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Anpecu Binainens AT «lFOHEKC BAHK»:
https://unexbank.ua/privatnim-osobam/viddilennya-ta-bankomati

KonrakTHa iHpOpMarlis Ta aapeca
BebOcaiita banky

Howmep tenedoniB Kontakr-nieHTpy:
08003 111 33;+380 (44) 5851487
Viber :+38 (067) 249 36 81

E-mail: call.center@unexbank.ua
Be6-caiir: https://unexbank.ua/

BimomocTi mipo minensii Ta 103B0H,
HanaHi banky

3amuc y JlepkaBHOMY peecTpi OaHKIB MPO MPaBO FOPUAMYHOI
ocobu

Ha 31ilicHeHHs 0AHKIBCHKOI MisUIBHOCTI:

BankiBceka minen3is Ne56,

Jara Bunaui minens3ii: 28 xoBtHa 2011 poky
https://unexbank.ua/site/page.php?lang=UA&id part=528

BimomocTi mpo BuaM 0aHKIBCHKUX
HIOCJTYT, IO HaAaloThCst baHKOM KITieHTy,
Tapu(u, iICTOTHI XapaKTEePUCTHKH
0aHKIBCHKHX MOCTYT

Heno3utu:
https://unexbank.ua/privatnim-osobam/depoziti/unex-maksimum

[TorouHi paxyHKH:
https://unexbank.ua/site/page.php?lang=UA&id part=711

KpenuTHi kapTku:
https://unexbank.ua/site/page.php?lang=UA&id part=5811

[Tnati>kHi KapTKu:
https://unexbank.ua/privatnim-osobam/kartki/platizni-kartki

OsepapadTu:
https://unexbank.ua/site/page.php?lang=UA&id part=5812

Tapudu:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-
tarifi-2

JlimiTu:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-
tarifi-2

Po6ounii Ta onepartiitnuii yac banky:
https://unexbank.ua/privatnim-osobam/rekviziti
https://unexbank.ua/privatnim-osobam/dokumenti_(«Indopmarrist
I O3HAWOMIICHHSI KOPHUCTYBaviB (KJII€HTIB) TIPO YMOBHU
HaJaHHS MJIaTHKHUX Ta (HIHAHCOBUX MOCITYTY)

[Mopsimok 1 mporeaypa 3aXUcTy
NEPCOHATBHUX JTAHUX

https://unexbank.ua/site/page.php?lang=UA&id part=4
945
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[Topsimok niit banky B pa3i HEBUKOHAHHS
KiienToM 000B'SI3KIB 3TiTHO 3 TOTOBOPOM
PO HaJlaHHS 0AHKIBCHKUX MOCTYT

Bxazanwuii y BiamosigaoMy posaiti [Ty6mianoi mpomoswutii AT
«IOHEKC BAHK» Ha yknananHs JloroBopy Ipo KOMIUIEKCHE
OaHKIBChKE 00CITyroByBaHHS (Pi3UYHUX OCI0

[Mopsnox posrnsany bankom 3BepHEHD
KJIIEHTIB

https://unexbank.ua/site/page.php?lang=UA&id_part=5642

KonrakTHa iHbopmariis HarionansHOTO
0aHKy YKpaiHu (OpraH 3 HUTaHb 3aXUCTY
MpaB CIOKHBAYIB)

Hamionansuuii 6ank Ykpainu,

Anpeca Miclie3HaxoKeHHs: ByJ. [HCTUTYyTChKA, 9, M. KuiB,
VYkpaina, 01601;

KOHTakTHUH Tenedon [apsyoi minii: 0 800 505 240.

Po3nin «3BepHeHHs rpoMansH» odiniliHoro [HTEpHET-
npencraBHuITBa HarionansHoro 6anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

[adopmartist mpo cucteMy rapaHTyBaHHS
BKJIAJiB (D13HUHUX OCI0

https://unexbank.ua/site/page.php?lang=UA&id_part=1030

[Tonepemxenns ns Kiienra:

[TinmucanHs KIEHTOM MMy OIiYHOI TTporo3uilii (odeptn)
nepenbadae HamanHs KilieHTOM 3ro/iv Ha YMOBU HaJIaHHS
0aHKIBCHKHX TOCIIYT, 3T1IHO YKJIaJeHUMH 3 baHkoM myOmiaHmX
JIOTOBOPIB.

KiieHT Mae mpaBo BiIMOBUTHCS BiJl OTpPUMaHHS PEKIaMHUX
MaTepiaiB KaHaJIaMy AUCTAHLIHHOTO €JIEKTPOHHOTO
00CITyTOBYBaHHS

Jorosip mpo HagaHHS (piHAHCOBUX
HOCIyT Tiependavae

IIpaBo Kii€HTa Ha BIAMOBY BiJ] IOTOBOPY MPO Ha/laHHS
(iHAHCOBUX MOCIYT B MOPSIKY Ta HA YMOBAaX, BU3SHAYCHHX

— 3aKOHOJJaBCTBOM, 30KpeMa, I110/10 CIIOKUBYOTO KPETUTY —
3akoHoM Ykpainu «[Ipo crokuBYe KpeauTyBaHHSD»
https://zakon.rada.gov.ua/laws/show/1734-19#Text ;

— 3aKOHOJJaBCTBOM Ta/a00 JOTOBOPOM yKiaaeHuM Mixk AT
«FOHEKC BAHK» Ta ximieHTOM;

B 3anexxnocri Big BuIy 00paHoi piHAHCOBOT MOCIYTH KIIEHTOM,
JIOTOBOPOM MO>K€ OyTH BU3HAYEHUIN MiHIMAIBbHUN CTPOK il
JI0TOBOPY;

[IpaBo kiieHTa po3ipBATH/TMPUITUHUTH TOTOBIP, JOCTPOKOBOTO
BUKOHAHHS JOTOBOPY Ta HACIIJIKHA TAKUX i BU3HAYAIOTHCS Y
BiJIMOBIAHOCTI 10 BUMOT 3aKOHOJIaBCTBA 1 3aKPIILIIOIOTHCS Y
JoroBopax Mix BaHKOM Ta KIIIEHTOM 3 IKMMH KITIEHT MOXe
o3HailoMuTHCh Ha caiiTi banky https://unexbank.ua a6o
3BEPHYBIIIKCH JI0 BiiIiIcHHS BaHKYy;

[Topsimok BHECEHHS 3MiH Ta JONOBHEHB /10 IOTOBOPY
BHU3HAUYAETHCS B 3aJIEKHOCTI BiJl 00paHOi CIIOKUBaYeM
(biHaHCOBOI MOCITYTH;

HemoxnuBicTh 301b11eHHS (iKCOBaHOI MPOIIEHTHOI CTABKHU 32
JI0OTOBOPOM 0€3 MUCBMOBOI 3rOM CHOXKUBaya (piHAHCOBOT
MOCITYTH.

3aranpHa cyma IUTaTeXIB Ta 1HIIAX
BUTPAT, SIKi TIOBUHEH CIUIATUTH KITI€HT,
MOPSAOK BU3HAYCHHS TAKUX BUTPAT

[IporHo3oBaHi 3arajibHi BUTPATH 32 KPEAUTOM (OPIEHTOBHY
peasibHy piuHY MPOLIEHTHY CTaBKY, ICHHY MPOIEHTHY CTaBKY Ta
OpIEHTOBHY 3arajibHy BapTiCTh KPEIAUTY) HATAIOTHCS BUXOISYH 3
00paHuX CHOXHMBAYEM YMOB KPEIUTYBaHHS 0€3110CEepeIHBO Y
MicIi HajanHs nocayru. [Ipu po3paxyHKy Opi€eHTOBHOI peaabHOT
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pIYHOT MPOIEHTHOT CTABKH Ta OPIEHTOBHOI 3arajbHOT BAPTOCTI
KpEANTY 3aCTOCOBYIOThCS [IpaBuia po3paxyHKy OaHKaMu
VYkpaiau 3arajibHOi BApTOCTI KPEAUTY ISl CIIOYKMBaya Ta
peabHOT PivHOI MPOIIEHTHOI CTABKH 32 JIOTOBOPOM TIPO
CIIOKUBYMU KPEIUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
Bapricts iHmmx nociyr BuzHauaetses y Tapudax AT
«IOHEKC BAHKY, 1o po3mimieni Ha cropinkax caiity AT
«HOHEKC BAHK».

3 iH(opMalii€ro, 110 HAJAETHLCS HA BUMOTY KJIIEHTA 3T1THO 3 YHHHUM 3aKOHO/IaBCTBOM YKpaiHU MOXKHA
03HAOMHTHCH Ha caiiTi baHky y po3maini «IIpo 6aHk» 3a TOCHIIAHHSIM:
https://unexbank.ua/site/page.php?lang=UA&id part=527 Ta https://unexbank.ua/privatnim-
osobam/dokumenti («Indopmartist I 03HAMOMIICHHSI KOPHCTYBadiB (KJII€HTIB) TPO YMOBH HaTaHHS
MIaTDHKHUX Ta (DIHAHCOBUX MOCITYTY)
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ITPEAMBVIJIA

BignosigHo no crarti 633 HusineHoro Kogekcy Ykpainu AKIIIOHEPHE TOBAPUCTBO «*OHEKC
BAHK» (ragam no tekcty — AT «KOHEKC BAHK» a6o bank) oromnomrye [Tyomiany npomosutito (odepty) Ha
ykiananHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKe 00cmyroByBaHHS (izuyHuX oci® (Hamami — I[lyOmiuna
MIPOIO3UIIis) HA YMOBaX, 1110 BUKJIAa/I€HI HUXKYE.

bank, miroun Ha mizacraBi cratedt 633, 641, 644 IuinsHoro Komekcy YkpaiHu, 3BepTa€eThCs 3 LI€IO
[TyGmiyHOtO mpomo3umito Ta Oepe Ha cede 3000B’s3aHHS mepen (i3MYHUMH 0CO0aMU — PE3UACHTAMH Ta
Hepe3HJIeHTaMH (OKpIM HEPE3UICHTIB-IHBECTOPIB), SIKI MPUUMYTh (akienTyroTs) [1yOmiuny nmpono3uiito banky
(mapani — KiienTtr), HagaBaTu OaHKIBCBKI MOCIYTH B MOPSAKY Ta Ha yMOBax, BU3HaueHuX JloroBopoM mpo
OaHKIBChKE 00CIyroByBaHHS (hI3MYHHMX OCIO, BKJIIOYAIOYM BCI JOJATKH 10 HHOTO (Hamami — Jlorosip), Ta 3a
tapudamu, sKi BCTAaHOBJIEHI baHKOM /7151 HaaHHS MOCHyYT 3a UM JlOroBOpOM 1 ONpHIIIOHEH] Ha odiliifHOMY
caiTi baHKy 3a eleKTpOHHOI0 aapecoro: www.unexbank.ua (Hamani — Tapudu banky Ta Odinilianii caidT banky,
BiJIMTOBIHO), @ TAKOK PO3MIMICHI y JOCTYITHOMY IS KJII€HTA MICIIi B IMiIPO3ALSIaX KIIEHTCHKOTO 00CITyTOByBaHHS
banky.

[puiimanns Knienrom miei [TyGmiuHoi mpono3uiii BigOyBaeThCss BUKIIOUHO B LIJIOMY, 0€3 MOXIUBOCTI
3anpornoHyBaTH banky cBoi ymoBu JloroBopy, SKHii € JIOroBOpOM MpHEAHAHHS BIAMOBIAHO A0 cTaTTi 634
[{uBinpHOTO KOJIEKCY YKpaiHU.

AxnentyBanHs naHoi [IyOmiuHOi mpomno3ullii BBaKaeThes 3M1HCHEHUM 3a aJipecaMy MiCIIE3HAXO/KCHHS
HiAPO3ALTIB  KIIEHTCHKOTO OO0CIyroByBaHHs baHKy, 10 SKUX TOAAIOTHCA JOKYMEHTH, MEpPEeTiK SKHUX
onpumtonaennii Ha OdiniitHOMy caiti banky, nuisixom nomanas AHKETH-3asBU mpo aknent miei [TyOmianoi
npono3uuii (Hagam — AHKeTa-3asBa), SKy MOXKHA OTPUMATH 3a MiCLIE3HAXO/KEHHSIM LUX MigpO3AiIiB, abo B
THIIIOMY TIOPSIZIKY, TTepeoadeHoMy ymoBamu JloroBopy.

B nonoBuenns no Ankeru-3asBu KiieHT 3000B's13aHUI HaaTH JOKYMEHTH 1 BIIOMOCTI, HEOOXITHI ISt
3'siICyBaHHS MOTO 0COOH, CYTi AiSUTBHOCTI, ()IHAHCOBOTO CTAaHY TOIIO, B IOPSJIKY Ta 3rigHO BUMOT baHky. V pa3si
HeHaaHHs KilieHTOM X JJOKYMEHTIB YH BioMOcTel a00 YMUCHOTO HaJlaHHS HEeTIpaBAMBUX BiomocTei bank
BimmoBIsie KitieHTy B Hior0 00CTyTrOBYyBaHHI.

Lz [TyGniyna npomo3uiist Ta Bei qogatku 1o Hei, Tapudu banky, Tunosa ¢popma Ankeru-3assu, Cucok
KpaiH MiJIBUIEHOTO PU3UKY IS 3MIMCHEHHS Omepalliidi 3 BUKOPUCTAHHAM IIATIKHUX KapTOK OTMPHIIIOJIHEH] Ha
OdiuiitHomy caiiTi banky, a TakoX pO3MIIleH] Y JOCTYITHOMY JJIsl KJIi€eHTa Micii y BigaiieHHsx banky. Jlimitu
JUTSI 371ACHEHHS OTIEpaIliii 3 BUKOPUCTAHHSM IUIATIXKHUX KapPTOK, a TAKOXK Oy Ib-sK1 1HIII IOTOBOPH Ta JTIOJAATKOBI
JIOTOBOPH, 1110 YKJIAZAIOThCs Ha MiJCTaBi JoroBopy, BBaXarOThCs HEBIJ €MHOIO 4acTHHOIO JloroBopy Ta pazom
CKJIanatoTh JloroBip SIK €IMHUN JOKYMEHT.

[TyGmiuna npomno3utiisi banky Habupae yMHHOCTI 3 1aTH ii o¢iuiitHoro onpumoaHeHHss Ha OdimiitHomMy
caiti banky Ta gie no matu onprwrogHeHHs Ha OdiniitHOMy caiiTi banky 3asBu mipo BiaknukanHs [lyOmidnoi
MIPOIO3UIILi.

VY Oyap-skoMy BUMNAAKY TONOKeHHs 1€l [1yOmiuHoi mporno3uilii He MOXKYTh CYNEPEUUTH TOJI0KESHHIM
YMHHOTO 3aKOHO/JABCTBAa YKpaiHM. 3a HAasABHOCTI TaKMX CYINEpEeYyHOCTeH BiamoBiaHe monoxkeHHs IlyOmiunoi
MPOMO3UIIlT BBa)XKAETHCS TaKWUM, IO 3aMIHEHE IOJIOKEHHSIM YMHHOTO 3aKOHOJIABCTBAa YKpaiHH, SIKOMY BOHO
CYNEPEUHTh (3 ypaxyBaHHIM 3arajbHOTO 3MICTY, XapaKTepy Ta METH IIbOT0 JOKyMeHTY). [Ipu iboMy HeilCHICTD
oKpemMux TmosiokeHb [lyOmidHOi mpomo3uilli He BIUIMBA€ HA JIMCHICTh IHIIMX HOTO TMOJIOXKEHb Ta BCHOTO
JOKYMEHTA B I[JIOMY.

PO3JLJI 1. TEPMIHU TA ITOHATTA

Tepminu Ta CKOpOUEHHSI, IO BUKOPUCTOBYIOThCA y 1iH [Tyomiuniit mponosunii AT «kKOHEKC BAHK» Ha
ykinanganHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHS (PiI3MUHHUX OCIO BXKHMBAIOTHCS y TaKUX
3HAYEHHSX.

ABTeHTH(iKaNicA — TTpoIIeAYpa, M0 Aa€ 3MOTy baHKy ycTaHoBHUTH Ta miaATBepauTH ocoOy KitienTta ta/ab6o
HaslexkHIicTh KIiEHTY TEeBHOTO IUIATKHOTO 1HCTPYMEHTY, HAsBHICTb Yy HBOTO MIiJCTaB JUISI BHUKOPHUCTAHHS
KOHKPETHOTO TUTATIKHOTO IHCTPYMEHTY, Y TOMY YHCITI IIUISIXOM MIEPEBIPKH 1HAMBITyaJIbHOT 0011KOBOT iH(pOopMartii
KOPHCTyBaya MIATIKHUX MOCITYT.

ABTeHTH(iKaLifA — Tporeaypa, IO Ja€ 3MOTY HajaBaudy IUIaTbkHHX mocuyr (banky) ycraHoBuTH Ta
MIATBEPIUTH 0cOo0y KOPHUCTyBaua IUIATIKHUX TOCTYT Ta/ab0 HAaJEeKHICTh KOPUCTYBAdy IUIATINHUX MOCTYT
MEBHOTO TUIATKHOTO 1HCTPYMEHTY, HasIBHICTh Y HBOTO MIJACTAB JJISI BUKOPUCTAHHS KOHKPETHOTO TUIATIKHOTO
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IHCTPYMEHTY, Y TOMY YHCIII IIJITXOM MepeBipKU iHANBIAYyaIbHOI 0011K0BOT 1H(OpMAallii KOpHCTyBaya MIATIKHUX
nociayr. ABTEHTH}IKaIis 3MiHCHIOETEC baHKOM TpH TpoBeneHHI TMEpeBIPKH BiANOBITHOCTI KOPHUCTyBaya
nitoyomy Kiienty mpu Bxoai B MoOinbHHI 3aCTOCYHOK, Y TOMy 4Hcii mpu Bxoai Kiienra B MoOinbHU
3aCTOCYHOK JJIsl TIPOBEACHHS IUIATDKHUX Omepaliii Ta/abo oTpumanHs iHpopmamii 3a PaxyHKoM B mOpsKy,
nepenbaueHomy JloroBopom. ABteHtudikamiss Kiienta 3aiHCHIOETBCS 32 HOMEPOM MOOITBHOTO TenedoHy
KiienTta (®inancoBoro HoMmepy TenedoHy), ajie 3 METOI JOJAaTKOBOTO 3aXWCTy MpH 3BepHEHHI 10 KoHTakT-
uentpy bank Mae mpaBo mpoBectu llocuneny aBrenTudikamiro Ta 3anutatd y KiieHTa iHIIY J0OAAaTKOBY
1H(opMallito, 0 3a3Hau€Ha B BIANOBIIHUX JOKyMeHTax KiieHra.

ABTOpH3alisi — Ipoleaypa OTPUMaHHS 103BOJTY Ha MIPOBEIEHHS OIepalii 3 BAKOPUCTAHHAM IUIATI)KHOTO
iHcTpy™menTy (IInarikHoi kKapTn).

ABtopu3anis KopucrtyBaua — HajmaHHs BiamoBinmHoMy (aBTeHTH(]ikoBaHOMYy) KopucryBauy mpaB Ha
BUKOHAHHS BIJIIOBITHUX JIiii, @ TAKOX MPOIIEC MEePEBIPKU HATAHUX MPaB MPU CIIPOO1 BUKOHAHHS IUX JTiH.

ABTOpHU3aliifHMi JiMIT — BU3HAYa€ MaKCUMaJIbHY 3arajibHy CyMy olepaliiid Ta/abo KiJbKiCTh OTeparii,
SKY JI03BOJIIETHCS 3/1HCHIOBATH JleprkaTelnto IIaTiHOT KapTKU 3a TIEBHUN Tepio]] Jacy.

AxtuBania IIK — npoueaypa namanusa [epxaremo IIK pgoctymy no IlorouHoro paxyHky 3
Bukopuctanasm [1K, mo 3aiiicHioeTbess bankom micis mpoxomkenHs KiieHtom ycmimHoi ineHTHdikamii y
BinninenHi banky a6o y ¢opmi ['omocoBoi inentudikaiii no ¢axry 3BepHenHs 10 KonraktHoro nientpy banky.

AknenT (aKkuenTyBaHHs) — MOBHE il Oe33actepexHe npuitHATTS Kimientom ymoB [1yGiiunoi npono3umii
Ha ykjiaga"as JoroBopy npo KOMIUIEKCHE OaHKIBChbKE 0OCITyTOBYBaHHS (Pi3MUHUX 0CIO MUIIXOM OQOpPMIIECHHS
KiienToMm BinmoBigHOI 3assBu (AHKETH-3asBH) 32 BCTAHOBJICHOIO baHkoM (hopMoro.

Ankera-3asiBa — 3asBa KiieHTa Ha oBHE ¥ Oe33acTepekHe akientyBaHHsS yMoB [lyOmiuHol mpomo3uiii
Ha ykiagaHHs JloroBopy mpo KomIuieKcHe OaHKIBChbKE OOCTyroByBaHHSA (i3MYHHX OCi0 3a BCTaHOBJICHOIO
bankom dhopmoro, 110 3amOBHIOETHCS, MAMUCYEThCA Ta ToaaeTbest Kimientom no banky. [lomanns mianucanoi ta
3aIIOBHEHOT HAJIC)KHUM YHHOM AHKeTH-3asiBH 10 baHky € BoneBusiBieHHsAM KilieHTa cTOCOBHO HOTO pU€EIHAHHS
710 3amponoHoBaHUX baHKOM yMOB BiZIITOBITHO 110 3a3HaueHo1 [1yOiuHol mpomo3wuilii. AHKeTa-3asBa Moke OyTH
nojaHa y mnameposiii ¢opmi 3 BiracHOpydHuM mignmucoMm KiieHTa Ta y enekTpoHHiH ¢opwmi, miamucaHa
EnexTpoHHMM miAmHCcOM.

AHKeTa — 3asiBa Ha YkJIajaHHs JloroBopy OaHKiBChbKOro BKJaay (i3smyHOi 0c00H — JOTOBip
0aHKIBCHKOTO BKJAy, 3a skuM KiieHT mepenae, a bank mpuiiMae OaHKIBCHKHI BKJIaJ (JICTIO3WT) HA YMOBaXx,
3a3HaYCHUX Yy JIOTOBOPi1 OaHKIBCHKOTO BKJIALy. AHKETa — 3asBa Ha yKiIagaHHS JloroBopy 0aHKiBCBKOTO BKJaxy
¢di3uuHOi 0cobwm, [Ty6miuna npono3utist, Tapudu ta J{oBigka mpo cucTemMy rapaHTyBaHHS BKJIa IiB (I3UIHUX 0Ci0
€ CKJIaJIOBUMH Ta HEBiI’€MHUMHU YaCTUHAMHU JOTOBOPY OaHKIBCHKOTO BKJamy. Jloroip OaHKIBCHKOTO BKJamy
MOXe OyTH yKJIaJeHuH y mamnepoBiii Gopmi 3 BiaacHOpy4YHHM miamucoM KirieHta abo B eneKTpoHHIN ¢opwmi,
nignucannii Enextponnum mianucom Kiienra.

AHKeTa-onuTyBaILHUK/OnuryBaJbHuK KiienTa — ¢izuunoi ocodum (OnutyBajibHUK KJII€EHTa) —
JOKYMEHT BCTaHOBJeHOI bankom Qopmu, sSkuii, B pasi, SKIO0 HAJaHHSA Takoi AHKETH — ONHUTYBaJbHHUKA
nepeadavene ymoBam# BinnosinHoro [Ipoaykry banky, 3armoBHIoeThCst KiieHTOM BiacHOpYY a00 3a I0ITOMOTOI0
TEXHIYHHX 3ac001B, mianucyeTbes KirientoMm Ta MicTuTh iHQOpMalito, HeoOxinny banky mis BuBuenns Kiienra,
3MICTy WOTO AisUTbHOCTI, (hOpMyBaHHS €IEKTpPOHHOI aHkeTn KiieHTta, Ta 1mis HamanHs KiieHTy OaHKIBCHKHX
IIOCJIYT Ha yMoBax Jlorosopy.

Be3koHTaKTHI MJIaTexi — raTexi, 3aiiicHeH1 B ToproBIls (TOProBo-cepBicHIM Mepexi) Ta/abo omepartii 3
OTPUMaHHS TOTIBKOBHX KOIITIB B IUIATDKHUX IMPHCTPOSX, AKI 31MCHIOIOTHCS 3 BHUKOPHUCTAHHSAM TEXHOJIOT{
OC3KOHTAKTHUX IUIATEXiB (3 BUKOpUCTAHHIM [LmaTi>kHOi KapTku ab0 MOOLIBHOTO MPHUCTPOIO 3 TEXHOJIOTIEIO
NFC), mo 3aiiCHIOIOTBCS 32 YMOBU MOYIJIMBOCTI 3[1ICHEHHSI TAKUX IJIATEXKIB BiAnoBiaHo 10 npasuwit MIIC Ta 3a
HassBHOCTI TEXHIYHUX MOXKJIMBOCTEH baHKy Ha/maBaTH Taki OCIIYTH.

BanotHuii putok Ykpainu (BPY) - e cykynHicTh BiIHOCHH Y cdepi TOPTiBiIi BaTIOTHUMH LIHHOCTAMU
B YKpaiHi MK Ccy0'eKTaMu BaJIFOTHOTO PUHKY YKpaiHu (#aii - cy0'€KTH PUHKY), MK CyO'€KTaMu PUHKY Ta iX
KIIieHTaMU (YKJII04atoun OaHKU-HEPE3UIECHTH), MK cy0'ekTamu puHKY 1 HanionansHuM GaHkoM Ykpainu (maii
- Hamionanpawmii 6aHK), a Takox Mix HarionansHUM OaHKOM 1 HOTO KITi€EHTaMHU.

Bepudikauis - 3axoau, mo BXUBAIOThCS baHKOM 3 MeTOIO0 mepeBipku (MATBEPKEHHS) HATIEKHOCTI
BIJIMOB1/IHIM 0c001 oTpuMaHux baHKoM 11eHTH(IKAITHIX TaHUX.

BignoBmoBaibHa BinkianyHa kpeauTHa JiHiga (KpeauTtHa niHis) - cnoxuBuuii kpenuT y ¢opmi
KpeIuTHOT JiHi1, ikuii HamaeTbess bankom [To3nuanbHUKY HA yMOBaX MOBEPHEHHS, CTPOKOBOCTI, TNIATHOCTI, JIJIst
3a0BoJIeHHsT BiacHUX moTped Ilo3muanbHuka B Mekax BcTaHoBiieHoro JloroBopom KpenuTHOoro mimiry.
KpenutHa niHis, MpoTIroM CTPOKY [ii sKOi, y pa3i nmoBepHeHHs [lo3nyanpbHUKOM HaTaHMX HOMY KPEIMTHHX
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KOITIB ab0 iX YacTUHU, aBTOMATUYHO BiJHOBIIOETHCS Y Mexkax KpenuTHoro niMiTy Ha CyMy MOBEPHYTHX
[To3nuansHUKOM KpeauTHUX KomTiB. Biakmuunicts KpenutHoi miHii BU3Hauae O0e3ymMoBHE npaBo baHky 0e3
MoTepeHbOro MoBiiomiieHHs [lo3uuanbHUKa B OJHOCTOPOHHBOMY MOPSIAKY BIAMOBHUTHCS Bifl MOJAJIBIIOTO
BUKOHAHHS B3STUX Ha ce0e 3000B's13aHb Y BUMAIKaX, BU3HAYEHUX UM J[oroBOpoMm.

Bupaua roriBku — onepariis no Bugadi Knienty ta/a6o JloBipeniit oco6i KiienTa roTiBKOBUX KOIITIB.

Bukawuna 1aTta — fara, B Ky BiOyAeThCs OyIb-gKa 13 HACTYIHHUX MOii: cMepTh (i3nIHOT 0coOm; Ta/abo
HaOpaHHS 3aKOHHOI CHUJIM DIIIEHHSM CyAy MpO OrojomieHHs (i3udHOi 0coOM TMOMEpIIOl0; Ta/abo BU3HAHHS
¢bi3ugHOT 0coOM OE3BICHO BIJACYTHBOIO; Ta/a00 BUYMHEHHS HOTAPiyCOM BUKOHABYOTO HAIKCY HA TPHUMYCOBE
CTATHEHHs1 Oopry; Ta/abo mojaada TMO30BHOI 3asiBU 70 CYAy MPO CTATHEHHS CyMH 3a0OproBaHOCTI; Ta/abo
HaOpaHHS 3aKOHHOI CUJT OOBHHYBAJILHUM BUPOKOM CYAY Y KpUMiHAIBHOMY MPOBaKEHHI 1010 (Pi3udHOi 0co0n
Ta/ab0 1HII TiACTaBH, MepeadavyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo ymoBammu 11i€i [lyOmiuHOl
MIPOIO3UIILi.

ButpatHmii JimMiT — rpaHMYHa cyMa rpomoBHUX KOITiB, noctymHa KiieHty Ta/a6o JloBipeHiit ocoOi
Kiienta mpoTsarom neBHOTO Nepiody yacy s 37iicHeHHs onepailiil 3a [IoTouHuM paxyHKOM 3 BUKOPUCTAHHSIM
K.

OOuncnioeTbes sIK cyma 3anuiuky Ha IlorouyHomy paxyHKy 3 BukopuctanHsaMm I[IK 3a minycom cymu
3a0JI0KOBaHUX, ajie HE CIIMCAHUX KOIITIB, a00 sk cyma JlimiTy oBepapadTy Ta 3anuiiky KomTiB Ha [lorouHoMy
paxyHKy 3 BukopuctanHsam I1K 3a MiHycom HapaxoBaHHMX HpOIEHTIB 3a OBepapadToM Ta CyMHU 3a0JIOKOBAHUX,
ajie He CIMCAHUX KOIITIB.

Bunucka — 3BiT, sikuit HagaeTscst bankowm, po cran PaxyHky Ta onepartii 3a PaxyHKoM 3a reBHUI Nepio.

Bunucka-noBiToMiIeHHsl — HEBIJ €MHa 4YacTUHA 1bOro J[oroBOpy, sika MICTUTH OCHOBHI BIJJOMOCTI,
CYTT€BI yMOBH (IIapaMeTpH) Ha BCTaHOBJIEHHSA JiMiTy OBepapadty, Ta mianucanuaMm sikoi KiieHT Hagae cBoOrO
3roay 3 ymoBamu BiamnoBigHoro I[Ipoaykry (BcTanoBieHHs JiMiTy OBepapadTy) Ta moromkyeThes 3 Tapudamu
banky. Bunucka-noBiToMJIeHHS € JOKYMEHTOM, SIKUH MIATBEPUKYE NOCATHEHHs 3roau Mik CTopoHaMu Ha
BCTaHOBJICHHS BIJINOBIAHUX MPAaBOBITHOCHH HA YMOBaX, BU3HAUEHUX UM J[OTOBOPOM.

Bruag — TepMiH BXKMBA€ThCS y 3HAUEHHI HaBeAeHOMY B 3akoHi Ykpainu «IIpo cucremy rapanTyBaHHS
BKJIQ/IiB (PI3UYIHHUX OCIO».

Bru1agHUK — TepMiH BXKHMBA€THCS y 3HAUCHHI HaBeIeHOMY B 3akoHi Ykpainu «IIpo cucremy rapanTyBaHHS
BKJIQ/IiB (PI3UYIHHUX OCIO».

BriagHuii (1emo3uTHHIT) paXyHOK - paXyHOK, 1110 BIJKPUBA€ETHCSI OAHKOM KJIIEHTY Ha JJOTOBIPHiM OCHOBI
JUTs1 30€piraHHsl KOIITIB, M0 TIEPEIAI0THCS KIIIEHTOM OaHKY Ha BCTAHOBJICHHH CTPOK a00 0e3 3a3Ha4eHHS TaKOTO
CTPOKY ITiJl BU3HAYEHU I MPOICHT (AO0X1T) 1 MiANIATAIOTh MOBEPHEHHIO BiAIOBIIHO 10 YMOB JIOTOBODY.

BperyiawBaHHs POCTPOUYEHOI 3200ProOBaHOCTI — 3aX0/IH, CIIPSMOBAHI Ha MOTAIICHHS Y M03aCYJOBOMY
nopsiaky 3aboproBaHocti KitieHTa, SIKMEi MPOCTPOYMB BHUKOHAHHS TPOLIOBOTO 3000B’s3aHHS (TMPOCTpOYEHA
3a00pPTOBaHICTh) 3a JOTOBOPOM IMPO CHOKHBYHK KPeAUT a00 IHIIMM JOTOBOPOM, NEpendadyeHuM YacTHHOIO
apyroto crarti 3 3akony Ykpainu «IIpo crioxkuBue KpeauTyBaHHS.

Brpara inauBigyaabHoi o00JikoBoi iHdopmamii - HEMOXIMBICT BHUKOPHUCTAHHS KOPUCTyBaueM
iHAMBIqYyanbHOT 00JiKOBOI i1H(OpMalii, HempaBOMipHE 3aBOJIOJIHHS Ta/a00 BUKOPUCTAHHS 4YH 3arposa
3aBOJIOAIHHS Ta/ab0 BUKOPHUCTaHHS IHIIMMH OCOOaMM I1HAMBIAyaJbHOI O00JiKOBOi 1HopMarii abdo ii
KOMITOHEHTIB.

Brpara nuartickHoro iHcrpymenty (KapTkm) - HEMOXIHMBICTh 3MIMCHEHHS KOPUCTYBa4eM KOHTPOJIIO
(BomoniHHs) 3a muaTixkHUM iHCTpyMeHTOM (KapTkoio), HempaBoMipHE 3aBOJNIOAIHHS Ta/a00 BHKOPUCTAHHS
MJIATIKHOTO THCTPYMEHTY M MOTO PEKBI3UTIB Ta/ab0 1HAWBIMyaIbHOI 0011KOBOT iH(OpMAaITi.

TI'onocoBa inenTudikanis — inentudikauis nepxareniB [IK npu 3seprennsax y KL banky, sika siBnse
coboro Hanmanua Kmienrom oneparopy KL moBHOT Ta KOpekTHOI 3anmuTyBaHoi iH(opmariii, sika Oyna HamaHa y
bank 3a3naneriip Ta y BCTAHOBICHOMY MOPSAKY.

Hisivi, siki BUKOHYIOTH mnyOJgiunHi ¢yHKUii B MIKHAPOAHHMX oOpradizamisix - mocaaoBi ocoOu
MDKHApOJHHUX OpraHizaiii, ski 00iiiMaroTh abo 06iiiMany nocaay KepiBHHKA (IUPEKTOPA, FOJIOBU MPaBIIiHHS 00
1HIITY) 94X 3aCTyITHUKA KePIBHUKA B TAKUX OpraHizaiisx ad0 BUKOHYIOTh UM BUKOHYBAJIA Oy/Ib-SIK1 1HIII KEPiBHI
(Bu3HauHi myO1iuHi) QyHKII] HAa HAHBUILIOMY PiBHi, B TOMY YHCIIi B MID)KHAPOJIHUX MIKIEPKABHUX OpraHi3alisXx,
YICHW MDKHAPOIHUX IMapJIaMEHTChKUX acaMOJel, Cy /i Ta KepiBHI MOCa0B1 0COOM MiKHAPOIHUX CY/IIB.

JleGeToBHIi Mepeka3s — MIAaTKHA OMNEpallis, M0 3iHCHIOEThCS 3 paxyHKy maTHuka (KimienTa) Ha migcrasi
HaJaHOi OTPUMYBayeM IUIATIKHOI IHCTPYKIi, 32 YMOBU OTPUMAaHHS 3TO/M IUIaTHUKA Ha BUKOHAHHS IJIATLKHOT
orepatii, HalaHOI HUM OTpPUMYBauy, HaJaBauy IJIATDKHUX MOCIYT OTpUMYyBaya a0o MIaTHHUKA, a00 Ha ITiJICTaBi
MJIaTKHOT IHCTPYKIIIT CTATyBada 0e3 oTpuMaHHs 3roau matHuka (Kiienra).
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JebeTryBanHs — criucanHs KomTiB 3 [lorounoro paxyHky 3 BukopuctanHsM [1K 3rigHo 3 mOBiTOMIEHHSIMU
Exsaiipa 3a onepariisimu, 3a1iicHeHnMH 3 BUkopuctanuam [1K.

Jepxatenanb ocHoBHOI 1K — KiieHt, sikuii Mae 4nHHI AOTOBipHI BiTHOCHHU 3 baHKOM, Ha iM’s SKOTO B
banky Binkpuro Ilorounuii paxyHok 3 Bukopuctanssm IIK, Bunymena [IK 3rigno 3 /loroBopom Ta sikuii Ha
3aKOHHUX mijacTaBax BukopuctoBye [1K (i1 pekBi3uTHn) 11 3AiiicHeHHS onepallii i3 3acrocyBanHam [1K.

Hep:xatenan nomatkoBoi IIK — losipena ocoba Kiienta, Ha ume iM’s 3rigHo 3 J[OrOBOpOM BHITyIIIEHA
Honatkoa 1K Ta sika Ha 3akoHHUX mijgcTaBax BukopuctoBye [IK (i1 pexBi3uTH) /i 31iliCHEHHS omepariiil i3
3actocyBaHHsM [1K.

JucTanniiina miiaTi’kHa omepanisi - 1iaTiXXHa OTeparris, 1Mo 3MIMCHIOETHCS 13 3aCTOCYBaHHSAM 3ac00iB
JUCTAHIIMHOT KOMYHIKAIIii.

Ho6oBuii Jimit mo IIK - mimiT, 110 BCTAHOBITIOE MaKCUMaJIbHY CyMy Ta KUTBKICTh Oomeparliii Ha 100y 1o
3HATTIO TOoTiBKOBHX KowITiB 3 IIK B bankomarax ta/abo uepe3 OankiBcbki POS-TepMminanu B kacax OaHKIB, a
TaKOX MaKCUMaJbHy CYMY Ta KIJIbKICTh orepaliid Ha 1o0y npu BukopucTtanHi [1K ns orutatu 3a ToBapu Ta/abo
nociyry B ToroBiist (TOpriBeIbHO-CEPBICHIN Mepeki) (B T.4. MepeXi IHTEPHET).

JoBipena oco6a Kiienra (JoBipena oco6a) — ¢hizudyna ocoba, sikiit KimieHT Hasiae mpaBo IisITH Bijl CBOTO
iMeHi, OQOPMMBIIHN JOBIPEHICTh B YCTAaHOBJIIEHOMY 3aKOHOM MOpAIKYy. [loBipeHa ocoba Mae mpaBo IisiTH
BHUKJIIOYHO B MEXaX MOBHOBAXKEHb, 3a3HAYCHUX B JOBIpeHOCTI. JloBipeHa oco0a caMOCTIMHO BH3HAYAETHCS
Knienrom. JloBipena ocoba 000B’SI3KOBO MOBMHHA BIANOBIIATH KpHUTEpisM: KO KITEHT € pe3naeHToM, TO
JloBipeHoro ocoboro KimieHTa-pesumenta mMoxke OyTu TUTbKM (pizuuHa ocoba — pesuneHT, skmo KieHt €
Hepe3uaeHToM, To JloBipeHoto ocoboro KiienTa-HepesuaeHta Mmoxe OyTu TUIbkH (pi3nyHa 0coda — HEpE3UIACHT.
JloBipeHiit oco61 HagaeThes JlomaTkosa [1K, opopmiena Ha 11 im’s1.

JloroBip mpo o00CJYroByBaHHsl 3apIJIaTHOTO NPOEKTY — JOroBip, yKiIaaeHud Mik bankom i
[TinmpuemMcTBOM-pOOOTOIABIIEM MO0 OE3rOTIBKOBOTO 3apaxyBaHHS Ha TOTOYHI paxyHKd (B T.4. 3
BUKOPUCTAHHAM IJIaTiXKHOI KapTKu ) KimienTiB-cniBpoOiTHUKIB [TianpreMcTBa-po60TOIaBI 3apOOITHOT IIATH Ta
iHmux Butuiat Big [lianpueMcTBa-pobOTOAABIIA.

JloroBipHe cnucaHHs — n1ebeToBUi nepekas, o 3aiicHIoeThes 3 Paxynky Kitienta Ha mijncTaBi HajaHOT
bankom (sik oTpuMyBaueM) maTiHOT IHCTPYKITi Ta 3roau KimieHTa Ha BUKOHAHHS IJIATIKHUX OTIepallii, HaJaHoi
banky BignosigHo 10 ymoB [loroBopy. Ilix moroBipHuM crucaHHsAM y 1boMy JloroBopi TakoX poO3yMi€ThCs
nepekas, 1o 37iicHI0eThes 3 Paxynky KiieHTa 11 BUKOHaHHS baHKOM TUTaTiKHHMX OTepariii, MoB'ss3aHuX MK
co0010 CIIUIBHUMH O3HAaKaMH, Y BU3HAUCHHI NEpiol Yacy, Ha MiIcTaBl MUCbMOBOI 3roau KilieHTa Ha BUKOHAHHS
MJIATIKHUX OTepalliid, MOB's3aHUX MK COOO0 CIUTPHUMHU O3HAaKaMH, HaJaHO1 baHKy y BIAMOBIAHOMY JOTOBODI,
0e3 HaJaHHS OKPEeMOi 3roAM Ta IUIATDKHMX IHCTPYKLIA Ha KOXKHY Taky omepauito. Ilopsnox HagaHHS Ta
BIIKIMKaHHA 3roau KiieHTa Ha BUKOHAHHS TJIATIKHOI OTIepaIlii/mepiioi miaTiKHO1 ornepartii 3 MoB'sI3aHuX MK
co00I0 CIIIBHUMHU O3HaKaMM BH3HAa4YeHO y mbomy JloroBopi (po3ain «OcoOauMBOCTI BUKOHAHHS IUIATIKHUX
omepaiiii (MOpsiIOK HalaHHS Ta BIAKIMKAHHS TUIATDKHUX IHCTPYKIIM Ta 3roJM HAa BHKOHAHHS TUTATKHHUX
ornepauiit). CripHi onepamii».

HonarkoBa IIK — mumarikHa KapTka, 10 BUITyCKaeTbcsi bankom 3rigHo 3 J[oroBopom Ta 3a 3asBOIO
Hepxarens ocHoBHoi [IK Ha im’st Jlepkatens nonatkosoi [IK, Ta mae cninbHuit 3 [lepxarenem ocnoHoi 11K
[Totounmnii paxynok 3 BukopuctanHsMm [IK i1 Burtpatauii mimit. Omnepariii, mpoBeaeHI 3 BUKOPHUCTaHHSIM
HonatkoBoi 1K, BimoOpaxarorbes 3a [lorounum paxynkom 3 BukopuctanHsam IIK Jlepxkatens ocHoBnoi T1K.
Hepxarens nogatkoBoi 1K, Ha im’s sxoro bank Bunyckae JlogatkoBy 1K, ta Tun 1K BU3HaA4aroThCs B 3asBi
Hepxarens ocnoBHoi 1K mpo ii Bunyck. bank Bunyckae noxarkoBy 1K ¢i3uuniilt ocobi-Hepe3uaeHTy, auie
SKI10 BIIacHUKOM [loTouHoro paxyHky 3 Bukopuctanssm [1K e diznuna ocoba-Hepe3uaeHT, Ta ¢i3zuuHii 0cobi-
PE3UACHTY, JIuIIe K0 BiracHuKoM [lorounoro paxyHky 3 Bukopuctanusam I1K e ¢iznuna ocoba-pe3nueHr.

Exgaiip/ExBalipuHroBa ycTtaHoBa — HaJaBad IUIATDKHHUX TOCIYT, SKUH HAIa€ TMOCIYTY €KBAUpPUHTY
IUIATDKHUX IHCTPYMEHTIB Ta Mae JIIEH310 Ha Ha/laHHS TaKol MOCIIyTH.

ExBaiipuHr — rmaTikHa mociyra, 110 Mojsrae y NpuiHATTI TUIATIKHUX 1HCTPYMEHTIB, pe3yJIbTaTOM SKO1
€ TepeKa3 KOIITIB OTPUMYBauy Ta/a00 BHa4ya KOIITIB Y TOTIBKOBIi# (opmi.

EnexTponHuii mignuc — eneKTpOHHI JIaH1, K1 TOAAIOTHCS MIAMUCYBAaYeM JI0 THIINX €JICKTPOHHUX JTAHUX
a00 JIOT1YHO 3 HUMH TOB’ SI3yIOThCS 1 BUKOPUCTOBYIOTHCSI HUM K mianuc. [1ig repminom «EnekTpoHHuil miamucy
y npomy JloroBopi posymierbcsi KEII, Tlpoctuii enexrponnunii nmignuc (Kmienra), [{udposuii BracHopy4HHI
nignuc (Kimienrta) abo YaockoHaneHU eIeKTpOHHUHN TiAnuc (KOXKEH OKpeMo abo BCi pa3oM MPH OJJHOYACHOMY
sragyBaHHi). HaknmaneHHs BiAmoBimHOTO BHAY EJEKTPOHHOTrO MiANMUCY HA JOKYMEHT 3aJICKUTh BiJ BHUMOT
3aKOHOJABCTBa YKpaiHM, TeXHIUHOI pearnizanii bankoM BiamoBigHOro QyHKLiOHATY Ta/ab0 6axkanHs KiieHra.



EnexTponHuii njaaTi>kHuil JOKyMEHT — IJIATLKHUKA JOKYMEHT, copmoBanmii bankoMm Ha mifctaBi
wIaThkaUX 1HCTpyKuid banky, KiieHtiB Ta mpencraBneHuid y GopMi €IEKTPOHHUX NaHHUX, IO BKIIOYAIOTh
BiJIMOBIAHI PEKBI3UTH IOKYMEHTa, y TOMY 4Hcli i Enexktponnuit miamnuc.

EmiTeHT - Ha1aBa4 TIIATIKHUX TTOCITYT, IKAW HAJA€ MTOCIYTY eMicii IIaThKHUX IHCTPYMEHTIB Ta Ma€ MPaBo
Ha HaJIaHHS TaKol MOCIYTH BIAMOBITHO O 3aKOHOAABCTBA.

3ab6oproBaHicTh 3a JiMiTOM oBepaApadTy — cymMa KOINTIB, KA CKJIATAETHCS 3 CYyMH, BUKOPHCTAHOT IPH
npoBeneHH] onepatiii mo [lotouHoMy paxyHky 3 BukopuctanusaM [IK 3a paxyHok niMiTy oBepapadTy Ta cymu
HapaxoBaHUX 3000B’s13aHb Niepe]; baHkoM 3a KOPUCTYBaHHS HUM. 3a00proBaHiCTh 3a JiMiTOM oBepapadTy, mo €
000B’sI3KOBOIO /IO CIUTaTH, MIOMICSI BigoOpaxkaeThcsi B OO0B’I3KOBOMY MiHIMAJIBHOMY TUTIATEXKi (B pasi AKIIO
HapaxyBanHs OMII nepen6aueno Tapudamu ta [Ipogykrom).

3aci6 aucranuiifHoi kKoMyHikamii - 3aci0 KOMyHIKaIlii, 110 BUKOPUCTOBYETHCS Y TPOIEC YKJIaJaHHS
MPABOYHUHIB 010 HAJAHHS TUIATDKHUX MOCIYT (Y TOMY YKCII 7S HaJCUJIaHHS Ta OTPUMAHHS BCiX HEOOX1THUX
JUTSl TIbOTO JIOKYMEHTIB Ta BiOMOCTEH) Ta/a0o0 1HIMIIOBaHHS TUIATLHKHUX oreparnii 6e3 (pi3uyHoi MPUCYTHOCTI
banky nocnyr ta kopuctyBava (Kiienra). I1ix Tepminom «3aci0 auctanuiinoi kKomyHikauii» y mbomy Jlorosopi
TaKOX MOKe po3yMiTucs MoOinpHUI 3acTocyHOK, Odiniiinuii caiity banky Ta/ab6o odimiitHi cailTi Yu MOO1JIBbHI
3aCTOCYHKH napTHepiB baHky.

30poiina arpecisi - 3aCTOCYBaHHsI 1HIIIOIO JIEPKaBOIO a00 TPYIIOI0 JIep>kaB 30POMHOI CHUTU TPOTH Y KpaiHH
(pociiiceka (enepaist/Pecrrybmnika binopycs). 30poitHoI0 arpeci€lo mpoTH YKpaiHM BBaXKaeTbcs OyIb-iKa 3
TaKuX Jii: BTOPrHeHHs ab0 Hamax 30pOHHUX CHII 1HIIOT IepKaBu ab0 TPyIU JIep)KaB HA TEPUTOPII0 YKpaiHu, a
TaKOXX OKymalisg a0o aHeKcis 4acTHHMU TepuTopii YKpaiHu; Oiokaga MmopTiB, y30epexoks abo MOBITPSIHOTO
MPOCTOPY, MOPYIICHHSI KOMYHIKAIid YKpaiHu 30pOHHUMH CUJIaMU 1HIIOT JepKaBU ab0 TPYMH JEepKaB; Hara
30pOoiHMX CHJI IHIIOI Jep>kaBU abo IpymnH Jiep)KaB Ha BIHCHKOBI CyXOIYyTHI, MOPCBKI YW MOBITPSHI cuiu abo
[MBUIBHI MOPCHKI UM TIOBITPsHI (hJI0TH YKpaiHU; 3aCHUIaHHS 1HIIOKO JIEpKaBOko a0 Bij i iMeH1 030pOEHUX TPyTI
peryisipHux abo HEperyJsipHUX CHJI, 1[0 BUMHSIOTH aKTH 3aCTOCYBaHHS 30pOHHOI CHIM MPOTH YKpaiHH, sKi
MarOTh HACTIIBKHA CEPHO3HUN XapakKTep, 110 I1e PIBHO3HAYHO MepeliueHuM B ab3arax Im'sitToMy - CbOMOMY CTaTTi
nepuioi 3akoHy Ykpainu «IIpo o6opony Ykpainw» fisiM, y TOMy YHCIIi 3HaYHA y4acTh TPETHOI IEP’KaBU Y TAKUX
TisIX; i1 1HIIO1 IeprKaBu (JIeprKaB), sika JO3BOJISIE, OO0 11 TEpUTOPIs, SKYy BOHA Hajana B PO3MOPSKEHHS TPEThOL
JiepKaBy, BUKOPUCTOBYBAIACS IIIEI0 TPETHOIO IEPIKaBOIO (JIep>KaBaMu) JUIsi BAMHECHHS JTiiA, 3a3HAaYCHHX B ab3amax
M'ATOMY - BOCBMOMY cCTatrTi mepiioi 3akoHy Ykpainm «[Ipo oGopony VYkpainm»; 3acTOCyBaHHS ITiAPO3/IiIIB
30poiiHMX cHJI IHIIOI Jep)kaBU abo TPYyNHU JAepikaB, sKi nepeOyBaroTh Ha TEepUTOpil YKpaiHU BIIMOBIIHO IO
YKJIaJIeHUX 3 YKpaiHOIO MI>KHAPOIHHX JIOTOBOPIB, IPOTH TPETHOI IepKaBU a0 TPyNH JeprKaB, 1HIIE MOPYIICHHS
YMOB, nepeadaueHuX TaKUMHU JOTOBOpaMH, ab0 MPOJOBXKEHHS NepeOyBaHHS IMX MiAPO3IUTIB HAa TEpPUTOPIT
VYkpainu miciis NpUIMHEHHS i 3a3HaY€HUX JI0TOBOPIB.

3aKoHHI MpeJCTABHUKH — OaThbKM, YCHHOBUTEIN, OaTbKU-BUXOBaTelNl, NPUHOMHI OaThbKH, MaTPOHATHI
BHXOBAaTENi, OMIKYHHU, MIKIyBaJbHUKH, TPEACTAaBHUKHA 3aKIJaJiB, sIKI BHUKOHYIOTH OOOB'S3KM OIIKYHIB 1
MiKITyBaJbHUKIB, 5K yKianaroTh 3 bankom Bimnosimuuii Jlorosip 3a IIpogykrom banky Ha xopucth ocobwu,
3aKOHHUM TIPEJICTABHUKOM KO BOHHM €, Ta/a00 BUMHSIIOTH 1HIII Jii B MEKaxX CBOIX MIOBHOBaKEHb BiJHOCHO 0OCI0,
3aKOHHHM IPEICTABHUKOM SIKO1 BOHH €. TepMiH “3aKOHHI NPeICTaBHUKK MOKE BXKUBATUCH K Y MHOXKHHI, TaK
1y OHUHI.

InenTudikaunis - 3axoa1, 10 BXUBAIOTHCA Cy0’€KTOM NEpBUHHOTO (hiHaHCOBOro MOHITOpUHTY (baHKoM)
JUTsl BCTAHOBJICHHST OCOOM IIIIXOM OTPUMAHHS 11 1ICHTH(IKAINHUX TaHUX.

InenTudikaunis 00ikoBOro 3anmMcy — mnpoueaypa, sika 3AiicHIOeThCsl BaHKOM, 110710 MiATBEpKEHHS
Toro, mo nanui KopucrtyBau npoiimos inentudikaiito 1 € Kimieatom banky.

InauBinyanbHa oOgikoBa indopmania - iHaAMBiqyami3oBaHuUN HaOIp iHdoOpMallii, 1m0 HaTAETHCS
HaJaBayeM riatikaux nociyr (bankom) kopuctyBauy (KiieHTy) a00 Oro yIOBHOBaOXKEHOMY MPEACTABHUKY IS
1ijei aprenTudikarii.

Ino3emui my6aiuHi aistui — GizuyHi 0coOU, IKi BUKOHYIOTh a00 BUKOHYBAJIM BU3HAYHI MyOIi4H1 QyHKIIIT
B 1HO3EMHUX JiepXkKaBax, a came:

- TJaBa JIepyKaBH, YPSIYy, MiHICTpH (3aCTYITHUKH);

- WJIEHW MapilaMeHTy a0o iHIINX OpPraHiB, 10 BUKOHYIOTh (DYHKIIIT 3aKOHO/IaBYOT0 OpPTraHy AP KaBHU;

- TOJIOBM Ta YJIEHU IPABIiHb IICHTPAILHUX OaHKIB 200 paXyHKOBHX Tajar;

- YIEHHW BEPXOBHOI'O CYJY, KOHCTUTYIIITHOTO Cyay a0o IHIIMX Cy/J0BUX OpPTaHiB, PILIICHHS SIKUX HE
MJUISATal0Th OCKap>KEHHIO, KPIM OCKap KEHHS Y 3B’ 3Ky 3 BUHATKOBUMH OOCTaBHHAMU;

- HaJ3BUYAfHI Ta HOBHOBAXKHI MOCIIH, TMOBIPEHI y CIpaBax Ta KEPIBHUKU IIEHTPAILHUX OpPraHiB
BIMICHKOBOTO YIIPABIIIHHS;
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- KEepiBHUKH aIMiHICTPATUBHUX, YIIPABIIHCHKUX YU HATJISIIOBUX OPraHiB JepKaBHUX MiTIPUEMCTB;
- YIEHM KEpIBHUX OPTaHiB MOJITUYHUX NapTIM.

InTepHeT — BcecBiTHS iH(OpMAalliifHa cUCTEMa 3arallbHOTO JOCTYIIy, sIKa JIOTIYHO 3B'si3aHa T00aIbHUM
aJIpECHUM TIPOCTOPOM Ta 0a3yeThesi Ha [HTEpHET-TIPOTOKOII, BU3HAYCHOMY MIKHAPOIHUMH CTaHIAPTAMHU.

Kaprtka «ellinTpumkay» - BipTyanbHa IUIaTiKHA KapTka, eMiToBaHa bankom 1o [lotouHoro paxyHky 3
BukopuctansasaM [1K 3a rapudanm mmanom «elligrpumkay 3 760€THOIO CXEMOI0 00CITyTOBYBaHHS.

Kaprka nepconidikoBana (imenna) — I1K, Ha nuueBiif cTopoHi skoi HaHeceHO 1M’sl Ta/abo Tpi3BUIIE
Hepxarens Kaprku.

Kaptka HenmepcoHidikoBana (kapTtka MuUtrTeBoro odgopmiennsi) — [IK, Ha numeBii cTopoHi sKOi
BiZICYTHE iM’s1 Ta/ abo npizBuiie epxartens KapTku.

KButanuis miartikHoro rtepMminaay/dyek baHkomaTry — JOKyYMEHT BCTAHOBJICHOTO 3pa3Kka, SIKHM
IPYKY€ThCS IUIATHXKHUM TepMiHaiiom/bankoMaToM npu npoBeieHH] onepartii 3 Bukopuctanusm [1K.

KpagidgikoBanuii esekrponnuii minmnuc (KEII) — ynockonaneHuil eneKTpOHHUHN MiANMUC, KUK
CTBOPIOETBCS. 3 BHUKOPUCTAHHSAM 3aco0y KBali()iKOBAHOTO €JIIEKTPOHHOTO MiAmucy 1 0Oa3yeTbcsi Ha
kBamidikoBaHomy ceptudikati Bimkpuroro kimoda. Jlo KEII BigHOCHThCS, 30Kpema, Jif. ITianuc.

KiienT - ¢piznuna ocoba — pe3usieHT a00 Hepe3ueHT (OKpiM Hepe3nICHTIB-iIHBECTOPIB), IKa KOPHUCTYETHCS
nociayramu banky abo 3BepTaeThCsl 32 HaJJaHHAM MOCIYT 10 baHky.

KaipuHr — Mexani3m, 110 BKJIOYa€ 30MpaHHs, COPTYBAHHS, PEKOHCUIISLIIO Ta MIPOBEICHHS B3a€EMO3ITIKY
3YCTPIYHUX BUMOT YYAaCHHKIB ITUIATIKHOI CUCTEMH, a TAKOK OOUYMCIICHHS 3a KOKHUM 13 HUX CyMapHOTO CajbI0
3a BU3HAYEHUH Mepioj] yacy M 3arajJlbHUMU 00CSITaMU BUMOT Ta 3000B's3aHb.

KoJsiekTopchka koMmnaHiss — ropuaudHa oco0a (B TOMy 4MCIi HeOaHKIBChbKa (piHAHCOBA YCTAHOBA), KA B
inTepecax banky Ta/abo HOBOrO Kpeauropa BiamoBimHo A0 /loroBopy 3 bankom Ta/abo HOBUM KpeauTOpoM
3MIMCHIOE BPETYJIIOBAHHS MPOCTPOUEHOT 3a00proBaHOCTI Ta BKIIFOUEHA 10 PeecTpy KOJIEKTOPCHKUX KOMIaHIH.

Komicis 3a o0ciryroByBanHs KpeauTy — nociayra baHky 13 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS,
ska HamaeTrbes [lo3umvanbHuKy mpoTsiroM aii JloroBopy Ta BKIIIOYae Taki Jii: MPOBEACHHS PO3pPaxyHKIiB 3i
CIMCaHHS Ta 3apaxyBaHHS KOILITIB 3a paXyHKaMH 3 00JiKy 3a0oproBaHocTi 3a JloroBopom, BiikputuMu bankom
Ha KopucTh [lo3nvanbHuKa.

Komnpomerauisi — BTpara miarixHoro inctpymenty (Kaprtku) Ta/abo BTpaTa iHAMBIAyaIbHOT 0OIIKOBOT
iH(dopmarrii, MOXIIMBE PO3TOJONMEeHHS KOH(DiAeHIIIHOT iHpopMallii 3 MarHiTHOI CMYTH Ta/ab0 E€JIEKTPOHHOTO
ginmy Kaprku, [TIH-xony, Homepa Kaptku, nepconansnoro CVV2/CVC2 koxy Ta ctpoky aii KapTku, BHacmiiok
BTpaTu/Kpanikku KapTku Ta/abo HECaHKI[IOHOBAaHOTO BTPYYaHHS TPETIX OCiO B €JIEKTPOHHI CHUCTEMHU Ta/abo
o0iaHaHHs OAaHKIB/MIIIPUEMCTB TOPTiBII1/IEPCOHATBHUX KOMIT IOTEPIB KOPUCTYBAUIB, 10 MOKE IPU3BECTH J10
3MIMCHEHHST HECAaHKIIIOHOBAHUX KOPUCTYBA4YeM OIEpallii.

Koncbepaxk-cepBic - 11i101000Ba KOHCYNIbTAIliiiHA JOMIOMOTra, 10 HA/JA€ThCs MapTHepoM baHky, 3 sKuM
ykianaeHo BianoBigauit lorosip, Kimienram banky, y BupimeHHi OyAeHHUX YU IJTIOBUX 3alHUTIB — 3aMOBJICHHS
KBHUTKIB, OPOHIOBaHHS T'OTENiB, BUPIIICHHS TOOYTOBUX MUTaHb TOLIO.

Konrakr-nentp (KILI)/ KontakTtHuii nenTp/Cayxoa KiieHTchkoi miaTpuMku — tenedoHHa ciryxoa
banky, 3BepHyBIIMCH 110 K01 KiieHT minomo0oBo oTpumye iH(opMaiiiiHO-KOHCYIbTalIiHY HIATPUMKY 3a
YMOBHU MPOXOKEHHST ocTaHHIMU ['oocoBoi inenTudikamii. Homep tenedony Konrakr-nentpy st Kiienris
banky: (044)585-14-87 (tapudikaiist I3BiHKIB 3riiHO Tapu(iB omeparopiB 3B’sa3Ky) ado 0 800 3 111 33
(6e3k0ImTOBHO 3 yCix TenedoHIB Ha TEPUTOPIT YKpaiHn).

KopucryBau — (115 Buxkopucranus gpynkuionany Cuctemu Ib) disuuna ocola, sxa € Kimientom banky ta
MOXe BUKOpucTOoBYBaTH cuctemy Ib. KopucryBau moxke OyTu:

 He aBTenTHdikoBannii KopucryBau — KopucTysau, skuii He MpOMIIOB Tpoueaypy aBTeHTHdiKamii
KopuctyBaua. Takomy KopucryBauy Oyne Haganuil fjoctyn 10 oomexenoro ¢yskuionany Cucremu Ib (BXin,
JIEMO-BEPCis).

 aBrenTudikoBanuii Kopuerysau — Kopucrysau, sxuili mnpoifimo mpoueaypy asTeHTH]iKalii
Kopucrysaua. Takomy KopuctyBauy Oyze HagaHu# TOCTYII 10 TOBHOTO ()yHKIIIOHATY CUCTEMH, Y BIIMIOBITHOCTI
3 MOro NpaBaMu JOCTYILY.

Kpeaur (cnmo:kuBuMii KpeaumT) - TpOLIOBI KOIUTH, IO HAJAIOThCS KIEHTY (MO3MYaIbHUKOBI) Ha
npunbaHHs TOBapiB (poOiT, MOCIyT) UIS 3aJ0BOJICHHS MOTPed, HE IMOB’S3aHUX 3 MiANMPUEMHUIIBKOIO,
HE3JIC)KHOIO MTPOQECIHHOIO TisITHHICTIO 800 BUKOHAHHIM 000B’13KIB HAMMAaHOTO TpaIliBHUKA.

KpenutHuii JimMit — MakcuMabHa cyMa KOIITIB KpeIuTy B Mexax KpeauTHoi miHii, mo HagaeTbes bankom
Ha yMOBax 1 B MOPAIKY, ependadeHomy JloroBopom.
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Kpenutna kaprka — [Inarixkna kaptka, sika odopmieHna 10 [lorounoro paxyHky 3 Bukopuctanusm 1K,
3a SIKUM BCTaHOBJICHO JiMiT KpenuTHOI miHii.

KpenutHi kanikyan - ue Biactpouka ormiatu OMIl/uactuan OMIIL, mo moxe Oytu HagaHa bankowm 3a
3asBoto KitienTa ab0 3a BIacHOIO iHINIaTHBOIO B MeXKaX iCHYyI040i 3a00proBanocti KirieHTa 3 METOI0 3MEHIIIEHHS
KPEAUTHOTO HAaBaHTAXKEHHS, HA YMOBaX, B CTPOK Ta y crociO, 110 Bu3HaueHi bankom.

Jlimit oBepapadTy — MakcumanbHa cyMa KOIUTIB KpeauTy, B Mexax sikoi Jlepxkarens [IK mae mpaso
3nilicHIoBaTH omnepaiii 3a [IoTouHUM paxyHKOM 3 BUKOPHCTAHHSM IJIATIKHOT KAPTKU MPU BiICYTHOCTI BJIACHHUX
KOIIITIB 3a paxyHOK komriB banky, Haganux Kiieaty Ha ymoBax OBepapadry.

JlimiT onepaniii — oOMeXeHHsI 100 CYMHU MIEBHOT'O BUJIY OTIEPAIliil Ta KiJIbKOCTI IEBHOT'O BUIY OTIEpPAIliit
s TInaTikHOi KapTKH, IO BCTAHOBIIOIOTHCS/3MiHIOIOThCS bankom/Kiientom. Indopmaris mpo 3a3HaueHi
JlimiTi omepariiii po3MimieHa B MoOOITbHOMY 3aCTOCYHKY, a TaKOXX B JIOCTYIMHHUX JIsS KIIEHTIB MICISX B
OpUMILICHHAX BiagineHs banky Ta onpuwirogHeHi Ha caidti baHky 3a  €IEKTPOHHOIO — aapecoro:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2 .

Mecenmxepn — kanan komyHikanii Kiienra 3 bankom 3 Bukopucranusm nporpam Viber, Telegram ta
Messenger, 3BepHEHHS depe3 sKi 3a1icHIoeThCs 3a dinancoBum HoMepoM TenedoHa Kiienta Ta He moTpedye
nonatkoBoi inenTudikamii Kmienta, okpim inentugikanii @inancoBoro Homepa tenedony Kiienra. Kimient
3000B’s13aHUI 3a0€3MEUYNTH NapOIbHUN 3aXUCT/0l0METpHYHY aBTeHTU(DIKaII0 10 MOOITEHOTO TPUCTPOIO, 110
3abe3neuye podory DinancoBoro Homepa tenedony Kiienra.

Mixknapoana miatizkaa cucrema/MIIC/ - mnaTtixkHa cucTeMa, B sIKI OMepaTOpoOM IUIATIKHOI CHCTEMH €
PEe3UICHT a00 HEPEe3UACHT Ta AKa 3AIHCHIOE AisUTbHICTD Ha TEPUTOPIi JBOX 1 OUIbILE IEpKaB, OJHIEIO 3 SAKHUX €
VYkpaina, 1 3a0e31euye BUKOHAHHS IJIATHKHUX ONEpaIliil y MeKax Ifi€l MIaTiKHO1 CUCTeMH, Y TOMY YHCIIi 3 OJTHI€T
JIepIKaBH JI0 1HIIOI, 30KpeMa MibKHApOAHI maTixHi cuctemu VISA, MasterCard Toro.

Mixknapoanuii «Cron-cnucok» — crricok HomepiB [1K, 3a skumMu 3a00poHEHO MPOBEEHHS OTepalliii B
perionax o6cayroByBanHs MIIC (akTyansHO A5t onepariiif 6e3 mpoBeIeHHS aBTOpU3aLlii).

Mo0isibHMI 10AaTOK — MporpaMa MOOUIBHHX TUIATEXKIB Ta CIYKOU €JIIEKTPOHHOTO TaMaHIIsl, CTBOPEHA
Kommnanismu Google, Apple, Garmin To1110, 1110 J03BOJIsI€ 3IIHCHIOBATH TUIATEX1 3 BAKOPUCTAHHIM MOOIJIBHOTO
npuctpoto Jepxkarens [1K Ta [lnatikHuX KapTOK, TOKEHI30BaHUX Ha MOO1TEHOMY nipucTpoi epkarens [TK.

Moo6isibHMIE 3aCTOCYHOK — NporpaMHe 3a0e3MeUeHHs, sIKe MPOMOHY€EThCsl baHKOM aist qucCTaHIiitHOTO
o0cnmyroByBaHHs paxyHKiB. KiieHT Moxke BcTraHOBUTH MoOiIpHUN 3acTocyHOK banky Ha BllacHOMY
cMapTQOHI/TUTaHIIETI/IHIIOMY MPUCTPOI, IO MPALIOE MiJ] YIPaBIiHHAM onepauiinux cucteM i0S a6o Android
Ta Hagae MoxuHBIiCTh KimienTty ckopuctatucs [lociyramu banky. MoGiIsHIX 3aCTOCYHKIB MOKe OYTH JACKIJIbKA,
iX Ha3BU MOXKYTh BIAPIZHIATHCH BiJ oQiliiiHOTO HaliMeHyBaHHS baHka B 3aJ€XHOCTI BiJl IOTOBIpHUX BiTHOCHUH
banka 3 lioro maptaepamu.

Mobinbanii npucTpiii — cMapTdoH, MIaHIIeT, iHMKUKA MOOUTbHUI TpucTpiit KiieHta, mo oOciyroBye
oreparop TeJeKOMYyHIKaIlii Ta Ha sskuii KimieHT 3aBaHTa)kuB MOO1TbHUI 3aCTOCYHOK.

MoMeHT 0e3BiIKJIMYHOCTI — BHU3HAUEHUN MOMEHT 4Yacy, IiCIisi HACTaHHS SKOTO IHIIIATOp HE MOXKE
BIIKJIMKATH TUIATDKHY 1IHCTPYKIIIIO Ta CBOIO 3r0/ly HA BUKOHAHHS IJIATIXKHOT Orepartii.

HaJnexna nepeBipka — 3ax0/iy, 110 BKJIIOYAIOTh:

- imentudikamiro Ta Bepudikalito KieHTa (Horo mpeacTaBHIKA);

- BCTAHOBJICHHS (PO3YMiHHSI) METH Ta XapakTepy MaOyTHIX A1IOBUX BiIHOCHH abo0 mpoBeieHHs (hiHaHCOBOI
oreparii;

- TPOBEJEHHs Ha MOCTIiHIA OCHOBI MOHITOPUHTY AIJIOBUX BiIHOCHH Ta ()iHAHCOBUX OIEpaliii KJIi€HTa, 110
3MIMCHIOIOTHCS Y MPOIIEC] TAKKUX BITHOCHH, MO0 BIAMOBIIHOCTI TakuX (DIHAHCOBHUX omeparliii HasBHIK y baHky
iHpopmanii nmpo KiienTa, fioro mispHICTb Ta pU3UK (Y TOMY YHCI, B pa3i HEOOX1THOCTI, PO JXKEPEIO KOILITIB,
OB’ s13aHUX 3 ()IHAHCOBUMH OTICPAIlISIMH );

- 3a0e3MeyeHHs aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUHMX JIOKYMEHTIB, TaHUX Ta iH(popMarlii Mpo KiIi€HTa.

Hanionanabni myouiuni gisiui — ¢izuuni ocobu, sKi BUKOHYIOTh a00 BUKOHYBaJld B YKpaiHi BH3HA4HI

nyOmivuHi QyHKIII, a came:

- mpe3uneHt Ykpainu, [Ipem’ep-minictp Ykpainu, unenu Kabinery MinicTpiB Ykpainu Ta iX 3aCTYITHUKH;

- KepiBHHK ITOCTIHHO JIF0YOT0 JOTOMIXKHOTO Oprany, yrsopeHnoro IIpesunenTom Ykpainu, HOro 3aCTyIHUKY;
- KEpIBHUK Ta 3aCTYIHHUKHU KepiBHHUKA Jlep>KaBHOTO YIIpaBJIiHHS CIIPaBaMH,

- KEepiBHMKHM amapaTiB (CeKpeTapiariB) Iep>KaBHUX OPTaHiB, IO HE € ACP>KaBHUMHU CITYKOOBISIMH, TOCAIH
SKUX HaJEKaTh J0 KaTeropii «A»;

- cekperap Ta 3actynHuku Cekperapst Pagu HartionanbHOT Oe3neku 1 000poHH YKpaiHu;

- HapoJHI JemyTaTu YKpaiHu;
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- rosioBa Ta uieHu IlpaBiinag HamionaneHoro 6anky Ykpainu, wienn Pagu HamionansHoro 0anky Ykpainu;
- rtonoBu Ta cyani Korcruryniitnoro Cyny Ykpaiau, Bepxoaoro Cyay, BHIIIUX CTIELiali30BaHUX CY/IiB;

- unenu Bumoi paau mpaBocyans, uieHn Bumoi kBamidikaiiitHoi komicii cyaiB YKpaidnu, 4ieHu
KgamidikariitHo-ucuummiiHapHoi KOMicCii MPOKypopiB;

- TEHepalbHUI MPOKYPOP Ta HOTo 3aCTYMHUKY;

- rojnosa Ciyx0u 6e3neku YKpaiHu Ta Horo 3aCTyIHUKH;

- nupexTop HarioHanbHOro aHTUKOPYILiHHOro O0po YKpaiHu Ta HOro 3aCTYIHUKY;

- nupekTop JepkaBHOTO OI0pO PO3CIiAyBaHb Ta MOTO 3aCTYTHUKY;

- nupekTop bropo ekoHOMIYHOT Oe3mekn YKpaiHu Ta HOTO 3aCTYITHUKH;

- rosioBa Ta wieHu HamionaneHoi pagu Ykpainu 3 muTanb TeiebaueHHs 1 pagioMoBiieHHs, ['ooBa Ta uieHu
AHTHUMOHOTIOJIBHOTO KOMIiTeTy YKpainu, ['omoBa HamioHaapHOTO areHTcTBa 3 MUTaHb 3ar00iraHHs KOPYMIIii Ta
fioro 3actynHuky, ['onoBa ta unenn PaxynkoBoi nanatu, ['onoBa ta unenu LientpansHoi BUOOpUOi KOMicii,
TOJIOBY Ta WICHHU IHIUX JIEPKABHUX KOJIET1aIbHUX OpTraHiB;

- Haa3BHYalHI 1 TOBHOBAXXHI ITIOCIIH;

- HavanpHUK ['eHepanbpHOro mrady — I'onoBHOKOMaHayBau 30poiiHnx Cun YKpainu, KOMaHyBadl
CyxomnyTHux Biiicbk 30poiinux Cun Ykpainu, [ToBitpsaux Cun 36poiinux Cun Ykpainu, BilicbkoBo-
Mopcekux Cun 36poitanx Cui Ykpainu;

- JepraBHi CIIy>KOO0BIIi, TOCAIH SKUX HAIEKATH 0 KaTEropii «A»;

- KEpIBHUKH OPTaHiB MPOKYpaTypH, KEPIBHUKHA 00JIACHUX TEPUTOPiaabHUX opraHiB CiyxOu 0e3mnexu
Ykpainu, roJI0OBH Ta Cy/Ii anesauiiHuX CYIiB;

- KEpIBHUKH aIMIHICTPATUBHUX, YIPABIIHCHKUX YU HATJISOBUX OPTaHIB ACP)KAaBHUX Ta Ka3€HHUX
MIIPUEMCTB, TOCTIOJAPCHKUX TOBAPUCTB, IepKaBHA YACTKA Y CTATYTHOMY KaIliTajl sIKUX MPSMO YU
orocepeakoBaHo nepeBunrye 50 BiJICOTKIB;

- YJICHM KEePIBHHUX OpraHiB MOJITUYHUX MAPTIiH.

HBY — HarionansHuii 6aHk Ykpainu.

HeaknenTroBaHa IUIaTi’KHA omepamisi - IUIaTDXKHA OIepallis, BAKOHAHA Ha/JaBadyeM ILIATIKHUX IOCIYT
MJaTHUKA Ha TIJCTaBl HAJaHOI 1HIIIATOPOM IUIATKHOI IHCTPYKII 0€3 OTpMMaHHS 3rojau IUIaTHHKA (KpiM
MIPUMYCOBOTO CIIMCAHHS (CTATHEHH:) a00 Micis BIAKIMKAHHS TaKol 3TO/IH.

Heraiino - HallkopoTIIUii MOXJIMBHH CTPOK, aje HE TMi3HIIIe HACTYIHOTO OIMEPaliifHOTO JTHA, y SIKUN
MaloTh BUKOHYBATHCS (Bi10yBaTHCS) BIMOBIIHI Jii 3 MOMEHTY HACTAHHS M1JCTaBH JIS IX BUKOHAHHSI.

Heno3Bosiennii (HecaHkuioHoBanuii) osepapadt/HecankuioHoBana 3a00proBaHictb — cyMma
NepeBUIIeHHsT BUTpaTHOTO NiMiTYy, BUHUKHEHHS SIKOT'O 3yMOBIIEHO crierdikoro podotu [InatixHuX cucreM Ta
€ HE MPOrHO30BaHUM y PO3Mipi Ta 32 4aCOM BUHUKHEHHS.

HekopekTHO BMKOHaHA/HeA03BOJIeHA NJIATIKHA omepauisi — HeMpaBOMipHe 3MEHIIEHHS ButpaTHoro
JIMITY Ta/ab0 CITMCaHHS TPOIIOBUX KOIITIB 3 PaxyHKy, 1110 3/1iiCHEHE BHACITIIOK TEXHIYHOTO 30010 y TPOTrPaMHUX
cucreMax baHky.

Henajie:kHa miiaTiskHa omepamisi - TIaTKHA ONEparlisi, BHACIIIOK SIKOI 3 BHHH OCOOH, sKa HE €
iHiIiaTopoM a00 HalaBaueM IUIATDKHUX TOCIYT, 3MIMCHIOETHCS CIHMCAHHS KOIITIB 3 PaXyHKY HEHAJICKHOTO
MJIaTHUKA Ta/a00 3apaxyBaHHS KOIINTIB HAa PaxXyHOK HEHAJEKHOTO OTpUMYyBada YM BUJa4a HOMY KOIITIB Y
TOTIBKOBI# (popmi.

O60B’s13x0BUiIT MiHiManbHui mu1aTizk (OMII) — miatik, kUil € 000B’ A3KOBUM JI0 CIUIATH IIOMICSIIS, Y
pa3i BUHUKHEHHS 3a00proBaHocTi 3a KpeautHoro JiHi€l0, YUCIOBUI BUPA3 CKIIAZOBUX SIKOTO BCTAHOBIIOIOTHCS
BiamoBigHo A0 Tapudis banky Tta okpemoro Jlorosopy 3 kiaientom . OMII cknamaeTbes 3:

- 4aCTKU 000B’3KOBOT'O MOTAIICHHS TiJIa KPeIUTY (BCTAHOBIIIOETHCS SIK BIICOTOK BiJl CyMH 3a00proBaHOCTI
3a KpenutHum niMiToM);

- POIICHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH,

- CYMH MPOCTPOYEHOI 3a00PTOBAHOCTI 3 OIIATH YAaCTKH OOOB‘S3KOBOTO TOTAIIECHHS TiIa KPEAUTY 3a
nonepeaHi nmepionu (y pa3i BUHUKHEHHS);

- CYMHU TPOCTPOUYEHOT 3a00PrOBaHOCTI 3 OIUIATH BIJCOTKIB 32 KOPUCTYBaHHS KPEAUTHUMH KOIITAMH 32
nonepeaHi nmepionu (y pa3i BUHUKHEHHS);

- HECaHKIIIOHOBAaHOTO oBepApadTy (y pa3i BAHUKHECHHS);

- IPOLIEHTIB 3a HECAHKIIIOHOBaHUH oBepapadT (y pa3i HapaxyBaHHS);

- KoMmicii 3a 00CTyroByBaHHS KpeIUTY (3a HAsIBHOCTI),

- mrpadu, nexi (y pasi HapaxyBaHHs).
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O0aikoBuii 3anuMc — cykynHicTe AaHux npo KopuctyBawa (im's KopuctyBaua 1 maposib J0OCTYyIy),
HeoOXigHa Ut oro po3mizHaBaHHs (aBTeHTH(iKamii) 1 HamaHHSA moctymy ao Cucremu Ib. 30epiraerscst B
Cuctewmi Ib. Peectpanis OGmnikoBoro 3anucy 3aiicHI0eTbess KopuctyBauem.

Ogepapadt/ OBepapadt no3Boaennii — kpeaut, Hagauuid Kitienty B mexax Jlimity oBepapadty s
3MIACHEHHSI oOmepamii i3 3acTOCyBaHHSIM Je0ETHO-KPEAWTHOI IUIATDKHOI CXEMH Ha yMOBax, BU3HAYCHHX
JloroBopoMm.

Opnopa3soBuii nudposmii naposas — napois 1 ninei Bukopuctanus Cepsicy Google Pay/Apple Pay,
30KpeMa, - KOMOiHaIlisl CHMBOIIIB y BUTIIAAI nudp, mo reHepyersest MIIC mpu cipo0i 3apeectpyBatu [lnaTixxay
KapTKy B MoOimpHOMY noaatky Google Pay/Apple Pay, 1 sky bank nanpasnsie Jlepxatento [lnatixkHoi kKapTKu y
Burnsial CMC-nosinominenns Ha @iHancoBuii Homep Tenedony Jepxkarens IlnaTixkuoi kapTku, 3adikcoBaHHIA B
iH(dopmariiHux cucteMax baHky.

Opnopazosuii OTP napoJsb (anr.. one time password, OTP) — 1ie maposns ogHopasoBoi aii (Halip uudp
a6o OykB 1 nudp), sKkuii aBTOMAaTHMYHO nAocTaBisieThes Kimenty Binm banky musxom HamicmanHs CMC-
MOB1IOMJICHb, € AIMCHUM TUIBKH Il OJHOTO CeaHCy aBTeHTH(IKaIil, 17 OAHI€T il Ta € OOMEXEHUM Y Yaci.
Onnopazosuit OTP maposnb Moke BUKOPHUCTOBYBATHCS TIPH CIpoOi 3apeecTpyBaTu [InmaTiHy KapTKy Ha BeO-
pecypci, nae 3mory ineHTugikyBaTi KopucrtyBaua Ta BUKOPUCTOBYETHCS JUIS MiATBEPKEHHS KOXKHOI ornepartii
(EnekTpoHHOTO pPO3paxyHKOBOTO JOKYMEHTA), IO TMOJAETHCSA Y EJICKTPOHHOMY BHUIJISMI 13 BHUKOPHCTAHHIM
cucremMu IHTepHeT-OankiHr/y MOOiIBHOMY 3acTOCYHKY / iHIIOMY 3aco0i JUCTaHIIIHOT KOMYHIKalii mpu
JTUCTAHIIMHOMY pO3MOpsKeHHI paxyHkamu KopucryBaua. CtopoHu mnoroawsiu, 1o BBeneHuit KitieHTOM
oxHopaszosuit OTP napons, npu cniBnaainxi 3 OTP naponem, orpumanum y Burisai CMC-noBiTOMICHHS Ha
dinancoBuid HOMep TenedoHy mmix 4yac mpoBelaeHHs aBTeHTH(ikamii € [IpocTuM eneKTpOHHHM IiIIMHCOM
KopucryBaua. Bei gokymentu, Omepariii Kiienra, mo iHiniioBaHi (CTBOpEHi) B €IEKTPOHHOMY BHIJISAII 1
Minyucani/mareepmkeni 3a  pomomoroto OTP-maposs, BBakaroTbess TakuMu, 1o mianucani [Ipoctum
eJIeKTpOHHUM mignucoM KiieHnra, sikuii ctopoHu J[oroBopy JOMOBHMIIMCS BBa)XKAaTH TaKUM, IO OJAHO3HAYHO
imenTudikye ocody Kiienta Ta moB'si3aHMii 3 €IEKTPOHHUMH JaHUMH MPO OY/b-sAKY OIepalliio BUKIIOYHO 3a
yMOBH, 110 miaTBepxeHHs Kiienrom nposenenHs Omnepartii abo ykiajeHHS MPaBOYMHY 3A1HCHEHO HUIIXOM
BBEJICHHS y BIJIMOBIIHE 1MOJIe iHTepdericy MoOUIBHOTO 3aCTOCYHKY/ 1HITOTO 3aco0y JUCTaHIIIHHOT KOMYHIKAITi
UG POBOI MOCTIOBHOCTI, sIKa MOBHICTIO iIeHTUYHA HagicaaHoMy bankom OTP-napomto Ha @iHaHCOBUI HOMEP
tenedony Kumienra. [Ipu guctanmiiitnomy OaHKIBCBKOMY OOCIIyTrOBYBaHHI BUKOPHUCTOBYETHCS SIK JOJIATKOBHM
3aci6 ABrenTudikamnii Knienrta mpu Bxoai B MoOiIbHMIA 3aCTOCYHOK / iHIIMN 3aci® AUCTaHIIHHOT KOMYHIKAIII].

Onepaniiinuii 1eHb Banky — JneHp, MPOTIATOM AKOTO BaHK 3IHCHIOE CBOIO JiSTbHICTh, HEOOXITHY IS
BUKOHAHHS IUIATDKHUX omnepariil. TpuBaiicTh omepamiifHOro JHS BCTAHOBIIOETHCS BaHKOM caMOCTiHO Ta
3aKPITUTIOETHCS Y BHYTPIMIHIX HOPMATUBHUX aKTaX.

Onepauiiinuii yac banky — yactuHa onepauiiHoro nHs baHka, MpOTAToM K0T NpUHMAIOThCS TIATIKHI
THCTPYKIIT Ta IHCTPYKIIii HAa BIAKIWKaHHS. TpUBaIICTh ONEpaIiiitHOro 4acy BCTAaHOBIIIOETHCSI bBaHKOM caMOCTiiHO
Ta 3aKPIIUTIOETHCS Y BHYTPIIIHIX HOPMATUBHUX aKTax, 3 ypaxyBaHHAM PeXuUMYy poOotu [ImaTiHHUX CHUCTEM.
JloBonuthbest 1o Bimoma KimieHTiB nuisixoM po3MilieHHs BiAmoBiaHOiI iHGopMarii Ha OdimiiHomy caiiTi banky
Ta/ab0 NUISIXOM ONPHIIIOJHEHHS BiIAMOBIAHOI iHpopMamii Ha 1HPOpPMALIHHMX HOCIAX (peKIaMHHX OyKierax,
iH(OpMaIIHHUX JTOIIKaX, OTOJOMICHHAX 1 T.II.), PO3TAIIOBAaHUX y JMOCTYMHUX s KiieHTa MicIsgX BialijieHb
banky.

Oco0u, moB’si3aHi 3 MOJITHYHO 3HAYYIIUMH 0co0amMu — (Gi3UYHI 0COOH, sKI BIAMOBIMAIOTH Xo4da O
OJTHOMY 3 TaKUX KpUTEPIiB:

- BIJIOMO, 1110 TaKi 0COOHM MArOTh CIIJIBHE 3 MOJITHYHO 3HAUYIIOI 0c00010 OeHediriapHe BOJIOAIHHS
IOPUJIMYHOIO 0CO0010, TPACTOM a00 IHIIMM MOJIOHUM MPABOBUM YTBOPEHHSIM a00 MalOTh Oy Ib-sIKi 1HIII TiCHI
JIJI0B1 3B’ SI3KM 3 TIOJITUYHO 3HAYYIIUMHU 0COOaMH;

- € KiHIeBUMH OeHedilliapHIMHU BIaCHUKAaMU IOPUAMYHOI 0cO0H, TpacTy abo iHIIOro 1MoiGHOTO MPaBOBOTO
YTBOPEHHS, PO SIK1 BiZJOMO, 1110 BOHU Jie-(aKTo OyJIM yTBOPEHI JJIsl BUTOIN TTOJITHYHO 3HAYYIIHUX OCi0.

OcobucTnii KJIK0Y — MapaMeTp ajJropuTMy acHUMETPUYHOTO KpUNTOrpadidHOTO IMEPETBOPEHHS, SKUMH
BUKOPUCTOBYETHCS SIK YHIKQJIBbHI €JIEKTPOHHI JaHl JIJisi CTBOPEHHS Y IOCKOHAJEHOTO EJIEKTPOHHOTO IiIHUCY,
DOCTYIHUM Tinbku KiieHTy.

OcHoBHa IIK — miatikHa KapTka, mo BUMycKaeTbes bankom 3rigHo 3 JloroBopoM Ha iM’s BIacHUKA
IToTouyHoro paxyHky 3 Bukopuctanssm I1K.

Odiuiitnnii caiit banky — odimiitHo 3apeectpoBanuii 3a AT «lFOHEKC BAHK» caiit B Mepexi
InTepuer: www.unexbank.ua.

14


https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F
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ITakerna npono3unisi/INaker — ne HaGip IIpoaykrie/mocayr banky, 06’eananux eaunum Tapudnum
ruranoM. Ilaketna nponosutis/[aker € equanmM Ta Heimumum [Ipogykrom banky.

Iepconanbunii inenTudikaniitnuii Homep (IITH/ITTH-kox) — kom6iHauis uudp, nitep abo mitep 1 uudp,
noTpiOHa Juis aBTEHTH(iKalli KOpucTyBaya miJ 4Yac 3[1MCHEHHs onepauiid 13 BukopucranHsm [IK. ITIH
3HAXOJIUTHCS Y CHelialbHOMY 3aKpUTOMY KOHBEpPTI 1 BUunaeThest Jepxkatento/[lepxkarento nogatkosoi [1K pazom
3 [1K Ta/ab6o naacunaerscst B CMC-noBinomienni Ha dinancoBuit Homep Tenedona Jepxarens [1K.

ITepeopopmiienns IK/IlepeBunyck IIK — opopmnenns nopoi IIK 3amicts I1K, mo OGyna Bumymiena
panimie Ha mijgcrasi JloroBopy, y 3B’s3Ky 3 IPUITMHEHHSAM ii i1, MOIIKOHKEHHSIM a00 BTPATOI/KPaAi’KKOIO.

HigxnpuemcTBo-podoToaaBens (IlinmpuemcTBo) — ropuandHa ocoda abo (iznyHa ocoda-miaAnprueEMeIb, 3
saxuM bank yxiaB Jlorosip mpo o0ciyroByBaHHs 3apIUIaTHOTO POEKTY.

MMisbroBuii mepioa — mepioa yacy, IPOTATOM SKOTO, 32 YMOBH IMOBHOTO ToBepHEHHS [lo3udambHUKOM
CyMH 3araibHoi 3a0oproBaHocTi 3a KpeautHoto miHi€ro (30KkpemMa 3a00proBaHOCTI MO KPEIUTY, MPOLEHTIB 3a
HOT0 KOPUCTYBaHHS Ta IHIIMX IUIaTeXiB, mepeadauenum JloroBopom Ta Tapudamu banky), 1mo BUHUKIIA
IPOTSTOM TONEPEIHBOTO MEPioAy, Ai€ MIbroBa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEAUTHUMH KOIITAMU B
paMkax BigHOBIIIOBaIBHOT BIAKIMYHOI KPEAUTHOI JiHII.

[TinproBa mpoleHTHA CTaBKa 32 KOPUCTYBAHHS KPEUTOM BCTAHOBIIIOETHCS BiioBinHO 10 Tapugis bauky.

[linbroBa mpoIeHTHA CTaBKa PO3MOBCIOIKY€ETHCSA HA BCIO CyMy 3a00pProBaHOCTI, sIka BUHUKJIA MPOTITOM
[TineroBoro nepiony.

Crpox aii [TitbroBoro nepioay TpuBae 3 1aTH BUHUKHEHHS 3a00proBaHocTi 3a KpeauTHOO JIiHIEO 10 1aTh
MoralieHHs: y MOBHIN cymi 3aboproBaHocTi 3a KpeauTHoro IiHi€lo (30KpeMa 3a00proBaHOCTI MO KPEIuTy,
MIPOIICHTIB 3a MOr0 KOPUCTYBAHHS Ta IHIIUX IUIATEXiB, mependadyeHum mum JoroBopom ta Tapudamu banky),
710 OCTAaHHBOTO POOOYOTO JAHS MICSIS, HACTYITHOTO 32 MiCS1IeM BUHUKHEHHS 3a00proBaHOCTI.

MakcumanbHo MOXJIMBHE cTpok [limbroBoro mepiogy — no 62 AHIB, 3 TEPIIOro AHS BUHUKHECHHS
3a00pProBaHOCTI MICSIIS, B IKOMY BUHHUKIIA 3a00prOBaHICTbh, 10 OCTAHHBOTO POOOYOro JHS MicALls, HACTYITHOTO
3a MiCsIIIeM BUHUKHEHHS 3a00pTOBaHOCTI, 32 YMOBH, 10 B OCTaHHIN poOOYMil IeHb MICALS BiIOyAETHCS TTOBHE
MOTAIlIeHHs. Y TMOBHIM cyMmi 3arajbHOi 3a0oproBaHocTi 3a KpeauTHoro niHi€l0 (30KpeMa 3a00proBaHOCTI IO
KpeIIUTY, MPOIEHTIB 3a HOTO KOPUCTYBAHHS Ta 1HIUX TUIATEXKIB, mepeadadeHuM 1um JloroBopom ta Tapudamu
banky).

B pa3i HemoBepHeHHs Ta/ a00 YAaCTKOBOTO TMOTAIIEHHS (HETIOBHOTO TIOTAIIEHHS) 3a00pTroBaHOCTI 3a
KpenutHoto minieto mpotaroM IlinmbroBoro mepiogy, Mo icHyBaja Ha KiHEIb PO3PaXyHKOBOTO IEpiofy,
MPOLEHTHA CTaBKa 3a KOPHUCTYBAaHHS KpPEOUTHUMH KOIITaMU 3 JaTd BUHUKHEHHS 3a00proBaHOCTI
BCTaHOBJIIOETHCS Y po3Mipi, nependoaueHomy Tapudamu bank, 3a sxoro baHk 3711licHIOE TepepaxyHOK MPOLIEHTIB
Ha 3aJIMIIOK 3a00proBaHoCTi 3a KpeauTHOO JTiHIEI HA HACTYIMHUM IeHb Micis 3aKkiHdeHHs [limbroporo nepiomy.

InartickHa iHCTPYKUisA - po3nopsypKeHHd iHiniaTopa banky ao iHIIOMY HajgaBady IUIATDKHUX TOCITYT
110/10 BUKOHAHHSI TUIATIXKHOT orepartii.

Inarickaa kaptka (IIK)/KapTka — enekTpoHHMIA TUIaTiKHUAN 3aci0 y BUIVIAI IJIACTUKOBOI UM 1HIIOTO
By KapTku. [InaTixkHa kapTka Moxe OyTu BumylieHa Ha iM st KitieHta abo ioro JloBipeHux ocio.

Inartiskna onepauisi (260 Onepaitisi) — Oyab-siKke BHECEHHS, epeKa3 ab0 3HATTS KOIITIB HE3AIEKHO Bif
MPaBOBITHOCUH MK TUTATHHUKOM 1 OTPUMYyBa4eM, SIKi € IiJICTaBOIO JIJIS I[LOTO.

Ilnatiskna cucremMa - cuUcTeMa /Ui BHKOHAHHA IUIATOKHMX —oOmepaiid i3 (opMambHUMH Ta
CTaHIAPTU30BAaHUMHU JIOMOBJICHOCTSIMH 1 3arajlbHUMHU TpaBWJIaMH IIIOJ0 TPOILECHHTY, KIIPUHTY Ta/abo
BUKOHAHHS PO3PaxXyHKIB MK YYaCHUKaMU IUIATI>KHOI CUCTEMHU.

InaTixkHUi iIHCTPYMEHT - IepcoHaTI30BaHUH 3aci0, TPUCTPIid Ta/abo HalIp MpoIeayp, 110 BIMOBIIAIOThH
BHMOT'aM 3aKOHOJIaBCTBa Ta morokeHi Kiientom (kopuctyBadem) i bBaHkoM [71s HaJaHHSI TUTATIKHOT IHCTPYKITIi.
Jlo miaTi>KHUX ITHCTPYMEHTIB HAJICKATh: MPSMHM 1e0eT, KPEAUTOBHM TpaHc]ep, eIEKTPOHHI IIIATIXKHI 3aCO0U.

InaTtixkauii JimMiT — cyma 3anuiuKy rpomoBux KowmTiB Ha Paxynky KitieHrta, sika ckiajaeTbes 3 CyMu
3QJIMIIKY BiIacHUX KomTiB KitieHTa 1 cyMu TOCTYymHOTO JjIsi BUKOpHUCTaHHS JiMiTy OBepapadTy, B Mexax sSKOi
Hepxarens [1K moxe 3nilicHioBaTH onepartii 3 Bukopuctanasm [1K.

Inartixkauii Tepminaa/POS-tepminan — eIEeKTpOHHUN NPHUCTPIA, NMPU3HAYCHUU IS TIPOBEIICHHS
Apropmzariii 3a [IK ans Bupadi TOTIBKH, OIUIATH 3a TOBAapHW/NOCIYTH, OTPUMAHHS OBIAKOBOI iH(popMAIlii,
JIpyKyBaHHS JOKyMEHTA 3a OIepali€io TOIo.

InaTiskauii npucTpiii - TexHIYHUN NpUCTpiil (OaHKIBCHKHIA aBTOMAT, TUIATIXHUI TepMiHa, POTPaMHO-
TeXHIYHUH KOMIUIEKC CaMOOOCIIyTrOBYBaHHS, TPOTrpaMHO-aapaTHe CEpeIoBUIIE MOOITLHOTO TeaedOoHy, THIITHI
MPHUCTPii), 110 1a€ 3MOTY KOPUCTYBAUy 1HIIIIOBATH IJIATIKHY OTEPAIliio, a TAKOK BUKOHATH 1HIII OTeparlii 3riJiHO
3 (pyHKI10HATBHUMU MOKIIMBOCTSMH LIOTO MPUCTPOIO.
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IToB’s13aHa 0co6a — oco0a, BU3HAUEHA OB’ A3aHOI0 13 0aHKOM 3ri/1HO 31 cTtaTTero 52 3akony Ykpainu «IIpo
0aHkM 1 0aHKIBCHKY IISUTBHICTBY Ta 3 ypaxyBaHHAM [loo)keHHs po BH3HAUEHHS OB’ SI3aHUX 3 OaHKOM 0cCi0,
3atBepakeHoro nocrtanosoro HBY Bin 12.05.2015 Ne 315.

IMo3nuanbHuK — ¢pizuyHa 0c00a — M0 BiAMOBIae BUMoraM banky Ta sika orpumainia KpeautHy JiHifo abo
BCTaHOBJICHO JIIMIT oBepapadTy y banky Ha yMoBax, BU3HaueHUX UM Jl0TOBOPOM.

IMosiTu4uHO 3HAYYyHIi 0c00HM - (Di3UUHI 0COOH, SIKi € HAIlIOHAILHUMH, IHO3EMHUMU TTyOJIIYHUMU JTiST9aMHU
Ta Aisi9aMU, SIKi BUKOHYIOTh MyOumiuHi (yHKIIT B MIXXHAPOAHUX OpTaHi3allisX.

IomuikoBa miatikHa omepamisi - IJIaTKHA ONEpallis, BHACIIIOK SIKOI 3 BUHM HaJaBaya IUIATIKHUX
MOCITYT 3AIHMCHIOETBCS CIIMCAHHS KOIITIB 3 PaxXyHKY HEHAJIEKHOTO TUIATHUKA Ta/a00 3apaxyBaHHS KOINTIB Ha
paxyHOK HEHaJEe)KHOTO OTPUMYyBaya 4M BUAa4ya HOMY KOILITIB y TOTiBKOBIiH (opmi.

IMocuiena apreHTH(ikamisa — poreaypa aBTeHTH(IKAIIT KOPUCTYBaYa, sSKa epeadadyac BUKOPUCTAHHS
JIBOX 4H OiTbIlIe CYKYITHOCTEH JaHUX (€JIEMEHTIB), 110 HANEXKAaTh 0 TAaKUX PI3HUX KaTEropiii:
3HaHb [BOJIOAIHHS iH(OpMaIli€ro (TaHUMU), 1110 BiIOMa JIMIIIE KOPUCTYBATY |; BOJIOIIHb (3aCTOCYBaHHS
MaTepialbHOTO MPEIMETA, SIKUM BOJIOIE JIUIIIE
KOPHUCTYBaY);

MPUTAMaHHICTh [MepeBipka OIOMETPUYHHMX JAaHUX ab0 IHIIMX BIIACTHBOCTEH (PUC, XapaKTEPUCTHK),
MpUTAMaHHUX JIMIIIE KOPUCTYBATy, IO BIAPIZHAIOTH HOTO BiJI IHIIUX KOPUCTYBAYiB].

IloTouHHMiT paxXyHOK — paxyHOK (BKJIFOUAIOYU PaxXyHOK i3 CHEIiaIbHUM PEKHMOM BHKOPUCTAHHS), IO
BiKkpuBaeThcss bankom KimieHTy miist 30epiranHs KOITIB 1 BAKOHAHHS IJIATIKHUX OTepalliid BiMOBIHO 10 YMOB
JloroBopy Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

IToToyHMii paxyHOK, omepamii 3a IKMM MOXYTb 3AiliICHIOBATHCbh 3 BUKOPUCTAHHAM €JEKTPOHHHMX
mIaTixkHux 3aco0iB (IloTounmii paxyHok 3 BHIYCKOM IJIaTikHOI kKapTku/ IloTouHmii paxyHok 3
pukopuctanusam Ilnartixknoi kapTku (I1IK)/KapTkoBuii paxyHoK) — TOTOYHUN paxyHOK, IO BIIKPUBAETHCS
bankom KiieHTy Ha 10oroBipHiil OCHOBI 1t 30epiraHHs TPOIIOBUX KOIITIB 1 3[IHCHEHHS pO3paxyHKOBO-KaCOBUX
orepailiii, onepariii 3a SKUM MOXYTh 3IHCHIOBATUCS 3 BUKOPUCTAHHSIM E€JICKTPOHHHX IUIATLHKHUX 3aC00IB —
[Tnati>kHUX KapTOK, B T.4. KpeauTHUX KapTOK, 3 AOJAEpKaHHSIM BUMOT J[oroBOpYy, HOpPMAaTUBHO-TIPABOBUX AKTiB
HamionansHoro 6anky YkpaiHu Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHM.

IocTilinmii mapoJb — mapoiib, Mo 3a3HadaeTbesi KopucryBauem st nocryny no Cucremu Ib, axuit
BBOIUThC KoprctyBauem miciist orpumManHs Ta BBeAeHHsT OHopazoBoro OTP maposst. [ocTiitanii maposis, mo
BU3HauaeThcsi KopucryBadeM, mae OyTH He MEHIIE 8§ CUMBOJIIB — BUKIIOYHO JATHHCHKI CHMBOJIH, CIICIiaTbHI
cuMBOJH 1 1T pu (mpuHaiiMHI 1 Benmuka mitepa i 2 uudpn).

IIpaBuaa xkopucryBanus IIK (IIpaBuna) — npaBuia kopuctyBanHa [IK, siki € HeBiJl’€MHOIO YaCTHHOIO
HoroBopy, 000B’si3x0B0Ot0 1ytst Jlepxatesns T1K.

Ipoaykr Banky — okpema 6aHKIBChKa mociyra ab0 KOMIUIEKC MOCTYT, 1m0 HaxaeThes Kimienram bankom
Ta sIKa Mae€ MIeBHUH psij xapakrepucTuk (Tapudis Ta yMOB).

IIpocTuii enrexTponHmii nignuc (ogHopazoBuit udposuit mapois (OTP-napons)) — Habip eNeKTPOHHUX
JaHMX, 1110 OJAHO3HAYHO JIOT1YHO MOB'A3YI0ThCA 3 TAMH €JIEKTPOHHUMU JTaHUMHU, sIK1 mianucytoTecs Kiienrom, Ta
npu3HaveHi 1 inenTudikanii Kiienra sk mianucysada nux Aanux y MoOi1bHOMY 3aCTOCYHKY, iHIIOMY 3aco0i
JUCTAHIIIMHOT KOMYHIKAIli B 3aJIKHOCTI BiJl TeXHIYHOI peamizamii baHkoMm BigmoBigHOTO (yHKIIOHATY.
[IpocTuii eneKTpOHHMI MIANMUC € aHaJoroM BIAcHOpy4Horo mignucy KiieHTa, Ta 3a3BHYail HaKIaJa€ThCS
nusixoM BBeaeHHs Kimieatom OnropazoBoro OTP mapoutio .

Taxox IIpocTUM €NeKTPOHHUM MiAMKUCOM BBAXKAE€THCS MiAMUCAHHS JOKYMEHTIB 200 03HAOMIICHHS 3 IXHIM
TEKCTOM HUISIXOM HaTuckaHHs KiieHtom y MoOinsHOMY 3acTOoCyHKY abo B iHImIOMY 3aco0i JHUCTaHIHHOL
koMmyHikarii kHonku «Ilimmucy, «IligmucaBy, «IlinTBepmxyro», «O3HailoMuBcs», «[1oromKyrOCh» Ta 1HIIMX
BIJIITOBIIHUX HAIIMCIB.

Ipusynunenns (6gokyBannsi) aii IIK — TumuacoBa HEMOXIMBICTH 3IIHCHEHHS oOmepariii 3
BukopuctanasM [IK BHacmimok BHHHKHEHHS OOCTaBHH, mependadeHnx JloroBopom Ta/ab0 YWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

Hpununenns aii [IK — HeMoxuBICTh 3/11HCHEHHS omiepailiil 3 BukopuctanHsam [1K BHaciok 3aKiHUCHHS
CTPOKY ii Aii, aHyTIOBaHHS a00 BUHUKHEHHS 1HIIMX O0OCTaBMH, mependaueHux JloroBopoM Ta/abo mpaBuiamMu
[Inati>xHOT cHUCTEMH.

IIpoBaiinep — oneparop 3B'A3Ky, SIKUM KOpHCTyeThes [lepxkarens [InatiHoi kKapTky, iHIII ocoOu, 3a1isHi
B 3a0e3meueHHi podoTtu CepaiciB Google Pay/Apple Pay.

IIpocTpouena 3aboproBaHicTh - 3a00proBanocti KiieHTa, 1m0 BUHUKIA y 3B’S3Ky 3 HEBUKOHAHHIM
(mpocTpoueHHsaM BUKOHaHH ) KitieHTOM CBOiX 3000B’13aHb II0/10 CIJIATH 000B’ A3KOBUX IIJIATEXKIB 32 YKIAICHUM
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Mmixk Kiientom Ta bBankoM JOrOBOpOM MPO CHOKUBYHI KpeauT a00 1HIITUM JI0TOBOPOM, YKIAAEHUM MK baHkom
1 Kitienrom).

PaxyHok — Oynb-sikuii paxyHOK, BiIKpuTHii B banky Ha ymoBax mporo /loroBopy Ta/abo BiAMOBiTHOTO
Jorosopy 3a [Ipoaykrom banky.

PeecTp KoJIeKTOPCHKHUX KOMIAHIH — peecTp, 1m0 BeAeTbes HarionaapHUM OaHKOM YKpaiHH Ta MICTHTb
BIJIOMOCTI MpPO KOJEKTOPCHKI KOMIIaHIi, $IKI 31MCHIOIOTH BPETYJIOBAaHHS IPOCTPOUYEHOi 3a00proBaHOCTI
BinnoBiAHO A0 JloroBopy 3 bankoM Ta/abo HOBUM KpeIUTOPOM.

PoGounii 1eHb — OyIb-sIKMI J€Hb, IO BHU3HAETHCA poOOYMM Ui OaHKIB 3TiTHO i3 3aKOHOJABCTBOM
VYkpainu.

Po3paxyHkoBuii ieHb — poOOuMil JeHb B KOXXKHOMY Micslli, B sSkuii baHk 37iiicHIOE HapaxXyBaHHS Ta
BUILJIATY MPOLIEHTIB Ha 3aJMIIKK KOIITIB Ha PaxyHKax, CTATHEHHs MPOIEHTIB 32 KOPUCTYBAaHHS KPEAUTOM,
HecankuioHoBanuMm oBepapadToM, HapaxOBaHMX IIOAECHHO MPOTAToM Po3paxyHKOBOTrO Mepioay, Ta CIUCYE
KOMICiiiHI BUHAropou 3a 3IIMCHCHUMH OTIepallisiMi 3 BUKOpUCTAaHHAM [L1aTi>kHOT KapTKH.

Po3paxyHkoBuii nepiox — mepioj 3 JHs, HACTYITHOTO 3a JHEM 3IIHCHEHHS OCTAaHHHOTO HapaxyBaHHS y
MOTIEPETHHOMY MICSIII 110 JIEHB 3[1HCHEHHS OCTAHHBOT'O HapaxXyBaHHS y TOTOYHOMY MICSIIl BKITFOUHO, SKIIO 1HIIIE
HE nependayeHo yMoBaMH 1150ro Jlorosopy.

Po3paxynkoBuii muka (0iiHr) — mporeaypa ¢opMyBaHHS y3araJdbHEHHX 3BITIB IPO BCl omepailii,
3[IHCHEHI 32 KO)KHUM [TOTOYHUM PaxXyHKOM, JI0 IKOT0 o(opMIIeHa TUIaTKHA KapTKa, 32 BU3HAYCHHUH Mepiof] 4acy
(po3paxyHKOBUH Tepioa), HapaxyBaHHS Ta BHIUIATH (200 CTATHEHHS) MPOICHTIB HA 3JIUIIKH KOINTIB Ha
MOTOYHUX paxyHKax, 3a KopucTyBaHHA Komtamu banky (HecankuionoBanuii oBepapadr, aimiT oBepapadTy) Ta
IHITUX KOMICIHHUX BUHaroposa bauky.

Cepsic Google Pay (Google Pay) — cuctema MOOITEHUX TUIATEXKIB po3pobiieHa kommaHiero Google, sika
JI03BOJISIE 3/11MCHIOBATH PO3PaxXyHKH 3a TOBApH Ta MOCIYTH 3a JOTIOMOT0I0 MOOUIBHOTO MPUCTPOIO, SIKUH MPAIIoe
Ha atdopmi Android, Bepcii 4.4 KitKat ta Bumie 3 yBiMkHeHoto ¢yHkiiero NFC, 6e3 po36i1okoBaHOro root-
JOCTYTLY.

Cepsic Apple Pay (Apple Pay) — cuctema MOOUTRHUX TUTATEXKIB po3poOieHa KommaHiero Apple, sika
BHKOPUCTOBYE TexHOJoriio Apple mis mo3sony Jlepxkarensm Kaprok 3miiicHIOBaTH IUIaTeXi 3a JIOMOMOTOIO
KapTtok i MaTu 1ocTyn 10 iHIIMX MOB’SI3aHUX MOCITYT, BAKOPHUCTOBYIOUH NMPOAYKTH Apple.

Cepgic Swatch Pay (Swatch Pay) - cucrema MOO1TPHUX TIATEXKIB PO3pOo0sIeHA MBEHIIAPCHKUM OpEHIOM
roguHHUKIB Swatch s no3Bony epxkarensam KapTok 3xificHioBaTH matexi 3a gponomoror Kaprtok i matu
JOCTYII JI0 1HIIIUX TIOB’sI3aHUX TTOCIIYT, BAKOPUCTOBYIOUN TOJIMHHUKY 3 (pyHKITiero Swatch Pay.

Cucrema Ib - nporpaMHO-TeXHIYHUN KOMIUIEKC, 10 Hagae MoxkiuBicTh Kiienram banky (KopuctyBauam)
OoTpuMyBaTH 1HGOpPMAIIO MO iX paxyHKax Ta 3A1MCHIOBaTH JlMCTaHIIHE pO3MOPSHKEHHS paxyHKamMu Ha
yMOBaX, BHUKJIAJeHUX B IboMy JloroBopi, B ToMy uucii 3 MoOinbHHX mpucTpoiB. CKIIaJOBOIO YAaCTHHOIO
Cucremu Ib € mporpamne 3a0e3mneueHHs, MO Npu3HadeHEe AT MOOIUTBHUX TPUCTPOIB IMiJl KEPIBHUIITBOM
omepariiiinoi cuctemu Android a6o IOS, ske MoXHa OTpUMAaTH, 3aBaHTAXXHUBINU BiaNOBiAHUNA MOOILTHHUIMA
3actocyHok Cuctemu Ib. B pamkax mporo JloroBopy MoOibHHIT 3aCTOCYHOK Takok BBaxkaeThcsi Cucremoro 1b.
Cuctem Ib Moxxe OyTH aekisibka, iX Ha3BH MOXYTh BIAPI3HATHCH BiA odimiiiHoro HaiimenyBanHs banka B
3aJICKHOCTI BiJl JOTOBIPHUX BiTHOCHH baHKa 3 oro mapTHepamu, Ta/abo QPyHKITIOHAT TaKUX 3aCTOCYHKIB MOXKE
BiJIPI3HSATUCH OJIUH BiJ OJHOTO.

Cuipni onmepauii — omepartii, 3MIIMCHEHHS SKUX OCKapKyeTbcs KilieHTOM B MOBHOMY a00 4acTKOBOMY
pO3Mipi 3TiAHO 3 MPOLEAYPOI0, BCTAHOBIICHOIO MpaBWiIaMH BignoBimHoi [ImaTikHOI cHCTeMH Ta YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

Cron-cnmcok — nepenik [ImaTiKHUX KapToK, 32 IKUMH 3a00pOHEHO a00 00MEeXKEHO MPOBEACHHS Onepartiit
bankowm.

Crpok aii IIK — nepion yacy, 1o nmounHaeTbesi 3 Aatu odopmiieHHs (mepeodopmienns) Kaprku i
3aKIHUYETHCS B OCTaHHIHN KaJeHIAPHHUI JIEHb MICSI, 3a3HAYEHOT0 Ha i1 TUIIbOBIM CTOPOHI.

Cymu 3a20/10KOBaHHUX, aj1e He CIUCAHUX KOLITIB — CYMH KOIITIB, III0 O0TIKOBYIOThCS Ha PaxyHKy, ane €
HEJOCTYITHUMHU JJI1 BUKOPUCTAHHS 32 HUM BHACHIJIOK IX pe3epBYBaHHS JJIs pO3paxXyHKIB 3a BXKe 3/11HCHEHUMU
Onepamisimu. Komti 00iKOBYIOTbCS Ha PaxXyHKy 3 MOMEHTYy ABTOpH3allii J0 MOMEHTY HaJIXOIKEHHS
(hiHAaHCOBOTO TOKYMEHTA, 1110 € MACTaBOIO IS 1X MepeKas3y s PO3paxyHKiB 3a 3[IHCHEHOIO oreparltiero. Y pasi
HEHAJIXOKEHHST (PIHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS y TEPMiH, BCTAHOBJICHHMHA YMOBaMHU
BiamoBiaHOI [TnaTixHOT cuctemu Ta BaHKOM 1 CTalOTh TOCTYITHUMU JJISI BAKOPUCTAHHS.

Tapudu — nepenik girounx nocayr baHky 3 BU3HaYeHHSM iX BapTOCTI, BKIIOYAIOYH PO3MIpH MPOLIEHTHUX
CTaBOK Yy pa3i iX 3aCTOCYBaHHSA, SIKI 3aTBEPIKYIOThCSl YIOBHOBa)KEHHUM KOJIET1aJbHUM OpraHom baHky, €
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HEBiJ’€MHOI0 yacTuHOW JloroBopy Ta po3mimieHi Ha OdiuiiiHomy caiiTi banky, a Takox y AOCTYImHOMY st
KJIl€HTa Miclll y BiAAUIeHHIX baHky.

Tapuduunii naan — xommiaekc TapudiB Ta yMOB, HAa OCHOBI SIKUX 3I1HCHIOETHCS OOCITYrOBYBAaHHS
BianosigHoro [Jorosopy 3a [Ipogykrom banky.

Token - kpunTorpadiuHuil KITI0Y, 110 MPU3HAYCHHUH [T ineHTUdikarii [1naTixHoi KapTKu B MOOIIEHOMY
npuctpoi Kiienra ta 3a0e3neueHHs iHpopMaiiitHoi 0e3MeKku JaHuX.

Toxenizauist — mporiec 3aminu KoHiaeHIIHNX AaHuX [1maThKHOT KapTKH (TaKuX K HOMEp, TEPMiH il Ta
CVV2/CVC2) nHa yHikanbHu# ineHTudikarop — TokeH. 3amicTh 30epiranHs GakTHUYHUX JaHUX 1mo10 [lnaTixaol
KapTKH TEeHepYyeThcs mudp, MO0 BUKOPUCTOBYETHCSA Hadam s 11 igeHTHdikamii 3 peectpamiero y MIIC..
Tokenizarist 371iCHIOETHCS IPU TOJIaBaHHI MJIATIKHOI KapTKH B €JIEKTPOHHUH ramaHelpb cepBiciB MoOUIbHUX
IOMATKIB.

Tpan3zakuis — onepartis, iHinifoana /lepxarenem 1K, y Tomy uncii 3 Bukopuctanusam [1K, nis nocrymy
1o Tlorounoro paxynky 3 BukopuctanHsaMm [IK 3 meroro oxepskanns iHdopmarllli mpo WOro craH, 371HCHEHHS
TUIATEXIB, OJIEPYKaHHs/ BHECEHHS Ha TaKui PaXyHOK TOTiIBKOBHX KOIITIB.

ToproBenpb - cy0’ekT rocmomaproBaHHs (fopuaudHa ocoba abo ¢izmuHa ocoba, sKa 3IIHCHIOE
HiANPUEMHUIBKY JSUTBHICTD, He3aleXHY MpoQeciiiHy TisUIbHICTh), SKUH BIAMOBIIHO JO JIOTOBOPY 3
BI/IMOBIIHUM HaJaBayeM IUIATDKHUX IMOCTYT (€KBaHpoM abo 1HIIMM) MpUHMae 10 0OCIyroBYBaHHS IUIATIXHI
IHCTpYMEHTH JUIsl 3A1HCHEHHS OIUIaTH BapTOCTI TOBApiB UM IMOCIYT, BKIIOYAIOYH MOCIYTH 3 BUIadl KOIITIB y
TOTIBKOBIH (opmMi.

Ynockonasnenunii esexktponHui minnmuc (YEII) — enexTpoHHMI Mignuc, CTBOPEHHMH 3a pe3ysIbTAaTOM
KpUNTOrpadivHOTO TMEPETBOPECHHS EJIEKTPOHHUX [aHWX, 3 SKAMU TIOB’SI3aHMM e E€JICKTPOHHHMM IiJNUC, 3
BUKOPUCTaHHAM 3ac00y YJOCKOHAJICHOTO €JIEKTPOHHOIO MIANHCY Ta OCOOMCTOro KII04Ya, OJHO3HAYHO
1moB’si3aHoro 3 mianucysadeM (KiienTom), 1 skuii 1a€ 3MOTY 3A1MCHUTH €JIEKTPOHHY 1ICHTH(IKAIIIIO MM AMHCYyBayda
(KiienTa) Ta BUSBUTH MOPYLICHHS IUIICHOCTI €NEKTPOHHUX NAHMX, 3 SKUMHU TOB’SI3aHUM el eIeKTpOHHUIN
MiAnUc. YJIOCKOHAJICHWM eNEeKTPOHHUN TMIANUC HaKIagaeThesi 3a gomoMoror OcobucToro Kiroda Ta
MEPEBIPAETHCS 32 JIOIIOMOTOI0 BITKPUTOTO KITIOYA.

Kanan komynikanii — Mecenmkepu, Kontakt-tientp, Push — moBimomiensst y MoOGipHUN 3aCTOCYHOK,
E-mail.

YMoBH BCTaHOBJIeHHS Ta 00ciayropyBanus Kpeaurnoro gimity/nimity OBepapadgrty na Ilorounomy
paxyHkKy 3 Bukopuctanusam IIK (ymoBu kpenuTyBaHHsi) — piHAHCOBI Ta iHIIT yMOBHU 00CIyroBYBaHHS baHkom
KiieHTiB 110710 TIEBHMX KPEAUTHHUX MPOTpaM BCTaHOBJICHHs KpemuTHOro miMmiTy/mimiTy oBepapadTy Ha
[Torounuit paxynok 3 Bukopuctanusm [IK, mo 3a3navarorecst y BignoBigHiil Ankerti-3asBi. Jlitoui KpeauTHi
MpOrpamMu/TIPOAYKTH BCTaHOBJIICHHS KpeauTHoro mimity/miMity oBepapadty Ha I[loTouHomMy paxyHKy 3
BukopuctanHaM [IK po3mimytoTses Ha odiniiiHomy caiiti banky. Ilpu npoMmy, BIAMOBIAHO 10 pilIeHHS
KOMITIETEHTHOTO oprany banky, KimieHTy MOXyTh OyTH 3aITpOIIOHOBaHI 1HAWBIIyadbHl YMOBH KPEAUTYBAHHS.

YMoBu po3mimennsi Bkiany — ymoBu, siki Kopucrysau o6upae y Cucremi Ib nipu BigkpuTi 6aHKiBCHKOTO
BKJIay (JIETIO3UTY) Ta SIKI MATBEPKYIOThCs KopuctyBadem EneKTpoHHUM i MTHCOM.

®dinancoBuii Homep TeaedoHy — TeneOHHUH HOMEp, L0 OOCIYrOBYEThCSA B MEpEXi oreparopa
MOOUTHHOTO 3B’ 513Ky, ohopmiieHui Ha iM’st KitieHTa Ta 3apeecTpoBaHuii y cucTemMax baHKy mij 4ac BCTaHOBJICHHS
noroBipHUX BimHOCHH Mix Kitientom Ta bankowm (3rigHo 3 BizoMocTsmu y AHkeTi-3asBi). DPiHaHCOBUN HOMEP
tenedony npu3HadeHuH s igeHTUdikamii Kimienra, a Takox iHIIIIOBaHHS Ta MiATBEpHKCHHS (DIHAHCOBHUX
ornepauiii 3 Bukopuctantsam 11K, okpim nepenadi Kimienty indopmariii, sika MICTUTh peKJIaMHO-1H(POpMAaLiHHUIHI
xapakTep (B TOMY YHCI IIOJI0 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx ocid) abo Oyap-skoi 1HIION
iHpopmaii, 30kpema npo crad Oyab-skoro Paxynky Kunienta, Binkpuroro y banky abo npo cran 3a00proBaHocTi
Kitienra 3a Oyab-sikuM JOTOBOPOM, yKJIaneHuM 3 bankoM, nuisixom BianpasiaeHHs: bankom nosigomnenns (CMC,
Push-noBinomieHHs abo MOBIIOMIIEHHS Y MECEH/IXKepax ToIlo), 32 BuOopoM banky. V pasi 3minu dinaHcoBUi
HOoMep TenedoHy y omHOMY MoOITbHOMY 3aCTOCYHKY, aBTOMaTHYHO 3MiHIOE€ThCsI DiHaHCOBUI HOMED TenedoHy
y BCixX iHIIMX MOOITBHIX 3aCTOCYHKAX 3a iX HassBHOCTI.

Hudposuii Baacuopyunuii mignuc (L[BII) - BnacHopyunuit mignuc KiieHTa, cTBOpeHMII Ha €KpaHi
€JIEKTPOHHOT'O CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO OB’ I3aHUM 3 €JIEKTPOHHUM JIOKYMEHTOM, IO I AITHCAHUHA
LM ITiAIACOM.

Yaenn ciM’i — 4ONOBIK/ApyXHHAa a00 TPUPIBHAHI O HUX OCOOM, CHH, JOYKa, MACHHOK, Maauepka,
YCHHOBJIEHA 0c00a, 0co0a, sika mepedyBae i OMKOK a00 MIKITyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHAHI 10 HUX
ocobwu, 6aThbKO, MaTH, BITUMM, MadyXa, YCHHOBITIOBAYi, OMIKYHH YU MIKITyBaJIbHUKU.
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3D SECURE - ne TtexHosorisa 3a0e3nedyeHHs O€3MEYHMX PO3pPaxyHKIB IUIATDKHUMHU KapTKaMu, IO
0a3yerbcss Ha mporokoiti, yxBaieHomy sk MIIC Visa tak i MIIC MasterCard Ta BUKOPHCTOBYETBCS TIPH
3nilicHeHHs ayTeHTHdikamii nepxkatenis [IK myist momaTkoBOro piBHS 3aXUCTY Mij] Yac MPOBEACHHS TPAH3aKIiH B
Mepeski [HTepHeT 3a 10nOMOroro K KpeIUTHHUX, TakK 1 1e0€TOBUX KapT.

CRS — 3aranbpHMii cTaHAapT 3BITHOCTI Ta HAJIEXKHOI NepeBipku iHPopMaii npo (HiHaHCOBI PaxXyHKH, IKUH
BKIIFOUae komeHtapi 10 Hporo (Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS), cxBanenuii Panoro Opranizariii eKOHOMIYHOT0 CHiBpOOITHUITBA Ta po3BUTKY 15 nunHs 2014
poky (i3 3MiHaMH Ta JONMOBHEHHSIMH) Ta IMIUIEMEHTOBaHUI B YKpaiHi 3rigHo 3akony Ykpainu «lIpo BHeceHHs
3miH g0 IlomatkoBoro koaekcy YKpaiHHW Ta IHIIMX 3aKOHOJABYMX aKTIB YKpaiHM MIOAO0 IMIJIEMEHTAIlii
MDKHApPOJHOTO CTaHAApPTy aBTOMAaTUYHOro oOMiHY iH(opMmaliero npo ¢inaHcoBi paxyHKu» (Ne 2970-IX Bifg
20.03.2023 poky) - mami 3akon mpo CRS. 3akon mpo CRS Ilepenbauae nmpoBenenns CRS — imenTudikarii
KnienriB Ta mopiuHuii aBToMaTHUHU 00OMiH iH(pOpMaIli€l0 PO BU3HAUCHI BUAM (iHAHCOBUX PaxXyHKIB MiXk
IOPUCTUKITISAMH, SIKI MPUETHATUCH O 0araToCTOPOHHBOI Yroau KOMIIETCHTHHX OpraHiB MpO aBTOMAaTUYHUUN
oOMiH iH(dopMarti€ro Mpo GpiHAHCOBI paXyHKH.

CRS - inenTudikanis - nposenenns bankoMm igeHTHdIKaIli HOBUX Ta ICHYIOYHMX KIIEHTIB 3 METOIO
BusiBJIeHHS [101aTKOBUX PE3MICHTIB IHIIMX KpaiH HIXK YKpaiHa, TOOTO KIII€HTIB Ta/ab0 yHMOBHOBa)KEHHX OCi0
KIIIEHTIB SIK1 € TIOJIATKOBUMH PE3UJICHTAMU 1HIIMX KpaiH (3000B’s3aHi CIIa4yBaTH TOJATKH BIAMOBITHO JO
3aKOHOJABCTBA 1HIIIOT KpaiHH).

CVV2/CVC2 — tpu3zHauHuii Koj 0€3MeKH, SIKHUii HAHOCUTKCS Ha 3BOpOTHIN cTopoHi [1K crmoco6om iHaeHT-
IPYKYy 1 BUKOPHCTOBYETbCS M MepeBipku nilicHOcTi KapTku Ta sK JOJaTKOBHUN 3aXMCHHM eleMeHT 1 3aci0
imenTudikaIi mpu IpoBeIeHHI TpaH3aKkIlii 6e3 ¢iznynoro npen’ sienenns [1K.

E-mail — TexHomoris Ta HagaHi HEIO MOCIYTH IO 3/A1MCHEHHIO BiAMPABICHHS Ta OTPUMAHHS €JIEKTPOHHUX
noBioMiIeHb (Hanpukian «JIuctuy ta « ExexTpoHHi THCTH» ) TIO pO3MOiIeH M (30KkpeMa, B ri00ambHIi Mepexi
IHTEepHEeT) KOMIT IOTEpHIi Mepexi.

FATCA (Foreign Account Tax Compliance Act) - ne 3akon CIIA nmpo omomaTkyBaHHS 1HO3EMHHX
paxyHKiB.

IVR — (Interactive Voice Response/lnTepaktuBHe ['onocoBe MeHo) — ABTOMaTH4YHa 1HTEpPaKTHBHA
cuctema bankiBcbkoro O0cCiyroByBaHHs 1o TenedoHy, o 3ade3neqye:

 Haganss Kitientam iHpopMariiHux mociyr 6e3 3’eIHaHHs 3 oniepaTopoM KoHTaKT-IIeHTpY,
/ MapiipyTu3zaiiio TeneoHHUX 3BepHeHb KITieHTiB 3a1exHo Bif ix OaxaHs,
 3’eaHaHHs 3 oneparopaMu KOHTaKT-IICHTPY.

MCC (Merchant Category Code) — siBnisie co00t0 4-0X 3HaUHUN HOMEp (KOM), SIKUH MpU3HAYEHUN IS
kinacudikamii Toprosoi Touku (Toprosis), Tumy ToBapiB abo MOCHyT, siki BoHa nporonye. MCC BU3Ha4Ya€eThCs
0aHKOM-EKBalipoM BiAMOBIAHO 10 MpaBwi [IMaTiKHUX cHCTEM.

On-line-komicisi — 11e cyma, sika OJOKYEThCSI B MOMEHT TIPOBEACHHS omepailii 3 Bukopuctanasm [1K ta
BXOJIMTh JI0 3arajibHOi cyMH TpaH3akiii. On-line-KoMicisi BCTaHOBIIIOETHCSI 3 METOIO TapaHTyBaHHS HAsBHOCTI
komTiB Ha [ToTounomy paxyHky 3 Bukopuctanssm 1K mist HactynmHoro cniucanus komicii banky, nepenbaueHoi
Tapudamu 1o Iponykty, Ta ans 3anodiranHs BUHUKHEHHS HecankiiionoBaHoro oepapadry.

CMC - Short Message Service (rmociyra KOpOTKHX IMOBIIOMJICHB) - CUCTEMA, 1110 T03BOJISIE BIAMPABIATH
Ta oTpuMyBatu TeKcToBi moBigomiieHHs: (CMC — moBiZOMIICHHS) 32 JOMTOMOTOIO MOCIYT OTepaTopa MOOIITHHOTO
3B’SI3KY Ta 32 HASIBHOCTI BIJIMTOBITHOTO MOOUIBHOTO (CTIILHUKOBOTO) TeIehOHY.

NFC (anra. Near Field Communication) — TexHomoris 6€31p0oTOBOTr0 BUCOKOYACTOTHOTO 3B'SI3KY MaJIOTO
pazniycy aii «3a oIuH AOTUK». LI TeXHOIOTIs 1a€ MOKIIMBICTh OOMIHY JaHUMHU MK MPUCTPOSMH, HacaMIiepes
cMapTdoHaMH Ta OE3KOHTAKTHUMU TUIATIKHUMH T€pPMiHaIaMu, 110 epeOyBaloTh Ha BiacTaHi 61u3pko 10 cm.

[HIT TepMiHU Ta TIOHATTS, sKi BXXUBAIOThCs y ik [1yOmiuHii mpomno3uilii, 3aCTOCOBYIOTHCSI B 3HAUCHHSX,
BU3HAYCHUX 3akoHOM Ykpainu «IIpo mumaTixkHi MOCIyTW», IHIIUMH 3aKOHAMU YKpaiHH Ta HOPMaTHBHO-
nmpaBOBUMHM akTamMu HarioHansHOTO 6aHKY YKpainu i mpaBuiamu [InaTi>kHUX cUcTEM.

PO31JI 2. TPEAMET TA OCHOBHI YMOBMU JOT'OBOPY
2.1. 3araJibHi 10JIOKeHHHA
2.1.1. JIoroBip € CHCTEMOIO 3aTBEPKCHUX 1 OTPHIIOAHEHUX HOPM, SIKi BCTAHOBJIIOIOTH MOPSAZIOK Ta YMOBU
HaJaHHs OaHKiBCbkuX mochyr bankom KimieHnty, mo TyT 1 Hajgami chiibHO iMEHYIOThCs «CTOPOHM» Ta KOXKHA
okpeMo — «CTopoHa» .
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Jorosip mae 3Mimany ¢hopMy, sika CKIaIa€ThCS 3 €JIEMEHTIB PI3HUX JOTOBIPHUX CTOCYHKIB M bankom
ta KitieHTOM B p0o3pi3i HagaHHs Pi3HUX BHUIIB OaHKIBCHKUX\IUIATIHKHUX MOCTYT baHKy, a came:
- BIAKPUTTS, 0OCITYrOoBYBaHHs Ta 3aKpUTTs [[0TOUHUX paxyHKIB;
- BIIKPUTTS, 00CITyrOBYBaHHS Ta 3aKpUTTs [I0TOUYHMX paxyHKiB 3 BUKOpUCTaHHAM [1aTikHOT KapTKy;
- BU/1aya 1 00CIIyroByBaHHS MIXKHAPOIHUX IMJIATIKHUX IIACTUKOBUX KapTOK (OCOOMCTHX Ta/abo 3apriiaTHUX);
- TIOPSIIOK PO3MINICHHS OaHKIBChKMX BKitasiB (1emo3uTiB);
- kpeautyBaHHA y popmi OBepapadty a0 IToTouHMX paxyHKiB 3 BUKOPUCTaHHAM [1naTikHOT KapTKy;
- kpeautyBaHHA y hopmi KpenuTroi niHii 10 [ToTogHOTO paxyHKY 3 BUKOpUCTaHHAM KpennuTHOT KapTKH;
- iH(hopMaIifHO-KOHCYIbTaliiHI ocoyTn «KoHChepK-cepBicy;
- 3A1liCHeHHS IJIaTexXiB 3 BUKopucTaHHsaM Google Pay/Apple Pay;
- Cucrema Ib;
- TOJTATKOBI Ta CymyTHi OaHKIBCHKI MOCTYTH;
- =111 6aHKIBCHKI MOCTYTH 3TiaHO 3 [1y0aidHO0 mpomo3ulli€ero.

2.1.2.baHkK, y pa3i HasBHOCTI BiJIIOBITHOI TEXHIYHOI MOKJIMBOCTI Ta Ha MiJCTaBl ykiaaeHoro 3 Kiientom
JloroBopy, HaJla€ OCTAHHBOMY OaHKIBCHKI TTOCIIYTH 3a BianmoBigHuM [Ipoaykrom banky, B mopsiaky Ta Ha yMOBax,
BU3HAYCHUX 3aKOHO/IaBCTBOM Y KpaiHH, B TOMY YHCJIi HOpMaTUBHO-TIpaBoBuMH aktamu HBY ta mum Jlorosopowm,
3a YMOBH OIUIaTH Nocayr baHKy 3a Ail04MMH Ha MOMEHT HaJaHHs Takux nociayr Tapudamu banky.

2.1.3.Yxunagatoun [lorosip, CTOpoHH mNpuiiMaioTe Ha cebe BCi 00OB’S3KM Ta HaOyBalOTh BCiX MpaB,
nepeadavenux 1iero I[lyOmiunoro mpomosuiiiero. JIoroBip po3MOBCIOIKYEThC Ha KokHY CTOpoHy, IXHIX
MIPaBOHACTYMHUKIB Ta 0Ci0, KM NEepeAaloThCs MpaBa Ta 000B’s3ku 3a JloroBopoM, € 000B’I3KOBUM TSI BCIX
MepETIYeHNX 0Ci0 Ta PETYIIOETHCA 1 TAYMAYUTHCS BIAMOBITHO 10 YAHHOTO 3aKOHOIABCTBA Y KpaiHM.

2.1.4 Micuem yxkianeHHs [loroBopy € Micue3HaxopKeHHs migpo3ainy npoaaxy IlpoaykriB banky, mo
skoro KiieHTOM momaBanuch AOKYMEHTH, a Yy pasi ykimaaeHHs JloroBopy 3 BHKOpHCTaHHSIM 3aco0iB
JTUCTAHIIIHOT KOMYHiKarii - M. KuiB.

2.1.5.1Tignucanns Ta HagaHHsa Kiieatom AnkeTtu-3asBu 10 banky posrisnaerbes CTOpOHaMH K aKIEnT
Knienra (mpuitaarrs uiei [1yoniunoi npono3unii banky) ymoB JloroBopy Ta ¢akt ykiaganss KiieHTom Takoro
HoroBopy.

2.1.6.IlinmucaHHsM HaJIe)KHUM YMHOM 3aroBHEHOI AHKeTH-3asBu KiieHT Hagae banky mpaBo Ha:

- 00poOKy MepcoHaNbHUX JaHUX, OTPUMAaHUX Y 3B 3Ky 3 YKJIAJCHHSIM Ta BUKOHAHHSIM 11boro JloroBopy;

- BUKOPHUCTAHHS NEPCOHATBHUX NaHMX B HACTYNHUX LUIAX: 3a0e3medyeHHs peainizauii bankom Tta/abo
TpeTiMu 0cobaMu CBO€T (PiHAHCOBO-TOCIIONAPCHKOI MISUTBHOCTI, TPOIIOHYBAHHS ITOBHOTO KOJIa MOCITYT baHkom
Ta/abo TpeTiMu 0co0amu, y TOMY YHCII HUIIXOM 311HCHEHHS MPSIMUX KOHTAKTIB 3a JOMOMOTOI0 3aC001B 3B’ fA3KY,
B TOMY YHCI, ajie HE BUKIIOYHO, OMEPATOPOM MOOUIBHOTO 3B’S3KYy, IUIATDKHUM CHCTEMam/OpraHizarism;
3abe3neueHHs peamizamii BIZHOCHMH y cepi eKOHOMIUHHUX, ()IHAHCOBUX TMOCIYT Ta IOCIYT CTpaxyBaHHS,
3a0e3nedyeHHs peastizallii BIIHOCHH 3 akIlioHepaMu baHky Ta OB’ si3aHUMH 0c00aMu;

- epegady (mommpeHHs) baHkoM nmepcoHaIbHUX TaHUX TPETIM ocobaM, B TOMY YHCII, ajle HE BUKIIIOYHO,
omneparopam MobibHOTO 3B’ 513Ky, MIIC Mastercard/VISA, iHIIMM mIaThKHUM CHCTeMaMm/OpraHi3allisM, B T.4. 3
METOIO OJAIIBIIOT 00pOOKH, 3MiHH, 3HUIIEHHS, BKJIIOUEHHS 710 6231 MEPCOHATIBHUX NaHUX baHKy Ta/abo Tpertix
0ci0b, B TOMy 4YHCI, aje HE BHKJIOYHO, omeparopiB MobOinmbHOTro 3B’s3Ky, MIIC Mastercard/VISA, iHmmx
IUTATDKHUX CHCTEM/OpraHi3aiiif, BIAMOBITHO 0 3a3HauyeHOi MeTH Ta 0e3 HeoOximHocTi HajmaHHS KiieHty
MACbMOBOTO TTOB1IOMJICHHS TIPO 3M1IMCHEHHS 3a3HAYCHUX JI1H;

- KiienT Hagae Ta miaTBepKy€E CBOIO 3Oy ONEepaTopy MOOUIBHOTO 3B 3Ky Ha 00poOaeHHs iH(popMmartii
PO HaJlaHHS Ta OTPUMAHHS HUM TEJIEKOMYHIKAI[IHHUX MOCIYT, 3 METOI OTpUMaHHA HUM mnociyr baHka Ta
3axHCTy CBOIX IHTEpECIB BiJ MIaXpalChbKUX Al 3 00Ky TpeTix ocib.

- mepenavyy MepcoHANbHUX JAaHUX TPETIM oco0aM BIAMOBIAHO JI0 3a3HAYEHUX IIUICH, 30Kpema, rmepeaady
JaHuX naptaepaM banky.

OnnouacHo 3 mianucanHsaM Jloropopy nepcoHanbHi 1ani KitieHTa BHOCATHCS B 0a3y MepCOHATBHUX JaHUX,
npu oMy KiieHT moBigomieHHH mpo cBOi mpaBa, 3a3HaueHi B cT. 8 3akony Ykpainm «IIpo 3axuct
MEPCOHANBHUX JAHUX», [Tl BAKOPUCTAHHS MEPCOHATBHUX JaHUX, 1110 3a3Ha4Y€CH1 BUILIE.

Knient nanae banky npaBo Ha po3kpHTTs iH(popMarlii BitHocHO cebe Ciryx01 BHyTpimHiX qoxoais CIIA
abo0 1HIIOMY OpraHy, BU3BHaY€HOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU JJIsl 00OB’SI3KOBOTO BUKOHAHHS BUMOT B
pamkax FATCA Tta/a6o CRS.

2.1.7.1lignucanusm Anketu-3asBu KiieHT Takox Hagae banky cBoro 3rofy Ta J03BLUT Ha!

- 301p iH(popmariii mpo ocoOy KitienTa Ta 1oro ¢piHaHCOBHIA CTaH y TPETiX 0cil, siki moB’si3aHi 13 Kiientom
POJIMHHUMH, OCOOMCTHMH, TIJTOBUMH, MPOodeciitHIMHU ab0 THIIMMHU CTOCYHKaMH B colliaabHOMY 1o0yTi KitieHra;
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- Tmepeiady BiIOMOCTEH, sKi cTocyiloThes KimieHTa, Ta 3riIHO 13 3aKOHOJABCTBOM BiJTHOCSTBHCS [0
0aHKIBCHKOI TAEMHHAILI.

s 3roga crocyeThesl mepenadi BIIOMOCTEH, sIKi MICTATh OaHKIBCbKY Ta€EMHHIIIO, mapTHepam banky Ta
IHIIMM TpPETIM o0cobaM, HE3aJIeKHUM ayJUTOPCHKUM areHTCTBaM, areHTCTBaM 31 300py Jae0iTOpPChKOi
3a00proBaHOCTi, B 00Cs31, HEOOXIAHOMY JJs BUKOHAHHS HUMH Ta bankoMm cBOiX (YyHKIH, Yy T.4. 3 METOIO
BUKOHaHHs YMOB [1yOmiuHo1 npomo3uiii. PO3KpuTTS 1 epenadya BiIoMOCTEH, SKi BITHOCATHCS 10 OaHKIBCHKOT
TaeEMHHUII, 311iCHIOETbCA BaHKOM y BIAMOBITHOCTI O YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

- HajaHHs baHkoM 1HIIMM HaJaBayaM IUIATIKHKUX MOCTYT iH(OpMaIlii, 1o MiCTHTh 0aHKIBCHKY TAaEMHHIIIO,
KOMEPIIIHY TAEMHHUIIIO, TAEMHUITIO Ha/TaBava TUIATIKHUX MOCITYT, TAEMHUITIO ()1IHAHCOBOTO MOHITOPUHTY. KitieHT
MOBIIOMJICHHH, 1110, BIJNOBIJHO 1O 3aKOHOJABCTBA, JJS HaJeHOI ineHTH(ikalii cy0’€KTiB MOMHIKOBHX,
HEHaJIC)KHUX TUTATIKHKUX OTepalliid, BYKUTTS 3aX0/11B 13 3a100iraHHs a0 MPUMUHEHHS TaKUX TUTATIKHUX OTepariii
baHk MOBHHEH NMOBIIOMIISATH 1HIINX Ha/laBaviB IUIATIKHUX MOCTYT PO TaKUX CyO’€KTIB 1 TaKi MIATKHI onepartii
B 00cCs31, BCTAaHOBJICHOMY IIpaBWJIAMHU BIJIMOBIHOI IUIATIKHOT cHCTeMH ab0 TOTOBOPOM MiX HajgaBadyaMu
IIaTHKHUX 1ocayT. [t 3anoGiranHs abo MPUIMHEHHS 3a3HAaYeHMX IUIATDKHUX omnepaniil bank 3000B’s3anuit
MiATBEPHKYBATH 1HGOPMAIIiIO Ha €JICKTPOHHI 3alUTH IEHTPAIbHUX OPTaHiB BUKOHABYOI BJIAJIH, IO PEATi3yIOTh
JepKaBHY MOMITHKY y cdepi 3a0e3medeHHs] OXOPOHHU MPaB 1 CBOOO/T JIFOAMHU, IHTEPECIB CyCIIBCTBA 1 JepKaBH,
MPOTHIIT 37IOYUHHOCTI.

Knienr, minnucanusaMm AHKeTH-3asBH, TaKOX Hajae 3rony baHky Ha mepenady mepcOHAIbHUX JaHHUX Ta
iH(dopmarllii Tpo yMOBHM KpeIWUTHOI orepallii Ta BUKOHAHHSA 3000B's3aHb 3a muM JloroBopom no KpemuthHoro
peectpy HamionansHoro Oanky Ykpainu, BiamoBigHo no 3akoHy Ykpainu «IIpo BHeceHHS 3MiH 0 AESIKHX
3aKOHIB YKpaiHU IOJI0 CTBOpEeHHS Ta BelneHHsa KpeautHoro peectpy HarionampHOro 6aHky YkpaiHu Ta
BJIOCKOHAJICHHS MIPOIIECIB YIPABIIHHSA KPEIUTHUMHU PU3UKAMU OAHKIBY.

[Tinmucanasm Auketn-3asBu KimieHT Takox MiATBEPIKYE, II0:

- IOB1TOMJICHUH TTPO HEOOX1AHICTh HAaAaHHs 1H(OpMaIlii Ta/abo TOKYMEHTIB PO 3B’S3KH 13 A€PKaBoIo, 110
3M1MCHIOE 30pOiTtHY arpeciro MpoTH YKpaiHu, Ta rpoOMaJsiHaMH/Pe3nuICHTaMU TaKoi Jep>KaBH; PO HEOOX1THICTh
HEBIAKJIAJIHOTO HAJAaHHs iH(OpMaIllii Ta/abo TOKYMEHTIB 100 3MiH PO TakKi 3B’ S3KH, a TaKOXK 000B’s130k banky
oo BiaMoBu KirieHTy B 00CIIyroByBaHH1 y pa3i HeHaaHHs iH(popmMarllii Ta/abo JOKYMEHTIB, HEOOX1THUX ISt
BUKOHaHHs bankom Bumor nocranosu I[Ipasninas Hamionansnoro 6anky Ykpainu «IIpo po3kputTs iHpopmariii
1010 3B’SI3KIB KITIEHTIB 13 ACPKaBOIO, 110 3IMCHIOE 30pOoiHY arpecito mpoTu Ykpainm» Big 16.03.2023 No26, y
BiJITIOBITHOCTI /10 BUMOT 3aKOHOZABCTBA 3 MUTaHb ()iHAHCOBOTO MOHITOPHUHTY;

- TMOBIJIOMJIEHWH, 1O YyKJIaJAaHHSA Ta BUKOHaHHA J[loroBopy € miactaBoro Ta baHk mae mpaBo 06e3
HEOOXIHOCTI OTPUMAHHS OKPEMOi MHUCHMOBOI 3rOJU Ta OKpeMoro moBimomieHHs KIIi€HTiB, IX 3aKOHHHX
MIPEACTAaBHUKIB 31MCHIOBATH TMOIIMPEHHs /Tiepefady mnepcoHanbHuX AaHuX KilieHTiB TpeTiM ocobam, y ToMmy
qHCIl 32 MeXKi YKpaiHH, 1IHO3eMHHUM Cy0'eKTaM BiIHOCHH, Ta/abo0 Ui HaJaHHS JOCTYI J0 HUX TPETiM ocobam,
30kpema: [lepkaBHiN MOJATKOBIM Ciayk01 YKpaiHW, a OCTaHHS MOXE OOMIHIOBATHCS Ili€l0 iHGOpMAIlE 3
MOJATKOBUMU OpTaHaMU 1HIIOT JiepKaBH/IOPUCAUKIIIT a00 epKaBaMH/IOpUCAMKIIISIMH, B siKiii KitieHT Moske OyTu
MOJAATKOBUM PE3UICHTOM, BIAMOBIIHO 10 6araToCTOPOHHKOT YroAX KOMIIETEHTHHUX OPraHiB MPO aBTOMAaTUYHUI
obmiH iHdopmMmartiero npo ¢inancosi paxyHku (CRS) ta 3akony npo CRS.

2.1.8.bank Mae nipaBo BimMoBuTH KitieHTy B 006cimyroByBanHi. [limcraBamu mis BigamoBu KitieHTy B #oro
00CITyroByBaHHI MOXYTh OyTH, B T.4., aJic HE BUKJIIOYHO, HEJOCTOBIPHICTh BKa3aHUX y AHKeTI-3asBl JaHHX,
HeHananHa KiienTom Ha BUMOry baHKy HEOOXITHUX JOKYMEHTIB UM BIIOMOCTEH, a00 YMHCHOTO HaJaHHS
HETpaBIMBHUX BIIOMOCTEH, HEOOXimHUX A 3'sicyBaHHS ocobu KiieHTa, cyTi Horo misuibHOCTI, (piHAHCOBOTO
CTaHy, a TaKOX 1HII mependadeHi Ta/abo He 3a0OpOHEHI 3aKOHOJABCTBOM TifcTaBu. BimmoBa banky B
obciyroByBanHi Kitienta 3a Takux ymoB posrismaerbess CtopoHamu sik posipBaHHs JloroBopy bankom B
OJIHOCTOPOHHBOMY HOPSIAKY.

2.1.9.0nmonarkyBanHss noxomiB KiieHTa, ski BiH OTpHMYy€ BIANOBIAHO 10 YMOB Ihoro Jlorosopy,
3MIIACHIOETHCS 3T1AHO 3 HOPMaMU YMHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

2.1.10. YmoBu rapantyBanHs DOHAOM rapaHTyBaHHS BKJaliB (izmyHux ocid (mami - Ponm) moao
BiMIIKOAYyBaHHS  KkomTiB  Ha  Ilorounomy  paxyHky/IlorouHoMy  paxyHKy 3  BUKOPHUCTaHHSIM
[TK/BxiiagHoMy(A€TIO3UTHOMY) paXyHKY BCTAHOBJIIOIOThCS YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

Ha Bumory BrxiranHuka mij 9ac ykiaaJeHHs JOTOBOPY CTpokoBoro Bximamy bank Hagae po3paxyHOK Horo
JOXOMIB Ta BUTpAT, IOB’SA3aHUX 3 PO3MILICHHAM Bkiany, B SIKOMy 3a3HadaeThcs Taka iH(oOpMalis Ha gary
3BEpHEHHS:

1) cyma HapaxoBaHUX BIJCOTKIB 32 BeCh CTPOK pO3MilleHHS Bkiany, 3a3HadeHuil y moroBopi (s
CTPOKOBHX JIOTOBOPIB);

21



2) cyma mojaTkiB 1 300piB, sIKi YTpUMYIOThcs 3 BkiagHuka, 3a Bech CTPOK po3MimieHHs Bxmamy (st
CTPOKOBHUX JOTOBOpIB), 3a3HaYCHHWH B JOTOBOpi, i3 BH3HAYCHHAM iHQopmamii, mo baHk BUKOHYye (GyHKIii
MOJJaTKOBOT'O areHTa;

3) cyma KOMICIHHMX BHHAropoJl Ta iHIII BUTPATH KI€HTa 3a MepioJamMH, MOB’s3aHi 3 PO3MIMICHHSIM Ta
o0ciryroByBaHHsIM Bxiany.

Ha Tlotounwmii paxyHok/BkimagHuii (Ieno3WTHUI) paxyHOK, BiAKpuTHiA B pamkax JloroBopy, 3 natu
akuentyBaHHs 1€l [IybnigyHoi mpomno3uiii momuproTees rapanTtii @OHAy rapaHTyBaHHS BKJIaAiB (Hi3HUHUX
ocib.

Ha Bumory Kiienta bank Hamae Butar 3 IlyOmiuHoi mpomosuiiii, 3acBITYEHHH YIIOBHOBa)KCHUM
npaniBHuKoM baHky.

2.1.11.11pu HamanHi 6aHKIBCHKUX, (DIHAHCOBHUX Ta IHITUX MOCIYT, YKJIaiaHHi JloroBOpy Ta BUMHEHHI 1HIITHX
npaBourHiB bankoM Moxke OyTu 3acTocoBaHO (pakCHMiJIbHE BiATBOPEHHs MiANUCY YHMOBHOBa)k€HOi ocoOu Ta
BIIOWTKY MedyaTku baHKy, 110 BIATBOPEHI 3aco0amMu €JIEKTPOHHOro abo 1HIIOTO KOIioBaHHS. BuiieBkaszaHi
BIATBOPEHHSI BIITHCKY Ie4YaTku baHKy Ta mianucy ynoBHOBakeHOi ocoOM baHKy 3a cBOIMH IpaBOBUMH
HAaCJIIKaMH TIPUPIBHIOIOTHCA 10 BIACHOPYYHOTO IMIANMKCY JOKYMEHTIB YIOBHOBa)KEHOIO 0Cc00010 baHky Ta
CKpIIJICHHS JOKYMEHTIB Me4aTkoo baHky B opurinami.

bank, kepyrounch HopMamu ctaTTi 207 IluBimepHOTO KOmekcy Ykpainu mpomonye Kiienty, a KiieHnt
MOTOKYETHCS 3 THM, IO ITiJ] 4ac MignucanHs 3 00Ky baHky ToKyMeHTIB, HEOOX1THUX 715l HalaHHs OaHKiIBCHKHX,
(hiHAHCOBHX Ta 1HIIMX IMOCIYT, BUKOPUCTOBYBATUMETHCS (DAaKCUMIJIbHE BIATBOPEHHS MIAMUCY YIIOBHOBa)KEHOI
ocobu banky Ta BinOuTKy neuatku baHky, ski HaHEceHi 3ac00aMM €JIEKTPOHHOTO a00 1HIIOTO KOMIIOBAaHHS Ta
3pa3Ku AKUX MICTATHCS B IOMY IIYHKTI, a came:

[Minmuc  TonoBu  IlpaBmiHHA IBan Csitek

Ta BIIOUTOK II€YaTKU

3roga Kiienra Ha BukopucTaHHs baHkoM (pakCUMIIBHOTO BIATBOPEHHS MiAMUCY YIOBHOBAXEHOT 0COOH
banky Ta BinOutky medatku banky Hamaethcs KiieHToMm nuisxom monmanHs 1o banky minnucanoro Kiienrom
BiJITIOBITHOT'O JIOKYyMEHTY (AHKETH-3as1BH, 3r0/11, AKIEITY, IHIIOT0 JOKYMEHTY BCTaHOBJIeHOT bankoM dopmn),
TICIIsE 4OTO BBaXKaeThes, 1o bank Ta KimieHT, Ha mijgcTaBi nboro myHkTy [1yOmigHOT mpomo3uinii Ta BKa3aHOTO Yy
[IbOMY TYHKTI BIJTOBIIHOTO JOKyMEHTy, mojaHoro Kiientom no banky, morogunu y mUCbMOBIH (opmi
BUKOpUCTaHHS baHkoM (akcHMITBHOTO BIATBOPEHHS MIiANUCY YIMOBHOBA)XXKEHOI ocoOM baHky Ta BimOWUTKY
neyatku banky.

2.1.12.3 ycix nurtanp, mo He BperyiaboBaHi JloroBopoM, CTOPOHH KEPYIOTHCS YMHHUM 3aKOHOJIaBCTBOM
Ykpainu.

2.2. [lopsinoxk HagaHHA BaHKOM eJIeKTPOHHHUX JOBIPYHMX MOCIYT

2.2.1.3 MeTor0 CTBOpEHHS Y IOCKOHAJIEHOTO €JIEKTpOHHOTO mianucy KilieHTa a1 JOKYMEHTIB, IO JAOCTYITHI
(popmyroThest) y BigaineHHni banky ta/abo 3 BUKOpUCTaHHSAM MOOIUTBHOTO 3aCTOCYHKY Ta/abo iHmoro 3acoly
TUCTaHIIHOT KoMyHikaiii bank Hagae KimeHTy eekTpoHHI AOBipYi MOCIYTH BIAMOBIIHO 10 3aKOHY YKpaiHu
«IIpo enexTpoHHI JOBipYl MOCTYTH.

2.2.2.KJi€eHT 3 METOI0 OTPUMaHHS €JIEKTPOHHUX JOBIpYMX MOCHYT Big baHkKy B AHKeTi-3asBi, MiTBEPIKYE
TeHepallito KI04YoBOi mapu (0COOMCTUH KITI0Y Ta BITKPUTHH Kitou) mis KimieHTa 3 BUKOpPHCTaHHSAM 3ac00iB
Mo0611pbHOTO 3aCTOCYHKY Ta/a00 1HIIOTO 3ac00y MUCTAHIIIMHOT KOMYHIKaIlii, Ta 3acBiauye, mo OcoOucTruii K4
BUKOPUCTOBY€EThCS HUM u1s cTBOpeHHs Y EIN, a Binkpuruii s nepesipku Y EIT.

2.2.3. Hapanns Knienty mocayr oo renepartii kimro4oBoi mapu it ctBopenHs Y EIT 3abe3neuyerbest nuie 3a
yMoBH ifeHTudikanii/Bepudikamii Kiienra y iforo ocoOucTiii mpucyTHOCTI a00 AMCTAHIIIIHO 3 BUKOPUCTAHHAM
JOKEpedl, 110 BU3HaUYeHI HOpMaTUBHO-TIpaBoBUMH akTamu HBY sik «HaniitH1» (B T.4. BUKOPUCTAHHS IHCTPYMEHTY
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MOKJTa/IaHHs) abo SK T03BOJICHI /U BUKOpHCTaHHA bankamu, 3 oTpuMaHHAM iHGopMailii Ta/abo TOKYMEHTIB, 1110
BUMAra€eThCcsi 3aKOHOJABCTBOM Ta/ab0 BHYTpimHIMH JokymeHTamu banky Tta JloroBopom. Ilpum yxBaneHi
MO3UTHUBHOIO PIIIEHHS IIOAO0 MOXJIMBOCTI HaJaHHsA BKazaHoi mociayru baHk BUKOHye il 1100 BHECEHHS
iHpopmanii mpo Kiienra no 6a3 qanux, a JOKyMeHTH 110 Oynu Hagani KimienToM (oTpuMaHi 3 HaJiHUX HKepen)
710 apXiBy HarnepoBUX Ta €EKTPOHHUX TOKYMEHTIB.

2.2.4. CtBopenns YEII ta renepaiis Kiar04oBoi napu (0coOOMCTOTO Ta BIAKPUTOTO KIIIOYIB) 3/1MCHIOETHCA 3a
J0NOMOror0 MoOIIbHOTO 3aCTOCYHKY Ta/a00 1HIIMX KaHaliB OOCIyroBYBaHHS KIi€HTIB. OCOOMCTHH KItOY
Kiienra 30epiraeTscsi B cepeIoBHII MPOrpaMHO-aNapaTHOTO KOMIUTIEKCY baHKy Ta 3axuriaeTscst nmaposieM. [lpu
npomy, 30epiranas Ocobucroro kimtoua Kiienra 3aiiicHIO€ThC BaHKOM TakuM YMHOM, TIPH SIKOMY JOCTYI JI0
TAKOro Kiroua 3abe3neueHuil BUKIIOUHO KitieHTy 3 BHKOpHCTaHHSAM MOOIUTBHOTO 3aCTOCYHKY Ta/ab0 iHIIOTO
3aco0y AUCTaHIIIHHOT KOMYHIKAIll Ta MICIs BBEACHHS Mapoiito 10 MOOUIBPHOTO 3aCTOCYHKY Ta/ab0 1HIIIOTO
3aco0y nuCTaHIIHOT KOMYHIKAI] (32 yMOBHU TEXHIYHOI peaizariii).

2.2.5.KieHT Hece BIAMOBINANBHICTH 3a 3a0e3medeHHs] KOH(IACHIIIHHOCTI Ta IIJTICHOCTI OCOOMCTOTO KIIIOYaA.
Binkpurtuii Kimrou BKazyeTbesi B AHKeTi-3asB1, Ky nianucye KiieHT Ta € 1ocTynmHUM He0OMEeXEeHOMY KOy 0cil.
2.2.6.Enextponna inentudikaiis KimieHra npu mianucanHi T0KYMEHTIB, TOCTYTHIUX B MOO1IbHOMY 3aCTOCYHKY
Ta/abo iHmomMy 3acoly ITUCTAaHIINHOI KOMYHIKalii, 31iiicHIoeThCs 3a Janumu Y EIN, sikuit ctBopenuit Kiientom
3 BUKOpUCTaHHAM OCOOHMCTOro KItoya.

2.2.7.1lepeBipka Ta miarBepaxkeHns Y EIL, 31iiCHIOETbCS 3a TOTIOMOT0I0 IPOTPAMHO — TEXHIYHUX 3ac00iB banky
3 BUKOPUCTAHHSM BIJKPUTOTO KJIIOYa, BIAMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo enexTpoHHi AOBipui
NOCTyTH». Y pasi HEraTUBHOTO PE3yJIbTaTy MEPEBIPKH, €NEKTPOHHUN TOKYMEHT BBO)KAETHCS HE IMiJNHCAHUM, B
3B’S3KY 3 UMM HE pUiMaeThcss baHkoM.

2.2.8.KiieHT Hece BiANOBIAATIBHICTD 32 MOBHOTY, MPAaBUJIBHICTh 3alOBHEHHs iHGopMamlii y eleKTpOHHHUX
JOKyMEHTaX, Ta oGOpMIICHHS X y BIAMOBIZHOCTI 0 BUMOTr baHKy Ta/abo TpeTiXx ocib, sSKi MamTh MPaBO
BUKOPUCTOBYBaTH MOO1IbHUH 3aCTOCYHOK Ta/abo iHII 3aco0u JUCTAHIIIHOT KOMYHIKAIIii.

2.2.9.KunieHT 30008’ 13aHUi:

- 30epiratu OcoOUCTHI KITIOY Y TAEMHHUIIL TA Y CIOCIO, 110 YHEMOXIIUBIIOE 03HAHOMIICHHS 3 HUM 1HIIHUX
0ci0 Ta BXXMBATH BCIX MOKJIMBHUX 3aXOJIB JJIA 3aroOiraHHs HWOTO BTPAaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHU
(dbopMaTy 4yu HECAHKI[IOHOBAHOTO BUKOPUCTAHHS;

- HE pO3roJIONIYBAaTH Ta HE MOBIJOMIISITH 1HIIUM 0C00aM maposib 10cTymy 10 OCOOHUCTOTO KITtoua;

- He BUKOpUCTOBYBaTH OCOOMCTHI KJIIOY Y pa3i HOro KOMIpOMeETaIlii;

- O03HallOMUTHCh Ta JOTPUMYBATHUCh YMOB HAJaHHS IOCIYr ILIOJO0 TeHepalii KI4YOoBOI Hapu JUls
ctBopeHHs YEII;

- HaJaBaTy MOBHY Ta JIHCHY iHpOpMaIlit0o HeOOXiaHy IS Horo imeHTu(iKaril Ta TeHeparii KI40BOi
napu;

- BHUKOpHCTOBYBaTH OCOOMCTUH KITI0Y, BUKJIIOYHO 3 METOI0 OTpUMaHHs nociyr baHky Ta TpeTix oci0, 3
SKUMU y baHka yKIia/ieHi BiAMOBIIHI IOTOBOPH;

- Heraiino indopmyBatu bank npo HacTynHiI MOAII, 110 TpanHIUCs: KoMrpoMeTaliro OcoOucToro Kiroua,
BTpaTy MOO1ILHOIO PUCTPOIO, HA IKOMY OyB BCTaHOBIEHUI M0O1IbHUI 3aCTOCYHOK (200 JOCTYIH 10 HHOTO).
2.2.10.BianoBijanbHICTh, 10 MOXXE€ BUHUKHYTH B pasi BUkopucTaHHs YEII, BcTaHOBJE€Ha 3riJHO 3 HOpMaMu
YUHHOT'O 3aKOHOJIABCTBA Y KpaiHHU.
2.2.11.CTopoHM MOTOAWIIH, 110 PU3HUKH 3 BIAMIKOTYyBaHHS 30MTKIB, 110 MOXYTh OyTH 3amofisHi banky Ta/abo
Knienrty ta/abo Tperim ocobam y pasi Bukopucranss/crBopenHs Y EIN, moxmanarorees Ha Kitienra.
2.2.12.B upomMy po3aiii Ta B TeKCTi JJoroBopy TepMiHM IIOAO €NEKTPOHHMUX JOBIPYMX HOCITYI BKUBAIOTHCS Y
3HAYEHHSX, BU3HAUeHUX 3akoHOM Ykpainu «lIpo enexkTpoHHI AOBIpYl MOCIYIW», SKIIO 1HIIE BU3HAYEHHS
TEepMiHIB He 3a3Ha4eHo B J[oroBopi.

2.3. ITopsaioK BUKOPHCTAHHA Y I0CKOHAJIECHOIO €JICKTPOHHOIO mianucy 3a /loroopom
2.3.1.Ctoponu, kepyrouuch Hopmamu ctarti 207 L{uBimbHOTO KOJEKCY YKpaiHu, TOCATIIA THCEMOBOI 3T0JTH, IO
micng ykigajaHHsS 1poro Jloropopy miJ 4yac BYMHEHHS MNPAaBOYMHIB Y BHIVIAJI €JIEKTPOHHUX JIOKYMEHTIB
(oroBopH, yromu, JIUCTH, TIOBITOMJICHHS, 3asBU, PO3MOPSDKEHHS, TUIATIXHI 1HCTPYKIIi, @ TAKOXK TOKYMEHTH
100 NPOBEJACHHS ACTO3UTAPHUX OIepaliil, 30KpeMa, ajle He BHUKJIIOYHO: 3asBU, PO3MOPSKEHHS, JHUCTH,
TOBiJIKH, TIOBIJOMJICHHSI, 3aITUTH, BUMOTH, BUIMCKH 3 paXyHKY B IIiHHUX narnepax Kiienra, aHkeTn, KapTKH, aKTH-
paxyHKH, OalaHCH Ta 1HII JOKYMEHTH, K1 CYTIPOBOJIKYIOTh 3[1ICHEHHS IETIO3UTApHUX / OPOKEPCHKHX Omepariin
HemnosutapHoto ycranoBoto AT «FOHEKC BAHK») npu 3zaiiicHeHH] enekTpoHHO1 B3aeMoii yepe3 MoOiTpHII
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3aCTOCYHOK Ta/abo iHmuMK 3acid IUCTaHIIHOI KOMYHIKAIli, y pa3i HasBHOCTI BIAMOBIAHOI TEXHIYHOT
MOJIMBOCTI, KITl€HT MOXe BUKOPHUCTOBYBATH Y JOCKOHAIEHUN €IEKTPOHHUM MiIuC.

2.3.2.Y 10CKOHAJIEHUH €JEeKTPOHHUI MIJNHC € aHaJIOroM BJIACHOPYYHOIO MiJNHCY Ta HOro HAaKIAaJCHHS Mae
PIBHO3HAYHI IOPUMYHI HACIIKH 13 BIACHOPYYHUM I1JJIMCOM Ha JTIOKYMEHTaX Ha MarnepoBUX HOCISIX.
2.3.3.Ilignucani Kmientom t1a/abo bankoMm [TOKyMEeHTH, IO TOB’sA3aHI 3 YKIAJCHUMH MPaBOUYUHAMH,
30epiratoTbcsi baHKOM B €JIEKTPOHHOMY BWIJISIAI Ta HaJCWiIaloTbes KITieHTy y BHUTIISAlI MOCWJIaHb B CMC-
noBigoMieHHI Ha DiHaHCOBUI HOMEp TeneoHyY, a TAKOXK IX KOMil MOXyTh OyTH HagaHi baHkoMm Ha manepoBoMmy
Hocii Ha 3amut Kiienta. Ilig wac onepxanHs oxHiero i3 CTOpiH €JNEKTPOHHOTO JOKyMEHTa (HOpMY€ETHCS
HIATBEPXKEHHS 13 3a3HAYCHHAM JATH Ta 4acy TaKOro OJEp:KaHHS.

2.3.4. Tlepesipka YEII Ta ayrentudikamis Kmienta 31iHCHIOETECS 3 BUKOPUCTAHHSAM HPOTPAMHO-TEXHIYHUX
3aco0iB banka. B pa3i HeratuBHOTO pe3ynbpTaTy nepeBipku bank BimMoBisie KitieHTy B mpuifoMi €JIEKTPOHHOTO
TOKyMEHTA.

2.3.5. Y Bunaaky miarepmkeHHs Kommpomerarii Ocobucroro kimoua KiieHTa, BCl €IEKTPOHHI JOKYMEHTH,
nianucani 3 BukopuctanHsam takoro Y EII micist Komnpomerariii BBaxaroThCsl HEIHCHUMU.

PO3LJI 3. TIOPAJOK BIAKPUTTS, OBCIIYTOBYBAHHS TA 3AKPUTTS ITOTOYHUX
PAXVYHKIB
3.1. ITopsinok BigkpuTTs T2 06cayropyBanus Ilorounnx paxyHkiB

3.1.1. Topsimok BiAKpHUTTs, 00ciyroByBaHHs [l0TOYHOrO paxyHKy Ta BUKOPHUCTaHHS KOIITIB 3a HUM, a
TaKOX TOPSAOK 3aKpUTTS [[0TOYHOrO paxyHKYy BHU3HAYA€THCS J[OrOBOpPOM, HOPMATHBHO-TIPABOBUMHU aKTaMU
HBY Ta 3akoHO1aBCTBOM YKpaiHu.

bank Bigkpusae I1oTouHI paXyHKH U1 BIACHUX MOTPEO:

- ¢i3uuHUM 0c00aM (pe3uIeHTaM Ta HEPE3UICHTaM);

- Ha IM’sl MQJIOJIITHIX 0Ci0 (IiTeH, siki He mocsrau 14 pokiB) 3a 3BepHEHHIM 1X 3aKOHHUX MPEACTABHUKIB;

- HETIOBHOJIITHIM 0c0o0am BikoM Bia 14 1o 18 pokiB;

- 32 3BEpHEHHSIM O/Hi€1 (Di3udHOT 0coOU Ha iM’s 1HIIOT Pi3UIHOI 0OCOOM HA MIACTaBl JOBIPEHOCTI;

- (i3uyHUM ocobamM i 31MCHEHHS JCSKUX BHJIB BHIUIAT (3apOOITHOT IJIaTH, AUBIICHIIB, CTHIICH/IMH,
MIEHCIH, COIIaTbHOI JOTTOMOTH, TIOBEPHEHHS HAJUIAIITKOBO CIIAY€HUX CYM, 1HIIUX BHUILIAT),

- 17151 3apaxyBaHHs JTOMOMOTH, COIIaJIbHOT JONOMOTH a00 1HIIUX BUILIAT, BA3HAYEHUX 3aKOHO/IaBCTBOM, Y
TOMY YHCJI OTPUMAHUX y paMKax OTIOMOTH BiJl MIXHApPOJHUX OpraHizailiid, BiZICOTKOBOI CTaBKH JTOXOAY Ta
HOMIHAJILHOT BapTOCTI 3a JEpKAaBHUMH OOJIiramisMu, BianoBinHo no [lopsaky HamaHHS JOTIOMOTH B pamMKax
[Tporpamu “ellinTpumka” Ta Ilopsaky BHKOpPHCTaHHS KOUITIB, Mepe0adeHUX y JAEp:KaBHOMY OODKETI A
HaJaHHA JonomMoru B pamkax [Iporpamu “ellinTpumka”, mo 3atBepmkeHi [Toctanooro Kabinety MinicTpi
VYkpainu Big 09.12.2021 Ne1272 «Jleski nuTaHHS HagaHHS gonoMoru B pamkax [Iporpamu “ellinTpumka” (mami
— IIporpama “ellinTpumka’);

- Ha iIM’51 $13UuHOT 0COOM, BU3HAHOI CYyIOM HEi€3/1aTHOIO, 32 3BEPHEHHSIM i1 3aKOHHOTO MPEICTAaBHUKA;

- Ha M’ di3uyHOi 0COOM, NMBITBHA MIE3TATHICTH SKOI OOMEXeHa, 3a 3BEPHEHHSAM ii 3aKOHHOTO
MpeICTaBHUKA.

Oco06MMBOCTI BIAKPUTTS, 3aKPUTTS Ta (DYHKIIIOHYBAHHS KOXXHOTO 3 BKa3aHHMX PaxyHKIB BCTAHOBIIOIOTHCS
BiJITIOBITHO 10 HOpMAaTUBHO-TIpaBoBHX akTiB HBY Ta BHyTpimmHix npouenyp banky.

3.1.2.bank, Ha miaTBepLKeHHS PakTy ykiaananHus i3 Kimientom JloroBopy, Bripasi moBimomutu Kirienra mpo
OpURHATTS AHKeTH-3asBH momToBUM BianpasieHHAM/CMC/Push-noBiqOMICHHAM/IUCTOM Ha EJIEKTPOHHY
nomrty/ 1o Tenedony 3a @iHaHCOBUM HOMEpPOM TellepOHy BIAMOBITHO JI0 BIOMOCTEH, 3a3HAaYEHUX B AHKETI-
3asBi KiienTa, a0 iHIIMMU KaHaIaMH 3B'13Ky, 10cTynHUMHU banky Ta KiieHTy Ha MOMEHT HaJICHJIaHHS TaKOTO
noBigomieHHs. [Ipu npomy, B Oynb-skoMy BUNaaKy, [lorosip Oyae BBaxkaTUCS YKJIAJICHUM 3 JaTH OTPUMaHHS
bankom Anketu-3asBu KitieHTta, He3anexHo Bij TOro 4u 0yno nependayeHe nosigomieHHsa KimenTta npo akuent
MOBITOMJICHHSI Ta YW OYyJI0 Take MOBIMOMJICHHS BijanpaBieHe baHkoMm, a SKIIO Take MOBIAOMIICHHS OyIio
BiJlmpaBiieHe baHKOM - TO HE3aJIeXKHO BiJl TOTO, UM OyJIO Take MOBiIOMIICHHS oTpuMane KiientoMm, abo, 3 Oyib-
SIKUX TIpU4nH, 0ysio otpuMane KirieHToM mi3Hime BKa3aHoro B AHKeTi-3asBi CTpOKy (Km0 B AHkeTi-3asBi OyB
00yMOBIIEHUH TaKUil CTPOK).

3.1.3.Knientr namae baHky 3romy 3ailiCHIOBaTH Je0€TOBI Iepeka3d 3a IUIATDKHUMHU 1HCTPYKITISIMH,
opopmnenumu bankom (moroBipHe crnmcanHs) 3 [loTounux paxynkiB KiieHTa B HamioHanbpHIM BadioTi Ha
KOpuCTh baHKy cym KowmiciiiHMX BHHaropon banky, siki mepenbadeni Tapudamu B 4YacTHHI, IO BHU3HAYAE
BapTicTh 00cTyroByBaHHs [10TOUHOTO paxyHKy Ta IpOBeIeHHs 0€3roTiBKOBUX 1 TOTIBKOBHUX OMepalliii 1o HbOMY.
Po3mip kowmiciii Ta mepiofWYHICTh iX CIUIaTH, a OTKE W TEPIOJUYHICTh BUKOHAHHS JeOCTOBUX TEpEKa3iB
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(mpoBeseHHs AOTOBIpHOTO criucaHHs), BuzHaueHl Tapudamu. Takox Kiient Hamae banky 3romy 3ailicHIOBaTH
IUTATDKHI Omnepanii 3a MIATHKHUME 1HCTPYKIiAMUA odopMIIeHUMH BaHKOM (ZOTOBIpHE CIMCaHHS) HA KOPHUCTh
TpeTix oci0, 3 skumu y KitieHTa ykiiaeHo BiMOBiAHI JOTOBOPH BIAMOBIIHO 10 YMOB IIMX JOTOBOPIB.

3.1.4.Y Bunanky BincytHocti Ha Ilorounnx paxyHkax KiieHTa B HaliOHaJbHIN BalOTI CyMH KOIITIB,
JOCTaTHBOI JIJIsl TIPOBEACHHS PO3paxyHKIB 3a HaJaHi 3rigHo 3 UM JloroBopom mociyru, KimieHT Hamae 3romy
banky 3milicHioBatn jae0etoBwid Tepeka3 3a IlmariHOIO IHCTPYKINiEr odopmieHor0 bankom (moroBipHe
CIHMCaHHSI ) 3 MOTOYHMX paxyHKiB KilieHTa B iHO3eMHUX BalltoTax, BIAKpUTHX B banky. Jlns uporo Knient gopyuae
banky camocTiiiHO ITpoaBaTH BiANOBIHI CyMHU 1HO3€MHOI BaJIIOTH B pO3Mipi, HEOOX1AHOMY JUIsl CIUIATH KOMICIH
(B TOMy YHCIi KOMICIM 3a TPOJaX 1HO3EMHOI BAJIIOTH), IO 3HAXOMATHCS Ha IMX paxyHkKax, Ha BPY 3a
KOMEPIIHHUM KypCcOM, SIKUI CKJIaBCs Ha JIEHb MPOJIAXKYy, a CyMy HalllOHAJIbHOI BAIIOTH, OTPUMAHY BiJ] IPOJAXKy
1HO3eMHOI BaJIIOTH VIl CIUIATH KOMICIH, HAMpaBisATH Ha BIANMOBITHUN paxyHOK baHky 06e€3 momepemHboro
3apaxyBaHHs1 Ha [loTOuHMIT paxyHOK, YTPUMYIOUM MpU LOMY 3a paxyHOK KiieHTa Bci mependadeHi YMHHUM
3aKOHOJIaBCTBOM Y KpaiHU MOJATKH Ta 00OB’ I3KOBI TIATEXKI.

3.1.5.3a3HaueHa MOXJIMBICTh JOTOBIPHOTO CIIMCAaHHS € TpaBoM, a He 000B’a3koM banka, Tomy Kiient He
3BUIBHSETHCS BiJ BiAMOBIZANBHOCTI mepes baHnkoMm 3a HecriaTy (HEMOBHY OIUIATy) KOMICIMHOI BHHAropou
banky 3a Hanani iiomy bankoMm mociyru Ta 3aiiicHeHi 3a foro IIoToYHMM paxyHKOM orepanii B MeXax IbOro
HoroBopy.

3.1.6.Ha 3amumok KoOIITiB, 10 3HaxoAiTbcs Ha IloTouHoMy paxyHKy, 3a (akTHYHMHA CTpPOK ix
3Haxo/keHHs Ha [loTouHomy paxyHky bank Moke HapaxoByBaTu Ta crutauyBaTh Kili€eHTY NMpoLeHTH, po3Mip
SKHMX 3aTBEPKY€ETHCSl YIIOBHOBa)KEHUM opraHoM banky. Indopmartist mpo po3mip MpoIeHTIB PO3MILTYEThCS IS
o3nariomieHHs KiientiB Ha OdiniiHoMy caiiTi baHky .

3.1.7. IlponieHTH HAPaXOBYIOThCS MIOMICSIYHO B OCTaHHIM PoOoYMil eHb MicsIls 3a 3aIHMIKAMU KOIITIB,
gkl 3Haxoaunucs Ha [loTouHOMy paxyHKy Ha KiHEllb KOXHOTO JHSI MPOTSATOM 3BITHOTO MICSIIS, BUXOISYH 3
(haKkTUYHOI KUTBKOCTI AHIB B MicCSIIi Ta (DaKTHYHOI KUTHKOCTI JTHIB B POII.

3.1.8.bank cmmauye HapaxoBaHi mpoueHTH Ha [loTounmii paxyHok KirieHTa He TMi3HIIIE OCTAaHHBOTO
PoGouoro nust Micsls HapaXyBaHHS MPOIEHTIB, IUISIXOM iX 3apaxyBaHHA Ha [[oTOYHMI paxyHOK.

3.1.9.11pu 3akputTi [ToTOUHOTO paxyHKY HapaxoBaHI MPOIEHTH BUIUIAYyIOThC KiTi€HTY TOTIBKOIO 3 Kacu
banka abo MoxxyTh OyTH nepepaxoBaHi bankoM Ha iHmmiA, Bu3HaueHU KiieHTOM, paxyHOK.

3.1.10.ITpu menocrarHOCTi KomTiB HA [ToTounomy paxyHky KitieHTa 1j1st orutati KOMiCIHHOT BUHATOpOId
3a mocayru banky, octanHiil MoXke BIIMOBUTH y HaJlaHHI BIAMOBiAHOI ociayru KiieHTy.

3.1.11.Hakmanenns apemty Ha [ToTounmil paxyHOK a0 1HIIIE 3YIIMHEHHSI OTepalliii 32 HUM, 110 00OMEXY€
npaBo KirieHTa Ha pO3MOPAIKEHHS KOIUTAMHM, MOMJIMBE TIIBKH Y BHIQJKaX, BCTAHOBICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.12.KuieHT Ma€ npaso:

3.1.12.1.CamMocTiiiHO po3MOpsKATUC KOIITaMHu Ha [loToyHOMY paxyHKY 3 JOTPUMaHHSIM BUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHu Ta Lboro Jlorosopy.

3.1.12.2.0dopmutH 1OBipeHICTh Ha po3mnopskeHHs [[OTOYHMM paxyHKOM iHIIIA 0C001 B TOPSAKY,
nependaueHoMy YMHHUM 3aKOHOJAABCTBOM Y KpaiHU.

3.1.12.3.0tpumyBatu iHpopMmamiro npo agitoui Tapudu, cran I[loTouHoro paxyHKy y BHUIJISII
Bumnuckn/noBigku BiAmoBiHO 10 YMOB 110r0 JloroBopy Ta mirounx Tapudis.

3.1.12.4. PozipBatu [loroBip Ta 3akputu [loTouHMiT paxyHOK B MOPSAKY IepeadadeHoMy mum J{oroBopom.

3.1.12.5. PeanizoByBatH iHIII NpaBa, BU3HAUYEHI YMOBaMHU IIbOr0 J[0OroBOpy Ta YHHHHM 3aKOHOJABCTBOM
VYkpainu.

3.1.13. KuieHT 3000B’A13y€ThCA:

3.1.13.1.loTpumMyBaTHCsi BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHW 3 MHUTAaHb 3aMoOOIraHHS Ta MPOTHII]
neramizamii (BIIMHBAHHIO) JOXOJIB, OJEpPXKAHUX 3JIOYMHHUM I[UIIXOM, ()IHAHCYBaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO PO3TOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHS.

3.1.13.2.CBo€uacHo 31iiCHIOBATH OIUIATy 3a BUKOHaHI baHkoM orepallii i HaJaHi HOCIyTH Y BiNOBITHOCTI
1o Tapudis, mo AiF0TH HA MOMEHT 3IIHCHEHHSI TaKO1 orepaitii Ta/adbo HaaHHS TOCITyTH.

3.1.13.3.He BukopuctoByBatu [loTouHHMI paxyHOK AJIst TPOBEACHHS ONepalliid, OB’ 3aHUX 13 31HCHEHHM
MIMPUEMHHUIIBKOT Ta He3aJIe)KHO1 nipodeciitnoi misutbHOCTI. B pasi BigkpuTTs [ToTOUHOTO paxyHKY BHUKIFOYHO
JUIs1 BUIUIATH TIEHCIT Ta COLlianbHOT JOTTOMOTH — HE BUKOPUCTOBYBATH Takuii [I0TOUHMIA paxyHOK U1 OTpUMaHHS
Oy/Ilb-IKMX KOIITIB, KPIM CYM I€HCIii, COIIaJbHOI JOIMOMOTH Ta IHINUX, Meper0adyeHNX 3aKOHOM COIaIbHUX
BUILIAT.
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3.1.13.4. HapmaBatu indopmariito Ta/abo odimiiiHi JOKYMeHTH, HeoOXinHy (HeoOximHi) banky/itoro
npeJCTaBHUKaM sl poBeneHHs [nentudikanii, Bepudikanii, nposenenns Hanexnoi nepeBipku Kiienra, (y
T.4. IOCUJICHHX 3aXO/1B HaJIe)KHO1 MepeBipKM) Ta akTyanizaiii bankom indopmarii npo Kiienra, st BUKOHaHHS
bankoMm iHIIMX BUMOT 3aKOHOAABCTBA y cdepi 3amodiranHs Ta MpOTHAIIl jeramizamnii (BiIMHUBaHHIO) JOXO/IIB,
OJIep’)KaHUX 3JOYMHHMM MLUISIXOM, (PIHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HUINEHHS, Ha BUMOTy banky. [lomatkoBa iHdopmarmiss mms 3xilicHeHHs baHkom mporemypu
Inentudikanii/Bepudikanii Ta/abo (iHaHCOBOrO MOHITOPHUHTY, IO CTOCY€TbCA akTyamizauii iHgopmarii,
HajaHoi panime, HamaeTbest Kimientom BaHky y mopsiiky, BU3HA4eHOMY YMHHHM 3aKOHOJABCTBOM. Y pasi
HeHanmanHa KiieHTOM HEOOXITHUX JOKYMEHTIB YW BiJOMOCTeH a00 yMHCHOTO TIOJaHHS HEMPaBIWBHX
BijloMocTel Tipo cebe, abo monanHs iH(opMalii 3 METOI BBEICHHS 0aHKY B oMaHy, baHk BinMoBisie KitieHTOB1
B iOr0 0OCITyTrOBYBaHHI.

3.1.13.5. HagaBatu banky indopmartito mozo HanexxHocti Kiienra ta Horo mpeacTaBHUKIB 10 THX 0ciO,
1o 3rigHo 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta MPOTHAIIO Jeraiizalii (BIIMUBAHHIO) JOXO/IB, OJEepP KaHUX
3JIOYMHHUM IIUISIXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi MacoBOro
saumeHHs» Bix 06.12.2019 Ne 361-1X 31 3MiHamMu Ta JOTIOBHEHHSIMH BITHOCSTHLCS JI0 TOJITUYHO 3HAYYIIUX OC10,
YJICHIB 1X CiMEH, ITOB’I3aHUX 3 HUMH 0COOaMH.

3.1.13.6. Ha mepmy BuMory baHKy B CTpPOK, BCTaHOBJICHMH Yy BIAMOBIAHIA BUMO31 baHKy, Hamatu
JOCTOBIpHI JOKYMEHTH Ta/a00 BiAOMOCTI Ta/abo iHQopMariio Ta/abo0 TOSICHEHHs, HEOOXITHI 3 METOH:
3niiicHeHHs1 baHKkoM mporeayp HanexxHoi nepeBipku KimieHTa 1 MOHITOPUHTY AUTOBHX BiTHOCHH / (DiHAHCOBHX
orepariiii. 30kpeMa, HaaTh JOKYMEHTH 1 BIIOMOCTi, HEOOXiIHI JIsl 3'ICYBaHHS WOTO 0COOM, CYTi JisSUTBHOCTI,
(hiHaHCOBOTO CTaHy, JHKEPENT MOXOMKEHHS KOIITIB, OB’ 3aHUX 3 (DiIHAHCOBUMH OTIEPAIlisIMU, METH Ta TiJCTaBU
3IiMCHEHHS (D iHAHCOBUX OTepalliid, BiANOBITHOCTI GiHaHcoBHX omnepauiil Kimienta HasBHil y banky indopmarii
nipo KitieHTa, ioro AisuIbHICTB Ta pU3UK / akTyanizaiii iHnpopmartii moao Kiienrta Ta iHII11 JOKYMEHTH/BIIOMOCTI,
HEeoOXiH1 st BUKOHAHHS bankoM ¢yHKIIiH cy0’eKTy IepBUHHOTO ()iHAHCOBOTO MOHITOPUHTY Y BiJIIOBITHOCTI
710 3aKOHOJIaBCTBA YKpaiHU 3 MUTaHb 3amo0iranHs Jierams3alii (BiIMUBAHHIO) TOXO/IIB, OJEPKaHUX 3JIOYMHHUM
HUIIX0M, 200 (hiHaHCYBaHHIO TEPOPHU3MY Ta/abo iHdopMmarltito, Y Bunaakax, BusHaueHux Yrogow FATCA ta/abo
3aranbHuM cTannapToMm 3BiTHOCTI CRS, HamaBatu banky:

1) mOKyMEHTH CaMOCTIHHOT OI[IHKK CTOCOBHO ceOe BiamnoBigHo 10 BuMor Jlogatka 1 no Yromu FATCA must
BCTAHOBJICHHS (TIEPEBIPKH) CTATYCy 3a3HaU€HOT aMePHUKaHChKOi ocoou (rmogaTkoBoro pesuaenta CIIIA);

2) IOKyMEHT CaMOCTIMHOI OIIIHKM CTaTyCy IOJATKOBOTO PE3UJCHTCTBA CTOCOBHO ceOe BiANOBITHO IO
BHUMOT 3arajibHOTo cTanAapty 3BiTHOCTI CRS 1151 BcTaHOBIIGHHS AepKaBH (TEPUTOPIT), TOTATKOBUM PE3UICHTOM
skoi € Kimienr;

3) inmy iHpopMaIlio Ta/abo JOKyMEHTH, HEOOX1IHI baHKy A BXXKUTTA 3aXO1B HAJICKHOI KOMILIEKCHOL
nepeBipku (PiHAHCOBHX paxyHKiB, BCTAHOBJICHHS iX MiA3BITHOCTI Ta CKJIAaJaHHS 3BITHOCTI 3a MiA3BITHUMHU
paxyHkamu Ha BukoHaHHs BuMor Yroau FATCA Tta/a6o 3arambHoro cranaapty 3BiTHOCTI CRS BiImoBigHO 110
nianynxry 39°.1.3 mynkry 39°.1 crarri 39° ITogatkoBoro kojekcy YKpainu; BUKOHaHHS BaHkoM (yHKIii areHTa
BAJIFOTHOT'O KOHTPOJTIO (30KpeMa, TOKYMEHTH, 110 MiITBEPHKYIOTh 3aKOHHICTH 3/ilicHeHHs KilieHTOM BamtoTHHX
ornepauiit); 3niicHeHHS baHkoM KOHTpoIio 3a noTpuMaHHsAM KiienToM pexumy ¢yHkuioHyBaHHs [loTounoro
paxyHky (ITorounoro paxynky 3 IIK) abGo iHImoOro paxyHky, BiIKpUTOTO BIAIMOBITHO 10 I1boro JloroBopy,
BiJIMTOBIAHO 10 3aKOHO/IaBCTBA Y KpaiHU.

3.1.13.7. TloBimomisatu bark mpo Bci 3MiHM B IOKYMEHTax Ta/abo B1IOMOCTSX, 110 Oynu HajaHi KimeaTom
npu ykiagaHdi JloroBopy (maHuX TOKYMEHTY, IO TOCBIqUye 0OcoOy, aipecH Micls MNPOXKUBaHHSA Ta/abo
peecTparlii, KOHTaKTHUX JaHUX, CTaTyc monatkoBoro pesuaeHtcTBa misa 1iieit FATCA/CRS Tomo), a6o
3aKiHYEHHS CTPOKY (IIPUIIMHEHHs) Jii, BTPAaTH UYMHHOCTI YW BU3HAHHS HEIIMCHUMH TaKUX JIOKYMEHTIB.
Iadopmartist Ta/abo qokymMeHTH abo iX Komii miyIsIraroTh HagaHHio nmpoTsaroM 10 (mecsti) Pobounx nHIB 3 matu
HACTaHHS BIANOBIAHUX 3MiH Ta/ab0 3 NaTu onxepkaHHA Big baHKy MUCEMOBOi BUMOTHM a0O BUMOTH, IO
HAJICUJIAEThCS Y3TO/DKCHUMH KaHalaMu 3B’s3Ky (B MoOuapHUN 3acTocyHOK /SMS-moBimomieHHsM/Push-
noBigoMieHHsM/ B iHImui Kanan komyHikarii Tomo). [Hpopmartis momo 3minu @iHaHCOBOTO HOMEPY TelnedoHy
mijisirae Hagando npotsroM 1 (ognoro) Podouoro aHs 3 gatu dakTudHOI 3MiHKM HOMepy Tenedony. [lomo
iHpopMaii mpo 3MiHy cratycy noaatkoBoro pesuneHtcrsa s uiieit FATCA/CRS — npotsrom 30 (Tpuaustn)
KaJICHJIApHUX JTHIB 3 JIaTH HACTAHHS 3MIHM. Y BHUIIAJIKYy BIICYTHOCTI iHGOpMAIIii IPO 3MiHH, MOTIEPEIHRO HalaHa
iHpopMalisg (1aHi JOKYMEHTY, II0 MOCBiIYye 0cO0y, MICIle TPOKUBAHHS 1 peecTpallii, KOHTaKTHI J1aHi, CTaTycC
noaatkoBoro pe3uaentcTBa s misteir FATCA/CRS Tomo) BBaxkaeThest A1HCHOTO.

KiieHT Hece mepcoHanbHY BiANOBIJAIBHICTH 3a MOBHOTY Ta JOCTOBIPHICTH JaHUX, MOJAHUX A0 baHKy.
3a3HaueHa iH(opmalliss BHOCUTHCS 10 0a3u IEPCOHATLHUX JaHUX KIIIE€HTIB baHKy.
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3.1.13.8.IToBinomutH bank mpo (axT BUHUKHEHHS a00 HasiBHI 3B's13ku KitieHTa 13 iepkaBoro, 110 3/1HCHIOE
30poliHy arpecito MpOTH YKpaiHW, Ta TPOMaJsHaMU/ pPE3WISHTAMHU TakKoi JaepkaBu. KITieHT ykianeHHSM
JloroBopy miATBEpIXKYye, IO BiH O3HAHOMIIGHWH 3 HOPMATHBHO MPAaBOBMMHU akTamu HarioHanbHOTO OaHKy
VYkpainu, 30KkpemMa o0 BUMOT BUSIBJICHHS 3B's13KiB KitieHTa 13 1eprkaBoro, 110 3/11iCHIOE 30pOiHY arpecito mpoTu
VYkpainu, Ta rpoMaisHaMu/ Pe3UACHTAMU TaKoi Iep>KaBH.

3.1.13.9. BukonyBaru iH111 000B’3K1, BU3HAa4YEH1 JJoroBOpoM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.1.14. bank mae npaso:

3.1.14.1.Bumaratu Bixg KiieHta mnpen'sBieHHs/HaJaHHS JIOKYMEHTIB/BIIOMOCTEH, HEOOXITHHUX IS
3’sICyBaHHS MOro OCOoOM, METH Ta XapaKTepy AUIOBHX BIJHOCHH Ta PO3MIPY JOXOMIB /COLIATILHOTO CTaHy,
nonatkoBoi iHGopmamii mono KiieHta, MinOBHX BIAHOCHMH 3 HUM; 3AIMCHEHHS 3aXOJiB IIOJ0 HAJEXKHOT
nepeBipku/ akTyaizaiii ganux npo Kimienra; Bxuttst bankoM 3axomiB s 3’ sicyBaHHs Jpkepen komtiB Kiienra,
OB’ s13aHUX 13 (DIHAHCOBMMHU OMEPAIisiIMU, Ta OOTPYHTOBAHUX (DIHAHCOBUX MOKIIMBOCTEH IS 31MCHEHHS TaKUX
(dhiHaHCOBUX olepalliii; aHami3dy Horo (iHAHCOBHX OIepalliid, BCTaHOBJICHHS (akTy HanexxHocTi Kmienta no
MOJIITUYHO 3HAYyMHUX Oci0, WieHiB iX ciM’i, MOB’S3aHMX 3 HUMH 0CO0AaMH, a TaKOXX HAJaHHS I1HIIMX
JIOKYMEHTIB/BIJOMOCTEH, YKJIIOYalOYM BCTAHOBJICHHS JDKEpen cTarkiB (OararctBa) Ta JDKEpen KOIITIB,
OB’ s13aHUX 13 (PIHAHCOBUMH OIEpaIlisiMi, HEOOX1IHUX U1 BUKOHaHHS bankoM ¢(yHKIi# cy0’ekTa IepBUHHOTO
(hiHAHCOBOTO MOHITOPUHTY Yy BIAMOBITHOCTI O 3aKOHOJABCTBA YKpaiHHU, SIKE PETyJIO€ BITHOCHHH y cdepi
3armo0iranHs Ta MPOTHIIT Jerami3aiii (BiAMUBaHHS) JOXO/IB, OJCP)KAHUX 3JTOYMHHHUM HUIIXOM, (piHAHCYBaHHS
Tepopu3My Ta (piHaHCYBaHHS PO3MOBCIOKEHHS 30p01 MacoOBOr0 3HUIICHHS; BUKOHAHHS BUMOT 3aKOHOJaBCTBA
VYkpainu, B TOMy YHCJi TOJOXKEHb, cripsiMoBaHuX Ha: BukoHaHHs BUMOr FATCA, CRS; BukoHaHHS BUMOT
3aKOHOJIaBCTBA B c(hepi CaHKIIIM, a TAKOXK BUSBICHHS Ta JOKyMEHTYBaHHs iHGopmarlii nmpo 3B's3ku KiieHTiB 13
JepKaBolo, M0 3/A1MCHIOE 30pOiiHy arpecito mpoTd YKpaiHW, Ta rpoMaJsHaMH/pe3uCHTAMH TaKoi JepiKaBH,
yMo0B [loroBopy, BHYTpIIIHIX JOKYMEHTIB baHKy 3 muTadb ()iHAHCOBOT'O MOHITOPUHTY, 30KpeMa, TOKYMEHTH Ta
iHpopmauiro mozao Kimienra ta/ abo mpeacTaBHUKA.

3.1.14.2.BukopuctoByBaTH TpomIoBi KomTd Ha [loToyHOMY paxyHKy, rapaHTyio4u mpaBo KiiieHTa
0e3MePeIKOHO PO3MOPSAIKATHCS IMMHU KOIITAMHU.

3.1.14.3.BinmoButu KiieHTy B 371HiCHeHHI/3a0€3MeUeHHI TUIATDKHUX omeparliii 3a [lorouHnm paxyHkoM
IpU HAsIBHOCTI (DaKTiB, 110 CBiUaTh MpO MOpylIeHHs KilieHTOM BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHu, a B
pasi BinkputTsa [1oTo9HOrO paxyHKy BUKIIOYHO JJISI BUTIJIATH TIEHCIT Ta COMIaIbHOI TIOMTOMOTH - SIKIIO OTIepalis
MOB’s13aHA 13 3apaxyBaHHAM OYIb-SKMX IHIIMX KOIITIB, HDK CyMH IEHCII, COIiaJbHOI AONOMOTH Ta IHIIMX,
nepen0ayeHrux 3aKOHOAABCTBOM COLIAJIbHUX BUILIAT, @ TaKOX Yy BUIMAJAKY BCTAaHOBJIEHHS, IO Taka oreparfis
MICTUTh O3HAKU MiJ03piioi BianmoBimHO a0 3akoHy Ykpainu «lIpo 3amoOiraHHs Ta MPOTUAIIO Jierami3aril
(BIIMUBaHHIO) JOXOJIB, OJEpPXAHUX 3JIOYMHHHM IUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MacOBOr0 3HUILEHHS» a00 MICTUTH iHINI PU3MKH, BU3HAYCHI BaHKOM 3riJHO pU3HK-
OpPIEHTOBAHOTO IIIXOTY.
BinMoBuTH y BCTaHOBJICHHI (TIATPUMAaHHI) AIOBUX BiTHOCHH/HAIaHHI MOCIYT/TIPOBEICHHI OTepalliil y BUITaIKy
AKIIIO:
A) Taka BiMoBa Oyae 0OyMOBIIEHa HEOOXIIHICTIO AOTpUMAaHHS (DIHAHCOBUX CaHKIINA (emOapro) abo iHIIMX
0o0OMEXeHb, BCTAaHOBJIICHHX YKpaiHow, Pamoro besneku OOH 1/abo iHIMMMH MIXKHApOJAHWUMH OpraHi3aIlisiMu,
pilIeHHS SIKUX € 000B’SI3KOBUMH 11 YKpaiHu, 1/a00 BHYTPIIIHIMHU JOKyMeHTaMu baHKy;
b) bankom 3a pe3ynbraramMu MOHITOPUHTY AUTOBHX BigHOcWH 3 KiieHTOM Oyne BHU3HAUEHO, IO OIepallis,
npoBeeHHs sKoi iHinitoe Kiient, ta/ abo misupHicTh KiieHTa € migo3pinuMu y BiAMOBIAHOCTI 13 3aKOHOM
VYkpaiau «[Ipo 3anobiranHs Ta mpoTHIIO Jieram3aliii (BiIMUBaHHIO) JOXO/IiB, OJECPKAHUX 3JIOYMHHHM IIIJITXOM,
¢diHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOT0 3HUIICHHSY,
B) KnientoM He HamaHi TOKYMEHTH, HEOOXITHI JUIsl 31MCHEHHS 3aXO[[IB HAJIEKHOT MEPEBIPKU KIIEHTA MPHU
BCTaHOBJICHHI/ TPOJOBXKEHHI JUIOBMX BiJIHOCHH/HAJaHHI TOCIYTW/TIPOBEACHHI omeparii, odopmieHi
HEHAJIC)KHUM YHUHOM a00 MICTATh HEJOCTOBIPHI BIJOMOCTI, a00 SKIIO omeparis 4u JisibHICTh KirieHTa He
BIJIMOBIAAIOTh 3aKOHOJABCTBY YKpaiHM Ta/abo ymoBaMm 1poro JloroBopy, a TakoXX B IHIIUX BHIAJKaXx,
nependadyeHrx 3aKOHOJaBCTBOM Y KpaiHu;
I') Kinientom He HagaHi JOKyMEHTH/ BiIOMOCTI / iH(poOpmalis / MOsICHEHHS AJisl BU3HAUYeHHS baHkoM cratycy
noaaTkoBoro pesuaeHTcTBa Kiienrta BigmosigHo mo Bumor FATCA, CRS, 3aransHOro cTaHmapry 3BITHOCTI
CRS; KitienToM He noBigomiieHo baHk mpo 3MiHy cTaTycy mojaaTkoBoro pesuaentcrsa i 1ineit FATCA Tta/a6o
CRS, 3aransHoro cranaapty 3BiTHOCTI CRS; Hanani KiieHToM qokymeHTH/ BimomocTi/ iHGopMartis/ OsICHEHHS
HE CIIPOCTOBYIOTH Mif03py baHky mono mia3BiTHOCTI paxyHKiB KiienTa BignoBigHo no Bumor FATCA Ta/a6o
CRS, 3arampnoro cranmapty 3BiTHOcTI CRS. baHk mae mpaBo BiIIMOBHUTHCS Bia NMpOBEACHHS (hiIHAHCOBHX
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omeparliii/ o0ciayroByBaHHs PaxyHKy y BUINAJKy HeHaJlaHHs/ HeHane:kHOro HajaHHs Kiientom Ha 3anut banky
JTOKYMEHTIB/ BiIOMOCTEH HEOOXITHHUX ISl HAJIEKHOI mepeBipku/ akTyamizamii iHpopmanii moso Kirienra, B Tomy
YHCIIl 3 METOI0 BUKOHAHHsI baHkoM QyHKLIH cy0’€KkTa MepBUHHOTO (piHAHCOBOrO MOHITOpHUHTY, BUMOT FATCA,
CRS, 3aranpHoro crangapty 3BiTHOCTI CRS.

3.1.14.4 KontpomoBatu mpoBeAeHHs omepaiiii 3a [lotounum paxynkom KirieHTa y BiAmoOBiZHOCTI 10
BHMOT YMHHOI'O 3aKOHO/ABCTBa Y KpaiHU Ta HOPMAaTUBHO-NpaBoBUX akTiB HBY.

3.1.14.5.3axkputn IloTounuii paxyHok KmienTta Ta 1ocTpokoBo npunuHuTH Aito Jorosopy 3a IlpoxykTom
banky y Bunankax nependaueHux uuM JloroBopom.

PoskpuBatu inpopmariro npo KiieHTa, 110 cTaHOBUTH OAaHKIBCHKY TAEMHHINIO y BHITaJIKaX Ta B 00Cs31,
BuszHaueHux FATCA, CRS, 3aransaum crannaprom 3BiTHOCTI CRS Ta iHIIMMEU MIXKHapOJHUMHU IOTOBOPAMHU, 110
MICTSITh TIOJIOKEHHS PO OOMIH 1H(GOpPMAITIEIO U1 MTOAATKOBUX IIIJICH, 3roa Ha OOOB'SA3KOBICTh SIKMX HaJlaHa
Bepxosnoto Paynoro Ykpainu, abo ykinaJeHUMH Ha iX MiJCTaBl MXKBIZIOMUYMMH JOTOBOPAaMHU, a TAKOXK 00poOIIATH
nepcoHaybHI AaHi Kienra, B Tomy uuch nepenaat iHGopmartiito mpo KiieHnTa, 10 CTAaHOBUTH OaHKIBCHKY
TAEMHHULIIO Ta NepcoHanbHi naHi KimienTa TpetiM ocobaM, B Mexax Ta MOPSAAKY, BCTAHOBICHUX 3aKOHOaBCTBOM
VYkpainu Ta ymoBamu [[oroBopy.

VY Bumagkax HasBHOCTI ()akTiB, 1m0 AisUTbHICTH KitieHTa Ta 1oro (iHaHCOBI omepallii MiCTITh 1HAUKATOPH
Mi103pi0CcTi, BcTaHoBNeH! HarionansHuM O0aHkoM YKpaiHu Ta/ab0 B paMKax MOCHUJIEHUX 3aXOJIB HaJEKHOL
NEPEeBIPKM BCTAaHOBUTU OOMEKeHHs B HajaHHI KiieHTy OaHKIBCHKMX NpOAYKTiB/mociyr. Taki oOMeXeHHsS
MOXYTh TPUBATH JI0 MOMEHTY CITPOCTYBAaHHS HAsBHUX Ti7103p/HaAaHHs HEOOX1THUX JTOKYMEHTIB.

3.1.14.6. PeanizoByBatu iHII IpaBa BU3HaueHi MM J[0rOBOpOM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.1.15. bank 3000B'sA3y€TbCS:

3.1.15.1.Bigkputu Knienty [loTouHMi paXyHOK Ha MiACTaBi JOKYMEHTIB, MOJAaHUX HUM 3TiJHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHW Ta MICIsl MpoBeAeHHs 1neHTudikari, Bepudikaiii Ta 1HIIMX 3aXOAIB HAJICKHOI
nepeBipku KiieHTa Ta BXKMUTTS 3aXOiB BIJIMOBIIHO JIO 3aKOHOJABCTBA, SIKE€ PETYIIOE BITHOCHMHH y cdepi
3amo0iraHHs Ta MPOTHIIT Jeraiizallii (BiIMUBaHHIO) TOXOMAIB, OJCPKAHUX 3JIOYMHHHUM IUIIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

3.1.15.2.Bectu  po3paxyHKOBO-KacoBe 00OciyroByBaHHs [loTOYHOTO paxyHKy Ta BHUKOHYBaTH 3a
nopydeHHsM (3ronoro) KiieHTa B Mexax 3ainumuky KomTiB Ha [loTouHOMy paxyHKY IUIaTDKHI omeparii, siKi
nepeadaveHi YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

3.1.15.3. BukonyBatu B Mexax 3anumky Ha [loTrouHomy paxyHKy IuaTbkHi iHCTpykKuii Kiienra B
HalllOHAJBHIA BaNIOTI, OTpUMaHi mpoTsarom OrmepaniifHOro 4Yacy, y J€Hb OTPHMaHHS TaKUX IUTATLKHHUX
1HCTpYKii, a Ti, 10 oTpuMaHi micist OnepauiiHoro yacy — HacTynmHoro PoGoyoro 1Hs Ta B iHO3eMHIN BaJIoOTI,
oTpuMaHi mpoTsaroM OrnepariiHOro 4acy, He Ti3Hille HacTynmHoro PoGodoro nmHs, a Ti, MO OTPUMAaHI MICIs
OnepartiifHOro yacy — He Mi3HillIe HiX yepe3 oauH Pobounii geHp, micis iX oTpUuMaHHS.

3.1.15.4. 3apaxyBatu TpomOBI KOmTH, 10 Hamimui Ha [lorounmii paxyHok Kiienta, B 1eHb
HaJXO/KeHHS 10 baHKy BiAMOBIIHOT TUIATIXHOT IHCTPYKIii. SKIIO TUIaTiXHa THCTPYKIiA Hagiidnua 10 banky B
micisonepariiuuii 4ac, To 3apaxyBaHHs KomTiB Ha [loTounuii paxyHok KiieHTa MoOXe 31HCHIOBATHCS
HactynHoro PoGodoro ausa. Ilpu mpomy KOIITH, MPHUHHATI Yy BUXiOHI a00 CBATKOBI JHI, 3apaxOBYIOTbCA Ha
[ToTounuii paxyHok B niepituii Po6ounii eHs micis BUXigHUX a00 CBATKOBHX (HEPOOOUHX) AHIB.

3.1.15.5.bank 3000B's13aHMIA BiIMOBHUTHUCS Bil BCTAHOBIEHHS (IATPUMAHHS ) AUTOBUX BiTHOCHH/BITIMOBUTH
KIIIEHTY Y BIAKPUTTI paxyHKa (00CIyrOBYyBaHHi), y TOMY YHCHI1 MIJITXOM PO3IpBaHHS IUTOBUX BITHOCHH, 3aKPUTTS
paxyHKY/BiIMOBUTHCS BiJl IpoBeieHHs (piHAHCOBOI omeparii y pasi:

- sikio 3aicHenHs [nenTudikarii Ta/abo Bepudikarii Kiienra € HemoxxnuBuM abo sikmio y banka BuHukae
CYMHIB CTOCOBHO TOTO0, 1110 0C0O0a BUCTYTIA€ Bi/l BIACHOTO iIMEHi;

- BcTaHOBJICHHS KITli€eHTYy HEMPUIHITHO BHCOKOTO pU3UKY a00 HeHananHsa KimieHToM HeoOX1THUX AJIs
3IIACHEHHS HalleXKHOT nepeBipku KitieHTa TOKYMEHTIB UM BiJIOMOCTEH;

- nomanHsa KimieHTOM um #ioro npecTaBHUKOM He0CTOBIpHOT iHGopMartii banky abo momanss iHbopmariii 3
METOI0 BBeZIeHHs1 baHky B omaHy;

- sIKIO 371McHeHHs [nenTudikarii ocoOu, BiJ iMeHi a00 B iHTEpecax Kol MPOBOAUTHCS (hiHAHCOBA Omeparlis
Ta BCTAHOBJICHHS BUTOJI00/IEpPKyBaya (BUroJjoHa0yBaya) 3a (piHaHCOBOIO OIEPALIIEI0 € HEMOXKIUBUMH.

3okpema bank 30008’ s3anuit BimMoBuTH KitieHTy B 00CIIyroByBaHH1 y pa3i HeHagaHHs iHGopmarii Ta/abo
JOKYMEHTIB, HEOOXITHUX /Il BAKOHAHHS bankoM BuMor roctanoBu [IpaBninas HanionansHoTro 0aHKy YKpaiHu
«IIpo poskputts iH(DOpMaIlii mo0 3B’SI3KIB KIIEHTIB 13 JEP)KaBOIO, IO 3IIMCHIOE 30pOWHY arpeciro mpoTh
VYkpainu» Big 16.03.2023 Ne26, y BIAMOBITHOCTI O BUMOT 3aKOHO/IaBCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHUHTY.
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3yNUHUTH TpOBEAEHHS (DiHAHCOBOI omepauii y pa3l BUHUKHEHHs MilO3pH, LI0 BOHA MICTUTh O3HAKU
BYMHEHHS KPUMIHAJIBHOTO MPaBOIIOPYIIEHHS, BU3HAYeHOr0 KpuMiHaIBHIM KOJIeKCOM YKpaiHu Ta/a00 B iHIIMX
BUIAJKaxX, TepeadauyeHuX 3aKOHOJABCTBOM YKpaiHHM, B TOMY 4YHCII 3 MUTaHb 3amoOiraHHs Jeramizaril
(BIAMHMBAHHIO) JTOXOMIB, OJCPKAHUX 3JIOYMHHUM MUBIXOM, (iHAHCYBaHHIO TEPOpPU3MYy Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MAaCOBOTO 3HUIIICHHS.

3amopo3uTtn 0e€3 TonepeAHbOro MoBigoMieHHA KilieHTa akTWBH, TMOB’S3aHI 3 TEPOPU3MOM Ta HOro
(diHaHCYBaHHSM, pO3MOBCIOJUKEHHSAM 30p0i MacoBOrO 3HUILEHHS Ta Horo (iHAHCYBaHHIM Yy MOPAIKY,
nepedadyeHoMy 3aKOHOZABCTBOM, IO PETYJIOE BiIHOCHHU Yy cdepi 3amobiraHHs Ta TPOTUAIl Jieramizarii
(BIIMUBaHHIO) JOXOJIB, OJEpPXAHUX 3JIOYMHHHM INUIIXOM, (IHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0Oi MAaCOBOTO 3HUIIICHHS.

3abnokyBatu akTiBHU KiieHTa Ha BUKOHAaHHS 3akoHy YKpainu «IIpo caHKIii».

3.1.15.6. BukonyBaTH iHII 000B’sI3KM BU3HAUEHI MM J[OrOBOPOM Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.2. Ilopsaaok BiAKpUTTS Ta 00cayropyBaHHs [I0TOYHMX paXyHKiB 3 BUKOPUCTAHHSAM IUIATIXKHOI KAPTKU

3.2.1.bank Hagae nociyru KimieHTy 111010 BiIKPUTTS, 0OCTYroByBaHHS Ta 3aKpUTTs [10TOUHOTO paxyHKy 3
Bukopuctanasam [IK, obopmisie Kaptky ta ITIIH mo Hei, a Takoxk 3abe3nedye 37iHCHEHHS PO3paxyHKIB 3a
OmneparisiMu B MeXax BCTaHOBJICHOTO JIMITy oBepapadTy/BurpatHoro nimiTy, y HOpsAKy, mependaueHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHu, HopMmaTuBHUMU gokyMeHTamu HBY, JloroBopom, IlpaBunamu
kopuctyBanHs [IK banky, nitounmu Tapudamu banky Ta npaBuinamu [lnaTixkHUX cUCTEM.

3.2.2. bauk Binkpusae Knienty [Totounuii paxyHok 3 Bukopuctandsam [1K B HartioHanbHI#M BamoTi YKpaiHu
a0o B 1HO3eMHIHM BaJIOTI HAa CTPOK Ta yMOBaX, BU3HaueHuX JloroBopom. Skmo Jloromip ykianeHo B
micIsionepaiiHuil 9ac, y BUXi/iHi a00 cBATKOBI AH1, [loTounmii paxyHok 3 BukopucTtanHsaM [1K BiakpuBaeThcs B
JeHb yKiaaeHHs Jlorosopy.

3.2.3.bank, Ha miaTBepuKeHHS QakTy ykiuananus i3 Kimientom [loroBopy, BigkpuBae Kiienty [loTounuii
paxyHOK, a TaKo BIpaBi MoBiqoMuTH KitieHTa npo npuiHATTS AHKETH-3asBU JIUCTOM-TI0BiToMIeHHAM/CMC-
noBigomiIeHHAM/Push-moBiIOMICHHSIM  /TUCTOM-TIOBIZIOMJIEHHSIM Ha €JIGKTPOHHY TIOIITY 3a aJapecoro/Ha
dinancoBuil HOMep TeneoHy/eneKTpoHHO aapecoto Kiienra, 3a3HaueHnMu B AHkeTi-3asBi Kiienta, abo
IHITUMU TEXHIYHUMHU 3aco0aMu 3B's3Ky, gAocTynHuMH banky Ta KilieHTy Ha MOMEHT HAJCWIAHHS TaKOTO
MTOB1IOMJICHHSI.

3.2.4.B pamkax yxmnaaeHoro [loroBopy bank Bumyckae Kmienty Kaptky, momepeaHbo 03HAHOMHUBIIN
Kuienra 3 mieto [TyGmiunoro nmponosuuiero, [Ipasunamu kopuctysanns 11K Ta girounmu Tapudamu banky.

V pa3si yknagansas J{oroBopy y BUTIISAII €I€KTPOHHOTO JOKYMEHTY — KITieHT oTpuMy€e mpuMipHUK AHKETH-
3asBu, IlyOmiuyHy mnponosuuito, IlpaBuna kopucTyBaHHS KapTKolo Ta Tapudu HUIIXOM 3aBaHTaKEHHS
BIAMOBIIHKX (DaiiITiB 3a MOCHIAHHAMHU, OTpUMaHUMU BiJ banka. JlaToro HaacwiiaHHs (TTOBTOPHOTO HAJACHIIAHHS )
npUMipHUKa AHKETH-3asBU BBaXKA€ThCS Jara BiampaBieHHA bankoM 3a3HaueHoro mnocwianHs y CMC-
noBigomiieHHI Ha DiHaHCOBUN HOMeEp TenedoHy, y MeceHmkep abo Ha e-mail. [linmucanasm AHKeTH-3asBU
KnienT miarBeprKye, M0 MiMUcaHui IPUMIpHUK AHKETH-3a51BU BBOXKA€ThCsl OTpuMaHuM Kitientowm, sikio bank
HaIpaBUB HOTO y BKa3aHWH y IIbOMY IyHKTI crioci0. KiieHT mpuiimae ta miarBepkye, mo PiHaHCOBUI HOMED
tenedoHy, AKuii BUKOPUCTOBYe KUTi€HT, € HOro KOHTaKTHMMHU JaHUMHM, SIKI OyJM HMM 3a3HadeHi MiJ dYac
ykJaaeHHsa JloroBopy Ta skl 1al0Th MOXKJIIMBICTh KiTlieHTY neperisiaTtu mianucany AHKeTy-3asBYy, 3aBaHTaXKUTH
il Ha CBil MpUCTpid, HAZICIATH MOIITOI abo y MeceHkepi, KO 1€ mepeadadaroTh TeXHIYHI MOKIHBOCTI
MIPUCTPOIO, CTBOPUTH KOIIII0 HA IMAIepoOBOMY HOCII.

VY pasi ykmagenus JloroBopy y mamneposiii ¢gopmi - KiieHT oTpumye npuMipHUK AHKETH-3asiBH Y
BinninenHi banky, a IlyOmiuny npomno3swuitito, [IpaBuna kopuctyBanus 1K ta Tapudu - nuisxom oTpumaHHS
noctymny 10 Hux Ha O¢iniitHomy caiiti banky.

[MTH-kox HamaeThest KimieHTY OHUM 13 HACTYTHUX CITOCO01B, 110 0OOMPaEThCsi baHKOM Ha BIIACHUM PO3CYI:

' y CMC-noBigominenHi Ha DiHAHCOBHUI HOMED;

 1IIXOM Ha/JTaHHS PeKBi3UTIB KapTku (SKIIO BUIYyCKAEThCS BipTyainbHa KapTka).

VY pasi, skuo Kmient 3amoBuB [1K, ane ii He otpumaB mpotsrom 60 (UricTaecaTy) KaJleHIApHUX THIB 3 JaTH
3aMOBJICHHS, baHk Mae npaBo 3a00KyBaTH Ta 3HUIUTH Taky [1K.

3.2.5. IIK € BnacHuictio banky. [Inartixxna kapTka emiTyeTbes Ha iM’s Jlepxkatens y Burisiai OcuoBHoi 11K,
Ta, 3a OaxxanHsaMm Kiienra, Ha im’st lepxkatens onatkosoi [1K, o 3a3Havenuit B AHkeTi-3as18B1 (3as1Bi Kiienra
a0 1HIIOMY JTOKYMEHTI BcTaHOBJNIEHOT bankom (opmn), Ta sikomy KiieHT HajjaB MOBHOBaXEHHS 110 BUKOHAHHIO
omepaiiii 3 BukopuctanHsaMm [IK 3a paxyHok KkomiTiB, M0 OOJIKOBYIOThCS Ha ioro IloTouHOMy paxyHKy 3
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Bukopuctanusam [IK. IIK namaetrbca Jlepxkarenmto ocHoBHoi IIK/[epxkarento momatkoBoi IIK B Tumuacose
KOPHCTYBaHHS Ha yMOBaX, BCTAaHOBJIEHUX JIOTOBOPOM 1 Hi 3a SKUX 00CTaBUH HE MOXe OyTH Tiepe/aHa 1HIIUM
ocobam, 3a BUKJIFOUEHHSIM BHUIA/IKIB, Iepe10aueHuX YMHHUM 3aKOHOJJaBCTBOM Y KpaiHu. bank Mae nmpaBo y Oy/ib-
KUl MOMEHT Ha CB1M po3cya 3ynuHUTH uu pu3ynuHuTH Aito 11K, a Takox BiamoBuTu KiieHTy y ii NOHOBIIEHHI,
3amini uu Bunycky HoBux [IK y pasi nopymenns Kinientom Oyab-akux yMoB 11boro JloroBopy, 3aKOHOJaBCTBA
ta/abo IIpasun kopucryBanus [1K.

3.2.6.I1K nanaetnscs Hepxatemnto 1K micns 3aBepiieHHss baHkoM mepeBipku 1 MiATBEPAKEHHS TaHUX, 110
MicTaThCs B HagaHux Jlepxkarenem [TK nokymenrax.

3a O6axanusMm Kiienra 1K Moxe Oytu BumymeHo bankom He omHOYacHO 3 ykiazeHHsM Jloroopy, a
ni3Hime — 3a 3asBo1o Kitienra, noganoro nuisixom 3sepHenHs Kiienra B KoHTakT-11eHTp, 3a0BHEHHS (opMyIIsipa
Ha Caiiti banky, y Mob6i1bHOMY 3aCTOCYHKY a00 y 1HIINHK criocio, nepeadadennm ymoBamu [Iponykry banky ta
Tapudamu.

3.2.7.1IK Bumaetbcst Ha BUu3HavUeHU# cTpok aii. [lepeBunyck 1K Ha HOBHIA cTpok 3a iHimiaTHBOIO KitieHTa
3IIHCHIOETHCS 32 3as1B0t0 KitieHTa, B TOMY 4HCIIi TIOAAHOIO IIISIXOM 3BepHEHHS B KOHTaKT-11eHTp 200 3a110OBHEHHS
3asBkM Ha Caiiti banky um iHmMM nuisixom, nependadennM ymoBamu [Iponykry banky ta Tapudamu. IIpu
poMy KitieHT 30008’ s13aHMI CIUTaTUTH BiAMOBIAHY KoMicito banky y po3wmipi, nepenbauenomy Tapudamu.

3.2.8.KnieHT mpoBomuTh po3paxyHKd 3 BukopucTaHHsM I[IK (i1 pekBI3WTIB) TUIBKM B MeEXax CyMHU
ButparHoro mimity. Bukonanns Kiientom omnepamiii 3 BukopuctanHaMm [IK jgns 3mificHeHHS HuM
M MTPUEMHHUIIBKOT UM HE3aJIeKHOT Po(deciitHOT MIsITBHOCTI HE JOMYCKAEThCS.

3.2.9. InpopmyBanns kopuctysaya (Kiienra) mig yac BukoHaHHs [naTikHuX onepariii 3 BUKOPUCTAHHSAM
maaThkHUX 1HCTpyMeHTIB (KapTkm):

1. Kopucrysau (KiieHnT) 3000B’s13aH1i1 y BiANOBiAHIA AHKeTi-3as1Bi (200 IHIIOMY JTOKYMEHTI BCTAHOBJICHOI
bankom popmu) Hamat banky nocTOBIpHY Ta akTyaiabHy 1H()OpMAIIifo TSl 3/1ICHEHHS KOHTAKTIB 13 HUM, a bank
3000B’s13aHMIA 30epiratu 1o iHhopMalliro TPoTAroM cTpoky Aii JJoroBopy. [HpopmyBanHs bankoMm kopucTyBaua
(KmmienTa) mpo KOXKHY 3MIIMCHEHY OIepallito 3iHCHIOEThCS BIJMOBIIHO 0 KOHTAKTHOI iH(opmMarii, HamxaHoi
KiienToMm, Ta y pasi 3MiHU Takoi KOHTakTHOI iH(popMartii Kiient noBunen Heraiino indopmyBaTu bauk, y crocio,
BKazaHwuii B Jlorosopi.

2. bank, 3a 3BepHeHHsAM KitieHTa, 01MH pa3 Ha KaJleHAapHUiA Micsb 6e301u1aTHO Hajgae KimieHTy BUMHMCKY 3a
PaxyHKOM 3a TaKHil MICAIlb Y €JIeKTPOHHIN (opMmi NUISIXOM HampaBieHHs Ha e-mail ta/abo y MoOinsHOMY
3aCTOCYHKY Ta/a00 HUISIXOM HaJaHHA y manepoBii ¢opmi y BimminenHi banky. 3a naganns bankom apyroi ta
KO)KHOT HACTYITHOI BUITMCKH BITPOJIOBXK KaJCHIAPHOTO MICSIIs Ta/ab0 AOBIAKH, 110 MICTUTh OYIb-SKY J0JIaTKOBY
70 MiHIMaJbHO BHU3HAYEHOTO 3aKOHAMH YKpaiHU Ta HOPMATHUBHO-IIPABOBUM akToM HarioHanmpHOro OaHKy 3
MATaHb eMicii Ta €KBAMpUHTY TJIATIKHUX IHCTPYMEHTIB Mepeniky iHdopmarllii 3a paxyHKOM Ta 3A1HCHEHUMU
IUTATDKHUMU Ta IHIIMMHU OTIEpalisMH, BKJIIOUHO 13 3aCTOCYBaHHIM HagaHol Kaprtu, y mamepoBiii/eneKTpoHHii
dbopwmi KiienT crutauye komiciro y po3mipi, BusHaueHomy Tapudamu banky.

3. bank Hajae iHpopMalilo Mpo pyX KOIITIB MiA 4ac BUKOHaHHS [InmaTtikuux omnepauiit 3a [lorounum
paxynkoMm 3 BukopucTaHHsM [IK moissxom mepemadi TekctoBux moBigomsieHb (CMC-moBiTOMIICHB) 3
BUKOPUCTAHHAM 3ac001B MOOUIBHOTO 3B'A3KY/ MOBiJOMJIeHb Y MeceHnmkep, Ha Email a6o y Push-noBimomneHHsAx
y Mo06inpHOMY 3aCTOCYHKY. 3a Il mociayru bankoMm moske OyTu mepeadadeHo oruiaTy KOMicii BIAMOBIIHO J0
Tapudis. KitieHT Ma€e npaBo BiIMOBUTHUCH BiJ] IIOCITYTH Mepeaadi TeKCToBUX NoBigomieHb (CMC-oBiqoMIIEHB)
3 BUKOPUCTAHHSM 3ac001B MOOUIBHOTO 3B's13Ky/MOB1IOMIIeHb ¥ Mecenmxep, Ha Email a6o Push-noBigomiiens y
MoGinbHOMY 3acTOCYHKY. BigMoBa Bij mociyru mepeiadi TEKCTOBUX MOBIIOMIICHb 3 BUKOPUCTaHHSAM 3ac00iB
MOOUTHHOTO 3B'SI3KY 3IIHCHIOETHCS IUIAXOM TIAMUCAHHSA BIAMOBIAHOI 3asBH, IO TepeadadyeHa yMOBaMHU
[Tponykty banky, ab0 HagaHHSAM 3aMUTY OO BiAKIIOUEHHS AaHol nociayru 1o Konrtakt- nentpy banky. [lpu
bOMy, y pa3i BigmMoBu kopuctyBada (KiieHTa) Big OTpMMaHHsS TOBIIOMJICHH NPO 3iHCHEHI omeparii 3
BUKOPUCTaHHAM IUIaTiXHOTO iHCTpyMeHTY (KapTkm) xopuctyBaua - 000B’s30K baHKy 11010 MOBiZOMIIEHHS
KopucryBaua (y croci0, Bu3HaueHHid AHKETOI0-3asBOI0 Ta Ii€ro [IyOmiuyHOIO MPOMO3UILIE0) PO 3AiHCHEH]
orepalii 3 BAKOPUCTAHHAM IUIATIXHOTO iHCTpyMeHTy (KapTku) KoprcTyBaua € BAKOHAaHUM, a PU3UK 30UTKIB Bif
BHKOHaHHS omepairiii Hece KiienT.

3.2.10.KnienT Hamae 3rony Ha 3ailicHeHHsS baHKoM mepeka3iB 3a IUIATDKHUMH 1HCTPYKIISIMH,
opopmiennmu bankom (moroBipHOro crivcanss) 3 [lorounoro paxynky 3 BukopuctanHsm [IK B cTpokwm, Ha
yMOBax Ta B po3Mipax, Bu3HaueHux 1um Jlorosopom ta Tapudamu, Ha HaCTymHI CyMu:

3.2.10.1.cymu xomriB 3 #oro ITorounoro paxynky 3 Bukopuctanusm [IK B po3mipi, mo mopiBHIoe abo
€KBIBaJICHTHUI CyMi KOIITIB, IO oneparisx 3 Bukopuctanusam [1K, Ta HanmpaBisaTH X Ha BiAIKOAYyBaHHS BUTPAT,
nmoHeceHWX baHkoMm Ha KopucTh [IMaTKHUX CHUCTEM Yy 3B’S3KY 13 3IIMCHEHHSM Takux oreparniid. CrucaHHs

30



3a3HaYCHUX KOMITIB 3/1IHCHIOETHCS HA BUKOHAHHS BUMOT EXBalipiB, BUCTaBIEHUX /0 OIUIATH 3T1IHO 3 IPAaBHIAMU
[TnaTixuoi cuctemu, He mizHime 180 (cTa BiciMaecaTH) KajeHIAPHUX AHIB 3 JaTH MPOBEJICHHS OIeparii 3
Bukopuctannsm [IK. IIpu nibomy B pasi BTpatu [1K bank crimcye cymu KOIITIB 32 BAMOTaMU, BUCTaBIICHUMHU J10
OIJIaTH 3a MEpiof, 110 MUHYB 3 MOMeHTY BusiBieHHs Kiientom BTpatu IIK 1o Mmomenty oxnep:xanns bankom
noBigomieHHs Bi Kmienta mpo Brpary IIK, migTBepakeHOro ioro mMChbMOBOIO 3asBOIO 3T1AHO YMOB LBOTO
JoroBopy;

3.2.10.2.cymu kowmiciifHoi BuHaropoau BinnosinHO 1o TapudiB banky. IIpu npomy CtopoHu midnuim
3rojau, 1o AJs yTpuMaHHs baHkoM komiciiiHOi BuHaropoau 3 Ilorounoro paxyHky 3 BukopuctanHsm IIK B
1HO3eMHIM BaioTi (3a BiACYTHOCTI KomTiB Ha [lorouHOoMy paxyHKy 3 BukopuctaHHsMm [IK B HarioHampHIN
BamoTi) Kiient Hamae 3rony banky camocrtiiiHO (0e3 HaJaHHS MHCBMOBOTO JIOPYYCHHS) 3MIMCHUTH MPOAAK
iHO3eMHOI BamoTH Ha BPY 3a xomepiiitHuM Kypcom, sIKMW CKJIaBCS Ha JCHb MPOJaXy, a CyMy HaIllOHAJIbHOT
BAJIIOTH, OTPUMaHY BiJ] IPOJaKy 1HO3€MHOI BAIIOTHU JIJIS CIJIATH KOMICii, HANIPaBIISATH HA BIAMOBIIHUNA PaxyHOK
banky 6e3 monepeaaboro 3apaxyBanss Ha [loTouHMI paXyHOK, yTPUMYIOUH TIPH IIbOMY 32 paxyHOK KitieHnTa Bci
nepeadayeHi YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU MOAATKU Ta 000B’SI3KOBI IJIATEXKi;

3.2.10.3.cymu 30WTKIB, 10 BUHUKIW B pe3ynbTaTi mopymeHHs Jlepxartenem ocHoBHOi IIK Ta/abo
Hepxatenem nogatkoBoi [1K/JloBipeHoto 0co6oro 3riiHo yMOB JloroBOpY;

3.2.10.4.cyMmr KpeauTHUX KOIITIB, IO MiIsATaroTh noBepHeHHIO Jlepxkatenem IIK, mporeHTiB 3a
KOPUCTYBaHHS KPEIWTHHUMHM KOIITaMHU 1 CyMH mTpapHHX caHkIiii baHky, mo BuHuKaioTh 3a [loTouHum
paxyHkoM 3 BukopuctantsaM [1K 3a mum [JoroBopom;

3.2.10.5.cymu HapaxoBaHMX MpOLEHTIB 3a KOpHCTyBaHHA KomTtamu OBepapadrty/HecaHkiiioHoBaHOTO
oBepapadty mo Ilorounomy paxynky 3 BukopuctanHsM [IK, a Takox Bcioo cymy HecaHkiioHOBaHOTO
oBepapadry;

3.2.10.6.cymu KOMITIB, 5IKi TOMUJIKOBO 3apaxoBaHi bankom Ha [ToTounuii paxyHok 3 BukopuctanusMm [1K
Ta MiJUISraloTh MOBEPHEHHIO BiMIPABHUKY.

3.2.11.Y Bumanky, SKIIO BajlOTa TPOIIOBHX KOIINTIB, M0 3HaXoJsAThcs Ha [loTouHOMY paxyHKy 3
BukopuctanuaM [IK Kuienra, Binkputomy B baHky, He cmiBmazae 3 BallOTOIO (PakTHYHOI 3a00proBaHOCTI
Kmienra BigmoBimno m.m.3.2.10.1.-3.2.10.6. wuiei IlyOsiunoi mnpomo3umii, 175 MOTamIEHHS  TaKoOi
3aboproBanocTi Kimienr Hamae 3rogy banky 3aiiicHioBatm  Big  iMeHi Ta3a  paxyHok  Kuienta
KYITIBJIIO/TIPOIaXk/00MiH 1HO3eMHO1 Bamotn Ha BPY y cymi, HeoOXiaHi# /715 morameHHs Takoi 3a00proBaHOCTI
Knienra, 3a KoMmepHiiHUM KypcoM KyMiBJi/ Tpojaaxy/oOMiHy iHO3EMHOI BajIOTH, IO CKJIaBCS Ha JIEHb
3MIMCHEHHS Oomeparlii 3 MoJabIIUM 3apaxyBaHHIM Ha BiamoBiaHi Paxynku Kiienra ta/abo banka, yrpumytoun
pu 11bOMY 32 paxyHok KitieHTa BCi mepen0aueHi YNHHUM 3aKOHOAABCTBOM YKpaiHM MOJATKH Ta 000B’SI3KOBI
TIaTexl.

3.2.12.8kmo Ha IlorouHomy paxyHKy 3 BukopuctanHsM IIK HeZOCTaTHRO TpOIIOBHUX KOIITIB JJIs
3MIMCHEHHSI CIHUCaHb, 3a3HaYeHHX B M.M.3.2.10.1.-3.2.10.6. miei IlyOmiunoi mpomoswuiii, bank 3milicHioe
CIHMCaHHS CyM I10 3a3HaUCHUM OIepalisiM 3a paxyHok HecaHkiiionoBaHoro oBepapadry.

3.2.13.Ilopsimok BiamkoayBaHHs cyM banky nipu 3aificHeHH1 omnepaitiid 3 Bukopuctanasm [1K MIIC Visa
ta MIIC Mastercard 3a mexxamu YkpaiHu.
3.2.13.1.JJns xapTox MIIC Visa:

3a omnepauismu 3 BukopuctanusM [1K cyma, o moBuHHa OyTH BimkooBaHa baHky, BU3HaYaeThCs y TPU
eTanu:

- CII0OYaTKy, HA MOMEHT MPOBEJCHHS Onepallii, 31iCHIOEThCA MepepaxyHOK BiAIOBITHOI CyMH omepartii i3
BAJIIOTH, B SIKiM ()aKTUYHO 31MCHEHO Olepallito, y BaJIOTY TPUBHSA 3a KypcoMm, BctaHoBieHMM MIIC Ha maty
MIPOBEICHHS OTeparlii;

- TIPOTSATOM JIBOX pOoOOYMX JIHIB 3 JHS 3A1HMCHEHHS orepallii cyma MpoBEACHOI omepallii, o paHimie 0yia
BU3HaUYeHa y BamioTi rpuBHA 3a Kypcom MIIC, mnepepaxoByeTbcst y BamoTy I[IOTOYHOTO paxyHKy 3
Bukopuctanssm 1K 3a kypcom HBY Ha mary 3aiiicHeHHs maHOTO TIepepaxyHKy Ta OJ0KyeThcs Ha [loTouHOoMy
paxyHsky 3 Bukopuctanusam I1K Kiienra;

- mpotsiroMm 30 (TpUAUSATH) KajJeHIAPHUX AHIB 3 1HsA mpoBeneHHs oneparlii, MIIC namae banky
iH(pOpMalio 010 po3Mipy CyMH IPOBEIEHOI oneparlii, a caMe: CyMH Omepallii y BaJroTi MPOBEIEHOI omnepariii
Ta cymu orepariiii y BairtoTi po3paxyHkiB 3 MIIC, sxy MIIC Bu3Havae nuisixoM nepepaxyBaHHs CyMH oTepartii i3
BAJIIOTH oneparii y Bamoty po3paxyHkiB 3 MIIC 3a kypcom MIIC Ha MoMeHT ¢opmyBaHHS naHuX ais baHky.
bank 3aiticHIoe criucanss cymu omnepaiiii 3 [Torounoro paxynky 3 Bukopuctansasam [1K KiienTa y BagtoTi Takoro
PaxyHKy, mpu 1IbOMy CyMa ormeparii y BaJIOTi Takoro PaxyHKy po3paxoBYE€ThCS LUIIXOM HNEPEPaxyHKy CyMH

31



omnepauii y BamoTi po3paxyHkis 13 MIIC, y Bamoty [ToTounoro paxyHky 3 Bukopucransm I1K 3a kypcom banky,
BCTaHOBJICHUM Ha JIaTy CITUCAHHSI.

Ha naty yknaganns nanoro JloroBopy BantoToro po3paxyHkiB 13 MIIC 3a onepariisiMu y €Bpo BUSHAYAETHCS
BaJIIOTAa €BpPO, 3a OMNEpalisiMUd Yy 1HO3E€MHINH BadiOTi, BIAMIHHIM Bix €Bpo - € Bamora gonap CIIIA, 3a
BHYTPIITHOYKPATHCHKUMHU OTIEPAIliSIMU - BaJlOTa TPUBHS.

3.2.13.2. {ns xaprok MIIC Mastercard:

3a oneparrisimu 3 BukopuctanHsaM 1K cyma, 1o noBuHHa OyTH BiAlIKoAoBaHa baHKy, BU3HAYAETHCS Y TPU
eTanu:

- CIIOYaTKy, Ha MOMEHT MPOBEJICHHS OIepallii, 3MHCHIOETHCS MepepaxyHOK BiAMOBIIHOI CyMH oreparii i3
BAJIOTH, B sIKill ()aKTUYHO 371 ICHEHO Omeparllito, y BaJllOTy IPUBHA 32 KypcoM, BCTaHOBJIeHUM baHkoM Ha maty
MIPOBEACHHS OTIepallii;

- IPOTATOM JIBOX poOOYMX THIB 3 JHS 3MIMCHEHHS Omepallii cyMa MpoBeneHol onepailii, o paximnie Oyma
BH3HAaUeHa y BamoTi TpuBHI 3a Kypcom MIIC, mepepaxoByeTbes y BamioTy IloTouyHOTO paxyHKy 3
BukopuctanHsaM I1K 3a kypcom banky Ha ngarty 3niCHEHHS JaHOTO MepepaxyHKy Ta 0ioKyeThest Ha [lorounHoMy
paxyHKy 3 Bukopuctanusm [1K Kiienra;

- mpotsroM 30 (TpUAUSTH) KajJeHIApHMX AHIB 3 1THs mpoBeneHHs omeparii, MIIC nanae banky
iH(DOopMaIIiro Moa0 PO3MIPY CYMH MPOBEECHOT Omeparlii, a caMe: CyMH OTepallii y BaJloTi MPOBEIEHOT onepariii
Ta cymH omepauii y BamoTi po3paxyHkis 3 MIIC, sky MIIC Bu3Hauae IUIIXoM nepepaxyBaHHs CyMHU OIepartii i3
BAJIIOTH omeparii y BamoTy po3paxyHkiB 3 MIIC 3a kypcom MIIC Ha momeHT popmyBaHHS gaHUX 11 baHKy.
bank 37iiicHIoe criucanus cymu onepartii 3 [lorounoro paxynky 3 Bukopuctanasam 1K Kiienra y Banoti Takoro
PaxyHky, nmpu oMy cyMa omeparii y BalioTi Takoro PaxyHKy po3paxoBYyeTbCs LHUISIXOM MEpPEpPaxyHKy CyMHU
ornepauii y BamoTi po3paxyHkis i3 MIIC, y Bamoty [ToTounoro paxyHnky 3 Bukopuctanusm [1K 3a kypcom banky,
BCTAHOBJICHUM Ha JIaTy CIIHCaHHS.

Ha naty yknmamanns naHoro JloroBopy Bamororo pospaxyHkiB i3 MIIC e Bamora nomap CIHA, 3a
BHYTPIIIHBOYKPATHCHKUMHU OTEpaIlisIMU - BaJII0Ta TPUBHS.

3.2.14.IlpoueHTy Ha 3anumIoK KowTiB rno ITorounomy paxyHky 3 BukopuctanusMm [IK HapaxoByroThcs
BIJIMOBITHO J0 MOPSIAKY BU3HAaUeHOTo T1.11. 3.1.6.-3.1.9. poro [lorosopy.

3.2.15.Bci omneparii, 3aiiicueni 3 BukopuctanusaMm IIK i3 3acrocyBannsam [IIHy/®@inancoBoro Homepy
tenedony, y T.4. Jlepkarenem mponatkosoi 11K, 6e3ymoBHO Bu3HatoThcs KimieHTOM sIK Taki, 110 HAUM 3/1IHCHEHI
CBIJJOMO 1 0COOMCTO HUM TiIHCAHI.

3.2.16. 111 BUKITIOYEHHS MOKJIMBOCTI TIPOBEJICHHS TPETIMH 0COOAMHU HECAHKIIIOHOBAHUX OIeEpalii y
BUMIA/IKy BUKpajieHHs, BTpaTu abo BuOyTTs 1K 3 kopuctyBanns Kiienra, I1K 6110kyeThCst BiANOBIAHO 10 YMOB
JloroBopy abo iHImMM nUIsTXoM, repeadoadennm bankom. [Ipu ipomy, y paszi mosepHenHs [1K Knienty, pimmenns
mpo po3bnokyBanns [IK npuiimae bank. SIkmio 3 mipkyBanb O6e3neku [1K He Moxke OyTu akTHBOBaHA Hajali, Ha
migcrasi 3asBu Kienra, sika nomaetses 10 banky y nmucbmoBiit ¢opmi (abo B iHIIHN ¢GopwMi, 0 nepeadadeHa
bankom) bank Hanae noBy I1K Ha 3amiHy 3ary0s1eH01, BUKpaAeHO1, TOUIKOHKEHO].

3.2.17.Y sBumanky BctaHoBieHHs Oepapadty Ha IlorouHomy paxyHky 3 BukopuctanHsMm IIK,
BUKOPUCTAHHA Ta MOBEPHEHHS, BUAAHUX KPEIUTHUX KOIUTIB, CIIJIaTa MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU
KoImTamu, mrpadiB, IeHb, KOMICIHHIX BUHAropoa 3a 00cimyroByBaHHs [10TOYHOTO paxyHKY 3 BUKOPUCTaHHSIM
I1K, cymu HecankiionoBanoro oepapadTy, IPOIEHTIB 32 KOpUCTyBaHHS HecaHkuioHOBaHUM oBepapadpToM
3niiicHIOeThCsl KiTieHTOM y po3Mipi, CTPOKH, MMOPSIKY Ta Ha YMOBax, nependadeHux JJoroBopom.

3.2.18.MomenToM BUHHKHEHHS HecankiioHoBaHoi 3aboproBanocti (HecankmionoBanoro osepapadry) €
JIeHb BUHUKHEHHSI BiJ1”€MHOTO 3auniKy 1o [TorounoMy paxyHky 3 Bukopuctanasam [1K, skuii nepeBuirye po3mip
ButparHoro mimity.

3.2.19.HecankiionoBanuii oBepapadT MOxKe BUHUKATH B PE3yJIbTATI:

v HaaxopKeHHS 10 B3aemopospaxyHkKy 3 MIIC omeparii, 3a sikoro Exsaifp (IlmatikHa cucrema)
MOTIEPETHRO HE HAJICHIIaB baHKy IiaTiKHEe MOBIJOMJICHHS Ha OJIOKYBaHHS CYMH OTIEpallii;

v HaaXo[pKeHHS 10 B3aemopospaxyHkKy 3 MIIC omneparii, 3a sikoro Exsaifp (IlmaTikHa cucrema)
MOTNIEPETHRO Ha/ICHIIaB baHKy Tu1aTi>kKHE TTOBIIOMIICHHS, aJIe BIMOBITHA cyMa He OyJia 6;10koBaHa Ha [lorouHOMYy
paxyHky 3 BukopuctanHsam [1K Kiienrta s 3a6e3neuenns iioro 3000B’s3aHb 3a 3/11HCHEHOIO omneparti€ro, abo
Taka cyma Oyia po30iokoBaHa 10 HaaxomkeHHs 3 MIIC indopmartii 3a pe3yiapTaTaMu B3aEMOPO3PaXyHKY;

 KypCOBHUX pi3HHMILIb, IO BUHUKAIOTh y PO301KHOCTAX MIX JHEM 3/iHCHEHHS TpaH3akii (6J0KyBaHHS
KOIITIB 32 KypCcOM JHS OTepallii) Ta JHEM OIUIaTH TPaH3aKIIii (SIKIO CIIMCAHHS KOIITIB 3 PAXYHKY 3M1MCHIOETHCS
3a KypCcOM JHSI CIUCAHHS);
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 HapaxyBaHHS Ta YTPUMaHHS OyJb-sIKUX TPOIICHTIB (B TOMY YHCII MPOLEHTIB 32 HecaHkiioHoBaHUi
oBepapadT) Ta IHIUX IJIATEXKIB, IependadeHnx Tapudamu;

 3nilicHeHHs TpaH3akiii 6e3 aBropu3artii [1K;

/ TIOMHJIKOBOTO CHHCaHHS 1O Tpu4rHi 30010 [IpomecnHroBoro neHTpy abo BUKOPHUCTAaHHS KOIITIB 3a
MMOMHJIKOBO BCTaHOBIeHUMHU JlimiTamu Ha KapTky;

/ CIIMCaHHS MOMUJIKOBO 3apaXxOBaHMX KOIITIB;

 crnucanHs komTiB 3 [lotouHoro paxyHky 3 BukopuctanHsM [IK monan Burparhuit jimit 6e3
Bukopucranss 11K;

 HEIOTpHUMaHHS YMOB aBTOMATHYHOI IpoJjioHTarlii KpeauTHoi niHii, mepeabaueHoi ymoBamu Jlorosopy,
BHACJIIJJOK HEHAJIEKHOTO cTaHy oOciayroByBaHHA [lozuuansaHukoM KpenuTHoi niHii (HECBO€UacHE MOTAIICHHS
3a0oproBaHocTi 3a Kpeautom 3rigHo JloroBopy Ta TapwudiB, HasBHICTH MPOCTPOUYEHOI 3a00PrOBAaHOCTI 3a
KpEAUTOM Ha JIaTy MPOJOBKEHHS Ta 1HIIE);

 [IPUMYCOBOTO CTATHEHHS (CIUCaHHs) KOIITiB 3 [I0OTOYHOTrO paxyHKy 3 BHKOPHUCTAHHSIM ILIATIKHOT
KapTKHA Ta HAKJIAJCHHS apeliTy Ha KOINTH, IO OOJIKOBYIOThCS Ha Il0TOYHOMY paxyHKY 3 BHKOPHUCTaHHSIM
IUIATDKHOT KapTKH, y BUMaAKaX NepeadaueHux 3aKOHOIaBCTBOM Y KpaiHu;

 omeparii, fKi HaIIHIIIN A0 pO3paxyHKy Miciisl 3MEHIIEHHS BCTaHOBieHoro JliMiTy oBepapadTty 3a
iHimiatuBoro banky a6o [lo3nvaibpHUK;.

 yMoB Bu3HaueHux 1. 3.2.12 mporo JJoroopy.

3.2.20.ITpouenTn 3a kopuctyBaHHs HecaHkiiioHoBaHUM OBepApapTOM HapaxoOBYIOThCS baHKOM y BajtoTi
[Torounoro paxyHky 3 BukopuctanusMm [IK momicsyHo, He piamie OAHOTO pa3dy Ha MiICSIb, HA CyMy
BHUKOPHUCTAHMX KOIITIB CTAHOM Ha KIiHEIb KOXXHOTO IHS BUXOIMYU 3 (DPAKTUYHOI KUIBKOCTI JTHIB B TEPiOfIi
HapaxyBaHHs Ta PaKTUYHOI KUTbKOCTI JHIB B polti. [Ipu HapaxyBaHHI IPOLIEHTIB BPaXOBY€ETHCS J€Hb BAHUKHEHHS
Ta HE BPaxOBYEThCS JCHbL MOBEPHEHHS 3a0oproBaHOCTi 3a HecankiiionoBanum oBepapadTom mo [Totounomy
paxyHky 3 BukopuctanasM [IK. HapaxyBaHHS IpOIIEHTIB 31iHCHIOETHCS 32 MPOIIEHTHOIO CTABKOIO, PO3MIp SKOi
BcraHoBiieHO Tapudamu. IlpoueHTH  HaApaxoBYIOTbCS  MPOTSITOM  BCHOTO  CTPOKY  KOPUCTYBaHHS
HecankuionoBanum oBepapadToM 0 MOBHOTO MOTANICHHS 3a00proBaHOCTI a00 0 HACTaHHS BUKIIOYHOI AaTH.

[Ipn BunukHeHHi HecankiionoBaHnoi 3aboproBanocti 1o Ilotounomy paxyHky 3 Bukopuctanasm [1K,
KnienT 30008’ s13anuit He mizHimIe 23:59 HacTymHOT 100U MMicis BUHUKHEHHS TTOBEPHYTH ii.

[Toramennst HecankiionoBanoi 3a0oproBaHocti 1o IlorouHomy paxyHKy 3 BukopuctaHHsMm [IK
3MIACHIOETBCS Y BajIOTI Takoro PaxyHKy 3a paxyHOK KOUITIB, SIKI HaJaXOAATh Ha Takuid PaxyHok Ta 3
ypaxyBaHHsM BUMOT 11.3.2.11 uporo Jlorosopy.

3.2.21.V Bumanky HemorameHHs HecankuioHoBaHOi 3a0oproBaHocTi baHk Mae mpaBo NpPU3YNHHUTH
nopanbine kpeautyBaHHs Kitienra, 3a6inokyBatu 1K Ta ckopucrtaTtucs 3romoro, HamaHoro KiieHTOM 3a 1um
JloroBopom, Ha JJOTOBipHE CITUCAHHS (J1e0eTOBHIA epeKas 3a IUIaTIKHOIO 1HCTPYKLi€ek0, odopmiteHoro bankom).

3.2.22.Ctpoxk nii KapTtku 3a3HaueHuit Ha auIboBiid cropoHi Kaptku y ¢opmari micsus/pik. [is Kaptku
ABTOMATUYHO TPUIUHSAETHCS MICISI 3aKIHYCHHST OCTAaHHBOTO JIHS MICSIIS BiJMTOBIAHOTO POKY, 3a3HAYEHOTO Ha
nuikoBii ctopoHi Kaptku. bank Ha cBiii po3cy Mae paBo MOAOBXKUTH CTPOkK Aii KapTku moBimomusiu Kirienra
4yepe3 BIAMOBITHUN KaHAl KOMYHIKaIlii.

3.2.23.0mepartii 13 3aCTOCYBaHHSIM pI3HUX BHJIB IUIATDKHUX KapTOK OfHIET abo kimbkox [lmarikamx
CHCTEM MOXYTh BitoOpaxkaTucs 3a oqauM [loTrounum paxyHkoM 3 Bukopuctanusm [1K.

3.2.24 bank Brpasi 61okyBatu Kaptky (BHOCuTH KapTky 10 CTOI-CIIUCKY) y BUNIAIKY:

 Ti03pu Ha HECaHKIIOHOBaHE BUKOpUCTaHHs KapTku;

 T1noBiomiieHHs [leprkaTeiieM 3rigHo yMOB JoroBopy Impo KOMITpOMeETaIlito, BTpary/kKpaaikky Kaprku,
1HMBITyaIbHOT 00J1iKOBOT iH(opMaIlii, a00 MPo BUMHEHHS IaXpaiChbKUX il 3 11 BHKOPUCTAHHSM;

 HasgBHOCTI MPOCTPOYCHOI 3a00proBaHocTi a0o HecaHnkiioHoBaHOTO OBepapadTy;

 y iHIIMX BUNajaKax, nepeadadenux Bianosiauum [Ipoxykrom banky Ta/ab6o JloroBopom 3a [Ipoaykrom
banky.

3.2.25.bank BmpaBi 0e3 MOSCHEHHS NPUYMH BiAMOBHTH y odopmiieHHi KapTtku (ok) abo y BUMagky
nopymieHHs [epxxarenem ymoB mporo Jloropopy - mpunuHuTH ii (ix) mito. [Ipu npomy, Jlepkatens MOBUHEH

3.2.26.3 metoro 3abe3medyeHHs OE3MEKH pPO3paxyHKIB 3 BUKopucTaHHsAM Kaprok, bank mae mpaBo
BCTaHOBUTH CIIELiaNbHI JiMiTH Ha KapTku, a came perjaaMeHTyBaTH KiJIbKICTh oneparliii, cymy onHiel onepariii,
3arajJpHy CyMy 3a 100y Ta cyMy OJHI€i omeparlii 3a BH3HAYEHUH MeEpioji, Ta B OAHOCTOPOHHBOMY MOPSJIKY
3MiHtoBatH ix. Ilepenik Ta po3mip niMiTiB, BcTaHOBIeHUX bankoM, noBoauthscs KiieHTy mepexa ykiagaHHSIM
JloroBopy Ta po3mimienuit Ha Odiriitnomy caiiti banky. KimieHT Mae mpaBo BCTaHOBUTH 1HAMBITYaJIbHI JIMITH
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Ha KapTky, KpiM rpaHUYHUX JIMITIB 3 OTpPUMaHHs TOTIBKH, K1 Ma€ paBo BcTaHoBmoBatu HBY BianoBigHo 1o
3akoHOJaBcTBa Ta/abo Ilmarixkmaa cuctema, Ha 0a3i sikoi emitoBano Kaprtky. KimieHT MoXe BCTaHOBIIOBATH
iHauBiAyanbHi aiMiTy 3a [Ipogykramu banky:

 IIISXOM CaMOCTIHHOTO BCTAHOBJICHHS BiJIOBIJIHUX JIIMITIB 3a JIONIOMOTOO 3BEpHEHHS 10 KOHTaKT-
LEHTPY - JUIS 3MIiHH JIIMITY Ha CTPOK Ha OJHY 100y, a TAKOK Ha MOCTIHHIN OCHOBI;

 [UIIXOM HaJaHHS 3asiBH Ha 3MiHY JIMITY y BifaiieHHi banky - 11 3MiHHM JIIMITY Ha TTOCTiHHIA OCHOBI
(mo 3akiHueHHs cTpoky Ail KapTku, Ha sIKy BCTaHOBIEHO JTiMIT, a00 O MOMEHTY HAaImUCAHHS HOBOI 3asBH Ha
3MiHY JAHOTO JIMITY);

 camocTiiiHo y MOO1IBHOMY 3aCTOCYHKY.

[Tpu oMy, yxnaganaam JloroBopy KimieHT miaTBeppKye CBO€E MONEpeTHE 03HAMOMIICHHS 3 IEPENiKOM Ta
po3Mipom JIimiTiB oneparliii, BcTaHOBICHUX baHkoM, a Tak0oX 3a3Havae MPoO CBOE MOBITOMIICHHS TIPO iICHYBaHHS
PH3UKIB, MOB’A3aHUX 31 301UIbIIeHHSIM 3a pimeHHsM KiienTta JIiMiTIB Ha MPOBEACHHS IUIATDKHUX ONepalii 3
Kaprtkoro, Ta 3aificHeHHsM i 111010 3MiHKU/301ab1eHHs JIimiTiB Ha KapTky.

3.2.27.Cnucanns bankom rpomoBux komTiB 3 [loToyHoro paxynky 3 Bukopuctanasam I1K 3aiificHioeTbCcs
bankowm 3a 3rogoro Kiienta abo 6e3 oro 3rou y BUNaaKax, nepeadauyeHuX YNHHUM 3aKOHOIaBCTBOM Y KpaiHu
Ta UM JloroBopom.

Kimient posymie, mo 3a ymoBamu nesikux [IpoaykriB banky Tpets oco6a (mapTHep baHky) Moke BUCTymaTH
nopyuuresneM 3a 3000B's3aHHsAM Kiienta nepen bankoMm 100 moramieHHs 3a00proBaHOCTI, SIKa BUHHUKAE 3a
Paxynkom BHacniok 3aiiicHenHs KimientoM onepartiii 3 BukopuctanasM Kaptku. Binnocunu mixk KirientoMm Ta
MOPYYHUTEJIEM PETYIIOIOTHCSI OKPEMUMU BiATIOBIIHUMH JIOTOBOPAMHU.

3.2.28 Haxmanenns apemry Ha [loTounnii paxyHok 3 BukopuctanusMm [1K abo mpunuHeHHs omepariid 3a
HUM, 110 oOMexye npaBo KitieHTa Ha po3MOpsKEHHs KOILTaMH, MOXKJIMBE TUIBKU Y BHUIAJKaX, BCTAHOBICHUX
YUHHHUM 3aKOHOJaBCTBOM Y KpaiHU.

3.2.29. Bukopuctanns KapTku 3 MeTO10, 1110 HE BiJIIOBIJIa€ YUHHOMY 3aKOHOJIABCTBY YKpaiHH, B TOMY
YUCTI 3 METOI OIUIaTH TOBApiB/MOCIYT, O00Ir sAKUX 3a00pPOHEHO YWMHHUM 3aKOHOJABCTBOM YKpaiHW,
3a00pOHSETHCS. Y BHUIAJIKY BUSBICHHS baHnkoM ¢akTy BukopucTanas KapTku amnst 3A1iiCHEHHS TPOTUIIPABHUX
nit, bank 3amumiae 3a co00r0 mMpaBo HajaHHS iH(GOpMaIii y TPaBOOXOPOHHI OPTaHM 3TiTHO 3 BCTAHOBJIECHUM
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHM NMOPsAKOM Ta Ha OiokyBaHHA KapTku BinnosinHo 10 JloroBopy.

3.2.30.IlinmpuemctBa, 1Mo mpuiiMatoTh KapTku ana  34iMCHEHHS OIUIaTH  TOBApiB/TIOCIYT, SIKI
MPOJIAIOTHCS/HAMAIOTHCS TAKUMH IiIPUEMCTBAMH, a TAKOX IMMyHKTH BUIa4i TOTIBKH OaHKIB, MOXYTh 3 METOIO
inentudikamii Jlepkarens BumaraTd Tpen'sBICHHS JOKYMEHTY, HI0 mocBiguye ocoOy Jlepxkartens abo
MiATBEPKSHHSI Takoi omepaitii BBeaeHHsM [1TH-komy.

3.2.31.IlpoBeaeHHs1 omepariii 3HATTS TOTIBKOBUX KOINTIB 3 BUKOpPUCTaHHSAM KapTku 3m1MCHIOETHCS
HACTYITHUM YHHOM:

 TIpH TIPOBEACHHI OIEpaIlii 3HATTS TOTIBKOBUX KOIITIB 3 [loTouHOTrO paxyHky 3 Bukopuctanusm [1K 3
Kaptku B kacax banky Ta kacax iHInX 0aHKiB YKpaiHu, 000B’I3KOBOIO YMOBOIO € Mpe/ IBJICHHS MacropTy abo
JOKYMEHTY, III0 MOT0 3aMiHIOE BIATIOBITHO 0O BUMOT 3aKOHO/IaBCTBa YKpaiHu, Ta BBeaeHHs [11H;

+ KOXHa omepaiis 3 BUKOpUCTaHHAM KapTku B kacax OaHKIB CyNpOBOIKY€ETHCS BUAAYCIO0 KBUTAHIII1
MJIaTHKHOTO TepMiHama. [[ep)karenb CTaBUTh CBIM MIANMUAC HA KBUTAHIN ITUIATDKHOTO TEpMiHAja, MONEPEIHBO
NEPEeBIPHBILY, III0 BKa3aHa B HhOMY CyMa BIATIOBiAa€ CyMi (pakTHYHO IPOBEIEHOI orepartii;

 TIpH NIPOBEJICHHI OMepaIii 3HATTSA TOTIBKOBUX KomTiB B bankomari BBeneHHs [1IH € 000B’s13k0BUM.
I[1IH 3amintoe ocobuctuii mianuc [epxarens;

 TIpW TPOBEJICHHI OIepariiii 3HATTSA TOTIBKOBMX KOITIB 3 BUKopucTaHHsAM 1K depe3 kacu ToproBux
Mmepesx BBeneHHs [1TH € 000B’s13k0BUM.

3.2.32.Ilpu mpoBeaeHHI OE3roTiBKOBHX IUIATEXIB 3 BUKOPUCTaHHIM KapTku depe3 IUIaTikKHI TepMiHAIA
JUIs 371MCHEHHS OIUIaTH ToBapiB/mocnyr, Jlepxarenro 3a HEOOXiIHOCTI MOTPIOHO MiANMKUCATH KBHUTAHIIIIO
MJIATKHOTO TEpMiHaIy, TONMEpPEIHBO TEPEBIPUBIIN MPABWIBHICTh 3a3HAY€HOI y KBUTAHII CyMH Ta JaTh
3MiMCHEHHS oreparlii, abo, SKIO OTO BUMararTh npaswia [Inarixkuaoi cucremu, ocobucto BBectu [1IH. [Ticns
MpOBEACHHS ormepalii oTrpuMatd odopMieHy KBUTAHIIIO IUIaThbkHOro TepmiHana. Ilpum  mpoBeneHH1
0e3roTiBKOBUX IUIATEeXiB 3a gonoMororo bankomary BBeaenHst [1IH € 000B’s3k0BUM, a MiANUCAaHHSA Y€Ky He
MOTpiOHO.

3 MeTo10 320€3MeYeHHS HAJIEKHOTO PIBHS 3aXUIIIEHOCTI TPAH3aKIIIH, 110 3A1HICHIOIOTHCS B Mepeski [HTepHeT,
yci kaptku banky miakmrodeHi mo texnosorii 3D Secure. [l migTBEpIIKEHHS TpaH3aKIlii B paMKax
nBoxdakTopHoi aBTeHTHdikawii Kimienty moxe Oytu Hanano OxnopazoBuii OTP-naposs, NUIIXOM BiANpaBKU
BiamosimHoro CMC-nioBigomiienHs Ha PiHaHCOBHI HOMEp TenedoHy. Y BUIAIKY JICTITUMHOCTI MPOBEICHHS
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TpaH3akuii, JaHui UpoBU Mapoias MOTPIOHO BBECTH Y BIAMOBiAHE MOJe Ha caiiTi abo B JOJATKy CEpBiCY,
MOCIIYTU SKOTO BUKOPUCTOBYIOThCS. OnHopazoBuit OTP-napons Moxe He OyTtu HaniciaaHo KiieHTy y BUnmaaky,
SKIIIO CepBiC, MOCIYTH SIKOTO BUKOPUCTOBYIOTHCS, HE MIATPUMYE aKTyalbHy Bepcito TexHozorii 3D Secure abo y
BUTIA/IKy BHKOPHCTAaHHS aJbTEPHATHBHOTO METOAY aBTEeHTHikalii, nmepeadbauenoro texHomoriero 3D Secure
(6iomeTpuyHa aBTeHTHU(iIKAIlis, aBTeHTHU(IKAIlIS HA OCHOBI PU3UKIB, aBTEHTH(IKallisl HA OCHOBI TOKEHA Ta 1HIII1).

3.2.33. k1o ToBap mMoBepHYTHH abo Tociyra HE OTPHUMaHa B MOBHOMY 00csi3i, Jlepkarens caMoCTiHHO
MTOBUHEH 3BEPHYTHCS Y CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHH, A0 MiANPUEMCTBA, SKE IPOJAI0
TOBap/HE HAJAI0 MOCIYrY, Ta OTPHUMATH Yy MIiANPHEMCTBA 3BOPOTHY KBHTAHIIIO HA CyMy IOBEPHYTOTO
TOBapy/HeOTpuMaHoi mociayrd. Ha mizmcraBi 1miporo gokymeHTy bank 3apaxoBye Ha [loTounmii paxyHOK 3
BukopuctanHaM [IK 3a3Haueny B kBuTaHuii cymy npotsaroM 30 (TpUAUATH) KaJeHAAPHUX AHIB 3 MOMEHTY
OTPHUMAaHHSI 3BOPOTHO1 KBUTAHITII.

3.2.34.Ilpu HEOTpHMaHHI KOIITIB 32 3BOPOTHOIO KBUTAHLI€I MPOTsrom 30 (TpUAUATH) KaJeHIapHUX
AHiB KiieHT MOBUHEH MOBIJOMUTHU Mpo Lie baHk [ BperytoBaHHs MUTAHHS 3 MiANPUEMCTBOM, SIKE MPOJIAJI0
TOBap/HE HAAAJIO TOCIYTy, HaJaBUIM KOMil 3BOPOTHOI KBUTAHII Ta MEPENUCKU 3 TAaKUM MiAMPUEMCTBOM II0
JaHOMY MHUTAHHIO.

3.2.35.V pa3si Bunyuensas Kaptku bankomarom BHAcCiIok HOro TeXHIYHOT HecnpaBHOCTI, KilieHT moBuHEH
Heraiino 3Bepuytucek 10 Konrtakr-ienTpy a6o BimminenHs banky mist 6mokyBanns Kaprtku. /s moBepHeHHs
Kaptku, Buiryuenoi bankomarom, 3BepHyTHCH 3a TenedoHamu, 3a3HaueHuMH Ha bankomari, abo 3a TenedoHamu
Cnyx6u Kmientcpkoi miarpumkn bankomary. bank He pekoMeHaye B pa3i oTpuMmaHHs BuiaydeHoi Kaptku
NIPOIOBXKYBaTH KopHucTyBaHHs1 KapTkorlo, ane 3anuiae Ha po3cyn Kimienra.

3.2.36.KutieHT 3000B’SI3y€THCA:

3.2.36.1.Hanatu banky nokymenTtu, HeoOXxinHi ais BiakpuTtsa [Torounoro paxyHky 3 Bukopuctanusam [1K
BIJIMOB1/THO 0 BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHH Ta BHYTPIIIHIX TOKyMeHTIB baHky.

3.2.36.2.BukopucroByBat [loTouHuii paxyHok 3 BukopuctanusMm [IK 3rigHo 3 pexkumom ioro
BUKOPHUCTAHHS.

3.2.36.3.3niiicHroBatu omepanii 3a Ilorounum paxynkom 3 BukopuctanHsaMm I[IK y mexax ButpatHoro
JIMITY.

3.2.36.4.1lono onepartiii mo [TorounoMy paxyHKY 3 BUKOPUCTaHHSM IUIATKHOT KAPTKU:

« BukonyBatu ymoBu JloroBopy Ta Tapu¢ip banky 3 oOciyroByBanHs KapTok, a TakoX BHUMOTH
YUHHOT'O 3aKOHOJABCTBA Y KpaiHU;

 3ailicHioBaTH ToramnieHHs 3adoproBaHocti 3a OBepapadTom/Hemno3somennm OBepapadToM IIITXOM
nonoBHeHHs [loTouHoro paxysky 3 BukopuctanHsaMm [IK Takum unHOM, 11100 3a6e3meunt baHKy MOXIJIHMBICTh
CIIUCAHHA TaKoi 3a00proBaHOCTI y BIAMOBITHOCTI 10 yMOB 1boro JloroBopy ta [Ipoaykry banky;

vy pasi 3BepuenHs Kiienta no banky 3 6akanusam 3akputu [lotounnii paxyHok 3 Bukopuctanasm 11K
3 MPUYUHU BUKpaseHHs/ BTpatu KapTku abo iHauBIIyasibHOT 0011K0BOT 1H(popMaIii KiTieHT mMOBHHEH 3a3HAYNTH
et gakr B 3as1Bi Ha 3akpuTTs [loTOuHOTO paxyHKy 3 BukopuctanusaM I1K, nonepennpo 3BepHyBIINCH 10 banky
3 MeTor0 OsoKyBaHHs Takoi [1K;

 y BUNAJIKy TOMHJIKOBOTO 3apaxyBaHHs kowmTiB Ha [loTounuii paxyHok 3 BukopuctanHaMm [IK um
BHUKOHAHYy HEHAJIeXKHY IJIATKHY OTEpalliio MOBEPHYTH KOIITH 3T1IHO NOPSAAKY, BCTAHOBIECHOTO LIMM J{oroBOpoMm;

 y Bumangky npunuHeHHs aii JloroBopy Ha minctaBi 3asBu KiieHTa 3a HasiBHOCTI y OCTaHHBOTO
3aboproBanocTi nepes bankom, KiieHT 3000B’s13aHMIA MOTaCUTH TaKy 3a00pPTOBaHICTh B JICHb MOJAHHS 3asBU
nuIsixoM nomnoBHeHHs [Torounoro paxyHky 3 Bukopuctanusam 1K komramu y po3mipi HasiBHOT 3a00proBaHOCTI
3a [ToTounnm paxyHkoM 3 BUKopucTanHsam [1K;

Y BHUINAJIKy HEBUKOHAHHS Ta/a00 HEHAJIEKHOTO BUKOHAHHS 3000B’s3aHb 1O CIIJIaTi 3a00prOBaHOCTI 3a
JloroBopoM Ta/ab0 HemOTpUMaHHS YMOB JlOrOBOpY, a TaKOX MICHs 3AIMCHEHHS TMEPIIOi MPOJIOHTAII] JIMITY
oBepapadty Ha BuMOry baHKy moracuté B MOBHOMY OOCs31 HasiBHY 3a0OprOBaHICTh IUISXOM ITOMOBHEHHS
[Totounoro paxynky 3 BukopucTanHsM [IK komramu y po3wmipi HasBHOi 3aboproBaHocTi 3a [loTounum
paxyHkoM 3 BukopuctanHsaM I1K;

 BIJCIIIKOBYBaTH BHUTPATH KOIITIB y Mekax BHTpaTHOrO miMITy JJIsi YHHKHCHHS BUHUKHCHHS
Heno3BoneHnoro oBepapadTy Ta YHUKHEHHS BHHUKHEHHS MPOCTPOYECHOI 3a00pProBaHOCTI 3a JIIMITOM
oBepapadry.

3.2.36.5.1lono 3a6e3neuenns Kiienrom 30epexeHHs IaTiXHUX iHCTpyMeHTiB (KapTku), inanBinyatpHOT
o6mikoBoi iH(Mopmartii, KiieHT MOBMHEH NOTPMMYBAaTHCh MpaBWJI Ta PEKOMEHAAIlil, BKazaHux B [IpaBmmax
KOPUCTYBaHHS AT KHUME KapTkamu (omatok Nel).

3.2.36.6. 3 meTo10 3amo0iraHHsT HEBUKOHAHHIO a00 HEHAJIC)KHOMY BUKOHAHHIO TJIATIKHUX OTEpaIlii:
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 TepeBipsATH NPaBUIIBHICTh 3aIIOBHCHHS PEKBI3HTIB IUIATIKHOI IHCTPYKIIIi: HOMEp paxyHKy y (opMmarti
IBAN Ta/a6o Homep [Inari>kHoi KapTku, HaliMeHYBaHHS a0o Tpi3BHIE, iM’s1, mo-6atekoBi, PHOKIIII (IITH) a6o
kox 3a EJZIPIIOY orpumyBaua Ta IUlaTHMKA, CyMy IUIATDKHOI omepallii, HasBHICTh Ta JOCTATHICTh KOIUTIB Ha
PaxyHKky, y cymi, HEOOXiIHIN 111 BUKOHAHHS TUIATIXKHOI OTepallii, M0 iHIII0EThCS, BAKOHYBAaTH BUMOTH IO0
3axo/iB Oe3MeKy 1 BUKOHAHHS TUIATLKHUX omepaiiii, nependadeni Joroopom (y Tomy umcni IlpaBumamu
KOPHUCTYBaHHS IUIATIKHUMU KapTKaMHu);

 BIICTIIKOBYBAaTH orlieparlii, mo 3AiHCHIOIThCS 3a [loTouHuM paxyHkoMm 3 BukopucTaHHsM [IK,
[IISTXOM TIePEeBIPKH KOPEKTHOCTI BUMTUCOK Ta HEBiIKIaAHO MUCHMOBO iHpOpMyBaTH BaHK 1po BUSBICHUH QakT
3niiicHeHHs HecaHKIioHoBaHOi Omnepartii mo [Totounomy paxyHky 3 Bukopuctanusm [1K.

3.2.36.7. 30epiraTi B Ta€EMHUII, HE MOBIIOMIIATH Ta IHIIMM YHMHOM HE PO3TOJIONIYBAaTH 1HIUBIAYyaJbHY
00JiKOBY 1H(opMaIlio Ta/ado iHIIy iHpopMaIiro, 0 Jae 3MOory iHimitoBaTu [lnatixai onepaiii, Ta Heraitno
micisa Toro, sik KimieHnTy crano Biomo mpo (akt BTpaTu Takoi iH(poOpmalii Ta/abo MmiIaTi>XHOTO 1HCTPYMEHTY
(KapTku), moBimomuTH mpo 11¢ baHk misixom 3BepHeHHs 10 KoHTakT-11eHTpY a0o BigaiieHHs banky.

3.2.36.8. Y pasi BusiBieHHS (hakTy HE3aKOHHOTO BUKOpucCTaHHs [lnmaTikHoi kapTku KiieHT moBuHEH
Heraiino nosigomutu npo 1ie bank. Y pasi BunukaeHHs y KiieHTa mpoOieMHNX CUTYaIlii 10,10 BUKOPUCTAHHS
Kaprtku, Knienty neo6xigno HeraitHo 3BepayTHCS 10 KoHTakT-11eHTpY baHky.

Jlo mMomeHTy moBigomsieHHs baHky mnpo ¢akt BTpatu TuiatikHoro iHctpymeHnty (Kaptku) Ta/abo
IHAMBIAyanbHOI 00TIKOBOI iH(OpMAIl pU3UK 30MTKIB BiJl BUKOHAHHS HEHAJICKHHUX IUIATDKHUX OMepariid Ta
BI/IMOBIIANIbHICTH 32 HUX TMOKJIanatoThes Ha Kimienra. KiieHT Hece BiAMOBIIAIBHICTE B TIOBHOMY 00Cs31 3a BCl
orepariii, o CyNMPOBOKYIOThCS aBTOPHU3AIIIEI0, TIPU HASBHOCTI JOBEECHUX BHITAJIKIB, IO Ail 4 O€3TisIHHICTD
Kiienra npusBenu g0 Brpatu I[lnatixHoi kapTku (MoOiIBHOTO IPUCTPOIO), BTPATH/PO3TOJIOMICHHS JaHUX JI0
€MITOBAaHOTO IUIATIKHOTO 1HCTPYMEHTY Ta 1HIIOT iHAMBiAyadbHOI 0O0dikoBOi iH(popmamii KiienTta
(imeHTHdIKAMIAHUX MaHUX Ta/ab0 HOMepa MOOUTbHOTO TeinedoHy, Ha SKUH 3IIHCHIOETHCS BIIMPaBICHHS
onHopasoBux mudpoBux/OTP-naponiB Ta momarkoBux 3aco0iB aBTeHTHIKaii), skmo [lnarixkHa kKapTka He
nocrasiieHa B CTOI-CITUCOK.

3 momeHTty noBinomieHHs KiientoM mpo ¢akt BTpatu riatixHoro inctpymenty (Kaptku) ta/abo
1HUBITyanbHOT 00J11KOBOI 1H(OpMaIlii pu3uK 30UTKIB BiJl BAKOHAHHSI HEAaKIIeNTOBaHUX/HeHANS)KHNX [ maTi>kHnX
orepariiii Ta BiIMOBINaTbHICTh MOKIATAIOTHCS HAa baHk. MOMEHTOM, 3 SIKOTO HAacTa€ BiANMOBIAANbHICTh baHKy, €
MOMEHT, 3 sikoro KiienT moBimomuB bank mpo ¢akt BTpatu muiatikHoro iHctpyMeHnty (Kaprtku) Ta/abo
1HAMBITyanbHOT 001iKOBOT iH(opMariii Ta bank noctasus Kaptky B CTOm-cmcox.

KiieHT Hece MOBHY BiANOBIJANBHICT 32 HEHAJIC)KHE BUKOPUCTAHHS a00 OTpHMaHHS TPOIIOBUX KOIITIB 3
[TnatikHOT KapTKH (B TOMY YHCII BipTyaJbHOI KapTKU) TpeTiMH oco0aMu y pasi, AKIo Oyjae T0BeIeHO, 0 Ail
4yu 0e3nisutbHICTh KiTieHTa mpu3Benu 10 BTpaTu matikHoro iHcTpyMmeHTty (Kaptku, Mo6i1sHOT0 IPUCTPOI0) 2060
iHAMBIqYyanbHOT 007iK0BOI iH(OpMarii, posrojomenns [1IH-koxy/inauBinyansHoi 06ikoBoOi iHpOpManii abo
iH101 1H(pOpMaIIii, IKa 1a€ 3MOTy iHimiroBaTh [1naTixHy onepariito 3 BAKOPUCTAHHSIM TUIATI)KHOTO 1HCTPYMEHTY.

3.2.36.9. BukonyBatu iH11i 000B’3KH BU3HAa4YeHI UM [I0rOBOpOM Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.2.37. KutieHT Ma€ npasBo:

3.2.37.1.3a pomnomororo KapTku oTpuMyBaTH TOTIBKOBI KOIITH B Kacax baHKy Ta kacax IHIIHMX
YIIOBHOBAXEHUX OaHKIB YKpaiHu, NMyHKTaxX BUJAa4l TOTIBKM 1 O0aHKOMAarax 3a YMOBU HasBHOCTI KOINTIB Ha
[Torounomy paxysky 3 Bukopuctantsam [1K y Bunankax, mo nepeadayeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta
pu BUKOHaHH1 yMOB JloroBopy. PoOuTH nepepaxyBaHHs KOMITIB 31 CBOTO [I0TOYHOTO paxyHKY 3 BUKOPUCTaHHSIM
1K Ha ixmi BracHi PaxyHku Ta Ha paXyHKH 1HIIMX 0ci0, MPOBOAUTH OE3rOTIBKOBY OILIATy TOBApIB 1 MOCIYT Ha
T IMTPUEMCTBAX TOPTIBJII Ta CEPBICY.

3.2.37.2.BinpHO po3nopsaKaTiCs TpoioBUMH KomTaMu Ha [lorounomy paxyHky 3 Bukopuctanusm [1K B
Mexkax ButpatHoro iimiTy, OKpiM BUTIAJKIB OOMEXEHHS TaKOTO MpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM
VYkpainu Ta nuM /[oroBopom.

3.2.37.3.3Bepraruck 10 banky y BCTaHOBJICHOMY MOPSJIKY IIOJI0 3MIHH PO3MIPY JIMITY OBepApadTy .

3.2.37.4 Hapnatu 3asBu banky mono odopmiienns HoxatkoBux Kaprox no IloTtouHoro paxyHky 3
Bukopuctanssm [1K. [IpaBuna kopuctyBanus [1K mommuprotorscs Ha Bci JlogaTtkosi KapTku.

3.2.37.5.locTpokoBo po3ipBaTu BianosinHuil Jlorosip ta 3akputi [loTOYHMI paXyHOK 3 BUKOPUCTAHHSIM
IIK nHa mimcTaBi MICHbMOBOI 3asBH 32 YMOBHU BiJICYTHOCTI 3a00proBaHOCTI 3a HajlaHnMHu bankoM mociiyramu ta
MIPOBE/ICHHS 3aBepIIAIbHUX omnepariil 3a Takum Paxynkom. PosipBanus [loroBopy He 3BinbHse KitieHTa Bif
000B’s13Ky MOracuTH nepesl bankoMm BCio CyMmy 3a00proBaHOCTI B IOBHOMY 00Cs31, 110 OyJia HapaxoBaHa JI0 JaTH
posipBanHs JloroBopy, a TakoXX 3a IUIaTeXaMH, SKI MOXYTb Haaxoautud 1o banky mporsrom 180 (cra
BOCBMM/IECATH) KaJeHJIAPHHUX IHIB 3 MOMEHTY po3ipBaHHs 11boro J[oroBopy.
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3.2.37.6.Y BumaAKy BUHHUKHEHHS MUTaHb IOAO OJIOKYBaHHS cyM KowTiB Ha [loTouHOMY paxyHKy 3
BukopuctanaaM [1K 3BepryTHCS 10 baHky, B T.4. 3a Tenedhonom Ciryx6u KitieHTCHKOT TiATPUMKH.

3.2.37.7.VY Bunaaky 6axaHHs po306iokyBaTi KapTky, sika Oyna 3a010k0BaHa, KpIM BUIIA/IKIB, BU3HAYCHUX
uuM [loroBopom, 3BepHyTHCH 10 banky 3a Teneponamu Ciyx6u Knienrcbkoi niarpumku. [Ipu npomy Hajnatu
1HpopMaliio 3riiHo 3 3anuToM onepartopa CiayxOu KimieHTChbKOT MATPUMKH.

3.2.37.8. PeasizoByBatH iHII MpaBa BU3HAYCHI MM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.2.38.bank 3000B’A3y€ThCH:

3.2.38.1. 3a 3BepHeHHaAM KirieHTa, OMH pa3 Ha KaJleHIApHUN Micsmb Oe3omuaTHo HamaBath KitieHTy
BUMKCKY 3a [loTounum paxyHkom 3 BukopuctanHsMm [IK 3a Takuii Micsalp y e€IeKTpOHHIM (opMi HUIIXOM
HarpaBJeHHs Ha e-mail, y MoOi1bHOMY 3aCTOCYHKY Ta/a00 IUISIXOM HaJlaHHS y ManepoBiil (opMi y BiAIiIeHH]
banky.

3.2.38.2.3a6e3neunt BeAeHHs [loTouHoro paxyHky 3 BukopuctanHsMm IIK Ta 3miiicnenns Omnepartiit
BIMOBITHO 10 YMOB JloroBopy 3 ypaxyBaHHSM 0OMEXEHb, 1110 BcTaHoBIIeHI Kiientom, bankom a6o ymoBamu
BinmoBiAHOI [IMaTi>kHOT cCTeMU Ta BUMOTaMH YHHHOTO 3aKOHOJABCTBA Y KpaiHH;

3.2.38.3.V pa3i odpopmienns Jlepxkarento mnepcoHidikoBanoi (imenHoi) KaprTku, micns HamucaHHSA
BIANOBIAHOI 3asBU Ta/ abo crutaté Kowmicii 3a odopmiieHHs /o6ciayroByBanHs KapTku (mo moxe OyTu
nepeadadyeHe ymMoBaMu OaHKIBCHKHX TMPOMYKTIB) 3IMCHUTH ii akTuBaIio npu oTpumanHi Kimientom IIK Ha
mijcTaBi 3BepHEeHHS 10 baHKy.

3.2.38.4.V pasi BctaHoBieHHs bankom (akty iimMoBipHOi koMmnpomeTariii Kaptku inpopmyBatu Kiienra
no TtenedoHy abo eNeKTPOHHOIO MOMITOI0 NpPO HEOoOXimHiCTh OnokyBaHHS KapTku Ta NpUUMHU TaKOro
0JIOKYBaHHSI, Ta MPO HEOOXiMHICTh 3BepHEHH KimieHTa 10 banky st odopmienns HoBoi KapTku BHacminok ii
KOMIIpOMeETAIlii, B MOPSAAKY, BU3HAU€HOMY B yMoBax Jlorosopy.

3.2.38.5.YV Bunaaxky oTpuMaHHs MUCbMOBOro 3anepedeHHs Kmienrta moao CroipHHX omeparliii, mpoBecTH
PO3CIiAyBaHHs B CTPOK, BCTAHOBJICHUN YMHHUM 3aKOHOZABCTBOM Y KpaiHu, npaBmiamu [lnaTixHoi cuctemu Ta
BHYTPIIIHIMU HOPMAaTHBHUMH JOKyMEHTaMH baHKy. Y BHIAAKy 3aBepIICHHS pPO3CIiAyBaHHA Ha KOPHUCThb
Kiienra, 3apaxyBatu Ha [loTounmii paxyHok 3 BukopuctanusaM [1K komtu nmo CriipHHX oneparisix, a TaKoX ycix
HapaxOBaHMX 1 CIIUCAHMUX MPOIICHTIB.

3.2.39. bank mae npaso:

3.2.39.1.BinmoButu KitieHTy y TpoBeIcHH] TUTATHKHUX OTIEpalliil Py HEBIIMOBITHOCTI orepallii BAMOraM
YMHHOTO 3aKOHOJABCTBAa YKpaiHW, HEAOCTaTHOCTI KomTiB Ha [loTouHOMY paxyHKy 3 BuKopucTaHHsMm [IK
Kiienra myis mpoBeaeHHs omepariii 3a Horo IopydeHHsSM (3rofior0) abo i CIutaTH KOMICIHHOI BHHAropou
srizno 3 Tapudamu, a Takok HEBipHOMY O(GOPMIICHHIO IJIATKHUX TOKYMEHTIB Ta MOPYIIEHHI CTPOKIB iX
nojaHHs 10 baHky.

3.2.39.2.B pasi HecBoeuacHMX po3paxyHkiB Kiienra 3a orpumanumu B banky OsepapadTom Ta
IIOB’A3aHUMH 3 HHUM IPOLIEHTAMM 1 KOMICiAiMU baHKy, IO NpHU3BENO [0 BHHUKHEHHS NPOCTPOYEHOT
3a00pProBaHOCTI, 3MIHCHUTH 1e0ETOBUI MepeKas 3a IATHKHOI0 IHCTPYKLiE0, odopmieHoro bankoMm (orosipue
cniucanHs) 3 [Torounoro paxynky 3 Bukopuctanasm [1K Takoi cymu 3a00proBaHoCTI y OPAIKY, TEpeI0aueHOMY
uum JloroBopom.

3.2.39.3.3ynunsatu HagaHHs nocayr KiieHTy y pasi Horo BiIMOBU HaJaTH JOKYMEHTH Ta/abo BiIOMOCTI,
HeoOXigHi baHKy 11t 37ificHEHHs 3aX0/1iB 3 BaJIOTHOTO HAryisay Ta (piHAHCOBOTO MOHITOPHHTY IO MOMEHTY
HaganHsa Kienrom banky Takux 10KyMeHTIB Ta/ a0 BiTOMOCTEH.

3.2.39.4.3 meroro 3abe3neyeHHs Oe3MeKH pPO3paxyHKIB 3 BUKopHcTaHHAM Kaprok, bank mae mpaBo
BCTAHOBHUTH CIHeEIlajbHl ABTOpH3aIliiiHI JIIMITH Ha BHKOPUCTAaHHS KomTiB mo [loTouHOMYy paxyHKy 3
BukopuctanHaM [IK, a came perimaMeHTyBaTH KiJIbKICTh OIEpaliid, CyMy oreparii 3a mepioJ Ta CyMmy OJHi€l
orepaiiii, 110 3A1MCHIOIOTHCS 3a T0MoMoror KapTku B mignpreMcTBax TOPriBii 1 mociayr Ta/ abo B 6aHKoMaTax
(irmmmx ITnaTKHUX TPUCTPOsiX) 1 ycTaHOBaxX OaHKIB 32 BU3HAYEHUH Mepiof, Ta B OJHOCTOPOHHBOMY TOPSIKY
3MIHIOBATH iX.

3.2.39.5. B Oynp-sKkuiil yac iHiliIoBaTH 3MiHYy po3Mipy JiMiTy oBepapadty i B mopsaaky, nepeadaueHoMy
uum JloroBopom.

3.2.39.6. 3ynunutu npaso Kimienra (/lepxarens) Ha BUKOPUCTaHHS TUIaTiXHOTO iHCTpYyMeHTY (KapTtku) B
pa3i mopymenns Kmientom ([lepxareneM) ymMOB HOro BHKOPHCTaHHS, BHU3HAUYeHHX JloroBopom Ta/abo
3aKOHOJABCTBOM YKpainu. 3ynuHeHHs npasa Kiienra ([lepskaTesnsi) Ha BUKOPUCTaHHS IUIATIKHOTO IHCTPYMEHTY
(KapTtkn) He mpununsie 3000B's13anp KitienTa 1 banka, 1o BUHUKIIN 0 3yMIMHEHHS 3a3HAYEHOTO MpaBa.

I[Ipu wupomy bank 3000B's3anmii iHpopmyBatn Kiienra (Iepxkarens) mnpo 3yNUHEHHS TIpaBa
BUKOPUCTOBYBAaTH IUIATDKHUN 1HCTpyMeHT (KapTku) Ta NMpUYMHU TAaKOro 3yMUHEHHS NUISIXOM 31HCHEHHS
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n3pinka Kiienty Ta/a6o HanpasneHHs KimeHTy BiAmoBigHOTO OBiIOMIICHHS Yy MeceHmkep Ta/abo MoOimpHui
3aCTOCYHOK, Ha Email, y pa3i MOXIHBOCTI mepen TUM, SK MPaBO HOTO BHKOPHCTOBYBATH OyJe 3YNMHHEHO, i
Heraiino micis 1ip0ro, SKII0 HaAaHHA Takoi iH(GopMallii He CKoMIpoMeTye 00'€KTHBHO BUITPABAaHUX 3aXO/IiB 13
Oe3mekn abo SKIIO 11e He 3a00pOHEHO 3aKOHOJABCTBOM Y KpaiHH.

bank mae mpaBo moHoBuTH mpaBo Kiienta (llep:karens)) BHKOPUCTOBYBATH IUIATDKHUN I1HCTPYMEHT
(Kaptky) abo nHamatu HOBHiA (HOBYy KapTky) micist yCyHEHHSI PUYMHU 3YITUHEHHS TpaBa BHKOPHCTOBYBATH
wiatikaui iHCTpymeHT (KapTky).

3.2.39.7.BinmoButn y oopmiienHi Kaptku, mpogoBxkeHHi cTpoKy ii aii abo He odopmittoBaty iHmmi KapTku
0e3 00rpyHTYBaHHS IPUYHMH TAKOTO PIIICHHS.

3.2.39.8. ¥V Bumaaky BHHHUKHEHHS MiZ03p B HECAHKI[IOHOBAaHOMY BHMKOpHUcTaHHI KapTku, mo Moke
MpU3BECTH 0 3aBAaHHsA 30uTkiB Kiienty abo banky, B OZHOCTOPOHHHOMY TIOPSIIKY BIMOBUTH B
obciryroByBanHi Kaprok, onepatuBHO 3a0i10KyBaBIIH X, Ta 3B’s3aTHCA 3 KilieHTOM A5 3°sICyBaHHS CUTYAIlil.
Binnosnennst oo6cimyroByBanHs KapTku y mbOMy BUIIAIKY 3IIHCHIOETHCS MICHs MiATBEpKEeHHs Jlepkarenem
CaHKI[IOHOBAHOCTI omepalliif, a00 y BUIAaIKy HEMOXJIMBOCTI 3B’S13aTUCS - 32 3BepHEHHAM KitieHTa 10 BiAIIICHHS
banky micns 3’sicyBaHHS 00CTaBUH BUKOpUCTaHH KapTku.

3.2.39.9. IlpuiiHaTH pilIeHHS NpPO 3YNUHEHHS 3/iHCHEHHS omepaniii 3 BUKOPUCTAHHSAM IIEBHOTO
miaTixHOTO 1HCTpYMeHTY (KapTkm), a Takok mpo BIITyYEHHS IUIATIXHOTO 1HCTpyMeHTY (KapTku) 3a HassBHOCTI
00CTaBWH, IO MOXYTh CBIIYUTH MPO HE3aKOHHE MOr0 BUKOPHCTAHHA Ta/a00 WOTO PEKBI3WTIB, 3HAYHO
30UIBIIEHOTO PU3UKY HecmpoMokHocTi Kimienta (/lepikatens) BHKOHATH CBOE 3000B'SI3aHHs MO0 CIUIATH
KpPEIHUTY Ta MPOIICHTIB 32 HUM, a TAKOX B 1HIINUX BHUIMAJIKaX, BCTAHOBIEHUX J[OTOBOPOM.

3.2.39.10. PeanizoByBaTH iHIII MpaBa BU3Ha4YEHI IIUM J[0TOBOPOM Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

3.2.40. OcobuBocTi 00cTyropyBanus HenepcoHigikopanux IIK:

HenepconidikoBaHa miaTikHa KapTka - [Ie 3a3/1ajeriqp eMiToBaHa OaHKIiBChKa IUIATiKHA KapTKa, aBepcC SKOi He
MICTHTh IMEHI Ta TipizBuIna JlepxaTerns.

[Micns 3akinveHHs ctpoky Aii HenepcoHigikosanoi [1K, o I[MorouHoro paxysky 3 BukopucranssMm [IK Ha HOBHit
CTPOK Jii 3MiHCHIOEThCS TTepeBUITycK iMmeHHOI [1K.

3.2.41. OcobauBocTti odocayropyBanns I1K, emiToBaHuX B Meskax 3apIulaTHUX MPOEKTIB:

[IK, emiToBaHa B Mekax 3apIUIaTHUX INPOEKTIB - 1€ eNEKTPOHHHUM IUIaTIKHHWHA 3acid y BUIJIAAI €MITOBaHOI B
YCTaHOBJICHOMY 3aKOHO/IaBCTBOM IOPSJIKY TUIATIKHOT UM iHIoro Buny KapTku, mo Bumyckaersest 10 [10TOUHOTO paxyHKy
3 BukopuctanHsMm [IK, skwil mpu3HaueHWd Ui 3apaxyBaHHS 3apoOiTHOI TJIaTH Ta NPHUPIBHAHUX 1O HEl BHUILIAT
TIpaIliBHUKAM ITiITPUEMCTB, a TAKOXK 1HIITUX HAIXOKeHb KOITIB. Bkazani PaxyHku BiIKpUBarOTKCS JIUIIE B HAIlIOHATBHIHM
BaJIIOTI.

Croponn pmifiuum 3roau, mo IIK Ta ITIH moxyTts Oytu mepenani bankom KiienTy udepes ymoBHOBa)XeHOTO
npencrapauka IlimmpuemcrBa-poboromasnsa. IIK ta IIIH moke Oytu mepemanuii min posmwcky, a IIIH — CMC
noBimomieHHsiM Ha Dinancosuit Homep Tenedpona Jepxkarens I[IK. Ipu npomy bank He Hece BiaNOBITalbHICTH 3a
30epexxenns [IK i IIIH micns ix mepemadi ymOBHOBaXKEHOMY IMpelCTaBHHUKY lliampuemcrBa-poOOTOIABIS, IO
MiATBEPIKYEThCS akToM mnpuiomy-niepenadi [IK Ta IIIH 3 mignmucamu BiamoBimanpbHOrO TparliBHWKa baHky Ta
YIIOBHOBA)XKCHOTO TIpeAcTaBHUKA [liqmpreMcTBa — poOOTOAABIIS.

[Tpu npunuHeHHi TpyA0BUX NpaBoBigHOCHH Mk KimienTom Ta IlignpuemctBom, KitieHT 3000B's13aH1Ii 3BEpHYTUCS B
bauk s 3akpurtsa [lorounoro paxysky 3 Bukopucranssm [IK i moBepuenns I1K abo 3 3asBO0 mpo nepeBeeHHS Ha
Tapudu baHky I KITI€HTIB, IKi 00CITYTOBYIOTECS 11032 MEKaMH 3apILIaTHUX ITPOCKTIB.

[lpu orpumanHi iHpOpMamii Npo NMPUNHHEHHS TPYAOBUX MpaBoBimHOcMH Mix Kimientom Tta IliampuemcTtBoM -
pob6oronasuem, bank mae npago:

- 3allorounum paxynkom 3 BukopuctanHsMm [1K, Ha skomy BeranoBnenuit OBepapadT, 3admoxysatu 1K, mo BummymmeHi
no maHoro PaxyHky, mepeBectm Takuii PaxyHok Ha oOciayroByBaHHS 3a yMmoBaMHu iHIIoro Tapudroro many,
nependaueHoro agirounmu Tapudamu baHky Ta B 0JHOCTOPOHHBOMY MOPAAKY posipBaru Joromip abo mepeBecTH Ha
obcayroByBanHs Ha iHmi Tapudu banky Ha migcrasi 3asBu KimienTa, monanoi y BigaineHHi banky, 3 mpoxaHHIM EpeBOAY
[ToTounoro paxynky 3 Bukopuctanusm [1K 3 ogroro TapudHoro miany Ha iHITHH.

- 3a [lorounnm paxyHkoMm 3 BukopuctanHsM IIK, Ha sikomy He BcraHoBieHHi OBepapadT, Ha migCTaBi MUCHMOBOTO
nosigomienHs IlinnpuemctBa npo 3BinbHeHHS npauiBHuka (Kiienra), mepeBectu Takuii PaxyHoK Ha 00CIyroByBaHHS 32
ymoBamu inmoro Tapudroro miany, nepeadbadenoro girounmu Tapudamu banky abo mepeBecTn Ha 0OCITyroBYBaHHS Ha
iamn Tapudu banky Ha mincrasi 3asBu KimienTa, moganoi y BinginenHi banky, 3 npoxanusam nepeoxay [loTognoro paxyHky
3 BukopuctanssaM [1K 3 ognoro TapudHroro miany Ha iHIIHIA.

3.2.42.0co0smBocTi 00ciayropyBanis IloTo4HUX paxyHKiB, BIIKPpUTHX IS 3apaxXyBaHHA NeHCIil, coniaJbHUX
BHUILIAT Ta iHUINX 3apaxyBaHb:

[InatixkHa KapTKa, eMiTOBaHa Jisl 3apaxyBaHHs MEHCIH, COLIANbHUX BHUILIAT T IHIIMX 3apaxyBaHb - CNICKTPOHHUI
IUIaTDKHUH 3aci0 y BUTIISI €MITOBAHOI B YCTAaHOBICHOMY 3aKOHOJABCTBOM MOPSAIKY IJIATIXKHOT UM 1HIIOTO BUAY KapTKH
Ta MpU3HAYCHA IS 3apaxyBaHHs MEHCIT Ta IHIIUX COMabHUX BUIUIAT, [HKEPETIOM HAIXODKEHHS SKuX € [lenciitauit honna
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YkpaiHu Ta opraHu Tpaii Ta COIIaJbHOTO 3aXHCTy HAceJIeHHS, a TaKOXK IHIMUX 3apaxyBaHb. Taki IloTouHi paxyHKH
BiJIKPUBAIOTHCS TUILKU B HAI[IOHAIBHIH BaJFOTI.

st 3apaxyBaHHs TIeHCIH Ta colianbHUX BUIIIAT Ha [loTounuit paxyHok 3 BukopuctanusaM [1K Kient nogae uepes
bank Ha agpecy oprany IleHciitHoro (oHmy abo0 COIIaNBHOTO 3aXUCTY HACEICHHS 3asBY MPO 3apaxyBaHHS IMEHCIl Ta/abo
COITiaTbHOI T'POIIOBOI mormoMoru Ha [loTounuit paxyHok 3 BUkopuctanasm [1K.

Bank mpoTsirom ctpoky aii [1K 3ailicHIOe 06cmyroByBaHHs oniepariiii 3 ii BAKOPHCTaHHSM, HaJa€ iHII MOCITYTH 3T1IHO
3 tuM JloroBopom, a KimieHT 3000B’s13y€eThes crutadyBaty banky BuHaropofy 3rinHo 3 Tapudamu, siki € HoTo HeBill' EMHOIO
JaCTUHOIO.

VY pasi, skmo Kmient e Jlepxkatenem [1K, Ha sky 371iCHIOIOTHCSI BUILIATH TIEHCIT Ta TPOIIOBOI JOMOMOTH 3TiIHO 3
3aKOHOAABCTBOM Y KpaiHH, HmianucanHsaM qanoro Jlorosopy KiieHT miaTBepKy€e CBOIO 3roAy Ha HacTyIHi 1ii baHky:
-y pasi HaxxomxkeHHs 10 baHky moBigmoMieHHs mpo cMepTh Jepxartens, sIKHil OTpUMY€ IEHCiI0 a00 TPOIIOBY AOTIOMOTY
nuiaxoM ii 3apaxyBaHHs Ha [loTounmii paxyHok 3 BukopuctanusaMm [IK, bank 6moxye Bci IIK [epxarens (ocHOBHY Ta
JI0JIAaTKOBI) Ta MOBepTa€ BiNNOBiAHO opraHam lleHciiiHoro (GOHAy Ta COLIAIBHOTO 3aXUCTy HACeNEHHs CyMy IEHCIl Ta
rpoILIOBOi JOMOMOTH, 10 Oyna 3apaxoBaHa Ha Takud IlOTOYHME paxyHOK 3 Micsls, HACTYIHOIO 3a MiCALEM CMEpTi
[ep:xatens, pa3oM 3 HAPaXOBaHUMHM IPOLIEHTAMHU.

- Y BHIQJIKy HaaxokeHHs 10 banky mmcbMoBoro 3amuty Bin opraiB [leHciiiHoro ¢onmy abo opraHiB colialbHOTO
3aXHMCTy HaceJeHHs, baHK HaJae TakuM opraHam iHQOpMaIilo 010 3apaxyBaHHs CyM IEHCiH Ta rpolIoBOi TOMIOMOTH Ha
[ToTounuii paxyHok 3 Bukopuctanasam 11K Ta indopmariro momo 3akpuTTs Takoro [lorounoro Paxynky.

KitieHT Mae nipaBo iHII[iIOBaTH NUTaHHS MO0 HaJaHH baHKOM MOCIyru OTpHMaHHS CyMH TIeHCIi Ta/abo TpomoBoi
JIOTIOMOTH 13 TocTaBkoto goaomy. [Ipu oMy CTOpOHU yKIIagaroTh OKpEMHH IOTOBIp MPO HaJaHHS BiAMOBIIHUX TOCIYT.

3.2.43.YmoBu nHaganusa Osepapadry Kuienty Ha iforo IloTrounnii paxyHok 3 Bukopuctanuam IIK Tta
0c00JIUBOCTI 00 00CJIyrOBYBaHHS.

3.2.43.1.Kpenut y popmi Oepapadry Ha [lorounomy paxyHKy 3 Bukopuctanasam [1K moxe Oyt Hananuii bankom
Knientam — pesugentam Ykpainu, aki akuentyBanu [lyOmiuny npomosuniro banky Ha yknmaaenus {orosopy i oOpanu
BiamoBigauii TapudHMiA m1aH, 10 HAOBHEHHS SIKOTO BXOIUTH ITocyTa 3 HamaHHs OBepapadry.

3.2.43.2.0Bepapadr HanaeTbes bankom KitienTy Ha cnioxwuBYi motpedu B mopsiaky 3rigHo 3 JoroBopom. OBepapadt
Hanaetbest Kitienty s 3aiicHeHHs piHaHCYBaHHS MOTOYHUX Ta/a0o HenepeadadyBaHux BUTpat KiieHTa moHaz 3aiumok
BIacHHX KomITiB Ha [loTouHOMY paxyHKy 3 BukopucTtanHaM [IK B pamkax mimity Oepapadty. OBepapadT He MOKeE IPIMO
Y1 OMOCEPEIKOBAHO BUKOPUCTOBYBATHCh KitieHTOM /Ut nmpuabaHHs MiHHKUX nanepiB banky, dopmyBaHHS Ta 301TbIIEHHS
CTaTyTHOTO KalliTally TOCIOAapPCHKUX TOBAPUCTB, BUKOHAHHS 3000B’s3aHb 332 OyAb-KUMH KPEAUTHHMH JOTOBOPAMH Ta
JIOTOBOpaMH TIO3UKH, TOBEPHEHHS 3BOPOTHOI (piHAHCOBOI JOMOMOTH, OIJIATy JOBFOCTPOKOBHX Ta/ab0 iHBECTHLIIMHUX
IIPOEKTIB Ta 3 ypaxyBaHHAM IHIIMX 0OMEeXeHb BCTAHOBJICHUX YHHHUM 3aKOHOAABCTBOM Y KpaiHu Ta uM JloroBopom.

3.2.43.3.Jlimit OBepapadTy BcTaHOBMIOE€Thes KirieHTy bankom 3a yMOBM HAasBHOCTI ITO3WTHBHOTO PIIICHHS
KoneriansHoro oprany banky/YmnoBHoBakeHOi ocoOu banky, Ha ymoBax BiamoBimHoro TapugHOro miaaHy Ta 3riIHO
nitounx TapudiB baHky 3 ypaxyBaHHSM BUMOT BHYTPILIHIX HOPMaTUBHUX JOKYMEHTIB baHKy Ta YMHHOIO 3aKOHOAABCTBA
Ykpainu.

3.2.43.4.0Bepapad)T BCTAaHOBJIOETHCS HA CTPOK, BU3HAYCHUN AHKeTOr0-3asBOK (200 IHIIMM BiAMOBIAHUM
JIOKyMEHTOM BCTaHOBJICHOI bankoM ¢opmu, Ha MiACTaBi AKOI 3MiMCHIOEThCS HamaHHa abo 3mina Omepupadry)./laroro
moyaTKy cTpoky nii OBepapadry € gara ¢pakTHIHOTO BCTaHOBIEHHS JiMiTy OBepapadty. OcTaHHIN KaleHJapHUH IEeHb
3aKiHYEeHHS 3a3HAUYEHOT0 CTPOKY € TPAaHUYHUM JHEM KOPHCTYBaHHS nociyrow OBeprapadTy Ta BiAMOBIAHO ITHEM, B SKHI
KiienT 3000B’s13aH1i B TOBHOMY 00CSI31 MOBEPHYTH OTPUMAaHi KPEAUTHI KOIITH Ta CIUIATHTH MPOLEHTH 32 KOPUCTYBaHHS
HUMH. Y pasi BcraHoBieHHs OBepapadTy cTpokoM Ha 12 MicsamiB, OBepapadT Moke OyTH TPpoAOBKeHH baHkoM Ha HOBU
cTpok. s mpooBkeHHsI CTPOKy KopuctyBaHHS OBepapadrom bank He mizHime 30 kaneHAapHUX THIB A0 JaTH TaAKOTO
MIPOIOBKEHHS Hanpaiisie KilieHTy MOBIIOMIICHHS 3 IPOTIO3UIIEI0 PO TaKe MPOIOBKEHHS y3TOKEeHUMH Y BiAMOBITHOMY
JIOrOBOpi KaHamamM 3B’S3Ky, npu LpoMy KiieHT Mae mpaBo 0Oe30mIaTHO BiAMOBHUTUCH Bifl IPOJIOBKEHHS CTPOKY
kopuctyBanHs OBepzapadTom y pasi ioro Hesroau 3 nponosuiieio banky. [Ipogosxenns cTpoky il Jgimity OBepapadry
3ailicHIOEThcl BaHKOM 3a yMOBHM HaJI@KHOTO cTaHy oOcinyroByBaHHsi Kili€eHTOM KpeAauTy (CBO€YacHE MOTalleHHs
3a00proBaHoOCTi 3a KpeauToM 3rigHo 3 Jorosopom ta Tapudamu) Ha ymoBax BinnosigHoro TapudHoro miany Ta 3riTHo
NiI0YNX Ha aTy npopoBxeHHs Tapudis banky.

3.2.43.5.3a xopuctyBanas OBepapadrom KiieHT cruiauye baHKy TpoueHTH Ta KOMICii, B CTPOKH Ta Yy pO3Mipi,
BCTaHOBJIEH] 3riiHO Aitounx TapudiB banky, Bignosigno no ymoB TapudHoro miany ta JJorosopy.

3.2.43.6. KowmiciitHa BUHaropo/ia 3a 3HATTS TOTIBKOBHX KOIITIB B Mexkax JiMiTy OBepapadTy po3paxoBy€eThCs 3TiTHO
3 Tapudamu banky. BapTicTs 3HATTS TOTIBKOBHX KOIITIB B MeXax JiMiTy OBepapadTy BcTaHOBNIEHa B Aitounx Tapudax
Banky, 3a sikumu o6cmyroByethest [lorounmii paxyHok 3 Bukopuctanasam 11K Kitienra.

BapricTh iHmIMX mocnyr, sKi HagaroTbes KiieHTy 3a HOro 3amuToM mpoTsAroMm cTpoky aii Osepapadry (HamaHHS
IOBIOK, Burmcok mpo omepartii (kpiMm Bumuicku, Mo HagaeThCs BiMMOBITHO 10 MyHKTY 3.2.9. miei [Ty6migHoi mpomo3uttii
0e30IIaTHO OJIMH pa3 Ha KaJIEHIAPHUI MICSIIb), TOIIO) BU3HAYAEThCS Aitounmu Tapudamu baHky.

3.2.43.7.0Bepapadt moxe OyTu BcTaHosineHudd bankom Ha Ilotounomy paxyHky 3 BukopuctanHsMm I1K Kmienra
CaMOCTIHHO (aBTOMAaTHYHO) y pasi HagaHHA 3roau KiTieHTa Ha BCTaHOBIIEHHS aBTOMaTHIHOTO OBepApadTy IMpH BiAKPUTTI
[ToTounoro paxyHky 3 BukopuctanasMm IIK, mo 3a3HadeHa y BimmoBigHili AnHKeTi-3asBi (3asBi, IHIIOMY TOKyMEHTI
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BcraHoBIeHOI bankom dopmu) Kirieara. ABromatuuamii OBepapadT Moke BCTaHOBIOBATHCS Ha IloTouHMi paxyHOK 3
Bukopuctandsm [1K Kiienra Ha ymoBax BianosinHoro Tapudroro ruiany Ta srinHo Tapudis banky.

3.2.43.8.Indopmanito mpo 3araqbHy BapTiCTh KPEeOUTy, IEHHY MPOLEHTHY CTaBKY Ta OPIEHTOBHY peallbHYy piuHY
MIPOLICHTY CTaBKy, BHU3HaueHy 3 BcTaHoBieHoro Kuienty mimity OBepapadty, KiieHT oTpuMye HUIIXOM MigNHCAHHS
[TacniopTy CHOXHMBYOIO KPEeIUTY, 3a GOPMOI0, BU3HAUCHOIO 3aKOHOM YKpainu «IIpo croxuBue KpeAuTyBaHHS», @ TAKOXK
y BimnoBigHii Amnkeri-3asBi (3asBi, 1HIIOMY JOKYMEHTI, BCTaHOBIIeHOi bankoM dQopmu). KiieHT i TpUAHATTS
YCBIIOMJICHOTO pilIeHHsS Tepel yKiIaaeHHsIM JloroBopy Moke caMOCTIHHO O3HAHOMMTHCS 3 Takol iH(popMaulielo Ha
OdimiitHOMY cafiTi barky. KitieHT mOromKy€eThest 3 THM, III0 T1€ € TOTPUMAaHHS BUMOT 3aKOHOIABCTBA PO HAJIC)KHE HaTaHHS
Bankom criosxuBady moBHOI, HEOOX1THOT, JOCTYITHOI, JOCTOBIPHOI Ta CBO€YACHOT iH(opMaIlii TPO YMOBH KPEAUTYBaHHS,
3arajibHy BapTicTh, JEHHY IIPOLCHTHY CTaBKY 1 OpPI€EHTOBHY peajibHy pidHy MPOLCHTHY CTAaBKY 3a UM JloroBOpOM.

3.2.43.9.ABromaTruHU# oBepApadT MPUIHHSE CBOIO JIil0 Y BUMAJIKY BCTaHOBIICHHS KITieHTY po3paxyHKOBOI CyMH
JimiTy inauBiayansaoro Osepapadty.

3.2.43.10.0Bepapadt moxe Oytu BcraHoBieHui bankom Ha [lortounuii paxyHok 3 Bukopuctanusm [IK Kiienra
iHAMBIgyanbHO y pa3i 3BepHeHHs Kiienrta 1o banky 3 BianosinHoo 3asBoro. [HauBigyansHuid oBepapadT BCTAHOBIIOETHCS
bankom Ha ymoBax, Bm3HaueHHX JloroBopom Ta Tapmdamu. Posmip nmimity oBepapadty pospaxoByeThcsi bankom
CaMOCTIHO Ta BCTAHOBJIIOETHCS 32 YMOBHM HAasBHOCTI MO3MTHUBHOTrO pimenHs KoderiansHoro oprany banky/
YnoBHoBaxkeHoi ocobu banky Ta 3rinHo airounx Tapudis banky.

3.2.43.11.IndopmyBanns Kiienta mpo posmip simity OBepapadry 3miticHioeThess baHKOM OZHHM 13 HACTYITHHX
croco0iB, oopanum KitientoMm y AHKeTi-3a51B1, a00 oOpanum bankom Ha BiacHUM po3cyn (ko BuOip KimienTa BiacyTHiH):
CMC-noBinomMIIeHHAM/TIOBIJOMIICHHSIM 4epe3 MeceHkep, 3apeectpoBanuii Ha @inaHcoBuii Homep Tenedony/Push-
MoBiIoMyIeHHsIM y  MOOUTBHOMY 3aCTOCYHKY/3ac00aMu IIOINTOBOTO 3B’s3Ky/3a HoMmMepoMm @DiHaHCOBOTO HOMEpPY
TenedoHy/TNCTOM-TIOBIIOMIICHHSIM Ha €NeKTpoHHY aapecy KirienTta, 3a3HaueHUMH B AHKeTi-3asBi, a0o0 iHIIUMH
TEXHIYHUMH 3aC00aMH 3B'SI3KY.

3.2.43.12.Po3mip nimity OBepapadty Ha [loTounomy paxyHKy 3 Bukopuctantsam [1K Kmienra moxe OyTu 3MiHEHHHA
(301BIIIeHNH/3MEHTIICHHH ) BaHKOM B OTHOCTOPOHHROMY TOPSIKY a00 y pa3i 3BepHeHHs KitienTa 1o banky 3 BiamoBiaHOO
Amnkeroro-3asBoro (abo iHIINM JOKYMEHTOM BcTaHoBIIeHO bankom (popmu). bank Mae mpaBo caMOCTIHHO 3MEHIIIUTH JIIMIT
Ogepapadty 10 dakrtuunoro piBHS BukopuctaHux KiieHtoMm komriB nimiTy OBepapadTy. Y pasi 301IbIIEHHS JIIMITY
Ogepapadty HOBHIT po3Mip TiMiTy oBepapadTy BCTAHOBIIOETHCSA baHKOM 3a yMOBH HasBHOCTI IMO3WTHUBHOTO DIillIEHHS
Komneriansnoro oprany banky/YmoBHoBaxeHoi oco6m banky abo BiAMOBigHOI BHYTPIIIHBOI METOAMKH Ha yMOBax
BignoBigHoro TapudHoro miany Ta 3rigHo aitounx Tapudis banky.

3.2.43.13.VY pa3i peamizauii bankoMm mnpaBa Ha 3MiHy po3mipy (30inblIeHHs/3MeHIIeHHs) dimMiTy OBeprapadTy B
OTHOCTOPOHHBOMY TIOPSIIKY BCTAHOBIIEHHS 301IbIIEHOT0/ 3MEHIIeHoTro JiMiTy OBepapadTy € moromkeHoo bankoM Ta
Kiiearom ymoBoto moao po3mipy mimity OBepapadTy, IpH I[bOMY Taka 3MiHa HE € BHECEHHSM 3MiH 10 JloroBopy Ta He
BUMarae ykjaJaHHs TOJAaTKOBUX NOToBOpiB 10 JloroBopy Ta He moTpeOye minmucaHHs OyAb-sKMX JOKYMEHTIB 3 OOKY
Kitienra B maitbytHpoMy. lpu oMy KimieHT moromxyeThes, Mo 11 HbOTO JOCTAaTHIM MiATBEPKEHHSIM 3MiHUA PO3MIipy
mimity oBepapadty € BignosimHe CMC-moBinomienHs banky, Push-moBimomieHHs, MOBIZOMJIEHHS Y MECEHKepax,
noBigmomieHHss Ha E-mail ta/abo Bunmcka-moBizomiieHHs Ta/abo KoHCynbTalis criBpobitHuka KonrtaktHoro LleHTpy
banka.

3.2.43.14.Y pa3i sHesromu Kiienra i3 BcraHoBieHHsAM OBepnapadty abo BCTaHOBICHHM pPO3MIPOM JIMITY
Ogepapadry Kiient nporsarom 10 (necsaTi) KajgeHIapHUX IHIB TOBHHEH 3BEPHYTHCS Y BiaaiieHHs banky Ta ocobucrto
MOJaTH BiAMOBITHY MHCHEMOBY 3asBYy. Y BUNAJIKY, SKIIO KilieHT mpOTATOM BKa3aHOT'O CTPOKY HE 3asBUB PO CBOIO HE3TOLY
3 po3Mmipom BcTaHoBIeHOTO bankom mimity OBepapadTy Ta/abo 3aiiCHHB Meplly IUIATDKHY OMEpaIiiio Ta CKOPHUCTaBCS
simiTom OBepapad Ty micisg oTpuMaHHS BKa3aHOTO TOBigoMIeHHs banky, 3roga Kiienra 3 ymoBamu Haganas OBepapadty
BBKAETHCS MiATBEPKEHOIO.

Bbank Mae npaBo 0J10KyBaTH NPOBEICHHS BUAATKOBUX omepaliil B Mexkax jimity Osepapadry. IIpu upomy Kaptky
MOJKHa BHKOPHCTOBYBAaTH s omepariii monoBHeHHS IloTouHoro paxynky 3 BukopuctanasMm IIK. IlonoBmeHHs
MOJKJIMBOCTI KOPUCTYBaHHS KOIITaMH B Mexax JimiTy Osepapadry 3a 1M J[oroBopoM MOMKIJIMBE JIHUILE MiCHs TOBHOTO
noramenHs KiieHToM mpocTpodeHoi 3a00proBaHocTi 3a KPeIUTOM, MPOLEHTAMH Ta iHIIUMH 30008’ si3aHHsAME KitieHTa 3a
Horosopom Ta Tapudam nepen bankom ta ycyHeHHs o0cTaBuH, iHIIMX nopyiueHs 3a JloroBopom ta Tapudamu, B Mexax
crpoky aii JloroBopy. PimieHHs 100 OHOBIICHHSI MOXIIMBOCTI KOPHCTYBaHHSI KOIITAMH B Mexax JiMity OBepapadty
bank npuiimae Ha BIacHUM pO3CYI.

bank wmoxe BigmoBuTH KilieHTy y BCTaHOBIEHHI JIMITY OBepApadTy/BiIKPUTTI TMOTOYHOTO PaxyHKY 3
oBepapadTOM/IHIIIIIOBATH 3MIHY po3Mipy oBepapadTy/ MMiTy oBepapadTy/ 3a0I0KyBaTH JIMIT oBepApadTy Ha BUIATKOBI
orepanii/3aMeHIINTH JIMIT oBepApadTy 10 (GaKTHYHOTO piBHS BUKOpUCTaHMX KIIi€HTOM KOIUTIB JiMITYy oBepApadTy abo
3aKpUTU JIMIT oBepapadTy B Oyab-akuii 4yac Oe3 mosicHeHHA NpuyuH. TapudHuUM mIaHoM Moxxke OyTH mepeadadueHo
rorameHHs moMicstaHoro O00B’13K0BOTO MiHIMaBEHOTO I lmatexy.

3.2.43.15.I1oramenns 3adopropanocti 3a OBepapadToM 3IIHCHIOETHCS 3TIJHO YEProBOCTI, BU3HAYCHOI MyHKTOM
3.2.43.17. uporo JloroBopy, 3a paXyHOK KOIITIB, 110 HaX0AITh Ha [loTounnii paxyHok 3 Bukopuctanusm [1K Kiienra, B
JeHb iX 3apaxyBaHHsA Ha paxyHOK. KiieHT 3000B’A3aHuil B mepion 3 MEpLIOro AHS MICSLs, HACTYIHHUM 32 MICSLEM
BHHHUKHEHHS oBepapadTy i 1o 16:00 romnHN 3a KUIBCHKUM YacoM OCTaHHLOro Po0o4oro aHsi Micsiusi, HACTYITHOTO 3a
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MicsSIIeM BUHHUKHEHHS 3a00pTOBAaHOCTI, SKIIO iHIE HE BCTAHOBICHO BIIIOBIAHMM JOTOBOPOM (AHKETOIO-3asBOI0 abo
THIIIUM JJOKYMEHTOM BCTaHOBJIEHOI bankoM dopmu), crutaTuty (3abe3neunty pakTHUHy HasiBHICTH KOMITIB Ha [loTOYHOMY
paxyHky 3 BukopuctanHsMm [IK) cymy B po3mipi Bukopucranoro OepapadTy Ta HapaxOBaHHX MpPOLEHTIB 3a HOTO
KOPUCTYBaHHSA. Y BUNAAKY pocTpodeHHs KimieHToM cTpoky noBepHeHH (noramenHs) cymu OBepapad Ty Ta HapaxoBaHUX
MIPOIICHTIB, TaKa 3a00PTOBaHICTh BBAXKAETHCS IMTPOCTPOUSHOTO 3 TIEPIIIOTO KAICHIAPHOTO JTHS MICSIIS, IO CITIYE 32 MICSIIEM,
ocraHHil PoOounii 1eHp SIKOTO BIAMOBIIHO J0 IIHOTO MyHKTY BH3HAYCHUI KIHIIEBUM TepMiHOM criatu cymu OBeprpadty
Ta HApaXxOBaHMX IPOLEHTIB 3a HUM. [Ipu 1IbOMY Yy BHIIQAKY MPOCTPOUYEHHS noramenHs cymu OBepapadTy Ta mpoLEHTIB
(abo morameHHs HETIOBHO1 CyMH), cyMa JiiMiTy OBepapadTy 3MEHIIYEThCS 10 po3Mipy 3aboproBaHocTi 3a OBepapadTom
Ta HapaxOBaHUX IMPOIECHTIB O MOMEHTY TOBHOI'O TMOTAIIeHHs 3a00proBaHOCTI, HAPAXOBAHMX MPOILEHTIB Ta mTpadHUX
CaHKILIH, mo nepeadaueni Tapudamu.

3.2.43.16. [IpouenTu 3a kopuctyBauHs OBepapadToM HapaxoByOThcs bankoM y Bamroti OBepapadTy MOMICIIHO,
HE piJlIe 0JJHOTO pa3y Ha MicsIlb, Ha CYMY BUKOPHCTAaHHX KOIITiB CTAHOM Ha KiHEIlb KOYKHOTO JTHS BUXOASYH 3 (PaKTHYHOT
KUIBKOCTI JHIB B IIepioJi HapaxyBaHHS Ta (aKTHYHOI KUTbKOCTI AHIB B poli. [Ipu HapaxyBaHHI HPOLIEHTIB BPaXxOBY€EThCS
JIeHb BUHUKHEHHSI Ta HE BPaXOBY€EThCSI ICHb TIOBEpPHEHHS 3a0oproBaHocTi 3a OBepapadTom.

HapaxyBaHHsI TIPOIICHTIB 3MIHCHIOETHCS 3a TPOIEHTHOIO CTAaBKOIO, pO3Mip SKOi BcTaHOBJIeHO Tapudamu Ta B
Jorosopi (AHkeTi-3asiBi a00 iHIIIOMY BiJIIIOBIIHOMY JIOKYMEHTI BcTaHOBJIeHO1 bankom ¢opmu). [IporieHTH HapaXxoBYIOThCS
MPOTSATOM BCHOTO CTPOKY KopucTyBanHs OBepapadToM JO MOBHOTO IMOTAIlICHHS 3a00proBaHOCTi ab0 J0 HACTaHHS
Buxirounoi garu.

Crara (ToramieHHs) TPOLEHTIB 3AIMCHIOETHCS 3a PaxXyHOK KOIINTIB, AKi Haaxonxats Ha lloTounHuil paxyHOK 3
BukopuctanHsMm [IK Ta 3 ypaxyBanusm Bumor 1.3.2.43.15 uporo [loroopy. Y pasi nopymenHs KiieHTOM cTpoky
noBepHeHHs (noramenHs) OsepapadTy Ta NpOLEHTIB 3a HOTO KOPUCTYBaHHs, ab0 y pa3i HEMOBHOr'O MOTAIICHHS CyMH
3aboprosanocTi 3a OBepapadTOM Ta IPOIIEHTAMH 3a HOTO KOPUCTYBaHHS, baHk Mae mpaBo HapaXxOBYBaTH (3aCTOCOBYBATH)
MPOLIEHTH, MWTpadHi CaHKLIi B po3Mipi, B CTPOKM Ta MOPSIKY, sKi BuzHaueHi JloroBopom Ta/abo Tapudamm, a Takox
BUMHATH Ji1, Bu3HaueHi B 11.3.2.43.18. wiei [1yoniuno1 mpomosuiii.

3.2.43.17. Iloramenns 3a6oproBanocTi 3a OBepApadTOM 3MIHCHIOETHCS Y HACTYITHIH Y€PrOBOCTI:

1) y mepury depry CIDiadylOThCSl HPOCTpodeHa a0 MoBepHeHHS cyma OBepapadTy Ta MpOCTPOUEHI MPOIECHTH 32
kopuctyBanHas OBepapadTom;

2) y apyry uepry cmiauyooTtecs cyma OBepapadty Ta IpoLeHTH 3a KopucTyBaHHS OBepapadTom;

3) y TpeTio 4epry CIuiadyIoThCsl HEYCTOWKA Ta 1HIII IIaTexi BiAnoBiaHo 10 JloroBopy:

- mpadwu, neHi (B pasi HAIBHOCTI);

- BuTpatu baHKy, MOB’si3aHi i3 oJepKaHHSAM BUKOHAHHS, B TOMY YHWCIIi, aje He BUKIIOYHO, BUTPATH, IOB'A3aHI 13
MIpEea'sIBJICHHSIM BHMOTH, 3BEpHCHHSM CTSATHEHHS, a TaKOX OyIb-fAKi iHII BHUTpaTH (BiOmpaBKa JUCTIB/ TOBIIOMIICHB,
MOCITYTH TPETiX 0ci0, TOIIO) y pa3i iX BHHUKHEHHS.

3.2.43.18.bank Mae paBo B OTHOCTOPOHHBOMY MOPSAKY NpUNUHUATH Aito Oepapadry Ta/abo aHymroBaTu, Ta/abo
BUMaraTy I0CTPOKOBOTo noBepHeHHst OBepapadTy, criaTé NpOLEHTIB, a TAKOXK BiALIKOAYBaHHS 30MTKIB, 3aBIaHUX baHKy
BHACII/IOK HEBUKOHaHHA a00 HEHaNe)XHOTo BUKOHaHHSI KirieHToM Ta/abo #oro mopyuuTensMu (3acTaBOJABISIMH,
MaHOBMMH MOPYUYHUTEISIMU) YMOB LIbOT0 JIoroBOpy Ta/abo JOrOBOpiB, YKJIaAeHHUX Yy 3a0e3rnedeHHs] BUKOHaHHs KitieHToM
3000B’a3aHb 3a uuM Jlorosopom, a Kiient 30608’ s3anuit npotarom 30 (TpuausaTu) PoGouux aHiB 3 maTH BiANpaBKH
Bankom BinmoBiqHOI BUMOTH (a y BUTIAIKAX 3BIIBHEHHS 3 MICIS pOOOTH - 10 OCTAaHHBOTO POOOYOTO ITHS HA I[HOMY MICITi
poOOTH) MOBEPHYTH CyMy 3a00proBaHoCTi Mo oTpuManomy OBepApadTy, IO 3aTUIINIACH, CTUIATUTH NPOLEHTH, a TaKOX
BIJIIKOyBaTH 30UTKH, 3aBaaHi baHKy, y pa3i HacTaHHS OyAb-SKOT0 i3 HACTYIHUX BUIAIKiB!

- nopymeHHs KiiieHToM yMOB Ta CTPOKIB IJIaTeXiB, 110 BcTaHOBJIEH] JloroBopoM;

- HaAsABHOCTI MpOCTpoueHoi 3a0oproBanocTti 3a OBepapadTom, 3a HapaxOBaHUMHU MPOLIEHTAMH, KOMICIsIMH OlIbIIe HI’K Ha

1 (oauH) KaneHAAPHUI 1eHb;

- He 3AIHCHEHHS MPOTIATrOM JBOX MICSLIB 3apaxyBaHHs 3apo0iTHoi miuatu Ha Ilorounuii paxyHok 3 Bukopuctanusam 11K

Knienra;

- 3BibHeHHs KiieHTa 3 mianmpueMcTBa, /i BiH MpalfoBaB Ha MOMEHT BcTaHOBIIeHHS OBepapadTy;

- posipBanus JloroBopy mpo HazaHHs nociayr Mix bankom ta [lignpueMcTBOM, B sKOMY mpamtoBaB KiieHT Ha MOMEHT

BcTaHoBIIeHHs OBepapadTy;

- ToripieHHi abo HeBiANoBiAHOCTI PiHaHcOBoro cTany Kiienta Bumoram bankys;

- HasgBHOCTI IHIIMX 0OCTaBHH, IKi MOXYTbh HETaTHBHO BIUIMHYTH Ha IUIaTO- Ta KPEAUTOCHPOMOKHICTh KitieHTa abo y pasi

MOTIpIIIEHHS SIKOCTI 0OCIyTOBYBaHHS IO 1HITNX KpeAUTHUX 3000B's3anHsa Kitienta nepen bankowm;

- mpu nepeBumeHH] diMiTy OBepapadTy Ta BiICYTHOCTI HOTamIeHHs] HECAHKIIOHOBAaHO1 3a0oproBaHocTi 1o [loTounoMy

paxyHKy 3 Bukopuctanusm [1K B crpoku, Bu3naveHi B 11.3.2.20. miei [Ty6aiuHoi npomo3uiii;

- HakJIaJeHHs apemTy Ha rpomoBi komtu Kiienta Ha #oro Paxynkax, Bigkputux y banky, Ta/abo 3milicHeHHs

[IPUMYCOBOTI'O CTATHEHHS KOIUTIB 3 TaKuxX PaxyHKIB BiIIOBITHO 10 BUMOT YMUHHOT'O 3aKOHOAABCTBAa Y KpaiHu;

- orpuMaHHi baHkoM HecnpuATIMBOI iH(pOpMALii, MO CBIAYMTH MPO MOXJIHMBICTh HEBHUKOHAHHS (HEHAJIEKHOTO

BukoHaHHs) KiieHToM 3000B’s3aHb 32 muM JlOroBOpoM, KpeOUTHUX 3000B’A3aHb (MiJ TaKOI HECHPUSITIUBOIO

iH(poOpMaLli€l0 MaeThCs HA yBa3l TOKYMEHTH AEP)KAaBHUX OPraHiB Ipo OOLIYK, BUIMKY, apeliT YU NPUMYCOBE CIIMCAHHS

KOIITIB, MOPYIIECHHS KpUMIHAJIBHOI cIIpaBy cTOCOBHO KitieHTa ab0 TIOB’sI3aHUX 3 HUM OCi0 TOIII0) a00 Y pa3i BCTAHOBJICHHS,
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10 KpPEeIUTHA OTIepallisi MICTHTh O3HAKH TaKol, SKa 3TiTHO 3 3aKOHOJABCTBOM Iijysarae (iHaHCOBOMY MOHITOPHHTY abo
MICTHUTb IHII PU3UKH, BU3HAYCHI BaHKOM 3TiIHO PU3UK-OPIEHTOBAHOTO MiIXOY.

[Ipu HacTaHHi OyIOb-SKOTO 13 BHILE3a3HAUYCHUX BHIAAKIB BaHK Mae mpaBo HampaBisiTH KOLITH, 10 HaTiliAyTb Ha
[Torounwnii paxyHok 3 Bukopuctanssam 11K Kiienta, Ha noctpokose nosue noramenss (Osepapadry), crary NpoLeHTiB
3a (QaKTUIHHH Mepioa KOPUCTYBAHHS HIM.

[pen’senenns bankom Bumoru no KitieHra mpo qoctpokoBe nmoBepHeHHs komtiB OBepapadry, a TakoK BUKOHAHHS
Oyab-sIKMX 1HIIMX TpomoBUX 3000B’s3aHb KitieHTa y 3B’s3Ky 13 BCTaHOBJIGHHSIM JIiMiTY OBeprapadTy 3I1MCHIOETBCS Y
HOPSIIKY, BCTAHOBJIIGHOMY YMHHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.2.43.19.bank Mae mpaBo 3IiHCHIOBATH JeOETOBI NepeKasy 3a IUIATHKHUMHE IHCTPYKIIsIMA odopMIIeHUMH baHkoM
(moroBipHe criMcaHHs) 3 MOTOYHMX paxyHKiB Kiienta B banky, mo BiakpuTi a0o OyayTh BiIKpHUTi HUM y baHKy, Ha KOpHCTh
Banky rpomoBux KOIITIB B PaxyHOK MorameHHs Oyap-sikoi 3aboproBaHocti Kmienra mepen bankom, sika BHHHKIA
BHACITIJIOK HEBUKOHAHHS a00 HEHAIEKHOTO BUKOHaHHS KitieHToM yMOB 11boro JloroBopy.

3.2.43.20.Ilonosnenns naganHs OBepapadTy 3a UM J(OrOBOpOM MOMKIIMBE JIMIIE MICHs MOBHOTO IOTAIlCHHS
Knientom 3aboprosanocti 3a OBepapadTom, mponeHTaMH, KOMICisIMM Ta iHIIMMHU 3000B’s3anHsMu KiieHta 3a mum
JloroBopom niepen bankom Ta ycyHeHHS 0OCTaBHH, IHIITHX MMOPYIIEHB 32 MM JloroBopoM, B Mexax CTpoKy mii Jlorosopy.
Pimennst oo noHosseHHs Haganus OBepapadry bank npuiiMae Ha BiacHUi po3cy/a.

3.2.43.21.KpenutHi Biznocunu 3 Kiienrom B uactuHi HaganHs OBepapadTy mig 3acTaBy 1eM03UTY PETYIIOIOTHCS
LUISIXOM YKJIQJaHHS OKPEMHUX JOTOBOPIB.

3.2.43.22.11pu BcranosnenHi Kiienty mimity OBepapadTy mijx 3acTaBy MalHOBHX IpaB Ha OaHKIBCHKUI BKIIAJ B
3a0e3MeyeHHs] BUKOHaHHs 3000B’s3aHb Kiientom, CTOpoHM ykiamaloTh okpemuii JloroBip 3a0esmedeHHs (3acTaBm).
JloroBip yKIaiaeTbesl 3riJHO YNHHOTO 3aKOHOJAaBCTBA YKpaiHM Ta BiAMOBIAHO O BCTaHOBIEHOT0 B baHKy mopsiaky.

3.2.43.23 Jlyia 3abe3neveHHs] HAIG)KHOTO BUKOHAHHS KITieHTOM BCiX Horo rpomoBux 3000B's3aHb Tepen bankow,
Knient/Maiinosuii [Topyuurtens nepenae B 3actaBy banky, a bank npuiimMae B 3acTaBy MaiiHOBI IIpaBa Ha TPOLIOBI KOIITH,
10 PO3MIIIIEH] Ha JIETIO3UTHOMY (BKJIAJTHOMY) PaxyHKY 3riHo JloroBopy 0aHKIBCHKOTO BKJIamy, 3a3HadueHoMy y Bumuciii-
roBimomIteHHI 110 JloroBopy (Hamami mo Tekety — «I[IpenMer 3actaBmy).

3.2.43.24.3a paxynok I[Ipenmera 3actaBu bank Mae mpaBo 3aI0BOJBHUTH B ITOBHOMY 00CS31 CBOI BUMOTH 3a IIUM
JloroBopom Ta BciMa OJaTKOBUMH JOTOBOpPaMH 10 HBOTO, IO YKIagaTUMyThcsi CTOpOHaMHU, SIKi BU3HAYECHI HA MOMEHT
(haKTHYHOTO 33J0BOJICHHS, BKIIOYAIOYM cCIUiaty 3aboproBaHocTi 3a OepapadrTom, crutaTy MpOLEHTIB, KOMiCiHHOT
BUHAropoAwu, mrpadis, MeHi, BiAMIKOyBaHHS 30UTKIB, 3aBIaHUX MOPYIIEHHSIM 3000B’13aHHS, @ TAKOX BUTPAT, IOHECEHUX
y 3B'I3KY 13 Ipe]1’ IBJICHHSIM BUMOTH.

3.2.43.25.Y Bunanky Bumoru Kiienra/MaiinoBoro [lopydnTens mofo IOCTPOKOBOTO NpHIMHEHHS JloroBOpy
0aHKIBCHKOTO BKJIAMy (SKIO YMOBAMH BiJITOBITHOTO JIOTOBOPY IMependadeHa Taka MOXKINBICTE) a00 3aKiHYEHHSIM CTPOKY
Iii BKJIa Ty, MaifHOBI IIpaBa 3a SIKUM BHCTYHArOTh 3a0e3nedeHHaM 3a OBepapadrom, bank npununse Haganas OBepapadry
B JIeHb HACTAaHHA TaKo1 MOJi1, 1 B Il IeHb HACTYIa€ CTPOK MOTalIeHHs Beiel 3a0oproBaHocTi 3a OBepapadToM, MpoIeHTaM
Ta IHIIMMH IJIaTEXaMU.

3.2.43.26.3 momenty nonanus Kiieatom/MaitHoBuM [lopyuuTeneM 3asiBU Mpo TOCTPOKOBE po3ipBaHHS JloroBOpy
0aHKIBCBKOTO BKJIaJy Ta TOBepHEHHS Bkiamy, mpu ymoBi HeBukoHaHHS KiieHTom 3000B’s3aHb mepen bankom 3a
Osepapadrom, bank mae mpaBo 3miicHMTH OeOeTOBMII Iepekas 3a IJIaTIKHOIO 1HCTpYyKLieo odopmieHoo bankom
(moroBipHe cmmCaHHS) CyMH Bkilamy B ToramieHHS B TOBHOMY o0cs3i 3000B’s3anb Komienra mepenm bankom 3a
OgepapadTom, B TOMY YHCII i TUX, CTPOK BUKOHAHHS SKUX HE HACTaB,

3.2.43.27.Y Bunanky HeBukoHaHHS Kiientom Ta/abo MaiiHoBUM mopyuuTenem ymoB JloroBopy abo B iHIINX
BUIAJIKAX, B AKUX YMHHAM 3aKOHOJABCTBOM YKpaiHH nependaueHo MpaBo AOCTPOKOBOI BUMOT'M BUKOHAHHS 3000B’s13aHb,
3a0e3evyeHnx 3acTaBoto, bank Mae mpaBo Bumaraty, a KimeHT 30008’ s13aHII TOCTPOKOBO TOBEPHYTH KPEIUTHI KOIITH 32
Ogepapadrom, CIIaTUTH TPOICHTH 3a KopucTyBanHs OBepapadToM Ta iHINI TuiaTexi, nepemdadeHi JloroBopom B
MOBHOMY 00cs131 Ha nepiry BUMory banky.

3.2.43.28.I1pu nasBHOCTI 3a60proanocTi Kimienta nepen bankowm 3a OBeprapadrom, noBepuennsa Bxiany Kimienra,
MaifHOBI TpaBa 3a SIKMM BHUCTYIAIOTh 3a0e3neueHHsM 3a OBepapadTom, 30iHCHIOETbCS BUHATKOBO Ha [loTouHMI paxyHOK
3 BukopuctanssaMm [IK i3 GnokxyBanHsM Ha Takomy IloTouHomy paxyHKy 3 BukopuctanHsM [IK HeoOXigHol cymu [uis
TOTalIeHHs 3a00pTrOBaHOCTI 0 OCHOBHIM cymi OBepapad Ty, HapaxOBaHUM MPOIIEHTAM, II€Hi, 1HIITUM ILIaTeKaM.

3.2.43.29.KnieHT Mae nipaBo 3MiHIOBaTH BHJ 3a0e3MeUeHHsI, SKIIO 3apOIIOHOBaHE 3a0€3ICUCHHS BIAIITOBYE baHK.
[Tpu upomy oopmmtoeTses HoBa Bunncka-IloBinomnenns ta Jlorosip 3actasu.

3.2.43.30. Kimient Mae mpaBo mpotsaroM 14 (YOTHPHAAUATH) KaJICHIApHWUX AHIB 3 JHA YKIaAeHHs JloroBopy
BIIMOBHUTHCS Bil HBOTO 0e3 MOSICHEHHS MPHYWH, y TOMY YMCIi B pa3i OTpUMaHHA HUM TpomioBux KomrTiB. [Ipo Hamip
BigmoButHcs Big JloroBopy Kiient nosinomisie bank y nuceMoBiit Gpopmi 10 3akiHUECHHS BUILIEBKA3aHOTO CTPOKY.

[IpoTsirom 7 (cemu) KaJleHAAPHUX JHIB 3 JaTH MOJAHHSA MMCHMOBOIO MOBIJOMIJIEHHS NMpO BiAMOBY Bin JloroBopy
KitieHT 3000B’s13aHMI TOBEPHYTH baHKy TpOIIOBi KOIITH, OjepkKaHi 3rigHo 3 JIoroBOpoM, Ta CIUIATUTH MPOIIEHTH/KOMICil
3a Tiepiof] 3 JHs OJIEPKaHHS KOIITIB JI0 IHS IX TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOIO JJoroBopom Ta Tapudamu.

3.2.44. O6cayrosyBanns IloTouHoro paxyHky 3 BUKOpucTaHHAM KpeauTHOI KapTKH

3.2.44.1. B pamxkax yknagenoro 3 Ilo3muansankom JloroBopy, bank Bcranosmroe Ilo3muansauky mimitT KpenutHoi
niHii, BimmoBimHO Mo yMoB Jloromopy. Ilpm meomy, mimit KpemwtHoi miHii ctae moctymamid [lo3wdanpHUKY IS
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BHKOPHCTAHHS HE Mi3HIIIe JHS, III0 € HACTYITHUM 3a AHeM aktuBaiii [Imatixaoi kapTku. [ificiuM CTOpOHH pO3yMilOTh Ta
MOTOJKYIOTECS 3 THM, IO 3000B’s3aHHS baHky 11070 BcTaHOBiAeHHS diMiTy KpemuTHOi MiHIl € BIAKIMYHMM Ta
Oe3pu3nkoBUM A5 banky, To0To baHk Moke BigMoOBUTHCS Bin BcTaHOBIeHHs [lo3nmyanbauky miMity KpenuTHoi niHii/
BiIMOBUTHCS BiJl HaJJaHHS KOIITIB B MeXaX BCTaHOBJIeHOTo KpeautHoro mniMitTy B Oynb-sKkuii 4yac O0e3 HaJlaHHS MOSCHEHb
takoi BiaMmoBH. Ctpok aii KpemutHOTro MimMiTy — BU3HadeHHH y AHKeTi-3asBi (a0 iHIIIOMY BiIIOBIZHOMY JTOKYMEHTI
BcTaHoByeHOT bankom ¢opmu). ns npononranii crpoky aii Kpenutaoro nimity odopmienoro Kiienty tepminom Ha 12
MicsaniB, bank He mizHime 30 KaleHAapHUX JHIB 10 JaTH TAKOTO MPOJIOBXKEHHS HarpaBisie KiieHTy moBimomiieHHS 3
TIPOTIO3HITIEO PO TaKe MPOIOBKEHHS Y3TOKEHUMH Y BiIITOBITHOMY JOTOBOPI KaHAJaMH 3B’ 3Ky, TP IboMy KirieHT Mae
MpaBo OE€30IIaTHO BiJIMOBUTHUCH BiJ MPOJIOBKEHHS CTPOKY KOpHCTyBaHHSA KpemuTHuM mimiTOM y pasi ioro He3roau 3
nponosutieto baHky.

[Ipononramis (mpomoBXKeHHS CTPOKy [ii KpemuTHOro iMiTy) 3IiHCHIOETBCS 33 yMOBH HAlIe)KHOTO CTaHy
obcnyroByBanHs [To3nuansarkom KpenuTHo1 niHiT (CBO€UacHe roraiieHHs 3200proBaHoCTi 32 KpeuToM 3TijHo JloroBopy
ta Tapudis, BiACYTHICTb MPOCTPOUYEHOT 3200proBaHOCTI TepMiHOM NoHa 30 (TPUALATD) KaJeHAAPHUX JAHIB 32 KPEITUTOM
Ha JaTy NPOAOBXKEHHS) HA yMOBax IIIOUYMX Ha Aary npofoBxeHHs Tapudis banky. B pasi HeHanexHoro crany
obcimyroByBanHs [losmdampaukoM KpemutHOi JiHIT (HECBOo€4acHE IOTAIIEHHS 3a0OPTOBAHOCTI 3a KPEIUTOM 3TiTHO
Horosopy Ta Tapudis, HasBHICTb TPOCTPOUEHOI 3800proBaHOCTI TepMiHOM NoHaA 30 (TPUANATH) KaJleHJapHUX THIB 32
KpEeIuTOM Ha JIaTy NPOIOBKEHHs), MpOJoHTalis cTpoky aii KpeanTHoi miHii He 3AiMCHIOETBCS, TEpMIiH MOBEpHEHHS
BBa)KA€THCS TaKKMM, [0 HACTAB B OCTaHHIM KaJICHIAPHUI TeHb CTPOKY Ail KpenutHoro mimiTy. B pa3i HemoBepHEHHS CyMH
3a00proBaHOCTI B OCTaHHINA cTpok Aii KpeanTHOro miMiTy Ha HaCTYNMHUH KaJleHAApHHWHA JE€Hb cymMa 3a00proBaHOCTI 3a
KpenutHoto niHi€l0 BU3Ha4YaeThes Ta 00iKoByeThesi bankom sik HenosBosienuii oBepapadT, sikuii Mae OyTH morameHui
[No3n4anpHUKOM B TOBHOMY OOCSI3i ITiC/sl OTPUMAaHHS BUMOTH Bij baHKy y TepMmiH BianosigHo m.6.2.7. iporo [lorosopy,
TIpH IIHOMY TIPOIIEHTH 3a KOpHCcTyBaHHS Hemo3BoneHNM oBepapadTOM HApaxOBYIOTHCS BiMIOBITHO M0 mifounx Tapudis
Banky. 3aboproBaHicTh, 10 BUHHKJIA 32 KpeanTHOIO JiHIE€IO 10 MOMEHTY BHECEHHS 3MiH /0 IbOTO MyHKTY JloroBopy,
NPOOBXKY€ BBakaTucsi HenoszBoneHnM oBepapadToM, 00MIKOBY€EThCA, 0OCIYrOBY€EThCSA Ta Ma€ OyTH MOBEpHEHHH baHKy
BIMIOBITHO O YMOB, BCTaHOBJICHHX M Hemo3BoneHoro oBepapadTy. 3a00proBaHicTh, IO BUHUKIIA ITCIIA HAOYTTS
YHHHOCTI 3MiH JI0 1[boro MyHKTY JloroBopy Bin 01.12.2020 poky, BBaXKa€ThCs MPOCTPOUCHOO 3200ProBaHICTIO, TPOIIEHTH
3a KOPUCTYBaHHS HAPaXOBYIOTHCS BIAMOBIAHO 10 0a30BOT PiYHOT CTABKH sIKa BU3HAYAETHCs 3riqHO Tapudis banky.

3.2.44.2. IndopmyBanns [loznmuansHuKa Ipo po3Mip JiMiTy/ 3MiHY JiMiTy KpenuTHoi iHIT MOXe 3MiHCHIOBATHCS
bankom ogHUM 13 HaCTYIMHUX CcrOco0iB, oOparnx barnkom Ha BiracHmid po3cyn: CMC-moBiqOMIIEHHSIM/ TTOB1IOMJICHHIM
4yepe3 MeceHmKep, 3apeectpoBanuii Ha DiHancoBuit Homep Tenedony/Push-moBimoMiaeHHsIM 3ac00aMU MOOITBHOTO Y
Mo0inpbHOMY 3aCTOCYHKY/ 3aco0aMM MOIITOBOTO 3B’s3Ky/ 3a HoMepoM @iHaHCOBOro HOMepy TeleoHy/ JIMCTOM-
TIOBIIOMJIGHHSIM Ha eNeKTpOHHY anpecy llo3nyanpHuka, 3a3HadeHnMA B AHKeTi-3aaBi KimieHTa, a00 iHITUME TEeXHIYHUMHU
3acobamu 3B's13Ky. Kpim Toro, po3mip BctanoBieHoro bankowm nimity Kpenutnoi minii Bka3zyerbcss bankom y Bumnmcrii-
MOB1IOMJICHHI.

3.2.44.3. bauk 3anumace 3a co0oro rpaso BigMoBuTH [loznyansHuky y Binkputti KpeautHoi miHii, iHi[itoBaTH 3MiHY
mimity Kpenutnoi ninii abo 3akputu Kpenutay niniro 6e3 nosicHeHHs TpudrH. bBaHK Ma€e mpaBo MpU3yNMHATH HapaxXyBaHHS
MPOIICHTIB 32 KOpUCTYBaHHS KpemuTHUM niMiTOM, TpadHUX CaHKLIN Ta iHIIUX IUIAT, HependadyeHnx uuM JoroBopoM Ta
Tapudamu banky, O10KyBaTH MOXIUBICTb BUKOPUCTaHHS KpemuTHOro nimiTy, a TakoXk BHMaraTH, B TOMY YHCIi Y
CYJIOBOMY TOPSIKY, JOCTPOKOBOTO BHKOHAaHHS [lO3MYaNbHUKOM BCIX CBOIX 3000B’s3aHb IIOJ0 TIOBEPHEHHS
3aboproBaHocTi 32 KpenuTHoro INiHi€0 y BUNagKy BUMHEHHS [103MYambHUKOM iCTOTHOTO MOpYIIEHHS yMOB JloroBopy,
SIKUM, KPIM 1HIIIOTO, € (B T.4. aJl¢ He BUKJIFOYHO) HACTYIIHI BHITAIKH:

3.2.44.3.1. mpoctpouenHs [lo3nuanparkoM Oubie Hixk Ha 90 KajgeHAapHUX THIB CTPOKY ortatd OG0B’ I3KOBOTO
MiHIMQJIEHOTO TUTATEXKY;

3.2.44.3.2. nananns [lo3nuanpHUKOM HENiHCHUX OKyMeHTIB Ta/ abo iHdopmamii mpo cebe 3 METOI0 OTpUMaHHS
Kpenury;

3.2.44.3.3. obpanns mono [lo3ngampHuka 3amoOXKHOTO 3aX0Jy y BHIVISIII TPUMaHHS Iix BapToio abo HaOyTTs
3aKOHHOI CHJIM BUPOKY CyJy Ipo no30aBienHs [lo3udanbHuKa BOJIi, 0OOMEKEHHSI BOJII Y apEIIIT.

3.2.44.4. bauk BigkpuBae KpeauTtHy niHito Ha ymoBax, Bu3HadeHux JloroBopom ta Tapudamu. Jlimit Kpeaurnoi
TiHii po3paxoByeTbes bankom camocriiiHo. [lepernsa ta/abo 3mina mimity KpeautHoi miHii 3MiHCHIOETHCS Y BiIIOBITHOCTI
110 BHYTpilHiX npoueayp banky ta JloroBopy. bank Moske iHillitoBaTH 3MiHy po3Mmipy JimiTy KpeanTHoi niHii momicsaHo,
NpY IOMY JOTOBIp PO BHECEHHS 3MiH 10 JloroBopy moao 3minu Jimity KpenutHoi niHii He yknanaerbes. [Hhopmanis
I0JI0 iHIMifOBaHHA 3MiHM JiMiTy KpeautHoi niHIi Ta CTpOKiB yBeNleHHS 3MiH B Jif0 TOBiIOMISEThCs [lo3muanbHUKY y
TIOMICSYHIM BUMHCI Ta/ a00 TOBIIOMJICHHIM, HaJTaHUM B TIOPSIKY, BU3HaUeHOMY 1.3.2.44.2. 115010 JloTOBODY.

3.2.44.5. Y Bunajaxy, sikio [lo3nvanbHUK HE MOTOUTHCS 31 3aIIPOTIOHOBAHOIO 3MiHOKO JIiMiTY KpeanTHo miHii, skuii
OyB BCTaHOBJICHUH Ta IPO 3MiHY SKOT0 BiH OYB MOBiJOMJICHUH y MOPAAKY Ta criocoOoM, BcTaHOBIeHUM 11.3.2.44.4. bOTO
JloroBopy, BiH 3000B’s13aHmi He mi3Hime 10 (mecsiTu) KajJeHIAPHUX AHIB TICIsA iHGOPMYBaHHS HOTO PO 3MIHY JIMITY
Kpenutnoi mninii, moBigoMuTH Npo 1e baHK NUIIXOM HaJaHHS MHCHMOBOI 3asBH Ta MOBEPHYTH B MOBHOMY 00CS31 cymy
3aboproBaHocTi 3a KpenuTHoto niHi€lo (30kpema 3a00proBaHOCTI MO KpEAUTY, MPOLEHTaM 3a HOro KOPUCTYBaHHS Ta
IHIINMHU IIaTeXaMu, nepeadadyennmu Jlorosopom ta Tapudamu banky). ¥V pasi, sxmo bank y 3a3HaueHNi B IbOMY ITyHKTI
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JloroBopy CTpOK, HE OTpPHUMA€E BIAMOBIAHOTO TMHCHMOBOTO TIOBiIOMJICHHS Ta/ a00 CIIaTH B TOBHOMY 00Cs31 CyMH
3aboproBaHocTi 3a KpenutHoro JiHiero, HOBUi JimMiT KpeauTHOT JiHIT BBaXKAEThCs MOToKeHUM [103udaIbHIUKOM.

3.2.44.6. Omepauii mo po3paxyHKaMm 3a TOBapH/ MOCIYIH, 3HATTA TOTIBKM Ta BYMHEHHS IHIIUX OIEpauii,
nependauenux Jorosopom ta Tapudamu banky, npoBoasTecs B Mexax JimiTy KpenuTHoi miHil Ta 3alUIIKy BIaCHUX
ko1uTiB Ha IloTogHOMY paxyHKy 3 BUKOpHCTaHHAM KpeautHoi kapTku.

3.2.447. lnem wHananas bankom [lo3uvyanbHuKy Kpeauty 3a KpeauTHOIO JIiHIE € JeHb 3IIHCHEHHS
[No3nyansaukoM mepioi onepaii 3a [loTouHMM paxyHKOM 3 BUKOpUCTaHHAM KpeautHoi kapTku Ta/abo AeHb yTpUMAaHHS
IIaTexiB, mepeadadenux Tapudamu, 3a paxyHok KpenutHoi miHii.

3.2.44.8. lnem BuHUKHeHHS Heno3BoeHoro oBepapadTy € AeHb BHHUKHEHHS BiJI’€MHOTO 3IMIIKY 110 [TorouHOMY
PaxyHKy 3 BUKOpUCTaHHSIM KpennTHo1 KapTKH, SIKui nepeBullye po3Mmip KpeagutHoro miMity.

3.2.44.9. IlpotieHTH 3a KOPUCTYBAHHS KPEIUTOM B pamKkax KpenuTHoi iHii HapaxoByrOThCs baHKOM y BaIFOTi TaKOTO
KpEIUTY MOMICSIIHO, HE PiIIIe OJHOTO pa3y Ha MiCsIlh, HA CYMY BHKOPHUCTAHUX KOINTIB CTAHOM HAa KiHEI[h KOXKHOTO JHS,
BUXOASYH 3 (DaKTUUHOI KiJILKOCTI IHIB B MepioAl HapaxyBaHHS Ta (aKTHYHOI KiJABKOCTI OHIB B poui. [Ipu HapaxyBaHHi
MIPOLICHTIB BPaXOBYETHCS ICHb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb NOBEPHEHHSI 3a00pPrOBaHOCTI 32 KPEAUTOM.

HapaxyBaHHsI NPOICHTIB 3IHCHIOETHCS 3a IMPOIEHTHOIO CTaBKOIO, PO3Mip sKOi BCTaHOBIeHO Tapudamu Ta 3
ypaxyBanHsiMm [linerosoro mepioay. IIpolieHTH HapaXxOBYIOTHCS MPOTSATOM BCHOTO CTPOKY KOPHUCTYBaHHS KOIITAMH B
pamkax KpeanTHoi ntiHii 10 moBHOTro norameHHs 3a60proBaHocTti abo 10 HacTaHHA BukirouHoi gaTy.

3.2.44.10. Iloramenus 3aboproBaHocTi 3a KpemuTHOIO JiHi€IO 3HIHCHIOETHCSA TUISIXOM BHECeHHs Ha IloTouHmit
paxyHOK 3 BUKOpHUCTaHHSIM KpeauTHOi KapTKM TOTIBKOBHX KOIITIB a00 HUIAXOM O€3roTiBKOBOTO IEpeKa3y KOIITIB Ha
[Totounnit paxyHok 3 BUKopuctaHHaM KpeautHoi kapTku.

3.2.44.11. Ilo3n4anbHUK 3000B’sA3aHUN HIOMICSYHO 3 | (MEPIIOTo) YMCiIa KOKHOTO KAIEHIAPHOTO Micsls A0 25
gUCIIa KOXHOTO KaJICHTAPHOTO MicAs crutagyBaTd cyMmy OOOB’S3KOBOTO MiHIMAJIBHOTO IUTATEXKY, SKIINO IHIIEC HE
BCTaHOBJICHO BiINOBIAHUM JOrOBOPOM (AHKETOI0-3asB0I0 ab0 1HIIUM JOKYMEHTOM BcTaHOBIEeHO1 bankoM ¢opmu). [Ipu
LOMY TIOTAIlIEHHsI 3a00proBaHocTi 32 KpequTHOO JiHi€l0 BiIOYBAETHCSA BKIIOYHO JI0 OCTAaHHBOTO POG0YOro THSA KOXKHOTO
KaJIeHTapHOTO Micsans (CTpok TmoramieHHs1 3aboproBaHocTi 3a KpemgutHoto miHiero). IIpo posmip OO0B’sSI3K0BOTO
MiHIMAJIEHOTO TIATEXKY 10 ToramieHds bank moBimomise [lo3nyanpbHIKA TIOMICSIHO:

- msixoM BinnpaBku CMC-noBigomieHHs Ha fioro ®@inancoBuii HoMep TenedoHy, BKazaHHH HUM Y AHKeTi-3asiBi
(abo iHIIOMY TOKYMEHTI BcTaHOBJIeHOI barnkom ¢opmn), Ta/abo

- IIJISIXOM HaJaHHS 3BiTy (BUIHCKHM) MO cTaH MOTOYHOTO PaxyHKY Ta OIeparii 3a paxyHKOM 3a MEBHUH Nepioj Ha
eNIEKTPOHHY ajipecy, BKa3aHy HUM y AHKeTi-3asBi (abo iHIIOMY TOKYMEHTI BcTaHOBIIeHOT bankom ¢opmu), Ta/abo

- IUISIXOM HaJIaHHsI 3BiTYy yepe3 cepBic morameHHs 3adoproaHocti Ha OdiniiiHomy caiiti banky;

- ocobwmcTo y BinmiieHHi banky.

VY BHUIAnKy, SKIIO JeHb, SIKAWA Tpu3HadeHwd sl ciuiatd O00B’s3K0BOTO MiHIMansHOTO [lmaTexy mpumamae Ha
HepoOoumii (BUXiTHUNA/CBATKOBUHN) eHb, [lo3nuanbHUK 30008’ A3y€ThCs 3a0€3MeYUTH HasiBHICTh Ha [I0TOYHOMY paxyHKY
3 BUKopucTaHHAM IlnaTixkHOT KapTKH cymu OO0OB’13KOBOTO MiHIMAJIBHOTO IUIATEXKy 10 3aKkiHueHHA PoOouoro nHs banky
nepe TaKuM HepoOOUYHM JHEM.

[oramenHs Tina KpemuTy y MOBHOMY 00cs3i 37iiicHIOEThCs [lo3M4anbHUKOM B OCTaHHIM AEHb CTPOKY Ail
KpenutHoro nimity, KpiM BUIaakiB KopucTyBaHHA [1iproBuM nepiofoM, B HOpsIKY BH3HaYeHOMY JloroBopoMm y pasi He
3MICHEHHS MPOJIOHT Il Ha HOBUH CTPOK.

VY BUMaaKy MOPYLICHHS CTPOKY IMOTAlleHHs 3a00proBaHOCTI 3a KpenanTHOo JiHi€r0, IO CIPHYMHEHE HEBYACHOIO
cratoro cymu OO0O0B‘SI3KOBOTO MiHIMaNbHOTO IUIaTexXy, Ilo3WdanpbHMK € TakuM, IO NMPOCTPOYMB BUKOHAHHS CBOIX
3000B’s13aHp MO0 cratu OOO0B’SI3KOBOTO MIHIMAIFHOTO IIIATEXKY, a HeclutadeHa cyMa OOOB’S3KOBOTO MiHIMAIBHOTO
IJIaTeXKy € MPOCTPOUCHOIO 3a0oproBaHicTio [lo3uuansHrka B HacTynmHUE PoOounii AeHb, 1m0 He 3a octaHHIiM Pobounm
JTHEM KaJIeHIapHOro Micsis criatu O00B’SI3KOBOTO MIHIMAIILHOTO TUIATEXKY, 10 BU3HAYAETHCS 3T1IHO 3 YMOBAMH I[HOTO
MYHKTY.

VY BumaaKy MOpyIIEHHS CTPOKY MorameHHs 3aboproBaHocTi 3a KpeautHoro minieto, bank mae mpaBo GnokyBaTh
NpOBEIeHHS BUIaTKOBHX onepauiil mo [lorounoMy paxyHKy 3 Bukopuctanusim Kpenutnoi kaptku. [Ipu npomy IMotounnii
PaxyHOK 3 BUKOpUCTaHHSIM KpennTHOT KapTKH MOKHA BUKOPUCTOBYBATH IS OIEpaLiii 3 HOro IONOBHEHHSI.

[licns morameHHs cymMHM NpOCTpodeHOi 3aboproBaHocTi 3a KpeauTHOMO JiHI€I0 NPOBOIWTHCS aBTOMATHYHE
po30s0kyBaHHs KpeIuTHOTO JTIMITY ISl MOXIIMBOCTI HOTO MOAAJIBIIIOT0 BUKOPUCTAHHS [1031uaibHUKOM.

Po3bnokyBanns KpemuTHOro miMITY IUIS MOXXJIMBOCTI HOTO TOAANbIIOr0 BHKOpuUcTaHHS [lo3udyanbHUKOM He
BiIOYZeThCSA, AKIIO MPOJIOHTAIisl cTPOKY Ail KpeautHoi miHii He 37ificHAIacs Ta y BUNAJIKY MOPYIIEHHS CTPOKY TOTalIeHHs
3aboproanocTi 3a KpenutHoto miHi€ero Oinbire, Hix Ha 60 KajJeHIaPHUX JTHIB.

Bank He Hece BIAMOBIJAILHOCTI 32 CTPOKM Ta YMOBH IepepaxyBaHHS TPOIIOBHX KOUITiB, IO CHPSIMOBaHi
[To3nyansHUKOM Ha MOTaIIeHHs 3a00proBanocti 3a KpeanTHoto niHiero yepes iHmI (iHAaHCOBI yCTaHOBU Y KpaiHH.

3.2.44.12. YV pa3i mopymeHHs CTpOKIB TorameHHs 3a0oproBaHocTi 3a KpemurtHoro miHiero, bank Mae mpaBo
HapaxoBYBaTH (3aCTOCOBYBaTH) mITpadHi CaHKIII B po3Mipi, B CTPOKH Ta MOPSAKY, SIKi BH3Ha4YeHi UM JloroBopom Ta
Tapudamu, a TakoK BUMHATH iHIUI Aii, nependaueni uum JoroBopom. Ilpu npomy B Oynb-sikoMy pasi cyma MeHi He MOXKe
Oyt 6inbIIOr0 32 15 % cymu npoctpoueHoro miarexy OMII, a cykynHa cyma HeycToiku (urpad, neHs), HapaxoBaHa 3a
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nopyteHHs 30008’ s13aHb [lo3nuanpanKka Ha mincTasi JloroBopy, He Moske niepeBunryBaT 50 % cyMu HaJaHOTO KPEAUTY, i
He Moske OyTH 30ibIleHa 3a ToMOBIeHIcTI0O CTOpiH.

3.2.44.13. Tlpu nagxomxenHi Ha [loToyHuii paxyHOK 3 BHKOpHCTaHHSM KpemuTHOI KapTK{ KOIUTIB, MOTAIIeHHS
icHyr0401 3a00proBaHocTi 3a KpeauTHoo JiHi€I0 BiTOYBAETHCSA y HACTYITHIN Y€PTrOBOCTI:
1) y nepiry 4epry CIuIadyOThCsS IPOCTPOUYEHA 10 IOBEPHEHHS CyMa KPEeJUTy Ta IPOCTPOUCHI IPOLIEHTH 32 KOPUCTYBaHHS
KpEIUTOM;
2) y ApYTY Yepry CIjIauyloThCsl CyMa KPeIUTy Ta MPOLEHTH 32 KOPUCTYBAHHSI KPEIUTOM;
3) y TpeTio Yepry CIauyloThCsl HEYCTOMKA Ta 1HIII TIaTeXi BiAmoBimHO 10 JloroBopy.

3.2.44.14. YV Bumanky HeJOCTaTHOCTI KomTiB Ha [loToyHOMY paxyHKy 3 BHKOpHCTaHHSAM KpennwTHOi KapTKu s
noramieHHs icHytouoi 3aboproBanocti [lo3nyansHuk Hagae 3roay banky 3ailicHIOBaTH 1e0eTOBHI NepeKkas 3a AT KHOIO
THCTpYKIi€r0 opopmiteHOr baHkoM (OTOBipHE cricaHHs) 3 OyIb-SKUX 1HIIWX HOTO MOTOYHHUX PaxXyHKiB, IO BiJAKPUTI B
banky, B paxyHOK moramieHHs 3a00proBaHOCTI, ska BHUHHKAaE 3a IloTouHum paxyHKOM 3 BHUKOpUCTaHHAM KpemutHoi
KapTKH, B TOMY YHCJIi 1 IJ1aTH 32 HafaHi baHKoM NociyTy 3 po3paxyHKOBO-KacoBOTro 00CIIyroByBaHHS B PO3Mipi Ta CTPOKH,
nepenoaueHi JJoroBopom ta/ abo Tapudamu banky ta 3 ypaxyBanHsam sumor 11.3.2.44.11 mporo Jlorosopy.

3.2.44.15. bank caMmocCTIHHO Bene OOMIK 1 3MIHCHIOE po3paxyHKH 3aboproBaHocTi [losnmuanpauka 3a KpemnutHOIO
JIiHIEI0 BiMOBITHO 0 BUMOT HarionansHOTO 0aHKy YKpaiHu Ta mooxeHs JJoroBopy. Y BUnagKy BHHUKHEHHS CYIIEPEIOK
Mik CTOpOoHaMu B SKOCTI MHCHMOBHUX JIOKa3iB HEBUKOHAHHS 3000B‘s3aHb [lo3nuanbHKKA, [0 MAalOTh MPIOPUTETHE
3HAYCHHS, MPUHAMAIOTHCS BHITMCKH TIPO CTaH PAaXyHKIB, NMEPBHHHI AOKYMEHTH (IDIATLKHI JOpydeHHs abo IaTikKHI
iHcTpykuii [To3uuanbHuka), AaHi OanaHcy, HafaHi bankoM i T.1., skmo [To3ndyanbHUK HE JOBEAC HEAIMCHICTD HAIaHUX
Bankom nokymeHTIB a00 HEe Ha/laCTh 1HIUX J0Ka3iB BAKOHAHHS 30008 ‘S3aHb.

3.2.44.16. Ilo3nuanpHUK MOTOMKYETHCA OTPUMYBaTH Bif baHky (fioro ynmoBHOBakeHHX 0ci0) iH(opmalito mpo
HamaHHSA a00 BimMOBY y HamaHHi Kpemuty, npo daktn HeBHKOHaHHS [lo3mdamsHUKOM 3000B’s13aHb 3a JloroBopoM, Ipo
po3Mip icHYrHOuUOi 3a00proBaHOCTi, MPO CTPOKM Ta YMOBHM IOTAIlICHHS Takol 3a00proBaHOCTi, MpPO 3MiHYy YyMOB
00CiyroByBaHHsl KIi€HTiB, Tomo - CMC-moBinOMJICHHSIM/IOBIZOMIICHHAM Yepe3 MECEHIKEp, 3apeeCTpOBaHUM Ha
Odinancoruit HOMep Tenedony/Push-moBimoMmileHHIM 3aco0aMu MOOUTEHOTO Yy MOOITEHOMY 3aCTOCYHKY/3aco0amMu
MOIITOBOTO 3B’s3Ky/3a HOMepoM (iHaHCOBOro HOMEpY Tene(oHYy/TUCTOM-TIOBIIOMJICHHSIM Ha EIeKTPOHHY ajapecy
Knienra, 3a3HaueHnmu B AHketi-3asBi (abo y Hamanux [lo3umyanbHHKOM [OKyMEHTaX, HEOOXiTHHMX Ui YKJIaJaHHS
HoroBopy) (3a Bubopom banky).

3.2.44.17.bank 3000B’A3y€TbCA:

3.2.44.17.1.3a 3romoro [lo3nuanpHKa 31IHCHIOBATH MEPEKa3 KOIITIB, SKi 3aJUINMIKCS MICIs TIOBHOTO MOTAIICHHS
3aboproBanocti Ilo3nmuyanshuka 3a KpenutHoro niHi€ro (30kpema 3a00proBaHOCTI MO KPEOHUTy, MPOLEHTAMH 3a HOro
KOPHCTYBaHHS Ta IHITUMH IUIaTexamu, nepeabauennmu nuM JloroBopom ta Tapudamu banky) Ha Oyap-skuii paxyHOK,
BKazaHuii [lo3n4ansHIKOM y BiAMIOBIAHIN 3a5B1 3 ypaxyBaHHSM YMOB BU3HAU€HUX UM J[orOBOpOM.

3.2.44.18.1103n4anbHUK 3000B’SA3y€ThCA:

3.2.44.18.1.CmagyBaTu momicsgHo OOO0B'I3KOBHI MiHIMATBHHAN TUTATIXK Y BCTAHOBIJIEHI JlOTOBOPOM CTPOKH.

3.2.44.18.2.Ha Bumory banky moctpokoBo moBepHyTH KpeawT B MOBHIH CyMi, CIUTATUTH HapaxoBaHi MPOLEHTH,
KoMmicii Ta Mo>knuBi wTpadHi caHkuii 3a KpeauTHoto niHi€0.

3.2.44.18.3.3nilicCHUTH TOCTPOKOBE MOBepHEHHsI KpenuTy B MOBHIN CyMi, CIIIATUTH HapaxoBaHi NPOLEHTH, KOMicii
Ta MOXJIUBI mTpadHi cavkmii 3a KpenutHoro MiHI€I0 y BUNAAKY OTpUMaHHS Bix baHKy BiIMOBiZHOI BUMOTH 3TiTHO 3
m.3.2.44.19.1. Jorosopy.

3.2.44.19. bank Ma€ npaBo:

3.2.44.19.1. BumaraTu AOCTPOKOBOTO BHKOHAaHHS B TIOBHOMY 00Cs3i 3000B’s13aHb 32 JlOrOBOpOM, Ta BiITIOBiTHO
MpunuHeHHs cTpoky aii JloroBopy y Bumamgkax, Bu3HaueHux 1. 3.2.44.3. mporo Morosopy, npu npomy CTOpOHHU
JOMOBIUJIHCS, IO Y BUMAJKy HACTaHHS 0OCTaBWH, BU3HAUEHHX Y IbOMY IyHKTI, Ta y BUMagKax nependoadenux cT.ct. 1050,
1052 ta 1056 LuBineHoro Konexcy Ykpainu, Tepmin kopucTyBaHHsS KpemuToM BBa)kaeThCsl TaKWM, IO 3aKiHYMBCS 3
MOMEHTY OTpuMaHHs [lo3W4aibHUKOM BiJIMOBIJHOI MUCHMOBOI BHMOTH baHky. Bumora mpo J0ocTpokoBe BHKOHAHHS
3000B’a3aHb 3a JloroBOpoM HampaBisieTbesl Ha aapecy [lo3nvanbHuKa B OPSIKY, BU3HaueHoMY 11.10.6. abo Bpy4aeThbes
oco0ucTo B yctaHoBi baHky.

3.2.44.19.2 Sxmo [loznuansauk npotsroM 30 (TPUANATH) KaJeHIAPHUX THIB 3 MOMEHTY OJIep>KaHHSI BUMOTH Bij
Banky npo gocTpokoBe noramieHHs, BiamosiaHo a0 1.3.2.44.19.1. usoro JJoroBopy, He BUKOHA€ TaKy BUMOTY, baHK BIpaBi
pO3MoYaTH Npoueaypy NPUMYCOBOI'O CTATHEHHS OOpry, BKIIOYAIOUX 3BEPHEHHS 10 CYAY.

3.2.44.19.3.Y Bunanky cmepti [lo3nuansanka bank Mae mpaBo B OTHOCTOPOHHBOMY TTOPSJIKY:
 npunuauTH Kiro J[oroBopy AaTOK OTPUMaHHS JOKYMEHTIB PO cMepTh Ilo3nvansauka, abo
 3MEHIIUTH PO3Mip MPOIEHTHOI CTABKH, KOMICIii BifIOBinHO 10 JIOrOBOPY /10 PiBHS, BCTAHOBIEHOTO YIOBHOBAXKEHUM
opranoM banky.

3.2.44.19.4. 3piiicaroBatn OnokyBaHHS KpeauTHOro NiMiTy, BCTaHOBJIEHOTO (NposioHroBaHOro) Ha I[loTounomy
pPaxyHKy 3 BUKOpPHUCTaHHIM KpemnTHOT KapTKH, Ta 3MEHITYBAaTH po3Mip KpeauTHOro JMITY A0 po3Mipy cyMH (PaKTHIHO
BUKOpUCTaHUX [103M4aIbHUKOM KPEIUTHUAX KOILTIB.
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3.2.44.19.5. 3a 3asBoro Kimierra abo 3a BIacHOIO iHIIIaTHBOIO HagaBaTH KpeauTHI KaHIKyIH Yy BU3HaUYeHUH bankom
croci0 Ta TepMiH, B Mexax Aii ssikoro po3mip OOO0B'I3KOBOTO MiHIMAIBHOTO TUIATEXKY Ta/a00 HOTO CTPYKTYpa MOXKYTh OyTH
3MiHeHi, npo o Kiienta Oyne moBigoMiIeHO OZHUM 13 crioco0iB Bu3HaueHuM B 11. 6.3.30 niei [1yOniuHOT mpomno3uii.

3.2.44.20.I103u4aJJbHUK MA€ NPABO:

3.2.44.20.1.0OnepxxyBatu Bix banky indopmartito mpo 3aboprosaHicTs 3a KpemuTHoO JiHI€TO.

3.2.44.20.2.Bunocutr Ha po3risy banky mpomo3umii 1M1010 nepeHeceHHsl CTPOKIB MOoranieHHsT 3a00proBaHoCTi 3a
JloroBopoM y BUNAJIKy BUHUKHEHHS THMYAacOBHX YCKJIaJHEHb (iHAHCOBOTO UM iHIIOIO XapakTepy 3a O0OCTaBHH, SIKi HE
3anexarts Big [lo3nuanpHuka.

3.2.44.20.3.He wyacrinie ogHOro pasy Ha Micsmpb BuMaratd y baHky Oe3omiaTHOro HaJaHHS iHpOpMAIi mpo
MOTOYHHI po3Mip Horo 3a00proBaHocTi, po3mip cymu Kpeanty, moBepayToi banky, BUHMCKY 3 paxyHKiB IIOJI0 TOTAIICHHS
3a00proBaHoOCTI Ta iHIIOI iH(OpMarrii, ska MOBMHHA HagaBaTHCA [l03WYaTbHUKY 3TiTHO BUMOT YUHHOTO 3aKOHOJIABCTBA
VYkpainu.

3.2.44.20.4. 3pilicHUTH ZOCTPOKOBE MOTaLIeHHS 3a00proBaHoOCTi 32 KpemuTHO!O MiHi€I0, B TOMY YHCI YaCTKOBE, IPH
upoMy yeprosuit OMII noBuHeH crmauyBatucs [1o3udanbHUKOM B CTPOKH Ta po3Mipi, BimoBiaHO 10 ymMoB Jlorosopy Ta
Tapudis, 70 TOBHOTO MOTAICHHS 3a00PTOBAHOCTI 3a ITUM J[0TOBOpPOM.

Sxmo Ilo3nuanbHUK Ha MOMEHT HAJIXOJPKEHHS TPOIIOBHX KOmTIB Ha [loTOYHMI paxyHOK 3 BHKOPHCTaHHSIM
KpenutHoi KapTKu AJ1s1 JOCTPOKOBOTO OTALICHHS KPETUTY, Ma€ IPOCTPOUEHY 3a00proBaHicTh 3a uuM JloroBopom, To bank
CIIPSIMOBYE TPOIIOBI KOINTH Ha IMOTAMICHHS MPOCTPOYCHOI Ta CTPOKOBOI 3a00pTOBAHOCTI B MOPSIKY Ta YEPTOBOCTI, IO
Br3HaueHi J[oroBopom, a OTIM KOIITH, IO 3aJIUIIMITUCS TICIIA IMOTAIIeHHS IPOCTPOUYEHOI Ta CTPOKOBOI 3a00pTrOBaHOCTI,
HanpaBJsitoThCsl bBaHkoM Ha octpokoBe norameHHs KpeantHoi niHii.

3.3.3akputTs [loTounoro paxynky/Ilorounoro paxynky 3 Bukopucrtanusm I1K

3.3.1.3akpurrsa Illorounoro paxyuky/Ilorounoro paxynky B Bukopuctanuam IIK 3aiiicHioeTbes:

3.3.1.1.3a 3asBoro Kaienra - 3a ymoBH BincyTHOCTI nepen bankom 3000B’s3aHb, epeadaueHnx uum Jlorosopom
Ta/a00 3a BiICYTHOCTI COpy/ HEBU3HAYEHOCTI LIOJ0 omepauiil mo TakoMy PaxyHKy (HeBiamkomoBaHi baHKy mOMHIKOBI
IJIaTeXi, CIipHI/ HeMM ATBEPHKEHI TpaH3aKIlii Tomo). [Ipu risoMy 3 gath mogaHHs Takoi 3asBu KitieHT Takox nopydae banky
3abnokyBatu llmatixai KapTku, BumymieHi no Ilorounoro paxynky 3 BukopuctanasMm IIK, 3 meroio 3amobiraHHs
BUHHUKHEHHS HecankuioHoBaHoro oBepapadTy.

3asBa Kiienra mogaerscst 1o banky ocobucro y BigmineHHi banky, depe3 MoOinpHUIT 3acTOCYHOK (32 HasBHOCTI
TexHiuyHOi peamizarii), abo uepe3 MeceHmKep, 32 YMOBM HaJeXHOTr0 BUKOHaHHS KiieHTOM IHoro 3000B’s3aHb 3a
JoroBopoM.

3asBa KiienTa npo 3akputts PaxyHKky Mae 000B’I3KOBO MiCTHUTH HACTYITHI PEKBI3UTH:
1) naiimenyBaHHs OaHKY;
2) HaiiMeHyBaHH: KJi€HTa (MIPi3BUIIA, iIMEHI, 110 OaTHKOBI),
3) peectpaniiiHoro HoMepa 00JIIKOBOI KapTKU IJIATHUKA ITOAATKIB a0o cepii (3a HasIBHOCTi) Ta HOMepa macnopra ado
IHIIIOTO JOKYMEHTA, 110 MOCBiAYy€e 0co0y Ta BiAIOBIAHO IO 3aKOHOAABCTBA YKpaiHU MOke OyTH BUKOPHCTaHHUM Ha
TepuTopii YKpaiHu Juid yKiIaJeHHs TPaBOYNHIB) BIACHUKA PaXyHKY;
4) HOMep paxyHKY, SKHI 3aKpUBa€ThCS;
5) peKBi3UTH paxyHKy, Ha SKHi baHK mepepaxoBye 3alMIIOK KOLITIB HAa MOTOYHOMY paxyHKy Kirienra (kpim Bunazaky
PaxyHKy Ha IKOMY BiJICYTHI{ 3aJIMIIIOK KOMITIB), a60 BuMoru KitienTa rpo Buaady 3ajUIIKy KOIITIB TOTiBKOIO;
6) naTy Ta HOMEp 3asBH;
7) IpU3HAYCHHS TIATEXKY;
8) mignuc Kiienra;
9) iHmI peKBi3WTH, BU3HAYEHI 3aKOHOJTABCTBOM.

CropoHn poMoBWIMCH, IO 3asiBa Kiienta mpo 3akputrts [lotounoro paxynky (IlorouHoro paxyHky 3
BukopuctanHsaM 1K) nomaerbcs monaiiMentie 3a 45 (copok M’ATh) KaJeHAAPHUX AHIB 10 0akaHOTO JHS 3aKPUTTS
Takoro Paxynky. 3anumok komTiB Ha PaxyHky, Moxxe OyTn BHIaHWH TOTIBKOIO 4yepe3 kKacy banky abo mepepaxoBaHHA
Bankom Ha iHmmi, BUu3HaueHuid KitieHTOM y 3asiBi PO 3aKpUTTS paXyHKY, paXyHOK HE paHiiie Hix yepe3 45 (COpoK m’AThb)
KaJIeHIapPHUX THIB 3 MOMEHTY I10/1ayi 3asiBU MPO 3aKpUTTA Takoro PaxyHKy Ta 3a yMOBHM HoBepHEeHHS Bcix Kaprok (s
[lotounoro paxynky 3 BukopuctanusMm [1K). bank, Ha cBilf po3cyna, Mae TpaBoO 3MEHIIYBaTH BKa3aHWUU CTPOK, MPO IO
noBigomisie Kitienta Oyib-sikMM 3py4HHM criocoOoM. Y Bumaaky Biamosu KiienTta nosepnytu [1K 1o Banky, 3akputtst
[Torounoro paxyHky 3 BukopuctanHsaM [1K Ta moBepHeHHs 3aIHIIKYy KOIUTIB 3 TaKOro PaxyHKy 31iHCHIOETHCS Ha MiCTaBi
3asBu KitieHTa mpoTsirom 45 (copoka m’siTu) KajJeHIapPHUX JTHIB 3 JaTh 3akiHueHHs cTpoky il [1K.

CTopoHM JOMOBWJIHCH, IO, 3 JHS OTpHMaHHs 3asBU Kiienta mpo 3akputtst [10TOYHOTO paxyHKy IO JIeHb, IO
nepeaye AHIO 3aKpUTTs Takoro PaxyHky, bank crmauye KimieHTy mpolieHTH Ha 3ajIMIIOK KOIITIB HA TaKOMYy PaxyHKy.

Bbank 3akpuBae [lorounntii paxynok/[lotounnii paxyHok 3 ukopuctanusam [1K Kiienra ta Bunae KinieHTy Ha BUMOry
JOBIZIKY TIPO 3aKPHUTTS paXyHKY OC3KOIITOBHO 13 3a3HAYEHHSIM JaTH 3aKPUTTS PaxXyHKY.

[Micnsa orpumanus 3asBu Kiienta Ha 3akputTs [loTouHOro paxyHKy 3 BHKOPHCTAHHAM IUTaTDKHOI KapTKH abo
npuiHATTSA baHkoM pimeHHs npo 3akpuTTst PaxyHKy Ha ymMoBax 1poro Jlorosopy, orpuManHas baHkoM pimeHHs cyxy npo
3akpuTTs Paxynky, bank He 3xiiicHioe mepeBuUImyck KapTok(w), 10 BHKOPHUCTOBYIOTHCS IS BHKOHAHHS OTeEpaIlid mo
PaxyHKy, sIKMii 3aKpHBA€THCS, 32 BUKIIOUCHHIM BUTIAJIKY BiKIHKaHHS KilieHTOM 3as1BU po 3akpuTTs PaxyHKy.
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B paszi 3akputTs [lotounoro paxynky 3 BukopuctansasM [1K mo inimiatusi Kitienra, KapTku, BATyIIeHi 0 TaKOTO
PaxyHKky, OJ0KyIOThCS.

3.3.1.2.3a inimiatuBoro Banky, oOyMOBIEHOI0O NpaBOM BHMaratd poszipBaHHS JloroBopy i3 HONepemKEeHHSIM
Kitienra B mopsiaxy, BusHadenomy B 11.10.3. mporo JloroBopy, y pasi:

3.3.1.2.1 . HeBUKOHAaHHS Ta/ab0 HEHAJEXKHOTO BHKOHaHHSA KiieHTOM 3000B’S3aHb IO CIUTAaTi 3a00prOBaHOCTI 3a
JoroBopoMm moHam 91 (1eB’sIHOCTO OAUH) KaJIeHAAPHUIi 1eHb;

3.3.1.2.2.BcranoBnenHs bankom ¢axkry, mo [lotounwnii paxyHox/IloTounnii paxyHok 3 Bukopuctanasm [1K BigkpuTo
Ha MiACTaBi HENINCHUX, HE YMHHHUX, MiAPOOJeHUX, chaabCh(piKOBAHUX MTOKYMEHTIB, IO 3aCBIAYYIOTH 0CO0Yy (1HIIHUX
JIOKYMEHTIB, 10 HaaloThest 10 banky mis Biakputtsa [lorounoro paxyHky/I[lorouHoro paxyHky 3 BukopuctantsiM [1K ta
Bunycky KapTku) Ta/ab0 BHaCHiIOK MIaxpaiChKUX Mil;

3.3.1.2.3.BincyTHOCTi omnepariii 3a [lorounum paxyHox/Ilorounum paxyHkom 3 BukopuctaHasMm [IK mporsrom 1
(omHOTO0) pPOKY mMiapsia (IpH HbOMY OMNEpaIisiMU MO PaxyHKYy HE BBaKAIOTHCS omepamii HapaxyBaHHS MPOIEHTIB Ha
3aJMIIOK KOIUTiB Ha paxyHKY, Ae0eTOBi MepekasH 3a IUIaTHKHUMH 1HCTPYKUisIMH oopmieHuMH bankom (nmoroipHe
CITUCaHHA) KOMICiIiHOT BUHAaropoau baHKy, mepeolliHka BaFOTHUX KOIITIB, CIIMCAHHS, MO 3MIHCHIOETHCS 3TiTHO PillleHb
nep kKaBHUX OPTaHiB Ta/a00 B paMKaxX BUKOHABUMX ITPOBAKEHB ), B T.4. sIKII0 Ha [loTourHoMy paxyuky/[loTouHOMY paxyHKY
3 pukopuctanusaM [1K € 3anmmok Komris;

3.3.1.2.4. 3akinuenns crpoky Aii [1K (8 Tomy umcni nogarkosux [1K);

3.3.1.2.5. 3a HagBHOCTI TIACTaB, IepeadadeHWX 3aKOHOMABCTBOM (30KpeMa Yy BHIAAKaX, IepeadadeHnx
3aKOHOJIaBCTBOM YKpaiHH, L0 PETYJIIOE BIAHOCHHM y cepl 3amodiranHs Ta NpOTUAIl Jeramisalii BiIMUBaHHIO JOXOiB
OJIepKaHUX 3JIOYMHHUM HUISIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3auieHHst). [lpu npomy bank He Mae mpaBa 3a 3asBoro KiieHta 3akputn PaxyHOK, SKIIO TPOIIOBI KOIITH, PO3MIILICH] Ha
BimmoBigHOMY PaxyHky, 3amopoxkeHi abo (iHaHCOBI omeparlii 3a BiAMOBimHUM PaxyHKOM 3ymuHEHI BIIMOBITHO IO
3aKOHO/ABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY;

3.3.1.2.6.y Bumaaxy HeBukoHaHHS KitieHTOM 3000B’s13aHb, niependadeHux num JloroBopom;

3.3.1.2.7.y pa3i 3akiHYCHHS TEPMiHIB MOKYMEHTAIBHO IiATBEPHKCHOTO0 3aKOHHOTO TNepeOyBaHHsA KirieHTa Ha
TepuTopii YKpaiHu, y BUManKy skio JloroBip ykiameHo i3 Gpi3naHo0 0c00010-HEPE3UIECHTOM;

3.3.1.2.8.B iHIIKMX BUNIAJIKaX, epen0adyeHX YMHHUM 3aKOHOAABCTBOM YKpaiHHM Ta yMOBaMH LOr0 JloroBopy.

3.3.1.3. V pa3si 3akpurtsa paxyHky KiieHty 3a iHimiatiBoro banky abo Ha BHKOHaHHS BaHKOM BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHW, Y BUMAJAKY, SKIIO 32 TAKUM PaxXyHKOM (paxyHKaMH) € 3aJIUIIKK KOINTIB, TO 3aJIMIIOK KOIITIB
KrienTa nepepaxoByeThCs Ha paxXyHOK JUIs OOJIIKY KOIITIB 32 HEJIFOUMMH PaxyHKaMH.

3.3.1.4. Ilicna mepepaxyBaHHA 3QJIMIIKYy KOIUTIB 3 paxyHKy, baHK 3akpuBae paxyHOK 3rimzHo [loroBopy Ta
BHYTPIIIHIX Tporenyp baHky.

3.3.1.5.3a onnoocoGoBuM pimeHnsiM banky, T06T0 6€3 momepemxennas Kiienta mpo posipsanusa Jlorosopy B
MOPSIKY, sikuii Bu3Hadenwuii 11.10.3. uporo JloroBopy, y pasi:

3.3.1.5.1.axmo omepamii 3a [lorouranm paxynkom 3 BukopuctanHsMm [IK He 3aiiicHIOIOTECS TpoTsiroM 3 (TPHOX)
POKIB Tipsa Ta 3a BiACYTHOCTI 3QJIMIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.3.1.5.2.cMepTi BIIaCHMKA PaxyHKY - (i3MYHOI OCOOM, Ha MiJCTaBi CBIJIOITBA MPO CMEpPTh abo iH(opMmariii,
OTPUMAaHOI 3 YIIOBHOBa)KCHHX OpraHiB (B T.4. OpPraHiB HOTapiaTy);

3.3.1.5.3.BUKOHaHHS PIIIEHHS CY[y;

3.3.1.6.B inmux Bunaakax, nepeadadeHux uum Jlorosopom a60 YHHHUM 3aKOHOAABCTBOM Y KpaiHm.

3.3.1.6.1. B pazi 3akputts [loTounoro paxyHky 3 Bukopuctanssam 11K o ininiatui/onHoocob0oBoMy pitieHHi banky
Ha yMmoBax 1poro [loroBopy, bank omHOYacHO MOXe NPUHHITH caMocTiiiHe pileHHs npo OnokysaHHs KapTtok mo matu
3aKpUTTS TaKoro PaxyHKy.

3.3.1.6.2.B pasi 3akpurts [lorounoro paxyHky 3 BukopuctanHsMm [IK mo inimiaTuBi TpeTix oci0 abo B iHIINX
BUIIAJIKAaX, BU3HAUYECHUX YMHHHMM 3aKOHOJABCTBOM YKpaiHH, MOXIHUBICTh (hyHKUiOHyBaHHA KapTok mo nmatu 3akpurTs
Takoro PaxyHKy BHPINIYETHCS 3TiIHO YMOB BiIIOBITHOI BUMOTH PO 3aKpUTTS PaxyHky abo BiAMOBIAHO A0 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

B nenb 3akputta [lorounoro paxyHnky 3 Bukopuctanusam I1K, baunk anymoe Kaptky (1), Bugany (i) Kimienty B pamkax
Horosopy.

3.3.1.6.3. KitieHT nmoroky€eThCsl, 1110 BUKOHAHHSIM BaHKOM BacHUX 3000B’sI3aHb 110710 MOBEPHEHHS KOIITIB MiCIs
3akpHUTTs [I0TOUHOrO paxyHKY € HaJe)KHUM BUKOHaHH:S baHkoM BiiacHMX 3000B’s13aHb 11010 TOBepHEHH: KowuTiB Kitienta
npu 3akpuTTi Takoro Paxynky. Ilpu npomy Kitient Hagae 3rony banky yTpumary i3 cyMH KOILITiB, IO TIOBEPTAIOTHCS, CYMY
BHUTpAT, ITOB’ I3aHUX 13 3A1ICHEHHSAM TaKOTO TTOBEPHEHHS Ta 00CITyTOBYBaHHS TaKOro PaxyHKYy.

PO3ALJI 4. TOPAJOK INIIKJIIOYEHHA TA BUKOPUCTAHHA JOAATKOBUX TA/ABO
CYIIYTHIX ITOCJIYT

4.1.Ilocayra perynsspuux cnucanb 3 Ilorounoro paxynky 3 puxkopucranusam IIK Kiaienra -
«PeryasipHuii miaaTix»
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4.1.1.bank, Ha nmiacTasi 3asBu KiienTta npo HagaHHs nociayru «Perynsphauii miatixx» y MoOitbHOMY
3aCTOCYHKY, a00 Ha ITiJICTaBi BiAMOBITHOTO JJOTOBOPY (UM IHIIOTO TOKYMEHTY BCTaHOBIIeHOI bankom ¢opmn),
KOXHOT'O MICAILS MPOBOAUTH O€3TrOTIBKOBE MEePEPaxyBaHHsI KOIITIB (BUKOHAHHS IJIATIKHUX OIeparlii,
MOB'SI3aHUX MK COOOI0 CIUTFHUMH O3HaKaMH, 3a TUIATDKHUMH 1HCTPYKIIAMHU odopmiieHuM baHkom
(moroipHe criucanHs)) 3 [lotounoro paxynky 3 BukopuctanusMm [1K Kiienta, Binkpuroro 3a mum [Jorosopom,
Ha paXyHKH KOHTpareHTiB Ta/abo Kiienra. BamioTa, B sIKiii 3iCHIOETHCS peryJIsipHE CIIUCAHHS, IIOBUHHA
CHIBMAAATH 3 BAIIIOTOIO, Y siKii BinkpuTo [ToTounuii paxynok 3 Bukopuctanusam [1K. [lepepaxyBanns
3IIACHIOIOTBCS B MEXaX JOCTYITHOTO 3aJIMIIKY BIACHUX IPOIIOBUX KOIITIB HA BiANOBITHOMY PaxyHKy.
[TepepaxyBaHHs HE 3A1HCHIOIOTHCS 32 paxyHOK komTiB OBepapadTy, BCTaHOBIECHOTO Ha TakoMy PaxyHKy.

4.1.2.Tlepemnik indopmartii, ska moTpioHa baHKy /i1 BUKOHAHHS MOB'S3aHUX Mk COOOIO MIATIKHUX
omepailiii (pEKBI3UTH paXyHKIB OTPUMYBadiB, CTPOKA BUKOHAHHS Ta iHIIA HEOOXiaHa 1HhOpMAITis 1JIs
3MiMCHEHHS TiepepaxyBaHHs) BKasaHi B 3asBIll Kimienta y MoOUTEHOMY 3aCTOCYHKY, Y BIIIOBITHOMY JJOTOBOPi
(4m 1HIIOMY TOKYMEHTI BCTaHOBIJIEHOT barnkom ¢opmu). 3roza Ha BUKOHAHHS MEPIIOi Ta KOYKHOT 3 HACTYITHUX
MOB'SI3aHUX MIXK COOOIO TUIATLKHUX OTepalliii HalaeThes Nepel] BAKOHAHHSM MEPUIOi IIATLKHOT onepartii
UISIXOM TTOIaHHs 1H(popMartii B 3asB11i B MoO1IbHOMY 3aCTOCYHKY, a00 mianucanfs KiieHToM BiAMOBIAHOTO
J0TOBOpPY (UM 1HIIOTO JOKYMEHTY BcTaHOBIIEeHOI bankom (opmn). KimieHT Mae mpaBo BiAKIMKATH 3roly Ha
BUKOHAHHS TOB'SI3aHUX MK COOOIO TUTATDKHUX OTEPallii, KpiM UIATHKHUAX OTEpalliid, o 3A1HCHIOIOTHCS IS
BUKOHaHHs KiieHTOM rpomoBux 3000B’s13aHb niepe bankom, y Oyab-akuii yac, ajne He Mmi3Hille HaCTaHHS
MOMEHTY 0€3BIIKIIMYHOCTI TUIATKHOI 1IHCTPYKIi. BigknukanHs 3a1icHIOETBCS 32 (OPMOI0, IO BU3HAYCHA
BHYTPIIIHIMU HOPMaTUBHUMHU JOKyMeHTaMH baHky Ta Hanaetbesa KiieHTty /i 3anoBHeHHS y BianiiaeHi banky
Ha HOT0 BUMOTY. 3 BIAKIMKAHHSIM IUIATKHOI IHCTPYKIIIT HA BAKOHAHHS MOB'SI3aHUX MK COOO00 TUIATHKHUX
oreparliii, HagaHoi y BU3HAYCHHI y IbOMY ITyHKTI CIIOCi0, OJTHOYACHO BiIKIIMKA€EThCS 3rofa Kiienra Ha
BUKOHAHHS TOB'SI3aHUX MK COOOIO TUIATKHUX OTIepalliid, a B pa3i BiAKIMKaHH 3roau KilieHTa Ha BUKOHAHHS
MOB'SI3aHUX MIXK COOOIO TUIATDKHUX OTepalliif - MaTi>KHa IHCTPYKI[iS Ha BUKOHAHHS TOB'SI3aHUX MIX 00010
MJIATIKHUX OTepaltii.

4.1.3. 3a mHaganus nociayru «Perynspuuit mnatixx» Knient crnauye banky KoMiciiiHy BUHAropoy 3riJJHo
3 Tapudamu banky. KoMicis crurauyeThest IUIIXOM 3/11HCHEHHS 1e0E€TOBUX MEepeKa3iB 3a IIaTIKHUMHU
iHCTpYKIisiMU opopmieHUMHU baHKOM (IOrOBiIpHOTO CIIMCAHHS).

4.1.4.baHk 3000B’SI3yEThHCS IEPEPAXOBYBATH KOIITH HA KOPUCTh KOHTPAreHTIB, y pO3Mipi Ta 3a
peKBizuTamH, 1o BkazaHi Kimentom y Mo6iibHOMY 3aCTOCYHKY, 200 Yy BiAIIOBIAHOMY J0TOBOPIi (UM IHIIOMY
JIOKyMEHTI BCTaHOBJIeHOT baHnkoMm ¢opmu), 3a 1aTor0 poOoUOTO AHS, sika Oysa Bkazana KiieHToM, pu [iboMy:

- peryispHi aTexi 3aiicHoThCs 10 11:00 poboyoro qus 3a KuiBchbkum gacowm;

- SIKILO JlaTa CIHMCAHHS PETYJISIPHOTO IJIATEXKy MPUITaa€ Ha HEPOOOUUl 1eHb, CIMCAHHS 3111 CHIOETHCS B
octaHHiii PoOounii 1eHb, 110 Iepelye naTi CIMCaHHs, BKa3aHiil B 3a5Bi;

- skmio y BuzHaveHy Kmientom naty cnimcanns Ha [lorounoMy paxyHky 3 Bukopuctanusm [1K Kmienra
HEI0CTaTHHO CYMH KOILTIB JUIs 3A1HCHEHHS YeProBOT0 PEryJIIPHOTO IUIATEXY Ta KoMicii baHKy, criucaHHs 1IbOro
IIaTexy y L0 JaTy He 3[1HCHIOeThCS. baHK miofeHHO Oyje MOBTOpIOBATH CHpOOYy CHUCAHHS MPOIMYIICHUX
II1aTexiB, Moku Ilorounuii paxyHok 3 BukopuctanusaM [1K KiieHta He monoBHUTECS HA HEOOXiaHY cymy. [Ipu
IbOMY, TIPH HAIXO/KeHHI Ha Takuii [loTouHnii paxyHok 3 Bukopuctanusam [1K cymu, 1ocTaTHBOI 1)1 CIIMCaHHS,
MPOITYIIIEHI YeProBi MIATEX1 CIUITYThCS MMOCIIIOBHO, BiIMOBIAHO A0 BU3HaUeHUX KITieHTOM 1aT, IOYnHAIOYH 3
MEPILIOrO MPOIMYIIEHOTO CIIUCAHHS.

4.1.5.V pa3i 3MiHH PEKBI3UTIB PaxyHKiB KOHTpareHTiB Ta/abo Kiienra, KiieHT 3000B’s13y€eThCst moiaTi
iH(OopMaIrito Mpo HOB1 PEKBI3UTH, 3BEPHYBIIUCH y BIAMOBIAHE BiAUICHHS baHKy 3a MicIieM BiIKPHUTTS
[Torounoro paxyHky 3 Bukopuctanusam [1K. bank He Hece BIAMOBIIAIBHOCTI 32 HEOTPUMAHH/HECBOEUACHE
OTPUMAaHHSI KOIITIB KOHTpareHTamu 1a/abo Kiientowm, sikiio KiieHnT He moBimoMuB bank mpo 3MiHy peKBi3UTIB
BKa3aHUX BHIIE PaXyHKIB.

4.1.6.KitieHT Mae ipaBo BIAMOBHUTHCS BiJl TOCHyTH «Perymsipanii muatixk» y MoO1IbHOMY 3aCTOCYHKY
a00 UIAXOM 3BEpPHEHHS Y BIAMOBIAHE BigaiieHHS banky 3a micuieM BiakpuTTa [loTouHoro paxyHky 3
BukopuctanssM [1K He mizHime Hixk 3a 3 (Tpu) Pobdoui aHi 10 1aTh MpoBEeHHS YEPTrOBOTO CITUCAHHS IS
o(opMIIeHHS BIAMOBIIHOTO PO3MOPSIKEHHS PO BIIKIMKAHHS [UIATIXHOT IHCTPYKIIIT Ha BUKOHAHHS MTOB'sI3aHIX
MDK COOOI0 MUIATDKHUX OTepariiii (Ha MPUIUHEHHS MOCITYTH PETYJISIPHUX crucanb 3 [loTouHOro paxyHKy 3
BukopuctanasaMm [1K) i3 3a3Ha4eHHSIM IIaTEXKiB, 3M1HCHEHHS SKUX HEOOXiTHO MPUITHHHTH.

4.1.7.CtropoHu BCTaHOBWIIH, AKIIO KITiEHT B MOAaIBIIIOMY BIIMOBIISETHCS Bl TOCTYTH «Perynspauii
IIaTK» (BIIKIIMKAE 30Ty HA BUKOHAHHS TIOB’SI3aHUX MIXK COOOI0 MIATHKHUX OTEparliif), TO paHile cruiadeHi
KiienToM cymu KOMiCIfHOT BHHAropo Iy BiMOBIIHO 10 11.4.1.3 He miasararoTh moBepHeHHI0 KimieHTy.
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4.1.8.Y pa3i BiACYTHOCTI yCHiIIHUX onepauiil «Perynsapauii miatix» 3a [IoTOYHUM paxyHKOM 3
BukopuctanasaM 1K nporarom 90 xaneHmapHUX IHIB MiAPSA Ta y pasi BIACYTHOCTI KomTiB Ha [ToTouHOMY
paxyHky 3 BukopuctanHsam [1K bank Mae npaBo B 0THOCTOPOHHBOMY MOPSIKY BIJKIIOUUTH MOCITYTY
«PerynsipHuil aTixe.

4.2. O0cayrosyBanHs 3a 10nomMororw Konrakr-uenrpy banky

4.2.1.Knient/lepxarens gogatkoBoi [IK moxxe 3BepHyTHCH 17151 oTpuManHs nocayr 1o K1 banky, skuii
3[IIHCHIOE 00CITyTOBYBAHHS 3@ BCTAHOBJICHUM IMEPETIKOM MOCIYT.

4.2.2 . Tlepenik MOCITyT BCTAHOBIIIOIOTHCS baHKOM Ta MOXke OyTH 3MiHEHUI 0€3 TIOBITOMIICHHS TIPO 11e
Kiienra/ [lepxxarens nomgarkoBoi [1K. O3HaHOMHUTHCH 3 JOCTYITHUMH MOCTyraMu MOKIJIUBO Ha Odiriinomy
caifti banky. [Tociayru HafaThCS 32 YMOBH yCIIITHOTO poxo/pkeHHs Kitientom/ JlepxkaTtenem 10aaTkoBo1
ITK T"omocoBoi inenTHdiKaIi.

4.2.3.11pu 3Bepuenni Kmienta no KL banky, npu ymoBi ycnimnoro npoxomkeHas Kinienrom ["onocoBoi
inenTudikaiii, Oynp-ska ycHa 3asBa Kiienra (y mexax nepeniky nmociayr K1 banky) BBakaeTbcst piBHOILIIHHOIO
MUCHMOBIH 3asBi, HagaHoi KiienToMm B miapo3ain banka, Ta € Takoro, Sika MiATBEPIKYE AiHICHE BOJICBUSIBICHHS
Kiienra.

4.2.4.K1] banky Mo’xe BiIMOBUTH y HaJaHHI JAEAKHX IOCIYT y pa3i HeHajaHHs KitieHToM Bciel 3anmuTanoi
iH(dopmarrii abo HamaHHs HEBIpHOT 3anuTaHoi 1HGopMartii mpu 3ailicaenHs ['omocoBoi inenTudikamii Kienra.

4.2.5.K1] banky Mo>xe BiIMOBUTH y HaJaHHI IOCIYT y pa3i Mi103py Ha HEBIAMOBIAHICT 0CO0OU siKa
11eHTU(hIKY€EThCSI, 0001, siKa € 3akoHHUM nepkatesieM [1K 6e3 HagaHHs OyIb-IKUX P03’ ICHEHbD.

4.2.6.00csr inentudikaniinux ganux Kiienra, mo Hagatotecs cniBpoOiTHUKY KL banky mpu
npoBeAeHH1 ['010c0BO1 i1eHTH(IKAITT, 3aJIEKUTH BiJl TOCIYTH, SIKa HATAETHCS, Ta BU3HAYA€ThCs baHKoM.

4.2.7. KJieHT MOTO/IKY€ThCs Ta TIOBIJOMJICHUH Tpo Te, 1110 Bei ioro n3Binku 1o K1 banky 0ynyTs
3amucaHi Ta MOXKYTh OyTH BUKOpHCTaHI baHkOM mpu BUHUKHEHH1 Oy/Ib-KUX criopiB 3 KimeHTOoM.

4.2.8. KiieHT nmoromxyetses, mo Jlepxkatens nonatkosoi 1K Mae mpaBo caMOCTiHHO OTpUMATH MOCITYTY
Ha BUIIEBKA3aHUX yYMOBaX, KpiM mociyru 3mMiHu qo0oBux mimiTiB 3a [IK. Jlepxkatens nogatkosoi [1K He mae
npaBo 3MiHIOBaTH A000BuUiH JniMiT 3a [IK. 3mina go6oBoro mimity 3a [IK Moske 3aiiicHIOBaTHCS JTUILIE 0COOUCTO
Knienrom.

4.3. Ilocayra «KoHcbepik-cepBic»

4.3.1.TTocnyra «KoHchepxk-cepBic» HamaeTbes BUKIouHO Kimientam banky, sxi npundanu [laketny
MIPOMO3HULi0, TAPUPHUIA TUIaH sIKOT nependadae MoxuBicTh KitieHTa KOpucTyBaTHCh MOCIyroo «KoHChepxk-
CEPBICY.

4.3.2. lns 3a6e3neuyenns HanaHHs nmocinyru «KoHcbepxk-cepBicy» bank mae mpaso, a KitieHT Hajjae cBotO
3rofly Ha nepeaady naptaepy banky nepcoHanpHuX qaHux KiieHTa, 30Kkpema: Mmpi3BHIIa, iM s, T0-0aThbKOBI
Krienra, HomMepy KOHTaKTHOTO TenedoHy, TaTH HapoKeHHs, oOpanuil KiieHToM 0aHKIBCHKUN MPOTYKT/BHI
[TnaTixkHOT KapTKH TOIIIO.

4.3.3.3a nanauus nocnyru «Koncbepxk-cepBicy KiieHnT criauye banky komiciiiHy BUHaropoy 3rifiHo 3
Tapudamu banky. KowmiciiiHa BUHaropo/ia Crjiaqy€eThes NUIBIXOM 3/11HCHEHHST baHkoM 1e0eToBOTO IepeKasy 3a
IUIATDKHOIO 1HCTpYKLi€eo odopmieHoro bankom (norosipHoro cnucanus) 3 [IoTouHOro paxyHky 3
BukopuctannsaM 1K Kiienra, abo rotiBkoro uepes kacy banky y mopsiky Ta Ha yMOBax, nependadeHux
YMOBaMH BITIOBITHOTO MPOIYKTY.

4.3.4. AxryanpHa iH(OpMaIlis o0 BUKoprucTanHs nmociayru «KoHckepk-cepBicy po3minieHa Ha CanTi
banky.

4.4. IlakeTHi mocayru

4.4.1.3 metoro HanauHs KitieHTaM OB SIKICHUX Ta 3py4HUX NOCIyT baHk Moke BIpOBa)KyBaTH
[TakeTHi porno3uii/makeTu s kopuctyBauis [1K.

4.4.2.11in0Bi nmapameTpu KoxHOi [lakeTHOT nmpomno3uiii/makery BusHayatoTbes Tapudamu banky Ha
BH3HAYCHUH niepion yacy. BHeceHHs 3MiH y nepenik Ta HanmoBHeHHs [TakeTHOT mpomno3uiii/makery
3IIHCHIOETHCS IIUISIXOM PO3MIIICHHS OBIJOMIICHHS Ipo 3MiHM Ha OdiniiHoMy caiiTi banky He MeHII HiX 3a
10 (mecsiTh) KaIeHAAPHUX AHIB 10 BBEJACHHS B 10 TAKUX 3MiH.

4.4.3. KinbKicTh Ta HarOBHEHHs [lakeTHUX Mpono3uiii/makeTiB MOXKyTh OyTy 3MiHeH1 baHkowm sik B Oik
3017BIIEHHS, TaK i B 01K 3MEHIIICHHS.

4.4.4.Tlepemnik Ta onuc aitounx [TakeTHUX MPONO3ULINA/TIAKeTIiB, a TAKOXK 1X TapuU(HI IJIaHU PO3MIIIECHI Ha
JIOTIIIII OTOJIONICHb B mpuMimieHHs X banky Ta Ha OdiniitHoMy caiiTi banky.

4.5. Ilocayra «3ailicHeHHs M1aTexiB 3 BUKopucTaHHaM Google Pay/Apple Pay»

49



4.5.1 bank no orpumanns Bif Kiienra (BnacHuka [Totounoro paxyHky 3 Bukopuctanusam I1K) 3assu mpo
3abopony TokeHi3aIlii, Haga9Iu MOCIYTH 3a UM J|oroBOpoM, BUXOIUTS 3 TOTO, 1110 KitieHT (BmacHuk [loTounoro
paxynky 3 BunyckoMm I1K) He 3a60ponse TokeHi3alito miaTi>KHUX KapToK (B T.4. JOJATKOBUX B pa3i HABHOCTI),
opopmnennx bankom 1o #oro ITorounoro paxyHnky 3 BukopuctansMm [IK. KiienT moxe momatu 3asBy mpo
3abopony TokeHi3aiii Bcix a00 OKpeMUX MIATIKHUX KapToK, oopmierux bankom a0 ioro [Totounoro paxyHky
3 BukopuctanHsaM I1K, nuisxom 3BepHeHHs 10 BifaiieHHs baHky, B sitkomy Bigkputo IloTOYHOTO paxyHKy 3
Bukopuctanssam [1K, abo no Konrtakr-ientpy banky 3 mpoxomkennsm inentudikarii. KiieHT Moxke ckacyBaTu
paHilie mojaHy HUM 3asBy Ipo 3a0opoHy TokeHi3allii B Toi camwuii criocio, B sSIKuii 3asBa OyJia 1mojaHa.

4.5.2 Tokenizarris Ta onepaitii 3 Bukopucrtanusam Google Pay/Apple Pay BUKOHYIOThCS JTHIIIE 32 TIHCHUMH
[TnaTiKHUMHU KapTKaMu.

4.5.3 Jlnsa 3aivicaenns Kiientom po3paxyHkiB 3a gonomoroto CepgiciB Google Pay/Apple Pay Kiienty
HEOOXiTHO 3apeecTpyBaTH B HboMY [ImaTixkHi KapTKu, Aep)karesneM skux € KilieHT, HagaBIIM peKBi3UTH TaKUX
[Tnatixaux xapTok (Homep IIK, Tepmin aii I1K, kom CVV2) B Mobinbanx nomatkax Google Pay/Apple Pay.
HiiicHicTh [lnaTikHOT KapTKH MOXKe MEepeBIpATUCS IIIAXOM 37iiicHeHHs ABTOpH3allii Ta cnucaHHs baHkoM 3
[ToTrounoro paxynky 3 ukopucTanHsM [IK mirimansHOI cymu. [IpoTarom MiHIMQJIBHOTO Yacy 3M1HMCHIOETHCS
noBepHeHHs1 bankom wiei cymu Ha [loTouHmii paxyHok 3 Bukopuctanusam [1K.

4.5.4 bank 3milicHIOE mepeBipky, BBeieHuX Kmientom B MoOinsHi momatku Google Pay/Apple Pay,
pexBi3uTiB IaTi>XHOT KapTKH, a TAKOXK, y pa3i HeOOX1IHOCTI, MPOBOAUTh ABTeHTH(DIKaMi0 [lepkaTens KapTKH.

4.5.5 Asrentudikamis Jlepkarens 3niiicHioeThess bankoM 3 BukopuctanHsaM OmQHOPa30BOTO MUQPPOBOTO
napoJisi, HarpasieHoro Jlepskatento kaptku B CMC-1I0BiJOMJICHHI.

4.5.6 Tlicns ycmimuoi peectpaii [Tnatixuoi kapTku B MobinbHux noxatkax Google Pay/Apple Pay B
3aXHIIEHOMY CXOBHIII MOOUTRHOTO HPUCTPOIO dopmyeThes 1 30epiraerbess TokeH. TokeH € yHIKaTbHUM Ta
no3Bossie imeHTudikyBaty [nati>kHy KapTKy, 0 BUKOPUCTOBYETHCS TIPH 3MIMCHEHHI MJIATEXKIB 3@ IOMTOMOTOIO
Cepgicis Google Pay/Apple Pay.

4.5.7 Y pasi 3apeectpoBanux y MoOinbHux nomatkax Google Pay/Apple Pay nmexinmpkox IlnaTixHuX
kaptok Jlepkarenp IIK moxe BuOpatu onmuy [lnatikHy KapTKy Ans 37iMCHEHHS MO HiM MiaTexiB 3a
3aMOBUYYBaHHSIM.

4.5.8 Jlepxatens 3 Bukopuctanusam CepgiciB Google Pay/Apple Pay 3a nonomororo MoOinbHUX JOJaTKIB
Google Pay/Apple Pay moxe:

- 3aiiicHIOBaTH TuaTexi uepe3 POS-repminan, ocuaniennit rexnomnoriero NFC. [Tpu onuiati Ha cymy Oisibiie
BCTaHOBJIEHO1 ITpaBmiamMu CepBiciB OTpiOHE PO30JIOKYBaHHS €KpaHy MOOTHFHOTO MPUCTPOIO;

- 37iiiCHIOBAaTH IUIaTeXi B MOOUIBHHMX JOAATKaX Ha MOOUIBHOMY MpPUCTPOI 1 IHTEpHET caiTax, sKi
MiATPUMYIOTE po3paxyHku yepe3 Cepicu Google Pay/Apple Pay.

4.5.9 lepxatens [1natixHOi KapTKH, 31l CHIOI0UH TUIaTik 32 gonoMororo Cepicy Google Pay/Apple Pay,
peectpariito kapTku B MoOi1sHuX qonatkax Google Pay/Apple Pay, BukopucroByrouu npu nbomy O1HOpa30BUiA
g poBuii naposs/ Binbutok nanplis, TiATBEPKY€E BUHUKHEHHS 1 BUKOPUCTAHHSA HUM aHAJIOTa BIACHOPYYHOTO
nignucy. Jepxartens [natixkHOT KapTKU BU3HAE, MO0 €ICKTPOHHUMA TOKYMEHT, C(hOPMOBAHUHN I 31HCHEHHS
iatexy 3a pornomoroio CepsiciB Google Pay/Apple Pay, € mianucanuii aHainorom BIaCHOPYYHOTO MiJIHCY
MIOCTaBJIEHOTO Ha MarepoBOMY HOCII.

4.5.10 [nsa Buganenns nigkmoueHoi [Tnarixuaoi kaptku 3 CepgiciB Google Pay/Apple Pay 3ailicHioeTscst
BunaneHHs TokeHy y MoOinsHOMY noaatky Google Pay/Apple Pay.

4.5.11 BignosinaabHicTs lepxartens IIK

4.5.11.1 Hepxarens [1K 30008’ s13anuit Buganuti TokeH 3 MobutbHOTO MoaaTky Google Pay/Apple Pay.

4.5.11.2 Bupanutn moOinsHui noxatok Google Pay/Apple Pay 3 MOO1IbHOTO PUCTPOIO Y HACTYITHHUX
BUIA/IKAX:

- y BHIIaJIKax 37amy MoOiieHOro mpuctporo Jepxkatens 1K a6o migo3pu mpo 31am;

- OJZIEp’KaHHs TPETIMU 0cO0aMM JOCTYIy 110 MOOimbHOTO TprcTporo Jlepxkarens I1K, abo BUHMKHEHHS
I103pH PO 1€ YH 1HIIE MOPYIICHHS 0e3MeKH Ta AOCTYITY 10 MOO1IEHOTO MPUCTPOIO Ta/a60 MOOLIBHOTO 101aTKY
Google Pay/Apple Pay tomio;

- epe1 nepeaaydeio MooineHoro npuctporo Jepxkarens I1K B kopuctyBanHs abo y BIacHICTb TpETiid 0co0i
Ta 1HmMMM BHOYTTSIM MOOLTEHOTO mpucTporo 3 BonomiHHs Jlepxkarens IIK, sxe BimOyBaeTbcs 3a #oro
BOJICBUSIBIICHHSIM.

4.5.11.3 Bunanenns TokeHny moke 3milicHoBaTthucs bankom y pasi 3BepHeHHs Jlepxkartens I[IK mo
BininenHs abo Konrakt-nentpy banky 13 moBimomienust Bin [epxkartens 1K mpo o3Hakum kommpomeTarii
Toxkeny.
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4.5.11.4 JNepxatens [1IK po3yMie i HOTOKY€ETHCS 3 THM, IIO:

- HE BCi I0pUIUYHI 0c0o0H Ta (pi3MuHI OCOOU-TIIAIPUEMII], SIKi 3MIHCHIOIOTH peatizallito TOBapiB, BAKOHAHHS
poOiT, HalaHHS TOCIYT, a TaKOXX HE BCl YCTAHOBH, AKi Ha/laloTh ()iHAHCOBI MOCIYTH, MOXYTh 3a0€3MeUUTH
MOJKITUBICTB oIIaTH 3a nonoMororo CepgiciB Google Pay/Apple Pay;

- MIATKHI CUCTEMH, YCTAHOBH, SIKI HAJAIOTh (hJiIHAHCOBI MOCIYTH, MOKYTh BBOJUTH OOMEXEHHS, 30KpeMa,
3a cymamu oneparliii 3 Bukopuctanasm CepsiciB Google Pay/Apple Pay Ta BctaHOBIIOBaTH CBOi KOMICIT IIIOA0
TaKHX oTepartiii;

- 3miiicHeHHs omepaniii 3 BukopuctanasMm CepgiciB Google Pay/Apple Pay moxe Oyt oOMexeHO
(YHKITIOHAJIBHICTIO MPOTPAMHOTO 3a0€3MeUYeHHsT MOOUIBHOTO MPHUCTPOIO, B TOMY YHCIi, MOOUTBHUX JO/IaTKIiB
Google Pay/Apple Pay;

- JIOCTYyN, BUKOPHCTaHHS 1 MOXIJIHMBICTh 3IIHCHEHHs omepariid 3 BukopuctanHsMm CepsiciB Google
Pay/Apple Pay 3anexxuthb BiJ cTany Mepex 0e3pOoTOBOTO 3B'SI3KY, IKU BUKOPUCTOBY€EThCS [IpoBaiinepom;

- 3 OyAb-SIKUX THUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOUIBHOTO TipucTporo epxkarens I1K,
BUMOTaMH JI0 MPOrpaMHoro i amaparHoro 3abe3neuenns Jlepskarens 1K moBuHeH 3BepTaTHCs 6e3m0CepeHbO
JI0 CEpBICHOTO IIEHTPY BUPOOHHKA TAKOTO MOOUIBHOTO MPUCTPOIO;

- TIOPSIIOK OTpUMaHHS 1 00poOKku Oyab-akoi iHdopMmarii, sika onepkyerhbes Bia IlpoBaiinepa B mporeci
BuKopucTanHs [lepkarenem miarikaoi kaptu y Cepsicax Google Pay/Apple Pay, perymoeTscst JloroBopom Mik
Hepxarenem I1K i [IpoBaiinepom;

- IlpoBaiinepu MaroTh CBOi yMOBH OOCIYyTOBYBaHHs 1 MOJITHKM KoHbineHuiHocTI. [lepenatoun
3a3HaYeHUM O0co0aM CBOi NEepCOHANbHI J1aHi, BUKOPUCTOBYIOUM IOCIYTd a00 BiIBIIYIOUM CalTH B MeEpexki
iHTepHEeT 3a3HaueHux ocio, epxkarens [1K npuiitmae iX ymMoBU 00CIyroByBaHHS 1 MOJITUKA KOH(IAEHIIIHHOCTI.

4.5.11.5 [epxarenb yCBIOMIIOE MiABUINEHUH PH3UK Ta po3yMmie, 10 NMpH BUKopucTaHHi CepBiciB
Google Pay/Apple Pay moctyn mo moOimpHOTO mpuctporo Jlepxkartens IIK OGesmocepennbo BIuMBae Ha
MO>KJIMBICTh HecaHkuioHoBaHUX Jlepxkatenem IIK omepariit 3a [TnarixHoio kapTkoro, a omxke Jepxkarens [TK
CaMOCTIHO HecCe BIAIIOBINAJIBHICTE 3a:

- KoH(pineHmiiHIcT, OgHOpa3oBUX HKU(POBUX HapodiB, mapoiis, [IIH-koxy Ta iHmmMxX 3aco0iB JOCTYITy
Hepxarens [1K mo BmacHOro Mo0iapHOTO mMpUCTporo, MoOUTEHUX aoaaTkiB Google Pay/Apple Pay, mmarixxuoi
KapTKU;

- HasBHICTb OOMEXEHBb JOCTYMy 10 MOOIIBHOTO MPUCTPOIO (CHUCTEMaTHYHE OJOKYBaHHS TOINO) Ta
HaJIHHICT Ta AocTaTHICTH 0Opanux Jlepxkarenem [1K 3aco0iB 0OMEKEHHS JOCTYITY 10 BIIACHOTO MOOLIBHOTO
MIPUCTPOIO (MapoITiB, OIOMETPUYHUX 1AeHTH(IKATOPIB, YACOBUX 1HTEPBAIIB OJIOKYBaHHS TOIIO), 32 HAsIBHICTD Ta
CBO€YACHE OHOBJICHHS aHTHBIPYCHHUX MPOrpaM, BCTAHOBJICHUX Ha BIACHOMY MOOIIBHOMY IIPUCTPOT;

- HEJOMYyIICHHS BHKOPHCTAHHSI TpPEeTIMH ocobamMu MoOiLIpHOTO TipucTpoto Jlepxartems IIK 31
BCTaHOBJICHUMHU Ha HbOMY MOOUTbHUMH fonaTkamu Google Pay/Apple Pay;

- 3a omeparii, 3aiicHeHi 3a nmomomoroio CepiciB Google Pay/Apple Pay nHa moOGimpHOMY mpuCTpoi
Hepxatens I1K;

- CBO€YacHE TMOBiIOMJIEHHsI baHKy mpo HeoOXimHiCTh OJIOKyBaHHs TOKEHy, B TOMY YHCIHi, aje He
BUKJIIOYHO: y BUMAJKax 37amMy MoOinsHoro mpuctporo Jepxkatens [IK abo mimo3pu mpo 31mam, 3aBOJIOIHHS
MoOuTbHUM TipucTpoeM [epxkarens I1IK tperimu ocobamm, BTpaTi ab0 MOMIKOKEHHS MOOUIBHOTO TIPUCTPOIO,
OJICpXaHHS TPETIMU 0cOo0aMH JIOCTYIY 10 MOOUIFHOT'O HMPUCTPOI0 a0 BUHUKHEHHS IMi03PU MPO 1€ YH 1HIIE
MopymieHHs 0e3MeKH Ta JOCTYITY 10 MOOLITHPHOTO IPUCTPOIo Ta/abo MobinsHoTO noaatky Google Pay/ Apple Pay
TOIIIO;

- BunaneHHs TokeHy 3 MoOinpHOro momatky Google Pay/Apple Pay mepen BumaneHHSM MOOUTBHOTO
nonatky Google Pay/Apple Pay 3 Mmob6insHOTO mipuctpoto Jlepxarens [1K;

- BupalieHHsa MoOutbHOTO Aomatky Google Pay/Apple Pay mepen mepemadero MOOUTBHOTO TPHCTPOIO
Hepxarens 1K B kopuctyBanHsa a0o0 y BJIACHICTb TpeTii 0co0i Ta IHIIMM BHOYTTSM MOOIIBHOTO MPUCTPOIO
Hepxarens [1K 3 Bonoxinus Hepxkarens [1K, sike BimOyBaeThcs 3a HOTO BOJICBHUSBICHHSIM;

- BUKOHAHHS 1IHCTPYKIIH Ta mpaBwi poooTu 3 MoOimsHUM noaatkoM Google Pay/Apple Pay.

4.5.12 BianosinaabHicTh banky

4.5.12.1 bBauk Biamosigac 3a:

- 30epekeHHs TpoIoBUX KomTiB Ha [lorouHoMy paxyHKy 3 BukopucTtanHsM [1K Ta BUKoHaHHs omnepariii
3a [loTouHoro paxyHky 3 Bukopuctanusam 11K 3a ymosu norpumanss [epxarenem 1K ymos Jlorosopy;

- HEBUKOHAHHS CBOiX 3000B's3aHb BIJMTOBITHO /10 YHHHOTO 3aKOHOJAABCTBA Y KpaiHM.

4.5.12.2 baHK He Hece BIAMOBIIATHHOCTI 3a:

- po6oty CepgiciB Google Pay/ Apple Pay;
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- HEMOJKJIMBICTB 3/1HiCHEeHHs onepaltiif 3a nonomororo CepgiciB Google Pay/Apple Pay;

- Oyab-sike OJIOKYBaHHS, IPU3YITMHEHHS, aHYJIIOBaHHS a00 MPUNMHEHHS BUKOpHCcTaHHs [maTiHOo1 KapTKu
3a nonomororo CepgiciB Google Pay/Apple Pay;

- KoH(imeHIHHICTh iH(pOopMaIIii, o 30epiraeTbes Ha MOOUTEHOMY TipHcTpoi Jlepxkarens 1K, B MoOiTsHUX
nonatkax Google Pay/Apple Pay;

- MATPUMKY OTIepaIiifHoi cucTeMu MoOLTBHOTO TipHucTpoto Jepxkatens T1K;

- nii [IpoBaiinepa abo Oynb-sSKOi TPeThOi 0COOH, 110 3IHCHIOIOTHCS B paMKaxX 00CIyroByBaHHSA MOOITEHUX
nonatkiB Google Pay/Apple Pay, cepsicie Google Pay/Apple Pay;

- Oyab-siKi O0OCTaBMHH, $IKI MOXYTh TEpEpBaTH, NEPEIIKOAUTH a00 IHIIUM YHHOM BIUIMHYTH Ha
¢dbynkuionyBanHs MoOibHOTO NoaaTky Google Pay/Apple Pay, CepgiciB Google Pay/Apple Pay (HenocTymnHicTh
Mepexi orepaTopa MOOUTBHOTO 3B'SI3Ky, OOMEKEHHsI 30HH MOKPHUTTS MEpPEKi MOOUIBHOTO 3B'SI3KY, Tepedoi B
nonayi abo mepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS);

4.5.12.3 bank He TapaHTye KOHQIICHIIHHICTh 1 O€3IeKy eIeKTPOHHOI Mmepenadi JaHUX Yepe3 CTOPOHHI
HiAKIIOYEHHS, SIKI He nepe0yBaroTh i KoHTpojeMm baHky.

4.5.12.4 baHk He Hece BIAMOBIMATLHOCTI 3a TiepexoruieHHs Tpadiky Mixk [lepkarenem 1 bankom TpetiMu
ocobamu 1 nmoganeiie Woro nemuppyBanHs. KonpineHuiHicTs Ta Oe3neka nepeaadi JaHux 3a0e3MmedyroThCs
BiAmoBiaHO A0 pernamentiB Kommnaniii Google/Apple.

4.5.12.5 Jlepxatenb 00i3HaHUH Ta MOTOKYETHCS 3 THM, L0 HOTO MEPCOHANBHI JAaHi, SIKi 00pOOIIIOTHCS
bankom ta MIIC y 3B’s3ky 13 pobororo Cepricy Google Pay/Apple Pay, MoxyTs OyTn 06po06ieHi Ta nepeaaHi
3a MexXi1 YKpaiHu, sk 1e nepeadaueno crannapramu MIIC.

4.6. Cucrema qucTaHuiiiHoro 0ankiBcbkoro oociayropyBanus (Cucrema Ib)

4.6.1.bank Hagae Knientam noctyn 10 Cucremu b micis mpoBeaeHHS BiAMOBIIHOT EpEBIpKH BiTOMOCTEH
npo KiieHTa 13 mogaHHsIM JOKYMEHTIB 1 BIIOMOCTEH, HEOOX1THUX IS 3’ ICYBaHHS MOT0 0COOH, CyTl AiSTBHOCTI,
(iHAaHCOBOrO CTaHy TOINO, B MOPSAKY Ta 3rifHO BUMOT banky Ta mpuiimanns Kiientom miei IlyOmiunoi
MIPOTIO3HITiT BUKITIOUHO B 1itomy. [Topsinok peectparttii KopuctyBaua Ta HailaHHS JOCTYITy BU3HAYA€EThCs 1. 4.6.5.
i€l [Ty6niunoi nporno3uiii.

4.6.2. Jloctyn no Cucremu Ib, naganus bankoMm iHpopMamiiiHMX OaHKIBCBKHUX IIOCIIYT, a TaKOX
JucraHuiiine po3nopsypkeHHss KopucrtyBauem HOro paxyHKaMu, a TaKOXX BIAKPUTTS Ta OOCIyrOBYBaHHS
MOTOYHUX PaxXyHKIB, PO3MIIICHHS BKJIAIIB (IETO3UTIB), HAJAHHS KPEAMUTIB TOIO, 3A1HCHIOIOTHCS BIIMOBITHO 10
noJioxeHp i€l [1yoniuHol mporno3uiii.

4.6.3.Haganns KopuctyBauy nocrymy g0 Cuctemu Ib He ckacoBye MoxkiuBocTi HamanHs KopucryBauy
0aHKIBCHKHX IOCIYT Yy BiAIUIeHHsAX baHKy, 30KpeMa He CKacOBY€ MOJKJIMBOCTI BUKOPHUCTaHHS HarepoOBHUX
PO3paxyHKOBHX JOKYMEHTIB, III0 HAJAIOTHCS Ta OMPAI[bOBYIOTHCS BIAMOBIIHO A0 YMOB JIOTOBOPIB, YKIAACHUX
Mmix bankom ta KopuctyBauewm, o/10 BIAKPUTTS Ta 0OCIYTrOBYBaHHS MOTOUYHUX PAXYHKIB, pO3MIIIEHHS BKJIAJiB
(memo3uTiB), HATAHUX KPEIUTIB TOIIIO.

4.6.4. Hanannus uepe3 Cuctemy Ib IndopmaniiiHux OaHKIBCBKMX MOCIYyr, a Takox JlucraHumiiine
PO3MOPSKCHHS] paxyHKaMH 3A1MCHIOEThCS MO0 BCiX paxyHKiB KopucrtyBaya, siki Oyiu BIAKPUTI HA MOMEHT
HaJaHHS HoMy JMOCTymy Ta OyAyTh B MOJANBIIOMY BIAKpUTI B baHKy BiAMOBigHO 10 mosoxkeHp 1iel [TyOmianot
MIPOTIO3HITi.

4.6.5. Ilopsinok HaJaHHA Ta BiAHOBJIEHHSA J0CTYIY, 3AiiicCHeHHs nepmoro Bxoay 10 Cucremu I1b

4.6.5.1. B pamkax ctBopenHst O6mikoBoro 3anucy B Cuctemi Ib, npoBoauthcs inentudikais KopuctyBaua
HUIIXOM HaJaHHA HUM iH(opMaii npo [TnaTixkHy KapTKy, BIACHUKOM sKOi BiH € sk Kiient banky.

KopucryBau Ha migcraBi ykimaneHoro 3 bankom JloroBopy st otpumanHsi noctymy no Cuctemu Ib
MMOBUHEH 3I1IMCHUTH HACTYIIHI i
- Ilepetitu Ha BeO-pecypc 3a HACTYITHUM MTOCHIIaHHAM: https://my.unexbank.ua/

- Buxopucratu Gpopmy st peectparii Ta/abo 3aBanTaxkut MoOinpHMI 3acTocyHOK UnexBank 3a
MMOCUJIAHHSIMHU, 1110 BKa3aHi Ha IbOMY BeO-pecypci;
- ¥V BignosigHoMY moii Bka3atu dinancoBuit Homep Tenedony (orin A OOIIKOBOro 3ammcy);
- BBectu oTpuMmaHuii Ha Dinancouii HOMep Tenedony OmuopazoBuii OTP mapons. KopucryBau mae
MepeBipUTH Ta mepekoHaTuch, mo CMC-noBiqomieHHs BianpaieHo baHkoM (BiAMPaBHUKOM IMOBITOMIICHHS
Mae Oytu 3a3HaueHo UnexBank);
- 3a3anuroM Cucremu Ib oOparu i BBectu IlocTiitauii mapons st noctyny B Cucremy Ib;
- mAaTrBepauTH BBeaeHHs [locTiitHOTO maposnio;
- OO0miKoBHIA 3aITUC CTBOPEHO.
st inenTudikariii obaikoBoro 3anucy KiieHT mOBHHEH 31HCHATH HACTYIHI Aii:
52



https://my.unexbank.ua/

- 3a3anutoM Cucremu Ib BBecTH noBHMiT HOMep ofHi€T 13 cBoix [InatiHuX KapTok B baHky;
- TIATBEpIUTH BBEeACHHS HoMepy IlnaTikHoi KapTKy;

- OO6nikoBwii 3anuc iIeHTH(IKOBAHO;

- ysiiitu 10 Cucremu Ib.

[Ticns migTBepmkeHHs BBOAy HoMepy DinancoBoro Homepy TenedoHy, MPOBOIUTHCS MEpeBipKa
icuytouoro KopucryBaua banky 3 Bkasanum @DiHaHCOBUM HOMEPOM TenedoHy. Y BUNAAKYy HETaTUBHOTO
pe3ynbTaty nepeBipku KiieHTa oTpumye BiMOBIAHE MOBIAOMIICHHS.

[Micns BBenenHss Homepy [lmaTixHOI KapTKH, MPOBOIWTHCS MEPEBipKa Ha TMPUHAJICKHICTH BBEICHOTO
Homepy Ilmarixknoi kaptku Kiienty banka 3 Bkazanum @DiHaHCOBMM HOMepoM TelieoHy. Y BHITAJIKY
HETaTUBHOTO pe3ysbTaTy nepeBipku KopuctyBau oTpuMye BiIOBITHE MTOBIIOMICHHS.

VY Bumanky skmo KopuctyBau He 3aBepmmB mpoleaypy iaeHTudikaiii (BBeaeHHs Homepy [lmaTixuOT
KapTKH), BIH MOXXE MOBEPHYTUCS 10 mpoueaypu ineHtudikamii, ysifimosmu no Cucremu Ib 3a BkazaHuUM
Jlorirowm 1 [TocTiiiHuM maposiem.

4.6.5.2. Ilicna orpumanns Kiientrom Ha @inancouii Homep Tenepony CMC - moBimomieHHS 3
Onnopazosum OTP maponem st mepioro Bxoay, Kimient HabyBae cratyc KopucryBaua i oTpuMy€e MOXKIHBICTh
3aificHioBatu goctyn 1o Cucremu Ib.

4.6.5.3. O6nikoBuii 3anuc KopucryBaua Cuctemu Ib Moxxe OyTu 3a010KOBaHUI:

- ABTOMATHYHO IicJs MOBTOPHUX S (M’ATH) HeBaanmux cipod BBoay [locriitHoro naponro OOIIKOBOTO 3amuCy;
- aBTOMAaTW4HO micist 5 (m’saTH) HeBganmx crpod BBoay OmHopazoBoro OTP maposro st miaTBepIKEHHS
(iHaHCOBUX OlepaLii;

- B pyuHOMY pexumi 1o 3anmuty KopucryBaua nmissxom 3BepHeHHs y BifaiieHHs banky abo no KonrtaktHoro
LEHTPY.

st BigHOBIIeHHS ocTymy a0 Cuctemu b, sxmo Takuit qoctym Oyio 3a0JI0KOBaHO (TIPUITMHEHO) Yepes
00OCTaBMHU Ta B MOPSAKY, 0 Bu3HaueHi wieto IlyGmiyHOIO mpomo3uiiero, abo y pasi BTpatu (3a0yBaHHS:)
KopuctyBauem ioro IneHTtudikamiiHuXx mTaHMX, OCTaHHIA Mae 3BEpHYTHUCS 10 BiamiieHHs banky abo
KonrtakTHOTO 1IGHTpY.

4.6.5.4. 3apeectpoBannii KopuctyBad Mae MOKIIUBICTD 1HIIIIOBATH POLIEYPY BIAHOBIICHHS BTPAY€HOTO
noctymy a0 Cucremu Ib. Ilpu npomy 171t BcraHOBIeHHS HOBOTO [locTiHHOTO apostio 10CTynmy oMy HEOOX1THO
MOBTOPHO MPOWTH MpOLEAypY CKUIaHHS mapoiito. B sxocTi anpTepHaTHBHOrO BapiaHTy, KopuctyBau moxe
3alUTaTy CKUIAHHS MapOoJIIo Ul JOCTYITy Yepe3 3BepHEHHs 10 BiaainenHs banky abo KontakTHoro nesnrpy.

Otpumasiu 3anut Ha BXin, Cucrema Ib 3xilicHIoE TepeBipKy KOpEeKTHOCTI [neHTHdIKAIIIHHUX TaHUX
Kopucrysaua.

SAxmo 3a3nHadyeHi KopuctyBauem mani He kopekTHi, bank 3a gomomororo Cucremu Ib BimMoBisie
KopuctyBauy y 3aiiicuenni nocrymny o Cucremu Ib i mpononye Kiienty noBroputs cripody BXony.

VY pa3i 3a3nauenHs KopucrtyBaduem kopekTHHX naHux bank Hamae no3Bin KopuctyBauy Ha 371HiCHEHHS
noctyny a0 Cucremu Ib ta Hagae 3amut Ha 3MmiHy [lapomio 1 BXoy.

4.6.5.5. Slkmo mpu HaAaHHI 103BOJTY Ha 3/1HCHEeHHS niepiioro goctymny 1o Cucremu Ib, bank He BucTaBsie
BUMOTY IIIOJI0 BBEJCHHA OCOOMCTOTO IHAWBIAyaJIbHOTO Tapoiito Uit BXxoay, To KopucrtyBau mae Heraitno
MOBITIOMUTH baHK mpo Taky cuTyailliro, 3BepHyBIIHNCH 10 KoHTakT-1IeHTpY baHKy Ta 3a0JI0KyBaTH CBiil JOCTYII
no Cucremu Ib.

4.6.5.6. Y pasi BinmoBu KopuctyBaua 3 Oyap-skux npuduH 3MiauTH OmHopaszoBuit OTP mapons mis
nepuioro Bxoay Ha iHmwui, Cucrema Ib He mae moxximmBocTi KopuctyBauy otpumatu Oyab-sKy nependadeny
uiero [Ty6mignoro mpomnosuiiero mocmyry. s 3aiicaenns goctyny 1o Cucremu Ib B mogansmomy KiieHT Mae
000B’s13KOBO MPOUTH MPOLEAYPY MEPIIOro BXOY, BU3HAUEHY Ii€ro [1yOaiuHO00 Mpono3uIi€lo.

4.6.5.7. Y pasi HEBIANOBIAHOCTI TaHMX, 3a3HadeHUX KiienTom npu peectpamii B Cuctemi Ib, indgopmarrii,
o MicTuthcsl y cucreMax banky, bank BiamoBnse KiieHTy y BiZHOBIEHHI AOCTYyIy, MpO IO MOBiIOMIISE
Kiienta nuisixom BUBEACHHS BiIMOBIIHOTO iH(GOpMAITIHHOTO MTOBITIOMJICHHS Ha ekpaH iHTepdericy Cucremu Ib.

4.6.5.8. B pa3i 3minu dinancoBoro Homepy Tenedony Kopucrysaua, BusHadeHoro B JloroBopi abo iHIIMX
JOKyMEHTaX, M0 3aroBHIOIOTHCS KiieHTOM mpu KOpHCTyBaHHI OaHKIBCBKMMH Tmociyramu, KopwucryBau
3000B’s13aHMI 3aBYaCHO MOBIJOMUTH Ipo 1ie baHk nuisxoM 3BepHEHHs 10 BiaauieHHs banky (3 macmoprom, abo
IHITUM JOKYMEHTOM, IO IMOCBiIUye 0co0y) Ta mojatu 3asBy Ha 3MiHy DiHaHCOBOTO HOMeEpy TenedoHy 3a
BCTaHOBJICHOIO bankoMm dopmoro.

4.6.5.9. CtopoHM NOrOKYIOThCS, 110 3BepHEHHS KopucTtyBaua, sikomy HagaHo goctyn 1o Cucremu Ib, no
BignineHHs banky i3 3asBoro npo 3miny PinancoBoro Homepy Tenedony KopucryBaua BBaXKa€eThCsl HAJICKHUM
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MOBiAOMJICHHSIM TIpo 3MiHy DiHaHcoBoro HoMepy Tenedony KopuctyBada Ta He moTpedye BHeceHHs: CTOpoHAMU
BIJIMTOBIAHKX 3MiH B JloToOBIp.

4.6.5.10. BinmoBiganbHICTh 32 30UTKH, 3aBJaHi HECAHKIIOHOBAaHMM a00 HEHAJE)KHUM BHKOPUCTAHHSIM
Jloriny KopucryBaua, 3apeectpoBanoro ®@inancoBoro Homepa teiedony KopucryBaua ta/abo OmHOpa3oBHX
OTP maponiB MoOKIaAaeThCs BUKIIOYHO Ha camoro KopucTtyBaua (SKIIO JOBEIEHO, IO Iii YU Oe3isIbHICTD
KopucryBaya mpusBenu 1o BTpaTd MoOUTBHOTO TpHCTpOlo, BTpatu/posrojiomenns [IIH-xomy mo Kaprkw,
oxHopazoBux OTP maposiB, JOriHy, maposito Ta 1HIIOI 1HAMBIAyanbHOI 00JikoBOi iH(popMmanii KopuctyBadya
(imenTH(dikamiifHuX naHuX Ta/a6o PiHAHCOBOTO HOMEpa TenedoHy, Ha KU 3A1HCHIOEThCs BianpasieHHss OTP
MapoJiiB Ta JOJATKOBHX 3ac001B aBTeHTH(iKaIIT), KA Ja€ 3MOTY 1HIIIFOBATH/3IIMCHATH TUIATIKHY OTEPAIIiio 3
BUKopHucTaHHAM Cucremu Ib.

4.6.5.11. V pizaux Cucremax Ib ctBopennss O6mikoBoro 3amnucy, inenrudikamis (Bepudikaris) Kioienra
MOJKe 3/11MCHIOBATHUCS Y 1HIINH croci0, HiIXk nepeadayeHnii BUILE.

4.6.6. Bumoru banky 1mo/10 00/1aJHAHHSA Ta IPOTrPaAMHOI0 3a0e3Ne4YeHHs, [0 BUKOPUCTOBYIOTHCS
KopucryBauem nis 3ailicHennst nocryny a0 Cucremnu Ib

4.6.6.1. Ha xomm’totepi KopuctyBaua mae OyTH BCTaHOBIIEHO Oynb-iKui 3 cydacHux OpaysepiB (Edge,
Chrome, Mozilla Firefox, Opera, Safari) octanHboi Bepcii, JOCTYITHOI Ha BCiX BEpCisIX OMEpaliifHUX CHCTEM
MacOS a6o Microsoft, miarpumka SKUX HE 3yNMUHEHA iX BUPOOHHKOM. [[1s1 poOoTH Ha MOOITFHOMY MIPUCTPOI
Mo6inbHux 3actocynkiB Cuctemu Ib HeoOxinHa onepamiiina cuctema Android Bepcii 5.1 1 Bume a6o i0S 10 i
BHIIIE.

4.6.7.Pe:xxum podorn Cucremu Ib

4.6.7.1. Cuctema Ib moctymHa Ha BeO-pecypci 3a HACTymHUM MOCWIaHHSAM: https:/my.unexbank.ua/
KOXKHOTO AHS 11110106080 (3 00:00 mo 24:00 Oe3 BUXiOHMX), KpiM BUIAJKIB, nepeadaueHux M. 4.6.7.2. miei
[Ty6iuHO1 Tpomo3wuiIii.

4.6.7.2. bank 3anuimae 3a co0OI0 MPaBO BUKOHYBATH perinameHtHi pobotu no Cucremu Ib mpotsrom 8
(BocbMM) TOAMH MiAPSA KOXXKHOTO KaJIGHJApHOTO TWXKHS 0Oe3 MOomepeaHhOro MOBIAOMIICHHS/TOTOIKEHHS
Kopuctysaua. I1ix gac pernamentaux po6it Cucrema Ib Oyzae He nocTymnHa A KOPUCTYBaHHS.

4.6.8.KopucryBau 3000B’si3aHMIi:

4.6.8.1. 3abe3neunTy HEAOCTYMHICTh IneHTH(]IKAMIMHUX AaHUX AT TPETiX 0oci0, B TOMY YMCII WIEHIB
BJIACHO1 POJIMHM, 30KpeMa He 30epiratu y Bimkputomy Bursiai [lapons mis Bxoay no Cuctemu Ib Ha Oy nb-sxomy
Hocii (TTarnepoBoMy, €JIEeKTPOHHOMY TOILIO).

4.6.8.2. Y BUMAIKY MMiI03pH 1010 HECAHKIIIOHOBAHOTO JOCTYITY 0 [neHTH(IKaMitHuX JaHUX, a TAKOX y
BUMNAJIKYy BTpatu (Kpaaikku) [neHTn¢ikaniiHux naHux Ta/abo BTpaTH KOHTpOIO Hajxl PiHAHCOBUM HOMEPOM
TtenedoHy, abo Mpu BHUABJICHHI BHUMAJAKIB MPOBEICHHS MO paxyHKy KopucTyBaua omepariid, mo He OyJIu HUM
cankiioHoBani, HeraitHo 3BepHyTHCS 10 KoHTakT — 1mentpy banky 3 BUMOrow 3a0l0KyBaHHS JOCTYITY IO
Cuctemu Ib. I1pu 3BepuenHi o tenedony B bank KopructyBad 3000B’s13aHMiA TPOUTH TTPOLIEAYPY iAeHTH(IKAITT
Ta MpU HEOOX1THOCTI HAlaTH JOJATKOBI BITOMOCTI Ipo cebe.

4.6.8.3. Ha nepury Bumory banky (B ToMy umciti HarpasiieHy 3a nonomororo Cucremu I1b) sminuTu [Taposb
s Bxoay 1o Cucremu Ib. Byns-sxuit HoBuit [lapons ns Bxony B Cucremy Ib mae BiamoBigaTi BUMoram Iiet
[Ty6miunoi iporno3wuiii 10 mapoJiiB Ha BXix B Cuctemy Ib.

4.6.8.4. HamaraTtucs MakCUMaJIbHO 3MEHIIUTH BUIAAKH 37iiicHeHHs noctyny 1o Cucremu Ib 3 po6odoro
Micist (KOMIT I0Tepa, MOOITBHOTO TelleOHy TOIIO), M0 3HAXOUTHCA a00 MOXKE 3HAXOAUTHCH 11032 KOHTPOJIEM
KopuctyBaua, 30kpeMa B rpoMaICBKUX MiclLisiX (Ki1you, Kade, roTesni Toulo), y Apy3iB TOIIO, HAJJAI0UU TiepeBary
noctymy 10 Cucremu Ib 3a 10moMororo BIacHOTo MEpCOHATBLHOTO KOMIT toTepa Ta MOoO1IbHOTO IPUCTPOIO.

4.6.8.5. KopuctyBau MoroKyeTbes 3 TUM, 110 PO3YMI€ BC1 PU3HUKH, MOB's13aH1 3 po3royomieHHsaM [lapomto
st Bxony B Cucremy Ib, @inancoBoro Homepa tenedony KopucryBaua ta/abo Onnopazosux OTP mapomnis, a
Tako Oynb-sKoi iH(popMarii mpo cBoi PaxyHku, 1110 € 0aHKIBCHKOIO TAEMHHUIICIO, MIPU 31MCHEHH] JOCTYIy 10
Cuctremu Ib He 3 BracHOTO KOMIT' I0Tepa a60 MOOUIBPHOTO MPUCTPOIO, Ta HECE BCIO BIAMOBIAAIBHICTh 3a TaKl
BUIIA]KU.

4.6.8.6. KopuctyBad moromKy€eTbCs 3 TUM, 1[0 PO3yMi€ BC1 PU3UKH, MOB'sI3aHI 3 HEMOBITOMJICHHSIM a00
HECBOEYACHUM MOBiAOMIICHHSIM HUM banky moao 3minu @iHancoBoro Homepy Tenedony. Kopuctysau Hece BCro
BIIMOBIANIbHICTh Ta 3BUThHSE baHk Bixg Oyab-sfKOi BIAMOBITAIBHOCTI, IO MOXE BHHHKHYTH y 3B’SI3KYy 3
BignpasieHHsaM bankom OxnopazoBoro OTP napomo na dinancoBuil HOMep Teneony.

4.6.8.7. KopuctyBad NOTOKYETBCA 3 THM, IO PO3yMIE BCl PU3HMKH, TOB'S3aHI 3 3aBaHTAKEHHSIM
Mo6inbHoro 3acrocyHky Cuctemu Ib Ta KOpHCTyBaHHSIM TaKUM 3aCTOCYHKOM Ha CBOEMY MOOIJIbHOMY MPHUCTPOI.
KopuctyBau Hece BCIO BIANOBINANBHICTh Ta 3BUThHSE baHK Bif Oyab-sSKOi BiIMOBIZAIBHOCTI, IO MOXE
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BUHUKHYTH Y 3B’513Ky 3 BUKOopucTaHHsAM Cuctemu Ib, moctyn 1o sikoi Oyi0 OTpUMAaHO LUISIXOM 3aBaHTa>KEHHS
Mo0OinpHOro 3actocynky Cucremu Ib.

4.6.8.8. He nepenaBatu TpetiM ocobaM KoHpiaeHLiHHY iHpopmauito npo Cucremy Ib (TobTo iHpopmariro,
o Moxe 3amkoautu KopucryBady ta/abo banky, 30kpema, Jlorin, Oyab-sxuii OgHopa3osuit OTP mapons, Ta
[Tapons nns Bxoxy B Cucremy Ib Tomo).

4.6.8.9. Ob6magHat cBOE poOoue Micie (KOMIT'IOTep, MOOUIBHUIH MPHUCTPil) HAICKHUMHU 3ac00aMu
AHTHBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY.

4.6.8.10. KopucTtyBau noroJuKy€eThesi 3 TUM, L0 PO3YMI€ BC1 PU3UKH, MOB'A3aH1 31 311HCHEHHSM JIOCTYITY
no Cucremu Ib depe3 poboue micue (komm’roTep, MoOUTbHUIA TPHUCTPIA TOIIO), IO HEOOIaHaHEe 3aco0amMu
AHTHBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY, Ta 3 THM, 1[0 HECE BCIO BIAMOBITANBHICTh Ta 3BiIbHSIE baHK BiJ Oy/Ib-
SIKOT BIJIMTOBITATBHOCTI 32 HACJIIKH, TIOB’s13aH1 3 BIACYTHICTIO aHTUBIPYCHOTO Ta MEPEKEBOT0 3aXUCTY.

4.6.8.11. Heraiino 3abmokyBatu cBiii noctryn no Cucremu Ib, sxmo KopucrtyBauy HeBinomo
MicIie3Haxo/DKeHHsS MOOIIRHOTO TPHUCTPOI0, HOMEp sKoro Oyio Bu3HaueHO KopucryBauem sik DiHaHCOBUUI
HOMeEp Tenedony.

4.6.8.12. 3naiiicHIOBaTH OIUIATy MOCIYr 3 HagaHHsA poctymy go Cuctemu Ib (sxmo 1me mepembaueHo
Tapudamu banky), a Takox 3AiHCHIOBaTH oIjiaTy OaHKIBCBKHX IMOCIYT, HaJaHUX 3a fornomoror Cucremu Ib
BI/IMOBIIHO 0 YMHHMX HAa MOMEHT HaJaHHsI baHkoMm BiAmoBigHOT OaHKIBCHKOI mociayru TapudiB baHky.
[Tpuennanusam no uiei [lyoniunoi npono3uuii Kopucrysau Hagae 3rony banky 3aiiicHioBaTH 1e0eToBUi epekas
3a IUIATDKHOIO 1HCTPYKIi€o odopmiieHO0 baHkoM (ZIOTOBipHE CIHCaHHS) TpoIoBuX KomTiB 3 [loTounmx
paxynkiB KopucryBaua B paxyHok orutatu goctyny 1o Cucremu Ib Ta/abo Hananux 3a nonomoroto Cucremu Ib
0aHKIBCHKHX TTOCIIYT.

4.6.8.13. HeyxunpHO AOTPUMYBATUCH 1HIIUX MOJ0XKEHb Ta BUMOT I1i€i [TyOmiunoi mpono3uii.

4.6.9. bank 3000B’sA3y€TbCA:

4.6.9.1. 3abe3neuyBatu noctynHicts Caiity Cucremu Ib B Mmepexi [nTepHeT, a Takox ()yHKIIOHYBaHHS
Cucrtemu b BignosigHo 1o i€l [Ty6miunoi mpomno3uitii.

4.6.9.2. IlpuiiMaTi 1O BUKOHAHHS Ta BUKOHYBAaTH EJEKTpOHI po3paxyHKOBI nokymeHTH KopuctyBaua,
miarBeppkeHi OnnopazoBum OTP maponem, odhopmieni ta Hamgani KopuctyBauem BiIMOBITHO 0 YMOB IIi€l
[TyGmiuHOT MpOMO3HULii Ta YUHHOTO 3aKOHOIABCTBA Y KpaiHH.

4.6.9.3. Y Bumaky iHIIIIOBaHHS 3MiH YMOB Ta/a00 MOPSAAKY HaAaHHS OaHKIBCHKHUX MOCIIYT 3a JOIIOMOTOIO
Cuctemu 1b, Bu3Hauenux wmieto IlyOniyHOIO mpomo3uii€ro, noBigoMutu npo 1e KopucrtyBaua y mopsiky,
nepeadbauenomy ymoBamu Iii€i I[lyOmiunoi mpomoswmmii. 3aiicHeHHSIM Oyab-sKOi orepallii 3a JI0mOMOTroi0
Cuctemu Ib micns HaOpanHs unHHOCTI HOBOi penakuii wmiei [Ty6miunoi npono3unii KopuctyBau minreepkye
CBOE O3HAMOMIICHHSI Ta TIOTOPKEHHS 3 TaKOIo peaakitieto [1yOomiaHoi mpomo3uiiii Ta MpUHHATTSA i1 0 BAKOHAHHS.

4.6.9.4. 30epiraTi TAEMHUIIIO 111010 orepaniii KopuctyBaua Ta HagaBaTu BiJOMOCTI IO HUX TPETIM ocobam
TIJIBKU Y BUIAJIKAX, epea0adyeHNX YHHHUM 3aKOHOAABCTBOM Y KpaiHHU.

4.6.10. KopucryBau Mae npaBo:

4.6.10.1. 3miicaroBatu goctyn 10 Cucremu Ib B Oyab-skuii yac 3a BmacHUM OaxxaHHSIM 24 TOAWHM 7 THIB
Ha THXKJIEHb 3 YpaxyBaHHM II. 4.6.7.2. niei [1yOniuHo1 mporno3utii.

4.6.10.2. B Oynp-sikuii yac 3a BJIacCHUM OakaHHSIM Ta Ha BJIACHHWM po3cyx 3MiHuUTH [laposb /it BXOy B
Cucremy Ib. Byne-sxuii HoBuit Ilapons nns Bxoxy B Cuctemy Ib mae BinmoBigatu Bumoram 1iei [TyOmiunoi
MPOMO3HIIii A0 mapoJiiB Ha BXix 10 Cuctemu Ib.

4.6.10.3. ®opmyBartu, MiATBEpPIXKYBaTH Ta HajnaBaTH banky 3a momomoroio Cucremu Ib Enexkrponni
pPO3paxyHKOBI IOKYMEHTH Ta BUMaratu Bij banky ix BUkoHaHHs BiAMoBiAHO 10 i€l [TyOGmiaHOl mpomo3uirii.

4.6.10.4. 3a BnacHuM OakanHsAM 3MiHUTH DiHaHCOBUI HOMep Tenedony, Bu3HaueHni KopuctyBauem npu
HajgaHHi HWomy poctyny no Cucremu Ib, 3 ypaxyBaHHSM TOpSIKY BCTaHOBJIEHOTO 1M€o I[lyOmiuHoIO
MIPOTIO3ULIIETO.

4.6.10.5. B Oynp-sikuii yac 3a BIaCHOIO 1HIIIATHMBOIO 3a0JIOKyBaTH (TMM4YacoBO) HajmaHuii KopucryBauy
noctyn 1o Cucremu Ib, noBinomuBim bank nmpo npuunHu Takoro 6yokyBaHHs. [y OJ0KyBaHHS JOCTYIY 10
Cucremu Ib KopucryBau nosunen 3arenedonysaru 10 Konrakr-mieHTpy banky, abo 3BepHYTHCS 10 BiIIiIICHHS
banky (B po6ounii gac).

4.6.10.6. 3miiicroBaty camocTiiine GopmyBanHs [lozaueproBux Bummcok mo Paxynkam, BiAMOBIAHO 10
ymoB mi€i [Ty6nignoi npono3utii 3a gonomororo Cucremu Ib.

4.6.11. bank ma€ npaBo:
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4.6.11.1. Bumaratu Bin KopuctyBaua HaJjaHHS HaJIe)KHUM YUHOM O(OPMIICHHX JOKYMEHTIB — [1naTixHux
THCTPYKIIi (HOKyMEHTAIBHUX MiATBEPKEHb ENEKTPOHHUX pPO3paxyHKOBHX JOKYMEHTIB), IO TIOMIEPETHBO OYIIH
nepenani KopucryBauem 1o banky 3a nonomororo Cuctemu Ib.
4.6.11.2. Ha BukonanHs 3000B’s3aHbp KopucrtyBada 3a JloroBopoM 3iiiicHIOBaTH AcOETOBI Mepekasu 3a
IUIATDKHAMU THCTPYKIisAMU odopmieHumMu baHkoMm (oroBipHe cmHcaHHS) TpolIoBHX KOWITIB 3 [loTounmx
paxyskiB KopucryBaua BiAmoBigHO 110 mo10keHb i€l [TyOmigHoT mpormo3urii.
4.6.11.3. BinmoButu KopuctyBauy y npuiiomi Ta/abo BukoHanHi [Tnarixknoi iHCTpyKIii (EnexTponHOrO
PO3paxyHKOBOTO IOKYMEHTY), HaJaHoi 3a noromororo Cucremu 1B, y HacTynmHHX BHITaKax:
J vy pa3i HenocraTHocTi Ha PaxyHky KopucryBada, 3 sSKOro 3iHCHIOETHCS TIepeka3 KOIITiB, CYMH
KOIITiB, HEOOX1THOT JUTsI 3/M1MICHEHHS TIepeKa3y Ta/abo cyMu, HEOOXiTHOT TSl CTIIaTH KOMICIiHOT BUHATOPOIH 32
3miiCHeHHsT Takoi omepamii (sakmo 1e nepeadadeHo Tapudbamu baHKy, YHHHMMH Ha MOMEHT BUKOHAHHS
[Tnartixuoi iHCTpYKLIi (EJEKTPOHHOTO PO3paxyHKOBOTO TIOKYMEHTY));
'y pa3i HemoBHOro (HeBipHOro) 3a3HavycHHS KopucrtyBaueM pekBi3uTIB IlmarikHOI 1HCTPYKIT
(EnexTpoHHOro po3paxyHKOBOTO JOKYMEHTY);
vy pa3i HeBiamoBigHoctTi IlmartixkHoi iHCTpyKIii (EJEKTpOHHOTO pO3PaxyHKOBOTO JOKYMEHTY)
YMHHOMY 3aKOHO/IaBCTBY YKpainu Ta/a0o uit ITyOnivniil mpono3uii;
vy pasi, skmo Ilmarikaa iHCTpyKIiis (EnekTpoHHUH po3paxyHKOBUH JIOKYMEHT) Tmependadae
3IIHCHEHHS orepallii, yYyaCHUKOM a00 BUTOJJ00/IEPKyBayueM 3a SIKOI0 € 0c00a, SIKy BKJIIOUEHO JI0 MEepeiKy ocio,
MOB'SI3aHUX 13 3IHCHEHHSAM TEPOPUCTHUYHOI IsUTBHOCTI a00 HasBHI CHIBIAIIHHS 3 TAKUMHU OMNEPAIlisIMU 00
AKMX baHKy He HaJaHO TOJIATKOBI JOKYMEHTH IS IX CIIPOCTYBAHHS;
vy pasi, sxmo [Tnatikaa iHcTpyKIis (EXeKkTpoHHUI po3paxyHKOBHH TOKYMEHT) mependadae nepexas
KOIIITiB, 311iCHEHHS KOr0 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHM (30KpeMa Ha KOPHUCTb 0ci0, SKi He
MaroTh TIPaBo OyTH OTpUMyBadaMu KomTiB Bix KopucryBaya Toio);
/ y IHIIUX BUNAJIKAX Meper0auyeHrX 3aKOHOAaBCTBOM.
4.6.11.4.3a6n0kyBatu noctyn KopucrtyBaua 10 Cuctemu Ib y pasi HacTanHs Oy1b-1K0i 3 HACTYITHHUX YMOB:
 3nilicHeHHs 5-u (1’ATH) TOCIIL HeBAAIUX cripod BBoy OnHopazoBoro OTP maporio;
 3xilicHeHHs 5-u (1I1’ITH) TOCTIb HEBAATUX cripo0O BBOY [lapoiis 1t Bxoy;
 nopyuenns KopucryBauem abo cripobu nopyuieHHs yMoB 6e3neku goctyny 10 Cucremu Ib;
 3nilicienHs KopucryBadem i, IO TEPENIKOKAIOTh BHUKOpHcTaHHIO Cuctemu Ib iHmmmu
Kopucrysauamu;
 Hectuiatu KopucryBadewm 3a mocinyru banky (koMiciiHOT BUHArOPOIH TOIIIO);
 y pa3i HenaganHa KopucrtyBayem Ha Bumory baHKy JOKyMEHTIB, HEOOXIAHMX JUIsI BUKOHAHHS
BUMOT YMHHOT'O 3aKOHO/JABCTBa Y KpaiHu;
 Ha miacrasi 3asBu/TenedonHoro 3BepHeHHs KopucryBaya.
4.6.11.5. 3aivicaroBaty MoaepHizaiiito Cuctemu Ib Ta/abo BpoBaKyBaTH ii O1IbII TOCKOHAI BEpCii.
4.6.11.6. 3niiicHioBaTH TUMYacoBy 3ynuHKy Cucremu Ib 11 npoBeneHHs npodigakTHYHUX poOiT, mpu
IbOMY 3a3HaueHi Jii He MOTPeOYIOTh MONepeaAHHOTO OB AOMIIEHHs/TIoroKeHHss KopucTyBaya.
4.6.11.7. Bumaratu B mnependauyeHUX YHHHUM 3aKOHOJABCTBOM YKpaiHM BHUIAJKaX HaJaHHSI
KopucrtyBauem nogatkoBoi iHdopmariii Ta BiAMOBIIHUX JOKYMEHTIB 11010 omnepaiiiii KopucrtyBaua.
4.6.11.8. B Oynp-sikuii yac B OJJHOCTOPOHHBOMY TMOPSIKY 3a BJIACHOIO 1HIIIaTMBOIO NPUITUHHUTU AOCTYI
KopuctyBaua no Cucremu Ib, nonepenusmm npo e Kopuctypaua 3a 10 (1ecsith) KajJJeHAAPHUX JHIB [IIIXOM
BinnpasienHs CMC —noBigomiensst/Push -nopinomnenns na @inancosuit Homep Tenedony Kopucrysaua.
4.6.11.9. bank mMoyke 3A1MCHIOBATH 3aMKC OyIb-IKUX TeJIeOHHUX MeperoBopip/po3moB 3 KopuctyBauewm,
noB’si3aHuX 3 oOcimyroByBaHHsM B Cucremi Ib, Ha MarHiTHHI a00 eJNEKTPOHHHM HOCIH, Ta 3roaoM
BHKOPHUCTOBYBATH TaKi 3alMCH B SKOCTI JA0Ka3iB. KopucTyBad moropKyeTbesi BU3HABATH JaH1 PO Oomepariii 1mo
Paxynky KopucryBaua, y T.4. IO MOTOYHOMY PaxyHKY 3 BUKOPHCTaHHSIM IUIATIXHOI KapTKU Ha €IEKTPOHHUX
HOCIsX 1H(OpMAaITii B AKOCTI1 I0Ka31B MPU BUPIIIIEHH] CITOPIB.
4.6.11.10.PeanizoByBaty iHII MpaBa BU3HaUeHI UM J[OrOBOPOM Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
4.6.12. bank He Hece BiAMOBiTaILHOCTI:
4.6.12.1. 3a moOMMUIIKH, 3aTPUMKHU, HEMOXKIUBICTH 37iiicHenHs: KopuctyBauem nocrymy no Cucremu Ib ta
HajgaHHa 10 banky EJeKTpoHHMX pO3paxyHKOBHUX JIOKYMEHTIB, a TaKOX BCl HETaTHBHI HAcCHigku (30UTKH,
cnpuunHeHi KopucryBauy ta/abo TpetiMm ocobam), 110 1MOB’s13aHi 3:
« HE3a10BUTLHOIO SAKICTIO TIOCTYT 3 HajaHHA KopucTyBady JOCTyIy 70 Mepexi [HTepHEeT Ta 1HIIMX
KaHaJiB 3B 43Ky, HEOOXiTHUX JUIst KopucTyBaHHsl Cuctemoro 1b;
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« HeHaJIeKHUM (YHKIIIOHYBaHHSM MPOTPAMHOTO 3a0€3MEUYCHHS, 110 3aCTOCOBYETHCS U POOOTH 3
Cucremoro b, skio 3a3HavueHe mporpaMHe 3a0e3MeueHHs He BIIHOCUTHCS 10 TaKOro, 0 HanaeThesa bankom
BiIMOBiAHO A0 i€l [Ty6niuHoi npomo3uiiii;

« Buxopucranasam Cucremu Ib KopuctyBaduem 3 mopymieHHsM yMoB wi€i [1yOmigHO1T mporno3utiii;

« HCHAJIGKHUM aHTHBIPYCHUM Ta/a00 MEpPEKEBUM 3aXHCTOM KoMmi'torepa (MoOuTbHOrO MPUCTPOIO
TOIIO), III0 BUKOPUCTOBY€EThCsE KopuctyBauem;

 HecnpaBHICTIO Ta/abo nedextamu oOnagHaHHs KopucryBaua, HOro HempaBHIBHOTO —a0o
HECAHKIIIOHOBaHOTO BUKOPUCTAHHS;

 HenanxomkeHasM CMC-noBimomiienHs KopucTyBauy depe3 Mepexy omneparopa MOOUTEHOTO
3B’S3KY 3 HE3aJIeXKHMX Bia baHky npuuuH;

« BIJICYTHICTIO €JIEKTPOCHEPTii, 1HIINX JPKEPeIT KUBJICHHS T4 BUHHUKHCHHS IHIIMX HE 3aJICKHUX BiJ
banky o6cTaBuH;

« HAsBHICTIO 1HIIMX TOJIH, IO MepeOyBaroTh M03a MEKaMH BILTUBY baHKy.

4.6.12.2. KopucryBau YyCBiIOMJIIOE€ BIJNOBITHMA PHU3HK, CAMOCTIHHO 1 B TOBHOMY o00cs31 Hece
BIIMOBINAJIGHICTh 3@ BC1 HACIHIJKH, COpUYMHEHI BU3HaueHHMMH B 1.4.6.12.1. miei IlyGmiuHoi mpomo3uirii
oOcTaBUHAMU.
4.6.12.3. 3a ymkomkenHs obnagHanHs KopuctyBada abo iHdopwmariii, mo 30epiraerbess B 00J1aIHaHHI
KopucrtyBaua, 3a Oe3nexky mOporpamMHOro 3a0e3meueHHs Ta IMepcoHaIbHOro koM 'torepa KopucryBaya
(MoOiTbHOTO TPUCTPOIO TOIIO) BiJl PI3HUX BIPYCIB M 1HIITUX MONTKOIKCHb.
4.6.12.4. 3a neBuKoHaHHS ENeKTpoHHHMX pO3paxyHKOBUX NOKyMeHTIB KopuctyBaya, skimo Ha PaxyHok
OyJI0 HaKJIaJIEHO apelT BiAMOBIIHO 10 BAMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu abo omeparllii mo HoMy OyJsn
npusynuHeHi KopuctyBauem B nopsiziky, nepeadadenomy mieto [1yOaiuHO0 MpOno3uii€ro.
4.6.12.5. 3a He QyHKIIOHYBaHHA Ta/a00 HEKOpPEKTHE (PYHKITIOHYBaHHS 3ac001B, MPOAYKTIB, TOCIYT TOIIO,
3a ponomororo sikux Kopucrysau 3uificHtoe noctyn 1o Cucremu Ib, mo 3a6e3meuyoThCcsi TPETbOI0 CTOPOHOIO
(mpoBaiinepom mocayr Mepexi [HTepHeT, onepaTtopoM MOOIITFHOTO 3B’ SI3KY TOIIIO).
4.6.12.6. 3a BukoHaHHs ENekTpoHHHX po3paxyHKOBHX JOKyMeHTiB KopucTyBaua, 30kpemMa Ha CIIUCAHHS
komTiB 3 Paxynky KopucrtyBaua, 1mo Oynu He3aKOHHO (HECaHKIIIOHOBaHO) odopMIieHi Ta HamaHi 10 banky 3a
nonomororo Cucremu Ib, skmo OpnopasoBuit OTP maposb, SKMM MiATBEPIKEHO Taki JOKYMEHTH, €
MIPABUJIbHUM.
4.6.12.7. 3a nacnigku HecBoevyacHOro noBigomieHHs KopuctyBadem baHky nmpo koMrpoMeHTalito/ BTpaTy
(kpagixky) ImenTudikaniifHuX TaHuX Ta/ado0 BTpAaTH KOHTPOIIO Haj DiHAHCOBUM HOMEpPOM TelnedOoHy, Ha SIKUI
3nikicHIOeThCS Bianpasienns Omnopazosoro OTP maposnto, mpo HEBIpHO MPOBEACHI Omeparlii Ta mpo CrIpodu
HECaHKITIOHOBaHOTO nocTymy a0 Paxynky KopucrtyBaua (a6o mpo 3aiHCHEHHSI TaKOro JOCTYITy), 30KpeMa 3a
HACJIIJIKM BCIX omepailiid, 3aiiicHernx 3a qomomororo Cuctemu Ib 3 Bukopuctanusam [neHtudikaminHux gaHux
Ta/abo DiHaHCOBOTO HOMEPY TeleOoHY, Ha SKUU 3A1MCHIOEThCA BianpasineHHs OgnopazoBoro OTP maponro 1o
MOMEHTY MNOBiJIOMJICHHA Tpo 1e banky Ta Bopomomx 1 (ogHi€l) roaMHM 3 MOMEHTY HAJIXOKEHHS JaHOTO
MOBIIOMJICHHS 10 baHKy.
4.6.12.8. 3a HeBukoHaHHs [InmatikHuX iHCTpyKUid (ENeKTpoHHMX pO3paxyHKOBHUX JOKYMEHTIB)
KopucryBaua, sixi Hagidnum 10 baHky He B MOPSAKY, BCTAHOBJICHOMY Iti€to [1yOmiaHO0 MPOTO3UITIETO.
4.6.13. Hapanus 0aHKIBCBKHUX MOCJayr 3a nonomororw Cucremu Ib
4.6.13.1. Bignmosiguo ao uiei [Ty6miunoi nmpono3utii KopucrtyBauy 3a nonomoroio Cuctemu Ib MOXyTh
OyTH Ha/JlaHi HACTYIMHI OaHKIBCBKi MOCIYTH:
4.6.13.1.1. Indopmaniiini 0aHKIBCbKI MOCTYIU:
 Ilepernan 3aranpHoi iHGopMarii (IOCTyNHI Ha paxyHKax CyMH, OajlaHCH paxyHKiB, CyMH KPEeIUTHOT
3a00pTroOBaHOCTI TOIIO) 3a paxyHkamu KopucryBaua, 3a paxyHKaMu po3MillieHUX B baHKy BKIamiB (J€MO3UTIB)
KopuctyBaua, a Takox iHdopmariii npo Hanani KopucryBauy kpeauru;
 llepernsan Ha KapTi MICIE3HAXO/HKCHHS Ta 1H(POpPMAIliI0 MPO BiUJICHHS Ta OAHKOMATH, a TaKOX
MO>KJIMBICTh POKJIAZIAHHS MapUIpyTy 10 00’ €KTY, AKHii likaBuTh Kopucrysaua.
 llepernsan akTyansHUX KypciB BaTOT baHky.
 llepernsn HoBuH baHky.
 Tleperisan noBiIoMIIeHD BiJl baHKy Oyab-sIKOTO 3MICTY.
 Ilepernsan 3aranpHoi iHpoOpMalii Ipo aKTHUBHI TUIATKHI KapTKU, EMITOBaHI 10 paxyHKiB Kopucrysaua.
 llepernsn icTopii oneparriii 3a paxyakamu KopructyBaya.
 Ilepernan indopmarii mpo 3a010K0BaHi IPOIIOBI KOIITH Ha paxyHkax Kopucrysaua.
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 Iepernsan indopmarnii nmpo EnekTpoHHI po3paxyHKOBI JOKYMEHTH, M0 Oysio chOpMOBaHO, HAJTaHO
banky 3a nonomororo Cuctemu Ib, Ta 1110 04ikyroTh Ha BUKOHaHHS baHKOM.
 ®opmyBanns Bunucku Ta/abo Ilozayeproroi Bunucku nmo Paxynkam Bianosigao g0 Tapudis banky
(3a yMOBU TEXHIYHOI peasizailii).
4.6.13.1.2. Iocayru 3 /IucTaHIITHOTO PO3NOPSIKEHHS PAXYHKAMM:
« Ilepekasu KOmTIiB MiXk BIaCHUMHU paxyHkamu KopucryBaua, mo Bigkputi B banky, a came:
- mepeka3 komrTiB 3 [lorounux paxynkiB KopucryBaua nHa ixmi [Totouni paxynku KopuctyBaua (BkiItouaroun
noraieHHs 3a00proBanocTi 3a [lorounnM paxyHkoM 3 BukopucTanHsMm KpenntHoi kapTku Ta HecankioHOBaHUM
oBepapadTom);
- mnepeka3s komtiB 3 [lorounnx paxynkiB Kopucrysaua, B T.4. 3 Bukopuctantsm [1K Ha paxyHKu A71s morameHHs
3a00pTroBaHOCTI 3a KpenuTamu, HajanuMu bankom KopuctyBauy (morameHHs 3a00proBaHOCTI 32 KPEIUTAMH );
- mepeka3 komrtiB 3 [lotounux paxyHkiB KopucrtyBawya, B T.4. 3 BukopucranusMm [IK nHa Horo BkiasmHi
(memo3uTHI) paxXyHKIB — BHKJIIOYHO Y pa3i, SKIIO Taki omeparlii nependadyeHo AHKETOI0-3asBOI0 HA yKJIadaHHS
J0rOBOpYy 0aHKIBCHKOTO BKIIAAy, yKiIaaeHo Mix bankom ta KopucryBauem;
- Tepeka3 KOIITIB 3 BKJIAIHUX (J1eTT03uTHHX ) paxyHKiB KopucryBaua Ha [Torouni paxynku Kopucrysaua, B T.4.
3 BuKkopuctanusaM [IK — BUKIIOUHO y pasi, SIKIIO Taki oneparii nepeadadyeHo AHKETOI0-3as1BOI0 HA YKIIAJIaHHS
JIOTOBOPY OaHKIBCHKOT'O BKJIaAy, YKIaJeHO Mk bankom ta KopucrtyBauewm.
 nepeka3 komriB 3 [lorounux paxyHnkiB KopucryBaua, sikuii € pe3sueHTOM YKpaiHM, HAa paxyHKH
1HIIUX KTi€HTIB baHKy — (i3u4HNX 0Ci0 pe3uAeHTIB, BIIKpUTI B baHky:
- 32 peKBI3UTaMU IJIATiXKHOI KapTkH Takoro Kiienra banky;
- 3a pekBi3uTamu paxyHKy Takoro Kiienra banky.
« nepekas KOITiB B HaIlioHaNbHIN BamoTi 3 [lorounux paxynkiB KopuctyBaya, Sskuii € pe3uieHTOM
VYkpainu:
- Ha Or0 paxyHKH, BIIKPHUTI B IHIINX OaHKaX YKpaiHu;
- Ha paxyHKHU (QI3UIHUX a00 IOPUIAMYHUX 0Ci0 PE3UICHTIB, BIAKPHUTI B IHITUX OaHKaX YKpaiHH.
4.6.13.1.3. BcranoBiaenns InauBinyaasnux JgimitiB Ha KapTky, 3 BpaxyBaHHSIM I'paHHYHHX JIIMITIB 3
OTPMMAaHHS Ta BUKOPHUCTAaHHS TOTIBKH 3a JIOMOMOTOIO €JIEKTPOHHOTO IUIATLKHOTO 3aco0y, SKi Ma€ IMpaBo
BCcTaHOBIIOBaTH HarionansHuii 0aHK YKpaiHM BIAMOBITHO J0 3aKOHOJABCTBA YKpainu Ta/abo IlmarikHa
cucrteMa, Ha 6a3i sikoi emiToBaHo Kaptky, abo bank. KopuctyBau Moke BCTAHOBUTH 1HIMUBIAyadbHUN JIMIT Ha
KapTtky ctpokom Ha oy 100y a00 Ha OCTiiHIM OCHOBI (10 3aKiHUYEHHS CTPOKY il KapTku, Ha Ky BCTAaHOBJICHO
JMIT, 200 10 MOMEHTY TTOIaHHS HOBOI 3asBKH Ha 3MiHY JIMITY).
4.6.13.1.4. OnuiaTta paxyHKiB Ta IOCJIYT.
4.6.13.1.5. Onepauii 3 WJIATIKHUMH KAPTKAMH:
v O710KyBaHHsI, pO30JIOKYBaHHS TUIATIKHOT KapTKHU;
4.6.13.1.6. OdopmiieHHs1 PerysispHOro miare:xy.
4.6.13.1.7. Hananns 3a nonomororw Cucremu Ib 3asiBu — 3ronm Kiienra Ha orpumanns Kpenury.
4.6.13.2. Tlocayru 3 JIMCTaHIIMHOTO PO3MOPSIKEHHSI paxyHKaMH, HAIAIOThCS 3a YMOBH, IO BaJIIOTa
[ToTouHOTO paxyHKy, 3 SIKOTO I'POIIOBI KOIITH CIHMCYIOTBCS, CIIBIAJA€ 3 BATIOTOIO PaxXyHKY, HA SKUH TPOIIOBI
KOIIITH 3apaxOBYIOTHCS (J1aJli 32 TEKCTOM — «PaXyHOK MPU3HAYCHHS).
4.6.13.3. Ilocayru 3 JAMCTaHIIIHOTO PO3MOPSAIKEHHS paxyHKaMH, IO TOB's3aHi 31 CIHCAaHHAM Ta/abo
3apaxyBaHHs KOIITIB HAa paxXyHKH 3a PEKBI3UTaMH OaHKIBCHKOI IUIATIXKHOT KApPTKHU 31MCHIOIOTHCS BUKIIOYHO 32
YMOBH, SIKIIIO BOHA € aKTUBHOIO.
4.6.14. Ilopsaxoxk 3ailicHeHHsI NepeKa3dy KOWTIB MK BjacHMMu paxyHkamu KopucryBaua, mo
Binkpuri B banky.
4.6.14.1. KopucryBau mns 3miiicHeHHST Oyb-sKOTO Tiepekasy, hopmye Ta Hagae baHky 3a H0MOMOTOIO
Cuctemu Ib [InaTixkHy iHCTpYKLitO (BiANOBITHIHI ENEKTpOHHUI pO3paxXyHKOBUN JOKYMEHT), AJISl HOTO 3/11HCHIOE
HACTYITHI OTIeparii:
1) Bu3HaYae paxyHOK, 3 SIKOTO I'POILIOBI KOIITH CIIUCYIOTHCS Ta HOTO PEKBI3UTH, 0OMPAIOUN PaxyHOK y
BiamoBimHOMY po3auii Cuctemu 1b;
2) nagae komanay Cucremi Ib Ha iHII[IIOBaHHS MIEpeKasy;
3) Bu3Hauae PaxyHOK NMpU3HAYCHHsS Ta WOTO PEKBI3WTH, oOMparoun paxyHOK, Bxman (memos3ut) abo
KpeauT y BiamoBigHomy posaiini Cucremu Ib;
4) BKazye cymy mepeKasy;
5) BKa3ye npuU3HAYCHHS NIepeKasy;
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6) Hanpasiisie 10 banky 3a nonomororo Cucremu Ib copmoBanmii EnekrponHuii po3paxyHKoBUl

TOKYMEHT.

4.6.14.2. bank, orpumanmu Big KopucryBaua 3a nmomomoroto Cuctemu Ib IlnaTikny iHCTpyKIiO
(EnexTpoHHU pO3paxyHKOBUHN TOKYMEHT), TpUIMaE ii 10 BUKOHAHHS 32 YMOBH JIOTPUMAaHHS 3a3HAYCHUX HIDKUYE
BUMOT:

1) nonepennro KopuctyBau 3ailicHuB ycmimuuil BXig 10 Cuctemu Ib, BukopucTaBIIM KOPEKTHHM
Jlorin Ta [Tapons ans BXoxy;

2) Ha MoMeHT BUKOHaHHS Ilmatikuoi iHCTpyKHii (ENeKTpoHHOTO pO3paxyHKOBOTO JOKYMEHTY)
Haganuii KopucrtyBauy qoctym He OyJ0 3a0JI0KOBaHO (TTPUITUHEHO);

3) ycmimHO mpoiieHa aBTOpH3allisl IIOA0 CIUCAHHS KOWITIB 3 PaxyHKY, 3 SKOrO TI'POIIOBI KOIITH
CIIUCYIOTHCS, B CyMI MepeKa3y BIAMOBIIHO 10 PEKBI3UTIB EJNEKTPOHHOTO pO3paxyHKOBOTO JTOKYMEHTY, @ TaKOXK
B CyMi KOMICIi 3a 3/IIHCHEHHS TaKOTO MepeKasy, SKII0 PaXyHOK, 3 IKOTO TPOIIOBI KOIITH CIUCYIOThCS BiIKPUTO
B HaIlIOHAJIbHIM BAJIIOTI Ta Taka KoMicis nependavyeHa Tapudamu banky;

4) notpumani Ha MOMeHT HagaHHA [InaTikHoi iHcTpyKLii (ENeKTpoHHOTr0 po3paxyHKOBOTO JOKYMEHTY)
JMITH.

4.6.14.3. ITpu BukoHaHHI ENEeKTPOHHOTO pO3paxyHKOBOIO JOKyMEHTY baHk 31ificHIOE:

1) sxmo Tapudamm banka mepembaueHO KOMICIIO 3a 3MIMCHEHHS TEpeKasy, CIHMCAHHS TPOIIOBHX
KOILITiB B CyMi KOMicii 3a 31liCHEHHS epeKa3y 3 paxXyHOK, 3 sIKOTO I'POIIOBI KOIITH CIIUCYIOThCS;

2) circaHHS TPOIIOBHX KOIITIB 3 PaxyHKY, 3 SIKOT'O TPOIIOB] KOIITH CIIHCYIOTHCS, B CyMi TIEPEKasy;

3) 3apaxyBaHHS IPOIIOBUX KOILTIB B CyMi epeka3y Ha PaxyHOK Mpu3HaUYeHHS.

4.6.15. Ilopsinok 3ailicHeHHs NMepeKa3y KOMTIB 3 paxyHkiB KopucryBaua, mo Biakpuri B banky, Ha
KOPHCTH TPeTiX 0ci0 Ta Ha BJIACHI PAXYHKH, BiIKPUTI B iHIIMX 0aHKaxX YKpaiHu

4.6.15.1. KopuctyBau, KUl € pe3UACHTOM YKpaiHH, IJIs 3MIMCHEHHS OYIb-SKOTO MepeKa3zy KOIITIB 3
paxyHnky KopuctyBaua Ha KOPUCTb TpETiX 0Ci0/ Ha BIacHI paXyHKH, BIIKPHTI B IHIINX OaHKaX YKpaiHu, Gopmye
Ta momae a0 banky 3a momomoroto Cucremu Ib Biamosigny Ilnatixay iHCcTpyKIito (EnexrponHmi
PO3paxyHKOBUH JTOKYMEHT), JJIsl 4OTO 3/11HCHIOE HACTYIHI onepariii:

1) BU3Haua€e paxyHOK, 3 IKOTO TPOIIOBI KOIITH CIUCYIOTHCS;

2) nagae komanay Cucremi Ib Ha iHII[IIOBaHHS MIEpeKasy;

3) BU3HAUa€e paxyHOK IpPHU3HAYEHHA Ta WOr0 PEKBI3UTH, BKA3aBIIM DPEKBI3UTH BIACHOTO PaxyHKY,
BIJKPUTOTO0 B TPUBHAX B iHIIOMY OaHKy YKpaiHM / BIacHOI IUIATDKHOI KapTKH, €MITOBAaHOI IHIIMM OaHKOM
VYkpaiau, ab0 peKBI3UTH PaxyHKY, BIIKPUTOTO TPETiid 0co01 B rpuBHAX y banky um B iHIIOMYy OaHKy YKpainu/
IUTATKHOT KapTKH, EMITOBaHOI baHKOM uu iHIIMM GaHKOM YKpaiHu TpeTiit 0co0i Ha KOPUCTD K0T 31HCHIOETHCS
nepekas (maii 3a TekcToM — «OTpuMyBau»), a caMe BKa3ye:

abo
- ko 6anky OTpumyBava: Ko7 0aHKY, B IKOMY BiIKpUTO paxyHOK OTpuMyBaua;
- HoMep paxyHKy OTpumyBaua,

abo

- HoMep OaHKIBCHKOT MIaTi>kHOi KapTk iHoro Kmienta banky — ¢izndnoi ocoOu pe3uaeHra,

abo

- HoMep 0aHKIBChKOI IIaTKHOT KapTKu iHmoro Kiienra banky — ¢i3n4uHoi ocoOu pe3naeHTa, eMiTOBaHO1
710 paxXyHKY B HaIllOHAJIbHIN BaIIOTI IHITUM OaHKOM Y KpaiHw,

abo
- BJacHOi OAaHKIBCHKOI IJIATIKHOI KapTKHU, €MITOBAHOI 0 paXxyHKY B HaIllOHAJIBHINA BaJOTI 1HIIMM OaHKOM
VYkpainu;

4) Bu3Hauae pekBi3uTu OTprMyBaya, a cCaMe BKa3ye:

- ko OtpumyBaua: IITH/peectpariitnuii Homep 0611KOBOi KapTKU IJIATHUKA MOAATKIB (Pi3MYHOT 0COOH/(Pi3udHOT
0co0u — cy0’eKTa miANPUEMHHIIBKOI AisutbHOCTI a00 koa €IPIIOY ropumnyanoi ocoow;

- moBHe HaiiMeHyBaHHs OtpumyBaua: Ilpi3Bumie, iM’s Ta 1mo-0aTbkoBi (i3MYHOI 0coOM ab0 TOBHY Ha3BY
IOpUINIHOT 0c00H/(h13UIHOT 0c0OM — CyO’€KTa MIAMPUEMHHUIILKOT TISITBHOCTI;

5) BKa3ye npu3HAaYCHHS NIepeKasy;

6) BKaszye cymy Iepekasy;

7) nanae Cuctemi Ib komanay Ha rerepartirto OJHOPa30BOro MUGPOBOrO MAPOIA IS MiATBEPHKSHHS
[TnaTixuO1 iHCTPYKIIT (EIEKTPOHHOTO pO3paxyHKOBOTO JOKYMEHTY);

8) otpumye Ha BrnacHuii PiHancoBuii Homep Tenedony CMC-nosinomiieHHs 3 Onxnopazosum OTP
napoJiem;
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9) nepeBipsie pekBi3UTH paxyHKy OTpumyBaua, a came InepeBipse BianoBiAHicTe Koay O6aHky
OTtpumyBada Ta HOMepy HOTO PaxyHKY;

10) Haknagae wa IlmatixnHy iHcTpyKuito (EnexTpoHHMII pO3paxyHKOBHM TOKYMEHT) BIACHUU

[Ipoctuit enexTpoHHUil mignuc Ta Hanpasisie 0 banky 3a gonmomoror Cucremu Ib chopmoBany IlnaTikay
iHCTpyKLitO (EnekTpoHHMI po3paxyHKOBHIA JOKYMEHT).
B pasi, sKmo ruiaTixkHa KapTka, Ha Ky 3MIACHIOETHCS TEpeKa3, € HeaKTUBHOI/3a0I0KOBaHOIO, ad0 mepekas
pu3Bee 10 MEePEBUIIICHHS JIIMITY, BCTAHOBIIEHOTO Ha Takiii kapTiii, bank BinmMoBisie KopuctyBauy y 31ilicHEeHH1
oreparii, Mpo IO TOBIIOMIISE NIIAXOM BUBEACHHS Ha ekpaH iHtepdeiicy Cucremu Ib KopucrtyBaua
BIZIITOBITHOTO ITOBITOMJIEHHS.

4.6.16. Ilnatixui iHCTpYyKUii (EnekTpoHHI pO3paxyHKOBI JOKYMEHTH) BBa)KAIOTHCS HAJIC)KHUM YHMHOM
odopmiteHi Ta nepeaani Kimieatom 3 3acrocyBanusm bankom [Tocunenoi aprentudikariii Kiienra, skimro:

—[lnarixua iHCcTpyKuUis (ENeKTpoHHHE pO3paxyHKOBUIM JIOKYMEHT) HampasieHa 3 MOoOOUIbHOTO
3aCTOCYHKY;

—IUIsl AOCTymy A0 MoOITbHOTO 3aCTOCYHKY BBEICHO IMpaBWIbHI ABTOpH3aliiiHi maHi a6o MoOinpHUI
3aCTOCYHOK OYB aBTOPHU30BaHUH 3a JOTIOMOTOI0 O10METPUYHUX JIaHUX;

—BBEJICHO BCl HEOOXifgHi mapamerpu s ¢opmyBanHs IlmaTikHOI 1HCTpYKLii, SKI BHMAararoThCs
Mo061TBHIM 3aCTOCYHKOM;

—[InarixHa iHCTPYKIis miaATBeppKeHa B MoOiIbHOMY 3acTOCYHKY OTHOpa30BUM HU(BPOBUM MaPOJIEM.

4.6.17. Iopsaaok yKJIAJAHHS J0T0BOPiB 0aHKIBCHKOI0 BKJIAAY (1€mo3uTy) 3a 1onoMorow CucreMu
Ib

4.6.17.1. Yknamanas noroBopy OaHKIBChKOro Bkiamy (memos3uty) mixk bankom Ta KopucrtyBauem 3a
nonomororo Cucremu Ib 31iHCHIOETBCS B €IEKTPOHHOMY BUIJISAI IIISXOM HampasieHHs KopucTtyBauem a0
banky BinmoBimHux YMOB po3MimieHHs Brximamy, a came oOpaHMX YMOB pPO3MIIIEHHS OaHKIBCHKOTO BKJIATY
(nmeno3ury), Ha siki KopucryBauem HakianeHo Enextponnuil mianuc. YMoBu po3MilieHHs Bxkiany camocTiiiHo
obuparotbcsi KopuctyBaueMm 13 3arajilbHUX yMOB JICTIO3MTHHX MPOJIYKTIB MIATBEPKYIOTHCS 3a JIOMOMOTOIO
EnextpoHHOrO miamucy.

4.6.17.2. YmoBu po3MmimeHHs Bknany, ykinanenoro 3a gomomoroto Cuctemu b, BU3HauarOThCs y THIIOBUX
dbopMax moroBopiB OaHKIBCHKOTO BKJIamy (nemo3uty) (AHKeTa-3asBa Ha ykianaHHs J[oroBopy OaHKiIBCHKOTO
BKJIaay Gi3uvHOI 0coOm), 110 Ait0Th y baHky /it BKIaiB (Aemo3uTiB), HaparoThesa KopuctyBady 3a 10moMororo
Cuctemu Ib ta onpuioaneni s o3HaiiomienHs Ha O¢iniiiHomy caiiTi banky.

4.6.17.3. Auketa-3asBa Ha ykiaagaHHs JloroBopy 0aHKIBCHKOTO BKIaay (pizudHOT 0coOH, 10 MiamucaHa B
eJIEKTPOHHOMY BHUIJISAI 32 foromoroio Cucremu Ib ta EnekrpoHHOrO0 mifnucy, BBaXKa€ThCs TAKOIO, 110 YKJIaieHa
3 ToAep)KaHHSAM MUChbMOBOI popMmu, BiaacHOpyY mianucana KopucryBauem, 1 He Moxke OyTH BU3HAHA HEIHCHOIO
yepes 11 eNneKTpoHHY GopMy Ta/abo BiACYTHICTH BiIacHOpy4yHoro mianucy Kopucrysaua.

4.6.17.4. Oxpemi yMOBU Taki SIK: pO3MIp MPOIEHTHOI CTaBKH, CTPOK, BaJIIOTa, CyMa TOIIO, TaKOX
BU3HAYAIOTHCS Y AHKETI —3as1Bi Ha YKJIaJJaHHs JOTOBOPY OAHKIBCHKOTO BKIJIATY.

4.6.17.5. Ins po3MimieHHs BKJIaaiB B 1HO3eMHiN BamioTi KopucrtyBau mae matu Binkputuii B baHky
pPaxyHOK y BiJIOBITHIH BaJIOTI.

4.6.17.6. 3 MeTor0 yKIagaHHS JIOTOBOPY OaHKIBCHKOTO BKJIamy (memosuty) KopucrtyBau dopmye 3a
nonomoroto Cucremu Ib YMoBu po3mimenns Bxiany nanpasisie ix 1o banky, ans yoro 3aiiCHIOE HACTYITHI
orepariii:

1) nagae komanay Cucremi Ib Ha iHII[IFOBaHHS PO3MIIIEHHS BKIIATY;

2) BignoBigHO 110 mpono3ullii banky, npencrasnenoi B Cuctemi Ib, oOupae nemo3uTHUi MpOAYKT, CTPOK,
BaJIIOTY, YMOBHU BUIUIATH MPOLEHTIB (IIIOMICSIYHO, B KIHI[ CTPOKY TOILO).

OO6pasmm BamioTy BKJIaay, KopuctyBau BogHOUac BH3Ha4Yae B YMOBax po3mimieHHs: Bkiany, mo Bumiara
BKJIQ/ly, @ TAKOK BHILJIATa HAPAXOBAHMX 32 BKJIAJOM IPOLEHTIB 31IHCHIOIOTHCS BIAMOBITHO 10 YMOB JJOTOBOPY
0aHKIBCHKOTO BKJIaay (ZIETIO3UTY) HA TMOTOYHUNM PaxXyHOK/TIOTOYHHMA PaxyHOK 3 BHKOPHCTAHHSIM TUIATIKHOI
KapTKH, BIAKpUTUH B 00paniit KopuctyBauem BamroTi Brunany.

3) 3a3Hauae cymy Bxiany y BamioTi;

4) nanae komanay CucreMi Ib Ha poIOBKEHHS pO3MIIIIEHHS 0AHKIBCHKOTO BKJIAAY (IEMO3UTY);

Cucrema Ib, orpumasmu Bix KopuctyBaya koMmaHAy Ha MPOIOBKEHHS PO3MIMIEHHS 0aHKIBCHKOTO BKJIATY
(mero3uTy), 3A1MCHIOE HACTYITHE:

- BU3HAYa€ HOMEP JOTOBOPY OaHKIBCHKOTO BKJIATy (ZIEMIO3UTY ); - BU3HAYAE HOMED PaxXyHKY OaHKIBCHKOTO BKJIaTy
(meno3uty) — PaxyHOK IpU3HA4YEHHS;
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- TeHepye Ta Bianpasisie KopuctyBauy Ha @inaHcoBuii Homep Tenedhony CMC-noBiioMICHHS 13 3a3HAYCHHSIM
OnnopazoBoro OTP mapomo uym 3abe3neuye MiAMHCAHHS JOTOBOPY OaHKIBCHKOTO BKJIALY IHIINM BHIOM
EnexTpoHHOro mignucy;

5) orpumye Ha BiacHmii ®inancoBuil HOMmep Tenedhony CMC-mosigomuenHs 3 OpHopazoBum OTP
mapojeM 4Yd 3MA1MCHIOE BIAMOBIAHI Ail AN MIAMUCAHHS JOTOBOpY OaHKIBCHKOTO BKJIANy IHIIMM BHJIOM
EnextpoHHOro nianucy;

6) HaJae MiATBEpHKEHHS 03HaoMIIeHHS 3 Hi€to [TyOmiuHOI0 MPONMO3UINETO SIK B3arai, Tak i B YaCTHHI, 110
CTOCY€ETbCS NOPAAKY YKJIaJaHHS JT0rOBOpIB OaHKIBCHKOrO BKIAAy (Zeno3uty) uepe3 Cucremy Ib Ta JloBinkoro
PO CUCTEMY TapaHTyBaHHsI BKJIAiB (Di3UIHUX OCI0;

7) miaTBepkye YMOBU po3MilieHHS Bkiany Ta miamucye AHKeTy-3asBy Ha ykiagaHHs JloroBopy
OaHKIBChKOTO BKJIaMy (pizuuHOi ocodbu EnexTpoHHMM mianmucoM Ta Hampasisie iX a0 banky, HagaBmm Cucrtemi
Ib komaHay Ha yKIagaHHS JOTOBOPY OAHKIBCHKOTO BKJIAAY (JIEMO3UTY).

4.6.17.7. IlintBepmxenusmM YMoB posmimeHHs Bxnany, KopuctyBau Hamae 3roxy banky 3miiicHIOBaTH
nepekas 3a IIATDKHOIO 1HCTPYKLie ogopmiieHO0 baHKoM (10roBipHE CHHMCaHHS) TPOIIOBUX KOIITIB B CyMi
Bxmany, mio po3mimyetbest, 3 [IoTouHoro paxyHky, BIAKPUTOTO y BalfOTI BKJIay, Ta 3apaxoByBaTu Ha PaxyHok
NpU3HAYCHHS, BU3HAUCHUI B YMOBax po3MilieHHs Bkiany.

4.6.17.8. bauk, otpumasiu Bix KopuctyBaua 3a goromoroto Cuctemu Ib YMoBu po3minienns Brnagy
MpHUiiMac iX 10 BAKOHAHHS 32 YMOBH JIOTPUMAaHHS 3a3HAYEHUX HUKYE BUMOT:

1) monepeanro Kopuctysau 3aiticauB ycmimHui BXin 10 Cuctemu Ib, BukopucrtaBmm kopektHuit Jlorin
ta [lapons mist Bxoay (a00 OyB aBTOPH30BaHUI 32 IOMIOMOTOI0 O10OMETPHUYHUX JTAHUX);

2) HakjIaJAeHU Ha YMOBH po3MinieHHs Bkiany EnekTpoHHuil mianuc, € KOpeKTHUM, a caMe MATBEPIKYE
LUTICHICTE YMOB po3MilieHHs Bkiany Ta AHKeTH-3asBM Ha ykiagaHHs JloroBopy OaHKIBCBKOTO BKJamy
¢bi3ugHOT 0c0o0H, a TakOXK MiATBEpKYE 0co0y KopurcTyBaua, sSikuif 11ei miInM1c HaKIIaB;

3) Ha MmoMeHT BUKOHaHHA [lnaTixuoi iHCTPYyKIil (ENeKTpOHHOrO po3paxyHKOBOTO TOKYMEHTY) HaJdaHUMN
KopucrtyBauy noctym He 0yJ10 3a010K0BaHO (TPUITUHEHO);

4) ycminiHO TNpOHACHA aBTOPU3aLlis IOJO CHHCAHHS KOWITIB 3 PaxyHKY, 3 SKOTO TPOLIOBI KOIITH
CIIUCYIOThCA, B cyMi Bkiaay, 1o po3mingyeTbes.

4.6.17.9. Ilpu BukoHaHHs1 YMOB po3MmiteHHst Bkinany bank 31ilicHIoOE:

1) mianucanHs AHKETH-3asBU Ha yKjaagaHHs JloroBopy 6aHKIBCHKOTO BKiIay Gi3UIHOI 0coOu
KBamidikoBaHMM €JIEKTPOHHHUM MIAMUCOM YIIOBHOBaXXEHO1 0co0u baHky;

2) nanpasieHas KopuctyBady mignucanux 31 CTopoHU baHKy TOKyMeHTIB (AHKETH-3asiBU Ha YKJIaJaHH
JloroBopy 6aHKiBchKoro BKiany (izuunoi ocoou ta JloBigku GI'BDO);

3) crnHcaHHS TPOIMIOBUX KOMITIB 3 PaXyHKY, 3 SIKOTO TPOIIOBI KOIITH CIIHUCYIOTHCS, B CyMi BKJIAJTy, 110
PO3MIIIY€ThCS;

4) 3apaxyBaHHsI TPOIIOBUX KOIITIB B CyMi BKJIa Ty, IIIO PO3MIIIY€EThCA, HA PaxyHOK mpu3HaYeHHSI.

4.6.17.10. 3apaxyBaHHsIM Ha PaxyHOK Mpu3Ha4YE€HHS IPOIIOBUX KOILITIB B CyMi BKJIAJY, 1[0 PO3MILIY€ETHCS,
bank miaTBepmKye yKIagaHHs T0roBOpPY 0aHKIBCHKOTO BKIAy (neno3uty) uyepe3 Cuctemy Ib 31 cBo€i ctoponn.

4.6.17.11. Ilicns 3apaxyBaHHsS TI'pOIIOBMX KOINTIB Ha PaxyHOK mpu3HadyeHHs baHk 3miiicHioe iHmI ii,
nepeadadeHi AOroBOpoM OaHKIBCHKOTO BKJAAy (J€mOo3uTy), ykianeHuM MbK bankom Ta KopucryBauem 3a
nomnomoroto Cuctemu Ib.

4.6.17.12. [linnucani Enexrpornanm miamucom KopuctyBaua ta KanidikoBaHHM €TEKTPOHHUM MiAITHCOM
YHOBHOBaXK€HOi ocoOu banky moxkymenTtn Hampabisitoteesi Kimienty B CMC-noBinomnenni Ha DinaHCOBUI
HOoMep TenedoHy, a Takox 30epiratoTbesi bBaHkOM B €IeKTPOHHOMY BUTJISII.

4.6.17.13. bank ta KiieHT 1OMOBMIMCH PO OTpUMaHHA (IIOBTOPHE OTPUMAaHHA) MpUMIpHUKA AHKETH-
3asBM Ha yKiamaHHa JloroBopy OaHKIBCHKOTO BKiIamy (i3uyHOi 0coOM TUIIXOM 3aBaHTaxeHHs KitieHTom
BiIMOBIAHKX (aiiniB 3a MOCKIaHHSIM, OTpuMaHuM Big banka B8 CMC-moBifOMJICHHI.
4.6.17.14. Y pa3i HeOOX1THOCTI, TOJAATKOBO 3a 3BepHeHHsM KilieHTa, MpUMipHUK AHKETH-3asiBU Ha yKJIaJIaHHS
JloroBopy 6aHKiBCHKOTO BKJIaay (Gi3udHOi 0ocoOn Moske OyTu Hajaicaanuii KimieHTy Ha eJIeKTpOHHY ajpecy.

PO31JI 5. HOPAJOK POSMIIIEHHSA BAHKIBCBbKUX BKJIAIIB (AEINO3UTIB)
5.1. 3aranbHi ymoBH
5.1.1. 3rigno 3 monoxkeHHsAMU 1€l [TyOmignoi npono3uilii CTOpOHM BU3HAYAIOTh 3arajbHUN TOPSIOK Ta
YMOBH IPOBEJICHHsI OMepalliif 3 po3MillleHHs CTPOKOBUX BKiaiB (Iemo3uTiB).
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5.1.2. Cyma, BanioTa, CTpPOK pO3MIIIEHHS KOXXKHOro 3 BxmaniB (y BuUmaaKy pO3MILIEHHS CTPOKOBHX
BKJIQ/IIB), PO3MIp MPOIEHTHOI CTAaBKH, TMOPSIOK Ta yMOBM HapaxyBaHHS MpOIEHTIB 3a Bxiagom, ymoBu
nmoBepHeHHs Bxmamy, a Takoxk iHIII yMOBH po3MimieHHs Bknamy, mo He BuzHadeHi miero [lyGmiunoro
MIPOIO3UITIEI0, BU3HAYAIOTHCS B AHKETI-3as1B1 Ha yKiIaaaHHs JloroBopy 0aHKIBCHKOTO BKJIATy (hi3MUHOT 0CO0H,
sKa € HeBiJl'€MHOIO YacTUHOIO J[oroBopy.

5.1.3. Bun Bxnany (neno3uty) obupaerbest BkmagHukoM caMoCTiiHO 3 mepeniky BxiaiiB, OnpuiiioIHEHUX
Ha O¢iuiiinomy caiiti banky a6o y BiaaineHi banky Ta BU3Ha4a€eTbCsl HACTYITHUMHU KPUTEPISIMU:

- cyma Bkrnany;

- Bamota Bknany;

- CTpOK po3MminieHHs Briany;

- po3Mip MPOLIEHTHOI CTaBKH 3a Bkiagom;

- YMOBU TIOMIOBHEHHS Ta JOCTPOKOBOTO NMOBEpHEHHS (3a HasiBHOCTI) Bkiany;
- YMOBH HapaxyBaHHS Ta BUILIATH MPOIIEHTIB 3a Bxiuagom;

Bun Bxiagy (memo3uty) BKasyeTbcst B AHKeTi-3asiBi Ha ykianeHHs JloroBopy OaHKIBCHKOTO BKJIATY
¢bi3ugHOT 0CcOOH.

5.1.4. HapaxyBaHHS MpOIEHTIB 3a KOPUCTyBaHHSI BxiamoM 3miiicHIoeThcst y BamioTi Bxmamy Ta
PO3MOYUHAETHCA 3 HACTYITHOTO JTHS MICHS HAJXOJDKEHHs TPOLIOBUX KOITiB Ha PaxyHok Bknaanuka B banky Ta
3aKIHUY€ThCSI B TOW J€Hb, SIKUH Mepelye 3aKiHYCHHIO CTPOKY po3MimieHHs Bkiagy abo crimcanHio 3 PaxyHky
Bxiragauka 3 iHIIMX MiACTaB.

5.1.5. Ina po3paxyHKY MpPOICHTIB BUKOPHCTOBYETbCA (PaKTWYHA KUIBKICTH AHIB Y poIi Ta (pakTHUyHA
KUTBKICTD JTHIB Y MICSIIII.

5.1.6. Y pa3i, K10 3aKiHYEHHS CTPOKY po3MilieHHs Bkiaay npumnaaae Ha HepoOoUnil IeHb, 1, B pasi, IKILIO
yMOoBaMH AHKETH-3asiBM Ha ykjianaHHs JloroBopy OaHKIBCHKOTO BKJIaAy (i3MuHOT 0cOOM TmepeadadeHo mpaBo
aBTOMATHYHOT'O MPOJIOBXKEHHS (MPOJIOHTalii) CTpOKy po3MilieHHs Bkiany, Bxkinanuuk nosimomuB banky mpo
BIZIMOBY BiJl TPOJOBXKEHHS (MPOJIOHTAIll) CTPOKYy posmimeHHs Bxmagy abo Buuepnamach KuUIBKICTh
MIPOJIOHTAIliH, mepedaueHNX AHKETOI0-3as1BOI0 Ha yKJanaHHs JloroBopy 6aHKiBCbKOTo BKIaay (izuunoi ocodwu,
MIPOIICHTH 32 OCTAaHHIM CTPOKOM MPOJOBXKEHHS (ITPOJIOHTAIII]) CTPOKY pO3MillleHHsI BKitamy HapaXxoBYIOThCS Ta
CIUTIAUYIOThCS y MEPUINi poOOUMiA IeHB Micis 3aKiHYEeHHS CTPOKYy po3MinieHHs Bkmany. [loBepuenns bankom
Bxnany 31iCHIOETBCS B 1aTy Ta HA YMOBaX, BU3HAUYCHUX B AHKETI-3a5B1 Ha yKiaanHs JloroBopy 6aHKIBCHKOTO
BKJIaay (izudnoi ocobu. Jlo MoMeHTy 3BepHeHHs BkiagHuka 10 baHky 3 METOI0 po3NOpsIKEHHS KOIITaMH, 1110
HaJIAnuM npu noBepHeHHI Bxiany Ha [lotounuit paxyHok/IToTouHMii paxyHOK 3 BUKOPUCTAHHSIM IUTATIKHOI
KapTKH, TPOIICHTH HApPaxXOBYIOTHCS Yy PO3Mipi 3riHO 3 JIIOYMMHU CTaBKaMHU JJIsl HapaxyBaHHS NPOLIEHTIB 3a
3aJIMIIIKAaMH Ha TIOTOYHUX paxyHKax (izuuHux ocio.

5.1.7. 3miHa TpOLIEHTHOI CTaBKH, 3a3Ha4eHOl y AHKeTi-3asBl Ha ykjanaHHs JloroBopy OaHKiBCHKOTO
BKJIaJly MOK€ peryiroBaTHcs 3a 3rojoto banky Ta BkiagHuka, OUIIXOM YKJIaJaHHS JOJATKOBOI yroau N0
AHKeTH-3as1BH Ha yKJajaHHs JloroBopy 0aHKiBCHKOTO BKJIaLy (hi3MUHOI 0coOu.

5.1.8. Y Bunmanky nonoBHeHHs Bkiaay AeHb 3apaxyBaHHS TaKUX KOIITIB Ha PaXyHOK HE BpaxOBY€EThCS MPHU
HapaxyBaHHI IPOLIEHTIB Ha CyMy MONIOBHEHHs Bxiamy.

5.1.9. CTOopoHM MOMOBHJIMCH, IO MPHU MPOJOBXKEHHI (MPOJIOHTAII) CTPOKY po3mimieHHs Bxmamy Ha
KO>KHUH HOBUH CTPOK pO3MillleHHs BKi1ajy BCTaHOBIIOETHCSI HOBHM PO3Mip MPOLIEHTHOT CTaBKH, 1110 BiAMOBiIA€E
PO3Mipy MPOIEHTHOT CTaBKH, fKa Ji€ B baHKy /1st BIANOBIAHOTO (aHAJIOTIYHOT0) BUY BKJIAIB Ha ATy MOYATKy
HOBOTO CTPOKY po3mimieHHs1 Bkiany, 6e3 ykinaganas Oyab-SKuX J0JAaTKOBUX yTOI.

5.1.10. CTopoHU TOMOBHJINCH, IO Y Pa3i, AKIIO CTAHOM Ha OCTaHHIN JIEeHb CTPOKY po3MimieHHs Bkiany (3a
yMOBH, 1110 Brimaguuk He nmoBinomus banky npo BiAMOBY BiJl IpOJOBXKEHHS (MPOJIOHTALlIT) CTPOKY pPO3MIIIEHHS
Bxnagy Ta He BHMuepmaHO KiIBKICTh TPOJIOHTAIll, BKa3aHa y AHKeTi-3asiBl Ha YyKiamaHHs J[loroBopy
6aHKiBChKOTO BKJIay (hizuuHoi ocodn), y Kirienta HasiBHa mpocTpoyeHa 3a00proBaHicTh nepea bankom crpokom
ounbire Hixk 30 (TPUANSATH) KaJCHAAPHUX THIB Ha CyMy, 1110 Oiibira Hix 500,00 (m’saTcoT) rpuBeHb, bank Mae
IIPaBO 32 CBOEIO IHILIATHBOIO NMPHUIIMHUTH aBTOMATUYHE IMPOJOBXKEHHS (IPOJIOHTAIII0) CTPOKY PO3MIIIECHHS
takoro Bxmamy. Ilpu 1mpomMy mNOTOYHME CTPOK po3MilieHHs Bxiagy 3akiHUyeThCsS, a HOBUH CTPOK HE
nounHaeThes. [loBepHeHHs Bxinamy Ta BUIIaTa MPOLIEHTIB 3/1IHCHIOETHCS BIOBIIHO 10 YMOB AHKETH-3a5B1 Ha
ykinaganHsa JloroBopy GaHkiBChKOro BKIaAy (izuuHoi ocobu. bank moBimomisie Bkinagauka mpo NMpUITMHEHHS
aBTOMATHYHOT'O NPOJIOBKEHHS (TIPOJIOHTALllT) CTPOKY po3MilieHHs Bkiany Ha odimiiiHomy caiiTi banky, a Takox
HajgicnaBmu Bxnagawky BinnosimHe Push —moimomnenns, CMC-noBimomieHHss Ha DiHaHCOBHA HOMEp
tenedoHy abo MOBiOMIICHHS 3a aJpecoro eIeKTpoHHoI momTH (e-mail), mo Bka3ani Kiientom y Jlorosopi.
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5.11.11. Y pa3i 3MiHU NPOLIEHTHOI CTAaBKH, 3a3HaueHOi y AHKeTi-3asBl Ha ykiafaHHs J[oroBopy 0aHKiBCHKOTO
BKJIay (hi3MYHOI 0COOM, BHACIINIOK MOYATKy HOBOTO CTPOKY po3MimieHHs Bknamy bank moBimomuise mpo me
Knienta He mi3Hime HiX 3a 3 (TpW) KajleHAapHI THI 10 Takoi 3MiHM Ha odiuiiiHomy caiti banky Ta/abo
HajgicnaBmm Bxknannuky iamosimae Push —moBimommenns, CMC-noBizomiienHs Ha DiHaHCOBHII HOMEp
TenegoHy abo MOBIIOMIICHHS 3a aApecor0 eNeKTpOoHHOI momTH (e-mail), mo Bkazani Kmientom y 1mpomy
JloroBopi. Y pa3i He3roau 3 HOBOIO MPOIICHTHOIO cTaBKOt KitieHT Moke po3ipBatu J[OroBip MUISIXOM BiIMOBH
BiJl aBTOMAaTUYHOTO MPOJOBKEHHs (TposioHranii Bxiamy) He mi3Himie Hix 3a 2 (IBa) KaJeHJapHi JHI 10 JaTU
noBepHeHHs1 Britamy, Bu3HaueHoi B AHKeTi-3asBi Ha ykiamanHs JloroBopy OaHKIBCBKOTO BKJIamy (i3udHOI
ocobu, abo 10 IHSA 3aKiHUYEHHS CTPOKY po3MilneHHs Bkiamy y pasi mpomoBKeHHs (MPOJIOHTAIlll) CTPOKY
po3mimeHHs Bxmany — nuisixom 3BepHeHHs 10 BiamiuneHHs banky a6o no Konrakt-uentpy banky. Y pasi He
3MIMCHEHHS I 1010 BiJIMOBH BiJl aBTOMATHYHOTO TIPOJOBKEHHS (IIPOJIOHTAIIIT) CTPOKY po3MileHHsT Bkiany,
MPOMO3HULIs MPO TaKy 3MiHY BB@KAETbCA MPUHHATOIO BKIIATHMKOM Ta 3MIHM BBaXKAIOThCA IMOTOJKCHUMHU
BxiagaukoMm.

5.2. IIpaBa Ta 000B’SI3KM CTOPiH

5.2.1. Bank mae npaBo:

5.2.1.1. KopucrtyBarucs HalaHIMH KoITaMu BkitamHuka, 1mo 30epirarotecst Ha PaxyHKy, y BiAIOBITHOCTI
13 CTaTyTHOIO MisTBHICTIO baHKy, rapaHTyrO4H X HassBHICTbh, BUTIIATy BKIIaay Ta MPOLIEHTIB BIAMOBITHO JI0 I[LOTO
HoroBopy.

5.2.1.2. BinmoButu Brimaguuky B 3ailicHeHHI (iHAHCOBOI omeparii y BUMaJAKy BCTAHOBJCHHS, IO Taka
oriepallisi MiCTUTh O3HAKHU T103p1I0i onepairii, BiamoBiaHo A0 3akoHy Ykpainu «[Ipo 3amoGiranHs Ta mpoTHAII0
neramizamii (BiIMHBAHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHUM I[UIIXOM, ()iHAHCYBaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO 3HUINEHHS» a00 MICTUTH IHIII PU3UKH, BU3Ha4YeHI bankom
3TiIHO PU3UK-OPIEHTOBAHOTO MiIXOAY.

5.2.1.3. Bumaratu y Bxinagauka HagaHHS BIIOMOCTEH Ta JOKYMEHTIB, SIKi TalOTh 3MOTY 3’SCyBaTH HOTO
oco0y, CyTh AISIIBHOCTI, (pIHAHCOBHI cTaH Ta/ab0 IOKYMEHTIB, IO MiATBEP/UKYIOThH JKEpesa MOXOIKEHHS
KOINTIB, po3MileHuX 3a Bxkimagom. Y pa3i HeHaganHs BxiralHUKOM HEOOX1THUX BiIOMOCTEH YH JOKYMEHTIB 200
YMHCHOTO HaJIaHHS HEMpaBIUBHUX BimoMmocTeil mpo cebe, bank Mae mpaBo BimMoBHTH BkianHuky B #oro
00CITyTOBYBaHHI.

5.2.1.4. HagaBatu BigoMocTi cTOcOBHO Bkmagnuka Ta 1poro JloroBopy, IO MICTATh OaHKIBCBKY
TaEMHHUIIIO, O OPTaHIB JCP)KAaBHOI BJIQJH, YA 1HIIMX OCIO, SIKIIO I1€ BCTAHOBJICHO 3aKOHOJABCTBOM, a TaKOX
OpsSMUM Ta HENpsMUM akuioHepam baHky, iX moB’s3aHMM oco0aM, IOPUAWYHMM Ta IHIIMM HpoQeciiHuM
paanukam banky, aynuropam banky. Bknaanuk nium Hazjae cBoro O€3BIIKINYHY 3T0/1y HA BKa3aHE BUIIE Y I[bOMY
nyHKTI JloroBopy po3KpuTTA iH(OpMaIlii, 10 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO.

5.2.1.5. 3Bepraruch a0 BxkimagHuka 3 MPOMO3UINE IMIOAO 3MIHM PO3MIpy IPOIEHTHOI CTaBKU 3a
KOpPHCTYyBaHHS BKIIaqoM NIUISXOM YKJIaJaHHS JOTOBOPY MpO BHECEHHS 3MiH A0 JloroBopy, NHCHMOBO
noBigomuBIy Brnaganka 3a 10 (necsTh) KaneHJapHUX THIB 10 TAKOT 3MiHH.

5.2.2. baHk 3000B’SI3y€TbCS:

5.2.2.1. IlpuitsaTu rpomoBi Koty Big BriagHuka Ha PaxyHOK, 3 ypaxyBaHHSM yMOB, BU3HAYCHHX
JloroBopoMm.

5.2.2.2. IloBepuyTu cymy Bxiany, HapaxyBaTu Ta CIulaTUTH BiiagHuky npoueHTH 3a Bxiiagom 3rifgHo 3
yMOBaMH, BU3HaUe€HUMU J[0roBopom.

5.2.2.3. HagaBatu Briiagauky iHdopMariiro moa0 BiAKPUTTS, BAKOPUCTAHHS Ta 3aKpUTTA PaxyHKy, cymu
HapaxoBaHMX 3a Bkiiagom npoueHTiB.

5.2.2.4. 30epiratu TaeMHUII0 Bkiany 3 ypaxyBanHsaM BuMor 1. 5.2.1.4. miei [TyGniyHoi npomo3urii.

5.2.2.5.V pa3i HeBUKOHaHHs (HEHAJIC)KHOTO BHUKOHAHHSI) BHUMOT JOTOBOPY OaHKIBCHKOTO BKJIaay MPO
MOBEPHEHHS BKIIAy (AEmo3uTy) abo HOro 4acTHUHH:

1) mpuiinatu Bix BxinagHuka 3asBy Ha TOBEPHEHHS KOIITIB (a1l - 3as1Ba);

2) MuchbMOBO TOBIIOMUTH BKiagHuKa mpo naTy B3SATTA 3asBU Ha oOMiK baHKOM, 3 BKa3aHHSAM MPUYUHH
HEBHKOHAHHS (HCHAJIC)KHOTO BUKOHAHHST ) BAMOT JIOTOBOPY OaHKIBCHKOT'O BKJIATy OJIHHMM 13 HACTYITHUX CITOCOOIB,
obpannx bankom Ha BrnacHuil po3cyn: CMC-TOBiIOMIICHHSM/TIOBITOMIICHHSIM Yepe3 MECEHIDKEp,
3apeectpoBanuii Ha @iHaHCcOBU HOMED Tenedony/Push-noBigomiieHHAM 3acob6amMu MOO1ITEHOTO Y MOOiTEHOMY
3aCTOCYHKY/3ac00aMU TOLITOBOTO 3B’S3Ky/ JMCTOM-TIOBIIOMJICHHSAM Ha €JeKTpOoHHY ajapecy Kiienra,

63



3a3HaYeHUMHU B AHKETI-3asBi Ha ykiagaHHs J[oroBopy OaHKIBChKOro BKJIaay ¢i3M4HOiI ocodu (abo B iHIIIOMY
JIOKYMEHTi, BCTaHOBIJIEHOI bankom (popmn), a00 IHITUMH TEXHIYHUMH 3aCO0aMH 3B'S3KY;

3) B3sTH 3as1By Ha OOJIIK 32 BIAMOBIAHUM 103a0aJIAHCOBHM PaXyHKOM.

bank 3000B'i3aHUII BUKOHAaTH BUMOTY JOTOBOpPY OaHKIBCHKOTO BKJQJy Ta TICIs TOBEPHEHHS BKIATY
(memo3uTy) 3HATHU 3 00Ky 3asBY 3 BiAMOBIHOTO M10320aJaHCOBOTO PAXYyHKY.

5.3. BkiiajHUK Ma€ NMPaBo:

5.3.1. OtpumyBatu npoueHTH 3a Bxiiagom 3rigHo 3 ymoBamu /lorosopy.

5.3.2. OpopmMuTH TOBIPEHICTh HA PO3MOPSKEHHS BKIIa0M 1HIIIOO 0C0000 Y MOPSIKY, 3T1THO 3 YHHHUM
3aKOHOJIABCTBOM Y KpaiHH.

5.3.3. 3anoBigaTu mpaBa Ha TPOLIOBI KOIITH, IO MICTATHCS Ha PaxyHKy, y MOPSAKY 3TiTHO 3 YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.4. BkiaaaHuk 3000B’s13y€TbCA:

54.1. IlepepaxyBatn Bkian B 0e€3roTiBKOBOMY MOpPSJIKY a00 BHECTH TOTIBKOIO Ha PaxyHOK y cywmi,
3a3Ha4yeHii B AHKeTi-3as1B1 Ha yKi1aaeHHs JloroBopy OaHKIBCHKOTO BKJIaLy (hi3MuHOi 0coOU B CTPOK a00 TEpMiH,
3a3HaueHud y AHKeTi-3asBi Ha ykiagaHHs J[oroBopy OaHKIBCHKOTO BKIamy. Y iHIIOMY BHNaaky Jlorosip
BBAXXAE€THCS TAKUM, 1110 HE BiAOyBCs, a PaxyHOK 3aKpHBa€ThCsI.

5.4.2 TloBimomutn bank mpo cBO€ pillieHHS MO0 3MiHU MPOIEHTHOT CTaBKM 32 KOPUCTYBaHHs Briamom
npoTsiroM 7 (cemMu) poOOYMX JIHIB Micisl OTPUMaHHSA Bil baHKy muchMOBOTO MOBiIOMIICHHS. Y pasi 3roau 3
HOBHMMH 3aIPOIIOHOBAHMMHU YMOBaMH, 3 SBUTUCS AJIs YKJIAQJAHHS JOJATKOBOI yroau 110 1boro Jlorosopy mpo
3MiHY NPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHs Bxiagom.

PO311J1 6. IPABA TA OBOB’SA3KHM CTOPIH

6.1.KitienT Mae npaBo:

6.1.1.3BepraTch 3a KOHCyJdbTalissMu 10 banky 3 mpuBomy JloroBopy, oGciyroByBanHs IloTouHOrO
paxyHky/Ilorounoro paxynky 3 Bukopuctanssm [1K, Kpenutnoro mimity, Oepapadty, Bukopuctanss [1K.

6.1.2.Y Bunagxy BiakputTs [lorounoro paxyHnky 3 Bukopuctantsam I1K 3BepuyTucs B baHk 3 3asBamu 1mpo:
BHITYCK Ta 00ciyroByBaHHs j101aTkoBoi [1K Ha cBoe im’st abo iM s [leprkarens nomatkoBoi [1K, mepeumyck 1K
y 3B SI3KY 3 MOIIKOKEHHSIM a00 BTPATOIO, OTPUMAHHS 1103a4€pProBOi BUIMCKH 10 TaKOoMy PaxyHKy ToII0.

6.1.3.3BepuyTch B baHk 3 muTaHb HaJaHHSA MIIOYMX JOJATKOBUX OAaHKIBCHKHX IIOCIYT, 3 METOIO
orpumManHs iHpopmauii npo xiroui Tapudu banky Ta 3MiHu 10 HuX Tomo. OTpuMaTH iHGOPMALIiIO 010 YMOB
BUKOHaHHSA JloroBopy, y ToMy 4ucii npo ctaH PaxyHKy, 3BepHYBIINCH A0 KOHTaKT-LleHTpy Micis yCHIIIHOT
I"onocoBoi ineHTH(ikarii.

6.1.4.CaMOCTIIiHO PO3MOPSKATUCS TPOLUIOBUMHU KOIITaMH, IO 3HAXOMAThCS Ha HWoro PaxyHky(ax) B
banky, 3acrocoByBatu IIK sik 3aci0 mmst 0e3roTiBKOBOi OIUIaTH 3a TOBapu (TOCIIYyTH) B OpraHi3allisix TOPTiBIIi
(mocmyT), s mepepaxyBaHHs KOIITIB 31 cBoro [lorounoro paxyHky 3 BukopuctanHsm [1K Ha paxyHku iHIIHX
0ci0, A7 omyIaTH 3a TOBAapH (TOCIYTH), KYMiBIsA (OJepXkKaHHA) SKUX 3IIHCHIOETBCS B CUCTEMax €JIEKTPOHHOL
KOMepIIii, a TakoX sK 3aci® 11 onepKaHHsS TOTIBKM B Kaci banky, 6ankomarax baHky Ta iHImMX OaHKIB, 110
NpUHMAIOTh KApTKU BIATIOBIAHOT MIATIKHOI CUCTEMH, 32 YMOBH JJOTPUMAaHHs BUMOT 3aKOHOJaBCTBa YKpaiHU Ta
uporo JloroBopy. KpiMm Bukonanus Bkazanux oneparliii [IK MoxyTh 3acTOCOBYBAaTHCH SIK 3acCi0 /11 BAUKOHAHHS
orepauid Mo PO3MILIECHHIO TOTIBKOBMX KOWITIB Ha PaxyHKH, CIUIaTH KOMYHaJIbHHX Ta IHIIMX MOCTYT
O€3roTiBKOBUM IIISAXOM a00 TOTIBKOIO 4epe3 OaHKOMAaTH, IO MIATPUMYIOThH I ¢yHKIiI Tomo. Omeparii 3a
Paxynkom(amu) MOXXyTh OyTH oOMexeHi a00 NMPHUIMHEH! JMIIEe Y BHUIAAKaX Ta B MOPAAKY, MepeadadyeHux
3aKOHOJIaBCTBOM Y KpaiHu Ta/abo mum J[oroBopom.

6.1.5.Bumaratu cBO€4acHOro Ta MOBHOTO npoBefeHHsA IlmaTikHuX omepamiii 3a PaxyHkom, SKIIO Taki
omepairii nepeadadeHi 3aKOHOAABCTBOM Y KpaiHU JyIsl paXyHKIB BIATIOBIAHOTO TUITY 1 SIKIIIO 1HIIIE HE IepeI0aYeHO
JloroBopoM. VY pasi BinmMoBu banka y 3nificHenHi neBHoi [lnatixkHoi oneparii/HagaHHs OaHKIBCBKUX TOCIYT,
oTpuMmaTH B baHka nmosicHeHHS MPUYMH TaKOi BiIMOBH.

6.1.6.0nepxyBatu Bunmcku 3a Paxynkowm BianoBigHo 1o JloroBopy, B mopsky, BusHaueHOMY KitieHTOM
B AHkerti-3as8B1 Kiienra.

6.1.7.3BepHyTrcs 1o banky 3 mpoxanHsm npo Buzaudy nonatkoBux I[IK mo IloTouHoMy paxyHKy 3
Bukopuctanssam 1K [JoBipenum ocobam, nuisixom nmoaanHs 3asBu 3a (OpMOr0, BU3HaUeHOI baHkoM.

6.1.8.B Oynp sikmii yac BIAKIMKATH a00 MpUMUHUTH Hit0 noaatkoBoi [1K muisixom HampaBieHHs B baHk
nucbMoBoro mosigomieHHs 1 JlonarkoBoi I1K, a6o y Bumanky, konu JlogatkoBy 1K HemoxmuBo mepenatu y
bank, HanpaBUTH MHCbMOBE MOBiIOMIIEHHS Y baHK 3 MpOXaHHAM ii BUIyYUTH.
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6.1.9.ITonoBHIOBaTH PaxyHOK(kM) 3a paXyHOK TOTIBKOBHX YM O€3TOTIBKOBHUX KOIITIB 3TiIHO 3 YMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.1.10.IniniroBati mepeka3 komTiB 3 Ilorounoro paxynky 3 BukopuctanHsMm [IK i3 goTrpumanHsIM
BCTAaHOBJICHOTO PEXUMY HOro BUKOPUCTaHHS Ta odopmieHHsM BiamoBigHol IlnmarikHoi iHCTpykmii Ha
3MIICHEHHS TAKOTO MepeKasy.

6.1.11. Bigknukatu [Inatikay iHCTPYKITIIO B HAIIIOHATBHIH/IHO3EMHIH BATFOTI, 3asBY TIPO KYITiBITIO/TIPOIaXK
ab6o oOMiH iHO3eMHOI BalOTH 3 baHKy nuille B MOBHIM CyMi HUISIXOM MOJAHHS BiAMOBIIHOTO JOKYMEHTa MPO
BIJIKITMKAHHS, CKJIAJCHOTO 3a 3aTBEP/DKCHOI0 (Gopmoro banky abo 3a MOBUIBHOIO (OPMOIO Ta 3aCBITICHOTO
mignucom Kiienra, 3a ymoBu BigmkoayBanns Kiientom Butpat banky 3rigno Tapudi banky. JlokymeHT mipo
BIJIKITMKAHHS TOJAa€Thesl baHky y Oynb-sSKuii 4ac, aje 10 HacTaHHS MOMEHTY 0e3BinKIu4HOCTI s [InaTixuol
THCTPYKIIIi B HaIlIOHAJIbHIM/1HO3E€MHIN BaJIIOTI Ta 10 KiHIs OnepariitHoro yacy JHs, 110 Iepeaye JHIO TOPriB Ha
BPY, nns 3asB npo KymiBio/ mpoaax abo 0OMiH i1HO3eMHOI BaTIOTH.

6.1.12. PozipBatu [oroBip Ta 3akputu [loTouHMiI paxyHOK 3a YMOBM HaJaHHsS 10 baHKy 3asBu Tpo
3aKpUTTA paxyHKy. [Ipu nbomy bank 31ilicHIOE yci 3aBepiIalibHi onepariii 3a TakuM PaxyHKoM Ta 3aKpHBa€ Horo
y BIZMOBITHOCTI /10 YMHHOTO 3aKOHOJIABCTBA YKpaiHW, a 3aJIMIIOK KOMTIB Ha PaxyHKy (y BHUIAAKy HOTO
HasIBHOCTI) IIepepaxoBy€ThCS HA yMOBax, BKa3aHUX KilieHTOM B 3a51Bi Ha IHIINI paxyHOK, a0o BunaeTbes Kiienty
rotiBkoro. JloroBip He Moxe OyTu posipBaHo 3a iHimiaTuBoro Kitienrta, skmo Kiient mae mepen bankom
3a00pProBaHiCTh 32 TPOILIOBUMH 3000B’ I3aHHAMH.

6.1.13. InimiroBatu 3akputts [lorouHoro paxyHky 3 BukopuctanasMm [IK mo 3akinuenns ctpoky mii I1K 3
MUCHbMOBUM TOBIJOMJICHHAM Ipo 1ie banky He mi3Hime HiX 3a 45 (copok I’SITh) KajdeHJAApHHMX AHIB 10
nepeadavyBaHoi qatu 3akputTs [loTounoro paxynky 3 Bukopuctantsm [1K ta 3 moBepuennsm banky ycix I1K,
BUJAHUX JI0 TAaKOro PaxyHKy Ta 3a YMOBH TMOTallIeHHs 3a00proBaHOCTi 3a UM JloroBopom (B TOMY YHCII,
3aboprosanocTi 3a Kpeaurom, OBepapadtom no3Bosniennm, HecankiiioHoBaHUM OBepApapTOM, IPOCTPOUEHOIO
3a00proBaHICTIO TOIO) T4 BUKOHAHHSM 1HIIKUX 3000B’s13aHb 32 1uM J[oroBopom.

6.1.14.Y Bumanky HEBUKOHaHHS baHkoMm cBoOiX 3000B's3aHb 3a JloroBopom, posipBatu JloroBip y
BCTAHOBJICHOMY YMHHHM 3aKOHOJABCTBOM Y KpaiHu 1 JJoroBOpOM MOPSIZIKY.

6.1.15.0popmutn  moBipeHicTh Ha posnopsmmkeHHs [lorounum paxynkom/[loTouHnM paxyHKOM 3
BukopuctanHaM I1K iHmiii ocobi B mopsaaxy, nepeadaueHoMy YNHHUM 3aKOHO/IaBCTBOM YKpainu. [Ipu nipomy, B
pasi odopmiteHHs noBipeHoCTi 10 [loTrouHoro paxynky 3 BukopuctanusMm [1K, moBipeHiit 0ocobi BUITyCKa€eThCS
Honarkosa I1K.

6.1.16. 3miautu cBoi imeHTudikamiiai gani y Cucremi Ib (3a ymMOBHM BiAMOBIMHOI TEXHIYHOT peami3alii
BankoM 11i€1 MOKIIUBOCTI).

6.1.17. BiamoBUTHCS Bi OTpUMaHHS peKJIaMHUX MatepiaiiB (iHpopmartii moa0 HOBUX MPOAYKTiB baHKy,
aKIii, HOBUX MOXJIUBOCTEH, TapuiB, MOiii, OB’ A3aHMUX 3 TIOCIyramMHu, 0 HafaThest bankom KitieHTy, TO1I0)
LUIAXOM 3BepHEHHS 10 KOHTaKkT-1leHTpy.

6.1.18. 3Bepuytucs no HamionansHoro 60aHky YKpaiHu, HaAiIeHOTO (PYHKLIEIO MO 3A1HCHEHHIO 3aXUCTy
MpaB CMOXKKBadiB (H)IHAHCOBUX TOCTYT (MEpeik KOHTAKTHHX JaHUX PO3MIMICHO B PO3JAUTT «3BEpHEHHS
rpoMajgsH» Ha cropiHmi odiniiHoro IuTepHer-npencraBuunTBa HamionaneHoro ©Oanky — YkpaiHu:
https://bank.gov.ua/) abo 10 CyA0BHX OpraHiB y MOPSIKY, BH3HAUYCHOMY 3aKOHOJIaBCTBOM Y KpaiHU

6.1.19. 3Bepuytucs no HamionansHoro 6anky Ykpainu y pasi nopymeHHs baHkom, HOBUM KpeaIuToOpoM
Ta/ab0 KOJEKTOPCHKOIO KOMIIAHIEI0 3aKOHOJABCTBA Yy c(depl CHOKHUBUOTO KPEAWTYBAHHS, Yy TOMY YHCIHI
MOPYUICHHS BUMOT II[0JI0 B3a€MO/IIT 13 CIIO’KMBAYaMU IPU BPETYJIIOBaHHI MIPOCTPOUYEHOI 3a00proBaHOCTI (BUMOT
II0JI0 €TUYHOI MOBEIHKM), @ TAKOX Ha 3BEPHEHHS JI0 CYIy 3 MO30BOM IPO BIIIIKOTYyBaHHS IIKOAM, 3aBJaHOT
CIMOKHMBAYy y MPOIEC] BPETYIIIOBAHHS MPOCTPOUECHOI 3a00proBaHOCTI.

6.2.Ku1ieHT 3000B'S13y€THCA:

6.2.1. Ilpu yxmnananni JloroBopy BKa3aTW JOCTOBIpHI BiOMOCTi, B ToMmy uHciai DiHaHCOBUII HOMep
TenedoHy Ta aJpecy eNEeKTPOHHOI MOIITH (32 HAasBHOCTI), iH(POpMAIIi0 TPO 3MIMCHEHHS TIANPUEMHHIIBKOT Y1
He3aNneXHO1 IpodeciiHol MiSTFHOCTI Ta 1HIII BiIOMOCTI, 1110 3aUTYIOThCs baHKoM.

6.2.2.JloTpuMyBaTHCs BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHM 3 TUTaHb 3aloOiraHHs Ta MPOTHUIIL
neramizamii (BiIMHBAHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHUM I[UIIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKCHHS 30pOi MacoOBOTO 3HHUINEHHS, a TAKOX IMOAO0 3AIHCHEHHS PO3pPaxyHKOBO-
KacOBHX OIEpalliii, 30KpeMa 3aCTOCOBYBAaTH TIJIbKH INependayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu (opMu
pPO3paxyHKiB.

HanaBatu indopmariro Ta/abo odiriiiHi JokyMeHTH, HeoOXinHy (HeoOximHi) baHky/Horo nmpeacraBHUKAM ISt
npoBeacHHs [nenTudikanii, Bepudikamii, mposenenns Hanexxnoi nepesipku Kiienra, (y T.4. TOCHICHHUX 3aXO0/IiB
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HAJIeKHOI MepeBipkH) Ta akTyanizauii bankoM iHpopmarii npo Kiienra nns BukoHaHHA baHKOM IHITUX BUMOT
3aKOHOJABCTBA y cepi 3armodiranHs Ta MPOTUIIT Jieramizamii (BiIMUBAaHHIO) JIOXOIB, OJCPKAHUX 3JTOUNHHUM
UIAXoM, (piHaHCYBaHHIO TePOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p01 MACOBOT0 3HHUIIIEHHS, HA BUMOTY
banky. [lomatkoBa iHdopmariis mis 3aiiicHerHs bankom mnpouenypu Inentudikarii/Bepudikamii Ta/abo
(hiHaHCOBOTO MOHITOPHHTY, IIO CTOCY€ThCS akTyamizauii iHdopMalii, HamaHoi paHimie, HanaeThcs KiieHTom
banky y mnopsiaky, BH3Hau€HOMY YHHHUM 3aKOHOJABCTBOM. Y pasi HeHajnaHHa KilieHTOM HEOOX1THHUX
JOKYMEHTIB 4M BIJOMOCTEHl a00 yMHCHOTO TMOJaHHs HEeMpaBAMBHX BIAOMOCTeW mpo cebe, abo moIaHHS
iHpopmarii 3 MeToro BBeJIeHHS OaHKY B oMaHy, baHk Bimmosisie KiieHTOBI B #ioro o0cimyroByBaHHI Ta/abo Ha
BJIACHUU po3Cy/ 3/aiiicHIOE O0s10kyBaHHs [loTouHOTO paxyHky Ta KapTku.

HanaBatu banky indopmarnito moao HanexHocTi KiieHTta Ta #oro mpeacTaBHUKIB A0 THX OCiO, IO 3TiJHO
3akony Ykpaiau «IIpo 3amobiranas ta mpoTHIi0 Jeraiizamii (BiIMUBAaHHIO) JOXO/IIB, OJCPKAHUX 3JIOYMHHUM
HUIIXOM, (PiHAHCYBaHHIO TepOpU3MY Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30p0Oi MAacOBOTO 3HMILIECHHS» BiJ
06.12.2019 Ne 361-1XBin 14 »xostHs 2014 poxy Ne 1702-VII 31 3MiHaMu Ta TOMOBHEHHSMH BiTHOCSATHCS JI0
MOJIITUYHO 3HAYYIUX OCi0, WIEHIB iX CiMEii, TOB’ I3aHUX 3 HUMU 0COOAMH.

Ha nepmry Bumory baHky B CTpOK, BCTAHOBJICHHH Y BIAMOBIHIM BUMO31 baHKy, HagaTu JOCTOBIpHI IOKYMEHTH
Ta/abo BimomocTi Ta/abo iH(dopMalio Ta/abo MOsSCHEHHS, HEOOXITHI 3 METO: 3/ilicHeHHsT baHkoMm mporenyp
HajexHoi nepeBipku KitieHTa 1 MOHITOPUHTY IIJOBHX BigHOCHH / (hiHAHCOBHX omeparliii. 30kpeMa, HaaaTu
JOKYMEHTH 1 BIJOMOCTI, HEOOX1/1H1 [T 3'sCyBaHHS MOTO 0COOM, CyTi JisUIbHOCTI, (PIHAHCOBOTO CTaHy, JPKEpeI
MMOXO/KEHHS KOIITIB, MOB’SI3aHUX 3 (P)IHAHCOBUMHM OIIE€paIlisIMH, METH Ta IiJICTaBH 31HWCHEHHs ()IHAHCOBHX
ormepauii, BianoBigHOCTI (piHaHcOBUX omepauiii Kmienta HasBHIM y Oanky iHpopmarii mpo Kii€eHTa, HOro
TUSTBHICTD Ta PU3HK / akTyanizarii iHpopmanii moao Kimienta Ta iHIIN TOKYMEHTH/BIIOMOCTI, HEOOX1IHI st
BUKOHaHHA bankom ¢yHKIiil cy0’exkTy NepBMHHOTO (HiHAHCOBOTO MOHITOPUHTY Yy BIAMOBIAHOCTI M0
3aKOHOJIaBCTBA YKpaiHW 3 MUTaHb 3amoOiraHHs jeraiizarlii (BIIMHUBAaHHIO) TOXOJIB, OJEPKAHUX 3JOUYNHHUM
HUIIX0M, 200 (hiHaHCYBaHHIO TEPOPHU3MY Ta/abo iHdopMmarltito, Y Bunaakax, BusHaueHux Yrogowo FATCA ta/ab6o
3aranbHuM cTaHaapToMm 3BiTHOCTI CRS, HamaBatu banky:

1) MOKyMEHTH CaMOCTIIHOI OIlIHKH CTOCOBHO ceOe BiamoBimHO a0 BuMor Jlomatka 1 mo Yrogm FATCA s
BCTAHOBJICHHS (TIEPEBIPKH) CTATYCy 3a3HaU€HOT aMePHKaHChKOi ocoom (rmogaTkoBoro pesuaenta CIIIA);

2) TOKYMEHT CaMOCTIHHOI OIIIHKH CTaTycy MOAATKOBOTO PE3UACHTCTBA CTOCOBHO ce0e BIAMOBIAHO 10 BUMOT
3aranbHOro cTanaapty 3BiTHOCTI CRS 11 BCTaHOBICHHS JIep)KaBu (TEPUTOPIi), MOAATKOBUM PE3UACHTOM SKOi
€ Kiienr;

3) iamy iHdopmaliiro Ta/abo MOKyMEHTH, HeoOXimHi baHKy uisi BXKHUTTS 3aXOAIB HaJEKHOI KOMILJIEKCHOI
nepeBipku (piHAHCOBHX paxyHKiB, BCTAHOBJICHHS iX MiA3BITHOCTI Ta CKJIAaJaHHS 3BITHOCTI 3a MiI3BITHUMHU
paxyHkamu Ha BukoHaHHs BuMor Yroau FATCA Tta/a6o 3arambHoro cranaapty 3BiTHOCTI CRS BiamoBigHO 10
nianyskty 393.1.3 nynkry 393.1 crarti 393 IlomatkoBoro konxekcy Ykpainu; BUKOHaHHS bankom QyHKIii
arcHTa BAJIIOTHOTO KOHTPOJIIO (30KpeMa, JOKYMEHTH, IO IMiATBEP/KYIOTh 3aKOHHICTh 3iilicHeHHs KiieHTom
BAIIOTHUX oOmepauiit); 3aificHenHs bankom koHTpoiro 3a norpuMaHHsAM KiieHToMm pexuMy (yHKIIOHYBaHHS
KaptkoBoro paxyHky a0o IHIIOTO paxyHKY, BIAKPUTOTO BIAMOBITHO 10 I1b0TO JlOrOBOpY, BIJIIMOBIIHO 10
3aKOHOJIaBCTBA Y KpaiHU.

6.2.3. IToBimomuisiTit BaHk 1po Bci 3MiHU B JOKYMEHTaX Ta/a0b0 BiOMOCTSIX, 1m0 Oynu Hagani Kiientom npu
ykinaganti Jloroopy (macmopTHUX JaHMX, aAPECH MICI MPOXKHUBAHHA Ta/ab0 peecTparlii, KOHTAKTHUX JaHUX,
cratyc nmoaatkoBoro pesunaentcrsa ais 1ineit FATCA/CRS Tomo), abo 3akiHYeHHS CTPOKY (MIPUIMHEHHS) i,
BTPAaTH YMHHOCTI YW BU3HAHHS HEIINICHUMHU TakuX TOKYMEHTIB. IH(popmaris Ta/abo nmokymeHTH abo ix Komii
MiIATaloTh HagaHHIo poTsaroMm 10 (mecsatr) PoOounx AHIB 3 AaTH HACTaHHS BIAMOBIAHMX 3MiH Ta/ab0 3 matu
onepkaHHs Bif baHky muchMoBOi BUMOTH a00 BUMOTH, 110 HAJCHIAETHCS Y3TOKEHUMH KaHAJlaMU 3B’ 53Ky (B
MobinpHMI 3acToCyHOK /SMS-noBinomiaeHHsIM/Push-ioBimomneHHssM/ B 1HIIMIA KaHad KOMYHIKAIll TOIIO).
Indopmanis mono 3minu PiHaHCOBOrO HOMEPY TenedoHy MiuArae HagaHHo npotaroM 1 (oxHoro) Po6odoro
nHs 3 gath gaktuuHoi 3MiHM Homepy Tenedony. Illlomo iHdopmariii mpo 3MiHYy CTaTycy MOAAaTKOBOTO
pesunentcrsa s niieit FATCA/CRS — npotsirom 30 (TpuausTi) KaleHIapHUAX JHIB 3 JaTW HACTAHHS 3MiHU. Y
BHITQJIKy BIiJICYTHOCTI iH(oOpMAIi Tpo 3MiHH, TOMEPEeNHbO HajaHa iH(opmMaris (MacmopTHI JaHi, Micle
NPOXKMBAHHS 1 peecTpaii, KOHTaKTHI JaHi, cTaTyc nojgaTkoBoro pesuneHtcrsa s et FATCA/CRS Tomo)
BBAXKA€THCS TIHCHOIO.

KiieHT Hece mepcoHanbHy BIANOBIAANBHICTH 3a TMOBHOTY Ta JOCTOBIPHICTh JAaHUX, MOJAHUX 10 baHKy.

3a3HaueHa iH(popMaIlisi BHOCUTHCS 10 0a3u NMepCOHANBHUX JaHUX KIIi€HTIB baHky.
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[ToBinomutu bank mpo ¢dakt BUHUKHEHHs abo HasBHI 3B's3ku KirieHTa 13 AepxkaBoro, 10 3A1HCHIOE 30poiHy
arpecito MpoTy YKpaiHu, Ta rpoMajasHaMy/ pe3uieHTaMu Takoi aepkaBu. KitieHT ykianeHHsM nporo JloroBopy
HiATBEPXKYE, 1110 BiH 03HAOMIIEHUI HOPMAaTUBHO NMPaBOBUMU akTaMu HamioHansHOTO 0aHKy YKpaiHu, 30KkpemMa
0710 BUMOT BUsBJIEHHS 3B's3KiB KitieHTa 13 nepxaBoro, 10 31IHCHIOE 30pOiiHy arpecito mpotu YKpaiHu, Ta
rpoMajsTHaMu/ Pe3UICHTaMU TaKO1 Iep’KaBH.

VY BumajsKy MOpyUIeHHS YMOB IIbOTO MYHKTY IIOJI0 HAJaHHS BiAMOBIIHUX TOKYMEHTIB Ta/ab0 iH(opmarii
bank mae mpaBo BigmoBuTH KitieHTy y HajgaHHI OyJb-sKMX Hocayr 3a uuM JloroBopoM. Y pa3si BIIKPUTTS
[Torounoro paxynky, Kiient 3amoBHroe Ta Hagae 1o banky OnuTyBanbHUK KiTi€HTa-()i3MYHOT 0COOH, 3MICT SIKOTO
Moyke OyTH BKJIIOUEHUH 0 TeKCTy AHKeTU-3asBU a00 ekpaHHOT popmu, sKy KilieHT 3all0BHIOE Yy pa3i BIIKPUTTS
[Totounoro paxynky y Cuctemi Ib, Ta sikuii € nirouum B cucteMi baHky Ha MOMEHT BUHUKHEHHS HEOOX1THOCTI y
fioro 3anoBHeHH1 Kimientom. B 3anexHocTi BiJ TexHIUHOT peanizaiii KiieHT MoJke 3alIOBHIOBATH Ta Ha/laBaTH J10
banky BimomocTi y Cucremi Ib, miarBepmkeni EnekTpoHHUM MTiIIHCOM.

6.2.4.KiieHT NOBHHEH KOMIIEHCYBaTH baHky y moBHOMY 00Cs131 cCyMy KOUITIB, clijlaueHy baHkoM y BUrIIs i
mrpady 10 OpraHiB JIep>KaBHOI MMOAATKOBOI CITy>KOH, y BUMaAKy Ko KiieHT npu BinkpurTi PaxyHky(kiB) He
npoindopmye bank npo Te, 110 BiH 3apeecTpoBaHuil Ak QizndyHa ocoba-mianpuemensb adbo sk ¢izuuHa ocoda, sika
3MIACHIOE HEe3alekHy TpodeciiHy MisuTbHICTE (camo3aifHaTa ocoba). Y pasi 3actocyBaHHS 0 baHky caHKIlii
4yepe3 BUHHI, npotumpasHi 1ii Kiienra abo ioro [loBipeHoi ocoOu, BiamkoayBatu baHky moHeceHi BHACHTIIOK
IbOT0 30MTKH y TIOBHOMY 00csi3i. BinmkomyBanns 30uTkiB banky 3nificHoeTscst KirientoM npotsirom 3 (Tpbox)
poOoUUX JHIB 3 JaTH OTPUMAaHHS BiJIMOBIAHOTO MOBiJOMIIEHHS Bil baHKy a00 B MOPSIKY BU3HAUEHOMY PO3I1JIOM
7 uworo [loroBopy abo B iHIIOMY MOPSIKY Ha po3cyd baHky, mo mependadeHuii YUHHUM 3aKOHOIABCTBOM
VYkpainu.

6.2.5.JloTpuMyBaTHCh TIpaBUJ TMPOBEACHHS PO3PaXyHKOBO-KACOBHX OIEpaIliid, a TaKOX 3/1HCHIOBATH
Onepartii 3 BukopuctanusaM KapTku y BiIOBITHOCTI O HOPM 3aKOHOAABCTBA YKpaiHH, yMOB 11010 JloroBopy
Ta MpaBWII BiAMOBIAHOT [ImaTi>kHOT cuctemu.

6.2.6. CBo€uyacHoO omyayyBaTu BUHaropoay banky 3a Binkpurts PaxyHky(KiB)/3a1liCHEHHS pOo3paxyHKOBO-
KacoOBHX omepariii Ta/abo 3a HamaHHS MOCIYT BiaNoBigHO 10 1poro Jloroopy, 3rigHo Tapudis/Tapudnoro
IUIaHy, 110 JIiF0Th HA MOMEHT 3/IIHCHEHHS Takoi onepailii Ta/abo HaJaHHS MOCITYTH.

Omrara mociyr banky 3xiiicHiOeThest KiTieHTOM B MOMEHT HaJlaHHS BiJIIOBIAHOI IMOCIYyTH a00 B 1HIIHIA
cTpok, Bu3HaueHuil Tapudamu/TapupHumu nIaHaMM LUIAXOM 3AIHCHEHHS [1e0eTOBOro Iepekasy 3a
TUTATHKHAMU THCTPYKIisiMEA oopmiteHuME bankoM, abo nuisixom BHeceHHs KilieHTOM TOTIBKOBHX KOIITIB Y Kacy
banky (3a Bubopom Kiienta). Yxiaganusam JloroBopy/3niicHeHHAM Oyab-sKO1 11ii, CIPIMOBaHOi HA OTPUMaHHS
(cmoxxuBanHs) Oynb-axoi nociyru/[Ipogykry bamky Kuiient minreepmkye, mo 3 Tapudamu/Tapudaumu
IUIaHaMU  BiH o3HaomyeHui Ta 3ronuuil. 3miHa Tapudis/Tapuduux mmaniB 3a I[Ipogykramu banky
3IIHCHIOETHCS B MOPAIKY, TIepe10aueHOMY Y MOJIOKEHHX 11boro JloroBopy Ta/abo y AHkeri-3asBi. Bunaropona
3a HaJaHl baHKOM MOCIyruM CIUlady€Tbcs Yy TIPUBHAX. Y BHINAAKy, SKIIO BHHAropoja BU3HA4Y€HA Yy
Tapudax/TapupHux rianax B NpOLEHTHOMY CITiBBITHOLICHHI, ii pO3Mip OOUHCITIOETHCS Y MIPOLEHTAX BiJ CyMH
orepailii, 3a IPOBEICHHS SIKOT BOHA CIUIAYyEThCSI.

6.2.7.He BukopuctoByBatH [loTouHi paxynku 3 BukopuctanusMm IIK Tta/abo IloTouni paxyHKH ajst
3MIMCHEHHST OTepalliii, TMOB’s3aHUX 31 3IHCHEHHAM MIANMPUEMHHIIBKOT Ta/ab0 He3anexHoi mpodeciitHol
nisutbHOCTi. Komtu 3 Tlotounoro paxysky 3 BukopuctanusMm I1K Kiienta HE MOXyTh OyTH BUKOPHCTaHI 3a
nornoMororo KapTku 11t 311HCHEHHS IHO3EMHUX 1HBECTHUIIIN B YKpaiHy Ta IHBECTHUIIIN PE3UICHTIB 3a 11 Mexi.

6.2.8. IloBepratu banky Ha iioro BUMOry HOMHIJIKOBO 3apaxoBaHi Ha [10ToOUHUI paxyHOK 3 BAKOPUCTAHHSIM
mnaTixHOi kKapTKu/IloTounmii paxyHoK 1 orpuMani KilieHTOM KOIITH y TIOPSAZIKY Ta CTPOKH, BKa3zaHi baHkom y
BIMOBIAHIN BUMO3I.

HanmaBatn B bank muaTikKHY IHCTPYKIIO Ha TOBEPHEHHS BIiANpPAaBHUKY (BJIACHUKY) IMOMHUIIKOBO a0o
6e3miIcTaBHO 3apaxoBaHUX Ha [loTOYHMIA paxyHOK CyM KOIUTIB He mi3Hime 3 (TPboX) po0oYHX IHIB 3 1aTH
OTPUMAaHHSI BIJIIOBITHOTO TOBiAOMIIeHHS Bij banky a6o Bunucku mo PaxyHky.

6.2.9.J/locTpoKOBO BUKOHATH BCi OOproBi 3000B’s13aHHs nepel bankoMm y BUmagkax, nepeadayeHux UM
JloroBopoMm mpoTsirom 30 (TPUALSATH) KaJeHIAPHUX IHIB 3 THSI OTpuMaHHS Bij baHKy BUMOTH, SIKITO 1HIIUN
CTPOK He mependaueHuii ymoBaMu 1poro /lorosopy.

6.2.10.BixcnigkoByBat omepariii, mo 37iHcHIOI0TECSA 3a [loTounuM paxyHkom/IIoTOYHUM paxyHKOM 3
BukopuctanuaM [1K, nusxom nepeBipku KOpeKTHOCTI Bununcok Ta HeBigKiIa HO MUCHMOBO iHPOpMyBaTH bank
PO BUABJIICHWM (HaKT 3MIMCHEHHS HECAHKI[IOHOBAHOI/HEHAJE)KHOI TUIAaTDKHOI omeparlii 3a Paxynkom Ta/abo
Kaptkoro. IlepeBipuTu npaBHIBHICT BifjoOpaxkeHHs y Bummcli no PaxyHky(kax) Bcix omepamiii i y pasi
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BUSBIICHHSI PO3ODKHOCTEH MK OmepaiisMu/ cymMamH, BKa3aHUMU y Bumuckax 3 (paxTHUHHMU/CIIIau€HUMH,
KnieHnT 3000B’43aH1i 0 KIHLS KaJeHIapHOIO MICSIS, HACTYIHOTO 3a 3BITHUM, MUCbMOBO 1H(popMyBaTu baHk
0 CYTi BUSIBIEHUX po30iKHOCTEH. B pasi BiICyTHOCTI peTeH31i MPOTATOM MiCSIIs, HACTYIHOTO 3a 3BITHUM, 200
akmo KiieHT He oTpuMae Bummckum mpoTIroMm Micsllsd, HACTYITHOTO 3a 3BITHHM, BKa3aHi omepamii/ cymu
BBAXKAIOTHCA MIATBEPHKECHUMH 1 CKapTH 3 IIbOTO IPUBOY HE MPUHMAIOTHCA.

6.2.11.BukopucroByBatu 11K 3a npsiMuM npu3Hau€HHSAM BiANOBIAHO 10 BUMOT JloroBopy, B T.u. [IpaBun
kopuctyBanHs [1K.

6.2.12.HeyxuiipHO AOTpUMYBATUCH BCiX mojoxenb JloroBopy, Tapu¢is banky i IlpaBun kopuctyBaHHS
IIK ta mpotsiroM fii 1iporo JloroBopy HajieKHO BUKOHYBaTH ab0 3a0e3ledyBaTy HajleKHE BUKOHAHHS BUMOT,
BCTaHOBJIEHUX UM J[OrOBOpOM.

6.2.13.ITucemoBo moBimomuTH baHk (3 HagaHHSAM BIAMOBITHUX MIATBEPUKYIOUMX JOKYMEHTIB (KpIM II.
6.2.13.2.) mpo:

6.2.13.1.3MiHM TACTIOPTHUX JAaHHUX, TMPI3BHUINA, 1IMEHI, MO-0aTbKOBI, ()aKTUYHOI aapecu, AaHUX 00
peectpaiiii, HOMepiB KOHTaKTHUX TeJIeOoHIB, Miclst poOOTH — He Ti3Hime 3 (TPHOX) KaJeHIAPHUX THIB 3 1aTH
HACTaHHS TAKUX 3MiH;

JlepaaTesisiM KapTOK, AIKi eMiTOBaHi B paMKax 3apIVIaTHUX NPOEKTIB:

6.2.13.2.3BUTbHEHHS 3 MicCIIsl poOOTH, 3ap00iTHA TUTaTa 3 IKOTO MepepaxoByeThes Ha [[0TOUHMIT paxyHOK 3
BukopuctanasaMm [IK — He mi3Hinie 14 (4oTHPHAIUATH) KaJeHJAPHUX JIHIB 0 1aTH 3BUIbHEHHS;

Hepxatensm IIK, 3a axumu BcTtanoBjenuid OBepapadr / Kpeauruui jgimir:

6.2.13.3.3MiHy cKkJaxy ciM’i, BAHUKHEHHS OYy/b-IKHX 00CTaBHUH, 110 OyAb-IKUM YHHOM MOXKYTh HETaTHBHO
BIUTMHYTH Ha BUKOHaHHsA KiieHTOM 000B’s3kiB 3a 1muMm JloroBopom abo Ha #oro (Kimienra) dinancoBuii un
MalHOBMI cTaH (y4acTb y CyAOBHX pO3IJIffax, 10 3arpOKylTh HOro MalfHOBOMY IOJIOXKEHHIO, K [103MBaya,
BiAmoBimaya abo TpeThoi ocobm) — He mi3Hime 5 (M'STH) KajJeHJapPHUX JAHIB 3 JaTH BHHUKHCHHS TaKHX
00CTaBHH.

6.2.13.4.K0KHOTO POKY, MPOTITOM CTPOKYy Aii mboro JloroBopy, 3a Bumoroiro banky HamaBatu baHky
JOBIIKY 3 Mics poOoTu B CTpok 10 «01» Oepe3Hs KOXKHOTO pOKy, ane He mi3Hime 60 (umictaecsiTu)
KaJIeHJapHUX JHIB B AaTH BUAYl JOBIJKH, 3 BU3HAYCHHSIM CYMH OJIEPKaHOTO JOXOIY 3a OCTaHHI 6 MiCSIIiB
BiJl IaTH OTPUMAaHHA JIOBIJKU 3 TIOMICSYHOIO pO30MBKOIO Ta/ a00 JeKIapali€eio mpo T0X0IU 32 MUHYJIUH pik a60
OCTaHHI JIBa KBapTaJld MHUHYJIOTO POKY, 3aBIpeHY TIOJAaTKOBOIO IHCIEKII€I0 a0o IHI JOKYMEHTH, IO
MiATBEPKYIOTh qoxoau KiieHTa 3a BUIe3a3HA4eHI MEPioIu 3TiIHO 3 BUMOoramu baHky.

HanmaBatu mokyMeHTH, 10 MiATBEPHKYIOTH (hiHaHCOBHIA cTaH KitieHTa (OBiAKY PO JOXOH, JEKIapaliio
PO AOXOAM, 1HIII JOKYMEHTH, IO MiATBEPKYIOTh oxoau KitieHTa Ta ioro ¢iHaHCOBI MOKIMBOCTI) 3a Oyab-
SIKUH THITUH TIEPi0]T 3a MEepIIor0 BUMOTO0 baHky.

B iHmomy BHMaaky BCi HETATUBHI HACHIJIKH, ITOB’S3aHi 3 TAKUM HEMOBIIOMIICHHIM, MOKIAAAIOTHCS Ha
Kiienra.

6.2.14.0cobucro xopuctyBatucs I1K, BunyiieHoro Ha Horo im’s, He epeiaBaTH ii B KOPUCTYBAHHS TPETIM
0co0aM 1 BXKHUTH BCIX MOXKJIMBHX 3ax0AiB A 3ano0iranHs Brpati [1K ta iHauBixyansHOT 00:11K0BOT iH(OpMAaITii.

6.2.15.Hixomy He noBigomisatu I1IH no Kaptku, inausinyansHy o0mikoBy iHpOpMalito Ta 30epiratu ix y
TaEMHHIII, 00 Hi 3a IKUX YMOB BOHH HE CTaJIK BIIOMUMU OYJIb-IKUM TPETIM 0coOam.

6.2.16.He pimgme, HiK OoIMH pa3 Ha Micslb, OoTpuMmyBaTH Bumucku mno IloToyHOMy paxyHKy 3
Bukopuctanssam [1K (B mopsiaky, BusHaueHoMy B AHKeTi-3asB1 Kiienrta). ¥ Bunanky Heorpumanss KiieHTom
Bumnucku, Ha HBOTO MOKJIAJAIOTHCS MOXKJIMBI PU3HMKM 1 BTPATH, MOB'A3aHI 3 HEMOXKJIMBICTIO BiTHOBUTH CIIpHIi
CYMH 3a PaxyHOK IHITUX YJICHIB 1 y9acHUKIB [TaTi>KHUX cuCTEM.

6.2.17 KontpomtoBatu cBiii BurpartHuii mimit, He JOmMycKaTH BUHHMKHEHHs HecaHKIIiOHOBaHOTO
oBepapadry.

6.2.18.Iloramatu Bci 3a6oproBanocti no Paxynky(kax) ta Kpenuty/OBepnpadry (y pasy HasBHOCTI) B
CTPOKH, repeadaveHi JJoroBopom.

VY pa3i BUHUKHEHHS IPOCTpoUeHOi Ta/ a00 HecaHk11ioHOBaHOT 3a00proBaHOCTI, IEPIIOYEPTOBO 3AIHCHUTH
MMOBEPHEHHSI TPOCTPOUCHOI 3a00proBaHoCTi 3a TmporeHTamMu Ta Kpemurom, mrpadamu, meHsmu Ta/abo
HecankuioHoBaHoi 3a00proBaHoCTI, a MOTIM CKOpHUCTAaTHUCS IPaBOM Ha oTpuMaHHs Kpeaury.

6.2.19. PerymspHo o3HailomiroBaTvca 3 1HGOpMAIli€r0, OTPUMaHOK Bim baHky 1 po3MilieHOI0 Ha
OdiuiitHomy caiiti banky Ta caMOCTiIHO BiJC/IIJKOBYBAaTH 3MiHH, III0 CTOCYIOTHCSI YMOB Ta BapTOCTI HaJaHHS
0aHKIBCHKHX, ()iHAHCOBUX Ta 1HIIUX MOCTYT. CaMOCTIHHO 03HaoOMITIOBaTHCS 31 3MiHaMu 110 [loroBopy, Tapudis
banky, [Ipasun xopucryBanus [1K, noBinomieHHs mpo sKi HanpaBisaoTbes KiieHty Ta po3mimyioTses bankom
BiAMmoBimHO 10 yMoB JloroBopy. KiieHT 3000B’SI3y€ThCS PETYJSpHO O3HaAMOMIIIOBAaTHCA 3 1H(oOpMaIi€ro,
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HaMpaBJICHOIO y MOBiIOMIIEHHSAX bankoM Ta posmimieHoro Ha Odgiuilinomy caiiti banky. Pusuk HactanHs
HacniakiB st KitieHTa, OB si3aHUX 3 HECBOEYACHUM O3HAMOMIICHHSM 3 iH(OpMali€elo, HanpaBieHoo KiieHty
Ta po3mimeHoro Ha OdiniitHomy caiiti banky, Hece Kiient. PerynspHo o3HaliomitoBatucs 3 iHpopMallieto,
orpuMaHoro Bix baHky i1 po3mimenoro Ha O¢iniiitHoMy caiiTi baHKy Ta caMOCTIfHO BiICIiIKOBYBATH 3MiHH, IO
CTOCYIOTHCSI YMOB Ta BapTOCTi HaJjaHHs 0aHKIBCHKUX, (PIHAHCOBUX Ta 1HIIMX MOCTYT.

6.2.20.V pa3i BuaukHeHHs HecankiionoBanoro oBepapadTy 3a [IoTOYHUM paxyHKOM 3 BUKOPHUCTAHHSIM
1K, moracutu 3a00proBaHicTh, 110 BUHUKIA (cyMy HecankiiioHoBaHoro oBepapadTy Ta MpOIEHTIB), B CTPOKH,
nepenOadeni JloroBopom, Ta crmatutH baHky HapaxoBaHi Ha cyMy HecaHKITIOHOBaHOT 3a00prOBaHOCTI
MIPOIICHTH B PO3Mipi, BcTaHOBIeHOMY Tapudamu banky Ta/abo Bunmuckoro-nmoBiJOMICHHSIM, a TAKOK TTOBEPHYTH
banky Taky 3a00proBaHiCTh HACTYITHUM YHHOM:

6.2.20.1.CrimauyBati  HapaxoBaHI TpolleHTH 3a HecaHkmioHoBaHMM oBepapad)TOM, IO BHUHHUK B
MOTOYHOMY KaJleHAapHOMY Micsii B Po3paxyHkoBuit nens micsud. YknaganuaMm Jlorosopy KiieHt Hanae 3romy
banky 3pilicHioBaTH 1e0€TOBI MepeKkasu 3a IJIATLHKHUMHU 1HCTPYKIisSsMUA odopmieHnMHu bankom (moroBipHe
CIHMCaHHS) CyMH HapaxOBaHUX IpouLeHTIB 3a HecankumioHoBanum osepapadTom 3 [loTouHoro paxyHky 3
BUKOPUCTAHHAM IIJIaTIKHOI KapTKU. baHK € oTpuMyBaueM KOIUTIB 3a BKa3aHUM JOrOBIpHUM cnucaHHsIM. Cyma
3a00pProBaHOCTI 3a HapaXxOBaHMMHU MpOIeHTaMH 3a HecaHkumioHOBaHUM oBepapadToM, IO HE MOBEpPHEHA Yy
3a3HaYeHUH CTPOK, BBAXKAETHCSI BaHKOM IPOCTPOYEHOI0 3a00prOBaHICTIO.

6.2.20.2. CrmauyBaTH 3a00proBaHICTh 32 CYMOIO OCHOBHOTO 60pry HecankiionoBanoro oBepapadty, mo
obmikoByeTbest bankoM, B Po3paxyHKOBuH J€HH TMOTOYHOTO KaJCHJAAPHOTO MICSIS, HE IMi3HINIE CTPOKY,
BCTaHOBJIEHOro MM JloroBopom st BiamoBiaHux PaxynkiB. Cyma 3a0oproBaHocTi 3a HecaHkiioHOBaHUM
oBepApa(TOM, 110 HE TOBEPHEHA Y 3a3HAYCHUN CTPOK, BBAXKAETHCS baHKOM IIPOCTPOUYEHOIO 3a00PrOBaHICTIO.

6.2.21. V BumaaKy BUSIBJICHHS HECAHKI[IOHOBAHOTO CHHCAaHHS KoOmTiB 3 [loTo4HOro paxyHKy 3
Bukopuctanasm [IK, muceMoBO mTOBimOMUTH Tpo 1€ baHk 1 He BUMaraTd TEPMIHOBOTO BiIIIKOTYyBaHHS
BIJIMIOBITHUX CYM JI0 3aKiHUEHHS NMPOBEJeHHA baHKkoM po3ciigyBaHHs 10 CIIIPHUX TPAH3AKIIISX.

6.2.22. Y pa3zi Brpatu KapTku (uu iHIuBiAyaasHOT 00J11KOBOT iH(OpMAaIlii) 10 MOMEHTY ojiepxkaHHsl bankoM
MOB1IOMJICHHS PO ii BTpaTy BiANOBiAaTH 3a Bei onepartii 3 KapTkoro, 3aiiicHeH1 TpeTiMu ocobamu, 3 Bizoma abo
0e3 Bimoma Jlepkarens Kaprtku.

6.2.23.I'apantyBaT banky IIOBEPHEHHS 3a00proBaHoCTI 3a Kpenutom Ta/abo
OBepapadrom/HecankiioHoBaHUM OBepApadTOM BCiMa KOIITAMH, MAHHOM Ta MAHOBUMHU MPaBaMH, 1110 HOMY
HaJIeXKATh.

6.2.24.V pa3i urydenns [1K 6ankomarom iHmoro 6anky, KiaieHT 3000B’s3yeThCsi TPOTAroM 3 (TPHOX)
KaJleHJapHUX AHIB 3 MoMeHTy BuiaydeHHsa [IK namat no BaHky muchMoOBYy 3asBy 3 3a3HAU€HHSIM MICIIS
3HaXO/HKCHHS OaHKOMATy Ta Ha3BU OaHKY.

6.2.25.Ilpu OaxanHi 3HATH TOTiBKOIO B Kaci banky 3 Ilorounoro paxynky/IloToyHOro paxyHky 3
Bukopuctanssim [1K omHopazoBo cymy, o nepepuirye S0 000 (’staecsaT THCSAY) TPUBEHb a00 €KBIBAJICHT i€l
CyMH B iHO3eMHi# BammoTi o Kypcy HBY Ha nenp momanHs 3asBKH, HaJaBaTu 10 baHKy momnepeaHio 3asBKy (B
MUCBMOBIM abo ycHii dopwmi, 3artenedonyBaBmu 10 BijauieHHs, ne Kimient obcmyroByerbes abo o KI (3
3a3HaYCHHAM BIIJIIICHHS, JI€ IIAHYEThCS OTPUMAHH KOIITIB) PO HEOOXIAHY CyMy KOIITIB 3a HE Mi3HiIIEe HIX O
16-1ii ronuHI poOOYOT0 JTHSA, IO MEPEy€E THIO OTPUMAHHS TOTIBKY 3 PaxyHKy.

6.2.26. CBO€YacHO Ta MOBHICTIO BiANIKOJOBYBaTH baHKy KOIITH, CTI/IaueHi HUM:

6.2.26.1. Bigmosimuik IlnmaTixHIA cucTemi 3a omepaiismMu 3 BukopuctanHsm Kaptku J[lepxkatens,
crauyBaTH baHKy BHHAropogy 3a IOCIYTH, II0 HaJalOThCs BiANOBiIHO A0 JloroBopy, Ta iHIII CyMmH,
nepeadaydeni num JoroBopom ta Tapudamu banky;

6.2.26.2. iHmKM OaHKaM Ha BUMOTY IIIOJIO OIUIATH KOMICIH/IHIIMX TJIATEXIB, SIKI BUHUKAIOTh B MPOLEC]
BwiIydeHHS KapTku B TepMiHAIBbHUX MPUCTPOSIX/TOUKAX MPOJAXKY IHIIUX OaHKIB, B MPOIECI MiATBEPIKEHHS
iHIIMMEU OaHKaMM JeriTUMHOCTI KapTku/oneparliii, mpoBeAeHUX 10 Hil.

6.2.27.30epiraTi BCl JOKYMEHTH IO OIeparlisfx, 3aiicHeHux 3 BukopuctanHsMm [IK, mporsrom 60
(mricTaecsaTH) KaJeHIAPHUX JHIB 3 1aTH 3iCHEHHS oniepallii 1 HanaBatu iX y bank Ha nepiry BuMory abo Juist
BpETYJIIOBaHHS CIIIPHUX CUTYAaIlil.

6.2.28.Y pa3i BUABICHHS BTpaTH a00 HE3aKOHHOTO BUKOpUCTaHHSA KapTku 4u OOTpyHTOBAHOI MiZ03pH
HacTaHHs IuX o0ctaBuH/Bukpanenns [IK/inauBinyanpHoi 0011K0BOI iHGOpMariii, ado skmto [TIH/ inausiayansaa
o0uikoBa iH(opMaIlis CTaal BiIOMUMH TPETIM 0c00aM, a TAKOXK B 1HILIMX BHUIAJKaX, OB’ A3aHUX 13 HEOOXITHICTIO
3abmokyBatu I1K, He3amexxHO Bif yacy i1 MiICIsl CBOrO nepeOyBaHHsS, BXKUTH BCIX MOXJIMBUX 3aXOJIB JUIs X
ycyHeHHs Ta HeraiiHo crnioBictuTH npo Taki ooctaBunu bank juis 6mokyBanHs KapTku, 3arenedoHyBaBIIM 10
Konrakt-ienTpy banky 1 ciigyBaTi BKa3iBKaM, sKi OyayTh HajgaHi octaHHIM. [Ipy iboMy BUTpaTH, TTOB’s13aHi 3
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omepartiero onokyBanHs Kaptku Hece Knient. brnokyBanns Kaptku BinOyBaeThes 3a n3Binkom Jlepxatens [TK.
VY Bunaaky HeMOKJIMBOCTI ipoBeeHHs ['onocoBoi inentudikanii depxatens [1K, bank mae npaBo He npuiimaTu
TaKy TeJae(OHHY 3asBYy /10 BUKOHAHHS, BIJINIOBITHO MOMEHTOM OTpUMaHHs baHkoM 3asBU npo 6J10KyBaHHS ab0
BTpaty KapTku Oyzae BBaxaTuch aTa Ta yac orpuManHs bankom BiamosigHoi muchmMoBoi 3asBu Jepskatens [TK/
Knienra. ®akr orpumanns bankowm 3asBu Big Jepxkatens I1K/Knienta He mo36asiisie Horo mpasa y BUMAIKy
BTpatu KapTku 3BepHYTHCS 13 BIAMOBIIHOIO 3asiBOIO /IO MPABOOXOPOHHUX opraHiB. [Iporsrom 24 roauH micis
3BepHeHHs 10 KI[ 3 meroro GnokyBanHsa 11K, HanpaBuTi B baHK mMHCBMOBY 3asiBy, 3 BUKJIQJCHHSAM NPUYUH
OJOKyBaHHS Ta, B pa3i HEOOXIAHOCTI, Ha 3nicHeHHs bankom it st ii po30IoKyBaHHS.

6.2.29.VY pasi HecBoeuacHoro nosigomieHHss banky mpo Btpary I1K, sk Bkazano y m.6.2.28. Jlorosopy,
HECTHU MOBHY BIANOBIAAJIBHICTD Ta MPUIHATH Ha ceGe BCi 3000B’s13aHHS 10 OIJIaTi Ha KOpUCTh baHky omneparii,
1o nposeneHi 3 Bukopuctanus [1K micns Brpatu/kpanixku [TK/ITIHy. KnienT Hece moBHY BiAOBITATBHICTE 32
BCi omnepaiiii, BukoHaHi 3 BukopuctanusaMm [IK. MomeHTOM, 3 IKOTO HacTa€e BiAMOBIIANbHICTh baHKyY, € MOMEHT,
3 sikoro Kumient mosigomuB bank mpo ¢akr BTpatn muatikHoro iHctpymeHty (I1K) Ta/a6o iHauBimyasnbHOI
o6uikoBoi iHpopmarii Ta bank nocrasus Kaptky B CTomn-cmcok.

6.2.30.He BuxopucroBysaru [1K, cTpoxk aii sskux 3akiHYMBCS, TOCTaBICHHX B CTOM-CIIUCOK a00 TaKHX, 10
MaloTh Je(eKTH a00 MeXaHI4HI YIITKOKESHHSI.

6.2.31.ITicna 3akinvuenns crpoky Aii [IK a6o y pasi 3akpurtsa [Totounoro paxyHky 3 Bukopuctanusm 1K
3TriiHO 3asBM Ta/abo po3ipsanHs Jlorosopy noBepuyTH Bei airoui I1K 1o banky.

6.2.32.He BukopucrtoByBatu [1K y 1insx, mo cynepeyaTs YMHHOMY 3aKOHOJIaBCTBY Y Kpainu, JloroBopy Ta
IIpaBuinam kopuctyBanus 11K.

6.2.33.He 3nimaTu 3 PaxyHky(kiB) TOMIJIKOBO 3apaxoBaHi Ha Takui PaxyHok(ku) Kiienta bankom a6o
TpeTiMu 0co0aMH T'pOIIOBI KOWITH, a y BHIAJKy BUKOPHUCTaHHS TakuX IpomoBux komrTiB KiieHTOM Ta/abo
Hepxarenem nonatkoBoi [1K Ta/abo JloBipeHor ocoboro, HeraliHo moBepHYTH iX Ha Takui PaxyHOK(ku) mis
MOJAJIBIIONO TepepaxyBaHHA HaJeKHOMY oOTpuMyBauy. lloBimomisitu baHK Npo NOMMIKOBE/HEHANEXHE
3apaxyBaHHs Ha PaxyHOK(KH) TpOIIOBHX KOIITIB, II0 HOMY HE HajieXaTh, Ta MoJaTH baHKy mpoTsirom S-Tu
(m’saaTH) podo4uX AHIB 3 MOMEHTY OTpUMaHHA 4eprosoi Bunucku no IlorouHoMy paxyHKy 3 BUKOPHUCTaHHSAM
[1K 3asBy Ha criicaHHs 3 BIAMOBITHOTO PaxyHKY(KiB) TOMUIKOBO 3apaXxOBaHHUX I'POIIOBUX KOIITIB.

6.2.34.IloBepratu banky Ha Horo BHMOry 3apaxoBaHi Ha PaXyHOK(KM) TpOIIOBI KOIITH BHACTIIOK
MTOMUJIKOBUX/HEHAJICKHUX TIATDKHUX OTepalliid y MOPsAIKY Ta CTPOKH, BKa3aHi baHKOM y BiJIIOBIIHIM BUMO3I.

6.2.35.V pasi Bigkpurts IloTouHoro paxyHky 3 BukopuctanHsaMm I[IK BiamoBimHo no uporo [loroBopy
o3HariomuTH Beix JlepxkateniB nogatkoBux [1K/JloBipenux oci6 qo orpumanus Humu 1K 3 ymoBamu [{orosopy.

6.2.36.BignoBigatu 3a HacliIKu omeparii, 3aiiicienux JloBipenumu ocobamu Kiienta, Jlepkatensimu
nmonatkoBux 11K, six 3a cBOi BiacHi mii.

6.2.37.3niiicautu ocratoyHe norameHHs OBepapadTy Ta MPOLEHTIB 32 KOPUCTYBAHHS HUM Ta BUKOHATH
1H111 3000B’s13aHHs 3r11HO JloroBopy Ta Tapudis banky He mi3Hime gat 3aKiHY€HHS CTPOKy il OBepapadTty, a
y BHIIAJIKaxX MOJOBXKEHHs CTPOKY aii OBepapadTy - B ocTaHHIM poOouHii ieHb CTpoKy HajaHHs OBepapadry.

6.2.38.0tpumyBatu Big banky (iforo ymoBHOBakeHHX 0ci0) iH(opmalliro mpo (akTH HEBHUKOHAHHS
Knienrom 30008 s13anb 3a JloroBopom, mpo po3mip icHyrouoi 3ab6oproBaHocti 3a J[oroBopom, mpo CTpOKu Ta
YMOBH TIOTAIIEHHSI Takoi 3a00pPTOBAaHOCTI, MPO 3MIHY YMOB OOCIYrOBYBaHHsS KJII€HTIB baHKy TOIO, yCHO TIO
teneoHy Ta/abo mUIIXOM HampaBieHHS KilieHTy BiAMOBIAHMX MUCBMOBUX YU €NEKTPOHHHUX IOBIIOMIIEHB
3aco0aMu 3B 53Ky, 30KpeMa, IMOIITOI (B TOMY YHCII €JIEKTPOHHOIO TOIITOI0) 3a aapecoto Kiienra ta/abo Ha
HOMeEp Horo MOOITPHOTO Tele(OHY UM aBTOBIANOBIaY Tese(OHY TOIIO 32 BUOOpOM baHKy.

6.2.39 KiieHT Takoxx mae iHmI o0OOB’s3kH, mepeadadeHi J[oroBopom Ta/ab0 YMHHUM 3aKOHOIABCTBOM
VYkpainu, a Takok 000B’S3KH, 110 € KOPECTIOHIYIOUMMH 13 TipaBaMu banky, BuzHaueHumu JloroBopom ta/abo
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

6.3.bank mae npaBo:

6.3.1.3ificHIOBaTH HaJlaHHS KOXXHOTO 3 0aHKIBCHKUX MPOJYKTIB Ta MOCTYT, HaBeAeHUX y i [TyOmiunii
MPOMNO3HULii, BUKIIOYHO 3a HAsBHOCTI BIJMOBIJHOI TEXHIYHOI MOXIUBOCTI y baHKy Ta mependadeHHs Takoro
HaJaHHs baHky.

6.3.2.BuxopucroByBatu kot Kiienra Ha [Torounomy paxyHky/IloTOYHOMY paxyHKY 3 BUKOPUCTAHHSIM
[1K, rapanryroun npu 11bomy KimieHTy nmpaBo 6€3mepeniKoHOro pO3NOPSKEHHSI HUMH 3T1THO 3 YMOBaMH ITi€i
[TyGmiunoi npono3uii, JloroBopis 3a [Ipogykramu banky Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

6.3.3.Bumaratu Big Kiienta mnpen'sBieHHs/HagaHHS JTOKYMEHTIB/BIIOMOCTEH, HEOOXIIHUX JIJISL:
3’ICyBaHHS WOTr0 0cOOM, METH Ta XapakTepy MAIJIOBUX BIJHOCHH Ta PO3Mipy IOXOJIB /COLIaJbHOTO CTaHy,
nonatkoBoi iH(opmamii momo KirieHTa, Di0BMX BIHOCHH 3 HHUM; 3IIHCHEHHS 3aXOMIB IMOJO0 HaJIEKHOL
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nepeBipky/ akTyanizaii ganux npo Knienra; Bxutts bankom 3axo/iB ams 3’ sicyBaHHs Jpkepen komTiB Kiienra,
OB’ s13aHUX 13 (DiIHAHCOBUMU OTEPAIlisIMU, Ta OOTPYHTOBAHUX (DIHAHCOBUX MOKIIMBOCTEH IS 3I1HCHEHHS TaKUX
¢diHaHCOBUX omepaliii; aHamizy Horo (iHAHCOBHUX omepalliii, BcTaHOBIEHHS (akTy HanexxHocTi Kiienra mo
MOJIITHYHO 3HAYYIIUX OcCi0, WICHIB iX CiM’i, MOB’S3aHMX 3 HUMH O0CO0AMH, a TaKOX HAJaHHS 1HIIAX
JOKYMEHTIB/BIIOMOCTEH, YKIIOYalOYM BCTAHOBJICHHS JDKEpeNl CcTaTkiB (OararcTBa) Ta JDKeped KOUITIB,
OB’ sI3aHUX 13 (DIHAHCOBUMU OTIepaIlisiMu, HEOOX1THUX JJIsi BUKOHAaHHS baHkoM (yHKIIi# cy0’eKTa IGPBHHHOTO
(iHAaHCOBOTO MOHITOPUHIY Yy BIANOBIIHOCTI O 3aKOHOJABCTBA YKpAiHU, SIKE PErysIO€ BITHOCHHHU Y cdepi
3armoOiraHHs Ta MPOTHIIT Jierai3alii (BiIMUBaHHSA) JO0XO/IB, OJCPKAHUX 3IIOYMHHUM HUISTXOM, (DiHAaHCYBaHHS
Tepopu3My Ta (piHaHCYBaHHS PO3MOBCIOKEHHS 30p01 MacoOBOr0 3HUIICHHS; BUKOHAHHS BUMOT 3aKOHOJaBCTBA
VYkpainu, B TOMy YHCJI TOJOXKEHb, cripssiMoBaHuX Ha: BukoHaHHs BUMOr FATCA, CRS; BukoHaHHS BUMOT
3aKOHOJIaBCTBA B c(hepi CaHKIIIM, a TAKOXK BUSBICHHS Ta JOKyMEHTYBaHHs iHGopmarlii nmpo 3B's3ku KiieHTiB 13
JepKaBolo, M0 3/A1HCHIOE 30pOiiHy arpecito mMpoTd YKpaiHW, Ta rpoMaJsHaMH/pe3uCHTAMH TaKoi JepiKaBH,
yMOB [[oroBopy, BHYTpIIIHIX JOKYMEHTIB baHKy 3 muTaHb ()iHAHCOBOT'O MOHITOPUHTY, 30KpeMa, TOKYMEHTH Ta
iHpopmauiro mozao Kimienra ta/ abo mpeacTaBHUKA.

Biamosutu Kiienty B 3miiicHeHH1/3a0e3ne4eHH] AT XHUX onepailiii 3a [IoTouHrM paxyHKOM MpU HassBHOCTI
¢axTiB, 10 cBiAYaTh Npo MopyueHHs KiiieHToM BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHHU, a B pa3i BIAKPUTTS
[ToTouHOTO paxyHKy BUKIIOUHO JJIS BUIUIATH TICHCIT Ta COIIiabHOI JOMOMOTH - SIKIIO OTEparlis MmoB’s3aHa 13
3apaxyBaHHSAM OyJb-SIKMX IHIIMX KOIITIB, HIX CYMH IEHCIii, COI[iaJIbHOi TOTIOMOTH Ta 1HIIUX, MepeadadyeHux
3aKOHOM 3aKOHOJAaBCTBOM COLIaJIbHUX BHUILIAT, @ TAKOK y BUIAIKy BCTAHOBJICHHS, 1[0 TaKa OIepallisi MiCTUTh
O3HaKM Timo3pinoi omepauii BianoBigHO A0 3akoHy Ykpainu «IIpo 3amobiraHHs Ta mpoTHIi0 Jeramizamii
(BIIMUBaHHIO) JOXOJIB, OJEpPXKAHUX 3JIOYMHHHM IUIIXOM, (iIHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0i MacOBOr0 3HUILEHHS» a00 MICTUTH iHINI PU3MKH, BU3HAYCHI BaHKOM 3riTHO pU3HK-
OpPIEHTOBAHOTO ITiIXOTY.

BinMoBuTH y BCTaHOBJICHHI (TATPUMAaHHI) AUIOBUX BiTHOCHH/HAIaHHI MOCIYT/TIPOBEICHHI OTIepalliil y BUITaIKy
AKIIIO:

A) Taka BiaMoBa Oyne oOyMOBIIEHa HEOOXIIHICTIO AOTpUMAaHHS (DIHAHCOBUX CaHKIINA (emOapro) abo iHIIMX
00OMeXeHb, BCTAaHOBJIICHHX YKpaiHow, Pamoro besneku OOH 1/ab0 iHIMUMH MIXKHApOJAHHUMH OpraHi3aIlisiMu,
pilIeHHS SIKUX € 000B’I3KOBUMH 11 YKpaiHu, 1/a00 BHYTPIIIHIMHU JOKyMeHTaMu baHKy;

b) bankom 3a pe3ynbraramMu MOHITOPUHTY AUTOBHX BigHOCcWH 3 KiieHTOM Oyne BHU3HAUYEHO, IO OIepallis,
npoBeseHHs sKoi iHinitoe Kiient, ta/ abo mispHicTh KiieHTa € migo3pinuMu y BiAMOBIAHOCTI 13 3aKOHOM
VYkpaiau «IIpo 3anmobiranHs Ta mpoTHIIO Jieram3aliii (BiIMUBaHHIO) JOXO/IIB, OJEPKAHUX 3JIOYMHHHM IIIJITXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOT0 3HUIICHHSY,

B) Kiientom He HamaHi JOKYMEHTH, HEOOXiJHI JUIsi 3AIMCHEHHS 3aXOJiB HAJIEKHOI TEpPeBIPKU TpH
BCTaHOBJICHHI/TIPOJOBXKEHHI ~ JIIJIOBUX  BIAHOCHH/HAJaHHI  IOCIYTW/IpOBeNeHHI omepauii, odopmieHi
HEHAJIC)KHUM YHUHOM a00 MICTATh HEJOCTOBIPHI BIJOMOCTI, a00 SKIIO omeparis 4u JisibHICTh KitieHTa He
BIJIMOBIAAIOTh 3aKOHOJABCTBY YKpaiHM Ta/abo ymoBaMm 1poro JloroBopy, a TakoX B IHIIUX BHIAJKaXx,
nependavyeHrx 3aKOHOJAaBCTBOM Y KpaiHu;

I') Kinientom He HagaHi JOKyMEHTH/ BiIOMOCTI / iH(poOpmalis / MOsICHEHHS AJis BU3HAUYeHHS baHkoM crartycy
noaaTkoBoro pesuaeHTcTBa Kiienrta BigmosigHo mo Bumor FATCA, CRS, 3aranpHOoro cTaHmapry 3BITHOCTI
CRS; KiienToM He noBigomiieHo baHk mpo 3MiHy cTaTycy mojgaTkoBoro pesunentcrsa s ineit FATCA Tta/a6o
CRS, 3aransHoro cranaapty 3BiTHOCTI CRS; Hanani KiieHToM qoxkymeHTH/ BimomocTi/ iHGopMaIlis/ TOsICHEHHS
HE CIIPOCTOBYIOTH Mif03py baHky miomo mia3BiTHOCTI paxyHKiB KiienTa BignoBigao no Bumor FATCA Ta/abo
CRS, 3aransnoro crtanmapty 3BiTHOcTi CRS. baHk mae mpaBo BiIIMOBHUTHCS Bia NMpOBEACHHS (HiHAHCOBHX
ornepauiii/ o0ciyroByBanHs PaxyHKy y BUNaJIKy HEHaJaHHs/ HeHale)KHOro HagaHHa KiieHTom Ha 3anut banky
JIOKYMEHTIB/ BIJIOMOCTEH HEOOX1THUX JIJIsl HAJIG)KHOT IepeBipku/ akTyaizaiii indpopmariii moxao Kiienra, B Tomy
YHCIIi 3 METOI0 BUKOHAHH baHkoMm QyHKLIH cy0’€kTa MepBUHHOTO (piHaHCOBOrO MOHITOpHHTY, BUMOT FATCA,
CRS, 3aransHoro crangapty 3BiTHOCTI CRS.

PoskpuBatu ingopmarnito npo KiieHnTa, mo cTraHOBUTh OAaHKIBCHKY TAa€EMHMIIO y BUMIAIKax Ta B 00Cs3i,
Bm3HaueHuX FATCA, CRS, 3aransauM ctanaapTom 3BiTHOCTI CRS Ta iHIIMME MI>KHapOTHUMH JJOTOBOPAMH, 1110
MICTSTh TOJIOKEHHS MPO OOMiH iH(pOpMaIli€l0 sl TOJATKOBUX IJIEH, 3rojja Ha 00OB'I3KOBICTh SIKUX HaJlaHa
Bepxosnoto Pagoro Ykpainu, abo ykiaageHUMH Ha iX MiCTaBl MKBIIOMYHMMH JOTOBOPAMH, a TAKOXK 00pOOIsATH
nepcoHanbHi naHi Kiienra, B ToMy uuncini nepenaBaTtu iH(opmanito npo Kiienrta, mo cTaHOBUTH OaHKIBCHKY
TaEMHHUIIIO Ta TIepcoHalbHI Mani Kimenra TpetiM ocobaM, B MeXax Ta MOPSIKY, BCTAHOBIICHUX 3aKOHOJIABCTBOM
VYkpainu Ta ymoBamu Jlorosopy.
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VY Bumankax HasBHOCTI (akTiB, 1m0 HismpHICTH KiienTa Ta Horo (iHaHCOBI omeparlii MICTATh 1HANKATOPU
Mi03pUTOCTi, BCTaHOBIEeHI HamioHanbHuM OaHkoM YKpaiHM Ta/a00 B paMKax IMOCWICHHX 3aXOJiB HAJEKHOT
MEepeBipK BCTAHOBUTU OOMEKeHHS B HajaHHI KiieHTy OaHKIBCHKUX MPOMYKTiB/mocayr. Taki oOMexeHHS
MOKYTh TPUBATH JIO MOMEHTY CIIPOCTYBaHHS HASIBHUX IT17103p/HAJaHHS HEOOXITHUX TOKYMEHTIB.

6.3.4. BinmoButH Kiienty B 3aiiicHeHHI/3a0e3Me4eHH] pO3paxyHKOBHUX 1 KacOBUX ormeparliii 3a [Totounum
paxyukom/[Torournm paxyrkom 3 Bukopuctanus [IK mpu HasBHOCTI (akTiB, O CBiIYaTh MPO MOPYIICHHS
KiienToOM BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHU, B TOMY YHUCIHI MOJOKEHb, IHCTPYKIIiH, a TaKOXK TEXHIKU
oopMIeHHsT PO3paxyHKOBUX JTOKYMEHTIB, CTPOKIB iX mojgaHHs 10 baHky Ta y pasi BiICYTHOCTiI TOKYMEHTIB,
HeoOXimHux baHky /u1st BUKOHAaHHS (DYHKIIIT areHTa BaJlOTHOTO HATJISAY 3a BAMIOTHUMU oneparismu Kimienra y
BiJITIOBITHOCTI 10 BUMOT 3aKOHOJABCTBa Y KpaiHH, OaHKIBCHKUX MPaBUi 0(OPMIICHHS IUIATIKHUX JOKYMEHTIB y
pa3i BUHUKHEHHS CYMHIBIB Yy JIHCHOCTI pPO3paxyHKOBO-KAaCOBUX JIOKYMEHTIB Ta 3aKOHHOCTI TPOBEICHHS
orepauii, a TaKoX y BUMAJIKy BCTAaHOBJCHHS, IO Taka OMepallis MICTUTh O3HAaKH orepauii (iHauKaTtopu),
B1MOB1IHO 110 3aKoHy Ykpainu «IIpo 3amobiranHs Ta mpoTH IO Jeraii3allii (BIIMUBAaHHIO) T0XO/IiB, OJIEPKaHUX
3JIOYMHHUM IIUISIXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HUIICHHS» a00 MICTUTH IHIII PU3UKHU, BU3HAYCHI BaHKOM 3riIHO PU3HMK-OPIEHTOBAHOTO Miaxoay. BimMmoBuTH
Knienty y npoBeneHHI po3paxyHKOBHX Ta KaCOBUX OIepalliil Mpy HEeBiAMOBITHOCTI omneparlii BUMOraMm YuHHOTO
3aKOHOJABCTBAa YKpaiHM, HEAOCTATHOCTI KOIITIB Ha PaxyHKy [UIsl mpoBeAeHHs omepalii 3a HOro AOpy4YeHHIM
(3romoro) abo Juis CIulaTH KOMiCiiHHOi BHHaroponau 3rigHo 3 Tapudamu, a TakoX HEBIPHOMY O(QOPMIICHHIO
PO3paxyHKOBHX JJOKYMEHTIB Ta MOPYIIEHHI CTPOKIB iX mogaHHs 10 baHKy.

6.3.4.1. BigMOBUTH Yy BCTAHOBJICHHI (TIPOJIOBXKEHHI) MAUIOBUX (JIOTOBIpHUX) BIJHOCHH/HAJaHHI
MOCTYT/TIPOBEICHHI OTepallii, B T.4. 13 3aKpUTTSAM PaxyHKIB Ta pO3ipBaHHIM 1OT0 J[0TOBOPY, Y BUMTAIKY SKIIIO:

- onepaiiii, gisutbHICTH KilieHTa BBaXkKarOThCs baHkoM mino3pinnmu;

- 3miiicHeHHs ineHTudikaii Ta/abo Bepudikari Ta/abo BUBUEHHs Ta/ab0 Halle)kHO1 nepeBipku Kiienra y
BIAIIOBIAHOCTI 4O BUMOT 3aKOHOIABCTBA € HEMOYKIIUBHUM;

- y banky BuHHKae CyMHIB CTOCOBHO TOT0, 110 KIJTi€HT Ji€ Bijg BIIaCHOTO IMEHI;

- JOKYMEHTH, HEOOXigHI JUIsi BCTAHOBJICHHS  JAUIOBUX  (JIOTOBIpHUX)  BiAHOCWH/HAJaHHSA
MOCTYTH/TIPOBEICHHS  omepailii BifCyTHI a00 oQopMieHI HEHaJe)KHUM YHHOM YH MICTATh HEJIOCTOBIpHI
BiJIOMOCTI, ab0 SKIO omepallis, MPOBeAeHHs SKOi iHiitoe KiieHT, He BiAMOBiga€ YUHHOMY 3aKOHOJIABCTBY
VYkpaiau Tta/abo ymoBam 1poro JloroBopy Ta Moke mpu3BeCTH 10 (PiHAHCOBUX 30MTKIB/MOTIPIICHHS IMIKY
banky;

- eTM4Ha moBeniHKa KilieHTa He BIJMOBia€ HOpMaM, MPUUHATHM B CYCHUIBCTBI Ta/ab0 SIKIIO HOCHUTH
00pa3nuBUil XapakTep Ta MOPYIIy€e rPOMaICEKUAN MOPSAIOK 1 CIIOKiH 1HIIMX TPOMAJIsiH, B TOMY YHCIIi ITPAlliBHUKIB
banky;

- y pasi HeHamanHa Kiientom HeoOximHoi banky iHdopmaii 1uisi BUSBICHHS TMOJATKOBUX PE3UICHTIB
CIHIA Ta paxynkiB mogatkoBux pe3uaeHTiB CIIA (Buxonanus bankom 3akony FATCA);

- y pa3i HeHaiaHHs iHopMaIlii Ta/abo TOKyMEHTIB, HEOOXiTHUX /I BAKOHaHHS baHKOM BUMOT IOCTaHOBH
[IpaBninusa HamionaneHoro 6anky Ykpaiau «IIpo po3kputts iHbopMariii mo/10 3B’ A3KiB KIIEHTIB 13 AEPKaBOIO,
110 3A1MCHIOE 30poiiHy arpecito mpotu Ykpainm» Bif 16.03.2023 Ne26, y BiIMOBIAHOCTI JO BUMOT 3aKOHOJABCTBA
3 MATaHb (PiIHAHCOBOTO MOHITOPUHTY;

- y pasi HeHagaHHa KiieHToM nokymeHTiB Ta/abo iH(opmarii Ha 3anuT baHky, B T.4. 0A0 omneparii 3
TFOTIBKOIO;

- B IHIIIUX BHIAJIKAX, Mepea0aYCHIX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

6.3.4.1-1. [1pu BiAMOBI BiJ BCTAaHOBJICHHS (IIATPUMAHHS) AUIOBUX BITHOCHH IIJISTXOM PO3ipBaHHS A1ITOBHX
BiTHOCHH B OJTHOCTOPOHHBOMY IOPSAKY 3 JHS NPUHHATTS BaHKOM pillIeHHS PO BiIMOBY BijA MiATpUMaHHS (IIPO
MIPUTTMHEHHS ) J1JI0BUX BIIHOCHH 3 KiTieHTOM BIAMOBIAHO 710 BHYTPIIITHIX TOKYMEHTIB baHKy:

- bank moBeprae Oe3 BukoHaHHS KUlieHTy miaTiXHI IHCTPYKIii, 10 HaJaHI HUM Yy MamnepoBoMy ado
€JICKTPOHHOMY BWTJISI/I, 13 3a3HAYCHHSM MPUYWHU 1 AaTH X TOBEPHEHHS 3T1IHO 3 cT.15 3akony Ykpainu «IIpo
3armo06iranHs Ta MPOTHIIO Jieramizaiii (BiAMIUBaHHIO) JJOXO/IIB, OJIEPKAaHUX 3TOYNHHUM LUISIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoOBOTO 3HMILCHHS», KPIM OMepallii, MoB’sI3aHuX 3
MOBEpPHEHHSM 3ayniiKy komTiB Kiienty. KiieHT Mae mpaBo 3ailiCHUTH 3aBeplIalibHi omeparllii (MOBEpHEHHS
3QJIAIIKY KOMTIB) mpoTsroM 30 mHIB 3 1aTu NpUHHATTS baHKOM pileHHs Mpo BiIMOBY Bij MiATpUMaHHS (TIPO
NPUMTMHEHHA) 3 HUM JUIOBHUX BiIHOCHH 32 BHYTPIIIHIMH JOKyYMEHTaMu baHKy.

- MpU HAIXOpKeHHI KomTiB Ha PaxyHok KiieHTa Bim iHIIMX KOHTpareHTiB, baHk moBepTae KomTu 3a
TAaKUMU TNepeKa3aMH HOoro IIaTHUKaM, 13 3a3HAYEeHHSM MPUYUHHU OBEPHEHHS 3TiHO 3 cT.15 3akoHy Ykpainu
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«IIpo 3amobiraHHs Ta MPOTUMIIIO Jeramizamii (BIAMHBaHHIO) IOXOMIB, OACPXKAHUX 3JIOYHHHHUM IIJISTXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3TIOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIICHHSY.

bank mae mpaBo BiIMOBUTHCS BiA MpoBeldeHHs (iHAHCOBHUX omepaliii Ta obcayroByBaHHs PaxyHKky y
BUIIAJKy HEHAJaHHS/HEHAICKHOTO HamaHHS KIli€eHTOM HOKYMEHTIB/BiZIOMOCTEH HEOOXITHUX VIS 3IIHCHEHHS
bankoM 3axomiB HaleKHOI TMEpeBIpKM KIi€HTa (B TOMY YHCIl TIOCHJICHHX 3aXOJiB), aKTyai3aril
iH(popMaIii/moKkyMeHTiB 5 (1’ATH) PoOOYHX JHIB 3 JaTH HampaBiieHHs KIi€HTY BiIMOBIAHOTO TOBIIOMIICHHS
bankowm.

6.3.4.2. 3ynuasaTu tuiatixHi onepanii mo Paxynky Kiienra, ski MOXyTh OyTH IOB’sI3aHi 3 JIeTalli3ali€ero
(BIIMUBaHHSAM) JOXOMIB, OJCPKAaHUX 3JIOYMHHUM MIIAXOM, a00 (iHAHCYBaHHAM TEPOpPU3MY Ta/abo
PO3MOBCIOKEHHSIM 30p0i MaCOBOT'O 3HUIIICHHSI BIAMOBITHO IO BUMOT 3aKOHOJABCTBA Y KpaiHH.

6.3.5.InimiroBatu 3Mian ymoB 1€l [lyOmiunoi mpono3wutii, [IpaBun kopuctyBanHs kapTkoro, Tapudis
ta/abo TapudHux ranis B HopsaKy, nependayeHomy miero [1y6aiuHor0 npono3uiiero.

6.3.6.Y pa3i Biakputts [lotounoro paxynky 3 ukopucTtanHsM [IK BiamoBimHo mo 1iei [lyGmiunoi
pono3ullii Npu3ynuHuTH (3a010KyBaTH) Aito Kaptku nonepeausum KiieHta npo npus3ynuHKy (OJIOKyBaHHS)
Ta IPUYMHU TaKUX MPU3YNMUHKYU (OIOKYBaHHS), UISIXOM HampaBiieHHs] KilieHTy BiAMOBIAHOTO TTOBITOMJICHHS B
CMC-noBinomienHi/y Mmecenxep/Push-noBigomieHHsM, y Oyab-IKOMy 3 TIepeiYeHUX HUKUE BUITAIKIB:

Y pas3i BUSIBIICHHS HETUIATOCIIPOMOXHOCTI, HE3aKOHHOTO BUKOpUCTaHHs KapTku, HaJaHHs HETOCTOBIpHOT
iHpopmanii a0o BUHUKHEHHS y BaHKy mijo3pH 111010 BipOTiAHOT 3arpo3u HE3aKOHHOTO BHKOpHCTaHHS KapTku
JlepxateneM, B TOMY YMCHIi B pa3i oTpuMaHHs iHdopmartii mpo e Bix [InaTixHOT cuctemu;

vy pasi nopymenns Jepxxatenem Kaptku ymos Jlorosopys;

J Yy pa3i npunuHeHHS Xoda O OjaHi€l 3 MOpyK (rapaHTiil), HaJlaHUX OyJb-SKOI0 TPEThOI 0C000I0 32
30008’ s3anHs MU Kitienta nepen bankom o Jlorosopy 3a [Ipogykrom banky;

 y pasi BunukHeHHs HecankiionoBanoro oepapadry 3a IlorouHuM paxyHKOM 3 BHKOpUCTaHHSIM [1K
Ta/abo nmpocTpoueHoi 3aboproBaHocTi 3a OBepapadToM B 1eHb BUHUKHEHHS;

« vy pa3i HeorpumanHs Jlepxkarenem Kaptku micis 30iry 90 (meB’siHOCTa) KaJleHAAPHUX AHIB 3 JaTh
noganHs KirientoMm 3asBu 1po i oTpuManHs (B ToMy 4ncii B pasi [lepeodopMieHHs: KapTKu Ha HOBUH CTPOK J1ii)
0e3 moBepHeHHs KitieHTy BUHaropoau 3a ii opopmiieHHs (iepeoGopMiIeHH);

vy pasi orpumanns Bix Jepxkarens 3asBu/indopmariii npo Brpaty Kaptku;

v HaJIXOJDKCHHS JOKYMEHTAJIBHUX JaHMX 3 iH(popMalieto mpo Hamipu KirieHTa Ha HEITOBEPHEHHS KOIITIB,
KpaJiKKH, KOMIIPOMETAIlli JaHWX, 3arpo3 3aBJaHHs baHKy 30UTKiB;

J B IHIIKX BUNAJAKaX, nepeadoadeHux JIoroBopoM abo YMHHUM 3aKOHOAABCTBOM Y KpaiHU.

3ynunenHs npaBa Kimienta (KopuctyBaya) Ha BHKOpHCTaHHS IaTiHOro iHcTpymeHty (Kaptku) He
npunuHse 3000B's13aHbp Kiienta (KopucryBaua) 1 banka, 1110 BUHUKIIH 10 3yTUHEHHS 3a3HAYEHOTO TpaBa.

6.3.7.3nilicHIOBaTH NIepeKasH 3a IIATHKHUMU 1HCTPYKLisIMU oopMmiileHUMH baHkoM (1oroBipHe crincaHHs)
3 [lorounoro paxynky/[lorouHoro paxynky 3 ukopuctanHsM [IK Kiienta komTiB Ha cymy IpOBEeICHHX
ornepauiil 3 BUKopuctanusaM KapTku, a Takoxx 1e0€TOBI NepeKas3y 3a MIaTHKHUMHU IHCTPYKIISIME 0(OPMIICHUMH
bankom (moroBipHe cnucanHs) komTiB 3 [loTounoro paxynky/IlorouHoro paxyHky 3 Bukopuctanusm [IK Ha
yMmoBax nependauenux Jlorosopom. Ilpu 3nitficnenni onepartii 3a Ilorounnm paxyrakom/I[IoTouHuM paxyHKOM 3
BukopuctanasMm [1K B mopsinky aebeToBoro mepekasy 3a IJIATIKHUMHU 1HCTpYKIisMu odopmieHumu bankom
(morosipHoro cnmcanHs) bank Takox Mae mpaBo crnucyBatd 3 IloTouHoro paxynky/ IloroyHoro paxyHky 3
Bukopuctanssm [1K (B 3a1€XHOCTI BiJ] TOTO, 3 BUKOPUCTAHHSM SIKOT0 PaxyHKy 311HCHIOEThCS oneparlisi) Kiienra
IIaTy 3a HaJaHHS MOCIYT, M0 HalalThcss baHKOM BilMOBIAHO 10 IbOro J[OTOBOpY, B T.4. CYMH KOMICIHHOT
BuHaropoau banky 3a oOciyroByBaHHs PaxyHKy Ta mpoBeneHHsI O€3rOTIBKOBHX 1 TOTIBKOBHX OIEpaliil 1mo
HBOMY, B pO3Mipi, 110 BH3HauaeTbcss Tapudamu. Y BuUNaaKy BiACYTHOCTI Ha BiANOBIZHOMY PaxyHKy cymu
KOINTIB, HEOOX1AHOI JIs 3A1MCHEHHs omepallii Ta/abo orutatu BUHAropoau baHKy 3a 3miMCHEHHS BiAMOBIIHOI
omnepauii, bank mae npaso BiamoBuTH Kitienty B 31iiicHeHHi Takoi onepariii 3a [Torounum paxynkom/I[Torounum
paxynkoMm 3 BukopucTaHHsM [IK. bank Takok Mae mpaBo 3aiiicHIOBaTH crnucaHHs KomTiB 3 [loTowHOrO
paxynky/Ilorounoro paxyHnky 3 BukopuctanuaMm [IK KiienTa y Bumagkax ta nopsaxy, neperoadyeHux iHIIUMU
yMoBaMH 11b0r0 J[oroBopy Ta YNHHUM 3aKOHOJaBCTBOM Y KpaiHU.

6.3.8.Y pasi Binkputta [lotounoro paxynky 3 Bukopuctanuam [1K/Ilorounoro paxyHky BiIIOBIJHO 10
nporo JloroBopy cmucyBath (BHKOHYBaTH TMepeKa3 3a IUIATDKHOIO 1HCTPYKIEo odopMiieHo0 baHkom)
MIOMUJIKOBO TIepEpaxoBaHi CyMH, o0 AKUX KIIi€HT € HeHalIe)KHUM OTpUMYBaueM, Yy TOMY YHCHi, Ko KmieHT
HEe MOBEPHYB TaKy HEHAJICXKHO OTpuMaHy cymy. Ykianatouu [{orosip Kiient nanmae srony banky mpoBoauTu
TaKe CIHMCAaHHs MOMHUIIKOBO NlepepaxoBaHuX baHkom cym.
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6.3.9.V pasi BigkputTs Ilorounoro paxyHky 3 Bukopuctanusm [IK BinmoBigHo 10 1mporo /loroBopy He
KoMmIrieHcyBaTu KiieHTy KoITH, skl cnMcaHi 3 1poro PaxyHKy BHAcCHiIOK HE3aKOHHOro, Ha nymky KiiieHra,
BUKOpHUCTaHHA KapTku, SKIO 10 TaKoro ii BUKOPUCTAHHS MaB MicCIe X04a O OJMH BHUIAI0K:

 3xaiticaenss [lepxartenem Oynb-sKoi onepariii 3 Hero 3 Bukopuctanasm [11H, a6o

 3nilicHenHs [lepxarernem omepalliii 3 omiatu Toapis (po0it, mociyr) 3 Habopowm [1IH 3 BukoprcTaHHIM
[TnarixxHOTO TepMiHATY, 200

 3nilicHeHHs [lepxartenem omnepallii 3 po3paxyHKoOM B Mepexi [HTepHeT, abo Oyap-sKkoi iHIIo1 onepartii 3
BuKkopucTaHHsIM Kaprtku 6e3 ii (p13MuHOro BUKOpUCTaHHS, a00

 He BUKOHaHHS/TIOpyIIeHHs [{epkaTeneM yMOB 1boro JloroBopy Ta 3aKOHOJABCTBa Y KpaiHH.

6.3.10.BinmoButch Bin JloroBopy/iHinitoBatu posipBaHHs JloroBopy B MOpAIKY, NependaueHOMY

[Ty61i9HOIO TPOTIO3HITIETO.

6.3.11.V pasi Bigkpurts [Torounoro paxyHky 3 BukopuctanasM [1K/IloTouyHoro paxyHky BiAIOBIIHO 10
miei ITyGmiunoi mpomno3uttii BinmMoBuTH Kitienty B HamanHi Kpemurty y Burmsiai Jlimity oBepapadty Ta/abo
BinmoButH Kitienty y Bigkpurti Ilotounoro paxynky/Ilotounoro paxyHky 3 Bukopuctanasm IIK Ta
opopmienns Kaptku, mpomoBxkeHH1 CTpOKYy ii Ail, opopmienns Jomarkoroi Kaptku, Hamanni OBepapadrty 6e3
OOIpYHTYBaHHS NPUYMH TaKOTrO pIIICHHS, SKIIO TaKe BIIKPHUTTSA/OPOPMIICHHS MPOJIOBKEHHS CYyNEepeuuTh
YUHHOMY 3aKOHOJ/IAaBCTBY YKpaiHu a00 MOXe MpU3BeCTH 10 (PiHAHCOBUX 30MTKIB/MOTIpIICHHS IMIKY baHKy.

6.3.12.Bumaratu JOCTPOKOBOTO BHKOHaHHs 3000B’si3aHb KiieHTa 3a BimmoBigHmMm JloroBopoMm 3a
[Iponykrom Banky y Bumaakax Ta mopsaky nepemdadeHomy 1iero [TyOmiuHOO mpornosuiieo. Y ToMy 4HCi,
BUMaraTH JOCTPOKOBOTO BUKOHAHHS B IOBHOMY 00Cs131 3000B’s13aHb 3a JloroBopoM y pa3i HaCTaHHS OY/Ib-SKOTO
13 BUMaKIB a00 KiIbKOX 00CTaBMH a00 BCiX: IMPHM HACTaHHI TOJIiH, 110 BIUIMBAIOTh HA 3/JaTHICTh BUKOHAHHS
Knienrom 3000B‘s3anb 3a JloroBopoM, 30Kpema: moripiieHHs (iHaHcoBOro crany KiieHTa; HasBHICTb CyZ0BO1
crpaBu BigHOCHO KitieHTa, B mporieci sSkoi abo 3a pe3yibTaTaMu PO3IIISAY SKOi MPUHHATO Ta/abo MOXKIUBE
OPUNAHATTA PpIIICHHS PO HAKIAJSHHS apelTy Ha MaiiHo, rpomoBi komTu KitieHTa Ta/abo CTATHEHHS
3a00pPTOBAaHOCTI B MOPSIKY, TepeI0aueHOMY YHHHUAM TIPOIIeCyaIbHUM 3aKOHOaBCTBOM; ITOYATKy 110,10 Kimienra
J0CYTOBOTO PO3CIIiIyBaHHS; 3BUIbHEHHS 3 OCHOBHOT'O MiCLisl pOOOTH; HETOTAllIeHHS B CTPOK OLIBII HiXK TPUALSATH
KaJICHJIApHUX JTHIB HAsBHOI MPOCTpOoUYeHOT 3a00proBaHocTi 3a JloroBopom (1o cmiati yactuau Kpenury, Ta/abo
KoMicii 3a oOciyroByBaHHs (3a HasBHOCTI), Ta/ab0 HapaxOBaHUX MPOLEHTIB, KOMICiH, mTpadiB Ta meHi abo
IHIUX TJIaTeXIB, nependadeHux JloroBopom); HaganHs KiieHTOM HemiMCHUX JOKYMEHTIB Ta/ abo iHdopmartii
npo cebe 3 Metoro orpuManHs Kpeaury; oopanns mono Kiienra 3ano0i>kHOT0 3aX0/ly Y BUIIISIII TPUMAHHS 1]
BapTO10 a00 HaOyTTS 3aKOHHOI CHMJIM BHPOKY CyIy Tpo mo30aBneHHs KiieHta Boyi, 0OMEKEHHS BOJII UM apelT
abo 1HII mJICTaBH TOIIO, MpoTaroM 30 (TpUALATH) KaJeHIAPHUX JAHIB BiA naTh orpuManHs KiieHtom
BIJIMOBITHOTO TTUCHMOBOTO TIOBIJOMJICHHS, BUHUKHEHHSI Oy/b-SKMX 1HIIMX OOCTaBMHM Ta TOJIN, SIKI MOXYTh
MaTH HaCJiJKOM a00 SBHO CBiT4aTh MPO HEMOXKIMBICTH HAJEKHOTO BHUKOHaHHs KilieHTOM B3ATHX Ha cebe
3000B's13aHb 3a JloroBopoM. I[Ipu oMy CTOPOHHM pO3yMIiIOTh, IIO CTPOK (TEPMiH) BUKOHAHHS 3000B’s3aHb 32
KpenuToMm € Takum, 1110 HACcTaB, 3 1aTH HaNpaBieHHS baHkoM nuceMoBOTO MoBigomieHHs KiieHTy.

6.3.13.bank mae mpaBo, a KiieHT moBimomiieHHiI Ta Hamae cBOrO 3roay (mo3Bin) banky Ha oOpoOky
nepcoHanbHUX AaHux KiieHnra, mo Bkiovae B cebe nii banky mo 300py, peectpailii, HAKOMUYEHHIO, 30€piraHHIo,
aZanTyBaHHIO, 3MiHI, IOHOBJICHHIO, TIOMHUPEHHIO (PO3MOBCIOKEHHIO, peali3allii, nepenayi), BAKOPUCTAHHIO,
3HEOCOOJICHHIO Ta 3HUILECHHIO Oy Ib-sIKUX NepCOHANbHUX NaHuX KiieHTa.

O6poOka mepcoHabHMX JaHuX KilieHTa 3aragpbHOTO XapakTepy a0o Bpa3nMBUX (32 HAsSBHOCTI)
NEPCOHATBHUX JaHUX 31HCHIOIOTHCS TSl 3a0€3MeUeHHs BITHOCHH Y c(hepi eKOHOMIUHUX, PIHAHCOBHX MOCITYT Ta
CTpaxyBaHHS, BIAMOBIMHO 10 3akoHYy Ykpaiau «[Ipo GaHkH 1 OaHKIBCHKY JISIBHICTH» Ta IHIIUX HOPMAaTHBHO-
npaBoBux akTiB HBY.

Jost mux  1inedt  KimieHT moropKyeTbes, Mo oOCAT TMEepCOHANIBHUX JIaHUX BKIIOYAE OyIb-sKi
BiJOMOCTI/iH(hopMaIlito, 1110 JO3BOJISIIOTH IPOBEACHHS i1eHTH]IKaIi] Qi3udnHoi ocobu Ta Oynu HanaHi Kiientom
BITHOCHO ce0e Ta/ab0 MICTAThCS y BUAAHUX Ha iM s KitieHTa ToKyMeHTaxX M MimucaHuX HUM ToKyMeHTax. Kpim
Toro, yknaganusam Jloropopy KiienT Hagae cBoro 3rony (103Bin) banky Ha Te, mio:

 00pobOka nepcoHaibHUX JaHuX KitienTa 31icHIOEThCsSI BaHKOM BiIIMOBITHO IO HACTYITHUX IIUICH:

 Haganns KiieHTy OyIb-akux OaHKIBCHKUX/(iHAHCOBHUX MOCIYT Ta MOCIYT Y cepi CTpaxyBaHHS;

 nepenauy Kiienty indopmaiiii, ika MICTHTh peKJIAMHO-1H(pOpPMAIiHHUI XapakTep (B TOMY YHUCII IIOJ0
HOBHX MPOIYKTiB Ta nociyr banky abo iHmmx oci6) abo Oyap-sKkoi iHII0i iH(popMaIlii, 30KkpemMa mpo cTaH Oyab-
skoro Paxynky Knienta, Bigkpurtoro y banky abo mpo cran 3ab6oprosanocti Kitienta 3a Oyab-sIKUM I0TOBOPOM,
yknaaenuM 3 bankom, nutsixom BignpasneHHs bankom TekctoBoro noBigomieHHs (CMC) na dinancoBuit HoMep

74


https://uk.wikipedia.org/wiki/%D0%A6%D0%B8%D0%B2%D1%96%D0%BB%D1%8C%D0%BD%D0%B5_%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%83%D0%B0%D0%BB%D1%8C%D0%BD%D0%B5_%D0%BF%D1%80%D0%B0%D0%B2%D0%BE

tenedony Kiienra ta/abo 3acobaMu MOMITOBOTO 3B 3Ky YU 1HIIUMHU 3ac00aMu (B TOMY YHKCIHI 32 TOTIOMOTOIO
TpeTix ocib Ta JlomatkoBux 3aco0iB iHGOpPMYBaHHs), OOpaHUMU Ha BJIIACHUH po3cya baHKy;

 TepeBipku T0cTOBipHOCTI HagaHuX KilieHTOM mepcoHaIbHUX JIAHUX, B TOMY YHUCIII 32 JOIOMOTOFO TIOCITYT
IHIMX oci0, Ta 1X BUKOPHUCTAHHA 1 MOIIMPEHHS B MpoIeci 3A1MCHEHHA Oylb-SKHUX M1, CIpSIMOBAHUX Ha
noramnieHHst icHyo4oi 3a0oprosanocti KiieHta 3a Oy1b-SKUM JOTOBOPOM, YKJIaAeHUM 3 baHkoM;

 3alesrnedeHHs y4acTi KI€HTa Y aKIIHUX MPOIO3UIIIsIX Ta Mporpamax JIOsSUIbHOCTI, B TOMY YHCI, aje He
BUKJIIOYHO, y Tporpamax JOsUIbHOCTI IUIATDKHUX cucTeM/oprasizaniid, 3okpema MIIC Mastercard/Visa Ha
YMoOBax Takux Mporpam Ta BiAmoBigHO a0 [loMTHKK 3aXHMCTy Ta BHKOPHCTAHHS MEPCOHAIBHUX MAHUX, IIO0
po3MimytoTbest Ha HaseskHomy MITC Mastercard cality mporpamu ta/abo iHTepHeT-noptaii Mastercard, yepes
SIKUI HaJae€ThCsl AOCTYI 10 HHOTO Ta/abo Ha odimiiiHoMy caiiTi komnaHii Mastercard, i, 3 skumu KiieHT OyB
03HAHOMJICHUI Ta TIOTO/KYETHCS MIIAXOM TpHeAHAHHS 10 Iiei [TyOmiyHoi mpomo3wuiii Ta miaTBEpIKyeE ix
MPOYUTAHHS Ta 000B I3KOBICTH 1X BUKOHAHHS [ y4acTi B TaKiid mporpami;

 3xailicHenHs baHkoM iHIIMX Jii, M0 HE 3a00POHEHO 3aKOHOJABCTBOM YKpaiHu Ta 00MparoThcs baHkoM
Ha BJIACHUU PO3CY.

 TOpsAZ0K BUKOPUCTAHHS MEPCOHANBHUX JaHuX KiieHTa BHU3HaYaeThcsl baHKOM caMOCTIMHO Ha BIACHHMA
PO3Cy/ B KO)KHOMY OKpPEMOMY BHIIAJIKY, B TOMY YHCII1 sl Iepeadi X JaHUX 3a MeXi YKpaiHH, B TOMY YHCIIi
no CIIA (Cnyx6i BHyTpimHiX moxosiB CIIIA a6o iHmomy opraHy, BU3BHAYCHOMY YHHHUM 3aKOHOJABCTBOM
VYkpainu s 000B’s13k0BOro BUKOHaHHS BUMOT B paMkax FATCA), ta Bkitouae npaBo banky 3aiiicHIoBaTH
Oyb-sIKi 111 1110710 0OpOOKH UX TAHUX Ta MO0 X 3aXUCTY, a TAKOXK JIi1 111010 HaJIaHHS YaCTKOBOTO a00 IMMOBHOTO
npaBa 00pOOKHU MEPCOHANBHUX JaHUX TPETIM 0co0aM, B TOMY YHCIIi, aJie He BUKIIIOYHO, OTIepaTopaM MOOIJILHOTO
3B’s13Ky, 00panuM bankom, MIIC Mastercard /Visa, iHITUM TIaTHKHAM CHCTEMaM/OpraHi3allisM TOIIIO;

« bank Mae npaBo 6e3 HEOOXITHOCTI OTPUMAHHS OKPEMOI MUCEMOBOI 3TOAM Ta OKPEMOTO TOBiIOMIICHHS
Kitienra, #oro 3akOHHMX MPEJCTaBHUKIB 3A1HMCHIOBATH MOIIMPEHHS /Tiepeaady MepcoHalbHuX naHux KiieHrta
TpeTiM ocobam, y TOMY YMCIIi 32 MeXi YKpaiHu, IHO3eMHHUM Cy0'€KTaM BiTHOCHH, Ta/a00 AJIs HAJaHHS TOCTYII 10
HUX TPETIM ocobam, 30kpema: Jlep>kaBHii MOJaTKOBIM cyk01 YKpaiHu, a OCTaHHS MOXE OOMIHIOBATHUCS ITIEI0
iH(pOpMaIIi€I0 3 TIOJATKOBUMH OpPTaHaMU 1HIIOI Jep>KaBU/FOPUCIAUKINT a00 Mep:KaBaMU/IOPUCAUKIISAMU, B SKiH
KiieHT Moxe OyTH MOJATKOBUM PE3UIECHTOM, BIIMOBITHO O 0araTOCTOPOHHKOT YTOAu KOMIIETCHTHUX OpPTraHiB
PO aBTOMAaTUYHUN 00MiH iH(popMmartieto rpo ¢inancosi paxyHku (CRS) Ta 3akony npo CRS;

 TIOpSOK TONMIMPEHHS TEPCOHAIBHUX JaHUX BU3HAYAETHCS BaHKOM caMOCTIHHO Ha BIIACHUHA PO3CYH 3
BpaxyBaHHSAM HOPM 3aKOHOZJABCTBAa YKpaiHM y cdepi OaHKIBCHKOI TaeEMHHIN Ta BKJIto4yae Oynb-ski Aii baHky
mo10 nepeaadi Bimomocteit mpo KimieHta 3 6a3u mepcoHAIbHUX JaHWUX TPETIM 0co0aMm, B TOMY YHCII, ajie He
BUKJIIOYHO, OTlepaTopaM MOOITBHOTO 3B’ 3Ky 0OpaHuM BaHkoM, IUIaTiHUM cHCTEMaM/OpraHi3alisM, 30KpemMa
MIIC Mastercard/Visa ans y4acTi B mporpamax JIOSJIBHOCTI Ha YMOBax TakWX IporpaMm Ta BIAMOBITHO 0
[TomiTHKK 3aXMCTy Ta BUKOPUCTAHHS IEPCOHATBHUX [aHMX, IO PO3MIILIYIOThCS Ha HaiexxHomy MIIC
Mastercard/Visa caiity mporpamu ta/abo inTepHeT-nioptani Mastercard/Visa, yepe3 sKuil HAJAETHCS TOCTYII 10
HBOTO Ta/ab0 Ha o¢iniiHOMY caiiTi komnanii Mastercard Torio;

 TOpSAAOK JOCTYIy JIO MEPCOHATBHUX JIAHUX TPETiX OCi0, B TOMY YHCII, ajie¢ He BUKIIOYHO, ONlepaTopam
MOOUTBHOTO 3B’SI3KYy, IJIATDKHUM cucTeMmam/oprasizamisM, 3okpema MIIC Mastercard/Visa, B Tomy 4mcii
HaJlaHHS IM Y4aCTKOBOT'O a00 TTOBHOTO MpaBa 0OpOOKHM IUX JTaHUX Ta/abo0 mepeaavy TakuxX JaHWX BH3HAYAETHCS
bankoMm camoOCTiifHO Ha BIacCHUN PO3CYyA, B TOMY YHCIII 3 METOIO IEPEBIPKH JOCTOBIPHOCTI HajaHux KitieHToM
MePCOHAIPHMUX JTaHUX Ta/a00 KOHTAKTHUX AaHUX, IJIs 3aXUCTy iHTepeciB banky, 30kpema, ajie He BUKIIOYHO, Y
BUIMIAJIKY 3BEpHEHHS JI0 CYy/ly, Y BUIIQAKY BiCTyIUIeHHs: bBankom npaBa Bumoru 3a JloroBopowm, Tomto. [Ipu npomy,
Knient yknananusm JloroBopy Hajae CBOIO 3rojly Ha Iepeaady CBOIX NMEPCOHAIbHUX JaHUX baHkoM TpeTim
oco0am, B TOMY YHCIIi, aJIe HE BUKIIIOYHO, OTIepaTopaM MOOITIBHOTO 3B’ SI3KY, IUIATIKHUM CHCTeMam/OpraHi3alism,
3okpema MIIC Mastercard/Visa, Ta Hajae 1OCTyN A0 CBOiX MEPCOHANTBHUX JTaHUX Oyab-SIKUM TPETIM 0cobam, B
TOMY YHCIIi, aJie He BUKJIIOYHO, OllepaTopaM MOOLIBHOTO 3B’ 13Ky, IUIATIKHUM CHCTEMaM/OpraHi3allisM, 30KpeMa
MIIC Mastercard/Visa, mo Bu3HayaroTbcsi bankom camoctiitHO, mpu yoMy KimieHT miaTBepakye, 1o Taka
nepeaya MepCOHAIBHUX JAHUX HE MOTpedye MOAANbIIOro okpemoro moBimomusieHHs Kiienta mpo Taki Aif
(mepenauy) Oyap-SKUM CIIOCOOOM, B TOMY YHCIII 1 MIJISTXOM MUCBMOBOTO moBigoMieHHs. [1ix Tpetimu ocobamu,
3a3HaYeHUMHU BUIIIE y IIboMy IyHKTI [1yOniunoi mpono3uitii, KitieHT po3ymie KOJIEKTOPChbKi KOMITIaHi1, orepaTopiB
MOOUTHHOTO Ta MOIITOBOTO 3B’SA3KY, TUIATLKHI cucTemMu/opranizaniii, 30kpema MIIC Mastercard/Visa, a Takox
OyAb-SKUX 1HIIMX OCi0 (K (I3UYHUX, TaK 1 IOPUANYHUX), IKUM BaHKOM HaTaeTbes HOCTYN IO MEPCOHATBHUX
naHuX/ 3MACHIOETHCS TIepeiada IepcoHanbHuX ganux Kienra;

+ Kiient noingopmoBanuii, mo baHKy, HOBOMY KpeauTOpy, KOJIEKTOPCHKIH KoMmmaHii 3a00pOHEHO
noBimoMiIATH 1H(poOpMario mpo ykmaaeHHs Kiientom [loroBopy, Horo ymMoBHW, CTaH BHKOHAHHS, HasBHICTH
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MPOCTPOYEHOI 3a00ProBaHOCTI Ta i po3mip ocobam, ki He € ctopoHoto JloroBopy. KiieHT Hagae 3roqy banky
Ta MOTO MPEACTABHUKY, 3Iy4YCHIH BaHKOM KOJIEKTOPCHKii KOMIaHii a00 HOBOMY KpPEIUTOPY HA 3BEPHEHHS 10
KnienTa, iioro 61mu3pKux 0ci0, IpeCTaBHUKIB, CIIAIKOEMIIIB, TOPYUUTENIB, TPETIX 0Ci0 Ta B3aEMOJIIO 3 HUMH 3
METOI0 iH(QOpPMYyBaHHS PO YMOBH 3a0OProBaHOCTI Ta HEOOXimHOCTI BHKOHaHHS KiieHTOM 3000B’s3aHb 3a
JloroBopoM. KiieHT migTBepkye, 10 BiH OTpUMaB 3roJy 3a3HaueHHUX oci0 Ha o0poOky bankom ix
nepcoHanbHUX MaHux. KiieHT nmoindopmMoBaHuii Mpo 00OB'A30K 3ailiCHEHHS BaHKOM, HOBUM KpEAMTOPOM, a y
pasi 3ajdydeHHS — KOJEKTOPCHKOIO KOMMaHi€ro (ikCyBaHHS KOXHOI Oe3mocepelHbol B3aeMOJli 3 MHTaHb
BPETYJIIOBaHHS TPOCTpOoYeHOi 3aboproBaHocTi (y pas3i BHHUKHEHHS) 3a JONOMOTOI0 Bifeo- Ta/abo
3BYKO3aIUCYBAJILHOTO TEXHIYHOTO 3ac00y, a TaKoXK MPO OOOB'SI30K MOMEPEIUTH 3a3HAa4YeHUX O0cid Mpo Take
¢bikcyBaHHs;

J T1epenava BiJoOMOCTEH, IO MiCTATh OAHKIBCHKY TAEMHHMIIIO, MOXKE 3/IIHCHIOBATHCH JIO OPTaHiB JepKaBHOI
BJaJ¥, YU IHIIUX OCi0, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJABCTBOM, a TaKOX MNPSAMUM Ta OMOCEPEAKOBAHUM
BllacHUKaM baHKy, iX moB’si3aHuM ocobam, baHkaMm-KopecroHAeHTaM, IOPUANYHUM Ta IHIIAM TpodeciiHuM
panHukam banky, aynuropam baHky.
3a3HaueHa y 1ipomy myHKTI [TyOmigHoi mpono3uii 3roaa (1038i1) KinienTa € 6e3yMoBHOI0, 0€3BIIKINYHOIO 1 HE
oOMmesxeHa cTpokoM Aii. YknaganusaMm JloroBopy KiieHT Takoxx MigTBEpIKy€e CBOE O3HAHOMIICHHS Y TTMCbMOBIH
dbopwmi 31 cCBOIMU MpaBaMH SIK Cy0’€KTa MEPCOHAIBHUX JTaHWX, BU3HAYCHUMHU 3akoHOM Ykpainu «IIpo 3axuct
NEPCOHATIBHUX JTAaHUX», METOI0 300py JaHUX Ta 0c00aMU, SIKUM MEepeIaloThCcst HOTo MepCoHabHI 1aHi, CKIIaoM
Ta 3MICTOM 310paHUX MEPCOHANBHUX JAaHUX Ta, Y 3B 3Ky 3 MM, KimieHT He moTpedye moaaabIioro OKpeMoro
MUCHMOBOTO MOBIIOMJICHHS ITPO 3a3Ha4€Hi y boMy MyHKTI [1y6aiunoi npono3umii o0cTaBUHM.

6.3.14.bank Mae mpaBo 3anmUTyBaTH Ta HajxaBaTH iHGopmarlito mpo KiieHTa, Horo KpeauTHY iCTOpito Ta
fioro 6oprosi 3000B’s3aHHs nepen bankoMm B 00cs3i, mo nependauenuii 3akoHom Ykpainu «IIpo opranizarito
dbopmyBaHHS Ta 00ITY KPEIUTHUX ICTOPii», 3 MeTOI (OpMyBaHHS Ta BEIACHHS MOT0 KPEAMTHOI iCTOpIi K
cy0'ekTa KpeauTHOI icTopii 0 OI0pO KPeIUTHHUX ICTOPiH, yUaCHHKOM SIKMX € BaHk, a Takox iHIIUM ocolam,
3riIHO 3 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.3.15.01n0uacHo KiieHT Hazae 0e3BIIKIMYHY 3roly Ha 301p, 30epiraHHs, BAKOPUCTAHHS Ta MOIIUPEHHS
bankom vepes O0r0po kpeauTHUX icTopii iHopMartii momo cede Ta cBoix 3000B’s13aHb, HA OTpUMaHHS baHkoM 3
0I0pO KpEIUTHUX ICTOPiIM CBO€I KpeAMTHOI iCTOpii, a TakoX Ha OTPUMaHHS BiJ OIOPO KPEIUTHHX iCTOpii
J0JTaTKOBOI aKTyaJIbHOI 1H(opMaIlii, MOPIBHAHO 3 BHECEHOO 0 aHKETHUX JIaHUX, 1moA0 KirieHTa ta oro mMaitHa
BiJl Iep>KaBHUX PEECTPiB B 0c001 X YIIOBHOBAXEHUX OpraHiB (Aep>KaTeliB, pO3MOPSAHUKIB, aAMIHICTPATOPIB), a
TaKOX 3 1HIIUX JO03BOJICHHX 3aKOHOM jpkepen. Hamanuii KiientoM 1mo3Bi HEe oOMekeHUi B 4aci Ta He Oyje
BIIKIMKaHUN HUM. I3 3MicToM 3akony Ykpainu «IIpo opranizaiiro ¢popMyBaHHS Ta 00iry KpeIUTHHUX iCTOPiil» B
yuHHIN pepakiii KimeHT o3HaiioMIeHnH.

6.3.16. bank mae mpaBo mepeBipATH AOCTOBIPHICTh HajgaHWX KIIEHTOM NMEepCOHANBHUX JaHUX Ta/abo
KOHTAKTHUX JAaHUX, B TOMY YHCJi 3 BUKOPUCTAHHSAM IIOCIIYT IHIIMX ONEpPaTOpiB, @ TAaKOK BHUKOPHCTOBYBATH
iHpoOpMallilo PO HEBUKOHAHHI Ta/ab0 HEHAJIIEKHO BUKOHAHHI 3000B’s3aHHA 32 LIUM J[0OroBOpoM Ipu po3risiai
MATaHb PO HaJIaHH 1HIMX TocyT KimieHTy Ta ykiagaHHl HOBUX JOTOBOPIB.

6.3.17. IIpu upomy, 3anUT Ta HaJaHHs iHGOpPMAIIi] BIMOBIAHO 70 MyHKTIB 6.3.13. Ta 6.3.14. miei [1yoniunoi
MPOTIO3MINIT BBXKAEThCA 3MIMCHEHUMU 3a 3ronoio Kiienrta. KiieHT Takoxx Hamae 3romay banky Ha po3KpuTTS
bankom TpetimM ocobam iHopMarlii, B TOMy YHCII, ajle He BUKIIOYHO ONEpaTopaM MOOULIBHOTO 3B’S3KY, sIKa
MICTHTh OaHKIBCbKY TaeMHHUIO KiieHTa. 3acTtepekeHHs, 3a3HaueHE B 1IboMy MyHKTI [lyOmiunoi mpomo3uirii
BBAXAETHCS MHCbMOBHM J03BoJoM Kitienta banky Ha po3kputTs iH(oOpMmarii, sika MICTUTh OaHKIBCBKY
TaEMHHUINIO, Y po3yMiHHI 3akoHy Ykpainm «IIpo OaHkW 1 OaHKIBCHKY AISUTBHICTB», @ TaKOX Ha PO3KPHUTTS
iHpopmauii mpo ocoOy (Kmienta) y pozyminai 3akony Ykpainu «IIpo inpopmarito».

6.3.18. bank Mae mpaBo HaNpPaBUTH BIAMOBIIHY iH(MOpMaIIio 10 €AMHOI iHPOopMaIiitHoi cuctemu «Peectp
no3uyanbHuKiB»y HamionanesHoro 6aHky Ykpainu, y pasi HenosepHeHHs Kiientom/Ilo3nyansuukom Kpeaury B
CTpPOK, 00ymoBiIeHu# UM JloroBopoM, a0 HEHalIe)KHOTO BUKOHAHHS 1HIIUX YMOB 11boro Jlorosopy.

6.3.19. lns1 311iiCHEHHS] KOHTPOJTIO IKOCT1 00CIIyrOBYBaHHS Ha CBill pO3Cy/l BECTH 3BYKO3aIUC TelIe(HOHHUX
po3MoB 3 KimientroM mipu #oro 3BepHeHHI B KoHTakt-ieHTp banky, iHmi migposniiv banky, mpu 3BepHEHHI
cniBpoOiTHUKIB banky no Kiienra, a Takok BUKOPUCTOBYBATH 3BYKO3AIUC I MiATBEPHKEHHS (PAKTy TAaKOTo
3BepHeHHs. KiieHT Hamae banky 0e3BIIKIMYHY MTMCHMOBY 3TO/y Ha 3IHCHEHHS Ta MOJAIBIIIOT0 BUKOPUCTAHHS
TaKOTr0 3BYKO3aIuCy Ha po3cyn banky.

6.3.20.Y pa3i Bigkputtsa [lotounoro paxynky 3 BukopuctanHsMm [IK B inTepecax KiieHta 3 mMeroro
3ano0iranns 30utkiB Kiienra Ta bBaHky BHAcIiJOK HECAaHKIL[IOHOBAHOTO BUKOpUCcTaHHA KapTku TpetiMu ocodamu
3niiicHIOBaTH OOMIH 1H(OpMaIli€r0 TIPO CIOCOOM 3MIMCHEHHS MaxpaChKUX M1 B Mekax [ImaTikHUX cucteM, a
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TaKoX TepenaBaTH 1 po3KpuBaTH iHGopMallito, Mo Mae BiaHOmIEHHS a0 KiieHTa, nias koHGiAEHIIITHOTO
BUKOpHUCTaHHS. YKnananasMm Jlorosopy Kiient Hamae banky 6e3yMOBHY Ta O€3BiIKIIMYHY IMUCBMOBY 3r0Jly Ha
HaJaHHs Takoi iHdopmarii.

6.3.21.V pa3si Bimkpurts Ilotounoro paxysnky 3 ukopuctaHHsMm [IK BiamoBimao no miei IlyGmiunoi
MPOMO3UIiT 3MIHIOBaTH BCTAHOBJICHUI PO3MIp JIMITY oBepapadTy BiAMOBIAHO 10 YMOB JloroBopy.

6.3.22.3nilicHIOBaTH TMPUMYCOBE CIHUCaHHA KomTiB 3 [lOTOYHOTO paxyHKy 3 BHKOPHUCTAHHSIM
[IK/Tlotounoro paxyHky KiieHTa y mopsaky Ta Ha yMOBax, BH3Hau€HHUX LMM JIOTOBOPOM Ta UYHWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.3.23.Y Bunaaxy HEBHKOHaHHS a00 HECBOE€YACHOTO BUKOHaHHs KiieHTOM OyIb-iKOTO 13 3000B’SI3aHb,
nepenbdayenoro JloroBopoM, abo B pasi 3aKiHYEHHS TEPMiHIB JOKYMEHTAJIBHO MiATBEPIKEHOTO 3aKOHHOTO
nepeOyBanHsi Kiienta Ha Teputopii Ykpainm, abo y pasi mopymeHHs KiieHTOM mnepeadadyeHoro 4YMHHUM
3aKOHOJAaBCTBOM YKpaiHH HOPSAKY peecTpauii Horo JTOKYMEHTIB, IO MOCBiIYYIOTH 0co0y, baHk Mae mpaBo
npunuHUTH 00ciyroByBaHHs Kiienrta, monepenuBmu npo 1e Kiienta y muchMoBiid GopMi 13 3a3HAYCHHSIM
KOHKPETHOI JaTh NpPUIIUHEHHS OOCIyroBYBaHHS. 3 JaTH NPUNHMHEHHS OO0CIyroByBaHHs baHk mnpunuxse
3MIMCHEHHS TUIATDKHUX Omepaiiid 3 3apaxyBaHHs KomTiB Ha [lorounuit paxynok/ I[loTounmii paxyHOK 3
BukopuctanHaM I1K Ta HapaxyBaHHS IPOIICHTIB Ha 3aJUILIOK KOMITIB (SKIIO X HapaXyBaHHs OyJo nepeadayeHo
yMmoBamu BianosigHoro [Ipoaykry ta Tapudamn).

6.3.24. HanaBatn Kuienty indopmauito npo cran Horo Ilotounoro paxysky/IlorouHoro paxyHky 3
BukopuctanssMm [1K B pasi itoro 3sepHeHHs 10 KOHTaKT-1IeHTPY BUKIIFOYHO IMICIIs BCTAHOBJICHHS (1MeHTHdIKaITIT)
ocobu Kitienra, npu 1ipomy, baHk Ta Horo nmpariBHUKH HE HECYTh HisSIKOT BiIOB1IAIbHOCTI 32 MO>KJIMBI HACIIAKH
HaJaHHsA Takoi iHdopmarlli 3a TereoHOM Ta HE BIJIMOBINAIOTH 3a MOXMJIMBI HACTIJIKH HECAHKIIOHOBAHOTO
BUKOPHUCTAHHSA iIeHTU(IKAIHHNUX TaHUX IHIMUMU, HiXK KitieHT, ocobamu.

6.3.25.Bumaratu HanmexxHoro BUKOHaHHsS KiieHTOM cBOiX 3000B’si3aHb, 110 TepeadadeHi JoroBopom
Ta/ab0 YMHHUM 3aKOHO/JABCTBOM YKpaiHH, a TaKOXK 3000B’s13aHb, 110 € KOPECIIOHAYIOUUMH 3 IIpaBaMu baHKy,
0 BCTaHoBJeHI MM JloroBopoM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Ykpainu. HapaxyBaHHsS Ta CTATHEHHS
bankom mTpadHUX CaHKLIN, sKi 3a3HadeH] y 1bomy JloroBopi ta B Tapudax, € mpaBom, a He 3000B’I3aHHAM
banky.

6.3.26.He BuxonyBatu omepauii, iHimiioBani /loBipenumu ocobamu Kiienta Ta/abo HEe BHKOHYBAaTH
3arnoBiaJIbHE PO3MOPsKEHHS, HagaHe KimienTom BianoBigHo 10 ymMoB JloroBopy, sximio Taki nii Kimenra/banky
He nependayeHi ymoamu BianoBigHux [IpoxykriB banky.

6.3.27.Y pa3i 6e3roTiBKOBOTO TNepepaxyBanHs komTiB 3 Paxynky Kimient a6o JloBipena ocoba momae a0
banky miatixHi JOKYMEHTH 3TiJHO YHHHOTO 3aKOHO/ABCTBA YKpaiHu. Y baHKy (yHKIIisI BaTIOTHOTO Harjsimy
BHKOHYETBHCS IIEHTPaJIi30BaHO Ha piBHI ['ooBHOTO 0dicy. 3a mepekazamu, 1o MiAIaraloTh BATIOTHOMY HATJISAY
31 ctopoHu baHKy sk areHTa BaJIOTHOTO HArjIsay 3TiTHO BUMOT 3aKOHOJABCTBa YKpaiHu, baHK mMae mpaBo He
BUKOHYBAaTH TPUHHATY Yy BigauieHHl banky matikay iHCTpykmito Koienrta/IloBipeHoi ocobu y pasi
HEBIAMOBIAHOCTI HajaHuX JlepikaTesieM MEepBUHHUX JTOKYMEHTIB, MIATBEPIXKYIOUMX METY IepeKa3y KOIITIB Ta
JDKepena MOXO/DKEHHsI TOTIBKOBUX KOILITIB BUMOTaM 3aKOHOJIABCTBAa YKpaiHH, NMEPEBUIIEHHS CYyMHU INepeKasy
JI03BOJICHIN cyMi mepepaxyBaHHs Toio. [Ipu npomy, KomTH noBepraroThes Ha Paxynok KiienTa.

6.3.28. bank Mae mpaBo 3MIMCHUTH BIACTYIUICHHS IIpaBa BHUMOTH 3a BIAMOBiZHUM JloroBopoM 3a
ITponykrom banky y Oynp-skiii popmi Oynb-skiii TpeTiit 0co0i y BIAMOBIIHOCTI 3 YHHHUM 3aKOHOZABCTBOM
VYkpaiau 0e3 I10AaTKOBOTO TMOTOHKEHHS YMOB Takoro BiiacTyruieHHs 3 Kiientom (6e3 3romu Kiienra). Ilpo
3aificHenHs niid KimienT noBinomisieTbes bankoM y muchbMoBiid popmi BianoBigHo yMoB JloroBopy, npotsrom 10
(mecsiti) pobOYMX JTHIB 13 AATH TAKOTO BiJICTYTUICHHS.

6.3.29.bank mae npaBo HajgaBaTH KitieHTy iHpopMariio, sika MiCTUTh PEKJIaMHO-1HPOpMaLiHHII XapakTep
(B TOMY YHCIl IIOJ0 HOBUX Ta AIIOYUX MPOAYKTIB Ta mochyr banky Ta iHmy iH(opMmariiio), 101aTKOBUMHU
3aco0amu iH(OpMYBaHHS, pU IboMY KITi€eHT MOTO/DKY€ETHCS 3 TUM, 1110 PO3yMi€ Ta puiiMae Ha ceOe BC1 pU3UKH,
MOB's13aH1 13 HanpaByIeHHSIM bankom Takoi iHpopmMartlii B €eKTpOHHIN (opMi, Ta MMOTOKYEThCS 3 TUM, 1110 baHk
HE Hece BIANOBIAJBHICTE 32 HEMOXJIMBICTh OoTpuMaHHA KiieHToM Takoi iH(opmanii y pas3i HagaHHS
HEJIOCTOBIPHHMX JTaHUX II0JI0 OTpUMYyBada Takoi iHdopmarlii Ta/abo BigacyTHocTi y KiieHTa TexHiyHUX Ta/abo
TEXHOJIOTIYHUX MOXKIIUBOCTEH OTpuMaHHs iH(opMaIii 1oAaTKOBUMH 3acobaMu iHpopmyBaHHs. CBOIO 3rojty Ha
iHpopmyBanHs bankom 3a momoMoror moaaTkoBHUX 3aco0iB iHGopMyBaHHs KimieHT Hanmae mij yac yKiIagaHHs
Jorosopy 3a IIpoaykrom banky.

6.3.30.bank Ta/abo TpeTi ocobu 3a 3aBHaHHSAM baHKy MaroTh MpaBo s Oyab-SIKUX IUICH 1 B Oyab sSIKii
KUTBKOCTI (B TOMY YHCIIi, aJie HE BUKJIIOYHO - MTOB1IOMJICHHS ITPO 3MiHY Tapu]iB, aKTUBAIi] 10JaTKOBHUX MOCIYT,
aKTyaji3aiii KOHTaKTHUX JaHuX, 3MiHu [1yOmidHoi npono3wuttii, 3akputTs PaxyHky, iHpopMyBaHHS TIPO PO3MIp
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3a00proBaHOCTI 32 KPEIUTOM, aKIliif, MPOIMO3UIIiH, IO 3MIHCHIOIThCS baHKOM, POBEACHHS ONMUTYBaHHS PO
AKICTb 0OCITYyrOBYBaHHS, TUCTAHIIfHE 0OCITyroByBaHHs, O()OPMIICHHS IUIATDKHHUX JOKYMEHTIB TOIIO, Y TOMY
YHCIli OTPUMAHHS 3TOJU KII€HTa Ha BHINEBKa3aHi Jii) BCTAaHOBUTHU KOHTakKT i3 Kiientom Ta/abo ocobamu,
KOHTaKTHI JaHi skux HamaHi KiieaToM, (HampaBHTH BiAMOBITHE TMOBIAOMIICHHS/BUMOTY), BHKOPHUCTOBYIOUH
OyIb-sIK1 y3rO>KEeHI KaHaH 3B’ SI3KY:

- pignmpaBka CMC-nioBinomiieHs Ha ®inancoBuii Homep tenedony Kiienra;

- BiATIpaBKa MOBIJOMIJICHHS 4yepe3 MoOUIbHUI momatok «Viber», «Telegram» tommo, Ha ®iHaHCOBHIT HOMEp
tenedony Kiienra,

- TIOIIITOBUH JIUCT;

- TeJerpama;

- TIOBIJTOMJICHHS 32 €JIEKTPOHHOIO IMOILTOO;

- moBijgomMiieHHs 3a gonomororo Cuctemu Ib (Push — moBimomiieHHs ),

- IOBiIOMJIEHH y OaHKOMaTaXx 1 TepMiHajaX caMOOOCITyTrOBYBaHHS;

- IpykK iHpopmaii Ha yekax y POS-tepminanax;

- IVR-00613BiH;

- KOMYHiKauisg 4yepe3 MoOUTbHHI 3aCTOCYHOK;

- Odimiitanii caiit banky;

- a TAKOX 32 JIOTIOMOTOIO 1HIIHMX 3aC001B KOMYHIKaIIii.

KitienT 0o3HalioMJIeHUH Ta MOTOKYETHCS 3 TUM, IO HECE TIEPCOHAJIbHY BIIMOBITAIBHICTS 32 OTPUMAHHS
3roJIY BiJl KOHTAKTHHUX 0Ci0 Ha mepeaady iX mepCoOHANbHUX JJAHUX, @ TAKOXK HA/Iae CBOIO 3rOy HA BCTAHOBICHHS
TaKUX KOHTAKTIB Ta HaMpaBJICHHS oMy Ta/a00 KOHTaKTHUM ocobam bankom Ta/abo TpeTiMu ocodamu Oy Ib-IKUX
MOB1OMJICHb BUINIEBKa3aHUMU KaHATAMH 3B’ SI3KY.

6.3.31.Ha cBiii po3cya, y Oyap-siKkuii yac, BIIMOBUTH B aBTOPHU3aIlii, 3yMMHUTH a060 mpu3ynuHuTH aito [1K,
BigMoBUTH B moHoBJeHH1 1K, 3amini a6o Bumycky HoBoi I1K y Bunaaky nopymenss Kiienrom ado Jlepxatenem
nonatkoBoi IIK, a6o JloBipeHOr0 0co00i0 yMOB JloroBOpy, a TakoX y BHUIAJIKy BHUHUKHCHHS TMiT03pH B
MPOBE/ICHHI IMaxpaichkux il 3 Bukopuctanusam [1K.

6.3.32. 1ns 3axucty iHTepeciB KilieHTa BCTaHOBUTHM JOOOBI JIIMITM Ha TPOBEJACHHS OIepaiii 3
Bukopuctanssm [1K.

6.3.33.BiamoButu KinienTy y BUgadi TOTIBKM y pa3i HEMOIaHHS HUM 3asBKH HANlEpPEeI0 IHI THS OJIepKAHHS
TOTIBKH, BIAMOBIAHO 70 M. 6.2.25. nuporo Jlorosopy.

6.3.34.CamocTiitHO crmucyBatd (BUKOHYBaTH JeOCTOBHH TMepeka3 3a IUIATOKHUMHU 1HCTPYKISIMA
opopmnennmu bankom) 3 [lotounoro paxyHnky 3 Bukopuctanusam 1K Kiienta cymy BapTocTi 00CITyroByBaHHS
[1K, Bxrouaroun KOMICito Ta iHIINI BigpaxyBaHHs, 3TiHO 3 Tapudamu/Tapudaum mianom, Ha mo Kioient mae
3rojly MiAMUCAHHSAM BiINOBIIHOT AHKETH-3asBU Ta 3T1IHO YMOB IbOTO J[OTOBODY.

6.3.35.3a ymoBu HasBHOCTI 3a0oproBaHocTi 3a Kpemutom/OBepapadTom (IO3BOJIEHUM YU
HecaHkiioHOBaHMM) Ta MPOLEHTaMM 3a HOro KOPUCTYBaHHs, caMOCTiiiHO, 0e3 orpumanHs Bix Kiienra
pPO3paxyHKOBHX JTOKYMEHTIB CHHCYBaTH (BUKOHYBaTH JeOCTOBHH TeEpeKa3 3a IUIATOKHUMHU 1HCTPYKIISIMH
oopmiennmu bankoM) B paxyHOK moramieHHs: 3a00proBaHoCTi KOIITH, 110 HaAXoaaTh Ha [loTouHmii paxyHOK /
[ToTounnii paxyHok 3 BukopuctanusMm [1K Kienra.

6.3.36.Y pa3i neBukoHaHHs KiieHTOM 3000B’s3aHb TO CIUIaTi KOMICiH, IMOTANICHHIO IMPOIICHTIB 3a
KOPUCTYBaHHs KpeAuTHUMHU KomrTamu banky (B T.4. HecankmioHnoBanum oBepapadTom) abo 1Mo morarieHHIo
Bci€i 3a0oproBanocti 3a Kpeaurom/OBepapadrom (a Takox HecankmionoBaHUM oBepapadTOM, Y BUTIAAKY HOTO
BHHHKHEHHS ), @ TAKOXK B pa3i IHIIOTO NopyIIeHHs a0o HeBukoHaHHs KimientoM ymoB JloroBopy bank mae nmpaBo
3a JIOTIOMOT'OI0 TOCTYNHUX 3ac00iB 3B 53Ky (moBinomieHHs Ha DinaHcoBuit HoMep Tenedony y Burisiai CMC-
MoBiIoMIIeHb, Push — moBitomieHHs, moBimoMieHHsT y MeceH ke, TOBIIOMJICHHS Ha eKpaHi 0aHkoMaTty baHky
B MOMEHT Horo BukopucTanHs KiieHTOM, a TakoX J3BiHKH Ha Bizomi banky Homepu TenedoHiB, e1eKTpOHHA
TOIIITa, 3BUYaliHa MOIITa TOIIO) MOoBimoMIATH KilieHTa mpo HasBHICTH Ta CyMH 3a00proBaHOCTI niepea bankom,
10 TiJIATAI0Th TOTAIICHHIO.

6.3.37. Ilpu HemoramieHHl y CTPOK, BU3HA4YCHHH ymMoBaMu JlOTrOBOpYy, MPOCTPOYEHOI 3a00PTOBaHOCTI
ta/abo HecankmionoBanoro osepapadty bank mae mpaBo moctaButu B Crom-cnucok IIK i mpusynuHuTH
obcmyroByBanHs [loTounoro paxysnky 3 Bukopuctanasm [1K mo moBHoro moramenss KieaTom npoctpoueHoi
3aboproBaHocTi Ta/abo HecankiiionoBaHoro oBepapad Ty, a TAKOXK Ma€ MpaBo Ha BiAIKoyBaHHs KilieHTOM ycix
BuTpaT baHKy 3a mpoBeneHi HUM orepaiiii mo 6moxyBanHo [1K.

6.3.38.loctpokoBo po3ipBatu JloroBip B OJHOCTOPOHHBOMY MOPSAKY Yy BHIAIKaX, NepeadadyeHux
JloroBopoM, B T.4. y BUMAAKYy TopyIieHHs: a0o HeBukoHaHHs KimientoMm, abo Jlepkarenem momarkoroi 1K, abo
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JloBipeHoto oco6oro ymoB JloroBopy, B T.4. mpu BUHUKHEHHI HecankiiionoBanoro oBepapadty (mpu npomy bank
Mae mpaBo noracutd HecankuioHoBaHuil oBepapadT, 110 BUHHUK, 3a PaxXyHOK KOIUTIB, SIKI 3HaXOZISAThCS Ha
inmomy Ilorounomy paxynky Kiienra, Biakpuromy B banky (3aificHuTu ne0eToBHii mepekas 3a IUIaTiKHOIO
iHCTpYKIi€to odopmieHoro bankoM (oroBipHE criicaHHs ) BIAMOBIAHO 10 yMOB JloroBopy).

VY Bumangky HeBukoHaHHS KiieHToM BuMoru baHKy mpo AOCTpOKOBE BHKOHaHHS 3000B'Si3aHb 3a 1M
JloroBopoM, y BcTaHOBieHMH JloroBopoM cTpok, baHk Mae mpaBo CTATHYTH NPUMYCOBO (B T.4. LUISIXOM
3BEpHEHHSl CTATHEHHs Ha 3aCTaBJCHE MaiHO, CTSATHEHHA 3a00proBaHOCTI 3 3aCTaBOJAABIIB, MailHOBHX
MOPYYUTENNIB Ta/ab0 MIIAXOM 3IiMCHEHHS Je0eTOBOrO Tepekaly 3a IUIATIKHOK THCTPYKIE o(opMIIEHOIO
bankom (oroBipHOTO criicaHHs) BCIO 3a00pPTOBaHICTh 3a 1M JloTOBOpOM.

6.3.39.Po3bnokysaru 1K, 3a6nokoBany panimie KiienToM, Tinbku miciis HagaHHs KiieHToM BiamoBigqHOT
IMACbMOBOI 3a5BHU.

6.3.40.IToBepHyTH CyMy KOINTIB IUIATHHUKY, y Pa3i, SKIIO BAJIOTA KOIITIB, M0 Hamiinuu Ha [ToTounwmii
paxyHok 3 BukopuctanusMm [1K KiienTa, Bipi3HIE€ThCS BiJl BATIOTH IIbOTO PaxyHKYy.

6.3.41.Ha miacrai nuceMoBoro nosigomieHHs [lignpuemctBa mnpo 3BigbHEHHs npaniBHuka (Kiienta),
nepeBectu [loTounmii paxyHok 3 Bukopuctanasm [1K, BigkpuTuii 1y1st 3apaxyBaHHs Ha HbOTO 3apO0OITHOT iaTu
Kiienrta B pamMkax 3apIuiaTHOTO IPOEKTY, HAa 00CIyTOBYBaHHS Ha yMOBH iHIIOro TapudHoro miany, 3a3Ha4e€HOT0
B nitounx Tapudax banky.

6.3.42. 3miHIOBaTH YMOBH 00CiyroByBaHHs 1 Tapudu Ha cBOT MOCTYTH Micis PO3MIIIEHHS BiIOBITHOTO
MOBIIOMJICHHST TIpo MaiOyTHI 3Miam Ha Odimiiitnomy caiiti banky Ta/abo Ha iH(MOpMAaIIWHUX CTEHIaX B
npumimieHHsx banky, Tta HagicnaBmu Koiienty BignoBimne CMC-moBimomiieHHss Ha DiHaHCOBUN HOMeEp
tenedony, Bkazanuii Kimientom y AHkKeTi-3asBi (1HIIOMY JOKYMEHTIB BcTaHOBJIeHOi bankom dopmu) Ta/abo
noBitoMIIeHHS Y MeceH ikep Ta/abo moBioMiIeHH Ha e-mail Ta/abo y MoO11bHOMY 3aCTOCYHKY MPO TaKy 3MiHY
He mi3Hime, HiK 3a 30 (TpuauATh) KaJeHAapHUX JHIB O JaTH BBEJCHHS B JiI0 3MIH B YacTHHI YMOB
00CITyrOByBaHHSI.

6.3.43.Binmosutu Kiienty B npoBenenHi omneparii 3 [1IK y Bumanky HegoctatHocTi cymu ButpatHOTO
mimity Ha Horo IlorouHomy paxyHky 3 BukopucTaHHsAM IIK abo skmio omepaiist CynepeduTb BHMOTaM
3aKOHOJIaBCTBa Y KpaiHU.

6.3.44.TIpoBoIMTH PO3CIIiyBaHHS MO OTEpaIlisiX, B4ACHO OMPOTecTOBaHUX KITli€eHTOM, BiATIOBITHO 10 YMOB
JHloroBopy Ta y ctpok no 180 (cTa BicimaecsiTi) po6oumnx AHIB 3 MOMEHTY mogaHHs 3asBu Kiientom. Ctpok
IPOIElypH OINMpPOTECTYBaHHA MOXKE OYTH IPOJOHTOBaHMN B OCOONMBUX BHIAAKAaX 3TiHO 3 TMpaBUIAMHU
[TnaTixuoi cuctemu. [IpoTsirom cTpoky po3rismy mpereHsii KiieHTa momo ompoTecTyBaHHS OIepallii, sKi
nependavaroTh civcaHds KomTiB 3 [lorouHoro paxyHky 3 Bukopuctanusim [1K bank HapaxoBye Ha cymy criipHOT
orepallii MpoOILEeHTH, IUIaTH 1 KOMICii y BUIIaKax 1 B po3Mipax, 1o nependadeHdi Tapudamu banky, sKi MaroTh
OyTu crutadeni KiieHToM B mopsiiky, nependaueHomy JloroBopom.

6.3.45. Po3kpuBaTu iHpOpMaIlito, sika € 0aHKIBChKOIO TAEMHHUIICIO, BiTHOCHO KitieHTa (B TOMY 4uCIi 1040
Ha/JIaHOTO HOMY KpeOuTy, CTaHy 3a0oproBaHocTi Ta 3abe3nedeHHs 3a J[oroBopoM), B T.4. Y BHIAJIKax
HEBUKOHAHHS Kiientom OyIb-IKUX 3000B’s13aHb 3a JloroBopom (momo TTOBEPHEHHS
Kpenuty/OBepnpadry/HecankuionoBaHoro  oBepApadTy,  CIUIATH  TPOLEHTIB 32  KOPUCTYBaHHS
Kpenurom/OBepapadrom/HecankiiionoBanum opeppadToM, KomiciiiHoT BuHaropoau banka, mrpadis, meHi,
iHme) Ta/abo [epxarenst nonarkoBoi I1K, Ta/a6o JloBipeHoi ocobu 3a JJoroBopoM mpaBoOXOPOHHUM, CYA0BUM
1 IHIIUM JIep>)KaBHUM opraHaM, wieHaM [[maTihKHUX CUCTeM, IOPUANYHUM 0c00aM 1 ocobam, siKi HaJlaloTh baHky
IOPUJINYHI, ayAUTOPCHKi, KOJIEKTOPCHKi, KOHCAITUHTOBI, iH(OpMaIliifHi i 1HII MOCIYTH, a TAKOX IHIIMM 0co0am
3 METOIO 3aXHCTy IpaB Ta iHTepeciB banky.

6.3.46.0tpumyBatu 3 nati ykiananas JloroBopy Oynb-ski gaHi Ta iHdopmarito npo Kiienra Big 6ropo
KPEIUTHUX 1CTOPIA, B TOMY YHCII BiJ] AEp)KAHUX PEECTPIB, a TAKOXK IHIIUX, HE3a0OPOHEHUX 3aKOHOJAaBCTBOM
VYKpainu JKepel.

6.3.47 bank mae mpaBo HancuiaTH, a KieHT MOTromKyeTbess OTpUMYBaTH 1HGOpPMAIIIO II0JI0 HOBHUX
npoaykTiB baHKy, akiiif, HOBUX MOXJIHMBOCTEH, TapudiB, MOIiH, OB A3aHUX 3 MOCIYraMu, IO HATAIOTHCS
bankowm KitieHnTy, TO110 Ha MOMITOBI aapecH, e-mail, HoMepu TenedoHiB, o BKazaHi Kiientom y AHkeTi-3asBi.
3a GaxanHsAM KimieHT MOXe BIIMOBHUTHUCS BiJl OTpUMaHHs BKa3aHUX PEKJIAMHHUX MaTepialliB IIUITXOM 3BEPHEHHS
1o KoHtakr-1ieHTpy.

6.3.48.bank mae npaBo 6e3 okpeMoi 3roau Kiienra, ajne 3 ioro noaaabIIuM MOBiIOMICHHM, Y Oyab-sSKuit
Yyac Ta BUKJIIOYHO Ha BJIACHUH PO3CY.H BIACTYNHTH OYJb-siKi CBOi BUMOTH 3a J[oroBopom TpeTiM ocobam abo
3aicHUTH 3aMiHy cBo€i croponu (baHky) Ha iHIIY ocoOy, npu oMy KitieHT He Mae mpaBa 6€3 OKpeMoi 3ro 1
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banky Biactynatu Oyab-ski CBOi BUMOTH TpeTiM ocobaM abo 3AiiicHIOBaTH 3aMiHy cBO€i ctoponu (Kiienra) Ha
1HIITY 0COO0Y.

6.3.49.Y Bumaaky HecBoedacHoro mnoBepHeHHs Kpeauty/Osepapadty abo HeCBO€4acHOi CIUIaTH
MPOIICHTIB/KOMICiH 3a KopuctyBanHs Kpeaurom/OBepapadTom Ta/ab0 y BUMAIKy BUHUKHEHHS BiJIIOBITHO 10O
yMoB 1b0oro JloroBopy 3000B's3anHst Kiienta moctpokoBo mnoBepHyTH Kpemut/OBepapadT i1 cratutu
MPOLIEHTH/KOMICii, Ta/abo y BHIanKy BUHUKHEHHs HecaHkiioHoBaHoro oBepapadrty, bank mae mpaBo Ha
BUKOHAHHS 1€0€TOBHX MepeKasiB 3a MIATIKHUMH IHCTPYKLIsIMH opopMiIeHUMH baHKOM (ZIOTOBipHE CIIMCaHHS
komTiB) 3 [ToTournx paxyskiB KimienTa B po3Mipax, HEOOXITHUX ISl IOTAllIEHHS TaKoi 3a00pTOBaHOCTI.

st peamizanii bankoM BHKOHaHHS MeOCTOBUX MEpPeKa3iB 3a IUIATDKHUMH 1HCTPYKIISAMU O(OPMIICHUMH
bankom (moroBipHoro crucanusi) KiieHt Hanmae sromy baHky 3milicHIOBaTH criricaHHs KomTiB 3 [loTounmx
paxyHkiB Kiienta, Binkputux B banky Ta Tux, mo OyayTh BiaKpuTi B baHky miciis HaOpaHHS YMHHOCTI IIUM
JloroBopoM, B po3Mipi CTPOKOBUX 3000B’s13aHb 3a Kpenutom/OBepapadTom, B TOMY YHCII IO CIUIATI MPOLIEHTIB
Ta KoMmicii 3a M JloroBopoM, mpocTpodeHux 30008’ s13aHb, HecaHkiiioHoBaHOTO oBepApadTy Ta MPOIICHTIB 3a
HUM, WTpadiB Ta MEHI 32 HEBUKOHAHHS a00 HeHaJe)kHEe BUKOHAaHHS KitieHTOM 3000B’s13aHb 3a M J{oroBopom.
[Tpu ibomy, y pasi BigcyTHOCTI a60 HepocTtaTHOCTI Ha PaxyHnkax Kiienra, Binkputux y banky, KOmTiB y BaItOTI
3a00proBaHoCTi Ta HasgBHOCTI Ha Paxynkax Kiienrta komTiB B iHmi# Bamoti, KiieHT ynoBHOBaxkye baHk Ta
nopyvae baHKy 3mIHCHUTH KyMiBIIO/TIpoaak/o0MiH iHo3emHOi Bamioth Ha BPY. Kymisns/mpomax/oOmin
1HO3EMHOI BaJIIOTH 3IIMCHIOETHCS 32 KOMEPIIMHUM KypCcoM, SIKHI CKIIaBCs Ha JIaTy 3/IHCHEHHS TaKoi orepariii, B
00cs131, eKBIBAJIGHTHOMY CyMi 3a00proBaHOCTI, BU3HAYEHOI B TIEPIIOMY PEUEHHI IIbOTO MYHKTY, Ta CyMi BUTPAT,
MOB’sI3aHUX 3 BUKOHAHHSM Takoi omeparlii (komiciit banky 3rigno nirounx Tapudis, mogatkiB Ta 000B’ I3KOBUX
300piB TOIIIO).

Bukonanns nebeToBHX TMepeKkasiB 3a IUIATDKHUMH I1HCTPYKUissMH odopmieHuMu bankoMm (morosipHe
CIIMCaHHA) B pO3Mipi IpocTpoueHux 3000B’s3aHb/HecankiiionoBanoi 3aboprosanocti Kiienra, B ToMmy 4mcii
MPOIICHTIB Ta KOMICiH, nependayeHnx nuM JloroBopoM, a Takoxx mrpadis Ta meHi, 3ilicHIoOeThCs bankoM Ha
migcrasi 3roau KimieHTa, HagaHo1 y BIMOBITHOMY JOTOBOPI, TIPH IIbOMY baHk HaOyBa€ MOKIIUBICTh pealizyBaTu
Take MpaBO Ha BHUKOHAHHS JeOETOBUX IMEpeKas3iB 3a IUIATDKHUMHU I1HCTPYKLisMU odopmieHuMH baHkom
(moroBipHE cmHCaHHS) TOYMHAIOYM 3 TEPIIOrO JHS BHHUKHEHHS MpocTpouyeHoi Ta/abo HecankiiionoBaHOT
3aboproBaHocTi 3a 1M JloroBopom. IHinmiaTopoMm mnepekasy komrtiB 3 PaxynkiB [lo3nuanbHuKa B MOPAIKY
BUKOHAHHS [1e0ETOBUX TIEpPeKas3iB 3a IUIATDKHUMHU I1HCTpYKIissMH odopmieHumu bankoM (10TOBipHOTO
CMMCaHH:) B I[bOMY BUIAKY € baHk.

Bxkazane nono)xeHHs € mpaBoM, ajie He 000B's3koM banky, 1 He 3BUTbHsIE KitieHTa Bij BiMOBIaIBHOCTI 32
HECBO€YAaCHE BUKOHAHHSI IPOIIOBHX 3000B's13aHb.

6.3.50.B pa3i HecBo€4acHOTO MOBEPHEHHS KPEIUTHUX KOIITIB a00 HECBOEYACHOI CILJIaTH IMPOIICHTIB 3a
kopuctyBanHs Kpenurom/Osepapadrom/HecankiionoBanum oBepapadTom, sK B pa3i HACTaHHS TEPMiHY
noBepHeHHsT Kpenuty (#oro 4acTuHM) 1 TEPMiHY CIUIATH MPOIEHTIB, TaK 1 B pa3l BUHUKHEHHS BIJIIIOBIIHO 10
ymoB JloroBopy 3000B's3aHHs1 KilieHTa TOCTPOKOBO MOBEPHYTH KPEIUTHI KOIITH 1 CIJIATUTH MPOLEHTH, baHk
Ma€ TpaBO BHUJATH Haka3 MPO MPUMYCOBY OIUIaTy OOproBoro 3000B's3aHHSA. Ha migcraBi mporo Hakasy mIpo
IPUMYCOBY OIUIaTy OOproBoro 3000B'A3aHHS MOK€ OYTH 3IIMCHEHO IPHUMYCOBE CHUCAHHS (CTATHEHHS)
TPOIIOBUX KOIITIB 3 OyIb-SKOT0 MOTOYHOr0, BKJIAAHOTO (Jemo3uTHoro) abo iHmoro paxyHky Kiienra,
HE3aJIeXKHO BiJl TOTO, B IKOMY OaHKY I1i paXyHKH BiJIKPHTI, IPUUOMY HOBHICTIO 200 YacTUHAMH, Ha po3cy 1 baHky.
Bxkazane monoxeHHsI € mpaBoM, ajie He 000B'si3koMm banky, 1 He 3BUTbHsAE€ KitieHTa Bim BiANMOBIMAJBHOCTI 32
HECBO€YACHE BUKOHAHHS 3000B'S13aHb 10 KPEIUTY.

6.3.51.bank BinmoBimHO 10 yMOB JloroBopy Mae mpaBo BUMaraTd JOCTPOKOBOTO BUKOHAHHS B TTIOBHOMY
o0cs31i 3000B’s13aHp 32 MM JloroBopom, Ta BIANOBIAHO NPUIMHEHHS CTPOKy Aii JloroBopy, a Takox B
OJIHOCTOPOHHBOMY MOPSJIKY MPUIUHUTH 00cimyroByBaHHs KilieHTa, momepeauBIIM HOro Mmpo 1e y MUChMOBIi
¢dopmi i3 3a3HAUEHHSAM KOHKPETHOI JaTH TNPHUIHMHEHHS OOCIYyroBYBaHHS, Y BHIIQJKy HEBHKOHAHHS a0o
HecBoeyacHOTo BUKOHaHHS KirieHTOM Oyb-SKOTO 13 HOT0 3000B’s13aHb, 1110 BUITUBAIOTH 3 YMOB I1L0TO [loroBOpYy
Ta/ab0 MOPYIICHHS BUMOT YMHHOT'O 3aKOHOIABCTBAa Y KpaiHU.

6.3.52.311iICHIOBaTH CHCTEMAaTUYHUI KOHTPOJIb 32 (DIHAHCOBUM CTAaHOM Ta IUIaToCIpoMoxHicTi0 KiieHTa,
MepeBipSATH JOTPUMAHHS YMOB IIIO/I0 3a0e3MeueHHs BUKOHaHHs KitieHTOM 3000B’s13aHb 110 1anomy JloroBopy, a
TaKOX KOHTPOJIIOBAaTH TMPOBEIeHHs omepamiii 3a Paxynkamu KimieHTa y BIANOBIAHOCTI O BHMOT YHHHOTO
3aKOHOJAaBCTBa YKpaiHM Ta HOPMAaTUBHO-NpaBOoBUX akTiB HBY. JlominpHICTH MpOBEACHHS MEPEBIPOK Ta ix
CTPOKH BH3HAYAIOTHCSI BaHKOM CaMOCTIiiHO.
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6.3.53.Ha uyac BCTaHOBJICHHS MPaBOMIPHOCTI MEpeKazy 3YMUHATH 3apaxyBaHHS KOMTIB Ha PaxyHok
KitienTa y pa3i HaIxo/KeHHS BiJl OaHKy-1HII[IaTOpa IepeKasy MOBiOMIICHHS IMPO HEHAICKHUIN a00 TOMIIIKOBUI
nepexas KOIITIB.

6.3.54. bank mae npaBo Bcranosuty lloxenni mimitu/ILlomicstani nimitu mo Paxynky(ax) Kiienra, a came:
peraaMeHTyBaTH KUIbKICTh Ta CyMH OIepalliii, 1o 31iCHIOI0THCS 3a JomoMoror PaxyHky Ta/abo X pekBi3UTIB
3a BU3HAYEHUH NEepiofl (B T.4. TAKUX, 110 3A1MCHIOIOTHCS 3a gonomoroio Cuctemu 1b), a Takoxx 3mMiHIOBaTH iX 0€3
JI0JaTKOBOrO moBigomieHHs Kiienra.

6.3.55.bank Mae mpaBo BIAMOBUTH y/TIPU3YNIMHUTH 3/iHCHEHHS omeparliii 3a Paxynkom (amu) Kiienra y
OyIb-IKOMY 3 TepeIiYeHIX HIKYE BUTIAIKIB:

-y pa3i HeHaanHs KiieHTOM 10KyMeHTIB a00 He3 siBJeHHs 10 baHKy y 3a3Ha4YeHi CTPOKH;

-y pa3l HaJlaHHS HEJOCTOBIPHUX BiJJOMOCTEH a00 JOKYMEHTIB, B TOMY YHCII B pa3i OTpuMaHHs 1H(popmarlrii
npo 1e 3 opimiiHuX pKepen iHpopmartii;

-y pa3i nopymenHs Kiieatom ymoB mporo JloroBopy, B TOMYy YHCII HeECIIaTH OyAb-sSIKUX BHUHAropoj/
KOMiciii, Tomo, nependaueHux Jlorosopom ta Tapudamu;

- SKILIO 3aJUIIOK KOITiB Ha [ToTOuHOMY paxyHKY € HEIOCTaTHIM JJIsl IPOBEIEHHS ONepalliii Ta OIUIaTH MOCITyT
banky;

-y pa3i HasBHOCTI ITi103p 11010 HABMUCHOTO BUKOPUCTAHHS PaxyHKy B MpOTUIIPaBHUX IIJISX 200 3A1CHEHHS/
1HII[IFOBaHHS OTIepallii 00 YHUKHEHHS BUMOT YHHHOTO 3aKOHO/IaBCTBA;

- B IHIIMX BUIAJKax, ependayeHux uumM JloroBopom abo YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

6.3.56. V pasi BUHUKHEHHs 3aboproBaHocTi 32 Hemo3Bonenum osepapadrom baHk mMae mpaBo 3MiHUTH
pO3Mip IUIaTH 3a KOPUCTyBaHHS TakuM Hemo3BoseHum oBepapadToMm, mTpaHUX CaHKINK Ta IHIIUAX TUIAT,
nepenbauenux uum Jloroopom Tta Tapudamu banky, OIOKYBaTH MOXIIMBICTH BHKOPHCTAHHS KOIUTIB II0
[ToTouHOMy paxyHKy, a TaKoX BHMaraTh, B TOMY YHCJl y CyJOBOMY MOPSAKY, JTOCTPOKOBOTO BHUKOHAHHS
KrienToM Bcix CBOIX 3000B’s3aHb 1100 TOBEpHEHHS 3a0oproBaHocTi 3a HemosBosnenwm oBepapadToMm y
BHIAJIKy BUMHEHHS KilieHTOM iCTOTHOTO TTOpyIIeHHsI YMOB JlorOBOpY, SIKUM, KPIM 1HITIOTO, € (aJie HE BUKJIIOYHO)
HACTYIIHI BUITAIKU:

- nenorameHHs Hemosonenoro oepapadty Kiientom Oinbine Hixk 90 (1eB’SAHOCTO) KajleHIaAPHUX JHIB 3
JTHS 10T0 BUHUKHEHHS

- Hananus KiieHToM HeniiCHUX JOKYMEHTIB Ta/ abo iH(opMallii mpo cede 3 MmeToro oTpuManHs Kpeaury;

- oOpanns mono KiieHta 3amo0iKHOTO 3aX0y Y BUIVISII TPUMaHHS M1 BApTOI0 a00 HaOyTTs 3aKOHHOI CHIIH
BHPOKY Cyy Tipo no30aBieHHs KitieHTa Bojii, 00MeKEeHHS BOJII Y apelT.

6.3.57. bank Mae mpaBo 3aJdydyaTd KOJEKTOPCHKY KOMIIAHIIO JI0 BPETYJIIOBAaHHS IPOCTPOUYCHOI
3aboproBaHocTi 3a JloroBopom, abo mepeaaTy iHImii 0co0i CBOiT IpaBa KpeaUTOpa 3a MPaBOYMHOM BIACTYIIIICHHS
npaBa BuMorH/¢aktopunry 6e3 3roaum KirieHTta, mpo 1o HOBHM KpeauTop MOBUMHEH mnoBimomutu Kiienrta
npotsiroM 10 po6ouux aHIB 13 JaTH TAKOTO BIJICTYIUICHHS, OCKIIbKH yMoBamu JloroBopy CTopoHu nependaqniv
Taki npasa baHky.

6.3.58. bank mae mpaBoO 3BepTaTHCA J0 TPETIX OCI0 y MOPSAIKY Ta Ha yMOBaX, MepeadaveHnXx 3aKOHOM
Vkpainn «[Ipo cnoxuBue KpeaUTyBaHHS», 3 METOI0 1H(GOpPMyBaHHA NP0 HEOOXIJHICTh BHKOHAHHSI
[TosnuansHUKOM 3000B's13aHb 32 J[orOBOpOM 1 Take mpaBo MpsiMO TiependadeHo ymoBaMu Jlorosopy.

6.3.59. banky 3a00pOHSETHCS MOB1IOMIIATH 1H(pOpMaIito npo ykianeHHs [lozunyansaukom JJoroopy, iforo
YMOBH, CTaH BUKOHAHHsI, HAsSBHICTh MPOCTPOYECHOI 3a00proBaHOCTI Ta il po3mip ocobam, siki HE € CTOPOHOIO
JloroBopy. Taka 3a60poHa He MOLIMPIOETHCA Ha BUTIA/IKK TIOBIJOMJICHHS 3a3HaueHol iHpopmMalii TpeTiM ocodawm,
B3a€EMOJIIS 3 AKUMU TepedoadeHa JoroBopoM Ta siki HaJalu 3roAy Ha TaKy B3a€MOJIiI0, a TaKOK Ha BUIAIKU
nepefadi iHdopMmarii mpo mpocTpodeHy 3a00proBaHICTh TPETIM ocobaM, B TOMY YHCII OJM3BKMM oco0am
[TosnuanpHuka, 13 AOTpUMaHHAM BUMOT 3akoHy Ykpainm «lIpo crnoxuBue kpenutyBaHHs». [llmsixom
nianucanHs IlosnyaneHukoM AHKeTH-3asBU (a00 1HIIOrO JOKYMEHTY BCTaHOBJIeHOI bankom ¢opmn),
[To3nuansHUK MATBEPIUB BIIACHE BOJICBUSIBIICHHS 11010 Mepeadi BUIe3a3HadeHol inpopmartii.

6.3.60. bank mae npaBo 31ilicHIOBaTH (hikcalito (3ammc) y crnocid, Bu3HaueHuil bankowm, ycix 6e3 BUHATKY
TenepOHHUX pO3MOB Mk BiiacHUKOM nepcoHanbHUX JaHuX Ta baHkowm;

- 3piiicHioBaTH (POTO3HOMKY Ta/abo Bineodikcamiro, Bi€OCTIOCTEpEKEeHHS BiiacHNKa nepcoHalIbHUX JTaHUX
ITiJT Yac Ha/TaHHsI/KOPUCTYBaHHS OaHKIBCHKUMHM mociayramMu banky;
- BHKOPHCTOBYBAaTH Taki (poTorpadii, ayio- Ta BizleoMaTepiaiy B IKOCTI JOKa3iB.
BrnacHuk mnepcoHanpbHUX JaHUX MATBEpMKye (Tapantye), mo IlepconanpHi naHi Gi3UYHEX 0Ci0, sIKi
nepenaTbes banky, 31iHCHIOETHCS 3a 3TOI010 TaKUX (PI3UUHUX OCi0, SIKi TOB1IOMIIEH] ITPO BiIOMOCTI, 3a3Ha4eH1
B 4.2 cT.12 3akony Ykpainu «IIpo 3aXuCT nepcoOHaIbHUX JAHUX.
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6.3.61. bank, HOBUIl KpeIUTOp, KOJEKTOPChKa KOMITaHis 3000B’A3aH1 3/1iCHIOBAaTH (PIKCyBaHHS KOXKHOI
0e3mocepeIHbOT B3a€MOIiT 3 MHTaHb BPETYIIOBAaHHS MPOCTPOUYCHOI 3a00proBaHOCTi (y pa3i BUHUKHEHHS) 3
KnienTom, iforo 61u3bkuMu 0cob6aMu, TPEICTABHUKOM, CIAIKOEMIIEM, TIOPYUYUTENIEM, MAaifTHOBUM MOPYYHUTEIEM
a0o0 TpeTiMu 0co0aMHU, B3aEMOIIS 3 SIKUMHU IepedadcHa JOrOBOPOM Ta sIKi Ha/Ialu 3roAy Ha TaKy B3a€EMOJII0, 3a
JIOTIOMOTOI0 BiIeO- Ta/ab0 3BYKO3aMHMCYBaJbHOTO TEXHIYHOTO 3aco0y, a TakoK 3000B’S3aHUI TOMEpEeIUTH
3a3HaYeHHX OCi0 Mpo Take (iKCyBaHHI.

6.3.62. bank Mae paBo MOCWJIMTH MOHITOPUHT ofepailiii 3a PaxyHkamu, 3a SKUMH: 3[[IHCHIOETHCS BUTITIATa
MeHCi Ta/abo comianbHOI MOMOMOTH; MPOTITOM POKY He Oylio omepamiid 3HATTS/BHECEHHS TOTIBKH; OYJ0
CTBOpPEHO a0o0 BIAHOBJICHO IOCTYym A0 ‘“‘ocoOuctux kadiHeTiB” (MOOUIBHOTO 3aCTOCYHKY), IUTaTIKHHX
3aCTOCYHKIB, YKITIOUalOUH 3MiHY MapoJiB, JIOTiHIB; po30iokoBaHo InaTixHi KapTKu; 3MiHeHO miH-ko [TnatixuHo1
KapTku Ta/abo diHaHCOBUI HOMEp Ta/abo0 MPHUCTPiH, 3 BUKOPUCTAHHSAM SKOTO 3A1HMCHIOBAIMCH Omeparlii, Ta Ha
BuOip banky, 3ailiCHIOBaTH HACTYMHI Jil:

- 3a MEeBHUX OOCTaBMH (30Kpema, SKIO omeparlii 3a PaxyHKOM He 3A1MCHIOBAIUCS TPOTATOM OJHOTO POKY)
YCTaHOBIIIOBATH OOMEXEHHS, JIMITH Ta/abo 3a00pOHM Ha 3MIHCHEHHS BUIATKOBUX omepalliil 3a PaxyHkamu
Kiienra, Bukopuctanns [lmaTikKHUX KapTok, “ocoOuctux kaOiHeTiB” (MOOUIBHOTO 3aCTOCYHKY), TUTATIKHHX
3aCTOCYHKIB,;

- 3aCTOCOBYBATH JIOJIATKOBI 3aX01 OE3MEKH i1 yac mpoBeaeHHs ornepariiid Kimienramu, siki mporsrom 180 (cra
BOCBMUJICCSITH) THIB HE 3M1HCHIOBATN OMepallii, Jisl BiTHOBJICHHS MOJAIBIIOI MOKIMBOCTI 3A1MCHIOBATH HUMHU
omepailii y 3BU9aiiHOMY PEXHUMi;

- BUKOPHCTOBYBAaTH IOCWJICHY aBTEHTU(QIKALI0 TNPH BIJHOBICHHI JOCTYNy J0 ‘“‘O0COOMCTHUX KabOiHETIB”
(MoOiTbHOTO 3aCTOCYHKY), INIATIKHUX 3aCTOCYHKIB; pO30JI0KYBaHHS/TIEPEBUITYCKY

[Tnari>xkHuX KapTOK; 3MiHM DiHAHCOBOTO HOMEpa TenedoHy.

6.3.63. bank Takox Mae iHII1 mpaBa nependadeHi JJoroBopoM Ta/ a00 YMHHUM 3aKOHOJIABCTBOM Y KpaiHu
Ta/abo TmpaBa, 10 € KOPECTIOHAYIUNMH 13 000B’s3kamu Kimienra, nepenbauennmu J{oroBopom ta/abo YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.4.bank 3000B's13y€TBHCA:

6.4.1.Binkputun Kiienty Ilotounuit paxyHok mporsrom 1 (oaHoro) PoGoyoro aHsi Ha mifcTaBi
JOKYMEHTIB, MOJAHUX HUM 3TiHO LBOro J{oroBopy Ta YMHHOIO 3aKOHOJABCTBa YKpaiHU. baHk BiakpuBae
[Torounmnii paxynok KiieHTy nmmie micis 3aidCHEHHS 3axofiB imeHTu(ikallii, Bepudikaiii Ta HaISKHOI
nepeBipku  Kiienta, mnependauenux 3akoHoM Ykpainu "[Ipo 3amoGiranHss Ta NpOTUAII0 Jierajizarmii
(BIIMUBaHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHHM INUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MAacoOBOTO 3HHILEHHS" Ta HOPMAaTUBHO-NPAaBOBUMH akTamu HarioHanbHOro GaHKy 3
MUTaHb (PIHAHCOBOTO MOHITOPHUHTY.

6.4.2.3a0e3meunT CBO€YACHE 3MAIHCHEHHS pPO3PaxXyHKOBO-KacOBOIO oOcCiyroByBaHHs 3a [loTounum
paxyHkoM i [Totounum paxynkom 3 Bukopuctanasam 1K, emiTtoBanumMu 3riiHo 3 JIoroBopoMm, Ta BUKOHYBATH 32
nopydeHHsM (3ronoro) KiieHTa B Mexax 3ainumuky KomTiB Ha [loTouHOMy paxyHKY IUIaTDKHI omeparii, siKi
nepenbadyeHi YUHHUM 3aKOHOJABCTBOM Y KpaiHu Ta UM JloroBopoM.

bank He Hece BIANOBITAJIBHOCTI 3a HemMepepaxyBaHHS a00 HENpaBWIbHE MNEpepaxyBaHHS KOIITIB 3a
nopy4eHHsM (3rozoro) KiieHTa, sIKIo 11e cTajo HacaiIKOM HEMpaBHWIHLHOTO 3amoBHEHHS KiieHTOM miaTihXKHUX
JIOKYMEHTIB, 3a3HayeHHA KiieHToM XuOHMX (ITOMMJIKOBHMX) IUIATDKHUX PEKBI3UTIB, HECBOEYACHOTO
noneperKkeHHs banky 1110/10 3MiHHM CBOiX PEKBI3UTIB.

6.4.3.3apaxoByBaru Koty Ha [lotounuii paxynok KiieHta He mi3HilIe HACTYITHOIO POOOYOro AHS Micist
iX HaJIXODKEHHS Ha KOPECIOHACHTCHKHI paxyHOK baHKy 3a yMOBHU MpaBWJIBHOTO 3alIOBHEHHSI MPHU3HAYEHHS
IUIATEXY 1 PEKBI3UTIB OTPUMYBaya.

6.4.4.CniucyBatu 3 [loTouyHOrOo paxyHkKa cCyMH, BUCTaBJIeHI 0 omuiaTd baHkoMm a0o IHIIMMH y9aCHUKaMU
[TnatixHUX cucTeM 3a onepailii, 3ailicHeni Kiienrom Ta/abo epxarensamu nonatkosux I1K, Ta/abo JloBipeHoro
0Cc00010 BIIMOBITHO /IO CTPOKIB, BU3HAYCHUX MpaBmiiamMu [naTikHUX cucTeM. Y BUIIAIKy HEKOPEKTHO BUKOHAHOT
Ta/abo HEI03BOJEHOI IUIATLKHOI omeparii BUMHUTH [ii BIAMOBIIHO A0 YHMHHOI'O 3aKOHOJABCTBA YKpaiHM.
[TpumycoBe cnucanHs KomTiB 3 [I0TOYHOro paxyHKYy BUKOHYEThCSI BaHKOM TUIbKHM y BUIAAKaX, epe10aueHnx
YMHHUM 3aKOHOJABCTBOM YKpaiHM a0o y pa3i 3aKpHUTTS paxyHKy 3a iHiliaTHBOIO BaHKy (3aJUIIOK KOIITIB
KitienTa nmepepaxoByeThCsl HA PaXyHOK JJISI OOJTIKY KOINTIB 32 HEJIFOUUMH PaXyHKaMHu ).

6.4.5.Y Bunaaky 6mnokysanns [1K noBinomutu Kiienra ta/a6o epsxatens nogarkosoi 1K mpo 3aiiicHenHs
onokyBanHs [1K 3a koHTakTHOIO 1H(pOpPMaIIi€to, IO HaBeAeHa Y AHKETI-3asBl.
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6.4.6.11JomicsuHO roTyBaTH BumnMCKu mpo pyx TpOIIOBHUX KOIITIB 32 MUHYJIMN Micslps mo [lorounomy
paxynky Kiienra. IndopmyBarn Kiienta mpo cran IloTtouHoro paxyHky, 3mian Tapu@is, y MHOpSAKY,
BCTaHOBJICHOMY IIUM J[OTrOBOpOM.

6.4.7.3abnokyBatu [ToTounnii paxynok 3 Bukopuctanasm [1K) y Bumanky 3Bepuenns Kiienra 3 npuBomy
BTpatu (BukpaneHus) I[IK, xommpomertamii pexBisutiB KapTku/iHauBinyansHoi 007ik0oBOi iH(popmaiii ado
NepCOoHANBHUX imeHTH]iKamiitanX nannx Kiienra, Ta po3omokysaru [lorounuii paxyHok 3 Bukopuctanusm 1K
P OTPUMaHHI MTUCHEMOBOI 3asiBU Bia KiieHTa.

6.4.8.Ha mincraBi muceMoBoi 3asBu Kimienta Bumatu iiomy HoBy I1K B3amiH BTpadeHOl 4 BHKpaICHOT
3TiJTHO JiF0YMX Ha MOMEHT BHuaul Tapudis Ta micis omtatu KimieHToM BCiX HEOOX1THHUX TIJIaTEX1B, BU3HAYCHHUX
yMmoBamu Jlorosopy.

6.4.9.3aificHUTH KIHIIEBUN pO3paxyHOK y pasi 3akputtsa Kimernrom [ToTouHOTO paxyHKY 3 BUKOPUCTAHHSIM
[1K mpotsirom 45 (copoka n’TH) KaJeHAAPHUX AHIB IICIIs OTPUMAHHS 3asBU PO 3aKPUTTS Takoro PaxyHKy
Ta moBepHeHHs Bcix Buaanux [1K no banky.

6.4.10.HapaxoByBaTu MpOIEHTH Ha 3aJIMIIOK KOIITIB Ha [loTOYHOMY paxyHKY 3TiJHO 3 yMoBaMHu JloroBopy
Ta BIJIOBIIHO /10 3aTBEP/KEHUX y baHKy MPOLIEHTHUX CTaBOK.

6.4.11.HanaBatu iHopMamiiiHO-KOHCYIbTaTUBHY qoroMory KilieHTy 3 mUTaHb po3paxyHKOBO-KacOBOTO
obOcnmyroByBanHs PaxyHky Ta om0 BuKoHaHHsS ymMoB JloroBopy, iHpopmyBatu Kiienta mpo mitoui Tapudu
IIISIXOM PO3MIIIEHHS BiANOBITHOI iH(GopMalii B mpuMinieHHsax banky ta Ha O¢iniiiHomy caiiti banky y mopsaaky
BHU3HauUe€HOMY yMoBaMu Jlorosopy.

HanaBatu Kiienty 3a Tenegonom KoHTakT-11eHTpy iH(pOpMaLito 3 muTaHb o0ciyroByBanHs IloTouHoro
paxyHKy Ta BBEJIEHHSI HOBHX MOCTYT.

6.4.12. lotpumyBatuch KoH(iaeHIiHHOCTI iH(OpMaIllii, OTpUMaHOi BIAMOBIZHO 10 yMOB JloroBopy.
JloBiaka mpo BinkputTs [loTouHOTO paxyHKy, iHhOpMaIlis Mpo HOro CTaH 1 3aJTUIIKH KOIIITIB HA HbOMY HaJIa€ThCS
Tinbku KitieHTy, a TakoX TpeTili CTOpPOHI y BHIIAAKaX, MepeadadeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH.
lMapantyBatu 30epexeHHs pexxuMy OaHKIBCHKOT TAaEMHHUIN 100 orepalliid 3a Paxynkamu Kiienrta. bes 3ronu
Kinienra ingopmartist TpetiM oco6am 3 MUTaHb MIPOBEACHHS ONEpalliif o paxyHkaM Moke OyTH HaJaHa JIUIIe y
BUIAJIKaX, epe10aueHnX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta uM JloroBopom.

6.4.13.PosrnsnyTtu 3asBu (noBigomienss ) Kimienra (KopucryBaua) (mogani Kinienrom y Bininenni banky)
11010 BUKOPUCTAHHS TUIATDKHOTO 1HCTpyMeHTy (KapTku), NMOMMIKOBUX, HEHAJICKHUX, HEAKIIENTOBAHHUX
IUTATDKHUX OTepalii, 1HIIHOBaHMX 3 BUKOPUCTAHHSAM TaKoOro IUIaTiXHOTO iHCTpyMmeHTy (KapTku), HamaBatu
Kimienty (KopuctyBady) MOMXIHMBICTH OACpP)KYyBaTH 1H(GOPMAIIO MPO Xia pO3MIsAY 3asBU (ITOBIIOMIICHHS) 1
MOBIAOMJISITH B IMHUCHMOBIN (OpMi MPO pe3ynbTaTU PO3TIISAAY 3asBU (IMIOBIJOMIICHHS) y CTPOK, MependadeHuit
3aKOHOJABCTBOM Y KpaiHU JJIsl pO3IJISLy 3BEPHEHD (CKapr) TPOMaJisiH.

6.4.14.Po3rastHyTH 3BepHeHHs KitieHTa BiIIOBITHO 10 YMOB Ta CTPOKIB YMHHOTO 3aKOHOJIABCTBA Y KpaiHHu,
npaBui [InaTikHUX cucTeM, BHYTPINIHIX MMOI0KeHb baHKy.

6.4.15.CnoBictutu Kiienrta npo ¢axt posipBanHs [loroBopy, KpiM BHUINAJAKIB 3a3HayeHMX B 1.11.3.3.1.5.
UISIXOM HarpasiieHHs: KineHTy moBioMIIEHHS TUCEMOBO TomTor0 Ta/abo CMC-moBigoMIIeHHs, Ta/ab0 JIMCTOM
Ha BKa3aHi HUM Y AHKeTi-3asBi: aapecy A OTpUMaHHs KopecnoH ieHIii, @inancoBuit Homep Tenedony, aapecy
€JICKTPOHHOI MOIIITH BiJIMOBITHO a00 1HIIUM CIToco00oM Bu3HaueHuM 1M JloroBopom. Kpim toro, bank 3anwumiae
3a co0O¥0 MTPaBO 3aCTOCOBYBATH 1HIII 3aco0u o3HaliomienHs Kiienra 3 inpopmartiero mpo po3ipBanas JloroBopy.

6.4.16. bank BuKOHYe B Mexax 3anuiiky Ha I[loTounHomy paxyHky mnaTixHi iHCTpyKiii Kiienta B
HAI[lOHAIBHINA BaMOTi, OTpuMaHi mpoTsroMm OnepanifHOro 4Yacy, y JA€Hb OTPHUMAaHHS TaKUX IUIATIKHUX
IHCTPYKIIIH, a Ti, [0 oTpuMaHi micist OnepariifHoro 4yacy — HacTynmHoro Po6odoro fHs Ta B 1HO3€MHI# BaJoOTI,
orpumMani mnpotsirom OrmepauidHoro yacy, He mi3Hinie HacTymHoro PoGodoro s, a Ti, IO OTPUMAaHi MicCis
OmnepariiifHoTro 4acy — He Mi3HIIIe HIXK Yepe3 OJIMH POOOYH IeHb, MICIs iX OTPUMAHHS.

6.4.17. 3apaxyBaHHs IPOIIOBUX KOIITIB, 110 HaAiinuK Ha PaxyHnok KiienTa, 3aificHIO€ThCSI BaHKOM B JICHD
HaJXO/DKEHHs 10 baHKy BiMOBITHOTO pO3paXxyHKOBOTO JOKYMEHTA. SIKIO pO3paxyHKOBUHM TOKYMEHT HAIIMIIIOB
no banky B micisonepamiiiHuii yac, TO 3apaxyBaHHS KowmTiB Ha PaxyHok Kiienta Moske 3miiicHIOBaTHCS
HactynHoro PoGouoro ans. Ilpw mpoMy KOIITH, TPUAHATI y BUXIAHI @00 CBSTKOBI [IHI, 3apaxOBYIOTHCA Ha
PaxyHok B nepmuit Po6ounii AeHb micis BUX1THUX a00 CBSITKOBHX JIHIB.

6.4.18.0Omepartii 3 KymiBii/mpoaaxxy 0e3roTiBKOBOI 1HO3EMHOI BaTIOTH 32 HAIllOHAIBHY BAIIOTY, & TAKOX
orepaiii 3 00MiHy 1HO3€MHOI BaJIIOTH (KYMiBIIS/TIPOAAXK OHIET BAIIOTH 3a 1HIIY MTPU BIACYTHOCTI B pO3paxyHKax
HaIllOHAJIBHOT BATIOTH) 3IHCHIOIOTHCS BIATIOBIAHO IO YNHHOTO 3aKOHOIAaBCTBA Y KPaiHHU.
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3asiBM PO KYIIBIO Ta/abo mpojaxk Ta/abo 0OMiH i1HO3€MHOI BaIFOTH, 110 HAIIUAIILIN A0 BaHKyI:

v 3 9:00 o 11:00 3a KMIBCHKUM YacoOM, TPUHMAIOTHCSI BaHKOM 10 BUKOHAHHS POTATOM TOTOYHOTO
OmnepaniifHOTO JIHS;

v micas 11:00 3a KWIBCBKMM YacoM — MpUIMalOThCsS baHKOM 10 BUKOHAHHS HACTYIHOTO
OmneparitHoro JHS.

[Tpu iboMy, 3asBH Ha KYMHIiBJIIO 1HO3EMHOI BaTIOTH MPUUMAIOThCA 10 BUKOHAHHS baHkoM nuiie 3a yMOBH
nepepaxyBanns Kimenrom, He mizuime 14:00 roauH 3a KUIBCBKUM 4acoM JIHS TIOJJaHHS 3asiBU, KOIIITIB Y TPUBHSIX
y po3Mipi, 110 TOTPiOHMIA I KyMiBJIi 1HO3eMHOI BATIOTH (32 KypcoM, 3a3HaYeHHUM Y 3asBi, ajie He HIKYE HIXK 32
kypcom HBY, BcTaHOBIIeHMM Ha 11€#i JI€HB), CIUTATH MTOIATKIB Ta KOMICiifHOT BuHaropoau banky, Ha BU3HAYeHUI
bankom PaxyHOK 3 ypaxyBaHHSIM CTPOKIB Ta 00OMEKeHb BUBHAYCHUX HOPMATUBHO-TIpaBoBUMH akTamu HBY.

Kymisms, nmpogaxx abo oOMiH iHO3€MHOI BaJIOTH 3IIMCHIOETHCS 32 KYpCOM BKa3aHUM KIIIEHTOM Y 3asiBi
Ta/abo 3a KypcoM, 1110 BU3Ha4YaeThcss baHKOM 3TiTHO 3 BUMOTaMH YUHHOTO 3aKOHOJABCTBA Y KpaiHU.

[Micnsa 3xiiicHeHHs omepariii 3 KymiBii, mpoaaxy abo oOMiHy iHo3emHoi Bamotn bank Hamae KiieHTy
iH(popMallil0 B MUCHEMOBIN Ta/ab0 B eneKTpOoHHINH (opMi MPO CyMy KYIUIEHOI, MPOoJaHoi ab0 KOHBEPTOBAHOI
1HO3EMHOI BAJIOTH, KypcC, 3a SKHM iHO3e€MHa BaioTa OyJjia KyIIeHa, TpojaHa abo KOHBEPTOBAaHA, CyMy BCIX
BUTpAT, 5Kl crmaTuB KiTieHT 3a mpoBeeHHS TaKUX Omepariiii Tolo.

Bank 3anmmiae 3a co00r0 IpaBo MOBEPHYTH O€3 BUKOHAHHS 3as1BH, 0 HAJaHi Mi3HIIIE 3a3HAYE€HOTO CTPOKY
a00 3armoBHEH1 3 TOPYIIEHHSIMU BUMOT 3aKOHOJJaBCTBA, 200 AKINO A1 BUKOHAHHA 3asB KiieHT He HagaB 10 banky
HEOOXITHUX JOKYMEHTIB JUIsS BHKOHAHHS baHKOM QYHKIIi areHTta BaJIlOTHOIO HArJSILy, B TOMY YHCHI
JIOKyMEHTIB, HEOOX11HMX JJ1s1 BuUBYeHHs KitieHTa Ta fioro (iHaHcoBoi omepaiiii, a6o skIio ¢iHaHCcOBa ornepartis
KiieHTa MiCTUTh O3HAaKH TaKoi, 10 MijuArae ¢iHaHCOBOMY MOHITOPHHTY a00 MICTHUTB 1HII PU3HKH, BCTAHOBIICH]
bankoM 3rigHO pU3HK-OPIEHTOBAHOTO MMiIX0TY.

6.4.19. bank 3000B's13aHUI BIIMOBHUTHCS BiJl BCTAHOBJICHHSI (IiITPUMAHHSA) JUIOBUX BiJHOCHH/BIIMOBUTH
Kiienty y BikpuTTi paxyHka (0OCIyroByBaHHi1), y TOMY YHCJI MUISIXOM PO3ipBaHHSI A1IOBUX BIAHOCHH, 3aKPUTTS
paxyHKY/BiIMOBUTHCS BiJl IpoBeeHHs (piHAHCOBOI omeparii y pasi:

- sik1o 3AiMcHeHHs [nenTudikarii Ta/abo Bepudikarrii Kiienra, 3ax0/1iB HaJIE)KHOT IEPEBIPKU KITIEHTA €
HEMOXJIMBUM a00 sKIo y baHka BUHUKAE CyMHIB CTOCOBHO TOT'0, III0 0c00a BUCTYIA€E BiJ] BIACHOTO IMEHi;
- BcTaHOBJICHHS KITi€eHTYy HEMPUIHITHO BUCOKOTO pU3HKY a00 HeHanaHHs KilieHToM He0OX1THUX IS
3IIACHEHHS HalleXKHOT nepeBipku KitieHTa TOKYMEHTIB UM BiIOMOCTEH;
- noganHsa KimieHToM 4m #ioro npeactaBHUKOM baHky HemocToBipHOI iHpopMalii abo momanHs iHGopMarii 3
METOIO BBeZIeHHs1 baHky B omaHy;
- SO 3nicHeHHs [nenTudikarii ocodu, Big iMeH1 abo B iHTepecax Kol MPOBOAUTLCS (piHAHCOBA OmMeparlis Ta
BCTaHOBJICHHSI BUT'OJI0OJIEP)KyBada (BUTOA0HA0YBaua) 3a (JIHAHCOBOIO OMEPAIIEI0 € HEMOXKITUBUM.

3okpema bank 3000B’s3anmit BiqMoBUTH KitieHTy B 0OCiIyroByBaHHI y pa3i HeHagaHHs iHdopmarlii Ta/abo
JOKYMEHTIB, HEOOXiTHUX AJIsi BUKOHAHHS BaHKOM BHMOI' 3aKOHOJABCTBa, y ToMy uucii Bumor IloctanoBu
[TpaBninusa HamionanbeHoro 6anky Ykpaiau «IIpo po3kputts iHbopMariii mo/10 3B’ A3KiB KIIEHTIB 13 AEPKaBOIO,
110 3/A1MCHIOE 30poiiHy arpecito mpotu Ykpainm» Big 16.03.2023 Ne26, y BiIMOBIAHOCTI JO BAMOT 3aKOHOJABCTBA
3 MATaHb (PiIHAHCOBOTO MOHITOPHHTY.

6.4.20.Hectu iH1i 060B’s13kH, nepeadaveHi 1M JloroBopoM Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

PO3/ILJT 7. OCOBJIMBOCTI BUKOHAHHSA IVIATIXKHUX ONEPAIIHA (IIOPATOK HAJTAHHS
TA BIIKJIUKAHHSA IVIATIDKHUX IHCTPYKIIINA TA 3O HA BAKOHAHHSI
TIATIDKHUX ONEPAIII). CITIPHI ONEPAIIII

7.1. OCOBJIMBOCTI 3JIIMCHEHHSA JTEFETOBUX INNEPEKA3IB KOIITIB

7.1.1. IlignucanusM AHKeTH-3asgBM (UM 1HIIOTO JIOKYMEHTY BcTaHoBieHOi bankom ¢opmu) Ta
npueaHyounch 10 Jlorosopy, Kiient nopydae (Hamae 3roay) banky 3ificHIOBaTH 1e0€TOBI MIEpeKa3y KOIITIB 3
PaxynkiB Kiienra (neGeryBanHs paxyHkiB), mo Biakputi Kmienty B banky, 3a IlnaThKHUMH 1HCTPYKLISIMU
opopmiiennmu bankoM, Ta B IOPSAIKY TOTOBIPHOTO CITMCAHHS (JjaTi — JOTOBIPHE CITUCAHH):

-CIIMCYBATH TPOIIOBI KOWITH 3 paxyHKiB KiieHTa, mo Binkpuri B banky, Ha cymy [lnatixxuux oneparii,

npoBeaeHUX KirieHTOM y BIMOBITHOCTI 3 TpaBuiamMu [1naTikHOT cucTeMH, a TaKOXK CyMH TUIaTEXKIB,
MIOB’SI3aHUX 3 BUKOpUCTaHHAM [InaTiKHUX KapToK;

! onnaitn oneparii KymiBii, mpogaxy, oOMiHy 6€3roTiBKOBOT iHO3eMHOT BATIOTH KJIi€HTIB — (Bi3HUHUX 0Ci6 31ilicHIOThCA B peskuMi «24/7» Ha
ImijicTaBi 3asiBH Ta/a00 TUCTAHIIHHOTO PO3IIOPSIKCHHSL.

84



-CMHCYBaTH Ha KOPUCTHh baHKy rpoIIOBi KOIITH, SIKi CTAHOBIISITH Oy b-sIKy 3a00proBaHicTs KiieHTa nepen
Bankowm (y Tomy uuciti 3a00proBaHicTh 3a KopucTyBaHHs KpenuTauM simitom Tta/abo OBepapadrom, B TOMy
qHCHIl JUIs oralieHHs BUkopuctaHoi cymu Kpenutnoro nimity/OBepapad Ty, CrijlaTH HapaxoBaHUX BiZICOTKIB
3a kopuctyBaHHs KpeautHum nimiToM Ta/abo OBepapadrom, 3i CruiaTi KoMiciil, mrpadis, meHi, cymu
CTPaxOBHX TUIaTEXKIB (32 HASIBHOCTI) Ta Oy/Ib-SKUX 1HIINUX TJIATEXKIB 32 KOPUCTYBAHHS KPETUTHUMH KOILIITaMH),
cyMu 300py Ha 000B’sI3KOBE Jep)KaBHE TICHCIHHE CTPaxyBaHHS (SKIIO [[OTO BUMAarae YNHHE 3aKOHOJAaBCTBO
VYkpainn), a Takox JuIs noramieHHs iHoi 3a6oprosanocti Kiienra nepen bankom, B Tomy 4mcii 1o
YKJIaJIeHUM J0TOBOpaM MOPYKH (32 HAsBHOCTI), Ta 3a00proBaHIiCTh B pO3Mipi BAPTOCTI MOCIYT Ta 1HIINX
MIaTeXiB Ta 3000B’s13aHb KitieHTa, B CTPOKHM, BU3HAYCHI JIJIS BIIMOBIIHUX TuTaTexiB B [1yOmiunHiii mpomo3wuiii,
Tapudax, Ankeri-3asBi Ta IHIIKX J0oroBopax Mixk bankom ta Kitientom. JloroBipHe ciicanHs 341HCHIOETHCS
bankom 3a yMOBM HacTaHHS CTPOKY BUKOHAHHS BIAMOBIIHUX 30008’ s13aHb KirieHTa y po3Mipi Ta B CTPOKH,
nependaudeni Tapudamu ta JloroBopom, 6e3 HaJaHHs TOAATKOBUX TOKYMEHTIB;

-CIIUCYBaTH TPOIIIOBI KOIITH 3 paxyHKiB KieHTa, o BiakpuTi B baHky, Ha cyMy TOMHJIKOBO 3apaxOBaHUX 3
BuHM Kitienta Tta/abo 3 BuHu banky ta/abo 3 BUHU Oyab-SKkuX TpeTix ocid6 banky Ha PaxyHKHM KOIITIB, CyMy
30UTKIB Ta BUTpaAT baHKy, 1110 BUHUKJIM B 3B’ 513Ky 3 BUKOHAaHHsIM J[oroBopy;

-CIIMCYBATH T'POILIOBI KOIITH 3 paxyHKiB KiieHta, mo Biakputi B banky y pa3i HaaxoJKeHHs BiJ IUIaTHHKA
MTOBITOMJICHHS TIPO HEHAJIC)KHUH TepeKa3 KOIITIB 3 PaXyHKY IJIaTHUKA, 3 TIOJAbIIUM MOBioMiIeHHSM KitieHta
PO TaKe MOBEPHEHHS KOIITIB 32 MPUYMHU BIIKIUKAHHS MTepeKas3y IIATHUKOM;

-CIIMCYBaTH TPOIIOBI KOmITH 3 paxyHKiB Kiienrta, mo Biakputi B baHKy y pa3i HaAXOMKEHHS BiJ OaHKY
iHiIlaTopa TUIATeXXy MOBIIOMIICHHS NP0 HEHAIEKHHMH IMepeka3 KOWITIB 3 PaxyHKy IUIaTHHUKA, 3 IMOJAJIbIINM
noBigomiieHHsAM KitieHTa po Take MOBEPHEHHSI KOIITIB 3 MPUYMHY BiIKIUKAHHS TIEPEKa3y TIaTHUKOM;

-CIIHCYBaTU CyMH 3apoOiTHOT IJIaTH, CTUIEHJIl, MEHCIi, COIlaJIbHOT JOIMOMOTH Ta IHIIUX MependadeHux
3aKOHOM COIIIAJIbHUX BUILIAT, K1 HaAiinuM Ha [ToTouHMii paxyHOK, 10 He Tiependadae TaKuxX 3apaxyBaHb, s
MOAAJIBIIOTO 3apaxyBaHHS TaKUX CyM Ha OKpeMud IIoTOYHMI paxyHOK, NPU3HAYECHHUM U1 3apaxyBaHHs
3apo0ITHOI TUTaTH, CTHMEHII, TIEHCIi, COIIaJbHOI JOTIOMOTH Ta IHIIUX TMepeAOadyeHUX 3aKOHOM COIlaIbHUX
BUIUIAT Ta IHIIMX 3apaxyBaHb, 3a yMOBU HasBHOCTI y KiieHTa Takoro okpemoro paxyHky B banky a6o
MMOBEPHEHHS ITUX KOIITIB IJIATHUKY Yy pa3i HEBIAMOBIIHOCTI MPOBEACHOI omepallii pexumMy (QyHKI[IOHYBaHHS
IToTo4HOrO paxyHKy;

- CIMCYBaTH CYMH KOIIITIB, cTuiadeHi bankom y BUrisial mrpady 10 opradiB Aep:KaBHOI MOJATKOBOI CITYKOH,
y Bunanaky skuio Kimient nmpu Biakputti IloTouHOro paxynky(kiB) He mnpoiHdopmye bank mpo Te, 1m0 BiH
3apeecTpoBaHUM K (izuuHa ocoba-mianpuemerb ado sk (hiznyHa ocoda, sSKa 3A1MCHIOE He3alIe)KHY TIpodeciitny
TisUTbHICTH/caMo3aiiHsATa 0c00a, a TaKOXK 1HIII TIaTexi, 10 Oynu crtaueHi baHkoM B pe3ynbTaTi 3aCTOCYBaHHS
no banky caHkiiii uepes MOMUIKOBI, BUHHI, mpoTumpasHi Aii Kiienrta ado #oro JloBipeHoi ocobwu;

- TIpH 31HCHEHHI TPOIaXy/00MiHy 1HO3E€MHOT BaJIIOTH - CIUCYBaTH 3 [I0TOYHOTO paxyHKy CyMy B iHO3EMHii
BaJTIOTI, IO MiAJIATAE TPOJAKY;

- IpH 37IiFICHEHH] KyTiBJIi IHO3€MHOT BAJIIOTH - CIIMCYBATH 3 [IOTOYHOrO paxyHKy CyMy B HalliOHaJIbHIH BaJIIOTI,
sIKa HeOOX1/THA JJIs1 KYTMiBJIl CyMHU 1HO3€MHOI BaJIOTH, Ta CYMH JIJIsl CILIATH MOAATKIB 1 300piB (32 HEOOX1THOCTI)
Ta KOMiciiHOi BUHaropoau bauky.

[Ipu oMy, 3 MeTOrO BUKOHAaHHS bankoM maTixHOT onepartii nusixoM aedetyBanHs paxyHKy KiienTta Ha
mifcTaBi IUIATHKHOT 1HCTPYKLii, oopmienoi bankom (norosipHoro cnucanus), Kimient Hanae 3rony banky, a
bank mae nmpaBo crrcyBaTH KOIITH B CyMi Ta BaItOT1 3 0y 1b-sikoro [Torounoro paxynky KiieHnTa B HalioHaabHIN
Ta/abo 1HO3eMHI BaJOTi, BiKpuToro B banky (Ta 3 Oyab-skux iHmux [IoTOYHNUX paxyHKiB, 1110 Oy1yTh BIAKPUTI
Kiienty B MaliOyTHROMY), B HACTYITHOMY TTOPSIIKY:

v y BUNAJIKY, SKIIO BaJIFOTA KOMITIB, ciucaHux bankowm 3 Oyap-skoro [Torounoro paxynky Kiienra,
BiKpuTOro B baHKy, crmiBmanae 3 BamoTOr0 (akTuuHoi 3a0oproBaHocti Kiienta nmepen bankom - B cymi Ta
BaMIOTI (hakTHuHOT 3a00oproBanocti Kiienta nepen bankom;

v y BUINIAJIKY, SKILO BaJIFOTA KOLITIB, ciucaHux bankom 3 Oyab-sakoro ITorounoro paxynky Kiienra,
BigkpuToro B banky, He cmiBmagae 3 BamoTolo (akTuyHoi 3aboproBanocTi Kiienta nepex bankom - B cymi
KOINTIB Yy IHIIIA BaJiOTI, €KBIBAJIGHTHIM CyMi KOIITIB y BaioTi ¢akTuuHOi 3aboproBanocti Kienra mepen
bankom i1 BuTpat banka (komiciii, To110), siKi TOB’s13aHi 3 KYIIiBJICI0/Tpo1axkeM/00MiHOM 1HO3eMHO1 BamtoTH. [1pu
IbOMY, JIUIS TIOTaIleHHs Takoi 3a0oproBaHocTi KiienT gopydae banky 3miiicHIOBaTH Bij] IMEHI Ta 3a paxyHOK
Knienra kymniBimto/mpoaax/o0MiH iHo3eMHOT BamoTH Ha BPY Ta/abo ii 00Mmin Ha BPY, 3a motounum Kypcom, 1o
ckiaBcst Ha BPY 3a 1iero omepaiiiero Ha aaTy KymiBii/poaaky/0OMiHy 1HO3€MHOI BajlOTH, 3 00OB SI3KOBUM
3apaxyBaHHSAM KyIUIEHOi/OOMiHAHOI BaJIlOTH a00 KOIUTIB, OJIEP)KaHMX BiJ] MpoAaxy BaiaioTH, Ha [lorounuit
paxyHok Kiienta 3a BiamoBimHo0 BamoToro. [Ipu mpomy Kypc KymiBii/mpoaaxy/oOMiHy bankoMm iHO3eMHOI
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BamioTu Ha BPY, Ta mopsamok ioro Bu3HAa4YeHHS 3 METOK BUKOHAHHS BHIIE3a3HaYeHOTo nopydeHHs KimieHrta,
BBQ)XAIOTHCA TAKUMHU, 1110 y3TOJKEHI OCTAaHHIM.

Takox, KiieHT moromkyerbcs 3 TuM, mo mif ¢akTudHoro 3abopropanicTio Kiienta mepen bankowm
PO3YMI€ThCS HE TITBKK cyMa 3aboproBanocti KiienTa mepen baHkoM, 110 BUHHMKIIA BiIIOBIIHO IO IOTOBOPIB,
3a3HaueHUX y 1IboMy po3zini [Tybmiunoi mpono3wuilii, a i cyma KomiciiiHOi BuUHaropoau baHky y TpUBHAX 3TiIHO
Tapudis banky, YnHHUX Ha ATy 3AiHCHEHHS oniepattii. Po3mip koMiciiiHOT BUHAaropou, Bu3HaueHui y Tapudax
B IPOIICHTHOMY CITiBBIIHOIICHHI, BU3HAYAETHCA y MPOIEHTAX BiJ CyMH oOfepaillii, 3a MpoBeIeHHs SKOI BOHA
CIHUCYEThCS (CIUIAUY€EThCA), a SIKUIO OIepallisi MPOBOAUTHCS B 1HO3EMHIHN BajOTI, pO3MIp BUHArOpoOau TaKOXK
MepePaxoBYETHCS B TPUBHI 32 0iiiHIM KypcoM, BctanoBlieHnM HBY Ha nens 1i crmatu (crimcanHs).

7.1.2. Y BHUMagKy HEJOCTATHOCTI KOIITIB JIJIi BUKOHAHHS JIEOETOBOTO MEpeKa3y MIATHKHOI IHCTPYKIIEO
odopmiieHor0 baHkoM (J10roBipHOTO CIIMCaHHsT) B TOBHOMY 00c¢s131 CTOPOHH MOTOHKYIOTHCS, IO CITUCAHHS MOXKE
31HCHIOBATHCS YaCTKOBO (B YAaCTHHI HassBHUX KOMITiB). bank koxHOro OnepariitHoro JHst IpOBOAMTH MIEPEBIPKY
ctany IloTtounoro paxysky (I[ToTouHOTO paxyHKYy 3 BUKOPHUCTAHHSAM IIaTkHOI KapTku) KiieHTa, Ta, 3a yMOBHU
HasBHOCTI KOIITIB HA HHOMY, MOXKE 3AIMCHUTH IUIATK/ TUIATeX1 B TOBHOMY 00Cs131 @00 4acTKOBO, /10 MOBHOTO
MOTaIIeHHS 3a00PTOBaHOCTI.

7.1.3. Ilpu BigcyTHOCTI 4 HefocTaTHOCTI Ha Paxynkax KiieHTa KOIITIB y BatOTi TPOLIOBUX 3000B’s13aHb
Kimienra, Kmientr nopyuae banky mpoBectu Bim imeHi KirieHTa nOTOBIpHE CHHCaHHS Ta oOlepaiio 3
KyHIBIII/TIpoAaKy/00MiHy (KOHBepTallii) HeoOXiIHOT BaJIOTH Ha BAIIOTHOMY pUHKY Ykpainu (BPY) 3a paxyHok
HasiBHOT Ha Paxynkax KiieHTa BamioTu Ta cipsMyBaTH OTpUMaHy BajllOTy Ha paXyHKHU B baHKy Juis morameHHs
30008B’s13aHb Kitienra.

Jlst mpoBenenns onepariii Ha BPY Kiient ynmoBHoBaxye 1 mopydae banky 31iiicHIOBaTH:

- neberoBuil mepeka3 (HOroBipHe chucaHHs) HasBHOI Ha Paxynkax Kiienra BamoTm B po3Mmipi,
€KBIBaJICHTHOMY CyMi TpOIIOBUX 3000B’s3aHb KilieHTa, CTPOK BHKOHAaHHs SIKHX HAacTaB, 3a KypcoM
YIOBHOBa)KEHOT'O baHKY Ha MOMEHT 3[ICHEHHS OIepallii;

- omeparrito 3 KyIiBJi /ipoaaxy/oominy (KoHBepTarllii) Bamrotu Ha BPY 3a kypcom ynoBHOBaxkeHOTO baHKy
Ta 3apaxoBYyBaTH OTpUMaHy BalroTy Ha PaxyHok KiieHTa 4n Ha TpaH3UTHUI paxyHOK, 3 SIKOTO 0y/1€ TPOBOAUTUCH
HACTYIIHE CIIMCAHHSI JUIsl MOTallleHHs TPOIIOBUX 30008’ s13aHb KitieHTa;

- cmaty Bix imeHi Kimienta cymu 000B’13K0BHX 300piB 3 orepalliii 1o KymiBii/mpoaaxy/o0MiHy (KOHBepTarlii)
BaJIIOTH, CyMHU KOMiciii banky Ta iHmmX OaHKIB 3a omeparito KymiBiIi/mpoaaxy/o0MiHy (KOHBepTallii) BaatOTH
srizHo 3 Tapudpamu Ta CyMH IHIIMX BHUTPAT/BUTPAT MOB’S3aHUX 3 JIAHOIO OINEpalli€lo, IUISIXOM CIHCAHHS
HEOOX1THO1 CIIJIaTH CYMH,

- nebeToBUil mepeka3 Ha KOpPUCTh baHKy (OTOBipHE CHMCaHHS) KOIUTIB y PO3Mipl MIHCHHX TPOIIOBUX
30008’ s13aHb Kiienra;

- TMpoJax KyIuieHoi BamoTH Ha BPY, sxmmo 11s Bamtora He Oy/ie BUKOpHCTaHA JJis moramieHHs 30008’ 13aHb
nepen baHkoM y BU3HaueHU 3aKOHO/IaBCTBOM Y KpaiHHU CTPOK Ta y BCTAHOBJICHOMY MOPSIIKY.

7.1.4. Slxio BamoTa KOMiciifHO1 BUHaropo i banky 4u iHIIOro miIaTeXy Ha KOPUCTh baHKy, BiIpi3HA€THCS
Bix Bamotn Paxynky, Kmient mopydae banky camocrtiiino (0e3 Hamanus Kmientom IlnaTiHUX 1HCTPYKIIIH)
CIHCyBaTH 31 cBOro PaxyHKy BiINOBiIHY CyMy B BalioTi PaxyHKy Ta HampaBisATd ii Ha MPOAAaX 4dM OOMIH
(xonBeprarito) Ha BPY 3a kypcom ymoBHOBaxkeHoro banky 3 Meroro BuUKOHaHHsA KilieHTOM BiAMOBITHHX
rpomoBux 30008 ’s3aHp niepea bankowm. IIpu npomy bank crnmcye Ta 3aiiicHIOE TPoax/00MiH (KOHBEPTALIiIO)
CyMH KOMITIB, JOCTATHHOI JIJI1 BUKOHAHHS BIJIMOBITHUX TPOMIOBHX 3000B’s13aHb KilieHTa 3 ypaxyBaHHSIM BCIX
MoJaTKiB, 300piB Ta 00OB’S3KOBHUX IUIATEXKIB (AKIIO IIHOTO BHMAara€ YWHHE 3aKOHOJABCTBO YKpaiHW), sKi
YTPUMYIOThCS 13 CIIUCAaHOI CyMH 3a paxyHoOK KiieHTa.

7.1.5. 3pilicHeHHa Ae0eTOBUX IMepeKas3iB 3a IUIATDKHUMH IHCTPYKIISAMH odopmieHUMH baHkom
(moroBipHOTO CcmHICaHHS) € HE OOOB’SI3KOM, a MpaBoM baHKy, sike BHHHUKAa€ 3 MOMEHTY HACTaHHS CTPOKY
MoraIieHHs TpouIoBuX 30008’ s13aHp KitieHTa, Ai€ 10 MOMEHTY MPOBEICHHS X MOBHOT'O MOTAIICHHS Ta HE MOYKE
Oytu ckacoBaHo KirieHTOM B OZJHOCTOPOHHBOMY TOPSIZIKY.

7.1.6. 3roma Kiienta Ha goroBipHe crnmcaHHs (nebGeryBaHHs PaxyHky(-iB)) Kiienrta 3a muaTiKHUMHU
IHCTpYKITisiMH, oopmitleHnMu barkowm, i€ 10 moBHOTO ToramieHHs 3adboprosanocti Kiienta. [Ipu mipomy, y pasi
BinknukanHa Kiientom IlnatixkHoi iHCTpyKHii Ta 3rogu KiieHta Ha BuKOHAaHHS [LmaTixHOI 1HCTPYKIIIT
(moroBipHe cricaHHs I oramieHHs 3aboproBanocti Kiienta nepen bankom), KiieHT 30008’ s13aHuit oracutu
BCIO 3a00proBaHicTh nepe baHkoM cTpoK MorameHHs Kol HacTaB y IOBHOMY 00CsI3i.

7.1.7. bank caMOCTIHHO O0OWpae 4YEProBiCTh 3IIWCHEHHS Ne0CTOBUX TEpPEeKas3iB 3a IUIATDKHUMHU
IHCTPYKLisIMU, OQOpMIICHUMHU bBaHKOM (ZOTOBIpHOTO CHHCaHHS), 3a BCiMa YKJIAJCHHMHU JOTOBOPaMH, IO
nepeadavaroTh 3MIMCHEHHS JTOTOBIPHOTO chHCaHHSA. baHK Ha BiIacHUN PO3Cya MOXKE 3MIHUTH YEepProBiCTh
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MOTalIeHHsI TPOIIOBUX 3000B's13aHb KitieHTa.

7.1.8. bank 3000B’s13aHUI 3/1IICHIOBATH NPUMYCOBE CIHMCAaHHA (CTSTHEHHs) KowTiB 3 PaxyHkiB Kiienra.
[TpumycoBe crnucanHs (ctarHeHHs) 3 PaxynkiB Kiienta 3mificHioeThecsi cTsryBauem 6e3 3ronu Kitienta
(rutaTHMKA) Ha TMiJICTaBl BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHM BHUKOHABYOTO JOKYMEHTA y BHUIIAIKaX,
nepea0ayeHnx 3aKOHOJABCTBOM YKpaiHu, abo Ha MiJCTaBl pillIeHHS CyAay, L0 HaOpajo 3aKOHHOI CWJIM, YU
pilleHHS KepiBHMKA OpraHy CTSITHEHHS (MOro 3acTylmHUKa a00 YHOBHOBaXKEHOI 0OCOOM) Yy BHITaIKax,
nepenbadenux [logaTkoBuM KoJiekcoM YKpaiHH.

[Mopsimox BukoHauHsa barnkom neGeToBoro nmepekasy komriB 6e3 3roau ruratHuka (Kitienra) aus 3aiicHeH s
MPUMYCOBOTO CIUCaHHs (CTATHEHHs) KomTiB 3 PaxyHkiB KiieHTa BU3HA4YE€HO 3aKOHOJIABCTBOM, Y TOMY YHCIII
HOPMAaTHUBHO-TIPAaBOBUMH akTamMu HamioHanbHOTO OaHKy YKpaiHH , IO PeryiioTh 3AiiCHEHHs 0€3r0TiBKOBUX
pO3paxyHKIB B HalllOHAJIbHIN BaJIIOTI KOPUCTYBAYiB IJIATIXKHUX MOCTYT.

7.1.9. 3 mianucanasaM AHKeTH-3asBU (1HIIOTO TOKYMEHTY BCTaHOBIEeHOi bankom ¢opmu), Kiient Hanae
banky 3rogy Ha 31iliCHeHHsI Ae0E€TOBOTO MepeKkasy KomTiB 3 Oyab-skoro [loToyHOro paxyHKy, BIAKPUTOTO B
banky Ta/abo 3 Oyab-SKHUX paxyHKIB siki OyayTh Binkputi Kiienty B MaiiOyTHboMmy y banky (B HamioHaJbHIH
Ta/a00 1HO3EeMHII BaJIFOT1), BIATIOBIAHO IO HACTYITHUX YMOB:

- B paxyHOK BHKOHaHHs 3000B’si3aHb Kiienta mepen bankom 3a mum JloroBopom Ta/abo Oyap — SIKUMH
JIOTOBOPAMH, IO YKJIaJeHi abo OymyTh ykiaaeHi Mixk bankom ta KiieHTOM (B T.4. B €IEGKTPOHHOMY BHUTJISII ),
30KpeMa, aje He BHUKIIOYHO, JOrOBOpaMH OaHKIBCHKHX paxXyHKiB, JOroBopaMH Hpo HaaaHHsA bankom
OankiBChKHX/(piHaHCOBUX/IHIMX mociayr KiieHnTy, moroBopamu, Ha mijactaBi skux bank HamaB KiieHTty
kpeaut ta/abo Kpeaurauii mimit T1a/abo Oepapadr.

VY BuIE3a3HaYEHUX BUIMAAKaX YMOBOIO, 3a siIKOi baHK, ik oTpuMyBau, 3[1HCHIOE NeOeTyBaHHS paxyHKY
Krienra Ha cBoro KopucTh Ha mijcTaBi [InaTixkHoi iHCTpyKii, opopmiieHoi baHkoMm, — € HasBHICTb 3000B’s13aHb
Kiienra nepen bankom, 30kpema:

a) 3000B’s13aHb 3 BHECEHHS IUIaTH HA KOpUCTh banky 3a Hamanua bankom mociyr Kiienty 3a oOpaHoro
[TnaTtixuoIO omepartieto 3a [lorounum paxynkom (IToToOuHUM paxyHKOM 3 BUKOPHUCTAHHSIM IUIATIKHOT KApTKH),
y po3Mipi Ta BUIaAKax, 110 Bu3HaueHi B Tapugax. B nanomy Bunaaky ymoBoto 3aiicHeHHs bankoM nedeTyBanHHs
paxyHky KitieHTa 3 METOI0 CTATHEHHS IUIaTH Ha CBOXO KOPHUCTS € iHiIitoBaHHs [LnatixkHoi onepariii 3a [ToTounnm
paxyHKOM (B TOMY 4MCIi 3 BUKOpUCTaHHAM KapTkn), sika nependauae Bka3aHy 1iary, abo orpumanns Kiientom
Bix banky iHmoi mociayru banky, sxa nependaueHa ymoBamu Jlorosopy ta Tapudamm.

3rona KiieHta Ha Bka3aHMii 1e0ETOBHI MepeKa3 BBaXKAIOTHCS Ha/laHOIO BaHKy KOXKEH pa3 - B MOMEHT
iHimiroBaHHs oneparliit 3a [lorounum paxynkom (IToTogyHMM paxyHKOM 3 BHUITYCKOM IUIATKHOI KapTKH), SKIIIO
00pobka Takoi miatixkHOi onepauii bankom nependayae HEOOXiTHICTh BHECEHHS IUIaTH HAa KOPUCTH baHKy,
srimHo TapudiB. MomeHTOM HacTaHHsS O€3BIAKIMYHOCTI I1i€l 3rogu KimieHTa € MOMEHT iHINIFOBaHHS TaKoOi
omnepauii 3a [Torounnm paxynkom (IToTouHUM paXyHKOM 3 BUITYCKOM ILIATIXKHOI KapTKH).

0) 3000B’s13aHb 3 BiAIIKOAYBaHHS baHky cymu IlnatibkHuX omepariii, iHIIIIHOBAaHUX 3 BUKOPUCTAHHSIM
KapTtku, po3paxyHKH 3a SKUMH 3 Y4aCHUKOM IUTaTikHOT cuctemu/[Inari>kHoro cucreMoro nposeaeHo bankom. B
JTAHOMY BHUMAJKy yMOBOIO AecOeryBaHHs paxyHKy KiieHta 3 meroro kommeHcarii banky cym Ilmarixamx
orepauii, iHiiHoBaHUX 3 BUKOpUCTaHHSAM KapTku — € ininitoBanHs KiienToM omeparii, sika mepenbaudae
BKa3aHMM po3paxyHOK. 3rojaa KiieHTa Ha Bka3zaHUid Je0CTOBHI IepeKka3 BBAKAEThCS HaJlaHOI0 baHKy KoKeH pa3
- B MOMEHT BHKOpHUCTaHHs KapTku 11 iHiliroBaHHS omepallii 3a BiAmoBigHUM [I0TOYHHM paxyHKOM JO SIKOTO
BumynieHa Taka Kaptka, skmo aBropm3aiis/oOpoOka Takoi I[lmatikHoi omepamii bankom mnependavae
HEOOXIHICTh 3MIMCHEHHS PO3PaxyHKY (30Kkpema KiipwHr) 3 [11aTikKHOIO CHCTEMOI (YYaCHHUKOM ILIATiKHOT
cucteMu). MoMeHTOM HacTaHHs Oe3BiIKIMYHOCTI i€l 3rogu KimieHnTta € MoMeHT BukopuctanHs Kaptku mms
iHinitoBanns [1naTixkHo1 onepartii;

B) 3000B’513aHb, CTPOK BUKOHAHHSI IKMX HE HACTaB, 1110 BUHUKaIOTh Y KitieHnTa nepen bankom 3a nmociayroro
3 HanauHs KpenuTtHoro nimiTy Ta/abo OBepapadry. B nanomy Bumaaky yMoBolo 1ebeTyBaHHs paxyHKy Kiienra
3 METOIO CIUIaTH KPEIUTHOI 3a00pProBaHOCTI € HAIXOKEHHSI TPOILIOBUX KOIITIB Ha [ToTouHMii paxyHOK, 10 SIKOTO
BcTaHoBiIeHO KpenuTHuii niMiT/OBepapadT Ta HasBHA KpeAuTHA 3a0oproBanicTh. 3rona KiieHta Ha BKazaHUi
nebeToBUll MepeKas BBaXKAIOTHCSA Ha/laHOK baHKy KOXeH pa3 B MOMEHT HAaIXOJKEHHS/HasBHOCTI TPOIIOBUX
koTiB Ha [lotounuit paxyHok (IToTouHMi paxyHOK 3 BUITyCKOM IUIaTIXKHOT KapTKHU), 32 SKUM HasiBHA KpEAUTHA
3a00proBaHicTh 3a mochayroro 3 HamanHs KpemutHoro mimity/OBepapadty. MoMEHTOM HacTaHHS
6e3BiakIn4HOCTI 1i€i 3roau KiieHTa € MOMEHT HaJXOJPKEHHS TIPOIIOBHX KOIITIB Ha BKazaHuil Ilorounuit
paxyHok, sikmo y KiieHTa HasBHa KpeAauTHa 3a00proBaHICTh 3a MOCIyroro 3 HajgaHHsS KpemutHoro
mimity/OBepapadry.;

') KPEIUTHUX 3000B’s13aHb, OCTAHHIN J€Hb TEPMIHY BUKOHAHHS KX HacTaB 200 CTPOK BUKOHAHHS SKUX
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MIPOCTPOYCHO, 110 BUHHUKAIOTh y KiienTta nepen bankom 3a mociyramu, 1o nepeadadaroTs HajganHa bankom
KitieHTy CIIOKMBYMX KPEAMTIB, IO BKIIOYAIOTH 3000B’13aHHS 3 TIOBEPHEHHS Tijla KPEAUTY, CIUIATH MPOICHTIB,
KOMICIiii, HEYCTOMKH Ta 1HIINX 3000B’s13aHb, 1[0 BUHUKAIOTh y KiTieHTa 3a BiIMOBIAHIUM IOTOBOPOM IIPO
Ha/IaHHS CIIOKUBYOTO KpeauTy. B maHOMy BHIaaKy yMOBOIO nebeTyBaHHs paxyHKy Kiienra e
HAsIBHICTh/HAJXOKEHHS TPOILIOBUX KOMITIB Ha Oyab-skuii [ToTounuii paxynok (ITotounuii paxyHok 3
BUITYCKOM IIaTLkHOI KapTku) KiienTa, Biakputuii B bauky, 3a onHouacHoi HagBHOCTI y KiienTa Oynb-skux
KpeaUTHUX 3000B’s13aHb niepe]l baHKoM 3a CIIO’KMBYUM KPEIMTOM, OCTaHHIN J€Hb TEPMiHY BUKOHAHHS SKHX
HacTaB a00 CTPOK BUKOHAHHSA SKHUX IPOCTPOYCHO.

3roga KiieHTa Ha BkazaHuW 1e0ETOBUI TEpeka3 BBAKAIOTHCA HANaHOI baHKy KOXXEH pa3 B MOMEHT
Ha/IXO/DKEHHS/HAsIBHOCTI Ipo1oBUX KomTiB Ha IloTounuii paxyHok (IToTounmii paXyHOK 3 BUITyCKOM IUIATKHOT
KapTku), skmo y Kiienta HasBHa KpeauTHa 3a0oproBaHicTh mnepen bankom. MomeHTOM HacTaHHS
0e3BiIKITUYHOCTI 11i€l 3roau Kitienta € MomeHTOM BUHUKHEHHSI y KimieHTa rporoBux 30008’ s13aHb KitieHTa mepes
bankoM, octaHHil AeHb TEPMIHY BUKOHAHHS SIKUX HACTaB a00 CTPOK BUKOHAHHS SIKUX MPOCTPOUYEHO;

1) 3a IHIIUMH 3000B’A3aHHSMU — B MOMEHT BUHMKHEHHS 3000B’s13aHb, TEPMiH, YU OCTaHHIN JI€Hb CTPOKY
BUKOHAHHS SIKUX HacTaB. B naHoMy BHUMaIKy yMOBOIO eOeTyBaHHs paxyHKy KiieHTa € HasiBHICTh/HaAXOIXKEHHS
rpomoBux KomrTiB Ha Oynb-skuil [lotounuii paxyHok (IloTouHMII paxyHOK 3 BHITyCKOM IUIATIKHOI KapTKH)
Kiienra, Binkputuii B banky, 3a omHodacHoi HasiBHOCTI y KirieHTa Oyap-sSKHX TpoIIOBUX 3000B’sI3aHb TEPE.
baHkoM, CTpOK BUKOHAHHS SIKUX HACTaB.

3roga KiieHTa Ha BkazaHuW 1e0ETOBUI Tepeka3 BBAKAIOTHCA HANaHOI baHKy KOXXKEH pa3 B MOMEHT
HA/IXO/DKEHHS/HAsIBHOCTI TpomIoBuX KowTiB Ha Ilorounmii paxyHok, sxmo y KiieHta HasiBHa OyIb-ska
3a00proBaHICTh nepes baHkoM, CTPOK CIuiaTh sKoi HacTaB. MOMEHTOM HAacTaHHS O€3BIIKIMYHOCTI €T 3rou
Knienrta € MomeHT BHHUKHEHHS y KirieHTa rpomoBux 3000B’s3aHb nepes baHkoM, cTpOK BUKOHAHHS SIKUX
HACTaB.

3nificnenHss bankom neberoBoro mepekazy komrTiB 3 Oynb-sikoro Ilorounoro paxynky Kiienrta y
BHIIIE3a3HAYEHUX BHUMAAKax 3A1HCHIOEThCS baHkoM y cywmi, mo He mepeBulrye (HakTUIHOI 3a00proBaHOCTI
KrienTa Ha neHb 31iiiCHEHHS 1e0€TOBOTO MepeKasy.

- Ha paxyHOK, BIAKpuTHI B baHky ¢iznuHiit 0co0i, sika € kieHToM baHKy, Ta TOMHJIKOBO BHECIIa/TIepeKa3aa
kowtu Ha [Torounuii paxynok (Ilnatixxkny kapTky) Kiienra, B cymi, He OUTbIIiH, HIX 3a3HaueHa B TakKiil 3asBi, B
pa3i HasIBHOCTI HAa paXyHKY JOCTaTHBOI CyMH KOIIITIB, Y BUTIAJKY SIKIIO Taka cyMa OyJia ToTepeIHbO 3apaxoBaHa
Ha paxyHOK Kiienra B banky Ta ¢i3uyHOI0 0C00010, siKa 3[IHCHMJIA Take MOMOBHEHHs/TIEpeKa3 HajlaHi
JOKYMEHTH, 1110 TiATBEP/KYIOTh BKa3aHi Ail (Y€K, MEPBUHHUM TOKYMEHT, TUTaTKHA 1HCTPYKIIis, 1HIIIE);

- Ha paxXyHKH, 3a3HaueHi B IOBITOMJICHHI (TUIaTKHIN IHCTPYKIiT) HarpaBieHOMY baHKy 6aHKOM HEHaJIe)KHOTO
MJIaTHUKA PO TOMUJIIKOBHM Ta/ab0 HEHAJCKHHWM Tepeka3, B Cymi, He OUIbIIINA, HIK 3a3HaUY€HAa B TaKOMY
MOBIIOMJICHHI K TMOMMJIKOBO Ta/a00 HENpaBOMIpHO Mepeka3aHa Ha paxyHOK KilieHTa sK HEHaJIeXHOTo
OTpUMYBaua, y BUIMAJIKY, AKIIO Taka cyMa OyJa morepeaHbo 3apaxoBaHa Ha paxyHok KiienTta B banky Ta HasiBHa
Ha PaxyHKY;

3roga Kiienta Ha BkazaHui 1e0eTOBH TEpeKa3 BBAKAIOTHCA HaJAaHOIO baHKy KOXXEH pa3 - B MOMEHT
orpumanHs bankom IlmatiknHoi iHCTpyKLii OaHKy HEHAJIEKHOTO IUIATHUKA. MOMEHTOM HacTaHHS
0e3BiAKIMYHOCTI 11i€i 3roau Kimienta € MmomeHT cicanHst kKomTiB 3 [loTounoro paxynky Kiienta Ha migcTasi
[TnatixHOT IHCTPYKLIi OaHKY HEHAIEKHOTO TUIATHHUKA.

7.1.10. 3 mignucanusaMm AHKeTH-3asBU (1HIIOTO JOKYMEHTY BCTaHOBJIeHOI bankom dopmu), KimieHT Hamae
banky 3rony Ha 311HCHEHHS MepeKas3y KOIITIB 3 OyAb-1koro [Io0ToyHOro paxyHKy 3 BUKOPHUCTAHHSIM IUIATIKHOI
KapTKH, BIIKpUTOTO B baHKy Ta/abo 3 Oyap-sSKHX paxyHKIB sKi OyayTh Binkputi KiieHTy B MalilOyTHBOMY Y
Banky, BimmosizHo mo Tapu¢pis ta O®ILIMHUX ITPABUJI ITPOT'PAM JIOSJILHOCTI KJIIEHTIB
OI3NUYHUX OCIb AKHIOHEPHOI'O TOBAPUCTBA “FOHEKC BAHK?”, o po3minieni Ha caiiti banky, a
came: 3[iIiCHEHHS Iepekas3iB Ha OJaroxidHICTh, y po3Mipi Ta BHIAJKax, 0 BU3HaueHi B Tapudax Ta
O®IIIMHUX ITPABUJIAX TTIPOI'PAM JIOSJIBHOCTI KJIIEHTIB ®I3MYHMUX OCIB AKIIIOHEPHOTI'O
TOBAPUCTBA “FOHEKC BAHK”, mio po3miieni Ha caiiti banky. B nanomy Bunaznky yMoBOIO 3/iiiCHEHHS
bankom neberyBanHs paxyHKy KiieHTa 3 MeTOr0 3A1HCHEHHS Tepeka3iB Ha OJarofidHICTh € KOPUCTYBaHHS
Knienrom nmocnyroro banky, sika nependadae BkasaHi nepepaxyBaHHs Ha OJIaroiiHiCTb.

3rona KiieHTa Ha BKa3zaHU Mepeka3 BBAXKAIOTHhCS HaJaHOK baHKy KOXKEH pa3 - B MOMEHT KOPHUCTYBaHHSI
Kaptkoro Ta iHinitoBanHs onepariii 3a [IorouHuM paxyHKOM 3 BUITYCKOM IUIATDKHOI KapTKU AJIST OTPUMAaHHS
BUHaropoau Bin bamky B pamkax O®ILIMHWX ITIPABWJI IIPOIPAM JIOSJIBHOCTI KJIIEHTIB
OIBMYHUX OCIb AKHIOHEPHOI'O TOBAPUCTBA “KOHEKC BAHK”. MomeHTOM HacTaHHS
0e3BIAKIMYHOCTI i€l 3roau KitieHTa € MOMEHT iHiIitoBaHHs Takoi oneparlii 3a [loTouHrM paxyHKOM 3 BUITYCKOM
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IUIaTIKHOT KapTKU.

7.1.11.CtopoHn moromwiv, 1o 37iiicHeHHs baHkom niif, BkazaHux y mpoMy miaposnini IlyGmigaoi
mpomno3uii He moTpedye nomatkoBoro moromkeHHs 3 Kiientom/otpumanna Bin Kiienta momatkoBux
JIOKYMEHTIB, B TOMY 4HcIi oopMieHHs 3asiBOK Ha JOTOBIpHE CIIMCAaHHsI/3asB PO KYyTMiBIIIO/TIPOJaK 1HO3EMHOT
BaJIIOTH AJIS CIUIATU CyMHU KOMicCiiHOT BUHaropoau banky.

7.2. OCOBJIMBOCTI KPEAUTOBUX ITEPEKA3IB KOLITIB 3 PAXYHKIB KJIIEHTA

7.2.1. Kmient qns ininiroBanss [Inatixaoi onepartii 3 [lorounoro paxysnky (Ilorouroro paxyHky 3
BUKOPUCTAHHSAM IUIATLKHOT KapTKU) MOKe HajgaBaTh B bank IlnaTikHi iHCTpyYKii, 3 ypaXyBaHHAM
0COOIMBOCTEH BU3HAUYCHUX ITUM MTyHKTOM [Iy0OmiuHo1 mporno3uirii.

7.2.2. Ilepen iHiLiOBaHHAM IIaTiXHOI onepanii KiieHnTy HagaeTscs iHGopMalis Ipo MakCUMaJIbHUI
yac BUKOHaHHs [LaTi>kHOT omepairii Ta KOMICiiiHI BHHAropo Iy Ta iHIi 300pH, ski KimeHT Mae cratuta y
nporieci BukoHaHHA [lnaTikHOT onepartii, a TakoX Mpo 3arajbHy CyMy KOIITIB, HEOOXITHHUX JIUIsl BAKOHAHHS
[TnaTixHoi onepartii, y Biginerai banky, abo y MoOisHOMY 3aCcTOCYHKY (y pa3i BukoHaHHs [LnatixHoi
ornepauii y MoOiIbHOMY 3aCTOCYHKY).

7.2.3. [InaTixHi iHCTpYKIii KilieHTa Ha KpeIUTOBUI TIepeKas KOIITIB, 10 3HaXOAIThCS Ha PaxyHKax,
MOXyTb OyTH nojani Kiienrom:

1) B eIeKTpOHHOMY BUTJISA/II 32 TOOMOT0F0 MOOUTBHOTO 3aCTOCYHKY, aJI€ TUTBKH Y BHITAJIKY, SKIIIO
(byHKIIOHATBHI MOKIUBOCTI MOOITBHOTO 3aCTOCYHKY HaaatoTh KIli€HTY Taky MOXKIIUBICTb.

B nmanomy Bunaaky IlmarikHa iHCTpyKIis (opmyeTbest 3acobamu  MOOITBHOTO 3aCTOCYHKY 3
aBTOMaTHMYHHUM 3alIOBHEHHM iH(popMaii HasiBHOI B banky mono Kiienra, B Tomy umcni iHpopMmariii, orpuManoi
B nporieci iaenTudikarii Kimienra (indopmartii moso iximiaropa [Inati>kHoi onepariii, iHIe).

[Tnartixua iHCTpYKUisA, opopmieHa KiienTom B enexkTponHii Gpopmi B M0OOIIEHOMY 3aCTOCYHKY, MICTUTh
000B'SI3KOB1 PEKBI3UTH: ATy CKJIQJaHHs 1 HOMEp, MPI3BUIIE, BJIacHe iM's, 1o 0aThKoBi (3a HasiBHOCTI) KitieHTa,
inenTudikaniitnnii ko Kiienra, Homep #oro paxyHky (abo yHikanbHuH ineHTH(]iKaTop maTHuka (KiienTa)),
HaliMeHyBaHHs banky mnatHuka (Kiienra), HalilMeHyBaHHsI/TIPi3BHIIE, BIAcHE 1M's, 110 OaThKOBI (32 HASIBHOCTI),
KOJ OTpUMYyBauya Ta HOMep Horo paxyHkKy (abo yHiKanbHUH ineHTH(]IKATOp OTpUMYyBaya), HaMEHYBaHHSI
Ha/IaBava IJIaTHKHUX MOCITYT OTPUMYBaya, a TAKOXK CyMy Iudpamu Ta Mpu3HAYSHHS I1aTexy Ta mianuc Kiienra.
KnienT 3amoBHioe B M0OOITFHOMY 3aCTOCYHKY OOOB'SI3KOBI pekBi3uTu [lnaTixkHoi iHCTpyKIii Bpy4Hy, a0o, 3a
HassBHOCTI TE€XHIYHOI MOXJIMBOCTI y baHKy, o0upae 3 AOCTYMHUX BapiaHTIB (3alOBHIOETHCS aBTOMAaTHYHO) B
MoGinbHOMy 3acToCyHKY. LluM cTropoHHM AOMOBHIHMCH, 10 enekTpoHHi Ilmatikni iHcTpykuii Kiienra
CKJIaJaloThesl 3a GopmMoro, 1o nepeadoadeHa 3acobamMu MoOUTBHOTO 3aCTOCYHKY. [IpaBUIBHICTD 3amOBHEHHS
pekBizuTiB IlmarixHoi 1HCTpYyKHii i3 3acTocyBaHHSAM MOOITBHOTO 3aCTOCYHKY (0OpaHMX 3 JOCTYIHHX
BapiaHTIB/3aMmOBHEHUX aBTOMaTU4uHO) KimieHT 3acBimuye [IpocTrM €eKTPOHHUM ITiATTHCOM.

Knienr, HaganaaM (iHiLiIOBaHHSAM) Ta mianucaHHsaM B MoOinsHOMY 3acTocyHKy [lnatixHoi iHCTpyKii Ha
Mepeka3 KOIITIB 3 paxyHKy/Ha PaxyHOK, MIATBEPIKYeE, 10 HamaHHs Ta mignucanHs Kiientom Ilmarikaoi
THCTPYKIIi € HalaHHSAM HOT0 3roAu Ha BUKOHAHHS [LnaTixHOi IHCTpyKIIii.

Kimient mae mpaBo Bimkimkatu (ckacyBatu) [lnmaTikHy 1HCTPYKIIO, TTOJAaHY B €JIEKTPOHHINA (opmi 10
CTMCaHHS KOIITIB 3 paXyHKY a00 0 HaCTaHHs aTH BamoTyBaHHs [ 1aTikHOT IHCTPYKIIT (10 HACTaHHS MOMEHTY
0e3BiAKIMIHOCTI [[MaTi>kHOT THCTPYKIIiT), Y CTPOK Ta 3 BAKOPUCTAHHAM (YHKIIOHATY, 1110 HaJaHi B MOOUIBHOMY
3aCTOCYHKY, fIKI JOBOIAThCA 1Mo KiieHta 3aco6amMm MoOOUIBHOTO 3aCTOCYHKY, OZpa3y HICIs 1HIIIIOBaHHS
3miicHeHHs [InatixHoi onepartii.

Krient Mae nmpaBo BiIKIMKATH 3roy Ha BUKOHaHH: [1natixHOoi oneparii y Oy1b-sKuii 4ac, ajne He mi3Hime
HaCTaHHSI MOMEHTY Oe3BIAKIMYHOCTI [ImaTiHOT 1HCTPYKIIii, IUIIX0oM BiaMOBHU Bix BBeAeHHs OTP-mapomto ta
HATUCKAHHS BiJITOBIAHOI KHOMKK HA IMiATBEep/KeHHs BUKOoHaHHs [InatixkHoi iHCTpyKuii bankom). MomeHTOM
OC3BIIKIIMYHOCTI € BU3HAYCHWH MOMEHT MicCisi HacTaHHA sikoro KiieHT He Moke Bimknmukatd I[lmatixay
IHCTPYKIIIIO Ta CBOIO 3rojy Ha BuKoHaHHS I[lnmariknoi omeparii. [Tnarixkui oneparii, 3aiiicaeni 3 [Tnarixaux
KapTOK MDKHAPOIAHUX IUIATDKHUX CHUCTEM, BUKOHYIOTHCS BaHKOM MHUTTEBO, MICJS 3aBEPIICHHS I1HIIIFOBAHHS
Knientom BimmoBignoi IlmarikHoi omeparii Ta HamaHHsS HUM 3roaw Ha Taky [lmatikny omepamiro. [licms
mignucanas Kiientom [lnmatikuO1 1HCTpYKIIi Ta HagaHHA 3road Ha BUKOHaHHS [lnmaTikHOT iHCTpYyKIii B
MoOGinbHOMY 3aCTOCYHKY (IIIXOM HATHUCKaHHS BiNOBITHOI KHONKH), Kili€eHT BTpauae MOXJIMBICTH 3MIHUTH
pekBizuTH [InaTixHOT IHCTPYKIIIT Ta BIAKIUKATH 3r0Ay (MOTOKYIOUKCH 3 yMOoBaMu J[0roBopy Ta MiAMUCYHOYH
[TnatixHy iHCTpYKIit0 B MOO1IbHOMY 3aCTOCYHKY, Kili€HT MiATBEp KY€ NPUHHATHICTD JUI1 HBOTO TaKOi YMOBH).
2) Ha marnepoBOMYy HOCIi 3 BiacHOpy4YHHM mianucoM Kiienta y BigaineHHi banky.
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[Tnarikui iHCTpyKuii KilieHta Ha mamepi cKiIagaroThCs 3a 3aTBepkeHO0 baHkoM ¢opmoro, 3
00OB’SI3KOBUM 3a3HAuCHHSIM OOOB’S3KOBUX PEKBI3UTIB BHU3HAYCHUX 3aKOHOJABCTBOM. B maHOMy BHUMagKy
[Tnati>kHa 1HCTPYKIlisA MIAMHUCYEThCS BIacCHOPYYHUM mianucoMm KiieHTa Ta mogaetbes y BiiineHHi banky mms
nposeneHHs [InaTikuoi onepauii. B MomenT noganss nianucanoi Kimenrowm [1nati>kHo1 IHCTpYKIIii BBasKa€eThCs,
o KiieHnT HanaB 3rony Ha mpoBeneHHs [lnaTtixHoi onepariii.

3roma Ha BuKOHaHHS IlmarixuOi omepamii (moB’s3aHMX Mk coboro IlmaTbkHUX omnepariif), Kpim
[Tnati>xHuX omepariif, M0 3AIACHIOIOTHCS A7 BUKOHAaHHA KiieHTOM rpornoBux 3000B’si3aHb nepen baHkow,
Moke OyTtm BigknwkaHa KiieHTOM y Oynbp-sKui 9ac, ajie He Ii3HIIIe HACTaHHS MOMEHTY O€3BiIKIMYHOCTI
[TnaTixHOT IHCTPYKIIII.

Knient mae mpaBo Bigkiaukatu (ckacyBatu) IlmaTikHy iHCTpyKIiIO, MOAaHy B Mameposiil ¢opmi, 10
MOMEHTY crucaHHs komTiB 3 [loTtounoro paxynky Kiienra. BinknukaHHs 3MIHCHIOETBCS 3a (OPMOIO, IO
BHU3HAUCHA BHYTPIIIHIMU HOPMATHUBHUMH JOKyMeHTamMu banky Ta Hamaetbcsi KiieHTy Ui 3amOBHEHHS Y
BinmineHi banky Ha Horo Bumory. 3 BigkiaukaHHsAM [lnaTikHOTI 1HCTPYKII OJHOYACHO BiJIKJIMKAETHCS 3roja
KnienTa na Bukonanus [nati>kHoi onepaitii (3a HaSBHOCTI), a B pa3i BiIKIWKaHHs 3roau KilieHTa Ha BUKOHAHHS
[TnaTixuoi onepartii - [Inarikaa iHCTpYKITis.

3) B 3asBi Ha 3aKpPUTTSA PaxyHKY (pO3ipBaHHs JOTOBOPY), IIO MONAETHCA 32 (HOPMOIO Ta B MOPAIKY
BU3HaueHOMY JloroBopom, y Bumaaky, skmo KiieHTOM 3a3HadaloTbes PEKBI3UTH paxyHKY, Ha SIKUH
NIEPEePaxOBYETHCS 3IMIIOK KOIITIB 13 paxyHKy KiieHTa, 1110 3aKpUBa€ThCS.

B nanomy Bumaaky 3asiBa Ha 3aKpUTTS PaXyHKy ofHo4YacHO € [lnarixkHoro iHcTpyKuieto KiienTta Ha
nepepaxyBaHHs KOILITIB 3a PEKBI3UTaMH BKa3aHUMH B TaKiil 3asBi.

[Tinmucyroun 3asBy 1070 3aKpUTTs paxyHKy KiieHT Hamae 3romy Ha 3aiiicHenHs [InaTiHo1 omepartii
1010 TIepepaxyBaHHs 3aJUIIKY KOMTiB 3 [IoTOYHOTO paxyHKYy, 110 3aKpUBAETHCS, HA PEKBI3UTH BKa3aHi B
TaKiii 3asBi.

Knient mae npaBo Bigknukatu (ckacyBaTtn) IlnaTikHy 1HCTPYKIiIO, IOJaHy B 3asBl Ha 3aKPUTTS paXyHKY,
710 MOMEHTY criricaHHs KomTiB 3 [loTounoro paxynky KiieHta ogHOYacHO 3 BIIKJIMKAHHAM 3asBU HA 3aKPUTTS
TAKOTO PaxyHKy. BinkiukaHHs 37iHCHIOETBCS 32 (OPMOIO, IO BU3HAUYEHA BHYTPIIIHIMH HOPMAaTHBHUMU
nokymeHtamu banky ta Hamaetbes KimieHTy /U151 3am1oBHEHHS Y BifiieH] baHKy Ha HOTO BUMOTY.

7.2.4. Y Binninenni banky Kiient mae npaBo 3a3HauaTtu B [InatixHil iHCTPYKILIi JaTy BaJIOTyBaHHS,
siKa He Mojke OyTH mi3Hime 10 kaseHmapHuX IHIB micis ckiagaands [Inarikaoi iHcTpykiii. CyMa miaTikHOT
oreparii 00MKOBY€ETHCS /10 HACTAHHA ATy BAIIOTYBaHHA Ha paxXyHKY banky. Y Mo0iipHOMY 3aCTOCYHKY Aarta
BAJIIOTYBAaHHS BIAMOBIAa€ nati inimianii [TnaTixHo1 1HCTpyKIIii.

bank 3000B's13aHuil 3a0e3meunTy nepepaxyBaHHs CyMH KOIITIB 3a [1maTi>kHOIO omepariiero Ha paXyHOK
banky orpumyBaua npotsarom OnepariitHoro s B 3a3Ha4eHy B [1maTiHIN IHCTPYKIIT 1aTy BaTIOTyBaHHS.

Knient mae npaBo BinkiaukaTtu [InatixkHy iHCTPYKLiIO A0 HACTAHHS JaTH BAIIOTYBaHHS 32 YMOBH HaJaHHS
banky posnopsmpkeHHs mpo BigkiaukaHHs [InaTikHOT IHCTPYKITIT 10 KiHIIS OTIEPAIitHOTO Yacy, 1o Mepeye nati
BaJIOTYBaHHSI.

7.2.5. Iicnsa inimitoBanns [Inarixaoi iHcTpyK1ii bank Hamae Kiienty y Mo611bHOMY 3aCTOCYHKY 200 y
BigaineHHi banky iHopmario npo aaTy i yac OTpUMaHHA Ta NPUHHATTS 10 BUKOHaHHA [TnaTixHO1 iHCTpyKIii,
a TakoX iHpopMmarito po BiaMoBy banky y npuiinsatTi [InaTixkHOT IHCTPYKIIiT 10 BUKOHaHHS (Y pa3i BiZIMOBH).

7.2.6. Ilicna Bukonanns Ilnatixnoi onepanii bank nagae Kiienrty ingopmartito npo cymy IlnarixkHoi
omepairii y BaimoTi paxyHky Kimienta ta y Bamtoti [ImaTixkHo1 onepaitii, cymy BCiX KOMICIHHUX BUHAropoJ Ta
300piB, mo yrpumani 3 Kirienra 3a Bukonanss [1natiHoi oneparii, Kypc nepepaxyHKy iHO3eMHOI BaJIIOTH
(sxmro KomienTy HamaBanucs Mociayry 3 BAKOHAHHS oTepallii 3 00MiHy 1HO3eMHOI BaJltOTH). Bkazana
iHpopmanig HanaeTbes Kimienty B MoO1IbBHOMY 3aCTOCYHKY LUISIXOM BiZJoOpakeHHs iHpopMalii mpo 31iiCHEHY
IJIaTHKHY omneparito y B MoOiIbBHOMY 3aCTOCYHKY, a00 y BiaisieHHI baHKy mIIixoM HalaHHsI IpPyTroro
npuMipauka [TnatixHo1 iHCTpyKIii.

7.2.7. BigmoBa y nipuiinsatTi [InaTixHOT 1HCTPYKIIi.

1. bank mae mpaBo BimMoBuTH KiieHTy y mpuitHaTTi Haganoi [Inati>kHoi 1HCTPYKINT JUIIe 32 HAsIBHOCTI
3aKOHHUX MIICTaB I BIIMOBH.

2. bank nosigomise Kiienra mpo BiaAMOBY Bia npuiHATTA HagaHoi KiienTom IlnmaTikHOIl 1HCTpyKMHIl i3
3a3Ha4YEHHSM MIPUYMHU BIIMOBH Ta B TOMY YHMCII 13 MOCHJIAHHSIM Ha HOPMU 3aKOHO/IaBCTBA.

3. Y pa3si BigmoBu banky y npuitaaTTi Haganoi Kimiearom [TnariskHoi iHCTPYKIiT 3 Oy Ib-SKUX MTPUYUH TaKa
[TnaTixkHa IHCTPYKITiS BBAXKAETHCS HE MPUUHITOIO 10 BUKOHAHHS.

4. baunk Hece nepen0avYeHy 3aKOHOIaBCTBOM BiJIMOBIJAIbHICT 32 KO, 3anoisHy KiieHTty y pasi BiaMOBH
y nIpuiHATTI HagaHoi HUM [ImaTi>kHOT IHCTPYKITT O€3 3aKOHHUX ITi/ICTAaB.
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7.2.8. KnieHt mijg yac BukopuctanHs MoO1IbHOTO 3aCTOCYHKY TOBHHEH JOTPUMYBATHUCS BC1X BUMOT, 1110
BCTaHOBIIIOE baHk 3 muTanp 6e3mnexku 00pooneHHs [InaTiKHUX IHCTPYKIIN B €NEeKTPOHHIN (hopmi. 3 METOFO
3arno6iraHHs HEBUKOHAHHIO 200 HEHANeKHOMY BUKOHAHHIO IJIATLKHUX oreparlliii bankom nomatkoBo
3armpoBaKEH] 3aX0/TH 1010 3HWKCHHSI Ta KOHTPOJTIO 32 ONEPAlIHHIMH PU3UKAMHU, PU3UKaMU OC3TICKH,

OB’ SI3aHUMHU 3 HaIaHHSM TUIATHKHUX MOCHYT (BUKOHAHHSM TUIaTDKHUX OTepalliif), a Takox MpoLeaypu
3a0e3neueHHs Oe3MeKH BUKOHAHHS IJIATKHUX OTEpalliid, BYKUTTS 3aX0/iB 3 1IeHTH]IKAI] TOMHIKOBHX Ta
HEHAJIe)KHUX TUIATDKHUX omepalliid (Cy0’eKTiB TaKuX MJIATIKHUX OMEpalliif) Ta 3aXoAiB 13 3amobdiranHs abo
MIPUITMHCHHS TaKWX IUIATHKHKUX OIeparliii, pearyBaHHs Ha IHIIUICHTH O€3MeKH, 3/1iiiCHEHHSI MOHITOPHUHTY Ta
BEJICHHS 0a3M TaHWX 1HIUJEHTIB 0€3MeKH, OB’ I3aHUX 3 HAaJIAHHSAM IUIATDKHUAX TOCTYT (BUKOHAHHSIM
IUTATDKHUX Omepalliil), BIAMOBIAHO 10 BHYTpilIHIX npoueayp banky. bank mMae npaBo BUKOHYBaTH NEpioANYHI
nepeBipkyu BUKOHaHHs KitieHTOM BUMOT 1110710 3aXHCTY 1H(opMartii Ta 30epiraHHs 3aco0iB 3aXUCTY 1
npunuHATH 00cyroByBanHs KitieHTa B pa3i HeBUKOHAHHS HUM BUMOT O€3MEKH.

7.2.9. llopsiaok moBepHEHHs KOMITIB 3a [[maTiHUMU omiepallisiMu, 1HIIIHOBaHUMH OTPUMYBaYEM.

1. KitieHT Mae mpaBo Ha BIALIKOYyBaHHS CYMH BUKOHAHOI akiienToBaHoi IlnaTixnoi onepariii, iHiriiioBanoi
OTpUMYBaueM, 32 YMOBU OJTHOYACHOTO BUKOHAHHS TaKUX YMOB:

1) srona KiienTa Ha BukoHauHs [LnatixHoi onepartiii He MiCTUTh TO4HOT cymu [TnarixkHoi onepaiiii;

2) cyma IlnaTixHo1 omeparlii mepeBUIye MaKCUMaJIbHY CyMy IIATIXHUX Olepalliid, BU3HAYCHY yMOBaMU
noroopy Mix Kiientom Ta oTpuMyBadem, mpo siki KitieHT noBinomuB baHk.

2. Ha mucemoBuii 3anmut banky KiieHT 3000B’s3aHMI MPOTITOM IT’SATH POOOYMX JTHIB 3 AHS OTPHUMaHHS
3alUTy HAJaTH B MamnepoBiil (Gopmi MiaTBEpIKEHHS JOTPUMAHHS yMOB, NependadeHuX MiJIMyHKTOM | 1boro
MYHKTY.

3. Kimient npotsrom 60 KaleHAapHUX JHIB MICJsI CIMCAHHS KOINTIB 3 Woro PaxyHKy mae mpaBo mojaTu
MACbMOBHH 3anmuT 10 baHky 3 BuMororo BimmkomyBaHHs cymu Ilmariknoi omeparii. ITuceMoBuii 3amut
CKJIQIa€ThCS B JIOBUIBHIN (hopMi 3 BKa3zaHHSM OOOB’S3KOBHX PEKBI3UTIB BHKOHaHOI [lnarixkHo1 omepariii Ta 3
BpaxyBaHHSM IOJI0KEHb MIAMYHKTIB 1 Ta 2 1[bOTO MyHKTY, Ta MOJAETHCS 10 banky B mameposii Gpopmi numsixom
3BepHeHHs KiienTa no Binainennas banky.

4. bank 3000B’s3anuii npotsiroMm 10 poOoumx mHIB 3 JHA OTpUMaHHs 3anuTy KiieHTa BiAIIKOMYyBaTH
Knienty cymy Ilnatixxnoi oneparii abo Hagatu oOrpyHTOBaHy BiAMOBY Y BinmikoayBaHHi. [lnatixxna onepartist
BIJIIIKOJTIOBYETHCS B TIOBHOMY 00CS31.

5. KitieHT Ma€ mpaBo OCKap»KHUTH BIIMOBY Yy BIALIKOIyBaHHI cymH [1naTixHOT onepaitii B CyZJ0BOMY MOPSAKY.

7.2.10. IIpouemypa B3aemoxii mix bankom ta KiieHTOM y pasi 3/11iCHEHHS HEAKIIETITOBAHUX,
ITOMUJIKOBHX, HCHAJIC)KHHUX TUIATIKHUX OIeparlii:

7.2.10.1. Y pa3i Hagxo/KEHHs BiJl OaHKy-1HIIIaTOpa IMOBIIOMJICHHS TTPO HEHAJICKHUHN TEpeKa3 KOIITIB
bank 3ynuHse 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa Ha yac BCTaHOBJIEHHS MPaBOMIPHOCTI mepekasy abo
ciucye 3 Paxynky KiieHTa Bxke 3apaxoBaHi KOIITH 3a TaKMM HEHaJIeKHUM mepekazoM. [Ipu mpomy bank
HeraiiHo, micnsi oTpuMaHHs IOBIIOMJICHHS BiJl OaHKy-iHiLliaTopa, Hampasise THoBigomieHHa KiieHTy mpo
MMOMUJIKOBE 3apaxyBaHHS KOINTIB Ta MPO 3IIHCHEHHA JeOETOBOro mnepeka3dy 3 PaxyHKy CymMH KOIITIB Y
BIJIMIOBITHOMY PO3MIipi.

7.2.10.2.baHK Hece BiJMOBIIAIBHICTh 32 BUKOHAHHS TOMMJIKOBOI, HEAKIIENITOBAHOI TIATKHOI omeparii
a00 BUKOHAHHS TUIATDKHOI OTepallii 3 MopyieHHsIM ycTaHOBJICHHX JloroBopoM cTpokiB. baHk y pa3i BUKOHAHHS
MMOMIJIKOBO1, HEHAJEeXKHOI, HEaKIIeNITOBAaHOI IUTATDKHOI omeparlii ab0 BHKOHAHHS IUIATDKHOI omeparii 3
MOPYLICHHSM YCTaHOBJICHHX BKa3aHUM JlOroBOpOM CTpOKIB 3000B’si3aHMid Ha 3anuT KirieHTa, SKOro BiH
00cITyTroBYy€, HEBIAKIAHO BXKUTH 3aXO0/IiB JUIsl OTPUMaHHS BCi€l HasABHOI iH(OpMaIlii Ipo TIaTiKHY OIepariro Ta
Hajaty i KitieHTy 6€3 CTATHeHHS TUIaTH.

7.2.10.3.bank 3000B’s13aHUi pO3TISHYTH 3asiBU (1ToBimomiieHHs ) Kimienra (mogani KimientoMm y BigiisieHHi
BaHKy) 1110710 BUKOPHUCTAHHS TUIATIKHOTO 1HCTpYMeHTY (KapTku), TOMUIKOBUX, HEHAICKHUX, HEAKIISIITOBAHIX
TUIATDKHUX OTeparlii, iHIIHOBaHUX 3 BUKOPUCTAHHSIM TaKOTo IutaTikHOro iHcTpymeHty (KapTku), HamaBaTu
KitieHTy MOXIIMBICTH OJepXKyBaTH iH(OpMaIliI0 Mpo Xia po3rsiay 3asBu (IMTOBIIOMIICHHS) 1 MOBIIOMIISATH B
MMUCHMOBIH (pOopMi TIPO PE3yNbTATH PO3IIISIAY 3asBH (ITOBIIOMJICHHS) Y CTPOK, Tiepea0aueHnid 3aKOHOJaBCTBOM
VYKpaiHu A po3riisily 3BepHEHb (CKapr) rpoMajisH.

7.2.10.4.bank 'y pa3i TOpYIIEHHS CTPOKIB BHKOHAHHSA TIUIATDKHHUX OMeEpamiid, mepeadadyeHnx
3aKOHOJIaBCTBOM Ta/abo JloroBopom, 3000B’s3anuii criatutu KiieHty meHto B po3mipi 0,1 BimcoTka cymu
MIPOCTPOYCHOTO TUTATEKY 32 KOKHUH J€HBb MPOCTPOUYCHHS, ajie He OubIe 10 BiICOTKIB CyMU IIJIATIHOT orepartii.

7.2.10.5.VY pa3i BUKOHaHHS TOMUJIKOBOI1 IJIATIKHOT OTIepallii Ha paXyHOK HEHAJIC)KHOTO OTpuMyBada baHk
3000B’s3aHMi HeraifHo miciisi BUSBIICHHS TIOMUJIKY TIEpEKa3aTH 32 PaXyHOK BJIACHUX KOIITIB CyMy IDIATIKHOT
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omnepauii KiieHty, a Takox criatuTé oMy neHio B po3mipi 0,1 BiZICOTKa CyMH IMPOCTPOYEHOTO IUIATEXKY 3a
KOXHHI IEHb MPOCTPOUCHHS BiJ] THS 3aBEPILCHHS TOMUIKOBOI IJIATKHOI OTepariii 10 JHS mepekasy KOIITiB Ha
paxyHok Kiienra, ane He 6ibire 10 BiICOTKIB CyMH TUIATIKHOI OTepartii.

7.2.10.6.Y pa3i BUKOHaHHs [TOMHWJIKOBOI IUIATDKHOI omnepalii 3 paxyHKy Kiienta bank 3000B’s13aHuit
HeraitHo micns BUSBICHHS MOMWJIKH a00 MICIs OTpUMaHHs NoBimomiieHHs KiieHTa (3ajeXHO Big TOTO, IO
BiIOyJIOCS paHille) IepeKa3aT 3a paXyHOK BIIACHUX KOIITIB CyMy IUIaTiXHOT oneparii Ha PaxyHok KiieHTa Ta
CIUIATUTH HOMY TIEHIO B pO3Mipi MmoiBiitHOT 00J11KOBOI cTaBku HarioHanbHOTO 0aHKY YKpaiHu 3a KOXXHUHN JIEHb
BiJl THSI CITMCAHHA 3 PAaXyHKY KOIITIB 32 MIOMIJIKOBOIO TUIATIXKHOIO OTEPAIli€r0 10 JHS TMOBEPHEHHS KOIITIB HA
Paxynok Kiienrta. bank takox BimmkonoBye KiieHty cymy yrpumanoi/cruiauenoi KimieHToOM KowmiciitHOT
BHHAropo/iv 3a BUKOHAHY OMMJIKOBY IIATIXKHY OTepaiio (3a HassBHOCTI TaKoi KOMICiifHOT BUHATOPOIH)

7.2.10.7.Y pa3i BUKOHAHHS HEaKIENTOBAaHOI IaTiXkHOI orepallii bank 3000B’s3anuii Heraitno micis
BUSIBJICHHSI (DaKkTy BHMKOHAHHS HEAKIENTOBAHOI TIaTLKHOI omepariii abo Mmiciss OTpUMaHHS TOBIJOMIICHHS
Kiienra (3anmexHO Bix TOro, MmO BigOyBajocs paHille) MOBEPHYTH 3a PaXyHOK BJIACHUX KOIITIB CyMy
HEaKIIeTITOBaHOI IJIaTiKHOI onepartii Ha PaxyHok KiieHTa, a TakoX CIUIaTUTH MOMY TEHIO B PO3Mipi MOABIHHOT
00mikoBoi ctaBku HamioHanbsHOTO 0aHKY YKpaiHM 3a KOXXKHUH JIEHb BiJl JTHS CIUCaHHSA 3 PaxyHKy IIaTHUKa
KOINTIB 32 HEAKIENTOBAHOIO IJIATIXXHOIO OMEpaIliero 10 AHS MoBepHEeHHs komTiB Ha PaxyHok Kiienra. bank
3000B’s13aHMI TaKkoXK BiamkoxyBatu KitieHTy cymy yrpumaHoi/crutadenoi KiieHToM KoMiciiiHOT BUHAropoau 3a
BUKOHaHY HEaKILIENTOBAaHY IUIATIXKHY OINEPAIiio (3a HasBHOCTI TaKOi KOMICIi{HOT BHHArOpoax).

7.3. CIIIPHI OITEPAIII{

7.3.1. Sxmo Kiient indpopmye bank 3 npuBoay HEOOIPYHTOBAHOCTI CIIMCAHHS KOMITIB 3 Horo PaxyHky,
bank BxuBae 3aX0/iB 111010 BPETYIIOBAHHS CIIPHUX MHUTaHb, KEPYIOUUCh BUMOTAaMH YMHHOTO 3aKOHOJIaBCTBA,
npaBui [mati>xkHOi cucTeMu ab0 HallOHATBLHUX TUIATDKHUX CUCTEM, YMOBaMH J[oroBOpy Ta BHYTPIIIHIX TPABUIT
banky. bank 3000B's3anuii BigmkoayBaTu KiieHTy cymy cHipHOI TpaH3aklii y BUMAAKax, MOPSIKY 1 B cyMi
nepen0aueHnX YNHHUM 3aKOHOJITABCTBOM Y KpaiHU.

7.3.2.xmo Kiient iHpopmye BaHK mpo HEAOCTAaTHIO CyMy KOIITIB Ha CBOeMYy PaxyHky Ta micist
npoBeAcHHsT baHKOM BiAMOBITHOTO PO3CIIiIyBaHHS BUSABISETHCS, IO CyMYy Omepailii 3a0JJ0KoBaHO a00 CTIIHCaHO
3 [Totounoro paxynky/IloTouHoro paxyHky 3 Bukopuctanasm [1K B pe3ynbrati HecipaBHOi podotu [Tnartixuaoro
MIPUCTPOIO, TIepebor0 B pOOOTI TENEKOMYHIKAIIMHUX cucTeM a00 Oy/b — SIKUX 1HIIMX HPUYHH, 10 3HAXOAATHCS
no3a cheporo koHTposto banky, bank moBeprae KitieHTy 3a0j0KoBaHi a00 CIHMCaHI KOINTH TIABKH ITICIIS
OTpUMaHHS BiJl 0aHKa — eKBalipa MiATBEPIKCHHS TOTO, 0 orepallis He Oysia Ta He Oyne oOpobsieHa OCTaHHIM
a00 TITBKH TicHs OTpuMaHHS Bij [ImaTi>KHOT CHCTEMHU KOIITIB, MO OyiIM MOMUIKOBO cnucaHi 3 IloTounoro
paxysky/Ilorounoro paxyHky 3 Bukopuctanusam [1K.

7.3.3. Sxmio onepartist He OyJia YCIIITHO 3aBepIieHa, ane Oyna oopodnena [narixkHoIO crucTeMor0, TOOTO
cyma Takoi omepartii Oyma cnucana 3 Ilorounoro paxynky/Ilorounoro paxynky 3 BukopuctanHsm I1K, bank
Biamko10By€e KitieHTy cymy Takoi omepaiiii Ta cyMy BapTOCTi HOCTyT baHKy TUIBKY MTiCIIs YCITIITHOTO BUPIIICHHS
cnopy 3 IlmarixkHOr0 cuctemoro abo O0aHkoM — ekBaiipoM. [Hmii cymu, mo Oynu crnmcani 3 [lotounoro
paxynky/Ilorounoro paxyHky 3 BukopuctanasMm [IK pa3zom Ta B 3B’S3Ky 3 TaKOIO OMEpaIli€l0 HE HA KOPHUCTh
banky, baHkOM He BiIIKOJJOBYIOTHCS.

7.3.4. bank y pa3i noBimomieHHs KiieHTOM mpo He3aBepIlleHy OMEpallild 3 BHECEHHS KOIITIB uepe3
[Tnatixul npuctpoi Ha I[loTounmit paxyHok/IlorouHoro paxynky 3 BukopucTanHsM I[IK, micias momanHs
Krienrom BaHky BiAMOBiIHOTO TOKYMEHTa, IO MiATBEPIKYE 3MIHCHEHHS 1€l onepamnii Ta oTpuManHs baHkom
JOKYMEHTaIhbHOTO MIATBEP/DKCHHS, IO KOIITH HE OYJIM 3apaxoBaHi 3TigHO posmopskeHHs Kiienta Tta
3HaxonAThes y [lnmatixkHomy mpuctpoi, HeraifHo 3apaxoBye 3a3HaueHy B LIbOMY JOKYMEHTI CyMy KOIITIB Ha
BiAMOBiIHMIA PaxyHOK.

7.3.5.Y Bumanky HasSBHOCTI cymepedok MiK CTOpOHaMH B SIKOCTI NMHMCBMOBHX JIOKa3iB, IO MAarOTh
NpIOPUTETHE 3HAYEHHS, MPHUIMaOThCS Bummcku npo craH paxyHKy, nHepBuUHHI JokymeHTH (IlmatixHi
iHCTpyKIii/mopyuenns Kiienra), nani Oanancy, Hagani bankom Tomro, sikimo KimieHT He moBene HemilCHICTB
HagaHux baHkoM JOKyMeHTIB a00 He HaJacTh 1HIIUX JOKAa31B BUKOHAHHA CBOIX 3000B’s3aHb 3a JloroBopom.

7.3.6.Y Bunanky, skmio Ha [Torounuit paxynox/ITotounnii paxyHnok 3 Bukopuctanasm [1K Kiienra Oynae
3apaxoBaHa cyma [lmatixknoi omeparii 06e3 HanexHux migcraB (KiieHT - HeHanexxHuid orpumysad), KiieHT
3000B’s13aHUI TPOTATOM TPHOX POOOYMX JIHIB 3 JATH HAJAXOKEHHS MMOBIJOMIICHHS HaJaBava IIaTihKHUX OCTYT
IJIATHUKA TIPO BHKOHAHHS IMOMHJIKOBOI, HEHaJe)kHOI abo HeakrenToBaHoi IlnmatikHOi omepartii, iHiIitOBaTH
[TnaTixHy omneparlito Ha eKBiBaJICHTHY CyMY KOIITIB, 3apaXx0BaHy HOMY BHACIIIIOK TOMUJIKOBO1, HEHAJIEKHOT 200
HeaknenToBaHoi [InmarikHoi onepariii, Ha KOPUCTh TAKOTO HaJaBaya IUIATDKHUX mociyr. baHk, y pasi 3roau
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Krienta Ha moBepHEHHsI KOWITIB 3000B’sA3aHUN po30sioKyBatu kot Ha Paxynky Kiienrta Ta moBepHyTH iXx
HEHaJIe)KHOMY IUIATHUKY Ha IMiJCTaBl Ha/laHOI HEHAJIS)KHUM OTpuMyBaueM [1naTi>kHoi iHCTpyKIii.

[Tpu npoMy, SKIIO MMOMMIIKOBE 3apaxyBaHHs Oyio 37iiicHeHo 3 BuHHM banky, Kiient nHamae 3romy banky
3aicHUTH 1ebeTyBaHHA [10TOYHOro paxyHKy Ha cyMy He OlIbIlle CyMH TIOMMJIKOBOTO Mepeka3y (B TOMY YMCIIi B
JIeK1IbKa CIIFICaHb) Ha CBOIO KOPUCTH, 0€3 HEOOX1THOCTI OTprMaHHs OKpemoi 3roau Kiienra.

7.3.7. Knient mae mpaBo 3BepHyTuCs A0 baHky 3a BiIIIKOAyBaHHSM 30HMTKIB, 3aBHaHUX HOMY B
pe3yibTati npoBeaeHux [InatikHux onepaniii 3 BuHu baHky, IIIsIXOM IOJJaHHS TMCbMOBOI 3as1BU J10 BIAJIIJICHHS
banky 3a ¢opmoro Hamanow bankom Ha 3anuT KiieHTa (3a HasIBHOCTI).

7.3.8. Yci cynepeuku i po301KHOCTI, 1110 BUHUKAIOTH 13 11bOTO JloroBOpy a00 y 3B'sI3Ky 3 HUM, OYIyTh, 32
MO>KITUBICTIO, BUPIIIYBATHUCS IIJITXOM TIEPErOBOPIB.

7.3.9. Sxmo CropoHHW HE mIMAYTh 3roaHM, CIOpPH W PO30ODKHOCTI IMiUIATAlOTh BHUPINICHHIO B
YCTQHOBJICHOMY YMHHUM 3aKOHO/JABCTBOM Y KpaiHU HNOPSJKY.

PO3A1JI 8. BIAIIOBIZAJIBHICTH CTOPIH

8.1.KutieHT 3asBJIsI€ TA MiATBEP/KYE, 110:

8.1.1.Bomonie BciMa HEOOXITHUMHU JOKYMEHTaMH, II0 HEOoOXimHi s ykiaanaeHHs JloroBopy, Ta mae
3/IaTHICTh BUKOHYBAaTH HOTO YMOBH;

8.1.2.He 0OMeXXeHMI B IPaBO3AATHOCTI Ta J1€3IaTHOCTI, @ TAKOXK IO BiJTHOIICHHIO 10 HHOTO HE TIOPYIICHO
KpUMIHATBHOI CIIPABH, CIIPABH MPO BH3HAHHS MOTO HEMI€31aTHUM Y1 OOMEKEHO JI€3aTHHIM;

8.1.3.He iCHy€ aKTy BIAMOBIAHOTO YIMOBHOBAXKEHOT'O OpraHy, 3rimHO sikoro KiieHT 3HaxomuBcs O y
pO3LIyKY;

8.1.4.BiH He 3xaiiicHIOBaTHME (DIHAHCOBI omeparlii, ki MICTSITh O3HAKH Jierajizallii (BiIMUBaHHS) TOXOIIB,
OJICpKAHUX 3JTOYMHHHUM IIUISIXOM, a00 (hiHAaHCYBaHHS TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS 30poi
MacoOBOTO 3HUILIEHHS;

8.1.5.1i0ro He BKJIIOUEHO 0 TepeliKy oci0, MOB’A3aHUX 13 3A1MCHEHHSIM TEPOPUCTHYHOI AisIBHOCTI abo
1010 SIKMX 3aCTOCOBAHO MIXKHAPO/IHI CaHKIIii, 10 HAIlIOHATBHUX Ta/a00 MIXXHAPOIHUX CAaHKIIIMHUX CITUCKIB;

8.1.6.us ITyGmiuna npomo3utist Ta Jloroip He cynepedaTh OyIb-sIKHM JOTOBIPHUM OOMEKEHHSM, L0 €
000B’sa3x0BuMH 11 KitienTa;

8.1.7.Ha nenp yknaneHHs JloroBopy BiACYTHI OyAb-sKi MEPEIIKOAM Ui HOro BHUKOHAHHS, Ta OyIb-sKi
CYyJIOB1 pO3CIIiTyBaHHs (CIIOPH), pPO3CIITyBaHHS 3 O0KY JepKaBHUX KOHTPOJIOIOUHX OPTaHiB, 110 MOXKYTh ICTOTHO
Ta/ab0 HEraTWBHO BIUTMHYTH Ha ()IHAHCOBHI CTaH Ta KPEAUTOCIPOMOKHICTH KitieHTa;

8.1.8.Hamani Kiientom y BaHK TOKYMEHTH HE MICTATH OYy/Ib-IKHUX HEJOCTOBIPHHX BiJIOMOCTEH, CKIIa/IeH1
Ta/ab0 OTpUMaHi B MOPAAKY, Nepea0aueHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH;

8.1.9.BiH MOBHICTIO PO3yMi€ Ta BBa)XKAa€ CIPABEAJIMBUMHU 11010 cebe Bci ymoBH [lyOmiunoi npomno3utiii Ta
JloroBopy, cBOi mpaBa Ta 000B’s13KH 3a JIOrOBOpPOM 1 IOTOJIKY€ETHCS 3 HUMHU.

8.2. KiieHT rapanTye, 110 Ha MOMEHT yKJIagaeHHs JoroBopy He iCHy€e 0OCTaBHH, 1110 CTBOPIOIOTH 3arpo3y
HaJIGKHOMY BUKOHaHHIO J[oroBOpY (Cy0OBI ClipaBU, MaifHOBI BUMOTH TPETIiX 0OCi0 TOIIO).

8.3.Kmient O6epe Ha cebe MOBHY BIAMOBIAAIBHICTH 32 HEIOCTOBIPHICTH HamaHoi banky iHdopwmariii Ta
JOKYMEHTIB JJ1s BIAKpUTTS PaxyHkiB BianoBigHo f0 wmiei [Ty0maiunoi mpomo3urii Ta /Ui NpoBEeHHS Oonepartii
3a PaxyHkamu.

8.4.CTOpOHU HeCyTh BiJIOBIIaTbHICTh 32 HCBUKOHAHHS Ta/a00 HEHAJIC)KHE BUKOHAHHS CBOIX 00OB’s3KIB,
nepeadaveHux J[oropopom BIAMOBITHO 10 HOPM YMHHOTO 3aKOHOJaBCTBAa YKpaiHu Ta yMoB [Iponykry banky.

8.5.V pasi nmpursaraenHs banky 10 BiANOBiAaIbHOCTI 32 mopymeHHs KiiieHToM BaJllOTHOTO 3aKOHO/IaBCTBA,
o cranocs 3 Bunu Kimienra, Kiment BiamkonoBye banky 3aBaaHi 30UTKH y TOBHOMY 00CS31.

8.6.bank He Hece BiamoBimambHOCTI mnepen Kiientom 3a cymepeuku wmixk [epxkatenem IIK i
ToproaieM/0aHKoM, 1110 npuitmae KapTky, 30kpema, 3a CynepeukH, 10 BUHUKAIOTh Y 3B’ 3Ky 3 HU3bKOIO SIKICTIO
ToBapy abo oOciayroByBaHHs. baHk He BiAMOBiIaIpHUM 3a TOBapH (poboTH, mocnyru), Hagani Jlepxaremio TTK
BIJIMIOB1THUM TOPTOBIIEM.

8.7.bank He Hece BianoBigambHOCTI nepen Kimientom 3a KOH(IIKTHI cUTYyallil, 110 MOXKYTh BUHHUKHYTH Y
3B’s13Ky 3 BimMOBOIO Jleprkarento B nmpuitomi KapTku st orutatu ToBapiB (poOiT, OCIYT) y TOPTOBIIIB.

8.8.bank He Hece BinmoBinanbHOCTI nepen KimieHToM y BUMAnKy, SKIIO MOpPYyIIEHHS baHKOM MOIoXKeHb
Horosopy 3a I[IpogykTom baHKky cTano HacIiIKOM TeXHIYHUX 3001B y poOOTI anapaTHUX 1 MPOrpaMHHX 3ac00iB,
AKi 3a0e3MeuyoTh NMPOBEJCHH onepalliil 3 KapTkamu (BiIKIIOUEHHS/YIIKOKEHHS €JICKTPOKUBIICHHS 1 MEPEXK
3B’513Ky, 3001 IporpamMHOTo 3a0€3MedYeHHs MPOIIECHHTOBOTO IIEHTPY, TeXHIYHI 3001 y poOOTI KaHAJIB 3B’SI3KY
[TnatiHUX cucTeM H iHII cuTyaii), SKi cTanucs He 3 BUHU baHky.
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8.9.KunieHT Hece BiIMOBIAANBHICTH 3a BCi omeparlii, 3AidCHEHI 3 BUKOpuUcTaHHSAM ycix Kaprok (B T.d.
JloBipenum ocobam KitieHTa), BOPOAOBXK BCHOIO CTPOKY KOPHMCTYBAaHHS HHMH, a TakoX mnpotarom 90
(neB‘ssHOCTA) KajdeHAAPHUX AHIB Ticis 3akputTTs Paxynky Ta npunubenHs nii Kaprtku. Ha Kiienta
MOKJIAA€THCSI 000B’SI30K MOTaIIeHHs 3a00proBaHoOCTI M0 PaxyHKy, BKIIOYaroun 3a00proBaHiCTh, SIKa BUHUKIIA B
pesynbTarti Aiit JloBipenux ocib.

8.10.KnieHT Hece TOBHY BIANOBINAJBHICT 3a BCl onepaumii, 3A1HCHEHI 3 BUKOPHUCTAaHHSAM
BTpaueHux/BKkpaaeHux KapTok, 3aificHeH1 10 MOMeHTY moBimomieHHs banka mpo (akT kpaaikku/BTpatd, a
TaKOX 3a oreparlii, mpoBeaeHi micis po30sokyBanHs KapTku, IpoBeIeHOT0 B IOPSIKY, BA3HAYEHOMY YMOBaMHU
BiamosigHoro [Ipoaykry uu Tapudamu banky.

8.11.KuieHT Hece MOBHY BiJIMOBINANBHICTh 33 MOXJIMBI BTpaTH KoOIUTiB Ha [loTouHOMY paxyHKy 3
Bukopuctanssm [1K, siki cranu Haciaiakom kommpomerarii KapTku y pasi BigMoBu B HagaHH1 banky iH(opmarrii
PO CBO1 KOHTAKTHI HOMepH Tene(oHiB (30kpema — DinaHcoBU HOMEp TeneoHy), paKciB, aApecu eIeKTPOHHOT
TIOIITH, HAJIaHHS HEJIOCTOBIpHOI 1H(OpMAaIlii Tpo KOHTAKTHI HoMepH TeledoHiB, GakciB, aipecu eIeKTPOHHOI
nomTH abo HECBOEYACHOTO IOBIIOMIICHHS IMPO 3MiHY KOHTAaKTHHUX HOMEpiB Tene(oHiB, (akciB, agpecu
€JIEKTPOHHOI MOIITH.

8.12.KuieHT Hece BCi pU3MKHM, MOB’sI3aHi 13 3MIHCHEHHSAM omepaniil 3 BukopuctanusMm Kaptku y POS-
TepMiHaJax, Mo noTpedyrTh 000B’13k0Boro BBeaeHHs [1IH mpu po3paxyHkax 3a ToBapu (poOOTH, ITOCITYTH) Y
TOPTriBeNbHIN Mepexki, OCKUIBKH IPH iX 371 ICHEH] ICHY€ BUCOKHI pU3UK HECAHKI[IOHOBAHOT'O OTPHUMAHHS TPETIMHU
ocobamu iHpopmanii mpo KapTky 3 MeToro ii momaabmoro HE3aKOHHOTO BUKOPHUCTAHHS, IO MOXXE 3aBIaTH
MaTepianbHuX 30uTKiB KiienTy. MoXIIMBI HeraTMBHI HACHiAKM 3a3HaueHHX il Jlep)KaTeniB € BUKIIOYHUM
pusukom KiienTa.

8.13.Y Bunaaky HeBuKOoHaHHs KIlieHTOM MOKIaJeHUX Ha HHOTO 000B’SI3KiB BiMOBIAHO 10 [loroBopy, 110
MPU3BEJIO JI0 3amoisiHHSA baHky 30MTKIB, O SKUX NPHPIBHIOIOTHCS TPOIIOBI CyMH, BHUILIadeHi bankom 3a
HACIIIJIKAaMH 3aCTOCOBAHUX KOHTPOJIIOIOYMMU JIEpPKaBHUMU OpraHamMu (piHAaHCOBUX CaHKLINA Ta/ab0 MO30BHUX
3asB YU MPETEeH31H, pea’ siBineHuX 10 banky 3 6oky KiienTa abo TpeTtix oci0, BITHOCHO omeparliii 3a PaxyHkowm,
Knient crutauye banky mTpad y moBHOMY po3Mipi TakuxX 30WUTKIB 3a KOKHHM BHIAJOK MOPYIIEHHS CBOIX
3000B’s3aHb.

8.14. baHk BiINOBiIa€ 3a MOPYIIECHHS CBOIX 3000B’A3aHb BiJIOBITHO J0 MOJI0XEHB J|OroBOpy Ta YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU, B TOMY YHCJIi HOPMAaTHUBHO-TIpaBoBHX akTiB HBY.

8.15.bank He Hece BIAMOBITAILHOCTI 3a HEMEpepaxyBaHHs a0 HEMpPaBUIIbHE MEpEepaxyBaHHS KOLITIB 3a
MJIaTHKHOIO 1HCTpYKIiero KitieHTa, HalaHOK BIAMOBITHO A0 TMOJOXKEHb ITi€i [1yOmiuHol mpomo3uiii, SKImo 1e
CTaJIO HACJIITKOM HEMPABUIILHOTO 3aroBHEHHS KiTieHTOM MIaTiKHUX JOKYMEHTIB, 3a3Ha4eHHs KiTieHTOM XHOHUX
(MOMMJIKOBHX ) TIIATIKHUX PEKBI3UTIB, HECBOEYACHOTO MTONIEPEKeHHs baHKy 1110710 3MiHHM CBOiX PEKBI3UTIB.

8.16.bank He posrmsamae mperensii Kienta momo HemocTadi TOTIBKOBHX KOIITIB Ta HE Hece
BIJIMOBIIANIbHICTD 32 HEJOCTAUy IIUX KOMITIB, SKIIO HEJOCTadya BUSBIIECHA MPU MEPEPAXyHKY TOTIBKU 3a MEKaMU
npuMinieHHs banky 6e3 y4acti npeacraBHuKka baHky.

8.17.bank Hece BIAMOBIAAIBHICTH 3a omepailii, o Oymu 3aiiicHeH1 0e3 BukopucTanHs KapTku min dac
nepebyBanHs Kaptku B «CTOm-CicKy».

8.18.bank He BiAMOBiIa€ 32 BIIMOBY TPETHOI CTOPOHM MPUHHATH 10 oruiaTh KapTKy, a Takoxk 3a JiMITH Ta
oOMeKeHHs MpH BUKOpUCTaHHI KapTku, BCTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh MOPYIIYBaTH 1HTEPECH
Hepxatens.

8.19.bank He Hece BinnosiganbHOCTI epen Kimienrom 3a kot KiienTa Ta nopansmmii ix pyx no Paxynky
micns nepenadi bankom [lepxkaremto Kaptku ta mepenaui abo moimomieHHst bankom [lepxkaremo I1IHy, y
MOPSIKY, BCTAHOBJIEHOMY LM J{0rOBOpOM.

8.20.bank He Hece BimmoBigaasHOCTI mepen KmienTom 3a ycmimHo 3aikcHeni Onepartii, 1uist 3A1MCHEHHS
kX HeoOxiaHo BBoauTH [11H.

8.21.bank He Hece BIAMOBIMATLHOCTI 3a Kot KitieHTa Ta moganbmuii iX pyX Mmicis cnucanHs 3 PaxyHKky.

8.22.bank He Hece BiamoBimambHOCTI mepen KiieHToMm 3a HecaHKIiOHOBaHI octaHHIM Omepamii 3
BuKopucTtanHsiM Kaptku y pasi BigmoBu [lepkarens 3abnokyBatu KapTKy y BIAMOBIAHOCTI JO BUMOT IIHOTO
Jorosopy.

8.23.bank Hece BiAMOBIMATBHICTB 3a 30epekeHHs BCiel iHdopmariii ctocoBHo KiienTa ta JloBipeHoi ocooun
Ta PaxyHKy 4u omnepauiil 1o HbOMy, KpiM BUIIAJKIB, Tepe10auyeHUX 3aKOHOIaBCTBOM Y KpaiHH.

8.24.bank He Hece BiamoBimambHOCTI mepen KimeHTOM 3a BUHUKHEHHS KOHQIIKTHHX CHUTyalllid mo3a
cdeporo Horo KOHTPOIIO, MOB’A3aHUX 31 3005MU B poOOTI CUCTEM OILUIaTH, PO3PAXyHKIB, 0OPOOKH 1 mepenayi
TaHUX.
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8.25.VxnanauusaMm BianosigHoro JloroBopy 3a [Ipoayktom banky 3rigHo mo monoxensb i€l [Tyomignoi
nporo3utlii KitieHT miaTBepKye, O BiH B MOBHIN Mipi 03HAHOMIICHHUH 3 TIOJIOKEHHSIMH 3aKOHOJABCTBA Y KpaiHU
y cdepi KpuMiHaIBbHOT BiNOBIAaTBLHOCTI 32 BAMHEHHS JIii, IO MalOTh O3HAKH IIaxpaiicTBa Ta/a0o maxpaicTBa
3 (hiHAHCOBHUMHU peCypcaMHu.

8.26.KmieHT miaTBEpIKY€E CBOE PO3YMIHHS 1 3roAy 3 THUM, IO MiJBUIIEHI PU3UKH 33 BUKOPHCTAHHSA
iHpopManiiiHuX pecypciB [HTepHET Hece crioknBad (A00OHEHT), B TOH Yac, sk baHk He Hece BIAMOBIAAIBFHOCTI 32
OyIb-siKi BTpaTH a0 30UTKH, SIKUX MPSIMO YU OMOCEPEIKOBAHO 3a3HAB CIOKMBay (aOOHEHT) UM TPETi 0coOH
BHACIIIJIOK BUKOPHUCTaHHs iH(QOpMaIiifHUX pecypciB [HTEepHET 4i HEMOMIIMBOCTI iX BHKOpHCTaHHs, Ta KirieHT
TaKOX MIATBEP/KYE CBOIO 0013HAHICTD 1 3TO/y 3 THM, 110 BijanpaBka bankom nokymentis Kiienry, B T.4. JIucTis-
BIJINIOBIJICH Ha KIII€EHTChKE 3BEPHEHHS, BiloMocTel po pyx komTiB o Paxynky Kiienra Ha Hanany Kiientom
€JICKTPOHHY ajipecy Oyne 31HCHIOBATUCH Yepe3 JpKepelia [HTepHeT, AKi He MalTh JOCTATHHOTO PiBHSI 3aXUCTY
iHpopMmaii.

8.27.Yxnanauusm Jloropopy KumieHT miaTBepmKye, 1Mo BiH JO MOMEHTY YKJIaJaHHS Takoro JloroBopy
OTpHUMaB IMOBHY, IOCTYIHY Ta BUYEepHHY iH(popMariro moa0 ymoB HaganHs Kpenuty/ Jlimity oBeprapadry 3a
JloroBopoM, a came — 110710 cyKynHoi BapTocTi Kpenuty 3 ypaxyBaHHAM IPOLEHTHOI CTaBKU 332 HUM, IEPETIKOM
Ta po3MipoM Bcix KoMiciii (TapudiB) banky, mo moB’s3aHi 3 HaJgaHHSAM, OOCIYTrOBYBAaHHSM 1 IOTAIICHHSAM
Kpenuty/Jlimity oBepapadTy , 00 ACHHOI MPOICHTHOI CTAaBKH, PO3MIPY MIOMICAYHUX TIUIATEXKIB Ta
OpIEHTOBAHOI CYKYINHOI BapTOCTi MojopokyaHHsd Kpeauty, BpaxoBylO4YH po3Mip KOMicii 3a 00CIyroByBaHHS
KpeauTHOT 3a00proBaHoCTi (Tapudis).

8.28. bank 3000B's3aHUI TapaHTyBaTH TAEMHUIIO OAHKIBCBKUX PaxyHKIB, Omepaliil 3a paxyHKamH i
BimoMocTel npo KiienTa. BimomocTi mpo onepairii Ta 6aHKIBChKI paXyHKH MOXKYTh OyTH HaiaH1 TUTbku KimieHTy
abo ioro mpenctaBHHKY. [HIHMM ocobaM, y TOMy 4YHCIi OpraHaMm Jep:KaBHOI BIIAIH, iXHIM HOCAJOBUM i
CITy’KO0BUM 0co0aM, Taki BiIOMOCTI MOKYTh OyTH HaJlaHI BUKJIIOUYHO y BUIIAKaX Ta B TIOPSJIKY, BCTAHOBIICHUX
3akonoM Ykpainu «IIpo 6anku 1 6aHKIBCbKY AiSTTBHICTBY.

8.29. Bignosinaanuicte Kiicura

8.29.1.KnieHT Hece BiANMOBIAANBHICTH 32 HECBOEYACHE Ta HEHANE)KHE BHKOHAHHS YMOB JloroBopy
BIJIMOBITHO JI0 YUHHOTO 3aKOHOJIaBCTBa YKpainu 1 Jlororopy.

8.29.2 KuieHT Hece TOBHY BiAMOBIAANBHICTD MO BCIX ONepamisx, 3AiHCHeHUX 1o Woro PaxyHkam, B ToMy
qucii 1o omeparisx 3 Bukopuctanuam [1K, Bkimrodaroun omeparii, 3aiicaeri JoBipeaumu ocodbamu Kiienra
BIIPOJIOBXK BCHOT'O CTPOKY KOPUCTYBAaHHS HUMH, a TAKOX MPOTAToM 90 (1eB‘siHOCTA) KaJleHIaPHUX IHIB MicIs
npunuHeHHs aii Jlorosopy.

8.29.3.KmieHT Hece TMOBHY BIAMOBIAANBHICTH 3a 3a0oproBaHicTh mo PaxyHkax, BKJIIOYalOYd
3a00pTOBaHICTh, SIKA BUHUKAE B pe3yJbTaTi OMepariil/TpaH3akiiii, 3aiiicnenux Jlepxkarenem momarkoBoi [1K
ta/abo JloBipeHor0 0c000}0.

8.29.4.ITpu nenoramenui Kimenrom 3aboproBanocti nepeq bankom 3a JloroBopoM, B T.4. HEMoOTrameHH1
HecankuionoBanoro oBepapadTy, HecIaTi KOMICiiiHOT BuHaropoau BiamoBiaHo 10 TapudiB y CTpokK,
Bu3HaueHu ymoBamm JloroBopy, KiieHT rapaHTye moramieHHs 3a00proBaHOCTI BCiMa HAJIGKHUMH HOMY
KOIITaMH, MaifHOM, MaifTHOBUMH ITpaBaMu TOIIO, IPU IIboMYy baHk Mae mpaBo 311HCHIOBATH JOTOBIPHE CIIMCAHHS
(mebeToBuUii IEpeKas 3a IIATHKHUMHU THCTPYKIAMH 0dopMIIeHUMH baHKOM) rpoIIoBUX KOIITIB BiAMOBIAHO 10
yMOB 11b0T0 JlOoroBopy, Ha moramieHHsi 3a0oproBaHocTi. Bka3zaHe MOJOXKEHHS € MpaBoM, ajie He 000B’S3KOM
banky, 1 He 3BUIBbHsIE KiTieHTa Bl BIMOBIAIBLHOCTI 32 HECBOE€YACHE BUKOHAHHSI TPOIIIOBUX 3000B’sI3aHb 3a ITUM
JloroBopoMm.

8.29.5.KitieHT Hece MOBHY BIAMOBIIAIBHICTB 3a OIUIaTy BCix omnepairiii 3a [1K, 3aificHeHuX micis iX BTpaTu,
BUKpaieHHs a0o BuOyTTA 3 KopuctyBauHs Jlepkatens [1K ta/abo Hepxatens nogatkosoi I1K y Bunankax, sKimo:

- Ha MOMEHT 3AilicHeHHs Takoi oneparii Jlepxarens 1K Ta/abo Jlepxatens nogatkosoi I1K He moBimomumm
bank npo Bumanok kpaaikku/Brpatu/kommnpomeraitito [IK y nopsaky, BctanoBieHomy Jloroopowm;

- orepariiro O0yso 311MCHEHO 10 MOMEHTY a00 B MOMeHT noctaHoBkH [IK y CTon-cniucok;

- onepariis Oyia 3aificHeHa 0e3 mpoBeeHH ABTOpH3allii, SIKIIO 1€ HE CYIepeUYnTh HOPMATUBHUM JIOKYMEHTaM
1 mpaBuiam [lmariknaoi cucremu, a [1K Jlepxatens TIK Ta/a6o [epxkarens momarkoBoi 1K 3a ix iHimiaTHBOIO
Oyna/6ynu nocrapineHi e y CTON-CIHUCOK;

- omepariist Oyna 371iicHeHa 0e3 TPOBEICHHsI ABTOPHU3AIlii, SKIIO 1€ HE CYyNEPEUYUTh HOPMATHBHUM JOKYMEHTaM
1 npaBunam Ilnatixkuaol cucremu 10 MomeHty noctaHoBkH [IK y Crom-cnucok BiAMOBIZHO A0 perjiaMeHTy
[TnartixHOI cucTeMH.

8.29.6.KumienT 3a mepmoro BuMororwo baHky HerailHO BiAIIKOIOBYe 30MTKH, 3aBaaHi baHky BHacmigok
HEBHUKOHAHHS (HEHaJIe)KHOTO BUKOHAHHS) yMOB JloroBopy.
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8.29.7.KnieHT Hece MOBHY BiJIMOBIAANBHICTE 32 BC1 oneparlii 3 BukopuctanusaM 1K, ams npoBeaeHHs SKuX
HeoOxigHo BBoauTu [1IH. Taki omepamnii He MOXyTh OyTH ockapkeHi KitieHTOM, OKpiM omepartiif, mpoBeIeHUX
BHACJIIOK TEXHIYHUX 300iB OaHKOMATIB Ta TEPMIHAIBLHOTO O0JIaTHAHHS.
8.29.8.KiieHT He Hece BIANOBIJANBHICTh 3a ABTopu3aliio, 1o npoereHa 3a [IK micns 3aiiicHeHHs
npu3ynuHeHHs (O6nokyBaHHs) [IK bankoM 3rimHo TepMmiHIB BH3HaueHUX B IlboMmy JloroBopi Ha OCHOBI
orpuMaHoro bankom BiamoBimHoro mosimomieHHs Bix Jlepxkatens/Kiienrta 3a teneponamu KoHTakT-nieHTpY
banky, npo BTpaTy abo i1 He3aKOHHE BUKOpHUCTaHHs 1HIIUMHU ocobamu abo konu Kiient/[epxartens [1K gosene,
o [1TH — kox, abo iHmIa iHdopMmartis, sika 1a€ 3MOTyY iHIIIFOBATH TUIATIXKHI OTepailii ckoMmmpoMeToBaHi(-a) (cTaB
BiIoMUii OyIb-IKUM TpeTiM ocobam mo3a Bosero Kiienrta/ depsxkarens [1K).
8.30.BinnoBinanbHicTs banky
8.30.1.baHK Hece BIAMOBITATBHICTD 32 HECBOEYACHE Ta HEHAJIC)KHE BUKOHAHHS yMOB JlorOBOpY BiATIOBIAHO
710 YMHHOT'O 3aKOHO/IaBCcTBa YKpainu i Jlorosopy.
8.30.2.baHk Hece BIAIIOBIJAJILHICTE 34:
- 30eperkeHHsI KOIITIB, po3Mimenux Kiienrom Ha PaxyHky;
- IPaBWJIBHICTH BiIOOpaXKeHHs omneparliii 3a PaxyHkowm;
- po3rosyomeHHs 0aHKIBChKOi TaeMHHULII cTocoBHO KiienTa ta/abo [epxkarens nonatkooi 11K, Ta onepauiii 3a
PaxyHKoM 3a BUHATKOM BHUIIAJKIB, 110 epeadaydeHi JloroBopoM Ta YHHHUM 3aKOHOJJABCTBOM Y KpaiHU.
8.30.3.bank He Hece BiANOBiAaNbHICTH 3a omepauii 3 BukopuctaHHsMm [IK y Bumagkax nopyueHHS
Kiienrom IpaBun xopuctyBanns 1K ta cBoix 3000B’s13aHb BIAMOBIIHO A0 YMOB I150T0 JlOTOBOpY.
8.30.4.bank He Hece BIAMOBINANBHICT 33 BUHUKHEHHS KOH(IIKTHUX cUTyaliii mosa cdeporo ioro
KOHTPOJTIO.
8.30.5.baHk He Hece BIAMOBIJAIBHICTH 32 BIIMOBY TPETiX CTOpiH Bix npuitomy I1K no criatu 3a ToBapu
(mocmyru) abo BHIa4i TOTIBKH.
8.30.6.baHk He Hece BiANOBIAATIBHICTD 3a SKICTh TOBAPiB, POOIT Ta MOCIYT, CIIaueHuX 3a fornomororo [1K.
8.30.7.baHK He Hece BIAMOBIMAIBHICTH 3a CHUTYyaIlii, MOB's3aHl 31 300eM pobotw IlnaTixHOI cucTeMu,
3ac00iB 3B'SI3Ky, CUCTEM 00pOOKH 1 Iepeadi TaHMX, 10 3HAXOAATHCS 103a ceporo BBy baHky.
8.30.8.baHk He Hece BIAMOBIAAIBHICTH 3a Olepallii, MPOBEJACHI 3a JOMOMOTOI HE3aXHUIICHUX KaHaJiB
3B’SI3KY.
8.30.9.bank He Hece BIAMOBITANTBHICTH 32 HECBOE€YACHE 3apaxyBaHHS KOIITIB Ha PaxyHOK, SKIIO Iie
CIPUYMHEHO TMOMMJIKAMH 1HiIiaTopa Iepeka’y Npu 3a3Ha4deHHi pekBi3uTiB Paxynky Kiienta Ta He Hece
BIJIMOB1TAJILHOCTI 32 CTPOKH Ta YMOBH TIepepaxyBaHHs IPOIIOBUX KOIITIB, 110 3apaxoBaHi yepe3 1HIII OpraHi3alii
Ta (IHAHCOB1 YCTAaHOBU Y KpaiHH.
8.30.10.bank He Hece BIANMOBIAANIBHICTE 3a oneparlii 3 BukopuctanasaM [1K, sxmmo taki onepariii 3aificHeH1
TpeTiMu ocobamu 3a 3rojor abo HexbamicTio KiieHTta, a Takok, SKIIO Taki omeparlii 31iliCHeHi 0co0amMu, SIKUM
Kimient nepenas I1K. Cymu Takux omepaiiiif, a TaKOXX CyMH KOMICIH 3a Taki ornepartii, majasraoTh CIIUCAaHHIO 3
[Torounoro paxyHky 3 Bukopuctanusm [1K Kiienra.
8.30.11.bank He Hece BiAMOBIAANBHICTE 3a 30uTKH KitieHTa (HE3aJIe)KHO BiJl pO3Mipy JaHUX 30UTKIB), IO
MOXYTh CTaTHCS BHACHIZOK Inaxpaicbkux omepaiiii i3 BukopuctanHsMm [IK abo peksizutiB IIK, a Takox
BHacHiok mnopymeHHs Kiientom Tta/abo nmepxkatenem ponmatkoBoi IIK, Ta/a6o moBipeHOI0 0c000I0 YyMOB
orosopy.
8.30.12.bank He Hece BIAMOBIAAIBHOCTI 3a MOXJIMBI HE3PYYHOCTI Ta/a00 30UTKH, SIKI MOYKE MOHECTH
KiieHT BHAcmiIOK OTpUMaHH/BUKOPUCTAHHS JOAATKOBUX Ta/abo CymyTHIX mociyr, mio Hagaotbes K1 banky,
SIKITIO 3aMOBJICHHS TIOCITYT 3IMCHUIA TPETI 0COOH, 110 YCTIITHO MpOoUILIu ['010coBy iaeHTHdIKAITITO.
8.30.13.bank He Hece BinmoBinanbHOCTI nepen KiienToMm 3a omeparii, 3xificHeHi 3 Bukopuctanusam 1K
Kiienra, ns 3aivicaenns sskux Heooxinuo seoautu [1IH, CVV2, a Takoxk 3a onepariii, mpoBeeHi 3a 10MOMOT0I0
HE3aXMIIeHUX KaHaiiB 3B’s3Ky (Internet, TeredoHHI Mepexi, MomiTa TOIIO), Ta 33 MOMIJIMBE PO3TOJIOIMICHHS
iHdopmartii 3a [Torounum paxynkom 3 BukopuctanHsMm [IK, mepemanoi bankom i3 3acToCcyBaHHSIM TakKOTo
3B’SI3KY.
8.30.14.VY pasi nHeorpumanns Bix KitieHTa moBimomieHHs po Kpagixky ado Kommpomerartito (Brpaty 1K
Ta/abo BTpary iHAMBiAyanbHOi 00sikOBOi iH(popmarii), posromomennas [1IHy Tomo, a TakoX 10 OTpUMaHHS
TaKoTo IMOB1IOMJICHHS, baHK He Hece BiANMOBIJANIBHOCTI 3a TJIATLKHI orepartii, 1HiIIHOBaHI 32 JOTIOMOTO0 1€l
1K a60 3 BUKOPUCTAHHSM i1 pEKBI3UTIB.
8.30.15.bank 3BUIBHSETHCS BiJl BIAMOBIMATBHOCTI 3a YacTKOBE a00 IMOBHE HEBUKOHAHHS JIOTOBIPHHUX
3000B’s13aHb Yy pa3i HACTaHHS YMOB, 1110 3HAXOAATHCS M03a c(heporo BIUIMBY baHKy (MpUIHATTS 3MiH B YUHHOMY
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3aKOHOMABCTBI, i AepKaBHUX OpPTraHiB, HECIIPABHOCTI B TEXHIYHUX 3ac00ax, K1 He HalexaTh baHKy TOI0), AKi
YHEMO>XKJIMBITIOIOTH BUKOHAaHHS J[oTOBOpY.

8.31. 3acBiguenns ta rapanrii Kuienra (a1s dep:kareanis 11K, 3a axumu BcranoBaennii Kpennraumii
Jimit/ OBepapadr)

8.31.1.11pu BcranosnenHi Kpeaurnoro nimity/OBepapadty, KiieHT 3acBiguye Ta rapanTye:

8.31.1.1.Bin Mae HeoOXigHUI 0OCST Ni€3aTHOCTI Ta MPABO3JATHOCTI JAJISl YKJIaIEHHS Ta BAKOHAHHS [IbOTO
JloroBopy; MOro ykiaJeHHsS Ta BUKOHAaHHS HE CyNEpPEYHUTh >KOJHHUM TIOJIOKEHHSIM JOTOBOPIB, YKIAICHHX
KitieaToMm 3 iHmImMu ocobamu, a0 TOJI0KEHHSIM THIIUX MPABOYHHIB, JTisl IKUX TOMIHPIOEThCs Ha KimieHTa;

8.31.1.2.Ha momeHT yxiazneHHs 115010 JIoroBOpYy BiH BOJIOAIE JHOCTATHIM PIBHEM ILUIATOCIIPOMOIKHOCTI 1
KPEAUTOCIIPOMOKHOCT1, HEOOX1THUX JJIs BYACHOTO BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a UM J[0roBOpOM; Ha
MOMEHT YKJIaJieHHs 1boro J[oroBopy He iCHye 1 HOMy HEBiJIOMi OOCTaBHHH, SIKI MOKYTh HETaTUBHUM YHHOM
BIUIMHYTH Ha CTaH MOTO MJIATOCIIPOMOXKHOCTI 1 KPETUTOCTIPOMOYKHOCTI;

8.31.1.3.He icuye Hiskoro Bigomoro KilieHTy cyaoBOro mpoBa/pKEHHsI a00 PO3CIIiTyBaHHS/TIEPEBIPKU 3
00Ky Jep’kaBHUX YM IHIIMX OPraHiB, K MOXYTh CYTT€BO HETaTHBHO BIUIMHYTH Ha (iHAHCOBHI cTaH abo
nismeHICTh KitieHTa, 00csT HOTo MpaBo3AaTHOCTI a00 A1€37aTHOCTI Ta Mpo sKi baHk He OyB momnepeKeHu 10
yYKJIaJaHHA uboro Jlorosopy;

8.31.1.4.He icaye Oyap-sIKUX 1HITUX TOTOYHUX a00 MailOyTHIX 3000B’s13aHb, SIKI MOXYTh MaTH MIPIOPUTET
Ha/l BUKOHAHHSAM 3000B’s3aHb 3a UM JloroBopom (KpiM 3000B’s3aHb, 110 MOXKYTh MAaTH NPIOPUTET B CHILY
3aKOHY);

8.31.1.5.YmoBu 1nporo JloroBopy ajst HbOTO 3pO3yMiJli, BIIMOBIIAIOTh HOTO iHTEpecaM (iHTepecam HOoro
ciM’i);

8.31.1.6. Bci ocoOu, B ToMy 4HCIi YOJOBIK/IPYKHMHA, SKI MOXYTh 3aBUTH CBOI IIpaBa Ha MalHO, sKe
Ha0yTe HUMH 3a 4Yac CIUTHPHOTO MPOKUBAHHS 1 HAJICKHUTHh iM pa3oMm 3 KilieHTOM Ha mpaBi CIUIBHOI CyMiCHOL
BJIACHOCTI, IOB1TIOMJICHI 1po Hamip oTpumatu Kpennt/OBepapadT Ha yMOBax, BKazaHHX B I[boMy JloroBopi Ta,
BIJIMOBIAHO, HAa/IaJlM CBOIO 3r0/ly Ha YKJIaJEeHHS Lboro Jlorosopy;

8.31.1.7. Kuient, mepen ykiaazaHHsAM LbOro JloroBopy, MOBIIOMIJIEHHH MPO BCi YMOBHU CIHOXHBUYOTO
KpeauTyBaHHs B baHKy, IeHHY NMPOLIEHTHY CTaBKYy Ta OPIEHTOBHY CYKYITHY BapTICTh KPEAUTY, O3HAHOMIICHHI 3
YMOBaMU KpeIUTYBaHHS, 1110 MATBEPKYE 1€ MAMMUCOM Y AHKETI - 3as1Bi, Ta HE Ma€ 3ayBa)KeHb, IPETEH31H 11010
HagaHoi iHdopmarii. Takox, miagnucaHHIM AHKETH - 3asBu KiTieHT miaTBepKye, MO epea YKIaJaHHsIM IIbOTO
JloroBopy BiH OyB MOBIIOMJICHHI MPO JIMITH Ta 0OMEKEHHS Ha CYMH IUIATIKHUX OIEpaLii i3 BAKOPUCTAHHIM
1K, sixi Oy myTh 3aCTOCOBaHI Ta HE Ma€ 3ayBa)Ke€Hb, TPETEH31M 11010 HaZAaHO1 1H(POPMAITIT;

8.31.1.8.KumieHT 3acBimdye, 10 BiH OTPUMAaB, MOBHICTIO O3HAMOMJICHHWI Ta 3TOACH i3 3MICTOM IIHOTO
Horosopy, IIpaBun kopuctyBanus [1K, a Takox o3HalioMJIEHUH Ta 3rojAcH 3 nepeadoadeHuM UM JloroBopom
nopsiikoM 3MmiHu [IpaBui, BcraHoBneHHs TapugiB Ta JTIMITIB.

8.31.1.9.Kmient Hamae cBoro 3romy banky Ha moctym 70 CBO€i KpeauTHOI ictopii, 30ip, 30epiraHHs,
BUKOPUCTAaHHA Ta noumupeHHs yepe3 biopo kpeautnux icropiii: AT «Ilepmie BceykpaiHcbke 010pO KpeIUTHUX
icTOpii», Mo 3HaXOAUThCs 3a anpecoro: 02002, m. Kuis, Byn. €Brena Cepctioka, Oya. 11 ta TOB "Ykpaincbke
010pO KpeIuTHUX icTOpii", mo 3HaxoauTbes 3a aapecoro: 01001, m. Kuis, Byn. I'pymescekoro, 1-1 [IpuBatHe
aKI[iOHepHE TOBapHCTBO «MDKHApoJIHE OIOpO KPEAUTHHX ICTOPIii», SIKe 3HAXOAUThCA 3a ampecoro: 03117,
VYkpaina, M. Kuis, nip. bepecreticbkuit, 6. 65, od. 306, indopmartii mozao cede (B T.4. iHHopmailii, ska MiCTUTHCS
B JICpP’KaBHHUX PeECTpax Ta IHIINX 0a3ax myOaiYHOTr0 KOPUCTYBAHHS) B MTOPSIIKY, BU3SHAYCHOMY 3aKOHOM Y KpaiHu
«IIpo opranizarito ¢popmMyBaHHS Ta 00ITY KPEIUTHUX ICTOPIi».
Kiient miarBepmkye, mo nosigmomieHuit bankom mpo Te, mo iHpopmaris st GopMyBaHHS HOTO KPEIUTHOI
ictopii 0yzne nepenana [IpAT «Ilepiue BceykpaiHCbke OI0pO KPEAUTHHUX 1CTOPii», 110 3HAXOJUTHCS 3 aPECOI0:
02002, m. KuiB, Byn. €srena Csepctioka, Oya. 11 ta TOB "Vkpaincebke OHOpo KpeAUTHHX ICTOpii", 110
3HaxoauThes 3a azapecoro: 01001, m. Kwuis, Byn. ['pymeBcwkoro, 1-1, [IpuBaTHe akiiioHepHE TOBApHCTBO
«MixHapoaHe OIOpPO KpPeAUTHHX ICTOpii», sIKe 3HaxoauThcs 3a aapecoro: 03117, Vkpaina, m. Kwuis, mp.
Bbepecreiicbkuii, 6. 65, od. 306, a Takoxx Ha mepexayy iHdopMmarllii npo HeBUKOHaHHS [103MUaNBHUKOM CBOIX
3000B’s13aHb 3a JloroBopom 10 HamionansHoro 6aHky YKpaiHu, iHIIUM OaHKaM Ta TPaBOOXOPOHHUM OpTaHaM,
a TaKOX TPEeTiM 0cobaM y BHIAJKy BUHUKHEHHS HPOCTPOUYEHOI 3aboproBaHocTi 3a JloroBopoM, 3 METOIO
MPOBEACHHS POOIT 11010 MOBepHEHHsI [103n9aibHIKOM TpocTpoUueHoi 3a00proBaHocTi 3a Kpenurom.

8.31.1.10.KnieHT 3000B’sA3y€ThCA MIATPUMYBATH [iliCHICTH 3a3HaueHHx y n. 8.31. mporo [loroBopy
3acBITYECHB 1 TapaHTii mpoTsarom aii JloroBopy, a B pa3i 3MiHHM 00CTaBWH, 110 BIUIMBAIOTh HA 3MICT BiAMOBITHUX
3aCBiUEHb 1 rapaHTiid, HeraiHo iH(pOpPMYBaTH Ipo 11e baHK Ta BXXUTH BCiX HEOOX1THUX 3aXO0/11B JJISl IPUBEICHHS
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iX 3MICTY 1O MEepBICHUX HaMipiB, IKUMH CTOPOHHM KEpyBaJUCh HPU BU3HAYEHHI BIAMOBIJHMX 3acCBIIUEHb 1
rapaHTii.

8.31.1.11.Hagana Kuienty indopmaliiss € TMOBHOIO, HEOOXiAHOI, OCTYMHOI, JOCTOBIPHOIO Ta
CBO€YACHOIO.

8.31.1.12. KnieHT CBiAUMTH, 110 BCl PU3UKHU, MOB'sI3aHI 3 ICTOTHOIO 3MiHOIO OOCTaBHH, SKUMHU KiieHT
KepyBaBcs TpHu ykianaHHi nporo Jlorosopy, Kiient npuiimae Ha cebe, 1 Taki 0OCTaBHHU HE € ITiJICTABOIO JJIS
3MiHHU a00 po3ipBaHHs 1LOro /loroBopy, a Takok HeBUKOHAaHHS KilieHTOM 3000B's13aHb 32 HUM.

8.31.1.13. Micuem BukonanHs Ilo3nmuansHukom Ta/abo TperiMu ocobamu 3000B’si3aHb, MEpeIOAYCHUX
M JloroBopowm, 1110 3a0e31neuyoTh BUKOHAHHS 30008’ s13aHb [lo3ndaiibHIKa, € MICIIE3HAXOKEHHS (32 apecoro
peectparlii topuauuHOi ocoon) baHky.

8.32.1lopsinok BperyJilOBaHHS CIOPiB.

8.32.1.Yci cnopu Ta po30XKHOCTI, 1[0 BUHMKAaIOTh MK CTOpoHamu 3a UM J[OrOBOpOM MiUIATarOTh
BPETYJIIOBAaHHIO IIUISIXOM B3a€MHHUX KOHCYJIbTAIIIM Ta eperoBopis.

8.32.2.V pasi axuo CTOpOHU HE 3MOKYTh JIMTH 3rOAHM 31 CHIPHUX MUTAaHb IUIIXOM IIEPETOBOPIB, TO TAKHIA
CHip miayiArae nepeaadi Ha po3ris/] Cy1y, 3TiAHO 3 YNHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

8.32.3.Y Bumaaky BUSIBICHHS CIIpHUX TpaH3akuiid baHk 37iiicHIOE puitHATTS 3BepHeHHs KiienTa uepes
K1l Banky Ta mpoBOAWTH pO3CIiayBaHHS MPUYMH 1 OOCTaBUH iX BHHHKHEHHS Ha MIJCTaBl MHACHMOBOI 3asBU
KiienTa.

PO31JI 9. DPOPC-MAXOP

9.1.CtopoHH 3BUTBHSIIOTBCS BiJ BIJMOBIAJBLHOCTI 3a HEBHKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy, SIKIIO 1€ € HAaCIiAKOM 00CTaBHH HerepeOopHOi cuit ((popc-MaxKOPHUMHU 00CTaBUHAME/(hOPC-MaxKop),
TOOTO HAJ3BUYAMHUMHM 1 HEBIIBOPOTHUMHU OOCTaBUHAMH, Y TOMY YUCII1 CTUXIHHUM JIMXOM, aBapisiMHU, TIOKEKEIO,
MacoBUM Oe3NajisiM, TPOMaJCHKUM Oe3NaasiM, CTpaiikaMu, BOEHHUMU JisIMH, IPOTUIIPABHUMHE JIISIMH TPETiX
0ci0, BCTyN y JiI0 3aKOHOJABUYMX AaKTiB, YPSJIOBHX IOCTAaHOB 1 PO3MOPSKEHb JEPKaBHUX OpPraHiB, aKTiB
HopMmaTuBHOrO xapakrepy HBY, a Takox iHmmx obcTtaBuH HemependadyBaHOTO XapakTepy, IO MpsMo abo
MOOIYHO 3a00pOHSIOTh A00 0OMEXYIOTh MOMJIMBICTH HAJICKHOTO BUKOHAHHS CTOpOHAMH CBOiX 3000B's13aHb 32
muM JloroBopom, ki BUHUKIM micias mignucanHs JloroBopy, i ski CTOpoHM HE MOIVIM TepeadadyuTd YU
3aCTEperTH CBOIMU JiSIMHU.

9.2.1lpu BUHMKHEHHI 00CTaBUH (hopc-Makopy CTPOK BUKOHAHHS 3000B’s13aHb BIIKIAJA€THCS BIAMOBIIHO
Ha CTpok Aii mux obcraBuH. [Ipu mpomy CTopoHa, sika moCTpaXkaaia Bia Aii popc-Maxopy, Mae BKUBATH BCIiX
MO>KJIMBHX 3aXO0/iB, Ki MOXYTh OOIPYHTOBAaHO BUMAaraTHCs BiJ Hel, A7 3MEHILIEHHS] HETAaTUBHOTO BIUIUBY LIUX
obOctaBuH Ha 1HITY CTOpOHY.

9.3.1lpu BuHUKHEHHI (opc-MaxopHUX oOctaBuH bank Ta/abo KiieHT moBHHHI NpOiH(POpPMYBaTH OJIUH
OJTHOTO Y OyAb-sIKUM HOCTymHUH criociO. [Hdopmarlis MOBUHHA MICTUTH JIaHI PO XapakTep 00CTaBUH, a TAKOXK
NPUYMHHUHN 3B 30K MK TaKUMU 00CTaBMHAMU Ta HeBUKOHaHHAM bankom abo KiienToM cBOiX 3000B’s13aHb 32
uum JloroBopom.

9.4. Ctopona [loroBopy, sika mopyImia 30008’ 13aHHs, 3BIILHAETHCS BiJl BiAMOBIaIBHOCTI 32 OPYIIEHHS
3000B’s13aHHS, SIKIIO BOHA JOBEJE, IO II€ MOPYIICHHS CTAJIOCS BHACIIIOK BHIMAAKy a00 (opc-MaKOpHHX
o0cTaBuH (0OCTaBUHM HemnepeOOpHOI CHIIN), 110 3aCBITUYIOTHCS TOProBO-NPOMHCIOBOIO MANaTOI0 YKpaiHu Ta
YIOBHOBKEHIMH HEIO PEriOHAIbHUMH TOPTOBO-IIPOMUCIOBUMH TTaJIaTaMHU.

9.5.ITicns 3akindyeHHs (opc-MakopHUX 00cTaBMH CTOPOHHM JOKJIANAIOTh YCIX MOMJIMBUX 3yCHJIb JJIS
yCyHEHHS a00 3MEHIIICHHS HACTIAKIB TAKMX OOCTaBHUH.

PO3/ILJI 10. CTPOK JiIi, TIOPSAJOK PO3IPBAHHSA TA 3MIHA YMOB JIOTOBOPY

10.1.loroBip HaOupae YMHHICTD Ta BBAXKAETHCS YKJIAJEHUM 3 MOMEHTY akuentyBaHHs Kiientom, To6TO
orpuManHs bankowm Bix KitieHTa Hame)KHUM YMHOM 3alOBHEHOI Ta mianucaHoi AHKeTH-3asBH, Ta i€ MPOTITOM
HEBU3HAUYEHOTO TEPMiHY 10 MOMEHTY HOro posipBaHHS a00 MPHUNHUHEHHS 3 NPUYMH, NepeadadeHuX LUM
JloroBopoM (B TOMY YHCII 10 MOMEHTY 3aKiHueHHs cTpoky 1ii Bcix 1K, Bumanux 3rimHo mporo JloroBopy Ta
3akpuTTa lloToyHOrO paxyHky 3 BukopuctanHaM IIK, 10 MOMEHTy 3akiH4YeHHs CTpOKy Aii BCix PaxyHkiB
Kiienra, Binkputnx B banky Ha ymoBax 150ro JIoroBopy, 10 MOMEHTY BUKOHAHHsI BCIX 3000B’s3aHb 3a ITUM
JloroBopom).

10.2.V Bunaaky nepeBurycky I1K Ha HOBHi cTpok aii, [loroBip mie Ha yMOBax, 1o Oyyii YUHHI HA MOMEHT
nepesunycky I1K.
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bank moske BimMoBuTHCS Bia JloroBopy Ta 3akpuTH BCl paxyHku KiieHTa, BIAKPUTI BIAMOBITHO 10 I[LOTO
JloroBopy, y pasi HasgBHOCTI MifcTaB, nepeabadcHnx 3akoHoM Ykpainu "IIpo 3amoOiraHHs Ta TPOTHIIIO
neramizanii (BiAMHMBAaHHIO) JOXOMIB, OJEPKAHUX 3IOYMHHUM UUIAXOM, (IHAHCYBAaHHIO TEpPOpU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HumieHH:s", IlogaTkoBuM KomekcoM YKpaiHu, Mpo IO B
nojanbiomMy nosigomisie Kiienra.

10.3.Topsiaok posipBanns Jorosopy

10.3.1.Y pa3i nopywenHs Kiientom ymoB 1wsoro JloroBopy Ta/abo HasBHOCTI IHIIMX IiJACTaB,
nepeabdadeHnx num JloroBopom abo IiF0UMM 3aKOHOIABCTBOM YKpainu, baHk Mae rmpaBo BUMaraT po3ipBaHHS
JloroBopy, nonepeauBiiu KiieHta Oyab-sIKUM TOCTYITHUM 32 BUOOpOM baHKy KaHajoM 3B’sI3Ky, 110 niepeadadeHi
. 6.3.30. uporo [oroBopy. KilieHT moBHHEH BiAMOBICTH Ha momnepe/pkeHHs banky mpotsrom 10 (mecsitu)
KaJeHJAapHUX JHIB 3 JaTH CHOpsAMyBaHHS HOMY IOIEPEIKEHHS. Y pa3i HEOTPUMAHHS BIAMOBIII MPOTITOM
3a3HAYCHOTO CTPOKY, BaHK 3aCTOCOBYE «IPHUHIIMII MOBYA3HOI 3TOAM» Ta BBAXKAEThCA, MO KITi€HT 3rofeH i3
posipBaHHsIM JloroBopy Ha yMOBax BHU3HAYCHHX Yy BIAMOBIZHOMY monepemkeHHi. [Ipu mpomy PaxyHOK,
BIIKpUTHI Ha TifcTaBl 1mboro JloroBopy, 3aKpUBAETHCS, a KOINTH, IIO 3HAXOASTHCS Ha TakoMmy PaxyHKy,
MepPEPaxoBYIOTHCS HAa BIAMOBIIHUKN BHYTPINTHROOAHKIBCHKMM PaXyHOK 1 MOXYTh OyTH BuIrutaueHi KiieHty y
BUIIAJIKy MOTO OCOOMCTOTO 3BEpHEHHS J0 OYIb-sIKOTO BiAMieHHS baHKy Ta HamucaHHS BIiANOBIIHOI 3asBU Ha
OTPUMAaHHSI KOIITIB, 10 3HAXOAMWINCS Ha TakoMy Paxynky. PosipBanus JloroBopy nuisxom BiiMoBu baHKy Bin
JloroBopy 0e3 momepenHboro mnomnepemkeHHs KiieHTa 3miCHIOETbCS y BUNAAKaX MepeadavyeHux L€k
[Ty61i9HOIO TPOTIO3UITIEIO TA 3aKOHOIABCTBOM.

IIpu ubomy posipBanHs JloroBopy He 3BunbHS€ KimieHTa Bifg OOOB’S3Ky MOTacHTH B MOBHOMY 00Cs3i
3a00proBaHICTh, 110 OyJia HapaxoBaHa N0 JaTH po3ipBaHHs JloroBopy, BKIIOUYalOuM TMEHIO Ta mrTpadu, sKi
HapaxoBaHi 3a MOpYIIEeHHS 3000B’s13aHb 10 J[oroBopy, a TAaKOX 3a IIIATEKAMH, SIKI MOXKYTh HAIXOIUTH 10 baHky
npotsiroM 30 (TpUALSATH) KajJeHAaAPHUX IHIB 3 MOMEHTY po3ipBaHHs JloroBopy.

10.3.2.Knient mae npaBo BUMaratu po3ipBanus JloroBopy Ta 3akputTs PaxyHky:

- mpu po3sipBaHHi goroBopy [loTodHOrO paxyHKy, - MHCHMOBO TOBIZOMHBINHM mpo 1e bank 3a 2 (aBa)
Po6ouux aHi 10 mepeabavyeHoi 1aTu pO3ipBaHHS,

- pu posipBaHHi goroBopy [lotounoro paxynky 3 BukopuctanasM [1K, nuceMoBo MoBiTIOMUBIIH MPO 1€
bank 3a 30 (TpuAUSATH) KaJeHIAPHUX JAHIB 10 niepen0adueHol 1aTu po3ipBaHHS.

[Ipu npomy, nepen posipsanusaMm Jloropopy KirieHT moBHHEH BUKOHATH yCi (JiHAHCOBI 3000B’sI3aHHS TTepe]
yuacHukamu [lnatixaux cucrem Ta bankom, y Tomy uymcni moramenHs Kpenuty/Osepapadrty, cymu
HapaxoBaHUX MPOIEHTIB 3a KopucTyBaHHs Kpemurom/ OepapadrTom, Ta y pasi HasBHOCTI mTpadiB, MEHb,
KOMICIfHUX BHHaropoj 3a oOcCiIyroByBaHHS PaxyHKy, THpOLEHTIB 3a KOpUCTyBaHHS HecaHKIIIOHOBaHUM
oBepapadToM, cymu 3aboproBaHocTi 3a HecankmioHOBaHMM oBepapadTOM Ta CyMy IMPOCTPOUYEHUX TPOIIOBHX
3000B’s13aHb KitienTa 3a 1ium JloroBopom Ta moBepHeHHs 0 baHka ab0 MOCTaHOBKHU /10 €EKTPOHHOTO CTOM —
crucKy ocHOBHOI Ta Bcix momatkoBux IIK. ¥V pasi posipBanus [orosopy, KiieHT BigkmtogaeThCcsi Bia ycCix
JOJJATKOBUX Ta CYIMYTHIX IMOCIYT, & TaKOX MOCIYT, M0 € JOMOMIXHHMH JO IUIATDKHUX Tochayr baHky, Ta
3MIMCHIOEThCS 3aKpUTTs Beix PaxynkiB, a [IK, Bumymieni B pamkax [loroBopy, moBHHHI OyTH TOBEpPHYTI
KnienTom no banky.

10.3.3. bank mae ipaBo po3ipBatu JIoTroBip B 4acTHHI 0OCITYTrOBYyBaHHS MOTOYHHX, BKJIQJTHHUX (JIETTO3UTHHUX )
paxyHKiB B OTHOCTOPOHHBOMY MOPSIIKY Ta 3aKPUTH paxyHOK(-u) KiTieHTa y HaCTyMHHX BUTIAJKAX:

a) y pasi, skmio 3aiiicHenHs [nenTudikanii ta/abo Bepudikarii Kimienra, 3m1iicHeHHST 3aX01B HaJIEKHOL
NEPEBIPKU € HEMOXKJIMBUM a00 K110 y BaHKy BUHHKa€e CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYTIAE BiJl BIACHOTO
IMEHi;

0) y pa3i noganns KitieHTOM 41 fioro nmpeacTaBHUKOM He10CTOBIpHOI iHpopMaii abo moganHs iHGopMariii
3 METOIO BBEJICHHS B OMaHy baHKy, sk Cy0’€kTa MepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY;

B) y pa3i BctaHOBJeHHsI KilieHTY HEMpUHHATHO BUCOKOTO pU3MKY ab0 HeHamaHHs KitieHTOM HeoOXiTHuX
nutst 3aiicHenHs HanmexHoi nepeBipku KitieHTa JOKYMEHTIB UM BiJJOMOCTEHH;

r) y pasi ko Onepariii 3a PaxyHkoM He 311 CHIOIOTECS TPOTAToM 3-X (TphOX) POKiB MOCHILIb 1 Ha PaxyHKy
HEMa€ 3IUIIKY KOIITIB;

1) y IHIIUX BUMAJKaX, mepeadoadyeHnx JJoroBopoM Ta 3aKOHOIaBCTBOM.

3okpema bank 3000B’s13aHUH BIIMOBUTHCS BijJl BCTAHOBJICHHS (TIIATPUMAHHS) IUTOBUX BITHOCHH, 3aKPUTH
pPaxyHOK/BIIMOBHUTHCS BiJ MpOBeACHHs (PIHAHCOBOI omeparlil y BHIaaKax, NepeadauyeHnx crarrero 15 3akony
VYkpaiau «IIpo 3anmobiranHs Ta mpoOTHIIO Jeram3aliii (BiIMUBaHHIO) JOXO/IiB, OJEPKAHUX 3JIOYMHHHM IIIJISTXOM,
¢iHaHCYBaHHIO TEPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HUILEHHS» , a TaKoX baHk
3000B’s13aHMi BimMoBHTH KilieHTy B 0OCITyroByBaHHI y pa3i HeHajgaHHS iHdopmarlii Ta/abo TOKyMEHTIB,
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HEOOXITHUX JuId BUKOHaHHSA bankom BuMor moctanoBu IIpasninus HamionansHoro 6anky Ykpainu «IIpo
PO3KpPUTTS iHPOpMaIii mo/10 3B’ SI3KiB KIIIE€HTIB 13 JepKaBolo, M0 3AiHCHIOE 30pOifHY arpecito mpoTH Y KpaiHm»
Bix 16.03.2023 No26, y BiAMOBITHOCTI O BUMOT 3aKOHO/IABCTBA 3 MUTaHb ()iHAHCOBOTO MOHITOPUHTY.

Bank Takox mae nipaBo po3sipsaru J{oroip y pa3i HeHamaHHs a00 BcTaHOBJICHHS QakTy HagaHHs KitieHTOoOM
HeZoCcTOBIpHOI iHGopMartii 1ia npoxomxeHHss CRS-ineHTHdiKarii.

VY pasi 3akpurts PaxyHky Ha BuIleBKazaHux mijactaBax JloroBopy bank muctoM, muchbMoBo abo B
eNEeKTPOHHIN Qopmi, muissxoM HampaBieHHd CMC-TOBiIOMIICHHS, TOBIAOMJICHHS Ha €NEKTPOHHY ajapecy, y
MmeceHnukep un Push — mosimomiienHst y MoOinbHOMY 3acTOCYHKY (Ha po3cyn banky) moBinomise Kiienra mpo
pO3ipBaHHs MIJOBUX BIAHOCHH (B TOMY YHCHI Mpo 3akpuTTs Paxynky). [Iporsrom 3—x pobouyux IHIB 3 JTHA
OTpHUMaHHS Takoro nosigomiieHHs KiieHT 3000B’s13aHMi 3BepHYTHCA 10 baHKYy 13 3a51B010, y sIKiii HOBUHHO OYyTH
3a3Ha4ueHO a00 pekBi3UTH paxyHKy KiieHTa B iHIOMy O0aHKy (U1 mepepaxyBaHHS 3JIMINKY KOIITIB), a00 1HII
BKAa31BKH I[0JI0 CITOCOOY BUILJIATH 3aJIMIIKY KOIITIB.

10.4.3mina ymoB Jlorosopy

10.4.1. bank Mae mpaBO B OJHOCTOPOHHBOMY TMOPSAAKY 3MiHIOBaTH ymoBH JloroBopy, IlpaBumia
KOpUCTyBaHHs KapTkoro, Tapudu, TapudHuii miaH nuisgsxoM po3MIIICHHS BiIMOBIIHOTO TMOBIIOMJICHHS PO
smian Ha OdiniiHomy caiiti banky, Ha cTeHax y BinaiieHHsx baHKy, a Takox depe3 oauH abo IEKibKa 3
HAaCTyIHUX KaHaIIB KOMYHiKaiii (3a BuOopoM baHKy): mUIsIXoM HampaBjeHHS TEKCTOBOTO TOBIJOMIICHHS Ha
dinancoBuil HOMep TenedoHy, y MeceHKep, Ha e-mail Ta/abo y MoOinbHOMY 3aCTOCYHKY. SIKIIO iHIIEe He
nepeadaueno Jloropopom, moBigomiieHHs 1po 3minu bank Hampasise Kmienty:

-He MeHII Hixk 32 30 (TpuauATh) KajJeHJapHHUX JAHIB 0 BBEJACHHS B J1if0 3MiH 10 [IpaBui KopucTyBaHHS
kaptkoro, Tapudis, Tapudnoro miany,

-He MeHII HiX 32 10 (1ecaTh) KajleHAAapPHUX THIB 10 BBEJCHHS B Jil0 3MiH 10 YMOB JloroBopy (siki He
crocyroThes [IpaBui kopuctyBanHs kapTkoto, Tapudis, TapudHoro miaHy).

bank Mae mpaBO CKOPOTUTH CTPOK PO3MIIIEHHS MOBigOMIIEHHS 10 | (0IHOTO) KajJeHAapHOTrO JIHS
BHUKJTIOYHO Y BHUIAJKAX, SKIIO 3MiHU 10 JloroBOpy 0OyMOBIIEHI BHECEHHSM 3MiH J0 YAHHOTO 3aKOHOJABCTBA
VYkpainu, niero gopc-MaxxopHuUX 0OCTaBHH Ta/abo He oOMexyroTh mpaB KuientiB. [Ipu 1poMmy, cKopodeHHs
CTPOKIB PO3MIIIEHHS MTOBITOMJICHHS TIPO 3MIiHHM HE € MOPYIIEHHSIM YMOB I150T0 JloroBOpY.

Knient npuiiMae Ha cebe 0OOB’S30K CAaMOCTIHHO BiJCTEKYBATH HASBHICTH/BICYTHICTh MOBIJIOMIICHHS
banky mpo 3miny ymoB JloroBopy Ha iHpopMamiiiHuX cTeHAax y npumimeHHi banky, Ha OdimiiHoMy caiTi
banky Ta y BiINOBITHOMY KaHaJl KOMYHIKaLlii.

10.5. 3anpononoBani bankom 3minu 110 1i€i [TyOmigHOT Tpomo3uilii BBaXaroThCsl MOroKeHuMu KimieHToMm,
SKILO JI0 AAaTH iX BIPOBAKEHHS OCTaHHIN HE 3BepHYBCS /10 baHKy 3 MUCHMOBOIO 3asBOIO PO MPUITMHEHHS i
BiAmoBimHOTO JloroBOpy Ta HE 3I1MCHUB, BIJMOBIIHO, 3aKpUTTs PaxyHKy Ta/ab0 JOCTPOKOBOTO MOBEPHEHHS B
moBHOMY 00cs3i cymu Kpeauty muisxom CriaTH B MOBHOMY 0OcCs31 HasiBHOI 3a0oproBaHocTi 3a Kpeaurtowm,
CIUTaTH TPOIIECHTIB 32 MOT0 KOPUCTYBAaHHS Ta IUIATH 3a OOCIIYyTrOBYBaHHS KPEIUTHOI 3a00pProBaHOCTI, a TAaKOXK
CIUTaTH MOJIMBUX IITpadHUX CAHKIIN, nmependadyeHux UM J{oroBopom Ta/abo HE BUYMHUB 1HIIUX Iii, IPSIMO
nepeadavenux BianoBiaHUM Posminom miei [1yOmiuHoi mpomo3uilii BiTHOCHO MPUIWHEHHS B3a€MOBIIHOCHH
Cropin 3a Bignosigaum [Ipogykrom banky.

Sxmo 10 natu HAOYTTS YHHHOCTI BIAMOBIIHMMH 3MiHamMu (200 1HIIOTO CTPOKY, IMPSMO TepeadadyeHoro
BiIMOBIAHUM po3iioM wiei [Tyomiunoi npomosuiii) bank He otpumae Big KitieHTa MMCHMOBOTO MOBITOMIICHHS
Ta MATBEPDKEHHS BYMHEHHS IIH 11070, BiAMOBIAHO, 3aKpUTTs PaxyHKy Ta/ab0 MOBEpHEHHS B IIOBHOMY 00Cs31
cymu Kpenury nuisixom cruiaTé B mOBHOMY 00csi31 HasiBHOT 3a00proBaHocTi 3a Kpeaurom, cruiaTi MporeHTiB 3a
HOro KOpHUCTYBaHHS Ta IUIaTH 3a OOCIyTOBYBaHHS KPEAMTHOI 3a00prOBAaHOCTI, a TAKOX CIUIATH MOXKIIMBUX
mrpagHUX caHKUiN, nependayeHnx uuM JloroBopom, Ta/abo BumHeHHA KiieHTOM IHIIMX [id, MpsIMO
nepeabavennx BianoBigHUM Posmiom miei IlyOmiuHoi mpomo3uilii, BIAMOBIAHI 3MIHM BBa)KaOThCS
noropkeHuMu KiTieHTOM 3 MOMEHTY 1X BBEJICHHS.

10.6. JIuctyBannsa Mixk CtopoHamMu Ta Oyab-sKi IMOBIIOMJICHHS, IO HAMpaBisaOThCs CTOpOHAMH 3a
JIoroBOpOM BUMHSIOTHCS Y MUCHMOBIH (hopMi, SKIIIO iHIIIE HE epeadayeHe ymoBaMu JloroBopy, Ta 3iHCHIOETHCS
IUISIXOM HarpaBjieHHs a00 HagaHHs oHier0 CTOPOHOIO BIIMOBIIHUX MOBIOMIICHB 1HIIIH CTOpOHI Ha 11 aapecy,
3a3HavyeHy y JloroBopi uM iHIIKUX JOKyMeHTaX, HagaHux Kmientom no banky npu opopmiieHHI KOPUCTYBaHHS
[Iponyxrom banky.

JIokyMeHTOM, M0 MiATBEpKye BiampasineHHs CTOpOHOIO TOBIJOMJIECHHSA 3a i€ [lybmiunoro
npomno3uiliero/ JloroBopom iHmii CTOpOHI, € KBUTAHIIS BiIIIJICHHS MOIITOBOTO 3B’SI3KY MPO BiANPaBICHHS
PEKOMEHJ0BAHOIO JIUCTA 3a ajapecoro BinmoBinHoi CtopoHu. Bynb-ske mosimomieHHs baHka, BifmpaBieHe
MIOIITO0, BBAXKAETHCS OTpUMaHuM KitieHTOM micis cruBy 7 (ceMM) KaJieHAAPHMX JHIB 3 JTHS BiNPaBICHHS
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bankoM Takoro moBiqOMIIEHHS, SKIIO 1HIIE MPSIMO HE MependadyeHo nonaoxkeHHsaMu wiei [Tyonignoi npomno3utii.
Ha KirienTa mokmnanaerbess 000B 30K 00 KOHTPOIIO 332 HAJICKHUM OOCITYTOBYBAaHHSIM IOIITOBOI CKPUHBKHU
KrienTa Ta cBoeuacHUM OTpUMaHHIM KopecnoHaeHIIi1 Kiienra.

10.7. Kepyrounch ymMOBaMU YHMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30KpeMa CT. 259 [{uBUIBHOTO KOJEKCY
VYkpainu, CTOpOHH JIHIIIM B3a€EMHOT 3T0JI1 BCTAHOBUTHU CTPOK MO30BHOI JaBHOCTI 5 (11’STh) POKIB.

PO3/IJI 11. BunHeHHs 3aX0MiB MO0 TOM AKIICHHA HaBaHTaxeHHs [losngannHuka 3a J[oroBopoM mpo
KOMIUIEeKCHe OaHKiBChKe 00cnyroByBaHHA (i3ngHUX 0cib Ha mepiox aii O6cTaBUH HenepeOOpHOI CHIH
(dpopc-maxop)

11.1. B nepiox aii O6¢cTaBun HenepeOopHOi cuitu ((hopc-maxop) bank 3aa51s oM’ IKIIEHHS! BIUTUBY TaKHX
oOctaBuH Ha (iHaHcoBui cTaH [lo3WyanbHUKIB Mae TMpaBO 3ampomnoHyBaTH [lO3MYAIBHUKY 3aXOJM IIOAO
3MEHIICHHS (DIHAHCOBOTO HABaHTAXXEHHS 3a J[OroBOpoM IpO KOMIUIEKCHE OaHKIBCbKE OOCIyrOBYBaHHS
(bhi3ugHUX 0C10 11010 HAa/TAaHOT KPEUTHOI JIiHii.

11.2. ¥V 3B’s13Kky 3 BilicbKOBOIO arpecieto Pociiicekoi @eneparttii mpotu YKpaiHu Ta BBEICHHSM BOEHHOTO
cTaHy B YkpaiHi BianoBigHo 1m0 Ykasy Ilpesumenta Ykpaiaum Big 24 mrororo 2022 poky Ne 64/2022 “TIpo
BBEJICHHS BOEHHOTO CTaHy B YKpaiHi”, 3aTBepIKeHOr0 3akoHOM YKpainu Bif 24 mororo 2022 poky Ne 2102-1X
[Tpo 3atBepmxennus Ykasy [Ipesunenta Ykpainu "[Ipo BBeeHHS BOEHHOTO CTaHy B YKpaiHi», baHk mae mpaBo
3arponionyBatu [lo3nmuanbHUKaM, ki MaloTh 3a0oproBaHicTh 3a KpeauTHOW IiHi€IO, 3aX0IW 3MEHIICHHS
HaBaHTaXeHHs 3a KpeautHumu JloroBopamu y ¢hopmi pecTpyKTypHu3allii Takoi 3a00proBaHOCTI Ha HACTYITHHX
YMOBax:

[.IToramenHss 3a paxyHOK KpEIWTHOI JIHIT HapaxOBaHWUX, ajieé HE CIUIAYCHHMX BIJICOTKIB Ta KOMICIi
(kamiTaunmizaris), SKi mepeadadyeHo yMoBaMu Air040ro KpeauTHoro 1orosopy;
[I.IToramenHss 3a paxyHOK KpPEIWTHOI JIHIT/HEBUKOPUCTAHOTO JIMITY oOBepapadTy MPOCTPOUYEHOTO Tijia
3a00pProBaHOCTI, SIKE BKIIIOUYEHO JI0 CKJIaay 000B’I3KOBOIO MiHIMAJIBHOTO IJIATEXKY.
I11.361s1pIIEHHST KPEUTHOTO JIIMITY/TIMITY OBepApadTy y pa3i HOro HEJOCTATHOCTI JJIs MOJAJBINOI OTUIATH
HapaxOBaHMX, aJie HE CIUIAY€HUX MPOIICHTIB, KOMICIH Ta MPOCTPOUYEHOTO TiJa.

11.3. IIpo cBOIO MPOIIO3HIIIIO MO0 MTPOBEACHHS PECTPYKTYpH3aIlii 3a00proBaHOCTI 32 KpeauTaMu y ¢hopmi
KkpenuTHOi JiHIT bank mnoBigomnse [lo3uyanbHMKa NUIIXOM HAaIpaBlICHHS OCTAaHHbOMY 1H(OpMaIiitHOro
MOBITIOMJICHHSI JOCTYITHUMH 3acobamu 3B 3Ky (mami — [loBimomieHHs), a TaKOX IUIIXOM PO3MIIIECHHS
BiJITIOBITHOT'O TIOBIJOMJICHHS TIPO MPOBEACHHS PECTPYKTypH3alii Ha odiniiiHoMy caiiTi banky unexbank.ua.

11.3.1. bank Ha Bumory Ilo3nyanpHuka Hajgae HEOOXiaHY 1H(POpPMAIIIIO Ta TOKYMEHTH MPOTATOM 3 (TPhOX)
0aHKIBCHKHMX JHIB 3 MOMEHTY HOro 3BepHeHHs 10 baHKy mocTynmHMMH 3aco0amMu 3B’SI3KYy, MMOTO/KECHHMHU 3
[To3nuanbHUKOM.

11.4. Ipotsrom nii O6ctaBun HenepebopHoi cuu (pope-maxkop) aknent [1o3uuanbHUKOM HPOMO3UITT
banka momo mpoBeAeHHS pPECTPYKTypu3amii 3a00proBaHOCTI MOXKE 3IIMCHIOBATUCH IIISIXOM BYHWHEHHS
[To3nuyanbHUKOM i, IO CBIYATh MO MOBHY i 6e3yMoBHY 3rofy [lo3uuanbHUKa 3MIHCHUTH 3alIPONIOHOBAHY
pectpykTypu3ariito (4. 3 ct. 205 [{uBinpHOTO KOACKCY YKpaiHu).

V pasi Hesroau Ilo3uyaneHuka i3 ymoBamMu npornoHoBaHoi bankom pectpykrypusanii [To3nuanbHUK TOBUHEH
3arenedonyBatu 10 KoHtakTHOTO 11eHTpY baHkKy abo 3BepHYTHCH OCOOMCTO y BiAiICHHS baHKy mpoTtsirom
YOTUPHAALATH KaJICHIapHUX JIHIB 3 1aTH HarpasieHHs bankom IloBinoMieHHS.
Sxmo KiieHT npoTsarom 4oTUpHAIIATH KaJICHJApHUX JIHIB 3 AaTH HanpasiieHHs [1oBiZOMIIEHHS HE MOBIJOMUTD
bank mpo BIAMOBY BiJ 3alpoNOHOBAHOI PECTPYKTypH3allii, npomo3uiis baHkKy BBaxaeTbCsi NPUIHATOIO
[TosnuanpHukoM. Y BuNaaKy HeoTpuMmaHHs bankom Bix Ilo3nuanbHuka 3amepedeHHs MO0 MPOBEICHHS
pecTpyKTypu3allii Ha MPOIIOHOBAaHUX YMOBaX MPOTIArOM YOTUPHAIATH KaJCHIAPHUX JHIB 3 JaTH HAIpaBJICHHS
[ToBinomnenHs, bank BBakae CBOIO MPOMO3ULIIO IIOAO MPOBEIEHHS PECTPYKTYpH3allli aKIeNnTOBAaHOIO
[To3nuanbHUKOM, TPOBOJUTH PECTPYKTYpH3allilo 3a00proBaHocTi Ta nosizomisie [lo3nyanbHUKAa PO PO3MIp
HAaCTyImHUX TUIaTexXiB 3a KpemuTHowo miHIEl0 Ta mpo CTpok mnpojodramii KpeautHoro moroBopy i3
BUKOPUCTAHHSAM HACTYIHHUX 3aC00iB 3B’ A3KY:
1.Push-noBinomnennsm y Mo6GinsHomy 3actocynky AT «KOHEKC BAHKy;

ii.uepe3 SMS-1oBiTIOMIICHHS;

1ii.gepe3 Viber-moBigoMIeHHS.

11.5. Ilo3uyanbHUKYU, SKI HE MAIOTh MPOCTPOUYEHOI 3a00ProBaHOCTI, ane (piHaHCOBE CTAHOBHUIIE SKHX
3HAYHO MOTIPUIMIOCH Y 3B’S3KY 3 BBEJIEHHSIM BOEHHOI'O CTaHY Ha TePUTOPIl YKpaiHU MalOTh MPABO 3BEPHYTHUCS
13 3anuToM 10 baHky momo mpoBeneHHs pecTpykrypu3zanii (3a teinedonHoM 1o KonraktHoro nentpy banky,
LUIIXOM HaIpaBJIEHHS €JIEKTPOHHOIO/TIAallepOBOT0 JIMCTAa Ha EJIEeKTPOHHY /momToBy anapecy banky abo
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3BepHEHHs1 ocobucto a0 BigauieHHs banky). [Ipo dakt mpoBenenHs pectpykrypusanii bank indopmye
[To3nyanpHuKa NUIIXOM HaIlpaBlIeHHS BiNOBIAHOTrO [ToBinOMIIEHHS.

11.6. CTopoHu OiHIIIM 3rOAM, IO 3aMpoBaKeHHs baHKoOM 3axoiB, mepeadaueHux myHkramu 11.2.; €
IpaBoM, a He 000B’s13k0M baHKy.

PO3MLJ 12. PEKBI3UTHU BAHKY
BAHK: AT «IOHEKC BAHK», 03040, M. KUIB, BYJI. BACUJILKIBCBKA, 14,
KOJI 3A €JIPTIOY 20023569, KOJI BAHKY 322539
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HMoaxarok Nel no IIy0siunoi mponosunii AT
«FOHEKC BAHK» na ykiaxaHus
JoroBopy npo KomijieKkcHe 0aHKiBCbKe
00cayropyBaHHs QisH4HUX 0Ci0

IIpaBuiia KOpUCTYBaHHS NJIATIKHUMH KAPTKAMH

TepmiHM Ta MOHATTS, sIKI BUKOPUCTOBYIOThC y IuX [IpaBuiax, BXKHMBAIOTbCS y 3HAUEHHSX, SKI BU3HAYEHI
JloroBopoM mpo KOMIUIEKCHE OaHKIBChKE 00CITyrOByBaHHS (i3HIHUX OCiO.

1. IlnarikHa kapTka.

1.1. Hepxarens IIK omepxye IIK y BimmineHni baHKy Bl TUIAaCTUKOBOI KapTKU Ta /ab0 y BHIIISAIL
Bipryanshoi kapTku (i1 peKBi3UTH) B CMC-TIOBIAOMJICHHI, BifnpaBieHoMy Ha DiHaHCOBUN HOMEp Tenedony
Ta y MOOITbHOMY 3aCTOCYHKY.

1.2. TIpu Bumycky Kaprok bank BcTaHoBmoe 6a30Bi JIiMiTH Ha NpOBEAEHHS KOXKHOTO TUIy Omepariil 3
BukopuctanaaM Kaptku. Kiient moxe 3miautu 1i JliMiTé 3BepHYBIIMCH 10 BiguineHas banky, Konrakr-
LEHTpY 41 B MOOUIbBHOMY 3aCTOCYHKY.

3 METOI0 3MEHIICHHS PU3UKIB MPOBEJICHHS HE3aKOHHUX onepalliii 3 BukopuctanasM [1K nominpHO 3MiHIOBaTH
N00O0BHII JIIMIT HA CyMYy Ta KiJIbKICTh omepallii 13 3actocyBaHHsaM [IK Tinbku Ha 4ac mpoBeaeHHS omneparliii a
TaKO BiJCIIAKOBYBaTH NoBinomiieHHS banky 3 iHpOpMyBaHHIM PO 3A1CHEH] oneparii.

2. 3axoam 0e3nexu npu kopucryBanHi Kaprkoro, BTpara KapTku a00 He3akOHHe BHUKOPUCTAHHS.
2.1. 3 MeTor0 3amo0iraHHs HECAaHKI[IOHOBAaHOMY BUKOPHUCTAaHHIO KapTKku Ta momnepemKkeHHs OB’ 13aHUX 3 UM
30uTkiB Kiient (KopucTtyBau) moBUHEH AOTPUMYBATUCS HACTYITHUX MPaBUJI Ta peKOMEHAITiil:

2.1.1. Tpu orpumanni KapTku nocraButy 3 ii 3B0poTHOro 00Ky CBiii mignuc (y pasi BiACyTHOCTI HiAMKCY Ha
Kaprmi, skmo 1me mependadeno mnpawiamu [ImaTiKHOT CHCTEMH, KacUp Ma€ TPaBO BIJIMOBHTHCS Bif
3IIHCHEHHs omepalii 3 BUKopucTanusam Kaprtkn);

2.1.2. 36epiratu B Ta€MHHIL, HE PO3TOJIONIYBATH HIKOMY, B TOMY YHCJIi WIEHAM BJIACHOI POJMHH, IAPOJI 10
Mo0OinpHOTO 3aCTOCYHKY, 1HAUBIIyallbHy OOMIKOBY iH(OpMaIliio Ta/ado iHIy iH(pOpMAIlIo, IO Ja€ 3MOTY
iHimiroBaTr [Inatixai oneparii, pexsizuti KapTtku, Taki sik, Homep Kaptku, I1IH — kox, CVV2/CVC2, ctpok
nii Kaprtku, ognopasosi 3D Secure un OTP-napomni, Ta He nepenaBatu KapTky B KOpPHUCTYBaHHS 1HIIUM
ocobam;

2.1.3. He 36epiratu IIIH-xox pasom 3 KapTkoro, He 3anmcyBary ioro Ha Kaprii, nepioqu4Ho 3MiHIOBaTH
[MIH-kox. Y pa3si 3minu [1IH-kony, obuparu Haniitaumii I1IH-kon. He pexomenayerses y sikocti [TTH-komy
BHKOPHUCTOBYBATH JIaTH HAPOJKEHHS UM 1HIII J1aHi, IKi MOXKHA 1MOB’s13aTH 3 KitieHTOM;

2.1.4.Tlpu cminkyBauHi 3 mpeACTaBHUKaMU baHky abo s 3AiMCHEHHS MepeKasy HiKOMM He
noBiTOoMIISTIOTRCS Taki gaHi: PIN-kox xaptkm; tepmiH ii nii; Tpu nmdpu Ha 3BopoTi Kaptku CVV2/CVC2;
napodii, mo HaaxoaaTe i3 SMS; 3DS Secure xoau; mapons 1o Iurepuer-6ankinry; IMEI ta PUK koau no
TeneoHy Ta CiIM-KapTH MOOUJIBHOTO OIEpaTopa.

2.1.5. llepen orpumannsaM komrtiB yepes I1naTi>kHi MPUCTPOI, IEPEKOHATHCH Y TOMY, IO Ha IPUCTPOI ISt
BUJIaui TOTIBKH, HA IPUCTPOI, IKUH MPUIIMae KapTKy, Ta Ha KJaBiaTypi BiACYTHI Oyib — sIKi 3aliBi IPUCTPOT;
2.1.6. He BukopucroBysatu [LnaTi>kHuil IPUCTPIiii 1J1s OTPUMaHHA KOWITIB Ta/abo inmmx onepaitiii 3 ITK y
pasi BUSIBIICHHS 200 MiJ03pU HASBHOCTI MiI03PLUIUX MPUCTPOIB, BCTAHOBJICHUX HA KapTOMpUMaY, BIICIK JIJIs
npuiioMy/Buaadi KOmMTIB Ta /abo iHmI yacTuHU [1maTi>kHOTO MPUCTPOTO;

2.1.7. He nanapatu Kaprky (pexsisut KapTku) y KOpHCTyBaHHS iHIIMM 0c00aM;

2.1.8. IuinmiroBaTu omeparii, 10 He CymepeyaTh 3aKOHOJABCTBY, a TAKOXK HE BUKOPMCTOBYBaTH KapTky 3
METOI0, 1110 HE BiAMOBia€ YNHHOMY 3aKOHOJIABCTBY YKpaiHu;

2.1.9. Ilepen orpumannsaM xomwTis Yepe3 [InaTi>xHui MPUCTPiil MPOBOAWTH BisyanbHuit ornsy [LnaTi>xHOro
MIPUCTPOIO HA HASIBHICTh CKIMIHIOBUX Ta/ab0 MiJO3pIIMX CTOPOHHIX NMPHUCTPOIB NEPEKOHATUCH Y TOMY, 1110 Ha
MPUCTPOI [Tt BHIa4l TOTIBKH, Ha MPUCTPOI, siKui npuiiMae KapTky, Ta Ha K1aBiatypi BiZICyTHI OyIb-sIKi 3aiiB1
IIPUCTPOI;

2.1.10. ITpu nposenenni KacupoM IUIATiKHOI onepaiii 3 Bukopuctansam [TK tpumatu ii B mosi ¢Boro 30py
JUTSL KOHTPOJTIO /11 Kacupa 11010 MPOBEACHHS OBTOPHUX OMEpallii YM 1HITUX HECAaHKIIOHOBAHUX JIiif;



2.1.11. lMepeBipuT NMpaBUIBHICTL CYyMH Ta IHIIMX yYMOB TPOBEIEHHsS OIEpallii, 3a3HAYEHUX HA YEKY
IUIATDKHOTO TepMiHaia Ta/abo cmimi. Iligmucamasm deka Ta/abo cmima Kimientr imentudikye cebe,
MIOTO/KYETBCSL 3 YMOBAMH TPOBEICHHS OTepallii Ta MiATBEpKY€e PaBHIBHICT 11 cyMu, sika OyZe criucaHa 3
[Torounoro paxyHky 3 BukopuctanusaMm I1K;

2.1.12. 36epiratn noxymeHTH, 10 MiATBEPIKYIOTH IPOBEAEHI OIeparii, 10 MOMEHTY iX BimoOpaKeHHS y
Bunucii;

2.1.13. IIpu renedonnomy 3sepuenni B bank nHamasatu inentudikariiiny/Bepudikaniiiny indopmarito mpo
cebe;

2.1.14. 3abe3neunT TEXHIYHY MOXKIJIMBICTH OTPMMAHHsA CMC-NIOBigoMiIeHs/Push — moBimoMieHs B
Mo0611bHOMY 3aCTOCYHKY/ MTOBIJIOMJICHB Y MECEHIPKEP 3 METOI0 KOHTPOJTIO PYXY KOIITIB 3a cBOiM [loTourmM
paxyHnkoM 3 Bukopuctanusam [1K ta HeraitHoro nmoBizomieHHs B baHk npo omneparii, ki He BUKOHYBAJIUCh;
2.1.15. Beranosmosary Ha MoGiIbHMI TPUCTPIii TOAATKY JIMIIE 3 HAMIMHUX JHKEPET;

2.1.16. He BcranoenroBaty Ha TeneoHi / IPUCTPOT, 110 BUKOPHCTOBYETHCS IS TiAKIIOYEHHS TeIe(pOHY
Kiienra abo BUKOPUCTOBYBAaHOMY JUTSI TIAKIIFOYSHHS 10 MOOGITBHOTO 3aCTOCYHKY HENIICH31iHI onepariiii
CUCTEMH, TaK SIK 1€ BIIKIIOYA€E 3aXUCHI MEXaHI3MHU, 3aKjIa/IeHi BUPOOHMKOM MOOUIBHOI T1aThopmu;

2.1.17. He nigxmouarics 10 Mo6GinbHoro 3actocynky vepe3 Wi-Fi Touku myGiunoro mocryiy, ski He
BHMAraroTh 1IeHTU(IKAIT TPH MAKIIOYEHH] (BBEICHHS JIJIS T KITIOUEHHS MTePCOHAIBHUX IMEHI Ta MapoJis);
2.1.18. He nepenaBatu cBiii MoGiUIbHMN TPUCTPIH Y KOPHCTYBAHHS iHIIMM 0co0aM, B TOMY 4YHCII
HETIOBHOJIITHIM JIITSM, 1HIIAM 4jIeHaM CiM'T;

2.1.19. 11]06 BuKIIOYMTH HEHANEKHE BUKOPUCTAHHS NOCIYT Y MOOiIBHOMY 3aCTOCYHKY, HE 3aJIMIIATH CBill
Tese()OH/IPUCTPIif, 3 BUKOPUCTAHHAM SIKOTO 3I1HCHIOEThCS oTpuMaHHs KitienTom mocinyr, 0e3 Harsny;
2.1.20. BigcninkoByBatu omnepailii, 110 34iHCHIOIOTECS 32 [I0TOYHUM paxyHKOM 3 BUKOpHCTaHHAM KapTku,
y pa3i BUSABJICHHS (aKkTy He3aKOHHOTO BUKopHcTaHHs KapTku KiieHT mOBMHEH HeraiiHO MOBIZIOMHTH TIPO Iie
bank;

2.1.21. Heraiino nosigomutn bank nusaxom (3epreHHs 10 KonTakT- nentpy abo Binginenns banky) mpo
BTpary abo Kpaaikky MOOITBHOrO MPUCTPOIO, HAa SKUKA BCTaHOBJIEHUIT MOOUIBHMI 3acTOCYHOK Ta/abo
Kaptku, migo3py Ha HecaHKIIIOHOBaHE BUKOpUCTaHHS KapTku abo i pekBi3HTIB, a Takox mpo Te, mo [1IH —
KOJ CTaB BIJOMUM 1HIIIH 0C001;

2.1.22.V pasi Brpatn abo Kpamikku iHAMBigyansHOI 06niKoBOi iH(popmaii, Kaprok abo y Bumaaky ix
KOMITPOMETAIlil, a TAaKOX Y BUIAJKy MOJaHHs 10 baHKy 3asBH 070 OCKAap)KEHHS IaXpaiCbKUX omepamii 3
BUKOpUCTaHHAM KapTku, HeraiHo micist Toro, sk KimeHTy cTano Bizomo npo ¢akt BTpatu Takoi iHopmarrii
Ta/abo miatikHoro iHcTpyMeHTy (Kaptku) Ta/abo dinancoBoro Homepy TenedoHy, Ta/abo KoMmpomeTarii
iHMBITyanbHOT 00:1iKOBOT iH(popMarii (a0o iHIIo1 iHpopMarii, o gae 3mMory iHinitoBaTu [InaTixkHi oneparii),
noBigomMutn baHk nuisixom 3BepHeHHs a0 KoHTakT-neHTpYy abo 10 BimmineHHs it OnokyBaHHs KapTku
(BHectu Kaptky B CTomn-cnucok);

2.1.23. He niznime 3 (Tpnox) PoGoumx AHIB IicIs yCHOTO MOBIiJOMICHHS 3BEpHYTHCS 10 bBaHKy 3
KJIOTIOTaHHSAM Tpo odopmiieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTparoro/ KpaaiXkKor/ KOMIIPOMETALIEIO,
HIISIXOM 0€3110CepeAHhOT0 TToIaH s 10 baHKy nMuchbMoBOi 3asBH;

2.1.24. He nignasatu ITK xii e1eKTpOMAarHiTHOro BUNPOMiHIOBaHHs (HE TPUMATH ii MOPYY 3 MOOLIBHUMH
Tesne)OHaMHu, MarHiTaMu, MOOYTOBOIO, BiZIeO — /ayAiOTEXHIKOIO TOIIO), BIUIMBY BHCOKHX TEMIIEpaTyp Ta
arpecUBHHX CEPEIOBHILL;

2.1.25. Tosepuytu Kaptky/ Kaptku B Bank He misHime HiX B aeHb 3akpuTTs [I0TOYHOrO paxyHkKy 3
BukopuctanasaMm [IK abo mporsarom 3 (Tprox) PoGoumx aHIB 3 MOMEHTY OTpUMaHHS IMOBITOMIJICHHS MPO
po3sipBanHs J{oroBopy 3 iHimiatuBu baHky.

2.1.26. IIpu 3niticaenni Ilnatikaux onepaiiil 3a JOMOMOIoK 3aco0iB AMCTAaHLIMHOT KoMyHiKawii BaHky
BUKOPHCTOBYBATH I'COJIOKAIIIO.

3. IlepconanbHuii iteHTHQIKANIHHNNA HOMeEP

3.1. [1IH € ogamM i3 3ac00iB 3aXKCTy BiJl HECAHKIIOHOBAHOTO BUKOopucTanHs [1K.

3.2. 3 MeTor0 3aXUCTy IpoIIOBHX KOIITIB Ha IloTouHOoMy paxyHky 3 BukopucTaHHsIM [IK Bank 3a6oponse
Kiienty (KopucryBauy) posromomryBatu [IIH inmum ocobam IIK. Posromomennst ITIH iHmnid oco6i
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posrisinaerbess bankom sik rpy0e mopyieHHs uux [IpaBui i Moke mpu3BecTH A0 po3ipBaHHs JloroBopy 3a
HimaTuBOIO baHKy.

4. 3acrocyBanns IIK

4.1. Bukopucrtanns [1K 3xiificHIOETBCS TSI

4.1.1. onratu ToBapiB Ta MOCIYT y GE3rOTIBKOBIN POPMi B YCiX yIIOBHOBOKEHHMX yCTAHOBAX 1 IiANPHEMCTBAX
(B T.4. B Mepexi Internet), saxi npuiimatots A0 omnatu [1K Bamoro tumy;

4.1.2. orpuMaHHs/BHECEHHS TOTIBKOBUX KOIITIB y OAHKIBCHKMX yCTaHOBaX abo 3a J0noMororo ILiaTixuux
MPUCTPOiB (0aHKOMATIB, MPOTPAMHO-TEXHIYHIX KOMILUIEKCIB CaMOOOCITyrOByBaHHS TOIIO);

4.1.3. 3pilicHeHHs muaTexiB Ta mepekasis komrTis 3 [1K;
4.1.4. orpumanns indopmariii po 3anuiok Ha [ToTouHOMY paxyHKy 3 BUKopucTanuam I1K;
4.1.5. 3minu [TIH-koay B GankoMarax abo 3a 3BepHeHHsAM 10 Konrakr-1ientpy banky;

4.1.6. 6ynb-axi inmi onepamii 3 BukopuctanusaM I1K, ski He 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHU Ta
JO3BOJISIIOTHCS 10 TTpoBeieHHs [aTixkHOI0 crcTeMoro, 110 Kol HajexuTh Bama T1K;

4.2. lns ycmimHOoil TIATXHOI omeparlii 3a KOpJOHOM AOCTYNMHUN 3anumiok Ha [loTouyHOMy paxyHKY 3
BukopuctanasaMm [IK moBuaen Oytu Ha 10% Oimbmie cymu TpaH3akIlii pa3oM 3 KOMICi€lo, SKIIO Taka
nepenbauena Tapudamu banky. Llg BuMora crocyeThcsi nuine ONOKYBaHHS CyMH i 4Yac 3A1ACHEHHS
omnepanii. Criucanns 3 IlorouHoro paxyHnky 3 Bukopuctanasm [1K BinOyaerscs 3rinno Tapudis banky.

[Ipu mpoBeneHHI TpaH3akLild Ha 3apyO0iXKHHUX pecypcax, B ToMy uucii y ToprosuiB (B TOproBo-CepBiCHii
Mepeki), Mepexi IHTepHeT, a TakoX, MPU OTPUMAHHI TOTIBKOBHX KOIITIB, BaHK, 3 MeTOw 3amobiraHHs
BHUHUKHEHHS HEJI03BOJICHOTO (HECAHKI[IOHOBAHOTO) OBepApadTy 3a paxyHKOM 3 BukopucTaHHsMm [IK moxe
OmokyBaTH A BUKOpucTaHHsA KiieHTOM cymy, mo ckinagae 5% Big CyMH IOYaTKOBOi TpaH3aKIIii.
Po36nmokyBaHHs 3a0710KOBaHOI CyMH BiIOYAEThCS OJlpa3y MICisl OTpUMaHHS BaHKOM MiATBEpKEHHS Ha
CIHMCaHHS 3 pPaxyHKy TpOLIOBHMX KOIITIB 3a IOYAaTKOBOIO TPAH3aKIi€l0, MPU LBOMY, CyMa, Sika CTaHe
JOCTYITHOIO KJTIEHTY OyJie 3aJIe’KaTh BiJ CYMH TPOIIOBUX KOINTIB, CIIMCAHUX 3a MOYATKOBOIO TPAH3AKIIIETO.
TakuMm YMHOM, SIKIIO CyMa CIHMCaHHS 32 OCHOBHOIO TPAH3aKIli€l0 OyJe MepeBUIIYBaTH CyMy MOYaTKOBOI
aBTOpM3allii, pi3HHII Oy/e cucana 3 paxyHky KitieHTa 3a paxyHOK OJIOKyBaHHS.

4.3. ]Ina mpoBeieHHS pO3paxyHKIB 3a mHpuabaHi ToBapu a00 HaJaHI TOCIYTM HEOOXiAHO MNpen'sBUTH
npariBauky Toprosus IIK. 3a mpaBunam mpuitomy mo omnatu IIK y neskux TOproBux Ta CEpBICHUX
opranizauisx y Kiienrta (KopuctyBaya) MOKyTh MONIPOCUTH Npe’ IBUTH MACHIOPT a00 iHIINN JOKYMEHT, 110
3acBiguye ocoOy. Tomy npu kopuctyBanHi [IK bank pekomenaye maTu mpu coOi BiAMOBIIHUMA JOKYMEHT, 1110
MOCBiAYYE 0CO0Y.

4.4. llpaniBHUK ymoBHOBakeHoro ToproBus Mae mnpaBo 3BipuTu mianuc Kiienra (KopuctyBaua),
MOCTaBJICHUH B HOTro MPHUCYTHOCTI Ha YeKy i3 miamucoM Ha 3BopoTHil croponi IIK. Skmo mpariBHUK
ToproBis He BIIEBHEHHWH B 1ICHTHYHOCTI MiAMUCY, BiH Mae npaBo 3anpononyBatu Kmenty (KopuctyBauy)
MOBTOPHO PO3MHUCATHUCSA Ha YeKY (B OKPEMHUX BUIAAKaX JEKUIbKa pa3iB, 10 TUX Mip, TOKU HE MEPEKOHAETHCS B
1IEHTUIHOCTI IMiIMHCY ).

4.5. Y pasi momwiku npu 3anoBHeHHI yeka Kiient (KopucTyBad) MOBHHEH BUMAaraTH WOTO 3HUIICHHS Y
OCOOMCTIN MPUCYTHOCTI.

4.6. JIna pospaxyHkiB B Mepexi Internet bank pekomennye kopuctyBaTtucs okpemoro [1K: He 36epiratu Ha
HIi KOIITH, a TIOTIOBHIOWTE 0e3mocepeIHbo Mepe 3MIMCHEHHSIM TpaH3aKIlii Ha CyMy MOKYNKHU. JIJis 11h0T0
MOJKHA CKOPHUCTAaTHUCS CEepBicaMH MEpeKasiB KOIITIB MK IUIATiOKHUMHU KapTkamu. Bukopucranns 1K mms
po3paxyHKiB B Mepexi Internet mae minBumennii pusuk. OTHOPa30BO BKA3aBIIK Balll HOMEP Ha OyIb TKOMY 3
BeO-caiiTiB Bu pusnkyere po3kputu 10cTyn 10 Bammx KomTiB maxpasm, siki MOXXyTh BUKopucTatu Bamry [1K
yepes aeskuil tepMin. [lam’staiite, o 90% ycix cnipHux TpaH3akiiii 0ymo 3podiaeHo y Mepesxki Internet. bank
3poOUTH yce MOXKITUBE ISl TOBepHEHHs KomTiB KitieHTa, ane BiAMOBIIATBHICTH 3a 1i onepartlii He KimieHr.

5. OrpumaHHS roTiBKM.
5.1. 3a nonomMororw d0aHKOMaTy
5.1.1. YmoBoro mis orpuManss rotisku 3a Kaprkoro yepes 6ankomar € npasuibHe BBenenns [NTH — koay ta
HasBHICTh KOITIB Ha PaxyHky. ¥V Bunaaky HemnpasuibHoro BeenaeHHs I1IH — xony, OaHkomaT 3anmponoHye
BBeCTH MHoro 1me pa3. B pasi TpupazoBoro HeBipHoro BBeneHHs IIIH — komy, Kaptky Oyze
320JI0KOBaHO/BUITYYEHO OAHKOMATOM.
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5.1.2. Onepauist 3 oTpuMaHHs TOTIBKM B OaHKOMATi BBAXKAETHCS NMPABWJILHO 3IIMCHEHOK i HE MOKe OyTH
CKacoBaHa 32 YMOBM BUKOHAHH$ BC1X HEOOX1THUX AJ 11 31cHEHHS A1H (BBeaeHHs KapTku B kapTKonpuiimayu
bankomara, Habip [1IH — xoxy, BuOip Ta miaTBEpIKEHHs 3A1HCHEHOT omepariii).

5.1.3. Jlns otpuMaHHs rOTiBKH 3a JONOMOIOI0 GaHKOMATy MEPEKOHAWTECH, 10 OAHKOMAT Mpalioe (EKpaH
JUCIIJIES] BUCBIUY€ HAAMKC MPUBITAHHS).

[Tepen BukopuctanHsaM 6aHKOMAaT By MOBUHHI OTJISIHYTH HOTO MIOI0 HASBHOCTI OJATKOBUX MPUIIA/IIB, SKI HE
BI/IMOB1Iaf0Th HOTO KOHCTPYKIIi Ta po3TamoBani B Micii Habopy [TIH-koxy abo B miciii, mpu3HadyeHOMY IS
npuiiomy I1K (Hanpukian, HasBHICTh HEPIBHO BCTAHOBIJICHOI KiaBiaTypu it Habopy [TIH-koxy).

Sxmo knaBiatypa abo micue s npuiiomy [1IK 6ankomaTa ob6iagHaHi TOAATKOBUMH MPHUCTPOSIMU, IO HE
BIJIMOBIAAIOTh HOTO KOHCTPYKIii, Bu He MOBMHHI BHKOPUCTOBYBAaTH MaHWK OaHKOMAT HJs 3A1ACHEHHS
omepairiit 3 Bukopucranusm [1K.

[MIH-kox HeoOXinHO HAOWpaTH TaKUM YUHOM, 100 ocoOu, ki mepeOyBaroTh MOpPYyY, HE 3MOTJIHM HOTO
nobauntn. Ilim wac nHaGopy IIIH-komy mnpukpuBaiiTe kiaBiaTypy pykor. Skmo OaHKOMAT NpaIroe
HEKOPEKTHO (HANpHKIajJ, IOBrUH dYac mepedyBae B peXHMI OYIKYBaHHS, Iepe3aBaHTaXyeTbcsd), Bam
HEOOX1THO BIIMOBUTHUCH BiJ MOCTYT TaKOro 0aHKOMAaTa Ta BIAMIHUTH MOTOYHY ONEpallito, HATUCHYBIIN Ha
KnaBiaTypi kHonKy «Bingmina» («Otmena»/«CANCELY) i nouekatuck noBepueHHs [1K 10 kopekTHOrO CTany
poboTHu.

[Ticna oTpuMaHHs TOTIBKM B OaHKOMATi HE0OXiTHO 11 mepepaxyBaTH Ta MepeKOHATUCH Y ToMy, 1o [IK Oyna
MoBEepHEHA 0AaHKOMATOM, JJOUEKATHCh BUIadl YeKy (B pasi HOro 3amuTy) i TIABKH MICIS I[HOTO BIIXOJAUTH Bif
6ankomary. Po3npykoBani OaHKOMaroM 4yeku NOTpiOHO 30epiraTH JUIsl 3BIPKH 3a3HAYEHUX Y HHUX CYM 3
Bunuckoto npo pyx xomriB Ha [lorouHOMy paxyHky 3 Bukopuctanusm I1K.

VY pasi Buzmaui GankomatoM HeBipHOi cymu Kumient (KopuctyBau) mae mpaBo Hamatu banky 3asBy Ha
OCKap KeHHS orepartii 3 onmucoM 0OCTaBWH i1 MPOBEACHHS Ta HAJAATH KCEPOKOIII0 YeKa (3a HOro HasBHOCTI).
BaHKM MOBHICTIO KOHTPOJIOIOTH 1 (DIKCYIOTH BCi Omeparlii B CBOIX IUIATIKHUX MPHUCTPOSX, TOMY IIPHU YeproBiit
1HKacarrii Oy/ie mpoBeieHa nepeBipka (PaKTUIHOTO 3ATHINKY KOIITIB Yy HhOMY. SIKIIO omepalris, 3a sSIKOK CyMy
OyJI0 BUAHO HETIPABHIBHO 3/iHCHEHA B MJIATIKHOMY MPUCTPOI, 10 HaJekHUTh baHKy, 3anuiiok Ha PaxyHkKy
Kiientra Oyne mpuBeeHO y BiANMOBIIHICTh 3 ¢GakTHuHUMH oneparlisiMu (PaxyHok Oyze 301ibIIeHO Ha HE
OTpUMaHy cyMy a00 3MEHIIEHO Ha OTPUMAaHHMHM HAJUIMIIOK) MICNs 3aBEepIICHHS NpPOIEIypH IepeBipKH
o0cTaBuH cripHOi omepaitii. 3a omnepaiisiMu, 3MIHCHEHUMH B IIATIKHUX MPUCTPOSX 1HIIMX OaHKIB, KOIITH
OynyTh moBepHYTI Ha PaxyHok micns 37iiicHeHHsS baHkoM mporenyp, CTPOKH SKHX BCTaHOBIIOIOTHCS
npaBUjIaMu BinmoBiHOI [TnaTixHOT cuctemu.

[Tpu Bunyuenni Kaptku uepes texniunmii 36iit B po6oTi Oankomary, HeBipHe BBeneHHs [I1IH — xoxy abo y
Bunaaky, konmu Kmient (Kopucrysau) He 3a0paB (—na) Kaptky 3 xapronpuiimaua, Kimienty (KopuctyBauy)
HeoOXigHO 3BepHyTHCA 10 Konrtakr-nentpy banky mns OnmokyBanHs KapTu Ta mOBiZOMUTH Mpo BCi
0o0cTaBUHM, OB’ s3aH1 3 BIUIydeHHsIM KapTku, a Takok OTpUMATH 1HCTPYKIIIT MO0 MOAAIBIINX iil.

Hns orpumanns Buinydenoi [IK Knient (KopucryBau) moBuHEH 3BepHYTHCA A0 OaHKY, SIKOMY HaJICKUTh
O6ankomar, 1o Buayuus [1K.

[Ipote bank HamonernuBo pekoMeHye 3aMoBuTH nepesuiyck 1K B Oynp-skomy HailOmmk4oMy BiagiIeHH]
banky, BpaxoByroun BHCOKHI pu3uk kommnpomertaiii BuiaydeHoi [1K. bank He Hece BIAMOBITANBHICTH 3a
nonaneiie kopuctyBanus I1K, ska Oyna BuiaydeHa OaHKOMAaTOM iHIIOTO OaHKY, Ta TOBHICTIO MEPEKIIaaae
BI/IMTOBITAJIbHICTH 3a 1ieil pu3uk Ha KitieHra.

IIpumirka.

>3aBKaU MaiiTe mig pykorw HoMmep TejiedoHy BaHKy 1Ji1s1 eKcTpeHOro 3B si3Ky 3 bankom.

>3aB:kau 30epiraiite BUNKMCKHU 32 NMiAcyMKaMu omnepauil, siki Buaae 6ankomar. lle no3Boauth BecTn
00JIiK 3HATHX TIpoleil i KOHTPOJIOBATH cnucaHHs rpoumieil 3 Bamoro IlorouHoro paxyHky 3
Bukopucranusam IIK.

¥YBara! OTpuMaHHA CyMH rOTiBKH B 0aHKOMaTax Moxke O0yTH o0MeskeHe, 3Ti/ITHO NPaBUJI MiKHAPOIHUX
IVIATIZKHUX CHCTEM, 3AKOHOJaBCTBA YKpPaiHH, BHYTPIlIHIX PO3NOPSAKeHb OaHKIB.

5.2. B ycTaHoBax 0aHKiB B MeKax/mo3a Me;kaM# Y KpaiHu

Bunaya roTiBKM 3IHCHIOETHCS y KacoOBOMY 3alli YIIOBHOBa)KEHOTO OaHKy, BIAMIYEHOTO MO3HAYKaMHU
(JloroTunaMu) BiAMOBITHUX MI>KHAPOIHUX TUIATI)KHUX CHUCTEM.

J1s oTpuMaHH#A roTiBKHU 3a 1onomorow POS-tepminany nHanaiite kacupy 6anky Bamy IIK Ta macmopr,
a00 IHIMUW JOKYMEHT, IO TOCBIIYYy€ 0CO0y Ta BIAMOBIAHO 10 3aKOHOAABCTBA YKpaiHM MOXke OyTH
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BUKOPUCTAaHUM Ha TEPUTOPii YKpaiHU AJIs YKIaJeHHS IPAaBOYUHIB) A7 iATBEpIKeHHs Bammoi ocodu. Takox
kacup Moxe Bumaratu BeefeHHs [1IH — xoay Ha cnemianpHiN KaaBiaTypi iMOpuHTEpa. Y TaKOMY BHUIIAJIKY,
Bu noBunHi BBecTu [1IH — ko1 camocTiliHO, HE TOBIIOMIISIFOYH HOTO Kacupy.

Kacup 30008’ s13aHui:

>nepeBiputu peksizutu [1K;

>TnipoaBTopusyBaTu Bamry 1K (Hagicmatu 3anut no 6aHky, B sikomy Binkputo Bamr [lotounuii paxyHok 3
BuxkopuctanuaMm [1K);

>HaJIaTy BIJIMOBITHUN JJOKYMEHT 13 3a3HaYEHHSAM CYMHU, 110 3aMUTYy€eThes, Bam Ha miamuc.

[licnsa oTpumaHHs 4eka, 3poOiTh Ha HbOMY HIANUC (TIOMEPEIHBO MEPEBIPUBIIN BiANOBIIHICTh CyMH, IO
BKa3aHa Ha Y€Ky, 13 CYMOIO III0 3aMUTY€EThCs). Y pasi HEMOBHOI BiIMOBIIHOCTI MIMKCY HA YEKY 13 TIMTHUCOM
Ha Bamriii [1K, kacup mae npaBo 3anpocut mianuc me pas3. Orpumanim rotiBky, [1IK Ta opurinan deky,
YBaXHO TepepaxyulTe Irpolli He BIIXOIIYHN BiJl KacH.

Jl1s oTpUMAaHHSl TOTIBKM 32 JONOMOIOI0 iMIpuHTepa (TIPHUCTPii, NMpHU3HAYCHUN Ui TEPEHECEHHs
penbeduux pekpizutiB [1K Ha cain 17151 popMyBaHHS IEPBUHHUX TOKYMEHTIB) He0OX1HO HajgaTu kacupy [1K.
Kacup 3000B’s13aH1I1 3aI0BHUTH CIIIIT Ta 3aIPOCUTH MOCTaBUTH HAa HhoMY Bam mianuc. Otpumasiu Binx Bac
CJIIN Ta TIOCTAaBUBIIM Ha HHOMY CBIH MIJIMUC — OTPUMATH BiJl aBTOPU3AIIAHOTO IIEHTPY MiATBEPKCHHSI PO
MO>KJIMBICTh TIPOBEICHHS aBTOPU3AILi.

VY pasi oTpuMaHHS TOBIJOMIICHHS 3 aBTOPU3AIIIHHOTO IIEHTPY:

> «BIIMOBHUTHU B aBTOPHU3AIIi(» - KaCUp 3000B’s13aHUI BIIMOBUTH B OTPUMAaHHI TOTIBKH Ta 3HUIIUTHU y Bamriit
MPUCYTHOCTI MmiANMucanuii Bamu coirm;

> «(BUJIYYHTH KapTKy» — Kacup 3000B’s3aHuii Bunyuntd Bamy IIK, y Bamiii mpucyTtHocTi po3pizaru ii,
3HUIIMUTH MAMUCaHui Bamu ciin Ta BugaTu po3nucky, mo [1K 6yna Buimydena.

¥Yeara! [lonepen:keHHs1 - Ip¥ OTPUMAHHI roTiBKOBUX KomTiB B Kaci (POS-Trepminadni) inmoro 0anky,
MoOske 0yTH YTPMMAHA J01aTKOBA KOMICisl.

ILnaresxki 3a nonomororo I1K 3a ToBapu Ta nociayru:

5.3.0nmn1ata ToBapiB i mocayr y Toprosus (ToOproBo — cepBicHiii Mepe:xi)

5.3.1.1Ipu Bukopuctanui Kaptku mns omnatu toBapiB/mociyr Kient (KopuctyBau) 3000B’si3aHMiA

MiATBEPANUTH oriaty BipHuM BBeaeHHAM [1IH-kony Ta/abo ckopucTatucs cepBicamu siki 3a0€3MeuyoTh Taki

pPO3paxyHKH MICJIsI BBEJACHHS BIiJMTOBIIHOTO MapoJi0 0 MOOUIBRHOTO MpUCTporo (iHIIE), Ta/abo miamucaTv

PO3paxXyHKOBHI TOKYMEHT, 3a3/laJIeT1/Ib MePECBIIYMBILNCE, 10 NMPABUIBHO 3a3HA4Y€HI HOMEp KapTKH, CyMa,

BaoTa 1 qata oneparii. [lignucyroun nanuii nokyment, Kimieat (KopuctyBau) Bu3Hae npaBUiIbHICTh BKa3aHOT

cyMu, 110 Hajae banky mpaBo Ha crimcaHHs komTiB 3 Paxynky. Kiient (KopucTtyBau) moBuHEH OTpUMaTH

OJIHY KOIIif0 0(popMIIEHOT KBUTAHIIIT (YEKY).

5.3.2.Toprosui, mo npuiiMaroTs KapTku 11 onaTv TOBapiB 4M MOCIYT, MalOTh MPaBo, AKIIO Take MPaBo

nependadeno npasmwiamu [lnariHoi cucremu, Bumaratu Big Kiienra (KopucryBaua Kaptkn) npen’ siBineHHs

MacropTa UM 1HIIOTO JOKYMEHTY, 110 MATBEPIKY€E 0co0y, a TAKOK MOBIAOMIICHHS iH(opMallii, 1110 J03BOJIsE

inenTudikyBaru Horo sk 3akoHHOT0 KopucryBaua Kaprku, a Takox BBenenus I11H — xomy mist mpoBeneHHS

aBTOpH3allii.

5.3.3.Ilpu nmpoBeneHHi oneparii Buaa4i roTiBku yepe3 [Inatixanid mpucTpiit ado 31iliCHEHHS pO3paxyHKIB B

Toprosis kacup MOXe OTPUMATH BiMOBIAb 11010 3a00POHU MPOBEACHHS ONEpallii:

-y pa3i OTpUMAaHHS BIJAIOBI/1 «BIIMOBUTH» Kacup MoBuHEH noBepHyTH KopucryBauy Kaprky;

- B pasi oTpuMaHHs BianoBiAl «Buwryuntu Kaptky» kacup nosuHeH Bunyuutu Kaptky, Bugatu KopuctyBauy

IIK posnucky npo ¢axkr ii Burydenns. [Ipu npomy Kopuctysau [1K nmoBuHen nepecBiguutucs, mo Kaptky

HaJpi3aHO KaCUPOM JUIS TOTO, 00 YHUKHYTH 11 BUKOPUCTAHHS 1HIIMMH 0COOaMHU.

5.3.4.5kmo omnauennii Kaptkoro ToBap abo mociayry MOBEpHEHO ab0 HE OJep)KaHO B MOBHOMY 00cCs3i,

Kopucrtysau I1K camocTiiiHO MOBUHEH 3BEpHYTHUCH 10 TOProBIIs, y SIKOTO OyJ0 MpuadaHo ToBap abo HajgaHa

nociyra. [IpamiBauk Toprosus Bummcye kpenutoBuii yex/cmin (Credit Voucher) Ha cymy moBepHEHOTO

ToBapy/mocnyru. baHk 3apaxoBye Ha PaxyHOK BiANOBIAHY CyMy 3TiJHO i3 KPEAUTOBUM YEKOM/CIIIIOM B

CTPOKH, BCTAHOBJICHI NIpaBmiIaMu [ aTiKHUX CUCTEM.

5.3.5.V pa3si, SK110 BiIMiHa omeparlii 3A1CHIOEThCSI Ha HACTYMHUN poOOYMil eHb micis ii mpoBeaeHoi abo

Mi3HIIIE Ta CyMa orepaiiii Bxke ciircana 3 Paxynky, bank 3apaxoBye kot 3a onepartiieto Ha Paxynok. ¥V pasi,

SIKIIO BiAMiHA omeparllii 3iCHIOETHCS B ICHD i1 IPOBEICHHSI, BIIMOBIAHA CyMa HE CTIUCY€eThes 3 PaxyHKy, ane

€ HEeJIOCTYITHOIO JJIsSi BUKOPUCTAHHS MPOTATOM CTPOKY, BCTAHOBJICHOTO MpaBUiIaMu Ta BUMoramu IlmaTixuoi
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CUCTEMH.
5.3.6.IloBepHeHHs KOITIB Ha PaxyHOK MOXJIMBE BUKIIOUYHO B 0€3rOTIiBKOBIN (hOpMi Y CTPOKH TepeadoadeHi
MpaBWIaMHu BianoBiaHOI [InatixkHoi cucTeMu.

5.3.7.1lpu HEoTpMMaHHI KOIITIB IO KPEAUTOBOMY YEKY/CIimy mpoTsAroM 45 1HIB 3 THA OQGOpPMIICHHS
KpeauToBoro ueky/ciina, Kopucrysad [IK noBunen nmoBizoMuTs mpo 1e bank ais BperyntoBaHHs TUTaHHS 3
Toproiem Ta HaAaTH 1IEH KPEIUTOBUMA YEK/CITIIL.

Bukopucrannas Kaptku 3 MeToro, 1110 HE BiNOBiIa€ 3aKOHOJABCTBY, Y TOMY YHCII 3 METOIO OIUIaTH TOBapiB
abo mocyr, 00ir AKuX 3a00pOHEHO 3aKOHOJJABCTBOM, 3a00POHSIEThCS. Y BUIAIKY BUsABICHHS bankom dakTty
BUKopucTaHHa KapTku Juis 3xilicHeHHS mnpoTunpaBHuX Iiid bank 3anuimae 3a cobor0 MpaBo HaJaHHS
iH(dopmarrii y mpaBoOXOpOHHI OpraHH 3T HO 3 BCTAHOBJICHUM 3aKOHOJJaBCTBOM IOPSIAKOM.

YBara!

HeoOxinHo 30epiratu komii ycix 4ekiB Ta cJjainiB, mo ogep:xxani KopucryBayem IIK, Ta €
nigreepaxkeHHaM miaarexis IIK 3a Ttopapm Ta mociayru. 30epiraHHsi HMX NOKYMEHTIB /J0IOMOKe
3anmo0irTu HeBiAMoOBiAHOCTEH y cncanHi KOWTIB 3 [loTouHOro paxyHky 3 Bukopucrtanusam I1K.

SAxmo npu 3ailicHeHHI OMJIATH 3a TOBapM a00 NMOCJYIH PO3PaxyHOK 3AilCHIOBABCH TI'OTiBKOBHMH
KOIITAMM, IicJsA HeBAaaux cnpod po3paxyBatuca IIK, morpioHo 30epiratu dyeku (cjinm) 3a TAKUMH
onepanissMu. 30epiraHHs HUX JOKYMEHTIB J0II0MOsKe 3a1100irTH HeBiANOBIIHOCTel y CIMCAHHI KOIITIB
3 [lorouHoro paxyuky 3 Bukopucranasam I1K.

5.4. Onuiata ToBapiB i mocJayr yepe3 iHTepHeT
5.4.1. 'V pasi 3xaiiiCHEHHs OIUIaTH 3a TOBapH, poOOTH abo mociayrd B Mepexi Internet HEOOXiTHO yBa)KHO
CTAaBUTHUCA 10 BUOOPY cailTy, 110 3iHcHIOE mpuiiMadHs [1naTiHUX KapToK 10 cruiatu. BignaBaTu nepesary
BiOMUM Bam TOproBisiM Ta HaMaratucsi yHHKaTH po3MimieHHs iH@opmauii npo IlmatixkHy KapTKy Ha
HEB1JIOMHX caiiTaX. BUKOpHUCTOBYBaTH 3axXUIICHI CalTH.
5.4.2. Jlna 3aificHeHHs omeparii B Mepexi Internet (oruiaTi 3a TOBapH/moCiIyTH, MiANKUCKa Ha Oyb-Ki IUIaTHI
PO3CHIIKH TOIIIO), HA CAWTI TPOJIABIlsl HEOOX1THO BHECTH Y BiAmoBiaHI mo3uiii peksizutu [1K: Homep I1K, naty
3akinueHHs Tepminy nii [IK (MM/PP — micsaup Ta pik) ta kog CVC2/CVV2 (Tpu mudpu BKazaHi mopyd 3
TTAHEJUTIO JJIS MiITHCY ).
543. VYV pa3i, gkmo 3aiicHIO0OTbeS omepanii pyuHoro BeeneHHs (MO/TO Ttpanzakuii — Mail
Order/Telephone Order) (omepamnii Manual), Bamu mo tenedony, dakcom um mij yac Oe3mocepeaHboro
CHIJIKYBaHHsI MOB1IOMIISIIOTECS Toprosifto Homep I1K ta mara ii 3akinuenus (kox CVC2/CVV2 B xxogHOMY
pasi He moBigomuseTbest). [licns mporo omepaTopomM/KacupoM 3AIHMCHIOEThCs orepariis Manual B Mepexi
Internet, mpu yomy, mia Takoi omeparii nepesipka koxy CVC2/CVV2 nounHHa OyTH BinkiatoueHa. J[is
BiAKIIOYeHHs TiepeBipku koxy CVV2 cruin 3atenedonyatu B Kontaktauii nentp banky, ne, micas Bamroi
ineHTudikamii, 3aMOBUTH BIJIKJIIOUYEHHS IEpeBIpKM Ha INeBHUM, noTpiOHM Bawm, mepion wacy. Omnepamii
Manual Haiigacrine BHKOPHCTOBYIOTHCS MiJ Yac OpOHIOBaHHS T'OTENIB YW OpeHMl aBTOMOOiIIB. Skmo Bu
3ape3epByBaid HOMEp B roTeni 3a gonomororo [IK Ta 6akaeTe BIAMIHUTH Take pe3epBYyBaHHS, HEOOXiIHO
3pOOUTH aHYJIIOBaHHS pe3epByBaHHA. B mportmnexunomy Bunanky 3 [IK Oyne cnucano cymy, eKBiBaJICHTHY
CyMi MIPOXXKUBAHHS B JAHOMY TOTEIi MPOTIroM oaHiel 1o6u. HeoOxiaHO HamaTH 3amuT MpPaliBHUKY TOTEINIO,
o moBigoMisie Bam Ko aHyJIOBaHHS, MHCBMOBE MIATBEPKECHHS aHYJIIOBAaHHS PE3epBYBaHHS HOMEpPY
TOTelto, 110 Mae MiCTUTH mpi3Buile Ta iM’a [epxarens [IK, nomep I1K, 3a nonomorozo sxoi 6yso 3podieHe
pe3epByBaHHSI, CTPOK ii JTii, KOJT aHyJIFOBaHHS Ta 1HIII JIaHi, [0 CTOCYIOThCS BiAMIHY pe3epByBaHHs. [TucrmoBe
MiATBEPKEHHS aHYTIOBAHHS I03BOJIMTH BUPILIUTH CIIPHI CUTYaIlll, y pa3i iX BAHUKHEHHS, Ha Balry KopucTs.
YBara! [Ipu 3xiiicHeHi 3a KOPJJOHOM OIIJIATH 32 TOBApH a00 MOCIYTH JI€SKiI TOPTOBII MOXKYTh 3aIPOTIOHYBAaTH
3MIHCHUTH omnepanito y BamoTi kpainu emitenrta [IK (B rpusHi) — cepic Dynamic Currency Conversion
(DCC). Toprosenp Mae MpaBO BUKOHATH OMEPAIil0 HAa 3a3HAYEHUX YMOBAX TIIBKH MICHS TOMEPETHBO
OTPUMAaHO{ 3rOAM KIII€HTA, MPU [[bOMY CaMHMM TOPrOBLIEM BH3HAYA€ThCS Kypc 0OMiHy. Jleski caliTH, miJ yac
3MiACHEHHsT omepamii Oe3roTiBKOBMX pO3paxyHKiB B Mepexki Internet, Tak camMo MOXYTh HpPOIIOHYBaTH
3MIICHUTHU PO3PAXyHKH Yy BATIOTI KpaiHu OaHKa - emiTeHTa. He ciify KOpuCTyBaTUCh TAKUMU CEpPBiCaMU, aJlKe
3 KOPECIOHJICHTCHKOTO paxyHKy banka Bce omHo Oyme crmcano monapu CIIIA (eBpo) i omeparist Oyne
BU3HAYAaTUCh AK Taka, [0 MpOHIUIa y BaJIOTI CIUCaHHA. Y LbOMY pasi, skmo [loTouyHuii paxyHOK 3
BukopuctanasaMm [IK Oynmo BiZKpuTO B TpUBHI, TO 3IiHCHIOBATUMETHCS CIMCAaHHA CyMH oOmeparii 3a
KoMepIiitHuM KypcoM banky Ta ctsrHeHHs Komicii banky 3a 0OMiH BaJrOTH.
¥Yeara! Ilpu 3xiiicHeHi omjaTH 3a TOBapu a00 MOCIYTHM TOPIOBELb MOXE CTATYBATHU JOAATKOBY KOMICIIO.
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Toproseub NOBUHEH MONEPeIHBO MOBioMHUTH KitieHTa po HasiBHICTH Ta PO3Mip TaKOi KOMicii.

6. OcoduBocTi BUKOpUCcTAaHHA KapTku y kKpaiHax NmiIBHIEHOT0 PU3HKY

6.1. bank, 3 MeTOI0 3HI)KCHHS PU3UKY BUKOPUCTAHHS MIKHAPOIHOI MU1aTikHOT KapTku y He3aKOHHUX
(maxpaiicbkux) nisix, pekomenaye Kopucrysauam I1K 6yTu 0co0:11BO yBaXKHUMHU IPU KOPUCTYBaHHI
Kaprtkoro B kpaiHax, 1110 BU3HaHI MDKHAPOAHUMH IJIATI)KHUMU CUCTEMaMH BUCOKOPU3UKOBUMU.

6.2. IIpu BHi3ai 3a KOPAOH (UM HaAMipi po3paxyBaTUCh B Mepeki Internet Ha caiiTi 3a3HaYEHUX KpaiH)
Hepxarens [1K 300608’ a3anuii moBimoMuTH npo 1ie bank 3BepryBmuchk 10 Kortakr-nientpy banky ms
BCTaHOBJICHHS BIAMOBIIHUX JIIMITIB pO3paxyHKIB.

6.3. Y pasi, skmo Kopuctysau [1K mae Hamip Bukopuctatu KapTky ayist po3paxyHKy B OJHIH 3 KpaiH, 110
BU3HAaH1 MIXKHApOJIHUMH IJIATIKHUMU CUCTEMaMH BUCOKOPU3UKOBUMHU, baHK pekoMeHye 31iCHIOBaTH
MTOKYIIKH 32 JOTOMOTO0 KapTKu TibKM y BEJTMKUX Mara3uHax BiJOMUX OpEH/IIB, a OTPUMYBATH TOTIBKY — Y
BIJUTUICHHSIX BCECBITHBO B1IOMUX 0aHKIB, a€pONOpTax ad0 TOTENSIX MIKHAPOIHUX MEPEK.

6.4. BigHOBIIEHHS 3a00pOHM 31HCHIOETHCS 3a TeIehOHHUM TTOBIJOMIICHHIM BiiacHUKa [IoTOUHOTO paxyHKy
3 BukopuctanaaMm [1K. Cnucok kpaiH miABUIEHOTO PU3KKY IS 311HCHEHHS Onepalliii 3 BUKOPUCTaHHAM
MJIATIKHUX KapTOK po3MitnyeThes Ha Odimiitnomy caiiti banky.

7. Buayuenns IIK

7.1. IIK mo>ke OyTy BuiIydeHa MpalliBHUKaMH YIIOBHOBAXEHOTO IiIIPUEMCTBA, B IkOMy Bu MaeTe Hamip
po3paxyBarucs 3a gornomororo [1K. ITpariBauk nopuHeH nosicHuTH npuunny BuaydeHHs [1K. Sk mpaswuio,
TaKOI0 MPUYUHOIO € BiIMOBIIHE PO3NOPsKEeHHs baHKy.

7.2. SIxkmo 6aHkoMar, yepe3 sskuii Bu Manu Hamip oTpuMaTH TOTIBKOBI KOIITH, He moBepHYB 1K, HeoOxiaHO
TEepMiHOBO HajaTH iHpopmalito banky 3a Homepom: 0 800 3 111 33; (044) 585 14 87.

8. Jlii mpu BTpari ado kpaxixui IIK Ta/ado inauBigyaabHoi 00J1ikoBoI iHGopmanii.
8.1. Y pasi Brpatu a6o kpamaixku [1K, mimo3pu Ha HecankionoBane ii Bukopuctanusa Kiienty (KopucryBauy
IIK) nHeobximHOo HeraitHo 3abmokyBatu [IK 3a momomororo MoOITEHOTO 3aCTOCYHKY ab0 3BEpHYTHCS IO
KonrakT-ienTpy 3a HOMepom Tenedony: 0 800 3 111 33; (044) 585 14 87 abo HagaTH 3asiBY 10 BIIIUICHHS
banky. V¥ pasi 3BepHenHst 1o Konrakr-ientpy Kopucrysau 1K noBuHeH Hamatu iH(opmariio aias Horo
inentudikarii. [Ipu Teneponnomy 3BepuenH1 Kopucrysaua [1K no Konrakr-tientpy 1K 610kyeThCs misxom
ii BHeceHHs 10 Cron—cnucky. briokyBanHs KapTku 311l iCHIOETECS B MOMEHT BUKOHAHHS BiATIOBITHOT omepartii
y MobibHOMY 3acTocyHKy abo Tenedonnoro 3BepHeHHs KopucryBaua [IK Ta ioro imentudikamii. ITicas
onoxyBanHs 1K, 3xilicHeHHs omepariii 3 Hero, sSKi MOTPeOyIOTh aBTOpH3allii, CTaHE HEMOXJIMBUM: Ha
aBTOpH3alliiHui 3anmuT baHk HagacTh BIAMOBY a00 BKa3iBKy «BWIyduTH Kaptky». (baHk cTsarye miary 3a
MOCITyTH, TIOB’s13aH1 3 OnokyBaHHsAM KapTku Ta ii mepeBumyckom, 3rigHo 3 Tapudamu. bank crarye miary
IUISIXOM CIUCAHHS KOITIB 3 PaxyHKy (SIKIIO oriaTy He Oyso 3M1iCHEHO TOTIBKOIO uepe3 kacy banky). Yci
BUTpPATH, TOB’si3aHi 3 mociuyroto i3 6mokyBanHs [IK Ta i mepeBumyckoMm 3a iHimiatuBoto KiieHrta, Hece
Kiienr).
8.2. KopucrtyBau IIK moBuHEH BIEBHUTHCH, 110 YCHE MOBiIOMIICHHA Oyno 3adikcoBano. [licns HamaHHS
MOBITOMJICHHS TIpO (akT Ta 0OcTaBUHU BTpaTH abo kpanixku [1K/inauBimyansHOi 007ik0oBOI iH(pOpMAIii,
Kopucrysau 1K noBuHeH 3anucatu npi3Buile MpamiBHIKa baHKy, Skuii OTpUMaB MOBIJOMIICHHS, 3aTHIIUTH
CBOI KOOpPAMHATH Ta HOMEP TeJIeOHy, 3a IKAUM 3 HIM MOXKHA 3B'sI3aTHCS POTIToM 48 TOIWH.
8.3. BAXJIMBO: Jlo momenty nosinomieHHs banka mpo ¢akr Brpatu I[IK Tta/abo iHauBimyanbHOT
00:11K0BO1 iH(pOpMaIIii pu3nK 30MTKIB BiJl BUKOHAHHS HCHAJIS)KHUX TUIATHKHUX OTNEPAIliid Ta BiAMOBITATBHICT
3a HHX MoKjianawTbes Ha Kimienra. KinieHT Hece BiAMOBiNanbHICTH B TOBHOMY 00cCs31 3a BCi omepariii, 1110
CYNPOBOJIKYIOTECS ABTOPH3AIIIE0, TIPH HASBHOCTI JIOBEACHUX BUMAJKIB, MO Jii un Oe3aisutbHICTE KitieHTa
nmpu3Bend A0 BTpath [lmaTixHOI KapTKH, BTPATH/PO3TONOMIEHHS OaHUX [0 EMITOBAHOTO IUIATIKHOTO
incrpymenTy (I1K) Ta inmoi inauBixyansHoi 061ik0oBOi iHGopManii KirienTa (ineHTHdikamiiftHuX 1aHNX Ta/ado
HOMepa MOOITbHOTO TeledoHy, Ha KU 3A1HCHIOEThCS BIAMNPABICHHS OJHOPA30BUX LU(POBHUX MapodiB Ta
J0JaTKOBUX 3ac00iB aBTeHTH(DiKaii), ko [IK He mocTaBneHa B CTOM-CIMCOK.
3 momeHTy nosinomieHHs KmientoMm mpo ¢akr Brpatu IIK Ta/abo iHnuBigyansHOI 001iKoBOT iH(popMarii
pU3MK 30UTKIB BiJi BUKOHAHHS HEAKIENTOBAHWX/HEHAICKHUX [ImaThKHUX omepariii Ta BiINOBITAIBHICTH
MoKIanaTbesd Ha bank. MoMeHTOM, 3 SKOTO HacTae BiANOBIAANbHICTH baHky, € MOMEHT, 3 sikoro KiieHT
noBitomuB bank mpo ¢akr Brpatm matikHoro iHcTpymeHty (IIK) Ta/abo iHmmBimyambpHOI 00MIKOBOT
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iHpopmanii Ta bank nocrasus Kaptky B CTOmn-crincox.

KitieHT Hece TOBHY BIAMOBINAJIBHICTh 32 HEHAJIEKHE BUKOPUCTAHHS a00 OTPUMAHHS TPOIIOBUX KOINTIB 3
[TnarixHO1 KapTKH (B TOMY uncii BipTyanbHoi KapTKu) TpeTiMu ocodamu y pasi, Ko Oyne JOBEJCHO, 1110
nii yn Oe3misutbHICTE Kimienta (KopucryBaua) mpusBenw 10 BTpaTtu IiaTixHOTO iHCTpyMeHTy (Kaprtkw,
MoGinbHOro npucTporo) abo iHaUBiAyanbHOI 0071iKOBOI iH(popMartii, posronomenns [1IHy/inauBinyansHOl
obmikoBoi 1H(popmamii abo iHmOI iHpOpMaIi, sfKa a€ 3MOTY IHIIIIOBATH IUIATDKHY OIEpamio 3
BUKOPUCTAHHAM IUIATIKHOTO 1HCTPYMEHTY.

8.4. Tlpu 3nmaxomxeHH1 BKpaaeHoi un 3aryosenoi [1K, 3a6mokoBanoi BianmoBigHo mo 1ux IIpasun, Kmient
(KopuctyBau IIK) 3000B’si3aHuii TEpMIHOBO TOBIIOMUTH Tpo Iie baHk 3arenedoHyBaBIIM 10 CIyX OH
ninrpumkn KonraktHoro nentpy banky 0 800 3 111 33; (044) 585 14 87 abo 3a 3asBOI0 3BEPHYBIIHCH J10
BigaieHHss banky. BinHOBNEHHS KOPHCTYBaHHS HEIO MOXIHUBE TUIBKM Micas 11 po30JIOKYBaHHS.
Pos6nokyBanus Kaptku npoBoauThest y MoO1mbHOMY 3aCTOCYHKY a00 Ha mijcTaBi 3BepHeHHs1 KopucryBaya
IIK no banky, KpiM BHIAJKiB, KOJIM Take PO30JIOKYBAHHS € TEXHIYHO HEMOXIUBUM (B 1HIIOMY BUIAJKY
BiIHOBJIeHHs KopucTyBaHHs [IK MoxnuBe Tiapku B pasi i 3aminn). [IK Oyzae BurydeHo 3 Ctom — CIIUCKY B
CTPOK J0 OJHOTO poOOYOTo JHA MICIs OTpUuMaHHs baHkoM 3a3HaueHoi 3asBU. BiTHOBIEHHS KOPUCTYBAHHS
Kaptkoro, 3a6:10Kk0BaHOIO BiIMOBIIHO 10 1MX [IpaBui, MOXIMBE B pa3i BUITYCKY HOBOI KapTH. Bumyck HOBOT
KapTKU 3MIMCHIOEThCS Ha TiAcTaBi Ha mifcTasi 3BepHeHHs KopuctyBaua [1IK mo banky micns ormatu i€l
MocTyTH BianoBigHo 10 Tapudis Ta 3maui 3Haaenoi Kaptku B baHk.
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Honatok Ne2 no ITy6niganoi
npono3unii AT «<FOHEKC BAHK)» Ha
yknagaHHsa JloroBopy mpo
KOMILIEKCHe OaHKIBChKeE
o0cimyroByBaHHA (i3HIHUX 0CIO

ITPABUJIA KOPUCTYBAHHSA 30BHIINHIMU CUCTEMAMU MOBIJIBHUX ITJTATEXIB
3MICT

. BusHaueHHs TepMiHiB

. 3mificCHEHHS IJIaTEKIB

. BingmoBiganbHicTh Ta 000B’s13ku Jleprkarens
. BignosiganeHicTe banky

AW~

—_—

BU3HAYEHHA TEPMIHIB

Be3konTakTHi maarexi — marexi B ToproBus (TOproBo-cepBicHI Mepexki) Ta/abo omepartii 3
OTPUMAHHS TOTIBKOBUX KOINTIB B IJIATIXXHUX TPUCTPOSX, K1 3MIMCHIOIOTHCS 3 BUKOPUCTAHHIM TEXHOJIOTIi
OE3KOHTAaKTHHX IUIATEeXiB (3 BUKOpUcTaHHIM [InatixkHoi kapTku a00 M0OITBHOTO IPUCTPOIO 3 TEXHOJIOTIE0
NFC), mo 3a1iCHIOIOTBCS 32 YMOBH MOXJIMBOCTI 3MIMCHEHHS TaKUX IIATEXIB BiAmoBigHO 10 mpaBuia MITC
Ta 3a HasSBHOCTI TEXHIYHUX MOXJIMBOCTEW baHKy HagaBaTu Taki MoOCIyry.

Mo0isibHuiiT K01aTOK — TporpamMa MOOIUTPHUX TUIATEXKIB Ta CIY)XOM €JEKTPOHHOTO TaMaHIIs, IO
JI03BOJISIE 3/1IMCHIOBATH TIATEXKi 3 BUKOPUCTAHHAM MoOinbHOro mpuctporo Jepxkarens 1K ta ITnatixanx
KapTOK, TOKeHI130BaHUX Ha MoOiasHOMY nipuctpoi [lepxkarens [TK.

Opanopa3oBuii nugpoBuii mapoap — 1Ig wijgel BUKOpUCTaHHS cepBicy, OnHopa3oBuii nuppoBuit
Mmapojib — KOMOIHAIlisgs CHUMBOJIB y Burisani uudp, mo reHepyerbess MIIC Mastercard mpu crnpobi
3apeecTpyBaTH KapTKy B MOOUIBHOMY JOJAATKY, 1 SIKy HampaBisioTh Jlepkatento kapTku y Burisigi CMC-
MOBIIOMJICHHST Ha HOMep MoOUTbHOrO Tenedony Jlepkarens miaTiKHOT KapTkH, 3adikcoBaHMd B
iHpopmaniiinux cucremax banky.

IIpoBaiinep — omepatop 3B'SI3Ky, SIKMM KOPHUCTY€ThbCs JlepikaTenb IIaTiXHOI KapTKH, 1HII 0COOH,
3aJlisHi B 3a0e3meueHHi poOOTH cepBicy.

Cepgic (cucteMu MOOITBHUX IUIATEKIB)— 30BHINTHI cucTeMH MOOUTbHHMX TuiatexiB (Google Pay,
Apple Pay), sixi 103BOJISAIOTH 3/iiiCHIOBaTH O€3KOHTAKTHI IJIaTeXI1 I 31HCHEHHS pO3paxyHKIB 32 TOBApH Ta
MOCITYTH 3a JoOMOror0 MoOimsHOTO TTprcTporo 3 TexHosoriero NFC, a Takoxx miaTexi B Mepexi [HTepHer.

Toxkenizauist — nmporec crBopeHHst Tokena i oro 3B's13ky 3 Homepom miaTi>KHOi KapTKH, 110 103BOJISIE
OJTHO3HAYHO BU3HA4YUTH [lnaTikHy KapTy, BUKOPUCTaHY MJis 3A1MCHEHHS oOmepaiiil 3 BUKOPUCTAHHSIM
Cepgicy. TokeHni3arlist 311HCHIOETbCS TpU 0AaBaHH1 [InaTi>kHOT KapTKH B MOOITBHOMY JOAATKY.

NFC (anra. Near Field Communication) — TexHooriss 6€3[pOTOBOrO0 BHCOKOYACTOTHOTO 3B'SI3KY
MaJjioro paaiycy nii «3a oguH TOTHK». Ll TeXHOJOris Ja€ MOXKIMBICTH OOMIHY JaHUMH MK MPUCTPOSIMH,
Hacamrepes cMapThoHaMu Ta O€3KOHTAKTHUMH IUIATIHKHUMHU TepMiHajJaMu, 10 NepeOyBaroTh Ha BiACTaH1
6mu3pko 10 cm.

2. 3MIMCHEHHS IUIATEXIB

2.1. bank no orpumanus Bin Kimienta (BmacHuka [lorounoro paxynky 3 Bumyckom IIK) 3asBu mpo
3abopony TokeHizarlii, HaJarouu MOCIyrH 3a JIoroBOpoM, BUXOUTH 3 TOTO, 110 KiTieHT (BIIaCHUK KapTKOBOTO
paxyHKy) He 3a0oponse TokeHi3alil0 MIATDKHUX KapTOK/JI0JAaTKOBUX IUIATIKHUX KapTOK, OQOPMICHHX
bankom 1o #oro kapTkoBoro paxyHky. Kimenr (Bnacauk [ToTounoro paxynky 3 BuryckoM [1K) moxe mogatu
3asiBy Tpo 3a0opoHy TokeHnizarii Bcix abo okpemux ImaTiKHUX KapTOK/HOJATKOBUX IUIATKHUX KAapTOK,
opopmiienux bankom no #oro Ilorounoro paxynky 3 Bumyckom [IK, miisixom 3BEepHEHHS 10 BIIIUICHHS
banky, a6o 1o Konrakrnoro nentpy banky 3 npoxomxennsm Inenrugikanii. Kimient (Bnacauk I[TotTounoro
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paxyHky 3 BuryckoM [1K) Moske ckacyBatu paHilie mogany HUM 3asiBy Ipo 3a00poHy TokeHi3arii B Toi camuii
croci0, B sIKUH 3asiBa OyJia Mo1aHa.

2.2. Toxewnizamiss Ta omepamii 3 BHKOPHCTAaHHSIM MOOUIBFHOTO MPHUCTPOI0 BUKOHYIOTHCS JIMIIE 32
niicHuMu [ImaTiKHUMH KapTKaMu/TOAaTKOBUMU TIaTh kHUME KapTkamu MIIC Mastercard.

2.3. Jlnst 3aiCHEHHST po3paxyHKiB 3a qornomoroio CepBicy HEOOXIHO 3apeecTpyBaTH B HbOMY JIiHCHI
Kaptku, HamaBmm pekBizutu Takux Kaptok (Homep KapTku, TepMiH Ail kapTku, kog CVV2) B MoOiTbBHOMY
nonatky. JlificHICTh MIaTiKHOI KapTKU MOKE MEPEeBIPATHCS IIISIXOM HA/ICHIAHHS aBTOPU3ALINHOIO 3aIHUTYy
Ha CIIMCAHHS 3 PaXyHKY MIHIMQJIBHOI cyMU. [IpoTArom MiHIMaIbHOTO Yacy HaJIXOJUTh 3aITUT HA TIOBEPHEHHS
Ii€1 CyMH.

2.4. bank 3111 CHIOE TIEPEBIPKY BBEACHUX B MOOITLHUN T0AATOK peKBi3UTIB [1maTiHOT KapTKH, a TAKOXK,
y pa3i HeoOXiaHOCTI, TPOBOANTH ABTeHTHU(IKaLi0 JlepikaTelns KapTKH.

2.5. ABrentudikaris epxarens 3aiiicHioeThess bankoM ogHuM 13 crioco0iB (Ha Bubip [epkarens abo
y pasi KMo HIIUH crocid ABTeHTH]IKAIIT He € BIAIUM):

- 3 BukopuctanHsM OmHopaszoBoro mudpoBoro napods, HamnpasiaeHoro [lepxkaremto kaptku B CMC-
nosimomitenHi / Push- moBimomienHi;

- a0o0 HUISIXOM MpOXOJKEHHS JlepikareneMm KapTu mpolenypu nepeBipku yepe3 KoHTakTHMI LEHTp
banky y nopsiaky, BCTaHOBJIIGHOMY baHKOM.

2.6. Ilicns ycmimHOl peectparttii KapTku B MOOITEHOMY JOJIaTKY B 3aXHMIIEHOMY CXOBHIII MOOILIEHOTO
npucTporo popmyeThes 1 30epiraerbess TokeH. TOKeH € yHIKaIbHUM Ta 103BoJisi€ ineHTH(iKyBaTu [lnaTixny
KapTKy, 110 BAKOPUCTOBYETHCS MPH 3IIMCHEHHI TUIATEXKIB 3a gornomMororo Cepaicy.

2.7. Cepgic ¢ikcye 10 (mecarp) ocTaHHIX omepauiid mo KoxHii IInaTikHINA KapTUi y BUIAL icTopil
ormeparii.

2.8. Y pasi 3apeectpoBanux y Cepgici nekinbkox IInaTixHux kapTok, JlepkaTens Moxe BUOPATH OHY
[TnaTixHy KapTKy AJIs 3M1IMCHEHHS TI0 HIM IJIaTeXiB 3a 3aMOBUYBaHHSIM.

2.9. Jlepxatensb 3 BukoprcTaHHsM CepBicy 3a TOIOMOT0I0 BiIOB1THOTO MOOIIBHOTO IPUCTPOIO MOXKE:

- 3niiicHIOBaTH Tuiatexi dyepe3 POS-tepminan, ocHamenuii TexHosoriero NFC. Ilpu omnati Ha cymy
6inmpire 100 rpH. Moske OyTH OTPIOHUM PO30JIOKYyBaHHS €KpaHy cMapT(OHY;

- 3MIIACHIOBATH IIAaTEX1 B MOOUIBHUX J0/aTkaXx Ha MoOITRHOMY TPHCTPOI 1 IHTEPHET CalTax, sKi
HNiATPUMYIOTH po3paxyHKu uepe3 Cepaic.

2.10. depxarens [InaTi>kHOT KapTKH, 3IHCHIOIOYH TUIATIXK 32 AormoMororo CepBicy, peecTpalliro KapTKu
B MOOIJIBHOMY JI0JIaTKY, BUKOPUCTOBYIOUH Tpu IiboMy OnHOpa3oBuii udpoBuil mapois / Bindbutok nmanbrs,
MIITBEP/HKYE€ BUHUKHEHHS 1 BUKOPUCTAHHS HUM aHaJlora BiacHOpy4dHoro miamucy. epxkarens [ImatiuOT
KapTKH BU3HAE, 110 eJIEKTPOHHMIA TOKYMEHT, COPMOBAHUI 17151 3IIHCHEHHS IJIaTexXy 3a gonoMororo Cepsicy
€ aHaJIOTOM BJIACHOPYYHOTO MiJIMKCY MMOCTABJICHOTO Ha MarepoBOMY HOCII.

2.11. dns Bunanenns nigkinoueHoi Kaptku 3 Cepaicy 31iiiCHIOEThCS BUjalieHHs] TOKeHY y MOOLIbHOMY
JOJaTKY.

3. BIATTIOBIZAJIBHICTD TA OBOB’A3KU JEPXKATEJIA

3.1. JlepxaTtens 3000B’s3aHW BHOAIUTH TOKEH 3 MOOUTBHOTO JOJATKy Ta BUAAIUTH MOOUTBHUI
107aToK 3 MOO1IBHOTO IPUCTPOIO Y HACTYITHUX BUIIA/IKAX:

- y BUMaakax 3imamy MooinpHOTo npuctporo Jlepxkarens abo migo3pu mpo 371am;

- OJIep>KaHHs TPEeTiMU oco0aMu JoCTymy 10 MoOIIbHOTO TPUCTPOIO, a00 BUHUKHEHHS Mi03pH MO 1ie
9H iHIIEe TOPYIICHHS OE3MEeKH Ta T0CTyIry 10 MOOLIBHOTO MPUCTPOIO Ta/abo MOOLTBHOTO TOJIATKY TOIIO;

- mepen nepeaayeto MoOUIBHOTO MPUCTPOIO B KOPUCTYBaHHS a00 y BIACHICTh TPETiit 0co0l Ta 1HIINUM
BUOYTTSIM MOOLTBHOTO MPUCTPOIO 3 BOJIOMIHHS JleprkaTens, sike BiqOyBa€eThCs 3a 1Or0 BOJICBHUSIBICHHSIM.

3.2. Bunanenns TokeHny Moxe 37iiicHIoBaTucs bankom y pa3i 3BepHeHHs JleprkaTens 10 BiAUIeHHs a00
Konraktroro nentpy banky, roro inentudikaiii KontaktHuM nentpom banky Ta OTpMaHHS TOBiIOMIICHHS
Bin Jlepkarens mpo o3Haku koMrpomeTallii TokeHy.

3.3. JlepxaTenb po3yMi€ 1 OTOIKYETHCS 3 TUM, 1IO:

- He BCl OpuAN4YHI ocoOu Ta (i3MuHi OCOOU-TIAMPHUEMIN, SKI 3AIMCHIOIOTH peai3aliio TOBapiB,
BUKOHAHHS pOOIT, HAJAHHS TIOCIYT, a TAKOXXK HE BCI YCTaHOBH, SIKi Ha/JalOTh (DIHAHCOBI MOCITYTH, MOXYTh
3a0e3MeunTH MOXKJIMBICTh OIJIaTH 3a gonomororo Cepaicy;
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- IUIAaTDKHI CHUCTEMH, YCTAaHOBH, SIKI HaJalOTh (PIHAHCOBI MOCIYTH, MOXKYTh BBOJUTH OOMEXKCHHS,
30KpeMa, 3a cyMaMH oriepariiii 3 BukopucTtaHHsaM CepBiCy Ta BCTaHOBJIOBATH CBOi KOMICIi IIOJ0 TakWX
orepariiii;

- 3aiiicHeHHs ormepaniid 3 BukopucTtaHHaM CepBicy Moxe OyTH 0O0MexeHO (YHKIIIOHAIBbHICTIO
porpamMHoro 3abdesnedeHHs MoOiTbHOTO IPUCTPOIO, B TOMY YHCIIi, MOOIJIBHOTO JI0/1aTKY;

- IOCTYyN, BUKOPUCTAHHS 1 MOXKJIMBICTD 3A1MCHEHHS omneparliii 3 BUKOpucTaHHSIM CepBiCy 3alIeKHUTh Bl
CTaHy Mepex 0e3pOoTOBOTrO 3B's13Ky, BUKOpHCcTOBYBaHOi1 [IpoBaiinepom;

- 3 OyIb-IKUX MHUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOITEHOTO MPUCTPOIO, BUMOTAMH 10
MIPOrPaMHOTO 1 amapaTHoOro 3abesmeuyeHHs Jlep)kaTeslb KapTKH MOBHHEH 3BEPTATHCS Oe3MoCepeqHbo 0
CEPBICHOTO IIEHTPY BUPOOHUKA TaKOTO MOOGITEHOTO IPHUCTPOIO;

- TOpPSANOK OTpuMaHHA 1 00poOku Oynb-skoi iHdopMmarii, oxepkyBaHoi IlpoBaiinepom B mporeci
Bukopuctanus Jlepxkartenem Ilmarixkaoi kaptu 3 CepBicoM, perystoeThcs A0roBopoM Mix Jlepxkartenem i
IIposaiinepom;

- TpoBaifiepu MarTh CBOI yYMOBH OOCIYroBYBaHHS 1 MOJITHKH KOHbimeHuiHocTI. [lepemnaroum
3a3HaYeHUM 0co0aM CBOi NMEPCOHAJbHI JaHi, BUKOPUCTOBYIOUM MOCIYTd a00 BIABIAYIOUH CAaWTH B MEpexki
Internet 3a3nauenux ocio, Jlepxartens npuiitMae iX yMOBH 0OCITYyTrOBYBaHHS 1 MOITHKYA KOH(I1ACHITIHHOCTI.

3.4. JlepaTenb yCBIIOMITIOE MiJBUILEHUH PU3MK Ta po3yMie, 1110 pu BUKopucTaHHI CepBicy A0CTyn
10 MooGinsHOTO TpHCTporo Jlepkarens Oe3mocepeHhO BIUIMBAE HA MOXKJIMBICTH HECAHKI[IOHOBAHUX
Hepxarenem omepaiiii 3a [lnaTi>KHOIO KapTKOIO/AOAATKOBOIO IUIATLKHOIO KAapTKOI, a oTxke JlepkaTtens
CaMOCTIMHO HeCe BIAITOBIJAJIBHICTE 34:

- KoH(ineHuiHicTh OTHOpa30BUX IU(PPOBHUX MapoiB, mapoiis, [IIH-koxy Ta iHmUKX 3ac00iB 1OCTYyIy
Hepxarens 1o MoOiIbHOTO TPUCTPOIO, MOOUTEHOTO MOAATKY, IlmaTiHOI KapTKH/MOJATKOBOI IUIATIKHOT
KapTKU;

- HASBHICTH OOMEXEHb JOCTYyNy 10 MOOUIPHOTO MPUCTPOIO (CHCTEMaTWyHEe OJIOKYBaHHS TOIIO) Ta
HAJIHHICT Ta TOCTAaTHICTH 00paHux JlepkateneM 3aco0iB 0OMEKEHHS HOCTyIy 10 MoOITEHOTO MPHCTPOIO
(mapo:iB, OlOMETPUYHMX iMeHTH(]IKATOPIB, YACOBUX IHTEPBATIB OJIOKYBaHHS TOINO), 32 HASBHICTH Ta
CBO€YACHE OHOBJICHHS aHTHBIPYCHHUX IIPOrpaM, BCTAHOBJICHUX Ha MOOITbHOMY MIPUCTPOT;

- HEJIONYIIIEHHS] BAKOPUCTAHHS TPETIMU ocobamMu MoOisTbHOTO pucTpoto JlepxaTess 31 BCTAaHOBICHUM
Ha HbOMY MOOITHHHUM JIOJIATKOM;

- 3a omepaiiii, 3AilicHeH1 3a monomororo Cepsicy Ha MobOitbHOMY TIpUCTpOi Jlepkarens;

- CBO€YacHe NOBiJoMJIeHHA banky mpo HeoOXinHicTh OjokyBaHHS TokeHy, B TOMy 4YHCIi, ajle He
BHUKJIIOYHO: Y BHMaAKax 31amy MoOiapHOTO TIprcTporo [lepkarens abo migo3pu Mmpo 3jam, 3aBOJIOIHHSI
MoGinbHuM npuctpoem Jlepkarens TpeTiMu ocobaMu, BTpaTtu abo MOMIKOKEHHST MOOIIBHOTO MPHUCTPOIO,
OJIepXaHHS TPETIMU 0co0aMu J0CTyIy 10 MOOITEHOTO IPUCTPOIO a00 BUHUKHEHHS Mi03PH MPO 1€ Y 1HIIIE
MOpYIIeHHS Oe3MeKU Ta I0CTYIy 10 Mo0iIbHOTO MPUCTPOIo Ta/abo MoOGITBHOTO AOJATKY TOIIIO;

- BunasieHHs1 TokeHny 3 MoOuIbHOTO JOJATKy nepel BUaaieHHsIM MoOuibHOro 1oaatky 3 MoOiisHOro
MIPUCTPOIO;

- BUJIAJICHHS MOOUTBHOTO JOJATKY Iepes rnepeaadeto MoOiTpHOro MPUCTPOI0 B KOPHUCTYBaHHS ab0 y
BJIACHICTh TpeTid oco0i Ta IHMIUM BHOYTTSIM MOOLUIRHOTO TPHUCTPOIO 3 BONOMIHHA Jlepkarens, sike
B110YBa€THCA 3a MIOT0 BOJICBUSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIi# Ta mpaBuil po60oTu 3 MOOITBHUM 10IaTKOM.

4. BIAITOBIAAJIBHICTD BAHKY

4.1. baHk BignoBigae 3a:

- 30epexeHHs TpomoBuX KomTiB Ha IlorouHoMy paxyHKy 3 BukKopucTaHHsAM IIK Ta BHKOHaHHS
omeparriit 3a [Totounum paxynkom 3 Bukopuctansm I[1K 3a ymoBu notpumanns Jlepxxarenem nux [IpaBun
KOPHUCTYBaHHSl 30BHIIIHIMH CHUCTEeMaMH MOOUTbHUX T1aTtexiB, JloroBopy, IIpaBun kopucTyBaHHS
IJIATDKHAMU KapTkamu, TapudiB banky;

- HEBUKOHAHHSI CBOiX 3000B's3aHb BIJIMOBITHO 10 YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

4.2. baHK He Hece BiAMOBIIaJIBLHOCTI 3a:

- po6oty Cepaicy ;

- HEMOXKJIMBICTD 3/IICHEHHS orepailiii 3a ronomoroio Cepaicy;

113



- Oynap-sike OJIOKYBaHHS, MPU3YNHHEHHS, aHYJIIOBaHHA a00 NMPUMMHEHHS BUKOpUCTaHHS IlmatixHOl
KapTKH/J0/IaTKOBOI MJIATIXHOT KapTKU 3a nonomororo Cepaicy;

- KoH(iAeHUIHHICTh iH(opMaIlii, o 30epiraeTbcst Ha MoOUTEPHOMY MPUCTPOT, B MOOITIBHOMY AOAATKY;

- MATPUMKY OTepaIiiHoi cucteMu MoOUIBHOTO MPUCTPOIO;

- nii IlpoBaiinepa abo Oynp-sikoi TpeTboi 0COOM, IO 3AIMCHIOIOTHCS B paMKax OOCIyrOBYBaHHS
MOO1TFHOTO ToAaTKy Ta/abo Cepgicy;

- Oyzap-siki 0OCTaBUHM, AKi MOXYTh HEpepBaTH, NEPEIIKOAUTH a00 IHIIMM YHHOM BIUIMHYTH Ha
¢dbyukmionyBanHss MoOinpHOrO momatky Ta/abo CepBicy (HETOCTYHHICTH MEPEXi omeparopa MOOLIHHOTO
3B'sI3Ky, OOMEXEHHS 30HM TOKPHUTTS MEpEeXi MOOUIBHOrO 3B'sI3Ky, mepeboi B mogayi abo mepepuBaHHS
0e3IpOTOBOTO 3'€THAHHS ),

4.3. bank He rapaHTye KOH(IICHIIHHICTh 1 Oe3MeKy eJeKTPOHHOI mepeaayi JaHUX Yepe3 CTOPOHHI
T IKJTFOYCHHS, sIK1 HE TIepeOyBaroTh 117 KOHTpoJeM baHky.

4.4. bank He Hece BIANOBITAIBHOCTI 3a mepexoruieHHs Tpadiky Mix [epxkarenem i bankom TperimMu
ocobamu 1 mogasbine Horo AemmdpyBands. KoHdineHiHHICT, Ta 0e31eKka rnepeaavi 1aHux 3a0e3MedyoThCs
BIJIMOBIHO J0 PETJIAMEHTIB KOMIIaHii, o 3a0e3neuye Hananus Cepaicy.

Hepsxarenb 00i3HAHUHN Ta MTOTOHKYETHCS 3 TUM, 1110 HOT'O TIEPCOHAJIBHI JaHi, K1 00po0stoThest bankom
ta komnaniero MasterCard/VISA y 3B’s3ky 13 pobototo CepBicy, MOKyTh Oyt 00poOJIeH] Ta mepeaaHi 3a
Mexi YKpainu, gk 1ie nependadeHo cranmapramu MasterCard/VISA.
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Honatok Ne3 no Ily6nignoi npomo3umii
AT «(lOHEKC BAHK)» Ha yknaJaHHA
JoroBopy npo KOMIjIekcHe 6aHKiBCbKe
o6cnyroByBaHHA (Pi3HTHHUX 0Ci0

OynknionyBaHHA [10TO9HOr0 paxyHKy 3 BUKOPHCTAHHAM IIJIAaTDKHOI KapTKu «ellinTpmMiay

1.1. KnieHT, siKuii 3riJHO 3 3aKOHOAABCTBOM YKpaiHU Ma€ MPaBO HAa OTPUMAHHS JOTIOMOTH B paMKax
[Iporpamu “ellinTpumka”, moxe BinkpuTu B banky [ToTouHMil paXyHOK 3 BAKOPUCTaHHSIM IUIATIXKHOT KAPTKU
JUTsE OTPUMAHHS JOMIOMOTH, COIIaJIbHOI TOTIOMOTH a00 1HIINX BHILIAT, BU3HAYCHUX 3aKOHOJIABCTBOM, Y TOMY
YHUCIi OTPUMAHUX Yy paMKax JOMOMOTH BiJ MDKHApOAHHMX OpTraHi3ailiif, BiICOTKOBOi CTaBKH HOXOAY Ta
HOMIHAJIHOT BapTOCTI 3a JIepKaBHUMHM OOJiramismMu, BianosigHo o [Iporpamu “ellinTpumka”, Ha ymMOBax,
nepenbadeHux B uboMy Jlonatky mo [lyGmiunoi mpomo3uiii.

o Ilorounoro paxyHKy BUIyckaeThcs [1maTixkHa kapTka 3 1€0€THOI0 CXeMOI0 00CITyrOBYBaHHS Ta
yMoBHOI0 Ha3Boto Kaptka «ellinTpumkay. Bamororo PaxyHky € rpuBHsL.

1.2. Bigkputts [loTounoro paxynky B pamkax IIporpamu «ellinTpumkay» Ta Bumyck (emicis) Kaptku
«ellinTpuMka» 10 HBOTO 3AIACHIOEThCS TicHs ykmaneHHs MiK bankom Ta Kiientom uepe3 3acobu
TMCTaHIIIHOT KOMYyHiKaIii a6o y BimmginenHi banky JloroBopy Huisixom MiAnucaHHS BiAMOBiIHOI AHKETH-
3asiBH 32 GOpMOI0, 1110 3aTBepkeHa baHkoM.

1.3. IIpumipauk Anketu-3asBu, [IpaBuna kopuctyBaHHs KapTkoro Ta Tapudu Kimient orpumye (Ta
MO>K€ OTPUMATH MOBTOPHO) Y MOPSIIKY, iepeadaueHomy posaiioM “Tlopsimok BiIKpUTTS Ta 0OCIyroByBaHHS
[ToToyHMX paxyHKIB 3 BUKOPUCTAHHSM IJIATLKHOT KapTku IlyOmiuHoi npomno3uiii.

1.4. Ilinnucyroun BiAmoBigHY AHKeTy-3asBy, Kii€eHT miaTBEpIKye, 110 MONEPETHHO O3HAMOMUBCSA 3
[TyGmiunoto npono3wumieto, Tapudamu, J{oBiAKOO PO cHCTEMy rapaHTyBaHHs BKJIAIB ¢GizndHux ocib. Take
o3HailoMIeHHs 3iicHIOEThCs KimienTtom y BignineHHi banky Tta/abo nuisxoM o3HaliOMIIEHHS Oe3MocepeIHbO
Ha Od¢imiiinomy caiiTi banky.

1.5. Homep [loTouHOTO paxyHKy 3 BHKOPHCTaHHSIM KapTku «ellinTpuMka» Ta iHII iICTOTHI YMOBH
HoroBopy miono ¢yHkiionyBanHs IloTouHOro paxyHKy 3 BHUKOPUCTaHHAM KapTKu «ellinTpumkay
BH3HAYAIOTHCsI B AHKETI-3asBI Ta yMOBax 3a3HadueHHX B JloroBopi (BKJIIOYAOYM BC1 JOJATKH, 30KpeMa
Tapudmn).

1.6. Iyis HagauHs ocayT 3a JIOrOBOPOM IMOTOYHOTO PaXyHKY 3 BUKOPUCTaHHSAM KapTku «ellinTpumMkay,
bank Bunae Kimienty Kaptky «ellinTpumkay. Ilponenypa Bunycky Kaptku BusHauaetbest bBankom camocTiitHo
3 ypaxyBaHHSIM BEUMOT 3aKoHOAaBCTBa. [Ipu npuitHATTI pimenHs npo Bumyck Kaptku bank Bugae [lnatixxny
kapTky KitienTy 1 3a0e3nedye po3paxyHKH 3 BUKOPUCTaHHAM J1aHOi [1maTi>kHOi KapTKU BiIMOBIIHO 10 YMOB
HoroBopy, 3akoHogaBcTBa Ta [IpaBui KOpUCTYBaHHS KapTKOIO.

Kaptka namaerbcs Kiienty y Burmsini BipryanbHoi kapTtku Ta nepenaerbess bankom Kiienty y
Mo06iTbHOMY 3aCTOCYHKY Ta HUISIXOM HalpaBJIEHHS CMC-TIOBIIOMJICHHS 3 1H(GOpPMAIEI0 MPO PEKBIZUTH
Kaprxku.

ITopsimok Ta ymoBu obciyroByBanHs Kaptkum «ellintpumkay, omepariiii siki 3M1MCHIOIOTBCS TpHU i
BUKOPUCTaHHI, BIAMOBIAalOTh ymMoBaM (yHKUiIOHyBaHHsS [lnmatikHoi KapTku, BumymieHoi ao Ilotodnoro
paxyHKy. B wactuni ymoB, 1mo Bu3HaueHi muM Jlogatkom mo ITy6mignoi npomno3uiii Ta/abo, 1o BU3HAYCHI Y
Amnkeri-3asBi, Ta sIKi IPOTUPIYATh IHIINM 3arajJbHUM yMoBaM [1y0miuHoi mpomno3ulii, 3aCTOCOBYIOTHCSI yMOBH
uporo Jlomatky mo I1yGaiuHOi mpomno3uilii Ta yMoBH Takoi AHKEeTH-3asBH.

1.7. Onepauii 3a [ToTOYHMM paxyHKOM 3 BUKOPUCTAHHSAM IUIATIKHOT KapTKu «ellinTpumKa» MOXyTb
3MIMCHIOBATHCS 13 BUKOPUCTAHHAM MOOIIRHOTO 3acTOCYHKY Ta/abo Kaprku «ellinTpumkay, BIAMOBITHO 10
PEKUMY ITOTOYHOTO PAXYHKY Ta 3 ypaxyBaHHSAM OOMEKEHb, IKi BCTAHOBJICHI 3aKOHO/IaBCTBOM.

1.8. [TpubOyTKOBI Ta BHAATKOBI omepallii 3a JaHUM BHJIOM PaxyHKy 3MIHCHIOIOTBCS B TIOPSAJZIKY Ta 3a
IpaBUJIaMH, 1110 nepeadadeni JloroBopom, Ta 3 ypaxyBaHHSIM OOMEKEHb, sIKi BCTAHOBJICH] 3aKOHO/IaBCTBOM.

1.9. bank 3apaxoBye Ha [ToTounuii paxyHok «ellinTpumkay TpoIoBi KOIITH JOIIOMOTH B CTPOKH Ta Ha
ymoBax BuzHaueHux [Iporpamoro «elligrpumxa.

1.10.ITicna BigkputTss [loToyHOrO paxyHKy 3 BHUKOPHUCTAaHHSAM IUIATDKHOI KapTku «ellinTpumkay,
Knienty B MoOi1bHOMY 3aCTOCYHKY CTa€ JOCTYNHMU (yHKIIIOHA, 110 Nepeadadae yMOBHY MOKIIMBICTD JJIs
Kiienta otrpumatu pomomory B pamkax IIporpamu «ellinTpumka» Ta BHKOPUCTAaTH 3 ypaxXyBaHHIM
00MEKEHb, SIKI BCTAHOBJICHI 3aKOHOJIaBCTBOM (32 HasIBHOCTI).
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1.11.KnieHT 3000B’s13y€ThCSI HE BUKOPHUCTOBYBATH KOWITH 3 [10TOYHOrO paxyHKy 3 BHKOPHCTAaHHIM
AT KHOT KapTKU «elliaTpuMKay 13 mopyIeHHsIM 00MeXeHb BCTAHOBJICHUX 3aKOHOIaBCTBOM.

1.12.Pexum Ilotounoro paxyHky «ellinrpumka» Moxxke OyTH 0oOMEXEHUIl HOPMATHBHO-IIPABOBUMHU
aKkTaMu YKpaiHH.

1.13.Knient 3000B’s13yeThest He gonmyckatu HecankmioHoBanoro osepapadry 3a [Torounum paxyHkoM
3 BHUKOPHCTAHHSAM TUTaTDKHOI KapTku «ellintpumka», Kaptkoro «ellinrpumka». Y pa3l BUHUKHEHHS
HecankuionoBanoro oBeprapadty KiieHT 3000B’s13y€ThCsl TOBEPHYTH HOTO B MOBHOMY 00cCs3i. Y BUIAJAKY
HenoramenHs HecankiionoBanoro osepapadty 3a IloTouHUM paxyHKOM 3 BHKOPUCTaHHSM IUIATIXKHOL
kapTku «ellintpumka» KiieHT nopydae banky 3miiiCHUTH IMOTramieHHS Takoi 3a00pProBaHOCTI 32 PaxXyHOK
komTiB KitieHTa Ha Oyab-sikomy iHImoMy PaxyHky, Binkputomy Kiienty B baHky.

1.14.Binnosinno 1o ymoB Ilporpamu «ellintpumka» xomru Ha IlotouHomy paxyHky «ellinTpumkay
MOXYTh OyTH JTOCTYITHI MPOTATOM BH3HAYEHOI'0 3aKOHOJIAaBCTBOM Iepiofy. Y BU3HAYEHHX 3aKOHOJABCTBOM
BUMaAKax baHk Moxe 3aificHUTH N1e0eTOBHI mepekas 3 paxyHKY 3 METOI0 MOBEPHEHHS 0 BiIIOBIIHOTO
O10/UKETY Ta/a00 3MIHCHUTH aBTOMAaTUYHE 3aKPUTTS PAXyHKY.

1.15.Yxnanenusm Jlorosopy, Kiient, 6e3 nmoganHs Oyab-SKHX TOAATKOBHX JOKYMEHTIB, 3asiB, JTUCTIB
TOIIO, yoBHOBaXXy€e bank 3akputu [loTouHuit paxyHOK 3 BUKOPUCTAHHSM IUIATIKHOT KapTku «ellinTpumkar
y TEpMiHHU Ta BUNIAJIKAX, 10 lepeadadeHi 3aKOHOAABCTBOM (32 HasIBHOCTI).

1.16.Y Bchomy iHIIOMY, 10 He TepeabaueHo y manomy Jlomatky Ta/abo Amnkeri-3asBi, CTOpoHH
KEepYIOThCS HOPMATHUBHO-NIPABOBUMH AaKTaMH, IO PETYJIOIOTh MOPSAOK OTPUMAHHS Ta BUKOPHUCTAHHS
noriomor 3a [Iporpamoro «ellinTpumkay ta [TyOmidHO0 MPOTIO3UITIETO.
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