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IHPEAMBYJIA

BiamosigHo mo crarti 633 [HusineHoro Konekcy Yikpainn AKIIIOHEPHE TOBAPUCTBO «FOHEKC BAHK» (mamani o
tekcty — AT «FOHEKC BAHK» a6o bank) oronomye Ily6miuny npomnosutito (odeprty) Ha ykmamanas JloroBopy mpo
KOMILIEKCHE OaHKIBChbKe 00cTyroByBaHHS (Qi3ndHnX 0cib (Hamamni — [TyOiiyaa mpomo3uIlis) Ha yMOBax, 10 BHKJIQACHI HIDKYE.

Bank, nmirounm Ha migcrami crateir 633, 641, 644 IlusinmeHOoro Kogmekcy VYkpainm, 3Bepraerbes 3 mieto [lyOmiuxOrO
MIPOTO3HUIIiI0 Ta Oepe Ha cebe 30008’ 13aHHSA nepel Gi3HIHNMEI 0cO0aMH — PE3UICHTaMH Ta Hepe3uIeHTaMH (OKpiM Hepe3UIeHTIB-
iHBeCTOpiB), sKi NMpuitMyTh (akuenTytors) [1yOmiuny mpomosuuito banky (Hanmani — KiienTtn), HagaBaTu OaHKIBCHKI MOCIYTH B
MOPSIAKY Ta Ha yMOBax, BM3Ha4eHUX J[oroBopoMm mpo GaHKiBChbKe 00CIyroByBaHHs (i3WYHHUX OCi0, BKJIIOYAIOYM BCi JOAATKH 0
Hboro (Hazami — Jloroeip), Ta 3a Tapudamu, siki BcTaHOBJIEeHI baHKOM 1711 HaJaHHS NOCTYT 32 UM JlorOBOpOM, Ta ONPHITIOAHEH]
Ha odiuiiiHoMy caiiti BaHKy 3a eJIeKTpOHHOK aapecor: Www.unexbank.ua (samani BiamoeimHo — Odiuifinuii caiit banky Ta
Tapudu banky).

[puitmanusa Kiientom 1iei [Tyoniunoi mpomo3unii BinOyBa€eThCsl BUKIIOYHO B LIIOMY, 0€3 MOXIIMBOCTI 3alpOIOHYBATH
Banky cBoi ymoBH J{oTOBOPY, SIKHI € IOTOBOPOM NPHEIHAHHS BiAmoBimHO A0 ctaTTi 634 L{uBiapHOTO KOAEKCY Y KpaiHH.

AxnentyBaHHs manHoi IlyOmiuHOi mpomo3wmii BBa)kKaeThCs 3IHCHEHHM 3a agpecaMH MICIe3HAaXOKEHHS MiJPO3.IiTiB
KIIIEHTCHKOTO 0OCIYyroByBaHHS BaHKy 1O SIKMX MOJAOTHCS MOKYMEHTH, MEpellik SKUX ONpwiroaHeHud Ha OdimiifHOMY caiTi
Banky, nuraxom noganHs AHKeTH-3asBH po akuenT miei [Tyomignoi mpono3umii (Hagam — AHKeTa-3as1Ba), IKy MOKHA OTPUMATH
3a MICIIe3HaXOKEHHIM IIUX MiAPO3IiiiB, a00 B iHIIOMY MOPSAKY, IlepeadadeHoMy ymoBamu J[oroBopy.

B nonosHenHst 1o Ankeru-3asBu KiieHT 3000B's13aHNMH HagaTH JOKYMEHTH 1 BiZOMOCTI, HEOOXiMHI JuIsl 3'iICyBaHHS HOTo0
ocolu, CyTi AisUIBHOCTI, (PIHAHCOBOTO CTaHy TOILIO, B IOPSAKY Ta 3riqHO BUMOr banky. Y pasi HeHajganHs KiieHToM 1ux
JIOKYMEHTIB 4H BiJloMOcTei a00 yMUCHOTO HaJjaHHs HeNpaBIuBHX Binomocteil bank BinmMosise KiieHTy B Horo 00cayroByBaHHi.

Lz ITy6niuna npono3utis Ta Bei nonatku jao Hel, Tapupu banky, Ankera-3asBa, onpumoanennii Ha OdiniiiHomy caiiti
banky Criucok KpaiH IiIBUIIEHOTO PU3UKY JJIsl 3I1MCHEHHS omepaliid 3 BUKOPUCTAHHSM IUIATDKHUX KapTOK, ONPUIIIOIHEHI Ha
OdiuiliHomy caiiti banky Jlimitn ayst 34iificHEHHsS omepariid 3 BUKOPHUCTAHHSIM IUIATDKHUX KapTOK, a TaKoX OyIb-siKi 1HIII
JOTOBOPH Ta JOAATKOBI JOTOBOPH, IO YKJIAJAIOTHCA Ha MifcTaBi JoroBopy, BBXKAIOTECS HEBiJ €MHOIO YacTHHOK JloroBopy Ta
pa3oM CKIanatoTh JJoroBip K €AMHUI TOKYMEHT.

[Ty6miyHa npomo3utis barky Habupae ynHHOCTI 3 HaTH 11 odimiiHOTO omprmogHeHHS Ha OdimiitHoMy caiiti banky Ta mie
o natu onpwiroaHeHHs Ha OdimiiiHoMy caiiti banky 3asBu npo BigknmukanHs [1yOmiaHOT mpormo3uiii.

VY Oyap-sKOMy BHIAAKy INonoxeHHs wiel IlyGmiuHOT mpomo3uuii HE MOXYTh CYNEPEYHTH MOJIOKESHHSM YHHHOTO
3aKOHOJIABCTBAa YKpaiHU. 3a HasBHOCTI TAKUX CYNEPEYHOCTEHl BimoBigHe mojoxxeHHs [1yOniuHol npomo3umii BBaXKaeTbCsl TAKUM,
IO 3aMiHEHE MOJIOKEHHSM YMHHOTO 3aKOHOJABCTBA YKpaiHHU, SIKOMY BOHO CYyNepeduTh (3 ypaxyBaHHSM 3arajbHOTO 3MiCTy,
XapakTepy Ta METH LbOTr0 JOKyMEHTY). IIpu npoMy HemifCHICTh OKpeMHX IoJokeHb [lyOniuHoi mpomo3uiii He BIUIMBAE Ha
MIACHICTH 1HIITUX HOTO TMOJI0KEHb Ta BChOI0 JOKYMEHTA B IIJIOMY.

PO3LI 1.
TEPMIHHU TA TTIOHATTS

TepMiHU Ta CKOPOUYEHHS, MIO BUKOPUCTOBYIOThCA y mikt [TyOmiuniit mpomosumii AT «FOHEKC BAHK» nHa yxmananss
JoroBopy mpo KOMIUTEeKCHe OaHKiBCEKE 00CITyroBYBaHHS (Pi3MUHUX OCi0 BKUBAIOTHCSA y TAKUX 3HAYCHHSX.

ABTentu(ikamisn — 3arut banky Ha BBeneHns/HamaHHS [epkarernem 1K meBHOi iHpopMamii, HA 3pa3oKk MapoJs, IIO0
3IIACHIOETRCS 3 METOIO mepeBipku BBeneHux Jepskarenem [TK B Mo6inbai goxatku Google Pay/Apple Pay peksizutis [natixHoi
KapTKH.

ABrentudikauis KopucryBaua Cucremu Ib — mpouenypa nepesipku aiiicHocti KopucryBaua Cucremu Ib uisixom
nepeBipKy BBEAIGHUX HUM napamerpiB O0ikoBoro 3anucy. ABtenTudikanis Kopucrysaua 3ailicaioerbest Cucremoro 15.

ABTOpHM3alLis — poleaypa OTPUMaHHs JI03BOJIY Ha ITPOBEJEHHS olepallil 3 BukopuctanusaM [TnaTi>kHol kapTu.

Apropu3auis KopucryBaua — HaganHs BianosigHoMmy (aBTeHTH(ikoBaHOMY) KopucryBady mnpaB Ha BHKOHAHHS
BIZIMOBITHUX i, @ TAKOXK NPOLIEC NEPEBIPKU HAIaHUX MIPaB IIPH CIPOO1 BUKOHAHHS KX AiH.

ABTOpH3aUiiiHU# JiMIT — BU3HAUa€ MaKCUMAITbHY 3arajbHy CyMy OIlepalliif Ta/abo KUTBKICTh oTepamii, siKy J03BOJIIEThCS
3ailicHIoBaTH JleprkaTerro IaTi>KHOT KapTKY 3a NIEBHUH 1EpioJ Jacy.

AxruBania IIK — npouenypa nananns [epxartemo IIK nocrymy no Ilorounoro paxynky 3 BukopuctanHsm IIK, mo
3ailicHIoeThest bankoMm micns npoxopkenHst Kitientom ycmimnHoi inentndikanii y Bigginenni banky a6o y ¢opmi ['omocosoi
inenTudikaii mo ¢paxry 3BepHeHHs 10 KonrakrHoro neHTpy banky.

AknenT (aKuentyBaHHS) — TOBHE I Oe33acrepexxHe npuidHATTS Kitientom ymoB [TyGunivHoi nmporo3umii Ha ykiajaHHS
JloroBopy mpo KOMIUIEKCHE OaHKiBChbKe 0OCITyroByBaHHS (i3muHUX 0Ci0 mwisxoM odopmieHHs KiieHTOM BiAMmoBigHOI 3asBU
(3asBu-AHKeTH) 3a BcTaHOBIIEHOIO bankom (opmoro.

AHkera-3agBa — 3asBa KiieHTta Ha ToBHe I 6e33acTepekHe akmenTyBaHHS ymoB I[lyOmiuHOi mpomo3wmii Ha yKIagaHHS
JloroBopy npo xomIiekcHe OaHKiBChKe 00cIyroByBaHHS (i3sMUHUX 0Ci0 32 BCTAaHOBIEHOIO baHKOM (OpPMOI0, 110 3aITOBHIOETHCH,
mianUCcyeThes Ta mojaeTrbes Kimentom no banky. [loganns mianucaHoi Ta 3alI0BHEHOT HAJE)KHUM YUHOM AHKeTH-3asiBU 10 baHKy
€ BosieBUsIBIICHHAM KilieHTa CTOCOBHO HOT0 PHEIHAHHS 10 3aIIPOIIOHOBaHMX baHKOM yMOB BifNOBiAHO 10 3a3Ha4eHoi [TyomiuHoT
MIPOTIO3HUIIII.

AHkera-onuTyBadbHUK/OmuryBanbHuk Kiienra — ¢isuunoi ocodm (OnuryBajlbHMK KJII€HTA) — JOKYMEHT
BCTaHOBJEHOI baHkoM Qopmu, sSIKHiA, B pasi, SKIIO0 HaJlAaHHS TaKol AHKETH — ONUTYBAJIbHUKA Ilepej0aueHe yMOBaMH BiJIIOBITHOTO
[ponykry banky, 3anoBHIO€ThCs KimieHTOM BIacHOpYY ab0 3a JONOMOTOK TEXHIYHMX 3aco0iB, miamucyethcst KiieHToM Ta
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MicTUTh iH(pOpMamito, HeoOXinHy banky mns BuBueHHs KitieHTa, 3MicCTy HOTO HisSUTBHOCTI, ()OpMyBaHHS E€JIEKTPOHHOI aHKETH
KitienTa, Ta mis HaganHaa KitieHTy 6aHKIBCHKHX MOCTYT Ha yMoBax JloroBopy.

Bbankomat/BaHkiBcbKkHii aBTOMAT ¢caM000CIYrOBYBaHHS — IPOTPaMHO-TEXHIYHUH KOMIUIEKC CaMO0OCITyrOBYBaHHS, IO
nae 3mory Jlepxarento ITK/[Iepxkaremto nomatkoBoi 1K 3milicHUTH caM00OOCITyroByBaHHS 3a OMepallisiMA OJEpKaHHS KOIITIB Y
TOTiBKOBi#l opmi, BHECEHHS iX HJIs 3apaxyBaHHS HA BIiIIMOBIAHI paXyHKH (32 HasABHOCTI TEXHIYHOT MOMIIMBOCTI), OJIEp>KaHHS
iHpopMarii moa0 cTaHy paxyHKiB, a Tako)X BHMKOHATH IHII omepamii 3rigHo 3 (YHKUIOHAJBHUMH MOJJIUBOCTSIMU I[HOTO
KOMIUIEKCY.

Be3konTakTHi miartexi — marexi B TOProBO-CEpBICHIN Mepexi Ta/abo omepanii 3 OTpHUMaHHS TOTIBKOBHX KOIITIB B
IUIATDKHUX TIPUCTPOSIX, SKI 31HCHIOIOTECS 3 BUKOPHCTAHHIM TEXHOJIOTIi OE3KOHTAKTHHX IUIATEXIB (3 BUKOpucTaHHAM [lnarixHol
KapTku 200 MoOiIpHOTO MpUcTpoto 3 TexHosoriero NFC), mo 31ificHIOIOTECS 32 YMOBH MOKJIMBOCTI 341HCHEHHSI TAaKUX IUIATEXKIB
BianoBinHo 1o npasui MIIC Ta 3a HassBHOCTI TEXHIYHMX MOXJIMBOCTel baHKy HajaBaTH Taki MociIyry.

BasiorHuii punok Ykpainu (BPY) - nie cykynHicTh BiTHOCHH y cdepi TOPTiBIli BAFOTHUMH LIHHOCTAME B YKpaiHi Mix
cy0'eKTaMH BAJFOTHOTO PHHKY YKpaiHU (Haii - cy0'eKTH pHUHKY), MK Cy0'€KTaMH pUHKY Ta iX KIi€HTaMH (YKIIOYaroun OaHKH-
HEpe3WICHTH), MK cyO'ekramm puHKy 1 HamiomamsHmM OankoMm VYkpainm (mami - HamioHanpHuit 0aHK), a TakoX MiX
HamionansanM OaHKOM 1 HOTO KIIIEHTaMU.

BinnoBawBanbHa BigkanuHa kpeauTHa jginis (KpeauTHa jgiHis) - cymMa KOIITIB B HAIllOHANBHIN BaJIOTI, KA HAAETHCS
bankom Ilo3nyanbHUKY Ha yMOBax NOBEPHEHHS, CTPOKOBOCTI, IJIATHOCTI, /ISl 33/0BOJICHHS BiacHUX NoTpeO [lo3muanbHuka B
Mexax BcraHoBieHoro JloroBopom KpenurHoro mimity. KpeawTHa IniHis, IpOTSAroM CTpPOKy nii sKoi, y pa3i NOBEpHEHHs
[To3nyanbHUKOM HaJlaHUX HOMY KpPEIUTHHUX KOIUTIB ab0 IX YaCTHMHHU, aBTOMAaTUYHO BITHOBIIOETHCS y Mexax KpeaurHoro miMity
Ha cyMy noBepHyTuX [lo3nvaibHUKOM KpeAMTHHUX KOIITIB. Binknununicts KpeaurHoi miHil Bu3Hauyae Oe3yMoBHe npaBo baHky 0e3
MOTIepeTHHOTO TOBioMIIeHHS [lo3nyanbHUKa B OJJHOCTOPOHHBOMY TOPS/IKY BIZIMOBUTHCS BiJl MOAAJBLIOr0 BUKOHAHHS B3STHX Ha
cebe 3000B's13aHb Y BUMAAKaX, BU3HAYCHUX UM J[OrOBOpOM.

Bunaua rotiBku — onepanis mo Bumadi Kimienty ta/abo JloBipeHiit oco6i KiieHTa roTiBkoBUX KomTiB Yepe3 bankomar
Ta/abo xacy banky.

BukJirouna gara — fmata, B Ky BimOyHeTbcs OyIb-sKa i3 HACTYIMHHX IMOIIH: cMepTh (i3mdHOI ocoOm; Ta/abo HaOpaHHA
3aKOHHOI CHJIM pIIIEHHSAM CyIy IPO OroJjomIeHHS (i3muHoi ocobm moMepioro; Ta/abo BU3HAHHA (i3WIHOI 0COOM Oe3BiCHO
BIZICYyTHBOIO; Ta/ab0 BUMHEHHS HOTapiycOM BHKOHABUOTO HAMNCY Ha IIPUMYCOBE CTSATHEHHS OOpry; Ta/abo mojada MO30BHOL
3aiBH JI0 Cyly TMIpO CTATHEHHS CyMH 3a00proBaHOCTi; Ta/ab0 HaOpaHHS 3aKOHHOI CHIM OOBHHYBAaJbHHM BHPOKOM CYAY Y
KPUMIHAJIBHOMY MPOBAKCHHI 1070 (i3u4HOT 0cOoO0M Ta/abo iHIII MijCTaBH, MepeAdavyeHi YHMHHUM 3aKOHOABCTBOM YKpaiHU
Ta/ab0 ymoBamu 1i€i [Ty0migHoT mpomo3muitii.

BurpaTnmii jimMiT — rpaHr4Ha cyma rpomoBUX KowTiB, poctyrnHa Kiienty Ta/abo JloBipeHiit oco6i Kienra nporsrom
MIEBHOTO Nepioay Yacy Aus 31iiicHeHHs onepauii 3a [lorounuM paxyHkoMm 3 BukopuctanHsam [1K.

OOuncioeThes sIK cyma 3anuiuky Ha [loroynomy paxyHky 3 BukopucranusMm [IK 3a minycom cymn HesHmxyBambHOTO
3aJIMIIKY Ta CyMH 3a0JIOKOBAaHUX, ajie He CIICaHUX KOMITIiB, a00 Ak cyma JlimMiTy oBepapadTy Ta 3amumky komTiB Ha [loTouHOMY
paxyHKy 3 BukopuctanHsM [IK 3a minycom cymm HesHmKyBaJabHOTO 3alMIIKy, HapaxOBaHMX NPOLEHTIB 3a OBepapadToM Ta
CyMH 3a0JIOKOBaHUX, aJle HE CIIMCAHUX KOIITIB.

Bunucka — 3Bit, skuil HamaeTbess baakoM, po cran PaxyHky Ta onepartii 3a PaxyHkoM 3a ieBHHi mepio.

Bunucka-noBifoMiIeHHs — HEBi €éMHa YacTHHAa [BOro J[OroBOpy, siKa MIiCTUTh OCHOBHI BiJJOMOCTi, CYTTEBI yYMOBH
(mapameTpn) Ha BCTaHOBIEHHS Jimity OBepapadry, Ta mignmucaHHsIM skoi KimieHT Hagae CBOO 3rofy 3 yMOBaMH BiJllTOBiTHOTO
Ipoaykty (BcTanorieHHs JimMiTy OBepapadTy) Ta nmoromkyerbes 3 Tapudamu Banky. Bumucka-moBiioMICHHS € JOKYMEHTOM,
SIKMH MiATBEPPKYE JOCATHEHHs 3roan Mik CTOpOHAMHU Ha BCTAHOBJICHHS BIAINOBIJHHUX MPABOBIIHOCHH Ha YMOBaX, BU3HAUEHHX
uuM [JoroBopom.

Bxuian - xomTu B TOTiBKOBiH 200 06e3roTiBKOBii (opMi y BailtoTi YKpaiHu abo B iHO3eMHIH BaIOTI, SIKi 3ai1y4eHi OaHKOM
BiJ BKIagHMKa (a00 sIKi HAMIWIUIK IS BKJIAJHHKA) HA YMOBax JOrOBOpPY OaHKIBCHKOTO BKIamy (I€mo3uTy), OAaHKIBCHKOTO
paxyHKy a00 IUIAXOM BHIa4i IMCHHOTO JEIO3UTHOIO CepTH(iKaTa, BKIIOUAIOYH HApAaXOBaHi BiICOTKM HA TaKi KOIITH.

Bxaagauk — ¢izudHa ocoba (y ToMy 4ducii ¢izndHa ocoba - maIpueMeIs), ska yKiana abo Ha KOPUCTh SKOI YKIaJIeHO
IIOTOBip OAHKIBCHKOTO BKIIAAY (IEMO3UTY), 0aHKIBCHKOTO paXyHKY abo sika € BIIaCHUKOM iMEHHOTO JIETIO3UTHOTO CepTHdikarTa.

BxaagHuii 1emo3uTHHIT PaXyHOK - paXyHOK, IO BimkpuBaeThcs bankom KitieHTy Ha JOTOBipHIH OCHOBI s 30epiraHHs
rpourei, mo nepenaroThest KirieHToM B ynpaBiiiHHS Ha BCTAHOBJICHHH CTPOK abo 0e3 3a3HaueHHs TaKOro CTPOKY i/l BU3HA4YEHUH
MIPOLEHT (JI0Xi[) 1 MiUIATaloTh NOBepHEeHHIO KUlieHTy BIAMIOBITHO 1O 3aKOHOAABCTBA Y KpAiHH Ta YMOB JIOTOBODY.

Brpara IIK — Oynp-sxe BubytTs I1K i3 Bonmoninns Jlepxarens/[epxarens nonatkosoi 1K BHacmimok niit Tpetix oci0,
Henbanocti camoro [epsxkarens [TK//Iepxkatens nogarkooi [1K, a6o Oyab-sKuX iHITUX MPUYWH, He3aJIEKHUX BiJ baHky.

T'onocoBa inenTudikauia — inenrudikamis gepxaremis 11K npu 3Bepuennsax y K1 banky, sika sBnse co06oi0 HagaHHA
Kmientom omeparopy KII moBHOI Ta KOpekTHOi 3amuTyBaHoi iH(opmarii, ska Oyma Hamana y bank 3asmanerizs Ta y
BCTaHOBJICHOMY MOPSI/IKY.

JedeTryBanHsa — crucaHHS KomTiB 3 IloTounoro paxyHky 3 BukopuctanHsMm IIK 3rimHo moBimomuiens ExBaiipa 3a
oreparisiMu, 3iiicHeHnMH 3 BUKopuctanusm [1K.

Hepxatens ocuoBHOi IIK — KitieHT, sikuii Mae YuHHI TOTOBipHI BiTHOCHHU 3 baHkoM Ta, Ha iM’s IKOTO B baHKy BiKpHUTO
[Morounnii paxyHok 3 BukopuctanusM I1K ta Bumymena I1K 3rigno 3 JloroBopowM, Ta sIKMH Ha 3aKOHHUX IT1/ICTaBaX BUKOPHUCTOBYE
I1K (ii pexBizuTn) 1151 3niCHEHHA onepanii i3 3actocyBanssm [1K.

Hep:xatean gopatkoBoi IIK — JloBipena ocoba KiienTa, Ha une im’s 3rigno 3 JloroBopom Bumymena Jlogatkosa [1K ta
sIKa Ha 3aKOHHMX ITifcTaBax BukopuctoBye [1K (i pekBisnuTH) 11 31ilicHeHHs onepanii i3 3actocyBannsam [1K.



JucraHuiiiHe po3mopsiIzKeHHsI — PO3IMOPSAHKCHHS baHKy BHKOHATH TIEBHY OIEpalliio, ske mnepenaerbes KiieHToM 3a
MTOTOPKEHUM KaHaJIOM J0CTyITy, 0e3 BinBimanHsa Kiieatom baHky.

Jo6oBuii gimit mo IK - niMiT, 110 BCTAHOBJIIOE MAKCUMAJIBHY CyMy Ta KiJbKIiCTh omepalid Ha A00y IO 3HATTIO
roriBkoBux komrtiB 3 [IK B bankomarax ta/abo uepe3 6ankiBchki POS-TepMminanu B kacax 0aHKiB, a TAKOX MaKCUMaJIbHY CyMy Ta
KUIBKICTh omeparii Ha 100y npu BukopuctanHi 1K mist oruratu 3a ToBapu Ta/abo MOCIYTH B TOPTiBETBLHO-CEpPBiCHIM Mepexi (B
T.4. MEPEXi IHTEPHET).

Hosipena oco6a Kuienra ([JoBipena oco6a) — ¢isuuna ocoba, skiii KiieHT Hagae mpaBo HiSTH BiJ CBOrO iMEH,
0(OpMUBIIM JOBIPEHICTh B YCTaHOBJIEHOMY 3aKOHOM IOpsIKy. JloBipeHa oco0a Mae mNpaBO MIATH BHKIIOYHO B MeXax
MIOBHOBa)KEHb, 3a3HaUCHMX B JOBipeHOCTi. JloBipeHa ocoba camocTiiiHO Bu3HavaeThesi KiientoM. JloBipeHa ocoba 060B’s3KOBO
MOBUHHA BiAMOBIIATH KpuTepisM: skimo KiieHT € pesugentoM, To JloBipeHoro ocoboro KitieHTa-pe3unenra Moxe OyTH TilNbKA
¢izuuHa ocoba — pesuneHT, skuo KiieHT € HepesuneHToM, To JloBipeHoto ocoboro KitieHTa-Hepe3uaeHTa Moxke OyTH TUIBKH
¢izngna ocoba — HepesuaeHT. [loBipeHiit ocobi HamaeTbes JJomatkosa [1K, odopmiena Ha 11 im’s1.

JoroBip mpo 006cayroByBaHHsl 3apIUIaTHOrO0 MPOEKTy — JIOToBip, ykiameHwi Mik bamkom 1 IlimmpmemcTBOM-
poboTonmaBIeM Moa0 OE3roTiBKOBOTO 3apaxyBaHHS Ha IMOTOYHI PaXyHKH (B T.4. 3 BUKOPHUCTAHHSAM IDIATIXHOI KapTKkH) KimieHTiB-
ciBpobitHUKiB IlinmpuemMcTBa-pob0TOAABIA 3apO0ITHOT IITaTH Ta iHIKX BUIUIAT Bix [linmpuemMcTBa-poOOTOAABIIS.

JoroBipHe cnucanHsa — crnucaHHs baHkoM 3 motodHoro paxyHKy KitieHTa rpomoBux komTiB 0e3 momaHHs KiieHToM
IUIATDKHOTO JOpPYYEHHS, IO 3IIHCHIOEThCS baHkoM y mopsaky, nependadeHoMy JloroBopoM Ta BiANOBIZHO 1O YHUHHOTO
3aKOHOJIaBCTBA.

Jonarkosa IIK — miatixHa kapTka, 110 BUIycKaeThesi bankom 3rigHo 3 JloroBopoM Ta 3a 3asB010 JlepkaTesns OCHOBHOT
1K na im’s [lepxarens nonarkosoi [1K, Ta mae cninbhuii 3 Jlepxkarenem ocHoBHOI [1IK ITotounnit paxyHok 3 Bukopuctanusam [1K
i Burparnuii nmimit. Oneparii, npoBeneHi 3 BukopucranusMm JlomatkoBoi I1K, BinoOpakarotecst 3a [loToyHMM paxyHKOM 3
BukopuctanHsam [1K Jlepxarens ocuosnoi [1K. [lepxxatens nonatkosoi I1K, Ha iM’s sikoro bank Bunyckae /logatkoBy I1K, Ta Tun
[IK Bu3HawaroThcs B 3asBi [epxarens ocHoBHOI [IK mpo ii Bumyck. bank Bumryckae nogatkoBy [IK ¢i3uuniit ocobi-Hepe3uaeHry,
JUIIe Koo BracHUKOM [lotouHoro paxyHKy 3 BukopucTaHHsM [IK € ¢izudHa ocoba-Hepe3uaeHT, Ta Gi3udHIid 0c00i-pe3nnCHTY,
nvmre Ko BiaacHUKoM [Torognoro paxyHky 3 BukopuctanHsaM I1K e ¢ismana ocoba-pe3naeHT.

3adoproBanicts 3a KpeanTHorw JjiHi€el0 — cymMa KOIUTIB, SKa CKIAQHA€ThCS 3 CyMH, BHKOPHCTAHOI IpPH IPOBEICHHI
omeparnii mo KaprkoBomy paxyHKy 3a paxyHok KpeanuTHoi miHIi Ta cyMnm HapaxoBaHHUX 3000B’s3aHb mepen bankom 3a
KOpHUCTYBaHHS Hero. 3aboproBanicTe 3a KpenanTHOIO IiHI€I0, MO € OOOB’SI3KOBOIO O CIUIATH, MIOMICSIS BiZOOpaskaeTbes B
0O008B’s13k0BOMY MiHIMabHOMY IL1aTeKi (OMIT).

Exgaiip/ExBaiipunroBa yctanoBa — ropuinuHa ocoba — wieH [1naTi>kHoT cuctemH, sika 371HCHIOE eKBAHPHHT.

ExBaiipuar — nismbHicTh ExBalipa moao TeXHOJNOTiYHOTro, iH(GOPMAaIiHHOrO 00CIyroByBaHHs TOPrOBIIB CYO’€KTiB
rocrojiaproBanHs (MiAMPUEMCTB TOPTiBIl 1 MOCHYr) i BUKOHAHHS PO3paxyHKIB 3 HHMH 3a OINEpallisiMU, SKi BHKOHaHI 3
BHUKopucTaHHaM [1K.

EnexkTpoHHuii po3paxyHKOBMii JOKYMEHT - JOKyMCHT Ha Iepekas, copmoBanuii bankom Ha mizcraBi po3paxyHKOBUX
nmokyMmeHTiB banky, KimieHTIiB, TOKyMEHTIB Ha Iepekas TOTiBKH, JOPYYeHb Ha JOTOBIpHE CIHCAHHS, Ta MpeAcTaBIcHUN y dhopmi
SJIEKTPOHHHX JTAaHWX, [0 BKIFOYAIOTH BiIMOBIIHI PEKBI3UTH JOKYMEHTA, y TOMY YHUCII i eJIeKTPOHHUN IU(PPOBUIA ITiAIIHC.

Emitent - 6aHk, 1110 € yieHoM [InaTikuoi cucteMu Ta 3aiicHIoe emiciro ITK.

3aboproBanicTs 3a JgimMiTOM oBepApadTy — cymMa KOINTIB, sIKa CKIANAETHCA 3 CyMH, BUKOPHCTaHOI NPH IPOBEICHHI
omepariii o IlotouHomy paxyHky 3 BukopuctaHHsM IIK 3a paxyHok nimity oBepzapadTy Ta CyMH HapaxOBaHUX 3000B’S3aHb
nepen baHkoM 3a KOpHCTYBaHHSHHM. 3a0OproBaHICTh 3a JIiMITOM oBepapadTy, IO € 00OB’SI3KOBOIO JIO CILIATH, LIOMICSLS
BifoOpaxxaeTbcsi B OOOB’SI3KOBOMY MiHIMallbHOMY IUiaTtexi (B pasi sikimio HapaxyBanHs OMII nepenbaueno Tapudamu ta
IMpoaykTom).

3akonHi mpeactaBHNKH (3aKOHHUI NPEICTABHUK) — 0aTbKH, YCHHOBUTENI, OaThbKH-BUXOBAaTENi, MPUAOMHI OaThKH,
NaTpoOHATHI BHMXOBATeNi, OIIKYHH, IMKIyBaJbHUKH, TPEJCTAaBHUKU 3aKJIafiB, SKi BUKOHYIOTb OOOB'SI3KM OIIKYHIB 1
MKTyBaJbHUKIB, SIKI ykiajgaiore 3 bankom Bianosiguuii Jlorosip 3a Ilpomykrom banky Ha KOpPHCTH 0OCOOHM, 3aKOHHHUM
MIPEeCTaBHUKOM SIKO1 BOHH €, Ta/ab0 BUMHSIOTH IHIII JIii B MEXaX CBOiX MOBHOBa)KEHB BITHOCHO 0Ci0, 3aKOHHHUM IIPEICTABHUKOM
SIKOI BOHU €.

InenTudikaniss 00;1iKOBOTO 3ammucy — HpoueaAypa, sika 3IIHCHIOEThCS BaHKOM, MIOA0 MiATBEPIXKEHHS TOTO, IO TAHWHA
Kopucrysau npoiimos inentudikaniro i € Kiriearom banky.

IMnpuHTEp — MPUCTPIH, TPU3HAYEHUH I IepeHeceHHs penbedHuxX pekBizuTis [IK Ha ciin juis popMyBaHHS IEPBUHHHAX
JIOKYMEHTIB.

InTepHeT — BcecBiTHA iH(OpMamiiiHa cHcTeMa 3araJbHOTO JOCTYIy, fKa JIOTIYHO 3B'i3aHa IJIOOANBHUM aIpeCHUM
MIPOCTOpOM Ta 6a3zyeThCs Ha [HTepHET-IPOTOKOII, BU3HAYEHOMY MIXKHAPOJHIMH CTaHAAPTAMH.

Kaprka nepconijikoBana (imenna) — [1K, Ha nuneBiit cTopoHi sikoi HaHeceHo iM s Ta/abo npizButie depxatens KapTku.

Kaprtka HenepconijikoBana (kapTka MuTTEBOro ogopmiaenns) — [1K, Ha numesiit cTopoHi sKoi BincyTHeE iM’a Ta/ abo
npizBumie Jepxarens Kaprku.

KBurannisa miatizkHoro TtepMminaidy/dek bBaHkoMaTy — JOKyYMEHT BCTAaHOBIIEHOIO 3pa3Ka, SKHUH aBTOMATUYHO
JIPYKYETBCS IUIATIKHUM TepMiHaiiom/baHkomaToM 1pu poBeaeHHi onepaii 3 Bukopuctanusam [1K.

Kaient/Knient Banky - ¢izuuna ocoba — pe3ueHT a00 Hepe3uIeHT (OKpiM Hepe3u/IEHTIB-iIHBECTOPIB), KA 3ayuyeHa Ha
o0ciryroByBaHHs a00 3BEpTa€THCS 32 OTPUMAHHIM NOCIyYT 10 baHky.

Kaipuar — MexaHi3M, 110 BKJIIOYa€ 30UpaHHs, COPTYBaHHS, IPOLENYpPY iAeHTHdiKanii Ta epeBipKH, a TAKOK MPOBEACHHS
B332€EMO3AJIIKY 3yCTPIYHUX BUMOT' y4acHHKIB IaTi>KHOT ccTeMH, a TaKoX OOYMCIICHHS 32 KOXHUM 13 HUX CyMapHOTO CajbJI0 3a
BHM3HAYEHUH Mepiof] yacy MiX 3aralbHUMH 00cATaMy BUMOT Ta 3000B'3aHb.
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Komnpomeranis KapTok — MoximBe posroJiomeHHs iHpopMariii, ika MiCTUThCsI Ha MarHiTHUX cTpiukax [1K, Ta/a6o T1IH,
vomepy IIK, tepminy ii mii ta HOMepy CVV2/CVC2, mo MoXe MpU3BECTH A0 3IIMCHEHHS HECAHKI[IOHOBAaHUX oOIepalii 3
Bukopuctanusm [1K.

KoHcbep:ik-cepBic - 1i101000Ba KOHCYJbTallilHA J0MOMOra, IO HANa€ThCs MapTHEpPOM baHKy, 3 SKUM YKIaJIeHO
BinmoBigamii JloroBip, Kmientam banky, y BupimeHHi OyIeHHUX YH IUIOBHX 3alMTiB — 3aMOBJICHHS KBHUTKIB, OpOHIOBaHHS
rOTENiB, BUPIIICHHS TOOYTOBUX MUTAHb TOIIO.

KonTtakrt-uentp (KLI)/ Konraknuii nentp/Ciay:x6a Kiienrcbkoi minrpumikn/Call-uentp — tenedonna ciayxba banky,
3BepHYBHIMCH 10 Kol KiieHT wninomo0oBo oTpuMye iHGOpMaliiHO-KOHCYNbTAlliHHY MIATPUMKY 332 YMOBH HPOXOKCHHS
octanniMu ['onocoBoi inentudikanii. Homep tenedony Konrakr-uentpy mns Kimientie Bauky: (044)585-14-87 (tapudikarris
JI3BIHKIB 3rifHO Tapudis onepatopis 3B’sa3Ky) abo 0-800-500-686 (6e3k0mITOBHO 3 yciX TeneOHiB Ha TEPUTOPIi YKpaiHH).

KopucryBau — ¢iznuna oco0ba, sika Bukopucronye cucremy 1b. Kopucrysau moxe Oyru:

v' He aBrenrudikoBanuii Kopucrysau — Kopucrysau, skuii He mpoimoB mnpoueaypy asTenTudikamii. Taxomy
KopucryBauy Oyne Hamaruii goctyn 10 oOmexeHoro ¢pyHknionany Cucremu Ib (BXin, nemo-Bepcis).

v aprentudikoBanmii Kopucrysau — Kopucrysau, skuil npoiimos npoueaypy asrentudikanii. Takomy Kopucrysauy
Oyze HalaHWA JOCTYH 10 MTOBHOTO (PYHKIIOHATY CHCTEMH, Y BIAMIOBITHOCTI 3 Hl0TO IMpaBamMu JOCTYILY.

KpenutHuii giMiT — MakciMaapHa cCyMa KOIITIB KpeauTy B Mexkax KpenuTHoi niHii, mo HagaeThest BaHKkOM Ha yMoOBax i B
HOPSIAKY, ependadyeHoMy JoroBopom.

KpeanTHa kaprka — [Tnatixkna kaptka, sika opopmieHa 1o KaprkoBoro paxyHky, 3a sSIKHM BCTaHOBJIEHO JiMiT KpeautHoi
JIHii.

Jlimit oBepapadTy — MakcuMalbHa cyma KOIUTIB KpeauTy, B Mexax sikoi [lepkatenp IIK mae mpaBo 3ailicHIOBaTH
omneparii 3a [IoTOYHUM paxyHKOM 3 BUKOPHCTAHHSM IUIATDKHOI KapTKU IMPU BiJCYTHOCTI BJIACHUX KOIITIB 332 PaxyHOK KOIITIB
Bbanky, naganux Kiienty Ha ymoBax OBepapadry.

Mi:xnapoana miaatizkaa cucrema/MIIC/IInartikaa cucreMa — MibkHApoaHI raTixkHI cucteMu VISA, MasterCard Torto,
ISUTBHICTB SIKUX 3MIHCHIOETHCS HAa TEPUTOPII IBOX 1 OibIIe KpaiH, ab0 BHYTPINIHROACP)KaBHA IUIATIKHA CHCTEMA, TiSUTBHICTD SKOi
3MIACHIOETHCS Ha TEPUTOPii YKpaiHu.

Mixnapoanuii «Crom-cnucok» — crnmcok HomepiB IIK, 3a sxuMu 3a00pOHEHO TPOBEACHHS OIepamiii B perioHax
obciyroByBanHs MIIC (akTyaitbHO 718 omeparlii 6e3 MpoBEICHHS aBTOPH3allil).

Mobinsnuii nomatoxk Google Pay — mporpama MOOUTEHHX IUIATEXKIB Ta CIYXOM EJIEKTPOHHOTO TaMaHI[I, CTBOPCHA
Kommaniero Google, 110 103B0JIsI€ 31CHIOBATH TJIaTEXi 3 BUKOPUCTaHHAM MoOiibpHOro npucrporo Jepxkatens 1K tallnarixuux
KapTOK, TOKEHI30BaHUX Ha MOOiLIbHOMY npucTpoi depxkarens 1K,

Mobinbauii qomatok Apple Pay — mporpama MOOILTPHHX IUIATEXKIB Ta CIYyKOM €JIEKTPOHHOIO TaMaHI, CTBOpPCHA
Kowmmaniero Apple, sika no3Bossie 3MifiCHIOBATH TUIATEXK] 3 BUKOPHUCTaHHAM MoGinpHOTro mpuctporo depxkarers [1K ta [Tnatixaux
KapTOK, TOKEHI30BaHUX Ha MOOiLIbHOMY npucTpoi depxkarens 1K,

HBY - Hanionansauii 6aHK YKpaiHu.

Heno3poJsiennii  (HecankuioHoBanmii) oBepapadgT/HecankuionoBana 3a00propaHictTb — cymMa [E€pPEBUIICHHSA
BurpartHOro NiMiTy, BAHUKHEHHS SKOTO 3YMOBIICHO crieiiu(ikoro podotu [InaTiKHAX CHCTEM Ta € He MPOTHO30BAHUM Y PO3MIpi
Ta 32 YaCOM BHHHKHEHHS.

He3nm:xyBaapHMii 3aJIMIIOK — CyMa IPOIIOBUX KOIITIB, sIKy KiieHT 3000B’s3y€eThes po3MicTuTH Ha I1oTOUHOMY paxyHKY
Ta MATPUMYBAaTH MHPOTATOM CTPOKy il BimmosimHoro Jlorosopy 3a Ilpoaykrom banky. Cyma HE3HMKYBAJIBHOTO 3aJIHIIKY
nijsrae noBepHeHHI0 KitieHTy B ieHb 3akpuTTs PaxyHky. KitieHT 3000B’a3yeThest 3aiiicHIOBaTH onepatlii 3 Bukopucranusm [1K y
Mexax ButparHoro nimity Ha [lorouHomy paxyHky 3 Bukopuctanusm [1K, mo He nepeBuinye cymn He3HmKyBaabHOTO 3aJIMIIKY
Ha PaxyHKy.

HekopekTHO BHKOHaHA/HeI03BOJIEHA IJIATI;KHA omepamisi — HENpaBoOMipHE 3MEHIIeHHs BurtparHoro simity Ta/abo
CIIHCAHHS TPOIIOBUX KOMITIB 3 PaxyHKy, 1110 3/iiiCHEHE BHACIIIJIOK TEXHIYHOTO 30010 Y MPOrpaMHHX CUCTEMax baHKy.

O6oB’s13xkoBuiT MiHiManbHui nuaTixk (OMII) — miatik, kUil € 000B’I3KOBUM 0 CIUIATH LIOMICALS, Y pa3i BAHUKHEHH:I
3aboproBanocti 3a KpenutHoro miHier. Po3mip OMII BcTaHOBIMOETRCS TapudamuTa CKITagaeTses 3:

- 9acTKA 00OB’SI3KOBOTO TOTAIICHHS KPEeIUTy (BCTaHOBIIOEThC Tapudamu baHKy K BiZICOTOK BiJ CyMH 3a00proBaHOCTI
3a KpenmutauM sniMiTom),

- IPOLICHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU KOIITaMH,

- HECAHKI[IOHOBaHOTO oBepapadTy (y pa3i BAHUKHEHHS),

- IPOLICHTIB 32 HECAHKI[IOHOBaHMH oBepApadT (y pa3i BAHUKHEHHS),

- KOMicii 32 00CITyroByBaHHS KpeauTy (3a HAsIBHOCTI).

- mrpadu, meHi (3a HaIBHOCTI).

O0aixoBuii 3anuc — cykynHicTh naHux mpo Kopucrysaua (im'ss KopucryBaua i mapons moctyiy), HEoOXimHa Ay Horo
po3mi3HaBaHHs (aBTeHTUdIKaMiT) i HagaHHs Aoctymy A0 Cuctemu Ib. 36epiraetbes B Cuctemi Ib. Peectpartis OGmikoBoro 3anucy
HOJIIISIETHCS HA JBA THITH:

v peectpauis O6nikoBoro 3amucy Kopucrysauewm;
v peectparist OGiKOBOro 3amucy criBpoOiTHUKOM BaHKy.

Osepapadt/ OBepapadT 103BOJEHNH — KOPOTKOCTPOKUHN KpeanT, Haganuii Kiienty B mexax JlimiTy oBepapadry s
3[iMCHEHHS omepalliif i3 3aCTOCYBaHHIM Ae0eTHO-KPEANTHOI IUIATI>KHOT CXeMH Ha YMOBax, BU3Ha4eHUX J[oroBopom.

Onnopa3oBuii nudpoBuii mapoap — maposip a1 uined BukopuctanHs Cepeicy Google Pay/Apple Pay, 3okpema,
KoMOiHalisi cumBoNiB y Burinsini nu¢p, mo rerepyerscs MIIC mpu crpobi 3apeectpyBaru [lnaTikHy KapTKy B MOOUTBHOMY



nonatky Google Pay/Apple Pay, i sxy Bauk Hanpasiste Jlepsxarermio [Tnatixuoi kaptku y Burisiai CMC-TOBiqOMIICHHsT Ha HOMeEp
¢dinancosoro tenedony Jepxarens [InaTixkHoi KapTKy, 3adikcoBaHui B iHPopMaLiiHUX cucTeMax baHKy.

Onnopasosuit OTP mapous (anru. one time password, OTP) — 1e mapoas oxHopa3oBoi il (HaGip mmpp abo OykB i
nudp), SSKui aBToMaTHIHO AocTtaBiserbes Kimienty Bin banky mmsxoM Hamgicmanas CMC-ToBiIOMIIEHb Ta € TIHCHUAM TiJIbKA IS
ofHOTO ceancy aBTeHTHGiKamii. Moro mis Takox Moxke OyTH OOMEKEHa MEeBHHM MPOMIKKOM Yacy, a IepeBara TaKOro MapoItio
MOPIBHSHO 31 CTaTHYHHM IIOJISITA€E B TOMY, 110 HOTO HEMOJJIMBO BUKOPHCTOBYBATH MOBTOPHO. TakuM YMHOM, 3JOBMHCHHK, IO
NIepeXOMUB JIaHi 3 YCIIMIHOI cecii aBTeHTH]iKalil, He MOXXe BUKOPUCTOBYBAaTH CKOIIHOBaHUIT MapoiIb Ui OTPUMAaHHS JIOCTYITY 10
3axuIeHol iH(opMmaliiiHol cucTeMH, OJHAK BHKOPUCTAHHS OJHOPA30BUX IIapoJliB HE 3aXHWINae BiJ arak, 3aCHOBAaHMX Ha
aKTMBHOMY BTPYYaHHI B KaHaJl 3B'I3KY, 1110 BAKOPHUCTOBYETHCS AJIs aBTEHTH( iK1,

Onepaniiinnii 1ens banky — yactiuna Poboyoro nus baHky, 1110 NOB'si3aHa 3 peecTpali€ero, IepeBipsIHHAM, BUBIPSIHHSM,
o0ikoM, KOHTposeM omepauiii (y ToMy uumcii mnpuiiMaHHsAM Big KilieHTIB JOKyMEHTIB Ha mepeka3 i JOKYMEHTIB Ha ix
BiTKJIMKAaHHS, 3asBOK Ha JIOTOBIpHE CITMICAaHHS Ta 3[iHCHEHHS iX 00OpoOJIeHHs, IepeiaBaHHs Ta BHKOHAHHS) 3 BiTOOPaXCHHSM iX Y
6amanci banky. TpuBamicTh ormepariifHOro IHS BCTaHOBIIOETHCS BaHKOM caMOCTIfHO Ta 3aKpiIUTIOETBCS Yy BHYTPIIIHIX
HOPMAaTHBHUX aKTax.

Onepauiiinnii yac banky — wactmHa omepariiiHoro nHS baHKy, NMpOTATOM SKOTO 3IIHCHIOETHCS OOCITYTOBYBAaHHS
KiienriB, y ToMy 4mcii mpuAMarOThCS TOKYMEHTH Ha Tepekas Ta ixX BiIKIMKaHHS, po3nopsukeHs KilieHTa momo JOroBipHOTO
cnucaHHs KowmrTiB 3 PaxyHKiB, KOTpi moBHHHI Oyt 0OpoOieHi, mepejaHi Ta BHKOHaHI baHKOM NHpOTATOM IBOrO CaMoro
OaHKiBCbKOTO (poOoyoro) aus. TpuBamicTh ONEpaliifHOrO 4acy BCTAHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKpIILIIOEThCS Yy
BHYTPIIIHIX HOPMAaTUBHHUX aKTaxX, 3 ypaxyBaHHSAM pexuMmy poboru [InaTikHMX cucTeM Ta NOBOAUTHCS a0 Bimoma KirieHTiB
LUIIXOM PO3MiIlleHHsT BiAmoBinHOi iHpopmanii Ha OdinifiHoMy caiiTi banky Ta/a0o HUISIXOM ONPWIIOJHEHHS BiANOBIAHOT
iHpopMarii Ha iHpOpMaIIfHUX HOCIAX (peKIaMHHX Oykierax, iH(pOpPMaIifHUX JOLIKaX, OTOJOIIEHHAX 1 T.I.), PO3TAlIOBAaHUX Y
noctynHux aist KitieHra micisix onepauiiHux 3aniB baky.

OcnoBHa IIK — nnatixkHa KapTka, 0 BUIyCKaeThes bankoM 3rigHo 3 JloroBopoM Ha iM’st BiacHUKa [[I0TOYHOTO paxyHKY
3 BUKopucTanHsm I1K.

Odiuiiinnii caiir Banky — odinifino 3apeectpoBanmii 3a AT «tOHEKC BAHK» caiit B wmepexi IaTepHeT:
www.unexbank.ua.

Makerna npono3umnis/Ilaker — ne HAGip [IpoxykriB/mociyr banky, 00’ eqnannx enuanM TapudauMm mranom. [laketHa
npomno3uuis/ITaker € equanM Ta HeginumuM [Ipoxykrom banky.

epconanbumii inenTudikaniiinuii Homep (IIIH/IIH-kox) — ocobuctuii inentudikarop, kox (Hadip mudp ado Habip
OykB i udp), Bimomuii e depxarento/ [lepkarento qoaarkooi 1K, i moTpiOHuiA 11 Horo iAeHTH(IKAIT i/ Yac 3 iiCHeHHS
omnepariii 3 Bukopuctanusm [1K. ITIH 3HaxoauThbes y creniaJbHOMY 3aKpUTOMY KOHBEpTI 1 BHIaeThes Jepixartento/[lepxarento
nonarkoBoi IIK pazom 3 1K ta/abo nancunaerbcs CMC noigomiiennsm Ha Homep dinancoBoro tenedona Jepxarens 1K Ta
BUKOPHCTOBYETBCS JUIS MiATBEpKEeHHsI TpaH3akuii 3a [Toroynnm paxyHkom 3 Bukopuctanusam [1K, mo ininiioBani Kaprkoto.

Hepeopopmiaenns [NK/TlepeBumyck K — opopmenns Hooi I1K 3amicts [1K, mo Oyna BumyIneHa paHimie Ha MicTaBi
JloroBopy, y 3B’sI3Ky 3 IPUITMHEHHSIM 11 i1, HOIIKO/UKEHHSIM ab0 BTPaTOr/Kpali’KKOIO.

HinnpuemcrBo-podorogaBens (IlinmpmemcTBO) — ropuandHa 0ocoba abo QismuHa ocoba-miampuemensp, 3 SKkuM baHk
yksaB JloroBip npo 00cIyroByBaHHS 3apIUIaTHOTO MTPOEKTY.

Iinsrosuii mepiox — mepion 4yacy, MpOTATOM SIKOTO, 32 YMOBH IIOBHOTO TOBEpHEHHs [103MYaIbHUKOM CYMH 3arajibHol
3aboproBaHocTi 3a KpenutHoro ImiHi€l0 (30KkpemMa 3a00proBaHOCTI IO KPEAWTY, MPOLEHTIB 32 HOro KOPUCTYBAaHHS Ta IHIIMX
aTexis, nependoaueHuM uM Jlorosopom ta Tapudamu baHky), 1110 BUHHMKIIA NPOTSArOM IMONEPEAHBOTO MEPiONy, M€ MiIbroBa
NPOLIEHTHA CTaBKa 32 KOPUCTYBAaHHS KPEAMTHHMH KOIITAMHU B paMKax BisHOBIIOBaJIbHOT BIAKIMYHOT KPEIUTHOT JiHil.

[TinbroBa NpoLeHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAHOBJIIOEThCS BiqnoBinHo g0 Tapudis bauky.

[TinbroBa NpOLEHTHA CTaBKa PO3MOBCIOJIKYETHCS HAa BCIO CyMy 3a00proBaHOCTI, sika BHHHKIA IpoTsroMm I[limbroBoro
nepiony.

Crpox nxii [limeroBoro mepiofy TpuBae 3 qaTh BUHHKHEHHS 3a00proBaHOCTi 3a KpeauTHOO JMiHIE0 A0 MaTH MOTAIICHHS Y
MOBHIN cyMi 3a0oproBaHocTi 3a KpeautHoto miHieto (30kpeMa 3a00proBaHOCTI IO KPEIUTY, MPOLEHTIB 32 HOTO KOPHCTYBAHHS Ta
IHIINX TUIATEeXKiB, mependadeHnM uM JloroBopoMm Tta Tapudamu baHky), 10 0cTaHHROTO POOOYOrO MHS MICSISI, HACTYITHOTO 32
MicCsIlIleM BUHUKHEHHS 3a00pTrOBaHOCTI.

MakcumanabHO MOXKIIMBHH CTPOK MiJBIOBOTO MEpioy — 0 62 JHIB, 3 MEPIIOro AHS BUHUKHEHHS 3a00proBaHOCTI MICSIIS, B
SIKOMY BUHHKJIa 3200pTOBaHICTb JI0 OCTAHHBOTO POOOYOT0o JHS MicAIlsl, HACTYITHOTO 3a MicslleM BUHUKHEHHS 3a00proBaHOCTI, 3a
YMOBH, IO B OCTaHHIN poOOYMIA JEHB Micimd a BiIOyIEThCSA IMOBHE IMOTAIIEHHS y MOBHIM CyMi 3arambHOi 3a00proBaHOCTI 3a
KpeautHoto miHiero (30kpeMa 3a00pTOBaHOCTI MO KPEIUTY, IPOIEHTIB 3a HOT0 KOPUCTYBaHHS Ta 1HIIUX IJIATEXKiB, Mepe10adeHuM
uum JloroBopom Ta Tapudamu banky).

B pa3i HemoBepHeHHS Ta/ a00 YAaCTKOBOTO IMOTAIIEeHHs (HEMIOBHOTO MoramieHHs) 3aboproBaHocTi 3a KpeauTHoro miHi€0
mpotsirom IlimbroBoro mepiomy, m0 iCHyBalda Ha KiHEIb pPO3pPaxyHKOBOTO TMeEpiofqy, MPOIEHTHAa CTaBKa 3a KOPHCTYBAaHHS
KPEIUTHAMH KOIITAMH 3 JaTH BUHUKHEHHS 3a00proBaHOCTI BCTAHOBIIOETHCS y po3Mipi, mependadenomy Tapudamu banky, 3a
sikOr0 BaHK 3[iHCHIOE TepepaxyHOK MPOICHTIB Ha 3aJIMIIOK 3a00proBaHOCTI 3a KpeauTHO JIiHIEI HA HACTYIHHW JIEHb MIiCIs
3akiHueHHs [1improBoro nepioxy.

Inatixaa kaprka (IIK)/KapTka — eleKTpOHHUI IUIATDKHMEA 3aci0 y BHIVISAI €MiTOBaHOI BaHKOM B yCTaHOBIICHOMY
3aKOHOJIaBCTBOM TOPSAKY IDIATIKHOI KapTKH, 110 BUKOPUCTOBYETHCS JUIS iHIIIOBAaHHS IIepeKa3y KOIITIB 3 paxyHKa IUIaTHHKa a0o
3 BIJIIOBIZIHOTO paxyHKa OaHKYy 3 METOI0 OIUIaTH BapTOCTI TOBApiB 1 MOCIYr, NepepaxyBaHHS KOIITIB 31 CBOIX paxyHKIiB Ha
paxyHKH iHIINX 0ci0, OTPUMAHHS KOUITIB y TOTiBKOBi (popMi B kKacax OaHKiB uepe3 OaHKIBCHKi aBTOMATH, a TaKOX 3IHCHEHHS
IHIINX omepariiif, mepeadaveHnX BiAMOBITHUM AOTOBOpOM. DI3UUHUM BHPAKEHHSIM JaHOTO 3aC00y MOXe BHUCTYIATH €MITOBaHa B
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https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F
http://www.unexbank.ua/

YCTaHOBJICHOMY TOPSIKY OaHKiBChKa IIACTHKOBA KapTka. IlmarikHa kapTka Moxe OyTH BuIylieHa Ha im’s Kiienta abo iioro
JloBipenux ocio.

IMaatickna omepaunisn — mis, iHinifioBana Jlepkarenem IIK, 3 BHeceHHS a0o0 3HATTSA TOTIBKH 3 II0TOYHOTO paxyHKy 3
BukopucTanasMm [1K, 3milicHeHHST po3paxyHKiB UM Tepeka3 KOIITiB y 0e3roTiBKoBiil popmi 3 Bukopuctanusm Kaptku [TK.

MaaTiskauii JimMiT — cyma 3aHIIKy rpomoBuX KomTiB Ha Paxynky KiieHTa, sika CKIIagaeTbes 3 CyMH 3aJIUIIKY BIACHHX
komTiB KilieHTa 1 CyMHM JOCTYNHOTO Uil BUKOpUCTaHHS JiMiTy OBepapadry, B Mexax sikoi Jepxkatens I[TK moxke 3aiiicHioBaTH
omepariii 3 Bukopuctansm [1K.

Inatixanii Tepminan/POS-Tepminas — eneKTpOHHUI NPHUCTPil, MpU3HAUCHUH A7t TpoBeieHHsT ABTopu3anii 3a [1IK ms
BU/Iayi TOTIBKH, OIIATH 3a TOBAPHU/IIOCIYTH, OTPUMaHHS JIOBIIKOBOT iH(OpMALlil, APYKyBaHHS JOKYMEHTA 3a ONEpaIi€l0 TOIIIO.

Mo3uyansHuK — QizuyHa ocoda — pPe3nAEHT, IKUH € IPOMAASHHHOM YKpaiHW, 10 BiANOBizae BuMmoram baHky Ta sika
orpumana Kpenurny siHito y banky Ha yMmoBax, BU3Ha4eHHX UM /loroBOpoMm.

IoToyHmii paxyHOK — TOTOYHHI PaxyHOK, IO BigkpuBaeThcs bankom KitieHTy Ha moroBipHiH OCHOBI ais 30epiraHHA
TPOIIOBHX KOINTIB i 3[AiCHEHHS PO3paXyHKOBO-KAaCOBUX OMepalliii BiqMoBigHO 10 yMOB JloroBopy, HOpPMaTHBHO-TIPAaBOBHX aKTiB
HamionansHoro 6anky YkpaiHM Ta YMHHOTO 3aKOHOZABCTBa YKpaiHW, B T.4. MOTOYHHHM paxyHOK, OImepamii 3a SIKHM MOXYTb
3MIACHIOBATHCH 3 BUKOPHCTAHHIM €IEKTPOHHUX IUIATIKHUX 3aCO0iB.

[oTouyHmii paxyHOK, onepamuii 3a AKUM MOKYTb 31iliCHIOBATHCH 3 BUKOPUCTAHHSIM €JeKTPOHHUX IUIATI:KHUX 3ac00iB
(ITorounnii paxyHok 3 Buxopucranusam Ilmatiknoi kaprkm (IIK)/KapTkoBmii paxyHOK) — MOTOYHHM paxyHOK, IO
BiZkpuBaeThcss bankom KitieHTy Ha IOTOBIpHii OCHOBI A 30epiraHHs I'POIIOBHX KOIITIB 1 3A1MCHEHHS PO3PaxyHKOBO-KAaCOBUX
orepariiid, oneparii 3a SKUM MOXXYTb 3A1HCHIOBATHCS 3 BUKOPUCTaHHAM €JIEKTPOHHUX IUIATKHUX 3ac00iB — [1maTiHuX KapToK, B
T.4. KpenuTHux kaprok, 3 moaepxkaHHsAM Bumor JloroBopy, HOpMaTHBHO-TIpaBOBUX akTiB HaiioHanbHoro OaHky YkpaiHu Ta
YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

paBuna xopucryBannsi IIK (IlpaBmna) — npasuia kopuctyBanHs IIK, siki € HeBin’emHoro wactuHOMO JloroBopy,
000B’s13x0B0t0 1tst epxarens [TK.

Ipoaykr Banky — okpema OaHKiBcbka mocimyra abo KOMIUIEKC MOCHIYT, II0 HamaeTbest Kiientam baHkom Ta ska Mae
TeBHUH psin xapakrepuctuk (Tapugis Ta yMOB).

Hpuszynunenns (6aoxyBannsi) aii IIK — TumuacoBa HEMOXJIHMBICTH 3AiMiCHEHHsS omepamiid 3 BukopuctaHHaM [1K
BHACIIIOK BUHUKHEHHS 00CTaBHH, ependadeHnx JJoroBopom Ta/abo YNHHIM 3aKOHOJABCTBOM Y KpaiHH.

Hpununenns gii IIK — seMoxmBicTs 3MiHCHEHHS omepartiii 3 BukopuctanaaM [IK BHacigok 3akiHYeHHS CTPOKY ii i,
aHyJIOBaHHs a00 BUHMKHEHHS 1HIIMX 00CTaBMH, nepeabadeHnx JloroBopom ta/abo npaBuinamu [1naTikHOT cucTeMH.

Iporaiinep — omeparop 3B'sI3Ky, SKHUM KOpHcTyeThes Jlepikatens [TnatixkHOT KapTKH, iHII 0c00OH, 3a/isHi B 3a0e3MCUCHHI
po6otu Cepgicie Google Pay/Apple Pay.

PaxyHok — Oyap-sKMi paxyHOK, BiIkpuTHi B baHky Ha ymoBax 1poro [loroBopy Tta/abo BigmosimHoro Jlorosopy 3a
IIponykTom Banky.

Podounii neHb — Oynb-sSKUi IeHb, IO BU3HAETHCS POOOYHNM A1 OaHKIB 3TiTHO i3 3aKOHOJABCTBOM Y KpaiHH.

Po3paxyHkoBuii 1eHb — poOOUMiA IEHb B KOXKHOMY MicsIli, B SKii BaHK 3[iHCHIOE HapaXyBaHHs Ta BUILIATY IPOLICHTIB Ha
3QIMINKA KOWTIB Ha PaxyHkaX, CTATHEHHS TPOIGHTIB 3a KOPHCTYBaHHS KpeauToM, HecaHKIiOHOBaHMM oBepapadToM,
HapaxOBaHMX IOJEHHO NMPOTAroM Po3paxyHKOBOTro Iepiofy, Ta CIHCYe KOMICiHHI BUHAropoJy 3a 3MiHCHEHUMH OIepallisiMu 3
BUKOpHCTaHHIM [laTi>kHOT KapTKH.

Po3paxyHkoBmii nmepiox — mepion 3 JHs, HACTYITHOTO 32 JHEM 3/IMCHEHHS OCTAaHHHOTO HAapaxyBaHHS y IOIEPEIHbOMY
MicsILli 10 JIeHb 3JIHICHEHHS OCTaHHBOI'O HapaxyBaHHS y MOTOYHOMY MiCsI[l BKIIOYHO, SIKIIO iHINE HE TependaueHo yMOBaMHu
nporo/lorosopy.

Po3paxynkoBuii nuki (6iiHr) — nporuenaypa GbopmyBaHHs y3arajJbHEHHX 3BITiB IPO BCi omepallii, 34iiCHeH] 32 KOXHUM
MOTOYHUM PaxyHKOM, JIO SKOro ogopmieHa IUIaTiKHA KapTKa, 3a BH3HAUYEHMH Mepion uacy (po3paxyHKOBHil mepion),
HapaxyBaHHs Ta BUILIaTH (200 CTSATHEHHS) MPOLEHTIB Ha 3aJIMIIKH KOINTIB HA MOTOYHUX PAaXyHKax, 32 KOPUCTYBAaHHS KOIITaMH
banky (HecankiioHoBauuii oBepapadT, JiMiT oBepapadTy) Ta iHIIKMX KOMiciiiHnX BuHaropon banky.

Cepsic Google Pay (Google Pay) — cucrema MOOUIBHHX IUIaTEXiB po3poOiieHa kommadielo Google, sika M03BOJISIE
3IIACHIOBATH PO3PaxXyHKH 3a TOBAapH Ta ITOCIYTH 3a JOIOMOTI'0I0 MOOLTEHOTO MPHUCTPOIO, SIKUH Mpaitoe Ha miatdopmi Android.
Bepcii 4.4 KitKat Ta Bumie 3 yBiMmxaeHo dyHKIier0 NFC, 6e3 po30I0K0BaHOTO r00t-10CTyILy.

Cepsic Apple Pay (Apple Pay) — cucrema MOOLTPHHX IUIATEXiB po3polieHa kommaHiero Apple, sika BUKOPUCTOBYE
TexHonorito Apple ms no3sony Jepkarensm Kaprok 3ailcHIOBaTH MmiaTexi 3a gonomMororw KapTok i MaTu gocTyn IO iHIIMX
MOB’13aHMX TOCITYT, BUKOPUCTOBYIOUH npoaykTu Apple.

Cucrema Ib - mporpamMHO-TeXHIYHHN KOMIUIEKC, 0 Hajgae MoximBicTe Kiienrtam banky (KopuctyBawam) orpumMyBaTH
iHpopMmanito mo X paxyHKax Ta 3miicHIOBaTH JlWCTaHIiiHE PO3MOPAIKEHHS paxyHKaMH Ha yMOBaX, BHUKJIQJEHUX B i
[Ty6mivyHili npomo3utiii, B TOMy 4HCcii 3 MOOUTBHUX HPUCTPOiB (cMapThoHiB, mIaHmeTiB Tomo). CKIamoBoo yacTHHOO CHCTeMH
Ib € mporpamHe 3a0e3meyeHHs, MO0 NpU3HAYEHE I MOOITPHUX MPHUCTPOIB (CMapT(OH/IUIAHIIST/iHIINI MOOUTBHUI TMPHUCTPIi)
IiJ KepiBHUIITBOM ormeparliiiHoi cuctemu Android a6o 1OS, sike MOXHA OTpPHMATH, 3aBAHTAKWBIIHN BiANOBiIHUNA MoOiTEHUN
nonatok Cucrtemu Ib.

Cripni omepanii — onepariii, 3ailiCHEHHS SKHX OCKapXkyeTbcs KilieHTOM B 1MoBHOMY a00 4acTKOBOMY PO3Mipi 3TifHO 3
MPOLIEYPOI0, BCTAHOBJICHOIO MPaBMIaMHy BinoBigHOT [1aTi>kHOT cCMCTEMH Ta YNHHUAM 3aKOHO/IABCTBOM Y KpaiHH.

Cron-cnucok — nepenik [IaTbKHUX KapToK, 32 SKUMH 3a00pOHEHO a00 0OMEXXEHO NMPOBEICHHS Oleparliil.

Crpok aii IIK — nepion wacy, mo mounHaeTscst 3 naru odopmieHHs (nepeodopmieHHs) Kaprku i1 3akiHUyeTbest B
OCTaHHIH KaJCHIAPHUH JICHb MICSIIs, 3a3HAYEHOT0 Ha 11 JTUIBOBII CTOPOHI.



Cymu 320/10KOBaHHX, ajle He CMUCAHUX KOIITIB — CYMH KOIITIB, O OOJIKOBYIOTHCS Ha PaxyHKy, ajie € HeTOCTYITHUMHU
U BUKOPHUCTaHHS 3a HUM BHACHIIOK iX pe3epBYBaHHS I pPO3paxyHKiB 3a Bxke 3miiicHeHnMu Omnepamisimu. Kot
00JIIKOBYIOTECS Ha PaxyHKy 3 MOMEHTY ABTOpH3aIlil 10 MOMEHTY HaJIXO/DKeHHS (iHAaHCOBOTO JOKYMEHTA, IO € TiACTaBOIO IS iX
mepekazy JUid  pO3paxyHKIiB 3a 3IIHCHEHOIO0 omepamieto. Y pa3i HEeHaaAXOJKeHHS (IHAHCOBOTO JOKYMEHTa KOIITH
PO30JIOKOBYIOTBCS y TEPMiH, BCTAHOBJICHWH ymMoBaMHu BifmoBimHoi [TnatikHoi cuctemMu Ta BaHKOM i CTarOTh JOCTYMHHMHM IS
BUKOPHUCTAHHS.

Tapudm — nepenik girounx nociyr banky 3 BH3HaueHHAM X BapTOCTi, BKJIIOYAIOYM PO3MIpH NPOLEHTHUX CTaBOK, SIKi
3aTBEP/KYIOTHCSl YIIOBHOB)KEHUM KOJIETialbHUM opraHoM baHKy Ta € HeBiJ’ €MHOO 4acTHHOIO J[oroBopy.

Tapudunii naan — komruieke Tapudis Ta yMOB, Ha OCHOBI SIKUX 3[1HCHIOETBCSI 00CITYroByBaHHs BinnoBigHoro JloroBopy
3a I[Iponykrom banky.

Toxen - xpunrorpadiuHuii KoY, IO TNpU3HAYeHUH Ui imeHTudikaumii [lnarixkHoi KapTKM B MOOLIEHOMY NPHCTPOL
Kirienra ta 3a0e3neueHHs iHpopMamiiHOi Oe3MEeKH JaHUX.

Tokenizanis — npomec cTBopeHHs ToKeHa i WOro 3B's3Ky 3 HOMepoM IlmaTikHOI KapTKW, IO JO3BOJISE OTHO3HAYHO
BU3HAUNTH [MaTiKHY KapTy, BHKOPHCTaHy IJs 37ilcHeHHs omepamniii 3 Bukopucranusm CepsiciB Google Pay/Apple Pay.
Toxenizamis 30IHCHIOEThCA TIPH TOAaBaHHI IJIATIXKHOT KAPTKHA B MOOLUTEHOMY JTOJATKY.

Tpau3akuis — omepauis, iHiniiioBana Jlepxxarenem I1K, y Tomy unci 3 Bukopuctanssam [1K, mis nqoctymy no Ilotounoro
paxyHKy 3 BukopuctanHsaM [IK 3 Meroro onepixanHs iHpopMaii mpo Horo craH, 3A1HCHEHHS IUIATEXKIB, O/1epXKaHHs/ BHECEHHS Ha
Takui PaxyHOK TOTiIBKOBUX KOLITIB.

YMoOBH BCTaHOBJeHHsSI Ta o0ciayrosByBaHHs KpeautHoro gimitry/mimity OBepapadgty Ha IloTouHOMYy paxyHKy 3
pukopuctanism IK (ymMoBuM kpeanTyBaHHs1) — (iHaHCOBI Ta iHIII yMOBH oOciyroByBaHHs bankom Kili€eHTIB 110710 meBHHX
KPEOUTHHUX IporpaM BcTaHOBIeHHs KpeauTHoro miMity/miMity oBepapadrty Ha Ilorounnii paxyHok 3 BukopuctanHsam 1K, mio
3a3HayvaloThCs y 3asBi-aHKeTi Ha BcTaHOBIECHHS KpeaurtHoro mimity/mimity oBepapadry. [litodi KpenuTHi mporpamMu/IponyKTi
BCTAaHOBNICHHA KpexuTHOrOo nimity/miMiTy oBepapadrty Ha IloTouHOMy paxyHKy 3 BuHKopucTaHHAM I[IK posmimyroTbes Ha
odimiitHomy caiti banky. Ilpm 1mpOMy, BIONOBITHO A0 pIIIEHHS KOMIIETEHTHOTO opraHy banky, KiieHTy MOXxyTs OyTH
3aIpONOHOBAaHI iHANBIyaTbHI YMOBH KPEAUTYBAHHS.

Homep ¢inancoBoro tenedgony — teneoHHHI HOMEp, IO OOCITYTOBYETHCS B MEpEXki omeparopa MOOLTEHOTO 3B’S3KY,
odopmieHnit Ha iM’s KitieHTa Ta 3apeectpoBannii y cucteMax baHKy ImiJ 9ac yKIaJaHHS JOTOBIpHHUX BiTHOCHH Mix KiieHTOM Ta
Bankom (3rigHO maHWX AHKETH-3asBH), AKUHA NMpH3HauYeHUN i ineHTudikanii Kiienrta, a TakoX 1HIMIFOBaHHS Ta MiATBEPIKCHHS
¢inancoBux omepauiii 3 BukopucranHsaMm 1K, okpim nepenmaui Kiienty indopmanii, sika MICTUTh pekiIaMHO-iHOpManiiHui
XapakTep (B TOMY YHMCII IIOA0 HOBHX MPOJYKTIB Ta mociayr banky abo iHmmx oci®) abo Oyab-skoi iHIoi iHpopmalii, 30kpema
npo craH Oynp-sikoro Paxynky Kuienra, Binkpuroro y banky abo mpo cran 3aboproaHocti KiieHTa 3a Oy/ib-KUM JJOTOBOPOM,
yknageHuM 3 bankom, nuisixom BianpaeneHHs bankom tekcroBoro nosimomientst (CMC).

CVV2/CVC2 — TpusHauyHuit koj Oe3mekH, sSKHi HaHOCHTHCS Ha 3BOPOTHIH croponi ITK crocoGom iHAEHT-APYKY i
BHKOPHUCTOBYETHCS TSI TIEPEBipKHU AiicHOCTI KapTku Ta K MONATKOBHI 3aXHCHUH €JIeMEHT i 3aci0 imeHTH(]iKamii mpu mpoBeaeHH]
TpaH3akiiii 6e3 ¢izrmanoro npexn’ sBienHs [1K.

E-mail — TexHoorist Ta HalaHi HEI MOCIYTU IO 3IIHCHEHHIO BiANpaBJICHHS Ta OTPUMAaHHS EJCKTPOHHHX IOBiIOMIICHbD
(manpuknan «Jluctm» Ta «EJIEKTPOHHI JTHCTH») MO PO3MOIUICHIH (30KpeMa, B TioOanbHIN Mepexi [HTepHeT) KOMIT FOTEepHIiH
Mepexi.

IVR — (Interactive Voice Response/IarepaktuBHe ["omocoBe MeHI0) — ABTOMaTHYHA iHTEpaKTHBHA cucTeMa baHKiBChKOTO
OO6cnyroByBaHHs 10 TeJae(OHY, 110 3a0e3neuye:

v wanauns Kiienram indopmaniiinux mociyr 6e3 3’enHanns 3 orneparopoM KoHTakT-1eHTpy,
v\ MapupyTtusaniro TeaeoHHUX 3BepHeHb KITieHTIB 3a1eKHO0 Bij iX OaxaHb,
v' 3’enHanns 3 oneparopamMu KOHTaKT-IEHTDY.

CMC-banking — nocnyra, 1o nepeabadae HajgaHHs iHGOPMAIT PO TpaH3aKIii Ta aKTyaabHUM 3aauIIoK o [TorouyHomy
paxyHKy 3 BukopuctanusM [1K, nusixom nepenaui CMC-noBifomiieHb 4epe3 MOOUIbHUI 3B'S30K.

MCC (Merchant Category Code) — siBisie co6or0 4-0x 3HauHMiA HOMEp (KOM), KU NpU3HAYSHUI 1Sl Kiacudikarii
TOProBOI TOYKH, THITy TOBapiB abo yciyr, siki BoHa mpornonye. MCC Bu3Ha4daeThesi OaHKOM-EKBapOM BIJIOBIZHO IO IPaBHII
[TnaTi>KHUX CHCTEM.

On-line-komicisi — e cyma, sika OJOKyeTbCs B MOMEHT IpOBEICHHs omepauii 3 BukopuctanusMm IIK Ta BXomuts 10
3arayibHOI cCyMH Tpan3akiii. On-line-koMicist BCTaHOBIIOETBCS 3 METOK FAPaHTYBaHHS HASBHOCTI KOWITIB Ha [IOTOYHOMY paxyHKY
3 BukopucranusaM I1K s HactymHoro crnimcanHs komicii banky, nepenbauenoi Tapupamu no Ilponykry, Ta st 3ano0iraHHs
BUHHMKHEHHs1 HecaHkiioHoBaHOTO oBepapadTy.

CMC - Short Message Service (mociyra KOPOTKHX TTOBiIOMJIEHB) - CUCTEMA, IO JO3BOJISIE BiAMIPABIATH Ta OTPUMYBATH
TekcToBi moBigomieHHs (CMC — mOBiZOMIIEHHS) 3a JOTIOMOTOIO IIOCIYT OIllepaTopa MOOUTFHOTO 3B’A3Ky Ta 3a HAasgBHOCTI
BiIMOBIAHOTO MOOUTEHOTO (CTITBHUKOBOTO) TeJle(hOHY.

NFC (anra. Near Field Communication) — TexHOJIOTis1 6€3pOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY MaJIOTO pajaiycy Jii «3a
OJIMH AOTHK». LI TeXHOJIOTis Ja€ MOXKIMBICTE OOMIHY JaHUMH MK NPUCTPOSIMU, HacaMIiepesl cMapThOHaMH Ta OE3KOHTAKTHUMH
IUIATDKHUME TepMiHaIaMH, 110 nepeOyBatoTh Ha BifcTaHi 011u3bko 10 oM.

[HOn TepMiHM Ta MOHSATTS, SIKI BXUBarOThCs y il [TyOmiuHii npomo3wuiii, 3aCTOCOBYIOTECS B 3HAU€HHI, BU3HAUCHOMY
YMHHUM 3aKOHOJABCTBOM YKpaiHH, B T.4. HOPMAaTHUBHO-NPABOBMMH akTamMu HarioHampHOro 0aHKy YKpaiHM Ta NpaBHJIaMu
[TnaTi>kHUX CHCTEM.

PO3LJI 2.
NPEAMET TA OCHOBHI YMOBH JJIOT'OBOPY
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2.1. JIoroBip € CHCTEMOIO 3aTBEPUKCHUX 1 ONPHIIIOJHCHHX HOPM, SKi BCTAHOBJIIOIOTH IOPSIOK Ta YMOBH HaJaHHS
OaHKiBChKHX TOCTYyT bankom KitieHTy, 10 TYT 1 Hamami cmiyibHO iMeHYIOThCsT «CTOPOHMY» Ta KOXKHA OKpeMo — «CTOpoHay .

JloroBip Mae 3mimany ¢Gopmy, sika CKIaIa€ThCS 3 €IEMEHTIB Pi3HUX MOTOBIPHUX CTOCYHKIB Mik bankom Ta KiieHTom B
pO3pi3i HamaHHs Pi3HUX BUIIB OaHKIBCHKMX MOCTYT baHky, a came:

- BIZIKpUTTSI, 0OCITyrOByBaHHS Ta 3aKpUTTS [I0TOYHMX paxyHKiB;

- BIZIKpUTTSI, 0OCITyrOByBaHHS Ta 3aKpHUTTS [I0TOYHMX paxyHKiB 3 BUKOpUCTaHHAM [11aTikHOT KapTKH;

- BHa4a i 00CIyroByBaHHS MIKHAPOIHHUX IUIATIKHUX TUIACTHKOBUX KapTOK (0COOHMCTHX Ta/ab0 3apIuIaTHHX);

- MOPSIOK pO3MillleHHs OaHKIBChKUX BKiaiiB (IeMO3HTIB);

- KkpenutyBaHHs y ¢popmi Oepapadty 1o IToTouHMX paxyHKiB 3 BUKOpUCTaHHAM [11aTiXHOT KapTKy;

- kpenutyBaHHS Y popmi KpennTHoi ninii 1o [loTrounoro paxyHKy 3 BUKOpHCTaHHIM KpeauTHo1 KapTKy;

- iHpOopManiitHO-KOHCYIbTaMiiHI Tocyru «KOHChepK-CepBicy;

- 3aifiCHeHHs MTaTexkiB 3 Bukopuctanusm Google Pay/Apple Pay;

- Cucrema Ib;

- JOJaTKOBI OaHKIBCHKI MTOCIYTH;

- iHII GaHKiBCHKI Ocyry 3rigHo [1y0miuHol mpomo3uii.

2.2.baHK, y pa3i HasIBHOCTI BiIIIOBiAHOI TEXHIYHOT MOXKIIMBOCTI Ta Ha miAcTaBi ykiaaeHoro 3 Kiientom JloroBopy, Hamae
OoCTaHHhOMY OaHKIBCHKI TMOCITyTH 3a BiamoBimHuM Ilpomyktom BaHKy, B mopsakKy Ta Ha yMOBaX, BH3HAYCHHX 3aKOHOJABCTBOM
VYkpainu, B TOMy 4HcIi HOpMaTuBHO-TIpaBoBuME akTaMu HBY Ta nmum JloroBopom, 3a yMOBH OIUTaTH MOCTyT baHKy 3a mitounmu
Ha MOMEHT HaJaHHs Takux nociyr Tapudamu banky.

2.3.Yxnapatoun Jlorosip, CTopoHn mpuiiMaroTh Ha ceOe BCci 000B’s3KHM Ta HaOyBarOTh BCIX IpaB, mepeadadyeHUX Mi€lo
[TyO6:TiYHO0 MPOTIO3HUILIETO.

JloroBip pO3MOBCIOKYEThCS Ha KOXHY CTOpOHY, IXHIX IMpPaBOHACTYNHHKIB Ta OCI0, SKHM MepenaroThCsl NpaBa Ta
000B’s13kH 32 J|oroBopoM, € 000B’SI3KOBUM JIJIsI BCIX MEpETiueHnX 0Ci0 Ta PErysoeThCs 1 TIYMadyUThCs BiAIOBIIHO 0 YHHHOTO
3aKOHOZAABCTBA Y KpaiHU.

2.4.Micuem yknaneHHs JloroBopy € Micie3Haxo KeHHs mipo3ainy banky, no skoro KiieHToM nmojaBaich JOKYMEHTH.

2.5 Ilinnucanns ta HaganHsa Kuiienrom Amnkeru-3asBu g0 banky posrisgaetbess CropoHamu sk akuent KitieHrta
(mpuitnsatTs wiei [Tyoniunoi nponosunii banky) ymos Jlorosopy Ta dakt yxnaganus Kimienrom takoro Jloroeopy.

2.6.ITogavero HaeKHUM YMHOM 3arloBHEHOT AHKeTH-3asBU KiienT Hanae banky npaBo Ha!

- 00poOKy NepCOHATBHUX JTAaHHUX, OTPUMAHUX Y 3B’A3KY 3 YKJIQJIEHHAM Ta BUKOHAHHSM 1160T0 JloroBOpY;

- BHKOPHCTAaHHS IEPCOHANBHUX TaHWX B HACTYIHHUX LUIIX: 3a0e3rmedeHHs peamizanii bankom Ta/abo TperiMu ocobammu
cBO€i (hiHAaHCOBO-TOCTIOAAPCHKOI TisTEHOCTI, MPOMOHYBAHHSA MOBHOTO KOJa MOciHyr bankoMm Ta/abo TpeTiMu ocobamu, y TOMY
YHCIi HUITXOM 3AIHCHEHHS NPSAMHUX KOHTAKTIB 3a JOMOMOTOIO 3aco0iB 3B’s3Ky; 3a0esledeHHs peaii3amii BigHOCHH y cdepi
€KOHOMIYHNX, (PiHAHCOBHX MOCIYT Ta TOCIYr CTpaxyBaHHS; 3a0e3MeueHHs peati3amii BiTHOCHH 3 akmioHepamu baHky Ta
OB’ sI3aHUMH 0c00aMu;

- mepenady (moumupeHHs) BaHKOM TMEepPCOHANBHUX TaHUX TPETIM 0c00aM, B T.4. 3 METOI MHOJAbINOI 0OpOOKH, 3MIiHH,
3HUILEHHS, BKIIOYEHHsS 10 0a3u MepcoHaJbHUX NaHuxX baHKy Ta/abo Tperix oci0 BiAMOBIAHO 10 3a3Ha4eHOi MeTH Ta 0e3
HEeoOXiTHOCTI HaJlaHHs KitieHTy MMChMOBOTO MOBIJOMIICHHS TIPO 3A1HCHEHHS 3a3HaUSHUX Jil. - Ha Nepeiady NepcoHaIbHUX JaHUX
TpeTiM ocobaM BIAIOBIHO JIO 3a3HAYCHUX LiJIeH.

OnHovacHo 3 miAnucaHHsM 1poro JloroBopy nepcoHaibHi jgaHi KiieHTa BHOCATBCS B 0a3y NMEpCOHANbHUX AAHUX, MPH
npoMy KitieHT moBimomieHuidl mpo cBoOi mpaBa, 3a3HaueHi B cT. 8§ 3akoHy Ykpainu «IIpo 3aXHCT MEPCOHATBHHUX MAHHUX», I
BUKOPHCTAaHHS NEPCOHAIBHAX JAHUX, 10 3a3HAYCHI BHUIIE.

Kiienr nmagae banky mpaBo Ha poO3KpuTTA iHpopmamii BimHOCHO cedbe Ciyx0i BHyTpimHIX goxoni CIIIA abo inmomy
OpraHy, BU3HAaY€HOMY YHHHAM 3aKOHOIaBCTBOM YKpaiHU JUIs 000B’I3KOBOTO BUKOHAHHS BIMOT B pamkax FATCA.

Kmient nHamae 3romy banky Ha mepenady NepcOHAIBHMX JaHMX Ta iHpopMamii mMpo yMOBM KpEOWTHOI omeparii Ta
BUKOHAHHA 3000B's13aHb 3a UM JloroBopom 1o KpeantHoro peectpy HamionampHOoro OaHKy YKpaiHM, BIIIIOBIIHO 10 3aKOHY
VYkpaiuu «[Ipo BHECEHHs 3MiH J0 ACSKHX 3aKOHIB YKpalHM IIOJ0 CTBOpeHHs Ta BeleHHs KpemuTHoro peectpy HarioHamsHOro
0aHKy YKpaiHu Ta BIIOCKOHAJIEHHS IPOLECIB YIPABIiHHS KPEIUTHUMU PU3UKaMU OaHKIB.

2.7 .JTomauero Aukern-3asBu KimieHT Takox Hamae baHKy CBOIO 3rofy Ha:

- 30ip iHdopmariii po ocoOy Kiienta Ta #ioro ¢iHaHCOBUI cTaH y TpeTiX oci0, siki moB’s3aHi i3 KiIieHTOM pOIUHHUMH,
0COOHCTHMH, IIJTOBUMH, IPpodecifHUME a00 iHITUMH CTOCYHKaMH B colliansHOMY 1moOyTi KiieHra;

- IepeIavy BiIOMOCTEH, sIKi CTOCYIOThCst KiTieHTa, Ta 3TiIHO 13 3aKOHOIaBCTBOM BiJTHOCSATHCS 710 OAHKIBCHKOI TAEMHHIII.

LIz 3roma crocyeTbesl mepenadi BiIOMOCTEH, SIKI MICTSATh OaHKIBCHKY Ta€MHHIIO, NMapTHepaM baHKy Ta iHIIMM TpeTiM
ocobaMm, y T.4. HE3aJEeKHUM ayJUTOPCHKHM areHTCTBaM, areHTcTBaM 3i 300py naebiropcbkoi 3aboproBaHOCTi, B 00cs3i,
HEOoOXiTHOMY JUIl BHKOHAHHS HUMH Ta BaHKOM CBOiX (YHKLIH, y T.4. 3 MeTOl BUKOHaHHS ymoB [lyOuiunHoi mpormo3wmiii.
Po3kputrs 1 mepemada BiTOMOCTEH, SKi BiTHOCSATBHCS 1O OaHKIBCBKOi TA€MHWIN, 3MIHCHIOEThCS BaHKOM y BIOIOBITHOCTI IO
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

ITpn upomyKitient, nonauero AHkeTH-3as1BH, TaKOXK Hajae 3rony baHky Ha mepeady nepcoHaJbHUX JaHUX Ta iHpOpMaIii
PO YMOBH KPeIWTHOI Omlepallii Ta BUKOHaHHA 3000B's13aHb 3a M JloroBopoMm no KpemurHoro peectpy HarionamsHoro 6aHky
VYkpainu, BignosigHo n0 3akoHy Ykpainu «[Ipo BHECeHHsS 3MiH O JESKUX 3aKOHIB YKpaiHU IIOJ0 CTBOPEHHS Ta BEICHHS
Kpeautraoro peectpy HamionansHoro 6aHKy YKpaiHu Ta BIOCKOHAJIEHHS MPOIECIB yIIPaBIIHHS KPSIUTHUMHU pU3HKAMU OaHKiB».»

2.8.bank mae npaBo BinmoBuTH Kiienty B o0ciyroByBanHi. IlincraBamu asst BinmoBu KiieHTy B #ioro o0OciiyroByBaHHI
MOXYTh OyTH, B T.d., aJlé HE BUKJIIOYHO, HEAOCTOBIPHICTh BKa3aHWX y AHKeTi-3asBi JAaHUX, HeHajaHHSA KilieHTOM Ha BHMOTY
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banky HeoOXiTHMX HOKYMEHTIB UM BiJJOMOCTEH, a00 YMHCHOTO HaJlaHHS HEMPaBIUBUX BiZIOMOCTEH, HEOOXITHUX IJIS 3'SCYBaHHS
ocobu KitienTa, cyTi ioro misutbHOCTi, (JiHAHCOBOTO CTaHy, a TaKOXK iHII TMepemdadeHi Ta/abo He 3a00pOHEHI 3aKOHOJaBCTBOM
migcTaBu. BimmoBa banky B obGcnmyroByBanHi KitieHTa 3a Takux ymMoB posrisimaetbesi CTOpoHaMH sk posipBaHHS JloroBopy
baHKOM B OTHOCTOPOHHBOMY TTOPSIZIKY.

2.9.0nonatkyBanHs noxoxiB KirieHTta, siki BiH OTpUMYE BIIIOBIAHO J0 YMOB I1hor0 J{OTOBOpY, 3MIHCHIOETHCS 3TiAHO 3
HOpPMaMH YHHHOT'O 3aKOHOJIaBCTBa YKpaiHH.

2.10. YMoBu rapantyBanHs QOoHIOM rapanTyBaHHsS BKJIAAIB Qi3nyHMX 0cib (mami - MoHI) m0J0 BIAIIKOIYBAHHS KOIITIB
Ha IlotouHomy paxyHky/[loTouyHOMY paxyHKy 3 BHKOpHCTaHHsAM I[IK/BKIagHOMY(IETIO3UTHOMY) PaxyHKY BCTaHOBIIOIOTHCS
YUHHHUM 3aKOHOJABCTBOM Y KpaiHU.

Ha Bumory BkiagHuka min 4ac ykiaJeHHS JOTOBOpY CTpokoBoro Bkmanmy Bank Hamae pospaxyHOK HOro J0XOAiB Ta
BUTpAT, 10B’3aHMUX 3 PO3MilLeHHM BKiiany, B SKOMY 3a3Ha4a€ThCs Taka iH(pOpMallis Ha AaTy 3BEpPHEHHS:

1) cyma HapaxoBaHHX BiJICOTKIB 32 BECh CTPOK po3MilieHHst BKiaty, 3a3HaueHnit y J0roBopi (1711 CTPOKOBHX JIOTOBOPIB);

2) cyma TioJaTKiB i 300piB, SKi yTPUMYIOTECS 3 BKIIajHMKa, 32 BECh CTPOK pO3MilieHHs Briamy (Juist CTPOKOBHX JOTOBOPIB),
3a3Ha4YeHHH B IOTOBOPI, i3 BU3HAYEeHHAM iH(popMmartii, mo baHk BUKoHye QyHKIII TOTATKOBOTO areHTa;

3) cyMa KOMICIHHMX BHHATOPOJ Ta iHINI BHUTpAaTH KI€HTA 3a TEPiOJaMHM, IMOB’S3aHi 3 PO3MIIIEHHAM Ta OOCIyrOBYBaHHIM
Bxuany.

Ha IloTouHwmii paxyHOK/BKJIAQAHWI (JIEMO3UTHUI) paxyHOK, BIOKpUTHH B pamkax wnsoro Jlorosopy, 3 jaartu
akuenTyBaHHs 1iel [1yOniyHoi mpomno3uiii nomupIooThes rapanTii @oHay rapaHTyBaHHS BKIAAIB (i3NUHHUX 0Ci0.
Ha Bumory Knienta bank Hanae Butar 3 [1y6niuHOT npono3uiiii, 3acBifueHHi YHOBHOBRKEHHUM IMPALliBHUKOM baHKy.

2.11.11pu yknananni JloroBopy Ta BCiX HOro A0AaTKiB 1 iHIIMX CYMYTHIX JOKyMEHTiB baHkoMm Moxe OyTH 3aCTOCOBaHO
(bakcuMiIbHE BIATBOPEHHS IIIKCY YIIOBHOBaYKEHOI 0COOM Ta BIIOWUTKY NeyaTku baHKy, 110 BiITBOpEHI 3aco0aMu eIeKTPOHHOTO
abo 1HIIOro KomMilOBaHHs. BulleBKka3aHi BiATBOPEHHS BIATHCKY Ne4aTkd baHky Ta mimnucy yrnoBHOBaxkeHOi ocoOu banky 3a
CBOIMHM IIPaBOBUMHM HACIIiIKAMH HPHUPIBHIOIOTECS A0 BIACHOPYYHOTO IIJINHCY JOKYMEHTIB YIOBHOBa)X€HOIO 0co0oro baHky Ta
CKpIIUICHHA TOKYMEHTIB Te4aTKolo baHKy B opuriHami, i He MOXYTh OyTH BHKOPHCTaHI B MalOyTHBROMY Y SKOCTi MiJICTaB IS
BHU3HaHHA [loroBopy/ MJOKYMEHTY HEIIMCHUM, HIKUSMHUM a00 HEYKIAICHUM.

Bank, kepyrounce HopMamu crarti 207 LuBinpHOTO Komekcy Ykpainu npomonye Kimienty, a KimieHT moromkyeTscs 3 Tum,
o i Yac miamucanHs 3 00ky BaHKy HOKyMeHTIB, HEOOXITHUX IS YKIaJaHHS IbOT0 JJoTOBOPY Ta BCiX HOTO MONATKIB i IHIIHX
CYIIyTHIX JOKYMEHTIB, BHKOPUCTOBYBATUMETHCS (PAKCHMIIbHE BIITBOPEHHS IIIIUCY YIIOBHOBaXXCHOI ocoOm baHKy Ta BimOuUTKy
nevatkd baHky, ski HaHeCeHi 3aco0aMM €JICKTPOHHOIO a0o IHIIOTO KOMIFOBAHHS Ta 3Pa3KH SIKUX MICTSAThCSA B IIbOMY IYHKTI, a
came:

|peHTudixauin
xon 200235

[ipmuc FNonosu [paBiinzs
Ta BIJOUTOK MeYaTKH

Josransceka I'.B.

2.12.3 ycix nuTanp, Mo He BperynboBaHi JoroBopom, CTOPOHU KEPYIOTHCS YAHHIM 3aKOHOIABCTBOM Y KpaiHH.

PO3 11 3.
NOPAJOK BIAKPUTTS, OBCIOYTOBYBAHHS TA 3AKPUTTSA MNOTOYHUX PAXYHKIB

3.1. HOPSJOK BIIKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

3.1.1. Topsmok BiIKPUTTS, 0OCIyroByBaHHs [10TOYHOTO paxyHKY Ta BUKOPUCTAHHS KOIITIB 32 HUM, a TaKOX MOPSIOK
3akpurTs [ToTrouHOro paxyHky BU3HaudaeThes JloroBopoM, HOpMaTUBHO-IIpaBoBUMHU akTamMu HBY Ta 3akoHOgaBCTBOM YKpaiHu.

Bank Bigkpuae [ToTo4HI paxyHKH AJIS BIACHHUX MOTPEO:

- pizuaHEM ocobam (pe3uieHTaM Ta HEPE3UIACHTaM );

- Ha M5 MaJIOJITHIX ocib (xiTei, sKki He JocATIN 14 poKiB) 3a 3BEpPHEHHAM iX 3aKOHHHX IPE/ICTABHHUKIB;

- HETIOBHOJIITHIM 0co0am BikoM Bix 14 10 18 pokis;

- 32 3BEPHEHHAM OfHIi€T (Ppi3UIHOT 0cOOM Ha iM s 1HIIOT (Pi3MYHOT 0COOM Ha MiICTaBi TOBIPEHOCTI;

- (isugHUM 0co0am I 3iHICHEHHS IESKUX BUIB BUIDIAT (3apOOiTHOT IJIaTH, AUBICHIIB, CTUIICHIH, IEHCIH, COIiaTbHOT
JTOTIOMOTH, TIOBEPHEHHSI HA/IJTUIIIKOBO CIUIAYEHUX CYM, 1HITUX BHUILIAT);

- Ha iM’s1 pi3U9IHOT 0COOH, BU3HAHOI CYJIOM HEII€3/1aTHOO, 32 3BEPHEHHSIM ii 3aKOHHOTO MPEICTABHUKA;

- Ha iM’s1 pi3UIHOT OCOOM, IIMBIIIFHA [II€3AATHICTD AKOT OOMEKEeHa, 32 3BEPHEHHIM ii 3aKOHHOTO MPEIICTABHUKA.

Oco0nmBOCTI BIIKPUTTS, 3aKPUTTS Ta (YHKIIOHYBaHHS KOXXHOTO 3 BKAa3aHUX PaxyHKIB BCTAHOBJIIOIOTHCS BIATIOBIJTHO /0
HOpMaTHUBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHiX mponenyp banky.
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3.1.2.bank, Ha migrBepmkeHHs (akry ykmamanssa i3 Kimienrom Jlorosopy, Bmpasi moBimomutd KitieHTa mpo MpHAHATTS
AHkeTH-3asBU  JTUCTOM-TIOBigoMIIeHHAM/CM C-1TOBiTOMIIEHHSAM/TUCTOM-TIOBI IOMJICHHSIM Ha €JIEKTPOHHY IIOIITY 3a aapecoro/
HomepoMm dinancoBoro TenedoHy/enekTpoHHO0 aapecoro KiienTta, 3a3HaueHuMu B Amnketi-3asBi Kiienta, abo iHmmmu
KaHallaM¥ 3B'SI3Ky nependadeHnmMu uM Jlorosopom. [Ipu 1ipomy, B Oynb-skoMy BUNIaaKy, JloroBip Oyme BBaXKaTHCS YKIAJACHUM 3
naty orpuMaHHs bankom Ankern-3assu KitieHTa, HE3aJIe:KHO BiJ TOTO 94U OyIo nependadeHe nosigomienas KirieHTa mpo akmenT
MIOBIZIOMJICHHS Ta YM OYJIO Take IMOBiIOMJICHHS BiAnpasieHe baHkoMm, a SKIIO Take MOBiJOMIICHHS OyJo BifmnpasieHe bankom - To
He3aJIe)KHO BijJ TOro, 4n Oyso Take MOBiIOMIEHHsS oTpuMaHe KiieHTom, abo, 3 Oyap-sikuxX npuuuH, Oyno otpumane KiieHToM
MI3HIIIe BKa3aHOTo B AHKeTi-3asB1 CTPOKY (SKIIO B AHKeTi-3asBi OyB 00YMOBIICHHI TaKHIl CTPOK).

3.1.3. Kuienr Bimnosiano no LluBinsHOrO Komekcy Ykpainu, HOpM 3akoHy Ykpainu «[Ipo ruaTi>kHi cHCTEMH Ta mepekas
KOWITIB B YKpaiHi», [HCTpykuii mpo Ge3roTiBKOBI po3paxyHKH B YKpaiHi B HaI[lOHAJbHIH BalIOTi, 3aTBEPIKEHOI IIOCTAHOBOIO
[paBninas HBY Bix 21 ciuns 2004 poky Ne22 (i3 3MiHaMu 1 JONMOBHEHHSIMM), AOpyYae (Hajae po3mopskeHHs) banky
CaMOCTIfHO 3[iHCHIOBaTH [AOrOBipHe CHHCAHHA TPOMIOBMX KomTiB 3 [loToWHOro paxyHKy Ha yMOBaX, BH3HAUEHHX LIHM
Jorosopom.

3.1.4 Kiient nopydae banky 3xificHroBatr goroBipae cnucaHHs 3 [lorounnx paxynkax KiieHTa B HallioHaJIbHIN BaJIOTI Ha
KopucTh baHKy cyMm KowmiciitHux BuHaropon banky, skxi mepembaueni Tapupamm B YacTWHI, IO BH3HAYa€ BapTICTh
obciyroByBanHS [1oTOYHOTO paxyHKYy Ta NPOBEACHHS OE3rOTIBKOBHX 1 TOTIBKOBHX oOIlepariii mo HeoMmy. Po3mip kowmiciii Ta
NepiOMYHICTD IX CIUIATH, a OTXKE i MepioJMYHICTh IPOBEICHHS JOTOBIPHOTO CIIMCaHHs, BU3HaueH] Tapudamu.

3.1.5.Y Bumazaky BincyrHocti Ha IloTounux paxyHkax KilieHTa B HalliOHaJIbHIM BaJIOTI CyMH KOIUTIB, JOCTaTHBOI JJIS
NIPOBEJICHHSI PO3paxyHKIB 3a HajaHi 3rinmHo 1poro JloroBopy mocmyru, KiieHtT Hajmae mpaBo baHky 3ailicHIOBaTH OTOBipHE
CIMCaHHS 3 IOTOYHHMX paxyHKiB KiieHTa B iHO3eMHHMX BamioTax, BigkpuTux B bauky. [lns uporo Kiient nopyuae banky
CaMOCTIHHO TpOJaBaTH BIINOBIJHI CYMH 1HO3EMHOI BAJIIOTH B PO3Mipi, HEOOXITHOMY JUIS CIUIATH KOMICIH (B TOMY 4HCII KOMICiH
3a MPOJaX 1IHO3EMHOT BAIIIOTH), IO 3HAXOMIATHCS Ha IIMX paxyHKaX, Ha BPY 3a komepuiiiHUM KypcoMm, SKHMil CKJIaBCS Ha JICHb
MPOJlaKy, a CyMy HaliOHAIBHOI BAaJIOTH, OTPHMaHy BiX NpOJaKy iHO3€MHOI BaNMIOTH IJIs CIUIATH KOMICilf, HampaBisTH Ha
BiAMOBiMHUN paxyHOK banky Oe3 momepemnHporo 3apaxyBaHHS Ha IlOoTOYHHMI paxyHOK; YTPHMYIOUH ITIPH IBOMY 32 PaxyHOK
Kirienra Bci mependavyeHi YMHHIM 3aKOHOJABCTBOM ITOJIaTKH Ta 00OB’SI3KOBI TIIATEKI.

3.1.6.3a3HaueHa MOXKITMBICTD JOTOBIPHOTO CIHCAHHS € MPaBoOM, a He 000B’s13koM banka, Tomy KitieHT He 3BUNBHAETBCS Bil
BiINOBiTaNBHOCTI Tepen baHkoM 3a HecIDIaTy (HETOBHY OIIaTy) KoMiciitHoi BuHaropoau banky 3a Hamani oMy bankom mociayru
Ta 31ilicHeHi 3a oro [loToYHMM paxyHKOM omeparlii B Mexax nporo Jlorosopy.

3.1.7.Ha 3anumox KoOIUTIB, IO 3HaxomsAThcsi Ha IloTOuHOMY paxyHKy, 3a (akTHYHHH CTpOK iX 3HaXOIDKEHHS Ha
[Morounomy paxyHky bank HapaxoBye Ta crutauye KiieHTy npoueHTH, po3mip sIKux BcTaHoBieHo y Tapudax.

3.1.8. IIporieHTH HAPAXOBYIOTHCS IIOMICIYHO B OCTaHHIA PoOOYMI eHb MICSIIA 3a 3aIHMIIKAMH KOINTIB, SIKi 3HAXOIUJIHCS
Ha [ToTOYHOMY paxyHKy Ha KiHEIlb KOKHOTO JHS MPOTATOM 3BITHOTO MICSIIL, BUXOIA4M 3 (PAKTHUHOI KUTBKOCTI JHIB B MICII Ta
(aKTUYHOT KIIBKOCTI THIB B POIIi.

3.1.9.bank crmauye HapaxoBaHi mpoleHTH Ha [loTounnit paxyHok KiieHTa He mi3Hime octraHHROrO Pobodoro nHs micsms
HapaxyBaHHS TPOIEHTIB, IUIIXOM ix 3apaxyBaHHs Ha Ilorounuit paxyHok. Ilpm 3axpurti IloTouHOro paxyHKy HapaxoBaHi
MIPOLIEHTH BUILIAUYIOThCS KitieHTy roriBkoro 3 kacu banka abo MoxyTh OyTH mepepaxoBaHi baHkoM Ha IHIINH, BU3HAYEHUH
KiienTom, paxyHOK.

3.1.10.ITpu memocraTHOCTI KomTiB Ha [loTouHOoMy paxyHKy KiieHTa s omaTh KOMiCIHHOI BHHATOpOIW 3a IOCIYTH
BaHky, ocTaHHI MOKe BIIMOBHUTH Y HaJJaHHI BiqNOBiqHOI mociyry KimieHTy.

3.1.11.Haknanenns apewmty Ha [loTouHuil paxyHOK a0 3yNmUHEHHs omepaiiid 3a HuUM, 110 oOMexye npaBo Kiienta Ha
PO3MOPSIIKEHHST KOLITAMH, MOXKJIMBE TUIBKU Y BHIIA/IKaX, BCTAHOBJIICHUX YHHHHUM 3aKOHOAABCTBOM YKpaiHH.

3.1.12. Ha [ToTrouHwMii paxyHOK BCTAaHOBIIOETHCS HesHrmkyBaabHui 3anuiiok B po3mipi 100 (cto) rpa. 00 kor.

3.1.13.KuienT Mae npago:

3.1.13.1.CamocTiiiHO po3nopspKaTucs KomramMy Ha [IoTOuHOMY paxyHKY 3 TOTPUMAaHHSIM BUMOI YHHHOTO 3aKOHOJIABCTBA
VYkpainu ta uporo Jlorosopy.

3.1.13.2.0¢dopmMuTH HOBipeHICTh HA po3MOpsKeHHS [I0OTOYHUM paxyHKOM iHIIIH 0co0i B TOPSIKY, MepeadoadycHOMY
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.1.13.3.0tpumyBatn iHopMmarito npo nitoui Tapudu, cran [loTouHOTO paxyHKY Y BUTIAAI BHITHCKW/HOBIAKY BiAIOBITHO
J10 yMoB 1160r0 JloroBopy Ta mirounx Tapudis.

3.1.13.4. PozipBaru [orosip Ta 3akputu [loTouHnii paxyHOK B HOPSAKY IepeadaueHoMy uM JloroBOpoM.

3.1.13.5. PeanizoByBaTH iHIII MpaBa, BU3HAUYCHI yMOBaMH 1,00 /I0roBOpY Ta YMHHHUM 3aKOHOAABCTBOM YKpaiHH.

3.1.14. KnieHT 3000B’A3y€THCS:

3.1.14.1. loTpuMyBaTHCS BHUMOI' YHHHOTO 3aKOHOAABCTBa YKpaiHM 3 MNUTaHb 3amo0iraHHs Ta NpOTHIIl Jerasizarii
(BiIMUBaHHIO) TOXOIiB, OJIEPKAHHUX 3JIOYMHHMAM IUIIXOM, (PiHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MacOBOTO 3HHUIIEHHS, a TAKOXK I[0JI0 3AIMCHEHHSA PO3paxyHKOBO-KAaCOBHX OIepalliii, 30kpemMa 3aCTOCOBYBATH TiJIbKU NependadeHi
YHHHUM 3aKOHOJIaBCTBOM (POPMH PO3PAXYHKIB.

3.1.14.2.CBo€uacHoO 3MICHIOBATH OIUIATy 32 BUKOHAHI baHkoM omeparii i HajaHi MOCIyTH y BiamoBigHOCTI 10 Tapudis,
IO Jif0Th Ha MOMEHT 3/IHCHEHHs Takol omepanii Ta/abo HajaHHA IOCIYTH, a TakoX 3abe3rnedyBaTtu po3Mmip HesHmxyBaHOTrO
3aIMIIKY KowTiB Ha [ToroyHOMY paxyHKYy, SIKIIO e nependadeHo JJoroBopom.

3.1.14.3.He BukopuctoByBatH IloTOUHMII paxyHOK /I TIPOBEAEHHS oOmepailiid, NOB’S3aHUX 13 3AIHCHEHHIM
MiANPUEMHUIIBKOI TIsUTPHOCTI, a B pa3i BigkpuTTsa [1oTOYHOrO paxyHKY IUIsl BUIUIATH IEHCIi Ta COIadbHOI JOIMOMOTH — HE
BUKOPHUCTOBYBaTH Takui [loToyHmil paxyHOK Juii oTpuMaHHS OyIb-SKMX KOIITIB, KPiM CyM IEHCIi comiaJIbHOI JOIOMOTH Ta
IHIINX, Iepe10adeHNX 3aKOHOM COIliaJJbHUX BHILIAT.
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3.1.14.4 HamaBatu bauky iHdopmariito momxo HaixexHocTi KitieHTa Ta Horo mpeacTaBHUKIB 10 THX, M0 3rigHo m.13, m.19 Ta
m.25 crarti 1, po3miny 1, m.2 gactuau 5 crarti 6 posminy |l 3akony Ykpainu «IIpo 3amobiraHHsS Ta TMPOTHIIIO JIeTami3arii
(BiAMHUBaHHIO) JOXOIIB, OJepKaHUX 3JTOYMHHUM NUIIXOM, (hiHAHCYBaHHIO TEpOpH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi
MacoBOTO 3HUIICHHs» Bix 14 xoBTHSI 2014 poky Ne 1702-VII 3i 3MiHaMu Ta TONOBHEHHSIMH BiTHOCATHCS JIO ITyOJIIYHUX OCiO ab0
ONMM3BKUX M MOB’S3aHUX 3 HUMH.

3.1.14.5. BukoHyBaTH iHII 000B’SI3KM BU3HAueHI UM J[OrOoBOpOM Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.1.15. Bank Mae€ mpaBo:

3.1.15.1.Bumararu y KiienTta HafnaHHs JOKyMEHTIB Ta iH(opMauii, o neperdadeHi YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, Y
T.4. st inentudikanii ta Bepudikanii ocobu Kmienrta abo Horo BUBYEHHS, YNOBHOB)XEHHX HHMM 0Ci0 Ta 3'ICyBaHHS HOTO
(iHAHCOBOTO CTaHy TOINO. Y BHIAAKY HeHamaHHs KilieHTOM HEOOXiTHUX HOKYMEHTIB ud iH(popMallii, a00 HABMUCHOTO HaJaHHS
HenpaBauBoi iHpopmarlii npo cede, BinMoBuTH KilieHTY B 00CTyroByBaHHI.

3.1.15.2.BukopucToByBaTH TpOmOBI KOmTH Ha [loTOYHOMY paxyHKy, TapaHTyioudn mpaBo KiieHta Oe3meperkogHo
PO3IOPSIHKATHCS UMM KOIITAMH.

3.1.15.3.BinmoBuTH KitieHTy B 371iliCHeHHI/3a0e3NeUeHHI PO3PaXyHKOBUX 1 KACOBHUX omeparlii 3a [IoTouHnM paxyHKOM mpH
HasgBHOCTI (DaKTiB, MO CBiAYaTh MO MOpyIIeHHS KIlieHTOM BHMOT YHHHOTO 3aKOHONABCTBAa, a B pasi BigkputTs [lotounoro
paxyHKy JIJIsl BUIDIATH TIEHCII Ta COIiaNbHOI JOMIOMOTH - SKIIO OIepallis OB’ s[3aHa i3 3apaxyBaHHAM OyIb-SKUX IHITUX KOIITIB,
HDK CyMH TEHCIl, comiaJbHOi JONOMOTHM Ta IHIIMX, IepeA0adeHUuX 3aKOHOM COLIANBHUX BUILUIAT, & TaKOX Y BHUMAAKY
BCTaHOBJICHHS, II0 TaKa OMEpaIlisi MiCTUTh O3HAKH OIepallii, ska miasarae (iHaHCOBOMY MOHITOPUHIY BiJIOBITHO O 3aKOHY
VYxpainu «IIpo 3anobiranHs Ta MpoTHIIIO Jeraiizauii (BiIMUBaHHIO) TOXOMIB, OAEPKAHNX 3IIOYMHHUM LULIXOM, (piHAHCYBaHHIO
TepopusMy Ta (hiHAHCYBaHHIO PO3IOBCIO/DKEHHs 30p0i MacoBOrO 3HHIICHHS» a00 MICTUTh iHII PH3UKH, BHU3HAucHI baHkom
3TiHO PU3UK-OPIEHTOBAHOTO MIAXOTY.

3.1.15.4.KonrpomoBaru npoBeaeHHs omnepauiii 3a [lorounnm paxynkom KitieHTa y BiANOBIZHOCTI 10 BHUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHU Ta HOPMAaTUBHO-TIpaBoBHX akTiB HBY.

3.1.15.5.3akputn IloTounnii paxyHok KiieHnta Ta moctpokoBo mpumuHHTH Hito [loroBopy 3a I[Ipomykrom bamky y
BUIIAJKax IepeadadeHnx UM JJoroBopom.

3.1.15.6. PeanizoByBaTH iHII ITpaBa BU3HAYCHI MM JJOTOBOPOM Ta YHHHHUM 3aKOHOIABCTBOM Y KpalHH.

3.1.16. Bank 3000B'A3y€TbCs:

3.1.16.1.Bigkputu Kiienty [loTounnii paxyHOK Ha IiJICTaBi JOKYMEHTIB, IIOJaHUX HUM 3TiIHO YHHHOTO 3aKOHOZABCTBA
VYkpainu Ta micis npoBeeHHs ineHTudikanii ocoOu Ta BuB4eHHs KitieHTa Ta BXKUTTS 3aX0/iB BIANOBIIHO J0 3aKOHOAABCTBA, SKE
peryioe BifHOCHHHU y cdepi 3amodiraHHs Ta MPOTHAIl Jieraiizamii (BiIMHBAHHIO) JOXOJIB, OJCPKAHUX 3JOUMHHHM IUIIXOM,
(hiHaHCYBaHHIO TepOpU3MY Ta (piHAHCYBaHHIO PO3NOBCIOKEHHs 30p0i MacoBOTO 3HHUILICHHS.

3.1.16.2.Bectn po3paxyHKOBO-KacoBe o0cCiyroByBaHHs [10TOYHOro paxyHKy Ta BHKOHYBaTH 3a AopydeHHsM KiieHta B
MeXax 3allMIIKy KOITiB Ha [loTOuHOMY paxyHKy pO3paxyHKOBi, KacoBi Ta iHIII omepauii, siki mepeabaueHi YHHHUM
3aKOHOJIaBCTBOM Y KpaiHu.

3.1.16.3.BukoHyBaTH B MeXax 3aIUIIKy Ha [[oTOYHOMY paxyHKY IatiHi mopydeHHs KiieHTa B HaliOHaJIBHIM BajoOTi,
orpuMmani npotsirom OnepaniifHOro 4acy, y A€Hb OTPUMAaHHsS TaKUX JOPY4eHb, a Ti, IO oTpuMaHi micyst OmnepariifHoro gacy —
HacTynmHoro PoGodoro nHS Ta B iHO3eMHIH BalroTi, OTpuMaHi npotsrom OnepariifHoro 9acy, He Mi3Hile HacTymHoro Pobodoro
ITHA, a Ti, 0 oTpuMaHi micyst OnepariifHoro 4yacy — He Mi3HIIIe HijK 9epe3 OAWH poO0oUri IeHb, MICIA IX OTPUMAaHHS.

3.1.16.4.3apaxyBaTu TpoIIOBi KomTH, o Hamiinum Ha [lotounuit paxynok KiieHTa, B J€Hp HAaJXOMKCHHA OO0 baHKy
BIZIMOBITHOT'O PO3PaxyHKOBOTO JAOKyMeHTa. SIKIO po3paxyHKOBHMH JOKYMEHT HaailmoB o baHky B micnsonepauiiinuii yac, To
3apaxyBaHHs KomTiB Ha [lorounuii paxynok Kiienra moxe 3ailicHIOBaTHCS HAacTymHOTO PoGovoro mHs. [Ipu 1bOMY KOIITH,
NpUIHATI y BUXiIHI a00 CBATKOBI JiHI, 3apaxoBytoThcsi Ha [loro4nuit paxyHok B mepiunii PoGoumii neHb micns BUXiZHUX abo
CBATKOBHX JHIB.

3.1.16.5. BukoHyBatH i1 000B’sI3kM BU3HAueHI MM JOrOBOPOM Ta YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

3.2. NOPAJOK BIAKPUTTA TA OBCIYIOBYBAHHSI NOTOYHHUX PAXYHKIB 3 BHUKOPHUCTAHHSIM
IJIATIXKHOI KAPTKH

3.2.1.bank Hazmae mociyru KitienTy 1010 BiAKpHUTTS, 00CITyroByBaHHS Ta 3aKpHUTTsI [I0TOYHOTO paxyHKY 3 BUKOPHCTaHHSIM
K, odopmise Kaprky ta ITIH 1o Hei, a Takox 3a0e3neuye 37iiicHEHHS po3paxyHKiB 3a OnepanisiMi B MeKax BCTAHOBJICHOTO
mimity  oBepapadry/BurpaTHoro nimity, y HOpsnky, nepend0aueHOMY YMHHHM 3aKOHOAABCTBOM YKpaiHH, HOpPMaTHBHUMH
nokymentamu HBY, JloroBopowm, Ilpasunamu kopucrysanus I1K banky, nirounmu Tapudamu banky Ta npasunamu [lnaTixHuX
CHCTEM.

3.2.2. bauk BiakpuBae Kiienty Ilotounmii paxyHok 3 BukopuctanusMm IIK B HamioHanbHiil BamoTi YkpaiHu abo B
1HO3eMHi# BaJIIOTi Ha CTPOK Ta YMOBAaX, BU3HAYeHUX J[0rOBOpOM.

3.2.3.bank, Ha miaTBepmKeHHs (akrty yknananns i3 Kiientom Jlorosopy, Binkpusae Knienry [Totounuii paxyHoK, a Takox
BrpaBi moBigoMuTH KiieHTa mpo mNpHHAHATTS AHKeTH-3asBH JHCTOM-TIOBigomiieHHSIM/CMC-TIOBiTOMIICHHSIM/ JIUCTOM-
MOBIZIOMJICHHSIM Ha EJEKTPOHHY momry 3a azapecoro/Homepom ¢inaHcoBro Ttenedony/enekTponHoo azapecoro Kirienra,
3a3HaueHUMH B AHKeTi-3asBi KiienTa, abo iHIIMMU TeXHIYHUMHU 3aco0amu 3B's13Ky. [Ipu 1ipomy, B Oynb-skoMy Bunaaky Jlorosip
Oyle BBa)XaTHCS YKJIQJIEHUM 3 JaTh oTpuMaHHs bankom Ankeru-3assu KiieHTa, He3zanexxHO Bix Toro, yum Oyio nepemdadyeHe
noBigomisieHHs1 KiieHTa mpo akuent Ta 4u OyJo Take MOBIJOMIICHHS BiJmnpaBiieHe baHkoM, a SKIIO Take MOBIZOMIICHHS OYIO
BiZmpasieHe baHKOM - TO He3aleXHO BiJ TOro, yu OyJo Take MmoBigomiieHHs orpuMmaHe KiieHToM, abo, 3 Oyab-sIKMX HPUYUH,
Oyno orpumane KiieHTOM mi3HilIe BKa3aHoro B AHKeTi-3asBi CTpOKY (SKIIO B AHKeTi-3as1B1 OyB 00yMOBIICHHI TaKUi CTPOK).
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3.2.4.B pamkax ykianeHoro Jlorosopy bank odopmimoe Kiienty Kaprtky, nmomepennbo o3naiiomuBiin KimienTa 3 1i€ro
[Tyb6nigHoro mpomno3utiero ta Airounmu Tapudamu banky B goctymHii hopmi, TuisxoM po3mimeHHs miei [Tyomiaaoil mpomno3uimii
ta Tapudi B qoctynmaomy Micti (BigminenHs banky ta/a6o Odimiiianii caiiT banky ToI0) Ta Hajmae MpUMIipHUK TakuX Tapudis, a
takox Hamae [1TH. ITpu mpomy ITIH moxe HamaBathch 3acobamm CMC-moBimomiieHHs, abo pa3oM 3 KapTkoro MoXyTh OyTH
nepenana KirieHTy OTHUM 13 HACTYITHUX CIOCO0iB, M0 00MpaeThcsi baHkoM Ha BIaCHUM pO3CY/I:

v' ocobucro Kiienry y Bimainenui bauky npu yxnanausi 3 aum J[orosopy;

v/ IUSIXOM HAmpaBJeHHs JIKCTa, 1o Mictuth Kaprky ta iHdopmanito mpo mopsimok orpumands I1IHa mo wHei, 3a

3a3HaueHoro KiieHToM anpecoro;

v" ocobucro KitieHTy ymoBHOBaXXEHHM MPECTABHUKOM 3a1ydeHol BaHKOM Kyp’epChKOi KOMITaHii;

v' iHIHUM crocoOoM, iHAUBIAyanbHO y3romkeHnM bankom i3 Kiientom.

3.2.5. TIK € BnacHictio banky; emityerbcst Ha iM’st [lepkatenst ocHoBHOI [1K/Ha imM’st [epxkarens JJonarkosoi I1K, mio
3a3HadeHni B 3asBi Kiienra, sskomy KitieHT HamaB mMoBHOBaKeHHS N0 BUKOHAHHIO orepaniif 3 BukopuctanasaMm I1K 3a paxyHOk
KOIITiB, 0 OONiKOBYIOTECS Ha ioro [lorounomy paxynky 3 BukopuctanHsMm I[IK. IIK mamaetbcs [lepkatenro OCHOBHOI
[K/depxaremo momatkoBoi I1IK B TMMUYacoBe KOPHUCTYBaHHS HA yMOBaX, BCTAHOBIECHUX JlOTOBOpOM i Hi 3a SKHX OOCTaBHH HE
Moke OyTH mepenaHa iHMHUM ocobam, 32 BUKITIOUEHHSIM BUMIAIKIB, IMepeq0adeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHu. baHk Mmae
paBo y OyIb-IKWii MOMEHT Ha CBiif po3cyn 3ynuHuTH 9u npm3ynuaATH Aifo [1K, a Takox BimmoBuTH KitienTy y i mOHOBICHHI,
3amini yn Buycky HoBux I1K y pa3i nopymenns Kitientom Oynb-sikux ymoB 1poro Jlorosopy taabo Ilpasuin kopuctysanus [1K.

3.2.6.1IK nagaetsest Jdepxkarento 1K (min mignuc npo $hakT oTpuMaHHS) HPOTIrOM CTPOKY, MOBIIOMIIEHOTO (3acobaMu
CMC) Ha Homep ¢inancoBoro tenedoHy, micis 3aBepllieHHS baHKOM NepeBipKH 1 MiATBEPKEHHS NaHUX, IO MICTATHCS B
Haganux Jlepxkarenem 1K nokymeHTax.

3.2.7.I1K Bunaerbcst Ha Bu3HaueHui crpok aii. [lepeBunyck 1K Ha HOBMIt cTpok 3a iHimiaTiBoro KitieHTta 31ilCHIOETBCS 32
3asBoto KiieHTa (B TOMY 4HCHi 3pOOJICHOI0 HUISIXOM 3BepHEHHs B KoHTakT-1ieHTp abo 3amoBHeHHs 3asBkM Ha Caiiti banky um
IHIIUM TUIIX0M, TiepenbadeHM ymoamu [Iponykry barky ta Tapudamu. [Ipu npomy KirieHT 3000B’s13aHUI CIITATHTH KOMICitO
Banky 3a o6ciyroByBanus [lotounoro paxysky 3 Bukopuctanaam [1K ta ITK simmosimHo 1o Tapudis banky.

3.2.8.Kuient mpoBoauTth po3paxyHku 3 BukopucTaHHAM IIK (ii pekBi3WTiB) TUIBKH B MeXaX CyMH BHTpaTHOTO JIMITYy.
Bukonanns Kiienrom onepauiii 3 Bukopuctanasam [1K 11 301iCHEHHS HUM HIANPHEMHHULBKOT TiSTBHOCT] HE TOMYCKAEThCS.

3.2.9.bank Mae mpaBo BCTaHOBUTH He3HmKyBanpHU 3annok Ha [loTouHOMY paxyHKy 3 BUKopucTaHHIM [1K.

3.2.10.KumienT nopyvae, a bank 3000B’s3yeThCsl B TOPSIKY IOTOBIPHOTO CHHICaHHS crucyBaTd 3 [I0TOYHOTO paxyHKy 3
BukopuctanHsaM [1K B cTpoku, Ha yMOBax Ta B po3Mmipax, BusHaueHux uM JoroBopom ta Tapudamu, HaCTYIHI CyMH:

3.2.10.1.cymu xowriB 3 Horo [loroynoro paxyHky 3 BukopuctanHsMm [IK B po3mipi, mo mopiBHIOEe a00 €KBiBaJEHTHHUI
CyMi KOLITIB, IO omepaisx 3 Bukopuctanusm [1K, Ta HanpaBisiTh X Ha BiIIIKOAyBaHHs BUTpAT, IOHECEHHX baHKOM Ha KOPUCTh
[TnaTixHAX CUCTEM Y 3B’sA3KY i3 3MiHCHEHHSAM Takux omneparliii. CrucaHHs 3a3HaYCHUX KOIITIB 3IMCHIOETHCS HA BUKOHAHHS
BuMor EkBaiipiB, BUCTaBICHUX 0 OIUIATH 3TiHO mpaBmiI [lnaTixkuoi cuctemu, He mizHime 180 (cra BicimaecsiTi) KajeHaapHHX
IHIB 3 maTw poBeAeHHs ornepanii 3 BukopuctaHasm [1K. ITpu npomy B pasi rparu [IK Bask crimcye cymu KOmTiB 32 BUMOTaMH,
BUCTABJICHUMH JI0 OIUIATH 3a TepioJi, 10 MUHYB 3 MOMeHTY BusiBiieHHs1 Kitienrom Btpatn IIK no MmomeHnty onepxanus bankom
noBigomieHHs Bij Kiienrta npo Brpaty 1K, nmiaTBepmkeHoro #oro muckMoBOIO 3asBOIO 3T1THO YMOB 11boro J[orosopy;

3.2.10.2.cymu kowmiciitHoi BuHaropoau BimmosimHo mo Tapudie banky. IIpu mpomy CTopoHM AiMIUIA 3rOomu, IO IS
yrpuMmanHsa bankom koMmiciitHoi BuHaropoau 3 [lotouHoro paxyHky 3 BukopuctaHasM [1K B iHO3eMHI BaJroOTi (3a BiICYTHOCTI
komtiB Ha [loTouHOMY paxyHKy 3 BukopuctanHsaM [1K B HamionanpHil Bamroti) KimieHT nopydyae banky camocriiiHo (6e3 HagaHHS
MMCHMOBOTO JIOPYYEHHS) 3[IHCHUTH mpojaax iHo3emHOi BamoTH Ha BPY 3a xomepuiiiHuM Kypcom, sIKMH CKJIaBCSl Ha JCHb
NPOJIaXy, a CyMy HAlliOHAIBHOI BAJIOTH, OTPHUMaHy B NPOJaXKy iHO3eMHOI BaNIOTH [UIsl CIUIATH KOMICiii, HampaBisITH Ha
BIJINOBIHUIA paxyHOK BaHky 0e3 momepeHbOro 3apaxyBaHHs Ha [IOTOYHHI PaxyHOK, YTPHUMYIOUM MPH I[OMY 33 PaXyHOK
Kitienra Bci mepeadavyeHi YMHHUM 3aKOHOJAaBCTBOM ITOIaTKU Ta 000B’I3KOBI TIATEKI;

3.2.10.3.cymu 30UTKiB, 1[0 BUHUKIIX B pe3yibTati nopyuieHus Jlepxxarenem ocHoBHOI 1K Ta/abo Jlepikartenem 101aTKOBOT
ITK/ToBipeHor 0co6o10 3rigHo yMOB Jlorosopy;

3.2.10.4.cyMmn KpemUTHHX KOINTIB, MO IIUIATalOTh mMoBepHeHHIO J[lepxkarenem IIK, mpomeHTIB 3a KOpPHCTYyBaHHS
KPEIUTHUMHU KOLITaMH i cyMu mtpadHuX caHKLii baHky, mo BuHNKaOTh 3a [ToTrounnm paxyHkom 3 BukopuctansasaM I1K 3a mum
Jorosopowm;

3.2.10.5.cymn HapaxOBaHMX IPOLIEHTIB 3a KOpHcTyBaHHs Komrtamu Osepipadty/HecankuionoBanoro osepapadTy 1o
IMorounomy paxyHky 3 Bukopuctanssm 1K, a takox Bcro cymy HecankiiionoBanoro osepapadry;

3.2.10.6.cymu KoImITIB, SIKi TOMHJIKOBO 3apaxoBaHi bankom Ha [lorounmii paxyHok 3 BukopuctanusM 1K Ta mijysraiors
ITOBEPHEHHIO BiJPaBHUKY.

3.2.11.Y Bumnanky, SIKIIO BaJIOTa I'POUIOBHX KOIITIB, HIO 3HAaX0AsAThcss Ha [loTouHOMY paxyHKy 3 BHKopuctaHusm [IK
Kiienra, BigkputoMmy B BaHKy, He crmiBmagae 3 BaarOTo0 (haktnuHoi 3a0oproanocti Kiienra Bimmosigso m.m.3.2.10.1.-3.2.10.6.,
JUIA TIoTamieHHs  Takoi 3aboproBanocti Kimient mopyuae banky 3pailicHroBatm Big iMeHi Ta3a paxyHok Kirienra
KyHiBITIO/TIpoAak/o0MiH iHo3eMHOI BamiotTn Ha BPY y cymi, HeoOximHil s morameHHs Takoi 3aboproBaHocti Kiienra, 3a
KOMEpLIHHUM KypcoM KYIIiBIII/ Mpoaaxy/oOMiHy iHO3eMHOT BAIIOTH, IO CKJIABCS HA JIEHb 3JIHCHEHHS orepalii 3 MoJaiblInM
3apaxyBaHHSIM Ha BianoBigHi Paxynku Kiienra ta/abo Banka, yrpumyloun npu 1poMmy 3a paxyHok KiienTa Bci mependadeHi
YMHHHUM 3aKOHOZABCTBOM I10JIaTKU Ta 000B’3KOBI IIaTeXki.

3.2.12.5Ixkmo Ha IloTouHOMY paxyHKY 3 BUKOpucTaHHsAM IIK HenocTaTHbO IPOIIOBMX KOLITIB JUISl 3/IMCHEHHS CIIMCaHB,
3a3HayeHrX B M.1.3.2.10.1.-3.2.10.6., bank 3xilicHIOE CICaHHS CyM IO 3a3HAYEHUM OIIepalisM 3a paxyHOK HecaHKIioHOBaHOTO

oBepapadTy.
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3.2.13.TTopsimok  BiAmikomyBaHHs cyM baHky npu 3aiiicHeHHI omepamiid 3 BukopuctanasMm [IK MIIC Visa ta MIIC
Mastercard 3a mesxxamu YKpainu.

3.2.13.1. Tist kapTox MIIC Visa:

3a omneparisimu 3 BukopucTanasm [1K cyma, 1mo moBuHHa OyTH BiAmKkogoBaHa baHKy, BU3HAYAETHCS Y TP €TAIIN:

- CIIOYaTKy, Ha MOMEHT TPOBEACHHS OIeparlii, 3MiHCHIOEThCS TepepaxyHOK BiAMOBITHOI CyMHU Omepallii i3 BAIIOTH, B AKii
(haKTUYHO 37IMICHEHO Olepallifo, y BAIIOTY TPUBHS 3a KypcoM, BctaHoBiieHMM MIIC Ha naty mpoBeeHHs oneparii;

- TIPOTArOM JBOX poOOYMX JHIB 3 JHS 3JiMCHEHHs onepaiii cyma IpOBEAEHOI orepalii, o paHime Oyna BU3HAa4YeHA y
BamoTi rpuBHs 3a Kypcom MIIC, nepepaxoByeTbes y BamoTy [loTouHoro paxyHky 3 Bukopuctanssm 1K 3a kypcom HBY Ha nary
3IIMCHEHHS JAaHOTO IIepepaxyHKy Ta 0J0KyeThest Ha [loTouHOMY paxyHky 3 Bukopuctanusam [1K Kiienra;

- npotsirom 30 (TPpUALSITH) KaJIeHIAPHUX AHIB 3 THs npoBeneHHs omnepauii, MIIC Hamae Banky iHdopmainiro 1momo
pO3Mipy CyMH MpoOBeleHOI omepalii, a caMme: CyMH omepaunii y BaJIOTI NpoBelIeHOi omepauii Ta CyMH olepamii y BamlkoTi
po3paxyskiB 3 MIIC, sxy MIIC Bu3Hadae NUITXOM IepepaxyBaHHSI CyMH OIepallii i3 BaJIFOTH OIEparlii y BaFOTy pPO3PaxyHKIB 3
MIIC 3a xypcom MIIC Ha MomeHT hopmyBaHHSA mHaHuX Mg baHky. Bamk 3mificHioe criimcaHHs cymm omepamii 3 [loTounoro
paxysky 3 BukopuctanHsM I[IK Kiienra y BamioTi Takoro PaxyHky, mpu mpoMy cyma omeparmii y BamoTi Takoro PaxyHKy
PO3paxoBYeThCS MUIIXOM NEepepaxyHKy cymH omepamii y Bamori pospaxyskiB i3 MIIC, y Bamory I[loTounoro paxyHky 3
BukopucTtanHaM [1K 3a kypcom baHKy, BCTaHOBIEHUM Ha ATy CIIUCAHHS.

Ha naty yknananns naHoro JloroBopy BamoToro po3paxyHkiB i3 MIIC 3a onepauisiMu y €Bpo BU3HAYa€ThCsl BAJIIOTa €BPO,
3a olepauisMH y 1HO3EMHIiH BaIIOTI, BiAMIHHIN Bix €Bpo - € Bamorta gonap CIIIA, 3a BHYTpIlIHLOYKpaTHCHKUMU OTEpaLisMH -
BaJIIOTa T'PUBHSI.

3.2.13.2. lns xaprok MIIC Mastercard:

3a omnepauismu 3 BukopuctanHsam [1K cyma, mo moBuHHa OyTH BiniikonoBana baHKy, BU3SHAYAETHCS Yy TP €Tallu:

- CII0YaTKy, Ha MOMEHT IIPOBECHHS OIepallii, 3A1HCHIOEThCSL NepepaxyHOK BIAMOBIAHOI CyMHU omeparlii i3 BaIIOTH, B SKii
(haKTHYHO 37IMCHEHO OTepallifo, y BAJIIOTY I'PUBHSA 32 KypCOM, BCTAHOBIICHNM baHKOM Ha 1aTy MpOBEAEHHS OIepaltii;

- IPOTATOM JBOX POOOYMX IHIB 3 IHS 3IIHCHEHHS OIepalii cyma MpOBEAeHOi omeparii, mo paHime Oyla BU3HAYCHA Y
BaJIOTi TpuBHA 3a KypcoM MIIC, mepepaxoByetbest y BamoTy [loTouHoro paxyHky 3 BukopuctaHasm [1K 3a kypcom banky Ha
JlaTy 3MiMCHEHHS TaHOTO IepepaxyHKy Ta O010KyeThest Ha [loTouHOMY paxyHKy 3 BukopuctanHsaM 1K KiienTa;

- mpotsroM 30 (TpUANATH) KaJeHIApHUX AHIB 3 mHA mposeneHHa omepamii, MIIC Hamae Bavky iHpopMmamnito momo
po3Mipy cCyMH TpOBEIEHOI omeparii, a came: CyMH OIepamii y BalllOTi MPOBEACHOI omepalii Ta CyMH OIleparlii y BajroTi
pospaxyHkiB 3 MIIC, siky MIIC Bu3Hadae 1IIIXOM NepepaxyBaHHS CyMH omepaii i3 BalIOTH oOleparii y BaJioTy po3paxyHKiB 3
MIIC 3a kypcom MIIC Ha MomeHT QopmyBaHHs AaHux ais banky. Bank 3nmiiicHioe cnmcanns cymu omepauii 3 [lorounoro
paxyHky 3 BukopuctanHsaMm [IK Kiienra y BamoTi Takoro PaxyHKy, mpu LbOMYy cyMa omepauii y BajJroTi Takoro PaxyHky
PO3paxoBYEThCS IUIIXOM IEpEepaxyHKy cyMu omepauii y BamoTi po3paxyHkiB i3 MIIC, y Bamory IloToyHOro paxyHky 3
BukopuctanHsM [1K 3a kypcom baHky, BcTaHOBJIEHMM Ha JIaTy CIIHCAHHSI.

Ha maty yxmamanas manoro JloroBopy BamoToro pospaxyHkiB i3 MIIC e Bamorta momap CIIIA, 3a BHYTpIIIHEOYKpPaiHCEKHMHU
OTIepallisiMU - BaJIOTa TPUBHSL.

3.2.14.IlporieHTH Ha 3aiHMIIOK KOMTiB 1Mo [loTo4HOMY paxyHKy 3 BUKopHcTaHHSIM [IK HapaxXxoBYIOTBCS BIAIOBIIHO [0
nopsAKy BuzHadeHoror.I. 3.1.7.-3.1.9. uporo lorosopy.

3.2.15.Bci omepaumii, 3xificaeni 3 BukopuctanHsaMm [IK i3 3acrocyBanmsm [IIHy/Homepy ¢iracoBoro temedoHy, y T.4.
Hepxarenem nomatkoBoi [1K, 6e3ymMoBHO Bu3HaIOThcs KilieHTOM SIK Taki, 0 HAM 31 CHEHi CBIIOMO i 0COOMCTO HUM ITiIITUCAHI.

3.2.16./ln1  BUKIIIOUEHHST MOXIIMBOCTI NPOBEACHHS TpPETIMM 0co0aMH HECAHKIIOHOBaHMX oOIepalid y BHUIAAKY
BUKpazeHHs, BTpatd adbo BudOyrts [1K 3 kopucryBanus Kiienra, IIK Onokyerbcst BignosisHo 10 ymoB JloroBopy abo iHIIMM
HUIIXOM, nependadenum bankom. [Ipu npomy, y pasi nosepuenns [1K Kitienry, pimenns npo posonokysanust [1K npuiimae bank.
Skmo 3 mipkyBanb Oesneku I[1K He Moxke OyTH akTMBOBaHA Hajmami, Ha mifcTaBi 3asBu KiieHTa, sika mMomaeTbes A0 BaHKy y
MUCBMOBIH (opmi (abo B iHmmH ¢opmi, o nependadena bankom) bank Hamae HOBY IIK Ha 3amiHy 3ary0ieHOl, BUKpaaCHOT,
HOILKO/KEHOI.

3.2.17.Y Bumanky BcraHoBieHHs Osepuapadty Ha Ilorounomy paxyHKy 3 BukopucTanHsMm [IK, BuxopucranHs Ta
MIOBEPHEHHS, BHAAHUX KPEAWTHHUX KOIITIB, CIUIaTa IPOIEHTIB 3a KOPUCTYBAaHHS KPEAWTHUMH KOINTaMH, MTpadiB, IEHb,
KOMIiCIHHMX BHHAropoj 3a oocimyroByBaHHs [loTouHoro paxyHky 3 BukopucranasM [1K, cymn HecankiionoBanoro osepapadry,
NIPOLIEHTIB 3a KOopucTyBaHHS HecaHkuioHoBaHuM oBepapadrToM 3uilicHioeTscst KitieHTOM y po3Mipi, CTPOKH, MOPSJIKY Ta Ha
yMOBax, nependaueHux JJoroBopom.

3.2.18.Momentom BuHHMKHEHHS HecankuionoBanoi 3aboprosanocti (HecankmionoBaHoro oBepapadTy) € J€Hb
BUHUKHEHHS HETATHBHOTO 3aJUIIKY 10 [loTouHOMY paxyHKy 3 Bukopuctanusam [1K, skuii nepeBumrye po3mip BurparHoro mimity.

3.2.19.HecankiioHoBaHuii oBepapadT MOKe BUHUKATH B pe3yJIbTaTi:
v\ HaAXOIDKEHHs 10 B3aeMopo3paxyHky 3 MIIC omnepanii, 3a sxoro Exsaiip (ILnaTikHa cucTeMa) IONEPEAHBO HE
HajacwiaB baHky miaTiXHe MOBIIOMIICHHS Ha OJIOKYBaHHS CyMH OIIeparii;

v\ HaJXOIDKEHHs JI0 B3aeMopo3paxyHKy 3 MIIC onepaiiii, 3a sikoro ExBaiip (IlnariHa cucteMa) moNepeaHbo HaJACHIaB
Banky nmati>kHe 1OBiIOMIIEHHS, ajie BiJNOBiHa cyma He Oyia 6jokoBaHa Ha [IoTOYHOMY paxyHKY 3 BUKOPHUCTAHHAM
[IK Kitienta mist 3abe3nedeHHs Horo 3000B’s13aHb 3a 3/IIHCHEHOIO OIepailielo, abo Taka cyma 0yia po30JI0KOBaHA 10
nanxouxkeHHs 3 MIIC indopmarii 3a pe3yibTaTaMn B3a€EMOPO3PAXYHKY;

v\ KypCOBUX DIi3HMIlb, IO BHHHUKAIOTH Y PO3OLKHOCTAX MiX JHEM 3IiHCHEHHs TpaH3akilii (6JOKyBaHHS KOLITIB 3a

KypCOM JIHS oTiepallii) Ta JTHeM OIUIaTH TPaH3aKMLii (CHMCAaHHS KOLITIB 32 KYpCOM JIHsI CITCaHHS);
v/ HapaxyBaHHs Ta yTPUMAHHS Oy/Ib-SKUX MPOLEHTIB ( B TOMY YMCIi MPOLEHTIB 3a HecankiionoBauuii oBepapadr) ta
IHIINX TUTATeXiB, nependadeHnx Tapudamu;
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v 3pilicHeHHs TpaH3akuii 6e3 apropusauii I1K;
v/ IOMHIIKOBOTO CHMCAaHHA 1O npuduHi 36010 ITponeciHroBoro HeHTpy a00 BHKOPHUCTaHHS KOIITIB 3a MOMHJIKOBO
BcraHoBieHnMu JlimiTamu Ha KapTky;,
CIHCaHHS IOMUJIKOBO 3apaXOBaHUX KOIITIB,;
criicaHHs KomTiB 3 [ToTouHoro paxyHky 3 BukopuctantsaM [1K monax Burparaumii mimit 6e3 Bukopuctanss [1K;
HEeJIOTPUMaHHS yMOB aBTOMaTu4HOi mposioHrauii Kpeaurnoi ninii, nepeabayenoi ymoBamu JloroBopy, BHAcHiIOK
HEHaJIe)KHOTO cTaHy obciyroByBanHs [lo3nuyansaukom KpeanTHoi miHii (HecBoeyacHe moranieHHst 3a00proBaHoCTi 3a
kpenutoM 3rimHo JloroBopy Ta TapudiB, HasBHICTE NPOCTPOYEHOI 3a0OPrOBaHOCTI 3a KPEIUTOM Ha Jaty
MIPOJIOBXKCHHSI Ta IHILE);
v\ [OpEMYCOBOrO CTSTHEHHs (CHMCaHHs) KOIITiB 3 [IOTOYHOrO paxyHKy 3 BHKOPHCTAHHSM IUIATDKHOT KapTKH Ta
HaKJIJICHHS apellTy Ha KOUITH, 110 0OJiKOBYIOThCA Ha [10TOYHOMY paxyHKY 3 BUKOPUCTaHHSM IUIATIKHOT KapTKH, Y
BHITA/IKAX IIepe0aYeHUX 3aKOHOJaBCTBOM Y KpaiHHy;

v' yMmoB BusHaueHux 1. 3.2.12 usoro Jlorosopy.

3.2.20.ITporierTn 3a KopucTyBaHHSI HecaHkiioHoBaHWM oBepapadToM HapaxoBylThCs bamkom y Bamoti ITorounoro
paxyHKy 3 BukopucTaHasM [1K momicsuHo, He pifiie 0JHOTO pa3y Ha Micsllb, HA CyMy BHKOPHCTAHUX KOIITIB CTAHOM Ha KiHEIb
KO)KHOTO [ITHS BUXOISYM 3 (DaKTHYHOI KUTBKOCTI IHIB B Tepiofi HapaxyBaHHS Ta (akTHYHOI KiJBKOCTI AHIB B pomi. Ilpm
HapaxyBaHHI TIPOLEHTIB BpaxOBYEThCS JICHb BHHUKHEHHS Ta HE BpPaxOBYEThCS JEHb IOBEPHEHHS 3a00proBaHOCTI 3a
HecankiionoBannm oepapadrom no Ilorounomy paxyHky 3 BukopuctanHsM [IK. HapaxyBaHHS mnpoIeHTIB 3/1iHCHIOETBCS 32
MIPOLIEHTHOIO CTABKOIO, pO3Mip siKol BctaHoBJIeHO Tapudamu. [IponeHTH HapaxoBYIOTHCS MPOTSATOM BCHOT'O CTPOKY KOPHCTYBaHHS
HecankiionoBannM oBepipadToM 10 HOBHOT'O MOTalieHHs 3a00proBaHocTi abo 10 HacTaHHS BukirouHol natu.

Ilpu BunukHeHHi HecankiionoBanoi 3aboproBaHocTi mo IlotouHomy paxyHky 3 Bukopuctanusm [IK, Kiient
3000B’s13aHKH He mi3HimIe 23:59 HacTymHOT 00U Miciisi BAHUKHEHHS IOBEPHYTH 1.

IMoramennust HecankiionoBaHoi 3aboprosanocTi o IlorouHomy paxyHky 3 BukopucTaHHsM 1K 37ilicHIOETBCS y BamroTI
Takoro PaxyHKy 3a paxyHOK KOIITiB, sIKi HaAXOIsATh Ha Takuii PaxyHOK Ta 3 ypaxyBaHHsAM BuMmor 1m.3.2.11 mporo JloroBopy.
3.2.21.Y Bumanky HemorameHHsS HecaHkmioHoBaHOI 3a0oproBaHocTi baHk Mae mpaBo NMPU3YNHHUTH TOAAINBIIE KPEAUTYBAHHS
Kiienra, 3a6moxyBaru [1IK Ta ckopucTaTics nIpaBoM JOTOBIpHOTO CIIMCaHHS, HaflaHOTO HoMy KitieHToM 32 M JloroBOpoM.

3.2.22.Ctpox xii KapTku 3a3HaueHmii Ha NUIBOBIH cTopoHi Kaptkm y ¢dopmari micsams/pik. dis Kaptku aBTromMatndaO
TIPUITUHAETHCS MiCT 3aKiHUEHHSI OCTaHHBOTO JHS MICSIIS BiIOBITHOTO POKY, 3a3HAYCHOTO Ha JIUIBOBIH cTOopoHi KapTku.

3.2.23.0meparii i3 3acTOCyBaHHSIM PI3HHX BHUIIB IUIATDKHUX KApTOK OJHiI€T abo0 Kinbkox IIMaTDKHUX CHCTEM MOXYTh
BifoOpaxxatucs 3a ogHuM [loTouHUM paxyHkoMm 3 Bukopuctanusam [1K.

3.2.24.bank Brpasi 61okyBati Kaprky (BHocuTu Kaprtky no Cromn-crucky) y BUNAIKY:

v\ mijo3pu Ha HECAHKI[IOHOBaHE BUKOpUCTaHHs KapTku;

v' moBigomnenns JlepskareneM 3rigHo yMmoB J[oroBopy mpo BTpary/kpaaikky KapTku abo mpo BUMHEHHS [IaXPaiChKUX

it 3 i BUKOpUCTAaHHSM;

v HasBHOCTI POCTPOUEHOI 3a00prosanocTi abo HecankuionoBanoro oepapadry;

vy iHImMX BUNagkax, nepeadauenux sianosignum Ipoxykrom Banky Ta/a6o Jlorosopom 3a Ipoaykrom Banky.

3.2.25.bank BmpaBi 0e3 TOSCHEHHS NPWYWH BigMOBHTH Yy odopmienHi Kaptkm (0x) ab0 y BHIAIKy MOPYIICHHS
Jepxatenem ymoB mporo J[loroBopy - mpummautd ii (ix) nairo. Ilpm mpomy, Jlepxarenb MOBHHEH HETaWHO IPUIMHUTH

ANRANEN

3.2.26.3 metoro 3abe3neueHHs Oe3MeKkn po3paxyHKiB 3 BUKopucTaHHsAM Kaprok, baHk Mae mpaBo BCTaHOBHUTH CHeELlialbHI
mimityu Ha KapTku, a came perjameHTyBaTH KiJbKICTh ONepaliil, CyMy OAHI€]l omepallii, 3arajpHy cyMy 3a 00y Ta CyMy OAHi€l
oreparii 3a BU3HAYCHHUI Nepiof, Ta B OJAHOCTOPOHHBOMY MOPAIKY 3MiHIOBaTH iX. [lepeiik Ta po3Mip JIMITIB, BCTAHOBJIECHHX
bankom, nosomutkes Knienty nepen yknaganusm JloroBopy. KilieHT Mae mpaBo BCTaHOBHUTH iHIMBINyasbHi JimMiTH Ha Kaprky,
KpiM TpaHMYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, sIKi Mae mpaBo BcraHoBitoBatd HBY BinmoimHo 10 3akoHy Ta/abo Ilnarixkua
cucrema, Ha 0a3i sikol emitoBano Kaptky. KiieHT MO)ke BCTAHOBIIIOBATH 1HIUBIAyanbHi JimMiTu 3a [Ipogykramu bauky:

v\ IUBIXOM CaMOCTIHOTO BCTAHOBJEHHS BiAIOBIAHMX JIMITiB 3a JOMOMOTOK 3BEpHEHHS 10 KOHTAKT-LEHTPY - s

3MiHH JIIMITY Ha CTPOK Ha OJTHY H00Y, a TAKOXK HA ITOCTiiHIH OCHOBI;
v\ LWISXOM HaJaHHA 3aABM Ha 3MiHy JiMITy y Bimuinenni Banky - 11 3MiHu JIiMITY Ha HOCTIHHIN OCHOBI (110 3aKiHYEHHS
cTpoKy nii KapTku, Ha SIKy BCTaHOBJICHO JIIMIT, 200 10 MOMEHTY HallMCaHHS HOBOI 3asBU Ha 3MiHY JIaHOTO JIMITY).

IMpn pomy, yknaganusam JloroBopy KiieHT miaTBepIDKye CBO€ IONEpEAHE O3HAMOMIICHHS 3 IEpeNlikoM Ta Po3MipoM
JlimitiB, BcTaHoBIIeHNX BaHkOM, a TakoX 3a3Ha4ya€e MPO CBOE TIOBIIOMIIEHHS PO iCHYBaHHS PU3HKIB, OB SI3aHUX 31 30UIBIICHHAM
3a pimeHHsAM Kiienra JliMiTiB Ha TIpOBEJCHHS TUIATIXHUX omnepariid 3 KapTkoro, Ta 3AiHCHEHHSIM il MIOA0 3MiHU/301IbIIEHHS
JlimitiB Ha KapTky.

3.2.27.Criucanns bankom rpouoBux KomrTis 3 IloTouHOro paxyHky 3 BukopuctanHsMm [IK 3iiCHIOEThCS 32 JOPYUYSHHSM
Kiienta abo 0e3 iioro qopydeHHs y BUNaIKaXx, nepeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta uM J[oroBopom.

3.2.28.Haxnazenss apemrty Ha [lorounuii paxyHok 3 BukopuctantsiM [1K abo npunuHeHHs ornepaiiiii 3a HUM, 1110 00MexXye
npaBo KiieHTa Ha po3nopsUKEHHS KOIITaMH, MOXKJIMBE TUTBKH Y BUIA/IKaX, BCTAHOBJICHUX YMHHHUM 3aKOHOAABCTBOM YKpaiHH.

3.2.29. Buxopucranns Kaptku 3 mMeroro, 1o He BiAIIOBiZae YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCIi 3 METOIO
OIIaTH TOBApiB/MOCIYT, OOIr SIKMX 3a00pPOHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHH, 3a00pOHSAETHCS. Y BHUMAIKY BHSBICHHS
bankom dakry Bukopuctanus Kaptku amst 3aificHeHHS IpOTHITpaBHUX Jil, baHk 3anumiae 3a co6oro npaBo HajaHHs iHGOpManii y
IIPaBOOXOPOHHI OpPraHy 3TiJJHO 3 BCTAHOBJICHUM YMHHHM 3aKOHOJIABCTBOM Y KpaiHU MopsiikoM Ta OsokyBaHHS KapTku BiAnoBigHO
10 Jlorosopy.
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3.2.30.ITiampuemcTBa, 1m0 TpHiiMaOTh KapTku i 3AIMCHEHHsS OIUIATH TOBAPIB/MIOCIYT, SIKi MPOMAIOTHCS/HANAOTHCS
TaKUMH TIIPHEMCTBAMH, a TaKOX IYHKTH BHJAadYi TOTIBKM OaHKIB, MOXYTh 3 METOIO imeHTHikamii [lepkatens BumaraTh
TIpea'ssBIIEHHS JOKYMEHTY, III0 TIOCBiTaye ocoly Jlepskarers.
3.2.31.IlpoBeneHHs Omeparii 3HATTSI TOTIBKOBUX KOIITIB 3 BUKOPUCTaHHAM KapTKu 30iiiCHIOETHCS HACTYITHUM YHHOM:
v\ IIpu NpPOBEAEHHI Omeparii 3HATTS TOTIBKOBMX KOIITIiB 3 I10TOYHOrO paxynky 3 Bukopucranmsam 11K 3 Kaptkoro B
kacax banky Ta kacax iHmMX OaHKIB YKpaiHu, 000B’SI3KOBOIO YMOBOIO € IIpEA SIBIICHHSI NAaclnopTy abo JOKYMEHTY,
110 F0r0 3aMiHIO€ BIAMOBIIHO 10O BUMOT 3aKOHO/IAaBCTBAa Y KpaiHu, Ta BBeAcHHs [11H;
v/ KOXHa omepaiis 3 BUKOpucTaHHsM KapTku B Kacax OaHKIB CYIPOBOPKYETHCS BUAAYEI0 KBHTAHIII ILIATIKHOTO
TepMiHana. JlepkaTenb CTAaBUTh CBIM IMiJIHC Ha KBUTAHII [UIATLHKHOTO TepPMiHAJA, MOMEPEIHBO MEPEBIPUBINY, IO
BKa3zaHa B HbOMY CyMa BiJIIOBi1a€ CyMi (pakTHUHO IPOBEICHOT OIeparii;
v\ [pu NpOBEJEHH] omepalliil 3HATTS roTiBKoBHUX KowuTiB B bankomari Beenenns I1IH e o60oB’s3xoBum. ITIH 3aminioe
ocobuctwii miamuc Jepxarens.
3.2.32.I1pu mpoBeneHHI 0E3rOTIBKOBUX IDIATEXIB 3 BUKOPHCTaHHAM KapTku depes IUIaTiHI TepPMiHAIH IS 3MiHCHEHHS
OIJIATH TOBapiB/mOCHyT, JlepkaTemro HEOOXITHO MiAMHCATH KBUTAHIIIO IUIATDKHOTO TEpPMiHANY, HONEPEIHBO MEePEeBiPHBIIN
MIPaBUJIBHICTE 3a3HAYCHOI Y KBUTAHII CyMH Ta JaTH 3AIHCHEHHS omeparlii, abo, SKII0 IMbOTO BHMAararoTh npasmia [lrarixaOl
cucremu, ocoducto Beectu [1IH. Ilicns mpoBemeHHs omepamnii oTpuMaTa 0OpMIIEHY KBHTAHIIIO IUIATLKHOTO TepMiHama. [Ipu
NpoBeJIcHHI 0e3roTiBKOBUX IUIaTeXiB 3a nonomoroio bankomary BBemeHHst [IIH € 00oOB’sI3k0BHMM, a MiANUCAaHHS YEKy He
NOTPiOHO.

3.2.33.5Ikmo ToBap mMOBepHYTHH ab0 mociyra He OTpUMaHa B MOBHOMY o0cs3i, Jlepkarenb caMOCTIHHO ITOBHHEH
3BEPHYTHUCS Y CTPOKH, BU3HAYEHHI YHHHMM 3aKOHOJIAaBCTBOM YKpaiHH, 10 MIANPUEMCTBA, SIKE ITPOJIAJIO TOBAap/HE HAAAJIO TOCIYTY,
Ta OTPUMATH y MIANPHUEMCTBA 3BOPOTHY KBHUTAHIIIIO HA CyMy IIOBEPHYTOrO TOBapy/HeoTpuMaHoi mociayru. Ha mimcrai nporo
nokymeHTy bank 3apaxoBye Ha [lorounnii paxyHok 3 Bukopuctanusam [1K 3a3Haueny B kBuTaHuii cymy npotsirom 30 (TpuausTn)
KaJICHAAPHUX /IHIB 3 MOMEHTY OTPHUMAaHHS 3BOPOTHOI KBUTAHIII].

3.2.34.Ilpu HeoTpMMaHHI KOINTIB 3a 3BOPOTHOIO KBHUTAaHIi€H mpoTiarom 30 (TpuausaTH) KajdeHaapHux auiB KirieHTt
MOBMHEH TOBiMOMUTH Tpo Iie baHK U1 BperysoBaHHSA IHTAaHHS 3 MIANPHEMCTBOM, SKE€ MPOJAJO TOBap/HE Hagalo MOCIYTY,
HaJIaBIIH KOTii 3BOPOTHOT KBUTAHII] TA MIEPENICKH 3 TAKUM IIAPUEMCTBOM I10 JAaHOMY ITHUTAHHIO.

3.2.35.V pasi Buryuenns Kaptku barkomaToMm BHacHiZOK HOTO TeXHIYHOI HecTpaBHOCTI, KiTieHT OBHHEH 3BEPHYTHCH 10
Banky mnms OmoxyBanHs Kaptkm 3a Tenmedonamm, 3a3HaueHHMMH Ha bankomari, abo 3a Ttemedonamu CmyxoOu KiieHTchKOT
MIATPUMKH.

3.2.36.KutienT 3000B’A3y€ThCSI:

3.2.36.1.Hanatu banky noxymeHTn, HeoOxinHi aus Binkputts [lorouHoro paxyHky 3 BukopucranHsam 1K BinnosigHo 10
BUMOT YWHHOT'O 3aKOHOJIABCTBA YKpaiHM Ta BHYTPIIIHIX JTOKYMeHTIB baHKky.

3.2.36.2.BukopucroByBatu [Tlotounnii paxyHok 3 BukopuctanssM [1K 3rinHo 3 pe>kuMoM HOro BUKOPHCTaHHS.

3.2.36.3.3niticaroBaru omnepariii 3a [Totouanm paxyrkoM 3 Bukopuctanusam [1IK y mexax BurpatrHoro mimity.

3.2.36.4.11lomo omepaniii mo I[loTouHOMY paxyHKY 3 BUKOPHCTaHHAM IUIATIXKHOT KAPTKH:

v' BukonyBatu ymoBu JloroBopy Ta Tapudis bBanky 3 o6ciyroByBaHHs Kaprok, a TakoX BHMOTM YHHHOIO
3aKOHOZAABCTBA Y KpaiHu;

v\ 3pilicHroBaty morameHHs 3aboprosanocti 3a Osepapadrom/Henossonenum OpepapadToM HUISXOM MONOBHEHHS
IMotounoro paxyHky 3 BukopuctanHsM I[IK Takum umHOM, 1100 3a0e3neunTd BaHKy MOMKIMBICTH CIIMCAHHS TaKOi
3a00proBaHoOCTI y BiINOBIAHOCTI 10 yMOB 11b0ro JloroBopy Ta [Ipoaykry banky;

vy pasi 3BepHenHs Kiienra 10 Banky 3 OaxanHaM 3akputd [ToTouHMi paxyHOK 3 BukopucTanHsm 11K mo npuuumni
Bukpaznenus/ Brpatu Kaptkm KiieHT moBuHeH 3a3HaumTH neil gakT B 3asBi Ha 3akpuTTs [1oTOYHOTrO paxyHKy 3
BukopucTtansm [1K;

v\ y BUmNajKy MOMHIKOBOTO 3apaxyBaHHs KomitiB Ha [ToTouHHMii paxyHOK 3 BHKOpUcTaHHAM [IK MOBEpHYTH KOIITH
3Ti/IHO TIOPSAKY, BCTAHOBJIEHOTO M JloroBOpoM;

vy BUIaJIKy NpunMHeHHs aii Jlorosopy Ha mifcrasi 3aseu KiienTa 3a HassBHOCTI y OCTAHHLOTO 3a00PrOBAHOCTI MEPE
bankom, KiieHT 3000B’s3aHMi MOracuTH Taky 3a00OproBaHICTh B JIeHb IOJAHHS 3asBU IUIIXOM HOINOBHEHHS
IMorounoro paxyHky 3 BukopuctaHusMm [IK komramu y po3mipi HasBHOI 3a0oproBaHocTi 3a [I0TOYHUM paxyHKOM 3
BuxkopuctanssMm I1K;

v\ y BUNAJIKy HEBMKOHAHHs Ta/a00 HEHAJIEKHOTO BUKOHAHHs 3000B’s3aHb 10 cIuiati 3a60proBaHocTi 3a JIoroBopom
Ta/abo HemoTpuMaHHs YMOB JloroBopy, a TakoX micisl 3AIMCHEHHS TeEpIIoi MpoJIoHTalii JiMiTy oBepapadTy Ha
BuMoOry baHKy moracuTu B MOBHOMY 00Cs3i HasiBHY 3a00proBaHICTh HUISIXOM MOMOBHEHHsS [I0TOYHOrO paxyHKy 3
BukopuctanHsaM 1K komramu y po3mipi HasiBHOT 3a60oproBanocti 3a [loTounumM paxynkom 3 Bukopuctanusam I1K;

v\ BiICNIZKOBYBAaTM BUTpATH KOINTIB y Mexax BuUTpaTHOro miMiTy st YHUKHEHHs BHHHKHEHHs Heno3BoneHoro
oBepapadTy Ta BiAchinkoByBaTh cTpoku mnorameHHs OMII 1y yHUKHEHHS BHHHMKHEHHS IIPOCTPOYEHOI
3a00proBaHoOCTI 3aJiMiTOM OBepapadTy .

3.2.36.5.111o10 Bukopucranus Kaprku:

v e posronourysaru [1IH Ta He mepemasatu KapTky B KOpUCTYBaHHs iHIIMM 0c00aM, a TAKOK HE BUKOPUCTOBYBATH
Kaptky 3 MeTo10, 1110 HE Bi/NIOBiJa€ YUHHOMY 3aKOHOJIaBCTBY YKpaiHH;

vy pasi Brparu abo kpaaixku Kaprok abo y BUIajaKy ix KOMIPOMETAIlil, & TAKOXK Y BUMAJIKY MOJaHHs 10 BaHKy 3asBu
IIOZI0 OCKAp)KEHHS INaxXpaiCbKWX oOlepariii 3 BHKOpUCTaHHAM KapTku, BXHUTH HACTYIHHMX 3aXOJiB: HETaiHO
noBijoMuTu mpo 1e bank 3a TemedhoHom KoHTakT-meHTpa Ta Hajath iHGOpMAIlil0 3TiAHO MUTaHL OIEpaTopa
Konrakrt-nientpa s 61okyBanas Kaptku (BHectn Kaptky B CTomn-cnimcox);

17



v' ne nmisnimre 3 (Tpbox) PoGoumx QHIB micas yCHOrO IOBiZOMIEHHS 3BEPHYTHCS A0 BaHKy 3 KIONOTAHHSAM IIPO
odopmieHHss HOBUX KapTok y 3B’s3Ky 3 iX BTparoro/ KpamiKKoK/ KOMIIPOMETAIlIEI0, MUIIXOM 0e3MocepeaHbOro
nogaHHs 10 baHky MucbMOBOI 3as1BH;

v' noseprytu Kaprky/ Kaptku B Bank He mizninre Hix B AeHb 3aKpuTTs [loTo9HOrO paxyHky 3 Bukopucranusam ITK a6o
npotsiroM 3 (Tpbox) PoGounx QHIiB 3 MOMEHTY OTpUMAaHHS MOBIJOMIIEHHS TPO po3ipBaHHs J[oroBopy 3 iHIilliaTUBH
baunky;

v' y pasi 3akinuenHst cTpoky aii Kaprku ta (a60) y pasi npununenns iii Jlorosopy nosepuytu Kaptky no Bauky.

3.2.36.6.BingcninkoByBatn omepanii, mo 3aiiicHiolOTECs 3a [loroynmMm paxyHkoMm 3 BukopuctanusMm I[IK, uuraxom

NepeBipKM KOPEKTHOCTI BUITMCOK Ta HEBIAKIAgHO, OJHAK B OYyAb-SKOMY BHNAJIKy HE Hi3Himie 5 (I’ATH) KajJeHAApHUX AHIB 3
MOMeHTy (GopMyBaHHsA Takoi Bumumcku, nmucemoBo iHdopmyBarn bank mpo BusiBieHMH (akT 371HCHEHHS HECaHKI[IOHOBaHOI
Onmnepariii o [Totounomy paxyHKy 3 Bukopuctanusam [1K.

3.2.36.7.Ilepionnuno 3mintoBatu [1TH-koz.

3.2.36.8.He posronomyBatu IIIH-xkox TperiMm ocobam 3a Oymp-ikux oOCTaBMH. B pasi mimo3pw momo MOXIHUBOCTI

posromomenns [1IH-koxy, HeraitHo 3MiHHTH HOTO.
3.2.36.9. BukonyBatu iHmi 000B’ 3K BU3HAYEHI IIM J[OTOBOPOM Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.
3.2.37. Knient mae mpaBo:
3.2.37.1.3a momomororo KapTki oTpuMyBaTH roTiBKOBI KOIITH B Kacax BaHKy Ta Kacax iHIIMX YHOBHOBa)KCHHX OaHKIB
VYkpaiHu, MyHKTax BHIAYi TOTiBKH i OaHKOMAaTaxX 3a yMOBH HasBHOCTI KomTiB Ha [loTouHomy paxyHKy 3 BukopuctaHHaM I1K y
BUIIAJKaxX, IO MependadeHi YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta NpH BHKOHaHHI yMoB JloroBopy. Pobutm mepepaxyBaHHs
komTiB 3i cBoro [lotounoro paxyHnky 3 BukopuctanHsaMm IIK Ha iHmi BmacHi PaxyHku Ta Ha paxyHKH iHIIHX OCi0, IPOBOIUTH
0e3roTiBKOBY OIUIATY TOBApIB i MOCIYT Ha MiANPUEMCTBAX TOPTIBII Ta CEPBiCy.
3.2.37.2.BifnbHO po3MOpSIKATUCS TPOLIOBMMHU KoluTaMu Ha [loTouyHomy paxyHKy 3 BHKopuctaHHsMm [IK B mexax
ButparHoro mimiTy, OKpiM BUNaAKiB OOMEXEHHS TaKOro IpaBa, BCTAHOBJICHHMX YHMHHHMM 3aKOHOJABCTBOM YKpaiHH Ta IUM
JloroBopom.

3.2.37.3.3BepraTuch 10 baHKy y BCTAaHOBICHOMY MOPSAKY 1010 3MiHH PO3MIpYJIIMITY OBepapadry .

3.2.37.4.Hapatn 3asBu banky mono opopmienas Jomatkosux Kaptok mo IlotouHoro paxyHky 3 BukopuctaHHsM [1K.
[paBuia kopuctyBanus [IK mommuprorotscs Ha Bei JJomaTkosi KapTku.

3.2.37.5.JocTtpokoBo poszipBatu BiamoBixHuil JloroBip Ta 3akputn [loTounnii paxyHOK 3 BukopucTaHHsaM [IK Ha mincTaBi
IIIChMOBO{ 3asBM 3a YMOBH BiJCYTHOCTI 3a00proBaHOCTi 3a HaJaHUMH baHKOM IMociayramu Ta TPOBEICHHS 3aBEpIIaIbHUX
omepamii 3a TakuM Paxynkom. PozipBanas loroBopy He 3BinbHs€ KiieHTa Bix 000B’s3Ky moracut nepen baHKoM BCio cymy
3a00pProBaHOCTI B MOBHOMY 00cs3i, MO Oyia HapaxoBaHa JO AaTH po3ipBaHHA J[OTOBOPY, a TaKOX 3a IUIATEKaMH, SKi MOXYTb
HagaxoauTu 10 Bauky mpotsrom 180 (cTa BochbMuaecaTH) KajdeHAapHUX AHIB 3 MOMEHTY pO3ipBaHHs 1[bOTO J[0roBOpYy.

3.2.37.6.Y Bumnanky BUHMKHEHHs IMTaHb I0J0 OJOKyBaHHS CyM KOIITiB Ha [loTouHOMY paxyHKy 3 BHKopHcTaHHsM [IK
3B’si3atucs 3 bankowm, B T.4. 32 TenedoHoM Ciyx6u KirieHTChKOT miNTpUMKH.

3.2.37.7.Y Bunanky OaxanHs po3onokyBatu Kaprky, sika Oyna 3a0jokoBaHa, KpiM BHIIQJIKIB, BH3HAYE€HHX LM

JloroBopom, 3BepHyTHCH 0 banky 3a Tenedonamu Ciyxou Kiienrebkoi miarpumku. [Ipu npomy Hajgaté iHhOpMAaIiio 3rigHO 3
3anutoM omneparopa Ciyx6u KitieHTChKOT MiATPUMKH.

3.2.37.8. PeanizoByBaTH iHIII ITpaBa BU3HAYCHI MM JJOTOBOPOM Ta YHHHHUM 3aKOHOIABCTBOM Y KpaiHH.

3.2.38.bank 3000B’A3y€THCA:

3.2.38.1.HanaBaru Ha Bumory Kiienra Bununcky 3 ioro ITorouHoro paxyHky 3 Bukopuctanusm [1K BifmoBizHO 1o ymoB

JoroBopy ta Tapudis (B naneposiit ¢popmi B banky a0o B esileKTpoHHIH (OpMiii Ha €JIeKTPOHHY HOIITOBY CKpUHBbKY KitieHTa).
3.2.38.2.3a6e3neunTn Benenns [loroynoro paxyHky 3 Bukopucranusm [1K Ta 3ailicHenHst Onepaniii BiiNOBIAHO 10 yMOB
JloroBopy 3 ypaxyBaHHSIM OOMEXEHb, 10 BcTaHOBiIeHI KimieHntoM, bankom abo ymoBamu BiamoBimHoi [lmatixHOI cucTtemu Ta
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHM;
3.2.38.3.Y pasi opopmienns [epxarento nepconidikoBanoi (imenHoi) KapTku, micns HanmucaHHS BiJNOBITHOI 3asBH Ta/
abo croraty KoMicii 3a odopmiteHHs /00cayroByBanHs KapTku (o Moxe OyTH mependadeHe yMoBaMH OaHKIBCHKHX IPOIYKTiB)
3MIACHATH 11 O(OPMIICHHS.
3.2.38.4.Y pa3i BcranoeneHHs bankom (akry HMoBipHOi kommpomertanii Kaptku iHpopmyBatu Kitienta mo tenedomny,
(akcoMm abo eNeKTPOHHOIO MOIITOI0 IMPO HEoOXimHICTh OnokyBaHHA KapTkm Ta NpHUMHM Takoro OJNOKYBaHHSA, Ta IIPO
HeoOXifmHicTh 3BepHEeHHsA Kiienta mo banky mma odopminenHs HoBoi KapTkm BHachimok i kommpomertamii, B TMOPSAKY,
BU3HAUEHOMY B yMOBax J[orosopy.
3.2.38.5.Y Bumnajky oTpruMaHHs NMUCbMOBOro 3arnepedenHs Kiienra mono CripHUX onepaiid, POBECTH PO3CIiyBaHHS B
CTPOK, BCTAaHOBJICHWI YMHHUM 3aKOHOJABCTBOM YKpaiHW, mpaBmiamu IlmaTikHOi CHCTEMH Ta BHYTPIIIHIMH HOPMAaTHBHUMH
ToKkyMeHTaMu baHky. YV BHIanky 3aBepilieHHS po3ciigyBaHHS Ha Kopucth KirieHTta, 3apaxyBatu Ha lloToyHMH paxyHOK 3
BukopucTtanHsaM 1K xomrry mo CripHUX orneparisx, a TAKOXK YCiX HapaXOBaHUX 1 CIIMCAaHUX MPOLEHTIB.

3.2.39. bank Mae€ npaso:

3.2.39.1.BigmoButu KitieHTy y npoBe/ieHHI pPO3paxyHKOBHX Ta KACOBUX OIepalliil Py HEeBiAIIOBIIHOCTI onepaiii BUMOram
YHHHOTO 3aKOHOJABCTBA YKpaiHH, HEAOCTaTHOCTI KomrTiB Ha [lorouHoMmy paxyHky 3 BukopuctanHaMm IIK Kiienra mus
MIPOBECHHS omepalii 3a Horo qopy4eHHsIM abo A CIuIaTH KOMiciiHOi BHHaropoaw 3rigHo 3 Tapudamu, a TakoX HEBipHOMY
0OPMIICHHIO PO3PaxXyHKOBUX JOKYMEHTIB Ta OPYIIEHHI CTPOKIB iX mogaHHs 10 baHky.
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3.2.39.2.B pasi HecBoeyacHHX po3paxyHKiB Kiienra 3a orpumannmu B banky OBepapadToMm Ta IMOB’SI3aHHUMH 3 HHM
MIPOIIEHTaMHU 1 KomicisiMu baHky, 110 PU3BENIO 10 BUHUKHEHHS MPOCTPOICHOT 3200pTOBaHOCTI, 3MIHCHUTH criucaHHs 3 [loTouHOTO
paxyHky BukopucTaHHsaM [IK Takoi cymu 3a00proBaHOCTI y TOTOBIpHOMY MOPSIIKY, IepeaoadeHoMy UM J{oroBopom.

3.2.39.3 3ynuHsaTy HagaHHs nociayr KiieHty y pasi #oro BiZMOBH HaJaTH JOKYMEHTH Ta/ab0 BimomocTi, HeoOxinHi banky
JUIsl 3AIMCHEHHsI 3aXOJiB 3 BAIIOTHOTO HAmIALy Ta (JiHAHCOBOTO MOHITOPHHIY 10 MOMeHTy HajaHHA KiieHrom banky Takmx
JTOKYMEHTIB Ta/ a00 BiJOMOCTEHA.

3.2.39.4.3 meTo10 3a0e3neyeHHs Oe3MeKH PO3paxyHKiB 3 BUKOpUcTaHHsAM KapTok, baHk Mae npaBo BCTaHOBUTH crieLialibHi
ABTOpH3aliifHi JIIMITH Ha BUKOpHCTaHHS KowTiB no IloTouHomy paxyHKy 3 BukopuctaHuam IIK, a came periameHnrtyBaTH
KIJIBKICTh oOmepauii, cymy omepamii 3a mepioJ Ta cyMmy oaHiel omepamii, o 3AiHCHIOIOTbCA 3a pomnomoror Kaptku B
MAPUEMCTBAX TOPTiBII 1 MOCIHyr Ta/ abo B OaHKOMarax i ycTaHoBaxX OaHKIB 3a BH3HAU€HMH MepioJ, Ta B OJHOCTOPOHHBOMY
MOPSAKY 3MIHIOBATH iX.

3.2.39.5.B Oyxap-sKkuit yac iHILiIOBaTH 3MiHY po3Mipy JiMiTy oBepapadTy i B MOpsAIKy, HependadeHoMy 1M JIoroBopoM.

3.2.39.6.TepminoBo, 6e3 momnepemkeHHs Jepxarens, 3ynuHATH Tito KapTok a6o BIUIydnTH iX IpH HEBUKOHAHHI HUIM YMOB
uporo Jlorosopy.

3.2.39.7.BinmoButi 'y odopmireHHi KapTku, mpomomkeHHI cTpoky ii mii abo He odopmmoBatu iHmm Kaptkm 6e3
OOTpYHTYBaHHS MIPUYIHMH TAKOTO PIillICHHS.

3.2.39.8.B 0qHOCTOPOHHBEOMY HOPSIKY BIIMOBUTH B 00CIyroByBaHHI KapTok, omepaTHBHO 3a0J0KyBaBIIM 1X, y BUMAIKY
BUHHMKHEHHS I1i/103p B HECAHKIIOHOBAaHOMY BUKOpHCTaHHI KapTku, mo Mosxe npusBecTy 1o 3aBaaHHs 30uTkiB Kiienty abo baHky,
IpU I[bOMY OIEpaTHBHO 3B’s3atucs 3 KiieHTOM Juisi 3’sicyBaHHs cutTyanii. BinHoBieHHs oOciyroByBaHHS KapTku y mpomy
BUMAJKY 3IIHCHIOETHCS TMICHA MiATBEpIKEHHS JlepikaTelieM CaHKIIIOHOBAHOCTI oOfepalliid, ab0 y BHIAaAKy HEMOXIHUBOCTI
3B’s13aTHUCH - 3a 3BepHeHHsAM KitienTa 1o BigainenHs baHky micns 3’sicyBaHHs 00CcTaBUH BUKopHcTaHHs KapTku.

3.2.39.9. PeanizoByBaTH iHIII ITpaBa BU3HAYCHI MM JJOTOBOPOM Ta YHHHHUM 3aKOHOIABCTBOM Y KpalHH.

3.2.40. OcobnmBocTi 06ci1yropyBannsi HenepconigikoBanux I1K:

HenepconigikoBaHa MmiaTiHa KapTka - 1€ 3a3/ajlerijb eMiToBaHa OaHKIBChbKa IUIATIXKHA KapTKa, aBEPC SIKO1 HE MICTUTH
iMeHi Ta npi3Buia Jlepxarens.

[Micnsa 3akinueHHs cTpoky HemepcoHigikoBanoi I1K, no IMorounoro paxyHky 3 BukopuctaHHsMm [IK Ha HOBHiT cTpok mii
3IIACHIOETHCS MepeBUITyck iMeHHOi T1K.

3.2.41. Ocobausocti o6cayropyBanns I1K, emiToBaHuX B paMKax 3apILIaTHUX MPOEKTIB:

[IK, emiroBaHa B paMKaxX 3apIDIaTHUX IIPOCKTIB - II€ CJNEKTPOHHHU IUIATDKHUM 3acid y BHIUIAII €MiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOZABCTBOM TOPSJIKY IUIATDKHOI 4M iHImoro Buxy KapTkm, mo BuiryckaeTscst 10 IloTouHOTrO paxyHKy 3
BukopuctanHsaM [1K, skuii npusHadeHwWid Iuis 3apaxyBaHHs 3apoOiTHOI IUIATH Ta NMPHUPIBHAHUX 10 Hel BHUIUIAT HpalliBHUKaM
HIAMPUEMCTB, @ TAKOX IHIIUX HAJXO/PKEHb KOLITiB. Bra3aHi PaxyHKH BiJIKpUBAIOTHCS JIMIIE B HAIIIOHAJIBHIN BaJIOTI.

Croponn aivnum 3roau, mwo [IK ta ITIH moxyTs Oyt nepenani bankom KinieHTy yepe3 ynoBHOBa)XEHOTO MpeCTaBHUKA
[MinnpuemcTBa-poboToaaBLys, mia po3nucky Ta/ado CMC nosinominenusm Ha Homep dinancoBoro tenedona [epxarens [1K. [Tpu
upoMy bank He Hece BianosinanbHicTh 3a 30epexenHs I[IK i IMIH micns ix nepenadi yHOBHOBaKEHOMY IPEJCTaBHUKY
[MianpueMcTBa-poOOTOAABIS, IO MIATBEPIKYEThCS akToM mnpuiiomy-niepenayi [IK ta TIIH 3 mignucamu BignoBiganbHOTO
nparniBarka banky Ta ynmoBHoBaxxeHOTO npencraBHuKa [liqnpremMcTBa — poOOTOAABIIS.

[Ipu npunmHEHH] TpyIOBUX mpaBoBiqHOCHH Mk Kitieatom Ta [lignpuemcrom, KitieHT 3000B's13aHMid 3BepHYTHCS B baHK
i 3akputTs [lotouHoro paxyHky 3 BukopuctanHsam [1K i moBeprenns 1K abo 3 3asBoro mpo mepeBenenns Ha Tapudu banky
AN KITIEHTIB, SKi 00CIYTOBYIOTHCS SIK 1HIUBIAYaJbHI OCOOH.

[Ipu orpumaHHI iHpOpMaLii NPO NPUNHHEHHS TPYIOBHX MpaBoBimHOcHMH MK Kiientom Ta IligmpuemcTBoMm -
poboronasuem, bank Mae npaso:

- 3aIlorounnm paxynkom 3 Bukopuctanusm 1K, Ha skomy BcTaHoBieHuit OBepapadr, 3abnokyBatu [1K, mo BumymieHi 1o
naHoro PaxyHky, nepeBectu Takuii PaxyHOK Ha 0OCIyroByBaHHs 3a yMoBaMH iHmoro TapudHoro miany, nepeadaueHoro
nirounMu Tapudamu baHky Ta B 0JJHOCTOPOHHBOMY MOPSAKY po3ipBaTu Jloropip abo mepeBecTn Ha OOCIYroByBaHHS Ha
inmi Tapudu banky Ha migcrtaBi 3asBu KiieHTa Ha iM’sl HauaJbHMKA BiAJUICHHS 3 NpPOXaHHSIM nepeBoay [lotouHoro
paxyHKy 3 Bukopuctanusm [1K 3 ogHoro tapudHoro niany Ha iHIIHA.

- 3a IlotounmMm paxyHkoMm 3 BuKopucTaHHsM [IK, Ha skomy He BcraHoBieHHH OBepapadT, HA TIACTaBl MHCHMOBOTO
noBigomiienHs [linqnpuemcrsa npo 3BiTbHeHHs nparniBHuka (KimieHra), nepeBectn Taknii PaxyHOK Ha 0OCITyroByBaHHS 3a
ymoBamH iHmmoro Tapu¢Horo riany, nependaueHoro nitounmu Tapudamu banky abo mepeBecTd Ha 00CITyrOoByBaHHS Ha
inmi Tapudu banky Ha mixctasi 3asBu KiieHTa Ha iM’sl HauaJIbHMKA BIAJUICHHS 3 HPOXaHHSIM mnepeBoay [lotounoro
paxyHKy 3 BukopucraHasM [1K 3 oqnoro TapudHoro miany Ha iHIIHHA.
3.2.42.0cobdauBocti obcayropyBanHs IloTouHuX paxyHKiB, BiAKPHUTHX N5 3apaxyBaHHsl NeHCiii, comiajabHHMX

BHUILIAT TA iHIIMX 3apaxyBaHb:

[Tmatixkaa KapTKa, eMiTOBaHA MAJs 3apaxyBaHHS MEHCIH, COIaJbHUX BHUIUIAT Ta IHIIMX 3apaxyBaHb - EJIEKTPOHHHH
IUTaTDKHAN 3aci0 y BUTIISAAI €MITOBaHO! B YCTAHOBJIEHOMY 3aKOHOJABCTBOM TOPSAAKY IDIATIXKHOI YM IHIIOTO BHAY KapTKH Ta
MIpU3HAYCHA UIS 3apaxyBaHHS IMEHCIi Ta IHIINX COIiaIbHIX BUIUIAT, JUKEPEIOM HaXOKeHHS KOoTpuX € [leHciitanit ponn Ykpainu
Ta OPTaHM Mpalli Ta COIIaIbHOTO 3aXHUCTy HACENCHHS, a TAKOX IHIINX 3apaxyBaHb. Taki [10To4HI paXyHKH BiIKPHBAIOTHCS TLTBKH
B HAIlIOHAJIBHINA BaIOTI.

Jnst 3apaxyBaHHs NEHCIH Ta comianbHuX BHUIuIAaT Ha [loTounuii paxyHok 3 BukopucranHsaM 1K KiieHnt nmonae uepe3 bank
Ha ajpecy oprany [leHciliHoro ¢oHay a0o COIaTbHOTO 3aXHMCTY HACEJICHHS 3asBY PO 3apaxyBaHHs INeHcii Ta/abo couianbHOT
rpomoBoi gonomoru Ha IToTouHuil paxyHok 3 BukopuctanHsam I1K.
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Bank npotsrom crpoky aii T1K 3xilicHIoe 00CITyroByBaHHs OIepariii 3 ii BUKOPUCTAHHAM, HAJA€E 1HIII IMOCIYTH 3TiTHO 3
muMm JloroBopoM, a KimieHT 3000B’s3yeThes cimadyBaTd banky BuHaropoxay 3rigno 3 Tapudammu, ski € Horo HeBil €MHOIO
JaCTHHOIO.

VY pasi, sxkmo Kiienar e Jlepxarenem [IK, Ha sKy 3MiHCHIOIOTHCS BUIUIATH TIEHCII Ta TPOIIOBOI TOTIOMOTH 3TiHO 3
3aKOHOJABCTBOM YKpaiHH, MmianucaHHsIM nanoro JJorosopy KimieHT miaTBepapKye cBOtO 3roay Ha HACTYIHI Iii baHky:

-y pasi HagXxopKeHHs 10 baHKy moBimomieHHs mpo cMmepTh Jlepxkarens, sIKMA OTPUMY€ IEHCito abo IrpomoBy JONOMOLY
nusixoM ii 3apaxyBanHs Ha IloTounmii paxyHok 3 BukopuctaHHsMm [IK, bank Gmokye Bci I1IK [lepxatens (ocHOBHY Ta
JIONaTKOBI) Ta MOBEpTaE BimoBinHO opraHam [leHciiiHoro (oHAy Ta COLiaNbHOrO 3aXHCTy HACEJICHHS CyMY IIEHCIi Ta
IpOLIOBOi JONOMOTH, 110 Oyna 3apaxoBaHa Ha Takuil IIOTOYHMI paxyHOK 3 MiCsls, HACTYIHOTO 3a MICSLIEM CMEpTi
Jepixarens, pa3oM 3 HapaxOBaHHMH MPOLIEHTAMHU.

-y BUNAJKy HaaXxo/pkeHHs 10 banky mrceMoBoro 3anuty Bijx opratiB IlenciitHoro ¢ponay abo opraHiB COIiaIbHOTO 3aXUCTY
HacelleHHs, baHK Hamae TakuM opraHaM iH(opMarifo MO0 3apaXyBaHHA CyM II€HCI Ta TpOMIOBOI JOIOMOTH Ha
[otounwuii paxyrok 3 BukopuctaHasiM [1K Ta iHpopmamiro moo 3akputTs Takoro IlotouHoro PaxyHky.

KiieHT Mae mpaBo iHImifOBaTH NWTAaHHS IIOAO HAIaHHA BaHKOM IIOCIYTHM OTPUMAaHHS CYMH TEHCii Ta/abo TpomIoBOi
JIOTIOMOTH 13 OCTaBKOI0 gogoMy. [Ipu nbomy CTOpPOHH YKIIaJar0Th OKPEMHUIT JOTOBIp MPO HaJaHHS BiANOBITHHUX ITOCITYT.

3.2.43.YmoBu Haganusa Osepapadty Kiienty Ha iioro Ilorounmii paxyHnok 3 Bukopucranuam IIK Ta ocodauBocTi
#ioro o0CIyroByBaHHs.

3.2.43.1.Kpenur y dopmi Osepapadty Ha [lorouHomy paxyHky 3 BukopucranusMm [IK moxxe Oyt Hajganuit bankom
Kiienram — pesunenram Ykpainu, siki akuentyBanu [TyOnmiuny nponosunito banky Ha yknagenHs nporo JloroBopy i oOpanu
BignoBigHui TapudHuil miaH, 10 HAMOBHEHHS SIKOTO BXOUTh Mociyra 3 HaganHs Osepapadry.

3.2.43.2.0Bepapadr Hanaetbes bankom KitieHTy Ha crouBYi MOTpeOH Ha yMOBAX Ta B MOPSIKY 3TiAHO 1Oro JloroBopy.
Osepapadt Hamaerbess KimieHTy mist 3iilicHeHHs (iHAHCYBaHHS MOTOYHHMX Ta/abo HemepeabOauyBaHMX BUTpaT KiieHTa moHan
3aJIMIIOK BIacHUX KomTiB Ha [TotounoMy paxyHky 3 BukopuctanHsM 1K B pamkax nimity Oepapadry. OepapadT HE MOke
IIPSIMO YH OIIOCEPEIKOBAHO BUKOPUCTOBYBaTHCh KimieHTOM /i1 mpuaOaHHA WiHHUX nanepis banky, popMyBaHHS Ta 3011bIICHHS
CTaTyTHOTO KaIiTaly TOCIOJapChbKUX TOBAapHUCTB, BHKOHAHHS 3000B’s3aHb 3a OyAb-SIKUMH KpPEIWTHUMH JOTOBOpaMH Ta
JIOTOBOPAMH TIO3UKH, TOBEPHEHHS 3BOPOTHOI (DJiHAHCOBOI JOMOMOTH, OIUIATy JOBTOCTPOKOBHX Ta/a00 iHBECTHILIHHMX NPOEKTIB Ta
3 ypaxyBaHHAM IHIINX OOMEXE€Hb BCTAHOBICHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHW Ta UM J[oroBopom.

3.2.43.3.JIimit OBepapad Ty BectaHoBIIOeThC KitienTy bankoMm 3a yMOBH HasBHOCTI TO3UTHUBHOTO pimenHs KoeriamsHOTO
oprany banky/YmnoBHoBaxkeHOi ocoOu banky, Ha ymoBax BigmoBimHoro Tapudnoro mmany Ta 3rinmHo gitouux Tapudis banky 3
ypaxyBaHHSM BUMOT BHYTpILlIHIX HOPMaTHBHUX TOKYMEHTIB baHKy Ta YWHHOrO 3aKOHOJAaBCTBA YKpaiHH.

3.2.43.4.0BepapadT BCTAaHOBJIIOETHCS CTPOKOM Ha 12 (IBaHAANATH) MicSiB 3 MOXKJIMBICTIO MPOIOBKCHHS CTPOKY Jii.
Jatoro novatky ctpoky aii OBepapadty € gara ¢pakTHUYHOrO BCTaHOBICHHS JiMiTy OBepapadry. OcTaHHIN KaleHIAPHHUNA JICHD
3aKiHYEHHS 3a3Ha4€HOT'0 CTPOKY € IPaHMYHHUM JHEM KOPHCTYBaHHs nociayroro OBepapadTy Ta BiINOBIAHO aHEM, B skuil KiieHT
3000B’s13aHUH B TOBHOMY OOCS31 MOBEPHYTH OTPHUMAaHI KPEOWTHI KOIITH Ta CIUIATUTH MPOLEHTH 32 KOPHUCTYBAaHHA HHMH.
OBepapadt Moxke OyTH TpOHOBKEHHH baHKOM caMOCTIHO (aBTOMAaTHYHO) Ha HOBHH CTpok 12 (ABaHAOUATH) MicHAILIB.
[IpomoBxkeHHsT cTpoKy aii niMiTy OBepapadty 3maificHIOETECST baHKOM 3a YMOBH HaJeKHOTO cTaHy oOciayroByBaHHs KitieHTOM
KpenuTy (CBO€YacHe MoTamieHHsI 3a00proBaHOCTI 3a kpeautoM 3rimHo [oroBopy Ta Tapudi, BincyTHiCTE 3a00proBaHOCTI 3a
KpEIUTOM Ha JIaTy MPOJOBXKEHHs) Ha YMOBax BiamoBigHOro Tapu(HOTrO IUTaHy Ta 3TiHO MI0YHNX Ha IaTy MpoaoBkeHHs Tapudis
Banky.

3.2.43.5.3a xopucryBanns OsepapadTom KiieHT crmauye banky nporieHTH Ta KoMicii, B CTPOKHM Ta Y pO3Mipi, BCTAaHOBJIEHI
srigHo npitounx Tapudis banky, BianosigHo 1o ymoB TapudHoro miany Ta mporo Jloroopy.

3.2.43.6. KowmiciitHa BHHAropoja 3a 3HATTS T'OTIBKOBHX KOINTIB B Mexax JiMity OBepapadTy po3paxOBYETHCS 3TiIHO
Tapudir banky. BapTicTb 3HATTS rOTIBKOBHX KOLITIB B Mexax JiMiTy OBepapadTy Bcranosiena B firounx Tapudax banky, 3a
SIKUMU 00ciyroByeTbest [lorounuii paxyHok 3 Bukopuctansm [1K Kitienra.

BapTicTs iHIIKX MOCIYT, sKi HanaThes KiTieHTy 3a HOro 3amUTOM MPOTIroM CTpoky aii OBepapadrty (HagaHHS AOBIIOK
Burmmcok mipo omepartii Tomo) Bu3HavaeThCs AitounMu Tapudamu baHky.

3.2.43.7.0Bepapadt Moxke Oytm BcraHOBIeHHMH bankom Ha IloTtouHOMy paxyHky 3 BukopuctanHsm [IK Kiienra
CaMOCTIfHO (aBTOMAaTH4YHO) y pa3i HamaHHA 3ronu KirieHTa Ha BCTaHOBJIEGHHsS aBTomatmdHoro OBepnapadTy mpu BiAKPHUTTI
IMorouynoro paxynky 3 BukopuctanHsM [IK, mo 3a3nauena y BignoBizHiit 3asBi Kiienta. Apromatmynnii OBepiapadT Moxe
BcTaHOBIIOBaTHCs Ha [lorounmii paxyHok 3 BukopucranHsaM 1K Kiienra Ha ymoBax BignosinHoro TapudHoro miany ta 3rigHo
Tapuo¢is banky.

3.2.43.8.Indopmarito npo 3aranbHy BapTiCTh KPEAWTY Ta pealibHy piduHY HPOLEHTY CTaBKY, BU3HAYEHY 3 BCTAHOBIEHOTO
Kinienty nimity OBepapadty, KnieHT oTpuMye nuraxom mianucanas [lacnopTy cmokuB4Oro KpeauTy, 3a (hOpMOI0, BU3HAYEHOIO
3akoHoMm VYkpainu «[Ipo crmokuBue KpeawTyBaHHA». KITi€HT AN NPUHAHATTA YCBIZOMIJIEHOTO pIIIEHHS Mepex yKIaJAeHHSIM
JloroBopy Moke caMOCTIHHO O3HaWOMHTHCS 3 Takolo iHopmamiero Ha OdimifiHomy caiti banky. KiieHT moromkyeTscs 3 Tum,
o0 1e € JOTPUMaHHS BUMOT 3aKOHOJABCTBA MPO HaJeKHE HaJaHHSA BaHKOM crokuBady TOBHOI, HEOOXiTHOI, JOCTYITHOI,
JIOCTOBIPHOI Ta cBo€dacHOi iH(opManii Mpo yMOBH KpeIUTYBaHHS, 3arajibHy BapTiCTh i pealibHy pidHYy IPOLEHTY CTaBKY 3a UM
Jorosopom.

3.2.43.9.ABToMaTiuHKUH oBepApadT MPUIHMHSE CBOIO N0 Y BUNAJIKy BCTaHOBIEHHS KIi€HTY po3paxyHKOBOi CyMH JIIMITY
inuBinyansHoro OBepapadTy.

3.2.43.10.0Bepapadt moxke Oyru BcraHoBieHMH bankom Ha [lorounmit paxynok 3 BuxopuctanHsMm [IK Kiienra
iHAuBiAyanbHO y pas3i 3BepHeHHs Kiienta no banky 3 BianoBigHoro AHKeroro-3asBoro. [HIuMBiMyanbHUMH oBepapadT
BCTaHOBIIOETECS baHKOM Ha yMmoBax, Bu3HaueHux J[loroBopom Ta Tapumdamu. Posmip mimity oBepapadTy po3paxoByeThCS
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bankoM caMOCTIHHO Ta BCTaHOBIIOETHCS 3a YMOBH HAsSBHOCTI TO3WTHBHOTO pimeHHs KomerianmsHoro oprany banky/
YnoBHOBaxkeHOi ocobu baHky Ta 3rimHo nirounx Tapudis baHky.

3.2.43.11.Iudopmysannst Kiienra nmpo po3mip simity OBepapadTy mix 3acTaBy ACMO3UTY 3MIHCHIOEThCS BaHKOM IIISIXOM
HagaHas KimieHty BUnmucku-moBiToMIIeHHS, a TaKOX ONATKOBO MOXKE 3IiHCHIOBATHCS OJHUM i3 HACTYITHHX CIOCO0iB, 0OpaHUX
bankom wHa BnacHuil poscyn: CMC-ToBimoOMIIGHHSIM/3acO0aMHU  TOIITOBOTO  3B’SA3Ky/3a HOMEpPOM  Telle()OHY/JTHUCTOM -
MIOBIZIOMJICHHSIM Ha eJIEeKTpOHHY anpecy KiieHTa, 3a3HaueHnMH B AHKeTi-3as1Bi, a00 IHITMMHU TEXHIYHIUMH 3ac00aMu 3B'SI3KY.

3.2.43.12.Po3mip nimity OBepapadry Ha Ilorounomy paxyHky 3 BukopuctaHusMm IIK Kiienra moxxe OyTu 3MiHEHMit
(30inbIIeHn/3MeHIIeHniT) baHkoM B OZHOCTOPOHHBOMY MOpsAKY abo y pasi 3BepHeHHs Kiienta no baHky 3 BinmnosimHONO
AmnkeToro-3asB0o0. baHk Mae mmpaBo caMOCTIHHO 3MEHIIUTH JiMiT OBepapadty 10 (akTHYHOrO PiBHS BUKOpUCTaHUX KiieHTOM
komTiB Jimity OBepapadty. Y pasi 30inbienHs giMiTy OBepapadTy HOBUH po3Mip JIIMITY oBepApadTy BCTaHOBIIOEThCS baHkoM
32 yYMOBHM HasBHOCTI MO3WTHBHOro pimenHs KonerianmpHoro oprany banky/YnoBHoBaxeHoi ocobu banky Ha ymoBax
BignosigHoro TapudHoro mrany Ta 3rigHo mirounx Tapudis banky.

3.2.43.13.Y pa3i peamizanii bankom mnpaBa Ha 3MiHy po3Mipy (30inbIIeHHA/3MEHIICHHS) IiMiTy OBeprapadty B
OTHOCTOPOHHBOMY TIOPSIKY BCTAHOBIICHHS 3017bIIEHOT0/ 3MEHIIeHOTO JiMiTy OBeprpadty € moromkenoro bankom ta Kiiearom
YMOBOIO 100 po3Mipy xiMiTy OBeprapadTy, mpu mbOMYy Taka 3MiHa HE € BHECEHHSIM 3MiH 0 Iboro J[oroBopy Ta HE BHMAarae
YKJIagaHHS TOJATKOBHX JOTOBOPIB 10 mporo JoroBopy Ta He motpelye mignumcaHHs OyAb-IKHX TOKYMEHTIB 3 Ooky Kirienta B
MaiioyrapoMy. [Ipu npomy KitieHT moromkyeTbes, o Ui HbOTO JOCTATHIM HiJITBEPUKEHHSIM 3MIHM pO3MIpY JIMITY oBepapadTy
e Bignoinne CMC-noBinomnenHs banky ta/abo Bunmcka-moBimomieHHs, Ta/abo KOHCyJbTalis criBpoOiTHHKa KoHTakTHOTO
Ientpy banka.

3.2.43.14.Y pa3i nvesroam Kiienra i3 BcTaHoBieHHsM OBepapadry abo BCTaHOBIGHUM po3MipoM Jimity OBepapadrty
Kiient npotsirom 10 (mecsiTH) KaJieHAapHUX JHIB NMOBUHEH 3BEpHYTHCS Y BiAieHHs baHKy Ta 0COOMCTO monaTH BiANOBiTHY
MICHMOBY 3asiBYy. Y BHUINAJKY, KO0 KITIEHT MPOTAroM BKa3aHOTO CTPOKY HE 3asiBUB PO CBOIO HE3rO/ly 3 PO3MIpPOM BCTaHOBJICHOTO
Bankom mimity OBepmpadty Ta/abo 3mificHHB Tepmly IUIATIXKHY OIEpalilo Ta CKOpHcTaBcs yiMmitom OBepapadrty micis
orpumaHHs BkazaHoro CMC-moBinomienHs banky, 3roma Kiienta 3 ymoBamu HamaHHs OBBepapadTy BBaKaeTbes
i ATBEPIKCHOIO.

bank Mae mpaBo OJIOKYBaTH ITPOBEICHHS BHUIATKOBHUX OIepalii B Mexax jimity OBepapadty. [Ipn npomy Kaptky MoxxHa
BUKOPHCTOBYBAaTH AJsI omeparii mnomoBHeHHs Ilotounoro paxynky 3 BukopuctaHHsM IIK. IToHOBIEHHS MOXIHMBOCTI
KOPHUCTYBaHHS KOIITaMHU B Mexax Jimity OBepapadty 3a nuM /[oroBopoM MOKIMBE JIHIIE MICJIs OBHOTO morameHHs Kiientom
MIPOCTPOUYCHOT 3a00PTOBAHOCTI 33 KPEAMTOM, MPOICHTAMHU Ta IHIIMMHU 30008’ s13aHHssMu KitienTa 3a num JloroBopom Ta Tapudam
nepes; baHkoM Ta ycyHeHHsI 0OCTaBHH, IHIIMX TMOpyIIeHb 3a nuMm JloroBopom Ta Tapudamu, B Mexkax CTpoky aii Jlorosopy.
PimeHHs1 111010 TOHOBJIEHHS MOXIIMBOCTI KOPHCTYBaHHs KOWITaMH B Mexax Jimity OBepapadry bank mpuiimMae Ha BiacHui
poscya.

bank wMoxke BigmoBuTH KiieHTy y BCTaHOBJEHHI JiMITy oOBepApadTy/BiAKPUTTI MOTOYHOTO pPaxyHKY 3
oBepapadTOM/iHiNiIOBaTH 3MiHY po3Mmipy oBeprapadTy/ mimity oBepapadty/ 3abmokyBaTtu IiMIT oBepapadTy Ha BHAATKOBI
oTeparlii/3MeHIIATH JTiMIT oBepapadTy 10 GaKTHIHOTO PiBHS BUKOpUCTaHUX KiTieHTOM KOIITIB JIiMITy oBepapadTy abo 3akpuTh
miMit oBepapadty B Oynme-skuii wyac Oe3 mosicHeHHS mnpwynH.TapupHUIM IIIaHOM MOke OyTH TIependadeHo MOoTameHHS
momicsaHoro O00B’I3K0BOTO MiHIMambHOTO [1maTexy, cKilafoBi SKOTo BU3HA4alOThCs y Tapudax.

3.2.43.15.TToramenns 3a6oproBaHocTti 3a OBepapadTOM 3MIHCHIOETHCS 3TiTHO YePrOBOCTI, BU3HAUCHOI ITyHKTOM 3.2.43.17.
nporo JloroBopy, 3a paxyHOK KOWITIB, IO HAAXoaATh Ha [lotounmii paxyHok 3 BukopuctanHasMm IIK Kiienta, B meHp ix
3apaxyBaHHS Ha paxyHOK. KitieHT 3000B’s3anuit He misHimie 16:00 roguHu 3a KHiBCHKHM 4YacoMm 15 (M’ATHAAUSITOro) 4ymciaa
Micsinsi, HACTYITHOTO 3a 3BiTHUM, 200 10 16:00 roguHu 3a KUIBCHKUM YacoM iHIIOT 1aTH, sika nependaueHa Tapudamu, cruiaTutu
(3abe3neunTH akTHyHy HasBHICTH KowTiB Ha [TorouHomy paxyHky 3 Bukopuctanusam [1K) cymy Kpenury abo OMII. ¥V Bunaaky
npoctpoucHHss KirieHTOM CTpoky moBepHeHHs (morameHns) Kpemury a6o OMII, Taka 3a00proBaHICTh BBa)Ka€ThCS
npoctpoueHoro. Ilpu 1pOMy y BUOaaky mnpoctpodeHHs noramenns OMII (abo moraiieHHs HEMOBHOI CyMH), CyMa JIMITy
oBepApadTy 3MEHNIYETHCA [0 PO3MIpy 3a00pProBaHOCTI 3a JIMITOM oOBepapadTy [0 MOMEHTY T[OBHOTO ITOTAIICHHS
3a00pPTrOBaHOCTI, HAPAXOBAHUX MPOLEHTIB Ta MTpadHUX CAHKIIH, o nepeadadeHi Tapudamu.

3.2.43.16. Ipouentu 3a xopuctyBanHsa OBeplpadToM HapaxoBYIOTbCsA bankoMm y BamioTi OBepapadTy IIOMICIYHO, HE
pizmie ogHOTO pa3y Ha Micslb, HA CyMy BUKOPHCTaHNX KOIITIB CTAHOM Ha KiHEIb KOXKHOTO JHS BUXOJSUH 3 (PaKTHIHOI KUTBKOCTI
JIHIB B TIepioAi HapaxyBaHHs Ta (pakTHYHOI KiNbKOCTI MHIB B poui. [Ipy HapaxyBaHHI MPOLEHTIB BPaxOBY€EThCS JIEHb BUHUKHEHHS
Ta HE BPaxOBY€EThCS JIeHb TOBEPHEHHs 3a0oproBaHocTi 3a OBepapadToMm.

HapaxyBaHHS TpOLEHTIB 3iHCHIOETHCS 3a NPOIIEHTHOIO CTaBKOIO, po3Mip skoi BcTaHoBieHo Tapudamu. [IpoumeHTn
HApaxOBYIOThCSI MPOTSTOM BChOIO CTPOKY KopucTyBaHHs OBepapadToM [0 TOBHOIO IMOraiieHHs 3aboproBaHocTi abo a0
HacTaHHS BukiroyHoi gatu.

Crutata (TIOTalIeHHs) NPOIEHTIB 3MIMCHIOETBCA 3a PAaxXyHOK KOWITIB, SKi HagxonaTs Ha IloTouHMI paxyHOK 3
Bukopuctanusam I1K ta 3 ypaxysauusm Bumor 11.3.2.43.15 msoro J{orosopy. VY pasi nopymerns Kiienrom ctpokis crutata OMIIT
9l CTpPOKY ToBepHeHHs (morameHHs) Kpeanty, abo y pasi HemoBHoro morameHHs cymu OIIM um cymu 3ab6oproBaHOCTI 3a
KpenuroMm, bank mae npaBo HapaxoByBaTH (3aCTOCOBYBaTH) MTpadHi CaHKIIi B pO3Mipi, B CTPOKH Ta HOPAIKY, IKi BU3HAYCHI IIUM
JoroBopom Ta/abo Tapudamu, a Takox BUMHATH Aii, Bu3HaueHi B 11.3.2.43.18. niei [TyOniunoi npomno3umii.

3.2.43.17 Iloramenns 3a0oproBanocti 3a OBepapadToM 31iHCHIOETCS Y HACTYIHIH YeproBOCTi:

- 3a00proBaHICTB 110 MTPOIIEHTaM 3a KOPUCTYBAHHS HECAaHKIIOHOBAHUM OBEpIpadTOM;

- TIPOCTPOYEHI MPOLEHTH 3a KopucTyBaHHs OBepapadrom;

- 3a00proBaHICTh 32 KOPUCTYBAaHHS HECAHKIIIOHOBAaHUM OBEpApadTOM;

- TIPOCTpOYEHa 3a00proBaHiCTh 3a KopHucTyBaHHS OBepapadTom (npoctpodeHa cyma OMII);
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- CTpPOKOBa 3a00pTrOBaHICTh IO MPOLIEHTaM 3a KopucTyBaHHs OBepapadrom;

- CTpPOKOBa 3a00proBaHicTh 3a KopuctyBaHHSI OBepapadrom;

- wTpadu, rneHi (B pasi HasBHOCTI);

- BUTpatu baHKy, TOB’s3aHi 13 OJCpaHHSIM BHKOHAHHS, B TOMY YHCII, ajié HE BHUKIIOYHO, BUTpATH, IOB'A3aHi i3
TIpe'sIBIICHHSIM BHMOTH, 3BEPHEHHSIM CTSATHEHHS, a TaKOXX OyIb-sKi iHINI BUTPaTH (BiXmpaBKa JIUCTIB/ ITOBiJIOMIICHB,
MOCITYTH TPETiX 0ci0, TOMmO) ¥ pa3i iX BHHUKHEHHS.

bank Mae mpaBo 3MiHIOBaTH B OJHOCTOPOHHBOMY TOPSAKY YEproBicTh HOramieHHs 3aboproBaHocti 3a OBepapadrom 3
MOJIAIBIIMM HaIlpaBJIeHHAM Ha ajapecy KiieHTa BiAMOBIJHOTO MMCEMOBOTO MOBIZOMIICHHS NPO Taki 3MiHu. KiienT nopydae banky
NPUIMaTH 1 PO3NOAISTH KOLITH JUIs NOTalleHHs 3a0oproBaHocti 3a OBepapad)TOM y 4eproBoCTi, BU3HAUCHIN y BiJIIOBIAHOCTI 1O
BHYTpIilIHIX npouenyp baHky.

3.2.43.18.baHk Mae mpaBO B OJHOCTOPOHHBOMY IOPSAKY NpunuHUTH Aito OBeprapadTy Ta/abo anysroBaTH, Ta/abo

BUMaraTtd JOCTPOKOBOTO mNoBepHeHHs OBepapadTy, CIIaTH IPOLEHTIB, a TaKOX BIAIIKOAYBaHHS 30MTKIB, 3aBOaHuUX baHKy
BHACINIJJOK HEBUKOHAHHS a00 HEHAIEKHOTO BUKOHAHHS KitieHTOM Ta/abo #oro mopydwTexsiMu (3acTaBOAABISIMH, MaitHOBUMH
MOPYYHUTEISIMA) YMOB I1h0T0 JIoroBOpy Ta/abo NOTOBOPIB, YKIAACHNUX Yy 3a0e3neueHHs BUKOHAHHS KirieHTOM 3000B’s13aHb 32 IIUM
JoroBopowm, a Kitient 30008’ s13aruit mpotsarom 30 (TpuausaTu) Podounx auiB 3 natu BignpaBku baHKoM BiAOBIIHOT BUMOTH (2 y
BHIIA/IKaX 3BUILHEHHS 3 MicIs pOOOTH - 10 OCTAaHHBOTO poOOYOTOo JHS Ha IIbOMY MICIli pOOOTH) IMOBEPHYTH CyMy 3a00proBaHOCTI
mo orpuMmaHomy OBepapadty, 0 3aNWIIHAIACh, CIDIATUTH MPOIEHTH, a TaKOX BIAMKOTyBaTH 30WTKH, 3aBmaHi baky, y pasi
HacTaHHs Oyb-SKOTO i3 HACTYITHUX BHUIA/IKIB:

- nopyuieHHst KilieHTOM yMOB Ta CTPOKIB IUIATEXiB, [0 BCTAHOBJIEHI UM J[oroBopom;

- HasBHOCTI ITpocTpoueHoi 3aboproeanocti 3a OBepapadTom un OMII, 3a HapaxOBaHMMU NPOLEHTAMH, KOMICiSIMU Oinblie
HiK Ha 1 (0IMH) KaJeHIapHUIl 1eHb;

- He 3IiICHCHHS MPOTATOM JIBOX MICAIIB 3apaxyBaHHs 3apo0iTHOi miath Ha [loTouHmi paxyHOK 3 BHKopucTaHHAM 1K
Kiienra,

- 3BUThbHEHH: KilieHTa 3 miANpHEMCTRa, J¢ BiH MpaIfoBaB HA MOMEHT BcTaHOBJICHHS OBepapadry;

- posipBanHs [loroBopy mpo HagaHHS mociayr Mk bankom Tta IligmpuemcTBoM, Ha sikoMy mparfoBaB KiieHT Ha MOMEHT
BcTaHOBJIEeHHS OBepapadTy;

- moriprieHHi abo HeBiAMOBiAHOCTI (piHaHCOBOTO cTaHy KirieHTa BuMoram basky;

- HasIBHOCTI IHIIKUX OOCTaBUH, SKi MOXKYTh HETaTHBHO BIUIMHYTH Ha IUIATO- Ta KPEAUTOCIIPOMOXKHICTh KitieHTa abo y pasi
MOTIPIICHHS SKOCTi 00CIYrOBYBaHHA MO iHIIUX KpeIUTHUX 3000B's13aHHs KimieHTa nepen bankowm;

- Tpu mepeBUIIeHH] Jimity OBepapadTy Ta BiACYTHOCTI mOTaIIeHHS HECaHKIiIOHOBaHOI 3aboproBaHocTi mo [loTounomy
paxyHKy 3 Bukopuctanasum [IK B cTpoku, Bu3HaueHi B 1.3.2.20.;

- HaKJaJeHHs apemry Ha rpomoBi kowtu Kiienta Ha i#oro Paxynkax, Biakputux y banky, Ta/abo 3milicHEHHs
MPUMYCOBOTO CTATHEHHS KOIITIB 3 TaKUX PaxyHKIB BIJIOBIIHO 10 BUMOT YHHHOT'O 3aKOHOIABCTBA Y KpaiHu;

- oTpuMaHHs baHkoMm HecnpuATIMBOI iH(OpMaLii, 0 CBIYUTH PO MOXJIMBICTh HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS)
Kiienrom 3000B’s13aHb 32 iuM JloroBOpOM, KPpeTUTHUX 3000B’s13aHb (TIiI TAKOO HECTIPHATIMBOIO iHPOPMAIII€I0 MAETHCS
Ha yBa3i JOKYMEHTH JCp)KaBHHX OpTaHiB Mpo OOIIyK, BHIMKY, apeIlT 4i MPUMYCOBE CIHCAHHS KOIITIB, MOPYIICHHS
KpUMiHAJIBHOI crpaBu cTocoBHO KirieHTa abo MOB’sS3aHUX 3 HUM 0Ci0 TOIIO) abo y pa3i BCTAaHOBJEHHS, IO KPESIUTHA
orepariiss MiICTUTh O3HaKH TaKof, sika 3TiJHO 3 3aKOHOJABCTBOM Mijyisirac ()iHAHCOBOMY MOHITOPUHTY a00 MIiCTHTh i1HII
PH3MKH, BU3HaueHI BaHKOM 3riZIHO PU3UK-OPIEHTOBAHOIO MiXOY;

Ilpu HacTaHHi Oyab-sSKOTO i3 BHIE3a3HAYCHHX BHIMAAKIB BaHK Mae MpaBO HAIMPABISATH KOIITH, 1[0 HamiiinyTh Ha I[loTouHmMit
paxynok 3 BukopuctanusM IIK Krienra, Ha moctpokoBe moBne moramenus (OBepapadry), criaTy MpoNEHTIB 3a (haKTHIHUI
nepioJ; KOPUCTYBaHHS HHUM.
IMpen’siBnenns bankom Bumoru o KiieHta mpo gocTpokoBe moBepHeHHs: komTiB OBepapadTy, a TakoK BUKOHAHHS OYIIb-SKUX
IHIIUX TPOIIOBMX 3000B’s3aHp KitieHTa y 3B’s3Ky i3 BCTaHOBICHHAM Jimity OBepapadTy 3HIHCHIOETBECA Yy MOPSAAKY,
BCTaHOBJICHOMY YHHHHM 3aKOHO/IABCTBOM YKpaiHH.

3.2.43.19.bask Mae IpaBo B OTHOCTOPOHHBOMY IMOPSAKY 3MIHCHIOBATH JOTOBIpPHE CIIMCAHHS 3 MMOTOYHUX paxyHKiB KiieHTa
B baHky, mo Bigkputi a6o OyayTh BinkpuTi HUM y BaHKy, Ha KOpHCTH baHKY IpOIIOBHX KOWITIB B PaXyHOK IMOTAIICHHS OyTb-sKOT
3aboproBanocti Kiienra nepen bankoM, sika BUHHMKIIA BHACHIIZOK HEBHKOHAHHS ab0 HEHAJEKHOTO BHKOHAaHHS KitieHTOM ymoB
uporo Jlorosopy.
3.2.43.20.1TonoBienns Hagauus OsepapadTy 3a muMm JIOroBOpOM MOMKIMBE JIMINE ITICHIS MOBHOTO moramieHas KitieHTom
3aboproBanocti 3a OBepapadToM, NMPOIEHTAMH, KOMICisIMH Ta iHIIMMH 3000B’s3aHHsMH KiieHta 3a nmuMm JloroBopoM mepen
bankom Ta ycyHeHHS OOCTaBWH, IHIINX TOpYyIIeHb 3a muM JloroBopoM, B Mexax cTpoky naii [loroBopy. Pimenns momo
OHOBJICHHS HagaHHSA OBepapadty bank mpuiiMae Ha BIacHUHA PO3CY/I.

3.2.43.21 Kpeautni BigHocuuu 3 KirieHToM B vacTuHi HaganHs OBepapadTy mia 3acTaBy IeNO3UTY PErYITHOIOTHCS
LIJISIXOM YKJIaJaHHsI OKpEMHUX J0TOBOPIB.

3.2.43.22.11pu BcraHoBineHHi Kiienty mimity OBepapadTy Mg 3acTaBy MallHOBMX TIpaB Ha OaHKIBCHKHM BKJIax B
3abe3neueHHsT BUKOHaHHS 3000B’s3aHp Kitientom, CTOpoHHM yKiajgaroTh okpemuil Jlorosip 3abe3meueHHs (3actaBu). Jlorosip
YKJIQIA€THCS 3T1IHO YHHHOTO 3aKOHOJaBCTBA YKpaiHH Ta BiAMOBITHO 10 BCTAHOBJIEHOTO B baHKy mopsizky.

3.2.43.23.]Ins 3abe3neueHHs Hale)kHOrO BHUKOHaHHSA KiieHTOM Beix #oro rpomoBux 3000B'a3aHb nepen baHkow,
Knient/Maiinosuii [lopyunrens nepenae B 3acraBy banky, a bank npuiiMae B 3acTaBy MaifHOBI IpaBa Ha I'POIIOBI KOMITH, IO
po3MileHi Ha JEeNO3UTHOMY (BKJIaJHOMY) paxyHKYy 3rigHo JloroBopy OaHKIBCBKOTO BKJIady, 3a3HauyeHOMY y Bummciii-
noBigoMieHHi 10 JloroBopy (Hagaii o tekety — «lIpeamer 3actaBm»).
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3.2.43.24.3a paxyHok IIpeamera 3actaBu baHK Mae mpaBO 3aI0BOJIBHATH B IMOBHOMY OOCs31 CBOI BHMOTH 3a IIUM
JloroBopoM Ta BciMa OJMAaTKOBHMH JOTOBOpPaMH [0 HBOTO, MO0 YKIamaTUMyThcss CTOpOHaMH, sKi BHU3HA4YCHI Ha MOMEHT
(hakTHIHOTO 3a7I0BOJICHHS, BKJIIOYAIOUH CILIATy 3aboproBaHocTi 3a OBepapadToM, CIUIaTy MPOICHTIB, KOMICIHHOI BUHATOPOIM,
mTpadiB, TMEHi, BIANIKOAYBaHHS 30WTKiB, 3aBJaHUX IOPYIICHHSM 3000B’sI3aHHS, a TaKOXX BHTpaT, MOHECEHHX Y 3B'SI3KY i3
mpen’ sSIBIICHHSAM BHMOTH.

3.243.25Y Bumaaky Bumoru Kiienra/MaitHoBoro IlopydmTens Mmoo MOCTPOKOBOIO TNpHUMUHEHHS JloroBopy
0aHKIBCHKOTO BKJaqy a0o 3akKiHYEHHSM CTPOKY [ii BKIaqy, MaifHOBI IpaBa 3a SKUM BHUCTYIAIOTh 3a0€3MEUCHHSIM 3a
Ogepapadrom, bank npununsie nananas OBepapadTy B A€Hb HACTaHHs Takoi MOAIl, 1 B el JA€Hb HACTYNAE CTPOK ITOTAICHHS
Bciel 3aboproBanocTi 3a OBepapadToM, NPOLEHTaM Ta IHIIUM IUIATEXaM.

3.2.43.26.3 momenty moxanHs Kiienrom/MaiiHoBum I[lopydureneMm 3asBH NHpo JOCTPOKOBE po3ipBaHHA JloroBopy
0aHKIBCHKOTO BKJIAJy Ta MOBEpHEHHs Bruiany, npu ymoBi HeBukoHaHHs1 KitienToMm 3000B’s13aHb nepen bankom 3a OBepapadrom,
Bank mae mpaBo 3IiHCHHTH OTOBipHE CIHICaHHS cyMH Biiagy B moramieHHS B MOBHOMY 00cs3i 3000B’s3aHp Kiienta mepen
Barkom 3a OBepapadToM, B TOMY YHCII 1 THX, CTPOK BUKOHAHHS SIKHX HE HACTaB.

3.2.43.27.Y Bumanky HeBukoHaHHS Kiientom Ta/abo MaifHOBHMM mopyumTeneM yMoB nporo JloroBopy abo B iHIINX
BUIAJKaX, B SKUX YMHHUM 3aKOHOAABCTBOM YKpaiHM mependadeHO IMpaBO JOCTPOKOBOI BHMOTH BHKOHAHHS 3000B’SI3aHB,
3a0e3neueHnx 3acTaBoio, bank Mae mpaBo BumaraT, a KiieHT 3000B’S3aHHI JOCTPOKOBO TOBEPHYTH KPEOUTHI KOINTH 3a
OgepapadToM, CIIaATUTH MPOLIEHTH 3a KopucTyBaHHs: OBepapadToM Ta iHIII IUIaTexi, nepeadadeHi nuM JJoroBopoM B MOBHOMY
o0cs131 Ha nepiry Bumory baHky.

3.2.43.28.I1pu HasBHOCTI 3a00proBanocti Kiienra nepex bankom 3a OBepapadrom nosepuenHs Briany Kiienra, maitHOB1
mpaBa 3a SKUM BHUCTYNarmoTh 3ale3nedeHHs M 3a OBepapadToM, 3AiHCHIOETHCS BHHATKOBO Ha [loToyHmil paxyHOK 3
BukopuctanHsaM [1K i3 GnokyBanHsM Ha TakoMy I[loTouHOMy paxyHKy 3 BukopucTaHHsIM [1K HeoOXimHOI cyMH Al moramieHHs
3a00OproBaHOCTI 10 OCHOBHI cymMi OBepapadTy, HApaxOBaHUM MPOLIEHTAM, IIeHI, IHIINM IUIaTeKaM.

3.2.43.29.KitieHT Mae mpaBO 3MIHIOBaTH BHJ 3a0C3MEUCHHS, SKIIO 3alpPOMOHOBaHE 3a0e3meueHHs BramrToBye bank. Ilpu
oMy o(opMITIOeThes HoBa Bumcka-IloBinomienns ta Jlorosip 3actasu.

3.2.43.30. Kimient mae mpaBo mpoTsroMm 14 (4oTMpHATUATH) KaJCHIAPHUX IHIB 3 AHA YKIaJgeHHS JJorOBOpY BiAMOBUTHCS
Bil HROro Oe3 IMOSCHEHHS MPHWYHH, Y TOMY YHCII B pa3i OTPUMaHHSA HHUM TPOMIOBHX KOIITiB. IIpo Hamip BiIMOBUTHCS BiX
JHoroeopy Kitient noBigomisie bauk y nrcsMoBii opMi 10 3aKiHUCHHS BUIIIEBKA3aHOTO CTPOKY.

[Mpotsirom 7 (cemu) KaJeHAApHUX AHIB 3 IATH MOJaHHS NMHCBMOBOTO ITOBIJOMJICHHS IpO BingMoBY Bix Jorosopy KiieHT
3000B’s13aHKH MMOBEPHYTH baHKy IpOILIOBI KOIITH, OJiep KaHi 3TiAHO 3 M J[oroBopoM, Ta CIUIATHTH MPOLIEHTH/KOMICIT 3a mepiof 3
JTHSI OJIep KaHHSI KOLITIB 10 JHS 1X IIOBEPHEHHs 3a CTaBKOIO, BcTaHOBIIeHOI0 JloroBopom Ta Tapudamu.

3.2.44. O6cayroyBanns IloTouHoro paxyHky 3 Bukopucranisim KpenurHoi kapTkmu:

3.2.44.1. B pamkax yknanenoro 3 Ilo3uuanpHukom JloroBopy, bank Bcranomroe ITo3nuanbuuky niMit Kpenuthoi miHii,
BiamoBinHO 10 ymoB Jlorosopy. Ilpu mpomy, mimit KpeaurtHoi niHil crae noctynHuii [1o3u4aibHUKY Ui BUKOPHUCTAaHHS HE
Ti3HINIE TH, 0 € HACTYIIHUM 3a THEM akTHBaMii miaTi>kHoi kapTku. iicanM CTOpOHHU po3yMiIOTh Ta HOTOUKYIOTECS 3 THM, IO
3000B’s13aHHA baHKy mI0/10 BCcTaHOBIIEHHS NiMiTy KpenTHOI JiHii € BiqkIngHIM Ta 0e3pHU3UKOBUM I barky, ToOTO baHk Moxke
BiIMOBUTHCS BiJl BCTaHOBJIEHHS llosmdanmpHuKy imity KpemurHoi miHii/ BiAMOBHTHCS BiA HaJaHHS KOWITIB B MEXax
BcTaHOBJIEHOro KpemurHoro JiMiTy B Oyab-skuil yac 6e3 HamaHHS MOsSCHEHb Takoi BiaMoBu. Ctpok nii KpeaurHoro mimity — 12
(ABaHAAUATDH) MICSLIB i3 aBTOMATHYHOIO IPOJIOHTANI€I0 HAa TaKWH CaMuil CTPOK. ABTOMAaTH4YHA IIPOJIOHTALsS (IPOJIOBXKEHHS
cTpoky nii KpeauTHOro miMiTy) 3miHCHIOETBCSA 32 YMOBH HAJEKHOTO cTaHy oOciyroByBaHHsS [lo3muansHukom KpemutHoi miHii
(cBO€vacHe moraiieHHs 3a00proBaHoCTi 3a KpeauroM 3rizHo JloroBopy ta Tapudis, BifcyTHICTH NpOCTpOUYEHOT 3200PrOBaHOCTI
TepminoM moHan 30 (TPUANATH) KaJeHAAPHHUX AHIB 332 KPEAUTOM HA JaTy IMPOJOBKEHHS) HAa yMOBaX [IIOYMX Ha JaTy
npoaosxkennus Tapudis banky. B pasi Henanmexxuoro crany obcmyroByBanHs IlosmuanpaukoMm KpemutHoi miHii (HecBoedacHe
NorauieHHs: 3a00proBaHocTi 3a KpeautoM 3rigHo JloroBopy Ta TapudiB, HasBHICTH NPOCTPOYEHOI 3a0OProBaHOCTI TEPMiIHOM
noHan 30 (TpUAUATH) KaJeHJApPHUX JHIB 32 KpEeIUTOM Ha JaTy MPOJOBXKEHHS), aBTOMATHYHA MPOJIOHTAIlisl CTPOKY il
KpenurtHoi niHiT He 3/1iHCHIOETBCS, TEPMiH HOBEPHEHHS BBAKAETHCS TAKUM, 1110 HACTaB B OCTAHHIN KaJleHIApHUN JIEHb CTPOKY il
KpenutHoro mimity. B pasi HemoBepHeHHS cymMHu 3a00OproBaHOCTI B OCTaHHIN cTpok nii KpemurHoro nimiTy Ha HacTymHUIH
KaJIeH/IapHUH JIeHb cyma 3aboproBaHocTi 3a KpeanTHOo JIiHI€EIO BH3HAYaeThCS Ta 0OMiKOByeThesi bankom sk HemospomeHwuit
oBepapadT, sskuii Mae Oyt morameHuid [lo3MYallFHUKOM B MOBHOMY OOCSI31 IiCIs OTpUMaHHS BUMOTH Bil baHKy y TepMiH
BiAMoBinHO M.6.2.7. nporo JloroBopy, Ipu IbOMY IPOLEHTH 32 KOPHUCTyBaHHS Hemo3BoieHuM oBepiapadToM HapaxOBYIOTHCS
BiNOBigHO 10 nitounx Tapudis banky.

3.2.44.2. Inpopmysanns IloznuansHuka 1npo po3Mip Jimity/ 3miny simiTy KpeaurHoi ninii Moxxe 3ailicHioBatHcs baHkom
OJIHUM i3 HACTYHHHX croco0iB, oOpannx bankom Ha BmacHmit po3cya: CMC-noBinoMiIeHHSM/ 3ac06aMH MOIITOBOTO 3B’S3KY/ 3a
HOMepoM (hiHaHCOBOTO TenedoHy/ TUCTOM-TIOBIIOMIICHHIM Ha eJeKTpOHHMH aapec [To3ndanbHuka, 3a3Ha4eHUMA B AHKeTi-3asBi
Kiienra, abo iHIIMMHU TeXHIYHHMH 3acobamm 3B's3Ky. Kpim Toro, posmip BcraHoBieHoro bankom mimity Kpemutnoi minii
BKa3yroeThcs bankom y Bunmcri-oBigomiieHHi.

3.2.44.3. baHk 3aiuIiae 3a codoro npaso BigMOBUTH [lo3nuaiibHUKY Y BiIKpuTTi KpeauTHoi JiiHil, iHiIiI0BaTH 3MiHY JIIMITY
KpenurHoi ninii abo 3akputn Kpenutny siHito 6e3 nosicHeHHs NPUYMH. baHk Mae npaBo NMPU3YNMHUTH HapaxyBaHHs MPOLEHTIB
3a KopuctyBaHHS KpemutHuM jimitoM, mrpadHHX CaHKLIM Ta iHmIMX 1uiat, nepexdadennx uuMm Jlorosopom Ta Tapudamn
banky,010KyBaTH MOXIJIMBICTH BHKOpHCTaHHS KpeauTHOro JiMiTy, a Tako BHMaraTH, B TOMY YHCJII Y CYIOBOMY IOPSJIKY,
JIOCTPOKOBOT'O BUKOHaHHs [03MyabHUKOM BCiX CBOIX 3000B’s13aHb I110JI0 TIOBEpHEHHS 3aboprosaHocTi 3a KpenurHoro niHielo y
BUIAJIKy BYMHEHHs [103M4aibHUKOM iCTOTHOTO MOPYIIEHHsS YMOB JIOroBOpy, sIKMM, KpiM iHIIOTO, € (ajie He BUKIIOYHO HACTYIHI
BUTIAJIKH:
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3.2.44.3.1. mupocrpoueHus Ilo3ngyanpHUKOM Oinbie HiXK Ha 90 KajJeHAApHHX AHIB cTpoky oruiath OOOB’SI3KOBOrO
MiHIMaJILHOTO IIJIaTEeXKY:

3.2.44.3.2. namauns [To3nyanbHUKOM HEAIMCHUX JOKYMEHTIB Ta/ a00 iH(opMariil mpo cede 3 MeToro oTpuManHsa Kpenury;

3.2.44.3.3. obpanns momno Ilo3uyansHUKa 3a00KHOTO 3aX04y y BHIVIAAI TPUMAHHS ITiJ] BAPTOO a00 HAOYTTS 3aKOHHOI
CHJIM BUPOKY Cyay Tpo no30aBneHHs [lo3ndanpHuKa BOJIi, 0OMEXEHHsI BOJIi UM apelT.

3.2.44.4. bauk BinkpuBae KpenutHy JniHif0o Ha ymoBax, Bu3HaueHHX JloroBopom ta Tapudamu. Jlimir KpeautHoi miHii
po3paxoByeTbesi bankom camocriiino. Ileperisn Ta/abo 3miHa mimity KpenutnHoi niHii 31iHCHIOETBCS y BIINOBIAHOCTI 10
BHYTpimHIX npouenyp banky ta JloroBopy. bank mMoxe iHinitoBaTté 3MiHy po3mipy Jimity KpeanTHoi niHil moMicsiuHO, IpU
upomy JlonmarkoBa yrona o Jlorosopy mpo 3miny JiMity KpenutHoi miHii He ykinagaeTbes. [Hpopmariis 111010 iHII[IFOBaHHS 3MiHU
nimity KpenuTHoi niHil Ta CTPOKIB YBEJCHHS B JiI0 3a3Ha4aeThcst [103UUaIbHUKY Y MIOMICSYHIi BUMKCII Ta/ a00 TOBIJOMIICHHSM,
HaJlaHUM B MOPSIIKY, BU3HaueHoMY 11.3.2.44.2 niporo JloroBopy.

3.2.44.5. Y Bumnanxy, skmo [lo3ndaipHAK He TOTOIUTHCS 31 3aIPOIIOHOBAHOIO 3MiHOIO NiMiTy KpenutHoi miHii, skuii OyB
BCTaHOBJICHMH Ta IO 3MiHY SIKOTO BiH OyB MOBIIOMIICHHU Yy MOPSAKY Ta criocobom, BctaHOBIeHNM M.3.2.44.4. misoro JJoroBopy,
BiH 3000B’s3aHuid He mizHime 10 (FecsiTh) KajJeHAApPHUX AHIB mmicisi iHGopMyBaHHS Horo mpo 3MiHy Jimity KpenuTHoi miHii,
MOBIIOMHUTH TIpO IIe BaHK NIUIIXOM HajaHHSA NHCHBMOBOI 3asBH Ta IMOBEPHYTH B IOBHOMY 00cCs3i cyMy 3a0OpProBaHOCTI 3a
KpenuTHOIO MiHI€IO (30KpeMa 3a00pTOBAHOCTI IO KPEIUTY, MPOLEHTIB 32 HOTO KOPUCTYBAHHS Ta 1HIINX IUIATEXKIB, Ieper0adeHIM
M JloroBopoM Ta Tapudamu Banky). V pasi, skimo Bank y 3a3HaueHHit B 1bOMY MYHKTI JIOrOBOpY CTpPOK, HE OTpHUMAE
BiJINIOBITHOr0 TMCEMOBOTO TIOBiJOMJICHHS Ta/ 200 CIUTaTH B IOBHOMY 00Cs31 cymMu 3a00proBaHocTi 3a KpemuTHOIO JiHIEI0, HOBUIA
nimit KpeiuTHOT NiHiT BBaXKA€THCS MOTOPKEHUM [103U4aIbHUKOM.

3.2.44.6. Omnepauii o po3paxyHKaM 3a TOBapH/ IOCIYIH, 3HSTTS TOTIBKM Ta BYMHEHHs IHIIMX olepauii, nepeadadyeHux
uuM JloroBopom Ta Tapudamu banky, npoBonsthes B Mexax Jimity KpeanTHoi NiHIT Ta 3aiuIiKy BJaCHUX KOIUTIB Ha
ITorouHOMY paxyHKY 3 BUKOPUCTAaHHAM KpeanTHoi kKapTKH.

3.2.44.7. Tuem Hamanas bankom IlosmdampHHKY KpenuTy 3a KpemuTHOoro IiHi€I0 € NMeHp 3ailicHeHHs [lo3myamsHUKOM
nepuoi onepaii 3a IToTouHNM paxyHKOM 3 BUKOpHCTaHHIM KpeauTHOi KapTKH Ta/abo 1eHb yTpUMaHH IUIaTeXKiB, Meper0adeHux
Tapugamu, 3a paxyHok Kpenutroi miHii.

3.2.44.8. luem BuHUKHeHHS HemosBoneHoro osepiapadTy € NeHb BUHHKHEHHS HETaTUBHOTO 3anumKy no Ilotounomy
paxyHKy 3 BUKOpPUCTaHHAIM KpeanTHOT KapTKH, SKHH MepeBuIrye po3Mip JiMiTy KpeanTroi miHii.

3.2.44.9. TlpoueHTH 3a KOPUCTYBaHHS KpeAWTOM B paMkax KpeanTHOI JiHIi HapaXoBYIOTbCA BaHKOM y BairoTi Takoro
KPEAUTY IIOMICSYHO, HE PIiJIIe OJHOTO pa3y Ha MiCsilb, HA CYMY BHKOPHCTAHHMX KOIITIB CTAHOM Ha KiHEIb KOXHOTO IHS,
BUXOJIS1UM 3 (DaKTHYHOT KITBKOCTI THIB B IepioJii HapaxyBaHHs Ta (GpakTHYHOI KinbKOCTi AHIB B poui. [Ipu HapaxyBaHHI IPOLEHTIB
BPaxOBYETHCS JICHb BAHUKHEHHS Ta HE BPAaXOBY€EThCSI ICHb TOBEPHEHHS 3a00pProBaHOCTI 32 KPEAUTOM.

HapaxyBaHHs NIpPOLEHTIB 311 CHIOETHCS 32 IPOLIEHTHOIO CTaBKOIO, PO3MIp sikoi BcTaHOBiIeHO Tapudamu Ta 3 ypaxyBaHHIM
[Tinerosoro nepiony. IlpoueHTH HapaXOBYIOTHCS MPOTITOM BCHOTO CTPOKY KOPHCTYBaHHS KOIITaMH B pamkax KpeanTHoi miHii
JI0 TIOBHOTO MOTAaIIeHHs 3a00proBaHocTi abo 10 HacTaHHA Bukmownoi natu.

3.2.44.10. INoramenns 3a6oproBaHocTi 32 KpeauTHOIO ITiHIE0 3MIHCHIOETHCS NUIIXOM BHeceHHsS Ha [loTouHmMil paxyHOK 3
BUKOPHUCTaHHIM KpeanTHOI KapTKH TOTIBKOBMX KOWITIB a00 HUITXOM OE3rOTiBKOBOTO IiepepaxyBaHHS KOWTIB Ha [lotounnmit
paxyHOK 3 BUKOpUCTaHHAM KpeanTHoi KapTku.

3.2.44.11. Tlo3nyanpHUK 3000B’A3aHUH MIOMICSYHO 3 1 (TEpIIOro) Ymcira KOXHOTO KaJeHOApHOTO Micslld A0 25 ducia
KOXKHOTO KaJICHJapHOTO Micsls cruladyBaTtH cymy OOOB’S3KOBOTO MiHIMaJIbHOTO IUIATEXY, CKIAJOBI SKOTO BH3HAYaIOTHCS Y
Tapudax, npu pOMY MOTaICHHS 3a00proBaHOCTI 3a KpeauTHO JTiHI€ BiAOYBAa€THCS BKIOYHO 0 OCTAHHHOT'O POOOYOTO JTHS
KO)KHOTO KaJeHIapHOro Micsis (CTpOK moramieHHs 3aboprosaHocTi 3a KpemutHoto miHi€ro). IIpo po3mip OO6OB’SI3KOBOTO
MiHIMaJIBHOTO IUIaTeXKY /10 noranieHHs bank mopinomiisie [To3uvanbHUKA HIOMICSYHO:

- nupsixoM Bignpasku CMC-noBifomileHHs Ha fioro Homep ¢iHaHCOBOTO TesieOHy, BKa3aHUN HUM y AHKeTi-3asiBi, Ta/abo

- IUIIXOM HaJaHHA 3BiTy (Bunmcku) mpo craH NMOTOYHOro paxyHKy Ta omepauii 3a paxyHKOM 3a IEBHHUH Imepiol Ha
EJIEKTPOHHY aJipecy, BKazaHy HUM y AHKeTi-3asiBi, Ta/abo

- 0coOmCTO y BigmineHHI baHky.

VY BHINAJKY SAKIIO J€HB, KU MpU3HAYeHUH 11 ciutaté OO0B’sI3K0BOT0 MiHIMabHOTO [ImaTtexy mnpumajgae Ha HEpOOOIHid
(BUXiTHMI/CBITKOBHUI) 1eHb, [103ndaibHUK 3000B’SI3y€ThCST 3a0€3MEYNTH HAsIBHICTh HA TIOTOYHOMY PaxyHKY 3 BUKOPHCTaHHIM
[Tnati>kHoi kapTku cymu OOOB’SI3KOBOrO MiHIMAJIBHOTO IUIATEXY A0 3aKiH4eHHs poOodoro nHs baHKy mepen Takum HepoOOUYNM
JTHEM.

VY BUNajKy NOPYLIEHHS CTPOKY IorameHHs 3adoprosaHocTi 3a KpeauTHoro JiiHi€l0, 10 CIPUYNHEHE HEBYACHOIO CIUIATOI0
cymu OOGOB‘SI3KOBOIO MiHIMATBHOTO TUTaTeXy, [103MUaIbHUK € TakuM, IO MPOCTPOYMB BHUKOHAHHS CBOIX 3000B’SA3aHb IIOJIO0
crtatn OOOB’SI3KOBOTO MiHIMAJIBHOTO IIJIATEXKY, a HeclmadeHa cyma OO00B’SI3KOBOTO MiHIMAJBHOTO IUIATEXKY € MPOCTPOUSHOIO
3aboproBanicTio [To3uvansHUKa B HACTYITHUNA pOOOYHIA I€HD, 110 HJEe 32 OCTaHHIM poOOYNM JHEM KaJICHIAPHOTO MICSIIsl CIUTaTH
O00B’SI3KOBOT0 MiHIMAJIBHOTO IIATEXY, 1[0 BU3HAYAETHCA 3T1AHO 3 YMOBAaMH IIHOTO ITyHKTY.

VY BUmagKy MNOpYIIEHHS CTPOKY IOTamieHHs 3aboproBaHocTi 3a KpemutHoto miHielo, baHk mae mpaBo OJoKyBaTH
NIPOBEJICHHS] BUAATKOBUX orepauiid no [lorouHomy paxyHKy 3 BukopuctaHHsM KpeantHoi kaptku. [Ipm npomy Ilorounmit
paxyHOK 3 BUKOpUCTaHHAM KpeanTHOT KapTKn MO>KHA BUKOPHCTOBYBATH /ISl OTEpaliii 3 HOro MornoBHEHHS.

[Ticns morameHHst CyMH POCTPOYEHOT 3a00proBaHocTi 3a KpenuTHOIO JTiHI€EI0 TPOBOIUTHCS aBTOMAaTHYHE PO30IOKYBaHHS
KpenurHoro miMiTy A71st MOXKIMBOCTI HOTO MOJAIBIIOr0 BUKOpHcTaHHs [1o3n4anbHIKOM.

BaHk He Hece BiMOBINANBHOCTI 32 CTPOKH Ta YMOBH IlepepaxyBaHHs IPOIIOBUX KOIUTIB, IO crpsiMoBaHi [To3nyansHIKOM
Ha IoranieHHst 3aboproBanocti 3a KpeanTHoro JiHi€ro yepes iHIi (piHaHCOBI yCTaHOBH Y KpaiHH.
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3.2.44.12. V pasi nopyIeHHs CTPOKIB IOramnieHHs 3aboprosanocti 3a KpeautHoto Jiniero, bank Mae mpaBo HapaxOByBaTH
(3acTocoByBatH) mrpadHi CaHKIIi B po3Mipi, B CTPOKH Ta MOPSANKY, SKi Bu3HadeHi 1uMm JloroBopoM Ta Tapudamu, a Takox
BUMHATH iHIII 1ii, mependadeni uum JoroBopom. ITpu ieomy B Oyap-axomy pasi cyma neHi He Moxxe OyTH Oinbiroro 3a 15 % cymu
npoctpodeHoro Twiarexxy OMII, a cykymHa cyma HeycToiiku (mTpad, TieHs), HapaxoBaHa 3a MOPYIICHHS 3000B’sS3aHb
[osnuanpHuka Ha mifgcTasi [JoroBopy, He Moxe mepeBuiryBaTa 50 % cyMu HaJgaHOTO KpEAWTY, i HE MOXe OyTH 30ijIbIIeHa 3a
noMmoBJieHicTio CTopiH.

3.2.44.13. Ilpu HanxomkeHHI Ha [loTouyHMi paxyHOK 3 BUKOpUCTaHHSIM KpeauTHOI KapTKH KOIITIiB, HOTaIIeHHS ICHYI0YOi
3aboproBanocTi 3a KpeaurHoto JiHi€lo BitOyBaeThcs y HACTYIHINH YEproBOCTI:
1) y nepury 4epry CIuIaqylOThCs MIPOCTPOUYEHA O MOBEPHEHHS CyMa KPEAWUTY Ta HMPOCTPOYEHI NMPOIEHTH 33 KOPHUCTYBAaHHS
KPEIUTOM:
- IPOCTPOYEHA JI0 IOBEPHEHHS CyMa HECAHKLIIOHOBAHOTO OBEPAPA(TY;
- IPOCTPOYCHA JI0 IOBEPHEHHS CyMa KPEANTY;
- IPOCTPOYCHI MPOIICHTH 32 KOPHCTyBaHHSA HecaHkioHOBaHUM OBepApadToM;
- IPOCTPOYCHI MPOIEHTH 32 KOPUCTYBAHHA KPEAUTOM;
2) y Ipyry 4epry cIUIa4yroThCSl CyMa KPEANUTY Ta MPOLCHTH 32 KOPUCTYBAHHS KPEAUTOM:
- CTPOKOBA 3a00PTOBAHICTH IO TIOBEPHEHHIO CYMHU KPEIUTY;
- CTPOKOBa 3a00pPrOBaHICTh 110 IOBEPHEHHIO NPOLICHTIB 38 KOPUCTYBAaHHS KPEAUTOM;
3) y TpeTio 4epry CIuiayyloThcs HeyCTONKa Ta iHIII IUIaTexi BiAmnoBigHo 10 JloroBopy:
- mrpadu, neHi (3a HasBHOCTI);
- KOMICIT 3a 00CTyroByBaHHS KpeauTy (3a HasIBHOCTI).

3.2.44.14. Y Bumanky HenOCTaTHOCTI KOWTiB Ha IloTOYHOMY paxyHKy 3 BHKOpUCTaHHAM KpeauTHOT KapTKH st
noranieHHs icHyto4oi 3aboproBasocti [lo3nuanbHuk qopyudae banky 3nificHIOBaTH JOTOBIpHE CIIMCAHHS 3 Oyb-SKUX IHIINX HOTO
MOTOYHMX PAaxyHKIiB, IO BiAKpHUTI B baHKy, B paXyHOK INOrameHHs 3a00proBaHOCTI, sika BUHHKAE 32 [I0TOYHHUM paxyHKoOM 3
BUKOpHUCTaHHIM KpenuTHoi KapTKH, B TOMY YHCII 1 IIJIaTH 3a HaJaHi baHKOM MOCIIyTH 3 po3paxyHKOBO-KacOBOTO 0OCITyTrOBYBaHHS
B pO3Mipi Ta cTpokH, ependaderi JJoroBopom ta/ abo Tapudamu banky Ta 3 ypaxyBanusM BuMor 11.3.2.4.11 usoro JloroBopy

3.2.44.15. Bank camocTiifHO Bexe 0oOIiK 1 37iiicHIOE po3paxyHKH 3aboproBaHocTi [lo3nuanparka 3a KpemuTHoro miHi€0O
BiAMOBiIHO n0 BUMOr HamioHampHOTo OaHKy YKpaiHM Ta moJoXeHb JloroBopy. Y BHIAIKy BHHHMKHEHHS CYNEpPEUOK MIiX
CropoHaMH B SKOCTI NMHUCBMOBHX JOKa3iB HEBUKOHAHHS 3000B‘s3aHp [lo3nvanbHWKa, IO MArOTh INIPIOPUTETHE 3HAUYCHHS,
NPUIMAIOTHCSl BUITMCKH TPO CTaH PaxyHKIB, HEPBUHHI JOKyMEHTH (TuaTikHI nopydeHHs [lo3ndanbHuka), naHi OanaHcy, HagaHi
bankoMm i T.n., skmo Ilo3uyanpHUK HE MOBEAE HEIMCHICTh HagaHWX BaHKOM MOKYMEHTIB a00 HE HagacTh IHIIHX JOKa3iB
BUKOHAHHS 3000B‘sI3aHb.

3.2.44.16. Tlo3nuanbHUK MOTOJPKYETHCSI OTpUMYBaTu Bif baHky (#oro ynoBHOBa)keHHX 0ci0) iH(pOpMAIil0 PO HaJaHHS
abo BiaMOBY y Hagani Kpemuty, npo daktu HeBukoHaHHs [lo3udanbHUKOM 3000B’s13aHb 3a JOroBOpoM, Mpo po3Mip iCHYIOYOT
3a00pPTrOBaHOCTI, PO CTPOKH Ta YMOBH ITOTAIIEHHS TaKOi 3a00proBaHOCTI, PO 3MiHYy YMOB OOCITyTOBYBaHHS KJII€HTIB, TOIIO - 32
HOTO eJeKTPOHHOIO ajpecolo Ta/ abo Ha HoMmep (iHaHCOBOTO TenedoHy, 3a3HAYCHOTO Y HAJAaHUX HUM JOKYMEHTaxX, HEOOXiTHUX
Ut ykiaganas Jlorosopy (3a Bubopom basky).

3.2.44.17.baHK 3000B’ A3y €THCS:

3.2.44.17.1.3a popyueHasim [lo3uuanbHWKa TepepaxyBaTH KOIITH, SKI 3aJHWIIMINCS TMHCIS ITOBHOTO IIOTAlICHHS
3aboproBanocti [loznvanpauka 3a KpenuTHoo miHi€l0 (30KpemMa 3a00proBaHOCTI MO KPEIWTY, MPOLEHTIB 32 HOTrO0 KOPHCTYBAaHHS
Ta IHIIKX IUIATeXiB, nepeadadenum 1uM Jloroopom ta Tapudamu banky) Ha Oyab-skuil paxyHOK, BkazaHui [lo3ndaibHUKOM y
BIZINOBIHIM 3as1Bi 3 ypaxyBaHHSM YMOB BU3Hau€HHUX UM J[oroBopom.

3.2.44.18.1103n4aIbHUK 3000B’SI3Y€ThCH:

3.2.44.18.1. CrnauyBatu moMicstaHo OOOB'SI3KOBHIA MiHIMAIBHUN TUIATIK Y BCTAHOBJICHI J[OTOBOPOM CTPOKH.

3.2.44.18.2. Ha Bumory baHky 10CTpOKOBO IMOBEPHYTH KPEIUT B MOBHIN CyMi, CIUIATUTH HapaxOBaHi MPOLEHTH, KOMICii Ta
MoxJIHBI miTpadHi cankuii 3a KpenutHoto niHiero.

3.2.44.18.3.30iiicHUTH TOCTPOKOBE IMOBEPHEHHS KpPEAWTY B TMOBHIA CyMi, CIDIATUTH HapaxoBaHI MPOICHTH, KOMicii Ta
MOXUTHBI mITpadHi caHkii 3a KpeauTHO JMiHi€0 Y BUMAaIKy OTpUMaHHS Bij baHky BiamoBimHoi BuMoru 3rigHo 3 1m.3.2.44.19.1.
Horosopy.

3.2.44.19. bank mae npaBo:

3.2.44.19.1. Bumarati JOCTPOKOBOI'O BHKOHAHHS B IIOBHOMY o00cs3i 3000B’s3aHb 3a [loroBopoM, Ta BiAINOBIIHO
NIPUIIMHEHHS CTPOKY 1ii JloroBopy y Bumnaakax, BusHaueHux n.4.53.3 uporo Jlorosopy., npu upomMmy CTOpPOHH AOMOBHMIIHCS, IO Y
BHIIA/IKy HACTAHHS 00CTAaBMH, BU3HAYCHHX Y I[bOMY ITYHKTI, Ta y BUMaaKax nepeabadenux cr.ct. 1050, 1052 ta 1056 LusinsHOTO
Konexcy Ykpainu, Tepmin kopucTyBaHHS KpeaTuToM BBaKAETHCS TAKUM, 110 3aKiHYMBCS 3 MOMEHTY OTpUMaHHs [103u4ambsHUKOM
BiANOBITHOI MUCHMOBOi BMMOrH baHKy. Bumora mpo mocTpokoBe BHKOHAHHS 3000B’s3aHb 3a JlOrOBOpOM HAIpaBISIETHCS Ha
anpecy [lo3nuanbHuKa B TOPSAKY, BusHaueHOMY 11.10.7 abo BpydaeThesi 0cOOMCTO B ycTaHOBI baHky.

3.2.44.19.2 Sxuo TloznuansHuk npotsirom 30 (TPUANSTH) KaJeHIAPHUX JHIB 3 MOMEHTY OJiep)KaHHsI BUMOTH BiJ baHKy
PO AOCTPOKOBE IorameHHs, BianosigHo 1o n.3.2.44.19.1. uporo JloroBopy, He BUKOHA€ TaKy BUMOTY, baHK BIpaBi po3rnoyatu
IpOLEYypPY NPUMYCOBOT'O CTSTHEHHS OOpPry, BKIIIOYAIOUX 3BEpPHEHHS 10 CYLy.

3.2.44.19.3.Y Bunaaky cmepti [losnvansHuka baHk Mae mpaBo B 0IHOCTOPOHHBOMY TIOPSAKY:

v mpunuHUTH i JIoroBopy JaTor OTPUMAaHHS JOKYMEHTIB PO cMepTh [lo3nyanbHrka, abo
v 3MEHIIUTH PO3MIp MPOLEHTHOI CTABKU, KOMICii 110 J[0OroBOpy [0 PiBHs, BCTAHOBJIEHOTO YIIOBHOBAXXEHHM OPraHOM
banky.
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3.2.44.19.4. 3niiicaroBatu 00KyBaHHS KpeauTHOTrO JIIMITY, BCTAHOBICHOTO (IIPOJOHIOBAaHOr0) Ha [I0TOYHOMY pPaxyHKY 3
BHKOPUCTaHHAM KpeauTHOI KapTKH, Ta 3MEHIIyBaTH po3Mmip KpeawTHoro NiMiTy 0 po3Mipy CyMH (PaKTHYHO BHKOPHUCTAHHX
ITo3nyanbHUKOM KPEAUTHHUX KOIITIB.

3.2.44.20.1103n4aIbHUK MAa€ MPaBo:

3.2.44.20.1.0nepxxyBatu Bix banky indopmariiro mpo 3adoprosanicts 3a KpenuTHOIO JiHIETO.

3.2.44.20.2. Bunocutn Ha po3mising baHky mnpomnosumii mono NepeHeceHHs CTPOKIB MOoramieHHs 3a0oproBaHOCTI 3a
JloroBOpoM y BUIIaJKy BUHUKHEHHS THMYACOBHUX yCKJIaJHEHb (DIHAHCOBOI'O YM IHIIOTO XapakTepy 3a 0OCTaBUH, SKi HE 3aJieKaTh
Bizx [lo3nuanpHuka

3.2.44.20.3.He yacrime o1HOTO pa3y Ha Micsllb BUMaratd y baHky Oe3omiaTHoro HajaHHs iH(opMauii Mpo MOTOYHUI
po3Mip ioro 3aboproBaHocTi, po3mip cymu Kpenuty, nosepryroi banky, BUITMCKY 3 paxyHKIB I10/10 MOTAIIeHHs 3200prOBaHOCTI
Ta iHIo iHpopMarlii, sika NOBUHHA HagaBaTHCs [103MYabHUKY 3TiHO BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

3.2.44.20.4. 3niificHUTH IOCTPOKOBE MOTAlIeHHs 3a0oproBaHocTi 3a KpemnTHOIO JiHiI€I0, B TOMY YHCII YacTKOBE, IpHU
upomy ueproBuit OMII moBuHeH crutauyBatucs [lo3n4ambHHKOM B CTPOKM Ta po3Mipi, BiAmoBimHO 10 ymMoB [loroBopy Ta
Tapu¢is,no MOBHOTO MOTAIeHHS 3a00pTrOBaHOCTI 32 M J[oroBOpOM.

SAxmo Io3nyansHUK HA MOMEHT HaJIXO/KCHHS T'POIIOBHX KOIITIB Ha IloTouHMIA paxyHOK 3 BHKOpHCTaHHSIM KpeamrHOi
KapTKH I JTOCTPOKOBOTO IOTAIICHHS KPEIHUTY, Ma€ MpOCTpOUeHy 3aboproBaHicTh 3a muM Jlorosopom, To baHk cnpsiMoBye
I'POLIOBI KOIITH Ha MOTALIeHHs IPOCTPOYEHOT Ta CTPOKOBOI 3a00proBaHOCTI B ITOPSIIKY Ta YEProBOCTI, 10 BU3HAUeHi /loroBopom,
a MOTIM KOIUTH, IO 3aJMIIMJIKCS ITICJsl MOTAalIeHHs MPOCTPOYEHOI Ta CTPOKOBOI 3a00PrOBaHOCTI, HANpPaBIAIOThCS baHKOM Ha
JIOCTPOKOBe norarieHHs KpeautHoi miHii.

3.3.3AKPUTTSA IIOTOYHOI'O PAXYHKY

3.3.1.3akpurrs [loTouHoro paxyHky 3AiliCHIOETHCS:

3.3.1.1.3a 3aaBoro KiienTa - 32 ymoBu BincytHocTi mepen bankom 30008’ s13aHb, nependadeHux nuM JloroBopom Ta/abo
3a BiJICYTHOCTI cItopy/ HEBU3HAYEHOCTI IIIOJI0 OMeparlii mo TakoMy PaxyHky (HeBigmkomnoBaHi baHKy mOMMIIKOBI TUTaTexi, CripHi/
HemiATBeppKeHI Tpau3aknii Tomo). [Ipn mpoMmy 3 natém mojmaHHS Takoi 3asBu KiieHT Takox nopydae banky 3a0moxyBaTtn
ITnati>kni  kapTku, BumymeHi npo Ilotounoro paxyHky 3 BukopuctanuaMm [IK, 3 wmeroro 3amoOiraHHf BHHHKHEHHS
HecankmionoBaHoro oBepapadry.

CTOpOHH TOMOBHITHCH, 1110 3asiBa KitienTa mpo 3akputts [10TOYHOTO paxyHKy MOMaeThes moHaiiMenr 3a 45 (copok m’aTh)
KaJIeHAAPHUX THIB 10 OakaHOTO JHS 3aKPUTTs Takoro PaxyHky. 3aiaumiok komTiB Ha PaxyHKy, Moxxe OyTH BHAAHUMH TOTIBKOIO
yepe3 kacy banky abo mepepaxoBanuii bankoMm Ha iHmuWiA, Bu3Ha4YeHui KiieHTOM, paxyHOK He paHimre HiX depe3 45 (copok
I’SITh) KaJIEHJIAPHHUX THIB 3 MOMCHTY T0/Iaui 3asiBU PO 3aKPUTTS TAKOro PaxyHKy Ta 3a yMOBH TMOBepHEeHHs Bcix KapTok (st
[Morounoro paxyHky 3 Bukopucrannsam [1K). bank, Ha cBiii po3cy, Mae IMpaBo 3MEHITYBaTH BKa3aHUW CTPOK, MPO LIO TTOBIIOMIIIE
Kitienra Oynap-sxkum 3pydauM criocoboM. VY Bumaaky BigmoBu Kirienra noseprytu [1K no banky, 3axpurts [ToTouHOTO paxyHKYy 3
BrukopucTaHHaM 1K Ta moBepHEHHS 3aIUIIKY KOIITIB 3 Takoro PaxyHKy 3miiiCHIOEThCS Ha MMiaCcTaBi 3asBU KirieHTa mpotsarom 45
(copoka n’siTu) KaJIeHAAPHUX JHIB 3 JaTH 3aKiHYeHHs cTpoky il [TK.

CTOpOHHM TOMOBHIIKCH, 1110, 3 AHS OTpUMaHHS 3asBu KirieHTa npo 3akputTs [loTOYHOTO paxyHKy 1Mo J€Hb, II0 Mepeye JTHIO
3aKkpuTTS Takoro Paxynky, bank cmmadye KiieHTy nmponeHTH Ha 3aIMINOK KOIITIB Ha TakoMy PaxyHKy B po3mipax, BU3HAYEHUX
Tapugamu I TAKOTO TMEePioAy pO3MIIICHHS KOIITIB.

CTOpOHM JTIOMOBWJIMCH, IO 3a 3aKpUTTs [lOTOYHOro paxyHKy ciuiauye baHKy KOMICilo, SIKIIO Lie IepeadadeHo y
BianosinHomy Tapudi banky. Y pasi, konu B JieHb CIIATH KOMICIT 32 3aKpUTTsl [10TOYHOTO paxyHKY 3aJIMIIOK KOIITIB Ha TAKOMY
Paxynky KirieHTa, 1110 3aKpHBa€ThCS, € MEHIIMM 32 CyMy BIJIOBIZIHOI KOMIicCil, po3Mip Komicii 3a 3aKkpuTTsi Takoro PaxyHKy
BCTaHOBJIIOETHCS Y PO3MIpi 3ajMIIKy KOImTiB Ha Paxynky. KiieHT Hajgae CBOIO 3roly Ha Taky 3MiHYy po3Mmipy komicii (3a
HEeoOXiTHOCTI) Oe3 MiJANMCcaHHs T0JaTKOBHUX JOKYMEHTIB.

Ki1ieHT noro/KkyeThest 31 CIIMCaHHsAM KoMicii 3a 3akputTst [I0TOYHOT0 paxyHKy Ha yMOBaX, BU3HaAU€HHUX UM J[oroBopom.

[Micnst orpumanns 3asBu Kutienta Ha 3akputTst [loTOYHOTO paxyHKy 3 BUKOPHCTAHHSM IUIATIXHOI KapTKH ab0 NMPUHHATTS
Bbankom pimeHns npo 3akputTst PaxyHky Ha ymoBax 1iporo Jlorosopy, oTpuManHsa baHkoM pitieHHs cyay 1po 3akpuTTs PaxyHKy,
bank =e 3xiiicHIoe nepeBuiryck KapTok(#), 0 BUKOPUCTOBYIOThCS ISl BAKOHAHHS oTepariil mo PaxyHKy, siknii 3aKkpuBa€eThCs, 3a
BUKITIOYECHHSIM BUMAAKY BilkiaukaHHS KimieHTOM 3asBM 1Ipo 3aKpHUTTA PaxyHKy.

B pa3si 3akpurts [lotounoro paxyHky 3 BukopuctaHHsMm [IK mo imimiatuBi Kiienra, KapTtkw, BuUmyImeHi 0 Takoro
PaxyHKy, OJ0KYIOThCH.

3.3.1.2.3a ininiatuBoro Banky, 00yMOBIeHOIO NpaBoM BUMaraTu posipBaHHs JloroBopy i3 nmonepemkeHHsM KiieHTa B
HOpPsIIKY, BU3HaueHoMy B 11.10.3. iporo loroBopy, y pasi:

3.3.1.2.1.HeBuKOHAHHS Ta/a00 HEHANIC)KHOTO0 BUKOHAHHsS KilieHTOM 3000B’s3aHb 10 cIUTaTi 3a00proBaHocTi 3a JloroBopom
moHan 91 (1eB’STHOCTO OMH) KaJIeHIAPHMIi IeHb;

3.3.1.2.2.8craHoBneHns bankom ¢axry, mo Iotounuii paxyHok/Ilotodnuit paxyHok 3 BukopuctanusMm [1K Bimkputo Ha
iZICTaBl HEAIWCHUX, HE YNHHHX, MAPOOIeHNX, chanbcr(pikKoOBaHUX JOKYMEHTIB, IO 3aCBIAIYIOTh 0c00y (IHIIMX JOKYMEHTIB, IO
HamatoTecs 10 barky s BigkputTs [loTounoro paxynky/Ilorounoro paxyHky 3 Bukopuctanasam [IK ta Bunycky Kaprtkn) ta/abo
BHACIIIOK ITaXpanichbKuX Tii;

3.3.1.2.3.BiacyTHOCTI omepariiii 3a [Torounum paxyHnok/ITotounnm paxyHakom3 BukoprcTanusM [IK nporsirom 1 (oaHoro)
poKy miapsin (Ipy HBOMY ONEpalisiMU MO PaxyHKy HE BBaXKAIOThCS ONepalii HapaxyBaHHsS MPOLCHTIB HAa 3aJIMIIOK KOILITIB Ha
paxyHKy, JOTOBIpHE CIMCaHHS KOMicCiiiHoi BuHaropoau baHKy, mepeoliHka BaJIIOTHHX KOIUTIB, CHHCAHHS, IO 3/IHCHIOETHCS
3Ti/IHO pillleHb Jep>KaBHUX OPTaHiB Ta/abo B paMKax BUKOHABUMX IPOBA/UKEHB), B T.4. AKII0 Ha [loTouHOMY paxyHKy/IloTouHOMY
paxyHKy 3 BuKopuctanusM 11K € 3anumiox xomris,;

3.3.1.2.4. 3axinuenns ctpoky nii [IK (B Tomy uncii gogarkosux [1K);
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3.3.1.2.5. sxkmo He3HmkyBanbHUN 3aIHMIIOK, 10 O0MIKOBYeThCs Ha Paxynky KirieHTa € MEHIIMM BiI BCTaHOBJICHOTO
po3Mipy Ta 3a YMOBH, IO Taka cyma He Oyzne BimHoBiieHa Kiientom mpotsrom 30 (TpUALATH) KICHIAPHUX THIB 3 MOMEHTY
mornepepkeHHs bankoM y mopsiaky Busaaderomy 1. 10.3. mporo Jlorosopy;

3.3.1.2.6.y Bunagky HeBukoHaHHs KitieHTOM 3000B’s13aHb, epeadadeHux nuM JJoroBopom;

3.3.1.2.7.y pasi 3aKkiHYCHHsS TEPMIHIB JOKYMEHTAJIBHO IiATBEPIKCHOTO 3aKOHHOTrO mnepeOyBanus KiieHta Ha TepuTopii
VYkpainu, y BUnaaky sxmo J(oroBip ykinaaeHo i3 Gi3sH4HOI0 0COO00-HEPE3UICHTOM;

3.3.1.2.8.B iHIIMX BUMaKax, Nepe10ayeHNX YAHHUM 3aKOHOJIaBCTBOM Y KpaiHU Ta yMOBaMH 11b0ro JloroBopy.

3.3.1.3. V pa3i 3akpurts paxyHky Kiienty 3a iHimiatuBoro banky a0o Ha BukoHaHHA baHKOM BHUMOT YHHHOTO
3aKOHOJIaBCTBA, Y BHIIAJIKY, SKIIO 38 TAKUM PAaXyHKOM (aMH) € 3aJIMIIKH KOIITIB, TO 3aIUIIOK KomTiB KilieHTa nepepaxoByeThes
Ha PaxyHOK JUIsi 00JIiKY KOIITIB 332 HEJIFOUUMHU paxyHKaMH.

3.3.1.4. Ilicnsa mepepaxyBaHHS 3aJMIIKY KOIUTIB 3 PaxyHKY, baHK 3akpuBae paxyHOK 3rinHo /loroBopy Ta BHYTPIIIHIX
npouenyp banky.

3.3.1.5.3a onHooco6oBuM pimennsiM banky, To6to 6e3 monepemkenns KiienTta mpo posipsanHs J[oroBopy B MOpSAOKY,
sikuid BuzHaveHuit 11.10.3. mporo JloroBopy, y pasi:

3.3.1.5.1.sxmo omepamii 3a [loTogyrnMm paxyHkoM 3 BukopucTanHsM [IK He 3nilicHIOIOTBCS TpoTAroM 3 (TPbHOX) POKiB
MAPSA Ta 32 BiICYTHOCTI 3aJIMIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.3.1.5.2.cMepTi BIacHUKA PaxyHKY - (i3UUHOT 0COOM,Ha Mi/ICTaBi CBIJOITBA PO CMEPTH;

3.3.1.5.3.BuKoHaHHsI pillicHHS CYy;

3.3.1.6.B inmmx BUnajakax, nepeadadeHnx uum Jloropopom a6o YHHHUM 3aKOHOIABCTBOM Y KpaiHm.

3.3.1.6.1. B pasi 3akpurts [loTouroro paxyHky 3 Bukopuctanusm IIK o iniriatusi/oqHooco6oBomy pimeHHi banky Ha
yMmoBax 1poro JloroBopy, bank onHO4acHO MOe MPUIHATH caMOCTiliHe pilleHHs npo OJoKyBaHHs KapTok 10 HaTH 3aKpuUTTS
Takoro PaxyHky.

3.3.1.6.2.B pazi 3akputrsa [lotounoro paxyHky 3 BukopuctanHsaM [IK mo iHimiaTiBi TpeTix oci6 a0o B iHIINX BHIAIKAaX,
BHU3HAYCHNX YMHHUM 3aKOHOJABCTBOM, MOXKJIMBICTH ()yHKIiOHYBaHHA KapTOK 1O maTH 3aKpUTTS Takoro PaXyHKy BHPINIYETHCS
3TiAHO YMOB BiJTIOBITHOT BUMOTH PO 3aKpUTTA PaxyHKy a00 BiAMOBITHO JO YHHHOTO 3aKOHO/IABCTBA.

B nmewnw 3akpurts [lotounoro paxynky 3 BukopuctansaMm [IK, Bank anymoe Kaptky (u), Bumany (i) Kimienty B pamkax
Jorosopy.

3.3.1.6.3. KiieHT MOTOIXKYETHCS, IO BUKOHAHHAM bBaHKOM BIacHHX 3000B’s3aHP IOJO TMOBEPHEHHS KOIUTIB ITiCIA
3akpuTTS [I0TOYHOTO paxyHKy € HaJeXHHM BUKOHAaHHA baHKOM BiacHMX 3000B’S3aHb IIONO MOBEpHEHHSA KowmTiB KiienTta mpu
3akpuTTi Takoro Paxynky. IIpm mpomy Kiient nopyuae banky yTpumary i3 CyMH KOINTIB, IO ITOBEPTAIOTHCS, CyMy BHUTpAT,
OB’ SI3aHNUX 13 3AIHCHEHHAM TaKOro IIOBEPHEHHS Ta 00CIIyroByBaHHS Takoro PaxyHKy.

PO3/LI1 4.
MOPSIJIOK MIIKJIIOYEHHSI TA BAKOPUCTAHHS TIOJATKOBUX MOCJIYT

4.1 IMocayra M-banking.

4.1.1.Ha mincraBi Auketu-3asiBu KitieHta BiamoBigHO 10 ymMoB JloroBopy, 3BepHeHHs 10 Konrakr-uentpy banky abo 1o
CJIEKTPOHHOI'O 3aluTy, 3AIHCHEHOro uepe3 OaHKOMAT YW IHIIMM ILUIAIXOM, mnependadeHuM Tapudamu, bank 3mificHroe
miAKIIOYeHHs 10 nociryru M-banking Ta Hamae KimienTy iHdopMariro mpo TpaH3akiii mo [IoTo4HOMY paxyHKY 3 BUKOPHUCTaHHSIM
[K Kuienra, mo 3xaiiicHenHi 3a qonoMororo [1K, 3a3HadeHoi B 3asBi, nursxoM nepenadi CMC-1moBigoMIIeHb.

4.1.2.Iadopmartist HagaeThcs Ha 3a3HadeHUil KimieHTOM HOMep ¢iHancoBro Tenedony. [Ipm 3miHi HOMepy (iHAHCOBroO
teneony, Kiient 30008’ s13anuii moBizomutn mpo 1e baHk, 3BepHyBHICh A0 Bimminenns banky, Kontakr-nientpy banky um
HIITUM IUTAXOM, niepenoadeHnM Tapudamm.

4.1.3.CtopoHu AiuId 3romay, 110 BKa3aHa Buile iHpopMalls HagaeThesi baHKoM I11i101000B0. baHk He Hamae mociIyru
3BSI3Ky 1 HE HECe BIAMOBIMAIBHICTH 3a SIKICTh 3B'A3KY, a TUIbku Hajgae KimienToBi iHdopMmaliito mpo TpaH3akiii no [lotounomy
paxyHky 3 BukopucranHsMm IIK. bank He Hece BIINOBIZaJBHICTH 3a po3aroiiouieHHs iHpopmanii npo IloTouHuil paxyHOK 3
BukopuctanHsam [1K a6o TIK Kiienra, mo cranocs BHaciinok Bignpaskid CMC-1oBiioMIIeHb.

4.1.4.3a Hajanns nociyru M-banking Knient crutauye banky kowmiciiiny BuHaropony 3rigno 3 Tapudamu banky. Kowmicis
CIUTAYYETHCS IIIIXOM JOTOBipHOTO criucanHs 3 [lotouHoro paxysky 3 Bukopuctanusm [1K Kiienra.

4.1.5.baHK Mae NpaBO NPUNUHHUTH HajJaHHA nociayru M-banking, moBimomusmm Kiienrta 3a 7 (cim) Podounx amiB 3a
nonomororo CMC-110Bi1OMIIEHHS.

4.1.6.Knient noromxkyerscst orpumysatd CMC-noBigoMIIeHHS, sIKi MICTATh iHpoOpMaito npo HOBI npoaykTu banky, akuii,
HOBI MOXJHMBOCTI Ta Tapudu.

4.1.7 KiienT Moxxe OyTH BixmodeHHd Big mocayrum M-banking muisxom mimmucaHHs Ta HamaHHS 10 banky 3asBu Ha
BIZIKJIIOUEHHS, 3BepHEHHsI 10 KoHTakT-1eHTpy, a00 iHINM IUIIXOM nepeabdaueHnM JloroBopom.

4.1.8.Kumient morojukyetbes, mo Jepxarens qogarkosoi 1K mae npaBo orpumaTn mociayry M-banking mo mogatkosiit T1K,
fKa BUIyIIEHa Ha oro iM’s, 3a ocobuctoro 3asBoro KiieHTa, Ta mo BuHaropoxa banky 3a HamamHa mociayrn M-banking mo
nonatkoBid IIK Oyzme crmcana BimmoBimHO mo BcraHoBieHux Tapudis banky 3 Ilotounoro paxynky 3 BukopuctanHsMm [IK
Kiienra.

4.1.9.bank Mae npaBo Biakmrouatn Kimienrta Bim mocayrn M-banking 6e3 momepemkents y Bumanky Hecruiatd KiieHtom
KOMicii 32 KOpHUCTYBaHHsI TIOCIYrOl0 Yy CyMi Ta CTPOKH, IO Bkazani B Tapudax. BimkmoueHHS 3MiHCHIOETHCS Ha HACTYIMHHUIH
pobounii AeHp Ticis 3aKiHYeHHs CcTpoky omnatu mocayru M-banking. IMonosnennst aii mocmyrum M-banking saificHroeTbes
Bbankom npotsrom 5 (n’saru) Po6ounx aHiB 3 MOMEHTY NOBHOTO noramenHs KirieHToM icHy10401 3a00proBaHoCTi.
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4.2 ITociryra peryjasipuux cnucasb 3 ITorounoro paxynky 3 Bukopucrtanuam ITK KiienrTa - « PeryasipHuii miaTtiz».

4.2.1.bank, Ha miacTaBi 3asBU MPO HATaHHS MOCTYTH «PerylsspHUil TuaTixky, 3a HOro JOpydeHHSIM, IPOBOJIUTH MIOMIiCSIHE
peryispHe Oe3TrOTiBKOBE IMepepaxyBaHHs KOINTIB (OTOBipHE crimcaHHs) 3 [loTouHoro paxyHky 3 BukopuctanHsMm [1K Kiienra,
BikpuTOTO 32 M JlorOBOpOM, Ha paxyHKH KOHTpareHTiB Ta/ado KiieHnTa. Bamora B sIkiil 3MIHCHIOETBCS PETYISIPHE CIIMCAHHS
MTOBUHHA CITIBMAJIATH 3 BATIOTOIO, V AKil BigkpuTo [loTouHn paxyHOK 3 BuKopucTanHsM [TK.

4.2.2.baHK 31ilicHIOE epepaxyBaHHs KOIITIB 32 PEKBI3UTaMH PaXyHKIB Ta y CTPOKH, BKa3aHi B 3as1Bi KitieHra.

[epepaxyBaHHs 3/1iHCHIOIOTHCS B MEXax JOCTYITHOT'O 3aJIMIIKY BIACHUX TPOLIOBMX KOIUTIB Ha BiANOBiAHOMY PaxyHKy.
[epepaxyBaHHs HE 31HCHIOIOTHCS 332 PaXyHOK KoluTiB OBepapadTy, BCTAHOBJICHOTO Ha TaKOMY PaxyHKYy.

4.2.3.3a nananus nocnyru «Perymspuuii ruatik» Kiient cnmauye banky kowmiciliHy BuHaropoay 3rizHo 3 Tapudamu
Bbanky. Komicis criimaqyeThest IUISIXOM JIOTOBIPHOTO CITUCAHHSL.

4.2.4.baHK 3000B’SI3yETHCS TIEPEPaxOBYBaTH KOIITH HA KOPUCTh KOHTPAreHTIB, Y pO3Mipi Ta 3a peKBI3UTaMH, 110 BKa3aHi y
3asaBi KirienTa 3a matoro pobodoro nus, sika Oyna Bka3aHa y 3asBi KitienTa, npu npomy:

- perymsapHi iaTexi 3aiiicHioThcs 10 11:00 pobodoro qust 3a KuiBcbkum gacom;

- SKIIO JaTa CIHCAHHS PETyJSApHOTO IUIATEXy INPHUIaface Ha HEpOOOUMH [ICHb, CIMCAHHS 3IMCHIOETHCS B OCTaHHIN
poOounii neHsp, Mo Mepeaye NaTi CIUCaHHs, BKa3aHiil B 3asBi;

- sKmo y Bu3HaueHy KitieHToM y 3asBi mary crnmcaHHis Ha [lotounomy paxyHKy 3 BukopuctanHsM IIK Kiienra
HEJIOCTaTHHO CYMH KOIUTIB JUIsl 3A1HCHEHHS YeproBOr0 PEryJIIPHOTO IUIATeXkKy Ta KoMicii baHKy, ClIMCaHHS IBOTO IUIATEXKY Y LFO
JlaTy He 3/iHCHIOEThCS. baHk 1m0/1eHHO Oy/ie TOBTOPIOBAaTH CHPOOY CIIUCAHHS MTPOITYIIEHHUX MIATeXiB, NOKK [10TOUHMI paxyHOK 3
BukopuctanHsaM [1K KiieHTa He monoBHUTECS Ha HeoOXinHy cymy. [Ipu 1ibomy, pu Haaxo pKeHH] Ha Takuil [ToToyHMit paxyHOK 3
BukopuctanHsaM [IK cymu, mocratHbol Ajisi ciUMcaHHs, NPOIYLICHI YepProBi IUIATEXKI CIUINYTHCS IMOCIIIOBHO, BIANOBIIHO M0
Bu3HayeHnX KiieHTOM /aT, HOYMHAIOYH 3 TIEPIIOTo MPOIYILEHOTO CIIUCAHHS.

4.2.5.Y pa3i 3MiHM PEKBI3UTIB paxyHKIB KOHTpareHTiB Ta/abo Kiienra, KiieHT 3000B’s3y€Thbcsi NOAAaTH HOBY 3asBY 3
3a3HaYCHHSAM NPAaBUIEHUX PEKBI3HTIB, 3BEPHYBIINCH Y BiAIOBiTHE BinaiieHHs baHky 3a micieM BigkputTs [loTO9HOTO paxyHKy 3
BukopuctanaM [1K. bank He Hece BIONOBITaTBFHOCTI 32 HEOTPUMAaHHS/HE CBO€YaCHE OTPHMAHHS KOIITIB KOHTpareHTaMu Ta/abo
Kiienrowm, sikimo KimieHnT He moBinomuB baHk 1mpo 3MiHY pekBi3HTiB BKa3aHUX BHIIE PAXYHKIB.

4.2.6.KimieHT Mae mpaBO BiAMOBHUTHCS BiJ MOCIYTH «PeryJspHUI IIaTi» OUITXOM 3BEpHEHHS y BINIMOBITHE BiIAUICHHS
Banky 3a wmicuem Binkpurts IloTounoro paxyHky 3 BukopuctanHsaMm [IK nHe misHime Hix 3a 3 (Tpu) PoGoui mmi no matm
MIPOBECHHS YEPTrOBOTO CIHMCAHHSA 11 0(pOpMIICHHS 3asiBH Ha IIPUIMHEHHS ITOCIYTH PETyJsIpHUX crucaHb 3 [loTogHOro paxyHky 3
BukopuctanHsaM [1K i3 3a3HaUeHHSM MJIaTexKiB, 3MIHCHEHHS IKMX HEOOXITHO NPUIUHHUTH.

4.2.7.CTopoHH BCTAaHOBHJIH, SIKIO KIIIEHT B MOAAJIBIIOMY BiIMOBIISIETHCS BiJ MOCIYrd «PerynspHuil miarix», To paHiuie
crtayeHi KiieHToM cyMu KOMiCiiiHOT BUHAropoau BioBiaHO a0 m.4.2.3 He miusraloTh noBepHeHHIo KitieHry.

4.2.8.Y pasi BigcyTtHOCTI ycmimHuX onepauiii «PerynspHuii miatix» 3a [lorouHuM paxyHkoMm 3 BukopucTaHHsM [1K
npotsirom 90 KaneHIapHUX IHIB MiAPsI Ta Y pasi BincyTHocCTi kowTiB Ha [loTouHoMy paxyHKy 3 Bukopuctanusm [1K bank mae
IIPaBO B OAHOCTOPOHHBOMY TOPSIKY BiAKIIOUUTH MOCTYTY «PerysspHui miaTix».

4.3. O6cayropyBanHs 3a 1onomorow Konrakr-uenrpy banky.

4.3.1. Kuient/depxatens momatkoBoi [IK moxke 3BepHyTHCHh s oTpuManHs nocuyr ao KL bauky, skwit 3miiicHioe
00CITyroByBaHHS 32 BCTAHOBIICHUM IIEPEIIiKOM TTOCIYT.

4.3.2.Ilepernik mMOCIyT BCTAaHOBIIOIOTHC baHKOM Ta Moe OyTH 3MiHeHu# 6e3 moBimoMieHHs mpo e Kiienrta/ Jlepxkatens
nmonatkoBoi 1K, O3HaOMHUTHCEH 3 JOCTYITHUMH ITOCTyraMu MOXIuBO Ha OdimifiHomy caifti banky. Ilociyrn HamaroTees 3a
yMOBH ycnintHoro npoxomkenns Kiientom/ [lepxkarenem nonarkoBoi [1K NonocoBoi inenTudikaii.

4.3.3.1Tpu 3Bepuenni Kiienra no KL banky, npu ymoBi ycmimHoro npoxojxenHst Kiientom ['onocooi inentudikanii,
Oynp-sika ycHa 3asiBa Kiienta (y mexax mepeniky mociayr KI[ Banky) BBa)kaeThCsl PiBHOI[IHHOIO MHUCBMOBIM 3asBi, HamaHOI
Kiienrom B migpo3ain banka, Ta € Takoro, siKa MiATBEp/DKYE JilicHe BojeBusBicHHs KiieHnTa.

4.3.4 K1] banky Moxe BIIMOBUTH Yy HaJjaHHI JA€SKUX MOCIYT y pasi HeHanaHHs KiieHtoM Beiel 3anuTaHoi iHpopmarii ado
HaJlaHHs HeBipHOT 3anuTanoi iHpopMaii npu 3uiiichenns ['onocosoi ineHTudikauii Kiienra.

4.3.5.K1] banky mMoke BIIMOBUTH y HaJaHHI TOCIYT y pa3i MiZ03pH HAa HEBiINOBITHICTE 0cOOW sKa iNEHTH(DIKYETHCA,
0co001, sika € 3akoHHUM JepkaTtenem [1K 6e3 HagaHHS Oyab-IKAX PO3’ICHCHB.

4.3.6.00csr inentudikaniitanx manux KiieHrta, mo Hamatotecs cmiBpoOiTHHKY KL banky mpu mpoBenenHi ['omocosoi
iTeHTU(IKaIi1, 3aJICKUTH BiJl TOCIYTH, SIKa HAJAA€ThCS, Ta BU3HAYA€ThCsl BaHKOM.

4.3.7 KJTieHT MOTOMKYEThCA Ta MOBIJOMJICHHH Tpo Te, o Bci Horo m3eiku no KL banky OynyTs 3amucaHi Ta MOXYTh
OyTu BuUKopucTaHi baHkoM npu BUHHKHEHHI Oy 1b-IKuX cropiB 3 KitieHTOM.

4.3.8.KimienT nmoromxyetbes, mo Jepxkarens qogatkoBoi [IK mae mpaBo caMOCTiHHO OTpUMAaTH MOCIYTY Ha BUIIEBKAa3aHUX
yMoBax, KpiM mociyru 3mian qo6osux mimitie 3a [IK. lepxatens momatkoBoi 11K He mMae mpaBo 3MmiHIOBaTH HOOOBHUI TMIT 3a
[TK. 3mina mobosoro mimity 3a [TK moxke 3aiiicHIOBaTHCS Jntiie ocobrcTo KiienToMm.

4.4.ITocayra «KoHcbep:k-cepBicy.

4.4.1.Ilocnyra «KoHchepk-cepBicy HamaeTbesi BHKIIOYHO Kimientam banky, ski npumbamu IlakeTHy mnpomosumiio,,
TapuQHUH 11aH K01 nepeadadae MOXIMBICTh KitieHTa KopHcTyBaTHCh nocityroto «KoHchepik-cepBicy.

4.4.2. TndopmariiiHo-KOHCYNbTaliiHI mocayrn «KoHcbepk-cepBic» HamaioThess KiieHTy maptHepom basky, 3 skuM
Bbankom ykiazeHo BianoBigHui norosip. [lepenik mux nociayr onprnoaHoeTbest bankoM Ha BiacHoMy OdiniiiHoMy cairi.

4.4.3.1ns 3a0e3neueHHs HagaHHs nociryru «KoHebepx-cepsicy» bank mae npaBo, a KitieHT Hagae cBoro 3roay Ha repenaqy
napTHepy banky nepconanpHuX paHux KiieHnTa, 30kpeMa: mpi3Buia, imM’s, mo-6atskoBi Kirienra, HOMepy KOHTakTHOTO TenedoHny,
JIaTH HApOKEeHHs, oOpanui KirieHTOM O0aHKiBChKHU PO XyKT/Bu [1MaTi>kKHOT KapTKH TOMIO.

28



4.4.4. 3a nananus nocnyru «KoHcwepxk-ceppicy KiieHnT crutauye banky komicifiny BuHaropoy 3rizuo 3 Tapudamu banky.
KowiciiiHa BUHaropoaa CIuiaqyeThCsl MUITXOM JOTOBipHOTO criucaHHs 3 [loTouHoro paxyHky 3 Bukopuctanusm [1K Kiienra, abo
TOTIBKOIO Uepe3 kacy baHky y mopsaky Ta Ha yMoBax, nepe0adeHuX yMOBaMH BiJlITOBIAHOTO IPOAYKTY.

4.4.5.AxtyanpHa iHQOpMAaIis 010 BUKOpUCTaHHS mocTyru «KoHchepik-cepBicy po3mimeHa Ha Caiiti banky.

4.5.I1akeTHi mocayru

4.5.1.3 wmeroro HamanHs KiieHtam OinbInl SKICHMX Ta 3py4HHX mociayr baHk Moke BrpoBapkyBaTH IlakeTHi
nporno3uiii/makery 1 kopucrysadis [1K.

4.5.2. 11inoBi mapamerpu koxHOi [lakeTHOi mpomo3uuii/makeTy BH3Ha4alOThesl Tapudamu baHky Ha BH3HaueHHMH Hepiof
yacy. BHeceHHs 3MiH y mepenik Ta HanoBHeHHs [lakeTHOT npono3utiii/makeTy 31iHCHIOETHCS IIUIIXOM PO3MIIIEHHS IOBITOMIICHHS
npo 3Minu Ha OdiniliHomy caiiti banky He MeHI Hix 3a 10 (1ecsTh) KaleHAapHUX THIB O BBEJICHHS B JII0 TAKHX 3MiH.

4.5.3 Kinbkicth Ta HanoBHeHHs [lakeTHHX nporo3uiii/nakeTiB MOKyTh OyTH 3MiHeHI baHkoM sk B ik 301IbIICHHS, TaK i
B OiK 3MCHIIICHHS.

4.5.4Ilepenik Ta ommc naifounx [lakeTHWX MPONO3HIIN/MAKeTiB, a TaKoX iX Tapu(HI IUIAHK PO3MIIIEHI HA JIOIIII
OTOJIOIIEeHD B IpuMileHHs X banky Ta Ha OdiniiHomy caiiti banky.

4.6. Tocayra «3aificHeHHs maTexis 3 Bukopucranuam Google Pay/Apple Pay»

4.6.1 bank mo orpumanHs Bin Kiienra (Bmacamka KapTkoBoro paxysky) 3asBu Ipo 3abopoHy ToxeHizamii, Hamarouu
nociyra 3a uuMm JloroBopom, BHXoauTh 3 Toro, mo Kiient (BmacHuk KaprkoBoro paxyHky) He 3aboponse Tokenizawiro
IUIATDKHUX KapTOK (B T.4.JOJaTKOBUX B pa3i HasBHOCTI), opopmieHux bankom 1o ioro KaprtkoBoro paxyHky. KiieHT (BlacHUK
KapTKOBOTO DPaxyHKY) MOXKE IOJaTH 3asiBy mpo 3a0opoHy TokeHizamii BCiX a00 OKpeMHX IUIATDKHHUX KapToK, O(opMiIeHHX
bankom no ioro KaprkoBoro(-ux) paxyHky(-iB), HUISIXOM 3BEpHEHHs 10 BinaiieHHs baHky, B sikomy Binkputo KaptkoBuii
paxyHok, abo no Konrakr-nientpy banky 3 mnpoxomkenHsMm ineHtudikanii. Kmient (BmacHuk KapTkoBOro paxyHky) Moike
CKacyBaTH paHillle I0laHy HUM 3asBYy Npo 3a0opoHy TokeHi3auii B Toi caMuii crioci0, B sIKHii 3as1Ba OyJia rmojaHa.

4.6.2 Toxkenizauis Ta onepanii 3 Bukopuctanusm Google Pay/Apple Pay BukonytoThes nuiie 3a gifichumu [lnatixHuMu
KapTKaMH.

4.6.3 [ns 3niicuenns Kiientom po3paxynkiB 3a gonomoroio CepsiciB Google Pay/Apple Pay Kiienty HeoOximHO
3apeecTpyBaTH B HbOMYy [lnaTixHi KapTKH, AepxareneM sSkux € KiieHT, HaJaBIIM PEKBi3UTH TakuX [IMaTihXHUX KapTOK (HOMep
MK, rtepmin aii TIK, xogq CVV2) B MobineHux mpoxatkax Google Pay/Apple Pay. MHidichicts IlnaTikHOI KapTKu MoOxe
HEePEeBIPATHCS HUIIXOM 3IiHCHeHHS ABTopm3alii Ta cnmcaHHs bankoMm 3 KapTkoBoro paxyHky MiHiManbHOI cyMmu. IIpoTsrom
MIHIMAJILHOTO Yacy 3/IHCHIOEThCS MOBepHEHHs bankoMm 1iei cymu Ha KapTKoBHiA paxyHOK.

4.6.4 Bauk 3xiiicHroe mepeBipky, BBeaenux Kiientom B Mo6iibHi mogatku Google Pay/Apple Pay, peksisuris [Tnatixuoi
KapTKH, a TAaKOXK, y pa3i HeoOXiHOCTI, MPOBOANTH AyTeHTU]iKawito JlepxkaTens KapTKu.

4.6.5 Astenrudikaigis Jepxarens 3nificHioeTscss bankoM ofHuM i3 crmoco6iB (Ha Bubip Jepxkartens abo y pasi SKIIO
iHIIMi cioci6 ABTeHTH(]IKALIT HE € BAAINM):

- 3 BUKOpHCTaHHAM OmHOpa3oBoro HudpoBoro mapoJs, HanpasieHoro Jepxarento kaptkid B CMC-1oBiToMIICHHI;
- a00 1UIAXOM MPOXOKeHHs JepkaTeneM KapTH NpoueaypH nepeBipku depe3 KoHTakT-ueHTp BaHKY y mopsiky,

BCTAQHOBIICHOMY BaHKOM.

4.6.6 Tlicns ycmimuoi peectpamnii [TnatixkHoi kaptku B MobGinsHuX qoaatkax Google Pay/Apple Pay B 3axuiieHOMY
CXOBHIII MOOLTEHOTO TIPUCTPOIO POpMYyeEThCs 1 30epiraerbest TokeH. TokeH € yHIKaIbHAM Ta M03BOJISIE ieHTU(IKyBaTh [InaTixHy
KapTKy, 1110 BAKOPUCTOBYETHCS MPH 3AIHCHEHH] ruaTexis 3a jgonomoroto Cepsicie Google Pay/Apple Pay.

4.6.7 Cepsicu Google Pay/Apple Pay dikcyrors 10 (necsaTh) ocTaHHiX omepalliit mo koxHii [TnaTi>XHii KapTii y BUTISI
icTopii onepariii.

4.6.8 VY pasi zapeectpoBanux, y Mobiapaux nomatkax Google Pay/Apple Pay, nexinpkox IlnaTikaux kapTok Jlepxarenn
MK moxxe Bubparu oany [lnaTi>kHy KapTKy [uis 3AiHCHEHHS M0 Hill IJIATEXIB 32 3aMOBYYBaHHSIM.

4.6.9 Jepxarens 3 Bukopuctanusm CepsiciB Google Pay/Apple Pay 3a momomororo MoGinsaux noxatkis Google
Pay/Apple Pay moxe:

- 3piiicHIoBaTH matexi uepe3 POS-tepminan, ocHamenunit TexHonorieto NFC. [Ipu omati Ha cymy Oinbire 100 (cta) rpH
moTpiOHe po30JIOKyBaHHS €KpaHy MOOITBHOTO MPHUCTPOIO;

- 3MIMCHIOBATH IUIATeXi B MOOUIBHHX JOAAaTKaX Ha MOOLIBHOMY TMPHCTPOi 1 IHTEpHET calTax, sKi MIATPUMYIOTH
pospaxyHnku uepe3 Cepsicu Google Pay/Apple Pay.

4.6.10 Jepxarens Ilnatixuoi KapTku, 3aildcHIOOYN TaTix 3a gonomoroto Cepsicy Google Pay/Apple Pay, peectpaiiito
KapTku B Mo0OinpHuX noxatkax Google Pay/Apple Pay, BuxopuctoByroud mpu mpoMy OpHOpa3oBuil LupoBHi Hapoib /
BigbuTok manpus, SKAW MATBEPIKYE BUHUKHEHHS 1 BHUKOPHCTAHHS HHUM aHAJIOTa BIacHOpy4YyHoOro miammcy. Jlepxarenn
Inati>kHOT KAPTKH BU3HAE, 10 CIICKTPOHHUIN TOKYMEHT, COOPMOBAHHI TS 3/1iCHEHHS TuTaTeky 3a nqonomororo Cepgicis Google
Pay/Apple Pay € anaiorom BIacCHOPYYHOTO IIiIIKCY MOCTABJIEHOIO Ha MANIEPOBOMY HOCIT.

4.6.11 Jlna Bumanenus mimkmouenoi Ilmatixxuoi kaptku 3 Cepsicis Google Pay/Apple Pay sailicHroeTbest BUIaICHHS
Tokeny y MmoGinsHOMY nogatky Google Pay/Apple Pay.

4.6.12 BignoBinaasnicts Jdep:xarens I[IK

4.6.12.1 [epxarens [1K 30008’ s13auuit Bugaautu TokeH 3 MoOineHOro noaatky Google Pay/Apple Pay

4.6.12.2 rta Bumanuti MoOiTEHHI qoxaTok Google Pay/Apple Pay 3 MOGIIEHOTO IPUCTPOIO Y HACTYITHUX BUITAIKAX:

- y BUNaJKax 3j1amy MoOuisHoro npuctpoto Jepxkatens [1IK abo mino3pu npo 3mam;

- OJICp’KaHHS TPETIMH ocobamu ocTymy 110 MoOinbHOro nmpuctporo Jepxkatens 11K, abo BUHUKHEHHS 1i103pH PO 1Ie UM
iHIIIe TTOpYIICHHS Oe3MeKH Ta TOCTYITy 10 MOOUTBHOIO MPUCTPOro Ta/abo MobinbHOro noxatky Google Pay/Apple Pay Tomio;
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- mepen nepenadero MoOiapHOTO mpucTporo Jlepxkarens IIK B kopucTyBaHHS ab0 y BIAcHICTh TpeTi ocoli Ta iHIIUM
BHOYTTSAM MOOUTLHOTO MPUCTPOIO 3 BostoAiHHs [epxkarens [1K, sixke BinOyBaeThCs 3a HOr0 BOJICBHSIBICHHSM.

4.6.12.3 Bunanenus TokeHy Moxe 3midicHiOBaTHCS bankom y pasi 3Bepuenns [epxxarens IIK mo Bimminenas abo
Konrakr-nienTpy banky i3 mosimomienns Bin Jlepxxarens I1K npo o3Haku kommpomeraiii TokeHy.

4.6.12.4 [epxarens ITK po3yMie i MOTOMKYETHCS 3 THM, IIO:

- He BC1 IOpHIMYHI 0co0u Ta (hi3n4Hi 0COOM-MIANIPUEMIT, SKi 3IHCHIOIOTh peai3alilo TOBapiB, BAKOHAHHs POOIT, HaAaHHS
MOCIIYT, @ TAKOXK HE BCl YCTAHOBH, SKi Ha/JalOTh (DJiHAHCOBI MOCIYT'H, MOXYTh 3a0€3MEYUTH MOXKIMBICTh OIIATH 33 JJOOMOTOIO
Cepgicis Google Pay/Apple Pay;

- IUIATDKHI CUCTEMHM, YCTAHOBH, SIKi HaJaloTh (DiHAHCOBI MOCIYTH, MOXYTh BBOJHMTH OOMEKEHHS, 30KpeMa, 3a CyMaMH
omepariit 3 BukopucTanusim Cepgicis Google Pay/Apple Pay Ta BcTaHOBIIOBATH CBOi KOMICIi II0/I0 TAKUX OMeEpalliii;

- 3pilicHenHs omepauiit 3 Bukopuctanusm Cepsicie Google Pay/Apple Pay moxe Oyti 0OMeXeHO (YyHKIIOHATIBHICTIO
MPOTPaMHOTO 3a6e3meueH st MOOLITFHOTO TIPUCTPOIO, B TOMY 9HCIT, MOOUTEHEX fnoxatkiB Google Pay/Apple Pay;

- ZIOCTYTI, BAKOPUCTAHHS i MOKIIMBICTD 37iHCHEHHS orepaitiii 3 Bukopuctanusm Cepsicie Google Pay/Apple Pay 3anexuts
BiJl cTaHy Mepex OE3/IPOTOBOTO 3B'SI3KY, KU BUKOPUCTOBYEThCS [IpoBaiinepom;

- 3 OyImp-SIKMX NHTaHb, MOB'S3aHUX 3 TEXHIYHOIO MiATpHMKOI0 MoOimpHOTO TmpucTporo [epxkarems IIK, Bumoramm no
mporpamMHOro i amapatHoro 3abesmeueHHs Jlepkatenms IIK moBumHEH 3BepTaTmcs Oe3MOCEpeHBO A0 CEPBICHOTO IEHTPY
BHUPOOHUKA TAKOTO MOOIIEHOT'O PUCTPOIO;

- MOPSIIOK OTpUMaHHS 1 00poOku Oynb-sikoi iHpopMalii, sika oxepxyersest Bij IIpoBaiinepa B mporeci BUKOPHCTaHHS
Hepxarenem mnatikuoi kaptu y Cepsicax Google Pay/Apple Pay, perymoetsest JoroBopom wmix [epkarenem ITK i
[IpoBaiinepom;

- [IpoBaiiziepy MaroTh CBOI YMOBH OOCIYroBYBaHHs 1 MOJITHKU KoH(pineHuiHocTi. [lepenaroun 3a3HaueHUM ocodam CBOi
MEPCOHAbHI JIaHi, BUKOPHCTOBYIOYM TOCIYrd ab0 BIABIAyIOUM CalTH B Mepexi iHTEepHET 3a3HadeHux oci0, Jlepxartens 1K
mpuitMae iX yMOBH 0OCIYTOBYBaHHS 1 IOJMITUKHA KOH(D1ICHIIHHOCTI.

4.6.12.5 [lepxxaTenb yCBIIOMIIIOE i IBUILCHUHN PU3KK Ta po3yMie, 1o npu Bukopucranni Cepsicis Google Pay/Apple Pay
JOCTyI 10 MoOinbHOTO IpucTporo epkarens [1K Oe3nocepenHpo BIUIMBAE Ha MOXKJIMBICTD HecaHKUiOHOBaHUX [lepxkarenem [1K
omepamii 3a [InaTi>kHOIO KapTKOIO, a oTXKe [epxarens [1K camocTiifHO Hece BiIMOBIAIBHICTD 3a:

- KoH(pineHiHHICTF OTHOPA30BUX TUPPOBUX MapoiiB, mapoiis, [IIH-koxy Ta iHmux 3aco6iB goctymy Jdepxarens I1K mo
BJIACHOT0 MOOLIFHOTO MPUCTPOIO, MOOLTBHUX fnoaaTkiB Google Pay/Apple Pay, miaTi>KHOT KapTKH;

- HasBHICTH OOMEXEHb JOCTYIy A0 MOOLIFHOTO MNPHUCTPOIO (CHCTeMaTnyHe OJIOKYBAaHHS TOINO) Ta HAIiMHICT Ta
nocratHicth oOpanux J[lepxkartenem IIK 3acoGiB oOMeXeHHs JOCTYmy JO BIACHOTO MOOUIBHOTO HPHCTPOIO (MapodiB,
OioMeTpUYHKX 1JeHTH(]IKATOPIB, YACOBUX IHTEpBaJiB OJIOKYBaHHS TOILO), 32 HAasBHICTh Ta CBOEYACHE OHOBJIICHHS aHTHBIPYCHUX
Iporpam, BCTAHOBJIEHUX Ha BJIIACHOMY MOOUTBHOMY ITPUCTPOT;

- HeJONyIIEHHsS BUKOPUCTAaHHSA TPeTiMH ocobamMu MoOineHOro mpuctporo Jlepskarens I1K 3i BcTaHOBICHMMH Ha HbOMY
MobipHEME qomaTkamu Google Pay/Apple Pay;

- 3a omnepauiii, 3ailicHeni 3a momomoroto CepgiciB Google Pay/Apple Pay na mobinsHoMy nipuctpoi lepsxkarens I1K;

- cBO€YacHe NoBifoMiieHHs baHky 1po HeoOXinHicTh OioKyBaHHS TOKeHy, B TOMY YHCII, ajieé He BUKIIIOYHO: y BHIAJKax
3mamy MoOinpHOTO TpucTporo Jlepxkatens 1K abo mimo3pu mpo 3mam, 3aBOJOAIHHSA MOOUIBHHM mpuctpoem Jlepxkarens [1K
TpPEeTIMH 0co0aMHu, BTpaTH abo0 IMOIIKOMKCHHS MOOUIFHOTO HPUCTPOIO, OJCPKAaHHS TPETIMH 0co0aMH JOCTYIy A0 MOOUTBHOTO
MPUCTPOI0 a00 BUHHUKHEHHS MiIO3pU TPO I YU iHIIEe MOPYIICHHS OC3MEeKH Ta JOCTYIy 0 MOOLIBHOTO MPHUCTPOIO Ta/abo
Mobinsroro gomarky Google Pay/ Apple Pay tormo;

- BuganeHns TokeHy 3 Mob6ineHoro noxatky Google Pay/Apple Pay nepen Bumanenusm MoGinsHoro momarky Google
Pay/Apple Pay 3 mo6inbHoro npuctporo Jepxareins I1K;

- Buganenns Mob6iasHoro mogatky Google Pay/Apple Pay nepen nepenauero MoGiapHOro mpuctporo Jepkatens ITK B
KOPHCTYBaHHs a00 y BJIACHICTh TPETii 0c00i1 Ta iHIIMM BUOYTTSIM MOOibHOTO mpucTporo depxarens I1K 3 Bomomainust [Jepxaresns
1K, sike BitOyBa€ThCs 3a HOTO BOJICBHSIBIICHHSIM;

- BUKOHAHHS IHCTPYKIIi# Ta npaBui pobotu 3 MobinsHuM noxatkom Google Pay/Apple Pay.

4.6.13 BignoBinaasnicts banky

4.6.13.1 bauk Bignosinae 3a:

- 30epexeHHsI I'pOUIOBMX KOWTIB Ha KapTKOBOMYy paxyHKy Ta BUKOHaHHS omnepauiii 3a KapTkoBHM paxyHKOM 3a YMOBH
norpumManHs [lepxarenem I1K ymos [lorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIAMOBIIHO JI0 YHHHOTO 3aKOHOIaBCTBA Y KPaiHH.

4.6.13.2 Dbank He Hece BiAOBIAAIBHOCTI 3a:

- poboty Cepgicis Google Pay/ Apple Pay;

- HEMOJKJIMBICTB 3/1IHCHEHHs omepaliiii 3a momomororo Cepgicie Google Pay/Apple Pay;

- Oynb-sike OJIOKYBaHHsI, NPU3YITUHEHHS, aHYJIIOBaHHS a00 MPUIMHEHHS BUKOPUCTaHHs [1naTiXHOI KapTKH 32 J0MOMOT00
Cepgicis Google Pay/Apple Pay;

- KoHpineHuiiHicTs 1H(OpMarii, mo 30epiraeTecst Ha MoOiTbHOMY mpHcTpoi Jepxarens I1K, B M0oOinbHUX momaTkax
Google Pay/Apple Pay;

- HiATPUMKY onepaniiiHoi cucremu MobinpHOro nprctporo Jepxkarens I1K;

- nii TlpoBaiinepa abo Oymb-sKoi TPeThOi OCOOM, IO 3MIMCHIOIOTHCS B pamMKaxX OOCIYTOBYBaHHS MOOUIBHUX JOAATKiB
Google Pay/Apple Pay, cepsicie Google Pay/Apple Pay;
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- Oyap-iKi OOCTaBMHH, SKi MOXYTh IEpEPBATH, MEPEIKOAUTH abd0 IHIIUM YWHOM BIUIMHYTH Ha (DYHKIIOHYBaHHSI
Moobinsroro momatky Google Pay/Apple Pay, Cepsicis Google Pay/Apple Pay (HemocTymHicTs MEpEXi omepaTopa MOOLIEHOIO
3B'13Ky, OOMEXESHHS 30HH TIOKPUTTS MepEKi MOOITTEHOTO 3B'13KY, TIepeOoi B 1moaadi abo nepepuBaHHs 0e3IpOTOBOTO 3'€THAHH);

4.6.13.3 baHnk He rapaHTye KOH(IACHIIHHICTE 1 O€3MeKy SICKTPOHHOI Iepeaadi JaHuX Yepe3 CTOPOHHI MiAKIIOYCHHS, SIKi
He TiepeOyBaroTh IMi T KOHTposieM baHKy.

4.6.13.4 bank He Hece BINMOBIAAJIBHOCTI 3a nepexoruieHHs Tpadiky Mix Jlepxarenem i bankom tperimmu ocobamu i
nojaikIiie oro naemmdpyanns. KoHdineHifHicT, Ta Oe3neka mepeiadi JaHUX 3a0e3MeUyOThCs BIAMOBIIHO O PEriIaMEHTIB
Kommnaniit Google/Apple.

4.6.13.5 [lepxarenb 00i3HAHUI Ta MOTOKYETHCS 3 THM, 1[0 HOT0 MEPCOHANBHI IaHi, SKi 00poostoThest bankom ta MIIC
y 3B’s3ky i3 pobotoro Cepsicy Google Pay/Apple Pay, moxyte 6yt oOpoGneHi Ta meperaHi 3a Mexi YKpaiHu, SK 1e
nependaueHo craunapramu MIIC.

4.7. Cucrema TMCTaHIiliHOTO GaHKIBCHKOr0 00CIyrOBYBAHHS

4.7.1 bank Hagae Kmiearam noctyn no Cuctemu Ib micns mpoBeneHHs BiIMOBiIHOI epeBipku BimomocTel mpo KimienTa Ha
iACTaBl eNeKTPOHHOI 3asBH Ha peectpanito Kopucrysaua, sxy KimienT nmogae gepe3 Cucremy Ib. I[lomaHHAM eneKTpOHHOI 3asBH
Ha peecTparilo kKopuctyBada KiieHT 6e33amepedHo MOTOIKyeThes 3 miero [1yOaiuHOI0 MPOMO3HUINE0 Ta BU3HAE i1 MOJOKCHHS
000B’S3KOBHMH /10 BHKOHaHHS y CBOiX BigHocmHax 3 bankom. Ilopsmok peectpamii KopucTyBada Ta HagaHHS HOCTYILY
BU3HAYa€eThCs 1. 4.7.5. 1iei [Ty0nigHo1 mpomo3uirii.

4.7.2. Jloctyn no Cucremu Ib, Hamanus bankom iHpopManifiHux OaHKIBCBKMX TWOCIYyr, a Takox JlucraHmiliHe
posnopsipkeHHs KopucryBaduem ioro paxyHKamM, a TaKOX BIIKPHTTS Ta OOCIyrOBYBaHHS IOTOYHHX PaxyHKIB, PO3MIIICHHS
BKJIa/IiB (ICTIO3UTIB), HATAHHS KPEIUTIB TOIIO, 3MIMCHIOIOTHCS BIIMOBITHO A0 MO0KeHb miei [TyOmiuHoT mpormo3utiii.

4.7.3.Hanmanus KopucryBauy moctymy no Cucremu Ib He ckacoBye moxmuBocTi HamaHHsA KopucTyBady OaHKIBCHKHX
MOCHYT y BifnineHHAX baHKy, 30kpeMa He CKacoBYE€ MOXJIMBOCTI BHKOPHUCTaHHS MalepOBUX PO3PaxXyHKOBHX JOKYMEHTIB, IO
HAJIAIOTHCS T4 ONPabOBYIOTHCS BIIMIOBITHO IO yMOB JIOTOBOPIB, yKIaAeHNX Mix bankom ta KopucryBadewm, moa0 BigKpUTTS Ta
00CITyroByBaHHSI IOTOYHUX PaxyHKiB, pO3MIlllEHHs BKJIAiB (IEIIO3KTIB), HAJJAHUX KPEAMTIB TOLIO.

4.7.4. Hanmannas gepe3 Cuctemy Ib IHdopmariifHnx OaHKIBCBKHMX IOCIYT, a TaKoX JlucTaHIiitHE pO3MOPSIKESHHS
paxyHKaMu 3[IHCHIOETBCS MOA0 BCiX paxyHKiB KopucryBaua, siki Oynu BIIKpHTI HA MOMEHT HaJlaHHS HOMY J0CTyIy Ta OyIyTh B
MOJANTBIIOMY BiKpuTi B BaHKy BiAmOBiAHO 10 ToN0XeHb i€l [1y0migHOT mpomo3uTii.

4.7.5. Ilopsinok HAJaHHS Ta BiAHOBJIEHHS N0CTYNY, 3AilicHeHHs nepumoro Bxoay A0 Cucremu Ib

4.7.5.1. TIpomenypa mepBHHHOI peecTpamii (cTBOpeHHA) oOmikoBoro 3ammcy B Cucremi Ib Moke 3milicHIOBaTHCS
cniBpoOiTHUKaMU baHKy HIISIXOM BUKOPHCTaHHs BinnosigHoro cepsicy Cucremu Ib. [lns peecrpanii KopucryBada criiBpoOiTHHK
BaHKy BHKOpHCTOBYE B AKOCTi iM’s KoprucTyBada (storina) Homep ¢inancoBoro tenedony Kiienra.

[Ticns yemimuoro crBopenHst O6mikoBoro 3anucy KopucrtyBauy nepenaeTbes iHiLiaIbHUN Mapoiib i Bxoay B Cucremy
Ib murixom HampaBieHHs SMS-moBimomieHHs Ha BkasaHwii Homep ¢inancoBoro TemedoHy. [HimianpHHN Mapoib Imipisrae
000B’s13k0BiH 3aMiHi KopucTyBauem Ha mocTtiiiHMi naposib npu nepuiomy Bxoni B Cucremy Ib.

477.5.2. B pamkax ctBoperHs OOmikoBoro 3ammcy B Cucremi Ib, ske iHimiroe KopucTyBad caMoCTiifHO, ITOIAaTKOBO
poBOANTbBCS ineHTHdiKkanis KopucryBaua nuisixoM HamaHHs HUM iH(opmauii npo IlnatikHy KapTKy, BIACHUKOM SIKOi BiH € SIK
Kinienr banky.

Kopucryau nHa mincraBi yknanenoro 3 bankom JloroBopy s orpumanHst poctyny no Cucremu 1B Ta cTBOpeHHs
O6mnikoBoro 3amucy (He aBTeHTH]iKoBaHUI KopucTyBad) moBHHEH 3MiHCHUTH HACTYIIHI Jii:

- 3aiftu Ha Oginiitanii caiit banky;

- oOpatu Ha Caiiti po3ain Cucremu Ib posmin «Peectparist», pu IbOMY 3IIHCHATH BCi IEPEBipKH, ependaveHi
uiero [TyOnidaaorO Ipono3umieto Wi 3aiiicHeHHs noctymy 10 Cucremu IB;

- Bkasatu Homep dinancoBoro tenedony (storin mist OGI1iKOBOTo 3aIucy);

- IATBEpAWTH CBOE O3HAWOMIICHHS Ta 3rofy 3 JOKYMEHTaMH, IO PErIaMEeHTYIOTh YMOBHM BHKOPHCTaHHS
Cucremu Ib, nuisixom NpOCTaBJISHHS BiJIOBIAHOI BIAMITKH, MiCIs 4YOTrO MiATBEPIUTH BBeneHHs Homepy
¢inancoBoro TenedoHy Ta BiANPaBUTH 3arloBHEHY Gopmy 3a jnoromoroto Cucremu Ib 1o banky, crinyroun
IHCTpYKIisAM, siki HaBeneHi B po3aini Cucremu Ib. Illnsaxom Hagicnmanas no banky Takoi 3amoBHEHOI Gopmu,
KopucryBau nanpasisie 10 banky B elekTpoHHOMY BHIIIAAl 3asBY IPO OTPUMAaHHS OaHKIBCBKHX IOCIYT 32
noromoroto Cuctemu Ib BiamoBigHO 10 yMOB, BukianeHuX B I1yOmiunii mpomosuii. [Togameine octaTouHe
miarBepkeHHs: KopuctyBauem 3asBU NMpo OTpUMaHHs OaHKIBCHKHX mociyr 3a jgornomoroto Cucremu Ib
3MIHCHIOETHCS NUIAXOM BBeneHHs1 OpropazoBoro OTP maposiro;

- 3a3anuTtoM Cuctemu Ib oOparu i BBecTH nocriiiHuii mapois aist nocryiy B Cucremy 1b;

- TATBEpIUTH BBEACHHS MOCTIHHOTO MapOIIo;

- OONiKOBHIf 3aIMC CTBOPEHO;

Juist inenTHdikatii o6aikoBoro 3anucy KilieHT HOBUHEH 3[IIHCHUTH HACTYITHI JIil:

- 3a3amutoM Cucremu Ib BBecTn moBHUI HOMep oxHie] i3 cBoix ImaTikHNX KapToK B banky;

- IATBEpAWTH BBeAeHHS HoMepy [lnaTikHoi KapTKy;

- OO6unikoBwii 3amuc iIeHTH(IKOBAHO;

- yBiditu no Cuctemu Ib.
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[Micns minTBepmxenHs BBoxy Homepy dinancoBoro TenedoHy, nmpoBoauThes mnepeBipka icHytodoro Kiienra banky 3
Bka3zanuM Homepom (inancoBoro tenedoHy. Y BHIAIKy HETATHBHOTO PE3yNIbTaTy MepeBipku KopucTyBad oTpumye BiamoBimHe
MIOBiZIOMJICHHSI.

[Ticns BBenmenHs HoMepy [lmatixkHOI KapTKH, MPOBOJUTLCS MEpEeBipKa Ha MPUHAJICKHICTh BBeJeHOr0 HOMepy I[lnmatikHoi
kaptkn Kiienty banka 3 Bkazanum Homepom ¢inaHcoBoro TtenedoHy. Y BHIAIKy HETaTUBHOTO pPE3YNbTAaTy IepeBIpKU
KopucTyBau oTprMye BiaNOBiTHE MOBiTOMIICHHS.

VY Bunanxy skmo KopucrtyBau He 3aBepiiuB nporuenypy izeHtudikanii (BBeneHHs Homepy [lnaTikHOi KapTKH), BiH MOXKe
MOBEPHYTHC 10 Tpouenypu imeHTtudikamii, ysifimosmu no Cucremu Ib 3a Bkasanum JloriHoMm i mocrtiiiHOMY maposmro. Takox
KopucryBau Moxe 3BepHyTHCS 10 ciBpoOiTHHKA baHky s 3ailicHenHs ineHTH(ikanii O6aikoBoro 3anucy bankom.

4.7.5.3. bank nancunae OpnopaszoBuit OTP mapons mis mepmoro Bxoay B Cuctemy Ib 3a gomomororo SMS —
noBimomieHHs Ha Homep ¢inancoBoro tenedony Kiienta, 3a3HaueHuid B Jlorosopi. [Tpu mipomy KitieHT po3yMie 1 MOTOKY€EThCS
3 THM, IO CTPOK Jii Mapoiro sl MEepIIoro BXOMYy, IO HAACWIAETHCS 3a gomoMororo SMS — moBimommenHs Ha Homep
¢binancoBoro tenedony Kiienta craHoButh He Ginmbiie 3 (TPbHOX) KaJleHAAPHHX JHIB 3 MOMEHTY TIeHepallil, i B pasi, sSKIIO
Opnnopazosuit OTP mapons s nepuoro Bxogay He Oyne BBeneHuit B Cucremy Ib mporsrom 3a3HaueHoro wacy, mpouenypy
orpumanHs OmgHopazoBoro OTP mapomo ans mepmmoro Bxoxy B Cucremy 1B HeoOximHO Oyme mpoiitm moBTopHO. KitieHT Mae
MIePEBIPUTH Ta MEPEKOHATHCE, 10 SMS-ToBioMIIeHHS BimnpasieHo bankom (Mae 6yTu 3asnaueno UnexBank).

4.7.5.4. Ticna orpumanns Kmientom Ha Homep ¢inancoBoro tenedony SMS — moBimomnenus 3 Ognopazosum OTP
mapoJieM JUIs repiuoro Bxony, Kiient HabyBae cratyc KopucryBaya i oTpumye MOKIHUBICTB 3aikicHIOBaTH focTym 1o Cuctemu Ib.

4.7.5.5. O6mixosuii 3ammuc Kopucryaua Cucremu Ib Moxe Oyt 3a010K0BaHH]:

- aBTOMATHYHO MICJIsI MOBTOPHUX 5 (IM’ATH) HEeBaamuX crpod BBoay mapoiito OOIIKOBOTO 3amucy,
- aBTOMAaTH4HO micis S5 (W’ sATH) HeBaaiux cnpod BBoxy OnHopazoBoro OTP nmapostro asst miaTBepaKeHHs
(iHaHCOBUX omnepaii;
- B pydYHOMY pekuMi o 3anuTy KiieHTa msixom 3BepHeHHs y BigaineHas banky a6o 1o KonTakTtHOTrO IEHTpY.
Jnst BigHOBICHHS nocTymy no Cucremu 1B, skmo Takuii goctynm Oyno 3a010KoBaHO (IIPUIIMHEHO) Yepe3 OOCTaBHHU Ta B

MOpSAAKY, IO Bu3HaueHi Iiero [lyOmiuHOO mpomo3uiliero, abo y pasi Brparu (3abyBanns) KopucrtyBauem ioro
InenTudikaniiHuX AaHUX, OCTAHHIM Mae 3BepHYTHCS 110 BiaaineHHs banky abo KoHTaktHOTO LIEHTpY.

4.7.5.6. 3apeecTpoBaHUI KOPHUCTYBa4 Ma€ MOXIIUBICTH IHIIIIOBATH MPOIEAYPY BiAHOBIECHHS BTPAYCHOTO IOCTYITYy IO
Cucremu Ib. Ilpu 1mpoMy a1 BCT@HOBJIEHHS HOBOTO IIOCTIHHOTO HapoNIO JOCTYIy HOMY HEOOXiZHO MOBTOPHO IPOWTH
NpoLeAypy CKUAAHHS Mapoiito. B skocTi anpTepHaTHMBHOTO BapiaHTy, KopucTyBad MO)Ke 3amMTaTH CKUAAHHS IapoJllo Ta
BIZIMPaBICHHS HOMY HOBOTO IApOJIIO JUIS AOCTYITy Yepe3 3BepHEHHs /10 BiaaineHHs: banky abo KonrakTHOTO 1IEHTpY.

OTtpumasmu koMaHay Ha BXin, Cucrema Ib 3aiiicHIOE epeBipky KopeKTHOCTI [nenTudikamiitanx qanux KoprcryBaya.

Sxmo 3a3nadeni KopucryBadem I[neHTmdikarmiitHi naHi He KopektHi, baHk 3a momomoroiro Cucremu Ib BigmoBise
Kopucrysauy y 3xaiticEeHHi noctymy n0 Cuctemu Ib i mporonye KitieHTY MOBTOpHTH cIIpoOy BXOIY.

V pasi 3a3nauenns KopucryBauem kopektHux Inentudikaniiinnx nanux bank Hagae no3sin KopuctyBady Ha 37iliCHEHHS
noctymy no Cucremu Ib Ta Bucrasisie Bumory 3Minutu [lapons uist BXoxy.

4.7.5.7. SIkmo npu HazaHHI J03BOJY Ha 3AiKCHEeHHs nepmoro aoctyny 1o Cuctemu 1b, bank He BHCTaBisie BUMOTY 11010
3minn OxHopazoBoro OTP maposro aist Bxony, To KitieHT Mae HeraitHo moBioMuTH baHk 1mpo Taky cuTyalito, 3BepHYBILINCH
1o Konrtakr-nientpy banky ta 3a6nokyBatu cBiit noctyn g0 Cuctemu Ib.

4.7.5.8. KopucryBau BianosinHo no wuiei ITy6miunoi nmponosunii Ha BuMmory banky 30008B’s3anuii 3minutu [laponb 1ist
BxoAy. bynp-sxuit [lapons s BXoAy Mae BiAmoBizatu Bumoram Iiei [1yomiaroi mpomo3utii go mapoiiB Ha Bxix mo Cucremu
Ib.

4.7.5.9. V pasi BinmoBu KopucryBaua 3 Oyap-sikux npuduH 3mianta Oxnopazosuit OTP mapouss s nepioro BXony Ha
igmmii, Cucrema Ib He mae moxmuBocti KopuctyBady otpumaru Oynb-saky mependadeHy miero [TyOmiuHOIO MPONO3HIIE0
nociyry. Jnst 3pilicHenHst nocryny no Cuctemu Ib B nmoganbmomy KiieHT Mae 000B’SI3K0BO HPOWTH MPOLEAYypY IEpIIOro
BXOJly, BU3HaueHy 1icto [TyOmigHO0 MPOTO3HITi€I0.

4.7.5.10. Y pasi HeBIANOBIAHOCTI 1aHKX, 3a3HayeHnXx Kiienrom npu peectpauii B Cucremi Ib, indopmarii, 1110 MicTuTbes y
cucremax bauky, octanHiil BiqmoBisie KimieHTy y BiTHOBJIEHHI TOCTYIy, Hpo IO mMoBimomisie KimieHTa MIIsIXOM BUBEAECHHS
BignoBigHOTO iH(pOpPMAaIiiiHOro moBigoMineHHs Ha ekpaH Cucremu Ib.

4.7.5.11. B pasi 3minn Homepy ¢inancoBoro tenedpony Kopucrysaua, Bu3HadeHoro B Jlorosopi abo iHIINX TOKYMEHTaX,
1110 3aroBHIOIOTHCs KilieHTOM Ipu KOopucTyBaHHI OGaHKIBCbKUMHM Tociryramu, KoprctyBad 30008’ s13aHHI 3aBUaCHO MTOBIZTOMHUTH
mpo ne baHk msixom 3BepHEHHS 10 BiamineHHs banky (3 macmoprom) Ta momaHHS 3asBH Ha 3MiHy Homepy ¢iHancoBoro
TesieOHy 3a BcTaHOBIEHOI0 bankom ¢opmoro.

4.7.5.12. CTopoHH MOTODKYIOThCS, 1110 3BepHEeHHS KopucTyBaya, siskomy HamaHo goctyn a0 Cucremu Ib, 10 BimmineHHs

Banky i3 3asBoto npo 3miny Homepy ¢inancoBoro tenedony KopucryBaua BBakaeThCs HaJISKHUM ITOBIIOMIEHHSIM PO 3MiHY
Howmepy ¢inancosoro resnedony KopucryBaua ta He motpedye BHeceHHs CTOpOHaMH BiAMOBITHUX 3MiH B Jlorosip.
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4.7.5.13. BignoBimanpHICTh 3a 30WTKH, 3aBIaHi HECAHKIIIOHOBAaHMM a00 HEHAJICKHUM BHKOPUCTaHHAM JloriHy
KopucryBaua, 3apeectpoBaHoro Homepy ¢dinancoBoro tenedony KopucryBaua ta/abo OmpnopazoBux OTP mapomi
MOKJIaJa€Thesl BUKIIIOYHO Ha camoro KopucryBaya.

4.7.6. Bumoru banky mono nmapoJs s Bxoay 10 Cucremu Ib:

4.7.6.1. 3mina Jloriny micns aktuBanii OGmikoBoro 3ammcy He nependadeHa. Hosuii JIoriH 03Hagae CTBOPEHHS HOBOTO
OO0miKOBOTO 3amHCYy.

B pasi 3minm Homepy ¢inancoBoro temedony Kiienta banky, cniBpoOitTHuk banky neaktuBye OOnikoBHH 3amuc
KopucryBaua B Cucremi Ib, 3apeectpoBanmii Ha crtapuii Homep ¢inancoBoro temedony ta mopimomisie Kiienta mpo
HeoOXigHiCcTh mpoiitu peectpamniro B Cuctemi Ib 3a nonmomororo HoBoro Homepy ¢inancoBoro tenedony. Takox criBpoOiTHHK
Banky Mosxe caMOCTiliHO mpoBecTH cTBOpeHHs OO0IiKOBOTro 3amucy s HoBoro Homepy dinancoBoro tenedony Kiienra.

4.7.6.2. Ilpn nepmomy Bxoni Kitienra, InimianpHuii maposs (mapoiib MEPIIOrO0 BXOAY) B OOOB'SI3KOBOMY IOPSAKY
MIPONIOHYETHCS 3MIHUTH Ha [locTiifHM# (peryspHuil) mapois.

4.7.6.3. IniuiioBaHU MapoJib Ma€e OYTH HE MCHIIIE 8 CHMBOJIIB — BUKJIFOYHO JIATHHCHKI CHMBOIIH, CIICIiAJIbHI CUMBOJIH 1
wudpu (mpuHaitmui 1 Benuka mitepa i 2 uudpu). [apons Moxe OyTH 3reHepoBaHuil 3a 3anuToM KopucTyBaua Ha reHepariro
HOBOTO Tapomo y BigmineHHi banky abo cmiBpoOitHukoM KonTtakTHOTO meHTpy banky. 3a 3aMoBuaHHAM TepMiH Iii
[HimianpHOTO MAPOITIO CTAHOBUTH 24 TOAWHM.

4.7.6.4. TocriitHuii mapob, U0 BU3HaYaeThcst KopucTyBadem, Mae OyTH HE MEHIIE 8 CHMBOJIB — BUKIIOYHO JATHHCHKI
CHMBOJIH, CTICIiabHi CUMBOIH i 1ubpu (npuHaiiMHi 1 Benuka mitepa i 2 1udppH).

4.7.7. Bumoru Banky o0 00J1aJHAHHS Ta NPOrPaMHOro 3a0e3neveHHs, [0 BUKOPUCTOBYI0Thes: KopuceryBayem

A 3aiiicHenHs gocryny 10 Cucremu Ib:

4.7.7.1. Ha xomr’totepi KopucryBaua mae OyTu BCTaHOBIICHO Oy/b-sikuii 3 cydacHux Opay3sepis (Edge, Chrome, Mozilla
Firefox, Opera, Safari) ocranusoi Bepcii, JoCcTyMHOI Ha BCiX Bepcisx oneparniinux cucrem MacOS a6o Microsoft, minrpumka
SKMX HE 3yNHHEeHa iX BuUpoOHHMKOM. Jlnst poOboTn Ha MoOinbHOMY mpuctpoi ponatkie Cuctemu Ib HeoOXimHa onepauiiiHa
cucreMa Android Bepcii 5.1 i Bume a6o i0S 10 i Bume.

4.7.8.Pesxum podotu Cucremu Ib:

4.7.8.1. Cuctema Ib noctynna 3a aapecoro Odimiiinoro caiity banky koxHoro nus 1iogo6o8o (3 00:00 mxo 24:00 6e3
BHXIJTHUX), KPiM BHUIAAKIB, mependaucHux 1. 4.7.8.2. miei [1yOmigHOi mpomo3uii.

4.7.8.2. bank 3anuimrae 3a co000 MPaBO BUKOHYBATH peridaMeHTHI pobotu no Cuctemu Ib mpotsrom 8 (BocsMu) roamu
HiIPSIT KOXKHOTO KaJICHAAPHOTO THXKHS 0€3 MONepeHbOro MOoBiIoMIIeHHs/oropkeHHss Kopucrysaya. Ilig yac periiaMeHTHUX
poOit Cuctema Ib Oyne He nOCTyIHA UIT KOPUCTYBAHHSL.

4.7.9. JlimiTn Ha onepanii 3 JlucTaHIiiHOr0 PO3NOPSIAKEHHS PAXyHKAMU:

479.1. 3 Meror0 3MCHIICHHS PHU3UKIB IMPOBEACHHS TOMWIKOBHX OIEpalliif, a TakoX I MPOTHAIl IMIaxpaiChKIM
ormepailisiM, baHk BCTaHOBJIIOE JIIMITH Ha omepailil 3 JIMCTaHIIHHOTO pPO3MOPs/KEeHHS paxyHkamu Kopucrypaua (mami 3a
TeKkcTOM — «JIimMiTHY), 0 onprToqHIOITECS Ha OdiniiHOMY caiiTi baHKy.

4.7.9.2. 3a notpedbu KopucryBau mMae nmpaBo BCTAHOBHUTH OKpEMi 3HAUEHHS JJIsl BU3HAUCHHX Ta 3aTBEpyKeHHX baHkoM
JIMITIB IIOJI0 3AIMCHEHHS HUM oTepaiiil 3 JJUCTaHIIHHOTO PO3MOPSIKEHHS paXyHKaMH, IUITXOM BiJIIIOBiTHOTO 3BEPHEHHS 10
banky. [Ipu upomy, 3ailicHEHHIM Jii 100 KOPUCTYBaHHs Oyb-skoro nocinyroto Cucremu 1B, KopucryBau miareep/pkye cBoe
roriepeIHE  O3HaWOMJIEHHS 3 TepeinikoM Ta po3mipoM JlimiTiB, BCTaHOBJIEHMX baHKOM, a TakoX 3a3Havyae MPO CBOE
MTOBIIOMJICHHA TIPO iCHYBAaHHS PHU3WKIB, TOB’S3aHUX 31 30UmbImIeHHsIM 3a pimeHHsM Kopucrysaua JlimiTiB Ha omeparmii 3
JIMCTaHIIHHOTO PO3MOPS/PKEHHS. paxyHKaMu, Ta 3AiHCHEHHSM [iii moao 3MiHu/ 30inbmieHHs JIiMITIB (BCTaHOBICHHSIM
Oxpemux nimitiB KopucryBaua) Hamae banky 3roqy Ha npuilHATTS Ha cebe OyIb-KMX PHU3HUKIB, MOB’S3aHHX 3 TaKUM
pimenHsaM Ta pgismm KopucryBaua momo 30imblneHHs BcTaHOBIeHWX bankom JlimiTie Ha omepamii 3 JlucTaHmiitHOTO
PO3TOPS/DKEHHS paxXyHKaMHM, BIIKPUTHMH B HaIllOHAJBHIA BamoTi (BcraHoBieHHsM Okxpemux nimiTiB Kopucrysaua), i
MiATBEPIKYE MPUHHATTS Ha cebe 6e3yMOBHOI BiAMOBITANBHOCTI 3a OyAb-AKi HACHIIKU IPOBEACHHA onepaniil 3 J{uctanuifHoro
posmnopsLKkeHHs paxyHKkamu KopucryBaya, y cyMi, 10 TepeBUIye BCTaHOBIICHHI bankoM Bumu ta po3mipu JliMiTis.

4.7.9.3. Jlorpumanus JimiTiB: baHk BuKOHye EJNEKTpoHHI poO3paxyHKOBi JOKyMEHTH, HinTBepikeHi OmHOPa3oBHM
IUGPOBUM IApOJIEM, BHKIIOYHO Yy pasi, SKIo 3AiCHEHHS IepeKasy BiANOBIAHO TaKOr0 IOKYMEHTY Ha BH3HA4YCHY
KopuctyBauem cymy He cymepeunts JlimiTam, BcTaHOBICHMMH Iii€ro [lybGmiunoro mpomoswumiero, abo OxpemMuMm JimiTam
Kopucrysaua.

4.7.9.4. JliMiT MOXXe BCTAHOBIIOBATHCS U1 OKpemoro KilieHTa 3 METOI 3MCHIICHHS PH3HKIB, SKIIO IIOAO OIeparlii
KiienTa icHyrOTh MiJBHUIIEH] PU3UKH 3T1THO PU3HK-OPiEHTOBAHOTO Mifxoay baHky.

4.7.10.KopuctyBay 30008’ si3aHmii:

4.7.10.1. 3abe3meynTy HENOCTYIHICTh [MeHTH(iKamiHHNX JaHUX JJIS TPETiX 0ci0, B TOMY YHCII WICHIB BIACHOI pOJUHH,
30KkpeMa He 30epiratm y Bimkputomy Buai [lapons mns Bxomy no Cucremn Ib Ha Oynb-skomy Hocii (manepoBomy,
€JIEKTPOHHOMY TOIIIO).
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4.7.10.2. Y Bumaaxy Mmig03pH MO0 HECAHKIIIOHOBAHOTO AOCTYIY A0 IAeHTH(IKAIIHUX TaHWX, a TAKOX Yy BHIIAAKY
BTpaT (Kpamikkw) [neHTmdikamiiHuX AaHuX Ta/abo BTpath KOHTposto Hax Homepom ¢iHancoBoro tenedoHy, abo mpu
BUSIBJICHHI BUIIAJIKiB NPOBEACHHS 10 paxyHKy KopucryBaua onepaunii, 1o He OyJIM HUM CaHKI[IOHOBaHi, HEraliHO 3BEPHYTHCS
no Konrakt — mentpy banky 3 BuMororo 3abnokyBanHs moctymy ao Cucremu Ib. Ilpu 3BepHeHHI mo Tenedony B bank
KopucTyBad 300608’ s13aHMIA IPOTH TponeAypy ineHTHdiKamii Ta Mpu HEOOXiTHOCTI HAJaTH JOJATKOBI BiTOMOCTI TIpo cede.

4.7.10.3. Ha nepury Bumory banky (B ToMy uucii BUcTaBlieHy 3a gornomororo Cucremu 1B) 3minntu [lapons miis Bxomy
1o Cuctemu Ib. Byns-sxwit Houit [Tapoins s Bxoxy B Cuctemy Ib mae BinmoBigatu Bumoram miei [TyOmigHoi mpomno3uttii 1o
napodiB Ha BXiJ B Cucremy Ib.

4.7.10.4. Hamaratics MakCHMallbHO 3MEHIIWTH BHIAAKK 37iMcHeHHS noctymy no Cucremu Ib 3 pobouoro micus
(koMmIT’t0oTEepa, MOOUIBHOrO TenedoHy TOIIO), L0 3HAXOAMThCS ab00 MOXKE 3HAXOAWTHCH No3a KoHTpojieM Kopucrysaua,
30KpeMa B 'poMaJIChbKHX MicIiix (kiryOu, kade, roreni Tomo), y Apy3iB TOIO, Haarouu nepesary gocrymy no Cucremu Ib 3a
JOTIOMOT OO BJIACHOTO IEPCOHAIBFHOTO KOMIT FOT€pa Ta MOOITFHOTO TeledoHy.

4.7.10.5. KopucTyBau HOTOKYETHCS 3 THM, 1110 PO3YyMi€ BCl PU3MKH, TTOB'sI3aHi 3 po3rojomeHHsM [lapomto 1t BXxoay B
Cuctemy Ib, Homepy ¢inancoBoro tenedony Kopucryaua ta/abo OmHOpa3oBux HHU(GPOBHX MAapoOJiB, a TaKOXK OyIb-SKO1
iHpopMmarnii npo cBoi PaxyHku, 1m0 € 0aHKIBCHKOIO Ta€MHHUIICI0, TPH 37ikicHeHHI noctymy no Cucremu Ib He 3 BiacHoro
KoMIIT'toTepa a00 MOOLITBHOTO Tene(hOHY, Ta HeCe BCIO BiIMOBIANLHICTD 33 TaKi BUIAIKU.

4.7.10.6. KopuctyBau mMoroKyeTbcs 3 THM, IO PO3YMi€ BCi pU3UKH, MOB'SI3aHI 3 HEMOBITOMJICHHAM 200 HECBOEYACHUM
NOBiZIOMJIEHHsIM HUM banky miomo 3minu Homepy dinancoBoro rtenedony. KopucTyBau Hece BCIO BiJIOBiNaNbHICTH Ta
3BimbHAE baHK Bim Oymb-sAKoi BiAIOBIZAIBHOCTI, IO MOXE BUHUKHYTH Yy 3B’S3KY 3 BiampamieHHsAM bankom OmHOpa3zoBoro
uudposoro napoito Ha Homep dinancoBoro TenedoHy.

4.7.10.7. KopuctyBau MOTOIKYEThCS 3 TUM, 110 PO3YMI€ BCI PU3HKH, TTOB'3aHI 3 3aBaHTaXKCHHSIM MOOUIFHOTO TOIATKY
Cucremu Ib Ta KOpHCTYBaHHSIM TaKMM JIOaTKOM Ha CBOEMY MOOUIbHOMY mpuctpoi. KopucTyBau Hece BCIO BiANOBINalbHICTD
Ta 3BiNbHAE baHK Bix Oyab-sKO1 BiOIIOBIIANFHOCTI, IO MOXKE BUHUKHYTH Y 3B’s13Ky 3 BUKopucTanHsaM Cucremu Ib, noctyn mo
SIKOT OYJIO OTPUMAHO MUIAXOM 3aBaHTaxeHHs MoOibHOro aogatky Cucremu IB.

4.7.10.8. He mepenaBaTtu TpeTiM ocobam KoH(}imeHmiiHY iHpopMmarito mpo Cuctemy Ib (ToOTO iHpOpMAaLito, M0 MOXKE
3amkoauT KopucryBauy Ta/abo bauky, 3okpema, Jlorin, Oynb-skuit OgHopa3oBuii undposuii napoib, Ta [lapons st BXony
B Cuctemy Ib Tomo).

4.7.10.9. Obnagnat cBO€E poboue Mmicie (KoM’ rotep, MoOITbHUI MPUCTPiN) HATCKHUMU 3acO0aMH aHTUBIPYCHOTO Ta
MEPEKEBOTO 3aXHCTY.

4.7.10.10. KopucTyBay Moro/pKyeThest 3 TUM, 110 PO3YMi€ BCI PU3UKH, MOB's13aHi 31 3ailicHeHHsM noctyny 1o Cucremu 1b
yepe3 poboue Micie (koM totep, MOOUTBHUIA TPUCTPIK TOIIO), 10 HEOONagHaHEe 3ac00aMH aHTHBIPYCHOTO Ta MEPEKEBOTO
3axHCTy, Ta 3 THM, II[0 HECE BCIO BiIMOBINANBHICTH Ta 3BUIbHAE baHK Big Oy/b-sAK01 BiIOBIAILHOCTI 32 HACIIIKH, TIOB’s3aHi 3
BIZICYTHICTIO @aHTHBIPYCHOTO Ta MEPEXEBOT0 3aXHCTY.

4.7.10.11. Heraitro 3abnokyBaTtu cBiii moctyn no Cucremu 1B, sxmo KopucTyBauy HEBIIOMO MiCI@3HAXOMKCHHS
MOOiTBHOTO TenehoHy, HOMep Koro Oyio BusHaueHo Kopucrysaduem sik Homep ¢inancoBoro tenedony.

4.7.10.12. 3aiiicHIOBaTH OIIIATY TOCHYT 3 HagaHHs noctymy a0 Cucremu Ib (sixmo e nependadero Tapudamu banky), a
TaKOX 3/IHCHIOBAaTH OIUIaTy OAHKIBCHKHX IOCIYT, HaJaHWX 3a jonomororo Cuctemu 1B BigMOBiIHO 10 YMHHMX HA MOMEHT
HasaHHSA baHkoM BinmoBigHOT 6aHKiBCEKOT ocyru TapudiB banky. [Ipuennanns no miei [1yomiunoi npomo3wmii KoprucryBay
Oe3BIAKIMYHO OpyYae, a baHk 3000B’s3y€ThCS 3AIMCHIOBATH JIOTOBIPHE CITMCAHHS TPOMIOBUX KOIITIB 3 [I0TOYHHX paxyHKIiB
KopucryBaga B paxyHok omnaTtu goctymy a0 Cucremu Ib ta/abo Haganux 3a gonomororo Cuctemu Ib OaHKIBCBKUX TOCTYT.

4.7.10.13. HeyxuipHO JOTPUMYBATUCH 1HIIHX ITOJIOKEHB Ta BUMOT i€l [1yOmigHOT mpomo3miii.

4.7.11. bank 3000B’A3y€ThCSI:

4.7.11.1. 3abe3neuyBatu moctymHicTh Caiity Cuctemu Ib B Mepexi [HTepHeT, a Takox QyHKIionyBanHs Cuctemu 1b
BiNOBiHO 10 i€l [1yOmivHOT mpomo3wmiii.

4.7.11.2. IlpuiiMaTé 10 BUKOHAHHS Ta BUKOHYBAaTH ENeKkTpoHi po3paxyHKoBi JokymeHTH KopucrTyBawa, migTBepmKeHi
OpnHopazoBuM nu(pOBUM MapoiieM, oopmiteHi Ta HagaHi KoprctyBadueM BinmoBigHO 10 ymoB wiel ITyGumigaol mpomo3witii ta
YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

4.7.11.3. YV umajky iHIIIFOBaHHS 3MiH YMOB Ta/a00 MOPSIKY HaJaHHA OaHKIBCHKUX MOCTYT 3a gonomororw Cucremu b,
BH3HaveHUX Iieto [lybmiuHoro mpomosuiiiero, moBizomutn npo ne KopucryBada y mopsaky, nmepeadadeHoMy yMOBaMH i€l
[Ty6nigHoi mpomo3uttii. 3nidicHeHHSM Oyb-sKoi omeparii 3a gormomoror Cuctemu Ib micns HaOpaHHS YHMHHOCTI HOBOI
penakuii miei [Tyomiunoi npomosunii KopuctyBau migTBepIKye CBOE O3HAMOMIICHHS Ta MOTODKEHHS 3 TAKOK PEAaKIieI0
[TyGmiuHOT pomo3uIii Ta IPUHHSATTS 11 10 BHKOHAHHS.

4.7.11.4. 36epiratu TaeMHHIIO 010 omepauiii KopucrtyBaya ta HajgaBaTH BiIOMOCTI IO HUX TPETIM 0co0am TLIBKH y
BHUIIaJIKaX, epen0adeHuX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

4.7.12. KopuctyBa4 Ma€ npaso:
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4.7.12.1. 3aiiicaroBat goctyn 10 Cucremu Ib B Oyab-sKuii yac 3a BIaCHUM OakaHHsSM 24 rOQWHW 7 IHIB HA THXKICHB 3
ypaxyBaHHsaM 11. 4.7.8.2. miei [Ty6miano1 mpomno3wmiii.

4.7.12.2. B Oynp-skuii 4ac 3a BJaCHUM Oa)KaHHSM Ta Ha BJIACHMU po3cyn 3MiHuTH Ilaposns mis Bxoay B Cucremy Ib.
Bynb-sxuii HoBwid [Tapons aiis Bxony B Cuctemy Ib Mae BignoBinatu Bumoram miei [TyOmigHOT Mpomo3uttii 10 maposIiB Ha BXiJ
1o Cucremu Ib.

4.7.12.3. dopmyBaru, miaTBep/XKyBaTH Ta HajgaBaTH banky 3a gomomoroto Cucremu 1B EnekrponHi po3paxyHKOBi
JOKYMEHTH Ta BUMaraTH Bix baHky IX BUKOHaHHS BiAnoBigHO 1o wiei [1y0iynoi mpomo3uuii.

4.7.12.4. 3a BnacHuM OaxxanHsM 3MiHuTH Homep ¢inancoBoro tenedony, Buznauennii KopucryBauem npu HamaHHi
Homy nocrymy no Cucremu 1B, 3 ypaxyBaHHSAM MOPS/IKY BCTAHOBJIEHOTO I1i€to [1yOnigHOO Mpomno3uuiero.

4.7.12.5. B Oynp-skuii yac 3a BIACHOIO IHIIIATHBOIO 3a0JOKyBaTH (TMM4YacoBO) Hamauuit KopucrtyBauy moctym 10
Cucremu Ib, nosinomusmm bank npo npuuuau takoro OnoxkyBauHs. s 6nokyBanHsS noctymy o Cuctemu Ib Kopucrysau
moBHHEH 3arenedonyBatn 10 Konrakr-uenrpy banky abo 3sepryTHCs 10 Bigainenns banky (B po6ounit gac).

4.7.12.6. 3niticaroBatn camoctiiiHe QopmyBanHsa IlozadeproBux Bummcok mo PaxyHkam, BimmoBimgHO 10 yMOB i€l
[Ty6mivHOi mpomo3uii 3a qomomoroio Cucremu Ib.

4.7.13. bank mMae npaso:

4.7.13.1. Bumararu Big KopucryBaua HagaHHS HaJNCKHUM YHHOM O(OPMIICHHX MOKYMEHTIB — JOKYMEHTAJIbHIX
MATBEpKEHb ENEKTpOHHUX pO3paxyHKOBUX JOKYMEHTIB, 110 momnepenHbo Oymu mepenani KopucryBauem no banky 3a
nonomororo Cucremu Ib.

4.7.13.2. Ha BukoHaHHs 3000B’s13aHp KopucTyBaua 3a JoroBopom 31iliCHIOBAaTH JOTOBIpHE CIIMCAHHS IPOLIOBHX KOIITIB
3 [lotounux paxyHnkis KopucTyBaua BiOBIAHO 10 MOJI0kKeHb i€l [TyOmiuHol mpono3uitii.

4.7.13.3. BinmoButu KopuctyBady y npuiiomi Ta/abo BUKOHAHHI EJEKTPOHHOTO pO3paXxyHKOBOTO JOKYMEHTY, HATaHOTO
3a gonomMororo Cucremu Ib, y HACTYITHIX BHIaKax:

v' y pasi venocraTHOCTI Ha Paxynky KopucrtyBaua, 3 SKOro 34iHCHIOETECA MEpEKa3 KOLITIB, CyMH KOLITIB, HEOOXIMHOT 1yis
3IiACHEHHS mepeka3y Ta/abo cymu, HeOOXiTHOT TS CIUTaTH KOMICIHOT BUHATOPOIH 3a 3MIHCHEHHS TaKOi oreparii (Ko
e nependadeno Tapudavu banky, YnHHIMH Ha MOMEHT BUKOHAHHS EJNEKTPOHHOTO PO3paXyHKOBOTO JOKYMEHTY);
v' y pa3si HenoBHOro (HeBipHOro) 3a3HaueHHs KopucTyBaueM pekBi3uTiB ENEKTPOHHOTO pO3paxyHKOBOIO JOKYMEHTY;
v' y pa3i HeBignosigHoCTi ExeKTpoHHUE PO3paXyHKOBHUIA JOKYMEHT YAHHOMY 3aKOHOJAaBCTBY YKpaiHu Ta/abo it
[TyOmiuHIA MpONo3uIIil;
vy pasi, skmo ENeKTpoHHMI pO3paxyHKOBHii JIOKyMEHT mependavyac 3jifiCHEHHs oOmepalii, y4acHHKOM alo
BUTOJIO0JICPKYBaUYEM 3a KO € 0c00a, Ky BKIIFOYCHO 0 MEPENiKy OcCi0, MOB'SI3aHUX 13 3AIHCHEHHSIM TEPOPHUCTUUYHOT
nisutbHOCTI 200 HasBHI CIHIBMAIIHHSA 3 TAKUMH OTIEpalisMHU IIONO SKUX BaHKy He HaJZaHO JOAATKOBI TOKYMEHTH OIS iX
CIPOCTYBaHHS,
v' ypasi, akmo EnekTpoHHu po3paxyHKOBHI JOKYMEHT Nepeadadae nepekas KoIuTiB, 3iCHEHHS SIKOTO 3a60pPOHEHO
YMHHHUM 3aKOHOZABCTBOM YKpaiHH (30KpeMa Ha KOPUCTB OCi0, sIKi He MarOTh IpaBo OyTH OTPUMYBauyaMH KOIITIB Bij
KopuctyBaua T0I110).
4.7.13.4.3a6n0kyBaru gocryn Kopucrysaya no Cucremu 1B y pa3si HacTaHHS Oyb-sIKOi 3 HACTYIIHUX YMOB:
3MiACHEHHs 5-1 (I’TH) MOCIIiIb HEBAAIKX cpod BBoAY OmHOPa30BOro nuh)poBoro mapoJo;
3aitficHeHHs 5-1 (I’ ATH) NOCIib HeBlanux cripod BBoay [laposst st BXoy;
nmopymeHHs1 KopucryBadem abo cripodu nmopymeHHs yMoB Oe3neku goctyny a0 Cucremu Ib;
3niticnennst KopucryBadyem i, 1o nepemkopkaoTs BukopuctanHio Cuctemu 1b inmmmu KopucryBauamu;
necmiatu KopuctyBauem 3a nmocinyru banky (KOMICIfHOT BHHATOPOH TOIIIO);
y pa3i HeHamaHHa KopuctyBadem Ha BUMOTY bBaHKY NOKyMEHTiB, HEOOXIZHWX IJii BHKOHAHHS BHUMOT YHHHOTO
3aKOHOJIABCTBA;
Ha IiICTaBi 3asBH/Tesie)OHHOTO 3BepHEeHHsT KopucTyBaua.

ANENENENENEN

{\

4.7.13.5. 3niticaroBatu MoaepHizaiito Cucremu Ib ta/abo BpoBamkyBaty 11 OLTBII TOCKOHAI BEpCil.

4.7.13.6. 3niiicHroBaT THMYacoBy 3ynuHKy Cuctemu 1B juis ipoBeaeHHs MpOoQiIaKTHYHUX POOIT, IPU IIbOMY 3a3HaYEeHI
Jii He oTpeOyIOTh TOTEPEHBOTO OB TOMIIeHHs/ToroKeHHsT KopucryBaya.

4.7.13.7. Bumararu B nepes0ayeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM BHNajKkax HajaHHS KopucryBauem g01aTKOBOL
iHpopManii Ta BiINOBITHUX TOKYMEHTIB 100 onepauiii Kopucrysaua.

4.7.13.8. B Oyup-sKuii 4ac B OJJHOCTOPOHHLOMY TOPSIZIKY 32 BIIACHOIO 1HII[IATUBOIO NPUMHMHUTH AocTyn KopucryBada 1o
Cucremn Ib, nomnepenuBmm mnpo ne KopucryBaua 3a 10 (mecsiTh) KajieHAAPHUX IHIB LUIIXOM BigmnpasieHHs SMS-
noBigoMieHHs Ha Homep (dinancoBOTro TenedoHy KOpUCTyBada.

4.7.13.9. bank Mosxe 3xilicHIOBaTH 3anuc Oyab-sSKUX Tele(OHHUX IeperoBopis/po3moB 3 KopucryBauem, MoB’s3aHUX 3
obcyroByBanHsaM B Cucremi Ib, Ha MarHiTHHH a00 €TeKTPOHHUI HOCIH, Ta 3rO0OM BHKOPHCTOBYBATH TaKi 3alHCH B SKOCTI
Joka3ziB. KopuctyBad nmoro/pkyeThesi BU3HaBaTH AaHi npo omnepaiii no Paxynky KopucryBada, y T.4. 110 IOTOYHOMY paxyHKY 3
BUKOPHUCTAHHSM IUIATDKHOT KAPTKM Ha €JIEKTPOHHUX HOCISAX 1H(OpMAaIil B IKOCTI JOKa31B MpY BUPILIEHH] CHOPIB.

4.7.13.10.PeanizoByBaTH iHIII paBa BU3HAYEH] MM J[OroBOpOM Ta YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
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4.7.14. baHk He Hece BiINOBiIaIBLHOCTI:
4.7.14.1. 3a OMWJIKH, 3aTPUMKH, HEMOXJIMBICTh 3niicHeHHsT KopuctyBadem nocrymy no Cucremu Ib Ta HamaHHS 110
banky EnekTpoHHMX po3paxyHKOBHX JJOKyMEHTIB, a TAKOXK BC1 HEraTHBHI Hacliaku (30utku, cipuunHeni Kopucrysauy Ta/abo
TpeTiM ocobam), 110 MMOB’sI3aHi 3:
v\ He3aJ0BUIBHOK AKICTIO MOCIAYr 3 HajaHHs KopucTyBauy HOCTYIy J0 Mepexki IHTEpHET Ta IHLIIMX KaHaliB 3B 3Ky,
HeoOXigHuX 1t KopuctyBaHHS Cucremoro Ib;

v\ HeHaJe:KHUM (PYHKIIOHYBAHHSAM IPOrPaMHOrO 3abe3ledeHHs], MO 3aCTOCOBYEThCs Muist pobotu 3 Cucremoro 1B, skio
3a3Ha4YeHe IporpaMHe 3a0e3MedeHHs] He BITHOCHUTHCS 10 TaKOro, o HamaeThcsl bankoMm BimmoBigHO mo miel [TyOmignOl
MIPOTIO3HIIIT;

v' Bukopucranusm Cucremu 1B KopucryBauem 3 nopyientsm ymoB wiei [Ty6iuHol pomo3uiii;

v\ HeHaNeKHUM aHTUBIDYCHUM Ta/a00 MEPEKEBUM 3aXUCTOM KOMI'KoTepa (MOOLILHOrO TeiaeoHy TOIIO), IO
BUKOPHUCTOBYeThCsl KopucTyBauem;
v\ HecnpaBHicTIO Ta/ab0 gedexramu oOnanHaHHa KopucryBaya, HOro HENpaBWIBHOIO ab0 HECAHKIIOHOBAHOIO
BUKOPHCTAHHS,
v\ HeHauxoKeHHAM SMS-noBinomiends KopuctyBady yepes Mepexky oreparopa MOOUILHOTO 3B 3Ky 3 HE3AJIEKHHX Bil
banky npuuuH;
v\ BIICYTHICTIO €JIEKTPOEHEPTIi, IHIIMX JHKEPET JKUBJIEHHS Ta BUHUKHEHHS HIINX HE 3aJI€KHUX Bia BaHKy 00CTaBuH;
v\ HasgBHICTIO iHIIKX MOZii, 1110 epebyBaroTh M03a MEXKaMH BILIMBY BaHKy.
4.7.14.2. KopuctyBad yCBiJJOMIIIOE BiIIOBIIHUI PU3MK, CAMOCTIHHO 1 B IIOBHOMY 00Cs3i Hece BiANOBIJabHICTH 33 BCl
HACIIKH, COpUYHHEH] Bi3HaueHUMU B 1.4.7.14.1. miei [Ty6migHOT mpormo3utlii o0cTaBUHAMY.
4.7.14.3. 3a ymkomkeHHs o0xagHanHsa KopucryBada abo iHdopwmarii, mo 30epiractbes B o0manHanHi Kopucrysaua, 3a
OesrneKy mporpamMHoro 3abe3rnedyeHHs Ta nepcoHajgbHoro koM rorepa Kopucrysaua (MoOinbHOTO TenaedoHy TOLIO) Bi Pi3HUX
BIpYCIB { 1HIINX HOIIKO/KEHb.
4.7.14.4. 3a neBukoHaHHs EnexkTpoHHMX po3paxyHKOBHX JOKyMeHTIB KopucryBaua, sikiio Ha PaxyHok OyJo HakiiajieHO
aperuT BiAMOBITHO O BUMOT YHMHHOI'O 3aKOHOJABCTBA YKpaiHu a0o omepauii no HboMy Oynu mpusynuHeHi KopucryBauem B
MOPSAKY, epeadadeHoMy miero [TyOmiuHO0 Ipomo3uIiero.
4.7.14.5. 3a He QyHKUIOHYBaHHS Ta/ab0 HEKOpEKTHE (DYHKIIOHYBaHHS 3aC001B, IPOYKTIB, MOCIYT TOIIO, 32 JJOIOMOTOI0
sxux KopuctyBau 3giiicHioe noctyn no Cucremn 1B, 1mo 3a0e3medyoTbesi TPETHOIO CTOPOHOIO (TIPOBAiIEpOM MOCIYT Mepexi
[HTepHET, ONIepaTopoM MOOLITHFHOTO 3B’ SI3KY TOIIO).
4.7.14.6. 3a BukoHaHHSA EJEKTpOHHUX pPO3paxyHKOBHX HOKyMeHTiB KopmcTyBawa, 30KpeMa Ha CHHICAaHHS KOIUTIB 3
Paxynky KopucryBaua, mo Oynu He3akOHHO (HECaHKIIIOHOBaHO) odopmIiieHi Ta HaxaHi 10 banky 3a qomomoroto Cucremu 1B,
sikio OHOPa3oBuil HUGPOBUIL MAPOIIb, IKUM MTIATBEPIXKEHO TaKi JOKYMEHTH, € PaBHUILHUM.
4.7.14.7. 3a Hacmigku HecBoeyacHoro moimomieHHs KopucrtyBadem banky mpo BTpary (kpamikky) [neHTrdikamiiHux
JTAHWUX Ta/a0o BTpaTH KOHTpoIo Hag HoMepom ¢inarcoBoro TenedoHy, Ha KU 3MIHCHIOETHCS BiampaBieHHsS OXHOPa30BOrO
rQpoBOro Naposo, Ipo HEBIPHO MPOBEJIEHI Onepallii Ta Mpo crpodu HeCaHKLIOHOBaHOTO nocTyny a0 Paxynky KopucryBaua
(abo mpo 3miIMCHEHHS TAKOTO JOCTYILYy), 30KpeMa 3a HaCHiJKH BCiX omeparii, 3aiicHeHnx 3a momomoror Cucremu Ib 3
BHUKOpPUCTaHHAM [neHTH(dikamiiiHux manux Ta/abo Homepy ¢inancoBoro tenedoHy, Ha SKWI 3IHCHIOETHCS BiAMPaBICHHS
OnHOpazoBoro HUGpPOBOro Mapoir 10 MOMEHTY MOBiZoMIIeHHs 1po e banky Ta Brnpogosx 1 (ogHi€l) roamHm 3 MOMEHTY
HAJIXOJUKEHHS JaHOTO MOBIJOMIIEHHS /10 baHKy.
4.7.14.8. 3a HeBukoHaHHS EneKTpoHHHMX po3paxyHKOBHX JokyMeHTIB KopucryBaua, siki Haaiduum jno banky He B
MOPSIIKY, BCTAaHOBJICHOMY wi€to [Ty0iiuHO0 IPONO3UIi€to.
4.7.15. Haganus 6aHKiBChbKHX MOCTyT 3a qonomoro Cucremu Ib.
4.7.15.1. Bignosigao no miei ITy6miunoi mponosurii Kopucrysauy 3a momomoroio Cucremu Ib MoxyTe Oyt HajgaHi
HacTyITHI OaHKIBCBKI MOCITYTH:
4.7.15.1.1. Ingpopmauiinni 6ankiecoki nocayzu:
v' Tlepernsia 3araipHOi iHpopMalii (JOCTYIHI MO0 paxyHKaX CyMH, OANaHCH PAaXYHKIB, CYMH KPEIUTHOI 3a00proBaHOCTI
TOmIo) 3a paxyHkamu KopucTyBada, 3a paxyHKaMu po3MilieHnx B banky BknafniB (nmemosutiB) KopucrtyBaua, a Takox
iHpopmanii npo Haxani KopucryBauy kpenntH;

AN

[epernsan Ha KapTi MicCIe3HaXO/PKEHHS Ta iH(QOpMAIi0 IMPO BiIIUIEHHS Ta OaHKOMATH, a TaKOX MOXIIHMBICTh
MIPOKJIAJaHHI MapUIpyTy 10 00’ €KTY, IKHUi IikaBUTh KopucTyBaua.

[epernsag akTyaapbHHX KypciB BaioT baHky.

Iepernsan HoBuH baHky.

[Mepermnsn nosinomiiens Bix banky Oyab-sKoro 3Micry.

[epernsaz 3aranpHOI iHpOpManii Ipo akKTUBHI IIATIKHI KapTKH, eMiTOBaHi 10 paxyHKiB Kopucrysaua.

AN NENEN

ITepernsa ictopii oneparriii 3a paxyakamu Kopucrysaua.
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v' Tlepermsn indopmanii npo 3a6I0KOBaHi rpoINOBi KOIITH Ha paxyHKax Kopucrysada.
v' Tlepermsan indopmanii npo EnekrponHi po3paxyHKOBI OOKyMeHTH, IO Oyno c(opMoBaHO, HamaHO baHKy 3a
noromoroto Cuctemu Ib, Ta 110 04ikyrOTh Ha BUKOHAHHS baHKOM.

®opmysanns [lo3zaueprosoi Bunucku nmo Paxynkam.
3aMOBJICHHSI [TOCITYTH Ha HajlaHHA iH(opManii bankom 3a nornomororo JlonaTkoBux 3aco0iB iHGOPMYBaHHS.

<]

4.7.15.1.2. llocnyzu 3 /lucmanuiiinozo po3nopsorHceHHs paxyHKamu:
v' Tlepexasu KOIITIB Mi) BIaCHUMH paxyHkamu KopucryBaua, 1o Bikpuri B BaHky, a came:

- mepeka3 kowrTiB 3 I[lotounux paxynkiB KopucryBawa Ha iHmi [lorouni paxynkum KopucrtyBaua (BKIIIOHar4u
norameHHs 3aboproBaHocTi 3a [ToTouHMM paxyHKoM 3 BHKOpHCTaHHSAM KpenuTtHol KapTku Ta HecaHkioHOBaHMM
oBepapahToMm);

- mepeka3 komrTiB 3 [lorounux paxyskiB KopucryBaua, B T.4. 3 BukopucTaHHsaM [IK Ha paxyHKH Ui TOTaIICHHS
3a00proBaHoCTI 3a KpeauTamu, HagaHuMu bankom KopucryBauy (morameHHs 3a00proBaHoOCTi 3a KpeAUTaMU);

- mepeka3 komriB 3 [lorounux paxyskiB KopucryBaua, B T.4. 3 Bukopucranasm [1K Ha fioro BmamHi (JemO3WTHI)
paxyHKIB — BUKJIIOYHO y pasi, SKIIO Taki ornepaii nepegdadyeHo BiAIOBIIHUM JOTOBOPOM OaHKIBCHKOTO BKJIaIy
(meno3wury), ykinaneHuM Mix bankom ta Kopucrysauem.

- Tepeka3 KOWTIB 3 BKIANHHUX (IETO3UTHHX) paxyHKiB KopucryBaua ma Ilorouni paxynku KopucrtyBaua, B T.4. 3
BukopuctanHsaM [1K — BukmogHO y pasi, K0 Taki oneparii nmependa4eHo BiAOBIAHAM TOTOBOPOM OaHKiBCEKOTO
Bxnany (nemosury), yknaaeHuM Mixk bankom ta KopuctyBauem.

v' nepeka3 koutiB 3 [Torounux paxyukis Kopucrysaua, sikuii € pe3uieHTOM YKpaiHH, Ha paXyHKH IHIINX KITi€HTIB BaHky
— (izmyHMX 0ci0 pe3useHTiB, Binkpuri B baHky:
- 3a PEeKBI3MTaMH IUIaTKHOI KapTKH Takoro Kiienta baHky;
- 3a peKBI3MTaMH paxyHKy Takoro Kiienrta baHky.
v/ mepekas KOIUTIB B HAIlIOHAJbHIN BamtoTi 3 [Totounux paxynkis KopucryBaua, sikuii € pe3usieHToM Y KpaiHu:
- Ha Horo paxyHKH, BIIKpUTI B IHIIMX OaHKaxX YKpaiHu;
- Ha paxyHKHU Qi3u4HHX a00 IOPUANYHUX OCIO pe3u/IeHTIB, BIAKPHTI B iHIINX OaHKaX YKpaiHu.

4.7.15.1.3. Bcmanoenenna Inougioyansnux nimimie na Kapmky, 3 BpaxyBaHHIM T'paHUYHUX JIMITIiB 3 OTPUMaHHS Ta
BUKOPHCTAHHS FOTIBKH 3a JJOIIOMOT'0I0 €JIeKTPOHHOTO IJIaTiKHOT0 3ac00y, SIKi Ma€e MpaBo BCTaHOBIIOBaTH HarionansHuii 6aHK
VYkpaiHu BiONOBITHO IO 3aKOHOJaBCTBa YKpaiHum Ta/abo IlmaTikHa cmcrema, Ha 0a3i skoi emiToBaHo KapTky, abo bank.
KopucryBau Moke BCTAaHOBMTH iHIUBINyanbHUH JiMiT Ha KapTky crpokoM Ha omHy no0y abo Ha MOCTiHHIA OCHOBI (10
3aKiHYeHHS CTPOKY Aii KapTku, Ha Ky BCTaHOBIICHO JIIMIT, 200 10 MOMEHTY TTOJJaHHS HOBOI 3asBKH HA 3MIiHY JIMITY).

4.7.15.1.4. Onnama paxynkie ma nocuye.

4.7.15.1.5. Onepauii 3 niamixchumu Kapmramu:

v\ OIOKyBaHHS, pO30JIOKYBaHHS IUIATIKHOT KApTKH;

4.7.15.1.6. Ogpopmnennsn Pezynapuozo naamearcy.

4.7.15.1.7. Haoanns 3a oonomozoro Cucmemu Ib 3asneu — 3200u Knienma na ompumanna Kpeoumy.

4.7.15.1.8. Akyenmyeannsn 3asneu (Ilpono3uyii) banky na xopucmyeanus nesnumu Ilpodykmamu/Ilocnyzamu banky.

4.7.15.2. Tlocayru 3 JIUCTAHIIIHHOTO PO3MOPSPKEHHS paxyHKaMH, HaJal0ThCS 3a YMOBH, IO BailoTa PaxyHKy, 3 SKOTrO
IPOIIOBI KOLITH CIHUCYEThCS (Hasi 32 TEKCTOM — «PaxyHOK CIIMCaHHs»), CHIBIAJa€ 3 BAIIOTOW PaxyHKy, Ha SIKMH TPOILOBI
KOILITH 3apaxOBYIOTHCS (ai 32 TEKCTOM — «PaxyHOK NpU3HAYCHHS»).

4.7.15.3. Tlocnyru 3 [AWCTaHIIHHOTO PO3MOPS/KCHHS paXyHKaMH, IO TIOB'S3aHi 31 CHHCAaHHIM Ta/a00 3apaxyBaHHS
KOILITIB Ha PaxyHKH 3a pPEKBI3UTaMH OaHKIBCHKOI IUIATDKHOI KapTKH 3/IHCHIOIOThCS BHKIIOYHO 32 YMOBH, SIKIIO BOHA €
aKTHBHOIO.

4.7.16. Ilopsanok 3ailicHeHHs epeKa3y KOWITIB Mizk BJacHuMH paxynkamu KopucryBaua, mo Bigkputi B banky.

4.7.16.1. KopuctyBau s 3miicHeHHsA Oynb-sKoro mepekasy, popmye ta Hamgae bamky 3a momomororo Cucremu I1b
BiANOBiHUH EneKTpOHHUH po3paxyHKOBHH TOKYMEHT, JJIsl YOTO 3/1iHCHIOE HACTYITHI OTeparlii:

1) BH3HauYae PaxyHOK criicaHHs Ta HOTO PEKBI3UTH, OOMPAIOUN paxyHOK a00 Bkian (1emo3uT) y BiAmoBiAHOMY PO3ALTi
Cuctemu Ib;

2) Hagae komaHay Cucremi Ib Ha iHiIiTOBaHHS TIepeKasys;

3) BU3Ha4Ya€e PaxyHOK npu3HaYeHHs Ta HOro peKBi3UTH, 0OMparoYy paxyHoK, Bxmax (neno3ur) abo Kpeaut y
BiamoBigHOMY po3aini Cuctemu Ib;

4) o0upae akTHBHY 0aHKIBCHKY IUIATIKHY KapTKy, eMiTOBaHy 10 PaxyHKy criucaHHs;

5) BKa3ye CyMy mepekasy;

6) BKa3ye NpH3HAUYEHHS IIepeKasy;

7 3a3Hayvae OaxxaHy JaTy 3/11HCHEHHS IIepeKasy;
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8) Hampasiisie 10 banky 3a gormomororo Cucremu Ib chopmoBanuit EnekTpoHHNH po3paxyHKOBUH TOKYMEHT.

4.7.16.2. bank, orpumaBiuu Bix KopucryBaua 3a nonomororo Cucremu Ib EnexTpoHHUMI po3paxyHKOBHI JOKYMEHT,
npuiiMae HOro 10 BUKOHAHHA 33 YMOBH JOTPUMAaHHS 3a3HAYEHNX HI)KYE BUMOT:

1) nonepetHbo Kopucrysau 3aivicHuB yemimnuid Bxin 1o Cucremu Ib, BukopucraBuu kopextruit Jlorin ta [lapons s
BXOZy;
2) Ha MOMEHT BHMKOHaHHS EJEKTpOHHOrO po3paxyHKOBOTO IOKyMeHTy HajaHuid KopucryBauy poctyn He Oyio

3a0JI0K0BaHO (IPUITHEHO);

3) YCIIITHO TIpOMIeHa aBTOPH3AIlis IIOMO CIIMCAHHS KOWTIB 3 PaXyHKy CHHCaHHS B CyMi IlepeKasy BiOIOBITHO IO
PeKBi3UTIB ENEKTPOHHOTO PO3paXxyHKOBOTO JOKYMEHTY, a TaKOX B CyMi KoMicii 3a 3AiliCHEHHS Takoro Iepekasy,
SIKIIo PaxyHOK criricaHHS BiAKPWTO B HAIliOHAJBHINA BANIOTI Ta Taka KoMicis nependauena Tapudpamu banky;,

4) JOTpUMaHi Ha MOMEHT HaJaHHs ENeKTpOHHOTO po3paxyHKOBOTO JOKYMEHTY JIIMITH.

4.7.16.3. IIpu BukoHaHHI ENEeKTpOHHOTO pO3paxyHKOBOTO JOKyMeHTY baHk 3ailcHIOE:

1) akmo Tapudamu banka nependaueHo KoMicito 3a 31iHICHEHHS IlepeKasy, CIIMCaHHs TPOIIOBHX KOIITIB B CyMi KoMmicii
3a 3ailficHeHHS repekasy 3 PaxyHKy criicaHHS;

2) CIIFICAaHHS TPOMIOBUX KOWITIB 3 PaxyHKy CITMCaHHS B CyMi IepeKasy;

3) 3apaxyBaHHS TPOIIOBUX KOIITIB B CyMi Iepeka3y Ha PaxyHOk mpru3Ha4YeHHS.

4.7.17. llopsanok 3ailicHeHHs Mepeka3y KOITIB 3 paxyHkiB KopuctyBaua, mo Binkputi B Banky, Ha KopucTh TpeTix
0ci0 Ta Ha BJAaCHi paXyHKHU, BiIKPUTI B iHIIKX 0aHKaX YKpaiHu.

4.7.17.1. KopucryBau, SKHi € pEe3UACHTOM YKpaiHW, AN 3AIHCHEHHA OyAb-KOTO IepeKa3y KOIITiB 3 pPaxyHKY
KopucTtyBaua Ha KOpHUCTB TpeTiX 0ci0/ Ha BIAcHI paXyHKH, BIIKPHTI B iHIMNX OaHkax YKpaiHu, popmye Ta moxae no banky 3a
nomomororo Crucremu b BiamoBigauit EnekTpoHHUH po3paxyHKOBUI TOKYMEHT, JJIS YOTO 3AiHCHIOE HACTYITHI OTIeparii:

1) BU3HAYa€ PaxyHOK CIIMCaHHS,
2) Hanae koManny Cucremi b Ha iHinifoBaHHS nepekasy;
3) BU3HAYa€ PaxyHOK MPU3HAUCHHS Ta HOTO PEKBI3UTH, BKA3aBIIU PEKBI3UTH BJIACHOI'O PaxyHKY, BIAKPUTOTO B TPUBHSIX

B iHIIOMY 0aHKY YKpaiHt / BIacHOI IDIaTiXHOI KapTKH, eMiTOBaHOI iHITNM OaHKOM YKpainu, a0 paXxyHKY, BIIKPUTOTO TPETiit
0co0i B rpuBHAX y baHky un B iHIIoMy OaHKy YKpaiHW/ IuiaTiKHOT KapTku, eMiToBaHOi baHkoM uu iHImIMM OaHkoM YKpaiHu
TpeTiii 0co0i Ha KOPUCTh AKOT 3MIMCHIOETHCS TIepeKas (ami 3a TekecToM — «Oep)KyBau»), a caMe BKas3ye:
abo

[0 xox O6anky OnepikyBaya: KoJ OaHKY, B IKOMY BIIKpHTO paxyHoKk OnepixkyBaya;

[0 HOMep paxyHKy OzxepKyBaya.

abo
HOMep OaHKIBCHKOI IUTATKHOT KapTKH iHImoro Kiienra banky — ¢izuanoi ocodbu pesuaeHra.
abo
HOMep OaHKIBCHKOI IUTaTiKHOT KapTKH iHmoro Kimienta banky — ¢i3udHoi ocobu pe3nieHTa, eMiTOBaHOI 10 PaxXyHKY B
HAITIOHAJBHIH BaJIFOTI iHITNM OaHKOM YKpaiHH.
abo
BJIaCHOT 0aHKIBCHKOT MIIATIXKHOT KAPTKHU, EMITOBAaHOI 10 paXyHKy B HalliOHAJIbHII BaNIOTI iHIIUM OaHKOM YKpaiHu.
4) BU3HA4Yae pekBizutu OnepiKyBaya, a caMe BKasye:

0 xoxm OnmepxxyBadga: IITH/peectpaniiiamii HOMep 00TiKOBOT KapTKHU IUIATHUKA MOJATKIB (pi3maHOi 0codn/(hizmaHOT 0co0m —
cy0’€eKTa miAMPUEMHHIIBKOT MisibHOCTI a00 ko1 €JIPTIOY ropumudnoi ocoou;

[0 moBHe HaiiMeHyBaHHS OnepkyBada: [IpizBuie, iM’s Ta mo-0aThKOBI (hi3MIHOT 0c00M a00 TOBHY HA3BY FOPUAUIHOT
0cob6u/(hiznyHOT 0c00U — Cy0’€KTa MiAIPUEMHHUIIBKOT TisSUTEHOCTI;

5) BKa3ye IpH3HAYEHHS IIepeKasy;

6) BKa3ye CyMy IepeKasy;

7) 3a3Havae OakaHy JMaTy 3MIHCHEHHS TMepeKasy;

8) MiATBEPKYE, 10 OepiKyBad € Pe3UICHTOM;

9) Hagae Cucremi Ib komanny Ha renepariro OHOPa30BOro HUGPOBOTo MapoJIs s miaATBepAKeHHs EnekTpoHHOTO
PO3paxyHKOBOTO JIOKYMEHTY;

10) oTpuMye Ha BiacHuii Homep ¢inancoBoro tenedpony SMS-noBigomieHHs 3 OqHOPa30BUM NU(POBUM TTAPOJIEM;

11) nepeBipsie pekBi3UTH paxyHKy OpepikyBada, 3a3HaueHi B SMS-TOBiOMIIEHHI Ha BIANOBIAHICTH pPEKBI3UTaM

morrepeHpo 3a3HadeHoro Ha Caifti Cucremu Ib paxynky OpepxyBada, a came mepeBipse BiamoBimnicTe Komy OaHKy
OpnepixyBaua Ta HOMEpY HOTO PaxyHKY;

12) BHKJIIOYHO V pa3i BIAMOBIAHOCTI pekBi3uTiB paxyHky Onep:kyBaya/ HOMepy IIaTiKHOI KAPTKH, 3a3HAYEHUX B
SMS-noBigomiienni, pekBi3uTam nomnepeaHbo 3aznavyenoro Ha Caiiti Cucremu IBb paxynky Opep:kyBaua/miaartizkHoi
KapTKH, HaKJ1a1a€ Ha ENeKTpoHHNI po3paxyHKOBUI JOKyMEHT BilacHUi EnekTpoHHMI mijnuc, SKUM BiAMOBITHO IO YMOB €]
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[Ty6niunoi nmpono3uuii € OxHopa3oBuii LUdpoBHUil Maposs Ta Hanpasisie 10 banky 3a gonomoror Cuctemu Ib chopmoBannit
EnextpoHHMI pO3paxyHKOBHUH JOKYMEHT.
B pasi sikio pekBi3uTH paxyHKy Ojep:kyBauya/miaTizkHOI KapTKH, 3a3HaveHi B SMS-noBiioM/IeHHi He BiANOBigaTh
PeKBi3nTaM nonepeaHbo 3azHadeHoro Ha Caiiti Cucremu Ib paxynky OnepskyBada/miaariknoi kaptku, Kopuctysau
Ma€ BIIMOBHUTHUCH BiJ MiATBEpKeHHS omepauii Ta noBigzomuty 1po ne Konrakr-nentp banka. ¥ Bunanky, skmo Kopucrysau
MATBEPXKYE ONepallito, TO BiH NpHiiMae BCi PU3MKH, TIOB’sA3aHi 3 IIepeKka3oM Ha HonepeaHbo 3a3HadeHi Ha Caiiti Cucremu 1b
PEKBI3UTH paxyHKY/TUIATI>KHOT KapTKH.
B pasi, sKmo mnatikHa KapTKa, HA SKy 3[IIHCHIOETHCS TEepeKa3, € HeaKTHBHOIO/3a0JIOKOBaHOMO, abo Imepekas Npu3Bene A0
MIEPEBUIICHHS JIIMITY, BCTAHOBICHOTO Ha Takiii kaptmi, bank BigmmoBmse KopucryBauy y 3milicHeHHI omepamii, Ipo mI0
MIOBITOMJISIE IUITXOM BHBEeHHA Ha ekpaH Cuctemu Ib KopucryBada BiAmoBiTHOTO OBiJOMIICHHS.

4.7.18. Ilopsaaok yKJIaJaHHS 10r0oBOPiB 0aHKIBCHKOI0 BKJIaAy (Aeno3ury) 3a nonomoroi Cucremu Ib.

4.7.18.1. YxnamaHHs H0TOBOPY OaHKIBCHKOTO BKIANy (Aemo3uty) mixk bankom Ta KopucryBauem 3a momomoroio Cructemu
Ib 37milicHIOETBCS B €NEKTPOHHOMY BHIVIAI HIIsIXOM HampaBineHHs KopucryBauem no banky BiamosigHoro EnextponHoro
PO3paxyHKOBOTO JOKYMEHTY 3 YMOBAMH PO3MIIEHHS BKJIAMy (ali 3a TEKCTOM — «3aA6a npo po3miujeHHs 8KIaoy»), Ha SKUH
KopucryBauem naknaneno Enexrponnuii miamuc/Iladnon EII, sxkum BignoigHo no wuiei IlyOmiynoi npomnosumii €
OpnHopa3zoswii nngpoBuil mapoias. YMOBH po3MimeHHS Bkiamy camoctiiiHo obuparotbess KoprcTyBaueM i3 3araJpbHHX yMOB
JICTIO3UTHHUX MPOJYKTIB.

4.7.18.2. loroBip OaHKIBCHKOTO BKJIAIy (IEMO3UTY), YKIAACHUH B €NEKTPOHHOMY BHIIIAII 3a momomoroto Cucrtemu Ib,
BIJINIOBITHO /10 3asBU MPO PO3MIIICHHS BKJIany, Ha sky KopucryBauem HaknaaeHo Enexrponnmii miamuc/I1labnon EI, skum
BignoBigHO mo wiei IlyGmiuHOoi mpomo3utii € OmHOpa3oBWIA HTU(GPOBUI Mapoyib, BBAXKAETHCA TAaKUM IO YKIAICHUH 3
JOIep)KaHHAM THChbMOBOI hopMH, BIacHOpyY mianucanuii KopucryBauem, i He Moxke OyTH BU3HAHUM HEIIHCHUM uepe3 Horo
eIIEKTPOHY (opMy Ta/ab0 BiACYTHICT BIacHOpYy4HOTO Tianucy KopucryBada.
4.7.18.3. 3arampHi yMOBH JOTOBOpPY OaHKIBCHKOTO BKIaay (Aemo3uTy), ykiaaeHoro 3a mpomomoroto Cucremu Ib,
BHU3HAYAIOTHCS ¥ THIIOBUX (POPMAax JOTOBOPIB OaHKIBCHKOT'O BKIAAY (ICTO3UTY), MO Ait0Th Y BaHKy A BKIIadiB (IEMO3HTIB),
10 PO3MIIIYIOThCS 3a goroMoror Cucremu Ib Ha yMoBax MpOIOBKEHHS HAa HOBHI CTPOK Ta IS BKJIAIiB (JICMO3MTIB), IO
po3MimyroTecst 3a gornoMoroto Cucremu 1b Ha 3aranpHHX ymoBax (0e3 MpOJOBXKEHHS Ha HOBHH CTPOK), Ta ONPHUIIOJHEH] Ha
Odiuiitnomy caiiti banky.
4.7.18.4. Oxpemi yMOBH JOroBOpY OaHKIBCHKOIO BKJIamy (Hemo3uty), ykiaaaeHoro 3a momomoror Cucremu IB,
BU3HAYAIOTHCS 3asBOIO PO po3MileHHs Bxmany.
4.7.18.5. Inst po3milieHHs BKIaIiB B iHO3eMHiH BamtoTi KopuctyBau Mae Matu Biakputuii B baHky paXyHOK y BiANOBiIHIN
BaJIFOTI.
4.7.18.6. 3 MeTOIO yKIIaJaHHs TOrOBOPY OaHKIBCHKOro BKiaay (aemno3uty) Kopuctysau popmye 3a nomomororo Cucremu 1b
3asBy npo po3MillieHHs! BKJIaly Ta HarpasJse i 10 banky, 11 4oro 31iHCHIOE HACTYIIHI Oneparii:
1) Hamae koMaHay Cucremi Ib Ha iHIiIiTOBaHHS PO3MILIICHHS BKJIATY;
2) BiAMOBiTHO J10 nporo3uiii banky, npencrasneHoi B Cucremi Ib, oObupae nemno3uTHnii MpogyKT, CTPOK, BAIIIOTY, YMOBH
BHUILTATH TPOIIEHTIB (IOMICAYHO, B KiHIli CTPOKY TOIIIO).
OOpaBum cTpok Bkiany, KopucryBau BH3Hauae laTy 3akiHUeHHs CTPOKY BKiaay Ha oOpanuii KopucryBauem cTpok
PO3MIIIIEHHS BKJIAAY.
OOpaBmm BamioTy BKJIany, KopuctyBau BogHOUac Bu3Hayae B 3asBi PO PO3MILIEHHs BKJIAIy, IO BHIUIATA BKJIAAY, @ TaKOXK
BHIUTAaTa HAPAXOBAHUX 32 BKJIAZIOM IPOICHTIB 3AIHCHIOIOTHCS BIAMIOBIIHO IO YMOB JOTOBOPY OaHKIBCHKOTO BKIIAAY (ICTIO3UTY)
Ha TOTOYHUH paxyHOK KopucTyBaya 3 BUKOPHCTaHHSM IUIATDKHOI KapTKH, a came Ha paxyHok KopucryBaua, BIIKpUTHI B
o0paniii KopucryBauem Bantori Briany.
3) 3a3Hayvae cymy Bxiany y BajoTi;
4) Hazae koMany Cucremi Ib Ha Ipo10BKEHHS PO3MIIIEHHS IETIO3UTY;
Cuctema Ib, orpumasmm Big KopucryBaua koMaHAy Ha IPOIOBKEHHS PO3MILIIEHHS ACTIO3UTY, 3/IIHCHIOE HACTYIIHE!
00 BU3HAYa€ HOMEp IOTOBOPY OaHKIBCHKOTO BKIIANy (AETO3UTY);
0 Bu3HaYae HOMEpP paxyHKy OaHKIBCHKOTO BKJIAAY (IETMO3UTY) — PaxyHOK mpu3HadeHHS;
0 renepye Ta Bimmpasmse KopucrtyBauy Ha Homep dinancoBoro tenedhoHy SMS-TOBiIOMIIEHHS i3 3a3HauEHHSAM
OnHOPa30BOTO U(PPOBOTO MAPOIIO;
5) orpumye Ha BinacHui Homep dinancosoro tenedony SMS-nosinomnenns 3 OqHopa3oBuM HU(GPOBUM Napoem,;
6) HaJa€ MiATBEPKCHHS 03HaHOMIICHHS 3 1i€to [TyOmiaHO0 TPOIO3UITIEI0 K B3araji, Tak i B YaCTHHI, IO CTOCYEThCS
TIOPSIIKY YKJIaJaHHs JIOTOBOPiB OaHKIBCHKOTO BKIIaMy (Jerno3ury) uyepe3 Cucremy Ib;
7 BBOJMTH OJHOpa30BHil IU(POBHUIi Mapoib Ta Hanpasisie 10 banky 3asBy npo po3minieHHs Bknany, HagaBmm
Cucremi Ib xomaHmy Ha yKiIaJaHHs JOTOBOPY OAHKIBCHKOTO BKIAAY (JACTIO3HTY).
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4.7.18.7. HamauusM 3asiBM 1pO PO3MIIICHHS BKiIany, KopucryBau mopydae BaHKy CIHMCyBaTH IPOIIOBI KOIITH B CyMi
Bxnany, mo posmimyerscs, 3 PaxyHKy crucaHHS, BIIKPUTOTO y BaJIOTI BKJIAJAY, Ta 3apaxOBYBaTH Ha PaxyHOK mpu3HadYeHHH,
BU3HauyeHu# y 3asBi npo po3minieHHs Bxuany.
4.7.18.8. bank, orpumasu Bix Kopucrysaua 3a nonomororo Cucremu 1b 3asiBy Ha po3MillieHHs I€NIO3UTY, NpUiiMac ii 10
BUKOHAHHS 32 YMOBH AOTPUMAHHS 3a3HAYCHUX HIKIEC BUMOT:

1) nonepetHbo KopucryBau 3aiiicHuB yemimnuid Bxin go Cucremu 1B, Bukopucrasim xopektHuid Jlorin ta [Tapons s
BXOJy;
2) HaKJIaJcHUH Ha 3asBy MO PO3MIilleHHs BKIany ENEKTpOHHMIA MigmuC, SKAM BiIIOBITHO 10 BuMOr i€l [TyGmigHOi

nporno3uutii € OHOpa3oBuil HU(POBHI MAPOIIb, € KOPEKTHUM, a caMe MiATBEPXKY€E LUTICHICTh 3asBU PO PO3MILIEHHS
BKJIaJly, a TAKOXK MATBEpKYe 0co0y KopuctyBaya, sikuid el miAnuc HaKias,;

3) cyMa BKJIaJly JIOpiBHIOE a0 € OUIBIIOIO0 32 MiHIMAIBHY CYyMY BKJIajy, iepe0aueHy yMOBaMH JICIIO3UTHOTO MPOAYKTY;
4) Ha MOMEHT BHKOHaHHA ENEKTpOHHOTO pO3paxyHKOBOrO IOKyMEHTY Hamauuii KopucryBauy nmoctym He Oyiio
3a0JI0KOBAaHO (IPUIIHEHO);
5) YCIIIITHO TPOH/IeHa aBTOPHU3ALlis MO0 CIIMCAHHS KOIITIB 3 PaXyHKyY CIIMCaHHS B CyMi BKJIaIy, IO PO3MILITYETHCS.
4.7.18.9. Ilpu BukoHaHHs 3asiBU PO pO3MillieHHs BKJIany baHk 3aificHIoE:
1) CIMCaHHS IPOIIOBUX KOWITIB 3 PaxyHKy criicaHHs B CyMi BKJIaly, IO PO3MILIYEThCSL;
2) 3apaxyBaHHs IPOLIOBHUX KOIITIB B CyMi BKJIa/ly, IO PO3MILIY€EThCS, Ha PaxyHOK IpU3HAaYEHHS.

4.7.18.10. 3apaxyBaHHsSM Ha PaxyHOK mNpH3HaueHHs TPOIIOBMX KOINTIB B CyMi BKJIaay, IO poO3MillyeTbes, baHk
MATBEPIKYE YKIaTaHHS JOTOBOpPY OaHKIBCHKOTO BKIAMy (memo3uty) depe3 Cucremy Ib 3i cBO€T cTopoHH.
4.7.18.11. TIlicns 3apaxyBaHHSI TpOLIOBMX KOIITIB Ha PaxyHok mnpu3HaueHHs baHk 3iilicHroe iHm aii, mepeabaueHi
JIOTOBOPOM 0aHKIBCHKOTO BKJIAMy (Ieno3uty), ykiaaaeHuM Mix bankom ta Kopucrysauem 3a qormomororo Crucremu Ib.
4.7.18.12. 3 MeToH OTpPUMAaHHS JOKYMEHTAJBHOTO IiATBEPIKEHHS YKiaaaHHs 3a jonomoroi Cucremu Ib nmorosopy
0aHKIBCHKOTO BKJIaay (IETMO3HTY), a TAKOK PO3MILIEHHS BiANOBIJHO /IO IIbOTO JIOTOBOPY KOILITIB HA PaxyHKY OaHKiBCHKOTO
BKJIany (memo3uty), KopucTyBau He paHille HACTYHMHOro OaHKIBCHKOTO JHS MICNs YKJIaIaHHs BiANOBITHOTO JOTOBOPY Mae
NpaBoO 3BEpHyTHCS 10 BinaieHHs baHky, B sikomy KopuctyBau BinkpuB [loToyHMi paxyHOK 3 BHKOPHCTaHHSM IUIATIKHOT
KapTKHU y BaJIIOTI, y AKil po3minieHo Bxkiaz.
4.7.18.13. V pasi 3BepHenHs1 KopuctyBaua /uisi OTpUMaHHs JOKYMEHTAIBHOTO MiJATBEPPKEHHS YKJIaJCHOTO 3a JIOTIOMOTOI0
Cuctemu 1b noroBopy 0aHKIBCBKOTO BKJIANy (AEMO3UTY) i pO3MIIIEHHI BiAMOBIIHO O IBOTO JOTOBOPY KOIITIB Ha PaxyHKY
OaHKiBCbKOTO BKJany (memosuty), bank i KopucryBau 37ificHIOIOTE O(OpPMIICHHS FOPUAWYHOI CIpPaBH 3 BEACHHS PaXyHKY
0aHKIBCHKOTO BKJaay (AENo3uTy) y BcTaHOBIeHOMY bankoMm mopsnxy, micms voro bank Hamae KopucTyBauy HacTymHi
JOKYMEHTH:
[0 mpuUMIpHUK JOTOBOPY OaHKIBCHKOTO BKJIANy (IEMO3WTY), 3aCBIMYCHHN IIIIMHCOM YIOBHOBaXKEHOi ocoOum baHky Ta
neyatkoro bauky;
[0 nmpumipHuk [lnaTikHOro 1Opy4eHHs 100 nepepaxyBaHHs komTiB 3 OcHOBHOTO paxyHKy KopucryBada, BiqKpuTOro y
BaJIIOTI BKJIa/ly, Ha paXyHOK OaHKIBCHKOTO BKJIA/ly (I€TIO3UTY), 3aCBiUEHY Y BCTAaHOBJICHOMY baHKOM HOpSAKY.

PO3/1LJ 5.
HOPAAOK PO3MILLEHHSI BAHKIBCLJ%(I/IX BKJIAAIB (IEIIO3UTIB)
5.1. 3aranbHi ymMoBH
5.1.1. 3rigHo 3 noxoxeHHsMu wiei [TyoniuHoi nponosunii CTOpOHH BU3HAYAIOTh 3arajibHUAM MOPSIOK Ta YMOBH NPOBEIACHHS
ormepariii 3 po3MilIeHHs CTPOKOBUX BXianiB (Iemo3uTiB).
5.1.2. Cyma, BamoTa, CTPOK pO3MIlIEHHS KOXHOro 3 BrxuaniB (y BUNAAKy pO3MIIIEHHS CTPOKOBUX BKIIQJIB), PO3Mip
MPOLIEHTHOI CTaBKH, TOPSAOK Ta YMOBHM HapaxyBaHHS INpOILEHTIB 3a Bkiagom, yMoBH moBepHeHHs Bkmamy, a Takox iHmi
YMOBH po3MimieHHs Bkimamy, mo He BH3HadeHi miero [IyOmiYHOIO MPOMO3HIliEr0, BU3HAYAIOThCI B AHKeTi-3asBi, sKa €
HEBi’€MHOIO YaCTHHOIO i€l [1yOmiaao1 mpomo3uiii.
5.1.3. Bun Bxiany (nemosury) obupaerbesi BkinagaukoM camocTiiiHO 3 nepeniky Bkianis, onpumonHennx Ha OdiniiiHomy
caiiti banky a6o y Binaineni banky Ta BU3Ha4a€ThCS HACTYITHUMHE KPUTEPIsIMH:
0  cyma Bxuany;
BanoTa Briany;
CTPOK po3mimeHHs Bxuany;
PO3Mip NPOLICHTHOI cTaBKH 3a Bkiagom;
YMOBH MOMOBHEHHS Ta JOCTPOKOBOTO MOBEPHEHHs BKiazy;

O 0Ooogo

YMOBH HapaxyBaHHS Ta BUILIATH MPOIICHTIB 3a Bxiamom;

Bun Brnany (nernos3uty) BkasyeThest B AHKeTI-3asBi Ha ykiaieHHs JJorosopy.

5.1.4. HapaxyBaHHS IPOIICHTIB 32 KOPUCTYBaHHs BxiramoM 31iHCHIOETRCS Y BaIOTI Britagy Ta po3NOYHHAETHCS 3 HACTYITHOTO
JTHS TCIIST HaJIXOJKEHHsI TPONIOBUX KomTiB Ha PaxyHok Bkimagnuka B baHKy Ta 3akiHUyeThCS B TOW JI€Hb, SIKHH TEpenye
3aKiHYEHHIO CTPOKY po3MimieHHs Bxiiaay a6o cnucansio 3 Paxynky Bknagauka 3 iHIINX miICTaB.

5.1.5. [Inst po3paxyHKy HPOLEHTIB BHKOPUCTOBY€EThCS (PaKTHYHA KUTBKICTB HIB Yy polli Ta (pakTHYHA KITBKICTh AHIB Y MiCSII.
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5.1.6. V pasi, SKIIO 3aKiHYCHHS CTPOKY po3MilieHHS Bkiamy npumamae Ha HEpoOOYMM I€HB, i, B pasi, SAKIO YMOBaMH
JloroBopy mependadeHo MpaBo aBTOMATWYHOI mposoHramii JloroBopy, Bkmagnwk 3asBuB baHky mpo BiIMOBY Bif
NIPOJIOBXKEHHsI CTPOKYy Bkiamy abo Buuepnanach KijbKICTh NPOJIOHTALiM, BIAMOBIIHO a0 yMoB JloroBopy, mpoueHTH 3a
Bxiamom HapaxoBYIOTHCS Ta CIUIAYYyIOTbCS y TEpmui poOoumid JEeHb TICHS 3aKiHYCHHS CTPOKY po3MilneHHs Bkramy.
HapaxyBaHHS TpOIEHTIB, BKJIIOYHO 3 IHS 3aKiHYCHHS CTPOKY po3MimeHHs Bxmagy mo mepmuii poOodmid AeHB, Micis
3aKiH4YEHHS CTPOKY po3MileHHs Bkiany, 3miHCHIOETBCS 3a JIFOUOI0 Ha JeHb HapaxXyBaHHS MPOIIEHTHOIO CTaBKOIO 33 BKJIAJIOM
Ha BUMOTY.

5.1.7. 3MiHa TIPOIIEHTHOI CcTaBKU 1O J[OTOBOPY MOXKE peryoBaTHCA 3a 3rofor banky Ta BxmagHuka, nUIIXOM YKIaJaHHS
JIOaTKOBOI yroau 10 1poro /lorosopy.

5.1.8. YV Bumazaky nomnoBHeHHs Bxiiany aeHb 3apaxyBaHHS TakuX KOWITIB Ha PaxyHOK He BpaxOBYETHCS IPU HapaxyBaHHI
MPOLICHTIB Ha CyMy MOMOBHEHHs Bkiay.

5.2. IIpaBa Ta 060B’A3KH CTOPiH

5.2.1. Bank mae npaBo:
5.2.1.1. KopuctyBaTucs HaJaHUMHU KOINTAaMH BkiamHuka, M0 30epiraroThess Ha PaxyHKy, Y BiIIOBITHOCTI i3 CTATyTHOIO

JisbHICTIO baHKy, rapaHTylo4H iX HasBHICTB, BUILUIAaTy Bkiamy Ta npoueHTiB BiNnoBigHO 10 nporo JJorosopy.

5.2.1.2. BinmoButn Bxiamuuky B 37iiicHeHHI (iHaHCOBOI omepariii y BHIIaIKy BCTAHOBJCHHS, IO Taka OIepallis MiCTHUThH
03HAKM oTeparii, mo myarae (iHaHCOBOMY MOHITOPHHTY BiAmoBixHO 10 3akoHy Ykpainu «[Ipo 3amobiranHs Ta MPOTHIIO
neramizanii (BIAMHBAaHHIO) IOXOJIB, OJEpKaHUX 3JIOYMHHUM LUISIXOM, (IHAHCYBaHHIO TepopH3My Ta (hiHaHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacoBOTO 3HUICHHS» a00 MICTUTH iHIINI PU3UKH, BU3HAUYeHI BaHKOM 3TiHO PH3HWK-OPi€HTOBAHOTO
MiAXOTy.

5.2.1.3. Bumarartn y BxnajgHuka HajgaHHS BIZIOMOCTEH Ta JOKYMEHTIB, sIKi JIalOTh 3MOTY 3’siCyBaTd #Horo ocoOy, CyTh
JisIbHOCTI, (piHAHCOBHMI CTaH Ta/ab0 JOKYMEHTIB, IO MiATBEPPKYIOTh JDKEpeda IMOXOKEHHS KOIITIB, PO3MILICHUX 3a
Bxnagom. V pasi HeHasaHHA BKinagHMKOM HEOOXiZHHX BIIOMOCTEH UM JOKYMEHTIB a00 YMHCHOTO HaJaHHS HEIPaBIMBHX
BioMocTei mpo cebe, baHk Mae mpaBo BiAMOBUTH BraqHUKY B HOro 00CIyroByBaHHI.

5.2.1.4. HanaBatu BimoMocTi crocoBHO Briagnuka ta nporo J[oroBopy, mo MicTATh OaHKIBCBKY Ta€MHHMIIO, 10 OpPraHIiB
JeprkaBHOI BIIa M, 9N 1HIINX 0Ci0, SKIIO 1€ BCTAHOBJICHO 3aKOHOJABCTBOM, a TAKOK NMPSIMUAM Ta HENPSIMUM akuioHepam baHky,
iX moB’si3aHUM 0co0aM, IOPUIMYHUM Ta iHIUM npodeciiiHuM paxHukaMm basky, ayautopam banky. BrimaguHuk 1M Hamae
CBOIO 0E3BIIKIMYHY 3roJly Ha BKa3aHe BHIIE y LIbOMY NMYyHKTI J[oroBopy po3kpuTTs iH(pOpMAIi, 10 CTAHOBUTh OaHKIBCHKY
TAEMHHUIIIO.

5.2.1.5. 3Bepratrck 10 BrmagHWka 3 MPOMO3HUIIEI0 M0N0 3MIHM PO3MIpY MPOLEHTHOI CTaBKH 3a KOPHUCTYBaHHS Bxiamom
[UITXOM MHUCHMOBOTO MOBimoMIIeHHs Briagnuka 3a 10 (necsts) KaaeHIapHUX AHIB 0 TAKOI 3MiHU.

5.2.1.6. Y pasi Hesronu Bkiaguuka 3 nponosuiiiero baHky o0 HOBOro po3Mipy MPOIEHTHOT CTaBKHU (BIICYTHICTh BIAMOBIII
mpoTsiroMm 7(cemMn) poOOYMX NHIB 3 OHA OTPUMaHHS IHCHMOBOTO IOBIIOMJICHHS PO3IIHIOETHhCS SIK (pakT Hesromu), bank Ha
HACTYITHMU JIeHb Micisl 3aKiHueHHs 7 (CeMH) AEHHOTO TepMiHYy Mae IpaBO B YCTAHOBJICHOMY YHMHHHMM 3aKOHOJaBCTBOM
MOPSAIKY IHII[IOBATH MPOIEAYPY [TOCTPOKOBOrO po3ipBanHs JlOroBopy Ta mMOBepHEHHS Bxiamuuky cymu Brmamy i
HapaxOBaHMX IIPOIIEHTIB 32 KOPUCTYBaHH: BKilasioM Ha yMOBax, BU3HAYEHHX B AHKeTi-3asBi Ha yKkiaseHHs JloroBopy.

5.2.2. baHk 3000B’sI3y€ThCH:

5.2.1. [IpuiinsiTi rpomoBi Koty BiJ BrkinanHuka Ha PaxyHoK, 3 ypaXxyBaHHSIM yMOB, BU3Ha4€HHX LIUM J[oroBopoM.

5.2.2. TloBepuytun cymy Bkiamy, HapaxyBaTd Ta CIUIATUTH BKJIagHHKY NOpPOIEHTH 3a BKIamoM 3rifHO 3 yMOBaMH,
BU3HaYeHNMHU M J[oroBopom.

5.2.3. HapmaBatn Bruragauky iH(pOpMAIlif0 IOJO BIAKPUTTS, BHKOPHCTAHHS Ta 3aKpUTTS PaXyHKYy, CYMH HapaxOBaHHX 3a
BrI1asioM MpoIeHTIB.

5.2.4. 36epiratu TaemMHUIIO Britagy 3 ypaxyBaHHsAM BUMOT 11. 5.2.1.4. miei [TyGumigro1 mpormo3utii.

5.3. BkaagHuk Mae€ nmpaBo:

5.3.1. OrpumyBaru nporeHTH 3a Bxiagom 3riHo 3 yMoBaMu 1boro Jloroopy.

5.3.2. OopMuTH IOBIpEHICTh Ha PO3MOPSKEHHS BKIagoM iHIIOK 0CO000 y MOPSIAKY, 3TIAHO 3 YMHHHM 3aKOHOIABCTBOM
VYkpainn.

5.3.3. 3anoBizaTH mpaBa Ha TPOIIOBI KOIUTH, IO MICTATHCS Ha PaxyHKy, y HOpsAAKY 3TiHO 3 YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.

5.4. BkJIaJHUK 3000B’ 13y €ThCSI:

54.1. TlepepaxyBatu Bkiag B 6€3roTiBKOBOMY MOPSAKY a00 BHECTH TOTiBKOIO Ha PaxyHOK y cywmi, 3a3HadeHiil B AHKeTi-3asBi
Ha yKJ1a/ieHHs1 JJoroBopy B JIeHb HiIUCaHHs AHKETH-3asBH. Y IHIIOMY BUMAJIKy J[OroBip BBa)KaeThCs TAKUM, 0 HE BiIOYBCH,
a PaxyHOK 3aKpuBa€eThCs.

5.4.2 TloBizomuT baHk nmpo CBOE PILIEHHS 1I0/0 3MiHHM HPOLEHTHOI CTAaBKH 3a KOPUCTYBaHHs BkiasoM mpotsirom 7 (cemn)
pobounx IHIB Mmicys OTpuMaHHs Bij baHky nmncbMoBOTO MOBiOMIIEHHS. Y pasi 3r0AM 3 HOBUMH 3allPONOHOBaHUMH YMOBaMH,
3 SIBUTHUCS IS YKJIQIaHHSA J10JIaTKOBOI yro/u JIo 11boro JloroBopy npo 3MiHy ITPOLIEHTHOI CTaBKM 3a KOpUCTyBaHHs Bkiagom.
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PO3/LJT 6.
ITPABA TA OBOB’S3KH CTOPIH

6.1.KaieHT Mae npaBo:

6.1.1.3BepraTuch 3a KOHCyJbTalisMu 10 banky 3 mpuBomy JoroBopy, obcimyroByBanHs [logHoro paxyHky/IloTounoro
paxyHky 3 Bukopuctanasm [1K, Kpenutnoro nimity, OBepapadry, Bukopuctanus [1K.

6.1.2.Y Bunazaky Biakpurts Ilotounoro paxyHky 3 BukopuctanusM [IK 3BepHyTHCch B Bank 3 3asBaMu mpo: BHITYCK Ta
oOciyroByBaHHs noaaTkoBoi [1K Ha cBoe im’s1 abo im st {epxarens nogarkosoi 1K, nepesunyck I1K y 3B's13Ky 3 MOIIKOKEHHAM
a0o0 BTpaTOl0, OTPUMAaHHS 1103a4eproBOi BUITMCKH 110 TakoMy PaxyHKy Toro.

6.1.3.3BepHyTHCh B baHK 3 MUTaHb HaJaHHS JIFOYMX JOAATKOBHX OaHKIBCHKHMX MOCIYT, 3 METOI OTPHUMaHHs iH(popmarii
npo aitoui Tapudu banky Ta 3mMian 10 HUX Tomio. OTpuMarty iH(GOPMAIiIO 100 YMOB BUKOHaHHS J[oroBopy, y TOMY 4HCII ITpo
cran PaxyHky, 3BepHyBIIKCE 10 KOHTaKT-IIeHTpY Micis ycrinHoi ['ogocoBoi ineHTndikarii.

6.1.4.CaMOCTIfHO PO3MOPSIKATICS TPOIIOBUMH KOIITaMH, IO 3HAXOAAThCS Ha ioro Paxynky(ax) B banky, 3acrocoByBatn
IIK sx 3aci® mms 6e3roTiBKOBOI OIDIATH 3a TOBapH (IOCIYTH) B OpTaHi3aIlisiX TOPTiBIi (IOCIYT), U MepepaxyBaHHSI KOIITIB 3i
cBoro Ilorounoro paxynky 3 BukopuctaHHsMm [IK Ha paxyHkH IiHOIMX Oci0, A7 omuaTh 3a TOBapu (MOCIYTH), KYMiBIIA
(omeprkaHHS) SIKMX 3IIHCHIOETHCS B CHCTEMaxX €JIEKTPOHHOI KOMEpIii, a TaKoX SK 3aci0 IS oNlep)KaHHS TOTiBKH B Kaci baHky,
6ankomarax baHKy Ta iHImMX OaHKIB, IO NPUHAMAIOTh KapTKHU BiIIIOBIAHOI IUIATIXHOI CHCTEMH, 33 YMOBH IOTPUMAaHHI BUMOT
3aKOHOJIaBCTBA YKpaiHu Ta 1poro JloroBopy. Kpim BukoHaHHs Bkazanux omepauiid I[TK MoxyTs 3acTocoByBaTuch K 3acid Juist
BUKOHAHHS OIepaliil 0 po3MIIIEHHIO TOTIBKOBUX KOIUTIB Ha PaxyHKH, CIUIaTH KOMYHaJIBHHUX Ta IHIIMX MOCIYT 0€3roTiBKOBUM
LIIIXOM a00 TOTIBKOIO uepe3 OaHKOMATH, IO MATPUMYIOTH mi (yHKHii Tomo. Omepamii 3a PaxyHkom(amu) MOXYyTh OyTH
oOMexxeHi abo MPUIMHEH] JIMIIE y BUMaAKax Ta B HOPSIKY, NepeadadyeHnX 3aKOHOAaBCTBOM YKpaiHu Ta/abo uum JloroBopom.

6.1.5.Bumaratii CBO€YacHOro Ta IOBHOrO MpoBelneHHs [lmarixHux onepauid 3a PaxyHkom, sKIIO Taki omeparii
nepenOavyeHi 3aKOHOAABCTBOM YKpaiHM sl paxyHKIB BIIIOBIAHOIO THIY 1 SKIIO iHINE He nependaueHo JloroBopom. Y pasi
BiqMoBHu banka y 3nificHeHHi neBHOI [naTikHOI omepartii/HagaHHsa OaHKIBCBKUX ITOCTYT, OTPUMATH BiJ baHKa MOSCHEHHS MPUINH
Takol BIAMOBH.

6.1.6.0nmepxyBata Bumicku 3a PaxyHkoMm BimmoBimHO 1o JlOroBOpy, MICHS OIDIATH JAHOI IOCIYTH y PO3MIpi 3TiIHO
nitounx Tapudis banky, B mopsiaky, BusHadeHomy Kimientom B AHKeti-3asBi Kirienra.

6.1.7.3BepHytrca 10 banky 3 npoxaHHsaM npo Buaauy gonatkoBux ITK mo ITorounomy paxyHky 3 BukopuctanHsMm I1K
JloBipeHHM ocobam, IUIIXOM HoAaHHA 3asBH 3a (OpPMOI0, BU3HaUeHO0 baHkoMm, 1o minpos3zainy baHky, 3a yMOBH 000B’I3KOBOTO
HaJlaHHs 3pa3kiB mianuciB JJoBipeHux oci0 3riHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHH.

6.1.8.B Oynp sikuii yac BiAKIMKaTH abo0 mpunuHUTH Aio ponatrkoBoi 1K muisxom HampaBieHHS B BaHK NMHCBMOBOTO
nosimomienns i Jomatkosoi IIK, abo y Bumazaky, xonu JlogarkoBy ITK HemoxiuBo mepenatv y baHk, HampaBUTH MHCHMOBE
noBizomiieHHs1 y baHk 3 mpoxaHHsM 11 BUITy4HTH.

6.1.9.ITonoBHioBaTH PaxyHOK(KH) 32 paXyHOK TOTIBKOBHUX YK OE3rOTIBKOBHX KOIITIB 3TiJIHO 3 YHHHHM 3aKOHOJABCTBOM
VYkpaiHu 3a pekBi3uTaMU, 3a3HaAYCHUME Y AHKETi-3asBI.

6.1.10.3a cBoim mopydueHHsM Oe3 BukopuctanHs [1K iHinitoBaTH mepeka3 KomTiB 3 [I0TOYHOTO paxyHKY 3 BHKOPUCTaHHSIM
I1K i3 1oTpuMaHHSIM BCTaHOBIJICHOTO PEKHMY HOTO BHKOPWUCTAHHS Ta O(OPMIICHHSIM BiINOBIAHOI 3asBM Ha 3AIHCHEHHS TAaKOTO
nepexasy.

6.1.11. BigkiukaTé TUIaTiKHE JOPYYSHHS B HAIIOHANBHIN/IHO3EMHIN BANIOTi, 3asBY NPO KYHIBIO/Tpojax abo oOMiH
iHO3eMHO BanmoTH 3 baHKy yuiie B MOBHIM CyMi IIISIXOM MOAAHHS JINCTA PO BIAKIMKAHHSI, CKJIAJICHOTO 32 JOBUIFHOIO (hopMoIo
Ta 3acBimueHoro mixmucoM Kirienrta, 3a ymoBu BiamkoayBanHs Kimienrom Butpar bauky 3rimHo Tapudi banky. Jluct mpo
BIZIKJIMKaHHSI TOAA€Tbcsi baHKy y Oyap-sKMii 4ac, ane 1O HAacTaHHS [HS BaJIOTYBaHHsS JUIS IUIATDKHOTO JOPY4YEHHS B
HAaI[lOHATBHIH/IHO3eMHI#l BarOTI Ta 10 KiHi OmnepaiifHoro yacy aHs, 0 Mepeaye AHio Topri Ha BPY, mis 3asB npo kymiBito/
npoJax abo 0OMiH 1HO3EMHOT BaJIFOTH.

6.1.12. Posipsaru JloroBip Ta 3akputu [I0TOYHHI paxyHOK 3a YMOBH HaJaHHS 10 BaHKy 3asBH MPO 3aKPUTTS PaxyHKY.
ITpu upomy bank 3xiiicHroe yci 3aBepluaibHi omeparii 3a TakuM PaxyHKOM Ta 3aKkpuBae HOTro y BIANOBIJHOCTI JI0 YHHHOTO
3aKOHOJIaBCTBA, 4 3AIMIIOK KOUITiB Ha PaxyHKy (y BUIagKy HOTO HAasBHOCTI) MepepaxoByeThCS Ha yMOBaX, BKazaHuX KiieHToMm B
3asBi Ha IHIIUI paxyHOK, abo BumaeThcs KiieHTy roriBkoro. [loroBip He Moxe OyTH po3ipBaHO 3a iHiniaTuBoro KirieHTa, SKIIO
Kiient mae nepen bankom 3a00prosaHicTh 3a TpOIIOBIMH 3000B’ I3aHHIMHU.

6.1.13. IniniroBaty 3akpurts [lorounoro paxyHky 3 BukopucranHsaM [1K no 3akiHuenns crpoky aii IIK 3 nucemoBuM
MOBIZIOMJICHHSM TIpo 1ie banky He mi3HinIe HiX 3a 45 (copoka M’SITH) KaJdeHIAPHHX JHIB 10 nependavyyBaHOi JaTH 3aKPUTTS
[Morounoro paxynky 3 BukopucransMm IIK Ta 3 moBepHeHHsm banky ycix 1K, Bumanmx no takoro PaxyHky Ta 3a yMOBH
morameHHs 3aboproaHocti 3a nuMm JloroBopoMm (B ToMy umcii, 3aboproBaHocti 3a Kpemutom, OBepapadToM 103BOJICHHM,
HecankmioHoBanuM oBepapadTOM, MPOCTPOUCHOIO 3a00prOBaHICTIO TOIIO) Ta BUKOHAHHAM IHINUX 3000B’sS3aHb 32 ITUM
JloroBopom.

6.1.14.Y Bunaaky HeBUKOHaHHs baHkoM cBoix 3000B's13aHb 3a JJoroBopom, po3ipBatu JJoroBip y BCTaHOBJICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHH i JJoroBOpoM Mmopsxy.

6.1.15.0¢dopMuTH noBipeHicTh Ha po3mnopsypkeHHs IloTounnm paxyHkoM/[lorounnm paxyHkoMm 3 BukopucTaHHsM 1K
iHIIIH 0co0i B MOpsiKy, Hepe0aueHOMY YMHHUM 3aKOHOAABCTBOM Ykpainu. [Ipu mpomy, B pasi oopMIIEHHS JOBIpEHHOCTI /10
[Morounoro paxyHky 3 BukopuctanusaMm 1K, noBipeniit oco6i 000B’s13k0B0 BunyckaeThes JJonarkosa I1K.

6.2.KutieHT 3000B'AI3y€ThCA:

6.2.1. IIpu yknananni JloroBopy BKa3aTH AOCTOBIpHI BimomocTi, B ToMmy uucii Homep ¢inancoBoro tenedony, dakcy Ta
azpecy eNeKTPOHHOI MOMITH (32 HAsIBHOCTI), PO 3MIMCHEHHS MiAMPUEMHHUIBEKOT TISUTBHOCTI Ta 1HIII BiJIOMOCTI, IO 3aIUTYIOTHCS
BankoMm, a TakoXX HHCEMOBO TpoTAroM 3 (TpPhOX) podouyux AHIB iHQopmyBatn bank mpo Oynap-siKi 3MIHH Yy BIJOMOCTSX,
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HaBeneHUX y JloroBopi Ta/abo B iHmMMX AokyMeHTaX, ski KiieHt odopmise/nagae banky mnpu ykmamansai Jlorosopy,
PEKOMEHIOBAaHUM JINCTOM abo ocobucTto. ITHpopmarist moao 3mian HoMepy dinancoBoro TenedoHy miuisirae HaJaHHIO TPOTITOM
1 (omHoro) kajeHgapHoro aHs 3 naté (aktmdHoi 3MiHM Takoro Homepy Kiientom. [lomanns KiieHTOM HeZ0CTOBIpHHX
BigomMocTeli ab0 HE IOBIJOMJICHHS IIOA0 3MIHH TaKMX BIZIOMOCTEH, 3BUIbHsAE€ BaHK Bif BIiAIIOBIZAJBLHOCTI 3a HECBOE€YACHE
inpopmyBanus Kiienra mpo Bimomocrti, nependaderi mum JloroBopoM Ta KilieHT BBa)KaeThCs TakuM, IO OYB IOBiTOMIICHUI
HaJIe)KHUM YHMHOM.

HapmaBatu 3a BuMororo BaHky Ta y cTpok, BU3HauCHHI BaHKOM, TOKYMEHTH Ta/ab0 BiIOMOCTi, HEOOXiIHI JJIs BUKOHAHHS
bankom npouenyp inentudikanii Knienra/Bumor 3akoHoJaBcTBa YKpaiHu Ta ado (hiHAHCOBOTO MOHITOPHHTY JUIS aHajl3y Horo
¢inaHcoBUX omnepaiil (Hamipy 3ailicHeHHs (iHaHcOBOI onepaii) Ta i yuacHUKIB Ta/ab0 OLiHKM iHoro (iHaHCOBOTO cTaHy Ta/abo
BHYTPIIIHIX JOKYMeHTIB baHKy 3 muTaHp 3anmo0iraHHst mMpoTuAii (Jeramizaiii) JX0XOAiB, OJEp)KaHUX 3JIOYMHHUM LUISIXOM, abo
(iHaHCYBaHHS TEpOPU3MY Ta/ab0 PO3MOBCIODKEHHSIM 30p0O1 MaCOBOT'O 3HHIIIECHHS.

IMpotsirom 3 (TPHOX) KaJeHIAPHUX JHIB 3 MOMEHTY 3MIiHH MICI TPOKMBaHHA Ta/abo wicrs nepebysanus Kirienra,
3aKiHYeHHS CTPOKY (NPHUIUHEHHS) Iii, BTpAaTH YMHHOCTI YW BH3HAHHS HexilicHUMH nojanux Kiientom mo BaHky moxymeHTiB
TOIO, MOBiHOMIIATH baHk Tpo Bci 3MiHM B TOKYMEHTax Ta/abo BimoMocCTax, mo Oynu Hagai Kiienrom npu yknaganHi JloroBopy
(macmopTHUX JAaHWX, aJpecH MicUi MpOXKWBaHHS Ta/abo peecTparlii, KOHTAKTHUX PEKBI3UTIB 1 T.O.), Y MOpAOKYy H obcArax,
nepenOaveHuX YHHHAM 3aKOHOJABCTBOM YKpaiHH, HOpPMAaTHBHO-TIpaBOBHMH akTamu HarioHamsHOrO OaHKy VYKpaiHu Ta
BHYTPIIIHIMM HOPMAaTHBHUMH JOKYMEHTaMH baHKy 3 muTanb 3anobiranHst i mpotuaii jeramizanii (BiAMHBAaHHIO) TOXOJIB,
OTPUMaHUX 3JIOYMHHUM [UITXOM, LIUISIXOM HaJaHHsA 10 baHKy JOKyMEHTIB, IO MiATBEPKYIOTh Taki 3MiHM. Taka iHdopmaris
Ta/abo JOKYMEHTH TaKOX IMiJIraroTh HaJaHHIO MPOTAroM 3 (TPhOX) po6oumnx AHIB 3 1aTH OJEp>KaHHS IMHCbMOBOI BUMOTH BiJ
banky. KiieHT Hece mepcoHaJbHY BiJIOBINANBHICTH 32 JOCTOBIPHICTH NaHMX, NoAaHuX a0 banky. [Hdopmanis momo 3miHu
Howmepy ¢inancosro tenedony miansrae HagaHHo NpoTsaroM 1 (0aHOro) KaJieHAApPHOTO AHSA 3 1aTH (aKTUYHOI 3MiHH TaKOro
HoMmepy KiientoM. KiieHT Hece mepcoHallbHY BiNOBIJANBHICTH 3a JAOCTOBIPHICTh AAaHUX, MOJAaHUX 1o bauky. Ilpu mpomy, y
BHIAJIKy TIOPYIICHHS YMOB LOTO NYHKTY IIOJO HAaJaHHS BiANOBITHUX TOKYMEHTIB Ta/abo0 iHdopmarmii bank mae mpaBo
BigmoBuTH KitieHTy y HamaHHI Oyap-sKuX mociyr 3a muM JloroBopom. VY pasi Biakpurts [lotouroro paxyHky, KimieHT 3amoBHIOE
Ta Hagae no banky OmnuTyBanbHUK Kii€HTa-(pi3mgHOI 0ocoOu, THUMOBa (QopMa SKOTO 3aTBEpIPKEHA BINNOBITHHM BHYTPIITHIM
HOpPMaTHBHUM IOKyMeHTOM baHKy, Ta skuii € mitounM B cucteMi baHKy Ha MOMEHT BUHUKHEHHS HEOOXiJHOCTI y HOTO 3ar0BHEHHI
Kiiearom. 3MicT nporo mokymeHTy (ONHUTYBaTBHUK KITi€HTA-()i3HIHOT 0cO0M) MOKe OyTH BKIFOUSHHN 10 TEKCTy AHKETH-3asiBH.

HapmaBatu banky iHpopmanito moxo HanexxHocTi KitieHTa Ta #Oro mpencTaBHUKIB O THX, IO 3rigHo .19 ta m.25 crarTi 1,
po3niny 1 3akony Ykpainu «IIpo 3amobiraHHs Ta MPOTHIO Jeratisaiii (BiIMUBAHHIO) J0XO/iB, OJCPKAHUX 3IIOYHHHUAM IILISIXOM,
(iHaHCYBaHHIO TepOpH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HUIICHH:» Bia 14 sxoBTHs 2014 poky Ne 1702-
VII BigHOCSTBCS 10 MyOIiYHUX HisidiB 00 OJM3BKKX UM MOB’SI3aHUX 3 HAMHU.

6.2.2 KiieHT NOBUHEH KOMIIEHCYBaTH baHky y moBHOMY 00Cs31 cyMy KOWITIB, ciladeHy bankoMm y Burisai mrpady 1o
OpraHiB Jiep>KaBHOI MTOIATKOBOT CITy>KOH, y BUNaKy sikiio KiieHt npu BiakputTi PaxyHnky(kiB) He npoindopmye bank mpo Te, 1mo
BiH 3apeecTpoBaHHi sK (i3uyHAa ocoOa-mianmpueMens abo sk Qi3udgHa ocoba, sfKa 3AIHCHIOE He3aJNexxHy IpodeciiiHy
IiSUTBHICTR/CaMo3aifHdaTa ocoba. Y pasi 3actocyBaHHS A0 baHKy caHKmiid depe3 BHHHI, mpoTumpaBHi mii Kiienra abo #ioro
JoBipeHoi ocobu, BimmkoxyBaTi baHKy MOHeceHi BHACTIIOK I[bOT0 30UTKH y MOBHOMY 00cs3i. BigmkomyBanas 30uTkiB banky
3nificHroeTses KimienToM mpotsrom 3 (Tppox) poOOYMX IHIB 3 JaTW OTPHMaHHS BiAMOBITHOOTO MOBigoMieHHS Bix baHky abo B
MOPSIIKY BHU3HaYeHOMY posfiioM 7 mporo JloroBopy abo B iHImOMY mopsiiky Ha po3cyn banky, mo nependaueHuii YnHHAM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.3.JIoTpuMyBaTUCh MPaBUJ TMPOBEICHHS PO3PAaXYHKOBO-KACOBUX OIlepalliii, a Takox 3xaiiicHioBatd Omeparii 3
BUKOpHUCTaHHSIM KapTku y BIANOBIZHOCTI 0 HOpPM 3aKOHOJABCTBa YKpaiHH, YMOB LbOro JloroBopy Ta mpaBuil BiJmOBiIHOT
[TnatixHOT cHCTEMH.

6.2.4. CBoeuacHO olulauyBaTH BUHaropony banky 3a Bimkpurtst PaxyHKy(KiB)/3miHCHEHHS pPO3paxyHKOBO-KaCOBHX
orepariiii Ta/abo 3a HaJaHHs MOCIYT BiANOBiAHO A0 1boro Jorosopy, 3rinHo Tapudis, 1o Ail0OTH HA MOMEHT 3A1HCHEHHS TaKoi
orepariii Ta/ab0 HaJlaHHS MOCIIYTH, a TAKOX 3a0e3rnedyBaTy po3mip He3HM)KyBaHOTO 3aJIUIIKY KOIITIB y BHIIAJIKaX MepeadadeHux
Jorosopom.

Omnara nocnyr banky 3aiiicHioeTsest KilieHTOM B MOMEHT HaJaHHs BiJIOBIHOI MOCITYTH ab0 B iHIINHA CTPOK, BU3HAYCHUH
Tapupamu. Yxmamanasam JloroBopy/3aificHeHHSM Oyab-iKoi [ii, CHpsAMOBaHOI Ha OTPUMAaHHA (CIOXKUBAHHS) OYIb-SIKOi
nocityru/IIponykry banky Kiient nminrBepmxkye, mo 3 Tapudamu BiH o3HaiiomsieHni Ta 3roanuid. 3mina Tapugis 3a [Ipogykramu
banky 37ilicHIOETECS B TOPAAKY, Nepef0dadeHoMy y ToJiokeHHsx nporo JloroBopy. Bunaropona 3a nagani bankom mocmyru
CIUTAYY€ThCSl y TPUBHAX. Y BHIAJKy, SKIIO BHHAropoja Bu3HaueHa y Tapudax B NpOIEHTHOMY CIiBBiJHOLIEHHI, I po3mip
00YHCITIOETHCSI Y TIPOLIEHTAX BiJl CYMH OIepallii, 3a MPOBEICHHS SIKOT BOHA CILIAYyEThCSI.

6.2.5.He BuxopucroByBaTu Ilotouni paxynox 3 BukopuctanssaM [IK ta/abo ITorouni paxyHku ams 3niHCHEHHS Omepartii,
OB ’sI3aHUX 31 3MIHCHEHHSAM MiANPHEMHHUNBKOI AisbHOCTI, Komtu 3 IloTounHoro paxynky 3 BukopuctanHsaMm IIK Kiienta ne
MOXYTh OyTH BHKOPHCTaHi 3a goromororo KapTku amst 31iHCHEHHS 1HO3EMHHX IHBECTHILINH B YKpaiHy Ta iHBECTHIIN pE3UACHTIB
3a il Mexi.

6.2.6. IloBepratn banky Ha #oro BHMOr'y IOMHJIKOBO 3apaxoBaHi Ha [IoTOYHHWII paxyHOK 3 BHKOPHUCT@HHSM IUIATIKHOI
kaptkn/IToTouHNH paxyHOK i oTpuMaHi KilieHTOM KOIITH y NOPSIAKY Ta CTPOKH, BKa3aHi baHkoM y BiAnoBiqHilH BUMO3I.

HanaBarm B baHk miarikHe AOpydYeHHs Ha MOBEPHEHHS BIANPAaBHUKY (BJIACHUKY) IOMMIKOBO abo Oe3IijcTaBHO
3apaxoBaHuX Ha IIOTOYHMI paxyHOK CyM KOWITIB He Mi3Himle 3 (TPbOX) PoOOYMX AHIB 3 JaT¥M OTPHMAaHHS BiJIOBIIHOTO
noBizomiieHHs BiJ banky a6o Bumicku o Paxynky.
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6.2.7. JlocTpokOBO BUKOHATH BCi OOproBi 3000B’s3aHHs Tiepen baHkoM y Bumaakax, nepemdadeHux muMm JloroBopom
npotsiroM 30 (TpUANATH) KaJleHIAPHUX AHIB 3 JHS OTpUMaHHS Bix baHKy BUMOTrH, SKIIO iHIIMKA CTPOK HE TepeadadyeHuit
yMoBaMH 116010 J[orosopy.

6.2.8.BinciinkoByBaTH orepartii, o 3aiAcHIOIOTECS 32 [loTounnM paxyHkom/I[ToTouHnM paxyHkoM 3 BukopuctanuasMm 1K,
IUIIXOM TIEPEBipKH KOPEKTHOCTI BWIMCOK Ta HEBIAKIATHO MHCHMOBO iHGopmyBaTH baHK mpo BUSBICHWH (akT 3AiHCHEHHS
HECaHKIIIOHOBAHOI omnepalii 3a Paxynkom ta/a6o Kaptkoro.

6.2.9.BuxopucroBysatu [1K 3a npsiMmum npu3HaueHHsIM BiIIOBiIHO 10 BuMor Jlorosopy, B T.4. [IpaBun kopucrysanns [1K.

6.2.10.HeyxunpHO oTpuMyBaTHCh BCixX nosioxkeHb Jlorosopy, Tapudis bauky i [IpaBun kopucrysanus 1K Ta npotsirom
Iii nporo JloroBopy HanexHO BUKOHYBaTH ab0 3a0e3neuyBaTH Hajle)KHE BUKOHAHHS BUMOT, BCTAHOBJICHUX UM J[oroBopoM.

6.2.11.ITucemoBo noigomuty baHk (3 HaJaHHAM BiANOBITHUX MIATBEPAKYIOUNX JOKYMEHTIB (kpiM 1. 6.2.11.2.) npo:
6.2.11.1.3MiHM NACTIOPTHUX IAaHUX, MPi3BHIIA, iIMEHIi, N0-0aThKOBI, (pakTHYHOI aapecH, AaHUX IOJO0 PEecTparii, HoMepiB
KOHTAaKTHHX TeJIeOHIB, MiCIls pobOTH — He Ti3Hime 3 (TphoX) KaJIeHIAPHUX JHIB 3 1aTH HACTAHHS TaKHUX 3MiH;

Jlepycamenam Kapmox, AKi emMinosani 6 pamKax 3apniaamHuux nPoeKmie:

6.2.11.2.3BimpHEHHS 3 Micug poOOTH, 3apobiTHA IUIaTa 3 IKOTO IepepaxoByeThcs Ha [10TOYHMIA paXyHOK 3 BUKOPHCTAHHIM
[IK — se mizHime 14 (4oOTHPHATUATH) KaJdeHAaPHUX THIB 10 TaTH 3BUIEHCHHS,

Hepacamenam IIK, 3a akumu écmanognenuii Osepopadpm / Kpeoumnuii nimim:

6.2.11.3.3MiHy ckJlany ciM’i, BHHUKHEHHS OyJb-KHX OOCTaBHUH, IO OyAb-SKUM YMHOM MOXKYTh HETaTUBHO BIUIMHYTH Ha
BuKkoHaHHs KiieHToM 000B’s13KiB 3a nuM JloroBopom ab6o Ha #oro (KiieHra) ¢iHaHCOBUI M MaiHOBUII cTaH (Y4acTb y CyJOBUX
po3riIsIax, Mo 3arpoXXyrTh HOro MaifHOBOMY IOJIOXKEHHIO, SIK TI03UBaya, BiIoBiada abo TpeThoi 0coOu) — He mizHime 5 (m'sTH)
KaJleHJapPHHUX JHIB 3 JaTH BUHUKHEHHS TaKUX 0OCTaBHH.

6.2.11.4.K0)KHOTO POKY, HPOTSAroM CTpPOKy aii 1poro JloroBopy, 3a BUMorowo banky HanaBaTu baHky moBigKy 3 micus
pobotu B cTpok 10 «01» Gepe3Hs KOXKHOTO pOKy, aje He mi3Hine 60 (micTaecsiTH) KaJeHIAPHUX THIB BiJl JaTH BUAAYl JOBIAKH,
3 BU3HAYCHHSIM CYMH OZCpIKaHOTO JIOXOy 32 OCTaHHI 6 MiCAIIB BiJl JaTH OTPUMAHHS JOBIIKU 3 TIOMICSYHOIO PO30HMBKOIO Ta/ 200
JEKITapaIieio mMpo JOXOAH 32 MHUHYIUH pik abo OCTaHHI JBa KBapTalH MHHYIIOTO POKY, 3aBIpeHY HOIATKOBOKO iHCIIEKIi€I0 abo
1HII TOKYMEHTH, IO MiATBEPIKYIOTh foxoan KirieHTa 3a BUIIe3a3HAa4YeHI TIEpioI 3TiTHO 3 BUMOTaMu baHKy.

HapmaBati mokyMmeHTH, IO HiATBEpKYIOTH (iHaHCOBHH cTaH KiieHTa (ZOBIOKY PO TOXOIH, ACKIApAIIo MPO JOXOIM,
HIII TOKYMEHTH, IO MiATBEPKYIOTh foxoan KiieHTa Ta ioro ¢piHaHCOBI MOXIIMBOCTI) 32 OyIb-IKHI iHIIHN ITEPioj 32 MEPIIO0
BUMOTOI0 baHky.

B iHmomy Bumaaky BCi HeraTHBHI HACHIIKH, TIOB’s13aHI 3 TAKMM HEMOBIIOMIICHHSIM, TIOK/IaaloThes Ha Kitienra.

6.2.12.0cobucro xopucryBarucs [1K, BumymieHoro Ha Horo im’si, He mepeaaBaTH il B KOPHCTYBaHHS TPETIM ocobam i
BXKUTH BCIX MOJIMBUX 3aXOJiB JUUIsI 3aII00IraHHs 11 BTparTi.

6.2.13.Hixomy He moigomsitu [1IH no Kaptku Ta 36epiratu fioro y TaeMHuli, 100 Hi 3a SIKMX YMOB BiH HE CTaB BiJOMHM
OyIb-SIKMM TPETiM 0co0aMm.

6.2.14.IlepeBipuTi TPaBUIBHICTH BiMOOpaKCHHS Yy HWIHUCII NO PaxyHKy(kax) BCiX omepamiii i y pasi BHUSIBICHHS
pO30DKHOCTEH MK omepamisMu/ CyMaMH, BKa3aHUMHU y Bummnckax 3 gaxrmaauMu/cruiadeHumu, KirieHT 3000B’43aHAN 10 KiHIA
KaJICHOAPHOTO MICAI, HACTYIHOTO 3a 3BITHHM, NMUCHMOBO iH(opmyBatn baHk mo cyri BusBiIeHuHX po3bixHOCTEH. B pasi
BiJICYTHOCTI TPETEeH31# MPOTATOM MICAI, HACTYITHOTO 3a 3BiTHUM, 200 skmo KiieHT He oTprMae BHITHCKH TPOTATOM MicsIld,
HaCTYITHOTO 32 3BITHNM, BKa3aHi orepariii/ CyMu BBaXKalOThCS MiITBEPKEHUMH 1 CKaprH 3 IIbOTO MPUBOIY HE IIPUHMAIOTHCS.

6.2.15.He piame, HiX OOWH pa3 Ha MicsAlb, OTpuMyBaTH Bummcku no [lorouHoMy paxyHKy 3 BHKopucTaHHsM [IK (B
nopsinky, BusHaueHomy Kitientom B Amkeri-3asBi Kiienra). V Bumaaky Heorpumanus Kiientom Bumucku, Ha HBOTO
MOKJIaJa0ThCSl MOXKJIMBI PU3MKW 1 BTpaTH, MOB'S3aHi 3 HEMOXJIMBICTIO BIJIHOBUTH CIIPHI CyMH 3a paxyHOK IHIIUX WIEHIB i
yuyacHUKiB [InaTikHUX cucrem.

6.2.16.KonrposmoBaru cBiii BurpaTHuii JiMiT, He JONycKaTd BHUHHMKHEHHs HecaHkuioHoBaHoro oBepapadry Ta
BiZiHOBIIOBaTH HesHinkyBanpHUi 3anumok Ha [TorouHomMy paxyHky 3 Bukopuctanusm 1K, skmjo Bin nependauenuii Tapudamu
banky.

6.2.17 Iloramaru Bci 3aboproBanocti mo Paxynky(kax) ta Kpemury/OpepapadTy (y pa3y HasBHOCTI) B CTPOKH,
nepenbadeHi JJoropopom.

VY pasi BUHUKHEHHs TpocTpodeHoi Ta/ abo HecaHkmioHOBaHOI 3a00pPTOBaHOCTI, MEPIIOYESPTOBO 3IIMCHUTH MTOBEPHECHHS
IIPOCTpOUYeHO] 3a00proBaHoCTi 3a mporeHTaMu ta Kpeanrtom, mrpadamu, neHsmu ta/abo HecankuionoBaHoi 3a6oproBaHocTi, a
MIOTIM CKOPHCTAaTHCS ITIPaBOM Ha oTpuMaHHs Kpenury.

6.2.18.CamocrTiiiHO o3HaioMmroBatics 31 3MiHamMu 10 [loroBopy, TapudiB banxy, IlpaBun kopucryBanus IIK,
MOBIJOMJICHHSI TIPO sAKi po3MmimytoTecsi bankom BignosimHo a0 ymoB Jloroopy. Ilo3udambHUK 3000B’SI3y€THCS PETYIISPHO
o3HalomitoBaTHCA 3 iHGoOpMalieo, HaBeneHoo Ha OdiniliHomy caiiti banky. Pusuk nacranus HachmiakiB mns [lo3uuanbpHuKa,
OB’ I3aHUX 3 HECBOEUYACHUM O3HAWOMIICHHAM 3 iHpOopMaieto, po3Minieroro Ha OdiriitHomy caiiti banky, Hece Ilo3ngansHuK.

6.2.19.V pa3i BunukHeHHa HecankuionoBaHoro osepapadty 3a IloTounnm paxyHkoMm 3 BukopuctaHHsMm I1K, moracutu
3a0oproBanicTs, M0 BuHHUKIA (cymy HecankiionoBanoro oBepapadTy Ta MpOIEHTIB), B CTPOKH, IependadeHi [JoroBopom, Ta
crmatnti banky HapaxoBaHi Ha cymy HecankuioHoBaHOi 3a00proBaHOCTI IIPOLIEHTH B pO3Mipi, BcraHoBieHoMy Tapudamu banky
Ta/ab0 BUIMHCKOI0-TIOBIIOMIIEHHSIM, a TAKOXX OBEpHYTH baHKy TaKky 3a00proBaHiCTh HACTYITHUM YHHOM:

6.2.20.CrutauyBaty HapaxoBaHi NPOIEHTH 32 HecaHknioHOBaHMM OBepApad)TOM, IO BUHHK B MOTOYHOMY KaJEHAAPHOMY
Micsni B Po3paxyHkoBuil neHp micsus. YiiananasaMm Jlorosopy KiieHnt nopy4ae banky 3ailicHIOBAaTH JOTOBIpHE CITUCAHHS CYyMH
HapaxoBaHMX IpolueHTiB 3a HecankuionoBanuM oBepapadrom 3 IIoToUHOTO paxyHKy 3 BAKOPUCTAHHSAM IUIaTIKHOI KapTKU. baHk €
OTPUMYBaueéM KOIUTIB 3a BKa3aHUM JOroBipHMM crucaHHsM. Cyma 3a0OproBaHOCTi 3a HapaxOBaHMMH IPOLEHTaMH 32
HecankiionoBanum oBepapadTom, 110 He MOBEPHEHA Y 3a3HaYCHUI CTPOK, BBAXKAETHCSI BaHKOM MPOCTPOUYCHOIO 3a00prOBaHICTIO.
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6.2.21.CrutauyBati 3a0OpPTOBaHICTh 32 CYMOIO OCHOBHOTO Oopry HecankrioHoBaHoro omepapadTy, Mo OOJIKOBYEThCS
bankom, B Po3paxyHKOBHIl A€Hb MOTOYHOTO KaJICHIAPHOTO MICSIS, HE Mi3HIIIE CTPOKY, BCTAHOBIEHOTO muM JlOTOBOPOM A
BinmoBigHnx PaxynkiB. Cyma 3aboproBaHocTi 3a HecaHkmioHoBaHMM oBepApadTOM, IO HE MOBEpHEHA y 3a3HAYCHHWH CTPOK,
BBXKAETHCSI baHKOM TPOCTPOUEHOIO 3a00PTOBAHICTIO.

6.2.22.V Bumaaky BUSABJICHHS HECAHKIIOHOBAHOTO chucaHHsA KomTiB 3 IloTodHoro paxyHky 3 BukopuctaHHsMm [IK,
MIMICHMOBO MOBIZIOMHTH Npo e baHK 1 He BUMaraTté TEpMIHOBOTO BiJIIIKOJYBAaHHS BIIMNOBIAHUX CYM JI0 3aKIHYEHHS MPOBEICHHS
BaHkoM po3citigyBaHHS IO CIIPHUX TPaH3aKIisIX.

6.2.23.Y pa3i Brpatu KapTku 10 MOMEHTY ojiep>KaHHsI baHKOM TOBiIOMJIEHHS 1po 11 BTpaTy BiINOBIAATH 3a BCi onepariii 3
Kaptkoro, 3aificHeHi TpeTiMu ocobamu, 3 Bijoma abo 0e3 Bimoma Jepxarens Kaptku.

6.2.24 I'apantyBati banky mnoBepHeHHs 3aboproBaHocti 3a Kpemurom Ta/abo Osepapadrom/HecaHKIiOHOBaHUM
oBepapadTOM BciMa KOIITaMH, MaiHOM Ta MAaifHOBUMH IpaBaMH, 10 HOMY HaJleKaTb.

6.2.25.V pasi suryuenns [1K 6ankomarom iHmmoro 6anky, KiieHT 3000B’s13y€eThcs mpoTsaroM 3 (TPH0X) KaJeHAAPHHUX IHIB
3 MmoMmeHTy ButydeHHs [1K Hagatn 10 banky miceMOBy 3as1By 3 3a3HAUCHHAM MICII 3HAXOPKCHHS OaHKOMATy Ta Ha3BH OaHKY.

6.2.26.11pu GaxxaHHi 3HATH TOTiBKOIO B Kaci banky 3 Ilotownoro paxysky/Ilorounoro paxyHky 3 BUKOpHcTaHHsSM I[IK
onxHOpa3oBo cymy, mo nepepumrye 50 000 (m’sTmecsaT THCSY) TPUBEHH a0 €KBIBAICHT IIi€i CyMH B iHO3EMHiH BalIOTI IO Kypcy
HBY nHa nens momaHHS 3asBKH, HamaBaTH 10 baHKy momepenHro 3asBKy (B MUCBMOBIi abo ycHii opmi, 3aTeneoHyBaBIIN 10
BigineHns, ae Kiient oOcmyroByetbes abo n0 KII (3 3a3HayeHHSAM BiAMUICHHS, NI¢ TUIAHYETHCS OTPUMAHHS KOINTIB) PO
HEeoOXiIHy cyMy KOILTIB 3a He Mi3Hilie Hi o 16-iif roanHi po6odoro aHS, IO Neperye THIO OTPUMaHHS FOTIBKY 3 PaxyHKy.

6.2.27. CBO€YacHO Ta MOBHICTIO BiAIIKOOBYBaTH baHKy KOIITH, CrulaueH] HUM:

6.2.27.1. BianosigHid [lnatikHiil cucremi 3a omepauisimu 3 BUKopucTaHHAM Kaptku [lepxarens, cruauyBatu baHky
BUHAropoJy 3a MOCIYTH, IO HaJaloThCs BiANOBiNHO a0 JoroBopy, Ta iHmi cymu, nependaueni uum Jloroopom ta Tapudamu
baunky;

6.2.27.2. inmmM O6aHKaM Ha BEMOTY IOJ0 OTUIATH KOMICIH/iHIIX TIATEeXKiB, SKi BUHUKAIOTH B IpoIeci BITydeHH KapTku
B TEpMIHANFHUX MPUCTPOSIX/TOYKAX MPOAAXy IHIINX OaHKIB, B MPOIECI MiATBEpIKCHHS IHIIMMHA OaHKAMH JIETITHMHOCTI
KapTtkw/onepartiif, mpoBeIeHHUX 110 Hil.

6.2.28.30epiraTi Bci JOKYMEHTH IO OIepamisfx, 3aiiicHeHHx 3 BukopuctaHHsM [IK, mporsrom 60 (mrictaecsiTn)
KaJIeHAApHUX AHIB 3 JaTé 3AiHCHEHHs omepamnii i HagaBaTé iX y baHk Ha mepiry BuMoOry abo AJIsi BPETYIIOBAHHS CIIPHHUX
CHUTYAIIii.

6.2.29.Y pa3si BUSBICHHS BTpaTH a00 HE3aKOHHOTO BHKOpUCTaHHsA KapTku um oOIrpyHTOBaHOI MiO3pH HACTaHHS LUX
obcrapun/Bukpaaenus [1K, a6o skmo IIIH craB Bigomu#i TperiM ocoOaM, a TakoXX B IHIIMX BHUIIAJKaX, IOB’S3aHUX 13
HeoOxinHicTio 3abnmokyBatu 1K, HeszanexHo Bix uyacy i MicIsl CBOro IepeOyBaHHS, BXKHMTH BCIX MOMIIMBHX 3aXOIIB IS iX
YCYHEHHSI Ta HEraiiHO CIOBICTHTH MpO Taki oOctaBuHM bank 1us O1okyBaHHs Kaprtku, 3arenedonyBaBiny 10 KOHTaKkT-LEHTPY
banky i cimimyBaTi BKkasiBKkaM, siki OyIayTh HazmaHi octanHiM. [Ipu 1poMy BUTpaTH, MOB’s3aHi 3 onepauicro OnokyBaHHs KapTku
Hece Kimient. briokyBanns Kaptku BinOyBaetbes 3a n3BinkoM Jepskatens [1K. V Bumagky HeMOXKIHBOCTI poBeneHHS [ 010coBO1
inertudikarmii Jdepxarens [1K, bank Mae mpaBo He mpuitMaté Taky Tele(oHHY 3asBY IO BHKOHAHHS, BIAIOBIZHO MOMEHTOM
orpumaHHs bankowm 3asBu mpo OsokyBaHHsS abo BTpary KapTkm Oyne BBakaTHCh Jara Ta 4ac oTpuMaHHS baHkoM BiamoBimHOI
muceMoBoi 3asBu [Jepxarens [1K/ Kiienra. @akr otpumanas bankom 3asBu Bin [epxarens I1K/KmieHta He mo30aBmnse ioro
IpaBa y BUMAJKy BTpaTtu KapTku 3BepHyTHCS i3 BIIIOBIIHOIO 3asiBOIO IO MPaBOOXOPOHHMX opraHiB. IIporsrom 24 roxuH micis
3BepHeHHs 10 K11 3 meroro GiokyBanns 1K, HanpaButi B baHk nMucbMOBY 3asBY, 3 BUKJIAJCHHIM IIPUYHH OJOKYBaHHS Ta, B pasi
HEeOoOXiTHOCTI, Ha 3/1iiCHeHHs baHkoM niii ayst ii po30sI0KyBaHHSI.

6.2.30.Y pasi HecBoeuacHoro nosigomiieHHss banky npo Brpaty IIK, sk Bkasano y 1m.6.2.29. JloroBopy, HECTH MOBHY
BIZINOBIIAJILHICTh Ta NPUIHATH Ha ceOe BCi 3000B’s13aHHS M0 OIUIaTi Ha KOPUCTh baHKy omepariiii, 1110 MpoBeieHi 3 BUKOPUCTAHHS
K nicns Brparu/kpaaixku [TK/TIIHy. KiieHT Hece oBHY BiINOBiAaNbHICTh 32 BCi onepailii, BUKOHaHi 3 BukopuctanHsm [1K.

6.2.31.He BukopucroByBatu 1K, cTpok gii siknx 3akiHYMBCS, IOCTaBICHUX B eJeKTPOHHHH CTOI-CIHCOK a00 TakHX, 110
MaroTh JIe()eKTH a00 MEeXaHIuHi YIIKOJHKEHHS.

6.2.32.ITicns 3akinuenHs ctpoky mii I1IK abo y pasi 3akpurrs [lotounoro paxyHky 3 BukopuctanHsMm [IK 3rigHO 3as1BU
Ta/abo posipBanus [loroBopy moBepHyTH Bei mitoui 1K mo Banky.

6.2.33.He BukopuctoByBatu [IK y mimsx, mo cynepedaTh YUHHOMY 3aKOHOAABCTBY Ykpainu, [JoroBopy Ta IlpaBmmam
kopuctyBaHHs [1K.

6.2.34.He 3nimaru 3 PaxyHky(KiB) TOMHIKOBO 3apaxoBaHi Ha Takuii Paxynok(ku) Kiienra bankoM a6o tperiMu ocobamu
I'POLIOBI KOWITH, & Y BUMAJKy BHKOPHUCTAHHA TakMX rpomoBux komriB Kiientom Tta/abo [lepxatenem noparkosoi I1K Tta/abo
JloBipeHOI0 0C000F0, HETAHO TIOBEPHYTH iX Ha TakWil PaXxyHOK(KH) JUIsl TIOJQIBIIOTO MepepaxyBaHHsS HaJe)KHOMY OTPHMYBady.
[NoBimomisatn baHk mpo moMmIKOBe 3apaxyBaHHS Ha PaxyHOK(KM) TpOIIOBMX KOINTIB, III0 HOMY HE HaJleXarTh, Ta MOJaTH baHKy
MPOTSTroM 5-TH (M’ATH) podOYMX AHIB 3 MOMEHTY OTpUMaHHA 4eproBoi Bummcku no ITorouHoMy paxyHKy 3 BUKOpucTaHHIM [TK
3asBY Ha CIIMCAHHS 3 BiANOBiTHOTO PaxyHKy(KiB) TOMHJIKOBO 3apaXxOBaHHUX I'POIIOBUX KOIITIB.

6.2.35.I1oBepratn banky Ha #ioro BUMOTy OMHIKOBO 3apaxoBaHi Ha PaxyHOK(KM) TPOIIOBI KOIITH Y MOPSAKY Ta CTPOKH,
BKa3aHi baHkoM y BiIIOBiIHIIT BUMO3i.

6.2.36.Y pasi Binkputts [lorounoro paxyHky 3 BukopucranusMm IIK BiamosinHo no mporo JloroBopy o3HaOMHUTH BCiX
Jepxatenis gonatkoBux [1K//JoBipenux oci6 no orpumanss vumu I1K 3 ymosamu Jlorosopy.

6.2.37.BignoBigaty 3a HACTIAKH omepaii, 3aiiicheHnx JloBiperumu ocodamu Kiienra, lepxkaremsmu nogatkosux [1K, six
3a cBOI BiacHi il.

6.2.38.PerynsipHo o3HalioMiroBatHcs 3 iHopMaliero, HaBeaeHoto Ha OdiniiiHomy caiiti banky.
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6.2.39.3nilicantn  octaTtoyHe morameHds OBepapadTy Ta TPOIEHTIB 32 KOPUCTYBaHHS HHM Ta BUKOHATH iHII
3000B’s3aHHs 3rimHo JloroBopy Ta Tapudis banky He mi3Himie maty 3akiHueHHs CTpoky nii  OBepapadTy, a y BUMaaKax
MTOIOBXEHHS cTpoKy Aii OBepapadTy - B ocTaHHIH poboumii NeHb cTpoKy Haganas OBepapadry.

6.2.40.0tpumyBaru Big banky (iioro yrmoBHOBakeHHX 0¢i0) iHpopMaIito Tpo (hakTh HeBUKOHAHHA KilieHTOM 3000B sS3aHb
3a JloroBopom, mpo po3Mip icHyro40i 3a60proBaHoOCTI 32 JJoroBOpoM, PO CTPOKH Ta YMOBH IOTAIICHHS Takoi 3a00pPTrOBaHOCTI,
Ipo 3MiHy YMOB 00CJIyroByBaHHs KJI€HTIB baHKy ToIo, ycHO 1o TenedoHy Ta/ado HUIIXOM HanpasieHHs! KIieHTy BiImOBITHUX
MICHMOBUX YM €JEKTPOHHUX MOBIOMIICHb 3aC00aMH 3B'SI3KY, 30KpeMa, MOIITOI0 (B TOMY YHMCII €JIEKTPOHHOIO MOIITOI0) 3a
anpecoro KiieHra Ta/abo Ha HOMep #oro MoOLIBHOTO TeneOHY UM aBTOBIANOBIIay TenedoHy ToIo 3a BUOopoM baHky.

6.2.41.KiieHT Takoxk Mae iHIII 000B’s3KH, nependaveHi JoroBopom Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKoX
000B’sI3KH, 1110 CIiBBITHOCSTHCS 13 NpaBamMu baHky, BuzHaueHnmu JloroBopomM Ta/ab0 YMHHAM 3aKOHOAABCTBOM YKpaiHH.

6.3.bank Mae npaso:

6.3.1.3milicHIOBaTH HaJZaHHSA KOKHOTO 3 OaHKIBCBKMX NPOIYKTIB Ta IMOCIYT, HaBeACHWX y Wil [lyOmiuHiit mpomosmiii,
BHKITIOYHO 32 HasABHOCTI BiAMOBiNHOI TeXHIYHOI MOKIMBOCTI Y BaHKY Ta mepenbadeHHs Takoro HafgaHHA baHKy.

6.3.2.BuxopucroByBatu komrtu Kiienta Ha IloTounomy paxynky/IloTounomy paxyHky 3 BukopuctaHHsMm [IK,
rapaHTyouu npu npomy KirieHTy mpaBo 0e3mepenIkofHOTO pO3NOpSHKEHHS HUMH 3TiIHO 3 yMoBamH i€l [TyOmigHoi mpono3uii,
Horosopis 3a [Ipoxykramu baHKy Ta YMHHAM 3aKOHOIAaBCTBOM YKpaiHU.

6.3.3.BcranoBmoBat He3HmkyBanbHUM 3aJIMIIOK TIPOIIOBUX KOWTIB Ha [lOTOYHOMY paxyHKYy 3 BUKOPHCTaHHIM
[TK/TToTouHOMY paxyHKy B cyMi, BuzHaueHiil Tapupamu banky abo ymoBamu nporo Jlorosopy.

6.3.4Bumaratn Bin KiieHta HagmaHHsS JOKyMeHTIB Ta iHdopmanii, HeoOXimHuUX i1 BigkpuTTs I[loToyHOTO
paxynky/[TorouHoro paxynky 3 Bukopuctanusm [IK, smilicHenHs imeHTu(ikamii, Bepudikaiii Kiienra 3 MeTow 3ailiCHCHHS
(hiHaHCOBOTO MOHITOPUHTY BIANOBITHO A0 BHMOI YHMHHOTO 3aKOHOJABCTBa YKpaiHM Ta BHYTPIUIHIX IOKyMeHTiB baHKy.
Bigmosurtu Kiienty B 0o6ciyroByBanHi abo 3ynuHUTH NpoBeaeHHs (inaHcoBux onepauiii Kiienra y pasi Henaganus Kiienrtom y
BCTaHOBICHHH BaHKOM CTpPOK MOKyMEHTIB Ta/abo BiZOMOCTEH, HEOOXiTHMX Ui BHKOHAaHHS bBaHKOM BHMOT 3aKOHOJaBCTBA
VYkpaian Ta/ab0 BHYTpIIIHIX HOPMATHUBHHUX ITOKYMEHTIB 3 NHTaHb 3amoOiraHHs MHpoTumii (Jeramizamii) JOXOMIB, OAEp:KaHHUX
3JI0YMHHMAM HUIIXOM, a00 (iHAaHCYBaHHS TEPOpHU3MY, a TAKOX y IHIIMX BHUIAAKAX, MepeAdaueHHX 3aKOHOIABCTBOM YKpaiHH 3
MMUTaHb 3a00iraHHs MPOTUAil (Jieratizamii) TOX0iB, O/lepKaHUX 3JIOYHMHHUM MUIIX0M, a00 (iHaHCYBaHHA Tepopu3My. baHk Mae
MIPaBO BiIMOBHTHCS BiJ IpoBeneHHs ¢iHaHcoBoi omneparii KiieHra y pasi, ko ¢inaHcoBa omeparlist MiCTHTh O3HAKH TaKoi, 10
srigHo 31 3akoHOM Ykpainm «IIpo 3amobiraHHS Ta TPOTHIIIO Jeramizamii (BiAMHBaHHIO) MOXOIIB, OJCpKaHUX 3JIIOYUHHAM
IUIAX0M, (PiIHAHCYBAHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKECHHS 30p0Oi MACOBOTO 3HUIIICHHS .

6.3.5. BigmoButu Kiienty B 3xilicHeHHi/3a0e3leueHHI pO3paxyHKOBUX 1 KacoBHX omepaiii 3a IloTounum
paxynkom/ITotounum paxyHkom 3 BukopuctanHs 1K mpu HasBHOCTI (akTiB, M0 cBiguaTh Npo mopyuieHHs KiieHToM BUMOT
YMHHOTO 3aKOHOAABCTBA, B TOMY YHCII IOJOXXEHb, IHCTPYKLIH, a TaKOX TEXHIKH O(QOPMIICHHS PO3PaXyHKOBUX IOKYMEHTIB,
CTPOKIB X moxaHHs 1o baHKy Ta y pa3i BiICYTHOCTI JOKyMEHTIB, HEOOXiHUX BaHKy A1 BUKOHAHHS (YHKIT areHTa BaJIFOTHOTO
HaTJsAy 3a BaIOTHUMHU ormeparismu KiieHTa y BIiONOBIZHOCTI MO BHMOT 3aKOHONABCTBA YKpaiHW, OaHKIBCHKUX MPaBUII
opOpMIICHHS IUIATDKHUX JOKYMEHTIB y pa3i BHHHKHEHHS CYMHIBIB Yy IIHCHOCTI pPO3paxyHKOBO-KACOBHX JOKYMEHTIB Ta
3aKOHHOCTI TIPOBE/ICHHS OTIepalliif, a TAKOXK y BHIAJIKy BCTAHOBJICHHS, 1[0 TaKa OIEpallisi MiCTUTh O3HAKH OIlepallii, sSka MiJyuIsirae
(hiHaHCOBOMY MOHITOPHHTY BignoBigHO 10 3akoHy Ykpainu «[Ipo 3amoGiranHs Ta MpOTHAIO Jieranizamii (BiIMHUBAHHIO) JOXO B,
OJIepKaHUX 3JIIOYMHHUM IUITXOM, (DiHAHCYBAHHIO TEPOPH3MY Ta (D iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HMIIECHHS»
a00 MICTUTh iHINI PU3WKH, BH3HAYCHI BaHKOM 3TiTHO PH3MK-OPIEHTOBAHOTO Miaxony. BimmoButm KiieHTy y mpoBeneHHi
PO3paxyHKOBHX Ta KaCOBUX OIEpAIliii IpK HEBIAMOBITHOCTI OIepallii BAMOraM YAHHOTO 3aKOHOABCTBA Y KpaiHH, HEJOCTATHOCTI
KOIITIB Ha PaxyHKy st mpoBe/ieHHs oneparlii 3a ioro qopydeHHsM abo sl cIulaTH KOMiciiiHOT BuHaropoau 3rinHo 3 Tapudamu,
a TaKoX HeBIpHOMY O0(OPMIICHHIO PO3PaXyHKOBHUX JIOKYMEHTIB Ta MOPYIIEHHI CTPOKIB 1X NoAaHHs 10 baHky.

6.3.5.1. BimmoBuTH Yy BCTaHOBJICHHI (IIPOMOBXKEHHI) IIMOBMX (IOTOBIPHMX) BIMHOCHH/HANAHHI MOCITYT/IPOBEICHHI
orepariiid, B T.4. i3 3aKPUTTSIM paxyHKIiB Ta po3ipBaHHsAM LbOr0 JJoroBopy, y BUNaJKy SIKIIO:

- Taka BiIMOBa OyJe OOyMOBIIEHa HEOOXINHICTIO AOTpUMaHHs (iHAHCOBUX CaHKILiil (embapro) abo iHIIMX OOMEXEHb,
BCTaHOBJICHNX YKpaiHoro, Pagoro besnexku OOH Ta/a60 iHIIMMEU Mi>KHAPOTHIMH OpTaHi3aIlisIMH;

- bankom Oyzme BW3HAuYeHO, IO Omepallis, MpoBeIeHHs sKkoi iHimifoe KiieHT, miansarae (QiHaAHCOBOMY MOHITOPHHTY Y
BiInoBigHOCTI 13 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MPOTHIIO Jerai3amii (BiAMUBaHHIO) TOXOIB, OJICPKAHUX 3TTOYHHHIM
LIUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3IOBCIO/KEHHS 30p0Oi MacoBOTO 3HHIIEHHS» a00 MICTHTh 1HII PU3HMKH,
BHU3HAYCHI baHKOM 3TiIHO PU3UK-OPIEHTOBAHOTO MiAXOY;

- 3xilicHeHHs ineHTH(iKaNii Ta/abo Bepudikarii Ta/abo BuBueHHst KitieHTa y BIAIOBIAHOCTI O BUMOT 3aKOHOJIABCTBA €
HEMOXKJIUBUM;

- y banky BUHHKa€e CyMHIB CTOCOBHO TOTO, 110 KIIi€HT JTi€ Bi B1acHOTO iMeHi;

- JOKYMEHTH, HEOOXigHI IJIsI BCTAHOBJCHHS MAIJIOBUX (HOTOBIPHMX) BiAHOCHWH/HAJaHHS IIOCTYTH/TPOBEICHHS OIeparii
BiJCYTHi a00 0OpMIICHI HEHAJIC)KHUM YMHOM YH MICTSITh HEOCTOBIPHI BiJOMOCTI, 200 SKIIIO Omepariisi, IpoBEACHHS K01 iHIIiI0€
Kitient, He BiANOBiga€ YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBaMm 1p0r0 J[0OTOBOPY Ta MOXKE HMPU3BECTH 10 (piHAHCOBHX
30MTKiB/MIOTipIIeHHS IMIKY baHKy;

- eTnyHa noBeliHKa KiieHTa He BiAnoBigae HOpMaM, IPUHHATAM B CyCHUIBCTBI Ta/a00 SKIO HOCHTH 0Opa3IMBHI XapakTep
Ta MOPYIIy€e TPOMAJCHEKUI MOPSIIOK 1 CIIOKIH 1HIIMX IPOMaJISH, B TOMY YHMCII NpaliBHUKIB baHKy;

- y pa3i HeHanauHs Kiientom HeoOxinHoi bauky iHgopmarii a1 BusBiIeHHs noaaTkoBux pesugeHtiB CILIA Ta paxyHkiB
nozxaTtkoBux pe3unenTiB CIIA (Bukonanus bankom 3akony FATCA);

- y pasi HeHazaHHs KitieHTOM oKyMeHTIB Ta/abo iHdopmanii Ha 3anuT banky, B T.4. 010 onepailiif 3 TOTiBKOI0;

- B IHIIMX BUNAJKaX, epe10aYeHuX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
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bank Mae mpaBO BIZMOBHUTHCS Bil TpoBeJcHHS (IHAHCOBHX oOImepamiid Ta oOCIyroByBaHHS PaxyHKy y BHUNAAKY
HEHaJaHHS/HEHAJIS)KHOTO HamaHHa KIli€eHTOM JOKYMEHTIB/BimoMocCTel HEOOXiMHMUX HIJs TOMIHOJICHOT TepeBipku/ YTOUHEHHS/
JIOIATKOBOTO YTOYHEHHS iHpopMallii mozao iaenTrudikamii Ta BuBueHHs KimieHTa npoTsarom 7 (ceMu) KajleHAapHHUX JHIB 3 1aTh
HanpasyieHHs1 KilieHTy BimoBigHOTO NOBimOMIICHHS BaHKOM.

6.3.5.2. 3ynuusaTk mwiatixai onepanii mo Paxynky Kiienra, siki MOKyTh OyTH TOB’si3aHi 3 jeramizamiero (BiIMHABaHHIM)
JIOXO/1iB, O/IEPXKAHUX 3ITOYMHHUM HIISIXOM, a00 (piHaHCYyBaHHAM Tepopu3My Ta/ab0 PO3MOBCIOKEHHSIM 30p0Oi MacOBOr0 3HHUIICHHS
BIZINOBITHO J10 BUMOT 3aKOHOAABCTBa Y KpaiHu.

6.3.6.3miHroBati ymoBu wi€i [lyOmiunoi mpomosuunii Ta/abo Tapu¢is B mopsaky, nependadenomy uiero [lyGniunoro
npomno3uuiero. [HinitoBaTH AoNOBHEHH Ta 3MiHy Tapudis, B ToMy uncii i neperiky nociyr 3a PaxynkoM, inpopmyroun Kiienra
PO Taki 3MiHM IIJIAXOM PO3MIIEHHS BiINOBIAHOI MHChMOBOI iHpoOpManii B 3araqbHONOCTYNHUX Aisi Kili€HTIB mpUMILIEHHIX
banky Ta Ha Odiniiinomy caiiti banky He mi3Hime Hix 32 10 (1ecsiTh) KaJdeHIAPHUX AHIB JI0 1aTH BBEICHHS B JII0 LIUX 3MiH.

6.3.7.Y pasi Bigkpurtsa IloTounoro paxyHky 3 BuxopuctanHaM I[IK BiamoBimao mo 1iei I[lybOmiumoi mpomoswmiii
MpU3YNUHATH (3a0510KyBaTH) Aifo KapTku y Oynb-SKoMy 3 IIepeliveHuX HIDKYE BUTIAIKIB!
Y pasi BHABJICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHA KapTku, HamaHHS HEIOCTOBIpHOI iHpOpMarIii
abo BUHHWKHEHHs y BaHKy mimo3pw momo BipoTigHOI 3arpo3n He3aKOHHOTO BuKopucTaHHsA KapTiu JlepkaTtenem, B
TOMY YHCIIi B pasi oTpuMaHHs iH(GopMmartii nmpo 1e Bix [ImatixkHoi crctemu;
y pasi nopymenns [lepxxarenem Kaprku ymoB 1poro Jloroopy;
y pa3i npunuHeHHs xoua O oxHiel 3 mOpyk (rapaHTiil), HalaHUX OyJb-SIKOIO TPETHOIO 0CO00I0 3a 3000B’SI3aHHSIMHU
Kiienra nepen bankom no Jlorosopy 3a [Ipoxykrom banky;
v’y pa3i BunukHenHs HecankijionoBanoro osepapadty 3a I[loToynuM paxyHkoM 3 BukopuctanusMm IIK Tta/aGo
npoctpoueHoi 3aboprosanocti 3a OBepaApadTOM B JEHh BAHUKHEHHS;
v' y pasi umeorpumanus Jlepxarenem Kaprku micis 30iry 90 (meB’siHOCTa) KaJdeHIAAPHUX JHIB 3 JaTd HOJAHHS
Kiiearom 3asBu mpo ii orpumanHs (B ToMy umcmi B pasi [lepeodopmieHHs KapTKu Ha HOBHH CTPOK Iii) Oe3
moBepHeHH: KitieHTy BUHaropou 3a ii opopmieHHs (epeopopMIIeHH:);
vy pasi orpumanns Bix Jlepxarens 3assu/indopmanii npo Brpary Kaprku;
v\ HaaXOIUKEHHs JOKYMEHTAIbHUX NaHHMX 3 iH(opmariiero npo Hamipu KiieHTa Ha HEMOBEPHEHHs KOIUTIB, KPaIdiXKKH,
KOMITpOMeTanii 1aHWuX, 3arpo3 3aBlaHHs baHKy 30UTKiB;
v/ B iHIIMX BHNAIKax, epeadayenux wiero [TyOniuHor0 Npono3uiieio abo YMHHUM 3aKOHOAAaBCTBOM Y KpaiHu.
6.3.8.3niiicHroBatu noroBipHe cnucaHHs 3 IlotouHoro paxynky/IlorouHoro paxynky 3 BukopuctranusMm I1K Kiienrta
KOIITIB Ha CyMy MpOBEICHUX oOIepaiiii 3 BUKOpUCTaHHAM KapTku, a TakoXX IOroBipHe crnucaHHsi KomTiB 3 [loroynoro
paxyHky/ITorounoro paxyHky 3 Bukopuctanssm [1K Ha ymoBax, Bkazanux KiieHToMm B 3asiBKax Ha JOTOBIpHE CIIMCAHHS Ta 3TiTHO
3 ymoBamu 1poro Jlorosopy. Ilpu 3xificHenHi onepauii 3a [lorounnm paxynkom/Ilotounum paxyHkom 3 Bukopuctanusm [IK B
MOPSIAKY JOTrOBipHOTO crucaHHs baHk Takok Mae mpaBo cmucyBatd 3 Ilotounoro paxynky/ IloTouHoro paxyHky 3
BukopucTtanHaM [IK (B 3amexHOCTI Bifg TOTrO, 3 BHKOPHCTaHHAM sSKOro PaxyHKy 3miiicHIOETBCs omeparis) KiieHta rmraty 3a
HaJlaHHA TIOCIYT, IO HajaloThes baHkoM BiamoBigHO m0 mporo JloroBopy, B T.4. CyMH KOMICiHHOI BuHaropoau banky 3a
oOciyroByBaHHs PaxyHKy Ta TpOBEJNCHHsS OC3TOTIBKOBHX 1 TOTIBKOBHX OIepalliii mo HHOMY, B pPO3MIipi, IO BHU3HAYAETHCS
Tapudpamu. Y BHUIaKy BiACYTHOCTI Ha BIAMOBiMHOMY PaXyHKy cyMH KOINTIB, HEOOXITHOI Ui 3MiMCHEHHs ormeparii Ta/abo
oIIaTH BUHArOpoAw baHKy 3a 3miicHeHHs BiAmoBimHOi omepamii, bank mae mpaBo BigmoBuTH KilieHTY B 3IiHCHEHHI Takol
omepaii 3a [Totounnm paxynkom/Ilorounnm paxyHkoM 3 BukopuctanHsM [IK. Bank Takox Mae mpaBo 3JiliCHIOBaTH CITUCAHHS
komrTiB 3 [loTouHoro paxynky/Ilorounoro paxynky 3 Bukopuctanusm [1K Kiienra y Bumajkax Ta mopsiky, nependoadeHux
IHIIMMH YMOBaMH IIbOTO J[0TOBOpY Ta YWHHMM 3aKOHOJABCTBOM Y KpaiHH.

6.3.9.V pasi Bigkpurts [loroynoro paxyHky 3 BukopuctanHsaM [1K/[ToTouHoro paxyHky BiANOBiqHO 10 1boro JloroBopy
CIMCYBaTH MOMHUIIKOBO NepepaxoBaHi CyMH, I10J0 sKuX KIE€HT € HeHalle)kHUM OTPUMYBadeM, Y TOMY 4ucli, skuo KiieHT He
MOBEPHYB TaKy HEHAJIE)KHO OTpUMaHy cymy. Ykianatouu Jlorosip Kiient nopy4yae baHky npoBoanTH Take CMCAHHS OMHUIKOBO
nepepaxoBaHux bankom cym.

6.3.10.V pasi Binkpurts [lotounoro paxyHky 3 BukopucTtaHHsM [IK BimmoBimHO 10 mporo J[oroBopy He KOMIIGHCYBAaTH

Kiienty xomrn, siki cnucani 3 nporo PaxyHKy BHACHiJOK HE3aKOHHOTO, Ha nyMKy Kitienrta, Bukopucranns Kaprku, sKmo 1o
TaKoro il BUKOPUCTaHHS MaB MiCIle Xo4a O OJIMH BUIAIOK:

v' sniiicuenns Jlepxatenem Oyab-1Koi onepailii 3 Hero 3 Bukopuctanusam I1TH, aGo

v' sniiicHenns JlepskateseM omnepalii 3 oriatk ToBapis (pobir, nociyr) 3 Habopom IITH 3 BukopucTanusaM ILnaTi>KHOTO
TepMiHaIy, abo

v 3uilicuenns JlepxareneMm omeparii 3 po3paxyHKOM B Mepexi Iurepuer, aGo Oymb-akoi iHumioi omepamii 3
BukopucTanHsIM Kaprku 6e3 ii ¢izuuHoro BukopucranHs, abo

v\ He BUKOHAHHs/TIOpYyLIEHHs JlepKaTelieM yMOB IbOoro J0roBopy Ta 3aKOHOAABCTBA Y KpaiHu.

6.3.11.BigmoBuTrch Bix JloroBopy/iHimioBaTH po3ipBaHHs JlOroBopy B MHOpPSIKY, mepemdadcHomy miero IlyOmiuHOO

TIPOTIO3ULIIETO.

AN

6.3.12.V pasi Binkputts [ToTouHoro paxyHky 3 Bukopuctanusm [1K/TToTouHoro paxyHky BifmoBigHo go wiei I[Ty6miuHoi
mpono3uiii BigMoBuTH Kimienty B HamanHi Kpeanty y Burmsaai Jlimity oBepapadty Ta/abo BiamoBuTtH KitieHTy y BimKpHTTI
ITorounoro paxynky/Ilorounoro paxynky 3 BukopuctanHsMm IIK Tta odopmuenns Kaprtkm, mpomoskeHHiI cTpoky ii nii,
opopmnenas [lonmarkoBoi Kaprtkm, Hamanmi OsepapadTy 6e3 OOIpyHTYBaHHS NpPHYIMH TaKOTO pIIIEHHS, SKIIO Take
BIIKpUTTS/0QOPMIICHHST TIPOAOBKEHHS CYNEPEYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHm abo MoOe Mpu3BecTd 10 (piHaAHCOBUX
30uTKiB/mOTipIIeHHs iMiKy baHKy.
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6.3.13.Bumarati JOCTPOKOBOTO BHKOHaHHs 3000B’s3aHb KirienTta 3a Bimmosigamm JloroBopom 3a IIpomykrom banky y
BHITaJKax Ta MOPSIKY mepeadadeHoMy mieto [TyOmigHO0 MPOIO3HUITi€TO.

6.3.14.bank mae npaBo, a KinieHT moBiqoMJIeHHI Ta HaZae CBOIO 3roay (m03Bii) Banky Ha 00pOOKy MMEpCOHATBHUX HaHUX
KiienTa, mo Bkirouae B cebe il banky mo 360py, peectpaiii, HAKOMUICHHIO, 30€piraHHIO, aTanTyBaHHIO, 3MiHi, ITOHOBJICHHIO,
TIOIIMPEHHIO (PO3MOBCIOPKEHHIO, peaisarlii, mepeadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIEHHIO OY/Ib-IKHX MEPCOHATBHUX
nmanux Kiienra.

OOpoOka mepcoHanbHUX JNaHMX KilieHTa 3aranbHOrO XapakTepy a0o Bpa3lIMBHX (3a HAsBHOCTI) MEPCOHAIBHUX JAHUX
3IIACHIOIOTBCS [UIsl 3a0e3Me4eHHsI BITHOCUH Y cepi eKOHOMIUHMX, (PIHAHCOBUX IOCIYT Ta CTPaxyBaHHS, BIAMOBITHO 1O 3aKOHY
VYxpainu «IIpo 6anky i GaHKIBCHKY MiSUTBHICTBY Ta IHIIMX HOPMAaTUBHO-NIpaBoBHX akTiB HBY,

Jus nmx minedd KimieHT moro/pKkyeThesi, Mo o0CAr MepCOHATBHUX JaHWX BKIIOYA€E OyIb-siKi BiJOMOCTI/iH(pOpMAaIito, 110
JTO3BOJISIFOTH MPOBeICHHS 1neHTH(Dikamii hismaHOi 0ocobu Ta Oynu HagaHi KilieHTOM BiTHOCHO cebe Ta/abo MICTATHCS Y BUIAHUX Ha
iMm’s KimieHTa mokyMmMeHTax YW MiANMHCAHUX HUM JOKyMeHTax. KpiMm toro, ykmamanasm [loroBopy KimieHT Hamae cBoio 3romy
(mo3Bin) barky Ha Te, m0:

v' 00poOka mepcoHanbHuX nanux KiienTa 3aificHIO€TECS BaHKOM BiNOBIAHO 10 HACTYIHUX IiIEH:

- HagaHHs KiienTy Oynb-sknx 0aHKiBCHKHX/(piHAHCOBHX MOCIYT Ta IOCIYT y cepi cTpaxyBaHHS;

- mnepepauy Kiienty indopmarii, sika MICTUTh peKJaMHO-iHpopMauiiHui XapakTep (B TOMY YHWCII LIOJ0 HOBUX
NpOXyKTiB Ta mociayr banky abo iHmmx oci®) abo Oyap-skoi iHIIOI iH(pOpMarii, 30kpeMa Mpo CTaH OyIb-SIKOTO
Paxynky Kiienra, Binkpuroro y banky a6o npo cran 3adoproanocTti KitieHTa 3a Oyab-KUM TOTOBOPOM, YKJIQJAEHHM
3 bankom, muraxom BiampasneHHs bankom TekcroBoro moimomierHs (CMC) ma Homep dinancoBoro tenedony
Kitienra Ta/abo 3aco0aMu MOMTOBOTO 3B’S3KY UM IHIIMMHU 3aco0amul (B TOMY YHCII 3a JOITOMOTOIO TpETiX ocib Ta
JHonatkoBux 3aco0iB iHpopMyBaHH:A), 0OpaHUMU Ha BIacHUH po3cyn banky;

- TIepeBIPKM JOCTOBIpPHOCTI HagaHuX KilieHTOM IepcoHaNbHUX AaHHUX, B TOMY YHCII 32 JIONIOMOTOIO MOCIYT IHIINX
oci0, Ta iX BUKOPHUCTAHHS | OIIMPEHHS B TpoIeci 3AificHeHH OyIb-IKUX Iill, CIpSIMOBAaHHUX Ha TOTAMICHHS iCHYIOYO1
3aboproBanocti KitieHTa 3a Oy1b-KHM IOTOBOPOM, yKJIaaeHuM 3 bankowm;

- 3xilicHeHHs1 baHKoM iHIIUX JiH, 10 He 3a00pPOHEHO 3aKOHOJABCTBOM YKpaiHu Ta oOuparoThesi bankoM Ha
BJIACHUU po3cy.

v\ [OpAZIOK BHKOPUCTAHHA MEPCOHANbHUX HaHux KiieHTa BU3HAYaeThCss BaHKOM CaMOCTIHHO Ha BIIACHUI PO3CYH B
KO’)KHOMY OKpEMOMY BMIAJKy Ta BKIIOYae npaBo banky 3ailicHioBaTH Oynb-ski il 11010 0OpOOKM LMX JaHUX Ta
IIO/I0 1X 3aXMCTY, a TAKOX [il 1010 Ha/laHHSA YaCTKOBOTO ab0 IOBHOTO MpaBa 0OPOOKH MEPCOHANBHUX JAaHUX TPETIM
ocobam, oOpannM barkoMm.
v\ MOpANOK MOLIUPEHHS MEPCOHANBHUX JAHMX BH3HAYAETHCS BAHKOM CaMOCTIHHO HA BIIACHHUN PO3CYH 3 BpaxyBaHHAM
HOpPM 3aKOHOJABCTBa YKpaiHH y cepi OaHKIBCHKOI TaeMHHINI Ta BKIOYae Oynme-ski mii bamky momo mepemadi
BimoMocrteit mpo KiieHnTa 3 6a3u mepcoHambHIX TaHUX TPETiM 0cobaM, oOpanuM baHkoM.

v\ [OPAJIOK JIOCTYILY JI0 HEPCOHANBHUX JaHUX TPETiX OCi0, B TOMY YHCI HaJaHHA iM 4acTKOBOro abo MOBHOTO MpaBa
00poOKHM 1MX JaHUX Ta/abo mepenady TakuxX JaHUX BH3HAYaeThCsi baHKOM caMOCTIHHO Ha BIACHUI PO3CYJ, B TOMY
YHCII 3 METOI0 IEPEBIPKH JOCTOBIPHOCTI HagaHux KilieHTOM MEepCOHANbHUX AaHUX Ta/a00 KOHTAKTHHX JAaHUX, JJISL
3axuCTy iHTepeciB baHky, 30kpeMa, ajie He BUKIIOYHO, Y BHIIQJIKy 3BEPHEHHS JIO CYIy, Y BHUNAJKy BIACTYIUICHHS
bankom mpaBa Bumoru 3a JloroBopom, tomo. Ilpu npomy, Kiient yknamanusm J[oroBopy Hagae cBO 3roay Ha
nepenady CBOIX IEPCOHANBHUX JaHUX baHkoM TpeTiM ocobaM Ta HaJae JIOCTYIH JI0 CBOIX MEPCOHAJIBHUX JIaHUX OyIb-
SIKUM TpeTiM ocobaM, 110 BU3Ha4aloThcs baHkoM camocrtiiiHo, pu 4omy KimieHT miaTBeppKye, IO Taka repeaada
MIEPCOHATBHAX JaHUX HE MOTpedye MOJaNbIIOro OKpeMoro moBimomiieHHs KimieHTta mpo Taki mii (mepemavy) Oynab-
SIKHM CIIOCOOOM, B TOMY YHCII 1 IIUIIXOM HMHUCBMOBOTO IOBifoMiteHHS. [1in TpeTiMu ocobamu, 3a3HAYEHNUMH BHIIE Y
npoMy myHKTI [lyOmiuHOi mpomosumii, KiieHT po3yMie KOJEKTOpCHKI KOMIIaHii, omepaTopiB MOOLIBHOTO Ta
MIOMITOBOTO 3B’SI3KY, & TaKOX OyIb-AKHX iHIHX 0cCi0 (AK (Pi3WMYHMX, Tak 1 IOPUANYHUX), SKUM BaHKOM HamaeThCs
JOCTYII 10 TIePCOHANIbHNUX AaHUX/ 3/1IHCHIOETHCS Mepeada MepcoHanbHuX JaHnx KieHra.

v\ mepejaua BiIOMOCTEH, IO MICTATh OaHKIBCbKY TAEMHUIIKO, MOKE 3/iMCHIOBATHCH [0 OPraHiB JEpPKaBHOI BIAIH, YK
IHIIKMX 0Ci0, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJABCTBOM, & TAKOX NPSMHM Ta OMOCEPEAKOBAaHUM BIaCHUKaM baHKy, 1x
OB’ s13aHUM oco0am, baHkaM-KOpecoHIeHTaM, IOPUIMYHIM Ta iHIIMM npodeciiHuM pajHuKkaM baHky, ayauTopam
banky.

3a3Havena y npomy myHKTi [Ty6miuaoi mpono3uttii 3roaa (103Bin) KiienTta € 6e3yMoBHOO, O€3BIAKIMYHOIO 1 HE 0OMeKeHa
ctpokoM 1ii. YkmamanasaM Jlorosopy KimieHT Takox miITBEpKy€e CBOE O3HAHOMIIEHHS y MMCHMOBIH (hopMi 31 CBOIMH MpaBaMH K
cy0’€KTa NMepcoHaJbHUX AaHUX, BU3HAUEHHMH 3aKOHOM YKpainu «[Ipo 3aXMCT mepcoHaJbHUX AaHUX», METOK 300py NaHUX Ta
ocobaMu, SKUM TepeaaroThesl HOro MEepCOHANBHI JaHi, CKJIaJ0M Ta 3MICTOM 3i0paHWX MEpCOHAIBHUX JAaHUX Ta, Y 3B 43Ky 3 IIHM,
Kiient e motpe0ye MOAaIBIIOr0 OKPEMOTO MUCHMOBOTO TOBIOMIICHHS IPO 3a3HadeHi y IboMy IyHKTI [TyGmiuHOi npomo3utii
00CTaBUHH.

6.3.15.bank Mae mpaBo 3anMTYBaTH Ta HajgaBaTh iH(popmaniro npo KiieHTa, #oro kpeauTHy ictopito Ta Horo Ooprosi
3000B’s13aHHs niepe]; bankom B 00cs3i, mo nependauennii 3akoHoMm Ykpainu «IIpo opranizarnito ¢popmyBaHHs Ta 00iry KpeJuTHHX
iCTOpIii», 3 MeTol0 (JOPMYBaHHS Ta BEJAECHHS HOTO KPEeAUTHOI icTOpil K cy0'eKTa KpenuTHOI icTopii 10 O10po KpeauTHHUX icTOpii,
YYaCHUKOM SIKHMX € baHK, a Tako 1HIIMM 0co0aM, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

6.3.16.0nn04acHO Kiient Hanae 0e3BiakmuuHy 3roxy Ha 30ip, 30epiraHHs, BUKOPUCTAaHHs Ta momwupeHHs bankoM depes
OIOpO KpEeTUTHHX icTOpii iHopMaIrii moo cedbe Ta CBoix 3000B’s13aHb, HA OTPUMAHHS baHKOM 3 OIOPO KPETUTHHX iCTOPil CBOET
KpEeINWTHOI icTopii, a TaKOX HAa OTPUMAHHS BiX OIOpPO KpEAWTHHX iCTOPifl HOAATKOBOi akTyaysbHOi iH(pOpMAaIii, TOPIBHIHO 3
BHECEHOIO /10 aHKeTHHX JaHUX, mojo KiieHTa Ta iforo maifHa Bii Jep)KaBHHUX PEECTPiB B 0c00i iX YIMOBHOBa)KEHHX OPTaHiB
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(meprkareniB, poO3MOPSTHUKIB, aAMIHICTPATOPiB), a TAKOX 3 IHIIMX J03BOJEHUX 3aKOHOM Jikepen. Hamanwit KiienToMm mo3Bin He
oOMexxeHWi B 4aci Ta He Oyae BimkimMkaHui HuUM. I3 3mictom 3akony Ykpainu «IIpo opranizamito (opMmyBaHHS Ta 00iry
KPEIUTHHX iCTOPii» B YMHHIN pemakiii KimeHT o3HaHOMIICHUA.

6.3.17. bank Mae mpaBo MEPEBIPATH TOCTOBIPHICTh HamaHux KiTieHTOM IepCOHAIBHHUX JaHUX Ta/a00 KOHTAKTHHX JaHHX, B
TOMY YHCJ 3 BHUKOPUCTAHHIM TOCIYT iHIIMX ONEpPaTOpiB, a TaKOK BUKOPHUCTOBYBATH iH(OpMaIliro mpo HEBUKOHAHHI Ta/a0o
HEHAJIe)KHO BUKOHAHHI 3000B’s13aHHS 3a IUM/I0rOBOpOM MY PO3IIIs/Ii MUTaHb NPO HaJaHHs 1HIIMX nociyr KimieHTy Ta yknagaHHi
HOBUX JIOTOBOPIB.

6.3.18. Ilpu upomy, 3anuT Ta HajaHHs iH(opMmanii BixnoBigHO 1o nmyHKTIB 6.3.14. Ta 6.3.15. miei [Ty6niunoi npono3nmii
BBA)KA€ThCs 3AiicHeHUMHU 3a 3rozoto Kumienra. KiieHT Takox Hanmae 3rogy banky Ha poskputtss bankoMm TperiMm ocobam
iHpopMmarii, sika MicTHTh OaHKIBcbKy TaeMHHIIO KiieHTa. 3acTepexeHHs, 3a3HaueHe B IboMy MyHKTI I1yOmigHoi mpomo3umii
BBA)KAETHCSI MUCbMOBUM J103BosIoM Kitienta banky Ha po3kputTs iHpopMarii, sika MiCTUTh OaHKIBCbKY TAEMHHIIIO, Y PO3YMiHHI
3akony Ykpaian «IIpo GaHkm i GaHKIBCHKY IiSUTBHICTB», a TAaKOXK Ha PO3KpHUTTS iHPopmaii mpo ocoly (KimieHnTa) y po3yminHi
3akony Ykpainu «IIpo indopmartiroy.

6.3.19. bank Mae paBo HaNpaBHUTH BiAOBIAHY iHPOpMAIito 10 €AnHOI iHpopMamiiHOi cuctemu «PeecTp mo3nJaIbHAKIBY
HamionamesHoro 0aHky Ykpainm, y pasi HemoBepHeHHs Kiienrom/Ilozmuansankom Kpeauty B CTpok, 0OyMOBIEHHIT M
JloroBopom, ab0 HEHaJIS)KHOTO BUKOHAHHS {HIINX YMOB 1IbOTO JloroBopy.

6.3.20. Jlns 3milicCHCHHS KOHTPOJIO SIKOCTI OOCIIyrOBYBaHHsI Ha CBIiff pO3CYJ BECTH 3BYKO3aNUC TEICPOHHHX PO3MOB 3
Kiienrom mpu #oro 3BepHeHHI B KoHtakr-nieHTp banky, iHmi mizposainu banky, npu 3BepHEHHI criBpoOiTHHKIB BaHky no
KiieHra, a TakoX BHKOPHCTOBYBAaTH 3BYKO3alMC JUIA TMiATBEp/UKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hajgae banky
0e3BIJKIINYHY MMCHMOBY 3T0Jly Ha 31 CHEHHS Ta MOJAIBIIOr0 BUKOPUCTAHHS TAKOTO 3BYKO3aNKCy Ha po3cya baHky.

6.3.21.V pasi Bigkputts [lotounoro paxyHky 3 Bukopuctanusm [IK B inrtepecax Kiienrta 3 MeToro 3amobiraHHs 30UTKIB
Kiienra ta baHKy BHaciiOK HECaHKLIOHOBaHOTO BUKOpHCTaHHs KapTku TperimMu ocobamu 3xilicHIOBaTH 0OMiH iH(opMaliero
PO CIIOCOOM 3MIACHEHHS MIaXpaichKux il B Mekax [ImaTiKHAX CHCTEM, a TaKOX IepelaBaTH i PO3KpUBATH iH(OpMAIIio, 0
Mae BigHomeHHS 10 Kiienra, mis xoH(bineHIIHHOTO BUKOpHCTaHHS. YkiananHsaMm JloroBopy Kiient Hamae banky 6e3ymMoBHY Ta
0e3BIIKITMYHY MUCHMOBY 3TOTy Ha HaJaHHS TaKol iHPopMaIIii.

6.3.22.V pasi Bigkpurts [ToTouroro paxyHky 3 Bukopuctanisam [1K BixmoBimHO 1o miei [TyOmiaaOi nmpomo3umii 3MiHIOBaTH
BCTaHOBJICHUH pO3MIp JIIMITY oBepApadTy BiAmoBigHO 10 yMOB miel [TyOmiaHoi mpomo3uitii.

6.3.23.3milicHIOBaTH TIPUMYyCOBe crmucaHHSA KomTiB 3 IloTouHoro paxyHky 3 BukopuctaHHsIM [IK/TIoTouHOTO paxyHKY
KiienTa y mopsiaKy Ta Ha yMOBaX, BU3HaUCHHX IIMM JJoroBOpOM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.24.Y Bumanky HeBHKOHAaHHsA ab0 HECBO€YacHOTO BHKOHAHHA KirieHTOM Oymb-iKoro i3 3000B’s3aHb, mepeadadeHoro
uiei Ily0OniyHOIO mpomo3ulielo, ado B pa3i 3aKiHYEHHsS TEPMIHIB JOKYMEHTAJBbHO IiJTBEPIHKEHOIO 3aKOHHOIO IepeOyBaHHS
Kiienra Ha Teputopii Ykpainu abo y pasi mopyuieHHs KiieHToM mepen0adyeHoro YMHHUM 3aKOHOMAABCTBOM YKpAaiHH HOPSIKY
peecTpatii Horo nacrmopTHUX JOKyMEHTIB, baHk Mae npaBo npunuHUTH 00CcyroByBanHs KiienTa, nonepenusiuy npo e Kiienra
y IUCHMOBIH (opMi i3 3a3HaUCHHSIM KOHKPETHOI IaTH NPUIIMHEHHS 00CIYroBYBaHHs. 3 JaTh IPUIWHEHHS 00CIyroByBaHHs baHk
NPUIMHSE 3/IHCHEHHs onepaliil 3 3apaxyBaHHs KomTiB Ha [loTounuil paxyHok/ ITotounuit paxyHok 3 Bukopuctanusm [1K ta
HapaxyBaHHs MPOIICHTIB Ha 3aJIMIIOK KOIITIB (SIKIIO iX HapaxyBaHHs Oyjo mependadyeHo ymoBamu BinnosigHoro Ilpoaykry Ta
Tapudammu).

6.3.25.HanaBatu Kiienty indopmarito mpo cran roro [lorounoro paxysnky/Ilorounoro paxyHky 3 sukopuctaHasm [1K B
pasi #oro 3BepHeHHs 10 KOHTaKT-IIEHTPY BHKIIOYHO IMicis BCTaHOBICHHS (imeHTH(iKamii) ocoou Kiienra, mpu mpomy, bauk Ta
Horo cHiBpOoOITHHUKY He HECYTh HIsSKOI BiAMMOBINATBHOCTI 32 MOXIIMBI HACTIIKH HaJaHHS Takol iH(opMarii 3a TexedoHOM Ta He
BiINIOBIAIOTh 32 MOXKJIMBI HACTIJKH HECAHKIIIOHOBAHOTO BHKOPHUCTaHHS iNeHTH(IKamiMHUX NaHWX iHmmMmH, HiK KiieHr,
ocobamu.

6.3.26.Bumaratu HanexxHoro BUkoHaHHs KitieHTOM CBOIX 3000B’si3aHb, 10 nepeabaueHi muM/{oroBopom Tta/abo YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TakoX 3000B’si3aHb, 110 € KOPECIIOHAYIOUMMH 3 IpaBaMK baHky, 110 BcTaHOBieHI uM JloroBopom
Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHs Ta crsrHeHHsB baHkoMm mTpadHUX CaHKIi#, sKi 3a3Ha4YeHI y LOMY
JHoroBopi ta B Tapudax, € npaBom, a He 3000B’s13aHHSIM BaHKy.

6.3.27.He BukoHyBatu omepauii, iHiuidoBaHi [loBipeHnmMu ocobamu KiieHTa Ta/abo He BUKOHYBaTH 3allOBijajibHE
po3nopspkeHHs, Hagane KiieHToM BigmoBigHO 10 yMoB [loroBopy, skmio Taki nmii Kimienra/banky He mepembadeHi ymoBaMu
BignoBigHux [IpoaykriB banky.

6.3.28.VY pa3si Oe3roriBkoBOro nepepaxyBaHHs komrtiB 3 Paxynky Kiient abo JloBipena oco6a nomae no banky miatixHi
JIOKYMEHTH 3TiTHO YMHHOTO 3aKOHOAABCTBAa YKpaiHW. Y baHky QyHKILisS BalmOTHOTO Harisigy BUKOHYETHCS IIEHTPali30BaHO Ha
piBHi ['onoBHOTO Odicy. 3a mepekazamu, IO MIATAIOTh BAJIOTHOMY HarJsiAy 31 CTOPOHHM baHKy sk areHTa BaJIOTHOTO HAarJsiLy
3TiIHO BUMOT' 3aKOHOJIaBCcTBa YKpaiHW, baHKk Mae mpaBo HE BHKOHYBAaTH NPHUHHATE Yy BiideHHI baHKy miatikHe mopydeHHS
KiienTa/JloBipeHoi ocoOm y pa3i HEBINMOBIAHOCTI HajgaHWX Jlep)karerleM MEPBUHHUX JOKYMEHTIB, MiATBEPUKYIOUHUX METY
nepexasy KOIITIB Ta JpKepelia MOXOKEHHS rOTIBKOBHX KOLITIB BUMOIaM 3aKOHOJAaBCTBAa YKpaiHH, MEPEBUILEHHS CYMH TepeKasy
JIO3BOJICHIH CyMi MepepaxyBaHHsI TOIO. [Ipu 1boMy, KOINTH MOBEpTatOThCst Ha PaxyHok KiieHra.

6.3.29.bank Mae npaBo 3/1iHCHUTH BIACTYIUICHHS IpaBa BUMOTH 3a BianoBigauM JloroBopom 3a [Iponykrom banky y Oyib-
AKii popmi Oymb-aKii TpeTiit 0cobi y BiAMOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHM 0e3 JOAaTKOBOI'O MOTOKEHHS YMOB
Takoro BinctyruieHHs 3 Kimientom (0e3 3roau Kitienra). [Ipo 3aiiicaenns aiit Kimient noBimomiserses bankom y muceMoBii ¢popmi
BiNIOBiTHO yMOB [loroBopy.

6.3.30.bank Mae npaBo HamaBatu KitienTty iH(opmarito, sika MICTUTh pekiIaMHO-iH(opManiitHuil Xxapakrep (B TOMY 4YHCIi
I10/10 HOBHX Ta JII0YMX NMPOAYKTIB Ta nociyr bauky Ta innry iHdopmaiio), JoxaTkoBumu 3aco6amu iHGOpMyBaHHS, IPH LILOMY
KiieHT moromKyeTses 3 THM, 110 pO3yMi€ Ta NMpuiiMae Ha ceOe BCi PU3NKH, MOB's3aHi 13 HanpaBieHHIM baHkoMm Takoi iHpopmarii
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B €IEKTPOHHIN (OpMi, Ta TIOTOJKYETLCS 3 TUM, 1110 baHk He Hece BiJNMOBINaIbHICTh 32 HEMOXIIMBICTh OTpUMaHHs KilieHTOM Takoi
iH(popMarii y pa3i HagaHHSI HEAOCTOBIPHUX JaHUX MO0 OTPUMYBada Takoi iHdopmarii Ta/abo BiacyTHoCTI y KitieHTa TeXHIYHUX
Ta/ab0 TEXHOJOTIYHHX MOXJIMBOCTeH oTpuMaHHS iHpopMmanii [lomaTtkoBumu 3acobamu iHpopmyBanHs. CBOl 3roAy Ha
iHpopmyBanus bankom 3a momomoroio JlomatkoBux 3aco0iB iHGopmyBaHHs KitieHT Hamae mij dac ykiamaHas JloroBopy 3a
IIpoagykTom Banky.

6.3.31.bank mMae npaBo Ui Pi3HUX LiJIeH (B TOMY YHCII, ajie He BUKJIIOYHO - TIOBIIOMJICHHS ITPO 3MiHYy TapU]iB, aKTHBAIis
JIOJIATKOBUX IIOCIIYT, aKTyali3alisi KOHTaKTHHX JaHuX, 3MiHa [IyGmiuHoi mpomosuuii, 3akputtsi PaxyHky, iHpopMyBaHHS Hpo
PO3Mip 3a00pPTOBaHOCTI 32 KPEIUTOM, aKIii, 0 31iHCHIOIOThCS baHKOM, IpOBEIEHHS ONUTYBaHHS IPO SKICTh 00CITyrOByBaHHS,
JcTaHLiiiHe 00ciyroByBaHHs, O(OPMICHHS IUIATDKHMX JOKYMEHTIB TOLIO, y TOMY YHCJII OTPUMaHHS 3rOAM KI€HTa Ha
BUIIIEBKA3aHi J[ii) BCTAHOBUTH KOHTAKT i3 KJIi€HTOM (HANPABUTH BiNNOBiTHE MOBIMOMIICHHS/ BUMOTY), BAKOPHCTOBYIOUH OYAb-sIKi
BUILE3TaaH] KaHaIH 3B SI3KY:

- Bigmpaska CMC-nioBinomiens Ha Homep ¢inancosoro Tenedony Kiienra;

- BiZIpaBKa TIOBIMOMIICHHs dYepe3 MOOiMbHHM momaTok «Viber», «Telegramy» Tomio, Ha Homep ¢inancoBoro temedoHy
Kiienra;
MTOIITOBHH JIUCT;
Teerpama,
MOBIZIOMJICHHSI 3@ €JIEKTPOHHOIO MOIITOIO;
NoBiToMIIeHHS 3a gonomororo Cucremu Ib;
MOBIZTOMJICHHS y OaHKOMATax 1 TepMiHanax caMo0o0CITyroByBaHHS;
Jpyk iHpopmarii Ha yekax y POS-tepminanax;
IVR-0613BiH;

- KOMYHIKaIlis 4yepe3 MOOUTbHUIA J0AaTOK;

- Odimitiamii caiit bauky;

- a TaKOX 3a JTOTIOMOTOI0 1HIMMX MOOITPHUX JT0AaTKiB baHKy Ta iHIIIX 3ac00iB KOMYHIKAIIii.

6.3.32.Ha cBiif poscyn, y Oyab-aKkuii 9ac, BIIMOBUTH B aBTOpHW3allil, 3ynuHUTH ab0 mpm3ynuHuTH Aifo 1K, BimmMoBUTH B
monoByieHHi [1K, 3amini abo Bumycky HoBoi IIK y Bumanky mopymenHs Kiienrom abo [epxkarernem momatkosoi IIK, abo
JoBipeHoI0 0c00010 yMOB J[OTrOBOpY, a TAKOXK y BUIIAJKy BHHUKHEHHS MiI03pH B IPOBENICHHI MIaXpaifChKUX [l 3 BUKOPUCTAHHIM
K.

6.3.33. 105 3axucty inTepeciB KitieHTa BcTaHOBUTH TOOOBI JIIMITH Ha MPOBEIEHHs onepauii 3 Bukopucranusam [1K.

6.3.34.BinmoButu KiieHTy y Buaadi TOTIBKM y pa3i HEMOJAHHS HUM 3asBKU HamepelojHI JHS OIEp)KaHHS TOTIBKH,
BiINOBIAHO 110 M. 6.2.26. 1iporo JloroBopy.

6.3.35.CamocriiiHo cniucyBath 3 [loTouHoro paxyHky 3 Bukopucranssm 1K Kiienra cymy Baprocti o6ciayrosyBanns [1K,
BKJIFOUQIOYH KOMICIIO Ta iHIII BifpaxyBaHHS, 3rigHo 3 Tapudamu, Ha mo KitieHT nae 3roay 3rinHo ymoB 1poro Jloroopy.

6.3.36.3a ymoBu HasBHOCTI 3aboproBanocTi 3a Kpemurom/Osepapadtom (mo3BoneHum 4w HecaHkiioHOBaHMM) Ta
MIPOLIEHTAMH 332 HOr0 KOPHCTYBAHHS, CAMOCTIHHO, 06e3 oTpuMaHHs Bix KiieHTa po3paxyHKOBUX JOKYMEHTIB CIIMCYBaTH B PaXyHOK
TIoTranIeHHs 3a00proBaHOCTI KOIITH, 10 HAAXo4sATh Ha [ToTounmii paxyHok 3 Buopuctanssm [1K Kiienra.

6.3.37.Y pasi HeBukoHaHHS KitieHTOM 3000B’s3aHP IO CIDIATi KOMICiH, IOTalIeHHIO MPOICHTIB 3a KOPHCTYBAaHHS
KpenuTHUMH KomrTamMu baHky (B T.u. HecankiioHoBanmm oBepapadToM) abo IO TOTAIICHHIO BCi€i 3a00proBaHOCTI 3a
Kpenutom/OBepapadtom (a Takok HecaHkmioHoBaHHM oBepApadTOM, y BHUMAAKYy HOTO BUHHKHEHHS), a TaKOX B pa3i iHIIOTO
nopyuieHHs: abo HeBukoHaHHs Kiienrom ymoB J[loroBopy baHk Mae mpaBo 3a JONOMOrol0 JOCTYIHHX 3ac00iB 3B’SI3KY
(moBimomiteHHst Ha HOMep (iHancoBoro Tenedony y Burisigi CMC-moBinoMiIeHb, OBITOMIICHHS Ha eKpaHi OaHkomary BaHky B
MOMEHT Horo BukopucTanHs KiieHTOM, a TakoX J3BIHKM Ha Bifiomi baHky Homepu TenedoHIB, eJEKTpOHHA MOIITA, 3BMYaliHA
TOLITa TOLIO) NoBigoMIsITH KitieHTa po HasiBHICTH Ta CyMH 3a00proBaHocTi nepes bankowm, 1110 miisraloTh MOoralmeHHIO.

6.3.38. Tlpu HenoramieHHi y CTPOK, BH3HAa4YeHHH yMoBamMu JOTOBOPY, NPOCTPOUYEHOi 3aboproBaHOCTI Ta/abo
HECaHKIIIOHOBAaHOTO OBepapadTy baHk Mae mpaBo MOCTAaBUTH B €ICKTPOHHME a00 MikHapoauuii Crom-nuct [1K 1 npusynuauTH
obciyroByBaHHs [lotounoro paxyHky 3 BukopuctanHsaMm [IK no moBHoro noramenss Kiientom mpoctpoueHoi 3a00proBaHoCTi
Ta/abo HecankiionoBaroro oBepapadry, a TakoX Mae MpaBo Ha BimmkoxayBaHHs KitieHToM ycix Butpar baHky 3a mpoBeneHi HUM
omneparii mo 6mokyBanHro [1K.

6.3.39.[locTpokoBo posipBaTH JIoroBip B OJHOCTOPOHHBEOMY TOPSAKY y BHUIIAAKax, rependadeHux loroBopom, B T.4. y
BUIIaJKy NopymeHHs abo HeBukoHaHHs KiienTom, abo [epxarenem noxatkosoi [1K, abo JloBipeHoro oco6oro ymoB Jlorosopy, B
T.4. Ip¥ BUHMKHEeHHI HecankuionoBaHoro osepapadry (npu npomy bank mae mpaBo noracutu HecankiioHoBanuid oBepapadr,
III0 BHHUK, 32 PaxXyHOK KOIITIB, SIKi 3HAXOAAThCS Ha iHmomy llotouHomy paxyHky Kitienra, Bimkpurtomy B banky (3miicHUTH
JIOTOBIpHE CIIMICAHHS).

VY Bumanky HeBHKOHaHHA KiieHToM BuMorm baHKy mpo AOCTpoKOBe BHMKOHAaHHS 3000B's3aHb 3a 1uM JloroBopom, y
BCTaHOBJICHUH 1M J[oroBopoM cTpok, baHk Mae mpaBo CTATHYTH IIPUMYCOBO (B T.4. IIUITXOM 3BEPHEHHS CTSTHEHHS Ha 3aCTaBJICHE
MalHO, CTSATHEHHs 3a00proBaHOCTI 3 3aCTaBOAABIIIB, MAaWHOBUX MOPYYUTENIB Ta/a00 NUITXOM JOTOBIPHOTO CIHCAHHS) BCIO
3a00proBaHicTh 3a UM JJoroBopom.

B pasi nopymenns Kiientom ymos J[loroBopy, cucremarnunoi (Oinbmie l-ro pasy) HasBHOCTI HecaHKioHOBaHOTO
oBepapadTy Ta/abo MOpYLIEHHS CTPOKIB CIUIATH OyAb-SKMX IUIaTeXiB 4M mrTpadis, mo nependadeHi JJoroBopom, caMmocTiiiHO
BCTaHOBUTH (B pasi BiacyTHOCTi) abo 30inbmnT Kiienty simit He3HMKyBanbHOTO 3aJIMIIKY Ta BUMaraTH BiJf HbOTO BHECEHHS
HeoOxiHo1 cymu Ha [ToTouHMid paxyHOK 3 BukopuctanHsam I1K.

6.3.40.Po3bnokyBaru I1K, 3abn0koBany panime Kiientom, TUTbKH micis HagaHHs KilieHTOM BiIOBIIHOT MUCEMOBOT 3asBH.

50



6.3.41.IToBepHYTH CyMy KOIITIB, y pa3i, SIKIIO BaJIOTA KOIITIB, [0 HAAIWILIN HA IIOTOYHMIA paxyHOK 3 BUKOpHCTaHHIM [TK
KitienTa, BiIpi3HAETHCS BiJl BAUTIOTH ITLOTO PaxyHKYy.

6.3.42.Ha miacraBi muchMoBOro mosimomieHHs IlimmpuemcrBa mnpo 3BUIbHEeHHs mnpaiiBauka (Kiiedra), mepesecTn
[MoTounuii paxyHok 3 BukKopucTaHHsM IIK, BimkpuTuii sl 3apaxyBaHHS Ha HbOTO 3apoOiTHOi Twiath KiieHta B pamkax
3apIUIATHOTO TPOEKTY, Ha OOCIYyrOByBaHHS Ha YMOBH iHIIOro TapudHoro miany, 3a3HadeHoro B faitounx Tapudax banky.

6.3.43. 3MiHIOBaTH YMOBH 00CiIyroByBaHHs 1 Tapudu Ha cBoi MOCIyTH Micis pO3MIIEHHs BiIIOBIIHOTO TTOBiIOMJIEHHS ITPO
MaiioyTHi 3minu Ha OdiniiHoMy caiiti banky Tta/abo wnanicnaBmm Kitienty BigmoBimHe CMC-NOBiOMIICHHS 32 HOMEpPOM
¢binancoBoro Tenedony, BkazanuMm Kiientom y Anketi-3asBi Ta/abo MOBiZOMIICHHS 3a aJpecoro eneKTpoHHOl momrtH (e-mail),
BkazaHoi KiientoM y AHkeTi-3asBi Ta/ab0 y Bumucni 3a takum PaxyHkoM Ta/abo Ha iHQoOpMaliHMHAX CTEHAAX B MPHUMIIIEHHIX
Banky mpo Taky 3MiHy He Mi3Himre, Hixk 3a 30 (TpUIUATh) KaJlCHIApHUX JHIB JO JaTH BBCICHHS B IO TAKWUX 3MiH, a JJIs 3MiH
moza0 Tapudis obcayroByBanHs [I0TOYHMX paxyHKIB - He Mi3HilIe, Hixk 332 10 (IecsaTh) KaleHIAPHUX THIB IO JaTW BBEACHHS B
nito Takux 3MiH. [Ipu pomy B [TyOumivnii npomo3wmii ymoBH KoMyHikanii banky 3 ximienToMm 3a momomororo CMC-TIoBiToMIIeHS,
MAaIOTh Ha yBa3i, B TOMY YHCIIi, BUKOPUCTAHHS IOBIIOMIICHB Yy moxaTkax «Viber», «Telegramy Tormo.

6.3.44.BinmoBut Kiienty B mposenensi omeparii 3 [IK y Bumanmky HemoctaTtHOCTI cymu BuTpaTHOTO NiMITY Ha #Oro
[Totounomy paxysky 3 Bukopuctanasam [1K abo sxmo omeparis cyrepednTs BUMOTaM 3aKOHOAAaBCTBA Y KpaiHM.

6.3.45.ITpoBoauTH pO3CIiAyBaHHS IO OIEpaLisX, BYacHO onpoTecToBaHuX Kiientom, y ctpok no 180 (cta BicimaecsiTn)
podouyux AHIB 3 MOMEHTY noaaHHs 3asBu Kiientom. CTpok mHpoLeaypd ONpPOTECTyBaHHS MOXKE OYTH IPOJIOHTOBaHUM B
0ocoONMMBUX BHUNAnKax 3rimHo 3 mnpaBwiamu [lnarikvaoi cucremu. Ilporsrom crpoky posrisny mperensii Kiienra mono
OINIPOTECTYBaHHS OIepaliil, siki nepeadayaroTs crnimcanHs kowTiB 3 [lotounoro paxynky 3 BukopuctanusM 1K bank HapaxoBye
Ha CyMY CHIpHOI omepanii NpoLeHTH, IJIaTH i KoMicii y Bunajakax i B po3mipax, mo nependadenni Tapudamu banky, sixi MaroTh
OyTu crutaueHi KirieHToM B mopsaKy, nepeadaueHoMy J1oroBopom.

6.3.46. Po3kpuBaru iHdopmatito, sika € 6aHKIBCHKOIO TAEMHHUIIEI0, BiTHOCHO KitieHTa (B TOMY YHMCHI 00 HaJJAHOTO HOMY
KpeauTy, CTaHy 3a0oproBaHOCTi Ta 3a0esnedeHHs 3a JloroBopoM), B T.4. y BHUMAaAKax HEBUKOHaHHA KiieHTOM Oymb-sKmx
3000B’s13aHb 3a JloroBopoMm (moxo moBepHeHHS Kpemnty/OBepapadry/HecankiionoBaHoro oBepapadrty, CIDiaTd MPOIEHTIB 3a
kopuctyBaHHsI Kpenutom/OBepapadrom/HecankmioHoBaHUM oBepapadToM, KomiciiHoi BuHaroponu banka, mrpadis, meHi,
iHme) Ta/abo [epxarens momatkoBoi IIK, Ta/abo JloBipeHoi ocobm 3a JlOroBOpOM IIPaBOOXOPOHHHMM, CYIOBHM H I1HIITNM
JIepKaBHUM OpraHaM, WwieHaM [ImaTiKHUX cucTeM, IOPHIUYHUM 0co0aM i ocobam, sKi HamaroTh baHKY IOpUAWYHI, ayAUTOPCHKI,
KOJIGKTOPCBHKi, KOHCAITHHTOBI, iH(QOpMAIIiifHi ¥ iHIII TOCIyTH, a TAaKOXK IHITUM oco0aM 3 METOI0 3aXHCTy IIpaB Ta IHTEPECIiB
banky.

6.3.47.0TpumyBatH 3 1at ykiaiaHas JloroBopy Oyne-ski qaHi Ta indopmarito npo KitienTa Bif 610po KpeaUTHHX iCTODIH,
B TOMY YHCJI BiJl ICp>)KaHUX PEECTPIB, a TAKOXK 1HIIMX, He3a0OPOHEHUX 3aKOHOAABCTBOM YKpaiHH JKepedl.

6.3.48.bank Mae mpaBo HaacwiaTH, a KIIiEHT MOTOKYEThCsS OTPUMYBATH iH(GOpMAIliIO 100 HOBHX IMpPOIYKTiB baHKy,
aKIii, HOBUX MOXIIMBOCTEH, Tapu(iB, MOIii, MOB’A3aHUX 3 MOCIYraMH, IO HaAaThcs bankom KimieHTy, TOHIO Ha MOIITOBI
anpecw, e-mail, Homepu TenedoHiB, mo Bka3aHi KiieHToM y AHKeTi-3asBi.

6.3.49.bank mae mpaBo Oe3 okpemoi 3romu Kirienra, aje 3 HOro MOAanbIINM IOBIIOMIICHHSM, Y OyAb-SKHid Yac Ta
BHKITIOYHO Ha BJIACHUH PO3CYyIl BIICTYHHUTH OyIb-sKi cBOI BUMOTH 3a J[OrOBOpPOM TpeTiM oco0aM abo 3MIMCHUTH 3aMiHY CBOE€i
croponu (banky) Ha iHIIy oco0y, mpu npomy KitieHT He mae mpaBa 6e3 okpemoi 3roan bavky BincTynatu Oynb-sKi ¢CBOI BUMOTH
TpeTiM ocobam abo 37iiicHIoBaTH 3aMiHy cBo€ei ctoporH (KirieHTa) Ha iHITY 0c00y.

6.3.50.Y Bumaaxy HecBoewacHoro moBepHeHHs Kpemuty/OBepapadTy abo HECBO€YaCHOI CILIATH IMPOICHTIB/KOMiciH 3a
kopuctyBanus Kpemaurom/OsepapadTomM Ta/abo y BHINAIKYy BUHUKHEHHS BIIIMOBIIHO 1O YMOB I[Oro JIOroBOpy 3000B'S3aHHS
Kiienra poctpokoBo moBepHyTH Kpemut/OBepapadt 1 CIUIATHTH NPOICHTH/KOMICII, Ta/ab0 y BHNAIKy BUHHKHCHHS
HecankiionoBanoro osepapadry, bank mae npaBo Ha noroipHe cnucaHHs kowTiB 3 [Torounnx paxynkiB KiieHra B po3mipax,
HEOOX1HHX JJIs TIOTallleHHs TaKo1 3a00pTOBaHOCTI.

s peanmizanii baHkoM mnpaBa Ha JOTOBIpHE CHHCaHHS, sike HagaHo Homy KitieHToM nutaxom ykiamanas KirieHtom
JoroBopy, Kiienr ynoBHoBaxye bank ta nopyudae banky 3niiicHioBatu criucanHs komrtiB 3 Ilotounux paxyHnkiB KitieHra,
BifKkpuTuX B baHKy Ta TuX, mo OyayTe BiakpuTi B baHky miciss HaOpaHHA YHHHOCTI MM J[OTOBOpOM, B pO3Mipi CTPOKOBHX
3000B’s13aHb 32 Kpenurom/OBepapadToM, B TOMY YHCII O CIDIATI MPOIEHTIB Ta KOMICiit 3a 1M J[OroBOpOM, MPOCTPOUYCHHUX
3000B’s13aHb, HecankmioHoBaHoro oBepiapadTy Ta MpOLEHTIB 3a HUM, mTpadiB Ta IeHI 32 HEBUKOHAHHSA ab0 HEHaJe)KHE
BukoHaHHs KitienToM 30008’ s13aHb 3a 1tuM JloroBopom. Ilpu npomy, y pasi BizcyTHoOCTi a60o HepocraTHOCTI Ha PaxyHkax Kiienra,
BiIKpUTHX y baHKy, KOmTiB y BamoTi 3a0oproBaHocTi Ta HasBHOCTI Ha Paxynkax KiienTta komriB B iHmI# Bamori, KiieHT
yrnoBHOBaxye baHk Ta nopydae banky 3miicHHTH KymiBito/mpoaax/oOMiH iHO3eMHOI BamoTH Ha BPY. Kynisns/nponasx/o6min
1HO3eMHOI BaJIIOTH 3MIHCHIOETBCA 332 KOMEPIHHMM KypcoM, SKMH CKJIaBcsS Ha JaTy 3AIMCHEHHS Takoi omeparii, B 00cCs3i,
€KBIBAJICHTHOMY CyMi 3a0OproBaHOCTi, BH3HA4YE€HOI B IEpIIOMY pPEUYEHHI LBOTO IYHKTY, Ta CyMi BHTpaT, IOB’S3aHUX 3
BHKOHAHHAM TaKoi omnepartiii (komiciit banky 3rigHo pirounx Tapudis, mogaTkiB Ta 000B’13K0BHUX 300piB TOIIO).

JloroBipHe crvcaHHS B po3Mipi mpocTpodeHux 3000B’s3aHb/HecankiioHoBanoi 3aboproBanocTi KiieHra, B TOMy uwmci
MIPOIICHTIB Ta KOMiciii, mepeabaueHnx nuMm JloroBopom, a Takox mTpadiB Ta TeHi, 3miACHIOETbCA bankoMm camocrtiiiHO 6e3
oJlepKaHHS morepeiHboi 3roau Kiienra, npu npomy baHk HaOyBae MOXKIIMBICTD peaii3yBaTH Take MPaBO Ha JIOTOBIPHE CITUCAHHS
MOYMHAIOYM 3 TIEpUIOro JHS BHHHKHEHHS IpocTpoueHoi Ta/abo HecankiioHoBanoi 3aboprosanocti 3a muM JloroBopom.
I[niniaropom nepekasy komriB 3 Paxynkis [To3nuaibHuKa B OPSIKY JOTOBIPHOTO CIIMCAHHS B IIbOMY BHITIAJIKY € baHK.

BkazaHe 1mosoxeHHs € 1MpaBoM, ajie He 000B's13koM baHky, 1 He 3BibHsA€ KitieHTa BijJ BiINOBiAJILHOCTI 32 HECBOEYACHE
BUKOHAHHS IPOIIOBUX 3000B's13aHb.

6.3.51.B pa3i HeCcBO€4acCHOro MOBEPHEHHS KPEAMTHHX KOMITIB a0 HECBOEYACHOi CIUIATH MPOLEHTIB 32 KOPUCTYBaHHS
Kpenntom/OBepapadrom/HecankmioHoBaHUM oBepapadTOM, SK B pasi HACTaHHS TepMiHy noBepHeHHs KpenuTy (iforo yacTuHm) i
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TepMiHy CIIJIaTH TIPOIICHTIB, TaK i B pa3i BHHUKHEHHS BiAMOBiZHO 1O yMoB JloroBopy 3000B's3anHs KitieHTa JOCTPOKOBO
MOBEPHYTH KPEIWTHI KOIITH 1 CIUIATUTH TPOIEHTH, baHK Mae mpaBO BHIATH Haka3 IIPO MPUMYCOBY OILIaTy OOpProBOTO
3000B"s13aHHsA. Ha migcraBi 11b0r0 Haka3y Ipo MPUMYCOBY OIUIATYy OOPTOBOTO 3000B'I3aHHS MOXe OyTH 3MiHCHEHO MPUMYCOBE
cricaHHs (CTATHEHHS) TPOIIOBUX KOIITIB 3 OYyIb-SKOTO TOTOYHOTO, BKJIAIHOTO (JIermo3uTHOro) abo iHmoro paxyHky KitieHrta,
HE3aJIe)KHO BiJl TOTO, B SKOMY OaHKY IIi paXyHKH BiIKpWTi, IPUIOMY TOBHICTIO ab0 WacTWHaAMH, Ha po3cyn banky. Bkazane
MOJIOKEHHSI € TpaBoM, aje He 00oBsI3KOM baHKy, 1 He 3BUIbHs€ KiieHTa Bij BiIIOBINAIBHOCTI 32 HECBOEYAcCHE BHKOHAHHS
3000B's13aHb 110 KPEAUTY.

6.3.52.bank BigmoBimHO 10 yMOB JloroBopy Mae INpaBo BHUMaraTH JOCTPOKOBOTO BHKOHAHHS B IIOBHOMY 00csi3i
3000B’s13aHb 32 UM JlOrOBOpOM, Ta BIiJNOBIJHO NPHUIUHEHHS CTPOKY aii JloroBopy, a TakoX B OJHOCTOPOHHBOMY HOPSIKY
NPUIMHUTH 00ciayroByBaHHs KilieHTa, momepenuBIIM HOro Hpo 1€ y MUCBMOBIH (OpMi i3 3a3HaYCHHSAM KOHKPETHOI NaTu
NPUIMHEHHST OOCIYrOBYBaHHS, y BHIIAJKy HEBHUKOHaHHS a00 HecBO€yacHOro BuKOHaHHs KiieHTomM Oynb-skoro i3 Horo
3000B’s13aHb, 10 BUIDIMBAIOTH 3 YMOB bOT0 JloroBopy Ta/abo mopymieHHs BUMOT YMHHOTO 3aKOHOJAaBCTBA Y KpaiHu.

6.3.53.3ilicHIOBaTH CHCTEMAaTHYHUII KOHTPOJH 3a (piHAHCOBMM CTAaHOM Ta ILIATOCIIPOMOXKHICTIO KirieHTa, mepemipsitu
IOTPUMaHHSI YMOB Iomo 3a0e3medeHHs BHKOHaHHA KirieHTOM 3000B’s3aHB 1O naHOMy JlOTOBOpY, @ TaKOX KOHTPOJIOBATH
mpoBefeHHs omepariii 3a Paxynkamu KimieHTa y BiAMOBIZHOCTI 0 BHMOT YHHHOTO 3aKOHOJABCTBa YKpaiHW Ta HOPMAaTHBHO-
npaBoBux akTiB HBY. JlominpHICTE poBeIeHHS MEPEBIPOK Ta X CTPOKK BU3HAUAIOTHCS baHkoM caMocTiiiHO.

6.3.54.Ha uwac BcTaHOBIEHHS NPaBOMIPHOCTI Nepekasy 3YNMUHATH 3apaxyBaHHs KowmTiB Ha Paxynok Kiienra y pasi
HaJIXOJUKEHHS BiJ OaHKy-1HiNiaTOpa nepekasy NOBiAOMIICHHS PO HEHAJIEKHUH IepeKa3 KOIITIB.

6.3.55. bank Mae mnpaBo BcranoButd Illomenni mimitw/Illomicsuni nimiTh mno PaxyHky(ax) kiieHta, a came:
periaMeHTyBaTH KUIbKICTh Ta CYMHU OIEpAllii, MO 3MIHCHIOITHCS 3a J0NOMOror PaxyHKy Ta/abo IX peKBi3WTIB 3a BU3HAUCHHIA
nepiox (B T.4. TaKWX, IO 3MIHCHIOIOTHCS 3a mormoMoroio Cucremu IB), a Takoxx 3MiHIOBAaTH 1X 0€3 J0JaTKOBOTO MOBiTOMJICHHS
Kiienra.

6.3.56.bank Mae mpaBo BiAMOBHUTH y/NPU3YNUHUTH 3MiHCHEHHS omepamnii 32 Paxynkom (amm) Kiienra y Oyne-skomy 3
TepeTiueHIX HIKYE BUIAIKIB:

- y pasi HeHagaHHA KiTieHTOM TOKyMeHTIiB abo He3 siBieHHs 0 baHKy y 3a3HauYeHi CTPOKWY;

- Y pa3i HaJaHHS HEJOCTOBIPHUX BiJOMOCTEHl a00 JOKYyMEHTIB, B TOMY YHCIi B pa3i OTpUMaHHS iHpopmamii mpo me 3

odimifHUX JKepen iHpopMarii;

- y pasi nopywenHs KiieHTom ymMoB 1mporo J[oroBopy, B TOMY YHCIi HeCIUIaTH OyIb-sKHX BHHaropoxa/ Komiciif, Toro,

nependauenux JJoroBopom ta Tapudamu;

- SIKIIO 3AJTUIIOK KoWTiB Ha [I0TOYHOMY paXxyHKY € HeIOCTaTHIM JyIsl IIPOBEICHHS OMepalliil Ta ormiaTtu nociyr banky;

-y pasi HasBHOCTI MifO3p WLIOAO HAaBMHCHOI'O BUKOPHCTaHHS PaxyHKy B NpOTHIpaBHHX IisX abo 3midcHeHHs/

iHILIIOBaHHS Ollepaliil 00 YHUKHEHHS! BUMOT YHHHOT'O 3aKOHO/IaBCTBA;

- B IHIIUX BHIIAJIKaX, nepeadadyeHnx uM JJoroBopoM abo YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

6.3.57. ¥V pasi BuHNKHEHHS 3a00proBaHocTi 32 Heno3BoeHuM oBepapadToM baHk Mae mpaBo 3MIHHTH pO3Mip IUIaTH 3a
KOpHUCTyBaHHA TakuM Heno3BoneHuM oBepapadToM, mrpadHAX CaHKHOIK Ta IHIMX IUtaT, nependadeHux nuMm JloroBopom Ta
Tapudamu banky, 6JI0KyBaTH MOXKJIMBICTE BUKOPUCTAHHS KOIITIB 1O IIoTOUHOMY paxyHKy, a TaKOX BUMAarard, B TOMY YHCIHI Y
CyJIOBOMY MOPSJIKY, IOCTPOKOBOIO BHKOHAaHHS KilieHTOM BCiX CBOIX 3000B’sI3aHb IIIOJI0 HMOBEPHEHHS 3a0OpProBaHOCTI 3a
Heno3sonennm oBepapadToM y BUna Ky BYMHEHHs KilieHTOM icTOTHOrO mopymeHHs: yMoB JloroBopy, sIKMM, KpiM iHIIOTO, € (aye
HE BUKJIFOYHO) HACTYIIHI BHIIAJIKH:

- uenorameHas Hemo3osenoro oepapadty Kiienrom Oinbine Hixk 90 (1eB’STHOCTO) KaJIEHIAPHUX THIB 3 JHS
WOro BUHUKHEHHS,

- HananHs KitieHTOM HepilicHUX JJOKyMeHTIiB Ta/ abo iHdopmauii npo cebe 3 meToro otpumanus Kpeaury;

- oOpanHs mono KiieHTa 3amoOibKHOTO 3aX0[y y BHIVISAI TPUMAaHHS IIiJ BapToro abo HaOyTTs 3aKOHHOI CHIIM
BUPOKY cyxy nipo no36asieHHs KiieHTa BoJii, 0OMeXEHHs BOJI UM apeliT.

6.3.58.bank Takox Mae iHI mpaBa nepeadadeHi JJoroeopom Ta/ a00 YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo mpasa, 1o
€ KOPECTIOHIyI0unMH i3 000B’si3kaMu Kitienra, nependadennmu JloroBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.4.bank 3000B's13y€THCA

6.4.1 Binkputu Kiienty [Totounuii paxyHok npotsroM 1 (ogHoro) Po6odoro qusi Ha mijcTaBi JOKYMEHTIB, TOJaHUX HUM
3TiHO 1IOTO JIOTOBOPY Ta YMHHOTO 3aKOHO/IABCTBA YKpaiHM Ta IicJisl NpoBeAeHH ineHTHdiKalil ocobn Ta BuBueHHs KiieHTta Ta
BXKHUTTS 3aXOMIB BIAMOBIIHO 0 3aKOHOJABCTBA, SKE PETYJIIOE BITHOCHHH Y cdepi 3amoOiraHHs Ta NPOTHIIl Jieramizarii
(BIIMHMBaHHIO) JOXOJIIB, OZIEPKAaHNUX 3JIIOYMHHUM LIUIIXOM, (PiHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'O 3HHUILEHHSI.

6.4.2.3abe3meunTH CBOE€YACHE 3MIMCHEHHS PO3PaxyHKOBO-KacOBOTO 00CIyroByBaHHA 3a IloTournM paxyHkoM i [Torounnm
paxyHkoM 3 Bukopuctanusm [1K, emitroBaHuMU 3rigHO 3 JIoroBOpOM, Ta BUKOHYBaTH 3a Jopy4eHHsM KilieHTa B Mexax 3auIIKy
komTiB Ha [IoTOYHOMY paxyHKy pO3paxyHKOBi, KacOBi Ta iHIII omepartii, siKi mepeadadeHi YMHHIM 3aKOHOJABCTBOM YKpaiHU Ta
uuM [JoroBopom.

baHk He Hece BiJIOBIAILHOCTI 3a HellepepaxyBaHHs a00 HENpaBWIIbHE IepepaxyBaHHs KOIITIB 3a JopydeHHsM KiiieHTa,
SIKIIO II€ CTajl0 HACJIJIKOM HENPaBWILHOTO 3aloBHEHHs KIlieHTOM po3paxyHKOBHX JIOKYMEHTIB, 3a3HaueHHs KiieHToM XMOHHMX
(TTOMUJIKOBHIX) TIATIXXHUX PEKBI3UTIB, HECBOEYACHOTO NONEpeLKEHHsT baHKy 11010 3MiHHU CBOiX PEKBI3HTIB.

6.4.3.3apaxoByBaru komtH Ha [ToTounuii paxyHok KiieHTa He mi3HilIe HACTYITHOTO pOOOYOTro THS ITICIIS X HaIXOKEHHS
Ha KOPECTIOHICHTCEKUI paxyHOK baHKy 32 yMOBH NPaBHIILHOTO 3aIIOBHEHHS IPHU3HAYEHHSI TUIATEXY 1 PEKBI3HUTIB O/lepXKyBaya.

6.4.4.CnucyBatu 3 IloTouHOrO paxyHKa CyMH, BUCTaBieHI no omiath bankoM abo iHmmMH ydacHukamu IlnaTi>xHHX
cucteMm 3a omepariii, 3aiiicHeni Kmientom ta/abo Jlepkarensmu momarkoux I1K, ta/abo JloBipeHOIO 000010 BiIMOBIAHO 10
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CTPOKiB, BU3HA4YCHHWX MpaBwiaMu [ImaTikHUX cucTeM. Y BHIIQJKy HEKOPEKTHO BHUKOHAHOI Ta/ab0 HEM03BOJICHOI IUIATiKHOI
omepallii BAMHATH Mii BiIMOBIAHO O YMHHOTO 3aKOHOJMaBCcTBa YkpaiHu. [IpumycoBe criimcaHHs KOIITiB 3 II0TOYHOTO paxyHKY
BUKOHYETHCS BaHKOM TUNBKM y BHNAAKax, MepeadadyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHM a0 y pasi 3aKpHUTTS PaxyHKY 3a
iminiaTuBoro banky (3anminox xorurie KitieHTa nepepaxoByeThCst Ha PaXyHOK JUIs O0JIIKY KOIITIB 32 HEIIIOYMMH PaxXyHKaMu).

6.4.5.Y Bunanky 6mokyBanHs I1K moBimomutn Kiienra ta/a6o Jepxartens momatkoBoi 11K mpo 3midicHEHHS OJOKYBaHHS
1K 3a KOHTaKTHO iH(pOPMAIIi€I0, IO HaBeIeHa Y AHKETI-3asBi.

6.4.6.11lomicayHo roTyBaTH Bunucku nmpo pyx rpolloBHX KOIITIB 32 MUHYJIHMH Micsip 1o [lorounomy paxynky Kiienra.
Indopmysaru Kitienra mpo cran [loTouHoro paxyHky, 3Minn Tapudis, y HOpsIKY, BCTAaHOBICHOMY UM J[oroBopom.

6.4.7.3abnokyBati [lorounnii paxyHok 3 BukopucranHsMm [IK y Bumanky 3BepHeHHs KiieHTa 3 mpuBOAy BTpatu
(Bukpanenns) [1K, abo xomm Kumient BBaxae, mo #ioro I1IH - nuckpenuroBanuii (po3rosyomieHuid) Ta po3diaokysaru [loTounuit
paxyHok 3 BukopuctanasM [1K npu orpumanHi nucsMoBoi 3as8u Big Kitienra.

6.4.8.Ha mincrasi nucemoBoi 3asBu Kiienra Bunatn omy HoBy [1K B3aMiH BTpadeHoi 9M BHKpaAeHOI 3TiHO TiI0YHMX Ha
MOMeHT Buaadi Tapudis ta micis oruraté KitieHTOM Beix HEOOXiTHHUX IUIATEXKIB, BH3HAYCHUX yMOBaMH JloroBopy.

6.4.9.3pilicHUTH KiHIEBHUIA po3paxyHOK y pasi 3akputts Kiiearom ITorounoro paxyHky 3 BukopuctanasMm 1K mporsrom
45 (copoka m’siTH) KaJeHAAPHHUX AHIB ITiCIsI OTPUMAHHS 3asIBU TIPO 3aKPHUTTS TAKOro PaxyHKy Ta MOBEpHEHHS BCix Bumanux [TK
1o banky.

6.4.10.HapaxoByBaTH IpoueHTH Ha 3aJIMIIOK KomTiB Ha [TorouHomy paxyHKy 3rigHo ymoB JloroBopy ta Tapudis banky.

6.4.11.HanaBatu inpopManiiHO-KOHCYIbTaTUBHY JoroMory KilieHTy 3 muTaHb po3paxyHKOBO-KAaCOBOT'O OOCITyrOoBYBaHHS
PaxyHky Ta mono BukoHaHHsi yMoB JloroBopy, indopmyBaru Kiienra mpo nitoui Tapupu nuisxoMm po3MillieHHs BiAmOBiTHOT
iHpopMmarii B npuMitieHHax banky Ta Ha OdiuiliHoMy caiiTi baHky y mopsaky BU3HaueHMYy ymMoBaMu JloroBopy.

HanaBarn Kiienty 3a tenedonom Konrakr-nieHTpy iHpOpMalio 3 muTaHb 00cCiIyroByBaHHs [loTOYHOTO paxyHKy Ta
BBE/ICHHS HOBUX ITOCIYT.

6.4.12 loTpumyBaTHCh KOH(]iIESHIIIHOCTI iHPOpMaIii, OTpruMaHOi BiqnoOBigHO 10 yMOB JloroBopy. JJoBinka mpo BiIKpUTTS
[MotouHoro paxyHKy, iH(opMaIliss mpo HOTO CTaH i 3aJMIIKK KOIITiB HA HHOMY HAaNae€Thes TiUNbkH KIlieHTY, a TakoX TpeTiit
CTOpOHI y BHINAJKax, INeper0adeHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHW. ['apaHTyBath 30€pekXeHHS pEXHMY OaHKIBCHKOI
TaEMHHIII 010 onepariif 3a Paxyakamu Kiienra. be3 srogu Kirienra inHopmarttis TpetiM ocobaM 3 MATaHE IPOBEICHHS OTepaIlii
10 paxyHKaM MoO>ke OyTH HaJaHa JIMIIE y BUMAIKax, Hepe10adeHX YMHHIM 3aKOHOJaBCTBOM YKpaiHu Ta 1uM JloroBopom.

6.4.13.Po3ristHyTH TipeteH3ito KitieHTa mozo ompoTecTyBaHHS omepalliii mo cmucaHHIO KOIITiB 3 [IoTOYHOTO paxyHKy 3
BukopuctanHsaM I1K Ta y pasi HeraTMBHOrO pillleHHS TPO TOBEPHEHHS KOLITIB IOJ0 ONMPOTECTOBAHOI TPaH3aKIii CIOBICTHUTH
KiienTa npo pe3ynabTaTi po3misiay 3asiBU PO HE3rOAY 3 TPaH3aKIIELO.

6.4.14.Po3rnsinyTi 3BepHeHHs KiieHTa BiANOBIZHO 10 YMOB Ta CTPOKIB YMHHOTO 3aKOHOJABCTBA YKpaiHHW, MpaBMIl
[TnaTi>KHUX cHCTeM, BHYTPILIHIX MMOJI0kKEHb baHKy.

6.4.15.CnoBictutit Kimienta mpo ¢akt posipanus JloroBopy, KpiM BumajakiB 3asHaueHux B 1m.m.3.3.1.5. numsixom
HanpaBieHHs KiieHTy moBigoMIIeHHS THCEMOBO TomTOI0 Ta/a0o CMC-TIOBimOMIIEHHS, Ta/ab0 JMCTOM Ha BKa3aHi HUM y AHKeTi-
3asBi: agpecy Ul OTpUMaHHS KOPECHOHICHINT, HOMep (iHaHCOBOTO TenedoHy, aapecy eNEKTPOHHOI MMOMITH BiAMOBITHO a0o
iHImMM crmocoboM Bu3HadeHMM UM JloroBopom. Kpim toro, BaHk 3anmmiae 3a co0Or0 MpaBO 3aCTOCOBYBATH iHINI 3aCO0U
o3HaiiomiieHHs KitienTa 3 iHpopmariero mpo posipBanHs JJoroBopy.

6.4.16. bank BHKOHYE B Mekax 3anumiky Ha [loTouHOMY paxyHKy IatiHi qopydeHHs KiieHTa B HalliOHaJIBbHIA BaIIOTI,
oTrpuMani npotsirom OnepaniiHOro 4acy, y A€Hb OTPHUMAHHSA TaKHX JIOPYydYeHb, a Ti, O oTpuMaHi micist OnepaniifHOro gacy —
HactynHoro PoGovoro aHs Ta B iHO3eMHi# BaoTi, oTpuMaHi npotsirom OmepariiifHoro yacy, He mi3Hile HactynHoro Podoyoro
JtHS, a Ti, 110 oTpuMaHi nicist OnepauiifHoOro yacy — He Mi3Hille HiXK Yyepe3 OAuH poOoUuii eHb, micis iX OTpUMaHHSI.

6.4.17. 3apaxyBaHHs I'POIIOBHX KOIITIB, 110 Haaiium Ha PaxyHnok KirieHTa, 3miiicHIOEThCs BaHKOM B JIeHb HaIXOKCHHS
10 baHKy BiZIMOBITHOTO PO3paxyHKOBOIO JOKYMEHTA. SIKI0 pO3paxyHKOBHU TOKYMEHT HaJiiIoB 1o baHnky B micisonepamiiHui
yac, TO 3apaxyBaHHs KowmTiB Ha Paxynok Kiienta Mmoxe 3filicHroBatucs HactynHoro PoGoworo ams. [Ipu upomy KomTw,
MPUHHATI Y BUXiTHI 200 CBATKOBI JIHI, 3apaXx0BYIOTECS Ha PaxyHOK B meprimii PoOouwnii AeHs micis BUXITHAX a00 CBATKOBHX ITHIB.

6.4.18.0neparii 3 KymiBIi/pomaKy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH 32 HAIiOHAJbHY BallFOTY, a TaKOX Omeparii 3
00MiHYy iHO3eMHOi BamOTH (KYHIiBISI/TIPOAaX OJHIE] BAJIOTH 3a iHITY IPH BiICYTHOCTI B PO3paxyHKax HAI[IOHAIBEHOI BAIFOTH)
3[IMCHIOIOTHCS BiJIOBIAHO 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.

3asBH PO KyMiBJIIO Ta/abo Ipoaak Ta/a00 0OMiH iHO3eMHOI BaIIOTH, IO HALiAmIM 10 banky!:

v' 39:00 1o 11:00 3a KHIBCLKUM YacoM, MPUIMAIOTHCS. BAHKOM 710 BUKOHAHHS IPOTATOM MOTOYHOro OmnepaniiHoro aHs;

v' micns 11:00 3a KHiBCHKMM 9acOM — IPUIAMAIOTLCS BAaHKOM /10 BUKOHAHHS HACTYIHOro OnepamiiHoro mus.

[Ipu boMy, 3asiBH Ha KYIIBIIIO iHO3EMHOI BaJIFOTH NMPUAMAIOTHCS 0 BUKOHAHHSA BaHKOM IHIIe 32 yMOBH IepepaxyBaHHS
Kiiearom, He mizHime 14:00 ronuH 3a KMiBCBKMM 9acoM JHS MOJAHHS 3afBH, KOUITIB Y TPUBHIX Y PO3MIpi, 0 MOTPiOHUH 1ys
KYHIBIi iHO3eMHOI BaJIFOTH (32 KypcoM, 3a3HaU€HHUM Y 3asBi, alne He HIXK4Ye HiK 3a KypcoM HBY, BcTaHOBIEHNMM Ha Iiei JeHb),
CIUTATH TOJATKiB Ta KoMiciifHO1 BuHaroponn bauky, Ha Bu3HaueHuii bankom PaxyHOK 3 ypaxyBaHHSM CTPOKIB Ta OOMEXEHb
BU3HAUEHUX HOPMATHUBHO-TIpaBoBUMU akTamu HBY.

Kymiist, mpogax abo oOMiH iHO3eMHOI BaJIIOTH 311HCHIOETHCS 32 KypCOM BKa3aHMM KIIIEHTOM Y 3asBi Ta/abo 3a KypcoM,
110 BU3HAYa€Thcst baHKOM 3rifiHO 3 BUMOraMy YNHHOTO 3aKOHOABCTBA Y KpaiHu.

1 oHnaitH onepauji KynisAi, npoaaky, o6MiHy 6e3roTiBKOBOT iIHO3EMHOT BasIlOTU KNIEHTIB — Bi3UUHMX OCI6 3AiMCHIOTLCA B pexkumi «24/7» Ha
nigcrasi 3as8u Ta/abo AMCTaHLIMHOIO PO3MNOPAAMKEHHS.
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ITicns 3miicHEeHHS omepariidi 3 KymiBii, Mpoaaxy abo oOMiHy iHo3emHOi BamoTh bank Hamae Kiienty indopmariio B
MMMCHMOBIH Ta/ab0 B eNeKTpOHHINH (GopMi TIpo cyMy KYILICHOI, MpoJaHoi abo KOHBEPTOBAHOI iHO3EMHOI BAJIIOTH, KypC, 32 SKUM
iHO3eMHa BamoTa Oyjia KyIUIeHa, TpojaHa a00 KOHBEPTOBAaHA, CyMY BCIX BUTpAT, sKi criaTuB KITieHT 3a NMpOBENEHHS TaKhuX
omepariii Tomro.

Bank 3anmumrae 3a co0010 MpaBo MOBEpHYTH 0€3 BUKOHAHHS 3asBH, 10 HaJaHi Mi3HilIe 3a3HAYCHOTO CTPOKY ab0 3armoBHEHI
3 TIOPYIICHHSIMHA BUMOT 3aKOHO/AABCTBa, a00 SIKILO JUIsl BUKOHaHHA 3asB KitlieHT He HajaB 10 baHKy HEOOXiIHMX HOKYMEHTIB JUIs
BUKOHAHHS baHKOM (yHKIIH areHTa BaJIOTHOT'O HArJsiAy, B TOMY YHCII JJOKYMEHTIB, HeOOXiqHUX Juis BUBYeHHs KuieHTa Ta foro
¢inaHcoBoi omneparii, ado skmo Qinancosa omnepauis KiieHTa MiCTUTh O3HAaKM Takoi, IO Mijiirae (GiHAHCOBOMY MOHITOPHHTY
a00 MICTHTb 1HII PU3UKH, BCTAHOBJICHI baHKOM 3TiZIHO PU3HUK-OPIEHTOBAHOTO MiIXOLY.

6.4.19.Hectu iHwi 060B’s13kH, nepeadadeHi UM J[oroBopom Ta YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

PO3LI 7.
JOTOBIPHE CIIMCAHHS KOWITIB I3 HOTOYHUX PAXYHKIB KJIICHTA

7.1.Kpim migcrtaB Ta mOpAAKY IOTOBipHOTO crmcaHHS komTiB 3 Ilorounmx paxyHky(kiB) KiieHTta, BH3HaueHHX
nonoxxeHHAMH i€l [Tyonignoi npomo3umii, CTOpoHN momaTkoBo moroawtd, mo KiieHt mopydae BaHky B MopsaKy ZOTOBiIpHOTO
CIIMICaHHS, CIHUCYBaTH 3 Oyab-akoro 3 IIOTOYHHMX paxyHKIB, IO MOXYTh OYTH BIIKPHUTI OCTaHHBOMY BIiATIOBIZHO IO ITHOTO
JoroBopy 3a IIpoxykrom Banky, mo Moxyts Oyt ykianeHi mix Kmienrom ta BaHkoM Ha JeHb CHHCaHHS BiJIOBIIHUX CyM
IPOLIOBHX KOILTIB, B TOMY YHCIIi:

" y pa3i OTpUMaHH 3asBH IPO MMPOJAXK/00MIH 1HO3EMHOI BaIIOTH NepepaxyBaTH 3 [IoTOYHOro paxyHKy cyMy B iHO3EMHIN
BaJIIOTI, 110 Mi/JIsrae NPOAaxy 3a PeKBI3UTaMH, 3a3HAUCHUMHU B 3asBl, SIKIIO TaKe AOPYUYCHHS Mepe0adeHo 3asBolo;

" y pa3i OTpUMaHHs 3asBH MPO KYIIBJIIO 1HO3EMHOI BAIIOTH NepepaxyBaTH 3 [10TOYHOTrO paxyHKy CyMy B HalliOHaJIbHiH
BaJIIOTI, sIKa HEOOXiJHa JJIsl KYIiBJIi CyMU 1HO3€MHOI BaJllOTH, BKa3aHOI B 3asBi, 3a BKa3aHUM B 3asBl KypcoM, Ta s
CIUTaTH TONATKiB, 300piB Ta KowmiciiiHOi BuWHaropomu bBaHKy, 3a pekBi3WTaMH, 3a3HAaYCHUMH B 3asBi, SKIIO Take
JOPY4YEHHS NepeadadeHo 3asBolo.

[Ipu upomy, 3 Meroro 3milicHeHHs BaHkoMm mpaBa morosipHoro cmmcaHHs, KiieHt mopywae banky, a bank mae mpaso
CIIICYBaTH KOIITH B CyMi Ta BamioTi 3 Oynme-skoro Ilotownoro paxynky KiieHta B HamioHambHiH Ta/a00 iHO3EMHIH BafOTi,
Bigkpuroro B banky (ta 3 Oyap-skux iHmux [ToTOYHUX paxyHKiB, o OyayTh Bigkputi KilieHTy B MalilOyTHEOMY), B HACTYITHOMY
TOPSIIKY:

v\ y BUNAJKY, AKIIO BaJIOTa KOILITIB, cMCaHuX bankoM 3 Oyab-sikoro [TorouHoro paxyuky KiienTa, BiikpuToro B
banky, cniBmnaznae 3 BanmoToro ¢akTuaHoi 3a0oprosanocti Kiienra nepen bankom - B cymi Ta BamoTi hakTHYHOT
3aboprosanocti Kiienta nepen bankom;

v\ y BUNAJKY, AKIIO BaJIOTa KOIITIB, cMcaHuX bankoM 3 Oyib-sikoro [TorouHoro paxyuky Kiienra, BikpuToro B
banky, He crmiBrnazae 3 Bamorow (akTuyHoi 3aboproaHocTi Kiienta nepex bankoM - B cyMi KOIITIB y iHIIIH
BaJIFOTi, EKBIBAJICHTHIN CyMi KOIITIB y BaJIfOTI (pakTHIHOI 3aboproBanocti Kiienra nepen barnkom i Butpat banka
(xoMici#t, TOmIO), AKi OB sI3aHi 3 KYIiBJICIO/TIPOJakeM/00MIHOM 1HO3eMHOT BamioTH. [Ipu 1IbOMY, JUIS TTOTaIICHHS
Takoi 3a0oproaHocti KiienT pgopyuae banky 3mificHroBaTH Bim iMeHI Ta 3a paxyHok KirieHTa
KYHIBIIIO/TIpoak/00MiH iHo3eMHoi BamoTH Ha BPY Ta/abo 1 00MiH Ha BPY, 3a moTouHMM Kypcom, IO CKIIaBCS
Ha BPYVY 3a miero omepari€ro Ha 1aTy KymiBIi/poaaxy/oOMiHy iHO3eMHOI BaIIOTH, 3 000B S3KOBUM 3apaxyBaHHSIM
KYIUICHOi/0OMIHSHOI BaoTH a00 KOMITIB, OJep KaHUX Bif MPOIaxy BamroTd, Ha [lotounmii paxyHok Kiienra 3a
BiZmoBinHOIW Bamorow. [Ipu mpomy Kypc KyniBii/mpopaxy/oOMiny bankom ino3emHoi Bamotn Ha BPVY, 1a
MOPSIIOK HOro BU3HAYEHHSI 3 METOI0 BUKOHAHHS BHIIE3a3HAUYEHOTO JIopyueHHs: KilieHTa, BBAXKAIOThCSl TAKUMH, 1110
Y3TOKCHI OCTaHHIM.

Taxox, KitieHT norokyersest 3 THM, 110 i hakTuyHOo 3abopropanicTio KitieHta nepen baHkoMm po3ymieTbes He TUIBKH
cyma 3aboproBaHocti Kiienra nepen baHkowm, 1110 BUHUKIIA BiANOBIJHO IO JOrOBOPIB, 3a3HAYEHUX y LbOMY NyHKTI [TyGumiuHoi
nporno3uiii, a i cyma KomiciiHoi BuHaropoau bauky y rpuBHsx 3rinHo TapudiB banky, YUHHUX Ha Jary 3[IHCHEHHS oneparii.
Po3mip xomiciiiHOi BHHArOpoan, Bu3HaueHuH y Tapudax B MpOIEHTHOMY CITiBBITHOIICHHI, BU3HAYAETHCS Y MPOICHTAX B CyMH
omeparlii, 32 TIPOBEICHHS SKOi BOHA CIIHCYETHCS (CIUIAYYETHCS), a SKIIO OIEpallis MPOBOIUTHECSA B 1HO3EMHI BalltOTi, po3Mip
BHHArOpoJM TaKOX MepepaxoBYeThCs B TPUBHI 32 oiliiiHUM Kypcom, BctaHoBieHUM HBY Ha nens ii ciaty (cimcanHs);

"  TPOIIOBI KOIITH, SIKi 3apaxoBaHi Ha Oynab-akuii [loTounuii paxyHok banky momunkoBo 3 BuHM KiieHTa Ta/abo 3 BUHH
Banky Ta/abo 3 BUHU Oyab-SKHX TpeTiX 0ci0. baHk BU3HAuae 3apaxyBaHHS KOIITIB sIK Take, 110 3/iHCHEHE TIOMHIIKOBO, Ha
BJIACHUH pPO3CYyJ Ha MiJACTaBl HAJIEKHHNM YHHOM O(GOPMIICHHX ITOKYMEHTIB, a TAKOX 3TAHO BHYTPIIIHIX JTOKYMEHTIB
Bbanka y BiZIOBITHOCTI 10 3aKOHOJABCTBA Y KpaiHU.

=  CcyMmu 3apoOiTHOT TUTaTH, CTUIEH i1, TEHCIi, COIiaTbHOI TOIOMOTH Ta IHITUX MepeadadeHnX 3aKOHOM COIliaJbHUX BUILIAT,
sIKi HaaidnwM Ha [oToYHME paxyHOK, 1110 He nepeadadae TakuxX 3apaxyBaHb, JJIsl HOAAJBIIONO 3apaxyBaHHS TaKHX CYyM
Ha okpemuil [loTouHWE paxyHOK, MPU3HAYCHHWHA AJI1 3apaxyBaHHS 3apOOiTHOI MaTH, CTUMEHIIi, MeHcii, comiambHOI
JIOTIOMOTH Ta 1HIIWX Mepen0aveHnx 3aKOHOM COIiaJIbHUX BHILIAT Ta iHINUX 3apaxyBaHb, 32 YMOBH HasBHOCTI y Kiienta
TAKOr0 OKPEMOro paxyHKy B baHky abo moBepHEHHS IMX KOILITIB IUIATHUKY y Pa3i HEBIAMOBIHOCTI IpoBeeHOT onepariii
pexxuMy ¢yHKIiOHYBaHHS II0TOYHOTO paxyHKYy.

" CyMH KOWITIB, ciutayeHi bankom y Burisiai mrpady 10 opratiB Aep:kaBHOI MOJIATKOBOI CIIyOu, y BUNaAKy ko KiieHt
npu Binkputti [loTouHoro paxyHky(kiB) He npoiHpopmye baHk mpo Te, o BiH 3apeecTpoBaHMi K (i3uuHa ocoba-
mignpueMens abo sk (iznyHa 0coba, siKa 3IMCHIOE He3alexHy NpodeciiiHy IisulbHiCTh/camo3aiinsta ocoba. Inmn

54



miatexi, mo Oynu crutadeHi baHkoM B pe3ynbTaTi 3acTocyBaHHS g0 bBaHKy CaHKIIM dYepe3 IMOMMJIKOBI, BHHHI,
nportunpaHi 1ii KiienTa a6o ioro JloBipeHoi ocoOu.
7.2.Croponu moromwiu, 1o 3ailicHeHHs bankom niii, Bkazanux y 1n.7.1 miei IlyOmiunoi mpomosuiiii He mHOTpedye
JoaaTkoBoro noroykeHHs 3 Kimienrom/orpumanns Bin KiieHTa noaaTkoBUX JOKYMEHTIB, B TOMY YMCi oopMileHHS 3asBOK Ha
JIOTOBIpHE CIHMCaHHs/3asB PO KYMIBIIIO/IPOJaX iIHO3eMHOT BAJIFOTH JUISL CIUIATH CyMHU KOMICIHHOT BUHaropoau bauky.

PO3/ILI 8.
BIAIIOBIIAJIBHICTH CTOPIH

8.1.KutieHT 3aaBjsI€ Ta MiATBEPAKYE, 1IO:

8.1.1.Booztie BciMa HEOOXIIHMMHU JOKYMEHTaMH, 110 HEOOXiHi JUIsl yKnaaeHHs J[oroBopy, Ta Mae 31aTHICTh BUKOHYBaTH
J0r0 YMOBY;

8.1.2.He 0OMexeHMH B IPaBO3AATHOCTI Ta JII€3IaTHOCTI, @ TAKOX I10 BITHOIIEHHIO 1O HHOTO HE MOPYIIEHO KPUMiHAIBHOI
CIIpaBH, CIIPaBH PO BU3HAHHS HOTO HEMi€3MaTHUM Y OOMEXKEHO Ji€3aTHUM;

8.1.3.He iCHy€ aKTy BIATIOBITHOTO YIOBHOBAYKEHOTO OPTaHy, 3TigHO sKoro KimieHT 3HaX0quBCS O Y pO3IIYKY;

8.1.4.BiH He 3milicHOBaTHMe (HiHAHCOBI omeparmii, SKi MICTATh O3HAKH Jeraii3amii (BiAMHUBaHHS) TOXOJIB, OJCPKAHUX
3TMOYMHHUM [IUIIXOM, a00 (hiHaHCYBaHHS TEPOPU3MY Ta (piHAHCYBAaHHIO PO3IIOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS;

8.1.5.1foro He BKIIIOYEHO A0 TEpeliKy oci0, MOB’S3aHUX 13 3MIMCHEHHAM TEPOPHCTUYHOI IisUNTBHOCTI a0 IIONO SKUX
3aCTOCOBAHO MIKHAPOIHI CAaHKIIIT;

8.1.6.1s [Ty6Omiuna mpomo3wuilist Ta JJorosip He cynepedyars Oyab-sKUM JOTOBIPHUM OOMEKCHHSM, 110 € 000B SI3KOBUMH JJ151
Ktienra;

8.1.7.Ha nmeHbp yknageHHs JloroBopy BiICYTHI Oyab-siKi NHEpEeMIKOAM s HOro BHUKOHAHHS, Ta Oyab-sKi CyAO0BI
po3ciinyBaHHs (CIOpH), PO3CTiAyBaHHS 3 OOKY JAep)KaBHHUX KOHTPOJIIOIOYHMX OpPraHiB, MO0 MOXYTh iICTOTHO Ta/ab0 HEraTHBHO
BIUIMHYTH Ha (hiHAHCOBUIA CTaH Ta KPeIUTOCIIPOMOXKHICTh KitieHTa;

8.1.8.nanani Kiientom y bank n1okyMeHTH He MICTATh Oyb-SIKMX HEJIOCTOBIPHUX BIIOMOCTEH, CKJIa/ieHi Ta/abo OTpUMaHi B
MOPSIIKY, TepeadadeHOMY YMHHIM 3aKOHOIABCTBOM YKpaiHu;

8.1.9.BiH NOBHICTIO pO3yMi€ Ta BBaXkae CIIPaBeIUTMBHMH o0 cebe Bci yMmoBH wmiei [1yomiunoi nmpomo3umii Ta JJorosopy,
CBOI IIpaBa Ta 000B’SI3KH 32 JJOrOBOPOM 1 HOTOJUKY€ETHCS 3 HUMH.

8.2. KilieHT rapaHTye, 10 Ha MOMEHT yKJaJeHHS JloroBopy He iCHye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAJECKHOMY
BHKOHaHHIO J[oTOBOpPY (CYIOBI cIIpaBH, MafHOBI BUMOTH TPETiX OCi0 TOIIO).

8.3 .Kiient Oepe Ha cebc MOBHY BiAMOBINANBHICTH 32 HEJOCTOBIPHICTH HamaHOi baHKy iH(popMarii Ta JOKYMEHTIB IS
BiZIKpUTTsl PaxyHKiB BifmoBinHo 1o wiei [1y0miuHoT mpomno3uiii ta 1uist mpoBeieHHs onepanii 3a PaxyHnkamu.

8.4.CTopoHH HECyTh BiIIMOBINANBHICTh 32 HCBHKOHAHHS Ta/a00 HEHAJC)KHE BHKOHAHHS CBOiX OOOB’SI3KiB, mepeadadeHuX
JIoroBOpoM BiMOBIHO 0 HOPM YMHHOI'O 3aKOHOMABCTBA YKpainu Ta ymoB [Iponykry banky.

8.5.Y pasi nputartHeHHs baHKy 10 BiAMOBiZANIBHOCTI 3a mopyiieHHs KIieHTOM BaJIFOTHOTO 3aKOHOABCTBA, 110 CTAIOCS 3
BuHM Kiienra, KiieHT BimkooBye banky 3aBaaHi 30uTkH y HOBHOMY 00Cs3i.

8.6.bank He Hece BiamomimampHOCTI mepen KiienTom 3a cymepeuku Mix [epskaremem IIK i ToproBmem/6aHkoM, mo
npuiiMae KapTky, 30kpeMa, 3a Cynepedky, [0 BUHUKAIOTh y 3B’SI3Ky 3 HM3BKOIO SIKICTIO ToBapy abo oOciyroByBaHHs. baHk He
BiINIOBiaNIbHUIA 3a TOBapH (podotu, mocimyru), Hagani depxkaremo [1K BiAMOBiAHUM TOPrOBIEM.

8.7.bank He Hece BimmoBimameHOCTI mepen KiieHTOM 3a KOH(QIIKTHI CHTyamii, IO MOXYTh BHHUKHYTH Y 3B 3Ky 3
BimMoBoI0 [eprxarenro B mpuitomi KapTku st oruraté ToBapis (poOiT, MOCTYT) Y TOPTOBIIIB.

8.8.bank He Hece BimmoimambHOCTI mepen KimieHTOM y BHUNIAOKy, SIKIIO HOpyIIeHHsS baHkoM momoxkeHb JloroBopy 3a
IMponykrom baHky cTano HaciiAKOM TeXHIUYHHUX 3001B y poOOTI anapaTHUX 1 MPOrpaMHHUX 3aco0iB, sIKi 3a0€3MeUyI0Th ITPOBEICHHS
omepariii 3 Kaprkamu (BiJKIIOYESHH/YIIKODKEHHS EJIEKTPOXKUBICHHS 1 Mepex 3B’s3Ky, 3001 IporpamHoOro 3abe3neueHHs
MPOIIECUHTOBOTO IIEHTPY, TeXHIYHI 3001 y po0OOTi KaHamiB 3B’s13Ky IIMaThHKHUX CUCTEM i iHIINI CHUTYyAIil), sSIKi CTAaHCS HE 3 BHHU
banky.

8.9.KutieHT Hece BiJNOBINAIBHICT 3a BCl omneparlii, 3aiiCHeH] 3 BUKOpucTaHHsAM ycix KapTok (B T.u. [loBipeHHM ocodam
KrienTa), BOpoOBX BCHOTO CTPOKY KOPUCTYBaHHS HHMH, a TakoX MpoTsroM 90 (meB‘saHOCTA) KaJleHIAPHHUX JHIB Mmicis
3akputTTs PaxyHky ta npunmHenHs nii Kaprku. Ha KiieHra nokmamgaersesi 000B’ 30K morameHHs1 3a00prosaHocTi o PaxyHKy,
BKJIFOUAIOYH 3a00proBaHiCTh, sIKa BUHUKJIA B pe3ynbTaTi Aii JloBipeHnx ocio.

8.10.KuieHT Hece MOBHY BiJNOBiAANBHICTH 32 BCi omneparii, 37iiiCHEHI 3 BUKOPUCTaHHAM BTpadeHMX/BKpajgeHnx Kaprok,
3[ifiCHeHI 70 MOMEHTY ImoBijomiieHHs banka mpo ¢axr kpaxikku/Brpatn baHKy, a Takox 3a omeparii, mpoBeJeHi Micis
pos6iiokyBaHHs KapTku, MpoBeIeHOro B MOPS/IKY, BU3HAYEHOMY yMoBaMu BijnosigHoro [Iponykry un Tapudamu banky.

8.11.KitieHT Hece MOBHY BiJMOBINANBHICTH 32 MOXIINBI BTpaTH KomTiB Ha [loTouHOMY paxyHKy 3 BukopuctanHsaM I1K, ski
CTajM HacHiIKOM Kommpomerarii KapTku y pasi BiztmMoBu B HajaHHI banky iHpopmanii mpo cBoi KOHTaKTHI HOMepH Tesie(OHiB
(3oxpema — Homepy ¢dinancoBoro tenedony), (akxciB, agpecw eIeKTPOHHOI MOIITH, HaJaHHSI HEIOCTOBIpHOI iH(opmamii mpo
KOHTaKTHI HOMepH TeledoHiB, GakciB, aapecu eIeKTPOHHOI MOMTH ab0 HECBOEYACHOTO TMOBIIOMIICHHS MPO 3MiHY KOHTAaKTHUX
HOMepiB TeneoHiB, (hakciB, aIpecH eIeKTPOHHOI TOIITH.

8.12.KitieHT Hece Bci PH3HWKH, MOB’A3aHi i3 3MIMCHEHHSAM omepamiil 3 BukopuctanHsM Kaprtkun y POS-tepminamax, mo
oTpedyroTh 000B’s13k0Boro BBeaeHHs [IIH mpu pospaxyHkax 3a ToBapu (poOOTH, IMOCIYTH) y TOPriBedbHIH Mepexi, OCKUIbKH
Ipy 1X 371MCHEHI iCHye BUCOKMI PH3MK HECAHKI[IOHOBAHOTO OTPHMAHHS TpeTiMH ocobamu iHpopmanii npo Kaprtky 3 meroro ii
MOJATBIIOT0 HE3aKOHHOTO BHKOPHCTaHHS, IO MOXKE 3aBAaTH MarepianbHux 30uTKiB KitieHTy. MOKINBI HeraTMBHI HaciiJIKU
3a3HaueHMX AiH JlepkaremniB € BUKIIOYHUM pruznkoM Kitienra.
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8.13.Y Bumaaky HeBUKOHAaHHSA KilieHTOM MOKIaJeHUX Ha HHOTO 000B’sI3KiB BiAMOBiMHO a0 i€l [TyOmiuHOoiT mpomo3urtii, mo
MPU3BEIO JI0 3amoAisiHHs baHKy 30WMTKIB, 10 SKHUX NPHUPIBHIOIOTHCS TPOIIOBI CyMH, BHUIUIadeHi BaHKOM 3a Hacmigkamu
3aCTOCOBAHMX KOHTPOJIOIOUHUMH JEp)KaBHUMHU oOpraHamMu (iHAHCOBMX CaHKIIH Ta/ab0 TIO30BHUX 3asB YW MPETEH3IH,
npen’siBeHUX 10 banky 3 6oky Kiienta abo Tperix oci0, BimHOCHO omepariii 3a Paxynkom, KimieHnt crnmadye banky mrpad y
MTOBHOMY PO3Mipi TaKuX 30UTKIB 3a KOKHUAN BUTIAJ0K ITOPYIICHHS CBOiX 3000B’s13aHb.

8.14. baHk BiAmoBizae 3a MOpyLIEHHs CBOIX 3000B’s3aHb BIAMOBITHO 0 MOJIOKEHb JIOroBOpY Ta YMHHOTO 3aKOHO/IABCTBA
VYkpaiHu, B TOMY 4UCIIi HOpMAaTHBHO-IpaBoBHX akTiB HBY.

8.15.baHK He Hece BIINOBIANBHOCTI 3a HemepepaxyBaHHS a00 HENpaBWIbHE IepepaxyBaHHs KOIUTIB 32 JAOPYYCHHSIM
Kiienra, HagaHoro BiANMOBIAHO 110 Moj0okeHb 1iei [TyOniuHoi nmporno3uiii, SKIIo 11 CTajxo0 HacliAKOM HENpPaBHIBHOTO 3alIOBHEHHS
KiieHTOM pO3paxyHKOBUX IOKYMEHTIB, 3a3HaueHHs KilieHTOM XWOHMX (IIOMMJIKOBHX) IUIATDKHHX PEKBI3UTIB, HECBOEYACHOTO
nornepeKeHHs baHKy 10710 3MiHU CBOiX PEKBI3HTIB.

8.16.bank He posrmsamae mpereHsii KiieHTa momo HemocTadi TOTIBKOBHX KOIITIB Ta HE HECE BiATOBIAJBbHICTH 3a
HEeIOoCTady WX KOINTIB, SKIIO HEJOCTada BHABICHA TPU IEpepaxyHKY TOTIBKM 3a MeXaMH MpuMimeHHs baHky 0e3 ywacti
npeacraBHuKa baHky.

8.17.hank Hece BINMOBINAIBHICTH 3a omepamii, mo Oymu 37iificHeHi 0e3 BukopmctanHs KapTku mix gac mepeOyBaHHA
Kaptku B «Crom-crimcky».

8.18.baHK He BiIIOBiIaE 3a BIAMOBY TPEThOI CTOPOHH MPUIHATH 0 oruiaTh KapTKy, a Takoxk 3a JIIMITH Ta 0OMEXEHHS IPH
BUKOpHCTaHHI KapTku, BCTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTbh HOPYILITYBaTH iHTepecu Jlepxkarens.

8.19.bank He Hece BiamosigambHOCTI nepen Kiientom 3a komrn Kiienta Ta momanpmmii ix pyx mo Paxysky micis
nepenaui bankom Jlepkarento Kaptku Ta nepenadi ado nosinominenns bankom [Jlepxaremo I1IHy, y nopsaxky, BCTaHOBIEHOMY
uuM [JoroBopom.

8.20.bank He Hece BimnoBimanbHOCTI nepen Kiientom 3a ycnimHo 3xificHeni Onepanii, Ast 341iCHEHHS SKUX HEO0OXiTHO
seoautu [11H.

8.21.bank He Hece BiAMOBiNaNBHOCTI 3a KomTH KitieHTa Ta moganeImuii iX pyx micis cniucaHHs 3 PaxyHKy.

8.22.baHK He Hece BiAMOBiAaIbHOCTI mepes KitieHToM 3a HecaHKITioHOBaHi octaHIM Omnepartii 3 Bukopuctanasam Kaptku y
pasi BinmoBu [epxarens 3a0mokyBati KapTky y BiImoBigHOCTI 10 BUMOT HBOTO JloroBOpY.

8.23.banK Hece BiINOBIMANBHICTH 3a 30epeskeHHs Beiel iHpopmanii crocoBHO Kirienra ta JloBipeHoi ocobu Ta PaxyHKy um
oriepariiif 1o HbOMy, KpiM BHIIa/IKiB, IepeA0adeHNX 3aKOHOJABCTBOM Y KpaiHH.

8.24.bank He Hece BimmoBimanbHOCTI mepen KilieHTOM 3a BUHUKHCHHS KOHQ)IIKTHHX CHTyaliil mos3a cdepor itoro
KOHTPOJIIO, TIOB’sI3aHUX 31 3005IMU B poOOTI CHCTEM OIUIaTH, PO3paxyHKiB, 0OpOOKH i1 Iepeayl JaHuX.

8.25.Yknanauusm Biamosiguoro JJoroopy 3a IIpoaykrom Banky 3rigHo g0 mojoxens miei [Tyomiunoi mpono3uii Kimienrt
MiATBEPXKYE, L0 BiH B MOBHIH Mipi O3HaWOMJIEHWH 3 TOJIOKEHHSMH 3aKOHOAABCTBA YKpaiHM y cdepi KpHUMiHAIBHOT
BIJINIOBIJAJILHOCTI 32 BUMHEHHS JIiH, 1[0 MAIOTh 03HAKH [IaXpaicTBa Ta/abo0 maxpaicTa 3 iHAHCOBUMH PECypCcaMu.

8.26.KitieHT TiATBEpIKYE CBOE PO3YMIHHS 1 3roAy 3 THM, IO IIBUINEHI PU3UKH 32 BUKOPHCTaHHA iHPOpPMAaLiHHUX
pecypciB [HTepHET Hece criokuBad (aOOHEHT), B TOH 4ac, sk baHk He Hece BiINOBITaTbHOCTI 32 Oy/Ib-sKi BTpaTH a00 30UTKH, TKUX
MPSIMO YU OTMOCEPEIKOBAHO 3a3HAB CIIOKMBad (a0OHEHT) YW TpeTi 0coOM BHACIHIAOK BUKOPUCTAHHS iH(pOpMAIitHHX pecypciB
[HTEepHET UM HEMOXJIHMBOCTI iX BUKOpUCTaHHS, Ta KITiEHT TakoX MiATBEPIXKYE CBOIO OOI3HAHICTH 1 3rOJy 3 THM, IO BiATIpaBKa
Bankom nokymentiB KiieHTy, B T.4. JIMCTiB-BinNOBige#l Ha KIIiEHTChKE 3BEPHEHHS, BIIOMOCTEH MpO pyX KOIITIB MO PaxyHKY
Kiienra na Hamany KiieHTOM enekTpoHHY aapecy Oyne 3aiHCHIOBATHChH 4epe3 Jukepena IHTepHeT, siki He MaloTh J0CTaTHBOTO
PiBHS 3aXUCTy iH(pOpMAIii.

8.27.Yxuananusam Joroopy KiieHT miaTBep/pkye, 1O BiH 0 MOMEHTY YKIIaJIaHHS Takoro J[oroBopy oTpuMaB IOBHY,
JIOCTYIHY Ta BUUEPNHY iH(opMaIliro mo10 ymoB Hagauus Kpenury/ JlimiTy oBepapadty 3a JloroBopoM, a came — 1010 CYKYIHOT
BaprocTi Kpenury 3 ypaxyBaHHSIM NPOLIEHTHOI CTaBKHM 3a HHMM, IIEPETIKOM Ta PO3MipoM Bcix kowmiciii (tapudiB) banky, 1o
OB’ sI3aHi 3 HaJIaHHAM, 00CITyroByBaHHsM 1 noramenHsm Kpenury/Jlimity oBepapadty , 070 po3Mipy IOMICSYHUX IUIATEKIB Ta
OpIEHTOBAHOT CYKYNHOI BapTOCTi MOJOpok4aHHi KpeanTy, BpaxoBylouum po3Mmip Komicii 3a 0OCIyroByBaHHS KpPEIUTHOL
3a0oproBaHocTi (Tapudis).

8.28. Bank 3000B's3aHUI TapaHTYBAaTH TAEMHUIO OAaHKIBCHKHX PaxXyHKIB, OIlepalliii 3a paXyHKaMmH i BiOMOCTEW Ipo
Kitienra. BigoMocri npo oneparii Ta 0aHKIBChKI paXyHKH MOXYTh OyTH HanmaHi Tutbku KiieHTy abo Horo mpeactaBHHUKY. [HITIM
ocobam, y TOMY YHCIIi OpraHaMm JIep»aBHOI BJIa/id, IXHIM ITOCaZIOBHM 1 CITy’KO0BUM ocobaM, Taki BiZIOMOCTiI MOKYTh OyTH HajaHi
BUKJIIOYHO Y BUIIaJKaxX Ta B MOPSIKY, BCTAHOBJICHUX 3akoHOM YKpainu «IIpo 6aHky i GaHKIBCHKY JiSUTBHICTB.

8.29. BignoBinaannicTh Kitienra.

8.29.1.KuieHT HEce BiAMOBIANBHICTh 32 HECBOEYACHE Ta HEHAJIS)KHE BUKOHAHHSA YMOB J[OrOBOPY BiJIMOBITHO /10 YHHHOTO
3aKOHOJABCTBa YKpainu i JloroBopy.

8.29.2 KimieHT Hece MOBHY BiAINIOBINANBHICTH MO BCIX OMeparisx, 3AiMCHEHHX Mo Horo PaxyHkam, B TOMy dHCI MO
onepaniax 3 BukopuctaHasMm [IK, Bxirrouatounm omepanii, 3midicHeni [loBipernmu ocobamu KiieHTa BIPOJOBXK BCHOTO CTPOKY
KOPHCTYBaHHS HUMH, a TAKOX MPoTsIroMm 90 (1eB‘siHOCTa) KaJIeHIapPHUX AHIB mmicis npunuHeHHS Aii JloroBopy.

8.29.3 KuieHT Hece MOBHY BiINOBIAAIBHICTD 32 3200proBaHicTh Mo PaxyHkax, BK/IIOYal0YH 3a00pTrOBaHICTD, sIka BHHUKAE B
pe3ynbTati onepaliit/Tpan3axiii, 3aificaenux Jepxatenem nonatkoBoi [1K ta/abo JJoipeHO0 0c000¥10.

8.29.4.Ilpu wnenoramenui Kimienrom 3aboproBanocti mnepexn bankom 3a  JloroBopoMmM, B T.4. HeNOrameHHi
HecankiionoBanoro osepapadTy, HecuiaTi KOMIcCiiiHOI BHHaropoau BinnoBigHO 1o Tapu¢iB y CTpOK, BH3HAYEHHH yMOBaMH
JoroBopy, KiieHT rapaHTye noramieHHs 3a00proBaHOCTI BciMa HaJE€XHHMH HOMY KOLITaMM, MaiHOM, MaHOBMMHU HpaBaMu
TOLIO, TIPH 1IbOMY baHK Mae mpaBo caMOCTiifHO 3/1iHiCHIOBATH CIIMCAaHHS TPOIIOBHX KOIUTIB BIAMOBIAHO /10 yMOB 1boro Jloroopy,
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Ha TIOTallleHHs 3a00oproBaHOCTi. BkazaHe MOJOKEHHS € mpaBoM, ajle He 000B’si3koM banky, 1 He 3BumbHse KirieHTa Bif
BiIMTOBIAAILHOCTI 32 HECBOEYACHE BUKOHAHHS IPOIIOBHX 3000B’s13aHb 3a 1TUM J[0oTOBOpOM.

8.29.5.KiieHT Hece MOBHY BiANOBINAIBHICTH 3a OIUIaTy BCiX omepaniid 3a [1K, 3aiicHEHNX Ticisl X BTpaTH, BUKPAICHHS
abo BuOyTT 3 KopuctyBaHHs Jlepxartens [1K ta/a6o Jlepxkarens nogarkoBoi [1K y Bumankax, sKimo:

- Ha MOMEHT 3JiicHeHHs Takoi omnepaiii Jepxxarens [1K Ta/abo [epxartens nogarkosoi [1K He moBimomuny bank mpo

Bunanok kpaaixku/srparu [1K y mopsiaky, BcraHoBieHoMy JloroBopom;

- orepaiiiro 0yi0 3ICHEHO 10 MOMEHTY a00 B MOMeHT nocTanoBkH [1K y Cton-crnucok;

- omepauis Oyna 3xiificHeHa Oe3 mpoBeAeHHS ABTOpH3allii, SKIIO 1€ HE CYNEpPeYHTh HOPMATHBHUM JOKYMEHTaM 1
npaBwiaM [lnariknoi cucremu, a IIK Jepxkarens 1K Tta/abo Mepkarens nomarkoBoi IIK 3a ix iHimiaTHBOIO
Oyna/Oysu mocTaBiIeHi Juiie y eneKTpoHHuH CTOoI-CIHCOK;

- omepauis Oyna 3xiificHeHa Ge3 mpoBeAeHHS ABTOpH3alii, SKIIO 1€ HE CYNEpeYHTh HOPMATHBHUM JOKYMEHTaM 1
mpaBmwiaM IlmaTtikHOi cmctemu n0 MoMmeHTy mocraHoBku [IK y wmikzapomuuit CTON-CHHMCOK BiANOBITHO [0
pernamenty IInartixHoi cuctemn.

8.29.6.KumieHnT 3a mepmor0 BUMOTOI0 baHKy HeraiHO BimIIKOJOBYe 30MTKH, 3aBaaHi baHKy BHACTiIOK HEBHUKOHAHHS
(HeHaIeXHOTO BUKOHAHHSA) YMOB [loroBopy.

8.29.7. KiieHT Hece MOBHY BiAMOBINANBHICTH 3a Bci omepamii 3 BukopucTaHHsAM I[IK, s mpoBemeHHS SIKMX HEOOXiTHO
oty [1IH. Taki onepauii He MoXxyTh OyTH ockapxeHi KilieHTOM, OKpiM omepaliii, NpoBeIEHNX BHACIHITOK TEXHIYHUX 3001B
0aHKOMATIB Ta TEPMiHAIBHOTO 00JIaTHAHHSI.

8.29.8.KuieHT He Hece BIANOBINANBbHICTH 32 ABTOpH3alito, Mo mnposereHa 3a [1K micns 3pidicHEHHS NPU3YMUHEHHS
(6noxyBanns) I[IK BankoM 3rimHO TepMiHIB BH3HAYCHHX B I1bOMY J[OrOBOpi Ha OCHOBI OTpUMaHOr0 bBaHKOM BiAMOBITHOIO
noBigomiuenns Bia Jlepxkarens/Kiienra 3a renedponamu Call-uentpy banky, npo BTpary abo il He3aKOHHE BUKOPUCTaHHS 1HITUMHU
ocobamu abo xonu Kiient/[depxatens [1K nosene, mo IMIH — kox, abo inma indopmaris, sika qae 3MOTy 1HILIIOBaTH IUIATKHI
ormeparii AUCKpeIuTOBaHUi(-a) (CTaB BimoMuUil Oyab-sIKMM TpeTiM ocobam mo3a Boeto Kirienra/ [Jepxarens [1K).

8.30.BinnoBiganbHicTe banky.

8.30.1.bank Hece BIiAMOBINANBHICTH 32 HECBOEYACHE Ta HEHAJIS)KHE BUKOHAHHS YMOB JlOTOBOPY BiNIMOBITHO O YHHHOTO
3aKOHOJaBCcTBa YKpainu i JloroBopy.

8.30.2.bank Hece BiAMOBIOAIBHICTE 3a:

- 30epexeHHs KomTiB, po3MinieHnx Kirientom Ha PaxyHKy;

- NPaBUJIBHICTh BiJOOpaXKeHHs orepalliii 3a PaxyHkowm;

- pO3ToJIONICHHST OaHKIBChKOT TaeMHHUIN cTocoBHO Kiienta Ta/abo [lepkarens nomarkosoi ITK, Ta omepariit 3a
PaxyHKkoM 3a BUHSITKOM BHIAJIKIB, IO NepepdayeHi JJoroBopoM Ta YNHHIM 3aKOHOJJABCTBOM Y KpaiHH.

8.30.3.bank He Hece BINNOBiAANBHICTH 3a omepauii 3 BukopuctanusMm [1IK y Bumaakax mopyiieHHs kiieHToMm I[IpaBumn
kopuctyBauus [1K Ta cBoix 3000B’s13aHb BiIOBIIHO 10 YMOB I1b0r0 JloroBopy.

8.30.4.baHK He Hece BiAMOBINAIBbHICTH 32 BAHUKHEHHS KOH(IIIKTHUX CUTYaIlild 11032 CPEeporo HOTO KOHTPOJIIO.

8.30.5.baHK He Hece BINMOBINANBHICTH 32 BIAMOBY TpeTiX cTopiH Bix mpuitomy IIK mo cmratu 3a ToBapu (mociyru) abo
BHU/1a4i TOTIBKH.

8.30.6.baHK He Hece BiAMOBINAIBHICTE 32 AKICTh TOBApiB, POOIT Ta MOCIyYT, MpuAdaHuX 3a mormomororo [1K.

8.30.7.baHK He Hece BIANOBIHANBHICTH 3a CHTYyAIlil, TOB'A3aHi 31 300eM pobotu IlmatixkHOi cuctemu, 3aco0iB 3B'SI3KY,
cucteM 00poOKH 1 mepenadi JaHUX, 0 3HAXOIATHCS 103a ceporo BIUTHBY baHKy.

8.30.8.baHK He Hece BiAMOBIAaIBHICTE 3a ONepallii, MPOBEACHI 3a JOMOMOI0K0 He3aXHIICHUX KaHAIB 3B’ SI3KY.

8.30.9.bank He Hece BIJNOBINANBHICT 32 HECBOEYACHE 3apaxyBaHHS KOIITIB Ha PaXyHOK, SKIIO e CHPUYMHEHO
MOMUJIKAMH 1HIIIaTOpa nepekasy Nnpu 3a3Ha4yeHHi pekBi3uTiB Paxynky KiieHta Ta He Hece BiANOBINAIbHOCTI 32 CTPOKH Ta YMOBH
nepepaxyBaHHs T'POIIOBHX KOIITIB, 1[0 3apaxoBaHi yepes iHIII opraHizauii Ta GpiHaHCOBI ycTaHOBH Y KpaiHu.

8.30.10.bank He Hece BIANMOBINANbHICTH 3a onepauii 3 BukopucranusMm [IK, skmio taki omepauii 3ailicHeHI TpeTiMu
ocobamu 3a 3roJiot0 abo HenodamicTio KitienTa, a Takox, sIKIIO Taki onepauii 3aiicHeHi ocodamu, sikuM Kiient nepeaas [1K. Cymu
TaKWX OTepalliid, a TaKoK CyMH KOMICIH 3a Taki oneparii, misaraots ciucanaio 3 KP Kiienra.

8.30.11.bank He Hece BINMOBINANBHICTH 32 30uTKH KitieHTa (HE3aJIe)KHO Bif po3Mipy JTaHUX 30UTKIB), IO MOKYTh CTaTHCS
BHACJIJIOK IIaXpaichkux omepariii i3 BukopuctaHasM [1K a6o pexsizuti [1K, a Takox BHacnigok mopymeHas KiienToM Ta/abo
nepxkateneM nonarkosoi [1K, Ta/abo nosipeHoro oco6oro ymoB /lorosopy.

8.30.12.bank He Hece BIIMOBIAAIBHOCTI 32 MOXJIMBI HE3py4HOCTI Ta/abo 30MTKH, siKi Moke mMoHecTH KIilieHT BHACIiOK
OTpPHUMaHH1/BUKOPUCTAHHS JOAATKOBUX MOCIYT, 10 HaxatoThest K1 baHky, sIKI0 3aMOBJICHHS IOCTYT 3/iICHUIIN TpeTi ocodu, 1o
ycninmHo npoimay ["onocoBy ineHTH KA.

8.30.13.bank He Hece BiamoBimambHOCTI mepen KiienTtom 3a omepartii, 3milicHeHi 3 BukopuctanusMm [IK Kiienra, mms
3ailicHeHHs sikux HeoOximHo BBoauTH [1TH, CVV2, a Takok 3a onepaiiii, mpoBe/eHi 3a JOMOMOT'0I0 HE3aXHUIIEHNX KaHATIB 3B’ 13Ky
(Internet, TenegoHHI Mepexi, MOMTA TOIIO), Ta 3a MOMJIHMBE pO3roJomeHHs iHQopMalii 3a IloToyHMM paxyHKOM 3
BukopuctanuaM [1K, nepeganoi bankoM i3 3aCTOCYBaHHSIM TaKOTo 3B’S3KY.

8.30.14.Y pasi neotpumanus Bin KiieHta moimomieHHst npo kpaaikky ado Brpary 1K, posrosmomenns [1IHy Tomo, a
TaKOX JI0 OTPUMAaHHS TaKOTO MOBiOMIICHHs, baHk He Hece BiAMOBITATBHOCTI 3a ITUIATKHI Ollepallii, iHIlliHOBaHi 3a TOTIOMOTOI
uiei ITK a6o 3 BUKopHrcTaHHAM i1 PEKBI3UTIB.

8.30.15.baHk 3BUIBHSAETHCS BiJ BiNIMOBINANIBHOCTI 32 YacTKOBE a00 MOBHE HEBHUKOHAHHS JOTOBIPHUX 3000B’s3aHb y pasi
HAacTaHHS yYMOB, IIIO 3HAXOJATHCS I03a ceporo BMBY baHKy (MpHHAHATTS 3MiH B YMHHOMY 3aKOHOAABCTBI, Ail Aep>KaBHUX
OpraHiB, HECIIPABHOCTI B TEXHIYHHX 3ac00ax, sIKi He HajlexaTh baHKy TOIO), Ki yHEMOXKJIMBIIIOIOTH BUKOHAaHHS JloroBopy.
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8.31. 3acBiguenHss Ta rapauntii Kimienta (mas Jep:xkarteniB IIK, 3a sikumu BcTaHoBiaeHmii KpenuTHumii jgimit/
Osepapadr):

8.31.1.ITpu BcranoBnenni KpemurHoro mimiTy/OBepapadry, KitieHT 3acBiguye Ta rapaHTye:

8.31.1.1.Bin Mae HeoOXiaqHUI 0OCAT Mi€3MaTHOCTI Ta MPaBO3MaTHOCTI /IS YKJIAJICHHS Ta BUKOHAHHS 1Ib0T0 JloroBOpY; #oro
YKJIQJCHHS Ta BUKOHAHHS HE CYIEPEUUTh >KOJHUM TIOJOKEHHSIM JOTOBOpIB, YKIaieHWX KitieHTOM 3 iHIIUMH ocobamu, abo
TIOJIO’KEHHSIM 1HIINX NPaBOYMHIB, Aisl IKUX MOIIMPIOEThcs Ha KitieHTa;

8.31.1.2.Ha wmomeHT ykianeHHs 1poro JloroBopy BiH BOJIOZI€ JIOCTaTHIM pIiBHEM IUIATOCIPOMOXHOCTI 1
KPEIUTOCIPOMOKHOCTI, HEOOXIIHUX JUIS BYACHOTO BHUKOHAHHS HHMM CBOIX 3000B’s3aHb 3a nuM JIoroBOpoMm; Ha MOMEHT
yKJlaJieHHs1 nporo JloroBopy He icHye 1 HOMy HeBiJioMi 0OCTaBHMHH, SIKI MOXYTb HEraTHBHUM YHMHOM BIUIMHYTH Ha CTaH HOTro
IUIATOCTIPOMOYKHOCTI 1 KPEAUTOCTIPOMOXKHOCTI;

8.31.1.3.He icHye Hisixoro BimoMoro KiieHTy cynoBOro mpoBajpKeHHst a00 po3CiligyBaHHS/IEPEBIpKH 3 OOKY Aep>KaBHUX
YM IHIIAX OpTaHiB, SKi MOXYTh CYTTEBO HETAaTWBHO BIUIMHYTH Ha (iHaHCOBHH cTraH abo mismbHiCTH KitieHta, 00car ioro
mpaBo3aaTHOCTI abo mie3maTHOCTI Ta mpo siki bank He OyB momepemkeHui 1o ykiaganHs nporo Jorosopy;

8.31.1.4.He icHye Oymp-AKHX iHIIMX TOTOYHUX a00 MaitOyTHIX 3000B’s13aHb, AKi MOKYTh MaTH MPIOPUTET HAJl BAKOHAHHIM
3000B’s13aHb 32 1M JloroBopoM (KpiM 3000B’s13aHb, [0 MOXKYTh MATH IIPIOPUTET B CHITY 3aKOHY);

8.31.1.5.YmoBu mporo JloroBopy Al HBOTO 3p0O3yMili, BIIIOBIAAarOTE HoTo iHTepecaM (iHTEepecaM Horo ciM’1);

8.31.1.6. Bci ocobu, B TOMy YHCIII YOJIOBIK/APYKUHA, SIKI MOXKYTh 3assBUTH CBOI IIpaBa Ha MaliHO, sike Ha0yTe HUMH 3a 4ac
CIUJIBHOTO TNPOXKMBAHHS 1 HaleXHUTh iM pazoM 3 KilieHTOM Ha mpaBi cHiJIbHOI CyMICHOI BJIACHOCTI, NMOBIJOMJICHI PO HaMmip
orpumaru Kpeant/OBepapadT Ha yMOBax, BKa3aHUX B I[boMy JloroBopi Ta, BiIOBIAHO, HAaJajlk CBOIO 3TOJY Ha yKIIAJICHHS I[bOTO
Jorogopy;

8.31.1.7. KuieHr, nepex ykjiaiaHHsaM 1160ro JloroBopy, HOBIIOMJICHHI PO BCI YMOBHU CIIOKUBUOTO KPEAUTYBaHHS B baHky
Ta OPIEHTOBHY CYKYIHY BapTiCTh KPEIHTY, O3HaHOMIICHHH 3 YMOBaMH KPEIUTYBaHHS, IO IIATBEPDKYE Lie MIAMHCOM Y AHKETI -
3asBi, Ta HE Ma€ 3ayBa)KCHb, MPETEH3iN moa0 HagaHoi iHGopMmarii. Takox, minmucanHsM AHKeTH - 3asBu KilieHT miATBEpIKYE,
o mepen yKIaJaHHSIM Iboro JloroBopy BiH OyB MOBIIOMIICHHMHA PO JIMITH Ta OOMEXCHHS Ha CYMH IDIATDKHHUX OIepamii i3
BukopucTaHHaM [1K, ki OyoyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBakeHb, PETEH31H 010 HaTaHOi iH(pOopMaIii;

8.31.1.8.KumieHT 3acBimuye, MO BiH OTpHUMaB, IOBHICTIO O3HAHOMJICHHH Ta 3rOJIeH i3 3micToM Iporo JoroBopy, IIpaBmn
kopuctyBaHHA 1K, a Takox o3HaifomMIeHHH Ta 3roJeH 3 nepegdadeHnM UM JloroBopom nopsiakoM 3Minu [1paBuil, BCTaHOBICHHS
Tapu¢is Ta JTiMiTIB.

8.31.1.9.Kuient Hagae cBoro 3rony banky Ha jmoctynm 10 cBoei kpeauTHOI ictopii, 30ip, 30epiraHHsi, BUKOPUCTaHHS Ta
nomMpeHHs yepe3 bropo kpemutHuX ictopiit iHdopmarii mozao cede (B T.4. iHpopMallii, sika MICTUTBCS B Iep)KaBHUX PEECTpax Ta
iHIIUX 0a3ax MmyOJIiYHOrO KOPUCTYBaHHS) B MOPSAKY, BU3HaYeHOMY 3akoHoM Ykpainu «IIpo opranizauito ¢popmyBanHs Ta 0o0iry
KpeOUTHHX icTopiit». KimieHT miaTBepaKye, 1o nmosigomieHuid bankom mnpo Te, mo inpopmartis aas GopMyBaHHs HOro KpeanTHOT
ictopii 0yzne nepenana [IpAT «Ilepiie BceykpaiHChbKke OIOPO KPEIUTHHUX ICTOPiH», @ TAKOXK MPO MICIIE3HAXOPKEHHS 3a3HAYEHOTO
Bropo. Kiient Hamae banky mpaBo HamaBatu iHpopmariro mpo Kitienrta, mependadeny 3akoHoMm Ykpainu «[Ipo opranizarmiro
¢dopmyBaHHS Ta 00iry kpeautHuHX ictopiit», no IIpAT «Ilepme Bceykpainchke OF0po KpeIUTHHX iCTOpii» (MicIIe3HAXOMKCHHS:
02002, Ykpaina, m.KuiB, Byn.€erena Cepctioka, Oya.11), mnsa dopmyBaHHs kpenutHOI icTopii KimienTa. [linmucanusM AHKETH-
3aseu KiienT mae 3romy Ha 30ip, 30epiraHHs, BHKOPHCTAHHS Ta MOIIMPEHHS dYepe3 3a3HaueHi OIpo KpeAWTHUX icTopiit
iHpopMaii mogo cede, a TAKOXK Ha TOCTYII 31 cTopoHn banky o kpeautHOI ictopil KimienTa, iHpopMaris mpo sKy 30epiraeTecs y
3a3HaYCHHUX OIOPO KPEIUTHUX ICTOPIMH.

8.31.1.10.KiieHT 3000B’5I13y€ThCS MIATPUMYBATH IHCHICTD 3a3HadeHux y 1. 8.31. uporo JloroBopy 3acBil4eHb i rapanTiii
npotsirom nii JloroBopy, a B pa3i 3MiHM OOCTaBHH, IO BIUIMBAIOTh HA 3MICT BIJIOBIAHUX 3aCBiIYEeHb 1 TrapaHTid, HeraiHo
iHpopMyBaTH Npo e baHk Ta BXUTH BCIX HEOOXIHUX 3aX0/IB JUIsl IPUBEICHHS iX 3MICTY J10 IEPBICHUX HaMipiB, skuMU CTOPOHH
KepyBaJIMCh IPY BU3HAYCHHI BiIOBITHUX 3aCBiMYCHB 1 rapaHTiii.

8.31.1.11.Hamana Kiienry indopmairist € HOBHOO, HEOOXIAHOO, TOCTYITHOO, JOCTOBIPHOIO Ta CBOEYACHOIO.

8.31.1.12. ;ieHT CBiAYMTH, IIO BCi PH3MKH, MOB'3aHI 3 ICTOTHOK 3MiHOIO OOCTaBHH, skuMH KiieHT KepyBaBcs npu
ykiagaHHi nporo JloroBopy, KimienT mpuiiMae Ha cebe, i Taki OOCTaBHHH HE € TiJICTaBOIO IS 3MIiHH a00 pO3ipBaHHSA LHOTO
JloroBopy, a Takox HeBUKOHaHHs KiieHTOM 3000B's13aHb 32 HAM.

8.32.Ilopsinok Bpery/1l0BaHHA CHOPiB.

8.32.1.Yci cropu Ta po30iKHOCTI, IO BHHHMKAIOTh MK CropoHamu 3a MM JlOroBOpOM MiJUISTAIOTH BPETYJIOBaHHIO
HIJISIXOM B3a€EMHHX KOHCYJIBTALlIH Ta IEPETOBOPIB.

8.32.2.V pasi sixmo CTOpOoHU He 3MOXYTb JIINTH 3roJu 31 CHIPHUX NMHUTaHb IIUIIXOM IIEPETrOBOPIB, TO TAaKMH CHIp Miassrae
nepeaadi Ha po3riisif Cyy, 3TiTHO 3 YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

8.32.3.V Bumanxy BUSIBIEHHS CIIpHUX TpaH3akiiii bank 3xilicHioe mpuitHaTTsa 3BepHeHHs Kimienta wepes KII Banky ta
IIPOBOJIUTH PO3CIITyBaHHS IPUYMH 1 00CTaBUH iX BHHUKHEHHS Ha IiJCTaBi MICEMOBOI 3as1Bu KimieHTa.

PO3LT 9.
®OPC-MAKOP

9.1.CTopoHH 3BUIBHSIOTHCS BiJ BiANOBIAAIBHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS yMOB JloroBopy, SIKIIO LiE €
HaciigkoM obOcraBuH HenepeOopHoi cuimm  ((opc-mMakopHHMH — oOcTaBHMHAMM/(hOpc-Maskop), TOOTO HaJI3BHYAHHUMH 1
HEBIJIBOPOTHUMH OOCTaBMHAMH, y TOMY YHWCII CTHXIHHHM JIMXOM, aBapisiMH, TMOXKEXEI0, MacoBUM 0Oe3a/yisiM, TPOMaJCbKUM
Oe3nanysM, CTpalikaM¥, BOEHHHMH [isIMH, NPOTHIIPABHUMH JiSIMH TPETiX 0Ci0, BCTYN y [0 3aKOHOAABYMX aKTIiB, YpSIOBHX
IIOCTAaHOB 1 PpO3MOPSIDKEHb JEepKaBHUX OpraHiB, axTiB HOpMaTHBHOTO xapakrepy HBY, a Takox iHmmx oOcrtaBuH
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HernependadyBaHOTO XapakTepy, o MmpsMo abo MmoOidHO 3a00pOHSIOTH 200 0OMEXYIOTh MOMIIMBICTh HAJIEKHOTO BUKOHAHHS
CropoHamu cBOiX 3000B'si3aHb 3a UM JlOoroBopoM, sIKi BHHHWKIH Imicis mignucanas Jlorosopy, i ski CTOpoHH HE MOTIIH
nepen0aduTy 9M 3aCTEPETTH CBOTMH JTisSIMHU.

9.2.11pu BUHUKHEHHI 00CTaBHH (HOPC-MaKOPy CTPOK BUKOHAHHS 3000B’s3aHb BIOKIaAa€THCS BIAIOBIAHO HA CTPOK il IIUX
ob6craBuH. [Ipu oMy CTOpOHA, siKa TOCTpaKIayia Bix Hii ¢popc-Makopy, Mae BXKHMBAaTH BCIX MOXKIIUBUX 3aXOJliB, SIKi MOXYTh
0oOrpyHTOBaHO BUMAraTtucs Bij Hei, Ul 3MEHIIEHHS HETaTUBHOTO BIUIMBY IIMX 0OCTaBUH Ha iHITYy CTOpOHY.

9.3.I1pu BuHUKHEHHI (opc-MaxxopHUX 00cTaBuH bank Ta/ab6o KiieHT noBHHHI NpoiH(GOPMYBaTH OUH OJHOTO y OYAb-SIKUI
JoCTynHu# croci6. IHdopmanis MOBHMHHA MICTHTH JlaHi MPO XapakTep OOCTaBHH, a TaKoXX NMPUYMHHUHN 3B’SI30K MK TaKUMHU
oOcTaBMHaMM Ta HeBUKOHaHHIM bankom abo KiieHToM cBoix 3000B’s13aHb 3a uM JloroBopoMm.

9.4.HacranHs 006cTaBUH (hOpCc-Maxopy MiATBEPIKYETHCS AOBIAKOIO (200 IHIIMM BIANIOBITHUM JOKYMEHTOM) TopriBenbHO-
NPOMHUCIIOBOT MaynaTH YKpaiHW a0o IHIIUMH YNOBHOB2)KEHHMH JIEPXKABHUMH CIyKOaMH y TOPSIKY, BH3HAYEHOMY YHHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

9.5.ITicns 3akiHueHHS (hopc-MakopHHX 00cTaBUH CTOPOHH MOKIAAAIOTh YCIX MOXKIMBHX 3yCHIb IUIS YCYHEHHS abo
3MEHIIEHHS HACTIAKIB TAKNX 0OCTaBHH.

PO311JI 10.
CTPOK JIIi, MOPSAJIOK PO3IPBAHHSI TA 3MIHA YMOB JIOT'OBOPY

10.1./IoroBip HaOupae YMHHICTH Ta BBAXKAETHCA YKJIAZICHUM 3 MOMEHTY akuentyBaHHs KilieHTOM, TOOTO OTpHMaHHS
Bankowm Bin KiieHTa HaJIe)KHUM YMHOM 3allOBHEHOI Ta MiAMUCAHOI AHKETH-3asBH, Ta i€ MPOTIATOM HEBH3HAYCHOTO TEPMIHY J0
MOMEHTY HOro po3ipBaHHs a00 NPUIMHEHHS 3 MPUYMH, HepegdadeHux UM JIoroBopom (B TOMY YHCIIi /10 MOMEHTY 3aKiHUCHHS
ctpoky aii Bcix I1K, Bumanux 3rimHo nporo JloroBopy Ta 3akputts [lorouHoro paxyHky 3 Bukopuctanusm [IK, no momeHTty
3aKiHYeHHS CTPOKY nii Bcix PaxynkiB KiieHta, Bimkputux B banky Ha ymMoBax mporo JloroBopy, 10 MOMEHTY BUKOHAHHS BCiX
3000B’s13aHb 32 UM J[0TOBOpOM).

10.2.V Bunagky nepesumycky 11K Ha HOBHIA cTpok mii, JIoroBip 1ie Ha yMOBax, o Oy/IM YWHHI HA MOMEHT NEPEBUILYCKY
K.

10.3.Ilopsinok posipBanus Jlorosopy.

10.3.1.V pasi mopymenns Kiieatom ymoB mporo [loroBopy Ta/abo HasBHOCTI IHIIMX TMiACTaB, HepeadadeHUX LIHUM
JloroBopom abo Jif04MM 3aKOHOJABCTBOM YKpaiHu, bank Mae mpaBo BuMaratu posipBanHs JloroBopy, nmonepeauBum Kiienra
Oyab-SKUM JOCTYIHUM 3a BHOOpoM baHky kaHanoMm 3B’s3Ky, o nepeabaueni m. 6.3.31. uporo Jlorosopy. KiieHT moBuHEH
BIJINIOBICTH Ha monepekeHHs banky mpotrsarom 10 (mecsTH) KajdeHIAPHUX THIB 3 JaTH COPSIMYBaHHS HOMY MOIEPEIKCHHS. Y
pa3i HeOTpUMaHHS BiJIOBI/I MPOTSTOM 3a3HAUYEHOTO CTPOKY, BaHK 3aCTOCOBY€E «IIPHHIMII MOBYA3HOT 3TOJIM» Ta BBAYKAETHCS, L0
Kiient 3rogeH i3 posipBaHHsM JloroBopy Ha ymoBax BU3HA4Y€HUX Yy BiINOBiAHOMY momepemkenHi. [Ipu npomy PaxyHok,
BIZIKpUTHI Ha miAcTaBi nboro J[oroBopy, 3aKpHBa€ThCS, a KOILITH, IO 3HAXOIATHCSA Ha TakoMy PaxyHKy, mepepaxoBYIOTbCS Ha
BiIOBiTHHUI BHYTPINTHHOOAHKIBCHKHI PaxyHOK 1 MOXKYTh OyTH BHIDIadeHi KIlieHTy y BHIaIKy HOTO 0COOHCTOTO 3BEpHEHHS IO
Oynb-sKoro BijguineHHs baHKy Ta HammcaHHS BiJIOBIAHOI 3asBM HA OTPUMAaHHS KOIUTIB, IO 3HAXOAWINCS Ha TaKOMy PaxyHKy.
PosipBanns [loroBopy nuuixom BinmoBu banky Bin JloroBopy 0e3 momepenHporo momepempkeHHs KiieHta 31iHCHIOETBCS y
BHIAIKaxX TependadeHux miero [Ty0migHO0 MPOTO3HUITETO.

[pu oMy posipBanHs [loroBopy He 3BinbHs€ KimieHTa Bil 000B 3Ky MOTacCHUTH B MOBHOMY 00Cs31 3a00proBaHICTh, IO
Oyya HapaxoBaHa JI0 JaT po3ipBaHHs J[0roBopy, BKIIIOYAOUHU MEHIO Ta HITpadu, sKi HapaxoBaHi 3a MOPYIICHHS 3000B’sA3aHb 110
JloroBopy, a Takox 3a IJIaTexaMH, sSIKi MOXKYTbh HaAXoJuTH 10 banky nporsrom 30 (TpuaAUATH) KaJeHAAPHUX AHIB 3 MOMEHTY
po3sipBauust JloroBopy.

10.3.2.KuieHT Mae nipaBo BUMaraTti po3ipBaHHs JloroBopy ta 3akpurTsi [I0TOUHOTO paxyHKy, HTUCbMOBO MOBIJIOMUBIIN TIPO
ue bank 3a 2 (uBa) Podoumx nui 10 nepenbauenoi gatu posipBanHs/[loroynoro paxyHky 3 BukopucranusMm [IK, nuceMoBo
moBimoMuBIIH TPo e bauk 3a 30 (TpUANSTH) KaJeHIAPHUX THIB 0 repeq0adeHol NaTH po3ipBaHHS, MPUYOMY TUIBKH MIiCIs
TOTO, SIK BHKOHA€E yci (piHAHCOBI 3000B’s3aHHS Iepe]] yuacHHKaMu [lmaTikHUX cucteM Ta BaHKOM, y TOMY YHCII TOTalIeHHS
Kpenuty/OBepapad Ty, cyMrn HapaXOBaHHX IPOLEHTIB 3a KopucTyBaHHA Kpenurom/ OBepapadToM, Ta y pa3i HassBHOCTI mTpadis,
IIeHb, KOMICIHHUX BHHAropos 3a o0ciryroByBaHHs PaxyHKy, IpOLICHTIB 3a KOpUCTyBaHHS HecaHKIiOHOBaHUM OBepApadTOM, CyMU
3aboproBanocti 3a HecankuioHoBaHuM oBepapadTOM Ta CyMy NPOCTPOYEHHMX TIPOLIOBMX 3000B’s3aHb KilieHTa 3a nmm
JloroBopoMm Ta roBepHeHHs 10 baHka ab0 MOCTaHOBKH JI0 €IEKTPOHHOT'O CTOI — CIIMCKY OCHOBHOI Ta BCix nojarkoBux [1K. V pasi
posipBanHst JloroBopy, KiieHT BinkmrodaeTbes BiJ yciX JOJATKOBHX HOCIYT Ta 3AIHCHIOETHCS 3aKpHUTTsS BCix Paxynkis, a [IK,
BHITyIIIeHI B pamKax JloroBopy, noBuHHI OyTn moBepHyTi Kitientom 10 banky.

10.4.3mina ymoB /loroBopy.

10.4.1. Bank Mae MpaBoO B OJHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH yMoBH JloroBopy (y Tomy uucii IIpaBmia) Huisixom
PO3MIIIEHHS BiAMIOBIIHOTO TMOBiZOMIIEHHS Tpo 3MiHM Ha Odimiitnomy caiiti banky He MeHm Hix 3a 30 (TpUALAT) KaIEHAAPHUX
JIHIB 710 BBEJICHHS B JiI0 TaKWX 3MiH, SKIIO iHIIe He mependoadeHo Jloropopom. KiieHT mpuitmae Ha cebe 000B’ 30K CAMOCTIHHO
BIZICTE)KYBaTH HasBHICTH/BIACYTHICTh TOBiOMIeHHS banky mpo 3miHy ymoB JloroBopy Ha iHpopMamiiHUX CTeHAAX Yy
npuminenHi banky ta Ha Odiniiinomy caiiti banky. bank Mae paBo CKOPOTUTH CTPOK PO3MILIEHHS TAKOTO TOBIIOMJIEHHS, SIKILO
3MiHM 710 JloroBopy OOyMOBJICHI BHECEHHSM 3MiH 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHW. IIpu IbOMYy CKOpOUYEHHS CTPOKIB
PO3MIIIIEHHS TTOBIIOMJIEHHSI HE € TOPYIIEHHSIM YMOB 1160r0 JloroBopy.

10.5. 3anmpononoBani bankom 3miau 1o 1i€i [TyOmiaHOT MPOMO3HUIIT BBAXKAIOTHCS MOTOKeHIME KITiEHTOM, SIKIIO IO AaTH
iX BIIpOBaJUKEHHS OCTaHHIM He 3BepHYBCs 70 baHKy 3 MMCHMOBOIO 3asiBOIO IPO NPHUITMHEHHS Aii BianosigHoro lorosopy Ta He
3IIACHMB, BiANOBITHO, 3aKpUTT PaxyHKy Ta/ab0 TOCTPOKOBOTO MOBEPHEHHS B MOBHOMY 00cs3i cyMy KpeanTy nuisxom crjiaTv B
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MMOBHOMY 00Cs131 HasBHOT 3a00proBaHocTi 3a KpenmuToM, CIruiaT MpOIEHTIB 3a HOTro KOPUCTYBAaHHS Ta IIATH 32 00CITYrOBYBaHHS
KpPEIUTHOI 3a00prOBaHOCTI, a TAKOXK CIUIATH MOXKJIUBUX MTpaGHUX CaHKIIIH, mependadeHnx muMm JloroBopom Ta/abo HE BUNHUB
IHIMX NTiH, TpsMo repeadadeHnx BiAnmoBimHuM Po3zaimom miei ITyGmiuHOoi Mpormo3uilii BiTHOCHO NMPUIMHEHHS B3a€MOBITHOCHH
Cropis 3a BiamoBigaum [Ipoxykrom banky.

Sxmo mo BBemeHHS B Mit0 HoBoi penmakmii miei [Ty6migHoi mpomosuitii bank He oTpumye Bin KiieHTa muchMoBOTO
MOBIZIOMJICHHS Ta MiATBEP/PKEHHS BUMHEHHS Jii IIOJ0, BIIMOBIAHO, 3aKpUTTS PaxyHKy Ta/abo mOBepHEHHS B MOBHOMY 00Cs31
cymu Kpemury nusixom crmatd B MoBHOMY 00cs31 HasiBHOI 3aboproBaHocti 3a KpeanTom, criaTw HpoleHTIB 3a Horo
KOPUCTYBaHHS Ta IJIaTH 3a OOCIyrOByBaHHS KPEIUTHOI 3a0OproBaHOCTI, a TaKOX CIUIATH MOXJIMBHX IITPa(HUX CaHKIH,
nepeadavyeHux muM JloroBopom, Ta/abo BunHeHHs KiTi€eHTOM iHIIMX Miif, MPSAMO mependadeHux BiAMOBLAHUM Po3minmoM 1ux el
[Ty6niunoi nponosuiii bankom 3minu 10 wmiei [TyGmiuHOi mponosuiii BBakaroTbCsl MOropkeHUMH KilieHTOM 3 MOMEHTY iX
BBE/ICHHS.

10.6.JIuctyBanns mix CrTopoHamMu Ta Oyab-siKi MOBiIOMIICHHS, IO HampaBisitoTees CropoHamu 3a JloroBopom
BUMHSIOTHCS Y MMUCHMOBIH (hopMi, AKIIO iHIEe He mependadeHe ymMoBamMu J{oroBopy, Ta 34IHCHIOETHCS IIISIXOM HAINpaBleHHS a0o
HamaHHSA oxHielo CTOPOHOIO BINMOBIAHHWX moOBimomieHb iHmIA CTopoHI Ha 11 aapecy, 3a3HadeHy y JloroBopi 4m iHIIHX
IoKyMeHTax, HanaHnx KimienTom o barky npu opopmiieHni kopuctyBanss [Ipogykrom banky.

JlokyMeHTOM, IO MiATBEpIKye BimnmpaBieHHS CTOPOHOIO MOBIMOMIICHHS 3a mieto [Iyomignoro mpomo3umieio/ JJoroBopom
iHmnii CTOPOHI, € KBUTAHIIIS BiUIUICHHS TOIITOBOTO 3B 3Ky PO BiNPaBICHHSI PEKOMEHIOBAHOTO JIACTA 32 AIPECOI0 BiIOBIIHOT
Croponu. Byxap-sike nosigomiienHst baHka, BiqnpaBieHe MOIITOIO, BBAXAEThCS oTpuMaHuM KirieHToM mmicns crumuBy 7 (cemm)
KaJIeHAAPHUX JTHIB 3 JHS BiANpaBiIeHHs baHKOM Takoro IOBiOMIIEHHS, SIKIIO iHIIE NPSAMO He NepeadadyeHo MOJIOKEHHIMH el
[Ty6niunoi nponosunii. Ha KiienTa nokiagaeTbcss 000B’S30K IOJO KOHTPOJIIO 33 HAJEKHUM OOCITYyroBYBaHHSM MOIITOBOL
ckpuHbky KilieHTa Ta cCBO€YacCHUM OTpUMaHHIM KopecnonaeHuii Kienra.

10.7. Kepyrouuch yMOBaMH YHHHOTO 3aKOHOJAaBCTBa YKpaiHu, 30kpeMa cT. 259 I{uBinbHOro kojekcy Ykpainu, CToOpoHH
IUHAIITA B3a€MHOI 3TrOAM BCTAHOBUTH CTPOK ITO30BHOI TAaBHOCTI 5 (IT°SITH) POKIB.

11. PEKBI3UTH BAHKY

BAHK: AT «(tOHEKC BAHK», 04070, M. KMiB, BYJI. IOYAMHHUHCBKA, 38,
KO/JI 3A €APIIOY 20023569, KOJ] BAHKY 322539
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Jonarok 1
1o [Ty6mivnoi npomo3umii AT «lOHEKC BAHK» Ha yknamgaHHs
JloroBopy 1po KoMIuIeKCHe OaHKiBCbKE 00CIyroByBaHHS (i3HIHIX 0Ci0

IIpaBuia KOpUCTYBaHHS MJIATIKHHMHI KapTKaMHU

TepMmiHM Ta TOHSATTS, SKi BHKOPHCTOBYIOThCS y IMX IIpaBuiax, BXKHBAarOThCS Yy 3HA4YCHHSX, SKi BU3HaueHI JloroBopom
KOMIIIEKCHOTO OaHKiBCHKOTO 00CIYrOBYBaHHS (Qi3UIHUX 0Ci0.

1.

1.1

1.2.

1.3.
1.4.

2.1.
2.2.

2.3.

24.

3.2.

3.3.

3.4.

I[narikna kapTka.

Hepxarens 1K npu onepxanni 11K 3000B’s13aHMIA TOCTAaBUTH CBiif 0cOOHUCTHIA MiAMUC (KyTPKOBOIO PYYKOIO) HA 3BOPOTHIi
croposi [1K Ha mane: i Ui miAnUCcy B IPUCYTHOCTI criBpoOiTHHKa baHky oxpasy micis 1l oTpuMaHHS.

3aboponseThes nepenaBatu 11K 1y BUKOpHCTaHHA CTOPOHHIM oco0aMu. 3a00pOHIETHCS PO3TOJIOITYBATH Ta MOBIIOMIISTH
nepcoHaJIbHI 1aHi abo inpopmariiro npo [1K Ha BUMory Oyab-SKHX CTOPOHHIX OCi0.

IK HeoOxiaHO 30epiraT y MicIli, HEIOCTYITHOMY JJIsi CTOPOHHIX 0Ci0.

3 MeTOI0 3MEHILECHHS PU3MKIB MIPOBEJCHHS HE3aKOHHHUX orepariii 3 BukopuctanHsaM [1K nmominbHO 3MiHIOBaTH 1000BHIA
JIMIT Ha CyMy Ta KiUIbKIiCTh onepauii i3 3acrocyBanHsaM [1K TibkM Ha 4ac mpoBeAeHHs omepariil Ta miIKIIoYnTH cepsic M-
banking mpo npoBeneHi onepartii.

IlepconanbHuii inenTudikaniiinuii Homep.

IIH € ogauM i3 3ac00iB 3aXUCTY BiJ HECAHKIIOHOBaHOTO BHKOpucTanHs [1K.

3 MeTor 3aXMCTy TrpouioBMX KomTiB Ha Bamomy Ilotounomy paxynky 3 BukopuctanHsMm IIK bank 3aboponse
posronomysatu [TIH inmum ocobam I1K. Posronomenns ITIH iHmi# ocobi posrismaetbess bankoM sik rpyOe mopymeHHs
uux [IpaBun i Moske mpusBecTy 10 po3ipBaHHs JJoroBopy 3a iHiniaTiBoio baHky.

Pexomennyemo nikonu He 3anucyBatu I1IH, a 3amam'sratu iforo. Skmo Bu Bce » Taku BUPIIIMIM 3amucaTH HOTO, TO
MIepeKOHaNTEeCS B TOMY, IO 3aIic 30epiraeTbes B HamiitHOMY Micti. He pexoMenmyeMo 30epiratu 1ieif 3amuc B raMaHIi abo
Ha caMiit [TK abo Ha iHIIHX MpenMeTax, Mo, IK MPaBHIIO, 30epiratThes paszoM i3 [1K.

VY pasi Brparu/kpanixku I[1K, y pasi skmo IIIH craB Bimommm cropoHHIM ocobam abo Mepkarems [IK BusBuB Qakt
BuMHEHHs maxpaiicekux aii 3 [IK, [depxarens 1K moBuHeH HeraitHO moBigoMuTH mpo Ie bank 3a Tenedgonamu Ciryxon
Kiienrcpkoi minTpumkn abo B iHmMWI croci®, Bu3HaueHW numu [lpaBuiaMu KOPUCTYBaHHS IUIATIKHAMH KapTKaMH Ta
HoroBopowm, ans HacTynHoro 6nokyBaHas [1K.

3acrocyBannsn IIK.

Buxopucranns 1K 3gilicHIOETBCS 115!

3.1.1. omnatu TOBapiB Ta MOCHYr y 0€3roTiBKOBii ()OpMi B YCiX YHNOBHOB)XXEHHX YCTaHOBaX i IMIANPUEMCTBAX (B T.4. B
Mmepexi «INTERNET»), siki npuiimarots o ortatu [1K Bamoro tumy;

3.1.2. oTpuMaHHS/BHECEHHS TOTIBKOBHX KOIITIB y OaHKIBCHKMX YCTaHOBax abo 3a JIONOMOIOI aBTOMaTHYHHUX KaCOBHX
MamvH (0aHKOMATiB, TPOTPAMHO-TEXHIYHIX KOMIUIEKCIB CaMOOOCITyTOBYBaHHS TOIIIO);

3.1.3. 3miiicHeHHS IUTaTeXiB Ta rmepekasiB komris 3 [1K;

3.1.4. orpumanss iHpopMaii mpo 3anumIok Ha [TorouHOMY paxyHKY 3 BUKopuctanHsiMm [1K;

3.1.5. 3wminu [1IH-koxy B 6ankomaTtax AT « OHEKC BAHK»;

3.1.6. Oymp-ski iHmi omepartii 3 BukopuctanHsM [1K, sxi He 3a00pOHEHI 3aKOHOJABCTBOM YKpalHH Ta JO3BOJISIFOTHCS JI0
npoBenieHHs [1naTi>KHOI0 cuCcTEeMOI0, 110 sikoi HanexxuTh Bama [TK.

Junst yeninnoi ¢iHaHcoBoi omeparii 3a KOpJAOHOM JIOCTYHHHUI 3aiuimok Ha [loTouHoMy paxyHKy 3 BHKopucTaHHsM [IK
noBuHeH Oyt Ha 10% Oinble cymMu TpaH3akUil pa3oM 3 KOMici€ro, Ko Taka nependadeHa Tapugamu banky. Ls Bumora
CTOCYETBCSI JIMILE OJIOKYBaHHS CyMH IIiJ| yac 3jiiicHenHs onepauii. Cnincanns 3 [TorouHoro paxyHky 3 BukopucraHusm [1K
BinOyaerwest 3rinHo Tapudis bauky.
[Ipu mpoBeneHHi TpaH3akiiii Ha 3apyOiLKHHX pecypcax, B TOMY YHCII B TOPrOBO-CEPBICHIH Mepexi, Mepexi [HTepHert, a
TaKOX, IIPY OTPUMaHHI TOTIBKOBHX KOWITIB, baHK, 3 MeTOI0 3armobiraHHs BUHUKHEHHS HEZ03BOJIEHOTO (HECAHKIIIOHOBAHOTO)
oBepapadTy 3a paxyHKoM 3 BukopuctaHHaM [1K mosxe O10kyBati st BukopuctanHs KiieHrom cymy, mo ckianae 5% Bin
CyMH TII0YaTKOBOi TpaH3akuii. Po30iokyBaHHA 3abiOKOBaHOI CyMH BiIOyneTbcs oapasy Micis OTpUMaHHS baHkom
MATBEPKEHHS. Ha CIHMCAHHS 3 PaxyHKY IPOIIOBMX KOIITIB 32 IOYaTKOBOIO TPAaH3AKLIEIO, NMPH I[bOMY, CyMa, sika CTaHe
JIOCTYITHOIO KIIIEHTY Oyze 3aieaTH BiJl CyMH TpPOIIOBHX KOINTIB, CIIUCAHMX 32 MOYAaTKOBOIO TPaH3akIi€lo. TakuMm 4nHOM,
SIKIIIO CyMa CITUCaHHsI 32 OCHOBHOIO TPaH3aKI[i€lo Oy/ie NepeBUIIyBaTH CyMy IIOYaTKOBOI aBTOpH3allil, pisHUIA Oyze crrcaHa
3 pPaxyHKY KIII€HTa 32 paXyHOK OJIOKYBaHHSI.

Jis mpoBeneHHS pO3paxyHKIB 3a mpumdaHi ToBapw abo HajaHI TMOCIYTH HEOOXiTHO MPEA'SBUTH TPALiBHUKY LHOTO
mianpuemMctBa [IK. 3a npasunam npuiiomy no orutat 1K y nesikux TOproBHX Ta cepBiCHHMX opraHizamnisx y Bac mMoxyTts
TIOTIPOCUTH TIPEJ’ IBUTH MACIIOPT a00 iHIIMK JOKYMEHT, 10 3acBimuye oco0y. Tomy npu kopuctyBanHi [IK pekoMeHnayemo
MaTH Tpy coOi BiAMOBIAHUN JOKYMEHT, IO 3aCBimuye 0co0y.

[IpaniBHUK YHOBHOBa)KEHOTO IMiJIPHUEMCTBA Ma€ MPaBo 3BipUTH Bamr mignuc, mocTaBIeHMH B HOT0 MPUCYTHOCTI Ha YEKy i3
miamucoM Ha 3BopoTHIiN cropoHi [IK. SIkmmo mpamiBHHUK yIIOBHOBa)XCHOTO ITiJIPUEMCTBA HE BIICBHCHHH B iCHTHYHOCTI
Ii/AICy, BiH Ma€ NpaBo 3alpoIroHyBaTH BaM MOBTOPHO po3mucaTHCs Ha YeKy (B OKPEMHX BHIIAJIKaxX JEKUIbKa pa3iB, 10 THX



Tip, TIOKK HE TIEPEKOHAETHCS B 1IEHTUIHOCTI ITiITUCY ).

3.5. V¥ pasi moMuiKu mpu 3alIOBHEHHI YeKa BUMAaraiTe HOro 3HHUIICHHS y Barinii nprucyTHOCTI.

3.6. s pospaxyskie B Mepexi «INTERNET» bank pekomenaye kopuctyBarucst okpemoro ITK: He 30epiraiite Ha Hil KOIITH, a
TTOTIOBHIONTE O€3MoCcCepeTHRO Mepe 3MIMCHEHHIM TPaH3aKIlii Ha CyMy MOKYMKH. J[JIs IIbOT0 MOXHA CKOPUCTATHCS CepBicCaMU
nepekasiB komTiB 3 IIK na IIK nHa caiiti banky. Bukopucranus IIK mns pospaxynkiB B mepexi «INTERNET» mae
migBuIeHUA pusuk. OJHOPA30BO BKA3aBIIM Balll HOMEp Ha OyJb sSIKOMY 3 BeO-caiiTiB Bu pusukyere po3KpUTH JOCTYI IO
Bammx xomrTiB maxpasim, ki MOXyTb Bukopuctatu Bamry 1K depe3 meskuii Tepmin. [lam’sraiite, mo 90% ycix cmipHUX
TpaH3akuii Oyno 3pobaeno y wMepexi «INTERNET». bank 3poOuTh yce MOXKIIMBE JUIsS IMOBEPHEHHS BAaIIMX KOIITIB, ajie
BiJINIOBIAJILHICTH 32 IIi Omeparlii He Hece.

4. OTpuMaHHS rOTiBKH.

4. 1. 3a 10MOMOro0I0 6aHKOMATY.

e  Jlng oTpMaHHS TOTIBKH 32 IOTIOMOTOI0 OaHKOMATY IEePEKOHANTECH, 0 OaHKOMAT IpaIioe (€KpaH IUCIIISS BICBIUY€e HAIITUC
MIPUBITAHHS).

e [lepen BukopuctanHsIM OaHKOMAaTa By MOBMHHI OTIITHYTH HOTO MO0 HASIBHOCTI JOAATKOBUX MPUIALIB, SKi HE BiIMOBIIAIOTH
Horo KOHCTPYKIii Ta po3ramoBaHi B Mici Habopy IIIH-xomy a6o B micui, mpu3HaueHoMy st npuiiomy 1K (Hampuxmaz,
HAsBHICTh HEPIBHO BCTAHOBJICHOI KiaBiatypu ais Habopy [TIH-kony).

e ko knaBiarypa abo micue anst npuiiomy ITK 6ankomara o6iasHaHi JOAaTKOBUMH IIPUCTPOSIMH, 1110 HE BiANOBIAAIOTH HOTO
KOHCTpYKii, Bu He HOBMHHI BUKOPUCTOBYBATH JIaHWH OaHKOMAT JUIsl 3A1HCHEHHS olepanii 3 BukopucraHusam [1K.

e [IIH-xox HeoOXigHO HaOMpaTH TaKUM YMHOM, 100 0coOM, siKi mepedyBalOTh MOpYY, HE 3MOINH ioro modaumtu. [lig wac
Habopy IlIH-kony mpukpuBaiite kiaBiaTypy pykor. SIKiio OaHKOMAar Npauioe HEKOPEKTHO (HAampuKiIaa, JOBIHH uac
nepeOyBae B PeXKUMI OUIKYBaHHsI, MEPE3aBAHTAXKYEThCS), BaM HEOOXiAHO BIIMOBHTHCH Bill MOCIYT TaKOro OaHKOMara Ta
BIIMIHHTH TOTOYHY OIEpamio, HATHCHYBIIW Ha KiaBiaTypi KHoOmky «Bimmina» («Otmena»/«CANCEL») i modekaTuch
noBepHeHH: [IK 10 KopekTHOTO cTaHy poOOTH.

e [licus oTpuMaHHS TOTIBKM B OaHKOMAaTi HEOOXimHO {i mepepaxyBaTh Ta IMepeKOHATHUCH y ToMmy, mo [IK Oyma moBepHeHa
0aHKOMAaTOM, JOYEKaTHCh BUAaYi 4eKy (B pasi HOro 3amuTy) i TUTBKH MICIIA IOTO BIIXOAWTH Bin OaHkoMaTy. Po3znpykoBaHi
0aHKOMAaTOM YeKH IOTPiOHO 30epiraTu Ui 3BipKH 3a3HAUYECHUX Y HUX CYM 3 Bummckoro mpo pyx komTiB Ha KapTkoBomy
paxyHKy.

e [lix yac mpoBeneHHs onepauii yepe3 OGaHKOMAT MOYKE BUHMKHYTH CUTYyauis, konu Oankomar He noseprae [1K. ITpuunnamu
L[OTO MOXe OyTH:

a) 36iii B poborti 6ankomara (I1IK He Bumana npotsirom 1,5-2 xB.);
b) 3akindyenns mimity yacy, BiBeZCHOTO ayis TOTO, 11106 3abpatu ITIK (TIK He 3a6pana Knientom mpotsrom 30-35 cek.);
C) iume.

VY nanomy Bumaaky Bam HeoOXigHO 3BepHYTHCH 10 KOoHTakTHOTO IIeHTY banky i 3abnokyBatu [1K.

s orpumanns BuiydeHoi 1K Bu moskere 3BepHyTHCs 10 KoHTakTHOTO 1IeHTpy BaHKy U1 IITOTOBKY Ta HAIIPABIEHHS 3aITUTY

Ha moBepHeHHs [IK Ha anpecy OaHka-ekBaiipa, sSKOMy HalexuTh OaHkomar, mo BmryduB [IK. IIpore bank Hamomermmeo

pekoMmeHaye 3amoBuTH TmiepeBunmyck IIK B Oynp-ikoMy HaiOmmk4oMmy BinnileHHI baHKy, BpaxoBylOUHM BHCOKHH PH3HK

komrpomeranii Bumrydenoi I[IK. bank He Hece BiAnmoBimambHICTH 3a mojanbine kopuctyBanHs IIK, sika Oyma BurydeHa
0aHKOMaTOM iHIIOro OaHKY, Ta MOBHICTIO MEepeKyIaae BiMOBIAANBHICTD 3a el pu3nk Ha KiieHra.

Hpumirka.

> 3aBxkau MaiiTe mig pykor HoMep Te1eOHY 1151 €KCTPEHOro 3B 53Ky 3 bankoMm.

>  3apaxnm 30epiraiite BUNMCKHU 3a miicymkamu omnepaiii, ski Bunae Bam 6ankomar. Lle 103B0JIMTH BecTH 00.1iK 3HITHX

rpoueii i KOHTPOJIIOBAaTH ciMcaHHs rpoueii 3 Bamoro IloTouHoro paxynky 3 Bukopucranusm I1K.

Yeara! OTpuMaHHA CyMH roTiBKH B 0aHKOMAaTax Mo:ke OyTH o0Me:KeHe, 3TiTHO MPaBUJI MiKHAPOJIHHUX IVIATIKHUX CHCTEM,

3aKOHOAABCTBA YKpPaiHU, BHYTPIlIHIX po3nopsiiKeHb 0aHKIB.

4. 2. B ycranoBax 0aHKiB B MexKax/no3a Me:kaMm Y KpaiHu.

Bunaua roTiBKu 3MiHCHIOETBCS Y KACOBOMY 3aJli YIIOBHOBAXXEHOTO 0aHKY, BIIMIYEHOTO MO3HAYKAMH (JIOTOTHIIAMH) BiIIIOBIIHUX

MDKHApOJHUX IUIATIKHAX CHCTEM.

Jsi oTrpuMaHHsA roTiBKky 3a nonomoroo POS-teminany nanaiite kacupy 6anky Bamy I1K Ta macnopr (B Mexxax YkpaiHu —

HaI[lOHAJLHUH, 11032 MeXaMu Y KpaiHu — 3aKOpJJOHHWIN) JIJIS T ATBEPIPKEHHS BaIIOi 0COOM.

[Ipen’asneHHs maciopty He 000B’S3KOBE B pasi, SKII0 OTpUMaHHSA ToTiBKM Oyae 3aiticHioBatucs B Kaci AT «KFOHEKC BAHK» na

cyMmy, 1o He nepeBuinye B ekBiBaneHti 50 000 rpH.

Kacwup 30008’ s13aHUi:

>  mepeBiputH pekBizutu [1K;

>  mpoasropusyBatu Bamy 1K (mamicimatu 3amut no 6aHKy, B sikoMy BiakpuTo Bamr IloTounmii paxyHOK 3 BHKOPHCTaHHSAM
TK);

>  HQJIaTH Y€K i3 3a3Ha4E€HHSIM CYMH, 1110 3alHUTYEThCs, Bam Ha miamuc;

[Ticns oTpuMaHHS 4Yeka, 3po0iTh HAa HHOMY IiANUC (TIONEPEIHBO NEPEeBIPUBIIM BiAMOBIIHICT CyMH, IIO BKa3aHa Ha YeKy, i3

CYMOIO IO 3aIHUTYETHCS). Y pasi HENOBHOI BIANOBINHOCTI MiAmucy Ha 4eky i3 miamucom Ha Bamnii 1K, xacup mae mpaBo

3anpocuTH mianuc me pas. Orpumasmu rotiky, 1K Ta opurinan 4exy, yBaKHO IepepaxyiTe rpolli He BiIXOsYH Bifl KacH.

19 oTpMMaHHA IOTiBKH 32 I0NIOMOr0I0 iMpuHTepa HeoOxinHOo HamaTu kacupy I1K.
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Kacup 3000B’s13aHHI 3aIIOBHATH CITIN Ta 3alPOCUTH IMOCTABUTH Ha HbOMY Bar mianuc. Otpumaim Bix Bac citinm Ta mocTaBUBIIN

Ha HBOMY CBiH MIANMNC — OTPUMATH BiJl aBTOPU3AIIHHOTO MIEHTPY MiATBEPHKSHHS PO MOXKIIUBICThH TIPOBEACHHS aBTOPH3AIIii.

VY pasi oTpuMaHHS MOBIJOMIICHHS 3 aBTOPU3AIIHHOTO IEHTPY:

>  «BIIMOBHUTH B aBTOpH3aIii» - Kacup 3000B’sA3aHHUN BiJIMOBHTH B OTPUMAaHHI TOTiBKHM Ta 3HUIIWTH y Bamriii mpucyTHOCTI
mignucanuii Bamu ciin;

>  «BWIYYHTH KapTKy» — Kacup 3000B’s3aHuil Briyuntn Bamry [1K, y Bammiit npucytHOCTI po3pi3arty ii, 3HULIUTH i IHCaHNI
Bawmu citin ta Buaaru posmnucky, mo I1K 6yna BumydeHa.

Yeara! Ilonepenskaemo Bac - npu orpuMaHnHi roriskoBux komriB B kaci (POS-tepminaii) inmoro 0anky, Mosxke 0yTn

yTpHMaHa /10laTKOBa KoMicis.

5. Ilnarexi 3a nonomoroio IIK 3a ToBapu Ta nocayru:

BkaziBkoro Ha Te, mo mignmpueMcTBO mpuiiMae mo orraté [IK € HasBHICTH BiNMOBITHUX JIOTOTHIIIB Ha BITpHWHAX, OBEPAX abo
IHIINX TOMITHHX MICIISIX.

[Ticns 3pificHEHHS TUTATEXy 3a TOBapH Ta MOCIyrH 3a goromoroio 1K, yBakHO mepeBipsiiTe OTpHMaHUH Bif KacHpa-TIPOJaBIL
YeK, B AKOMY BKa3aHa cyMa, o Bamu crmmagyerses. Cyma BKa3aHa Ha YeKy IIOBHHHA BiITIOBIIATH CYMi, [0 BUCBITy€THCS Ha
eIIEKTPOHHOMY Tabio Tepminany. [lepeBipuBmmn cymy, Bam HeoOximgHO miamucaty 4ex (MiAMUC TOBUHEH BiAMIOBIIATH TOMY,
mo Bka3aHWM Ha kaprtui). ITinmucom Bu migTBepluKyeTe TOYHICTH IUIATEKy, NMPAaBWIBHICTh BKa3aHOI CyMH Ta HaJlaHHS
BiJINIOBiTHUX 3000B’s3aHb HA CILIATY.

YeBara! Hanonernueo pagumo Bam 30epiratu komii ycix 4yekiB Ta ciimi, mo ogep:xkani Bamu, Ta € mniaTBepIkeHHIM
niaarexie IIK 3a TtoBapu Ta mocayru. 30epiraHHsi HUX JOKYMeHTIB J0MOMOxke 3amo0irTu HeBiimoBixHoOcTel Yy
cnucanHi kowTiB 3 Bamoro [Torounoro paxynky 3 Bukopucranusim I1K.

VYBara! SIkmio npu 3ailicHeHHI omuIaTH 32 ToBapW ado mocjayru Bu po3dminaTuimcst roTiBKOBUMHU KOIITAMM, NONEPETHBO
Hamarawuuch pospaxysarucs IIK, pagumo Bam 30epiraTu kacoBi yeku 3a Takumu omnepauisMu. 30epiraHHsi WUX
JOKYMEHTIB J0IOMOKe 3amo0irtu HeBiAnmoBiaHocTedl y cnucaHHi komriB 3 Bamoro Iloro4yHoro paxyHky 3
Buxkopucranaam IK.

YBara! YBecsh uac, sikuii IIK 3Haxoaurbes y npoaasusi, Tpumaiite ii B noJi 3opy. He nozsoasiite 3aduparu IIK, kiaacru i
B Micusi, 1e Bu He Mo:keTe ii 0aunTH.

V pasi, skoio Bu Bupimmm nposectu omepatito B Mepexi «INTERNET) (3milicHEeHHS OIUIaTH 3a TOBapW/IOCIYTH, IiINHCKa Ha
OyIb-sIKi IUTaTHI PO3CHJIKH TOLIO), Ha CaiTi NpOoaBLsl HEOOXIHO BHECTH Y BiANOBiAHI no3uwii peksizutu aBepcy [1K: Homep
IIK, nary 3akinuenss tepminy aii [IK (MM/PP — wmicsup Ta pik) ta xog CVC2/CVV2 3 pesepcy IIK (tpu umdpu
HaJIPYKOBaHi MOPYY 3 MaHEIUTIO JUTS HiIHCY).

VY pasi, AKI10 37iicHIO0TRCS onepariii pyuHoro BeeaeHHs (MO/TO tpanzakuii — Mail Order/Telephone Order), siki 11e Ha3UBaKOThH
omeparnii Manual, Bamu no tenedony, dakcoMm um mig 4yac 0Ge3mocepeAHBOrO CIIJIKYBAHHS MOBIIOMIIIFOTHCS TOPTOBIIIO
Homep IIK Ta pmara i 3akimgenHs (kox CVC2/CVV2 B sxomHOMy pa3i He moBimomisierbes). Ilicmsa mporo
orepaTropoM/KacupoM 31ilicHIoeThes omepamiss Manual B mepexi «INTERNET», npu oMy, s Takoi omepariii nepeBipka
koxy CVC2/CVV2 mnosunrHa Oytu Biakmodena. [lms BigkmodeHHs nepeBipku koxy CVV2 cuin 3aTenedoHyBaTH B
KonraktHuit neatp banky, xe, micnsa Bamoi ineHTrdikarii, 3aMOBHATH BiAKIIOYCHHS MIEPEBIPKU Ha IEBHUH, MOTPiOHMI Bawm,
nepiox yacy. Oneparii Manual HaifgacTinre BUKOPUCTOBYIOTECS TIiJT 9ac OPOHIOBAHHS TOTENIB UM OpEH/Ii aBTOMOOLTIB. SIKIIo
Bu 3apesepByBanu HOMep B roTedni 3a mormomororo [1K Ta OaxkaeTe BiAMIHUTH Take pe3epByBaHH:, Bam HeEoOXiqHO 3po0OuTH
aHyJIIOBaHHS pe3epByBaHH:i. B nporunexxHomy Bunanky 3 Bamoi [IK Oyzie crimcano cymy, eKBiBaJeHTHY CyMi IIPOXKHBAHHS
B JIaHOMY TOTeJi HpoTsaroM ojHiel nodu. By macka, 3ampocite y chiBpoOITHHKa ToTeNo, 1o noBigomisie Bam kon
AHYJIIOBaHHS, MMCbMOBE ITiITBEPJDKEHHS aHYJIIOBAaHHS pPe3epBYBaHHs HOMEPY TOTENIO, 10 MAE€ MICTUTH MPI3BUILE Ta 1M s
Hepxarens [1K, mvomep I1K, 3a qomomororo sikoi 0yiio 3pobiicHe pe3epByBaHHs, CTPOK ii i, KO aHYJIFOBaHHS Ta iHII JaHi,
IO CTOCYIOThCSI BIIMIHM pe3epByBaHHs. [IMChbMOBE MiATBEP/XKSHHS aHYJIIOBAaHHS JI03BOJIMTH BUPIIIUTH CIIPHI cuTyauii, y
pasi iX BUHUKHEHHS, Ha Bamry KopHcTs.

¥Yeara! Ilpu 3mificHeHI 3a KOpJOHOM OIUIaTH 3a TOBapu a00 IIOCIYTW JEesKi TOPTOBII MOXYTh 3alpONOHYBAaTH 3IIHCHUTH
omeparir y BamoTi kpaiau emitenra [1K (B rpuBHi) — cepBic Dynamic Currency Conversion (DCC). Toproeup Mae mpaBo
BUKOHATH ONEpamil0 Ha 3a3HAaUYCHMX YMOBAaX TIIbKH IICIs IONEpPEeIHbO OTPUMAHOI 3roAM KIHEHTA INPU IIBOMY CaMHUM
TOPrOBLIEM BHM3HAYa€THCSI Kypc oOMiHy. Jleski caldTH, miJ Yac 3/ilCHEHHs omneparii 0e3roTiBKOBHX PO3PaxyHKIB B MEpexi
Internet, Tak caMo MOXyTb IPOIIOHYBATH 3JIMCHUTH PO3paxyHKH y BaIIOTI KpaiHu OaHKa - emiteHTa. He ciij kopucryBaruch
TaKUMH CEpBicaMH, aJKe 3 KOPECIOHIEHTCHKOTO paxyHKy baHka Bce omHo Oyne cnmcano nomnapu CIIA (eBpo) i onepamist
Oyzie BU3HAYATHCh SK Taka, 10 MPOWIIIA Y BAIIOTI CIMCaHHA. Y LbOMY pasi, skmo [1oTouHuil paxyHOK 3 BUKOPHCTAHHIM
[IK 6ymo BiAKpUTO B TPHBHI, TO 3AiIICHIOBATUMETHCS CIIMCAHHS CYMH OTIeparii 32 KOMEPIIHHNM KypcoM baHKy Ta CTATHEHHS
komicii baHky 3a 0OMiH BamoTH.

YBara! [Ipu 3ailicHeHi omaTH 3a TOBapu a0 TMOCIYTHM TOPTOBEIb MOXE CTATYBATH JIOJATKOBY KOMicit0. Toprosels MOBUHEH
moriepeIHpO NoBimoMuTH KitieHTa po HasiBHICTB Ta po3Mip Takoi Komicii.

6. VY pasi BUi3ay 32 KOP/OH, 10 KpaiH CIIMCKY ITiBHIICHOTO PU3UKY, UM HaMmipy po3paxysaTtuch B Mepexi «INTERNET» Ha
caifTi 3a3HaYeHNX KpaiH, ciig TeneoHHUM noBinomieHHsM B KonTakTHuH neHtp banky 3HATH 3a00pOHY I pO3paxyHKIB
IUIATDKHOIO KapTKOIO (OTPMMaHHS TOTIBKOBMX KOIITIB) B IWX KpaiHax. BinHOBIeHHS 3a00pOHM 3/iHCHIOETHCS 3a
Tesle)OHHNM TIOBiTOMIIEHHSM BiacHHKa [loTouHoro paxyHky 3 BukopucranHsM [IK. Crimcok kpaiH MiJJBHIIEHOTO PU3UKY
JUIsL 3]1IICHEHHS onlepaniii 3 BUKOPUCTaHHAM IUTaTKHUX KapTOK po3MimtyeTbest Ha OdiniitHoMy caiiti banky.
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8.2.

8.3.

8.4.

8.5.

Buanyuenns IIK.

ITK Mosxe OyTH BHIy4eHa NpalliBHUKAMU YIOBHOBKEHOTO IiIPHEMCTBA, B sIKOMY Bu MaeTe OakaHHs po3paxyBaTHCS 3a
noromoroto K. TlpamiBHUK MOBWHEH MOSCHUTH NpuuuHy BuirydeHHs [IK. Sk mpaBuio, Takolo MPUYMHOIO € BiAMOBITHE
posmnopsikeHHs: baHky.

Sxmo Gankomat, depe3 skuii Bu 30mpanmck oTpuMatd ToTiBKOBI komTH, [IK Bam He moBepHYB, 1ie BinOyBaeThcs mpu
nesipHomy BBozi ITIH-xony, npu Bunmydenni 1K Ha Bumory banky abo mpu HecnpaBHOCTI OaHKOMATy. Y IIbOMY BHIIAJKY
BaMm HeoOXiHO TepMiHOBO 3B's3aTiCh 3 bankowm 3a Homepom: 0(800)500686; (044)5851487.

Jii npu BTpari a6o kpanixui ITK.

Sxmo Bama [1K BTpauena abo BkpajeHa, Bam HeoOXimHO TepMiHOBO MOBIJOMHUTH IpO Iie baHk 3arenedoHyBaBIIM 10
ciyx6u nmiarpumku KonrtaktHoro nientpy banky 0(800)500686; (044)5851487 abo 3a 3asBOXO 3BEPHYBIIUCH JI0 BiIIiJICHHS
Bbanky.

HeoOxigHo BrieBHUTHCH, 0 Bamne ycHe moBimomieHHs Oyno 3adikcoBano. [licis Toro, sk Bu moBimommnum mpo ¢axr Ta
obcraBuHM BTpaTh 260 kpanxixku [1K, 000B’sI3k0BO 3amUIIITH MPi3BUILE NpaliBHUKAa baHKyY, SIKHI OTpHMaB IOBiJOMIICHHS,
3aJIMIITE CBOI KOOPAWHATH Ta HOMep Tenedony, 3a skuM 3 Bamu MokHa 3B's13aTHCA TIPOTSTOM 48 TONMH.

Uum meuame Bu moBinomure bank mpo Brpaty abo kpaxixky [1K, Tium MeHma #MOBipHICTB, mo XToch Oe3 Bamoro Bimoma
Oyne kopucryBatucs Bammmu xomramu.

SIkmo 3asiBieHa sk BTpaueHa abo BkpajeHa [1K Oyne Bamu 3naiinena, Bu 30008'13aHi TepMiHOBO NOBiioMuTH 1po e bank
3arenedonyBaBmM 10 ciyxOu mintpumku KonraktHoro nentpy banky 0(800)500686; (044)5851487 abo 3a 3asBOIO
3BEPHYBIIKCH JI0 BiAineHHs baHky.

HesanexxHo Bin obOcraBuH BTpatd 4K Kpaaikku [IK 3a Bumauy koxkHoi HoBoi IIK BM TOBHMHHI CIUIATUTH BiANOBIIHY
KOMICiliHy BUHAaropoay, siKio Taka nepenodauena Tapudamu.

IpaBuaa 30epiranns IK.

JoTtpumyiiTech eleMeHTapHuX npaBmi 30epiranuas [1K:

a) He 3amumaiite [1K 6ins BigkpuTOoro momxym's;

0) He 3ammmaiite [IK Oinst moOyTOBHX, SIEKTPOMATHITHHX 1 MarHITHAX BHIIPOMIHIOBaHb (0COONMMBO MOOLTHHUX Tele(OHIB,
MAarHITHHX 3aMKiB TOIIO) abo IHIHMX MPWIadiB, a TAaKOX TpUMaiTe {1 OKpeMO BiI JDKepen Terla, IO MOXXYTh 3HHIIUTH
HaHeCeHy Ha 4in iH(opMaIrito;

B) He Tpumaiite [1K TpuBanuii yac mijg npssMUM COHSIYHMM IPOMIHHSIM;

r) He kinaaiTh Ha [TK Baxkki npenmeTH;

1) He I0MyCKaliTe MEXaHIYHOTO BILTHBY HA IIACTHK;

€) He 3anminaiite [1K B canoni aBToM0011 Ha AOBTUil Yac (3MiHa TEMIIEpaTyp MOKe IPU3BECTH A0 11 HOIIKOIKEHHS).
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Jonatok 2
1o [Ty6mivnoi npomozumii AT «lOHEKC BAHK» Ha ykimaganas
JloroBopy 1po KoMIuIeKCHe OaHKiBCbKE 00CIyroByBaHHS (i3HIHIX 0Ci0

BUIINCKA - ITIOBIIJOMJIEHHSI Ne
no Jorosopy Npo KomnaeKkcHe 6aHKiscbke o6cnyroyBaHHAa AT « OHEKC BAHK»
« »

20

1. AT «lFOHEKC BAHK» minTBepmkye, o Ha miacTaBi 3asBU-aHKETH Ha BCTAHOBIICHHS JIMITY OBepApadTy Big « _ »
3a [IOTOYHUM KapTKOBUM PaxyHKOM Ne

(

20
y TPHBHI, BCTAHOBJICHO JIMIT OBepApadTy B po3Mipi
I'PH.) Ha HACTYIIHUX YMOBaX:

__ P

TpH.

2. Ymoeu Kpeoumyeannsn

2.1. MeTta Kpeputy:

Cyma nimity oBepapadry Banoma niximy Cmpox O niuimy Aama nosep i Nlpouenmua ¢ & Hpoﬁ;’:%fﬁ;m "
osepopagpmy osepopagmy, Onie osepopagpmy Ppiunux R Y
2PUBHSL
Cnoorcueui  nompedu. Kpedumui xowmu modxcymv Oymu UKOPUCMAHI OlsL  PO3PAXVHKIE 3a moseapu, pobomu ma nociyeu, Wiisxom

PpOo3paxyHKy 3a donomozoro IIK 6 mopzisenvno-cepgicniti mepedici abo wasxXom OMpuMans 20MiBKOBUX _2POULOBUX KOUIMISE.

2.2. dopmu Ta BMA 3abesneyeHHn:

MaiiHoBi NpaBa BUMOTY Ha rPOLLOBI KowWTH [To3uvanbHUKa/mMaliHogo20 nopyyumens , Po3mileHi B baHKy Ha
Leno3nTHOMY (BKIaZHOMY) paxyHKy BiZnoBiAHO A0 A0roBopy 6aHKIBCbKOro BKAaAy (Hazea doz2080py baHKiBCbKO20 8KAAY)
Ne Big «___» 20 POKY

2.3. dopma KpeAUTyBaHHA:

OBepapadT - Le KPeauT, AKMIA HAAAETLCA WAAXOM 34IACHEHHS 3 MOTOYHOrO KAPTKOBOrO PaxyHKy Mo3uyasbHMKa NAATEKIB Ha CYMY, L0
nepesuLLYE 3a/MLLIOK Ha LbOMY PaxyHKy, B MeKax 3asfanerigp ob6yMoBaeHOro NimiTy oBepapadty.
MoBepHEHHA KPeaUTY 3AIMCHIOETLCA LIAXOM NMOMOBHEHHS MNOTOYHOTO KAPTKOBOTO PaxXyHKYy.

2.4. Tvn NPOLLEHTHOI CTaBKMU:

dikcoBaHa.

2.5. Ilopaook oo6uucnennsa ma
cnaamu npoyenmie:

TIpoyenmu po3paxogyomecs 6 NPOYEHMHOMY CHIBEIOHOWEHHT 6i0 PAKMUUHO20 3ANUWKY 3060P206AHOCI 30 KPEOUMOM 30 KOJICEH OeHb
PO3paxynkogoeo nepiody. IIpu po3paxynky npoyenmie npuiiMacmscs Gakmuuna KilbKicms OHi6 6 Micayi ma 6 poyi O 6cix 6udie 6aniom.
Pospaxynox npoyenmis 30ilicHIOCNbCA 3 MAKOI0 POPMYN0I0:

n P - cyma npoueHTHOI BUHaropoaw, S - 3a6oprosaHicTb 3a KPeAUTOM 3a AeHb,
P=XS*STp/100/KDr, nme STp - npoueHTHa cTaBKa; KDr - KiNbKiCTb AHIB y pouyj, i - KifbKIiCTb AHIB B NepioAi HapaxyBaHHS.

i=1
MpOoLEHTN HapaxoByIOTLCA LOMICAYHO, HE piflle OAHOro pasy Ha MicAlb, NOYMHAIOUM 3 AHA HAfaHHA KPeauTy, A0 MOMEHTY noraleHHA
kpeauty. Mepios ANA HapaxyBaHHA NPOLEHTIB — KaeHAapHUiA micaub. Mpu po3paxyHKY NPOLEHTIB AeHb HafaHHA KpeauTy BKAIOYAETLCA A0
PO3paxyHKy, a AeHb NOraleHHA KpeanuTy — He BKAIOYAETbCA A0 PO3paxyHKY. MPOoLEeHTH CniadyeTbea y BatoTi KpeaunTy, LWOMICAYHO 3rigHO 3
ymoBamu uboro [lorosopy.

2.6. Ilopadoxk oouucnenns ma
cnaamu iHWUX CyRymuix nociyz
Ha kopucms Bauky, wio nog'szani
3 HAOAHHAM MA 00CY206Y8AHNAM
Kpeoumy:

Bapmicmb inwux nociye, saki Haoaromscs TIo3uvanbHuKy 3a 020 3anumom npoms2om Cmpoxy Kpeoumysants (Hadantsa 008i00K/8UNUCOK NPO
Kpeoumni onepayii mowo) eusnavaemvcs Oitouumu mapugavu banky 3a kpedumuumu onepayismu kuienmie — gizuunux oci6 ma/abo
Tapugpamu.

2.7. BapiaHTh noBepHeHHA
Kpeaury:

MoBepHEHHA KPeauTy 34iACHIOETbCA NPOTATOM OMNepaLiiHOro Yacy WAAXOM NOMNOBHEHHA M03MYa/IbHUKOM MOTOYHOFO KapTKOBOIrO PaxyHKY
roTiBkoBMMM abo 6e3roTiBKOBUMM KOLITaMM Yy PO3MIpi, AOCTaTHbOMY A/19 NOBEPHEHHA CYMU HAaZAaHOTO KpeauTy.

OcTaTouHe NoraweHHs KpeauTy 34iACHIOETbCA B KiHLi CTPOKY.

lMoraweHHA HapaxoBaHWX 33 PO3PaxyHKOBWUI KaneHAApPHUIM MicALb MPOLEHTIB 3A4IMCHIOETHCA LWOMICAYHO, B CTPOK He Mi3Hiwe 15 yucna
MicALA, HAaCTYMHOrO 33 MiCALLEeM HapaxyBaHHA NPOLLEHTIB.

HapaxoBaHi npoueHTK 3a KopucTyBaHHA OBepapadTOm, KOMICIi Ta iHLWI NAaTeXi CNAAYyHOTbCA LWWAAXOM AOrOBIPHOrO cNucaHHA BaHkom cymu
HapaxoBaHWUX MPOLEHTIB, KOMICili Ta iHLIMX MAATEXIiB 3 MOTOYHOTO KapTKOBOTO PaxyHKy i3 CYM HaAXoAeHb Ha MOTOYHMI KapTKOBMN
paxyHoK. KinbKicTb nnaTexis 3a KpeauTom - .

2.8. YMOBM A0CTPOKOBOro
noralieHHA KpeauTy:

Be3 obmexeHb.

2.9. floroBipHe cnUcaHHA

Y pasi HeBUKOHaHHA Ta/abo HeHANENKHOTO BUKOHAHHA M03n4YanbHUKOM 30608’A3aHb 3a LM [loroBopom, Mo3nyanbHUK Hagae baHKy npaso
B MOPAAKY [OrOBIPHOrO CMMCaHHA CaMOCTIHO 3AiCHIOBATU CMMUCAHHA KOWTIB y PO3Mipi MpocTpoyeHUx 30608’A3aHb 3a [loroBopom 3
NOTOYHMX PaxyHKiB Mo3n4anbHUKa, BIAKPUTUX B BaHKy, Ta cnpAMoBYBaTH Li KOLWTK Ha noraleHHA 3aboproBaHocTi Mo3nyanbHKKa 3a LM
[oroBopom B 4eproBocTi, BCTaHOB/EHIN uym [lorosopom. Y pasi, AKLO BatoTa 30608’A3aHHA 33 UMM [LOroBOpoM BiAPI3HAETLCA Big, BaNOTH
Bi4NOBIAHOrO MNOTOYHOIO PaXyHKy, 3 AKOrO 3A4JMCHIOETbCA AOrOBipHe cnucaHHA, Mo3nyanbHWK YNOBHOBAXKYE Ta Aopyvae baHky npuabatm
BiANOBIAHY BantoTy 30608’'A3aHHA Y NOPAAKY, nepefbayeHOMy 3aKOHOAABCTBOM YKpaiHU, 33 KypCOM, AKWUIN CKNaBCA Ha AeHb 3AiACHEeHHA
BaHKom BiANOBiAHOI onepaLii Ha MixK6aHKIBCbKOMY PUHKY, @ TAKOXK YTPUMATH KOMICiliHY BUHAropoAy 3a HaZlaHy nocayry 3rifHo Tapuodis, aki
AitoTb B BaHKy Ha AeHb NpoBeeHHA onepaLii.

[oroBipHe cnucaHHA 3a fomoseHicTio CTopiH MoXe 34iicHioBaTMCA BaHKOM 3i BCiX NOTOYHMX PaxyHKiB M03MYanbHUKA, BILKPUTUX B BaHKy
(AK 3 TMX, Wwo 6ynu BigKpwuTi MO3MYaNbHUKOM Ha [AeHb NignucaHHA uboro [loroBopy, TaK i 3 TUX PaxyHKiB, AKi 6yayTb BiAKpUTI
Mo3nyanbHMKOM NicAsA BCTYNY y OPUANYHY cUAy Lboro [lorosopy).

BaHK HabyBa€e NpaBo 3A4iiCHIOBATU CMMCAHHA KOLWTIB Y PO3Mipi NPOCTpOoYeHUxX 30608’A3aHb Mo3nyanbHMKa 33 UM [LoroBopom, NoYMHaoum 3
NepLIoro AHA BUHUKHEHHS NPOCTPOYEHHSA rPOLLOBMX 30608’ A3aHb.

Y pasi, AKLWo AoroBopu 6aHKIBCbKOro paxyHKy, yknageHi mMixk baHkom Ta Mo3nyanbHUKOM nepeabayatoThb iHLWi YMOBM A0rOBiPHOMO CNCAHHA
HiXK Ti, WO nepeabayeHi uum nyHkTom [lorosopy, CTOPOHWM AiMWAM 3rogu Ta LOMOBWAUCH, WO Ha nepioa Aii uboro [orosopy Ao
po3paxyHKoBUX onepauiii Mo3nyanbHWKA B YaCTUHI pernameHTalii peKMmy [LOroBipHOrO CMMCAHHA NONOMEHHA Lboro [loroBopy matoTb
npiopuTeT NpPU BMHMKHEHHI CMNOPY, a BIANOBIAHI MONOMEHHA 3a3HAaYeHMX BMLLE AOroBOPIB AjOTb 3 ypaxyBaHHAM 0COBAMBOCTEMN,
BCTaHOBJ/IEHUX LM [JOroBopom.

[loroBipHe CMMCaHHA KOLTIB 3 MOTOYHWX PaxyHKiB, nepeabayeHe ymoBamm Lboro [loroBopy, He € Coco60M 3BEPHEHHA CTATHEHHSA, NiACTaBU
Ta MOPAJOK 3A4jMCHEHHA AKOro nepeabadeHo 3akoHOM YKpaiHu «[po 3abesneyeHHs BUMOr KPEAUTOPIB Ta PeecTpaLito OBTANEHb», a €
BCTaHOB/IEHUM CTOPOHaMMU MEXaHI3MOM [,0TOBIPHOrO BPETY/IHOBAHHA MUTaHb BUKOHAHHsA Mo31yanbHUKOM 30608’s3aHb 33 Lyim [loroBOpPOM.




3. 3azanvua eapmicms Kpedumy ma peanvHa piuna npoyenma cImasKka

Ne 3/n | [ata nnatexy | KinbkicTb aHisy | Cyma nnatexy 3a ¥ N PeanbHa 3aranbHa
PO3pPaxyHKOBOMY | pO3paxyHKOBUIA TOMY HnCht: piyHa BapTiCTb
nepiog; nepiog, rpH. noralieHHAa NpOoLEeHTH 3a nnaTexi 3a 40A4aTKOBI Ta CynyTHi nocayru npoLeHTHa Kpeanty,
CyMU Kpeauty KOPUCTYBaHHA 6aHKy, y TOMy Yumchi cTaeka, % FPH.
KpeanTom 3a BMAaya iHwWi
BiAKPUTTA roTiBKOBMX nocnyru
paxyHKy KowTiB 6aHKy
7
1 2 3 4 5 6 7.1. 7.2 7.3 8 9
1 X X X
BianosigHo
LLlomicayHo o no Tapudis
2 15-ro uncna BaHky X X
X X
Ycboro: %

3a3HayeHi BULLLEe MPOrHO3HI CYMM NPOLIEHTIB, WO MatoTb BYTU MoralleHi B KOXHOMY nepiogi, € iHGopMaLiMHUMK | MOXKYTb He BiANOBIAATM GaKTUYUHMM Cymam, PO3MIP AKUX 3aNeXuTb Bif,
baKTUYHUX peasibHUX CTPOKIB NoralleHHA 3aboproBaHoCTi Ta NiMiTy BUKOpUCTaHOro oBepapadTy.

P03paxyHOK peanbHOi piuHOI NPOLEHTHOI CTaBKM 34iACHIOETLCA Ha NiacTasi BUMor MoctaHosw MpasaiHHA HBY Ne 49 Big 08.06.2017 poky.

3aranbHa BapTicTb oBepapadTy Ta peanbHa pivHa NpoLeHTa CTaBKa Ta iHWi 060B'A3KOBI NaaTei 3a 40AATKOBI Ta CYNyTHI nocnyrM BaHKy po3paxoBaHi 3 HACTYMHUMM NPUNYLLEHHAMM:
Po3paxyHOK cymy NPOLLEHTIB 34iCHEHO 3 PO3PaxXyHKY LLOMICAYHOTO BUKOPUCTAHHSA BCTAHOB/IEHOIO /lIMITY 0BepaApadTy Ha BCO Cymy.

P0O3paxyHOK KOMICii 32 3HATTA rOTiIBKOBMX KOLWTIB 34iICHEHO 3 MPUMYLLEHHAM, LLO LWOMICAYHO 3araibHa cyma imiTy Gyae 3HATa roTiBKOH.

Po3paxyHOK peanbHOi piuHOT NPOLEHTHOT CTAaBKM 34iiCHEHO 3 NPUNYLLEHHAM, L0 KPeAUTHUI NiMiT BUKOPUCTOBYETHCA HAa MaKCMMabHY CyMy NPOTATOM BCbOTO CTPOKY KpeAUTYBaHHA.

4. NlaHa BunucKa-noBiAOMNEHHA € HeBiA'€MHOI0 YacTMHOK 3anBU-aHKETU Ha BCTAHOBNEHHA NimiTy oBepapadty, My6niuHOI Npono3uuii Ha yKnagaHHA [loroBopy Npo KomnjieKkcHe
6aHKiBCcbKe 06cnyrosyBaHHsA, Tapudis baHKy Ta CKnageHa B 4BOX NPUMIPHUKAX ANA KOXKHOI i3 CTOpIiH.

baHk No3nyanbHuK
AT «HOHEKC BAHK»

MicuesHaxopaeHHa: 04070, m. Kuis, Byn. MovalHUHCbKa, 38
Ten./dakc: (044)5851487

Kog €EAPMNOY 20023569

Kop, BbaHky 322539

BiddineHHs baHKy:.
Adpeca 8i00dineHHs:
Ten. 8i00ineHHs:

MacnopT cepia ___ Ne
BUAAHUIN
[aTta Bupgadi

Anpeca peecTpauii:
Aapeca NpoXKMBaHHA:
Ten.

PHOKMM/igeHTndikaLuiiHnit Homep nNaaTHUKa NoaaTkis

(nocaga)

(nignuc) (nie) (nignuc) (M1B)

Opyruii npumipHUK (opwuriHan) Bunucku-nosigomnenHs o Jorosopy npo KomnaekcHe 6aHKiBcbke obcnyrosysaHHA AT « OHEKC BAHK»
OoTPUMaB «___ » 20__ poky: [lo3nyanbHuUK: (nignuc) (n1B)
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JlongaTok Ne3
1o ITyomiunoi mpomosuttii AT «FOHEKC BAHK» Ha yknaganss JloroBopy mpo KOMIUIEKCHE OaHKIiBCbKE 00CITyTOBYBaHHS
¢dizmuHuX 0Cio

ITPABUJIA KOPUCTYBAHHSA 30BHIINHIMU CUCTEMAMM MOBUJIBHUX IIVIATEXIB

3MICT

1. BuzHaueHHs TepMiHIB

2. 3a1HCHEHHS [UIATEXKIB

3. BinnosigansHicTh Ta 0008’ s13KH [epxarens
4, BinnosigansHicts banky

1. BU3HAYEHHS TEPMIHIB

Be3konTakTHi miartexi — miarexi B TOProBO-CEpBICHIM Mepexi Ta/abo omeparii 3 OTpUMaHHS T'OTIBKOBHX KOIITIB B
IUIATDKHUX TIPUCTPOSIX, SIKI 31HCHIOIOTHCS 3 BUKOPUCTAHHIM TEXHOJIOTIi OE3KOHTAKTHHX IUIATEeXKIB (3 BUKOpucTaHHAM IlnarixHol
KapTku 200 MOOiIBHOTO MpUCTpolo 3 TexHojoriero NFC), mio 311 CHIOIOTECS 32 YMOBH MOKJIMBOCTI 3[ICHEHHS TaKHX IIATEXIB
BianoBigHo 10 npaeui MIIC Ta 3a HasIBHOCTI TEXHIYHUX MOXKJIMBOCTEeH BaHKy Ha/JaBaTH TaKi MOCIYTH.

MobinbHuii A01aTOK — MporpaMa MOOUIBHUX IUIATEXKIB Ta CIYXKOHU eNeKTPOHHOTO TaMaHIIs, , IO JO3BOJISIE 3A1HCHIOBATH
IUIaTeXi 3 BUKOpPHCTaHHSAM MoOinbHOTO mpuctporo [epxkartens [1K Ta IlnmatikHHMX KapTOK, TOKEHI30BaHUX Ha MOOUTBHOMY
npuctpoi Jepxkarens [1K.

Oxnopa3oBuii nudpoBuii MapoJb — A UTel BUKOPUCTAaHHS cepBicy, OmHOpa30BwiA TU(PPOBUI Mapoirb — KOMOIHAIIS
CHUMBOIIIB y Burisiai uudp, mo rerepyerbes MIIC Mastercard mpu cnpo6i 3apeecTpyBati KapTKy B MOOLTBHOMY JOJATKY, 1 Ky
HanpaBisiioTh Jlepkatenro kapTtku y Burimsini CMC-noBimomieHHS Ha HOMep MoOinbHOro TenedoHy JlepkaTens IUIaTiKHOT
KapTKH, 3adikcoBanuil B iHpopmariitaux cuctemax baHky.

Ipogaiinep — onepatop 3B'A3KY, IKAM KOPHUCTYeThCS JlepikaTens IUIaTiXHOI KapTKH, 1HIII 0coOH, 3a1isHi B 3a0e3IeYeHHI
poboTu cepaicy.

Cepsic (cucreMn MOOGINBHUX IJIaTeXiB)— 30BHINIHI cucTeMdH MoOimbHHX miatexiB (Google Pay, Apple Pay), ski
JIO3BOJISIIOTh 31IICHIOBAaTH OE3KOHTAKTHI TUIATEXI JUIsl 3[IiICHEHHS pO3paxyHKIiB 3a TOBApH Ta IMOCIYTHU 32 JIOMOMOTOI0 MOOIIBHOTO
npuctpoto 3 rexHounoriero NFC, a Takosx miatexi B Mepexi [HTepHerT.

Toxkenizamis — mnporec cTBopeHHss TokeHa i #oro 3B's3ky 3 HoMepom muiaTiKHOI KapTKH, IO J03BOJISE OTHO3HAYHO
BU3HAYUTH IUIATDXKHY KapTy, BUKOPUCTAHY Ul 3[1MCHEHHS omnepamiii 3 BukopuctanHsaM Cepsicy. TokeHizawis 3iHCHIOETbCS TPH
JTOJTaBaHHI TUIATKHOT KAPTKU B MOOITBHOMY JIO/IaTKY.

NFC (anra. Near Field Communication) — TexHOJIOTisS 6€3ApOTOBOT0 BUCOKOYACTOTHOTO 3B'A3KY MAJIOTO paaiycy Aii «3a
OJIMH AOTHK». LI TeXHOMIOTiA Ja€ MOXKIMBICTE OOMIHY JaHUMH MK HPUCTPOSIMHU, Hacammepe cMapThoHaMH Ta OE3KOHTAaKTHUMH
IUTATHKHUME TEPMiHATaMH, 0 IepeOyBaroTh Ha BincTaHi 6mu3pko 10 cM.

2. 3/IIMCHEHHS TIJIATEXIB

2.1. bauk mo orpumanHs Bin KiieHta (BIacHHMKa KapTKOBOI'O pPaxyHKY) 3asBu mpo 3abopony TokeHizarlii, Hamawdu
nociyry 3a JloroBopom, BUXOAUTh 3 TOro, mo KiieHT (BIacHMK KapTKOBOTO paxyHKy) He 3a0opoHsie TokeHi3amilo IaThKHUX
KapTOK/IOZIATKOBUX IUIATDKHUX KapToK, odopmieHnX baHkoM 10 #oro kapTkoBoro paxyHky. KumieHT (BIacHHMK KapTKOBOTO
pPaxyHKy) MOKe IoJaTH 3asiBy mpo 3abopony TokeHizallii Bcix a00 OKpeMHUX IUIATDKHUX KapTOK/IO0MATKOBHX IUIATIXHUX KapTOK,
odpopmiieHnx bankoM 10 fioro xapTkoBoro(-ux) PaxyHky(-iB), nUIIXoM 3BepHEHHS 10 BiamuteHHs banky, a6o mo KonraktHOTO
ueHtpy banky 3 mpoxomkeHHsIM Inertudikarnii. KimieHT (BITaCHHK KapTKOBOTO PaxyHKY) MOKE CKAacyBaTH PaHIIIE MMOJaHy HUM
3asBy 1po 3a0opoHy TokeHi3arii B Toi camuii ciociO, B sIKU 3asBa OyIa ogaHa.

2.2. ToxeHizanis Ta onepauii 3 BUKOPUCTaHHIM MOOUIBHOTO HPHCTPOIO BUKOHYIOThCS JIMIIE 32 JIHCHUMHM IIaTDHKHUMHU
KapTKaMu/JOJaTKOBUMH InIaTiHUMU KapTkamu MIIC Mastercard.

2.3. Ins 3piCHEHHS PO3paxyHKiB 3a Jornomoroio Cepicy HEOOXIJHO 3apeecTpyBaTH B HbOMY JiCHI KapTKH, HaJaBIIN
PekBi3uTH Takux KapToK (HOMep KapTKH, TepMiH il kKapTku, kogq CVV2) B MoOuTbHOMY HoAaTky. [ilficHICTh MIaTiKHOi KapTKH
MOXE TEpEeBIpPSATUCS IUIIXOM HaJCHUIaHHS aBTOPH3ALIHHOTO 3alMTy HA CHHCAaHHS 3 PaxyHKy MiHiManbHOI cymu. IIpoTsrom
MiHIMaJIbHOTO Yacy Ha/IXOJIUTh 3aIlTUT Ha MMOBEPHEHHS I1i€1 CYMHU.

2.4. baHK 3IiliCHIOE TIEpeBipKy BBEICHHWX B MOOITBHHH IOAATOK PEKBI3WTIB IUIATIKHOI KapTKH, a TakoX, y pasi
HEOOXiTHOCTI, MPOBOAUTH ABTeHTH(IKaIi0 JepkaTemns KapTKH.

2.5. ABrenTuoikanis [epxarens 3nificHioeTsesi bankoM oxHUM i3 crioco6iB (Ha BuOip Jepixarens abo y pasi sIKIIO iHIINHA
cnoci6 ABreHtudikaiii He € BAAINM):

- 3 BuKopucTanHsIM OJHOpa3zoBoro uppoBoro naposs, HampasieHoro Jlepxkarento kaptku B CMC-noBigomienni / Push-
[IOB1IOMJICHHI;

- 200 HUIIXOM MpOXouKeHHs JlepkareneMm KapTu mpolenypu nepeBipku uepe3 KonraktHuii neHtp Banky y mopsaxy,
BCTaHOBJIEHOMY baHkoM.

67



2.6. Ilicnst ycmimHOT peecTpariii KapTKu B MOOUTBHOMY JOJATKy B 3aXWINEHOMY CXOBHINI MOOUIBHOTO TPHUCTPOIO
dbopmyeTtbes 1 30epiraetbess TokeH. TokeH € yHIKaIbHUM Ta J03BOJISIE iCHTH(DIKYBATH TUTATIKHY KapTKY, 110 BUKOPHUCTOBYETHCS
TIpH 3AIMCHEHHI TUIaTeXiB 3a JormomMoroi Cepaicy.

2.7. Cepeic ¢dikcye 10 (mecsiTh) OCTaHHIX Omeparii M0 KOKHIN IIATIKHIN KapTii y BUTIIAII iCTOPIT Onepartii.

2.8. Y pasi 3apeectpoBanunx y CepBici IEKUIbKOX IUIATIKHUX KapToK, Jlepkarenb Mo)Ke BUOpATH OJHY TUIATDKHY KapTKY
JUTS 3IACHEHHS 110 Hill TUIATEe)KIB 32 3aMOBUYYBAHHSM.

2.9. lepxarens 3 BuKopucTanHsaM Cepaicy 3a JIOIIOMOTOIO BiANOBIAHOTO MOOITBHOTO IIPUCTPOIO MOXKE:

- 3niiicHioBarH 1miarexi yepe3 POS-trepminan, ocHamenuii texHonoriero NFC. IIpu oruati Ha cymy Oinbme 100 rpH.
MoOXe OyTH MOTPiOHMM PO30JIOKYBaHHS eKpaHy cMapTQOHY;

- 3ailicHIOBaTH IUIaTeXi B MOOUIBHHMX J0JaTKax Ha MOOIUIBHOMY TNPHCTPOi 1 IHTEpHET calTax, sKi HiATPUMYIOThH
pospaxyHku yepe3 Cepsic.

2.10. Jepsxatenp uraTiKHOI KapTKH, 3MIHCHIOIOYN IUIATDK 3a mormomoroio CepBicy, peecTparlifo KapTKd B MOOITBHOMY
OTATKY, BUKOPUCTOBYIOUH IIpH mboMy OmHOpazoBuil nuppoBuil mapois / BigOuTok mameid, migTBepIKye BUHHUKHEHHS 1
BUKOPUCTaHHS HHMM aHaJora BJIACHOPYYHOro miamucy. Jlep)katenb IUIATDKHOI KapTKH BH3HA€, IO CNEKTPOHHHH JNOKYMEHT,
chopMoOBaHUIT IS 3AIMCHEHHA IIIaTexy 3a nomoMororo CepBiCy € aHajIoroM BJIACHOPYYHOTO MIANMUCY IMOCTaBJICHOTO Ha
IarepoBoOMy HOCII.

2.11. dnst BupaneHHs ninkiarodeHoi kaptku 3 Cepsicy 31iHCHIOEThCS BuaaneHHs: TokeHy y MOOUTEHOMY JIOJaTKy.

3. BIATIOBIOAJIBHICTB TA OBOB’A3KU JIEP)KATEJIA

3.1. [epxarens 3000B’s13aHuil BuAanuTH TOKeH 3 MOOUIBHOTO JOAATKY Ta BUJAIUTH MOOUILHHUIA JOJATOK 3 MOOLIBHOTO
MPUCTPOIO Y HACTYIHUX BHUIQ/IKAX:

- y BUNAJKax 3JlaMy MOOUIBHOTO MpUCTpOIo JleprkaTernst abo mimzo3pu mpo 37am;

- OJIep>KaHHS TPETIMU 0co0aMH TOCTYITY 10 MOOUTFHOTO IMPUCTPOI0, 200 BHHUKHEHHS ITi03pH PO IIe YU iHIIE TOPYIICHHS
0e3IeKu Ta JOCTYITy O MOOLITEHOTO IPUCTPOIO Ta/abo MOOLTEHOTO NOJATKY TOIIIO;

- mepen TepeAadero MOOUTBHOTO IPHCTPOI0 B KOPHUCTYBaHHSA a00 y BIACHICTH TpeTi 0cobi Ta IHIIAM BHOYTTIM
Mo6iapHOTO IPHCTPOIO 3 BOJOAIHHS Jleprkaresns, ske BiiOyBaeThCs 3a HOTO BOJIECBUSIBICHHSIM.

3.2. Bunanenns TokeHy Moxe 3milicHroBathcs bankom y pasi 3BepHeHHs Jlepkatens mo BimmineHHs abo KoHtakTHOTO
ueHtpy banky, Horo imentudikaunii KonraktHuMm ueHTpoM baHKy Ta oTpuMaHHs MOBiOMIJIEHHs Bin Jlepkartens mpo O3HaKU
komrpomeranii TokeHy.

3.3. lepxaTeiib pO3yMI€ 1 MOTOKYETHCS 3 THM, IIO:

- He BC1 IOpUIMYHI 0co0U Ta (hi3n4Hi 0COOH-MIANPUEMIT], SKi 3IHCHIOIOTh peai3alilo TOBapiB, BAKOHAHHs POOIT, HaAaHHS
MOCIIYT, @ TAKOXK HE BCl YCTaHOBH, SKi Ha/atoTh (DIHAHCOBI MOCIYT'H, MOXYTh 3a0€3MEYNTH MOXKIMBICTD OIUIATH 32 JOIOMOTOI0
Cepgicy;

- IDIATDKHI CHCTEMH, YCTaHOBH, SKi HAJalOTh (PIHAHCOBI IOCITYTH, MOXYTh BBOJWUTH OOMEXCHHS, 30KpeMa, 3a CyMaMH
orepariiif 3 BuUKopuctaHusaM CepBicy Ta BCTaHOBIIIOBaTH CBOT KOMicii II10JJ0 TaKMX ONepamnii;

- 3[ifiCHEHHS omepalliif 3 BukopuctanHsaM CepBicy Moxke OyTH 0OMeXeHO (pYHKIIOHATIBHICTIO IPOTPAMHOTO 3a0€3IIeUCHHS
MOOLTBHOTO TIPHUCTPOIO, B TOMY YHCIIi, MOOLTBHOTO OJATKY;

- JIOCTYII, BUKOPUCTaHHS 1 MOXJIMBICTh 3JIHCHEHHs omepamuiii 3 BukopucTaHHsAM CepBicy 3aJIeKHTh BiJ CTaHy Mepex
6€e3IpOTOBOTO 3B'I3KYy, BUKOPHUCTOBYBaHOI [IpoBaiiaepom;

- 3 OyIb-IKMX NHUTaHb, IOB'S3aHUX 3 TEXHIYHOK MiATPUMKOK MOOUIBHOIO MPHUCTPOI, BUMOTIaMH JO MPOTPAMHOTO i
anapartHoro 3abesneueHHsi Jlepkarens KapTKU MMOBUHEH 3BEPTATHCS OE3MOCEPEAHBO JI0 CEPBICHOTO LEHTPY BHUPOOHMKA TaKOro
MOOIJTBHOTO MIPHUCTPOIO;

- TOpSAJOK OTpUMaHHA 1 00poOku Oyap-skoi iHdopmauii, onepxkysanoi IIpoBaiimepoM B mporeci BHUKOPHCTAaHHS
JHepxarenem miaTixuaoi kaptu 3 CepBicoM, perymoeThes J0roBopom mMik Jlepsxkatenem i [Iposaitmepowm;

- TpoBaiiiepu MalOTh CBOT YMOBH OOCIYTOBYBaHHS 1 MONITHKK KoH(ineHmidHOCTI. [lepenatoun 3a3HadeHnM 0cobaM CBOI
MIEPCOHANBHI 1aHi, BHKOPUCTOBYIOUH MOCITYTH a00 BiABIIYIOUM CaliTH B MepexXi iHTepHeT 3a3HaueHuX ocid, JlepkaTens mpuiimae
iX yMOBH 00OCITyTOBYBaHHSI i IOJITHKH KOH(]1ISHIIIHOCTI.

3.4. Jlepxarenb yCBIJOMIIIOE IIJBHUIIEHUH PHU3MK Ta PO3yMi€, IO NpH BHUKopucTaHHI CepBicy mocTym 10 MOOUIBHOTO
npuctporo Jlepxaress Oe3rmocepeJHRO BIUIMBAE HAa MOJKIMBICTD HECAHKIIOHOBAaHMX JlepxareneM omepamiii 3a IUIATDKHOIO
KapTKOI/TOJJATKOBOIO IDIATIXKHOIO KapTKOI0, a oTxe JlepikaTellb caMOCTIHHO Hece BiIOBIJaBHICTD 3a:

- koHOixeHUifHicTs OmHOpa30BUX IHM(ppoBHUX mapoiis, mapomis, IIIH-koxy ta iHmmx 3aco6iB moctymy Jepxkarens 1o
MOOLTBHOTO MIPHUCTPOIO, MOOITBPHOTO TOJATKY, IJIATIXKHOI KapTKH/JOJATKOBOI IJIATIHOT KapTKH;

- HasABHICTP OOMEXeHb NOCTYIly OO0 MOOITBHOTO TPHUCTPOI0 (CHCTEMAaTWYHE OJIOKYBaHHSA TOLIO) Ta HAMIWHICTH Ta
JIocTaTHICTE oOpanmx JlepkateneM 3aco0iB OOMEXEHHS J[JOCTYIy [0 MOOUIBHOTO TPHUCTPOIO (TMapoiiB, OiOMETPHYHHX
imIeHTH(IKaTOPiB, YACOBUX IHTEPBANIB OJIOKYBaHHS TOINO), 32 HAsBHICTH Ta CBOEYACHE OHOBIICHHS AHTUBIPYCHHX IIPOTpawm,
BCTaHOBJICHUX Ha M0OOLIEHOMY TIPHCTPOT;

- HEJONyIIEHHS BHKOPUCTAaHHA TpeTiMH ocobamMu MoOigpHOrO mpucTporo Jlepkatens 3i BCTAHOBJICHHM Ha HbOMY
MOOIJILHUM JOJAaTKOM;

- 3a onepauii, 31iiicHeHi 3a joroMoroto CepBicy Ha MOOUIBHOMY MpHCTpOi Jlepxkarens;

- CBO€YacHe IOBiJOMIICHHSI baHKy npo HeoOxinHicTh OyiokyBaHHS TOKeHY, B TOMY YMCII, aje He BHKJIIOYHO: Y BHIIAJIKaX
37aMy MoOinbHOro mpucTporo Jlepxarens abo mizo3pu Ipo 371aM, 3aBOJIOJIHHS MOOUIBHUM NpHCTpoeM Jlepkarenst TpeTiMu
ocobamu, BTpaTu ab0 MOMIKO/HKEHHSI MOOITHFHOTO MPUCTPOIO, OJEPKAHH TPETIMU 0CO0aAMHU JOCTYITY 0 MOOUIBHOTO MPUCTPOIO
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a00 BUHHWKHEHHS MiZ03pW MPO II€ YW iHIIe TOPYIIeHHS OE3MeKH Ta JOCTYIy IO MOOUTBHOTO MpHCTPoro Ta/abo MoOimbHOTO
JIOJIATKY TOILIO;

- BuaneHHs TokeHy 3 MOOUIBHOTO HOAATKy Tepe BUugaieHHsIM MoOiIbHOT0 JOATKY 3 MOOIIBHOTO IPHUCTPOIO;

- BUJIAJICHHS MOOUTBHOTO JOJATKy Tepeia IMepeaadeio MOOUTLHOrO MPUCTPOI0 B KOPHCTYBaHHSA ab0 y BIIACHICTH TpETii
0co0i Ta IHITUM BUOYTTSIM MOOLUIBHOTO IPUCTPOIO 3 BOJOMIHHS Jlepkarens, sike BifOyBaETHCS 3a HOTO BOJICBHSBIICHHSIM;

- BUKOHAHHS IHCTPYKLiH Ta npaBui po6oTH 3 MOOIIBHUM JJOAaTKOM.

4. BIATIOBIOAJIBHICTD BAHKY

4.1. bank Bignosigac 3a:

- 30epeXeHHsI TPOIIOBHUX KOLITIB HAa KapTKOBOMY PaxyHKY Ta BUKOHAHHS OINEpalliif 3a KapTKOBUM PaxyHKOM 3a YMOBH
nmotpuManHs [lepxareneM mux YMoB, JloroBopy, [IpaBmi kopucTyBaHHS IUTaTHKHUME KapTkamu, Tapudis banky;

- HEBUKOHAHHS CBOIX 3000B's13aHb BiIMTOBITHO JO YHHHOTO 3aKOHO/IABCTBAa Y KpaiHH.

4.2. baHK He Hece BiOBIAANBHOCTI 3a:

- poboty Cepgicy ;

- HEMOXIUBICTB 3IIHCHEHHS Oleparliit 3a qormomoroio Cepaicy;

- Oynb-sike OJIOKYBaHHS, NPHU3YIHMHEHHS, aHyJIOBaHHS a00 MPHUINUHEHHS BHUKOPUCTAHHS IUIATDKHOI KapTKH/IOAATKOBOL
IUTATHKHOT KapTKH 3a Jornomororo Cepgicy;

- KoH(ineHiHHICTh iHopMarii, o 30epiraeTbcsi Ha MOOLIBHOMY IIPUCTPOI, B MOOLTEHOMY JI0JIaTKY;

- NIITPUMKY OIepauiiiHoOT CHCTeMH MOOIIBHOTO TIPHCTPOIO;

- nii [TpoBaiinepa abo Oynb-IKOT TPETHOT OCOOH, 10 3AIHCHIOIOTHCS B paMKax 00CIyroByBaHHs MOOUIBHOTO I0JIAaTKy Ta/abo
Cepgicy;

- Oymp-aKi OOCTaBMHH, SKi MOXYTh IIepEpBATH, MNEPEIIKOAWTH a0 IHIIMM YWHOM BIUIMHYTH Ha (YHKIIOHYBaHHS
MobGinmsHOTO nomatky Ta/abo CepBicy (HEHOCTYIHICTR MEpEXi oIleparopa MOOUIHPHOTO 3B'SI3Ky, OOMEKEHHS 30HH TOKPHTTS
Mepexi MOOLITHHOTO 3B'S13KY, Mepedoi B mogadi abo nepepuBaHHs 0€3APOTOBOTO 3'€THAHHSA);

4.3. Bank He rapaHTye KOH(]iICHIHHICTE 1 Oe3MeKy eIeKTPOHHOI Imepeadi JaHUX depe3 CTOPOHHI MiTKITIOYSHHS, SKi He
nepeOyBaroTh IIiJ] KOHTposleM baHky.

4.4. baHK He Hece BiAMOBINANBHOCTI 3a mepexoruieHHs Tpadiky Mix lepxkatenem i bankom TpeTiMu ocobamu i momabie
Horo nemmdpysanusi. Kondinenuiiinicts Ta Oe3neka nepenadi JaHUX 3a0€3MEUyIOTHCS BIIIOBIAHO 10 pernamenTiB Kommanii, mo
3abe3neuye HaganHs CepBicy.

Jepxarens 00i3HaHUIT Ta MOTOMKYETHCS 3 THM, IO HOTo NMEpCOHANbHI JiaHi, siKi 00poOsitoThess baHKOM Ta KOMIaHIEr

MasterCard y 3B’s3ky i3 pobororo CepBicy, MOXKYyTh OyTH 00poOisieHi Ta mepeaaHi 3a Mexi YKpaiHH, SK Iie mependadyeHo
crargapramu MasterCard.
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JonaTox Ne4
1o ITy6umiuroi mporo3umii AT «FOHEKC BAHK» Ha yknagauas JloroBopy npo KOMIUIEKCHE OaHKIBChKE 0OCTYTOBYBaHHS
¢diznaHuX 0Ci0

AHKETA-3AABA Ha yknageHHa JOTOBOPY
BAHKIBCbKOIO BK/IALY ®I13U4YHOI OCOBU « CTAHOAPT «CTPOKOBUM»

M.
1, (@ani — BknagHuk), {AKLLO AOroBIP NIAMNNCYE AOBIPEHA OCOBA: rnpeacTaBHUKOM AKOMO € _, KM aie Ha nigcTasi
[osipeHocTi N2 Big, _ . .20 p.} 3 opHiei cTopoHW, nponoHyo, a AKUIOHEPHE TOBAPWUCTBO "KOHEKC BAHK" (mani - BaHk), B 0cobi

, AKWIA aje Ha nigcTasi JosipeHocTti Ne Big _ . .20__ p., 3 iHWOI CTOPOHM, Ta a Pa3OM 33 TEKCTOM —
«CTOpOHMY», NpUAMAE nponosuuijto y BignosigHocTi 4o ymos MNybaiyHoi nponosuuii AT «KOHEKC BAHK» Ha yknagaHHa [loroBopy KomnieKkcHoro 6aHKiBCbKoro
o0b6cnyroByBaHHA ¢i3nyHMX 0cCib (aani — NybaiyHa npono3uuis), yknactu Jorosip Ha HaCTyMHMX YMOBAX:
1.YMOBU AOroBOPY

1.1. BknagHvK po3millye B BaHKy rpowosi KowwTu (Hagani Bknag) B AeHb nianvcaHHsa uporo [loroBopy y Cymi Ta Ha CTPOK, 06ymoBAeHi uym [loroBopom, a baHk
npuimae Bknag Ta BUNAaYye NPOLLEHTM Yy NOPAAKY Ta CyMi, LLLO BCTAHOB/IEHT LM [JoroBopom.

1.2. BaHK BiaKpWBaE BKNAgHMKY AENO3UTHUIA PaxyHOK B AT “IOHEKC BAHK”, Kog, 6aHKy 322539 (gani PaxyHok), Ta npuiimae Bknag, y cymi

(__ ), koq Bantotu .
1.3. BKnagHuK nepesae Bknag baHKy roTiskoto abo Lwnsaxom 6e3roTiBKOBOro nepepaxyBaHHs 3 BAACHOTO MOTOYHOTO PaxyHKy Ha PaxyHOK.

1.4. MpOLLEHTM 33 KOPUCTYBaHHA BKNaA0M BCTAHOB/IIOKOTLCA B PO3MIpI NPOLLEHTIB PiYHMX.
1.5. CTpok po3miweHHA Bknagy cknagae LHiB.
1.6. MoBepHeHHs baHkom Bknagy BknadHWKy 34iMcHIOETbCA _ . .20 HA MOTOYHWMIA PaxyHOK BknagHuka Ne , Bigkputunin B AT “FOHEKC BAHK”,

Kopg, BaHKy 322539, y pasi, AKLLO 3aKiHYEeHHA CTPOKY pO3MilleHHA Bknagdy npunagae Ha Hepobodi AHi, noBepHeHHA BaHKom Bkiaay 34iMCHIOETLCA Yy nepLumi
pobounit feHb nicns 3aKiHYeHHA CTPOKY Po3MilLleHHsA Bknaay.

1.7. Bknaa, po3milLyeTbca 6e3 npasa NpoaoBeHHa (nponoHrauii). {AKLLO AOrOBIP MEPEABAYAE NMPABO NPOJIOHTALLI: 1.7.BKkiaz, po3millyeTbea 3 Npasom
NPOAOBKEHHA (NponoHrawyi).}

1.8. Bknag, po3milLyeTbca 6e3 npasa nonosHeHHA Brknagy.{AKWO AOrOBIP NEPEABAYAE MPABO MOMOBHEHHA: 1.8.Bkias, po3MILLYETHCA 3 MOMKAMBICTIO
NOMOBHEHHA BKknaay. Y BMNAAKy NonoBHeHHA BKnagy AeHb 3apaxyBaHHA TaKMX KOWTIB Ha PaxyHOK He BPaxOBYETbCA MPW HapaxyBaHHi NPOLLEHTIB Ha Cymy MOMOBHEHHs
Brnaay.}

1.9. MpOLEHTM 33 KOPUCTYBAHHA BKMagom BUNAAuyOTECA BaHKOM B KiHL CTPOKY, 3a3HaveHoro B n. 1.6. uporo [lorosopy abo B AeHb NOBEPHeHHs Bknagy, Ha
MOTOYHMI paxyHOK BrnagHuka N2 , BiakpuTwii B AT “bOHEKC BAHK”, koa Bamky 322539. {AKLLO AOrOBIP MEPEABAYAE NPABO MPOOHIALYI: 1.9.
MpoueHTV 33 KOPUCTYBAaHHA BKafoM, HapaxoBaHi 32 BECb CTPOK PO3MILLEHHA BKNagy, 3a3HadyeHoro B n. 1.5. uboro [loroBopy Ta 33 KOMKHWW CTPOK MPO/IOHraLii,
BUMNMQuyOTbcA baHKOM BiZNOBIAHO B KiHLj CTPOKY, 3a3HayeHoro B M. 1.6. upboro Jorosopy Ta B KiHL CTPOKY KOXKHOI NposioHrauii abo B AeHb NOBEpHEHHA BKnaay, Ha
NOTOYHMI paxyHoK BKnagHuka Ne BigKpuTHii B AT “tOHEKC BAHK”, Kog, BaHky 322539.}

1.10. YacTKoBe Ta OCTPOKOBE 3HATTA BKiasy He nepeabayeHe.

{AKLLIO [,OrOBIP NEPEABAYAE NPABO MPOJIOHTALI: 1.11. AKLLO A0 TepmiHy, 3a3HaueHoro B N.1.6 Loro [lorosopy BrnaaHuk He 3aaBns baHKy npo Biamosy
BiZ, NPOAOBXKEHHA CTPOKY Po3MmilleHHs BKknagy, y nopsaaky, nepegbayeHomy n.1.12. uporo [orosopy, [Orosip aBTOMaTUYHO BBAXKAETbCA MPOAOBKEHMM L& Ha OAMH
CTPOK, 3a3HaueHui y n.1.5. uporo [orosopy, 6e3 yknafaHHA [OAATKOBOrO yroaun Ao Lboro Jorosopy. [orosip Moxke 6yT aBTOMaTUYHO NPOAOBKEHUNM _ pas (u). Mpu
LibOMY NPOJIOHraLiA Bknagy NOYMHAETLCA 3 AHA 3aKiHYEHHA MonepesHbOro CTPOKY PO3MiLLieHHs Bknaay.

Y pasi nponoHrau;ii JoroBopy NpoLeHTM HapaxoBytOTbCA 3a NMPOLLEHTHOK CTAaBKOHO, KA 3a3HayeHa B n. 1.4. uboro [lorosopy.
1.12. BriagHuk 3000B’SI3y€ThCsl MUCHMOBO MOBIAOMUTH bBaHK PO BiIMOBY BiJl aBTOMATHYHOTO IMPOJOBXKEHHs J[OroBOpY 3riJHO YMOB, BH3HaueHHX B 1.1.11.
oboTro [LOI'OBOpy, HC l'[i'SIIiIIIC HIK 3a 2 (,‘ll{“]) KaJICHAAPHUX JHA 40 JHS MOBEPHECHHS BKI[&U'[)’. BH3HA4YeHOro B 11.1.6. IbOTro HOFOROP}". }

2.3AK/TIO4HI NOJIOXKEHHA

2.1. A, wo nianucascA(-nacb) HUKYE, CBOIM NIAMNMCOM MIATBEPAXKYIO, WO O3HaloMMBCA (-nacb) i 3rogeH (-Ha) 3 Myb6aivHO NPoOMO3MLiEld Ta 3 ymMOBaMU Ta
npasBuMnamv HagaHHAa 6aHKiBCbKMX nocayr. 3asHadeHa [lybniyHa nponosuuia onpuaogHeHa Ha odiuiiHomy caWTi BaHKy 3a eNeKTPOHHOK aapecoio:
www.unexbank.ua.
2.2. BKNAAHWK NianMcaHHAM Liel AHKeTU-3asBM aKUenTyBaB Ta NpueAHaBcA Ao MybniyHOI nponosuuji, Wo onpuatogHeHa Ha odiliMHoMy caiTi BaHKy 3a
e/IeKTPOHHOI aJpecol: www.unexbank.ua, noroamsca 3 Tum, WO LA AHKeTa-3asaBa pasom i3 BULEeBKasaHot MybaiyHO Nponosuujieto Ta AoAaTKamu Ao Hei
CTAHOBUTb MiK BKnagHMKoM Ta BaHkom [lorosip npo KomnnekcHe 6aHKiBCcbKe o6cnyrosysaHHs (Jorosip).
2.3. BknagHuK npuitmae Ha cebe Bci 0608’A3KM Ta HabyBae Bcix npas, nepeabayeHnx MybaiYHOO NPOMNO3MLEID CTOCOBHO KAIEHTIB, PiBHO AK | BaHK B6epe Ha cebe
BCi 0608B’A3KM Ta HabyBae Bcix npas, nepeabayeHux uieto MybaiyHOW Nponosuuieto cTocoBHo baHKy. BaaemoBigHocuHM CTOpiH 3a JOroBOPOM B YaCTUHI, He
BPEry/boBaHiil HUM, BU3HAYaOTbCA YUHHUM 3aKOHOAABCTBOM YKpaiHu.

2.4. et [lorosip yKAaAeHO B ABOX NPUMIPHUKAX YKPAIHCHKOK MOBOIO, LLLO MAtOTb OAHAKOBY FOPUANYHY CUAY, NO OAHOMY A1 KOKHOT CTOPOHM.
2.5. BaHK € nnaTHUKOM NoAATKY Ha NPUBYTOK Ha 3arasibHUX YMOBaX.
2.6. BknagHuK Hapae baHKy npaso:
- Ha 06pO6KY NEePCOHANbHUX AAHUX, OTPMMAHUX Y 3B'A3KY 3 YKNAAEHHAM Ta BMKOHAHHAM Lboro [lorosopy;
- Ha iX BUKOPWUCTAHHA B HACTYMHUX LinAX: 3abe3nevyeHHa peanisauii aAMiHICTPaTUBHO-NPaBOBMX (B TOMY YMC/i, BIGHOCKH Yy cdepi AepyKaBHOrO ynpasaiHHA),
NnoAaTKOBUX BiQHOCUH Ta BiAHOCMH Yy coepi byxranTepcbkoro o6niKy; 3abe3nedyeHHs peanisauii BiAHOCMH y chepi eKOHOMIYHWMX, ¢iHAHCOBMX MoCAyr Ta
CTpaxyBaHHA; 3abe3nedyeHHn peanisauii BigHOCKH 3 akuioHepamu AT «FOHEKC BAHK» Ta nos’sa3aHnmmn ocobamu,
- Ha nepegayy NepcoHanbHUX AAHWUX TPETiM 0cobam BiANOBIAHO A0 3a3HAYEHMX Linen.
OpHouacHo 3 NiANMcaHHAM Lporo [loroBopy nepcoHanbHi AaHi BknagHMKa BHOCATbCA B 6asy NepcoHanbHUX AaHWX, MPU LLbOMY BKNagHWK NosigomaeHuii npo
CBOi NpaBa, 3a3HaueHi B CT. 8 3aKOHY YKpaiHu «[po 3aXUCT NepCoHANbHUX AAaHWUXY, LiNi BAKOPUCTAHHA NEPCOHANIbHUX AAHUX, WO 3a3HAYeHi BuLLe.

BKknagHWK Hagae baHKy npaBo Ha po3KpuTTA iHbopmaLi BigHoCHO cebe Cnyskb6i BHYTpiLHIX Aoxoais CLUA B pamkax FATCA.

2.7. YM0oBU rapaHTyBaHHA POHAOM rapaHTyBaHHA BKNaAis ¢isnyHMX ocib (aani - PoHA) BiaWKoAyBaHHA KOWTIB 33 BKNaL0OM Ta HapaxoBaHMX 32 HUM MPOLLEHTIB,
BUKnageHi B My6niuHi nponosuuii AT « OHEKC BAHK» Ha yknagaHHA [loroBopy npo KomnaekcHe 6aHKiBCbKe 06cnyroByBaHHA GisnyHMX OCib.
Ha Bknag, BigKkputUii B pamkax Lboro Jorosopy Ha AaTy yKnageHHs [loroBopy NoLMpHOOTLCA rapaHTii @oHAY rapaHTyBaHHA BKAAAIB GisnyHMX OCi6.

A, , 3acsBigyylo, WO oO3HaiomneHuit 3 [loBiAKOW NPO CUCTeMy rapaHTyBaHHA BKAadis ¢isMuyHMx ocib (wnsxom
NPOCTaBAAHHA BAACHOTO Nignucy Ha uii Josigui) Ta 3 iHWo iHpopmaLieo Npo cucTemy rapaHTyBaHHA BKNaais ¢isnuHMx ocib, a Takox 30608’sA3ytoch He pigwe
Hi’X O4MH pa3 HKaNeHZAPHUI PiK CaMOCTIMHO 03HaloMtoBaTUCA 3 [LOBigKOM, PO3MiLLEHOO Ha calTi baHKy 3a agpecoto www.unexbank.ua, aKky baHK po3miLye 3
METOI0 O3HaiomneHHA BknagHukis 3 Tekctom [losigku nicna nignucaHHa [orosopy, Ta/ abo Hanpasnse ii Ha enekTPoHHy agpecy BknagHuka

(nianvc BknagHuka)
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3. PEKBI3UTU | NIANNCU CTOPIH

“BaHK” “BKknagHuK”
AT «HOHEKC BAHK»

04070, m. Kuis, Byn.MoyaliHNHCbKA, 38 nacnopt
Ten./ dakc 0445851487 BMAAHMNI
Kog €APNOY 20023569 Bif,

Kop, Banky 322539 agpeca:
{AKLWO AOrosIP NIANUCYETbCA HA BIAAINEHHI: Ten.

Hasea 8i0dineHHs

lMowmosuli iHOeKc, Micmo, 8yauys po3mauwly8aHHs 8i00ineHHA

KoHmakmHuli menegoH 8iddineHHA}

MoaatkoBuiA Homep

(nocaaa)
(nignvc a MIB) (nianuc {AKLLLO AOroBIP MNIAMUCYE JOBIPEHA OCOBA: 3a
[0BipeHicTio})

Limm 3acsiguyto, Wwo a:

- He 3apeecTpoBaHMii/3apeecTpoBaHnil (HeobxioHe nompibHo nidkpecaumu) ak disnuHa ocoba nianpremep;

- He 3apeecTpoBaHWIA/3apeecTpoBaHuin (HeobxioHe nompibHo nidkpecaumu) Ak ocoba, KA Mae NPaBO Ha 34INCHEHHA He3aNexHoi
npodeciiiHoi AisnbHOCTI.

Lpyruit npumipHnk AHKETU-3AABU Ha yKnafeHHs LOrOBOPY OTPUMAHO / /
/nignuc/ /nis/
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JlonaTok Neb
1o ITy6umiuroi mpomo3umii AT «FOHEKC BAHK» Ha yxmagaras JloroBopy mpo KOMIUIEKCHE OaHKiBChKE 00CIyTrOBYBaHHS

¢diznaHuX 0Ci0
AHKETA-3AABA Ha yknageHHa JOTOBOPY
BAHKIBCbKOIO BKNALY ®I3U4HOI OCOBU «4OXIAHUNA « CTPOKOBUN»

M.

1A, (@ani — BknagHuk), {AKLLO AOroBIP NIAMNUCYE AOBIPEHA OCOBA: rnpeacTaBHUKOM AKOMO € _, KM Aie Ha niacrasi

[osipeHocti Ne  Bigz . .20 p.} 3 ogHiei cTOpoHKM, nponoHyto, a AKLIOHEPHE TOBAPWUCTBO "tOHEKC BAHK" (mani - BaHk), B 0cobi
, AKWUIA aie Ha nigcTasi [osipeHocTti N2 Big, _ . .20__ p., 3 iHWOI CTOPOHM, Ta A Pa3OM 33 TEKCTOM —

«CTOpPOHMY», NpUAMaE nponosuuijto y BignosigHocTi 4o ymos MNybaiyHoi nponosuuii AT «KOHEKC BAHK» Ha yknagaHHa [loroBopy KOMMAeKcHoro 6aHkiBCbKoro
ob6cnyroByBaHHA ¢i3nyHMX 0cCib (aani — NMybaivHa npono3uuis), yknactu Jorosip Ha HaCTYMHMX YMOBaX:
1.YMOBU AIOrOBOPY

1.1. BknagHWK po3millye B BaHKy rpowosi KowTu (Hagani Bknag) B AeHb nianvcaHHsa uporo [loroBopy y Cymi Ta Ha CTPOK, 06ymoBAeHi uym [loroBopom, a baHk
npuitmae Bknag Ta BUNAaYye NpoLLEeHTM y NOPAAKY Ta CyMi, LLLO BCTAHOB/IEHI LM [loroBopom.

1.2. BaHK BiaKpWBaE BKNAgHMKY AENO3UTHUIA PaxyHOK B AT “IOHEKC BAHK”, Kog, 6aHKy 322539 (gani PaxyHoK), Ta npuiimae Bknag, y cymi

(__), koq Bantotm .
1.3. BkiagHuk nepeaae Bknag BaHKy rotiskoto abo wasxom 6e3roTiBKOBOro nepepaxyBaHHsA 3 BJACHOTO NOTOYHOTO PaxyHKy Ha PaxyHOK.

1.4. MpOLLEHTM 33 KOPUCTYBaHHA BKNaA0M BCTAHOB/IIOKOTLCA B PO3MIpI NPOLIEHTIB PiYHMX.
1.5. CTpok po3miweHHA Bknagy cknagae LHiB.
1.6. MoBepHeHHs baHkom Bknagy BknadHuWKy 34iMicHiOeTbes _ . .20 HA MOTOYHWMIA paxyHOK BknagHuka Ne , Bigkputuin B AT “FOHEKC BAHK”,

Kopg, BaHKy 322539, y pasi, AKLLO 3aKiHYEHHA CTPOKY po3milwieHHA Bknagy npunagae Ha Hepobodi AHi, NoBepHeHHA baHKOM BKAagy 34iMCHIOETLCA Yy NepLumnit
poboumnit aeHb Nicna 3akiHYeHHA CTPOKY PO3MILLEHHA Bknaay.

1.7. Bknag, po3milLyeTbca 6e3 npaBa NpoAoBKeHH: (MPonoHraLii).

1.8. Bknag, po3milLyeTbca 6e3 npasa nonoBHeHHA Bkaaay.{AKLLO AOroBIP MEPEABAYAE MNMPABO MOMOBHEHHA: Bknas posmilLyeTbCa 3 MOMKAMBICTIO
NonoBHeHHs Bknaay.}

1.9. NpoueHTH, HapaxoBaHi 3a KafeHAaPHUIA MICALLb, BUNIAYYIOTbCA KOXKHOTO NEepLIOro YMCNa HACTYMHOro MicALA Ta B AeHb NOBEPHEHHA BKnagy, a AKLO AeHb
BUMIATU MPOLEHTIB NPUMALAE Ha BUXiOHWIA, CBATKOBMI abo iHWMIN Hepoboumnii AeHb, BUNAATA MPOLEHTIB NPOBOAWTLCA B MEPLUMIA 33 HUM POBOYMIA AEHb, WAAXOM
3apaxyBaHHA Ha MOTOYHWUI paxyHOK BkragHuka No , Biakputuii B AT “KOHEKC BAHK”, Koa BaHKky 322539, 3rigHo ymos Bknaay. {IKLLO OOroBIP
NEPEABAYAE KANITANIBALIKO MPOLEHTIB: MpoLeHTH, HapaxoBaHi 3a KafeH4apHUI MicALLb, BUMIAYyHOTbCA KOXKHOTO MEepPLUOro Y1cia HacTyrnHoro Micaus Ta B AeHb
noBepHeHHs BKNagy, a AKWO AeHb BUNIATU NPOLLEHTIB NPUNAAAE Ha BUXIAHWIA, CBATKOBUIA abo iHWMI HEPObOUMI AEeHb, BUNAATa NPOLLEHTIB NPOBOAMTLCA B NEPLUNIA 3a
HVYM POBOUMIA AEHD, LAAXOM 3apaxyBaHHSA Ha PaxyHOK 3a3HadeHuit B n. 1.2. uporo Jorosopy, 3rigHo ymos Jorosopy. }

1.10. YacTKoBe Ta AOCTPOKOBE 3HATTA BKnasy He nepeabayeHe.

{AKLLO A0roBIP NEPEABAYAE NPABO NOMOBHEHHA:1.11.Y BunaaKy nonoBHeHHs Bknady AeHb 3apaxyBaHHA TakMX KOLWTIB Ha PaxyHOK He BPaxoBYETbCA Npu
HapaxyBaHHi MPOLEHTIB Ha CyMy NOMOBHEHHS Bknaay.}

2.3AK/TIO4HI MOJIOXKEHHA

2.1. fl, wo nianucasca(-nacb) HUMKYE, CBOIM MiAMMCOM NiATBEPAKYIO, WO O3Haommeca (-nack) i 3rogeH (-Ha) 3 My6aiyHOKO NPOMNO3MLiED Ta 3 yMOBaMM Ta
npasuaammn HagaHHAa 6aHKiBCbKMX nocayr. 3asHadeHa [ly6aiyHa nponosuuia onpuatlogHeHa Ha odiuiiHOMy caiTi BbaHKy 3a e/eKTPOHHOK agpecolo:
www.unexbank.ua.
2.2. BKnagHuK nignucaHHAM Ujei AHKeTU-3aABM aKLenTyBaB Ta NpueaHaBca Ao MNyb6aiyHOT nponosuuii, wo onpunogHeHa Ha odiuiiiHomy caliTi baHKy 3a
e/IEKTPOHHOI aJpecolo: www.unexbank.ua, noroamsca 3 TMm, WO LA AHKeTa-3anBa pa3om i3 BULLEBKa3aHO MybAiYHOK NPONo3uLjiEl0 Ta 40AaTKaMKU A0 Hel
CTAHOBUTb MiK BKnagHMKoM Ta BaHkom [lorosip npo KomnnekcHe 6aHKiBCcbKe o6cnyrosysaHHs (Jorosip).
2.3. BknagHuK npuitmae Ha cebe Bci 0608’A3KM Ta HabyBae BCix NpaBs, nepeabayeHnx MybaiYHOO NPONO3ULLIEID CTOCOBHO KNIEHTIB, PiBHO AK i baHK 6epe Ha cebe
BCi 0608B’A3KM Ta HabyBae Bcix npas, nepeabayeHux uieto MybaiyHO Nponosuuieto cTocoBHo baHKy. BaaemoBigHocuHM CTOpiH 3a [OroBOPOM B YaCTUHI, He
BPEry/IboOBaHi HUM, BU3HAYaOTbCA YNHHMM 3aKOHOAABCTBOM YKpaiHu.

2.4. et [oroBip yKnafieHo B ABOX NPUMIPHUKaX YKPATHCbKOKO MOBOIO, LLLO MatoTb OAHAKOBY OPUANYHY CUY, MO OGHOMY AN KOXKHOI CTOPOHM.
2.5. BaHK € NnaTHUKOM NoAATKY Ha NPUBYTOK Ha 3arasibHUX YMOBaX.
2.6. BknagHWK Hapgae baHKy npaso:
- Ha 06pO6KY NepCoOHaNbHUX AAHUX, OTPUMAHUX Y 3B’A3KY 3 YKNAAEHHAM Ta BMKOHAHHAM Liboro [lorosopy;
- Ha iX BUKOPWUCTAHHA B HACTYMHUX UinAx: 3abe3neyeHHA peanisauii agMiHiCTPaTMBHO-NPaBOBKX (B TOMY YMCAi, BIAHOCUH y cdepi AepyKaBHOro ynpasniHHA),
NoJaTKOBMX BIAHOCWMH Ta BigHOCUMH y coepi Byxrantepcbkoro 06.iKy; 3abesneveHHa peanisauii BiJHOCUH y cdepi eKOHOMIYHMX, diHAHCOBMX nocayr Ta
CTpaxyBaHHA; 3abe3nedyeHHn peanisau,ii BigHOCKH 3 akuioHepamu AT «FOHEKC BAHK» Ta noB’s3aHnmmn ocobamu,
- Ha nepejayy NepcoHaNbHUX AaHWUX TpeTim ocobam BiANOBIAHO A0 3a3HAYEHUX Linew.
OfHoYacHO 3 niagnMcaHHAM Lboro JoroBopy nepcoHasbHi AaHi BKaagHWKa BHOCATLCA B 6a3y NepcoHanbHUX AaHWUX, NPU LbOMY BKAaAHMK MOBiZOMAEHMI Npo
CBOI NpaBa, 3a3HayeHi B CT. 8 3aKOHY YKpaiHu «[1po 3aXmUCT NePCOHANbHUX AaHWUX», LiNi BAKOPUCTAHHA NEPCOHANbHUX AAHMX, WO 3a3HaYeHi BuLLe.

BKknagHWK Hapae baHKy NpaBo Ha po3KpuTTA iHbopmaL,i BigHoCHO cebe Cny»bi BHYTpiLHiX Aoxogis CLUA B pamkax FATCA.

2.7. YM0BM rapaHTyBaHHsa POHA0M rapaHTyBaHHA BKNaAis disnuHuUx ocib (gani - DoHA) BiglLIKOAYBaHHA KOLTIB 33 BK1aZl0M Ta HApPaXOBaHUX 338 HUM NPOLLEHTIB,
BUKNaAeHi B MybniuHin nponosuuii AT «OHEKC BAHK» Ha yknagaHHa [orosopy npo KomnaekcHe 6aHKiBcbKe 06CyroByBaHHA GisuyHMX ocib.
Ha Bknag, BiAKpUTHIA B pamKax Lboro [Jorosopy Ha AaTy yKnaaeHHs [loroBopy NOLWMPOOTLCA rapaHTii PoHAy rapaHTyBaHHA BKAAiB Gi3nyHux ocib.

A, , 3acBigyylo, WO oO3HaiomneHult 3 [loBiAKOW NPO CUCTeMy rapaHTyBaHHA BKAaAiB ¢isMuyHMx ocCib (wnsxom
NPOCTaBAsAHHA BAACHOTO Mignucy Ha uin Josigui) Ta 3 iHWo iHpopMaLielo NpPo cnucTemy rapaHTyBaHHA BKAagis ¢isnuHmMx ocib, a Takox 30608’A3ytocb He pigwe
HiXX OMH pa3 HKaNeHAAPHWUI PiK camMocTiMHO 03HallomAntoBaTUCA 3 [OBiAKOM, PO3MIlLEeHOo Ha caiTi BaHKy 3a agpecoto www.unexbank.ua, AKy BaHK po3miluye 3
METOI0 O3HaiomneHHAa BknagHukie 3 Tekctom [losigku nicna nignucaHHa [orosopy, Ta/ abo HanpaBase ii Ha enNeKTPOHHy agpecy BknagHuka

(nianvc BknagHuka)
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3. PEKBI3UTU | NIANNCU CTOPIH

“BaHK” “BKnagHuKk”
AT «lOHEKC BAHK»

04070, m. Kuis, Byn.MoyaltHUHCBbKA, 38 nacnopt
Ten./ dakc 0445851487 BMAAHMNI
Koa EAPMOY 20023569 Big,

Kop, Banky 322539 agpeca:
{AKLWO AOrosIP NIANUCYETLCA HA BIAAINEHHI: Ten.

Hasea 8iddineHHs

lMowmosuli iHOeKc, Micmo, 8yauys po3mauwly8aHHs 8i00ineHHA

KoHmakmHul menegoH 8iddineHHA}

MopaTkoBMi HOMep

(nocaaa)

(nianuc 7a MI6) (nignuc {AKLLLO AOroBIP NIAMUCYE AOBIPEHA OCOBA: 3a
[oBipeHicTio})

Lium 3acsiguyto, Wwo a:

- He 3apeecTpoBaHMii/3apeecTpoBaHuil (HeobxioHe mompibHo nidkpecaumu) ak ¢isnuHa ocoba nianpuemewp;

- He 3apeecTpoBaHWIA/3apeecTpoBaHuit (HeobxioHe mompibHo nidkpecaumu) Ak ocoba, AKa Mae NPaBO Ha 34INCHEHHA He3aNexHoi
npodeciiHoi AianbHOCTI.

Opyruit npumipHnk AHKETU-3AABWU Ha ykNafeHHA f0roBopy OTPUMaHO / /
/nignuc/ /nis/
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JIMCT nmoroaKeHHs

Hazsga: [Ty6uiyna nponozuuist AT «FOHEKC BAHK»
Ha yKi1agaHHs JoroBopy npo KOMIUIEKCHe OaHKIBCbKe 00CITyroBYBaHHS
(hizugHUX 0Ci0

Im'st daiiry: [TyGniyna npono3uis

Bepcis:

Jara ppopmyBaHHsI HOTOYHOI

Bepcii:

igpo3ain — BinnoBinaaLHuii

JenapramMeHT po3BHUTKY Oi3HECY

PO3POOHHK:
PiBenb gocTymy: 3aranbpHuii
Ilocana 1116 Hixmuc
l'onoBHuit Oyxrantep [.A. Mopo3zoBa
3actynuuk ["onoBu [IpaBninas JLIO. JlimasHCHKa
3acrynnuk ["omosu [Iparminas ILI1. KpuBomein
Hupekrtop JlemaprameHTy iH(opMaIitHIX B.B. Cipomran
TEXHOJIOTIH
Hupextop JlenaprameHTy QiHaHCOBOTO L.O. ITonoBa
MOHITOPHHTY i BAJJFOTHOTO KOHTPOJIFO
Hupekrtop JlemapraMeHTy pH3HKiB 0.0. Jomy3
Iloroa:xeno: - -
HupekTop JlenaptaMeHTy MpoaaxiB B.B. Kypkymeni
Havansruk FOpuandaHoro ymnpapmiHHS A.M. [lanHinp4eHKO
Havaneauk YmpaBninas Oe3nekn B.IO. Benmnuko
HavansHuk YnpaBiaiHHSI KOMIUTA€HC SM. Ocramuyk
Hupextopa JlenaprameHTy po3BuTKy OizHecy | O.A. AnekcaHApOBChKa
Poszcunxa KepiBHHKaM CTPYKTYpPHHX MiJPO3ALTiB, 3a3HAYEHUX Y APKYIIIi MTOTOKEHHS
3aTBepKeHo
Bepcisa Ne Jara ii Ne IIporoxoay IlpasitiHast
[Ipotoxon Ne_ Bix p-
DYHKUIOHAIbHA 03HAKA IOKYMEHTA: Tunosuit
PexomengoBanuii migposaiiam d0aHky

BukKoHaBeub

HupexTopa JlenaprameHTy po3ButKy OizHecy | O.A. AnekcaHIpOBCHKa
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