY
MMCHMOBY 3r0Jly Ha HaJlaHHs Takoi iHdopmMarlii.

6.3.22.V pasi BinkputTs [loTrounoro paxynky 3 Bukopuctanasam [IK BignoBigHo A0 i€l
[Ty6niuHOi Tpono3ullli 3MiHIOBATH BCTAHOBJIEHUN PO3MIp JIMITY OoBepaApadTy BIAMOBIIHO 10
yMoB 1€l [TyOniyHoi mpono3uii.

6.3.23.3miiicHIOBaTH TpUMycOBe chucaHHA KomrTiB 3 [loToyHoro paxyHky 3
BukopuctanHaMm [IK/Tlorounoro paxynky KiieHTa y mopsiiky Ta Ha yMOBax, BU3HAUCHHX
UM J{oroBOopoM Ta YUHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

6.3.24.Y Bunaaxky HEBUKOHAHHS a00 HECBOE€YACHOTO BHKOHAHHS KilieHTOM OyIb-SKOTO
13 3000B’s13aHb, nependadeHoro miei [lyOmiuHoro mpomo3uiliero, abo B pasi 3aKiHYCHHS
TEPMiHIB JOKYMEHTAJIBHO MIATBEP/KEHOTO 3aKOHHOTO nepedyBaHHs KiieHTa Ha TepuTopii
VYkpainu abo y pa3i nopymieHHs KiieHToM mnependadeHoro 4YMHHUM 3aKOHOJABCTBOM
VYkpainu nmopsaaky peecTpailii Horo macopTHUX JOKYMEHTIB, baHK Mae mpaBo MPUITUHUTU
obcnyroByBanHa Kirienta, mnomepenuBmn mnpo 1e KiieHra y mnuceMoBii ¢opmi 13
3a3HAYEHHSM KOHKPETHOI JaTh TPUIMHEHHS OOCIyroByBaHHS. 3 JaTH NPUIHUHEHHS
oOcnyroByBaHHs baHk npunuHse 3/11iCHEHHS Olepanii 3 3apaxyBaHHs KowITIB Ha [loTounwmit
paxyHok/ [ToTounnii paxyHok 3 Bukopuctanusam [1K Ta HapaxyBaHHS NPOLEHTIB Ha 3AJIUILIOK
KOWITIB (AKIIO iX HapaxyBaHHs Oylo nepeadadyeHo ymoBamu BiamnosigHoro IIpomykrty Ta
Tapudamn).

6.3.25.HanaBatu Knienty indopmariro npo ctas ioro [lotounoro paxynky/Ilorounoro
paxyHKy 3 BukopucTtanssM [1K B pasi ioro 3BepHeHHs 10 KOHTaKT-IIEHTPY BUKIFOYHO TiCIIS
BcTaHOBINeHHs (ineHTudikaiii) ocoou Kiienra, npu npboMy, bank Tta oro cmBpoOITHUKH HE
HECyTh HIAKOI BIAMOBIJATHHOCTI 3a MOXIIMBI HACHIKA HaJaHHS Takoi iH(opmarii 3a
TeneOHOM Ta HE BIJMOBIIAIOTH 32 MOXKJIMBI HACTIKA HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
inenTudikamiiHux gaHux iHMUMHA, HiXK KiienT, ocobamu.

6.3.26.Bumaratn HanexxHoro BukoHaHHSA KileHTOM CBOiX 3000B’si3aHb, IIO
nependadeHi 1muM/loroBopoM Ta/ab0 UYMHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKOX
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3000B’s13aHb, MO € KOPECIOHAYIOUMMH 3 TIpaBaMu baHKy, 1m0 BcTaHOBIeHI iuM JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpainu. HapaxyBauHs Ta cTarHeHHs bankom mrpadHux
CaHKIIIH, K1 3a3HadeHi y npbomy JloroBopi Ta B Tapudax, € mpaBoM, a He 3000B’sI3aHHAM
banky.

6.3.27.He BukoHyBaTH ornepaiiii, iHimioBani Jlopipeaumu ocodamu Kiienta ta/abo He
BUKOHYBAaTH 3aloBIJalbHE PO3MNOPSHKeHHsS, HagaHe KiieHToM BIANOBIAHO 10 YMOB
JloroBopy, sikmio Taki aii Kimenta/banky He nependadeni ymoBaMmu BianoBigHux [IpoaykTiB
banky.

6.3.28.VY pasi 6e3roTiBKOBOTO nepepaxyBaHHs KomTiB 3 Paxynky Kiient a6o [{oBipeHa
ocoba monae o banky mmaTiXHI JOKYMEHTH 3TiTHO YMHHOTO 3aKOHOJABCTBAa YKpaiHu. Y
banky (yHKIIS BaTIOTHOTO HArjsily BUKOHYETHCS LEHTPali3oBaHO Ha piBHI ['010BHOTO
odicy. 3a mepekazamu, MO MJATAIOTh BAJIOTHOMY Harysiny 31 CTOpoHHM baHKy sik areHra
BaJIIOTHOTO HATJISITY 3T1IHO BUMOT 3aKOHOAABCTBa YKpainu, baHk Mae nmpaBo He BUKOHYBaTH
npuifHiaTe y BigguieHHi banky muatixHe mopyueHHsi Kuienra//loBipeHoi ocoOu y pasi
HEBIMOBIMHOCTI HagaHuX JlepkaTtelieM MEPBUHHHUX JOKYMEHTIB, MIATBEPIKYIOUUX METY
nepeka3dy KOIITIB Ta JDKepeja MOXOJKEHHS TOTIBKOBMX KOILUTIB BUMOraM 3aKOHOJABCTBA
VYkpainu, nepeBUIlleHHs CyMH IIepeKasy J03BOJIEHIN cyMi nepepaxyBaHHs Toio. [Ipu npomy,
KOIITH MoBepTatoThes Ha PaxyHok Kiienra.

6.3.29.bank Mae mpaBO 3MINCHUTH BIJACTYIUICHHS IIpaBa BHUMOTH 3a BIJIMOBIIHUM
HoroBopom 3a Ilpogyktom banky y Oynb-skiii ¢opMmi Oyab-sKiid TpeTid ocoli y
BIJIOBIAHOCTI 3 YMHHHUM 3aKOHOJABCTBOM YKpaiHM 0€3 J101aTKOBOTO IOTOJKEHHS YMOB
takoro BiactymieHHs 3 Kiientom (0e3 3rogu Kiienta). Ilpo 3aifichenHs aid Koient
MOBIIOMIISIETbCSI BaHKOM y mrchbMOBIH (hopmi BIANOBIAHO YMOB J[oroBopy.

6.3.30.banx Mmae mpaBo HamaBatu KiienTty iHdopmariito, sfika MICTHTh PEKJIaMHO-
iH(dopMaiiHui XapakTep (B TOMY YMCII IIOAO HOBUX Ta AIFOYMX MHPOAYKTIB Ta MOCIYT
banky Ta 1Hmy iHpopmarito), JlonatkoBumu 3acodbamu iHpopmMyBaHHs, pu HboMy KitieHT
MOTO/KYETBCA 3 TUM, IO pO3yMmie Ta TNpUilMae Ha cebe BCl pU3HKH, MOB'A3aHI 13
HarpasjeHHsIM baHkoM Takoi iH(popmalli B eIeKTPOHHIA (opMi, Ta MOTOKYETHCS 3 THUM,
mo baHk He Hece BIAMOBINANBHICTh 3a HEMOXIUBICTH OTpuMaHHs KiieHTom Takoi
iHdopmalli y pasi HagaHHS HEAOCTOBIPHUX JaHUX IOJ0 OTpUMyBaya Takoi iHdopmairii
Ta/abo BiacyTHOCTI y KilieHTa TexHIYHUX Ta/ab0 TEXHOJIOTTYHUX MOXKJIMBOCTEH OTpPUMAaHHS
iHdopmari JlonatkoBumu 3acobamu iHpopmyBanHs. CBoIo 3roay Ha iHGopmyBaHHS baHkoM
3a gomomorow JlomatkoBux 3aco0iB iHpopMyBanHs KiieHT Hagae mijg dYac yKJIagaHHS
Jorosopy 3a IIpoaykrom banky.

6.3.31.bank Ta/abo TpeTi ocobu 3a 3aBAAHHAM baHKy MalwTh MpPaBo A OyAb-IKHX
niterd (B TOMy 4YHCI, aje HEe BHUKIIOYHO - MOBIJOMIJICHHS TPO 3MiHY Tapu(iB, aKTHBAIIis
JOJIaTKOBUX TMOCIYT, aKTyadi3alis KOHTAaKTHUX JaHux, 3MiHa I[lyOmiyHoi mpomno3suiii,
3aKpuTTa PaxyHky, 1H(QOpMyBaHHS TIpO po3Mip 3a00pPrOBaHOCTI 3a KPEIUTOM, akKIliH,
MPOMO3UILIIM, 10 3AIMCHIOIThCS baHKOM, TPOBEACHHS OMNUTYBaHHS TMPO  SKICTh
0o0CITyroByBaHHs, JMCTaHLIMHE OOCIYroByBaHHs, O(OPMIICHHS IUIATIKHUX JOKYMEHTIB
TOIIO, Y TOMY YHCJII OTPUMaHHS 3rOJ KJIIE€HTA Ha BUIIIEBKA3aHi J1i) BCTAHOBUTH KOHTAKT 13
KimenTom ta/abo ocobamu, KOHTaKTHI JaHi Skux HajgaHi KiieaTom, (HampaBUTH BiAMMOBIIHE
MOBiJJOMJICHHSI/BUMOTY), BUKOPUCTOBYIOUYH OY/Ib-sIKi BUIIIE3ra/laHi KAHAU 3B’ SI3KY:

- sianpaska CMC-nioBimomiienb Ha Homep ¢inancoBoro tenedony Kiienra;
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- BiINIpaBKa MOBITOMIICHHS Yepe3 MOOUTbHMIA TogaTok «Viber», «Telegramy rtoio, Ha
Howmep ¢inancosoro tenedony Kiienra;

- IOIITOBUH JIUCT;

- TeJIerpama;

- IOB1JIOMJICHHS 32 €JI€KTPOHHOIO MOIITOIO;

- MoB1I0MJIEHHS 3a JonoMororo Cucremu Ib;

- MOBIJOMJICHHS y O0aHKOMAaTax 1 TepMiHAJIaX CaMOOOCITYTrOBYBaHHS;

- Ipyk iHdopmarlii Ha yekax y POS-Tepminanax;

- IVR-0013B1H;

- KOMYHIKAIlis 4epe3 MOOUTbHUN JJ0/1aTOK;

- Odimitinuii cailt banky;

-a TaKOX 3a JIOMIOMOTOI0 IHIIUX MOOUTBHMX J0JaTKiB baHky Ta i1HImUX 3aco0iB

KOMYHIKaIlii.

Krnient o3HaliomyieHuil Ta TMOTOUKYEThCS 3 THUM, MI0 HECe MEPCOHAIbHY

BI/IMOBIIATILHICTG 32 OTPUMAaHHS 3TOAM Bi KOHTAaKTHUX OCI0O Ha mepemady ix

NEPCOHANLHUX JIAHUX, a TAKOXK HAJla€ CBOIO 3TOJly HAa BCTAHOBJICHHS TAKUX KOHTAKTIB Ta

HaIpaBJIeHHs oMy Ta/ab0 KOHTaKTHUM ocobaM bankom Ta/ab6o TpeTiMu ocobamu Oy ib-

SAKUX MOB1JIOMJICHb BUIIIEBKa3aHUMU KaHAJIaMU 3B SI3KY.

6.3.32.Ha cBiit po3cyn, y Oyab-sikuil 4yac, BIIMOBUTH B aBTOpH3allli, 3yMUHUTH a00
npuszynunutu ni0 [1K, BimmoButu B monomieHHi 1K, 3amini abo Bumycky HoBoi IIK y
Bumnaky nopymenHs Kiientom abo [epxkarenem gomatkosoi 1K, a6o [oBipeHoro 0co60r0
yMOB JlOTOBOpY, a TAKOX Y BHMAAKy BUHUKHEHHSI T03PH B TIPOBEICHHI MIAXPaChKUX diil 3
BUKOpHUCTaHHAM [1K.

6.3.33.Jlns 3axucty inTepeciB KiieHTa BCTaHOBHUTH TOOOBI JIMITH HAa TPOBEACHHS
onepauiii 3 Bukopuctanusam [1K.

6.3.34.BinmoButu  KiieHTy y BHAaui TOTIBKM Yy pa3l HEMOJAaHHS HUM 3asBKU
HaIepea0IH1 JHS OJIep>KaHHs TOTIBKH, BIAMOBIIHO 70 M. 6.2.26. mporo /[oroBopy.

6.3.35.Camocrtiiino cnucyBatu 3 [lotouHoro paxynky 3 Bukopuctanasm [IK Kienra
cymy BaptocTi obcmyroByBanHs [1K, BkiIro9aroum KOMICirO Ta 1HIII BiJipaXyBaHHs, 3T1IHO 3
Tapudamu, Ha mo KnienT nae sromy 3rigHo ymoB 115010 JloroBopy.

6.3.36.3a ymoBu HasiBHOCTI 3a0oproBaHocTi 3a Kpenutom/OBepapadtom (103BOJICHUM
gy HecaHKIIIOHOBaHMM) Ta MPOIIEHTaMH 3a HOTO KOPUCTYBaHHS, CAMOCTIITHO, 6€3 OTprUMaHHs
Bi KitieHTa po3paxyHKOBUX JOKYMEHTIB CIMCYBAaTH B PaXyHOK IOTAIlIeHHS 3a00prOBaHOCTI
KOIIITH, 1110 HaAXo Tk Ha [loTounuii paxyHok 3 BuopuctanusMm [1K Kmienra.

6.3.37.V pasi HeBukoHaHHs KiieHTOM 3000B’s3aHb MO CIUTaTi KOMICiH, MOTAIICHHIO
MPOIICHTIB 3a KOPHWCTYBAaHHS KPEIUTHUMH KomTamMu baHky (B T.4. HecankmioHoBaHHM
oBepapadTom) abo mo moramieHHIO Bciei 3a0oproBaHocti 3a Kpenutom/OBepapadrom (a
Takok HecaHkiiioHoBaHUM oBeppadTOM, y BUIAJIKY WOro BUHMKHEHHS), a TaKOX B pasl
iHIoro mnopyuieHHsi abo HeBuKoHaHHA Kiientom ymoB JloroBopy bank mae mpaBo 3a
JOTIOMOT'OI0 IOCTYIHHX 3ac001B 3B’SI3KY (ITOBIJOMIJICHHSI HA HOMEP (PIHAHCOBOTO TEIEPOHY Y
Buriisiii CMC-nioBiIOMJIEHb, TIOBIIOMJICHHSI Ha eKpaHi 6aHkoMary baHky B MOMEHT HOro
BukopuctanHs KiieHToM, a TakoX /A3BIHKM Ha BioMi baHky HoMepu TenedoHis,
€JICKTPOHHA TIOIITa, 3BUYAHA MOIITa TOIIO0) moBigomyisTi KirieHTa mpo HasSBHICTh Ta CyMH
3a00proBaHoOCTI Iepes; baHkoM, 110 MiAIAraroTh MOTaIlIeHHIO.
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6.3.38. Ilpu HemoramieHHi y CTpPOK, BU3HAYeHHM ymMoBamu JloroBopy, MpoOCTpOUYEHOI
3a00proBaHOCTI Ta/ab0 HecaHKIIOHOBaHOro oBepApadTy bank Mae mpaBo MOCTaBUTH B
eNeKTpoHHU ab6o MikHapogHuit Crom-nmuct I[IK 1 npusynuHuUTH 0OCTyrOBYBaHHS
[ToTounoro paxynky 3 BukopuctanasM [1K 1o nmoBHoro noramenss Kiientom npoctpoyeHoi
3aboproBanocti Ta/abo HecankiiioHoBaHoro oBepapadTy, a TakoX Ma€ TMpaBO Ha
BiamkoayBaHHsl KimeHToM ycix BuTpar baHky 3a mpoBeieHI HUM omeparlii 1o 0JIOKYBaHHIO
[1K.

6.3.39./JocTtpokoBo po3zipBaTu JlOoroBip B OJHOCTOPOHHBOMY TOPSAKY Y BHUITQJIKaX,
nependayeHux [loroBopoM, B T.4. y BHUIAJIKy MOpPYIIEHHs a00 HeBUKOHaHHS KiieHTOoM, 200
Hepxatenem noaatkoBoi IIK, a6o JloBipeHoro oco6or0 ymoB JloroBopy, B T.4. Tpu
BUHUKHEHHI HecankuioHoBaHoro omepapadty (mpu npomy baHk mae mpaBo moracutu
HecankuionoBanuii oBepapadT, 1110 BUHHK, 32 PAXyHOK KOIITIB, SIKi 3HAXOASATHCS Ha 1HIIOMY
[Torounomy paxynky Kiienra, Bigkputomy B banky (311HCHUTH TOTOBIpHE CIIMCAHHS).

Y Bunaaky HeBukoHaHHs Kiientom BuMoru baHky mpo A0CTpOKOBE BHUKOHAHHSA
3000B's13aHb 32 UM JloroBopoM, y BCcTaHOBJIEHHI 1uM JloroBopoM ctpok, bank mae mpaBo
CTSITHYTH PUMYCOBO (B T.4. IUIIXOM 3BEPHEHHS CTATHEHHS Ha 3aCTaBJICHE MAaliHO, CTATHEHHS
3a00proBaHOCTI 3 3aCTaBOJIABIIB, MAaWHOBUX MMOPYYUTENIB Ta/ab0 IUIIXOM JOTOBIPHOTO
CIIUCAHHs) BCIO 3a00ProBaHICTh 3a IuM JloroBopom.

B pasi nopymenns Kiientom ymoB JloroBopy, cucremaruunoi (Outeiie 1-ro pasy)
HasBHOCTI HecaHkiiioHoBaHOTO oBepapadTy Ta/abo MOPYIIEHHS CTPOKIB CIUIATU OyIb-SKHX
miaTexiB 4yu mrpadis, mo nependadeHi JloroBopom, camMOCTIMHHO BCTaHOBUTH (B pasi
B1JICYyTHOCTI) a00 30utbunTu KiienTty mimMiT He3HMKyBaabHOTO 3ajUIIKy Ta BUMAraTu BiJ
HbOT'O BHECEHHsI HE00X11HOI cymH Ha [loTounuii paxyHok 3 Bukopuctanusm [1K.

6.3.40.Po36nokyBarn IIK, 3abmokoBany panime KiieHTOM, TUIBKH TICIS HaJIaHHS
KitieHTOM B1IIOBIIHOI TMCHMOBOT 3asIBU.

6.3.41.IToBepHyTH CyMy KOIITIB, y pa3i, SKIIO BaJiOTa KOIITIB, IO HATIMILIN Ha
[Torounuit paxyHok 3 BukopuctanHsM [IK Kiienrta, Bipi3HS€TbCS BiJl BaJIOTH ILHOTO
PaxyHKy.

6.3.42.Ha mincraBi mUCBMOBOro TOBimoOMJIeHHS IlimmpuemMcTBa 1po 3BUIBHEHHS
nparniBauka (Kiienra), nepeBectu [loTounuit paxynok 3 Bukopuctanssm 1K, Binkputuii 1s
3apaxyBaHHSI Ha HBOTO 3apo0iTHOI miath KirieHTa B paMKax 3apIuiaTHOTO TMPOEKTY, Ha
oOCnyroByBaHHS Ha yMOBH iHIIOro Tapu@HOro miaHy, 3a3Ha4eHOro B Jitounx Tapudax
banky.

6.3.43. 3miHtoBaTH yMOBH 00ciyroByBaHHs 1 Tapudu Ha CBOI MOCIYTH TICHs
PO3MILIEHHS BIAMOBIIHOTO MOBIIOMJIEHHS PO MailOyTHI 3MiHu Ha OdiniitHomy caiiti banky
ta/abo HamiciaBmm Kiienty BignoBimHe CMC-moBiIOMJIEHHS 32 HOMEPOM (hiHAaHCOBOTO
tenedoHy, BkazaHuM KiieHToM y AHKeTi-3adBl Ta/ab0 TMOBIIOMJIEHHS 3a aApecoro
enexkTpoHHoi momTH (e-mail), Bkazanoi Kmientom y AHkeri-3asBi Ta/abo y Bumwmcii 3a
TakuM PaxyHkom Ta/abo Ha iHQOpMalIHUIX CTeHAaX B NpUMilIeHHsIX baHky mpo Taky 3MiHy
He mi3Hime, HiK 3a 30 (TpuAIsATh) KaJIeHIapHUX AHIB JO0 JaTH BBEACHHS B JIit0 3MiH B
YacTHHI YMOB OOCIyrOBYBaHHS Ta HE Mi3HiIIe, HDK 3a 10 (IecsaTh) KaJIeHIapHUX JIHIB JIJIs
3MiH B yacTuHi Tapugis obcmyroByBanss [lotounux paxyHnki - [Ipu npomy B IlyGmiuniii
nporno3unii yMoBU KoMmyHikauii banky 3 kimientom 3a gomomororo CMC-moBinoMIIEHb,
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MalOTh Ha YyBa3i, B TOMYy YHWCJi, BUKOPHUCTaHHS NOBIIOMJIEHb Yy jdojaTkax «Vibery,
«Telegramy Toro.

6.3.44.BinmoButu Kiienty B mpoBeaenHi omepariii 3 11K y Bumagky HeaocTaTHOCTI
cymu ButparHoro mimity Ha Horo Ilotounomy paxynky 3 BukopucranHsm [IK abo sikiio
orepallis CylepeuuTb BUMOTaM 3aKOHOJaBCTBA Y KpaiHH.

6.3.45.1IpoBouTH pO3CIIiIyBaHHS MO OIEpallisiX, BYaCHO ONMpOTecTOBaHUX KiieHTOM, y
ctpok g0 180 (cra BiciMmaecsaTu) poGouux AHIB 3 MOMEHTY mojaHHs 3asBu KiieHTOM.
Ctpok mpoueaypu OINPOTECTYBaHHS MOXKE OyTH MPOJIOHTOBaHW B OCOOJMBUX BHUIAJKaX
3rifHo 3 npaswiamu [InaTtixkuoi cuctemu. [IpoTsirom cTpoky posrisany nperensii Kiienra
IOJI0  OMPOTECTYBAaHHS OTMepalliid, sSKki mepeadadaroTh ChucaHHa KomTiB 3 [lotodHoro
paxyHKy 3 Bukopuctantsm [IK bank HapaxoBye Ha cymy cripHOi onepailii mpoleHTH, IIaTH
1 KoMicii y BUmajakax 1 B po3Mipax, mo nependoauenti Tapudamu banky, ski MaioTh OyTH
crutayeHi Kimientom B mopsiiky, nepeadoadyeHomy Jlorosopom.

6.3.46. Po3kpuBaTu iH(pOpMaIlito, sika € 6aHKIBCHKOIO TAEMHHMIICIO, BiTHOCHO KitieHTa (B
TOMY YHCIi IIOJI0 HAaJaHOTO HOMY KpEAWTy, CTaHy 3a00proBaHOCTI Ta 3a0e3Me4YeHHs 3a
JloroBopoM), B T.4. y BHMaJKaXx HEeBUKOHaHHs KiieHTOM Oynb-skux 3000B’s3aHb 3a
Horosopom (mono mnoepHeHHs Kpenuty/Oepapadty/HecankiiionoBaHoro oBepapadry,
CIUlaTH  TpOIEHTIB 3a KopuctyBaHHsi Kpenurom/Osepapadrom/HecankiiionoBaHum
oBepapadTom, KomiciiiHOT BuHaropoau banka, mrpadis, mneHi, iHme) ta/abo Jlepxkarens
nonatkoBoi IIK, Ta/a6o [doBipeHoi ocobu 3a JIoroBOpoM MpaBOOXOPOHHUM, CYIOBHM M
THIITMM JIepKAaBHUM OpraHam, wieHaMm [1aTiKHUX CUCTEM, IOPUAMYHUM 0co0aM 1 oco0am, Kl
HaJaloTh baHKy IOpUAMYHI, ayJUTOPCHKI, KOJEKTOPCHbKI, KOHCAJITUHIOBI, 1H(QOpMaLIiHI i
1HIII MTOCIYTH, & TAKOX 1HIIIMM 0cO0aM 3 METOIO 3aXHUCTY MpaB Ta 1HTepeciB baHky.

6.3.47.0tpumyBatu 3 Aatu ykianaHHs JloroBopy Oyab-ski AaHi Ta iH(OpPMALIIO PO
Kiienra Big OHOpPO KpEAUTHUX I1CTOPIA, B TOMY YHCII BIJl JAEPKAHUX PEECTPIB, a TAKOXK
1HIIKX, He3a00POHEHUX 3aKOHOJIABCTBOM Y KpaiHU JIKEPE.

6.3.48.bank mae mpaBo Hajacuiatd, a KiIi€eHT MOTOMKYy€eThCs OTPUMYBATH 1H(POPMAIIi0
11010 HOBUX MPOAYKTIB baHky, akiliii, HOBUX MOXJIMBOCTEH, TapudiB, MO1H, MOB’ sI3aHUX 3
MocayraMu, 10 HajaarThes bankom KiieHTy, TOIo Ha MOMTOBI aapecu, e-mail, Homepu
tenedoHiB, 1o Bkazani Kiientom y AHkeri-3asBi.

6.3.49.bank mae mpaBo 0e3 oxpemoi 3roaum KirienTta, ame 3 HOro IOJaIbIITUM
MOBITOMJICHHSIM, Y Oy/b-SIKHIl 4ac Ta BUKJIIOYHO Ha BJIACHUU PO3CYH BIACTYMHUTH OY/Ib-sKi
cBO1 BUMOTH 32 JloroBopoM TpeTim ocobam abo 3iicHUTH 3aMiHy cBo€i ctoponu (banky) Ha
iHITY 0CcOo0y, mipu 1boMy KiieHT He Mae mpaBa 6e3 okpemoi 3roau banky BiacTymatu Oy/b-
AK1 CBOI BUMOTH TpeTiM ocobaM abo 3aiiicHIOBaTH 3aMiHy cBO€i ctopoHu (Kiienrta) Ha iHIILY
oco0y.

6.3.50.Y Bumaaky HecBoedacHoro moBepHeHHs  Kpemuty/OBepapadty  abo
HECBOEUYACHOI CIJIaTH MPOIEHTIB/KoMicCli 3a kopuctyBanHs Kpenutom/OBepapadtom Ta/abo
y BHUMNAJKy BUHUKHEHHS BIAMOBIIHO 10 YMOB Iboro JloroBopy 3000B'szanHs Kiienra
noctpokoBo moBepHyTH Kpeaut/OBepapadT 1 cCruiaTuTH MOPOLIEHTH/KOMicii, Ta/abo 'y
BUITAJIKy BUHUKHECHHs HecankimioHoBaHoro osepapadrty, baHk Mae mpaBo Ha JOTOBIpHE
criucanHs komTiB 3 [loTounux paxynkiB Kiienta B po3mipax, HEOOXITHUX AJIS TOTAIICHHS
Takoi 3a00pTOBaHOCTI.
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s peamizauii bankom mpaBa Ha JOTOBIpHE CHUCaHHS, AK€ HajmaHO Homy KiieHToM
nusixoMm ykinaganas Kmienrom Jlorosopy, Kiient ynosHoBaxye bank Ta mopyuae banky
31MCHIOBATH criicaHHs KomTiB 3 [lotounux paxynkiB KiieHra, BiikpuTux B baHky Ta Tux,
mo OyayTh BiakpuTi B banky micis HaOpaHHS 4YMHHOCTI IuM JloroBopoMm, B po3Mipi
CTPOKOBHUX 3000B’s13aHb 3a Kpeautom/OBepapadTom, B TOMY YHCIII TIO CIUIATI MPOIEHTIB Ta
KoMiciit 3a ium JloroBopom, mpocTpodeHuX 3000B’s13aHb, HecaHkiioHOBaHOTO oBepApadTy
Ta TPOLEHTIB 3a HHUM, IITpadiB Ta MEHI 3a HEBUKOHAHHA a00 HEHaJEKHE BUKOHAHHS
Kmieatom 3000B’s3aHp 3a 1uM Jloroopom. Ilpu 1mpoMy, y pasi BiJCYyTHOCTI a0o
HegocTaTHOCTI Ha Paxynkax Kiienta, BiikpuTux y banky, KOIITIB y BaJIFOTI 3a00proBaHOCTI
Ta HasBHOCTI Ha Paxynkax KiieHta xomTiB B iHIIi BamtoTi, KimienT ymoBHOBaxye bank Ta
nopydae baHKy B3mIMCHUTH KYIIBIIO/TIPOIaX/00MiH 1HO3eMHOI BamoTH Ha BPY.
KymniBns/mpogax/o0MiH 1HO3€MHOI BaJIOTH 3[IACHIOETHCS 32 KOMEPIIHHUM KypCcoM, SIKUH
CKJaBCS Ha Jary 3iMCHEHHsS Takoi omepaiii, B 00cCs31, €KBIBAJIEHTHOMY CyMi
3a00proBaHOCTI, BHM3HAYEHOI B TEpPUIOMY pEYEHHI LbOTO MYHKTY, Ta CyMmi BHUTpAT,
MOB’SI3aHUX 3 BUKOHAHHSAM Takoi omepamii (komiciii banky 3rigHo apirounx Tapudis,
MOJAaTKIB Ta 000B’SI3KOBUX 300PiB TOIIIO).

JloroBipHe cHucCaHHS B pO3Mipi MPOCTPOUYEHUX 3000B’si3aHb/HecaHkIioHOBaHOT
3aboproBanocti KiieHTa, B TOMYy 4YHCIl MPOIEHTIB Ta KOMICIH, MependayeHuX UM
JloroBopoMm, a Takox mrpadiB Ta MeHi, 3AiicHIoeTbes bankoM caMocTiiiHO 0€3 oJiep KaHHs
nonepeuboi 3roau Kiienra, npu nboMy bank HabyBae MOXIIMBICTh peali3yBaTH Take MPaBo
Ha JIOTOBIPHE CHHMCAHHS TMOYMHAIOYM 3 MEPIIOro JHA BUHHKHEHHS IMPOCTPOYEHOI Ta/abo
HecankmionoBanoi 3a0oproBaHocTi 3a uuM JloroBopoM. IHimiatopoMm mnepekasy KOIITIB 3
PaxynkiB [lo3ndanbHrKa B IOPSIKY JOTOBIPHOTO CITUCAHHS B IIbOMY BUIAAKY € baHK.

Bxazane nosioxkeHHs € TIpaBoM, ajie He 000B'si3koM baHky, 1 He 3BUIbHSIE KitieHTa Bij
BIINOBIJATLHOCTI 32 HECBOEYACHE BUKOHAHHS TPOIIOBUX 3000B's13aHb.

6.3.51.B pa3i HecBO€YaCHOTO TIOBEPHEHHsSI KPEAUTHHUX KOIITIB ab0 HECBOE€YacCHOI
CIUIaTM  NPOUEHTIB 3a KopuctyBaHHi Kpenurom/Osepapadrom/HecaHKioHOBaHUM
oBepapadToM, K B pa3l HACTaHHA TEePMiHY MOBepHEHHS KpeauTy (oro 4acTUHU) 1 TEPMiHY
CIUTaTH TPOIIEHTIB, TaK 1 B pa3i BUHUKHEHHS BIJIMOBITHO 0 YMOB JloroBopy 3000B's3aHHS
KiieHTa 1OCTpOKOBO MOBEPHYTH KPEAUTHI KOIITH 1 CIJIATUTH MPOIEHTH, baHk mae mpaBo
BUJIaTH HaKa3 MpoO MPUMYCOBY OIuIaTy 60proBoro 3000B's3aHHs. Ha mijcTaBi 1bOro Hakazy
po MPUMYCOBY OIIaTy OOpProBOro 3000B's3aHHS MOXE OyTH 3M1MCHEHO NPUMYCOBE
crucaHHs (CTATHEHHS) TPOIIOBUX KOMITIB 3 OyAb-sIKOTO TMOTOYHOTO, BKJIAJHOTO
(memo3utHOTrO) ab0 iHIIOro paxyHky KiieHTa, HE3aJeXHO Bil TOTO, B SKOMY OaHKy Iii
paxyHKH BIJKpPHUTI, NPUYOMY TMOBHICTIO a00 wyacTuHaMu, Ha po3cyn banky. Bka3zane
MOJIOKEHHS € TMpaBoM, ajne He o0oB'a3koM banky, 1 He 3BuUbHA€ KiieHta Bifg
BI/IMOBIATLHOCTI 32 HECBOE€YACHE BUKOHAHHS 3000B's13aHb 110 KPEIUTY.

6.3.52.bank BiAMOBITHO 110 YMOB JloroBopy Ma€ MpaBOo BHUMAaraTH JOCTPOKOBOIO
BUKOHAHHS B MOBHOMY 00Cs31 3000B’s13aHb 32 UM J[0roBOpoMm, Ta BIAMOBIAHO MPUITMHEHHS
cTpoky nii /loroBopy, a TakoX B OJHOCTOPOHHBLOMY TOPSIKY MPUITUHUTH OOCITyTOBYBaHHS
Kitienrta, monepeauBim Moro mnpo 1e y nucbMoBid opMi 13 3a3HAUYEHHAM KOHKPETHOI JaTH
MPUNUHEHHSI OOCIIYyTOBYBaHHSI, Y BUIIAJIKy HEBUKOHAHHA a00 HECBOEYACHOTO BUKOHAHHS
Kiientom Oyb-gKoro i3 oro 3000B’s13aHb, 110 BUILTUBAIOTH 3 YMOB 11h0T0 J[oroBopy Ta/abo
MOPYIIIEHHS! BUMOT YNHHOTO 3aKOHOJIaBCTBAa Y KpaiHHU.
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6.3.53.3aiiicHIOBaTH  CHUCTEeMAaTUYHHI KOHTPOJb 3a (DIHAHCOBUM CTaHOM Ta
matrocnpomMoxkHicTio KiieHta, mnepeBipATH [OOTpUMaHHS YMOB IIOAO 3a0e3rneueHHs
BUKOHAaHHS KiienTom 3000B’s3aHb 1O gaHoMy JloroBopy, a TakKoX KOHTPOJIIOBAaTH
npoBefieHHs omepallii 3a Paxynkamu KiieHta y BIAMOBIAHOCTI /10 BHUMOI YHHHOIO
3aKOHOJIaBCTBA YKpaiHW Ta HOpMaTUBHO-TIpaBoBuX akTiB HBY. JlominbHICTH mpoBeaeHHS
NEePEeBIPOK Ta X CTPOKU BU3HAUAIOTHCS baHKOM caMOCTIHHO.

6.3.54.Ha yac BCcTaHOBJICHHS ITPaBOMIPHOCTI MepeKaszy 3yNMHUHATH 3apaxyBaHHS KOIITIB
Ha Paxynok KiieHnTa y pasi HaaXxouKeHHs BiJ OaHKYy-1HIIIaTOpa Iepeka3y IOBIIOMJICHHS
PO HEHAJISKHUI mepeKa3 KOILITIB.

6.3.55. bank wmae mnpaBo BcranoButu Illomenni mimitu/Illomicsuni miMiTH TIO
Paxynky(ax) kiieHTa, a came: pErJIaMEeHTYyBaTH KIJIBKICTh Ta CyMH OIepauiid, 1o
3MIUCHIOIOTHCS 3a JOMOMOTOI0 PaxyHKky Ta/abo iX peKBi3WTIB 3a BU3HAYCHUU Tepion (B T.d.
TaKuX, 110 3MIMCHIOIOTHCS 3a gonomororo Cucremu IB), a Takox 3MiHIOBaTH ix 0e3
JI0JTaTKOBOTO MOBimoMieHHs KitieHTa.

6.3.56.bank Mae paBo BiIMOBUTH y/MIPU3YNUHUTH 31MCHEHHA omepailiii 3a PaxyHkom
(amm) Knienra y Oyp-sikoMy 3 TIepesiueHUX HIDKUE BUIAJIKIB:

-y pa3i HeHamanHs KiieHToM nokymeHTIB abo He3 siBieHHA 10 baHky y 3a3HaudeHi

CTPOKH;

-y pasi HaJlaHHsS HEJAOCTOBIPHUX BIIOMOCTEW ab0 MOKYMEHTIB, B TOMY YHCJII B pasi
OoTpuMaHHA 1H(popMalii npo e 3 oPiiiHuX JKepen iHpopMarlii;

-y pasi nopymeHHs: Kimienrom ymoB 1oro JIoroBopy, B TOMY YMCJIi HECIUIATH OY/Ib-
SIKMX BHHAropo/ KoMicii, Toimo, nepeadadennx JJorosopom ta Tapudamu;

- IKIO0 3aJIMIIOK KOMTiB Ha [loTOYHOMY paxyHKy € HEIOCTaTHIM JUIsl TPOBEICHHS
orepauii Ta omiaty nociyr banky;

- y pa3i HassBHOCTI Mi03p 010 HABMHUCHOTO BUKOPHUCTaHHSI PaxyHKy B MPOTHIPaBHUX
nuiax abo 371MCHEHHS/ 1HILIIOBaHHS OMNepalil 100 YHUKHEHHS BUMOI YHUHHOTO
3aKOHO/IaBCTBA,;

- B IHIIMX BHUMaJaKax, nependadyeHux UM JloroBopom ab0 YMHHHMM 3aKOHOJABCTBOM
Ykpainu.

6.3.57. Y pa3i BuHuKHeHHs 3a0oproBaHocTi 3a Hemo3Bosiennm oBepapadtom bank mae
MpaBO 3MIHMTH PO3MIp TUJIATH 3a KOPUCTyBaHHS TakuM Hemo3Bosienum oBepapadTom,
mTpagHUX CaHKIIM Ta IHIMUX TUIaT, nependadeHux 1uMm JloroBopom Ta Tapudamu banky,
0JIOKYBaTH MOKJIUBICTh BUKOPUCTaHHS KoITiB 1o [loToyHOMY paxyHKy, a Tak0>XK BUMaraTy,
B TOMY YHCI Y CYIOBOMY IIOPSIKY, TOCTPOKOBOTO BHUKOHaHHS KilieHTOM BCIX CBOiX
3000B’s13aHb 1100 MOBEPHEHHA 3a00proBaHocTi 3a Heno3BosieHuM oBepapaToM y BUNIAIKY
BuMHEHHs KilieHTOM 1CTOTHOTrO mopyuieHHs yMoB JloroBopy, sSIkUM, KpIM 1HIIOTO, € (ajie He
BHKJIFOUHO) HACTYITHI BUIT KU

- HenorameHnHss Heno3Bonenoro oBepapadty Kiientom Oumbme Hik 90
(1eB’SIHOCTO) KAaJIEHAAPHMX JHIB 3 JHS HOr0 BUHUKHEHHS;

- HaganHs KimieHToMm HeAiicHUX JOKYMEHTIB Ta/ abo iHdopMaliii mpo cede 3 MeToro
orpumanHs Kpenury;

- oOpanns mogo Kiienra 3amoO0iKHOTO 3aX01y Y BUTJISAI TPUMAHHS i BapTOIO
abo HaOyTTd 3aKOHHOI CHUJIM BHUPOKY Cyay mpo mno30asieHHs Kiienta Boui,
0OME>KEHHSI BOJI1 UM apeIIT.
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6.3.58.bank Takoxk Mae iHmi npaBa nependbadeni [loroBopom Ta/ abo UYMHHEM
3aKOHO/JABCTBOM YKpaiHu Ta/abo mpasa, 110 € KOPECTIOHAYIOUMMU 13 000B’sa3kamu Kitienra,
nependayeHumMu JloroBopom Ta/ab0 YMHHUM 3aKOHOAABCTBOM Y KpaiHU.

6.4.bank 3000B's13y€THCSH

6.4.1.Binkputu Kiienty [lotounuii paxyHok npotsrom 1 (oaHoro) Podouyoro gus Ha
MiJICTaBl JIOKYMEHTIB, MOJAHUX HUM 3T1IHO 1bOro JlOroBOpy Ta YMHHOIO 3aKOHOJaBCTBA
VYkpainu Ta micis npoBeneHHS iaeHTHdiKamii ocoou Ta BuBYeHHS KirieHTa Ta BXHUTTS
3aXO0JI1B BIJIMOBIIHO JI0 3aKOHOJABCTBA, K€ PETYJIIO€ BIAHOCHMHU y cepi 3amobiraHHs Ta
npoTtuaii  Jierajizamii - (BIIMHUBAHHIO) JOXOJIB, OJCPKAHMX 3JIOYMHHUM  IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIXKEHHS 30p0i MaCOBOTO 3HHUIIICHHS.

6.4.2.3abe3meunTy CBO€YacHE 3/1MCHEHHS PO3PaXyHKOBO-KAaCOBOT'O OOCIyrOBYBaHHS 3a
[Torounum paxynkom 1 [Torounum paxynkom 3 Bukopuctanusam [1K, emiToBanumu 3rigHo 3
JloroBopoM, Ta BHKOHYBAaTH 3a JopydeHHsIM KirieHTa B Mexax B3aJMIIKy KOIITIB Ha
[ToTounomMy paxyHKY pO3paxyHKOBI, KacoBi Ta iHII omeparlii, sKi mependadeHi YHMHHUM
3aKOHOJABCTBOM YKpaiHu Ta uM Jlorosopom.

bank He Hece Bi/IMOBIIATLHOCTI 32 HeMlepepaxyBaHHs a00 HEMpaBWIbHE MepepaxyBaHHs
KOIITIB 3a JopydyeHHsM KitieHTa, SKIIO 1€ CTajao HACIIIKOM HENPaBUIBLHOTO 3allOBHEHHS
KiienToM po3paxyHKOBHX JIOKYMEHTIB, 3a3HaueHHS KilieHTOM XUOHHMX (IIOMHUJIKOBHUX)
MJIaTHKHUX PEKBI3UTIB, HECBOEYACHOTO MoIepeHKeHHsT baHKy 11010 3MiHM CBOiX PEKBI3UTIB.

6.4.3.3apaxoByBatu komtu Ha [loTouHuii paxyHok KiieHTa He Mi3HIIIE HACTYITHOTO
po0OoYoro AHs MICHSA X HAAXOHKCHHS Ha KOPECHMOHJCHTCHKUN paxyHOK baHKy 3a ymoBH
MPaBUJIBHOTO 3aIIOBHEHHS MPU3HAYEHHS IUIATEKY 1 PEKBI3UTIB OJ€pKyBaya.

6.4.4.CnucyBatu 3 I[loTouHOro paxyHka Ccymu, BUCTaBJieHI 10 oriaTd baHkom abo
IHIIMMHA  ydyacHuKamu [InaTixkHMX cucTeM 3a omeparili, 3aiiicHeHi KiieHtom Ta/abo
Hepxatensmu  nonatkoBux IIK, Ta/abo JloBipeHOIO 0C0O0010 BIJAMNOBIAHO MO CTPOKIB,
BU3HAUCHUX MpaBwiamMu [lnaTpKHUX cuCTeM. Y BHUMNAAKYy HEKOPEKTHO BUKOHAHOI Ta/abo
HEJIO3BOJICHOI TUIATLKHOI omepalii BYMHUTH [ii BIJAMOBIAHO JO0 YMHHOTO 3aKOHOJABCTBA
VYkpainu. [IpumycoBe criucanHs KomTiB 3 [I0TOYHOro paxyHKy BUKOHYEThCS BaHKOM T1JIbKU
y BUIMAJKaX, Iepen0adyeHuX YNHHUM 3aKOHO/IaBCTBOM YKpaiHu a0 y pa3i 3aKpUTTS pPaxXyHKY
3a iHimiatTuBoro banky (3anuimok xkomTiB KiieHTa mepepaxoByeThCsl Ha paxXyHOK JJisi OOJIKY
KOIITIB 32 HEJIIFOUUMH paXxyHKaMu).

6.4.5.Y Bunanky 6mokyBanHs [1K mosimomutu Kiienra ta/abo Jlepxkatens 10AaTKOBOI
[1K npo 3miiicuenns 6mokyBanns [1K 3a koHTakTHOO 1H(OpMAITi€TO, IO HaBEACHA Y AHKETI-
3asBi.

6.4.6.11loMicsiuHo TOoTyBaTH BUnucku npo pyx IpOLIOBUX KOIUTIB 33 MUHYJIUN MICSIIb
no ITorounomy paxynky Kuiienta. InpopmyBatu Kiienra npo cran IloTouHoro paxyHky,
3minu Tapudis, y mopsiaky, BCTAHOBJIEHOMY LIUM J{OroBOpOM.

6.4.7.3abmokyBatu IloTounnii paxyHok 3 Bukopuctanusm [IK y Bumaaxy 3BepHEHHs
Kiienta 3 nmpuBoay Btpatu (Bukpanenss) IIK, a6o xomu Kmient BBaxkae, mio woro I1IH -
JTUCKPEIUTOBAaHUM (PO3roJioieHnit) Ta po30aokyBatu [10TouHUN paxyHOK 3 BUKOPUCTAHHIM
[1K npu oTpumanHi nucbMOBOi 3as1BH Big Kiienra.

6.4.8.Ha migcraBi nucbmoBoi 3aaBu Kiienta Bupatu iomy HoBy 11K B3amiH BTpaueHOi
9y BUKPAJACHOI 3riHO MIFOYMX Ha MOMEHT Bujaul Tapudis Ta micis oruatu KiieHToM BCix
HEOOXITHUX TUIATEXK1B, BU3HAYEHUX yMoBaMu JloroBopy.
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6.4.9.3n1iicHUTH KIHLIEBUIA pO3paxyHOK y pasi 3akputtsa Kmienrom [lotounoro paxyHky
3 BukopuctanHsM [IK mporsirom 45 (copoka m’ATH) KajJleHIAAPHUX JHIB IiCIIsI OTPHMAaHHS
3asiBM MIPO 3aKPUTTS Takoro PaxyHky Ta moBepHeHHs Beix Bunanux 1K no bauky.

6.4.10.HapaxoByBaTu MpOIEHTH Ha 3aJUIIOK KOWITIB Ha [loTOYHOMY paxyHKY 3TiTHO
ymoB JloroBopy ta Tapudip banky.

6.4.11.HamaBatu iHdOpMaIlIfHO-KOHCYJbTaTUBHY Jonomory Kiienty 3 mnuTaHb
PO3paxyHKOBO-KaCOBOI'O0 OOCIYroByBaHHs PaxyHKy Ta 11070 BUKOHAaHHS YMOB JloroBopy,
iHpopmyBatu Kiienta npo airodi Tapudu nuisxoM po3MilieHHsT BIAMOBIIHOT 1HPoOpMaIlii B
npuminieHHsx banky Ta Ha OdimiiiHoMy caiiTi baHky y mops/iKy BH3HaU€HMY yMOBaMu
Jlorosopy.

HagaBatn Kiienty 3a Teneponom KoHTakT-lieHTpy iH(pOpMAIi0o 3 TNUTaHb
oOciyroByBanHs [10TOYHOTO paxyHKy Ta BBEEHHS HOBHUX MOCIYT.

6.4.12.lotpumyBatrchk KoH(piIeHIIIHHOCTI 1HPOpMAIIil, OTPUMAHOI BIAMOBIIHO 0 YMOB
Horosopy. JoBinka mpo Biakputtsa [loTounoro paxysky, iHdopmariiisi mpo iHoro craH i
3aJUIIKU KOIITIB HA HbOMY HaJla€ThCs TUIbKU KITi€eHTy, a TakoK TPETiil CTOPOH1 y BUTIAKAX,
nepe10aueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW. ['apaHTyBaTtu 30€peKEHHS PpexUMy
0aHKIBCHKOI TaeMHHUIl Ioj0 omepamiii 3a Paxynkamu Kiienra. be3 3romu Kiienta
iH(dopmarliisi TpeTiM ocobaM 3 MHUTaHb MPOBEICHHS OIepaliil Mo paxyHKaM Moxe OyTu
HaJaHa JMIIEe y BHUMAJAKaX, NepeadaueHUX YMHHUM 3aKOHOJABCTBOM YKpailHHM Ta LUM
JloroBopom.

6.4.13.Po3rsiHyTr nipetensito KiieHTa 1110710 onpoTecTyBaHHS OIepalliil Mo CuCaHHI0
kowTiB 3 IloTouHoro paxyHky 3 BukopuctanHsMm I[IK Ta y pa3i HeraTuBHOro pilieHHs Mpo
MTOBEPHEHHS KOILTIB II0JI0 OMPOTECTOBAHOI TpaH3akKii cioBicTUTU KitieHTa po pe3yiabTaTu
PO3TISAY 3asBH MPO HE3TOY 3 TPAH3AKIIIETO.

6.4.14.Po3risinytn 3BepHeHHs KilleHTa BIANOBIAHO 1O YMOB Ta CTPOKIB YHHHOTO
3aKOHOJIaBCTBa Y KpaiHu, npaBuil [1naTiKHUX cucTeM, BHYTPIIIHIX MMOJ0KEHb baHKy.

6.4.15.CnoBictutu  Kiienta mnpo ¢akt posipBaHHa JloroBopy, KpiM BHUIAJKIB
3a3HaueHnx B Mm.m.3.3.1.5. nwuaxom HampaBnenHs KiieHTy MOBiTOMIIEHHS THCHMOBO
nomroto Ta/abo CMC-moBioMieHHs, Ta/ad0 JUCTOM Ha BKa3aHi HUM Yy AHKeTi-3asBi:
ajapecy i OTPUMaHHS KOPECHMOHJEHINI, HoMep  (iHaHcoBoro TenedoHy, aapecy
€JICKTPOHHOI TOIITH BIMOBITHO a00 1HIIMM CIOCOOOM BU3HaueHUM IuM JloroBopom. Kpim
Toro, bank 3anuiae 3a cob60r0 MpaBo 3aCTOCOBYBATH 1HII 3aco0u o3HaiiomiienHs KiieHnra 3
iH(popmarriero po posipBanus [Jorosopy.

6.4.16. bank BUKOHY€E B MeKax 3aluiKy Ha [loToyHOMY paxyHKY IMJIaTiXHI JOPYICHHS
Kiienta B HaliOHanbHIM BaliOTi, OTpUMaHi mpoTsaroMm OnepaliiiHoro 4acy, y J€Hb
OTPUMAaHHS TaKHX JOPYYEHb, a Ti, 0 OTpuUMaHi micas OnepauiifHOro 4acy — HacTyIHOIO
Po6ouoro mHs Ta B 1HO3EMHIN BaIOTI, OTpUMaHi poTarom OnepaniiHoro yacy, He Mmi3Hile
HactynHoro PoGodoro nHs, a Ti, o oTpuMai micias OnepaiiifHoro yacy — He Mi3HIIIe HIXK
yepe3 OJIMH poOoUHid IeHb, TICIS IX OTPUMAaHHS.

6.4.17. 3apaxyBaHHs TpOIIOBUX KOIITIB, MmO Hagidnumm Ha PaxyHok Kiienra,
3M1MCHIOEThCST BaHKOM B JIeHb HAAXOPKEHHS 10 baHKy BIAMOBIIHOTO PO3paxyHKOBOTO
JOKYMEHTA. SIKIIIO po3paxyHKOBUHM JOKYMEHT HaAlimoB 10 banky B micisionepatiiinuii yac,
TO 3apaxyBaHHs KowTiB Ha PaxyHok Kiienta moxke 3aificHioBaTHcs HacTynHoro Pobodoro
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aus. [lpu npoMy KOIITH, MPUAHATI y BUX1AHI 00 CBATKOBI JIHI, 3apaxoBYIOThCS Ha PaxyHoK
B niepiuii PoOounii eHp micis BUXiqHUX a00 CBATKOBHX JHIB.

6.4.18.0mnepariii 3 KymiBii/mpoaaxy 0e3roTiBKOBOI 1HO3€MHOI BAJIFOTH 3a HAIlIOHAIbHY
BaJIIOTY, a TAKOX OIepallii 3 0OMiHy 1HO3EMHOI BaJIOTH (KYMIBJIS/TIPOJIaXK OJIHIET BATIOTH 32
HIITYy TIPH BIZICYTHOCTI B pO3paxyHKax HalllOHAJIbHOI BaJIFOTH) 3/IIMCHIOIOTHCS BIIMOBIAHO 10
YUMHHOI'O 3aKOHOJIABCTBA Y KpalHH.

3asBH TIPO KYIIBIIO Ta/abo Mpoaaxk Ta/abo 0OMIH 1HO3EMHOI BAJIFOTH, 110 HAIIMIILIN 10
Banky:

v 3 9:00 go 11:00 3a KMIBCHKMM YacoM, IpUMarOThCd bBaHKOM 10 BHKOHAHHS

MpOTIToM oTodHOro OnepamiifHoro JTHS;
v’ micas 11:00 3a KHIBCBKMM 4YacoM — MPHAMAOThCA bBaHKOM 10 BHMKOHAHHS
HacTynHoro OnepariifHoro JTHS.

[Ipu 1mpOMy, 3asBM Ha KYITIBJIIO 1HO3€MHOI BalllOTH TNPUHAMAIOTHCS JO BUKOHAHHS
bankowm nwuire 3a ymoBu nepepaxyBanas Kmientom, ne mizHime 14:00 roguH 3a KHIBCHKUM
yacoM JHS TOJAHHS 3asBH, KOIITIB y TPUBHAX Y PO3MIpi, IIO MOTPIOHUN AN KymiBIl
1HO3EMHOI BaJIOTH (3a KypcOoM, 3a3HAaUY€HHUM Yy 3asiBl, aje HEe HWXK4Ye HDK 3a Kypcom HBY,
BCTAHOBJICHUM Ha 1€ JeHb), CIUIaTH MOJATKIB Ta KOMICiiiHOI BUHaropoau baHky, Ha
Bu3HaueHUil bankoMm PaxyHOk 3 ypaxyBaHHSM CTPOKIB Ta OOMEXKEHb BU3HAYCHUX
HOpPMAaTUBHO-IIpaBoBuMU aktamu HBY.

Kymisns, nponaxxk abo oOMiH 1HO3EMHOI BaJIIOTH 3I1HCHIOETHCA 3a KypCOM BKa3aHUM
KJIIEHTOM Y 3asiBi Ta/abo 3a KypcoM, 1110 BU3HAYAETHCS BaHKOM 3riHO 3 BUMOTaMU YUHHOTO
3aKOHOJABCTBA Y KpaiHH.

[licns 3piicHeHHs omepauiid 3 KymiBil, TpoJaxy adbo oOMiHY 1HO3eMHOI BayitoTh baHk
Hajae Kienty iHpopMaLio B TMCbMOBIN Ta/ad0 B €JNIEKTPOHHINA (OpMI IPO CyMy KYILUIEHOI,
mpojilaHoi a0 KOHBEPTOBAHOI 1HO3EMHOI BaJIOTH, KypC, 3a SKMM iHO3E€MHA BalioTa Oyia
KyIUIEHa, MpoAaHa ado KOHBEPTOBaHa, CyMy BCIX BUTpAT, AK1 ciyiaTuB KilleHT 3a npoBeaeHHs
TaKUX onepariiii Tomo.

bank 3anumiae 3a co00r0 MpaBoO MOBEPHYTH 0€3 BUKOHAHHS 3asiBU, 1110 HAJaHI Mi3HIIIE
3a3HAYEHOTO CTPOKY a00 3aMOBHEHI 3 MOPYIIEHHSIMH BUMOT 3aKOHOJABCTBA, a00 SIKIO JJIS
BUKOHaHHs 3asB KiienT He HamaB 10 baHKy HEOOXITHMX MOKYMEHTIB JJIsi BUKOHAHHS
bankoM ¢yHKIIN areHTa BajJlOTHOTO HArJIsAAy, B TOMY YHMCI JOKYMEHTIB, HEOOX1THUX JIS
BuBueHHs Kiienta Ta #oro (inancoBoi omepariii, abo sikmo (inancora omepariis Kiienrta
MICTUTh O3HAKHU TaKoi, MO MiJJIsrae iHaHCOBOMY MOHITOPHHTY a00 MICTUTH 1HII PU3HKH,
BCTaHOBJIEHI BaHKOM 3TiHO PU3UK-OPIEHTOBAHOTO MiAXOY.

6.4.19.Hectu 1iHmi 0060B’s3kM, TmepenbavyeHi 1uM JlOroBOpoM Ta YHMHHUM
3aKOHOJABCTBOM Y KpaiHH.

! omnaitn omepartii Kymiei, mpoaaxy, 06MiHy 6e3roTiBKOBOT iHO3EMHOT BAIOTH KIEHTIB — (i3HUHIX 0CI6 3AIHCHIOOTHCS B pexuMi «24/7» Ha

MiICcTaBi 3aBU Ta/ab0 TUCTAHIIHHOTO PO3IIOPSIKEHHS.
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PO3/ILI 7.
JIOTOBIPHE CITUCAHHS KOIITIB I3 TOTOYHMX PAXYHKIB KJIICHTA

7.1.Kpim mijicTaB Ta HOPSAKY JOTOBIPHOTO CIIUCaHHS KOIITIB 3 [loTOUHMX paxyHKY(KiB)
Kiienra, Bu3HaueHux mojoxxkeHHAMH I1i€i IlyGmiuHoi mpormoswuiii, CTOpOHH T0JaTKOBO
noroawiy, mo Kiient nopydae banky B mopsiiKy 1IOrOBIpHOTO CIIMCAHHS, CIIUCYBATH 3 OYIb-
sakoro 3 [IoTOYHUX paxyHKIB, III0 MOXXYTh OYTH BIAKPUTI OCTAHHBOMY BIJIMOBIAHO JI0 IILOTO
Horosopy 3a [Ipoaykrom banky, mo MoxyTh OyTH ykianeHi Mixk Kimenrom ta bankom Ha
JI€Hb CITUCAHHS BIJIMOBITHUX CYM I'POLIOBUX KOIIITIB, B TOMY YHCII:

" y pa3l OTpUMaHHS 3asBU PO IPOJaK/OOMIH I1HO3EMHOI BaJIOTH IepepaxyBaTH 3
[lotoyHoro paxyHKy cyMy B 1HO3EMHIM BaiOTi, M0 WAIATAaE TPOAAXKY 3a
PEKBI3UTAMHM, 3a3HAYCHUMU B 3a51Bl, SKIIO TaKe JOPYUCHHS Mepe0aYCHO 3asBOIO;

" y pa3i OTpUMaHHSA 3asBH PO KYIBIIO 1HO3EMHOT BAIIOTH TiepepaxyBatu 3 [loTrogHoro
paxyHKy CyMy B HaIllOHQJIbHIN BaJlfOTi, sIka HEOOXIMHA JJIA KyMiBIi CyMH 1HO3€MHO1
BAJIIOTH, BKa3aHOi B 3asBl, 32 BKa3aHUM B 3asB1 KypcoM, Ta JUIsl CIUIATH MOJATKIB,
300piB Ta KOMICIHOT BUHaropoau banky, 3a pekBi3uTamMu, 3a3HAYEHUMH B 3asIB1, AKIIO
Take JIOpy4YEeHHs Iepe10aueHo 3as1BOIo.

[Ipu upomy, 3 MeTow 3iaiiicHeHHS baHkoM mpaBa JOroBipHOrO crucaHHs, KitieHT
nopydae banky, a baHk Mae mpaBo CHUCYBaTH KOIITH B CyMi Ta BaJIOTI 3 OYyJb-SIKOTO
[ToTounoro paxynky KiienTta B HalioHaIbHIM Ta/ab0 1HO3EMHIN BaJIIOTI, BiIKpUTOro B banky
(ta 3 Oynb-akux iHIMX [loToOUHKUX paxyHKiB, 10 OyayTh Biakputi KiiieHTy B MailOyTHHOMY),
B HACTYITHOMY TOPSIIKY:

v’y BUNAJKY, SKIIO BaIOTa KOIUTIB, CrMcaHuX bankoM 3 Oymab-skoro IToTouHOro
paxynky Kuienrta, Bimkputoro B baHKy, chiBmajgae 3 BallOTOK (PaKTHYHOI
3a0oproBanocti Kiienta nepen bankom - B cymi Ta BamtoTi (PaKTHYHOI
3aboproBanocTi Kiienrta nepen bankowm;

v’y BHIIQJIKY, SKIIO BaJOTa KOIITIB, CIIMCAaHUX BaHkoM 3 Oyab-skoro IToTodHoro
paxynky Kuienrta, Bimkputoro B banky, He cmiBmagae 3 BallOTOK (PaKTHUHOL
3aboproBanocti Kiienta nepen baHkom - B Cymi KOIUTIB Yy 1HIIIN BadroOTI,
€KBIBaJICHTHIN CyMi KOIITIB y BaJltoTi (hakTUYHOI 3a0oproBaHocTi KitienTa nepen
bankom 1 Butpar banka  (kowmicidd, TOmIO), SAKI  TOB’S3aHI 3
KyIiBJICI0/ipoakeM/00MiHOM 1HO3eMHOT BamtoTh. [lpu 11poMy, A morameHHs
Takoi 3a0oproBaHocti Kiient nmopywsae banky 3miiicHroBaTH BiJ IMEHI Ta 3a
paxyHok KiienTta KymiBiro/mpojiax/ooMiH iHo3eMHOI BaittoTu Ha BPY Ta/abo ii
oOmin Ha BPY, 3a moTounum kypcowm, 1o ckiaBcs Ha BPY 3a 1miero onepariiero
Ha JlaTy KYIIBI/TPOAaxXy/oOMiHy 1HO3€MHOi BajlOTH, 3 O0OOB SI3KOBHM
3apaxyBaHHSAM KYILJICHOI/OOMIHSIHOT BaJdlOTH a0O0 KOINTIB, OJEpKaHUX BIiJ
npojaxy BamoTH, Ha IloTounuili paxyHok KiieHTa 3a BiANOBIIHOIO BaIIOTOIO.
[Ipu oMy Kypc KymiBii/mpoaaxy/oominy bankom iHo3emHoi Bamotu Ha BPY,
Ta MOPSIIOK HOT0 BU3HAYCHHSI 3 METOI0 BUKOHAHHS BHUIIC3a3HAYCHOTO JTOPYICHHS
KitieHTa, BBa)KarOThCSl TAKUMHM, IO Y3TOJXKEHI OCTAaHHIM.

Takox, KiieHT moromkyerbest 3 TUM, 1m0 mija (akTUdHOK 3a0oproBaHicTio KiieHTa
nepen bankoM po3ymieThcsi HE TUTHKM cyma 3aboproBaHocti KiienTta mepen bankow, 1o

BUHMKJIA BIJIMOBITHO J0 IOTOBOPIB, 3a3HaYeHUX y IIboMy MyHKTI [1yOmiuHo1 npomo3wuilii, a i
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cyMa KoMmiciiiHoi BuHaroponu banky y rpuBHaAX 3rinHo TapudiB banky, ynHHUX Ha Aaty
3niicHeHHsT omepamnii. Po3Mip KoMiciiiHOT BUHaropoau, BuszHadeHuit y Tapudax B
MPOIICHTHOMY CITIBBIIHOIIIEHHI, BHU3HAYA€ThCA Yy MPOIIEHTaX BiJI CyMH omeparli, 3a
NPOBEJICHHS SIKOI BOHA CIUCYETHhCS (CIUIAUYETHCSA), a SKIIO OIepalliss MpPOBOAUTHCS B
1HO3eMHIN BaJltOTi, PO3Mip BHHAroOpoJud TaKOX MEPEpaxOBYEThCS B TPHUBHI 3a OMIIIHHUM
KypcoM, BcranoBlieHuM HBY Ha nens ii criiatu (cnucanHs);
" TpOIIOBI KOIITH, AKi 3apaxoBaHi Ha Oyab-skuil [lotounuit paxynox banky nmoMusikoBo
3 BuHU KiienTta Ta/abo 3 BuHM baHky Ta/abo 3 BUHU OyIb-SKMX TpeTix oci0. baHk
BU3HAYA€ 3apaxyBaHHS KOIITIB SK Take, M0 3A1HCHEHE MOMUIKOBO, Ha BIIACHUMU
pO3CyZ Ha MiJACTaBl HAJIEKHUM UYMHOM O(OPMIIECHHX IOKYMEHTIB, a TaKOX 3T1IHO
BHYTpIIIHIX JOKYMeHTIB baHka y BiZIOBIAHOCTI 10 3aKOHOJIaBCTBA Y KpaiHH.

" CcyMH 3apoOiTHOI IIIaTH, CTUIICH[Ii, TEHCii, COIaJbHOI JOMOMOTH Ta IHIINX
nependayeHux 3aKOHOM COIlaTbHUX BHUIUIAT, AKi Hamidnum Ha [loTouHUil paxyHOK,
IO He nepeadavyae TaKMX 3apaxyBaHb, /U MOJAIBIIOTO 3apaxyBaHHS TaKUX CyM Ha
okpemuii IloTouHuit paxyHOK, MpHU3HAUEHUH ISl 3apaxyBaHHS 3apOOITHOI IJIaTH,
CTUIICH]III, TIeHCIi, COIllaJIbHOI JOMOMOTH Ta IHIIMX IepeA0aYeHuX 3aKOHOM
COLIIAJIbHUX BUIUIAT Ta IHIIMX 3apaxyBaHb, 3a YMOBU HasgBHOCTI y KiieHTa Takoro
OKpeMoro paxyHKy B banky a0o mnoBepHEHHs LMX KOWITIB IJIaTHUKY Y pasi
HEBIJIMOBITHOCTI MPOBEACHOI ormepaiii pexumy (QyHKIIoHyBaHHS [loTouHOrO
PaxyHKY.

" CyMH KOIIITIB, ciuiayeHi bankom y BUTIIsil mTpady 10 OpraniB Aep:kaBHOI MOJATKOBOT
ciyx0u, y Bumaaky skmo Kiient npu Biakputti IloTouHoro paxyHky(KiB) He
npoinpopMye baHk mpo Te, o BiH 3apeecTpOBaHUM AK (pI3UUHA 0CcOOA-MIANPUEMELD
abo gk  ¢izuyHa  ocoba, fAKa  3OIMCHIOE  He3alexHy  npodeciiiny
JIsUIbHICTB/camo3aiinsitTa ocoba. Iumn mmatexi, mo Oynau cradeHi bankom B
pe3ynbTari 3acTocyBaHHs 10 baHKy caHKIINA 4epe3 MOMUIIKOBI, BUHHI, IPOTHUIIPABHI
nii Kiienra abo itoro JloBipeHoi ocoowu.

7.2.CTOpOHU TOTOWIH, 10 37iicHeHHsT bankom niil, Bka3zanux y 1.7.1 miei [1yomiunoi
MpOMNo3ullii He MOTpedye nomarkoBoro mnorojxeHHs 3 Kiientom/otpumanus Bin Kiienta
JOJIATKOBUX JIOKYMEHTIB, B TOMY 4HCIll OpopMieHHs 3asBOK Ha JIOTOBIpPHE CIHMCAHHS/3asB
PO KYMIBJIIO/TPOJIaXK 1HO3EMHOT BaJIOTH ISl CIUIATA CYMU KOMICIMHOI BUHAropoau baHky.

PO3ILT 8.
BIIMOBIIAJTBHICTH CTOPIH

8.1.KutieHT 3as1BJIsI€ TA MiATBEP/KYE, 1IO:

8.1.1.Bosiogie BciMa HEOOXITHUMHM JTOKYMEHTAMH, IO HEOOXIAHI JJIs YKIJIaJCHHS
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBHU;

8.1.2.He 0OMEKEHHUI B MPaBO3JATHOCTI Ta JIE€3IaTHOCTI, @ TAKOXX IO BIIHOIICHHIO JI0
HBOTO HE TOPYIICHO KPUMIHAIBHOI CIIPaBU, CIPAaBH MPO BU3HAHHS MOTO HEMIE3TATHUM YU
00MEKEHO JII€3TaTHHUM;

8.1.3.He iCHy€ aKkTy BIAMOBIHOTO YIMOBHOBAXKEHOTO OpraHy, 3rigHo sikoro KiieHT
3HAaXO0JIMBCA O Y PO3IIYKY;
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8.1.4.BiH He 3nilicHIOBaTMME (DIHAHCOBI oOmeparii, fKi MICTATh O3HAKM Jeraii3arii
(BIIMUBAHHS) TOXOIB, OJEPKAHUX 3JIOUYMHHUM IMUITXOM, a00 (iHAHCYBaHHS TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MaCOBOTO 3HUILICHHS;

8.1.5.10ro He BKIIIOUEHO JI0 MEpeNliKy oci0, OB’ sA3aHuX 13 3M1MCHEHHSIM TEPOPUCTUYHOT
JISITBHOCTI 200 I10J10 SIKMX 3aCTOCOBAHO MIXKHAPOIHI CAHKIIIT;

8.1.6.s1 Ilyb6miuna mpomosuitis Ta JloroBip He cymepedaTb Oyab-SKUM JIOTOBIpHUM
0OMEKEHHSM, 1110 € 000B’s13k0BUMH 171 KitieHTa;

8.1.7.Ha neHb yknajaeHHs JloroBopy BiACYTHI OyAb-sfKl TMEPEIIKOAW [JIsi HOTo
BUKOHAHHS, Ta Oy/b-sKi CYJ0B1 PO3CIITyBaHHS (CIOPH), PO3CiAyBaHHS 3 OOKY JIepKaBHUX
KOHTPOJIIOIOYMX OPraHiB, 1[0 MOXKYTh ICTOTHO Ta/a00 HEraTWBHO BIUIMHYTH Ha (piHAHCOBUM
CTaH Ta KPeAUTOCHPOMOKHICTh KiieHTa;

8.1.8.namani Kmientom y baHk HOKyMEHTH HE MICTATH OyJb-SKMX HEIOCTOBIPHUX
BIIOMOCTEH, CKJaJeHI Ta/abo oOTpuMaHi B TMOPSIAKY, MependayeHOMy YHWHHUM
3aKOHOJABCTBOM Y KpaiHH;

8.1.9.BiH MOBHICTIO PO3yMi€ Ta BBa)ka€ CIPABEAJTUBUMH II0JI0 ceOe BCl YMOBH L€l
[Iy6miynoi mnpomno3uiii Ta JloroBopy, cBOi mpaBa Ta o000B’s3ku 3a JloroBopom i
MOTOJIKY€ETHCS 3 HUMU.

8.2. KiieHT rapaHTye, 110 Ha MOMEHT YykiaaeHHs JloroBopy He icHye 0OCTaBHUH, IO
CTBOPIOIOTH 3arpo3y HaJeKHOMY BUKOHaHHIO JloroBopy (CynoBi cripaBu, MaiHOBI BUMOTH
TPETIX 0C10 TOIIO).

8.3.Kmient 6epe Ha cebe MOBHY BiAMOBIIANBHICTh 32 HEIOCTOBIPHICTh HajgaHO1 baHky
iHdopmamii Ta JOKYMEHTIB Juisl BIOAKpUTTA PaxyHkiB BianoBigHO 10 uiei ITyOmiynoi
MIPOTIO3HIIIT Ta JIJIsl IPOBEICHHA oneparliil 3a PaxyHkamu.

8.4.CTopoHM HECYTh BIJIMOBIIAJIBHICTh 32 HEBUKOHAHHS Ta/a00 HEHAJEKHE BUKOHAHHS
CBOiX 00OB’sI3KiB, nepeadaueHux JloroBopoM BIANOBIIHO JO HOPM YMHHOI'O 3aKOHOJ/IaBCTBA
VYkpainu ta ymoB [Ipoaykry baHky.

8.5.Y pasi nputrsarHeHHss baHkKy 10 BIANOBIJAIBHOCTI 3a TopyuieHHs KiieHtom
BAJIFOTHOTO 3aKOHOJABCTBa, IO cTanoca 3 BUHM Kinienra, KiienT BiamkonoBye banky
3aBJiaHl 30MTKH Y TIOBHOMY 00CS31.

8.6.bank He Hece BiAMoBimanbHOCTI mepen Kiienrom 3a cymepeuku Mik [lepkarenem
[1K 1 ToproBuem/6ankoM, mo npuitmae KapTky, 30KkpemMa, 3a Cylepeyku, 10 BUHUKAIOTh Y
3B’SI3KY 3 HU3bKOIO SIKICTIO TOBapy a00 00C/IyroByBaHHs. baHk He BINOBIAAIBHHM 32 TOBApU
(po6otu, mociyru), HagaHi Jlepxkatento [1K BiAmMoBiAHUM TOPTOBLIEM.

8.7.bank He Hece BiamoBimambHOCTI mepes KiieHtom 3a KOHQIIKTHI cuTyarlii, 110
MOXXYTh BUHUKHYTH Yy 3B’A3KYy 3 BiaMmoBow J[lepxkaremto B mpuiiomi KapTku nns omjatu
TOBapiB (poOIT, MOCTYT) Y TOPTrOBLIB.

8.8.bank He Hece BiAmoBimanbHOCTI mepen KiieHTOM y BHUMAAKY, SIKIIO MOPYIICHHS
bankom nonoxens Jloroopy 3a IlpogykTtom Banky cTano HaciaigkoM TeXHIYHUX 300iB y
po0OOTI amapaTHUX 1 MPOTPaMHHUX 3aco0iB, sIKI 3a0e3MedyrOTh MPOBEICHHS omeparlii 3
Kaptkamu  (BIOKITIOUEHHS/YIIKOPKEHHSI  €JIEKTPOXUBIEHHS 1 MeEpex 3B’sI3Ky, 3001
MpPOrpamMHOro 3a0e3MeyeHHs] MPOLECUHIOBOrO ILIEHTPY, TEXHIYHI 3001 y poOOTI KaHAIIB
3B 3Ky [lmaTiKHUX cUCTeM M 1HIII cuTyallil), K1 cTajaucs He 3 BUHU baHky.

8.9.KmieHT Hece BiMOBINATBHICTH 32 BCl Omeparlii, 3A1MCHEH] 3 BUKOPUCTAHHAM YCIX
Kaprox (B T.4. [loBipernm ocobam KitienTa), BOpOJOBK BCHOTO CTPOKY KOPUCTYBaHHS HUMH,
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a Takox mporsaroM 90 (aeB‘siHOCTa) KajleHAAPHUX AHIB Ticis 3akputTTs PaxyHky Ta
npunuHeHHs Aii Kaptku. Ha Kiienta noxmanaerscs 060B 30K morarieHHs: 3a00proBaHOCTI
no PaxyHKy, BKJIFOYarouu 3a00proBaHiCTh, sika BUHUKIIA B pe3ynbTaTi a1k JJoBipeHux ocio.

8.10.KmieHT Hece MOBHY BIJIMOBIAAIBHICTD 3a BC1 omeparlii, 311MCHEH1 3 BUKOPHUCTAHHIM
BTpaueHux/BKpajieHux KapTok, 37iiCHEHI 10 MOMEHTY TmoBijoMJieHHsS banka mpo dakr
KpaJDKKU/BTpaTh baHKy, a Takox 3a orepailii, IpoBeeH] Mmicis po30gokyBanHs KapTkw,
IIPOBEJICHOTO B MOPSIKY, BU3HAUEHOMY yMmMoBaMu BiamoBinHoro IIpoaykry uu Tapudamu
banky.

8.11.KmieHT Hece MOBHY BIANOBIIAIBHICTh 32 MOXJIMBI BTpaTH KOMTIB Ha [lorounomy
paxyHky 3 BukopuctanusMm [IK, ski cramm nHacmigkom kommpomeranii Kaptku y pasi
BIIMOBH B HajgaHHI banky iHdopmailii mpo cBOi KOHTaKTHI HOMEpHU TenedoHIB (30KpeMa —
Homepy ¢inancoBoro temedony), daxciB, ampecu eIeKTpPOHHOI TIOIMITH, HaAaHHS
HEJOCTOBIPHOT 1H(OpPMAIIil PO KOHTAKTHI HOMEpH TenedoHiB, GakciB, apec eIeKTPOHHOT
NoIITH a00 HECBOEYACHOTO TMOBIJOMIICHHS MPO 3MIHY KOHTAKTHMX HOMEPIB Tele(oHiB,
(akciB, aapecy eJICKTPOHHOI MOIIITH.

8.12.KiieHT Hece BCl PU3UKH, MOB’s3aHl 13 3A1MCHEHHSM OMepalliil 3 BUKOPUCTAHHAM
Kaptku y POS-tepminanax, mo notrpedywoTh o000B’s3koBoro BBeaeHHs [IIH mpu
po3paxyHKax 3a ToBapu (poOOTH, TMOCIYrd) Yy TOPriBEIbHIA MEpeXi, OCKUIbKH TMpHU iX
3MIMCHEH] ICHYE BHCOKHH pPHU3MK HECAHKI[IOHOBAHOTO OTPUMAaHHS TPETIMU OcoOamMu
iHdopmarii npo KapTky 3 Meroro ii moJajapIIoro HE3aKOHHOTO BUKOPUCTAHHS, IO MOXE
3aBJaTH MartepiaibHUX 30MTKIB KitieHTy. MOXIMBI HEeraTHBHI HACTIIKH 3a3HAYCHHUX JIIH
JlepxateniB € BUKIIFOUHUM pu3uKoM KitieHTa.

8.13.V Bunaaxky HeBUKOHaHHs KIlieHTOM MOKJIaJ€HUX HAa HHOTO 0OOB’SI3KIB BIAMOBIIHO
no wmiei I[lyOmiyHOI mpomos3uiii, 10 MPU3BENO 10 3alofisHHS baHKy 30MTKIB, A0 SIKHUX
MPUPIBHIOIOTLCA TPOIIOBI CyMM, BHUIUIAaY€HI baHKOM 3a HacHiIKaMH 3aCTOCOBAHUX
KOHTPOIIOIYUMU JIep>KaBHUMHU OpraHaMu (pIHAHCOBUX CAHKINA Ta/ab0 MO30BHUX 3asB YU
npeTeH3ii, npen’spneHux 10 banky 3 6oky Kiienta abo Tpetix oci0, BIZHOCHO orepanii 3a
Paxynkom, KiienT crmauye banky mrtpad y moBHOMY po3Mipi TakuX 30MTKIB 32 KOXHUUN
BUITAJIOK MTOPYIIIEHHS CBOIX 3000B’s13aHb.

8.14. bank BiAmoBigae 3a MOPYIIEHHS CBOiX 3000B’s3aHb BIJIMOBIAHO 10 IOJOXKECHB
JloroBopy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YMCJIi HOPMAaTUBHO-TIPABOBUX aKTIB
HBY.

8.15.bank He Hece BIAMOBINATBLHOCTI 3a HeNepepaxyBaHHA ab0 HeNpaBWIbHE
repepaxyBaHHs KOIITIB 3a JopydeHHsAM KilieHTa, HaJaHOTO BIAMOBIAHO 1O TMOJOXKEHB INET
[1y6miyHOT Mpono3uIii, SIKIO L€ CTaJ0 HACHIJIKOM HENpaBUJILHOTO 3amnoBHEeHHs KiieHtom
PO3paxyHKOBHUX JOKYMEHTIB, 3a3HaueHHS KilieHTOM XMOHMX (TMOMHUJIKOBHUX) IUIATIKHUX
PEKBI3UTIB, HECBOEYACHOT'O MONEpeKeHHsI baHKy 1110/10 3MIHH CBOiX PEKBI3UTIB.

8.16.bank He posrisaae nperensii KimienTa 1mo10 HegocTadl roTiBKOBUX KOIITIB Ta HE
HECcE BUIMOBIJAIBHICTh 3a HEIOCTAuy IMUX KOMITIB, SKIIO HEJAOCTadya BUSBICHA TMIPHU
nepepaxyHKy rOTiBKM 3a MexaMu npuMilieHHs1 banky 0e3 ydacTti npeacraBHuka baHky.

8.17.baHk Hece BIMOBIAAIBHICT 3a oreparlii, 1o Oy 3aiiicHeHI 6€3 BUKOPHUCTAHHS
Kaptku mix yac nepedyBanus Kaptku B «CTOM-CIIHCKY».
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8.18.bank He BiAMOBiAA€ 3a BIAMOBY TPEThOI CTOPOHH MpHMHITU A0 oriatu KapTky, a
TaKOXK 3a JIMITH Ta OOMEXKEHHS Npu BHUKOpUCTaHHI KapTku, BCTAaHOBJIEHI TPETHOIO
CTOPOHOI0, SIKI MOXKYTb MOPYLIYBaTH iHTEpecH [epkarens.

8.19.bank He Hece BianoBimaidbHOCTI mepea Kiientrom 3a komtu KiieHta Ta
noJaIbIMK iX pyx mo Paxynky micis nepenadi bankom Jlepxkaremto Kaptku Ta mepenaui
a6o moBigmomieHHsa bankom [epxarento IIIHy, y mnopsaky, BCTaHOBJICHOMY IIUM
JloroBopom.

8.20.baHk He Hece BiAMOBIIANBbHOCTI Tiepea KimienTom 3a ycnimHo 3aiicHeHi Oneparrii,
JUTA 301HCHEHHS IKUX HEoOX1aHo BBoauTu [11H.

8.21.bank He Hece BiAMOBIAAIBHOCTI 3a KomTH KiieHTa Ta mojanbliuil ix pyx micis
criicanHs 3 PaxyHky.

8.22.bank He Hece BigmoBimambHOCTI mepen KitieHTOM 3a HECaHKIIIOHOBaHI OCTaHHIM
Omnepanii 3 BukopuctanusiMm Kaptku y pasi BinmoBu [lepkarenst 3abnokyBatu Kaptky y
BIJIMTOBITHOCTI 10 BUMOT 1160T0 J[0oTOBODY.

8.23.bank Hece BIAMOBIIANBHICTH 3a 30epexeHHs Bciel iHdopmarlii ctocoBHO Kimienrta
ta JloBipeHoi ocobu Ta PaxyHKy uu omepamiii 1Mo HbOMY, KpiM BHIIAJIKIB, Mepea0adeHnx
3aKOHOJIABCTBOM Y KpaiHU.

8.24 bank He Hece BiAMOBIAANBHOCTI mepes; KilieHTOM 3a BUHUKHEHHS KOHMIIKTHHX
cUTyaIllid mo3a ceporo Horo KOHTPOJIO, OB’ sA3aHUX 31 300MHU B pOOOTI CHCTEM OILIATH,
pO3paxyHKiB, OOpPOOKH 1 repeaadi JaHuX.

8.25.YxiananusaMm BianosigHoro Jlorosopy 3a Ilpoaykrom banky 3riHO 0 MOJ0XKEHb
uiei [TyOmiynoi nmpono3unii KiieHT miaTBepkKye, 110 BIH B NMOBHIA MIpl O3HAHOMIICHUN 3
MOJIOKEHHSIMUA 3aKOHOJIaBCTBA YKpaiHW y cdepl KpUMIHAIBHOI BIANOBIJAIBHOCTI 3a
BUMHEHHA [Id, 10 MAalOTh O3HAKM MIaxpaicTtBa Ta/abo maxpaiictBa 3 (piHAHCOBUMU
pecypcamu.

8.26.KiieHT miATBEp/IKY€E CBOE PO3YMIHHS 1 3TOJy 3 THUM, IO MIJBUIICHI PU3UKU 3a
BUKOpUCTaHHA 1H(OopMaliiHuxX pecypciB [HTepHET Hece crnokuBay (a0OHEHT), B TOM yac, K
bank He Hece BIANOBIJAIBHOCTI 3a OyIb-gKl BTpath a00 30UTKH, SKHX MpPSAMO YU
OMOCEPEKOBAHO 3a3HAB CMHOXKMBau (aOOHEHT) YW TPETi 0COOM BHACHTIJIOK BUKOPHUCTAHHS
iH(dopMaIiiHUX pecypciB [HTEpHET YM HEMOXKIJIMBOCTI X BUKOpUCTaHHA, Ta KIIeHT Takox
IIJITBEPKYE CBOIO 0013HAHICTH 1 3TOAY 3 THUM, 110 BianpaBka bankoMm nokymentiB KiieHTty,
B T.4. JIMCTIB-BiANOBIEH Ha KIIEHTCHKE 3BEPHEHHS, BIJOMOCTEH MPO PyX KOIITIB IIO
Paxynky Kiienra Ha nHagany KiieHTOM eneKTpoHHY ajpecy Oyae 371HCHIOBATUCH udepe3
okepena [HTepHeT, sSiKi He MaroTh JIOCTaTHBOTO PiBHA 3aXUCTy iHGOpMAaIIii.

8.27.Yknananusam Jloroopy KiieHT miaTBepIKye, IO BIH JO MOMEHTY YKJIAJaHHS
takoro JloroBopy oTpuMaB MOBHY, JIOCTYNHY Ta BHYEpHHY iH(OpMaIio I0J0 yMOB
Hananus Kpenurty/ Jlimity oBepapadty 3a JoroBopoMm, a came — MO0 CYKYITHOI BapTOCTI
Kpenuty 3 ypaxyBaHHSIM MPOIEHTHOI CTaBKU 3a HUM, MEPEIKOM Ta PO3MIPOM BCIX KOMICii
(tapudiB) banky, 1m0 TmNOB’s3aHi 3 HaJaHHAM, OOCIYrOBYBaHHSM 1 IOTallICHHSIM
Kpenuty/Jlimity oBepapadty , 1m0I0 po3MIpy MIOMICSYHUX IUIATEXKIB Ta OPIEHTOBAHOI
CYKyNmHOi  BapTocTi mnoaopoxkuaHHd KpeauTy, BpaxoBywoud po3mip KOMicii 3a
o0cIyroByBaHHS KpeIUTHOT 3a00proBaHoCTi (TapudiB).

8.28. bank 3000B"s13aHUIl rapaHTyBaTH TAEMHHUINIO OAHKIBCHKUX PaxyHKIB, omepariii 3a
paxyHkamu 1 Bimomocted mpo Kiienra. Bimomocti mpo omepariii Ta 0aHKIBChKI paxyHKHU
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MOXYTh OyTH HajaH1 TUbkH KiienTy abo ioro npeactaBHUKy. [HImMM ocobaMm, y ToMy 4uci
OpraHam JIep>KaBHOI BJIaJH, IXHIM IOCAJI0BUM 1 CITy>KOOBHUM 0c00aM, Taki BITOMOCTI MOXKYTb
OyTH HaJaH1 BUKJIIOYHO y BUMAJKAX Ta B MOPSJIKY, BCTAHOBJIEHUX 3aKoHOM Ykpainu «IIpo
O0aHKH 1 0aHKIBCBKY JISUTBHICTBY.

8.29. BinnoBigaanHicTh Kitienra.

8.29.1.KmieHT Hece BIANMOBIIANBHICTh 32 HECBOE€YACHE Ta HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy BIJMOBIHO /10 YAHHOTO 3aKOHOJIaBCTBa YKpainu i Jlorosopy.

8.29.2 KimeHT Hece MOBHY BIAMOBIIAJIBHICT MO BCIX OIEpalisX, 3MIMCHEHUX IO HOro
Paxynkam, B TOMy uucil mo omepauisx 3 BukopuctanHsam [IK, Bximrowaroum omepariii,
3niicHeH1 JloBipennmu ocobamu KitieHTa BIpOAOBXK BCHOTO CTPOKY KOPHUCTYBAHHS HUMH, a
TakoX npotarom 90 (1eB‘siHOCTA) KaJeHAAPHUX JHIB MiclIA MpUMMHEHHS 111 JloroBopy.

8.29.3 KmmienT Hece mOBHY BIAMNOBINAJBHICTH 3a 3a0oproBaHicTh mo PaxyHkax,
BKJIIOUAIOYU 3a00prOBaHICTb, SIKa BUHUKAE B PE3yJbTaTi Omepalliil/TpaH3akiiii, 3a1iCHeHNX
Hepxarenem nogatkoBoi [1K ta/abo JloBipeHoto oco6oro.

8.29.4.1Ipu nenoramenHi Knientom 3aboproBanocTti nepen bankom 3a /loroBopom, B
T.4. HemoramieHHi HecaHKIlioHOBaHOTO oBepApadTy, HECIUIaTi KOMICIHHOI BHHAropoau
BiAnoBiHO 70 TapudiB y cTpok, BuzHaueHuid ymoBamu JloroBopy, KiieHT rapanTye
MoraiieHHs 3a00proBaHOCTI BCIMa HAJSKHUMH HOMY KOINTaMH, MaiHOM, MailHOBUMU
mpaBaMu TOIIO, IPH I[bOMY baHK Mae paBo CaMOCTIMHO 3/IIHCHIOBATH CITUCAHHS TPOIIOBUX
KOIITIB BIJIMOBITHO O YMOB 1boro JloroBopy, Ha moraimieHHs 3a0oproBaHocTi. Bkazane
MOJIOKEHHS € TIpaBoM, ajie He o00oB’s3koMm banky, 1 He 3BinbHsIe KirieHTa Bif
BIIMOBIJATLHOCTI 32 HECBOEYACHE BUKOHAHHS I'POIIIOBUX 3000B’A3aHb 3a 1M J{0roBOpOM.

8.29.5.KimieHT Hece MOBHY BIAMOBIJANBbHICTh 3a oOmIaTy Bcix omeparmiii 3a [IK,
3MIMCHEHUX MICNsl iX BTpaTH, BUKpaJeHHA ab0 BUOYTTA 3 KopuctyBaHHsa Jlepxatens 1K
ta/abo epxkarens noparkosoi [1K y Bunagkax, skmio:

- Ha MOMEHT 3JiiicHeHHs Takoi omeparii Jlepxarens IIK Tta/abo Jlepkarenb
nonatkoBoi IIK He moBimomunu bank npo Bunagok kpaaikku/Brpatu 11K y
MOPSAKY, BCTAHOBJIEHOMY /[oroBOopoM;

- omepariro Oyno 3aiiicHeHO 70 MOMeHTy abo B MoMeHT moctaHoBku I[IK y Crorm-
CIIHCOK;

- omeparis Oyna 3iificHeHa 0e3 MpoBeAeHHS ABTOpHU3aIlii, SKIIO 1€ HE CYNEePEeUUTh
HOPMAaTUBHUM JIOKyMeHTaM 1 mipaBuiam [lnatikuoi cuctemu, a [IK Jlepxatens [TK
ta/abo [epxarens nomatkosoi 1K 3a ix iHimiaTuBo0 Oyna/Oyay MOCTABJICHI JTUIIE
y eneKTpoHHUN CTOI-CIUCOK;

- omepauis Oyna 3aiiicHeHa 0e3 MpoOBEeAEHHS ABTOpHU3allli, SKILIO 1€ HE CYNEpeuUuTh
HOPMAaTUBHUM JOKyMEHTaM 1 mpaBwiaM [lmatikHoi cucTeMH 10O MOMEHTY
noctaHoBku [IK y wmikHapoguuii CTOn-CIMCOK BIANOBIIHO A0 PErJIAMEHTY
[TnaTi>kHOI cucTEMU.

8.29.6.Knient 3a mepmioro BuMoror baHky HeraiiHO BIJAIIKOJOBY€E 30MTKH, 3aBIaHI
banky BHac/i10K HEBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) yMOB JloroBopy.

8.29.7.KuieHT Hece MOBHY BIAMOBIIANBHICTE 32 BC1 onepailii 3 Bukopuctanusam 1K, s
npoBeneHHs akux HeoOxinHo BBoauTu IIIH. Taki omepaiii He MOXYyTh OyTH OCKap>KeH1
KimenaTom, okpiM omepalliif, MpOBEICHHX BHACIIIOK TEXHIYHMX 300iB OaHKOMATIB Ta
TepMIHAIBHOTO 00JIaTHAHHS.
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8.29.8 . KiieHT He Hece BIAMOBINAIBHICTD 32 ABTOpH3aIlito, 110 mpoBeneHa 3a [1K micus
3niicHeHHs npu3ynuHeHHs (6mokyBanHs) [IK bankowm 3rigHO TepMiHIB BUBHAUEHUX B ILOMY
JloroBopi Ha OCHOBI OTpUMaHOrO  baHKOM  BIJAMOBIAHOTO  IOBIAOMJICHHS  BIJ
Hepxatens/Kmenta 3a tenedonamu Call-ientpy banky, mpo BTpaty abo i He3aKOHHE
BUKOPHUCTaHHA 1HIIMMH ocobamu abo konmu Kiient/Jlepxkarens [1K nosene, mo I1TH — xog,
a0o iHma iHdopMallis, SKa Ja€ 3MOTY 1HIIIIOBATH IJIATDKHI OIepallii JUCKPEIUTOBaHMI(-a)
(cTaB Bimomuit OyIb-IKUM TpeTiM ocobaM 1o3a BoJiero Kimenta/ lepxkarens T1K).

8.30.BignoBiganbHicTh Banky.

8.30.1.bank Hece BIANOBIJANIBHICTh 32 HECBOEYACHE Ta HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy BIAMOBITHO /IO YNHHOTO 3aKOHOIaBCTBa YKpainu i Jlorosopy.

8.30.2.bank Hece BIAMOBITANBHICTS 3a:

- 30epexeHHs KOIITiB, po3MimeHux Kimientom Ha PaxyHky;

- MPaBUJIBHICTH BIIOOpaxKeHHs omnepaiiii 3a Paxynkom;

- posrojomieHHs OaHKIBCHhKOi TaeMHHMI cTOcOBHO Kiienta Ta/abo Jlepxkatens
nonatkoBoi I1K, Ta onepaiiii 3a PaxyHkoMm 3a BUHATKOM BHIAJIKIB, 110 TepedadeH1
JIoroBopom Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.30.3.bank He Hece BIAMOBIIANBHICTE 3a omepallii 3 BukopuctanusMm [IK y Bumagkax
nopyuieHHs kiieHtoM [IpaBun kopuctyBanss [1K ta cBoix 3000B’s13aHb BIMOBIIHO /10 YMOB
uboro Jlorosopy.

8.30.4.bank He Hece BIANMOBIIAIBHICTh 32 BHHUKHEHHS KOH(MIIIKTHHUX CHUTYyaIliid mo3a
c¢eporo HOro KOHTPOJIIO.

8.30.5.baHk He Hece BIANOBIAAIBHICTH 32 BIAMOBY TpeTiX cTOpiH Bix npuiiomy IIK o
CILJIaTH 3a TOBapH (Mocayru) adbo BUJiaul FOTiBKHU.

8.30.6.baHk He Hece BIANOBIIAIBHICTD 3a SKICTh TOBApiB, pOOIT Ta MOCIYT, MPUAOAHUX
3a porromororo I1K.

8.30.7.baHk He Hece BIANOBINAJIBHICTh 3a CHUTYyalli, MOB'A3aHl 31 300€M poOOTH
[TnaTi>kHOI cucTeMH, 3ac001B 3B'A3KY, CUCTEM OOpOOKHM 1 mepefadl JaHUX, 1[0 3HAXOAATHCS
no3a ceporo BIITUBY baHKy.

8.30.8.bank He Hece BIAMOBITAIBHICTH 3a ONeEpallii, MPOBEACHI 3a JOMOMOTOI0
HE3aXMIICHUX KaHaJIIB 3B s3KY.

8.30.9.bank He Hece BIJMOBINAIBHICTh 33 HECBOE€YACHE 3apaxyBaHHS KOIITIB Ha
PaxyHOK, SIKIITO 11€ CIIPUYMHEHO MOMUJIKAMU 1HIIIaTOpa MepeKasy Py 3a3HaUYCHHI PEKBI3UTIB
Paxynky Kiienta Ta He Hece BIIMOBIJATBHOCTI 3a CTPOKM Ta YMOBHM IIepepaxyBaHHS
TPOIIOBUX KOIITIB, [0 3apaxoBaHi yepe3 1HII opraHizallii Ta ¢iHaHCOBI YCTAaHOBU Y KpaiHHU.

8.30.10.bank He Hece BIAMOBINANBHICTh 3a omnepatii 3 Bukopuctanusam I1K, skiro Taki
omeparlii 3A1CHEeH] TpeTiMU ocobamu 3a 3rojioto ado HemdamicTio KiieHTa, a Takoxk, SIKIIO
Takl omeparlii 3a1icHeH1 ocobamu, sikuM Kiient nepenaB IIK. Cymu Ttakux omepariii, a
TaKO CyMH KOMICIH 3a Taki oneparli, nijusirarots cnucantio 3 KP Kiienra.

8.30.11.bank He Hece BIANOBIAANBHICTH 3a 30UTKM KiieHTa (He3alieKHO BiA pO3MIpy
naHuX 30UTKIB), IO MOXKYTh CTATUCS BHACIIAOK IIAXPalChbKUX OMEPALii 13 BUKOPUCTAHHIM
IIK a6o pekBizutiB IIK, a Takoxx BHaciigok mopyuieHHs KiieHTom Ta/abo aeprkaresiem
nonatkoBoi [1K, Ta/abo noBipeHoro oco6oro ymoB Jlorosopy.

8.30.12.bank He Hece BIAMOBINATBHOCTI 32 MOXKJIMBI HE3pYYHOCTI Ta/abo 30UTKH, SIKi
MOke ToHecTH KITleHT BHACHIIOK OTPUMAHHS/BUKOPHUCTAHHS JOJAATKOBUX IMOCIYT, IO
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HagatoThesi K1 baHKky, SKIIO 3aMOBIEHHS MOCIYT 3IIHCHWINM TPETI OCOOH, IIO YCHIIIHO
npoinun ["onocoBy iaeHTH]IKALIITO.

8.30.13.bank He Hece BiAMOBIAAILHOCTI mepen KiienTtom 3a omeparlii, 3aiiiCHEHI 3
BukopuctanusaMm [IK Kmienrta, mns 3mificHenHs skux HeoOximHo BBoauTu IIIH, CVV2, a
TaKoX 3a orepalii, MpOBEJEHI 3a JOMOMOrol He3axXMIEeHUX KaHaliB 3B’s3Ky (Internet,
TeneoHHI Mepeki, MOIITa TOIIO0), Ta 32 MOXKIIMBE po3roJiomeHHs 1iHpopMarii 3a [Torounum
paxyHkoM 3 BukopuctanusaM [1K, nepeganoi bankom 13 3acToCyBaHHSIM TakoTo 3B’ SI3KY.

8.30.14.V pasi nHeorpumanHs Bija KiieHTa nmoBigomMiieHHs po Kpaaixkky ado Brpary [1K,
posronomienns [MIHy Tomio, a Takok A0 OTpUMaHHSI Takoro MOBiIOMJICHHsS, baHk He Hece
BIJIMMOBIIATLHOCTI 3@ TUIATDKHI omeparlii, iHimi#oBaHi 3a momomoror miei [IK a6o 3
BUKOPHUCTAHHAM ii PEKBI3HUTIB.

8.30.15.bank 3BUTBHSETHCS BiJ BIAMOBITATHHOCTI 32 YaCTKOBE a00 MMOBHE HEBUKOHAHHS
JOTOBIpHUX 3000B’si3aHb y pa3i HAaCTaHHS YMOB, IO 3HAXOIATHCSA 1032 CPEPOI0 BILIUBY
banky (mpuitHATTA 3MiH B YUHHOMY 3aKOHO/ABCTBI, JIii Iep>KaBHUX OpPTraHiB, HECIIPABHOCTI B
TEeXHIYHUX 3aco0ax, sfKi He Halexarb baHKy TOIO), SKi YHEMOXJIMBIIOIOTh BHUKOHAHHS
Jlorosopy.

8.31. 3acmimuennss ta rapantii Kiienta (aas ep:xkareni IIK, 3a skummn
BcTaHoBJieHu Kpeautnuii gimit/ OBepapadr):

8.31.1.Ipu Bcranosnenni Kpemautnoro mimity/OBepapadty, KiieHT 3acBiguye Ta
rapaHrye:

8.31.1.1.Bin Mae HeoOX1AHUI 0OCST J1€31aTHOCTI Ta MIPABO3AATHOCTI ISl YKJIAJACHHS Ta
BUKOHAHHS 1bhoro JloroBopy; WOro yKiajeHHS Ta BUKOHAHHSA HE CYIEPEYUTH >KOIHUM
MOJIO’KEHHSM JIOTOBOPIB, YkiaaeHuX KilieHToM 3 1HIUMH 0oco0aMu, a0 MOJOKEHHSIM 1HIINX
MIPaBOYMHIB, JI1sl SIKUX NOIIMPIOeThCs Ha KimienTa;

8.31.1.2.Ha MoMeHT ykiaJeHHd 1boro JloroBopy BiH BOJOJII€ JIOCTaTHIM pIBHEM
MJIATOCITPOMOSKHOCTI 1 KPEAUTOCIIPOMOKHOCT1, HEOOXITHUX ~ JUIi BYACHOTO BUKOHAHHS
HUM CBOiX 3000B’s3aHb 3a UM J[OroBopoM; Ha MOMEHT YyKjiaJeHHs Iboro J[oroBopy He
ICHY€ 1 lOMy HEB110MI OOCTaBHHH, SIKI MOKYTh HETATUBHUM YMHOM BIUIMHYTH Ha CTaH MOro
IJIATOCITPOMOSKHOCTI 1 KPEAUTOCTIPOMOKHOCTI,

8.31.1.3.He icnye Hiskoro BimoMmoro KIieHTy cCyaoBOro mpoBaKEHHS abo
PO3CIITyBaHH/TIEPEBIPKA 3 OOKY JEp)KAaBHUX YW I1HIIMX OPraHiB, SIKI MOXYTb CYTTEBO
HEraTMBHO BIUIMHYTH Ha (QiHaHCOBUM cTaH abo mismbHICTh KitieHta, oOcar #oro
MPaBO3JaTHOCTI ab0 Ji€31aTHOCTI Ta Mpo fAki baHk He OyB MomepeKEHUN 10 yKIIaIaHHS
uboro Jloroopy;

8.31.1.4.He icHye Oyab-fIKMX IHIIMX MOTOYHMX ab0 MaillOyTHIX 3000B’si3aHb, fKI
MOXYTh MaTW TMPIOPUTET HAJ BUKOHAHHSAM 3000B’s3aHb 3a UM JloroBopom (KpiMm
3000B’513aHb, 0 MOXYTh MAaTH MPIOPUTET B CUITY 3aKOHY);

8.31.1.5.¥YmoBu 115010 [[OTOBOpY AJISI HHOTO 3PO3YMiJi, BIJAMOBIIAIOTh HOTO 1HTEpECaM
(iHTepecam ioro cim’i);

8.31.1.6. Bci ocobu, B TOMy 4KCIl YOJOBIK/IPYKHUHA, K1 MOXKYTh 3aBUTH CBOI MpaBa
Ha MaifHO, sike HaOyTe HMMHU 3a 4ac CIUIBHOTO NPOXHUBAHHS 1 HAJIEKUTh IM pazoM 3
Krnientom Ha mpaBi CHUIBHOI CYMICHOI BJIACHOCTI, TOBIJOMJICHI TPO HaMip OTPHUMATH
Kpenut/OBepapadT Ha ymoBax, BKazaHUX B 1IboMy J[oroBOpi Ta, BiJIMOBIIHO, HAJIaJ Tl CBOIO
3rojy Ha yKJIaJeHHs 11boro J[oroBopy;
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8.31.1.7. Knienr, nepen ykiaaaanHaMm 1boro /loroBopy, moBiAOMJIEHUI MpO BCl YMOBH
CIIOKMBYOTO KPEAWTYBaHHS B baHKy Ta OpIEHTOBHY CYKyNHY BapTICTh KpEIUTY,
O3HAHOMJICHHMI 3 YMOBaMU KPEAUTYBAHHS, 1O MIJATBEPIKYE 1€ MIANUCOM Y AHKETI - 3asiBi,
Ta HE Ma€ 3ayBa)KeHb, MPETEH31M 111010 HaaHoi iH(opMalii. Takox, MmanucaHHIM AHKETH -
3asBu KiieHT maTBEpKYE, 0 MIepe YKIadaHHIM 11boTo J[oroBopy BiH OyB MOBITOMIICHUN
PO JIIMITH Ta OOMEXKEHHS Ha CyMH IUIaTDKHUX oreparliil 13 BukopuctanHsm I1K, ski OyayTh
3aCTOCOBAHI Ta HE Ma€ 3ayBaK€Hb, MPETEH31M 1110710 HaTaHO1 1HGOpMaITii;

8.31.1.8.KmieHT 3acBiguye, 10 BiH OTpUMaB, MOBHICTIO O3HAHOMJICHHUU Ta 3rOfEH 13
3micTtoM 11b0r0 JloroBopy, IIpaBun kopuctyBanus [1K, a Takok 03HalOMIICHHI Ta 3TOJICH 3
nependadenuM 1M JloroBopom mopsiakom 3miHu [lpaBun, BcranoBneHHs Tapudi Tta
JIMITIB.

8.31.1.9.KnienT Hamae cBoto 3rony banky Ha HOCTYI 10 CBO€i KpenuTHOI icTopii, 30ip,
30epiranHsi, BUKOPUCTAHHA Ta TMOIIMPEHHS d4epe3 biopo kpenuTHUX icTopiil iHpopmarii
moao cebe (B T.u. iHQopmarlii, sKka MICTUTBCA B JAEPKABHUX pPEECTpax Ta 1HMMX Oazax
myOJIIYHOTO KOPUCTYBAHHSA) B MOPAIKY, BU3HaUYeHOMY 3akoHOM Ykpainu «IIpo opranizaiiito
dbopmyBaHHS Ta OO0Iry KpeauTHUX icTopii». KileHT miarBepipkye, MO0 MOBIIOMICHUN
bankom mipo Te, mo iHpopMmarlig s GopMyBaHHS HOro KpeauTHOI icTopii Oyae nepempaHa
[IpAT «Ilepiie BceykpaiHCbke OIOpO KPEIUTHUX ICTOPIi», a TAKOXK MPO MICIE3HAXOIKEHHS
3azHadeHoro bropo. Kiient Hamae banky mpaBo HamaBatu iHdopmariito npo Kiienra,
nepenbaueny 3akoHoM Ykpainu «IIpo opranizamito ¢opMmyBaHHS Ta OO0ITY KpEIUTHUX
icropiity, g0 IIpAT  «llepme  Bceykpaincbke  OOpO  KpPEIUTHUX  ICTOPIi»
(micue3naxomkenns: 02002, Vkpaina, m.KuiB, Byn.€srena CpepcTioka, Oyna.l1l), mis
dbopmyBanHs kpeauTHoi ictopii Kimenra. [linnucannsm Anketu-3assu KiieHT nae 3rony Ha
301p, 30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS 4Yepe3 3a3HayeHl OI0po KPEAUTHHX 1CTOPIN
1H(opMarlii oo cede, a TakoXK Ha JAOCTYII 31 CTOPpOHU baHKy 10 kpeauTHoi icTopii KitieHra,
1H(popMarlis po Ky 30epIraeThCs y 3a3Ha4eHUX OIOpO KPEAUTHHUX 1CTOPI.

8.31.1.10.KnieHT 3000B’43y€ThCsl MIATPUMYBATH JIMCHICTh 3a3HaU€HUX y 1. 8.31. boro
JloroBopy 3acBi4eHb 1 TapaHTii mpoTsaroM 1ii JloroBopy, a B pa3i 3MiHM 0OCTaBWH, IIIO
BIUTMBAIOTh HA 3MICT BIAMOBIIHUX 3aCBIYEHb 1 TapaHTii, HETalHO 1H(QOpPMYyBaTH TPO IIe
bank Ta BXKUTH BCIX HEOOXITHUX 3aXOIB JJIsl PUBEACHHS iX 3MICTY JI0 TIEPBICHUX HaMIpIB,
axuMu CTOPOHM KEpyBaJMCh MTPU BU3HAUEHHI B1JIMOBITHUAX 3aCBIIUEHB 1 TAPAHTIM.

8.31.1.11.Hagana Kumienty iHdopMmariis € TOBHOIW, HEOOXIJIHOK, JOCTYITHOIO,
JIOCTOBIPHOIO T4 CBOEYACHOIO.

8.31.1.12. mi€HT CBITYUTH, IO BCl PU3UKH, IMOB'3aHI 3 ICTOTHOO 3MIHOIO OOCTaBHH,
axkuMu KiieHT kepyBaBcst npu ykiaaanHi uporo Jlorosopy, Kiient npuiimae Ha cebe, 1 Taki
0o0OCTaBMHM HE € TIJACTaBOI0 JUisi 3MIHM a0o0 po3ipBaHHA Lboro JloroBopy, a Takox
HeBUKOHaHHS KitieHTOM 3000B's13aHb 32 HUM.

8.32.1TopsiAoK Bpery/Il0BaHHS CIIOPiB.

8.32.1.Yci cniopu Ta po301>KHOCTI, 1110 BUHUKAOTh Mixk CTopoHamu 3a 1iuM JloroBopom
MJJIATa0Th BPETYJIIOBAHHIO ITUISIXOM B3a€EMHUX KOHCYJIBTAIlIN Ta MEPEeroBOpPiB.

8.32.2.V pa3si skmo CTOpOHU HE 3MOXKYTh JIWTH 3roAu 31 CHIPHMX MUTaHb LUISTXOM
MEePEroBOPiB, TO TaKWM CHIp MIArae mnepefadi Ha PO3TIs] CyAy, 3TIIHO 3 YHHHUM
3aKOHOJIABCTBOM Y KpaiHH.
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8.32.3.Y Bumanky BUABICHHS CHIPHUX TpaH3akiiii baHk 37iiicHIOE TPUAHATTA
3BepHeHHs1 KiienTta uepe3 KL banky Ta mpoBoauTh po3ciigyBaHHS TPUYUH 1 0OCTaBHH iX
BUHUKHEHHS HA IT11JICTaBl NUCHMOBOI 3asBu KirieHTa.

PO3JILI 9.
®OPC-MAKOP

9.1.CtopoHHU 3BUIBHSIOTHCS BiJl BIAMOBIJAIBLHOCTI 32 HEBUKOHAHHS a00 HEHAJIeKHE
BUKOHAHHSI YMOB JloroBOpYy, SIKIO II€ € HACHiAKOM oOcTaBWH HemepeOopHoi cumu ((opc-
MaXOPHUMH OOcTaBUHaMU/Popc-Maxop), TOOTO HAA3BUYAWHUMH 1 HEBIJIBOPOTHUMHU
oOCTaBHHAMH, Y TOMY YUCJ1 CTUXIMHUM JIMXOM, aBapisMH, MOKEKEI0, MACOBUM OE3TaJIsIM,
rpOMaJICbKUM Oe3naisiM, CTpaiikaMu, BOEHHUMH 1MUY, IPOTHUIIPABHUMU A1SIMHU TPETiX OCi0,
BCTYI Y 110 3aKOHO/aBUUX aKTiB, yPAJOBUX MTOCTAHOB 1 PO3MOPSIKEHB AepKABHUX OPTaHiB,
aKTiB HOpMmaTtuBHOro xapakrepy HBY, a Takox iHmux oOcCTaBUH HemepeadauyyBaHOTO
XapakTepy, Mo npsMo abo moOivyHO 3a00POHSIOTH 400 0OMEKYIOTh MOKIIMBICTh HAJIEAKHOTO
BUukoHaHHs CTOpoHamMu CBOiX 3000B'sa3aHb 3a 1UM JlOroBOpoM, $IKI BHHMKIM TICIS
nignucanus Jlorosopy, 1 siki CTOpOHM HE MOTJIM MepeA0auYnuTH UM 3aCTEPETTH CBOIMHU JIISIMH.

9.2Ilpu BUHUKHEHHI OOCTaBUH (QOpC-MaKOpy CTPOK BHUKOHAaHHS 3000B’s3aHb
BIIKJIAJAETHCA BIAMOBIAHO Ha CTpoK Aii mux oOcraBuH. [Ipum 1mpomy CtopoHa, ska
nocTpaxkaana Bif Aii Gopc-Maxkopy, Ma€ BXHBATH BCIX MOXJIMBHX 3aXOIB, SIKI MOXYTh
OOTpYHTOBAHO BUMAaraTHcs BiJ Hei, IJI 3MEHIIICHHS HETaTHBHOTO BIUIMBY ITMX OOCTaBWH Ha
iH11y CTOpOHY.

9.3.Ilpu BuHUKHEHHI (opc-makopHuX o0OcTtaBuH bank Ta/abo KiieHT mMmOBHHHI
MpOoiH(POPMYBaTU OJHWH OJHOIO y OyIb-aKUH HOCTYymHHH croci0. [Hdopmariiss nmoBuHHa
MICTUTA JaHl MpO XapakTep OOCTaBHH, a TAKOXX NPHYMHHUWA 3B’A30K MK TaKUMHU
oOcTtaBMHaMM Ta HEBUKOHaHHAM bankom a0o KimeHTtoM cBoOixX 3000B’s3aHb 3a LIUM
JloroBopom.

9.4 Hactanuss o0ctaBuH Gopc-Makopy MIATBEPIKYEThCS AOBIAKOIO (abo 1HIIUM
BIJIMOBIIHUM JOKyMEHTOM) TOpriBelbHO-TIPOMHUCTIOBOI MajaTu YKpaiHu abo 1HIIUMHU
VIOBHOBRXCHUMHU  JIEP)KAaBHUMHU  CIy>KOaMU y  TIOPSAKY, BHU3HAYEHOMY YWHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

9.5.Ilicns  3akiHyeHHs dopc-MaKOpHUX 00cTaBuH CTOPOHM JIOKJIANAIOTh  YCIX
MOKJIUBUX 3YCUJIb JJI1 YCYHEHHS 00 3MEHIIICHHS HACIIKIB TAKUX OOCTaBHUH.

) PO3JILT 10.
CTPOK JIIi, OPSIJIOK PO3IPBAHHS TA 3MIHA YMOB JIOTOBOPY

10.1.JoroBip HaOWpae YMHHICTH T4 BBAXKAETHCS YKIIAJICHUM 3 MOMEHTY aKUENTyBaHHS

KmenTom, T00TO OTpuMaHHsS bankom Binm KilieHTa Hajme)KHHUM YHHOM 3allOBHEHOI Ta

nianucanoi AHKeTH-3asBU, Ta Ji€ MPOTITOM HEBU3HAYEHOTO TEPMIHY 0 MOMEHTY HOTO

po3ipBaHHs a00 MPUTIMHEHHS 3 MPUYUH, nepeadadeHnx 1uM JloroBopom (B TOMy YuCIl 10
112



MOMEHTY 3akiHueHHS cTpoky Aii Bcix IIK, Bumanux 3rimHo mporo J[oroBopy Ta 3aKpuTTS
[Torounoro paxynky 3 BukopuctanuHsM I[IK, 10 MOMeHTy 3akiHUEHHS CTpPOKYy ii BCIX
PaxynkiB KuienTta, Biakputux B baHky Ha ymoBax 1poro JloroBopy, A0 MOMEHTY
BUKOHAHHS BCIX 3000B’s13aHb 3a IUM JloroBOpOM).

10.2.V Bunanky nepeBunycky [IK Ha HOBMIT cTpok aii, Jloroip i€ Ha yMoBax, IO
OyJu YMHHI Ha MOMEHT miepeBumycky [1K.

10.3.ITopsinox posipBanus Jdorosopy.

10.3.1.¥ pa3i nopymienass Kiienrom ymoB 11p0ro JloroBopy Ta/abo HasBHOCTI 1HITHX
nifcTaB, nependadeHnx uuM JJoroBopoM abo Mi04MM 3aKOHOJABCTBOM YKpaiHu, baHk mae
opaBo BUMaraTH posipBanHs JloroBopy, nomnepeauBiin KiieHTa Oynb-SKUM JOCTYITHUM 32
BuOopoM banky kanamom 3B’si3Ky, 10 mependadeni m. 6.3.31. mporo Jloroopy. KiieHT
MOBUHEH BIANOBICTU Ha monepemkeHHs banky npotsarom 10 (necsaTi) KajJeHIapHUX THIB 3
JaTH CIOpSMyBaHHS MOMYy TONEpeKeHHs. Y pas3l HEOTPUMAaHHS BIAMOBIAI MPOTATOM
3a3HAUYEHOTO CTPOKY, BaHK 3aCTOCOBY€ «IIPHUHIIMIT MOBYA3HOI 3rOJM» Ta BBAXKAETHCA, IO
Knient 3romeH 13 posipBaHHsSM J[loroBopy Ha yMOBax BH3HAYEHHX Y BIJIMOBIAHOMY
nonepemkeHHi. Ilpu 1mpomy PaxyHok, Biakputuii Ha mijgctaBl 1poro Jlorosopy,
3aKpUBAETHCSA, @ KOUITH, IO 3HAXOAAThCS Ha TakoMy PaxyHKy, nepepaxoBYIOTbCS Ha
BIJIMOBIJIHANA BHYTPINTHROOAHKIBCHKUNA PaxyHOK 1 MOXYTh OyTu BuruiadeHi Kiienty y
BUIIAJKYy HOro OCOOMCTOro 3BEpHEHHS 10 Oynb-IKOro BiAJIICHHS baHKy Ta HamucaHHs
BIJIMOBIAHOI 3asBM Ha OTPUMAaHHS KOIUTIB, LI0 3HAXONWIMCS Ha TakoMy PaxyHKky.
Pozippanns JloroBopy mpisixom BigMoBM banky Bim JloroBopy ©0€3 momnepenHboro
nonepexeHHss KiieHTa 3a1MCHIOETBCA Yy BUNAAKax nependadeHux 1mieto IlyOmiunoro
MIPOTIO3HIIIELO.

IIpu ubomy po3ipBanns JloroBopy He 3BUIbHs€ KitieHTa Big OOOB’SI3Ky NOracuTd B
MMOBHOMY 00cCs131 3a00proBaHicTh, 110 OyJia HapaxoBaHa 10 JaTu po3ipBaHHs [loroBopy,
BKJIIOUAIOYM TEHIO Ta mTpadu, siKi HapaxoBaHI 3a MOPYIIeHHs 3000B’s13aHb 110 [[oroBopy, a
TaKOXK 3a IUIATeKaMH, SKI MOXYTb HaaxoauTud 10 banky nporsrom 30 (TpuansiTh)
KaJIeHIapPHUX JHIB 3 MOMEHTY po3ipBaHHs J[oroBopy.

10.3.2. KimenT mae mpaBo BuUMaratv posipBaHHsS JloroBopy Ta 3akputTts [loTounoro
paxyHKy, TUCBMOBO IOBiIOMHBIIHK TIpo 11¢ bank 3a 2 (1Ba) Pobdoumx ani 10 nmependayveHoi
natu posipBanns/[lorouHoro paxyHky 3 Bukopuctandsm [1K, mucbMoBO MOBIIOMUBIIH TTPO
ne banmk 3a 30 (TpuausTh) KaJeHJAAPHUX JHIB 10 mependayeHoi JaTH pPO3ipBaHHS,
MPUYOMY TUTBKH MICIIs TOTO, K BHKOHAE yci (piHAHCOBI 3000B’s3aHHA TEpe] ydYaCHUKaAMU
[Mnatixaux cucrem ta bankoMm, y tomy uucni morameHHs Kpenuty/OBepapadty, cymu
HapaxoBaHMUX MPOLEHTIB 3a kopuctyBaHHA Kpeautom/ OBepapadTom, Ta y pa3i HasiBHOCTI
mTpadiB, MEHb, KOMICIMHHMX BHMHAropoj 3a OOCIyroByBaHHs PaxyHKy, MpOLIEHTIB 3a
KopuctyBaHHsi  HecankiionoBanum  oBepapadToM, CyMH  3a0OproBaHocTi  3a
HecankiionoBanuM oBeppadToM Ta CyMy MPOCTPOUCHHUX T'POIIOBHX 3000B’s3aHb KitieHTa
3a uuMm JloroBopom Ta moBepHEHHs 10 baHka abo MOCTaHOBKU A0 €IEKTPOHHOTO CTOI —
CHUCKY OCHOBHOI Ta Bcix npomatkoBux IIK. VYV pas3i posipanns [orosopy, KiieHnr
BIIKJTIOUAETHCS BIJ] YCiX JOAATKOBHUX TMOCIYT Ta 31ACHIOETHCS 3aKpUTTS BCiX PaxyHKiB, a
1K, Bumymieni B pamkax [loroBopy, noBunHi Oytu noBepuyTi Kimientom no banky.

10.4.3mina ymoB /lorosopy.

113



10.4.1. bank Mae mpaBo B OJJHOCTOPOHHBOMY MOPSAJIKY 3MiHIOBaTH YMOBH JloroBopy (y
tomy uuciai [IpaBuia) mIssXoM pO3MILICHHS BiAMOBIAHOTO MOBIIOMJICHHS NPO 3MIHU Ha
Odimitinomy caiiti banky He menmn Hix 3a 30 (TpUALATH) KaJICHIApHUX JIHIB JI0 BBEJICHHS B
JI0 TaKUX 3MiH, SIKIIO 1HIIE He mnependadeHo JloroBopom. KiienT mpuiimae Ha cebe
000B’SI30K CaMOCTIMHO BIJCTEKYBAaTH HAasSBHICTH/BIJCYTHICTh MOBITOMIICHHS baHky mpo
3MiHy YMOB JloroBopy Ha iH(popmartiiiiHux creHaax y npuMiiieHHi banky ta Ha Odiniinomy
caiiti banky. baHk Mae MpaBO CKOPOTUTH CTPOK PO3MIIICHHS TAKOTO MOBIIOMIJIEHHS 10 7
(ceMu) KajeHAApPHUX dHIB, SKIIO 3MiHU 110 JloroBopy 0OyMOBIIEHI BHECEHHSIM 3MiH 0
YUHHOTO 3aKOHOJIaBCTBA YKpaiHH, Ji€l0 GOopc-MaKOpHUX OOCTaBUH Ta HE OOMEXKYIOTh IIpaB
Knienti. [Ipu 1150My, CKOpOYEHHS CTPOKIB PO3MIIICHHS MOBIJIOMIICEHHS MPO 3MIHU HE €
IIOPYILIEHHSIM yMOB 1IbOTO /[oroBopy.

10.5. 3ampomonoBani bankom 3minu g0 miei IlyGmiuHoi mpomo3wuiiii BBa)aroThCs
noropkeHIME KitieHTOoM, SIKIIO 10 AaTH iX BIPOBAKEHHS OCTAaHHINM HE 3BepHYBCS 10 baHky
3 MUCHMOBOIO 3asBOI0 NP0 TMPUIMMHEHHS [ii BiamoBigHOro JloroBopy Ta He 3/1HCHUB,
BIJIMOBIAHO, 3aKpUTTS PaxyHky Ta/abo JOCTPOKOBOTO MOBEPHEHHS B MOBHOMY 00CS31 CyMy
Kpenuty nuisixom ciiaTd B mOBHOMY 00Cs31 HasiBHOI 3a0oproBaHocTi 3a Kpenurom, criatu
MIPOIICHTIB 32 MOro KOPUCTYBAHHS Ta IUIATH 32 00OCIYrOBYBaHHS KPEIUTHOI 3a00pPTOBaHOCTI,
a TaKOX CIUIaTH MOKJIMBUX IITpaQHUX CAHKIH, nependayeHux mum JloroBopom ta/abo He
BUMHHMB 1HIIUX [, TpsAMo mnepeadadeHux BiamoigHuM Posnpimom 11i€i  I[ly6mivnoi
MIPOTIO3HUIIIT BIJHOCHO MPUIMHEHHS B3aeMOBITHOCHH CTOpiH 3a BianoBimHuUM [Ipomykrom
banky.

k1o 10 BBeAEHHS B 1110 HOBOI penakiiii miei [Tyonignoi npono3uiii bank He oTpumMye
Bim KileHTa mNHCHMOBOTO TIOBIJIOMJIGHHS Ta MIATBEPJKEHHS BYMHEHHS i 11070,
BIJINOBIJIHO, 3aKpuTTs PaxyHky Ta/a00 moBepHEHHs B MOBHOMY o00cs31 cymu Kpenuty
IUIIXOM CIUIAaTH B TOBHOMY o00cs31 HasBHOI 3aboproBaHocTi 3a Kpenurtom, cratu
MIPOILIEHTIB 3a HOTO KOPUCTYBAHHS Ta IJIATH 32 0OCIyrOBYyBaHHS KPEIUTHOI 3a00pPTOBAHOCTI,
a TaKOX CIUIaTH MOXJIMBHUX IITpadHUX CAHKUINA, nmependayeHux uuMm JloroBopom, Ta/ado
BunHEeHHs1 KilieHTOM 1HIIMX [1i, TpsMO mepeadadeHux BiAMOBITHUM Po3giioM mux i€l
[Ty6miynoi mpomnosuiii bankom 3miam no 1iei IlyOmigHOi mpomo3uilii BBa)KarOThCS
noropkeHUMHU KIlieHTOM 3 MOMEHTY iX BBEJICHHS.

10.6.JInctyBanns mixk CtopoHamMm Ta Oynb-SKi TOBIJOMJICHHS, III0 HANPABIISIOTHCA
Croponamu 3a J[oroBOpOM BUMHSAIOTHCS Y MHUCHMOBIN (POpMI, SKIO 1HIIE HE MepeadadeHe
ymoBamu JloroBopy, Ta 3IIMCHIOETHCS IUISXOM HAMpaBlieHHS a0o0 HaJaHHA OJIHIEI0
CropoHoro BIAMOBIAHUX MOBiIOMIIEHB 1HIINH CTOpOHI Ha 11 aapecy, 3a3HaudeHy y JloroBopi
Yy IHIOUMX JOKyMeHTaX, HajnaHux Kiientom no banky npu odopmiieHHI KOPUCTYBaHHS
IIponykrom banky.

JIoKkyMeHTOM, IO MIATBEPAXKye BianpaBieHHS CTOPOHOIO TMOBIIOMJIEHHS 3a I[IE€I0
[Ty6niunoro npono3unieto/ JloroBopom iHiid CTOpOH1, € KBUTaHIIIS BIIIIJIEHHS TOIITOBOTO
3B’3Ky TMPO BIAMPaBICHHS PEKOMEHAOBAHOTO JIMNCTA 3a aApecoro BiAmoBimHOI CTOpOHH.
bynp-saxe moBigomnenHs baHka, BiAmpaBieHe MOIITOI, BBAXAEThCS OTpuMaHuM KitieHTOM
micis crmBy 7 (ceMm) KaJieHAAapHUX HIB 3 JHS BiANpaBiieHHS baHKoOM Takoro
MOBIJOMJICHHSI, SIKIIO 1HIIE TMPsSMO He TmepeadadeHo mojoxkeHHsMu 11iei  [lyOmiunoi
nporo3urii. Ha Kiienta mnokimamaeTscss OOOB’S30K MO0 KOHTPOJIIO 3a HAJICKHUM
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oOCITyroByBaHHSIM  TIOIITOBOi  CKpWHbKM  KiieHTa Ta  CBOEYAaCHUM  OTPUMAaHHSIM
kopecnonaenuii Kiienra.

10.7. Kepyrounch yMOBaMHM YMHHOI'O 3aKOHOJIABCTBAa YKpaiHM, 30KpemMa CT. 259
[uinbHOrO KOJEKCYy VYKpainu, CTOpOHM MIMIIIM B3a€EMHOI 30U BCTAHOBUTU CTPOK
MTO30BHOI JIaBHOCT1 5 (I1’Th) POKIB.

11. PEKBI3UTU BAHKY

FAHK: AT «IOHEKC BAHK», 04070, M. KMIB, BYJI. IOYAMTHUHCBHKA, 38,
KO/ 3A €IPTIOY 20023569, KO BAHKY 322539
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Jonarok 1
1o [Ty6mivnoi nponosumii AT «lOHEKC BAHK» Ha ykmaganas
JloroBopy 1po KoMIUIeKCHe OaHKIBCbKE 00CIyrOBYBaHHS (i3HIHUX 0Ci0

IIpaBuwia KOPUCTYBAHHS IUIATI)KHUMHU KapPTKaAMH

TepMiHu Ta TIOHATTS, SIKI BUKOPUCTOBYIOThCS Yy IuX [IpaBuiax, BKUBAIOTHCA Y 3HAYCHHSX,
K1 BU3Ha4eH1 JJoroBOpoM KOMIUIEKCHOTO 0aHKIBCHKOTO OOCTYyroByBaHHS (Di3WIHHUX OCIi0.

1. IlnarixkHa KapTKa.

1.1. Jdepxarens [1IK npu oxepskanni 1K 30008’ 43aHuil MOCTaBUTH CBii OCOOMCTHUH MiIHUC
(KynTbKOBOIO pY4YKOI0) Ha 3BOpoTHiH cTtopoHni [IK Ha maneni nmis mianucy B MpPUCYTHOCTI
ciBpoOiTHIKA baHky oapa3y micis 11 OTpUMaHHS.

1.2. 3a6opouserbes nepenasaru 11K mj1st BUKOpucTaHHS CTOPOHHIM oco0amMu. 3a00pOHSIEThCS
PO3roJIONTyBaTH Ta MOBIIOMIISTH TIEPCOHAIIBHI JaH1 abo iHdopmartiro mpo 1K na Bumory
OyJb-SIKMX CTOPOHHIX 0Ci0.

1.3. IIK HeoOxiaHO 30epirat y MicIli, HEJOCTYITHOMY JIJIsi CTOPOHHIX OCi0.

1.4. 3 MeTo10 3MEHIIIEHHS PU3UKIB MPOBEJCHHS HE3aKOHHUX orepalliid 3 Bukopuctanusm [1K
JIOIJIBHO 3MIHIOBATH JIOOOBHM JIIMIT Ha CyMy Ta KUIBKICTh OMEpaIliil i3 3aCTOCYBaHHSIM
[IK TinbkM Ha yac MPOBEACHHS oOmepaiiil Ta MiAKIOYUTH cepBic M-banking mpo
MIPOBEJICHI Ofepallii.

2. Ilepconaabuuii inentudikauniiinuii Homep.

2.1. I1IH € ogauM 13 3aco0iB 3aXUCTY BiJ HeCaHKI[IOHOBaHOTO BuKopucTaHHs [IK.

2.2. 3 MeTOI0 3aXHCTy IPOIIOBUX KOMTIB Ha Bamomy [loTouHOMY paxyHKY 3 BUKOPUCTAHHSIM
[IK bank 3a0oponsie poszrosomryBatu IIIH ixmmm ocobam IIK. Poszrosmomenns I1TH
iHIIH 0co01 posrmsinaerbes bankom sik rpybe mopymieHHs 1ux [IpaBunm 1 Moxke
npu3BecTU 0 po3ipBaHHs [[oroBopy 3a iHimiaTuBoiO baHky.

2.3. Pexomennyemo Hikonu He 3anucyBatu [1IH, a 3amam aratu ioro. SAkmo Bu Bce x Taku
BUPIIIWIA 3alMCaTH HOTO, TO TEpEeKOHaWTecs B TOMYy, IO 3amuc 30epiraerbcsi B
HajiitHOMY Miclii. He pekoMeHnayemo 30epiratu 1iei 3amnuc B ramanii abo Ha camiit [1K
a00 Ha IHIIUX MpeaMeTax, 1o, K MPaBUIIo, 30epiraroThes pazom i3 [1K.

2.4.Y pasi Brpatu/kpanixku [1K, y pasi akmo I1IH ctaB Bimomum cTopoHHIM ocobam abo
Hepxarens IIK BusBuB (axt BumHeHHs maxpadcbkux aid 3 IIK, [epxarens I1K
MOBUHEH HeraiHo moBioMuTH Tpo e bank 3a Tenedponamm Cnyx6u KiieHTchkoi
MIATPUMKA ab00 B 1HWMH cnocid, BuU3HAaueHud uuMmu IIpaBunamu KopHUCTyBaHHS
MJIaTLHKHUMU KapTkaMmu Ta JloroBopoM, aiis HactynHoro 6mokyBanHs [1K.

3. 3acrocyBanns IIK.

3.1. Buxopucrtanns 1K 31iiicCHIOETBCS 114
3.1.1. on;ratu  TOBapiB Ta mMOCIyr y O€3roTIBKOBIH (opMi B YCIX YHOBHOBaKEHHUX
ycTaHoBax 1 mianpueMctBax (B T.4. B Mepexi «INTERNETY), siki npuitmatoTs 10 oriaTi
IIK Bamoro tumy;
3.1.2. oTpuMaHHSI/BHECEHHS TOTIBKOBHX KOIITIB y OaHKIBCHKHMX YCTaHOBax abo 3a

JIOTIOMOTOI0  aBTOMATMYHUX KAacoOBUX MamuH (0aHKOMATiB, MPOTPaMHO-TEXHIYHUX
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3.2.

3.3.

3.4.

3.5.

3.6.

KOMILJIEKCIB CaMOOOCTYTOBYBaHHS TOIIIO);
3.1.3. 3aiiicHeHH MJIaTeXiB Ta nepekasiB komris 3 [1K;
3.1.4. orpumanHs 1HpopMmarlii po 3anuiiok Ha [IoToYHOMY paxyHKY 3 BUKOPHCTaHHSIM
I1IK;
3.1.5. 3minum I1IH-kony B 6ankomatax AT «lOHEKC BAHK;
3.1.6. Oyap-ski 1HII1 onepartii 3 BuKopuctanHsm [1K, siki He 3a00poHEH1 3aKOHOaBCTBOM
VYkpainu Ta J103BOJSIIOTHCS 10 MpoBeAeHHs [1naTiKHOI0 cuCcTeMOIo, 10 SKOi HAJIEKUTh
Bama I1K.
Jlns ycnimHoi ¢piHaHCOBOI omeparlii 3a KOpJIOHOM JIOCTYIMHUN 3aiauiiok Ha [loTouHOMy
paxyHky 3 BukopuctanusaMm [IK noBunen 6ytu Ha 10% Oinblie cymu TpaH3akKIlii pa3oM 3
KOMicCi€lo, K0 Taka mnepenbaueHa Tapudamu banky. Lls Bumora crocyeThcst muiie
OoKyBaHHS CyMM mija 4ac 3aidicHeHHs omeparnii. Crucanns 3 [loToyHOro paxyHKy 3
BukopuctanusMm [1K BinOynerses 3rimao Tapudis banky.
[Ipn mpoBeneHHI TpaH3aklid Ha 3apyODKHUX pecypcax, B TOMY YHCII B TOProBO-
CEepBICHIM Mepexi, Mepexi [HTepHeT, a TakoK, MPH OTPUMaHHI TOTIBKOBHUX KOIITiB, baHKk,
3 METOIO 3anmo0iraHHs BUHUKHEHHS! HEJI03BOJICHOTO (HECAaHKI[IOHOBAHOT0) OBEpApadTy 3a
paxynkoMm 3 BukopuctanusMm [1K mosxe OnmokyBaTu st Bukopuctanus Kiientom cymy,
mo ckinagae 5% BiA CyMH MOYaTKOBOI TpaH3akiii. Po3010KkyBaHHS 3a0JI0KOBaHOI CyMHU
BiIOYyIeThCs O/ipasy MICis OTpUMaHHsA baHKkoM MiATBEpKEHHS HA CIIMCAHHS 3 PaXyHKY
IPOIIOBUX KOIITIB 3a IIOYAaTKOBOIO TPaH3aKII€l0, MpU IBOMY, CyMa, SKa CTaHe
JOCTYIHOK KJIEHTY Oynae 3ajexaTd BiJ] CyMH TIpOIIOBUX KOUITIB, CHUCAaHUX 3a
MOYaTKOBOIO TpaH3akii€lo. TakuM YWHOM, SKIIO CyMa CIHCaHHS 3a OCHOBHOIO
TpaH3aKI[l€ Oyze MepeBUIlyBaTH CyMy IMOYaTKOBOI aBTOpHU3allil, pi3HUIS Oy/e crucaHa
3 paxXyHKy KJII€HTa 33 PaXyHOK OJIOKyBaHHSI.
JIns mpoBeJieHHST PO3paxyHKIB 3a Mpua0aHl TOBapyd a00 HaJaHI MOCIYTH HEOOXIJTHO
npea'siBUTU npaiiBHuKy nporo mianpuemctsa [1K. 3a npaBunam npuiiomy 1o omiaru [MK
y JESKUX TOPTOBUX Ta CEPBICHHMX Oprasizamisx y Bac MOXyTh MOMpPOCHTH TpeA’ SBUTU
nacrnopt abo 1HIIMK JOKyMeHT, 1o 3acBiguye ocoOy. Tomy mpu kopuctyBanHi [IK
PEKOMEHTyEMO MaTH TIpH co01 BIJIMOBITHUN JOKYMEHT, 110 3aCBITUY€E 0CO0Y.
[IpamiBHUK YMOBHOBXEHOTO MIANMPUEMCTBA Ma€ TMpaBo 3Biputd Bam mianwc,
MOCTABJICHUM B IOTO MPUCYTHOCTI HA YeKY 13 MAMUCcOM Ha 3BOpoTHiH cTtopoHi 1K, Skiio
IpaIiBHUK YIIOBHOBAKCHOTO MIANPHEMCTBA HE BIICBHCHHUH B 1ICHTUYHOCTI ITIAMKUCY, BIH
Mae€ TPaBO 3ampoOIOHYBaTH BaM MOBTOPHO po3mucaTHCsA Ha 4eKy (B OKPEMHUX BHUIMAIKaX
JIEKUIbKA pasiB, 10 TUX Mip, TOKK HE TIEPEKOHAETHCS B 1CHTHYHOCTI MIAUCY).
Y pa3i mOMWIKM TIpyd 3alOBHEHHI YeKa BHUMAaraiTe Woro 3HUIEHHA Yy Barmiii
MPUCYTHOCTI.
Jlnst po3paxyHkiB B Mepexi «INTERNET» bank pexomenaye KOpuUCTyBaTHCS OKPEMOIO
IIK: He 30epiraiiTe Ha Hii KOIITH, a MOMOBHIOWTE OE3MOCEPEIHBbO TMEepea 3A1HMCHEHHIM
TpaH3aKilii Ha CyMy MOKYNKHU. [ bOro MOXHA CKOPUCTATHCSl CepBiCaMU MEpeKasiB
komTiB 3 IIK nHa IIK nHa caiiti banky. Bukopuctanns 11K ang po3paxyHkiB B Mepexi
«INTERNET» mae minBumenuii pusuk. OZHOpa30BO BKa3aBUIM Balll HOMEp Ha Oy.lb
SKOMY 3 BeO-caiiTiB Bu pusnkyeTe po3KpuTu AOCTyn A0 Bammx KomTiB maxpasm, sKi
MOXyThb Bukopuctatu Bamry [IK depes geskmii Tepmin. [lam’staiite, mo 90% ycix
cripHuX TpaH3akmiii Oymo 3poomeno y Mepexi «INTERNET». bank 3pobutsr yce
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4.

MO>KJIMBE JIJIsl TOBEPHEHHS BaIIMX KOIITIB, ajle BiAMOBIAIBHICTS 3a I1i Oomepallii He Hece.

OTpuMaHHS rOTIBKH.

4. 1. 3a nonomMororw 0aHKOMAaTy.

JUist oTpuMaHHs TOTIBKM 3a JOMOMOIOI0 OaHKOMaTy IepeKoHaWTech, 10 OaHKoMat

mpaiftoe (eKpaH JAUCIUICS BUCBIUY€E HAAMKUC IPUBITAHHS).

[lepen BukopuctanHsM OaHkomata Bu MOBHHHI OTJASHYTH HOTO MIOM0 HASBHOCTI

JOJATKOBUX MPUIIAJIB, AKI HE BIAMOBIAAIOTh MOT0 KOHCTPYKIIII Ta pO3TAIIOBaHiI B MICII

Habopy I1IH-koxy a6o B micui, npuzHaueHomy aiis npuiiomy [1K (Hanpuknaa, HassBHICT

HEPIBHO BCTAaHOBJICHOI KiaBiaTypu s Hadopy [TIH-koxy).

Axmo knapiatypa abo micre mua npuiiomy IIK Gankomara oOnagHaHi 10JaTKOBUMU

IPUCTPOSIMU, 1110 HE BIAMOBIAAIOTH HOTr0 KOHCTPYKIIii, Bu He MOBHHHI BUKOPUCTOBYBATH

JMaHui 0aHKoOMaT JJIs 3J1MCHEHHS omeparlliii 3 Bukoprucrtanusam I[1K.

ITTH-xox HeoOXimHO HAOUpATH TaKUM YMHOM, 10O 0ocoOu, skl mepedyBaroTh MOPyd, HE

3moriiu oro mobauutu. Ilin yac HaGopy IIIH-komy mpukpuBaiiTe KiaBiaTypy pPyKOIO.

Sxmo OGaHKOMAaT Mpalloe HEKOPEKTHO (HANpHKIad, JOBTMH 4Yac nepeOyBae B pEKUMI

OUIKYBaHHS, IMEPE3aBaHTAXYEThCSA), Bam HEOOXITHO BIIMOBUTHCH BiJ] MOCIYTI TaKOIO

OaHKkoMaTa Ta BIIMIHUTH TOTOYHY OIEpAIlil0, HATHUCHYBIIM Ha KiaBlaTypl KHOIIKY

«Bigmina» («Otmena»/«CANCELY) 1 nouekaruch noBepuenHs [1K 10 kopekTHOro cTany

poOoTH.

[Ticnss oTpuMaHHsS TOTIBKM B OaHKOMaTi HEOOXIJHO ii mepepaxyBaTH Ta NEPEKOHATHUCH Y

tomy, mo I[IK Oyna moBepHeHa GaHKOMAaToM, JOYEKAaTHUCh BUJA4l 4eKy (B pasi Horo

3alUTy) 1 TUIBKA MICHS LbOrO BIAXOAUTH Bif OaHkoMmary. Po3apykoBaHi OaHKOMaTOM

YeKkd MOTpiOHO 30epiraTu isl 3BIPKM 3a3HAUYCHUX y HUX CyM 3 Bumuckorwo mpo pyx

KomTiB Ha KapTKOBOMY paxyHKY.

[lin yac mpoBedeHHs omepailii yepe3 OaHKOMAT MOYKE€ BUHUKHYTHM CHUTYyalls, KOJIH

6ankomat He noseprae [1K. [IpuunHamu 11p0ro Moxe OyTH:

a) 30iii B poboTi bankomara (I1IK He Bumana npotsrom 1,5-2 xB.);

b) 3akiHueHHs JIMITY Yacy, BifBeaeHOro AJis Toro, 1mob 3adpatu [1K (ITK He 3abpana
Kinienrom npotsirom 30-35 cek.);

C) iHIe.

VY nanomy Bumnanaky Bam HeoOxigHo 3BepHYTHCH 10 KoHTakTHOTO 11eHTY baHKy i
3abmokyBatu [1K.

s orpumanns BuitydeHoi IIK Bu moxere 3BepHyTHca 10 KonTakTHOTO IeHTpY baHKy miis
MIJITOTOBKM Ta HalpaBlieHHs 3anuTy Ha noBepHeHHs [IK Ha aapecy OaHka-ekBaiipa, sIKOMY
HajexuTh Oankomar, mo BuiyuuB IIK. [Ipore bank HamosiernuBo peKOMEHIye 3aMOBUTH
nepeBunyck [IK B Oyap-sikomy HalOmmxkyoMmy BiaJiieHHI baHky, BpaxoByrHOUM BHCOKHH
pusuk kommpowmertarii BuiaydeHoi I[IK. baHk He Hece BIAMOBINAIBHICTH 3a MOJAJIBIIE
kopuctyBanHsi IIK, ska Oyna BuiydeHa OaHKOMATOM IHIIOTO OaHKY, Ta TOBHICTIO
MepeKyIaaac BiAMOBIANBHICTD 3a ek pu3uk Ha KitienTa.

Ipumirka.

>

3aBxau MalTe MijJi pyKOI0 HOMep TeJie(pOHY IJIsl eKCTPEHOro 3B A3KY 3 bankom.
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> 3apxkam 30epiraiiTe BUIIMCKHU 32 NMiACYMKaMH omnepanii, siki Bugae Bam 0ankomar.
e mo3BouTH BecTH 00K 3HATHX IPOIIEH i KOHTPOJIOBATH CIIMCAHHSA TpoLIeil 3
Bamoro Ilorounoro paxyuky 3 Bukopucranasam IIK.

¥YBara! OrpuMaHHA CyMH TOTiBKH B 0OaHKoOMaTax MoOxke OyTH oOMeskeHe, 3TriIHO
NPaBUJ Mi’KHAPOJAHUX IVIATIKHMX CHCTEM, 3aKOHOJABCTBA YKPaiHW, BHYTPIlIHiX
poO3NOpsSiIKeHb OAHKIB.

4. 2. B yctaHoBax 0aHKIB B MeKaxX/1mo3a Me:kaMu Y KpaiHu.

Bugadya roTiBKM 3MIMCHIOETBCS Y KAacOBOMY 3alli YIIOBHOB@)XEHOTO OaHKY, BIIMIYEHOTO

MMO3HAYKaMH (JIOTOTUIIAMH) BIATOBITHUX MIKHAPOIHHX TIIATIKHUX CHCTEM.

Jliisi oTpUMaHHA roTiBKH 3a gonomoroiw POS-teminany nanaiite kacupy 6anky Bamry [TK

Ta MacmopT (B Mekax YKpaiHu — HAIllOHATbHHM, 11032 MEKaMH Y KpaiHU — 3aKOPIOHHUHN) IS

MiATBEPHKEHHS BaIlloi 0coOu.

[Ipen’sBneHHss macnmopTy He OOOB’SI3KOBE B paszi, SKIIO OTPUMAaHHA TOTIBKU Oyne

sniicHioBatuca B kaci AT «lOHEKC BAHK» na cymy, 10 He mepeBHINyEe B €KBIBaJICHTI

50 000 rpH.

Kacup 3000B’s13aHMi:

> nepeBipuTH pekBizuTH [1K;

> mpoastopusyBatu Bamy IIK (Hanmicnatu 3anuT no OaHKy, B sIKOMYy Biakputo Barm
[ToTounuii paxyHok 3 Bukopuctanasm [1K);

> HaJaTH Y€K 13 3a3HaYCHHSIM CyMH, 1110 3alUTYeThCsl, Bam Ha miamnuc;

[licns oTpuMaHHS Yeka, 3po0iTh HA HbOMY HIANKUC (MONEPEAHBO MEPEBIPUBIIH BIATOBIAHICTh

CyMH, II0 BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3aMHUTYEThCs). Y pa3l HEMOBHOI BiJMOBITHOCTI

MIANUCY Ha 4Yeky 13 mignucoMm Ha Bamii [1K, kacup mae npaBo 3anpocuTy MIANUC € pas.

Otpumasiu roTiBky, [1IK Ta opuriHan 4eky, yBaXxHO mepepaxyiTe rpolill He BIIXOII4U BIJ

KacH.

Jl1s1 OTPUMAHHA IOTIBKH 32 IONIOMOI010 iMIIpuHTEpa HeoOX11HO Haatu Kacupy 11K.

Kacup 3000B’s13aHUl 3alOBHUTH CJIN Ta 3alpOCUTH MOCTaBUTH Ha HbOMY Bam mignuc.

OtpumaBmm Big Bac ciminm Ta TOCTaBHBIIM Ha HBOMY CBIM MIANMHC — OTPUMATH Bij

aBTOPU3AIIHHOTO IEHTPY MIATBEPIXKEHHS PO MOKIIUBICTh MPOBEJCHHS aBTOPU3AIlii.

VY pasi oTpuMaHHsI OB1IOMJIEHHS 3 aBTOPU3ALIIHOTO IIEHTPY:

> «BIIMOBUTH B aBTOpH3AIlii» - Kacup 3000B’si3aHUI BIJIMOBUTH B OTPMMAaHHI TOTIBKU Ta
3HUINUTH y Barniit npucytHocT! mianucanuii Bamu coim;

> «BWIYYUTH KapTKy» — Kacup 3000B’si3anuii Buiyuntu Bamry [1K, y Bamriii npucytHOCTI
po3pizaTu ii, 3HUIMTU MianucaHuid Bamu cinin ta Bugatu posmucky, mo IIK Oyna
BUJTyUYEHA.

YBara! Ilonepexxaemo Bac - nmpu orpumanHi rotriBkoBux kKomriB B Kaci (POS-

TepMiHaJi) iHIIOro 0aHKy, Mo:ke OyTH YTPMMAaHA 10AATKOBA KOMICisl.

5. Ilnarexi 3a nonomororo I1K 3a ToBapu Ta nociayru:
BxkaziBkoro Ha Te, 10 MiANPUEMCTBO mNpuiiMae A0 omiatu I[IK € HasBHICTH BIAMOBIIHUX
JIOTOTHUIIIB Ha BITPUHAX, IBEPSAX a00 1HIITMX MOMITHUX MICIISX.
[Ticas 3nificHeHHS MJIaTeXy 3a TOBapH Ta mociyru 3a gonomoroto [1K, yBaxkHo nepesipsiite
OTPUMAaHMN BiJ] KaCHpa-MPOJaBIlsl Y€K, B sIKOMY BKa3zaHa cyMma, 1o Bamu crutadyethcs.
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Cyma BKazaHa Ha Y€Ky MOBMHHA BIAMOBIIATH CyMi, IO BUCBIYYETHCS HA €JICKTPOHHOMY
Tabyio Tepminany. [lepeBipuBmm cymy, Bam HeoOXimHO mianucaTy ek (MiAMUC TOBUHEH
BIJIMOBIAATH TOMY, IO BKa3zaHui Ha kaprtii). [liamucom Bu miaTrBepaxyeTe TOUHICTH
IUIaTEXKY, MPAaBWIbHICTh BKa3aHOI CyMHU Ta HaJaHHS BIIMOBIIHUX 3000B’s13aHb HA CIIATY.

¥YBara! HanosersimBo pagumo Bam 30epiraTu komii ycix yekiB Ta caimiB, o ogep kaHi
Bamu, Ta € migrBepmkennam miarexiB IIK 3a ToBapu ta nociayru. 30epiranas uux
JOKYMEHTIB JI0MIOMOKe 3am00irTd HeBiANoOBigHOCTEl Yy cnucaHHi komTiB 3 Bamoro
IToTounoro paxynky 3 Bukopucranusam IIK.

VYBara! fxkmo npu 3ailicHeHHI omjaTtu 3a ToBapu ado mocjayru Bu po3miaatuiamcst
roTiBKOBUMH KOIITAMM, TNOMNEPeIHbO HamMarawduch po3paxyBatucs IIK, pagumo
Bam 30epiratu kacoBi 4ekH 3a TakUMH omnepauisMu. 30epiraHHs HUX JOKYMEHTIB
JAOMOMO3Ke 3a1mo0irTu HeBiAMoOBiAHOCTEH y cnucaHHi komTiB 3 Bamoro Ilorounoro
paxyHky 3 Bukopucranuam IK.

YeBara! YBech uac, sikuii IIK 3Haxoaurbest y npoaasusi, TpuMaiite ii B moJi 30py. He
no3Bousiite 3a0upartu K, kiaactu ii B micus, 1e Bu He Mmo:kere Ti 0aunTu.

VY pasi, skmo Bu Bupimmim npoectu omepaiiito B Mepexi «INTERNET» (3miicHeHHs
OIUIaTH 3a TOBAPU/TIOCTYTH, MIANUCKA Ha OyIb-sKl TUIATHI PO3CHJIKH TOIIO), HAa CaWTi
IPOJaBIisi HEOOXITHO BHECTH Y BIAMOBIAHI mo3uilii pekBizutu aBepcy [IK: momep 1K,
naty 3akiHdeHHs tepminy aii [IK (MM/PP — wmicsaup ta pik) ta kon CVC2/CVV2 3
pesepcy 1K (tpu nudpu HagpyKoBaHi MOPYY 3 MAHEIUTIO JJIS MiJIIUCY).

VY pasi, SKIo 3miCHIOITBCA omeparllii pyunoro BBeaeHHs (MO/TO Ttpanzakuii — Mail
Order/Telephone Order), sxi me Ha3uBaroTh omeparii Manual, Bamu mo Ttenedony,
(akcoM uM mig yac OE3MOCepeIHbOI0 CHUIKYBAaHHS MOBIAOMIISIOTHCS TOPTOBLIO HOMED
IIK ta narta ii 3akindeHHsa (kogq CVC2/CVV2 B xogHOMYy pa3i HE MOBIIOMIISIETHCS).
ITicist uporo omnepaTopoM/KacHUpoM 3IIMCHIOEThCS omepaiiss Manual B Mepexi
«INTERNET», npu yomy, 15 takoi oneparii nepepipka kogxy CVC2/CVV2 noBuHHa
Oytu BiakmrodeHa. s BinkmrodeHHs nepeBipku koxy CVV2 cnin 3ateneoHyBatu B
Kontaktauii nentp banky, ne, micis Bamioi ineHtudikaiii, 3aMOBUTH BIIKIIOUCHHS
nepeBipKkd Ha TEeBHUM, NoTpiOHUN Bam, mepion wacy. Omneparii Manual Haitvacrimie
BUKOPUCTOBYIOTHCSL il 4ac OpPOHIOBAaHHS TOTEIB YM OpeHIi aBTOMOOUTIB. Akmo Bu
3ape3epByBaii HOMep B roreiai 3a gomomoror IIK Ta Oakaere BIAMIHUTH Take
pe3epByBaHHs, Bam HE0OX1HO 3pOOMTH aHYJIOBaHHS pe3epByBaHHs. B mpoTunexHOMy
Buranaky 3 Bamoi [1IK Oyne cnncano cymy, eKBiBaJ€HTHY CyMi MPOXUBAaHHSA B JIAHOMY
roteni mpoTsAroM ojaHiel no6u. byap nacka, 3ampociTh y CHIBpOOITHHKA TOTENO, IO
noBiiomisie Bam kox aHymoBaHHS, TNHCHMOBE MiATBEP/UKCHHS  aHYJIIOBaHHS
pe3epByBaHHS HOMEpY TOTeN0, 10 Mae MICTUTU Tipi3Buie Ta iM’s epxkarens 1K,
Homep IIK, 3a nmomomororo sikoi Oysio 3poOJieHe pe3epBYBaHHs, CTPOK ii [li, KOJ
aHyJIOBaHHS Ta I1HINI JaHi, [0 CTOCYIOThCS BIIMIHM pe3epByBaHHs. IluceMoBe
NIATBEP/KEHHSI aHYJIIOBaHHS  JO3BOJIUTh BUPIIIUTH CHIpHI cUTyalii, y pas3l ix
BUHUKHEHHS, Ha Bamry KopucTs.

Yeara! [Ipu 3aiiicHeH1 32 KOPAOHOM OIUIATH 32 TOBapH a00 MOCIYTH JI€Kl TOPTOBII MOXKYTh
3aMpONOHYBATH 3/IIMCHUTH OTepallio y BaimtoTi kpainu emitenTa [1K (B rpuBHi) — cepBic
Dynamic Currency Conversion (DCC). Toproseup Mae mpaBo BUKOHATH OIEpAaIlii0 Ha
3a3HAYEHUX YMOBAaX TUIBKH MCIS TOMEPETHHO OTPUMAHOI 3rOJM KIIIE€HTA MPHU IHOMY
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caMUM TOPTOBLIEM BH3HAYa€ThCS Kypc OOMiHy. Jlesiki caiiTu, miag 4ac 3A1HCHEHHS
orepailii 6e3roTiBKOBUX PO3paxyHKiB B Mepexi Internet, Tak caMo MOXYTb MPOTIOHYBATH
3MIMCHUTH PO3pPaxyHKH Yy BaJIIOTI KpaiHM OaHka - emiTeHTa. He ciij KopucTyBaTHCH
TaKHUMH CepBicaMu, aJi’ke 3 KOPECIIOHACHTCHKOTO paxXyHKy baHka Bce 0HO OyJie CriMcaHo
nonapu CILIA (eBpo) 1 omepariisi OyJae BU3HAYATHCh SIK Taka, IO MPOMIUIA y BajiOTI
cnucaHHsa. Y 1poMy pasi, sikimo [loTounuii paxyHok 3 BukopuctanHsm [IK Oyno
BIJIKPUTO B T'PUBHI, TO 3J1MCHIOBATUMETHCS CIIMCAHHS CyMH OIeparlii 3a KOMEpLiHHUM
KypcoMm banky Ta cTarHeHHs koMicii baHKy 3a 0OMiH BaIOTH.

YBara! I[lpu 3xiiicHeHi omiatd 3a TOBapu ab0 TMOCIYTHM TOPrOBElb MOXE CTATYBaTH
J0JAaTKOBY Kowmicito. ToproBeub MOBHHEH MOMNepeaHbo moBimoMuTH Kiienta mpo
HAsIBHICTb Ta PO3MIp TaKOi KOMICII.

6. VYV pasi BHi3gy 3a KOpAOH, 0 KpaiH CHOHCKY MIiJBUIICHOTO pPH3UKY, YU HaMipy
po3paxyBatuch B Mepexi «INTERNET) Ha caiiTi 3a3HaueHNX KpaiH, ciif TeaedoHHuM
noBiiomieHHssM B KouTtaktHuil nentp banky 3HATH 3a00poHY i1 pO3PaxyHKIB
IUTATKHOIO KApTKOIO (OTPMMAaHHS TOTIBKOBUX KOIITIB) B IUX KpaiHax. BimHOBIeHHS
3a00pOHM 3JIHCHIOETBCS 3@ TEJIE(POHHHMM TIOBIIOMIIEHHSM BiacHuKa IloToyHoro
paxyHky 3 Bukopuctanusm [IK. Cnucok kpaiH MmiBUIIEHOTO PU3UKY IS 3A1HMCHEHHS
orepalliii 3 BUKOPUCTAHHIM IUIATLKHUX KapTOK po3Mminiyerbess Ha OdiriiiHomMy caifTi
bauky.

7. Buayuenns IK.

7.1.I1K Moxe OyTu BUIIy4Y€Ha IpaliBHUKaMH YIIOBHOBaKEHOTO MIANPUEMCTBA, B AIKOMY Bu
Maete OaxkaHHsi po3paxyBaTucsa 3a nornomororo IIK. IlpaniBHUK MOBHHEH MOSICHUTU
npuunHy BuiydeHHs [IK. SIk nmpaBuiio, Takowo NMPUYMHOIO € BIANOBIAHE PO3MOPSIKEHHS
banky.

7.2 5lxmo Gankomar, depe3 sikuii Bu 30mpammnchy orpumatu rotiBkoi komTH, [IK Bam He
MOBEPHYB, 1€ BiaOyBaeThcs npu HeBipHomy BBoAl ITIH-koxy, mpu Buiyudenni I1IK nHa
BUMOry banky a0o mpu HecmpaBHOCTI OaHkoMary. Y oMy BHMaaky Bam HeoOXimaHO
TEpMiHOBO 3B's13aTnch 3 bankoM 3a Homepom: 0(800)500686; (044)5851487.

8. Mii mpwm BTpari ado kpagixui ITK.

8.1.5Ixmo Bama I1K Brpauena abo Bkpanena, Bam HeoOXigHO TEPMIHOBO MOBIJOMHUTH MPO
ne bank 3arenedonyBaBmM a0 chaykOu miaTpuMmkd KoHrtakTHOro meHtpy baHky
0(800)500686; (044)5851487 abo 3a 3asBOKO 3BEPHYBIIUCH JIO BifIiJIeHHs baHKy.

8.2.HeoOximHO BIEBHUTHCH, 110 Bamre ycHe moBigomieHHs Oyio 3adikcoBaHo. [licas Toro,
ak Bu moBigomunu npo ¢akt ta obctaBuHU BTpath abo kpamixkku 11K, 000B’sA3K0BO
3aMMINITh Npi3BUILE MpainiBHUKa baHkKy, SIKMil OTpUMaB MOBIJOMIICHHS, 3aJHUIITE CBOI
KOOpAWHATU Ta HoMmep TenedoHy, 3a skuM 3 Bamu MoxHa 3B'si3aTUCA NPOTATOM 48
TOJINH.

8.3.Yum mBuame Bu nosimomure bank mpo BTpary a6o kpanikky [IK, tum wmenma
HMOBIPHICTb, 1110 XTOCh Oe3 Baiioro Bizoma O0yzae kopuctyBatucs Bammmu komramu.

8.4.5Ixmo 3asBieHa sk BTpadyeHa abo BkpazaeHa [IK Oyme Bamu 3naiinena, Bu 3000B's13aHi
TEPMIHOBO TOBiOoMHUTH Tipo Iie bank 3arenedoHyBaBIIM 10 CIY)KOU MiATPUMKA
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KonrtaktHoro nentpy banky 0(800)500686; (044)5851487 abo 3a 3asBO0 3BEPHYBIINCH
1o BianiieHHs baaky.

8.5.Hezanexxno Big obctaBuH BTpaTu uu kpaaikku [IK 3a Bumauy koxHoi HOBOi IIK BH
MOBHUHHI CIUTAaTUTH BIJNOBIAHY KOMICIMHY BHHAropoay, SKIIO Taka IepeadadyeHa
Tapudamu.

9. IlpaBuaa 36epiranns I1K.
JloTpumyiTech eeMeHTapHuX mpaBui 306epiranns [1K:
a) He 3anumaiTte [1K 61151 BIAKPUTOTO MOITyM's;
0) He 3anumaiite I1K Ot mOOYTOBUX, €IEKTPOMATHITHUX 1 MAarHiTHUX BUIIPOMIHIOBAaHb
(ocobmmBO MOOUTHHMX TeneOHIB, MAarHITHUX 3aMKiB TOINO) ab0 1HIMUX MPUIAIiB, a
TaKOX TpUMaWTe ii OKPEMO BiJ JKEpes Tera, M0 MOXKYTh 3HUIIUTH HAHECEHY Ha Uil
1H(pOpMaIliio;
B) He Tpumaiite [IK TpuBanmii yac mija npsiMUM COHSTYHUM MIPOMIHHSIM;
r) He KiaiTh Ha [1K Baxkki mpeamerw;
1) HE TOTyCKalTe MEXaHIYHOTO BIUIMBY Ha IUIACTHK;
€) "He 3ammmaite [1K B camoni aBTomMoOUISI Ha JOBrui 4ac (3MiHa TeMrepaTyp MOXKe
PU3BECTHU JI0 11 MOUIKOHKEHHS).
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Jonatok 2
1o ITyoniunoi npono3unii AT «FOHEKC BAHK» Ha yknananas
JloroBopy Ipo KOMIUIEKCHe OaHKiBChKe 00CIyroByBaHHS (i3HIHUX OCi0

BUITNCKA - ITIOBIJOMJIEHHS Ne
1o orosopy npo kommiiekcHe 6ankiBebke o0cmyroByBanHsa AT «FOHEKC BAHK»

M.
« _» 20 p.

1. AT «lOHEKC BAHK» minrBepmxye, M0 Ha MiAcTaBl 3asBU-aHKETH HA BCTAaHOBIICHHS

JimiTy oBepapadTy Bim «

20 p., 3a TOTOYHHM KapTKOBUM DPaxyHKOM

No

y TPUBHI, BCTAaHOBJICHO JIMIT oBepApadTy B po3mipi

rpH.  (

IPH.) Ha HACTYNHHUX

YMOBAx:

2. YMOBH KpeAUTYBAHHS

IIpoueHTH
a cTaBKa
L0 Crpoxk aii AL 3a
.. a . . nosepHeHH | IIpouenTHa
Cyma gimiTty o JiMiTy p crapka. % | MPOCTpoUe
osepapadT oBepapadT . H
papagry oBepap PAP: by oBepapagr piyHKX y
e , IHIB . 3a0oprosa
HicTb, %
PiYHHX
TPUBHS

2.1. Mera kpeaury:

CnoxuBui motpedbu. KpenutHi Komtu MOXyTh OyTH BUKOPHUCTaHI
JUIsL  pO3paxyHKIB 3a ToOBapu, poOOTHM Ta TMOCIHYTd, HUIIXOM
po3paxyHKy 3a jnoroMoror IIK B TopriBenbHO-cepBiCHIH Mepexi
a00 NUIIXOM OTPUMAHHS FOTIBKOBUX TPOIIOBUX KOIITIB.

2.2. ®opmu Ta BUI
3a0e3NneYeHH:

MaiiHoBI mpaBa BUMOT'M Ha TPOIIOBI KOIITH
[To3nyanbHUKa/MaitHOBOTO MOPYYUTENS

, po3MinieHi B banky Ha
JIENO3UTHOMY (BKJIAJIHOMY) PaXyHKY BiAMOBIAHO 0 JOTOBOPY
OaHKIBCHKOTO BKJIAy (Ha3Ba JOroBOPY
0aHKIBCHKOTO BKJIay) No BIT«  » 20 POKY

2.3. ®opma
KpeIuTYBaHHS:

OBepapadr - e KpeauT, SKUH HAAAETHCS MIITXOM 3IIMCHEHHS 3
MOTOYHOTO KapTKOBOTO paxyHKy [lo3nyanbpHuKa MIaTexXiB HA CyMy,
10 MEPEBUIIYE 3ATUIIOK Ha IbOMY PaXyHKY, B MEXax 3a3/1ajieriib
00yMOBJIEHOTO JIIMITY OBepIpadTy.

[ToBepHEHHS KPEAUTY 3M1MCHIOETHCS ITUISIXOM TTOTIOBHEHHS
MMOTOYHOT'O0 KAPTKOBOT'O PAXYHKY.

2.4. Tun npoueHTHON
CTABKMU:

®dikcoBaHa.
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2.5.
004HCJICHHS
CILJIATH MPOLEHTIB:

Hopsaox
Ta

[IporieHTH PO3pPaXxOBYIOTHCS B MPOIEHTHOMY CITIBBITHOIIICHHI Bif
(aKTUIHOTO 3aIHIIKY 3a00pTOBaHOCTI 332 KPEIUTOM 32 KOKEH JIEHBb
po3paxyHkoBoro  mepiomy. Ilpu  po3paxyHKy  MpOIICHTIB
npuiiMaeThesl PakTUUHA KUIBKICTh JHIB B MICSIII Ta B POIl JJIsT BCIX
BUJIB BaloT. Po3paxyHOK MPOIEHTIB 3MIMCHIOEThCS 3a TaKOIO
dhopmyIioro:

n P - cyma npoLieHTHOT BUHAropoau, S
- 3a00proBaHICTh 32 KPEIUTOM 32 JICHb,
P=>S*STp/100/KDr, e STp - npornentHa craBka; KDr -
KUTBKICTh JHIB Y POIIi, 1 - KUTBKICTh JHIB B MIEP10/il HApaXyBaHHS.

=1
[TporieHTH HapaxOBYIOTHCS MIOMICSYHO, HE PiAIIe OJHOTO pa3y Ha
MICAIlb, TIOYMHAIOYM 3 JHS HAJAHHSA KPEIUTy, 1O MOMEHTY
norameHHs Kpenuty. llepiom nansi HapaxyBaHHS MPOIEHTIB —
KaJleHgapHuil micsane. [lpu po3paxyHKy HpOLEHTIB JIeHb HaJaHHS
KPEIUTY BKIFOUAETHCS JI0 PO3PAXYHKY, a ACHB MOTAMIEHHS KPEIUTY
— HE BKIIOYAETHCA M0 PO3PaxyHKY. [IpOIeHTH cIuadyeTbes y
BAJIIOTI KPEJIUTY, IIOMICSYHO 3T1JTHO 3 yMOBaMH 1150T0 JloroBopy.

2.6. Ilopsinok
00UYMCJIEHHS Ta
CILIATH IHINKX
CYIYTHIX MOCJYT HA
Kopucth banky, mo
NnoB'sI3aHi 3 HAZAHHAM
Ta 00CJIyTOBYBAaHHAM

KPeIuTy:

BapricTh 1HIMX mocnyr, ki HagaroThes [lo3uuanbHUKy 3a Horo
3aMUTOM IPOTATOM CTPOKY  KpEeAUTYBaHHS (HaaHHA
JTOBIJIOK/BUMKUCOK TIPO KPEIUTHI oOmepailii TOIl0) BU3HAYAETHCS
nirounMy Tapudamu baHky 3a KpeIMTHUMHU OTNEpalisIMH KIIIEHTIB —
¢b13uuHuX 0cid Ta/abo Tapudamu.

2.7. Bapiantn
NOBEPHEHHS KPeIuTYy:

[loBepHEHHS KpEeIUTY 31MCHIOETHCS MPOTATOM ONEPALIHOrO Yacy
HUIIXOM TOMOBHEHHA [lo3M4yanbHUKOM MOTOYHOIO KapTKOBOTO
paxyHKy TOTIBKOBUMHU a00 O€3roTiBKOBUMHU KOIITaMH Yy PO3MIpi,
JNOCTAaTHBOMY JJIsI [IOBEPHEHHS CYMHU HAJaHOTO KPEIUTY.
OcTaTouHe MOTAIIEHHS KPEIUTY 3A1MCHIOETHCA B KIHIII CTPOKY.

[lorameHHa HapaxOBaHUX 3a PO3PAaXYHKOBHI KaJeHIApHUUN MicCSIb
MPOIIEHTIB 31HCHIOETHCS IIOMICSYHO, B CTPOK HE Mi3HiIIe 15 yncna
MICSIIsl, HACTYITHOTO 32 MICSIIIEM HapaxyBaHHS MTPOIICHTIB.

HapaxoBani nporieHTH 3a kopuctyBanHs OBepapadTom, KoMicii Ta
IHII  TJIaTeX1 CIUIAYYHOThCS ILIISXOM JOTOBIPHOTO CIHCAHHS
bankoM cymum HapaxoOBaHHMX TMPOIEHTIB, KOMICIH Ta 1HIIHUX
IUIATEXIB 3 MOTOYHOTO KApTKOBOTO PaXyHKY 13 CyM HaJIXOJKEHb Ha
MOTOYHUHN KapTKOBUHM paxyHOK. KUTBKICTh MIATEXIB 3a KPEIUTOM -

2.8. YmoBH
JAOCTPOKOBOIO
NMOralieHHs1 KPeJauTy:

be3 oOMexeHb.
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2.9. ToroBipHe
CIIMCAHHS

Y pa3i HeBUKOHaHHS Ta/ab0  HEHAJNEKHOTO  BHUKOHAHHS
[To3uuansHUKOM 3000B’s3aHb 3a UM JloroBopom, Ilo3nyanbHuK
Hajae banky npaBo B MOpSAKY JOTOBIPHOTO CIUCAHHS CAMOCTIMHO
3MIMCHIOBATH CIIMCAaHHSA KOIITIB Yy PO3MIpl  MPOCTPOUYEHUX
3000B’s13aHb 3a J[oroBopom 3 moToyHMX paxyHKiB [lo3uuanbHuKa,
BiIKpuTUX B baHKy, Ta crnpsMOBYBaTH IIi KOIITH Ha MOTalICHHS
3aboproBanocTti [lo3nuanbHuka 3a uM J[oroBopoM B 4eproBOCTi,
BCTaHOBNIEHIK 1mM JloroBopoM. VY pasi, SKIIO BaloTa
3000B’s13aHHS 32 UM J{OrOBOpOM BIJIPI3HSAETHCS BiJ BAIIOTH
BIJMOBIIHOTO TOTOYHOTO paxyHKy, 3 SKOTO 3J1HCHIOEThCS
noroBipHe crnucaHHs, [lo3WyanbHUK YHNOBHOBaXYyeE Ta JOpydYae
banky mpuabaTé BIANOBIIHY BalIOTY 3000B’SI3aHHS Yy TOPSAKY,
nependayeHoMy 3aKOHOAABCTBOM YKpaiHM, 3a KypcoM, SAKUH
CKJIaBCS Ha JeHb 37ilicHeHHs baHkoM BiAmoOBigHOI omepairii Ha
MDKOAHKIBCBKOMY PHHKY, a TaKOX YTPUMAaTH KOMICIHHY
BUHArOpOJy 3a HaJIaHy MOCIIYTY 3T1IHO TapudiB, sK1 Ait0Th B baHky
Ha JIeHb NMPOBEJICHHS OTepallii.

HoroBipHe cnucaHHss 3a  jAoMmoBieHicTIo  CTopiH  MOXe
3niicHIOBaTMCAd ~ baHkoM 31 BCIX ~ NOTOYHUX  PaxyHKIB
[lo3nyanbHuKa, BIAKPpUTUX B baHKy (K 3 THX, IO OyJau BIOKPHUTI
[To3nyanpHUKOM Ha JIEHB MiAMUCaHHS bOTO J[oTrOoBOpY, TaK 1 3 THX
paxyHKIB, gkl OyAyTh BIAKpUTI [lo3nyanbHUKOM miciig BCTyMy Y
IOpUJIMYHY CUITY 11bOTO JloroBOpY).

bank HaOyBae mpaBo 3/1MCHIOBATH CIIHMCAaHHS KOIITIB y PO3Mipi
IPOCTPOUYECHUX 3000B’s3aHb llo3muanpHuka 3a 1um JloroBopowm,
MOYMHAIOYH 3 TICPIIIOTO JTHS BUHUKHEHHS MMPOCTPOYCHHS TPOIIOBHX
3000B’s13aHb.

VY pasi, gKmo AoroBopu OAHKIBCHKOTO PaxyHKY, YKJIAaJIeHI MIXK
bankom Tta [lo3uuanpHuUKOM TependavyarOTh  1HII  YMOBH
JIOTOBIPHOTO CIHMCAHHS HDK Ti, M0 TepeadaydeHl UM ITyHKTOM
HoroBopy, CTOpOHU MIMIILITN 3rOo U Ta JTOMOBWJIKCH, IO HA TIEPioJ
nii poro JloroBopy 10 po3paxyHKoOBUX omepairiil [lozuuansHuka B
YaCTHHI  perJIaMeHTaIlli  peXuMy  JOTOBIPHOTO  CIHCAHHS
MOJIOKEHHSI 1bOro J[OroBOopy MaroTh MPIOPUTET MPU BUHUKHEHHI
CIIOpY, a BIAMOBIIHI TMOJOXKEHHS 3a3HAYEHUX BHIIE JIOTOBOPIB
TIOTh 3 ypaxyBaHHSIM OCOONMBOCTEHW, BCTAHOBJICHUX IIHM
JloroBopom.

JloroBipHe crHMCaHHS KOIITIB 3 MOTOYHUX PaxyHKIB, mepeadoadeHe
yMOBaMH 11b0T0 JloroBopy, HE € crnocoOOM 3BEpHEHHS CTATHEHHS,
MIJICTAaBH Ta TOPSJIOK 3IIMCHEHHS SKOro IepeadadeHo 3aKOHOM
Vkpainn «[Ipo 3abe3nedeHHs BUMOT KPEIUTOPIB Ta PEECTPAIliIO
oOTsDKEeHb», a € BcraHoBieHUM CTOpoHAMH  MEXaHI3MOM
JIOTOBIPHOTO BPETYJIFOBAaHHS TNMUTaHb BHUKOHAaHHS [lo3umduambHUKOM

3000B’s13aHb 3a UM J{oroBOpoM.
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3. 3aranpHa BapTICTh KPEUTY Ta OPIEHTOBHA peasibHA piuyHA MPOIIEHTA CTaBKa

Ne Bunu nnaTexiB 3a KpeIuTOM
3/1 IJIaTeXk1 3a I0JaTKOB1 Ta CYMyTHI .
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3a3HayeHl BUIE NPOTHO3HI CYMH MPOLEHTIB, IO MarTh OyTH MOramieHl B KOXHOMY
nepiojii, € 1HPOPMALIMHIUMHU 1 MOXKYTh HE BIAMOBIAATH (PAKTUYHUM Cymam, pO3MIp SKHX
3aNIeKUTh BIJl (DAKTUYHUX pealbHUX CTPOKIB MOTalIeHHs 3a00proBaHOCTI Ta JIMITY
BUKOPHCTAHOTO OBepApadTy.

Po3paxyHOK Opi€HTOBHOI peajbHOT PIYHOI MPOIIEHTHOI CTaBKU 31MCHIOETHCS HA TIJCTaBI
Bumor [locranosu [1Ipasninas HBY Ne 49 Bin 08.06.2017 poky.

3araibHa BapTICTh OBeplpadTy Ta OpiIEHTOBHA peajibHa pivyHA MPOLEHTA CTaBKa Ta 1HII
000B'SI3KOBI IJIATEXKI1 32 T0AATKOBI Ta CYMyTHI MOCAyrd baHKy po3paxoBaHi 3 HACTYIMHUMHU
PUIYIIEHHSIMU:
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Po3paxyHOK CyMH MNpOIEHTIB 3AIMCHEHO 3 PO3PAXyHKY IIOMICAYHOTO BHUKOPUCTAHHS
BCTAHOBJICHOTO JIIMITY OBepApadTy Ha BCIO CYMY.

Po3paxyHok Komicii 3a 3HSATTS TOTIBKOBHX KOINTIB 3IIMCHEHO 3 MPUITYIISHHSIM, 0
MIOMICSIYHO 3arajibHa CyMa JIMITy OyJie 3HsTa TOTIBKOIO.

Po3paxyHoKk Opi€HTOBHOI  peajibHOI PiYHOI NPOLEHTHOI CTABKH 3JiliCHEHO 3
NPUNYLIEHHAM, 110 KPeAUTHUH JIMIT BHMKOPHUCTOBYETHCS HA MAKCHMAJIBbHY CyMY
NPOTATOM BCHOI'0 CTPOKY KpeIuTyBaHHS.

4. Jlana Bunmcka-noBiIOMJIEHHSI € HEBiI’€MHOI0 YACTHHOK 3asiBU-AaHKETH Ha
BCTAHOBJIEHHS JiMiTy oBepapadrty, Ilyoaiunoi mpono3unii Ha ykiaaganusa lorosopy
Npo KOMILIeKCHe OaHKiBCbke 00cayropyBanHsi, TapudiB banky ta ckiaagena B 1BOX
NPUMipHUKAX 11 KOKHOI i3 CTopiH.

baunk [Ho3uyanbHUK

AT «lOHEKC BAHK»

Micuesnaxomkenns: 04070, m. Kuis, Byn.  IlacmiopT cepist No
ITouaiinuncobka, 38

Ten./dakc: (044)5851487 BHIAHUU

Kox €IPITOY 20023569 ara BUaayl

Kon banky 322539 Anpeca peectpariii:
Bigninenns banky: Anpeca mpoKUBaHHS:
AJipeca BIIUICHHS: Temn.

Ten. BlOIIIEHH:

PHOKIIIl/inenTudikamiitHuii HoMmep miaTHUKA
MMOJATKIB

(mocana)

(miamuc) (I1IB) (miamuc) (ITIB)

Hpyruii npumipHuk (opuriHai) Bunucku-noBigomiieHHs 10 JloroBopy npo KOMILUIEKCHE
0ankiBcbke oocnyroByBanHs AT «lKOHEKC BAHK» otpumaB «_ » 20
poky: llo3nuanpHuK: (mianwuc)
(ITIB)
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Jlomatok Ne3
1o ITy6miunoi npono3unii AT «KOHEKC BAHK» nHa yknaganus Jlorosopy npo
KOMIUIEKCHE 0aHKIBChbKE 00CIyroByBaHHs (DI3UUYHUX OCI0

ITPABUJIA KOPUCTYBAHHS 3OBHIINHIMUA CUCTEMAMHA

MOBIJIBHUX ITJIATEXIB
3MICT
1. BusHaueHHs TepMiHiB
2. 3a1MCHEHHS I1aTEXIB
3. BiamoBimaneHicTh Ta 000B’s13kM Jlepkarens
4, BignosiganeHicTh baHky

1. BU3HAYEHHA TEPMIHIB

Be3koHTaKTHI MJIaTEXKi — TUIaTEX1 B TOPrOBO-CEPBICHINA Mepexi Ta/abo omneparlii 3
OTPMMAaHHS TOTIBKOBUX KOINTIB B TIUIATDKHUX TPUCTPOSIX, SKI 3A1MCHIOIOTHCS 3
BUKOPUCTAHHAM TEXHOJIOri OE3KOHTAaKTHHUX IUIATEeXI1B (3 BUKOpHCTaHHAM llmarixHOi
KapTKu a00 MOO1IEHOTO TpUCTpoto 3 TexHosoriero NFC), mo 311iMCHIOI0THCS 32 YMOBH
MO>KJIMBOCTI 31MCHEHHS TaKUX IJIaTeX1B B1AMOBIIHO 10 npasui MIIC Ta 3a HasgBHOCTI
TEXHIYHUX MOXJIHUBOCTEW baHKy HajaBaTH Takl MOCIYTH.

Mo0OuIbHUI 10AaTOK — MPOrpaMa MOOLITBHUX TUIATEXKIB Ta CIIY>KOU €1EeKTPOHHOIO
ramMaiisi, , W10 JO03BOJISIE€ 3MIMCHIOBATH TIUIaTe Xl 3 BUKOPUCTAHHSM MOOIJIBLHOTO
npuctporo Jepxartens [IK Tta IlnatikHHX KapTOK, TOKEHI30BaHMX Ha MOOUIBHOMY
npuctpoi depxarens [1K.

OnHopa3zoBuii uu@poBuid mapoab — Ui IUIEH BUKOPUCTAHHS CEPBICY,
OpHopaszoBuil 1MQPPOBUI TMapoJib — KOMOIHAIE CHMBOJIB y BHUIIAAI IUdp, 110
reaepyerbess MIIC Mastercard mnpu crnpoOi 3apeecTpyBaTd KapTKy B MOOUIBHOMY
JI0JIaTKy, 1 SIKy HampabJsiioTh [epkaremo kaptku y Burisiai CMC-moBiTOMIICHHST Ha
HOMEp MoOOUIbHOTO Tenedony Jlepxkarens maaThKHOI KapTKH, 3adikcoBaHUN B
iH(popmaliiiHux cucremax banky.

IIpoBaiinep — omeparop 3B'SI3Ky, SKUM KOpPUCTyeTbcs JlepkaTenb MIaTXKHOI
KapTKH, 1HII1 0coOM, 3a/1s1H1 B 3a0€3MeUeHH1 pOOOTH CEpBICY.

Cepsic (cucreMH MOOIJIBHUX IJIATEXKIB)— 30BHINIHI CHUCTEMH MOOUIBHUX
mwiarexiB (Google Pay, Apple Pay), siki 103BOJNSIOTH 3IIHCHIOBATH OC3KOHTAKTHI
maTexi s 3A1MCHEHHS pPO3paxyHKIB 3a TOBapH Ta TMOCIAYTd 3a JIONOMOTOIO
MOOUIBHOTO MpUCTporo 3 TexHozoriero NFC, a Takoxk miaTexi B Mepexi [HTepHeT.

Tokenizamisi — mporiec crBopenns Tokena i ioro 3B'si3ky 3 Homepom mumari>xHoi
KapTK{, LI0 JI03BOJISIE OJHO3HAYHO BHU3HAYUTH IUIATDKHY KapTy, BUKOPUCTAaHY st
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3niicHeHHs omepaiiii 3 BukopuctanHsiM Cepsicy. TokeHizaiisi 3IHCHIOETHCS MpPU
J0JJaBaHH1 TUIaTIXXHOI KAPTKUA B MOOLITBHOMY JOJATKYy.

NFC (anrn. Near Field Communication) — TtexHojoris 0e3apOTOBOrO
BHCOKOYACTOTHOTO 3B'SI3KYy MaJIOTO pajiycy Mii «3a OAuH MOTHK». Ll TexHomoris nae
MOXJIMBICTh OOMIHY JaHUMH MDK HPHUCTPOSMH, Hacamrepesn cMmapTdhoHaMH Ta
OC3KOHTAKTHUMU IUIATIKHUMHU TepMiHaIaMu, 110 repe0yBatoTh Ha BijicTaHl Om3bko 10
CM.

2. 3MIMCHEHHS IJIATEXIB

2.1. bank no otpumanss Bix KiieHTa (BTacHHKA KapTKOBOTO PAaxyHKY) 3asiBU PO
3abopony TokeHi3allii, HaJarouu MoCIyTH 3a JloroBopoM, BUXOAUTH 3 TOTO, 10 KitieHT
(BMacCHMK  KapTKOBOTO  paxyHKy) He 3aboponse TokeHizamito  MUIATHKHUAX
KapTOK/AOAATKOBUX IUIATDKHUX KapToK, odopmieHux baHkoMm 10 HOro KapTKOBOTO
paxyHky. KiieHT (BTacHHK KapTKOBOTO PaxyHKY) MOXE MOJATH 3asBY MPO 3a00pOHY
Tokenizaiii Bcix ab0 OKpeMUX IUIATDKHMX KapTOK/JAOJAaTKOBUX IUIATIKHUX KapTOK,
opopmienux bankom g0 #oro kaptkoBoro(-ux) PaxyHky(-iB), IIJISIXOM 3BEpHEHHS /10
BinmineHHss banky, a6o mo KontakTtHOrO 1EeHTpY baHky 3 NpoOXOHKEHHSIM
Inentudikamii. KiieHT (BIacHUK KapTKOBOTO pPaxXyHKY) MOXKE CKacyBaTH paHillie
MO/IaHy HUM 3asiBy Mpo 3a0opoHy TokeHi3arlii B TOM camuii criociO, B sSiKuil 3asiBa Oyia
NoJIaHa.

2.2. Tokenizamis Ta omnepauii 3 BUKOPUCTAHHSIM MOOUIBHOTO MPHUCTPOIO
BUKOHYIOTBCS JIUIIE 3a JIMCHUMH IUIATDKHUMHU KapTKaMH/JOJaTKOBUMHM IUIATIKHUMHU
kaptkamu MIIC Mastercard.

2.3. ns 3aiiicHeHHsA po3paxyHKiB 3a jgomnomororo CepBicy HEOOXiTHO
3apeecTpyBaTH B HbOMY MAINCHI KapTKH, HagaBIIM PEeKBI3UTH TakuX KapTOK (HOMEp
KapTKH, TepMiH Aii KapTku, kog CVV2) B MoOUIbHOMY A0AaTKy. J1MCHICTh MIATIKHOT
KapTKd MOXKE TMEepeBIpATHCA MUISIXOM HAJCWUIAHHA aBTOPHM3AIITHOTO 3amuTy Ha
CIIUCAHHS 3 paxyHKy MIHIMaJbHOI cyMmH. [IpoTsroM MiHIMambHOTO Yacy HaIXOIUTh
3alUT Ha MIOBEPHEHHS 111€1 CyMH.

2.4. bank 3IIACHIOE TIEPEBIPKY BBEJACHUX B MOOUIBHUN JOJIATOK PEKBI3UTIB
MJIaTDKHOI KapTKU, a TaKoX, y pas3l HEOOXIAHOCTi, MPOBOJIWUTH ABTEHTH(IKAIIIIO
Jlepxareist KapTKu.

2.5. Asrentudikais [epxkarens 3MiiCHIOEThCS baHKOM OgHUM 13 croco0iB (Ha
BuOIp Jlepxatens abo y pa3i AKIIO 1HIIKK crocid ABTEHTH(IKALIT HE € BAATUM):

- 3 BukopucTanHaM OnaHOpPa30BOrO HU(POBOrO MAPOJs, HAMPABICHOTO
Hepxatento kaptku B CMC-nioBigomienHi / Push- moBigomiieHHi;

- abo muIIXOM TPOXOKeHHs JlepkaTteneM KapTd MPOLEAypH TMEpEeBIpKU uepes
KonTakTHuii 1eHTp baHKy y nopsaky, BCTAaHOBIEHOMY baHKOM.

2.6. Ilicns ycmimHO1 peecTpailii KapTKu B MOOITIBHOMY JOJATKy B 3aXUIIEHOMY
CXOBHMILI MOOLIBHOTO TpUCTPOIO (opmyeTbest 1 30epiraetbess Token. TokeH €
VHIKaJIbHUM Ta JI03BOJIAE€ 1ACHTU(]IKYBATH IUIATIKHY KapTKy, 110 BHUKOPHUCTOBYETHCS
MY 31HCHEHHI TJIaTeXiB 3a gormoMoroto Cepaicy.
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2.7. Cepsic ¢ikcye 10 (mecsiTh) OCTaHHIX ONEpaliid Mo KOXKHIM MIaTiKHIN KapTil y
BUTJISAII ICTOPIT omepartiil.

2.8. Y pa3i 3apeectpoBanux y CepBici IEKIJIBKOX IJIATDKHUX KapTok, JlepkaTenb
MOXe BHUOpaTH OJHY IUIATDKHY KapTKy IS 31MCHEHHS 10 HIM IUIaTeXIiB 3a
3aMOBYYBaHHSIM.

2.9. JNepxatenp 3 BukopuctaHHsAM CepBicy 3a JOIMOMOTOIO BiAMOBiTHOTO
MOO1IBHOTO TIPUCTPOIO MOXKE:

- 3aiiicHoBaTH TuiaTexi uepe3 POS-tepminan, ocHamennit texnosoriero NFC.
[Tpu omati Ha cymy Oiibie 100 rpH. MOke OyTH MOTPIOHUM PO30JIOKYBaHHS €KpaHy
cMapTdony;

- 3IIACHIOBATH IUIaTeXi B MOOUIPHUX JOJaTKaX Ha MOOLIBHOMY MPHUCTPOI 1
IHTEpHET cailTax, ki MATPUMYIOTh po3paxyHkH uepe3 Cepaic.

2.10. [depxaTenpb MaaTi>KHOT KapTKH, 3A1MCHIOIOYH TUIaTiX 3a gornomorow Cepaicy,
peecTpaliro KapTKd B MOOUIBHOMY JOJAaTKy, BHUKOPHCTOBYIOUHM TIPH IHOMY
OpnnHopazoBuii 1MppoBUi maponb / BimOWMTOK mMamnbllsd, MATBEPIKYE BHHUKHCHHS 1
BUKOPUCTAHHA HUM aHAaJOra BJIACHOPYYHOTrO MiAmucy. JlepxkaTenb MIaTixKHOI KapTKU
BU3HAE, MO EJIEKTPOHHUN JOKYMEHT, C(OPMOBAHMM MJis 3AIMCHEHHS IUIATEXKy 3a
normoMororo  CepBiCy € aHAJIOrOM BJIACHOPYYHOIO IMIJMUCY IOCTaBJICHOTO Ha
MarnepoBoOMy HOCII.

2.11. Jlna BumaneHHs migkiatodeHoi kapTku 3 CepBicy 31HCHIOETHCS BUAAICHHS
Tokeny y MOOUTEHOMY JIOJATKY.

3. BIATIOBIJAJIBHICTD TA ObOB’A3KU JEPKATEJLA

3.1. [epxarenp 3000B’si3aHuii BUIAIUTU TOKEH 3 MOOIIBHOTIO JOJATKy Ta
BUJIAIUTH MOOUTbHUU J0JIaTOK 3 MOOLIHHOTO MPUCTPOIO Y HACTYITHUX BUIAIKAX:

- Yy BUNaKax 3JlaMy MOOLJIBHOTO MPUCTPOIo [lepxkaTens abo migo3pu mpo 31am;

- OJIEp’KaHHS TpEeTIMU oOco0aMH JOCTYMy J0 MOOILIBHOTO MPUCTPOIO, abo
BUHUKHEHHS MiJ03pU MPO 1€ YU 1HIIE MOPYIICHHs O€3MeKH Ta JOCTYIy J0 MOOUTEHOTO
MPUCTPOIO Ta/ab0 MOOLTEHOTO AOJATKY TOIIIO;

- mepe] mepenayero MOOLTRHOTO MPHUCTPOI0 B KOPUCTYBaHHS ab0 y BIIACHICTh
TpeTiit 0co01 Ta IHIMKUM BUOYTTAM MOOITEHOTO IPUCTPOIO 3 BONOIHHA JlepkaTens, ske
B1I0YBA€THCS 32 HOTO BOJICBUSBIICHHSIM.

3.2. Bupanenns TokeHy Moske 3MilicHIOBAaTHUCS baHkoM y pa3i 3BepHEHHS
Hepxarenss no BigauieHHs ad6o KonraktHoro uentpy banky, #oro igeHTudikarii
KoHTakTHNM 1IeHTpOM baHKy Ta oTprMaHHS TOBITOMIICHHS Bif JleprkaTess mpo O3HAKU
KoMrpomeTarlii Tokeny.

3.3. Jlepxateiib po3yMi€ 1 MOTOKYETHCS 3 TUM, 1IO:

- HE BCl IOpUIWYHI OocoOM Ta (Pi3UUHI OCOOM-TIANPUEMIN, $KI 3I1MCHIOIOTH
peaizallito ToBapiB, BAKOHAHHs pOOIT, HaJlaHHS MOCIYT, a TAKOXK HE BCl YCTaHOBH, SIKi
HaJa0Th (PIHAHCOBI MOCIIYTH, MOXYTh 3a0€3MEUYNTH MOKIIUBICTh OIIATH 32 JIOIOMOTOIO
Cepsicy;
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- IUTATIKHI CUCTEMH, YCTaHOBH, SIKI HQJAAIOTh (PIHAHCOBI MOCIYTH, MOKYTh BBOJIUTH
oOMeXeHHs, 30KpeMa, 3a CcymMamMH omnepamii 3 BukopuctanHsm Cepsicy Ta
BCTAHOBJIFOBATH CBO1 KOMICI1 III0JI0 TaKUX OIepalliif;

- 3J1ACHEHHs omepauiid 3 BUKOpUCTaHHSIM CepBicy Moxke OyTH OOMEXKEHO
(YHKITIOHATBHICTIO MPOrPaAMHOTO 3a0e3MeYeHHs MOOIJIBHOTO TIPUCTPOIO, B TOMY YHCII,
MOO1IBLHOTO JTOAATKY;

- JIOCTYII, BUKOPUCTAHHSA 1 MOXJIMBICTh 3/IICHEHHS Olepaliid 3 BUKOPUCTAHHIM
CepBicy  3aJeXHTh BiJ CTaHy MEpeX OE3pOTOBOTO 3B'SI3KY, BHUKOPHUCTOBYBAHOT
[IpoBaitnepom;

- 3 OyAb-SIKUX TMHTaHb, MOB'SI3aHUX 3 TEXHIYHOI MIATPUMKOIO MOOUIBHOTO
MPUCTPOIO, BAMOTAaMH JI0 TIPOTPaMHOTO 1 anmapaTHOro 3abe3nedeHHs Jlepxarenb KapTKu
MMOBUHEH 3BEpTAaTHUCA OE3MOCEPEIHBO JI0 CEPBICHOTO IIEHTPY BHUPOOHHKA TaKOTO
MOOUTBHOTO MPUCTPOIO;

- TOpSIOK OTpuMaHHSA 1 o0OpoOku Oynp-sfkoi iH(popMalii, oxepKyBaHOT
[IpoBaiinepom B mpoiieci BUKopucTaHHs JlepxateneM miaTikHoi kapTu 3 Cepsicom,
perynoerbes qoropopoM Mixk Jlepxkarenem 1 [lpoBaiinepowm;

- IpOBaiiiepu MalOTh CBOT YMOBU OOCITYTOBYBaHHS 1 MOJITHUKUA KOH(IIEHIIHHOCTI.
[lepenatoun 3a3HaueHUM Oco0aM CBOi NEPCOHANIbHI JlaHi, BUKOPUCTOBYIOYHM IOCIYTH
abo BIJBIIYIOYH CalTH B Mepexkl IHTEpHET 3a3HaueHux oci0, [epkarens mpuiimae ix
YMOBH OOCITYyrOBYBaHHS 1 MOJITUKU KOH(IIEHIIHHOCTI.

3.4. JlepxaTenb YCBIJOMJIIOE€ MIJBUIIEHUN pPHU3UK Ta pPO3yMie, IO TpHU
BUKOpucTanHl CepBicy JOCTYI 10 MOOUIBHOrO MpUCTporo Jlepxarens 6e3nocepeaHbo
BIUIMBAE€ HAa MOXJIMBICTh HECAHKIIIOHOBaHUX J[lepkaTenemM ormepariil 3a MIaTI)KHOIO
KAapTKOK/J0JJaTKOBOIO IIJIATIKHOIO KapTKOIo, a oTxke JlepaTenb CamMOCTIMHO Hece
BIJINOBIJIAJILHICTB 32:

- KoH(OIiIeHUIHICTh OgHOpa30BUX LHU(PPOBHX MapoiiB, napoiis, [IIH-komy Ta
1HIIMX 3ac00iB goctyny Jlepxkarens 10 MOOUIBHOTO MPHUCTPOIO, MOOLIBHOTO AOJATKY,
MJIATDKHOT KapTKW/T0AATKOBOI TUIATIXKHOT KApTKH;

- HasgBHICTP OOMEXEHb JOCTYIYy JO MOOUIBHOTO MNPHUCTPOI (CHCTEeMaTHIHE
OJIOKyBaHHsI TOINO) Ta HAAIMHICTH Ta JOCTAaTHICTh oOpaHux J[lepkaremem 3aco6iB
OOMEXEHHS JIOCTymy 10 MOOUIBHOTO MpUCTPor0  (TapoiiB, OlOMETPUYHUX
11eHTH(IKATOPIB, YaCOBUX 1HTEPBAIIB OJOKYBaHHS TOIIO), 32 HASIBHICTh Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHUX MPOTPaM, BCTAaHOBJIEHUX HA MOOIJIbHOMY TIPUCTPOT;

- HEJONYIIEHHS BHUKOPUCTaHHS TpPETIMU ocobamMu MOOUIBHOTO MPHUCTPOIO
JlepkaTes 31 BCTAHOBJIEHUM Ha HbOMY MOOUIBHUM J0JIaTKOM;

- 3a omepauii, 3a1iicHeHl 3a gomnomoror CepBicy Ha MOOLIBHOMY HPHUCTPOI
Hepxarens;

- CBO€YACHE MOBIAOMJIEHHSI baHKy npo HeoOXiHICTh 0JI0KyBaHHs TokeHy, B TOMY
YUCJI, aJié He BUKJIIOYHO: y BUMAJKaX 3JlaMy MOOUIbHOTO mpuctporo Jlepkarens abo
M1I03pH MPO 3JIaM, 3aBOJIOJIIHHS MOOUIBHUM mpucTpoeM [lepxkarens TpeTiMu oco0aMu,
BTpaTh ab0 TOIIKOMKEHHS MOOUIBHOTO MPHUCTPOIO, OJEpKaHHS TPETIMHU OcoOaMu
JOCTYIy 70 MOOUIBHOTO TPHUCTPOI0 ab0 BUHUKHEHHS MIJO3pH TPO 1€ YU 1HIIE
NOpyLIEHHsT O€3MeKH Ta JOCTyIy [0 MOOUIBHOrO NPHUCTPOI0 Ta/abo MoOuTEHOTO
J0JaTKy TOIIO;
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- BuaaneHHs TokeHy 3 MOOUIBHOTO JOJATKy Nepel BHUAANCHHAM MOO1IBHOTO
J0JATKy 3 MOOUIBHOTO IPUCTPOIO;

- BUJIQJICHHS MOOUIBHOTO JOJATKy Iepe]] Mepeaaderdo MOOUIBHOTO MPHUCTPOIO B
KOPUCTYBaHHS a00 Yy BJACHICTh TpETii 0cob0i Ta I1HIIUM BHOYTTSIM MOOIJIBLHOTO
IPUCTPOIO 3 BOJOIHHS Jlepkarens, sike BiAOYBa€THCS 3a OTO BOJICBHSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIiH Ta paBuil poO0TH 3 MOOUIBHUM J0/IaTKOM.

4. BIAIIOBIJAJIBHICTD BAHKY

4.1. bank Bignosijgae 3a:

- 30epeKEeHHS TPOIIOBUX KOIITIB HA KAPTKOBOMY PaxyHKY Ta BUKOHAHHS OIeparliil
3a KapTKOBUM DPaxyHKOM 3a YMOBH JOTpUMaHHs [lepxkarenem nmx YMosB, [lorosopy,
[IpaBun kopuCTyBaHHS TUIATDKHUME KapTkamu, TapudiB banky;

- HEBHKOHAHHS CBOiX 3000B'S3aHh BIATOBIAHO 70 YHHHOTO 3aKOHOJABCTBA
Ykpainu.

4.2. baHk He Hece BIAMOBIIATLHOCTI 3a:

- po6oty Cepgicy ;

- HEMOJKJIMBICTD 3/1MICHEHHS orepaiiiii 3a qornomororo CepBicy;

- Oynp-sike OJOKYBaHHS, TMPU3YNIMHEHHS, AaHYyJIIOBaHHA a00 NPUIMHUHEHHS
BUKOPUCTAHHA IUJIATKHOI KapTKW/AOJATKOBOI IIATDKHOI KapTKU 3a JOMOMOTOI0
Cepgicy;

- KOH(1IeHUIHHICTh 1H(OpMaIlli, 1m0 30epiracThCsi Ha MOOUIBHOMY IPUCTPOi, B
MOOUTBHOMY J0JATKY;

- MIITPUMKY ONEpPaLlifHOI CUCTEMU MOOUIBHOTO MPUCTPOIO;

- mii IlpoBaiinepa abo Oyab-sSKOi TPEThOi OCOOU, IO 3AIMCHIOIOTHCS B paMKax
00cITyroByBaHHsI MOOLIBHOTO 10J1aTKy Ta/abo CepBicy;

- OyAb-sIKI OOCTaBUHU, Kl MOXKYTbh IE€pepBaTH, MEPEIIKOAUTH ab0 IHIIUM YUHOM
BIUITMHYTH Ha (yHKU1OHYBaHHS MoOiapHOro nojaatky ta/abo Cepicy (HEZOCTYIHICTh
Mepexi omepaTopa MOOUIBHOTO 3B'SI3KY, OOMEXKEHHS 30HU TIOKPUTTS MEPExKi
MOOUIBHOTO 3B's3KY, Mepe0oi B 1o1a4ul abo mepepuBaHHs OE3POTOBOTO 3'€ THAHHS);

4.3. bank He TapaHTye KOH(IACHIIINHICTE 1 0€3MeKy eJIeKTPOHHOI Iepenayl JaHuxX
4yepe3 CTOPOHHI MIIKITIOYEHHSI, sIK1 He epe0yBaroTh i KOHTpoJeM baHky.

4.4. bank He Hece BIAMOBIAAIBHOCTI 3a TiepexoruieHHs Tpadiky Mk [epxkarenem i
bankom TtperiMu ocobamu 1 mopanbiie Horo nemudpyBanHa. KoHineHiHICTh Ta
Oesneka mepeAavi TaHuX 3a0€3MeUyrThCs BIAMOBIIHO 10 perjaMmeHTiB Kommnanii, 1o
3a0e3neuye HaganHs Cepaicy.

JlepxaTenb 00i13HAHUN Ta MOTOKYETHCS 3 TUM, IO WOTO MEPCOHAIbHI JaHl, sKi
o0poOstoThest bankoMm Ta kommaniero MasterCard y 3B’s3ky 13 po6otoro Cepsicy,
MOXYTh OyTH 00poOjeHl Ta mepelnaHi 3a Mexi YKpaiHu, SK 1€ MnepeadadyeHo
cranaapramu MasterCard.
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