Unex Bank

3ATBEP/KEHO

[Iporoxonom 3acimanns TK Ne 22 Bix 30.05.2018 p.
[Iporoxonom 3acimanns TK Ne 38 Bix 14.09.2018 p.
[Iporoxonom 3acimanns TK Ne 16 Bix 28.05.2019 p.
[TpoTtokonom 3acimanns TK Ne3 Bix 17.03.2021 p.
[TpoTokonom 3acimanns TK Ne§ Bix 17.06.2021 p.
ITpoTokonom 3acimanas TK Nel2 Bix 20.07.2021 p.
ITpoTokonom 3acimannas TK Ne26 Big 09.12.2021 p.
[TpoTtokonom 3acimanas KYAIT Ne50 Big 09.12.2021 p.
[IpoTokonom 3acimanns TK Ned Bix 21.01.2022 p.
[Iporoxonom 3acimanns TK Ne9 Binx 25.03.2022 p.
[Iporoxonom 3acimanns KYAIT Ne24 Bin 21.04.2021 p.
[Iporoxonom 3acimanns TK Ne28 Big 02.09.2022 p.
[Iporoxonom 3acimanus TK Ne30 Big 19.09.2022 p.
[Tporoxonom 3acimanns TK Ne37 Big 11.11.2022 p.

Ilepenik komiciii 3a mocayru ta onepauii TapudHoro miany «CouiaabHuii»

Mirtoms 3 21.11.2022

Ilocayru Ta onepamii™

Tapud

(ITK**)

1. Binkpurrs Ta 00cayropyBaHHsa noro4Horo paxyHky (IIP) 3 miaTixkHo0 KapTKOIO

1.1. BiakpuTTs paxyHKy Ta 0()OpMJICHHSI OCHOBHOI KAPTKH:

1.1.1. Odopmnenns ocHoBHoi kapTku Mastercard World
Contactless 3 ynmom ta GpyHKIi€I0 OE3KOHTAKTHOT OTLIATH
abo Mastercard Debit World BipTyanbHa Ta piune
00CITyrOBYBaHHS

He Tapugikyersca)

1.2. HomicsiuyHa Komicis 3a oociyroByBanHs [1P, pyx

0e3KkoHTaKTHOI oruratu &

KOIUTIiB Ha IKOMY OyB BiacyTHii1®® S0 rpH
1.3. TepMiHOBHI1 BUITYCK MJIATI)KHOT KAPTKHU 32 1HIL1aTUBOIO 300 rox
KITieHTa y cTpok 10 3 po6ounx aHip®) P
2. OdopMmileHHS 10AATKOBUX IVIATIXKHUX KAPTOK™™ Ta NepeBUILYCK

2.1. OdopmiieHHs 1OJATKOBOT TIATIKHOT KAPTKU

Mastercard World Contactless 3 unmom ta GyHKIti€0 200 rpH.

2.2. OpopMiteHHS T0AAaTKOBOI IUIATI>KHOT KAPTKH
Mastercard World Bipryansha

He Tapudikyerscsa®)

2.3. [lepeBunyck OCHOBHOI Ta JOJATKOBOI MJIATIKHOT
kaptku Mastercard World Contactless 3 yumnom Ta
¢byHKI1€10 0€3KOHTAKTHOT OIJIATH 34 1HILIaTUBOIO KIIIEHTA
y pa3l BTpaTH, KpaJaiKKH, MOIIKOKEHHS, 3MiHa MPi13BUILA
nepsxarens Tomo®

200 rpH.

2.4. TlepeBunyck OCHOBHOI Ta JI0JJaTKOBO1 TUTATIKHOT
KapTKH 3a 1HiaTiBo0 baHky, B T.4. y 3B 53Ky 13
3aKiHueHHsM TepMminy il [1K

He tapudikyerncs

3. HapaxyBaHH$S POLIEHTIB




3.1. Ha 3anumoxk BaacHux komtiB Bi 100 rpH., % piuHux

4,5%

3.2. [InaTa 3a KOPUCTYBaHHA KOIITAMH Y pa3l BAHUKHEHHS
HECaHKI[IOHOBaHOi 3a60proBaHocTi, % piuaux @

52%

4. TlonoBHEHHS PAXYHKY:

4.1. be3roTiBKOBe 3apaxyBaHHS MEHCIT Ta THITUX
COLIIaJbHUX BUILIAT, PKEPEIOM HAIXOKEHHS SIKUX
apiseTses [lenciitnuit pong Ykpainu ta MiHicTepcTBO
Ipalli Ta COLIaJIbHOTO 3aXUCTY HACEJICHHS

He tapudikyerncs?

4.2 .3apaxyBaHHS BiJICOTKIB TI0 JICTIO3UTY Ta CyMHU BKJIQJLy
po3mimeHomy y banky

He tapudikyerncs?

4.3. Tamii ToTiBKOBi/6€3roTiBKOBI 3apaxyBaHHs O

1%+5rpH.

5. be3rotiBkoOBMi NepeKka3 KOMTIB

5.1. Ilepeka3s KoIITIB Ha BJIACHI paxXyHKH, BITKPUTI B baHKy ‘

He tapudikyerncs?

5.2. Ilepeka3 KOIUTIB Ha IHIII OTOYHI Ta/a00 KAPTKOBI PaXYHKHM, BiAKpPUTI B baHky:

5.2.1. B cucreMi IHTEpHET-OAHKIHTY

He TapudikyersesaV)

5.2.2. 3a 3a51BOO-JOPYUEHHSIM KJIIEHTA Y BIIJIITIEHH] baHky

He TapudikyersesaV)

5.3. Ilepeka3 KOIITIB HA PAaXYHKH, BiIKPUTI B IHIIKX 0OaHKaX YKpaiHuU:

5.3.1. B cucreMi IHTepHET-OAHKIHTY S rpH.
5.3.2. 3a 3a5BOIO-JIOPYUCHHSM KJII€HTA Y BIIIIJICHH] 1%+5rpH.
Banky®

5.4. Ilepeka3 KOWTIB 3 KAPTKHU (PaXyHKY) HA KAPTKY:

5.4.1. B cucreMi IHTEpHET-OAHKIHTY

5.4.1.1. Ha KapTKy B MeXax YKpaiHu 0,5%
5.4.1.2. Ha KapTKy 3a MeX1 YKpaiHu 2%

5.4.2. 3 BUKOPUCTAHHSIM CTOPOHHIX CEPBICIB MEpeKazy
komrTis®

1,5% + 5 rpH.

6. OTpUMaHHSA IOTIBKH Ta PO3PAXyHKH:

6.1. Bugaua rotiBku yepe3 kacu 1 0ankoMatu banky

He TapudikyersesaV)

6.2. Bugaua rotiBku yepe3 OaHKOMaTH 1HIIMX OaHKIB
Ykpainu

He tapudikyerncs

6.3. Buaua roTisku 4epes Kacu iHmmx 6ankis Yipainu®

1,5% + 5 IpH.

6.3. Bugaua roTiBku uepe3 Kacu Ta 0aHKOMAaTH 32 MEKaMH
Vkpainu®

2% + 30 rpH

6.4. be3roTiBKOBI po3paxyHKH 3a TOBapH Ta MOCIYTH, B T.4.
mepexi Iareprer ©)

He Tapudikyersesa)

6.5. Criata nocayr (KOMyHaJIbHI IJIATEXI, orjiaTa
TEJIEKOMYHIKalIMHUX MOCIYT TOIIO) B CUCTEMI IHTEPHET-
OAHKIHTY

He Tapudikyerscsa®)

7. J1o1aTKOBI NOCJIYTH

7.1. Haganns iHGopMaIiii mpo pyX KOIITIB 3a PAXYHKOM y
BHTJISA/II TEKCTOBUX IOBIIOMJICHD 3 BUKOPHCTAHHSM 3ac001B
MO06inbHOTO 3B's13Ky/Mepexi Iurepuer ()

25 TpH.

7.2. Hamanns iHGopMaIiii mpo pyX KOIITIB 3a PAXYHKOM y
sursiai PUSH-nosimomienst?

He Tapudixyerses

7.3. 3mina [1IH-koy yepe3 MeHIo OaHKOMAaTy

He TapudikyersesaV)




7.4. KoMicis 3a HagaHHs TOBIAKOBOI iH(OpMarii mpo

3aJIMIIOK KOIITIB Ha paXyHKy B OaHkoMmaTax banky Ha He TapugikyersesaV)
eKpaH

7.5. Kowmicis 3a HagaHHS JOBIAKOBOI iH(OpMaIlii mpo

3aJIMIIOK KOIITIB IO paxyHKYy B OaHKoMmaTax baHKy - Ha 5 rpH.

yeK, Ta B iHINKX 6aHKiB YKpaiHu - Ha ekpaH a60 yex®

7.6. Kowmicis 3a HagaHHs JOBIAKOBOI iH(OpMaIllii mpo
3aJIMIIOK KOIITIB IO paxyHKY B OaHKOMAaTax 1HIINX OaHKiB 30 rpH.
3a KOPJIOHOM - Ha eKpaH a60 yex®

7.7. TTocinyra 3 0OMiHY BAIKOT B CUCTEMI IHTEPHET- )
yr y p He TapnquyeTLc;{(l)

OaHKIHTY

7.8. Bugaua 10BiJIOK NP0 CTaH PaXYHKY :

7.8.1. 3a KOXKHY JOBiIKY YKpaiHChKOIO MOBOIO®) 100 rpH.
7.8.2. 33 KOXKHY JOBiIKY aHIIiHcbk010 MOBOIOC) 200 rpH.

7.9. Haganns mioMicsiaHOT BUNTMCKH TI0 PaXyHKY MPH

- - He Tapudikyerscsa®)
3BepHeHHI B bank Tta/a6o e-mail prgixy

7.10. HamanHs BUIIMCKH 110 paxyHKY MpHU 3BepHEHH] B baHk

) : ; He Tapudikyerscsa®)
Ta/ab0 Ha e-mail 3a nepio, 1o MeHIe 62 JTHIB prpixy

7.11. HajaHHs BUNKCKY MO paxyHKY IPHY 3BEpHEHHI B baHk

Ta/ab0 Ha e-mail 3a nepios, wo Ginbie 62 nui @ 10 rpH.

8. Oneparii 3 KapTKOI0 y pa3i BUHUKHEHHSI HAA3BUYANHUX CUTYaIlii

8.1. 3anut npo 311iCHEHHS MPOBEEHOTO TUIATEXKY 3
KapTKOBOT'O PaXyHKY 3 BUKOPUCTaHHSIM ab0 6e3 200 rpu
BMKOPHMCTaHHS KAPTKHM 32 3BepHEHHAM Kiienta®

ok w

o

* paXyHOK BIJIKPUBAETHCSA JIMIIE Y HAI[IOHATLHIN BaItOTI (TPUBHS).
** TepMiH 1T MIATHKHUX KAPTOK CKIIAJIA€ O POKIB.

IpumiTku:

Kowmicis 3a HamaHHS OaHKIBCBKHMX IIOCIYr, BKa3aHUX Yy I[bOMY PO3IiIl OKpEeMO He
Tapu(IKy€eThCS, OCKIIBKA BapTICTh WX MOCTYT BKIIOUEHA O MIOMICSYHOI OTUIATA BapTOCTI
nocJyr, nepeadadenux B m.7.1.

HeakTuBHUM BBa)XKa€ThCsl KapTKOBUH PAXyHOK, MO SKOMY MPOTAroM 12 (IBaHAAUATH) Ta
OlsIbIIe MICSIIIB HE MPOBOAMINCH OMepallii KII€EHTOM (KpiM omepailii, iHiiiioBanux bankom,
30KpeMa: mepepaxyBaHHs MPOICHTIB Ha 3aJMIIKH KOIITIB Ha PaXyHKY, CIIUCAHHS KOMICIH 3a
nociyru banky To1110): 3apaxyBaHHsI KOIITIB, 3HATTS TOTIBKU, 0€3TOTIBKOBA OIjIaTa TOBAPiB Ta
NoCJIyT, OE3roTiBKOBE MepepaxyBaHHs KOIITIB. SIKIIO 3aJIMIIOK MO PaxyHKY MEHILE PO3MIpy
KOMICIi, KOMICisi BCTAHOBJIIOETHCS B PO3MIpI 3aJUIIKy HAa KapTKOBOMY paxyHKy. Komicig
CIIUCYETHCSI OCTAHHBOTO POOOYOTO JTHS KOKHOTO MICSIIS.

Kowmicis crtauyeThesi B IeHb HaJaHHS TTOCTYTH.

[Inata ciucyetbes 3 [P B ocTanHii poOounii 1eHh pO3paxyHKOBOT'O MEPIOY.

Kowmicii 3a HajaHi MOCIyTH CIJIa4yIOThCS B JIGHb HaJaHHS MOCIYyTH Ta/abo B JIeHb 0OpOOKHU
JAHUX BiJ TPOIECHHTOBOTO IIEHTPY IIJISXOM JIOTOBIPHOTO CITMCaHHA, SKIIO IHIIE HE
nependayeHo TapudHUM TIaHOM. J[OJAaTKOBO MOXKE CTATYBATHCS KOMICisi OaHKOM, IO
3M1IACHIOE 00CITYTOBYBaHHS TPaH3aKIIIi.

J101aTKOBO MOXKE CTATYBATUCS KOMICIsI CEPBICY, SIKUH Ha/a€ OCIYTH 3 TIepeKa3y KOUITIB.
Kowmicist crmauyeTbest NUISIXOM JOTOBIPHOTO CIIMCAHHS IMOMICSYHO B MEPIIH poOOYHil IeHb
Micsls 3a (pakKTUYHO HaJaHl MOCIYTH y monepeanboMy Micsii. [Ipu BiACYTHOCTI KOMITIB Ha




paxyHKy, HA MOMEHT CIIMCaHHs KOMICii, HaJlaHHs TaHOi IOCIYTH HE MPUIHUHSIETHCS, a CIIaTa
KOMicii BiTOyBa€ThCs MpU 3apaxyBaHHI TPOIIOBUX KOIITIB HA PaXyHOK.

[Tpu yxnanenHi JloroBopy mociyra miAKIIOYa€EThCS A0 PaxXyHKY Ta nepeadayae BiAMPaBICHHS
Ha ¢inaHcoBuit HoMep Tenedon Kmienta SMS-noBinominens abo PUSH-noBinomiens. ¥ pasi
B1JICYTHOCTI MOOLJILHOT'O 3aCTOCYHKY Ha MOO1IpHOMY npucTpoi KirienTta mociyra nepeadoavae
BIIMpaBieHHS TUTbKkU SMS-TIOBITOMJICHB.

8. 3acTocoByeThCS y pasi, SKIIO BHACIIJIOK IMOBTOPHOI mepeBipku bankom Oyne moBeneHO
MIPAaBOMIPHICTh CIIMCAHHS KOINTIB 3a 3JIMCHEHY OIepalilo Ta NPUHHATE PIIICHHS HE
CIUIauyBaTU KJIIEHTY KOILUTH MO 3A1HCHEH1H po3paxyHKOBIi omepailii. CruiauyeTbes MUIISTXOM
JIOTOBIPHOTO CIIMCAHHS 32 Pe3yJIbTaTaMH PO3CIiTyBaHHS.

9. He TapudikyeTncs, KpiM MOCITYT, BU3HAUYEHUX B 11.6.5.

10.PUSH-nioBiiOMJIEHHS - KOPOTKE CIIMBAIOYe MOBITOMIICHHS, SIKE BiIOOpakaeThCs HA €KpaHi
MOOITFHOTO MPHUCTPOIO (MOBEPX IHIIUX BIKOH 3aIlyIIEHUX MPOrpamM), Ha SKOMY BCTAHOBJICHO
MOOITEHUI 3aCTOCYHOK Ta SIKUW Ma€ aKTHUBHE IiIKIIOUEHHS 10 Mepexi [HTepHeT.



