UnexBank

AKIIIOHEPHE TOBAPUCTBO «tOHEKC BAHK»

3ATBEPAXEHO

Pimennsim [IpaBiinas

AT «IOHEKC BAHK» Binx 04.02.2025p.
IIpotokou IpaBiinus Nel6

JlaTta HaOpanus yunHocTi 14.02.2025 p.
I'onosa IlpaBainns

IBan CBITEK

IMYBJIYHA IMPONIO3ULIA AT «FOHEKC BAHK»
HA YKJIAJaHHS T0TOBOPY KOMILJIEKCHOT'0 00CIYrOBYBAHHS Cy0’€KTIB rocnogapoBaHHs Ta 0ci0, AKi mpoBaaaThH
He3aJIe)kHy npodeciiiny AisabHICTh
(nagaui — [Iyoaiuyna npono3uuisi/{orosip)
Bepcin 6.0.

m. KHIB - 2025 p.



Indopmartist mpo oco0y, sika Hajgae GpiHAHCOBI MOCTYTH; iHIII BiIOMOCTI

IloBHe HaliMmenyBanHs banky

AKIIOHEPHE TOBAPUCTBO «}OHEKC BAHK» (AT «IOHEKC BAHK»)

aznpeca BeO-caiita banky

Inentudikamiiauit  kox  Ta 20023569
MICIIE3HAXOIKCHHS 03040, Ykpaina, m. Kuis, Byn. BacunbkiBcbka, 14
Anpecu BIIUIEHD AT «IOHEKC BAHK»: https://unexbank.ua/privatnim-
osobam/viddilennya-ta-bankomati
KonraktHa  iHpopmamis Ta Howmepu tenedonis Konrakr-enrpy:

0800311133

Ten.: +380 (44) 585 14 87

Viber :+38 (067) 249 36 81
E-mail: call.center@unexbank.ua
Be6-caiir: https://unexbank.ua/

Bimomocti mpo mimeHsii Ta
J103BOJIH, HaaHi banky

3ammc y Jlep>xaBHOMY peecTpi OaHKIB PO MPaBo IOPUAMIHOT 0cOOU
Ha 3J1iCHEHHS 0aHKIBCHKOI MisIIbHOCTI: baHkiBChKa Jmimensis Ne56,
MHara Bunauai minensii: 28 sxotasa 2011 poky
https://unexbank.ua/site/page.php?lang=UA&id_part=528

Bimomocri mpo:

Buan GaHKIBCBKHMX TIOCHyT, IO HajgaloThess bamkom Kiienty, Ttapudm, icToTHi
XapaKTePUCTHKU OAHKIBCHKUX ITOCITYT T4 YMOBH 1X HaJIaHHS PO3MIllIEH] 3a TOCHUIaHHIMHU:

OO6cnyroByBaHHs 0puuyHNX oci0: https://unexbank.ua/biznesu/rko

OO6cnyroByBanHs ¢iznaHux ociO-mianpuemiis: https://unexbank.ua/pidprijemciam

Topsnox niit banky B pasi
HeBUKOHaHHA KiieHTOM 000B'SI3KiB
3riJJHO 3 JOTOBOPOM IIPO HaJaHHS

Bkazauuit y BignosizHomy posapimi Ilyomiunoi npomosunii AT «IOHEKC BAHK» Ha
YKJIQIaHHSI OTOBOPY KOMILIEKCHOTO 00CIyroByBaHHs Cy0’€KTIB rOCIIOJaproBaHHs Ta 0cCi0, ki
NPOBAISATh HE3AIEKHY NPOQECiiiHy MisTbHICTD.

3BepHEHb KitieHTiB

0aHKIBCBKHX MOCIyT/ Iy OIigHOT
MIPOTIO3HIIT
Topsmox  posrmsany  Bankom PO3MILICHI 32 TOCUITaHHIM:

https://unexbank.ua/site/page.php?lang=UA&id part=5642

Tonepemxenns st Kirienta

Mignucanns Kiienrom JloroBopy npuenHaHss, nependadae HagaHas KiientoM 3rogu Ha
YMOBH HaJaHHs OaHKIBCBKHX IOCIHYT, 3TiIHO YyKIaaeHHX 3 baHkoM moroBopis/myOmivHmX
HPOTIO3UIIiH/3asiB.

KiieHT Mae mpaBo BiIMOBHTHCS BiJ] OTPUMaHHS pPEKJIAMHHUX MaTepialiB KaHaJaMu
JMCTAHI[IHHOTO €JIEKTPOHHOIO 00CIyrOBYBaHHS.

JHorosip Ha
nependavae:

npUueaHaHHA

IpaBo KiieHTa Ha BiIMOBY BiJl JOrOBOpY IPO HaJaHHs OaHKIBCHKUX ITOCIYT B IOPSIIKY Ta
Ha yMOBaX, BU3HAUEHHX:

— 3aKOHOJAaBCTBOM Ta/abo norosopom yknaaeHum mixx AT «IOHEKC BAHK» ta Kiientowm;

B 3anexxHocTi Bin Bumy obpanoi ¢inancoBoi mociyru KiientoM, moroBopoM Moxe OyTH
BU3HAUCHHUH MiHIMAJILHUNA CTPOK Jii JOTOBODY;

IIpaBo KitieHTa po3ipBaTH/IPUIMHUTH IOTOBIP, HOCTPOKOBOTO BHKOHAHHS JIOTOBOPY Ta
HACIIIIKK TaKUX JIil BU3HAYAIOTHCS Y BIIMOBITHOCTI 10 BUMOT 3aKOHOJIABCTBA 1 3aKPITUTIOIOTHCS
y noroBopax Mix bankom ta Kiientom, 3 sskumu KitieHT Moske 03HaHOMUTHCH Ha caiiTi banky
https://unexbank.ua a0 3BepHYBIIKCH 70 BiadineHHs baHky;

Iopsimox BHECEHHsI 3MiH Ta JOMOBHEHb O IOTOBOPY BH3HAUYAETHCS B 3aJICKHOCTI Bif
00paHoi criokuBaveM (piHAHCOBOI TOCTYTH.

3 indopmariiero, o HagaeThest Ha BUMOry KitieHTa 3riiHO YHHHOTO 3aKOHOAABCTBA YKpaiHH MOXKHA 03HAllOMUTHCH Ha caiiTi baHky
y po3aini «IIpo 6ank» 3a mocunanusM: https://unexbank.ua/biznesu/pro-unex-bank
Ta https://unexbank.ua/biznesu/dokumenti («Iadopmanis mis o3HaiiomieHHs KopucTyBadiB (KiieHTIB) mpo ymMOBHM HamaHHS

IUTATHKHUX TIOCITYT»)

3MICT

2341



https://unexbank.ua/privatnim-osobam/viddilennya-ta-bankomati
https://unexbank.ua/privatnim-osobam/viddilennya-ta-bankomati
https://unexbank.ua/
https://unexbank.ua/site/page.php?lang=UA&id_part=528
https://unexbank.ua/site/page.php?lang=UA&id_part=5642
https://unexbank.ua/site/index.php

[TPEAMBVYIJIA

PO3A1JI 1. TEPMIHU TA ITOHATTA

PO3/1U1 2. TIPABA TA OBOB’ 3K CTOPIH 10

PO3AUI 3. BIAKPUTTSA TA OBCIIYI'OBYBAHHSA [IOTOYHOI'O PAXYHKY 22

PO3/ILJ1 4. BIIKPUTTS [TIOTOYHOI'O PAXYHKY 3 BUKOPUCTAHHSM IUIATDKHOI KAPTKU 23

PO3LU1 5. HEHTP ®IHAHCOBOI'O KOHTPOJIIO 26

PO3/IUI 6. WEB-BAHKIHI" TA MOBUJIBHUM JIOJIATOK 26

PO3AUI 7. 3APIJIATHHIA [TPOEKT 27

PO3ALI 8. BIAKPUTTS TA OBCJIYTOBYBAHHS BKIIAJJHUX (AEITIO3UTHUX) PAXYHKIB 29

PO3/1U1 9. BIAITIOBIAAJILHICTD 31

PO3/LJ1 10. DOPC-MAXKOP 33

PO3/IUJT 11. CTPOK JiIi, TIOPSJJOK PO3IPBAHHS TA 3MIHA YMOB JJOI' OBOPY 33

PO3ALI 12. JOTPUMAHHS BUMOI FATCA, CRS TA 3ATAJIbBHOI'O CTAHJAPTY 3BITHOCTI CRS 35

PO3/LUI 13. ITIOPAJIOK 3AKPUTTA PAXYHKIB 36

PO3/IUI 14. EJIEKTPOHHUI JOKYMEHTOOBIT' 3 BAKOPUCTAHHAM EJIEKTPOHHOI'O MIJIITHUCY
(KBAJII®IKOBAHOI'O EJIEKTPOHHOTI'O IIIAIINUCY) 36

PO3AUI 15. AHAJIOT'Y BJJACHOPYYUYHUX TIAIINCIB CTOPIH 38

PO3ALJI 16. IHIII ITOJIOXKEHH S 38

JOJATKMU:

- Jonatok 1 [TpaBuiia BUKOPUCTaHHS KOPIIOPATUBHUX IUIATIKHUX KAPTOK Ta IUIATLKHKUX Oi3HEC KapTOK

- JomaTtok 2 Jorosip Ha npueananss go [1y6niunoi npono3umii 3a TapuHUM IAKETOM « _ »

- Jonatok 2.1 3asBKa Ha HaJaHHs JOCTYIMY 1o paxyHkaM KitieHTa B cucremi

- Jonmatok 2.2 [HCTpYKIis PO MOPsAOK 3a0e3MeYeHHsI 3aXHUCTY KIIF040BOI iH(opMartii

- Jomatok 2.3 3asBKa Ha HajamTyBaHHs 3axucty kimodiB EIT Kitientam B cuctemi

- JlomaTok 3 Jlorosip Ha npuenHanHs g0 [yGmiunoi mponoswuii 3a 6ankiscekuM Bkaagom «KOHEKC OBEPHAMTY

- Hopatok 4 Jorogip Ha npueananss go [Tyoniunoi npono3uuii 3a 6ankiBcbkuM BkiagoMm «MAKCUMYM»

- Jlonatok 5 Jorosip Ha npuennanns 10 [1yoniunoi nporno3wuiiii 3a 6ankiBcbkuM BkaanoM “BIBHEC”

- lonmarok 5.1 - Horogip Ne 6ankiBcpkoro BKiagy «BISHECy

- Jlogatok 6 - JloroBip Ha npuenHanHs g0 [Ty0niynol mpomno3uii 3a 3apIyiaTHUM IPOEKTOM

- JonmaTok 6.1 - AKT npuiiMaHHs — niepeayi KOHBEPTY 3 napoJjieM Juisd mudpyBanHs (aiiaiB-peecTpis

- JlomaTok 6.2 - Illomo oopMIIeHHS IIIATIXHUX KAPTOK JJIs 3apaxyBaHHs 3ap0o0iTHOI IJIaTH Ta IHIIMX BUILIAT

- Jlonatok 6.3 - AxT npuiiMaHHs — nepenadi MIaTHKHUX KapToOK

- Hopatok 6.4 CynpoBijiHa BiIOMICTb

- Jlonartok 6.5 [po 3BineHeHHS [IpaiiBHUKIB

- Jlonatok 6.6 Peectp orpumansst [pariBHUKaMH INIATKHAX KAPTOK

- Homnatoxk 7 JloBizka mpo cUCTeMy rapaHTyBaHHS BKJIaAiB Qi3muHUX OCI0 (J101a€ThCS BUKIFOUHO MTPH IiAMMCAHHI

Joroopy 3 Kiientom — @i3u4H0I0 0C000F0 — MiAIPUEMIIEM/CaMO3aHITOI 0CO0010)
- JomaToxk 8 Jorogip Ha npueananss 10 [Ty6niuHoi mpono3unii Ha BUIYCK KOPIIOPaTUBHOT IUIATHKHOT
KapTKU/IIIaTiXHOT Oi3HEeC-KapTKu

- Jonmatok 8.1 Amnkera-3asiBa Ha BUIYCK KOPHOPATHBHOI IUIATDKHOT KAPTKU

- JlomaTok 8.2 Amnkera-3asiBa Ha BUITYCK IUTATKHOT Oi3HEC KapTKH

- Joxatok 9 Jorogip Ha npueananns g0 [1y6aiunoi npono3suii 3a nocayror [TOK

- longatok 9.1 3asiBa Ha migkiarodeHHs o [{OK

- JlomaTtok 9.2 3asBa Ha HagaHHA goctymny B cucteMi [IPK

- Homarok 10 3rojia Ha BUKOHAHHS IUIATHKHOT orepaitii

- Hoparok 11 Po3nopsiipkeHHs Ha BiIKJIMKAHHS 3TOJH

- Jonmatok 12 3asBa-/loroip Ha npueananss 1o [Ipasun ta [TyOniynol npomno3unii 3a TapupHUM IIIaHOM

3341




HNPEAMBYJIA

Bigmosimno mo crarti 633 IuimsHoro koxekcy Yipainu AKILIIOHEPHE TOBAPUCTBO «HOHEKC BAHK»
(mamani - bank) oronomye [lyOmiuHy MpOIO3UIli0 Ha YKJIaJaHHS JOTOBOPY KOMILIEKCHOTO OOCITyTOBYBaHHS Cy0’€KTiB
rOCIIOAapIOBaHHS Ta 0¢i0, SIKi MPOBAIATH HE3aNCKHY MpodeciiiHy AisutbHicTh (Hamani — [yoaiuna mpomo3uuis//lorosip) 3
MOXJIMBICTIO OOCIIyTOBYBaHHS IOPHAWYHHX OCiO, (Di3UYIHHUX 0Ci0 — MiINPHEMINB Ta OCi0, SKi IPOBaJATh HE3AICKHY
npodeciiny misutbHICTh (Hamami - KuieHTH) 3a omepamisiMi: TO MOTOYHHUM paxyHKaMm, B CHCTeMi JHUCTaHI[IHHOTO
obciyroeyBanus paxyHkiB « WEB-BAHKIHI », rieHTpy iHaHCOBOTO KOHTPOJIIO MOTOYHHMX PaxXyHKIB IPYITH, IO MOTOYHUX
paxyHKax 3 BUKOPHCTaHHSM EJEKTPOHHUX IUIATDKHUX 3ac00iB, BKJIAAHUX (AEMO3UTHUX) paxyHKax Ta OOCIyTrOBYBaHHIO
3apIUIaTHHUX MPOCSKTIB, HA YMOBAX, 1[0 HABEICHI HUXKYE.

AT «IOHEKC BAHKY, nmitoun Ha migcrasi cT. 633, 641, 644 1 uBijIbHOTO KOJEKCY YKpaiHH, 3BEPTAETHCS 3 L€
[TyGuiunoto mpomo3uuito ta Oepe Ha cebe 3000B’s3aHHs nepex KiieHramu, siki npuiimMyTh (akuentyrots) [TyOumiuny
nporo3unito baHKy, HajaBaTH KOMIUIEKCHE OOCIyroByBaHHS B MOPSIAKY Ta Ha yMOBax, nependadyeHux UM JloroBopom
(BKJIIOYAIOYHM BCi JOAATKH 10 HBOTO), 00panoi Kimienrom nociryru ta Tapudax banky, siki Oyno BcraHoBineHO bankom Ta siki
onpuiIoHeHo Ha odiniiinoMy OdiuiliHomy caiiTi baHky 3a mocuianasaM www.unexbank.ua.

Ilputimanns (aknentyBanHs) KiienTom 1iei ITyOmigHOi Tpommo3uilii BigOyBaeThCs BHKIIOYHO B IIOMY, 0e3
MOJKJIMBOCTI 3amponoHyBatd banky cBoi ymoBH [loroBopy, SIKWil € TOTOBOPOM IIPHEIHAHHS BIiAMOBIAHO 10 cTaTTi 634
[uBiTEHOTO KOJEKCY YKpaiHH.

ITputimanns (akuenTyBanHs) qaHoi [IyOmigHOT mpono3uIIiil 3AIHCHIOETHCS 32 alpecaMy MiCIIe3HaXOPKEHHS YCTaHOB
Banky, mepenik skux onpumoaHennii Ha Odimiinomy caiiti banky 3a nocwianssM www.unexbank.ua MuIsIXoMm IiAMACaHHS
JOTOBOpY Ha mpuenHaHHA (Hamani — JloroBip mpuennanns) mo miei [1y6niuno1 npomno3umii SKuii MOKIIMBO OTPHMATH 3a
MiCL[e3HaXOI[)KeHHﬂM TaKHUX yCTaHOB.

B nmonoeHenns 10 Jorosopy npueaHanHs KitieHT 3000B's13aHui HAAATH JOKYMEHTH Ta BiIOMOCTi, HEOOXITHI JJIs
3'sCyBaHHs HOro IOPUIMYHOTO CTATyCy, 3[ilicHeHHs ineHTH(ikamii, Bepudikarii, Hanexnoi nepepipku Kiienra (y Tomy
YHUCITI BCTAHOBJEHHS JaHMX, L0 JAlOTh 3MOTY BCTAHOBHTH KiHIIEBUX OcHediliapHUX BIACHHUKIB (KOHTpPOJIEPIB) JUIs
IOPUIMYHMX 0C10), BCTAHOBJIEHHSI BUT'O00EP>KyBaya, [IOBHOBAYKEHb KEPIBHUIITBA, 3MICTY (CyTi) AisUIBHOCTI, (hiHAHCOBOTO
cTaHy Tomo. Y pasi HeHamaHHsA KiieHTOM HEOOXiTHUX JOKYMEHTIB UM BiJJOMOCTEH a00 YMHCHOTO HaJaHHS HETpaBIWBUX
BimoMocTelt moao cebe abo y pas3i BCTaHOBIICHHsS (akTy MOJaHHA HUAM Tia 4ac 3miHCHEHHS ineHTh¢ikalii, Bepudikaii,
HaexHoi nepeBipku KiieHra (mornmbnenoi nepeBipku Kitienta) HemocToBipHOi iHpOpMaIii abo momaHHs iHGOpMAIii 3
METOI0 BBeJIeHHS B oMaHy, bank BigMoBisie KimieHTy B #ioro o0cayroByBaHHi.

Tapudu banky, B Tomy uucii TapudHi makeTH, MPOLEHTHI CTaBKH 10 BKJIaaaM (neno3utam) (Hamani — Tapudmn), mig
AKAMH PO3YMIIOThCS Oyab-sKi BCTaHOBIIEHI baHKOM TpOIIOBI BHHATOPOAH 3a HaJaHHS IOCITYT Ta PO3Mip MPOIICHTHIX CTaBOK
3a BKJIaJiaMU (IEN03UTaMH), BBAXKAIOTHCS HEBIJI'€EMHOIO YaCTHHOIO LIboTo JloroBopy.

[Hana Ily06niuna npono3uunis banky HaOupae yuHHOCTI 3 aaTtH ii onpuironHeHHs Ha OdiuiliHoMmy caiiti banky 3a
MOCHJIAHHSAM Www.unexbank.ua Ta i€ 70 JaTd ONPIIIOAHCHHS 3asBU PO BiakiukaHHs [lyOmiunol mpormo3uiii Ha
Odiuiiinomy caiiti banky 3a mocwianasm www.unexbank.ua.

Ymosu [Iy6uniunoi nporo3uiii MoxxyTs OyTH 3MiHeHi abo ckacoBaHi baHkowm, mpo mo bank noBizomisie mIsIxoM
po3MimeHns 3MiH g0 [TyOniynoi npono3uuii ado ITy6iiunoi nponosuiii B HOBiH penakuii Ha OdiniiHoMy caiiti banky 3a
MocHJIaHHAM Www.unexbank.ua abo iHITUM crIocoO0M, 1110 BU3HAYCHUH iuM JloroBopom, 3a 7 (CiM) KaJleHIapHUX JIHIB JI0
JATH BBEICHHS B JIIF0 TAKUX 3MIH/HOBOI pefakiii. Y BHIAAKY, SKIIO 3MiHA a0 [lyOmidHOi mpOMO3HIlii CTOCYIOTECS YMOB
KOPHUCTYBaHHS KOPIOPATHBHOIO IUIATIKHOIO KapTKOIO Ta/a00 IIATKHOIO Oi3HEC-KapTKO, Taki 3MiHU BCTYMAIOTh B IO
gepe3 30 (TpuIlATh) KAJICHAAPHHUX JHIB 3 JaTH iX ONPWIIOAHEHHS Y CMociO, mo Bu3HadueHWd 1muMm JloroBopom. Y
nmoBioMIeHHI mpo 3MmiHU 10 [lyOmiunoi mpomosumii a6o mpu BukianeHHi [lyGmiunHoi mpomoswiii y HOBiM pemakmii
3a3Ha4aloThes Jara myosikaunii 3MiH o [1y6aiuHol npono3uuii Ta nara novyarky nii 3mid go [lyGmivHoi npono3uuii/HoBoi
penakiii [Ty0igHOT mpomo3uiIii.

bank Hanae KiienTty mocimyru 3 o0ciayroByBaHHSI IOTOYHOTO/BKIIQJIHOTO paxyHKy/paxyHKiB KiieHTa 10 MOMEHTY
npunuHeHHst Aii JloroBopy mnpuenHaHHS (3aKpUTTS PaxyHKY/paxyHKIB) 3 MiJCTaB Ta y MNOPSAKY BHM3HAUYEHHM LM
Jorosopom abo orpumanHsi bankom nmceMoBoi 3asiBu KitieHTa npo 3MiHy yMOB 00cIyroByBaHHs abo BiIMOBOIO BiJl Oyab-
Kol nmociayru banky a6o po3ipBaHHS/IIPUITUHEHHS IUJIOBUX (IOTOBIPHUX) BIJTHOCHH 3TiIHO BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu.

PO3/JLJ 1. TEPMIHU TA IIOHATTSA
ABTOpH3aNisi — IpoIeLypa OTPUMAHHS JI03BOJy Ha MMPOBEIACHHs orepaitii i3 3actocyBanusm KITK/TIBK.
AKTHBaIisA MJIATIKHOI KAPTKH — TIpOIeaypa HaJaHHs TOCTYIy 0 MOTOYHOT'O PaxyHKy 3 BHKOPHUCTaHHSM IUIATIXHOI
KapTKH, 10 3/[IHCHIOEThCA MpaliBHUKOM baHKy Ha miJcTaBi: pO3MKUCKH PO OTpUMaHHs JleprkareneM raTi>KHOT KapTKH Ta
abo He ymkopkenoro [1IH-kouBepty, a6o CMC-noBinomnenns 3 I11H —komom Ha HoMep MoOiibpHOTO Tenedony Jepxarens;
abo no ¢axry 3BepueHHs 10 Konrakt-nentpy (K1) banky nuisixom npoxomkeHHst yCIiIHOT rojocoBoi ieHTudikarii.
Axuent — rosHe i 6e33acrepexue npuiHATT Kimienrom ymoB [1y6uniunoi nponosunii AT «FOHEKC BAHK» Ha yknananss
JIOTOBOPY KOMIUIEKCHOTO OOCITyrOBYBaHHs Cy0’€KTIB TOCIOJAapIOBaHHS Ta 0ci0, sIKi MPOBaJsATh HE3aleXxHy HpodeciiHy
JSUTBHICTD (HOTapiycH, aJJBOKATH, CyJIOBI EKCIIEPTH TOLIIO).
Amnkerta-3asiBa — 101aTOK 110 JIoroBopy npuenHaHHs, Ha mifacTaBi skoro bank Bumyckae Kimieaty KITK/TIBK.
Bbank — AKHHIOHEPHE TOBAPUCTBO «tOHEKC BAHK» (cxopoueno - AT «KFOHEKC BAHK») Ta iforo BigokpemieHi
T TP O3 TLITH.
BaHKoOMAT - MPOrpaMHO-TEXHIYHMHA KOMIUIEKC CaMOOOCIyroByBaHHs, IO gae 3Mmory aepkatento KIIK/mepxkarenro
nonatkoBoi KIIK/TIBK 3miicHUTH caMO0OOCIIyTOByBaHHS 3a OIEpallisiMd OJEp)KaHHSA Tpoliedl y TOTIBKOBiH Qopmi,
olepxkaHHs iH(poOpMAIll MOJ0 CTaHy paxyHKiB, a TaKO)X BHKOHATH IHII omeparii 3rigHo 3 (QyHKI[IOHATEHUMHU
MOXITUBOCTSIMH L[LOT'O KOMILJIEKCY.
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Bipryaabpna kaprka (Bipryansna KIIK/IIBK) - Bun nnatixkHoi KapTKH, eMiTOBaHOT baHKOM B €l1€KTpOHHOMY BHIJISIAI.
BipryanbHa kapTka Mae BiAIIOBigHE MporpamHe 3a0e3nedyeHHs, 110 MICTHTh B €JEKTPOHHIH (opmi paHi, HEOOXimHI Ui
iHIIiTOBaHHA TUIATDKHOI orepamii Ta/abo 3MiHCHEHHS IHIIMX OIepaliif, 3 BUKOPHUCTAHHSAM PEKBI3UTIB EIEKTPOHHOTO
miaTikaoro 3aco0y KiieHTa, BU3BHaYEHUX JOTOBOPOM 3 €MITEHTOM.
Bunaua roriBku — orrepartis mo Bupadi Kiienry ta/a6o [losipeniii oco6i Kiienra — @i3uaH0i 0co0u- mignpuemnst/ GpiznaHo1
0co0u, 110 POBAANTH HE3AJICIKHY IPOPECiiHy MisUTbHICTh, TOTIBKU Yepe3 OaHkomar ta/abo kacy baHky.
ButpatHuii Jimit - rpaanuHa cyma komrTiB, AoctymHa Kiienty Ta abo JloBipeHiit oco6i Kiienra — ¢izuunoi ocobu
MIAIPUEMIIS IPOTIATOM IIEBHOT'O MEPioAy Iyt 3MIACHEHHs omepaitiii i3 3acrocyBanusm KIIK/TIBK.
OOYHCITIOETBCS K CyMa 3aJIMIIKY Ha IOTOYHOMY PaxyHKY 3 BUKOPHCTaHHSM IUIATIKHOT KApTKH Ta CyMH 3a0JI0KOBaHUX, aJie
Bumnucka 3 0c000BOro paxyHKy KJIi€HTa — PEriCTp aHAJIITHUYHOro OOJIIKY, II0 BMIIIy€E 3alKCH TPO oliepallii, 3aiiCHeH]
HPOTSATOM OIEPAIiHOTO JIHSI, SIKUH HaJaeThess bankoMm.
Bxuan ([lemo3ur) - 1ie rponIOBi KOIITH B TOTIBKOBiil a00 0e3roTiBKOBIH (opMi y BaioTi YKpainu abo B iHO3EMHIH BaJIIOTI,
abo OaHKIBCBHKI MeTany, siki bank npuitHaB Bixg BxkimamgHuka a0o ski Hagidnum s BkiajHuka Ha TOTOBIpHUX 3acajgax Ha
BH3HAYCHUH CTPOK 30epiraHHs uM Oe3 3a3Hau€HHs TaKoro CTPOKy (Iix mpoueHT abo moxix B iHmIN ¢opmi) 1 miamsraroTs
BUILIATI BKJIQJHHUKY BiITOBIAHO 0 3aKOHOJIABCTBAa YKpaiHU Ta YMOB JIOTOBODY.
Bkaan (Jemo3uT) Ha BHMOIY - IIe TPOIIOBI KOIITH, IO po3MimieHi Bkrmagaukom B Banky Ha ymoBax Bumadi Bxiamy
(Iermo3uTy) Ha mepiry BUMOTY BkiagHuka.
Bkuiana (eno3uT) cTPOKOBMIA - 11€ TPOIIOBI KOIITH, po3MilleHi BkiagHukoMm B baHky Ha BU3HaUE€HUH TOTOBOPOM CTPOK;
Bkaagna ([leno3utHa) onepauis - oneparist banky i3 3adydeHHS TPOIIOBUX KOIITIB BiJ BiimagHuka Ha HOro paxyHKH B
banky Ha J0rOBipHUX 3acaaax.
Braagauk - cy0’ekT rocromaproBaHHs a00 oco0a, sika MPOBATUTh HE3aIeKHY MPOodeciiiHy MisUIBHICTh, KA 3JIHCHUIIA
po3MillieHHs 0e3roTIBKOBUX I'POIIOBUX KOomTiB Ha Brianuuii ([leno3nuTHuit) paxyHok y baHky Ha JOTOBIpHHX yMOBax.
Bruaanmii (nenmo3uTHMii) paxXyHoOK — paxyHOK, SIKHH BiikprBaeTbest bankom KitieHnTy Ha noroBipHii ocHOBI [yt 30epiraHas
rpouieii, mo nepenatoTbesi KiieHTOM B ynpaBiiiHHS Ha BCTaHOBJICHMH CTPOK abo 0Oe3 3a3HauyeHHS TaKoro CTPOKY Mij
BH3HAYCHMH MTPOLEHT (JIOXill, CTaBKY) 1 MAJSTaroTh IMoBepHEeHHIO KilieHTY BiJIIOBIIHO 10 YHHHOT'O 3aKOHOJABCTBA YKpaiHH
Ta YMOB JIOTOBOPY.
TonocoBa inentudikanis — izenrudikarmis Jepxareni KITK/TIBK npu 3Beprennsax y KL banky, sika sBisie co6010 HafaHH
oneparopy KII 3anuTyBaHoi iHpopMartii, ika Hajana y baHk 3a31ajeriaps Ta B yCTaHOBICHOMY TOPSAKY.
JlebeToBUii mepeka3 — TUIATXKHA OMNEpaIlis, MO 3AIMCHIOEThCA 3 paxyHKy KirieHTa Ha mifcTaBi HaJaHOT OTpUMYyBayeM
MIaTKHOT IHCTPYKIIii, 32 YMOBH OTPUMAaHHSI 3TO/IM TUTATHUKA HAa BUKOHAHHS TUIATIKHOI orepariii, HaJaHoi HUIM OTpUMYBady,
HaJaBavy IUIaTHKHUX MTOCITYT OTpUMYyBada abo IIaTHUKA, a00 Ha MiACTaBi IIATKHOI IHCTPYKII cTATyBa4ya 6e3 OTpUMaHHS
sroau Kiienra.
Jep:karens — dizuuHa ocoda, ska Ha 3akOHHUX TijcraBax BukopructoBye KITK/TIBK ans ininitoBaHHS miaTikHOI onepariii
Ha ymoBax Jlorosopy. Jlepxxatens KITK/TIBK Bu3HauaeThcs KitieHTOM CaMOCTIHHO 3 ypaxyBaHHIM TaKUX OOMEKEHb:
011 KiEHmMa — 1opuoudHoi ocoou:
Hepxarenem KIIK/IIBK € ¢isnuna ocoba, sika nmepedyBae y TpynoBUX BimHocuHax i3 KiieHToM abo € wieHOM KepiBHHX
oprauiB Kiienra, ta skiif Kiient nagae npaso kopuctysanust KITK/TIBK juist 3aificHeHHs onepariiii 3a PaxyHkom,
ona Knienma — gizuunoi ocobu — nionpuemysi:
Hepxarenem KIIK/TIBK moxe OyTu:

- Kitienr;

- ®@i3nyHa ocoba, sika mepedyBae y TpyIoBHX BinHocuHax i3 KimienTom, Ta skiit KiieHT Hamae mpaBo KOpUCTYyBaHHA
KITK/TIBK mist 3miicHeHHS orepaliiii 3a PaxyHkoMm;

- Josipena ocoba Kiienta — hi3n4HOT 0COOH — MiIIPUEMIIS;

- Hogipena ocoba KiieHra - ¢i3uuHOi 0co0H, sIKa IPOBaANUTh HE3aIEKHY MPOQECiiHy TisUIbHICTS.
Jucranuiiine o0cayroByBaHHsI — KOMIUIEKC iH(OpMAIIHHUX MOCIYyTr 32 paxyHkoM KirieHTa Ta 3miiCHEHHS IUIATIXHUX
orepariii 3a paxyHKOM Ha MiAcTaBl AUCTaHIIMHUX po3nopsyikeHb KiieHTa i3 3acrocyBaHHAM 3aco0iB JMCTaHLIHHOT
KOMYHiKaIlii.
Jo6osuii gimit mo KIIK/IIBK - niMiT, 0 BCTaHOBIIIOE MaKCUMAJIbHY CyMy Ta KUIBKICTh omnepamiii Ha 100y 10 3HATTIO
rotiBku 3 KITK/ITBK B 6ankomari Ta uepe3 6ankiBcbki POS-TepMinamm B kacax 0aHKIB, KUIBKICTh Omepalliii B 0aHKoMaTax
ta POS-TepMinanax.
JloBipeHna oco6a - oco0a, sIKii, BIIOBIIHO 10 AOBIPEHOCTI, 3aCBIYEHOT HOTapiaJbHO 200 YIOBHOBAKEHUM IPAI[iBHUKOM
banky, a y Bunaaxax, BU3Ha4E€HHX 3aKOHOJABCTBOM YKpaiHH, - IHIIMMH YHOBHOBa)XEHUMH Ha 11e ocobamu, KiieHT Hanae
[IPaBO PO3MOPSIHKEHHS KOLITAMH, 110 00TIKOBYIOThCS Ha PaxyHky Ta Bukopuctanus KITK/TIBK.
JloroBip npueaHaHHA — TOTOBIP HA MPUEIHAHHS 10 3alPONOHOBaHNX barnkoM yMoB BimoBigHo a0 [1yOmiuHoi mpomo3uttii,
o ykianaerbes Mk bankom Ta Kiientom nuisixom mifnucanHHs octaHHIM JloroBopy npuennanns/3assu-JloroBopy Ha
npueIHaHHs (32 TapupHAM NakeToM / TapuHUM TUIaHOM/ 32 OaHKIBCHKMM BKJIAJIOM / 32 3apIUIATHUM IIPOEKTOM) 200 1HILOTO
JOKyMEHTY BcTaHOBJIeHOT baHkoMm dopmu.
JonatkoBa KIIK/IIBK - ruiaTiXHHH 1HCTpYMEHT, IO BHITyCKaeTbesi baHkoM 3rimHo 3 JloroBopom IpueIHaHHS Ta 3a
Amnketor-3asBoro Kirienra Ha im’s1 lepxkatens onarkoBoi KITK/TIBK, Ta mae crinpHuiA 3 KilieHTOM MOTOYHUI paXyHOK 3
BHUKOPHCTaHHSAM IUIATDKHOTO iHCTpyMeHTy 1 BuTpatHuii Jimit. [epxkarens Jlogarkosoi KITK/TIBK, na im’st sikoro Bank
purryckae nonatkoBy KITK/TIBK Ta Tun KITK/TIBK Bu3HauaroThes B 3asBi Kimienta npo ii Bumyck. bank Buiryckae JlomaTkoBy
KIIK/TIBK ¢i3nuHiit 0coli-pe3uieHTy, JIMIIE SKIIO BJIACHUKOM IIOTOYHOTO PAaXyHKY 3 BHKOPHCTAHHSM IUIATIKHOTO
incrpymenty € Kiienr — pesunent. [epxarenem JlomatkoBoi KITK/TIBK moxe 0yt Bukiodro JloipeHa ocoba Kitienra —
®dizuuHoi 0co0M — mianmpUeMIrst/ Gpi3uaHOT 0COOH, 1110 MPOBAAUTE HE3AJICIKHY MPOGECIHHY MISITbHICTS.
E-10KYMEHTH — HaJICe)KHO O(pOPMIICHI €JIEKTPOHHI HOKYMEHTH, iH(hOopMallis B AKX 3a(hiKCOBaHA y BHUIIIAII CICKTPOHHUX
JIAHUX, BKJIFOUaIOuM 000B’I3KOBI PEKBI3UTH JJOKYMEHTA, sIKi Ilepe0aueHi YNHHUM 3aKOHOJaBCTBOM. EJIEKTPOHHI IOKYMEHTH
MOBHHHI OyTH 0(OpPMIICH] Y BIAMOBIAHOCTI 1O BUMOT JJOroBOpY Ta MiCTHTH 00OB’SI3KOBI PEKBI3UTH, [0 BU3HAYCHI YAHHIM
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3aKOHO/ABCTBOM YkpaiHu. CTOpPOHM TOBHMHHI 30epiraTh eJeKTPOHHI JOKYMEHTH Yy TOpSAKY BH3HAUCHOMY YHHHHM
3aKOHO/IAaBCTBOM Y KpaiHH.

ExBalipuHr — maTikHa IIOCITyTa, II0 TOJSTae y MPUHHATTI ITIATHKHUX IHCTPYMEHTIB, pEe3YJIBTATOM SIKOi € IepeKa3 KOIITiB
OTpUMYBady Ta/ab0 BHIa4ya KOIITIB y TOTIBKOBIH Gopmi.

ExBaiipuHroBa ycranoBa (ekBaiip) — HajaBay IUIATDKHAX IOCTYT, SKWH HAJa€ TOCIYTY EKBAaHPWHTY IUIATIKHUAX
THCTPYMEHTIB Ta Ma€ JIIEH310 Ha HaJIaHHS TaKO1 MOCITYTH;.

EMiTeHT — HajaBad maTiXHUX TOCIYT, KU HaJa€ MOCIYTY, sIKa MOJIsrae y BUIYCKy (HalaHHI) KOPUCTYBady IUIATKHOTO
THCTPYMEHTY JUIA iHilliFOBaHHS Ta 0OpOOIeHHS MIATIHKHUX OTepartii.

EjiekTpoHHi muaTixHi iHCTPYMeHTH - IJIaThKHI IHCTPYKLIT B HALlIOHANIBHINM Ta 1HO3EMHIIl BaJIIOTax, 3asBH NPO KYIIIBIIIO
Ta/ab0 MPoAaX IHO3EMHOT BAJIFOTH/OOMIHY BAFOTH, 1[0 CTBOPEHI B €JICKTPOHHOMY BUTJIs I 3a tonomMoror Cucremu « WEB-
BAHKIHI» Ta/a60 M0OiIbHOTO 3aCTOCYHKY.

Enexrponnuii mignuc (EII) — exekTpoHHi AaHi, SKi JOJAFOTHCS MIAMUCAHTOM JIO 1HIIUX €ICKTPOHHUX JaHUX a00 JIOTIYHO
3 HUMH TI0B’SI3yIOTHCS 1 BUKOPHUCTOBYIOTHCS HUM SIK ITiAIIUC.

3aci0 aucranniiiHol komyHikamii (a0o Jucranuniiini kananm oOcayroByBanHsi/ a0o Bigmaneni xkanaam
00CcJyroByBaHHsl) - 3aCci0 KOMyHIKalIlii, 110 BHKOPUCTOBYETHCS Y TPOIIEC] YKIIaJaHHs MPaBOYNHIB 1010 HAAAHHS TUIATIKHUX
rmociyr (y TOMy YHCHi JUIsl HaJACHJIAHHS Ta OTPUMAHHS BCiX HEOOXiMHMX IS I[bOTO JOKYMEHTIB Ta BIOMOCTEH) Ta/abo
IHIIIFOBaHHS TUIATDKHUX omepariid 0e3 (i3MdHOl MPUCYTHOCTI HajJaBada IUIATOKHHX IOCIYT Ta KOPHUCTyBada, a came:
npucTpoi camooOciyropyBanHs banky, Cucrema Internet Banking “WEB-BAHKIHI™, MoOinbHUE 3aCTOCYHOK,
Konraktauii nientp banky, Mecenmkepn Ta Oynb-ski iHINI cucTeMH "KIi€HT - OaHk", "kiieHT - [HTepHeT - OaHK",
"reeoHHNI OaHKIiHT", "MUTTEBA OE3KOHTAKTHA OruiaTa", Ko baHKOM HaIaeThCs TEXHIYHA MOXKIIUBICTD TS 3M1HCHEHHS
3 iX ZJI0OOMOT 00 JUCTaHLIITHOTO 00CIYrOBYBaHHSI.

3apnuiaTHUH NMPOEKT — JOTOBIPHI BiIHOCWHH, yKIaaeHl Ha yMoBax 1iiei [ly6mniunoi nponosuuii, mixk bankom i Knienrom
(mianpreMCTBOM-pOOOTOAABIEM) IOJO 3apaxyBaHHS Ha IOTOYHI PaxXyHKH 3 BUKOPHCTaHHSAM IUIATDKHUX KapTOK
[IpamniBHKKIB iAIPHEMCTBA-POOOTONABISI B OE3rOTIBKOBOMY IOPSIIKY 3apoOiTHOI IlaTM Ta IHIIMX BHIUIAT Bij
A prEMCTBa-poO0TO1aBIs a00 IOTOBIP MPO BIAKPUTTS paxyHKiB Ha KOpUCTh (iznyanx ocid ([IpamiBHukKiB nianpuemcrBa-
poboTOMaBIA) Ta 3apaxyBaHHA Ha IX TOTOYHI PaxXyHKH 3 BUKOPHCTAHHSM IUIATDKHUX KapTOK B OE3TOTIBKOBOMY TOPSIKY
3apoO0ITHOI IIATH Ta IHIIMX BHUIDIAT Bif MiIIPHEMCTBA-POOOTOIABIIS.

KBanidikoBanmnii enexrponnuii mignmuc (KEII) —  ynockoHajneHWH €JICKTPOHHUH IIANKC, SKUHA CTBOPIOETHCSA 3
BHUKOPHUCTaHHSM 3aC00y KBai(hikOBaHOTO EIEKTPOHHOTO MAMKCY 1 0a3yeThest Ha KBaTipikoBaHOMY cepTH(diKaTi BIAKPUTOTO
KITFOYA.

KutienT — cy0’ekT rociogaproBadss (fOpHInIHA 0c00a — pe3ueHT Ta (izudHa 0coda — miAmpUEMEITh), 0co0a, IKa TPOBAAUTD
He3aIexkHy MpodeciiiHy MisUTbHICTh (HOTapiyc, agBOKAT, CyJOBHMA SKCIEPT TOIIO), siKa MpHeaHanach jao wiei [TyomiuHoi
NPOTO3HIIii Ta mianucana JJoropip npueHaHHS.

KoncosinoBana Bunucka — BUIKCKa, 10 BigoOpaXkae pyX KOIITIB 1o paxyHkax KiieHra i nae moxuBicts KoHTponepy
OIIEPAaTHBHO KOHTPOJIOBATH (hiHAHCOBY MISUIBHICTH YCIX CTPYKTYPHHUX OAMHHIL CUCTEMHOI KOMIIaHii 4M IpyIy KOMIIaHiH,
OB’ s13aHUX (PIHAHCOBO-EKOHOMIYHUMU BiJTHOCHHAMH.

KopucryBay nuiaTtizkHuX mocayr - ¢iznyna ocoba abo ropuanyHa oco0a, sKka OTpUMY€E YU Ma€ HaMip OTPUMATH IIaTDKHY
MOCJIYTY 5K IUIATHUK a00 oTpuMyBad (200 00MIBa OJTHOYACHO).

KopnopatuBna maartixkaa kaptka (KIIK) — emexTpoHHHH MmnaTiXHUKA 3aci0 y BUIISIAI IDIACTUKOBOI UM 1HIIOTO BHILY
KapTKH, SKHHA eMiToBaHW baHkoM i1 moTped rocnogapchbkoi / miANMpuEMHHUIBKOT / He3aIeKHOT MPodeciiHOl TisUTbHOCTI
(30kpema as1st moTpeO, 10 MOB’ A3aHi 3 iX CTATYTHOIO Ta TOCIOIAPCHKOIO AisSUTBHICTIO, 30KpeMa JJIsl IPEICTaBHUIILKUX BUTPAT,
BUTpAT Ha BIAPAHKSHHS Ta 1HITUX TOCIOAAPCHKUX BUTPAT) Ta SAKUHA A€ MOXIIHMBICTH 11 JleprkaTemnto 3MiHCHIOBATH TIIATIXKHI
oreparii.

KonTakr-nentp (KII) — niiogo6osa ciysx6a minrpumku bankom KiieHTiB, sika Hanae mocayru Kirienram 3a Tene)OHHUME
3BCPHCHHSAMHU 332 yYMOBU MPOXOJ/DKCHHS OCTAHHIMU TOJOCOBOI ifeHTH]IKAIil BIAMOBIAHO O MEPEiKy IMOCIYT, IO
myOutikyerbest Ha OdinifiHomy caiiti banky 3a nmocmianasm www.unexbank.ua.

Konrponep — ynoBHOBakeHa ocoba MaTepHMHCHKOI KOMHaHii, sika Mae mpaBo goctymy ao LIOK Ha BumHeHHs nii,
3a3HaueHux B JloroBopi Ha npueaHaHHs 3a nociyroto LK.

JlimiT oBepapadTy — MakcuMabHa CyMa KPeIMTHUX KOIITIB, B Mexkax sikoi [IpariBHuk abo ¢izuvna ocoba - mianpreMeIs
Mae IpaBo MPU TUMYACOBIH BiJICYTHOCTI BJIACHUX KOINTIB 3MilCHIOBaTH omepaiii 3a [ToTouynum paxyHkoM abo PaxyHkoMm 3
1K 3a paxyHok komrtiB banky, Hanaaux BignoBigaHo a0 [Ty6miunoi mpomnosumii @O abdo 1iei [TyOmiuHoi mpormo3uitii.
Mecenmxep - kanaa komyHikarii KimienTa - Gi3udH0i 0co0u-1mi upreMIIst/caMmo3aiHaTol 0co0u 3 BaHKOM 3 BUKOPHUCTAHHIM
nporpam Viber, Telegram ta Messenger, 3BepHEHHS uepe3 sKi 37iiCHIOeThCsI 32 DinaHcoBUM HOMepoM Tenedona Kiienra -
¢biznyHoi  0coOU-mianpreMIst/Qi3nyHOi 0cO0HM, siKa MPOBAAMTh HE3AICKHY MPOodeCiiiHy misIbHICTE Ta HE MOTpPeOye
noxarkoBoi inenTudikanii Kiienra, okpiM ineHtudikauii dinancoporo Homepa tenedony Kiienra. KmieHt -- dizuyna
ocoba-miampuemMerb/caMmo3aiiHaTa 0coda 3000B’s13aHi 3a0€3MEUUTH MAPOJILHUM 3aXHCT/010METPUYHY aBTCHTU(IKAIIIO 10
MOoOiTBHOTO MPHUCTPOIO, 110 3a0e3neuye podory PinancoBoro Homepa Tenedony Kiienra.

MoGinbHuii 3aCTOCYHOK — IIpOrpaMHe 3a0e3NeueHHs, sSKe NPONOHYeThcss baHKOM U1 ANCTaHIIHHOTO O0OCIYrOBYBaHHS
paxyHkiB. KiienT ¢iznuna ocoda-mianpuemers/camosaiiiara ocodba Moke BCTaHOBUTH MoOinbHMIA 3acTocyHOK baHKy Ha
BJIACHOMY CMapTQOHI/IIIaHIIEeTi/IHIIOMY NPUCTPOT, 110 HPALIOE i YIIpaBlIiHHIM onepauiiiaux cucteM i0OS abo Android ra
HaJa€ MOXKIUBICTE TakoMy KitieHTy ckopucraTtucs nociyramu basky.

Mobineanii mpuctpiii — cmaprdon, mraHmer, iHmWHA MOOUTPHHNA mnpucTpii KimieHTa, mo o06cayroBye omepaTop
TeJIeKOMYHIKaIliii Ta Ha sikuit KirieHT 3aBanTakxuB MoOiTbHHII 3aCTOCYHOK.

MoMeHT 0e3BiIKJIMYHOCTI — BU3HAYCHNI MOMEHT 4acy, Iicis HacTaHHS skoro KilieHT He MoOke BIIKIHMKATH IUIATLKHY
IHCTPYKIIIFO Ta CBOIO 3T0Jly Ha BUKOHAHHS TUIATIKHOI omnepatii.

MoMeHTOM 0e3BiIKJIHYHOCTI €:

1) a71st TUIATDKHUX MOCIYT 32 KACOBUMH OTIEpallisIMU:
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- IS omeparii i3 BMAayi TOTiBKM 3 Kacu baHKy — (akT oTpuMaHHs iHILIATOPOM TOTIBKOBHMX KOIITIB B Kaci baHky Ta
IiATTMCAaHHS IHIIaTOPOM Ta KacupoM baHKy rutaTikKHOT iHCTPYKLIT Ha BUIady TOTIBKH;

- JUTS OTIeparliii i3 BHECEHHs TOTIBKHU B Kacy baHKy — dakT mepepaxyHKy KacupoM BaHKy TOTiBKH, OTpIMaHOI Bif iHiLiaTOpa,
Ta MiANMKCAHHS 1HIIIATOPOM Ta KacupoM baHKy MiaTikKHOT IHCTPYKITii Ha Tiepekas roTiBKH;

2) IS TIATOKHEX TOCYT 3a orepamisMu 3 [lorounnmu paxyHkamu/ Paxyakamu 3 TTIK - MOMEHT 3apaxyBaHHs/CIIMCAHHS
KomTiB Ha/3 [ToTounnmii paxyHok/ PaxyHok 3 1K abo HacTaHHs gaTi BaOTyBaHHS Ha [IMaThkHINA IHCTPYKIIIT;

3) A MAaTKHUX MTOCITYT 3@ BKJIAIHUMU (ICTIO3UTHUMH ) OTIEPallisIMUA - MOMEHT 3apaxyBaHHS KOIIITiB Ha BKJIAJTHUH paxyHOK
HactanHs MomeHTy Oe3BiZKIMYHOCTI IUIATDKHOI I1HCTPYKLii B TUIATDKHIM cucTeMi MOXe BH3HAUaTHCS IIpaBHIIAMH
BiANIOBIIHOT IUIATIXKHOT CUCTEMH.

MIIC — mixxHapozaHa miarikHa cucrema VISA International, MasterCard.

HBY — Hauionanpuuii 6ank Ykpainu.

HecankuionoBanuii oBepapadr/HecankuionoBana 3adoproBanicts — 3aboproBanicte Kiienta mepex bankom 3a

Paxynkom 3 IIK, sika BUHMKJIa BHACIIIOK IepeBUILEHHs BuTparHoro mimiTy Ta sika He oOymoBiieHa JloroBopoM i He €

IIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

He3anexna mpodeciiina aisibHicTh — y4acTh Qi3ndHOi 0coOM B HAYKOBIH, JIITEpaTypHiH, apTHUCTHYHIN, XYIOXHIiH,

OCBITHi# a00 BUKJIaMaNbKii MisNIBHOCTI, MISUIBHICTH JIIKAapiB, MPUBATHUX HOTApiyciB, MPUBATHUX BHKOHABIIIB, aJIBOKATIB,

apOITpaKHHUX KePYIOUHX (PO3MOPSTHUKIB MaliHa, KEPYIOUHX CaHAIII€I0, JIIKBIAATOPIB), Ay AUTOPiB, OYXTanTepiB, OLMIHITUKIB,

IHXEHepIB UM apXiTeKTOPiB, 0COOH, 3alHATOI PEITriiHO0 (MiCIOHEPCHKOIO) AiSUTbHICTIO, 1HINOIO MOAI0HOI0 JisSUThHICTIO 32

YMOBH, IIO Taka ocoba He € MPAaIiBHUKOM a00 (i3udHOI0 0c0000- MiANPUEMIIEM I BHKOPHCTOBYE HaliMaHy Mpamio He

OinpIe HiXK YOTUPBHOX (i3HYHUX OCi0.

HenasesxHa nuiaTizkHa onepauist — ruiatikHa ornepaitis, BHACIiJOK sIKOT 3 BUHU 0COOH, sIKa He € 1HiliaTopoM abo HaJjaBaueM
TUIATDKHUX TTOCIIYT, 3A1HCHIOETHCS CIIMCAHHS KOIITIB 3 PaXyHKY HEHAJIEXKHOI'O IJIaTHHKA Ta/a00 3apaxyBaHHs KOILITIB Ha
paxyHOK HEHAJIE)KHOT'O OTpPUMYBaya 4M BHJada HOMY KOIUTIB y TOTIBKOBIH (opMi.

Onxnopazosuii OTP mapoas (aHri. one time password, OTP) - maposs ogHOpa3oBoi aii (Habip uudp ado OykB i Udp),
SIKM aBTOMaTU4HO JocTaBisieThbes KitieHTy (¢i3uuHii ocobi-minnpuemiro/camosaiiuariii oco0i) Bin baHky nuisixom
Hagicmanas CMC-nioBiomiieHb abo Push-moBigoMieHs abo moBigoMieHb Yy MeceHpKep, € NIWCHAM TIIbKH JUISI OJJHOTO
ceancy aBTeHTH(iKaIii, TSt onHiET LTI Ta € oOMexeHnM y daci. Ogaopazosuit OTP mapos Mo)ke BUKOPHUCTOBYBATHUCS TIPH
crpobi  3apeectpyBatn  Kaptky Ha BeO-pecypci, mae 3mory igeHTHdikyBatu Kiienra (¢ismuny  ocoOy-
MIAIPHEMIIS/CAaMO3aiHATY 0c00y) Ta BHKOPHUCTOBYETHCS Ul IIATBEPMKCHHS KOKHOI omepamii (ExexTpoHHOTO
PO3PaxXyHKOBOTO JIOKYMEHTA), 110 MOJAETHCSA Y EIEKTPOHHOMY BUTJIAI 13 BUKOPUCTAHHSAM MOOIIBHOTO 3aCTOCYHKY IPH
MUCTaHIIHOMY po3nopsmkeHHi Paxynkamu Kimienrta (hisndHoi 0coOu-mignpuemist/caMmo3aiHaToi ocodu). CTopoHH
noroauwiy, mo BBeAcHuH KiienToM ((Pi3HUHOIO 0OCOOOO-MIAMPHUEMIIEM/CaMO3alHATOI 0Cc00010) omHopazoBoro OTP
napoJto, npu criBnaninni 3 OTP naponem, orpumannm y Burisiai CMC-noBinominenns Ha ®inaHcoBU HOMep TelieOHY
abo Push-noeinomienHs abo nosinoMieHHs y MeceH pkep i yac rnpoBelieHHs aBTeHTHdikaii € [IpocTuM enekTpoHHUM
migmucom KopuctyBawya. Bei nokymentn, omepauii Kimienra (¢isnunoi ocoOu-mianpuemiis/camo3aifHiaToi ocoOu), 1o
iHinidoBaHi (CTBOpEHi) B €NEKTPOHHOMY BHIVIAAL 1 MiANMcaHi/MiATBeppKeHi 3a nonomoror OTP-naposs, BBaKaroTbes
TaKuMH, 1o mignucani [Ipoctum enextponHum miamucom Kitienra (¢pizndynoi ocoOu-mignpuemirst/camo3aiiHiToi ocodn),
SIKAH CTOpOHU J[oroBOpy JOMOBHWIIMCS BBR)KATH TaKHM, IO OJHO3HA4YHO ifeHTH(]iIKye ocoOy Kienra (dizuuanoi ocobu-
T IITPUEMIIST/ CAMO3aHHATOI 0COOM) Ta TOB'SA3aHUH 3 ENEKTPOHHUMH JaHUMHE TIpo OyIb-SAKy OMNepaIlifo BUKIIOYHO 32 YMOBH,
mo miaTBepukeHHs KiientoM ((i3udHOI0 0C000I0-TIAIpPHEMIIEM/CaMO3aiHATOI0 0C000I0) MPOBEACHHS orleparlii abo
YKJIaJICHHS [IPaBOYMHY 3IIMCHEHO ILIAXOM BBEICHHS y BiANOBigHE moJie iHTepdericy MobibHOr0 3aCTOCYHKY mu(POBOT
TOCJTITOBHOCTI, SIKa MOBHICTIO ieHTHYHa HaxicianoMy bankom OTP-mapomio HampasieHomy Kiienty (dizudniit ocobi-
nianpueMio/camo3aifHsTii oco6i). Ilpu nucranuiiiHoMy OaHKIBCBKOMY OOCIYrOBYBaHHI MOXKE€ BHKOPHCTOBYBATHCH SIK
JoaatkoBui 3aci6 aBrenTHdikanii Kiienta (¢pi3nuHoi 0coOu-mignpreMIst/caMo3aitHATOi 0coOu) npu BXoai B MoOunbHUIA
3aCTOCYHOK.

Onepanist 3 Bukopuctanusim KITK/ITBK — otpuMaHHs roTIBKOBUX I'POLIOBMX KOLITIB / BHECEHHS FOTIBKOBUX I'POLIOBHX
KOILTIB Ha HOTOYHUH paxyHOK 3 BUKOPUCTAHHSM IUIATDXHOI KapTKM y ITyHKTaX BUAadi FOTIBKH 1 OaHKOMaTax Ta/abo Oy/1b-
sikuid mepekas komTis 3a nonomororo KIIK/IIBK Ha inmmit BnacHuii paxyHoK Ta/abo Ha kopucTh baHKy 4M TpeTix ocil,
30KpeMa, JIJIS OIJIaTH TOBapiB (poOiT, MOCIyT).

Onepauiiinmii (po6ounii) aeHy - JICHB, MPOTITOM sSKOTO baHk 3miiicHioe IlmarixkHi omeparii Oe3mocepenHbo 3
kimieHTamMu baHKy, 3a0e3nedye BHKIIOYHO CBOIO BHYTPIIIHIO JiSUTBHICTB, HEOOXIAHY Uit X BUKOHAHHS, €
po0ouYnM JHEM MpH 1’ ATUACHHOMY POOOYOMY THIKHI, 3 MOHEIKA 10 I’ ATHUII0. Kanengapua nara Onepaniiinoro
JIHSl BU3HAYAETHCS BHYTPILIHIMU TOKyMeHTaMH baHKy 1 € KaleHIapHO 1aTOK POKY 32 BUKIIIOUSHHSM 3arajJbHOACPKaBHHUX
BUXIJHHAX Ta CBATKOBWX IHIB.

Onepauiiinmii yac — YacTHMHA OTepaIlifHOTO IHA baHKy, mpoTsaroM skoi BaHKoM TpHHAMArOThCS TUTATIXHI
IHCTPYKLIi KII€HTIB Ta IHCTPYKIii Ha BIIKJIMKaHHS, IHINiHOBaHI 3acobaMu CHCTEM JUCTaHIIIHOTO
00CITyroByBaHHsI Ta Ha MAEPOBHUX HOCISX. TpUBAICTL OMEpPAIiiHOrO Yacy BCTAHOBIIOETHCS BaHKOM caMocTiiiHO Ta
3aKPITUTIOETHCS HOro BHYTPIIIHIMA JOKYMEHTaMHU.

Odiniiinuii caiit bauky — odimiitao 3apeectpoBanuii 3a AT «IOHEKC BAHK» caiit B Mepexi [HTepHeT 3a mocumaHHIM
www.unexbank.ua.

Makerna npono3uuisi (Ilaker/Tapudunii naker/Tapuduuii nuian) — ue Hadip npoaykris/mocayr banky, 00’ exHaHuX
€IMHUM TapU(GHUM ITTAHOM.

Mepconanbumii inenTudikaniitnnii nomep (INH — xox) — xombOinauis uudp, jgirep ado mirep i uudp, norpidHa s
aBTeHTH(IKalil KOpUCTyBaya MiJ| Yac 3/iHCHEHHs OIepaliil i3 BUKOPUCTAHHSM IuiaTixuHoro incrpymenty. I1IH — xon
HanaeTbes Jlepikatenio nusixom Haacwianias CMC-noBinomiieHHs Ha (iHaHcoBuil HoMmep Tenedony Kiienrta/JlepxaTens.
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https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F
http://www.unexbank.ua/

Mepesunyck KIIK/IIBK — Bunyck HoBoi KIIK/TIBK, 3amicts KITK/TIBK, 1o Oyna Bumyniena paninie Ha ijgcrasi JloroBopy
MIPUETHAHHS, Y 3B’ 513Ky 3 IPUIUHEHHSM i1 J1i1, MOMIKOKEHHIM a00 BTPATOIO/KPadiKKOIO.

HinnpuemcTtBo — podorogaBens (IlizmpuemcTBO) — mignpUEMCTBO, 3 kUM baHk ykmaB JloroBip npuemHaHHA 3a
3apIUIaTHUM IIPOEKTOM.

IMMaaTizkna 6izHec kapTka (IIBK) - enekTpoHHMI TUIaTHKHUEI 3aci0 y BUTIAII IACTHKOBOI UM 1HIIOTO BHY KapTKH, IO
BHITyCKA€ThCS (Pi3uuHiit 0co0i-mianmpuemMiro ado (izuuHiil 0co0i, sKa MPOBAINUTH HE3ATICIKHY NPOPECIHHY TiSUTbHICTD, KU
eMiToBaHUHM BaHKOM 1St HiAIPHEMHHIIBKOI / He3aIe)KHOT IPpOQeCiiHOT ISTBHOCTI Ta SIKUH 1a€ MOXKIUBICTD 11 J{epkarento
3MIMCHIOBATH IJIATKHI OTepartii.

MnaTixna kaprka (IIK) — enekrpoHHUH maTihXHAN 3aci0 y BUIJISIL IUIACTHKOBOI YW 1HIIOTO BUJY KapTKH, €MITOBaHOI
BaHKOM B yCTaHOBIICHOMY 3aKOHOJ/IaBCTBOM IMOPSIKY, 1[0 BUKOPUCTOBYETHCS IS 1HIIIFOBAHHS Ta OOPOOJICHHS IIATINHUX
oreparliii 3 paxyHky KiieHTa 3 METOrO oruiaTu BapTOCTi TOBapiB i MOCIYT, BHECEHHS FOTIBKOBHX KOIITIB uepe3 Kacy baHky
Ta OTPUMaHHS KOIUTIB y TOTIBKOBIH opMi yepe3 6ankoMaTH baHky Ta iHIIMX OaHKIB, @ TAKOX 3/ICHEHHS IHIINX ONeparii,
sIKI HE cyTepedaTh YHHHOMY 3aKOHOAABCTBY Y KpaiHH.

IInaTixua omepauist - Oy/b-sike BHECEHHS, ITepeka3 abo 3HATTS KOITiB Ha/3 PaxyHkax Kitienra.

InartixkHa iHCTPYKUisE - po3MOps/DKeHHS iHimiaTopa baHkKy, 0 € HajaBadeM TUIATDKHUX ITOCIYT MIOJ0 BHUKOHAHHS
IUTATDKHOT onepartii.

InaTixuuii iHCTPYMEHT - mepcoHali3oBaHMi 3aci0, mpucTpiii Ta/abo Habip mpouexyp, IO BiANOBIJAIOTH BHUMOTraM
3aKOHO/aBCTBa Ta mnoromkeHi Kiientom i bankoM Juis HajaHHs MIaTikHOI 1HCTpYKuUii. Jlo TIIaTDKHMX IHCTPYMEHTIB
HaJIe)XaTh 1e0eTOBUI NepeKas, KpeJUTOBHUI TpaHCchep, eNeKTPOHHNH IIIaThKHUM 3aci0.

IIpaBuiaa kopuctyBanus Mo0iIbHUM 32CTOCYHKOM — JIOKYMEHT, SIKUI BU3HAYa€ yMOBH Ta MOPSA0K HaJaHHS BiAMOBIIHAX
mociyr barky 3a momomororo Mo6GinbsHOTO 3acTOCYHKY. [IpaBmina kopuctyBaHHS MOOITEHIM 3aCTOCYHKOM PO3MIIIeHI Ha
OdoimiiiHOMYy caiiTi baHky.

MpauiBHuk - ¢pizmaHa 0coba, sika nepedyBae y TpyI0BUX BiqHocHHaX 13 KilieHTOM 200 € WwieHoM kepiBHUX opraHiB KimieHTa,
Ta sfKii baHk BigKprBae MOTOYHUHA paxXyHOK 3 BUKOPHCTAHHAM IUIATIKHOT KapTKH Ta 0(POPMITIOE IUIATIKHY KapTy B paMKax
3apIUIATHOTO TIPOEKTY.

IpocTnii eiekTpoHHUIA mignuc (oxHopasopuii rudposuii mapons (OTP-mapons)) - uudposuii napons (OTP-maposs)) —
Hallp €JEeKTPOHHUX JAHMX, L0 OJHO3HAYHO JIOTIYHO MOB'S3YIOTHCS 3 TUMH €JIEKTPOHHUMH JaHUMH, SIKI MiAMUCYIOTHCS
Knientom-¢iznunoro ocoboro-mignpuemiieM y MoOilbHOMY 3aCTOCYHKY, Ta Hpu3HadeHi st ineHtudikanii Kiienra-
¢bi3u4HOI 0COOM-TIIANIPHUEMIIS K MiJNKUCYBadya LUX JaHUX y MoOinbHOMY 3actocyHKy. [IpocTuii enekTpoHHME minnuc €
aHaJIOTOM BIIaCHOpYy4YHoOro minmucy KiieHTa, Ta 3a3Buuail HakiagaeThes nuixoM BBeneHHs Kiienrom OmHopasosoro OTP
napoJiro. Takox [IpocTuM eNeKTpOHHMM ITiJITHCOM BBKAETHCS MINMCAHHS JIOKYMEHTIB a00 03HaHOMIIEHHS 3 IXHIM TEKCTOM
nuisixoM HatuckaHHs Kiientom y MobGinsHOMY 3actocyHKy, Caiiti HagaHHs nmocityr abo B iHImomy 3aco0i AMCTaHIIHHOT
koMmyHikanii kHomku «Ilimmuey», «[ligmumcasy, «IlinTBepmkyro», «O3HaiiomuBes», «lloromkyrock», «BimnpaBuTmy,
«O1IaTuTH» Ta 1HIINUX BiAIIOBIIHUX HAMINACIB.

MMorounmii paxyHok (PaxyHok) — paxyHOK (YKIIOYAarO9M pPaxyHOK i3 CICIiaIbHAM PEKHMOM BHUKOPHUCTAaHHS) B
HaIllOHAJIbHINA a00 1HO3eMHIN BaJIOTI, IO BiAKpUBaeThcs bankom KitieHTy 11 30epiraHHs KOIITIB i BAKOHAHHS MJIATIKHUAX
omepalliii BimoBiIHO 10 YMOB JIorOBOpY Ta BUMOT 3aKOHOJABCTBA YKpaiHH.

IMoToyHMii paxyHOK 3 BUKOPHUCTAHHAM IuiaTixkHOi kapTku (Paxynok 3 IIK) — moTtouHnii paxyHOK y HaIliOHAJIbHIiH
BJIIOTI, O BifKpHBaeThesi bankom KitieHTy Ha JOroBipHiN OCHOBI, onepaii 3a SKUM 3JiHCHIOIOThCS 3 BUKOPUCTAHHAM
KIIK/TIBK BiznoBigHo 10 yMOB J[oroBopy Ta BUMOT YHHHOTO 3aKOHOAABCTBa Y KpaiHH.

IIpaBunaa kopucryBanust KIIK/TIBK (a6o IIpaBuia) — npasuina kopuctyBanns KIIK/TIBK, siki € HEBiJ’ €MHOIO YaCTHHOIO
Horosopy, ob6oB’s3koBoro st [epxarens KIIK/IIBK, [epxarens nonarkoBoi KIIK/TIBK (cminpHo-[epikarerniB
KIIK/TIBK).

puzynunenns (6noxyBanns) aii KIIK/IIBK — tivMuacoBa HEMOKIIHMBICTE 3MIHCHEHHS Ollepariil 3 BUKopucTanasaM [1K
BHACIIJJOK BHHUKHEHHS 00CTaBHH, ependadeHnx JJoroBopom ta/abo YMHHAM 3aKOHOIaBCTBOM YKpaiHU.

pununenns aii KITK/IIBK — seMoxmBicTs 3aificHeHHs onepaniit 3 BukopuctanHsaMm KITK/TIBK BHacnimok 3akiHUeHHS
ctpoky ii aii un anymroBanus KIIK/ITBK, a6o BUHUKHEHHs iHIIUX 00cTaBuH, Nepeadadenux JJoroopom ta/abo npaBuiaMu
MIIC.

My6aiuna npono3unis — 1 myomigaa odpepra AT «IOHEKC BAHK» Ha ykimagaHHS JOTOBOPY MPO KOMIUIEKCHE
00CIIyroByBaHHsI Cy0’ €KTIB I'OCIIOJIapIOBaHHS Ta 0Ci0, sIKi NPOBAJSITh HE3aIeXKHY NMpoQeciiiHy MisUIbHICTh aJpecoBaHa
HEBHM3HAUYEHOMY KOJIy OCiO-BIIIOBIAHUX CyO’€KTIB LMBUIBHUX BigHOCcHH Ta sika Bupaxkae Hamip AT «lOHEKC BAHK»,
BBa)KaTH ceOe 3000B’s13aHNUM, y pasi il MpUAHATTS (aKLEeNTyBaHHs), HaAaBaTH OaHKIBCHKI MOCIYTH B TIOPSAKY Ta Ha yMOBaX,
nepenbayeHux UM JloroBopom 3a BcraHoBieHMMH bankom Tapudamu, siki onpuironHeni Ha Odiniiinomy caiiti banky.
My6aiuna mnpomo3umin PO - [lybmiyna mnponosuiis Ha yxiazaHHs JloroBopy NIpo KOMIUIEKCHE OaHKIBCBKE
o0cyroByBaHHs (i3UUHHX 0ci0, 110 po3mimytoTses Ha OdiniiiHomy caiiti bauky.

PoGouuii nenp — Oyab-IKWI JIeHb, IO BU3HAETHCS poOOYMM Isd OaHKIB 3TiTHO i3 3aKOHOJABCTBOM YKpaiHH, Ta HE €
BHXITHUM JUIA 1T ITHIICHHOTO POOOYOTO THXKHS, CBATKOBHM a00 HepoOOUYNM BiAMOBiAHO 10 cT 67 Ta 73 Komekcy 3akoHiB TIpo
Iparko.

Po3paxyHKOBHii pPaxyHOK - pPaxyHOK, IO BiJKPUBAEThCsl baHKOM HEOAHKIBCHKOMY HaAaBady IUIATIKHUX IOCIHYT,
(iHaHCOBIN yCTaHOBI, 110 Ma€ MPABO Ha HAJAHHS IUIATDKHUAX MOCIYT, BUKJIIOYHO ISl LIl 3a0e3reveHHs BUKOHAHHS
ITnaTixaMxX omnepariit ioro KopuctyBadiB miaTi>KHUX TOCIYT.

PaxyHok — Oyzb-sKuii paxyHOK, BigkpuTuid Kiientom B banky Ha ymoBax nporo /lorosopy, Bkitovatouu [ToTouHi paxyHkH,
B TOMY YHCJI 31 ClIeLialIbHUM X pe)KMMOM BUKOpHUCTaHH, Brianani paxyHnku, Po3paxyHnkoBi paxyHku, Paxynku 3 [1K.
CamoszaitasiTa oco0a - piznyHa 0co0a, sika NPOBaANTh HE3ANIEKHY NPOeCiiHy MisSTBHICTS.

CTomn-cnucok — eJeKTPOHHUI Ta/ab0 manepoBuil NepesiK MIATHKHUX KapTOK, CKIAZCHUH 3a IEBHUMH iX PEKBI3HUTaMH, 3a
SIKUMH 3200pOHEHO 200 00MEKEHO MTPOBEACHHS OIepaIliii.
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Ctpok aii KIIK/IIBK — nepiox yacy, 1o nounHaeThes 3 qati BUITycKy (rnepesumycky) KIIK/TTBK i 3akiHayeThCs B OCTaHHIN
JICHb MICSIIs, 3a3HAYCHOTO HAa 11 TUIIBOBOMY OOIIi.

Croponu — Croponu 3a JforoBopom (KitienT Ta baHk BiAImoBigHO).

CynpoBinHa BiToMicThb - CyNpOBiHMI TOKYMEHT, IO MOJAETHCS TUIATHUKOM ITiJl Yac 3MIACHEHHS Iepeka3y 3apoOiTHOI
IIJIaTH, SKHA MICTUTB TIepelTik 000B'I3KOBUX PEKBI3UTIB Ta 3arajibHy CyMy IepeKkasy, 3a3HaueHy B IDIATKHINA IHCTPYKIIIi.
Tapudu — pinancosi ta i1 yMOBH 00cayroByBanHs bankom KirieHTiB, 0 € HeBia €eMHOIO yacTHHOIO Jlorosopy. Tapudu
MOXYTb BIIPI3HATUCH sl pisHUX KaTeropid Kmientis. [itoui Tapudu posmingyrotses Ha Odiniinomy caiiti banky. ITpu
LOMY, BIAMOBIIHO MO pimeHHS KoMIeTeHTHoro opraHy banky, Kiienty mMoxyTh OyTH 3amponoOHOBaHI iHAMBITyabHI
Tapudu.

Tapupu @O - niroui Tapudu/ TapudHi MIaHK HA 00CITYroOBYBaHHS IUIATDHKHUX KapT i (GI3MYHHMX OCi0 — MpalliBHUKIB
HiANPUEMCTB, 1110 PO3MILIYIOThCS B MpUMillleHHAX banky Ha pomui 00'sB Ta Ha OdiuiiiHoMy caiiTi baHky.

Tapudnnii naker (Tapudnuii naan) — chopmoBanmii bankom 3a neBHUM KpuTepieM nepenik foro airounx Tapudis, mpu
obpanni KiieHtom skoro bank 37ilicHIOE po3paxyHKOBO—KacoBe oOcimyroByBaHHs KilieHTa 3a BU3HAYEHUMH TaKUM
nepestikom Tapudamu. O6panns Kiienrom nesnoro TapudHoro makery (Tapudnoro mnany) dikcyerscst B JloroBopi
npueaHaHHsA, 3asBi-/[oroBopi, iHIIOMY JOKYMEHTIB BCTaHOBJICHOT baHkoMm dopmu.

Ycnimna rojsiocoBa inenTudikanis — inearudikanis neprxarenis KITK/TIBK npu 3sepuenni qo K1 bauky, sika siBisie co6010
MTOBHOTY Ta BipHICTh HamaHOi iHbopMarii Ha 3arutu onepaTopa KL barnky ta obcsr Hamarux onepatopy KL banky BipaHX
3aIMTYBaHUX JaHUX, JOCTATHIX I/ BAKOHAHHS BU3HAYEHOI IOCITYTH.

®inancoBuii Homep TenedoHy - TeneHOHHUN HOMEP, IO OOCIYrOBYEThCS B MEPEKI Oreparopa MOOUIBHOIO 3B’SI3KY,
odopmicHuii Ha iM’s1 KimienTa-(hi3naHOi 0cO0H - MIAMPHEMIIT Ta 3aPCECTPOBAHUN y cCUcTeMax baHKy Imij1 4ac BCTAHOBIICHHS
JoroBipHUX BimHocuH MK KiieHTomM Ta BaHkoMm (3rigHo 3 BiIOMOCTSIMHM, 3a3Ha4€HHMMHU Y BIAMOBIIHOMY OKYMEHTI
BcTaHOBJIEHOI baHkoMm opmu). dinancoBuii Homep TenedoHy npusHadeHuit s ineHTudikanii Kiienra-¢izuuHoi ocodu -
MATIPUEMIIS, @ TAKOXK 1HIIIFOBaHHS Ta MiATBEp/UKEHHS (piHAaHCOBMX omnepamniil 3 BUKOpUCTaHHAM PaxyHKy, OKpiM repenadi
Kinienty indopmarii, sika MICTUTh peKIaMHO-iH(GOPMALIHHINA XapakTep (B TOMY YHMCII 111010 HOBUX MPOJIYKTIB Ta IOCIYT
Banky abo iHmumx oci6) abo Oyap-sKoi iHmoi iHdopmarii, 30kpema rmpo craH Oynap-skoro Paxynky Kiienra, BigkpuToro y
banky abo mpo cran 3aboproBanocti KiieHTa 3a Oyab-KHM JOTOBOPOM, YKJIaJeHUM 3 BaHKOM, IIISXOM BiIIpaBJICHHS
Bankowm moBigomienas (CMC, Push-moBimomiieHHs a60 oBinoMiIeHHs y MeceHmKepax Tomio), 3a Bubopom baHky.

Hentp ¢pinancoBoro koutpoaio (IPK) - CykyImHiCTh TEXHIYHHX 3aC00IB Ta MPOTrpaMHOTO 3a0e3IeYCHHS, BIIPOBAKEHOTO
B banky, mo nmosBoisiote KonTposnepy Oe3 BimBimyBaHHs baHKy 3a IOMOMOToI0 KaHaliB 3B’S3Ky, BHU3HAYEHUX B
noxymenranii 1o LIOK, ta gepes Odiniitanii caiit banky orpumyBatu mociyry, nepeabaderi Po3minom 4 miei [Tyomianoi
nporo3uiii Ta JloroBopom Ha MpueTHAHHS.

3D SECURE - 1ie TexHoJIOTisI 3aXUCTy TP aBTOpU3allii, 0e3 NPUCYTHOCTI IUIATIXXHOT KapTKH, KOJIH BiOyBaeThCs Oruiara
TOBapy abo0 MOCHyri, [0 0a3yeTbcs Ha MPOTOKO, yxBajeHoMy MIIC, Ta BHKOPHCTOBYETbCS NpPU 3AIHCHEHHS
aytenTudikauii Jlepxareis.

GSM-banking — nociyra, mo nepexbayae HagaHHs iH(OpMaLii: MPO IUIATIXHI omepalii Ta akTyalbHUH 3aJIMIIOK Ha
Paxynky 3 IIK, 3a nonomororo KIIK/TIBK, npo cymu 3apaxyBaHb Ha IOTOYHHH paxyHOK 3 BHKOPUCTAHHSM IUIATDKHOI
KapTKH, nuisixoM nepegadi CMC-noBiioMmiieHb 4epe3 MOOUTbHUH 3B'SI30K.

CMC-noBinomJieHHsI — KOPOTKE TEKCTOBE MTOBITOMIICHHS, 1110 BiIIpaBJIcHe 3a JonoMoroto cucteMu SMS (Short Message
Service), sika JO3BOJISIE BINMPABIIATH Ta OTPUMYBATH TEKCTOBI MOBIIOMIICHHS 32 IOTIOMOTOIO TIOCITYT OIlepaTopa MOOITEHOTO
3B’SI3KY Ta 3a HAsIBHOCTI BiJIIOBITHOTO MOOIIBHOTO (CTUTBHUKOBOTO) Tele(OHY.

CRS - 6aratocTopoHHsI yroja KOMIIETCHTHUX OPraHiB MpO aBTOMAaTHYHHNA OOMiH iH(popMalliero nmpo GpiHAHCOBI paxXyHKH
(Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS),
yKJIaJieHa BioBiIHO 10 ctarti 6 KoHBeHLiT Ipo B3aeMHY aJMiHICTPaTUBHY JOIOMOTY B ITOJJATKOBHX CIIpaBax. 3aralbHHUK
cranaapt 3BitTHOCTI CRS - 3aranbHuii craHIapT 3BITHOCTI Ta HAJIEXKHOI IepeBipkH iH(opMallii mpo (piHaHCOBI paxyHKH, SKUH
BKJTII0Ya€e KoMeHTapi 10 Hporo (Common Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxBasleHnii Panoro Opranizanii eKOHOMIYHOrO CHiBpOOITHHITBA Ta po3BUTKY 15 nmnHsa 2014 poky. bank 3ailicHioe 30ip
iHpopMmanii mpo ¢iHaHCOBI paxyHKH, sIKi Hajexarb (i3UUHMM oco0aM Ta OpraHizalisiM — HEpPe3HICHTaM, a TaKOX
oprasizauism, y SIKMX KiHnesi OceHe(iliapHi BIaCHUKN — HEPE3UACHTH.

POS-TepmiHai — eNEKTPOHHHN TPHUCTPid, MPU3HAYCHUI [UIsI BUKOHAHHS IPOLEAYPH aBTOPH3aMii i3 3aCTOCYBaHHIM
KIIK/TIBK Ta, sk mpaBuiio, ApyKyBaHHS TOKyMEHTa 3a onepartiero i3 3acrocyBanasm KITK/TIBK.

FATCA - 3axon Cronryuenux IlITatiB Amepuku «IIpo moaaTkoBi BUMoOru a0 iHoO3eMHUX paxyHKiB» (Foreign Account Tax
Compliance Act), skuit HaOyB unuHOcTi 3 01.07.2014p, cripsiMOBaHMI Ha 3ar00iraHHs JIerami3aril 3T0YMHHAX J0XO/IIB Ta
BHU3HA4a€e 000B’SI3KOBI1 IS BCiX (iHaHCOBUX ycTaHOB-yyacHHUKiB FATCA, y Tomy uucii banky, mponeaypu mo/o:

- poBeaeHHs iaeHTrIKaIi HOBUX Ta icHyrounx KimenTis 3 MeToro BusiBiieHHs [TomatkoBux pesunentie CIILIA, To6T0
KuienTiB Ta/abo ynoBHoBaxkeHux oci6 Kitienris siki € rpomagsinamu CLLA, MatoTh 1ocTiiiHe Miclie TPOKUBAHHS Ha TEPUTOPIT
CHIA abo 3 iHmHMX mijacTaB 3000B’s3aHI CIUIAYyBaTH MOJAATKH BiAnoBigHO 10 3akoHoxaBctBa CILA, Ta Hajganu banky
3anoBHeHy BignoBinHO a0 Bumor IlogarkoBoi ciyx6u CHIA dopmy W9 (W-8BEN ToOmo) i3 3a3HaueHHIM
ineHTHdikamiinoro Homepa marHuka nogarkis CIIA (TIN) Kiienra / ynoBHoBaxkeHoi ocoou Kiienra (nanani — FATCA-
inenTudikamis);

- HazaHHs 3BiTHOCTI 10 ITomarkoBoi ciryx6u CILA (Internal Revenue Service), 30kpema, indopmarii nmpo KiieHris-
monatkoBux pesupeHTtiB CIIA, ix paxyHKH Ta omepamii 32 HUMH, TIPO OcCi0, sKi He HaJa HeoOXigHOi iHdopMmarii 1t
nposeneHus FATCA-inenTudikartii Tomro;

- po3kputTs iHdopmamnii npo pesynbrati FATCA-imenTudikamii Ha 3anut momatkoBoi ciayxom CIIA, ocib, mo
MPUIMAIOTh Y4acTh B MepeKasi KomTiB Ha paxyHku KitieHTa, a TakoX B iHIIMX BUMaaKax, nependadennx FATCA;

- yrpuManHsi «wmrpaduoro» nmomarky (withholding) B po3mipi 30% Big cym nepexasiB KitieHTiB, siki He Hajxaiu
HeoOxinHo1 iHdopmanii 1 nposenenHs FATCA-inentudikaii, 3 HACTYITHUM IepeKa3oM 3a3Ha4€HUX CyM JIO MTOJIaTKOBOI
ciyxou CIIIA;

9341


https://zakon.rada.gov.ua/laws/show/994_325

- BUKOHAHHS IHIIUX BUMOT, nepeabadenux 3akoHoM Cnomydenux IlrtatiB Amepukn «I[Ipo momaTkoBi BUMOTH 10
IHO3EMHHX PaxyHKIB».

Push-noBinomaennst — cucrema inpopmysanusa Kiienra-dizuanoi ocodu-mianpruemiids y MoOIIbHOMY 3aCTOCYHKY OO
MIPOBEACHHS OyIb-AKHX orepamiif 3a Paxynkom KiieHTta Ta Oynap-ski iHIIi iHGOpMaLiiiHi TOBiMOMIICHHS 3 BUKOPUCTAHHIM
MOo061IbHOTO 3aCTOCYHKY 200 0€3 HBOTO.

WEB-BAHKIHI - cepBic BigmaneHOro JOCTYIy OO0 NMOTOYHHUX PaxyHKIB Ta/ab0 MOTOYHMX PaxyHKIB 3 BUKOPUCTAHHSIM
IUIATDKHUX KapTOK Ta/ab0 BKIAAHMX (ICMO3MTHHMX) PaXyHKIB, 3 BUKOPHUCTaHHAM Mepexi Internet, mo mosposste Kiienty
OTPUMYBATH IOCIYTH 3rigHO yMOB J[oroBOpy, B T. 4. OTpUMYBATH iH(GOPMAIIIO PO CTAH TAKOTO PAaxXyHKY, BHIIMCKU IO
JAHOMY PaxyHKY, a TAKOXK 31IHCHIOBaTH 00MiH iH(popMariiero Mixk bankom ta Kiientom.

[HO TepMiHM Ta TOHATTS, SKI BXHMBAIOThCsS Yy JlOroBOpi, 3acTOCOBYIOTBCS B 3HA4Y€HHI, BH3HAUYEHOMY YHHHUM
3aKOHOJIaBCTBOM YKpaiHH, B T. 4. HOpMaTUBHO-NIpaBoBUMHU aktamu HBY, mpasunamu MIIC.

PO3JLJ 2. TIPABA TA OBOB’SI3KH CTOPIH
2.1. O60B's13xu Kiienra
2.1.1. KnieHTt 3000B's13aHIH HAIC)KHAM YUHOM BUKOHYBAaTH 3000B'S3aHHS, BU3HAUEHI UM po3iioM [IpaBui, Ta po3aisioMm
[IpaBwn mpo HamaHHS BiMOBITHOI TOCIYTH, 10 AKOro KITi€HT mpueaHaBCS NIIAXOM MiANHACcaHAs JloroBopy Ha IPHEIHAHHS.
2.1.2. BuxkoHyBaTH BHUMOTH [i0OUMX 3akoHIB YKpaiHu, [HCTpyKIliid, mpaBui, IHIIUX HOPMATHUBHO-TIPABOBUX aKTiB
HamionanpHoro 6anky YkpaiHu 3 MUTaHb 3IIHCHEHHS pO3paxXyHKOBO-KAaCOBUX OTEpaIliid Ta HamaHHs 3BiTHOCTI. [Ipu oMy,
KiieHT Hece BiAMOBiMaNbHICTh 3a MPaBUILHICTH 3aIlIOBHEHHS PEKBI3WTIB TUIATIXHUX 1HCTPYKIiH, y TOMY YHCIi HOMEpIB
PaxyHKIB 1 KOJiB OaHKiB, CYMH MOJATKy Ha JI0JaHy BapTICTh 1 KOJIB OrOKeTHOT Kiacudikarlii, a TAaKOX 3a BIAMOBIIHICTh
iHpopMallii, 3a3Ha4eHOi HUM B ITPU3HAYEHHI TIATEXY BiJIOBIIHOI IIATIKHOT IHCTPYKIIi.
2.1.3. KuieHT 3000B's13aH1i BY4aCHO 3/1iHCHIOBATH OILIATy 0aHKIBCHKMX IIOCIYT BiamoBigHo 10 Tapu¢iB banky, 3ailicHioBaTH
ToranieHHs 3a00proBaHoCTi Y CTPOKH Ta B po3Mipax, BU3HaueHuX J{oroBopom.
2.1.4. KunieHTt 3000B’s13aHUI JOTPUMYBATHCS BUMOT YMHHOTO 3aKOHO/ABCTBAa YKpaiHM 3 MUTaHb 3al00iraHHs Ta MPOTUAii
neramizanii (BiAMHBAHHIO) IOXOJIB, OJCPKAHUX 3JOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOPH3MYy Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHSI 30p01 MacoBOTO 3HUIIEHHS, a TAaKOX IIONO 3IIMCHEHHS pPO3paxyHKOBO-KACOBHX OIepamilf, 30KpeMa
3aCTOCOBYBATH TiJIbKHU Tiepe0adeHi YMHHUM 3aKOHOIaBCTBOM YKpaiHu (OopMH po3paxyHKiB.
2.1.5. HamaBatu indopmariiro Ta/ab0 odimiiHi AOKYMEHTH, He0oOximHy (HeoOXimmi) baHky/ifioro mpeacTaBHHKaM st
npoBeneHHs [nentudikamii, Bepudikarii, nposenenns Hanexxnoi mepeBipku Kiienra, (y T.4. TOCHICHHX 3aX0/(iB HAIEKHOT
TepeBipky) Ta akTyarizamii bankom indopmarii mpo KieHra 1yis BukoHaHHST baHkoM 1HIIMX BUMOT 3aKOHOJABCTBA Y cdepi
3ano0iraHHs Ta NpoTUAii Jerajizauii (BiIMHUBaHHIO) JOXO/IB, O/IEPKAHUX 3JI0YMHHUM LUIIXOM, (DiIHAHCYBAHHIO TEPOPUIMY
Ta (PiHAHCYBaHHIO PO3IOBCIOKCHHS 30p0Oi MACOBOTO 3HUIIICHHS, Ha BUMOry banky. JlonaTkoBa iH(popmaltis 1ist 34iiCHEHHS
Bankom mpouenypu Inentudikanii/Bepudikaiii Ta/ab0 (iHAHCOBOrO MOHITOPHUHIY, IO CTOCYEThCS aKTyasi3arlil
iHpopMmanii, HagaHOi paninte, HapaeTbess KiieHtom baHky y mopsiiky, BU3Ha4€HOMY YMHHUM 3aKOHOJABCTBOM. Y pasi
HeHanaHHs KitieHTOM HEeOOXiTHUX TOKYMEHTIB YH BiZJOMOCTEH a00 YMUCHOTO ITOIaHHS HENPAaBINBHX BiIOMOCTEH 1po cele,
abo nmonanHs iH(popMalii 3 MEeTOI0 BBeJIeHHs! OaHKY B oMaHy, baHk Bigmonisie KitieHTOBI B ioro o6ciyroByBaHHiI Ta/abo Ha
BJIACHUH po3cy 31ikcHIOE OsoKyBaHHs [ToTouHOro paxyHky Ta Kaprkm.
2.1.6. HagaBatu banky indopmamiro mono HaiexxHocTi KitieHTa Ta Horo mpencTaBHUKIB A0 THX OCiO, 1o 3rigHO 3aKoHy
Vkpainn «IIpo 3amoOiraHHs Ta NPOTHIIIO Jeraiizamii (BIIMUBaHHIO) JOXOMIB, OJEPKAHUX 3JOYMHHHM IUISIXOM,
(iHaHCYBaHHIO TepopHu3My Ta (iHAHCYBaHHIO PO3IOBCIODKEHHS 30poi MacoBoro 3uuieHHs» Bifg 06.12.2019 Ne 361-1X 3i
3MiHaMH Ta JOTOBHEHHSIMH.
2.1.7. Ha nepury Bumory baHky B CTpoK, BCTaHOBJIEHHH Y BiIIOBiHII BUMO3i baHKy, HanaTH 1OCTOBIpHI JOKyMEHTH Ta/abo
BIZIOMOCTI Ta/abo iH(opMallito Ta/abo MOsICHEHHsI, HEOOXIIHI 3 METO: 3[iCHEHHsT BaHKOM IpoIIeyp HAIECKHOI IePEBIpKH
KitieHTa 1 MOHITOPHHTY JiJIOBUX BITHOCHH / iHAHCOBHX orepatliid. 30Kpema, HalaTH JOKYMEHTH 1 BiZIoMOCTi, HEOOXi/HI JUIst
3'scyBaHHs HOTro 0coOu, CyTi IisSUIBHOCTI, (hJiHAHCOBOTO CTaHy, JyKepell MOXOJPKEHHS KOIITIB, MOB’S3aHMX 3 (hJiIHAHCOBUMH
oTeparlisiMi, METH Ta IiJICTaBM 3AiHCHEHHs (DiHAHCOBUX ONepalili, BiAMOBIqHOCTI GiHaHCOBUX oreparlliil Kilienra HasBHIN y
O6anky iHdopmanii mpo KiieHTa, HOro IisulbHICT, Ta pU3MK / akryammizauii iHdopmauii momo KiieHra Tta iHmi
JIOKYMEHTH/B1IOMOCTi, HEOOXiTHI JUIsi BUKOHAHHSA bankoMm (yHKIiNH Cy0’€KTy MepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY Yy
BIAMTOBITHOCTI JI0 3aKOHOJABCTBA YKpaiHW 3 THMTAaHb 3amoOiraHHs Jieramizamii (BiAMHBAHHIO) JOXOMIIB, OJEPKaHUX
3IIOYMHHHAM HUITXOM, a00 (piHaHCYBaHHIO Tepopu3My Ta/abo iHpopmaito, Y Bumaakax, BusHadeHux Yrojowo FATCA Tta/abo
3aransHuM ctaHgapToM 3BiTHOCTI CRS, HamaBatu baHky:
2.1.7.1. [OKyMEHTH CaMOCTIHHOI OIIIHKH CTOCOBHO cebOe BimmoBigHo n0 BuMor [lomatka 1 mo Yromm FATCA s
BCTaHOBJICHHSI (TIEPEBIPKH) CTATYCy 3a3HAYCHOI aMepHUKaHChKo1 ocobu (mogaTkoBoro pesuaenta CIIIA);
2.1.7.2. MOKyMEHT CaMOCTIHHOI OI[IHKH CTaTyCy IOJaTKOBOTO PE3HICHTCTBA CTOCOBHO ceOe BIAMOBIAHO 1O BUMOT
3aranbHoro cranaapty 3BiTHocTi CRS 111 BcTaHOBIIEGHHS JIep)KaBH (TEpUTOPIT), TOJIATKOBUM PE3UAEHTOM sIKOi € KitieHT;
2.1.7.3. iy indopmariiro Ta/abo JOKyMEHTH, HeoOXiqHI BaHKy /Ui BXKHUTTS 3aXOJiB HAIEKHOI KOMILICKCHOI IIEPEBIPKH
(biHAHCOBMX paxyHKiB, BCTAHOBJICHHS X IMiJA3BITHOCTI Ta CKJIaaHHs 3BITHOCTI 32 MiA3BITHUMHU paxyHKaMH Ha BUKOHAHHS
BuMor Yroau FATCA Ta/abo 3aramsHoro cranmapty 3BiTHOCTI CRS Bignosigao mo miamyskry 393.1.3 mynkty 393.1 craTTi
393 TlonarkoBoro Kojiekcy YKpainu; BukoHaHHs! bankoM ¢yHKilf areHTa BaJIFIOTHOIO KOHTPOIIO (30KpeMa, IOKYMEHTH, 110
M ATBEPKYIOTh 3aKOHHICTD 31idcHEeHHS KIli€eHTOM BaTIOTHUX OIeparlii); 3aiiiCHeHHS baHKoOM KOHTPOJTIO 33 JOTPUMAaHHIM
Kiiearom pexumy ¢yHKIiIOHYBaHHS KapTkoBoro paxyHKy a0o iHIIOrO paxyHKY, BIIKPHUTOTO BiAIOBITHO 1O ILEOTO
JloroBopy, BiIIOBiAHO 10 3aKOHOIaBCTBA Y KpaiHH.
2.1.8. INoBimomisit bank mpo BCi 3MIHM B JOKYMEHTax Ta/a00 BiZOMOCTsX, mo Oynau HamaHi KiieHTOM IpH yKjamaHHI
Jorosopy (MacmopTHUX MaHHUX, aIpecd MICIS HMPOKMBAHHS Ta/a00 peecTparlii, KOHTAaKTHUX JaHHX, CTATyC MOJATKOBOTO
pesunenrtcrea i Hineit FATCA/CRS rtomo), abo 3akiHueHHsI CTPOKY (IIPUIIMHEHHS) Jii, BTPATH YMHHOCTI YM BU3HAHHS
HeJIIICHUMHU TakuX JOKYMeHTIB. [Hpopmariist Ta/abo nokymeHTH abo iX Komii miyisraoTh HafgaHHio npotsaroMm 10 (necstu)
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PoGouwnx nHIB 3 1aTH HACTAHHS BiNMOBIIHUX 3MiH Ta/a00 3 IaTH OJCPKaHHS BiJl BaHKY MICEMOBOi BUMOTH a00 BUMOTH, IO
HaJICWJIA€ThCS  Y3TOJUKEHHMMH KaHajdaMu 3B’s3Ky (B Mecenmkep /SMS-noBinomiienHsM Ha @iHaHCOBUIT HOMeEp
tenedony/Push-moBinomieHHsIM B MoOUTEHUI 3aCTOCYHOK/ B 1HIIMIA KaHaI KOMYyHikaii Tomo). ITHGopmaris momo 3mMiHu
®dinaHcoBoro HomMepy TeneoHy miaarae HamganHo npotaroM 1 (ogHoro) Pododoro mHs 3 g1aty (pakTHIHOT 3MiHH HOMEPY
tenedony. Illomo indopmamii mpo 3miHy cTarycy moaatkoBoro pesuaeHtcTBa s 1ited FATCA/CRS — mpotsrom 30
(TPUALATH) KAJICHIAPHKUX THIB 3 JaTH HACTAHHS 3MiHK. Y BHIIAAKY BIACYTHOCTI iH(OpMaLii PO 3MiHH, [TONEPEIHBO HaJaHa
indopmarist (MacmopTHi JaHi, MiCIle IPOKUBAHHS 1 peecTparlil, KOHTAKTHI JaHi, CTaTyC MOAATKOBOIO PE3UACHTCTBA IS
uizeir FATCA/CRS Toio) BBaxkaeThes AiicHor0. KimieHT Hece mepcoHabHy BiAMOBIIaIbHICTE 33 IIOBHOTY Ta JOCTOBIPHICTH
JIAHKX, OaHUX 10 baHky. 3a3Ha4yeHa iHGopMalliss BHOCUTHLCS 10 0a31 NEPCOHANBHUX JaHUX KIieHTiB banky. IToBigoMuTH
Bank npo (akT BUHUKHEHHs a00 HasiBHI 3B's13ku KiTieHTa i3 AeprkaBoro, M0 3iHCHIOE 30pOiiHy arpecito mpoTH YKpaiHu, Ta
rpoMajsiHamMu/ Pe3UICHTaMu Takol aepkaBu. KirieHT ykiameHHsIM 1boro JloroBopy MiATBEPIKYE, IO BiH O3HAHOMIICHUIA
HOPMAaTHBHO INIPaBOBMMH akTamu HarionambHOro 6aHky YkKpaiHu, 30KpeMa II0JI0 BUMOI' BHsIBIEHHS 3B's3KiB KitieHra i3
JIepKaBolo, 10 3/11HCHIOE 30pOoiiHy arpecito mpoTu YKpaiHu, Ta rpoMajissHaMu/ pe3uJICHTaMH TaKoi Iep>KaBH.

VY BuUmanKy MopyueHHs YMOB I[bOTO IMYHKTY IIOJI0 HAJaHHS BiJIIOBIAHUX JOKyMEHTIB Ta/abo iHdopmanii bank mae npaBo
BiaMoBuTH KiTieHTY y HamaHHI OyIb-IKHUX TOCIYT 3a UM JI0oTOBOPOM.

2.1.9. B pa3i MOMHIIKOBOTO 3apaxyBaHHs KOINTiB Ha paxyHoK KilieHTa, BUHHKHEHHS OyIb-SKHX iHIIMX OOCTaBWH, SKi
MPHU3BEIH JI0 TOMUIKOBOT Buadi bankom KirieHTOBI KOIITIB, B T.4., aJie He BUKITIOYHO, B ATM Tomo, KimieHT 3000B's3aHmit
MTOBEPHYTH Taki KOIITH 1 gopydae banky, B maTy BusiBIeHHS baHKOM Takux OOCTaBHH, 3[IMCHUTH CIIHCaHHS TPOIIEH 3
paxyHka KiieHTa B po3Mipi MOMHIIKOBO 3apaxOBaHUX (YW TMOMHUJIKOBO BHJIAHWX), B TOMY YHCII 32 PaxXyHOK KPEIUTHOTO
JMITY 1UISXOM 0OpMIIEHHS BiAIOBIAHOI 1utaTihkHOI iHCTpYKLil. [Ipu npomy KitienT ynoBHoBaxye BaHk mignucaru taky
IUIATDKHY 1HCTPYKLito Bix iMeHi KirieHTa.

2.1.10. Y Bunanxy, skuo Kiienr banky npsiMo um orocepeikoBaHO OTpHUMaB BiZloMOCTi (200 1OCTyH 10 BiZIOMOCTEIH), 1110
BIJTHOCSTHCS 10 iHpopMalii 3 00MeKeHNM JOCTYIIOM, 30KpeMa OaHKiBChbKY TAEMHHIIIO Ta iH(OpMaIlliro, OTpuMaHy Bix baHky
y Oyap-sikiii (hopMi B TIpoIieci YKITAJCHHS UM pealtizallii yKIAACHUX Yo/, BKIIOYAF0UYH 3MICT TaKHX YTOJ, BiH 3000B'13aHUI
He IMOLIMPIOBATH 1 HE TIepejaBaTH 1to iH(pOpMAIIifo TpeTiM 0co0aM (3a BUHSATKOM BHIIAJIKIB, KOJIM MOIIMPEHHS a0o repeiaya
Takoi iHpopMartii € 0008’ s13k0BHM T KitieHTa 3rigHo 13 3aKOHOIaBCTBOM 200 Koiii KirieHToM Oyi10 OTpHUMaHO MOIIePeIHIO
MMCHMOBY 3roxy baHKy Ha 11e) Ta HEe BUKOPHCTOBYBATH TaKy iH(OpMAIIif0o Ha CBOIO KOPHUCTh Y Ha KOPHCTB TPETIX OCi0.
2.1.11. KimienT banky 3000B’s13aHAN BX)KATH 3aX0[IiB MO0 30epeeHHs iHpopMallii 3 00MEKEHHM JTOCTYIIOM, 3a00iraHHIO
JOCTYITy 10 HOCIiB iH(opMaIlii 3 00MEKEHHUM JTOCTYIIOM SIK 31 CTOPOHM TPETiX 0Ci0, Tak 1 MpaliBHUKIB Ta/ab0 wieHiB cim'i.
Taka indopmariist Moxe mepenaBaTucs npamisaukam Kiienra banky mwuine y 00cs3i, HEOOXiTHOMY ISl BUKOHAHHS HHUMH
CBOIX CiTy’k00BHX 000B’sI3KiB a00 BUKOHAHHS 3000B’s13aHb 32 BiAMOBinHUMH yrogaMu. Jlo HagaHHs Takol iHopmaitii Kimient
NOBIAOMJISIE IPALiBHUKIB MPO Te, IO 15 iHpopMallis € iHpopMallielo 3 00MEKEHUM JOCTYIIOM 1 10 BiAMOBIHI NPAI[iBHUKU
3000B’s13aH1 3a0e3ne4nTH i1 30€peKeHICTh Ta HEPO3MOBCIOHKEHHSI.

3000B’s13aHHsI PO HEPO3TOJIOLIEHHs iH(pOpMalii 3 0OMEeXEHHM JOCTYIIOM JiI0Th HPOTSATOM yChOTO CTPOKY 1CHYBaHHs
JIOTOBIPHHX BIJTHOCHH Ta IIPOJOBXKYIOTh JIATH NPOTAroM 5 (I1°SITH) HACTYIMHHX POKIB 3 AATH iX NPUIMHEHHS SKIIO OUIBII
TPUBAIINH CTPOK HE Nepe10aueHNi YNHHUM 3aKOHO/IaBCTBOM.

VY pasi nopyuieHHs 3a3Ha4eHUX 3000B's13aHb KitieHT baHKy Hece BiAMOBIAaIbHICT BiIOBITHO JO YHHHOTO 3aKOHOJIABCTBA
Ta BiIIKOIOBY€E baHKy BCi MOKIIMBI 30MTKH, 3aBJaHI TAKUM TTOPYIIICHHSM.

2.1.12. ¥V pa3i HanxomKeHHsS] Ha BUKOHAHHA 10 baHKy marexy, o skomy bask 3miiicHioe yrounenns iHdopMmariii, Kimient
3000B's3aHUI HagatH BaHKY MOKYMEHTH, IO IiATBEPIDKYIOTH IUIATK 1 MOSCHIOIOTH CYTh OINepamii mpoTaroM 2 IHIB 3
MOMEHTY 3MIIHCHEHHS baHKOM BiAMOBITHOTO 3aIUTY.

2.1.13. Ha migcraBi Haganux baHKoM MiATBEPIKYIOUHX NOKyMeHTIB KitieHT 3000B'sI3aHUI BiAIIKOAYBaTH BUTPATH/30UTKH
Banky, siki BUHUKIIH y 3B’SI3KY 3 HaJIaHHSM OIOpO KpeauTHHX ictopiit indopmanii npo Kiienra (bank nosinomisie Kitienrty
Ha3By Ta ajapecy OOpo, sikoMy mepemaerbest iHpopmaris npo Kiienta). Kiient 30008’ s3aHuil BiAmKoayBaTd baHKy B
NIOBHOMY 00CSI31 CYJIOBI BUTpaTH, 30KpeMa, ajie He BUKJIIOYHO, BUTPATH 31 CIUIATH CYAOBOT0 300py, BUTPATH Ha HaJaHHS
IIPaBOBOI IONIOMOT' Y FOPHINYHMX (ipM, aABOKATIB, iHIIKX 0ci0 (y pa3i 3aay4eHHs IX JUIsi MpeJCcTaBHULTBA iHTepeciB baHky),
OB’ SI3aHMX 13 PO3TJIISIIOM CyIIepedoK 3a MM JloroBopoM B Cy/ax ycCix iHCTaHIIH, y T. 4. anessiiHoI Ta KacaliifHoi, a TaKoX
Ha BCIX MiIPUEMCTBAX, OpraHi3amisx ycix (popM BIACHOCTI, B OpraHax JIepKaBHOI BJIa/IM Ta yNPaBJiHHS. Yci IepepaxoBaHi
CYMH BiAIIKOTyBaHb BUILUIAYYIOTHCS B TEPMiH, 3a3HAYCHUN Y TICEMOBIiiT BuUM03i baHKy.

2.1.14. B Tepmin g0 20 cigHs HagaBaTy 0 baHky:

2.1.14.1. miaTBepmKeHHS 3AIHINKY KOMTIB Ha ycix PaxyHkax/Paxynkax 3 [TK/Bxiragaux (Iemo3uTHHX ) paxXyHKax CTaHOM Ha
01 ciuns B nmuceMoBiit popwmi. Sxmo KiienT He HagaB baHky miaTBepKEHHS 3aIUINKy KOImTiB Ha PaxyHky craHom Ha 01
CIYHA B CTPOK, BH3HAYCHHWH ITUM ITyHKTOM, 3aJIMIIOK BBA)KAEThCA MiATBEPKEHHM Ta HAcTynHi mpetensii Kmienta ne
NPUUMAarOThCS;

2.1.14.2. sixmio KutieHT € miaTHUKOM €TMHOTO a00 (piKCOBaHOTO MOJATKY — JIOKYMEHT, 1110 MiATBEPIUKYE BiIIOBIAHY CUCTEMY
OIOJIATKYBaHHSI;

2.1.14.3. sixuro KitieHT BiTHOCHTBCS 10 MIAIIPUEMCTB BCEyKPATHCHKUX IPOMaJICHKMX OpraHizaliif iHBaliiB - JOBIIKY, BUaHY
BianoBixHMM opraHoM [lenciitHoro ¢oHmy YKpainu, Mo miATBEpIUKY€E 3a3HAYCHUH CTaTyC.

2.1.15. KnienT 30008’ s13anuii 3a Paxynkom 3 KITK/IIBK:

2.1.15.1. BixcnigkoByBaty omnepaii, mo 3iicHIOI0TbCS 3a [Torounnm paxyHkom/IIoTOUHMM paxyHKOM 3 BUKOPHUCTAHHSIM
KIIK/TIBK, msxoM nepeBipkr KOPEeKTHOCTI BUMucok Ta HeBiAKIaIHO MUCHMOBO iHpopMyBaTH baHk 1po BUSABICHUH (pakT
3IICHEHHST HeCaHKIIIOHOBaHOI/HeHAIEKHOT TUTaTiKHOT oreparrii 3a Paxynkom ta/abo Kaprkoro. [TepeBiputr npaBuiIbHICTD
BimoOpakeHHsT y BUNHUCI M0 PaxyHKy(kax) BCiX omepariii 1 y pa3i BUSBICHHS PO30DKHOCTEH MIX omeparfisiMu/ CymMaMu,
BKasaHMMH y Bunmckax 3 pakrnuaumu/criadeHuMu, KinieHT 30008’ s13aHui 10 KiHIS KAJICHAaPHOIO MiCsIls, HACTYITHOTO 3a
3BITHUM, MTUCHMOBO iH(OpMYBaTH BaHK 110 CyTi BUSBICHHX PO30IKHOCTEH. B pasi BiACYyTHOCTI MPETEH31i MPOTATOM MICSII,
HACTYITHOTO 3a 3BITHMM, a00 sikimo KiieHT He oTpumae Bumucku mpoTsrom Micsiis, HACTYIHOTO 3a 3BITHMM, BKa3aHi
orepariii/ CyMu BBaXKalOThCsl IMiATBEPHKEHUMH 1 CKapry 3 LIbOTO IPUBOJLY HE MPUHMAIOTHCS.
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2.1.15.2. Buxopucroysaru [1K 3a npsitMum npu3HaueHHsIM BifNOBiAHO 70 BUMOT JloroBopy, B T.u. [IpaBmi koprcTyBaHHS
KIIK/TIBK.

2.1.15.3. HeyXuiipbHO AOTPUMYBATHCH BCIX MooxeHb JloroBopy, Tapudis banky i IIpaBun xopuctyBanss [1K Ta mpotsrom
nii mporo JloroBopy HaleXHO BUKOHYBATH a00 3a0e31evyBaTH HaJle)KHE BUKOHAHHS BIMOT, BCTAHOBJICHHX ITUM J[0TOBOpOM.
2.1.15.4. TIucpbMOBO MOBiMOMHTH baHK Tpo 3BUTBHEHHS 3 MicIs poOOTH, 3apo0iTHA IuIaTa 3 SKOTO IepepaxoOBYEThCS Ha
IToTounuit paxyHok 3 Bukopuctanasam [1K — He mizHimie 14 (YOTUpHAIIATH) KalEeHAAPHUX THIB 0 JaTH 3BiIIbHEHHS.
2.1.16. Ooor’s13ku Kiienta moao Bukopucranus Cucremu «k WEB-BAHKIHI™» Ta/a60 M00iJILHOI0 3aCTOCYHKY:
2.1.16.1. HamamryBaTu MepCOHAIbHUI KOMITIOTEpP KOPHCTyBada, 3 SIKOTO 3IiHCHIOEThCs mocTtyn no Cucremun « WEB-
BAHKIHI», nnst HanexxHoro ¢yHkuionyBanus ta Bukopuctanus Cucremu « WEB-BAHKIHI» BianoBinHo 1o iHCTpyKii
PO MOPSJIOK 3a0e3ICUeHHS 3aXMCTy KIIF040BO1 iH(dopMaiiii, 3a3Hadyenoi B Jlogarky 3 no JloroBopy mpueaHaHHS.

2.1.16.2. IlixTpumyBatu y poOOYOMy CTaHi HNEPCOHAIBHUI KOMI'IOTEP KOPHCTYBaua, 3 SIKOrO 3[IMCHIOETHCS JOCTYII JIO
Cucremu « WEB-BAHKIHI» Ta/a60 MoOinbHUI TPUCTPIH, 3 SIKOTO 34IHCHIOETHCS TOCTYI 10 MOOUIBHOTO 3aCTOCYHKY, B
TOMY YHCJII [UIIXOM PETYJISIPHOTO Ta CBOEYACHOI'O OHOBJIEHHS CHCTEMHOTO INPOTrpPaMHOro 3abe3rnedeHHs (orepariiHoi
cucTteMu, web-0paysepa, TomIo).

2.1.16.3. CaMOCTIifHO 3AIMCHHTH PEECTPAIIil0 Ta CTBOPEHHS HOBUX NepcoHabHUX KitodiB EIIIT Ha Be0O-caiiTi BiAmoBigHO
JI0 IHCTPYKIIii Ta mokyMeHTanii mo poooti 3 Cucremoro « WEB-BAHKIHI» AT «FOHEKC BAHK», o po3MimieHi Ha Beo-
caiiTi, Ta momatu a0 banky ceprudikaru Binkputux kimodis ELI1, miamucaHi yImoBHOBaXCHHMH OCOOAMU Ta CKPIIJICHHMA
neyaTkoro KirieHTa (3a HasIBHOCTI).

2.1.16.4. TlepenaBatu no banky 3acobamu Cucremu « WEB-BAHKIHI» Tta/abo MobGinsHoro 3acrocyHky EmextponHi
MJIaTKHI IHCTPYMEHTH, SIKi:

2.1.16.4.1. odopmiieHi BiIIIOBITHO A0 BUMOT YMHHOTO 3aKOHOABCTBA YKpaiHH;

2.1.16.4.2. He MICTATBH TIOMHUJIOK B PEKBI3UTaX;

2.1.16.4.3. 3ammudpoani 3a gomomoror Cucremu « WEB-BAHKIHI» Ta mictsath HeoOximHy kimpkicts ELIT 3rimHO 3
TIepeITikoM 31 3pa3KaMu MiIHCIB 0ci0, SKi BiIIOBIAHO 10 3aKOHOAABCTBA Y KpaiHM MalOTh IIPaBO PO3MOPSIPKATUCS PaXyHKOM
Ta IiIUCYBaTH IUIATDKHI IHCTPYKIIi, a00 TiepeIaHi 3a TOMOMOror MoOLIBHOTO 3aCTOCYHKY, B MOPSIKY NepeadadeHOMY
IIpaBunamu kopucTyBaHHS MOOITEHIM 3aCTOCYHKOM;

2.1.16.4.4. He cymiepeyaTb BCTAHOBICHOMY HOPSIIKY OOPOOKHM TaKUX JOKYMEHTIB Ta IDIATIKHIA AUCIUILTIHI 3TiAHO 3 YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

2.1.16.5. BukonyBaTi BUMOTH baHKy Ta HOTpUMYyBaTHUCh HOTO pEKOMEHMAIlid 3 MUTaHb iHpOpMaIiiHOi Oe3meKH, IO
HaBEJCHI B IHCTPYKIIT PO MOPSIIOK 3a0e3NeueHHsI 3aXKHCTy KIIF04UoBoi iH(opMariii, 3a3nadenol B Jogatky 2 no JJoroBopy
MPUEAHAHHS 3a Tapu()HUM MakeToM/Tapu(HUM ILJIAHOM, IHCTPYKINH Ta JOKyMeHTaliil mo po6oti 3 Cucremoro « WEB-
BAHKIHI» AT «FOHEKC BAHK», mo po3mimieni Ha Beb-caiiti, [IpaBui kopuctyBanHs MoOITbHAM 3aCTOCYHKOM Ta B
IHIIMX TOBIJOMIICHHSIX, ILIO periaMeHTyloTh ¢yHkiioHyBaHHs Cucremn «WEB-BAHKIHI» ta/abo MoOGinsHoro
3aCTOCYHKY.

[epenik BuzaiB 3axucty nepconanpuux kimodiB EIT B Cucremi « WEB-BAHKIHI» obupaerscst KitientoM camocTiiiHO
Ta BU3HAYA€ThHCS B 3asBLI Ha HamamTyBaHHA 3axucty kimodiB EIl Kiienra B Cucremi « WEB-BAHKIHI» (donmatok 3 no
JoroBopy mnpuenHaHHs 3a TapupHUM mnakeTom/rapudHuM I1uiaHoMm). Ilpu mpomy, nBodakTopHa ayTeHTH(IKAis €
000B’I3KOBHM 3aXHCTOM.
2.1.16.6. No mouatky mpoBeAeHHsA oOciyroByBaHHsS 3a pomomoror Cucremn «WEB-BAHKIHI» o3naifiomuTtn 3
3a3HaueHMMH B Posnini 6 mporo JloroBopy myHkTamm Beix kopuctyBadiB Cuctemu « WEB-BAHKIHI», a mo mowatky
KOpHUCTYBaHHS MOOITEHUM 3aCTOCYHKOM - 03HailoMutucs 3 [IpaBmiiamMmu kopucTyBaHHS MOOTBHIM 3aCTOCYHKOM.
2.1.16.7. 3abe3neuntn HaACKHE 30€pEKESHHS HOCITB KIII090BO1 iH(popMmallii, B T.4. mepcoHanbHux Kiaro4iB EIl Ta/abo mapostis
JIOCTYIy IO HUX, BIAMOBIAHO 0 IHCTPYKINI MPO MOPSIOK 3a0e3MeUYeHHs 3aXHCTy KIFOYOBOI iH(popMallii, 3a3Ha4eHOI B
Honatky 2 no loroBopy npuenHannsi. [1ig yac koprctyBaHHss MOOUTBHUM 3aCTOCYHKOM - IOTPUMYBATUCh TIPABHJI Ta BUMOT,
BCTaHOBJIEHUX [IpaBriamu kopuctyBaHHss MOOIJIBHUM 3aCTOCYHKOM.
2.1.16.8. BUKIIOYHTH MOXJIMBICTH AOCTYITy (B T. 4. HECAaHKIIOHOBAHOIO) JO HOCIIB KirouoBoi iHdopmamii, B T.4.
nepcoHanbHuX KiarouiB EIT ta/abo maposiB gocTymy 10 HUX iHIIHX 0ci0.
2.1.16.9. TumuacoBo mnpunuautH BukopucranHs Cucremu «WEB-BAHKIHI» Tta/abo MoOinbHOTO 3acTOCYHKY Ta
TEPMIHOBO MOBiAOMHUTH bBaHK 1070 HEoOXimHOCTI OMOKyBaHHS NepcoHambHOro kKiaroda EIT ta/abo Cuctremm «WEB-
BAHKIHI» Tta/abo moctymy n0 MOoOIIBHOTO 3aCTOCYHKY Yy pa3i KomIpomeramii abo Migo3pu y KOMIpoMeTaril
nepcoHanapHoro kimoda EIT (BTpaTH, BUKpaIeHHs, TMOMIKOKEHHS HOCIS KIIFOYOBOI iH(OpMAIli, po3rojomeHHs MapoiIo
JOCTYITy 110 mepcoHabHOro Kioua EINT/, MoOiIbHOTro 3aCTOCYHKY, BHSIBIICHHI 200 MiJ03pH Y HECAHKIIIOHOBAHOMY JOCTYII
inmmx oci6 10 Cucremu « WEB-BAHKIHI» Ta/abo Mo06iisHOrO 3acTOCYHKY Ta/ab0 mepcoHanbHux Kitodie EIT Ta/abo
MapoJTiB JOCTYIy IO HHX, a00 IHINKX MOZiH Ta/abo mii, 110 MpHU3BEaH, a00 MOXYTh IMPHU3BECTH 10 HECAHKI[IOHOBAHOTO
BUKOPHUCTAHHS NepcoHanbHOro kitoua EIT).

IoBimomnenns bauky 3miiicHioeThest Kiientom 3a tenedonom +38 (044) 585-14-87 (mpu 1mbomy OOOB'SI3KOBO
HEOOXIHO Ha3BaTU OJOKYBaJIbHE CJIOBO, ke 3a3HadaeThes Kiienrom B Cuctemi « WEB-BAHKIHI» min wac peecrtpaiiii) Ta
sIKHalckopile B muchbMoBoMy Burisiai. IloBimomnenHs banky miomo MoOinbHOTO 3aCTOCYHKY 3IIHCHIOETBCS Y
BinnoBigHOCTI 10 [IpaBun kopucTyBaHHS MOOUTEHIM 3aCTOCYHKOM.
2.1.16.10. CBoeuacHo nucebMOBO noBizomisT bank npo 3miny kopucryBauiB Cucremn « WEB-BAHKIHI Ta/abo 3Miny
piBHs noctyny kopuctyBadiB 10 Cuctemun « WEB-BAHKIHI». 3mina xopucryBadiB Cucremun « WEB-BAHKIHI» Ta/a6o
3MiHa piBHA noctyny kopuctyBadiB 1o Cuctemun « WEB-BAHKIHI» 3miiicHIOEThCS TUISIXOM MoAaHHs KitieHTOM HOBOT
3asBKM Ha HamaHHs goctymy 1o paxyHkiB Kimienta B Cuctemi « WEB-BAHKIHI» 3a ¢opmoro Jlogatky 1 g0 [JoroBopy
MIPUETHAHHS 32 TapUPHUM HakeToM/TapudHUM 1IaHoM, ykinananHs CTOpoHaMH BiMOBIIHOIT JOAATKOBOI Yro/an/I0r0BOpY
po BHeceHHs 3MiH 10 JloroBopy npueananns. KopucrtyBauem MoOITEHOTO 3aCTOCYHKY MOXKe OyTH BUKIIOYHO KimieHT —
¢diznyHa ocoba-mianpuemMenb Ta/abo caMo3aiHsITa 0c00a, sIKiil y BaHKy BIKPUTO PaxyHKU.
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2.1.16.11. IIpoBoauTtu mpoueaypy 3MmiHu nepcoHanbHux KirodiB EIl ta/abo mapomniB moctymy mo Hux B Cucremi « WEB-
BAHKIHI» B TakoMy nopsaaxy:

2.1.16.11.1. nmaHOBO — MO 3aKiHYCHHIO CTPOKIB Jii mepcoHambHux KimodiB EIN, 3a3nauennx B Jlogatky 3 mo JloroBopy
MPUETHAHHS 32 TapU(pHUM IMMakeToM/Tapu(HUM TUIAHOM, Ta/ab0 B CTPOKH 3MIHM TapoJIiB AOCTYNy IO HUX, BU3HAYCHI B
Honatky 2 1o JloroBopy npHeIHaHHS 32 TApU(PHUM TaKETOM/Tapru(pHUM TUIAHOM;

2.1.16.11.2. mo3amnaHoBO — y pa3i BAHUKHEHHsI 00CTaBUH, 3a3Ha4eHuX B II. 2.1.16.9. iporo JloroBopy, Ta B iHIINX BUTAIKAX
3a pimeHHsM Kiienrta. 3mina nepcoHanpuux kmtodiB EIT Ta maposiB moctymny 10 HUX 3A1HCHIOETRCS KilieHTOM BiAMOBiIHO
JI0 IHCTPYKIIii Ta qokymeHTanii mo po6oti 3 Cucremoro « WEB-BAHKIHI» AT «FOHEKC BAHK», o po3mimieHi Ha Be6-
caiiti. Ilpu npomy KiieHT 3000B's13yeThest nogat 1o banky ceprudikarn HoBuMX Biakputux kmodwiB EIl, mianmucani
YIOBHOBOKCHUMH OCo0aMu Ta CKpiruieHuid neuaTkoro KirieHTa (32 HasBHOCTI), Ta CILUIATUTH KOMICIHHY BHHAropoay 3a
neperenepauito kimodis EIT 3rigno 3 airounmu Tapudamu.

2.1.16.12. Ilicns orpuManHs Bixg BaHKy eleKTpOHHOI BUIMCKH 110 PaxyHKY NPOBOJMTH 3BipKy EleKTpoHHHX miaTiXHHX
IHCTpYMeHTIB, siki nepenani no banky 3a momomororo Cucremu «WEB-BAHKIHI™» Ta/abo MoOiIbHOrO 3aCTOCYHKY 3
BUKOHaHMMHU bankoM. V¥ pasi BusiBieHHs po30iKHOCTEH MOBimOMIATH Ipo Lie baHK He mi3HilIe HAcTYyNMHOro poOOYOro
(omepariiitHoro) AHS 3 THS OTPUMAHHS €IICKTPOHHOT BUTTUCKH.

2.1.17. O6om’s13ku KitienTa moa0 06cayropyBanHs 3apnjiaTHOr0 MPOEKTY:

2.1.17.1. Kiient 3000B’s13aHuii 3a0e3nedntd oTpuMaHHs [IpaliiBHUKaMH ITDIATDKHUAX KapTok, odopmieHux baHkoMm s
3MIMCHEHHS 3apaxyBaHHsI 3apo0iTHOI TUIATH Ta IHITUX BUIUIAT, Tepea0aueHnX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH, a TAKOXK
MTOBEPHEHHS /10 baHKy mignmucaHoro peecTpy OTpUMaHH IIATHKHIX KAPTOK HEYIITKOKSHUMH BiIIOBIAHO A0 1. 7.2.2. hOTO
Horosopy.

2.1.17.2. JIoTpuMyBaTUCh LiJIBOBOTO NPHU3HAYEHHS IPOLIOBUX KOIITIB, 110 3apaxoByroThes Ha Paxynku 3 I1K 3rigHo 3 num
JloroBopom Ta BUMOraMu YMHHOI'O 3aKOHOJIaBCTBA Y KpaiHU.

2.1.17.3. CamocriiiHo BupimryBatu 3 [IpamiBHHKOM yCi IUTaHHS/ CyNEpEeyKH, IOB'S3aHi 3 T'POLIOBUMHM KOIITAMH, SIKi
3apaxoBaHi bankom Ha ioro PaxyHok 3 IIK 3rizHo 3 CynpoBiTHOIO BiIOMICTIO.

2.1.17.4. KnieHT 3000B’s13aHUI TOBIIOMUTH:

2.1.17.4.1. IIpo wamip [IpamniBauKa miTH B AeKpeTHY Biamyctky KiieHT moBimomisie baHk He mi3HimIe HACTYITHOTO ITHS 3a
nHeM konr KutieHT nmisHaBcs mpo Takuil (akT.

2.1.17.4.2. npo BiamoBy IlpamiBHuka Bia momaimsiioro oociayroByBanHs bankom Paxynky 3 IIK — B Ae¢Hb MOmaHHS
[IpaniBHUKOM BiAMOBIIHOT MUCHEMOBOT 3asiBH. Y BHMAIKy HasBHOCTI y [IpaniBauka Binmkputoro JlimiTy oBepapadty, bank
moBimomiisie Tipo 1ie Kiienta, Ta KirieHT 30008’ s13aHMi 341CHIOBATH HACTYTIHI BUIIATH KOIITIB CBOeMY IIpariBHUKY Ha HOTO
Paxynok 3 [1K B banky 10 MoMeHTy miaTBeppkeHHs bankoM moramieHHs 3a0oproanocti 3a OBepapadrom.

2.1.17.4.3. npo 3miny inpopmarii nmpo [IpaniBHUKIB, 1110 MICTUTHCSI B JOKYMEHTaX, 3a3Ha4eHux B 1. 7.2.1. uporo JloroBopy
— npotsrom 10 (necsTi) podounx (ornepaniifHuX) JHIB 3 MOMEHTY HACTaHHS BiANOBINHOI MO/, ajie He Mi3HiIle HiX 32 OJIUH
poOouwuii (onepariiiiHuii) IeHb 10 JaTH 3apaxyBaHHs 3apoOiTHOT riaTH ab0 1HIIMX BUILIAT HA BiamoBinHuil Paxynok 3 [1K.
2.1.17.4.4. npo 3MiHy HOpAAKY BuIiatu 3apoOiTHOI miuatu [IpaniBHUKY, IKOMY BiqmoBixHO 10 1. 2.2.9.4. nuporo loroBopy
BcTaHoBieHuit JIimit oBepapad Ty, mpotsirom 3 (Tppox) poOoUMX (orepariifHux) IHIB 3 MOMEHTY OTpUMaHHs Bix [IpaniBHuKa
BiJINIOBITHOTO JINCTA-3BEPHCHHS.

2.1.17.4.4. mpo moMIITKOBE 3apaxyBaHHs IPOMIOBUX KomTiB Ha PaxyHok 3 [IK — mpoTsirom 3 (Tppox) poOounx (ormepariitHux )
IHIB 3 MOMEHTY BHSBIICHHSI.

2.1.17.4.5. po cmepTh [IpariBHrKa He Mi3HIIIE HACTYITHOTO JHS 3a JTHEeM, Koy KitieHT Ii3HaBcs po Takui (hakT.
2.1.17.5.Y pa3i 3BinpHeHH [IpaliiBHUKA TOBIIOMHUTH HOTO PO HEOOXIAHICTH 3BEpHYTHUCS 10 baHKy /U1 BUPIIEHHS TUTAHHS
o110 moAankinoro obcmyropyBanns Paxynky 3 I1K, a Takox mpo mpaBo banky, nependadene m. 2.3.30.5. miporo JloroBopy.
2.1.17.6. 'V pa3si posipanus Jlorosopy nosigomutu 1po ue [IpaniBuukiB Ta noBepHyTH 10 baHKy Airo4i miaTiXHi KapTKH
[paniBuukiB abo 3abe3neuntd 3BepHeHHs [IpauiBHMKIB n0 bBaHKy s BHpIIIEHHS NUTAaHHS OO IIOJAJIBIIOTO
obcnyroByBanHsi Paxynky 3 1K He misnime Hix 3a 30 (TpUILSATH) KaJleHIApHUX IHIB JI0 OYIKyBaHOI JaTH pO3ipBaHHS
JoroBopy npueHaHHS.

2.1.18. O6oB’s13ku KitieHTa 11010 BKJIaJHUX Onepauiii:

2.1.18.1. KopucryBaTucst Jleno3uTHUM paxyHKOM 3TiIHO 3 PeKMMOM (YHKIIOHYBaHHS PaxyHKY, eper0adeHoro YMHHIM
3aKOHOJAaBCTBOM Y KpaiHW, BHYTPIIIHIMA HOPMaTHUBHAMH JOKyMeHTaMHu baHky Ta ymoBamu JIoroBopy.

2.1.18.2. 3a genosurhnM BriagoM “OBEPHAMT” nepepaxyBsatu B TepMit 10 17:00 (CiMHALATh TOAMH HyJIb XBIJIHH) 33
KHIBCBKHM 49acOM ITOTOYHOI'O OTepaliiiHoro (po6odJoro) JHS TPOMIOBI KOIITH Ha J[eMO3UTHUI paxyHOK a0b0 3a0e3NeUuTH
repepaxyBaHHS TPOIIOBUX KOINTIB Ha Jlemo3uTHUI paxyHOK IUISIXOM HaJaHHSA 3TOJU Ha JAe0CTOBHUIl Iepeka3 Ha yMOBaXx,
3a3HaueHHX B [loroBopi npueIHaHHS.

2.1.18.3. 3a geno3utHuM BkiIaaoM “MAKCHUMYM” nepepaxyBaTy IpOIIOBI KOIITH Ha BxiagHuii (IeMO3UTHUI) PaxXyHOK y
cyMi, Bu3HaueHiil B JIoroBopi npuegHaHHs, IpoTAroM 3 (Tpbox) poboumx (onepariiHux) AHiB 3 AaTH ykiaananHs JJorosopy
NpUETHAHHS BKIFOYHO.

2.1.18.4. 3a nenosutHum Briagom “BIBHEC” nepepaxoByBatn Ha Bxiagnuii (1eno3uTHHUIT) paxyHOK I'pOLIOBI KOLITH Y
CyMax Ta y CTPOKH, 1[0 BU3HAYEH] BiINOBIAHUMH JloroBopaMu OaHKIBCHKOTO BKIIAIY.

2.2. Kniient mae npaso:

2.2.1. Ilpwu 3xificHeHHI pO3paxyHKiB BUKOPHCTOBYBATH IUIATIXHI IHCTPYMEHTH, sIKi Ilepei0aueHi YMHHAM 3aKOHOJIaBCTBOM
Vkpainu.

2.2.2. CaMOCTIHO PO3MOPSHKATUCS KOIITAMH Ha CBOEMY PaxyHKy 3 AOTpMMaHHAM BHUMOT YWHHOTO 3aKOHOIABCTBA, 3a
BHHSATKOM BHITAJIKiB TPUMYCOBOTO CITMCAHHS Ta AE0ETOBOTO MepeKasy, a TAKOX BUIAIKIB 0OMEXESHHS MIPpaBa PO3MOPSIHKEHHS
PaxyHkoM y BUIaJIKaX, BCTAHOBJICHUX 3aKOHO/IABCTBOM Y KpaiHH.

2.2.3. OTpuMyBaTH TOTIBKOBi KOIITH y MeXax MOMEePEIHBOI 3asBKH HA OTPUMAaHHS TOTiBKU 3TiIHO BUMOT 1. 2.11.4 11010
JoroBopy i 3a yMOBH HasiBHOCTI KOIITIB Ha PaxyHKy y BuIajikax, nepenOaueHuX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.
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2.2.4. Bumaratu cBO€YacHOTO 1 MOBHOTO 3JiMCHEHHS IUIATDKHUX omnepamii Ta iHmmx oOymoieHux wieto ITyGmiunorO
TIPOTIO3HLIIEIO MOCIYT.
2.2.5. BipgkJaukaTu 3rofy Ha BUKOHAHHSA MHOJaTixHoi omepamii (moB'a3aHuMx Mix co60:0
OJaTikHUX omepamnii) y 6yZb—sKUM uac, ajle He Hi3Hime HacTaHHA JaTH BaJIOTYBaHHS
Ta/a60 MOMeHTY 6e3BigkiuunocTi IIsmaTixHoi iHCTPYKIIii BiZmoBiZHO MO HOPM 3aKOHY IPO
njpaTixHl mocayru. KIieHT AJd BiAKJIHKaHHA 3UrOAM Ha BUKOHAHHSA IJaTixHOL omepamii
Hagjzae BaHKy Po3mopamXeHHS NOPO BiAZKJIMKaHHA NOJaTixHOI i1HCTPYKIii Ta 3romu Ha
BHMKOHAHHA mJaaTixHoi omepamii 3a $®opMOIO0, HAaBEIEHOIO B AOJATKY Zo miei Ily6miunoi
npomno3urii, a6o ckaafeHe B JOB1labHIiN QopMi, ajsie i3 3a3HaUEHHAM PEKBi3UTiB naaTixHOL
iHCcTPYKIii, 3roma Ha BUKOHAHHA AKO0i BimkJaukaeThcs. IImaTixHa iHCTDYKIig Moxe 6yTHu
BigkJyuKaHa TiJbKM B IMOBHi¥M CcyMi. 3 BifZKJIHKaHHAM HOJaTiXHOI iHCTPYXIii omHOUACHO
BizxynukaeTbcs 3rofa Kili€eHTa Ha BUKOHaHHSA NJIaTixHOI onepanii (3a HasaBHOCTI), a B pa3i
BifKkJaIuKaHHA 3ronu Kili€eHTa Ha BUKOHAHHS IJaTixHOI onmepalnii — naaTixHa iHCTPYKIIid.
2.2.6. KitieHT MO>Ke BiAKIIMKATH 3asBy PO KYHIBIIIO/ TPpoiak/ 0OMiH iHO3EMHOT BIIOTH Y TIOBHIN CyMi IIUIIXOM TO/IaHHS JI0
ki OnepaniifHOTo 4yacy JHsl, 1110 Iepeaye JHIO TOPriB Ha BAIIOTHOMY PHHKY YKpaiHH, pO3NOPSKEHHS MPO BiIKINKAHHS
3as1BU IPO KYyMiBIIO/ Ipojiax/ 0OMiH iHO3€MHOI BJIIOTH, CKJIaJICHOTO B JIOBUIBHIM (OPMI i3 3a3HAUEHHSIM PEKBI3UTIB TAaKUX
3as1B. Po3mopsmkeHHs Tpo BiIKIWKaHHS IDIATKHOT IHCTPYKINI Ta 3roJyd Ha BHKOHAHHS IUIATDKHOI omepartii, a TaKoxX
PosnopsipkeHHs po BiIKITMKAHHS 3asBH PO KYITBIIIO/ MPoJiax/ 0OMiH iHO3€MHOI BAJIIOTH MOXYTh OyTH HajaHi banky B
€JIeKTPOHHOMY BHIJISINI 3 BHKOpUCTaHHiIM CucreMu aucTaHmiiHoro oo6cmyroByBanHS «WEB-BAHKIHI» Ta/abo B
Mo0iTbHOMY 3aCTOCYHKY (32 TEXHIYHOI MOKJIMBOCTi) a00 B IArepoBOMY BHTJIAZI O€3MOCEPEIHBO 0 BiAIJICHHS, B IKOMY
ob6cmyroByeThcsi PaxyHOK.
2.2.7. OrpumyBaTH Bia baHKy KOHCYJIbTaliiiHI IOCIYTH 3 YCIX IIUTaHb, 10 CTOCYIOThCs 00ciyropyBanHs PaxyHki KitieHra
3a ieto [Iyomiunoro [Ipomo3wuiieto.
2.2.7. IIpaBa Kuienra 3a Paxynkom 3 IIK:
2.2.7.1. Camocriitno, 3a momomororo KIIK/TIBK, posmopsimxarucs komramu, mo oOinikoByroThess Ha Paxynky 3 TIK,
BIJIIOBiTHO 70 YMOB wie€l [TyOmiuHoT Mpono3uIlii 3 JOTPUMaHHSIM BUMOT YHHHOTO 3aKOHOJJABCTBA YKpaiHU.
2.2.7.2. 3Bepraruck 1o bauky 3 kionoranssM npo surryck KITK/TIBK na iM'st [lepkarensi, 3 BUMOToro 1po OoKyBaHHS abo
puiydeHHs 3 oocimyroByBanas KITK/TIBK Bignosignao mo [IpaBwui.
2.2.7.3. Bumaratu Bif baHky cBoe4acHOTO IpoBeACHHS oneparii 3a Paxynkowm 3 ITK.
2.2.7.4. OTpuMyBaTH BUITUCKH PO CTaH Ta pyX KomTiB 3a Paxyrkom 3 I1K ta KITK/TIBK.

Jepxartenp He Ma€ MIPaBO OTPUMYBATH BHITUCKH IIPO CTaH Ta PyX IPOIIOBUX KomTiB 3a Paxynkom 3 I1K, skmio BiH He
€ YIIOBHOBa)XXKEHOIO 0c000t0 KitieHTa, sika Ma€ mpaBo OTPUMYBATH BUITHCKH.
2.2.7.5. Be3komTOBHO 3MiHIOBAaTH BCTaHOBJIEHI baHKOM cTaHmapTHI IIOACHHI OOMEXEHHS Ha 3IIHCHEHHS Oomepamii 3
BukopuctanHsaM KITK/TIBK (kpiM rpaHrYHUX JIMITiB 3 OTPMMaHHS FOTIBKOBUX KOIITIB, BcTaHoBieHnx HBY), BctanoBiIeHuX
bankom.
2.2.8. IIpaBa Kiienta moao Buxopucranns Cucremu « WEB-BAHKIHI» Ta M06iIbHOT0 3aCTOCYHKY:
2.2.8.1. Bumararu Big baHky cBo€4acHOro BUKOHaHHS EJeKTPOHHUX IIATKHUX iHCTPYMEHTIB, PO3paXxyHKOBUX JJOKYMEHTIB
BianoBizHO 10 yMoB wiel ITy6niuHoi npono3unmii.
2.2.8.2. 3BepHyTHCS M0 baHKy 11010 HEOOXITHOCTI HalaHHS apXiBHOI Ta TEXHOJOTIYHOI iH(opMaIli st 3'sCyBaHHS Ta
YCYHEHHS PO30DKHOCTEH, MO0 BUHUKIW 3i CHIPHUX MUTAaHB IIOAO MPOBEICHUX PO3paxyHKIB Mo paxyHkax Kiienra abo
otpuManoi iHGopmarii 3a gormomoror Cuctemu « WEB-BAHKIHI» Ta/a6o MoGinbHOTO 3aCTOCYHKY, a00 3 IHIINX MTATaHb,
o cToCcytoThes i€l [TyOmiano1 mpomno3uiii.
2.2.8.3. InimiroBaTy 3MiHy mepeitiky paxyHkiB KitieHra, meperssia ta/ado po3paxyHKOBE 00CIyrOBYyBaHHS SIKHUX 3IHCHIOETHCS
3acobamu Cucremu « WEB-BAHKIHI ». 3miHa nmepeniky paxyHKiB 3MIHCHIOETHCS MIJIIXOM moAaHHs KiieHToM HOBOT 3asBKH
Ha HaJaHHs foctyiy 1o paxyHkiB Kiienra B Cucremi « WEB-BAHKIHI ™ 3a dopmoto Joxarky 1 no JloroBopy npueaHanHs
3a TapuHUM aKeToM/TapuGHUM TLIAHOM.
2.2.9. IIpaBa Kiienta moao 00cjyropyBaHust 3apmjiaTHOr0 NPOEKTY:
2.2.9.1. OtpumyBaTu HOCIYTH, IO HajgaloThcsi baHkoMm 3a mum JloroBopom, BiIIOBiAHO 10 YMOB Iboro Jlorosopy 3
JOTPUMAHHSIM BUMOT YHHHOTO 3aKOHOABCTBA Y KpaiHH.
2.2.9.2. 3Beprarucsa no banky 3 knmonoranusam npo Bigkputts [IpaniBaukam PaxynkiB 3 I1K Ta Bumycky/ nepeBHIycKy
IJIATKHAX KapTOK (32 OJIMH KaJCHIAPHUA MicsIlb 10 3aKiHYCHHS CTPOKY il IIaTKHOT KapTKH).
2.2.9.3. 3a BIacHO¥O iHIMIaTHBOIO JTIOCTPOKOBO Po3ipBaTh J[OTOBIp NMpHETHAHHS BiAMOBITHO 10 YMOB J[oTOBOpY IMpHETHAHHS.
2.2.9.4. 3BepuyTHch 0 banky 3 konoraHHsM moao BcraHoBineHHs JlimiTiB oBepapadTy Ha Paxynku 3 [IK [IpaniBHUKIB.
2.2.10. ITpaBa KiienTa 111010 BKJIaJHUX onepaniii:
2.2.10.1. OTpumyBaTH 3a TPOIIOBUMH KOIITAMH, IO po3MimeHi Ha Jlemo3uTHOMY paxyHKY, IOXiA y BUIJISII IPOLEHTIB y
po3Mipi, 0 BU3HAYEHUH JJorOBOpOM MpHeTHAHHS.
2.2.10.2. OtpumMyBary iHpOpMaLil0 100 cTaHy [lernmo3uTHOro paxyHKy, CyMH HapaxoBaHHX 3a J[eMo3WTOM NpOLIEHTIB
BIJITIOBIZTHO 10 YMOB 1160T0 JloroBopy.
2.2.10.3. 3a neno3utaum Bkiagom “BIBHEC”:
2.2.10.3.1. 3a 3romoto baHKy, 3MiHMTH IOTOYHI paxyHKH, BKa3aHi y BinnoBigHux JloroBopax 0aHKIBCHKOTO BKJIAAy, IUIs
noBepHeHHs1 Bkiagy Ta/abo BUILIATH NMPOLEHTIB, NUIIXOM HampasjieHHs 10 baHKy MMCEMOBOrO MOBIIOMIICHHS IIPO HOBI
PEKBI3UTH MTOTOYHOTO PaxyHKY JJIs MOBepHEHHs Bkiamy Ta/abo BUIUIATH MPOIEHTIB 3a BignmoBigauM(1) JJoroBopom(aMn)
0aHKIBCHKOTO BKJIALy.
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2.2.10.3.2. iHiiOBaTH AOCTPOKOBE po3ipBaHH: [l0roBopy NpueIHAHHS Ta 3aKpUTTS BKiIaqHOTO (IEIIO3UTHOTO) PaxyHKY, 32
YMOBH BIJICYTHOCTI 3aJIMIIKY KOIITiB Ha BriiagHOMy (Z€mO3MTHOMY) paxyHKY, LIISXOM IOJAaHHS 10 baHKy BiamoBinHOT
MUCbMOBO] 3asIBH.

2.2.11. OrpumyBaTH Bix baHKy KOHCYNBTAIIiifHI IOCIYTH 3 YCIX MATaHb, [0 CTOCYIOTHCS MOCIYT 3a M J[oTOBOpOM.
2.2.12. Iami npaBa, nepexdadeHi mieto [1yOiYHOI0 IPOTIO3UIT€I0 Ta YUHHUM 3aKOHOAaBCTBOM YKpaiHU.

2.3. O6or’s13ku banky:

2.3.1. bank 3000B's3aHMN 3IICHIOBATH OOCIYrOBYBaHHA MOTOYHMX paxyHKiB KilieHTa y mopsiaky Ta Ha yMOBax,
nepenbayeHux Jlorosopom, npasmiaMu MXKHapOIHHUX IUIATIKHUX CUCTEM Ta YMHHUM 3aKOHOJABCTBOM.

2.3.2. bank 3000B's13aHMiA 3a0e3MeYNTH 30€peKEHHs OaHKIBCHKOI TaeMHHMII 3a omepariisimu KitieHTa BiJIOBIIHO 0 BUMOT
YHHHOTO 3aKOHOJIaBCTBA.

2.3.3. bank 3000B's13aHMii Bi]MOBUTHUCS BiJl BCTAHOBJICHHS (ITiITPUMAaHHS) AIJIOBUX BIHOCHH/BIIMOBUTH KIIEHTY Y BIJKPUTTI
paxyHka (0OCIyroByBaHHI), Y TOMY YMCIi HIISIXOM PO3ipBaHHs AIJIOBUX BiJHOCHH, 3aKPUTTS paxyHKY/BiIMOBUTHUCS Bij
npoBeieHHs piHaHCOBOI oneparii y pasi:

2.3.3.1. axmio 3aiicHenHs Inentudikanii Ta/ado Bepudikanii Kiienta € HemoxximBuM abo ko y banka BUHHKae CyMHIB
CTOCOBHO TOTO, II0 0c00a BUCTYIIAE BiJl BJIACHOTO IMCHI,

2.3.3.2. BcranoBieHHs KIlieHTy HENPHIHATHO BHCOKOTO PH3UKYy abo HeHamaHHS KilieHTOM HEOOXimHUX IS 3IiCHEHHS
HaJIeKHOT niepeBipku KitieHTa TOKyMEHTIB Yd BiJJOMOCTEH;

2.3.3.3. moganns KiieHTOM 41 HOTO MPEeACTAaBHUKOM HelocToBipHOT iH(popMalii banky abo nmoxanHs iHpopMallii 3 MeTor
BBeZIcHHsI baHKy B OMaHy;

2.3.3.4. sxmo 3mificHeHHs [neHTrdikamii ocobu, Bif iMeHi ab0 B iHTepecax sKOI MPOBOIUTHCS (iHAHCOBA OIMeparlis Ta
BCTaHOBJICHHS BUT0JI00/ICPKyBaya (BUroZoHa0yBada) 3a (HiHAaHCOBOIO OMEPAIi€I0 € HEMOKIUBUMH.

2.3.4. 3okpema bank 3000B’s13aHMI:

2.3.4.1. BigmoButu KitieHTy B 00cimyroByBaHHI y pa3i HeHajaHHS iH(popmauii Ta/abo IOKyMEHTIB, HEOOXiIHHMX JUIs
BHUKOHaHHs bankom Bumor nocrtanosu [Ipaeninns HamionamsHoro 6anky Ykpainn «IIpo poskputrs iH(opmauii momno
3B’SI3KiB KIIIEHTIB 13 JIepKaBolo, 1110 3JIificHIOE 30poiiHy arpecito mpotu Ykpainm» Bix 16.03.2023 Ne26, y BiamoBigHOCTI 10
BHMOT 3aKOHOJIaBCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY.

2.3.4.2. 3ynmuHATH TPOBEICHHS (iHAHCOBOI Omeparlii y pa3i BUHHKHEHHS IiJO3pH, IO BOHA MICTHTh O3HAKH BUMHEHHS
KPUMIiHAJBLHOTO TIPABOIOPYIICHHS, BH3HAYeHOro KpHUMIHAIBHUM KOJEKCOM YKpaiHu Ta/a00 B IHIIMX BWITaIKaXx,
nependadeHnx 3aKOHOJAABCTBOM YKpaiHM, B TOMY YHCII 3 MUTaHb 3amoOiraHHs Jerainizamii (BiIMHBAaHHIO) JOXOZIB,
OlIEP)KaHUX 3JIOYMHHUM [UIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0oi MacoBOTO
3HUILEHHS.

2.3.4.3. 3amopo3utu 0e3 noneperHbporo mopigomiieHHs: KitieHra akTuBy, OB’ sI3aHi 3 TEPOPU3MOM Ta HOTO (hiHAHCYBAaHHSIM,
PO3IMOBCIOPKEHHSIM 30p01 MacoBOr'o 3HHUILEHHS Ta HOro (hiHAHCYBaHHSM Y MOPSIIKY, epe10ayeHOMY 3aKOHOIAaBCTBOM, IO
PEryJItoe BITHOCHHY Y cepi 3armo0iranHs Ta MPOTHIIT Jierasizaiii (BiAMUBAHHIO) JI0XOIiB, OJCPKAHKUX 3IOYUHHUM IUIIXOM,
(iHaHCYBaHHIO TEpOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUILIECHHSI.

2.3.4.4. 3abn0KkyBary aktuBH KitieHTa Ha BUKOHaHHs 3akoHY Ykpainu «I[Ipo cankmii».

2.3.5. Hapatu Kiienty noBinky mpo BinkputrTst PaxyHky i3 3a3HaueHHsM Homepy Paxynky. ¥V mopamemiomy, PaxyHkn B
IHITMX BATIOTAaX 3 TAKKM YK€ HOMEPOM Ta iHIIN PaxXyHKH 31 CIIeIiaTbHIUM PEKUMOM BUKOPHUCTAHHS, Y BHITAJIKY, SKIIIO BOHU HE
Oynu BiakpuTi mig yac opopmieHHs JJoroBopy npueqHaHHs, BigkpuBaroTecs KiieHTy B pamkax wiel [TyOmigHoi mpormo3utiii,
Ha TiJcCTaBi HOTO NMHCHMOBOI 3asBU Ta IHIIMX JOKYMEHTIB, HEOOXITHUX JJIS BIIKPUTTS TaKUX PaxyHKiB, MependadeHux
HOpMaTHBHO-TIpaBoBUMH akTamu HBY, i oOciyroByroThcs BignoBigHo 10 ymoB mi€ei ITyOmiyHOi mpomo3umii Ta YHHHOTO
3aKOHOJAaBCTBa YKpaiHu.

2.3.6. Ilpu Binkputti Paxynky o3naitomuru Kiienra 3 Tapudamu

2.3.7. bank 3000B'13anuii noBigomisiTy KitieHTa npo 3apaxyBaHHs IPOLIOBUX KOIITIB Ha BHYTPIIIHOOAHKIBCHKHUI paxyHOK
JUIsl 3'CyBaHHS Ta YTOYHEHHS BioMOCTel, HeoOXimHMX baHKy 3 MeTOI0 BHMKOHaHHS 3aKOHOJIABUMX BUMOT ILOJO
inenTudikanii Kiienra.

2.3.6. bank 3000B's13aHMII BUKOHYBaTH IUIaTDKHI iHCTpykuii KiieHTa B mOpsaky Ta Ha yMOBaX, BU3HAYEHUX YMHHHUM
3aKOHO/IaBCTBOM Ta IIM J[oroBOopoMm.

2.3.7. Kiienr nopy4ae baHKy 3MIMCHHTH MPOAaX/KyHiBIIO iHO3EMHOI BaItOTH Bix iMeHi KitieHTa Ha mijmcraBi: 3asBH Ha
MPOJIAX/KYTIBIIIO iHO3eMHOI BaJIIOTH, IMoaaHoi bankoM Bix imeHi Kitienrta; abo miaTikuoi iHCTpyKIii KimieHTa y pasi, AKio
BaJIIOTHA OTIepallis Ma€ HE3HAYHWH po3Mip, Y MeXax CcyM, SKi MiisararoTh ormiati banky abo Tpetiii 0cobi, B pasi sSKIo
BaJTIOTa OMEPAllii, 0 MPOBOAUTHCS, BIAPI3HAETHCS BiJl BAIIOTH paxyHKa, 32 0OMiHHUM KypcoM baHky Ha naTy ii mpoBeeHHS,
3 BimmkoayBanHsaM AT "FOHEKC BAHK" Butpar Ha oruiaty 300piB, KOMICi# 1 BAPTOCTI HaJJaHUX TOCIYT, IO AIFOTh HA 1aTy
i yac mpoBeaeHHss bankom omepamii. Kype KymiBmi/mpogaxy, YHHHANA Ha MOMEHT 0OpoOkM omepaifiii baHkoM, MoXxe He
30iraTucsi 3 Kypcom, IO IisB mijx yac i1 3zilicHenHs. KypcoBa pi3Huils, 1110 BUHMKJIA BHACIIJIOK LLOTO, HE MOXeE OyTH
npeaMeToM npeteHsii 3 6oky Kirienra.

2.3.8. HapmaBarm KitieHTOBI MOXJIMBICTh 3IiHCHEHHS IUIATDKHMX onepanidi 3 PaxyHKy 3a JIOMOMOrolw CHCTEMH
mucranniitnoro oociyroyBanus « WEB-BAHKIHI », y Bunanxy oOGpanns KiienTom Takoi mociyru, abo 3a J0IOMOTrO0
MobinbHoro 3acTocyHky baHky, y pa3i HagaHHs Takoi nmociayru bankom, Binnosigno no Tapudnoro many.

2.3.9. CBoeuacHO 3/iHCHIOBAaTH IUIATDKHI omepalii B MeXax 3aJMIIKy KomTiB Ha Paxynky Kiienrta, B Tomy umcni 3
ypaxyBaHHIM CYM HaJIXOHKCHb IMPOTITOM OIepalliitHoro (po6odoro) aHs, BimoBigHO 10 3akoHy Ykpaiau «I[Ipo miaTixHi
MOCIIYTH» Ta HOPMAaTUBHO-TIpaBoBUX akTiB HBY. V pa3si BincyTtHOCTI abo HemocTtaTHOCTI KOomTiB Ha Paxynky Kirienta Ha
MOMEHT ITOIaHHS TUTATIKHUX THCTPYKIIN 10 baHKy, moBepTaTH MmiaTikHi iHCTPYKIIii €3 BUKOHAHHS HE ITi3HIIIe HACTYITHOTO
omepaliiHoro (poOo4oro) MHSA 3 BiAMOBITHUM TMOBIIOMIICHHSM PO MPUYWHU TOBEpHEHHS 3 OTpuMaHHsAM Bing KiieHta
TIOBiTOMJIEHHS (B IMarepoBoMy ab0 eeKTPOHHOMY BHTJISII) PO OTPUMAHHS TAKOTO TIOB1IOMJICHHS.

2.3.10. 3abe3neuyBaT CBOEYaCHE BUKOHAHHS IIATOKHUX IHCTPYKIIH 3apaxyBaHHs KowTiB Ha PaxyHok KiieHta B Takomy
HOPSIIKY:
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2.3.10.1. mpoTarom onepauiifHoro AHs, SKIIO INIATIXXHA IHCTPYKIIs HaIilIuIa 10 HbOTO MPOTIrOM olepauiiiHoro yacy, abo
B HIIMH CTPOK, SIKIIO 1€ ITepe10aveHo YMOBAaMH JI0OTOBOPY; MPOTSTOM OIepariiHoro (po6o4oro) 1Hs 3 MOMEHTY NPUIHATTS
HHM JI0 BUKOHAHHS TUTATIKHOT IHCTPYKIIIT;

2.3.10.2. He mi3HiIIe HACTYIHOTO OIMEPALifHOTO (POOOYOTO0) AHS, SIKIIO TUIATDKHI IHCTPYKILIT HAMINIUIA TiCTs 3aKiHYCHHS
orepaliiHoro yacy;

2.3.10.3. mpoTsiroM omepartiitHoro (po6o4oro) JHS B 3a3Ha4YeHY B IUIATDKHIN 1HCTPYKIIIT JaTy BaTrOTyBaHHS.

2.3.11. 3piiicHIOBaTH NpUAMaHHS Ta BHAAYy TOTIBKH BiJIOBITHO JO YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTHBHO-
npaBoBux aktis HBY.

2.3.12. 3pilicHioBaTH AebeToBuil nepeka3 rpomoBux komrtiB 3 Paxynky Kiienrta, 3 migcraB mnepenOaueHMX YHMHHUM
3aKOHO/IaBCTBOM YKpaiHH, a TAKOXK y BUIAJKaX, BCTAHOBJIEHHX wLi€to [TyOniyHOI0 pono3uiiieto ado iHIIMMH JOrOBOPaMH,
yknaaeHuMu Kiientom 3 bankom ta/abo TpetiMu ocobamu Ta (a00) YMUHHUM 3aKOHOJIABCTBOM.

2.3.13. IlpuiiMaTi TUIATDKHI IHCTPYKLil, KOIITH 3a SKAMH Haliluum Ha KopucTh KilieHTa, NMpoOTATOM orepauiiiHoro
(pobouoro) nHs baHKy y BiIIOBITHOCTI 10 3aKOHOJABCTBA YKpaiHU, B TOMY YHCIIi HOpPMAaTHBHO-TIPaBOBUX akTiB HBY.
2.3.14. TlepeBipsATH BiANOBIAHICTH 3alIOBHEHHS PEKBI3UTIB IUIATIKHUX 1HCTPYKILIH, KOIITH 3a SKUMH HAAIHILUIN HAa KOPUCTD
Kitienra, 3rigHO BUMOT HOpMaTHBHO-TIpaBoBuX akTiB HBY Ta 3apaxoByBatu komrty Ha PaxyHok mnwmine y pasi BiICYTHOCTI
PO301KHOCTEH.

V pa3i BUsABIICHHS pO301KHOCTEH y PEKBI3UTAX MEPEBIPCHMX IUIATHKHUX 1HCTPYKITiH, KOIITH 32 IKHMHW HATIHIILTN Ha

kopucTh Kienra, bank 3000B'a3y€eThCsl 3yMHATHA TMPOBEIEHHS TUIATHKHOI omepaltii Ha CTPOK 10 4oTuphox OmnepariiHux
(po6ounx)pobouunx (omepariitHux) AHIB, 3apaxyBaTH TaKi KOIITH HAa PaXyHOK JI0 3'ICyBaHH JIJIs1 BCTAHOBJIEHHS HAJICKHOTO
OTpUMYBaya 1 HaJICIaTH 3amUT 0 OaHKY IUIaTHUKA 3T1HO BUMOT HOpMaTHBHO-NpaBoBuX akTiB HBY. SIkmo mpotsrom
BCTaHOBJICHOT'O CTPOKY 3 JIHS HaJCHJIaHHs 3allUTy, BIANOBIAbL Bij OaHKY IUIaTHHKA HE OJEp)KaHa, He3 scoBaHAa cymMa He
Hi3HINIE YeTBEPTOro orepamiiHoro (pobouyoro) NHsS MOBEPTA€TbCS B OaHK IUIATHUKA, 13 3a3HAYCHHSAM MPUYUHM 11
IIOBEPHEHHSI.
2.3.15. HapaBaru Kiienty (fioro mpeacraBHUKY 3a JIOBIpEHICTIO) BUITHCKY 1o Paxynky KiieHrta 3 nomaHHSIM HE0OXiTHHX
JOKYMEHTIB, IO MiATBEP/PKYIOTh CIIMCAaHHs;/3apaxyBaHHsS KoIITiB 3/Ha Paxynok KilieHTa, BiImOBiIHO A0 YMHHOTO
3aKOHOJIaBCTBAa YKpAiHW, 3MIHACHIOETHCS 3a MEPIIO0 HOro BHUMOTOK Ha HacTymHHA Omepaniiiamii (pobounit) pobouwit
(omepariitauii) NeHb micis 3AiCHEHHS oneparliit mo PaxyHKky.

Bumnmcka mpo pyx xomtiB o Paxynky KitienTa Moske HamgaBatucs 3a moriomororo cucreMu « WEB-BAHKIHI» ta/a6o
MOo06iTbHOTO 3aCTOCYHKY (32 YMOBHM TEXHIUHOI peamizarlii) y BHIJISII €JIEKTPOHHOTO JOKYMEHTY, SIKUU € 1JIeHTHIHHM
manepoBoMy abo 3a 3BepHeHHsIM Kitienta 6e3mocepentso B banky y mameposiit ¢opmi. [Ipn mipoMy, Ko>kHA 3 BHUIIHCOK €
OpHUTIHAJIOM 1 Ma€ OJTHAKOBY IOPHINIHY CHITY.

2.3.16. HapmanHs iHIIMX MOCIYr, LIO HE BIAHOCAThCA 10 oOciayroByBanHsi Paxynky Kiienra (Bupaua rapaTiiiHHUX
3000B’513aHb, KOHCYJIbTALIHHO-TIPABOBI, 1H()OPMAIIIIHO-aHANITHYHI TOIIO) 3IHCHIOEThCS BaHKOM Ha MiJACTaBI OKPEMHX
JIOTOBOPIB.

2.3.17. Indopmysarn Kiienra mpo 3miHy TapudiB 3a PaxyHkoM mnuisixom po3MmimieHHs B npumimieHHi banky Ta Ha
Odiuiiinomy caifti banky BianoinHoi nucekMoBoi iH(opmanii He MeHmIe HiX 3a 7 ( ciM) KaneHmapHHX AHIB (Ta 3a 30
KaJIeHJapHUX AHIB 1po 3MiHy TapudiB 1m0 cToCyI0ThCs KOPUCTYBaHHS IUIATIKHOIO KapTKOIO) JI0 AAaTH BBEJCHHS B IO X
3MiH.

2.3.18. Hagicnmatu moBiZoMIJIEHHS A0 BiJIOBITHOTO MOJATKOBOTO KOHTPOIIOIOYOTO OPraHy PO BiIKPHUTTSA a0 3aKpUTTS
motouHoro Paxynky KitieHTa - miaTHUKa MOAATKiB Ta IIPOBOAWTH BUIATKOBI omeparii 3a Paxynkom Kiienta B mopsiky,
BU3HAUYeHOMY cTaTTero 69 I[logaTkoBoro Kojaekcy YKpaiHu.

2.3.19. IlepeBiputy mig 9yac BiZKPHUTTS a00 3aKPUTTA PaxyHKY (i3myHOi 0cOOM — HassBHICTH iH(OpMAIIii Tpo BHECEHHS TaKO1
0cobu 10 €IMHOTO peecTpy OOPIKHUKIB.

Bank Hajacwilae TOBIJIOMJICHHS y BCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHM MOPSAKY OpraHy JAep»aBHOI BHKOHABYOI
cily)kOn abo NMPUBATHOMY BUKOHABIIO MPO BIAKPUTTS ab0 3aKpHUTTS paxyHKy KiieHTa - (izmyHoi ocoOu, BHECEHOI 10
€auHoro peecTpy OOpKHUKIB, y IEHb BIIKPUTTS a00 3aKPUTTS PaXyHKY.

2.3.20. Ilepen iHiirtoBaHHSIM IUIATIKHOT onepariii Hagatu KimieHTy Ha HOTro 3amuT HasBHY iH(GOPMAIIIO TPO:

2.3.20.1. MakcUMaNbHHUN YaC BUKOHAHHS IDIATIXKHOT OTepartii;

2.3.20.2. xoMmiciifHi BUHaropoau ta iHmi 300pw, ski KiieHT Mae crmaTutu y mporieci BUKOHAHHS IUIATKHOL omepartii, Ta
3arajpbHy CyMy KOIITiB, HEOOXIAHMX JJIs1 BUKOHAHHS TUIATIXKHOI OTIepartii;

2.3.20.3. opieHTOBHHIA Kypc IIepepaxyHKy iHO3eMHOI BaJFOTH, III0 3aCTOCOBYETHCS Il BUKOHAHHS IDIATIXXHOI OTIepartii;
2.3.20.4. inmy HeoOXiaHy iHpopMaltito Ha po3cya baHky.

2.3.21. bank 3000B’s3aHmMii OTpuMaTH 3roAy KilieHTa Ha BUKOHAHHS KOXKHOI TUIATXKHOI omeparii, KpiM BHIMAJKiB,
nepeadadeHnx 3aKOHOM TIpO IUIaTihKHI mochyrd. 3rofa KilieHTa Ha BUKOHAHHS TUTATDKHOI omepallii Hala€ThCs MUITXOM
npocrasiieHHs Horo mignucy B [InaTikHii iHCcTpykuii. ¥ pa3i BukoHaHHs BaHKOM IUIaTDKHUX omepallii, MOB’sI3aHUX MiX
co0010 CIIBHUMHU O3HaKaMH, y BU3HAUYEHHH 1epio yacy, 3roja KirieHTa HaiaeThest nepel BAKOHAHHSIM MEePIIoT IUIaTKHOT
omepaiiii 3a Gopmoro, Haganow bankowm. [lepen oTpuMaHHIM 3ro/I¥ IUIATHUKA HA BUKOHAHHS KOKHOT IUIATIKHOI omepartii
Bank 3000B’s13aHMiA 371HCHUTH ITOCUIIEHY aBTEHTU(IKaLil0 KOPUCTyBaya.

Bunyckaru KITK/TIBK na im'st KiienTa/depskarens KITK/TIBK BignosinHo 1o ymos wiei ITy6miuHOT mpono3uiii.

2.3.22. OooB’s13xu banky 3a Paxynkowm 3 IIK:

2.3.22.1. 3abe3meunTy HaleX)HE 3IIMCHEHHS IUIATDKHUX omepamiil 3a Paxynkom 3 IIK, B Tomy 4mcii 3 BUKOPHUCTaHHIM
KIIK/TIBK.

2.3.22.2. 3a 3anutoM Kiienra HamaBaty KimieHTy oMicsIs BUTTUCKY PO CTaH Ta PyX IPOMIOBHX KomTiB 3a Paxynkowm 3 1K,
a Takox HamaBaTh Kimienty/ JlepikaTento BHITMCKH HpO cTaH Ta pyx rpomoBux komrie 3a KIIK/IIBK 3a momepemmii
KaJICHIAPHUHI MiCAIlb, B IHIIMX BHITaJKax — 3a KionotaHasM Kirienrta/ Jlepxares.

2.3.22.3. 3ynuauty a6o npusynuaut Aito KIIK/TIBK (uwisxom ii GrokyBaHHs) Ta y pa3i HEOOXiJHOCTI BHIYYMTH i1 3
BUKOPHCTaHH y pa3i HaJIXOJDKEHHS BiJl yIIOBHOBaXkeHOT ocobu KitieHTa noBinomiieHHs npo Brpaty, BukpaaeHus KITK/IIBK,
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po3rooneHHs iH(GopMaIlii, 0 MOXKe MPU3BECTH a00 MPU3BENO 10 HecaHkionoBaHoro Bukopuctanus KIIK/TIBK tperimu
ocobamu.

2.3.22.4. HapaBatu Kiienty ta Jlep)kaTemro KOHCYJBTALINAHI MOCTYTH 3 NUTaHb oOciyroByBaHHS Paxynky 3 IIK Ta
KIIK/TIBK 3a mi€ro [TyOaiqHOIO ITPOTIO3UITIETO.

2.3.22.5. 3niiicHioBaty nedetoBuil mepekas 3 Paxynky 3 1K y po3mipi cyM, BHCTaBlIeHHX 110 oruiaTH baHkoM abo iHIIMMM
yaacaukamu MIIC, 3a omepamismu, 3aiiiCHEHIMHU BiATIOBiAHO 10 yMoB 1i€i [TyGmiyHOi mpomo3utii, y cTpoKu, BH3HAYEHI
npasuiamu MIIC.

2.3.22.6. Posrmsgaty npetensii KimieHTa 100 onmpoTecTyBaHHs Omepalliid, KOIITH 3a sSKuMHU crucaHi 3 Paxynky 3 TIK,
npotsirom 180 (cra BicimaecsaTH) podounx (ornepauiiiHux) AHIB 3 MOMEHTY oTpuMaHHs Bif KitieHTa BinnoBiaHoi npeTeHsii.
3a3HaueHMii CTPOK MOXKe OyTH 301TBIICHUI B OCOOJIMBUX BUMAIKAX 3TiHO 3 mpaBuiamu MIIC.

2.3.22.7. Hapatu Kiienty oOrpyHTOBaHY BIAIOBIZb PO PE3yJIBTATH PO3IJIsLY HOTO MpeTeH3ii y MMCbMOBOMY BHUIJISIAL.
2.3.23. Ooop’s13ku banky moao Buxopucranus Cucremun « WEB-BAHKIHI» Ta Mo06iibHOro 3acTOCyHKY:

2.3.23.1. Hagaru Kiienty noctyn no BeO-caiity (https://ibank.unexbank.ua/) (nanani 3a Tekcrom — Be6-caiiT), a Takox
HazaBatu joctyn Kitienry - ¢isnuniit ocobi-nmianpuemmntio ta/abo ¢izndHiit 0co0i, sika TPOBaAUTH HE3alIeXKHY HpodeciiHy
TUSTBHICTH 10 MOOUIBHOTO 3aCTOCYHKY (SKIIIO TIe ITepea0aueHo YMOBaMH BianoBigHOTO TapudHOro miany).

2.3.23.2. ITpuiiMaTu 10 BUKOHAHHS ENeKTpoHHI TUIATIXHI iIHCTPYMEHTH, SIKI BiIIOBIIaf0Th BUMOT'aM, BU3HaYeHUM 11. 5.2.2.4
uporo Jlorosopy.

2.3.23.3. BukonyBatu EnexTpoHHI MiaTikHi IHCTpYMEHTH, IO Hamidnum g0 banky 3a momomororo Cucremu «WEB-
BAHKIHI» Ta/a60 MoOLIBHOTO 3aCTOCYHKY B CTPOKH, BCTAHOBJICHI Ifi€t0 [IyOsiuHOIO MPOIMO3UINE Ta PErIAMCHTOM
pobotu BaHKy, 10 po3MIIIy€eThCs B MpUMIiLIeHHIX banky Ha o 00's8 Ta Ha OdiniinoMy caiiti banky.

2.3.23.4. HapaBatu Kiienty 3a momomoroto cucremu Cucremu «WEB-BAHKIHI» Tta/abo MoOUIBHOTO 3aCTOCYHKY
iHpopMalil0 NpPO BHKOHAaHI Ta HE MPUHHATI 10 BUKOHAaHHS EJEKTPOHHI TUIATDKHI IHCTPYMEHTH LUIIXOM HaJaHHS
€JICKTPOHHUX KBHUTAHIi}1 400 €IEeKTPOHHUX BHITHCOK.

2.3.23.5. 3abe3neuyBaru 30epiraHHs Ta 3axuct O0aHKiBcbkoi wacTmHU Cucremu « WEB-BAHKIHI» ta/abo MoOinsHOTO
3aCTOCYHKY BiJl HECAaHKIIOHOBAHOTO JIOCTYITY /10 iH(opMarlii TpeTiMu ocobamu.

2.3.23.6. TumyacoBo OnokyBatH mepcoHadbHi Kiarodi EIT ta/abo MoxkmuBicTs BukopucTanHs Kienrom Cucremu « WEB-
BAHKIHI» Ta/ab0 MoOiTEHOTO 3aCTOCYHKY y BUMAAKax, mepemdadeHux m. 2.1.16.9. mporo JloroBopy, 3a YMOBH IO
KitienTom Ha3BaHe 0JI0KyBaJIbHE CIIOBO.

2.3.23.7. CBo€uyacHO 3MilfiCHIOBaTH 3axom, MOB'si3aHi 3 3axuctoMm iHdopmarii Cucremun «WEB-BAHKIHI» Ta/abo
Mo061TbHOTO 3aCTOCYHKY.

2.3.23.8. Bectu mpoTokoiau oOMiHy iH(GOpMAITI€I0 Ta BAKOHYBAaTH apXiBamiio EJEKTpOHHMX MIATKHUX JOKYMEHTIB 3T1IHO
3 BUMOT'aMH YMHHOT'O 3aKOHO/IaBCTBa Y KpaiHu.

2.3.23.9. HapaBaru Knienty xoncynpranii 3 mutans podotu Cucremu « WEB-BAHKIHI» Ta/ab6o MoGibHOT0 3aCTOCYHKY.
2.3.24. OooB’s13ku banky moao naganus nocayru HOK:

2.3.24.1. Ilporsrom aii JloroBopy npueananss 3a nociyroro LIOK 3abezneuntn podoty Konrponepa B Lientpi.

2.3.24.2. Hapatu Kontponepy/KiieHTy MOJIMBICTH O3HAHOMHMTHCH 3 JOKYMEHTAII€l0, IO PErIaMeHTy€e IpaBHiIa Ta
texHosorito Bukopucranns LIOK, B Tomy ymci #ioro o0ciayroByBaHHs Ta CYIIPOBOKEHHS, Y TOMY YHCII 3 HOro HOBUMH
Bepcismu (y pasi 3minn/oH OdiriitHoMy caiiti baHky).

2.3.25. OooB’s3xu baHky 11010 06C.IyroByBaHHs1 3apIUIaTHOTO MPOEKTY:

2.3.25.1. Binkputu IlpamiBaukam Paxynku 3 IIK Ta odopmuth 1urarikHi KapTkm npoTsaroM 10 (mecatn) poboumx
(omepariitanx) nHIB 3 MOMeHTY HagaHHS Kiientom Tta IlparmiBaukom iH(opMmariii Ta TOKyMeHTIB, 3a3Ha4eHuX B 1. 7.2.1.
poro JloroBopy, B TOBHOMY 00CSI3i.

2.3.25.2. CBoeyacHo 3/iiicHIOBaTH 3apaxyBaHHsl rpomoBux komriB Ha Paxynku 3 1K IlpariBHuKIB BiAIIOBITHO 10 YMOB II.
7.2. uporo JloroBopy.

2.3.25.3. HapaBaru Knienty Ta [IpaniBHuKaM KOHCYJIbTaliiHI OCIYTH 3 MUTaHb 00CIyroByBaHHS 3a MM JI0roBOpOM.
2.3.25.4. KoHTpOmoBaTH BiIIOBIIHICTE PO3MIpY 3arajbHOi CYMH IPOIIOBUX KOIITIB, 3a3HaueHol B CymnpoBigHiH BiZoMoCTi
Ta CyMH KOMICi{HOT BUHaropoau, cyMi, sika rnepepaxonana KitieHToM Ha paxyHOK, 3a3HaueHHi B JloroBopi npueaHaHHs, Ta
cBoeuyacHO iH(opmyBaTu KitieHTa npo BusIBIIeHI po30iKHOCTI Ta/ab0 HenOCTOBIpHICTH iHpOopMaii/ mommiku y CynpoBinHii
BiZioMocCTi Ta/ab0 y cyMi KOMICiifHOT BHHAropoIy.

2.3.26. Oo0oB’s13ku BaHKy 111010 BKJIATHUX OMepaiiii:

2.3.26.1. Binkputu Jlemo3uTHU# paXxyHOK MICIs HamaHHS BKiTagHUKOM BCIX HEOOXITHHX IUISL BIIKPHUTTS TaKOTO PaxyHKY
JIOKYMEHTIB.

2.3.26.2. 3apaxyBaTtu Ha J[eMO3UTHUI paxyHOK TpOIIOBi KOIMTH BKiIagHuKa Ha MiACTaBi MoAaHoi BKIagHUKOM TIaTiXKHOT
THCTpPYKIIii ab0 MUIIXOM Je0ETOBOTO MepeKa3y Ha yMOBax, 3a3HaueHuX B JloroBopi npueHaHHS.

2.3.26.3. [loBepHyTH cymy [leno3uTy, HapaxyBaTH Ta CIUIATHTH MPOLICHTH 32 KOPUCTYBaHHS J[€MO3UTOM 3TiHO 3 YMOBaMH,
BU3HaYCHUMH J[OrOBOPOM IIpHETHAHHSI.

2.3.26.4. 3abe3neunTy NOBHE 30€pEeKEHHS IPOIIOBUX KOWITIB BritagHnka, po3MimieHnx Ha J[eno3uTHOMY paxyHKY.
2.3.26.5. HapnaBatn Bxiagnuky iHdopmanito mopo craHy [lermo3uTHOrO paxyHKy, CyMH HapaxoBaHUX 3a Jlemosurom
MIPOLIEHTIB, Airoui Tapudu baHky.

2.3.27. bank Ma€ npaBo:

2.3.27.1. Bumararu Bin KitieHTa rpen'siBJIeHHs/HaqaHHS TOKYMEHTIB/BiIOMOCTEH, HEOOXiTHUX IS 3’ ICyBaHHS HOTO 0COOH,
METH Ta XapaKTepy MIJIOBHX BIJIHOCHH Ta PO3MIPY JOXOMIB /COMIaIbHOTO CTaHy, AOAaTKoBOi iH(opmarii moao Kiienra,
JTOBUX BIIHOCHH 3 HAM; 3IIHCHEHHS 3aX0/IIB 1010 HAJICKHOT epeBipKy/ akTyamisaiii naaux npo Kiienra; Bxurts bankom
3ax0/iB I 3’ sICYyBaHHs pKepen KomTi KimenTa, o’ si3aHux 13 GiHAHCOBUMH OIEpaIlisMH, Ta 00T PyHTOBAaHHX (PiIHAHCOBHUX
MOJKIMBOCTEH [UIs 3MIHCHCHHS TAaKuX (pIHAHCOBMX OIEpallii; aHami3y Horo (h)iHAaHCOBHX OIepalliif, BCTAaHOBJICHHS (DaKTy
Hayie)kHOCTI KitieHTa 10 MOJIITHYHO 3HAYYIIUX OCi0, WICHIB iX ciM’1, MOB’A3aHUX 3 HUMH 0CO0aMH, a TAKOX HAJaHHS 1HIIUX
JOKYMEHTIB/BIZIOMOCTEH, YKIIIOYAlOYM BCTAHOBJIEHHs JDKepesl CTaTKiB (0ararcrBa) Ta JUKepesd KOIUTIB, MOB’S3aHUX 13
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(hiHaHCOBMMHM OomepawisiMu, HEOOX1THUX JUIs BUKOHaHHS baHkoM (yHKIIiH cy0’ekTa epBUHHOTO (piHAHCOBOTO MOHITOPHHTY
y BIANIOBITHOCTI O 3aKOHOJABCTBAa YKpaiHW, SKE€ PETYIIO€ BIJHOCHHM Y c(epi 3amodiraHHs Ta HpOTHIIl Jeraiizanii
(BimMUBaHHS) JTOXOMIIB, OJEPKAHUX 3JIOYMHHUM IUITXOM, (DiHAHCYBaHHS TEPOPU3MY Ta (PiHAHCYBAHHS PO3IOBCIOKCHHS
30poi MacoBOTO 3HUIICHHS, BUKOHAHHS BHMOI 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIi IIOJIOKCHb, CIPSIMOBAHUX HA:
pukoHanHs BuMor FATCA, CRS; BHKOHAaHHS BHMOI' 3aKOHOJABCTBA B CQepi CaHKINH, a TaKOXX BHSBICHHSI Ta
JIOKyMEHTYBaHHs iH(popMalii mpo 3B'si3ku KimieHTIB 13 mep)kaBoro, MO 3IiHCHIOE 30poliHy arpeciro mpoTH YKpaiHu, Ta
rpoMa/isHAMU/PE3nICHTaMKl Takol JepikaBH, yMoOB JoroBopy, BHYTpIlIHIX JOKyMeHTiB baHky 3 mutaHb (hiHaHCOBOTO
MOHITOPHHTY, 30KpeMa, TOKyMeHTH Ta iHdopmairiro moa0 Kimienra ta/ abo npeacraBHUKA.

2.3.27.2. BukopucroByBaru kowmtu Kiienra, siki 30epiratotbcst Ha PaxyHKy, rapaHTylouH iX HasBHICTb Ta IIPOBEIEHHS
IUIATDKHUX OTIEpaliiid BIAMOBIHO IO YMHHOTO 3aKOHOJIaBCTBA YKpaiHHU 1 HOpMAaTUBHO-TIPaBOBUX akTiB HBY.

2.3.27.3. BigmoBuru Kitienty B 37ilicHeHHI/3a0e3ne4eHH] aThbkHUX onepauii 3a [IoToyHUM paxyHKOM NpU HasBHOCTI
¢axTiB, mo cBiqUaTh Npo NopymeHHs KIli€eHTOM BHUMOI YHHHOTO 3aKOHOJAaBCTBAa YKpaiHH, a TakoX Yy BHUIAAKY
BCTaHOBJICHHS, IO IUIAHOBI orepamii MOXYTh MICTUTH O3HAaKM IJO3pUIHX BianoBimHO n0 3akoHy Ykpainn «lIlpo
3armo0iraHHs Ta MPOTUIIFO JeTalli3alii (BiIMIUBAHHIO) TOXOIB, OJICPKAHHUX 3IOYMHHUAM IUITXOM, (DiHAHCYBaHHIO TEPOPUIMY
Ta (piHAHCYBaHHIO PO3MOBCIOKECHHS 30pOi MacOBOTO 3HMIICHHS» a0 MICTHTPH IHIN PH3HWKH, BU3HaueHi baHkoM 3rimHO
PHU3HUK-OPIEHTOBAHOTO ITiIXOY.

2.3.27.4. BigMOBUTH y BCTaHOBJICHH] (IiATpUMaHHI) AIIOBUX BiTHOCHH/HAIAaHHI IIOCITYT/TIPOBEICHHI OTepaliil y BUIAIKy
SKIIO:

2.3.27.4.1. Taka BimMoBa Oyae oOyMoOBI€Ha HEOOXITHICTIO JOTpUMaHHsA (PiHAHCOBUX CaHKIIKA (emOapro) abo iHIIUX
00MekeHb, BCTAHOBJICHUX YKpainorw, Panoro besnekun OOH i/a00 iHIMMH MI>KHAPOIHUMH OPTaHi3aI[isIMK, PILIICHHS SIKHX €
000B’sI3K0BUMH 1151 YKpaiHu, 1/a00 BHYTpIlIHIMU ToKyMeHTaMu baHky;

2.3.27.4.2. bankoMm 3a pe3yjbTaTaMH MOHITOPHHTY IUIOBHX BimHocuH 3 KirieHTOM OyJie BH3HAYEHO, IO OIeEpalris,
npoBeeHHs sikoi iHinitoe Kimienr, ta/ abo nisuteHicTs KitieHTa € migo3piaumu y BinnosigHocTi i3 3akoHoM Ykpainu «IIpo
3armo0iraHHs Ta MPOTHUIFO JeTalli3aii (BiIMIUBAHHIO) TOXOIIB, OJICPKAHHUX 3IOYMHHUAM MUIIXOM, (DiIHAHCYBaHHIO TEPOPUIMY
Ta (piHAaHCYBaHHIO PO3NOBCIOLKEHHS 30p0i MacoBOTO 3HUILECHHS;

2.3.27.4.3. KiieHTOM He HanaHi JOKYMEHTH, HEOOXiJHI JIS 3MIACHEHHS 3aXO0JiB HAJICKHOI NMEepeBIPKHA KIIEHTA IMPH
BCTaHOBJICHHI/ TIPOJIOBKEHHI IIJIOBUX BiTHOCHH/HAJaHHI MOCIYTH/TIPOBEACHHI Oreparii, 0hopMIIeHI HEHAICKHUM YHHOM
a00 MiCTATh HEIOCTOBIPHI BiIOMOCTI, 200 SIKIIO omepallisi 9u JisuTbHICTh KiTieHTa He BiAMIOBINAIOTh 3aKOHOABCTBY Y KpaiHH
Ta/abo ymoBaMm 10ro JIoroBopy, a Takox B IHIIMX BHUIAJIKaX, epeadaueHnX 3aKOHOIaBCTBOM Y KpaiHu;

2.3.27.4.4. KnientoM He HamaHi HOKyMeHTH/ BimoMocTi / iH(opmallis / MOsICHEHHs s BU3HAYeHHS baHkoMm crartycy
oAaTKoBOTO pe3uneHTcTBa Kimenra Biamosiguo q0 Bumor FATCA, CRS, 3aranpaoro crangapty 3BiTHocTi CRS; Kimientom
He noBizomiieHo baHk mpo 3MiHy crarycy nozxarkoBoro pesuaeHtctBa mis uiieit FATCA rta/abo CRS, 3aranbHoro
cranapty 3BitHocTi CRS; Hamani KiienToM mokymeHTH/ BimoMocTi/ iH(popMallis/ MOSCHEHHS HE CIIPOCTOBYIOTH Mif03PY
Banky miogo mia3BiTHOCTI paxyHkiB Kiienra BignosigHo 10 Bumor FATCA Ta/abo CRS, 3aranbHOro cranaapty 3BITHOCTI
CRS. bank Mae mpaBo BiIMOBUTHCS Bii IIpOBENEHHS (iHAHCOBHX omepaniii/ oOciyroByBaHHs PaxyHKy y BHUIaaKy
HEHAJlaHHsI/ HEHAJIe)KHOTO HanmanHi KiieHrom Ha 3amut BaHKY JOKYMEHTIB/ BIiIOMOCTEH HEOOXITHHX IS HaJCKHOL
niepeBipkn/ aktyamizanii iHgopmauii mozxo KiieHTa, B ToMy 4Mcii 3 MeTOI0 BUKOHaHHS baHkoMm ¢yHKLIH cy0’exTa
nepBuHHOTO (hpiHaHCcOBOTrO MOHITOpUHTY, BUMor FATCA, CRS, 3aransHoro cranmapty 3BiTHOCTI CRS.

2.3.27.5. 3ynuanTH moatixHi onepartii 3a Paxyakom Kitienra, mozo sikoro B banky € my0midHe o0TsKeHHS pyXOMOTO MaifHa,
SIKe HaKJIaJeHe AepKaBHUM/TIPUBATHUM BHKOHABIIEM, 3a PIIICHHAM CyJIy Ha CyMy TaKOro OOTSDKCHHsS (32 HasBHOCTI).
BigHoBneHHs muaTikHUX omneparliit 3a Paxyrakom KiienTa 34iiiCHIOETBCS y BUTIA/IKY, BU3HaYeHOMY 3akoHOM Ykpainu «IIpo
MJIaTiKHI TOCayru» Ta [HCTpYKIi€ro mpo Oe3TrOTiBKOBI pO3paxyHKHM B HAIliOHAIBHIA BAIOTI KOPHUCTYBAdiB IUIATDKHUX
nociyr, 3arBepkeHoro [locranoBoro IIpaeninas HarionansHoro 6anky Ykpaiuu Bin 29 mumnas 2022 poky Ne 163. IIpo
3YIHMHEHHS TUIATDKHUX onepauiil o PaxyHnky bank mosinomusie KiieHTa HiisixoM BpyuYeHHs MOBIIOMIICHHS NIPU HEPILIOMY
3BepHeHHI KitieHTa/ iforo yrnoBHoBaxxeHOi ocodu 10 baHKy B MopsAKy Ta BHIIaIKaxX NependaueHIX 3aKOHOAaBCTBOM.
2.3.27.6. BinmoButu KiieHTy y BHgaui roTiBKH Ha pi3Hi MOTpeOHU y pa3i HENOAAHHS HUM 3asBKH B OPSAKY, epe10adeHOMY
1. 2.11.4 nporo JloroBopy, a TaKOK y BUIA/IKY, KOJIM OTIEpallisl 3 BUIUIATH KOIITIB 3 PaxyHKy rOTiBKOIO CyIIepeunTh YHHHOMY
3aKOHO/IaBCTBY YKpaiHu abo Mae 03HaKM pU3MKOBOi(MX) (iHaHCcOBOI(MX) oneparii(if)/qisuTbHOCTI 200 CyNepeunuTb yMOBaM
Horosopy.

2.3.27.7. Tlpu 3apaxyBaHHI KOImTiB Ha PaxyHOK BHMaraTtd NHCBMOBOTO IMOsicHEHHS Bix KiieHta abo KoOHTpareHTa-
HEpEe3UJCHTa, Y Pa3i BIICYTHOCTI B IUIATDKHIN 1HCTPYKIii OaHKY-HEepe3nIeHTa MOCHIaHHS Ha IOTOBIp, HA BUKOHAHHS SKOTO
BiJ KOHTpareHTa-Hepe3nueHTa HaAIMIIITN KOIITH.

2.3.27.8. Buocutu 3mian B Tapudmu. Pimenns banky mpo 3minu Tapudis mo PaxyHky BcTymae B cuiay depes 7 ( cim)
KaJleHmapHuX AHiB (a00 3a 30 kaneHmapHUX AHIB y pasi 3MiHd TapudiB 10 CTOCYIOTHCS KOPHCTYBAaHHS KOPIOPATHBHOO
IUIATDKHOIO KapTKOIO Ta/abo MiaTiKHO0 Oi3HEC KapTKOIO) Micis AOBEISHHS 3MiH /10 Bigoma KilieHTiB UIIXOM pO3MILLIeHHS
takoi iHdopmauii Ha OdiuiitHomy caiiti banky.

2.3.27.9. TnimiroBaTr nedeToBui epekas komris 3 Paxynkis KitienTta 0e3 0y/1b-KOro J01aTKOBOIO ITOroKeHHs i3 KitieHToM
ta/abo Jlepxarenem Ta/abo [IpaniBankoMm:

2.3.27.9.1. 3rigno 1. 3.6. uporo JloroBopy Ha CBOIO KOPUCTb B OIUIATy IOCIYT 3a 1i€to [TyOiiuHO0 MpOo3HLi€ro 3riJHo 3
Tapudamu;

2.3.27.9.2. Ha KOPHUCTH HEHAJIGKHOTO TUTATHHUKA 3a orepaieio KirieHTa, skmo baHk mOMHIKOBO CITHCaB IIi KOIITH 3 PaXyHKY
HEHAJIe)KHOTO IUIaTHUKA 3aMicTh PaxyHky Kiienra;

2.3.27.9.3. Ha CBOYO KOPHCTH B TorainieHHs 3aboprosanocti Kiienta nepen bankom 3a yknanenumu Mixk bankom ta Kiientom
KPEIUTHUMH JIOTOBOPAMH, JOTOBOPAMH 3aCTaBH, IOFOBOPAMH YCTYIIKHU ITPaBa BUMOTH KOIITIB 3a JIOroBopamMu 0aHKiBCHKOTO
BKJIy Ta/a00 IHIIUMH JOTOBOPAMH, IIPU HACTAHHI CTPOKY MOTAIICHHS TaKol 3a00proBaHOCTI;

2.3.27.9.4. y pa3i orpuMaHHsI 3asBU IO MpoJiak/ 0OMIH BAIIOTHHUX LIHHOCTEH nepepaxyBary 3 PaxyHKy cyMy B iHO3eMHiH
BAJIIOTI, 1110 M/IJISTae MPOJaXy 3a PEKBI3UTaMHU, 3a3HaYEHHMH B 3as1Bi, KIIO TaKe IOPYUEHHs Ilepe0aueHo 3asiBOlo;
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2.3.27.9.5. y pa3i oTpuMaHHsI 3as1BH [P0 KYTIBJIIO iIHO3€MHOI BAJIIOTH NlepepaxyBaTh 3 PaxyHKy cyMy B HalliOHaJIbHIH BaJItOTI,
sIKa HeOOX1HA [T KYITiBIIi CyMH iHO3€MHOT BAIFOTH, BKa3aHOI B 3as1Bi, 3a BKa3aHUM B 3asBi KypCOM, Ta JUIs CIUTATH MOJIATKIB,
300piB Ta KoMiciifHOI BHHaropoau baHKy, 3a peKBi3WTaMH, 3a3HAYEHUMH B 3asBi, SKIIO Take JOPYUYEHHs IependadeHo
3as1BOI0, 200 OKPEMHUM JIOTOBOPOM, 200 TOJATKOBOIO YTOAOI0 10 JJoroBopy NMpHeIHAHHS;

2.3.27.9.6. y pa3i HacTaHHS OniH, mepeadadeHux 1. m. 2.3.28.3.1. a6o 2.3.28.3.2. Ta nmopymieHHs: yMOB J{oroBopy po3ipBaTi
Jorogip, 3akputn PaxyHOK Ta, y pa3i HasBHOCTI 3JIMIIIKIB epepaxyBaTH ix Ha paxyHku 2903 *.

2.3.27.10. 3giiicaroBat nebetoBui Tepeka3d komTiB 3 Paxynky Kiienra y Bumagkax, mnepen0adeHuX YUHHUM
3aKOHOJABCTBOM YKpainu Ta 1ieto I[lyOnmidHOI0 Mpomosuiliero, B T. 4. KOIITH B 1HO3EMHIH BaNIOTI, IO MiIJISATAIOTh
000B’I3KOBOMY TIPOJIAXKY 3TiJHO YNHHOT'O 3aKOHOIaBCTBA Y KpaTHH.

2.3.27.11. Bank, B pa3i HasBHOCTI y KiieHTa 3000B's13aHb 32 30BHINIHHOCKOHOMIYHUMH JJOTOBOPAaMH B IHO3EMHIN BaJIOTI,
Mae IpaBo CaMOCTIMHO 31ilicHIOBaTH 3a KowTH KitieHTa KymiBiro Ha BIacHU BHOIp iHIIOT iHO3eMHOI BamoTH (oHiel abo
JEKUTbKOX), SKa Hajgaji BUKOPHCTOBYBaTHMMEThbcsi baHkoM s oOMiHy Ha motpiOHy KiieHTy iHO3eMHY BaioTy Ha
MDKHApOJIHOMY BAJIIOTHOMY PHHKY Ta BIIOTHOMY PHHKY YKpaiHM 3TiIHO HajnaHoi 3asBu Kii€eHTa Ha KymHiBIJIIO 1HO3€MHOI
BaJIIOTH.

2.3.27.12. Bank, B pa3i nponaxy KilieHTOM 1HO3eMHOI BaJIIOTH, Ma€ MPaBO CAMOCTIMHO 3MIACHUTH OOMIH IIi€i BaIIOTH HA
MDKHApPOJHOMY BaJIIOTHOMY PHHKY Ta BAIIOTHOMY PHUHKY YKpaiHM Ha iHITY 1HO3eMHY BaIIOTy (0aHY abo JeKibka) 3
MTOAITBIITNM IPOJIAXKEM OTPHMAHOT iIHO3EeMHOT BaJIIOTH 3TiIHO 3asBU KitieHTa Ha IIpoAak iH0O3€MHOT BATIOTH.

2.3.27.13. 3ynuaaty 1wiaTbkHI omepamii 3a Paxyrkom KirieHTa 3a pileHHSM YIIOBHOBa)XEHHX OpTaHiB BiANOBIAHO 10
YHUHHOI'O 3aKOHO/JABCTBA Y KpaiHU.

2.3.27.14. 3 meTor0 nepeBipKHu HasBHOI iH(popMarii mpo dinaHcoBy omneparito Kirienra, 3a pillicHHSIM BiAMOBIAaIbHOT 0CO0OH
Banky, npu3ynuHuTH IuaTikHi onepanii 3a Paxynkom KitieHTa y Mexax TepMiHiB, BCTAHOBJICHUX YAHHUM 3aKOHO/IaBCTBOM
VYkpaiHu.

2.3.27.15. Y pasi HeBuKoHaHHs ab0 nopymenHs KirieHTom yMoB 116010 J[0oroBopy, a TakoX B IHIIMX Neper0adeHuX YAHHIM
3aKOHO/IAaBCTBOM BHIIaJKaX, baHk Mae mpaBo BUMaraTu po3ipBaHHs a0o BigmoBuTHCS Bia miei [TyOuiunoi mpono3nmii i
3akputu PaxyHnoxk Kitienra.

2.3.27.16. Y pa3i BiacyTHOCTI orepariiii 3a Paxyakom Kimienta mpotsroMm 3 (TphOX) POKIB 3 JIaTH 3MIHCHEHHSI OCTaHHBLOI
IDTATDKHOI Omeparlii, 3a BUKIFOUEHHM OIlepalliil 3 mepepaxyBaHHsI baHKOM MPOIEHTIB 32 KOPUCTYBAHHS 3TAIIIKAMH KOIIITIB
Ha PaxyHKy Ta/a00 CTATHEHHS KOMicil, 3akputi PaxyHok KitieHra, sxmo Ha oMy PaxyHKy HeMae 3aIHIIKY KOIITIB.
2.3.28. IIpaBa banky 3a Paxynkom 3 [IK:

2.3.28.1. BuxopucrtoByBatu kommrtu KiienTa, mo o0mikoBytoThes Ha Paxynky 3 I1K, rapantyioun npu mpomy KiieHTy ix
HasIBHICTh Ta MPaBo po3nopsipkenHs: HuMu 3a pornomororo KITK/TIBK BinnosiaHo 1o ymoB mi€l [Ty6mniuHoi nporno3utii ta
YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

2.3.28.2. 3niiicHoBaTH nebeToBuii mepekas komTiB 3 Paxynky 3 IIK y Bumagkax Ta B MOPSAKY, HeperOaueHUX IIE0
[TyGutiuHOO NPOIIO3HIIIEI0 Ta YUHHUM 3aKOHOAABCTBOM YKpaiHH.

2.3.28.3. 3akpuru Paxynok 3 [1IK y Bunaakax, nependauenux niero [TyGiiuHo0 npomno3uiieto.

BigmoButn Kumienty y Bigkpurti Paxynky 3 IIK Ta/abo mpoenenni ¢inancoBoi omnepanii Ta/abo BiAMOBHUTHCH Bij
BCTaHOBJICHHS/IATPUMAaHHS ILTOBUX/ IOTOBIPHUX BiHOCHH 3 KitieHTOM y BHIamkax:

2.3.28.3.1. sxmio ¢iHaHCOBa oIeparlisi MiCTUTh O3HAKH IT1103piJI01 BiAMMOBITHO 10 BUMOT 3aKOHOIaBCTBA Y cepi 3ano0iranHs
Ta TPOTHUAIi Jierami3amii (BiAMHBaHHIO) IOXOMIB, ONEPKAHUX B3JIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOKCHHS 30p0i MacOBOTO 3HHUILICHHS;

2.3.28.3.2. y pa3i HeHagauus KiieHToM HeoOXimHuX st BuBUeHHS KitieHTIB Ta/abo 11 BAKOHAHHS BaHKOM IHIIIMX BUMOT
3aKOHOJABCTBA y cdepi 3amodiraHHsA Ta MPOTHIIl Jieramizamii (BiIMHBAHHIO) TOXOMIB, OACPKAHUX 3JOYHHHUAM IUIIXOM,
(iHaHCYBaHHIO TEpOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'0 3HHIICHHSI, TOKYMEHTIB UM BilloMoCTe abo
BCTaHOBJIEHHsI KilieHTY HENPHITHATHO BUCOKOTO PU3UKY 32 PE3YJIbTATAMH OLIHKH Y1 TIEPEOLIHKU PH3HKY.

2.3.28.4. BinmoBuTu KiienTy B HaJgaHHI NOCHyr, B 3MiHCHEHHI onepauii abo 3ynuHuTH onepauii 3a Paxynkom 3 IIK, y
BUNAJKy 1X HEBIANOBITHOCTI BUMOraMm 3akoHy Ykpainu «IIpo mimariHi MOCIyrH», HOPMATUBHUX aKTiB, L0 PEryJIOIOThH
CreLiaIbHAN PeXUM BUKOPHUCTaHHS PaxyHKy Ta HOpMaTuBHMX akTiB HamioHanbHOro 6aHKy YKpaiHH, IO perjJaMeHTyIoTh
TIOPSIIOK 3IIMCHEHHs omnepaniii 3a paXyHKaMH KIII€HTIB, HEHaJaHHA Ha 3anuT banky iHdopmanii Ta/abo ITOKyMEHTIB,
HEOOXITHUX JJI HAIeXKHOT mepeBipku KimieHTta, y Tomy umcni s inentudikarii Ta Bepudikaiii KitienTa, a Tako y 3B'S3Ky
3 IOTpUMaHHAM (PIHAHCOBHX CaHKIIN (emMOapro) abo iHIKUX 0OMEXeHb, BCTAaHOBIEHUX YKpaiHoro, Pamoro besneku OOH
Ta/ab0 IHIIMMHM MIDKHApPOIHWMM OpTraHi3allisMH, PIIIEHHS SKUX € OOOB’SI3KOBHMH I YKpaiHW, Ta/ad0 BHYTPIITHIMH
JokyMeHTaMu baHKy, a TakoXX y BHIIaJKaX, Mepea0adeHnX YHHHUM 3aKOHOIABCTBOM MPO 3amoOiraHHs Ta MPOTHAIIO
seramizamii (BiIMHBAHHIO) IOXO/IB, OACPKAHHWX 3JOYHHHHAM MUIAXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHMIICHHS, 3akOHY YKpaiHu «IIpo OaHkm i OaHKIBCBKY MisTIBHICTHY» 31 3MiHAMH Ta
JIOTIOBHEHHSAMH, a00 SIKIIIO TaKa OIepallis Cynepeunth ymoBaM Jloropopy

2.3.28.4.1. BigmoButu KitieHTy y Biaui roTiBKH, KOJIM orepariist 3 BUIiati kowTis 3 Paxynky 3 [1K rorikoro cynepeuutsb
YHHHOMY 3aKOHOAABCTBY YKpaiHu abo Mae 03HaKu pU3UKOBOI(MX) (hiHaHCOBOI(MX) onepalii(it)/aisibHOCTI a00 CynepeYuTh
yMmoBam Jlorosopy.

2.3.28.4.2. B iHmMX BHUMNaKax, nepeadaueHnx mieto I1y0aiyHOI0 NPONO3UIIi€I0 Ta YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
2.3.28.5. 3ynuauty a6o npusynuant Aito KIIK/TIBK (mwisxom ii GrokyBaHHS) Ta y pas3i HEOOXiJHOCTI BHIYYMTH ii 3
BUKOPHCTaHHA y TaKUX BUMAJIKAX:

2.3.28.5.1. HasgsBHOCTI 0OCTaBUH, IO CcBimuaTh Mpo He3akoHHe BukopucTanHs KITK/TIBK abo 11 pekBi3HTiB;

2.3.28.5.2. mopymenns Kiaientom/ lepsxatenem KITK/TIBK ymor miei [Tyomiuno1 npomo3wuiiii, 30kpema IIpaBw;

2.3.28.5.3. B iHIIUX BHUIAJKAX, MepeadadeHux 1ieto [1y0aiaH00 PONO3UITE0 Ta YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.
2.3.28.6. 3ynuHUTH BUIATKOBI MiaTikHi omeparii 3a Paxynkom KiienTa, momo sikoro B banky € myOmiuae oOTsSKEHHS
pYXOMOro MaiiHa, siKe HakJIaJieHe Jep:KaBHUM/TIPUBATHUM BHKOHABLIEM, 3a PIllIEHHSM CyAy Ha CyMy Takoro oOTsDKeHHS (3a
HasiBHOCTI). BiHOBIEHHS BHOATKOBHX omepallii 3a Paxynkom KitieHta 31iiCHIOETBCS Y BUIIA/IKY, BU3HAYEHOMY 3aKOHOM

19341



VYxpainu «[Ipo mmati>kHi nocimyru» ta [HCTpyKIi€to mpo 0e3roTiBKOBI pO3paxyHKH B HAlllOHAJIBHIN BaJIIOTI KOPHCTYBadiB
IUTATKHUX TOCIYT, 3arBeppkeHoro [Toctanosoro Ilpasninas Hamionansaoro 6anky Ykpainu Bix 29 mumas 2022 poxy Ne
163. IIpo 3ynuHEeHHs BUIATKOBUX onepailiii mo PaxyHky bank moBimomisie KimieHTa mIissxoM HarpaBieHHS TOBiTOMIICHHS Y
cnoci0, 3a3HaueHwi y 11.16.5 BpyueHHS MMOBIIOMIICGHHS MIPH IepiioMy 3BepHEeHHI KitieHTa/ oro yrmoBHOBa)XeHO1 0co0U 110
Bbanky B mopsiaKy Ta BUIaIKax nepes0adeHnX 3aKOHOIABCTBOM.

2.3.28.6. BignoButu obcayroByBanns Paxyuky 3 IIK Ta/abo poszdioxyBaru KITK/TIBK, 1110 3ailiCHIOETHCS 338 B3a€EMHOIO
3roznoro CTOpiH Ta 3a YMOBH IO MOil, BHACHIIOK SKAX OOCIyroBYBaHHS OyJIO NPU3YNHHEHO YCYHEHI B MIOBHOMY OOCS3i.
PoszomokyBanus KITK/TIBK 3aiiicHIO€TRCSI Ha mMiacTaBl MMChMOBOI 3asBu KirieHTa.

2.3.28.7. Bumararu posipanus JloroBopy npueaHanHs ta 3akputts Paxynky 3 I1K y pasi HeBuKOHaHHS a00 MOPYIICHHS
Knientom ymoB wiei I[Ty6niuHOT npono3uii, a Takoxk y BUIIaKax, epe0adeHuX YNHHUM 3aKOHOIaBCTBOM Y KpaiHH.
2.3.28.8. 3nikicHioBatH neberoBuii nepekas kourris 3 KITK/TIBK Kitienra y pa3i HactanHs nofii nependoadenux m. 3.8.4. ta
MOpYIIEHHS YMOB J0roBopy posipsatu Jlorosip, 3akputu PaxyHok 3 IIK ta KIIK/TIBK Ta, y pa3i HasBHOCTI 3aJIMIIKiB,
repepaxyBaTH ix Ha paxyHku 2903%*.

2.3.28.9.3ynuHsATH 3apaxyBaHHs KowTiB Ha PaxyHnok 3 IIK, y pa3i HagxomkeHHs BiJ OaHKY-iHILIaTOpa NOBIIOMIICHHS IIPO
HEHAJIS)KHY IUIATIKHY OMEepallifo, Ha 9ac BCTAHOBIICHHS MIPaBOMIPHOCTI IDIATKHOI OTepartii.

2.3.29. IIpaBa banky mono Bukopucranisa Cucremu « WEB-BAHKIHI »:

2.3.29.1. BigMOBUTHCH Bill BUKOHAHHS EIEKTPOHHOTO MIATIKHOTO iHCTPYMEHTY, oTpuMaHoro Bin KiieHTa 3a momoMororo
Cucremu « WEB-BAHKIHI» Ta/a60 M0oO1IbHOTO 3aCTOCYHKY, a00 y pasi:

2.3.29.1.1. axmo Kiiearom He moTpuMaHi yMOBH, Bu3HadeHi B 1m.2.1.16.4. miei [TyOmiuHoi mpomo3uitii;

2.3.29.1.2. BiACYTHOCTI B IOCTaTHhOMY OOCS31 KOIITIB Ha paxyHKy KirieHTa &Ijisi BUKOHaHHS EJEKTpOHHOTO TUTIATiKHOTO
IHCTPYMEHTY;

2.3.29.1.3. sxmio y Banky icHye cyMHIB o0 AificHOCTI Ta/abo noctoBipHocTi EIT Ta/abo € mimo3pa momao KoMIpoMeTarlii
KITII040BO1 1H(opMaIii;

2.3.29.1.4. onepariisi MiCTUTh O3HAKH IMi03PiJ0l BIAMOBIIHO O BUMOT 3aKOHOJABCTBA y cdepi 3armodiraHHs Ta npoTUaii
neraiizamii (BiIMHBAHHIO) JOXOJIB, OAEPKAHUX 3JIOYMHHMM LUISIXOM, (iHAHCYBAaHHIO TepopH3My Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HMILEHHS;

2.3.29.1.5. nenamanus Kiienrom Ha BHMOry bBaHKy @IOKYMEHTIB Ta BIOMOCTEH, IO HEOOXigHI IS TPOBEICHHS
ineHTHdikalii, Bepudikamii Ta HAIEKHOI MEepeBIpKU KITi€HTa, 3'ICYBaHHSA 3MICTY Ta CyTi HisITLHOCTI Ta/abo (hiHAHCOBOTO
crany Kiienra;

2.3.29.1.6. B iHIIUX BHUIAJKAX, MepeAOaYeHNX YAMHHUM 3aKOHOIABCTBOM YKpaiHU Ta BHYTPIITHIMU JOKyMeHTamu baHky.
Bauk mae mpaBo 3abiokyBaru Cucremy «WEB-BAHKIHI» Ta/abo moctym 10 MOOIIBHOrO 3aCTOCYHKY Y BHITQJIKaXx,
nepeabavenux m.im. 2.3.27.3.1.-2.3.27.3.2. uworo Jlorosopy.

2.3.29.2. bank nosigomisie KitieHta npo BiIMOBY y BHKOHAaHHI ENEKTpOHHOro IiaTiKHOTO iHCTpyMeHTa, abo NMPHYHHY
onokyBanHs Cucremun « WEB-BAHKIHI» Ta/abo MoOiIbHOTO 3aCTOCYHKY 13 3a3Hau€HHSIM NpU4YMH 3acobamu CucTeMu
«WEB-BAHKIHI» Ta/a6o Mo6inbHoro 3actocyHky. st po3onokyBanns Cucremu « WEB-BAHKIHI» Ta/a6o MoGinsHOTO
3acToCyHKY KUlieHT MOBMHEH Ha/laTH TOKYMEHTH Ta/abo iHdopmalito Ha BUMory baHky.

2.3.29.3. 3ampoBaKyBaTH HOBI IPOIPaMHO-TEXHIUHI Ta TEXHOJIOTiYHI 3aco0u 3 meroro mokpamieHHs Cucremu « WEB-
BAHKIHI» Ta/a60 M0G1JIBHOTO 3aCTOCYHKY.

2.3.29.4. BHOCHTH 3MiHH B TIepeJIik MOCIyT, mo HanxatoThes Kiierty 3a gonomororo Cuctemu « WEB-BAHKIHI» Ta/abo
MOo061TEHOTO 3aCTOCYHKY.

2.3.29.5. Ilpunuuastu ob6cayroByBanus Kiienrta 3a gomomoror Cucremu «WEB-BAHKIHI» Tta/abo MoOinbHOTO
3aCTOCYHKY y pasi:

2.3.29.5.1. HasBHOCTI y KitieHTa 3a00proBaHocTi 10 OruiaTi 3a HajaHi baHkoM MoCiTyrH 3 TUCTaHLIHOTO 00CITyrOByBaHHS,
sIKa BKJIFOYEHA JI0 IOMICcsuHOI miaty 3a Tapuduum nakerom/TapudHuM riaHOM, IPOTSATOM OJJHOTO KaJEHIAPHOTO MICSIISL.
Bignosnennst oociayroyBannsi Kiienra B Cucremi « WEB-BAHKIHI™» ta/abo Mo0inbHOTO 3aCTOCYHKY 3/1HCHIOETBCS 32
YMOBM TIOTAIlICHHS BKa3aHOI 3a0OproBaHOCTI, CIUIaTH BIiANOBiAHOI KoMiciiHOi BuHaropoanm baHky 3a moBTOpHE
I AKITIOUEHHS/TIOHOBJIeHHs obciyroByBanHs 10/B Cuctemi « WEB-BAHKIHI» Ta/a60 MoOibHMI 3aCTOCYHOK (SIKIIO Taka
KoMiciliHa BUHaropo/a nependoadena tapugamu banky, 3a sskuMu 31iHCHIOETBCS omuiara rnociayr banky 3a niero [TyGniunor0
MIPOTIO3HIII€0).

2.3.29.5.2. neBukoHaHHs KitieHTOM BUMOT iH()OpPMAIIIHHOT O€3MEeKH;

2.3.29.5.3. neBukoHaHHSA KilieHTOM BHMOTr 3aKOHOJABCTBA IO PETYIIOE MisUIBHICTH y cdepi 3amobiraHHs Ta TPOTHIIL
neramizamii (BIIMHBaHHIO) IOXO[IB, OJEPKAHWX 3JOYMHHHUM MUIAXOM, (iHAHCYBaHHIO TepOpH3My Ta (hiHaHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUILEHHS;

2.3.29.5.4. sxmo Kiient He BukopucroByBaB Cuctemy « WEB-BAHKIHI» mpoTtsrom 6 (mectn) KaleHIAPHUX MiCSIIiB.
O6cnyroBysannst Kitienra 3a gonomoror Cucremu « WEB-BAHKIHI Y npunuHseTscst 3 HACTYITHOTO KaJleHIaPHOTO MicsLs
TicyIst 3aKiHUSHHS 3a3HAaUEHOT0 B [IbOMY MIAMYHKTI CTpoKy. BiqHoBnenHs o0ciyroByBanus Kiienra 3a jonomororo CucremMu
«WEB-BAHKIHI» 3nificHroeThest 3a 3BepHEHHsAM KitieHTa miciis MOAaHHSA HUM HOBOI 3asBKH HA HAJaHHS JOCTYIY IO
paxynkiB Kiienra B Cucremi « WEB-BAHKIHI» 3a dopmoro Homatky | no JloroBopy npuenHaHHs 3a Tapu(pHUM
nakerom/TapudHuM 1aHoM. Ilpum mpoMy KowmiciiiHa BuHaropoma 3a BcraHoBieHHS Cucremn «WEB-BAHKIHI» He
CTATYETHCSL.

2.3.29.5.5. B iHIIUX BHITaJIKaX, MepeAOaYCHIX YHHHUM 3aKOHOAABCTBOM YKpaiHU.

2.3.29.6. BignoButu o6cmyroByBanHs Kiienra 3a qomomororo Cucremu « WEB-BAHKIHI» 3a B3aemHor0 3rojioro0 CTopin
Ta 32 YMOBH 110 TIOJTii, BHACTIIOK SKMX OOCITyrOBYBaHHs OyJI0 IPUITMHEHO YCYHYTI B TIOBHOMY 00CSI3i.

2.3.29.7. Bumararu Bia KirieHTa Hasle:kHOTO BUKOHAHHSI HUM B3sITHX Ha cebe 3000B's13aHb 3a mieto [1y6mianoro [Tpomnosuiieto
TIPOTIO3HUIIIEIO.

2.3.30. IIpaBa banky 11010 06cIyropyBaHHsi 3apIjIaTHOrO MPOEKTY:
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2.3.30.1. CBoeuacHO Ta B IOBHOMY 00Cs31 OTpUMYBATH IUIATy 32 HaJaHi MOCIYTH 3a MM J[oroBopoM BiANOBITHO 10 YMOB
n. 7.3. uporo Jlorosopy.

2.3.30.2. BinmoBuTHu KitieHTy B 3apaxyBaHHI IpOIIoBHX KomTiB Ha Paxynku 3 [1K y pa3i:

2.3.30.2.1. wmemomanus Kiieatom CynpoBigHOi BiJIOMOCTI/IIATKHOT 1HCTPYKII Ha IMepepaxyBaHHs 3arajibHoOi CyMH
3apoOITHOI TUTATH 3 KOPEKTHOK iH(OPMAIIEI0 MPOTIroM TPhOX PoOOYMX (OorepalliifHuX) JHIB 3 MOMCHTY 3apaxyBaHHS
KOIITIB Ha paxyHOK, 3a3HaueHuil B [loroBopi mpuennanus. [Ipu mpoMmy baHk moBeprae rpomioBi KOIITH HAa MOTOYHHUH
paxyHok KiieHTa, 3 SKOro BOHM HaTiHIILIH;

2.3.30.2.2. vecimatu KirieHTOM KOMICiiHOT BUHAropoau, 3a3HadeHoi B 1. 7.3.1. msoro Jlorosopy;

2.3.30.2.3. nenorpumanns Kiientom Bumor 1. 7.2.5.1. uporo Jloroopy;

2.3.30.2.4. nopywenns Kiienrom ymoB nporo JloroBopy Ta/abo nopyuienus [Ipanisaukom ymos [lyGuiunoi mpormo3uuii
DO;

2.3.30.2.5. sxmo onepauis migssrae GpiHaHCOBOMY MOHITOPHHTY 3TiJHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHH;

2.3.30.2.6. y pa3i HacTaHHS nofii nependadenux mynkrom 2.3.30.8. Ta mopymenHs ymo JloroBopy posipsaTtu Jorosip;
2.3.30.2.7. B iHmMX BUMNAKaX, NepeadadyeHnx UM JJoroBopom ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.3.30.3. 3ynuaATH a00 MPU3YIMHATH HAZAHHS TOCIYT 32 UM J[OTOBOPOM Y TaKHX BHUITAIKAX:

2.3.30.3.1. mopymenns KiieaTom yMoB 1poro Jlorosopy;

2.3.30.3.2. B iHIIUX BHITaJIKAX, MepeAdadeHUX ITUM J[oroBOpOM Ta YNHHMM 3aKOHOJABCTBOM Y KpaiHH.

2.3.30.4. BignoBuTH HaJaHHA MTOCIYT 32 UM J[OTOBOPOM, 110 3AIHCHIOETHCS 32 B3a€MHOIO 3rozi0f0 CTOpiH Ta 32 yMOBH IIO
MOi1, BHACTIAOK SKUX 00CITYroBYBaHHS OyJI0 MPU3YTIMHEHO YCYHEHI B IOBHOMY 00Cs3i.

2.3.30.5. SIxmo IIpariBHuK He 3BepHETHCS 10 baHKy /U1l BUpIIIEHHsI MATaHHS TOJaIbIIoro oocnyroByBanss Paxynky 3 [TK
JI0 JIaTHl Horo 3BUIbHEHHs Ta/a00 posipBanHs CtopoHamu JIoroBopy NpHeIHaHHS, Ta/ad0 IHIINX BUMAAKAX, NepeadadyeHnx
nuM J[oroBopoM Ta YMHHUM 3aKOHOJABCTBOM YKpainu, baHk Mae mpaBo B jeHb 3BUIbHEeHHs [IpaniBHuKa/ po3ipBaHHS
Croponamu JloroBopy mnpueaHaHHs 3a0J0KyBaTH IUIaTDKHY KapTky, abo mnepeBect Paxynoxk 3 IIK Ha ymoBu
00CIIyroBYBaHHS 32 IHIINM TapH(HUM IUTaHOM, TTepeadadeHnM AitounMu B banky Tapudamu Ha 00CIyroByBaHHS IIIaTHKHUX
KapT st (i3uUHEX 0cib.

2.3.30.6. InimiroBatu po3ipBanHs JloroBopy npueaHanHs Ta/ado 3akputTs PaxyHkis 3 T1K TIpamiBHHUKIB y pa3i HeBUKOHAHHS
a6o mopymenHs Kiientom/ IlpariBankamu ymoB 1poro Jlorosopy/ IlyOmigroi mpomosurii @O, a TakoX y BHIAAKAX,
nependaYeHNX YHHHAM 3aKOHOaBCTBOM YKpaiHH.

2.3.30.7. 3nitficanTy 1e6eTOBHA IepeKas CyMH KOMICIfHOI BUHATOPOIH B PO3Mipi, BU3HA4eHOMY J[oroBOpoM mpHueaHAHHS, 3
paxynky Kiienra, Bigkputoro y banky.

2.3.30.8. Binmosutu Kiienty y Biakputti Paxynkis 3 1K IlpariBHukam Ta/ab0 mpOBEICHHS IIATIXHOI oreparii Ta/abo
BIZIMOBHTHCH BiJI BCTAHOBJICHHS/IIIATPUMAHHS TUIOBUX (OTOBIpHMX) BigHOCHH 3 KitieHTOM y BUnamkax:

2.3.30.8.1. siKI10 IUIaTi>KHA Omepalis MICTUTh O3HAKH I11103p1iJI0f BiAIIOBITHO JO BUMOT 3aKOHOABCTBa y c(epi 3arnoliraHHs
Ta MPOTUAIl Jieramizamii (BIAMHBAaHHIO) JOXOMIB, OJCPKAHUX 3JOYMHHUM MUIAXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(iHAHCYBAHHIO PO3IIOBCIO/KEHHS 30p0Oi MacOBOTO 3HHUIICHHS;

2.3.30.8.2. y pasi nenaganus KiieHTroM HeoOXigHUX Aiisi BUBYeHHs KitieHTa Ta/a0o misi BUKOHAHHS BaHKOM IHIIMX BUMOT
3aKOHO/ABCTBA y cdepi 3amobiranHs Ta npoTHAii Jieramizamnii (BiIMHUBAaHHIO) JOXOJIB, OJEP)KaHUX 3JIIOUYMHHUM IILIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3TIOBCIOKEHHS 30p0i MacOBOTO 3HHILIEHHS, JOKYMEHTIB UM BiJloMocTel abo
BcTaHOBJEHHS KITi€HTY HEMPUITHATHO BUCOKOTO PU3UKY 32 Pe3yIbTaTaMH OIIHKH YH NEPEOLiHKHA PUHKY.

2.3.31. IIpaBa banky 1010 BKJIaJHUX onepamiii:

2.3.31.1. KopuctyBaTucs rpoioBUMH KomTaMu Bkiiagauka, 1o 36epiratotbest Ha JIeno3uTHOMY paxyHKY, V BiJTIOBIIHOCTI
JI0 CTaTYTHOI IisUThbHOCTI baHKy, rapanTytoun iX HasSBHICTb, TOBEpHEHHA BKi1aay Ta BUIIIaTy IPOIEHTIB BiIMOBITHO 10 YMOB
uporo /lorosopy.

2.3.31.2. BinmoBuTH BriagHuky B 31ilicHeHH] (hiHaHCOBOI orepalii y BUIIaJKy BCTAHOBJICHHS, 10 TaKa OMepaLlisi MiCTUTh
O3HaKH orepallii, 1o mijysirae piHaHCOBOMY MOHITOPUHTY BiINOBIAHO 10 3akoHy Ykpainu «[Ipo 3amodiranHs Ta NpoTHIi0
neraiizanii (BiIMHMBaHHIO) JOXOJIB, OAEPXKAHUX 3JIOYMHHMM LUISIXOM, (iHAHCYBaHHIO TepopH3My Ta (hiHaHCYBaHHIO
PO3IOBCIOPKEHHST 30p0O1 MaCOBOTO 3HHUIIIEHHS.

2.3.31.3. Bumararu y Bruiagnuka HaslaHHS BIIOMOCTEH 1 IOKYMEHTIB, SIKi TAIOTh 3MOT'y 3’sICyBaTH Horo 0co0y, 3MicT (CyTh)
nisutbHOCTI, (piHAaHCOBHUE cTaH. Y pa3i HeHaJgaHHsA BKIagHHUKOM HEOOXiIHUX BIIOMOCTEH YM NOKYMEHTIB a00 YMECHOTO
HaJaHHS HEeMpaBIUBUX BimoMocTtel npo cebe bank Mae npaBo BigMOBHUTH BKITaqHUKY B HOT0 00CIyrOBYBaHHI.

2.3.31.4. [loBepTaTH IpoIIOBI KOIITH, SIKi OyJIK niepepaxoBaHi Briragaukom Ha JIeMO3UTHUH paxyHOK 3 TIOPYIISHHSIM YMOB
. 2.1.18.2. poro JloroBopy, Ha MOTOYHUI PaxXyHOK, 3 SKOTO BOHH HAIWIIIIH, HE Mi3HIIIEe HACTYITHOTO POO0YOro IHS Micist
iX nepepaxyBaHHsl BkiagHukom.

2.3.31.5. 3a nenosutanM BKIagoMm “OBEPHANT:

2.3.31.5.1. Bank Mae npaBo KOKHOTO OIEPAIliifHOTro (poO0Y0ro) JAHsS BCTAHOBJIIOBATH MPOICHTHI CTABKH B 3aJICKHOCTI Bif
BapTOCTI pecypciB Ha el JeHb.

2.3.31.5.2. Iudopmarliisi Tpo MNPOLEHTHI CTAaBKUA po3Minlyerbcs Ha OddimiiiHomy caiiTi baHKy 3a HOCHIAHHIM
www.unexbank.ua Ta Hamaerbcs Briaguuky 3a 3anutom 1o Bigninenns banky.

2.3.31.5.3. HapaxyBaHHS IPOIICHTIB 3[IIHCHIOETHCS 32 CTABKOKO, IO JisUIa B JCHb PO3MIIIEHHS KOIITIB.

2.3.31.5.3. 3nilicHioBaTH nebeToBHi epekas cymu Briany 3 [Torounoro Ha Jleno3utHHI paxyHOK Ha yMOBaX, 3a3HaYCHUX
B [oroBopi npuennannasg. Ilinmucanasm [loroBopy npuenHanss, KimieHT Hamae 3rofy Ha 3IIHCHEHHS BiAIOBITHOTO
JeOETOBOTO MepeKasy.

2.3.31.6. 3a neno3utauM BkiaagoM “MAKCUMYM” ta “BISBHEC”:

2.3.31.6.1. Y Bumajakax 3MiHA €KOHOMIYHOI CUTyaIlil a00 KpeaAUTHOI MOJITHKHU y JAepXkaBi, KOH IOHKTYPU PUHKY TPOIIOBUX
pecypciB B YkpaiHi abo 3miHu o0mikoBoi craBku HBY, 3BepTatrich 10 BkiaaHuka 3 MPOIMO3UITIEI0 MO0 3MiHU PO3MIpY
NPOLIEHTHOI CTAaBKU 3a KOpPHCTYBaHHs Bkimagom 3a ykianeHum(mu) JloroBopom(amu) OaHKIBCHKOTO BKIAy, HIISIXOM
NHCHMOBOTO TIOBiIoMJIeHHs BkiiasHuKa (peKoMeHI0BaHUM JIUCTOM) 3a 10 (JiecsTh) KaJleHJapHUX JHIB J0 TaKOi 3MiHH.
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2.3.31.6.2. V pasi Hesrogu Bruiagnuka 3 mponosuiii€ro baHky 11010 HOBOro po3mipy HpOLEHTHOI CTaBKH (BiJCYTHICTb
BimmoBii nmpotsarom 10 (mecsATH) KalleHIapHUAX JHIB 3 THS OTPUMAHHS IMHCHMOBOTO TIOBITOMJICHHS PO3IIIHIOETHCS K (PaKT
He3roaw), baHk Ha HAacTymHUWI NeHb MICHA 3aKiHYCHHS NECATHACHHOTO TEPMiHYy Ma€ IpaBO B yCTAHOBJICHOMY YHHHHIM
3aKOHOJABCTBOM TOPSIIKY 1HIIIFOBATH IPOIEAYPY TOCTPOKOBOTO pO3ipBaHHs BiAmoBimHoro(ux) JloroBopy(iB) 6aHKIBCHKOTO
BKJIAZy Ta MOBEpHEHHs Brmamawky cymm Bxinamy 1 HapaXoBaHHMX MPOIICHTIB 32 KOPHUCTYBaHHS BkiamoM Ha yMOBax,
BH3HAa4YCHUX BignoBigauM(Mu) JloroBopom(amu) GaHKIBCHKOTO BKJIaAy, 0€3 3acToCyBaHHS mMTpadHUX CAHKIIH, SKIIO Taki
nependadeni y BianosimHomy(ux) JloroBopy(iB) 6aHKiBCHKOTO BKJIady.

2.3.31.6.3. JIoCTpOKOBO TPHUIIMHUTH Ait0 J[oroBopy mpueaHaHHS Ta 3aKpuTH BrmagHuii (1emo3uTHui) paxyHoOK Oe3
NONepeTHhOT0 Y3roJUKeHHsT 3 BkilamHukoMm, y pasl BiICYTHOCTI omepauid 3a BxkmagHum (ZE€NO3MTHHM) paxyHKOM
0e3repepBHO MPOTIATOM OJJHOTO POKY, B Oy/1b-sIKMH IIepio]] 3 JaTh BIAKPUTTS BKiaTHOTO (Je103UTHOT0) paxyHKy, abo 3 1atu
3IifICHEHHsI OCTaHHBOI omepalii 3a BknaaHuMm (Ierno3uTHUM) paXyHKOM, NIPU YMOBI, 110 Ha BkiiagHOMy (A€no3uTHOMY)
paxyHKy BiZICyTHIH 3aJIMIIOK KOIUTIB.

PO3JLJ 3. BIIKPUTTS TA OBCJIYTOBYBAHHS ITOTOYHOI'O/PO3PAXYHKOBOI'O PAXYHKY
3.1. Bank BinkpuBae Kimienty [ToTounuit (motouni)/ Po3paxyHkoBuii (po3paxyHKOBi) paxXyHOK (paxyHKH) Yy HaliOHATBHIH
Ta/abo iHO3eMHIN BamroTi (Hadasi 3a PoO3diIoM - PaxyHOK), B TOMY YHCJI 1HINI PaxyHKH 3i CHEIiaIbHAM PEKAMOM
BUKOPHCTAHHS, Ta 3A1MCHIOE HOTO (iX) pO3paxyHKOBE Ta KacoBe OOCIYrOBYBaHHS BiIOBIIHO 0 YUHHOTO 3aKOHO/JIaBCTBA
Ykpainu, HopMaTuBHO-TIpaBoBuX akTiB HBY Ta ymoB 1iei [Ty6niuHoi mpormo3uirii.
3.2. Bigkpurtsa PaxyHKy (paxyHKiB) 341HCHIOEThCSI Ha TiAcTaBi mianucaHoro Kimentom JloroBopy Ha mpueTHaHHS.
3.3.3a kopuctyBaHHs rpomosumu Kormtamu KiieHra bank HapaxoBye Ta ciiadye IPOLUEHTH B PO3MIpi, 3TiHO 3 JIFOUYHUMHU
Tapucdamu banky Ta/ab0 ymMoBaMu J0AaTKOBUX YO/ IOTOBOPIB /10 JIOrOBOPY MpUETHAHHS.
3.4 IlnatixHi iHCcTpYKUii KitienTa npuiimarotscst bankom nporsirom OnepauniiiHoro (po6odoro) aus. ITnatixai iHCTpYKLii,
orpumaHi Big Kiienra mpotsirom OnepariiiHoro yacy, BAKOHYIOTBCS B JICHb OJICPXKAHHS, a TOKYMEHTH, 110 OTPUMAaHI MiCIIs
3akinueHHs OmnepauiiiHOro 4acy BHKOHYIOThCSI He Mi3Hime HacTymHoro OmepamiiiHoro (po6oudoro) mus. Ilmarixwai
iHCTpYKii, o oTprMaHi Big KirieHTa B micisonepariitanii yac MOXyTh OyTH BUKOHAHI y LIl caMUid 1eHb 3TiIHO 3 TIF0OUNMHA
Tapudamm.
3.5. TpuBamicTh OmepamiHHOTO Ta MmicisgonepaliiHoro 4Jacy baHKy BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO 3rigHO 3
pernmamenToM pobotu banky. [Hdopmalis Tpo BCTAHOBIEHUH peryIaMeHT POOOTH Ta TPHUBAIICTh OMNEPAIIMHOTO Ta
MICIISIONEPAIifHOTO Yacy pO3MIIILy€eThCS B IpUMIIeHHAX banky Ha momrii 00’ sB ta Ha OdiriitHoMy caiiti baHky.
3.6. Knient nopyuae banky 3xificHroBaTH Ae0eToBHil mepekas 3 Horo PaxyHky B orurary 3a HazmaHi bankom mmatixHi,
PO3paxyHKOBI Ta KacOBi IMOCIYT'H 3riqHO 3 Airounmu Tapudamu.
3.7. llomunkoBo 3apaxoBaHi Ha PaxyHok Kiienra xomru noBepratotbes KiieHTOM B mopsiiky, nepen0oaueHoMY YHHHHUM
3aKOHOJIaBCTBOM YKpaiHM 1 HOpMaTHBHO-TIpaBOBUMH akTamu HBY.
3.8. Bci inmni BizHocuum mMixk bankom i1 Kitienrom, He BperynboBani niero I[Ty6iuHO0 IPONO3UIII€I0, BUPIIIYIOTHCS HIJISIXOM
MiITHCAHHS OKPEMHUX JOTOBOPIB YU JOJATKOBUX yroJ 10 JloroBopy npueIHAHHS Ta HA IMiJCTaBi YAHHOTO 3aKOHO/aBCTBA
VYkpainu.
3.9. ObcnyroByBanHs Paxynky KiieHnra 3miiicHIoeThcsi baHKOM BiATIOBiZTHO IO BCTAHOBJICHOTO HOPMATHBHO-TIPaBOBHMH
akramu HBY pexumy Bukopucrtanss takoro PaxyHky. bank Hajgae nociyru 3:
3.9.1.BUKOHaHHS IIATOKHUX omepamiid 3a Paxynkamu KiieHta-3apaxyBaHHs Ha PaxyHok Ta crnmcaHHs 3 PaxyHKy
TPOIIOBHX KOIITIB Ha MiACTaBi IUIATDKHHUX IHCTPYKIIH, BiAIIOBIAHO IO BHMOT YHHHOTO 3aKOHOJABCTBa YKpaiHU Ta
3TiJIHO 3 MpaBuiamMu poboTH B baHky;
3.9.2.xkacoBOro 00CIyroByBaHHS — MPUAOM Ta BUIa4ya rOTIBKOBUX IPOIIOBHUX KOINTIB HA MiZCTaBI KACOBHUX JIOKYMEHTIB
BIJITIOBIJTHO IO BUMOT YHHHOT'O 3aKOHOIAaBCTBA YKpaiHH Ta 3TiTHO 3 IpaBUIaMHU KacoBoi poOoTH B baHky.
3.10. ®opmu Ta NOPSIOK PO3PAXYHKIB
3.10.1. Kiient obupae riatikHi omeparii, nepenbaueni 3akoHoM Ykpainu «[Ipo miarikHi mociayrw», HOPMaTHBHO-
npaBoBuMu aktaMu HBY. Taki Qopmu mnmarikHHMX onepauiid, SK akpeIuTHB, BeKCelbHAa (opMa pO3paxyHKiB,
3aCTOCOBYIOTHCS HA MiJICTAaBI OKPEMHX JIOTOBOPIB.
3.10.2. KimieHT Moske mmojaBaty 0 baHKy IIaTikHI IHCTPYKIII SIK y IMarepoBii Gopmi, Tak i3 BUKOPUCTAHHSAM EICKTPOHHUX
¢dopm 3a momomororo cucremu « WEB-BAHKIHI» Ta/abo MobinsHOTO 3acTOoCcyHKY. @OpMH IDIATIKHHAX IHCTPYKLIH B
HaIllOHAJIbHIN/ 1HO3EMHIN BaIIOTI BU3HAYAIOTHCS BHYTPIIIHIMA HOPMAaTUBHUMHU JOKyMEHTaMH baHky.
3.10.3. Ilig gac 3milicCHEHHs KacoBHX omepamid CTOpOHaMH BHKOPHCTOBYIOTHCS IUIATDKHI IHCTPYKII Ha mepeka3 Ta/ado
BUJIady TOTIBKH, 1110 Nepen0adeHi Juisg bOTo HOpMaTHBHO-TIpaBoBUMH akTamMu HBY 111010 31milicHeHHST KacOBUX OTepallii.
bank Mae mpaBo Ha caMOCTiifHe MPOBEACHHS 1e0ETOBOTO Mepekasy KomTiB 3 PaxyHkiB KitienTa, BiAKpUTHX Ha TTiACTaBi IIHOTO
Horosopy, (3rigHo 1. 2.6 nporo J1oroBopy) Ha CBOKO KOPHUCTh B OILIATY MOCIYT 3a 1iuM JloroBopom 3rigHo 3 Tapudamu.
3.10.5. Ilepioan4HICTh Ta CTPOKM OIUIATH MOCIYT 32 wieto [1yOuiuHO0 Nporo3uLiero BCTaHOBIIOITHCS Tapudamu.
3.10.6. Kowmicii 3a omnepaiiisiMi B iHO3eMHIil BaJItOTi, BCTAHOBJICHI B IHO3EMHIH BaJIFOTI, CIUIAYYIOTHCSI BIAMOBIIHO 10 BUMOT
3aKOHOJIAaBCTBA YKpaiHUW BUKIIIOYHO B HAILIOHAJBHIM BATIOTI YKpaiHU. Y BUIAJKy CIUIATH TAKAX KOMICIH B HaIliOHAJIBHIN
BamoTi 32 kypcoM HBY Ha nens crutatu (nebeToBoro rnepekasy), 1e0CTOBUH mepekas Ha CyMy KoMicii 3iHCHIOETBCS 3
PaxyHky B HamioHanbHIl BadroTi. Y BHUIAAKY BiACYTHOCTI abo HenocTaTHOCTI Ha PaXxyHKy B HaIllOHAJBHIN BaJIOTI CyMH
KOINTIB, TOCTaTHBOI JJIs TPOBEACHHS BKA3aHOTO B IbOMY ab3arli jaecbeToBoro mepekasy, KiieHT Hamae mpaBo baHky
3aiiicHIOBaTH AcOeToBMi nepekas 3 PaxynkiB KitieHTa B iHo3eMHUX BaroTax. J{ist iboro KitienT nqopydae banky camocTifiHo
MPOJIaBaTH BiAMOBIAHI CyMH iHO3€MHOI BaJIOTH, IIIO 3HAXOMATHCA Ha IUX PaxyHKax, Ha BaJIOTHOMY PUHKY YKpaiHU 3a
KOMEpLIHHUM KypCOM, SIKHii CKJIaBCsl Ha JIeHb IPOAXy, a TPUBHEBHUI €KBIBAJIICHT 3apaxOBYBaTH Ha BiJIIOBIIHHI paxyHOK
BaHKy 3riHO [if0YOr0 3aKOHOJABCTBAa YKpaiHW, yTPUMYIOUH IIPH IBOMY 3a paxyHOK KiieHTa BCi mepembadeHi YHHHIM
3aKOHO/IAaBCTBOM IIOAaTKH Ta 00OB’SI3KOBI IUIATEXKI.
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3.10.7. IIponienTH 3a 3aMMIIKaMy KOIITIB Ha PaXyHKy HapaxoByIOThCsl BaHKOM IIOMICSIYHO, HE piJiiie OJHOTO pa3y Ha MicCsIb
3a 3aJMIIKaMH KOINTIB, SKi 3HAXOOWiIHcS Ha PaXyHKy Ha KiHEIb KOXHOTO ONepariifHoro (poOodoro) IHS MPOTATOM
PO3paxyHKOBOTO KalleHIapHOTOo MicsIs. [Ipr po3paxyHKy NMPOLEHTIB MPUAMAETHCS (paKTHIHA KaJIeHIapHA KiUTBKICTh THIB y
Micsi Ta (paKTHIHA KUTBKICTh KAJICHIAPHHUX JIHIB Y POIIi.
3.10.8. HapaxoBaHi TpOIICHTH CIDIAYyIOThCSA baHKOM He IMi3HiIIEe Mepmoro pododoro (omepamiiHoro) THS MiCSII,
HACTYITHOTO 32 PO3PaXxyHKOBHM, IIUIIXOM 3apaxyBaHHS CyMH HapaxOBaHMX IPOLEHTIB Ha PaxyHOK.
3.10.9. AkTOM HaJaHUX MOCIYT 3 PO3PaXyHKOBO-KACOBOT0 00CIyroByBaHHs, BianoBiaHo 10 Tapudis, 3a uieto [TyoOaiuHoro
TIPOTIO3HUIII€I0 € OAHKIBChKA BUITHCKA.
3.10.10. {nst nuiati>kHUX IHCTPYKLIK B eNeKTpoHHIN (opmi iHpopmyBaHHsM KitieHTa npo BUKOHaHHS TUIATDKHOT onepariii 3a
PaxyHKOM €:
3.10.10.1. momenT HaOyTTs1 B cucremi « WEB-BAHKIHI» Ta/abo B MoOiIbHOMY 3aCTOCYHKY IUIATiHOFO
OTIepalli€l0 CTAaTyCy «BUKOHaHO baHKOM»/«OoIepallito yCIilIHO BUKOHAHOY;
3.10.10.2. momenT dopmysanus B cucremi « WEB-BAHKIHI» ta/abo B MoOiIbHOMY 3aCTOCYHKY IUIATiXHOI
IHCTpYKLIi 3 BinMiTKamMu baHKy;
3.10.10.3. moxmmBicte (opmyBanHs Kiientom B cucremi «WEB-BAHKIHI» Ta/abo B MoGinsHOMY
3aCTOCYHKY BHITHCKH (Y pa3i TEXHIYHOI peatiairii).
3.10.11. Ins miaTiXHUX HCTPYKIIH B manepoBiit popmi iHpopmyBanasm KirieHTa po BUKOHAHHSA € (akT MPOCTABICHHS
mramMity baHky Ta mianmuciB BinmosinaneHoi ocoou banky Ha mIaTiXHIM IHCTPYKII.

PO3LI 4. BZIKPUTTS IOTOYHOI'O PAXYHKY 3 BAKOPUCTAHHSIM IUIATIXKHOI KAPTKA

4.1. banuk BinkpuBae KiieHTy MoTOYHHMI paxyHOK 3 BUKOPHCTaHHSM IuiaTixHOi KapTku (Hazami — Paxynok 3 IIK) y
TPUBHAX Ha yMOBax 3a3HaueHMX y wid IlyOmiuHii npomosuunii Ta Ha mifcrasi JloroBopy npHeaHaHHS 3a YMOBaMH
BignosinHoro TapugHoro nakery/TapudHoro miany, Ta 3ade3nedye MPoOBEICHHS IUIATIXKHNUX OIIEpallii 3a HUM, B TOMY YHCII
3 BukopuctanusiM KIIK/TIBK. O60B’s3koBot0 ymoBoro i Binkpurtst Paxynky 3 I1K e Binkpurrs Kiienty [Torounoro
PaxyHKYy.
4.2. Ha mincrasi mignucanoro Kiienrom [oroBopy mpuennanHs ta/abo AHket(n)-3as8(u) Ha Bumyck KIIK/TIBK Bank
Burryckae ta Hamae Kiienry/depxatemo y kopuctyBanas Mikaapoany KITK/TIBK, oGciyroByBaHHS SKOi 3MiHCHIOETHCS
BiAmoBigHO 710 yMOB wi€i [Ty6mianoi npono3wurii, mpasun MIIC Ta 9MHHOTO 3aKOHOAAaBCTBA Y KpaiHH.
4.3. Tlopsaaok oocayrosyBanus Paxynky 3 IIK ta KITK/TIBK
4.3.1. Kuient mae mpaBo 31ilicHIoBaTH TuTaTixHi onepaiii 3 Paxynky 3 1K, B ToMy 4uchi BuIa4ero roTiBKOBUX KOIITIB 3
HBOT'O, MICIs OTPUMaHHA baHKOM eJeKTPOHHOro NOBiZOMIIEHHS mpo B3sATTsA Paxynky 3 I1K Ha oOimik y BiamoBigHOMY
KOHTPOJIIOI0YOMY OpTaHi.
4.3.2. 3a nonomorotro KITK/TIBK Kitient/ [lepskarens Mae npaBo 3/iHCHIOBATH TaKi BUIH IUIATIXHUX onepaliii 3a PaxyHkom
3 [1K 3 ypaxyBaHHsIM 00OMeXeHb, BCTAHOBJICHUX YANHHUM 3aKOHOJIAaBCTBOM Y KpaiHu:
4.3.2.1. 6e3roTiBKOBi pOo3paxyHKH B I'PHBHI, ITOB'sI3aHI i3 CTATyTHOIO Ta TOCIONApPCHKOIO NisutbHicTIO KitieHTa, BUTparamu
MIPEACTaBHUIIBKOTO XapaKTepy, a TaKOX BUTPaTaMH Ha BIAPSUKEHHS B MeXax YKpaiHH;
4.3.2.2. opepxaHHS TOTIBKOBMX KOINTIB B TPWUBHI IS 3IIHCHEHHS pO3PaxyHKIiB, IOB'I3aHUX 13 BHPOOHUYUME
(rocriomapceknmMn) motpedbamu KitieHTa, B TOMY YHCII IS OTUTATH BUTPAT HA BiAPAHKEHHS B MeXax Y KpaiHu;
4.3.2.3. ogeprxaHHs TOTIBKOBUX KOIITIB B 1HO3EMHIH BAJTIOTI 32 MeKaMHu Y KpaiHH IS OTUIATH BUTPAT Ha BIAPSHKCHHS,
4.3.2.4. 6e3roTiBKOBI pO3paxyHKH B IHO3EMHIH BAIIOTI 3a MeKaMU Y KpaiHu, SKi MOB'A3aHi 3 BUTpAaTaMy Ha BIAPSIKEHHS Ta
BUTpaTaMH MPEICTaBHULIBKOTO XapaKTepy, a TAKOX Ha OIUIATy €KCIUTyaTalliiHUX BUTPAT, MOB'S3aHUX 3 YTPUMAaHHAM Ta
nepeOyBaHHSM MOBITPSHUX, MOPCHKHX, aBTOTPAaHCIIOPTHUX 3ac00IB 3a MexaMu YKpaiHu, BiANMOBiAHO 10 yMoB Konekcy
TOProBeJNBHOIO MopeIIaBcTBa Ykpainu, [ToBitTpsiHoro konekcy Ykpainu, KoHBeHLIT npo MiXKHApOJIHY LMBUIGHY aBialliio,
MixxHapoHOT KOHBEHIIIT PO JOPOKHIH PyX;
4.3.2.5. inmi onepariii, nependadeHi YUHHIM 3aKOHOJIaBCTBOM Y KpaiHH, 110 31iiicHIo0Thes 3 BuKopucTanHsaMm KITK/TIBK.

I'pomrosi komTH, o 001iKoBYOTECS Ha PaxyHky 3 [TK He MoxxyTh OyTH Bukopucrani 3a qonomororo KITK/TIBK st
OJlep>KaHHs 3apoOiTHOI IUIaTH, IHIIMX BHIUIAT COLIAIBHOTO XapakTepy, pPO3paxyHKiB 3a 30BHINIHBOTOPTOBEIEHHMH
JIOTOBOpaMU (KOHTpPaKTaMH), 31IHCHEHHS IHO3EMHUX 1HBECTHUIIi B YKpaiHy Ta iHBECTHIIIH pe3nIeHTIB 3a ii Mexi.

4.3.2.6. Ilnatixsi onepamii 3 Paxynky 3 1K, B TOMy 4uci BHJiada rOTiBKOBHUX KOIITIB 3 HBOTO, 3MIHCHIOIOTHCS B MEKax
3JIMIIKY KOIINTIB HA HHOMY, 32 BUKJIFOUCHHSM BHITJIKiB, Tiependadenux m.3.5 mporo JloroBopy.

3 meTor 3abe3mneueHHs] HAIEKHOTO PIBHA 3aXHUIIEHOCTI IUIATDKHUX OMepalliid, 0 3AiHCHIOIOTHECS B MEpexi
IaTepuert, yci xapTku banky migkmrodeni mo texaonorii 3D Secure. J[ist migTBEpIKEHHS TUTATIXXHOI omepariii B paMKax
nBoxdakropuoi aBrenTrdikanii Knienry moxe 0ytu nanano Onnopaszosuit OTP-niaposib, IUISXOM BiJIIPaBKH BiNOBIAHOTO
CMC-TIOBIIOMJICHHSI 32 (hiHAHCOBHUM HOMepoM TenedoHy 3a yMOBH miakiatoueHHs y Kiienra mociayru CMC-banking. ¥V
BUIIAJIKY JIETITUMHOCTI NPOBE/ICHHS TPaH3aKIIil, JaHui HU(POBHH ITapoJIb OTPIOHO BBECTH Y BiANOBIAHE 1ojie MoOiIbHOTO
3aCTOCYHKY, Ha CaiiTi abo B I0JIaTKy CEepBiCy, MOCIYTH SIKOT0 BUKOPUCTOBYIOThCS. OtHOpazoBuit OTP-niapons Moxe He OyTH
Hazicnano KiieHTy y BHIIazKy, SIKIIO CepBiC, MOCIYI'H SIKOTO BHKOPHCTOBYIOTHCS, HE HIATPUMYE aKTyaJIbHY BEpCilO
texHonorii 3D Secure abo y BWIIaAKy BHKOPHCTaHHS albTEPHATHBHOIO METOAY aBTeHTH(]iKalii, nepeadayeHoro
texHomoriero 3D Secure (0ioMeTpryHa aBTCHTU(IKAIIIS Ha OCHOBI PH3MKiB, aBTeHTH(]iKAaIlisg HAa OCHOBI TOKEHA Ta 1HIII).
4.4. YMoBH 3apaxyBaHus komTiB Ha Paxynok 3 IIK:

4.4.1. 3apaxyBanns komTiB Ha Paxynok 3 [1K 3aiiicHroeTbes barnkom:

4.4.1.1. mpotsirom notoyroro OmnepariiHoro IHs — y pasi OTpuMaHHS baHKOM HaJIeKHUM YHHOM O(OPMIICHHUX TUTATIKHUX
THCTPYKIIii Ta/a00 HaAXOKEHHS TOTIBKOBUX KOmTiB B OniepaniiHuii yac;

4.4.1.2. HactynHoro OnepauiiiHoro 1Hs — y pa3i oTpuManHs baHKOM HaJle)KHUM YHHOM 0()OPMIICHHX IJIATIKHUX IHCTPYKIIH
Ta/a00 HAIXOHKCHHS rOTIBKOBUX KOIIITIB y MIC/IIONEpaIiiHUI Yac.
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4.4.2. TlomunkoBo 3apaxoBani Ha Paxynok 3 1K komTu noBepratoThesi KitieHTOM B HOpSAIKY, HepeadaueHOMY YMHHHM
3aKOHO/IAaBCTBOM Y KpaiHH.

4.4.3. Iigmucarasam [oroBopy npuenHanHs KiieHt Hamae Banky 3romy Ta mopydae 3IiiicHIOBaTH Ae0CTOBHUII mepekas 3
Paxynky 3 ITK ms 3aificHeHHS:

4.4.3.1. orutati HagaHUX bankoM mocyr 3a JloroBopoM BiAOBiAHO 10 po3ainy 4.7. mporo JJorosopy;

4.4.3.2. onnaru onepauii, BukoHanux Jlepxarensmu 3 Bukopuctanusim KIIK/TIBK, B Tomy 4ucii BiJIIKOyBaHHSI BUTpAT,
noHeceHnx bankom Ha kopucTh MIIC y 3B'SI3Ky 13 3MICHEHHSM TaKHUX OTEPAIiif;

4.4.3.3. orulaTy TUTATDKHUX TMOBIJOMIIEHh €KBAaHPHHTOBUX YCTaHOB (FopuaudHuX oci6 — wieHiB MIIC, ski 3MiHCHIOIOTH
JISUTBHICTh LIOA0 TEXHOJIOTIYHOrO, 1H(OpPMaIiifHOrO 0OCIYroBYBaHHsS IiJIPUEMCTB TOPTIBII 1 cepBicy) 1 BUKOHAHHS
0e3roTiBKOBUX PO3pPaxyHKIB 3 HUIMH 3a OlepalisiMu, siki BukoHaHi 3 Bukopucranusm KIIK/TTIBK);

4.4.3.4. cymu KOLITiB, IOMUWJIKOBO 3apaxoBaHux bankom Ha PaxyHok 3 I1K;

4.4.3.5. noramwenHs 3aboproaHocTi 3a HecaHkuioHoBaHMM oBepApaTOM Ta MPOLEHTIB 3a KOPUCTYBaHHA HHUM (y pasi
HasBHOCTI);

4.4.3.6. omnaTH IHIIMX IUIATEXIB, O BUILIMBAIOTH 3 yMoB wiei ITyOmiunoi npomo3wuiii, Ta/abo BimmkomyBaHHs baHKy
30UTKIB, SIKi CTAJIN HACTIAKOM a00 BUHUKIIH Y 3B's3KY 3 BUKopucTaHHsIM Paxynky 3 [TK, KIIK/TIBK, nopymenasm Kiiearom
Ta/abo JlepxkateneM ymoB i€l ITy6miaao1 mpono3wuilii, 30kpema I1paBwi;

4.4.3.7. moramenns 3aboproBaHocti KimieHra mepen bankom 3a ykimaneHumu MiK Bankom ta KiieHTOM KpeauTHHUMH
JIOTOBOPaMH, J0TOBOPaMH 3acTaBH, JOTOBOPAMU YCTYNKH IpaBa BUMOTH KOIUTIB 3a AOTOBOpaMH OaHKIBCHKOTO BKIIAIy
Ta/ab0 IHIIMMHA JOrOBOPAMH, IIPH HACTAHHI CTPOKY IOTAIICHHS TaKOi 3a00proBaHOCTI;

4.4.3.8. ormaTti KypcoBOi pi3HHMII, IO BUHUKJIA Y PO30KHOCTIX MK JTHEM 3IiHCHEHHsI TpaH3aKIlii (OJOKyBaHHS KOIITIB 3a
KypCOM JIHsI OIlepallii) Ta JHEM OIUIATH TPaHCAKIii (CIIMCAHHS KOIITIB 32 KypCOM JIHS CIIMCAHHs1) TPYU 3iHCHEHHI IIaTIHKHUX
orepariiii y BaJifoTi, BiMiHHiH Bix Baitotu Paxynky 3 I1K.

4.5. YMoBU BHHMKHEHHS TAa NOramieHHs 3a0oproBanocti 3a Hecankuionopanum osepapadrom:

4.5.1.'Y pasi HegocTaTHOCTI 3aIMIIKY KowTiB Ha Paxynky 3 I1K B po3mipi, HE0OXiTHOMY [UIsl CITUCAHHSI TPOIIOBHUX KOIITIB 3
Paxynky 3 IIK 3a npoBenennmu onepanismu 3 BukopuctanHsaMm KIIK/TIBK, bank 3xilicHioe Take crMcaHHS 3a paxyHOK
HecankmionoBaHoro oBepapadTy.

4.5.2. CnucanHs 3a paxyHOK HecaHKITiOHOBaHOTO OBepApadTy MOXKE BHHUKATH B PE3yIbTaTi:

4.5.2.1. HamXOpKeHHS 10 B3aeMopo3paxyHky 3 MIIC ormeparii, 3a sSIKOI0 €KBaWpPUHTOBa ycTaHOBa (IIaTiKHA CHCTEMA)
MOTepeIHBO He Haaiciana baHky miaTikHe OB IOMIICHHS Ta/a00 Hajicaana Horo, ajie BiIoBiHa CyMa He OyJia 6Jl0KoBaHa
Ha Paxynky 3 IIK mms 3abesmedenHHst 3000B's13aHB 3a 371ICHEHOIO omepariero, abo Taka cyma Oyna po30JOKOBaHa [0
HaaxomkeHHs Big MIIC indopMmarrii mo/10 B3a€EMOpO3paxyHKY;

4.5.2.2. KypcOBHX pI3HHIlb, 1[0 BUHHKAIOTHh 3a OMEpAllissMA B IHO3EMHIN BaJIOTI BHACIIIOK PO30DKHOCTEH MK IHEM
3niiicHeHHs onepanii (0JIOKyBaHHS KOIITIB 3/1iHCHIOETBCS 32 KypCOM, BCTAHOBJICHUM Ha JIEHb oniepallii) Ta JHeM (GaKTHIHOTO
CIHMCaHHS KOIITIB, K€ 3/11IHCHIOETHCS 32 KyPCOM JTHSI CIIMCaHHS;

4.5.2.3. HapaxyBaHHs Ta yTPUMaHHs KOMICITHUX BUHAropo/ Ta iHIINX IUIaTexXiB, nependauenux Tapudamu;

4.5.2.4. 3nilicueHHs onepauii 6e3 nmpoxopkerHs apropuzanii KITK/IIBK (npouenypy oTpruMaHHS 103BOJIy Ha IIPOBEACHHS
onepatiii 6e3 Bukopucranus KIIK/TTBK);

4.5.2.5. IOMHUIIKOBOTO CIHCAaHHS KOIITIB 3 TPUBOAY 30010 B pOOOTi €KBAalpHHTOBOI YCTAaHOBHU a00 MPOIIECHHTOBOTO IIEHTPY;
4.5.2.6. circaHHA TOMIJIKOBO 3apaXx0OBaHMUX KOIITIB;

4.5.2.7. 3nificHeHHs baHKOM IHIITMX CITUCaHb 3a OTEPaIlisIMU, 3a3Ha4eHUMU B 11. 4.4.3 JloroBopy.

4.5.3.Y pasi BuHUKHEHHs 3a0oproBaHocTi 3a HecankiiionoBanuMm oBepapadToM baHK NpU3yNuHSE BUTPATHI IJIATIXNHI
onepartii 3a Paxynkowm 3 [1K 10 MOMeHTY moranieHHs 3a3Ha4eHO1 3a00prOBaHOCTI B TOBHOMY 00CS31.

4.5.4. Jlaroro BUHMKHEHHs 3a00proBaHocTi 32 HecaHkuioHOBaHUM oBepIpadTOM € JiaTa 3AiHCHEHHS TUIAaTHKHOT onepauii 3
Paxynky 3 [1K B po3Mipi, 110 IepeBHUIlly€ 3aIHIIOK KOLITIB Ha HbOMY.

4.5.5. KiienT 3000B'13anmii crutadyBati baHKy NpoLEeHTH 3a KOpUCTyBaHHs HecaHKuioHOBaHUM oBepApadToM, po3Mmip
SIKUX BU3HAYa€eThes Tapudamu Ta Moke OyTH 3MIHCHHH BIAMIOBIIHO 10 yMOB po3ainy 11 mworo Jlorosopy.

V pasi cricaHHs KOIITIB 3a paxyHok HecaHkiioHoBaHOTo oBepapadTy 3a onepauisim, 10 ONpoTecToByIOThes KiieHToM,
MIPOLIEHTH 32 KOpHUCTyBaHHS HecaHkuioHoBaHMM oBepApadTOM, HApPaxOBaHI MNPOTATOM CTPOKY po3rsiny bankom
BIMOBiMHOI TpeTensii, miaaraoTs cmiati KimeaTom. AG0 y BUIagKy omporecTyBaHHA KilieHTOM oreparii — mopsaok
CIUTaTH HapaXxOBaHMX MPOIEHTIB 3MiHCHIOETHCS BIAMMOBIIHO JI0 PIIICHHS BiIITOBIIHOTO KOJIETiaIbHOTO opraHy baHky.

4.5.6. IloramenHns 3aboproBaHocTi 3a HecaHKITiOHOBaHUM OBepapaTOM Ta CIUIaTa IMPOICHTIB 32 KOPUCTYBAHHS HUM
3IACHIOETBCSA aBTOMATHYHO IIUIIXOM [1e0eTOBOTo Mepekaly 3a iHimiatuBu banky Ta 3a 3romoro KimieHTa, 3a paxyHOK
HaJXOKEeHb TPOIIOBUX KomTiB Ha PaxyHok 3 TIK.

4.5.7. Hignucannasam [loroBopy npuennanus KinieHT Hagae banky 3rofy Ta gopydae y pa3i BAHUKHEHHS 3a00pTOBaHOCTI 3a
HecanknioHoBanuM oBepzpadToM caMoCTiiHO 31iliCHIOBaTH 1e0eTOBUil Mepeka3 KOUITIB 3 MOTOYHMX paxyHKiB KirieHTa,
BiZIKpUTHX B BaHKy, B po3Mmipi, HEOOXiJHOMY JUIs TIOTAIlIEHHs] TAKOT 3a00ProBaHOCTI Ta CILJIATH MPOLIEHTIB 38 KOPUCTYBAHHS
HecankiiioHoBanuM oBepapaToM B IMOBHOMY 00Cs3i, BpaxOBYOUM KypCOBI PI3HMII Ta BUTpaTtu 3 OOCIYroBYBaHHs
IUIATIKHOT CHCTEMH.

4.5.8. HapaxyBaHHs NpOLIEHTIB 31HCHIOEThCS Y TPUBHSX Ha CyMy 3a0oproBaHocTi 3a HecankiiionoBannM oBepapadTom 3a
BECh CTPOK KOPHCTYBAHHSI HUM, TIOYMHAIOYM 3 JTHS BUHHKHEHHS 3a00proBaHocTi 3a HecaHkiioHoBaHUM oBepapadTOM Mo
JIeHb, IO TIepeny€e JAHI0O HOro MOBEPHEHHS B IIOBHOMY 00Cs3i, 3a MeTomoM «dakt/¢pakT». [IpomeHTH 3a KOpHUCTYBaHHS
HecankmionoBanuM oBepapadTOM HapaxOBYIOTHCS baHKOM IIIOMICSIHO.

4.5.9. KiienT 3000B's13aHmii moracut 3a00proBaHicTh 3a HecaHkIioHOBaHUM OBepApadTOM Ta MPOLICHTH 32 KOPUCTYBaHHS
HUM He mizHine 10 (gecsToro) yncia Micsiisi, HACTYITHOTO 3a MiCsIieM BUHUKHEHHS 3a00pTOBaHOCTI.

4.6. Cnucanns 3 Paxynky 3 I1K 3a onepauisimu B ino3emHiii BamioTi 3 Bukopucranusam KITIK/IIBK:

4.6.1. 3a omeparisimMu, 3AiiCHEHMMH y BajroTi pospaxyHkiB 3 MIIC, cyma, mo mimsarae cnucanHi 3 Paxynky 3 IIK,
BU3HAYAEThCS B TPUBHIX 32 KypcoM baHKy, BCTaHOBJIEHMM Ha J1aTy CIICaHHs BiAnoBigHol cymu 3 Paxynky 3 [1K.
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4.6.2. 3a omeparisiMu, 3IifiCHECHUMH y BaJIIOTi, BiAMIHHINA Bix BaimoTH po3paxyHkiB 3 MIIC, ¢daktnyna cyma oneparii
TJIsirae epepaxyBaHHIO B BaIIOTY po3paxyHkiB 3 MIIC 3a kypcom, Bcranonennm MIIC a6o [TpouecHroBoio ycTaHOBOIO
Ha 1aty 3aificHeHHs oreparii. Cyma, mo misrae crucanHio 3 Paxynky 3 I1K, Bu3HadaeThes IK TPUBHEBHI €KBIBAJICHT CYMH
y BaMrOTi po3paxyHkiB 3 MIIC 3a kypcom baHKy, BCTaHOBJIEHUM Ha JIaTy CIIMCaHHS BiAmoBigHOI cymu 3 Paxynky 3 T1K.
4.6.3. Ha pmary yxmaganss JloroBopy NMpHeIHAHHS BAIIOTOK PO3PaxyHKIB U MPOBENEHHS OMepalliil 3a KOPIOHOM Ta B
VYkpaiHi 111 KapTOK 3 BATIOTOI0, BiIMIHHOIO Bijl TPUBHI Y YaCTHHI BaJFOTH aBTOPH3AIlii:

e Jlns xapt VISA mo onepartisim B €Bpo — aBTOpH3amis Oyze MpoBOIUTHCE Yepe3 €BPO

e Jliis1 BCiX 1HIIKX — "epe3 Agoap.

e Jluis onepauiii Ha TepuTopii YKpaiHu — yepe3 rpUBHIO
4.6.4. Cnucanns xowriB 3 Paxynky 3 [IK 3a onepauisimu, npoBenennmu 3 Bukopuctanusm KITK/TIBK, 3nailicHroeTbes
bankoM Ha BUKOHaHHS BUMOT €KBalpPUHIOBUX YCTaHOB, BUCTaBJIEHHX JI0 omiaty yepe3 MIIC, He mizHiwe 45 (copoka n'satH)
KaJIeHJapHUX JIHIB 3 aTH NPOBEICHHS oneparii.

V pasi Brparwn/ Bukpanenus KITK/IIBK Bank 3aiticHioe cincanns kowTis 3 Paxynky 3 [IK Ha BuMory exkBaiipiHroBUX

yCTaHOB, BUCTaBJIEHHX 110 oruiat 4epe3 MIIC, no MmomeHTy onep>kaHHs baHkoM NMOBiIOMIICHHS Bill yITIOBHOBa)KEHOI 0COOH
Kiienra/ [epxarens npo Brpaty/ BukpaneHnHs KIIK/IIBK B mopsinky, nepenbadeHoMy Iieto I1yOmiqHOO MPOTO3HUITIETO,
3okpema [IpaBunamu.
4.6.5. Jlna 3axucry intepeciB KimieHta baHkoM BCTaHOBJICHI cTaHAApPTHI MIOICHHI OOMEKECHHS Ha 3MIMCHEHHS orepartii 3
pukopuctanasM KIIK/TIBK. BaHk Mae mpaBo CaMOCTIHHO 3MIHIOBaTH Taki OOMEKEHHS Ta/ab0 BCTAaHOBJIIOBATH HOBI
obmexeHHs1, 1po 1o bank nosigomisie KitieHta nuisixom po3MitieHHs BianoiaHol iHpopmaii Ha Odiniiinomy caiiti banky
He mi3Hime Hik 3a 30 (TpUAIATH) KAICHJAPHUX THIB 0 MOMEHTY BBEJICHHS B JIIFO TAKUX 3MiH.

SAxmo npotsirom 30 (TpUALSATH) KaleHAApHUX IHIB 3 MOMEHTY AOBEICHHS 3MiH 10 BimoMa KilieHT mucbMoOBO He
HOBIZIOMHTH PO CBOIO HE3rojly 3 TaKMMHU 3MiHAMH Ta HE BUSBHUTbH Hamip posipBartu Jloroip HusIXoM mojaHHs 1o baHky
3as1BU npo 3akpuTTs Paxynky 3 [1K, To BBaxaeTbes, o KitieHT 3rozieH 3 HOBUMH CTaHIapTHUMHU II0JICHHUMH OOMEKEHHSIMH
Ha 3niiicHenHs onepauiii 3 BukopuctanHsaMm KIIK/TIBK. ¥V paszi nesrogm KitieHTa i3 3MiHaAMHM Ta HENOJAHHS 3asiBH IIPO
3akputTs Paxynky 3 I1K, 3 nus oTrpumanHs baHKOM NHCBMOBOTO MOBIZOMIICHHS PO HE3rOAy 3 TaKUMHM 3MiHamMu bank
puIuHse 00CIyroByBaHH 32 1iero [1yOmiuroro mpomo3umieto (B Tomy uncti rmursixom omoxyBanHs KITK/TIBK) Ta 3akpuBae
Paxynox 3 [1K BignosigHo po3ainy 11 mporo Jorosopy.

Kitient mae mpaBo 3MiHUTH BcTaHOBIIeHI baHkoM 0OMeskeHHsI, 3a3Ha4eHi B IIboMY ITyHKTi JloroBopy (KpiM rpaHIYHIX
JIIMITiB 3 OTPHUMAaHHS TOTIBKOBHX KOINITIB, BcTaHOBIeHNX HBY), B mopsnky, nepeadaueHomy [IpaBunammu.

4.6.6. 3amumku komTiB Ha Paxynky 3 IIK moxyTts OyTu mepepaxoBani KiieHTOM Ha TifcTaBi HaJleKHUM UYHHOM
0 OpMIICHOT MIATIXKHOT IHCTPYKIIIT BIAMOBIAHO 10 BUMOT YHHHOI'O 3aKOHOIABCTBA Y KpalHH.

4.6.7. KmieHT caMmocTiiiHO Ta Ha BIAacHMH po3cyl oOupae KinbKicTh Ta ckiaja Jlepkarensi(iB) Ta Hece IOBHY
BIANOBIJAJILHICTh Ta PU3MKH, NoB's3aHi 3 aismu [epxarens(iB) KIIK/IIBK. Baunk emitye KIIK/TIBK Bixnosiguoro Tumy,
BusHaueHy Jlepxarenem/Knientom B AHkeri-3asBi Ha Bunyck KITK/TIBK abo iHmomy nokyMmeHTiB BctaHOBIIeHOT baHkoM
¢dopmu. Bunyck xoxnoi HactynHoi KITK/IIBK 3niicHroeThes Ha mincTasi okpemoi Aukeru-3asiBu Ha Burtyck KITK/TIBK.
4.6.8. KIIK/TIBK Bunaetscs Kiienty / [lepkatento abo ynoBHOBakeHiH/nmoBipeHi ocobi Kiienta mnst momanpmioi ii
niepenayi Jepxatento, mpotsirom 10 (necsitn) pobounx (onepariiiHux) IHiB 3 MOMEHTY OTpUMaHHS baHkOM AHKeTH-3asBKH,
IHITMX TOKYMEHTIB, HEOOX1THUX JUIA 11 BUITYCKY BiAITOBITHO 10 yMOB I1i€l [TyOmigHOT Ipomno3uIIii Ta YMHHOTO 3aKOHOIaBCTBA
VYkpaian, a Takox crutatéd KilieHToM BigMOBITHUX KOMICIHHMX BHHAropoJ 3rimHO 3 mitounmu Tapudamu. Y pasi BUIYCKY
BipryanbHoi kaptkm, Taka Bipryamsna [IBK Hamaetscs KimienTy/[lepkaTennto NuisixoM HampaBiieHHS BaHKOM peKBi3HTIB
I1BK B oqun abo aeKinbKa KaHaliB KOMYyHiKallii: B Mecenmkep, 3apeectpoBanuii Ha @inancoBuii Homep tenedony, B CMC-
nmoBigomiieHHi Ha PinancoBuit HoMep Tenedony, B Push-mosigomiensi y MoOiIpHOMY 3aCTOCYHKY Ta/ab0 Oe3mocepeHbo
y Mo0inbHOMY 3acTocyHKy (y pasi HasBHocTi). [Ipu npomy bank Hampasisie pexkBizutu KapTku B TOM kaHaia KOMYHIKaii,
sKu# € noctynHuM KitieHTy mis orpumanHs pekBisutiB KapTku.

4.6.9.I1epeBunyck KIIK/TIBK 3nificHioeTbest unisxom Bumycky HoBoi KIIK/IIBK BigmoBimno no ymoB 1iei [TyOsmiunoi
MIPOTIO3HIIi.

4.6.10.KTIK/TIBK € BnacHictio banky Ta Hagaerbes Kimienty/ [lepskarensM B KOpUCTYBaHHS BifnoBigHO 10 IIpaBui, ynHHA
penaxiist SKUX CTaHOM Ha JlaTy ykiiajieHHs1 JloroBopy npuenHanss, 3a3Hadena B Jlonarky 1 no umiei [TyGniunoi nporo3wuii,
iHIMX ymoB 1i€l [Ty6:migno1 nmpono3swuiii, mpasmit MITC Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHH.

4.6.11.bank Mae mpaBo BHECTH 3MiHHM Ta/abo momoBHeHHs 10 IlpaBwir. PimenHs banky mpo 3MmiHy Ta/a00 JTONMOBHEHHS
IIpaBun BcTymae B cwry depe3 30 (TpUAIATH) KaJICHIAPHUX JHIB MICIS JOBEICHHS 3MiH/ TOMOBHEHb N0 Bimoma KiieHTa
[UIIXOM PO3MIIICHHS Takoi iHdopMariii B mpumineHasx banky Ha mormi 00'sB Ta Ha OdiniiHoMy caiiti BaHKy, a Takox
yepe3 oauH abo JeKijgbKa 3 HACTYMHHX KaHaJiB KOMyHikalii (3a BuOopoMm baHKy): mIISIXOM HampaBlieHHS TEKCTOBOTO
noBigomiieHHs Ha PiHaHCOBHIA HOMED TenedoHy, y MeceHpkep, 3apeecTpoBannii Ha @iHaHCOBUI HOMep TeseoHy, TUITXOM
HanpasieHHs noBigmomicHHs yepe3 WEB-BAHKIHI, Ha e-mail Ta/a6o Push-moBimomients y MoOiTbHOMY 3aCTOCYHKY.
JleHb onpWITIOZHEHHS 3MiH 10 3a3HayeHuX AoKyMeHTiB Ha OdiniiiHomy caiiti banky, ix po3MimieHHs Ha jouini 00'sB y
BijtieHHi banky Ta HanpaeneHHst KitieHTy BifnmoBiTHOTO MOBiiOMIIEHHS BiJ baHKy yepe3 kaHal KOMyHIKallil, BBaXKa€ThCs
mHeM ozHaiiomieHHs KirieHTa 3 TekcTtoM Takux 3MiH. Skmo npotarom 30 (TpUALATH) KaJeHIAPHUX IHIB 3 MOMEHTY
JIOBEICHHS 3MiH J10 Bizoma KitieHT MHChMOBO HE MOBIJOMHUTH IPO CBOIO HE3TOAY 3 TAKMMH 3MiHAMH Ta HE BHSABUTH HaMip
posipBatu JloroBip mmisxoM nojgaHHs 1m0 baHky 3asBu mpo 3akpuTTs Paxynky 3 1K, To BBaxaerbes, mo KirieHT 3rozeH 3
HoBuMU [IpaBunamu i He MOTpedye yKIaaaHHs TOAaTKOBUX JOTOBOPIB. Y pasi Hesroau KimieHTa i3 3MiHAMM Ta HETOAAHHS
3asBH 1po 3akpuTTs Paxysky 3 [IK, 3 a1 oTpuMmanHsa baHKOM MMCHPMOBOTO MTOBIIOMIICHHS ITPO HE3TOAY 3 TAKHIMHU 3MiHAMH
bank npununsie o6cayroByBanHs 3a nieto [lyOnidnoro mpono3uiieto (B Tomy umcii nuisixom onokysanHsi KITK/TIBK) ta
3akpuBae Paxynok 3 [1K BignosigHo g0 po3aiity 11 mporo Jlorosopy.

4.7. 'YMO0BH Ta nops/0K 6e3roTiBKOBHX PO3PaXyHKIiB
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4.7.1. Kiienr ormrauye Hajgani baHkOM MOCIyrw 3a oIlepamisMd 3a PaXyHKOM 3 BHKOPHCTAaHHSIM IUTATIKHOI KapTKH,
3a3HaueHnMH B Po3nini 4 mporo Jlorosopy, B TOMy YHCii OUISIXOM e€0€TOBOTO Mepekasy 3a iHimiatuBoro banky, komTiB
BiamoBigHO 10 11. 4.4.3. mporo JloroBopy, B po3Mipi, MOPSIKY Ta CTPOKH, BU3HAYCHI AitouruMH Tapudamu.

4.7.2. 3a KOpUCTYBaHHA I'POIIOBUMH KOIITAMH, IO PO3MIIICHI Ha paXyHKY, HapaXyBaHHSI baHKOM IPOLIEHTIB 3iHICHIOETHCS
BiAmoBigHO 10 Aitounx Tapudi, AKIIO iHIIE HE TIepea0aYeHO IHITUMH YTOAaMH/I0TOBOPAMH.

4.7.3. Po3mip omutatu mocayr banky 3a 1ieto ITyGmiuHO0 mpomo3uiiero Moke OyTH 3MiHEHHH BaHKOM NUIIXOM 3MiHH
Tapudis. Pimenns bauky npo 3mian Tapudi Bcrymae B cuiry depe3 30 (TpuALsATh) KajJeHIAPHUX JHIB IICIS TOBEICHHS
3MiH 70 Bigoma KitieHTa msixoM po3MiliieHHs Takoi iHpopmallii B mpumMinieHHsx banky Ha o 00's8 Ta Ha OdimiiHoMy
caiiti banky, a Takoxx HampasieHHs Kiienty siamoBimnoro CMC-noBimomiieHus Ha DinancoBuil HoMep TeiedoHy, Y
Mecenxep, 3apeectpoBanuii Ha DiHaHCOBHMI HOMep Tene(OHY, LUIIXOM HampaBJieHHs MoBigomiieHHs udepe3 WEB-
BAHKIHI', na e-mail ta/abo Push-moBimomiierns y MoOUIBHOMY 3aCTOCYHKY.

4.7.4. Sxmo npotsrom 30 (TpUALATH) KAICHAAPHHUX ITHIB 3 MOMCHTY JOBEICHHs 3MiH J0 Bimoma KilieHT muchMOBO He
MTOBIIOMHTH TIPO CBOKO HE3rOJy 3 TAKMMH 3MiHAMH Ta HE BHSBHTH HaMip po3ipBaTu JloroBip nuisxom momaHHs 10 banky
3asiBU Tpo 3akputTs PaxyHky 3 I1K, To BBaxkaetbes, mo KirieHT 3rojen 3 Hopumu Tapudamu, i He ToTpedye yKIaTaHHs
JIOJTATKOBUX JIOTOBOpPIiB. Y pa3i He3roam KirieHTa i3 3MiHaMH Ta HEMOJAHHS 3asiBU Npo 3akpuTTsa Paxynky 3 [IK, 3 s
oTpuMaHHs1 BaHKOM MTUCEMOBOTO MOBIJIOMIICHHS PO HE3TOY 3 TAKMMH 3MiHaMu baHK npHnuHse 00CIyroBYBaHHS 3a II€0
[Ty6miuroro mpomozumiero (B Tomy umcni nurixoMm OmokysaHHs KIIK/TIBK) Ta 3akpuBae Paxynok 3 IIK BignmoBigHO 10
posainy 11 mporo Jlorosopy.

4.8. GSM-banking (CMC-indopmyBaHHs npo 3ailicHeHi onepanii):

4.8.1. bank Hagae KimienTy MOKIMBICTD migKiroueHHs 10 mocayru GSM-banking, Bigmosiaao 1o skoi Kiient//Iepxarens
oTpumye iHdopMaIliro npo oneparii, 3aiicaeHi 3 ukopuctanasm KITK/TIBK, y Burisai KOpOTKAX TEKCTOBUX MOBIIOMIICHb
(napani 3a rekctom — CMC-NOBiZIOMJIEHHST) 32 JIOTIOMOT'OI0 MOOLIBHOTO Telle()OHY, IMTiAKIIOUEHOTO 10 MEpeX ONepaTropiB
MOOUIBHOTO 3B'A3KY, SIKi HIITPUMYIOTH OOMiH TAKUMH TIOB1IOMJICHHSIMHU.

4.8.2 Ilinkmouernns KITK/TIBK no mociyru GSM-banking 3xilicHIOeThcst BaHkOM Ha mifcTaBi BiAMoBigHOT AHKETH-3a5BH,
JloroBopy mpueaHaHHs a0o0 iHIIOTO BiIIOBIIHOTO MMHCEMOBOTO KIIOMOTaHHs KitieHTa.

4.8.3. 3anaganHs Ta o6ciayroByBaHHS nocryrd GSM-banking KimienT crurauye banky (mumsixoM geGeToBoro mepekasy 3a
iimiatuBu banky 3 Paxynky 3 [1K) BiamosinHi KoMiciliHi BUHaropoawu 3rigHo 3 gitounmu Tapudamu.

4.8.4. DBank mae mpaBo mpunmUHATH HagaHHS nocayru GSM-banking B pa3i BiICYyTHOCTI KOIITIB HAa PaxXyHKY IJISl CIUTATH
KoMicii BiamosinHo Tapudis.

4.8.5. KiieHT Mae mpaBo 3MIHUTH HOMEp MOOUIBHOrO TenedoHy, Ha SKui 3iicHIOEThCs nepenaya CMC-1oBiIOMIICHB,
Ta/ab0 BimMOBHTHCH Bix mociyru GSM-banking nuisixoM noganHs 10 baHKy BiAMOBIAHOT 3asIBH.

4.8.6.. Kitient mae npaBo migkmouyntd HeoOxinHy kinbkicts KITK/TIBK no mociyru. Ipu npomy oruata nociayr banky
3nifcHIOeThCs 3a koxkHOI0 KITK/TIBK okpemo.

PO31J1 5. HEHTP ®IHAHCOBOI'O KOHTPOJIIO
5.1. BigmosimHo mo ymoB wiei [TyGumiunoi mponosunii, bank nagae Kiienty ta KonTposnepy mocnyry 3 eheKTHBHOTO
KepyBaHHs TpoImoBUMH KomTamMu KimienTta nmsxom migkitrodeHHs no [{OK y BiamosigHocTi 10 JIoroBOpY MpHETHAHHS.
5.2. Migmucannsim JloroBopy npueanands, KonTponep B pamkax Haganux KilieHTOM MOBHOBaXKE€Hb, HAZIA€ PO3TOPSIKECHHS
Ta 3roxy baHKy 31ificCHOBAaTH IUTaTiXkHI onepartii no paxynkam KiieHra 3a ymoBw, 110 oTprMaHi BaHKOM IUTaTiKHI IHCTPYKITIT
Kitienta noromxkeni Konrponepowm 3acobamu 1OK.
5.3. Ilinmucanusm JloroBopy npuenHanss, KiieHT Hagae:
5.3.1. sroagy banky, muiixom momycky Kowtposepa mo II®K, namaBatu mpaBo 3milicHroBatd 3a jgomomorow [[DPK
(hopMyBaHH:, pelaryBaHHs, BUAAICHHS IUIATDKHUX THCTPYKLiH, copmoBanux KitieHTOM.
5.3.2. moxymBicth KonTposepy orpumanus KoHcouinoBaHoi BUITMCKH 11010 PYXY KOLITIB Mo paxyHkaM KirieHTa, a Takox
3IiICHIOBATH IEperyIsi CTaHy Ta omnepauiii 3a paxynkamu KiieHra.
5.3.3. 3roxy Ha pO3KpHUTTS OaHKIBCHKOI TaeMHHMII BHUKIIOYHO KOHTposiepy 1100 paxyHKiB, IUIaTDKHMX omepamiil Ta
KoHTpareHTiB KiieHra.
5.4.. Mlinkmouenas Konrponepa no [IOK Moske BinOyBaTHCh 32 HACTYITHUMH PEKAMAaMHU:
5.4.1. Pexum «BizyBanusa» mepenbadae BisyBaHHS IutaTexiB Kiieata KoHTpoilepoM Ta HEMOXKIHMBICTE IPOBEICHHS
ratexiB KiienTa 6e3 Taxoi Bi3H.
5.4.2.. Pexxum «Ilepermsag Ta KOHTpoNb» Tmependadae MOHITOPHHT paxyHKiB Kmienta ta gopmyBanas KoncomigoBanux
BUIHCOK.

PO3/LJ 6. WEB-BAHKIHI' TA MOBLJIbHU 3ACTOCYHOK
6.1.1. BignoBimHo no ymoB wiei IlyOmiynoi mpomnosuuii bank Hajmae KiieHTy nocTym 10 CHCTEMHM AMCTaHIIHHOTO
obcmyroByBanass « WEB-BAHKIHI» (namani — Cucrema « WEB-BAHKIHI») Ta 3a0e3neuye ii (yHKLIiOHYBaHHSA Ta
00CIIyroByBaHHs, SIKIIO I nependadeHo yMmoBamu BigmnoBinHoro Tapudnoro mmany, mo obpaB Kiient B Jlorosopi
npuenHanHsa. Hapanus Kiienty-disnuniid ocoOi-mianpuemimto/iznuHiii 0cobi, ska MpoBaguTh He3aJexkHy HpodeciiHy
JUSTIBHICTh TOCTYIy 10 MOOITBHOTO 3aCTOCYHKY Ta OOCIyTOBYBaHHS 3a JIOIIOMOTOI0 HHOTO BH3HA4arOThCs [IpaBumammu
KOpPHUCTYBaHHS MOOITEHUM 3aCTOCYHKOM, IO 3aTBEPKEHI YIIOBHOBaXXCHUM opraHoM baHky Ta po3MimieHi Ha OdimiitHoMy
caiiti banky.
6.1.2. Kimient mae npaso 3a gonomoroto Cucremu « WEB-BAHKIHI » 3niticHioBatH:
6.1.2.1. CtBOpeHHS IUIATOKHMAX IHCTPYKINM B HAIlIOHAIBHIA Ta 1HO3EMHIN BaIOTax, 3asB PO KYIIBIIIO Ta/ab0 MpOIaK
iHO3eMHOT BamoTi/00MiHy Baitoty (EjiekTponHi muaTixkui iHcTpymMenTn), iX mianucanHs Ta nepenady a0 baHky.
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6.1.2.2. KoHTposp 3a mepenayero Ta BUKOHAHHSAM ENEKTPOHHHMX IUIATDKHUX I1HCTPYMEHTIB, OTpHMaHHS iH(opmaii
CTOCOBHO CTaTyciB IX 0OpOOKH.

6.1.2.3. ®opmyBaHHS 0aHKIBCHKUX BUITHCOK IO paxyHkax KiieHra.

6.1.2.4. OOMiH iHpOpMAIIHHUMH ITOBITIOMIICHHAMH 3 BaHKOM.

6.1.2.5. OTtpumaHHS TOBiAKOBOI iHMQOpMaIIii 3rigHO 3 PyHKIIOHATPHIMH MOKIUBOCTIME Cuctemu « WEB-BAHKIHI ».
6.1.3. Tlepemik paxynkie KiieHra, meperisim Ta/abo HamaHHS IUIATDKHUX IOCIYT 3a SIKAMH 3OIHCHIOETHCSA 3aco0ammu
Cucremun «WEB-BAHKIHI», Bu3HaueHuii 3asBKOIO Ha HaJaHHA OocTymy 1o paxyHkiB Kiienra B Cucremi « WEB-
BAHKIHI» ([Iomatok 1 mo loroBopy mpueaHaHHs 3a Tapu(HUAM TAKETOM).

6.1.4. Tlepenik oneparii, siki KitieHT - izuuHa ocoda-nianpuemens/gizuuna ocoda, ska MpoBaJUTh HE3aJIEKHY PO eciiHy
JISUTBHICTh Ma€e MpaBo 31MCHIOBATH 32 JONOMOror MoOiIBHOIO 3aCTOCYHKY, BU3HAuaeThcs [IpaBuiaMu KOpHCTYBaHHS
MoO61IbHAM 3aCTOCYHKOM Ta 3aKOHOJIABCTBOM.

6.1.5. Buxopucranns Kiientom Cucremu « WEB-BAHKIHI» Ta M0OGiTBHOTO 3aCTOCYHKY HE BHKIIIOYAE MOXKIMBOCTI
nojaHHs 10 baHKy miaTiKHUX IHCTPYKIiH Ha IanepoBUX HOCISX Ta X BUKOHAHHS BiANOBIAHO 10 yMoB Ii€i ITyGmiuHOi
IIPOTIO3MLIi Ta YNHHOTO 3aKOHOJAaBCTBAa Y KpaiHH.

6.1.6. CTopoHHM JOMOBWINCH, O ENEKTpOHHI IIaTKHI THCTPYMEHTH, SIKi mepeaani jo baHky 3a momomororo CucteMu
«WEB-BAHKIHI» Ta mignucani BIiTKpUTHMH KII0YaMK €JISKTPOHHOTO MiANMMCY YIIOBHOBaXKeHHX oci0 Kiienta (Hamam 3a
tekctoM — EIT), a Takosk mepeaani 3a JomoMororo MoOiIbHOTO 3aCTOCYHKY Ta IminucaHi [IpocTiM eeKTpOHHNM ITiAITHCOM,
MalOTh PIBHY IOPUAWYHY CHITy 3 IUIATDKHUMH IHCTPYKIISAMH, 110 OQOPMJICHI HA IAarepoBOMY HOCIi Ta MICTATH IiAMUCH
YIOBHOBa)KEHUX OCi0 Ta BinOMTOK mevyatku KimieHTa (3a HasiBHOCTI).

6.2. Opramui3auis o6Miny inopmamieio

62.1. OO6wmiH indopmauiero mixk bankom ta Kitienrom yepe3 Cucremy « WEB-BAHKIHI 3xilicHIOETBCS B 3a1MppoBaHOMY
BUIJIS/, SIKMA MOXIIMBHI TUIBKW TICIs 3A1HCHEHHS POLEypH CTBOPEHHsI Ta cepTrdikamii nepconanpuux kirouiB EIT na
Beb-caiiti. [1ix gac ceprudikanii Binkpuri nepconanbHi kmoui EIT 3anocsThest B 6a3y kirouiB banky. O0min iHpopmarieto
Mik bankom Ta Kiientom-diznunoro ocodoro-nianpueMieM ta/abo caMo3aiHATOI0 000010 yepe3 MoOLIbHUI 3aCTOCYHOK
3IIIHICHIOETHCS, Y TOMY YHCII, IUIIXOM HanpasiieHHs! bankom Push-noBinominens y MoOuIbHHI 3aCTOCYHOK.

6.2.2. bank mae nipaBo BukopuctoByBatd Crucremy « WEB-BAHKIHI» Ta/a60 MoOGiIbHHI 3aCTOCYHOK SIK OJIMH 13 3ac00iB
HagaHHs iHGopMamii KimieHTy Moo 3MiHM yMOB Ta MOPSAKY MPOBEACHHS OOCIYyrOBYBaHHS Ta 3HiMCHEHHA OaHKIBCHKUX
orepalliii, 3arpoBaJKCHHS HOBHMX OIepalliii Ta MOCIyr, 3MiHH YMOB JOTOBOpiB, Iii€i ITyOaidHOT MPOIMO3MINT Ta IHIIMX
JIOTOBOpIB, ykianeHux Mik bankom ta Kiientom. Hamanus Koienty Takoi iHdopmariii 3MiHCHIOETBCS €IEKTPOHHUM
3acobom, nuisixoM nepenadi ingopmariii uepe3z Cucremy « WEB-BAHKIHI» Ta/a60 Mo6inbHUI 3aCTOCYHOK.

6.2.3. Indopmariro mono mnpoBeneHHs EJIEKTpOHHMX TIIATOKHUX I1HCTpyMeHTIB B banky KiieHT oTpumye micis
(hopMyBaHHS MOTOYHOT BUIIMCKH T10 PaxyHKY (paxyHkam) rnpotsrom OnepauiiiHoro nus banky.

6.2.4. SIkmo pekBi3uTH IUIAaTLKHOT iHCTpyKUii KiieHTa 3anmoBHeHI HEBIpHO Ta 3 Ii€i NPUYMHHU JOKYMEHT HE BUKOHaHWH,
KiieHnT Hazncuiiae HOBUH JIOKYMEHT 3 BUNIPABJIICHUMH PEKBI3UTaMH.

6.2.5. bank Hamae KilieHTY MOXIMBICTH OTpHUMYBaTH iH(OpMamlil0 Nmpo cTaH paxyHKy(iB), BinkpuTux B baHky, 3a
JIOTIOMOT0I0 MOOUTEHHX TeNleOHIB, MiJKIIOYEHUX 10 MEPEXK OIepaTopiB MOOUIHHOTO 3B'SI3KY, SIKI MIATPUMYIOTH OOMiH
KOPOTKUMH TEKCTOBAMHU MOBIIOMIICHHSAMHY (Hanami 3a TekcToM — SMS-Bankinr). [HiliFOBaHHS MAKITIOYCHHS/ BIKITFOUCHHS
nociyru SMS-Bankinr 3aiticHioeThest Kimientom muisixoM nepeaadi 3acobamu Cucremu « WEB-BAHKIHI enexTpoHHOTO
TTOBITIOMJICHHS B TOBUTBHIHN opMi PO MiAKITIOYEeHHS/ BIAKIIIOUSHHS 3a3Ha4CHOT TOCIyTH. Take elNeKTpOHHE MMOBITOMICHHS
mae mictutH EIT 0ci0, 1110 MaroTh MpaBo po3mopsHKeHHS PaxyHKOM Ta MiANMUCYBATH TUIATHKHI IHCTPYKIIIL.

6.2.6. bank 3xilicHioe aktuBaiiro nmociyru SMS-bankinr ta nepenae 3acobamu Cucremun « WEB-BAHKIHI» iHCTpYXKITitO
PO HAJAIITYBaHHS IOCIYTH TMPOTATOM OJHOTO pobodoro (omepariiHoro) IHS 3 MOMEHTy oTpuMaHHs Bijg Kiienta
3a3Ha4eHoro B 1. 5.4.5 nporo JloroBopy enexkTpoHHOro noigomiieHHs. [linkimtoueHHs/ BinKitoYeHHs paxyHKy(iB) 1o/ Bij
nociyru SMS-Baskinr 3ailicHIOeTbCst KIIIEHTOM caMOCTIiHO, IUISIXOM BHKOHAHHS Jili, 3a3HaY€HUX B IHCTPYKILIi Mpo
HaJIAIITYBaHHS MTOCIYTH.

6.2.7.bank 3xilicHIOE BiAKIIOUEHHS NOCIyrd SMS-BaHKiHT IpoTsAroM o1HOrO poGoYoro (OnepariifHoro) JHS 3 MOMEHTY
orpumanHs Bix Kiienra 3acobamu Cucremu « WEB-BAHKIHI Y BiAmOBIAHOTO €1EKTPOHHOTO TOBiJOMIICHHS.

PO3JILT 7. SAPIIATHUM ITPOEKT
7.1.  TligxTrodeHHs O MOCIYTH OOCIYrOBYBaHHS 3apILIaTHOIO MPOEKTY 3IIHCHIOEThCA baHKOM Ha mijcTaBi YMOB Ii€i
[Ty6miunoi npono3utii Ta mianucanoro [JoroBopy mpueananas. Buiryck Ta 06cayroByBaHHS INIATKHUX KapT MparliBHUKaAM
KitienTa 3aiiicHoeThes Ha miacTai ymoB I1y6maianoi nponoswuiii @O.
7.1.1. BignosimHo m0 ymoB 1poro JloroBopy bank Hamae KiieHTy mociyru o 6e3roTiBKOBOMY 3apaxyBaHHIO 3apo0iTHOL
IUIATH Ta IHIIMX BUIUIAT, epedaueHnX YMHHUM 3aKOHOJaBCTBOM Ykpainu, Ha Paxynku 3 [1K IIpauiBHuKiB.
7.1.2. 3 meroro HaganHs KiienTy nociyru, 3a3Hadenoi B 1. 7.1.1 nporo [lorosopy, bank Binkpuae [IpaniBankam PaxyHku
3 [1K Ta BuITyCKa€ IuIaTikKHI KapTKH BiOBIIHO 10 YMOB 11010 JloroBopy ta [1y6umiunoi mpomno3utiii ®O.
7.2. IlopsAaaok HagaHHA NMOCTYTH:
7.2.1. Hna Bigkpurtst PaxynkiB 3 IIK Tta odopmiieHHs mmatixHuX KapTok KiieHT 3000B'S3aHMI CIUIATUTH KOMICIHHY
BHHATOPOJIY, 3a3Ha4eHy B JIOrOBOpi MpUETHAHHS, 8 TAKOK:
7.2.1.1. KiienT 3000B'13aHMl TT01aTH 10 baHKy Taki TOKyMEHTH:
- JIMCT-3BEPHEHHS PO BUITYCK IUIATLKHUX KapTok [IpaniHukam 3a dopmoro Joaarky 2 10 JIoroBopy npueaHaHHS Ha
ManepoBOMY HOCI (3 miIIHCOM YITOBHOBaX€HOI 0co0M Ta BinOuTKOM nedaTk KimieHTa(3a HasBHOCTI)) Ta B €IEKTPOHHOMY
BUTJISI, 13 3a3HaueHHAM cnicky [IpaiiBHukiB, sskuM HeoOXinHo BiakpuTu Paxynku 3 I1K Ta odopMuTH 1IaTinHI KapTKH.
7.2.1.2. TlpamiBauk 3000B's13aHui mogatu 10 baHKy:
- odopMIICHY HUM 3asBYy Ha MOBHE I Oe33acTeperxkHe MpuiHATTS yMoB [1y6miuHoi npomno3wuiii @O 3a BCTaHOBJICHOIO
Bankom ¢opmoro;
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- JOKyMEHTH, HeOOXi/Hi JUIsl TPOBEICHHS POLIeTypH HOTo i1eHTUdiKallil, 3T JHO 3 BAMOTaMH{ YNHHOTO 3aKOHOIaBCTBA
VYkpainu.
7.2.2. Bupmaya miuaTiKHHX KapTOK 32 YMOBH, IIIO TaKi KAPTKU BUITYCKAIOTHCA BaHKOM Ha KOHTAKTHHX HOCISIX (TUTaCTUKOBI
KapTKH), 3iHCHIOEThCS baHkoM Oe3nocepenbo [pamiBHuKY abo yroBHOBaXkeHiH oco6i KimienTa (Ha migcrasi opopmireHol
KitienToM T0OBipeHOCTI Ha OTPUMAaHHS IIIHHOCTEH 3TiJHO 3 BAMOTaMH YHHHOTO 3aKOHO/IaBCTBA YKPAiHH 32 aKTOM MTPUHMaHHS
— mepenayi OaHKIBCBKUX IDIATDXHUX KapTok BiamosimHo [omatky 3 no JloroBopy mpuemgHaHHS U MOAAIBIIOL Mepeaadi
MIaTKHAX KapTok [IpamiBHIKAM.
YnoBHOBaxkeHa ocoba Kirienra 3000B's13aHa:
7.2.2.1. nepenatu miatixkHi KapTku [IpaniBHMKaM HEYIIKOJDKEHHMMH 3 JOTPHMAaHHSAM BHMOr iH(opMauiiiHol
Oe3MeKu;
7.2.2.2. OTpUMAaTH MIiAINUCH B PEECTpi OTPUMAHHS IUIATDKHUX KapToK BixnosigHo Homatky 6 mo [loroopy
npuenHanHs y [IpaliBHUKIB, Ha iM'S IKUX 0(OPMIICHI IIATIKHI KapTKHY;
7.2.2.3. noBepHyTH 10 baHKy mianmucaHuii peecTp OTPUMAaHHS IUIATDKHUX KapTOK HEYIIKO/DKCHHMH HE Mi3Hille
pobodoro (omepaniiHOr0) JHS, IO MEPEAy€E JHIO MEPIIOro 3apaxyBaHHS 3apoOITHOT TuiaTh abo iHIMMX BHILIAT,
nependadeHNX YHHHAM 3aKOHOaBCTBOM YKpaiHH.
7.2.3. 3apaxyBaHHs 3apOOITHOI IUIATH Ta IHIIMX BHILIAT, Nepea0auyeHuX YHHHUM 3aKOHOJABCTBOM YKpaiHH, 3a II€l0
[Ty6migHOO MPOIIO3MIIi€I0 HE MOXKe 3MiicHIoBaTHCS Ha fitoui Paxynku 3 1K IlpariBHUKIB Ta TIATiKHI KAPTKH, BIIKPHUTI B
Banky panimre yxinanenss JloroBopy npueIHaHHS.
7.2.4. Hanauns bankom nocayr [paniBaukam 3a Paxyakamu 3 1K Ta miatiXHIMH KapTKaM# 3iHCHIOETHCS BiIIOBITHO 10
IIy6miunoi npono3uiiii @O Ta Tapudis ©O.
7.2.5. Jns 3apaxyBaHHs 3apo0iTHOI myiatu Ta iHmuX BUIwiat [IpaniBHukam KiieHT BUKOHYe HacTymHI Aii BIANOBIAHO 10
npouecy:
7.2.5.1. Hapatu nnatixHy iHCTPYKIIIO Ha ITepepaxyBaHHs CyMH I'POLIOBHUX KOIUTIB, NPU3HAYSHUX JUIS BUILIATH 3apO0iTHOT
IuiaTi abo iHIIMX BUILIAT, 3a3HadeHy B CymnpoBifHil BiIOMOCTI, Ta CyMy KOMICIHHOT BUHAropo/y, BiIIOBIIHO 10 YMOB
JloroBopy npuenHaHHs, 32 BKa3aHUMH B HbOMY PEKBI3UTaMHU.
[Ipu 11bOMY MPHU3HAYEHHS IUIATEXKY MOBMHHO MICTHTH: BHJ BHUIUIATH, IEPIOJ, 3a SIKUN 3/IHCHIOETHCS BHILIATA, PEKBI3UTH
JoroBopy, Ha MiACTaBi SKOi 3MIHCHIOETHCS 3apaxXyBaHHS TPOIIOBHX KOINTIB; KOMICiifHa BHHaropojaa 3a oOCITyrOBYBaHHS
paxyHKiB MpaIiBHUKIB (ma3Ba Kiienra) 3a (mepion) 3rigHo Jorosopy Ne Bim_, 6e3 I1JIB.
7.2.5.2. Tlogatu no banky 3acobamu cuctemu aucraniiitnoro oociyropyBanis « WEB-BAHKIHI» CymnipoBinHy BilOMicTh
3TiIHO 3aTBepaKkeHo0l popmu. CynpoBigHa BiIOMICTh MOKE HE CKJIaIaTHCS Ta He nepenaBatucs B bank 3a ymosu, mo KiieHt
HaJa€ TUIATDKHY iHCTPYKIIiIO Ha TepepaxyBaHHs 3aralibHOI CyMH 3apO0iTHOT TUIaTH Ta 1HIIMX BUILIAT, & TAKOXK 1HIIIUX BUILJIAT
3 ICTAJTI3aIli€r0 CyM 3apaxyBaHb y po3pi3i oTpuMyBauiB, B 0o «CTpykTypoBaHa GopMay K0T 3a3HAYCHO BCi PEKBI3HUTH, B
T.4. paxyHKH oTpuMyBauiB y ¢opmati IBAN.
7.2.5.3 bank npuiiMae ruaTikHi IHCTPYKUii Ha BUIUIATY 3apOOITHOT IUIaTH Ta IHIIKMX BHUIUIAT (ONOJATKOBYBAHOT'O JJOXO.Y)
JIMIIE 32 YMOBM OJHOYACHOTO MOAAHHS IUIATDKHOI 1HCTPYKHii Ha mepepaxyBaHHA 10 OIOIKETy €IMHOTO BHECKY Ha
3araJbHO000B'I3KOBE JIepKaBHE COLliaJIbHE CTPaxyBaHHS, a TAKOX yTPUMAHOTO MOJATKy Ha IOX0AU (Gi3MuHMX 0cid i3 cymu
Joxoy abo ImIaThKHOI IHCTPYKLIT Ha 3apaxyBaHHs KOLITIB Y CyMi LIbOTO NOAATKY Ha €AMHUN paxyHOK, BU3HAUCHHUH CTATTEI0
35! IomaTkoBOro Kojekcy YKpainu, abo JOKYMEHTaIbHOTO IiATBEpIKEHHsS HOro cijiaTH paHime. BaHk He mepeipse
MIPaBWJIBHICTH HApaxyBaHHS 1 OOYMCIEHHS €IMHOTO BHECKY Ha 3arajJbHOOOOB'SI3KOBE NEpKaBHE COIliajbHE CTpPaxyBaHHS,
BiJIOBITAEHICT 32 OPYIICHHS MOPSAKY HapaxyBaHHs, OOUICICHHS Ta 3a3HAYeHHS PEKBI3UTIB BiAIOBITHOTO OFOIKETY IO
CIUTATI MOJATKIB Ta €AMHOTO BHECKY Ha 3arajJbHO000B'I3KOBE JepKaBHE COIliaibHe cTpaxyBaHHs Hece KitieHT.
7.2.6. 3apaxysanHs rpomoBux komrTiB Ha Paxynku 3 IIK IlpamniBHukiB 3xificHioeTscss bankom BignosigHO m0 m. 7.2.10.
1poro /1oroBopy, BUKIIIOYHO 38 YMOBH:
7.2.6.1 wnasBHOCTI BinkpuTux B banky Paxynkis 3 I1K IIpauiBHukis;
7.2.6.2. BukonaHHs Kiienrom 3000B’s13aHb, nepeadayeHux 1. 7.2.5. uporo JJorosopy;
7.2.6.3 BIANOBIAHOCTI 3arajibHOT CyMH IPOIIOBUX KOIITIB, 3a3Ha4eHoi B CynpoBiqHil BiIOMOCTI /IIaThKHIM IHCTPYKLIT HA
repepaxyBaHHs 3arajlbHOi CyMH 3apoOiTHOi IUIaTH Ta CyMH KOMICIiHOI BHHAropoiy, CyMi TpOLIOBHX KOIITIB,
nepepaxoBanux KitieHToM Ha paxyHOK, 3a3HayeHui B JloroBopi npueHaHHs
7.2.7. 'V pa3i BusaBIeHHs baHkoM po30iXHOCTEH po3Mipy 3arajibHOi CyMH T'POIIOBHX KOIITIB, 3a3HadeHoi B CyIpoBiaHIN
BiTOMOCTI//TIIATIXHIN IHCTPYKIII Ha ITepepaxyBaHHs 3arajbHOI CYMH 3apo0iTHOI IIIaTH Ta CyMH KOMICiHfHOT BUHAropoH, 3
CYMOIO TPOILIOBUX KOIUTIB, epepaxoBanux KiieHTOM Ha paxyHOK, 3a3HaueHUi B JlOroBOpi MpHEHAHHS:
7.2.7.1. bank 3000B’s13anuit npoindopmyBaT KitieHTa po BUSBICHI po301>KHOCTI;
7.2.7.2. KmieHT 3000B’s3aHuil MOBTOPHO HamiciaTd A0 banky CymnpoBiaHy BiZOMICTB/TUIATIKHY IHCTPYKIIO Ha
repepaxyBaHHs 3arajbHOI CyMH 3apoOITHOI IJIaTH 3 BWIIPABICHOI iH(GOPMAIE Ta IepepaxyBaTH T'POIIOBI KOIITH B
HeoOXiHOMY po3Mmipi BifmoBinHo 1o m. 7.2.5.1 ta n. 7.2.5.2 uporo Jlorosopy (y pa3i momnepeaHboro nepepaxyBaHHs B
HEJI0CTaTHbOMY 00cs31);
7.2.7.3. y pa3i kopeKkTHOCTI iH(popMaii, 1o MicTutbest B CynpoBiiHii BiZOMOCTI/TUIATKHIN IHCTPYKIIT HAa IepepaxyBaHHs
3arajJbHOI CyMH 3apoOiTHOI IUIaTH, Ta Ha UIMIIKOBOTO IepepaxyBaHHS KOILITIB Ha pPaxyHOK, 3a3HaueHHi B JloroBopi
MIpUETHAHHS, Ta/ad0 Ha UIMIIKOBY CIUIaTy KoMiciiiHoi BuHaropoau bank 3000B’s3anmii moBepHyTH KitieHTY BClo cymy
NepepaxoBaHuX KOIUTIB HAa MOTOYHHUH PaxyHOK, 3 SIKOTO BOHM Haxiiuumm, a KiieHT 3000B’43aHMii TOBTOPHO HAMICIATH 110
BaHky BUmpaBieHy IDIATIXHY iHCTPYKIiO HA CyMy T'POIIOBHX KOIITIiB NMPH3HAYCHHUX IS BUIDIATH 3apo0iTHOI rmiatu abo
IHITMX BHILIAT Ta/a00 KOMICIHHOT BUHATOPO/IH.
7.2.8. Y pasi BusinieHHs: baHkom HenocToBipHOCTI iH(popManii/ mommiok B CynpoBiiHiil BiioMOCTI/IIaTikHii IHCTPYKii
Ha TiepepaxyBaHHs 3araJIbHOT CyMH 3apO0iTHOT IJIaTH:
7.2.8.1. Bauk 3000B’s3aHuii mpoindopmyeBarn KiieHTa mnpo HEOOXIAHICTH BHMpaBJICHHS iH(OpMAIli/ MOMUIOK B
CynpoBizHiit BizomMocTi abo y pa3i HassBHOCTI HOMIJIOK Y IUIATDKHIN IHCTPYKLIT — ITPO HEOOXINHICTh HaNpaBJIEHHs HOBOI
IUIATDKHOT IHCTPYKIIT;
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7.2.8.2. Kiient 3000B’s3aHnii NOBTOpHO Hagicinatd a0 banky CynpoBinHy BiJOMICTH/IUIATDKHY IHCTPYKIIiIO Ha
repepaxyBaHHs 3arajbHOI CyMH 3ap0OiTHOI IUIaTH 3 IOCTOBIPHOIO/ BUIIPABIICHOIO 1H(OPMAILIi€I0;

7.2.8.3. 3apaxyBaHHs rpomoBux komTiB Ha Paxynku 3 I1K IlpaniBHuKIB 3aiiicHIOEThCSI bankoM micis HagaHHs KiieHToM
BurpasiieHoi CympoBigHOT BiZOMOCTI/INIATXKHOT IHCTPYKIIii HA IepepaxyBaHHS 3arallbHOI CyMH 3apo0iTHOI TTATH.

7.2.9. Permament 3apaxyBaHHs bankom rpomoBux komriB Ha Paxynku 3 [TK TIpamiBHHKIB:

- npoTsiroM notogHoro Onepartiitaoro gust — ko Kiriearom BukoHaHi yMoBH 1. 7.2.5 1p0r0 J[orOBOpY B HOBHOMY
06cs3i 10 17.00 roauH 3a KHIBCBKUM YacoM moTouHoro OmepariiitHoro qHs;

- HACTYIHOTO 3a moTouyHuM OmepaniiHoro rHs — ko KiieHToM BUKOHaHI yMOBH 11. 6.2.5 115010 JI0rOBOpY B IOBHOMY
06csi31 micist 17.00 roanH 3a KUTBCBKUM 4acoM HOTO4HOTro OrepariiHoro JHsl.

7.2.10. Tlporsirom 30 (TpuAUATH) KaJleHJApHUX JHIB JI0 3aKiHYEHHS CTPOKY Ail IIIAaThKHUX KapTok baHk mepeodopmiisie
wiatikHi  kaptku [IpaniBuukiB. [Ipu npomy KiieHT 3000B’si3aHuWii crutatutd baHKy KoMiciiiHy BHHaropony 3a
nepeoOopMIICHHSI Ha HOBUM TEpMiH il OCHOBHOI KapTKH, B po3Mipi, Bu3HaueHoMy Tapudamu ta nependaueny m. 6.3.2.
uporo Jlorosopy. Bumada HOBUX MIaTKHUX KapTOK 3/11HCHIOETHCS B MOPSIKY, ependadeHomy 1. 7.2.2. nporo Jloroopy.
7.2.11. Y pa3i BUHUKHEHHs IpoTsiroM Jii JloroBopy TpynoBux BigHocHH 3 [IpaniBHHKamMuy, sIKi He MarOTh Jif04nX PaxyHKiB
3 IIK, Bimkputux B baHKy, 1 3apaxyBaHHs 3apoOITHOI IJIATH Ta iHIIUX BUIUIAT, TEpea0aYeHUX YMHHUM 3aKOHOJJaBCTBOM
VYxpaian, KitieHT 30008’ s13aHMI 3BepHYTHCH 10 baHKy B opsnky, nepeabdadeHomy 1. 7.2.1. mporo JJorosopy.

7.3.  YMOBH Ta NOPSA0K PO3PaxyHKiB:

7.3.1. 3a3apaxyBaHHS 3apOOITHOI IUIATH Ta IHIIMX BUIUIAT, Iepe0adYeHUX YMHHAM 3aKOHOJAABCTBOM Y KpaiHu, Ha PaxyHku
3 TIK IIpauiBuukis KiieHt 3000B’s3anuii cruiatutd banky xowiciliny BuHaropomay 3rigHo Tapudie banky ta JloroBopy
TIPUETHAHHS, IO MiUIATae 3apaxyBaHHIO, 32 pEKBi3UTaMu 3a3HaueHUMU B JloroBopi mpuennanus. Ilinnucannsm Jorosopy
npuennands Kiient Hamae 3rony BaHky 3milicHIOBaTH 1€0CTOBI MEpeKasy 3 METOK OIUIATH CYM KOMICIHHOT BUHATOPOJIHU B
po3Mipax, BuzHaueHux B Tapugax banky mpotsrom Bchoro crpoky aii JloroBopy npuenHanHs, 3 OyIb-KOTO paxyHKY
Kiienta, Binkpuroro y banky.

7.3.2. 3a odopmieHHs/ mepeodOopMIICHHS IUIATIKHUX KapToK KirieHT 3000B's3aHMN CaMOCTIHHO CIUIATHTH baHKy
BIJNOBiHY KOMICiliHy BHHAropoiy B po3Mipi, BH3HaueHoMmy Tapucamm, 3a pekBizuTamMu BKazaHumu B Jlorosopi
MPUETHAHHS 3 MPU3HAYCHHSAM IIATexKy: «3a ohopMieHHS / mepeoGOopMIICHHS TUTATHKHUX KapTOK Y KiIBKOCTI OJIMHUIG, 0e3
1B, srigao i3 3arBepmkernMu bamkom Tapudamm» abo Hamae 3romy baHky 3mificHUTH nebeToBHil mepeka3 CyMH
KOMICIfHOT BUHArOpoau B po3Mipi, Bu3HaueHoMy Tapudamu, 3 Oyap-skoro paxyHky Kiienra, Bimkpurtoro y banky.

7.3.3. Po3mip omymatu mocnyr, 3a3HaueHuX B 1. 7.3.2. mporo JloroBopy, Moxke OyTH 3MiHeHHM BaHKOM NIISXOM 3MiHU
Tapudis. Pimenns bauky npo 3mian Tapudie Bcrymae B cuiry depe3 30 (TpuALsATh) KajJeHIAPHUX JHIB IICISA TOBEICHHS
3MiH 10 Bigoma Kiienrta Ta IIpamiBHUKIB MIISIXOM PO3MIIIEHHS Takoi iHpopmaii B mpuMimeHHsx banky Ha momrri 06'sa8 Ta
Ha Od¢inifiHomy caiiti banky 3a mocuiaanHaM www.unexbank.ua.

PO311J1 8. BIIKPUTTSA TA OBCJIYTI'OBYBAHHS BKUIIAJHUX (JEITIO3UTHUX) PAXYHKIB
8.1. 'V pasi mianucanus bankom ta Kiientom [loroBopy mpuennanss, bank 3000B’s3yeTbest npuiiHsty Bin Kitienta
IPOLIOBI KOLITH, HAPAXOBYBATH MPOLEHTH 38 KOPUCTYBAHHS I'POIIOBUMH KOLITAMH, BYACHO MTOBEPHYTH I'POILIOBI KOIITH, a
TaKOXX BUIUIATUTH NPOLICHTH, HApaxoBaHi Ha CyMy IPOIIOBUX KOIUTIB.
Ha Bumory Briragauka (¢izudaoi 0cobu — mianpueMirs/ ocodw, sika MpOBaguTh He3aJIeKHY MPoQeciifHy TisTbHICTB),
i 9ac yKJIaJaHHSA JIOTOBOpY CTpokoBoro Bkiany, bank Hamae fiomy BHTAT 3 JOroBOpy, 3acBiTUeHUI YIIOBHOBaKCHHM
mpaniBHUKOM bBaHKy, a TakoXX po3paxyHOK HOro JOXOXiB Ta BUTpAT, HOB’S3aHUX 3 PO3MIIIEHHAM Bkiamy, B sKOMy
3a3HAYA€ThCA Taka iH(OpMallis Ha AaTy 3BEPHEHHS:
1) cyma HapaxoOBaHUX BIJICOTKIB 3a BECh CTPOK po3MillleHHs Bxiamy, 3a3HadeHuil y noroBopi ([is CTPOKOBHX
JIOTOBODIB);
2) cyma mopaatkiB i 300piB, sKi yTpUMYHOThcs 3 BkiajHuKka, 3a BeCh CTPOK PO3MIlleHHs Biiamy (s CTPOKOBHX
JIOTOBOPIB), 3a3HAaUYEHHUH B JOrOBODI, i3 BU3HAUCHHAM iH(popMallil, o baHk BUKOHYe (YHKIIIT T0JJaTKOBOTO areHTy;
3) cyma KOMICIlHMX BMHAropoJ Ta iHIII BUTpaTH BrxilagHuka 3a mepiogaMu, MOB’S3aHi 3 PO3MIIIEHHSAM Ta
o0ciyroByBaHHsIM Bxany.

8.2. BAHKIBCHKMI BKJIAJ «FOHEKC OBEPHAUT»:
8.2.1. ¥YmoBH BiakpuTTN:
8.2.1.1. bank BinkpuBae Bkinagauky /leno3uTHmi paxyHOK, 3a3Had4eHui y JIoroBopi mpueaHaHHS, HA CTPOK, BU3HAUCHUH Y
JloroBopi npueaHAHHSA, )11 BHECEHHS BKIIaAHUKOM TpOIIOBUX KOMTIB (mami — Jlerno3uT). Jlemo3uT po3Minty€eThest Ha CTPOK,
mo He nepesuntye 1 (oguH) Omnepaniiinuii (poboumii) neHs (63 ypaxyBaHHS HEpoOOUHX (BUXiIHUX a0 CBATKOBHX JHIB),
Ta 3000B’s13y€ThCS BUILIaYyBaTH BKiIagHUKy CyMy BHECEHHMX TPOIIOBHX KOIUTIB Ta MPOLEHTIB 32 KOPUCTYBaHHS LIUMH
TPOLIOBMMHU KOLITAMHU y NOPSIIKY, BCTAHOBIEHOMY LIMM J[oroBopom.
iz 1 (omaum) OmnepauiiiiuM (poOounM) AHEM ciil po3yMmith npomikok udacy 3 17:00 3a KHIBCBKMM 4Yacom
Onepauiitnoro (po6odoro) 1Hs, B sIKMH BKiIagHUK po3MICTHB KOIUTH B MOBHIW cymi Bxiamy nuisixom 0e3roTiBKOBOTO
nepepaxyBaHHs KOIITIB Ha Jlemo3utHuil paxyHok, 1o 10:00 (BKiI0OYHO) 32 KHIBCHKMM 4acoM HacTymHoro OrepariifHoro
(pobouoro) musi, B skomy baHk moBepHyB /[lemo3ut pazoMm i3 CyMOI0 HapaxOBaHUX NpoOLEHTIB. [Ipu mpomy, cTpok
posmimennst BKJIAZY «FOHEKC OBEPHAWMT» cTaHOBHTE KaJIeHAApHUH IepioJ1 3 THSA (GaKTUIHOTO HAIXOKCHHS KOIIITIB
Ha JICTIO3UTHUI paxyHOK 1Mo Ornepariitauii (poOo4uii) NeHh MOBEPHEHHS IETIO3UTY, 3 YpaXyBaHHSIM HACTYITHOTO:
« 1IpH PO3MIIIEHHI ACTO3HUTY B Oyab-akuii Oneparniitauil (po6odunii) 1eHb, KpiM I ATHUIII 200 iHIOTO JTHS THOKHS
HaIepeI0/IHI CBITKOBOTO THSI — MPOMDKOK 9acy BCTAHOBJIIOETHCS 3 KiHIIA onepaniiHoro (pobodoro) nus banky
1o 10: 00 (mecsatu rogua 00 XBUIMH 32 KHIBCBKAM 4aCOM) HACTYITHOTO omepariifHoro (pododoro) mHs;
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«/ TIpY PO3MIILIEHH] AEMO3UTY B I AITHULIO (Ha BUXiHI JJHI) — 3 KIHIA onepariiHoro (pobodoro) aus nstauui 1o 10:00
(mecsitu roguH 00 XBUIIMH 32 KUIBCHKAM 4acoM) TOHEILIKa;

«/ TIpU PO3MIIlIEHHI JIETIO3UTY Ha CBATKOBI JIHI — 3 KiHIIS onepanifHoro (po06o4oro) AHs, SIKUH Iepenye CBITKOBOMY
a0, 1o 10:00 (mecsitm roguu 00 XBWIMH 3a KHIBCBKMM 4YacoM) IIEpUIOro orepariiHoro (po®odoro) mms,
HACTYITHOTO 32 CBATKOBUM JTHEM.

8.2.1.2. Tlopsmox po3mimeHHs Bkiamy Moke 3MifiCHIOBaTHCS OJHHUM i3 HACTYITHHX BapiaHTIB, 3aJIe)KHO BiJ HasSBHOCTI Y

Kiienta Paxynky y baHky Ta HassBHOCTI Ha HbOMY JIOCTaTHBOT CYMH KOIIITIB:

8.2.1.2.1. BragHuk iHiIit0€ iepepaxyBaHHs IPOIIOBUX KOIITIB Ha JIeNO3UTHUN paxyHOK CaMOCTIHHO, IIUITXOM HaIaHHS 10

banky 3asBu Ha po3MimieHHS Bkiany «OBepHANT» Ta IUIATDKHOT iHCTPYKIii, B pekBi3uTi «IIpu3HadYeHHS MIATEXyY» SIKOT

3a3Haya€ HACTymHy iH(opMmariiio: «PO3MIICHHS KOIITIB (3aznauacmocs cyma yugpamu ma

sanoma) ua nenosut «OBepHaiiT BiAMOBiAHO 10 JIoroBopy npueaHanHs 3a nocmyroo «Bkaax «FOHEKC OBEPHAMT» Ne
BiJ{ 20 po»mig (3aznauumu posmip % Ha 0amy po3miueHHs,)»

[TnatikHa iHCTpYKUis HanpaBiseThesi BkiaagankoM 1o baHky B 1eHb pO3MillleHHsI TPOIIOBHX KOIITIB, IO € OlNepaliiHuM

(pobounm) nuem, no 17-00 3a KMIBCBKMM 4YacoM (BKIIIOYHO), B €JIEKTPOHHIM Qopmi 3a mormomoroto Cucremu «WEB-

BAHKIHI» abo Ha nanepoBoMy(1x) HOCIi(5X).

7.2.1.2.2. lllnaxom nebetoBoro mepekasy 3a 3rojoro KirieHnTta, Ha mijcTaBi AT KHOT IHCTPYKITii, cKiraeHoi bankom, B cyMi

Bxiamy 3 motounoro paxyHky Kienra Bimkpurtoro B baHky, Ha Jleno3utHuii paxyHok KitieHTa, y po3Mmipi 3riHO yMOB

Horosopy npuennanss. [Ipun npomy KiieHT Hamae 3romy Ha 37iMiCHEHHS BiAMOBIZHOTO NeOETOBOTO Iepekasy IUITXOM

mignucadss JloroBopy npuennanss Ao i€l [TyGmiunoi mpomosuitii.

7.2.1.3. bank nmoeprtae Bxiamgauky Jlemo3uT Ta HapaxoBaHi MPOIEHTH Ha HACTyMHUK Omnepariiitauil (po6oduii) 1eHb, 1Mo

crigye 3a onepauifHIM(pobourM) THEM po3MileHHs BkiIaxy, He mizHimie 10:00 roguHn 3a KHiBCBKUM 9acoM (BKIIFOYHO) Ha

MOTOYHHI PaxyHOK, 3a3HaYcHUi B JJOroBOpi pueTHAHHS.

7.2.1.4. Bank 3akpuBae J[eno3UTHUI paxyHOK y JIeHb, 3a3Ha4eHUi B JIoroBOpi npueHaHHS.

8.2.2. YMoBM HapaxXyBaHHS Ta CILIATH NPOLEHTIB, nosepHennsi BKIIATY «FOHEKC OBEPHAMT»:

7.2.2.1. HapaxyBaHHs IPOLIEHTIB 32 KOPUCTYBaHH: J{eno3utom 3xilicHioeThes B Onepartiiinuii (poOounii) 1eHb po3MilLeHHS

IPOLIOBUX KOIUTIB B MOBHIH cyMi Ha Jlemo3uTHOMYy paxyHKy. IIpouneHTH HapaxoBYIOTbCS y BaoTi Jlemo3uTy Ha cymy

Jemo3ury, sika pakTUIHO 3HAXOIUTHCS Ha Jleno3uTHOMY paxyHKy. [Ipy po3paxyHKy IpOLEHTIB NPUIMAETHCS KaJleHIapHa

KUTBKICTh THIB y MiCSAIli Ta KaJleHJapHa KUTBKICTh THIB y pori. HapaxyBaHHS Ta criata MpoOIICHTIB 3IiHICHIOETHCS 3a mepiof

3 mHSA (aKTHYHOTO HAJXOJDKEHHS KOINTIB Ha ACTIO3UTHHN PaXxyHOK IO JI€Hb IOBEpHEHHs JIemo3uTy, mpu IOMY IEHb

PpO3MIiIIEeHHS i IeHb TIOBEPHEHHSI BKIIAAY PaXyIOThCS K OIUH JICHb:

« TIpH PO3MIIIEHHI ENo3uTy B Oynb-skuii Onepamiiianid (poOoumii) JeHb, KpiM M ATHUII a00 1HIIOTO JTHS THYXKHS
HamepeIoaHI CBITKOBOTO IHS — 32 OJIWH KaJICHIApHUH JICHB;

« TIpH PO3MIIIECHHI IENO3UTY B I ATHUINO (HAa BUXiAHI aHI) — 3 KiHIM OnepartiiiHoro (po6odoro) MHS T SITHHII 0
10:00 (necsitr romue 00 XBUITMH 32 KHIBCHKMM 4acoM) TIOHEIKa — 3a TP KaJICHJApHUX JIHI;

« TIpH PO3MIIIIEHH] AETO3UTYy Ha CBSITKOBI JHI — 3 KiHIISI omepalifHoro (pobo4oro) IHs, SIKU Mepeaye CBATKOBOMY
o, 10 10:00 (mecsitm roguuH 00 XBWIMH 3a KWIBCBKMM 4YacoM) IIEpUIOro orepariiHoro (pobo4oro) s,
HACTYITHOTO 32 CBSTKOBUM JIHEM,- 38 (PaKTHUHY KiBbKICTh KaJICHAAPHUX JIHIB 3HAXOJKEHHS BKJIa/ly Ha IETIO3UTHOMY
paxyHKYy.

8.2.2.2. bank noseprae [lerno3ut pa3oM i3 cymMoro HapaxoBaHuX npoueHTiB He mizHime 10-00 (necaru rogun 00 XBHIIMH 32
KHMiBCBKUM YacoM) HAaCTYIHOTO oIlepauiifiHoro (poOo4oro) IHs, IO CIiJye 3a JHEM po3MilleHHs Bkmamy, muisixom
repepaxyBaHHs TPOIIOBHX KOIITIB Ha MIOTOYHUN paxyHOK BkiamHuka, Bu3HaueHM B JloroBopi npuenHanas, 0e3 HafaHHI
BrutagarKoOM BiAMOBIAHOT IUTATIKHOT IHCTPYKITIL.

8.3. BAHKIBCBKHUI BKJIAJI <MAKCUMY M»:

8.3.1. YMoBH BigKpuTTS:

7.3.1.1. bank BinkpuBae Bxnamnuky Bxknagawii (Iemo3WTHHWI) paxyHOK, 3a3HadeHWid y JloroBopi TpHETHAHHS, IS
BHECEHHs BKJIaJIHUKOM TpOIIOBHX KOLITIB y CyMi Ta Ha CTPOK, BU3HaueHi J[oroBopom mnpuegHaHHs, Ta 3000B’SI3y€ThCS
BUILIaYyBaTH BKiIaJHUKY CyMy BHECEHHX I'DOLIOBHX KOIITIB Ta MPOLEHTIB 32 KOPUCTYBAHHS LIMMH I'POIIOBUMH KOIITAMH Y
HOPSJKY, BCTAHOBJIEHOMY LIUM Jl0rOBOPOM.

8.3.1.2. Bkuaguuk mpotsiroM 3 (Tpbox) poOoumx (omepauiiiHux) AHIB 3 AaTH ykiagaHHs JloroBopy mnpueaHaHHS (I€Hb
YKJIQJIaHHS HE BPaxoOBYEThbCs) po3Millye B baHKy rpomioBi KOIITH y CyMi Ta Ha CTpOK, siki oOymoBieHi JloroBopom
npuenHaHHs, a bank npuiiMae Biaz ta BUIiauye nponeHTH y HOpsAKY, IO BCTAaHOBJICHNUH UM J{oroBOpoM.

8.3.1.3. V Bumaaxy HeHaaxoIDKeHHS cymMH Bkiany Ha Bximagawid (IEemO3WUTHHI) paxXyHOK MPOTATOM 3 (TPhOX) pOOOUIHX
(omepariiitHux) THIB BiJ JaTH yKiIamaHHsa JloroBopy mpueaHaHHs, el JloroBip npueaHAaHHS € HEYKIaIeHUM, a BriaaHuid
(memo3uTHMIT) pPaxyHOK 3aKpUBAETHCS HACTYITHOTO POOOYOTO (OTIepamiifHOT0) THS Micysl 3aKiHICHHS BKa3aHOTO TPHICHHOTO
CTPOKY.

8.3.1.4. Bkuag po3MinIyeThest 6€3 MOXKIMBOCTI TIOTTOBHEHHS.

8.3.1.5. Bkiag po3MinryeTbest 6€3 MOKIMBOCTI YaCTKOBOTO 3HATTSL.

8.3.1.6. bank 3akpuBae Bruiajnuii (1ermo3uTHMIT) paxXyHOK Ha HACTYIHHUH poOounii (onepauiiHuii) JeHb Micisi TOBEPHEHHS
cymu Briany BriagHukoBi B ToBHOMY 00cCs3i.

8.3.2. YMo0BHM HapaxyBaHH{ Ta CIUIATH NPOLEHTIB, MOBepHeHHs Briany:

8.3.2.1. HapaxyBaHHS NpOLEHTIB 32 KOpUCTyBaHHS BkiamoMm 3nilicHroeThcs y BamroTi Bruany, Ha cymy Bkuany, sika
(aKTHYHO 3HAXOAUTHCS Ha BrilagHOMy (ZE€MO3MTHOMY) paxyHKY, IIOMICSIYHO, HE PiJIIe OJHOTO pa3y Ha MicCslb, 3 JTHA,
HACTYITHOTO 33 JTHEM HaJIXOJDKeHHS Bkiany Ha Bximagawii (AeO3UTHUIN) paxXyHOK, IO JHS, SKHH Iepeaye JTHIO IIOBEPHEHHS
Brxuagy. [Tpu HapaxyBaHHI IPOIICHTIB IeHb 3apaxyBaHHsI Bkiaxy Ha BkiagHuil (1eno3uTHHIT) paXyHOK Ta JCHb IIOBEPHEHHS
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Bxnany 3 BkiagHoro (eno3uTHOr0) paxyHKy He BPaxoBYIOThCS. IIpH po3paxyHKy NpOLEHTIB NMpUHMAEThCs KaJleHJapHa
KUTBKICTh THIB Y MICSIIl Ta KaJICHAapHA KiJIBKICTh JHIB Y POII.

8.3.2.2. Ha Bubip Briragnuka i3 3a3Ha4eHHsAM y JIoroBOpi pHeTHAHHS:

8.3.2.2.1 Cmnata HapaxoBaHWX baHKOM MpOIIEHTIB 3a KOXHUH KaJCHIApPHHH MICALb CTPOKY pO3MilleHHS Bxkiamy
3MIMCHIOETBCS IIOMICSYHO, Y TEpIIHiA poOouunii (omepaiiiiHuii) AeHb IMICs 3aKiHYCHHS 3BITHOTO KaJCHIAPHOTO MICSIIS.
IIpomeHTH 3a OCTaHHIN KaJleHIapHUH MicAIb CTPOKY po3MilleHHs Bxiamy crutadyroThesi baHkoM y JIeHb MMOBEPHEHHS
Bxiamy. ¥ pasi, skmo AeHb NMoBepHeHHS Brmamy mnpumagae Ha HepoOO4YMH (BUXiIHUN a00 CBATKOBWH) JEHb, CIIIaTa
HapaxoBaHUX MPOLICHTIB 3MIHCHIOETHCS Y MEPIINH poOOUMiA (oTiepaliiHuii) AeHb MiCis THS, BU3HAUYEHOTO TSl IOBEPHEHHS
Bruiany (051 6xknadis 3 6uniamoio npoyenmie ujOMIiCsIuHo).
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8.3.2.2.1. Cruiata HapaxoBaHUX baHKOM NpOLIEHTIB 3a BECh CTPOK PO3MillieHHs1 Bkitaay 3aiHCHIOETCS Y JICHb TIOBEPHEHHSI
Bxnany. V pasi, sKmo JeHp NoBepHEHHS Bxmany mpumanae Ha HepoOoumit (BMXigHME abo0 CBATKOBHWI) J€HB, cIulaTa
HapaxoBaHUX IPOLEHTIB 3MIHCHIOETHCS Y NIEpIINil pobounii (onepauiiHuii) 1eHb Micist JHsI, BU3HAYEHOTO JJIsl TOBEPHEHHS
Brutany (05 6xknadis 3 uniamoro npoyenmie 8 Kikyi CmpoKy).

8.3.2.3. bank noBeptae Bxknanguuky cymy Bxiagy B cTpoku, BusHaueHi J[oroBOpoM IpueIHAHHS, IUITXOM IepepaxyBaHHS
TPOIIOBHX KOIITIB HA TIOTOYHUH paxyHOK BkiagHuka, Bu3HaueHHH JOroBOpOM IpHeTHAHHS.

8.4. BAHKIBCBKMI BKJIAJL «BI3HEC»:

8.4.1. YMoBH BigKpuTTS:

8.4.1.1. bank BinkpuBae Brxmamnuky Bxnamgamii (memo3uTHui) paxyHOK 3a3HadeHMid y JloroBopi NpueAHAHHS, AJIS
NOAAJIBLIOr0 PO3MillleHHs BKIIaJHUKOM IpOIIOBUX KOIITIB Ha YMOBaX KOPOTKOCTPOKOBHX BKJIAJiB y BaJltoTi BriiagHoro
(meno3uTHOrO0) paxyHKy, y CyMax Ta Ha CTPOKH, 0 Bu3HaueHi y JloroBopi (-ax) 6ankiBcbkoro Bkianay «bBIBHEC ([Jomatok
1 no HdoroBopy npuenHanHs) 1o JloroBopy NpHemHaHHS, Ta 3000B’s3y€ThCs BHIUIAYyBaTH BrilaHUKYy CyMmMy BHECEHHX
IPOLIOBUX KOWITIB Ta MPOLEHTIB, 32 KOPHCTYBAaHHS LUMH TPOILIOBMMH KOINTaMH, y IIOPSAKY, BCTAHOBJICHOMY LM
Horosopowm, JloroBopom npuenHanss Ta Jloroopom(amu) 6ankiBcbkoro Brinany «BISHECY.

8.4.1.2. Crpok aii mporo JloroBopy mpuemHanHs- 3 (Tpu) poku. baHk 3akpuBae BxnamHuii (IeHO3UTHHI) paxyHOK B
OCTaHHI# JeHbp CcTpoKy [loroBopy mpuenHaHHS, a0 Ha HACTYMHWU poOodwmil (omepamiiHWA) AEHB, SKIIO ITOBEPHEHHS
TPOIIOBHX KOINTIB, PO3MIIlEHUX Ha BKiIamgHOMY (IIEMO3UTHOMY) paxyHKy 3rimHo JloroBopy(iB) 0aHKIBCHKOTO BKJIATy
«BIBHECy, BigOynock B ocTaHHIW neHb cTpoky JloroBopy mpuenHanHs. Ilpu npomy, BaHk mae mpaBo JOCTPOKOBO
MIPUITUHUTH Aif0 JloroBopy mpueaHaHHS Ta 3aKpuTH BriagHuil (I€NO3WTHHIA) paxyHOK 0e3 MOMepeaHbOro y3roMKEHHS 3
BxiagHukoM y pasi BiICYyTHOCTI pyXy KOIITIB 32 BkimagHuM (I€MO3UTHUM) paxXyHKOM Oe3MmepepBHO MPOTATOM OJTHOTO POKY
B OyZIb-sIKUIi TIepioJ 3 AaTH BIIKPUTTS BKitagHOTrO (1€M03UTHOr0) paxyHKy, a00 3 JaTH 3/1iiCHEHHS OCTAaHHBOT'O PYXY KOIITIB
3a BryagHuM (Z€mo3UTHUM) paxyHKOM, IIPU yMOBI, 0 Ha BkiagHoMy (Iemo3MTHOMY) PaxyHKY BiACYyTHIH 3aiMIIOK
IPOLIOBUX KOIITIB.

8.4.1.3. Jlns po3mimienns Ha BkiagHomy (1emo3UTHOMY) paXxyHKY I'POIIOBHX KOIITiB Bkiaguuk yknanae 3 bankom Jlorosip
(n) 6ankiBcpkoro Brinany «bISHEC» (napani - JloroBip(-n) 6aHKiBCHKOro BKJIaAY).

8.4.1.4. Crpok po3MilIEHHs] KOXHOI CyMH I'pOLIOBHX KOIITIB, L0 3apaXxOBYETHCS Ha BruiapHuii (Iemo3uTHH) paxyHOK
3rigHo 3 JIoroBOpoM mpHeqHAHHS Ta BiAMOBiTHUM J[oroBOpoM OaHKIBCHKOTO BKJIAIY, HE MOXe OyTH MeHIIe HiX 3 (Tpu)
KaJICHIapHI JHI Ta IepeBHIIYBaTH 365 (TPUCTa MIICTACCAT IT'ATh) KalleHAAPHUX THIB.

8.4.1.5. Cyma rpoImoBux KOIITIiB, sKa pO3MINIY€eThcs Ha BriamHoMmy (memo3uTHOMY) paxyHKy (Hamam - Bxmam), po3mip
MIPOIEHTHOI CTAaBKHM 3a KOPUCTYBaHHA BKi1azgom, MOpsaoK Ta CTPOKH BUIUIATH BKiTagHUKY MPOIIEHTIB, a TAKOX 1HII YMOBH,
AKi MOXyThb BHHHUKHYTH HPOTATOM CTPOKY JlOrOBOpY IpHEAHAHHS, BU3HAYAIOThCA OKpeMuMH JloroBopamu 0aHKiBCBKOTO
BKJIANy.

8.4.1.6. Ha BxiagHoMy (I€mO3UTHOMY) paXyHKY OJHOYACHO MOXXYTh OyTH PO3MIlCHI JeKiabka BkiamiB Ha pi3Hi CTPOKU
3a nekiibkoma JloroBopamu 0aHKIBCHKOTO BKJIAy.

8.4.2. CTpoku Ta NOPA0K PO3PAXyHKIiB, yMOBH HAPAXyBAHHS Ta CILIATH NPOLEHTIB:

8.4.2.1. Bxknaguuk po3miniye B banky Bxian miisixom nepepaxyBaHHS TpOIIOBUX KOWITIB Ha BriamHuil (Iemno3uTHHN)
paxyHOK y CyMax Ta B CTPOKH, 00yMoBIieHi JloroBopamMy OaHKIBCEKOTO BKIIAY.

8.4.2.2. TloBepHenHs Brxmamy 3 BxiamHoro (Aemo3WTHOTO) paxyHKY 3MIHCHIOETbCS baHKOM camMoOCTiHHO Ha TOTOYHI
paxyHku Briragauka, BU3Ha4YeHi BIAMOBITHUMU JloroBopaMu OaHKIiBCHKOT'O BKIIAITY.

8.4.2.3. HapaxyBaHHs TPOIEHTIB 3a KOPUCTYBaHHS BKiagoM 3riHO 3 yMOBaMH BiAmOBiIHOTO J[oroBopy OaHKIBCHKOTO
BKJIQNly 3/1IHCHIOETBCS y BaOTi BKIagHOro (Jerno3uTHOro) paxyHkKy, Ha cymy Bkiamy, sika ()akTHYHO 3HAXOJHMTHCS Ha
BxiagHomy (1enmo3uTHOMY) paxyHKY 3a BiAMOBiTHUM JIoroBOpoM OaHKIBCHKOTO BKJIATy, IIOMICSYHO, HE PiJIIlIe OJTHOTO pa3y
Ha MicsiIlb, 3 THS, HACTYITHOTO 3a JIHEM 3apaxyBaHHs Bknamy Ha Bxiamuuii (1emo3uTHUN) paxyHOK, 10 JHS, SIKAW Mepeaye
JTHIO 3aKiHYeHHS BifmoBigHoro JloroBopy OaHkiBchKOro Bkiamy. [Ipu HapaxyBaHHI MPOICHTIB ACHb 3apaxyBaHHS Bxiamy
Ha BriagHuii (1emo3uTHU) paxyHOK Ta JCHb MOBepHEHHs Bkiany 3 BkiagHOro (IeM03UTHOTO0) PaxyHKY HE BPaXOBYIOThCSL.
[Ipu po3paxyHKy NpOLIEHTIB NPUIMAETHCS KaJIeHJapHa KUIbKICTh JHIB y MICSLll Ta KaJleHJapHa KUIbKICTh IHIB Y POLI.
8.4.2.4. Crulata HapaxoBaHuMX BaHKOM IpOLIEHTIB 3/iHCHIOETHCS Ha YMOBaX, BCTaHOBJIEHMX BiANOBiIHUM JloroBopom
0aHKIBCHKOTO BKJIaIy, LUIIXOM II€pepaxyBaHHS CyMH HapaxOBaHMX IIPOIEHTIB Ha IOTOYHHUH paxyHOK BkianHumka,
BH3HAYCHMH BiAnoBiqHUM J[oroBopoM OaHKIBCHKOTO BKJIaLy. Y pasi, SKIIO JeHb, BCTAHOBJIEHHUH BimoBiIHUM JloroBopoM
0aHKIBCHKOTO BKJAMy JJIs CIUIATH MPOIEHTIB, NpHIaJac Ha HepoOouwi (BUXimHWUH ab0 CBATKOBHI) JCHb, CIUIaTa
HapaxOBaHUX IIPOLEHTIB 3MIHCHIOETECS y TepIuid poOounid (omepariifHnii) OeHb MIiCNs THS, BU3HAYEHOTO JJIS CIUIATH
MIPOIICHTIB.

PO341J19. BIAITIOBIJAJIBHICTB CTOPIH
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9.1. V pa3i HeBUKOHAaHHS a00 HEHAJIE)KHOTO BHKOHAHHS CBOIX 3000B's3aHb 3a mieto [lyOmiunoro mpomo3umieto CTopoHH
HECyTb BIANOBIAJILHICTD, IIepe0aueHy YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

9.2. KiieHT Hece BiIMOBITAIBHICTD 34:

9.2.1. BiAmoBigHICTH iH(OpPMAIIii, 3a3HAYCHOT B IUIATDKHIN 1HCTPYKIIi, cyTi (3MICTy) omepallii, 3a SKOK 3TIHCHIOETHCS
IIaTikHA onepaltisa. Y pasi ii HeBiIIOBITHOCTI, Ma€ BiIIIKOIOBYBaTH baHKy 3aB/aHy BHACIIJOK IIbOTO IITIKOJTY.

9.2.2. y pasi nopymenns Kiienrtom 30008’ s13aHHs, iepeadoadeHoro 1. 2.1.9. mporo Jlorosopy, Kimienr crurauye banky nexto
y po3mipi 0,1 (Hysb IIMX 0/THA JlecsATa) MPOIICHTA Bl CyMH MPOCTPOUEHOT TUIATIXHOT oTlepartii 3a KOXKHUHN JIeHb, TOYNHAIOYH
BiJI TEpMiHY 3aBepIIICHHS HEHAJICKHOT TUIATIHOI oTieparlii 10 JHs OBEPHEHHS KOIITIB BKJIIOYHO, ae He Oibiie 10 (aecsaTu)
NPOLIEHTIB BiJI CYMH IUIATDKHOI orepalii 3a BeCh epio NOPYyILEHHS.

Bignosinnicte kopucryBauiB Cucremu « WEB-BAHKIHI», siki € BnacHukamu nepcoHanbaux kmodiB EIT ta mianucyroTs
EslexTpoHHI TUIaTDKHI 1HCTPYMEHTH, YIOBHOBa)XEHHMM oco0aM, sKi 3a3HayeHi y Mepeniky oci0, sKi BiIIOBIIHO IO
3aKOHO/IaBCTBA Y KpaiHU MarOTh NPaBO PO3NOpsIKeHHs! PaxyHKkoMm, Ta piBHIO iX pocrtymy 1o Cucremu « WEB-BAHKIHI », a
TaKOX 32 CBO€YacHe MOBiJOMIICHHSI baHKy 1po 3MiHy gaHuX ocil.

9.2.3. niapoBe BUKOPHCTAHHS KOIUTIB, 110 00IiKOBYIOThCsl Ha PaxyHky 3 I1K;

9.2.4. 30uTKH, 3aBOaHi banky BHacIIiIOK:

9.2.4.1. venorpumanns Kimenrom/ Jlepxarenem ymo miei [Tyomianoi npono3unii Ta/abo IIpaBui;

9.2.4.2. HecBoeuacHOTO TOBimoMIIeHHs baHKy Tpo 3BiTbHEHHs a0o mo30aBieHHs [lepxartens mpaBa/ IOBHOBaKEHb Ha
Bukopucrarns KITK/TIBK;

9.2.4.3. necankiionoBanoro Bukopuctants KITK/TIBK o orpumanss bankom nosigomitenss Bin Kimienra/ Jlepsxkatens mpo
prpary KIIK/TIBK a6o HeoOXigHiCTh ii OJ0KyBaHHS 3 IHIIUX [TPHYHH,

9.2.5. onepauii, 3xiticheni 3 BukopuctanHsam KIIK/TIBK (B Tomy uumcni 0e3 ii ¢isnyHOro BUKOpUCTaHHS 332 JOMOMOTOIO
TenedoHy, Mepexi Internet TOIIO) MPOTArOM BChOTO CTPOKY KOPUCTYBAaHHS HMMH 1O 3aKiHYEHHS CTPOKy ix aii abo
noBepHenHs1 KITK/TIBK Banky, a Takox onepauii, 3x1ificHeH] 3 BUKOpUcTaHHsAM BTpadeHux/ Bukpaaenux KIIK/TIBK, abo
BHacHitok po3rojoieHHs iHpopmarii crocoBHo KITK/TIBK no noinomnenns bauky npo Brpary/ Bukpanenns KIIK/TIBK
a0 HeoOxinHicTs OnokyBanHs [1K 3 iHIMX nMpuymH BixnoBigHO 10 yMoB wHiel [Ty6uniunoi npomno3umii;

9.2.6. onepartii, 3aiicueHi 3 BukopucTanusMm KITK/TIBK, po36iokoBanux 3a 3asBoro KiieHra.

9.2.7. HocroBipHicTh iH(popMamii mo MicTsaTh EekTpoHHI IaTiXHi iHCTpyMeHTH, mepenaHi mo baHky 3a momomororo
Cucremun « WEB-BAHKIHI» Ta/a60 MoGiIbHOT'O 3aCTOCYHKY.

9.2.8. HenasexxHe BUKOHAHHS TJIATIKHOT JUCIUTUIIHY 3T1THO 3 YAHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

9.2.9. OdopmitenHs Ta momaHHs a0 baHky mamepoBux Ta EJNEKTPOHHHX IUIATDKHUX IHCTPYMEHTIB, BUKOHAHHS SIKHX
MPU3BOANTH JI0 MOABIHHOTO CITMCAHHS KOIITIB 3 paxyHKy KimieHra.

9.2.10. 30epiranHs HeakTyalnbHHUX nepcoHanbHux KitouiB EI1 y pasi Bigximtouenns Big Cucremu « WEB-BAHKIHI» Ta/abo
y pasi iX 3MiHU Ha HOBI epcoHaNbHi Kiroui EIT.

9.2.11. HenanexHe 3a0e3eueHHs 3aXUCTy Ta 30epeKeHHs HOCITB KIIt040BOT iH(popMmarii, nepconanbHux kinouis EIT, maposnis
JOCTYITy IO HUX, Ta JIOTPUMAaHHS yMOB IHCTPYKIII ITPO MOPSIOK 3a0€3MeueHHs 3aXUCTy KII0Y0BOi iH(opMalii,y ToMy ducii
mo Mmictutbes y Jonarky 2 no JloroBopy mpuenHaHHs 3a Tapu(pHUM MakeToM/Tapu(HUM I1aHoM, [IpaBui KOprCTyBaHHS
Mo06iITbHIM 3aCTOCYHKOM Ta 1HIIMX MOBifoMieHs baHka, mo cTocyloThbes iH(popMaliiiHoi Oe3neku Ta po3MimeHi Ha Beo-
caiiti Ta Ha Oinifinomy caiiTi banky.

9.2.12. JIocTOBipHICTH, BIIMOBIAHICTS Ta MPABWIBHICTh BHeCEHHA iH(popMamii B CynpoBinHiil BiToMOCTI B 3apIuiaTHOMY
TPOCKTI.

9.2.13. BuxkoHaHHA BUMOI YWHHOTO 3aKOHOJABCTBAa YKpAaiHM, MOB'A3aHUX 13 OMOAATKYBaHHAM CyM 3apo0iTHOI IUIaTH Ta
IHIITMX BUILIAT, IO 3apaxoByioThcs Ha Paxynku 3 T1K IpamiBHUKIB 3rigHO 3 MM JlorOBOpOM;

9.2.14. HecBoeuacHoro nosigomiieHHs1 banky po 3BitbHeHHs [IpatiiBHuKa abo #oro BiAMOBY Bij oOciyroByBaHHs bankoM
Paxynky 3 I1K.

9.3. bank Hece BiANOBiAJIBHICTD:

9.3.1. Y pa3i nopyuenHs: bankoM BCTaHOBIEHHX CTPOKIB BUKOHAHHS IUIATiXKHOT iHCTpYKUil KitieHTa, a00 y pasi nopymeHHs
CTPOKIB 3aBepLICHH IUIaTiXHOI onepauii, bank crutauye Kiienty nenro y po3wmipi 0,01 (HyJb HijMx ofHa cOTa) MPOLEHTa
BiJl CyMH IIPOCTPOYEHOT IUIATI>KHOT onepanii 3a KOXKHHUH JIeHb ITPOCTpOUeHHS, aje He Outpiie 0,1 (Hysb mijaux oxHa xecsra)
MPOIICHTA BiJl CYMH TUTATIXKHOI OTepallii 3a Bech MepioJ] MOPYIISHHS, 3a KOKHUH BUTIAI0K ITOPYIIICHHS.

9.3.2. ¥V pazi HeHaJIeXHOT MaTikHOT onepartii 3 Paxynky Kiienra, bank 30008’ s13yeTbes repekaszatu (nmopepuytn) KiieHTy
CrrcaHy cyMy KOIITiB i ciutatute Kiienty mrpad y po3mipi 5 (r’sTH) HEOmoaTKOBYBAaHIX MiHIMYMIB JJOXOIIB TPOMAISTH
32 KOKHHUH BHUIAJIOK MOPYILICHHS.

9.3.3. 36epesxeHHs KOIITiB, 10 00iKOBYIOThCS Ha Paxynky KitienTa, B T4 Ha Paxynky 3 I1K;

9.3.4. Ilnatikui oneparii, 3aificaeni 3 Bukopuctanusam KITK/TIBK, micis oTpuMaHHS Bif ynmoBHOBakeHoi ocodu Kitienra/
Hepxarens 3asBu npo Brpary/ BukpaneHus KIIK/TIBK a6o neoOximHicth Onokysanus KIIK/IIBK 3 iHIIMX npuduH B
NOPsZIKY, nepeadadeHomy Irieto [TyOmiuHor0 nponosuiiiero, 30kpema [Ipasuiamuy;

9.3.5. 3a cBoeuacHe BHKOHaHHA EJEKTpOHHMX MJaThKHUX iHCTpyMeHTIB KitieHTa, oTpumanux 3a pornomorot Cucremu
Ta/a60 MOOUIFHOTO 3aCTOCYHKY 3T'iJHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

9.3.6. 3a cBO€UacHe 3apaxyBaHHs TpomoBux komtiB Ha Paxynku 3 [TIK y pasi norpumanns Kiientom ymoB nporo Jlorosopy;
9.3.7. 3a BianoBigHicTh cyM, 3apaxoBanux Ha Paxynku 3 IIK IIpaniBaukis, cymam, 3a3HauenuM y CynpoBigHii BiZoMoOcCTi,
Ha TiAcTaBi sikoro baHk 31ificHIOE 3apaxyBaHHS IPOIIOBHUX KOIIITIB.

9.3.8. 3a HecBo€YacHe MOBEPHEHHS BKIIaJHUKY IPOIIOBHX KOIITIB Y CTPOKH, 0OYMOBJICHI MM J[oroBopoM Ta yKJIaAeHUMHU
JloroBopamu 6aHKIBCHKOTO BKJIaJly, & TAKOXK 32 HECBOEYACHY CIUIATy MpoleHTiB baHk crutauye Brinamauky neHio y po3mipi
0,01% Big cymn 3a00proBaHOCTI 32 KOKHHUH JEHb IPOCTPOUYCHHS, aje He Oinpiie moaBiiHoi 001ikoBoi craBku HBY.

9.4. BaHK He Hece BiANOBiJAJIbLHICTD:

9.4.1. 3a cBO€YaCHICTh Ta MPaBWIBHICTh 3[IMCHEHHS IUIATDKHUX OINEpalliid 1Mo IUIATDKHUM IHCTpYMEHTaM, odopMiieHUM
KiienTOM 3 mopyIieHHsM BUMOT HOpMaTUBHO-ITpaBoBHX akTiB HBY, Ta skmio nmnariHa iHCTPYKILis B iIHO3eMHiil BaIlOTI He
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Oyna npuitHiATa iHO3EMHUM OaHKOM [0 BUKOHAHHS 3 NMPHYMHH HEBIIIMOBIIHOCTI HOTO HOpMaM JIFOYOT0 3aKOHOJAaBCTBA
KpaiHU MiCIIe3HaXO0/DKEHHsI TAKOTO OaHKy abo SKIIO Taka IUIaThKHA Orepallis BiJHECeHa J10 KaTeropii 3a00poHeHuX.

9.4.2. 3a HemockoHae 30epiraHHs Ta He30epexKeHHs (3aryOJIeHHs, BUKPAICHHS, TOIIO) MapOIiB, KIIFOYiB Ta CHCTEMH 3aC00iB
3axucty iHopmamii Kirienra;

9.4.3. 3a posronomenns iHdopmamii mo Paxynky 3 IIK Ta/abo KIIK/TIBK, mo cramocst BHacaimok BimnpaBku CMC-
MOBIJOMJIEHD, JIUCTYBAaHHS 3ac00aMH €JIEKTPOHHOI MOINTH, B TOMY YHCJi y pa3i 3a3HaueHHs B JloroBopi mpueqHAHHS
HEBIPHHUX HOMEPIB MOOIIBHHX TeJae(OHIB a00 aapeca eJeKTPOHHOT MOIITH a00 1X 3MiHK 10 OTPUMaHHsA baHKOM BiAMOBIAHOTO
noBigomieHHs Big Kiienra;

9.4.4. 3a BigMOBY TpeTix oci0 y 3aiticaenni onepariii 3 KITK/TIBK;

9.4.5. 3a BUHMKHEHHS KOH(IIKTHUX CUTYyalii 1mo3a cheporo KOHTporo baHky;

9.4.6. 3a curyarii, nos'sa3ani 3i 300em podotu MIIC, 3aco0iB 3B's3Ky, cuCcTeM 00pOOKH 1 Nepeiadi JaHuX, 0 3HAXOIAThCS
1o3a cdeporo BIMBY baHKy;

9.4.7. 3a 3nilicnenns KitientoM onepauiii Ha TepuTopii Ta/ab0 neprkasi i3 MiABUILIEHUM PU3HKOM;

9.4.8. HecBoeuacHuii 0OMiH iHdopmaniero 3a gonomororo Cucremn « WEB-BAHKIHI» Ta/ab6o MoOiIbHOTO 3aCTOCYHKY 3
BWHH JIiHI# 3B'A3KYy, epe0oiB B eHepro3ade3neueHHi, TEXHITHOTO CTaHy MePCOHATLHOTO KOMITIOTEpa 3 SIKOTO 3MIHCHIOEThCS
noctyn 10 Cucremu Ta/abo MOOIITBHOTO MPUCTPOIO 3 SIKOTO 3IIHCHIOETHCSA M0CTyl MOOIIBHOTO 3aCTOCYHKY, Ta iHIIIOTO
obnagnanns Kinenra;

9.4.9. 3a mocroBipHicTh iH(pOpMaLii, 1110 MicTTs EnexTpoHHi miatixHi iHcTpyMeHTH KitieHTa, OTprMaHi 3a J0MOMOTO0
Cucremu « WEB-BAHKIHI» Ta/a60 M0OI1IbHOTO 3aCTOCYHKY:;

9.4.10. 3a HecaHKITIOHOBaHi omepailii, mpoBeaeHi Mo paxyHky KiieHTa, iX 30MTKH Ta iHII HACTIIKH, SKIIO MOJIHBICThH
NPOBEJCHH TaKKX Olepaliii BUHUKaja He 3 BUHU baHka;

9.4.11. 3a mopsaok 30epekeHns, nepeaady KienToMm iHIIMM 0codaM HOCITB KITF040BOI iH(popMarlii Ta/abo mepCoHATBHUX
kimouiB EIl Ta/abo maposiB goctyry 10 HUX;

9.4.12. 3a HecBO€UacHy 3MiHy nepcoHanbHuX KiodiB EIT Ta maposiB goctymy 10 HUX;

9.4.13. 3a Oynp-axi 3anoxisHi Kiienty 30utku BHaciinok nopymenss Kiientom npasun Bukopuctanas Cucremu « WEB-
BAHKIHI» Ta/abo MoOiIEHOTO 3aCTOCYHKY a00 HEMOXXJIMBOCTI IX BUKOPHCTaHHSA Ta/abo HemoTpuMaHHsA KirieHTOM
IHCTPYKIIi PO TOPSIOK 3a0e3MeUeHHsS 3aXUCTy KI0YoBOi iHQopwmamii, mo Mictutees y Homatky 2 mo Joroopy
MPUETHAHHS 32 TapUPHUM MakeToMm/TapudHUM TUIaHOM Ta/a6o B [IpaBmiax kopucTyBaHHS MOOIIBHUM 3aCTOCYHKOM, 200
IHITMX TIOBiIOMIIeHb baHka 3 muTaHb iHpopMaliiHo1 Oe3nekH, 1o po3MinieHi Ha Beb-caiiTi Ta Ha Odinilinomy caiiti banky;
9.4.14. 3a HecBO€uacHu# 00MiH iHpopMariero 3a qormomoror Cucremu « WEB-BAHKIHI» Ta/a60 M001I5HOTO 3aCTOCYHKY
3 BUHH JiHIH 3B's3Ky, mepe0oiB B eHeprozade3nedeHHi, TEXHIYHOTO CTaHy IMEepPCOHaIbHOro KoMIT'torepa, MoOiabHOTO
HPUCTPOIO, 3 IKOTO 3/11HCHIOETBCS ocTyn 1o Crcremu Ta/abo MoOiIbHOTO 3aCTOCYHKY, Ta iHIIOTO o0aaHaHHs KiieHra;
9.4.15. 3a HecaHKLiOHOBaHI omneparii, IpoBeaeHi no paxyHky KiieHrta, IX 30MTKM Ta iHILUI HACIIJKH, SKIIO MOXIIUBICTH
NPOBECHH TaKKX ONepaliii BHHUKaia He 3 BUHU baHka.

PO341J 10. POPC-MAKOP

10.1. CTOpOHU 3BITLHAIOTHCS BiJl BiAMMOBIAIBHOCTI 32 HEBUKOHAHHS, 200 3a HeHAJIC)KHE BUKOHAHHS 3000B’13aHb 3a [IUM
JloroBopom, sIKIIO 1ie HEBUKOHAHHS a00 HEHANIC)KHE BUKOHAHHS CTAJIO0 HACIIIKOM MPHUYHH, 1[0 3HAXOIATHCA 11032 cheporo
KOHTpPOJIO HeBUKOHYI090i CTopoHH. Taki NMPUYMHM BKJIIOYAIOTh CTHXIHHE JINXO0, eKCTPEMaNIbHI MOTOHI YMOBH, MOXKEXI,
BilfHH, CTpaiiku, BIHCHKOBI Aii, rpoMajchke Oe3mans, HECAHKI[IOHOBAaHE BTPYYaHHS B pOOOTY aBTOMATH30BaHUX CHUCTEM,
KOMI'IOTepHUX Mepex (Kibeparaka) i Take iHme (Hagaai — dopc-Maxop), ajge He 0OMEXYIOThCS HUMH. [lepiof 3BiLTbHEHHS
Bil BIINOBIAAIBHOCTI MOYMHAETHCS 3 MOMEHTY OrOJIOLIEHHs HeBUKOHYI04ol Croponoto dopc-maxopy (s baHky -
HIISIXOM po3MileHHs oronomenHs Ha O¢iniiHoMy caiiti banky Ta/abo B npuMitneHssx banky Ha nomi o6’ s8; st Kitienra
- IUISIXOM HarpaBiieHHs odiliiiHoro jucTa baHky) 1 3aKkiHUy€eThCs YK 3aKiHUMBCS O, SIKIIO HEBHKOHYIoua CTOpoHa BxKuia O
3axO[liB, SIKi BOHA 1 CIpaBii MOIJIa BXUTH s Buxoxay 3 Dopc-maxopy. Dopc-Makop aBTOMATUYHO MPOJIOBXKYE CTPOK
BHKOHAHHS 3000B’s3aHb Ha BECh Iepioa Woro nii Ta ikeimamnii HachiakiB. [Ipo HactanHs Dopc-MakOpHUX OOCTaBUH
CropoHU MarTh iHPOPMYBATH OJTHA OJTHY HEBIIKIIAIHO Ta IO iX 3aKiHYCHHIO HaJlaTH JOKYMEHTH, BUAaHI YIIOBHOBAXKCHIUMH
OpraHaMy/OpraHi3amisMA, IO MMATBEPUKYIOTh (akT maii dopc-mMaxopy, AOCTaTHIM M0Ka30oM HasBHOCTI Dopc-maxopy €
cepTudikaT, B TOMy 9rcii TOproBo-pOMHCIOBO]I MANaTH Y KpaiHH.

PO3LJ 11. CTPOK JIi, TOPSIOK PO3IPBAHHS TA 3MIHA YMOB JIOTOBOPY

11.1. Tla ITyGmiuyHa mpomno3uilisi HAOUpa€e YMHHICTH Ta BBAXKAETHCS YKIAJEHOIO 3 MOMEHTY akienTyBaHHs KiieHTtom, ToOTO
orpumanHsi bankowm Bin KiieHTa Haje)KHMM 4YMHOM 3amoBHEHOro Ta mianucaHoro Jlorosopy npuennanus no ITyOmiuHoi
NPOIO3HLIT 32 BIAMOBIIHOIO MOCIYTo0, Ta Ji€: B Mexax J[oroBopy nmpueTHaHHs 3a BiJIIOBIJIHOI MOCIYTO - MPOTITOM
HEBHM3HAUEHOT'0 TEPMiHYy 10 MOMEHTY HOro posipBaHHs ab0 NPHUITMHEHHS 3 NPHYMH, NependaueHux wuiero [lyOiiuHOIO
MIPOTIO3ULIEIO (B TOMY YHCII 10 MOMEHTY 3aKkiHdeHHs cTpoky il Bcix KITK/TIBK, Bupanux 3riguo wiei [Ty6niunoi npomo3umii
ta 3akputTs Paxynky 3 I1K 1o MoMeHTy 3akiH4eHHs CTPOKY Aii Bcix paxyHkiB KilieHTa, BinkpuTux B ycraHoBi baHky Ha
ymoBax 1iei ITy6aiuHOT nmpono3uiii, 10 MOMEHTY BUKOHAHHS BCiX 3000B’s13aHb 3a 1ieto [1yOmiuHOIO mporo3uiieo) Ta B
Mexax JloroBopy npueqHaHHs 3a 0aHKIBCBKHM BKJIAJIOM — IPOTSATOM HEBH3HAYSHOTO TEPMiHY 10 MOMEHTY HOTro po3ipBaHHS
a00 IpUIMHEHHS 3 TPUYHH, IiepeadadeHnx micro [TyonidHor0 mpomo3uIieto abo MPOTITroM BU3HAYEHOTO TEPMiHY B TAKOMY
JloroBopi npueTHAHHS.

11.2. V¥ Bunaaky nepesunycky KITK/TIBK Ha HOBHii cTpok aii, [TyGuituHa npomno3uilis i€ Ha yMOBaXx, 110 OyJid YMHHI Ha
momeHT nepesunycky KITK/TTBK.

11.3. V¥ pa3i nopyuensst Kinientom ymoB wiei [TyOuiunoi nporno3uiii, HassBHOCTI 1HIIKMX MiJCTaB, nepeadadeHnx Lieko
[TyGuiuHOIO mpomo3uLi€r0 ado Ii0YMM 3aKOHOAABCTBOM YKpaiH, baHk Mae mpaBo po3ipBaTH JOrOBipHI BiIHOCHHH 3
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Knientom, mnonepenuBmu Kitienta Oyap-skuM 13 jmocTynmHMX Juii baHKy 3aco0iB: €NEKTPOHHOIO IOIITOI0 UM
PEKOMEH/IOBAaHHM JIMCTOM Ta/abo0 IUIIXOM pO3MIIIEHHS BiNOBiIHOTO moBinoMieHHs Ha OdiniitHomy caiiti banky. Kiienr
IMOBUHEH Bi/IMOBICTH HA TaKe MOBiTOMIICHHS mpoTsaroM 10 (ecsATH) KaJleHaapHuX JAHIB 3 JaTH CIPSIMYBaHHS HOMY TaKOTro
MOBITOMJIEHHST Y pa3i HeoTpuMaHHS BaHKOM BiAIMOBIII TPOTATOM 3a3HAYEHOTO CTPOKY BaHK 3aCTOCOBYE «IIPHHIIMIT
MOBYa3HOT 3rof[» Ta BBAXKAETHCS, Mo KITEHT 3rojieH 3 po3ipBaHHSIM JOTOBIPHMX BiTHOCHH B pamkax 1€l [lyOmiunoi
MIPOMO3HIii Ha yMOBaX BU3HAYEHUX Yy BIAMOBIAHOMY HOBinoMiIeHH . [Ipu 1iboMy paxyHKkH, BiakpuTi Ha miacTasi Jorosopy(-
1B) TIpHETHAHHS, 3aKPUBAOTHCS

11.4. KiieHt Mae mpaBo BUMaratu posipBanHs Jlorosopy (-iB) npueaHaHHs 3a TapU()HUAM ITAKETOM Ta 3aKPHUTTS MIOTOYHHUX
ta PaxynkiB 3 [IK, nucbmoBo moigomuBmu 1po 1e bank 3a 45 (copok 1’sTh) KaJeHIapHUX JHIB J0 NependadeHoi naTu
PO3ipBaHHSs, IPUYOMY TIIBKHU MICIS TOTO, SIK BUKOHAE yci (iHaHCOBI 3000B's3aHHs nepexn yuacHukamu MIIC ta bankowm y
TOMY YHMCJIi OTaLlIeHHsI KpeauTy/oBepapadTy, CyMH HapaxOBaHUX IPOLEHTIB 32 KOPUCTYBaHHS KpeaIuToM/oBepapadTom, Ta
y pa3i HasBHOCTI mTpadiB, NEeHb, KOMICIHHMX BHHAropoj 3a oOCIyroByBaHHsS MOTOYHOro paxyHKy Ta Paxynkis 3 IIK,
MIPOLIEHTIB 332 KOPUCTYBaHHS HECAHKL[IOHOBAaHUM OBepApadToM, cyMr 3a00pProBaHOCTI 32 HECAHKILIIOHOBAaHMM OBEpApaToM
Ta CyMy MPOCTPOUYCHHX TPOMIOBUX 3000B’s13aHb KitieHTa 3a wmiero [IyOmigHOO mpormo3uliieto Ta moBepHeHHs 10 baHka abo
ITOCTAHOBKH JIO €JIEKTPOHHOT'O CTON — CITUCKY OCHOBHOI Ta BCiX momatkoBux KITK/TIBK. V pasi po3sipBaHHS AOTOBipHUX
BimHOCHH, KITi€HT BiAKITIOYaeThCS Bif YCIX JOJATKOBUX IOCIYT Ta 3MIMCHIOETHCSA 3aKpUTTS BCix paxyHKiB, a KIIK/IIBK,
BUITyIICHI B pamkax 1iei [TyomiaHoi mpormo3uttii, moBuHHI 0yTH oBepHyTi KirienTom o banky.

11.5. PozipBannas JloroBopy NpUETHAHHS O 3apIUIATHOTO MPOEKTY 3MIMCHIOETHCS MUISIXOM HAIpPaBJICHHS BiAMOBITHOTO
MMACHMOBOTO TIOBioMJIeHHs ofHiei CTopoHH iHIIHM BimmoBigHo mo 1. 11.5. JoroBopy He meHie, Hix 3a 30 (TpUIAIATH)
KaJICHJapHUX JIHIB JI0 3allJJaHOBaHOI JaTu po3ipBaHHs JloroBopy mpueaHanHs, abo muisixoMm ykianeHHs CTopoHamu
JIOTOBOpPY PO po3ipBaHHs J[oroBopy npueaHaHHs 3a YMOBU BMKOHaHHS CTopoHamM CBOiX 3000B's3aHb 3a JloroBopom B
NOBHOMY 00csi3i, 30KpeMa IPOBEJEHHS OCTATOYHHMX B3a€EMOpPO3pPaxyHKiB 3a JloroBOpoM NpHEIHAHHS Ta MOTAIICHHSIM
[paniBankamu Kitienra 3aboproaHocTi 3a BcraHoBieHUMH JliMiTamu oBepapadTis (y pasi HasiBHOCTI).

11.5.1.Y Bumaaky BizcyTHOCTI 3apaxyBaHb Bix KilieHTa Ha paxyHOK, BKazaHui B JloroBopi MpHeIHAHHS 3a 3apIUIaTHUM
MIPOEKTOM, MPOTSroM 12 (ABaHAaAUATH) MICALIB MOCHiNb, JJOrOBip NpueTHAHHS BBAXKAETHCS TaKUM, 110 BTPATHB CHILY, Ta
Bank po3puBae BiTHOCHHHU B OJHOCTOPOHHHOMY TIOPSAKY, HE TIOBIIOMIISIFOUH TIpo 1ie iHImy CTOpOHY.

11.6. bank wmae mpaBo po3ipBatu JloroBip B OTHOCTOPOHHHOMY TMOPSAAKY Vy BHITAAKaX, Iepern0adeHUX YWHHUM
3aKOHOJABCTBOM Y cepi 3amodiraHHs Ta IpOTHIIT jeranizanii (BiAMUBaHHIO) TIOXO/IB, OJEPKAHUX 3JI0YMHHHUM IUISIXOM,
(biHaHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIO/PKEHHS 30p0Oi MAacOBOTO 3HHMIIEHHS, BKA3aBILHU ATy PO3ipBaHHS
JIIOBHX (IOTOBIpHMX) BiAHOCHH a0 3 paty nosigomieHHs KiienTa (HOTo nmpecTaBHUKA).

11.7. Bignosigao mo crarti 634 [uBinbHOTO KOAEKCY YKpainu naHa I1yGiidHa mpono3uIlist € JOTOBOPOM MPHUETHAHHS.
11.8. Bci Jonarku no uiei [Ty6niuHoi npono3uii € i HeBig € MHUMH YaCTHHAMHU.

11.9. s ITy6niyna npono3uiist Moxe OyTH YaCTKOBO pO3ipBaHa HUISIXOM 3aKPUTTS IIOTOYHOTO paxyHKy un Paxynky 3 [1K
3TiJHO 3 YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

11.10. CTopoHM TOTOJDKYIOTECS, 1110 3MIiHHM cTOCOBHO YMOB wi€l ITyOniunoi npono3umii, ininiiioBani bankom, noBoxsTbes
1o Bigoma KitieHTa oTHUM 3 HACTYMHHX crtoco0iB Ha BUOip baHKy:

11.10.1. po3mimenHs BixnoBigHOro noBizomieHHs Ha OginiiiHoMy caiiTi banky 3a mocnnanasM www.unexbank.ua;
11.10.2.po3mimeHHS BiAOBIIHOTO ITOBIIOMIICHHS Ha iHGOPMAIiHHIX IOMIKaX y BiIOKpPEMIIEHUX Miapo3ainax banky;
11.10.3. magcumanHs enekTpoHHOTO MoBimoMieHHs 3acobamu Cuctemu « WEB-BAHKIHI »;

11.10.4. HanpaBieHHS OBiIOMIICHHS y MUCHMOBIH (hOpMI ITOIITOO 32 aIPECO0, BKa3aHOIO y JIoroBOpi MpHeETHAHHS,
11.10.5.HampaBiaeHAsS. TEKCTOBOTO IMOBIIOMJICHHS KIIEHTY - (i3W4HIA 0COOI-mianpueMio/ camo3aiusaTiii ocodi B CMC-
noBigomiieHHs: Ha DinancoBuii Homep Tenedony Ta/abo y Mecenkep, 3apeectpoBanuii Ha DiHaHCOBUIT HOMep TenehoHy
Ta/ab0 Ha e-mail Ta/abo Push-noBimomnenns y Mo6GiibHOMY 3acTOCYHKY (Ha BuOip Banky).

11.11. 3minu no npasun kopuctysants KITK/TIBK abo Tapudis na o6cnyroByBanus KITK/TIBK HaOyBaroTh yMHHOCTI uepes
30 (TpUIUATh) KaJICHIAPHKUX JHIB 3 JTHsI OBIAOMJICHHS PO Taki 3MiHu. [Ipu ibomy baHK y TakoMy MOBiIOMIIEHHI 3a3Havae,
mo KilieHT Mae mpaBo 10 JatH, 3 SKOI 3aCTOCOBYBAaTUMYTBHCS 3MiHHM, posipBatd neil /Jlorosip 6e3 criaté 101aTKOBOI
KOMiCii{HOT BUHaropoau 3a ioro posipsanHs. 3minu xo npasui sukopuctanas KITK/TIBK a6o Tapudis Ha o6cimyroByBaHHs
KIIK/TIBK € noromxkenumu KitieHToM, SIKIO 10 1aTH, 3 SIKOT BOHU 3aCTOCOBYBAaTHMYThCS, KitieHT He noBizomuts bank npo
po3sipBaHHs JJoroBopy npueaHaHHS Ta 3aKpUTTA BiamoBigHoro Paxynky 3 ITK.

11.12. 3miau go ymoB tiei [TyomigHoi mpomo3uitii Ta/abo Tapudis, 3a BUKITIOYSHHAM 3MiH, 3a3Ha4eHUX y 1. 11.11, a Takox
3MiHH, ITOB’s3aHi 13 3MiHAMU BUMOT 3aKOHOJABCTBa HAOyBarOTh YHHHOCTI depe3 10 (mecsATh) KaJICHIAPHHX JHIB 3 JHS
MoBigOMJIEHHST mpo Taki 3MiHd. Skmo Kiient mpotsrom 10 (mecsTH) kaleHAapHUX ITHIB HE MOBIAOMHUTH baHK mpo
posipBaHHs J[oroBopy npueIHAHHS, BBAYKAETHCS, 10 MPOIo3uLis banky BiqHOCHO 3MiHK yMOB i€l [lyOniunoi mpomo3umii
ta/a0o Tapudis npuiinsta KiieHrom.

11.13. CropoHu JOMOBWIKCH, 1110 baHK BIIpaBi B 0IHOCTOPOHHBOMY TIOPSIKY BUMHSATH OJHOCTOPOHHI 3MiHM B YaCTHHI:
11.13.1.3mian TapudiB (B TOMy umcii iX HaiiMEHyBaHHsS), 32 YMOBM 3MiHM KOH’IOHKTYpH (IHAaHCOBOTO PHMHKY Ta
cobiBaprocTi nociayr baHky, BIpoBa/PKeHHs TAKETHUX YMOB 00CIyrOBYBaHHsI, a TAKOK 3MiHH TapudHoro miany Kiiexra 3
OJHOTO Tapu(HOro IUIaHy Ha IHIMH B Mexax cermenranii KirieHTiB, ska 3aTBepjkeHa BHYTPIIIHIMH HOpPMaTHBHUMH
JnoKkyMmeHTamu baHky;

11.13.2.3mian OnepauiiiHoro yacy ta/abo OneparmiiHoro JiHsi;

11.13.3.3miHM, nomoBHeHH 1iel [TyOrigHOT MPOIO3HIIii;

9.14. CtopoHn ITOMOBIISIOTHCA, MO KiTieHT camocTiiiHO (HE pifie OJHOTO pa3y Ha MicAlb Ta HE mi3Hime 25 (aBaausarhb
I1’SITOr0) KaJCHOAPHOTO JHS KOXKHOTO IOTOYHOIO MICSIls) O3HAHOMITIOEThCS 3 iH(OpMAIli€ro CTOCOBHO 3MiH 1m.11.13,
PO3MIIIEHUX Ha caiTi bauky 3a mocmmanHsIM www.unexbank.ua, a TaKoX Ta y KaHajlaX KOMYHIKalii, Ta B pa3i HE3rOIH i3
3aMpOIIOHOBAaHUMHU YMOBaMHU 3000B’13aHUI MICEMOBO TOBIIOMUTH baHK IIpo TaKy HE3roxy.

34341


http://www.unexbank.ua/
http://www.unexbank.ua/
http://www.unexbank.ua/

PO311J1 12. JOTPUMAHHSA BUMOI FATCA, CRS TA 3ATAJIBHOT'O CTAHIAPTY 3BITHOCTI CRS
12.1. baHk 1 yac 3MiiCHEHHS CBOET TisUTBHOCTI BXKHUBA€ BCixX 3axoaiB 1yt qorpumanss Bumor FATCA, CRS ta 3aranpHoro
cragaapty 3BiTHOCTI CRS. Bbank 3apeectpoBanuii IlogatkoBoro ciyx60t0 CIHA sk Takuil, M0 TOTPUMYETHCS BUMOT
FATCA. Bank € mia3BiTHOW (iHaHCOBOIO ycTaHoBOO 3rimHo CRS, 3aramsHoro cranmapty 3iTHOCcTi CRS Ta 3akoHy mpo
CRS. Jlns BuxonanHs Bumor FATCA, CRS ta 3arampHoro cranmapty 3BiTHOcTi CRS y BimHocmrax Crtopin bank
3acrocoByBatuMe moniokeHHs, nependbaueHi FATCA, CRS Ta 3arambaum cranmaprom 3BiTHOCTI CRS Ta/abo mumwu
[IpaBuiiamu, sIKIIO 1HIIMKA MOPSIOK a00 MpOLEAYPH HE nepeadadeHi 3akoHaMu ab0 MIXKHAPOIHUMH JOTOBOpaMH Y KpaiHH.
VY pasi HenopanHs KiieHTOM TakuMxX IOKyMeHTIB abo Bijgomoctedl abo ymmucHoOro nopanus KiieHToM HempaBauBux
BigomocTel npo cede, bank moske BinmMoBuTH KitieHTy y HajaHHI 0aHKIBCBKOI IIOCIYTH, y TOMY YHCIHI Y BIIKPUTTI Ta/abo
00CIIyroByBaHHI paxyHKy Ta/a0o0 iHiNil0BaTH po3ipBaHHs JJoroBopy Ha NpHeAHAHHS.

12.2. Knient 3acBimuye Ta rapanrtye, mo KilieHT, HOro mHpejCcTaBHUKH Ta KOHTPOJIOIOYI OCOOM HE € IOJAaTKOBHMH
pesunenTamu CIIIA a6o >xomHOT 1HIIOT Jep kaBH/IOpUCIUKIIii kpiM Ykpainu (skmo KimieaTom/mpeacraBaukoM KirieHta He
Oyno HamaHo A0 banky iHIIO1 iHGOpMaIIii pa3oMm i3 3alTOBHEHOIO BianoBimaHo 10 BuMor [TomgatkoBoi cimyx6u CIILA dhopmu
MMOAATKOBOTO cepTh(diKaTy B 3aieKHOCTI Bia Buay KimieHTa (W-9, W-8-BEN-E) i3 3a3Ha4eHHAM iIeHTU(IKAIHHOTO HOMepa
mnatanka noaatkis CILIA (TIN) KiienTa abo npencraBanka Kirienra, abo mokymMeHTiB camocTiiHoi orlinkd CRS BiamoBiHO
1o Bumor CRS Ta 3aransHoro crangapty 3BiTHOCTI CRS). ¥V pasi HaOytTa cratycy momatkoBoro pesuaenta CIIA, y Tomy
YUCITI HaOYTTS CTaTyCy MOJAATKOBOTO PE3UIACHTCTBA CBOIX KiHIIEBUX OeHedilliapHiX BIACHHUKIB (KOHTPOJIEPiB), HeTaitHO (He
misHinre 10 xaJeHaapHUX IHIB 3 TaTH TakKoi 3MiHM) Hagatu 10 bauky BimnoBigHy gopmy IRS W- 8 / W-9 i3 3a3HaueHHsIM
ineHTHdikaniinoro Homepa marHuka noxarkis CILIA (TIN) ta iHmoi 060B’s13x0Boi iH(opmanii BianosigHo Bumor FATCA.
12.3. Kiient nianucanasM Bianosigaoro JloroBopy 3a Ilpoaykrom banky (B T.4. i nusixom Hajganus KiieHtom akuenty Ha
npono3utito (odepry) banky, Bukianeny y 3assi ([Ipomo3utii)), rapanrye, mo Kiient Ta npencraBauk KitieHta Hagamu
banky mnoBHy Ta JocToBipHy iH(opmanito, noctatHio Uit HajexHoi mnepesipkn Kiienra (mpeacraBHuka Kiienra,
KOHTPOJIIOI04Y0i 0cobn), y ToMy uucii npoBeneHHs FATCA-ineratudikanii, CRS-inenTudikarii.

12.4. Kiient 3000B’s3aHAN HamaBaTH Ta 3a0e3MEYNWTH HANAaHHS TpEACTaBHUKaMH Ha BuMory baHky iHdopmarito Ta
JIOKYMEHTH, 10 CTOCYIOThCS iX I101aTKOBOTO CTaTyCy, y TOMY YHCIi 3alTOBHEHI BiINOBiAHO 10 BUMOT [TogaTKoBOi CiIy»KOu
CIIIA dopmu momaTkoBoro ceptudikary B 3ale)KHOCTI BiJl BUAY KII€HTa Ta JOKyMEHTIB camocTiiiHoi ominku CRS
BiamoBigHo g0 BUMor CRS Ta 3arampHoro cranmapty 3BiTHocTi CRS, sxi BuzHaueni B m 15.2 mux IlpaBun. Kiient
3000B’s13aHMil HeraiHo iH(poOpMyBaT bank mnpo 3MmiHy cBoro IlomarkoBoro crarycy, IlomaTkoBOro craTycy HOro
NpPEJCTaBHUKIB Ta KOHTPOJIOYMX 0ci0. Y pasi HaOyTrs Kiientom crarycy momatkoBoro pesuzaenta CIIIA a6o inmioi
JepKaBU/FOPUCIUKIIT KpiM Ykpainu, KiieHT 3000B’s3aHuMii HeraiiHO HajmaTh a0 banky abo (opMu HOJAaTKOBOTO
cepTudikaTy B 3aJIe)KHOCTI BiJl BUIY KII€HTa, siKi BU3Ha4YeHi B 1 15.2 mux [IpaBui, i3 3a3HAYCHHSAM iIeHTH(IKAIIHHOTO
HoMmepa rutatHuka noxaTtkiB CHIA (TIN), abo oHoBieHMI JOKyMeHT camocTiiiHOi ouniHky CRS BiamosinHo 10 Bumor CRS
ta 3aranpHoro craHaapry 3BiTHocTi CRS. Ha Bukonanus mnporo myHkry KiieHT 3000B’s3aHuMii iHpOpMyBaTH #HOro
MIPEACTaBHUKIB PO HEOoOXinHicTh monmaHHs 10 baHKy Bcix BHIe3a3HaueHMX JOKyMeHTiB. KiieHT rapaHTye Ta Hece
rnependadeHy YWHHUM 3aKOHOIABCTBOM  BIAIOBIIANBHICT Y BHITAIKY BiJICYTHOCTI/HEHAIEKHOTO IOBIIOMIICHHS
npencraBankamu Kirienta barnky mpo ix [TogatkoBuii craTyc Ta/ab0 He MOJaHHS TAKUMH 0COOaMHU TOKYMEHTIB.

12.5. Mlignucarnasm Kimierrom BianosigHoro JJorosopy 3a IIpomxykrom banky (B T.4. i nursxom HagaHHs KirieHTOM akienTy
Ha mpomno3uriio (odepty) banky, BukmameHy y JloroBopi 0aHKIBCHKOIO paxyHKY Ta KOMIUIEKCHOT'O HaJaHHS TOCHYT,
BiAmoBigHUX 3asBax Ha mpuegHaHHsd), KTieHT Ta Horo npeacTaBHUKHM HaAaroTh baHKy O0e3BiAKINYHY Ta 0€3yMOBHY 3roly
3IIICHIOBAaTH PO3KPUTTS OaHKIBCBKOI TaeMHHII Ta/ab0 TaeMHMII (PIHAHCOBOI MOCIYrH, Ieperadyy Ta pPO3KPUTTS
NePCOHAJILHUX JIaHHX, a TAKOXK PO3KPUTTS 1HIIOT KOH}iaeHiiHOT iHpopMarii 3 meToro BukoHaHHs bankom Bumor FATCA,
CRS Ta 3aransHoro crangapty 3BitHocTi CRS, 30kpemMa, y Takux BUIagKax:

12.5.1. IlogarkoBomy ynpasiinaio CIIIA npu HamaHHI 3BITHOCTI B MOPSIIKY Ta oOcsirax, Bu3HaueHnx Bumoramu FATCA;
12.5.2. ocobam, 1o OepyTh y4acThb B repekasi komriB Ha PaxyHku ado 3 PaxyHkiB (Hanpukiaa, 0aHKaM KOPECIIOHACHTaM );
12.5.3. miaTbKHMM cHCTeMaM Ta X yYacHHMKaM, BiJIIpaBHUKaM Ta OTPUMyBadyaM II€peKa3iB, IHIIMM YCTaHOBaM, LIO
3IIMCHIOIOTH aBTOPHU3AIIil0 UM MPOIICCHHT TepeKasiB), a TaKOXK B IHIIUX BHIAAKaX, mepeadadeHnx Bumoramu FATCA;
12.5.4. lep>xaBHiit moOaTKoBii ciry>k01 YKpaiHu, TOAaTKOBIM OpraHaM iHIIHNX JepsKaB/IOpUCIuKIii 3rimHo suMor CRS Ta
3araigpHOTO cTaHmapTy 3BiTHOCTI CRS.

12.6. Knient miarBepmkye Ta TapaHTye baHky, mo Mae BCi 3aKOHHI MiJCTaBM Ta MOBHOBAKEHHS IepenatH baHky
MEePCOHAIBHI Ta KOH(DIACHIIHHI JaHI MPEICTABHUKIB Ta KOHTPOMOOUnX ocido Kiienra 3 6e3ymoBHMM mpaBoM baHky Ha
PO3KPHUTTS Ta MOAAJIbIIY mepenady el inpopmarrii TperiM ocodam (y T.4. TpeTiM cTOpoHaM), y BUIAIKaX, Mepea0adeHuX
JloroBopom, y TOMy 4rcii 3 MeTor BukoHanHs bankom Bumor FATCA, CRS Ta 3aransHoro cranaapty 3BitHocTi CRS.
12.7. SAxmo Kiient abo npeacraBuuk Kiienra He Hapanu HeoOxinHOi iHdopmanii 1yt npoBeaeHus FATCA-inentudikanii
ta/abo CRS-inentudikanii, abo OyJi0 BUSBIEHO HEAOCTOBIPHICTH a00 MOpPYILIEHHS 3acBiUeHb Ta rapaHTiii, HABEJCHUX Y
npoMy po3aini (i3 migmyHkramu) nux [IpaBui, bank mae mpaBo 3 meroro norpumManss Bumor FATCA, CRS Ta 3aransHoro
cranzapry 3BiTHOCTI CRS BUMHNTH HAaCTyIHI Aii:

- y mopsaKy, nependadeHomy B IIpaBmiax, 3MiHCHUTH JIOTOBipHE crMcaHHS 3 OyIb-KHMX paxyHKiB KiieHTa rpomoBnx
KOIIITIB 3 METOIO YTPUMaHHs «mtpadroroy moaarky (withholding) B posmipi 30% Bix cym nepekasiB KiieHta, 3 HacTymTHIM
HaTIpaBJICHHSAM CIIMCaHUX cyM 3 paxyHKiB barnky mo [TogarkoBoi ciyx0u CIIIA B mopsaky Ta CTpOKH, BU3HAUCHI BUMOTaMHU
FATCA;

Ta/abo 3aKpuTH BCi a00 okpemi PaxyHku Ta/abo BiIMOBHTHCS BiJl ITPOBECHHS omepalliii 3a PaxyHkamMu 4 NpU3yHHUHUTH
(TMMYacoBo) omeparrii 3a HUMH, Ta/ab0 posipBaTu BianosigHuii Jlorosip 3a IlpoxykTom Banky.

12.8. Ha mincraBi mux IlpaBun Ta nusixom ykiaganHs Jlorosopy 3a IIpomyktom banky y BHmaaky, SIKIIO Oyb-siki

HaJIXOJUKEHHS, oTpuMaHi KilieHTOM, MaloTh/MOKYTh HIJUIATaTH ONOJATKyBaHHIO abo0 cTsrHeHHIo 3rigqHo Bumor FATCA,
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KiienT nopyuae banky 31ilicHIOBaTH JOTOBipHE CIIMCAHHS B MOPS/IKY, BU3HaAYEHOMY po3ziioM 3 IIpaBui, 3 IepioAn4HICTIO
Ta/abo y BHnagkax, Bu3HaueHHX BuMoramu FATCA, rpomoBux KOWITIB y po3Mipi, HEOOXiJHOMY JUIS BUKOHAHHS BUMOT
FATCA, 3 oyap-axoro paxynky Kiienra (ITorouHoro paxyHky, y T.4. [IoTOYHOTO paxyHKY 3 BUKOPHCTaHHSAM IUIATDKHOT
KapTKH, BKJIATHOTO (IETIO3UTHOTO) PaxyHKY), BiIKpHTOTO B BbaHKy, Ta mepepaxoByBaTH BiIIOBIAHI KOIITH Ha OyIb-sKHI
paxyHok [TogarkoBoi ciayx6u CHIA (IRS) abo Ha Oyap-akuii iHIINH paxXyHOK, BU3HaueHni 3rigHo BuMor FATCA.

PO3JLJ 13. IOPAJOK 3AKPUTTSA PAXYHKIB

13.1. Tlorounmii paxyHnok/Paxynox 3 [IK Kiienra 3akpuBaerbesi:

13.1.1. 3a ininiaTuBoro Kumienra Ha mincrasi 3asBu KilieHTa Ipo 3aKpUTTs paxyHKY, opopmiIeHOT BiAMOBIIHO 0 BUMOT

YUHHOTO 3aKOHOJIaBCTBa Y KpaiHU;

13.1.2. y pasi npunuHeHHs KiieHTa ropuaudHOi ocoOM - pe3uzieHTa ad0 NPHUIIMHEHHs HiANpUEMHHUIBKOI MisIIbHOCTI

Kiientom — ¢iznaHOI0 0c00010 — MiAIpHEMIIEM:

- Ha MJCTaBl pIICHHS BIIMOBIMTHOIO OpraHy, Ha SKWU 3TiTHO i3 3aKOHOM TMOKJIAICHO (PYHKIT MIOA0 MPHUITUMHCHHS
IOPUANYIHOT 0COOH (32 3asBOI0 PO 3aKPUTTS MMOTOYHOTO PaXyHKY, IOJAHOK JIKBIZATOPOM, TOJOBOK 200 WICHOM
JIKB1TaiHHOT KOMICi1, KEpYIOUMM CaHAIII€I0);

- Ha miacTaBi iH(popMalii, OTpUMaHOI BiJ KOHTPOJIIOIOYMX OpraHiB, Ta MEpeBipkH i1 B €IUHOMY IEp>KaBHOMY pPEECTpi
FOPUANYHHX 0Ci0, GI3MYHHMX OCIO-IIAMPHUEMINB Ta TPOMAACHKHX (POPMYBaHb IPO JACPIKABHY PEECTPAIIO MPUITHHCHHS
FOPUANYHOT 0COOH / ANPHUEMHHUIIBKOI TisUTbHOCTI (Di3MYHOT 0COOH - MiAIPUEMIIST 200 CAMOCTIHHOIO BUSBIICHHS TaKHX
BiZloMOCTel y 3a3HAYEHOMY PEECTPI;

- Ha MmificTaBl JOKyMEHTa, BUJAHOTO JIEPYKABHUM PEECTPATOPOM B IOPSIIKY, YCTAHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM
VYkpainu, SIKHii TATBEPIUKYE AePHKaBHY PEECTPALIiI0 IPUIHMHEHHS IOPUANYHOI 0CO0H;

13.1.3. y pa3si cmepti BnacHuka [lorounoro paxyHky/Paxynky 3 IIK - ¢isuunoi ocobu-mianpuemuns/diznanoi ocodu, mo

MIPOBaJUTh HE3AJISKHY IpodeciiiHy MisUIBHICTH - Ha MIJACTaBI CBIIONTBAa IIPO CMEPTh, ICIs BHUIUIATH KOIITIB

CHAIKOEMITIO(SIM) Ta 1HITMM 0c00aM Ha MiJACTaBi JOKYMEHTIB, BH3HAYCHUX 3aKOHOJJABCTBOM Y KpaiHH;

13.1.4. y pa3i 3muTTs, IpHETHAHHS, TIOJILTY, TepeTBopeHHs KitieHTa — 10puandHoi 0cOOM-pe3nAeHTa — Ha IiJCTaBi 3a5BH PO

3aKPHUTTS NMOTOYHOTO PAXYHKY, HAJAHOI IMPABOHACTYHMHHUKOM IOPUAMYHOI OCOOM-pE3MICHTa, Ta PILICHHS yYacHHUKIB abo

OpraHy IOPHINYHOI OCOOH - PE3UAEHTA, YIIOBHOBa)KEHOTO Ha 1€ YCTAHOBUMMHU JOKYMEHTaMH, a y BUIAJKax, eper0adeHnx

3aKOHOJIaBCTBOM Y KpaiHH, - KOIIii pillleHHs CyQy a00 BiAMOBIIHMX OpPraHiB Aep>KaBHOI BIaAW PO MPHUIUHEHHS IOPUINIHOT

0co0M - pe3ueHTa

13.1.5. 3a inimiatuBoro banky y pasi BiacyTHOCTI onepartiii 3a Paxynkom Kitienta mpotsarom 3 (TpboX) pOKiB MiAPSI, SKIO

Ha IbOMY PaxyHKy HeMae 3aiuIiKy KomITiB Ta BigcytHocti aitounx KITK/TIBK;

13.1.6. y pa3i po3ipBaHHs JUTOBHX (IOrOBipHHX) BigHOCHH 3 KitieHTOM 3 mijicTaB, nepe0adyeHux 3aKOHOJABCTBOM 3 MUTAHb

(iHaHCOBOI'O MOHITOPHHTY;

13.1.7. B iHIIMX BUNaJKax, Nepe10adeHuX YAHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta mieto [1y6idHo0 IpoIo3uLiero.

13.2. KiieHT Mae npaBo MOPYIMIMTH NUTaHHS Npo 3akpuTTs Paxynky/Paxynky 3 IIK i po3ipBaHHS TOTOBIpHUX BiJTHOCHH

3rigHo 3 1ieto [TyOnigHOor0 MpOomo3uLi€to B pa3i BiICYTHOCTI KOLITIB HA KOPECIIOHAEHTCHKOMY paxyHKY baHky.

13.3. Bank 3xiiicHroe octaTtouHi omepariii 3a PaxyakoMm KiieHTta, y ToMy 4HcIIi, 32 iepepaxyBaHHAM 3aJIHIIKY KOIITIB Ha

mifcTaBi mIaTixHOI iHCTpYKUii KiieHta Ha iHmMH, BimkpuTtwid KilieHTOM paxyHOK, 3a3HA4eHHH y 3asiBl IPO 3aKPUTTS

PaxyHky.

13.4. Tlpu 3akputrti Paxynky/Paxynky 3 I1K, KiienT 30008’ s13anuii Hagatu 10 banky:

- MiATBEPAKEHHS 3aMIIKY KOIITIB 10 PaXyHKy Ha ICHb 3aKpUTTS;

- I'POLIOBY Y€KOBY KHW)KKY 3 HEBUKOPUCTaHHUMH YEKaMH.

13.5. Paxynok 3 IIK 3akpuBaeThcs 3a YMOBH BIJICYTHOCTI 3a0OprOBaHOCTI 3 OIUIATH MOCIYr 3a i€t [lyOmidHOrO

MPOTIO3HUILIEI0, 3a00proBaHocTi 3a HecaHKI[IOHOBaHHUM OBepapadTOM, a TAKOXK HE3aBEPIICHUX PO3CIiAyBaHb IO OMEPAIlisM,

3nificnennm 3a Paxynkom 3 ITIK. 3akputrs Paxynky 3 IIK Ta noBepHenHs bankom 3amumky komriB 3 Paxynky 3 IIK

31iicHIOETECS Ha mifcrTaBi 3asBu KuieHta micns 3akiHdueHHS 45 (copoka I'sTH) JHIB IIiCHs NMOBEpHEHHS 110 baHKy ycix

KIIK/TIBK, Bupanux y pamkax wiei ITyOmiuHOT mpono3uii.

13.6. Tlpwm 3akputti Paxynky 3 I1K 3aaumrok KOImTiB Ha HbOMY:

- 0e3TroTiBKOBHM IIUISIXOM TIepepaxoBYeThCsl baHKOM 3a peKBi3UTaMu, 3a3HAYCHUMH B 3a5Bi PO 3aKPUTTS paxXyHKY abo

MmIaTikHiKA iHCcTpyKii KitieHTa;

- nepepaxoByeThest bankoM (3a 3romoro KimieHTa, sika HagaeThess HUM IIIAXOM mianucanHs miei [Ty6mignoi npomo3suitii)

Ha BiANOBIIHUN BHYTPINTHROOAHKIBCHKUI PaxyHOK JIO MOMEHTY 3BepHeHHs KirieHTa moa0 po3nopspKeHHs HUMH a0o 70

3aKiHYEHHS CTPOKY ITO30BHOI JaBHOCTI — y pasi 3akputTs Paxynky 3 11K 6e3 otpumanns bankom 3asBu npo HOro 3aKpUTTS

3TiHO 3 YMHHUM 3aKOHOABCTBOM Y KpaiHU.

- BuzaeTbes roriBkoro Kiienty 3 Bukopucrannsm KITK/TIBK abGo Ge3 ii BukopucTaHHsl y pa3i BiICYTHOCTI Ait04O01

KIIK/TIBK.

13.7. OpnouacHo 3 3akputTsiM Paxynky 3 [1K bank 3akpusae niroui/ 6ioxosani KITK/TIBK.

PO3/ILTI 14. EJEKTPOHHUM JOKYMEHTOOGBIT 3 BAKOPUCTAHHSM EJEKTPOHHOT' O IIIIHUCY
(KBAJI®PIKOBAHOI'O EJIEKTPOHHOI'O HMIAIUCY)
14.1 3 meToro onTuMi3allii JoKkyMeHTo00iry Mik CTopoHamu, CTOPOHH TOMOBIIIMCH PO T€, IO 32 TEXHIYHOT MOXKIUBOCTI
Cropin, Ctoponu nanoro JloroBopy MOKyTh TianucyBatu JloroBopu npueHaHHsI, Oyab-sKi 3MiHH Ta TOAATKH 10 JloroBopy
npueaHanHs, JloroBopu OaHKIBCHKOTO BKJIAQAy, a TaKoX, 3iHCHIOBATH OOMIH JOKYMEHTAaMHU Yy BWIJISAI €IEKTPOHHUX
JOKyMeHTIB i3 3actocyBaHHsM 10 Hux KEII 3acobamu TeleKoMyHIKal[ifHOrO 3B’s3Ky, B TOMY 4YHMCI 3a JIOIIOMOTOIO
BIJITIOBIJTHUX CUCTEM CJIIEKTPOHHOI'O IOKYMEHTOO0ITy 200 jepkaBHUX mopratis https://id.gov.ua/ abo https://diia.gov.ua/. Ta
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iHmi. Y pasi BukopucranHs CTOpOHaMH pPIi3HMX CHCTEM €JNEeKTPOHHOro nokymeHToobOiry abo KEII pisnux LlenTpis
cepruikanii kiouiB — 3a3HadeHi cucremu abo KEII moBHHHI MaTH MOKIIMBICTE B3a€MHOI poOOTH Ta BepUdiKalii KIr0UiB
OJIVH 3 OJHUM.

14.2. TTopsimok hopMyBaHHS €IEKTPOHHUX JTOKYMEHTIB:

14.2.1. ®opMyBaHHS JOKYMEHTIB 3IHCHIOETHCS 3 3aCTOCYBaHHAM IOJIOKEHb 3aKkoHy Ykpainu «IIpo ermekrponHHI
JoBipui mocayrm», 3akoHy YKpainu «IIpo eIeKTpoHHI TOKYMEHTH Ta €JIeKTPOHHHH JOKYMEHTOOOIr», a TaKoX IHIIOTrO
JIIF0Y0TO 3aKOHOJABCTBA B YKpaiHi.

14.2.2. KnieHT 3000B's13aHUH CIiAKYBaTH 32 HAIXOKEHHSIM E-TOKyMEHTIB Ta CBO€YACHO 3A1IMCHIOBATH iX MPUHAMaHHS
Ta nepeBipky. baHk 3pilicHioe Hancuianus E-gokymenra (Ta BBakaeThest CTOpOHOIO-BiJIpaBHUKOM), a KitieHT 31iiicHIOE
oTpuMaHHs E-nokyMmeHnTa (Ta BBaxkaeThcsi CTOPOHOIO-0JIEpKyBadyeM).

14.2.3. ITlinroroBka E-nokymeHTiB 3/1ilicHIOETbCSE BaHKOM B CTPOKHM, BCTAHOBJICHI YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.
Bank 30008B's13aHuii HarpaBuT KiTieHTY 11 MiANMCAaHHS OCTaHHIM, HAJICKHUM YHHOM CKiIafieHui E-nokymeHT, mianucaTu
ioro 3 BukopucranasaM KEII no uum micnst nignucanns Knientom E-noxymenty 3 Bukopucranusm KEII. Ilepesipka dakry
nianucands bankom/Kiienrom konkperHoro E-nokymenra 3aiticHioeTbest KitieHToM/baHKOM 3 BUKOPHCTaHHSM BIAKPHUTOTO
KITI04a.

14.2.4. E-IOKyMEHTH BBaXXalOTHCS IMiIMUCAHUMH i HaOMPAIOTh YMHHOCTI 3 MOMEHTY IMiAMUcaHHSA E-moxymeHTy
Croponamu 3 Bukopuctanasim KEIT.

14.2.5 CropoHu mifinuid 3road, MmO pO3ipBaHHS (CKAacyBaHHs/aHy/IIOBaHHs) E-IOKyMEHTa, BKE€ OTPHMAHOIO Ta
npuiHATOro KitieHTOM 311HCHIOETHCS UISIXOM CKIIafaHHs Ta mianucanHs CTopoHaMu AKTY PO aHy/IIOBaHHS E-mokymeHTa
a00 nuIIXoM BUJANeHHs E-TOKyMEHTY Ta miaTBEepKEHHS IIbOT0 BHIaIeHHS o0oMa CTOpOHAMH.

14.2.6. Y Bumnazky, kosu oaHa i3 CTOpiH 3asBJsie PO BTpaTy KOHKpeTHOro E-okymMeHTa, skuii monepeaHso Habpas
YMHHOCTI, NMOBTOPHE MiAnucaHHs Takoro E-nmoxymenra He 3piiicHioerses. [Ipu npomy, CtopoHa, sika 30epirae BiacHHUA
npumipHuK E-nokymenra, 3000B'a3yerscst 3a 3BepHeHHsM CTOpOHHM, sika BTpaTHia e E-mokymeHT, Hamatum iHoro
JOCTYITHUMH €JISKTPOHHUMH KaHaJlaMH 3B's13Ky, a00 Ha HOCII enekTpoHHOi iH(opMarii.

14.2.7. Slxmo npu 3Bipui CropoHamu NaHUX Mpo 4YMHHI Ta npuiiHiTi bankom E-nokymenTtn OynyTh BHSIBIEHI
PO301XKHOCTI, TO IO 3aMOBUYYBAHHIO OYAyTh 3aCTOCOBYBATHUCS HACTYIIHI yMOBH YHHHOCTI E-TOKyMeHTiB:

a) OpUANYHY cwiy Oyme Matu Tod E-mokymeHT, saxwii OyB mepmmM Hamicmanuii bankom Kiienty 3
pukopuctaasaM KEII (y Bunaaky HassBHOCTI KiTbKOX pi3HHUX E-TOKYMEHTIB 1Mo OfIHIH 1 Tilf caMilf ToCTIomapchKiii omepartii).

0) E-noxymeHnT, sxuii HabpaB YMHHOCTI 3TiAHO yMOB JloroBopy, 30€pirae 4nHHICTh O MOMEHTY HOTO aHyJIIOBAHHS
(posipBanus/ckacyBanus) CTOpOHAMH Y MOPSAKY, HepeadadeHOMy JI0roBopoM.

T) 3a pe3yJbTaTaMH KOHKPETHOI TOCHOJapChKoi omeparlii mpiopuTeTHy IOPUAWYHY CHIy MaThuMe 4uHHUM E-
JOKYMEHT, TP HasBHOCTI 32 LI€IO X OIEpalli€l0 OJHOPIIHUX aHAJOTIYHUX IO CYTi JOKYMEHTIB, CKJIaJICHUX B IUCbMOBIH
(mpyxoBaHiii) Gpopmi, He3aMeHKHO BiJ 1aTH X OOPMIIEHHS.

) E-nokymenr, mianucanuii bankom 3 Buxopucranasm KEII i mepenanuii KiieHTy BBakaTHMEThCS B yCiX
BHIaJKaX MiJNMCAHUM YIOBHOBa)XEHHM IIPEJCTaBHUKOM baHKy, B MexaX Ha/JlaHMX NOBHOBA)XEHb, III0 HE NMOTpedyBaTuMe
opa3y NepeBipKy JOKYMEHTIB Ha MPEe/ICTaBHUIITBO;

e) KEII 3a npaBoBUM CTaTyCcOM NPHPIBHIOETHCS /10 BIACHOPYYHOTO MiANKUCY (MI€YaTKH) y pasi, SKII0: 0coOnucTuit
KJIIOY TIAMCAHTa BiNOBIIa€ BIIKPUTOMY KITFOUY, 3a3HAYCHOMY Y CepTH(IKaTi.

12.3. Croporu gomoBwmiucs, mo E-mokymenTn, siki Binnpasieni ta mignmucadi Ctoponamu 3 Bukopuctanasam KEI, marots
CHJTy OpHTIHAJIy Ta TMOBHY FOPHUIUYHY CHITy, 000B’SI3KOBI JIISi BUKOHAHHS, OPOKYIOTh MpaBa Ta 000B'si3ku 111 CTOpiH
BiamosigHO ymMoB JloroBopy. E-noxymentn, mo nignucani 3a gomomororo KEII, 6e33anepeuno Bu3HaroThCsi CTOpOHAMH, K
HaJKHUM YUHOM O(OPMIICHI Ta MOXYTh OyTH MPEACTaBIeHI M0 CyAy B SKOCTI HAJIEKHUX JOKAa3iB Ta BU3HAIOTHCS
PIBHO3HAYHMMHK JOKYMEHTaM, IO CKJIAQJalOThCs Ha mnamepoBoMmy Hocii. I[linTBepmkenHs mnepenadi E-moxymeHTIB
(BimnpaBiieHHsl, OTPUMaHHS, TOLIO) BBAXKAETHCS JIETITUMHUM HIiATBEP/KEHHSIM (aKTUYHOTO NpUAOMY-Tiepeadl Takux
JIOKYMEHTIB yIIOBHOBaXCHUMHU 0coOamu CTOpIH 1 HE BUMAarae J01aTKOBOTO JIOBSICHHS
14.4. CropoHM NOTOKYIOThCS, IIO0 BUKOPHCTaHHS 3ac00iB KpunrorpaiqHOro 3aXMCTy iH(opMarlii, ski peani3yioTh
mmdpysanns KEII, nocratapo i 3a0e3nedeH s KOH(iAeHIiHOCTI iHpopMariitHoi B3aemoii CTOpiH MIOA0 3aXKCTy Bij
HECaHKI[IOHOBAHOTO JIOCTYITy Ta Oe3rekn o0poOku iHdopmarii, a TAKOX I HiATBEPKEHHS TOTO, 110!

- E-moxyment HagxoauTh Bim CTOpOHH, sIKa HOro nepeaana (TiATBepIKeHHS aBTOPCTBA JOKYMEHTA);

- E-moxymenT He 3a3HaB 3MiH npu iH(popmauiiiHii B3aemozii CropiH (WIATBEpPKEHHS IUJIICHOCTI Ta

ABTEHTHYHOCTI JIOKYMEHTA);

- (hakToM orpumanHHs E-mokymMeHTa € mozii, onucani B 1anomy Jorosopi.
14.5. 3 metoto 3abe3neueHHs 6e3nexn 00poOku Ta KoHpimeHiHOCTI iHGopMaii CTOpoHH 3000B's13aHi:

- He HUIIUTH Ta / ab6o He 3MiHIOBaTH apxiBu Biakputux kmodiB KEIL, enekrponanx E-noxyMeHTis;

- He BUKOPHCTOBYBATHU JJIs MiANMCAHHSA E-TOKyMEHTIB CKOMIIPOMETOBAHI KITIOUi;

- He nepenaBaru kitod KEIT Oyap-sikum TpetiM ocoOam, iHIIMM CHiBpoOiTHHKaM, sIKi HE MAlOTh IIpaBa Ha HOTo
BUKOPHCTaHHS, Ta BUKOHYBATH 1HII Jii, 110 NPU3BOJATE a00 MOXYTbh IPU3BECTH JI0 HECAHKLIOHOBAHOTO BUKOPHCTAHHS
KEII;

V pasi komnpometanii KEIT Croponn, mo niamucye E-1okyMeHTH, BIaCHUK KITFOYa, TOBUHEH HETAWHO TOBIIOMUTH
iHmry CTOpOHyY Ta BXXKMTH 3aXO/iB II0JI0 CKacyBaHHs BIIIIOBITHOTO cepTH(]IKaTy BIAKPUTOrO KIIOYA.

CTOpOHU 3MIMCHIOIOTH BC1 MOKJIMBI BiJl HUX 3aXOJH 1100 HEIOMYIICHHS TOSBH B KOMITIOTEPHOMY CEpPEIOBHIII, ¢
(byHKIIOHYE cucTeMa Tt 0OMiHy E-TokyMeHTaMu, KOMI'TOTEPHUX BipYCiB 1 IporpaM, CIpsIMOBaHUX Ha 11 pyHHYBaHHS.
14.6 Y BumagKy HEMOKIMBOCTI BUKOHAHHS 3000B's13aHb 32 M JloroBopom, CTOpOHH HETaitHO IMOBIIOMIISTIOTE TIPO 1€ OJIH
OJHY.

14.7. CtopoHM 3IiHCHIOIOTH BCi 3aJIeXH1 BiJl HUX il Ta 3aX0J1 1010 30€pe’KeHHsI CBOTO MPOTrPaMHOTO 3a0e3MeueHHsl, IKe
BHUKOpHCTOBY€EThCS A7l 00Miny E- mokymentamu, KEII ta E-nokymMeHTiB, po3MileHIX Ha CBOIX KOMITOTEpax.
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14.8 Bunauva, 3amina, 3uumenss: KEI, B Tomy yucii y Bunaakax ix KOMIpomerarlii, 34iHCHIOETbCS TIIbKH AKPEANTOBAaHUM
neHTpoM ceptudikanii kimodiB. CTopoHH 3000B's13aHI TTOBIIOMUTH OJJHA OJIHY PO HASBHICTb BHIIEBKA3aHUX OOCTAaBUH B
CTPOK, 1110 He mepeBunIye 3 (TpboX) poOoUHX (ONepariifHuX) THIB 3 MOMEHTY BHHUKHECHHS TaKHX OOCTaBHH.

14.9. TloBinomnenus mpo 3akiHdeHHs ctpoky aii KEII, BrpaTy, BUKpaicHHs, 3aMiHy, aHYJIIOBaHHS, HEMpPaBOMipHE
pukopuctandsa KEII moBunHO OyTH 3xiiicHeHo iHmii CTopoHi HeraitHo, B pa3i HenmoBigoMieHHs CTOPOHOIO PO BTpPATY,
BUKpPAJICHHS, 3aMiHy, aHYJIOBaHHS, HEMPaBOMIpHE BHKOPUCTAHHS EJIEKTPOHHHMX KiIroUiB, Taka CTOpOHa Hece BCIO
BIiJIOBIJANBHICTE 32 HACIIIIKHM, CAMOCTIMHO, B HE3AJIEKHOCTI Bi/l HASIBHOCTI BUHH.

14.10. Cropona 3000B's13aHa He Mi3HilIe HiX 3a 3 (Tpu) podounx (omepamiiHuX) IHI TOBIIOMHUTH Ha EICKTPOHHY IOIITY
iHmy CTOpOHY PO HEMOSKJIMBICTh MOJATBIION0 BUKOPUCTAHHS CHUCTEMH Uil 0OOMiHy E-nokyMeHTaMu, mporpamu, TOIo y
pa3i HaCTaHHS TaKOTO BUIAJKY.

14.11. KiienT ¢izuuna ocoba ninnpuemMenp Ta/ado camMo3aiiHsaTa ocoda MOXKyTh nianucyBatu JloroBopu npueHaHHs, Oy/b-
sKi 3MiHH Ta Jgomatkd 1o JloroBopy mpuenHanHs, [loroBopu OaHKIBCHKOTO BKJIANy, a TaKOX, 3/IHCHIOBaTH OOMiH
JOKyMEHTaMH Y BUTJIS/I €IEKTPOHHUX TOKYMEHTIB i3 3acrocyBanHsaM 10 HuX KEIT 3acobamu TeslekoMyHIKaliifHOTO 3B’ 513Ky,
B TOMY 4HcCJIi 3a gornomororo - KeamidikoBanoro enekrponnoro nignucy - dis.ITinmuc.

14.12. Tlpu BupimeHHI BCIX iHIIWX NMWATaHb, MOB'S3aHUX 3 CIEKTPOHHHM IOKYMEHTOOOIroM, SIKi HE BPETYJIhOBaHI IMM
HoroBopom CTOpOHH KEPYIOTHCS MOJIOKESHHSIMH YHHHOTO 3aKOHOIaBCTBAa Y KpaiHH.

PO311JI 15. AHAJIOT'H BJIACHOPYYHUX NIAIINCIB CTOPIH
15.1 INpuiimaroun ymosu ITy6utiuroi npomosuii, Kimient ¢izuuna ocoda-mianpuemerns ta/ado ¢izudna ocoda, sika IpoBaanTh
He3aJIeXKHY MpodeciiiHy NisuIbHICTh, Ta baHK MOro/pKyI0Th HaCTYIIHE:
15.1.1. Tlpu HamauHi 6aHKIBCHKHX, (DiHAHCOBUX Ta IHIIUX MOCIYT, YKJIaJIaHHI JOrOBOPY NMPO HaJaHHS MOCIYT Ta BUMHEHHI
IHIIMX npaBoYKHIB baHkoM Moke OyTH 3acTOCOBaHO (haKCHMUIBHE BiITBOPEHHS MIANUCY YIIOBHOBAXXEHOI 0COOU Ta BIIOUTKY
nevaTku baHKy, 110 BiITBOpEHI 3aco0amMM €JIEKTPOHHOTO abo IHIIOrO KOMilOBaHHS. BuieBKas3aHi BiATBOPEHHS BiIOWTKY
nevaTku baHky Ta mianucy ymoBHOBakeHOI ocoOM baHKy 3a CBOIMH NpaBOBUMM HACHiJKaM{ IIPHUPIBHIOIOTHCS JI0
BIIACHOPYYHOTO MIJNHCY JOKYMEHTIB YIIOBHOBA)XEHOI 0C000r0 BaHKYy Ta CKpiIJIeHHS JOKYMEHTIB Ie4aTkor baHky B
OpUTIHAI.
15.1.2. baHk, kepyrournch HopMamu ctarti 207 [{uBibHOTO KOJekey Ykpaiau mpornonye Kirienrty, a KimieHT moromkyeTbes
3 THM, IIO I 9ac MiIIHcaHHsa 3 00Ky BaHKy MOKyMEHTIB, HEOOXIMHUX /I HaAaHHSA OAHKIBCHKUX, (PIHAHCOBHMX Ta 1HIIHMX
MMOCIIYT, BAKOPUCTOBYBATUMETHCS (PAKCHMIJIbHE BIATBOPEHHS IIAMUCY YIIOBHOBa)KEHOI 0coOM baHKy Ta BiZOWTKY IEYaTKH
Banky, siki HaHeceHi 3ac00aMH eJIEKTPOHHOT0 200 1HIIOro KOIMIOBAHHS Ta 3pa3KHU SIKMX MICTATBHCS B IIbOMY ITyHKTI, & came:

Iigmmc T'onoBu [paBiiHHs IBan CeiTek

Ta BIZOUTOK IE€YaTKU

15.1.3. 3ropna Kiienra Ha BukopucranHs baHKkoM (hakCMMiBHOTO BiATBOPEHHS HiINKCY YHOBHOBa)XeHOI ocodun banky Ta
BiOUTKY neuaTku banky HagaeThest KitieHTOM Niisxom moganHs 10 bauky mignicanoro KilieHTOM BiAITOBITHOTO TOKYMEHTY
BcTaHoBieHoi bankom hopmu, micis yoro BBaxkaeThes, o bank ta KitienT, Ha mincrasi nporo myHkry [TyGuniunoi mpomo3umii
Ta BKa3aHOTO Yy IOMY IYHKTI BIIIIOBITHOTO HOKyMEHTY, momaHoro Kiienrtom no baHky, moroamnu y mUCBMOBIH dopmi
BUKOpHCTaHHSI baHKOM (akCcHMiIBHOTO BiITBOPEHHS MiANKCY YIIOBHOBa)KeHOT ocoObm baHKy Ta BinOWTKY nedatku baHky.
15.1.4. Bka3zaHuii aHAIOT BIACHOPYYHOTO IIANKCY Ta MedaTKku baHKy Mo)ke BUKOPHCTOBYBaTHCH baHkoM nipu odopMIteHHI
3 Ooky baHky Oympb—sIKHMX JIOKYMEHTIB Ta MPaBOYMHIB, 10 HANPABISIOTHCS Ha ampecy KirieHTa, B TOMy 49HCi, ane He
BHKITIOYHO 3aco0amu MOOLTBHOTO 3aCTOCYHKY Ta/a00 OdiriitHoro caity banky. Taki 1OKyMEHTH MOXKYTb Oy TH 5K ITiAITHCAH]
Ha po3cya baHky Oy1b—KO0I0 YIOBHOBa)XXEHOIO Ha Te 000010 baHKy (B TOMY 4MCIIi HA MIICTaBI IOBIPEHOCTI), TaK 1 CKpiIUIeH]
QHAJIOTOM BJIACHOPYYHOTO MiAIMICY YIOBHOBaXeHOT 0coOu BaHky.

15.1.5. TlpuiimMaroun yMOBM Ha BHMKOPHCTaHHS QHAJIOTIB BJIACHOPYYHMX mianuciB cropid, Kiienr ta bank Takox
MIOTO/KYIOThCSl Ha BUKOpHcTaHHS KiieHTOM-(i3nuHOI0 ocoforo-minnpueMieM Ta/abo camoszaiiHaToro ocoboro IIpocToro
€JIEKTPOHHOTO MINUCY 3 METOI0 MianucaHHs yepe3 MoOiIbHIIT 3aCTOCYHOK ITPaBOYMHIB Ta/ab0 TOKYMEHTIB, 1110 JIOCTYIHI
B MOOUTEHOMY 3aCTOCYHKY.

15.1.6. Kiient posymie, mo HaknaaeHHs [IpocToro eleKTpoOHHOro mianucy Ha JTOKYMEHTI y €JICKTpOHHIN (opmi Mae
PIBHO3HAYHI IOPUIUYHI HACTIAKM 13 IiIHCAHHSIM BJIACHOPYYHHM IiJIIUCOM JOKYMEHTIB y TarepoBiit Gopmi.
Pusnku 3 BinmkoayBaHHs 30MTKIB, 1110 MOXKYTb OyTH 3anofisHi banky Ta/abo Kiienty, a Takox TpetiM ocodam
PO3NOIUIAIOThCS HACTYIHHM YHHOM: Y pasi BUKOpucCTaHHS KIiEHTOM 3a3HadyeHOro MiANHCy, PH3UKH 3
BIIIITKOIyBaHHS 30UTKIB IMOKIaAar0ThCs Ha KitienTa, y pa3i BUKOpUCTaHHS baHkOM — MoOKIIagaroThes Ha baHk.

PO3J1LJ 16. IHIII TOJIOKEHHSA
16.1 BigHocuHM, 10 BUHHMKAIOTH NIPU YKJIAJCHHI i BUKOHaHHI yMOB JloroBOopy NpHEIHAHHS 1 HE BpPEryJbOBaHI HHM,
PETYJIIOI0THCS YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.
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16.1.1.¥Yci crmopu Ta po30DKHOCTI, MO BUHMKAIOTh MK CTOpOHaMHM IIpM BHKOHAaHHI yMOB JIOoroBopy NpHeIHAHHS,

IUSIraloTh BPETYJIIOBaHHIO NIISIXOM B3a€EMHUX KOHCYJIbTAIiH Ta rmeperoBopis. Y pasi sikmo CTOpoHH HE AiHAyTh 3roau 3i

CHIPHHUX IMHTaHb IUISXOM IIEPEroBOPiB, TO BCi CIIOPH, PO30DKHOCTI Ta BUMOTH, sSKi BHHHUKAIOTh NPH BUKOHAHHI yMOB

JloroBopy NpHeIHAHHS Y4 Y 3B'S3Ky 3 HAM, 200 BHIDIMBAIOTH 3 HHOTO, MIIIATAIOTh PO3TILIAY Y CYJOBOMY HOPSIIKY 3TiITHO 3

YWHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

16.2. bank 3000B's13yeThecst 30epirat Oyab-sKy iH(GOPMAIIiO, 10 CTAHOBHTH OAHKIBCHKY TAEMHHIIO, KOMEpIiiiHy a0o

KoHbieHiiiHy iHoOpMarifo, ado iHmTy iH(OpPMAIlO, II0 OXOPOHSETHCS 3aKOHOM, OTPHMMaHy BaHKOM y 3B’S3Ky 3

YKJTaJeHHAM Ta BUKOHAHHSAM YMOB JloroBOpy IpHeaHAHH:, OKPIM BUIAIKIB, 3a3HAYEHUX HIDKYE.

KiieHT po3ymie, 110 He3BaKarouM Ha BHIlE3a3HaueHe, baHk Moxke mepenaBaTH (PO3KpUBATH) BUILEBKa3aHy
iHpopMmalito TperiMm ocobam 0e3 no3Bosy KitieHTa BigMOBIZHO 10 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHH, KOJU TaKe
PO3KpUTTS (HagaHHS) € 000B’sI3KOBUM Juisi baHka, 30Kkpema, [uisi 3/1iHCHEHHS (hIHAHCOBOTO MOHITOPHHIY, a TaKOoX IpH
HaJaHHI iHpopMamii PpUANIHEM 200 (HiI3HIHEM 0c00aM T 3a0e3NeUeHHS] BHKOHAHHS HAMU CBOiX (DYHKIIH a00 HaTaHHS
mocinyr baHky, MOB’si3aHHX 13 3IHCHEHHSM OCTaHHIME OaHKIBCHKOI HisUTBHOCTI, BIATIOBIIHO JO YKIIAACHUX MK TaKUMH
ocobamu Ta baHKOM Z0TOBOPIB, Y TOMY YHCIII TIPO BiACTYIUICHHS IIpaBa BUMOTH TOLIO.

16.3. Kimient posymie, mo bank € cy0'ekTroM mepBUHHOTO (hiHAHCOBOI'O MOHITOPHHTY 1 3000B'I3aHMI HaJIaBaTH

BIIMTOBITHOMY YIIOBHOBR)XCHOMY OpraHy JAep)kaBH iH(opmarito mpo ¢dinancoBi omeparii KiieHTa, mo mIsaraioTh

(hiHaHCOBOMY MOHITOPHHTY, Ta 3JIMCHIOBATH iHIN TiepeadadeHi YUHHUM 3aKOHOAABCTBOM YKpaiHM Jii, MOB's3aHi 3

MOHITOpUHIOM (hiHaHCOBUX omepamiid KitieHnTa, B T. 4. BIAMOBUTHCS Bij 3aiiCHEHHs (iHaHCOBOI onepartii Kimenra.

16.4. 'V pa3si skmio 3 BunHu oaniei 3 Ctopin Ha iHmry CTopoHy OyAyTh HakmaaeHi mTpadHi caHKIii BiIOBIIHO 10 BUMOT

YUHHOTO 3aKOHOJaBCTBa YKpainu, BuHHa CTOpOHA 3000B'SI3yETHCS MPOTATOM 3 (TphOX) poOounx (omepariiHuX) ITHIB

BIZIIKOJYBaTH CIIPUYMHEH] 30UTKH Yy JOOPOBLIEHOMY HOPSIAKY.

16.5. Byap-ski noBiiOMIICHHS, 0 HampaisioTbes CropoHamyu 3a JloroBOopoM npueTHAHHS, BUMHSIIOTHCS y NMUCHMOBIH

¢dopmi, sKmo iHmeE He nependadeHe ymosamu JloroBopy npuenHaHHs. [IOKyMEHTOM, IIO MiITBEPIUKYE BiIIpaBICHHS

CTopoHOI0 TMCHEMOBOT0 NOBiIOMIICHHS 32 JloroBopoM npueHanHst iHnIii CTOpoHi, € KBUTAHIIiS TOIITOBOTO BiJUILIIEHHS ITPO

BiJIIpaBIICHHS] PEKOMEHI0BAHOTO JIMCTa 3a ajpecoro BianoBigHoi CTopoHH, BKasaHo B JloroBopi npuennanHs. bynb-ske

MoBimoMIIeHHS baHka, BiJnpaBiieHe MOIITO0, BBAYKAETHCS OTpUMaHUM KitieHTOM Tics ciutiBy 7 (ceMH) KaJeHIapHHUX JTHIB

3 MOMEHTY BiampaBieHHsS bankom Takoro moimomienHs. Ha Kiienta moxmamaeTscst 000B’SI30K IMIOAO KOHTPOIIO 3a

HAJICKHUM 00CITyTOBYBaHHIM IMOIITOBOI CKpHHBKH KITieHTa Ta CBOE9acHUM OTPUMAaHHSM KopecrmoHaeH i Kiienra.

16.6. Kuient Hagae banky npaso:

- Ha 00pOOKy MePCOHATBHUX JTaHUX, OTPUMAHUX Y 3B'SI3KY 3 YKJIaIeHHIM Ta BUKOHAHHSM J[0TOBOPY NpHeTHAHHS,

- Ha 1X BUKOPHCTaHHS B HACTYNHHMX IUIAX: 3a0e3MedeHHs peamizallii aJMiHICTpaTUBHO-TIPABOBHUX (B TOMY YHCIHi
BIZIHOCHH Y cepi AepKaBHOTO yNpaBiliHHS), MOJATKOBHUX BITHOCHH Ta BiIHOCHH Yy cdepi OyXxranTepchbkoro o0IiKy;
3a0e3neueHHst peanizaiii BiTHOCHH y cdepi eKOHOMIYHUX, (IHAHCOBHX IMOCIYT Ta CTPaxyBaHHs; (YHKIIOHYBaHHS
HalliOHAJIILHOT CUCTEMH €JIeKTPOHHOT TUCTaHLiHHOT ineHTHiKkaii Gpi3nyHuX 0ci0, 3a0e3reueHHs peatizawii BiTHOCUH
3 akmioHepamu AT «FOHEKC BAHK» Ta nmos'si3anuMu ocobamu;

- Ha po3KkpHTTs iHpopMmarii BigHocHO cebe B pamkax FATCA Ta CRS;

- Ha Inepejiady NepcoHajJbHUX JaHUX TPETIM 0co0aM BiAIIOBIHO 10 3a3HAYCHUX IIUJIEH.

OnHoyacHo 3 mpueaHaHHsM jao [lyOmigHoi mpomoswmii, mepcoHanbHi maHi Kiienta/mpencraBaukiB KirieHTa
BHOCSITBCSA B 0a3y IepCOHANBHUX AHUX, IpH IIboMy KirienT/mpencraBauk KirieHTa OBiqOMIICHHH PO CBOI IpaBa, 3a3Ha4YeHi
B cT. 8 3akoHy Ykpainu «IIpo 3aXUCT mepCOHANBHIX JaHUX, LTI BAKOPHCTAaHHS IIEPCOHATFHIX JaHUX, [0 3a3HaYCHI BUIIIE.

Kiient miareeprkye, mo y BiAMOBIAHOCTI i3 HamaHUMHU oMy 103BoIaMu Horo IIpamiBErKaMu, BiH Ma€ MpaBo:

- Ha 00pOOKYy MEepCOHATLHUX JaHUX;

- Ha IX BUKOPUCTAHHSI;

- Ha nepenady NepcoHajJbHUX JaHUX TPETIM ocobdaM, B ToMy 4ucili baHky.

16.6.1. Iligmucanusm Jlorosopy npuenHanHs KiieHT migTBepaKye, 1o moiHhopMOBaHHii(a) Mpo CBOI MpaBa, 5K cy0'ekTa

KpeAUTHOI icTopii, Ta mpuemHanasaMm no [lyOmiuHoi npomo3utii Hajae 3rony baHky Ha mepenady NmepCcOHaNbHUAX TaHUX Ta

iHpopManii npo ymoBH ornepariii Ta BUKOHaHHsI 3000B's13aHb 3a JloroBopoM 10 KpenurHoro peectpy HanionansHoro 6anky

VYkpainu.

16.7. bBaHK € IMIIATHUKOM MOAATKY HA MPHUOYTOK Ha 3arajibHUX YMOBaXx.

16.8. bank € yuacaukom ®onHmy rapanTyBaHHsS BKIaAiB GisudaHux ocid (Hagami - @onm). ['apanTii (oHTY MOIMHAPIOIOTHCS

Ha (i3UYHUX 0Ci0, y ToMy yuci — @i3udIHUX 0Ci0 — miAmpUEMITB/ 0ci0, SKi MPOBAIATH HE3aJICKHY MPOPECIHHY AiSUTBHICTD.
Skmo Kiient € ®i3ndHOr0 0c00010 — MiANPHUEMIIEM Ta/ad0 0CO00I0, sSKa MPOBATUTh HE3AJICIKHY MpodeciiiHy

JiSTBHICTB, TO A0 yKianeHHs JloroBopy npuenHaHas bank Hamae Womy min mignuc JlOBioKy mpo CHCTeMY rapaHTyBaHHS

BKyIaniB pizuaHmX 0ocib (Hamgami - JloBigka) B mICHMOBIH opmi.

Takox, bank Hagae Taky JloBinky Kiienty micns yknaaeHus (akienryBadss) JJoroBopy — He pijlie HiXK OJUH pa3 Ha
pik. 3 MeTor0 o3HaiiomieHHss KirieHTiB 3 TekctoMm JloBinku micas ykiaaneHHs (akuentyBanHs) JloroBopy, bank po3miliye
Hoinky Ha OdiniiiHoMy caiiti banky. KiieHT 3000B’3aHui He pijie HiX OAMH pa3 Ha KaJCHIApHUH PIK CaMOCTIHHO
O3HaWOMITIOBAaTHCS 3 po3mimieHor Ha OdiniiiHomy caiiti banky JloBinkoro. YkmaganHsaMm (akuentyBaHHsM) JloroBopy,
KiienT niarBepakye o3HalioMiieHHs i3 po3minieHoro Ha OdiniliHomy caiiti banka JloBinkoro.

16.9. Kuient, mignucanasm JloroBopy npue HAHHS, 3aCBIYy€ Ta FapaHTye, III0:

- 1o yknaneHHs JloroBopy npueaHaHHS BiH OyB o3HalomiteHui 3 JloBinkoro. KitieHT 3acBiguye, 1o 3a3HaueHa

iH(hopMalIIist € JOCTYITHOIO B BifileHHAX banky Ta/abo Ha OdiniiHomMy caiiTi baHky, a TakoX € TTIOBHOIO Ta JOCTaTHHOIO

JUTA IPaBWIBHOTO PO3YMIHHS CYyTi OCIYT, IO HaAaThes barkoMm 3a M JloroBopom;

—  3TOJICH 3 yMOBaMH 11010 J[oroBOpY;
—  HaJae€ 3roJy Ha BUKOHAHHS MPOTIroM Aii nporo JloroBopy K0oXkHOI IUIaTiXHOI onepariii, mo Oyne:
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iHinioBana KitieHToM nuisixom oQopmIleHHS B €l1€KTPOHHII abo nmaneposiil hopmi mIaTi>KHOT IHCTPYKIIT Ha
31IIICHEeHHS KPEANTOBOIO MepeKasy KOWITIB Ta nepenanoi baHKy 10 BUKOHaHHS B yCTaHOBJIeHOMY baHkom
MOPSIIKY, 3 TOTPUMAHHSIM BUMOT 3aKOHO/JIABCTBA Ta BHYTPIIIHIX BUMOT baHKy;

iHinidoBana baHkoM muIsIxoM oopMIIEHHS B €JICKTPOHHIM a0 manepoBii (opMi IIaTi>KHOT IHCTPYKITIT Ha
3IiHCHEHHS 1e0eTOBOrO IepeKasy KOIITiB, 32 YMOBH, 10 JeOeTyBaHHS paxyHKY KirieHTa 3MiHCHIOETECS Ha
BUKOHaHHSI YMOB 110T0 Jl0oroBopy.
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17. JIOKyMEHT NOr0’KEHO

[onoBHwMit Oyxranrtep

C.M. Ilumanceka

OnepauiitHuii TUPEKTOP

B.B. MaxHoHOCOBa

Hupexrop [enmapramMeHTy (piHAHCOBOTO MOHITOPHHTY Ta
BAJIIOTHOTO HATJISIY

1.0.BanbkoBa

Hupexrop [lenapramenty nuudpooi TpaHcdopmanii Ta
iH(hOpMAIIHIUX TEXHOJIOTIH

I.C. BopoBos

Jupekrop nenapraMeHTy 1o po0orti 3 Oi3Hec-KiIieHTaMH

T.B. Koisicko

Hagansauk FOpuanaHoro ynpasiiHHS

LT Kyn

Havansauk YupaiaiHas Oe3mexu

B.M.I"aBpuittox

Haganpauk YTpaBiuiHHS KOMILTAEHC

O.I'yneBaruii

Hupexrop [lemapTamMeHTy pO3BUTKY PO3APiOHUX MPOIYKTIB

C.CaBka

HauanpHuk Bigainy iHpopManiiHoi Oe3nexu

0.A.CamiiineHKko

Po3poOHHK TOKyMEHTY

HavyaJIbHUK YTPaBJIiHHS CTpaTerii Ta 0i3HeC-PO3BUTKY
JlenmapraMeHTy 10 po0oTi 3 Oi3HEC-KIIiEHTaMH

A B Sumrox
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