UnexBank 3ATBEPJDKEHO

[IpoTokoniom 3acigaHHs
Tapudnoro komitetry AT «KOHEKC BAHK»
Nell Big 20.03.2026

Tapudu 3a nociayru ta onepauii Tapu@HOro NJIAHy
«Kpenutna kaprka UNEXCASH»

Hiromo 3 20.04.2026p.
IHocayru Ta onepanii** Tapug
Yactka 000B’sI3KOBOTI'O MOTAIICHHS Tij1a KpeauTy, moMicsano(!D 3,00 %

1. Binkpurrs, piune o0cayropyBaHHsi HoTo4HOro paxyHky (IIP) 3 miaTizkHOI0 KapTKOI0
(ITK) Ta KpeIUTHOIO JIiHI€I0

1.1. OdopmiienHst ocHOBHOI KapTku Visa Platinum / MasterCard He tapudixyerncs
World Contactless 3 unnom ta ¢pyHKIi€r0 O€3KOHTAKTHOI OIJIaTH (B
T.4. HenepcoHidikoBana) aboMasterCard Debit World BipTyanbHa
Ta 1opiune oociayropyBanHs [1P

1.2. Bunaya niati>kHoi KapTKu, 0(OPMIICHOT IUCTAHIIIIHO, Y T.4. 32

. i ()
JI0TIOMOTO10 Kyp €pChbKoi ciy:x0u, B T.4. [1[][B @ He Tapnixyethes

1.3. MakcumanbHHA pO3MIp JIMITY KPEIUTHOI JiHIT 200 000,00 rpH. ¢
1.4. llomicsayna xomicis 3a oociyroByBanHs HeakTuBHOTO [1P 3 [1K, 50.00 b
PYX KOIITIB HA IKOMY OyB BiZICYyTHiH () 0 TPH
1.5. TepmiHOBHIA BUITYCK IIATIKHOI KQPTKH 32 1HIIIIATUBOIO KIIIEHTA
P Y P H y 300,00 rpH.

CTpPOK 110 3 poOounx AHIB ()

2. HapaxyBaHHS IPOLIEHTIB

2.1. bazoBa piuHa % cTaBKa 3a KOPUCTYBAHHS KPEIUTHUMH KOIITaMU
[TporieHTH 332 KOPUCTYBAHHS KPEIUTOM CILIAYYFOTHCS IIIOMICSIIS B 22,00%
OCTaHH1M poOOUMIi IEHB MICSIIS Ta B OCTAHHIM JA€Hb CTPOKY Jii
KPEAUTHOTO JIIMITY

2.2. Kowmicis 3a 00CIyroByBaHHS KpeauTy (IIIOMICSIIHA, TIPU 3,00%
HasiBHOCTI 3a060proBanocTi Big 1000 rpH. 1 OubIe HA KIHEIh
PO3paxyHKOBOI0O nepiofy),% (10

2.2. Ha 3anuuiok BlIaCHUX KOWITIB, % plUHUX He napaxoByerbcs
2.3. Ilnata 3a KOPHCTYBAHHS KOIITAMH y pa3i BAHUKHEHHS 60.00%
HECaHKIIIOHOBAaHOI 3a00proBaHocTi, % piyHux (¢ ’

2.4. llltpad 3a mopyiieHHs CTPOKY OIUIaTH 000B’I3KOBOTO 0,10%,
IIOMICSIYHOTO TUIATEXKY 32 KOXKEH (PaKT MPOCTPOUYEHHS II1aTexy (©) mirimym 200,00 rpH.

3. OdopmiieHHS TOAATKOBUX IVIATI?KHUX KAPTOK** Ta mepeBUITYCK

3.1. IlepeBunyck OCHOBHOI Ta JOJaTKOBOI IJIATI)KHOT KapTKH3a
iHiIlaTHBOIO baHKy, B T.4. y 3B’SI3KY 13 3aKIHUEHHSIM TepMIHY ii
ITK

He tapudikyerncs (D

3.2. OdopMIieHHs 10IaTKOBOI Ta IEPEBUITYCK OCHOBHOI Ta AoAaTtkoBoi 1K 3a iHimiaTuBoio
KIII€HTA, B T.4.Y pa3l BTpaTH, KPaJAKKH, TOIIKOIKEHHS TOII0®):

3.2.1. OdopmnenHs 1o1aTKOBOT MIaTi>KHOT KapTku Visa Platinum a6o 200,00 rpH.
MasterCard World Contactless 3 unnom Ta yHKIIi€I0 O€3KOHTAKTHOT
oruiatu (B T.4. HeNepcoHi(ikoBaHa)

3.2.2. OdopmnenHs 1o1aTKOBOT MaTi>kHOi kapTku Master Card He tapudikyerncs (D
Debit World BipryansHa




4. 3niiicHenHs onepaiii 3a paxynkom 7

4.1. IlonnoHenus I1K Oyap-skuM crmoco6om

He tapudikyerscsa )

4.2. be3roTiBKOBHM MepeKa3 KOIITIB:

4.2.1. Ha KapTKH ab0 paxyHKH, BIIKPHTI B BaHKy ab0 B IHIINX OaHKax
Yxpainu (B 1.u. CEII muatix), B TOMy YUCIIi B CHCTEMI IHTEPHET-
OaHKIHTY;

He tapudikyerncs (D

4.2.2. Ha KapTKy 3a MeKaMH Y KpaiHu B CUCTEMI1 IHTepHET-0aHKIHTY.

2,00%

4.3. Be3roTiBKOBI pO3paxyHKH 3a TOBAPH Ta MOCIYTH Y TOPTOBUX
TOYKax Ta Mepexi [arepuer (12)

He tapudikyerscs (D

4.4. Crutata ociayr (KOMyHasIbHI IUIATEX1, orjiaTa
TEJIEKOMYHIKAIIMHUX TIOCIIYT TOIIO) B CUCTEMI1 IHTEPHET-0aHKIHTY

He tapudikyerscsa )

5. OTpuMaHHs roTiBKH Ta po3paxyHku 7

5.1. Bugaya rotiBku yepes kacu 1 6ankomaTtu banky (3
BUKOPUCTAHHAM (h13UYHOT IJIATIKHOI KapTKH)

He tapudikyerncs (D

5.2. Bunmaya roTiBKOBUX KOIITIB Yepe3 kacu banky (3
BUKOPUCTaHHSM TOKEHY IUIATKHOT KapTku )(1Y)

1,50%

5.3. Bunava roTiBku uepes Kacu 1 0aHKOMAaTH 1HIIKUX OaHKiB
Ykpainu®

He tapudikyerscs (D

5.4. Bunaya rotiBku 4epe3 Kacu Ta OaHKOMaTH 3a Mexamu Y KpaiHu(®)

4,50% + 30,00 rpH.

5.5. Bugaua rotiBKOBUX KOIITIB Yepe3 KacH TOProBEIbHOI MEPEXI B
Mexax Ykpaiau(!4

He tapudikyerncs (D

5.6. Bunaya rotiBKOBUX KOIITIB Uepe3 Kacu TOPTOBEIbHOI MEPEXKI 3a 5,00%
Mexxamu Y kpainu(!4)

6. lonaTkoBi mocayru

6.1. Hananus 1H(1)opMau11 PO PyX KOIITIB 332 paXyHKOM y BUTJISIII

TEKCTOBHUX HOBII[OMJICHB 3 BUKOPUCTAHHSM 3aC001B MOO1IBHOIO 39,00 rpH.

3B's13Ky/ Mepexi [nTepuer ®).

6.2. Hamanus indopmarii mpo pyX KOINTIiB 3a paXyHKOM Y BHIJISI
PUSH-noBigomienn(13)

He tapudikyerscsa )

6.3. 3mina [1IH-xomy uepes 6ankomar

He tapudikyerscs (D

6.4. Komicis 3a HagaHHS TOBIIKOBOI iH(POpMAIIIT MPO 3aTUIIOK
KOIITIB Ha paxyHKy B 6ankomarax ta [IOC-tepminanax AT
«FOHEKC BAHK)» Ha uek Ta/abo expan

He tapudikyerscs (D

6.5. Kowmicis 3a HaJaHHA I[OBI,Z[KOBOI 1H(1)0pMau11 ITPO 3aJIMIIOK

KOIIITIB Ha paxyHKy B 6ankomartax Ta [IOC-TepMinanax iHITMXOaHKIB 5,00 rpH.
VYkpainu Ha yek Ta/abo ekpad (7

6.6. Kowmicis 3a HajjaHHS TI0B1IKOBO1 1H(OpMaILIii PO 3aJIUIIIOK

KOIITIB Ha paxyHKy B 6ankomaTax Ta [IOC-tepmiHanax 3akopI0HOM 30,00 rpH.

Ha 4yek Ta/abo exkpan (7)

6.7. Ilocmyra 3 00MiHY BaJIOT B CUCTEMI IHTEpHET-OaHKIHTY

He nanaetbes

6.8. Buaaua 10BigoK nmpo cran paxyHky ©:

6.8.1. 3a KOXKHY IOBIIKY YKpaiHCHKOIO MOBOIO

100,00 rpH.

6.8.2. 3a KOXHY JIOBIJIKY aHTJIIHCHKOIO MOBOIO

200,00 rpH.

6.9. Haganus BUMUCKHU IO paXyHKY Mpu 3BepHEHHI B bank Ta/abo0 Ha
e-mail 3a mepion g0 62 KageHIApHUX JTHIB

He tapudikyerncs (D

6.10. HaganHs BUNKMCKY 1O paxyHKY Mpu 3BepHeHH] B bank Ta/abo

Ha e-mail 3a mepiox Bix 62 kaneHgapHUX AHIB ©)

10,00 rpH.




6.11. Bugada moBigku mpo BiICYTHICTh 3a00pTOBAHOCTI/3aKPUTTS 100,00 TpH

KPEIUTY

7. Onepaiii 3 KAPTKOIO Y pa3i BAHUKHEHHS HAA3BUYAMHNX CUTYyaliil

7.1. 3anut npo 3a1HCHEHHS MPOBEIEHOTO MJIATEXKY 3 KAPTKOBOTO

PaxyHKY 3 BUKOPUCTaHHSM a00 0€3 BUKOPUCTAHHS KapTKH 32 600,00 rpH.

3BEpHEHHSM KiTieHTa )

8. 3akpurTs paxyHky

8.1. Bunaua rotiBku (0e3 Bukopuctanss [1K) uepes kacu banky,

3T1THO 3asBM HA 3aKPUTTS PaXyHKY KII€HTa He Tapudikyernes )

8.2. IlepepaxyBaHHs KOMITIB 3T1JIHO 3asBH HA 3aKPUTTS PaXyHKY KIII€HTA!

8.2.1. mepeka3 KOIITIB y MEKax BIACHUX PAXYHKIB, BIAKPUTHUX B

banky He tapudikyerscs

8.2.2. mepeka3 KONITIB Ha 1HIII MOTOYHI Ta/ab0 KapTKOBI PaXyHKH,

BiIKpUTi B baHKy 1,00% + 5,00 rpH.

8.2.3. mepekas KOIITIB Ha paXyHKH, 10 BIIKPUTI B IHITUX OAHKaxX

Ykpainu 1,50% + 5,00 rpH.

8.3. Ilepekas KOIITIB 3a PEKBI3UTAMHU Ha PaXyHKHU B 1HIIMX OaHKax
IpM IPMITMHEHHI JIIOBUX BIIHOCHH 3a iHiniatusoro banky!'®

AN

*TepMiH Aii MIaTLKHUX KapTOK ckiagae 2 poku. [lepeBumyck Ha HOBUN TEpMiH
3MIIHCHIOETHCS JIUIIE 32 YMOBH, SIKITO TIpOoTsiroM TepMiny aii [IK e Oyno mopymieno ymoBu
JloroBopy, BIAMOBIAHO JI0 SIKUX 31HCHIOETHCS MPOJIOHTallis CTPOKY Aii KpeauTHoro giMiTy
Ha HACTYIHHUM TEPMiH.

** paXyHOK BIIKpUBA€ETHCS JIUIIE Y HAIlIOHAIBHIN BaIOTI (TPUBHS).

Ipumirku:

Kowmicis 3a HaganHs OaHKIBCBKMX TIOCIYT, BKa3aHUX Yy I[bOMY PO3AUTI OKpPEMO He
Tapu(iKy€eThCs, OCKUTBKA BapTICTh WX MOCIYT BKJIIOYEHA JIO IIOMICSYHOI OIUIaTH BapTOCTI
MOCIyT, iepeadayeHux B 11.6.1.

PimienHss mpo MOXJIMBICTH 3A1MCHEHHS JIOCTaBKM MPUUMAEThC BaHKOM CaMOCTIMHO Ha
M1JICTaB1 PIIEHHS PO BUIAUy KPEAUTY 3 YpaxyBaHHIM Miclie3HaxoxxeHHs Kiienra.

Jlimit KpenutHoi niHii po3paxoByeTbcs baHKOM caMOCTIMHO Ta BCTAHOBIIOETHCS 32 YMOBHU
HAsIBHOCTI TO3UTUBHOTO pillieHHs baHky, Ha ymMoBax, Bu3HaueHuX [1yOaidyHOI0 MPOMO3HUIII€TO,
Tapudamu Ta Ha nigctabl HagaHoi [lo3udanbHUKOM AHKeTH-3asgBU. baHk MOXe BIAMOBUTH
[Toznuaneuuky y BiakputTi Kpeautnoi niuii, iHimitoBaTy 3MiHy Jimity Kpeautnoi minii abo
3akputi Kpeautny miHito 6e3 nosicieHHs npuuuH. [npopmysanns [lo3nuansHuka npo po3Mip
JimiTy/3miHy dimity KpenuTHoi niHii 311HCHIOETHCS BiAMOBIAHO 10 [1y6miuHoi mpono3uiii.
HeakTBHUM BBaXXa€ThCsl KAPTKOBUM PAaXyHOK, MO SIKOMY OpOTAroM 12 (IBaHagusATH) Ta
OlIbIIIe MICSIIIB HE IPOBOMIIMCH OMepallii KJI€HTOM (KpiM orepartii, iHimiioBanux bankom,
30KpeMa: NepepaxyBaHHs MPOLEHTIB Ha 3AJIMILIKHK KOILITIB HA PaXyHKY, COIMCaHHS KOMICIH 3a
nocayru baHky ToI1110): 3apaxyBaHHs KOIITIB, 3HATTS TOTIBKH, OE€3rOTIBKOBA OIlJIaTa TOBapiB
Ta MOCIYT, 0E3roTIBKOBE MepepaxyBaHHs KOIMITIB. SIKIO 3aIUIIOK MO paxyHKY MEHIIIE PO3MIpy
KOMICli, KOMICisl BCTAHOBIIIOETbCS B PO3MIpl 3aJUIIKYy Ha KapTKOBOMY paxyHKy. Kowmicis
CIIUCYETHCSI OCTAHHBOTO POOOUYOTO JTHS KOKHOTO MICSIIS.

Kowmicis crutauyeThes B kaci banky Ha naTy mpoBeeHHS oneparlii.

Cnucyetnsces 3 [1P B octanHii poOounii 1eHb pO3paxXyHKOBOTO MEPIOAY.

Kowmicis 3a HaaHHS MOCITYTH CIUIAYY€ThCS B JIEHb HaJaHHs MOCIYTH Ta/abo B IeHb 0OpOOKH
JAHUX B1J TPOILECUHTOBOTO IIEHTPY MIUISIXOM JOTOBIPHOTO CHUCAHHA, SKIO IHIIE He
nepeadaueHo Tapu(GHUM TIIIaHOM.

Kowmicis crutauyeThCcsi MOMICSIYHO, B MEPHIMK poOOUYuil JAeHb MicAls 3a (aKTHYHO HaJaH1

20,00% Big cymu nepekasy



MOCIYTH y TIONEPEIHBOMY MICSIl, 3a YMOBH HAsSBHOCTI HEMOTAMICHOT KPEIUTHOI
3a00prOBaHOCTI MO PaxXyHKy CTAaHOM Ha MEPIIMA PoOOYHMiA J€Hb MICAIsl, HACTYITHOTO 3a
PO3PaxyHKOBHM.

[Tpu yxnagenHi JloroBopy mociyra miaKIIOuaeThCsl A0 paxyHKyY Ta iepeadoadae BiAmpaBIeHHS
Ha (pinancoBuit Homep Tenedon Kimienta SMS-nosinomiiens a6o PUSH-noBinomiiens. Y pasi
BiJICYTHOCTI MOOUTHHOTO 3aCTOCYHKY Ha MOO1TbHOMY TIpUCTpoi KitieHTa mocityra nepeadoadae

BIJIMPaBJICHHS TUIbKU SMS-110B110MJICHbD.

9. Kowmicis criaqyeTbes MUIIXOM JOTOBIPHOTO CIMCAHHS B ICHb HaJJaHHS MOCITYTH.

10.Komicigs 3a 00cmyroByBaHHS KpPEOUTYy CIUIAQUy€TbCS LIOMICAYHO, 33 YMOBH HasBHOCTI
3aboprosanocTi Big 1000 rpH. 1 Oinblie Ha KiHEIb PO3PaXyHKOBOTO IMEPIOJTy, 1 € YaCTUHOIO
000B’SI3KOBOTO IMIOMICAYHOTO TMIaTtexy. OO0oB’s3koBuil momicsynuil miatixk (OMII) —
IUIATIXK, KU € 000B’A3KOBUM JI0 CIUIATH IIOMICSALS, Y pa3l BUHUKHEHHs 3a00proBaHOCTI 3a
aimiToM kpeauTHoi diHli. OMII ckiamaerbest 3: 4yacTKM OOOB’SI3KOBOTO TMOTAIIEHHS Tijia
KpEIUTy;, TIPOIICHTIB 3a KOPUCTYBAaHHA KPEAUTHUMH KOINTAMH, CYMH IPOCTPOYCHOI
3a00proBaHOCTI 3 OIUIaTH YacTKKU OOOB‘SI3KOBOrO MOTAIIEHHS Tijla KPEIUTy 3a MOMNEpeHl
nepioau (y pas3i BUHUKHEHHS); CYMH MPOCTPOUYEHOI 3a00pProBaHOCTI 3 OIUIATH BIJICOTKIB 3a
KOPUCTYBaHHS KPEAUTHUMH KOIITaMU 3a monepenHi mnepioan (y pas3l BUHUKHEHHS);
HECaHKI[IOHOBaHOTO oBepapadTy (y pa3l BUHUKHEHHS); MPOLICHTIB 3a HECAHKI[IOHOBAHUM
oBepapadt (y pa3i HapaxyBaHHs), KOMICIi 3a 0OCIyroByBaHHS KpeAHWTy (3a HasBHOCTI),
mrpadu, neHi (y pasi HapaxyBaHHs). Cyma KOMICIT HapaxOBY€TbCS IIOMICSYHO Ha CyMy
3IIMIIKY KPEAUTHOI 3a00prOBaHOCTI 32 PaXyHKOM CTAHOM Ha KIHEI[b OCTAaHHHOTO POOOYOTro
JTHST KOXKHOTO MICSIIA, 3a YMOBH, IO 3aJUIIOK TakKoi 3a00proBaHOCTI CTaHOBUTH a0o
nepesuirye 1000,00 rpa. Kowmicis crutauyeTbesi MOMICSYHO B CTPOK J0 25 4YHclia y CKIIal
OMII.

11.YacTka 000B’SI3KOBOTO MOTAIIEHHS TiJIa KPEAUTY PO3PAXOBYETHCS BiJ CyMU 3a00proBaHOCTI
32 JIIMITOM KPEAUTHOI JiHIi.

12. He tapudikyerbcsi, KpiM OCIYT, BA3BHAYEHUX B 11.4.4.

13.PUSH-1mioBiTOMJICHHSI - KOPOTKE CILJTMBAIOUE MOBIOMIICHHSI, IKE BIJOOpaXkaeThCsl HA €KpaHi
MOOUIBHOTO TIPUCTPOIO (IMOBEPX 1HIIUX BIKOH 3aIMYIICHUX MPOrpaM), Ha SKOMY BCTaHOBJICHO
MOOUTFHUM 3aCTOCYHOK Ta SIKUW Ma€ aKTUBHE ITIKIIOUCHHS 710 Mepexi [HTepHer.

14.B NOHATTS TOProBeIbLHOT MEpeXki BXOJATh MarasuHu, MapkeTu, cynepmapketu, A3C, Too,
B Kacax SIKuX IependadeHa MOXKIIUBICTb 3HITTS TOTIBKOBUX KOMITIB yepe3 POS-tepminanu 3
BukopuctanHaMm miatixHoi kaptku AT «FOHEKC BAHK».

15.3aranibHuil po3Mip KoMicii, sikuid Oyje yTpUMaHO MPU BHKOPHUCTAHHI TOKEHY IJIATIXKHOL
KapTKH CTAHOBUTHME: CyMa KOMICIH, BU3HAYEHOI 3T1IHO M. 5.2. (HApaxOBYETHCS HA CyMy
3HSTTS TOTIBKM) Ta KOMICii BUBHAUEHO1 3riHO 1. 5.3., 0a3a HapaxyBaHHSA SIKOT € CyMa KOMICIi
3TiJIHO M. 5.2. Ta CyMa 3HATTS TOTIBKOBUX KOIITIB.

16.KoMicist cTAryeThCcsl y pa3l MPUIIMHEHHS / BIIMOBHU BiJl MIATPUMAHHS JiJOBUX BITHOCHH 3
KitienTom 3a iHimiaTuBo0 baHKy y mopsiiKy Ta y Criocio BU3HA4YEH1 3aKOHOIABCTBOM Y KpaiHu
Ta BHYTpimHIMEA JoKymMeHTamu 3 mutanb [IBK/®T (3amobiranns ta mpoTuiito jeramizaimii
(BIIMUBAHHIO) JOXO/IIB, OJEPKAHUX 3JIOYMHHUM TUIIXOM, (hIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0i MacoOBOIO 3HUIIEHHS). Y pa3i NpUUHATTS bankom
BIJIMOBIAHOTO pillleHHs], KomTu KitieHTa, 1110 00J1KOBYIOThCS 3@ MMOTOYHUM PaXyHKOM, Jal -
[1P, 3a BUpaxyBaHHSM CyM, CIIPSIMOBAHMX Ha MOTAIIEHHS (32 HasBHOCT1) 3000B’s13aHb Mepea
bankom (B T.4. ajie HE BUKIIOYHO, 33 KpPeAUTHUMH jgoroBopamu, komicii PKO Tomo)),
NEPEHOCATHCS HA OKPEMUN paxyHOK JIsl OOJIIKY KOILUTIB 3a HEJII0YMMU paxyHkamu, a [IP
3akpuBaeThes. Komicis HapaxoByeThes: Bl cymu Ilepekasy 3a pekBi3UTaMH Ha paxXyHKUA B
1HIIMX OaHKaxX MpU MPUIMHEHHI TIOBUX BITHOCHH 3a I1HIIIATHBOIO baHKy Ta CTATYEThCS
oJIHOYacHO 3 TakuM [lepekazom muIsIXoM 11 yTpUMaHHS 3 CyMH 3aJIMIIKY, 110 30epiraeTbcs Ha



paxyHKy ij1s1 0OJIIKY KOINTIB 32 HEAIIOUYMMHU paxyHKamu. baHk 31iiCHIOE TOBEPHEHHS KOIITIB
¢b13nuHUM 0c00aM BUKIIIOUHO B 0€3rOTIBKOBOMY HOPSIKY.



	Тарифи за послуги та операції тарифного плану
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