UnexBank

3ATBEPJ[’KEHO
pimenusim Tapuduoro Komitery Nell Big 20.03.2026

ITepeJiik kKoMiciii 3a mocjyru Ta onepauii TapugHoro

mwiany «<UNEX SMART»
Jitomw 3 20.04.2026
Ilocayru Ta omepamii* | Tapud
1. BiakpurTs Ta 00cayropyBanHusi noro4uHoro paxynky (IIP) 3 miuarizkaoro kaprkoro (ITK**)
1.1. Odpopmnenns ocnoBHOI kapTku MasterCard World He Tapudikyerscs
Contactless (3 uunom Ta QyHKIi€r0 OE3KOHTAKTHOI OILIATH ®

(B T.4. HenepcoHi(ikoBaHa) a6o Mastercard Debit World
BipTyajbHa Ta 1iopiune odciayroByBanus [1P

1.2 Hlomicsiuna KoMicis 3a 00CITyroByBaHHSI HEAKTHUBHOTO 50,00 rpu
TP 3 IIK, pyx kowTiB Ha sikoMy OyB BimcyTaii ()

1.3. TepminoBuii Bumyck I1K 3a iHiliaTUBOIO KJIi€HTA y 300,00 rpH.
CTPOK 110 3 po6ounx auiB ©

1.4. Bunaya nnaTi>kHO1 KapTKH, 0pOPMIIEHOT TUCTAHIIIHO, Y 250,00 rpH.
T.4. 3a IOHOMOTOK Kyp €pChbKoi ciryx0u ,B 1.4 [1JIB®

2. OopmiteHHS TOAATKOBHX IVIATIHKHUX KAPTOK** TAa MepeBUILYyCK

2.1. OdopmiieHHS JOIaTKOBOI TIJIATI)KHOT KapTKH 200,00 rpH.
MasterCard World Contactless 3 unnom ta QpyHKIII€RO
OE3KOHTAKTHOI OIJIaTH

2.2. OgopMmIiIeHHS JOJATKOBOI MIATIKHOT KAapTKU He Tapudikyerscs
MasterCard World Bipryansna ®
2.3. IlepeBunyck ocHoBHOI Ta noaaTkoBoi [IK MasterCard 200,00 rpH.

World Contactless 3 unnom ta pyHKI1€R0 O€3KOHTAKTHOL
OTUIATH 3a IHIIIaTUBOIO KJIIEHTA Y pa3l BTPATH, KPaTiKKH,
MIOIITKO/IXKEHHSI, 3MIHU MPI3BUIIA JIEPHKATES TOIIO

2.4. IlepeBunyck ocHoBHOI Ta noaatkoBoi [IK MasterCard He tapudikyerbcs
World BipTyasbHa 3a iHILIaTUBOIO KIIi€HTa y pa3i BTPATH, ®)
KPaJI1’KKH, TTOTIKOPKEHHS, 3MIHU TPI3BUIIA ACPiKATEISA

TOILIO

2.5. IlepeBunyck OCHOBHOI Ta JI0JATKOBOI IUIATIXKHOT KAPTKH He tapudikyerbcs
3a iHiIaTHBOIO BaHKy, B T.4. y 3B 3Ky i3 3aKiHUEHHAM ®)
tepMminy aii [TK

3. KpeautHa Jjinist

3.1. MakcuManbHUi po3Mip JimMiTy kpeautHoi minii @) 50 000,00 rpH.




3.2 Iinsroswmii mepiox (3a craBkoro 0,0001%) Ctpoxk mii 1o 62
H1JIBTOBOTO MEPI0ly TPUBAE 3 1aTH BUHUKHEHHS THIB
3a00proBaHOCTI 32 KPEIUTOM JI0 IaTH MOTAIICHHS KPEAUTY,
3a YMOBH II0 TaKe MOramieHHs 31CHIOETHCS Y TIOBHIN CyMi
3a00proBaHOCTI 10 OCTAHHBOT'O POOOYOTO JHS MiCSILI,
HACTYIHOTO 3a MiCSIlIleM BUHUKHEHHSI 3a00pTOBaHOCTI

3.3. HacTka 000B’SI3KOBOTO MOTAIICHHS TiJIa KPEIUTY, 0,01%
momicstaro. 19

4. HapaxyBaHHS IPOLICHTIB

4.1. ba3zoBa piuHa % cTaBKa 3a KOPUCTYBaHHS KPEIUTHUMU 42%
komramu [IpolieHTr 3a KOpUCTyBaHHS KPEIUTOM
CIUTAYYIOTHCS MIOMICSIIS B OCTaHHIM POOOYHIA TIEHb MiCSIIIs
Ta B OCTaHHIM JIEHb CTPOKY i1 KPEAUTHOTO JIIMITY

4.2. TlnaTa 3a KOpUCTYBaHHS HECAHKI[IOHOBAaHUM 60%
osepapadrom, % piunux

4.3. lltpad 3a mopymieHHs CTPOKY OIJIaTH 00OB’ SI3KOBOTO 0,1%, mirimym 100 TpH.
HIOMICAYHOTO IIJIATEXKY 3a KOXKEH (PaKT MPOCTPOUCHHS
miatexy. Crmcyetnes 3 [IP B octanHiit pobounii 1eHb
PO3pPaxyHKOBOTO TIEPioy.

5. Onepauii 3 KApTKOI0 3a paxyHok 3a
BJIACHMX KOLITIB | PAXYHOK
KpeAuTHOL
JIiHil

5.1. llonoBHeHHSI PAXYHKY:

5.1.1. TOTiBKOBHM ILIAXOM 4epe3 Kacy banky He tapudikyernes ©

5.1.2. Be3roTiBKOBI 3apaxyBaHHs He rapudixyerses ®

6. BesroriBkoBmii nepekas Komrip®

6.1. Ilepexas KoIITIB HAa paXyHKH, BIIKpUTI B baHnky He 4,50%+5
Tapudikyerscs ® IDH.

6.2. Ilepexa3 KoIITIB HA PaXYHKH, BIAKPUTI B IHIIMX 0aHKAX YKpaiHuU:

6.2.1. B cucremi iHTepHET-O0aHKIHTY He 4,50%+5,0
Tapudikyerbes © 0 rpH.

6.2.2. 3a 3a9BOIO-TOPYYEHHAM KJIi€HTA Y Binainenni banky® 1,50% + 5,00 4,50%+5,0
TpH. 0 rpH.

6.2.3. 1J1s MONOBHEHHSI OPOKEPCHKOTO PaXyHKY B He 4,50%+5.0
MoGineHOMy noaatky UNEX — IuBectumii tapudikyersca® 0 rpH.

6.3. Ilepexa3 komTIB 3 KAPTKHU (PAXYHKY) HA KapTKY:

6.3.1. B cucTeMI IHTEpHET-O0aHKIHTY

6.3.1.1. Ha KapTKy B MeXax YKpaiHu 0,50% 4,50% +
5,00 rpH.
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6.3.1.2. Ha KapTKy 3a MeKaMH Y KpaiHu 2,00% 4,50%+5.0
0 rpH.

6.3.2. 3 BAKOPHCTAHHIM CTOPOHHIX CEPBICIB MEPEKa3y 1,50% + 5,00 4,50%+5.0

xomrip® IDH. 0 rpH.

7. OTpuMaHHs rOTiBKH T2 po3paxyHku®

7.1. Bunaua rotiBku uepe3 kacu 1 6ankomatu banky (3 He 4,50%+5,0

BUKOPHMCTAHHAM (Pi3UYHOT IIATI>KHOT KAPTKH) tapudikyerpes © 0 rpH.

7.2. Bugada roTiBKOBUX KOIIITIB Yepe3 kKacu baHky (3
BMKOPHCTAHHAM TOKEHY IUIaTiHOI KapTkm) 4

1,50% nonaTkoBO yTpUMYEThHCA
tapu@ 3rigHo m. 7.3.

7.3. Bugava roTiBku uepes Kacu 1 0aHKOMaTH 1HIIUX OaHKIB 1,50% + 5,00 4,50%+5,0
Vkpainu® IPH. 0 rpH.
7.4. Bunada roTiBKy 4epe3 Kacu Ta OaHKOMAaTH 3a MEeKaMHu 2,00% + 30,00 4,50%+30,
Vkpainu® TDH. 00 rpH.
7.5. Bunaya roTiBKOBUX KOIITIB 4e€pe3 Kacu TOPrOBEIbHOT 1,60% 4,60%
Mepexi B Mexax Ykpainu'®

7.6. Bunaya roTiBKOBHX KOIITIB Yepe3 Kacu TOProBEIbHOI 2,50% 5,00%

Mepexi 3a Mexxamu Ykpainu('®)

7.7. be3roTiBKOBI pO3paxyHKH 3a TOBapH Ta MOCIYTH, B T.4.
mepesxi [HTepHeT 3a BnacHi Ta kpeauTHi komrry (D

He tapudikyernes ©

7.8. Crunata mociayr (KOMyHaJIbHI TUTaTeX1, OTuiaTa
TEJIEKOMYHIKAI[IHHUX TOCIYT TOIO0) B CUCTEM1 IHTEPHET-
OaHKIHTY

He rapudixyerses ®

8. lopaTkoBi mocayru

8.1. Haganns indopmaiii mpo pyx KOIITIB 32 paXyHKOM Y
BUTJISIII TEKCTOBUX TOBIJIOMJIEHD 3 BUKOPUCTAHHSM 3aC001B
MOO1IBLHOTO 3B'3Ky/Mepexi InTepuer @

39,00 rpH.

8.2. Haganus iHdopmaIlii mpo pyx KOIITIB 32 PaXyYHKOM y
sursiti PUSH-moBimomtenn!!?)

He rapudikyerses ®

8.3. 3mina [1IH-xony uepe3 MeHI0 GaHKOMATY

He tapudikyernes ©

8.4. KomMicis 3a HajaHHs JOBIAKOBOI 1HGOpMaIlii mpo
3aJIMIIOK KOIITIB Ha paxyHKy B 0aHKoMarax baHKy Ha ekpaH

He rapudixyerses ®

8.5. Kowmicis 3a HagaHHs 1OB1AKOBOI 1H(OpMAILii po

3aJUIIOK KOIITIB MO paxyHKy B OaHKoMmaTax baHky - Ha 4eK, 5,00

Ta B iHIIMX OaHKiB YKpainu - Ha ekpan a6o yex® IpH.

8.6. Komicis 3a HagaHHs JOB1AKOBOI 1H(OpMALii Ipo

3aJIMILOK KOINTIB IO paXyHKy B OaHKOMAaTax 1HIINX OaHKIB 30,00
3a KOPJIOHOM - Ha eKpaH a0o yek® IpH.

8.7. Ilociyra 3 00OMiHY BaJltOT B CUCTEMI 1HTEPHET-OAHKIHTY

He rapudixyerses ®

8.8. Bumaua 10Biok npo cran paxynky ©:




8.8.1. 3a KOXKHY JOBIZKY YKPAaiHCHKOIO MOBOIO 100,00 rpH.

8.8.2. 32 KOKHY JTOBIJIKY aHTJI1ACHKOIO MOBOIO 200,00 rpH.
8.9. HaganHs BUNHMCKH 10 paxyHKY IIpH 3BepHEHHI B bank He Tapudikyerscs
Ta/ab0 Ha e-mail 3a nepio 10 62 KaueHIAPHUX JHIB ®

8.10. HamanHs BUMMCKHU 110 paXyHKY NMPU 3BEpHEHHI B baHk 10,00 rpH.

Ta/ab0 Ha e-mail 3a nepiox Bix 62 kanengapHux auis ©

9. Onepauii 3 KAPTKOI0 y pa3i BUHUKHEHHS HAA3BUYANHUX CUTYyalil

9.1. 3anut npo 3A1MICHEHHS TPOBECHOTO TIATEXKY 3 600,00 rpH.
KapTKOBOT'O paxyHKY 3 BUKOPHCTaHHSM abo 6e3
BHKOPUCTAHHS KAPTKH 3a 3BEPHEHHAM KiienTa (7

8. 3akpurTs paxyHky

8.1. Bunaua roriBku (6€3 Bukopuctanus [ 1K) uepes kacu
baHky, 3riIHO 3asBU Ha 3aKPUTTS PAXyHKY KJII€EHTA He Tapudikyernes )

8.2. [lepepaxyBaHHs KOMITIB 3T1THO 3asBH HA 3aKPUTTS PaXyHKY KJII€HTA!

8.2.1. mepeka3s KOIITIB Y MEKax BIACHUX PaXyHKIB,

BinkpuTux B banky He tapudixyerscs )
8.2.2. mepeka3 KOIITIB Ha 1HIII MOTOYHI Ta/ab0 KapTKOBI

paxyHKH, BITKpUTI B baHky 1,00% + 5,00 rps.
8.2.3. mepeka3s KOIITIB Ha paXyHKH, 110 BIIKPUTI B IHIIUX

O0ankax Ykpainu 1,50% + 5,00 rpH.

8.3. Ilepeka3 KOIITIB 3a pEKBI3UTAMU HAa PaxXyHKH B THIITUX
OaHKax MpH MPUIIMHEHH1 A1JIOBUX BITHOCHH 3a 1HIIIATUBOIO

Banky') 20,00% Bix cymu nepekasy

* paXyHOK BIJIKpUBAETHCS JIUIIIE Y HAIIIOHAIbHIN BaJItOTI (TPUBHS).
** TepMiH A11 IIATIKHUX KapTOK CKJIAJA€ 5 POKIB.

Ipumirkm:
1. HeakTuBHUM BBa)Xa€TbCsl KapTKOBUH PAaXyHOK, MO SIKOMY NpOTIAroM 12 (nBaHaausaTH) Ta
OlNIbIIIe MICALIIB HE MPOBOJMINCH Omepallii KIleHTOM (KpiM omeparii, iHinioBanux bankom,
30KpeMa: TepepaxyBaHHs MPOIICHTIB Ha 3aJIUIIKK KOIITIB HA paxyHKY, CIUCAHHS KOMICIH 3a
nocyru banky To110): 3apaxyBaHHS KOIITIB, 3HATTS TOTIBKH, OE3rOoTIBKOBA OIJlaTa TOBApiBTa
MOCIIyT, OE3rOTIBKOBE IMepepaxyBaHHs KOIITIB. SIKIIO 3aJMIIIOK MO PaxyHKY MEHIIIEPO3MIpy
KOMICii, KOMICISI BCTAHOBJIIOETHCA B PO3MIpl 3aIMILIKYy Ha KapTKOBOMY paxyHKy. Kowicis
CIUCYETHCSI OCTAHHBOTI'O POOOYOro JHS KOKHOTO MICSIIS.
2. Ilnara cnucyetbes 3 [1P B octanHii poOoUHil I€Hb pO3paxyHKOBOTO MEPIOY.
3. Kowmicii 3a HajiaHi MOCIYTH CIUIauyIOThCS B JICHb HaIaHHS MOCIYTH Ta/ab0 B A€Hb 00pOOKHU
JaHUX BiJ TPOIECMHTOBOTO IIEHTPY MUISIXOM JOTOBIPHOTO CIIMCAHHS, SKIIO 1HIIE HE
nepeadoadeHo TapuHUM 1aHoM. J[0JIaTKOBO MOXe CTITYBATUCS KOMICisl 0aHKOM, IO3IIMCHIOE
00CITyrOBYBaHHS TPaH3AKIIIi.
4. Kowmicisl crijaqyeTbes MOMICAYHO, MUISIXOM JOTOBIPHOTO CIUCAHHS, B MEPIIUN poOounii
JIeHb MiCSIIA 3a (PaKTUYHO HaJaH1 MOCIYTH y TONepeIHboMy Micsii. [Ipu BiicyTHOCTI KOIITIB
Ha paxyHKY, HA MOMEHT CIIMCaHHS KOMICii, HaJJaHHS TaHO1 TIOCITyTHU HE MPUITUHSIETHCS, a CTIIaTa
KOMicii BiIOyBa€ThbCs MPHU 3apaxyBaHHI TPOIIOBUX KOIITIB HA paxyHOK.
[Ipu yxnanenni JloroBopy nociyra miKIOYa€eThCs 10 paXyHKY Ta niepeadayae BiANpaBiIeHHs
Ha (pinancoBuit Homep Tenedon Kiienra SMS-noBinominens a6o PUSH- noBinomiens. Y pasi
B1JICYTHOCTI MOOUJILHOT'O 3aCTOCYHKY Ha MOOUIRHOMY mpucTpoi KiieHTa nociyra nependayae
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BI/IMIpaBIIEHHS TITbKH SMS-TIOBIJOMITIECHB.

5. Kowmicis cimauyeThest B kaci banky Ha 1aTy mpoBeieHHs orepartii.

6. Kowmicis crutauyeTses B IeHb HalaHHS TOCTYTH.

7. 3acTOCOBYETBCS y pasi, SKIIO BHACIIOK MOBTOPHOI nepeBipku bankom Oyne A0BeneHO
MIPaBOMIPHICTh CITMCAHHS KOIITIB 3a 3A1HCHEHY ONEpallilo Ta IPUUHATE PIIICHHS HE CIUIaYyBaTH
KJIIEHTY KOILUTH MO 3/A1MCHEHIH po3paxyHKOBii omepaiii. Crjauy€eThCsl MUISIXOM IOTOBIPHOTO
CIIMCAHHSI 32 pe3yIbTaTaMt PO3CIiTyBaHH.

8. Kowmicis 3a HamanHs OaHKIBCBKHMX IIOCITYT, BKAa3aHUX Yy IbOMY pO3JUII OKpPEMO He
Tapu(PiKy€eTbCs, OCKUTBKM BapTICTh LMX IMOCTYT BKJIOYEHA JI0 BApTOCTI OTPUMAHHS TOTIBKU
yepe3 Kacu 1 bankomaTtu 06ankiB Ykpainu tapudnoro miany «UNEX SMART».

9. Jlimit KpeautHoi miHii po3paxoByeTbcsi BaHKOM caMOCTIMHO Ta BCTAHOBIIOETHCS 32 YMOBH
HAsSIBHOCTI MO3UTUBHOIO pilieHHs baHKy, HAa yMoBax, Bu3HaueHux [lyOiaiuHOI0 Mpono3uIiero,
Tapudamu ta Ha mijacraBl HagaHoi Ilo3nuanbHuKOM AHKeTH-3asBH. baHK MOXKe BIJIMOBHUTH
[ToznuanpHuKy y Biakputti KpeauTHoi miHii, iHimiroBatu 3MiHy JiMity KpenutHoi ninii abo
3akputi Kpenutny mniHito 6e3 nosicuenns npuuuH. [HpopmyBanus [lo3nvanbHuka mpo po3mip
imiTy/3miHy Jimity KpeauTHoi miuHii 311iMcHIOeThCS BinoBiaHoA0 [1y6niuno1 npomno3uiiii.
10.Yactka 000B’sI3KOBOTO MOTAIICHHS T1JIa KPEIUTY PO3PAXOBYETHCS BiJl CyMU 3a00pPTOBaHOCTI
3a JIIMITOM KPEIUTHOI JiHIi.

11.He Tapudikyerbes, KpiM OCIyT, BU3HAYEHUX B 11.7.5; 7.6.

12.PUSH-noB1AOMJIEHHS - KOPOTKE CIUIMBAIOYE IMOB1IOMJIEHHS, SIKE B1IOOPaXKA€THCS HA €KpaHi
MOOUIBHOIO MPUCTPOIO (ITOBEPX IHIIMX BIKOH 3alyILEHUX IPOrpam), Ha IKOMY BCTaHOBJIEHO
MOOUIBHMI 3aCTOCYHOK Ta SIKMI Ma€ aKTUBHE MIAKIIOYEHHS A0 Mepexi [HTepHeT.

13. B mOHATTS TOProBeabHOT MEPEXi BXOISITh Mara3uiu, MapkeTH, cynepmapketu, A3C, To1o,
B Kacax sIKMX IMependaueHa MOXKIIUBICTh 3HATTS TOTIBKOBUX KOIITIB yepe3 POS-tepminanu 3
BUKOpucTaHHAM matixkHoi kKapTku AT «FOHEKC BAHK».

14. 3aranpHuil po3mip Komicii, sikuii Oyje yTpuMaHO MPU BUKOPUCTAHHI TOKEHY IUIATIKHOI
KapTKU CTAHOBUTUME: CyMa KOMICIii, BU3BHAUEHOI 3T1/IHO M. 7.2. (HapaXOBYETHCS HA CyMY 3HSATTS
TOTIBKH) Ta KOMICIi BUBHA4YE€HOT 3rifHO 1. 7.3., 6a3a HapaxXyBaHHS SKOI € cyMa KOMICIi 3T1HO II.
7.2. Ta cyMa 3HATTS TOTIBKOBUX KOIIITIB.

15. KoMicist cTaryeTbes y pasi NPUINMHEHHS / BIAMOBHU BiJ MiATPUMAaHHS JIJIOBUX BIIHOCHH 3
Kiientom 3a iHiniatuBoro baHky y mopsiiKy Ta y crocio BU3HA4eH1 3aKOHO/IaBCTBOM Y KpaiHu
Ta BHYTPIIIHIMH AoKyMeHTamH 3 nuTaHb [IBK/®OT (3amobiranHs Ta MpOTHAIIO Jeraii3alii
(BIIMUBAHHIO) JOXO[IB, OJEP’KAHUX 3JIIOYMHHUM IUIAXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIO/KEHHSI 30p0i MacoBOro 3HHUIICHHS). Y pa3i npuitHATTs bankom
BIJIMTOBITHOTO pimeHHs, KomTu KiieHTa, mo 00JIKOBYIOTHCS 32 TIOTOYHUM PaxXyHKOM, Jaii -
[1P, 3a BUpaxyBaHHAM CyM, COPSIMOBAaHUX Ha MOTalleHHs (3a HasgBHOCTI) 3000B’s3aHb IMepen
bankom (B T.4. ame HE BUKIIOYHO, 3a KpeAUTHUMHU poroBopamu, kowmicii PKO Tomo)),
NEPEHOCATHCS HA OKPEMMH paxyHOK Ui OOJIKY KOIITIB 3a HEAilouMMHU paxyHkamu, a [P
3akpuBaeThes. Komicis HapaxoByeThes Bl cymu [lepekasy 3a pekBi3uTaMu Ha paxyHKH B THIIIMX
OaHKax MpU MPUITMHEHHI IUJIOBUX BIAHOCHH 3a 1HILIATUBOI baHKy Ta CTATYETHCS OJHOYACHO 3
takuM [lepekazoM NUISIXOM ii yTpUMaHHS 3 CYMHU 3aJIMIIKY, 110 30€piraeTbCsl Ha PaxyHKY s
00JIIKYy KOIITIB 3a HEJIIOUMMH paxyHKaMmH. baHK 371HCHIOE MOBEPHEHHS KOIITIB (PI3MYHUM
0co0aM BUKIIIOYHO B O€3rOTIBKOBOMY MOPSJIKY.
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