Unex Bank

3ATBEP/KEHO

[Iporoxonom 3acimanns TK Ne 22 Bix 30.05.2018 p.
[Iporoxonom 3acimanns TK Ne 38 Bix 14.09.2018 p.
[Iporoxonom 3acimanns TK Ne 16 Bix 28.05.2019 p.
[TpoTtokonom 3acimanns TK Ne3 Bix 17.03.2021 p.
[TpoTokonom 3acimanns TK Ne§ Bix 17.06.2021 p.
ITpoTokonom 3acimannas TK Nel2 Big 20.07.2021 p.
ITpoTokonom 3acimannas TK Ne26 Big 09.12.2021 p.
[TpoTokonom 3acimanas KYAIT Ne50 Big 09.12.2021 p.
[IpoTokonom 3acimanas TK Ned Big 21.01.2022 p.
[Iporoxonom 3acimanns TK Ne9 Binx 25.03.2022 p.
[Iporoxonom 3acimanns KYAIT Ne24 Bin 21.04.2021 p.
[Iporoxonom 3acimanus TK Ne28 Big 02.09.2022 p.

IlepeJiik koMiciii 3a mocuayru Ta onepauii TapugHoro miany «CouiajabHuii»

iromw 3 16.09.2022

IMocayru Ta onepamii*

Tapud

(ITK**)

1. BinkputTs Ta 00c/yroByBanHsi N0oTO4YHOro paxyHky (IIP) 3 miaTizkHOI0 KapTKOI0

1.1. BiakpuTTs paxyHKy Ta 0()OpMJICHHSI OCHOBHOI KAPTKH:

1.1.1. Odopmnenns ocHoBHoi kapTku Mastercard World
Contactless 3 unmom Ta pyHKIII€I0 OE3KOHTAKTHOT OILIATH
abo Mastercard Debit World BipryanbHa Ta piune
00CITyrOBYBaHHS

He Tapudikyerscsa®)

1.2. HlomicsiuHa komicis 3a oocimyroByBanHs [1P, pyx

6e3xkonTakTHOI orutatn &

) . o(2) 50 rpH
KOIITIB Ha IKOMY OyB BIICYTHI!
1.3. TepMiHOBHUIf BUITYCK IJIATI>)KHOT KAPTKHU 32 1HII[IATUBOIO 300 rom
KJIieHTa y CTpoK 10 3 pobounx aHiC) p
2. OdopMmileHHSI 10AATKOBUX IVIATIXKHUX KAPTOK™™ Ta NepeBUILYCK
2.1. OdopmiieHHs 1OJATKOBOT TIATIKHOT KAPTKU
Mastercard World Contactless 3 yunom ta ¢pyHKITi€O 200 rpH.

2.2. OdopmiteHHs JOIaTKOBOI MJIATIKHOT KApTKU
Mastercard World BipryansHa

He Tapugikyersesa)

2.3. [lepeBunyck OCHOBHOI Ta JJOJATKOBOI IJIATIKHOT
kaptku Mastercard World Contactless 3 gumnom ta
byHKITi€r0 0€3KOHTAKTHOT OTUIATH 3a 1HIIIaTHBOO KIIIEHTA
y pa3l BTpaTH, KpaJaiKKH, MOIIKOKEHHS, 3MiHa MPi3BUILA
nepsxarens Tomo®

200 rpH.

2.4. IlepeBunyck OCHOBHOI Ta J0JaTKOBOI IIATLKHOI
KapTKH 3a 1Hi1aTuBO0 baHky, B T.4. y 3B 53Ky 13
3aKiHYeHHsM TepMiny aii [TK

He Tapugikyerscsa®)

3. HapaxyBaHHs IPOLIEHTIB

3.1. Ha 3anumok Binacaux komtiB Bif 100 rpH., % piuHuX

4,5%

3.2. [InaTa 3a KOPUCTYBaHHS KOLITaAMH Y pa3l BAHUKHEHHS

HECaHKI[IOHOBaHOi 3a60prosanocTi, % piuaux ¥

92%




4. IlonoBHEHHSI PAXYHKY:

4.1. be3roTiBKOBE 3apaxyBaHHsI MEHCIT Ta THIIUX
COIIAIbHUX BHILIAT, JHKEPEIOM HAJIXODKEHHS SIKUX
spigeTbes [lenciitnuit hona Ykpainu ta MiHicTepCcTBO
Ipalli Ta COIiaJbHOTO 3aXUCTY HACEIICHHS

He Tapugikyersesa)

4.2 3apaxyBaHHS B1JICOTKIB IO JIEMIO3UTY Ta CyMU BKJIaJly
po3MileHoMY y baHky

He TapugikyerseaV)

4.3. Tnuri roTiBKoBi/6€3roTiBKoBi 3apaxyBaHHs ©)

1%+5rpH.

5. be3roTiBKOBHIi NepeKa3 KOWITIB

5.1. [lepekas KOIITIB Ha BIACHI paxyHKH, BIIKpUTI B baHky ‘

He TapudikyersesaV)

5.2. Ilepeka3 KOIUTIB Ha IHII MOTOYHI Ta/a00 KAPTKOBI PaXyHKH, BiIKpuTi B banky:

5.2.1. B cucreMi iHTEpHET-OaHKIHTY 5 rpH.
5.2.2. 3a 3a5BOIO-JIOPYYCHHSIM KJII€HTA Y BIIIIJICHH] 1%+5rpH.
Banky®

5.3. Ilepeka3 KOIITIB HA PaXYHKH, BiIKPUTI B IHIIKX 0aHKaX YKpaiHuU:

5.3.1. B cucTeMi IHTEpHET-OAHKIHTY S IpH.

5.3.2. 3a 3asBOIO-JIOPYUYCHHSIM KJIIEHTA Y B1JIJIUICHHI
Banky®

1,5%+5rpH.

5.4. Ilepeka3 KoTIB 3 KAPTKHU (PaXyHKY) HAa KAPTKY:

5.4.1. B cucreMi iHTepHET-OAHKIHTY

0,5%

5.4.2. 3 BUKOPHCTAHHSIM CTOPOHHIX CEPBICIB MIEpEKazy
komTis®

1,5% + 5 rpH.

6. OTpUMAaHHS FOTIBKH Ta PO3PAXYHKH:

6.1. Bugaua roriBku yepe3 kacu 1 6ankoMatu banky

He TapudikyerscsaV)

6.2. Bujaua rotiBku yepe3 6aHKOMATH 1HIITNX OaHKIB
Ykpainu

He Tapudikyersesa®)

6.3. Bujiaya roTisku yepes Kacu iHmmx 6ankiB Yxpainu®

1,5% + 5 rpH.

6.3. Bumaua roTiBku yepes3 Kacu Ta OaHKOMAaTH 3a MEKaMHu
Vkpainu®

2% + 30 rpH

6.4. be3roTiBKOBI pO3paxyHKH 3a TOBapH Ta MOCIYTH, B T.4.
mepexi Intepuer ©

He tapudikyerncs

6.5. Crutara nociyr (KOMyHaJIbHI TIJIaTEXK1, OriaTa
TEJEKOMYHIKaIlIHUX MOCIIYT TOIIO) B CUCTEMI IHTEPHET-
OaHKIHTY

He tapudikyerncs

7. J101aTKOBi NOCJIYTH

7.1. Haganns iHGopMallii po pyX KOIITIB 3a paXyHKOM Y
BUTJISAJII TEKCTOBHUX MOBI1IOMJICHb 3 BUKOPUCTaHHIM 3aC001B
MoGinbHOrO 3B's13Ky/Mepeski Inreprer ()

25 rpH.

7.2. Hapanns iHdopMallii Ipo pyX KOIITIB 32 PAXyHKOM y
sursiai PUSH-nosimomienst?

He tapudikyersbes

7.3. 3mina [1IH-kony uepes MeHro OaHKOMAaTy

He tapudikyerncs

7.4. Komicis 3a HagaHHS JOBIIKOBOI iH(OpMaIlii mpo
3aJIMIIOK KOUITIB Ha paxyHKy B OaHkoMarax banky Ha
eKpaH

He tapudikyerncs




7.5. Kowmicis 3a HamaHHs TOBIIKOBOI 1H(OpMaILii mpo
3aJIMIIOK KOIITIB IO paxyHKY B OaHkomarax baHky - Ha 5 rpH.
yeK, Ta B iHIMX 6aHKiB YKpaiHu - Ha ekpaH a0o yex®

7.6. Kowmicis 3a HagaHHs JOBIAKOBOI iH(OpMaIlii mpo
3QJIMIIIOK KOIITIB 10 paXyHKYy B OaHKOMAaTax 1HIIUX OaHKIB 30 rpH.
3a KOPJIOHOM - Ha ekpaH 260 uek®

7.7. TTociyra 3 0OMiHY BIFOT B CUCTEMI 1HTEPHET- )
y y p He TapH(bleeTLc;{(l)

OaHKIHTY

7.8. Bugaua 10BiI0OK Npo cTaH PaxyHKY :

7.8.1. 32 KOkKHY JOBiIKY yKpaiHCBKOK MOBOKO®) 100 rpH.
7.8.2. 33 KOXKHY JOBiIKY aHIIiHcbK010 MOBOOC) 200 rpH.

7.9. HamanHs OMICSYHOT BUITMCKU 10 PaXYHKY MPH

: : He tapudikyerncs?
3BepHeHHI B bank Ta/a6o e-mail pudixy

7.10. HaganHs BUIIMCKY TIO paxXyHKY MPpHU 3BEpHEHHI B baHk

: . ; He tapudikyerncsa?
Ta/ab0 Ha e-mail 3a nepio, 1o MeHIe 62 JTHIB pudixy

7.11. HajaHHs BUNKMCKY O paxyHKY IPY 3BEpHEHHI B baHk

Ta/ab0 Ha e-mail 3a mepion, mo Ginpime 62 ari © 10 rpH.

8. Onepaiii 3 KapTKOI0 y pa3i BAHUKHEHHSI HA/I3BUYAIHUX CUTYaliil

8.1. 3anut npo 311iCHEHHS MPOBEEHOTO TUIATEXKY 3
KapTKOBOT'O PaXyHKY 3 BUKOPUCTaHHSIM ab0 6e3 200 rpH
BUKOPHMCTAHHS KAPTKM 32 3BepHEHHAM KiieHTa®

o bk w

* paXyHOK BIJIKpUBA€ETHCS JIMIIE Y HALlIOHATBHIN BatOTI (TPUBHS).
** TepMiH 1T MIATHKHUX KAPTOK CKIIAJIA€ O POKIB.

HpumiTku:

Kowmicis 3a HamaHHs OaHKIBCBKHMX TMOCIYT, BKa3aHUX Yy I[bOMY PpO3IUII OKpPEMO He
TapuIKy€eThCSA, OCKIJIBKH BapTICTh UUX MOCTYT BKJIIOUYEHA JO MIOMICSYHOI OIUIATA BapTOCTI
nociyr, nepeadaveHux B m.7.1.

HeakTBHUM BBa)Ka€TbCAd KApTKOBUIM pPaxyHOK, MO SIKOMY MpOTsAroM 12 (qBaHaausTh) Ta
OlsIbIIe MICSIIIB HE TMPOBOAMINCH OMepallii KII€EHTOM (KpiM omepailii, iHiiiioBanux bankom,
30KpeMa: mepepaxyBaHHs MPOICHTIB Ha 3aJMIIKH KOIITIB Ha PaXyHKY, CIIUCAHHS KOMICIH 3a
nociyru banky To1110): 3apaxyBaHHsI KOIITIB, 3HATTS TOTIBKU, 0€3TOTIBKOBA OIjIaTa TOBAPiB Ta
MOCIyT, O€3roTIBKOBE MepepaxyBaHHs KOMITIB. SIKIO 3aIUIIOK MO paxXyHKY MEHIIIE PO3MIPY
KOMICii, KOMICisi BCTAHOBJIIOETHCS B PO3MIp1 3alUIIKy HAa KapTKOBOMY paxyHKy. Komicis
CIIUCYETHCSI OCTAHHBOT'O POOOYOTO JTHS KOKHOTO MICSIIS.

Komicist crutauyeTbes B IeHb HaJlaHHS MTOCITYTH.

[Inata ciucyetbes 3 [P B ocTanHii poOounii 1eHh pO3paxyHKOBOTO MEPIOY.

KoMmicii 3a HajjaH1 MOCIYIH CIUIAYyIOThCA B JA€Hb HaJaHHS MOCIYTH Ta/abo B JIeHb 00poOKU
JaHUX BiJ TPOIECHHTOBOTO IIEHTPY IIJISIXOM JOTOBIPHOTO CIHCaHHS, SIKIIO IHIIE HE
nependayeHo Tapu@HUM T1IaHOM. J(O0ZaTKOBO MOXKE CTATYBAaTHCS KOMICisi OaHKOM, WIO
311MCHIOE OOCITYTrOBYBaHHS TPaH3aKIII.

J101aTKOBO MOKE CTATYBAaTUCS KOMICISI CEPBICY, AKUM HAJA€ MOCIYTH 3 MepeKa3y KOIITIB.
Komicist crtauyeTbest TUISIXOM JOTOBIPHOTO CIIMCAHHSI IMOMICSYHO B MEPIIH poOOYHii IeHb
Micsis 3a (PaKTUYHO HaJaH1 TOCIYTH Yy TonepeaHboMy Micsill. [Ipu BiICYyTHOCTI KOIITIB Ha
paxyHKy, HA MOMEHT CITMCAaHHS KOMICii, HaJlaHHsI JaHO1 TTOCIIYTH HE MPUTIMHAETHCA, a CIjiaTa
KOMICii BiZIOyBa€ThCs MPH 3apaxyBaHHI TPOIIOBUX KOIITIB HA PaXyHOK.

[Tpu yxnanenHi JloroBopy nmociyra HiAKIIOYa€eThCS A0 PaxXyHKY Ta nepeadayae BiANPaBICHHS




Ha ¢inaHcoBuit HoMep Tenedon Kmienta SMS-noBinominens abo PUSH-noBinomnens. ¥ pasi
BIJICYTHOCTI MOO1TFHOTO 3aCTOCYHKY Ha MOOUTbHOMY mpucTpoi KimieHTa mocinyra nependadae
BiJlIIpaBiIeHHS TiIbku SMS-10Bi11OMIICHB.

8. 3acTocoByeThCS y pasi, SKIIO BHACIIIOK IMOBTOPHOI mepeBipku bankom Oyne moBeneHO
MIPaBOMIPHICTh CIIMCAHHS KOINTIB 3a 3JIMCHEHY OIepalilo Ta TNPUHHATE PIIICHHS HE
CIUIauyBaTH KJIIEHTY KOILUTH MO 3A1HCHEH1H po3paxyHKOBIii omepailii. CruiauyeTbes MUIISTXOM
JIOTOBIPHOTO CIMICAHHS 32 Pe3yJIbTaTaMH PO3CIiTyBaHHS.

9. He Tapudikyerbcs, KpiM IOCIYT, BU3BHAYEHUX B 11.6.5.

10.PUSH-noBiomMIeHHS - KOPOTKE CIUIMBaIOYe MOBIIOMJICHHS, SIKE B1JJOOpa)KaeThCsl HA €KpaHi
MOO1JILHOTO TIPUCTPOIO (TTOBEPX IHIIMX BIKOH 3aIyIIEHUX IIPOorpaM), Ha sIKOMY BCTaHOBJICHO
MOOLTFHUI 3aCTOCYHOK Ta SIKUW Ma€ aKTHUBHE IMiIKJIIOUYEHHS 10 Mepexi [HTepHeT.



