HNonatok Nel mo ITy6niuHoi mpomo3uiii
AT «IOHEKC BAHK» na yknaganus
JloroBopy npo KOMILJIEKCHE OaHKIBChKE
00ciyropyBaHHsI (h13MIHUX 0C10

IIpaBuia KopucTyBaHHS IVIATIXKHUMH KapTKaMH

TepMiHu Ta TOHATTS, K1 BAKOPUCTOBYIOThCA Y IMX [IpaBuiax, BXKUBAIOTHCS y 3HAYCHHSIX, SIK1
BU3HauYeHI J{oroBopoM mpo KOMILIEeKCHE OaHKIBCbKE 00CIIyroByBaHHs (h13UMIHUX OCiO.

1. IlnartikHa kapTka.

1.1. lepxkatens I1K oxepxkye 1K y Bigniienni banky BUTIISII TJIaCTUKOBOI KapTKu Ta /abo y
Burisial BipryanbHoi kapTku (i peKBI3MTH) B CMC-TIOBIJIOMJICHHI, BiANpaBICHOMY Ha
®dinancoBuit HoMmep TenedoHy Ta y MoO1IbHOMY 3aCTOCYHKY.

1.2. Tlpu Bunycky Kaprokx bank BcTaHoBmoe 6a30Bi JIiMiTH Ha MpPOBEEHHS KOKHOTO THITY
onepariii 3 BukopuctanusiM Kaptku. KiieHT Moxke 3miHuTH 11 JIiMITH 3BEpHYBIIHUCH IO
BiIIeHHS banky, KoHTakT-11eHTpy 4 B MOO1IBHOMY 3aCTOCYHKY.

3 METOI0 3MEHILIEHHS PU3UKIB MPOBEACHHS HE3aKOHHUX omepaiiil 3 BukopuctanHam [1K
JOLIIBHO 3MIHIOBATH JOOOBUM JIMIT HAa CyMy Ta KUIBKICTh omnepauiil 13 3actocyBanHsM 11K
TIIBKM Ha 4Yac MPOBEACHHS OIepaliid a TakoK BIJACIIAKOBYBaTH MOBIIOMJIEHHS baHKy 3
1H(OpMYBaHHSM PO 3/1MCHEH] Oneparii.

2. 3axoau 6e3nexu npu kopuctyBanHi Kaprkolo, Brpata KapTku a6o He3akoHHe
BHKOPHMCTAHHS.

2.1.3 meTor0 3aro0iraHHs HECAHKI[IOHOBAHOMY BMKOpPHUCTaHHIO KapTku Ta momepemKeHHs
noB’s3aHuXx 3 uuM 30uTKIB Kiient (KopucTyBau) NMOBHMHEH AOTPUMYBATHCS HACTYIHUX
MpaBuJI Ta PEKOMEHAITIN:

2.1.1. Tlpu otpumanni KapTku moctaBuTu 3 ii 3BOpOTHOro OOKy CBiM migmuc (y pasi
BiICYTHOCTI mianucy Ha Kaprmi, skmo 1e nepenbdadeHo mpaBuiaMmu IlnaTixHOT cucTemH,
KacHp Ma€ IpaBo BIIMOBHUTHCS BiJ| 37[1HCHEHHS omepailii 3 Bukopucranusm Kaptkn);

2.1.2. 36epirati B Ta€MHHIII, HE PO3TOJIONIYBATH HIKOMY, B TOMY YHCII 4YI€HaM BJIACHOI
poauHu, naposi 10 MoOUIBHOTO 3aCTOCYHKY, 1HAMBIAyaIbHY OOJIIKOBY iH(OpMaIliio Ta/abo
1HITY 1H(hOpMalito, o Aa€ 3MOry iHinitoBatu [InaTixHi oneparlii, pexkBizutu KapTtku, Taxi siK,
Homep Kaptku, I1IH — xog, CVV2/CVC2, ctpok aii Kaptku, ognopazosi 3D Secure uu OTP-
napoJi, Ta He nepegaBatu KapTky B KOpUCTYBaHHS 1HILIUM 0CcO0aM;

2.1.3. He 36epiratu [1IH-kox pazom 3 Kaptkoto, He 3anucyBaTH oro Ha KapTii, mepiogudHo
smintoBat [IIH-kon. YV pasi 3minm IllH-kony, obOuparu wamivinuit I1IH-kox. He
pexoMeHayeTbes y sikocTi [IIH-koay BUKOpUCTOBYBATH JaTH HAPOJDKEHHS YU 1HIIN JaHi, SKi
MO>KHa 1ToB’s3atH 3 Kimenrowm;

2.1.4. Tlpu cninkyBaHHI 3 TIpeicTaBHUKaMu baHky abo aiis 3/1HCHEHHS TIepeKasy HIKOIH He
NOBIIOMIISTFOTECS Taki gadi: PIN-kon kapTku; Tepmid 1i aii; Tpu 1udpu Ha 3BOPOTI KapTKH
CVV2/CVC2; maponi, mo Hagxonath i3 SMS; 3DS Secure komu; mapons mo [aTepHeT-
oankinry; IMEI Ta PUK koau no tenedony Ta ciM-kapTu MOOUILHOTO OMEpaTopa.

2.1.5. Ilepen orpuManHaM KoiuTiB yepe3 [InaTixkHl npucTpoi, NepeKOHATUCh Y TOMY, IO Ha
IPUCTPOI AJIs BUJAdl TOTIBKH, HAa IPUCTPOT, AKUH NpUiiMae KapTKy, Ta Ha KJlaBiaTypi BIACYTHI
OyIb — sIK1 3aiiB1 TPUCTPOT;

2.1.6. He BuxopucroByBatu IlnatikHuid mpucTpii 1t OTpUMaHHS KOILUTIB Ta/ab0 1HIIMX
onepauii 3 IIK y pa3i BusBiaeHHs a00 mMiA03pU HASBHOCTI MIiAO3PUIMX TPHUCTPOIB,



BCTAHOBJICHUX Ha KapTomNpuiimMad, BIJICIK JIJIs1 MPUHOMY/BUadl KOIITIB Ta /a00 1HII YaCTUHH
[InaTi>kHOTO MPUCTPOIO;

2.1.7. He nanaBatu Kaptky (pexBizutu KapTku) y KOpUCTyBaHHS 1HIITUM 0c00aMm;

2.1.8. IuimitoBatd omepariii, MmO HE CcylnepeyaTb 3aKOHOJABCTBY, a TaKOX HE
BUKOpHUCTOBYBaTU KapTKy 3 MeTOI0, 110 HE BIJINOBI/Ia€ YUHHOMY 3aKOHOJJAaBCTBY Y KpaiHU;
2.1.9. [lepen orpuMaHHsAIM KOIITIB uepe3 [naTixHuM TpUCcTpiii MpOBOIUTH Bi3yalbHUN OTJISA
[TnaTi>kHOTO MPHUCTPOIO HAa HASIBHICTh CKIMIHTOBUX Ta/a00 Mi03pUIMX CTOPOHHIX MPHUCTPOIB
MEPEKOHATUCH Y TOMY, IO HA MPUCTPOi JJIS BUJAYl TOTIBKH, HA MPHUCTPOI, SIKUWA TpHUAMAE
KapTtky, Ta Ha knaBiatypi BiACyTH1 OyAb-sKi 3aiiBi IPUCTPOT,

2.1.10. IIpu mpoBeneHHI KacupoM TuIaTixHOI omnepaiii 3 Bukopuctanasm [IK tpumatu ii B
TI0JTi CBOTO 30PY JJISI KOHTPOJIIO il Kachpa 11010 TPOBEACHHS MMOBTOPHUX OTEparliil 41 1HIITHX
HECAHKI[IOHOBAHUX [Iii;

2.1.11. TlepeBipuTH NPaBUWIBHICTH CyMH Ta IHIINX YMOB IIPOBECHHS Omepallii, 3a3Ha4eHUX Ha
YeKy IUIaTDKHOTO TepMiHanma Ta/abo cmimi. IlignmucanHsMm deka Ta/abo ciima KitieHT
imeHTudikye cebe, TOTOKYEThCS 3 YMOBAMM IPOBEJCHHS ONepaiii Ta MIATBEPIKYE
MPaBUJIBHICTS 11 CyMH, sika OyJe criucana 3 [loTounoro paxyHky 3 Bukopuctanusm [1K;
2.1.12.30epiratd JOKYMEHTH, IO MIATBEPHKYIOTh IMPOBEJCHI omeparlii, 70 MOMEHTY ix
BioOpakeHHs y Bunuciii;

2.1.13.Tlpu tenedponnomy 3BepHeHHI B baHk HamaBaTu ijeHTH]IKALIHY/BepUdikaliiiHy
1H(popmalito npo cede;

2.1.14.3a6e3neunT  TEXHIYHY MOKJIMBICTH OTPUMaHHS cMc-TioBimomieHb/Push —
NOBIJOMJIEHb B MOOIJIbHOMY 3aCTOCYHKY/ MOBIJOMIJIEHb Y MECEHKEP 3 METOK KOHTPOIIIO
pyxy kowmrTiB 3a cBoiM IloTounum paxyHkoM 3 BukopuctanHsm I[IK Ta HeraiiHoro
NOBIJOMJIEHHA B baHk mpo oneparliii, sSiki He BAKOHYBAJIKCh;

2.1.15. BcranoBmoBaTi Ha MOOITEHUN TIPUCTPIN JOIATKY JIUIIE 3 HATIHHUX JDKEPET,;

2.1.16. He BcTanoBmoBaTH Ha TenedoH1 / MPUCTPOT, 1[0 BUKOPUCTOBYETHCS TS i AKITIOUCHHS
tenedony Kiienta abo BUKOPHUCTOBYBAHOMY ISl MIAKIIOYEHHS 10 MOOUIBHOTO 3aCTOCYHKY
HEJIIIeH31HHI OmepaIliifHi CHCTEMH, TaK SK II€ BIIKIIOYAE 3aXHMCHI MEXaHI3MH, 3aKjajeHl
BUPOOHUKOM MOOLITBHOT TuIaThopmu;

2.1.17. He migkmrouatucss 10 MoOinpHOTO 3acToCyHKy udepe3 Wi-Fi Touku myOGiiuHOrO
JOCTYIy, SIKI HE BUMAararoTh 1ICHTU(IKAII TPy MIKII0YeHH] (BBEACHHS IS TIKIFOYSHHS
MEPCOHANILHUX IMEH1 Ta MapoJis);

2.1.18. He nmepenaBatu cBiif MoOUIbHMI TIPUCTPil Y KOPUCTYBAHHS 1HIIUM 0c00aM, B TOMY
YHCJI1l HEIOBHOIITHIM JITSAM, 1HIIMM YJIeHAM CIM'T;

2.1.19. [I1o6 BUKITIOYNTH HEHAJIEC)KHE BUKOPUCTAHHS MOCIYT ¥ MOOiTbHOMY 3aCTOCYHKY, HE
3aMuIIaTH CBIA TenedOH/MPUCTPI, 3 BUKOPUCTAHHSAM SKOTO 3IACHIOETHCS OTPUMAHHS
Kiientom nocinyr, 6e3 Harsiy;

2.1.20. BigcnigkoByBaTd —omeparlii, o 3I1MCHIOIThCA 3a [loTOYHMM paxyHKOM 3
BUKOpUCTaHHAM KapTku, y pa3i BUSABICHHS (PakTy HE3aKOHHOTO BHUKOpHCTaHHS KapTkw
KitieHT moBuHEH HeraifHO MOBIIOMUTH Ipo Iie baHk;

2.1.21. Heraitno noBimomut bank nuisixom (3BepHeHHSs 10 KoHTaKT- 11eHTpY a00 BiIIICHHS
banky) mpo Btpaty abo kpaaikky MOoOIIRHOTO TPHUCTPOIO, HA SIKUA BCTAHOBJICHHUM
Mo0inbHuif 3acTocyHok Ta/abo KapTku, mino3py Ha HeCaHKIIIOHOBaHE BUKOpUcTaHHS KapTku
a0o0 ii peKBI3UTIB, a TAKOX TIpo Te, mo [1H — ko cTaB Bimomuii iH1I# 0C001;

2.1.22.Y pasi BTpatu ab0 KpaJiKKu 1HAUBIAyansHOT 00JiKOBOI iHGopMarrii, KapTok ado y
BUITAJIKY iX KOMIIPOMETAIIii, a TAKOXK y BUIIAAKY TOJIaHHS 10 baHKy 3asiBU 10710 OCKap)KEHHS
maxpaicbKuX onepailiii 3 Bukopuctanusm KapTtku, HeraiiHo micist Toro, sik KiieHTy craso



B1JIOMO TIpo (pakT BTpatu Takoi iHdopmMariii Ta/adbo mati>kHoro iHCTpyMeHTY (KapTku) Ta/abo
dinaHncoBoro HomMmepy TeleoHy, Ta/ab0 KOMIIpoMmeTallii 1HAUBIAYyaJIbHOI OO0JIIKOBOI
iHdopMmarii (abo 1HmOi 1H(oOpmarlii, O gae 3Mory iHimitoBaTu IlnaTikHi omepariii),
noBioMuTH baHk nuisixom 3BepHeHHs A0 KoHTakT-leHTpy a0o 10 BiAJMUICHHS s
onokyBannsa Kaptku (BHecTu Kaptky B CTOmN-CNUCOK);

2.1.23. He miznime 3 (Tpbox) PoGounx AHIB MiciIs YCHOTO IMOBIJIOMJICHHS 3BEPHYTHUCS 0
banky 3 kionotanHsaM mpo opopmieHHs HOBUX KapTok y 3B’s13Ky 3 iX BTpaToi0/ KpagaiKKow0/
KOMITPOMETAITIETO, IIIITXOM 0€3M0CcepeTHROTO TI0IaHHS 10 baHKy MHCEMOBOI 3asIBU;

2.1.24. He mignasatu [1K 1ii enexTpoMarHiTHOTO BUIIPOMIHIOBaHHS (HE TpUMATH ii TOPYyY 3
MOOUTBHUMH TelieOHAMU, MarHiTaMH, TTOOYTOBOIO, BiJIeO — /ayIIOTEXHIKOIO TOIIO), BILITUBY
BHUCOKHX TEMIIEPATyp Ta arpECUBHUX CEPEIOBUIII;

2.1.25. TloBepuytu Kaptky/ Kaptku B bank He mi3Hime Hik B AeHb 3akpuTTs [loTouHOTO
paxynky 3 BukopuctanusMm [IK a6o mporsrom 3 (Tphox) PoGoumx aHiB 3 MOMEHTY
OTpHUMAaHHS MMOB1AOMIICHHS TIPO po3ipBaHHs JloroBopy 3 iHimiaTuBu baHky.

2.1.26.Tlpn 3naivicuenHi IlnaTkHMX omepaliii 3a JOMOMOTOK 3aco0iB  JIMUCTAHIIIHHOL
KOMYHiKaIlii baHKy BUKOpHCTOBYBATH T'€0JIOKAIIIIO.

3. Ilepconanbumii inenTudikauiiinnii Homep

3.1.I1IH € oguuM 13 3aco0iB 3aXKUCTY BiJl HECAHKI[IOHOBaHOTO BUKOpHcTanHs [1K.

3.2.3 MeTo10 3aXUCTy TpomoBux KomTiB Ha [ToTounHoMy paxyHky 3 Bukopuctanusam [1K bank
3aboponsie Kimenty (Kopuctysauy) posronourysatu [1TH inmmm ocob6am I1K. Po3sronomienus
[IH 111m1# oco01 posrisaaerbest bankowm sik rpy0e nopyuienns nux I IpaBuit 1 Moke npu3BecTH
10 po3ipBaHHA [JoroBopy 3a iHiliaTHBOKO baHKy.

4. 3acrocyBanns I[IK

4.1.Buxopuctanus [1K 3nificHIO€ThCS 1181

4.1.1. onmaTu TOBapiB Ta MOCTYT y O€3roTIBKOBIN (POPMI B YCIX YIIOBHOBAKEHUX YCTAHOBAX 1
nignpueMcTBax (B T.4. B Mepexi Internet), siki mpuiimarots 1o omiatu [1K Barmoro tury;
4.1.2. oTpuMaHHs/BHECEHHS TOTIBKOBUX KOIIITIB y 0aHKIBCHKUX yCTaHOBaX a00 3a JOTIOMOTOIO
[TnaTixHIX MPUCTPOIB (OaHKOMATIB, MPOrpPaMHO-TEXHIYHUX KOMIIJIEKCIB
caMoO0OCTyroOByBaHHS TOIIIO);

4.1.3. 3nificHeHHS IUIaTeX1B Ta nepeka3iB KomTis 3 11K

4.1.4. orpumanHs 1Hpopmanii mpo 3anuiok Ha [TorouHoMy paxyHKy 3 BUKopucTaHHsIM [1K;
4.1.5. 3minu [1IH-koxy B 6aHkomaTax abo 3a 3BepHeHHsIM 10 KoHTakT-11eHTpy baHKy;

4.1.6. Oynp-ski iHmI omepanii 3 BukopuctaHHsaMm 1K, sxi He 3a00poHEH! 3aKOHOJIaBCTBOM
VYkpainu Ta J03BOJSIIOTHCA 10 NMpoBeaeHHs [naTikHOIO cUCTEMOIO0, 10 SIKOi HaJeXXUTh Bara
I1IK;
4.2.]1ns ycHiIIHOI MJIATIXXHOT omepanii 3a KOPAOHOM AOCTyNHUM 3aiuiiok Ha [lotounomy
paxyHKy 3 BukopucTtaHHsM [IK noBunen O0ytu Ha 10% Oinblie cymMu TpaH3akIlli pa3om 3
KOMICi€ro, SKIIO Taka mependadena Tapudamu banky. [ls Bumora crocyeThcs nuiie
OJIOKyBaHHS CyMu T 4ac 3aiicHeHHs omepaiiii. Crnucanus 3 IloToyHoro paxyHky 3
Bukopuctanusam [1K BinOynerbces 3rinno Tapudis banky.

[Tpu mpoBeieHHI TpaH3aKIIii Ha 3apyO1KHUX pecypcax, B TOMY 4Hcii y TOprosiniB (B TOProBo-
CEpBICHIN Mepexi), Mepexi [HTepHeT, a TakoX, IPU OTPUMAaHHI TOTIBKOBUX KOIITIB, baHK, 3
METOI0 3amoOiraHHs BHHUKHEHHS HEI03BOJICHOTO (HECAaHKIIIOHOBAHOTO) oBepapadrty 3a
paxyHkoM 3 BukopuctanHsMm [IK Moxke OmokyBaTu aJis BUKOpUCTaHHSA KilieHTOM cyMy, 11O
ckiamae 5% Big CyMHM TO4YaTKOBOI TpaH3akiii. Po30j0okyBaHHS 3a0J0KOBAHOI CyMH



BIIOyIeTbCsl OApa3y MICHsi OTpUMaHHA BaHKOM MIATBEpIKEHHS HAa CIHMCAHHS 3 PaxXyHKY
IPOIIOBHUX KOIITIB 32 MOYAaTKOBOIO TPaH3aKII€l0, MpU I[bOMY, CyMa, siKa CTaHE JOCTYITHOIO
KIIIEHTY OyJie 3ajeKaTH BiJl CyMU IPOILIOBUX KOIIITIB, CIIUCAHUX 33 MOYATKOBOIO TPAH3AKIIIETO.
Takum 4yMHOM, SKIIO CyMa CIIMCaHHS 3a OCHOBHOIO TPaH3aKIli€l0 OyJie epeBUIIYBaTH CyMy
MOYaTKOBOI aBTOpU3allii, pi3HUIII Oyze cnrcaHa 3 paxyHKy KirieHTa 3a paxyHOK OJIOKYBaHHS.
4.3.]lng mpoBeneHHS PO3paxyHKIB 3a Mpuja0aHi ToBapu ab0 HaAaHl MOCIYTH HEOOX1THO
npen'seutu npaniBHuky Toprosis IIK. 3a mpasmiam mpuitomy no omnatu [IK y neskux
TOProBUX Ta cepBicHuUX opraHizauiax y Kiienta (KopucryBaua) MOXyTh MONPOCHUTH
npea’sSIBUTH MacrnopT abo IHIINM TOKYMEHT, IO 3acBinuye ocoOy. ToMy mpu KopucTyBaHHI
[1K bank pekoMeHaye MaTh MpH coO1 BIAMOBIIHUI JOKYMEHT, 1110 TIOCBITIY€ 0CO0Y.

4.4 IlpauiBHUK yrnoBHOBaxxeHoro ToproBus Mae mpaBo 3Biputu mignuc Kiienra
(KopuctyBaua), moctaBieHHii B HOTO MPUCYTHOCTI HA YEKY 13 MiMUCOM Ha 3BOPOTHIN CTOPOHI
[MK. Axmo npamiBauk Toprosisi HE BINEBHEHWA B 1ACHTHYHOCTI MIANMUCY, BIH Ma€e IPaBo
sanpononyBat Kiienty (KopuctyBauy) MOBTOpHO po3mucatucs Ha 4YeKy (B OKpeMHux
BUIAJIKaX JEKUIbKA pa3iB, 0 TUX Mip, TOKU HE IEPEKOHAETHCS B 1IEHTUYHOCTI TJIITUCY ).
4.5.Y pa3i nomuiku npu 3anoBHeHH1 yeka Kiient (KopuctyBau) moBMHEH BUMAaraTtu HoOro
3HUIIEHHS Y 0COOUCTIN MPHUCYTHOCTI.

4.6.J1ns1 po3paxyHKiB B Mepexi Internet bank pexomennye kopuctyBarucs okpemoro [1K: He
30epiraTi Ha Hii KOIITH, a TIOTIOBHIONWTE O€3MOoCcCepeIHbO Mepe] 3IHCHEHHIM TpaH3aKIlii Ha
CyMy MOKYNKH. /[ IpOro MOXXHA CKOPUCTATUCA CEpPBICAMM IEpeKa3iB KOIITIB MK
IaTbKHUMHU  KapTkamu. Bukopucrtanns IIK anga pospaxyHkiB B Mepexi Internet mae
nigBUIEHUN pu3uK. OJHOPA30BO BKA3aBIIM Ball HOMEp Ha Oyab sIkoMy 3 BeO-caiiTiB Bu
PUBHKYETE PO3KPUTH JOCTYM A0 Bammx KomTiB maxpasm, siki MOKyTh BUKopuctatu Bairy [1K
yepe3 naeskuil Tepmin. Ilam’araitte, mo 90% ycix crmipHUX TpaH3akIiid Oylo 3po0ieHo y
Mmepexi Internet. bank 3poOuTh yce MOXJIMBE sl MOBEpHEHHs KowTiB KilieHTa, ane
BIIMOBIAAIBHICTH 3a 111 oniepailii He Kiienr.

5. OTpuMaHHS rOTiBKH.

5.1. 3a nonmomorow 6aHKOMAaTy

5.1.1. YmMoBoto 117151 oTpuMaHHs rOTiBKH 3a KapTkoro uepe3 6aHKOMAT € MpaBUIbHE BBEICHHS
[1IH — xony Ta HasiBHICTH KOIITIB HAa Paxynky. ¥ Bunaaky HenpaBuibHOTO BBeAeHHs [ITH —
KOy, OaHKOMAT 3ampoINOHY€ BBECTH MOTO IIe pa3. B pa3i Tpupa3zoBoro HEBipHOTO BBEACHHS
[1IH — xony, KapTky Oyze 3a0;10KOBaHO/BHIIy4€HO OAHKOMATOM.

5.1.2. Omnepariis 3 OTpMaHHS TOTIBKMA B OaHKOMAaTi BBOKAETHCS IPABUIIHHO 3A1HCHEHOIO 1 HE
MOXke OyTH CKacOBaHa 32 YMOBU BUKOHAHHS BCI1X HEOOX1AHUX 18 1i 31IMCHEHHS 111 (BBEICHHSI
Kaptku B kaptkonpuiiMau bankomara, HaOip IIIH — komy, BuOIp Ta miaATBEpIKEHHS
31HCHEHOI onepartii).

5.1.3. Jlnst oTpuMaHHS TOTIBKM 3a JOMOMOIrol OaHKOMAaTy IMepeKoHaWTech, 110 OaHKOMAT
npaitoe (eKpaH JUCIIIes BUCBIUYE HAAMKUC MPUBITAHHS).

[lepen BukopuctanHsM 6aHkoMaT By MOBMHHI OTVISHYTH MOTO 11010 HASBHOCTI JTOJIaTKOBUX
MIPUIIAJIIB, SIK1 HE BIAMOBITAIOTH HOTO KOHCTPYKIIi Ta po3TamioBani B miciii Habopy [TIH-komy
a6o B Miciii, nmpuzHaueHomy 1yist mpuiiomy [1K (Hanmpukiiasn, HasBHICTh HEPIBHO BCTAHOBIIECHOT
kiaBiatypu s Habopy [TTH-koxy).

Axmo kmaBiatypa abo wmicue mua npuitomy [IK Gankomara oOnagHaHi J01aTKOBUMH
MPUCTPOSIMHU, 1[0 HE BIAMOBIMAIOTH WOTO KOHCTPYKINii, BU HE MOBMHHI BHKOPHCTOBYBATU
JTaHui OaHKOMAT TSl 3J1MCHEHHS oniepalliii 3 Bukopuctanasam [1K.

[1TH-ko1 HEoOX1THO HAOUPATHU TAKUM YMHOM, 11100 0COOH, SIK1 IepeOyBatOTh MOPYY, HE 3MOTJIH



roro nob6auutu. I1ig gac na6opy I1IH-koay npukpuBaiiTe KiiaBiatypy pykoro. Skino 6aHkomar
Ipairoe HEKOPEKTHO (HAmpuKiaa, JOBrUM dYac mnepeOyBae B pEXHUMI OYIKYBaHHS,
nepe3aBaHTaXyeThCsa), BaM HeoOXigHO BIIMOBHUTHCH BiJI TOCIYr TaKoro OaHKoOMaTa Ta
BIIIMIHUTH TIOTOYHY OIlepallilo, HATHUCHYBIIM Ha KiIaBlaTypi KHONKY «BigMina»
(«Ormena»/«CANCELY) 1 nouekatuce noBepHenHs [1K 10 kopekTHOro crany po6oTu.
[Ticnst oTpuMaHHs TOTIBKY B OaHKOMAaT1 HEOOX1HO 11 mepepaxyBaTh Ta MePeKOHATUCh Y TOMY,
mo [1K Oyia moBepHeHa 6aHKOMATOM, JOYEKATHCh BUIa4l YeKy (B pasi HOTO 3aMMuTy) 1 TUTbKU
MICJIsI BOTO BIAXOIUTH Bi 6aHkoMaty. Po3apykoBaHi 0aHKOMAaTOM YeKH MOTPiOHO 30epiratu
JUIA 3BIPKH 3a3HAUYEHUX y HUX CyM 3 Bummckoro mpo pyx xomriB Ha [IoTouHOMY paxyHKy 3
BuKopucTtanusam [1K.

VY pasi Bunaui 6ankomatom HeBipHOi cymu Kuient (KopuctyBau) mae mpaBo Hagatu banky
3afBy Ha OCKap>KEHHsS oreparlii 3 onucoM OOCTaBUH ii MPOBEAEHHS Ta HA/JaTH KCEPOKOIIIIO
yeka (3a Horo HasiBHOCTI). baHKK MOBHICTIO KOHTPOIOIOTH 1 (DIKCYIOTh BC1 Omepariii B CBOIX
IJIATDKHUX MPUCTPOSX, TOMY IPU YEProBii 1HKacallii Oy e mpoBe/ieHa nepeBipka (pakTHIHOTO
3aJMIIKY KOWITIB Yy HbOMY. SIKIIO omepaiis, 3a KOO CyMmy OyJIO BHJAHO HENPaBUIbHO
3/1HCHEHA B IUIATIXKHOMY IPUCTPOT, 10 HaJeKUTh banky, 3anuiiok Ha PaxyHnky Kiienra Oyne
MPUBEACHO y BIAMOBIIHICTD 3 (hakTUYHUMU onepaliisiMu (PaxyHok Oyje 30UIbIIEHO Ha HE
OTpUMaHy CyMy a00 3MEHIIEHO Ha OTPUMAHUN HAJUIMILOK) MICIS 3aBEPLICHHS MPOLEAYPH
nepeBipKky OOCTaBUH CITIPHOI onepariii. 3a oneparisiMu, 3/[1HCHEHUMH B IJIATIKHUX TIPUCTPOIX
IHIIMX OaHKIB, KOIITH OyAyTh MOBEPHYTI Ha PaxyHoK micis 3AiiicHeHHs baHkoM mpouenyp,
CTPOKH SIKUX BCTAHOBJIIOIOTHCS MPAaBHIIAMH BIANOBIAHOIL [1naTixkHOT crucTemu.

[Tpu BuityuenHi KapTtku uepes TexHiunmii 301i1 B poO0Ti 6aHKOMaty, HeBipHE BBeneHHs [1TH —
koay abo y Bunaaky, konu Kiient (KopucryBau) He 3a6pas (—i1a) KapTky 3 kapTonpuiimaya,
Kmienty (KopucryBauy) HeoOxiaHO 3BepHyTUCA 10 KOHTaKkT-1IeHTpYy baHKy st 010KyBaHHS
Kaptu Ta moBiZOMUTH HpoO BCi OOCTaBUHHM, IMOB’s3aHl 3 BWIy4eHHSM KapTku, a Takox
OTPUMATH THCTPYKIIIT IIOJI0 TTOAAIBIIHNX JTIH.

st orpumanns Buitydenoi [1K Kiient (KopuctyBau) moBuHeH 3BepHYTHUCS 10 OaHKY, IKOMY
HaJIeXKUTh 0aHKoMarT, 110 Brry4yus [1K.

[Ipore bank nHanomernmuBo pexkomeHaye 3amoBuTH TmiepeBunyck I[IK B Oyab-sikomy
HalOMKYOMYy BiJTIIeHH] baHKy, BpaxoBylOUM BUCOKHN PHU3UK KOMIPOMETAIlli BUITYy4YEHOT
[1K. bank He Hece BIAMOBIAANBHICTH 3a mojanbiine kopuctyBanus [1K, ska Oyna BuirydeHa
OaHKOMATOM IHIIIOTO OAaHKY, Ta TIOBHICTIO TEPEKJIaJac BiAMOBIIAIBHICTD 3a LIEW PU3UK Ha
Kiienra.

IHpumirka.

>3aBaau MaiiTe i pyKkoro HoMep Tesedony banky s ekcTpeHoro 3B 3Ky 3 bankom.
>3aB:kaM 30epiraiiTte BUNMCKH 32 MiACYMKaMHu omnepauii, aki Buaae Oankomart. Lle
A03BOJIUTH BECTH 00JIIK 3HATHX IpolIeH I KOHTPOJIIBATH CIIMCAHHA rpouei 3 Bamoro
IHoTrouHoro paxynky 3 Bukopucranusam IIK.

¥YBara! OTpuMaHHA CyMH IOTiBKM B 0aHKOMAaTax MoOsKe O0yTu 00MexKeHe, 3riTHO PaBuJI
Mi’KHAPOJHUX IUIATI)KHUX CUCTEM, 3AKOHOJABCTBA Y KPAiHU, BHYTPIIHiX PO3NOPS/IKEHb
OaHKiB.

5.2. B yctanoBax 0aHKIB B Me:Kax/mo3a Me:xkaMu Y KpaiHu

Bupgaua roTiBKM 31HCHIOETBCS Y KAacOBOMY 3ajl YIOBHOBaXXEHOTO OaHKY, BIAMIUYEHOTO
MO3HAYKaMH (JIOTOTUITAMH) BIIIIOBIIHUX MIXKHAPOIHUX TUIATIKHUX CHCTEM.

J1st oTpuMaHHs roTiBKy 3a 1onomoror POS-tepminany Hanaiite kacupy 0anky Bamry [TK
Ta macnopt, abo IHIIUK JOKYMEHT, IO MOCBiAYYyE 0CcOOy Ta BIAMOBIIHO 10 3aKOHOJABCTBA
VYkpainu Moxke OyTH BUKOPUCTAHUM Ha TEPUTOPIi YKpaiHU AJid YKIIaJ€HHS MPAaBOYUHIB) IJIs



niaTBep pKeHHs Bamoi ocoou. Takoxk kacup moske Bumaratu BejeHHs [IIH — xoxy Ha
CrieliabHIN KJaBiaTypl iMOpuHTEepa. Y TakoMmy Bumaaky, Bu moBunHi BBectu I1IH — kop
CaMOCTINHO, HE TOBIIOMJISIFOYHM MOT0 Kacupy.

Kacup 3000B’s13aHuUi:

>TiepeBipuTy pekpizutu [1K;

»npoaBTopusyBaTu Bamry 1K (Hamgicnatu 3anuT 10 6aHKy, B sskoMy BiakpuTo Bam [Torounuit
paxyHOK 3 Bukopuctanasam I1K);

> HaJlaTy BIMOBITHUN JOKYMEHT 13 3a3HAUYCHHSIM CYMH, 110 3aITUTY€EThest, Bam Ha miamwc.
[Ticnst oTpuMaHHA yeka, 3p00iTh Ha HhOMY HiANUC (TIOTEPEIHBO MEPEBIPUBIIHN BIAMOBIIHICTH
CyMH, IO BKa3aHa Ha YEKy, 13 CYMOIO IO 3alUTYETHCs). Y pa3i HEMOBHOI BiIMOBITHOCTI
nianucy Ha 4deky 13 mianucom Ha Bamriit 1K, kacup mae npaBo 3ampocuTH MiANUC 1€ pas.
OTtpumaBiu rotiBky, [1K Ta opurinan yeky, yBakHO mepepaxyiTe rpolli He BIIXOASMUU Bif
KACH.

Jisi oTpUMAaHHA TOTIBKH 3a J0NOMOroI0 iMnpuHtepa (IPUCTpIA, NpU3HAYCHUN s
nepeHeceHHs penbeduux pekpizuti [1K Ha ciin ang dopmyBaHHS MEPBUHHUX JIOKYMEHTIB)
HeoOx1HOo HasaTu Kacupy [1K.

Kacup 3000B’s3aHMil 3alIOBHUTH CJIII Ta 3allpOCUTU MOCTAaBUTH Ha HbOMYy Bam miamuc.
OtpuMmaBmm Big Bac cimim Ta mocTaBUBIIM Ha HBOMY CBIM MIANHC — OTPUMATH Bij
aBTOPU3ALINHOTO LIEHTPY MIATBEPKEHHS PO MOXKIIMBICTh IPOBEJCHHS aBTOPHU3aLlii.

VY pasi oTpuMaHHS MOB1IOMJIEHHS 3 aBTOPU3ALIHHOIO LEHTPY:

> «BIJIMOBUTH B aBTOpH3allii» - Kachp 3000B’sI3aHHMI BIIMOBUTH B OTPUMAHHI TOTIBKM Ta
3HMINMTHU y Bamiii npucytHoCT! nianucanuii Bamu coim;

> (BUJIYYUTU KApTKYy» — Kacup 3000B’s3aHuid Buimyuntd Bamy 1K, y Bammnii npucyTtHocTi
po3pi3aty ii, 3SHUIIKWTHU Nignucanuii Bamu ciin ta Bunatu po3nucky, mo 11K Oyna BumyueHa.
YBara! IlonepeaxeHHsi - Npyu OTPUMAHHI roTiBKOBUX KowTiB B Kaci (POS-Tepminasi)
iHIIOrO0 0aHKY, MOKe OyTH YTPMMAaHA 10AATKOBA KOMICisl.

ILnaTexi 3a nonomororo I1K 3a ToBapu Ta mocayru:

5.3.0mnara ToBapis i mocayr y Toprosus (TOproBo — cepBicHii Mepe:xi)

5.3.1.1pu Bukopuctanui Kaptku pns ommatu ToBapiB/mocinyr Kimient (Kopuctysau)
3000B’s13aHUM TATBEPAUTH oOIiaTy BipHUM BBeAeHHsM [IIH-komy Ta/abo ckopucrtaTucs
cepBicaMu fKi 3a0e3MeuyloTh TaKl pO3paxyHKHU TICHIS BBEIEHHS BIAMOBIIHOTO TMApOJIIO 0
MOOUIBHOTO MPUCTPOIO (1HIIE), Ta/ab0 MiANKCATH PO3PAXYHKOBUH JAOKYMEHT, 3a3[ajeri/ib
NEePECBITUMBIINCH, IO MPABUIILHO 3a3HaY€Hl HOMEp KapTKU, CyMa, BajloTa 1 JaTa omneparii.
[Tinnucyroun nanuii nokyment, Kiient (KopucTtyBad) Bu3Ha€e NpaBUIIbHICTh BKAa3aHOI CyMH,
mo Hajgae baHky mpaBo Ha cnucaHHs komTiB 3 Paxynky. Knient (KopucryBau) nmoBuHeH
OTPUMATHU OJIHY KOIII0 0()OPMIICHOI KBUTAHIIIT (UEKY).

5.3.2.Toproaui, 110 npuitMaroTh KapTku 11 OnIaTH TOBApIB YU MOCIYT, MAIOTh MIPaBo, SIKIIO
Take TMpaBo TmependadeHo mpaBwiamu I[lmarikHoi cuctemu, Bumaratu Biag Kiienta
(KopucryBaua KapTku) npen’siBIeHHS MAcmopTa M IHIIOTO JOKYMEHTY, IO IMiATBEPIKYE
0co0y, a TaKOK OB1AOMIIEHHS 1H(MOpPMAIIii, 10 J03BOJISIE 1IeHTU(IKYBATH MOTO K 3aKOHHOTO
KopucrtyBaua Kaprtku, a Takox BBeaerss [1IH — koxy nist mpoBeneHHs aBTopur3ariii.
5.3.3.I1pu mpoBeneHHi omnepartiii Buaadi roTiBku yepes [lnarixanii npuctpii abo 3a1CHEeHHS
po3paxyHKiB B TOpProBIlsg Kacup MOXK€ OTPUMATH BIAMOBIAL MO0 3a00pOHU MPOBEICHHS
orepartii:

- 'y pa3l OTpUMaHH$ BiJANOBI/II «BIIMOBUTH» Kacup MOBUHEH NoBepHYyTH KopuctyBauy
Kaprky;



- B pa3l OTpUMaHHS BIANOBIAI «BWIyduTH KapTky» kacup moBuHEH BuiyduTH Kaprtky,
Bunatu Kopucrysauy 1K posnucky npo ¢akr ii Bunydenss. [Ipu npomy Kopucryau T1K
NOBUHEH NepecBIIUUTHUCS, 1m0 KapTKy HaapizaHO KacHUpoM Ui TOro, 00 YHUKHYTH il
BUKOPHUCTAHHS IHIIUMHU OCOOAMHU.

5.3.4 Sxuo omnavyenuit Kaptkoro ToBap a00 mociyry noBepHeHo ab0 He 0JIep>KaHO B TOBHOMY
o0cs31, KopuctyBau IIK camocTiiHO MOBHHEH 3BEpHYTHCH 10 TOproBus, y sIKOro Oyso
npuadaHo ToBap abo Hagana nociyra. [IpamiBauk Toprosis BUNucye KpeAUTOBUHN YEK/CIiM
(Credit Voucher) na cymy moBepHeHOTo TOBapy/mociyru. bank 3apaxoBye Ha PaxyHok
BIJIMOBIIHY CyMY 3TiJTHO 13 KPEIUTOBHUM YE€KOM/CIINOM B CTPOKH, BCTAHOBJICHI MpPaBUIAMU
[TnaTi>XHUX CUCTEM.

5.3.5.V pasi, sAKkmo BigMiHA omeparii 3A1HCHIOEThCS HA HACTYNMHUNA poOOYMid EHb Mmicis ii
npoBeieHoi abo Mi3HillIe Ta Cyma ofepariii Bxke crnucana 3 Paxynky, bank 3apaxoBye KomTu
3a omepariiero Ha PaxyHok. Y pasi, sKkmo BigmiHa omepariii 371HCHIOETBCS B JICHB 1l
MPOBE/ICHHS, BIANOBIJIHA CyMa HE CHOUCYeTbCAd 3 PaxyHKy, ajne € HeJOCTYIHOIO IS
BUKOPHUCTAHHS MPOTATOM CTPOKY, BCTAHOBJIEHOIO IpaBwjaMu Ta BUMoramu IlnatikHoi
CUCTEMU.

5.3.6.I1loBepHeHHs KOMITIB HA PaXyHOK MOXKJIMBE BUKJIIOUYHO B O€3rOTIBKOBIH (pOpMi y CTPOKHU
nependayeHi mpaBuwiIaMu BianoBiqHo1 [naTikHoT cuctemu.

5.3.7.1lpu HeoTpuMaHHI KOMITIB IO KPEIUTOBOMY 4YeKy/CIily mpotarom 45 1HIB 3 JHS
opopmiieHHs1 KpeauToBoro yeky/ciina, Kopucrtysau [1K nmoBunen nosigomutu mpo 1e bank
JUTSL BpETYJIFOBaHHS MUTAaHHS 3 TOProBIeM Ta HaJlaTy el KPEAUTOBHM YeK/CIi.
Buxopucranns KapTtku 3 MeTor0, 110 HE BIAMOBIIAE 3aKOHOJABCTBY, Y TOMY YHUCIHI 3 METOIO
OIUIaTH TOBApIB ab0 MOCHYr, OO0Ir SIKUX 3a00pPOHEHO 3aKOHOJIaBCTBOM, 3a00pOHSETHCA. Y
BUIAJIKY BUsIBIEHHS baHkoMm (akty BukopuctanHs KapTku nmis 311HCHEHHS MPOTUIIPABHUX
nii bank 3anuiae 3a co6or0 mpaBo HaJaHHS 1H(OpMaILlli y MPaBOOXOPOHHI OpraHu 3riHO 3
BCTAHOBJIEHUM 3aKOHOJJABCTBOM IOPSIAKOM.

Yeara!

Heo0xigHo 30epiratu komii ycix 4yekiB Ta ciaimis, mo oaepxxkani Kopucrysauem IIK, Ta €
niaTBepkeHHsaM miarexiB IIK 3a ToBapu ta mociayru. 30epiranHsi HUX JOKYMEHTIB
AOMOMOKe 3amo0irTu HeBiANMOBiAHOCTeH y cnucaHHi KOWTIiB 3 [loTOYHOrO paxyHky 3
pukopucranusam IIK.

SAxkmo npu 3AilCHEHHI OILUIaTH 32 TOBapu ald0 MOCJYrH PO3PAXYHOK 3AilICHIOBABCH
roTiBKOBMMH KOLITAMHU, Micjas HeBAauX cnipod po3paxysarucs IIK, morpioHo 30epiraru
YeKH (CJIiNM) 32 TAKMMH onepauisiMu. 30epiraHHs HMX JOKYMEHTIB J0I0OMO7Ke 3a100irTn
HeBiANoOBiAHOCTEeH y ciucaHHi KowTiB 3 [lorouHoro paxynky 3 Bukopucranasam IK.

5.4.0mata ToBapiB i MoCJayr Yepe3 iHTepHET

5.4.1. V pas3i 311liCHEeHHS OIJIaTH 3a TOBapu, poOOTH ab0 nmocayru B Mepexi Internet HeoOX11HO
YBaXXHO CTAaBUTHCS N0 BUOOpY cailTy, 110 311dCHIOE npuiiManHs [ImaTiXHUX KapTOK [0
cruiat. BigmaBatu nepeBary BiomuM Bam TOpro.irsim Ta Hamaratucsi yHUKaTH pO3MIIICHHS
1H(popmaii npo [1nati>kHy KapTKy Ha HEBITOMHX caiiTaXx. BukopucToByBaTH 3aXUIIEHI CAUTH.
5.4.2. JIns 3niiicHeHHs onepaiiii B Mepexi Internet (orutatu 3a TOBapu/mOCIyTH, MIAMKCKA HA
Oy/b-5K1 TIJIATHI PO3CUIIKH TOIIO), HAa CAlTI MPOAABIS HEOOX1THO BHECTH Y BIAMOBIIHI TTO3MUITI]
pexsizutu [1K: Homep I1K, naty 3akinuenns tepminy ii [IK (MM/PP — micsiis ta pik) Ta Ko
CVC2/CVV?2 (tpu uudpu BKazaHi mopyd 3 MaHEIUTIO IS MIIIUCY ).

5.4.3. VY pas3i, sKII0 311HCHIOIThCS onepallii pyunoro BeeaeHHs (MO/TO tpan3zakuii — Mail
Order/Telephone Order) (omepanii Manual), Bamu no tenedony, ¢dakcom um mia yac



0e3mocepeIHbOr0 CHJIKYBAaHHA MOB1IOMIISIOThCS TOpro.io HoMep [1K ta nata 1 3akiHUeHHS
(xog CVC2/CVV?2 B x0aHOMY pa3i He noBiaoMIsieThes). [1icis poro onepaTopoM/Kacupom
31MCHIOEThCS orepallist Manual B mepesxi Internet, mpu 4omy, 1715 Takoi omnepartii nepepipka
koxy CVC2/CVV2 noBunHa Oytu BiakiatoueHa. [[ns BinkitodeHHs nepeBipku koay CVV2
caipn 3atenedonyBaru B Kontaktauii neHTp banky, ne, micis Bamoi inenTudikariii, 3aMOBUTH
BIJIKJIIOYECHHSI TEpPEeBIpKM Ha MeBHUM, MoTpiOHMM Bam, mepion wacy. Omepamii Manual
Hal4acTile BUKOPUCTOBYIOTHCSA M1]] 4ac OpPOHIOBAHHS TOTEJIIB YM OPEH Il aBTOMOO1TIB. SIKII0
Bu 3apesepByBasii HOMep B rotenmi 3a momomororo [IK Ta Oakaere BIAMIHUTH Take
pe3epByBaHHS, HEOOX1THO 3pOOUTH aHYIIOBAaHHS pe3epBYBaHHs. B mpoTHiexxHOMY BUIAIKY 3
[1K Oyne crincano cyMy, €KBIBaJICHTHY CyMi IPOKXUBAHHS B JAHOMY TOTEN1 MPOTATOM OJHI€]
no6u. HeoOximHo HamaTu 3anUT MpaliBHUKY TOTENIO, 1110 TTOBigoMIIsie Bam ko aHyIrOBaHHS,
MMCHMOBE TIATBEP/KEHHST aHYJIIOBAHHS PE3€PBYBAHHS HOMEPY TOTENIO, IO MA€ MICTHTH
npizBume Ta iM’s Jepxarens IIK, momep IIK, 3a momomoroto sikoi Oyiio 3poOieHe
pe3epByBaHHs, CTPOK ii J1i, KOJ aHyJIOBaHHS Ta 1HII JaHi, IO CTOCYIOTHCS BIIMIHH
pesepByBaHHs. [lucbMOBe MIATBEPHXKEHHS aHYJIIOBAHHS JIO3BOJUTH BUPIIIUTH CHIpHI
CUTYyallii, y pa3i iXx BUHUKHEHHsI, Ha Barry KopucTs.

YBara! [lpu 3aiiicHeH1 32 KOPJIOHOM OIUIATH 32 TOBapU a00 MOCITYTH JAEAKl TOPTOBI MOXKYTh
3aMpoONOHYBAaTH 3IMCHUTH orepalliio y BamoTi kpainu emitenta [1K (B rpuBHI) — cepBic
Dynamic Currency Conversion (DCC). ToproBemns Mae mpaBO BHKOHATH OIEpaIlilo Ha
3a3HAYCHUX YMOBAX TIJIBKH IICIIS MOTEPEIHBO OTPUMAHOI 3T0IU KIIIEHTA, IPU IIbOMY CaMHM
TOPTOBIIEM BH3HAYa€ThCS Kypc OOMiHY. Jleski caiiTu, mijg 4ac 3I1MCHEHHS oreparii
0€3roTiBKOBUX PO3paxyHKIB B Mepexi Internet, Tak camMmo MOXyTh MPOMOHYBATH 31MCHUTH
pPO3paxyHKH y BatOTi KpaiHu OaHka - emiTeHTa. He ¢ KopucTyBaTUCh TAKUMH CE€pBiCaMu,
aJpkKe 3 KOPECMOHAEHTCHKOTO paxyHKy banka Bce oo Oyae cniucano nonapu CIIA (eBpo) 1
omnepatist OyJie BU3HAYATHCh SIK TaKa, 10 MPOMIILIA y BATIOTI CIUCAHHS. Y LIbOMY pasl, SKIIO0
[ToTounuii paxyHok 3 Bukopuctantsm [IK Oyiio BIAKpUTO B TPUBHI, TO 3/11ICHIOBATUMETHCS
CIIMCaHHS CyMH OImeparlii 3a KOMepIiiHuM KypcoM banky Ta crarnenHs komicii banky 3a
0OMIH BaJIIOTH.

¥YBara! [Ipu 31ificHeH1 or1aTH 3a TOBapu a00 MOCIYTH TOPTOBEIb MOXKE CTATYBATH I0AATKOBY
KoMicito. ToproBers MOBUHEH MOMEpPeAHbO MoBigoMuTu KirieHTa mpo HAsIBHICTH Ta PO3MIp
TaKoi KOMicii.

6. OcobuBocTi BUKOpucTaHHs KapTku y kpaiHax miiBMIIEHOr0 pU3MKY

6.1.bank, 3 METOIO 3HW)KEHHS PU3UKY BUKOPHUCTAHHS MIKHAPOIHOT miaTixHOi KapTku y
HE3aKOHHMX (IIaxpanchkux) HuIsx, pekomenaye Kopucrysauam 1K 6yt ocobimBo
YBOXHUMU MTPHU KOpUcTyBaHHI KapTkoro B KpaiHax, 1110 BU3HAHI MIXKHAPOAHUMU TUIATI)KHUMHU
CUCTEMaMU BUCOKOPU3UKOBUMU.

6.2.11pu BHi3al 3a KOPJIOH (UM HAMIPi po3paxyBaTUCh B Mepexi Internet Ha caiiTi 3a3HaYEHUX
kpain) epxarens [1K 30008’ s13aHuii MOBIIOMUTH Mo 1€ baHk 3BepHYyBIIMCH 10 KOHTaKT-
neHTpy baHky [1s1 BCTAHOBJICHHS BIAOBITHUX JIMITIB pO3paxyHKIB.

6.3.VY pasi, skmo Kopucrysau [1K mae namip Bukopuctatu KapTky /uist po3paxyHKy B OJHII
3 KpaiH, 110 BU3HAHI MI)KHAPOAHUMH TUIATKHUMU CHCTEMaMH BUCOKOPU3UKOBUMHU, baHk
PEKOMEH/Ty€ 3/1IHCHIOBATH MOKYTKH 3a J0NOMOroo KapTku TibKU y BEIUKUX Mara3nHax
BiIOMUX OpEH/IIB, a OTPUMYBATH TOTIBKY — y BIJJIUICHHSX BCECBITHRO BIJOMHUX OaHKIB,
aeporoprax abo roTensx MKHAPOIHUX MEPEK.

6.4.BigHoBIEHHS 3a00pOHU 3A1MCHIOETHCS 3a TeIE(POHHUM MOBIIOMJICHHSIM BJIACHUKA
[ToTounoro paxynky 3 Bukopuctanusam [IK. Criucok KpaiH MmiJIBUILIEHOTO PU3UKY IS



3/I1MICHEHHS OTepalliil 3 BAKOPUCTAHHSM IUIATIKHUX KapTOK po3MiltyeThesi Ha OditiifHOMY
caiiti bauky.

7. Bunyuenns IIK

7.1.1IK Moxe OyTH BHUIydeHA MpaIrliBHUKaMH YITOBHOBAKEHOTO ITIIMPHUEMCTBA, B AIKOMY Bu
MaeTe HaMip po3paxyBaTucs 3a fonomororo I1K. [TpaniBHUK TOBUHEH MOSICHUTH IPUYNHY
BurydeHHs [1K. Sk mpaBuiio, Takoo MpUUKMHOIO € BIAMOBITHE po3nopskeHHs baHky.
7.2.5lkmo 6aHkomarT, yepe3 skuil Bu Manu Hamip OTpUMaTH TOTIBKOBI KOIITH, HE TIOBEPHYB
1K, HeoOxinHo TepmiHOBO HagaTu iHopmanito banky 3a Homepom: 0 800 3 111 33; (044)
585 14 87.

8. lii npu BTparti ado kpagixui I1K Ta/ado inauBinyanbHoi 00/1ikoBoi iH(opmaiii.

8.1.V pasi Brpatu abo kpanixkku [1K, migo3pu Ha HecaHKIlOHOBaHE 1i BUkopuctanus Kiienry
(KopuctyBauy IIK) nHeoOximHo HeraitHo 3a0iokyBatu I[IK 3a pomomororo MoGiabHOTO
3aCTOCYHKY a00 3BepHyTHCS 10 KOoHTaKT-1IeHTpY 3a HOMepoM Tenedony: 0 800 3 111 33; (044)
585 14 87 abo HamaTu 3asaBy A0 BiaAiieHHsS banky. ¥V pasi 3BepHeHHs 10 KoHTakT-1ieHTpY
Kopuctysau I1K noBunen Hanatu iHbopmaiiito ais oro igeHTudikarii. [Ipu renedhonnomy
3BepHeHH1 KopuctyBaua 1K no Kontakr-nientpy IIK Giokyerbest nuisixom ii BHECEHHS /10
Cron—cnucky. brnokyBanHsi KapTku 3miiiCHIOETBCS B MOMEHT BHUKOHAHHS BIJIOBIIHOL
onepailii y Mob6iibHOMY 3acTOCYHKY a00 TenedonHoro 3BepHeHHst Kopuctysaua [1K Ta iioro
inentudikarii. Ilicna OnokyBanHst I1K, 3milicHeHHs omepaiiii 3 HEl, [KI MOTPEOYIOTh
aBTOpHU3allli, CTAHE HEMOXKJIMBUM: Ha aBTOpW3alliiHui 3anuT baHk HagacTh BiIMOBY abo
BKa3iBKy «BwiIyunTH KapTtky». (baHk cTarye muaty 3a mociyry, noB’si3aHi 3 OJOKyBaHHAM
Kaptku Ta ii mepeBumyckoMm, 3riiHo 3 Tapudamu. baHk cTirye miaty HUISIXOM CIUCaHHS
KomTiB 3 PaxyHKy (sKuio ormjaty He Oyino 3[1HCHEHO TOTIBKOIO uepe3 Kacy banky). Yci
BUTpATH, NOB’si3aHl 3 mociyrow 13 OmokyBanHs [IK Ta ii mepeBunmyckoM 3a iHIIIATUBOIO
Kiienra, Hece KitieHr).

8.2. KopucryBau IIK moBuHEH BHEBHUTHUCH, IO YCHE MOBIIOMJICHHS OyJio 3a(iKCOBAHO.
[licns wagmaHHS TOBIAOMIJIGHHS T1po (akT Ta o0OCTaBUHM BTpaTh al00 KPaaiKKu
[MK/inguBinyansHoi o0mikoBoi iH(popmartii, KopuctyBau [IK moBuHeH 3amucatu mpi3BHIILE
mpailiBHMKa baHKy, KMl OTpUMaB MOBIJOMJICHHSI, 3JIMIIMTHA CBOI KOOPJMHATA Ta HOMEP
TenedoHy, 3a SKUM 3 HUM MOJKHA 3B'SI3aTUCS TIPOTIATOM 48 roauH.

8.3. BAJKJIMBO: Jlo momeHty mnoBimomiieHHs banka mpo d¢akr BTpatn I[IK Ta/abo
1HIMB1IyalibHOI 00J11KOBO1 1H(pOpMaIlil pu3HK 30MTKIB BiJl BAKOHAHHS HEHAJIEKHUX MJIATIKHUX
omepalii Ta BIANOBIAAIBHICTH 3a HUX TNoKIanaloThess Ha Kiienrta. Kient Hece
BI/IMOBIJAILHICTh B MIOBHOMY 00CS31 3a BC1 omneparlii, 110 CyNnpoBOIKYIOTbCSI ABTOPU3ALIIEIO,
MIPU HAsIBHOCTI JIOBEACHUX BUMAIKIB, IO Jii un Oe31isuibHICTh KilieHTa mpu3BeNu 10 BTpaTu
[TnaTi>xHOi KapTKU, BTPATH/PO3TOJIOMICHHS JaHUX /10 €MITOBAHOIO TUIATI)KHOTO 1HCTPYMEHTY
(IIK) Ta 1Hmoi iHauBiAyanpHO1 00JiKOBOI 1HpopMamii KiieHTa (i1eHTU]iKaliiHUX AaHUX
Ta/abo HOMepa MOOLITHLHOTO TeneOoHy, Ha SIKUW 3AIMCHIOETHCS BIAIIPABICHHS OJHOPA30BUX
1M pOBUX TAPOJIIB Ta TOJAATKOBUX 3ac001B aBTeHTH(iKaIIi1), sikio [ 1K He mocrasnena B Ctom-
CITUCOK.

3 momenTy noBigomiieHHst Kimientom npo dakt BrpaTtu [1K Ta/abo iHauBiTyanbHoi 0011KOBOT
iHpopMarii pu3MK 30MTKIB BiJi BUKOHAHHS HEAKICNTOBAaHUX/HEHANCKHUX [lmaTikHMX
omepalii Ta BIAMOBIAAIBHICTh IOKJIAMAIOThCS Ha baHk. MoMEHTOM, 3 SKOTro HacTae
BiIMOBIAANBHICTE baHky, € mMomeHT, 3 sikoro KimieHT moBimomuB bank mpo ¢dakTt BTpatu
matixkHoro iHCTpyMeHTy (IIK) Ta/aGo imauBimyanpHOi 00J1iKOBOI 1H(opmarllii Ta bank



noctaBuB Kaptky B CTOI-CIUCOK.

KiieHT Hece NOBHY BIAMOBIAAIBHICTh 3a HEHAJEKHE BUKOPUCTAHHS a00 OTpPUMaHHS
IpoIIOBUX KOMITIB 3 [1naTixkHo1 kKapTku (B ToMy yucii BipTyansHo1 KapTKH) TpETIMU 0COOaMHU
y pasi, SKkio Oyzae JoBeaeHO, o All uu 0e3aisuibHIcTh Kiienta (KopucTtyBaua) npusBesu 10
BTpaTu IaTikHOTro 1HCTpyMeHTy (Kaptku, MoOuibHOro mpucTporo) abo iHIUBIAyadbHOI
o6uikoBoi 1H(opMarii, posronomenns [IIHy/inauBigyansHoi 00sikoBoi iH(opmMalii abo
iHmoi iHdopmarii, sKka Aa€ 3MOTY IHILIIOBAaTH IUIATDKHY OIEpaIiio 3 BUKOPUCTAHHSIM
IUTATIKHOTO 1HCTPYMEHTY.

8.4. Ilpu 3HaxomkeHHI BKpazeHoi um 3arybnenoi [IK, 3abmoxoBaHOl BIAMOBIIHO 10 ITUX
[TpaBun, Kmient (KopuctyBau IIK) 3000B’s3aHuii TepMiHOBO MOBiAOMHUTH TIpo Iie baHk
3areneoHyBaBIIN 10 cayxou miaTpuMkn Kontaktaoro nentpy banky 0 800 3 111 33; (044)
585 14 87 abo 3a 3asBOI0 3BEpHYBIIUCH 10 BiAaieHHS banky. BinHOBIeHHS KOpUCTyBaHHS
HEI0 MOXJIMBE TIIBKU Ticas ii po30mokyBaHHs. Po36nokyBanus KapTku mpoBoauThes y
Mo06inpHOMY 3acTOCYHKY abo0 Ha miactaBi 3BepHeHHs KopucryBaua IIK no banky, xpim
BUIAJIKIB, KOJIM TakKe pO30JIOKYBAHHS € TEXHIYHO HEMOXXJIMUBUM (B IHIIOMY BHUMIAAKY
BiJIHOBJIEHHS kopucTyBaHHs [ 1K MosxinuBe Tuibku B pasi ii 3aminn). [1K Oyae Bumyueno 3 Cron
— CIIHCKY B CTPOK JI0 OJAHOrO0 poOOYOro AHS Micligi OTpMMaHHA BaHkoM 3a3HaueHOi 3asiBU.
Bignosnenns kopuctyBants KapTkoro, 3a06J10Kk0BaHOIO BiIMOBITHO 10 X [IpaBuit, MoxinBe
B pa3i BUIIYCKY HOBOi KapTu. Bumyck HOBOi KapTKu 3/IMCHIOETHCS HA MIJCTaBl Ha MiJCTaBl
3sepHeHHs KopuctyBaua [1K 1o banky miciig oruiatu miei mociayru BignoBigHo Ao Tapudis ta
3naui 3HaieHoi Kaptku B baHk.



