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O3HaWOMHTHUCH Ha caiiti banky https://unexbank.ua abo
3BEPHYBIIUCH 70 BiAiIeHHsT baHKy;
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pO3paxyHKy 3acTOCOBYIOThCS [IpaBuiia po3paxyHKy
OaHkaMu YKpaiHM 3arajibHO1 BapTOCTI KPEIUTY st
CIOKHMBAaya Ta PeAJIbHOI PIYHOI ITPOLIEHTHOI CTABKH 32
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3 iH(dopMalii€ro, M0 HATA€ThCS HA BUMOTY KJII€HTA 3T1IHO 3 YUHHUM 3aKOHOJaBCTBOM
VYkpainu MoxkHa 03HAaHOMHUTHCH Ha caiiTi banky y po3aini «IIpo 6aHk» 3a mocuaaHHSIM:
https://unexbank.ua/site/page.php?lang=UA&id_part=527
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INPEAMBYJIA

Biamosinno o crarti 633 [{usinmsHoro Konekcy Yikpainu AKIIIOHEPHE TOBAPUCTBO
«IOHEKC BAHK» (nagani o tekcty — AT «IOHEKC BAHK» a6o bank) oronomye [Tyoniuny
nporno3uiito (ohepTy) Ha ykiIagaHas JJoroBopy nmpo KOMILIEKCHE OaHKIBChKE 00CITyrOBYBaHHS
¢bi3nunux ocid (Hamai — [1yOmidyHa nporo3uilis) Ha yMOBax, 110 BUKJIAJEHI HIDKYE.

bank, giroun Ha miacTasi crarei 633, 641, 644 1{usiibHOro Konekcy Ykpainu, 3BepTaeThes
3 miero [lyOmiuHOO TIpono3uiliro Ta 6epe Ha cede 3000B’sa3aHHs niepea Pi3MIHUMHU 0coOaMu —
pe3ujicHTaMd Ta Hepe3uJeHTaMu (OKpIM  HEPE3HJICHTIB-IHBECTOPIB), SKI MPUUMYTh
(axuentyrots) [1y6miuny nponosuitito banky (Hagam — KiieHTn), HagaBaTi 0aHKIBCHKI ITOCTYTH
B MOPSJKY Ta HA yMOBaX, BU3HaueHuX JloroBopom npo GaHKIBChbKe OOCIYroByBaHHS (P13MUHHUX
0ci0, BKJIIOUAIOYH BC1 JOJATKU 10 HHOro (Hagasi — Jlorosip), Ta 3a Tapudamu, siki BCTAHOBJICHI
bankoM asis HamaHHs mociyr 3a UM JloroBopom 1 onpuittofHeH1 Ha oditiitHoMy caiiTi banky 3a
eIIEKTPOHHOI0 anpecoro: Www.unexbank.ua (mamanmi — Tapudum banky ta Odimiiiamii caiT
banky, BiIMOBiIHO), @ TaKOXX PO3MIMICHI Yy MOCTYITHOMY JIJIsi KJII€HTa MICIl B MIiAPO3/ijaax
KIIIEHTCHKOTO 00CIIyrOByBaHHs baHKy.

[Tpuitmannsa Knientom wiei [1y6niunoi mpono3unii BiiOyBa€eThCs BUKIIOYHO B LIJIOMY, 0€3
MO>KJIMBOCTI 3amporioHyBaTH baHky cBoi yMoBH /[oroBopy, SIKMil € JTOrOBOPOM MpPHETHAHHS
B1AMOBIHO 10 cTatrTi 634 [{uBiIbHOTO KOACKCY YKpaiHu.

AxnentyBaHHsi naHoi [lyOmiuyHOT MpoMO3uIi BBaXKAE€ThCA 3AIMCHEHUM 3a ajJpecaMu
MICIIE3HAXOKEHHS T1IPO3IiIiB KIIEHTCHKOTO 0OCIyroByBaHHA BaHKy, 10 SIKMX MOJArOThCS
JOKYMEHTH, TepeliK sSkux onpuioaHeHnit Ha OddimiitHoMy caiiti baHky, nuisiXoM MojaHHs
AnkeTtu-3aaBu npo akment 1€l [yomiunoi mpomno3uiii (Hagani — AHKeTa-3asiBa), sIKy MOXKHa
OTPUMATH 3a MICIE3HAXO/KEHHAM IUX MiJIPO3/ALIiB, a00 B IHIIOMY MOPSAKY, MepeadadyeHOMY
yMoBamu Jlorosopy.

B nonoBueHHst 10 AHkeTu-3asiBu KiieHT 3000B'ss3aHUN HAJaTH JTOKYMEHTH 1 B1JIOMOCTI,
HEOOXI1JH1 JJIs 3'ICYyBaHHS MOro 0COOM, CyTl IISUIBHOCTI, (PIHAHCOBOTO CTaHy TOLIO, B MOPSIKY
Ta 3rifHo BUMOr baHky. V¥ pa3i HeHajgaHHsa Kii€eHTOM HMX JAOKYMEHTIB 4M BIAOMOCTEH abo
YMHCHOTO HaJIaHHs HeTpaBAUBUX BigomocTel bank Biamonisie KitieHTy B oro 00CIyroByBaHHi.

s ITy6niuna npono3uis Ta Bcl qoaatku Ao Hei, Tapudu banky, Tunosa popma AHkeTH-
3asBu, CHucoK KpaiH MiABUIIEHOIO PHU3UKY MJis 3IIMCHEHHS olepauiid 3 BUKOPUCTaHHSIM
MIATDKHUX KapTok omnpuwirogHeHi Ha OdimiitHomy caiiti banky, a Takox po3MmilieHi y
TOCTYITHOMY JIJIsl KJIIEHTa Micii y BiaaiaeHHsx banky. Jlimitu s 3aificHEHHS omepariii 3
BHUKOPHUCTAaHHSM IIJIATIKHUX KapTOK, a TAaKOXK OyAb-sKl 1HII JOTOBOPH Ta JA0JIaTKOBI JIOTOBOPH,
[0 YKJIAJIAl0ThCsl HA TifcTaBi JoroBopy, BBaXKalOThCS HEBIJ €MHOI0 4acTHHOW JloroBopy Ta
pa3zoM ckianarTh JloroBip Sk €IMHUN JOKYMEHT.

[Ty6niuna npono3uilis banky Habupae YMHHOCTI 3 AaTH 1i OPIIIAHOTO ONMPIIIOHEHHS Ha
OdimiitHomy caiiTi banky Ta nie no natu onpuiogHeHHs Ha OdimiitHomy caiiti banky 3asBu
npo BiakiaukaHHA [1y0miuHo1 npono3uiii.

VY Oynb-sKOoMy BHUMAJAKY MOJ0KeHHs wi€i [Iy0niuHoi mpono3ullli He MOXYTh CyNEpeunuTH
MOJIO’KEHHSIM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu. 3a HAsIBHOCTI TAKUX CYMEPEeYHOCTEH BiIMOBITHE
nosoxkeHHs [1yOmidyHOl mporo3uIlii BBAXKAEThCSI TaKUM, IO 3aMiHEHE IMOJIOKEHHSIM YHUHHOTO
3aKOHO/MABCTBA YKpaiHU, SKOMY BOHO CYNEpeuuTh (3 ypaxyBaHHSM 3arajibHOTO 3MICTY,
XapakTepy Ta METH I[bOT0 JOKYMEHTY). [Ipu 1iboMy HeaiicHICTh OKpeMUX mojoxeHb [1yomiuHoi
MIPOTIO3HIIIT HE BIUTMBAE HA IIMCHICTH 1HIINUX HOTO MOJ0KEHb Ta BCHOTO JIOKYMEHTA B IILJIOMY.
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PO31J1 1. TEPMIHU TA TIOHATTA

TepMiHu Ta CKOpOUYEHHS, IO BUKOPUCTOBYIOThCS y Ik IlyOmiuniii mpomosumii AT
«IOHEKC BAHK» Ha yknaganns JloroBopy mpo KOMIUJIEKCHE OaHKIBCbKE OOCITyrOBYBaHHS
¢b13uuHuX 0C10 BXKHUBAIOTHCS Y TAKUX 3HAUCHHSX.

ABTeHTH(IKaLiA — IpoLEeaypa, 1110 Ja€ 3MOTy baHKy yCTaHOBUTH Ta MIATBEPIUTH 0COOY
Kiienra Ta/abo HanexHicTh Kili€HTY MEBHOTO IIATIKHOTO 1HCTPYMEHTY, HasBHICTb Y HBOTO
HiJCTaB JJIi BUKOPUCTAHHS KOHKPETHOTO IUIATIKHOTO 1HCTPYMEHTY, Y TOMY YHCHI IUIIXOM
NepeBIpKHU 1HIUBIAYabHOI 00J11KOBOI 1H(OpMaIlli KOpUCTyBayda IUIATIKHUX MMOCHYT.

ABTeHTH(IiKaLig — mpolenypa, IO Ja€ 3MOTy HajgaBady MaTikKHUX nociayr (baHky)
YCTAaHOBUTH Ta IMATBEPAUTH OCO0Y KOpPHCTyBaya IUIATDKHUX IOCIYr Ta/ab0 HaJIeXKHICTh
KOPHCTYBavy IUIATIKHHUX MOCTYT MEBHOTO MJIATIKHOTO IHCTPYMEHTY, HAasBHICTh Y HHOTO M1CTaB
I BUKOPUCTAHHSI KOHKPETHOTO IMJIATLKHOTO 1HCTPYMEHTY, Y TOMY YHKCHI IIJISIXOM MepeBipKU
1HAMBIAYyanbHOI O0JIIKOBOI 1H(OpMaIli KOpHCTyBada IUIATDKHUX MOCTYT. ABTEHTH(IKALIS
3MIACHIOEThCS. BaHKOM MpH TpOBEACHHI MEPEBIPKU BIIMOBIAHOCTI KOPHUCTyBada JII0UOMY
Knienty npu Bxoai B MoOUIbHUN 3aCTOCYHOK, Y TOMY 4Hcii npu BxoAl Kiienta B MoOinbHui
3aCTOCYHOK JJIA MPOBEACHHS IATLKHUX onepariil Ta/abo otpuManHs 1H(popmariii 3a PaxyHkom
B NOPAJZIKY, nependayeHomy JloroBopom. ApreHTHdikalis KiieHTa 3A11CHIOETECA 32 HOMEPOM
Mo6utbHOTO Tenedony Kiienra (PinancoBoro HoMmepy TenedoHy), ajie 3 METOI0 J0JIaTKOBOTO
3axucTy npu 3BepHeHHI a0 Konrakr-neHtpy bank wmae mnpaBo mnposectu Ilocuneny
aBreHTU(iKkamiio Ta 3anutatd y Kienra iHmy momaTkoBy iHQoOpMaliio, IO 3a3Ha4eHa B
BIIMOBITHUX JoKyMeHTax KiieHra.

ABTOpM3alisi — I@poueAypa OTpPUMaHHS JO3BOJIY Ha IMPOBEJIEHHS omepauii 3
BUKOPUCTAHHAM IUIATIXXHOTO 1HCTpyMeHTY (ILmaTikHoi KapTH).
ABtopusanis KopucryBaua — HagaHHsS  BIANOBIIHOMY  (aBTEHTH(IKOBAHOMY)

KopucrtyBauy npaB Ha BUKOHaHHS BIANOBIIHUX [1{, a TAKOX MPOLEC NEPEBIPKU HAJaHUX MpaB
IpH cIpoO1 BUKOHAHHS KX 1.

ABTOpM3aNiHHMI JIMIT — BHM3HAYUae MaKCUMaJlbHY 3arajbHy CyMmy olepaiiii Ta/abo
KUIBKICTh ONEpalliil, sSIKy J03BOJISIEThCS 31MCHIOBATH JlepKaTemto MIaTiKHOI KapTKU 3a MEeBHUN
nepioj vacy.

Axkrtusauis IIK — npouenypa naganns Jlepxkaremto [IK qoctyny no [TorouHoro paxyHky 3
BukopuctanHsaMm IIK, mo 3maificHroeTbes bankoM micias mpoxopkeHHs KirleHToM yCHimHoi
inenTudikamii y BigaiieHdi banky a6o y ¢opmi ['onocoBoi igeHTudikariii mo ¢haxkTy 3BepHEHHS
no KonraktHoro uentpy banky.

AkuenTt (aKumenTyBaHHsl) — TOBHE ¥ Oe33actepekHe npuiHATTS KiieHToM ymoOB
[Ty6niuno1 mpomno3uilii Ha ykiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKE OOCTYyTrOBYBaHHS
¢BBuyHNX oci0 nwuxomM odopmieHHs KiieHToM BiAMOBIAHOI 3asBU (AHKETH-3asBH) 32
BCcTaHOBJIEHOO bankom ¢gopmoro.

Ankera-3asgBa — 3asBa KiieHTa Ha MOBHE ¥ 0€33aCTEpeKHE aKIENTyBaHHS YMOB
[Ty6niyHO1 mpomno3uilii Ha ykiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKE OOCIYyrOBYBaHHS
¢i3uuHux ocid 3a BcTaHOBJEHOIO baHkoM (OpMOIO, IO 3aMOBHIOETHCS, MIAMUCYETHCS Ta
nogaetsesa Kimientom 1o banky. [loganns mianucaHoi Ta 3alI0BHEHOT HAJIEKHUM YUHOM AHKETH-
3asBu 10 baHky € BosjeBusBiIeHHSIM KitieHTa CTOCOBHO MOTO TIPUETHAHHS O 3aPOTIOHOBAHMX
bankom ymoB BiamoBigHO 10 3a3HaveHoi [lyOmiuHoi mpomoswuilii. AHkeTa-3asBa Moxe OyTH
MojJIaHa y mamepoBiid ¢opmi 3 BIaCHOPYYHUM mianucoM KimieHTa Ta y eneKTpoHHii ¢opmi,
mianucaHa EnexTpoHHUM I AIHCcoM.



AHKeTa — 3asiBa Ha ykiaagaHHsa /loroBopy 0aHKiBCbKOro BKJaay (pizm4HoOl ocodm —
J0roBip OAHKIBCHKOTO BKJIaAy, 3a skuM KiieHT nepenae, a bank npuiiMae OaHKIBCHKUIM BKJIa
(1ermo3uT) Ha yMOBax, 3a3HAYEHUX Yy JIOTOBOpI OaHKIBCHKOTO BKIaTy. AHKETa — 3asBa Ha
ykiananus JloroBopy 6aHKiBCbKOTO BKiIaay ¢izuunoi ocodu, [1ydniuna npono3uis, Tapudu ta
JloBifKa PO CMCTEMy rapaHTyBaHHS BKJIAJIB (Pi3UUHUX OCIO € CKJIaJIOBUMH Ta HEBiJl €MHUMU
YaCTHHAMM JIOTOBOpPY OaHKIBCHKOTO BKiIaay. JloroBip OaHKIBCHKOTO BKJIQay MOxke OyTH
YKJIaJeHUH y manepoBii ¢popmi 3 BaacHOpydHUM mianucoM Kirienta abo B eeKTpoHHIN (popmi,
nianucanuii EnexrponnuM mianucom Kiienra.

AHKeTa-onuTYBAJIbHUK/OnuryBajJbHuK KiienTa — Qiznunoi ocodon (OnuryBajJbHUK
KJII€HTA) — JOKyMEHT BCTaHOBJIEHOT baHnkoM hopmu, sIkuid, B pasi, AKII0 HaAaHHS TaKol AHKETH
— ONMUTYyBaJIbHMKA TependadeHe ymoBamu BifnosigHoro Ilpoaykty baHky, 3amoBHIOETHCS
Kiientom BrmacHOpyd abo 3a OMOMOTOK TEXHIYHMX 3aco0iB, miamucyerbest KiieHTom Ta
MicTuTh 1HGopMarito, HeoOxinHy banky ans BuBuenHs KitienTta, 3MicTy HOTo AisTBHOCTI,
dbopmyBaHHS elneKTpoHHOI aHkeTn Kiienta, Ta mis Hagadds KiienTy 0aHKIBCBKUX MOCTYT Ha
yMoBax Jlorosopy.

be3koHTakTHI MmuaTe:ki — TUlaTexi B TOProBO-CEPBICHIM Mepexi Ta/abo omeparii 3
OTPUMAaHHS TOTIBKOBUX KOUITIB B IJIATIKHUX MPUCTPOSIX, SIKI 3T1HCHIOIOTHCS 3 BUKOPUCTAHHIM
TEXHOJIOT1i OE3KOHTAKTHUX IUIATEXKIB (3 BUKOpUCTaHHSAM [InaTixkHOi KapTku ab0 MOOIILHOTO
npucTporo 3 TexHosoriero NFC), 1m0 311HCHIOIOTHCA 32 YMOBU MOKIIMBOCTI 3/[IHCHEHHS TaKUX
maaTexiB BiamoBigHo A0 mpaBuia MIIC Ta 3a HasgBHOCTI TEXHIYHMX MOXJIMBOCTEH baHky
HaJ]aBaTH Taki MOCIYTH.

Bamornuii punoxk VYkpainu (BPY) - me cykynHIiCTh BiAHOCHH Yy cdepi TOPTiBIi
BaJIFOTHUMH I[IHHOCTSIMU B YKpaiHi MK Cy0'€KTaMH BaJlFOTHOTO PUHKY YKpaiHu (Jaii - cy0'ekTu
PUHKY), MDK Cy0'€KTaMM PpUHKY Ta iX KIl€HTaMu (YKJIIo4daroud OaHKU-HEPE3UJEHTH), MikK
cy0'extamu puHKY 1 HamionansHuM 6ankoM Ykpainu (mami - HanioHanbHM 0aHK), a TAKOXK MIXK
HarionansHM OaHKOM 1 HOTO KJIIEHTaMU.

Bepudikanisi - 3axoau, mo BxkUBatOThcs baHKOM 3 MeTOI0 mepeBIpKH (TI1ATBEPIKEHHS )
HaJIC)KHOCTI BIAMOBIAHINA 0c001 oTpuMaHuX bankowm iaeHTUDIKAITHUX TaHUX.

BinnoBawBanbHa BinkjanuHa kpeautHa Jinia (KpeauTHa ginisi) - cyma KomTiB B
HalllOHAJBHIA BalioOTi, fKa HajgaeTbcs bankom I[lo3nyanbHUKY Ha yMOBax IOBEPHEHHS,
CTPOKOBOCTI, TIJIATHOCTI, HJs 3aJ0BOJICHHS BiacHUX moTped Ilo3nuanpHMka B Mexax
BcTaHoBJNieHOTO JloroBopom KpenutHoro nmimity. KpenutHa JiHist, IpOTATOM CTPOKY Jii SIKOi, y
pa3i moBepHeHHs1 [lo3WyanbHUKOM HaJAaHMX HOMY KpPEIUTHUX KOIITIB abo iX YaCTUHH,
aBTOMAaTUYHO BIJHOBIIOEThCS y Mexax KpeautHoro JmiMiTy Ha CymMy TOBEpPHYTHUX
[To3nuanbHUKOM KpeIUTHUX KOTIiB. Bigknuunicts KpeauTHoi ninii BU3Ha4Yae 0€3yMOBHE MPaBO
banky 0e3 momepennboro mnoBimoMieHHs [lo3uvanbHHKa B OJHOCTOPOHHBOMY TOPSIKY
BIJIMOBUTHCS BiJI ITOJAIBIIIOTO BUKOHAHHS B3SATHX Ha ceOe 3000B's13aHb Y BUIAIKaX, BU3BHAYCHUX
uum JloroBopom.

Bupaya roriBkm — omnepamis no Bumadl Kiienty Tta/abo Jloipeniit oco0i Kiienra
roTiBKOBUX KOIITIB uepe3 bankomart Ta/abo xacy banky.

Buxiawuna mpara — garta, B Ky BiIOyneTbcs Oyab-siKa 13 HACTYNMHHUX MOMAIN: CMEPTh
¢13u4HOi 0coOu; Ta/ab0 HaOpaHHS 3aKOHHOI CHJIA PIIICHHSIM CyJy MPO OroJIOIIEeHHs (Pi3uyHOI
oco0u momepJioro; Ta/ado BU3HAHHS (PI3MUHOI 0cOOM OE3BICHO BIJCYTHBOIO; Ta/ab00 BUMHEHHS
HOTapiycOM BHKOHABUOI'O HAIMKCY Ha NMPUMYCOBE CTATHEHHS Oopry; Ta/abo mojmaya Mmo30BHOI
3asiBU 710 CyJIy TPO CTITHEHHS CyMH 3a00proBaHOCTi; Ta/ab0 HaOpaHHS 3aKOHHOI CHIIU
OOBHHYBAJIbHUM BUPOKOM CYAY Y KpUMIHAJIbHOMY MPOBAKEHHI 1070 (13UuHOI 0ocodbu Ta/abo



1HIITI TT1/ICTaBH, Iepe10aYeHI YUHHIUM 3aKOHOIaBCTBOM Y Kpainu Ta/abo ymoBamu 11i€i [TyOmianoi
MIPOTIO3HIIII.

ButpaTHuii JgimMiT — rpaHMYHAa cyma TpOLIOBHUX KOINUTIB, AocTynHa KiieHty Ta/abo
HoBipeHiit oco61 KiieHTa mpoTsarom meBHOro mepiogy uacy Ais 3IIACHEHHS ormeparii 3a
[Torounum paxyHKoM 3 BUKOpucTaHHsM [1K.

OO6uncnoeTbest K cyma 3anuiiky Ha IlotouHomy paxynky 3 BukopuctanHsMm [1K 3a
MIHYCOM CyMHU 3a0JIOKOBaHMX, ajie¢ He CIMCaHUX KOIITIB, abo sk cyma JliMiTy oBepapadTy Ta
3anumky KomTiB Ha [lorouyHoMy paxyHky 3 BukopuctanHsMm [IK 3a MiHycoM HapaxoBaHHX
npoleHTiB 3a OBepapadTOoM Ta CymMH 3a0JIOKOBaHUX, ajle HE CIIMCAHUX KOIITIB.

Bunucka — 3BiT, sikuit HagaeTbest bankoM, mpo ctan PaxyHky Ta onepaiiii 3a PaxyHkoMm 3a
NIEBHUH TIEP1oI.

Bunucka-noBigoMiieHHsI — HEBIJ €éMHA YacTHHA MHOT0 J[OTrOBOpPY, SIKa MICTUTh OCHOBHI
BIJIOMOCTI, CYyTT€B1 YMOBH (TIapaMeTpH) Ha BCTAHOBJIECHHS JiMiTy OBepapadry, Ta MiaIHUCaHHIM
akoi KiieHT Hamae cBOo 3rofy 3 yMoBaMu BilmoBigHOTO [IpoaykTy (BCTaHOBJIEHHS JIMITY
OgepapadTty) Ta noromxkyerses 3 Tapudamu banky. Bunucka-nmoBiioMI€HHS € JOKYMEHTOM,
SKUW TIATBEPIKYE IOCSITHEHHsI 3ronu Mik CToOpoHaMM Ha BCTAaHOBJICHHS BiIIOBITHUX
MPABOBIIHOCHH Ha yMOBAaX, BU3HAUYEHUX UM J|0TOBOPOM.

Bkuiag — TepMiH BXKMBA€ETHCS Y 3HAYEHHI HaBeIeHOMY B 3akoHl Ykpainu «lIpo cucremy
rapaHTyBaHHS BKJIQAIB (QI3UYHUX OCIO».

BxiiagHuk — TepMiH BXKUMBA€THCS y 3HaUCHH1 HaBeZieHOMY B 3akoH1 Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIAAIB (DI3UYHUX OCIO».

BrkiaagHuii (1eno3uTHHIT) PAXyHOK - PaxyHOK, 110 BIAKPUBAE€TbCA OAHKOM KIIIEHTY Ha
JIOTOBIPHIM OCHOBI U1 30€piraHHs KOIIITIB, [0 IEPEAAIOTHCS KIIEHTOM OaHKY Ha BCTAHOBIICHUN
CTpOK ab0 0€3 3a3Ha4YeHHS TAKOTO CTPOKY IiJ] BU3HAYEHUH MPOLEHT (I0XiA) 1 MIJISATal0Th
MMOBEPHEHHIO BIAMOBIJTHO 10 YMOB JJOTOBOPY.

Bpery/jioBanHs1 NpoCcTPOUYEHOI 3200ProBaHOCTI — 3aX0/U, CIPSIMOBAHI Ha MOTAIICHHS Y
103acyJI0BOMYy TOpsAKY 3aboproBaHocTi KiieHTa, SIKHH TPOCTPOYMB BUKOHAHHS TPOIIOBOTO
3000B’s13aHHS (IpOCTpOUYEHa 3a00ProBaHICcTh) 3a JloroBopom, nepeadayeHuM 4aCTUHOIO IPYTOk0
ctatTl 3 3akoHOM Ykpainu «IIpo crioxkuBue KpeaAuTyBaHHS.

Brpara inamBigyajsbHoi 00/ik0oBOI iH(opmanii - HEMOXJIMBICTD BHUKOPHUCTAHHS
KOPUCTYBaueM I1HAMBIAYaJIbHOI 00JIIKOBOI 1H(OpMallii, HEmpaBOMIpHE 3aBOJOJIHHS Ta/abo
BUKOPUCTAHHS M 3arpo3a 3aBOJIOAIHHS Ta/a00 BUKOPUCTAHHS IHITUMU 0COOaMU 1HIUB11yaTbHOI
00mikoBOi 1H(opMmarrii abo il KOMIOHEHTIB.

Brpara nuartixknoro incrpymenty (KapTku) - HeMOXIHMBICTB 3/1IHCHEHHS KOPUCTYBa4YeM
KOHTPOJIIO (BOJIOJIIHHA) 3a IJIATIXHUM 1HCTpyMeHToM (KapTkoro), HempaBoMipHE 3aBOJIOIHHS
Ta/a00 BUKOPUCTAHHS IUIATDKHOTO 1HCTPYMEHTY UM HOTO PEKBI3UTIB Ta/abo 1HIMBIAyadbHOI
00m11koBOi 1H(OpMaITii.

T'onocoBa inentudikanis — inenrudikauis nepxarenis [IK npu 3Bepuennsx y KL banky,
daka sBase coboro HamanHs Kiientom omneparopy KII moBHOiI Ta KOpPEKTHOI 3amMTyBaHOi
iH(popmarii, sika Oyna HajgaHa y bank 3a37anerip Ta y BCTAHOBIEHOMY MOPSAKY.

Hisigi, IKi BUKOHYIOTH Imy0JiuHi GyHKUII B MisKHAPOJHUX OpraHizamisix - mocajaoBi
0co0u MKHApOAHUX OpraHizalliii, siki 061iiMaroTh a00 00iiiMaiiu mocaay KepiBHUKA (AUPEKTOpa,
rOJIOBU MpaBJiiHHA a00 1HIIY) YM 3aCTyIHUKA KEPIBHUKA B TAKUX OpraHizaiisx abo BUKOHYIOTh
Yy BUKOHYBaJIM Oyb-sKi 1HIII KepiBHI (BU3HA4HI myOmiuH1) QyHKIII Ha HaWBUIIOMY pIBHI, B
TOMY YHCIl B MDKHApOAHMX MDKIEPKaBHUX Opra”izamisxX, WICHH MDKHApOIHUX
MapJIaMEeHTChKUX acamOIIel, Cy i/l Ta KePiBHI MOCaJ0B 0COOM MI>KHAPOIHUX CY/IIB.


https://zakon.rada.gov.ua/laws/show/4452-17
https://zakon.rada.gov.ua/laws/show/4452-17

JleGeToBMii mepeka3 — IUIaTDXKHA oOmepailis, U0 3AIMCHIOETbCS 3 PaxyHKY IUIaTHUKA
(Kienra) Ha mijicTaBi HalaHOT OTPUMYBAUEM IUIATIXKHOT IHCTPYKIIIi, 32 yMOBH OTPUMaHHS 3r01U
MJIaTHUKA Ha BUKOHAHHS TUTATDKHOI Omeparlii, HaJJaHOo1 HUM OTpUMYBady, HaJaBady TUIATIKHAX
MOCIyr OTpUMyBaua ab0 IUIaTHUKA, a00 Ha MiACTaBl IMJIATLKHOI 1HCTPYKIIi CTAryBada 0e3
oTpuMaHHs 3roau Tiatauka (Kmienta).

JebeTyBaHHA — criucanHsa KomTiB 3 [loTouHoro paxynky 3 Bukopuctanusm [1K 3rigno 3
noBigomiieHHAMH ExBaiipa 3a onepaiiisimMu, 3A1CHeHUMU 3 BUKOpucTaHHsM [1K.

Hep:xateab ocHoBHOI IIK — KimienT, sikuii Mae YMHHI TOTOBIpHI BITHOCHHU 3 baHkoM, Ha
iM’s1 sikoro B banky Biakputo IToTounmii paxynok 3 Bukopuctanusam I1K, sumymena I1K 3rigno
3 JloroBopoM Ta sikuit Ha 3aKOHHUX MigcTaBax BUKopucToBye [TK (i1 pekBi3UTH) 17151 3IIHCHEHHS
omeparlii 13 3acrocyBantsm [1K.

Hep:katennb noaatkoBoi IIK — Jloipena ocob6a Kiienra, Ha une iM’s1 3rigH0 3 JloroBopom
BumytnieHa Jlogatkosa [1K Ta sika Ha 3akoHHUX TifcTaBax BukopucTtoBye [1K (i1 pexBizuTn) ms
3MIACHEHHS oreparliif 13 3actocyBanHsM [1K.

JucraHmiiHa mUIaTiskHA omnepamis - TUIATDKHA oOIepallis, M0 3iHCHIOEThCS 13
3aCTOCYBAaHHSM 3aC001B AUCTAHIIHHOT KOMYHIKaIIii.

Jo6oBwuii gimiT 1o IIK - 1iMIT, 1110 BCTAHOBITIOE MAaKCUMAaJIbHY CyMY Ta KUTBKICTh Oneparii
Ha 700y mo 3HATTIO ToTiBKoBUX komTiB 3 IIK B bankomarax Ta/abo udepe3 OankiBchbki POS-
TepMiHaJIM B Kacax OaHKIB, a TAKOXX MaKCUMaJbHY CyMy Ta KUIBKICTh Omepailiii Ha g00y mpu
BukopuctanHi [1K nns omnatu 3a ToBapu Ta/abo MOCIyry B TOPriBeIbHO-CEPBICHINA Mepexi (B
T.4. MEPEXKI1 IHTEPHET).

Josipena oco6a Kiienra ([oBipena oco0a) — dizuuna oco0a, sxiii KirieHT Hajae mpaBo
JISITH BiJ] CBOTO 1MEH1, 0(DOPMUBIIIH JIOBIPEHICTh B YCTAHOBIICHOMY 3aKOHOM MOPsAKY. JloBipeHa
oco0a Mae IpaBo AISITH BUKIIOYHO B MEXaX MOBHOBAXEHB, 3a3HaYEHUX B JOBIpEHOCTI. /loBipeHa
ocoba camocTiiiHO BU3HavaeThes Kimenrom. JloBipena oco6a 000B’13K0BO MOBHHHA B1JIIOBIIATH
kpurtepisam: ko KimeHt € pesunenTom, To JloBipeHoro ocoboro Kitienta-pe3uienTa Moxe 0yTu
TUIBKH (I13M4HA 0co0a — pe3uAeHT, Ko KiieHT € Hepe3uaeHToMm, To J[oBipeHOH 0c00010
Kiienra-nepe3uaenta Moxxke OyTH TUIbkM (i3uyHa ocoba — HepesuneHT. [loBipeHiil ocoOi
Hanaetbes Jlonatkona I1K, opopmiiena Ha 1i im’s1.

JoroBip mpo 00CcayroByBaHHsl 3apIUIATHOTO NPOEKTY — JOTOBIp, YKIaJACHUNW MIXK
bankom 1 IlignpuemMcTBOM-poOOTOAABIEM IIOAO OE3rOTIBKOBOrO 3apaxyBaHHS Ha IOTOYHI
paxyHKH (B T.4. 3 BAKOPUCTaHHAM TUTaTiKHOT KapTku) KitienTiB-ciBpoOiTHUKIB [TimnpuemcTBa-
pobOoToaBII 3ap0OITHOT TUIATH Ta 1HIMX BUILIAT Big [lignmpuemcTBa-poOOTOIaBIIS.

JoroBipHe cnucanHsi — Je0ETOBHI mepekas, mo 3iiicHIoeTbea 3 Paxynky Kiienta Ha
mifgcTaBi HagaHoi bankom (K oTpumyBadem) miaTikHOI 1HCTPYKIi Ta 3roau Kiienta Ha
BHKOHAHHS IUIATDKHUX omepariid, HamaHoi banky BiamoBimHo 1o ymoB J[loropopy. Ilix
JIOTOBIPHUM CHHUCAHHSAM y 1IboMYy JloTOBOp1 Takoxk po3ymieThcsi e0E€TOBUN TEpeKas, IIo
3niicHoeThesl 3 Paxynky Kiienta jis BUkoHaHHs baHKOM IIaTIKHUX OIepalliii, moB'sI3aHUX
MK COOOI0 CHIJTBHUMHU O3HAaKaMH, Y BU3HAUEHHUI NepioJl yacy, Ha MiJCTaBl MMCbMOBOI 3rojv
KiienTa Ha BUKOHAHHS TUIATIKHUX OIEpalliil, MOB'I3aHUX MiXK COOOI CHUIBHUMU O3HAKaAMH,
HaJlaHOi baHKy y BIIMOBIAHOMY JOTOBOPi, 0€3 HAaJaHHS OKPEMOI 3T0JI1 Ta MJIATIKHUX IHCTPYKITIH
Ha KOKHY Taky omepaiiro. [Topsimok HagaHHS Ta BigkiaukaHHS 3rofau KirieHTa Ha BHKOHAHHS
MJIaTHKHOL ONepallii/mepioi MmiIaTiHo1 onepalii 3 HoB'I3aHUX M1 COO0I0 CIIUIBHUMU O3HaKaMu
BHU3HAYCHO Y IboMy JloroBopi (po3ii «Oco0MMBOCTI BUKOHAHHS TUIATIKHUAX OTIEpaIlii (OpsI0K
HaJaHHS Ta BIAKIUKAHHS IJIATIKHUX IHCTPYKITIN Ta 3ro/IM HA BUKOHAHHS TJIATHKHUX OTIEPAIliif).
CripHi onepartii.
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HMonatkosa IIK — mnatixHa KapTka, Mo BUMyckaeThess bankom 3rigHo 3 JloroBopom Ta 3a
3asBoto Jlepkarens ocHoBHoi IIK Ha im’s Jlepxkartens momatkoBoi [IK, Ta mae cminbHHM 3
Hepxatenem ocHoBHOI [IK Ilotounmii paxyHok 3 Buxopuctanusm [IK 1 Burpatawmii mimir.
Onmneparii, npoBeneni 3 BukopuctanasMm JlogatkoBoi IIK, BimoOpaxkaroThcs 3a [loTouHuM
paxynkom 3 Bukopuctanusm [1K Jlepxatens ocHoBHoi [1K. [epxarens nogatkosoi [1K, Ha iM’s
sxoro bank Bunyckae JlomarkoBy I1K, ta Tun 1K Bu3HayaroThcs B 3asB1 [lep)kaTenss OCHOBHOI
IIK mpo 1i Bunyck. bank Bumnyckae nogatkoBy IIK ¢i3udHiit 0co0i-HEpE3UACHTY, JHUIIE SKIIO
BiacHukoM IlotoyHoro paxynky 3 BukopuctanHsM [IK e ¢izuuna ocoOa-Hepe3uJieHT, Ta
(bi3uuH1i 0c001-pEe3UICHTY, JIMIIIE SIKIIO BIacHUKOM [loTouHOro paxyHky 3 Bukopuctanasm [1K
€ ¢13uyHa ocoOa-pe3uiCHT.

ExBaiip/ExBaiipyHroBa ycraHoBa — HaJiaBay IUIATDKHUX TOCIYT, SIKUM HA/IA€ MOCIYTY
€KBAWPUHTY IUIATIKHUX 1THCTPYMEHTIB Ta Mae JILIEH31I0 Ha HAaJaHHsI TaKoi MOCIYTH.

ExBaiipuHr — miaTikHa MOCIyra, 110 MOJSAra€ y MPUHHATTI IUIATIKHUX 1HCTPYMEHTIB,
pE3yNbTaTOM SKO1 € TIepeKa3 KOIITIB OTpUMyBaudy Ta/ab0 BHIaya KOIITIB y TOTIBKOBIN (opMi.

EnexkTponHuii mianuc — eNEKTPOHHI JaHi, SKi JOJAIOTHCSA MIAMUCYBaueM [0 1HIIUX
CJICKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMHU TOB’SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK ITiJIITHC.
ITin Ttepminom «EnekrponHuil mignuc» y uboMy Jlorosopi po3ymierscs KEII, Ilpocrtuit
enekTpoHHui mianuc, [udpoBuii BracHopydyHUi mignuc adbo YJOCKOHAJIEHUH €IEeKTPOHHUI
mignuc  (KoKeH OKpemo abo BCl pa3oM MpuU OJHOYACHOMY 3rajayBaHHi). Hakmanenus
BIJIMOBIJTHOTO BUAY EJEKTPOHHOTO MiAMKMCY Ha IOKYMEHT 3aJIeKHUTh BiJl BUMOT 3aKOHOJ/IaBCTBA
VYkpainu, TexHiuHoi peanizaiii bankoM BimoBigHOTO GyHKIIOHATY Ta/ab0 OaxkanHs Kiienra.

EnexTpoHHuil IIaTi»KHUHA JOKYMEHT — IJIATIXKHUN JOKYMEHT, cpopmoBanuii bankom Ha
MIJCTaBl IUIATDKHUX 1HCTpYKIii banky, KimieHtiB Ta npencraBieHuil y Ghopmi eIeKTPOHHHUX
JAHUX, 1110 BKJIIOYAOTh BIJIMOBIAHI peKBI3UTH JOKYMEHTA, Y TOMY YUCIi ¥ EneKTpoHHMIA TTiAHC.

EmiteHT - HajgaBay IUIATDKHUX TIOCIYT, SKHM HaJae TOCIYry ewicli IIaThKHHUX
IHCTPYMEHTIB Ta Ma€ MPaBo Ha HAJAHHS TaKO1 MOCIYTH BIAMOBIAHO /10 3aKOHOIaBCTBA.

3aboproBaHicts 3a JiMiToM oBepapapTy — cyMa KOINTIB, sIKa CKJIAAAEThCA 3 CYMHU,
BUKOPHUCTaHOI NpH npoBeAeHH] onepauiii no IlorounoMy paxyHky 3 BukopuctanHsMm [IK 3a
paxyHOK JIMITY oBepapadTy Ta CyMH HapaxOBaHMX 3000B’s3aHb mepeln baHkoMm 3a
KOPUCTYBaHHSI HUM. 3a00pTrOBaHICTh 3a JIMITOM oBepApadTy, 10 € 000B’I3KOBOIO /10 CILIATH,
momicaisl  BijoOpaxkaeTbcss B (OOOB’SI3KOBOMY MiIHIMAJbHOMY IUIaTexXl (B pasl  SKIIO
napaxyBannas OMII nepen6adeno Tapudamu Ta [IpogykTom).

3aci0 qrucTraHuiiiHol KOMYHiKaii - 3aci6 KOMyHiKaIlii, 0 BUKOPUCTOBYETHCS Y TPoIieCi
YKJIaJIaHHS TIPaBOYMHIB MO0 HAJAAHHS IJIATDKHUX MOCTyT (Y TOMY YHCII JIJIsS HAJCUJIaHHS Ta
OTPUMAaHHS BCIX HEOOXIIHUX JUIsl IbOTO JTIOKYMEHTIB Ta BIJIOMOCTEH) Ta/abo iHII[iFOBaHHS
MJIATHKHUX orepaliiit 6e3 ¢izuunoi npucytHocti banky mociyr Ta kopuctyBaua (Kmienra). [in
TepMiHOM «3aci0d AUCTAHIIIWHOT KOMYHIKAIl» y oMy JlOroBOpi TaKoX MOXKE PO3YMITHUCS
MobinbHuil 3actocyHok, Odgimiiinuii caiity banky Tta/abo odimiiiHl cailTh yu MOOUIBHI
3aCTOCYHKHU MapTHEPIB baHKy.

30poiina arpecisi - 3aCTOCYBaHHS 1HILIOIO JIEPkKaBOIO ab0 Irpyroro AepkaB 30pOMHOI CHIIU
npotu Ykpainu (pociiicekka ¢enepanis/Pecnybinika bimopyck). 30poiiHOI0 arpeciero mpoTu
VYkpainu BBaxaeTbcsl Oyab-sika 3 TaKUX Jiil: BTOprHeHHs abo Hamaja 30pOoHMX CHJI 1HILIOI
nep>kaBu a00 TPynu Jep)kaB Ha TEPUTOPI0 YKpaiHU, a TAKOXK OKYIaIlis ad0 aHEKCis YaCTUHU
TepuTopli YKpaiHu; Oiiokama MOpTiB, y30epexxks ad0 TOBITPSIHOTO MTPOCTOPY, MOPYIICHHS
KOMYHIKaIliil YKpaiHu 30poiHUMHI CHJIAMH 1HIIOT IepKaBy abo TPymH JepikaB; Hama 30pOMHIX
CWJI IHIIOT JIep>KaBu a00 TPYIIU IepKaB Ha BIMICKKOBI CyXOIyTHI, MOPCHKI UM TTOBITPSIHI CHIIA 200
IIMBUJIbHI MOPCHKI 4¥ MOBITPsIHI (1ot YKpaiHU; 3aCHUIIaHHS 1HIIOK JeprKaBoto abo Bij ii iMeH1

11



030pOEHUX TPyH PETYIApHUX a00 HEPEerysIpHUX CUJ, 110 BYMHAIOTH AKTU 3aCTOCYBaHHS
30pOMHOT CUJIH TPOTH YKpaiHH, sIKI MAIOTh HACTIJIBKUA CEPUO3HUHN XapakTep, 110 1€ pIBHOZHAYHO
nepeiueHnM B ab3arax Mm'sartoMy - ChoMoMy cTaTTi mepmioi 3akoHy Ykpainu «IIpo oGopony
VYkpainu» AisiM, y TOMY YHCIIl 3HaYHA y4acTh TPETHOI AepKaBU y TaAKUX J15X; J11 1HILIOT Iep>KaBU
(mepxaB), sika MO3BOJIAE, MO0 i TEpUTOpIsA, SKy BOHA Hajana B PO3MOPSHKEHHS TPETHOI
JIep’KaBH, BUKOPHUCTOBYBAJIACS LII€I0 TPETHOIO JEPkKaBOIO (Jep>kaBaMu) JJii BUMHEHHS ii,
3a3HAaYeHUX B ab3alax Mm'siToMy - BOCBbMOMY cTaTTi mepuioi 3akoHy Ykpainu «[Ipo obopony
VYkpainu»; 3acTOCYBaHHS MiJPO3ALUTIB 30pOMHUX CHJI IHIIOI JEp:KaBU abo Tpynu JEepkKaB, sKi
nepeOyBalOTh Ha TepUTOpii YKpaiHW BIANOBITHO IO YKIAJIEHUX 3 YKpaiHOW MIXKHAPOIHHX
JIOTOBOPIB, MPOTH TPETHOI JIep:KkaBu ab0 IpyIu Aep>KaB, 1HILIE MOPYIICHHS YMOB, Nepe0aueHnx
TaKUMHU JIOTOBOpaMH, a00 MPOJOBXKEHHS MepeOyBaHHS IIUX MiAPO3AUTB Ha TepUTOpli YKpaiHu
MiCJIsl MPUNUHEHHS 1T 3a3HaUY€HUX TOTOBOPIB.

3aKoHHI MpeACTABHUKN — 0aTbKU, YyCHHOBUTEINI, OaTbKU-BUXOBATEIN, MPUAOMHI 0aTHKH,
NaTpOHATHI BUXOBATENi, OMIKYHHU, MIKIyBAJIbHUKH, MPEICTABHUKU 3aKjajliB, sIKI BUKOHYIOTbH
OOOB'SI3KM OMIKYHIB 1 MIKIyBaJbHUKIB, AKI YKJIanaroTh 3 bankom Bigmosimuuii Jlorosip 3a
[IponykTom banky Ha KOPUCTH OCOOM, 3aKOHHUM MPEACTABHUKOM SIKOT BOHU €, Ta/a00 BUMHSAIOTh
1HII A1 B MEXax CBOIX MOBHOBaXXE€Hb BIAHOCHO OCI0, 3aKOHHUM MPEACTABHUKOM SIKOi BOHH €.
TepmiH “3akOHHI PEACTABHUKKU MOYE BKUBATUCH K Y MHOXKHHI, TaK 1y OJHHUHI.

Inentudikanis - 3axoau, 10 BXHUBAIOTHCA CyO’€KTOM TEPBUHHOTO (PiHAHCOBOIO
MoHITOpuHry (baHkoMm) aJis BCTaHOBJIGHHS OCOOM NIJISXOM OTpPUMAaHHS ii 1IeHTU(]IKAIIHHUX
JaHUX.

InenTudikaunis 06;aikoBOro 3ammcy — mpoueaypa, sika 3iaiicHIoeTbes bankom, 1070
MIATBEPIKEHHS TOTOo, 110 Janui KopuctyBau mpoiimoB igeHTudikariito i € Kienrom baHky.

InauBinyanbHa oOJikoBa indopMmamis - iHIMBiAyani3oBaHud HaOip 1HMoOpMali, 10
HaJlaeThcsl HaaaBadeM IuiaTikHUX mnochayr (bankoM) kopuctyBauy (Kiienty) abo #oro
YIOBHOBa)XEHOMY IPEACTABHUKY JJIs LIJIEH aBTEHTU(DIKAII].

Ino3emui myOJurivHi gig4i — ¢13u4HI 0cOoOHU, SIKI BUKOHYIOTh a00 BHKOHYBajJd BU3HAUHI
myOJiyH1 (QyHKIII B IHO3EMHUX JIEpKaBaX, a CaMe:

- IJIaBa JepXkaBH, ypsIYy, MIHICTPHU (3aCTYITHUKH);

- YJIEHM MapJjaMeHTy a0 1HIIMX OpraHiB, 0 BUKOHYIOTh (PYHKIIi 3aKOHOJIABYOTO OpraHy
JepKaBH;

- TOJIOBH Ta WIEHU MPaBIiHb HEHTPAIbHUX OaHKIB a00 paxXyHKOBHUX MaJIaT;
- YJICHHW BEPXOBHOTO CY/y, KOHCTUTYIIMHOTO Cyay a00 IHIIUX CYJOBUX OPTaHiB, PIIICHHS
SAKUX HE MIJISATal0Th OCKapKEHHIO, KPIM OCKap KeHHS Y 3B’ 513Ky 3 BUHATKOBUMH OOCTaBUHAMU,
- HaJ3BUYAIHI Ta MOBHOBAXHI MOCJIH, TIOBIPEH1 y CIIpaBax Ta KEPIBHUKHU IIEHTPATbHUX
OprasiB BiliCbKOBOTO YTIpPaBJIiHHS;

- KEepIBHUKHU aIMIHICTPATUBHUX, YIIPABIIHCHKUX YW HATJISIOBUX OPTraHiB JAep>KaBHUX
M1IIPUEMCTB,;

- YJIEHW KEPIBHUX OPraHiB NOJITUYHUX MAPTIH.

InTepHer — BcecBiTHS 1H(QOpMaIliliHa cUcTeMa 3arajibHOro AOCTYMY, SKa JIOT1YHO 3B'sA3aHa
r100ambHUM  QIPECHUM TPOCTOPOM Ta 0aszyeTbcsi Ha [HTEpHET-TIPOTOKOJ, BU3HAYCHOMY
MDKHApOJIHUMHU CTaHAapTaMH.

Kaprka «ellinTpumka - BipTyalibHa IUIaTIXKHA KapTKa, emiToBaHa bankoM 1o [Torounoro
paxynky 3 BukopuctanasMm [IK 3a tapudpuum mianom «elligTpumka» 3 Ae0ETHOIO CXEMOIO
00CITyrOByBaHHSI.

Kaprka nepconidikoBana (imenna) — [1K, na nunieBiit cTopoHi ssko1 HAHECEHO 1M s Ta/ab0o
npizsuiie [epxarens Kaptku.
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Kaprka HenepconidgikoBana (kaprka MUTTEBOro odopmienns) — IIK, na nunesiit
CTOPOHI SIKOi BIJICYTHE iM’s1 Ta/ abo mipizBuiie Jepxxarens Kaptku.

KeuTanuist niatizkHoro repminany/dyexk bankomarty — 10KyMEHT BCTaHOBJIEHOI'O 3pa3Ka,
AKUM JPYKyeTbCAd IUIATDKHUM —TepMmiHasom/baHkoMaToM Tipu TMPOBEACHHI omepaiii 3
BUKOpucTaHHAM [1K.

KBanidixkoBanuii enexkrponnuii ninnuc (KEII) — yaockonaneHuii eeKTpOHHUHN ITiJIIHKC,
SAKUW CTBOPIOETHCA 3 BHUKOPUCTAHHSM 3ac00y KBali()iKOBAHOTO €JIEKTPOHHOIO MIAMKCY 1
0a3yeTrbcsi Ha kBaiiikoBaHoMy ceptudikati Biakputoro kimoua. o KEII BimHOcuThCA,
3okpema, Jif.Iliamuc.

Kuaienr - ¢gizuuna ocoba — pe3ugeHT adbo Hepe3uAeHT (OKpIM HEPE3UICHTIB-1HBECTOPIB),
AKa KOPUCTYETHCS MOcIyraMu banky a0o 3BepTa€eThCs 3a HaJJaHHSAM MOCIYT 110 baHKy.

Kaipunr — mexani3m, 0 BKIIt0Yae 30UpaHHs, COPTYBAaHHS, PEKOHCHIIALIIIO Ta TPOBEICHHS
B3a€EMO3ATIKY 3YCTPIYHMX BUMOT YYAaCHHKIB TUIATDKHOI CHCTEMH, a TaKOXX OOYHMCIICHHS 3a
KOXKHHM 13 HMX CYMapHOTO CalbJ0 3a BH3HAUYCHUU MEPiOJ 4yacy MK 3arajlbHUMH O0OCsITraMu
BHUMOT Ta 3000B'sI3aHb.

KonexkTopcbka komnaHnisi — opuandHa ocoba (B ToMy yuci HebaHKIBChka (piHaHCOBa
yCTaHOBA), siKa B IHTepecax baHKy Ta/abo HOBOro KpeauTopa BiANoBiAHO A0 JloroBopy 3 bankom
Ta/ad0 HOBUM KpPEIUTOPOM 3IMCHIOE BPETYIIOBAHHS MPOCTPOUYEHOI 3a00pProBaHOCTI Ta
BKJIIOUEHA /10 PeecTpy KOJEKTOPCHKUX KOMIIaHii.

Kowmicis 3a o0cayroByBaHHsi KpeautTy — mociyra baHky i3 po3paxyHKOBO-KacOBOTO
oOcCiIyroByBaHHs, sika HajgaeThes [lo3nyanbHuKy npoTsarom 1ii JloroBopy Ta BKIIIOUae Taki il
IIPOBEJCHHS PO3paxyHKIB 31 CIMCAHHA Ta 3apaxyBaHHS KOILUTIB 3a paxyHKaMH 3 OOJIIKY
3aboproBaHocTi 3a JloroBopom, BinkputuMu bankom Ha kopucts [lo3nuanbHuka.

Komnpomeranisn — Brpata matikHoro iHctpymenty (Kaprtku) Ta/abo BTpata
IHAUBITyaJIbHOI 00JIIKOBOT 1H(OpMAIIil, MOKIMBE PO3TOJIOLIEHHS KOH(PIACHIIITHOT iHpopMallii 3
MarHiTHOi cmyru Ta/abo enexkrponHoro uiny Kaprku, IIIH-xkoxy, Homepa Kaptku,
nepconasibHoro CVV2/CVC2 kony Ta ctpoky aii Kaptku, BHacminok BTpatu/kpanikku Kaptku
Ta/ab0 HEeCaHKI[IOHOBAHOT'O BTPYYaHHSI TPETIX 0Ci0 B €EKTPOHHI CUCTEMU Ta/abo0 00jaaHaHHs
OaHKIB/MIANPUEMCTB TOPT1BIII/IIEPCOHATBHUX KOMII IOTEPIB KOPUCTYBAUIB, 1110 MOKE MPU3BECTH
710 3/111ICHEHHS! HECAaHKIIIOHOBAHUX KOPHCTYBayeM OMepalliii.

Koncbep:k-cepBic - 11101000Ba KOHCYJIbTAIliHHA JOMOMOTA, 110 HAJAETHCA MAPTHEPOM
banky, 3 skum yxianeno BianoBiguuit Jlorosip, Kimienram banky, y BupimieHHi OyJAeHHUX YU
JIJIOBHX 3aIMTIB — 3aMOBJICHHSI KBUTKIB, OPOHIOBAHHS TOTEJIB, BUPIIICHHS MOOYTOBUX MUTAHb
TOLIO.

Konrakr-nenrp (KL[)/ KontakTHmii mentp/Ciay:xkba Kii€eHTChbKOI NiATPUMKH —
tenedoHHa ciryx06a baHky, 3BepHYBIIUCH 10 skoi KimieHT 11110/1000B0 oTpuMye iH(DOpMAITiiHO-
KOHCYJIbTAIIHY MIATPUMKY 32 YMOBHU TPOXOJKEHHA ocTaHHIMU ['omocoBoi ineHtudikarii.
Howmep Tenedony Kontakt-tientpy mist KnienrtiB banky: (044)585-14-87 (Tapudikariiist 13BIHKIB
3riiHo TapudiB onepaTopiB 3B’s3Ky) abo 0 800 3 111 33 (Oe3komTOBHO 3 yCiX TenedoHIB Ha
TepuTOopli YKpainu).

KopucryBau — (st BukopucranHs ¢yskuioHany Cucremu 1b) ¢izuuna ocoba, sika €
Kinienrom banky ta Mmoxe BukopuctoByBatu cucremy Ib. KopuctyBau Mmoxe OyTu:

v He aBreHTH(ikoBaHuii KopucryBau — KopucryBau, skuii He TpPOWIIOB MPOIEIYPY
aBrenTu(ikanii Kopucrysaua. Takomy KopucryBauy Oyne HamaHuii JocTyn 10 OOMEKEHOIo
¢dynkuionany Cuctemu Ib (Bxia, nemo-Bepcis).
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v aBrenTHdikoBanmii KopucryBau - KopucryBau, sKkuil NpOWIIOB MPOIEIYPY
aBreHTudikanii KopucryBaua. Takomy KopucrtyBauy Oyne HagaHuii JOCTyH [0 MOBHOTO
(GyHKI[IOHAy CUCTEMH, Y BIATIOBIIHOCTI 3 HOTO IpaBaMHu JOCTYILY.

KpeautHuii giMiT — MakcuManpHa cyMa KOIUTIB KpeauTy B Mexax KpenutHoi miHii, 1o
HaZaeTbes baHkoM Ha yMOBax 1 B MOPAJKY, epeadadeHomy JloroBopom.

Kpeautna kaprka — IlnariknHa kaprtka, sxka odopmieHa a0 IloTouyHoro paxyHky 3
BukopucTtanusam [1K, 3a skum BcTaHoBieHO JiMIT KpeauTHoi JiHii.

Kpenuthi kanikyau - e Bigcrpouka ormiatu OMIT/gactuan OMII, mo Mmoxe OyTH HajjaHa
bankowm 3a 3asBoro KiieHTa ab0 3a BIacHOIO 1HIIIATHBOIO B MEXax 1CHYIOUOi 3a00proBaHOCTI
KiieHnTa 3 METOI0 3MEHIIEHHS KPEJUTHOIO HABaHTAXXEHHSI, HA YMOBAaX, B CTPOK Ta y CHOCIO, 1110
BU3HaueH1 baHkoM.

Jlimit oBepapadTy — MmakcuManbHa cyma KOIITIB KPeIuTy, B Mexax sikoi [lepskarens 1K
Mae MpaBo 3/ilcHIOBaTH oneparlii 3a [loTouHrM paxyHKOM 3 BUKOPUCTAHHSAM IUTATIXKHOT KApTKU
IpHU BIICYTHOCTI BJIACHMUX KOINTIB 3a paxyHoOK komTiB banky, Hamanux KiieHTy Ha ymoBax
OBepapadry.

JlimiT onepaniii — 0OMeXEeHHS I0JI0 CYMH IIEBHOTO BHJy OIEpalliil Ta KIJIbKOCTI IEBHOTO
BUJly onepaliii ais [lnatixkHoi KapTKH, 10 BCTaHOBIIOIOTHCS/3MIHIOIOTHCS bankoM/KiieHTOM.
Indopmariis npo 3aznaveni Jlimitu onepauiii po3minieHa B MoOUTbHOMY 3aCTOCYHKY, a TAKOXK B
JTOCTYIMHUX JUISA KJIIE€HTIB MICISX B MPUMIMICHHSAX BIJIUICHh baHKy Ta ONpPIIIIOHEH] Ha CalTi
banky 3a  enmekTtpoHHOI  azapecoro:  https://unexbank.ua/privatnim-osobam/korisni-
poslugi/umovi-ta-tarifi-2 .

Mecenmxepu — kaHan komyHikaiii Kimienrta 3 bankoM 3 BukopuctanusMm nporpam Viber,
Telegram Ta Messenger, 3BepHEHHs Uepes sIK1 3111CHI0EThCA 32 P1HAHCOBUM HOMEPOM TeJleoHa
Kiienra Ta He notpelye nonarkoBoi ineHTudikaiii Kimenra, okpim igentudikaii @inancoBoro
HoMmepa  Ttenedony — Kimienta.  Kiient  3000B’si3aHuil  3a0e€3MEUUTH  MAPOIBHUN
3aXUCT/010METPUYHY aBTEHTH(IKAI0 10 MOOUIBHOrO MPUCTPOI, MO 3abe3neuye poOoTy
®dinancoBoro Homepa tenedony Kiienra.

Mixknapoana maatizkHa cucrema/MIIC/ - mnatikHa cucteMa, B SIKIH omepaTopoM
MJIATHKHOI CUCTEMH € PE3UACHT a00 HEPE3UACHT Ta AKa 31MCHIOE JISJIBHICTh HA TEPUTOPIT ABOX
1 OlIbllIe AeprKaB, OJHIEIO 3 AKUX € YKpaiHa, 1 3a0e3neuye BUKOHAHHS TJIaTLKHUX Oomnepaiii y
MeXax L€l MIaTIKHOI CUCTEMHU, Y TOMY YHMCII 3 OJHIET IepKaBu 0 1HIIO1, 30KpeMa MI>KHAPO/IHI
m1aTikH1 cuctemu VISA, MasterCard Tomo.

Mixunapoanuii «Cron-cnmcok» — crucok HomepiB [IK, 3a saxumu 3a00poHEHO
MPOBEICHHs orepalliii B perioHax ooOciyroByBanHs MIIC (aktyanbHO uisi omepariii 6e3
MIPOBEICHHS aBTOpHU3AIlii).

MooinbHuii gogatok Google Pay — mnporpama MOOUIBHUX TUIATEXKIB Ta CIIYKOH
€JICKTPOHHOTO raMaHils, crBopeHa Komnaniero Google, 1mo 103BoJise€ 3A1HCHIOBATH TUIATEX 3
BUKOpPUCTAaHHAM MoOUTbHOTO npuctporo Jepxkartens [1K Ta [InaTiHUX KapTOK, TOKEHI30BaHUX
Ha MoOUTbHOMY npuctpoi Jepxarens [TK.

MooinbHuii gomatok Apple Pay — mnporpama MOOUIBHHX IUIaTE€XKIB Ta CIIy)KOH
€JIEKTPOHHOI0 ramasiisi, ctBopeHa Kommaniero Apple, sika 103BoJIsiE€ 3/11CHIOBATH TIATEXK1 3
BUKOPUCTAaHHAM MoOUIbHOTO npuctporo Jepxkarens [1K Ta [InaTikHUX KapTOK, TOKEHI30BaHUX
Ha MoO1UIbHOMY nipuctpoi Jepxarens [TK.

MoOisIbHUIT 3aCTOCYHOK — IporpamMHe 3a0e3nedyeHHs, sSIKe MPONOHYeThcsl bankom s
IUCTAHLIHHOTO 00CIyroByBaHHs paxyHKiB. KiieHT Moxe BcTaHOBUTH MOOLIBHHI 3aCTOCYHOK
banky Ha BmacHOMYy cMapT(OHI/TUIAHIIETI/IHIIIOMY TPHUCTPOI, IO MPAIIOE M YIpaBIiHHIM

omnepariiitnux cucreM 10S abo Android ta Hagae moxnuBicTs Kiienty ckopucrtartucs [lociyramu
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banky. MoOUIbHUX 3aCTOCYHKIB MOXe OyTH JAEKUIbKa, iX Ha3BU MOXKYTh BIAPI3HATHCH BiJ
odimiiHOTO HaliMEHyBaHHs baHKa B 3aJ€KHOCTI BijJ JOTOBIpHWX BigHOCMH banka 3 #oro
napTHEPaMH.

MobinbHuii mpucTpiii — cMapTQOH, MIaHIIET, 1HIKWKA MOOLTbHUN npucTpiit KiienTa, mo
oOcnyroBye ormepaTtop TeleKoMyHikamiii Ta Ha saxkui KiieHT 3aBaHTaxuB MoOiabHUI
3aCTOCYHOK.

MomeHT 0e3BiIKJIMYHOCTI — BU3BHAYEHUH MOMEHT 4acy, MICJsl HACTaHHS SIKOTO 1HIIATOp
HE MO€ BIJIKJIMKATH IUIATDKHY IHCTPYKIIIIO Ta CBOIO 3T0ly HA BUKOHAHHS IJIATIKHOI omnepartii.

Hanexna nepeBipka — 3axo0/id, 110 BKJIIOYAIOTh:

- imeHTHdIKaIliO Ta Bepudikaiito KieHTa (Moro mpeacTaBHUKA);

- BCTaHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MaOyTHIX J1JIOBUX BITHOCHH a0o0
npoBeJeHHS (PIHAHCOBOI OTeparlii;

- TIPOBEICHHS Ha MOCTIiHHIM OCHOBI MOHITOPHHTY JIJIOBUX BIAHOCHH Ta (PIHAHCOBUX OmNeEpaiii
KIII€HTA, IO 3/IIHCHIOIOTHCS Y TPOIEC] TAKUX BiIHOCHH, MO0 BIAMOBITHOCTI TAKUX
¢dinancoBuX omnepariliii HasBHIN y banky iHdopmartii mpo Kiienra, #ioro misapHICT Ta pU3UK (Y
TOMY YHCII, B pa3i HEOOX1HOCTI, PO JHKEPETIO KOMITIB, OB’ sI3aHUX 3 (IHAHCOBUMU
onepauisiMm);

- 3a0e3ne4eHHs aKTyaJIbHOCTI OTPUMAHMX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta 1H(popmanii
PO KIIIEHTA.

Hanionanbni myosiuni aisiui — Gi3udHi 0coOH, sIKI BUKOHYIOTh 400 BUKOHYBAJIM B Y KpaiHi
BU3HAYHI MyOIi4H1 QYHKIII, a came:

- mpe3uneHT Ykpainu, [Ipem’ep-minictp Ykpainu, unenu KaGinery MinHicTpiB Ykpainu Ta ix
3aCTYIHUKHU;
- KEpIBHUK ITOCTIMHO A1F040r0 JOMOMIKHOTO Oprany, yrBopeHoro Ilpesunentom Ykpainuy,
MOr0 3aCTyITHUKH;
- KEpIBHUK Ta 3aCTYIHUKH KEpIBHUKA /[ep>KaBHOTO YIpaBIiHHSA CIIPAaBAMU;
- KEpIBHUKH arapaTiB (CeKpeTapiaTiB) AepaBHUX OpPraHiB, 10 HE € JIepKaBHUMU
CITY>KOOBIISIMHU, TIOCAAH SIKMX HAJICKATh JI0 KaTeropii «A»;
- cekpetap Ta 3actynHuku Cekperapsi Pangu HarioHanpHOT O€3MeKH 1 000pOHU YKpaiHu;
- HapOJIHI JenyTaTh YKpaiHu;
- roJoBa Ta unenu [IpaBninas HanionansHoro 6anky Ykpainu, wienn Paagu HamionansHoro
0anky Ykpainu;
- tonoBu Ta cyaai KoncturymiitHoro Cyny Ykpainu, Bepxosaoro Cyy, BUIIHX
CIeliali30BaHUX CYdiB;
- wienn Bumioi paau npaBocyns, wienn Bumioi kBamidikariitHoi komicii cynaiB YKpainu,
ywienn KBamigikariitHo-1MCIUIUIIHAPHOT KOMICIT TPOKYPOPIB;
- TEHEPAJIBbHUU IPOKYPOP Ta MOTO 3aCTYITHUKH;
- rosoBa Ciyx0u 6e3neku YKpaiHu Ta Moro 3aCTYITHUKHY;
- nupekTop HalioHaabHOro aHTUKOPYNUIHHOTO 0I0p0 YKpaiHH Ta HOTo 3aCTYIHUKH;
- nupekTop epxaBHOTO OIOPO PO3CIiAyBaHb Ta HOTO 3aCTYITHUKHY;
- nupekTop bropo ekoHOMIUHO1 Oe3neku YKpaiHu Ta HOro 3aCTyHUKH;
- roJsioBa Ta ujieHu HarioHanbHOT paau YKpaiHu 3 TUTaHb Tejie0aueHHs 1 paJllOMOBJICHHS,
['onoBa Ta uieHn AHTUMOHOIONIBHOTO KOMITETY YKpainu, ['oioBa HalionansHOro areHTcTBa 3
NUTaHb 3aM001raHHs KOPYIILIi Ta Horo 3acTynmHuKH, ['onoBa Ta uieHu PaxyHkoBoi nanartu,
['onoBa Ta unenu LlenTpanbHoi BUOOPUOT KOMICIT, TOJOBH Ta YJICHH 1HIIHNX JEP>KaBHUX
KOJIET1aJIbHUX OpPTaHiB;
- HaA3BHYaKHI 1 TOBHOBAXKHI MOCIIH;
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- HavanpHUK ['eHepanbHOTrO mITady — ['omoBHOKOMaHyBau 30poiinux Cun Ykpainu,
koManayBaul CyxonyTHux Biiicbk 30poiinux Cun Ykpainu, [loBiTpsaux Cun 36poitnux Cun
VYxpainu, BiiicekoBo-Mopcbkux Cun 36poitnux Cun Ykpainu,

- JIep’KaBHI CIIy>KOOBIIi, TOCAM SIKUX HAJIEKATh IO KATETOPil «A»;

- KEpIBHUKHU OpPraHiB MPOKypaTypH, KEPIBHUKU O0TACHUX TepUTOpianbHUX opraniB Ciry:x0u
Oe3nexu YKpainu, TOJIOBU Ta CYJI1 anesaiiHuX CY/IIB;

- KEPIBHHMKHU aJIMIHICTPAaTUBHMX, YIPABIIHCHKUX YU HATJISIZIOBUX OPTaHiB JIEpYKaBHUX Ta
Ka3eHHUX MIANPUEMCTB, TOCIIOAAPCHKUX TOBAPUCTB, JAepKaBHA YACTKA Y CTAaTYTHOMY KaIliTasl
AKUX MPAMO UM OMOCEPEIKOBaHO nepeBuliye S0 BiACOTKIB;

- YJICHU KEPIBHUX OpPraHiB MOJITHYHHUX MAPTIH.

HBY - HarionaneHuii 0aHk Ykpainu.

HeakuenToBana miatikHa omepamis - IUIaTDKHA oOIepallis, BUKOHAHA HaJaBayeM
IJIATDKHUX TOCIYT TJIaTHUKA Ha MICTaBl HaAaHOi I1HIIIATOpPOM IIATLKHOI 1HCTPYKIii 0e3
OTPUMAaHHS 3TOM IUIATHUKA (KPIM IPUMYCOBOTO CITUCAHHS (CTATHEHHS ) a00 MiCIs BiIKINKaHHS
TaKOI 3TOJIH.

Heno3Bosennii (Hecankuionosanuii) osepapadgr/HecankuionoBana 3ad00propasicTs —
CyMa MepeBUIICHHS BUTpaTHOro AiMITy, BAHUKHEHHS SIKOTO 3yMOBJIEHO cCIienU(]ikor0 poOOTH
[InaTiKHUX CUCTEM Ta € HE MPOTHO30BAHUM Y PO3MIp1 Ta 32 YACOM BUHHKHEHHS.

HekopekTHO BUKOHAHA/HEN03B0JIEHA IUVIATIKHA OoNlepallisi — HEIPAaBOMIPHE 3MEHILIEHHS
ButpartHoro mimiTy Ta/abo criucaHHs rpOIIOBUX KOIITIB 3 PaxyHKy, 1o 3/1iCHEHe BHACIIIOK
TEXHIYHOTO 30010 y MPOTrpaMHUX cUCTeMax baHKy.

Henasne:xkna niaTizkHa onepaiisi - riiaTiHa orepaitis, BHACI0K SIKOT 3 BUHU 0CO0H, sKa
HE € 1HiIiaTopoM a00 HaJlaBaueM IUIATIHKHUX MTOCIYT, 3/I1HCHIOETHCS CIIUCAHHSI KOIITIB 3 PaXyHKY
HEHAJIE’KHOTO IJIaTHUKA Ta/a00 3apaxyBaHHs KOLITIB Ha paXyHOK HEHaJIS)KHOTO OTpUMYBaya 4u
BHJlaya IOMY KOLITIB y TOTIBKOBI1i (popMi.

Oo6oB’si3koBuil MiHiMaabHui miaatiok (OMII) — natik, skuii € 000B’SI3KOBUM 10
CIUIATH IIOMICAL, Y pa3l BUHUKHEHHS 3a00proBaHocTi 3a KpenuTHOO JiHI€0, YUCIOBHM BUpa3
CKJIQJIOBUX SIKOT'O BCTaHOBIIOIOTHCA BIANOBIAHO 10 TapudiB banky ta okpemoro Jloroeopy 3
kiienToM . OMII cknanaerbes 3:

- YaCTKHU 000B’A3KOBOI0 MOTAIIECHHA T1J1a KPEAUTY (BCTAHOBIIOETHCA K BIICOTOK Bl CyMHU
3a0oproBaHocTi 3a KpeguTHuM nimMiToM);

- IPOLICHTIB 32 KOPUCTYBaHHS KPEIUTHUMH KOILITaMU;

- CyMH MPOCTPOYECHOI 3a00PrOoBaHOCTI 3 OIJIATH YaCTKH OOOB‘S3KOBOTO IOTAIICHHS Tina
KpeauTy 3a nornepeaHi nepioau (y pa3i BAHUKHEHHS );

- CYMH MPOCTPOUYCHOI 3a00PrOBaHOCTI 3 OTUIATH BIJCOTKIB 32 KOPHUCTYBAHHS KPEIUTHUMH
KOIIITaMU 32 MONepe/iHi rnepioau (y pa3i BUHUKHEHHS);

- HECAHKI[IOHOBaHOTO oBepapadTy (y pa3i BAHUKHEHHS),

- IPOLICHTIB 32 HECAHKI[IOHOBaHUI oBepapadT (y pa3l HapaxyBaHHs);

- KOMicii 32 00CIIyTOBYBaHHS KpeIUTY (32 HasIBHOCTI),

- wtpadu, nexi (y pa3i HapaxyBaHHS).

O0uikoBuii 3anuc — cykynHicTh aanux npo KopucrtyBaua (im's KopuctyBaua 1 mapoiib
J0CTyIy), HeOOX1Ha AJis oro po3ni3HaBaHHs (aBTeHTUDiKallT) 1 HagaHHs gJoctymy A0 CucreMu
Ib. 30epiraerbest B Cucremi Ib. Peectpanisi O6mikoBoro 3anucy 31a1dcHIOEThCSE KopucTyBaueM.

OgBepapad1/ OBepapadT 103BoTeHNI — KOPOTKOCTPOKOBUM KpeauT, HagaHuii KiieHTy B
Mmexax Jlimity oBepapadTy mjis 3MIMCHEHHS Omepaliiii 13 3acToCyBaHHSM JeOETHO-KPEIUTHOI
IUIATIKHOI CXEMU Ha YMOBaX, BU3HaYeHHUX J[oroBopom.
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Oanopa3zoBuii nu¢poBuUil Naposap — napois Ay uuieil Bukopuctanus Cepsicy Google
Pay/Apple Pay, 30kpema, - koMOiHaIlisi CUMBOJIB Y BUTIsAL Ludp, 1o reaepyersest MIIC mpu
cnpo0i 3apeectpyBatu [lnaTikHy KapTKy B MoOLIbHOMY AoaaTky Google Pay/Apple Pay, 1 axy
bank nanpasinsie lepxatento [Inatixuoi kaptku y Burisai CMC-noBigomiienHst Ha @1HaHCOBUI
Homep tenedony [epxkarens [Tnariknoi kapTku, 3adikcoBaHuil B iHGOPMALIHHUX CHUCTEMAaX
banky.

Onnopasosuii OTP mapoas (anria. one time password, OTP) — e naposs 0aHOPa30Boi
nii (Habip mudp ado OykB 1 mudp), AKUH aBTOMATHYHO AocTaBiseTbes Kiienty Bin banky
nusixoM HagicaanHs CMC-oBiIOMIICHb, € TIMCHUM TiJIBKH JIS OJTHOTO CEaHCY aBTEHTH(IKAIIIT,
JUTSL OJTHIET 11JT1 Ta € oOMexeHuM y daci. OnHopazoBuid OTP mapoiib Moke BUKOPUCTOBYBATUCS
npu crpobi 3apeectpyBaTu [lmaTikHy KapTKy Ha BeO-pecypcei, J1ae 3MOTy 1JIeHTH(IKYyBaTH
KopuctyBaua Ta BUKOPHCTOBYETHCA ISl MIATBEPKEHHS KOHOI omeparii (ExextponHOro
PO3PaxyHKOBOTO JOKYMEHTA), IO TOAAETHCA y EJIEKTPOHHOMY BHIJISAL 13 BHUKOPUCTAHHIM
cuctemu IHTepHEeT-OaHKIHI/y MOOITPHOMY 3acTOCYHKY / 1HIIOMY 3aco0i JUCTaHIIHOT
KOMYHIKaIlii MpW AUCTAaHIIHHOMY po3Mmops/keHHI paxyHkamu KopuctyBaua. CtopoHu
noroauny, mo BBeAeHuil Kiientom opnopazoBuit OTP mapons, mpu cmiBmaginai 3 OTP
napoJieM, orpuManuM y BUrisal CMC-nioBigomiieHHs Ha P1HaHCOBUN HOMED TeneoHy MiJ yac
npoBeneHHs aBTeHTudikaii € [Ipoctrm enexrponnnm nignucom Kopucrysaua. Bei jokymeHTH,
Omnepamii  Kiienta, 1o  iHimiiioBani  (CTBOpPeHI) B €JIEKTPOHHOMY  BUTIIAML 1
MIAMUCaH1/maTBeppkeHi 3a gonoMoror OTP-mapons, BBakaroThCs TaKUMHU, IO TiAIHCaHI
[Ipoctum enekrponumM mianucoMm Kiienta, sikuii ctopoHu JloroBopy JOMOBUIIMCS BBaXKaTu
TaKuM, 1110 OJIHO3HAYHO 1AeHTHdIKYye oco0y KiieHTa Ta moB'si3aHUil 3 €JIEKTPOHHUMHU JTAHUMU
npo OyAb-sIKy ONEpalil0 BUKIIOYHO 3a YMOBH, IO MHiATBEpAKEeHHs KilieHTOM mnpoBeneHHS
Omneparrii a00 yKJIaJeHHS MPABOYMHY 3/IIMCHEHO ILJISXOM BBEJICHHS VY BIJAINOBIJIHE TIOJIE
iHTepdeiicy MoO1IbHOTO 3acTOCYHKY/ 1HIIOTO 3aco0y IMCTAHIIINHOI KOMYHIKalii 1udpoBoi
MOCJIIIOBHOCTI, SIKa MOBHICTIO 1IeHTHYHA HajiciaHoMmy bankom OTP-naposto Ha ®@iHaHCcOBUI
Homep Tenepony Kienra. Ilpu  guctanuiiiHomy  OaHKIBCBKOMY — OOCIYrOBYBaHHI
BUKOPUCTOBYEThCS SIK JOJATKOBUN 3aci0 ABTeHTHdikauii Kiienta mpu Bxonai B MoOuibHUN
3aCTOCYHOK / 1HIIMM 3aci0 AMCTAHIIITHOT KOMYHIKAILi.

Onepauiiinuii nenb Banky — aeHb, TpoTIroM sikoro baHk 3/1MICHIOE CBOIO JISUIBHICTD,
HEOOXIAHY JJIi BHUKOHAHHS IUIATDKHUX — omnepauni. TpuBalicTh  omepamiiiHoro  JaHs
BCTAHOBITIOETHCS BaHKOM caMOCTIHHO Ta 3aKPITUIIOETHCS Y BHYTPIITHIX HOPMATUBHUX aKTaXx.

Onepaniiinunii yac banky — uactuHa onepamiiiHoro nHs baHka, TPOTATOM sKOi
MPUIMAIOThCS TUIATDKHI IHCTPYKINIT Ta IHCTPYKINT HA BIAKIMKAHHSA. TpHUBaNiCTh OnepariiHoro
yacy BCTAHOBIIOETbCA BaHKOM CaMOCTIMHO Ta 3aKpIIUTIOETHCS Yy BHYTPIIIHIX HOPMATHBHHX
aKTax, 3 ypaxyBaHHsAM pexumy pobotu [Tnarixaux cucreM. JloBoautkes no Bigoma KiieHTiB
IUISIXOM pO3MilIeHHs BiAnoBiaHoi iHopmaliii Ha OdimiitHoMmy caiiTi banky Ta/abo muisixom
ONPUJIIOJHEHHSI BIAMOBIAHOI 1HGOpMalii Ha 1HQOpMaALIMHUX HOCISIX (pPEeKIaMHUX OYKIeTax,
1H(hOpMaIIHHUX AOIIKAX, OTOJOLIEHHSX 1 T.I1.), PO3TAIIOBaHUX y AOCTYNHUX Ay KimieHTa Micusax
BiIJIVICHb baHKy.

Oco0u, moB’sA3aHi 3 NOJITHYHO 3HAYYIIIUMH 0c00aMHu — (Pi3UUHI 0COOU, SIK1 BIJITIOB1IAIOTh
Xxo4a 0 OJJHOMY 3 TaKHX KpUTEPIiB:

- BIJOMO, IO TaKi 0COOM MalOTh CIIJIBHE 3 MOJITUYHO 3HAYYIIOI0 0c00010 OeHediriapHe
BOJIOJIIHHS FOPUIMYHOIO 0COO0F0, TPACTOM 200 1HIITMM TTO1I0OHUM MMPABOBUM YTBOPEHHIM ab0
MaroTh Oy/Ib-sIK1 1HIII TICHI JJIOBI 3B’A3KHU 3 MOJIITUYHO 3HAYYIIUMH 0CO0aMUu;
- € KiHIIeBUMU OeHediIiapHuMU BIACHUKAMH IOPUIUYHOT 0COOH, TPACTy a00 1HIIIOTO
MoAIOHOTO MTPABOBOTO YTBOPEHHS, TIPO SK1 BiJJOMO, 110 BOHU Je-(haKkTo OyJIu YTBOPEH1 IS
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BUTOJIM TTOJTITUYHO 3HAYYIINX OCI0.

Oco0ucTuii KJIWY — TMapaMeTp aIropuTMy aCUMETPUYHOTO KPUOTOrpadiuHOro
NEPETBOPEHHS, SKHM BHUKOPUCTOBYETHCS SIK YHIKQJIbHI €JIEKTPOHHI JaHl Ui CTBOPEHHS
Y I0CKOHANEHOTO €JIEKTPOHHOTO MIANUCY, TOCTYIHUH Tibku KiieHTy.

OcnoBna IIK — nnaTixkHa KapTka, 1110 BUMyckaeTbes bankowm 3rinHo 3 JloroBopoM Ha imM’s
BiacHuka [loTouHoro paxyHky 3 Bukopuctantsm [1K.

Odiuiiinmii caiit bauky — odiuiiino 3apeectpoBanuii 3a AT «IOHEKC BAHK» caiit B
Mepexi [arepreT: Www.unexbank.ua.

IMakerna npono3unisi/Ilaker — e Habip [Ipoaykris/mociyr banky, 00’ eAHAHUX €TMHUM
Tapuduaum mianom. [lakerna nponosuitis/IakeT € equaum Ta HeaimumuM [Ipoaykrom banky.

Iepconanbuuii inenTudikaniinuiit nomep (IIH/ITIH-kox) — xoMOiHawis uudp, JiTep
abo mitep 1 nudp, notTpibHa 1y aBTeHTUdIKAalll KOpUCTyBaya Mij Yyac 3/1MCHEHHs Omneparii 13
BukopuctanuaMm [IK. TIIH 3HaxomuThcs y creniaJbHOMY 3aKpUTOMY KOHBEPTI 1 BUAAETHCSA
Hepxaremo/[lepxkaremto momatkoBoi IIK pasom 3 IIK Ta/abo Hancumaerbcss B CMC-
noBigomiieHHI Ha DiHancoBuit HoMep Tenedona [epxkarens [1K.

Iepeodopmiienns IIK/IlepeBunyck IIK — opopmnenns nosoi [1K 3amicts T1K, mo Oyna
BUITYLIIEHA paHillie Ha miacTasl JloroBopy, y 3B 3Ky 3 IPUIUHEHHSM i Ai1, MOIIKOIKEHHIM ab0
BTPATOI/KPAIIKKOIO.

IignpuemcTBo-podoToaaseusn (IlixmpueMcTBO) — ropuuuHa ocoda abo ¢izudHa ocoda-
niJnpueMensp, 3 skuM bank ykiaB Jloroip npo o0ciyroByBaHHsI 3apIljIaTHOTO MIPOEKTY.

Iinbrosmii mepiox — mepio] yacy, MPOTArOM SIKOrO, 32 YMOBH IOBHOTO IHOBEPHEHHS
[To3nyaibHUKOM CyMH 3arajibHOi 3aboproBaHocTi 3a KpemuTHow JiHI€l0 (30KpeMa
3a00proBaHOCTI MO KpEOuTy, MPOLEHTIB 3a WOro KOPUCTYBAaHHA Ta IHIIUX ILJIATEXKIB,
nependadeHuM 1M JloroBopom ta Tapudamu banky), 110 BUHHMKIA MIPOTATOM MONEPEAHBOTO
nepiofy, i€ MiJbroBa MPOLIEHTHA CTaBKA 3a KOPUCTYBAaHHS KPEIUTHHUMH KOIITaMHU B paMKax
BigHoBI0BaNbHOT BIIKIMYHOTI KPEAUTHOT JITHII.

[TinproBa mpoieHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTOM BCTAaHOBIIOETHCS BIAMOBITHO JI0
Tapudis banky.

[linproBa MpOIEHTHA CTaBKa PO3MOBCIOKYEThCS HA BCIO CyMy 3a00proBaHOCTI, fKa
BUHUKJIA TIPOTsrom [linberosoro mepiomy.

Crpox aii ITierosoro nepioay TpUBae€ 3 AaTH BUHUKHEHHs 3a00proBaHocTi 3a KpenutHoro
JHIEIO0 70 JaTH TIOTAllIEHHs Y TMOBHIN cyMi 3a0oproBaHocTi 3a KpenuTHoro JiHi€l0 (30KkpeMa
3a00proBaHOCTI MO KpEOuTy, MPOIEHTIB 3a HOTr0 KOPUCTYBAaHHS Ta IHIIUX IUIATEXKIB,
nepeabauenuM 1uM JloroBopom ta Tapudamu banky), 70 0CTaHHROTO POOOUYOTO JHS MICSIIA,
HACTYMHOTO 32 MiCAIIeM BUHUKHEHHS 3a00pPTOBaHOCTI.

MakcuMallbHO MOXKJIUBHHM CTpok IlimeroBoro mepiogy — 1o 62 1HIB, 3 TEPHIOTO JTHS
BUHUKHEHHS 3a00proBaHOCTI MiCSIls, B SIKOMYy BHHHKIJIA 3a00prOBaHICTb, JO OCTAaHHBOTO
poOOYOTO JHS MICSIs, HACTYITHOTO 32 MICSIIEM BUHUKHEHHS 3a00proBaHOCTI, 32 YMOBH, 1110 B
OCTaHHIN poOOYMI NEeHb Micsls BIIOYJIEThCA IMMOBHE MOTAIIEHHS y TMOBHIM CyMi 3arajlbHOl
3a0oproBaHocTi 3a KpeauTHo JiHI€0 (30KpeMa 3a00proBaHOCTI MO KPEIUTY, MPOLEHTIB 3a
HOro KOpUCTYBaHHS Ta 1HIIUX IUIATEXKIB, mepeadadeHum num Jlorosopom ta Tapudamu banky).

B pa3i HemoBepHeHHs Ta/ ab0 YAaCTKOBOrO TOTamieHHS (HEMOBHOTO IOTAIlIeHHS )
3aboproBanocTi 3a KpeautHoto niHiero npotsrom [lieroporo nepioy, 1o iCHyBajga Ha KiHEIb
PO3pPaxyHKOBOTO NEpPioAy, MPOILEHTHA CTaBKa 3a KOPUCTYBAHHSA KPEAUTHUMU KOIITAMHU 3 JATH
BUHHUKHEHHS 3a00prOBaHOCTI BCTAHOBIIIOETHCS y po3Mipi, nepeadaduenomy Tapudamu bank, 3a
axor0 baHk 3miiicHIOE TIepepaxyHOK MPOIEHTIB Ha 3alUIIoK 3a0oproBaHocTi 3a KpemutHoro
JHIEIO HA HACTYIHUN JIeHb micis 3akiHueHHs [linprosoro nepiony.
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http://www.unexbank.ua/

Inatixkaa iHCTpyKuUisi - po3mopskeHHs 1HiLiatropa banky abo iHIIOMY HajaBady
MUIATDHKHUX MOCITYT 100 BUKOHAHHS TUIATIXXHOT omepartii.

IInartixkna kaptka (IIK)/KapTka — enexTpoHHUi I1aTi>KHUHM 3ac10 y BUTIISAI IACTUKOBOT
4y 1HIIOTO BUAY KapTku. Ilmarixkna kapTka moxe Oytu BumyieHa Ha iM’s Kimienrta abo ioro
JloBipeHux ocio.

InaTixkHa onepanis (260 Onepauisi) — Oyab-sike BHECEHHS, nepeka3 abo 3HATTS KOIITIB
HE3aJIC)KHO BiJl MPABOBITHOCHH MIXK IUNIATHUKOM 1 OTPUMYBa4eM, SIK1 € T1JCTaBOIO IS IHOTO.

InaTickHa cucTema - cuctema Jijisl BAKOHAHHS IUIATDKHUX omneparliil 13 popMaabHUMU Ta
CTaHAAPTHU30BAaHUMU JJOMOBJICHOCTSIMU 1 3arajJbHUMU MPAaBUIIAMH 00 MPOLIECUHTY, KIIPUHTY
Ta/ab0 BUKOHAHHS PO3PaxXyHKIB MK YYaCHUKaMU IJIATIKHOI CUCTEMHU.

InaTi’kauii iHCTPYMEHT - ITepcoHai30BaHui 3aci0, mpUCTpiit Ta/abo HaGIp mponeayp, 0
BIJIMTOBIIaI0Th BUMOTaM 3aKOHOJABCTBA Ta Moro ke Kiientom (kopuctyBadem) 1 bankom mis
HAJAaHHS TUIATDKHOI 1HCTPYKIil. Jl0o TUIaTDKHUX I1HCTPYMEHTIB HalleXkaTh: NpAMHUNA J1e0er,
KpeAUTOBUH TpaHchep, eIEKTPOHHI TIATIXKHI 3ac00U.

Inatixxkauii JgiMit — cyma 3amumky rpomoBux KomTiB Ha Paxynky Kiienta, ska
CKJIQIA€THCS 3 CYMU 3aJUIIKY BIacHUX KowTiB KilieHTa 1 CyMH TOCTYIHOTO /71 BUKOPUCTAHHS
mimity OBepapadty, B Mexax sakoi J[epxarens IIK Moxe 3ailicHioBaTH omneparii 3
BuKopuctanssm [1K.

I[naTickauii TepMinaa/POS-TepMinal — eJIEKTPOHHUM NPUCTPIN, NpPU3HAYCHUN s
nposeneHHs ABtopu3auii 3a [IK n1s Buaaui roTiBku, omiaTé 3a TOBAPU/IOCIYTH, OTPUMAHHS
JOBIAKOBOT 1H(MOpMAaIIii, IPYKYBaHHS JOKYMEHTA 3a OMEPaIli€r0 TOMIO.

I[naTickauii npucTpid - TexHIYHUN mnpucTpid (OaHKIBCHKUII aBTOMAT, IUIATIKHUN
TEpMiHAJI, MPOTPAMHO-TEXHIYHUI KOMILIEKC CaMOOOCIyroByBaHHs, MpPOrpaMHO-arnapaTHe
cepeioBuUIle MOOUIBHOTO TenehoHy, IHIIUN MPUCTPIil), IO J1a€ 3MOTY KOPUCTYBauy 1HIIIIOBATH
IUIATDKHY OIEepalio, a TaKOXX BUKOHATH IHIII onepanli 3riiHo 3  (YHKIIOHAJBHUMU
MO>KITUBOCTSIMH LIOTO TIPUCTPOIO.

IloB’s13aHa 0co0a — oco0a, BU3HAUEHA OB’ A3aHOI0 13 0aHKOM 3T1JHO 31 CTaTTEI0 52 3aKoHy
Vkpainu «IIpo 0aHkM 1 0aHKIBCHKY IISUIBHICTB» Ta 3 ypaxyBaHHAM [1010KeHHs po BUBHAYEHHS
OB’ sI3aHMX 3 0AHKOM 0C10, 3aTBepakeHoro noctaHoBoro HBY Bix 12.05.2015 Ne 315.

Ho3nyaabuuk — ¢i3uyHa ocoba — 110 BiAMOBiIae BUMoram baHky Ta sika oTpuMmana
KpenuTtny niHito abo BCTaHOBJIEHO JIMIT oBepapadTy y banky Ha yMoBax, BU3HAYEHUX LUM
JloroBopom.

IoaiTuuno 3Hauymi ocodu - Gi3uyHi ocoOM, SKI € HaIlOHATBHUMH, 1HO3EMHUMHU
nyONIYHUMU JlislYaMHd  Ta JisT9aMu, $KI BHKOHYIOTh MyOsiuHi (YHKIII B MDKHApOIHHUX
opraHi3arisx.

IMoMuikoBa miaTizkHa onepanisi - IUIaTKHA Oreparlisi, BHACIIAOK SIKO1 3 BUHHM HajJaBaya
MJIATHKHUX TOCTYT 31HCHIOETHCS CITUCAHHSA KOIITIB 3 PaXyHKY HEHAJIEKHOTO TUIaTHHUKA Ta/abo
3apaxyBaHHsl KOIITIB Ha PaxXyHOK HEHAJIEKHOTO OTPUMYBaya 4Yd BHAa4a HOMY KOINTIB Y
rOTIBKOBIN (hopmi.

Iocnaena aprenTH(ikanisa — npoieaypa aBTeHTU]IKalli KOPUCTYBaya, sika nependavae
BUKOPUCTAHHA JABOX YU OUTbIIE CYKYITHOCTEH JaHUX (€JIEMEHTIB), 1110 HAJIEXKATh 10 TAKUX PI3HUX
KaTeropii:
3HAHb [BOJIOAIHHS 1H(POPMAILII€IO (JaHUMHU), 1110 BiJIOMA JIUILIE KOPUCTYBauy |; BOJIOAIHb
(3acTocyBaHHSI MaTEPIAIBHOTO MIPEAMETA, SIKUM BOJIOJII€ JIUIIIC
KOpPHUCTYBau);
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NPUTAMaHHICTh [MepeBipka OIOMETPUYHUX JaHuX abo IHIIUX BJIACTUBOCTEH (pHC,
XapaKTePUCTHK), MNPUTAMAaHHUX JIMIIE KOPUCTyBady, IO BIIPI3HAIOTH HOro BiJ 1HIIUX
KOPHCTYBayiB].

IloTouHuii paxyHOK — paxyHOK (BKJIIOYAIOUM PAXyHOK 13 CIEHIaJbHUM PEXKUMOM
BUKOPHUCTaHHA), 10 BinkpuBaeThcsi bankom Kiienty st 30epiraHHs KOMITIB 1 BUKOHAHHS
IUTATKHUX OTepalliil BIAMOBIAHO 10 YMOB JOroBOpy Ta BUMOT 3aKOHOJaBCTBA Y KpaiHH.

IToTouHuii paxyHOK, omepaiii 3a SIKAM MOKYTh 3AiHCHIOBATHCH 3 BHKOPHUCTAHHSIM
€JICKTPOHHUX IIATi2KHUX 32c00iB (IloTOYHMIT paxyHOK 3 BHIIYyCKOM ILIATI?KHOI KapTKH/
IHoTrounmii paxyHok 3 Bukopucranaam Ilnartixknoi kaprtku (IIK)/KaprkoBuii paxyHok) —
MOTOYHMM PaxyHOK, 1110 BiAKpuBaeThcss bankom KitieHTy Ha JOTOBipHIM OCHOBI JJ1s1 30€piraHHs
IPOIIOBUX KOIITIB 1 3A1MCHEHHSI PO3PaXyHKOBO-KACOBUX OTEpallii, oneparlii 3a SKuM MOXYTb
3MIIACHIOBATHUCSA 3 BUKOPUCTAHHSM €JIEKTPOHHUX IUIATIKHUX 3ac001B — [11aTikHUX KapToOK, B T.4.
KpeautHux xapTtok, 3 JoJep>KaHHSAIM BUMOT JlOroBopy, HOpPMAaTHBHO-TIPAaBOBUX aKTiB
HarmionansHOTo 6aHKY YKpaiHM Ta YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

IocTiitnuii mapoJib — naposb, 010 3a3HavaeThest KopuctyBaueM it noctymy A0 Cuctemu
Ib, sixuit BBonuThest KopuctyBaueM micis orpumanHs Ta BBeaeHHs OnnopazoBoro OTP maposst.
[locTiiinuii maponb, Mo BU3HayaeThbcsi KopucrtyBaueM, mae OyTHM HE MEHIIE 8 CHUMBOJIB —
BHUKJIFOYHO JIATUHCHKI CUMBOJIY, CII€LIaJIbHI CUMBOJIH 1 U@pu (MpuHaiiMH1 1 Benuka jitepa i 2
udpn).

IIpaBuna kopucryBanns IIK (IlpaBuaa) — npaswia xopuctyBanHs [IK, ski e
HEBI1J’€MHOIO YacTHHOO JloroBopy, 060B’s13k0Bot0 111 Jepsxarens [1K.

Ipoaykr banky — okpema OaHKIBChbKa IMociyra abo KOMIUIEKC IOCIHYT, 110 HaJa€ThCs
Krnientam bankowm Ta sika Mae nieBHuU psiji xapakrepuctuk (Tapudis Ta yMOB).

IIpocTuii eaexTponHuii nignuc (ogHopazosuil nudposuii napois (OTP-napons)) — HaGip
€JIEKTPOHHHUX JAHUX, [0 OJHO3HAYHO JIOTIYHO TMOB'S3YIOTHCSA 3 TUMU €JICKTPOHHUMH JTaHUMH,
K1 mAnucyrThes KiientoMm, Ta nmpusHadeHi ais iaeHTudikamii KinieHTa sk mianucyBaya 1ux
naHux y MoO1IbHOMY 3aCTOCYHKY, 1HIIIOMY 3ac001 AUCTaHIIMHOI KOMYHIKaIlll B 3aJIE)KHOCTI BiJl
TEeXHIYHOI peanizauii bankom BianoBigHOro (yHKuioHany. [IpocTHil eneKTpOHHUN MIANHUC €
aHaJioroM BiacHopyuyHoro miamucy KiieHTa, Ta 3a3BWYail HaKIaJaeTbCs IIITIXOM BBEICHHS
Kiienrom Oanopazosoro OTP mapouo .

Takox IIpocTUM €NEeKTPOHHUM MIJMUCOM BBAXKAETbCA MIANKMCAHHS JOKYMEHTIB a0o
03HAMOMJICHHS 3 IXHIM TEKCTOM MIJIAX0M HaTuckaHHsa KimieaTom y Mo6in1sHOMY 3aCTOCYHKY 200
B iHIIIOMY 3aco0i1 aucTaHIiiHol KoMmyHikarii kHonku «Iliamucy, «Iligmucay, «IligTBepIKyIO»,
«O3HatomuBcs», «I1oroKy0Ch) Ta IHIIMX BIAMOBITHUX HAJIHCIB.

Ipusynunenns (6;10kyBanns) aii [IK — TumyacoBa HeMOXKIIUBICTh 3/1CHEHHS OTepallii
3 BukopuctanHsM [IK BHacnioxk BUHMKHEHHS OOCTaBWH, nependadeHux JloroBopom Ta/abo
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

Hpununenns aii K — neMoxnuBiCTh 3aiiicHeHHsT omepaliii 3 BukopuctanHsm [IK
BHACIIIJIOK 3aKIHYEHHSA CTPOKY 1ii Jii, aHyJIIOBaHHS a00 BUHUKHEHHS IHIIUX OOCTaBHH,
nependoadeHux Jloroopom ta/abo npasmiamu [1naTi>kHOT cucTeMHU.

IIpogaiinep — oneparop 3B's13Ky, SIKUM KOpUCTyeThes [epxkarens [1naTiHOT KapTKH, 1HIII
oco0Ou, 3aiisH1 B 3a0e3nedueHH1 podotu CepgiciB Google Pay/Apple Pay.

PaxyHok — Oyap-sikuil paxyHOK, Biikputuii B banky Ha ymoBax uporo Jlorosopy ta/abo
BinnosinHoTO JloroBopy 3a [Iponykrom banky.

PeecTp KoOJIEKTOPCHKHUX KOMMAaHiii — peectp, mo BeaeThcs HarioHanbHUM OaHKOM
VYkpainu Ta MICTUTh BiIOMOCTI MPO KOJEKTOPCHKI KOMMaHii, K1 3A1HCHIOIOTh BPETYJIIOBAaHHS
MIPOCTPOUCHOT 3a00proBaHOCTI BiANMOBIAHO 70 {loroBopy 3 bankom Ta/abo HOBUM KpeauTOpOM.
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PoGoumii neHb — Oynb-sKUW JI€Hb, IO BU3HAETHCS POOOYMM i OaHKIB 3TiAHO 13
3aKOHOJABCTBOM Y KpaiHH.

Po3paxyHkoBuii J1eHb — poOouuil J€Hb B KOXXHOMY Micsll, B skuil bank 3mificHIOE
HapaxyBaHHs Ta BUILIATY MPOLEHTIB HA 3aJMILIKH KOIITIB HAa PaxyHKaX, CTSTHEHHS MPOIICHTIB 3a
KOpHCTYBaHHS KpeauToM, HecankiiionoBaHUM 0Bepipa@TOM, HApaXOBaHUX IIOACHHO MIPOTATOM
Po3paxyHkoBoro mnepioay, Ta CIHUCy€ KOMICIHI BHHAropoJy 3a 3J1MCHEHUMH ONepallisiMHu 3
BUKOpHUCTaHHAM [InaTiHOT KapTKH.

Po3paxyHkoBuii mepiog — mepioj 3 JHs, HACTYIHOIO 3a JHEM 3/1MCHEHHSI OCTaHHbBOTO
HapaxyBaHHA Y TMOMNEPEIHbOMY MICAIl IO J€Hb 3A1MCHEHHS OCTAaHHBOTO HapaxyBaHHS y
MOTOYHOMY MICSAIIl BKJIFOYHO, SIKIIIO 1HILIE HE TIepe10aueHo yMoBaMu 11b0oTo JloroBopy.

Po3paxynkoBuii mukJ (0i1iHr) — npoueaypa ¢GopMyBaHHS y3arajJbHEHHUX 3BITIB IIPO BCi
orepariii, 3IHCHEH] 3a KO)KHUM MOTOYHUM PaXyHKOM, JI0 SIKOTO 0opMIIeHA TUIaTIXHa KapTKa,
3a BUBHAUCHUH Mepio 9acy (po3paxyHKOBUH MEePi0/1), HapaXyBaHHS Ta BUILIATH (200 CTATHEHHS)
MPOLIEHTIB Ha 3aJMIIKH KOIITIB HAa MOTOYHHUX pPaxyHKaX, 3a KOPHCTyBaHHS KomrTamu baHky
(HecankiionoBanuit oBepapadT, 1iMiT oBepapadTy) Ta IHIINX KOMICIHHUX BUHAaropo banky.

Cepgic Google Pay (Google Pay) — cuctema MOOUTHHUX TIATEXKIB pO3p00OIeHA KOMIIAHIEIO
Google, sxa m03BONsSE€ 3MIMCHIOBATH PO3PAaxXyHKH 3a TOBApH Ta IMOCIYyTH 3a JOTOMOTOIO
MOOUIBHOIO MPUCTPOIO, KM mpairoe Ha maatdopmi Android, Bepcii 4.4 KitKat ta Bume 3
yBiMKHeHO0 ¢yHKIi€r0 NFC, 6e3 po30,10KOBaHOTO ro0t-I0CTYITY.

Cepsic Apple Pay (Apple Pay) — cuctema MOOUIBHUX TUIATEXKIB PO3pOOIJIEHA KOMIIAHIEIO
Apple, sixa BukopucToBye TexHojorio Apple 1 no3Bony epxkatensm Kaprok 3aiiicHIoBaTH
I1aTexk1 3a 1onoMororo KapTok 1 MaT JOCTYI A0 1HIIKUX OB’ SI3aHUX MOCIYT, BUKOPUCTOBYIOUH
npoyktu Apple.

Cepeic Swatch Pay (Swatch Pay) - cucrema MOOUIBHUX IUIATEXIB PO3pOOJICHA
IBEHLAPCHKUM OpeHIoM ronuHHMKIB Swatch nns no3sony Jepxarensm KapTok 3aiiicHIOBaTH
TUIaTeXk1 3a T0moMororo KapTok 1 MaTu AOCTYI A0 1HIIMX OB’ SI3aHUX MOCIYT, BUKOPUCTOBYIOUH
rOJIMHHUKHY 3 QyHKLI€0 Swatch Pay.

Cucrema Ib - nporpaMHO-TEXHIYHUI KOMIUIEKC, 10 Hajae MOXIuBIicTh Kiientam banky
(KopuctyBauam) oTpumyBaTd 1H(pOpMALIIO MO IX paxyHKax Ta 3/1dcHIOBaTH JlucTaHIiiiHe
PO3MOPSKEHHST paxyHKaMH Ha yMOBax, BHKJIAJE€HUX B 1boMy JloroBopi, B TOMy 4YHCIi 3
Mobinbaux npuctpoiB. CkianoBoro yactuHoro Cucremu Ib € mporpamue 3a0e3neueHHs, 110
npu3HayeHe Juisi MoOUTbHUX IPUCTPOIB M1/l KEPIBHUIITBOM oneparliiinoi cuctremMu Android ab6o
I0S, sxe MoxHA OTpUMATH, 3aBAHTAXUBIIYU BiAMOBIIHUNI MoOipHUMN 3acTocyHok Cuctemu Ib.
B pamkax miporo [JoroBopy MoGiibHUI 3aCTOCYHOK TakoK BBaxaeThcsi Cuctemoro Ib. Cucrem
Ib Mmo>xe OyTH nekisibKa, iX Ha3BH MOKYTh BIJIPI3HIATHCH Bi 0QiliifHOr0 HaliMeHyBaHHsS banka B
3aJIeKHOCTI BiJl JOTOBIpHUX BigHOCHH baHka 3 #oro maptHepamu, Ta/abo (QyHKIIIOHAJT TaKUX
3aCTOCYHKIB MOK€ BIJIPI3HSITHCH OJIUH BiJl OJTHOTO.

CuipHi onepauii — onepauii, 311iICHEHHS IKMX OCKapkyeTbcsa KiieHTOM B MOBHOMY abo0
YaCTKOBOMY PO3MIpi 3T1IHO 3 MPOIETYPOI0, BCTAHOBIICHOIO MpaBUIaMy BiANMOBIAHOI [1maTi>kHOT
CHCTEMH Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Cron-cnucok — mnepenik [lmaTiKHUX KapTOK, 3a SIKUMH 3a00pOHEHO a00 O0OMEXEHO
MPOBEICHHS orepaiiii bankom.

Crpoxk aii IIK — nepion dacy, 1110 NOYMHAETHCA 3 JaTU opopMiieHHs (TIepeodopMIIeHHS)
KapTku 1 3akiHUyeThCS B OCTaHHIM KaJCHIApHUN JCHBb MICSIlSA, 3a3HAYEHOTO Ha ii JUITLOBIH
CTOPOHI.

Cymu 3a20/10KOBaHHUX, ajie He CIIMCAHUX KOLITIB — CyMH KOIITIB, 1110 OOJIKOBYIOTHCS Ha
PaxyHky, ane € HETOCTyMHUMH JJII BUKOPUCTAHHSA 3a HUM BHACIIOK iX pe3epBYBAHHS IS
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PO3paxyHKIB 3a Bxke 3aiiicHenuMu OnepariisimMu. Komtu 06mikoBytoThCs Ha PaxyHKY 3 MOMEHTY
ABTOpH3aIii 70 MOMEHTY HAJXO/KeHHS (hIHAHCOBOTO JOKYMEHTA, IO € MIACTAaBOI0 IS iX
nepexasy AJisd po3paxyHKiB 3a 3/1MCHEHOI0 omeparielo. Y pasi HeHaJIXOHKeHHS (PiHaHCOBOTO
JOKYMEHTa KOLITH PO30JIOKOBYIOTBCSI y TEpPMiH, BCTAHOBJICHHM YMOBaMHU BiAMOBITHOI
[Tnari>xHoi cucteMu Ta baHKOM 1 CTalOTh JOCTYITHUMH ISl BAKOPUCTAHHS.

Tapudum — nepenik aitounx nocayr banky 3 BH3HAYEHHSIM iX BapTOCTI, BKIIIOYAIOYU
PO3MIpHU MPOIEHTHUX CTAaBOK y pa3i iX 3aCTOCYBaHHS, SIKI 3aTBEPIKYIOTHCS YIIOBHOBAKEHUM
KOJIET1aJIbHUM OpraHoM baHKy, € HEeBiJ’€MHOI0 4acTuHOIO JloroBopy Ta pO3MIIEHI Ha
OdimiitHomy caiiTi baHky, a TakoX y JOCTYITHOMY JIJIsl KJII€HTA MICI Y BIIAUICHHSIX bBaHky.

Tapuduuii nnan — xommiekc TapudiB Ta yMOB, Ha OCHOBI SIKUX 3J1HMCHIOETHCS
oOcnyroByBaHHs BianosigHoro Jlorosopy 3a [Ipoaykrom banky.

Token - kpunTorpadiunuil K04, U0 Npu3HaueHui A ineHTudikaii [Inari>xHoi kapTku
B MoOUTEHOMY TipucTpoi KitienTa Ta 3ab6e3nedeHns iHPopMaIliitHoi 6e3neku JaHuX.

Tokenizauisi — nmporec crBoperHs TokeHa 1 foro 3B's13ky 3 HOMepoM [lnaTixHOi KapTKw,
II0 JI03BOJISIE OTHO3HAYHO BU3HAYUTH [[MaTixkHy KapTy, BUKOpPHUCTaHY Ui 3/11IHCHEHHS Oneparii
3 BukopuctanHsaMm CepsiciB Google Pay/Apple Pay. Tokenizairist 3MiiCHIOETLCS MPU TOAaBaHHI
MJIATIKHOT KApTKX B MOOUTBHOMY JIOJIATKY.

Tpan3akuiss — onepauis, iHiniioBana /epxxarenem 1K, y Tomy 4ucii 3 BUKOPpUCTaAaHHAM
[IK, mna poctynmy no [lotouHoro paxyHky 3 BukopucranHsM I[IK 3 meroro onepkaHHs
iH(dopMaIlii npo HOro craH, 3A1IMCHEHHS IUIATEXIB, OJEp>KaHHsA/ BHECEHHsS Ha Takui PaxyHoxk
TOTIBKOBUX KOIIITIB.

TCII (ToproBo—cepBicHe MiANPHUEMCTBO) — OpUAUMYHA 0coba abo (izuyHa ocoba —
niAnpueMenp, sKka NpuiiMae JOKYMEHTH, L0 CKJIaJeHl 3 BUKOpUCTaHHSIM KapTok, B sKOCTI
OILJIaTH 3a peali30BaHUi TOBap/TIOCIYTY.

Ynockonanenuii ejsekrponnuid mignuc (YEII) — enexTpoHHUi miaNuc, CTBOPEHUH 3a
pe3yIbTaTOM KpHUNTOTpadivyHOTO MEPETBOPEHHS EIEKTPOHHHUX JaHUX, 3 SKUMU MOB’I3aHUH 11ei
CJICKTPOHHHUM MIIUC, 3 BUKOPUCTAHHIM 3ac00y yIOCKOHAJICHOTO €JIEKTPOHHOTO MiANUCY Ta
0COOHMCTOro KJIt04a, OJJHO3HAYHO MOB’A3aHOro 3 mianucyBadeM (KiieHTom), 1 Skuil gae 3Mory
3MIMCHUTH €JIEKTPOHHY 1AeHTH(]IKamito mnignucyBadya (KiieHTta) Ta BUSBUTH NOPYLIECHHS
LIUTICHOCTI  €JIGKTPOHHMX JaHWX, 3 SKAMH TIOB’SI3aHUM 1€l EJEKTPOHHUN  IIJIIHUC.
VY aocKoHaNEeHU! €JEKTPOHHUHN MiAMHNC HAKIATAEThCs 3a JomomMoror OcoOMCTOro Kiroda Ta
MEePEBIPSAETHCS 32 IOTTOMOTOI0 BITKPUTOTO KITFOYa.

Kanan komynikanii — Mecenmkepu, Konrakr-tientp, Push — noimomnenus y Mo6iapHuM
3acTocyHok, E-mail.

YMoBH BCTaHOBJIeHHSI Ta 00cayropyBanus KpenutHoro Jimity/mimity OBepapadry
Ha [Torounomy paxyHnky 3 Bukopuctanusam I1K (ymoBu kpeauryBanns) — GiHaHCOBI Ta 1HIII
yMmoBH 00OciayroByBaHHsA bankom Kili€HTIB 11070 MEBHUX KPEIUTHUX MPOTpaM BCTAHOBJICHHS
Kpenutnoro mimity/mimity oBepapadty Ha Ilorounmii paxyHok 3 BukopuctanHsMm 1K, mio
3a3HAYal0ThCA Y BIANOBIAHINA AHKeTi-3asB1. J[iroul KpeAUTHI IPOrpaMu/IpOAYKTH BCTAHOBIICHHS
Kpenutnoro mimity/mimity oBepapadty Ha Ilorounomy paxyHky 3 BukopuctanHsm [IK
pO3MIIYIOThC Ha odiumiiHomy caiti banky. Ilpm 1pomy, BIAMOBIZHO IO pIIIEHHS
KOMIIETEHTHOTO oprany banky, KiieHTy MOXyTh OyTH 3alpONOHOBaHI 1HJMBIAyalbHI YMOBU
KpEAUTYBaHHSI.

YMmoBu po3milenns Briaaay — ymoBu, siki Kopuctysau obupae y Cucremi Ib npu BinkpuTi
0aHKIBCHKOTO BKJIATy (IEmo3uTy) Ta SKI MATBEpIKYIOThcs KopuctyBauem EnexkrpoHHUM
H1AIHCOM.
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®inaHcoBuii HoMep TenedoHy — TereOHHUNH HOMED, IO OOCITYTOBYETHCS B MEPEXKi
oreparopa MOOUTEHOTO 3B’513Ky, opopmieHuit Ha iM’s KitieHTa Ta 3apeecTpoBaHUM y cuCTEMax
banky mig yac BCTaHOBJIEHHS NOTOBIpHHX BimHOCMH MK Kiientom ta bankoMm (3rigHo 3
BioMocTsIMU y AHKeTi-3as1B1). DinancoBuil HoMep TeneoHy npu3HaYEHUH i 11eHTUIKaii
KrienTa, a TakoK 1HIIIIOBaHHS Ta MiATBEPAKEHHS (iHAHCOBHX orepailii 3 Bukopuctanusm [1K,
okpiM niepenadi Kiienty indopmariii, sKa MICTUTh peKIaMHO-1H(popMaIiitHul XapakTep (B TOMY
YUCJIl MO0 HOBHX IPOAYKTIB Ta mociayr banky abo iHmmMX oci0) abo Oyab-aKoi 1HIIOI
iH(opmMmariii, 30kpemMa po ctan O0yap-axoro Paxynky Kiienta, Bimkpuroro y banky a6o mpo cran
3aboproBanocti Kiienta 3a Oynb-KMM JOTOBOPOM, YKJIaJ€HUM 3 baHKOM, HUISIXOM
BianpasieHHss bankom mnosigomseHHss (CMC, Push-moBimomieHHs a0o TOBIJIOMJICHHS Y
MECEH]IPKepax ToIIo), 32 BuOopoM banky. V pasi 3minu dinancoBuit HoMep TesnedoHy Y OJTHOMY
MoOinTpHOMY 3aCTOCYHKY, aBTOMAaTHYHO 3MiHIOeThCs (DiHaHCOBUII HOMEp TelneoHY y BCiX
1HIMX MOO1TBHHUX 3aCTOCYHKAX 3a X HasBHOCTI.

Hudposuii Baacuopyunnii minnuc (L[BII) - BnacHopyunuit nianuc Kiienra, ctBopeHuit
HA €KpaHl eNEKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO TOB’A3aHUM 3 €IEKTPOHHUM
JOKYMEHTOM, IO TiIMACAHUN 1AM TTiITHACOM.

Yyenu ciM’i — 4OJIOBIK/ApykuHA a00 MPUPIBHAHI IO HUX OCOOM, CHH, JOYKa, MaCHHOK,
najayepka, yCMHOBJIEHa ocoba, ocola, sika mnepeldyBae MiJ OMiKOW a00 MIKIyBaHHSM, 3iTh Ta
HEBICTKA 1 MPUPIBHSHI 10 HUX 0cOOM, 0aTbKO, MaTH, BITYMM, MauyyXa, YCHHOBIIIOBaYl, OIMKYHHU
Y MIKITyBaJIbHUKU.

3D SECURE - ne TtexHosnoris 3a0e3nedyeHHs OE3MEeYHUX PO3PAaXyHKIB IUIATIKHUMU
KapTKamu, 10 0a3yeTbest Ha MpoTokodi, yxBaieHoMy ik MIIC Visa tak 1 MIIC MasterCard ta
BUKOPUCTOBYETHCS TPU 3/IIHCHEHHs ayTeHTHdikali aepxkatemiB [IK nns momaTkoBoro piBHs
3aXMCTY MiJ Yac MPOBEACHHS TPAH3aKIIM B Mepexi [HTepHET 3a TOMOMOIoI0 SIK KPEIUTHUX, TaK
1 1e0ETOBUX KapT.

CRS — 3aranpHuii cTaHAapT 3BITHOCTI Ta HAJIEKHOI NEpeBipkH iHPopMaIlii mpo GpiHaHCOBI
paxyHKH, sKUi BKiIrodae komeHTapi 10 Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBanenuit Pamoro Opranizamii
€KOHOMIYHOTO CHiBpoOITHHLITBA Ta PO3BUTKY 15 munHs 2014 poky (13 3MiHamMu Ta
JOTIOBHEHHSIMU) Ta IMIUIEMEHTOBAaHUW B YKpaiHi 3riqHo 3akoHy Ykpainu «lIpo BHECeHHs 3MiH
1o [TogaTkoBOro Kojiekcy YKpaiHu Ta iHIIMX 3aKOHOIABYMX aKTIB Y KpaiHU 11010 IMITJIEMEHTAITii
MDKHAPOJIHOTO CTaH/IapTy aBTOMaTUYHOro oOMiHY 1HopMaIti€ro nmpo GiHaHCOB1 paxyHKm» (Ne
2970-IX Bix 20.03.2023 poky) - gam 3akon npo CRS. 3akon nmpo CRS Tlependauae npoBeaeHHs
CRS — inentudikarii KiieHTiB Ta mopiyHui aBTOMaTHYHUM 0OMiH 1H()OpMAITIEIO PO BU3HAYECH]
BUJIM (DIHAHCOBHX PaXyHKIB MK FOPUCAUKITISIMHU, K1 IPUETHATUCH 10 6araToCTOPOHHBOI YTOIu
KOMIIETEHTHUX OPTaHiB PO aBTOMATUYHUIN OOMiH iH(popMaIli€to mpo (piHAHCOBI PaXyHKH.

CRS - inenTudikauis - npopeacHHs bankom iaeHTrdikarii HOBUX Ta ICHYFOUMX KJII€HTIB
3 MeTOI0 BUsIBJIEHH: [logaTKOBUX pEe3UACHTIB IHIIMX KpaiH HIXK YKpaiHa, TOOTO KIIIE€HTIB Ta/abo
YIOBHOBXEHUX OCIO KIIIEHTIB SIKI € MOAATKOBMMHU PE3MJIEHTAMHU IHIIKUX KpaiH (3000B’s13aH1
CIJIa4yBaTH MOJATKH BiJMOBIIHO 0 3aKOHOIABCTBA 1HINIOI KpaiHu).

CVV2/CVC2 — tpusHauHuii koja Oe3leKku, SKUH HAHOCUThCS Ha 3BOPOTHIH cToponi 1K
CocoOOM 1HAEHT-IPYKY 1 BUKOPUCTOBYETHCS I MepeBipku AiiicHocTi KapTku Ta sk
JOATKOBUM 3aXMCHUN eJeMeHT 1 3aci0 iaeHTH(ikalii Mpu NPOBEACHHI TpaH3akIii 0e3
¢di3uunoro npexn’ ssierHs [1K.

E-mail — rexHosoris Ta HaAaHI HEFO MOCIYTH M0 3AIHCHEHHIO BIAMPABICHHS Ta OTPUMaHHS
€JIEKTPOHHUX TMOBIIOMJIEHD (Hanmpukian «Jluctuy» ta «EnexTpoHHI JUCTH») MO PO3MOIIEH N
(30Kpema, B TII00abHIN Mepexi [HTepHeT) KOMIT IOTepHIN Mepexi.
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FATCA (Foreign Account Tax Compliance Act) - iie 3akon CIIIA npo omomaTkyBaHHS
1HO3EMHUX PaxXyHKIB.

IVR — (Interactive Voice Response/lntepaktuBue ['omocoBe MeHio) — ABTomMaTtuyHa
iHTepakTUBHA cuctema bankiBcrkoro OOCayroByBaHHs 1o TenedoHy, o 3a0e3Mneuye:

v HamanHs Kiientam iHbopMmaniiinux mociayr 6e3 3’eaHaHHa 3 omepaTopoMm KoHTtakt-
LCHTPY,

v Mapuipyrtuzaiiro TenedoHHUX 3BepHeHb KiTieHTIB 3a1ekHO Bij iX Oa)KaHb,

v 3’enHaHHA 3 onieparopamu KoHTakT-1IeHTpY.

MCC (Merchant Category Code) — sBisie co0oro 4-0x 3HaYHHI HOMep (KOJX), SKHI
MpU3HAYCHUH 7151 Kiacuikailii TOproBoi TOUKH, TUITY TOBapiB ab0 yCyrT, siki BOHA IIPOTIOHYE.
MCC BuzHavaeTbcsi 0aHKOM-€KBapOM BIAMOBIAHO A0 mpaBui [nati>kHUX cuctem.

On-line-komicia — 1e cyma, ska OJOKYeETbCS B MOMEHT IPOBEIEHHS oOmeparii 3
BukopuctanHsMm [IK Ta BXoamTh g0 3araabHOi cymu Tpan3zakmii. On-line-xomicis
BCTAHOBITIOETHCS 3 METOI0 TapaHTyBaHHS HAsSBHOCTI KomTiB Ha [loTouyHOMYy paxyHKy 3
BukopuctanasaMm [IK mns mactymHoro cnmcanHst kowmicii banky, nepenbdadenoi Tapudamu mo
[TponykTy, Ta 115 3amo0irands BAHUKHEHHsT HecankiiionoBaHoro osepapadry.

CMC - Short Message Service (mociiyra KOpOTKUX MOBIJJOMJIEHB) - CUCTEMA, 1110 JJO3BOJISIE
BIJIPABIISITA Ta OTPUMYBATH TeKCTOBI noBiioMiaeHHs (CMC — moBiJIOMJIEHHS) 32 JOIIOMOTOIO
MOCJIYyT ofmeparopa MOOUIRHOTO 3B’SI3Ky Ta 3a HAasSBHOCTI BIAMOBIAHOTO MOOLIBHOTO
(CTUIBHUKOBOTO) TenedoHy.

NFC (anra. Near Field Communication) — TexHoJIOT1s1 0€3IpOTOBOTO BUCOKOYACTOTHOTO
3B'SI3KYy MaJIOr0 pajiycy Ail «3a OAuH JTOTHUK». LI TEXHOJIOTISA Ja€ MOKIIMBICTE OOMIHY JTaHUMU
MDK IPHUCTPOSIMHU, HacamImepen cMapThoHaMu Ta 0€3KOHTAKTHUMHU IIATIKHUMU TE€pPMiHATaMH,
110 nepeOyBaroTh Ha BijcTaHi 0au3bKo 10 cMm.

[H111 TEpMiHM Ta MOHATTS, K1 BXKUBaIOThCs y 11K [1yOmiuHii mpono3ullii, 3acTOCOBYIOTHCS
B 3HAUYCHHSX, BU3HAUEHWX 3aKOHOM YKpainu «lIpo mmaTixkHI MOCIyTrw», IHIIAMHA 3aKOHAMU
VYkpainn Ta HOpMATHBHO-TIpAaBOBMUMH akTamu HamionameHOoro OaHKy YKpaiHuW 1 NpaBHiIaMu
[TnaTi>XHUX cCUCTEM.

PO3ALJI 2. MTPEAMET TA OCHOBHI YMOBH J1I0I'OBOPY
2.1. 3arajibHi 10JIOKEHHS
2.1.1. [JoroBip € CHCTEMOIO 3aTBEPKCHHMX 1 OMPUIIOJHEHUX HOPM, SIKI BCTAHOBIIIOIOTH
MOPSIIOK Ta YMOBU HaJlaHHA OaHKIBCbKUX mociyr bankom KimieHty, mo TyT 1 Hajgami CHijabHO
iMeHyI0TbCsl «CTOpOHU» Ta KOXKHA OKpeMo — «CTopoHay .
Jlorosip mae 3mimany Gopmy, sika CKIaIa€ThCs 3 €IEMEHTIB PI3HUX JOTOBIPHUX CTOCYHKIB
Mmixk Bankom Ta KiieHToM B po3pi3i HagaHHs Pi3HUX BUAIB OaHKIBCHKUX\IUIATIHKHUX MOCITYT
banky, a came:
- BIIKPUTTS, 00CIyroByBaHHs Ta 3akpUTTs [[0TOUHMX paxyHKIB;
- BIIKPUTTS, OOCIYrOBYBaHHS Ta 3akpHUTTs [I0TOUHMX paxyHKiB 3 BUKOpUCTaHHAM [InaTixHOi
KapTKH;
- BUJa4a 1 00CIyroByBaHHS MIXHAPOHUX MJIATIKHUX MIIACTUKOBUX KapTOK (0COOMCTHX Ta/abo
3apIUIATHUX );
- IOPSITOK po3MillieHHs 0aHKIBChKUX BKitaiB (1€mo3uTiB);
- kpeautyBanHs y hopmi OBepapadty no [loTrounmx paxyHkiB 3 BUKOpHCTaHHSIM [lnaTixHOI
KapTKH;
- KpeautyBaHHs y popmi Kpeautnoi ninii 1o [ToTouHoro paxyHky 3 BukopuctanusaMm KpeanTHoi
KapTKH;
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- iHpopMaIitHO-KOHCYBTaIlIiH] TocayTH «KoHChepK-CepBicy;

- 3[IIACHEHHS TIaTeXI1B 3 BuKopuctanusm Google Pay/Apple Pay;
- Cuctema Ib;

- CynpoBiaH1 OaHKIBCHKI MTOCIYTH;

- 1HI11 OaHKIBCHKI MOCTYTH 3T1AHO 3 [1yO1uHOI0 MPOIO3HUIIIETO.

2.1.2.bank, y pa3l HasgBHOCTI BIAMOBIAHOI TEXHIYHOI MOJKJIMBOCTI Ta Ha MIiJACTaBI
ykaageHoro 3 Kmiearom JloroBopy, Hajmae OCTaHHbOMY OaHKIBCHKI TOCITYTH 32 BiJMTOBITHUM
[Iponykrom banky, B mOpsSAKy Ta HA YMOBaxX, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY
9UCITi HOpMaTUBHO-TIpaBoBuMHU akTamu HBY Ta mum JloroBopom, 3a yMOBH OIIaTH TOCIYT
banky 3a gitounMu Ha MOMEHT HaJaHHs Takux nocayr Tapudamu banky.

2.1.3.Yknanarouu Jlorosip, CTopoHU pUitMaioTh Ha cebe BCl 000B’SI3KK Ta HA0YBAIOTh BCIiX
npaB, nependavueHux Iiero [ly6miunoro mpomno3uiiero. JJoroBip po3noBCIOIKYETbCS Ha KOXKHY
CropoHy, iXHIX MNpaBOHACTYNMHHUKIB Ta 0Ci0, SKUM TNEpeaaroThCcs IpaBa Ta OOOB’S3KH 3a
JloroBopoM, € OOOB’SI3KOBUM JJII BCIX IEpeiueHUX OCI0 Ta PEerysroeThCs 1 TIyMadUThCs
BIJIMTOBIJTHO JI0 YAHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

2.1.4.Micuem yknaneHHs JloroBopy € MiCI€3HAaXOJDKEHHs Miipo3alty baHky, 10 skoro
Krientom mopaBanuch JOKYMEHTH, a y pasl ykiajeHHs JloroBopy 3 BUKOPUCTAHHSM 3aco0iB
JTUCTaHIHOT KoMyHIKaIlii - M.KuiB.

2.1.5.Ilinmucannss Tta HamanHs Kiientom Amnketn-3asBu 10 banky po3risgaeTbes
Croponamu sik akuent Kmienra (mpuitasatta uiei [Tyoniuynoi mponosuiii banky) ymos Jlorosopy
Ta (hakT ykiananua Kienrom takoro Jlorosopy.

2.1.6.IlinnucanHsM HaJICKHUM YMHOM 3amoBHEHOI AHKeTH-3asBu KiieHT Hagae banky
MpaBo Ha:

- 00pOoOKy MepCOoHATBHUX NaHWX, OTPUMAHUX Y 3B’S3KY 3 YKIAICHHSM Ta BUKOHAHHIM
uboro [lorosopy;

- BUKOPHUCTaHHS TNEPCOHAJIBHUX JaHUX B HACTYIHUX IUISAX: 3a0€3MeueHHs peaizalii
bankowm Ta/abo TpetiMu ocobamu cBo€i (PiHAHCOBO-TOCTONAPCHKOI AISUTBHOCTI, MIPOIIOHYBAHHS
MOBHOTO KoJia Tociiyr bankom Ta/abo TperiMu ocobamMu, y TOMY YHCII IUISIXOM 3A1HCHEHHS
MPSIMUX KOHTAKTIB 3a JIOTTIOMOTOI0 3aC001B 3B 3Ky, B TOMY YHCII, aJIe HE BUKIIFOUHO, OTIEPaTOPOM
MOOUIBHOTO 3B’SI3KY, IJIATIKHUM CUCTEMaM/OpraHi3allisamM; 3a0e3nedeHHs peanizallii BiTHOCUH Y
chepl eKOHOMIYHUX, (PIHAHCOBUX TOCIYT Ta MOCITYr CTpaxyBaHHS; 3a0€3MEUeHHs peaizalii
BIIHOCHH 3 akIlioHepaMu baHky Ta 1oB’ss3aHUMH 0CO0aMH;

- nepeAady (momwupeHHs) baHkoM nepcoHanbHUX TaHUX TPETIM 0c00aM, B TOMY YHUCII, ajie
HE BUKIIIOYHO, oreparopaM MoOuibHOro 3B’s3Ky, MIIC Mastercard/VISA, iHImuM miatixHUM
cHUCTEeMaM/OpraHi3ailisiM, B T.4. 3 METOIO MOAAIbII0I 0OpOOKH, 3MiHU, 3HUILICHHS, BKIIFOUEHHS 70
0a3u mepcoHabHUX AaHuX banky Ta/abo Tperix 0ci0, B TOMYy YMCIHi, aje HE BUKIIOYHO,
omepaTopiB  MoOiTbHOTO  3B’s3ky, MIIC  Mastercard/VISA,  iHImMX  MIaTDKHUX
cucTeM/opraHizalliid, BiJIMOBIAHO J0 3a3HA4€HOi MeTU Ta 0e3 HeoOxigHOCTI HagaHHsa KiieHTy
MMHUCHMOBOTO TTOB1IOMJICHHS TIPO 3I1MCHEHHS 3a3HAYCHUX JIIH;

- Kiient wamae Ta TIATBEpIKYE CBOIO 3rOJy OMNEpaTopy MOOUIHHOTO 3B SI3Ky Ha
oOpoOnenHst iH(MOpMaIli po HaJAaHHS Ta OTPUMAHHS HUM TEJICKOMYHIKAIIWHUX TOCTYT, 3
METOI0 OTPUMAaHHSA HUM Nochyr baHka Ta 3aXUCTy CBOIX IHTEpECIB Bl MIaxpailchbKuXx N1k 3 60Ky
TpETiX oci0.

- Tiepenady MEepPCOHATbHUX JIaHUX TPETIM 0co0aM BIAMOBIIHO 10 3a3HAYEHUX IIJIEH,
30KpeMa, repeaady Janux naptaepam banky.

OpHouacHo 3 miAnucanHsIM 1poro JloroBopy nepconanbHi gani Kienra BHOCATbCS B 6a3y
MepCOHAJLHUX JaHUX, MpHU 1boMy KIIieHT moBigoMiIeHUN MpPO CBOI IMpaBa, 3a3HayeHl B CT. 8
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3akony Yxkpainu «[Ipo 3axUCT MEpPCOHATBHUX JAaHWUX», IUII BUKOPUCTAHHS TMEPCOHATBHHX
MaHUX, 110 3a3Ha4YE€H] BUIIIE.

Knient nanae banky npaBo Ha po3kputTs iH(opmaii BigHOCHO cebe Cityk01 BHYTPIIIHIX
noxonis CIIA a6o iHmomy opraHy, BU3HAU€HOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHM AJis
000B’s13k0BOT0 BUKOHaHHs BUMOT B pamkax FATCA ta/abo CRS.

2.1.7.Ilinmucanusm AHkeTH-3asaBu KimeHT Takox Hagae baHKy CBOIO 3rojiy Ta J03B1JI Ha:

- 301p 1H¢opmarrii mpo ocody Kiienra ta fioro inaHcoBHii CTaH y TPETIX 0Ci0, K1 OB’ sI3aHi
13 KimieHTOM pOJIWHHUME, OCOOMCTUMH, JTITOBUMH, NMpodeciitHuMu ab0 1HITUMU CTOCYHKaMH B
coriaapHOoMy T100yTI KiienTa;

- Tieperady BIJIOMOCTEH, sKi cTocyroThcsi KirleHTa, Ta 3TiIHO 13 3aKOHOJABCTBOM
BITHOCSITHCS 10 OAHKIBCHKOI TAEMHMUIII.

L5 3roma cTocyeThes mepeaadl BiIOMOCTEH, SIK1 MICTATh OaHKIBCbKY TAEMHHUITIO, TAPTHEPAM
banky Ta iHIIUM TpeTiM 0cobaM, He3aJIeKHUM ay JUTOPCHKUM areHTCTBaM, areéHTCTBaM 31 300py
ne6ITOPChKOi 3a00proBaHOCTI, B 00Cs31, HEOOX1THOMY Il BUKOHAHHS HUMH Ta baHKOM CBOiX
byHKIH, y T.4. 3 METOI0 BUKOHaHHS ymoB [lyOmiunoi mpomosumii. Po3kputts 1 mepemaua
B1JIOMOCTEH, K1 BITHOCSATHCS 0 OaHKIBCHKOI TAEMHHUIII, 3IIHCHIOETHCSI bBaHKOM y BiZITIOBITHOCTI
710 YMHHOTO 3aKOHO/IaBCTBa Y KpaiHu;

- HaJaHHsA baHKOM IHIIMM HajaBayaMm IUIATDKHUX MOCHYr 1H(QOpMalii, 0 MICTUTh
0aHKIBCHKY TA€MHHIIIO, KOMEPIIHY TAEMHUII0, TAEMHUIIO HaJaBaya IUIATDKHUX TOCHYT,
TaEMHUINIO (PiHAHCOBOrO MOHITOpUHTY. KIli€eHT TOBIIOMJICHWM, 110, BIAMOBIAHO [0
3aKOHOJIABCTBA, JJI HAJIEXKHOI 1IeHTH(IKAIT Cy0’ €KTIB MOMUIKOBHUX, HEHAJIEKHUX TUIATIHKHUX
orepalliid, BXKUTTS 3aXO0/iB 13 3armo0iraHHs abo MPUMMHEHHS TaKWX MUIATDKHUX orepaliii bank
MOBMHEH TMOBIIOMJISITH IHIIMX HAJaBadiB IUIATDKHUX MOCIYT MPO TaKUX CYO €KTIB 1 Taki
IJIaTLKHI ornepanii B 00cs31, BCTAaHOBJICHOMY IIpaBUJIaMU BIANOBIAHOL MJIATIKHOI CUCTEMH abo
JOTOBOPOM MIK HaJlaBauaMHM TUIATIKHUX MOCHyT. i1 3armo0iranHs abo MpUITMHEHHS 3a3HAaYEHUX
IJIaTLHKHUX onepallii bank 3000B’s13aHui MIATBEPIKYBATH 1HPOPMALIIIO HA €IEKTPOHHI 3alIUTH
[EHTPaJbHUX OpPraHiB BHKOHABYOI BIAAM, IO pEaNi3ylOTh JEp)KaBHY MOJITUKY y cdepi
3a0e3MeyeHHs] OXOPOHU TpaB 1 CBOOO JIOAMHM, IHTEPECIB CYCHIIbCTBA 1 JEp>KaBH, MPOTHII]
3TTOYNHHOCTI.

Knient, mignucannsam AmHkeTu-3asiBU, TakKoXX Hajgae 3roay banky Ha mnepemaudy
MEePCOHAJILHUX JIAaHUX Ta 1H(pOpMaIIii PO YMOBU KPEAUTHOI omneparlii Ta BAKOHaHHS 3000B's13aHb
3a uM [loroBopom 1o KpenutHoro peectpy HarionanbHOoro 6anky Ykpainu, BIAIOBIIHO 10
3akony Ykpainu «IIpo BHECEHHS 3MiH JI0 ICSKUX 3aKOHIB Y KpaiHU 11010 CTBOPECHHS Ta BEACHHS
KpenutHoro peectpy HarionanbHoro 0anky YkpaiHu Ta BJOCKOHAJICHHS TPOIECIB YIIPABIIHHS
KPEIUTHUMU PU3UKaMH OaHKIBY.

[Tinmucanusam AukeTtu-3asBu KimieHT TakoX MiATBEPKYE, IIO:

- MOBIJTOMJICHH PO HEOOX1IHICTh HaJaHHs 1H(OopMalii Ta/abo JOKYMEHTIB PO 3B’ A3KH 13
Jep>KaBolo, 110 3A1MCHIOE 30pOitHY arpecito mpoTu YKpaiHu, Ta TpoMaasHaMU/pe3uICHTaMU
Takoi JepkaBH; MPO HEOOXITHICTh HEBIAKIAAHOTO HajgaHHsA 1H(popmarii Ta/ado TOKYMEHTIB
o010 3MIH TpO Takl 3B’SI3KM, a TakoX OO00B’s30k banky mono BigmoBu KitieHTy B
00CIIyroByBaHHI y pa3i HeHaJaHHs 1HpopmaIlii Ta/abo JOKYMEHTIB, HEOOX1THUX JIJI1 BUKOHAHHS
bankom Bumor mnocrtaHoBu IlpaBiinns HamionaneHoro Oanky VYkpainu «IIpo po3kpuTTs
iH(dopMarIli o0 3B’SA3KIB KJIIEHTIB 13 JIEPkKaBOIO, IO 3AIMCHIOE 30pOWHY arpeciro MpoTH
Vkpainu» Big 16.03.2023 No26, y BIANOBIAHOCTI A0 BHMMOI 3aKOHOJABCTBAa 3 IIUTaHb
(hiHaHCOBOTO MOHITOPUHTY;

- MIOB1IOMJICHUH, 1110 YKJIaJIaHHs Ta BUKOHaHHS JloroBopy € mijcTaBoro Ta bank mae mpaBo
0e3 HeoOX1THOCTI OTPUMAaHHS OKPEMOI IMMCHhbMOBOI 3T0JIM Ta OKPEMOTO ToBigoMiIeHHS KinieHTiB,
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iX 3aKOHHUX TMPEICTAaBHUKIB 3IIMCHIOBAaTH MOUIMPEHHS /mepenady MNepCOHAIBHUX JaHUX
KnienTiB TperiMm ocobam, y TOMy 4uCHIl 3a MEX1 YKpaiHu, 1HO3EMHHM Cy0'€eKTaM BIJIHOCHH,
Ta/abo A HaJlaHHS JOCTYII 10 HUX TPETiM ocolaM, 30kpeMa: Jlep:kaBHiil MOAATKOBIM Cityk0i
VYkpainu, a ocTaHHS MOXKEe OOMIHIOBATHUCS II1€I0 1H(POPMAIIIEIO 3 TOAATKOBUMH OpraHaMU 1HIIOT
JIep>KaBH/IOPUCAMKITIT a00 JepKaBaMu/IOPUCAMKITIAMHE, B siKiii KimieHT Moke OyTH MOIaTKOBUM
PE3UJIEHTOM, BIAMOBIAHO J10 0araTOCTOPOHHBOI YroJW KOMIIETEHTHHUX OpraHiB Ipo
aBTOMaTUYHUI 00MiH 1H(opMmarrieto po pinancoBi paxyHku (CRS) Ta 3akony npo CRS.

2.1.8.bank mae npaBo BimMoBuTH KiienTy B oOciayroByBanHi. [ligcTaBamu 11 BiAMOBU
Kiienty B #ioro o0CiIyroByBaHHI MOXYTh OyTH, B T.4., ajleé HE BUKIIOYHO, HEIOCTOBIPHICTH
BKazaHUX Yy AHKeTi-3asBl AaHuX, HeHagaHHa Koientom Ha BuMory baHkKy HEoOXiITHHX
JIOKYMEHTIB Y4 BiJIOMOCTEM, a00 YMUCHOTO HaJlaHHS HEMPaBIWBHUX B1JIOMOCTEH, HEOOXITHUX JIJIsI
3'scyBanHs ocobu Kiienrta, cyTi #oro isibHOCTI, (PIHAHCOBOTO CTaHy, a TaKOX 1HIII
nepenbaueHi Ta/abo He 3a00pOHEHI 3aKOHOAABCTBOM TifcTaBu. BigmoBa banky B
oOciyroByBanH1 KiieHTa 3a Takux yMmMoB po3risaaerbess CTopoHamu gk po3ipBaHHs [JoroBopy
baHkoM B 0THOCTOPOHHBOMY HOPSIKY.

2.1.9.0nonatkyBannst noxoxiB KimieHta, siki BIH OTpUMYy€ BIAMOBITHO 10 YMOB IIHOTO
JloroBopy, 3A1MCHIOETHCSA 3T1IHO 3 HOPMaMU YMHHOTO 3aKOHOAABCTBa Y KpaiHH.

2.1.10. Y™MoBu rapanTyBanHsa GoHAOM rapaHTyBaHHS BKJIa1B (Hi3nuyHUX 0ci0 (nani - DoHx)
1010 BIJIIKOAYBaHHS KOIITIB Ha [ToTouHoMy paxyHKy/[loToUHOMY paxyHKY 3 BUKOPUCTaHHSIM
[TK/BknagHOMY(J€IO3UTHOMY) PAXyHKY BCTAaHOBJIIOIOTHCS YMHHUM 3aKOHO/JAABCTBOM Y KpaiHU.

Ha Bumory Bkiagnuka mig yac ykjiaJeHHs JOToBopy cTpokoBoro Bxiamy bank namae
pPO3paxyHOK HOro MJOXOJIB Ta BUTpaT, MOB’SI3aHUX 3 pO3MilleHHAM Bxmany, B skomy
3a3Hayva€ThCs Taka IHPOpMaIlis Ha JaTy 3BEPHEHHS:

1) cyma HapaxoBaHMX BIJICOTKIB 3a BECh CTPOK po3MillleHHs Bkiany, 3a3HaueHuil y
JOTOBOPI (AJ1s1 CTPOKOBUX JIOTOBOPIB);

2) cyma monatkiB 1 300piB, SIKI yTPUMYIOTbCS 3 BKilagHUKa, 32 BECh CTPOK PO3MILIEHHS
Bxrnany (st CTpOKOBUX JAOTOBOPIB), 3a3HAUYEHUN B JIOrOBOPI, 13 BU3HAYEHHSAM 1H(OopMarlii, 1o
bank BUKOHYe (yHKIIT MOJATKOBOTO areHTa;

3) cyma KOMICITHUX BHMHAaropoji Ta IHIII BUTPATH KIII€HTa 3a NEepiojJaMu, MOB’s3aHI 3
PO3MILIEHHSIM Ta 00CTyroByBaHHsAM Bxiany.

Ha Ilorounwnii paxyHok/Bxinaanuii (1emo3uTHUI) paXyHOK, BIIKpUTHNA B paMKax Jlorosopy,
3 gaTH akienTyBaHHs 1i€i [Ty0miuHoi mporno3uilii mommproThes rapanTii oHy rapaHTyBaHHS
BKJIaA1B (pi3MUHMX OCIO0.

Ha Bumory Kiienra bank Hamae Burar 3 IlyGmignoi mnpormoswmilii, 3acBiaueHUI
YIOBHOB)XEHUM TIpailiBHUKOM baHKy.

2.1.11.ITpu HaganHi 6aHKIBChKUX, (PIHAHCOBUX Ta IHIIUX MOCIYT, YKIagaHHl JloroBopy Ta
BUMHEHHI IHIIWX TMPaBOYMHIB baHkoM Moxke OyTH 3acTOCOBaHO (PAaKCHMUIBHE BIATBOPEHHS
MIJNUCY YNOBHOB&XEHOI 0COOM Ta BIAOMTKY medarku baHKy, 110 BIATBOpEH1 3aco0aMu
€JIEKTPOHHOT0 a00 1HILIOTO KOMitoBaHHs. BullieBka3aHi BIATBOPEHHS BIITUCKY NeyaTku baHky Ta
MIINUCY YIOBHOBaXeHOi ocoOu baHky 3a cBOiMM MpPaBOBUMM HACIIAKAMU MPUPIBHIOIOTHCS 10
BJIACHOPYYHOTO MIAMKUCY JOKYMEHTIB YIOBHOB@XEHOIO 0C000I0 baHky Ta CKpimieHHs
JOKYMEHTIB neyaTkoo baHky B opuriHami.

bank, kepyrounce Hopmamu ctaTTi 207 LluBuibHOTO KOJekcy Ykpainu npononye KiieHry,
a KitieHT moromKyeThes 3 THM, IO TiJ] 9ac MANUCaHHs 3 00Ky baHKy MOKyMEHTIB, HEOOXITHUX
JUisi  HajgaHHS OaHKIBCHKWX, (DIHAHCOBHX Ta IHIIUX TIOCIYT, BUKOPHUCTOBYBATUMETHCS
(dakcuMUTbHE BIATBOPEHHS MIANUCY YIIOBHOBaXeHOI 0co0M banky Ta BinOuTKy neuatku baHky,
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AK1 HaHECEeH1 3aco0aMM EeJEKTPOHHOTro a00 IHIIOrO KOMIIOBAHHS Ta 3pa3Kd SIKUX MICTSATHCS B
[[OMY IIYHKTI, a caMe:

[Tigmuc T'onmosu IlpaBmiHHs
Ta BIZIOUTOK ME€YaTKU

7z ‘5%' IBan CBiTek

2.1.12.3 ycix nuTa"b, MO He BperyiaboBaHi JloroBopoM, CTOpPOHH KEpYIOTHCS YHUHHUM
3aKOHOJABCTBOM Y KpaiHH.

2.2. llopsinok HanaHHsA BaHKOM eJIeKTPOHHMX IOBIiPYMX MOCTYT

2.2.1.3 MeTor0 CTBOpPEHHS Y IOCKOHAJICHOTO €lIeKTpOHHOTO mianucy KieHTa majist 10KyMeHTIB,
mo jgoctyrnHi (popMyroThes) y BimauieHHI banky Ta/abo 3 BUKOpHUCTaHHAM MOOIIEHOTO
3aCTOCYHKY Ta/abo iHmoro 3aco0y AucTaHiiiHoi komyHikaili bank Hagae KiieHTy enekTpoHH1
JIOBIpYI MOCIYTH BIAMOBIAHO /10 3akoHy YKpainu «IIpo enexTpoHHI JOBIpYl MOCTYTH.
2.2.2.KJi€HT 3 METOI0 OTPUMAaHHS E€JEKTPOHHHUX AOBIpUMX mociayr Big banky B AHKeTi-3asBl,
MIATBEPAKYE TEHEPaLII0 KIF0YOBOI apu (0COOUCTUI KITOY Ta BIAKPUTUH Kitou) i Kiienrta 3
BUKOPUCTAaHHAM 3ac00iB MOOUIBHOrO 3aCTOCYHKY Ta/ab0 1HImIOro 3acol0y JuCTaHUIWHOL
KOMYHIKalIlii, Ta 3acBiuye, 1o OcoOMCTUI K04 BUKOPUCTOBYETHCS HUM ISl CTBOpeHHs Y EIL,
a BIAKpUTUH 1u1s iepeBipku Y EIL.

2.2.3. Hapanns KiienTy mnociyr miofo reHeparii kiro4oBoi mapu mis ctBopeHHs YEII
3a0e3neuyeThCsl JIMIIEe 3a YMOBM 1neHTU(ikamii/Bepudikaimii Kiienta y #Horo ocoOuctii
IPUCYTHOCTI ab0 JWUCTAaHIINHO 3 BUKOPUCTAHHSAM JDKEpEN, IO BHU3HAYEHI HOPMATUBHO-
npaBoBuMu aktamu HBY sk «Haniiini» (B T.4. BAKOPUCTaHHS IHCTPYMEHTY MOKJIaaHHs) a0o sk
JI03BOJICHI JJIi BUKOpUCTAaHHA bankammu, 3 oTpuMaHHsAM iH(opMallii Ta/abo JOKYMEHTIB, 1110
BUMAaraeTbCs 3aKOHOJIABCTBOM Ta/a00 BHYTpIlIHIMU JokymMeHTamu banky Ta JloroBopom. Ilpu
yXBaJIeH1 MO3UTUBHOTO PILICHHS 111010 MOXKJIMBOCT]1 HaJaHHs BKa3aHOi Nociayru baHk BUKOHYe
nii moao BHeceHHs iH(opmarii npo Kimienra mo 6a3 maHumx, a TOKyMEHTH 1o Oyl HaJaHi
Kiientom (0TpuMaHi 3 HaJIMHUX JKEpEN) A0 apXiBy MANepoOBUX Ta €IEKTPOHHUX JOKYMEHTIB.
2.2.4. CrBopennst YEII Ta renepaiisi KJIHO4OBOi mapu (0COOMCTOrO Ta BIIKPUTOIO KIOYIB)
3MIICHIOETHCS 3a 0MOMOT0r0 MOO1IBHOrO 3aCTOCYHKY Ta/a00 1HIIMX KaHaliB 00CITyroBYBaHHS
kiieHTiB. Ocobuctuit kimou Kiienta 30epiraerbcs B CEpEelOBHILI MPOTPaMHO-aNapaTHOro
KoMIiekcy baHky Ta 3axumiaetbcs maposiem. [lpu mpomy, 30epiranHs OcoOucroro kiroua
Kiienrta 3paificHIO€eThCSt baHKOM TakMM YHHOM, MpPU SKOMY JIOCTYI JI0 TaKOTO KJroua
3abe3nedeHnil BUKIOUHO KilieHTy 3 BUKOpUCTaHHSIM MOOLTEHOTO 3aCTOCYHKY Ta/a00 1HIIIOTO
3aco0y MUCTaHIIMHOT KOMYHIKAIli Ta MICas BBEACHHS Mapoyito 10 MoOUIBHOTO 3aCTOCYHKY
Ta/abo iHmoro 3aco0y AMCTaHLIMHOT KOMYHIKalii (32 yMOBH TEXHIUHOT peaiizallii).
2.2.5.KimeHT Hece BIiANOBIIAIBHICTH 3a 3a0e3MeueHHS KOH(MIICHIIIMHOCTI Ta IIJIICHOCTI
ocobucToro kioya. Bigkputuii kimrod BkazyeTbes B AHKeTI-3asBi, Ky mianucye KiieHT Ta €
JOCTYITHUM HEOOMEKEHOMY KOJTy 0Ci0.

2.2.6.EnextponHa ineHtudikauis KiieHta npu mianucaHHi JTOKYMEHTIB, JOCTYIHUX B
Mo611pHOMY 3aCTOCYHKY Ta/a00 1HIIOMY 3aco0y JTUCTAHIIIMHOT KOMYHIKaIi, 311MCHIOETHCS 3a
nanumu YEII, sikuii ctBopenuit Kinientom 3 BukopuctanusiM OcoOUCTOro Kiroya.
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2.2.7.Ilepesipka Ta miarBepmxeHas Y EIL, 3miiiCHIOETBCS 3a JOTTOMOT OO0 TPOTPAMHO — TEXHIYHUX
3ac00iB baHKy 3 BUKOPUCTaHHSM BIJKPUTOTO KIJIIOYa, BIAMOBIAHO O BUMOT 3aKOHY YKpaiHu
«IIpo enexTpoHH1 AOBiIpYl NOCIYTH». Y pa3l HETaTUBHOTO PE3YJIbTATy MEPEBIPKH, €IEKTPOHHUN
JOKYMEHT BBAXKAETHCS HE MIAMUCAHUM, B 3B SI3KY 3 YUM HE IPUIUMAETHCS baHKOM.

2.2.8 KitieHT Hece BiAMOBIAAIBHICTH 32 MOBHOTY, NMPABUJIBHICTH 3aMOBHEHHS i1HQOpMAIi y
€JICKTPOHHUX JIOKYMEHTaX, Ta OpOpMIICHHS X y BIAMOBIAHOCTI 10 BUMOT baHky Ta/abo TpeTix
oci0, SKi MalTh MPaBO BUKOPUCTOBYBaTH MOOUIBHMI 3aCTOCYHOK Ta/abo iHII 3acolu
JMCTaHIIITHOT KOMYHIKAITIi.

2.2.9.KnieHT 30008’ 13aHUIA:

- 30epiratu OcOOMCTHUH KIIIOY y TAEMHHUIIL Ta Y CIOCI0, IO YHEMOKIUBIIIOE O3HAHOMIICHHS
3 HAM IHIIMX OCI0 Ta BXXMBATH BCIX MOMKJIMBUX 3aXOJIB JIJIs 3armoOiraHHs WOTro BTPAaTH,
PO3KPHUTTS, 3MIHHA Ha3BH, 3MIHH (OpPMATy Y1 HECAHKIIIOHOBAHOTO BUKOPHCTAHHS;

- HE PO3TOJIONIYBaTH Ta HE MOBITOMIISITH 1HIIMM 0c00aM mapoJb goctymny 10 Ocoductoro
KJTI0Ya;

- He BUKopucTtoByBaTH OCOOUCTHUI KIIIOY Y pa3l HOro KOMIIpOMeETallii;

- 03HAaOMUTHUCH Ta JOTPUMYBATUCh YMOB HaJIaHHA MOCIYT IIOJI0 TeHeparlii KIH04YOoBOl
napu g cteopenHs Y EII;

- HaJaBaTH MOBHY Ta A1MCHY 1H(pOpMaIi0 HEOOX1IHY Il HOTo 11eHTrU(iKaLli Ta reHeparii
KJIFOYOBOI Mapu;

- BUKOpUCTOBYBaTH OCOOMCTUI KJIIOY, BUKJIIOYHO 3 METOI OTPUMaHH Mociayr banky ta
TpeTiX 0c10, 3 skuMH y baHka ykiazieHi BIANOBIAHI 10TOBOPH;

- HeraiiHo iHGopMmyBaTH baHK TpO HACTYNHI MOII, IO TPAMMIUCS: KOMIIPOMETAIIIIO
Ocobucroro kiato4a, BTpaTy MoOIbHOTO IPUCTPOIO, Ha IKOMY OyB BCTaHOBIIEHUH MOO1IbHUMN
3aCTOCYHOK (200 AOCTYM JI0 HHOTO).
2.2.10.BinnoBigaibHICTh, 1110 MOKE BUHUKHYTH B pa3i Bukopuctanus Y EIl, BcranoBieHa 3rigHO
3 HOpMaMUu YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHU.
2.2.11.CTOpOoHM TOTOAMIIU, 1[0 PU3UKH 3 BIJIIKOAYBaHHS 30MTKIB, III0 MOKYTh OyTH 3arofisH1
banky Ta/abo Kienty Ta/abo TpeTiMm ocobam y pa3i BUKOpUCTaHHs/cTBOpeHHs YEIIL,
nokjagaroTbesa Ha Kiienra.
2.2.12.B upoMy po3auii Ta B T€KCTi JoroBopy TepMIHM LIOJ0 €IEKTPOHHUX JOBIPYUX MOCTYT
BXKMBAIOThCS Y 3HAYEHHSIX, BU3HaUCHUX 3aKOHOM YKpaiHu «IIpo eneKkTpoHH1 JOBIPYI MOCIYTH,
AKIIO 1HIIE BU3HAYEHHS TEPMIHIB HE 3a3HaueHo B Jlorosopi.

2.3. llopsinok BUKOPUCTAHHS YI0CKOHAJICHOI0 eJIEKTPOHHOI0 mianucy 3a /lorosopom
2.3.1.Croponu, kepyrouuch HopMmamu ctatti 207 IluBiIBHOrO KOAEKCY YKpaiHM, HOCSTIIN
MUCHMOBOI 3rOAM, IO MICHS YKJIaZaHHS Iboro JloroBopy mij 4ac BUMHEHHS NPABOYUHIB Y
BHUTJISAJII €JIEKTPOHHUX JIOKYMEHTIB (JIOTOBOPH, YrOJW, JIUCTH, IIOBIJIOMJICHHS, 3asBH,
PO3MOPSIKEHHS, TUIATDKHI THCTPYKIIII, a TAKOXK JOKYMEHTH 100 MPOBEJACHHS JCMO3UTAPHUX
orieparlii, 30Kkpema, ajie He BUKJIIOUHO: 3asIBU, PO3MOPSKCHHS, JINCTH, TIOBIIKH, TTOBITOMJICHHS,
3aMUTH, BUMOTH, BUIUCKU 3 PaxyHKy B IIHHHX mamnepax KiieHTa, aHKeTH, KapTKH, aKTH-
paxyHKH, OajJlaHCH Ta 1HINI JOKYMEHTH, Kl CYNPOBOUKYIOTh 3/IMCHEHHS AENO3UTapHUX /
opokepcrkux onepariiii [enosutaproro ycranoBoro AT «lFOHEKC BAHK») npu 3aificHeHH1
€JICKTPOHHO1 B3aemojii udepe3 MoOUIbHMI 3aCTOCYHOK Ta/a00 iHIME 3acid JUCTaHIIAHOI
KOMYHIKallii, y pa3l HasJBHOCTI BIANOBIJHOI TEXHIYHOI MOXJIMBOCTI, KiieHT Moxe
BUKOPUCTOBYBATH Y JOCKOHAJIEHUW €IEKTPOHHUM MiAMHKC.
2.3.2.Y10CKOHAJIEHUI €JNeKTPOHHUM MIANKC € aHaJIOrOM BJIACHOPYYHOIO MIANKUCY Ta HOTo

HAKJIaJIEHHSI Ma€ PIBHO3HAYHI IOPUIUYHI HACHIIKY 13 BIACHOPYYHHUM MIAMMCOM Ha JOKYMEHTaX
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Ha TarepoBUX HOCISX.

2.3.3.Ilignucani Kiientom Ta/abo bankoMm MOKyMEHTH, IO TOB’fA3aHI 3 YKJIaJACHUMHU
paBOYMHAMHU, 30€epiraloThcsi baHKOM B €eKTPOHHOMY BUTIIAI Ta HajacuiaroThes KiieHTy y
BUIJISAJII TIOCWJIaHb B CMC-TIOBiTOMIJIeHHI Ha DiHaHCOBHI HOMep TenedoHy, a TaKOX iX KOIii
MOXYTh OyTu HamaHi bankoM Ha mamepoBomy Hocli Ha 3amut Kumienrta. Ilix gac onmepkanHs
oJiHi€10 13 CTOPiH €IEKTPOHHOI0 JOKyMEHTa (POPMYETHCS MIATBEPHKEHHS 13 3a3HaYEHHSAM JJaTH
Ta Yacy TaKoro OJCp KaHHS.

2.3.4. Ilepesipka YEII ta ayrentudikanis Kiienra 311iCHIOETHCS 3 BUKOPUCTAHHSAM IPOTPAMHO-
TeXHIYHMX 3aco01B banka. B pa3i HeraTuBHOro pe3ynbraty nepeBipku bank BimMosisie Kinienty
B TIPUIIOMi €JIEKTPOHHOTO JTOKYMEHTA.

2.3.5. Y Bunaaky miarseppkeHds Komnpomerarrii Oco6ucroro kimroua KitieHTa, BCl €J1€KTpOHHI
JOKYMEHTH, miamucani 3 BukopuctaHHsMm Takoro YEII micis Kommpomerariii BBakaroThCs
HEVICHUMU.

PO3J1J 3. MOPAJOK BIAKPUTTS, ObCJIYI'OBYBAHHSA TA SAKPUTTSI
IMMOTOYHUX PAXYHKIB
3.1. llopsigok BiakputTa T2 00cayropyBanus Ilorounux paxyHkis

3.1.1. Tlopsinok BiAKpUTTS, 00cayroByBaHHs [ [0TOYHOr0 paxyHKy Ta BAKOPHCTAHHS KOLITIB
32 HHUM, a TaKOX MOPsAOK 3akpuTTs I[loToyHOro paxyHKy BHU3HAYaeThes JloroBopowm,
HOpMAaTUBHO-TIpaBoBUMHU akTamu HBY Ta 3akoHOHaBCTBOM YKpaiHu.

bank Binkpuae [IoTo4HI paxyHKH JJid BIACHUX MOTPEO:

- (pizuuHUM 0cobaM (pe3ueHTaM Ta Hepe3UICHTaM);

- Ha 1M s MaJIOJITHIX 0ci0 (miTe, ski He nocsarin 14 pokiB) 3a 3BEPHEHHSIM iX 3aKOHHUX
MIPEICTAaBHUKIB,;

- HEMIOBHOJIITHIM 0co0am BikoM BiJ 14 1o 18 pokis;

- 3a 3BEpHEHHSAM OjHI€TI (Pi3uuHOi ocoOM Ha iM’s 1HIIOT (I3UYHOI OCOOM Ha TiJCTaBl
JOBIPEHOCTI;

- ¢13uuHUM 0co0am i 3A1MCHEHHS JeIKUX BU/IB BUILIAT (3ap0o0iTHOT MJIaTH, JUBIJICH/IIB,
CTUNIEHA1H, MEHCIH, COLlaIbHOI JOIMOMOTH, MOBEPHEHHS HAJIMIIKOBO CIITAYEHHX CYyM, IHILIUX
BUILIAT);

- JUIsl 3apaxyBaHHsS JOMOMOTH, COILIaJbHOI JOMOMOTH a00 IHIIMX BUILUIAT, BU3HAYEHUX
3aKOHOJIABCTBOM, Y TOMY YHUCJI1 OTPUMAHUX y paMKaXx JOTIOMOTH BiJl Mi>KHApOIHUX OpraHi3alliid,
B1JICOTKOBO1 CTaBKH JIOXO/Y Ta HOMIHAJIBHOI BapTOCTI 32 JIep>KaBHUMHU O0JIIramisiMu, BiJIMOB1THO
1o [opsinky HaganHs fonomoru B pamkax [Iporpamu “ellinTpumka” ta [lopsinky BUKOpUCTaHHS
KOIITIB, TIEpeI0ayeHNX y Jep:KaBHOMY OIOJDKETI NIl HaJaHHs TOMoMOru B pamkax [Iporpamu
“elligTpumka”, mo 3arBep/keHi [loctanoBoro KaGinery MinictpiB Ykpainu Big 09.12.2021
Nel272 «/lesaxi mutanHa HamanHs jgonomoru B pamkax IIporpamu “ellinTpumka” (mam —
[Iporpama “ellinTpumka’);

- Ha 1M’ (P13UYHOT 0COOM, BU3HAHOI CYJIOM HEAI€3/IaTHOIO, 32 3BEPHEHHSIM 1i 3aKOHHOTO
MIPEICTaBHUKA;

- Ha iM’s Gi3uyHOT 0CcOOM, IMBUIBHA AI€3[IaTHICTh SIKOI OOMEXEHa, 3a 3BEPHEHHSIM ii
3aKOHHOTO MPE/ICTABHUKA.

Oco0MMBOCTI BIAKPUTTS, 3aKpUTTA Ta (PYHKLIOHYBAHHS KOKHOTO 3 BKa3aHMX PaxyHKIB
BCTAHOBITIOIOTHCS BIJMOBITHO 0 HOpMAaTHBHO-TIpaBoBuX akTiB HBY Ta BHyTpimHIX mpoiexyp
banky.

3.1.2.bank, Ha migTBepmkeHHs (akTy yknamanas 13 Kmienrom JloroBopy, Bmpasi
noBimoMuTH KiieHTa mpo mpuitHATTS AHKeTH-3asBu momToBuM BiamnpaBiaeHHIM/CMC/Push-
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MOBIAOMJICHHSIM/JIINCTOM Ha €JeKTpPOHHY momty/ mo Tenedony 3a DiHaHCOBUM HOMEPOM
tenedoHy BIAMOBITHO A0 BiAOMOCTEH, 3a3HadeHUMX B AHKeTi-3asBi Kiienrta, abo i1HImMMH
KaHajmaMH 3B'SI3Ky, JocTynHUMH banky Ta KilleHTy Ha MOMEHT HaJICWJIaHHA TaKOTO
noBigomieHHs. [lpu npomy, B Oynb-skoMy Bumaaky, Jloropip Oyne BBakaTHCS YKIAJECHUM 3
natu oTpuManHsi bankoM Ankeru-3assu KiieHnTa, He3allexHO BiJl TOro 4u OyJo mependadyeHe
noBiioMieHHs KitieHTa nmpo akient moBiIoMJICHHS Ta U OyJI0 Take IMOB1IOMJICHHS BiIIpaBJieHe
bankowm, a sKIIO Take MOBIAOMIICHHS OyJ0 BiAnpaBiieHe baHKOM - TO HE3aJIeKHO Bij TOTO, YU
Oyno Take moBigomyieHHS oTpuMaHe KiieHtom, abo, 3 Oyab-SIKUX MPUYUH, OYJI0 OTpUMaHE
Kiienrowm mi3Himie BkazaHoro B AHKeTi-3asiB1 CTpOKY (sikiio B AHKeTi-3asB1 OyB 00yMOBIICHUN
TaKul CTPOK).

3.1.3.Knient Hamae banky 3roay 3iificHioBaTH J1€0€TOBI MEpeKa3u 3a IUIAaTDKHUMHU
1HCTpYyKIIAMHU, odopmieHnMH bankom (moroipHe criucanHs) 3 [loTounux paxynkis Kiienra B
HAI[IOHAJIFHIN BaIOTI HAa KOpUCTh baHKy cyMm KoMmiciiiHUX BuHaropoj bauky, siki nmepeabadeni
Tapudamu B wyacTuHi, 10 BHU3HAYa€e BApTICTh 00cmyroByBaHHs [loToyHOro paxyHKy Ta
MpOBEJCHHS 0€3roTIBKOBHUX 1 TOTIBKOBHX OIepailii mo HboMmy. Po3mip komiciii Ta mepioJu4HiCTh
iX criaTu, a OTKe U MepioJNYHICTh TPOBECHHS JOTOBIPHOTO CIIMCaHHs, BUu3HaueH1 Tapudamu.
Takoxx Kiient Hamae banky 3rogy 3pailicHIOBaTH J1€0€TOBI TMEpeKa3d 3a IUIATLHKHUMU
THCTPYKIISAMU 0popMIIeHUMHU baHKOM (AOTOBIpHE CIMCAHHS) HA KOPUCTh TPETIX 0C10, 3 IKUMH Y
KitienTta ykiaseHo BiIMOBIIHI JOTOBOPU BIMOBITHO 10 YMOB ITUX JJOTOBOPIB..

3.1.4.Y Bumanky BiacytHocTi Ha [lorounux paxynkax KiieHTa B HalllOHaJIbHIN BalroTI
CyMH KOHITIB, JOCTaTHBOI JJIsi MPOBEJCHHS PO3paxyHKIB 3a HajaHi 3riHO 3 UM JloroBopom
nocinyru, Kiient wagae 3rogy banky 3milicHioBatu aebetoBuii mepeka3 3a [LmaTikHOIO
1HCTpyKIlielo odopmiieHor0o bankoMm (moroBipHe crnucaHHS) 3 MOTOYHUX paxyHKiB KiieHTa B
1HO3eMHHX BalfoTax, BIAKpUTUX B banky. Jlns mporo Kiient mopyudae baHky camocCTiiiHO
MPOJIaBaTH BIAMNOBIIHI CYMHU 1HO3EMHOI BAJIFOTH B pO3Mipi, HEOOX1THOMY JIJIsl CIUIATH KOMICIH (B
TOMY YMCJII KOMICIH 3a IPOJIa’K 1HO3EMHOT BAJIIOTH ), 110 3HAXOASITHCA HA IUX paxyHKax, Ha BPY
3a KOMEpIIIHHUM KypcOM, SIKHM CKJIAaBCS Ha JCHb MPOAAXY, a CyMy HAI[lOHAJbHOI BaJIOTH,
OTpUMaHy B1J MPOJAKY 1HO3EMHOI BAJIFOTH JUIsl CILJIaTH KOMICIH, HANpaBJISITH Ha BIAMOBIAHUN
paxyHok banky 6e3 monepennporo 3apaxyBanHs Ha [[oTOuHMI paxyHOK, YTPUMYIOYH IPU LIBOMY
3a paxyHok KiieHta Bci mepeadadyeHi UYMHHUM 3aKOHOJIABCTBOM YKpaiHM TMOJATKU Ta
000B’SI3KOBI TJIATEXI.

3.1.5.3a3HaueHa MOXJIMBICTh JOTOBIPHOTO CIMCAHHA € MPaBOM, a He 000B’si3koM baHka,
tomy KIli€eHT He 3BUIBHSIETHCS BiA BIAMOBIAATBHOCTI Tepen bankoM 3a Hecmuaty (HEMOBHY
orIaTy) KOMICi1iHO1 BUHaropoau banky 3a Hanani iiomy bankom mociyru Ta 371iCHEHI 3a HOTO
[ToTounuM paxyHKOM omepailii B Mexax 1poro Jlorosopy.

3.1.6.Ha 3ayuiok KomrTiB, 1m0 3Haxoaathesi Ha [loTouHOMY paxyHKYy, 3a (paKkTHIHUN CTPOK
ix 3HaxomkeHHs Ha [lorounoMy paxyHky bank moske HapaxoByBaTH Ta criauyBatu KiieHTy
MPOLIEHTH, PO3MIp SAKHX BCTAaHOBIIOETHCA y Tapudax.

3.1.7. TlpomeHTH HapaxOBYIOTHCS IIOMICIYHO B oOcTaHHIA PoOoumii neHb Micsis 3a
3aJIMITKAMKM  KOINTIB, SKi 3HaXomwiucs Ha [loTouyHOMYy paxyHKY Ha KiHEIb KOXHOTO JTHS
MPOTATOM 3BITHOTO MICSIIS, BUXOJAAYM 3 (PAKTHUYHOI KUIBKOCTI JHIB B MicsIlll Ta (DaKTUYHOI
KIJIBKOCTI JTHIB B POIIi.

3.1.8.bank cmauye HapaxoBadi npoiieHTH Ha [lotounuit paxyHok KiieHta He mi3HimIe
OCTaHHKOTO P0OOOYOTO NHA MicsIsl HapaxXyBaHHS TPOICHTIB, MIJISXOM iX 3apaxyBaHHA Ha
IToToyHu# paxyHOK.
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3.1.9.I1pu 3akputti [loTOyHOrO paxyHKy HapaxoBaHI MPOLEHTH BUILIauylOThCs KiieHTy
roTiBkoro 3 kacu banka abo MoxyTe OyTH mepepaxoBaHi baHnkoM Ha 1HIIWN, BH3HAYEHHUN
KiienToMm, paxyHOK.

3.1.10.IIpu HemoctatHOCTI KowmTiB Ha I[loTrouHomy paxynky Kiienta ana omnatu
KOMICIMHOI BUHAropoau 3a TOCIyTH baHKy, OCTaHHIM MOKE BIIMOBUTH Y HAJIaHHI BiJIMOBITHOT
nociyru Kiienry.

3.1.11.Haknanenns apemry Ha [loTounuit paxyHok a0o iHIlIe 3yTUHEHHSI Oneparliii 3a HUM,
mo oOMexye npaBo KiieHTa Ha pO3MOPSAKEHHS KOIITaMHU, MOXJIHMBE TUIBKM Yy BHITQJIKaX,
BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.1.12.KaieHT Ma€ npaso:

3.1.12.1.CamocTiitHO po3nopskaTucs komraMu Ha [loTouHOMY paxyHKY 3 TOTpUMaHHSIM
BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHuU Ta LbOTo JJoroBopy.

3.1.12.2.0¢dopmuTu n0BipeHicTh Ha po3nopskeHHs [[oToOyHMM paxyHKOM iHIIII 0c00i1 B
MOPSAIKY, Tepe10aueHOMYy YHHHUM 3aKOHOJJaBCTBOM Y KpaiHu.

3.1.12.3.0tpumyBatu indopmariito npo aioui Tapucu, cran I[loToyHOrO paxyHKy y
BUTJISII BUTIMCKI/AOBIIKY BIAMIOBITHO 10 YMOB 1160T0 JloroBOpY Ta mirounx Tapudis.

3.1.12.4. Po3zipBatu JloroBip Ta 3akputu [loTOUHMII paxyHOK B MOPSAKY MEpeI0adYCeHOMY
uum JloroBopom.

3.1.12.5. PeanizoByBaTH iHIII IpaBa, BU3HAUYECHI YMOBaMH 1bOr0 J[OTOBOpY Ta YMHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.13. KiiieHT 3000B’S13y€ThCS:

3.1.13.1./loTpumyBaTuCcsi BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU 3 MUTAHb 3aM00IraHHs
Ta TpOTUAIi Jeramizamii (BIIMHUBAHHIO) JIOXOJIB, OJEPXKAHUX 3JIOYMHHUM IIJISXOM,
(i1HaHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p0i MACOBOTO 3HUIIEHHS.

3.1.13.2.CBo€yacHo 371iiCHIOBATH OIIATy 3a BUKOHAHI baHkoM omepartii 1 HajaH1 TOCIYTH
y BianoBigHOCTI 70 Tapudis, M0 M1FOTH HA MOMEHT 3/I1MCHEHHSI TaKoi ornepartii Ta/abo HagaHHs
MOCITYTH.

3.1.13.3.He BuxopuctoByBaTu [loTOUHNI paxyHOK /75l IPOBEACHHS OTIepalliii, OB’ I3aHUX
13 31MCHEHHAM MIANPUEMHHULIBKOI Ta He3alexHOo1 mpodeciitHoi aisibHOCTI. B pa3i BIAKPUTTS
[loToyHOTO paxyHKy BHUKIIOYHO MJIs BUIUIATA TIEHCII Ta COMIadbHOI JOMOMOTH — HE
BUKOPUCTOBYBATH Takwil [loTouHMIT paxyHOK Isi OTpUMaHHS Oyab-SKUX KOIITIB, KPIM CyM
TMIEHCIi, COIliaIbHOI IOTIOMOTH Ta 1HIIUX, MepeI0aYeHIX 3aKOHOM COIllaJbHUX BUILIAT.

3.1.13.4. HapaBatu indopmariito ta/adbo odimiiiHi TOKyMEHTH, HEoOXiqHY (HEOOXiJHi)
banky/iioro mnpencraBHukam sl mpoBeacHHs I[nentudikamii, Bepudikamii, mpoBencHHs
Hanexnoi nepeBipku Kiienta, (y T.4. MOCHJICHHUX 3aXO0/11B HAJICKHOI IEPEBIPKU) Ta aKTyai3arii
bankowm indopmarii mpo Kiienra, 1y1st BUKoHaHHS BaHKOM 1HIIIMX BUMOT 3aKOHOJIaBCTBA y cepi
3amo0iraHHs Ta MPOTUIIT Jieramizaiii (BiIMUBaHHIO) JJOXO/IB, OJIEPKAHUX 3JIOYUHHUM HUISIXOM,
(h1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOr0O 3HUILEHHS, Ha
BuMmory banky. J[logatkoBa iH(opMauis sl 3A1CHEHHS — baHkoMm  mpouenypu
Inentudikamnii/Bepudikarii ta/ado ¢(HiHAHCOBOTO MOHITOPUHTY, IIO CTOCYETHCS aKTyamizarlii
iH(dopmarlii, HagaHoi paHiue, HagaeTbest Kiientom baHky y mopsiiKy, BUBHAUEHOMY YHMHHUM
3akoHOJaBCTBOM. Y pa3i HeHajaHHs KiieHToM HeoOXiMHMX JOKYMEHTIB 4 BIJOMOCTEH abo
YMHCHOTO TIOJIaHHSI HEMpaBIMBUX BIIOMOCTEH Mpo cebe, abo momaHHs iH(opMaIlli 3 METOI0
BBEJICHHS OaHKY B oMaHy, bank BinMoBiisie KitieHTOBI B 0ro 00CIyroByBaHH.

3.1.13.5. HanaBatu banky ingopmaiiiro moa0 HanexkHocTi KiienTa Ta Horo nmpecTaBHUKIB
n0 THX 0ci0, mo 3rimHo 3akoHy Ykpainu «lIpo 3amoOiranHs Ta MPOTHAIIO Jeraizarii
(BIIMUBAHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHUM NUISIXOM, (PIHAHCYBaHHIO TEPOPUIMY Ta
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(biHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBoro 3uuieHHs» Big 06.12.2019 Ne 361-1X 3i
3MiHAMHU Ta JOTMOBHEHHSIMHU BIHOCATHCS JI0 TOJITHUYHO 3HAYYMIUX OCIO, 4WiIeHIB iX CIMEH,
MOB’SI3aHUX 3 HUMHU OCOOAMH. .

3.1.13.6. Ha nepury Bumory banky B cTpoK, BCTaHOBJICHMI y BIANOBIAHIN BUMO31 baHky,
HaJaTH JOCTOBIPHI JOKYMEHTH Ta/abo BiAOMOCTI Ta/abo iHdopmaliro Ta/abo MOsSICHEHHS,
HEOOX1IHI 3 METOIO: 3nificHeHHs bankom mnpouenyp HaiexxHoi mnepeBipku Kiienta 1
MOHITOPUHTY AUIOBHX BIJTHOCHH / (piHaHCOBMX omepaiiil. 3okpema, HajgaTH JIOKYMEHTH 1
B1JIOMOCT1, HEOOX1JIH1 JIJIs1 3'ICyBaHHS HOTr0 0COOHU, CYT1 IIsUTBHOCTI, PiIHAHCOBOTO CTaHY, JKEpel
MOXOJIXKEHHSI KOINTIB, MOB’A3aHUX 3 (PIHAHCOBUMU ONEpaIlisIMH, METH Ta I1JCTaBU 31HCHEHHS
(diHaHCOBUX omepalliid, BIAMOBIAHOCTI ¢iHaHcoBUX omnepaliii Kiienta HasBHIM y OaHKY
1H(opMarii po KII€HTa, HOro AISIBHICTh Ta PU3MK / akTyamizalii iHdopmalii moao Kiienra
Ta 1HIII JOKYMEHTH/BIJOMOCTi, HEOOXimHiI g BUKOHaHHS bankom ¢QyHKIii cy0’ekTy
NEPBUHHOTO (PIHAHCOBOTO MOHITOPUHTY Y BIAMOBITHOCTI /10 3aKOHO/JABCTBA YKpaiHH 3 MUTAHb
3amoOiranHHs Jieramizailii (BIAMHUBAHHIO) MOXO[IB, OJEP)KAHWX 3J0YMHHUM IIIIIXOM, abo
¢diHaHCYyBaHHIO Tepopu3My Ta/abo iHopMmaliito, Y Bumaakax, BusHaueHux Yromoro FATCA
Ta/abo 3aranpHuM cTangapToMm 3BiTHOCTI CRS, HanaBatu banky:

1) noKyMeHTH CaMOCTIMHOi OIIHKKM CTOCOBHO ceOe BIiJMOBIAHO a0 Bumor Jlomatka 1 1o
Yromu FATCA pyist BCTaHOBIIGHHS (MIEPEBIPKH) CTATYCy 3a3HAYEHOI aMEPUKAHCHKOI 0COOHU
(momatkoBoro pesunenta CILA);

2) JOKYMEHT CaMOCTIHHOI OIIIHKM CTaTyCy IOJAaTKOBOTO PE3UIACHTCTBA CTOCOBHO ceOe
BIJIMOBIJIHO 7O BUMOT 3arajibHOro ctranjaapTy 3BITHOCTI CRS njisi BCTaHOBIIGHHS J€pKaBu
(TepuTopii), MOAATKOBUM Pe3ueHTOM siKk0i € KitieHT;

3) iamy iHdopmMarliiro Ta/abo T0KyMEHTH, He0OX1/IHI baHKy JJIs1 BXKUTTA 3aX0/l1B HAJIEKHOT
KOMILJIEKCHOI TIepeBipKU (DIHAHCOBUX PaxyHKIB, BCTAHOBJICHHS iX MIA3BITHOCTI Ta CKJIaJIaHHS
3BITHOCTI 32 MIA3BITHUMH paxyHKamu Ha BUKOHaHHs BUMOT Yrogu FATCA Tta/abo 3aranbHoro
cragaapty 3BiTHOCcTi CRS BignosigHo no mianyskty 393.1.3 nynkty 393.1 crarri 393
[logaTkoBOro KoAekcy YKpaiHM; BUKOHaHHA baHkOM (DyHKIIIM areHTa BaJdlOTHOTO KOHTPOJIO
(30KpeMa, JOKYMEHTH, IO MIATBEPIKYIOTh 3aKOHHICTh 3[1MCHEHHS KIll€HTOM BaltOTHHX
onepariii); 3a1icHeHHsT baHkoM KOHTponto 3a JoTpuMaHHSAM KileHTOM pexumy
¢bynkuionyBanHa KapTkoBOro paxyHky abo 1HIIOTO paxyHKY, BIJIKPUTOTO BIJIMOBIIHO 10 IbOTO
JloroBopy, BIANOBIAHO 1O 3aKOHOJAABCTBA Y KPaiHU.

3.1.13.7. IToBimomnatu baHk mpo Bci 3MiHK B JOKyMEHTax Ta/abo BIAOMOCTSX, IO OyJIH
Hagani Kmenrom npu yknaganui J{loroBopy (macrmopTHUX JaHUX, aJApecy MICIS MPOKUBAHHS
Ta/abo peecTparllii, KOHTAKTHUX JAaHHUX, CTaTyC IOJATKOBOTO PE3UJEHTCTBA I IIJIeH
FATCA/CRS Tom1o), a60 3aKiHUY€HHS CTPOKY (MIPUTTMHEHHS ) 1T, BTpATH YMHHOCTI YU BU3HAHHS
HEJIWCHUMHU TaKuX JOKYMEHTIB. [H(opmariis Ta/abo mokyMeHTH a0 iX KOmii MajsAraroTh
HasaHHio MpoTsarom 10 (aecsatu) Pobounx qHIB 3 7aTH HACTaHHS BIJMOBIIHUX 3MiH Ta/ab0 3 1aTh
onepkaHHsl Bij banky mmchMoBOi BHMOrM a00 BUMOTH, IO HAJACHIAETHCS Y3TOHKCHUMH
KaHajaMu 3B 3Ky (B MoOinbHUN 3acTocyHOK /SMS-nioBinomiaeHHsaM/Push-moBinoMmneHssm/ B
iHmmit Kanan xomysikanii Tomo). [Hpopmaris mono 3miHu PiHaHCOBOTO HOMEpPY TelieoHy
nijysirae HagaHHo npotsarom 1 (oxHoro) PoGodoro mHs 3 jgatu (akTUUHOI 3MIHU HOMEPY
tenedony. llomo iHdopmalii mpo 3MiHY CTaTycy NOAATKOBOTO PE3UIAEHTCTBA s IILICH
FATCA/CRS — npoTsirom 30 (TpuALATH) KaJCHIAPHUX JAHIB 3 JaTH HACTAHHS 3MIHHU. Y BUIAJIKY
BIJICYTHOCTI iH(OpMaIIii mpo 3MiHHU, MTONIEPEIHBO HajaHa iH(opmarlisa (MacmopTHI JaHi, MICIE
MPOKMBAHHS 1 PEECTpallii, KOHTAKTHI JIaHl, CTaTyC MOJATKOBOTO PE3UJIEHTCTBA IJisl IIlJIeH
FATCA/CRS To1110) BBa)Ka€ThCA JIHCHOIO.
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KiieHT Hece mepcoHanbHY BINMOBINATBHICTH 3a MOBHOTY Ta JIOCTOBIPHICTH JaHUX,
nomannx 10 banky. 3a3Hauena iHGopMaIlisi BHOCUTHCS 0 06a3u MEPCOHANBHUX JAHUX KIIEHTIB
banky.

3.1.13.8.IloBinomutn bank mnpo ¢akr BuHUKHEHHs a0o HasBHI 3B'si3ku Kiienta 13
JIEp>KaBoI0, 10 3IMCHIOE 30pOiHY arpecito MpoTh YKpaiHu, Ta TpoMajsHaMu/ pPe3ujeHTaMu
Takoi nepkaBu. KiieHT ykianeHHSM 1boro JloroBopy miATBEepkKY€, IO BiH O3HAHOMIICHUIA
HOPMATHUBHO MpaBOBUMM akTamMu HaiioHaneHOTO OaHKy VYKpaiHd, 30KpeMa II0AO0 BHMOT
BUSIBJICHHS 3B's3KiB KitieHTa 13 Jiep)kaBoro, 110 3/11MCHIOE 30poitHy arpecito NpoTu YKpaiHu, Ta
rpoMajiiHaMu/ pe3uJIEHTaMU TaKOi JEep>KaBH.

3.1.13.9. BukonyBatu iHII OOOB’S3KM, BH3HAaueHI HUM JlOTOBOPOM Ta YHWHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.1.14. baHk Ma€ npaBo:

3.1.14.1.Bumaratu  Big Kiienta mnpen'sBIeHHs/HaAaHHA JIOKYMEHTIB/B1IOMOCTEH,
HEOOXITHUX JUIs: 3’sICyBaHHS HOro ocoOH, METH Ta XapakTepy MIIOBHX BIAHOCHH Ta pPO3MIPY
JIOXO/IIB /COIIaIbHOTO CTaHy, J0aTKOBOI iH(popMailii moao KiienTa, T1iI0BUX BITHOCHH 3 HUM;
3MIACHEHHS 3aXO0/IIB IIOJ0 HAJIEKHOI MepeBipku/ akTyamnizamii ganux npo KiieHTa; BXHUTTA
bankom 3axomiB Ay 3’sicyBaHHsA JoKepes KowTiB KileHTa, MOB’s3aHUX 13 (PIHAHCOBUMU
oreparlisiMi, Ta OOTpyHTOBAHUX (PIHAHCOBHX MOKJIMBOCTEH JJIsl 3/[1MICHEHHS TaKUX (PIHAHCOBUX
orepariif; a”anizy Horo (iHaHCOBUX OmMepalliif, BCTaHOBJIEHHS (akTy HanexHocTi Kiienra 1o
MOTITHYHO 3HAYYIIUX OCi0, YjieHIB iX CiM’i, MOB’SI3aHUX 3 HUMH 0COOaMH, a TaKOXX HaJaHHS
IHIIMX JOKYMEHTIB/B1JIOMOCTEH, YKJIIOYalOYM BCTAaHOBJICHHS JDKEpeNl CTaTKiB (OaraTcTBa) Ta
JOKEPEIT KOIITIB, OB’ I3aHUX 13 (DIHAHCOBHUMH OIlepallisiMu, HEOOX1THUX ISl BUKOHaHHS bankoMm
GbyHKI1I1H cy0’€KTa TEPBUHHOTO (PIHAHCOBOTO MOHITOPUHTY Y BIAMOBIIHOCTI /10 3aKOHO/IaBCTBA
VYkpainu, sike peryJyroe BIIHOCUHU Y cdepl 3armodiranHs Ta mpoTH il jJeramizaiii (BiIMHUBaHHS)
JOXO/IB, OJIEpKAHUX 3J0YMHHUM MLUISIXOM, (piHAHCYBaHHS TEpPOpU3MY Ta (PiHAHCYBaHHS
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HMINCHHS; BHWKOHAHHS BUMOT 3aKOHOJABCTBAa YKpaiHW, B
TOMY YHCIII TIOJIOKEHb, ClipsMoBaHuX Ha: BUKOHaHHsI BUMor FATCA, CRS; BUKOHaHHSI BUMOT
3aKOHOJIaBCTBA B Cc(pepl CaHKIIM, a TaKoX BUSIBJICHHS Ta JOKYMEHTYBaHHS 1H(popMalii mpo
3B's3ku  KimieHTIB 13 JepkaBoro, IO 3/1MCHIOE 30pOiHY arpeciro mpoTH YKpaiHuh, Ta
rpoMajJisiHaMU/pe3UICHTaMH TaKol Jep>KaBh, yMOB J[oroBopy, BHYTpIIIHIX TOKYMEHTIB baHKky 3
MUTaHb ()IHAHCOBOI'O MOHITOPUHTY, 30KpeMa, IOKYMEHTH Ta iH(opMalito moao Kiienra ta/ abo
MpeICTaBHUKA.

3.1.14.2 . BukopuCTOBYBaTH I'pOIIOBI KOMITH Ha [IoTOUHOMY paxyHKY, rapaHTyHO4H MPaBO
KiienTa 6e3nepenikofHO pO3NoPSIHKATUCS [TUMHU KOIIITaMH.

3.1.14.3 . BigmoButu Kiienty B 3pilicHeHHI/3a0€3MEeUeHH] IUIATDKHUX —oOIepamid 3a
[ToTouHMM paxyHKOM TIpH HasBHOCTI (DaKTiB, 10 CBIAYATh NpO nopyuieHHs Kiientom BUMOT
YUHHOTO 3aKOHOJIAaBCTBa YKpaiHW, a B pasi BIAKPUTTSA [lOTOYHOTO paxyHKY BUKIIOYHO ISt
BUILIATU MEHCIi Ta COLIaJbHOI IOMOMOTH - SIKILO OIepallis MOoB’s3aHa 13 3apaxyBaHHAM Oyb-
SKUX 1HIIMX KOIITIB, HIXK CYMH TI€HCII, COIiaJbHOI JOMOMOTM Ta IHIIUX, NepeadadeHux
3aKOHOJIABCTBOM COIliaIbHUX BHUILJIAT, & TAKOXX y BHIMAJKy BCTAHOBJICHHS, IO TakKa OIeparis
MICTUTh O3HAKH T1JI03pLIOT BIAMOBIAHO 10 3akoHY Ykpainu «IIpo 3amobiranHs Ta MpPOTHAIIO
neramizamii  (BIIMUBAHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM MUISAXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS» a00 MICTUTh 1HIIII
PU3HKH, BU3HAUYCHI BaHKOM 3TiIHO PU3UK-OPIEHTOBAHOTO MIAXOY.

BiamoButn y BcTaHOBIEHH! (MIATPUMAaHHI) AIOBHX BIAHOCHH/HAIAaHHI TOCIYT/TPOBEIEHH]
omepariiii y BUTIQJKy SKIIO:
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A) Taka BimiMoBa Oyze 00yMOBIIeHa HEOOXITHICTIO TOTpUMaHHs (PiHAHCOBUX CaHKIII (emOapro)
abo iHmUX OOMEeXeHb, BCTAHOBJIECHUX YKpaiHoto, Pamoro besneku OOH i1/abo iHmMMU
MDKHapOJAHUMU OpraHizalisiMH, pIIICHHS SKUX € OOOB’SI3KOBUMH  Juid YKpaiHu, 1/abo
BHYTPILIHIMU TOKyMeHTamu baHky;

b) bankom 3a pe3ynpTaTaMu MOHITOPHHTY AUTOBUX BiAHOCUH 3 KitieHToM Oyze BU3HA4YEHO, 110
omeparlisi, mpoBeacHHs sKoi iHimitoe Kiient, Tta/ abo misnbHicTh KiieHTa € migo3pinumu y
BIAMOBIAHOCTI 13 3akoHOM Ykpainu «IIpo 3amoOiranHs Ta MpOTHALIO Jierasizallii (BiIMUBaHHIO)
JIOXOJIIB, OJICPYKAHUX 3JI0UYMHHUM MIIAXOM, (DIHAHCYBAaHHIO TEpoOpu3My Ta (PiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30pO1 MaCOBOTO 3HUIIICHHSY;

B) KnientoM He HamaHl JOKYMEHTH, HEOOX1HI JIJIs 3A1MCHEHHS 3aXO/1B HAJIKHOI MEePEeBIPKU
KJIIEHTAa MPU BCTAHOBJICHHI/ TIPOJIOBKEHHI JUIOBMX BIIHOCHH/HAJaHHI MOCIYTH/TIPOBEICHHI
omepailii, opopMIIeHI HEHaJCKHUM YUHOM a00 MICTSATh HEJAOCTOBIPHI BIIOMOCTi, ab0 SIKIIO
omeparis 4d MisuTbHICTh KiieHTa HE BiNMOBINAIOTh 3aKOHOJABCTBY YKpaiHm Ta/abo ymoBam
116010 JIorOBOpY, @ TAKOXK B IHIUX BUMAAKAX, MEpEI0AYCHUX 3aKOHOJaBCTBOM Y KpaiHU;

I') KnienToM He HamaHi JOKyMEHTH/ BioMmocTi / iHGopMallis / MOSICHEHHS JUIsi BU3HAUCHHS
bankom cratycy monatkoBoro pesuaeHtcTBa Kiienta BiamosigHo no Bumor FATCA, CRS,
3aranbpHOro crangapty 3BiTHOCTI CRS; KinieHToM He moBijiomieHO baHk mpo 3MiHY cTaTycy
nogaTkoBoro pesuaentcTa ais et FATCA ta/abo CRS, 3aranbHoro crangapty 3BITHOCTI
CRS; nagani Kmientom aokymeHTu/ BiIoMOCTi/ 1H(oOpMallis/ MOSCHEHHS HE CHPOCTOBYIOTh
nino3py banky momao mia3BiTHOCTI paxyHkiB Kiienrta BianosigHo 1o Bumor FATCA ta/abo CRS,
3aranpHoro crtanmapty 3BiTHOCTI CRS. bank Mae mpaBo BIAMOBHUTHCS BiJ MPOBEICHHS
(diHaHCOBUX omepailiil/ 06cIyroByBaHHs PaxyHKy y BUNIaJKy HEHAJaHHS/ HEHAJICKHOTO HAJaHHS
Krnientom Ha 3anuT baHKy HOKYMEHTIB/ BiJIOMOCTEM HEOOXITHUX Jisi HaJekKHOI MepeBipKu/
aktyami3anii iHpopmaiii moao Kiienra, B TOMy 4ucii 3 METOI0 BUKOHaHHS baHkoMm (yHKITIN
cy0’exTa mepBUHHOTO (piHaHCOBOTO MOHITOpUHTY, BUMOr FATCA, CRS, 3araibHoro crangapry
3BiTHOCTI CRS.

3.1.14.4 KontposmoBatu mpoBefneHHs1 omepariii 3a [lotounum paxynkom Kiienra y
BIIMOBITHOCTI /10 BUMOT YMHHOTO 3aKOHOJIAaBCTBAa YKpaiHM Ta HOPMATUBHO-TIPABOBUX AKTIB
HBYV.

3.1.14.5.3akputu [loTounuii paxyHok Kiienta Ta 10cTpOKOBO MPUNIUHUTH Ait0 JJoroBopy
3a [Ipoaykrom banky y Bumaakax nepeadadeHux uum J[oroBopom.

PoskpuBatu iHdopmartiro npo Kiienrta, mo cTaHOBUTh 0aHKIBCbKY TAEMHHUIIIO Y BUITAIKAX
ta B 00cs31, BuzHaueHuXx FATCA, CRS, 3aranmpaum crangaptom 3BiTHOCTI CRS Ta iHIIMMHM
MIDKHAPOIHUMH JOTOBOPAMH, 110 MICTSITh ITOJIOKEHHS PO 0OMiH 1H(popMaIIi€ro 11 ToAaTKOBUX
IIIJIeH, 3roj1a Ha 00O0B'I3KOBICTh SKMX HagaHa BepxoBHoro Pamoro Ykpainu, abo ykiraaeHUMHU Ha
iX mijgcTaBl MI>XKBITOMYUMU JJOTOBOPaMH, a TaKOK 00poOIISITH epcoHalbHi JaHi Kiienra, B Tomy
yuci mepeaaBaTd iHpopMmanio npo KiieHTa, 1mo CcTaHOBUTH OAaHKIBCHKY TA€MHUIIO Ta
nepcoHanbHl gaHl  KileHta TperiM ocobaMm, B Mekax Ta MOPSAKY, BCTaHOBJICHHX
3aKOHOJIABCTBOM YKpaiHu Ta ymoBamu J[oroBopy.

VY Bunaakax HasiBHOCTI (akTiB, 110 AisbHICTh KitieHTa Ta oro piHaHCOBI onepailii MiCTATh
IHAUKATOpU MIiA03piIOCTi, BcTaHoBieH! HaimionanbHum OankoMm Ykpainu Ta/abo B pamkax
MOCWJICHUX 3aXOJlIB HAaJEXHOI MEepeBIpKM BCTAaHOBUTH OOMEXKEHHA B HagaHHI KiieHTy
0aHKIBCHKUX MPOAYKTIB/MIOCIYT. Taki 0OMEXEHHSI MOXKYTh TPUBATU JI0 MOMEHTY CIIPOCTYBaHHS
HasIBHUX IM1103p/HaaHHsT HEOOX1JHUX TOKYMEHTIB.

3.1.14.6. PeanizoByBaTW IHINI TpaBa BHU3HA4YeHI 1M JlOroBOpoM Ta YWHHUM
3aKOHOJIABCTBOM Y KpaiHH.

3.1.15. baHk 3000B's13y€ThCs:
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3.1.15.1.Bigkputu Knienty IloTounnii paxyHOK Ha MiACTaBl JOKYMEHTIB, MOJAaHUX HHUM
3riHO YMHHOTO 3aKOHOJIAaBCTBAa YKpaiHU Ta MICHs MpoBeneHHs iaeHTudikaiii, Bepudikarii ta
HIIMX 3aX0/1B HaJeKHOI nepeBipku KimieHTta Ta BXKHUTTS 3aX0/11B BIAMOBIIHO O 3aKOHO/IaBCTBA,
SIKE PEryJIIOE BITHOCHHM y c(epi 3amoOiranas Ta mpOoTH LT Jieramizaiii (BiIAMUBAaHHIO) JOXO/IIB,
OJIEp’)KaHUX  3JIOYMHHUM  HUIAXOM, (IHAHCYBaHHIO TEpoOpu3My Ta  (piHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p01 MaCOBOT'O 3HUIIICHHSI.

3.1.15.2.Bectu  po3paxyHKOBO-KacoBe o0OciyroByBaHHs IloTouHOro paxyHkKy Ta
BUKOHYBAaTHU 3a JOpy4eHHsIM (3rojoro) Kiienta B Mexax 3anmuiiky komTiB Ha [lorouHomy
pPaxyHKy IUTaTLKHI onepartii, ki rnepeadadeHi YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.1.15.3. BukonyBatu B Mexax 3ainuiiky Ha [loTodHOMY paxyHKy IUIaTikKHI IHCTPYKIIIT
KiieHTa B HalllOHaNbHINM BaJOTi, OTpUMaHi npoTsaroMm OrnepaniiHoro yacy, y AeHb OTpUMaHHs
TaKUX TUIATDKHUX 1HCTPYKIi, a Ti, mo oTpumani micis OmepariifHoro 4acy — HaCTYIHOTO
PobGovoro nHs Ta B 1HO3eMHIN BaiOTi, OTpUMaHi npotsaroMm OnepaiiifHOTo 4acy, He Mi3HiIe
HacTymHoro Po6ouoro aus, a Ti, mo otpumMadi micist OnepaliifHoro 4acy — He MMi3HIIIe HiXK Yepes
OJIMH pOOOYHIA IEHB, MICTS IX OTPUMAHHS.

3.1.15.4. 3apaxyBaTu TpoNIOBI KOMITH, MO Hamidnum Ha [lotounuii paxyHnok Kiienra, B
JI€Hb HAJIXO/KEHHs 10 baHKy BIIMOBIIHOT MJIATIKHOT 1HCTPYKIII. KO MIaThKHA 1HCTPYKLIA
HajJiinuIa 10 baHKy B micisionepaniiHui yac, TO 3apaxyBaHHs KOWITIB Ha [loTounuii paxyHOK
Kiienrta mMoxe 3aificHioBaTucs HacTynHoro Po6odoro nus. Ilpu 1boMy KOIITH, MPUHHATI Y
BUX1JHI a00 CBSITKOBI JHI, 3apaxoByr0Thca Ha [loTounuii paxyHok B mepmuii Pobouuit neHb
TICII BUX1THUX 200 CBITKOBHUX (HEpOOOUHX) JTHIB.

3.1.15.5.bank 3000B's3aHUl BIIMOBHUTHCS BiJ BCTAaHOBJICHHS (MIATPUMAHHS) IIJTOBUX
B1JIHOCHH/BIJIMOBUTH KJIIEHTY Y BIAKPHUTTI paxyHKa (0OCIyrOBYBaHHI), Y TOMY YHCII HUISTXOM
pO3ipBaHHA JIJOBUX BIJIHOCHH, 3aKPUTTS PaXxyHKY/BIAMOBHUTHCS BiJ MpOBeIeHHS (DIHAHCOBOI
omepailii y pasi:

- IK11o 3aiicHeHHs [nenTudikanii Ta/adbo Bepudikanii Kiienta € HEeMOXIMBUM a00 SKIIO y
Bbanka BuHHKa€e CyMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIIA€ Bij] BJIACHOTO IMEHI;

- BCTaHOBJICHHS KITIEHTY HEMPUITHATHO BUCOKOTO pU3UKY a00 HeHagaHHs KitieHTom
HEOOX1AHUX JJIs 3A1MCHEHHS HaJIeXXHO1 nepeBipku KirieHTa JOKyMEHTIB 4M BIJOMOCTEH;

- noianHs KitieHTOM uu HOro npeicTaBHUKOM HeI0CTOBIpHOI iHpopmarlii banky ado
nojaHHs 1HGopMallii 3 METOI0 BBeIeHHsI baHky B omany;

- IKIIO 3iicHeHHs [menTudikariii ocodu, Big iMeHi abo B IHTepecax K01 IPOBOIUTHCS
(diHaHCOBa omeparlisi Ta BCTAHOBJICHHSI BUTOI00/IEpKyBaya (BUrojoHabyBaua) 3a (hiHaHCOBOIO
OTIEPAITI€I0 € HEMOKIIUBHM.

3okpema bank 3000B’s3aHuil BigMoBUTH KilieHTy B 00CIyroByBaHHI y pa3l HEHaJaHHS
iHdopmartiii Ta/abo MOKYMEHTIB, HEOOXIAHMX JJii BUKOHAHHA bBaHKOM BHUMOT TOCTaHOBHU
[IpaBninus HamionansHoro Oanky VYkpainu «[Ipo poskputts iHdopmariii moao 3B’ SI3KiB
KJIIEHTIB 13 IEP>KaBOIO, 1110 3A1MCHIOE 30pOiiHY arpecito npotu Ykpainuw» BiJ 16.03.2023 No26, y
BIIMOBITHOCTI O BUMOT 3aKOHO/IaBCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPHUHTY.

3yNUHUTH TPOBEIEHH (DIHAHCOBOI Olepallli y pa3li BAHUKHEHHS I1JJ03pH, 1110 BOHA MICTUTD
O3HAaKM BYMHEHHS KPUMIHAIBHOTO TPABOIOPYIIECHHS, BU3HAYCHOT0 KpHMiHAIIBHUM KOJCKCOM
VYkpainu Ta/abo

3aMopo3uTH 6€3 monepeaHLOTo MoBigoMieHHs KilieHTa akTUBH, OB’ 3aH1 3 TEPOPU3MOM
Ta MHoro (iHAHCYBaHHSAM, pPO3MOBCIO/DKEHHSIM 30pOoi MacoBOrO0 3HHUINEHHS Ta WMOTO
(biHaHCYBaHHSIM Yy OPAAKY, lepe10aueHOMY 3aKOHOAABCTBOM, IO PETYJIIOE BITHOCUHHU Y cepi
3amo0iraHHs Ta MPOTHUIIT Jieraiizamii (BIIMUBAHHIO) IOXO/IIB, OJICP)KAHUX 3JIOUMHHHM HIISTXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHS.
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3abnokyBatu akTuBU KiieHTa Ha BUKOHaHHS 3akoHy Ykpainu «IIpo caHkmii».
3.1.15.6. BukonyBatu iHII OOOB’A3KM BH3HAY€HI IMM J[OrOBOpOM Ta UYWHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2. Ilopsigok BiAKpUTTA Ta 00cayropyBanHs IloTouHMX paxyHKiB 3 BUKOPHCTAHHAM
TUIATI)KHOI KAPTKHU

3.2.1.bank Hamae mociyru KiieHTy MO0 BIAKPUTTS, OOCIYrOBYBaHHS Ta 3aKpPUTTS
[Torounoro paxynky 3 BukopuctanHsMm [IK, odopmnse Kaptky Tta IIIH nmo nei, a Takox
3a0e3neuye 3I1MCHEHHA pO3paxyHKiB 3a OmepaiisiMd B MeXaX BCTAHOBJIEHOTO JIIMITY
oBepapadTy/ButparHoro mimiTy, y TOpPSIAKY, MepeadadeHOMY YHMHHUM 3aKOHOJABCTBOM
Ykpainu, HopMaTtuBHMMHU AokymeHTamu HBY, JloroBopom, IlpaBmiiamu kopuctyBanus [IK
banky, nitounmu Tapudamu banky Ta npaBunamu [1naTiHIX CUCTEM.

3.2.2. bank Binkpuae Knienty [lotounwnii paxyHok 3 Bukopuctanusam [IK B HamioHanbHiH
BaJIIOTI YKpainu a0 B 1HO3EMHIH BalIOTI Ha CTPOK Ta yMOBax, BU3HaueHuX JloroBopom. Skiio
JloroBip yKiIaJeHo B MiCIsionepaniifHuii yac, y BUXiaHi a0o CBATKOBI AHi, [IoTOYHMIT paxyHOK 3
BukopuctanaaMm 1K BinkpuBaeTscs B AeHb yKiIaaeHHs JloroBopy.

3.2.3.bank, Ha miaTBepMkeHHs (akTy yknaganHs 13 Kienrom JloroBopy, BigKpuBae
Knienty [loTouHuii paxyHOK, a TakoX BIpaBi moBiioMuTu KitieHTa mpo npuiHATTS AHKETH-
3asaBu muctoM-tioBigoMiueHHsIM/ CMC-ttoBinomireHHsaM/Push-mtoBijoMIIeHHSIM /IACTOM-
NOBIIOMJIEHHSIM  Ha  €JIEKTPOHHY IOIITy 3a  ajapecoro/Ha  (DIHAHCOBUII  HOMEp
tenedony/enekTpoHHo0 aapecoro Kiienra, 3a3nauennmu B AnkeTi-3asnBi Kinienra, abo 1HIIMMH
TEXHIYHUMU 3ac00aMH 3B'13Ky, JocTynHUMH banky Ta KilieHTy Ha MOMEHT HaJICUJIaHHS TAKOTO
MOBIJIOMJICHHS.

3.2.4.B pamkax ykiageHoro JloroBopy bank Bumyckae Kienty KapTky, momepeaHbo
o3HaromuBIM Kiienra 3 mieto Ily6niunoro nmpomnosuiieto, [IpaBunamu kopuctyBanss [1K Tta
nirounmu Tapudamu banky.

VY pasi yknaganHs [{oroBopy y BUIJIAII €JIEKTPOHHOTO NOKyMeHTy — KilleHT oTpumye
NpUMIpHUK AHKeTH-3asBHM, [lpaBuna KopuCTyBaHHS KapTkoo Ta Tapudu nuissxom
3aBaHTaXEHHS BIAMOBIAHUX (haiiiIiB 3a MOCUIIAaHHAM, OTpuMaHuM Bij banka. Jlatoro HajcuianHs
(MOBTOPHOTrO HAJICUJIAHHS) NPUMIpHUKA AHKETH-3asBU BBAXXAETHCS J1aTa BIANpaBieHHs baHkoM
3a3HaveHoro nocujianas y CMC-nioBioMiieHH1 Ha @1HaHCOBUN HOMED TelleOoHY, Y MECEHKED
a6o Ha e-mail. KiieHT marBepmkye, 10 MIAMACAHUN TPUMIPHUK AHKETH-3aBU BBAXKAETHCSA
orpuManuM KirienToM, sikiiio bank HampaBuB HOT0 y BKa3aHMW Y IbOMY TTyHKTI crioci0. Kimient
npuitMae Ta marBepaxkye, mo PinaHncoBuit HoMmep Tenedony, skuil BukopuctoBye KiieHt, €
HOro KOHTaKTHUMHM JaHUMH, SIK1 OyJIM HUM 3a3HauyeHi i yac ykiaaaeHHs JloroBopy Ta sKi 1ar0Th
MoxuuBicTh KimieHTy nepernsinatu mianucany AHKeTy-3asBy, 3aBaHTaXHUTH ii Ha CB1M IPUCTPIid,
HaJicaaTd TomTor abo y Mecenmxkepi, AKI0 Ie nepeadadaroTb TEXHIYHI MOKIHMBOCTI
MIPUCTPOIO, CTBOPUTH KOO HA All€pOBOMY HOCII.

V pasi yknanenns JloroBopy y namneposiil popMi - KiieHT oTpumye npuMipHUK AHKETH-
3asBu y BigauieHHi banky, a IlpaBuna xopuctyBanns [1K ta Tapudu - muissxom orpumMaHHs
noctyny 10 Hux Ha OdiniiiHomy caiiti banky.

[1TH-xox Hamaetrhest KilieHTY OHUM 13 HACTYIHUX CIOCO01B, 110 oOupaeThess baHkom Ha

BJIACHUU PO3CY.:
vy CMC-noBigomiieHHi Ha DiHaHCOBUN HOMED;
v IIISXOM HaJlaHHA pekBi3uTiB KapTku (SKI0 BUMYCKA€EThCs BipTyanbHa KapTka).
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VY pasi, ko Kinient 3amoBuB [1K, ane 11 He orpuman npoTsirom 60 (1icTaecsITH) KaleHIapHUX
JHIB 3 AaTy 3aMOBJeHHs, baHk mae rpaBo 3a010kyBatu Ta 3HUIIUTH Taky [1K.

3.2.5. IIK € BnacHictio banky. [InaTixkHa kapTka eMITyeTbcs Ha iM’s1 Jlepikarens y BUTIISAIL
Ocnognoi [1K, ta, 3a 6axannsm Kimienra, Ha im’st Jlepkarens Jlonatkosoi [1K, 1o 3a3Hadennii
B 3asBi Kiienrta, Ta sikomy KiieHT HagaB TOBHOBaXKEHHS IO BUKOHAHHIO OMeEpamii 3
BukopuctanHsiM [1K 3a paxyHOK KOWITIB, 1110 0OJIIKOBYIOThCS Ha Horo [loTouHOMY paxyHKy 3
Bukopuctanusam [IK. [1K nanaerscs Jlepxkaremto ocHoHoi T1K/Jlepxkarento nomarkosoi I1K B
THMYacOBE KOPUCTYBaHHS Ha yMOBAaX, BCTAHOBJIEHUX J|oroBOpOM 1 Hi 3a IKMX OOCTaBUH HE MOXKeE
OyTH mepelnaHa I1HIIMM oco0aM, 3a BUKIIOYEHHSM BUMNAJAKIB, NependadyeHuX YUHHUM
3aKOHOJIABCTBOM YKpaiHu. baHk Mae mpaBo y Oy/b-sSKMii MOMEHT Ha CBiil pO3CY/ 3yIIMHUTH YU
npusynuauTH aito [1K, a Takox BiamMoBuTH KitieHTy y 11 TOHOBJIEHHI, 3aMiH1 YA BUITYCKY HOBUX
[1IK y pa3i nopymenas Kmienrom Oyab-sikux ymMoB 1boro JloroBopy, 3aKOHOAABCTBa Ta/abo
IIpaBun xkopuctyBanus [1K.

3.2.6.IIK wnanaerscs [epxkartemo IIK micns 3aBepmienns bankom mnepeBipku 1
MiATBEPIKCHHS TAHUX, 1110 MICTAThbCs B Hamanux Jlepxkatenem 1K qoxymenTax.

3a Oaxanasm Kiienra [1IK moxe 6ytu BumymeHo bankom He 0HOYACHO 3 YKIJIaJECHHSIM
JloroBopy, a mi3Hiiie — 3a 3as1Bot0 KiienTa, moganoto nuisxoM 3BepHeHHs1 Kinienta B KoHnTakT-
LIEHTp, 3anoBHEHHs (Qopmynsipa Ha Caiiti banky, y MoOuIbHOMY 3aCTOCYHKY a00 y IHIIWN
crnoci6, nependbauenum ymoamu [Iponykry banky ta Tapudamu.

3.2.7.1IK Bupaetbcs Ha Bu3HaueHuil ctpok nii. [lepeBumyck [IK Ha HOBuUIT cTpok 3a
iHimaTuBo KirieHTa 3miiicHIOETBCS 3a 3asBor0 KirieHTa , B TOMY YHCH MOJAHOK IUISIXOM
3BepHeHHs1 B KoHTakT-LleHTp a0o 3amoBHEHHs 3asiBKM Ha CailiTi baHKy 4M 1HIIMM LUISIXOM,
nepenbauenuM ymoBamu [lpoaykry banky ta Tapudamu. Ilpu npomy KiieHT 3000B’s13aHuit
CIUTATUTH BIAMOBIIHY KOMicito baHKy y po3mipi, iepeadbauenomy Tapudamu.

3.2.8.KmieHT mpoBoAUTH po3paxyHku 3 BUkopuctanHsaM [1K (i1 pekBi3uTIB) TUTBKU B MEXaxX
cymu ButpatHoro mimity. Bukonanns Kiientom omnepamiii 3 BukopuctanHsm I[IK s
31MCHEHHS] HUM HIANPUEMHHIIBKOT UM HE3aJIEKHOT TPO(DECIHOL TISITBHOCTI HE T0ITYyCKAETHCA.

3.2.9. InpopmyBanns kopuctyBada (Kiienrta) mig yac BukoHaHHs [lnarixkaux onepauii 3
BUKOPUCTAaHHAM IUIATIXHUX 1HCTpyMeHTIB (KapTkn).

1. Kopucrtysau (Kiienr) 3000B’s13aH1il y BinoBiaH1d AHKeTi-3asB1 (200 1HIIOMY JOKYMEHTI
BCTaHOBJNIeHOT bankoMm Qopmu) HagaTu baHKy OOCTOBIpHY Ta akTyalbHY IH(QOpMaLIIO s
3MIMCHEHHS KOHTAaKTIB 13 HUM, a baHk 3000B’s3anuii 30epiratu 110 1HGOPMAIIO MPOTITOM
ctpoky nii JloroBopy. IndpopmyBanust bankom kopucryBava (KiieHTa) mpo KOXKHY 3/1IHCHEHY
orepaliro 3A1HCHIOETHCSA BIIMOBIIHO 10 KOHTAKTHOI 1H(pOpMaIlii, HaJlaHOT KOPUCTYBa4YeM, Ta y
pasi 3MiHU Takoi KOHTAakTHOI iH(opMaiii KimieHT moBuHeH HeraitHo iHGopmyBatu bank, y
croci6, Bkazanwuii B JloroBopi.

2. bank, 3a 3BepHeHHsM KirieHTa, OMH pa3 Ha KaJCHIApHUN MicAllb O€30IJIaTHO HaJae
KitieHTy BUIIMCKY 32 paXyHKOM 32 TaKUW MICALb Y €1eKTPOHHIN (hOpMI HIJITXOM HAapaBJICHHS Ha
e-mail Ta/abo y MoOUIbHOMY 3aCTOCYHKY Ta/a00 HUISIXOM HaJaHHS y mnanepoBiil ¢opmi y
BinaineHHl banky. 3a HaganHs baHkom Apyroi Ta KOXHOI HACTYMHOI BHUIMCKU BIPOJOBXK
KaJICHJIApPHOTO Micsls Ta/abo MOBIAKH, IO MICTUTh OYAb-AKy JOJATKOBY 10 MIHIMAaJIbHO
BU3HAYEHOT0 3aKOHaMM YKpaiHU Ta HOPMATHBHO-NIPABOBMM akToM HarioHaapHOro 0aHky 3
MUTaHb €MICli Ta EKBAaHPHUHTY IUIATLKHUX 1HCTPYMEHTIB NEpeltiKy 1HpopMallii 3a paxyHKOM Ta
3MIMCHEHUMH TIIATIHKHUMU Ta THIITMME OTNIepallisiMy, BKIIOYHO 13 3aCTOCYBaHHSIM HajaHoi Kaprtu,
y maneposiit/enexTponHiit ¢popmi KiieHT crutauye komicito y po3Mipi, Bu3HadeHoMmy Tapudamu
banky.
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3. bank Hanae iHQOpMAaIiIO0 MPO PyX KOIWITIB MiJ Yac BUKOHaHHS [InaTikHuX omepariit 3a
[Totounum paxyHkom 3 Bukopuctanusam [1K msxom nepenadi TekctoBux nosigomieHs (CMC-
MOBIJJOMJICHB) 3 BUKOPUCTAHHSM 3aC001B MOOUTBHOTO 3B'sI3Ky/ TTOBIIOMJICHh Y MeceHkep, Ha
Email a6o y Push-noBizominennsx y MoOi1pHOMY 3aCTOCYHKY. 3a 1 MOCIyrd baHkoM Moxke
OyTu nepeadayeHo oraaTy Komicii BianosinHo 10 Tapudis. KiieHT Mae mpaBo BiIMOBUTHUCH Bij
noclIyru nepenadi TekctoBux noiomieHb (CMC-noBiJoMIIEHb) 3 BUKOPUCTAHHSIM 3ac0O01B
MOOLIBHOTO 3B'A3Ky/mOBiIOMIIEHE y Mecenmkep, Ha Email abo Push-mosigomiens vy
Mo6i1pHOMY 3acCTOCYHKY. BinamoBa Big TOCIyrH Iiepefadi TEKCTOBUX IIOBIJIOMJICHb 3
BUKOPHUCTAHHSAM 3aC001B MOOUTHHOTO 3B'A3KY 3J1MCHIOETHCS MIJISAXOM IIJMUCAHHS BiAMOBITHOT
3as1BH, 1110 niependayeHa ymoamu [Ipoaykry banky, abo HagaHHSAM 3anUTY 1010 BIIKIIOUEHHS
nanoi mociyru 10 Konrakt- nientpy banky. I1pu oMy, y pasi BigzmoBu kopuctyBaua (Kiienra)
Bl OTpMMaHHS TMOBIAOMJICHb MPO 3IIMCHEHI omepamii 3 BHUKOPUCTAHHSIM IUIATIXHOTO
iHcTpymenTty (KapTtku) kopuctyBaua - 060B’s130k banky mono nosigomneHas Kopucrysaua (y
croci0, BU3HAYeHWM AHKETO0-3asBoi0 Ta miero [lyOmiuHor0 Mpomo3uili€ro) mpo 3AiiCHEHi
oreparlii 3 BUKOPUCTAHHAM IIATLKHOTO 1HCTpyMeHTY (KapTku) KopucTyBaua € BUKOHAHUM, a
pU3UK 30UTKIB BiJl BAKOHaHHA omepalliii Hece KimieHT.

3.2.10.KnienT Hagae 3roay Ha 3iilicHeHHS bankoM e0eToBUX mepeKas3iB 3a MIaTIKHUMHU
IHCTPYKILIsAMHU, opopmieHuMu bankom (moroBipHoro cnucanHs) 3 IloToyHoro paxyHky 3
BukopuctanHaMm [IK B cTpoku, Ha ymMoBax Ta B po3Mipax, BU3HaueHuUX UMM JloroBopom Ta
Tapudamu, HaCTYIIHI CyMU:

3.2.10.1.cymu komtiB 3 oro IlorouHoro paxynky 3 Bukopuctanusm [IK B po3mipi, 1m0
JIOp1BHIOE a00 €KBIBAJIGHTHUI CyMi KOIITIB, 1O orepalisix 3 Bukopuctanusm [1K, ta Hanpasisatu
iX Ha BIJIIKOJyBaHHS BUTpAT, MOHECEHUX baHkoM Ha kopucTh InaTiHUX cucteM y 3B S3KY 13
3MIACHEHHSIM Takux omepauiid. CrnucaHHs 3a3HAYEHHUX KOLITIB 3[1MCHIOETHCS HAa BUKOHAHHS
BUMor EkBaiipiB, BUCTaBIEHUX [0 OIIATH 3r1AHO 3 MpaBuiaMu [1natixkHoi cucteMu, He Mi3HiIIe
180 (cTa BiciMaecsiTu) KaJileHAapPHMX JHIB 3 JaTU NPOBEJEHHs onepalii 3 Bukopuctanusm [1K.
IIpu npomy B pasi Brpatu IIK baHk crnmcye cymMH KOWITIB 32 BUMOTaMH, BUCTaBIECHUMU IO
OIUIaTH 3a Mepiof, 10 MUHYB 3 MOMEHTY BusiBieHHS Kiientom BTpatu IIK g0 MomeHTy
onepxanHHsi bankom mnosigomiuieHHs Biag Kmienta npo Brpaty IIK, migTBepmkeHoro noro
MUCHMOBOIO 3a51BOIO 3T1IHO YMOB 1160T0 JloroBOpY;

3.2.10.2.cymu kowmiciiiHOi BHHaropoiau BianosiHO 10 TapudiB banky. Ilpu ubomy
CropoHu midnumM 3roau, 1o s yTpuMmaHHs bankoMm komiciiiHoi BuHaropoau 3 IloTounoro
paxyHky 3 BukopucrtanHsMm [IK B iHo3emHi#l BamoTi (3a BiACYTHOCTI KomITiB Ha [loTouHOMY
paxyHky 3 Bukopuctanssm [1K B HarionanbHii BantoTi) KimieHt Hagae 3roqy banky camocTiitHO
(6e3 HamaHHS MHCHMOBOTO JOPYYEHHS) 3AIACHUTU TPOJaX 1HO3eMHOI Bamoth Ha BPVY 3a
KOMEpPLIMHUM KypcoM, SKUH CKJIaBCsl Ha JI€Hb NPOAaXy, a CyYMYy HalllOHAJbHOI BaJIOTH,
OTpUMaHy BIJ MIPOJAXKY 1HO3EMHOI BAIIOTH JIJISl CIIATH KOMICIHM, HAMpaBIsATH Ha BiATOBITHUN
paxyHok banky 6e3 monepeaaporo 3apaxyBanHs Ha [loTouHMIT paxyHOK, yTPUMYIOUH MIPH IEOMY
3a paxyHok KiieHta Bci mepeadadyeHi UYMHHUM 3aKOHOJIABCTBOM YKpaiHM TMOJATKU Ta
000B’SI3KOBI ITIJIATEXKI;

3.2.10.3.cymu 30UTKIB, 1110 BUHUKJIM B pe3yJbTaTi nopyieHHs Jepxarenem ocHoBHOI 11K
ta/abo [epxarenem nonarkosoi [1K//JoBipeHOI0 0c00010 3riiHO yMOB JloroBopy;

3.2.10.4.cyMu KpeIWTHUX KOWITIB, L0 MiAJIAraroTh noBepHeHHIO Jlepxatenem IIK,
MIPOIICHTIB 32 KOPUCTYBAaHHSA KPEAUTHUMH KOIITaMH 1 cymMu mTpadHuX caHkiii banky, 1o
BUHUKAKOTH 3a [lorouHnm paxyHkoM 3 BukopuctanHam [IK 3a num J{oroBopom;
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3.2.10.5.cymun HapaxoBaHUX MIPOIICHTIB 3a KOPUCTYBaHHS KOILLITaMH
Ogepapadty/HecankuionoBanoro oBepapadty no [lorounomy paxynky 3 Bukopuctanssm [1K,
a TakoX BCIO cymy HecaHkiiioHoBaHOTO oBepapadTy;

3.2.10.6.cymn KomTiB, SKI MOMUJIKOBO 3apaxoBaHi bankom Ha [loTouyHMil paxyHOK 3
BukopuctanuaMm [1K ta nmiisaraioTe noBepHEHHIO BiIPABHUKY.

3.2.11.Y Bunazaky, SIKIIO BajJiOTa TPOLIOBUX KOIUTIB, 10 3HaXoJsATbcs Ha [loTouHomy
paxyHky 3 BukopuctanHsMm [IK Kiienrta, Bigkputomy B banKy, He cmiBIajgae 3 BallOTOIO
(daxktuyHoi 3abopropanocti Koienta BianmoBigHo m..3.2.10.1.-3.2.10.6. uiei Ily6aiunoi
Npono3uii, IJIs roramieHHs Takoi 3a0oproanocti KiieHT Hagae 3roay banky 3a1icHIOBaTH Bijl
iIMeH1 Ta 3a paxyHok KiieHTa KymiBiwo/mpoaaxk/oOMiH 1HO3eMHOi BamtoTh Ha BPY y cywmi,
HEOOX1/IHIHM I TMoramieHHs Takoi 3a0oproaHocTi KiieHTa, 32 KOMEPIIHHUM KypCcOM KYIiBIi/
MPOJIaXKy/00OMiHY 1HO3EMHOT BaJIFOTH, IO CKJIABCS HA JI€HB 31MCHEHHS Orepallii 3 Mo aJbITuM
3apaxyBaHHsAM Ha BianmoBigHi Paxynku Kiienta ta/abo banka, yTpumyroud mpu 1IpoMy 3a
paxyHok KiieHTa Bci mepen0adeHi YMHHUM 3aKOHOIAaBCTBOM Y KpaiHW MOJATKHA Ta 000B’I3KOBI
TIaTeXl.

3.2.12.5kmo Ha IlotrouHOoMy paxyHKy 3 BuKopuctanHsaM [IK HemocTaTtHbO TpoOmIOBHX
KOIITIB JJs 3IHCHEHHsS ChHcaHb, 3a3HadyeHnX B M.0.3.2.10.1.-3.2.10.6. miei Ily6miunoi
npono3uiii, baHk 31liCHIOE CHOUCAaHHS CYM [0 3a3HAYCHUM OIEpallisiM 3a PaxyHOK
HecanxkiionoBanoro osepapadry.

3.2.13.1lopsinok BIAIIKOAYBAaHHS CyM baHKy MpH 3/11HCHEHH] onepaiii 3 BAKOPUCTaHHSIM
ITK MIIC Visa ta MIIC Mastercard 3a Mmexxamu YKpaiHH.

3.2.13.1.dns xaptok MIIC Visa:

3a omeparismu 3 BukopuctanusMm [IK cyma, mo moBuHHa OyTH BiIIKOAOBaHA baHKy,
BU3HAUYAETHCS Y TPU €TAIH:

- CIIOYATKy, HA MOMEHT IPOBEICHHS Omeparlii, 3A1MCHIOEThCA NEPEPAXyHOK BiAMOBIIHOI
CyMHU omepallli 13 BaJIFOTH, B sIKii (haKTUYHO 3/1HCHEHO Olepalliio, y BaJIOTy TPUBHS 32 KypCOM,
BctaHoBieHuM MIIC Ha naTy npoBeJeHHs onepariii;

- POTATOM JABOX pOOOUMX AHIB 3 IHS 3[IMCHEHHS omepalli cyMma MpoBeIeHOI onepariii, o
panimie Oyjna BHU3HAu€Ha Yy BaiioTi rpuBHS 3a kKypcom MIIC, mepepaxoByeThCS y BalIOTy
[ToTtounoro paxynky 3 BukopuctanHsMm IIK 3a xkypcom HBY Ha nary 3ailicHeHHs TaHOro
nepepaxyHky Ta 010kyerbest Ha [lorounoMy paxyHky 3 BukopuctanHsam [1K Kiienra;

- poTsirom 30 (TPUALATH) KaJeHIAPHUX JHIB 3 1Hs nipoBeneHHs omnepaitii, MIIC nanae
banky iHbOopMaIito 11010 po3Mipy CyMHU MTPOBEACHOI OMEpallii, a caMe: CyMU orepaliii y BajatoTi
MPOBE/ICHOI omepaliii Ta cyMmu omepaiiii y BamoTi po3paxyHkiB 3 MIIC, sxky MIIC Busnauae
IIUISIXOM TIepepaxyBaHHs CyMH OIeparlii 13 BaJIIOTH omeparlii y BaoTy po3paxyHkis 3 MIIC 3a
kypcom MIIC na momeHT dopmyBaHHS AaHuX ais banky. baHk 3miiiCHIOE CIUCaHHSA CyMU
oneparii 3 [Torounoro paxynky 3 Bukopuctanasm [IK Kiienra y Bamoti Takoro Paxynky, npu
IFOMY CyMa Ofeparlii y BaJIIOTI TaKOro PaxyHKy po3paxoBY€ThCS IUISTXOM MEPEePaxyHKy CyMH
onepauii y BasoTi po3paxyHkis 13 MIIC, y Bamoty Ilorounoro paxyHky 3 Bukopuctanusm 11K
3a KypcoM baHKy, BCTAaHOBJIEHUM Ha JaTy CITUCAHHS.

Ha naty yknananusa nanoro JloroBopy BamtoToro po3paxyHkiB 13 MIIC 3a onepauismu y
€BPO BU3HAYAETHCS BAIIOTA €BPO, 32 ONEPALISIMU y 1HO3EMHIN BalIOTI, BIAMIHHIA Bijl €BpO - €
BammoTta fosap CILA, 3a BHYyTpIIIHBOYKPATHCHKUMHU OTEpallisiMU - BaJOTa TPUBHS.

3.2.13.2. Ins xkaptok MIIC Mastercard:

3a onepauismu 3 BukopuctanHsMm [IK cyma, mo moBuHHa OyTH BiAmiKojgoBaHa banky,
BHU3HAUYAETHCS Y TPU €TAIH:
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- CIOYaTKy, HAa MOMEHT IMPOBEAEHHS omepallii, 3A1HCHIOEThCS MEPepaxyHOK BiAMOBITHOT
CyMH oOIiepartii i3 BaJtOTH, B AKii (JaKTUIHO 3/IIMCHEHO OTIEPAIliio, Y BAIIOTY TPUBHS 32 KypCoM,
BCTaHOBJICHUM baHKOM Ha aTy MpoBeeHHs onepariii;

- POTSTOM JBOX POOOYMX AHIB 3 JHS 3/IIHCHEHHS OTepariii cyma mpoBeAeHO1 orepartii, 1o
panime Oyna BU3HaydeHa y BairoTi rpuBHsA 3a kypcom MIIC, mepepaxoByeTbCsl y BajioTy
[ToTtounoro paxyHky 3 BukopuctanHsM [IK 3a kypcom banky Ha nmary 3aiiiCHEHHS JTaHOTO
nepepaxyHky Ta 0okyeTbes Ha [loTrounoMy paxyHky 3 Bukopuctanusm [1K Kiienra;

- ipotsiroM 30 (TpuaUsTH) KaJeHAAPHUX AHIB 3 JTHs npoBeaeHHs oneparlii, MIIC nagae
banky iH¢popmariiro o0 po3Mipy CyMHu IIPOBEICHOI onepallii, a caMe: CyMH OIlepallii y BaJIroTI
IPOBENICHO1 oreparllli Ta cymu omnepailii y Bamoti po3paxyHkiB 3 MIIC, sky MIIC Buznauae
IUIAXOM TepepaxyBaHHsS CyMH OIEpallii 13 BaJlIOTH ofepalii y BaimtoTy po3paxyHkiB 3 MIIC 3a
kypcom MIIC na momenT dopmyBanHs mAaHux g banky. bank 3xilicHIO€ criucaHHS CyMu
omnepariii 3 [lorounoro paxysky 3 Bukopuctanusm [IK Krienta y Bantoti Takoro Paxynky, npu
[OMY CyMa OIfleparlii y BaJIl0TI TaKoro PaxyHKy po3paxoBY€ThCS MUISIXOM MEPEPAXYHKY CyMHU
omepailii y BanmoTi po3paxyHkiB 13 MIIC, y Bamoty [lorounoro paxyHnky 3 Bukopuctanssm [1K
3a KypcoMm baHKy, BCTaHOBJIEHUM Ha JaTy CIIMCAHHS.

Ha naty yknaganus ganoro JloroBopy Bamotor po3paxyHkiB 13 MIIC e Bamtora nonap CIHIA,
3a BHYTPIITHROYKPATHCHKUMHU OTIEPAIliSIMU - BaJIOTA TPUBHSI.

3.2.14.Ilpouentu Ha 3ayumoK KomTiB 1o [lorounomy paxyHky 3 BukopucTanHsm [IK
HapaxoBYIOTHCS BIAMOBIAHO JI0 MOPSAKY BU3HaueHoro 1.1. 3.1.6.-3.1.9. nporo Jlorosopy.

3.2.15.Bci  omepamii, 3mificheni 3  BukopuctanHsMm [IK 13 3acrocyBaHHsSM
[IIHy/®inancoBoro Homepy tenedony, y T.4. Jepxkarenem pomatkoBoi [IK, OGe3ymoBHO
BU3HAIOTHCA KIIIEHTOM SIK Taki, 1110 HUM 3I1HCHEHI CBIAOMO 1 0COOMCTO HUM ITIAIUCAHI.

3.2.16./1ns1 BUKITIOYEHHSI MOXJIMBOCTI IPOBEACHHS TPETIMU 0cO0aMU HECAaHKI1IOHOBAHUX
omnepauiid y BUIMAJIKYy BUKpaJeHHs, BTpatu ado BuOytts I[IK 3 kopucryBanusa Kiienta, IIK
0JIOKYEThCS BIAMOBIAHO 10 yMOB [loroBopy a0o 1HIIMM 1UIsixoM, nependauenum bankowm. [1pu
upoMy, y pasi noBepHeHHs [ 1K Knienty, pimenns npo po3onokysanns [IK npuitmae bank. Sxmio
3 MipkyBanb Oe3neku [1K He Moke OyTH akTMBOBaHA Hajaali, Ha miAcTaBi 3asBu KilieHTa, sika
noaaetbest 10 banky y nmucbMoBiit ¢popmi (abo B 1HMIM (opwmi, 1m0 nepeadavena bankom) bank
Hajae HoBy IIK Ha 3amiHy 3ary0seHoi, BUKPaJAEeHO1, MOIIKOIKEHO].

3.2.17.Y Bunanky BctaHoBieHHs1 OBepapadty Ha [loTouyHOMY paxyHKYy 3 BUKOPUCTaAHHSIM
[1IK, BHKOpUCTaHHS Ta NOBEPHEHHS, BUIAHMX KPEOUTHUX KOUITIB, CIUIaTa MPOLEHTIB 3a
KOPUCTYBaHHS KPEIUTHUMH KOINTaMu, ITpadiB, TEHb, KOMICIHHMX BHHAropojx 3a
obcnyroByBanHsa I[loTounoro paxynky 3 BuxopuctanHsaMm I[IK, cymu HecankiiionoBaHoro
oBepapadTy, MPOIEHTIB 3a KOpUCTyBaHHS HecankiioHoBaHUM oOBepApadTOM 3MIHCHIOETHCS
Kiientom y po3Mipi, CTpOKH, IOPSIIKY Ta HA yMOBaX, nependadeHux JJoroBopom.

3.2.18.MomenTom BuHuKHEHHS HecankiionoBaHoi 3aboproBanocti (HecankiionHoBaHOTO
oBepapad)Ty) € J€Hb BUHUKHEHHS BIJ €MHOro 3aJuiIKy 10 IloTOYHOMY paxyHKy 3
BukopucrtanuaMm 1K, sikuii nepesuiirye po3mip BurpaTHoro nimiry.

3.2.19.HecaHkiioHOBaHMI oBEpApAPT MOKE BUHUKATH B PE3YJIbTATI:

v HaaXoJKeHHs 10 B3aeMopospaxyHky 3 MIIC oneparii, 3a sikoro ExBaiip (Ilnatixna
CUCTEMa) MOIepeaHbO0 HE HajJcuiaB baHKy MaTiKHE MOBIIOMJIEHHS Ha OJIOKYBaHHS CyMHU
ormepartii;

v HaIxoJDKeHHs 10 B3aemopospaxyHky 3 MIIC omepariii, 3a sikoro ExBaiip (Ilmatixua
CHCTEeMa) NOTIEepEeIHbO HajicuiaB baHKy muiaTi»He MOBIJOMJICHHS, ajie BIJMOBIIHA CyMa He Oyna
omokoBaHa Ha Ilorounomy paxynky 3 BukopuctanHaMm IIK Kiienta nist 3a0e3neuenns ioro
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3000B’s13aHb 3a 3/IIMCHEHOIO OTepali€io, abo Taka cyma Oysa po30J0KOBaHa 10 HAJAXOMKCHHS 3
MIIC indopmariii 3a pe3ynbTaTaMu B3aEMOPO3PaxyHKY;

v KYPCOBHX Pi3HHIIb, IO BUHUKAIOTH Y PO3OIKHOCTSIX MIXK THEM 3/1MCHEHHS TpaH3aKii
(6;oxyBaHHS KOIITIB 3a KypCOM JHS Omeparlii) Ta JHEM OIUIaTH TPaH3aKIll (SKIIO CIHCaHHS
KOIITIB 3 PaxyHKY 31HCHIOETHCS 32 KypCOM JIHSI CIIICAHHS );

v HapaxyBaHHsS Ta yTPUMaHHS OYJb-SKUX IPOICHTIB (B TOMY YHCJi IPOIICHTIB 3a
HecanxkiionoBanuii oBepapadT) Ta IHIKX IUIATSXKIB, iepeadoadeHux Tapudamu;

v 3IIACHEHHS TpaH3akiii 6e3 aBropu3zariii [1K;

v TIOMUJIKOBOI'O CIIMCaHHS 110 Mpu4KHi 30010 [IporiecuHroBoro 1eHTpy a00 BUKOPUCTAHHS
KOIITIB 32 MOMUJIKOBO BcTaHOBJIeHUMU JlimiTamu Ha KapTky;

v CIHUCaHHS MOMMJIKOBO 3apaxOBaHUX KOIIITIB;

v crnucanHs komrTiB 3 [Torounoro paxynky 3 BukopuctanusaM [1K nmonan Butpatuuit gimit
6e3 Bukopucrtanus [1K;

v HEJOTpUMaHHS YMOB aBTOMAaTH4HOI mpojonramii Kpeagutnoi minii, nependaueHoi
ymoBamMH J[oroBopy, BHACHIZOK HEHAJEKHOTO CTaHy o0OcmyroByBaHHs [lo3uuanbHUKOM
KpenuTtHoi miHil (HECBOEUACHE TMOTAIICHHS 3a00pTrOBaHOCTI 3a KpeauToMm 3rigHo [[oroBopy Ta
TapudiB, HasBHICTb HNPOCTPOUYEHOI 3a0OPrOBAHOCTI 3a KPEIUTOM Ha AAaTy MNPOAOBXKEHHS Ta
1HIIIE);

v IPUMYCOBOTO CTATHEHHs (CHUcaHHs) KOWTiB 3 [I0TOUHOro paxyHKy 3 BUKOPUCTaHHSIM
IUTATKHOI KapTKU Ta HaKJIaJEHHS apeluTy Ha KOIUTH, 110 OO0JIKOBYIOThCs Ha llorounomy
paxyHKy 3 BUKOPUCTaHHSIM IUIATDKHOI KapTKH, Y BUIAJKax IepefdauyeHuX 3aKOHOAaBCTBOM
VYkpainu;

v ormepaii, SKi HaIlAIUIM 10 pO3paxyHKY IICs 3MEHILIEHHS BCTaHOBIEHOTO JliMmiTy
oBepapadTy 3a iHiiatuBow banky a6o [lTo3nuansHUK;.

v yMOB Bu3HaueHux 1. 3.2.12 nweoro Jlorosopy.

3.2.20.IIpouentu 3a KopucTyBaHHs HecaHKIIOHOBaHUM OBepAPAPTOM HAPAXOBYIOTHCS
bankom y BamoTi [lorounoro paxyHnky 3 Bukopuctantsm [1K momicsuHo, He pijinie 0IHOro pasy
Ha MICSIb, HA CyMy BHUKOPHCTAHHUX KOIITiB CTAHOM Ha KiHEIb KOXXHOTO IHS BHUXOASYU 3
(aKTUYHOI KUIBKOCTI AHIB B MEPIOJ1 HapaXxyBaHHsS Ta (PaKTUYHOI KUIBKOCTI AHIB B poul. [Ipu
HapaxyBaHHI MTPOLIEHTIB BPaXOBY€ETHCS ICHb BUHUKHEHHS Ta HE BPaXOBYETHCS JIEHb MTOBEPHEHHS
3a0oproBanocti 3a HecankiioHoBanuMm oBepapaptom 1o IlorouHomy paxyHKy 3
BukopuctanHam [1K. HapaxyBaHHs pOLIEHTIB 31HCHIOETHCS 32 MPOIICHTHOIO CTaBKOIO, PO3MIp
akoi BcraHoBiieHO Tapudamu. IIpoueHTH HapaXxOBYIOThCA MPOTITOM BChOIO CTPOKY
KopuctyBaHHs1 HecankiiioHoBaHUM OBeppadTOM J0 MOBHOTO MOTAIIEHHs 3a00proBaHOCTI 2060
70 HacTaHHs BukimtouHoi garu.

IIpu BunukHeHHi HecankmionoBanoi 3aboproaHocTi 1o IloTouHOMy paxyHKy 3
BukopuctanuaMm [IK, Kiient 3000B’s3anmii He misHime 23:59 HacTymHOi A00M micis
BUHUKHEHHS [TIOBEPHYTH 11.

[Toramennsa HecankuionoBaHoi 3a00proanocTi 1o [1oTouHoMy paxyHKy 3 BAKOPUCTaHHSIM
[IK 3aificHIOETBCS Y BaIOTI Takoro PaxyHKy 3a paXyHOK KOIITIB, SIKI HaJAXOASTh Ha Takui
PaxyHnok 1a 3 ypaxyBanHsm Bumor 11.3.2.11 uporo Jlorosopy.

3.2.21.Y Bumanky HemnoramieHHs HecankiiioHoBaHoi 3aboproBaHocTi baHk Mae mpaBo
NpU3YNMUHUTH TIofaibine KpeautyBanHs Kiienta, 3abmokyBaru IIK Ta ckopucTtaTtucs 3roforo,
Hajmanoro Kiientom 3a mum JloroBopoMm, Ha J0roBipHE crmucaHHs (jeOeToBHI Iepekas 3a
MJIaTHKHOIO IHCTPYKITi€r, opopmieHoro bankom).

3.2.22.Crtpox naii KapTku 3a3HaueHunii Ha TuIk0BiH cTopoHi KapTku y hopmaTti Micsib/pik.
His KapTkn aBTOMATHYHO NPHUIIUHSAETHCA IICISA 3aKiHYCHHS OCTAaHHBOTO JHS MICSIlS
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BIJIMOBITHOTO POKY, 3a3HAYCHOTO Ha JIMIbOBIi cTopoHi KapTku. baHk Ha cBiil po3cya Mae paBo
noIOBXUTH cTpoK 1ii KapTku nosinomuBim KiienTta yepe3 BIANOBIAHUN KaHaT KOMYHIKAIIii.

3.2.23.0Omepariii 13 3aCTOCYBaHHSAM PI3HUX BHUJIB IUIATDKHUX KapTOK OJHIET a00 KUTBKOX
[Inati>xHUX cUCTEM MOXYTh BioOpaxarucs 3a oqHUM [I0TOYHUM paxyHKOM 3 BUKOPUCTAHHSIM
[1K.

3.2.24 bank Brpasi 6nokyBatu Kaptky (BHOcuTu Kaptky 10 CTomn-cnucky) y BUMIAIKY:

v TMi103pY Ha HECAHKIIIOHOBAaHE BUKOpUCTaHHs KapTku;

v mnoBiomieHHs [epkartenem 3rigHO ymMoB JloroBopy mpo  KOMIIPOMETAIIO,
BTpaTy/kpaaikky KapTku, iHAMBIAyabHOI 00JikoBOi 1H(doOpMalii, abo 1po BUMHEHHS
axpachbKuX I 3 71 BUKOPUCTAHHSM;

v HasBHOCTI IPOCTpoYeHOI 3a00proBaHocTi abo HecankiioHoBanoro osepapadry;

vy IHIIUX BUIAJKaX, nependadenux BianoBigaum [Ipoxykrom banky Ta/abo JloroBopom
3a [Ipoxykrom banky.

3.2.25.bank BrpaBi 0e3 MOSCHEHHS MPUYHUH BiIMOBUTH y oopmieHHI KapTku (oK) abo y

bank.

3.2.26.3 meToro 3a0e3neueHHs 0e3MeKn po3paxyHKiB 3 BUkopuctanHsam Kaprtok, bank mae
MpaBO BCTAHOBUTH ClielialibHI JiMITH Ha KapTku, a came periiaMeHTyBaTu KIJIbKICTh OTepalliid,
CyMy OJHI€T omepailii, 3arajJbHy CyMy 3a A00y Ta CyMy OJIHI€I orepaliii 3a BU3HAYCHHI Tepio/,
Ta B OJIHOCTOPOHHHOMY MOPSAKY 3MiHIOBaTH iX. [lepenik Ta po3mip JIMITIB, BCTaHOBJIECHUX
bankom, noBoguthcst Kiienty nepen yknaganusm loroBopy Ta posmimieHuit Ha OdimiitHomy
caiiti banky. KitieHT Mae mpaBo BCTAaHOBUTH 1HAMBIyalibHI JiMiTU Ha KapTKy, KpiM rpaHUYHUX
JIMITIB 3 OTpPUMaHHsS TOTIBKH, $Ki Mae mpaBo BcraHoBmoBaTH HBY BigmoBimHo 110
3aKoHOJaBcTBa Ta/abo IlnariknHa cucrema, Ha 0a3l sikoi emitoBaHo Kaptky. KiieHT moxe
BCTAHOBIIIOBATH 1HAMBIAYyalbHI JiMITH 3a [Ipogykramu baHky:

v TUISIXOM CaMOCTIMHOTO BCTAHOBJICHHSI BIAMOBITHUX JIIMITIB 3a JIOMIOMOTOI0 3BEpPHEHHS
10 KoHTakT-1IeHTpy - 15 3MIHM JIIMITY Ha CTPOK Ha OJHY 400y, a TAKOXK Ha MOCTIHII OCHOBI;

v LUISXOM HaJaHHS 3adBW Ha 3MIHY JIMITY y BiajauieHH1 banky - [uist 3MiHM JIMITY Ha
MOCTIHIA OCHOBI (10 3aKiH4YEeHHsS CTpoKy Aii KapTku, Ha sKy BCTaHOBJIEHO JIMIT, abo 10
MOMEHTY HalMCAHHS HOBOI 3asBU HA 3MIHY JAHOTO JIIMITY);

v CaMOCTIHHO Y M0O1IbHOMY 3aCTOCYHKY.

[Ipu upbomy, ykiananusam Jloropopy KimieHT miaTBepaKye CBOE MONEPEIHE 03HAMOMIICHHS
3 TIepeIIikoM Ta po3mipoM JIiMiTiB orepariiii, BCTAaHOBJICHUX baHKOM, a TaKOXK 3a3Hay4a€ Mpo CBOE
MOBIJOMJICHHSI TIPO ICHYBAaHHS PU3UKIB, OB s3aHUX 31 30UIBIICHHSIM 3a pimeHHsIM KiieHnTta
JIiMiTIB Ha mNpPOBEACHHS IUIATDKHMX onepanii 3 KapTkorw, Ta 3aiMCHEHHSIM Oid 11040
3minu/30ubieHHs JlimiTiB Ha KapTky.

3.2.27.Cnucanns bankom rpomoBux KowTiB 3 [IoTouHoro paxyHky 3 Bukopuctanssm 11K
3niiicHoeThes bankom 3a 3roporo Kiienta abo 6e3 Horo 3roau y BUNAAKax, NepeadadeHux
YUHHUAM 3aKOHOJABCTBOM Y KpaiHu Ta uuM /[oroBopom.

Kiient po3ymie, mo 3a ymoBamu neskux IIpoaykriB banky tpetst ocob6a (maptHep baHky)
MOJK€ BUCTYIIATH MOpydHuTeseM 3a 3000B'si3anHsaM Kiienta nepen bankom 11070 moramieHHs
3a00proBaHOCTI, sIka BHUHHMKae 3a PaxyHKOM BHacHioK 3aiiicHeHHs KiienTom omnepariii 3
BukopuctanuaMm Kaptku. BigHocunu mixk KimieHTOM Ta mopyduTteneM peryatorThCs OKPEMUMU
BIINOBITHUMH JIOTOBOPAMH.
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3.2.28.Haknanenns apemty Ha [lotounmii paxyHok 3 Bukopuctantsam [1K abo npununeHHs
oreparliii 3a HuUM, 110 oomexye npaBo KiienTa Ha pO3NOPSIHKEHHS KOIITAMU, MOKIIUBE TIIbKU
y BUMAaJIKaX, BCTAHOBJIEHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.2.29. Bukopuctanas KapTku 3 MeToro, 10 HE BIAMNOBiIa€ YHMHHOMY 3aKOHOJIaBCTBY
VYkpainu, B TOMy YHUCII 3 METOIO OIUIaTH TOBApiB/MOCIYT, O0Ir SKUX 3a00pPOHEHO YMHHUM
3aKOHOJIABCTBOM  YKpaiHH, 3a00poHsieTbcs. Y  BHUMNAAKy BUsBIEHHS bankom dakrty
BUKopucTanHs KapTku st 3[1HCHEHHS NMPOTUNpPaBHUX 1M, baHk 3anuinae 3a cobor0 mpaBo
HajgaHHd 1HdopMalii y TMPaBOOXOPOHHI OpraHW 3riJHO 3 BCTAHOBJIEHUM YHHHUM
3aKOHOJIABCTBOM YKpaiHU MOpsAKOM Ta Ha OjokyBaHHs KapTku BianosiaHo 10 Jorosopy.

3.2.30.ITignpuemcTBa, 1o npuiiMaroTs KapTku 17151 341HCHEHHS OTIaTH TOBaP1B/TIOCIYT, K1
POJAIOTHCS/HAAAIOTECA TaKUMHU MIINPUEMCTBAMHU, & TAKOX MYHKTH BHJayl FOTIBKU OaHKIB,
MOXKYTh 3 METOI0 11eHTu(iKatii [lepkaTens BuMaraTu mpe'sBIeHHS TOKyMEHTY, 10 MOCBIAYYE
oco0y [epkarens abo miaTBepKeHHS Takoi onepartii BBeaeHHsM [TIH-komy.

3.2.31.1IpoBeneHHss omepariii 3HATTS TOTIBKOBHUX KOIITIB 3 BHUKOpPUCTaHHSIM KapTku
3MIIACHIOETHCS. HACTYITHUM YHHOM:

v TpU TPOBENEHHI Omepaliid 3HIATTA TOTIBKOBUX KOWTIB 3 IloTOYHOTO paxyHKy 3
BukopuctanHaMm [1K 3 Kaptku B kacax banky Ta kacax iHIIMX OaHKIB YKpaiHu, 000B’SI3KOBOIO
YMOBOIO € TIpej’ sIBJICHHS TAcropTy abo JTOKYMEHTY, 110 MOro 3aMiHIOE BIJIMOBIAHO 10 BUMOT
3aKOHOJIaBCTBa Y KpaiHu, Ta BBeneHHs [11H;

v KOKHa oriepallis 3 BukopuctaHHsaM KapTku B kacax OaHKIB CYIIPOBOIXKYEThCSI BUJAUECIO
KBUTAHIII1 TUIATIKHOTO TepMiHaa. Jlep)kaTenb CTaBUTh CBIM IMIJANMKUC Ha KBUTAHINI IJIATI)KHOTO
TepMiHaja, MOoMepeHbO MEPEBIPUBIIY, 1110 BKa3aHa B HHOMY CyMma BIJIOBITAE CyMi (DAKTUYHO
MIPOBEJICHO1 OTepartii;

v TIpU TPOBEACHHI Olepalliil 3HATTSA rOTIBKOBUX KomTiB B bankomari BBeaeHHs I1IH e
000B’s13xk0BUM. I1IH 3amintoe ocoducTuii mianuc [epxarens;

v TIpH [IPOBEACHHI ONEpalliil 3HATTS OTIBKOBUX KOIITIB 3 BUKopucTaHHsaM [1K uepes kacu
ToproBux Mepex BBeseHHs [1TH € 000B’sa3k0BUM.

3.2.32.Ilpu mpoBeneHHI OE3roTIBKOBUX IIATEXIB 3 BHUKOpHUCTaHHSIM KapTku uyepe3
MJIaTDKHI TEpMIHAIM JJis 3A1MCHEHHS OIUIaTH ToBapiB/mociyr, JlepikaTento 3a HEOOX1IHOCTI
NOTPIOHO MIANMCATA KBUTAHIIO IUIATDKHOTO TEpMiHANY, MOMNEPEeAHbO MEPEeBIPUBILIN
MPaBUJIBHICTh 3a3HAYEHOT y KBUTAHLII CyMH Ta JaTH 3A1MCHEHHS omeparlii, ado, SIKIIO IbOTO
BUMarawTh npaBuiia [lnatikuoi cucremu, ocoducto Beectu [1TH. Ilicns nmpoBeaenHs omnepartii
oTpuMatd O(pOpMIIEHY KBUTAHIIIIO IUIATIXHOTO TepMiHana. [Ipu mpoBeneHHI OG€3roTiBKOBHX
maTexiB 3a gonomororo bankomary BBeneHHs I1IH € 000B’s13k0BUM, a MiANMKMCAHHS YEKy HE
noTpiOHO.

3 MeTOor0 3a0e3MeUeHHs HaJeKHOTO PIBHS 3aXUINEHOCTI TPAH3aKI[I{, 110 31HCHIOIOTHCS B
Mepexi [HTepHeT, yci kapTku banky migkimoueni g0 TexHosorii 3D Secure. J{ns miaTBepKeHHS
TpaH3aKIii B paMKax 1Box(akTopHoi aBTeHTUDiKkawii KiienTy Moxxe 0yTtu Hagano O1HOpa3oBUid
OTP-napons, nuisixoM BignpaBku BiamoBimHoro CMC-noBigomiienHs Ha DiHAHCOBUN HOMEP
tenedoHy. Y BHUMNAAKY JETITUMHOCTI TPOBENCHHS TpaH3aKIlli, NaHud IUGPOBHUIl Mapoiib
NOTpiIOHO BBECTH Yy BIAMOBIJHE TMOJI€ HA calTi ad0 B JOJATKY CEpBICY, MOCIYTH SKOTO
BUKOPUCTOBYIOThCA. OnHopazoBuit OTP-naponb Moxe He OyTu HaaicnaHo KiieHTy y BUNAAKY,
AKIIO CEpPBIC, MOCIYTU SIKOTO BUKOPUCTOBYIOTHCS, HE MIATPUMYE aKTyalIbHY BEPCiH0 TEXHOJIOT1i
3D Secure abo y BHUMNAAKY BUKOPUCTAaHHS aJbTEPHATUBHOTO METONYy aBTEHTHU(IKAIIIT,
nepeabaueHoro TexHosoriero 3D Secure (OiomerpuuHa aBTeHTH(IKAIlis, aBTEHTH(IKAIS Ha
OCHOBI PU3HKIB, aBTEHTH(IKAIIisl HA OCHOBI TOKEHA Ta 1HIII) .
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3.2.33.5Ikmo ToBap moBepHYTHI ab0 MOCIyra He OTprMaHa B TIOBHOMY 00csi31, [lepkarens
CaMOCTIHHO MOBHUHEH 3BEPHYTHUCS y CTPOKH, BU3HAUCHHI YUHHUM 3aKOHOJABCTBOM YKpaiHH, 10
HAIPUEMCTBA, SIKE MPOJIaJIo TOBAp/HE HAajI0 MOCIYTY, Ta OTPUMATH Y M1IPUEMCTBA 3BOPOTHY
KBHUTAHIIIIO HA CyMY TIOBEpHYTOI'O TOBapy/HEOTprUMaHoi mocayru. Ha migcraBi 11bOro JOKYMEHTY
bank 3apaxoBye Ha Iloroununii paxyHok 3 BukopuctanHsMm [IK 3a3HadeHy B KBUTaHINI cymy
npotsaroMm 30 (TpuAUATH) KaJeHAAPHUX JHIB 3 MOMEHTY OTpUMaHHS 3BOPOTHOI KBUTAHIIII.

3.2.34.Ilpu HeOTpHMMaHHI KOIITIB 3a 3BOPOTHOIO KBUTAHINIEIO MPOTAroM 30 (TPHALSTH)
KaJeHIapHUX AHIB Kill€eHT MoBUHEH MOBIAOMUTH Npo e baHk Jy1sl BperyntoBaHHS MUTaHHS 3
HIANPUEMCTBOM, SIKE MPOJAJIO TOBAP/HE HAJANIO MOCIYTY, HaJaBIIM KOMil 3BOPOTHOI KBUTAHIIT
Ta MEPENUCKU 3 TAKUM MIJIPUEMCTBOM I10 TaHOMY TUTAHHIO.

3.2.35.VY pa3i Bunyuennsa Kaptku bankoMmarom BHachifok MOro Te€XHIYHOT HECIPABHOCTI,
KrnienT moBuHeH HeraitHO 3BepHyTHCh a0 KoHTakT-ieHTpy abo BigauieHHs banky s
omokyBanHs Kaptku. [[ns moBepuenns KapTku, Buinyduenoi bankomatom, 3BEpHYTHCH 3a
TeneoHaMu, 3a3HaueHUMHU Ha bankomari, abo 3a Tenedonamu Ciy:x0u KitieHTChKOT MiATPUMKH
bankomary. bank He pexkomeHaye B pa3l OTpuUMaHHA BuiIydeHol KapTku mnpomoBxKyBaTu
kopuctyBanHs KapTkoro, ane 3anuinae Ha po3cy Kiienra.

3.2.36.Ki1ieHT 3000B’A3Y€THCA:

3.2.36.1. Hanatu banky noxkymeHTH, HeoOXigH1 Juisl BIAKpUTTA [lOTOYHOro paxyHky 3
BukopucTanHaM [1K BIiANOBiAHO 1O BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPILIHIX
JIOKyMeHTIB baHKy.

3.2.36.2.BukopuctoByBatu [loTounuii paxyHok 3 Bukopuctantsm [1K 3rigHo 3 pexxumom
J0TO BUKOPUCTAHHS.

3.2.36.3.3aiiicHioBaTtu omnepariii 3a [lorounum paxynkom 3 BukopuctanusMm [1K y mexax
Butpartnoro mimity.

3.2.36.4.11lon0 onepaniit no IloTouHOMY paxyHKY 3 BUKOPUCTAHHSM ILJIATIKHOI KapTKU:

v BUKOHYBaTu yMoBHU JloroBopy Ta Tapudis banky 3 o0cimyroByBanHa KapTok, a Takox
BUMOTH YAHHOTO 3aKOHOJIaBCTBA Y KpaiHU;

v 37licHIOBaTM  moraimieHHs 3aboproBaHocti 3a  OBepapadrom/Henozonenum
OBepapadrom nusixoM nonoBHeHHA [loTouHoro paxyHky 3 BukopuctanusaMm [1K Takum ynHOM,
1100 3a0e3neunTy baHKy MOKIIMBICTh CIIMCAHHA TaKOi 3a00proBaHOCT] y BIATIOBIAHOCTI 10 YMOB
uporo Jlorosopy Ta IIpoaykry baHky;

v 'y pa3i 3BepHeHHs Kimienta no banky 3 Oaxkannsm 3akputu [loTouHuii paxyHOK 3
BukopuctanuaMm [IK 3 npuumnm Bukpanens/ Brpatu KapTku abo iHIMBIAyatbHOI 00J11KOBOT
iHdopmari KiieHT nmoBuHeH 3a3HauuTH 1IeH (HaKT B 3asB1 Ha 3aKpUTTA [[0TOUYHOTO paxyHKy 3
Bukopuctanusam [1K, nonepeanso 3BepHyBIINCH 10 banky 3 meToro 6mokyBanHs Takoi [1K;

v Yy BHUINAJAKy TMOMMWIKOBOTO 3apaxyBaHHA KowTiB Ha [lorounuii paxyHOK 3
BukopucTanHaM [IK 4u BUKOHaHy HEHaJIeXKHY IUIATIKHY OINEpallil0 NOBEPHYTHU KOIUTH 3T1IHO
MOPSIIKY, BCTAHOBJIEHOTO 1IUM J[oroBopowm;

v Yy BUNaAKy mnpunuHeHHsa Aii [JJoroBopy Ha minacrtaBi 3asBu KiieHTa 3a HasBHOCTI y
OCTaHHBOTO 3a0oproBaHocTi mnepen bankom, KiieHT 3000B’s3aHMII TOTracUTH  TakKy
3a00proBaHicTb B [JI€Hb IMOJAHHS 3adBM MLUISXOM MONOBHEHHs [loTouHOTO paxyHKy 3
BukopuctanHaMm [IK komramu y po3mipi HasBHOT 3a0oproBanocTti 3a [loTouHMM paxyHKOM 3
BuKopucTaHHaMm 11K;

vy BUNAJAKY HEBUKOHAHHS Ta/a00 HEHaJe)KHOro BUKOHAHHS 3000B’s3aHb MO CILIATi
3aboproBanocti 3a JloroBopom Ta/abo HemoTpumanHs YMOB JloroBopy, a TaKoXX MiCIs
3MIACHEHHS MEepIIoi MpoJIoHTalli JiMITy oBepapadTy Ha BUMOry baHky moracutu B MOBHOMY
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00cs131 HasiBHY 3a00proBaHiCTh HUTSIXOM NonoBHEHHS [loTouHoro paxyHky 3 Bukopuctanusam [1K
KOIITaMU y po3Mipi HassBHOI 3a00proBaHocTi 3a [lorounum paxynkom 3 Bukopuctanasam [1K;

v BIACHIAKOBYBAaTH BUTpaTH KOIUTIB y MeXax BuTpaTHOro nmiMiTy Afs yYHUKHEHHS
BUHUKHEHHS Heno3Bomenoro oBepapadTy Ta YHUKHEHHS BHHUKHEHHSI TPOCTPOUYEHOT
3a00proBaHOCTI 3a JIIMITOM OBepApadTy .

3.2.36.5.11lomo0 3ab6e3neuenns KiientoMm 30epekeHHs maTiXHUX IHCTpyMeHTIB (KapTkn),
1HIWBIAYyallbHOI  00y1iKOBOi  1HQopmarlii, KIili€eHT T1OBHMHEH JOTPUMYBATHCh TIpaBUI Ta
pekoMeHanii, Bkazanux B [IpaBuiax kopuctyBaHHs MiaTiKHUME KapTkamu ([lomatok Nel).

3.2.36.6. 3 meTot0 3an00iraHHs HEBUKOHAHHIO a00 HEHAJIEKHOMY BUKOHAHHIO IJIATIKHUX
orepartiu:

v TEepeBIpATH NPaBUJIBHICTh 3allOBHEHHS PEKBI3UTIB IUIATDKHOI 1HCTPYKIli: HOMED
paxyHky y ¢popmati IBAN ta/abo Homep [1naTixHOT KapTku, HAtMEHYBaHHS a00 MIPI3BHIIE, 1M,
no-6atekoBi, PHOKIIII (ITTH) a6o xox 3a EJIPTIOY orpumyBaua Ta niaTHHKA, CyMy IUIaTIKHOI
oreparlii, HasIBHICTh Ta JIOCTATHICTh KOIITIB Ha PaxyHKy, y cymi, HEOOXIAHIIN Al BUKOHAHHS
MJIaTHKHOL omeparii, o 1HIMIIOETHCS, BUKOHYBATH BUMOTH IT0JI0 3aX0/1iB O€3MEKH 1 BUKOHAHHS
IUIATDKHUX onepariid, nependadeni [loroBopom (y Tomy umcni [IpaBuiamu KOpUCTyBaHHS
MJIATHKHUMU KapTKaMH);

v BIJCHIIKOBYBAaTH olepamli, 0o 3AlicHIoThc 3a IloTouHnM paxyHKoOM 3
BukopuctanHaM 1K, nuisixom mepeBipkM KOpPEKTHOCTI BUNHMCOK Ta HEBIOKIAJHO MUCHBMOBO
iHhopmyBaT bank mnpo BusiBIeHUN GakT 3A1HCHEHHS HecaHKIloHOBaHOi Omnepallli 1o
[TorounoMy paxyHKy 3 Bukopuctanusm I1K.

3.2.36.7. 30epiraTu B Ta€EMHHUII, HE MOBIIOMJISTH Ta IHIIUM YUHOM HE PO3TrOJIONIYBAaTH
IHUBITyaJIbHY OOJIIKOBY 1H(OpMaIio Ta/abo 1HIIy iHpOpMaIllilo, 10 Ja€ 3MOTY 1HIIIIOBATH
[TnaTixH1 onepartii, Ta HeTalHO Mmicisa TOro, Ak KieHTy crango BiioMo mpo (akT BTpaTH TaKoi
iH(popmanii Ta/abo muaTixHOro 1HcTpymeHTy (KapTku), moBimomuTu npo ne bank nuiaxom
3BepHEHHs 10 KoHTakT-IeHTpy a0 BijaiieHHs baHky.

3.2.36.8. V pasi BusBieHHs (akTy He3aKOHHOTO BUKOpUcTaHHA [InaTixHoi kapTku Kiient
MOBMHEH HeraiiHo mnoBizoMutu npo 1e bank. Y pasi BuHukHeHHs y KiieHTa mpoOiieMHHX
cuTyauiil mono Bukopuctanug Kaprtku, Kiienty HeoOxiaHO HeraiiHo 3BepHyTHCS 10 KoHTakT-
HeHTpy baHky.

Jlo MoMeHTy noBiioMmieHHs1 baHky mpo (akT BTpatu miaaTikHoro iHcTpymeHTy (Kaprtkm)
Ta/abo 1HAWBIIyaTbHOT 00JiKOBOI 1H(OpMAII PU3HK 30MTKIB BiJ] BUKOHAHHS HEHAICKHHX
IJATDKHUX OIepaliii Ta BiAMOBIIANBHICTh 3a HUX MokjiafaroThcss Ha Kienra. KiieHt Hece
BIJINMOBIJIAJILHICTH B TOBHOMY 00CsI31 32 BC1 OTEpallii, [0 CYIPOBOHKYIOTHCS aBTOPU3AITIETO, TIPU
HasBHOCTI JOBEJACHUX BHUIIAJKIB, IO J1i 4u Oe3misuibHICT, KilleHTa TpU3BEad 0 BTpATH
[TnatixHOi KapTku (MOOUIBHOTO MPUCTPOIO), BTPATH/PO3TOJIONICHHS JaHUX JI0 €MITOBAHOTO
MJIATDKHOTO  1THCTPYMEHTY Ta 1HIIOI 1HAMBIAyalbHOI 00JikoBoi 1H(opmarii Kiienrta
(inmenTu(dikamiiHux maHux Ta/abo HOMepa MOOUIBLHOTO TeiaedoHy, Ha SKUM 3HAIHCHIOETHCS
BIJINpaBJieHHs1 0 HOpa30BuX IUppoBux/OTP-napomniB Ta J0JaTKOBUX 3ac001B aBTEeHTU(IKALIIT),
axuio [1naTixHa kapTka He nocTaBiieHa B CTOM-CIHCOK.

3 MoMeHTy noBigomiieHHs KitieHToMm nipo ¢akT BTpatu miaTikHoro iHcTpyMeHTy (Kaptkn)
Ta/abo  1HAUBIAyanbHOI  0OJiKOBOiI  iHGoOpMalii  pu3MK  30UTKIB  BiJl  BUKOHAHHS
HEaKIENTOBaHUX/HeHanexHUX [lnatikHuX omepalliii Ta BiAMOBIIAIbHICTh MOKJIAIAIOTHCS Ha
bank. MoMeHTOM, 3 SKOTO HAacTae BIANOBIAAIBbHICTH baHky, € MomeHT, 3 sikoro KirieHT
noBigoMuB baHk npo (akTt BTpatu miatikaoro iHcTpymeHTty (KapTku) ta/abo iHAMBIAYyanbHOT
o6mikoBoi iH(opmartii Ta bank nocrasuB Kaptky B CTOI-CIUCOK.
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KrienT Hece MOBHY BIANOBIJANBbHICTh 33 HEHAJIEKHE BHUKOPUCTAHHS ab0 OTpUMaHHS
rpomoBux KomTiB 3 [11aTi>kHOT KapTKH (B TOMY YHCII BIpTyaJbHOT KAPTKH) TPETIMH 0COOaMU y
pasi, Ko Oyae 10BeAeHO, Mo Ail uu Oe3nisanpHIcTh KiieHTa mpu3Benu 10 BTpaTH IUIATIHOTO
iHcTpymenty (Kaptku, MoOiapHOr0o mpucTporo) abo 1HIMBIAyaldbHOI 0071KOBOi 1H(OpMaIi,
posronomenns [ IIH-koxy/inauBinyansHoi 00:11K0BOT iHGOpMarttii abo iHIOo1 iH(opMallii, sika Jae
3Mory iHimitoBaTu [1naTikHy oneparlito 3 BAKOPUCTAHHSIM IUIATIKHOTO 1THCTPYMEHTY.

3.2.36.9. BuxkonyBaTh IHIII OOOB’SI3KM BH3HAUeHI 1UM J[OrOBOPOM Ta YHWHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

3.2.37. KitienT Ma€ npaso:

3.2.37.1.3a nonomoroto KapTku oTpuMyBaTy TOTIBKOBI KOIITH B Kacax baHky Ta kacax
IHIIMX YIMOBHOBAXKEHUX OaHKIB YKpaiHM, IMyHKTaX BHJIayl TOTIBKM 1 OaHKOMAaTax 3a yMOBH
HasBHOCTI koiTiB Ha [loTounomy paxyHky 3 Bukopuctanssm [1K y Bunagkax, mjo nependadeHi
YIHHUM 3aKOHOJAaBCTBOM YKpaiHM Ta MpH BUKOHAHHI yMOB JloroBopy. Pooutu nepepaxyBanHs
komTiB 31 cBoro Ilotounoro paxynky 3 BukopuctanusM [IK nHa inmn BrmacHi PaxyHku Ta Ha
paxyHKHU 1HIIUX OCi0, MPOBOIUTH OE3rOTIBKOBY OILIATy TOBApiB 1 MOCIYr HA MiAMPUEMCTBAX
TOPTIBIII Ta CEPBICY.

3.2.37.2.Bi1bHO pO3NOPAKATUCSA TPOIIOBUMHM KomTaMu Ha I[loToyHOMy paxyHKy 3
BukopucranHaMm [IK B mexxax BurpaTHoro jimiTy, OKpiM BUIaJKIB OOMEXEHHS TaKOro MpaBa,
BCTAHOBJICHUX YMHHUM 3aKOHOJAaBCTBOM YKpaiHu Ta M [loroBopom.

3.2.37.3.3BepTaTuchk 10 baHKy y BCTaHOBJICHOMY MOPSIKY IIOJ0 3MIHU PO3MIPY JIMITY
oBepapadTy .

3.2.37.4.Hanatu 3asBu banky moao odopmienns JonatkoBux Kaprok no I[loTounoro
paxyHky 3 BukopuctanHsaM [IK. IIpaBuna kopuctysanns 1K nommprorotsest Ha Bei JlogaTkoBi
Kaprku.

3.2.37.5.JoctpokoBo po3ipBatu BianosiaHuii Jlorosip Ta 3akputu [loTouHMI paxyHOK 3
BukopuctanHaMm [IK Ha migcTaBl mMChMOBOI 3asiBU 32 YMOBH BIJICYTHOCTI 3a00pProOBaHOCTI 3a
HagaHUMH baHKoM mociayramu Ta MPOBENEHHS 3aBEpIIANBHUX OTepalliil 3a TakuM PaxyHKoM.
PozipBanns [loroBopy He 3BUIbHs€ KitieHTa Bi 000B’ 13Ky moracuTu nepen baHkoM BClo cymy
3a00proBaHOCTI B MOBHOMY 00cCs31, 10 Oyja HapaxoBaHa 10 JaTH posipBaHHs Jlorosopy, a
TaKOX 3a IUJIaTeXaMHu, sIKI MOXKYTh HaAXoAUTH 10 banky npotsrom 180 (cTa BocbMHaeCATH)
KaJIeHIapPHUX JHIB 3 MOMEHTY po3ipBaHHs 1poT0 JloroBopy.

3.2.37.6.Y Bunaaxy BUHUKHEHHS MUTaHb I10J10 OJIOKyBaHHS cyM KoiuTiB Ha [lorounomy
paxyHky 3 Bukopuctantsm [1K 3BepryTtucs no banky, B 1.4. 3a Teneponom Cmyx6u KiienTcbkoi
T ITPUMKH.

3.2.37.7.Y Bumanky OaxanHs po30iokyBatu Kaptky, ska Oyrna 3a0i0koBaHa, KpiMm
BHUMAAKIB, BH3Ha4YeHUX muM JloroBopom, 3BepHyTHCh 10 baHky 3a Tenedonamm CiayxOu
Knientebkoi miarpumku. [pu isomy HagaTu iHGoOpMaIliro 3riiHO 3 3anuToM oneparopa Ciyxou
KitieHTChKOT MATPUMKH.

3.2.37.8. PeanizoByBaTu 1HIIl TMpaBa BHU3HA4Y€HI 1MM J[OrOBOpoM Ta YHWHHHUM
3aKOHOZIABCTBOM Y KpaiHH.

3.2.38.baHK 3000B’A3y€ThCS:

3.2.38.1. 3a 3BepHeHHsaM KiieHnTa, 0JIvH pa3 Ha KaJleHJapHUN MicsIlh 0€30TIaTHO HalaBaTH
Knienty Bunucky 3a Ilotrounum paxynkom 3 BukopuctanHsMm [IK 3a Takuii Micsub y
CJIEKTPOHHIN (OpMI TUIIXOM HampaBiieHHs Ha e-mail, y MoOiipbHOMY 3acTOCYHKY Ta/abo
NUISIXOM HaJaHHS y nanepoBiit ¢hopmi y BianineHHi banky.

3.2.38.2.3a6e3neuntu BeaeHHs [lotounoro paxyHky 3 Bukopuctantsm [1K ta 3giiicHenHs
Omnepauiii BIAMOBIIHO A0 YMOB JloroBopy 3 ypaxyBaHHSIM OOMEXEHb, II0 BCTAaHOBJIEHI
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Knientom, bankom abo ymoBamu BiamoBigHoi [InaTikHOI cucTeMH Ta BUMOTaMH YUHHOTO
3aKOHOJABCTBA Y KpaiHW;

3.2.38.3.Y pasi odpopmnenns Jlepxkarento nepconidikoBanoi (iMmennoi) Kaprtkm, micis
HAIMCaHH BIIMOBIAHOI 3asBU Ta/ 00 cIuaTH KoMicii 3a opopmieHHs /o6cmyroByBanHs Kaptku
(o moxke OyTH mependadeHe yMoBaMU OAHKIBCHKUX MPOAYKTIB) 3MIMCHUTH 11 aKTUBAIIIO TIPU
orpumanHi Kmiientowm I1K Ha migcTasi 3BepHeHHS 10 baHKy.

3.2.38.4.Y pa3i BcraHoBieHHs bankom ¢dakty imoBipHOi kommpomeranii KapTtku
iHpopmyBatu Kiienra o Tenedony abo eIeKTPOHHOIO MOIITOI0 PO HEOOXITHICTh OJIOKYBaHHS
KapTtku Ta npuyriHU Takoro 6JIOKyBaHHS, Ta IPO HEOOX1IHICTh 3BepHEeHHs KitienTa 1o banky nss
oopmieHHs HOBOT KapTku BHaciIoK ii KoMIpoMeTallii, B MOPSAKY, BU3HAYEHOMY B YMOBax
Jloroopy.

3.2.38.5.Y Bumagky OTpUMaHHA NUChMOBOro 3amepedeHHs Kiienta mogo ChipHux
orepailiii, TpOBECTH PO3CITiIyBaHHS B CTPOK, BCTAHOBJICHUI YUHHUM 3aKOHOAABCTBOM Y KpaiHH,
npaBmwiaMu [lnati>kHoi cucTeMu Ta BHYTPIIIHIMM HOPMAaTHBHHUMHU JOKyMeHTamMu banky. Y
BUIIAJIKY 3aBEpILICHHS PO3CIiyBaHHs Ha KopucTh KiienTa, 3apaxyBatu Ha [loTouHMit paxyHOK 3
BukopuctanHaM [1K xomrtu mo CroipHHX omepamisx, a TaKoXK YCiX HapaxOBaHHUX 1 CIIUCAHHUX
MIPOLICHTIB.

3.2.39. bank mae npaBo:

3.2.39.1.BigmoButu KilieHTy y mpoOBEIE€HHI IUIATLKHMX OMEparliii Mpu HEBIANOBIIHOCTI
orepaiiii BUMOraM YMHHOI'O 3aKOHOJIaBCTBAa YKpaiHHM, HEAOCTAaTHOCTI KowmTiB Ha [loTouHomy
paxynky 3 BukopuctanHsMm [IK Kiienrta nns mpoBeneHHs orepallii 3a HOro JOpy4eHHSIM
(3romoro) abo st crutaTh KOMICiMHOI BUHAropoau 3rifHo 3 Tapudamu, a Takox HEBIPHOMY
0(OpMIICHHIO IJIATIKHUX IOKYMEHTIB Ta MOPYIICHH] CTPOKIB iX mogaHHs 10 baHky.

3.2.39.2.B pa3i HecBoeuacHux po3paxyHkiB Kiienta 3a orpumanumu B banky
OBepapadToM Ta MOB’S3aHUMHU 3 HUM MPOLIEHTAMHM 1 KOMICIAMH bBaHKy, 110 MpHU3BENIO 10
BUHHMKHEHHSI MPOCTPOYEHOI 3a00pProBaHOCTI, 3AIMCHUTH 1e0E€TOBUN Mepeka3 3a IUIATIKHOKO
IHCTpyKIIi€o, odopmiieHO0 bankom (noroBipHe cnucaHHs) 3 IloTodyHoro paxyHky 3
BukopucTtanHsaMm [1K Takoi cymu 3a00proBaHocTi y MOpAJIKY, nepeadadyeHomMy uM JloroBopom.

3.2.39.3.3ynunsatu HajgaHHs nocayr KiieHTy y pasi WOro BiAMOBM HaJaTH JOKYMEHTH
Ta/abo BIIOMOCTI, HEOOXimH1 baHKy s 3A1MCHEHHS 3aXO/AiB 3 BaJIOTHOTO HArJsIy Ta
(1HaHCOBOTO MOHITOPUHTY 0 MOMEHTY HaaaHHs Kiientom baHky Takux HOKYMEHTIB Ta/ abo
B1JIOMOCTEH.

3.2.39.4.3 metoto 3a0e3neueHHs 6e3MeKkn po3paxyHKiB 3 BUkopuctanusM Kaptok, bank mae
MpaBO BCTAHOBUTH CHEIlialbHI ABTOpH3aIliiHI JTIMITA Ha BUKOPUCTAaHHS KoIITiB 1o [ToTounomy
paxyHKy 3 Bukopuctanusam [1K, a came perimameHTyBaTH KUIBKICTh OTIEpalliii, CyMy omepaiiii 3a
mepioj Ta CyMy OJHI€ET omeparlii, o 3AIMCHIOITLCS 3a AomoMoro KapTku B migmpueMcTBax
TOPTIBII 1 MOCTYT Ta/ a00 B 6ankomaTax (iHmux [InaTikKHUX MPUCTPOSAX) 1 ycTaHOBaX OAaHKIB 3a
BU3HAUCHUH MEPioJl, Ta B OAHOCTOPOHHHOMY MOPSIIKY 3MIHIOBATH iX.

3.2.39.5. B Oyap-sxuii yac iHILIIOBaTH 3MiHY pO3MIipy JiMITy oBepapadTty i B MOpSIKY,
nependadyeHomMy UM Jloroopom.

3.2.39.6. 3ynunutu mpaBo Kiienta (/epkarens) Ha BHKOPHUCTAHHS IUIATI)KHOTO
iHcTpyMenTy (KapTtku) B pa3i nopyuennst Kinienrom (epxarenem) yMOB Oro BUKOPUCTAHHS,
BU3HaueHuX JloroBopoM Ta/abo 3akoHOAABCTBOM YKpaiHu. 3ymuHeHHs TmpaBa KirieHTta
(depxatesns) Ha BUKOPUCTAHHS TUIaTKHOTO 1HCTpYMeHTY (KapTku) He mpunuHsie 3000B's13aHb
KnienTa 1 banka, 1110 BUHMKJIN 10 3yIUHEHHS 3a3HaY€HOI0 MpaBa.

[Tpu bomy bank 30008's13anwmit iHGopmyBatu Kiienta (Jleprkarens) mpo 3ynMHEHHS TTpaBa
BUKOPUCTOBYBATH IUIATDKHUN 1HCTpyMeHT (KapTku) Ta mpUYMHM TaKOTO 3yMUHEHHS MUISIXOM
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3niicHeHHsl n3BiHKa Korienty ta/abo HampaBneHHs KiieHTy BIONOBIAHOTO MOBITOMIIEHHS Y
Mecenmxep Ta/abo MoOiapHMIT 3acTOCYHOK, Ha Email, y pa3i MOXIMBOCTI Iepel THM, SIK IPaBoO
HOTO0 BUKOPUCTOBYBATH Oy/1€ 3yMMHEHO, 1 HETAWHO MICIIS IBOTO, KO HalaHHS TaKoi iHdopmartii
HE CKOMIIPOMETYE O0'€KTUBHO BHIIPABJAHHUX 3aXOJIIB 13 Oe3meku abo sKIIo 1e He 3a00pOHEHO
3aKOHOJABCTBOM Y KpaiHH.

bank mae mpaBo monoButu mpaBo Kiienta ([lepskarensi) BUKOPUCTOBYBATH IIATIKHUN
iHcTpymeHT (KapTky) abo Hanatu HOBuM (HOBY KapTKy) miciisi yCyHEHHS IPUYMHU 3yTTUHCHHS
IpaBa BUKOPUCTOBYBATH IUIaTKHUM 1HCTpyMeHT (KapTky).

3.2.39.7.BinmoBut 'y odopmieHHl KapTku, npomoBxkeHHI CTpoky ii naii abo He
odopmtroBatH iH1I KapTku 6€3 00TpyHTYBaHHS IPUYUH TAaKOTO PIIICHHS.

3.2.39.8. YV Bunaiky BUHUKHEHHS 111/103p B HECAHKI[IOHOBAHOMY BUKOpHUCTaHH1 KapTku, 1110
MOK€ TpHU3BECTH A0 3aBAaHHs 30uTKiB Kiienty abo baHky, B OJHOCTOPOHHBOMY MOPSAKY
BIIMOBUTH B 00ciyroByBanH1 KapTok, onepaTtnBHO 3a0710KyBaBIIH iX, Ta 3B’ s13aTucs 3 Kiientom
i 3’scyBaHHS cuTyauii. BigHoBieHHst oOciyroByBaHHs KapTkum y 1poMy BHUNAAKY
3MIIACHIOETHCS TICHS MIATBEPIKEeHHA [leprkaTeneM CaHKIIIOHOBAaHOCTI omepalliif, abo y BUNAAKY
HEMOJKJIMBOCTI 3B’si3aTHCA - 3a 3BepHeHHsAM Kimienta no BigauieHHs banky micns 3°sicyBaHHS
oOcTaBuH BUKOpHCcTaHHs KapTku.

3.2.39.9. IlpwmitasiT pimieHHS TPO 3YMWHEHHS 3A1MCHEHHS Omepaiiid 3 BUKOPUCTAHHSIM
MEBHOTO TUIATIKHOTO 1HCTpYMEHTY (KapTku), a Tako Mpo BIIIYYEHHS IJIATIKHOTO IHCTPYMEHTY
(Kaptku) 3a HasBHOCTI 0OCTaBUH, II0 MOXXYTh CBITYUTH MPO HE3aKOHHE HOr0 BUKOPHUCTAHHS
Ta/ab0 MOro peKBI3UTIB, 3HAYHO 30UIBIIEHOTO pU3UKY HecrpoMoxkHocTi Kiienrta (Jleprxaresst)
BUKOHATH CBO€E 3000B'I3aHHS LIOJI0 CIUIATH KPEAUTY Ta MPOLIEHTIB 32 HUM, a TaKOX B 1HIINX
BUIIAJIKaX, BCTAaHOBJIEHUX J{0roBOpoM.

3.2.39.10. PeanmizoByBaTH 1HIIN TMpaBa BHU3HA4YeHI 0UM JIOrTOBOpOM Ta YWUHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.2.40. OcobauBocTi 06cryropyBanns HenepcoHigikoBanux IK:

HenepconidikoBaHa miaTi>kHa KapTka - 1€ 3a3JaJIeTi/ib €eMITOBaHa OaHKIBChbKa IJIaTIXKHA
KapTKa, aBepc KO He MICTUTh IMEHI Ta npi3Buiia Jepxaresns.

[licns 3akiHyeHHs cTpoky Aii HemepcoHidikoBanoi IIK, mo IlorouHoro paxyHky 3
BukopuctanHaM [1K Ha HOBU CTpOK A1 311 CHIOETHCS IepeBUnyck iMeHHoi T1K.

3.2.41. OcobuuBocti oo0cayropyBannsa IIK, emiTtoBanumx B Mekax 3apIjiaTHHX
MPOEKTIB:

[1IK, emiToBaHa B MeXaxX 3apIUIaTHUX MPOEKTIB - 1€ EJICKTPOHHUU IUIATDKHUK 3aci0 y
BUTJISIZII €MITOBAHOT B YCTAHOBJIEHOMY 3aKOHOABCTBOM MOPSAKY IUIATIXKHOI UM 1HIIIOTO BUTY
Kaprku, mo Bunyckaerscsa 10 Ilotounoro paxysnky 3 Bukopuctanuam 11K, skuil npuzHaueHui
JUTSI 3apaxyBaHHS 3apO0ITHOT TIATH Ta MIPUPIBHSHUX JI0 HEl BUILIAT NPAIliIBHUKAM MiANPUEMCTB,
a TaKOX 1HIMX HAJIXOKeHb KOITIB. Bka3ani PaxyHku BIAKpHBAIOTHCS JIMIIIE B HAIlIOHAILHIN
BaJTIOTI.

Croponu givinum 3roau, mo IIK Ta T1ITH moxyts Oytn nepenani bankom Kiienty uepes
YHOBHOBakeHOro mnpeactaBHuka llianpuemcrBa-poboromasusa. IIK Tta IIIH wmoxe Oytu
nepeaanuit mia posnucky, a [IIH — CMC noBigomnenasm Ha PiHaHCOBUN HOMeEp TenedoHa
Hepxatens [IK. ITpu ipomy bank He Hece BiAnoBiAAIbHICTE 3a 30epexenHs 1K 1 TTTH micns ix
nepeaadi YnoBHOBAKEHOMY MpecTaBHUKY [liqnpremMcTBa-po00TOAABLIS, 10 MIITBEPIKYETHCS
aktoM mpuiiomy-niepenaui [IK ta ITIH 3 migmucamu BigmoBimambHOTO TparliBHUKa baHky Ta
YIOBHOBAXEHOTO TpecTaBHuKa [ligmpuemMcTBa — poOOTOIABIIS.

[Ipu mpunuHeHHi TpyaoBUX mpaBoBimHOcHH Mk Kiientom Tta IlignpuemcrBom, Kiient
3000B's13aHU 3BepHyTUCS B bank g 3akpurta [lotounoro paxyHky 3 Bukopuctanasm I1K i
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noBepHeHHs1 [IK abo 3 3asBoro mpo mepeBeneHHs Ha Tapudu banky s Kii€eHTIB, SKi
0OCITyTOBYIOTHCS 11032 MEKaMU 3apIUIATHUX MPOEKTIB.

[Tpu oTpumanHi iHdopMalii PO NPUNUHEHHS TPYAOBUX MPAaBOBIIHOCHH MK KiieHTOM Ta
[TignpuemcTBOM - poboTOonaBueM, bank mae mpaso:

- 3a Ilorounum paxynkom 3 BukopuctanHsMm IIK, Ha sikomy BcTanoBinenuit Osepapadr,
3abnokyBatu [IK, mo Bumymeni o maHoro PaxyHky, nepeBecTu Takuii PaxyHok Ha
0o0cIIyroByBaHHs 3a ymMmoBaMu 1HIoro TapudHoro miany, nependadeHoro airounmu Tapudamu
banky Ta B 0IHOCTOpOHHBROMY MOPSAKY po3ipBaTu Jlorosip abo nepeBecTy Ha OOCIYrOBYBaHHS
Ha iH1m Tapudu banky Ha miacTasi 3asaBu KiienTa, nmoganoi y BiaauieHHi banky, 3 mpoxaHHsIM
nepeBony [lorounoro paxynky 3 Bukopuctanusm [1K 3 onnoro Tapudnoro miany Ha iHIIHM.
- 3a [lotounum paxynkom 3 BukopuctanusMm [1K, Ha skomy He BcTaHoBienuit OBepapadt, Ha
mificTaBl MUCbMOBOTO ToBiAoMieHHs [linnmpuemcTBa mpo 3BUIbHEHHs mpaniBHuka (Kiienta),
nepeBecTd Takud PaxyHOKk Ha oOcCiIyroByBaHHS 3a yMoBamMu iHIIoro Tapu¢Horo miany,
nependadenoro airounmu Tapudamu banky abo nepeBectu Ha 0OcIyroByBaHHs Ha iHII1 Tapudu
banky Ha miactasi 3asBu KitieHta, momanoi y BigmiieHHI baHKy, 3 MpoXaHHSIM TEPEBOIY
[ToTounoro paxynky 3 Bukopuctantsm [1K 3 ogroro TapudHoro miany Ha iHITHI.
3.2.42.0co0smmBocTi  00ciayrosyBanHsi IlorouHHX paxyHKiB, BiIKpUTHX JIs
3apaxyBaHHS MEHCIH, COMiaJIbHMX BUILIAT TA IHIIKUX 3apaxXyBaHb:

[InaTixHa KapTka, eMITOBaHA JJisl 3apaxyBaHHS TEHCIH, COIlaJbHUX BUIUIAT Ta 1HIIMX
3apaxyBaHb - €JIEKTPOHHUW IUIATOKHUN 3aci0 y BUTIIANI €MITOBAHOI B YCTaHOBJICHOMY
3aKOHOJIABCTBOM TMOPSAKY TUIATKHOL YU 1HIIIOTO BUAY KapTKU Ta MpU3HAYCHA JJIs 3apaxyBaHHs
MEeHCIT Ta 1HIIUX COIlIaJIbHUX BHUILIAT, JDKEPEJIOM HAIXOJKCHHS sSKkux € lleHciiiauii ponn
VYkpainu Ta opranu mpaiii Ta ColiaJIbHOr0 3aXUCTy HACEJICHHS, a TAKOX 1HIIHUX 3apaxyBaHb. Takxi
[ToTouH1 paXyHKH BIAKPUBAIOTHCS TUIHKU B HallIOHATIBHIN BaJIOTI.

Jlnis 3apaxyBaHHS MEHCIH Ta collladbHUX BUIIAT Ha [[0TOYHMI paXyHOK 3 BUKOPUCTAHHSIM
[IK Knient nogae uepe3 bank Ha aapecy oprany IlenciiiHoro goHy abo cOLIaTbHOTO 3aXHUCTY
HAaCEJICHHS 3asBY PO 3apaxXyBaHHs MEHCIi Ta/ado coliaibHOI rpoioBoi JonoMoru Ha [loTounuit
paxyHOK 3 Bukopuctanusm [1K.

bank npotsrom ctpoky aii 11K 3aiiicHioe 00cayroByBaHHs ornepauii 3 ii BUKOPUCTAHHSM,
HaJa€ 1HII MOCIYru 3rigHo 3 uuM JloroBopom, a KiieHT 3000B’s3yeThes crlauyBatu baHky
BUHAropofy 3rijiHo 3 Tapudamu, siki € HOTo HEBIJI'EMHOIO YACTHHOIO.

VY pasi, skmo Kiient € [Jepxartenem IIK, Ha siky 301HCHIOIOTBCS BHUIUIATH TEHCII Ta
IPOIIOBOI JOMOMOTH 3TiAHO 3 3aKOHOAABCTBOM YKpaiHW, MIANUCAHHSIM AaHoro Jloroopy
KiieHT miaTBepaKye CBOIO 3rojly Ha HacTyIHI 1ii banky:

-y pasi HaJaXo/pKeHHs 10 baHKy MoBiIOMIIEHHS PO cMepTh JlepkaTens, SKUil OTpUMYE MEHCII0
a00 TpOIIOBY JOMOMOTY HUISIXOM ii 3apaxyBaHHs Ha [loTounwuii paxyHok 3 Bukopuctanusm 1K,
bank 6mokye Bci [IK [lepxkatenss (OCHOBHY Ta JOJATKOBI) Ta TOBEPTAE BIAMOBITHO OpraHam
[lenciitHOrO (DOHIY Ta COLIATIBHOTO 3aXUCTY HACEJIEHHS CyMY IEHC11 Ta TPOILIOBO1 JOIOMOTH, 1[0
Oyna 3apaxoBaHa Ha Takuil IloTouyHMII paxyHOK 3 Micslid, HAaCTYIHOIO 3a MICALIEM CMEpPTI
Jlepxatens, pa3oM 3 HapaxOBaHUMH MPOIICHTAMH.

-y BUINAJKY HaJIXO/KEHHS 10 baHKy nucbMoBoro 3anuty BiJ opraHis lleHciiinoro dhonay abo
OpraHiB COIIaJILHOTO 3aXHUCTy HaceleHHs, baHk Hajae TakuM opra”am iHQopmailio oA
3apaxyBaHHS CyM IEHCIH Ta rpoiioBoi JonoMoru Ha [loTounuit paxyHok 3 Bukopuctanasm [TK
Ta iH(opMaIlio moao 3akputTs Takoro [lorounoro Paxynky.

Krient Mae mpaBo iHIIiFOBaTH MTUTaHHS 1010 Ha/laHHS baHKOM MOCITyry OTpUMAaHHS CyMU
neHcii Ta/abo rpoIoBoi JOMOMOTH 13 J0CTaBKOIO noaomy. Ilpu npomy CTOopoHM yKiIanaroTh
OKpEeMHUI1 TOTOBIp MPO HAJIAHHS BiAMOBIIHUX TTOCIYT.
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3.2.43.YmoBu Haganusa Osepapadry Kiienty Ha iioro Ilorounuii paxyHok 3
BukopuctanuaM IIK Ta oco0.1uBOCTI HOro 00CIyroByBaHHS.

3.2.43.1. Kpenut y dopmi OBepapadty Ha Ilorounomy paxyHky 3 BukopuctanHsMm [IK
Moxke Oytu Hamanuit bankom Kiientam — pesunentam Ykpainu, siki akuentyBanu [lyOmiuny
npono3uiito banky Ha ykianenss uporo JloroBopy 1 oOpanu BianoBigauit TapudHuii miaH, 10
HAIMOBHEHHS SIKOTO BXOJUTH Mociyra 3 HajlanHs OBeprpadry.

3.2.43.2.0Bepapadt HanaeTbes bankom KirieHTy Ha crioskuBYi OTpeOU B MOPSIKY 3T1IHO
3 JJoroBopom. OBepapadt HagaeTbest KimienTy 111 311iCHEHHS (piHAHCYBaHHS MOTOYHUX Ta/ab0
HenependauyBaHux BUTpaT KirieHTa nmoHaj| 3a/1MIIOK BIACHUX KOIITIB Ha [IoTouHOMY paxyHKY 3
BukopuctanusiM [IK B pamkax mimity OBepapadty. OBepapadT He MoOxke MpsSIMO YU
OMOCEPEKOBAHO BHUKOPUCTOBYBaTUCh KirieHTOM s mpuaOaHHs I[IHHUX TnamnepiB bauky,
dbopMyBaHHSI Ta 30UIBIICHHS CTAaTYTHOTO KamiTaly TOCIOAAPCHKUX TOBAaPHUCTB, BUKOHAHHS
3000B’s13aHb 32 OyIb-KUMH KPEIUTHHUMH JOTOBOpPAMH Ta JOTOBOPaMH IO3UKH, MOBEPHEHHS
3BOpPOTHOI (DIHAHCOBOI JOIMIOMOTH, OTIATY IOBFOCTPOKOBUX Ta/a00 1HBECTHUIIIHHUX MPOEKTIB Ta 3
ypaxyBaHHSM IHIIUX OOMEXEHb BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta UM
JloroBopom.

3.2.43.3.Jlimit OBepapadty BcraHoBmoeThes KitieHTy baHkoM 3a yMOBH HasiBHOCTI
no3utuBHOrO pimeHHs KoineriansHoro oprany banky/YnoBHoBaxeHoi ocoou banky, Ha ymoBax
BinoBiiHOTO TapudHoro miany Tta 3rigHo nairounx TapudiB banky 3 ypaxyBaHHSM BUMOT
BHYTPIIIIHIX HOPMATUBHUX JIOKYMEHTIB baHKy Ta YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

3.2.43.4.0BepapadT BCTAHOBIIOETHCS CTPOKOM Ha 12 (aBaHaguATh) MicAlmiB 3
MO>KJIUBICTIO TPOJOBXKEHHS CTpoKy nii. [laTtoro mouatky crpoky nii OBepapadty € npara
(dakTU4YHOTO BCTaHOBIEHHA JNiMiTy OBepapadty. OcTaHHIM KaleHAApHUN JEHb 3aKIHYCHHS
3a3HAUYEHOT0 CTPOKY € TPAHUYHUM JHEM KOPUCTYBaHHS mociiyroro OepapadTy Ta BiANOBIIHO
nHeM, B skui KimieHT 3000B’s13aH1I B IOBHOMY 00CS131 TIOBEPHYTH OTPUMAaHI KPEUTHI KOIITH Ta
CIUIaTUTH TMPOLIEHTH 3a KopucTyBaHHS HuMU. OBepapadt moxe OyTu mpoaoBxkeHH bankom
CaMOCTIITHO (aBTOMAaTU4YHO) Ha HOBHUM CTpoK 12 (nBaHaauATh) MicauiB. [IpogoBKeHHS CTPOKY
aii mmity OBepapadty 3ailcHIOETbCST BaHKOM 32 YMOBM HAJIEKHOTO CTaHy OOCIYrOBYBaHHS
KiienToMm kpeauTy (cBo€dacHe MoraiieHHs 3a00proBaHOCTI 3a KpeAUuTOM 3rigHo JloroBopy Ta
Tapudis,) Ha ymoBax BianoBiiHOro Tapu@Horo miany Ta 3rifHO AI0OYUX HA AATy IPOJOBKEHHS
Tapudis banky.

3.2.43.5.3a xopuctyBanus OBepapadrom KiieHnt crimauye banky mporieHTH Ta KoMicii, B
CTPOKH Ta y PO3Mipi, BCTAHOBJEHI 3TiHO Mitounx TapudiB baHky, BIANOBIIHO 10 YMOB
Tapudnoro miany ta Jloroopy.

3.2.43.6. KowmiciiiHa BHHaropoja 3a 3HATTS TOTIBKOBUX KOINTIB B MEXax JIMITY
OBepapadTty po3paxoByeThes 3rimHO 3 Tapudamu banky. BapTicTh 3HATTS rOTIBKOBUX KOIITIB
B Mexxax JimiTy OBepaipadTy BcTaHOBIeHa B Aitounx Tapudax baHky, 3a SKUMU 00CITyTOBY€THCSA
[ToTounuii paxyHok 3 Bukopuctanssm [1K Kiienra.

BapricTp 1HIIKMX mocayr, ki HaaaroThes KilieHTy 3a HOTo 3amuTOM MPOTSTOM CTPOKY Aii
OBepapadty (HamaHHsS [0B1IOK, BuMHCOK mpo omeparlii TOIIO) BU3HAYAETHCS MIIOUYUMHU
Tapudamu bauky.

3.2.43.7.0Bepapadt moxxke Oyt BcTaHoBieHH bankom Ha IloTouHOMY paxyHKy 3
BukopuctanHsam [IK Kiienta camoctiiiHO (aBTOMaTH4HO) y pa3i HajmaHHs 3roau Kiienta Ha
BCTaHOBJIEHHs aBTomMaTuyHoro Osepapadty mpu BiakpuTTi [loTouHOro paxyHky 3
Bukopuctanuam [IK, mo 3a3Havena y BiamoBigHIA AHKeTi-3asBi (3asBi, 1HIIOMY JTOKYMEHTI
BcTaHoBJIeHOT bankom ¢opmu) Kiienra. ABromarnunuii OBepapadT Moke BCTAHOBIIIOBATHUCS
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Ha [loTounuii paxynok 3 BukopuctanusMm [IK Kiienta Ha ymoBax BigmosinHoro TapudHoro
rany Ta 3rigHo TapudiB banky.

3.2.43.8.Inopmariito mpo 3arajbHy BapTICTh KPEAUTY Ta OPIEHTOBHY pEalbHY pPIUHY
MPOLEHTY CTaBKy, BU3Ha4YeHY 3 BcTaHOBjIeHOoro Kmenty mimity Oepapadry, Kinient orpumye
nusixoM mignucanHs [lacmopTy cmokuBUOTO KpenuTy, 3a (OpPMOIO, BU3HAYEHOIO 3aKOHOM
Vkpainu «Ilpo crnoxuBue kpeauTyBaHHs». KIIEHT Mg NPUNHATTS YCBIIOMIJICHOTO PIIIEHHS
nepen ykiaaeHHsM JoroBopy Mo)ke CaMOCTIHHO O3HAMOMHUTHCA 3 Takow 1HQOpMaIlieo Ha
Odimitinomy caiiti banky. KilleHT TOTOMKYyeThCS 3 THM, IO 1€ € JOTPUMAHHA BHUMOT
3aKOHOJIAaBCTBA NP0 HajiexHE HagaHHS baHkoMm crokuBady MOBHOI, HEOOX1JTHOI, TOCTYIHOI,
JIOCTOBIpHOT Ta CBO€4YacHOi iHdopmaIllli Mpo YMOBH KPEAWTYBAaHHs, 3arajbHy BapTICTh 1
OpIEHTOBHY peajibHy pIYHY MPOIEHTHY CTaBKY 3a IIuM JloroBopom.

3.2.43.9.ABTOMaTHYHHI OBepAPaT NPUIKHSAE CBOIO MAII0 Y BHIAAKY BCTaHOBJICHHS
KrienTy po3paxyHKoBOi cyMu JiMiTy iHAMBIAyanbHOro OBepapadry.

3.2.43.10.0Bepapadgt moxe OyTu BcTaHOBieHHM bankom Ha [loTouHuii paxyHOK 3
BukopuctanuaMm 1K Knienra inauBigyansHo y pa3si 38epHeHHst KimieHTa 1o banky 3 BimoBiAHOO
3asBoro. InamBigyanmpHUil oBepApadT BCTAHOBIIOETHCS baHkOM Ha yMmoBaxX, BH3HAYCHHX
Horosopom ta Tapudamu. Po3mip nimiTy oBepapadTy po3paxoByeThcsi baHKOM caMOCTIHHO Ta
BCTAHOBIIIOETHCS 32 YMOBU HAsBHOCTI MO3UTHBHOrO pimieHHs1 KonerianbHoro oprany banky/
YnoBHoBaxxeHoi ocobu banky Ta 3rigHo aitounx TapudiB banky.

3.2.43.11.Indopmysanns Kiienra npo po3mip mimity OBepapadTy 31iicCHIOEThCS bankoM
OJIHUM 13 HACTYMHHX Croco0iB, oOpanum Kiientom y AHkeri-3asB1, a00 oOpanuMm bankoMm Ha
BracHui poscyn (skmo Bubip Kienra BiacytHiit): CMC-noBigoMICHHSM/TIOBIIOMICHHSIM
yepe3 Mecenmkep, 3apeectpoBanuii Ha diHaHcoBuit HOMep Tenedony/Push-noBigoMIeHHAM y
Mo061JIbBHOMY 3aCTOCYHKY/3aco0aMu MOIITOBOTO 3B’s3Ky/3a HOMepOoM (DIHAHCOBOTO HOMEPY
TenedoHy/IMCTOM-TIOBIIOMIIEHHAM Ha €leKTpOHHY aapecy KiieHta, 3a3HadyeHUMU B AHKETI-
3asBi, a00 IHIIMMHU TEXHIYHUMH 3aC00aMU 3B'A3KY.

3.2.43.12.Po3mip mimity OBepapadty Ha I[loTouHomy paxyHky 3 BukopuctanHsm I[IK
Kiienta moxe OyTu 3MiHeHUH (301Ib1IeHUI/3MeHIlIe i) BaHKOM B 0THOCTOPOHHBOMY MOPSIKY
a6o y pa3si 3BepHeHHs1 Kiienta no banky 3 BiamoBinHOW AHKeTOl0-3asBoro. bank mae mpaBo
caMOCTiiiHO 3MeHIMTH JiMIT OBepapadTy n0 (akTUUHOTO piBHSA BUKOpUCTaHUX KilieHTOM
kowTiB JiMity OBepapadty. ¥V pasi 30inbmieHHsa JiMmity OBepapaTy HOBHM po3Mip JIMITY
oBepApadTy BCTAaHOBIIOEThCS baHKOM 3a yMOBH HAsSBHOCTI IIO3UTHBHOTO PillIEHHS
Konerianpaoro oprany banky/YnoBHoBaxkeHoi ocobu banky a0o BiAMOBIAHOI BHYTPIIIHBOT
METOJMKHM Ha YMOBaXx BiJiMoBiHOTO TapudHoro miany Ta 3rigHo gitounx Tapudis banky.

3.2.43.13.VY pa3i peanizauii bankoM mpaBa Ha 3MiHY pO3Mipy (301IBIICHHS/3MEHIIICHHS )
mimity OBepapadTy B OAHOCTOPOHHBOMY TOPSIKY BCTAHOBJICHHS 30UIBIIEHOTO/ 3MEHIIIEHOTO
mimity OBepapadty € moromkeHoro bankom ta KiieHTOM yMOBOIO MIOMO pO3MIpY JIMITY
OBepapadTy, npu LILOMY Taka 3MiHA HE € BHECEHHSAM 3MiH 110 JloroBopy Ta He BHUMarae
YVKJIaJaHHs JOAATKOBUX JOroBopiB 10 JloroBopy Ta He moTpeOye MiANHUCAHHS OYyIb-SIKUX
IOoKyMeHTIB 3 00ky Kiienta B MaiiOytHboMy. [Tpu ribomy KitieHT moropxyerbes, mo st HbOro
JOCTaTHIM MIATBEPKEHHAM 3MIHM po3Mipy JiMITy oBepapadty € BianoBigHe CMC-
noBiiomsieHHs1 banky, Push-noBigomiieHHs1, MOBIOMIICHHSI Y MECEHKepax, MOBITIOMJICHHS Ha
E-mail Ta/abo Bunucka-noBimomieHHsi Ta/abo KOHCynbTallis criBpoOiTHMKa KoHTakTHOTO
entpy banka.

3.2.43.14.Y pasi uwesrogu Kiienrta i3 BctanoBieHHsM OBepapadTy ab0 BCTaHOBIEHUM
po3Mmipom nimity OBepapadty Kmient npotsrom 10 (necsitu) KaJieHAApHUX JAHIB TOBHHEH
3BepHYyTHCA Y BiAaUIeHHs: baHky Ta ocoOncTO MoAaTy BiAMOBIAHY MUCHMOBY 3asBY. Y BHUIAJKY,
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akimo KilieHT mpoTAroM BKa3aHOTO CTPOKY HE 3asgBUB IPO CBOIO HE3TOIy 3 PO3MIpOM
BcTaHoBieHoro bankom nimity OBepapadty Ta/ab0 3A1MCHUB MeEpIly IJIATLKHY OMepariio Ta
ckopuctascs JimiTom OBepapadTy micias OTpUMaHHsS BKa3aHOro moBigomiieHHS banky, 3rona
KnienTa 3 ymoBamu Hananus OBepapadTy BBaKa€ThCS MIATBEPIKEHOIO.

bank wmae mpaBo OJOKyBaTH MPOBENEHHS BHUIATKOBUX OIEpaliii B Mexax JIMITY
Osepapadty. Ilpu npomy KapTky MoO’KHAQ BHMKOPUCTOBYBAaTH JUIsl OINEpaliii MONOBHEHHS
[Torouynoro paxyHky 3 BukopuctanHsaM I1K. IIoHOBIEHHS MOXKIMBOCTI KOPUCTYBaHHS KOIITAMU
B Mexax JimiTy OBepapadty 3a num J[oroBOpoM MOKIIMBE JIMILE MICHS IOBHOTO HOTAIIEHHS
KinieHTOM mpocTpodeHoi 3a0OproBaHOCTI 32  KPEIUTOM, HPOLEHTaMM Ta  I1HIIMMHU
3000B’s3aHHs MU Kitienta 3a JloroBopom Ta Tapudam nepen bankom Ta ycyHeHHsS OOCTaBHH,
IHIIUX TTOpyIIeHb 3a JloroBopom Ta Tapudamu, B Mexkax cTpoky aii JloroBopy. PimeHHs oo
MOHOBJICHHS] MOKJIMBOCTI KOPUCTYBAaHHS KOIITaMU B Mexax Jimity OBepapadty bank npuitmae
Ha BJIACHHUM PO3CY.

bank moxe BigmoBuTH KilieHTYy y BCTaHOBIICHH1 JTIMITY OBepaApadTy/BiIKPUTTI HOTOUHOTO
paxyHKy 3 oBepapadTOM/iHIIIIOBaTH 3MIHYy po3Mmipy oBepapadty/ miMity oBepapadTy/
3a0JI0KyBaTH JIMIT OBepapadTy Ha BUAATKOBI OMNEpalii/3MEHIIMTHA JIMIT oBepapadTy 0
(baKTUYHOTO PiBHA BUKOpHCTAaHMX KIllEHTOM KOMITIB JIMITY oBepApadTy abo 3aKpUTH JIMIT
oBepApadTy B Oyap-akuid 4yac Oe3 mMosiCHEeHHS npuuuH. TapudHUM IJIaHOM MOXe OyTu
nepeadaueHo norameHHs momicasyHoro O60B’13k0Boro MiHiMaiibHOro Ilnarexy.

3.2.43.15.Iloramenns 3a6oproanocti 3a OBepapadToM 3/11iCHIOETHCS 3T1THO Y€PrOBOCTI,
BU3HaYeHoi myHkToM 3.2.43.17. uporo [loroBopy, 3a paxyHOK KOIITIB, IO HAIXOJATh Ha
[Totounuii paxyHok 3 BukopuctanHsam 1K Kiienra, B neHb iX 3apaxyBaHHs Ha paxyHOK. KiieHT
3000B’s13aHUI B IEP10/ 3 IEPILIOTO JHS MICALS, HACTYITHUM 3a MICSILIEM BUHUKHEHHS OBepApadTy
1 10 16:00 roguHu 3a KUiBCBKMM 4acOM OCTAHHBOI'0 PO00YOro JHsI MicSLsA, HACTYITHOTO 3a
MICSILIEM BUHUKHEHHSI 3a00proBaHOCTI, CIUIATUTH (3a0e3neunTy (paKTUYHY HasiBHICTh KOILTIB Ha
[ToTounomy paxyHky 3 BukopuctanHsm 11K) cymy B po3mipi Bukopuctanoro OBepapadry ta
HapaxOBaHMUX MPOLIEHTIB 32 Or0 KOPUCTYBaHHA. Y BUIAIKY NpocTpoueHHs1 KilieHToM cTpoky
noBepHeHHs (norameHHs) cymu OBepapadTy Ta HapaxOBaHUX MPOLIEHTIB, TaKka 3a00proBaHICTh
BBA)XAETHCSI MPOCTPOUCHOIO 3 MEPUIOTr0 KAJECHIAPHOTO JHS MICALS, IO CIIAYE 3a MICALEM,
OCTaHHI poOOYMIi JEHb SIKOTO BIAMOBIAHO J0 IILOTO MYHKTY BU3HAYEHUN KIHLIEBUM TEPMIHOM
crutati cymu OBeprapadTy Ta HapaxoBaHUX MPOLEHTIB 3a HUM. [Ipum mpoMy y BHUMaaKy
npocTpoueHHs noramieHHs: cymu OBepapadty Ta mporeHTiB (a00 morameHHs HEMOBHOI CyMH),
cyma nimity OBepapadTy 3MeHIIyeTbCs 10 po3Mmipy 3aboproBaHocti 3a OepupadTom Ta
HapaxOBaHMUX TPOIEHTIB JO MOMEHTY MOBHOTO TMOTAIICHHS 3a00proBaHOCTI, HapaXxOBAaHHUX
MPOIICHTIB Ta mTpadHUX CaHKIIIN, 110 nepeadadeHi Tapudamu.

3.2.43.16. IIpouentu 3a kopuctyBanHs OBepapadToM HapaxoBYIOTbcs baHkoM y BaitoTi
OBepapadTy moOMICIYHO, HE PIJIIE OJHOTO pa3y Ha MICAllb, HA CyMYy BUKOPHUCTAHUX KOIITIB
CTaHOM Ha KiHEIlb KOXHOr0 AHS BUXOMSIUU 3 (PaKTUYHOI KIJIBKOCTI JHIB B P10/l HApaxXyBaHHs
Ta (PaKTUYHOI KIIBKOCTI JHIB B poui. [Ipy HapaxyBaHHI MpPOLIEHTIB BPaXOBYETHCSA JI€Hb
BUHUKHEHHS Ta HE BPaXOBYEThCA JICHh MOBEPHEHHS 3a00proBaHocTi 3a OBepapadToM.

HapaxyBaHHS TIpOLIEHTIB 3IIHCHIOETHCS 3a TPOICHTHOIO CTAaBKOKD, PO3MIp SIKOI
BcTraHoBiieHO Tapudamu. [IporieHTH HapaxoOBYIOTHCS MPOTITOM BCHOTO CTPOKY KOPHUCTYBaHHS
OBepapadToM 10 TOBHOTO MOTaIIeHHs 3a00proBaHOCTI a00 10 HacTaHHS BUKITIOUHOI 1aTy.

Cmata (moraieHHs) MPOIICHTIB 3IMCHIOETHCS 3a PaXyHOK KOINTIB, SIKI HAJAXOASTh Ha
[Totounuii paxyHok 3 BukopuctanHsM [IK Ta 3 ypaxyBanHam Bumor 1m.3.2.43.15 wnporo
Horosopy. Y pasi nopymennss KiieHtoMm cTpoky moBepHeHHs (moramieHHs) OBepapadTy Ta
MIPOIICHTIB 32 WOTO KOPUCTYBaHHsI, a00 y pa3l HEMOBHOTO TMOTAIEHHS CyMH 3a00pTOBaHOCTI 3a
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OBepapadToM Ta TpOLEHTaAMH 3a HOro KopucTyBaHHs, baHk Mae mpaBo HapaxoByBaTH
(3acTOCOBYBaTH) MPOLEHTH, MTpPadHl CaHKLII B pO3MIpi, B CTPOKU Ta MOPSAKY, SIKI BU3HAYEHI
M JloroBopom Ta/a6o Tapudamm, a Takoxk BumHSTH Aii, Bu3HadyeHi B 1.3.2.43.18. miei
[TyOaiuHO1 Mpono3uIIii.
3.2.43.17. Tloramenns 3a0oproBaHocTi 3a OBepapadToM 3IIHCHIOETBCS Yy HACTYHHIN
YepProBOCTI:
1) y mepury uyepry cCrjiadyloTbCsl TpOCTpoueHa 10 TNoBepHEeHHs cyma Oepapadrty Ta
IPOCTPOYEHI MPOLIEHTH 3a KopucTyBaHHs OBepripadTom;
2) y JIpyry 4epry cruiauyioTbcss cymMa OsepapadTy Ta MpOLEHTH 3a KOPUCTYBaHHS
OBepapadTom;
3) y TpeTio Yepry CIIauyrThCsl HEYCTOMKA Ta 1HIII IUIATEX1 BIAMOBIIHO A0 /{oroBopy:
- mTpadwu, neHi (B pazi HAsIBHOCTI);
- BUTpaTu baHky, MOB’s3aHi 13 OJEp)KaHHAM BHKOHAHHS, B TOMY YHCII, aje HE BHUKIIOYHO,
BUTpPATH, MOB'A3aH] 13 IPe/ IBJICHHSIM BUMOTH, 3BEPHEHHSM CTATHEHHS, a TAKOXK OyIb-sKi 1HII
BUTpATH (BIAIpaBKa JUCTIB/ MOBIIOMIIEHbB, TOCIYTH TPETIX OCI0, TOIIO) Y pa3i iX BUHUKHEHHS.
3.2.43.18.bank mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY MpUNUHUTU Aito OBepapadty
Ta/abo aHyJIIOBAaTH, Ta/ad0 BUMAaraTh JOCTPOKOBOro noBepHeHHs OBepapadry, cmuatu
MPOLICHTIB, a TAKOX BIAIIKOJYBaHHA 30UTKIB, 3aBJaHUX baHKy BHAcCIJOK HEBUKOHAHHS abo
HEHaJIE)KHOT0 BUKOHaHHA KiieHTOM Ta/ab0 oro nopy4yuTensMu (3acTaBolaBLsMU, MaitHOBUMHU
MOPYYHUTENIIMU) YMOB I1b0TO JloroBopy Ta/abo J0TOBOpIB, YKJIQJACHUX Yy 3a0e3leueHHs
BukoHaHHs KitieHToM 3000B’s13aHb 3a 1tuM [loroBopomM, a Kiient 30008’ s3anuii mpotsrom 30
(tpuausitu) PoGoumnx aHiB 3 gatu BianpaBku baHkoM BiAMOBIAHOI BUMOTH (2 y BHUIIAJKaxX
3BUIBHEHHS 3 MiCLI POOOTH - 10 OCTAaHHHOTO POOOYOro JHS Ha IIbOMY MICII POOOTH) TOBEPHYTHU
CyMy 3a00proBaHocTi o orpuMaHomy OBepapadTy, 110 3aJIMIINIACH, CIUIATUTH HPOLEHTH, a
TaKOXK BIJIIIKOAYBaTH 30MTKH, 3aBAaHl baHKy, y pa3l HacTaHHsA OyIb-sIKOTO 13 HACTYIHHUX
BUMAKIB:
- nopymeHHs KirieHToM yMOB Ta CTpOKIB IJIATEXKIB, 1110 BCTAaHOBJIEHI 1M J[oroBopom;
- HasBHOCTI IPOCTPOUYEHOi 3a00proBaHocti 3a OBepApadToM, 32 HAPaxXOBAaHUMHU MPOLEHTAMH,
KOMicCisiMH O11bIlie HixK Ha 1 (0IMH) KaJleHapHUH /IeHb,
- HE 3J1UCHEHHS MPOTATOM JIBOX MICSIIIB 3apaxyBaHHs 3apo0iTHOI r1aTu Ha [loTouHmit paxyHOK
3 pukopuctanasam 1K Kiienra;
- 3BUTbHeHHsa KilleHTa 3 miAnNpueMcTBa, J€ BiH TMpaloBaB Ha MOMEHT BCTaHOBJICHHS
OBepapadry;
- posipBanHsa JloroBopy mpo HaxaHHs nmocayr MK bankom Ta IlimmpueMcTBOM, Ha SIKOMY
npairoBaB KiieHT Ha MOMEHT BcTaHOBIIeHHA OBeprpadry;
- ToripiIeHHI a00 HEeBIANOBIAHOCTI (hiHaHCcOBOTO cTany Kiienta Bumoram banky;
- HasBHOCTI IHIIMX OOCTaBUH, $KI MOXYThb HETaTMBHO BIUIMHYTH Ha IUIaTO- Ta
KpeauTOoCIpOMOXKHICTh KitieHTa abo y pasi MOTIpIIeHHS SKOCTI 0OCTyroByBaHHS MO 1HIIHMX
KpenuTHUX 3000B's13aHHs KimenTa nepen bankowm;
- mpu nepeBHIleHH1 JiMiTy OBepapadTy Ta BIICYTHOCTI MOTAlIECHHS HECAHKLIOHOBAHOI
3aboproBanocTi no [Totounomy paxyHky 3 Bukopuctanasm [1K B crpoku, BuzHaueni B 11.3.2.20.
ui€i [TyOniynoi npono3uii;
- HaAKJAJCHHS apemTy Ha TpomoBi komTH KiienTa Ha Koro PaxyHkax, Biakputux y baHky,
Ta/ab0 371HCHEHHS! MPUMYCOBOI'O CTATHEHHS KOINTIB 3 TakKuX PaxyHKIB BiJMOBIIHO 10 BUMOT
YMHHOI'O 3aKOHOJIaBCTBA Y KpalHu;
- oTpumaHHs baHkoM HecnpuATINBOI IHPOPMALlli, IO CBIAYUTH PO MOKIIMBICTH HEBUKOHAHHS

(renanexuoro BukoHaHHs ) KinieaTom 3000B’s13aHb 3a M J[oroBOpOM, KpETUTHUX 3000B’s13aHb
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(i TakoK HECTPHUSATIMBOIO 1HPOPMAIIIEI0 MAEThCS HAa YBa3l JOKYMEHTH JCpKaBHUX OpraHiB
po OOIIYK, BUIMKY, apEIIT Y4 MPUMYCOBE CIIMCAHHS KOIIITIB, MOPYIICHHS KPUMIHAIBHOI CIIPABH
ctocoBHO KiieHnTa abo moB’si3aHuX 3 HUM 0Ci0 TOII0) a00 y pa3i BCTAHOBJIEHHS, 0 KPEAUTHA
omeparliss MICTUTh O3HAaKM TaKoi, SKa 3TITHO 3 3aKOHOJABCTBOM IMiJjsirac (HiHAHCOBOMY
MOHITOPHHTY a00 MICTUTH 1HIII PU3HMKH, BU3HAYEHI BaHKOM 3riHO PU3HUK-OPIEHTOBAHOTO
1IX0TY;

IIpu HactaHHi Oynb-SKOrO 13 BHIIE3a3HAYCHUX BHUMAJKIB baHK Mae mpaBo HampaBisTH
KOIITH, 110 HaaiiayTh Ha [loTounuil paxyHok 3 BukopuctanusaM IIK Kiienrta, Ha noctpokose
noBHe norameHHs (OBepapadTy), cruiaTy IporeHTIB 3a (aKTUIHUHN TIepio] KOPUCTYBAHHS HUM.

[Ipen’sBnennss bankom BuMorn g0 KiieHTa mnpo AOCTPOKOBE ITOBEPHEHHS KOUITIB
OBepapadTy, a TaK0K BUKOHAHHS Oy/Ib-SIKHUX 1HIIKMX T'POIIOBHUX 3000B’s13aHb KiieHTa y 3B’ 13Ky
13 BcTaHOBIEHHAM JiMiTy OBepapadTy 3A1MCHIOETbCA Yy TOPSAIKY, BCTAHOBICHOMY YHMHHHM
3aKOHOJABCTBOM Y KpaiHH.

3.2.43.19.bank mae mpaBo 31HCHIOBATH e0€TOBI EpeKa3u 3a MIATLHKHUMHU 1HCTPYKIISIMU
odopmiienumu bankoMm (7oroBipHe crucaHHS) 3 MOTOYHMX paxyHKiB Kiienra B banky, mio
BIIKpUTI a00 OyayTh BIAKpUTI HUM y baHKy, Ha KOpucTh baHKY rpoIIOBUX KOIITIB B PaxyHOK
norameHHsa Oyab-skoi 3aboproBaHocTi KiieHta nepen bankoM, sika BUHHMKIA BHACHiIOK
HEBUKOHAHHS a00 HeHaJIeX)KHOTO BUKOHaHHs KitieHToM yMOB 1150T0 JloroBopy.

3.2.43.20.I1lonoBnennst Haganuss OBepapadty 3a uuMm JIoroBOpoM MOXIHMBE JIUIIE MICIs
noBHoOTo ToramieHHs: Kimientom 3a6oproBanocti 3a OBepipadToM, MPOIIEHTAMHU, KOMICISIMU Ta
1HIMMHU 3000B’s13aHHsIMU KitienTa 3a num [loroBopom nepen bankoM Ta ycyHeHHsS 0OCTaBUH,
IHIIMX TopyweHs 3a UM JloroBopoMm, B Mexax cTpoky nii Jloroopy. PimenHs mono
NOHOBJIEHHs HajlaHHs OBepapadTy bank npuiimae Ha BIacHUM po3cy/.

3.2.43.21 KpenutHi BinHocunu 3 KimientoMm B yactuni HajganHs OBepapadTry mia 3acraBy
JAeNO3UTY PETYITIOIOTHCS IUIIXOM YKJIaIaHHS OKPEMHUX JI0TOBOPIB.

3.2.43.22 Ilpu BcranoBieHH1 Kimenty mmity OBepapadTy mijg 3acTaBy MallHOBHX MpaB Ha
0aHKIBCbKUI BKJIAJ B 3a0€3MeYeHHs BUKOHAHHS 3000B’sa3aHb KiientoM, CTOpOHU YKIIAIal0Th
okpemuii JloroBip 3abe3neueHHsa (3actaBu). JloroBip yKIamaeTrbcs 3riTHO YUHHOTO
3aKOHO/ABCTBa YKpaiHU Ta BIAMOBITHO O BCTAHOBJICHOTO B baHKy MOpSAKY.

3.2.43.23 JIna 3a0e3meyeHHs] HaJeKHOro BUKOHaHHSA KilleHTOM BCiX HOTO TpOIIOBHX
3000B's13aHb niepea bankom, Knient/Maiinosuit [lopyunrens nepenae B 3actaBy banky, a bank
npuiiMae B 3acTaBy MaWHOBI MpaBa Ha TPOIIOBI KOIITH, IO PO3MIIICHI Ha JAETIO3UTHOMY
(BKIIaHOMY) PpaxyHKy 3TiiHO JloroBopy OaHKIBCHKOTO BKJIaAy, 3a3HaueHOMy y Bumwciii-
noBigomiieHHi 110 JloroBopy (Hagam mo Tekery — «IIpeamer 3actaBu»).

3.2.43.24 .3a paxyHok [Ipenmera 3actaBu bank Mae mpaBo 3a10BOJIBHUTH B IOBHOMY 00Cs31
cBOi BUMOrM 3a IuM JloroBopom Ta BcCiMa J0JATKOBUMHU JOTOBOpaMH JI0 HBOTO, IIO
ykianatuMyTbest CTopoHamHu, sSIKi BU3HaY€H1 Ha MOMEHT (DAaKTUYHOTO 33/J0BOJICHHS, BKJIFOUAIOUYH
cruiaty 3aboproeanocti 3a OBepapadpTom, CIUIaTy MPOLIEHTIB, KOMICIHOI BUHArOpOIU, IITpadiB,
MeHi, BIAIIKOAYBaHHS 30UTKIB, 3aBIaHUX TMOPYUIEHHSM 3000B’Si3aHHS, a TaKOX BUTpAT,
MOHECEHUX Y 3B'SI3KY 13 Mpe/’ IBICHHSM BUMOTH.

3.2.43.25.Y Bumnanky Bumoru Kiienta/MaiinoBoro IlopyuuTens moao JOCTPOKOBOIO
npunuHeHHs: JloroBopy OaHKIBCHKOTO BKJaay (SKIIO YMOBaMH BIAMOBIJHOTO JOTOBOPY
nepeadayeHa Taka MOKJIMBICTh) 200 3aKiHYEHHSIM CTPOKY Jii BKJIaJy, MaHOBI IIpaBa 3a SIKUM
BHUCTYNaIOTh 3a0e3neueHHsM 3a OBepapadrom, bank npununse naganas OBepapadrty B neHb
HACTaHHsS TakKoi MOJll, 1 B Il JeHb HACTyNae CTPOK MOTaIlIeHHsA BCl€i 3a00pProBaHOCTI 3a
OBepapadTom, MPOIEHTAM Ta IHIIMM IIJIaTSKAMHU.
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3.2.43.26.3 momenty noganus Kmenrom/MaitnoBuM [lopyuuTenem 3asBu Ipo TOCTPOKOBE
posipBanHs JloroBopy 6aHKIBCHKOTO BKJIay Ta MOBepHEHHsS Bkiany, mpu yMOBI HEBUKOHAHHS
Knientom 3060B’s13anp niepen bankom 3a OBepapadTom, bank Mae npaBo 3a1iCHUTH 1€0€TOBUIA
nepekas 3a IJIaTHKHOK IHCTPYKITieo odopmieHoo bankoM (orosipHe cicanns) cymu Briamy
B MOTAIlICHHS B MOBHOMY 00cs31 30008 s13aub Kiienta nepen bankom 3a OBepapadToM, B TOMY
YUCII 1 TUX, CTPOK BUKOHAHHS SIKUX HE HACTaB.

3.2.43.27.Y Bunanky HeBUKoHaHHs KitieHToM Ta/abo0 MaitHOBUM MOPYUYUTENIEM YMOB LIbOTO
JloroBopy ab0 B IHIIKMX BHUIAJKAX, B SKMX YHHHUM 3aKOHOJABCTBOM YKpaiHHM mependadeHo
IpaBo JIOCTPOKOBOI BUMOTM BUKOHAHHS 3000B’s13aHb, 3a0€31eUeHUX 3aCTaBol0, baHk mae nmpaBo
BUMaratu, a KiieHTt 3000B’s13aHHI JOCTPOKOBO MOBEPHYTH KpeauTH1 komtu 3a OBepapadtom,
CIUTATUTH MPOLEHTU 3a KOpucTyBaHHS OBepapadToM Ta 1HII TIaTEeXi, mepeadadeHi UM
JIoroBopoM B OBHOMY 00Cs131 Ha mepIiry BUMOTy baHky.

3.2.43.28.1lpu nasBHOCTI 3aboproBaHocti Kiienta mepen banmkom 3a Osepapadrowm,
noBepHeHHs1 Bxnamy Kiienra, MaiiHOBI mpaBa 3a SKHM BHCTYNAalOTh 3a0e3MeUeHHSIM 3a
OsepapadTom, 3a1HCHIOEThCS BUHATKOBO Ha lloTounmii paxyHok 3 BukopuctaHasm [IK i3
OmoxyBaHHsIM Ha Takomy lloTouHomy paxyHky 3 BukopuctanusaMm [IK nHeoOximHoi cymu nms
MOTalleHHs 3a00proBaHOCTI MO OCHOBHIN cyMi OBepapadTy, HapaXOBaHUM MHPOLEHTaM, IEHi,
1HIIM TIaTeXKaM.

3.2.43.29 KnieHT Mae mpaBO 3MIHIOBaTH BHUJ 3a0€3MEUEHHS, SKIIO 3allpONOHOBaHE
3abe3neueHHs BrnamroBye bank. Ilpu oMy odopmitoeTscst HoBa Bunucka-IToBinomienss ta
JloroBip 3acTaBH.

3.2.43.30. Knient mae mpaBo mpoTsaroM 14 (YOTMPHAAUSTH) KaJeHIAPHUX JHIB 3 JHS
ykinajaeHHs: JloroBopy BIIMOBUTHUCS BiJ HbOTO O€3 MOSICHEHHS IPUYUH, Y TOMY YMCIl B pasi
OTpUMaHHS HUM rpoltoBux komTiB. [Ipo Hamip BimMmoButucs Bia JloroBopy KiieHT moBigomIsie
bank y nucbMoBii (opMi 10 3aKIHUEHHSI BUILIEBKA3aHOT'O CTPOKY.

[IpoTsirom 7 (cemm) KaJleHIApHUX JHIB 3 JATU MOJAHHS MUCbMOBOTO MOBIJOMJIEHHS MPO
BiMOBY BiJl [loroBopy KitieHT 3000B’s3aHMi mOBepHYTH bBaHKy rpoIlIoBI KOIITH, OJEpXKaH1
3T1IHO 3 UM [[0orOBOpOM, Ta CIUIATUTH MPOIEHTH/KOMICIT 3a MEepiol 3 JHS OJCP>KaHHS KOIITIB
710 JTHS iX TIOBEPHEHHS 33 CTaBKOIO, BCTaHOBJIEHOIO [foroBopoMm Ta Tapudamu.

3.2.44. OocayrosyBanHs IloTouHOro paxyHky 3 Bukopucranaam KpeauTHol kapTku

3.244.1. B pamkax yxnaaeHoro 3 lloznuampHukoM JloroBopy, baHK BCTaHOBIIOE
[Mozuuanpauky nmimiT KpenutHoi miHii, BinmoBigHo n0 ymoB JloroBopy. Ilpu npomy, mimit
Kpenutnoi ninii crae poctynuuii [lo3udanbHUKY JUIsi BUKOPUCTAHHS HE MI3HINIE THSA, IO €
HacTynmHUM 3a jaHeMm akTuBaiii [lnatibkaoi kaptku. JlifichHum CTOpoHU pO3YyMIIOTH Ta
MOTODKYIOTHCS 3 TUM, 1110 3000B’s13aHHs baHKy 1110710 BcTaHOBNIEHHS JiMiTy KpeauTHoi miHii €
BUIKJIMYHUM Ta 0e3pu3uKoBUM 1 banky, To6To bank Moke BiAMOBUTHCS BiJl BCTAHOBJICHHS
[Tosnuanpauky mgiMity KpemauTHoi miHIT/ BIIMOBHTHCS BiJ HaJaHHSA KOINTIB B MeEXax
BCTaHOBJIEHOTO KpenuTHoro jiMiTy B OyAb-sSKui 4ac Oe3 HaJlaHHS MOSCHEHb TaKOi BIIMOBH.
Crpok aii KpenutHoro nimity — 12 (ABaHAAUATH) KAJICHIAPHUX MICAIIB 3 MOMEHTY HOTO
BCTAHOBJICHHSI BaHKOM 13 MOMXJIMBOIO HACTYITHOIO AaBTOMATHYHOIO TPOJIOHTAII€I0 HA TaKHUM
caMuil CTpOK. ABTOMATMYHA MPOJIOHTalisl (MPOJOBXKEHHS CTpoky Aaii KpeauTHoro mimity)
3MIIMCHIOETBCS. HEOOMEXKEHY KIIBKICTh pa3iB 3a YMOBHM HAJEXKHOIO CTaHy OOCIYyroBYBaHHS
[To3nuanpaukoM KpenutHoi miHii (CBO€YacHe moramieHHs 3a00proBaHOCTI 32 KPEUTOM 3T1THO
Horosopy Ta TapudiB, BiACYTHICTb TPOCTPOUEHOI 3aboproBaHocTi TepmiHoM moHan 30
(TpuaAUSTH) KaJeHJAPHUX IHIB 32 KPEIUTOM Ha JaTy MPOJOBKEHHS) HA yMOBaX JIIOYMX Ha
naty mnpoaoBxkeHHs TapudiB banky. B pasi HeHanexHoro craHy oOCIyroByBaHHs
[ToznuansaukoM KpeauTHoi miHIT (HeCBO€YacHE TMOTAIICHHs 3a00pPTOBAHOCTI 3a KPEAUTOM
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srigHo JloroBopy Ta Tapudis, HasgBHICTb IPOCTPOUEHOI 3ab0oproBaHoCTi TepMiHOM moHan 30
(TpMAUATH) KaJeHJAapHUX [HIB 3a KpPEAUTOM Ha JaTy MPOJOBXKEHHS), aBTOMAaTHYHA
npoJjoHramis cTpoky nii KpeautHoi niHii He 3MIHCHIOETHCS, TEPMIH MOBEPHEHHS BBaXKAETHCS
TaKUM, 110 HACTaB B OCTaHHIM KaleHAapHUIl neHb cTpoky nii KpeautnHoro mimity. B pasi
HEMOBEPHEHHSI CyMHU 3a00proBaHOCTI B OCTaHHIN CTpok Aii KpeauTHOro diMiTy Ha HACTyIHHNA
KaJICHIApHUM JeHb cyMa 3a00proBaHocTi 3a KpeauTHOO JIIHIEI0 BUSHAYAETHCS Ta 00JIIKOBYETHCS
bankowm sik Heno3Bosienuit opepapadt, sikuii mae OyTu noramieHuit [1o3ndanibHUKOM B IOBHOMY
00cs131 micist OTpUMaHHS BUMOTH Bij banky y TepmiH BianoBigHo m.6.2.7. isoro Jlorosopy, rnpu
IbOMY MPOIIEHTH 3a KOpUcTyBaHHs Hemo3BosieHuM oBepapadToM HapaxOBYIOTHCS BiAMOBIIHO
no aitounx Tapudis banky. 3aboproBanictsb, 1110 BUHHKIA 32 KpeIUTHOIO JTIHIEIO 10 MOMEHTY
BHECEHHS 3MIH JI0 LbOro MyHKTY JloroBopy, npojoBxkye BBaxkatucs Hemno3oineHUM
oBepapadToM, 00IIKOBYETHCS, 0OCIYTOBY€EThCS Ta Ma€e OyTH MOBepHEeHHU baHKy BiAMOBITHO 10
YMOB, BCTaHOBJIeHUX 11 Hemo3BoneHoro oBepapadty. 3a00proBaHicTh, MO BUHUKIA MICIS
HAaOyTTS YMHHOCTI 3MiH 10 mboro myHKTy JloroBopy Bim 01.12.2020 poxy, BBaxkaeTbcs
MPOCTPOUYCHOIO 3a00PTrOBAHICTIO, MPOLIEHTH 32 KOPUCTYBaHHS HApPaxOBYIOTHCS BIAMOBIAHO 0
0a30B0Oi PIYHOT CTaBKU sIKa BU3HAYAETHCS 3r1i1HO TapudiB banky.

3.2.44.2. InpopmyBanns [loznyanbHuKa rpo po3Mip JdimiTy/ 3MiHy JimiTy KpenutHoi niHii
MOK€E 3MIIMCHIOBAaTHCA BaHKOM OJHHMM 13 HAaCTYNHHUX CHOC001B, 00OpaHnX baHKOM Ha BiacHUM
po3cyn: CMC-noBiloMIeHHSIM/ TOBIJJOMJICHHSAM 4Ye€pe3 MECEHJKEp, 3apeecTPOBaHUM Ha
®dinancoBuit Homep Tenedony/Push-noBigomienusM 3acobamMu MOOUIBHOTO Yy MOOUIBHOMY
3aCTOCYHKY/ 3aco0amMu MOIITOBOrO 3B’si3Ky/ 3a HoMepoMm DinancoBoro Homepy Ttenedony/
JUCTOM-TIOBIZIOMJICHHSIM Ha €JIEKTPOHHY ajpecy llo3uuanbHuka, 3a3Ha4eHUMU B AHKETI-3asB1
Kiienra, abo 1HIIMME TEXHIYHUMHU 3ac00amiu 3B's13Ky. Kpim Toro, po3mip BctaHOBieHOTO bankoM
mimity KpeauTHoi ninii BkazyeThes: bankom y Bunuciii-rnoBijjomMIiieHHi.

3.2.44 3. baHk 3anumae 3a co00ro npaso BiAMoBUTH [lo3nvanbHuky y Bigkputti KpeautHoi
JHIi, 1HIIIIOBaTH 3MIHY JiMiTy KpeauTHoi mdiHii abo 3akputu KpeauTHy miHit0 60€3 MOsICHEHHS
npuurH. baHk Mae mpaBo MPU3YNMMHUTH HapaxXyBaHHS MPOIEHTIB 3a KOpUCcTyBaHHs KpeauTHum
JiMITOM, IITpadHUX CAHKUIA Ta 1HIIMX Iuiat, nepeadayeHux uuMm JoroBopom Ta Tapudamwu
banky, OJI0KyBaTH MOXJIUBICTh BUKOpUCTaHHS KpeauTHOro diMiTy, a TaKOX BUMAaraTu, B TOMY
YHCIIl Y CYZJOBOMY MOPSJIKY, JOCTPOKOBOT0 BUKOHaHHS [o3n4yaibHUKOM BCiX CBOIX 3000B’s13aHb
II0JI0 TOBEpHEHHs 3aboproBaHocTi 3a KpenuTHow JiHIEO Yy BUIMAAKY BYMHEHHS
[To3uyaabHUKOM ICTOTHOTO MOPYIIEHHSI YMOB J[orOBOpY, SIKUM, KpIM IHIIOTO, € (B T.4. ajie HE
BUKJTFOYHO) HACTYMHI BUTIAJIKU:

3.2.44.3.1. mpoctpouenns [lo3uuanbaukom Oinbiie Hixk Ha 90 KaJleHAAPHUX IHIB CTPOKY
orutat OOOB’I3KOBOTO MIHIMAJIBHOTO TUIATEXKY;

3.2.44.3.2. naganns [lo3nyaibHUKOM HEMIMCHUX JOKYMEHTIB Ta/ a00 iH(popmaIlii mpo cede
3 METOI0 oTpuMaHHs Kpeaury;

3.2.44.3.3. oOpanns mjono Ilo3nyanbHrka 3amo01KHOTO 3aX0/ly Y BUIJISAI TPUMAHHS M1
BapTO0 a00 HAOyTTS 3aKOHHOI CHJIM BUPOKY CyAy Mpo mos6aBieHHs [lo3ndanpHHKa BOII,
0OME>KEHHS BOJI1 YU aperT.

3.2.44.4. bank BiakpuBae KpeauTHy miHIIO Ha yYMOBax, BuU3HaueHux JloroBopom Ta
Tapudamu. JIimitT KpenutHoi niHii po3paxoByeTbest bankom camoctiitno. [lepernsia ta/abo 3mina
nimity KpeauTHoi JiHii 31HCHIOETBCS Y BIAMOBIAHOCTI JO BHYTpIIIHIX Ipouenyp banky Ta
Horosopy. bank moxke iHimiroBaTu 3MiHy po3Mipy JiMity KpeauTHoi JiHii mMOMICIYHO, TPU
npomMy JlogatkoBa yroga mo JloroBopy mpo 3miHy miMity KpeauTHoi iHII HE YKIIaJa€ThCs.
Indopmartist om0 1HINMIFOBaHHA 3MiHM JIMITY KpemuTHoi miHIi Ta CTPOKIB yBEJIEHHS B IO
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3a3Ha4a€eThCsl [l03MYAIBHUKY Yy TIOMICSYHIN BUTHUCIN Ta/ ab0 IMOBIIOMJICHHSM, HAJaHUM B
MOPSIIKY, BU3HAUeHOMY 11.3.2.44.2. 11p0ro0 J{orosopy.

3.2.44.5. V Bunanky, skuo Ilo3uyanbHUK HE MOTOAUTHCS 31 3alPOIOHOBAHOIO 3MIHOIO
mimity KpenutHoi ninii, sikuii OyB BCTaHOBJICHUI Ta PO 3MIHY SIKOTO BiH OYB MOB1IOMJICHUHN Y
NopsAAKy Ta crnocobom, BcTaHoBieHUM I.3.2.44.4. nporo JloroBopy, BiH 3000B’s3aHHI He
nizHime 10 (mecsiT) KajeHAAPHUX AHIB Ticias 1HGOPMYBaHHS HOro Hpo 3MIHY JIMITY
KpenuTHoi niHii, MOBIIOMUTH Mpo 1€ baHk NUIAX0M HaJaHHS TUCHMOBOT 3asiBU Ta IOBEPHYTH B
MOBHOMY 00cs131 cyMy 3aboproBaHocTi 3a KpeauTHoro niHi€0 (30KkpeMa 3a00proBaHOCTI IO
KpEAUTY, MPOIICHTIB 3a HOT0 KOPUCTYBAHHS Ta 1HIIMX IJIATEXKI1B, epeadadueHuM um Jloropopom
ta Tapudamu banky). ¥V pasi, skmo bank y 3a3HaueHuil B IboMy IyHKT1 JloroBOpy CTpOK, HE
OTpUMAE BIJIMOBITHOTO MUCHMOBOTO MOBIJOMIIEHHS Ta/ ab0 CIUIaTH B MOBHOMY 00Cs31 CyMHU
3aboproBanocTi 3a KpenutHoto miHi€tr0, HOBHM JiMIT KpennuTHOT TiHIT BBAXKAE€THCS MOTOHKEHUM
[To3nyanmbHUKOM.

3.2.44.6. Omepariii 1Mo po3paxyHKaM 3a TOBapW/ TMOCIYTH, 3HSATTS TOTIBKA Ta BUYNHEHHS
IHIIMX omepalii, nepeadadennx uuM JloroBopom ta Tapudamu banky, mpoBoasATECS B Mexax
mimity KpeautHoi niHii Ta 3amuIIKy BIacHUX KOIITiB Ha [IoTOYHOMY paxyHKY 3 BUKOPUCTaHHSIM
KpenutHoi kapTku.

3.2.44.7. Inem Hananus bankom Ilo3nyanbHuky kpeauty 3a KpeauTHOO JIHIEIO € JeHb
sniicHeHHs [lo3nuanbHukoM miepmioi omeparii 3a [loTOYHMM paxyHKOM 3 BUKOPUCTaHHSIM
KpenutHoi xapTku Ta/ad0 AeHb YTPUMaHHA IUIaTeXiB, nepeadauenux Tapudamu, 3a paxyHOK
KpenutHoi miHii.

3.2.44.8. ]lnem BunukHeHHs Heno3BosieHoro oBepapadTy € AeHbh BUHUKHEHHS BiJI’ €MHOTO
3anumiky 1o IloToyHOMY paxyHKy 3 BUKOpHUCTaHHSIM KpenuTHOI KapTKu, SIKUUA TEPEBUIILYE
po3Mip nimity KpenutHoi miHii.

3.2.44.9. IlpoueHTH 3a KOPUCTYBaHHS KpeIUTOM B pamkax KpenuTHo1 niH1i HapaxoByIOThCS
bankoM y BaoTi Takoro KpeAauTy IMIOMICSYHO, HE PIIIIE OJHOrO pa3y Ha Micsllb, HA CyMYy
BUKOPHUCTAHUX KOIITIB CTAHOM Ha KiHEIlb KOXXHOTO JIHS, BUXOS4H 3 (DAKTUYHOI KIJTbKOCTI JHIB
B Mepiol HapaxyBaHHA Ta (paKTUYHOI KUIBKOCTI JHIB B poii. IIpu HapaxyBaHHI NMpOILIEHTIB
BpPaxoOBY€TbCS JICHb BHHHKHEHHS Ta HE BPAXOBYETHCS JICHb MOBEPHEHHS 3a00pTOBAaHOCTI 3a
KPEAUTOM.

HapaxyBaHHs TpOIEHTIB 3IIMCHIOETbCS 3@ MPOLEHTHOI CTAaBKOIO, pO3MIp SKOi
BcTaHOBNeHO Tapudamu Ta 3 ypaxyBanHsMm Ilinbrosoro mepiogy. IlporeHTn HapaxoBYIOThCS
MPOTSATOM BCHOTO CTPOKY KOPHUCTYBaHHS KomTaMu B pamkax KpemuTHoi JiHii 70 MOBHOTO
noraiieHHs 3a00proBaHocTi abo 10 HacTaHHs BukitouHoi gaTw.

3.2.44.10. TloramenHs 3a0oproBaHocTi 3a KpeauTHOIO MiHIEI 3M1MCHIOETHCS MUISTIXOM
BHeceHHsI Ha [loTouHuit paxyHOK 3 BUKOpUCTaHHSM KpenuTHOT KapTKu TOTIBKOBUX KOIITIB 200
UIIXOM O€3TOTIBKOBOTO IepepaxyBaHHS KOITIB Ha [loToO4YHMII paxyHOK 3 BUKOPHUCTaHHSIM
KpenutHoi kapTku.

3.2.44.11. llo3nuanbHUK 3000B’s3aHUM wmIoMicSYHO 3 | (Tmepmoro) yuciaa KOKHOTO
KaJICHAAPHOTO MicsAls 10 25 dYHuclia KOXXKHOTO KaJeHIapHOrO MICSIsl CIadyBaTH CyMy
OO60B’s13K0BOT0 MIHIMAJIBHOTO TIJIATEXKY, IPU I[bOMY HOrameHHs 3adoproBaHocti 3a KpenutHoro
JIiHI€I0 B11I0YBAETHCS BKIIIOYHO J0 OCTAHHHOTO POOOYOTO JHS KOKHOTO KaJIeHJApHOTO MIiCSIIs
(ctpox moramieHHs 3aboproBaHocTi 3a KpeautHorw miHi€ro). IIpo po3mip OOOB’43KOBOIO
MIHIMQJIBHOTO IJIATEXY 70 moranieHds bank mosinomisie [lo3nvanbHuka MOMiCSYHO:

- nwaxoMm BiampaBku CMC-moBimomiieHHss Ha #oro @iHaHCOBUW HOMEp TenedoHy,
BKa3aHUil HUM y AHKeTi-3asBi, Ta/abo
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- IIIAXOM HajgaHHS 3BiTY (Bummucku) mpo cTraH MOTOYHOTO pPaxyHKYy Ta omeparii 3a
paxyHKOM 3a MEeBHUI MepioJ Ha eNEKTPOHHY aJpecy, BKa3aHy HUM y AHKeTi-3asBi, Ta/abo

- IIJIIXOM HaJlaHHS 3BITYy 4epe3 cepBic moramieHHs 3adoprosanocti Ha O¢iniiiHOMY cailTi
banky;

- 0cO0HCTO y BifineHH1 baHky.

VY Bunmanky, SIKIIO A€Hb, SKUW Npu3HaueHuM ais cruiatd OO0B’SI3KOBOIO MIHIMAIbHOIO
[TnaTexy npuranae Ha HepoObounii (BUXiAHUN/CBATKOBUI) neHb, [lo3nyaabHUK 3000B’A3y€ThCS
3a0€e3MeYNTH HasABHICTh HAa NOTOYHOMY PaxXyHKY 3 BUKOpUCTaHHSAM llnaTixkHOI KapTKu cymu
OO6O0B’SI3KOBOr0 MIHIMAQJIBHOTO TUIATEXKY JI0 3aKiHUEHHS poOodoro JaHs baHKy mepen Takum
HEpOOOYUM JTHEM.

[ToramenHs TiIa KpeAuTy y MOBHOMY 00CsI31 3/1HCHIOEThCS [103MUaibHUKOM B OCTaHHIN
AeHb cTpoky nii KpeautHoro mimiTy, KpiM BUMAAKIB KopucTyBaHHs [limbroBum mepionom, B
MOPSAKY BU3HAYECHOMY IIMM J[OroBOpOM y pasi HE 3/11iCHEHHsS aBTOMATUYHOI MPOJIOHTAIl] Ha
HOBHUH CTPOK.

VY BuUMajKy MOPYIICHHsSI CTPOKY MorameHHs 3a0oproBaHocTi 3a KpeauTHoro JniHi€ro, 110
CIIPUYUHEHE HEBYACHOIO CI1aTor0 cymu OO0B SI3KOBOTO MIHIMAJILHOTO TIaTeXYy, [lo3nyanpHUK
€ TaKuM, IO MPOCTPOYMB BHUKOHAHHS CBOiX 3000B’s3aHb 1100 criaTd OOOB’SI3KOBOTO
MIHIMAQJIBHOTO IUIATEXy, a HeciuiadeHa cyma (OOOB’S3KOBOr0 MIHIMAJIBHOIO IIJIATEXKY €
IPOCTPOUYEHOIO0 3abopropaHicTio [lo3nyanbHuKa B HACTyHNHHM poOOYMI JIeHb, L0 Hae 3a
OCTaHHIM poOOYMM JTHEM KaJleHAapHOTro Micss criati OO0B’13K0BOI0 MiHIMAJIBHOTO IUIATEXKY,
110 BU3HAYAETHCS 3T1THO 3 YMOBAMH LIbOT'O IIYHKTY.

VY BUMazaKy NOpyUIEHHs CTPOKY IMoramieHHs 3aboproBaHocti 3a KpenutHoto miHiero, bank
Ma€ IMpaBo OJIOKyBaTH NPOBEJACHHS BUJATKOBUX omepamiii nmo IloTouHoMy paxyHKy 3
BukopucTaHHAM Kpeautnoi kaptku. Ilpm npomy IloTOuHMII paxyHOK 3 BHKOPUCTAHHSIM
KpenuTHoi kapTKu MO>KHa BUKOPHCTOBYBATH ISl OIl€palii 3 HOro MOMOBHEHHS.

[licns morameHHd CcyMH TOpocTpoudeHoi 3aboproBaHocTi 3a KpenutHoro niHi€ro
MPOBOJIUTHCA ABTOMAaTUYHE pO30JIOKYBaHHS KpemuTHOro mimiTy JUisi MOXIJIMBOCTI HOTO
MOJIaJIBIIOTO BUKOpUCTaHHS [lo3ndansHIKOM.

Po30nokyBanHss KpeauTHOro MmiTy Uisi MOMKJIMBOCTI MOr0 MOAAJIBIIOTO BUKOPUCTAHHS
[To3uyanbHUKOM HE BIAOYAETHCS, SKILIO aBTOMAaTUYHA POJIOHTralig cTpoky Al KpeauTHoi miHii
HE 3J1MCHUIIAcS Ta y BUMAJAKY MOPYUIEHHS! CTPOKY MoramieHHs 3aboprosanocti 3a KpenutHoro
JiHi€ro O1IbINe, HIX Ha 60 KaJeHIapHUX THIB.

bank He Hece BiMOBIJATBHOCTI 3a CTPOKH Ta YMOBHU TEpepaxyBaHHsS TPOIIOBUX KOIITIB,
o crpsiMmoBaHi [lo3nyanbHUKOM Ha TMorameHHs 3a00proBaHocTi 3a KpeauTHoro JiHi€0 yepe3
1H111 (hIHAHCOBI YCTAaHOBH Y KpaiHU.

3.2.44.12. 'V pa3i nopyIiieHHs CTPOKIB MOTalieHHs 3a00proBaHocTi 3a KpenutHoro JiHi€ro,
bank mae mpaBO HapaxoByBaTH (3aCTOCOBYBAaTH) IITpadHi CaHKII B Po3Mipi, B CTPOKH Ta
MOPSIIKY, iK1 BU3Ha4YeH1 uuM [JoroBopom Ta Tapudamu, a TaKoK BUMHATH 1HILI J11, mepeadadeHi
uuM Jloroopom. Ilpu npoMy B Oyab-SKOMy pa3l cyMa IeHi He Moke OyTu Outblioro 3a 15 %
cymu ipoctpoueHoro miatexy OMII, a cykynHa cyma HeycTolku (mTpad, neHs), HapaxoBaHa
3a nopyiieHHs 30008’ a3aHb [lo3nuansHuka Ha nifcTasi JoroBopy, He Moxe nepeBuiryBatu S0
% CcyMHU HaJIaHOTO KPEIUTYy, 1 HE MOKe OyTH 301IbIIIeHA 32 TOMOBJIEHICTIO CTOpIH.

3.2.44.13. IIpu HangxomxeHHi Ha [loTouHuii paxyHOK 3 BUKOpUCTaHHSIM KpeauTHoi KapTKu
KOIITIB, OTAIIeHHs ICHYI04Y0i 3a00proBaHocTi 3a KpenTHOO JiHi€I0 BII0YBA€THCS Y HACTYIHIN
YeproBOCTI:

1) y mepiry uepry CriadytoTbCs MPOCTPOUYEHA JI0 MOBEPHEHHS CyMa KPEIuTy Ta IMPOCTPOUYEHI
MPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM;
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2) y IpyTy 4epry CIUIayylOThCsl CyMa KPeIUuTy Ta MPOLEHTH 3a KOPUCTYBAHHS KPEIUTOM;
3) y TpeTio uepry cIjiauyloThCsl HEYCTOMKa Ta 1HIII TUIaTex1 BIAMOBIIHO 10 JoroBopy.

3.2.44.14. YV Bumaaxy HeIOCTaTHOCTI KOWTIB Ha [loTouHOMY paxyHKY 3 BUKOPHUCTaHHSIM
KpeautHoi kapTku 1 oramieHHs iCHyro4o0i 3aboproanocti [loznyansuuk Hagae 3rony banky
3MIIACHIOBATH 1€0ETOBUI MepeKas 3a MIATIKHOI0 THCTPYKIieo odopmiieHor0 bankoM (oroBipHe
CIIMCaHHS) 3 OYyJb-SIKUX 1HIIUX HOr0 MOTOYHHUX PaxXyHKIB, IO BIAKpUTI B baHKy, B paxyHOK
noramieHHs 3a00proBaHoOCTI, Kka BUHHUKaE 3a [IoTouHuM paxyHkoM 3 BUkopucTaHHsM Kpenuthoi
KapTK{, B TOMY 4YHCJIl 1 IUJIaTH 3a HaJaHl baHKOM TMOCIyrH 3 pPO3PaxyHKOBO-KaCOBOIO
00CIIyrOBYBaHHSI B pO3MIpi Ta CTPOKH, nependayeHi JloroBopom ta/ abo Tapudamu banky Ta 3
ypaxyBaHHsM BUMOT 11.3.2.44.11 uporo JloroBopy

3.2.44.15. baHk camoCTIHHO Befe OOJIK 1 3IIHCHIOE PO3PaXyHKH 3a00proBaHOCTI
[ToznuanpHUKa 32 KpeAuTHOO JIiHIEIO BIAMOBITHO 10 BUMOT HarrionansHoro 6aHKy YKpaiHu Ta
noJyio’keHb JloroBopy. Y BunaaKy BUHUKHEHHA Cynepedok Mk CTOpOHAMU B SIKOCTI TUCHMOBHUX
J0Ka31B HEBUKOHAHHS 3000B‘s3aHb [lo3nyanbHuKa, IO MalOTh MPIOPUTETHE 3HAYCHHS,
NPUIMAIOTHCSI BUMTMCKU MPO CTaH PaxyHKIB, MEPBUHHI JOKYMEHTH (TUIaTIXHI JOpy4YeHHs a0o
miaThkHI iHCTpYKIil [To3nuansauka), nani 6amnancy, Hagani baakowm 1 T.1., sikmto [lo3nganbHUK
HE JI0BE/IC HeIIMCHICTh HaJJaHUX baHKOM TOKyMEHTIB a00 HE HaIaCTh 1HIINX JOKAa31B BUKOHAHHS
3000B°s13aHb.

3.2.44.16. Ilo3nuanbHUK MOTOKYEThCS OTpUMyBaTH BiJ banky (fioro ymoBHOBaXEHUX
oci0) iHpopmallito nNpo HajgaHHA abo BiAMOBY y HajaHH1 Kpenuty, npo (hakTh HEBUKOHAHHS
[To3nvanbHuKOM 3000B’s13aHb 3a J{oroBopom, mpo po3Mip iCHYr04O0i 3a00proBaHOCTI, PO CTPOKU
Ta YMOBH IOTAIIEHHS TaKoi 3a00proBaHOCTI, PO 3MIHY YMOB 00CITYyrOByBaHHS KJIIEHTIB, TOIIO -
CMC-noB1JOMJICHHSIM/TIOBIIOMJIEHHSIM  UY€pe3 MECEH/KEp, 3apeecTpoBaHui Ha DiHAHCOBUMI
Homep  teinedony/Push-moBimomiienHssM  3acobamu  MoOUTBHOTO y  MoOUIBHOMY
3aCTOCYHKy/3aco0aMu  MOWITOBOTO  3B’s3Ky/3a  HOMepoM  (DIHAHCOBOrO  HOMEPY
TenedoHy/IMCTOM-TIOBIIOMIIEHHAM Ha €JIeKTpOHHY aapecy KiieHta, 3a3HayeHUMHU B AHKETI-
3asBi (a00 y HagaHux [lo3nuanbHUKOM TOKYMEHTaX, HEOOX1AHUX JJIs ykiagaHHs JloroBopy) (3a
BuOOpoM baHky).

3.2.44.17.bank 3000B’s13y€ThCH:

3.2.44.17.1.3a 3rogoto Ilo3uuanbHuKa 3A1MCHIOBATH TEepeKa3 KOIUTIB, SIKI 3aJUIITUIUCS
MICJIsi TTOBHOTO TMoraimieHHs 3a0oproBaHocti [lo3nuansHuka 3a KpenuTHoro JniHi€0 (30KpeMa
3a00proBaHOCTI MO KpEOuTy, TMPOICHTIB 3a HOTr0 KOPHUCTYBAaHHS Ta IHIIUX IUIATEXIB,
nepenbauenuM 1M JloroBopom ta Tapudamu banky) Ha Oynb-sikuii paxyHOK, BKa3aHUN
[To3nuanbHUKOM y BIATOBIAHIN 3a5B1 3 ypaxyBaHHSIM YMOB BU3HAUCHUX ITUM J[OTOBOpOM.

3.2.44.18.1103n4aJIbHUK 3000B’SA3y€ThCH:

3.2.44.18.1.CnimauyBatu momMicsiaHo OOOB'SI3KOBUIT MiHIMAJIbHUM TUIATIK Yy BCTAHOBJICHI
JIoroBOopom CTpOKH.

3.2.44.18.2.Ha BumMory baHKky IOCTpPOKOBO MOBEPHYTH KPEIWUT B MOBHIA CyMI, CIUIATUTU
HapaxoBaHI MPOLIEHTH, KOMICIi Ta MOKJIMBI ITpadHi caHkuii 3a KpeauTHOO JiHIET0.

3.2.44.18.3.301licHUTH JOCTPOKOBE MOBEPHEHHS KPEAUTY B MOBHIM CyMi, CIUIATUTH
HapaxoBaHI MPOLEHTH, KOMICIi Ta MOJIMBI mTpadHi caHkuii 3a KpeauTHoO JIIHIEIO y BUMTAJIKY
oTpuMaHHs B baHKy BiMoBiIHOT BUMOTH 3rifgHo 3 11.3.2.44.19.1. loroBopy.

3.2.44.19. bank mae npaso:

3.2.44.19.1. BumaraTu OOCTPOKOBOI'O BHUKOHAHHS B IOBHOMY OOCs31 3000B’s3aHb 3a
JloroBopoM, Ta BIAMOBIIHO MPUNUHEHHS CTPOKy nii JloroBopy y BUNajKax, BH3HAYEHUX TI.
3.2.44.3. uporo [oroBopy, mpu 1boMy CTOpPOHH TOMOBUIIMCS, IO Y BUMNAJKYy HACTaHHS
o0CTaBMH, BU3HAYEHUX Y IbOMY IIYHKTI, Ta y Bunajkax nepeaoauenux cr.ct. 1050, 1052 ta 1056
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HusineHoro Kopekcy VYkpainu, TepmiH KOpUCTyBaHHA KpenuToMm BBaXKA€ThCS TaKHUM, IO
3aKIHYMBCS 3 MOMEHTY oTpuMaHHs [lo3nuaibHUKOM BiAMOBIAHOI MUCHEMOBOI BUMOTH baHKy.
Bumora npo JOCTpOKOBE BHUKOHAHHS 3000B’si3aHb 3a JlOrOBOpOM HampaBJISIETHCS Ha aApecy
[To3nuanpHUKA B MOPSAKY, BU3HauYeHOMY 11.10.6. a00 Bpy4JaeThCsi 0COOMCTO B yCTaHOBI baHKy.

3.2.44.19.2 Sxo INo3nuansuuk npotsirom 30 (TPUALSATH) KaJICHIAPHUX THIB 3 MOMEHTY
0JIep>KaHHS BUMOTH BijJl baHKy ITpo TOCTpOKOBE MOTaIieHHs, BiAmoBiIHO 10 11.3.2.44.19.1. iporo
JloroBopy, He BHUKOHA€ TaKy BUMOTY, baHK BIpaBi po3moyaTd NOPOLEAYypY MNPUMYCOBOTO
CTSITHEHHS OOPTY, BKJIIOUAIOUM 3BEPHEHHS /10 Cy1y.

3.2.44.19.3.Y Bunanky cmepti [lo3uuanbHuka bank mae mpaBo B OJHOCTOPOHHBOMY
HOPAJIKY:

v TPUNUHUTH Ait0 JloroBopy 1aTol0 OTpUMAaHHS TIOKYMEHTIB po cMepTh [lo3uuanbHuka, ado
v 3MEHUIMTH PO3MIp MPOLEHTHOI CTaBKH, KoMicii mo [loroBopy 10 piBHS, BCTaHOBJIEHOTO
YIOBHOBa)XEHUM OpraHoM baHky.

3.2.44.19.4. 3piiichioBatn  OnokyBaHHS ~ KpeauTHOro — JMiMITY,  BCTaHOBIIEHOTO
(npononroBanoro) Ha IlorouHoMy paxyHKy 3 BUKOpUCTaHHSAM KpenuTHoi KapTku, Ta
3MeHIyBatu po3mip KpemuTHoro mimiTy 10 po3mipy cyMu (DaKTHUYHO BUKOPHUCTAHUX
[To3n4yanbHUKOM KPEIUTHUX KOIITIB.

3.2.44.19.5. 3a 3asBor0 KiienTa ad0 3a BIaCHOIO 1HILIATUBOO HagaBaTu KpennuTHi KaHIKyIu
y Bu3HaueHuid bankom cmoci® Ta TepmiH, B Mexax ii gkoro po3mip OOO0B'SI3KOBOTO
MIHIMAQJIBHOTO IJIATEXKY Ta/ab0 Moro CTpyKTypa MOXYyTh OyTH 3MiHeHi, npo 1o Kiienra Gyne
MOBIJJOMJICHO OJTHUM 13 cI0c001B Bu3HaueHuM B 1. 6.3.30 miei [1y6niuHoi npomno3uiiii.

3.2.44.20.1To3u4ajIbHUK MA€ MPaBO:

3.2.44.20.1.0nepxyBatu Binm banky iHdopmariito npo 3aboproBadicTs 3a KpemuTHoro
JIHIETO.

3.2.44.20.2.Bunocuti Ha po3risin baHky mnpomo3uuii MOJ0 TMEePEeHECEHHS CTPOKIB
MOTallIeHHs 3a00proBaHoCTI 3a JJoroBOpoM y BUNAJAKy BUHMKHEHHS THMYACOBHUX YCKIIATHEHBb
(b1HAaHCOBOI'O UM 1HIIOrO XapakTepy 3a 0OCTaBUH, SIKi He 3anexarhb Bija [lo3nuanbHuka

3.2.44.20.3.He yacrinie oJHOTO pa3y Ha Micslb BUMaratu y banky 6e30mi1aTHOro HaJjaHHs
iH(popMalii Mpo NOTOYHUN Po3MIp HOro 3a00proBaHocTi, po3Mmip cymu Kpenuty, moBepHyToi
banky, BUIUCKY 3 paxyHKIB LI0JI0 MOTamieHHs 3a00proBaHOCTI Ta 1HIIOLI 1H(popMalii, fKa
MOBMHHA HajaBaTucs [lo3nyanbHUKY 3riJHO BUMOT YHHHOT'O 3aKOHOJABCTBA Y KpaiHU.

3.2.44.20.4. 3niiicCHUTA JOCTPOKOBE IMOTAIICHHS 3a00proBaHoCTi 3a KpenuTHoto JiHi€er0, B
TOMY YHUCJI1 YacTKoBe, IpH 1boMy ueprosuii OMII nmoBunen crmauyBarucs [lo3ndansHUKOM B
CTPOKH Ta pO3Mipi, BiAmoBimHO A0 ymoB JloroBopy Ta Tapudis, 70 MOBHOIO MOTaIlICHHS
3a00proBaHocTi 3a 1uM JloroBopom.

Axmo [To3nyanbHUK HAa MOMEHT HaJIXOKCHHS TPOIIOBUX KOIITIB Ha [loTOUHMI paxyHOK 3
BUKOpPHUCTaHHAM KpeauTHOT KapTKH AJisl JOCTPOKOBOI'O MOTALICHHS KPEIUTY, MAa€ MPOCTPOUCHY
3a0oproBaHicTh 3a UMM JloroBopoMm, To baHk cHpsIMOBYe TpOIIOBI KOWITH Ha MOTAIEHHS
MPOCTPOUYEHOI Ta CTPOKOBOI 3a0OProBaHOCTI B TOPSAKY Ta YEProBOCTI, IO BHU3HAYEHI
JloroBopoM, a MOTIM KOIITH, 110 3JIAIIMJIKMCS MICIs MOTalIeHHs] MPOCTPOUYEHOI Ta CTPOKOBOI
3a00proBaHoOCTI, HAMPaBIIAIOTECA baHkOM Ha TOCTpoKOBe noraiieHHss KpeauTHoi diuii.

3.3.3akpurrs [lorounoro paxyuky/Ilorounoro paxyuky 3 Bukopucranuam IIK
3.3.1.3akpurrsa Ilorounoro paxynky/llorounHoro paxynky B Bukopucranusam IIK
3AiHCHIOETLCA:

3.3.1.1.3a 3asBorw Kuiienra - 3a ymoBHM BiACYTHOCTI mepen bankom 3000B’s3aHb,
nependadeHux UM J[oroBopom ta/abo 3a BIACYTHOCTI CHOPY/ HEBU3HAYEHOCTI 00 OMNepallii
no takoMy PaxyHky (HEBiAIIKO/OBaHI baHKy MOMMIIKOBI IJaTeXi, CHIpHI/ HEMATBEPKEH]
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Tpan3akuii tomo). [Ipu npboMy 3 gatu momaHHs Takoi 3asBU KiieHT Takox aopydae banky
3abnokyBatu [lnaTixHi kapTku, BumymeHi a0 [lotounoro paxynky 3 Buxkopuctanasm [1K, 3
METOI0 3ano0iranHs BUHUKHeHHsI HecankiionoBaHoro oBepapadTy.

3asBa Kumienta mogaetrbca a0 banky ocoOucro y BimminenHi banky, depe3 MoOuibHMIA
3aCTOCYHOK (32 HasiBHOCTI TEXHIUHOT peasisaiii), abo uepe3 MeceHmkep, 32 YMOBH HAJIEKHOTO
BUKOHaHH: KitieHTOoM #oro 3000B’s13aHb 3a JJoroBopom.

3asBa Kiienrta npo 3akputtst PaxyHky mMae 000B’SI3KOBO MICTUTH HACTYITHI PEKBI3UTH:
1) HaiimeHyBaHHS OaHKY;
2) HaliMeHyBaHHs KJIi€HTa (MPi3BUILA, IMEH1, IO 0ATHKOB1),
3) peecTpalliifHOro Homepa 00JI1KOBOi KapTKH IUIATHUKA MOJATKIB a00 cepii (3a HassBHOCTI) Ta
HOMeEpa nacropTa abo 1HIIIOTo IOKYMEHTA, 1110 MTOCB1IUye 0co0y Ta BIAMOBIIHO J0
3aKOHO/ABCTBa YKpaiHu MOke OyTH BUKOPHUCTAHUM Ha TePUTOPil YKpaiHu /Uit yKIaAeHHS
MIPaBOYMHIB) BIACHUKA PaXyHKY;
4) HOMEp paxyHKY, IKUH 3aKpUBAETHCS;
5) peKBi3UTH paxyHKY, Ha sIKuil baHk mepepaxoBye 3aJIMIIOK KOIITIB HA TOTOYHOMY PaXyHKY
Knienta (kpim Bunaaky PaxyHky Ha sSIkoMy BiJICYTHIH 3aJIMIIIOK KOIITIB), a0 BuMmoru Kiienra
PO BHJIayy 3aJIMILIKY KOILTIB FTOTIBKOIO;
6) naTy Ta HOMED 3asBH;
7) npU3HAUYEHHS IUIATEXKY;
8) mianuc Kiienta;
9) 1HIII1 PEKBI3UTH, BUBHAUECHI 3aKOHOJIaBCTBOM.

CropoHH 1OMOBWINCH, 1110 3asBa Kiienrta npo 3akpurta [lotounoro paxynky (Ilotounoro
paxyHky 3 BukopucranHsam [1K) nmomaerbcs monaiimenie 3a 45 (COpok m’siTb) KajJeHIapHUX
JAHIB 710 0a)XKaHOTO JHA 3aKpUTTA Takoro PaxyHky. 3aiumiok xowmTiB Ha PaxyHkKy, Moxe OyTu
BUJIaHUW TOTIBKOIO uepe3 kacy banky abo mepepaxoBanuii baHkOM Ha iHIIMIA, BU3HAYEHUUN
KitieHTOM y 3asB1 PO 3aKpUTTA PAXyHKY, PaXyHOK HE paHilie HiX yepe3 45 (COpoK m’ATh)
KaJleHJapHUX AHIB 3 MOMEHTY MOjadi 3asBU MPO 3aKPUTTS Takoro PaxyHKy Ta 3a yMOBHU
noBepHeHHs1 Bcix Kaptok (ans Ilorounoro paxysky 3 BukopuctanHsm [IK). bank, Ha cBii
pO3CyJ, Ma€ MpaBO 3MEHINYBATH BKa3aHUN CTPOK, Mpo 1o noBigomisie KiieHTa Oynb-skum
3pydHHM cnocobom. Y Bumanaky BiamoBu Kiienta noBepHytu IIK no banky, 3akputts
[ToTouHoro paxyHky 3 BukopuctanHsiM [1K Ta moBepHEeHHS 3aJIMIIKY KOIUTIB 3 TAKOro PaxyHky
3MIMCHIOETHCS Ha mijfcTaBi 3asBu KirieHTa mpoTsiroM 45 (copoka m’ATH) KaJeHJIapHUX JIHIB 3
ATy 3aKiHYeHHS cTpoky ii T1K.

CTopoHM TOMOBWIJINCH, 1110, 3 AHS OTpuMaHHS 3asBU Kiienta mpo 3akputts IloTouHoro
pPaxyHKY I10 JIeHb, 1110 IEpeaye JHIO 3aKpUTTs Takoro PaxyHky, bank crutadye Kiienty nporieHTr
Ha 3aJUIIOK KOIITIB Ha TakoMy PaxyHky B po3mipax, BuU3HaueHUX Tapudamu 1jisi TaKoro
Mepioly pO3MIIIEHHSI KOIIITIB.

bank 3akpuBae [lotounuii paxyHok/Ilorounuii paxyHok 3 BukopuctanusaMm [1K Kiienra ta
Bujiae KiieHTy Ha BUMOTY JIOBIIKY IIPO 3aKPUTTS paxyHKY O€3KOIITOBHO 13 3a3HAYEHHSIM JIaTH
3aKpUTTS PAXyHKY.

[Ticns orpumanHs 3asBu Kiienta Ha 3akpuTTs [loTouHOTO paxyHKy 3 BHUKOPHUCTAaHHSIM
MJIaTHKHOI KapTKU a00 MpUiHATTS baHkoM pillleHHs Mpo 3aKpuTTs PaxyHKy Ha ymMOBax I[bOTO
JloroBopy, oTrpumaHHsi baHkoM pileHHs cyay npo 3akpuTTs PaxyHky, bank He 3piiicHIOe
nepeBuityck KapTok(u), 110 BUKOPUCTOBYIOTHCS NI BUKOHAHHS omeparliii mo PaxyHKy, sikui
3aKpUBAETHCS, 38 BUKIIOUEHHSIM BUNIAAKY BiAKIUKaHHS KitieHToM 3asBu 1po 3akpuTTs PaxyHky.

B pa3i 3akputts [loTounoro paxynky 3 Bukopuctanssm [1K o inimiatusi Kimienra, Kaptkw,
BUITYILIEHI JI0 TaKOT0 PaxyHKy, OIOKYIOThCS.
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3.3.1.2.3a ininiaTuBoro banky, 00yMOBIIEHOIO TPaBOM BUMaraTu po3ipBanHs Jlorosopy i3
nonepemkeHHsaM Knienta B mopsinky, BuzHaueHomy B 11.10.3. poro Jlorosopy, y pasi:

3.3.1.2.1 . HeBuKOHaHHS Ta/ab0 HEHAIE)KHOTO BUKOHaHHS KitieHTOM 3000B’s13aHb MO CIUIATI
3aboproBanocTi 3a JloroBopom noHan 91 (1eB’SAHOCTO 0JIMH) KAaJIEHIAPHUIi IeHb;

3.3.1.2.2.BcranoBnenHs bankom ¢axty, mo Ilotounuit paxynox/IloTounuii paxyHok 3
BukopuctanHsaMm IIK BigkpuTo Ha TiJACTaBl HEMIMCHUX, HE YHHHUX, I1JIPOOJICHHX,
chanbcudiKoOBaHUX TOKYMEHTIB, 10 3aCBITUYIOTh 0CO0Y (1HIIMX JOKYMEHTIB, 1110 HAJIalOTHCSA J0
banky nns Bimkputts Ilotounoro paxynky/IlotouHoro paxynky 3 BukopucranHsam I[IK Ta
Bunycky Kaptku) Ta/abo BHACTIIOK MaXpaChbKUX J1H;

3.3.1.2.3.BixcytHocti omepaniid 3a Ilorounum paxyHok/IIoToUHMM paxyHKOM 3
BukopucTanHsaMm [1K nmporsirom 1 (ogHoro) poky miapsia (Ipy bOMY ONEPAIisiMUA MO PaXyHKY
HE BBAXKAIOTHCS OIepallii HapaxyBaHHS IMPOLIEHTIB Ha 3aJMIIOK KOIITIB Ha paxyHKY, 1e0eToBi
nepekasd 3a IUIATDKHUMHU IHCTPYKLisIMH odopmiieHMMH baHkoM (OrOBipHE CHUCAHHS)
KoMiciiiHOi1 BuHaropoau baHky, mepeoliiHka BaJIOTHUX KOIITIB, CIIMCAHHS, IO 31MCHIOETHCA
3T1JHO PIIIeHb Jep>KaBHUX OPraHiB Ta/ad0 B paMKaX BUKOHABUMX MPOBA/KEHB), B T.4. SKIIO HA
[Torounomy paxynky/Ilotounomy paxyHnky 3 BukopuctantsMm [1K € 3anuirok Komris;

3.3.1.2.4. 3akinuenHs ctpoky Aii [IK (B Tomy uncni gogatkosux I1K);

3.3.1.2.5. 3a HagBHOCTI MIJCTaB, MepeadadyeHNX 3aKOHOJIABCTBOM (30Kpema y BHUMAJKaXx,
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHH, IO PEryJioe€ BIAHOCHMHHM Yy cdepl 3amobiraHHs Ta
MPOTHUAIT Jieraiizalilli BiAMHUBAHHIO JOXOJIB OJePKaHUX 3JTOYMHHUM MUIAXOM, (p1HAHCYBaHHIO
TEpOpHU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuileHHs). [Ipu nbomy bank
HE Mae€ mpasa 3a 3asiBoi0 KiieHTa 3akpuTu PaxyHOK, SIKIIO I'pOIIOBI KOIUTH, PO3MIIIEHI Ha
BiMOBIIHOMY PaxyHky, 3amopoxeHi abo ¢iHaHCOBI omepallii 3a BIAMOBIAHUM PaxyHKoM
3YIIUHEHI BIAMOBIIHO JI0 3aKOHOJIaBCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPUHTY;

3.3.1.2.6.y Bunaiky HeBUKOHaHHs KilieHTOM 3000B’s13aHb, IepeioaueHnx um JJoroBopom;

3.3.1.2.7.y pa3i 3aKkiHY4€HHS TEPMiHIB JOKYMEHTAJIbHO MIATBEPIKEHOTO 3aKOHHOTO
nepedyBanHs KiienTa Ha Teputopii YKpainu, y BUNaaKy Ko Jlorosip yKiajieHo 13 pi3H4HOI0
0CO00I0-HEPE3UEHTOM;

3.3.1.2.8.B 1HmMX BUNAAKax, Neper0ayeHMX UYWHHUM 3aKOHOJAABCTBOM YKpaiHU Ta
yMoBaMH 115010 J[oroBopy.

3.3.1.3. V¥ pa3si 3akpurts paxyHky Kiienty 3a iHimiatuBoro banky a0o0 Ha BUKOHaHHS
bankoM BHMOr YMHHOTO 3aKOHOJABCTBa YKpaiHW, y BHUIAJKY, AKIIO 32 TaKUM PaxyHKOM
(paxyHKaMH) € 3aJIMIIKH KOIITIB, TO 3aJIMIIOK KOITiB KiTieHTa mepepaxoByeThCs HAa paXyHOK JIJIst
0OJIIKy KOIITIB 32 HEJIIOUMMHU PaXyHKaMH.

3.3.1.4. Ilicna nepepaxyBaHHs 3aJUIIKY KOIITIB 3 paXyHKY, baHk 3akpuBae paxyHOK 3TiHO
JloroBopy Ta BHYTpIlITHIX nporieayp baHky.

3.3.1.5.3a oaHooco6oBuM pimeHnamM banky, ToOTo 06e3 momepemxenHs KiieHTa mpo
po3ipBanHsa [{oroBopy B nopsiiky, sikuii Bu3Hauenui 11.10.3. uporo Jorosopy, y pasi:

3.3.1.5.1.axmo onepauii 3a [lorounnm paxyHkom 3 BukopuctanHsm 1K He 3A11CHIOIOThCS
npotsiroM 3 (TPbOX) POKIB MIJPs Ta 32 BIACYTHOCTI 3aJIMIIKY IPOLIOBUX KOIITIB HA I[bOMY
PaxyHKY,

3.3.1.5.2.cMepTi BIacHUKA paxyHKy - (i3UYHOT 0COOM, HA MIJCTaBl CBIJONTBA MPO CMEPTh
a6o0 1H(opMallli, OTpPUMAaHOI 3 YIOBHOBaKEHUX OPraHiB (B T.4. OPraHiB HOTaplaty);

3.3.1.5.3.BUKOHAHHS PIIICHHSA Cy1Y;

3.3.1.6.B inmmux Bunaakax, mnepeadadyenux umum JloroBopom aG0 YHHHUM
3aKOHOAaBCTBOM YKpAaiHM.

63



3.3.1.6.1. B pa3i 3akpurrs Ilorounoro paxynky 3 BukopuctanusMm IIK mo
1HIIIaTHB1/01HO0COO0BOMY pilieHHI banky Ha ymoBax 1poro Jlorosopy, bank ogHouacHo Moxe
NPUMHATHA CaMOCTIHHE pilieHHs Ipo O61okyBanHs KapTok 10 AaTtu 3akpuTTs Takoro PaxyHky.

3.3.1.6.2.B pas3i 3akputts [lorounoro paxyHky 3 Bukopuctantsam [1K mo iHimiaTuBi TpeTix
oci0 a0o B IHIIMX BHIAJKaX, BU3HAYECHUX YWHHUM 3aKOHOJABCTBOM YKpaiHU, MOXKIUBICTH
¢yHkuionyBaHHs KapTok 10 natu 3akpuTTs Takoro PaxyHKy BHpILIYE€ThCSI 3TIIHO YMOB
BIJIIOBIIHOT BMMOTHM NpO 3akpuTTs PaxyHky a0o BIANOBIJHO 10 YMHHOI'O 3aKOHOJABCTBA
Ykpainu.

B nenp 3akputts Ilorounoro paxyHky 3 Bukopuctanusm IIK, bank anymoe Kaptky (n),
Bujany (1) Kimenry B pamkax Jlorosopy.

3.3.1.6.3. KilieHT MOTro/KY€EThCS, 110 BUKOHAHHSIM BaHKOM BiIacHMX 3000B’si3aHb IIIOJIO
MOBEPHEHHSI KOWITIB Micias 3akpuTTs [loTouHOro paxyHKy € HalleKHHUM BHUKOHaHHS bankom
BJIACHUX 3000B’s13aHb 11040 NMOBepHEHHs KomTiB Kimienta npu 3akputti Takoro Paxynky. [lpu
oMy KitienT Hamae 3rony banky yrpumaru i3 CyMu KOIITIB, 1110 TOBEPTAIOTHCSA, CYyMYy BUTpAT,
OB’ SI3aHMX 13 3A1CHEHHSIM TaKOTO MMOBEPHEHHS Ta 00CTyrOByBaHHS TaKoro PaxyHKy.

PO311JI 4. MNOPAJOK NIAK/ITIOYEHHA TA BUKOPUCTAHHSA CYHHPOBIAHUX
HoCJyr

4.1.I1ocayra peryasipuux cnucanb 3 [lorounoro paxynky 3 Bukopucranusm IK
Kuienra - «PeryasipHuii miatiax»

4.1.1.bank, Ha mizncrasi 3asBu KilieHTa npo HagaHHA nocnyru «PerynspHuil miatix» y
Mo061JIbBHOMY 3aCTOCYHKY, a00 Ha MiJCTaBl BIAMOBIIHOTO JOTOBOPY (UM 1HIIOTO JOKYMEHTY
BCTaHOBJIEHOT baHkoM (opMH), KOXKHOTO MICAL NMPOBOJUTH OE3TrOTIBKOBE IEpepaxyBaHHs
KOIITIB (BUKOHAHHS IJIATDKHMUX OIEpalliid, MOB'3aHUX MK COOOI CHUILHUMM O3HaKaMu, 3a
IJIATDKHUMU IHCTPYKIIAMH odopmiieHuMu bankom (morosipHe cnucanss)) 3 [loTodnoro
paxyHKy 3 BukopuctanHsM IIK Kiienrta, Binmkpuroro 3a mum JloroBopoM, Ha paxyHKHU
KOHTpareHTtiB Ta/abo Kiienrta. BamoTa, B AKii 3A1ICHIOETbCA PETYJISIPHE CIIMCAHHS, TOBUHHA
CHIBMAJATH 3 BaIOTOI0, Yy dAKIA BiaKkpuTo IloTounmii paxyHok 3 BukopuctanHam IIK.
[lepepaxyBaHHs 3I1HCHIOIOTBCS B MEXKaX JOCTYITHOTO 3QJIMIIKY BJIACHUX TPOLIOBHX KOIITIB HA
BiAnoBiiHOMY PaxyHky. IlepepaxyBaHHs He 31HCHIOIOThCS 3a paxyHOK KomTiB OBepapadry,
BCTAaHOBJIEHOTO Ha TakoMy PaxyHKy.

4.1.2. Tlepenik iHpopMariii, sika moTpiOHa baHKy [yIs1 BUKOHAHHS TMOB'S3aHUX MK COOOIO
MJIaTHKHUX orepaltiid (peKBI3UTH paXyHKIB OTPUMYBaYiB, CTPOKHA BUKOHAHHS Ta 1HIIIA HEOOXiTHA
iHdopmariiss I 3MIHCHEHHsI TiepepaxyBaHHs) Bka3aHi B 3asBili Kiienta y MoOuibHOMY
3aCTOCYHKY, y BIJIIIOBIIHOMY JOTOBOPI (YU 1HIIOMY JOKYMEHTI BcTaHOBJIeHO1 bankom dhopmn).
3roja Ha BHUKOHAHHS MEPIIOi Ta KOXHOI 3 HACTYIHUX MOB'SI3aHUX MK COOOI0 TIIATIKHUX
omepaniii HaJa€ThCS TMepe]] BUKOHAHHSAM TEPIIOi TUIATDKHOI Orepaili IUIIXOM MOJaHHS
iHdopmariii B 3asBii B MOOUTRHOMY 3aCTOCYHKY, a00 mianmucanHs KiieHTOM BiJITOBITHOTO
JIOTOBOPY (4H 1HIIIOTO JOKYMEHTY BCTaHOBJIEHOI bankom ¢opmu. KiieHT Mae paBo BiIKIMKATH
3roJly Ha BUKOHAHHS MOB'A3aHUX MIXK COOOI0 IMJIATLHKHUX OInepaliid, KpiM MIIaTIHKHUX ONeparlii,
110 3A1MCHIOIOTHCS AJsi BUKOHAHHS KIll€eHTOM TpoIIoBUX 3000B’A3aHb nepea bankoM, y Oyab-
SKWW Yac, ajge He MI3HINIE HACTaHHS MOMEHTY O€3BIAKIMYHOCTI TUIATIKHOI 1HCTPYKIIII.
BiaknukanHg 3A1MCHIOETBCS 3a (OPMOIO, IO BHU3HAYEHA BHYTPIMIHIMK HOPMATUBHUMU
nokymeHTamu banky ta Hamaetbes KiieHTy 111 3a0BHEHHS y BijiUieH1 baHky Ha HOro BUMOTry.
3 BIOKJIMKAHHSAM IUJIATDKHOI 1HCTPYKIII HAa BUKOHAHHS MOB'A3aHUX MK COOOIO IJIATIKHUX
orepailiii, HaJjaHoi y BU3HAUYEHUN y LbOMY IYHKTI CIOCIO, OJHOYACHO BIAKJIMKAETHCS 3r0/a
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KrienTa Ha BUKOHaHHS TIOB'sI3aHUX MIK COOOIO IJIATIKHUX OTIepalliii, a B pa3i BIAKJIMKAHHS 3TOAH
KiieHTa Ha BUKOHAHHS MOB'SI3aHUX MIXK COOOI0 TUIATHKHUX OTIEPAIliid - TUIaTiKHA IHCTPYKITIS HA
BUKOHAHHS TIOB'SI3aHUX M1’ COOOIO MIATIHKHUX OTIEpaIliil.

4.1.3.3a namanus mocnyru «Perymapuuii mmatikx» Kiient crmauye banky kowiciiiHy
BuHaropony 3rigno 3 Tapudamu banky. Kowmicis crmauyerbest HUISIXOM 311HCHEHHS 1€0€TOBUX
nepekasiB 3a IIATHKHUMU THCTPYKIISIMUA 0opMIeHUMHA baHKOM (JIOTOBIPHOTO CITUCAHHS).

4.1.4.bank 3000B’I3y€ThCs IIEPEPAXOBYBATH KOIIITH HA KOPUCTH KOHTPAreHTIB, Y pO3MIpi Ta
3a peKBI3UTaMH, IO BKazaHi KiieHToM y MoOUIBHOMY 3acTOCYHKY, a00 Yy BiJIIIOBIIHOMY
JIOTOBOPI1 (UM 1HIIIOMY JOKYMEHTI BCTaHOBJICHOI bankoM dopmu), 3a 1aTor0 poOodoro JHs, sika
Oyna BkazaHa KiieHTOM, pu 1IbOMY:

- peryJispHi miatexi 3a1icHoThCA 10 11:00 pobodoro mHs 3a KHiBChbKUM YacoM;

- SIKILO JlaTa CIHMCAHHS PETYJISPHOIO IUIATEXy MpHUIMaTae Ha HEpOOOUYUil IeHb, CIIMCAHHSA
3MIMCHIOETHCS B OCTaHHIN poOOUHNii ACHB, 10 TIEPEIy€e MaTi CIIMCAHHS, BKa3aHii B 3asBi;

- sk y Bu3Haueny Kienrom naty cnucanss Ha [loTouHoMy paxyHKY 3 BUKOPUCTaHHSIM
[IK KrienTa HEIOCTaTHRO CyMH KOIITIB JJISl 3/IIMCHEHHS] Y€PTOBOT0 PETYJISIPHOTO IUIATEXKY Ta
KoMicii banky, cnMcaHHs LIbOTO MJATEeXy y IO AaTy He 3AiicHIOeThea. baHk moneHHo Oymae
MOBTOPIOBATH CHpOOYy CHHCAHHS TMPOMYIICHUX TUIaTeXiB, Moku [loTouHMIl paxyHOK 3
BukopuctanHaMm [IK Kiienta He mnonoBHUThCS Ha HeoOxiaHy cymy. llpu npomy, npu
HaJIXx0/DKeHHI Ha Takui [loTounuit paxyHok 3 BukopucTanHsMm [IK cymm, mocratHpoi s
CIIUCAHHs, MPOMYIIEHI YeproBi IJIATeX 1 CIUIIYTHCS MOCTIAOBHO, BIAMOBIAHO J0 BHU3HAUYECHUX
KnienToM gar, mnounHaro4u 3 NepUIOro MpOMyIeHOro CIUCaHHs.

4.1.5.Y pa3i 3MIHM PEKBI3UTIB paxyHKIB KoOHTpareHTIB Ta/abo Kuienra, Kiienr
3000B’SI3y€ThCSl  MOAATH 1H(OPMAII0 TPO HOBI PEKBI3UTH, 3BEPHYBIIUCH Yy BIJMOBIIHE
BinineHHs: banky 3a micuem BiaKpuTTs [lotouHoro paxyHnky 3 Bukopuctanusm [1K. bank ne
HECE BIJANOBIIAIBHOCTI 32 HEOTPUMAaHHS/HECBOE€YACHE OTPUMAHHS KOIITIB KOHTpAareHTaMu
ta/abo Kiientom, skuo KiieHT He moBigoMuB BaHk mpo 3MiHY pEKBI3UTIB BKa3aHUX BHILE
paxyHKIB.

4.1.6.KnieHT Mae npaBo BIAMOBUTHUCS BiJ nociayru «Perynapuuii mnatix» y MoOGiuisHOMY
3aCTOCYHKY a00 IUIAXOM 3BEPHEHHS y BIJIOBIJHE BIAJAUIEHHA baHKy 3a MiclieM BIJKPUTTSA
[ToTouHoro paxyHky 3 BuxkopuctaHHsMm IIK He mi3Hime Hixk 3a 3 (Tpu) Po6oui ani 1o gatu
MPOBEJCHHS YEepProBOTO CHHUCAHHS JJs O(QOPMIICHHS BIAMOBITHOTO PO3MOPSAIKEHHS PO
BIIKJIMKAHHS TJIATDKHOIT IHCTPYKIIT Ha BUKOHAHHS IMOB'SI3aHUX M1 CO0O0I0 IUIATIXKHUX OIepaliii
(Ha MPUTIMHEHHS TOCIYTH PETYISIPHUX criucanb 3 [lotounoro paxynky 3 Bukopuctanssm 1K) i3
3a3HAYCHHAM IIJIATEXK1B, 3A1HCHEHHS SKMX HEOOX1THO MPUITMHUTH.

4.1.7.CTopoHu BCTaHOBWJIH, SKIIO KINEHT B MOAANBIIOMY BiMOBIISETHCS BiJ] MOCIYTH
«Perymspanii muatix» (BIAKIMKAE 3roy HAa BUKOHAHHS TOB’S3aHUX MIK COOOMO TUIATDIKHHUX
oriepariiii), To paHimie cradeHi KiieHToMm cyMmu KOMICiiiHOT BUHATOpOAM BiAMOBIAHO 10 m.4.1.3
HE M1JUISIraloTh NOBEpHEHHIO KITieHTy.

4.1.8.Y pa3l BiacyTHOCTI ycmimHMX onepamii «Perynspauii mnatix» 3a [loTounum
paxyHkoM 3 BukopuctanHsm 11K npotsarom 90 kanenaapHux JHIB MAPS Ta y pasl BIICYTHOCTI
komTiB Ha [loTouHoMmy paxyHky 3 BukopuctanHsMm [IK bank mae mpaBo B 0IHOCTOPOHHBROMY
MOPSIIKY BIAKITIOYUTH NOCHYTy «PerynspHuii miuaTix.

4.2. O0cayrosyBanHs 3a 10nomororw Konrakr-uenrpy banky

4.2.1. Knmient/depxatens noaatkoBoi [IK moke 3BepHyTHCH [171s1 OTpuMaHHs nociyr 10 KL
banky, sikuii 371 CHIOE OOCITyTrOBYBaHHS 32 BCTAHOBJIEHUM TEPETIKOM MOCIYT.

4.2.2.Ilepenik TOCIYyr BCTAaHOBIIOIOTHCS baHkomM Ta Moxe OyTu 3miHeHud 0e3
noBigomsieHHs mpo 1e Kmienta/ Jlepxatens momarkoBoi [IK. O3nailoMUTHCH 3 TOCTYMHUMHU
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nociyraMu MoxJuBo Ha OdimiitHomy caiiti banky. [locayru HagaroThCs 32 yMOBU YCHIITHOTO
npoxopkenns Kiientom/ [epxatenem gogatkoBoi [IK 'omocoBoi inentudikarii.

4.2.3.IIpu 3BepHenni Kumienta no KL banky, mpu ymOBi1 YCHIIIHOTO NPOXOIKEHHS
Knientom "onocoBoi inentudikanii, Oyab-sika ycHa 3asBa KiienTa (y Mexax mepesniky mociyr
KII banky) BBaXkaeThcsi piBHOLIIHHOIO MUCHMOBIH 3asiBi, HagaHoi Kiientom B migposain banka,
Ta € TaKOIO, sIKa MiATBEPIKYE AllicHEe BosieBUsiBNeHHs KiieHTa.

4.2.4 K11 banky Moke BIJIMOBUTH Yy HaJlaHHI JIEIKUX MOCIYT y pa3i HeHajgaHHs Kiientom
Bciel 3anmuTaHoi 1HQopwmarii abo HajgaHHS HEBIPHOI 3amuTaHoi 1HQopMarlli mpu 3A1HCHEHHS
INomocoBoi inenTudikarii Kiienra.

4.2.5 K1l banky Mo»e BIIMOBUTH Y HaJaHHI MOCIYT y pa3l MiJ03pH Ha HEBIJAMOBIIHICTH
ocobu sKa iaeHTU(]iKyeThCs, 0001, sika € 3aKkoHHUM aepxkateneMm 1K 0e3 HagaHHsA Oyab-sSKUX
pO3’ICHEHb.

4.2.6.006csr inentudikamiiianx nanux Kiienra, mo Hanatotbes criBpoOiTHHKY KL banky
npu mnpoBeneHHl ['orocoBoi imeHTHGiKalii, 3aJeXUTh BiJ TMOCIYTH, fKa HAJa€ThCs, Ta
BU3HAYA€THCSI baHKOM.

4.2.7 KieHT MOroIKY€ETHCS Ta OBLAOMIICHHI PO Te, 110 Bci Horo a3Binku 1o K1 banky
OyayTh 3amucaHl Ta MOXYTh OyTH BUKOpPUCTaHI BaHKOM Npu BUHUKHEHHI OYyJb-IKUX CIIOPIB 3
Kiienrom.

4.2.8.Knient morojpkyethses, mo Jepxartens nomatkooi [IK Mae mpaBo camocTiitHO
OTPUMATH MOCTYTYy Ha BHUIIEBKAa3aHUX YMOBaX, KpPIM MOCIYyTH 3MiHU J000BuX miMiTiB 3a [1K.
Hepxatens pogatkoBoi I1K He mae npaBo 3MiHroBaTH g000Bui jiMiT 3a I1K. 3mina go60Boro
mimity 3a [1K moxke 3nilicHioBatucs murie ocooucto Kiientom.

4.3.11ocayra «KoHcbepx-cepBic»

4.3.1.Ilocnyra «KoHcbepxk-cepBic» HagaeTbest BUKIIOYHO Kitientam banky, sxi npundanu
[lakeTHy npono3uiiio, TapupHUN TUIaH AKOoi nepeadayae MOAKIHUBICTh KilleHTa KOPUCTYBaTUCH
nociyror «KoHcbepxk-cepBicy.

4.3.2.]1ns 3a0e3neuenns HananHs nocayru «KoHcbepxk-cepBicy bank Mae npaBo, a KimieHT
HaJa€ CBOIO 3roJy Ha mepefady naptHepy banky mepcoHampHux manux KiieHTa, 30kpema:
npi3BUILA, 1M’s, M0-0aTbkoBl KilleHTa, HOMEPY KOHTaKTHOTO TenedoHy, AaTH HApPOIKEHHS,
oOpanuii Kiientom OaHKIBChbKUHM PO yKT/BUJ [1naTKHOT KapTKHU TOLIO.

4.3.3. 3a wnagmanus nocnyru «Koncwepxk-cepBicy Kiient cradye banky kowiciiiHy
BuHaropoay 3rigHo 3 Tapudamu banky. KowmiciliHa BHHaropoja CIJIa4y€eThCs MIISTXOM
3miiicHeHHs] baHKOM Je0eTOBOTO IMepekasy 3a IUIaTIKHOI 1HCTPYKIliEro odopmiieHor bankom
(morosipHoro cniucanus) 3 [lorounoro paxyunky 3 Bukopuctanusm [1K Kiienra, a6o roTiBkoro
yepes Kacy baHKy y mopsIKy Ta Ha yMOBax, repe10aueHux yMOBaMU BIAOBIIHOTO MPOIYKTY.

4.3.4.AxtyanbHa 1HoOpMaIlis 100 BUKOpHCTaHHS mochayru «KoHChepK-cepBic»
po3mimieHa Ha Caiiti banky.

4.4.11akeTHi mocayru

4.4.1.3 meroro HanaHHda KiieHTam OUIbII SAKICHMX Ta 3pyYHHUX MOCIyr baHk Moxe
BNpoBapKyBatu [lakeTH1 mpono3uiii/makeru 1 kopuctyBayis [TK.

4.4.2. l{inoBi napameTpu kKoxkHOi [lakeTHOI mpomno3uilii/makety Bu3HadaroThesi Tapudamu
banky Ha Bu3HaueHui mepion yacy. BHeceHHs 3MiH y mepeiik Ta HamnoBHeHHs IlakeTHoi
MPOTO3UIIII/MAKETy 3AIMCHIOEThCS IUISIXOM PO3MIIICHHS TOBIJOMJICHHS TIPO 3MIHU Ha
OdimiitHomy caiiTi banky He MeHi HixX 3a 10 (mecsTh) KalleHTapHUX JTHIB A0 BBEICHHS B 110
TaKuX 3MiH.

4.4.3 Kinpkictb Ta HanmoBHEHHs [lakeTHMX NpPONO3UIliil/MaKeTiB MOXYTh OyTH 3MiHEH1
bankowM sik B Oik 30UIBIIIEHHS, TaK ¥ B O1K 3MEHILIEHHS.
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4.4.4 Ilepenik Ta onuc Airounx [lakeTHUX MPOMO3UIIII/TTAKETIB, @ TAKOXK 1X TapU(HI MIIaHU
PO3MIIIIEH]I Ha JOMII OrOJIOUIeHb B MpuMilieHHaX banky Ta Ha Odiuilinomy caiiTi banky.

4.5. Iocayra «3ailicHeHHs M1aTeKiB 3 BUKopuctanusam Google Pay/Apple Pay»

4.5.1 bank o orpumanus Bia Kiienta (BmacHuka [ToToyHOrO paxyHKy 3 BUKOPHUCTaHHSIM
1K) 3asBu mipo 3a6opony TokeHizallii, Halal0uu MOCIYTH 3a LUM J[OTOBOPOM, BUXOAMTH 3 TOTO,
mo Kmient (BmacHuk IlotouHoro paxynky 3 BumyckoM IIK) He 3aboponsie TokeHizalliro
IJIaTIKHUX KapTOK (B T.4. JOJATKOBUX B pas3i HasgBHOCTI), odopmiieHMX baHkom 10 #oro
[Totounoro paxynky 3 BukopuctanHsMm [IK. KiieHT Moxke mnonatu 3asBy mnpo 3a00poHY
Toxenizarii Bcix a00 OKpeMUX IUIATLKHUX KapTok, odopmieHux bankom no roro Ilorounoro
paxyHKy 3 Bukopuctanasam [1K, nuisixom 3BepHeHHs 0 BiaauieHHa baHKy, B sIKOMY BIAKPUTO
[ToTounoro paxysnky 3 BukopuctanusMm [1K, abo no Konrakr-ientpy banky 3 mpoxoKeHHsIM
inentudikarii. KieHT MoXe ckacyBaTH paHillle oaHy HUM 3asiBYy Mpo 3a60pony TokeHizarii B
TOM camuii criociO, B KMl 3asBa OyJia mogaHa.

4.5.2Tokenizamis ta omepamii 3 BukopuctanHsMm Google Pay/Apple Pay BukonyroThcs
nuie 3a giicHuMy [InaThKHUMH KapTKaMu.

4.5.3]1nsa 3mivicaends KiienTom po3paxyHkiB 3a gomomoroio CepsiciB Google Pay/Apple
Pay Kinienty HeoOxigHO 3apeecTpyBaTu B HbOMY [lnaTixkHi KapTKu, AepkaTesieM sikux € KiieHr,
HajgaBmu pekBizuTH Takux [lmatixuux kaprok (Homep IIK, tepmin mii IIK, xog CVV2) B
Mobinbaux nogatkax Google Pay/Apple Pay. JliiicHicTs [InaTi>kHOT KApTKU MOXKE MEPEBIPATUCS
HUIAXOM 371iicHeHHa ABTOpH3allii Ta ciucanHs bankom 3 [IoTOYHOTr0 paxyHKY 3 BUKOPUCTAHHSAM
[1K minimManbHOi cymu. [IpoTsirom MiHIMaIbHOTO Yacy 3A1HMCHIOETHCA MOBEpHEHHSI baHkoM 1€l
cymu Ha [lorounuii paxyHok 3 Bukopuctanusam [1K.

4.5.4bank 37iiicHIOE TIepeBIpKy, BBeAeHuX Kiientom B MoOuteHi gonatku Google
Pay/Apple Pay, pexsizutiB [lmaTikHOT KapTKd, a TakoX, y pa3l HEOOXIAHOCTI, MPOBOJIUTH
ABteHTHdIKaliI0 [lepkarens KapTKH.

4.5.5ABTentudikauis [depxarens 3a1icHI0OeTbcsl baHkoM 3 BUKOoprcTaHHAM OJHOPa30BOro
uudposoro napoJs, HanpasieHoro Jepxarento kaptku B CMC-1I0B1AOMIIEHHI.

4.5.6Ilicna ycmimHOoi peectpamii [Tnari>knoi kapTkum B MobinbHux momatkax Google
Pay/Apple Pay B 3axuiieHOMy CXOBHUIII MOOUIBHOTO MPUCTPOIO (POPMYETHCS 1 30€pIiraeThes
Token. TokeH € YyHIKaJIbHUM Ta J03BOJisie 11eHTU(dIKyBaTH [lnmaTikHy KapTKy, IO
BUKOPHUCTOBYETHCS MPH 3/11MCHEHHI I1aTexiB 3a nonomororw CepriciB Google Pay/Apple Pay.

4.5.7Y pa3i 3apeectpoBanux y MooOutpHUX fonatkax Google Pay/Apple Pay nekinbkox
[Tnatixaux xkapTok epxkarens [IK moxe BuOpatu onny [lnaTixHy KapTKy 11 31HCHEHHS TI0
HI{ TJIATEXIB 32 3aMOBUYBaHHSM.

4.5.8lepxarens 3 BukopuctanHsMm CepgiciB Google Pay/Apple Pay 3a momomororo
Mo6insHux gonatkiB Google Pay/Apple Pay moxe:

- 3aiiicHIoBaTH matexi yepe3 POS-tepminan, ocHamienuit texnomnoriero NFC. [1pu omnarti
Ha cyMmMy Oulbllie BCTaHOBJIEHOI mpaBuiamMu CepBiciB MOTpiOHE pO30JOKYBaHHS EKpaHy
MOO1JILHOTO MPUCTPOIO;

- 3M1MCHIOBATH IJIaTeX1 B MOOUIBHUX JOJATKaX Ha MOOUIBHOMY MNPUCTPOI 1 IHTEPHET
caiitax, fKi MATPUMYIOTh po3paxyHku yepe3 Cepicu Google Pay/Apple Pay.

4.5.9lepxatens [Inati>xkHoi KapTKH, 3A1MCHIOIOYH TUIATDX 3a noromMoror Cepicy Google
Pay/Apple Pay, peectpamiro kaptku B MobOinsHux nogatkax Google Pay/Apple Pay,
BUKOPHCTOBYIOHH IIPH LOMY Opnnopa3zoBwuii ¢ poBuit napois/ BinOuTok nanblis, miITBEpaAKye
BUHUKHEHHS 1 BUKOPHUCTAaHHS HUM aHajora BJIaCHOpy4YHOro miamucy. Jepxatens IlmatixHoi
KapTKA BHU3HAE, 10 EJIEKTPOHHUU JTOKYMEHT, C(HOPMOBAHHMM UIs 3AIMCHEHHS IUJIaTeXy 3a
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nomomororo CepgiciB Google Pay/Apple Pay, € mianucanuit aHaioroM BIaCHOPYYHOTO TiAHACY
MOCTaBJIEHOTO Ha MAaNepOBOMY HOCI.

4.5.10/Insa Buganenns migkmouenoi [Inatixkxuoi kaptku 3 CepsiciB Google Pay/Apple Pay
3MIUCHIOETHCS BUAaneHHs TokeHy y moOumsHOMY noaatky Google Pay/Apple Pay.

4.5.11BignoBigansHicTs depxkartens IIK

4.5.11.1 Jlepxarenp [IK 3000B’s13aHuii Bumanutu TokeH 3 MoOuIbHOTO jgoaatky Google
Pay/Apple Pay.

4.5.11.2 Bupanutu mobuibHMi noaatok Google Pay/Apple Pay 3 MoGi1bHOTO pUCTPOIO Y
HACTYIMHUX BUMAIKaX:

- y BUINAJKax 371aMy MoO1sHOT0 npuctpoto Jlepsxkarens [1K ado migo3pu mpo 3iam;

- OJIepKaHHS TPETIMU oco0aMu JOCTYIy 10 MOOiIpHOTO npucTporo [epxkarens I1K, ado
BUHUKHEHHS TiJ03pH TIPO II€ YW I1HIIE TOPYIICHHsS OE3MeKH Ta JOCTYMy J0 MOOLTEHOTO
MPUCTPOIO Ta/abo MobimpHOTO HoaaTky Google Pay/Apple Pay Tomio;

- mepen mnepenayero MoOutbHOro mnpuctporo Jepxkarens [IK B kopuctyBanHs abo y
BJIACHICTH TpeTiii 0co0i Ta 1HIKMM BHOYTTSIM MOOUTHHOTO MPUCTPOIO 3 BOJMIOAIHHS Jlepkarens
1K, sike BinOyBa€eThCs 32 HOTO BOJICBUSBICHHSIM.

4.5.11.3 Bumanenus Tokeny Moxe 3miiicHIoBaTHCS bankom y pasi 3BepHeHHS JlepkaTens
I1K no BigninenHs adbo Konrakr-uentpy banky 13 noBigomnenss Bin Jepxarens [IK mpo o3naku
KoMrpomeTaniii Tokeny.

4.5.11.4 llepxarens [1K po3ymie 1 TOTOIKYETHCS 3 TUM, TIO:

- HE BCI IOpUIUYHI 0cOoOU Ta (Pi3UUHI OCOOU-MIANPHUEMII, K1 3AIMCHIOIOTH peaizalliio
TOBapiB, BUKOHAHHS POOIT, HAJJaHHS MOCIYT, @ TAKOX HE BC1 YCTAHOBH, K1 HAJal0Th (hiHAHCOBI
MIOCIYTH, MOXKYTh 3a0€3MEYUTH MOKIIMBICTD OoTuIaTH 3a gornomoroto CepgiciB Google Pay/Apple
Pay;

- IUIATDKHI CHCTEMH, YCTAaHOBM, Kl HaJarOTh (PIHAHCOBI MOCIYTH, MOXYTh BBOJUTH
0oOMEKEHHs, 30KpeMa, 3a CyMaMu onepaiiii 3 BukopuctanHsaMm CepsiciB Google Pay/Apple Pay
Ta BCTAHOBJIIOBATH CBOi KOMICII II0JI0 TAKKUX OMEparlii;

- 3aiiicHeHHs onepauiid 3 BukopucTtanHsaM CepgiciB Google Pay/Apple Pay moxe Oytu
00MeXeHO (PYHKIIOHAJIBHICTIO MPOTPAMHOr0 3a0e3MedYeHHsT MOOIIBHOTO MPHUCTPOIO, B TOMY
yucii, MoOoTbHUX nonatkiB Google Pay/Apple Pay;

- IOCTYIl, BUKOPUCTAHHS 1 MOKJIMBICTb 3/IIMCHEHHs onepailliii 3 BukopuctanHsiM CepsiciB
Google Pay/Apple Pay 3amexuTh BiI CTaHy MeEpeX O€3IpOTOBOrO 3B'S3KY, SKHUU
BUKOpPHUCTOBYEThC IpoBaiinepom;

- 3 OyAb-SIKUX TUTaHb, MOB'SI3aHUX 3 TEXHIYHOK MIATPUMKOIO MOOIIBHOTO MPUCTPOIO
Hepxarens [1K, Bumoramu o0 mporpamHoro i amapatHoro 3abesmeuenHs Jlepxkatens [1K
MOBUHEH 3BEpTAaTHCS O€3MoCepeHhO J0 CEPBICHOTO LIEHTPY BUPOOHUKA TAKOTO MOOLIBHOTO
IPUCTPOIO;

- IOPSJIOK OTPUMaHHA 1 00poOKH Oy 1b-sK01 1HPOopMalii, ika oaepxyeTbes Bi [IpoBaitnepa
B mpoiieci BUKopucTtanHs Jlepkarenem matikHoi kaptu y Cepsicax Google Pay/Apple Pay,
perymtoetbes JloroBopom Mixk Jlepskarenem 11K 1 [Iposaiigepom;

- IlpoBaiinepu MaroTh CBOI YMOBU OOCIYroBYBaHHS 1 MOJITUKA KOHQIIECHUIAHOCTI.
Ilepenaroun 3a3HayeHMM OcOoOaM CBOi IMEPCOHANbHI JlaHi, BUKOPHUCTOBYIOUM TMOCIYrd abo
BIIBIIYIOUM CalWTH B MEpEeXkl1 1HTepHET 3a3HaueHux ocid, [epxarens 1K npuiimae ix ymoBu
00CITyroByBaHHS 1 MOMITHKY KOH(D1ICHIIIIHOCTI.

4.5.11.5 Jlepxatens yCBIJOMIIIOE IMIIBUIIEHUN PU3HK Ta PO3YMI€, IO MPU BUKOPUCTAHHI
CepgiciB  Google Pay/Apple Pay noctynm no wmoOumpHOTO mpucTtporo Jlepxarens IIK
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0e3mocepeIHbO BIUIMBAE HA MOXIIMBICTh HecaHKiioHoBaHux Jlepkartenmem IIK omepariii 3a
[TnarixxHot0 KapTKo10, a oTKe Jepkarens [IK camocTiiiHO Hece BIANOBIAAIBHICTS 34!

- koH(inenuiiHicte OpHOpazoBux uuppoBux mnapodiB, mapoiiB, [IIH-koxy Ta iHmmx
3aco0iB moctymy Jlepxatens [IK 10 BmacHOro MOOUIBHOTO MPHUCTPOIO, MOOUTHHUX JOMATKIB
Google Pay/Apple Pay, mnati>kHoi KapTKH;

- HasBHICTh OOMEXKEHB JIOCTYNy /10 MOOUIBHOTO MPHUCTPOIO (CHCTEMaTH4YHE OJIOKYBaHHS
TOII0) Ta HAAIWHICTh Ta AJOocTaTHICTh 00panux Jlepskarenem [1K 3aco0iB 0OMEKEeHHS IOCTYIY 10
BJJACHOTO MOOIJILHOTO TIPUCTPOIO (MapoiiB, OIOMETPUYHHMX 1MeHTU(]IKATOPIB, YACOBUX
1HTEepBaJIIB OJIOKYBaHHS TOIIIO), 32 HASBHICTh T4 CBOEUYACHE OHOBJICHHSI aHTUBIPYCHUX IIPOTpaM,
BCTAHOBJICHUX HA BIIACHOMY MOO1JIbHOMY MPUCTPOI;

- HeJIONYIIEHHS! BUKOPUCTAHHS TPETIMU ocobaMu MoO1IbHOTO nipucTporo depxatens 1K 31
BCTAHOBJICHUMHU Ha HhOMY MOO1TEHUME fonaTtkamu Google Pay/Apple Pay;

- 3a omepailii, 3aiiicHeni 3a gqonomororo CepgiciB Google Pay/Apple Pay na mo6inbHOMY
npuctpoi epxarens [1K;

- CBO€vyacHe MoBigoMieHHs banky mpo HeoOXinHicTh 0J0KyBaHHA TokeHy, B TOMY YMCIHI,
ajie He BUKJIIOYHO: y BUMAAKaX 371aMy MooiutsHOro npuctporo Jepxkarens [1K ado migo3pu mpo
371aM, 3aBOJIOAIHHS MOOUTbHUM mpuctpoeM Jlepxkarens IIK tperiMmu ocobamu, BTpaTtu abo
MOIIKO/I)KEHHS MOOUJIBHOTO IPUCTPOIO, OJEPKaHHS TPETIMU 0CO0aMU JOCTYMY A0 MOOUIBHOTO
NpUCTPOI0 a00 BUHUKHEHHS MIJO3PU MPO 1€ YW 1HIIE MOPYUICHHS O€3MeKu Ta JOCTYIY A0
MOO1IEHOTO MPUCTPOIO Ta/abo MobinsHOTO noaatky Google Pay/ Apple Pay too;

- BuganeHds TokeHy 3 MobOunbHOTO Aonatky Google Pay/Apple Pay nepen BumaneHHsM
MobubHOTO oatky Google Pay/Apple Pay 3 mo6inbHoro npuctpoto Hepxkarens [1K;

- BUjaneHHss MoouibHoro fnonatky Google Pay/Apple Pay nepen nepengadero MoO1IbHOTO
npuctporo Jlepxatens [1K B kopuctyBanHst a00 y BIACHICTh TPETiit 0co01 Ta 1HITUM BHOYTTSIM
MooOu1bHOTO npuctporo Jepxarens 11K 3 Bonoainusa Jepxkarens [1K, sike BinOyBaeTbes 3a HOTo
BOJICBHSIBIICHHSIM;

- BUKOHAHHSI IHCTPYKIIiH Ta IpaBu poOoTH 3 MOOLITEHUM foaaTkoM Google Pay/Apple Pay.

4.5.12 Bianosinaabhicth BaHky

4.5.12.1 bauk BigmoBizgac 3a:

- 30epekeHHs] TpomloBUX KowTiB Ha [lorounoMy paxyHky 3 Bukopuctanasm [IK Ta
BUKOHaHHs omepauiid 3a IlorouyHoro paxynky 3 BukopuctanHsMm [IK 3a ymoBH noTpumaHHS
Hepxarenem IIK ymoB [lorosopy;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIJIOBIIHO O YNHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

4.5.12.2 bank He Hece BIAMOBIIATHHOCTI 3a:

- po6oty CepgiciB Google Pay/ Apple Pay;

- HEMOJKJIMBICTD 3/1liCHEHHS omneparliit 3a monomoror CepsiciB Google Pay/Apple Pay;

- Oynp-sike OJIOKYBaHHS, MPU3YNUHECHHS, aHYJIOBaHHS a00 MPUNMUHEHHS BUKOPHCTAHHS
[Tnatixxnoi kapTKU 3a gonomoroto CepgiciB Google Pay/Apple Pay;

- KOHQ1IeHUIAHICTh 1H(hOpMalii, o 30epiraeThcs Ha MOOUTbHOMY HpuUCTpoi Jlepkarens
I1K, B Mo611pHUX AonaTtkax Google Pay/Apple Pay;

- MIITPUMKY ONepaliiHoi cucteMu MoOuIbHOTO npucTtporo Jepxarens [1K;

- mi IlpoBaiinepa abo Oyab-KOi TpeTbOi O0COOM, WIO 3AIMCHIOIOTBCS B paMKax
oOcnyroByBaHHsa MOOUTbHUX foaaTkiB Google Pay/Apple Pay, cepsiciB Google Pay/Apple Pay;

- Oyab-sIK1 OOCTaBUHM, SIK1 MOKYTh [T€PEPBATH, MEPEIIKOIUTH a00 1HIIUM YHHOM BIUIMHYTH
Ha (QyHKIIOHYBaHHS MOOiTBHOTO foaatky Google Pay/Apple Pay, Cepsicie Google Pay/Apple
Pay (HegoctymHiCcTh MepeXki onepaTopa MOOUIBHOTO 3B'sI3KY, 0OMEXEHHS 30HU MIOKPUTTS MEPEKI
MOOUTBHOTO 3B'A3KY, epe0oi B To1aui abo mepepuBaHHs OE3POTOBOTO 3'€ THAHHS);
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4.5.12.3 bank He rapanTye KOH(IASHITIHHICTD 1 0€3MeKy eJIeKTPOHHOI epeadi JaHUX Yepes
CTOPOHHI MIAKIIOYEHHS, K1 He epe0yBatoTh M KoHTpojeMm baHky.

4.5.12.4bank He Hece BIAMOBIAAIBHOCTI 3a MepexoruieHHd Tpadiky mix [epxatenem i
bankoM TpetiMu ocobamu 1 moganbiie Woro nemudpysanHsa. KondinenuiiiHictes Ta 6e3meka
nepenavi JaHux 3a0e3meuyroThes BIAMOBIIHO 10 pernamenTiB Komnaniit Google/Apple.

4.5.12.5 Jlepxatenp 0013HaHMM Ta MOTOJKYETHCSA 3 TUM, 110 MOT0 TEPCOHANIBHI JaHI, SKI
o0poobmsitoThest bankom Ta MIIC y 3B’s13Ky 13 podoToto Cepgicy Google Pay/Apple Pay, MmoxyTh
OyTu 00poOJIEeHI Ta IIepeiaHi 3a MexX1 YKpaiHu, sk 1e nependayeHo cranaapramu MIIC.

4.6. Cucrema q1MCTAHIIITHOTO 0AHKIBCHKOT0 00C/JIyTrOBYBAHHS

4.6.1.banx namae Kimientam poctyn go Cucremu Ib micias mpoBefeHHS BiAMOBIIHOL
nepeBipku BijoMocTel npo KimeHTa 13 mojlaHHsIM JOKYMEHTIB 1 BIIOMOCTEM, HEOOXITHUX IS
3’sicyBaHHS MOT0 0c00HU, CyTI AISUTBHOCTI, ()1HAHCOBOTO CTaHy TOIIO, B MOPSAKY Ta 3T1THO BUMOT
banky Ta nmpuiimanus Kiientom miei [ly6miyHoi mpomo3uiii BUKIOYHO B 1ioMy. [lopsimok
peectpamii KopucTyBaua Ta HamaHHsS A0CTyny BU3HadaeTbes 1. 4.6.5. miei I[lyGmiunOi
MIPOTIO3HIII1.

4.6.2. loctyn go Cucremu Ib, nHananus bankom iHpopMaritHux 0aHKIBCHKUX IMOCIYT, a
Takox Jluctanuiiine posnopspkeHHs KopuctyBaueM HOro paxyHKamH, a TaKOXK BIIKPHUTTS Ta
00CITyroByBaHHSA MOTOYHUX PAXYHKIB, PO3MIIICHHS BKJIaAiB (IENO3UTIB), HAaJaHHS KPEIMTIB
TOIIO, 3/IIACHIOIOTHCA BIIMOBIIHO A0 MOJIOkKEHb i€l [TyOmiuHoi mpomno3uirii.

4.6.3.Hananns KopuctyBauy noctyny a0 Cucremu Ib He ckacoBye MOMXKIMBOCTI HaJaHHS
KopucryBauy OaHKIBCHKUX MOCIYT Yy BiAJUIEHHSIX baHKy, 30KkpemMa HE CKacOBY€ MOKJIMBOCTI
BUKOPUCTAHHS TMANepoOBUX PO3PAXYHKOBUX JIOKYMEHTIB, II0 HAJAIOTHCS Ta OINPAIlbOBYIOTHCS
BIJINOBIJTHO JI0 YMOB JIOTOBOPIB, YKJIajaeHuX Mixk bankom Ta KopuctyBauem, 1110710 BIAKPUTTS Ta
00CITyroByBaHHS MOTOYHUX PaxXyHKIB, PO3MIIIECHHS BKJIAJIB (JETMO3UTIB), HAAAHUX KPEIUTIB
TOIIIO.

4.6.4. Hapganns uepe3 Cucremy Ib IndopmariiiHux OaHKIBCBKMX TIOCIYT, a TaKOX
JlucTaHIiiiHe po3MOpsIIKEHHS paXyHKaMH1 31HCHIOETHCS 010 BCiX paxyHKiB KopucTyBaua, ki
OyJM BIJIKpUTI HA MOMEHT HaJaHHS HOMY JIOCTYyMy Ta OyAyTh B OJAIbIIOMY BiAKpUTI B baHky
BIIMOBITHO /10 TIOJIOXKEHB 11i€l [1y0niyHOoi npono3uiiii.

4.6.5. Ilopsaaok HAaHHS TA BiAHOBJIEHHS JOCTYIY, 3AiCHEHHS MEPUIOr0 BXOAY /10
Cucremu Ib

4.6.5.1. B pamkax ctBopenns OoOmikoBoro 3amucy B Cucremi Ib, mnpoBoguThcs
inenTudikaris KopucryBaua nuisixom HaganHs HuM i1HGopmariii npo [lmaTixkHy KapTky,
BJIACHUKOM 5KO1 BiH € sik Kiient banky.

KopuctyBau Ha mifcTaBi ykmaneHoro 3 bankom JloroBopy mjis oTpuUMaHHS OCTYIY J10
Cucremu Ib moBuHeH 31IMCHUTH HACTYITHI JIii:

- Tlepeiitu Ha BeO-pecypc 3a HACTYITHUM MOCHIaHHIM: https://my.unexbank.ua/

- Buxopucratu popmy 18 peectpallii Ta/ado 3aBaHTaXUTH MOOITEHUN 3aCTOCYHOK
UnexBank 3a nocunanasimMu, 1110 BKa3aHi Ha lIbOMY BeO-pecypci

- YV BianoBigHOMYy Tmoji, Bkazatu DiHancoBudt Homep Tenedony (JoriH mist OOJiKOBOTO
3amnucy);

- BBectTu oTpumanuii Ha DinancoBuit HoMmep Tenedony OmnopazoBuit OTP maposs.
KopuctyBau mae nepeBipuTH Ta repekoHaTuch, mo CMC-noBigomiieHHs BianpaBieHo bankoM
(BiAmpaBHUKOM TMOBIOMIICHHS Mae OyTu 3a3HaueHo UnexBank);

- 3a3anutoMm Cuctemu Ib oOpatu 1 BBectu [locTiitauii napois 1 noctyny B Cucremy Ib;

- mATBepAuTH BBeaeHH: [locTiifHOro mapolto;

- OO06niKOBHUH 3aMKHC CTBOPEHO;
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Jlnst inenTudikaiii o0mikoBoro 3anucy KiieHT moBHHEH 31HCHUTH HACTYITHI JTii:

- 3a3anutoMm Cuctemu Ib BBecTr moBHUI HOMEp 0/HIE€T 13 cBOiX [ImaTikHux kapTok B baHky;
- TIATBEpJIUTH BBeACHHS HoMmepy [InaTikHOl KapTKu;

- OO06nikoBuii 3anuc 11eHTH(IKOBAHO;

- yBiiitu 10 Cucremu Ib.

[Ticns miaTBepikeHHs BBOAY Homepy DiHaHcoBoro Homepy TenedoHy, TPOBOIUTHCS
nepeBipka icHytoyoro KopucryBaua banky 3 Bkazanum DiHaHCOBUM HOMepoM TeiedoHy. Y
BUIIAJIKy HETaTUBHOTO pe3yJbTaTy nepeBipku KiieHTa oTpuMye BiIIOBIHE OBIAOMIICHHS.

[Ticns BBeneHHss HoMmepy [lnaTixkHOT KapTKH, MPOBOAUTHCS MEPEBIPKA HA MPUHAIECKHICTD
BBesieHoro Homepy I[lmatixknoi xapTku Kiienty banka 3 Bkazanum DiHaHCOBUM HOMEpPOM
tenedoHy. Y BUNAAKY HEraTMBHOTO Pe3yJbTaTy IepeBipku KopucTyBau oTpUMye BiANOBIIHE
MTOBITOMJICHHS.

VY Bumnazxky sikiio KopuctyBau He 3aBepIIuB IpoLeaypy iaeHTH(IKallli (BBEIEHHS HOMEPY
[Inati>kHO1 KapTKH), BIH MOXKE MOBEPHYTHCS IO HpoUeAypH iAeHTH(]ikalli, yBIHIIOBIIU 10
Cuctemu Ib 3a Bkazanum Jlorinowm i [TocTiitHum maposiem.

4.6.5.2. Ilicns otpumanHs Kiientom Ha inancoBuii Homep Tenepony CMC -
noBiomiieHHs: 3 OxgnopaszoBum OTP maponem mist mepiioro Bxoay, KiieHT HaOyBae cratyc
KopucrtyBaua 1 oTpuMye MOXIJIMBICTD 3/1HCHIOBaTH ocTyn A0 Cuctemu Ib.

4.6.5.3. O6nixoBuit 3anmuc KopucryBaua Cucremu Ib Mmoxke Oyt 3a010Kk0BaHU:

- aBTOMATWUYHO IiCJiA MOBTOPHHUX S5 (M’ATH) HeBaanux crnpod BBoay I[locTiiiHoro maposro
OO6:11KOBOTO 3aITHCY;

- aBTOMAaTWU4HO Ticiaga S5 (m’sith) HeBmanux crnpob BBoay OmnopazoBoro OTP mapomro s
IIITBEPPKCHHS (DIHAHCOBUX OIEpaIliif;

- B py4HOMY pexkumi o 3anuty KopucryBaua nuisixom 3BepHEHHs Y BiUIeHHs baHky abo 10
KonTakTHOrO 1IEHTPY.

Jist BigHOBiNEeHHS Aoctyny no Cucrtemu Ib, skmo Takuil goctyn Oyjo 3a0J0KOBaHO
(mIpunMHEHO) Yyepe3 OOCTaBUHU Ta B MOPSIKY, 110 BU3HayeH1 i€t [IyOmuHo0 Npono3uiiero,
abo y pasi BTpatu (3a0yBanHs) KopuctyBauem ioro IneHtudikamiiiHux gaHUX, OCTaHHINA Mae
3BepHyTHUCA 10 BiaauieHHa banky a0o KoHTakTHOTO LEHTpY.

4.6.5.4. 3apeectpoBanuii KopucTyBau wmae MOXIIMBICTh IHIIIIOBATU MPOLEAYPY
BIIHOBJIEHHs1 BTpaueHoro goctyny Ao Cucremu Ib. Ilpu npomMy ajis BCTaHOBJIEHHS HOBOTO
[TocTifiHOTO TApOJ0 MOCTYNMy HOMY HEOOXIAHO IMOBTOPHO MPOUTH MPOUEAYPY CKUIAHHS
napoJito. B sikocTi anbrepHaTUBHOTO Bapianty, KopuctyBau Moske 3aTuTaTH CKUJIaHHS TapOJIi0
JUTSI TOCTYITy 4epe3 3BepHeHHs 70 BinuieHHs banky a6o KoHTakTHOTO 1IEHTpY.

OTtpumasmu 3anut Ha Bxij, Cuctema Ib 31ilicHIOE TEpeBipKy KOPEKTHOCTI
InenTudikamiitaux manux Kopucrysaya.

Axmo 3a3naueni KopucryBauem mani He kopekTHi, bank 3a momomororo Cucrtemu Ib
BiMoBIsie KopuctyBauy y 3aiiicHenH1 nocryny 1o Cucremu Ib 1 npononye Kiienty noBroputu
cripoOy BXOy.

V pa3si 3a3HaueHHs1 KopuctyBaueM kopekTHHX daHuX bank Hagae no3si1 KopuctyBauy Ha
3aiicHeHHs noctyny a0 Cucremu Ib Ta Hagae 3anut Ha 3Miny [laposto s BXxony.

4.6.5.5. SIkuio mipu HaJaHHI JI03BOJIy Ha 31iMcHeHHs mepiioro goctyny ao Cuctemu Ib,
baHk He BHCTaBIsi€ BUMOTY IIOAO0 BBEACHHS OCOOHMCTOTO iHIUBIyaaIbHOTO MApPOJIIO TSl BXOY,
to KopuctyBau mae HeraitHo nosijomut bank npo Taky curtyariito, 38epHyBIINCH 10 KoHTaKT-
neHTpy banky ta 3a6nokyBatu cBiit foctyn 10 Cucremu Ib.

4.6.5.6. Y pa3si BinmoBu KopucrtyBaua 3 Oyab-skux npuunH 3Mmiautu OpHopazoBuit OTP
MapoJib I epIIoro Bxoay Ha iHmmid, Cuctema Ib He nae moxxnuBocti KopucryBaduy orpumaru

71



Oyab-sKy nependaueny miero [lyOniunoro npono3uiiero nocayry. s 3niiCHEHHS JOCTYIY 10
Cucremn Ib B momansmomy KimieHT mae 000B’S3KOBO MPOWUTH MPOIEAYPY MEPIIOTO BXOMY,
BU3HaueHy wi€to [TyOaiuHO0 MpOno3uIiero.

4.6.5.7. Y pa3i HEBIAMOBITHOCTI JaHUX, 3a3HaueHuX Kiientom mpu peectpauii B Cuctemi
Ib, iHdpopmarii, mo mictutbes y cuctemax banky, bank Bimmonsie KiieHTy y BiAHOBIEHHI
JOCTYITy, Mpo 10 ToBigomise KiieHTa NHUIIXoM BUBEACHHS BIAMOBIIHOTO 1H(OPMAIIHHOTO
noBijioMJeHHs Ha ekpaH Cuctemu Ib.

4.6.5.8. B pasi 3minun dinancoBoro Homepy Tenedony KopuctyBaua, BU3HAY€HOTO B
JloroBopi abo0 I1HIIKMX JIOKYMEHTaxX, N0 3aloOBHIOIOThCA KIlIEHTOM TIIpH KOPHUCTYBaHHI
OankiBchkUMH Tociyramu, KopuctyBau 3000B’s3aHUll 3aBUaCHO MOBIIOMUTH Tpo Iie baHk
IUISIXOM 3BEpPHEHHS 710 BiIIIeHHS baHky (3 macropTom,ab0 1HIITUM JOKYMEHTOM, 1110 MOCBITIYE
0co0y) Ta mogaHHs 3asBu Ha 3MiHy DiHaHCOBOTO HOMEPY TenedoHy 3a BcTaHOBJIeHOI0 bankom
dbopmoro.

4.6.5.9. CTopoHM NOrOKYIOThCS, 110 3BepHEHHSI KopucTyBaya, SIKOMy HaJaHO AOCTYH A0
Cucremn Ib, no Bigminenns banky 13 3asBoto mpo 3miny diHaHcoBoro Homepy TenedoHy
KopuctyBaua BBaka€TbCs HaJCKHUM TMOBIAOMJICHHSIM Mpo 3MiHy ®DiHaHCOBOTO HOMeEpY
tenedony KopucryBaua ta He noTpeOye BHeceHHs: CTOpOHaMH BIANOBIAHUX 3MiH B Jlorosip.

4.6.5.10. BigmoBimadpHICTH 3a 30MTKH, 3aBJaHI HECAHKI[IOHOBAaHHMM a00 HEHAJIC)KHHUM
BukopuctanHaMm Jloriny KopucryBaua, 3apeectpoBanHoro @iHaHCOBOro HoMepa TeleoHy
KopuctyBaua Ta/a6o OmnnopazoBux OTP maponiB MOKIATA€ThCS BHUKIOYHO HA CaMOTO
KopucryBada (sxmio moBeaeHo, mo aii uu O0e3nisutbHicTh KopucTyBada mpu3Benau 0 BTpaTu
MobinbHoro mpucTporo, BTpatu/posrosomenHs [IIH-koxy no Kaptku, omnopazoBux OTP
IapoJiiB, JIOTIHY, MapoJil0 Ta 1HIIOI IHAWMBIAYyalbHOI 00JiKoBO1 1HMopMallli KopucryBaua
(imenTudikamiitnux mgaHux ta/abo diHaHCcOBOro HoMepa TeledoHy, Ha SKUU 3TIHCHIOETHCS
BianpasineHHss OTP mapomiB Ta J0naTKOBUX 3aco0iB aBTeHTH(IKalli), fAKa Jae 3MOTY
HIIIIOBATH/311MCHUTH TJIATIKHY oneparlito 3 Bukopuctanusam Cucremu Ib.

4.6.5.11. 'V pi3aux Cucremax Ib crBopenns OOmikoBoro 3amucy, 1aeHTU(IKAIIsA
(Bepudikartisi) KimienTa Moske 3/11HCHIOBATUCS Y 1HIIHMNA CIIOCIO, HIXK MepeadadyeHuid BUILE.

4.6.6. Bumoru banky 11010 00/1aJHAHHA Ta NPOTPAMHOI0 320e3MeYeHH, 110
BUKOpPHCTOBYIOThCcs KopucryBauem auis 3ailicHenns nocryny a0 Cucremu Ib

4.6.6.1. Ha xomm’torepi KopucrtyBaua mae OyTHM BCTaHOBJIEHO OYIb-IKHUH 3 Cy4YaCHHUX
opayzepiB (Edge, Chrome, Mozilla Firefox, Opera, Safari) octanHboi Bepcii, JOCTYITHOI Ha BCIX
Bepciax omnepamiitHux cucteM MacOS abo Microsoft, miaTpuMka SKuX HE 3yMUHEHa iX
BUpoOHUKOM. [lst poOoTH Ha MOOiUIBHOMY TpucTpoi MoOuTbHUX 3acTocyHKiB Cucremu Ib
HeoOxiaHa omnepartiiina cucrema Android Bepcii 5.1 1 Butie ado 10S 10 1 Buire.

4.6.7.Pe:xxum poooru Cucremu Ib

4.6.7.1. Cucrema Ib goctrymHa Ha BeO-pecypci 3a HACTyMHUM TOCHJIAHHSM:
https://my.unexbank.ua/ koxxHoro mus ninogo6oBo (3 00:00 mo 24:00 6e3 BHXiAHUX), KpiM
BUMNAJKIB, nepeadavenux 1. 4.6.7.2. uiei [1yOniuHoi mpomno3uiiii.

4.6.7.2. bank 3anuiae 3a co00r0 MPaBO BUKOHYBATH perjaMeHTHI pobotu 1o Cuctemu Ib
npoTsiroM 8 (BoCbMM) TOAMH MiAPSiA KOXHOTO KAaJICHIApHOTO THXKHSA 0€3 MOMNepeaHbOro
noBiioMJieHHst/moroxenHst Kopucrypaua. I1ig yac pernmamentux podit Cucrema Ib Oyne He
JOCTYITHA JIsl KOPUCTYBaHHS.

4.6.8. KopucryBa4 30008’ A3aHUIi:

4.6.8.1. 3abe3neunT HEAOCTYNHICTh [neHTH(IKAIMHUX JaHUX ISl TPETIX 0cid, B TOMY
YHCJTI YJIEHIB BJIACHOT POJMHH, 30KpeMa He 30epiratu y Biagkputomy Burisidi [lapons ams Bxony
1o Cucremu Ib Ha Oynb-sikoMy HOCIT (TaniepoBOMY, €IEKTPOHHOMY TOIIIO).
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4.6.8.2. Y BUMaaKy Mi03py LIOJ0 HECAHKIIIOHOBAHOTO NOCTYyHy 10 ImeHTudikamiifHux
JaHUX, a TaKOX Yy BHUMAJAKy BTpaTH (KpaaAbKKH) [meHTHdikamiiHUX AaHUX Ta/abo BTpaTu
KOHTpouTI0 Hajl P1HAHCOBUM HOMEPOM TenedoHy, ado Mpu BUSBICHHI BUNAAKIB TPOBEICHHS T10
paxynky KopuctyBaua omepaiiii, 1o He OyJdM HUM CaHKIIOHOBaHI, HETaHO 3BEPHYTHCS 10
KonTakTt — nenrpy banky 3 Bumororo 3a0i0kyBannsa goctymy 1o Cucremu Ib. [Ipu 3BepHenH1
no tenedony B bank KopuctyBau 3000B’sa3aHMI TIPOUTH TpoNEAypy 1eHTHdIKAII Ta TpU
HEOOX1THOCT1 Ha/IaTH J1I0JIaTKOBI B1JIOMOCTI PO cebe.

4.6.8.3. Ha nepury Bumory banky (B ToMy uucIii HampaBieHy 3a gornomoroto Cucremu Ib)
sminutH [Tapons nis Bxoay g0 Cuctemu Ib. Byas-sxuit HoBuii [1aposb mis Bxony B Cuctemy Ib
Mae€ BiMoBigaTH BuMorawm Iiei [1y0niunoi mpomno3uiiii 10 naposiB Ha Bxia B Cucremy Ib.

4.6.8.4. Hamaratucsi MaKkCUMaJIbHO 3MEHIIIMTH BUMAAKU 31HCHEHHS gocTyny A0 Cucremu
Ib 3 po6ouoro micis (koM r0Tepa, MOOUTEHOTO Tele(oHy TOIIO), MO0 3HAXOAUTHCS a00 MOXKe
3HAXOAUTHCH M03a KOHTpojeM KopucTyBaua, 30kpemMa B TpOMAaJChKHX MiCIx (Kiyow, kade,
roTeni TOIIO), y APYy3iB TOIO, Hajxalouu mepepary noctymy no Cuctemu Ib 3a momomororo
BJIACHOTO TIEPCOHATILHOTO KOMII foTepa Ta MOO1THPHOTO MPUCTPOIO.

4.6.8.5. KopuctyBau mOTO/KYe€ThCS 3 THUM, IIO0 PO3YMI€ BCI PHU3UKH, MOB'A3aHl 3
posronomeHHsm [lapomo mng Bxony B Cucremy Ib, ®inaHcoBoro Homepa TeneQpoHy
KopuctyBaua ta/abo OnpnopazoBux OTP maposiB, a Takox Oyab-fkoi iH(pOpMalii Ipo CBOi
PaxyHnku, mo € OaHKIBCHKOIO TaEMHHIIECIO, TIpu 3AiiicHeHH1 aoctyny o Cuctemu Ib He 3
BJIACHOTO KOoMIT't0oTepa a0o MOOUIBHOTO MPUCTPOIO, T4 HECE BCIO BIAMOBIAAIBHICTH 33 TaKl
BUIIA]IKH.

4.6.8.6. KopuctyBau mMOTroJKyeTbCsl 3 THUM, IO PO3YMI€ BCl PHU3MKHU, TOB'S3aHl 3
HETOBIJOMJICHHSIM a00 HECBOEYACHHUM IOBIIOMJICHHSIM HUM baHky 110710 3MiHu D1HAHCOBOTO
HoMepy TenedoHy. KopucryBau Hece BCIO BIANMOBIAAIBHICTh Ta 3BUIbHIE baHk Bij Oyab-skoi
BIIMOBIJATBHOCTI, 110 MOKE€ BUHUKHYTH y 3B’S3KY 3 BiJnpaBiieHHsIM bankoM OpHOpa3zoBOro
OTP nmaponto na dinancoBuit Homep TenedoHny.

4.6.8.7. KopuctyBau MOTOJKYeETbCSI 3 THM, IO PO3YMI€ BCl PHU3HMKHU, NOB'3aHl 3
3aBaHTAXKEHHSAIM MoO1IbHOTO 3acTocyHKy Cuctemu Ib Ta KOpHUCTYBaHHSIM TaKUM 3aCTOCYHKOM
Ha cBoeMy MobibHOMY TipucTpoi. KopucTyBau Hece BCIO BIAMOBIAAILHICTh Ta 3BUIbHAE baHk
B1J1 Oyb-SIKOI BIINOBIJAIBHOCTI, 1110 MOYKE€ BUHUKHYTH Y 3B 513Ky 3 BUKOpUCcTaHHIM Cuctemu Ib,
JOCTYTI JI0 5IKO1 OYyJI0 OTPUMAHO HUISTXOM 3aBaHTaxkeHHss MoOutbHOTrO0 3acTocyHky Cuctemu Ib.

4.6.8.8. He mepenaBatu TperiM ocobam koHpifeHIiiHy iHopmariito npo Cuctemy Ib
(ToOTo 1HOopMarlito, 1o Moxke 3amkoautu KopucryBauy ta/abo banky, 30xkpema, JloriH, Oy/b-
axuid OnHopaszosuit OTP mapons, Ta [lapons mig Bxoay B Cuctemy Ib To1mio).

4.6.8.9. OGnaanatu cBoe poboue micie (KOMIT I0Tep, MOOUTHHUI MPUCTPIi) HAICKHUMHU
3aco0aMu aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY.

4.6.8.10. KopucTtyBau MOTOJKYETbCSI 3 THM, IIO PO3yMi€ BCi PHU3UKH, TMOB'sI3aHl 31
3niiicHeHHsM goctyny A0 Cucremu Ib yepes poboue micue (koM totep, MoOUIbHUIN TPUCTPIN
TOIIO), 1110 HeoOIaAHaHEe 3ac00aMu aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY, Ta 3 TUM, 1[0 HECE
BCIO BIJIMTOBIIAJILHICTh Ta 3BUIbHSAE baHK Bij1 OyAb-sAKO1 BIAMOBIAAILHOCTI 3a HACJIIJIKH, TTOB’sI3aH1
3 BIICYTHICTIO aHTHBIPYCHOT'O Ta MEPEKEBOTO 3aXUCTY.

4.6.8.11. HeraitHo 3a610kyBat# cBiif foctyn g0 Cucremu Ib, sikio KopucryBauy HEBiToMO
Miclie3HaXoKeHHs: MOoOUTbHOTO PUCTPOI0, HOMEP sKoro Oyio Bu3zHaueHo KopucrtyBauem sk
dinancoBui HOMEp TeaehOHy.

4.6.8.12. 3niiicHIOBaTH OIUIaTy MOCHYT 3 HagaHHs noctymy no Cuctemu Ib (skmo 1e
nepenbaueno Tapudamu banky), a Takox 3M1MCHIOBATH OIJIaTy OAHKIBCHKUX MOCIYT, HAJTAHUX
3a goroMoror Cucremu Ib BiAmoBigHO 10 YMHHMX HAa MOMEHT HAaJaHHSI BaHKOM BIAIIOBIIHOI
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O0ankiBcbkoi mocayru TapudiB banky. Ilpuennannsm nmo uiei [lyOmigynoi npomosuii
KopucryBau Hanae 3rony banky 3aiiicHioBaTH 1e0€TOBUI NepeKas3 3a IIATIKHOK 1HCTPYKIIIEIO
opopmieHoro baHkoM (mOTOBipHE CIUCAaHHSA) TPOMIOBUX KOMTIB 3 [lOTOYHMX paxyHKIB
KopucryBaua B paxyHok omutatu npoctymy ao Cuctemu Ib Ta/abo HagaHux 3a JOMOMOTOIO
Cuctemu [b 6aHKIBCBKUX MTOCTYT.

4.6.8.13. HeyxuibHO MOTPUMYBATHCh IHIIMX TOJIOKEHb Ta BUMOTr 1€l [lyOmiunoi
IIPOTO3HIIIT.

4.6.9. baHnk 3000B’A3y€THCA:

4.6.9.1. 3abe3neuyBatu aoctynHicte Caiity Cucremu Ib B mepexi IHTepHeT, a Takox
dbyukmionyBanns Cucremu Ib BianosigHo 10 i€l [1yGaignoi mpomo3uitii.

4.6.9.2. TlpuiimaTii 0 BUKOHAHHS Ta BUKOHYBaTH ENEKTpOHI po3paxyHKOBI JOKYMEHTHU
KopucrtyBaua, miarBepmxkeni Omnnopaszoum OTP maponem, odopmieHi Ta HamgaHi
KopucryBauem BinmoBigHo a0 yMoB Ii€i [lyOmiuyHOi mpomo3uiiii Ta YUHHOTO 3aKOHO/IaBCTBA
Ykpainu.

4.6.9.3. Y Bumajxy iHIIIIOBaHHS 3MiH YMOB Ta/a00 MOPSAKY HaJaHHS OaHKIBCHKUX MOCTYT
3a nonomororo Cucremu b, BuzHauenux miero [1yOmaiuHo0 Mpomno3uii€ro, TOBIIOMUTH PO 11€
KopucrtyBaua y nopsiaky, nepeadadeHomy ymoBami i€l [TyOGaigno1 npono3uilii. 3a1iCHEHHIM
OyIb-s1K0i omepaiiii 3a gonomoroto Cuctemu Ib micis HaOpaHHS YMHHOCTI HOBOI peAaKIlii miel
[TyOniunoi npono3unii KopuctyBau miITBepaxye CBOE O3HAMOMIIEHHS Ta MOTOIXKEHHS 3 TAKOIO
penaxiieto [1yOmidHOT mpono3uilii Ta MPURHATTS 11 10 BUKOHAHHS.

4.6.9.4. 36epiratu TaeMHUITIO 111010 oniepailii KopuctyBaua Ta HaaBaTH BIJIOMOCTI 110 HUX
TpPETIM 0co0aM TIIbKU y BUNIAJKAX, Mepe0aueHnX YMHHIUM 3aKOHOJaBCTBOM Y KpaiHHU.

4.6.10. KopucryBau Mma€ npaso:

4.6.10.1. 3aiticHtoBat goctyn 1o Cuctemu Ib B Oyab-sikuii yac 3a BIacHUM Oa)kaHHsIM 24
TOJIMHU 7 JTHIB HA THXKIEHB 3 ypaxyBaHHsAM I1. 4.6.7.2. wiei [1y0niunoi mpomo3uiii.

4.6.10.2. B Oynp-gKkuii yac 3a BIACHUM Oa)KaHHSIM Ta Ha BIACHUM po3cyn 3MiHuTHU [lapoib
st Bxoay B Cucremy Ib. Byap-skuit HoBuit [1apons mist Bxoay B Cucremy Ib mae Bianosigatu
BuMorawm 1iei [1y6niunoi npono3uitii Ao maposiB Ha Bxia 10 Cuctemu Ib.

4.6.10.3. ®opmyBaTu, miATBEpKYBaTH Ta HadaBatu banky 3a gomomoroto Cuctemu Ib
EnextpoHHI po3paxyHKOBI JOKYMEHTHU Ta BUMaratu Bij banky iXx BUKOHaHHS BIJIIOBIIHO A0 M€l
[1y6i4yHOT pOIO3HIIii.

4.6.10.4. 3a BmacuuMm OaxaHHsSM 3MiHUTH (DiHAaHCOBUN HOMEp TenepOHY, BU3HAUCHUMN
KopuctyBauem mnpu HanmanHi Homy poctyny go Cucremu Ib, 3 ypaxyBaHHSM HOpSIKY
BCTAHOBJIEHOTO 11i€10 [1yO119HOI0 TTPOTMO3HITIETO.

4.6.10.5. B Oynp-axuii yac 3a BIACHOIO 1HINIATUBOIO 3a0JOKYBaTH (TMMYacOBO) HaJIaHHM
KopucryBauy noctyn no Cucremu Ib, noBimomuBmm bank nmpo mpuauHM TakoTro OJOKYBaHHS.
Jlist 6mokyBanus noctymy 10 Cucremu Ib KopuctyBau noBunen 3atenedonyBaru 10 Konrakr-
ueHTpy banky, abo 3BepHyTHCS 10 BiIIeHHS baHky (B poOouwmii yac).

4.6.10.6. 3aiiicHioBaTu caMocTiiiHe (GopmyBanHs [lo3aueproBux Bumnucok nmo PaxyHkam,
BIJIMOBIJIHO 10 YMOB 1€l [TyOniunoi mpono3uitii 3a gornomororo Cuctemu Ib.

4.6.11. bank mae npaBo:

4.6.11.1. Bumaratu Big KopucTyBaua HaJlaHHS HAJIE)KHUM YHHOM O(POPMIIEHUX TOKYMEHTIB
— IlnaTikHUX 1HCTPYKUIA (JOKYMEHTANIbHUX MIJITBEPIKEHb EJEKTPOHHUX PpPO3paXyHKOBUX
JIOKYMEHTIB), 1110 TIoTiepeIHbo Oynu niepenani KopucrtyBauem 10 banky 3a nonomoroto Cucremu
Ib.

4.6.11.2. Ha Bukonaunus 30008’ s3aHb KopucryBada 3a JloroBopom 3aiiicHIOBaTH 1€0ETOBI
nepeKasy 3a IUIATDKHUMHU 1HCTPYKIISIMH  odopmiieHHMU baHKOM (JOTOBIpHE CIUCAHHS)
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rpomoBux KoTiB 3 [ToTounnx paxynkis KopucryBaua BiAMOBIIHO 10 ON0KeHb i€l [TyomiuHoT
MIPOTIO3HIIII.

4.6.11.3. BiamoButu KopuctyBauy y npuiiomi Ta/abo BukoHanHi [lnatikHoi iHCTpyKIi
(EnekTpoHHOr0 po3paxyHKOBOIO JOKYMEHTY), HajgaHoi 3a jgonomorow Cucremu Ib, y
HACTYITHUX BHUMAIKaX:

v y pa3i HenoctaTHocTi Ha PaxyHky KopucrtyBaua, 3 SIKOro 3M1MCHIOETBCS TIEpeKas
KOIITIB, CYMH KOIITIB, HEOOX1THOI NI 371MCHEHHS Tepekasy Ta/abo cyMH, HEOOX1JTHOI JJis
CIJIaTH KOMICIHHOT BHHAropoJuM 3a 3JIMCHEHHS Takoi orepamii (Koo 1me nependadyeHo
Tapudamu baHky, YyMHHUMH Ha MOMEHT BUKOHaHHS I[lmatixkHoi iHCTpykIi (EnextponHOTO
PO3PaxyHKOBOI'O IOKYMEHTY));

v y pa3i HemoBHOro (HeBipHOro) 3a3HaueHHs KopucryBauem pekBi3uTiB IlnmaTikHOi
iHCTpyKIii (ENeKTpOHHOTO pO3paxyHKOBOTO TOKYMEHTY);

v y pasi HeBianosigHocti Ilmatixuoi iHCTpyKIii (EnekTpoHHOro po3paxyHKOBOTO
JOKYMEHTY) YHHHOMY 3aKOHOJABCTBY YKpaiHnu Ta/a0o miii [TyOmiunii mpomnos3uii;

v 'y pa3i, skmo Ilmatixkxa iHcTpykuist (EmeKTpoHHUN pO3paxyHKOBHM JOKYMEHT)
nependaydae 3/A1MCHEHHS Omeparlii, yyaCHUKOM a00 BUTOJ00ACPKYBaueM 3a KO0 € 0co0a, AKY
BKJIFOYEHO JI0 MEPENIKY OC10, MOB'SI3aHUX 13 3A1HCHEHHAM TEPOPUCTUYHOIL JITILHOCTI a00 HasIBHI
CIIBNAIIHHA 3 TAKUMH OTNEpaIiIMH 11010 sIKMX baHKy HE HaJlaHO JOJATKOBI JOKYMEHTH JJIs 1X
CIIPOCTYBAHHS;

v y pasi, skmo I[lnatixHa iHCTpyKIis (EneKTpoHHUN pO3paxyHKOBHM JOKYMEHT)
nepeadayae nepekas KOIITIB, 3A1MCHEHHS SIKOT0 3a00pOHEHO YHHHUM 3aKOHOJJABCTBOM Y KpaiHU
(30KpeMa Ha KOPUCTH OC10, sIKI HE MaIOTh MPaBo OyTH OTpUMyBayaMu KoiiTiB Bij KopucrtyBaua
TOIIO).

4.6.11.4.3a6nokyBatu noctyn Kopucrtysaua no Cuctemu Ib y pasi HactaHHst Oy/b-sKoi 3
HACTYyITHUX YMOB:

v 3IIACHEHHS 5-u (I’SITH) mochiuae HeBaanux crnpod BBoay OpnopaszoBoro OTP
MapoJIto;

v 3IIACHEHHS 5-u (’4TH) NMOoCcHUIb HEBAAIUX cipod BBoAy [lapoins nis Bxony;

v mnopymenas KopucryBauem abo cnpoOu mOpyIieHHS YMOB O€3MEKH JOCTYIY 0
Cucremu Ib;

v 3xaiiicnenns KopuctryBadem fii, 110 mepenikokarTh Bukopuctaniio Cucrtemu Ib
iHmmmu KopucryBauamu;

v Hecriatu KopuctyBauem 3a nocinyru banky (KoMiciifHOT BUHArOpoy TOIIIO);

v 'y pa3i HeHananHa KopuctyBauem Ha BuMOry baHKy JOKyMEHTIB, HEOOXITHUX IS
BUKOHAHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHw;

v Ha mijcTaBi 3asBu/TenedoHHoro 38epHeHHs1 Kopucrtypaua.

4.6.11.5. 3niiicaioBat monepHizaimito Cuctemu Ib Ta/abo BmpoBamKyBaTH 11 OUIBII
JIOCKOHaJIl BEepCii.

4.6.11.6. 3niiicHIoBaTH TUMYacoBY 3ynuHKYy Cucremu Ib 1151 mpoBeieHHS TPOPILITAKTUYHUX
poOIT, IpPU IILOMY 3a3HauyeHI il HE MOTPEOYIOTh MOIMEPEIHBOrO0 MOBITOMIICHHS/TIOTOIKEHHS
Kopucrysaua.

4.6.11.7. Bumarartu B nepei0aueHUX YHHHUM 3aKOHOAABCTBOM Y KpaiHU BUTIQIKaX HaJaHHS
KopucryBauem nomatkoBoi iHdopmalii Ta BIANOBIAHUX JIOKYMEHTIB IOJ0 ONepalii
Kopucrysaua.

4.6.11.8. B Oynp-sikuii 4yac B OJHOCTOPOHHBOMY TOPSAJIKY 3a BJIACHOKO 1HII[IATHBOIO
npunuHuTH goctyn KopucrtyBaua no Cucremu Ib, monepenusmiu mpo e KopucryBaua 3a 10
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(mecaTh) KadeHAapHuX JHIB nusixom BiampaBienHs CMC -—nosigomnenss| Push -
noBigomiieHHs Ha DiHaHCOBUI HOMED Tene(hoHy KOpHUCTyBayva.
4.6.11.9. bank Moxe 371IICHIOBATH 3aluc OyAb-sIKUX Tele()OHHUX MEPEroBOPIB/PO3MOB 3
KopucryBauewm, nos’s3anux 3 oociayropyBanHsiM B Cuctemi Ib, Ha MarHiTHUHIT a00 e1eKTPOHHUIA
HOCIi{, Ta 3roJJOM BUKOPHCTOBYBATH TakKl 3alIUCH B SIKOCTI J0Ka3iB. KopucTyBau moromxyerbcs
BU3HAaBaTU JlaHi mpo omnepaiii no Paxynky KopucrtyBaya, y T.4. O MOTOYHOMY pPaxyHKy 3
BUKOPHUCTAHHSM IUIATKHOI KapTKH Ha €JIEKTPOHHHUX HOCIAX 1H(oOpMaIlii B SKOCTI JOKa3iB MpHU
BUPIIIICHHI CIIOPIB.
4.6.11.10.PeanizoByBat iHIN MpaBa BHU3HA4YeHI 1MUM JIorOBOpOM Ta UYMHHUM
3aKOHOJIABCTBOM Y KpaiHU.
4.6.12. Bauk He Hece BiANMOBIIAJIBLHOCTI:
4.6.12.1. 3a moMuIKH, 3aTPUMKH, HEMOXKIUBICTh 31HcHeHHST KopucTyBauem goctymy 10
Cucremu Ib Ta Hamanus no banky EnekTpoHHUX pO3paxyHKOBHX JOKYMEHTIB, a TaKOX BCl
HEeraTuBHI Hacniaku (30uTku, cipuunHeHi KopuctyBauy ta/abo TpetiM ocobam), 10 MOB’s3aHi
3:
v HE3aJI0BUIBHOIO SKICTIO MOCIYT 3 HajanHsA KopuctyBauy noctymny 10 mepexi [HTepHer
Ta IHIIUX KaHAIIB 3B 3Ky, HEOOX1JHUX [ KopucTyBaHHs Cucremoro 1b;
v HEHAJICKHUM (YHKI[IOHYBAHHSIM MPOTPAaMHOIrO 3a0E€3MEUYEeHHS, IO 3aCTOCOBYETHCS
g pobotu 3 Cuctemoro Ib, skmo 3a3HayeHe MporpaMHe 3a0e3MEUYEeHHs HE BIIHOCUTHCS 10
TaKoro, 1o HajaeTbess bankom BianoBiaHO 110 1i€l [1y6miuHOl npomo3uilii;
v BukopuctanHsiM Cucremu Ib KopucryBauem 3 mopymieHHaM ymoB wi€i [1yOmiunoi
MIPOTIO3HUIIIT;
v HEHAJIC)KHUM aHTUBIPYCHUM Ta/ab0 MEpEXEBUM 3aXUCTOM KoMmIl toTepa (MoOiapHOTro
IPUCTPOIO TOIIIO), IO BUKOPUCTOBYEThCsI KopucTtyBauewm;
v HECIpaBHICTIO Ta/abo nedexkramu obnanHanHs KopucryBada, HOro HENpaBHIBHOIO
a00 HECaHKI[IOHOBAHOT'O BUKOPUCTAHHS;
v HeHaaxomxkeHHaM CMC-noBinomiieHHss KopucTtyBauy uepe3 Mepexy ormepaTopa
MOOUIBHOIO 3B’SI3KY 3 He3aJeXHUX B baHKy npuyunH;
v BIJICYTHICTIO €JI€KTPOEHEPrii, 1HIIUX JXKEPEN KUBJICHHS Ta BUHMKHEHHS IHIIUX HE
3asiexHuX B1J baHky 00cTaBuH;
v HasBHICTIO 1HIIMX TOJ1H, 110 epedyBaroTh Mo3a MeKaMu BIUTMBY baHKy.
4.6.12.2. KopuctyBau yCBIJOMIIIOE BIJIMTOBITHUN PU3HK, CAMOCTIITHO 1 B TIOBHOMY 00CsI31
Hece BIJIMOBIJATBHICTh 32 BC1 HACTIIKH, CIIPUYMHEH]1 BU3HAYeHUMH B 11.4.6.12.1. miel [TyOmiunoi
MIPOTIO3HUIIIT 0OCTaBUHAMH.
4.6.12.3. 3a ymkomkenns oomnannanas KopucrtyBaua abo iHdopmartii, mo 30epiraerescs B
obnagHanHi KopucTtyBaua, 3a 0e3meKy NpOrpamMHOro 3a0e3leyeHHs] Ta MEPCOHAIBHOTO
koM torepa KopucryBaya (MoOOUTBHOTO NPUCTPOIO TOIIO) BiJl PI3HUX BIPYCIB W 1HIIHMX
MOIIIKO/KEHb.
4.6.12.4. 3a HeBuKkOoHaHHS ENEKTpOHHUX PO3paxXyHKOBUX JOKYMEHTIB KopucTtyBaua, AKI10
Ha PaxyHok OyJ10 HaKJIaJIeHO apellT BiIMOBIAHO 0 BUMOT YNHHOT'O 3aKOHOJIaBCTBA Y KpaiHu a0o
omepauii Mo HbomMy Oynu npusynuHeHi KopucrtyBauem B MOpsaKy, HependadyeHOMY IIIEr0
[Ty6i4HOIO TTPOTO3HUIIIETO.
4.6.12.5. 3a He PyHKIIOHYBaHHS Ta/a00 HEKOpPEKTHE (QYHKILIOHYBAaHHSA 3aC001B, TPOIYKTIB,
NocIyr Touio, 3a jgomnomoroio sikux KopuctyBau 3piiicHioe goctyn no Cucremu Ib, mio
3a0e3Meuyl0ThCsl TPEThOIO CTOPOHOIO (IpoBaiifiepoM Mociayr mepexi [HTepHeT, omepaTopom
MOOUITBHOTO 3B’SI3KY TOIIIO).
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4.6.12.6. 3a BukoHanHs EnxexTpoHHUX po3paxyHKOBUX JokyMeHTiB KopuctyBaua, 30kpema
Ha crnucaHHa komTiB 3 Paxynky KopucrtyBaua, mo Oynu HE3aKOHHO (HECAHKI[IOHOBAHO)
odopmieHi Ta HagaHi 10 banky 3a qonomoror Cuctemu Ib, skmo Oxnopaszosuit OTP mapob,
SIKUM TITBEPKEHO TaKi JOKYMEHTH, € TPaBUILHUM.

4.6.12.7. 3a mHacmiaku HecBoedacHOro mosimomiieHHs KopuctyBauem banky mpo
KOMITpOMEHTaIli10/ BTpary (Kpaaikky) [nenTudikamiiuux gaHux Ta/abo BTpaTH KOHTPOJIIO HaJl
®dinancoBUM HOMepoM TesedoHy, Ha KU 3a1iCHIOEThCS BiAnpasieHHs OmgHopazoBoro OTP
napoJjio, Mpo HEBIPHO MPOBEAECHI omepallii Ta Mpo CHpoOM HECAHKI[IOHOBAHOTO JOCTYMY [0
Paxynky KopuctyBaua (abo mpo 3ailiCHEHHsS TakOro JOCTYIy), 30KpeMa 3a HAaCIiAKH BCIX
omeparlii, 3aiiicueHux 3a gonomoror Cucremu Ib 3 Bukopucranusam [neHTudikamiioux qaHux
Ta/abo diHaHCcOBOro HOMEpY TenedoHy, Ha SKUN 3MIMCHIOETHCS BiAnpaBieHHs: OqHOPa30BOroO
OTP mapomnio 10 MOMEHTY ToBiioMiIeHHs Tipo 1e banky Ta Brponosx 1 (oaHi€i) roauHu 3
MOMEHTY HAJIXOJ[KEHHsI TaHOTO MOBIIOMJICHHS 10 baHKy.

4.6.12.8. 3a wneBuxoHauHs [ImaTikHMX iHCTpYKIiM (EneKTpoHHHUX pPO3paxyHKOBHUX
nokyMmeHTiB) KopucrtyBaua, ski Hamiimmm 1o banky He B HOpSAIKY, BCTAaHOBJICHOMY III€IO
[TyOai4HOI0 TPOTMO3UIIETO.

4.6.13. Haganus 0aHKiBCbKHUX MOCayT 3a JonoMoror Cucremu Ib

4.6.13.1. BignosigHo 1o uiei [Tyomunoi npono3unii Kopucrysauy 3a nonomororo Crucremu
Ib MoxyTh OyTH Ha/laHi HACTYIH1 OAHKIBCHKI MOCTYTH:

4.6.13.1.1. IndopmaniitHi 0aHKIBCHKI OCTYIH:

v Ilepermsin 3aranpHoi 1HQOpMaIi (JOCTYIHI MO paxyHKaXx CyMHu, OajaHCH PaxyHKIB,
CYMU KpeIuTHOi 3a0oproBaHocTi TolO) 3a paxyHkamu KopucrtyBaua, 3a paxyHKamu
po3MimeHux B banky BkmaniB (aemo3utiB) KopucryBaua, a Takox iH(opmalili mpo HaaaHi
KopucryBauy kpeauru;

v Tlepernsa Ha KapTi MiCLIE3HAXOKEHHS Ta 1H(OPMALIO PO BIAUIEHHS Ta OaHKOMATH,
a TaKOK MOKJIMBICTH MPOKJIAIaHHS MapUIpyTy 10 00’ €Ty, sKuii HikaBuTh KopucrtyBaua.

v Tlepernsa akTyalnbHUX KypciB BaatoT baHky.

v llepermsin HOBUH baHKy.

v Tlepernsa nosiiomieHs BiJ baHKy Oy/ib-IKOTO 3MICTY.

v Tlepernsa 3aranpHoi iHPOpMaLli PO aKTUBHI TUIATIKHI KAPTKHU, EMITOBAHI 0 PaXyHKIB
Kopucrysaua.

v Tlepernsa ictopii onepariiii 3a paxynkamu Kopuctyaua.

v Tlepernsa inpopMmariii mpo 3a06I0KOBaHI TPOIIOBI KOIITH Ha paxyHkax Kopucrysauya.

v Tlepernsa  iHdopmaiii 1npo EnexkTpoHHI pO3paxyHKOBI JOKYMEHTH, IO OyIio
chopmoBaHo, HajmaHo banky 3a momomororo Cuctemu Ib, Ta 1m0 OYiKyIOTh Ha BHUKOHAHHS
bankowm.

v ®opmyBanns Bunucku Ta/a6o IlozaueproBoi Bumrcku mo PaxyHkam BiloBigHO 10
Tapudis banky (3a yMOBH TEXHIYHOI peaizalii).

4.6.13.1.2. Ilocayru 3 JIucTaHUiHHOIO PO3NOPSIAKEHHA PAXYHKAMM:

v Ilepeka3u komTiB M BIacHUMU paxyHkamu KopucrtyBaua, 1o BigkpuTi B banky, a
came:

- mepeka3 koiTiB 3 [loTounux paxyHkiB Kopucrysaua Ha inmii [Torouni paxynku KopuctyBaua
(BKITFOYArOUH moramieHHs 3a00proBanocTi 3a [loTouHnM paxyHKOM 3 BUKOpucTanHsM KpenutHoi
kapTku Ta HecankioHoBaHuM oBepapadTOM);
- mepeka3 komTiB 3 [lorounux paxynkiB KopucrtyBaua, B 1.4. 3 Bukopucranusm [1K Ha paxyHku
JUIA TIOTaIlIeHHs 3a00proBaHOCTI 3a KpeauTaMmu, HajanuMu bankom KopuctyBauy (moramieHHs
3a00pProBaHOCTI 32 KpEeIUTaMU);
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- mepeka3 komrtiB 3 [lotounux paxynkiB KopucryBaua, B T.u. 3 Bukopuctanusam [IK na ioro
BKJIaJH1 (JEMO3UTHI) paxyHKIB — BUKJIIOUHO Y pa3i, SKIIO Taki oneparii nepeadauyeHo AHKETOO-
3asBOI0 Ha YKJIAJaHHS JOTOBOPY OaHKIBCHKOTO BKJIAAy , YKIajeHO MK bankom Ta
KopucryBauem.
- TIepeKa3 KOUITIB 3 BKJIaJAHUX (erno3uTHux) paxyHkiB KopucrtyBaua Ha [loTouHi paxyHKu
Kopucrysaua, B T.4. 3 BukopuctanusMm [1K — BUKIIIOUHO y pa3i, SKIO TakKi onepaliii nepeadadyeHo
AHKETO0-3a5BOI0 Ha YKJIaJaHHs JI0rOBOPY OaHKIBCHKOTO BKJIaay, YKIJIaJeHOI MK baHkoMm Ta
KopucrtyBauem.
v niepekas koTiB 3 [lorounux paxynkiB KopucrtyBaua, sikuii € pe3auieHToM Y Kpainu, Ha
paxyHKH IHIIKMX KIeHTIB banky — hi3uuHuX 0Ci0 pe3uIeHTIB, BIIKPUTI B baHKy:
- 32 peKBI3UTAMM IUIATIXKHOI KapTKu Takoro Kiienra banky;
- 3a peKBI3UTaMHU paxyHKy Takoro Kmienra banky.
v TIepeKa3 KOIITIB B HallloHabHIN BaiioTi 3 [loTounux paxynkiB KopucrtyBaua, sikuit €
pPE3UACHTOM Y KpaiHu:
- Ha IoT0 paxyHKH, BIAKPUTI B IHIINX OaHKaX YKpaiHu;
- Ha PaxyHKH (QI3UIHUX a00 I0PUIUYHUX 0Ci0 PE3UACHTIB, BIAKPUTI B IHIINX OaHKax
Ykpainu.
4.6.13.1.3. BcranoBiaennss InauBinyaapHux JgimitiB Ha Kaprky, 3 BpaxyBaHHAM
IPaHUYHUX JIMITIB 3 OTPUMaHHS Ta BUKOPUCTAHHS TOTIBKU 3a JIOIIOMOTOIO E€JIEKTPOHHOIO
IJIaTHKHOTO 3aco0y, K1 Ma€ MpaBo BCTaHOBIMOBaTH HarionansHUil 0aHK YKpaiHU BiAMOBIIHO
710 3aKOHOJaBCTBa YKpainu Ta/abo IlnarixkHa cuctema, Ha 6a3l sikoi emiToBaHo KapTky, a6o
bank. KopucTtyBau Moke BCTAHOBUTH 1HAMBIAyalbHUN JTiMIT Ha KapTKy cTpokoM Ha ofHY 100y
a00 Ha MOCTIHIN OCHOBI (710 3aKiHUEHHA CTPOKY /1 KapTku, Ha SIKy BCTAaHOBJICHO JIMIT, a00 10
MOMEHTY IOJJaHHSI HOBO1 3asBKY Ha 3MIHY JIMITY).
4.6.13.1.4. Oiata paxyHKiB Ta OCJYT.
4.6.13.1.5. Onepauii 3 IJIATIKHUMHU KapTKaMM:
v 0JIOKYBaHHsI, pO30JIOKYBAaHHS TUIATI)KHO1 KapTKH;
4.6.13.1.6. OpopmiieHHst PeryJisspHOro mjiaresxy.
4.6.13.1.7. Hapanus 3a gonomororw Cucremu Ib 3assu — 3roau Kiienra Ha
orpumanHs Kpenury.
4.6.13.2. Tlocnyru 3 JIMCTaHIIMHOTO PO3MOPSIKEHHS paxyHKaMH, HAJal0ThCS 32 YMOBH, 1110
BamtoTa [loToyHOrO paxyHky, 3 SIKOro IpOLIOBI KOIUTH CHHUCYIOTHCS, CIIBIAAa€ 3 BAIIOTOIO
paxyHKy, Ha SKHI TpOIIOBI KOIUTH 3apaxoBYIOTbCA (Jam 3a TekcToM — «PaxyHoOk
MIPU3HAYECHHSD?).
4.6.13.3. Ilocayru 3 JIMCTaHIIMHOTO PO3MOPSKEHHS paxyHKamH, M0 TMOB'S3aH1 31
CIIUCAHHSAM Ta/a00 3apaxyBaHHS KOIITIB HAa PAaxXyHKHU 3a PEKBI3UTaAMH OAHKIBCHKOI TUIATIKHOT
KapTKU 3[1HCHIOIOTHCS BUKJIIOUHO 32 YMOBH, SIKIIIO BOHA € aKTUBHOIO.
4.6.14. Ilopsimok 3aiCHEHHsl IepeKa3y KoOIITIB Mik BJIACHUMHM PaXyHKaMH
Kopucrysaua, mo Biakpuri B banky.
4.6.14.1. KopucrtyBau jj1s1 3111iiCHEHHsI Oyab-sKOro nepekasy, popmye Ta Hajgae banky 3a
nonoMoror Cucremu Ib Ilnatikny iHcTpykuito (BignoBigHUil EnexkTpoHHMI po3paxyHKOBUHN
JIOKYMEHT), JUIsl 4OT0 3/1MCHIOE HACTYITHI OIepallii:
1) BU3HaUYa€ paxyHOK, 3 IKOTO TPOIIOBI KOIITH CIIUCYOTHCS Ta HOTO PEKBI3HTH,
oOuparoun paxyHoK y BianosigHomy posaut Cuctemu Ib;
2) Hamae komauay Cucremi Ib Ha iHil[ifOBaHHS IepeKasy;
3) Bu3Havae PaxyHOK MpH3HAYCHHS Ta HOro PEKBI3WTH, OOMparoud paxyHOK, Bkian
(memo3ut) abo kpeauT y BianoBimHOMY po3aiii Cucremu Ib;
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4) BKa3ye cyMmy TiepeKasy;

5) BKkazye nmpu3HAYCHHS MIEPEKa3y;

6) nanpasisie 1o banky 3a monomororo Cucremu Ib chopmoBannii Enexrponumii
PO3paxyHKOBHUM TOKYMEHT.

4.6.14.2. bank, orpumasmu Bif KopucryBaua 3a momomororo Cucremu Ib Ilnatikny
iHeTpyKIito (ENeKTpoHHUN pOo3paxyHKOBUH JTOKYMEHT), NMpUMMae ii 10 BUKOHAHHS 32 YMOBHU
JOTPUMAHHS 3a3HaYEHUX HUXKYE BUMOT:

1) monepenubo KopucryBau 3aiticauB ycmimuuii BXing go Cuctemu 1b, BUKOopucTaBIm
kopekTHu# Jlorin ta [lapons mis Bxoay;

2)Ha MOMEHT BHMKOHaHHs IlmarixkHoi iHCTpyKIii (EJeKTpOHHOrO po3paxyHKOBOI'O
JTOKyMeHTYy) Hajganuii KopucTtyBady noctyn He 0yio 3a0710K0BaHO (IIPUITUHEHO);

3) ycHinHo npoiieHa aBTOPH3aIlist 00 CIIUCAHHS KOMITIB 3 PaXyHKY, 3 IKOT'O TPOIIOBI
KOIITH CIIUCYIOTHCS, B CyMi IIepeKasy BIAMOBITHO 10 PEKBI3UTIB ENeKTPOHHOTO pO3paxyHKOBOTO
JOKYMEHTY, a TaKO B CyMl KOMICIT 3a 371HCHEHHs TaKOTO MepeKasy, AKIIO PaxyHOK, 3 SIKOTO
IPOIIOBI KOIITH CIUCYIOTHCS BIAKPUTO B HAIlIOHANBHIM BaJIIOTI Ta Taka KOMICis mepeadoadeHa
Tapudamu banky;

4) notpumaHi Ha MoMeHT HagaHHs [lmarikuoi  iHCcTpykmii  (EmexTpoHHOTO
PO3PaXyHKOBOI'O IOKYMEHTY) JIMITH.

4.6.14.3. Ilpu BukoHaHH1 ENEKTpOHHOTO pO3paxyHKOBOTO IOKYMEHTY baHK 3/1iCHIOE:

1) sxmo Tapudamu banka mependaueHO KOMICitO 3a 3IHCHEHHS MepeKasy, CIHHCAHHS
IPOIIOBUX KOIITIB B CyMi KOMICIT 3a 3/IIICHEHHSI TIEpeKasy 3 PaXyHOK, 3 SKOTO IPOIIOBI KOIITH
CIHUCYIOTHCS;

2) CIIMCaHHS TPOILIOBHUX KOIITIB 3 PaXyHKY, 3 IKOTO TPOIIOBI KOIITH CIUCYIOTHCS, B CyMi
nepekasy,

3) 3apaxyBaHHS TPOIIOBUX KOIITIB B CyMi Iiepekasy Ha PaxyHOK nmpu3HaueHHS.

4.6.15. Ilopsinok 3aiiicHeHHS epeka3y KOWTIB 3 paxyHKiB KopucryBaya, 1o Biikpuri
B baHKy, Ha KOpHMCTBH TpeTix 0ci0 Ta HAa BJACHIi PaxyHKH, BiAKpPUTI B iHIIMX OaHKax
Ykpainu

4.6.15.1. KopuctyBau, sSIKHii € pe3uICHTOM Y KpaiHu, 715 31HCHEHHS OY/Ib-IKOT'0 MepeKa3y
KOIWITIB 3 paxyHKy KopucTyBaya Ha KOpUCTh TPETIX 0C10/ HA BIACHI PaXyHKH, BIIKPUTI B 1HIIIHUX
O0ankax Ykpainu, popmye Ta noaae 10 banky 3a nonomoror Cuctemu Ib Binnosiany [lnatixxnay
iHeTpyKITito (EnexTpoHHui po3paxyHKOBUN JOKYMEHT), JUIsl 4OTO 3/IIMCHIOE HACTYITHI OTepartii:

1) BU3HauYa€e paxyHOK, 3 IKOTO T'POIIOBI KOIITH CIIUCYOThCS;

2) nagae komauay Cucremi Ib Ha iHiLIIOBaHHS TEpeKasy;

3) BU3HAYA€E paXyHOK MPHU3HAYCHHS Ta MOTO PEKBI3MTH, BKA3aBIIH PEKBI3UTH BIACHOTO
paxyHKy, BIIKDUTOTO B TPUBHAX B IHIIOMY OaHKy YKpaiHu / BiacHOi IUTATDKHOI KapTKH,
€MITOBaHOT 1HIINM OaHKOM YKpaiHu, a00 paxyHKY, BIIKPUTOTO TPETiit 0co0i B rpuBHsX y banky
Yy B 1HIIOMY OaHKy YKpaiHW/ IUIaTIXHOI KapTKW, emiToBaHOi baHKOM 4M 1HIIMM OaHKOM
VYkpainu TpeTiii 0co0l Ha KOPUCTh $KOi 3IMCHIOEThCS Mepeka3 (nainl 3a TEKCTOM —
«OnepxyBau»), a came BKa3ye:

abo
- Koz Oanky OxmepikyBaua: Ko OaHKy, B SIKOMY BIAKPHUTO paxyHoK OjmepikyBaya;
- HOMep paxyHKy OpnepKyBaya.

abo

- HoMep OaHKiBCHbKOi maTiKHOT KapTku iHmoro Kiienta banky — ¢i3uuHoi ocobu
pe3ueHTA.

abo
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- HoMep OaHKIBCHKOI TIUIaTiXKHOI KapTku iHmoro Kimienta banky — ¢izuunoi ocobu
pe3uIeHTa, EMITOBAHOT 10 paXyHKY B HAI[lOHAIBHIN BATIOTI 1HIITMM OaHKOM YKpaiHu.

abo
- BJIaCHOT OAHKIBCHKOI IJIATIKHOT KAPTKH, EMITOBAHO1 JI0 paXyHKY B HalllOHAJIbHIN BAJIIOTI IHITUM
0aHkoM YKpaiHu.

4) Bu3Havae pekpizuTu OepKyBaya, a caMe BKa3ye:

- kog OpnepxkyBaua: [ITH/peectpariiinuiit Homep 00J11KOBOi KApTKH IUIATHUKA MOAATKIB (Pi3UYHOT
oco0u/¢p13udHOT 0c00M — Cy0’€KTa MIAMPUEMHHIIBLKOT TisuTbHOCTI 2060 ko1 €JIPTIOY ropuananoi
ocobu;

- noBHe HaiimenyBaHHs Opnepxkysaua: [Ipi3Buile, iM’a Ta mo-0aTbkoB1 (HI3UYHOI 0coOU abo
MOBHY Ha3BY IOPUIUYHOT 0cOOU/(P13MIHOT 0cO0U — Cy0’€KTa MiAIPUEMHHUIIBKOT JISIILHOCTI,

5) BKkazye nmpu3HAYCHHS MIEPEKasy;

6) Bka3ye cyMy mepekasys;

7)namae Cucremi Ib komaHay Ha reHepamiro OJHOPAa30BOTO ITUPPOBOTO MAPOIIS IS
nigTBeppxeHHs [InaTixuoi iHCTpyKiii (EneKTpoOHHOTO po3paxyHKOBOTO JOKYMEHTY);

8) orpumye ©Ha BracHuii ®inancoBuii Homep Tenedony CMC-moBimoMIICHHS 3
Onnopazosum OTP maponewm;

9) mepeBipsie pekBisuTH paxyHky OnepkyBada, a came InepeBipse BiAmoBigHicTe Komy
0anky OzgepyBaua Ta HOMEpPY HOro paxyHKYy;

10) Haknamae na Ilnatikuy iHCTpyKIito (EneKTpoHHUE pO3paxyHKOBHUH JOKYMECHT)

BrnacHuit [IpocTuil enexTpoHHuii mianuc ta Hamnpasise 10 banky 3a monomororo Cuctemu Ib
chopmoBany [lnatixny iHCTpyKIitO (EnekTpoHHMIM po3paxyHKOBHI TOKYMEHT).
B pasi, Ko miatikHa KapTka, Ha Ky 31HCHIOETHCS MEpeKas, € HEaKTUBHOI/3a0JI0KOBaHOIO,
abo Tmepeka3 mpu3Bele 0 TEPEBUIICHHS JIMITY, BCTAaHOBJIEHOTO Ha Takid Kaptii, baHk
BiMOBIIsie KopucTtyBauy y 3[1HCHEHHI omnepanii, Mpo M0 NOBIAOMIISE NUISIXOM BHBEACHHS Ha
exkpan Cucremu Ib KopucryBaua BiAIIOBITHOTO MMOB1IOMJICHHS.

4.6.16. Ilmatixui iHCTpYKIii (ENEKTpOHHI pO3paxyHKOBI TOKYMEHTH) BBa)KAIOTHCSA
HaJieX)KHUM 4ruHOM odopmiieHl Ta nepeaani Kmientom 3 3acrocyBanHsiM bankom IlocusneHoi
aBreHTU(dikauii Kmienra, skmo:

—IInarixkHa 1HeTpyKLis (EnexTpoHHUN po3paxyHKOBUNA TOKYMEHT) HampaBiieHa 3 MoO1IbHOTO
3aCTOCYHKY;

—I71s1 AoCTyIy 10 MOOG1IbHOTO 3aCTOCYHKY BBEACHO MPaBUIIbHI ABTOpH3alliiiHi 1aHi a00
Mo061s1bHMIT 3aCTOCYHOK OyB aBTOPHU30BAHU 3a JOTIOMOTOI0 010METPUYHUX JAHHX;

—BBEJICHO BC1 HEOOX1AH1 mapameTpu i popmyBanHs [1naTiHOT IHCTPYKIIii, SIKI BUMAaratoThCs
Mo061JIbHUM 3aCTOCYHKOM;

—IInati>kHa IHCTPYKIIis MATBEpAKeHa B MoO1IbHOMY 3acTocyHKY OHOpPa30BUM UG POBUM
napoJjem.

4.6.17. IlopsaioK yKJIAJAHHS A0TOBOPiB 0aHKIBCHLKOI0 BKJIAAY (1€MO3MTY) 32
nonomororw Cucremu Ib

4.6.17.1. VYxnaganHs J0roBopy OaHKIBCHKOrO BKiIaay (Aemo3uTy) Mik baHkoMm Ta
KopuctyBauem 3a ponomororo Cucremu Ib 311iCHIOETBCS B €IEKTPOHHOMY BUTJISII HIISTXOM
HarnpaBieHHs: KopucrtyBauem no banky BianmoBigHux YMOB posmilieHHs Bxiamy, a came
oOpaHuX yMOB pO3MILIEHHS 0aHKIBCHKOTO BKJIaay (JEMO3UTY), Ha siki KoprcTyBaueM HakageHo
Enextponnuii mianuc. YMoBu po3mimieHas Bkinaagy camocTtiiino obupatotbest KopuctyBauem 13
3araJbHUX YMOB JEMO3UTHUX NPOAYKTIB HIATBEPUKYIOTHCA 3a JomoMororo EjexTpoHHOTrO
MTUCY .
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4.6.17.2. YmoBu posmimeHHs Bxkmagy, ykmageHoro 3a pgomomoror Cucremu Ib,
BU3HAUYAIOTHCA Y TUMIOBUX (popMax JOTOBOPIB OAHKIBCHKOTO BKIALY (Ieno3uTy) (AHKeTa-3asiBa
Ha yKiananHs JJoroBopy 6aHKiBCbKOTO BKJIaay (hi3U4HOT 0cOOM), 1110 Ai10Th y banky nms BkiaiB
(memo3utiB), HamaroThes KopuctyBauy 3a momomororo Cucremu Ib Ta ompumrogHeHl Ha
Odiuilinomy caiiti banky.

4.6.17.3. Ankerta-3asBa Ha ykiaganHsa JloroBopy 6aHKIBCHKOTO BKJIaAy (hi3UYHOT 0COOH, 110
miJmucaHa B €JIeKTPOHHOMY BUIJIsAL 3a gornoMororo Cucremu Ib ta EnexrponHoro miamucy,
BBAXKAETHCA TAKOIO, 110 YKJIaJeHa 3 J0JepKaHHSAM MUCbMOBOI (hOpMU, BIACHOPYY MIANUCAHA
KopucryBauem, 1 He Moke OyTH BH3HAHA HEAIMCHOIO uepe3 il eleKTpoHHY ¢dopmy Ta/abo
BIJICYTHICTh BJacHOpy4Horo mijanucy Kopucrysaua.

4.6.17.4. OxkpemMi yMOBH Taki sIK: po3Mip MPOILIEHTHOI CTaBKH, CTPOK, BaIIOTa, CymMa TOIIO,
TaKO)X BU3HAYAIOTHCSA Y AHKETI —3asB1 Ha YKJIaJIaHHS IOTOBOPY OaHKIBCHKOTO BKJIAIY.

4.6.17.5. lnsa po3milieHHs BKJIaaiB B 1HO3eMHiH BamtoTi KopuctyBau Mae MaTu BiIKpUTUI
B baHKy paxyHOK y BIATIOBIHIN BaJIIOTI.

4.6.17.6. 3 MeTor0 yKJIaJaHHS JOTOBOPY OaHKIBCHKOTo BKJIady (memos3uty) KopucrtyBau
dopmye 3a monomororo Cuctemu Ib YMoBu posmimennst Bkinany Hampasise ix g0 banky, mis
YOT0 3/1IMCHIOE HACTYIIHI ONeparii:

1) namae xomanay Cucremi Ib Ha iHIIFOBaHHS pO3MIIIICHHS BKJIay;

2) BiANOBIAHO 10 mpomno3uiii bauky, mpeacrasiaeHoi B CucreMi Ib, o0upae aemno3utHui
MPOJIYKT, CTPOK, BAJIFOTY, YMOBH BUIUIATH MPOIICHTIB (IIOMICAYHO, B KIHIII CTPOKY TOIIIO).

OOpaBmmm BamoTy Bkiany, KopucrtyBau BomHOYAcC BU3HAYa€ B YMOBAxX pPO3MIIIEHHS
Bxrnagy, mo Bumiata BKIaQy, a TaKOX BUIIaTa HApaxOBaHUX 3a BKIIAJOM MPOICHTIB
3MIIMCHIOIOTHCS BIATOBIIHO 10 YMOB JIOTOBOPY O0aHKIBCHKOTO BKJIAAY (JIE€TIO3UTY) HA MOTOYHUN
PaxXyHOK/TIOTOYHUM PaxyHOK 3 BUKOPUCTaHHSM IUIATKHOI KapTKH, BIIKPUTUH B 0OpaHid
KopucryBauem BamoTi Briany.

3) 3a3Havae cymy Briany y BamoTi;

4)namae xomanny Cucremi Ib Ha mpomoBkeHHS po3MillleHHS OaHKIBCHKOTO BKJIAITy
(memo3ury);

Cucrema Ib, orpumaBmm Bijg KopucTyBaua KOMaHIy Ha TNPOJOBXKEHHS PO3MILIEHHS
0aHKIBCHKOTO BKJIaAy (IEMO3UTY), 3/IIMCHIOE HACTYITHE:

- BU3HAa4ae HOMEp JI0roBOpY OaHKIBCHKOIO BKIIAMy ([I€TIO3MTY); - BU3HAYA€E HOMEP PaxyHKY
0aHKIBCHKOTO BKJIANy (Z1€103UTY) — PaxyHOK nmpu3HAYeHHS;

- reHepye Ta Bianpasisie KopuctyBauy Ha ®@inancoBuii Homep tenepony CMC-noBiioMIeHHs
13 3a3HaueHHsAM OpjHopazoBoro OTP mapomto um 3abesnedye MIANMHCAHHS JIOTOBOPY
0aHKIBCHKOTO BKJIaAy 1HIIMM BHUIOM EJIEKTPOHHOTO MiIMHCY;

5)orpumye Ha BiacHuii ®inancoBuii Homep Tenedporny CMC-moBimOMIICHHS 3
OpnnopazoBum OTP maposeM um 3A1ACHIOE BIAMOBIMHI Ail JJIS MIANHUCAHHS JOTOBOPY
0aHKIBCHKOTO BKJIaAy 1HIIUM BUJOM EJIEKTPOHHOTO MIiIMUCY;

6) Hazmae MATBEPHKCHHS 03HaOMIIeHHS 3 1i€t0 [TyOmiuHO MPOMO3UIIErO SIK B3araii, Tak
1 B YaCTHUHI, 0 CTOCYETHCA MOPSAKY YKIIaJaHHS JOTOBOPIB OAHKIBCHKOIO BKJIaay (IEMO3UTY)
yepe3 Cucremy Ib Ta J[oBiIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAIB (Pi3UUHUX OCIO;

7) miaTBepkye YMOBHM po3MillleHHs Bkiamy Ta mianmucye AHKETy-3asBY Ha YKJIJaHHS
JloroBopy 0aHKIBChKOTO BKJIAMy (iznuHOoi ocobu EneKTpOHHUM MiANUCOM Ta HampaBisie iX 10
banky, namaBmm Cuctemi Ib koMaHmy Ha yKJIagaHHS JOTOBOPY OaHKIBCHKOTO BKJIQay
(memo3uty).

4.6.17.7. IlianTBep/pkeHHaAM YMOB po3mimieHHst Bkiany, KopucryBau nanae 3rony banky
3MIMCHIOBATH 1€0E€TOBUH MepeKas 3a IIIaTIHOI IHCTPYKIIi€r0 odopMiteHOI0 baHKkoM (J10roBipHE
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CHHMCaHHS) TPOIIOBUX KOWITIB B cymi Bkiamy, mo po3mimyerbes, 3 [loTouHOro paxyHKy,
BIIKpUTOTO y BAJIIOTI BKJIAIy, Ta 3apaxoByBaTH Ha PaxyHOK NHpu3HAu€HHS, BU3HAUCHHUI B
VYmoBax po3mimieHHst Bkiany.

4.6.17.8. bank, orpumanuin Bia Kopucrysaya 3a nonomororo Cucremu Ib YmoBu
po3minieHHsa Bxiany npuitmae ix 10 BUKOHAHHS 32 YMOBH JIOTPUMaHHS 3a3HAUCHUX HUKYE
BHMOT:

1) nonepennbo KopucrtyBau 3aitichuB ycminmauid BXif g0 Cucremu 1B, BUKOpHCTaBIIN
kopekTHu# Jlorin ta [Tapomas mis Bxonay;

2) HaKJIaJcHUN Ha Y MOBH po3MillicHHs Bxiany EnexTpoHHMIA MiAMUC, € KOPEKTHUM, a camMe
MiATBEP/KYE HUTICHICTH YMOB po3MmillieHHs Bkiany Ta AHkeTHn-3asB1 Ha ykiajgaHHs JJoroBopy
0aHKIBCHKOTO BKJIAMy (hi3WYHOI 0COOM, a TaKoXK MiATBEpuKye ocoO0y KopucryBaua, sikuii 1iei
IMIAITAC HAKJIAB;

3)Ha MomeHT BuKOHaHHA [lmatikuoi iHCTpYKmii (EnekTpoHHOrO pO3paxyHKOBOTO
nokyMeHTy) Haganuii KopuctyBady goctyn He Oyno 3a010Kk0BaHO (IPUITUHEHO);

4) yCcrinrHoO TpoiiieHa aBTOpU3allisl 00 CIIMCAaHHS KOIITIB 3 PaxyHKY, 3 SIKOTO T'POIIOBI
KOIITH CITUCYIOThCS, B CyM1 Bkiaay, 110 po3Mily€eThesl.

4.6.17.9. I1pu BukoHaHHs YMOB po3MiiieHHs: Bkinaay bank 3/1lcHIOE:

1) circaHHS TPOIIOBUX KOIITIB 3 PaXYHKY, 3 IKOTO TPOIIOBI KOIITH CIIUCYIOTHCS, B CyMi
BKJIaJly, 110 PO3MIILY€ETHCS;

2) 3apaxyBaHHs TPOIIOBHUX KOIITIB B CyMi BKJIaJly, 1[0 PO3MIMIY€EThCs, HA PaxyHOK
NPU3HAYEHHS.

4.6.17.10. 3apaxyBaHHsAM Ha PaxyHOK NMpu3HAUYEHHS IPOLIOBUX KOIITIB B CyM1 BKJIaly, 1110
pO3MiILy€eThCsI, bBaHK MiATBEpIXKY€ YKIIaJaHHs 10TrOBOPY OAHKIBCHKOIO BKJIALy (JIEMIO3UTY) Yepes
Cucrtemy Ib 31 cBO€i cTOpOHHU.

4.6.17.11. ITicns 3apaxyBaHHs TPOIIOBUX KOIITIB HAa PaxyHOK npu3HaueHHsa baHk 3111iiCHIOE
1HIII1 i1, mepeadayeHi JOroBOPpoM 0aHKIBCHKOTO BKJIaAy (€MO3UTY), YKIaaeHuM Mixk bankom Ta
Kopucrtysauewm 3a nonomororw Cucremu Ib.

4.6.17.12. Ilinnucani EnexktpoHHuM mianucom AokymeHTH KopucryBaua, 30epiratoTbes
baHkoM B €JlEKTPOHHOMY BUIJISAI Ta MOXYTh OyTH Hazicnadi KopucrtyBauy Ha €JEKTPOHHY
azapecy.

4.6.17.13. 3 MeTOW OTpUMaHHA JOKYMEHTAJIbHOTO MIATBEP/KEHHS YKJIaJaHHSI 3a
nornoMororo Cucremu Ib moroBopy 0aHKIBCHKOTO BKJIaay (ZIETIO3UTY), a TaKOXK PO3MIMICHHS
BIJIMOBIIHO 110 J[oroBOpy KOIMITIB Ha paxyHKY OaHKIBCHKOTO BKJIay (aeno3uty), KopucryBau He
paHillie HaCTYymHOTO OaHKIBCHKOTO JIHS TICHS YKJIaJ@HHS BIJMOBITHOTO JOTOBOPY Ma€ MpPaBo
3BepHyTHCA 10 BianineHHs banky, B sxomy KopucrtyBau BiakpuB [loTounHuii paxyHoOK 3
BUKOPUCTAHHAM IUIATIX)KHOT KapTKU y BAJIOTI, Y sAKii po3mimieHo Bkiaz.

4.6.17.14. 'Y pa3i 3BepHenHs KopucrtyBaua [jsi OTpUMaHHS JOKYMEHTAJIBHOTO
MIITBEPKEHHS YKiageHoro 3a gomomororo Cucrtemu Ib nmoroBopy OaHKIBCBKOTO BKJIQmy
(memo3uTy) 1 po3Milll€HHI BiAMOBIAHO A0 J[OroBOpy KOIITIB Ha paXyHKY OaHKIBCBKOTO BKJIATy
(memo3uty), bank 1 KopucryBau 3miHCHIOIOTH O(QOPMIICHHS IOPUIUYHOI CIPaBU 3 BEACHHS
paxyHKy OaHKIBCHKOTO BKJIaay (I€MO3UTY) Y BCTaHOBJIEHOMY baHKoM nopsiaky, micis yoro bank
Hajae KopuctyBauy HaCTyIHI JOKYMEHTH:

- MPUMIPHUK AHKETH-3asBU Ha YKIJIaJIaHHA JOTrOBOpPY OAaHKIBCHKOTO BKJAAY (hi3MYHOI 0coOw,
3aCB1IYEHOI MINICOM yIIOBHOBakeHOi ocobu banky Ta nedarkoro bankys;
-npuMipHUK [lmaTti>kHOT 1HCTPYKINT 100 TepepaxyBaHHs KOmTIB 3 [loToyHOro paxyHky
KopucryBaua, BiIKpUTOro y BaliOTI BKJIAAy, Ha paXyHOK OAaHKIBCHKOT'O BKJIaQy (IEMO3UTY),
3aCBIIYEHY y BCTaHOBJIEHOMY baHkoM mopsiky.
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PO3J1J 5. MOPAJOK POSMIIIHEHHS BAHKIBCBKUX BKJIAIIB (AEITIO3UTIB)
5.1. 3arajbHi yM0OBH

5.1.1. 3rigHo 3 nonoxenusmH 11i€i [Ty0maiunoi nponosutiii CTOpOHM BU3HAYAIOTH 3arajibHHMA
MOPSIIOK Ta YMOBH TPOBEICHHS OTIEpAIliii 3 PO3MIIIIEHHS CTPOKOBHX BKiIamiB (JI€TIO3UTIB).

5.1.2. Cyma, Baitora, CTpOK pPO3MIILEHHS KOXKHOTO 3 BkiaaiB (y BUMAIKy pO3MIIICHHS
CTPOKOBHX BKJIaJIIB), pO3MIp MPOILEHTHOI CTaBKH, MOPSAAOK Ta yMOBH HapaXxyBaHHs MPOIICHTIB 3a
BkrnagoM, ymMoBu moBepHeHHs Bkiagy, a Takox 1HII yMOBHM po3MillieHHS Bxrnamy, mo He
BU3HaueHl Iie€r0 [lyOmiuHOI0 MpOomo3uIli€ro, BHU3HAYAIOTHCA B AHKETI-3asBl Ha YKJIaJaHHS
JloroBopy 0aHKIBCBKOTO BKJIaay (hi3UUHOT 0COOH, KA € HEB1JI €EMHOIO YacTHHOIO JloroBopy.

5.1.3. Bun Bkiany (neno3uty) ooupaerbes BkiaagaukoMm caMocTiiiHO 3 niepeniky Bkianis,
onpumonnennx Ha OdimiiiHomy caiiti banky abo y Bianiieni banky Ta Bu3HadaeTbcs
HACTyITHUMU KPUTEPISIMHU:

- cyma Bxrany;

- BamoTa Bxiany;

- CTpOK po3MmimieHHsa Bxiany;

- po3Mip MPOIEHTHOI cTaBKM 3a Briamom;

- YMOBH NIOTIOBHEHHSI Ta IOCTPOKOBOT'O MOBEPHEHHS (3a HasiBHOCTI) Biany;
- YMOBH HapaxyBaHHsS Ta BUILIATH MPOLIEHTIB 3a Bkiaiom;

Bun Briiany (nemno3urty) BkazyeThesi B AHKETi-3asB1 Ha ykiIageHHs [JoroBopy 0aHKIBCEKOTO
BKJIaJly (p13MUHOIT 0COOH.

5.1.4. HapaxyBaHHS NPOIIEHTIB 3a KOPUCTYBaHHs Bkiiagom 31iiicHIOEThCS Y BalltOT1 Briamy
Ta PO3MOYMHAETHCS 3 HACTYMHOTO JIHS MICIS HAJIXOHKEHHS I'POLIOBUX KOMITIB Ha PaxyHok
Bxrnagnvka B baHKy Ta 3aKiHUYEThCS B TOMU JIEHb, SIKA MEpey€e 3aKIHUEHHIO CTPOKY PO3MIIIIEHHS
Bxrnany abo crnincannto 3 Paxynky BkinajgHuka 3 1HIIHX IT1/ICTaB.

5.1.5. Jlis po3paxyHKy NPOLEHTIB BUKOPUCTOBYETHCS (DAKTUYHA KUIBKICTh JIHIB y POLIl Ta
(haKTHYHA KUIBKICTh JHIB y MICSIII.

5.1.6. Y pa3i, sKIi110 3aKiHYEHHS CTPOKY po3MillieHHs Bkiaay npunaaae Ha HEpoOOUUii 1CHb,
1, B pasl, AKII0 YMOBAaMH AHKETH-3asBH Ha yKJagaHHs JoroBopy 6aHKIBCHKOIO BKJIALy (Q13U4HOI
ocobu mnepeAadavyeHo MpaBO aBTOMATUYHOI MpoJioHrauii, Bxianguuk mnoBigomuB banky mpo
BIZIMOBY BiJ TNPOJOBXKEHHsS CTpoKy Bxkiagy abo Buuepnaiach KUIbKICTh MPOJOHTALIM,
BIJINOBIJIHO O YMOB AHKETH-3asBU Ha ykjagaHHs JloroBopy OaHKiBChKOro BKiaay (hi3uyHOI
ocoOu, mporeHTH 3a BkiagoM HapaxoBYIOThCS Ta CIUIAYYIOTHCS y MEPIIUN pOOOUUiA JEHB TCTs
3aKIHYEHHS CTPOKY po3MimeHHs: Bkiaxy. HapaxyBaHHs poIeHTIB, BKJIFOYHO 3 JTHS 3aKIHUEHHS
CTpOKY po3MmiteHHs1 Bkiany o nepuuit po6ounii eHb, MICHs 3aKIHYSHHS CTPOKY PO3MIIIIEHHS
Bxunany, 311HCHIOETBCS 32 JIIF0YOI0 Ha JIEHb HapaxyBaHHsI MPOLIEHTHOIO CTaBKOIO 32 BKJIAJIOM Ha
BHMOTY.

5.1.7. 3miHa TpPOLIEHTHOI CTaBKU, 3a3HA4eHOl y AHKETI-3asBl Ha yKJaaaHHs JloroBopy
0aHKIBCHKOTO BKJIaJly MOYKE PETYIIOBATHCS 3a 3701010 banky Ta BkiagHuka, MisxoM yKIagaHHs
JI0OIATKOBOI yTOJu 10 AHKETH-3asBU Ha yKJajaHHs JloroBopy 0aHKIBCHKOTO BKJIaay (pi3MUHOI
ocoou.

5.1.8. ¥V Bunanky nonoBHeHHs1 Bkiaay feHb 3apaxyBaHHS TakMX KOIWITIB Ha PaxyHok He
BpPaxoOBY€EThCA MPHU HapaxyBaHHI POIEHTIB Ha CyMy NOTIOBHEHHs Bxuany.

5.1.9. CtopoHM JOMOBWIWCH, IO TPH TPOJOBKEHHI CTPOKY po3MilieHHs Bxmamy
(aBTOMATHYHIM TPOJIOHTAIlIT), BCTAHOBIIOETHCS HOBUU pPO3MIP TPOIEHTHOI CTaBKH 3a
JloroBopoM 0aHKIBCHKOT'O BKJIaAY, 1110 BIAMOBIA€ PO3Mipy MPOLIEHTHOI CTaBKH, siKa i€ B banky
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JUTSI TAKUX JICTIO3WTIB Ha JaTy MPOJOBXKEHHS po3MimieHHs Bxiamy, 6e3 yknagaHHs OyIb-KUX
JI0JATKOBUX YTOJ.
5.2. IIpaBa Ta 000B’A3KHU CTOPiH

5.2.1. bank mae npaso:

5.2.1.1. KopucryBarucs HajaHuMH KomTamu Bxinannuka, mo 30epiraiotecst Ha PaxyHky, y
BIJIMOBIHOCTI 13 CTaTYTHOIO AISUIbHICTIO BaHKy, rapaHTyrOuH iX HasBHICTh, BUILIATy Bkiaay Ta
IPOIICHTIB BIAMOBIIHO A0 1Oro JloroBopy.

5.2.1.2. BigmoButn BxknagHuky B 3ailicHeHH1 (IHAHCOBOI omepalii y BHUIIAJKY
BCTAHOBJICHHSI, 1110 TaKa OIepallisl MiICTUTh O3HAKH IT1103p1JIOi orepallii, BIATOBIIHO 10 3aKOHY
VYkpainun «IIpo 3amoOiraHHs Ta MPOTHAIIO Jieraiizaiii (BIAMHUBAHHIO) JIOXOJIB, OJIEpKaHHUX
3IOYMHHUM TUIIXOM, (PIHAHCYBAaHHIO TEpOpU3MYy Ta (DiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoBOTO 3HHUINEHHS» ab0 MICTUTh IHIIN PU3HKH, BU3HA4YeHI bBaHKOM 3rigHO pHU3HK-
OpIEHTOBAHOTO MIAXO.Y.

5.2.1.3. Bumaratu y Bxiramnvuka HajgaHHS BIIOMOCTEH Ta JTOKYMEHTIB, SIKi JalOTh 3MOTY
3’sicyBaTH HOro o0co0y, CyTh [isJIbHOCTI, (IHAHCOBUW CTaH Ta/abo0 JOKYMEHTIB, IO
MiATBEPIKYIOTh JKEpena TOXOKEeHHS KOIITIB, po3MileHnXx 3a Bximagom. Y pasi HeHamaHHS
BxiagHMKOM HEOOX1IHUX BIJOMOCTEW YU JTOKYMEHTIB 200 YMHUCHOTO HaJaHHs HENpaBIUBHUX
BijioMOcTeM npo cebe, bank Mae npaBo BiAMOBUTH BkilagHuKy B 10r0 00CIIyrOByBaHHI.

5.2.1.4. HagaBatu BioMOCTI cTOCOBHO Bkiamnuka Ta 1poro JloroBopy, IO MICTSTh
0aHKIBCHKY TAEMHHUIIIO, O OPTraHiB JEP>KaBHOI BJIaJM, YU IHIIUX OCIO, SKIIO 11€ BCTAHOBJIEHO
3aKOHOJIaBCTBOM, a TAKOX IMPSIMUM Ta HEMPSIMUM akiioHepaMm baHky, X MoB’s3aHUM 0oco0am,
IOpUIMYHUM Ta 1HIIUM mpodeciiiHuM panHukam banky, aynuropam banky. Bxiagnuk mum
HaJa€ CBOIO OE3BIIKIMYHY 3r0Jly Ha BKa3aHE BHINE y I[bOMY IMYHKT1 JloroBOpy pO3KpUTTS
iH(dOopMaIlii, 10 CTAHOBUTH OAHKIBCHKY TAEMHHUITIO.

5.2.1.5. 3Bepratuck 10 BkiiagHuka 3 MPOMO3ULIEI0 HIOA0 3MIHM PO3MIPY HPOLEHTHOT
CTaBKM 3a KOPHUCTYBaHHs BkiagoM HUISIXOM NUCBMOBOTO NOBiAoMJIeHHA Bxnaanuka 3a 10
(mecsTh) KaJIEHAAPHUX JTHIB 10 TaKOi 3MiHHU.

5.2.1.6. YV pa3i Hesrogu Bkiiagnuka 3 mpomno3uiiero baHky 11010 HOBOro po3mipy
MPOLIEHTHOI CTaBKH (BIACYTHICTh BIANOBIAI IPOTATOM 7 (CeMU) poOOUYMX AHIB 3 IHA OTPUMAaHHS
MMCbMOBOT'O MOBIJOMIIEHHSI PO3LIHIOETHCS SIK (DaKT He3roau), baHk Ha HACTYNHHUI JE€Hb MiCHs
3aKIHYEHHS 7 (CEeMH) IEHHOTO TEPMIHY MA€ MPaBO B YCTAHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu nopsaKy 1HIIII0BAaTH MPOLETYPY JOCTPOKOBOTO po3ipBaHHs [[oroBopy Ta moBEepHEHHS
Bxnagauky cymu Bxiagy 1 HapaxoBaHUX MPOIICHTIB 3a KOpUCTyBaHHs Bkiaziom Ha ymoBax,
BU3HAYCHUX B AHKETI-3as1B1 Ha yKiIaJieHHs [JoroBopy OaHKIBCHKOTO BKJIAYy.

5.2.2. baHK 3000B’A3y€TbCA:

5.2.2.1. llpuiinaru rpomoBi komTy Bijg Briamuuka Ha PaxyHOK, 3 ypaXyBaHHSIM YMOB,
BU3Ha4Ye€HUX [[oroBopom.

5.2.2.2. TloBepuytu cymy Bknany, HapaxyBaTu Ta CIUIATUTH BKIagHUKy NpPOIEHTH 3a
Bxnagom 3rigHo 3 ymoBaMu, BU3HaueHUMHU JloroBopom.

5.2.2.3. HapaBatu Bxnaanuky iHpopMalito 10A0 BIAKPUTTS, BUKOPUCTAHHS Ta 3aKPUTTS
PaxyHky, cymu HapaxoBaHUX 3a BkiagoM mpoiieHTiB.

5.2.2.4. 36epiratu taemHull0 Bxkiany 3 ypaxyBaHHsaMm BuMor 1. 5.2.1.4. miei I[lyGniunoi
MPOTIO3HUIII].

5.2.2.5.V pa3i HeBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) BUMOT JOTOBOPY OaHKIBCHKOTO
BKJIQJly TIPO TIOBEPHEHHS BKJIAY (€M03UTy) a00 MOT0 YaCTUHU:

1) mpuitasaTy Bix BrianHuka 3asBy Ha TOBEPHEHHS KOIITIB (J1aji - 3asBa);
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2) TUCHMOBO TOBIIOMUTH BKItagHuKa po 1aTy B3ATTSA 3asBU Ha 00J1iK baHKkoM, 3 BKazaHHSIM
MPUYMHA HEBUKOHAHHS (HEHAJEKHOTO BUKOHAHHS) BHMOT JOTOBOPY OaHKIBCHKOTO BKJIAQIy
OHUM 13 HACTymHUX cmocoOiB, oOpanux bankom Ha BuacHuii poscya: CMC-
MOB1AOMJICHHSIM/TIOBIIOMJIEHHSIM 4epe3 MECEHJKep, 3apeecTpoBaHuil Ha (DiHaHCOBHUII HOMEp
tenedony/Push-moBinomieHasM 3acobamu MOOUTBHOTO Yy MOOITEHOMY 3aCTOCYHKY/3aco0aMu
MOIIITOBOTO 3B’s13KYy/ JIMCTOM-TIOBIIOMJICHHSIM Ha €JIEKTpOHHY anpecy KirieHTa, 3a3HaueHUMU B
AHKeTi-3a5B1 Ha yKiIagaHHs [oroBopy OGaHKIBChKOTO BKiIaay (pizmuHOi ocobu (abo B 1HIIOMY
JIOKYMEHTI, BCTaHOBJIeHOT bankoM (opmu), a00 1HIITUMHU TEXHIYHUMH 3aC00aMU 3B'S3KY;

3) B34TH 3asBYy Ha OOJIIK 3a BIAMOBIAHUM 1103a0aIaHCOBUM PaxXyHKOM.

bank 3000B's13aH1 BUKOHATH BUMOTY JIOTOBOPY OaHKIBCHKOT'O BKJIAJTy Ta MiCJIsi TOBEPHEHHS
BKJIay (AEMO3UTY) 3HATHU 3 O0JIIKY 3as1BY 3 BIATIOBITHOTO 1103a0QJIAHCOBOTO PaxyHKY.

5.3. BkiiagHUK Ma€ paBo:

5.3.1. OTpumyBaTu nporieHTH 32 Bxiagom 3rigHo 3 ymoBamu JloroBopy.

5.3.2. OpopmMuTu JOBIPEHICTH HA PO3MOPSKEHHS BKiIagoM iHIIOI 0CO00I0 y MOPSIKY,
3TiTHO 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.3.3. 3anoBiiaTy mpasa Ha FPOIIOBI KOIITH, IO MICTATHCS Ha PaxyHKy, y MOPSAKY 3T1THO
3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.4. Bki1agHuK 3000B’A3y€ThCH:

54.1. llepepaxyBatu Bkiag B 0€3roTiBKOBOMY MOPSIIKY a00 BHECTH TOTIBKOIO Ha PaxyHOK
y cyMi, 3a3HaueHId B AHKeTI-3asBl Ha ykJajeHHs JloroBopy 0aHKIBCHKOTO BKJIAAY (i3MUHOI
0co0u B CTPOK abo TepMiH, 3a3HaueHUN y AHKeTi-3asB1 Ha ykiIagaHHs JloroBopy 6aHKIBCHKOTO
BKJIany. Y 1HIIOMY BHMaAKy JloroBip BBa)aeThCs TakuM, 10 He BiaOyBcsa, a PaxyHox
3aKPUBAETHCA.

5.4.2 TloBimomutu baHk mpo CcBO€ pilIEHHS MO0 3MIHU TMPOIIEHTHOI CTaBKU 3a
KopucTyBaHHs Bknagom mnpotsirom 7 (cemu) pobouumx AHIB Tichs OTpuMaHHA Biag baHky
MMMCHMOBOTO MOBITIOMJICHHS. Y pa3i 3ro/ik 3 HOBUMH 3aITPOIIOHOBAHUMHU YMOBAMH, 3’ IBUTHCS JIJIS
yKJIaJaHHsd JOJATKOBOI yrogu A0 Iporo JloroBopy mpo 3MiHYy MPOIEHTHOI CTaBKU 3a
KopucTyBaHHs Bxiagom.

PO3/1J 6. IPABA TA OBOB’SA3KH CTOPIH

6.1.KiienT Mmae npaBo:

6.1.1.3BepTaTuch 3a KOHCyNbTalisiMu 10 baHky 3 npuBoay JloroBopy, 0OCIyroByBaHHS
[Totounoro paxynky/I[loTounoro paxynky 3 BukopuctanusMm I[IK, KpemutHoro mimity,
OBepapadty, Bukopucranus [1K.

6.1.2.Y Bunanky BigkputTs [lorounoro paxynky 3 Bukopuctanusm [1K 3BepuyTrcs B bank
3 3asiBAaMU MPO: BUIMYCK Ta oOcayroByBaHHs ao0aaTkoBoi [IK Ha cBoe iM’sa abo im's1 [epkarens
nonatkoBoi [IK, mepeBumyck IIK y 3B'S3Ky 3 MOMIKOMKEHHSAM ab0 BTPATOI, OTPUMAHHS
1103a4eproBoi BUIIMCKH MO TaKOMY PaxyHKy TOIIO.

6.1.3.3BepHyTrch B baHk 3 nmuTaHb HaJaHHS NIFOYUX JOJATKOBUX OAHKIBCHKUX TOCIYT, 3
MeToI0 oTpuMaHHs 1H(opmanii npo airoui Tapudu banky Ta 3MiHM 10 HUX TomO. OTpUMaTH
iH(dopMaIito 11010 YMOB BUKOHAHHS J[0roBopy, y TOMY 4MCl po cTaH PaxyHKy, 3BepHYBIUIUCH
1o KoHnrakr-ieHTpy micis ycnimHoi ['oiocoBoi iieHTudikarii.

6.1.4.CamMOCTIiTHO PO3MOPSAIKATUCS TPOIIOBUMH KOIITaMH, IO 3HAXOJATHCS Ha MOTo
Paxynky(ax) B banky, 3acrocoByBatu IIK sk 3aci® s 6€3roTiBKOBOI OIUIaTH 3a TOBapu
(mocnmyrr) B OpraHizaifisax TOpriem (TOCIyT), IJs mepepaxyBaHHs KOmITiB 31 cBoro [loTounoro
paxyHky 3 BukopucTtanHsaMm [IK Ha paxyHku iHImMX 0ci0, /Uit oryiaTv 3a ToBapu (MOCIYTH),
KYTIBIIA (OJ€p)KaHHS) SKUX 3AIMCHIOETHCSA B CHCTEMaxX eJIEKTPOHHOI KOMepIIii, a TaKOXK sK 3aci0
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U ofiepaHHs TOTIBKU B Kaci banky, 6ankomarax banky Ta iHIIKX OaHKIB, 110 TPUWMaIOTh
KapTKHU BIAMOBIIHOT MJIATKHOT CHCTEMH, 32 YMOBH JOTPUMAHHS BUMOT 3aKOHOJABCTBA Y KpaiHU
ta uporo Jlorosopy. Kpim Bukonanns Bkazanux onepaiiii [IK moxxyTb 3acTocoByBaTHCH 5K 3aC10
Ui BHUKOHAHHS OIEpalii Mo pO3MIIMIEHHI0O TOTIBKOBMX KOINTIB Ha PaxyHku, criatu
KOMYHAJIbHUX Ta 1HIIMX MOCTYT 0€3rOTIBKOBUM IUISXOM a00 TOTIBKOIO uepe3 0aHKOMAaTH, IO
miATpUMYIOTh 11 QyHKIIi Tomro. Omnepaiii 3a PaxyHkom(amu) MoxyTh OyTH oOMexkeHi abo
NPUNUHEH] JIMIIE Yy BUIMAJKAX Ta B MOPSAKY, MepeadaueHux 3aKOHOJABCTBOM YKpaiHu Ta/abo
uum JloroBopom.

6.1.5.BumaraTi CBO€4aCHOTO Ta MOBHOTO MpoBeaeHHs [1naTikHux oneparliii 3a PaxyHkowm,
SKITO TakKi omeparlii nepeadayeHi 3aKOHOJABCTBOM Y KpaiHu JIJIsl paXyHKIB BIAMOBIAHOTO THITY 1
SKITO 1HIIIE He niepeadadeHo Jlororopom. Y pasi BimmoBu banka y 3aiiicHenH1 neBHoi [InatixxHoi
oreparlii/HaganHa 0aHKIBCHKUX MOCTYT, OTpUMAaTH BiJ baHka MOsSCHEHHS MPUYHH TaKOi BiIMOBH.

6.1.6.0nepxyBatn Bunucku 3a Paxynkom BignoBimHo 1m0 JloroBopy, B MOpPSIKY,
Bu3HaueHoMy Kiientom B Ankerti-3asBi Kiienra.

6.1.7.3Bepuytrcs no banky 3 nmpoxanHsaM npo Bupady gonatrkoBux IIK mo IloTtounomy
paxyHky 3 BukopuctanusMm [IK JloBipenum ocoOam, nuisxom mojaHHs 3asBu 3a (OpPMOIO,
BU3HAYCHOIO baHKOM.

6.1.8.B Oyap sikuii yac BigKJIUMKaTH a00 NpUNMHUTH 10 goaaTkoBoi IIK muisixom
HanpasiieHHs B bank mucemoBoro noBigomiieHHs 1 JlomatkoBoi 1K, abo y Bumagky, kKoiu
HonatkoBy 1K HemoxinBo nepenatu y baHk, HanmpaBUTH MUCbMOBE MOB1IOMIIEHHS y baHk 3
MIPOXAHHSIM i1 BUITYUYUTH.

6.1.9.1TonoBHIOBaTH PaxyHOK(KM) 32 paXyHOK rOTIBKOBHUX YX 0€3TOTIBKOBUX KOIITIB 3T1THO
3 YUHHUM 3aKOHOJ[aBCTBOM Y KpaiHHU.

6.1.10.IniiroBaTn mepeka3 komTiB 3 [lorouHoro paxynky 3 BukopuctanusMm [IK i3
JOTPUMAHHSIM BCTAaHOBIECHOTO PEXHMY HOTO BUKOPHUCTAaHHS Ta O(QOPMIICHHSM BiAMOBITHOI
[InaTixHOT IHCTPYKLIT HA 3[1MCHEHHS TAKOTO NIEPEKasy.

6.1.11. Bigknukaru [1naTikHy 1HCTPYKIIIO B HalllOHAJIbHIM/IHO3EMHII BaJIOTI, 3asBY PO
KYIIBJIIO/IpoJax abo oOMiH 1HO3€MHOI BaltOTH 3 baHKy sHille B MOBHIM CyMi IUISIXOM MOAAHHS
JUCTa TPO BIAKIMKAHHS, CKJIAJIEHOTO 3a 3aTBep/ukeHoro (opmoro banky abo 3a JTOBUIBHOIO
dbopmoro Ta 3acBimueHoro mianucoM KiieHTa, 3a yMOBHM BiAlKoayBaHHA KilieHTOM BHUTpar
banky 3rigno Tapudis bauky. JIuct npo BiakiaMkaHHs nogaeTbcsi banky y Oyab-skuil yac, ane
JI0 HACTAHHS MOMEHTY O€3BIAKIMYHOCTI AJist [maTixkHOT 1HCTPYKIIT B HAI[IOHAJIbHIN/IHO3EMHIN
BaJIIOTI Ta A0 KiHis OnepaiiifHoro yacy JHs, 110 nepeaye aHio TopriB Ha BPY, ans 3asB npo
KYTIBIIIO/ TIpojiak a00 OOMIH 1HO3€MHOI BaJIFOTH.

6.1.12. PosipBatu [oroBip Ta 3akputu [loTouHuii paxyHOK 3a yMOBHU HajaHHS 10 banky
3asiBU MPO 3aKpUTTS paxyHKy. [Ipu 1ibomy baHk 31ilicHIOE yC1 3aBepIIaibHI Onepartii 3a TaKuM
PaxyHkowm Ta 3aKpuBa€e WOro y BIAMOBIIHOCTI 0 YAHHOTO 3aKOHOJIABCTBA Y KpaiHU, a 3aJIHIIOK
KowTiB Ha PaxyHky (y BUNAKy HOro HasiBHOCTI) MEpPEpaxoBYEThCS HAa yMOBaX, BKa3aHUX
KitieHToM B 3a51B1 Ha 1HIIUHI paxyHOK, a00 BujaeTbest KiienTy roriBkoro. Jlorosip He Moxe OyTu
po3ipBaHo 3a iHiumiatuBoro Kiienrta, sxmo Kiient mae nepen bankom 3a0oproBaHicTh 3a
TPOIIOBUMU 3000B’ I3aHHSMHU.

6.1.13. InimiroBatu 3akputts [loTouHoro paxyHky 3 BukopuctanHsMm [IK no 3akiHueHHs
ctpoky aii [1K 3 mucbMoBHUM MOBIIOMIIEHHSM IPO 11€ baHKy He mi3HiIIe Hik 3a 45 (COPOK I’ ATH)
KaJleHJapPHHUX JHIB 10 nepeadadyBaHoi JaTh 3aKkpUTTs [I0TOUHOTO paxyHKy 3 BUKOPUCTAHHSAM
[1K Ta 3 moBepuennsam banky ycix [IK, Bunanux 10 takoro PaxyHKy Ta 3a yMOBU HOTaIlI€HHS
3aboproBaHocTi 3a 1uM [{loroBopom (B Tomy umcii, 3a6oprosanocTi 3a Kpeaurom, OBepapadtom

86



703BOJICHNM, HecaHkiiioHoBaHUM oBepapadToM, MPOCTPOUYCHOK0 3a00PTOBAHICTIO TOIO) Ta
BUKOHAHHSM 1HIIMX 3000B’s13aHb 3a 1M J[oroBopom.

6.1.14.Y Bunaaky HeBukoHaHHs bankom cBOiX 3000B's3aHb 3a JlOroBOpoM, po3ipBaTu
JIoroBip y BCTaHOBJICHOMY YMHHUM 3aKOHOJAaBCTBOM YKpaiHu 1 JJoroBopom mopsiaky.

6.1.15.0¢popmut  noBipeHicTh Ha posnopsypkeHHs [lorounum paxynkom/IloTounum
paxyHkoM 3 BukopucTtanHsMm IIK ixmi#i ocobGi B mopsanky, nepeadadyeHoMy YHHHUM
3aKOHOJIaBCTBOM Y Kpainu. [Ipu nbomMy, B pasi obhopmiieHHs 10BipeHOCTI 10 [ToTouHOr0 paxyHkKy
3 BukopuctanasaM 1K, noBipeniit ocobi BunyckaeThes Jomatkosa I1K.

6.1.16. 3miauTtH cBoi 11eHTHdIKaIKHI 1aH1 y Cuctemi Ib (3a yMOBH BITIOBITHOT TEXHIYHOT
peanizarii baHkoM 11i€1 MOXKJIMBOCTI).

6.1.17. BinMoBuUTHCS BiJT OTpUMaHHS peKIaMHMX MaTepianiB (iHdopmallii 100 HOBUX
npoaykTiB baHky, akiiiif, HOBUX MOXJIMBOCTEH, Tapu(iB, MOJ1H, MOB’I3aHUX 3 MOCIyraMu, IO
HagaroThesl bankom Kimienty, Tomo) nuisixom 3BepHeHHs 10 KoHTakT-11eHTpYy .

6.1.18. 3Bepuytucs no HamionanpHoro 0aHKy YKpaiHu, HAIUICHOTO (YHKIEI IO
3MIACHEHHIO 3aXHMCTy IMpaB CIOXHBadiB (PIHAHCOBUX MOCHYT (MEpeNiK KOHTAKTHHUX JaHUX
pPO3MIIIEHO B PpO3ALTl  «3BEpPHEHHA TpPOMaAsH» Ha CTOpiHIl odimiiiHoro IHTEepHET-
npencraBHuITBa HamonaneHoro 0anky Ykpainm: https://bank.gov.ua/) abo g0 cy1oBuX oprasis
y TMOPSIIKY, BUBHAYCHOMY 3aKOHOJIaBCTBOM Y KpaiHH

6.1.19. 3BepuyTucs g0 HamionansHoro 6anKy YKpainu y pasi nopyiieHHs bankom, HoBUM
KPEIUTOPOM Ta/ab0 KOJEKTOPCHKOIO KOMIIAHIEI0 3aKOHOJABCTBA Yy cdepi CIOXHUBYOTO
KpEIUTYBaHHS, Y TOMY 4YHCJI MOPYIICHHS BUMOT MO0 B3a€MOJIl 13 CHOXXHBAa4aMHu MpU
BpETYJIFOBaHHI MPOCTPOUCHOI 3a00ProBaHOCTi (BUMOT MIOAO €TUYHOI MOBEMIIHKH), a TAKOX Ha
3BEpHEHHS JI0 CYJy 3 I030BOM IIPO BIAIIKOAYBAaHHS ILKOJH, 3aBJAHOI CIIOKHMBauyy Yy MpoIieci
BPETYJIIOBAaHHS IPOCTPOUEHOT 3a00PTrOBaHOCTI.

6.2.KutieHT 3000B's13y€THCH:

6.2.1. Ilpu yxnananHi J[JoroBopy Bka3zaTu JOCTOBIPHI B1JIOMOCTI, B TOMY uncii D1HaHCOBUI
HOMEp TeJIeOoHY Ta aJipecy eJIEKTPOHHOI MOIITH (3a HAsIBHOCTI), iH(QOpMaLIi0 PO 311MCHEHHS
MIAITPUEMHHUIBKOI Y1 HE3aJIeKHO1 Npo(eCciifHOI AISUTBHOCTI Ta 1HII BIAOMOCTI, 110 3aITUTYIOTHCS
bankowm.

6.2.2.JIoTpuMyBaTUCs BUMOT YHHHOTO 3aKOHOJIaBCTBAa YKpaiHU 3 MUTaHb 3amoOiraHHs Ta
MPOTHUALT Jieranizaiii (BiIMUBAHHIO) JIOXO/IIB, OJIEPKaHUX 3JIOUMHHUM IIIIXOM, (P1IHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MAacOBOTO 3HUINEHHA., & TaKOX I0J0
3MIMCHEHHS PO3pPaxyHKOBO-KACOBHX OIepalliid, 30KpeMa 3aCTOCOBYBATH TUIBKH IepeadaydeHi
YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHu OPMU PO3PAXYHKIB.

HanaBatu indopmaiiro Ta/abo odiiiiiHi JTOKyMEHTH, HeoOXinHy (HeoOximHi) banky/ioro
npeAcTaBHUKAaM I TpoBeneHHs [nentudikamii, Bepudikamii, mpoemnenns HanexHoi
nepeBipku Kiienta, (y T.4. TOCHJICHHUX 3aXOJiB HAJIEKHO1 MEPEBIpKH) Ta akTyamizaiii bankom
iHpopmanii npo Kiienta o1 BUKOHaHHS BaHKOM IHIIMX BUMOI 3aKOHOAABCTBA Yy cdepl
3ano0iraHHs Ta MNPOTUIII Jierami3anli (BiIMUBAHHIO) TOXOAIB, OJIEPKAHUX 3JIOUMHHUM LIISTXOM,
(hiHaHCYBaHHIO TepOpU3My Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30pO1 MacOBOr'0 3HUIIICHHS, Ha
BuMmory banky. J[lomatkoBa iHdopMmauis ais  3aidcHeHHs — baHkom  mpouenypu
Inentudikamnii/Bepudikarii ta/ado ¢(HiHAHCOBOTO MOHITOPUHTY, IIO CTOCYETHCS aKTyamizarlii
iH(dopmarlii, HagaHoi paHimie, HagaeTbest Kiientom banky y mopsiiKy, BUBHAY€HOMY YMHHUM
3akoHO/MAaBCTBOM. Y pa3i HeHamaHHS KiieHTOM HEOoOXITHUX JOKYMEHTIB Y BIIOMOCTEH abo
YMHUCHOTO TIOJIaHHSI HETIPaBJIMBHX BIIOMOCTEH mpo cebe, abo momaHHs 1HGOpPMAIT 3 METOIO
BBeJICHHS OaHKy B omaHy, bank BimMoBiisie KitieHTOBI B ioro o06cimyroByBaHHi Ta/a0o Ha BJIaCHUNA
po3cyn 3aiiicHioe 6okyBanHs [loTounoro paxynky Ta KapTku.
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HapasaTtu banky indopmariito mono HanexHocti KiienTta Ta oro nmpencTaBHUKIB 10 THX OCi0,
110 3rigHo 3akony Ykpainu «IIpo 3amobiranss Ta mpoTH IO Jeraii3allii (BiIMIUBAHHIO) IOXO/IIB,
OJIEp’)KaHUX  3JIOYMHHUM  HUIAXOM, (IHAHCYBaHHIO TEpOpu3My Ta  (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0oi MacoBoro 3HumeHHs» Bifg 06.12.2019 Ne 361-1XBin 14 xoBTHsa 2014
poky Ne 1702-VII 31 3mMiHamMu Ta AOMOBHEHHSIMH BITHOCATHCA 10 TOJITHYHO 3HAYYIIMX OCIO,
YJICHIB iX CIMEH, OB’ sI3aHUX 3 HUMH 0CO0aMH.

Ha nmepmy BuMory baHky B CTpOK, BCTaHOBJIEHHUM Yy BIJMOBIAHIA BUMO31 baHKy, Hamatu
JIOCTOBIPHI JOKYMEHTH Ta/a00 BiIOMOCTI Ta/abo iH(opMallito Ta/abo mosiCHEeHHs, HEOOX1THI 3
METOI0: 3JIIMCHEHHs baHkoM mporieyp HajaexHO1 nmepeBipku KitieHTa 1 MOHITOPUHTY J1JTOBUX
BIIHOCHUH / (piHAaHCOBUX omeparlii. 30kpemMa, HaJaTH JTOKYMEHTH 1 BIJOMOCTI, HEOOXI1THI IS
3'siCYyBaHHS MOro 0coOH, CyTi MIsUTBHOCTI, (PIHAHCOBOTO CTaHy, JUKEPEN MOXOJKCHHS KOIITIB,
MOB’si3aHUX 3 (PIHAHCOBUMH OTIEpAIlisIMU, METH Ta I1/ICTaBU 3/11HCHEHHS (DIHAHCOBUX OIEparlii,
BiMoBiMHOCTI (piHaHCOBUX omepariii KiienTa HasBHINA y 6aHKy iH(pOpMaIlii Ipo KiieHTa, HOoro
TISTBHICTE Ta PU3UK / akTyami3zarii ingopmanii momo KitieHnTta Ta iHI JOKYMEHTH/BITOMOCTI,
HeoOX1/1H1 A1 BUKoHaHHs bankom QyHKII# cy0’ €KTy MepBUHHOTO ()1IHAHCOBOTO MOHITOPUHTY Yy
BIJIMOBITHOCTI /10 3aKOHOJABCTBa YKpaiHW 3 NMUTaHb 3amoOiraHHs Jeranizamii (BiIMUBaHHIO)
JIOXO/I1B, OJIep >KaHUX 3JTOYMHHUM LUIAX0OM, a00 (piHaHCYBaHHIO Tepopu3My Ta/abo iHpopmaiiito,
VY Bunaakax, BuzHaueHux Yronoo FATCA Tta/abo 3araibHum ctanaaptoMm 3BITHOCTI CRS,
HajaBatu banky:

1) TOKYMEHTU CaMOCTIMHOI OIIIHKK CTOCOBHO cebe BiAmoBiaHO /10 BuMor [logatka 1 no Yroau
FATCA nans BcraHoBieHHS (NEPEBIPKHM) CTAaTyCy 3a3HAYEHOI AaMEpUKAaHCHKOI ocolu
(momatkoBoro pesunenta CILA);

2) MOKYMEHT CaMOCTIMHOI OIIHKH CTaTycy II0JJaTKOBOTO pE3UJCHTCTBA CTOCOBHO ce0e
BIJIMOBIJIHO JO BUMOT 3arajibHOro cranjaapTy 3BITHOCTI CRS 11 BCTaHOBJICHHS JepKaBU
(Tepuropii), MOAATKOBUM PE3UIAEHTOM sK0i € KitieHT;

3) iHmy i"Hpopmalio Ta/abo AOKYMEHTH, HEOOX1THI BaHKy I BXKWTTS 3aXOJIB HaJEXKHOI
KOMILJIEKCHOI NEpEeBIPKU (PIHAHCOBUX PaxXyHKIB, BCTAHOBJIEHHS iX MIA3BITHOCTI Ta CKJIAJaHHS
3BITHOCTI 3a MIA3BITHUMU paxyHkamu Ha BUKoHaHHsS BUMOT Yroau FATCA Tta/abo 3aranbHoro
cranaapty 3BiTHOCcTI CRS BignosigHo no mianyHkty 393.1.3 nynkty 393.1 crarri 393
[lopatkoBOro KoAekcy YKpaiHu; BUKOHaHHS baHkoMm (yHKIIIM areHTa BaJIOTHOTO KOHTPOJIIO
(30KpemMa, JOKYMEHTH, IO MIiATBEPIKYIOTh 3aKOHHICTh 31HCHEHHS KIl€HTOM BallOTHHUX
orepariii); 3niiicHeHHsT baHkoM KOHTpoito 3a jgoTpuMmaHHsM  KilieHTOM — pexumy
¢dynkuionyBanHa KapTkoBoro paxyHky abo 1HIIOTO paxyHKY, BIIKPUTOTO BIAMOBIIHO /IO I[LOTO
JloroBopy, BIAMIOBIIHO 0 3aKOHOJABCTBA Y KpaiHH.

6.2.3. IToBimomMisiTu baHk 1mpo BCi 3MIHM B IOKYMEHTaX Ta/ad0 BiAOMOCTSIX, 1110 OyJIu HaJlaHi
Krnienrom npu yknananui JloroBopy (macmopTHUX AaHUX, aipecy MICIS MPOKUBaHHS Ta/abo
peectpallii, KOHTAaKTHUX JIaHWX, CTAaTyC IMojaTkoBoro pesupeHtcrBa s 1iaeid FATCA/CRS
TOIIO), a00 3aKIHYEHHS CTPOKY (IPUIIMHEHHS) J1i, BTPATH YMHHOCTI YU BU3HAHHS HEAIMCHUMU
TakuX JOKYMeHTIB. [H(opmarris Ta/abo 1okymMeHTH a00 iX KOMil MiAAraoTh HAAAHHIO MPOTATOM
10 (necsatu) PoGounx 1HIB 3 AaTH HACTAaHHS BIJMOBIIHUX 3MiH Ta/ab0 3 JaTH OJEpPKAHHS BiJ
banky nmuchbMoBOi BUMOTH a00 BUMOTH, 1[0 HAJCHIIAETHCS Y3TOPKCHUMH KaHAJIaMH 3B’SI3KY (B
Mo6inpHui  3acTOoCyHOK /SMS-noBinomiieHHs M/Push-nioBiqomieHHssM/ B IHIIUM  KaHa
KOMyHiKallii Tomo). [Hdopmamis mono 3miHM DiHAHCOBOTO HOMEpY TenedoHy mijisrae
HajaHHIO TpoTsiroM 1 (omHoro) PoGouoro aHs 3 gaTu (pakTUYHOI 3MIHM HOMEpPY TeiedoHy.
[Mloxo irdopMmallii po 3MiHy cTaTycy nmoaatkoBoro pesuaentcTBa s 1ineir FATCA/CRS —
npotsrom 30 (TpUIUATH) KaJICHJAPHUX JTHIB 3 AaTH HACTaHHS 3MiHH. Y BHUMAJAKY BiJCYTHOCTI
iH(hOopMaIlii mpo 3MiHU, TOTIEPEIHBO HagaHa iHhopMarlis (TacopTHI JaHi, MICIIe TPOKUBAHHS 1
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peecTpallii, KOHTaKTHI J1aHl, CTaTyc moaaTkoBoro pesuaentcrsa A uieit FATCA/CRS Ttomo)
BBaXKA€THCS IHCHOIO.
KnieHT Hece nmepcoHanbHy BINOBIAATBHICTh 3@ IOBHOTY Ta JOCTOBIPHICTh JaHUX, MOJAHUX JIO

banky. 3a3Hadena iHpopmallis BHOCUTHCS 10 0a3u IepCOHATBLHUX TaHUX KIIi€HTIB baHky.
[ToBimomuTn bank mnpo ¢dhakT BUHMKHEHHS a0o0 HasBHI 3B'si3ku KirieHTa 13 nepikaBoro, IO
3MICHIOE 30pOiHY arpecito mpoTu YKpaiHu, Ta rpoMajsiHaMu/ pe3uAeHTaMU TaKoi JepiKaBU.
Kinient yxnaaenHsm 1mporo JloroBopy mMiATBEp/UKY€E, 110 BiH O3HAWOMJICHMH HOPMATHBHO
nmpaBOBMMHU akTaMu HarioHansHOTO OaHKy YKpainu, 30Kpema 11010 BUMOT BUSBIICHHS 3B'SI3KIB
KnienTa 13 mepkaBoro, 10 3AiMCHIOE 30pOHY arpecito MpoTd YKpaiHdh, Ta TpoMaasHaMu/
pe3uIECHTaMHU TAKOI JEepPIKABU.

VY BUMaAKy MOPYIIEHHS YMOB IThbOTO IMYHKTY IOJO HAJaHHS BiIMOBITHUX JOKYMEHTIB
ta/abo 1Hpopmarlii bank mMae npapo BiamMoBuTH KitieHTy y HajmaHHI OyAb-IKUX MOCIYT 32 UM
HoroBopoM. VY pasi BigkputTs [loTounoro paxynky, KiieHT 3amoBHIOe Ta Hajgae A0 baHky
OnuTtyBaibHUK KJi€HTa-(I3MYHOI OCOOM, 3MICT SKOTO MOXE OyTH BKJIIOYEHHH 10 TEKCTY
Anketu-3asaBu abo expaHHoi gopmu, siky KiieHT 3amnoBHIOE y pas3i BikputTa [loTouHoro
paxynky y Cucremi Ib, Tta sxuit € nirounm B cuctemi baHKy Ha MOMEHT BUHHMKHEHHS
HeoOX1aHOCTI y Horo 3amoBHeHHI KmienTom. B 3anexxHocTi Bij TexHiuHOI peamizamii KiieHT
MOKE 3aloBHIOBaTH Ta HagaBaTu 10 banky Bimomocti y Cucremi Ib, migTBepmkeni
EnexTpOHHHUM MiAMHCOM.

6.2.4. KnieHT nmoBHHEH KOMIIeHCYBaTu baHKy y moBHOMY 00Cs31 CyMy KOIITIB, CIJIA4E€HY
bankom y Burisai mrpady 10 OpraHiB JIepKaBHOI MOJATKOBOI CIyK0H, y BUNAAKY sKIIo KiieHTt
npH BIAKpUTTI PaxyHKky(kiB) He nipoiHpopMye baHk mpo Te, 1110 BiH 3apeeCTPOBAHMM K (Pi3HUHA
ocoba-mianpueMenb ado gk (pi3udHa 0co0a, sika 3/IMCHIOE HEe3aJIEKHY NPo(eCciiiHy AisUIbHICTh
(camo3zaiinsiTa ocoba). Y pasl 3acTocyBaHHA /10 baHKy caHKIINA yepe3 BHHHI, IPOTUIPABHI Ail
Kiienrta a6o tioro JloBipeHoi ocoOu, BiamKoayBatu baHKky moHeceH1 BHACIIOK IbOTO 30UTKH Y
noBHOMY 00cs31. BinmkoayBanns 30utkiB banky 3ailicHioeThest Kitientom mpotarom 3 (Tprox)
poOouMX JHIB 3 JaTH OTPUMAHHS BIAMOBIIHOTO TMOBIMOMJICHHS BiJ banky a0o B mopsaky
BU3HAYCHOMY po3/iioM 7 1poro JloroBopy abo B iHIIOMY MOpSAKY Ha po3cya banky, 1o
nepea0aueHu YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

6.2.5.loTpuMyBaTUCh TMPaBUI TPOBEICHHS PO3PaXyHKOBO-KACOBHX OINEparlliii, a TaKox
sniiicHroBat Ormepartli 3 BUKOpUCTaHHSM KapTku y BiAMOBIIHOCTI JO HOPM 3aKOHO/ABCTBA
VYkpainu, ymoB 115010 JloroBopy Ta mpasui BiANoBiAHOI [InaTixkHOT cucTeMu.

6.2.6. CBo€vacHO oriauyBaTh BUHaropoAy baHky 3a BiAKpuTTs PaxyHKy(KiB)/301iCHEHHS
PO3paxyHKOBO-KaCOBUX omepailiii Ta/abo 3a HaJlaHHS MOCIYT BIJMOBIAHO 10 11k0TO JloroBopy,
srigHo Tapudis/Tapudnoro miany, njo AiOTh HA MOMEHT 3J1MCHEHHS TaKoi ornepauli Ta/adbo
HAJAaHHS MTOCIYTH.

Omnata nociyr banky 3aificHIOeThCa KilieHTOM B MOMEHT HaJlaHHS BIAMOBIAHOI MOCTYTH
a6o B 1HImMH cTpok, Bu3HaueHuil Tapudamu/TapudHumMu mIaHAMU TUSIXOM 3A1MCHEHHS
ne06eToBOro TMepekasy 3a IUIATDKHUMH THCTPYKIisiMu odopmieHnMu bankoMm, abo mnuisixom
BHeceHHs1 KirieHTOM roTiBkoBuX KowmTiB y Kacy banky (3a BubGopom Kiienta). YkinamanHsaM
JloroBopy/3niiicCHEHHSIM OyIb-sIKO1 J1ii, CIPsIMOBAHOI HAa OTPUMAaHHS (CTOXKWUBAaHHS) OY/b-IKO1
nociyru/IIponykty banky Kmient minrBepmkye, mo 3 Tapudamu/Tapudaumu mmanamu BiH
o3HaiomsieHnii Ta 3rogHuil. 3miHa Tapudis/Tapuduux mmaniB 3a I[lpogykramu banky
3MIIACHIOETHCS B MOPAJIKY, Mepe0dadyeHOMY y MOJNOKEeHHIX 1boro JloroBopy Ta/abo y AHKeETI-
3asBi. BuHaropoga 3a Hamgani baHKOM TOCITYTH CIUTaYyeThCS y TPUBHAX. Y BHIAJIKY, SKIIO
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BUHAropoja Bu3HaueHa y Tapudax/TapudHux miaHax B MPOLEHTHOMY CIHiBBIJHOLICHHI, ii
PO3Mip OOYUCITIOETHCS y IPOIIEHTAaX BiJl CyMU OTepallii, 3a MPOBEJCHHS KO BOHA CIIJIAYY€EThHCA.

6.2.7.He BukopuctroByBaTu lloTouni paxynku 3 BukopuctanHsaMm I[IK Ta/abo IloTtouni
paxyHKW Ui 3A1HCHEHHS omepalliii, MoB’si3aHuX 31 3AIMCHEHHSIM MIANPUEMHHUIIBKOI Ta/abo
He3anexxHoi mpodeciiinoi gisuibHOCTI. Komtu 3 Tlotounoro paxynky 3 Buxopuctanusm [1K
Kiienta He MOXyTh OyTH BHUKOpHUCTaHi1 3a jgomomororo KapTku s 341HCHEHHS 1HO3EMHHUX
1HBECTHIIIH B YKpaiHy Ta IHBECTHUIIIN pEe3UIEHTIB 3a ii MexXi.

6.2.8. IToBepraTtu banky Ha floro BUMOTy IOMHUJIKOBO 3apaxoBaHi Ha [loTounuii paxyHOK 3
BUKOPHUCTAHHSM IUIaTKHOI KapTku/IloTouHmMil paxyHOK 1 oTpuMaHi Kili€eHTOM KOILITH Y MOPSIKY
Ta CTPOKH, BKa3aHi baHkOM y BiIMOBiAHIN BUMO3I.

Hanmapatn B bank miaTikHy IHCTPYKIIIO Ha TOBEPHEHHS BIANPaBHUKY (BJIACHUKY)
MOMMJIKOBO a00 Oe3MiacTaBHO 3apaxoBaHuX Ha [loToYHMI paxyHOK CyM KOIITIB HE Mi3Hime 3
(TpBLOX) po6oUMX IHIB 3 JaTH OTPUMAHHS BiIMOBIIHOTO MOBiTOMIIEHHS Bil banky abo Bumnucku
o PaxyHky.

6.2.9.JloctpokoBO BHKOHAaTH BCi OOproBi 3000B’si3aHHsA mnepen bankom y Bumagkax,
nependadenux 1M Jlorosopom mpotsirom 30 (TpUANATH) KaJeHIAPHUX IHIB 3 THS OTPUMaHHS
B1/1 baHKy BUMOTH, SIKILIO 1HIINI CTPOK HE nepeadayeHuil yMoBaMHu 1boro J{oroeopy.

6.2.10.BigcnigkoByBaT onepaiiii, 1mo 3aiicHI0I0ThCs 3a [Tlorounum paxynkom/IloTounum
paxyHkoM 3 BukopuctanHsaMm [IK, nuisixom nepeBipku KopekTHOCTI Bunmcok Tta HeBiAKIaIHO
MMCbMOBO 1HGOpMyBaTu baHk npo BUsIBICHUH (DAKT 3A1HICHEHHS! HECAHKIIIOHOBAHO1/HEHATIEKHOT
maThbkHOI oneparlii 3a Paxynkom Ta/abo Kaptkoro. [lepeBiputu npaBUibHICTh BiIOOpaKEHHS Y
Bunucii no PaxyHky(kax) BCiX omepailiii 1 y pas3i BUSBICHHS pO301KHOCTEH MK omepaiisiMu/
CyMamH, BKazaHuMH y Bunuckax 3 ¢akruuHumu/cruiadeHuMu, KimieHT 30008’ s13aHMi 10 KiHIISA
KaJICHJAPHOTO MICSIIsl, HACTYIMHOTO 3a 3BITHUM, MUCbMOBO iH(GopmyBat bank 1o cyTi
BUSIBJICHUX pO301KHOCTEH. B pa3i BIACYTHOCTI MpPETEH31Hd MPOTITOM MICSIS, HACTYITHOTO 3a
3BITHUM, a00 ko KiieHT He oTpuMae Bunucku npoTsAroM Micsus, HACTYIHOTO 3a 3BITHUM,
BKa3aHl oneparii/ CyMH BBa)XarTbCs MIATBEPIKEHUMH 1 CKaprd 3 LbOr0 MPUBOAY HE
MIPUKAMAIOTHCS.

6.2.11.BuxopucroByBatu 1K 3a npsmum npusHadeHHSIM BiANOBIIHO A0 BUMOT JoroBopy,
B T.4. [IpaBui kopucryBanns [1K.

6.2.12.HeyxunpHo JOTpUMYyBaTUCh BCix moJioxkeHb JloroBopy, Tapudis banky 1 IIpaBun
kopuctyBanHs [IK Ta mpotsrom aii uporo /[oroBopy HanexHO BUKOHYBaTH a00 3a0e3rneuyBaTu
HaJIe’)KHE BUKOHAHHS BUMOT, BCTAHOBJIEHUX IIUM J{oroBopoM.

6.2.13.IlucekMoBo moBigomutd baHk (3 HagaHHAM BIAMOBIAHUX IIATBEPKYIOUHX
noKyMeHTIB (kpiMm 1. 6.2.13.2.) nipo:

6.2.13.1.3MiHM TIaCIIOPTHUX JaHUX, MPI3BUINA, IMEHI, MO-0aThbKOBI, (PaKTUUHOI aJpecH,
JAaHUX IIOJI0 PEECTpaIllii, HOMEPiB KOHTAKTHUX TeJe(OHIB, Miclisi pOOOTH — HE Ti3HiIIe 3 (TPHOX)
KaJleHJapPHHUX /IHIB 3 JaTH HACTaHHS TaKUX 3MiH;

JepxarensiM KapTOK, sIKi eMITOBaHI B paMKaXx 3apIUIaTHUX IPOEKTIB:

6.2.13.2.3BIIbHEHHS 3 Miclsl poOOTH, 3apo0iTHA IUIaTa 3 SIKOrO IEPEepaxOBYEThCA Ha
[Torounuit paxyHok 3 BukopuctanHsMm [IK — He mizHime 14 (4OTHPHAAUATH) KaJeHIAPHUX
JHIB JI0 JaTH 3BUTHHCHHS;

Mepxareasm IIK, 3a axumu BcTanoBaeHuit Osepapadr / Kpeaurnui jgimir:

6.2.13.3.3MiHy ckiaxy ciM’i, BUHUKHEHHsS OyAb-sIKHX OOCTaBUH, 110 OyAb-IKUM YHHOM
MOKYTh HETaTUBHO BIUIMHYTHU Ha BUKOHaHHS KiienTtom 000B’s3kiB 3a tuM JloroBopom abo Ha
rioro (Kuienta) inancoBuii un MaitHOBUH CTaH (y4acTh y CyJJOBUX PO3TJISIAX, 110 3arPOKYIOTh
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HOTO MaltHOBOMY ITOJIOKEHHIO, SIK MO3MBava, BIAMOBIada ab0 TPEeThoi 0coOM) — HE Mmi3HiIme 5
(n'siTH) KaJIeHAAPHUX JHIB 3 TaTH BUHUKHECHHS TaKUX 0OCTaBHUH.

6.2.13.4.K0’)KHOTO pOKY, MPOTATOM CTPOKy Aii mporo JloroBopy, 3a BuMOrowno banky
HagaBaTu baHky m0BigKy 3 Micust po6otu B cTpok 10 «01» OGepe3Hss KOXKHOrO pOKy, aje He
nizHime 60 (uricTaecsiTi) KajdeHIAPHUX JAHIB BiJl 1aTH BUJAYi JOBIJAKH, 3 BU3HAYCHHIM CYMU
OJICP’)KaHOTO JOXOJYy 3a OCTaHHI 6 MICAIIB BiJl JaTH OTPUMAaHHS JOBIJIKM 3 TMOMICSIYHOIO
po30uBKOIO Ta/ ab0 JeKiapalfi€ero mpo JOXOAM 3a MUHYJIMH piKk a00 OCTaHHI JBa KBapTalld
MHUHYJIOTO POKY, 3aBIpeHY IMMOJAaTKOBOIO 1HCIIEKIIIE€I0 a00 1HIIN JOKYMEHTH, IO MATBEPIKYIOTh
noxoau Kiienta 3a BuIe3a3Ha4yeHi epioau 3rigHO 3 BUMOTaMH baHKYy.

HanmaBatn mOKyMeHTH, IO MIATBEP/KYIOTh (piHaHcoBHil crtaH KirienTa (IOBiAKY Mpo
JIOXOJIH, JIEKJIapallito Mpo JIOXOJU, 1HII JOKYMEHTH, IO MIATBEPKYIOTh doxoau Kiienra ta
Horo iHAaHCOBI MOXKJIMBOCTI) 3a OYy/Ib-SIKU 1HIIMIA TIEPi0]] 3a MEePIIOI0 BUMOroo baHky.

B inmomy Bumaaky BCi HETaTMBHI HACHTIJKH, TOB’sI3aHI 3 TaKUM HEMOBITOMIICHHSIM,
nokanaTbes Ha Kiienra.

6.2.14.0cobucro xopuctyBaruca [IK, BumymieHoro Ha ¥oro iM’si, HE TMepenaBaTd ii B
KOPHUCTYBaHHS TPETIM 0c00aM 1 BXKUTH BCIX MOKJIMBHUX 3aX0diB Jyist 3amoOirands Brparti [1K ta
1HIMBIAYyalIbHOI 00JIIKOBOI 1H(pOpMaITii.

6.2.15.Hikomy He noBigomusit [1TH no KapTtku, iHnuBiAyansHy 00I1KOBY iH(OpMaIio Ta
30epiraTl iX y Ta€MHHUIIL, 100 Hi 32 SKUX YMOB BOHM HE CTAJIM BIIOMUMH OYAb-SKHUM TPETIM
0cobamM.

6.2.16.He pinme, Hi*k 0JuH pa3 Ha Micsllb, oTpuMyBaTtu Bunucku o [lorouHoMmy paxyHKy
3 BukopuctanHsm [IK (B mopsanky, BusHaueHoMmy B AmHKeTi-3asBi Kiienta). Y Bumaaky
HeoTpuMmaHHs KiienTom Bunucku, Ha HBOTO MOKIAJAIOTHCS MOJKJIMBI PU3UKU 1 BTpATH,
MOB'A3aHI 3 HEMOKJIMBICTIO BITHOBUTHU CIIIPHI CYMHU 3a PaxyHOK IHIIMX YJICHIB 1 YYaCHUKIB
[InaTi>XHUX CUCTEM.

6.2.17. KouTpomoBati  cBiii  BuTpartHuii  mimIiT, He  JONYCKaTH  BUHUKHEHHS
HecanxkiiionoBaHoro osepapadry.

6.2.18.Iloramaru Bci 3a0oproBanocti no Paxynky(kax) ta Kpenuty/OBepapadty (y pasy
HAasIBHOCTI) B CTPOKH, nependoadeHi JJorosopom.

Y pa3i BUHUKHEHHsI TpocTpoueHoi Ta/ abo HecaHkiioHOBaHOI 3a0OpProBaHOCTI,
MEePIIOYEPTrOBO 3IIMCHUTH TOBEPHEHHS IPOCTPOUYCHOI 3a00pPTrOBAHOCTI 3a TMPOICHTAMHU Ta
Kpenutom, mrpadamm, meHsmMu Ta/abo HecankiioHoBaHoi 3a00proBaHOCTi, a TOTIM
CKOpHUCTaTHCS IPpaBOM Ha oTpuMaHHs Kpeaury.

6.2.19. PerynspHo o3HaiiomitoBaTucs 3 1H(opmMmalliero, oTrpuMaHoro Bl baHky 1
posmimeHoro Ha OdimiiinoMy caiiti baHKy Ta caMOCTIMHO BIACTIJKOBYBAaTH 3MIiHH, IO
CTOCYIOTbCSI YMOB Ta BapTOCTI HaJaHHS OaHKIBCbKUX, (IHAHCOBUX Ta IHIIUX TIOCIYT.
CamocriiiHo o3HadiommoBatuca 31 3miHamu a0 JloroBopy, TapudiB banky, IIpaBun
kopuctyBanHs [1K, moBimoMieHHs mpo siki HanpaBisaOThCs KilleHTy Ta po3miilytoTbest bankom
BiAMOBIAHO A0 yMOB JloroBopy. KiieHT 3000B’SI3y€ThCS PETYJSIPHO O3HAMOMITIOBATHCS 3
iH(hOopMaIli€ro, HallpaBJIEHO y MOBIAoMIIeHHSX bankoM Ta po3MieHoro Ha OdiiiHoMy calTi
banky. Pusuk HactanHs HacaiakiB muist KimieHTa, OB’ I3aHUX 3 HECBOEYACHUM O3HAMOMIICHHSIM 3
iH(dopmaniero, HanpasieHowo Kiienty Tta posmimenoro Ha OdimiiiHomy caiiTi banky, Hece
Kiient. PerynsipHo o3HaifomitoBaTucs 3 iH(opMallieo, oTpuMaHoio Bl baHky 1 po3MilleHor0
Ha OdimiitHoMy caiiTi banky Ta caMOCTIIHO BIACHIAKOBYBAaTH 3MiHHM, 1110 CTOCYIOTbCS YMOB Ta
BapTOCTI Ha/IaHHsI 0aHKIBChKUX, (DIHAHCOBHX Ta 1HIINX MOCITYT

6.2.20.V pa3i BunukHeHHs HecankiionoBanoro osepapadty 3a [loTouyHum paxyHKOM 3
BukopuctanuaMm [IK, moracutu 3aboproBaHicTh, 10 BUHUKIA (cymy HecaHKiioHOBaHOTO
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oBepapad Ty Ta MPOIEHTIB), B CTPOKH, nepeadadeHi JloroBopom, Ta cratuti banky HapaxoBaHi
Ha cyMy HecaHkiiioHOBaHOI 3a00pPTrOBaHOCTI MPOLIEHTH B pO3Mipi, BcTaHOBIeHOMY Tapudamu
banky Ta/abo Bummckoro-moBiJoMIeHHSIM, a TaKoX MOBepHYTH baHky Taky 3a00proBaHiCTb
HACTYITHUM YHHOM:

6.2.20.1.CrutauyBat HapaxoBaHi MpoleHTH 3a HecankiioHoBaHMM oBepApadToM, IO
BUHUK B MOTOYHOMY KaJIeHJApHOMY Micsili B Po3paxyHKOBHM AeHBb MicAls. YKJIaJaHHIM
HloroBopy Kiient Hamae 3roay banky 3aiiicHoBaTH ne0eTOBI Tepekasd 3a IUIATHKHUMU
IHCTpYKIisAMU ohopMIeHUMH baHKOM (JIOTOBIpHE CIMCAHHS CYMU HapaxOBaHMUX IPOIICHTIB 3a
HecaunkiionoBanum osepipadtom 3 [ToTOUHOTrO paxyHKY 3 BUKOPUCTAHHSM IUIATIKHOI KapTKHU.
baHk € oTpuMyBaueM KOMITIB 3a BKa3aHUM JOTOBIpHUM criucaHHaM. Cyma 3a00proBaHOCTI 3a
HapaxoBaHMMHU TpolieHTamMu 3a HecankuioHoBaHuM oBeprpadTOM, IO HE MOBEpPHEHA Yy
3a3HauYEHUM CTPOK, BBAXKAEThCA BaHKOM MPOCTPOUYEHOIO 3a00prOBaHICTIO.

6.2.20.2. CrmagyBat 3a00pTOBaHICTh 32 CyMOIO OCHOBHOTO O0pry HecaHkiioHOBaHOTO
oBepapadTy, mo o0JikoByeThcsi bankom, B Po3paxyHKOBHIl J€HH MOTOYHOTO KaJCHIAPHOTO
MICSLIs, HE MI3HIIIE CTPOKY, BCTAHOBJIEHOTO 1M JloroBopom asist BianoBiauux Paxynki. Cyma
3aboproBaHocTi 3a HecankiionoBaHuM oBeppadTOM, IO HE TTOBEPHEHA Y 3a3HAYEHUN CTPOK,
BBaXa€ThC baHKOM MPOCTPOUYEHOIO 3a00PrOBaHICTIO.

6.2.21. V Bumaaky BUSBICHHS HECAHKI[IOHOBAHOTO CHHMCaHHS KowTiB 3 IloTouHOrO
paxyHky 3 BukopuctanHsaM [1K, nucemoBo nosijomutu npo 1e bank 1 He BUMaratu TepMiHOBOTO
BIJIUIKOYBaHHS BIIMOBIAHMX CyM JO 3aKIHYEHHs NPOBEACHHS baHKOM po3ciigyBaHHsS IO
CHIPHUX TPaH3aKIISX.

6.2.22. V pasi Brpatn KapTku (uu 1HAMBITyallbHOI 00JIKOBOI 1H(MOpMAIli) 10 MOMEHTY
onepxaHHs baHkoM TOBIZJOMIIEHHS MpO 1i BTpaTy BIANOBIAATH 3a Bcl omepaiii 3 KapTkoro,
3M1CHEH1 TpeTiMu ocobamMu, 3 BijjoMa abo 0e3 Bigoma [epxkarens Kaprku.

6.2.23.I'apantyBatu  banky moBepHeHHsi 3aboproBaHocti 3a Kpegutom Ta/abo
Ogepnpadrom/HecaHkiiioHOBaHUM oOBepapaTOM BCiMa KOLITaMH, MallHOM Ta MaWHOBUMU
IIPaBaMHu, 110 KOMY HaJEXkKaThb.

6.2.24.Y pa3i BwiyuenHa [IK OGankxomarom iHmoro Oanky, KimieHT 3000B’s3yeThCs
poTAroM 3 (TPpbOX) KaJIeHAAPHUX JHIB 3 MOMeHTY BuitydeHHs [IK HagaTy 1o baHKy nucbMoBy
3as1By 3 3a3HAUYCHHSM MICLS 3HAXOIKEHHsI OaHKOMATy Ta Ha3BH OaHKY.

6.2.25.1Ipn GaxxanHi 3HATH TOTiBKOIO B Kaci banky 3 I[lotounoro paxynky/IloTouHoro
paxyHnky 3 Bukopuctanasm [1IK omnopazoBo cymy, mo nepesuirye 50 000 (m’staecsaT Tucsay)
rpUBEHB a00 €KBIBAJICHT ITi€T CyMU B 1HO3eMH1H BatoTi o kKypcy HbBY Ha nenb nonanus 3asiBku,
HajaBatu 10 banky momnepenHio 3asBKy (B MUChbMOBIM abo0 ycHiil popmi, 3atenedonyBaBim 10
BiIUIeHHs, A¢ Kiment o6cmyroByerbest abo 10 KII (3 3a3HaueHHSIM BiAIUICHHS, 1€ TIAHYETHCS
OTPUMAaHHS KOIITIB) MPO HEOOX1HY CyMy KOIITIB 3a HE Mi3HIIIe HIXK 0 16-1i roauHi podovoro
THsI, 1O Mepely€e JHIO OTPUMAaHH rOTiBKHU 3 PaxyHKy.

6.2.26. CBO€4YacHO Ta MOBHICTIO BIIIKOOBYBAaTH baHKy KOIITH, CTUTaYeH]1 HAM:

6.2.26.1. BimmoBigmii IlnmartikHild cucTemi 3a omepamisMd 3 BUKOpucTaHHSM KapTku
Jlepxatens, cruladyBatd baHKy BHHAropoay 3a TMOCITYTH, IO HAJArOThCS BIAMOBITHO [0
JloroBopy, Ta iHI1ll1 cymu, nepeadadeni uum JJorosopom ta Tapudamu banky;

6.2.26.2. iHIMM OaHKaM Ha BUMOTY I[0JI0 OTUIATH KOMICIH/IHILIMX TJIaTEX1B, IKI BUHUKAIOTh
B Mnpolieci BUiIydeHHss KapTku B TEpMIHAIBHUX MPUCTPOSIX/TOUKAX MPOJAXKY IHIIUX OaHKIB, B
MpoIieci MATBEPKCHHS THITMMU OaHKaMm# JieTiTUMHOCTI KapTku/onepariiii, mpoBeICHUX I10 Hii.

6.2.27.30epiraTi BCl JTOKYMEHTH IO Omeparisx, 37aiicHeHux 3 Bukopuctanusm [IK,
npotsroM 60 (micTaecaTH) KajdeHIAPHUX JHIB 3 aTH 3M1MCHEHHS Orepallli 1 HaJaBaTu ix y
bank Ha nepury BUMory abo 1Jis BperyIoBaHHS CIIPHUX CUTYaIliil.
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6.2.28.Y pasi BusBIeHHS BTpaTh ab0 HE3aKOHHOTO BHUKOpPUCTaHHA KapTku uu
OOTPYHTOBAHOI MiI0O3pU HACTaHHS X oOctaBuH/BUKpaneHHs [IK/inmuBimyansHOI 00I1KOBOT
iHpopMmarii, abo sikmo I1IH/ inguBinyansHa o6mikoBa iH(OpMallisl CTald BIIOMUMHU TPETIM
oco0am, a TaKOX B IHIIIMX BUMAJAKaX, OB’ I3aHMX 13 HeoOXiaHICTIO 3a010KyBaTH [1K, He3anexxHo
BiJl Yacy 1 MICIsl CBOTO NepeOyBaHHs, BKUTHU BCIX MOXKJIMBUX 3aXOMIB JJIs iX YCYHEHHs Ta
HEeraiHo CIOBICTUTH Mpo Taki o0ctaBunu bank s 6mokyBanHsa Kaptku, 3aTenedoHyBaBIIM 10
KonTtakt-ienTpy banky 1 ciigyBaTu BKaziBkaMm, siki OyAayTh HagaHi ocTaHHIM. [Ipu npomy
BUTpaTH, MOB’si3aHl 3 omeparieo OnokyBanHs Kaptku nece Kuient. bnokyBanus Kaptku
Bi1OyBaeThes 3a a3BiHKOM Jlepskatens [IK. V Bunagky HEeMOKXIMBOCTI ITpoBeeHHs ['oocoBoi
inentudikamii depxkarens T1K, bank Mae mpaBo He mpuiiMaTu Taky TeleQoHHY 3asBYy J10
BUKOHAHHSI, BIJNOBIJHO MOMEHTOM OTpUMaHHS baHkom 3asBu mpo OJIOKyBaHHS a00 BTpaTy
Kaptku Oyne BBakatuch nara Ta yac OTpuMaHHS bBaHKOM BiAMOBiIHOI MUCHMOBOI 3asBU
Hepxatens [IK/ Kmienta. ®akt orpumanns bankom 3asBu Bin Jepxatens [IK/Kiienta ne
no30aBisge€ MOro mpaBa y BUMAAKy BTpaTh KapTku 3BepHYTHCS 13 BIANOBIIHOIO 3asBOIO JI0
MpaBOOXOPOHHUX opraHiB. [IpoTsarom 24 roaun micns 3BepHeHHs A0 KII 3 meToro G10KyBaHHS
[1K, nanpaButu B baHK mMHCHMOBY 3asiBy, 3 BHUKJIAJIEHHSIM MPUYMH OJIOKYyBaHHS Ta, B pasi
HEOOXI1THOCTI, Ha 3/A1iicHeHHs1 baHnkoMm niid 1u1st 11 po30JI0KyBaHHS.

6.2.29.V pa3i HecBoeuacHoro noBigomieHHs banky mpo Brpary 1K, sik Bkazano y 11.6.2.28.
JloroBopy, HECTH TIOBHY BIJIIOBIIAJILHICTh Ta MPHUHHATH Ha ce0e BCl1 3000B’sI3aHHS 110 OILJIaTI Ha
kopucth banky onepaiiii, mo nposeaeHi 3 Bukopuctanus [1K micns srpatu/kpanixxku [TK/TTIHy.
KiieHT Hece MOBHY BiANOBINANBHICTH 3a BCl omepalii, BUKOHaHI 3 BUKopucTtanHsMm [IK.
MomeHTOM, 3 IKOTO HacTae B1ANOBIAaIbHICTh baHKy, € MOMEHT, 3 skoro KiieHt noBigomMus bank
mpo ¢axt BTpaTu miarikaoro iHCTpyMeHTY (I1K) Ta/abo iHauBinyansHOi 06:11K0BOT iHMOpMAITi
ta bank nocraBuB Kaptky B CTON-CIIMCOK.

6.2.30.He BukopucroBysatu [1K, cTpok fii skux 3akiHYUBCS, MOCTaBiaeHUX B CTOM-CIHCOK
a00 TakMX, 10 MaKOTh JIe(PeKTH a00 MEXaHIYH1 YIIKOHKEHHS.

6.2.31.1Ticns 3akiHueHHs ctpoky naii IIK abo y pasi 3akputts [loTOyHOTO paxyHKy 3
BukopuctanHaMm [1K 3rigHo 3asBu Ta/abo posipBanHs JloroBopy noBepHyTH Bei aitoul I1K mo
banky.

6.2.32.He BuxopucroByBatu [IK y muisx, mo cynepedyarb YMHHOMY 3aKOHOAABCTBY
VYkpainu, Jloroopy ta [IpaBunam kopucryBanus [1K.

6.2.33.He 3nimatu 3 PaxyHKy(KiB) MOMUJIKOBO 3apaxoBaHi Ha Takui PaxyHok(ku) Kiienra
bankom abo TpetriMu 0cobamu rpoIIoBi KOIITH, a Y BUMAJKy BUKOPUCTAHHS TAKUX TPOIIOBHUX
komTiB Kiientom ta/abo Jepkarenem momatkoBoi IIK Ta/a6o JloBipeHOH 0C0000, HETAHO
MOBEpPHYTH iX Ha Takuh PaxyHOK(kM) [JIs TOJAJBIIOrO TMepepaxyBaHHS HaJEKHOMY
orpumyBauy. [loBigomisatu bank mpo momuiKoBe/HEHalexkHE 3apaxyBaHHS Ha PaxyHox(ku)
TPOIIOBUX KOIIITIB, 1110 HOMY HE HaJIeKaTh, Ta MojgaTu banky npotsarom 5-tu (1’ATH) podounx
JAHIB 3 MOMEHTY OTpUMaHHs 4eproBoi Bunucku no [lotounomy paxyHky 3 BukopuctanssMm 11K
3as1By Ha CIIMCAHHS 3 BIAMOBIIHOTO PaxyHKy(KiB) HOMHJIKOBO 3apaxOBaHUX IPOLIOBUX KOIITIB.

6.2.34.IloBepratn banky Ha iloro BUMoOry 3apaxoBaHi Ha PaxyHOK(KM) TpoIlIOBI KOILUTH
BHACIIJIOK TMMOMHUJIKOBUX/HEHAJICKHUX IUIATIKHUX OINepaliid y MOpsAKYy Ta CTPOKH, BKa3aHl
bankoM y BiIMOBIAHINA BUMO3I.

6.2.35.V pa3si BigkputTs [loTouHoro paxyHky 3 BukopuctanusM [1K BiAMOBIAHO 10 bOTO
JloroBopy o3Haitomutn Bcix [lepxkareniB nogarkoBux [1K//{oBipeHunx ocid 10 OTpUMaHHS HUMH
IIK 3 ymoBamu Jlorosopy.

6.2.36.BinnoBinaty 3a HacHmigKku omeparlii, 3aiiicuenux JloBipenumu ocobamu KitieHra,
Hepxarensmu qomxatkoBux 1K, sk 3a cBoi BiacHi mii.
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6.2.37.3aiiicautu octaTouHe norameHHs OBepapadTy Ta IPOIEHTIB 3a KOPUCTYBAHHS HUM
Ta BUKOHATH 1HII 3000B’s3aHHs 3rigHo JloroBopy Ta TapudiB banky He mi3Himie naTtu
3aKiH4YeHHs cTpoky nii OBepapadTy, a y BUMaakax MOJOBKEHHs cTpoky aii Oepapadry - B
OCTaHH1{ pobouMii 1eHb CTpoKy HagaHHs OBepapadTy.

6.2.38.0tpumyBatu Biag banky (iioro ymoBHOBakeHHUX 0cCi0) iHoOpMaIliio mnpo ¢akTu
HeBUKOHaHHs KiienTom 30008 s13aHb 3a JIoroBOpoM, Mpo po3Mip iCHYHOUO1 3a00pTroBaHOCTI 3a
JloroBopoM, TpO CTPOKM Ta YMOBH MOTalleHHS Takoi 3a00proBaHOCTi, MpPO 3MIHY YMOB
o0OciyroByBaHHsI KJi€HTIB banky Tomo, ycHO 1o TenedoHy Ta/abo MHIISIXOM HampaBiIeHHS
KiieHTy BIAMOBIHUX MUCHbMOBHUX YU €JIEKTPOHHUX MOBIAOMIIEHb 3aC00aMU 3B SI3KY, 30KpeMa,
MOIITOI (B TOMY YHCII €JIeKTPOHHOIO TOIITOI) 3a anapecoto Kiienra Ta/abo Ha HOMeEp Horo
MOO1IEHOTO TeedOHY UM aBTOBIANOBIAaY Teae(oHy ToIlo 3a BuOopoMm baHky.

6.2.39.KmieHT Takoxx Mae iHII 000B’s3kHM, mependadeHi JloroBopom Ta/ab0 YMHHHUM
3aKOHO/JABCTBOM YKpaiHH, a TaKoK OOOB’SI3KH, IIO € KOPECHOHIYIOUMMH 13 mpaBamu baHky,
BHU3HAUECHUMH J{0roBOpoM Ta/ab0 YNHHUM 3aKOHOJaBCTBOM Y KpaiHU.

6.3.bank mae npaso:

6.3.1.3a1iicHIOBaTH Ha/JlaHHSA KOXHOTO 3 OaHKIBCHKUX MPOAYKTIB Ta MOCTYT, HABEJICHUX Y
i [1yOmiuHifi npono3uilii, BUKJIIOYHO 3a HASBHOCTI BIAMOBIAHOT TEXHIYHOI MOMJIMBOCTI Y
banky Ta nepegdadeHHs Takoro HajaHHs baHky.

6.3.2.BukopucroByBatu komtu Kiienra Ha [lotounHomy paxynky/[loTouHOMY paxyHKy 3
BukopuctanHaMm IIK, rapantyroun npu 1npomy KiienTy mnpaBo Oe3nepemkogHoro
PO3MOPSIKEHHS HUMM 3TiiHO 3 ymoBaMu 1ii€i [lyOmiuynoi mpomosuiii, JloroBopiB 3a
[Iponykramu banky Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

6.3.3.Bumaratu Bin Kiienra npea'siBlIeHHs/HalaHHs JOKYMEHTIB/B1IOMOCTEH, HEOOX1THUX
JUIs:  3°siCyBaHHSA MOro ocoOW, METH Ta XapakTepy AUIOBHX BIIHOCHH Ta PO3MIPY JTOXOMAIB
/coliayIbHOTO CTaHy, AoAaTtkoBoi iHdopmamii moao KieHTa, DITOBUX BIJHOCHUH 3 HUM;
3M1MCHEHHS 3aXOIB IIOJ0 HAJEKHOI MepeBipkW/ akTyami3amii gaHux npo KiieHTa; BXHUTTA
bankom 3axomiB Ay 3’sicyBaHHsA JoKepes KowTiB KileHTa, MOB’s3aHUX 13 (PIHAHCOBUMU
oreparlisiM, Ta OOTpyHTOBAHUX (PIHAHCOBUX MOKJIMBOCTEH JJIsl 3[1IMCHEHHS TaKUX (DIHAHCOBUX
omeparliif; a”ami3y oro (piHaHCOBMX omeparliii, BCTaHOBJIEHHs (pakTy HanexxHocTi Kiienta g0
MOJITUYHO 3HAYYIIUX OCiO, YJIeHIB iX CIM’i, MOB’SI3aHUX 3 HUMH 0COOaMH, a TaKOXX HaJaHHS
IHIIMX JOKYMEHTIB/B1IOMOCTEH, YKJIIOYalOUM BCTAHOBJICHHS JDKEepen cTaTkiB (OaraTcTBa) Ta
JOKEepeTl KOIIITIB, OB’ 3aHUX 13 (PIHAHCOBUMU OTIepallisiMU, HEOOX1THUX JIJIs1 BUKOHaHHS baHnkom
GbyHK11H cy0’€KTa TEPBUHHOTO (PIHAHCOBOTO MOHITOPUHTY Y BIAMOBIIHOCTI /10 3aKOHO/IaBCTBA
VYkpainu, sike peryyroe BIIHOCUHHU Y cdepl 3armodiranas Ta mpoTHIIl Jeranizaiii (BiAMUBaHHS)
JIOXO/IB, OJIEPKAHUX 3JOYMHHUM MUIIXOM, (piHAHCYBaHHS Tepopu3My Ta (iHAHCYBaHHS
PO3MOBCIO/IKEHHST 30p0Oi MacoOBOr0 3HUIIECHHS;, BUKOHAHHS BUMOT 3aKOHOJABCTBa YKpaiHH, B
TOMY YHCIII TTOJI0KEHb, CIIpsMOBaHUX Ha: BUkKoHaHHS BUMOT FATCA, CRS; BukoHaHHs BUMOT
3aKOHOJIaBCTBA B C(pepi CaHKIIM, a TaKOX BUSIBJICHHS Ta JOKYMEHTYBaHHS 1H(popMalii mpo
3B's3ku  KJTi€eHTIB 13 JepkaBoro, IO 3/1HCHIOE 30pOiiHY arpecirto mpoTH YKpaiHu, Ta
rpoMajJsiHaMU/pe3uICHTaMH TaKoi Jep>kaBu, yMOB J[oroBopy, BHYTpIIHIX JOKYMEHTIB baHky 3
NUTaHb (PIHAHCOBOT'O MOHITOPUHTY, 30KpeMa, IOKyMeHTH Ta iH(opmaito moao Kiienra ta/ abo
MpeICTaBHUKA.
Biamosutu Kiienty B 3aiiicHeHH1/3a0€3Me4eHHI TUIATHKHUX onepartiil 3a [lorouynum paxyHkoM
MIPU HasIBHOCTI (haKTiB, 110 CBiTYaTh PO MOpyIieHHs KiieHToM BUMOT YHHHOTO 3aKOHOaBCTBA
VYkpainy, a B pasi BLAKpUTTA [I0TOYHOTO paxyHKY BUKIIFOUHO JIJIsl BUIJIATH MEHCIT Ta COLiaIbHOT
JIOTIOMOTH - SIKILIO OMepallisi MOB’s3aHa 13 3apaxyBaHHSAM OYy/Jb-SKHUX 1HIIUX KOIITIB, HK CYyMH
MIeHCI1, COIIAJIBHOI JOTIOMOTH Ta 1HIINX, Iepea0adyeHuX 3aKOHOM 3aKOHOJaBCTBOM COITIaJIbHUX
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BUIUIAT, & TaKOXX Yy BUMAJAKy BCTAHOBJICHHS, IO Taka OIepallis MICTUTh O3HAKH MiA03pLIol
omeparnii BiAmoBimHO A0 3akoHy Ykpaiau «[Ipo 3amoOiranHs Ta TPOTUIIIO Jeramizarii
(BIIMUBAHHIO) TOXOMIB, OJEPKAaHMX 3JOYMHHUM NUISIXOM, (DIHAHCYBaHHIO TEPOPUIMY Ta
(GiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HUIIEHHS» a00 MICTUThH 1HII PHU3UKH,
BHU3HAYCHI baHKOM 3T1IHO pU3UK-OPIEHTOBAHOTO I IXOY.

BigmoBuTH y BcTaHOBJICHHI (MIATpUMAaHHI) AUIOBMX BIJHOCHH/HAJAaHHI TOCIYT/IIPOBEIACHHI
orepaliiil y BUMIAJKy SKILO:

A) Taka BiiMoBa Oyje 00yMoBiIeHa HEOOXITHICTIO JOTpUMaHHs ()IHAHCOBUX CaHKIIIM (eMOapro)
a0o0 1HIMMX O0OMeEXKeHb, BCTaHOBJICHUX YkpaiHow, Pamoro besneku OOH i/a6o iHmMMU
MDKHApPOJHUMHU OpTaHi3allisiMHi, pIIIEHHS SAKUX € OOOB’SI3KOBUMH Ui YKpaiHu, 1/a00
BHYTPIIIHIMH JIOKYyMeHTaMu baHky;

b) bankom 3a pe3ynpTaTaMu MOHITOPHHTY AUTOBUX BiAHOCUH 3 KitieHToM Oyze BU3HAa4YEHO, 110
orepailisi, mpoBeaeHHs sKoi iHiioe Kimient, ta/ abo misubHicTs KiieHTa € mimo3piiuMmu y
BiMOBITHOCTI 13 3akoHOM Ykpaiau «IIpo 3amobiranas Ta mpoTHIiTO Jierami3aliii (BiIMUBaHHIO)
JOXOJIIB, OJEPKAHMUX 3JIOYMHHUM NUIAXOM, (DIHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHSY;

B) KnientoM He HamaHl JOKYMEHTH, HEOOXIHI JJIsl 3A1MCHEHHS 3aXO/1B HAJIEKHOI MEPEeBIPKU
IIpU BCTAHOBJIEHHI/TIPOJIOBKEHHI [IJIOBUX BIAHOCHH/HA/IaHHI MOCITYTW/TIPOBEAEHH] OMepallii,
odopMIIeHI HEHAJICKHUM YMHOM 200 MICTITh HEAOCTOBIPHI BIIOMOCTI, 200 SKIIO omepariis 41
TismbHICTH KiTleHTa He BIAMOBIAAIOTh 3aKOHOABCTBY Y KpaiHu Ta/abo yMoBaM 115010 JloroBopy,
a TaKOXX B 1HIIIMX BUIAJKaX, Iepe10adyeHNX 3aKOHO/IaBCTBOM Y KpaiHu;

I') KnientoM He Hamadl JOKyMEHTH/ BiIOMOCTI / iHdbopMallis / MOSCHEHHS IS BU3HAUCHHS
bankom cratycy mogatkoBoro pesusentctBa Kmienta BignoBigHo no Bumor FATCA, CRS,
3aranpHoro cranaapty 3BiTHOCTI CRS; Kiientom He moBimomiieHo baHk mpo 3MiHYy cTarycy
nogaTkoBoro pesuaeHtcTa ais et FATCA ta/a6o CRS, 3aranbHoro crangapty 3BITHOCTI
CRS; nagani KnientoM noKyMeHTH/ BiIOMOCTI/ 1H(pOpMalisl/ MOSCHEHHS HE CHPOCTOBYIOTh
niao3py banky mopao mia3BiTHOCTI paxyHkiB Kimenra BignosigHo 1o Bumor FATCA ta/abo CRS,
3aranpHoro crangapTy 3BiTHOocTi CRS. bank Mae mpaBo BIIMOBUTHCS BiJl TPOBEICHHS
(diHaHCOBHX onepailiil/ 00cayroByBanHs PaxyHKy y BUNaAKy HEHaJaHHS/ HEHAJIEAKHOTO HaJaHHs
Kiientom Ha 3anuT baHKy NOKYMEHTIB/ BIIOMOCTEW HEOOXIAHUX [Jisi HaJeXKHOi MepeBipKu/
aktyanizaiii iHdopmalii moao KiieHta, B TOMy 4MCIi 3 METOIO BUKOHAHHS bankom (yHKITIH
cy0’exta mepBUHHOTO (hiHaHCcOBOTO MOHITOpUHTY, BUMor FATCA, CRS, 3aranbHoro crangapry
3BiTHOCTI CRS.

PoskpuBatu iHdopmartito npo Kiienra, 1o cTaHOBUTh 0aHKIBCHKY TAEMHHMIIIO Y BUIAJIKaxX Ta B
o6cs3i, Bm3HaueHux FATCA, CRS, 3arambamm cragmgaproMm 3BiTHOcTi CRS Ta iHmmMMU
MIDKHAPOIHUMH JOTOBOPAMH, IO MICTSTh ITOJIOKEHHS PO 0OMiH 1H(pOpMaIi€ro 11 TOAaTKOBUX
IIIJIeH, 3roj1a Ha 00O0B'I3KOBICTh SKMX HagaHa BepxoBHoro Pamoro Ykpainu, abo ykiraaeHUMHU Ha
iX MiIcTaBl MIXKBIIOMYMMU JIOTOBOPaMHU, a TaKOK 00poOIsiTH epcoHanbH1 AaHi Kiienra, B Tomy
yucal nepeaaBatd iH@opmarito mpo KiieHTa, 1m0 CTaHOBUTH OaHKIBCHKY TAa€EMHUIIO Ta
nepcoHanbHl  gaHl  KiieHta TperiMm ocobaMm, B MeXax Ta MOPSAIKY, BCTAHOBJICHHX
3aKOHOJABCTBOM Y KpaiHu Ta yMoBaMu /[orosopy.

VY Bumagkax HasBHOCTI (akTiB, 1m0 JisibHICTh KiieHTa Ta #loro ¢inaHcoBi omeparlii MICTATh
IHAMKATOpU MIA03piIOCTi, BcTaHoBieHI HaiionansHum OankoMm YkpaiHu Ta/abo B pamkax
MOCWJICHUX 3aXOJlIB HAJEKHOI TMEepeBIpKM BCTAaHOBUTH OOMEXeHHs B HamaHdi KiieHty
0aHKIBCHKHX MPOIYKTIB/MOCIyT. Taki 0OMEXEHHS MOXKYTh TPUBATH J10 MOMEHTY CIPOCTYBaHHS
HasIBHUX IM1103p/HaaHHsT HEOOX1JHUX TOKYMEHTIB.
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6.3.4. BinmoButu Kiienty B 371licHEHH1/3a0€3M€UeHH] PO3PaXyHKOBUX 1 KACOBHUX OIEpalliii
3a [Torounum paxynkom/Ilorounum paxyHkowm 3 Bukopuctanss [1K npu HasBHOCTI (akTiB, 1110
CBi4aTh Mpo mopymieHHs: KiieHToM BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHW, B TOMY YHCIHI
MOJIO’KEHb, IHCTPYKIIIN, 8 TAKOXK TEXHIKH 0()OPMIIEHHS PO3PaXyHKOBUX JOKYMEHTIB, CTPOKIB iX
nojnanHs 10 baHky Ta y pasi BiICYyTHOCTI JOKYMEHTIB, HeoOXimHMX baHKy s BUKOHaHHS
(GyHKIIT areHTa BaJIOTHOTO HAIJISAY 3a BaJIOTHUMU orepanisMu KiieHTa y BIAMOBIIHOCTI 10
BHMOTI' 3aKOHOJIaBCTBAa YKpaiHU, OaHKIBCHKUX MpaBuUil 0(OPMIICHHS TUIATKHUX JOKYMEHTIB Y
pa3l BUHUKHEHHS CYMHIBIB y JIHCHOCTI PO3PaXyHKOBO-KAaCOBHX JTOKYMEHTIB Ta 3aKOHHOCTI
IIPOBEJICHHSI ONepalliii, a TAKOX Y BUIMAJIKY BCTAHOBJICHHS, 110 TaKa OMEpallisi MICTUTh O3HAKU
onepauii (IHAUKATOPH), BIANOBIAHO 0 3akoHy Ykpainu «[lpo 3amoOiraHHs Ta MNPOTHIIO
neramizamii  (BIIMUBAHHIO) JOXOJIB, OJCPKAaHUX 3JIOYMHHUM MUIAXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKCHHS 30p0Oi MacOBOTO 3HUIIICHHS» a00 MICTUTD 1HIII
pPU3MKH, BH3HAUYE€HI BaHKOM 3TriHO pHU3HK-OpieHTOBaHOrO miaxoay. BimmoButu Kiienty y
MIPOBEICHHI PO3PAaxXyHKOBUX Ta KAaCOBHX OIepallii Mpy HEBIAMOBITHOCTI omepailii BUMOTram
YUHHOTO 3aKOHOJIaBCTBa Y KpaiHW, HEMOCTATHOCTI KOIITIB Ha PaxyHKy 11 IpoBeIeHHS orepartii
3a MOro TOpy4eHHSM (3ro/1010) abo AJis CIjiaTH KoMiciitHoi BuHaropoau 3rigHo 3 Tapudamu, a
TaK0XX HEBIpHOMY 0(OPMIICHHIO PO3PaXyYHKOBUX JIOKYMEHTIB Ta MOPYIIEHH1 CTPOKIB iX MOJaHHS
1o baHky.

6.3.4.1. BigMoBUTH y BCTaHOBJEHHI (MPOJOBXKEHHI) JUIOBUX  (JOTOBIPHUX)
B1JIHOCHH/HAaJIaHH1 MTOCIYT/TIPOBE/ICHHI OTepallii, B T.4. 13 3aKPUTTIM PaxXyHKIB Ta pO3ipBaHHIM
1poro JloroBopy, y BUMAJIKY SIKIIIO:

- omepariii, aisutbHICTH KimieHTa BBaXkaroThcsi BaHKOM IT1103pUTUMH,

- 3ailcHeHHs iAeHTHdiKaiil Ta/abo Bepudikaiii Ta/abo BHBYEHHS Ta/ab0 HAJIEKHOI
nepeBipku KiieHTa y BiZIMOBIHOCTI 0 BUMOT 3aKOHOJIABCTBA € HEMOXJIUBUM;

- y banky BUHHMKa€e CyMHIB CTOCOBHO TOTO, 1110 Kili€HT ni€ BiJ BIaCHOTO IMEHI;

- JIOKYMEHTH, HEOOXiJH1 Uil BCTAHOBJICHHS IJOBUX (JOTOBIPHMX) BIJHOCHH/HAJIaHHS
MOCTYTU/MPOBEICHHST omepallii BiJICyTHI a00 OQOpMIICHI HEHAJIC)KHUM YUHOM YU MICTATH
HEJIOCTOBIPHI BIIOMOCTI, a00 SKIIO omepallis, MpoBeAeHHS sKOoi iHiioe KimeHT, He BianoBinae
YMHHOMY 3aKOHOJIaBCTBY YKpaiHM Ta/abo ymoBaMm 1poro JloroBopy Ta MOKe MpPU3BECTH A0
(1HaHCOBUX 30MTKIB/MOTIpLIEHHS IMITKY baHKy;

- eTnyHa noBeaiHka KilleHTa He BIANMOBIIAE HOpMaM, MPUUHITUM B CYCHUJIBCTBI Ta/abo
AKIIO HOCUTh OOpa3MBUI XapakTep Ta MOPYIIyE TPOMAACHKUAN TMOPSAOK 1 CIOKIM I1HIIMX
IpOMaJisiH, B TOMY YHCJI MpaliBHUKIB baHKy;

- y pa3i HeHaganHs Kiientom HeoOximHoi banky iHbopmarii 1yisi BUSIBJICHHS MOJATKOBUX
pesunentiB CIIIA Ta paxynkiB momarkoBux pe3uaeHTiB CIIIA (BuxonanHs bankom 3akoHy
FATCA);

- y pa3i HeHaiaHHs iHQopMallii Ta/abo JOKyMEHTIB, HEOOXITHUX ISl BUKOHAHHS baHnkoMm
BuUMor noctaHoBu IIpasninHs HauionansHoro 6anky VYkpainu «IIpo pos3kputrts iHdopmariii
II0JI0 3B’SA3KIB KJIIEHTIB 13 JEP’KaBOIO, L0 3A1MCHIOE 30pOMHY arpecito mpoTu YKpaiHW» Bij
16.03.2023 Ne26, y BIANOBIZHOCTI JI0 BUMOI' 3aKOHOJABCTBA 3 MHUTaHb (HIHAHCOBOTO
MOHITOPUHTY;

- y pa3i HeHagaHHs KiieHToM 1oKyMeHTIB Ta/a0o0 iHdopmarlii Ha 3anuT baHky, B T.4. 11010
orepariii 3 rOTiBKOIO;

- B IHIIIUX BUMAJKAX, epe10aYeHIX YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.3.4.1-1. Ilpu BiAMOBI BiJg BCTAHOBJEHHS (MIATPUMAHHS) IIJOBUX BIIHOCHUH MUISIXOM
PO3ipBaHHSA AUIOBUX BIAHOCHH B OJTHOCTOPOHHHOMY MOPSIKY 3 THS NIPUUHATTS bankoM pimeHHs
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PO BiIMOBY BiJ MiATpUMAaHHS (PO MPUTTMHEHHS ) TUTOBUX BiAHOCHH 3 KITl€HTOM BIAMOBIIHO 10
BHYTPILIHIX JOKYMEHTIB baHky:

- bank moBeprae 0e3 BukoHaHHsS KimieHTy miaTLKHI IHCTPYKLIi, IO HagaHl HUM Yy
nanepoBoMy ado0 eIeKTPOHHOMY BUTJISIL, 13 3a3HAYEHHAM MPUYMHH 1 JATH 1X TOBEPHEHHS 3T1THO
3 ¢1.15 3akony Ykpainu «lIpo 3amobirands Ta mpoTHAitO jeraiisarii (BIIMUBAHHIO) TIOXOIIB,
oJlep)KaHUX  3JIOYMHHUM  HUISIXOM, (IHAHCYBaHHIO  Tepopu3My Ta  (HIHAHCYBAHHIO
PO3MOBCIOJIKEHHSI 30p01 MAacoOBOTO 3HMILEHHS», KpIM Omeparliii, MoB’sI3aHUX 3 MOBEPHEHHSIM
saymiiKy komTiB Kiienty. KimieHT Mae npaBo 3a1HCHUTH 3aBepIiayibHI omnepallli (lToBepHEHHS
3IMIIKY KOMTIB) mpoTsarom 30 1HIB 3 JaTh NPUUHATTA baHKOM pillleHHS TPO BiMOBY BiJl
HiATpUMaHHS (PO MPHUIIMHEHHS) 3 HUM JUJIOBUX BIJIHOCUH 3a BHYTPIIIHIMHM JTIOKYMEHTaMU
banky.

- IPU HaIXOKeHH]1 KomTiB Ha PaxyHnok KiienTa Bij iHIIMX KOHTpareHTiB, bank moseprae
KOIITH 332 TAKUMHU TepeKa3aMu HOTO IJIaTHUKAM, 13 3a3HaYCHHSIM MIPUYMHU TIOBEPHEHHS 3T1THO 3
cT.15 3akony Ykpaiam «[Ipo 3amoOiraHHs Ta NMPOTHIIIO Jeramizailii (BIIMHUBAHHIO) TOXO/IIB,
OJIep’)KaHUX  3JIOYMHHUM  [UIAXOM, (IHAHCYBaHHIO TEpopu3My Ta  (piHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MaCOBOT'O 3HUIIICHHSI.

bank mMae mpaBo BIAMOBUTHUCA Bl MPOBEACHHS (PIHAHCOBUX Olepauiii Ta 00CIyroByBaHHS
PaxyHKy y BUNAaAKy HEHaJaHHS/HEHAJIEXKHOTO HajnaHHi KIlleHTOM TOKyMEHTIB/BIIOMOCTEN
HEOOXITHUX JUIs 3/A1MCHEHHST baHKOM 3axo/liB HaJeXHOI MEpeBIpKU KiieHTa (B TOMY YMCII
MTOCUJICHUX 3aXO1B), aKTyami3aiii iHpopMarlii/TokyMeHTiB S (m1’ATH) podounx IHIiB 3 JaTh
HarnpayieHHs KilieHTy BiAMOBITHOTO TTOBiIOMJIeHHS baHkoMm.

6.3.4.2. 3ynunsaTy miaTibkHi onepaiii no Paxynky Kiienra, siki MoyTh OyTH 1OB’s3aH1 3
Jeranizami€ero (BiIMUBaHHSIM) JOXO/IB, OJIEPKAHUX 3JIOYMHHUM IUISIXOM, a00 (iHAHCYBaHHSIM
TEpOpU3My Ta/ab0 PO3MOBCIOPKEHHAM 30p0i MacoBOIO 3HMILEHHS BIAMOBIAHO 1O BHMOT
3aKOHOJABCTBA Y KpaiHHU.

6.3.5.In1uiroBatu 3MiHK yMoB wi€i [TyOniunoi npono3uuii, [IpaBui kopucTyBaHHS KapTKOIO,
Tapudis Ta/ado TapuHux MIaHiB B NOPAIKY, nependaueHoMy wiero [1yOaiuHor0 mpono3uuiero.

6.3.6.Y pa3si Biakputtsa [lorouHoro paxyHky 3 BukopuctanHsMm IIK BiamoBimHO 10 i€l
[1y6niyHO1 pomno3uiii Tpu3ynuHUTH (3a0s10kyBatn) aito Kaptku nonepenusiuu KiieHTta mpo
Npu3ynuHKy (OJOKyBaHHSI) Ta NPUYMHM TaKUX NOPU3YNUHKU (OJOKYBaHHS), LUISIXOM
HanpasieHHs Kiienty BianoBigHoro nosigomiieHHa B CMC-noBigomiieHH1/y Mecenxep/Push-
MOBITOMJICHHSIM, Y OY/Ib-SIKOMY 3 TIEPETIUCHUX HUKYE BUMAJIKIB:

vy pa3i BUSBJICHHS HEIUIATOCIPOMOKHOCTI, HE3aKOHHOTO BUKOpUcTaHHS KapTku, HajaHHS
HEJI0CTOBIpHO1 1H(oOpMarllii abo BUHUKHEHHS y baHKy migo3pu mio/o0 BIpOTIAHOI 3arposu
He3aKoHHOTo BukopucTanHs Kaptku Jlepxkatenem, B TOMy 4HCIi B pa3i OTpuMaHHs iHGoOpMariii
mipo 11e Bix IlmaTikHoi cucremu;

vy pasi nopymenHs Jlepxarenem Kaptku ymos JloroBopy;

v Yy pa3l NpUNUHEHHS Xo4ya O OoAHIET 3 MOpyK (rapaHtiii), HagaHUX Oyab-SKOI TPETHOIO
oco0oto 3a 30008’ s13aHHsIMU KiienTa nepen bankom no Jlorosopy 3a IIpoaykrom banky;

v 'y pa3i BuHuUKHeHHS HecankiionoBaHoro osepapadgty 3a [loTouHuM paxyHKOM 3
BukopuctanHsaMm [IK Ta/abo mpoctpouenoi 3aboproBanocti 3a OepapadToM B JeHb
BHUHHUKHEHHS;

v 'y pa3i HeotpuManHs Jlepxkatenem Kaptku micis 36iry 90 (neB’siHOCTa) KajeHIAPHUX
AHIB 3 naTu nojganHsa KiienTom 3asBu nipo 11 oTpuManHs (B ToMy uuncii B pasi [lepeodopmienns
KapTK Ha HOBUU CTpoK 1ii) Oe3 moBepHeHHs Kiienty BuHaropomu 3a ii odopmieHHs
(mepeodopmiteHHS);

vy pasi otpumanss Bif Jlepxatens 3assu/indopmariii mpo Brpaty Kaprku;
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v HaJXO/KEHHS JOKyMEHTAJbHUX JdaHuX 3 i1HpopMmaliero npo Hamipu Kiienta Ha
HEMOBEPHEHHS KOIITIB, KPAA1XKKH, KOMIIPOMETAIlil JaHUX, 3arpo3 3aBAaHHs baHky 30UTKiB;
v B IHIIMX BUMAJKaX, nependadenux JJoroBopom abo YNHHUM 3aKOHOZABCTBOM Y KpaiHH.
3ynunenHs npaBa Kiienta (KopucTyBaua) Ha BUKOPHUCTaHHS IUIATIKHOTO 1HCTPYMEHTY
(KapTkn) ve mpunuase 3000B's3aub Kimienta (KopucryBada) 1 banka, 110 BUHUKITH 10 3yITMHEHHS
3a3HAYEHOTO MpaBa.
6.3.7.3naiiicHioBaTi 1€0€TOBI Mepeka3d 3a IUIATDKHUMHU IHCTPYKIIAMH O0(GOpPMIICHUMHU
bankom (morosipue cnucanss) 3 [lotounoro paxyHky/[1oTOUHOTO paxyHKY 3 BUKOPUCTaHHSIM
[IK Knienta komTiB Ha CymMy MNpOBEJACHUX oOlepaiii 3 BUKOpHCTaHHSIM KapTku, a Takox
ne0eTOBI MepPeKa3y 3a INIATHKHUMU THCTPYKITISIMU opopMiieHnMu bankoM (JIoroBipHE CITMCAHHS )
komTiB 3 Ilorounoro paxynky/IlorouHoro paxynky 3 BukopuctanHsm I[IK Ha ymoBax
nependauenux JloroBopom. Ilpu 3miiicHenni omeparii 3a [lorounum paxyHkom/IloTounum
paxyHkoMm 3 BukopuctanusaM [1K B mopsiaky ne6eToBoro nepekasy 3a IiaTi>KHUMU IHCTPYKIISIMU
opopmiienumu bankoM (moroBipHOoro cmucanHsi) baHK TakoX Mae TpaBO CHOHCYBAaTU 3
[Totounoro paxynky/ Ilorounoro paxynky 3 BukopuctanusMm [IK (B 3amexHOCTI Bif TOro, 3
BUKOPHUCTAHHAM SIKOTO PaxyHKy 31ilicHIO€ThCs onepattist) KiienTa rmiaty 3a HailaHHs OCIIYT, 110
HajaTbes baHkoMm BiANOBIAHO A0 1bOTO J[OroBopy, B T.4. CyMH KOMICIIiHOT BUHaropoau banky
3a 00cayroByBaHHsl PaxyHKy Ta mpoBeieHHsI O€3rOTIBKOBUX 1 TOTIBKOBUX OMEpalliii o HboMy, B
pO3Mipi, 1110 BU3HavaeThesl Tapudamu. Y BUMaiKy BiJICYyTHOCTI Ha BiIMOBITHOMY PaxyHKy cymu
KOIITIB, HEOOX1THOT JIJIsl 3/IIMCHEHHSI orlepallii Ta/abo oruiaTi BUHaropou baHnky 3a 3/1licHEeHHS
BIIMOBIIHOT omeparlii, bank Mae npaBo BiamoBuTu KiieHTy B 371MCHEHH1 Takoi oreparri 3a
[Torounum paxyHkom/IloTounum paxynkom 3 BuxkopuctanHsMm [IK. baHk Takoxx Mae mpaBo
3IACHIOBATH cnMcaHHs KomTiB 3 [loTouHoro paxyHky/IloTouHOro paxyHKy 3 BUKOPHUCTaHHSAM
[IK KnienTta y BUMagkax Ta HNOpsAKY, NepeadayeHuX 1HIIMMHU yMOBaMHU I1boro JloroBopy Tta
YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.
6.3.8.Y pasi Bigkputrts [lorounoro paxynky 3 BukopuctaHHsM [IK/IlorouHoro paxyHky
BIZIMOBIJIHO J10 1boro [loroBopy cnucyBaTH (BUKOHYBAaTH J€0OETOBHIl Mepeka3 3a IIIATIKHOIO
THCTpYKII€I0 0(opMIIeHOI0O baHKOM) MOMHUIIKOBO MEpEepaxoBaHl CyMH, IOA0 AKuX KIeHT €
HEHAJICKHUM OTpUMYyBadeM, Yy TOMY 4HCHi, AKmo KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO
oTpumany cymy. Ykiagatouu Jlorosip KiieHT Hagae 3roqy baHky mpoBOJIUTH Take CIIMCAHHS
MOMHJIKOBO TepepaxoBaHuX baHkoM cyM.
6.3.9.V pa3i BiakputTs [loTouHoro paxyHky 3 BukopucTanHsM [IK BiAmoBigHO 10 IBOTO
JHloroBopy He komrieHcyBatu KimieHTy KomiTu, siki cnmcadi 3 1boro PaxyHKy BHAacCIiIOK
HEe3aKOHHOTO0, Ha TyMKY Kiienrta, Bukopucranus KapTku, K110 10 Takoro ii BUKOPUCTAHHS MaB
Miclie xoua O OJTMH BUIIAJOK:
v 3piiicHenns Jlepkarenem Oyap-sKoi onepaiiii 3 Heto 3 BukopucTtanusm [11H, abo
v 3piiicHenHs Jlepkarenem omepaiiii 3 oriatu ToBapiB (polit, mocayr) 3 Habopom I1IH 3
BUKOpHUCTaHHAM [InaTixkHOTO TepMiHaiy, abo
v 3paiiicHeHHs Jlepkatenem orepanii 3 po3paxyHKOM B Mmepexi [HTepHer, abo Oynb-sKoi
1HIIO01 onepallii 3 BukopuctanuaMm Kaptku 6e3 ii (p13u4HOro BUKOpUCTAHHS, 200
v He BHUKOHaHHs/mopymieHHs Jlepkarenmem ymoB Iboro JloroBopy Ta 3aKOHOJABCTBA
YkpaiHu.
6.3.10.BinmoButrch Bia JloroBopy/iHimitoBaTi po3ipBaHHA J[oroBopy B TOpPSIKY,
nepeadaueHomy 1iero [1yGniaHOI0 MPOTO3UIIIETO.
6.3.11.VY pas3i Binkputts [loTounoro paxyHnky 3 BukopuctanuaMm I1K/ITotounoro paxyHky
BinoBiHO 10 1€l [TyOmiunoi npono3utii BimmoBuTH Kiienty B Haganui Kpenuty y Burismi
Jlimity oBepapadty Ta/abo BimmoBuTH Kiienty y Bimkpurti [lotrounoro paxynky/IloTounoro
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paxynky 3 BukopuctanuHsMm I[IK Ta odopmnenns KapTku, npomoBkeHHI CTpoky ii Aii,
odopmiienns JonatkoBoi Kaprtku, Haganui OBepapadty 6e3 oOrpyHTYBaHHS MPUYMH TaKOTO
pIlIEHHsA, SKIO Take BIAKPUTTS/OQOPMIICHHS TMPOJOBKEHHS CYNEPEYUTh YHUHHOMY
3aKOHO/JABCTBY YKpaiHW a00 MOXke MPU3BECTH 10 (HIHAHCOBUX 30MUTKIB/MOTIPIICHHS IMIJIKY
banky.

6.3.12.Bumaratu JOCTPOKOBOTO BHUKOHAaHHS 3000B’si3aHb KirieHTa 3a BIJANOBIIHUM
Horosopom 3a IIpogykrom banky y Bumajgkax Ta mopsaiky nepeadadeHomy imiero [1yomiuHoro
IIPOTIO3UIIIEIO.

6.3.13.bank mae mpaBo, a KitieHT moBiioMJieHH Ta Hagae cBoro 3roay (mo3Biin) banky Ha
00poOKy nepcoHanbHUX HAaHux Kiienta, mo Bkitodae B cede aii banky mo 300py, peectpaiii,
HAaKOMMYEHHIO,  30epiraHHio,  aJanTyBaHHIO,  3MiHiI,  TOHOBJEHHIO,  TOIIMPEHHIO
(pO3MOBCIOKEHHIO, peai3allii, mepenayl), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIIIEHHIO Oy 1b-
AKUX TIepcoHaNbHUX nanux Kimienra.

OOpobOka mepcoHanbHUX AaHUX KirlieHTa 3araJbHOTO XapakTtepy abo BpasiauBHX (3a
HAsIBHOCTi) TEPCOHAJIBHUX JaHUX 3AIMCHIOIOThCS g 3abe3ledeHHs BiTHOCHMH Yy cdepi
€KOHOMIYHUX, (PIHAHCOBHUX IOCIYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHy Ykpainu «IIpo
0aHKU 1 0aHKIBCHKY AISUTBHICTBY Ta IHIIUX HOPMATUBHO-TIpaBoBUX akTiB HBY.

JUist mux 1ieit KimeHT moropKyeThes, mo o0car nepcoHaIbHUX TAHUX BKIIOYAE OY/Ib-sK1
B1IOMOCTI/iH(OpMaIIito, IO AO3BOJISIOTH MPOBeASHHs iAeHTHdiKaIiil (Hi3uuHOT 0cobu Ta Oynau
Hasani KieHToM BilHOCHO ceOe Ta/abo MICTAThCA Y BUJaHUX Ha 1M’ KilieHTa JOKyMeHTax 4u
HiANUCAaHUX HUM AokyMeHTaX. Kpim toro, yknaganusam Jlorosopy KiieHT Hagae cBoro 3rony
(mo3Bin) banky Ha Te, 110:

v 00poOka nepcoHanbHuX AaHux KimenTa 3ailicHI0O€TECS BaHKOM BIIMOBIAHO /10 HACTYITHUX
I1IeH:

v HaznaHHd Kiienty Oyab-sKux OaHKIBCHKHX/(DIHAHCOBUX MOCIAYr Ta MOCIYr y cdepi
CTpaxyBaHHS;

v nepenauy Kmienty indopmariii, sKa MiCTUTb peKJIaMHO-1H(OpMaLiiiHui xapakTep (B ToMy
YUCI II0JI0 HOBUX MPOAYKTIB Ta mociayr banky a0o iHmmX oci0) abo OyAb-iKoi 1HIIOI
1H(hopmarlii, 30kpema rpo ctan 0yab-sikoro Paxynky Kunienra, Binkpuroro y banky abo npo cran
3a0oproBaHocti Kiienta 3a Oynb-IKMM JOTrOBOPOM, YKJIaJA€HMM 3 baHKOM, HUISIXOM
BianpasieHHss bankom TekctoBoro mosigomiieHHs (CMC) na ®iHnaHcoBUN HOMEp Tele(oHy
Kimenra Ta/abo 3acob0amMu TOIITOBOTO 3B’SA3KY YM IHIIUMH 3aco0aMH (B TOMY YHCII 3a
JIOTIOMOTOI0 TpeTixX 0cib Ta JlomaTkoBux 3aco01B iHGOpMyBaHHS ), 0OpaHUMHU Ha BIACHHUM PO3CY/T
banky;

v TepeBIpKH JOCTOBIPHOCTI HamaHuX KIiIieHTOM mepcoHaNbHUX JAaHUX, B TOMY YHCII 3a
JIOTIOMOTOI0 MOCIIYT 1HIIMX 0Ci0, Ta IX BUKOPUCTAHHS 1 IOIIMPEHHS B MPOIIEC] 3/1HCHEHHS 0y 1b-
AKUX Jid, CIpSMOBAaHWUX Ha TMOTalIeHHs 1cHylo4oi 3aboproBaHocti Kiienta 3a Oyab-sKum
JOTOBOPOM, YKJIaJieHUM 3 baHkowm;

v 3a0e3MeyeHHs y4acTi KIIEHTa y aKIIHHUX MPOIO3HIIISLX Ta MPOorpaMax JosUIbHOCTI, B TOMY
YHCI, ajle HE BUKIIOYHO, Yy MPOrpaMax JOsUIbHOCTI IUIATIXKHUX CUCTEM/OpraHizailiii, 30kpemMa
MIIC Mastercard/Visa Ha YMoBax Takux mporpam Ta BianoBiaHo 1o IlomiTuku 3axucry Ta
BUKOPUCTAHHSA TMEPCOHAIBHUX JIaHUX, IO PO3MILIYIOThCs Ha HanexHomy MIIC Mastercard
caiTy mporpamu Ta/abo iHTepHeT-nopTaii Mastercard, yepe3 Kuil HAAAEThCS TOCTYM 0 HbOTO
Ta/abo Ha o¢iuiiHOMY caiiTi kommaHnii Mastercard, 1, 3 skumu Kiient OyB o3HailoMJeHH Ta
MOTO/DKYETHCS MIISAXOM TpuenHanHs a0 i€l [lyOmiyHoi mpomoswinii Ta MiATBEPIKYE ix
MPOYUTAHHA Ta 000B SI3KOBICTh X BUKOHAHHSI JIJIs1 y4acTi B TaKiil mporpami;
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v 3nilicHeHHss baHkoM 1HImMX [, Mo He 3a00pOHEHO 3aKOHOAABCTBOM YKpaiHU Ta
oOuparoThcsi baHkom Ha BracHUI po3Cy/a.

v TOPSAOK BUKOPUCTAHHS MepCOHANBHUX MaHux KitieHTa Bu3HadaeThcsi baHkom caMoCTiitHO
Ha BJIACHUH PO3CYJ B KOKHOMY OKPEMOMY BHIAJKy, B TOMY YHCII IS Tepeaadi 1uxX JaHuX 3a
Mexi Ykpainu, B Tomy uncii 1o CLIA (Cnyx061 BHyTpimHix qoxoais CILIA ab6o inmomy oprany,
BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU HJisi OOOB’SI3KOBOIO BHUKOHAHHS BHUMOT B
pamkax FATCA), ta Bkirouae ripaBo banky 3/iiicHIOBaTH Oy ab-5K1 J11 1110710 00pOOKH IIUX JaHUX
Ta MIOJI0 1X 3aXMCTY, a TaKOX Jii I0J0 HaJlaHHA YaCTKOBOIO a00 MOBHOIrO MpaBa 0OpOoOKU
NEPCOHATBLHUX JAHUX TPETIM 0c00aM, B TOMY YHCIII, aJie HE BUKIIOYHO, OTIEpaTOpaM MOOLIBHOTO
3B’s13Ky, oOpanuM bankom, MIIC Mastercard /Visa, iHIIMM MJIaTIXKHUM CUCTEMaM/OpraHi3alisam
TOIIO;

v bank mae npaBo 6e3 HEOOX1THOCTI OTPUMAHHA OKPEMOi MUCHMOBOI 3rOJIU Ta OKPEMOTO
noBigomiieHHs KitieHTa, HOT0 3aKOHHHX TPEICTABHUKIB 31HCHIOBATH TMONIUPEHHS /TIepeaady
nepcoHanbHUX AaHux KimieHta TpeTiM ocobam, y TOMY 4HMCHl 3a MEX1 YKpaiHd, 1HO3EMHHUM
cy0'exTaM BiTHOCHH, Ta/ab0 JUIsl HalaHHS JOCTYM 10 HUX TPETIM ocobam, 30kpemMa: [lepkaBHii
MOJAaTKOBIA Ciyxk01 VYKpaiHu, a OCTaHHSI MOXe OOMIHIOBAaTUCS Ili€l0 1HGOpMAIEo 3
MOJATKOBUMHU OPTaHAMM 1HIIOI JEp>KaBH/IOPUCAMKIIL ab0 JepKaBaMU/IOPUCAUKIIAMHU, B SIKIA
KiieHT MOke OyTHM MOAATKOBUM PE3UJAEHTOM, BIANOBIAHO 10 OaraTOCTOPOHHBOI YIroJu
KOMIIETEHTHUX OPTaHiB MPO aBTOMAaTUYHUNA 0OMiH 1H(opMartieto mpo dinancosi paxyHku (CRS)
ta 3akony mpo CRS;

v TOpSAOK TOUIMPEHHS TMEePCOHANBHUX JaHUX BU3HadaeTbcsi baHkoM camocCTiiiHO Ha
BJIACHUH PO3CYJ 3 BpaXyBaHHIM HOPM 3aKOHOJIaBCTBA YKpaiHu y cdepl OaHKIBCHKOI TAEMHUIII
Ta BKIItOYae Oyap-ski a1 banky moo nepemadi BimomocTelt mpo KiienTta 3 6a3u nepcoHaIbHUX
JaHUX TPETIM oco0aM, B TOMY YHCII, ajieé HE BUKIIOYHO, ONEpaTopaM MOOLIBHOTO 3B’SI3KY
oOpanuMm baHkoM, MmiuaTiKHUM cucteMmam/oprasizamisM, 3okpema MIIC Mastercard/Visa nns
y4acTi B IpOorpaMax JOsUIbHOCTI HA Y MOBaxX TaKHMX IMPOrpaM Ta BiANOBIAHO A0 [TomiTuku 3axucty
Ta BUKOPUCTAaHHSA NEPCOHANBHUX JAaHMUX, [0 pO3MIIIYIOThcsl Ha HajnexHomy MIIC
Mastercard/Visa caiity mporpamu Ta/abo iHTepHeT-TiopTaii Mastercard/Visa, depe3 sikwuii
HaJIa€ThCsl IOCTYII IO HOTO Ta/ab0 Ha odiliifHOMY caifTi koMmanii Mastercard Tor1o;

v TIOPSIIOK JOCTYITY JI0 MEPCOHAILHUX JAHUX TPETIX 0C10, B TOMY YHUCII1, ajl€ HE BUKIIIOYHO,
ormiepaTopaM MOOUIBHOTO 3B’SI3Ky, IUIATDKHUM CHUCTeMam/opradizaiisM, 3okpema MIIC
Mastercard/Visa, B TOMY 9KCI1 HaJaHHS iM YaCTKOBOTO 200 IMTOBHOTO MpaBa 0OPOOKH ITUX TaHUX
Ta/abo mepeaavy Takux JaHUX BH3HAYaeThcs baHKOM caMOCTIMHO Ha BIIACHHM PO3CYI, B TOMY
YUCI 3 METOI0 TEePEeBIPKU JOCTOBIPHOCTI HalaHux KIIEHTOM MEpPCOHANbHUX JaHUX Ta/abo
KOHTaKTHUX JIaHUX, JJI 3aXHUCTy 1HTepeciB baHky, 30kpeMa, ajge HE BUKIIOYHO, y BHUIAIKY
3BEpHEHHS JI0 Cy/y, Y BUIIQJKY BiACTyIJieHHs bankom mpaBa Bumoru 3a JloroBopowm, Toto. [1pu
npomy, Kmient yknaganusm JloroBopy Hamae CBOIO 3rojy Ha Iepeaady CBOiX MEPCOHAIBHHUX
naHux baHkoM TpeTiM ocobam, B TOMY YHCII, ajle HE BUKIIOYHO, OMEeparopaM MOOUIbHOTO
3B’SI3KY, IUIATHKHUM cUcTeMam/opradizaiiisM, 3okpema MIIC Mastercard/Visa, Ta Hajgae ocTyn
70 CBOiX MEPCOHAJIBHUX JaHUX OYyJb-sIKUM TPETIM 0co0aM, B TOMY YHCIi, aje HE BUKIIOYHO,
oriepaTopaM MOOUIBHOTO 3B’SI3Ky, IUIATDKHUM CHCTeMam/opranizamisM, 3o0kpema MIIC
Mastercard/Visa, mo Bu3HayaroThCsi baHkoM camocTiiiHo, ripy YoMy KinieHT miaTBepIKyeE, 110
Taka Tepefada MEPCOHATBHUX JaHWX HE MOTpedye MOAAIBIIOr0 OKPEMOTO MOBIAOMIICHHS
Kiienrta mpo taki il (mepenavdy) Oynb-siIKUM CIIOCOOOM, B TOMY YHCII 1 MIISIXOM MHCHMOBOTO
noBigomieHHs. [lix TperiMu ocobamu, 3a3HauYe€HUMH BuUle y 1boMy MNyHKTI [lyOmigHoi
npomno3suilii, KilieHT po3yMie KOJEKTOPCHKI KOMMaHii, onepaTopiB MOOUIBHOTO Ta MOIITOBOTO
3B’sI3Ky, IUIATDKHI cucTemu/opranizamii, 30kpema MIIC Mastercard/Visa, a Takox OyIb-sKUX
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iHmMX oci0 (IK (i3MYHUX, Tak 1 MOPUIAYHUX), SIKUM bBaHKOM HAJa€ThCs OCTYI JI0
MEPCOHANBHUX JaHUX/ 3A1MCHIOEThCS Mepeiaya nepcoHanbHux qannx Kiienra;

v Kiient noindopmoBanuii, mo banky, HOBOMY KpeauTOpy, KOJEKTOPCHKIM KOMIaHii
3a00pOHEHO MOB1IOMIIATH 1H(OpMAaLio Mpo ykiaaeHHs Kinientom JloroBopy, Horo ymoBu, CTaH
BHUKOHAHHS, HAasBHICTh MPOCTPOUEHOI 3a00prOBaHOCTI Ta ii po3Mip ocobam, siKi HE € CTOPOHOIO
JHloroBopy. Kuient Hamae 3romy banky Ta #oro mnpeacTaBHUKY, 3aidydeHidl bankom
KOJIEKTOPCHKI KOMIaHii a00 HOBOMY KpeauTopy Ha 3BepHeHHs A0 KimieHTa, Horo OGiIM3bKUX
0C10, MPEeICTaBHUKIB, CITaJIKOEMIIIB, IIOPYUYUTEINIB, TPETIX 0Ci0 Ta B3a€EMOJIII0 3 HUMHU 3 METOIO
1H(popMyBaHHS PO YMOBH 3a00PrOBaHOCTI Ta HEOOX1AHOCTI BUkoHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopom. KilieHT miATBep/pKY€, IO BiH OTPUMaB 3rojy 3a3Ha4eHUX Oci0 Ha 0OpOOKYy
bankowm ix nepconanpHux gaHux. Kiient noindopmoBanuii mpo 000B's130K 3/11icHeHHST bankoM,
HOBUM KPEIUTOPOM, a Yy pa3i 3aIy4eHHS — KOJEKTOPCHKOI KOMITaHI€K0 (hIKCYBaHHS KOXKHOI
Oe3mocepeIHbOT B3a€MOJIIl 3 MHUTaHb BPETYNIOBaHHS MPOCTpouUeHOi 3aboproBaHocTi (y pasi
BUHHUKHEHHS) 32 JOIIOMOTOIO Bifie0- Ta/ab0 3ByKO3aMUCyBaJIbHOTO TEXHIYHOTO 3ac00y, a TaAKOXK
po 00O0B'SI30K MOMEPEANTH 3a3HAYEHUX 0C10 Mpo Take (PikCyBaHHS;

v Tepemava BIIOMOCTEH, IO MICTATh OaHKIBCHKY TA€MHUINIO, MOXKE 3IHCHIOBATHCH [0
OpraHiB JIep>KaBHOI BJIaJH, UM 1HIIMX OCIO, SKIIO 1I€ BCTAHOBJIEHO 3aKOHOJIABCTBOM, @ TaKOX
NpsIMUM Ta OIOCEPEIKOBAaHUM BJacHUKaM baHKy, iX moB’s3aHuM ocobam, bankam-
KOPECIOH/ICHTaM, IOpUIUYHUM Ta 1HIIUM npodeciinuM pagHukaMm banky, ayautopam banky.
3a3HaueHa y 1pboMy IyHKTI ITyOmiunoi mpomo3unii 3roaa (no3Biin) Kiienra € 6e3yMOBHOIO,
OE3BIOKIMYHOI0 1 HE oOMexxeHa cTpokoMm nii. YkiaganHsaMm JloroBopy KiieHT Takox
HIATBEP/KYE CBOE O3HAWOMIIEHHS y NHMCBbMOBIM (opmi 31 CBOIMM mpaBaMu fK CyO’ €KTa
MEPCOHANIbHUX JaHUX, BUBHAUCHUMHU 3aKOHOM Ykpainu «IIpo 3aXucT nmepcoHaIbHUX TaHUX,
MeTOI0 300py JaHuX Ta oco0aMu, SIKMM IEpeAaroThCcsl HOro MepcoHaabHI JaHi, CKJIaJOM Ta
3MICTOM 310paHMX MEPCOHANBHUX JAHUX Ta, Y 3B 3Ky 3 IIUM, KITieHT He moTpedye Moaanbiioro
OKpPEMOTr0 MUCHMOBOTO IMOBIJIOMJIEHHS PO 3a3HayeHl y 1boMy IyHKTI [lyOmiuHoi nmpono3uiii
00CTaBUHH.

6.3.14.bank Mae mpaBo 3aMMTYBATH Ta HaJaBaTu iH(opmaito npo Kiienra, Horo KpeiuTHy
icTopito Ta oro O0oproi 3000B’s3aHHs niepes bankoMm B 00cs3i, 10 nepeadadyeHuii 3akoHOM
Vkpainu «IIpo opranizauito popmyBaHHS Ta 00Iry KpeIUTHUX ICTOPIi», 3 METOIO (POpMyBaHHS
Ta BEJICHHA MOT0 KPEIUTHOI 1CTOPIi K Cy0'€KTa KpeIUTHOI ICTOPIi O OF0OpO KPEAUTHHUX 1CTOPIM,
YYaCHUKOM SIKHX € baHk, a Takok 1HIIMM 0co0aM, 3T1THO 3 YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

6.3.15.0qn0uacHo KiieHT Hazmae Ge3BIAKIMYHY 3TOy Ha 301p, 30epiraHHs, BUKOPUCTAHHS
Ta mommupeHHs bankoM yepe3 OrOpo KpeauTHUX icTopid iH(opmari momo cedbe Ta cBOiX
3000B’s13aHb, HA OTpUMaHHs baHkOM 3 OIOPO KpEIUTHUX ICTOPIHA CBOET KPEAMTHOI icTOpii, a
TaKOX Ha OTpPUMAaHHS BiJ OHOPO KPEAWTHHX ICTOPIM JOJNATKOBOI aKTyaldbHOI iHQOpMaIlii,
MOPIBHSHO 3 BHECEHOIO J0 aHKETHHUX JaHUX, moj0 KiieHTa Ta Horo MaiHa BiJI JAep>KaBHUX
pEECTPIB B 0c001 IX YIOBHOBAKEHUX OPraHiB (JIep>KaTesiB, pO3NOPSAIHUKIB, aAMIHICTPATOPIB), a
TaKOX 3 THIITUX JI03BOJICHUX 3aKOHOM Jikepesn. Hamanuit KiientoMm 103B1J1 HE 0OMeXeHui B yaci
Ta He OyJe BiAKIMKaHUM HUM. [3 3micToMm 3akony Ykpainu «IIpo opranizauito opmyBaHHs Ta
001ry KpeIMTHUX 1CTOP1i» B YMHHIN penakiiii KiieHT o3HailoMIIeHUi.

6.3.16. bank Mae mpaBO MEpPEBIPSATU JOCTOBIPHICTH HagaHUX KIl€EHTOM TEepCOHATBHUX
JaHuX Ta/a00 KOHTAKTHUX JaHUX, B TOMY YKCIIl 3 BUKOPUCTAHHSAM IMOCIYT 1HIIMX ONEpaTopiB, a
TaKOX BHUKOPHCTOBYBAaTH 1H(OpPMAIlI0O MPO HEBUKOHAHHI Ta/a00 HEHAJe)KHO BHUKOHAHHI
3000B’s13aHHS 3a UM J[0TOBOPOM TIpH pO3IJIsiIl MUTAHb PO HAJAHHA 1HITUX nmociayr KieHTy ta
yKJIaJaHH1 HOBUX JIOTOBOPIB.
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6.3.17. Ilpu ubomMy, 3anuT Ta HagaHHs 1H(OpPMaLii BIAMIOBIIHO A0 MyHKTIB 6.3.13. 12 6.3.14.
i€l [Ty0niuno1l mpono3ullii BBaKaeThCs 3A1HCHEHUMH 3a 3rofoto Kimienta. KiieHnT Takox Hagae
srony banky Ha po3kputTa bankoMm Tpetim ocobam iHpopMmaIlii, B TOMY YUCIIi, ajie HE BUKIIOYHO
orepaTopaM MOOIJIBHOTO 3B’ 53Ky, sIKa MICTUTh OaHKIBChKY TaeMHHUILIIO KirieHTa. 3acTepexeHHs,
3a3HadyeHe B 1[bOMY MyHKTI [1yOaiuHOT Mpomo3uilii BBaXaETHCSl MICHMOBUM J103BoJIoM KitieHTa
banky Ha po3kpuTTs iHbOpMAaIlii, Ika MICTUTh OaHKIBCHKY TAaEMHUIIO, Y PO3YMIHHI 3aKOHY
Vkpainu «IIpo 6aHku 1 6aHKIBCHKY AISUIBHICTBY», @ TAKOXK Ha PO3KPUTTS 1H(POpMAIii TPo 0cody
(KiienTa) y po3yminsi 3akony Ykpainu «lIpo iHdopmarriro».

6.3.18. bank Mae mpaBo HampaBUTHU BIAMOBIAHY 1H(OpPMAIlIO J0 €IWHOI 1H()OpMaIiitHOT
cuctemu «Peectp mo3myanbHukiBy HaiioHaneHoro O6aHky YkpaiHu, y pa3l HEMOBEpHEHHS
Knienrom/Iloznuansaukom Kpenutry B cTpok, oOymoBieHuit 1uuMm JloroBopom, abo
HEHAJIC)KHOTO BUKOHAHHS 1HIITUX YMOB I150TO JlOoTOBODY.

6.3.19. Jlns 3xilicHeHHS KOHTPOJIO SIKOCTI OOCIyroByBaHHS Ha CBil pO3CyA BECTH
3ByKo3amuc TenedoHHuxX po3moB 3 Kimientom nipu iforo 3BepHenHi B Kontakt-ientp banky, iH1mmi
migpo3aiiu  banky, mnpu 3BepHEeHHI cmiBpoOiTHMKIB banky g0 Kiienra, a Takox
BUKOPHCTOBYBATH 3BYKO3aIUC VISl TMIATBEPIKEHHs (haKTy Takoro 3BepHeHHs. KiieHT Hamae
banky Oe3BIAKINYHY MUCHMOBY 3T0Jy Ha 3MIMCHEHHS Ta TOJAJBIIOT0 BUKOPHUCTAHHS TaKOTO
3BYKO3amnucy Ha po3cyl baHky.

6.3.20.V pa3i Bigkputts [loTouHoro paxynky 3 BukopuctanusMm [1K B intepecax Kiienra 3
MeToro 3ano0iranHs 30uTkiB Kiienta Ta banky BHaciiJoKk HECAaHKIIIOHOBAHOTO BUKOPUCTAHHS
Kaptku tperiMu ocobamu 3piiicHIOBaTH OOMIH i1H(}OpMaIi€0 PO crnocodu 3AiCHEHHS
maxpanucbkux Aiil B Mexkax [1naTikHUX cucTeM, a TAKOXK NepeiaBaTh 1 pO3KpUBaTH 1HPOpMaIIiio,
1110 Mae BiiHoeHHs 10 KiienTa, 11 koH(iAeHIIIHHOr0 BUKOPUCTaHH. Y KiagaHHsaM JloroBopy
Knient namae banky Oe3ymMOBHY Ta O€3BIAKIMYHY MHCHMOBY 3rojly Ha HaJ@aHHA TaKol
1H(popMmarii.

6.3.21.VY pa3zi Bigkpurts [lorouHoro paxyHky 3 BukopuctandsMm [IK BiamoBigHO A0 1i€l
[Ty6niyHOi mpomo3uilii 3MiHIOBaTH BCTAHOBJICHUU pO3MIp JIMITY oBepapadTy BiAMOBIIHO A0
yMoB Jlorosopy.

6.3.22.3n1iiCHIOBaTH TNPUMYCOBE CINHCAHHS KOWITIB 3 IloTOYyHOro paxyHky 3
BukopuctanHaMm [1K/Ilotounoro paxynky KiieHra y mopsiaiky Ta Ha yMOBaxX, BUBHaYE€HUX LIUM
JIOTOBOPOM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.23.Y Bunaaky HeBHKOHaHHS a00 HECBO€YacHOTO0 BMKOHAaHHS KilieHTOM Oynb-sSKOTO 13
3000B’s13aHb, MependaueHoro JloroBopom, abo B pasi 3aKiHYEHHS TEPMIHIB JOKYMEHTAJIBHO
MIATBEPIKEHOTO 3aKOHHOTO mnepeOyBanHs Komienta Ha Teputopii Ykpainu, abo y pasi
nopymieHHs: KimieHToM nependayeHoro YMHHUM 3aKOHOJIaBCTBOM Y KpaiHU MOPSJKY peecTparlii
HOTO JOKYMEHTIB, II0 TOCBIA4YIOTh 0co0y, baHk Mae mpaBo NPUNUHUTH OOCITYTOBYBaHHS
Knienra, monepenusim npo 1e Kiienta y nucbMoBidd ¢popMi 13 3a3HAYEHHSIM KOHKPETHOI 1aTh
MPUNIUHEHHST OOCIYroByBaHHSA. 3 JaTW TPUIMHCHHS OOCIYyroByBaHHS baHK mpUTIHHSE
3M1MCHEHHS IUIATDKHUX omepamii 3 3apaxyBaHHs kowTiB Ha [loTtounuii paxyHox/ IToTounuit
paxyHok 3 BukopuctaHHsM IIK Ta HapaxyBaHHS MpOIEHTIB Ha 3aJMIIOK KOIITIB (SIKIIO iX
HapaxyBaHHs Oys0 nependauyeHo ymoBamu BignosigHoro I[Ipoaykry Ta Tapudamn).

6.3.24.HanaBatu Kimienty indopmariiiro npo cran ioro Ilorounoro paxynky/IloTounoro
paxyHky 3 BukopuctanasMm I1K B pasi #oro 3BepHeHHs 10 KOHTaKT-IIEHTPY BHKIIOYHO TiCIIS
BcTaHOBJeHHs (1nmeHTudikarii) ocoobu Kimienra, nmpu oMy, bank Ta #oro cmiBpOOITHUKH HE
HECYTh HISIKOT BIITIOB1IaJTbHOCTI 32 MOXKJIMB1 HACTIAKY HaTaHHS Takoi 1HGopMairii 3a TenepoHoM
Ta HE BIANOBIJAIOTh 3a MOXJIMBI  HACHIAKA  HECAHKI[IOHOBAHOTO  BHKOPHCTAaHHS
ineHTUdikamifHuX JaHuX 1HITAMHA, HiXK KiieaT, ocobamu.
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6.3.25.Bumaratu HajexHOTro BUKOHaHHs KiieHTOM CBOiX 3000B’si3aHb, IO mepeadadeHi
JloroBopoM Ta/ab0 UYWHHUM 3aKOHOAABCTBOM YKpaiHM, a TakKoX 3000B’S3aHb, IO €
KOPECTIOHIYIOUMMH 3 TpaBamMu baHKy, mo BcTaHoOBiieHI IuM JloroBopom Ta/abo YMHHUM
3aKOHOMABCTBOM YKpainu. HapaxyBanHs Ta cTsarHeHHs bankoMm mTpadHHUX CaHKIIHN, SKi
3a3HadeHi y npomy Jloroopi Ta B Tapudax, € mpaBom, a He 30008’ s13aHHIM baHKy.

6.3.26.He BukonyBaTu ormepaiiii, iHimiiioBani JloBipeHumu ocobamu Kiienta ta/abo He
BUKOHYBATHU 3aIOBIJJa]IbHE PO3NOPAKEHHS, Hajane KiienToM BiAnoBiAHO 10 yMOB [loroBopy,
skuo Taki aii Kimienta/banky He nepenbdaueHi ymoBamu BinoBiaHuX [IpoaykTiB baHky.

6.3.27.Y pa3i 0e3roTiBKOBOro nepepaxyBanHs kouwTiB 3 Paxynky Kiient abo JloBipena
ocoba nojae 10 banky miaTi>kH1 TOKYMEHTH 3T1HO YUHHOTO 3aKOHOAAaBCTBA YKpainu. Y banky
(GyHKIIIS BaJFOTHOTO HArJsiy BUKOHYETHCS IIEHTPai30BaHO Ha piBHI [onoBHOro odicy. 3a
nepekaszaMu, M0 MiAJSAraloTh BAIIOTHOMY Haryiay 31 cTOpoHH baHKy sIK areHtra BaJlOTHOTO
HarJIsAAy 3T1AHO BUMOT 3aKOHOJABCTBa YKpaiHu, baHk Mae mpaBo He BUKOHYBATH MPUHHATY Y
BiaAuneHHl banky mmarikuy iHCTpykuilo Kmienta/JloBipeHoi ocoOu y pa3i HEBIANOBITHOCTI
HagaHux JlepkarereM MEepBUHHUX JOKYMEHTIB, MIATBEPKYIOUMX METY IepeKa3y KOIITIB Ta
JDKepena MOXO/KEHHS TOTIBKOBUX KOINTIB BUMOTaM 3aKOHOJIABCTBAa YKpaiHU, MEPEBUIICHHS
CyMH TiepeKa3y J03BOJICHIN cyMi mepepaxyBaHHs Tomio. [Ipu boMy, KOIITH MOBEPTAIOTHCS Ha
Paxynok Kiienra.

6.3.28.bank Mae mnpaBo 3AIMCHUTH BIACTYIJICHHS IIpaBa BHUMOTH 32 BIJIMOBITHUM
Horosopom 3a [Iponykrom banky y Oyab-sikiit popmi Oyab-siKiit TpeTiit 0co01 y BIAMOBIIHOCTI 3
YUHHUM 3aKOHOJABCTBOM YKpaiHu 0€3 104aTKOBOIO MOTO/KEHHS YMOB TaKOT'O BIACTYIUICHHS 3
Knientom (6e3 3romu Kiienta). I[lpo s3midicnenns miii Knient mnoBimomuiserbest bankom y
MUCBbMOBIM dopmi BiamoBigHO YMOB JloroBopy, mpotsarom 10 (mecstu) poOoumx IHIB 13 JaTU
TaKOI'0 BIJICTYIUICHHS.

6.3.29.bank mae mnpaBo HagaBaTu KiieHTy 1H@oOpMaLio, fKa MICTUTh pPEKIAMHO-
1H(hopMaLiiHUK XapakTep (B TOMY YHCIII TI0JI0 HOBUX Ta A1I0OYUX MPOJYKTIB Ta NOCHyr baHky Ta
1HITY 1H(QOpMALi0), TOAATKOBUMU 3aco0amMu 1H(POpMyBaHHs, IpH LIbOMY KITIEHT OrOIKy€ETHCS
3 TUM, 1110 PO3YMI€ Ta MpuiiMae Ha ce0e BCl pU3MKH, MOB'sI3aHI 13 HaMpaBJeHHsIM baHKOM Takoi
1H(popMalii B en1eKTpoHH1H (HOpMi, Ta MOTOKYETHCA 3 THM, 1110 baHk He Hece BIJIMOBIAIbHICTh
32 HEMOXKJIUBICTh OTpuMaHHs KitienToM Takoi iHpopmanii y pas3i HaJJaHHS HETOCTOBIPHUX JaHUX
ooJI0 oTpuMyBaya Takoi iH(popmalii Ta/abo BiacyTHocTi y KiieHta TexHiuHuUX Ta/abo
TEXHOJIOTTYHUX MOKJIMBOCTEN OTpUMaHHS 1H(QOpMaIlli 101aTKOBUMHU 3aco0aMu 1HHOPMYBaHHS.
Cgoto 3roay Ha iHpopmyBaHHsS baHKOM 3a JIOITOMOIOIO JOJATKOBHUX 3ac00iB 1H(GOpMYyBaHHS
KmenT Hagae mig gac ykinananas JloroBopy 3a Ilpoaykrom baHky.

6.3.30.bank Ta/a6o TpeTi ocobu 3a 3aBHaHHsAM baHky MaroTh MpaBo JIs OYb-IKUX IUJIEH 1
B OyIlb sIKiM KUTBKOCTI (B TOMY YHCII, ajie HE BUKIIIOYHO - TIOBIOMIIEHHS PO 3MiHYy Tapu(is,
aKTHBAIIil JOJaTKOBUX MOCIYT, aKTyaji3allli KOHTaKTHUX JaHuX, 3MiHM [1yOmdHol mpomo3uttii,
3akpuTTa PaxyHnky, iH(QOpMyBaHHS TpO poO3MIp 3a0OProBaHOCTI 3a KPEAUTOM, aKIIIi,
MIPOTIO3HIIIH, 10 3A1MCHIOIOTHCA baHKOM, MPOBEIEHHS ONMUTYBAHHS PO SIKICTh 00CITyrOBYBAHHS,
JUCTaHI[IiHE OO0CIyrOBYBaHHS, O(QOPMJIEHHS IUIATIXHUX JOKYMEHTIB TOILO, y TOMY YHCII
OTpPMMAaHHS 3rOJIM KIII€EHTa HAa BUIIEBKA3aHl Jii) BCTAHOBUTHU KOHTAKT 13 Kiientom Ta/abo
oco0aMM, KOHTaKTHI  JaHi  skuxX  HajgaHi  KiieHtoM,  (HampaBUTH  BiATOBIJTHE
MOBIJJOMJICHHSI/BUMOTY ), BUKOPUCTOBYIOUH OyIb-sIK1 Y3TOJI?)KE€H1 KaHAIIU 3B’ SI3KY:
- eianpaBka CMC-nioBiomsienb Ha DinancoBuii Homep Tenedony Kiienra;
- BIATMpaBKa TOBIIOMJICHHSI uepe3 MoOUTbHUN mojatok «Vibery, «Telegram» Tomo, Ha
dinancosuit Homep Tenedony Kiienra;
- IIOIITOBUH JIUCT;
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- TEJIErpama;

- IOBIJJOMJICHHSI 32 €JIEKTPOHHOIO MOIITOI0;

- moBioMIIeHHS 3a jjoniomororo Cucremu Ib (Push — moBinmomienns);
- MOBIJJOMJICHHS Y OaHKOMaTax 1 TepMiHaJIax caMOOOCITyrOBYBaHHS;

- Tpyk iH(dopmarii Ha yekax y POS-tepminanax;

- IVR-0013B1H;

- KOMYyHIKaIis yepe3 MoOUIbHHI 3aCTOCYHOK;

- Odiuiiinuii cailt banky;

- a TAaKOX 3a JJOTIOMOTOO 1HIIMX 3aC001B KOMYHIKAIIii.

KiieHT o3HalioMIIeHHI Ta MOTOIKYETHCS 3 THM, III0 HECE TIEPCOHAIBHY BIAMOBIIAIBbHICTD
3a OTPUMAaHHS 3r0JIM BiJl KOHTAKTHUX 0C10 Ha Mepeiavy iX NepCoHaIbHUX JaHUX, a TAKOXK Ha/la€e
CBOIO 3r0Jly Ha BCTAHOBJICHHS TaKMX KOHTAaKTIB Ta HampaBleHHS HOMy Ta/ab0 KOHTAKTHUM
ocobam bankom Ta/ab0 TpetiMu ocobamu Oyab-SIKUX MOBIIOMJICHb BUIIEBKA3aHUMU KaHATAMU
3B’SI3KY.

6.3.31.Ha cBiii po3cyn, y Oyab-skwii 4ac, BIAMOBUTH B aBTOpH3allii, 3yMWHUTH a0O0
npusynunauTy aito 11K, BiamoButu B nonosienHi [1K, 3amini abo Bunycky HoBoi [1K y Bunaaxy
nopymenHss Knientom abo /[epxkarenem ponmatkoBoi IIK, a6o [loBipeHOr0 0c0000 yMOB
JIoroBopy, a TakoXX y BWIIaJKy BHHHMKHEHHS MiJ03pW B MPOBEACHHI MIaXpalChbKuX Mk 3
Bukopucranusam [1K.

6.3.32.Jlna 3axucty iHTepeciB KitieHTa BCTAaHOBUTH AOOOBI JIIMITH Ha IPOBEJICHHS OTepaliini
3 Bukopuctanssm [1K.

6.3.33.BinmoButu KiienTy y Bu1aul TOTIBKH Y pa3l HEMOJAHHS HUM 3asiBKU HamepemaoaH1
JTHS ofiep>KaHHS TOTIBKH, BIAMIOBIIHO 70 M. 6.2.25. boro Jlorosopy.

6.3.34.CamocTiiiHO cnucyBaTh (BUKOHYBaTH Je€0€TOBUM mepeka3 3a IUIATDKHUMU
iHeTpyKLisiMu oopmiiennmu bankom) 3 [lorounoro paxyHky 3 Bukopuctanasm I[IK Kiienrta
cymy BapTocTi o0ciayroByBanHs [IK, Bkirouaroyum KOMICIIO Ta 1HINI BiIpaxyBaHHs, 3TiAHO 3
Tapudamu/Tapuduum mnanoM, Ha o KiieHT gae 3roay miAnucaHHSM BiJMOBIAHOI AHKETH-
3as1BM Ta 3r1AHO YMOB 1OTo JloroBopy.

6.3.35.3a ymoBu HasiBHOCTI 3a0oproBanocTi 3a Kpeaqutom/OBepapadrom (703BOJICHUM UM
HecaHKI[l0HOBaHMM) Ta MPOLIEHTAMH 32 HOr0 KOPUCTYBaHHS, CAMOCTIHHO, 0€3 OTpUMaHHS BiJl
KiieHTa po3paxyHKOBUX JOKYMEHTIB CHOUCYBaTH (BHKOHYBaTH J€0ETOBMI TMepeka3 3a
MJIATDKHUMEU 1HCTPYKIISIMH 0dopMIIeHUMU baHKOM) B paxyHOK MOTaiieHHs 3a00proBaHOCTI
KOIITH, 1110 HaaAXxoATh Ha [loTounnii paxyHok 3 Bukopuctanusm [1K Kiienra.

6.3.36.Y pa3i HeBukoHaHHs KirieHTOM 3000B’s3aHb 10 CIUIATI KOMICIH, ITOTAIICHHIO
NPOLEHTIB 3a KOPUCTYBaHHSA KpeOIUTHUMM kowmtamu banky (B T.4. HecaHkuioHoBaHUM
oBepapadTom) abo 1o morarieHHo Beiei 3aboproBanocti 3a Kpenqutom/OBepapadrom (a Takox
HecankiiionoBanuMm oBepapadToM, y BUITAJKy HOTO BHHUKHEHHS), @ TaKOXX B pa3l 1HIIOTO
nopyuieHHs: abo HeBukoHaHHs Kiientom ymoB JloroBopy bank mae mpaBo 3a 0NOMOTOrO
JOCTYITHUX 3ac001B 3B’s13Ky (mMoBinoMieHHs Ha DinaHcoBuil HOMep Tenedony y Burasg CMC-
noBigomiieHb, Push — moBiomiieHHs, noBiiOMIIEHHST Y MeceHmkep, MOBIIOMIIEHHSI HAa €KpaHi
O0ankomaTy baHky B MOMEHT Horo BukopuctanHs KiieHToM, a TakoX A3BIHKHM Ha BinoMi banky
HOMepH Tesie(OHIB, €JIEKTPOHHA MOIITa, 3BUYalHA MOIITa TOIIO0) MoBigoMisatu KiieHnTta mpo
HasIBHICTh Ta CYMH 3a00proBaHocTi nepen bankowm, 110 niajisraoTh NOTallleHHIO.

6.3.37. Ilpu HemoraimieHHI y CTPOK, BHU3HAUYCHUU ymoBamu JlOroBOpy, HpPOCTPOUYCHOI
3a00proBaHoCTi Ta/abo HecaHKIiIOHOBaHOTO oBepapadTy bank Mae mpaBo mocraButu B CToIll-
cnucok 1K 1 mpusynunut obcnmyroByBanns [lotounoro paxysky 3 Bukopuctanasm [IK o
noBHOTOo moramends KiieHtoM mpocTpoueHoi 3aboproBaHocTi Ta/abo HecaHkiiioHOBaHOTO
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oBepapadTy, a TAaKOK Mae€ MpaBo Ha BiamKoayBaHHs Kimientom ycix BuTpart banky 3a npoBeneHi
HUM oreparlii no 6moxkysansio [1K.

6.3.38.loctpokoBo pozipBatu [loroBip B OJHOCTOPOHHBOMY TMOPAIKY Yy BHIMaJAKaXx,
nependadenux JloroBopom, B T.4. y BUMAJIKy HopyuieHHS abo HeBuKOHaHHs Kiientom, abo
Hepxatenem gonatkoBoi [IK, abo JloBipenoro oco6oro ymoB J[oroBopy, B T.4. Ipy BUHUKHEHHI
HecankiionoBanoro osepapadty (mpu nupoMy bank Mae npaBo noracutd HecankiiioHoBaHUM
oBepapadT, 110 BUHUK, 32 PAXyHOK KOIITIB, 5IKi 3HAXOJAThCA Ha 1HIIOMY [loTOuyHOMY paxyHKy
Kiienta, Biakputomy B banky (3miiicHUTH JeOETOBUH IMepeKa3 3a IUIATIKHOK 1HCTPYKIIEIO
odopmiieHor0 baHkoM (710roBipHE CIMCaHHS) BIAMIOBIIHO 10 YMOB J[oroBopy).

VYV Bumanky HeBukoHaHHs KilieHToM BuMoru baHKy m0po OCTpPOKOBE BHUKOHAHHS
3000B's13aHb 32 1IUM J[oroBopom, y BctaHoBjieHu# JloroBopom cTpok, baHk mae npaBo CTATHYTH
OpuUMycoBO (B T.4. HUIAXOM 3BEPHEHHS CTATHEHHS Ha 3acTaBlieHe MaWHO, CTSITHEHHS
3a00proBaHOCTI 3 3aCTaBOJAABIIIB, MAaHOBUX TMOPYYHUTENIB Ta/ab0 HUIIXOM 3I1HCHEHHS
ne0EeTOBOrO TEpeKasy 3a IUIATIKHOI IHCTPYKIiE odopMieHol0 baHkoM (IOTOBipHOTO
CIIMCAHHS) BCIO 3a00pPTOBaHICTh 3a IuM JloroBOpOM.

6.3.39.Po36nokyBatu IIK, 3a0mokoBany panimie KitieHTOM, TUTBKM MCIIS HagaHHS
KimieHTOM B1IIIOBITHOI ITIMCHEMOBOT 3asIBU.

6.3.40.IToBepHyTH CyMy KOIITIB IUIATHUKY, Y pa3i, AKII0 BaJIIOTa KOIITIB, 1110 HAAIAIIUIN Ha
[ToTounuii paxynok 3 Bukopuctantsm [1K Kiienra, Biipi3HsI€ThCs Bl BATIOTH IILOTO PaxyHKy.

6.3.41.Ha mijcraBi mucbMoBOTro noBigoMieHHs [lianprueMcTBa mpo 3BUILHEHHS ITpalliBHUKA
(KmienTa), nepeectu [loTounnii paxyHok 3 Bukopuctanusm [1K, Binkputuii 1 3apaxyBaHHs
Ha HbOTO 3apo6iTHOI miatu KiieHTa B paMkax 3apIuiaTHOTO MPOEKTY, Ha OOCIyrOoBYBaHHS Ha
yMoBH iHIoro TapudHoro miany, 3a3Ha4eHoro B airounx Tapudax banky.

6.3.42. 3miHIOBaTH YMOBHU 00CIyroByBaHHs 1 Tapudu Ha CBOT MOCIYTH MICJISI PO3MIIIIEHHS
BIJINOBIJTHOTO MOBIIOMJIEHHSI Mpo MailOyTH1 3MiHM Ha OddiuiiHoMy caidiTi banky Ta/abo Ha
iH(popMaIIiHUX CcTeHAaxX B mpuMilleHHAX banky, Ta HamicnaBmm Kiienty Bignosigne CMC-
noBigoMiIeHHs Ha PiHaHCOBUU HOMep TeneoHy, BkazaHuil Kimientom y AnHkeri-3asBi Ta/abo
NMoBIIOMIIEHHS y Mecenpkep Ta/abo noBinoMieHHs Ha e-mail Ta/abo y MoO11bHOMY 3aCTOCYHKY
Mpo TaKy 3MiHY He Mi3Hile, HiXk 3a 30 (TpUAIATh) KaJeHJapHUX JHIB 0 JaTH BBEJCHHS B 110
3MiH B YaCTUH1 YMOB OOCITyTOBYBaHHS.

6.3.43.BinmoButu Kiienty B npoBeneHHi onepauii 3 [IK y Bunagky HemoctaTHOCTI cyMu
Butparnoro mimity Ha Horo [lotounomy paxynky 3 BukopuctanHsMm [IK aGo sikio omneparris
CyIepeunuTh BUMOTaM 3aKOHO/IABCTBa Y KpaiHU.

6.3.44.IlpoBoauTH PO3CIiAyBaHHS IO OIEpallisX, BYACHO ompoTrecToBaHUX KirieHTOM,
BIIMOBITHO /10 yMOB JloroBopy Ta y cTpok a0 180 (cTa BiciMaecsiTi) podouux AHIB 3 MOMEHTY
nonanHs 3asBu KiientoM. CTpok mporeaypu OnpoTEeCTYBaHHS MOXE OyTH IPOJIOHTOBAHUU B
0COOMBUX BHIAJKaX 3riAHO 3 mpaBwmiamu [lnaTtixHoi cuctemu. [IpoTsSroMm CTpoky po3risimy
nperensii KieHTa 1mo/10 onpoTecTyBaHHsl omepaliii, ki nepeadavyaroTh CNHCaHHS KOINTIB 3
[ToTounoro paxynky 3 BukopuctanHsMm [IK bank HapaxoBye Ha cyMy choipHOi omnepariii
MPOLIEHTH, TUIATH 1 KOMICIi y BUMAaJIKax 1 B po3Mipax, 1o nepeadavenni Tapudamu banky, siki
MaroTh OyTH crutadeHi KiientoM B nopsiiky, nepeadauyeHomy Jorosopom.

6.3.45. PoskpuBatu iH(opmMmailito, sika € 0aHKIBCHKOIO TaeMHHIICI0, BiHOCHO KiienTa (B
TOMY YHCJl IIOJI0 HAJaHOTO HOMY KpEeauTy, CTaHy 3a00proBaHOCTI Ta 3a0e3MeueHHs 3a
JloroBopom), B T.4. y BUNIaAKax HeBUKOHaHHS KiieHTOM Oynb-sikux 3000B’s13aHb 3a J{oroBopom
(moxo moBepuenus Kpenauty/Osepapadty/HecankiiioHoBaHOTO 0BepApadTy, CIIJIATH MTPOIICHTIB
3a kopuctyBanHs Kpeautom/Oepapadrom/HecankiiionoBanum oBepapadToM, KOMICIHHOT
BuHaropoau banka, mrpadis, neHi, inmie) ta/ado Jepxkarens nomatkosoi [1K, Ta/a6o loBipenoi
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ocobu 3a JIoroBOpoM MHpPaBOOXOPOHHUM, CYJOBUM H IHIIUM JAEpKaBHUM OpraHaMm, 4iI€HaM
[InaTi>xHUX CUCTEM, FOPUIUIHUM 0co0aM 1 ocobaM, K1 HaAar0Th baHKy IOpUANYHI, ayAUTOPCHKI,
KOJIEKTOPCHKI, KOHCAJITUHTOBI, 1H(OpMAIIiiiH1 i 1HIII TOCTYTH, & TAKOXK 1HIIMM 0C00aM 3 METOIO
3aXUCTY IpaB Ta iHTepeciB baHky.

6.3.46.0tpumyBatu 3 natu ykiananHs JloroBopy Oyap-siki AaHi Ta iH(opmaiiio mpo
KiienTa Bij Or0po KpeIUTHHUX 1CTOPIH, B TOMY YHCII1 BiJ I€p)KaHUX PEECTPIB, a TAKOXK 1HIIHUX,
HEe3a00pOHEHHUX 3aKOHOAABCTBOM Y KpaiHU JKeped.

6.3.47.bank Mae mpaBo Hajacwiatd, a KIEHT MOroKyeTbcs OTpUMYyBaTd iH(GOpPMAIIiIO
I10JI0 HOBUX MPOAYKTIB baHKy, akIiiii, HOBUX MOXJIMBOCTEH, TapudiB, MOJii, MOB’sI3aHUX 3
nociiyramu, 1o HajaioTbes bankom KitieHTy, Tomo Ha mMOMITOBI ajapecu, e-mail, Homepu
tenedonis, mo BkazaHi Kimentom y Anketi-3asBi. 3a 6axxaHHsIM KiieHT MOKe BIIMOBUTHCS BiJT
OTPUMAaHHS BKa3aHUX PEKJIAMHUX MaTepialliB MUITXOM 3BepHEHHS 10 KoHTaKT-1IeHTpY.

6.3.48. bank mae mpaBo 0e3 okpemoi 3rogu Kiienta, ame 3 WOro mMOAAIBITAM
MOBIAOMJICHHSIM, Y Oy/Ib-SIKUI Yac Ta BUKIIOYHO HA BIACHUU PO3CYJ BIICTYNUTH OYyb-sKi CBOI
BUMOTH 32 J[0roBopoM TpeTiM ocobam abo 3M1HCHUTH 3aMiHy cBO€i ctoponu (banky) Ha 1HITY
oco0y, npu 1pomy KirieHT He mae mpaBa 6e3 okpemoi 3roau banky BiacTynaTu Oynb-ski CBOi
BUMOTH TPETIM 0cobaM abo 3/1iCHIOBaTH 3aMiHy cBO€i cTopoHu (KiienTa) Ha 1HITY 0c00Yy.

6.3.49.Y Bunaaky HecBoeyacHoro nosepHeHHs Kpenuty/OBepapadTy abo HECBO€UaCHO1
CIUTaTH TPOIEHTIB/KOMICil 3a kopuctyBanHa Kpenurom/OepapadTom Ta/abo y BHUIMAIKY
BUHMKHEHHS BIAMOBIHO 70 YMOB 1boro JloroBopy 3000B's3anHsi KiieHTa 10CTpOKOBO
noBepHyTd Kpenut/OBepapadT 1 CIUIaTUTH MPOLICHTH/KOMICIi, Ta/ab0 y BUNAAKy BUHUKHCHHS
HecankiionoBanoro oBepapadty, bank mae mpaBo Ha BUKOHAHHS J1€0ETOBUX IEpeKasiB 3a
MJIATHKHUMU HCTPYKIIAMHU oopmieHuMEU bankom (foroBipHe cricanHs KomTiB) 3 [loTounmnx
paxyHkiB KitieHTa B po3mipax, HeOOX1THUX JIJIsl TOTAIlIEHHs TaKoi 3a00proBaHOCTI.

Jlnst peamizanii baHkoM BUKOHaHHS A€0€TOBUX IMEpPEKa3iB 3a IUIATHKHUMU THCTPYKIISIMU
obopmiienumu bankom (moroBipHoro cmnucanHs) Kmient Hanmae 3rony banky 3ailicHioBatu
cnucaHHs KowTiB 3 Ilorounux paxynkiB KiieHnra, Biakputux B baHky Ta THX, 0 OyIyTh
B1IKpUTI B baHky micist HaOpaHHs YMHHOCTI UM J{0roBOpoM, B po3Mipi CTPOKOBHUX 3000B’s13aHb
3a Kpeaurom/OBepapadTom, B TOMY YUCII1 MO CIUIATI MPOIEHTIB Ta KOMICIi 3a iiuM JloroBopom,
MPOCTPOUEHUX 3000B’s13aHb, HecaHKIIOHOBaHOTO OBepaApadTy Ta MPOLEHTIB 3a HUM, ITpadiB
Ta MeHI 32 HEBUKOHAHHS a00 HeHaJIe:)KHE BUKOHaHHS KiieHToM 3000B’s13aHb 3a 1uM JloroBopom.
[Ipu uboMy, y pasi BiacyTHOCTI abo HepocTtaTHOCTI Ha Paxynkax Kiienta, Bigkputux y banky,
KOIITIB Y BaJIOTI 3a00proBaHOCTI Ta HassBHOCTI Ha Paxynkax KirieHTa KOIITIB B 1HIIIM BaJtoOTI,
Krnient ynoBHoBaxye bank Ta mopydae baHky 3MiMCHUTH KyIiBIIIO/TPOax/00MiH 1HO3€MHO1
BamoT Ha BPY. KymniBns/mpoaax/oOMiH 1HO3EMHO1 BaIOTH 3IHCHIOETHCS 32 KOMEPIIHHUM
KypCcOM, KW CKJIaBCS Ha JaTy 3[1ACHEHHS TaKoi omepailii, B 00Cs31, €KBIBAJIGHTHOMY CyMi
3a00proBaHOCTI, BU3HAYEHOI B MIEPIIOMY PEUEHHI IIbOTO MYHKTY, Ta CyMi BUTPAT, MOB’I3aHUX 3
BUKOHAHHM TaKkoi onepali (komiciii banky 3rigHo airounx Tapudis, moJaTKiB Ta 000B’ I3KOBHX
300piB TOIIO).

BukonanHsi 1e6eToBUX NEpeKasiB 3a IUIATIKHUMHU 1HCTPYKILisiMU odopmieHumu bankom
(moroBipHe  cHMcaHHs) B PO3MIpl  MPOCTPOUEHUX  3000B’s13aHb/HecankiioHoBaHOT
3aboproBanocTi KiieHTa, B TOMY 4MCIIl POIIEHTIB Ta KOMICii, nependadeHux uum JoroBopom,
a TakoX mTpadiB Ta MeHl, 3M1MCHIOEThCS baHkoM Ha mijactaBl 3rogu KilieHTa, HamaHoi y
BIJIMOBITHOMY JIOTOBOPi, MpHU 1bOMY baHk HaOyBa€ MOXJIWBICTH peaii3yBaTH Take MPaBO Ha
BUKOHAHHS Je0E€TOBUX TIEpeKa3iB 3a IUIATIKHUMHU 1HCTPYKIlisiMu odopmiieHnMu bankom
(moroBipHE CHUCAHHS) TMOYWMHAIOYM 3 TMEPIIOro JHS BUHUKHEHHS MPOCTPOYEHOI Ta/abo
HecankiionoBanoi 3aboproBanocti 3a muM JloroBopom. IHimiatopoM mepekasy KOIITIB 3
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PaxynkiB [lo3nyanpHuka B TOpSAAKY BUKOHAHHS Je0ETOBHX TMepeKas3iB 3a IUIaTDKHUMHU
THCTPYKIIAMU OpopMiIeHUMU BaHKOM (IOrOBipHOTO CIIMCaHHS) B IbOMY BHUMAJIKY € baHk.

Bkazane mosokeHHs € TIpaBoM, ajie He 000B'si3koM banky, 1 He 3BUTbHSE KitieHTa Bin
BIJIMOBIAAJILHOCTI 32 HECBOEYACHE BUKOHAHHS T'POLIOBHUX 3000B'A3aHb.

6.3.50.B pa3i HecBO€4aCHOTO TTOBEPHEHHS KPEIUTHUX KOIITIB a00 HECBOEYACHOI CIUIATH
IpoLeHTIB 3a kopuctyBanHsa Kpeaurom/OBepapadrom/HecankiiionoBanum oBepapadTom, sk B
pasi HacTaHHS TepMiHy nmoBepHeHHs KpeauTty (#oro yacTUHM) 1 TEpMiHY CIUIATH MPOLICHTIB, TaK
1 B pa3l BUHMKHEHHS BIJMOBIAHO 70 yMOB JloroBopy 3000B's3aHHs KiieHTa AOCTPOKOBO
MOBEPHYTH KPEAUTHI KOIITH 1 CIJIATUTH TMPOIEHTH, baHK Mae mpaBo BUAATH Haka3 Ipo
IPUMYCOBY OIUIaTy O60proBoro 3000B's13anHs. Ha mijicTaBi 1boro Hakasy npo NpUMYCOBY OILIATY
O0proBoro 3000B's13aHHSA MOKe OYTH 31HCHEHO MPUMYCOBE CIUCAHHS (CTATHEHHS) I'POIIOBUX
KOIITIB 3 OYyJb-SKOTO0 TOTOYHOTO, BKJIAJAHOTO (IEMO3UTHOTO) abo iHmoro paxyHky Kiienra,
HE3aJIe)KHO B1J] TOTO, B IKOMY OaHKY I1l paXyHKH BIIKPHTI, IPUUOMY MOBHICTIO 200 YaCTMHAMH,
Ha po3cyn banky. Bkazane moyioKeHHS € MpaBoM, ajie He 00OB'S3kOM baHKy, 1 HE 3BIIbHSE
KitieHTa BiJ BiIMTOBIATHFHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's13aHb 110 KPEAUTY.

6.3.51.bank BiamoBiaHO 70 YMOB J[oroBOpy Ma€ mpaBo BUMAaraTu JOCTPOKOBOTO BUKOHAHHS
B MOBHOMY 00cCs31 3000B’s13aHb 32 UM JloroBOpoM, Ta BIANOBIAHO MPUIIMHEHHS CTPOKY Mli
JloroBopy, a TakoX B OJHOCTOPOHHBOMY NOPSJIKY NPUIOMHUTH 00ciyroByBaHHs KiieHra,
NoTNepeANBIIN HOTO IO 1€ y MUCbMOBIN (popMmi 13 3a3HAYEHHAM KOHKPETHOI 1aTh MPUIIMHEHHS
0OCIIyrOoByBaHHs, y BMIAJIKy HEBUKOHAHHS ab0 HecBOoeyacHOro BUKOHaHHsS KiieHTom Oynab-
SKOTO 13 HOT0 3000B’513aHb, 1110 BUILIMBAIOTH 3 YMOB 11bOT0 J[0roBopy Ta/ab0 nopyueHHs BUMOT
YIHHOI'O 3aKOHO/IaBCTBA Y KpaiHU.

6.3.52.3niiiCHIOBaTH  CHCTEMAaTHYHUA  KOHTPOJIb 3a  (PIHAHCOBMM  CTaHOM  Ta
arocnpoMoskHicTio KiienTa, nepeBipaTu TOTpUMaHHS YMOB II0J0 3a0€311€YeHHS BUKOHAHHS
Kitientom 3000B’s13aHb 10 JaHOMY JlOTOBOpY, @ TAKOX KOHTPOJIIOBATH ITPOBEICHHS Oneparliii 3a
Paxynkamu KiieHTa y BIANOBIAHOCTI JO BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
HOpMaTHBHO-TIpaBoBUX akTiB HBY. JlouinpHICTe NpoOBENEHHS NEPEeBIPOK Ta IiX CTPOKH
BU3HAuUal0ThCAa baHkoM caMOCTiifHO.

6.3.53.Ha yac BCTaHOBJIEHHS MPABOMIPHOCTI MEpeKa3y 3yNUHATH 3apaxyBaHHs KOILITIB Ha
Paxynok Kiienta y pa3i HagXO[KEHHsS BijJ OaHKy-1HILIATOpa MepeKa3y MOBIIOMIICHHS PO
HEHaJIeKHUI a00 MOMMIIKOBHI MepeKa3 KOUITIB.

6.3.54. bank mae npaBo BcranoButu [l{oaenni mimitu/Lllomicsuni mimitu no Paxynky(ax)
Krienra, a came: periiamMeHTYBaTH KUIBKICTh Ta CyMH Omepariii, 1o 3I1ACHIOIOThCA 3a
normoMororo PaxyHky Ta/abo X peKkBI3WUTIB 3a BHU3HAYCHHWM mepiof (B T.4. TakKux, IO
3MiiCHIOIThCS 3a nomomororo Cucremu Ib), a Takox 3MiHIOBaTH iX 0€3 J0JaTKOBOTO
noBixomiienHsa Kiienra.

6.3.55.bank Mae mpaBO BIAMOBUTH Yy/MPU3YNIUHUTH 3AIMCHEHHS omepaiiil 3a PaxyHkom
(amm) Knienra y Oyp-sKOMy 3 IEpETiu€HUX HIXKUE BUIAJIKIB:

-y pa3i HeHagaHHs KilleHTOM T0KyMEeHTIB a00 He3 siBJIeHHs 10 baHKy y 3a3Hau€H1 CTPOKH;

-y pasi HaJlaHHS HEJJOCTOBIPHUX BiAOMOCTEN a00 JOKYMEHTIB, B TOMY YHCII1 B pa3i OTPUMaHHS
iH(popmarlii mpo ue 3 opiuiiHUX JKepen iHpopmMallii;

-y pa3i nopymienHs KiieHtom ymoB 1150r0 J[OroBOpY, B TOMY YMCJII HECIUIATH OYJb-SKUX
BUHAropoj/ KoMicii, Toio, nepeadadenux Jlorosopom ta Tapudamu;

- SIKILO 3aJIMIIOK KOIITIB Ha [IoTOYHOMY paxyHKy € HeJOCTAaTHIM JIJIsl IPOBEICHHS Orepalii
Ta OIJIaTH NOCHyr baHKy;

-y pa3i HasBHOCTI MiI03p 1100 HABMUCHOTO BUKOPUCTaHHS PaxyHKy B MPOTUTIPABHUX IIUISIX
a00 3/1iiCHeHHS/ THIIIFOBAHHS OTIEPAIliil 040 YHUKHEHHS] BAMOT YMHHOTO 3aKOHOaBCTBA;
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- B IHIIMX BUNAJKaxX, nepeadayeHux nqum JJorobopom abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
6.3.56. Y pasi BuHukHeHHs 3a0oproBaHocTi 3a Hemo3Bonenum osepapadrom bank mae

MIPaBO 3MIHUTH PO3MIp IJIATH 32 KOPUCTYBaHHA TakuM Hego3BoneHum oBepapadTom, mrpadhHux
CaHKIIN Ta 1HIUWX TUIaT, nepeabadennx uum JloroBopom ta Tapudamu banky, OiokyBatu
MO>KJTUBICTh BUKOPUCTAHHS KOIITIB M0 [loToOuHOMY paxyHKy, a TaKO>K BUMAaraTd, B TOMY YHUCII
y CYIOBOMY TMOPSAKY, JTOCTPOKOBOTrO BUKOHaHHS KIill€eHTOM BCiX CBOiX 3000B’Si3aHb 1100
NOBEpHEHHs 3a00proanocti 3a Heno3ponenum osepapadToM y Bunaaky BunHeHHs KitieHTom
1CTOTHOTO TOPYIIEHHS YMOB JloroBopy, SIKMM, KpiM IHIIIOTO, € (aje He BHKJIIOYHO) HACTYITHI
BUIIAJIKU:

- HenorameHHs HenososneHoro omepapadty Kiientom Oinpiie HiK 90 (1eB’SIHOCTO)
KaJIeHJIaPHUX JHIB 3 JIH HOro BUHUKHEHHS;

- HamanHa KiieHTom HemiicHUX TOKyMeHTIB Ta/ abo iHdopMmarii mpo cede 3 MEeTor
orpumanHs Kpenury;

- 00panns monao Kiienra 3amo6i:kHOT0 3aX0/y y BUIJISAI TPUMAHHS i1 BapTOI0 a00 HaOyTTs
3aKOHHOI CHJIM BUPOKY CYAy Mpo mo306asienHs KiieHTa BoJii, 0OMEKEHHS BOJIi UM aperT.

6.3.57. bank Mae TpaBO 3aly4aTd KOJIGKTOPCbKY KOMIAHIIO 10 BpETYIIOBaHHS
MPOCTPOUYEHOI 3a00proBaHoCTi 3a JloroBopoM, abo nepenat iHiii 0cod1 CBOI MpaBa KpeauTopa
3a MPaBOYMHOM BIACTYIUIEHHS MpaBa BUMOrHW/(akTopunry 0e3 3roau KitieHTa, mpo mo HOBUM
KpenuTtop ToBHMHEH moBigomuTu Kiienta mnporsrom 10 poGoumx aHIB 13 JaTH TaKoro
BIJICTYIIJICHHSI, OCKUIbKM yMoBamu JloroBopy CTopoHu nependauniu Taki npasa banky.

6.3.58. baHk Mae€ paBo 3BEPTATUCS JI0 TPETIX OCIO y OPSAAKY Ta Ha yMOBaX, epe0aueHnx
3akoHoM Ykpainu «lIpo cnoxuBue KpeauTyBaHHA», 3 METOIO 1H(POPMYBaHHS PO HEOOX1AHICTh
BUKOHaHHA [lo3nuanbHUKOM 3000B'si3aHb 3a [loroBopoMm 1 Take mpaBo MpsIMO MependayeHo
yMoBamu Jlorosopy.

6.3.59. banky 3a00pOHSETHCS MOBIIOMIATH 1H(OpMaIio Npo ykiaaaeHHs [lo3znuanbHuKoM
JloroBopy, KOro yMOBH, CTaH BUKOHAHHSI, HAIBHICTh IPOCTPOYEHOT 3a00PrOBaHOCTI Ta 11 pO3Mip
ocobam, siki He € ctopoHOr JloroBopy. Taka 3a00poHa HE MOIIMPIOETHCS HA BUMAAKU
MOBIJOMJICHHSI 3a3HaueHoi 1HQopMmalli TpeTiM ocobaMm, B3aeMOIs 3 SIKUMH IependadyeHa
JloroBopoM Ta sIKi HaJlaJid 3TOJly Ha TaKy B3a€MO/III0, a TAKOX Ha BUIAJIKU niepeaadl iHdopmariii
PO MPOCTPOYEHY 3a00pProBaHICTh TpETIM oco0aM, B TOMY 4YHUCIl OJM3bKUM oOco0aM
[lo3uuanbHuKa, 13 HOTpUMaHHAM BUMOI 3akoHy YkpaiHu «IIpo croxuBYe KpeauTyBaHHS».
Mnsxom mianucands [loznyanbHUKOM AHKeTH-3asBU (200 1HIIOTO JOKYMEHTY BCTaHOBIICHOT
bankom ¢opmu), Ilo3uyanbHMK TMIATBEPAWB BIIACHE BOJICBUSBIICHHS IIOJO Iepenadl
BHIIIe3a3HAYCHOT iH(OopMaIrii.

6.3.60. bank Mae mpaBo 3aiiicHIOBaTH (iKcalliio (3amnuc) y crnocid, BusHaueHuit bankom,
ycix 0e3 BUHATKY TeJIe(pOHHUX PO3MOB Mk BIacHUKOM MepcoOHaNbHUX TaHUX Ta baHkowM;

- 3niiicHioBatd  (GOTO3MOMKY Ta/abo Bimeodikcallio, BigeocrocTepexeHHss BracHuka
MEPCOHAJIBHUX JAHMX M1J] 4aC HaJIaHHA/KOPUCTYBaHHS 0aHKIBCBKMMU MocIyraMu baHky;

- BHUKOPHCTOBYBATH Taki Qororpadii, ayaio- Ta BiieoMaTepiaiu B IKOCTI JOKa31B.
BracHuk nepcoHanbHUX JaHUX MiATBEPKYE (TapaHTye), o [lepconanbHi qaH1 (Gi3U4HUX OCi0,
AK1 nepenaroTbes banky, 3A1HCHIOETBCS 32 3r0JI0I0 TaKuX (PI3UYHUX OCI0, AK1 MOB1IOMJIEH] PO
B1JIOMOCTI, 3a3HaueH1 B 4.2 cT.12 3akony Ykpainu «IIpo 3aXuCT nepcoHanbHUX JaHUX.

6.3.61. bank, HOBMII KpeauTOp, KOJEKTOPChKa KOMIIaHis 3000B’si3aHi 3/1MCHIOBATH
(bikCcyBaHHS KOXKHOI Oe3mocepeqHhO1 B3a€MOJIi 3 THUTaHb BPETYJIIOBAHHS MPOCTPOUYCHOT
3aboproBaHocTi (y pa3i BuHUKHEHHS) 3 KitieHToM, HOTo OM3bKIUMU 0CO0aMU, MPEACTABHUKOM,
CHAJKOEMIIEM, TOPYUYUTEIEM, MAMHOBUM MOPYYUTENIEM ab0 TPETIMU OcoO0aMu, B3a€MOJIS 3
SKUMHU NepedayeHa JOroBOPOM Ta sIKi HaJlalu 3rojly Ha TaKy B3a€MO/I1I0, 32 JOMOMOIOI0 BiJI€0-
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Ta/ab0 3BYKO3aMHMCYyBaJIbHOTO TEXHIYHOTO 3acoly, a TaKoXX 3000B’A3aHHUI TMONEPETUTH
3a3HaueHUX 0Ci0 Mpo Take (HIKCyBaHHS.

6.3.62.bank TakoX Mae iHII TmpaBa mnependadeHi JloroBopoMm Ta/ abo0 UYMHHUM
3aKOHO/JABCTBOM YKpaiHU Ta/a0o0 mpaBa, L0 € KOPECIOHAYIOYHUMH 13 000B’s3kamu KiieHTa,
nependaueHuMu JloroBopom Ta/ab0 YNHHUM 3aKOHOJABCTBOM Y KpaiHM.

6.4.baHk 3000B'sI3y€THCS:

6.4.1.Binkputun Kmienty Ilotounuit paxyHok npotsarom 1 (oanoro) PoGouoro aHsi Ha
MiJICTaBl JOKYMEHTIB, MOJAHMX HUM 3TiIHO IIbOro J[oroBopy Ta YMHHOTO 3aKOHO/ABCTBA
Vkpainu. bank BigkpuBae Ilotounuit paxyHok KiienTy mnuine micis 311HMCHEHHS 3aXOiB
ineHTudikarii, Bepudikalii Ta HalexHoi mnepeBipku Kiienta, nependayeHMX 3aKOHOM
VYkpainu "[Ipo 3amobiranHs Ta TPOTHUIIO Jeraizaiii (BiAMHUBAHHIO) JOXOIB, OJCpP>KaHHUX
3MIOYMHHUM HUIAXOM, (DIHAHCYBAaHHIO TEPOpPH3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUIICHHS"' Ta HOPMATHBHO-TIPABOBMMHM akTamMu HarioHanbHOTO OaHKy 3 NHUTaHb
(hiHaHCOBOTO MOHITOPHHTY.

6.4.2.3a0e3meunTH CBOEYACHE 3AIMCHEHHS PO3PaxXyHKOBO-KAaCOBOTO OOCITYrOBYBaHHS 3a
[Torounum paxynkowm i [lotounum paxynkom 3 BukopuctanusMm IIK, emiToBanumu 3rigHO 3
JloroBopoM, Ta BUKOHYBATH 3a JOPYYEHHSIM (3roji0t0) KilieHTa B Mekax 3aJuIIKy KOIITIB Ha
[TorouHOMy paxyHKY IJIaTIXKHI oniepallii, sSiki nepeadadyeHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHU Ta
uum JloroBopom.

baHk He Hece BIANOBIJANBHOCTI 3a HemNepepaxyBaHHs a00 HENpaBUIIbHE IepepaxyBaHHS
KOIITIB 3a JopydeHHsM (3rojoro) KiieHta, sKIIO 1€ CTajao HACTIJAKOM HENPaBUILHOTO
3anmoBHEHHS KITI€EHTOM TUTATKHUX JOKYMEHTIB, 3a3HadeHHs KiieHToM XHMOHUX (TOMHIIKOBHX)
MJIaTHKHUX PEKBI3UTIB, HECBOEYACHOTO MOMepeKeHHsT baHKy 11010 3MiHH CBOiX PEKBI3UTIB.

6.4.3.3apaxoByBatu Kkomtu Ha [lotounuit paxyHok KilieHTa He mi3HilIE HACTYITHOTO
poOouoro AHS MICHs IX HAIXOHKCHHS Ha KOPECIOHIEHTCHKUW paxyHOK baHky 3a ymoBH
MPaBUJILHOTO 3aIIOBHEHHS MMPU3HAYEHHS IJIATEXKY 1 PEKBI3UTIB OJIEpKyBaya.

6.4.4.CniucyBatu 3 [loToOuHOTO paxyHka CyMH, BUCTaBJIeHI J10 omiati bankom abo 1HIIUMHU
yyacHukamu IlmatikHux cucteM 3a omepaili, 3aificHeni Kiientom Tta/abo [lepxkarensmu
nonatkoBux I1K, Ta/abo JloBipeHOI0 0cO0010 BIAMOBIIHO IO CTPOKIB, BU3HAYEHUX MpPaBUIIaMU
[InaTtikHUX cucTeM. Y BHUMNAAKY HEKOPEKTHO BUKOHAHOI Ta/a00 HEI03BOJICHOI IJIATIKHOI
orneparii BYNHUTH JI1i BIAMOBITHO JO YMHHOTO 3aKOHOJABCTBa YKpainu. [IpumycoBe cmucanHus
komTiB 3 [IoTOYHOTO paxyHKy BUKOHY€ThCS BaHKOM TiJIbKH y BUTIAIKAX, Tepe0aUeHUX YHHHUM
3aKOHOJIABCTBOM YKpaiHu a00 y pa3l 3aKpUTTS paxyHKY 3a 1HIIiaTuBOI0 baHKy (3aJUIIIOK KOIITIB
KiienTa nmepepaxoBy€eThCsl Ha paxyHOK JIJIs1 OOJIIKY KOIITIB 32 HEJIFOUMMHU PaXyHKaMH ).

6.4.5.Y Bunanky 6mokyBanHs [1K noBimomutu Kimenra Ta/a6o Jepxarens nomarkosoi [TK
nipo 3aiicHenHs 6mokyBanHa [1K 3a koHTakTHOMO 1H(pOpMAIIi€TO, 110 HaBeJeHa Y AHKETI-3asBl.

6.4.6.11lomicsiuno ToTyBaTH BUIKCKM MPO pyX TPOIIOBHX KOMITIB 32 MUHYJIUNA MICSIIH 110
[Totounomy paxyHky Kiienrta. InpopmyBatu Kiienta npo cran [loTouHoro paxyHky, 3MiHU
Tapudis, y nopsaxKy, BCTAHOBJIIEHOMY LM J[0roBopoM.

6.4.7.3abnokyBatu IloTounuii paxyHok 3 BukopuctanHsM [IK) y Bumanky 3BepHEHHS
Knienta 3  mpuBoxmy  BTpatu  (Bukpaaenss) IIK,  kommpomeraiii  pexBi3uTIB
Kaptku/inauBigyanbHoi 00mikoBoi iH(opMalii ado nmepcoHambHUX 1AeHTU(IKAIIHHUX AaHUX
Kiienra, Ta po36nokysaru [lorounuii paxyHok 3 BukopuctanusaMm 1K npu otprumaHH1 THCEMOBO1
3asBu Bix Kitienra.

6.4.8.Ha mincraBi nuceMoBoi 3asiBu Kirienta Buaatu iiomy HoBy [IK B3amiH BTpadeHoi uu
BHKpPAJCHOI 3TIHO MIF0YUX HAa MOMEHT Bujaadi TapudiB Ta micisg omiatk KilieHTOM BCIX
HEOOXITHUX TUIaTEX1B, BU3HAYECHUX ymMoBaMu Jlorosopy.
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6.4.9.31iicHUTH KIHIIEBUI pO3paxyHOK y pa3i 3akputTs Kmientom [loTouHOro paxyHky 3
BukopucTtanuaMm [IK nmporsirom 45 (copoxa n’ATH) KajaeHAAPHUX JAHIB MICJISI OTPUMAHHS 3asIBU
npo 3akpuTTs Takoro Paxynky ta moBepHeHHs Bcix Buganux [1K no banky.

6.4.10.HapaxoByBaTH MpOLIEHTH HA 3aJUIIOK KOMITIB Ha [I0TOYHOMY paxyHKY 3T1IHO YMOB
Horosopy Ta Tapudis banky.

6.4.11.HanaBatu iH(opMaIliiHO-KOHCYIbTaTUBHY gomomory KiieHTy 3  muTaHb
PO3paxyHKOBO-KacoBOro oOcinyroByBaHHd PaxyHKy Ta 1100 BUKOHaHHS yMoOB JloroBopy,
iHpopmyBatu Kiienrta npo airoui Tapudu nusixoMm po3MIlIEHHsT BiAMOBIAHOT iH(oOpMaIli B
npuminieHHsx banky Ta Ha OdimiiiHomy caiiti baHky y Tops/Ky BH3HAYEHOMY YyMOBaMU
Jlorosopy.

Hanapatu Kiienty 3a Tenedonom KontakT-1ieHTpy iH(popMmaliito 3 muTaHb 00CITyroByBaHHS
[ToToyHOTO paxyHKY Ta BBEJCHHS HOBUX MOCIYT.

6.4.12. lorpumyBatuch KoH(]imeHIIHHOCTI 1HPOpMAIIll, OTPUMAHOI BIJMOBIAHO 0 YMOB
Horosopy. JloBinka mpo Biakputts [loTouHoro paxyHky, iH¢popmallis mpo HOro CTaH i 3aIHUIIKA
KOIITIB Ha HBOMY HamaeThcs TUIbKM KilieHTy, a TakKoX TpeTiii CTOpOHI y BHITaJKax,
nependaueHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu. [apanTyBatu 30€pekeHHS pexUMY
0aHKIBCHKO1 Ta€EMHULI 11040 onepauii 3a Paxynkamu Kiienra. bes 3ronu Kiienra indopmarnis
TpeTiM 0oco0aM 3 MUTAaHb MPOBEJCHHS Olepaliil Mo paxyHKaMm Moxe OyTH HajaHa JUIIe Y
BUIIAJIKaX, Iepe10aueHUX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta IIuM J{oroBopom.

6.4.13.Posrnsnytu 3asBu (noBigomiieHHs) Kiienra (KopuctyBaua) (momani Kiientom y
BiIIITIEHH] BaHKy) 1010 BUKOPUCTaHHS IUIATKHOTO 1HCTpyMeHTy (KapTku), MOMHIIKOBHX,
HEHAJIEKHUX, HEAKIIEITOBAaHUX IUIATLKHUX OMepalii, 1HIIHOBaHMX 3 BUKOPUCTAHHSAM TaKOTO
miatbkHoro iHcTpymeHty (Kaptku), HamaBatu Kiienty (KopucTyBauy) MOKIMBICTD
0JIep>KyBaTH 1HPOPMAIIIIO PO XiJT PO3TISAY 3asiBU (MIOB1IOMIICHHS) 1 MOBIIOMJISITH B MUCHMOBIHT
dbopmi Tpo pe3yabTaTH po3MVIsiAYy 3asBU  (MOBIAOMJIEHHS) y CTPOK, nependadyeHuit
3aKOHOJJABCTBOM Y KpaiHM JJIsl pO3IJISAYy 3BEPHEHB (CKapr) TpoOMasiH.

6.4.14.Po3rnsnytn  3BepHeHHs KilleHTa BIAMOBIZHO JO YMOB Ta CTPOKIB YWHHOIO
3aKOHOJIaBCTBA Y KpaiHu, npaBuil [1IaTiKHUX cucTeM, BHYTPIIIHIX MOJIOKEHb baHKy.

6.4.15.Cnosictutu Kiienra npo ¢akt posipBanus JloroBopy, KpiM BUIAIKIB 3a3HAYEHHUX B
n.n.3.3.1.5. nuisixom HampaBiieHHs KIie€HTy MOBIIOMJIEHHS MUCbMOBO momTor Ta/abo CMC-
MOBIJOMJICHHSI, Ta/a00 JMCTOM Ha BKa3aHI HUM Yy AHKeTi-3asiBi: aapecy [Js OTPUMaHHS
kopecnoneHiii, ®inancoBuii Homep TenedoHy, aapecy eJIEKTPOHHOI MOIITH BIAMOBIIHO abo
1HIIMM criocoOboM BuzHaueHuM 1M JloroBopom. Kpim toro, bank 3anuinae 3a coboro mpaBo
3aCTOCOBYBATH 1HIII 3aco0u o3HaomiieHHs KimieHTa 3 iH(popmarriero mpo posipBanHs JloroBopy.

6.4.16. bank BHKOHYe B Mexax 3aiuiKy Ha [[OTOYHOMY paxyHKy IJIATIXKHI THCTPYKIIIT
Kiienta B HallioHanbHIN BajtOTI, OTpUMaHi npoTsiroMm OneparliifHoro yacy, y 1€Hb OTPUMaHHS
TaKUX IUIATIKHUX THCTPYKIH, a Ti, mo oTpumMani micas OmnepaimiifHoro 4yacy — HacTyIHOTO
PoGouoro nHs Ta B 1HO3EMHIN BaliOTi, OTpUMaHi mpoTarom OmnepauiifHOro yacy, He Mi3HIe
HacTyrnHoro Po6odoro aHs, a Ti, 1o oTpumai micist OnepaiifHoro 4acy — He Mi3HillIe HiXK yepes
OJINH pOOOYMI I€HB, MICHS 1X OTPUMAHHS.

6.4.17. 3apaxyBaHHs IPOIIOBUX KOIITIB, 1110 HA 1AL Ha PaxyHnok KiieHTta, 311iMCHIOETBCS
bankoM B JeHb HAAXOKEHHS 1O BaHKy BiAMOBIAHOTO PO3PAaxXyHKOBOIO IOKyMEHTA. SKIIO
pPO3paxyHKOBHI JOKYMEHT HanimoB A0 banky B micisionepauidHuii 4yac, TO 3apaxyBaHHS
komTiB Ha PaxyHok Kiienta moxe 3ailicHioBaTHCS HacTynHoro PoOGodoro ans. Ilpu upomy
KOIITH, PUUHATI Y BUX1JHI a00 CBATKOBI JIH1, 3apaxoByIOThcs Ha PaxyHok B nepuuii Pobounii
JIEHD ITICII BUXIIHUX a00 CBATKOBUX JIHIB.
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6.4.18.Omepartii 3 KymiBIi/mpogaxy Oe3TrOTIBKOBOI 1HO3€MHOI BAJIOTH 3a HaIllOHATBHY
BaJIIOTY, a TAKOK Oomepaliii 3 00MiHy 1HO3eMHO1 BaJIOTH (KyMiBJIs/POAaK OJHI€T BAIOTH 32 1HIITY
IIPU BJICYTHOCTI B pO3paxyHKaX HaI[lOHAJTLHOI BAJIFOTH ) 3A1MCHIOIOTHCS BIAMOBIIHO 10 YUHHOTO
3aKOHOJABCTBA Y KpaiHHU.

3asBU Mpo KymiBiIO Ta/abo mpojax Ta/abo oOMiH 1HO3EMHOI BAJIOTH, IO HAAIAIUIA JI0
Banky:

v 3 9:00 go 11:00 3a KMIBCBKHM 4YacoM, IIPHUUMAIOTHCS BaHKOM 10 BUKOHAHHS IPOTITOM

norouyHoro OnepariiHoro JHs;

v micis 11:00 3a KHIBCBKAM 4acoM — MPUAMAIOTHCS BaHKOM 10 BUKOHAHHS HACTYITHOTO
OmnepariiitHoro JHsI.

[Ipu 11poMy, 3a8BU Ha KYMIBJIIO 1HO3EMHOI BaJIIOTU MPUHUMAIOTHCS 10 BUKOHAHHS baHkoM
nuIie 3a yMoBH TniepepaxyBanHs KientoMm, He mizHime 14:00 roanH 3a KUiBCHKUM YacOM JTHS
MOJIaHHS 3asBH, KOIITIB Y TPUBHIX Y PO3MIipi, [0 TOTPIOHMIA U1 KyIiBJIl IHO3€MHOI BATIOTH (32
KypcoM, 3a3Hau€HUM Yy 3asBi, ajie He HWXK4e HIXK 3a KypcoM HBY, BcranoBieHnnm Ha 1ieit eHb),
CIUIaTH TOAATKIB Ta KoMmiciiiHoi BuHaropoau banky, Ha Bu3HaueHuil bankom PaxyHok 3
ypaxyBaHHSIM CTPOKIB Ta 0OMeKeHb BU3HAYEHUX HOPMAaTUBHO-TIPaBOBUMH akTamMu HBY.

KymiBng, npogaxx abo 0OOMIH 1HO3EMHOI BAaJIIOTH 3[1MCHIOETHCS 3a KypCcOM BKa3aHUM
KJIIIEHTOM Y 3asiBl Ta/abo 3a KypcoM, [0 BU3HAYAE€ThCS BaHKOM 3rigHO 3 BUMOTaMH YHMHHOIO
3aKOHOJIABCTBA Y KpaiHU.

[Ticns 3aificHeHHS oneparlii 3 KymiBJil, Mpoaaxxy abo oOMiHy 1HO3eMHO1 BatoTu bank Hamae
Knienty indopmariito B mUCbMOBIHN Ta/ab0 B €JIEKTPOHHIN (PopMi ITPO cyMy KYIUICHOI, TPOIaHOT
a00 KOHBEPTOBAHOI 1HO3EMHOI BaJIIOTH, KYpC, 3a IKUM 1HO3EMHA BajltoTa OyJja KyIUleHa, IpoiaHa
ab0 KOHBEPTOBAHA, CyMY BCIX BUTpAT, sIKi criaTuB KiieHT 3a mpoBeIeHHS TaKUX OIeparlii Touio.

bank 3anumnae 3a co0or0 MpaBO MOBEPHYTHM O€3 BUKOHAHHS 3asBH, 110 HaJaHI Mi3HIIIE
3a3HAUYEHOT0 CTPOKY a0o0 3aloBHEHI 3 MOPYIICHHSMU BHMOT 3aKOHOJABCTBA, a00 SKINO IS
BUKOHaHHS 3asB KiieHT He HagaB 10 baHky HEOOX1IHHMX JOKYMEHTIB JJisi BUKOHaHHS baHkom
(GyHKLIM areHTa BaJIOTHOIO HArJigay, B TOMY YHCI1 JOKYMEHTIB, HEOOXITHUX JUIsl BUBUCHHS
Kiienra Ta fioro ¢inancoBoi onepaiiii, ado skio ¢iHaHcoBa onepailisi KilieHTa MICTUTh O3HAKU
TaKoi, 0 MiIsrae (iHAHCOBOMY MOHITOPUHTY a00 MICTUTBD 1HIII pU3UKHU, BCTAHOBJIEH1 baHKOM
3T1JIHO PU3UK-OPIEHTOBAHOTO MiIXOMY.

6.4.19. bank 3000B's3aHU{ BIIMOBUTHCS BiJ BCTAHOBJICHHS (IIATPUMAaHHS) IUIOBUX
BiIHOCHH/BiAMOBUTH KiTi€eHTY y BIIKPUTTI paxyHKa (0OCIyroByBaHHi), Y TOMY YHCII MIJISTXOM
pO3ipBaHHA JIJIOBHX BIJIHOCUH, 3aKpUTTS PaxXyHKY/BIIMOBHUTHCS BiJ MpoBeAeHHS (i1HAHCOBOI
omepariii y pasi:

- a0 3a1icHeHHs [nenTudikamii Ta/ado Bepudikamii Kimienra, 3axoaiB Halle)KHOI ITEpEBIPKU
KIII€EHTAa € HEMOXKJIMBUM a0o0 sKII0 y baHka BUHMKae CyMHIB CTOCOBHO TOTO, 1110 0co0a
BHCTYIIA€ BiJ BIACHOTO 1MEHI;

- BcTaHOBJIeHHA KilieHTy HENPUITHATHO BUCOKOTO pU3UKYy ab0o HeHagaHHs KiieHTom
HEOOX1AHUX JJIs 3A1MCHEHHS HaJIeXKHO1 nepeBipku KirieHTa JOKyMEHTIB 4M BIJOMOCTEH;

- noganHs KiieHTom uu ioro npencraBHUKOM baHKy HeTOCTOBIpHOI iHQoOpMaIllli abo mogaHHs
iH(dopmarlii 3 MeToro BBeZieHHs! baHky B oMaHy;

- AKkmio 3aiiicHeHHs [neHTudikarlii ocoOu, Bia 1MEHI a00 B 1HTEpecax SIKOi MPOBOJIUTHCS
(diHaHCOBa orepallisi Ta BCTAaHOBJICHHSI BUTOJI00/Iep>KyBaya (BUTrojoHa0yBava) 3a ()iHaHCOBOIO
OTIEpAIli€l0 € HEMOXKIIUBHM.

! onmaitn oneparii KymiBJi, mpojaxy, 06MiHy 6€3roTiBKOBOT iHO3eMHOT BATIOTH KIIEHTIB — (i3sHUHUX 0Ci6 3/1iiicHIOThCA B peskuMi «24/7» Ha
MiIcTaBi 3asBU Ta/ab0 TUCTAHIIHHOTO PO3IIOPSIKEHHS.
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3okpema bank 3000B’s3aHuil BinMOBUTH KiieHTy B 00CIyroByBaHHI y pa3i HEHaJaHHS
iHpopMarlii Ta/abo TOKYMEHTIB, HEOOXITHUX Ji1 BUKOHAHHS baHKkoM BUMOT 3aKOHOJIaBCTBA, Y
tomy uncii Bumor Iloctanosu [lpaBninas HamionansHoro 6anky Ykpainu «IIpo po3kpuTTs
iHGopMallli 100 3B’A3KIB KIIEHTIB 13 JIEP:KaBOIO, IIO 3IIHCHIOE 30pOifHY arpecito MpoTu
VYxkpainu» Big 16.03.2023 No26, y BIANOBIAHOCTI A0 BHMOI 3aKOHOJABCTBAa 3 IIHTaHb
(hiHAaHCOBOTO MOHITOPHUHTY.
6.4.20.Hectu iH111 000B’513KH, NependadeHi 1uM J[oroBopoM Ta YHHHUM 3aKOHOJIaBCTBOM
Ykpainu.

PO3/1J 7. OCOBJIUBOCTI BUKOHAHHS IVIATIDKHUX OITEPAIIIN (ITOPSJTOK
HAJIAHHS TA BIIKJIMKAHHSA IVIATIXKHUX IHCTPYKIIIN TA 3rOAM HA
BUKOHAHHS IIJIATI)KHUX OITEPAIIII). CIIIPHI OITEPAIIII
7.1. OCOBJIMBOCTI 3JIIHCHEHHSI JEFETOBUX INEPEKA3IB KOIIITIB

7.1.1. IlinnucanusaM AHKeTU-3asBH (UM 1HIIOTO JOKYMEHTY BCTaHOBJIEHOI bankoM ¢opMmn)
Ta mpueaHyr4rch 10 JloroBopy, Kiient nopydae (Hamae 3rony) banky 3miiicHroBaTH 1e0€TOBI
nepekasu komriB 3 PaxynkiB Kiienta (nebetyBanus paxyHkiB), mo Bigkputi Kiienry B banky,
3a [InatikHUMU IHCTPYKUIAMH OQOpMIIEHUMU BaHKOM, Ta B MOPSAKY AOTOBIPHOTO CIUCAHHS
(mayi — qOTOBIpHE CHMCAHHS):

-CIIICYBATH IPOIIOBI KOIITH 3 paxyHKiB KiieHTa, mo BiakpuTi B banky, Ha cymy [lnaTixHux
oreparliii, mpoeaeHux KilieHTOM y BiIMOBITHOCTI 3 TpaBuiamu [aTi>kHO1 cucTeMu, a Takox
CYMH IUIATEX1B, OB’ I3aHUX 3 BUKOPUCTAHHIM [ TaTiKHUX KapTOK;

-CIIMCYBAaTH Ha KOPUCTh BaHKy IpoIIOBI KOIITH, 5IKI CTAHOBJIATH OYy/b-5IKYy 3a00pPTOBaHICTh
Knienra nepen bankowm (y Tomy 4ucii 3a00proBaHiCTh 32 KOPUCTYBaHHSI KpeauTHUM JiMiTOM
ta/abo OBepapadToM, B TOMY YMCII AJIs OTallleHHs BUKOpUCTaHOi cymu Kpeautaoro
nimiTy/OBepapadTy, CruiaTH HapaxoOBaHUX BIJICOTKIB 32 KOpUCTyBaHHA KpeaAuTHUM JTiMITOM
ta/abo OBepapadToM, 31 CIIIaTH KOMICIH, ITpadiB, NeH1, CYMU CTPaXOBUX IUIATEXKIB (3a
HAasIBHOCTI) Ta OyJb-SKHX IHIIUX IUIATEXIB 3a KOPUCTYBAHHS KPEIUTHUMH KOILITAMHU), CYMU
300py Ha 000B’A3KOBE JIEp>KaBHE MEHCIMHE CTpaXyBaHHs (SKIIIO IbOTO BUMArae YuHHE
3aKOHOJABCTBO YKpaiHU), a TAKOXK JUIs TIOralleHHs iH1101 3a0oproadocti KiieHnTta nepen
bankom, B TOMy 4HCIII IO YKJIaIEGHUM JOTOBOpAaM MOPYKH (3a HAsSBHOCTI), Ta 3200PrOBAHICTh B
PO3Mipi BapTOCTI MOCIYT Ta 1HIIMX IJIATEXKIB Ta 3000B’s13aHb KitieHTa, B CTPOKU, BU3HAYECHI JIJIsI
BI/IMOBIIHUX TuTaTexiB B [1yOmiuniil npono3uttii, Tapudax, AHKeTI-3asB1 Ta IHIIUX JOTOBOPaX
Mk bankom Ta Kiientom. JloroBipHe ciucaHHs 3/11HCHIOETHCSI baHKOM 3a YMOBH HAaCTaHHSI
CTpOKY BUKOHAHHS BIJMOBIIHUX 3000B’s13aHb KitieHTa y po3mipi Ta B CTPOKH, TiependadeHi
Tapudamu Ta JloroBopom, 6€3 HajaHHS JOJIATKOBUX JOKYMEHTIB;

-CIIMCYBATH IPOIIOBI KOMITH 3 paxyHKiB KiieHTa, 1o BiAkpuTi B baHky, Ha CyMy TOMHUIIKOBO
3apaxoBaHux 3 BuHU KitienTta Ta/a6o 3 BuHu banky Ta/a00 3 BUHU Oynb-IKUX TpeTix ocid banky
Ha PaxyHKuU KOmITiB, CyMy 30MTKIB Ta BUTpaT baHKy, 110 BUHUKIIHN B 3B’S13KY 3 BUKOHAHHSAM
JloroBopy;

-CIIMCYBATH T'POIIOBI KOMITH 3 paxyHKiB Kiienra, mo Biakputi B banky y pasi HaaXOmKEeHHS
BiJl TUIATHWUKA TOBIIOMJICHHS PO HEHAJICKHUHM TIepeka3 KOIITIB 3 paxyHKy IUIaTHUKA, 3
MOJAJIBIIMM MOBiIOMJIEHHSIM KIlieHTa Mpo Take MOBEPHEHHS KOILTIB 32 MPUYMHH BiIKIMKAHHS
nepeKasy IaTHUKOM;

-CIIICYBATH TPOIIIOBI KOMITH 3 paxyHKiB KiieHTa, mo Biakputi B banky y pasi HaaXOmKEeHHS
BiJl OaHKy iHIIIaTOpa TUIaTeXy MOBIJIOMIICHHS MPO HEHAJIEKHUH MepeKa3 KOLITIB 3 PaxyHKY
MJIaTHUKA, 3 MOJAIBIINM TOBiAOoMIIeHHAM KilieHTa mMpo Take MOBEPHEHHS KOINTIB 3 MPUYHUHU
BIIKJIMKAHHS TIEPEKa3y TIaTHUKOM;
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-CTIUCYBAaTH CyMH 3apOoOITHOI TUIATH, CTUTEHJIl, MEHCii, COIliadbHOI JOTIOMOTH Ta 1HIIUX
nepeadaueHuX 3aKOHOM COIIaIbHUX BHIUIAT, SK1 Hamidnum Ha [loTouyHWN paxyHOK, 10 HE
nependadae TakUX 3apaxyBaHb, IS TMOMAJBIIOrO 3apaxyBaHHS TakuX CyYM Ha OKpEeMHH
[ToTounuii paxyHOK, TpU3HAYEHUUN IS 3apaxyBaHHSA 3apoO0ITHOI TJIaTH, CTHIEHIIi, MEHCIi,
COIIAJIPHOI JIOMOMOTH Ta IHIIMX Tepea0aYeHnX 3aKOHOM COIllaJbHUX BHUILDIAT Ta 1HIIHAX
3apaxyBaHb, 38 YMOBH HasiBHOCTI y KilieHTa Takoro okpeMoro paxyHky B banky a0o nmoBepHeHHs
IIMX KOINTIB IUIATHUKY Y pa3l HEBIAMOBITHOCTI IPOBEACHOI omnepaliii pexxuMy (QpyHKIIOHYBaHHS
[ToTouHOTO paxyHKY;

- CIIMCYBaTH CyMH KOIITIB, ciuiadeHi bankom y Burisai mrpady A0 OpraHiB JepKaBHOI
MOJATKOBOI CIykO0u, y Bumaaky skmo KiieHt mpu Bigkputti [loTouHoro paxyHky(kiB) He
npoindopmye bank mpo Te, 110 BiH 3apeecTpoBaHUi K (PizuuHa ocoba-manpueMer» abo sk
¢bi3uvHa 0c00a, KA 31HCHIOE He3Ie)KHY TPodeCciifHy AisIbHICTh/caMo3aifHsaTa 0c00a, a TAKOK
1HII TIaTexXl, mo Oynu cradeHi bankom B pe3ysbTarti 3acTocyBanHs 10 baHky caHkIiil yepes
MOMMJIKOBI, BUHHI1, poTumnpasHi Aii Kiienra abo itoro JoBipenoi ocodu;

- TP 3JIHCHEHH] MPOoJaXy/0OMiHy 1HO3eMHOI BalIOTH - cnucyBatu 3 [loTouHoro paxyHky
CyMy B 1HO3EMHIH BaJIfOTI, IO MIAJIATAE MIPOJAXKY;

- MU 31MCHEHHI KYIIBJII 1HO36MHOI BAJIIOTH - cnucyBatd 3 [loTOYHOro paxyHKy cymy B
HalllOHAJIBHIN BAJIIOTI, IKa HEOOX1{HA JIJIs KYITIBJIL CyMH 1HO3€MHOI BaJIIOTH, Ta CYMH JJIS CIUIATU
MOaTKiB 1 300piB (32 HEOOX1THOCT1) Ta KOMICIMHOI BUHAropou baHky.

[Ipu 1mpomy, 3 MeTOI0 BUKOHAHHS baHKOM IJIATIXKHOI omeparlii HUIIXoMm Jae0eTyBaHHS
paxynky KiieHnTa Ha mijacTaBi IUIATDKHOI 1HCTpYyKIii, ogopmiieHoi bankom (moromipHOTO
cniucanHs), KimenT Hanae 3rony banky, a baHk mMae rnmpaBo ciMcyBaTH KOIITH B CyMi Ta BaJIIOTI 3
Oynp-sikoro [loTounoro paxynky KiieHTa B HallioHa IbHIM Ta/a00 1HO3EMHIM BaJIIOT1, BIIKPUTOTO
B banky (ta 3 Oyap-skux iHmmx [loTouHux paxyHkiB, mo OyayTh BiakpuTi KiieHTy B
MaiiOyTHbOMY), B HACTYITHOMY HOPSIAKY:

v y BHUIMAJKY, SKIIO BaJIOTa KOIITIB, cIHcaHnX baHkom 3 Oyab-skoro Ilorounoro
paxyHky Kiienrta, Biakputoro B baHky, cmiBmagae 3 BajdioTOI (PaKTUYHOI 3a00proBaHOCTI
Kiienra nepen bankowm - B cyMi Ta BamoTi pakTuuHO1 3a00oproBanocTi KimienTa nepen bankow;

v y BHUMAJKY, SIKIIO BaJlOTa KOINTIB, CIMCaHuX baHkom 3 Oyab-skoro Ilorounoro
paxynky Kiienrta, Bimkputoro B banky, He cmiBmajaae 3 BalitoTOK (DPaKTUUHOI 3a00prOBaHOCTI
Kiienra nepeg bankom - B cyMi KOIITIB Yy 1HIIIM BajtOTI, €KBIBAJICHTHIN CyMi KOIITIB y BajtOTI
¢dakTuunoi 3aboproBanocti Kmienta mepen bankom i1 BuTpar banka (komiciid, TOIIO), sKi
MOB’si3aH1 3 KYIIBJICIO/TIPOaxKeM/00MIiHOM 1HO3eMHOT BamtoTu. [Ipu 1ipomy, 1Isi moraiieHHs
Takoi 3a0oproBaHocti KiieHT nopyuyae banky 3aiiicHioBaTH BiJ iMEHI Ta 3a paxyHOk Kiienta
KYTIBIIIO/TIpoax/00MiH 1HO3eMHOI BaitoTh Ha BPY Ta/abo ii oomin ma BPY, 3a motounum
Kypcowm, 1110 ckiaBcs Ha BPY 3a 1ieto omepartii€ro Ha aTy KyIiBiIi/Ipogaxxy/0OMiHy 1HO3eMHOT
BaJIIOTH, 3 000B SI3KOBUM 3apaxyBaHHSIM KYIUICHO1/OOMIHSHOT BaJIFOTH 200 KOIITIB, OJIEPHKAHUX
B1Jl IpoJaxy BamtoTu, Ha [loTounnii paxyHok KiieHTa 3a BiANOBIAHOW BatoTO. [Ipn nbomy
Kypc KyniBii/mpoaaxy/oominy bankoMm i1Ho3emHoi Bamotd Ha BPY, Ta mopsmok #oro
BU3HAUEHHS 3 METOI0 BUKOHAHHS BHINE3a3HAUYCHOTO JopydeHHs KimieHTa, BBaKaIOThCS TAKUMH,
10 Y3TOJI»KEH1 OCTaHHIM.

Takox, KimieHT moro/KyeThes 3 TUM, 1110 mija ¢pakTuaHO 3a0oproBaHicTio KiieHnTa nepen
bankom po3yMieTbcs He TUIbKM cyMma 3a0oproBaHocTi KiienTta mepen bankow, 1o BHHUKIIA
BIJIMOBIJIHO 10 JIOTOBOPIB, 3a3Ha4€HUX Yy IboMy po3aini [lyOmiunoi mpomoswii, a i cyma
KoMiciitHoi BuHaropoau banky y rpuBHsx 3rimHo Tapudis banky, ynHHUX Ha AaTy 3A1HMCHEHHS
omeparii. Po3mip kowmiciitHoi BuHaroponau, Bu3HaueHuit y Tapudax B MpoIEHTHOMY
CHIBBIJIHOIIIEHH], BU3HAYAE€ThCA Yy MPOLEHTaX Bl CyMH olepailii, 3a MpOBEIEHHS SKOi BOHA
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CHHUCYEThCS (CIIAUYETHCSI), @ SIKIIO OIepallisi MPOBOJUTHCA B 1HO3EMHIN BalIOTi, PO3MIp
BUHAropoJy TaKOX MEPEpaxoBYETHCS B TPUBHI 3a o(imiitHuM KypcoM, BctaHoBieHuM HBY Ha
JIeHb 11 CIJIaTH (CIIMCAaHH).

7.1.2. Y BUNaaKy HETOCTAaTHOCTI KOIITIB JJIsl BUKOHAHHS 1€0€TOBOI0O MepeKas3y IIaTiHO0
1HCTpyKIi€o odopmieHo0 bankoM (oroBipHOTO crucaHHs) B MOBHOMY 00cs31 CTOpoHU
MOTO/KYIOTBCSI, IO CIIUCAHHSI MOKE 31MCHIOBATUCS YaCTKOBO (B YAaCTHHI HASIBHUX KOIITIB).
bank koxuoro OmnepaliiHOro AHS NPOBOAUTH TEpeBipKy cTaHy I[loTouHOro paxyHky
(IToroyHOoro paxyHKy 3 BUKOPUCTAaHHSAM IUIATIXHOI KapTku) KiieHnTta, Ta, 32 yMOBU HasiBHOCTI
KOIITIB HA HHOMY, MOXKE 3JIMCHUTH IUIATDK/ TUIaTeXl B MOBHOMY 00Cs31 a00 4acTKOBO, JI0
MOBHOTO MOTaIIeHHS 3a00proBaHOCTI.

7.1.3. Ilpu BiJCYyTHOCTI YW HeIOCTaTHOCTI Ha Paxynkax KiieHTa KOIITIB y BaiOTI
rpoimoBux 3000B’s13anb Kiienta, Kinient gqopyuyae banky nposectu Bin imeHi Knienrta qorosipae
CIIUCAHHS Ta OIepaIiio 3 KYMiBIi/mpoaaxy/oOMiHy (KOHBepTarii) HEOOXiJHOI BaalOTH Ha
BaIOTHOMY puHKY Ykpainu (BPY) 3a paxynox nHasBHOi Ha Paxynkax Kiienta Bamotu Ta
CHpsSMYBaTH OTPUMaHy BaIIOTY Ha paxyHKH B baHky st moramenHs 30008’ s13a0b KitienTa.

Jns nmpoBenenns onepaii Ha BPY Kiient ynoBHoBakye 1 nopyuae banky 3aificHioBaTH:

- JebeToBHil epekas (JOoroBipHe cnucaHHs ) HasiBHOI Ha Paxynkax Kiienra Bamotu B po3mipi,
€KBIBaJIECHTHOMY CyMi rpolloBUX 3000B’s3aHb KilieHTa, CTpOK BHUKOHAHHS SIKMX HacTaB, 3a
KypcOM YIOBHOBa)X€HOTro baHky Ha MOMEHT 3/1iICHEHHS onepallii;

- omepario 3 KymiBii /mpojaxy/oOminy (koHBepranii) Bamoth Ha BPY 3a kypcom
yrnoBHOBakeHOro baHky Ta 3apaxoByBaTH oTpuMaHy BamtoTy Ha PaxyHok Kiienra yu Ha
TPaH3UTHUM paxyHOK, 3 SIKOTO OyJe NpPOBOAMTHUCH HACTYNHE CIMCAHHA ISl TOTaIIeHHS
IpoIIOBUX 3000B’s13aHb KitieHTa;

- cmaty Big  imeHi  Kiienta cymum  00O0B’si3k0BMX  300piB 3 omepaiiil 1o
KYIIBJI/TIPOAaXXy/0OMiHy (KOHBepTalli) BaJIIOTH, CyMU KoMicii baHky Ta iHmMX OaHKIB 3a
oreparlito KymiBii/mpoaaxy/o0MiHy (KOHBepTallii) BadtoTH 3riiHO 3 Tapudamu Ta CyMH 1HIIHUX
BUTPAT/BUTPAT MOB’SI3aHUX 3 JAHOIO OIEpalll€l0, NUISIXOM CIMCAaHHS HEOOXI1THOT CIUIATH CYMU;

- Je0eToBMil Mepeka3 Ha KOpUCTh baHKy (OTOBIpHE CHMCAHHS) KOIUTIB Y pO3Mipi AIMCHUX
rpouioBux 3000B’s13aHb KiieHra;

- TpoJaX KyIieHoi BamroTH Ha BPY, sxmio 115 BanroTa He Oy/e BUKOpHUCTaHa /sl TOTAIIeHHS
3000B’s13aHb Niepe]l baHKOM y BU3HaU€HUI 3aKOHOABCTBOM Y KpaiHH CTPOK Ta y BCTAHOBJIEHOMY
HOPSIKY.

7.1.4. Sxuro BamtoTa KOMICIiTHOT BUHAropoau baHKy 4w 1HIIIOTO MJIaTEXy Ha KOPUCTh baHKy,
BiJIpi3HAETHCS B BamtoTu Paxynky, Kiient nopyuae banky camoctiitno (6e3 Haganus Kimientom
[TnaTiHUX HCTPYKIIINA) COUCYBATH 31 CBOro PaxyHKy BIAMOBIAHY CyMy B BayltoTi PaxyHky Ta
HaIpaBJIsATH 11 HA MpoJaX yu oOMiH (KoHBepTalito) Ha BPY 3a kypcom ynoBHoBaxeHoro banky
3 MeTOI0 BUKOHaHHs KilieHTOM BIMOBIAHUX TPOIIOBUX 3000B’s13aHb niepen bankowm. [1pu oMy
bank cnucye Ta 311iicHIOE NpoAak/0oOMiH (KOHBEpTAIlil0) CyMU KOIITIB, JOCTAaTHbOI JIJIsi
BUKOHAHHS BIJNOBIIHUX FPOLIOBUX 3000B’s13aHb KilieHTa 3 ypaxyBaHHSIM BCIX MOJATKIB, 300piB
Ta OOOB’S3KOBUX IIJIATEXKIB (SKIIO I[bOIO BHUMAara€ 4YuHHE 3aKOHOJIABCTBO YKpaiHU), SIKi
YTPUMYIOThCS 13 CIIUCAHOI CyMH 3a paxyHok KiieHTa.

7.1.5. 3niiicHeHHs N1€0ETOBUX MEpPEKas3iB 3a MIATHKHUMHU THCTPYKLISAMU OGOPMIICHUMU
bankom (0TOBIpHOTO cHIMCaHHS) € HEe 000B’sI3KOM, a TpaBoM baHKy, sike BUHUKAE 3 MOMEHTY
HACTaHHsI CTPOKY MOTallleHHs IPOIIOBUX 3000B’s13aHb KitieHTa, /i€ 10 MOMEHTY MPOBEACHHSA iX
MOBHOTO MOTAIIEHHsI Ta HE MOXe OyTH ckacoBaHO KilieHTOM B OJHOCTOPOHHBOMY HOPSAKY.

7.1.6. 3roga Kimienta Ha moroBipHe cnucaHHs (nebetyBanHs Paxynky(-iB)) Kiienra 3a
MIATDKHUMHU  1HCTPYKIISIMH, odopmiieHnMu baHkoMm, Ji€ 110 TOBHOTO TOTAIlEHHS
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3aboproBanocTti Knienta. [1pu nipomy, y pasi Biaknmukansas Kimientom IlnatixHoi iHCTpyKIIi Ta
sronu Knienta Ha BukoHaHHS [lnaTikHOl 1HCTpYKLIi (IOTOBIpHE CMMCAHHS ISl TOTAIICHHS
3aboproBanocti Kienra nepen bankom), KitieHT 30008’ s13aHuit moracuTe BCIO 3a00proBaHICTh
nepen baHkoM CTpok moraiieHHs SKOi HaCTaB y IOBHOMY 00CsI31.

7.1.7. bank caMmocCTiiiHO oOupae 4YeproBiCTh 3IIACHEHHS [e0ETOBUX TMEpeKa3iB 3a
IJIATIKHUMM  IHCTPYKIsAMH, odopmieHMMH baHkoM (IOTOBIpHOrO CHHMCaHHS), 3a BcCiMa
YKJIaJICHUMHU JIOTOBOpaMH, IO TependavyaroTh 31MCHEHHS JOTOBIPHOro crucaHHsA. baHk Ha
BJIACHUH PO3CYJ] MOKE 3MIHUTH YEProBiCTh MOTAIIEHHS IPOIIOBHUX 3000B'13aHb KitieHTa.

7.1.8. bank 3000B’si3aHU 31MCHIOBATH IPUMYCOBE CIHCAaHHS (CTATHEHHs) KOIITIB 3
PaxynkiB Kiienra. IlpumycoBe cnucanus (ctsarHeHHs) 3 PaxynkiB KiieHTta 3m1HCHIOETBCS
crsaryBaueM 0Oe3 3roau KorieHTa (mjaTHMKA) Ha MiACTaBl BCTAHOBJIEHOTO 3aKOHOJABCTBOM
VYkpaiHu BUKOHABUOTO JTOKYMEHTA y BUIIJKax, Meper0aueHrux 3aKOHOJAaBCTBOM YKpaiHu, abo
Ha MIJCTaBl pIIIEHHS CyAy, 10 HaOpajao 3aKOHHOI CUJIM, YW PIIICHHS KEpIBHUKA OpraHy
CTATHEHHS (HOTO 3acTymHHKa a00 YIOBHOBAXEHOI OCOOM) y BHUIAIKaX, MepeadadeHux
ITopaTkoBUM KOJIEKCOM Y KpaiHH.

[Topsanox BukoHanus bankom gedeToBoro nepekasy KomriB 0e3 3roau riatHuka (Kimienra)
JUTSL 31MCHEHHSI IPUMYCOBOTO CIMCaHHS (CTSATHEHHs) KowTiB 3 PaxynkiB KiieHTa BU3Ha4YeHO
3aKOHO/JABCTBOM, Y TOMY YHCII HOpPMaTHBHO-TIPABOBHUMH akTamMu HarioHaapHOrOo OaHKy
VYKpainu , 10 perysolTh 3A1HCHEHHST O€3roTIBKOBUX PO3paxyHKIB B HAIIOHAJBbHIA BaJOTI
KOPHUCTYBaYiB TUIATI>KHUX MTOCIIYT.

7.1.9. 3 mianucanHsIM AHKETH-3asiBU (IHIIOTO JOKYMEHTY BCTaHOBJIEHOI bankom dhopmu),
Kmienr namae banky 3romy Ha 31CHEHHs Jae0€TOBOro Iepekasy KOIITIB 3 OyJb-SKOTro
[ToTouHoro paxyHky, BiikpuToro B banky Ta/a6o 3 OyJb-IKUX paxyHKIB sIKI OyayTh BIJIKPUTI
Krnienty B maitOytHpboMy y banky (B HallloHayibHIN Ta/ab0 1HO3€MHIM BaJIOTI), BIAMOBIIHO /10
HACTYITHUX YMOB:

- B paxyHOK BUKOHaHHS 3000B’a3aHb Kitienta nepen bankowm 3a num JloroBopom Ta/abo 0yib
— SKMMU JOTOBOpPaMH, L0 YKJIaJeHl a0o OyayTh ykiazeHi Mixk bankom Ta Kiientom (B T.4. B
€JICKTPOHHOMY BHTIJISA/I1), 30KpeMa, aje He BUKIIOYHO, JOTOBOpaMU OaHKIBCHKUX PaxyHKIB,
JOTOBOpaMH TMpO HajgaHHs baHkoM OaHKiBChKUX/(PiHAaHCOBUX/IHIIMX nociayr KitieHty,
JOrOBOpaMH, Ha miAcTaBl akux bank HagaB Kmienty kpenut ta/abo KpeautHuil gimiT Ta/abo
OBepapadr.

V BuIIe3a3HaYEHUX BUIIAIKaX YMOBOIO, 3a IKOi baHK, K OTpUMYyBay,3/11iiCHIOE e0eTyBaHHS
paxynky Kiienta Ha cBOIO KOpUCTh Ha mijicTai [narixkHoi iHCTpyKITi, odopmiienoi bankowm, —
€ HasIBHICTb 3000B’s13aHb KitieHTa nepes bankom, 30kpema:

a) 3000B’s13aHb 3 BHECEHHsI TUTaTH Ha KOpUCTh banky 3a Hamanus bankom nmocnyr Kiienty
3a obOpanoro I[lnmatixHoro omepariero 3a [lorounum paxynkom (IToTouHuM paxyHKOM 3
BUKOPUCTAHHAM IUIATDKHOI KapTKW), y PO3MIpl Ta BUMAAKaX, 10 BU3HaueHl B Tapudax. B
JaHOMY BHIMAJKy yMOBOIO 3filicHeHHS bankom neberyBanHs paxyHky Kienta 3 meToro
CTSATHEHHS IJIaTH Ha CBOIO KOPUCTH € iHilitoBaHHs [ natixkHoi onepanii 3a [loTouHuM paxyHKkom
(B ToMy umcii 3 BUKOpUCTaHHSIM KapTku), sika mepeadavae BKazaHy IJiaTy, a0 OTpUMaHHS
Kiienrom Bin banky iHmoi nociayru banky, sika nependauena ymosamu [Jorosopy ta Tapudamu.

3roaa KiieHTa Ha BKa3zaHMil 1e0€TOBHM MepeKas3 BBAKAIOTHCS HaaHOK baHKy KOXeH pa3 -
B MOMEHT iHIIIIOBaHHA onepaiiil 3a [lorounum paxynkom (IIoToUHMM paxyHKOM 3 BHITYCKOM
MJIaTHKHOT KapTKH ), K10 00poOKa Takoi IIaTiKHO1 oneparlii bankoM nependayae He0OOXiTHICT
BHECEHHsI TUTaTH Ha KOPUCTh banky, 3rinHo Tapudis. MoMeHTOM HacTaHHS 0€3B1IKIMYHOCTI ITI€T
srogu KiienTa € MOMEHT iHimitoBaHHs Takoi omepariii 3a [lorounum paxynkom (IToTounum
PaxyHKOM 3 BUITYCKOM TUIATIKHOT KapTKH).
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0) 3000B’s3aHb 3 BinmkoayBaHHs banky cymu IlmatikHux omepariii, 1HIIIHOBaHUX 3
BUKOpPHUCTaHHAM KapTku, po3paxyHKH 3a SIKUMHU 3 YYaCHUKOM IUIaTixkHOI cuctemu/[InaTixHOI0
cuctemoro mposenaeHo bankom. B ganomy Bumanky ymoBoro ne0eTyBaHHs paxyHKy Kiienra 3
MmeToro komnencauii banky cym [Tnarixxaux omnepaiiii, iHiliiiOBaHUX 3 BUKOPUCTaHHSIM KapTku
— € iHimiroBanHa KimieHToM omepartii, sika nependavae BkazaHuil po3paxyHok. 3rona Kimienra nHa
BKa3aHUi 1e0eTOBUH MepeKa3 BBAXKAETHCS HAaHOIO baHKy KOKEeH pa3 - B MOMEHT BUKOPUCTAHHS
KapTku m1s iHiIIFOBaHHS orepalii 3a BiAMOBIIHUM [T0TOUHMM paxyHKOM J0 SKOTO BUITYIIIEHA
taka Kaptka, skmo aBTopu3zarlisi/o0poOka Ttakoi IlmatixHoi omeparii bankom nepenbadae
HEOOX1THICTh 3/IIMCHEHHS PO3pPaxyHKY (30KpeMa KiIipuHr) 3 [1naTikHo cucTeMoro (Y4aCHHUKOM
IJIaTIKHOT cUCTeMU). MoMeHTOM HacTaHHs O€3BIAKIMYHOCTI i€l 3roau KiieHTta € MOMEHT
BukopucTanHsa KapTku s iHimiroBanHs [lnatixxHoi onepariii;

B) 3000B’si3aHb, CTPOK BHUKOHAHHS SIKUX HE HACTaB, 1[0 BUHUKaOTh y KiieHTa mepen
bankowm 3a mocayroro 3 Haganas Kpeautnoro miMity ta/abo OBeprapadty. B nanomy Bunaaky
yMOBOIO Je0eTyBaHHs paxyHKy Kii€eHTa 3 MeTOI CIUIaTH KpeOUTHOI 3a00proBaHOCTI €
HAJXO/KEHHS TPOIIOBUX KOIITIB Ha [loTouHuit paxyHOK, 10 SIKOro BcTaHOBIeHO KpeautHumii
nimiT/OBepapadT Ta HasiBHA KpeauTHA 3a00proBaHicTh. 3roga KiieHTa Ha Bka3aHuit 1e0eToBUI
nepeKas BBaXarThCs HalaHOI0 baHKy KOKeH pa3 B MOMEHT HaAXO/XKEHHS/HASBHOCTI TPOIIOBUX
kowTiB Ha [loTrounuit paxyHok (IloTouHuii paxyHOK 3 BUITYCKOM IUJIATLKHOI KapTKH), 32 AKUM
HasiBHA KpeJIWTHA 3a00proBaHICTh 3a MOCAyrow 3 HamaHHs KpemutHoro mimity/OBepapadry.
MomeHTOM HacTaHHs 0€3BIIKINYHOCTI I1i€l 3roau KilieHTa € MOMEHT HaJXOIKEHHSI TPOIIOBHUX
KOIITIB Ha Bka3zaHuii [loTounuii paxyHok, sikiio y Kiienra HasgBHa KpeauTHA 3a00PrOBaHICTh 32
nocayroro 3 HaganHga KpeautHoro gimity/OBepapadry.;

I') KpEIMTHUX 3000B’A3aHb, OCTaHHIN JIEHb TEPMIHY BUKOHAHHS SIKMX HacTaB ab0 CTPOK
BUKOHAHHS SIKUX IIPOCTPOUECHO, 1110 BUHUKAIOTh y Kitienta nepen bankom 3a mociayramu, 1o
nependavaroTh HagaHHs bankoM KilieHTy CIOKMBYMX KPEAUTIB, 10 BKIIOYAIOTH 3000B’ I3aHHS
3 MOBEPHEHHS TUJIa KPEAUTY, CILJIATH MPOIEHTIB, KOMICIM, HEYCTOMKH Ta 1HIIUX 3000B’sA3aHb,
10 BUHUKAaIOTh y KimieHTa 3a BiIMOBIAHUM JJOTOBOPOM PO HAJAHHS CIIOKHUBUOTO KpeauTy. B
JAHOMY BHIIQJIKy YMOBOIO ie0eTyBaHHs paxyHKy KilieHTa € HasBHICTh/HaAXO1KEHHS
I'POIIOBUX KOIWITIB Ha Oy 1b-akuil [Torounuii paxynok (IloTouHuii paxyHOK 3 BUITyCKOM
maThbkHoi kapTku) KimienTa, BiakpuTHil B banky, 3a ogHouacHoi HasiBHOCTI y Kiienta Oy nib-
SKUX KPEIUTHUX 3000B’s13aHb Tiepea baHkoM 3a CITOXKMBYMM KPEIUTOM, OCTaHHIH JICHb
TEpMiHY BUKOHAHHS SKUX HACTaB a00 CTPOK BUKOHAHHS SIKHX MTPOCTPOUCHO.

3rona Kiienrta Ha BkazaHu# 1e0eTOBUH MepeKkas BBAXKAIOTHCS HaJaHOIO baHKy KOoeH pa3 B
MOMEHT HaJIXO/KCHHSI/HasBHOCTI TpomioBux KomTiB Ha I[lotounuit paxynok (IloTounuit
pPaxyHOK 3 BHUITYCKOM IUIaTDKHOI KapTKH), sikio y KiieHTa HasBHa KpeauTHa 3a00proBaHICTh
nepen bankoM. MoMeHTOM HacTaHHS O€3BIAKIMYHOCTI ITi€i 3rogu KirieHTa € MOMEHTOM
BuHUKHEHHs y KiienTta rpomoBux 30008’ sa3aub KiienTa nepen bankoMm, octanHii IeHb TEPMiHY
BUKOHAHHS SKUX HACTaB a00 CTPOK BUKOHAHHS SIKUX TIPOCTPOUYCHO;

1) 3a THIIUMU 3000B’I3aHHSIMH — B MOMEHT BUHUKHEHHS 3000B’s13aHb, TEPMIiH, YA OCTaHHIN
JICHb CTPOKY BHKOHAHHS SKHUX HAcTaB. B JaHOMy BHITaJKy YMOBOK JcOCTYBaHHS paxXyHKY
KiieHTa € HasBHICTH/HAAXOMXKEHHS T'POLIOBUX KOWITIB Ha Oynb-sikuid [loTouHuil paxyHOK
(ITorounuit paxyHOK 3 BHUIYCKOM IaTixkHOI KapTku) Kiienrta, Bimkputuii B baHky, 3a
oJlHO4YacHOi HasBHOCTI y KiieHTa Oyab-sIKMX TpOIIOBHX 3000B’si3aHb nepen baHkoM, cTpok
BUKOHAHHS SIKMX HACTAaB.

3rona Kiienra Ha BkazaHui 1e0eTOBUI TIEpEeKa3 BBAKAIOTHCSA HaJaHOIO baHKy KOKeH pas B
MOMEHT HaJXOKEHHS/HassBHOCTI TPOIIOBUX KOWTIB Ha [loTouHuit paxyHok, sikio y Kiienra
HasBHa OyJb-sKa 3a00pTOBaHICTH Tepea baHKoM, CTpPOK cCIIaTH AKOoi HacTtaB. MOMEHTOM
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HAcTaHHs 0e3BIAKIMYHOCTI wi€i 3rogu Kiienta € MomeHT BuHUKHEHHA y KiieHTa rpomoBux
3000B’s13aHb nepea bankoM, CTPOK BUKOHAHHS SIKUX HACTaB.

3nilicnenHs bankom neberoBoro mepekasdy KomTiB 3 Oynb-skoro IlorouHoro paxyHky
Krienta y Bumme3azHaueHWX BUIAJKAX 3AIMCHIOETHCS baHKOM y cyMmi, 10 HE TEPEBHUIILYE
dakTuyHOi 3a00proBanocti KiieHTa Ha 1eHb 31HCHEHHS 1€0€TOBOTO IIepeKasy.

- Ha paxyHOK, BIAKpUTHM B banky (¢i3udHii 0c00i, siKka € KiieHToM baHkKy, Ta TOMHUJIKOBO
BHecJIa/mepekazana komrtu Ha Ilotounuit paxyHok (Ilnmatixuy kaptky) Kiienra, B cymi, He
O1IBIIIHN, HIXK 3a3HAaUCHA B TaKil 3asB1, B pa3i HASIBHOCTI HAa PaXyHKY JIOCTaTHhOI CYMHU KOIIITIB, Y
BUIIAJIKY SIKIIO Taka cyma Oyja MoIepeHbO 3apaxoBaHa Ha paxyHok Kiienta B banky Ta
Gbi3uyHOI0 0C00010, sIKa 3MAIMCHUJIA Take IIOMOBHEHHS/TIEpeKa3 HaJaHl JOKYMEHTH, IO
M1ITBEP/KYIOTh BKa3aHi Jiii (4eK, MEpBUHHUN JTOKYMEHT, IUIaTIXKHA THCTPYKITis, 1HIIIE);

- Ha paxyHKH, 3a3Ha4eHl B MOBIIOMJICHHI (TUIATLKHIN 1HCTpYKLii) HampaBieHoMmy baHky
0aHKOM HEHAJIC)KHOTO IJIATHUKA MPO MOMUJIKOBHM Ta/ab0 HEHANEKHUM mepekas, B Cymi, He
OUTBIIIA, HIK 3a3HAaYeHAa B TaKOMYy IIOBIJIOMJICHHI SIK TIOMHJIKOBO Ta/a00 HEMpaBOMIpPHO
nepeka3zaHa Ha paxyHOK Kili€eHTa siK HEHaJIeKHOTO OTPHUMYBaya, Y BHUIIAJIKY, SKIIO Taka CyMma
Oyna momepeaHko 3apaxoBaHa Ha paxyHoK Kirienta B banky Ta HasiBHa Ha paxyHKY;

3rona KiieHTa Ha BKa3zaHuil 1e0€TOBHI MepeKa3 BBAXKAIOTHCS HalaHOK baHKy KOXeH pa3 -
B MOMEHT oTpuMaHHs bankoM I[lnaTikHOi I1HCTPYKIIi OaHKy HEHAJEKHOIO IUIaTHHUKA.
MomeHToM HacTaHHs O€3BIAKIWYHOCTI 1€l 3roau KilleHTa € MOMEHT CHHCaHHS KOIITIB 3
[ToTounoro paxynky Kiienrta Ha mijcrasi [nati>kHoi iHCTpyKIIii 6aHKY HEHAJIEKHOTO IUIATHUKA.

7.1.10. 3 mianucanHsM AHkeTH-3asBu (1HIIOTO TOKYMEHTY BCTaHOBIJIEHOT bankoM hopmu),
Kmienr nanmae banky 3romy Ha 31iCHEHHs J1e0€TOBOro Iepekasy KOIITIB 3 Oyab-SKOTro
[ToToYHOTO paxyHKY 3 BUKOPUCTAHHSM IJIATIKHOI KapTKU, BIAKpUTOro B banky Tta/abo 3 Oy/b-
AKUX PaxyHKiB gKi OynyTh BiikpuTi KiieHTy B MaitOyTHboMy y banky, BianoBigHo 10 Tapudax
ta O¢imiitnux IlpaBunax Ilporpamu «Cash Back», mo po3mimieni Ha caiiti banky, a came:
3M11IICHEHHS MepeKa3iB Ha OJaroAliHICTh, y pO3MIpl Ta BUIAJKAX, 10 BU3Ha4YeH1 B Tapudax ta
Odimiitnux IlpaBuiax IIporpamu «Cash Back», mo po3mimeni Ha caiiti banky. B manomy
BUIAJIKy YMOBOIO 3iiicCHEHHs baHkoMm nebeTyBaHHs paxyHKy KilieHTa 3 MeTow 3A1HiCHEHHS
nepekasiB Ha OnaroaiiiHICTh € kopuctyBaHHs KiieHtoM mociyroto baHky, sika mependadae
BKa3aHi MepepaxyBaHHs Ha 0JaroiiHICTb.

3rona KiienTa Ha Bka3zaHuii 1e0€TOBHM MepeKas3 BBAKAIOTHCS HaJlaHOK baHKy KOXeH pa3 -
B MOMEHT KopucTyBaHHs KapTkoro Ta iHimitoBaHHs omnepariii 3a [loTouHuM paxyHKOM 3
BUITYCKOM IUIATIXXHOT KapTKU i OTpUMAaHHS BUHAropoau Bif banky B pamkax OdimiifHIX
ITpaBmax Ilporpamu «Cash Back». MoMenTOM HacTanHs 06€3B1IAKINYHOCTI 11i€i 3roau KiieHrta
€ MOMEHT IHIIIIOBaHHS TaKoi omnepailii 3a [loTOYHIM paxyHKOM 3 BUITYCKOM IUIATIKHOT KapTKHU.

7.1.11.Ctoponu moroauyiv, mo 37iicHeHHs: baHkoM [ii, BKa3aHUX y IbOMY MiAPO3aiT
[Ty6miuHOi mpomno3uiiii He MOTpedye J0IaTKOBOTO MOTokeHHS 3 KienTom/oTpumaHHS Bij
KiieHTa [10#aTKOBUX JIOKYMEHTIB, B TOMY 4YHCIl oOQopMieHHS 3asBOK Ha JIOTOBIpHE
CIKMCaHHs/3asB PO KYMIBJIIO/MPOAAX 1HO3EMHOI BAJIIOTH JUIsl CIUIATU CYMHM KOMICIHHOT
BUHAropoau banky.

7.2. OCOBJIMBOCTI KPEAUTOBHUX INIEPEKA3IB KOLITIB 3 PAXYHKIB
KJVIIEHTA

7.2.1. Kimient ang ininitoBanss [Inatixxuoi onepariii 3 [lorounoro paxynky (ITotounoro
paxyHKY 3 BUKOPUCTaHHSM TUTATKHOI KapTKK ) MOke HanaBaTu B bank [lnatixkHi iHCTpYKITi, 3
ypaxyBaHHSM OCOOJIMBOCTEN BU3HAYEHUX UM MyHKTOM [1y0iunHo1 npomno3uiii.
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7.2.2. Tlepen iHiniroBaHHSAM IUTaTiXHOI onepatlii KiieHTy HamaeTscs iHbopMalis mpo
MaKCUMaJbHUI yac BUKOHaHHs [ImaTikHOT omeparltii Ta KOMICiiHI BUHAropoIu Ta iHIi 300pH,
aki1 KimieHT Mae crimatuti y npoiieci BukoHanHs [1natixxHoi onepaiiii, a TaKo Mpo 3arajibHy
CYMy KOIIITiB, HEOOX1IHUX /7151 BUKOHaHHs [InaTixkHoi onepartii, y BiaaineHHi banky, abo y
MobibHOMY 3aCTOCYHKY (y pa3i BukoHaHHs [Lmati>kHoi omepartiii y MoOiTbHOMY 3aCTOCYHKY).

7.2.3. TlnarixHi iHcTpyK1ii KilieHTa Ha KpeAMTOBUHM TepeKa3 KOIITIB, 110 3HAXOAAThCS
Ha PaxyHkax, MoXyTh OyTH nojani Kiientowm:

1) B €JIEKTPOHHOMY BHUTJISIII 32 JOIOMOTO0I0 MOOUIBHOTO 3aCTOCYHKY, aji€ TIIbKH Y
BUIAJIKY, SIKIIO (DYHKITIOHATBHI MOXKIMBOCTI MOOGIJIEHOTO 3aCTOCYHKY HaJaloTh KIll€eHTY Taky
MO>KJIUBICTb.

B nanomy Bunanky Ilnati>kaa iHCTpYKIlisS popmyeTbest 3acobamMmu MoOUITBHOTO 3aCTOCYHKY
3 aBTOMaTUYHHUM 3arOoBHEHHAM iHQopmarii HasBHOI B banky mono Kiienra, B Tomy yucii
iHpopMmarii, oTpumanoi B mporeci igeHtudikamii Kmienta (indopmarii momo iHimiatopa
[InarixxHo1 onepariii, iHIIIE).

[Inarixkna iHCTpyKUig, odopmieHa Kiientom B enektponHit ¢gopmi B MoOimpHOMY
3aCTOCYHKY, MICTUTh OOOB'SI3KOB1 PEKBI3UTH: JaTy CKJIaJaHHS 1 HOMEp, MPI3BUIIE, BIACHE 1M's,
1o 0aTbKOBI (3a HasiBHOCTI) KiieHTa, inenTudikaiiiinuii ko Kiienta, Homep ioro paxyHky (abo
yHIKaJIbHUN 11eHTU(dikaTop mnaTtHuka (Kimenra)), HaiimenyBanHst banky miatHuka (Kniienra),
HaliMEHYBaHHSI/TIPi3BUIIE, BIACHE 1M'sl, IO OATHKOBI (32 HASBHOCTI), KOJl OTpUMYyBaya Ta HOMEp
Horo paxyHky (abo yHIKaJIbHHM 1AEHTH(IKATOp OTpUMyBaya), HallMEeHyBaHHS HajaBaya
MJIATHKHUX TIOCIYT OTPUMYyBaya, a TakoX CymMy IMdpaMu Ta MPU3HAUCHHS IJIATEXY Ta MIIMUC
Kinienra. Kiient 3anoBHioe B MoOOUIBHOMY 3aCTOCYHKY OOOB'SI3KOBI pekBi3uTH I[lnati>kHOl
THCTPYKIIT Bpy4HY, a00, 32 HasBHOCTI TEXHIYHOI MOXJIUBOCTI Y banky, o0upae 3 qOCTYIHHUX
BaplaHTIB (3allOBHIOETHCS aBTOMATU4YHO) B MoOimpHOMY 3acTocyHKy. ILlum croponu
JOMOBHJINCH, O eneKTpoHHl [lnmaTixkHl iHCTpykuii KiieHTta ckiagaroTbes 3a GopMoro, 110
nepeabayeHa 3acobamMu MoOUIBHOTO 3aCcTOCYHKY. IIpaBMIIBHICTH 3allOBHEHHS PEKBI3UTIB
[InaTikHOT 1HCTPYKIII 13 3acTOCyBaHHSAM MOOLIBHOTO 3aCTOCYHKY (0OpaHUX 3 JIOCTYIHHX
BaplaHTIB/3allOBHEHNX aBTOMaTU4HO) KitieHT 3acBiguye [IpocTuM e1eKTpOHHUM MiAMHCOM.

KitieHnt, HaaHHAM (1HILIIOBAaHHAM) Ta MIAMMCaHHAIM B MoO1IbHOMY 3acTOCYHKY [1naTixkHO1
THCTPYKIII1 Ha IepeKa3 KOIITIB 3 paXyHKY/Ha paXyHOK, MIATBEPIKYE, 110 HAJAHHS Ta MIANTUCAHHS
Kiientom IInatixHOT 1HCTPYKIIIi € HATAaHHSAM HOT0 3roJIv Ha BUKOHAHHS [11aTiHOT 1HCTPYKIIIi.

Krnient mae mpaBo Biakiaukatu (ckacyBath) [InaTixkHy iHCTPYKIIiIO, MTOJJAaHY B €JIEKTPOHHIN
dbopmi 10 crnHcaHHS KOIWITIB 3 paxyHKy a00 J0 HAacTaHHsS JaTH BajdtoTyBaHHs [lmaTikHOT
THCTPYKINT (0 HAcTaHHS MOMEHTY Oe3BiAKiIM4HOCTI [lmaTikHOi 1HCTPYKINi), y CTPOK Ta 3
BUKOPUCTAHHAM (PYHKITIOHANTY, 10 HaaaHi B MoOOITBHOMY 3aCTOCYHKY, IKI JOBOJSATHCS IO
Krienrta 3aco6amu MoO1JIBHOTO 3aCTOCYHKY, OJIpa3y Micis 1HIIIFoBaHHS 3/1icHeHHs [naTti>xHOo1
orepartii.

KitienT Mae mpaBo BiIKJIMKATH 3rojly Ha BUKOHaHHs [[naTixkHo1 onepaltii y Oyb-skuil vac,
ajie He Mi3HIIIEe HACTAaHHS MOMEHTY 0e3B1IKIMYHOCTI [MaTikHO1 1HCTPYKIIii, HUISIXOM BIIMOBU
Bij BBegeHHss OTP-naposito Ta HaTUCKaHHS BIMOBIAHOT KHONKY Ha MIATBEPAKEHHSI BUKOHAHHS
[TnatixHOi 1HCTpYKIIT bankom). MoMeHTOM O€3BIIKIMYHOCTI € BHU3HAYEHWUA MOMEHT IMiCIs
HacTaHHs sikoro Kiient He Moske Biaknaukaru [lmaTikHy 1HCTPYKIIIO Ta CBOIO 3rOJy Ha
BukoHaHHs IIlnmarikunoi omnepamii. Ilmarikui oneparii, 3aidicHeHi 3 IlmatikHMX KapTOK
MDKHApOJIHUX TUIATDKHUX CHUCTEM, BUKOHYIOTbCSI bBaHKOM MHTTEBO, TICS 3aBEpIEHHS
iHiniroBanHa Komientom BignoBigHoi [lmatikHoi omeparii Ta HajgaHHS HUM 3TOIM Ha TaKy
[Tnatixnay oneparito. [Ticns mignucanusa Kimienrom [InaTixHOT iHCTpYKIIii Ta HaTaHHS 3TOJU HA
BukoHaHHs [lnatikHoi 1HCTpyKUii B MOOUIBHOMY 3aCTOCYHKY (LIUIIXOM HAaTHCKaHHS
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BIJIMOBIAHOT KHOTIKH ), KiTi€eHT BTpayae MOKIMBICTh 3MIHUTH pekBi3uTH [InaTiHOI 1IHCTPYyKIIi Ta
BIJIKJIUKATH 3roy (IOro/KyI0unch 3 yMoBaMu JloroBopy Ta mianucytoun [lnati>kny iHCTpyKILit0
B MoOinpHOMY 3aCTOCYHKY, Kili€eHT miATBEpAKY€E MPUIHATHICTD U1 HBOTO TaKOi YMOBH).

2) Ha marnepoBOMY HOCIi 3 BacHOpy4YHuM mianucom Kiienrta y Binainensi banky.

[Tnarixui iHCTpYKIiT KitieHTa Ha manepi cKiaialoThes 3a 3aTBepakeHoro bankom ¢popmoro,
3 OOOB’SI3KOBUM 3a3HAYEHHSIM OOOB’SI3KOBMX PEKBI3UTIB BHU3HAYEHUX 3aKOHOJABCTBOM. B
naHoMy BuUMaaky IlnmaTikHa 1HCTPYKINSI HMiANUCYEThCA BIacCHOpPYYHUM mianucoM Kirienrta Tta
nojaeThCs y BiaiuieHH! banky mns npoBenenHs Ilnatixkuoi omeparii. B MoMeHT mopaHHs
nignucanoi Kimienrom IlmatikHOl 1HCTpYKIi BBaxaeTbes, 1m0 KiieHT HamaB 3roay Ha
npoBeaeHHs [natixHoi oneparrii.

3roaa Ha BukoHaHHs [InaTikHO1 onepartii (1moB’si3aHUX Mixk co6oro [Tnarikaux onepaitiii),
kpiMm IlmatbkHMX omepariii, MO 3AIMCHIOIOTHCS JUIsi BUKOHAHHS KIIEHTOM TPOIIOBHX
3000B’s13aHb niepes1 bankom, moske OyTH Binkiaukana Kiientom y Oyab-skuii 4ac, ajie He Mi3HIIIe
HACTaHHS MOMEHTY 0e3BiIKINYHOCTI [lnaTixHoi iHCTpyKIIii.

Knient mae nmpaBo BigkiaukaTu (ckacyBatu) [lnaTixHy 1HCTPYKIiIO, TOIaHy B ManepoBiii
dopMmi, 10 MOMeHTy cnucaHHi KomTiB 3 I[lorounHoro paxynky Kiienta. Bigknukanus
3MIMCHIOETHCS 3a (HOPMOIO, 110 BU3HAYEHA BHYTPIIIHIMA HOPMAaTUBHUMHU JOKyMEHTaMu baHKy
Ta HajaeTbesd KimieHTy Uil 3alI0BHEHHS Y BiAjuIeHI baHky Ha 1oro BUMOry. 3 BIAKIMKAHHIM
[InaTi>kHOT 1HCTPYKIIT OJHOYACHO BIIKJIMKaeThcs 3roga Kiienta Ha BukoHaHHs IlnmaTikHOI
omeparlii (3a HassBHOCT1), a B pa3i BiAKIMKaHHA 3rou Kitienta Ha BukoHanHs [natixknoi onepariii
- [InaTixHa 1THCTPYKILiS.

3) B 3asBl Ha 3aKpUTTA PaxyHKY (po3ipBaHHS JOTOBOPY), IO MOAAETHCS 3a POPMOIO Ta B
NOPSAKY BU3HAYeHOMY JloroBopoMm, y BHMaJKy, SKI0 KilleHTOM 3a3HayaroThCs PEKBIZUTU
paxyHKy, Ha SIKUW [TepepaxoBYEThCS 3AJIMIIOK KOLITIB 13 paxyHKy KilieHTa, 1110 3aKpUBa€ETHCS.

B nanomy Bunajaky 3asiBa Ha 3aKpUTTA PaXyHKY OJHOYACHO € [1IaTiKHOIO 1IHCTPYKITIEIO
KiienTa Ha nmepepaxyBaHHs KOIITIB 32 PEKBI3UTAMU BKa3aHWMH B TaKiil 3asBl.

[Tignucyroun 3adBy 1010 3aKpUTTA paxyHKy KilleHT Hajae 3roy Ha 3/111CHEHHS
[InaTixxHOT oneparlii 11010 nepepaxyBaHHs 3aIMIIKY KOWITIB 3 [loToyHOro paxyHky, 110
3aKPUBAETHCS, HA PEKBI3UTH BKa3aH1 B TaKiil 3asBi.

Kiient Mae mpaBo BiakiuMkaTu (ckacyBaTu) IInaTihkHy IHCTpYKUIIO, MOJAaHY B 3asBl Ha
3aKpUTTS PaxXyHKY, 10 MOMEHTY criucaHHs komTiB 3 [loTounoro paxynky Kiienra ogHo9acHo 3
BIJIKJIMKAHHSIM 3asiBH Ha 3aKPUTTS TAKOTO PaxyHKY. BilkinkaHHs 31HCHIOEThCS 32 (HOPMOIO, IT10
BHU3HAYCHA BHYTPIINIHIMH HOPMAaTHBHUMH JOKyMeHTamMH baHky Ta Hamaetrbest Kiienty nms
3aMoOBHEHHS Yy BiII7IeH baHky Ha HOTO BUMOTY.

7.2.4. Y Binainenni banky Kiient mae npaBo 3a3Hauyatu B [1naTikHIN 1HCTPYKIIT gaTy
BAJIFOTYBaHHsI, sIka He Moke OyTH mizHime 10 kanenaapHuX JTHIB Micis ckinamgadds [InaTikHoi
iHeTpyKIii. Cyma TUaTixkKHOI omnepailii 00IIKOBYETHCS 10 HACTAHHS JaTH BATIOTYBaHHS Ha
paxyHky banky. ¥ Mo0i1bHOMY 3aCTOCYHKY JaTa BaJllOTyBaHHS BIJMIOBIIa€ ATl 1HIIiAIlIT
[InaTikHOT IHCTPYKLII.

bank 3000B's13aHMi1 3a0€311€YUTH epepaxyBaHHs CyMHU KOIITIB 3a [nati>kHor0 onepaitiero
Ha paxyHOK baHky orpumyBada npotarom OrnepaiiitHoro AHs B 3a3HaueHy B [matixHii
IHCTPYKIIIT AaTy BaJIOTYBaHHS.

Kiient mae npaBo BiakiukaTu [1naTixkHy 1HCTPYKIIIIO 10 HACTAHHS JATH BAJIIOTYBAHHS 3a
YMOBU HaJaHHS baHKy po3mopspkeHHS mpo BiakiaukanHs [lmaTixuHOT 1HCTPYKIIL 10 KiHIA
oIeparliitHoro yacy, 1o nepeaye JaTi BaTIOTyBaHHS.

7.2.5. Tlicns iniuitoBanss [InaTikuoi iHCTpyKii bank Hagae Kiienty y Mo6iibHOMY
3acTOCYyHKY a60 y BiaaiienHi banky iHdopmariito mpo aaTy i 4ac OTpUMAaHHS Ta MPUAHATTS 10
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BukoHaHHs [InatiHOi iHCTpYKIIi, a TaKoX 1H(OpMAaIiio Mpo BiAMOBY baHKy y mpuiHSATTI
[TnaTixHOT IHCTPYKIIT 10 BUKOHAHHSA (Y pa3i BIAMOBH).

7.2.6. Iicns Bukonanns [Lnatixkuoi onepartii bank nHagae Kiienty indopmartiro mpo
cymy IlnatixHoi onepariii y BamoTi paxyHky Kiienra ta y Bamtoti [1natixknoi onepaitii, cymy
BCIX KOMICITHMX BUHAropoJ Ta 300piB, 1o yrpumani 3 Kiienra 3a BukoHanss [InaTikHoi
omepallii, Kypc nepepaxyHKy 1H03eMHOi BaJItOTH (k1o KilieHTy HajgaBanucs mociayru 3
BUKOHAHHS orlepalliii 3 o0Miny iHo3eMHO1 BatoTh). Bkazana iHgopmartis HajaeTbest KiieHTy B
Mo0611pHOMY 3aCTOCYHKY IIJISIXOM BiJI0OpakeHHs 1H(popMaIlii npo 3a1HCHEHY IUIaTIKHY
omepailito y B MoO1JIbHOMY 3aCTOCYHKY, a00 y BijyiieHH1 baHky nUIsixoM HalaHHS APYTroro
npuMipHuKa [11aTi>KHOT IHCTPYKIIIi.

7.2.7. BinmoBa y ipuiiHTTI [1naTiKHOT 1HCTPYKIIIi.

1. bank mae mpaBo BigmoButu KiieHty y npuitHaTTI HagaHoi [lnaTixHoT 1HCTpyKIIii TuIe 3a
HAsIBHOCTI 3aKOHHUX ITiJICTaB ISl BITMOBH.

2. bank noBigomisie KmienTta nmpo BigMoBY Bia npuiHATTS HagaHoi Kmientom IlmatixHOi
THCTPYKIIi 13 3a3HaYEHHSM MPUYMHMU BIIMOBH Ta B TOMY YHCHi 13 MOCWJIAHHAM Ha HOPMHU
3aKOHO/IaBCTBA.

3.V pa3i BigmoBu banky y npuiinarti HagaHoi Kimenrom Ilnatixkuo1 iHCTpyKIIi 3 OyAb-SKHX
NpUYKH Taka [naTtikHa IHCTPYKIIA BBAXKAETHCS HE MPUUHATOIO 10 BAKOHAHHS.

4. bank Hece mnependavyeHy 3aKOHOJIABCTBOM BIANOBIAAIBHICTh 3a IIKOAY, 3amoJlisIHY
KiieHnty y pasi BiIMOBH y IpUIHATTI HaiaHoi HUM [InaTixHOT IHCTpyKIIli 6€3 3aKOHHMX M1/ICTAaB.

7.2.8. Kimient mij yac BUKopucTanusd MoOUIBHOTO 3aCTOCYHKY TOBUHEH JOTPUMYBATHUCS
BCIX BUMOT, 1110 BCTAaHOBIIIOE baHk 3 muTanb 6e3neku 00pobsieHHs [InaTiKHUX THCTPYKIIiH B
eIeKTpOHHINH GopMmi. 3 METOIO 3a100iraHHs HEBUKOHAHHIO a00 HEHAJIE)KHOMY BUKOHAHHIO
IUIATDKHUX onepauiii bBaHkoM J04aTKOBO 3arpoBa/KeH1 3aX0AH 11010 3HM)KEHHS Ta KOHTPOJIO
3a oTepalifHUMHU pU3HKaMH, pU3UKaMH O€31eKH, TIOB’ I3aHUMH 3 HaJITaHHSAM TUTATIKHUX TOCITYT
(BUKOHAHHAM IUIATIXKHUX OIepaliii), a TaKOXK MpoLeaypu 3a0e3nedeHHs 0e3MeK BUKOHAHHS
IJIATLHKHUX ONEpPALliil, BXKUTTS 3aX0/1B 3 1IeHTU(]IKaLlll TOMUJIKOBUX Ta HEHAJIEKHUX
MJIATHKHUX onepaiil (Cy0’€KTiB TaKUX IUIATLKHUX ONepaliiif) Ta 3aX0/1B 13 3anodiranHs adbo
MPUIUHEHHS TaKUX TUIATHKHUX ONepalliid, pearyBaHHs Ha IHIUICHTH O€3MeKH, 3A1MCHEHHS
MOHITOPUHTY Ta BeJCHHS 0a3u JaHUX THIUJCHTIB O€3MEKH, OB’ A3aHUX 3 HaIAHHSIM IJIATIKHUX
nocayr (BUKOHAHHSAM IUIATIKHUX OTepalliil), BIAMOBIIHO A0 BHYTPIIIHIX npoueayp baHky.
bank Mae mpaBo BUKOHYBAaTH MEPIOJUYHI MEpeBipKU BUKOHaHHA KilieHTOM BUMOT 1110710
3axucTy iHpopMmarlii Ta 30epiranHs 3aco0iB 3aXHUCTY 1 IPUIMHHATH o0cyroByBaHHs KiieHTta B
pa3i HeBUKOHAHHS HUM BUMOT O€3MEKHU.

7.2.9. Tlopsinok moBepHEHHs KOmITIB 3a [IMaTi>kHUMU onieparlisiMu, 1HIIIHOBaHUMHA
OTpUMYBaYEM.

1. KiienT Mae mpaBo Ha BIAIIKOAYBAaHHS CyMH BHKOHAHOI akientoBaHoi IlmarixHoi
oreparilii, 1HIIIHOBaHOT OTPUMYyBa4YeM, 32 YMOBH OJIHOYACHOT'O BUKOHAHHS TaKUX YMOB:

1) 3roma Kmienra Ha BukoHaHHs [lnatikHO1 onepanii He MiCTUTh TOYHOI cyMHu [lnaTixkHOI
ormepartii;

2) cyma I[lnaTixHoi omeparlii NepeBHIye MaKCUMalbHy CyMY IUIATDKHHMX OIEparii,
BU3HAUCHY yMOBaMHM J0roBopy Mix KilieHTOM Ta oTpumyBaueM, mpo ski KiieHT moBigomMuB
bank.

2. Ha nucemoBwnii 3anut banky KiieHT 3000B’3aHu# IPOTSITOM IT'ITH pOOOYUX JHIB 3 THS
OTpMMAaHHS 3aMuTy HAJAaTH B TManepoBii ¢opMi MATBEPIKEHHS JOTPUMAHHS YMOB,
nepeadaveHuX MiAMYHKTOM | I[bOTO MYHKTY.
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3. Kuient nmpotsarom 60 kaneHAapHUX [IHIB MICNA CIMCAaHHS KOWITIB 3 Horo PaxyHky mae
MpaBO TOJaTH MHUCHMOBHM 3amuT 10 baHKy 3 BUMOTOIO BIAIIKOAYBaHHS cymu l[lmati>kHO1
omepariii. [lucpbmMoOBHII 3amUT CKJIaJA€ThCSl B JOBUIbHIA (POpMI 3 BKa3aHHAM OOOB’S3KOBHUX
pPEeKBI3UTIB BUKOHaHOI [lnmati>kHoi omepariii Ta 3 BpaxyBaHHSM MOJIOKEHb MIAMYHKTIB 1 Ta 2
FOTO MYHKTY, Ta MojAaeThcsl 10 banky B mamepoBiit ¢opmi nuisixom 3BepHeHHs KiieHTta 10
BiJIJIJICHHs baHKy.

4. bank 3000B’s3aHui mpotsiroM 10 pobouux AHIB 3 JHS OTpuMaHHS 3anuTy KiieHrta
BiamkoayBatu Kiienty cymy IlnatikHoi omepariii abo Hamatu OOIPYHTOBaHY BIJMOBY Y
BiJiIIKOTyBaHHI. [TnaTiHa onepalis BiAIIKOAOBYETHCS B IOBHOMY 00CS31.

5. KiieHT Mae mpaBo OCKap KUTH BIAMOBY y BIAIMIKOAYBaHHI cyMmH IlnmaTi>kHoi omepariii B
CYJIOBOMY MOPSAKY.

7.2.10. IIpouenypa B3aemoii Mix bankom ta Kiientom y pasi 3ailicHeHHS
HEaKICNTOBAHNX, TOMIIKOBUX, HCHAJICKHUX TUIATIKHUX OTeparliii:

7.2.10.1. Y pa3i HagxoKEeHHS Bij OaHKy-iHIIIaTOpa MOBIJOMIICHHS MPO HEHATCKHUMA
nepekas KomriB bank 3ynuHse 3apaxyBaHHs KomTiB Ha PaxyHok KitieHTa Ha 9ac BCTAaHOBJICHHS
MpaBOMIPHOCTI mepeka3y abo crucye 3 Paxynky KiieHTa Bke 3apaxoBaHi KOIITH 32 TaKUM
HEHaJSKHUM mepeka3oMm. [Ipu mmpomy baHk HeraitHO, micisi OTpUMaHHS TOBIIOMJICHHS Bif
OaHKy-1HIIaTOpa, HaMpaBJig€ NOBlAOMIIEHH KITlEHTY MpO MOMUIIKOBE 3apaxyBaHHs KOIITIB Ta
po 3/A1icHeHHs 1e0eTOBOTo nepekasy 3 PaxyHKky cyMu KOIITIB y BiJIMOBITHOMY PO3MIpI.

7.2.10.2.baHk Hece BIANOBIJAJILHICTHL 3a BHUKOHAHHSA IIOMHJIKOBOI, HEAKIIEIITOBAHOI
IUIATDKHOI omepanii a0o0 BUKOHAHHS IUIATDKHOI oOmepallii 3 MOPYIICHHSM YCTaHOBJICHHX
JoroBopoMm cTpokiB. baHk y pa3i BUKOHAHHS TMOMUJIKOBOi, HEHAJIEKHOI, HEAKIIEITOBaHOI
IUIAaTDKHOI omepanii ad0 BHKOHAHHS IUIATIKHOI omepamii 3 MNOPYIIEHHSM YCTaHOBJIEHHX
BKazaHuM JloroBopoMm CTpoKiB 3000B’s3aHuid Ha 3anuT KirieHTa, SKOro BiH 0OCIIYTOBYE,
HEBIIKJIAHO BXXKUTH 3aXO0/I1B JIJI1 OTpPUMAaHHs BCi€l HassBHOI 1H(OpMaIIii PO IJIATIKHY ONeparlito
Ta Hajatu ii KieHTy 06€3 CTATHeHHS TUIaTH.

7.2.10.3.bank 3000B’s3aHUN PO3TISAHYTH 3asBW (moBimomuieHHs) Kimienta (momaHi
Kiientom y BimminenHi banky) mono BHKOpHUCTaHHS TuiaTbkHOro iHCTpyMeHty (KapTkn),
MOMUJIKOBUX, HCEHAJICKHUX, HEAKIENTOBAHUX IUIATLKHUX — ONepaliid, 1HIIIHOBaHUX 3
BUKOPUCTAaHHSAM TaKoro rmiaTixHoro iHcTpymeHTy (Kaprtkm), HagaBatu KilieHTy MOXIMBICTB
oJiep>KyBaTH 1HGOPMAIIIIO PO X1 PO3MJISIAY 3asiBU (MTOBIIOMIIEHHS ) 1 TOBIIOMJISITA B IUChbMOBIH
dopmi Tpo pe3ydabTaTH PO3TIAAY 3asBU  (NOBIJOMIIEHHS) Y CTPOK, TmependadeHuit
3aKOHOJIABCTBOM Y KpAaiHU JJisi PO3TIISY 3BEPHEHB (CKapT) TpOMasiH.

7.2.10.4.bank y pa3l TMOpyIIEHHS CTPOKIB BUKOHAHHA IUIATDKHUX — OMEparlii,
nepeadayeHux 3aKOHOJIABCTBOM Ta/abo JloroBopoM, 3000B’s13aHuit cruiatutu KimieHTy meHio B
po3mipi 0,1 BiCOTKAa CyMHU MPOCTPOUYECHOTO IJIATEKY 32 KOXKHUU JI€Hb MPOCTPOUYCHHS, alie HE
Oinpmie 10 BiICOTKIB CyMU IJIATIKHOIL orepartii.

7.2.10.5.Y pa3i BUKOHAHHS MOMUJIIKOBOI IJIATIKHOI orepallii Ha paxyHOK HEHAJIEKHOTO
oTpuMmyBadya baHk 3000B’s3aHUI HETAHO MIC/s BUSBJICHHS MOMUJIKU NEpPEKa3aTy 3a paxyHOK
BJIACHUX KOILTIB CyMy IUIaTIXKHOI oneparii KilieHTy, a TakoX CIJIaTUTH MOMY MEHIO B PO3MIp1
0,1 BigCcOTKa CyMH MPOCTPOYCHOrO IIIATEXKY 3a KOXHUNA J€Hb MPOCTPOUCHHS BIJI JHS
3aBEPIICHHS TOMIJIKOBOT TUTATIXKHOT OTepartii 1o JHs Mepekas3y KOIITIB Ha paxyHOK KitienTa, ane
He Oubie 10 BiICOTKIB CyMHM IIATIXKHOT ONeparti.

7.2.10.6.Y pa3i BUKOHAHHS MOMMJIKOBOI IUIATKHOI omeparii 3 paxyHky Kiienta bank
3000B’s13aHUM HETAMHO TICAsS BHUSABICHHS TOMHJIKA a0 IICIsS OTPUMAHHS ITOBIIOMJICHHS
KitienTa (3amexHO Bijg TOro, IO BiAOYJIOCS paHille) mepeka3aTd 3a paxyHOK BJIACHUX KOIITIB
CyMy IUIaTiKHOI omnepaiiii Ha PaxyHok KiieHTa Ta crijlaTuTu HOMy MEHIO B pO3Mipil MOABIAHOI
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o0mikoBoi ctaBku HarrionanbHOro 6aHKy YKpaiHH 32 KOKHUN I€Hb B JHS CIIMCAHHS 3 PaXyHKY
KOIITIB 32 MOMHJIKOBOIO IIATKHOIO OINEpAIli€l0 A0 JHS MOBEPHEHHA KOWITIB Ha PaxyHOk
Kiienta. bank takox BiakooBye KiieHTy cyMy yTpuMaHnoi/cruiadenoi KiieHToM KomiciiHOT
BUHArOPOJM 32 BUKOHAHY TMOMUJIKOBY IUIATIXKHY OIepalliio (3a HasBHOCTI Takoi KOMICIHHOI
BUHATOPOJIN )

7.2.10.7.Y pa3i BUKOHAHHS HEAKIENITOBAHOI TUIATDKHOI omeparii bank 3000B’s3aHui
HEraiHO IMICJIsl BUSABJIEHHs (DAKTy BHKOHAHHS HEAKIICNITOBAHOI IJIATIXKHOI orepariii abo micis
oTpuMaHHs nosigomiieHHs KiieHTa (3a1€XHO Bij TOTO, 1110 Bi10YyBajOCs paHillie) TOBEPHYTH 32
paxyHOK BJIACHUX KOIITIB CyMy HEaKIENTOBAHOI IaTiHOi omeparlii Ha Paxynok Kiienta, a
TaKOXX CIUIATUTH HOMY IEHIO B PO3MIipi MOJBIHOI 00MiKoBOi cTaBku HarionanpHOro GaHKy
VYkpainu 3a KO)KHUHW JIeHb BiJl THS CIIMCaHHS 3 PaXyHKy TUTaTHUKA KOIITIB 3a HEAKIIETITOBAHOIO
TJIATIKHOIO OIepalli€ro J10 JHS MoBepHeHHs KomTiB Ha PaxyHok Kiienta. bank 30008’ sa3aHuii
TakoX BiamkoayBatu Kimienty cymy yrpumanoi/ciiauenoi KimieHToM KOMICIiHOT BUHATOpOAH
3a BUKOHaHY HEaKIIENTOBaHy IUIATIKHY OTEpaIliio (3a HaSBHOCTI TaKO1 KOMICIHHOT BUHArOPOJIN ).

7.3. CIIIPHI OIIEPAIIII

7.3.1. Sxmo Knient inpopmye bank 3 mpuBoay HEOOIPYHTOBAHOCTI CIIMCAHHS KOIITIB 3
roro Paxynky, bank BkuBae 3axofiB IIOJO0 BPETYIIOBAHHS CIIPHUX NUTaHb, KEPYIOUHCH
BUMOTaMHU YHHHOT'O 3aKOHOJIaBCTBA, IpaBui [1naTiHOT cucTemMu a0o HalllOHATBHUX MJIATIKHUX
cucteM, ymoBamu JloroBopy ta BHyTpilHIX npaBui banky. bank 3000B's13aHMid BIJIIKOYBaTH
KiieHTy cyMy cmipHOi TpaH3akilii y BHMNaJKaxX, MOPSAKY 1 B CyMl nependayeHuX YUHHUM
3aKOHOJABCTBOM YKpaiHHU.

7.3.2 Sxwmo Kiient indpopmye baHk mpo HETOCTaTHIO CyMy KOLITIB Ha cBoeMy PaxyHKy Ta
nicasi MpoBeleHHS baHKOM BIANOBIAHOTO PO3CIITYyBaHHS BHSBISETHCSA, IO CyMy oOIleparli
3a010K0BaHO a0o0 cnucano 3 [lotounoro paxynky/IloTounoro paxynky 3 Bukopuctanasm [1K B
pe3ynbTaTi  HecmpaBHOi  poOotu  [lmatibkHoro  mpuctporo, Tmepebor0 B poOOTi
TEJCKOMYHIKalIHUX CUCTEM a00 Oy/ib — AKUX 1HIIUX MPUYMH, 1110 3HAXOATHCS 1032 CPEeporo
KoHTpodito banky, bank moBeprae KiieHTy 3a0iokoBaHl a00 CHHCaHI KOWITH TUIBKH MICIIA
OTpUMaHHs BiJl O0aHKa — eKBaiipa MIATBEPIKEHHsS TOro, L0 omepauis He Oyna Ta He Oyne
00poOJieHa ocTaHHIM a00 TUIBKHU MICis oTpuMaHHs BiJ [1naTi>kHOT CUCTEMU KOIITIB, 10 OyNn
noMIIKOBO crircadi 3 [lorounoro paxynky/IlorouHoro paxysky 3 Bukopuctanusm [1K.

7.3.3. Sxmo omepartiis He Oyra yCIINIHO 3aBepIieHa, aje Oyna oOpooOnena IlmarixkHOIO
CUCTEMOIO, TOOTO cyma Takoi omepauii Oyna cnucaHa 3 IlorouHoro paxyHky/IlorouHoro
paxyHky 3 BukopuctanHsm [IK, bank BimmkogoBye Kiienty cymy Takoi omepariii ta cymy
BapTOCTI MOCIYT baHKy TUIBKY MiCIs YCIIITHOTO BUpilIeHHs criopy 3 [naTi>kHoI0 cucTeMOr0 a00
0aHKOM — ekBaiipoM. [Hil cymu, mo Oynu crnucadi 3 [lotounoro paxyHky/IloTouHoro paxyHky
3 BukopuctanHaM [IK pa3om Ta B 3B’S13Ky 3 TaKOIO ONepalliero He Ha KOpucTh banky, bankom He
BIJIIIKOJIOBYIOThCHI.

7.3.4. bank y pa3si noBimomieHHs1 KilieHTOM mpo He3aBeplilieHy OIepalito 3 BHECEHHS
kowTiB uepe3 Ilmarikui mnpuctpoi Ha IloTtounuit paxyHox/IloTouHOrO paxyHky 3
BukopuctanHaMm IIK, micis nomanus Kiientom baHky BiANMOBIAHOTO JOKYMEHTa, IO
MIATBEP/KYE 3MIMCHEHHS 1€l omeparii Ta oTpuMaHHs baHKOM JTOKYMEHTaJIbHOTO
MIATBEP/PKCHHSI, 10 KOINTH HE OylId 3apaxoBaHi 3rigHO po3nopsmxeHHs Kiienta Ta
3HaxolAThcA y [lnatikHoMy PUCTPOT, HEraitHO 3apaxoBye 3a3Ha4YeHY B ILOMY JOKYMEHTI CyMy
KOIIITIB Ha BIJIMOBIIHUI PaxyHOK.

7.3.5.Y Bumnajaky HasiBHOCTI cynepedok Mixk CTOpOHaMH B SIKOCT1 MMCbMOBHUX JOKa31B, 10
MalTh TMPIOPUTETHE 3HAYCHHS, NPUUMAIOTHCS BUWIHCKM TpO CTaH paxyHKy, TEepPBUHHI
nokymeHTH (Ilmarikui iHCTpyKIii/gopyuennst Kmienta), nani 6anancy, Hamani bankom Toro,
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skiio KieHt He moBene HEmIMCHICTh HamaHuX baHkOM JOKyMEHTIB a00 HE HAIacCTh 1HIITUX
JTI0OKa31B BUKOHAHHS CBOiX 3000B’s13aHb 3a JloroBopoM.

7.3.6.Y Bunajxky, sikio Ha [Torounuii paxyHok/IToTounnii paxyHok 3 Bukopuctanasam [1K
Knienta Oyne 3apaxoBana cyma IlmarikHoi omeparii 6e3 Hanexnux miactaB (KiieHt -
HEHaJIeXKHUN oTpumyBad), KiieHT 3000B’s3aHUN TPOTATOM TPbOX poOOYMX JHIB 3 JAaTd
HAJXO/DKCHHS TOBIMOMJICHHSI HajaBada IUIATDKHUX TOCTYr TUTATHWKA TPO BUKOHAHHSA
MMOMUJIKOBO1, HEHAJIE)KHOI ab0 HeakienToBaHoi IlnaTikuoi omeparii, iHimiroBatn [lnatixnHy
ofepalil0 Ha EKBIBAJEHTHY CyMy KOIITIB, 3apaxoBaHy MWOMY BHACIIOK IOMMJIKOBOI,
HEeHaJIeXxHO1 a00 HeakuenToBaHoi [nati>kHoi oneparrii, Ha KOPUCTh TAKOTO HaJaBaya IIaTHKHUX
nocnyr. bank, y pa3si 3roau KiienTa Ha moBepHEHHS KOLITIB 3000B’A3aHUI pO307I0KYyBaTH KOLITH
Ha Paxynky Kiienta Ta moOBepHYTH iX HEHaleKHOMY IUJIaTHUKY Ha IIiJICTaBl HaJaHOI
HEHAJIe)KHUM OTpuMyBadeM IlnaTiHOo1 1HCTPYyKIIii.

[Tpu upomy, SKIIO0 MOMHIJIKOBE 3apaxyBaHHs Oyio 3xaiiicHeno 3 BuHM banky, KnieHnT nagae
srony banky 3miiichutu nebGetyBanHs [loTouHOro paxyHKy Ha CyMy HeE Oulblie CyMHU
MTOMUJIKOBOTO TepeKa3y (B TOMY YHCIIi B IEKiIbKa CIIUCaHb) Ha CBOIO KOPHUCTh, O€3 HEOOX1AHOCTI
oTpuMaHHs okpemoi 3roau Kiienra.

7.3.7. KimieHT mMae mpaBo 3BepHYTHUCS 10 baHKy 3a BIAIIKOTyBaHHSIM 30WMTKIB, 3aBJaHUX
oMy B pe3ynbTari mpoBeaeHux llnmarikHux omepaiid 3 BUHM baHKy, NUIIXOM MOJaHHS
MUCHMOBOI 3asiBU 10 BijyiuieHHs banky 3a dopmoro HagaHoro bankom Ha 3anut Kiienra (3a
HasIBHOCTI).

7.3.8. Yci cymepedku i po301KHOCTI, III0 BHHUKAIOTH 13 Iboro J[oroBopy abo y 3B'sI3Ky 3
HUM, OYIyTh, 32 MOXKJIUBICTIO, BUPIIIYBATUCS UISIXOM NIEPETOBOPIB.

7.3.9. Slxmo CtopoHu HE NIATYTH 3TOH, CIIOPH i PO3O1KHOCTI MJIATal0Th BUPIIIEHHIO B
YCTaHOBJICHOMY YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH MOPAIKY.

PO3/I1JI 8. BIAITOBIJJIAJIBHICTHh CTOPIH

8.1.KutieHT 3as1BJISI€ TA MIATBEPIKYE, LIO:

8.1.1.Bosozie BciMa HEOOX1AHUMH JOKYMEHTaMHU, 110 HEOOX1IH1 AJid ykiaaeHHs [lorosopy,
Ta Ma€ 3/1aTHICTb BUKOHYBATH MOTO YMOBH;

8.1.2.He 0OMeKeHUH B TIPaBO3/IaTHOCTI Ta 1€3aTHOCTI, a TAKOK I10 BITHOIIICHHO IO HHOTO
HE MOPYIIEHO KPUMIHAIBHOI CIIPaBH, CIIPaBU MPO BU3HAHHS WOTO HEMI€3IaTHUM YH OOMEXKEHO
JI€3]TaTHUM;

8.1.3.He iCHy€ aKTy BIJNOBIAHOTO YIOBHOBaXXEHOTO OpraHy, 3TifHO sikoro KirieHT
3HAXOAMBCA O Y PO3IIYKY;

8.1.4.BiH He 3miiicHIOBaTUME (HIHAHCOBI omeparllii, sKi MICTSITh O3HAKH Jeraii3arii
(BIIMHMBAHHS) JOXOIB, OJEpPKAaHUX 3JIOYMHHUM NUISIXOM, a00 (DiHAHCYBaHHS TEPOPUIMY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

8.1.5.1ioro He BKIIIOUEHO JI0 MEpesiKy Ocl0, MOB’sA3aHUX 13 3[1HCHEHHSIM TE€POPUCTUUYHOI
TSIIBHOCTI @00 MO0 SKUX 3aCTOCOBAHO MDKHAPOIHI CaHKII, O HAaI[lOHAJbHUX Ta/abo
MIDKHAPOJHUX CAHKI[IMHUX CIHUCKIB;

8.1.6.1 IlyGmiuna mpomosuiisi Ta JloroBip He cymepedaTh Oyab-SKHM JOTOBIPHUM
00MEIKEHHSIM, 10 € 000B’s13k0BUMH 11 KitienTa,

8.1.7.Ha ngenp yknaneHHsa JloroBopy BiACYTHI Oyab-sKi MEPEHIKOIN AJsl HOro BUKOHAHHS,
Ta Oy/Ib-sIK1 CyJTIOBI PO3CIIiTyBaHHs (CIIOPH), PO3CITIIyBaHHS 3 OOKY Jep:KaBHUX KOHTPOJIOIOYNX
OpraHiB, MO0 MOXYThb ICTOTHO Ta/ab0 HETraTMBHO BIUIMHYTH Ha (IHAHCOBUI CTaH Ta
KpeIUTOCIIPOMOXKHICTh KiieHTa;
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8.1.8.namani Kiientom y bBaHk 1OOKyMEeHTH HE MICTATh OyAb-SKUX HEIOCTOBIPHUX
BIJIOMOCTEH, CKJIaZieHl Ta/abo OTpUMaHi B MOPAIKY, Iepe10aueHOMy YMHHUM 3aKOHOAABCTBOM
VYkpainu;

8.1.9.BiH MOBHICTIO PO3yMi€ Ta BBAXKAE CIPABEATUBUMU 110110 cede Bci yMoBH [lyOmiuHOi
npono3ullii Ta JloroBopy, cBoi mpasa Ta 000B 3K 3a JIOTOBOPOM 1 IOTOJIKYETHCS 3 HUMH.

8.2. KimieHT rapanrtye, 1mo Ha MOMEHT ykJjajeHHs JloroBopy He iCHye 0OCTaBHH, IO
CTBOPIOIOTH 3arpo3y HaJEKHOMY BUKOHaHHIO JloroBopy (CyZoOBI cIpaBu, MailHOBI BUMOTH
TPETIX 0Ci0 TOIIO).

8.3.KiienT Oepe Ha cebe MOBHY BIANOBIJAIBHICTh 3a HEJAOCTOBIPHICTH, HagaHOi baHKy
iH(opMalii Ta TOKYMEHTIB JJId BIAKpUTTS PaxyHkiB BiAmoBiaHO 10 11i€i [1yOniuHoi mpono3uii
Ta JUIsl MPOBEJIEHHS onepailiil 3a PaxyHkamu.

8.4.CTOpoHU HECYTh BIATOBITAIBHICTh 32 HEBUKOHAHHs Ta/a00 HEHAJE)KHE BUKOHAHHS
CBOIX 00OB’sI3KIB, mependadeHnx J[oroBOopoM BIAMOBIAHO 1O HOPM YHWHHOTO 3aKOHOJIaBCTBA
VYkpainu ta ymoB IIpoaykry baHky.

8.5.Y pasi nputsaraenns banky 710 BiAMOBIAAIBHOCTI 3a mopymieHHs KTieHTOM BaIFOTHOTO
3aKOHO/ABCTBa, 110 cTanocs 3 BuHU Kiienra, Kimient BiamkonoBye banky 3aBmaHi 30uTKH Y
MTOBHOMY 00CSs31.

8.6.baHk He Hece BianoBinanbHOCTI nepen Kimentom 3a cynepeuku mix Jepxkarenem 11K i
TOoproaueM/0aHkoM, 1o npuitmae KapTky, 30kpema, 3a Cylnepeuku, 1110 BUHUKAIOTh y 3B A3KY 3
HU3BKOIO SIKICTIO TOBapy a00 00CIyroByBaHHs. baHK He BIAMOBINANBHUN 3a TOBapH (podoTH,
nociyru), HagaHi Jlepxkarento [1K BiANMOBIAHUM TOPTOBILIEM.

8.7.bank He Hece BianoBinaIbHOCTI Niepen KimienToM 3a KOH(MIIKTHI CUTYaIlii, 0 MOXYTh
BUHUKHYTH y 3B’SI3KY 3 BiiMoBoI0 [lepkaremnto B npuiiomi KapTku niist orsiatu ToBapiB (pooir,
MOCIIYT) Y TOPTOBLIB.

8.8.bank He Hece BIANOBIAaNbHOCTI iepet KimleHToM y BUITaIKYy, SIKIIO opylIeHHs bankom
nonoxenb JloroBopy 3a IlpoaykTtom baHky cTamo HaciiKOM TEXHIYHUX 300iB y poOOTI
anmapaTHUX 1 MporpaMHUX 3acoOiB, sIKI 3a0e3medyroTh MpoBeAeHHs omepauiid 3 KapTkamu
(BIIAKJIFOYEHHS/YIIKOJPKCHHST  €JICKTPOKUBJICHHST 1 MeEpexX 3B 53Ky, 3001 MpOrpamMHOTO
3a0€e3Ne4eHHs MPOLIECUHTOBOIO LEHTPY, TEXHIYHI 3001 y poOoTi KaHamiB 3B’s3Ky llnmarixkaux
CUCTEM U 1HIII CUTYallli), IKI CTAJIMCA HE 3 BUHU baHKy.

8.9.KnieHT Hece BIANOBIAAIBHICTH 3a BCl Omepanli, 3/11MCHEHI 3 BUKOPUCTAHHAM YCIX
Kaprox (B T.u. loBipeHum ocobam KiieHTa), BOpoAOBK BCHOTO CTPOKY KOPUCTYBAHHS HUMHU, a
TakoX npoTsirom 90 (1eB‘siHOCTA) KaJEHAAPHUX AHIB MMICIIA 3aKpUTTSI PaxyHKy Ta MPUITMHEHHS
nii Kaptku. Ha Kiienta nmoknagaetbcsi 000B 30K ToraiieHHs 3a00proBaHocTi 1mo PaxyHky,
BKJIFOYAIOYM 3a00pTOBAHICTh, sIKa BUHHUKIIA B pe3yabTaTi At JloBipeHux ocio.

8.10.KiieHT Hece MOBHY BIAMOBINATBHICTH 3a BCl omepailii, 3iHCHEH] 3 BUKOPUCTAHHIM
BTpadeHUX/BKpajeHnx Kaprtok, 3miiicHEH1 J0 MOMEHTY IMOBiJoMJIeHHs banka mpo dakr
KpaJKKH/BTPATH, @ TAKOXK 3a onepailii, mpoBeJeH1 micis po30iokyBanHs KapTku, mpoBe1eHoro
B TIOPSAJIKY, BU3HAUeHOMY yMoBamH BianoBigHoro [Ipoaykry un Tapudamu banky.

8.11.KiieHT Hece MOBHY BiANOBIANBHICTh 32 MOXJIMBI BTpaTH KowTiB Ha [lorounomy
paxyHKy 3 Bukopucrtanuam [1K, ki ctanu HaciiakoMm kommpomerailii KapTku y pasi BIIMOBH B
HajgaHH1 banky iHopMmallii Mpo cBOi KOHTaKTHI HoMmepu TenedoHiB (30kpeMa — DiHAHCOBUIA
HOMep TenedoHy), dhakciB, aapecu €JIEKTPOHHOI IMOIITH, HaJaHHS HEJAOCTOBIpHOI 1HGOpMaIii
PO KOHTaKTHI HOMEpH TenedoHiB, (aKCiB, aipecu €JEKTPOHHOI MOMTH a0 HECBOEYACHOTO
MOBITOMJICHHSI TIPO 3MiHY KOHTAKTHUX HOMEDPIB TeledoHIB, PaKciB, aApecH eIEKTPOHHOT MOIITH.

8.12.KiieHT Hece BCi pU3HWKH, TOB’si3aHI 13 3IWCHEHHAM OIEpaliii 3 BHUKOPUCTAHHSIM
Kaptku y POS-Tepminanax, mo notpedyroTh 0008’ si3koBoro BeeaeHHs [1IH mpu po3paxynkax
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3a ToBapH (poOOTH, MOCIYTH) Y TOPTIBENbHIN MEPEX1, OCKUIBKH MPH iX 3/11HCHEH] ICHY€ BUCOKUI
PHU3MK HECAHKIIIOHOBAHOI'O OTPUMaHHS TpeTiMu ocobamu iH(popMmarlii npo Kaptky 3 metoro ii
MOJIaJIbIIOT0 HE3aKOHHOTO BUKOPUCTAHHS, II0 MOKE 3aBJaTH MaTepiaibHuX 30uTKIB KiieHTy.
Mo>xBi HETaTUBHI HACHIIIKU 3a3HaueHuX A1 JlepkaremniB € BUKIIOYHUM pu3nkoM Kiienra.

8.13.Y Bumanky HeBuKoHaHHS KiTieHTOM MOKJIaJeHUX HA HHOTO 00OB’SI3KIB BiAMOBIAHO JI0
JloroBopy, 110 MpHU3BETIO J0 3amoAissHHS baHKy 30WTKIB, 10 SKUX IPHUPIBHIOIOTHCS TPOIIOBI
CyMH, BHIUIaueHI baHKOM 3a HacliIkaMM 3aCTOCOBAaHUX KOHTPOJIIOIOUYMMHU JEp:KaBHUMU
opraHamu (h)IHAHCOBUX CaHKIIIH Ta/ab0 MO30BHUX 3asIB UM MPETEH31H, mpea’ sBiaeHux 10 banky 3
6oky KiienTta abo TpeTix ocid, BigHOCHO omepailiii 3a Paxynkom, Kiient crimauye banky mrpad
y IOBHOMY PO3MIpi TaKMX 30MTKIB 32 KOKHUI BUITQI0K MOPYIIECHHS CBOiX 3000B’s3aHb.

8.14. bank BIAMOBiJIa€ 3a TOPYIIEHHS CBOIX 3000B’s3aHb BIJMOBIAHO O TOJIOXKEHb
JloroBOpy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY YHCJII HOPMATHBHO-TIPABOBUX aKTiB
HBYV.

8.15.bank He Hece BIANOBIJAIBHOCTI 3a HemepepaxyBaHHS a00 HENpaBWIbHE
nepepaxyBaHHs KOINTIB 3a IUIATLOKHOI 1HCTpyKmiero KitieHTa, HamaHOIO BIAMOBITHO 0
noyioxkeHb i€l [1y0miaaoi mpomno3utlii, SKIIo 1me cTajao HACHiIKOM HEeMPaBIIIBHOTO 3aITOBHEHHS
KiieHTOM maTtikKHUX JOKYMEHTIB, 3a3HaueHHsI KiieHToM XHOHMX (IMTOMUJIKOBHUX) IJIATIKHUX
PEKBI3UTIB, HECBOEYACHOT'O NONEpEKEHHSI baHKy 110710 3MIHM CBOiX PEKBI3UTIB.

8.16.bank He po3risnae nperensii KiieHTa 1010 HeocTadl roTiBKOBUX KOIITIB Ta HE HECE
BIJIMOBIJIAJILHICTh 32 HEJOCTAayy IIUX KOIITIB, SKIIO HEIOCTauya BUSBIICHA MPHU IMEPEpPaxyHKY
TOTIBKHU 3a MekaMmu npuMiiiieHHs: banky 0e3 yuacTi npencraBHuka banky.

8.17.bank Hece BIJMOBINAIBHICTH 3a Omepalli, mo Oyau 37iHcHEH] 0e3 BUKOPHUCTAHHS
Kaptku mig yac nepeOyBanusa Kaptku B «CTOM-CIIUCKY».

8.18.bank He BiAMOBiAAa€ 3a BIAMOBY TPEThOi CTOPOHU NMpUUHATH 10 oruiatu Kaptky, a
TaKOX 3a JIMITH Ta OOMEKEHHs IIPU BUKOpPUCTaHH1 KapTku, BCTAaHOBJIEHI TPETHOK CTOPOHOIO,
AK1 MOXKYTh IOPYIIYBaTH 1HTEpecu Jlepkarens.

8.19.bank He Hece BiamoBigaasbHOCTI epea KimieaToMm 3a komtr KitieHTa Ta momaabImmii ix
pyx no Paxynky micis nepenaui bankom [lepxarento KapTku Ta nepegadi abo moBiIOMIICHHS
bankowm /[lepxaremo [1I1Hy, y nopsinaky, BCTaHOBIIEHOMY LIUM J[0rOBOpOM.

8.20.bank He Hece BiNOBIAANBHOCTI Iepen KitienTom 3a ycninHo 3a1icHen1 Onepariii, 11
3I1HCHEHHS SIKNX HeoOXx1aHo BBoauTH [11H.

8.21.bank He Hece BIAMOBITATBHOCTI 3a KOmTH KitieHTa Ta mojganbIiuii iX pyx MIiCHs
criicaHHs 3 PaxyHky.

8.22.bank He Hece BiAMoOBITANbHOCTI mepen KimeHTOM 3a HECAHKI[IOHOBaHI OCTaHHIM
Omneparii 3 BukopuctanusM Kaptku y pasi BigmoBu J[lepkarens 3abnokyBatu KapTky y
BIIMOBITHOCTI 0 BUMOT 1bOT0 JloroBOpY.

8.23.bank Hece BiIMOBITAIBHICT 32 30epexkeHHs Bciei iHpopMmailii ctocoBHO KiienTa Ta
HoBipeHoi ocobu Ta PaxyHKy uuM omnepauid Mo HbOMY, KpIM BHIAJKIB, MNepeadaueHux
3aKOHOAABCTBOM Y KpaiHH.

8.24.baHk He Hece BIANMOBIIATBLHOCTI Tepen KIilleHTOM 3a BUHUKHEHHS KOH(IIKTHHUX
CUTyaIlli 1mo3a ceporo Horo KOHTPOJIIO, MOB’sI3aHUX 31 300MU B PoOOTI CHUCTEM OIUIATH,
pO3paxyHKiB, OOpOOKH 1 nepeaayi T1aHuXx.

8.25.YVknaganusam BianosigHoro Joroopy 3a [IpoaykTom baHKy 3rigHO 10 MOJIOXKEHB 11€1
[TyOniunoi mpono3uiii KiieHT miaTBepaXye, IO BIH B MOBHIA Mipl O3HAWHOMIJICHUH 3
MOJIOKEHHSIMU 3aKOHOJIaBCTBA YKpaiHu y chepi KpUMIHAIBHOT BIMOBIJAIBHOCTI 32 BUNHEHHS
T}, 1110 MalOTh O3HAKH IIaxpaiicTBa Ta/abo maxpancTsa 3 piHAHCOBUMHU PECYPCaAMHU.
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8.26.KiieHT miaTBEpIKy€e€ CBOE PO3YMIHHS 1 3rofy 3 THM, IO IMIJBUIICHI PU3UKU 3a
BUKOPHUCTaHHA 1H(pOpMaLiiHuX pecypciB [HTepHeT Hece cnoxuBau (aOOHEHT), B TOM yac, SK
bank He Hece BIAMOBITANBHOCTI 3a Oyab-AKi BTpath abo0 30UTKH, SIKUX TNPAMO YH
OTIOCEPEIKOBAHO 3a3HAB CMOXHMBad (A0OHEHT) YW TpeTi 0coOM BHACHIAOK BUKOPHUCTAHHS
iHpOopMaLlIHHUX pecypciB IHTEpHET YM HEMOKJIMBOCTI iX BHKOpUCTaHHs, Ta KiieHT Takox
HIATBEP/KYE CBOIO 00I3HAHICTB 1 3rOAY 3 THM, IO BianpaBka bankom nokymenTtiB Kiienty, B
T.4. JIMCTIB-BIIMOBiACH Ha KIIEHTChKE 3BEPHEHHS, BIJOMOCTEH Mpo pyX KomTiB mo PaxyHky
Knienta Ha Hamany KiieHToM enekTpoHHY ajpecy Oyne 3A1MCHIOBATHCH uepe3 JKepesia
[aTepHer, skl He MarOTh JOCTATHLOTO PiBHS 3aXUCTy 1H(OpMaIii.

8.27.Yxnananusam JloroBopy KiieHT miaTBepKye, 110 BiH 0 MOMEHTY YKJIaJIaHHS TaKOTO
JloroBopy oTpuMaB MOBHY, TOCTYIIHY Ta BUYEPIIHY 1H(POpMAIIio 11070 yMoB HajanHus Kpenuty/
JlimiTy oBepapadty 3a JloroBopom, a came — o710 CyKymnHoi BapTocTi Kpenuty 3 ypaxyBaHHAM
MPOLEHTHOI CTaBKM 3a HUM, MEPENiKOM Ta PO3MIpoM Bcix Kowmiciii (tapudiB) banky, mio
OB’ s13aH1 3 HAJAaHHSIM, 00CITyroByBaHHSM 1 moramerdsM Kpenuty/JlimiTy oBepapadty , 11010
pPO3MIpy LIOMICSYHUX IJIATEXKIB Ta OPIEHTOBAHOI CYKYIHOI BapTOCTI mojopox4danus Kpeaury,
BpPaxoOBYIOUH PO3Mip KOMICIi 3a 00CITyroByBaHHS KpPEIUTHOI 3a00proBaHoCTi (Tapudis).

8.28. baHk 3000B si3aHUI TapaHTyBaTH TAEMHHUII0O OAHKIBCHKMX pPaXyHKIB, oreparii 3a
paxyHKamH 1 BizoMocTteil npo Kiienra. BinomocTi npo onepaiiii Ta 0aHKIBChKI paXyHKH MOXYTb
Oytu HagaHi Tubku Kiienty abo iioro npejctaBHUKY. [HIIMM oco0aM, y TOMY YHCII OpraHam
JIep>KaBHOI B, IXHIM MTOCAJ0BHM 1 CITy>KOOBUM 0co0aM, Takl BIIOMOCTI MOXYTh OyTH HaJlaH1
BUKJIIOYHO Yy BHUIIQJKaX Ta B TMOPSAKY, BCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo Oanku 1
0aHKIBCBKY JISUTBHICTBY.

8.29. BignosigaanHicTh KitienTa

8.29.1.KiieHT Hece BIAMOBIAAJIBHICTh 32 HECBOEYACHE Ta HEHAJE)KHE BHUKOHAHHS yMOB
JloroBOpy BIJIMOBIIHO O YAHHOTO 3aKOHOJIaBCTBA YKpaiHu 1 JloroBopy.

8.29.2.KiieHT Hece MOBHY BIJANOBIIAJIBHICTh MO BCIX ONepauisx, 3AIMCHEHUX IO HOro
Paxynkam, B TOMy 4uciIl 1o onepauiax 3 Bukopuctanusam 1K, Bkiatouaroun onepaiiii, 3a1iiCHEH1
Hoipennmu ocobamu KitieHTa BOpPOAOBXK BCHOIO CTPOKY KOPUCTYBaHHS HUMH, a TaKOXK
npotsaroM 90 (meB‘sitHOCTA) KaJIeHIAPHUX JAHIB ITic/Is MpUnIMHEHHS 1ii loroBopy.

8.29.3 . KiieHT Hece MOBHY BIJINMOBIAAIBHICTD 32 3a00pTroBaHICTh MO PaxyHKax, BKIIOYAOUH
3a00proBaHiCTh, SIKa BUHHUKAE B PE3yJIbTATI OMepaliil/TpaH3akuii, 3a1icHeHux [lepxkarenem
noaatkoBoi [1K Ta/a6o JloBipeHOIO 0c000¥0.

8.29.4.11pu nenoramenHni Kinientom 3aboproanocti nepen bankom 3a [foroBopom, B T.4.
HernorameHHi HecankiiionoBanoro osepapadty, HecriaTi KOMICIifHOI BUHArOpOAH BIATOBIIHO
no TapudiB y cTpok, BuzHaueHuii ymoBamu JloroBopy, KiieHT rapanTye mnoramieHHs
3a00proBaHOCTI BCiMa HAJICKHUMU HOMY KOIITaMHU, MaifHOM, MaiflHOBUMH MpaBamMH TOIIIO, MPU
oMy bank Mae rpaBo 3/1HCHIOBATH JOTOBIPHE CIIMCaHHS (J1e0eTOBUI TIepeKas 3a MIaTiKHUMU
THCTPYKIIIMU 0popmiieHMMHU baHKOM) rpOIIOBUX KOIITIB BIAMOBIIHO 10 YMOB IIbOTO /JoroBopy,
Ha MOTalleHHs 3a00proBaHocTi. BkazaHe MoJ0KeHHs € MpaBoM, ajie He 000B’s13koM baHKy, 1 He
3BiIbHSE KilieHTa Bij BIAMOBIAATBHOCTI 32 HECBOE€YACHE BUKOHAHHS TPOIIOBUX 3000B’s13aHb 32
uuM J{oroBopom.

8.29.5.KinieHT Hece MOBHY BIAMOBIIAIBHICTE 3a OIJIaTy Beix omeparliit 3a [1K, 3a1iicHeHnx
nicis iX BTpaTu, BUKpaAeHHs abo BUOYTTs 3 kopuctyBaHHs [epxkarens 1K ta/abo [depxarens
nonatkoBoi [IK y Bunagkax, sikio:

- Ha MOMEHT 31iicHeHHs Takoi omnepaitii epxarens [1K ta/abo Jlepxatens nogatkosoi [1K He
noBimommwn bank mpo Bumazok Kpamikku/BTpatu/kommpomeramniro [IK y  mopsaky,
BCTaHOBJIEHOMY /[oroBopowm;
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- omepartito 0yJo 37iCHEHO 10 MOMEHTY a00 B MoMeHT noctaHoBku [1K y Cromn-cimcok;

-onepauis Oyna 3ziiicHeHa 0e3 mpoBeAeHHS ABTOpH3allii, SKIIO II€ HE CYNEepeuuTh
HOPMAaTUBHUM JOKyMeHTaM 1 mpaBunam [lmarixnoi cuctemu, a IIK Jlepxarens 1K ta/abo
Hepxatens nogatkoBoi [1K 3a ix iHimiaTuBoro Oyna/Oynu nocrasieHi auiie y CTOm-CIUCoK;

-omnepauis Oyna 3ziiicHeHa 0e3 mpoBeAeHHS ABTOpH3allii, SKIIO II€ HE CYNEepeuuTh
HOPMATHUBHUM JOKyMeHTaM 1 mpaBuiam [lmaTixHoi cuctemu A0 MOMEHTY moctaHoBku [IK y
Cron-cnucok BiMOBIIHO JI0 peryiaMmeHnTy [lnaTixHoi cuctemu.

8.29.6.KimienT 3a nepioro BuMororo banky HeraitHo BiJIIIKOJIOBY€ 30MTKH, 3aBAaH1 baHKy
BHACJI1JJOK HEBUKOHAHHS (HEHAJICKHOTO0 BUKOHAHHS) yMOB [loroBopy.

8.29.7. KiieHT Hece MOBHY BIAMOBINAIBHICTh 3a BCl omeparllli 3 BukopuctanusaM [1K, ms
npoBefieHHa skux HeoOximHo BBoauTH IIIH. Taki omeparii He MOXyTh OyTH OCKap:KeHi
Krmientom, oOKpiM ormepariiii, NPOBEACHUX BHACTIAOK TEXHIYHMX 300iB OaHKOMAaTiB Ta
TEPMIHAJILHOTO OOJIaHAHHS.

8.29.8 KimieHT He Hece BIAMOBIAANBHICTH 32 ABTOpHU3allio, Mo mnpoBeaeHa 3a 1K micus
3niicHeHHs npu3ynuHeHHs (OnokyBanHs) [IK bankom 3rigHO TepMiHIB BU3HAYEHUX B IIHOMY
JloroBopi Ha OCHOBI oTpuMaHOro bankoM BinmoBigHOTO MOBiOMIIeHHS Bix Jlepkatens/Kiienta
3a Teneonamu Konrakr-nienTpy banky, npo BTpaty abo ii He3aKOHHE BUKOPHUCTAHHS 1HILIUMU
ocobamu abo xonu Kmient/epxarens [1K nosene, mo I[TTH — xox, abo inma iHpopmaiiis, sika
Ja€ 3MOTY 1HIIIIOBATH ITUIATDKHI Omeparlii CKOMIPOMETOBaHi(-a) (CTaB BIIOMHH Oyab-sSKUM
TpeTiM ocobam no3a Bosero Kiienrta/ epxkarens [1K).

8.30.BinnoBiganbHicTh BaHky

8.30.1.bank Hece BIAMOBIAAIBHICTH 3a HECBOE€YACHE Ta HEHAJIC)KHE BUKOHAHHS YMOB
JloroBopy BIJMOBIJHO /0 YAHHOTO 3aKOHOIaBCTBa YKpainu i Jlorosopy.

8.30.2.bank Hece BiIMOBIIATBHICTD 3a:

- 30epeKEeHHA KOIUTIB, po3MinieHux Kinienrom Ha PaxyHky;

- PaBWJIBHICTh BIAOOpaKEHHs oniepanii 3a PaxyHkom;

- pO3roJIoIIeHHs] OaHKIBChKOT TaeMHUILI cTocOBHO Kitienta Ta/abo Jepxkarens nogatkosoi 11K,
Ta omepaiii 3a PaxyHKOM 3a BHUHSTKOM BHIAJIKIB, 10 nependayeHi J[oroBopomM Ta YMHHUM
3aKOHOJABCTBOM Y KpaiHH.

8.30.3.bank He Hece BIAMOBIAANBHICTH 3a omepailii 3 BukopuctanHusm [IK y Bumagkax
nopymeHHst Kimenrom IlpaBun xopuctyBanns [IK Ta cBoix 3000B’s13aHb BIANOBIIHO 1O YMOB
uboro Jlorosopy.

8.30.4.bank He Hece BIAMOBINAIBHICT, 32 BUHUKHEHHS KOH(MIIKTHUX CHUTyaIllll mo3a
cheporo Horo KOHTPOJTIO.

8.30.5.bank He Hece BIAMOBIAAIBHICTH 32 BIIMOBY TPETIX CTOpiH Bia mpuiiomy [IK mo
CIUIaTH 3a ToBapu (IOCIyru) abo BUaAAUl TOTIBKH.

8.30.6.bank He Hece BIAMOBIIATLHICTD 32 SKICTh TOBAPiB, pOOIT Ta MOCTYT, CIUIAYEHUX 3a
nonomororo [1K.

8.30.7.bank He Hece BIAMOBIAAIBHICTh 32 CUTYalli, MOB's13aH1 31 300eM poboTu IlnarikHo1
CHUCTEMH, 3ac001B 3B'sI3Ky, CHCTEM OOpOOKHM 1 mepeaadl JaHuX, 110 3HAXOJAThCS 032 cPeporo
BIUIUBY baHKy.

8.30.8.bank He Hece BIAMOBIJAILHICTH 3a oOMepallii, MNPOBEACHI 3a JOMOMOTOIO
HE3axXUIIECHNX KaHaIiB 3B’ SI3KY.

8.30.9.bank He Hece BIANOBIJANBHICTD 32 HECBOEYACHE 3apaxyBaHHs KOMITIB Ha PaxyHOK,
SKIIO 1€ CIPUYMHEHO MOMMJIKAMH 1HIIIaTopa mepeka3y MpH 3a3HaueHHl peKBi3UTIB PaxyHky
KiienTa Ta HE Hece BiMOBITATBHOCTI 32 CTPOKH Ta YMOBH MepepaxyBaHHS IPOIIOBUX KOIIITIB,
1110 3apaxoBaH1 Yepe3 1HIII opraHizaiii Ta (iHaHCOB1 YCTAaHOBU Y KpaiHHU.
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8.30.10.bank He Hece BiAMOBINANBHICTH 3a omepaiii 3 BukopuctanHaMm [IK, sxmo Taki
omepariii 3icHeH1 TpeTiMu ocobamu 3a 3ro10r0 abo HembamicTio KimienTta, a Takox, SKIO Taki
omepariii 3aiicHeH1 ocodamu, sikuM Kiient nepenas [1K. Cymu Takux onepaiiiii, a TaKOX CyMu
KOMICIH 3a Taki omneparii, TiasararoTh cnucanHio 3 [lotounoro paxynky 3 Bukopuctanasm [1K
KnienTa.

8.30.11.bank He Hece BIAMOBIIAIbHICTD 3a 30UTKK KitieHTa (He3aIeskHO B1Jl pO3MIpY JTaHUX
30MTKIB), 0 MOXYTh CTATHUCS BHACIIJIOK IIaxXpalCchbKuUX omepallii 13 Bukopuctanusm [1K a6o
pekBi3uTiB I1K, a Takox BHacmigok nopymenns Kiientom ta/abo nepskarenem noaatkoBoi 1K,
Ta/ab0 JOBIpeHOI0 0c00010 YMOB JloroBOpY.

8.30.12.baHk He Hece BIAMOBIAATBHOCTI 32 MOXKJIMBI HE3PYUYHOCTI Ta/ab0 30UTKH, K1 MOXKE
noHecTH KilieHT BHACIIOK OTPUMAaHHS/BUKOPUCTAHHS CYTIPOBIAHUX MOCIYT, 110 HajatoThest KL
banky, SKIIO 3aMOBJICHHS MOCIYT 3MIMCHWIN TPETI 0COOM, 110 YCHINTHO Tpounu I'o10coBy
imeHTrdIKAaIiIO.

8.30.13.bank He Hece BiamoBiganbHOCTI mepen KiienTtom 3a omeparii, 3a1CHEHI 3
Bukopuctanssam [1K Kiienra, mis 3miicaerns skux HeoOxigHo BBoauTH [1IH, CVV2, a Takoxk
3a ormeparlii, MPOBEJCHI 3a JOMOMOTOI0 HE3aXWINeHUX KaHamiB 3B’s3ky (Internet, TenedonHi
MEpEXKi, MOIITa TOIIO0), Ta 32 MOXJIMBE po3royioiieHHs iH(opmarlii 3a [loTouHUM paxyHKOM 3
BukopuctanHaMm 11K, nepenanoi baHkoM 13 3acTOCyBaHHSIM TaKOTO 3B SI3KY.

8.30.14.Y pa3i HeorpumanHs Bin KiieHTa TOBIAOMIIEHHS PO KpPaaDKKy ado
Kommnpomeramito (Brpaty IIK Ta/abo BTpary iHAMBIAyaJibHOI 00J1IKOBOi 1H(OpMaIlii),
posronomiennst [1IHy Tomio, a Takox A0 OTpuMaHHsA Takoro mnoBimomicHHs, bank He Hece
BUIMOBITAIBLHOCTI 3a IUIATKHI orepallii, iHimiioBaHi 3a pomomoroto 1miei IIK a6o 3
BUKOPUCTAHHAM ii pEKBI3HTIB.

8.30.15.bank 3BUIBHSETHCS BiJl BIAMOBIJAIBHOCTI 32 4aCTKOBE ab0 MOBHE HEBUKOHAHHS
JOTOBIPHUX 3000B’s13aHb Y pa3l HACTAHHS YMOB, 1110 3HAXOJATHCS MM03a ceporo BILMBY baHky
(OpUIHATTS 3M1H B YUHHOMY 3aKOHO/IABCTBI, [I1i IePKABHUX OPraHiB, HECIIPABHOCTI B TEXHIYHUX
3aco0ax, AK1 He HayexkaTh baHKy ToO10), Kl YHEMOXJIMBIIOIOTh BUKOHaHHS J[oroBopy.

8.31. 3acBimuennsi Ta rapantii Kiienta (nas [lepxkarteais IIK, 3a sxkumn
BcTaHoBJIeHui Kpeaurnuii gaimit/ OBepapadr)

8.31.1.1pu BcranosnenHi KpenutHoro mimity/OBepapadty, KiieHT 3acBiguye Ta
rapaHTye:

8.31.1.1.Bin Mae HeOOXiTHHMM OOCAT M1€3AaTHOCTI Ta MPaBO3JATHOCTI JUIS YKIIQJICHHS Ta
BUKOHaHHS I11,0T0 JlOoroBopy; HOro ykiageHHS Ta BHUKOHAHHS HE CYNEPEYUTh >KOJHUM
MOJIOKEHHSIM JIOTOBOPIB, ykiageHux KiieHTom 3 iHIMMEU ocoOaMu, ab0 MOJOXKEHHSIM 1HIINX
MIPaBOYMHIB, JIisl SIKUX MOMUPIOeThes Ha KiienTa;

8.31.1.2.Ha momeHT ykiangeHHs I1boro JloroBopy BiH BOJIOAIE TOCTaTHIM piBHEM
IJIATOCITPOMO’KHOCTI 1 KPETUTOCIIPOMOKHOCTI, HEOOX1THUX JIJIs1 BAACHOTO BUKOHAHHS HUM CBOIX
3000B’s13aHb 3a UM JIOroBOpoM; Ha MOMEHT yKJaJeHHS 1boro loroBopy He icHye 1 Homy
HEB1IOMI OOCTaBMHM, $SIKI MOXYTb HEraTUBHUM YHMHOM BIUIMHYTH Ha CTaH MHOTro
MJIATOCTIPOMO>KHOCTI 1 KPEAUTOCTIPOMOKHOCTI;

8.31.1.3.He icHye Hiskoro Bigomoro KilieHTYy CyJoBOro mMpOBaKEHHS  abo
PO3CIiAyBaHH/IEPEBIPKHU 3 OOKY IepKaBHUX UM IHIIMX OPTaHiB, IKI MOXKYTb CYTTEBO HETaTUBHO
BIUIMHYTH Ha (iHAHCOBUU cTaH abo AisubHICTH KiieHTa, oOcsr #Horo mpaBo3naTHOCTI abo
Aie3AaTHOCTI Ta mpo siki bank He OyB nmonepekeHnii 10 ykiaaaHHs 1poro Jorosopy;

8.31.1.4.He icHye Oynp-SKHX 1HIIMX NOTOYHUX a00 MailOyTHIX 3000B’sA3aHb, AKI MOXKYTb
MaTH TIPIOPHUTET HaJl BUKOHAHHSAM 3000B’s3aHb 3a mHM JloroBopom (KpiM 3000B’s3aHb, IO
MOYTb MaTH MPIOPUTET B CUITY 3aKOHY);
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8.31.1.5.¥YmoBu uporo JloroBopy Ijsi HbOTO 3pO3yMiJii, BIAMOBIAAIOTH HOTO 1HTEpecam
(iaTepecam ioro cim’i);

8.31.1.6. Bci ocobu, B TOMY YHCIIl YOJIOBIK/IPYKUHA, SIKI MOKYTh 3asiBUTH CBOI IpaBa Ha
MaiHoO, sike Ha0yTe HUMU 3a Yac CHIIBHOTO MPOKHBAHHSA 1 HaneXXuTh M pazom 3 Kiientom Ha
npaBi COIBHOI CyMICHOI BJIaCHOCTI, OB1IOMIIEHI Tpo Hamip otpumatu Kpenut/OBepapadt na
yMOBax, BKa3aHuX B I[boMy [loroBopi Ta, BINMOBIHO, HaJJaIl CBOIO 3TOAY Ha YKJIAJEHHS 1bOTO
Jlorosopy;

8.31.1.7. Kimient, nepen ykiamgaHHsaM I11boro JloroBopy, MOBIIOMJICHHUN IPO BCl YMOBHU
CIO’KMBYOTO KpeUTyBaHHs B baHKy Ta Opi€HTOBHY CYKYMHHY BapTICTh KPEIUTY, O3HAMOMIICHUHN
3 YMOBaMH KpEIUTYBaHHS, IO MIATBEP/KYE 1€ MIANUCOM Yy AHKETI - 3asBi, Ta HE Mae
3ayBakeHb, MPETEH31H 111010 HajaHo1 iHGopMarlii. Takox, mianucaHHsIM AHKETH - 3asBu KimeHT
HiATBEPKYE, 10 Mepel YKIaAaHHsIM 11boro JloroBopy BiH OyB MOBIIOMJICHHUN MPO JIMITH Ta
OoOMeXEeHHsI Ha CyMU IUIATLHKHUX onepaitiii 13 BukopuctanusaM [1K, sxi OynyTs 3acTocoBaHi Ta He
Mae 3ayBa)KeHb, IPETEH31i 11010 HaJaHoi iH(opmalii;

8.31.1.8. KimieHT 3acBimuye, moO BiH OTpPUMaB, MOBHICTIO O3HAMOMIIEHWH Ta 3TOJCH 13
3mictoM 1boro Jlorosopy, IIpaBun kopuctyBanus I1K, a Takox o3HalioOMJIEHHH Ta 3rOfEH 3
nepeadayeHuM uuM JloroBopom nopsaakoM 3minu [Ipasun, BcranoBieHHs Tapugis Ta JIMITIB.

8.31.1.9.Kimient Hanae cBoro 3roqy baHky Ha JOCTynm 0 CBO€I KpeIuTHOI icTOpii, 301p,
30epiraHHsi, BUKOPUCTaHHsS Ta nowupeHHsa uepe3 bropo kpemutHux icropii: AT «llepe
BCEYKpaiHChbKe OFOPO KPEIUTHHX 1CTOPIi», 0 3HAXOAUThCS 3a aapecoro: 02002, m. Kuis, By
€srena CepcTtioka, Oya. 11 ta TOB "VYkpaincbke 010po KpeIUTHUX 1CTOPIN", 1110 3HAXOAUTHCS
3a agpecoro: 01001, m. Kuis, Byn. I'pymeBcbkoro, 1-1 IlpuBaTHe akilioHEpHE TOBapPHUCTBO
«MixHapoaHe OI0pO KpeIUTHUX 1CTOpPii», siIKke 3HAXOAUThCS 3a ajapecoro: np-T. [lepemoru, 65,
od. 306, m. Kuis, 03117, indpopmariii moso cede (B T.4. iHpopMaliii, ika MICTUTHCS B JICP>KaBHUX
peecTpax Ta 1HIMX 0a3zax MyOJIYHOrO KOPHUCTYBAaHHS) B MOPSAKY, BU3HAUEHOMY 3aKOHOM
VYkpainu «IIpo opranizaiito popmyBaHHs Ta 00Iry KPEIUTHUX 1CTOPIN».
KitieHT miaTBepKye, 1o nopigomiaeHuit bankom mpo te, o iHpopmariis 1715 GopMyBaHHS HOro
KpeauTHoi ictopii Oyne nepenana [IpAT «Ilepiue BceykpaiHChbke OFOpO KPEAUTHUX 1CTOPIN», IO
3HaxoAuThecs 3a anpecoro: 02002, m. Kwuis, Byn. €srena Csepctioka, Oya. 11 ta TOB
"VkpaiHcbke OHOpO KpeAuTHUX ICTOpii", 1m0 3HaxoauThes 3a aapecoro: 01001, m. Kuis, By:.
I'pymieBcekoro, 1-x, IlpuBaTHe akilioHEpHE TOBApUCTBO «MiKHApOAHE OHOPO KPEAUTHHUX
icTOpiiy, sIKe 3HAXOIUTHCS 3a ajpecoro: np-T. [lepemorwu, 65, od. 306, m. Kuis, 03117, A Takox
Ha nepeaady iHdopmarrii mpo HeBUKoHaHHs [lo3nyaabHUKOM CBOiX 3000B’s13aHb 3a [JoroBopom
no HamonaneHoro 6anky YkpaiHu, iHIIMM OaHKaM Ta MPAaBOOXOPOHHUM OpraHam, a TaKoX
TpeTiM 0co0aM y BUIAJIKy BHHUKHEHHS MPOCTPOYEHOT 3a00proBaHoCTi 3a JIoroBopom, 3 METOIO
MPOBEACHHS POOIT 1010 mMoBepHeHHs [lo3nuambHUKOM TPOCTpOUYEHOT 3a00pProBaHOCTI 3a
Kpeaurom.

8.31.1.10.KnieHT 3000B’s13y€ThCS MIATPUMYBATH NIMCHICTH 3a3HayeHuX y M. 8.31. uporo
JloroBopy 3acBigueHb 1 rapaHTid mpotsrom Aii JloroBopy, a B pa3l 3MiHM OOCTaBHUH, IO
BIUIMBAIOTh HA 3MICT BIJIMOBIHUX 3aCBIUEHb 1 TapaHTIH, HeraitHo iHpopmyBaTH npo 11e baHk Ta
BXKUTH BCiX HEOOXITHUX 3aXOJIB JUIS MPHUBEACHHS iX 3MICTY JI0 NMEPBICHUX HaMIpiB, SKUMU
CropoHu KepyBaJIMCh MPU BU3HAUYCHH] BIIMOBIAHUX 3aCBIAUYEHb 1 TapaHTIil.

8.31.1.11.Hanana Knienty indgopmariis € moBHO, HEOOX1THOIO, JOCTYITHOIO, JIOCTOBIPHOIO
Ta CBOEYACHOIO.

8.31.1.12. KimieHT CBIUHUTH, III0 BC1 pU3UKH, TIOB'sI3aH1 3 ICTOTHOO 3MiHOIO OOCTAaBUH, SKUMH
Krient kepyBaBcst npu ykiagansi msoro Jlorosopy, Kiient npuiimae Ha cebe, 1 Taki 00CTaBUHU
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HE € MIJICTaBOO Ui 3MIHU a00 pO3ipBaHHs 1HOTO J{0roBopy, a Takox HeBUKOHaHHS KiieHTOoM
3000B's13aHb 32 HUM.

8.31.1.13. Micuem BuxoHanHs [lo3nuansarkom Ta/abo TpetimMu ocoGamu 3000B’s3aHb,
nependadeHux UM JloroBopom, mio 3a0e3nevyyroTh BUKOHAHHS 3000B’s13aHb [lo3nyanbHuKa, €
MICIIE3HAXOKEHHS (32 aApecoro peecTpairii ropuandHoi ocoomn) banky.

8.32.Ilopsiiok BperyJIl0OBaHHSA CHOPiB.

8.32.1.Yci cropu Ta po301KHOCTI, 1[0 BUHHUKAIOTh MK CTtopoHamu 3a 1uM JloroBopom
M1UISITaI0Th BPETYJIIOBAHHIO IIJIIXOM B3a€EMHHUX KOHCYJIbTAllIM Ta MEPEroBOPiB.

8.32.2.V pa3i sikmo CTOpOHM HE 3MOXKYThb MIMTH 3rou 31 CHIPHUX MHUTAHb ILISIXOM
NEePEroBOpiB, TO TaKUW CHIp MIAJArae Iepenadl Ha po3ris] Cydy, 3TIIHO 3 YWHHUM
3aKOHOJIABCTBOM Y KpaiHU.

8.32.3.VY Bumajky BUSABJICHHS CHIPHHUX TpaH3akiiid baHk 311CHIOE TPUNHHATTS 3BEpPHEHHS
Knienta uepe3 KL banky Ta mpoBoauTh po3ciiAyBaHHS MPUYHMH 1 OOCTABUH iX BUHUKHEHHS Ha
miacrasl MMCHEMOBOI 3asaBu Kimienra.

PO3J1J 9. DOPC-MAXKOP

9.1.CropoHH 3BUIBHSIIOTBCS BIJ BIAMOBIOAIBHOCTI 32 HEBUKOHAaHHS a00 HEHAJIEKHE
BUKOHaHHS yMOB JlOoroBopy, SKIIO II€¢ € HacliJIKkoM oOcTaBuH HemnepeOopHoi cuiu (dopc-
Ma)XOPHUMH  OOCTaBUHaMM/(popc-Maxkop), TOOTO HAA3BUYAWHUMU 1 HEBIIBOPOTHUMU
o0CTaBUHAMH, Y TOMY YHCJIl CTUXIMHHM JIMXOM, aBapisiMH, IMOXKEKEI, MACOBUM Oe3aasaM,
IPOMAJICBKUM O€3JIaJiIsIM, CTpailkaMu, BOEHHUMH JISIMH, MPOTUIIPABHUMH JISIMH TPETiX 0Ci0,
BCTYN y JII0 3aKOHO/JABYMX aKTIB, YPSJIOBUX IMOCTAHOB 1 PO3IMOPSIXKEHb JIEPKABHUX OPTraHiB,
akTiB HopMmaTuBHOro xapakrepy HBY, a Takox iHmmx oOcTaBUH HemnepeadauyBaHOTO
XapakTepy, 1o mpsMo abo MoO0IYHO 3a00pPOHSIOTH a00 OOMEXKYIOTh MOXKIIMBICTh HAJIEKHOTO
BUKOHaHHS CTOpOHAMM CBOiX 3000B'13aHb 3a MM JlOrOBOpOM, SIKI BUHUKJIM TICHS MIAMUCAHHS
JloroBopy, 1 siki CTOpOHM HE MOTJIU TIepeA0aYUTH Y1 3aCTEPErTH CBOIMHU JIISIMHU.

9.2.Ilpu BUHUKHEHHI OOCTaBUH (opc-Ma)xopy CTPOK BHKOHAaHHS 3000B’s3aHb
BIIKJIQJAETHCA BIAMOBIIHO HA CTPOK Jii 1iuX oOctaBuH. [Ipu nbomy CTopoHa, sika mocTpaxkjaaia
BiI Nii (opc-Maxkopy, Mae BKHUBATH BCIX MOXJIMBUX 3aXOJlIB, SIKI MOXYTb OOIpPYHTOBAaHO
BUMaratucs Bija Hei, JUisl 3MEHITICHHST HETaTHBHOTO BIUIMBY IMX 00cTaBuH Ha iHITY CTOpOHY.

9.3.1lpu BuHUKHEHHI (Qopc-MaxkopHux o0ctaBuH bank Ta/abo KiieHT mMOBUHHI
poiH(OPMYBATH OJIMH OJHOTO Y OyIb-SKHI JOCTYITHHM criociO. IHdopmallis moOBUHHA MICTUTH
JaHl MpO XapakTep OOCTaBWH, a TAKOXX MPUYMHHUN 3B 30K MK TaKUMU OOCTaBUHAMH Ta
HeBuKoHaHHAM bankom a6o KiieHToM cBOiX 3000B’s13aHb 3a 1IMM J[OTOBOPOM.

9.4. Cropona JloroBopy, sika mopyIiuia 3000B’s13aHHS, 3BUTBHSIETHCS B1J] BIIOBIJAIBHOCTI
3a MOpyIIeHHS 3000B’s3aHHS, SKIIO BOHA JOBEAE, IO II€ TMOPYIICHHS CTAJlOCS BHACIIIOK
BUIAJIKY 200 dopc-MaKOpHUX 00CTaBUH (0OCTaBUHU HENEpeOOPHOI CHIIH), 1110 3aCBITUYIOTHCA
ToproBo-mpoMHCIIOBOIO TTAJIATO0 YKpaiH! Ta YIIOBHOBAXKCHUMH HEIO PET1OHATBHUMH TOPTOBO-
MIPOMHKCIIOBUMH TTajlaTaMHU.

9.5.ITicns 3akiHueHHs opc-MaKOpHUX 00cTaBUH CTOPOHU JIOKJIAJIaI0Th YCIX MOMXJIUBUX
3YCWJIb JIJIsl yCYHEHHS a00 3MEHIIICHHS HACI1IKIB TaKUX O0OCTaBUH.

PO3JILJI 10. CTPOK JIIi, MOPSAJIOK PO3IPBAHHS TA 3MIHA YMOB JJOI'OBOPY
10.1.JdoroBip HaOupae YMHHICTH Ta BBAXAETHCA YKIAACHHUM 3 MOMEHTY aKLENTyBaHHS
KimenTom, To6T0 oTpuManHs barkom Bix KimieHTa HajaeKHUM YMHOM 3allOBHEHOI Ta I CaHO1
AHKeTH-3asBH, Ta Ji€ IPOTATOM HEBH3HAYEHOTO TEPMIHY 0 MOMEHTY HOTO pO3ipBaHHS a0o
MPUNIUHEHHS 3 MPUYUH, TiepedadeHnx 1muM JloroBopom (B TOMy YHCITI 10 MOMEHTY 3aKIHUEHHS
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ctpoky aii Bcix IIK, Bumanux 3rigHo mporo loroBopy Ta 3akputts IloTouHoro paxyHky 3
BukopuctanuaMm [1K, 1o MomeHTy 3akiHdeHHs CTpoKy Aii Bcix PaxynkiB Kiienra, BiAKpuTux B
banky Ha ymoBax mporo JloroBopy, A0 MOMEHTY BHKOHAHHS BCiX 3000B’S3aHb 3a LM
JloroBopom).

10.2.¥ Bunanky nepesumnycky 1K Ha HOBuUil cTpok nii, [loroBip aie Ha ymoBax, 1o Oyiu
YUHHI HA MOMEHT nepeBuiycky [1K.

bank moxe BigmoBuTHcs Bia JloroBopy Ta 3akpuTH BCi paxyHku KilieHTa, BiAKpHUTI
BIJIMOBIAHO /10 11bOro JIoroBOpy, Y pasi HAABHOCTI IMiJICTaB, NepeadadeHuX 3aKOHOM YKpaiHu
"[Ipo 3amobiranHs Ta MPOTHUJIIIO Jieraii3allli (BiIMHUBAHHIO) JIOXOJIIB, OJEPKaHUX 3JIOUYMHHHUM
nuIsIXoM, (IHAHCYBAaHHIO TEPOpPU3MY Ta (PiHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO
3auieHHs", [TonatkoBuM KogekcoM YKpaiHu, Ipo 110 B MoAalbliomMy nosijgomisie Kiienra.

10.3.1Topsinok po3ipBanust {loroBopy

10.3.1.Y pa3i nmopymenas Kiieatom ymoB mporo JloroBopy Ta/abo HasBHOCTI 1HIIHX
mifcTaB, nepeadadeHnx 1nuM JloroBopoM abo iI0YMM 3aKOHOAABCTBOM YKpainu, bank mae
npaBo BUMaraTu posipBaHHs JloroBopy, momepeauBim Kiienta Oyab-sIKHM AOCTYIHHUM 32
BHOOpOoM baHKy KaHamoM 3B’s13Ky, 1m0 nepeadadeHi 1. 6.3.30. poro JoroBopy. KiieHT moBuHeH
BIIMOBICTH Ha monepemkeHHs banky nporsarom 10 (mecsith) KajdeHIapHUX AHIB 3 JaTH
COpsIMYyBaHHsI MOMY TONEpEKEHHS. Y pa3l HEOTPUMAaHHS BIAMOBIJI MPOTATOM 3a3HAYEHOTO
CTpOKY, baHK 3acTOCOBYE «IPUHIIMI MOBYA3HOI 3rOJIN» Ta BBaXKaeThes, M0 KiieHT 3rojeH 13
po3ipBaHHsM J[0roBopy Ha yMOBaX BM3HAUEHHUX Yy BIAMOBIIHOMY nonepemxeHHi. [Ipu npomy
PaxyHoK, BIAKpUTHI Ha MiAcTaBi IbOTo J(0roBopy, 3aKpUBAETHCS, @ KOIITH, 1110 3HAXOASATHCS Ha
TakoMy PaxyHKy, nepepaxoBYIOTbCS Ha BIJANOBIIHUN BHYTPINIHbOOAHKIBCHKUNM PaXyHOK 1
MOXYTh OyTu BuIutaueHi KiieHTy y BHMajaKy HOro ocoOHCTOro 3BEpPHEHHS A0 Oyab-sKOTO
BIJIUVIEHHS1 baHKy Ta HanMcaHHs BIMOBIAHOI 3a8BU HA OTPUMAaHHS KOILTIB, 1110 3HAXOAUJIUCS Ha
takomy Paxynky. PozipBanns J[loroBopy nuisixom BigMoBu banky Big Jlorosopy 0e3
MonepeHbLoro mnomnepemkeHHs: KilieHTa 3I1MCHIOEThCS Yy BHUIMAAKaxX TMepen0ayeHux II€ro
[1y0119HOIO IPOIO3HUIIIEI0 Ta 32aKOHOIABCTBOM.

[Ipu ubomy po3sipBanus JJoroBopy He 3BiIbHsIE KilieHTa Big 000B’ 13Ky IOTaCUTH B TOBHOMY
00cs31 3a00proBaHICTh, IO OyJla HapaxoBaHa JI0 JaTu po3ipBaHHs JloroBopy, BKIIOYAIOUYH MTEHIO
Ta mrpadu, sKi HApaxoBaHi 32 MOPYIIEHHS 3000B’s13aHb 10 J[OroBopy, a TaKOX 3a IJIaTeXxaMH,
Kl MOXYTh HaAXoAUTH A0 banky mpotsarom 30 (TpuAUATH) KaJeHAAPHHUX IHIiB 3 MOMEHTY
posipBanHus [{orosopy.

10.3.2.KmieHT Mae npaBo BUMaraTtu posipBaHHs JloroBopy Ta 3akputTsi PaxyHky:

- Ipu po3ipBaHHI JO0roBOpY [10TOUHOTO paxyHKy, - TUCEMOBO MOBITOMUBIIH Tpo 11e baHk
3a 2 (1Ba) Pobouux aHi 10 nmepenbadeHoi 1aTH po3ipBaHHs,

- mpu posipBaHHl goroBopy Ilotounoro paxynky 3 Buxopuctanusm [IK, muceMoBo
MOBIIOMUBIIK TIpo 11e¢ bank 3a 30 (TpUANSATH) KaJeHIAPHUX IHIB 10 mepeadadeHoi JaTH
pO3ipBaHHS.

[Ipu npomy, nepen posipanHsMm JloroBopy Kii€eHT mOBHHEH BUKOHATH yci (p1HAHCOBI
3000B’s13aHHS niepel] ydacHukaMmu [lnaTikHUX cucteM Ta baHkOM, y TOMY 4YMCII MOTaIlIEHHS
Kpenuty/OBepapadty, cymMu HapaxoBaHMX TMPOLIEHTIB 3a KopucTyBaHHs Kpemutom/
OBepapadTom, Ta y pasi HassBHOCTI ITpadiB, MEHb, KOMICIHHUX BUHATOPO]I 382 OOCITYTrOBYBaHHS
PaxyHKy, IpOLIEHTIB 32 KopucTyBaHHs HecaHkiiioHoBaHUM oBepApadTOM, CyMHU 3a00prOBaHOCTI
3a HecankiiionoBaHuM oBepipad)TOM Ta CyMy MPOCTPOYCHHUX TPOIIOBUX 3000B’s13aHb KiieHTa
3a uuM JloroBopoM Ta moBepHeHHs 10 baHka abo MOCTaHOBKH JI0 €IEKTPOHHOTO CTOI — CIIUCKY
ocHOBHOI Ta Bcix gonatkoBux [1K. ¥V pasi posipBanns JoroBopy, KitieHT BiAKTIO9a€THCS BT yCiX
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CYIPOBIIHUX MOCIYT Ta 3AIHCHIOEThCS 3aKpUTTs Bcix Paxynkis, a IIK, Bumymeni B pamkax
JloroBopy, noBuHHI 0yTu noBepHyTi Kiientom 1o banky.

10.3.3. bauk mae mpaBo po3ipBaTu JloroBip B 4YacTHUHI OOCIYrOBYBaHHS MOTOYHHX,
BKJIATHUX (IEMO3UTHUX) PaxyHKIB B OJHOCTOPOHHbOMY MOPSAKY Ta 3aKPUTH PaxyHOK(-M)
KiieHTa y HACTYITHUX BUTIAJKAX:

a) y pasi, Akmo 3aidcHeHHs [nentudikarmii ta/ado Bepudikamii Kiienrta, 3aiiicHeHHS
3aXO0/1B HAJIEKHOI MEPEBIPKA € HEMOXKIIUBUM a0o0 sIKIO y baHKy BUHUKA€ CyMHIB CTOCOBHO
TOT0, 110 0cO0a BUCTYIIA€E BiJ] BJACHOTO IMEHI;

0) y pa3i nmojganHs KilieHTOM 4M #OTO MpeacTaBHUKOM HEIOCTOBIpHOI iH(opmarlli abo
nojaHHs 1H(popMaIlii 3 METOI0 BBEJICHHS B OMaHy baHKy, sk cy0’ekTa mepBUHHOTO (hiHAHCOBOTO
MOHITOPHHTY;

B) y pa3i BctaHoBJIeHHS KilieHTy HEMpUHHSATHO BUCOKOTO PU3UKY ab0 HeHanaHHs KimienTom
HeoOXimHUX myis 3aiicHeHHs] Hanexxnoi nepeBipku KitieHTa TOKyMEHTIB 9H BiZJOMOCTEH;

r) y pasi skmo Onepamii 3a PaxyHkoM He 3I1HCHIOIOTBCS TPOTITOM 3-X (TphOX) POKIB
nocniib 1 Ha PaxyHKy HeMae 3aIMIIKy KOIITIB;

1) y HIIUX BHUIMAJKaX, nepeadadeHnx J[oroBopom Ta 3aKOHOJaBCTBOM.

3okpeMa baHk 3000B’si3aHUN BiAMOBUTUCS BiJI BCTAHOBJICHHS (MIATPUMAHHS) JUIOBHUX
BIJIHOCUH, 3aKPUTH PaxyHOK/BIIMOBHUTHCS BiJ MPOBEIEHHA (PIHAHCOBOI omeparlii y BHIIaJKax,
nepeabaueHux crarreto 15 3akony Ykpainu «[lpo 3amobiranHs Ta NpPOTHIIO Jeraii3arlii
(BIIMUBAHHIO) JOXOMIB, OJEPKaHUX 3JOYMHHUM NUIIXOM, (piHAHCYBAaHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacOBOIO 3HUIIEHHS» , a TaKOK baHK 3000B’s3aHUl
BimMoBuTH KilieHTY B 0OCIyroByBaHHI y pa3l HeHaJlaHHA iH(opwmallii Ta/abo JOKYMEHTIB,
HEeOoOX1MHUX s BUKOHaHHsA bankom Bumor mnocranoBu IlpaBninas HamioHamsHOTO OGaHKY
VYkpainu «I[Ipo pos3kpurts iHbopmarllii 100 3B’SI3KIB KIIEHTIB 13 JE€PkKaBOIO, 10 3I1HCHIOE
30poiiHy arpecito npotd Ykpainu» Big 16.03.2023 No26, y BIANOBIIHOCTI JO BHMOT
3aKOHOJIaBCTBA 3 MUTaHb ()IHAHCOBOT'O MOHITOPHUHTY.

bank Takox mae mpaBo po3zipBatu JloroBip y pa3l HeHaJaHHS ab0 BCTAaHOBJICHHS (DaKTy
HagaHHs KiienTom HepocToBIpHOT iHpopMalii asst npoxomkeHHsa CRS-1inenTudikarii.

V pa3si 3akputta PaxyHKy Ha BUIlIeBKa3aHUX MijicTaBax JloroBopy baHk jqucTom, MMCEMOBO
a00 B enekTpoHHIM ¢opmi, nuisixoMm HanpaieHHS CMC-TOBiIOMIICHHSI, MOBIJOMJICHHSI Ha
€JIEKTPOHHY ajipecy, y MeceHmkep un Push — moBimoMieHHss y MoOGiIpHOMY 3aCTOCYHKY (Ha
po3cyn banky) moimomisie KiieHTa mpo po3ipBaHHS AUIOBUX BITHOCHH (B TOMY YHCII TIPO
3akpuTTa Paxynky). Ilpotsirom 3—x poOouux JHIB 3 JHS OTPHUMaHHS TaKOTO IOBIIOMJICHHS
Knient 3000B’s13anmii 3BepHyTHCS A0 baHKy 13 3asBOM0, Y AKii MOBUHHO OYTH 3a3HaueHO abo
pekBizuTu paxyHky Kiienra B iHIIoMy O0aHKy (17151 IepepaxyBaHHs 3aJIMIIKY KOIITIB), 00 1HIII
BKa31BKHU 1010 CMIOCOOY BUIIATU 3QJIUIIKY KOIITIB.

10.4.3mina ymos /loroBopy

10.4.1. baHnk Mae mpaBo B OJHOCTOPOHHBOMY MOPSAJKY 3MIHIOBaTH yYMOBH JloroBopy,
[IpaBuna xopucTyBaHHS KapTkow, Tapudu, Tapudumii MmmaH OUISIXOM PO3MILIEHHS
B1/IMIOBITHOTO MOBIAOMIICHHS Mpo 3MiHU Ha OdiriiinoMy caifTi banky, Ha cTeHAaX y BIIIUICHHIX
banky, a Takox uepe3 oIuMH ab0 NEKIIbKa 3 HACTYNMHUX KaHAJIIB KOMYHIKAIlli (3a BUOOpOM
banky): nuisxomM HampaBjeHHS TEKCTOBOTO MOBiIOMIICHHS Ha DiHAHCOBUIT HOMEp TelleoHy, Y
MeceHKep, Ha e-mail ta/abo y MoOiabHOMY 3acTOCYHKY. SIKIIO iHIIE HE MepeadadyeHo
JloroBopom, noBigoMIIeHHS TIpo 3MiHK bank Hampasise KiieHty:

-He MeHII Hik 32 30 (TpuAusTH) KajJeHIapHUX JHIB 710 BBEJCHHS B Jait0 3MiH 10 [IpaBun
KOpPUCTYBaHHS KapTkoto, Tapudis, TapudHoro miany,
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-He MeHII HiX 32 10 (mecsiTh) KajdeHJAPHHUX AHIB 0 BBEICHHS B IO 3MiH 7O YMOB
JloroBopy (siki He cTocyroThbest [IpaBun kopuctyBanHs kapTkoto, Tapudis, TapudHoro miany).

bank wmae mpaBO CKOPOTUTH CTPOK PO3MIIMICHHS TMOBIIOMJICHHS 10 1 (0mgHOTO)
KaJICHIAPHOTO JHS BUKIIOYHO Y BUIAJKAX, SIKIO 3MiHU 110 J[oroBOpy 00yMOBII€HI BHECEHHSIM
3MIiH JI0 YMHHOTO 3aKOHOJABCTBA YKpaiHW, Hi€r0 (opc-MaKOpPHHX OOCTaBHH Ta/abo He
obmexyroTh npaB KiienTi. [1pu 1boMy, CKOPOUCHHS CTPOKIB PO3MIIICHHS MOBIJOMIICHHS PO
3MIHU HE € MOPYUIEHHSIM YMOB 1150T0 JloroBopy.

Kimient npuiimae Ha cebe 00OB’S30K CaMOCTIMHO BIJICTEKYBAaTH HAasBHICTB/BIACYTHICTb
noBiJIoMJeHHs baHky mpo 3miny ymoB JloroBopy Ha iHdopMamiiiHUX CTEHJax y MPUMIIICHH]
banky, Ha Odinifinomy caiiti banky Ta y BiiOBIIHOMY KaHaJl KOMYHIKallii.

10.5. 3anpomonoBani bankom 3miHuM g0 11i€i [lyGmigHOT MpOMO3MINT BBaKaIOTHCS
noropkeHnME KitieHTOM, KO 10 JaTH iX BOPOBAKEHHS OCTAaHHINM HE 3BEpHYBCS 10 baHKy 3
MUCHMOBOIO 3as1BOIO PO MPUIMHEHHS i1 BiANOBiAHOTO JlorOBOpY Ta HE 3/1iCHUB, BIAMOBITHO,
3akpuTTs PaxyHKy Ta/ab0 JOCTPOKOBOTO MOBEPHEHHS B TOBHOMY 00cCs131 cymu Kpenuty nuisixom
CIUIaTU B MOBHOMY 00csi31 HasiBHOT 3a0oproBaHocTi 3a Kpeautom, cruiaté mpoIEHTIB 3a HOro
KOPUCTYBaHHSI Ta IUIaTH 3a OOCITYyrOBYBaHHS KPEAWTHOI 3a0OpPrOBaHOCTI, a TaKOX CIUIATH
MOXJIMBUX IITpaQHUX CaHKIIIH, nependadyeHux nuum J[oroBopoMm Ta/abo HE BUMHUB 1HIIUX 1M,
npsMo mependadeHux  BiAMoOBIAHMUM Pozmimom 1€ [lyOmiuHOi mpomosuilii  BiIHOCHO
MIPUTIMHEHHS B3aeMoBiTHOCUH CTopiH 3a BianoBigauM [Ipoaykrom banky.

SAxmo 1o natu HAOYTTS YMHHOCTI BiAMOBIIHUMH 3MiHaMu bank He otpumae Bin Kiienta
MMCbMOBOTO TIOBIJJOMJICHHS Ta MIATBEP/KEHHS BYMHEHHS i 110/10, BIAMOBIJAHO, 3aKPUTTS
Paxynky Ta/ab0 MOBEpHEHHS B MOBHOMY 00cCs31 cymu Kpenuty HuisixoMm CIIaTH B MIOBHOMY
o0csa31 HasiBHOI 3aboproBaHocTi 3a Kpenutom, cruiaté MpoOIEHTIB 32 MOrO0 KOPUCTYBaHHS Ta
IJIaTH 3a 0OCIYTrOBYBaHHS KPEAUTHOI 3a00pPTOBaHOCTI, a TAKOXK CIUIATH MOMJIMBUX IITpaHUX
CaHKI[IM, mependayeHux nuMm JloroBopoMm, Tta/abo BumHeHHs KilieHTOM IHIIMX dii, TPSMO
nepenbayeHux BianoBinHUM Pozainom 1wiei IlyOmiyHoi mpomo3wiii,  BIAMOBIAHI 3MiHU
BB)KAIOTHCS MOTOHKCHUMU KITi€HTOM 3 MOMEHTY iX BBEIICHHS.

10.6. JIuctyBanuss mizk CtopoHamMu Ta Oyab-sSKi TOBIJIOMIJICHHS, IO HAMPABISIOTHCS
Croponamu 3a JIoroBOpoM BYMHSIIOTBCS y MHUCHMOBIN (QOpMI, SIKIIO 1HILIE HE MepeadaveHe
ymoBamu J[oroBopy, Ta 3741HCHIOETHCS NTUIIXOM HampaBlIeHHS a00 HagaHHS oHie0 CTOPOHOIO
BIJIMOBIJIHUX TOB1IOMJIEeHb 1HIIIM CTOpOHI Ha i1 ajpecy, 3a3HaueHy y JloroBopi 4M 1HIIUX
nokymeHTax, HagaHux Kiienrtom no banky mpu odopmiienni kopuctyBanus [Iponykrom banky.

JlIokyMeHTOM, WO MIATBEPpKye BiampaBiaeHHs CTOPOHOIO TOBITOMJICHHS 3a IIE€I0
[Ty6niunoto mpomnosuiiero/ JloroBopom iHmii CTOpOHI, € KBUTAHIlA BIAIIJICHHS MOIITOBOTO
3B’SI3Ky TIPO BIJNPaBICHHS PEKOMEHIOBAHOTO JIUCTa 3a aapecoro BiamnoBigHoi CtopoHu. byab-
SKe TOBIIOMJICHHA baHka, BiAmpaBiieHE IOIITOK, BBAXAETHCA OTpUMaHUM KilieHTOM Ticiis
CrIuBY 7 (ceMH) KaJIeHIaPHUX JHIB 3 JTHS BiAIIpaBiIeHHs baHKOM Takoro moBiIOMJIEHHS, SKIIO
1HIIE TOpsiIMO He mnependadyeHo mnoioxkeHHaMmu 1iei IlyOmiynoi mnpomo3uuii. Ha Kiienta
MOKJIAAETHCSI 000B 30K 11010 KOHTPOJTIO 32 HAJIC)KHUM 00CITyTOBYBAHHSM TOIITOBOI CKPHHBKA
KiienTa Ta cBo€4acCHUM OTpUMaHHIM KopecnoHaeH i Kiienra.

10.7. Kepyrouucp yMOBaMH YHMHHOTO 3aKOHOJABCTBA YKpaiHW, 30KpemMa cCT. 259
[usinbHOTrO KOAeKkcy Ykpainu, CTOPOHU AIMIIIM B3a€MHOT 3TOM BCTAHOBUTH CTPOK MO30BHOT
JTaBHOCTI 5 (I’ SITh) POKIB.
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PO3LJI 11. BunHeHHsI 3aX0/iB 11010 IIOM’IKIIIeHHs HaBaHTa:xkeHHs [lo3nyajabHuka 3a
JIoroBopoM npo KoMILJIeKCHe 0aHKiBCbKe 00CIyroBYBaHHA (PI3MYHMX 0Ci0 HA mepiox il
OO0cTaBuH HenepedopHOI cuim (dpopc-Maskop)

11.1. B nmepion nii O6craBun HenepedopHoi cunu (popc-maxkop) bank 3aa71 moM’ IKIeHHs
BIUIMBY TakuX OOCTaBMH Ha (iHaHcoBuii cTaH [lo3uuanbHHUKIB Mae MpaBO 3alpONOHYBATU
[To3uuanbHUKY 3aX0AM IIOJO 3MEHILIECHHA (piHAHCOBOrO HaBaHTakeHHs 3a JloroBopoM mpo
KOMILIEKCHE 0aHKIBChbKE 00CIYyroByBaHHS (hi3WYHUX OCIO 110710 HaAaHOT KPEAUTHO1 JIiHii.

11.2. V 3B’s3Ky 3 BiiicbkoBOIO arpecieto Pociiicekoi Denepariii npotu YkpaiHu Ta
BBEJICHHSM BOEHHOTO CTaHy B YKpaiHi BiamoBigHo A0 Yka3y IIpesunenta Ykpainm Bim 24
mororo 2022 poxky Ne 64/2022 “IIpo BBeAeHHS BOEHHOTO CTaHy B YKpaiHi”, 3aTBEPIKEHOIO
3akoHoM Ykpainu Bij 24 mororo 2022 poky Ne 2102-1X Tlpo 3aTBepmxenns Yka3zy [Ipe3unenrta
VYxkpainu "IIpo BBeJeHHS BO€HHOTO CTaHy B YkpaiHi», baHk Mae mpaBo 3ampomoHyBaTH
[lo3nuanpHukaM, sIKi MalOTh 3a00proBaHicTh 3a KpemuTHOI miHIEIO, 3aXO0AM 3MEHIICHHS
HaBaHTaxeHHA 3a Kpenutaumu JloroBopamu y popmi pecTpykTypH3allii Takoi 3a00proBaHOCTI
Ha HACTYMHUX yMOBaXx:

|.IToramenHst 3a paxyHOK KpPEAMTHOI JiHII HapaxOBaHMX, ajle HE CIUIAYEHUX BIJICOTKIB Ta
KOMICiH (KamiTanizailis), ki nepeadadeHo ymoBaMHu Jitouoro KpenurHoro n1orosopy;

Il.IToramenHss 3a paxyHOK KpEAMTHOI JIIHI//HEBUKOPUCTAHOTO JIMITY OBepApadTy
MIPOCTPOUCHOTO Tijla 3a00PrOBAHOCTI, SIKE BKIIOUEHO JI0 CKJIaay OOOB’SI3KOBOI'O0 MiHIMAJIbHOTO
IUIATEXKYy.
[11.361b1IeHHS  KPEAUTHOTO JMITY/IIMITY OBepApadTy y paszi HOro HEIOCTaTHOCTI JIJIst
MOJAJIBIIOT OIJIaTH HApaxOBaHMWX, ajieé HE CIUIAYEHMX MPOIEHTIB, KOMICIM Ta MPOCTPOUECHOTO
Tija.

11.3. IIpo cBOIO IPOMO3UIIIIO MO0 MPOBEICHHS PECTPYKTypH3allli 3a00proBaHOCTI 3a
Kpenutamu y ¢opmi KpeauTHoi JiHii bank noBinomiise [lo3nyanbHuKa MUISIXOM HampaBiICHHS
OCTaHHBbOMY 1H(OpPMAIIHHOTO TMOBIAOMJICHHS JOCTYNMHMMHU 3aco0amMu 3B’SI3Ky (mami —
[ToBimOMIIEHHS), @ TAKOXK IUIAXOM PO3MIIIEHHS BIJIIOBIIHOTO MOBIIOMJIEHHS PO MPOBEACHHS
pecTpykTypu3alii Ha odiuiiiHoMy caiiTi banky unexbank.ua.

11.3.1. bank Ha Bumory Ilo3nuanbHuka Hajgae HEOOXIOHY 1H(OpPMALIID Ta TOKYMEHTH
npotsaroM 3 (TppoX) OAaHKIBCBKMX JIHIB 3 MOMEHTY MOro 3BepHEHHA 10 baHkKy nocTynmHUMU
3acobaMu 3B’S3KY, MOTOPKeHUMU 3 [o3nganbHuKOM.

11.4. TIpotsarom nii O6¢cTaBuH HenepebopHoi cuiu (popc-Maxop) akuent [loznyansHUKOM
nporno3uilii banka 10710 TpoBeIeHHS peCTPYKTypU3allii 3a00proBaHOCTI MOKE 3/1HCHIOBATUCH
nuisixoM BuuHEHHsS [lo3WyanapbHUKOM i, IO CBiIYaTh IPO IMOBHY 1 OE3yMOBHY 30Xy
[lo3uuanbHuKa 3AIMCHUTH 3aMpONOHOBAaHY pecTpykrypu3zamito (4. 3 ct. 205 IluBinmbHOTO
KOJIEKCY YKpaiHu).

VYV pa3i s"esromu I[lo3uyanbHWKa 13 ymoBamMu THpornoHoBaHoi baHkom pectpykTypuzarii
[To3nvyansHuk moBuHEH 3arenedonyBatd 10 KonrtakTHOrO HeHTpY banky abo 3BepHYyTHCH
0CcOOHUCTO y BiAJIIJIEHHSI bBaHKY MPOTATOM YOTUPHAIATH KaJleHAApHUX JHIB 3 1aTH HAIIpaBJICHHS
bankowm IloBimomiieHHS.

Sxmo KiieHT mpoTarom 4oTUpHAAUATH KaJeHAapHUX JHIB 3 AaTh HampasieHHs [loBigoMieHHs
HE MOBIJOMHUTH baHK Mpo BiZAMOBY BiJl 3alPONIOHOBAHOI PECTPYKTypH3allli, mpono3uiis banky
BBaXkaeTbcs MpuitHATOIO [lo3nuansuukom. Y Bunaaky Heotpumants bankowm Big [lozuuansHuka
3alepedeHHsl 100 TPOBEACHHS PECTPYKTypu3alii Ha MPOMOHOBAaHMX YMOBaxX MPOTATOM
YOTUPHAIINTH KaJICHJApHUX NHIB 3 JnaTtu HampaBieHHs [loBimomineHHsi, bank BBakae CBOIO
MPOMO3UIIIO IIOJI0 MIPOBEACHHS PEeCTPYKTypHU3allii akiientoBaHoo [lo3nuanbHUKOM, TPOBOAUTD
pECTpyKTypH3ailifo 3a00proBaHocTi Ta moBimomisie [lo3nyanpbHUKAa MPO PO3MIP HACTYITHHUX
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miaTexiB 3a KpeauTHow JiHIEI Ta TpOo CTPOK mposioHramii KpemutHoro poroBopy i3
BUKOPHUCTAHHSAM HACTYITHUX 3aCO0IB 3B’SI3KY:
I.Push-moBimomiennsim y MobinsHOMY 3actocynky AT « KOHEKC BAHK»;
Ii.aepe3 SMS-TIOBITOMIICHHS,
lii.aepe3 Viber-noBioMIIeHHS.

11.5. Tlo3uyanbHHMKH, SKI HE MalTh IMPOCTPOUCHOI 3a00ProBaHOCTI, aje (iHAHCOBE
CTaHOBHIIE SKUX 3HAYHO MOTIPIIMIOCH Y 3B’S3KY 3 BBEICHHSM BOEHHOTO CTaHy Ha TEPUTOPIi
YkpaiHu MaroTh MPaBO 3BEPHYTHCS i3 3aTUTOM 10 baHKyY 11010 TPOBEICHHS PECTPYKTYpHU3allii
(3a  tenmeponom  nmo  KonraktHOro  meHTpy — baHKy, [OUIIXOM  HaIlpaBJICHHS
CJICKTPOHHOTO/TIAIIEPOBOT0 JINCTa Ha EJIEKTPOHHY /MOIITOBY aapecy baHky abo 3BepHEHHS
ocobucto 1o BianuieHHs banky). Ilpo dakT mpoBeneHHs pectpykrypuzaiili baHk iHpopmye
[lo3nyanpHuKa NUIIXOM HaIpaBlIeHHs BiANOBIAHOTO [1oBiOMIIEHHS.

11.6. CropoHm IIWNUIM 3rOAW, IO 3aMpoOBa/pKeHHS baHKOM 3axofiB, mepeadadeHux
nyHktamu 11.2., € mpaBom, a He 000B’s13k0M baHKy.

PO311JI 12. PEKBIBUTH BAHKY
BAHK: AT «IOHEKC BAHK», 03040, M. KWIB, BYJI. BACUJIbKIBCEKA, 14,
KO/ 3A €IPTIOY 20023569, KO BAHKY 322539
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JHonatok Nel no I[1y6niunHoi npomno3uiii
AT «lOHEKC BAHK» nHa yknaganHus
JloroBopy npo KOMIUIEKCHE 0aHKIBChKE
00ciTyroBpyBaHHsI (h13MIHUX 0C10

IIpaBuia kopucTyBaHHS IVIATIXKHUMH KapTKaAMH

TepMiHu Ta MOHATTS, SIKI BUKOPUCTOBYIOThCA y X [IpaBuinax, BXKUBAIOTHCS Y 3HAYEHHSX, SKI
BU3HauYeHI J[oroBopoM mpo KoMILIeKCHE OaHKIBCbKE 00CIIyroByBaHHs (h13MYHUX OCiO.

1. IlnartikHa kapTka.

1.1. lepxkatens I1K oxepxkye 1K y Bigniienni banky BUTIIsl mIacCTUKOBOI KapTKH Ta /abo y
Burisial BipryanbHoi kapTku (i peKBI3MTH) B CMC-TIOBIJIOMJICHHI, BiANpaBiICHOMY Ha
dinancoBuit Homep TenegoHy Ta y MoOiIbHOMY 3aCTOCYHKY.

1.2. IIpu Bunycky Kaprokx bank BcTaHoBmoe 6a30Bi JliMiTH Ha MPOBEACHHS KOKHOTO THITY
onepauiii 3 BukopuctanHsM Kaptku. KiieHT Moxe 3MiHUTH 1i JIiMITH 3BEpHYBIIMCH [0
BiIIeHHS banky, KoHTakT-11eHTpy 4 B MOO1IBHOMY 3aCTOCYHKY.

3 METOI0 3MEHILIEHHS PU3UKIB MPOBEACHHS HE3aKOHHUX omepaiiil 3 BukopuctanHam [1K
JOLIUIBHO 3MIHIOBATH JOOOBUM JIMIT Ha CyMy Ta KUIBKICTh omnepailiil 13 3acrocyBaHHsaM [1K
TIIBKM Ha 4Yac MPOBEACHHS OIepaliid a TaKoXK BIJACIIAKOBYBaTH MOBIIOMJIEHHS baHKy 3
1H(OpMYBaHHSM IPO 3/1MCHEH]1 Oreparri.

2. 3axonm 0e3nexu npu kopucryBanHi Kaprkorw, BrpaTta KapTku a60 He3akoHHe
BUKOPUCTAHHS.

2.1.3 meTor0 3amobiraHHg HECAHKI[IOHOBAaHOMY BHUKOpPHUCTaHHIO KapTku Ta momepeKeHHs
noB’si3aHux 3 UM 30utkiB Kiient (KopucryBau) MOBHHEH JOTPUMYBATHCS HACTYITHUX
paBuJI Ta PEKOMEH/IAIIN:

2.1.1. Tlpu otpumanni KapTku moctaBuTu 3 ii 3BOpOTHOro OOKy CBid migmuc (y pasi
BiJIcyTHOCTI mianucy Ha Kaprui, sikmo ne nependadeHo npaBuiamu [lnmaTixHOiI cuctemu,
KacHp Ma€ paBo BIAMOBUTHCS BiJ 3[1MCHEHHS onepallii 3 BuKopuctanHsam Kaptkn);

2.1.2. 36epirati B Ta€MHHIII, HE PO3TOJIONIYBATH HIKOMY, B TOMY YHCIi 4YJI€HAM BIJIACHOI
poauHu, napoi 10 MoOUIBHOTO 3aCTOCYHKY, 1HAMBIAyaIbHY OOJIIKOBY iH(OpMaIliio Ta/abo
1HITY 1H(hOpMalito, o Aa€ 3MOry iHimitoBatu [1naTixkH1 onepanii, pexkBizutu KapTku, Taxi sk,
nomep Kaptku, I1IH — xog, CVV2/CVC2, ctpok aii Kaptku, ognopazosi 3D Secure uu OTP-
napoJi, Ta He nepefaaBatu KapTky B KOpUCTyBaHHS 1HITUM 0cO0aMm;

2.1.3. He 36epiratu [1IH-kox pa3zom 3 Kaptkoro, He 3anucyBatu ioro Ha Kaprii, nepioanato
sminioBatn [IIH-xox. ¥V pasi 3miam IlIH-xkomy, oGuparu wHamiiauit IIIH-kox. He
pexkoMeHayeTbes y sikocti [IIH-komy BUKOpUCTOBYBATH JaTH HAPOJKEHHS YM 1HIII JIaH1, sIK1
MO>KHa 1oB’13aT1u 3 Kimenrowm;

2.1.4. Tlpu cninkyBaHHI 3 TIpe/icTaBHUKaMu baHky abo aiis 3/1HCHEHHS TIepeKasy HIKOIH He
NOBIIOMIISTFOTECS Taki gadi: PIN-kon kapTku; Tepmid 1i aii; Tpu 1udpu Ha 3BOPOTI KapTKH
CVV2/CVC2; nmapom, uo HaaxoasaTh 13 SMS; 3DS Secure konu; maponb a0 IHTEpHET-
oankinry; IMEI Ta PUK koau no Ttenedony Ta ciM-kapTu MOOUILHOTO OMepaTopa.

2.1.5. Ilepen orpuManHaM KoiuTiB yepe3 [InaTixkHl npucTpoi, NepeKOHATUCh Y TOMY, IO Ha
NPUCTPOI AJI BUJA4l TOTIBKY, Ha IPUCTPOT, IKUI pHUiiMae KapTKy, Ta HA KJIaBlaTypi BIICYTH1
OyIb — sIK1 3aiiB1 TPUCTPOT;

2.1.6. He BuxopucroByBatu IlnartikHuid mpucTpii 1t OTpUMaHHS KOILUTIB Ta/ab0 1HIIMX
omepamniii 3 IIK y pasi BusBaeHHs a00 mMiAO3pU HASBHOCTI MIJAO3PUIMX TPHUCTPOIB,
BCTAHOBJICHUX Ha KapTOMpUiiMad, BIICIK JUIsl TPUHOMY/BHIaul KOIITIB Ta /a00 1HIII YaCTUHU



[TnaTi>kHOTO MPUCTPOIO;

2.1.7. He nanaBatu Kaptky (pexBizutu KapTku) y KOpUCTyBaHHS 1HIITUM 0c00aMm;

2.1.8. IuimitoBatd omeparlii, IO HE CcynepeyaTh 3aKOHOJABCTBY, a TaKOX HE
BUKOpUCTOBYBaTU KapTKy 3 MeTOI0, III0 HE BI/INOBI/Ia€ YUHHOMY 3aKOHOJIAaBCTBY Y KpaiHH;
2.1.9. [lepen orpuMaHHAM KoOIITIB yepe3 [lmaTixHuM IpucTpiii NpOBOIUTH Bi3yadIbHUN OTJIS
[1naTi>KHOTO MPUCTPOIO HA HASBHICTH CKIMIHTOBHUX Ta/a00 Mi03PUIMX CTOPOHHIX MPUCTPOIB
MEPEKOHATUCH Y TOMY, IO HA MPUCTPOi JJIS BUJAYl TOTIBKH, HA MPUCTPOI, SIKAWA TpUAMAE
KapTtky, Ta Ha knaBiatypi BiACyTHI OyAb-Ki 3aiiBi IPUCTPOT,

2.1.10. IIpu mpoBeneHHI KacupoM TuIaTixkHOI omnepaiii 3 Bukopuctanasm [IK tpumatu ii B
TI0JTi CBOTO 30PY JJISI KOHTPOJIIO il Kacupa 1010 MPOBEACHHS MMOBTOPHUX OTEparliil Y1 1HIITHX
HECAHKI[IOHOBAHUX il

2.1.11. TlepeBipUTH MPaBUIBHICTH CyMH Ta IHIIMX YMOB IIPOBEJCHHS OTepallii, 3a3HaueHuX Ha
YeKy IUIaTDKHOTO TepMiHana Ta/abo cumimi. Ilignucannsam yeka Ta/ab6o cmima KiieHt
imeHTudikye cebe, MOTOKYETbCS 3 YMOBaMHU IPOBEICHHS omepalli Ta MiATBEPIKYE
MPaBWIBHICTS ii CyMH, sika OyJie crircana 3 [lorouHoro paxyHky 3 Bukopuctanusm I1K;
2.1.12.30epiratd JOKYMEHTH, IO MIATBEPKYIOTh IMPOBENCHI omeparlii, 10 MOMEHTY ix
BioOpakeHHs y Bunuciii;

2.1.13.Tlpu tenedponnomy 3BepHeHHI B baHk HamaBaTu ineHTU]IKALIMHY/BepudikaliiHy
1H(popmarrito npo cede;

2.1.14.3a6e3neunT  TEXHIYHY MOKJIUBICTh OTPUMaHHS cMc-TioBimomieHb/Push —
NOBIOMJIEHb B MOOIJIbHOMY 3aCTOCYHKY/ MOBIJOMIIEHb Y MECEH/DKEP 3 METOK KOHTPOJIO
pyxy kowmrTiB 3a cBoiM IloTounum paxyHkoM 3 BukopuctanHsm I[IK Ta HeraiiHoro
NOBIJOMIIEHHA B baHk mpo onepariii, sSiki He BAKOHYBAJIKCh;

2.1.15. BcranoBmoBaTy Ha MOOITEHUN TIPUCTPIN JOMATKH JIUIIE 3 HATIHHUAX JHKEPET,

2.1.16. He BcTanoBmoBaTH Ha TenedoH1 / MPUCTPOI, IO BUKOPUCTOBYETHCS IS T IKITIOYCHHS
tenedony KiieHta ab0 BUKOPUCTOBYBAHOMY JJIS MIJKIIOYEHHS 70 MOOIIBHOIO 3aCTOCYHKY
HEJIIIeH31HI OmepalliifHi CHCTEeMH, TaK SK II€ BIAKIIOYAE 3aXHCHI MEXaHI3MH, 3aKJaJeHl
BUPOOHUKOM MOOLITBHOT TIaTopmu;

2.1.17. He migkmrouatucss 10 MoOinpHOTO 3acToCyHKYy udepe3 Wi-Fi Touku myOGmiiuHOTrO
JOCTYIy, SIKI HE BUMAararoTh 1ICHTU(IKAL] TPy MIKII0YeHH] (BBSACHHS IS T IKIFOYSHHS
MEPCOHANLHUX IMEH1 Ta MapoJis);

2.1.18. He nepenaBatu cBiif MoOUTEHUN TPUCTPIA Y KOPUCTYBAHHS 1HIIUM 0CO0aM, B TOMY
YHCJI1l HEIOBHOIITHIM JITSAM, 1HIIMM YJIeHAM CIM'T;

2.1.19. [I1o6 BUKITIOYNTH HEHAJIEC)KHE BUKOPUCTAHHS MOCIYT ¥ MOOITbHOMY 3aCTOCYHKY, HE
3amuuIaTH CBIA TenedOH/MPUCTPIM, 3 BUKOPUCTAHHSAM SKOTO 3[IACHIOETHCS OTPUMAHHS
Kiientom nocinyr, 6€3 Harsay;

2.1.20. BigcnigkoByBaTH —omeparlii, MmO 3AIACHIOIThCS 3a [loTOYHMM paxyHKOM 3
BUKOpUCTaHHAM KapTku, y pa3i BUSABICHHS (PakTy HE3aKOHHOTO BHUKOpHCTaHHS KapTkw
KitieHT moBUHEH HeraiiHO MOBIIOMUTH PO 1€ baHk;

2.1.21. Heraitno noBimomut bank nuisixom (3BepHeHHs 10 KOHTaKT- 11eHTpY a00 BiIIICHHS
banky) mpo Btpaty abo Kkpaaikky MOoOIIRHOTO TPHUCTPOIO, HA SIKUW BCTAHOBJICHHUM
Mo0inbHuif 3acTocyHok Ta/abo KapTku, mino3py Ha HeCaHKIIIOHOBaHE BUKOpUCcTaHHS KapTku
a0o0 ii peKBI3UTIB, a TAaKOX Tpo Te, mo [1IH — ko cTaB Bimomuii iH1I# 0C001;

2.1.22.Y pasi BTpatu ab0 KpaJiKKu 1HAUBIAyansHOT 00JiKOBOI iHGopMarrii, KapTok ado y
BUIIAJIKY iX KOMITPOMETAIIii, a TAKOXK y BUNIAAKY MOJaHHs 10 baHKy 3asiBU 10710 OCKap>KEHHS
maxpaicbKuX onepailiii 3 Bukopuctanusm KapTtku, HeraitHo micist Toro, sik KiieHTy crasno
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B1JIoMO TIpo (pakT BTpatu Takoi iHdopmariii Ta/abo miaatikHoro iHcTpyMeHTy (KapTku) Ta/ao
dinaHncoBoro HomMmepy TeleoHy, Ta/ab0 KOMIIpoMmeTallii 1HAUBIAYyaJIbHOI OO0JIIKOBOI
iHdopMmarii (abo 1HmOi 1H(oOpmarlii, O gae 3Mory iHimitoBaTu IlnaTikHi omepariii),
noBioMuTH baHk nuisixom 3BepHeHHs A0 KoHTakT-leHTpy a0o 10 BIAIUICHHS IS
onokyBannsa Kaptku (BHecTu Kaptky B CTOm-CrucoK);

2.1.23. He miznime 3 (Tpbox) PoGounx AHIB MiciIs YCHOTO IMOBIJIOMJICHHS 3BEPHYTHUCS 0
banky 3 kionotanHsaM mpo opopmieHHs HOBUX KapTok y 3B’s13Ky 3 iX BTpaToi0/ KpagaiKKow0/
KOMIIPOMETAIII€I0, IUISIXOM 0e3MocepeTHOro noAanHs 10 baHky mucbMoOBOi 3asBU;

2.1.24. He migmasatu 1K n1ii enexTpoMarHiTHOTO BUIIPOMIHIOBaHHS (HE TPUMATH 11 OPYY 3
MOOUTBHUMH TelieOHAMU, MarHiTaMH, TTOOYTOBOIO, BiJIeO — /ayIIOTEXHIKOIO TOIIO), BILITUBY
BHUCOKHX TEMIIEPATyp Ta arpECUBHUX CEPEIOBUIII;

2.1.25. TloBepuytu Kaptky/ Kaptku B bank He mi3Himie HiX B JeHb 3akputTs [loTouHoro
paxynky 3 BukopuctanusMm [IK a6o mporsrom 3 (Tphox) PoGoumx aHiB 3 MOMEHTY
OTpHUMaHHS MOBIAOMIICHHS TIPO po3ipBaHHs JloroBopy 3 iHiliaTuBu baHky.

3. Ilepconanbumii inenTudikaniiinnii Homep

3.1.I1IH € oguuM 13 3ac001B 3aXMCTY BiJl HECAaHKIIIOHOBaHOTO BUKOpHUcTaHHs [1K.

3.2.3 MeTO0 3aXUCTy TpoIIoBUX KOMTIB Ha [lorouHoMy paxyHky 3 BukopuctanusMm [1K bank
3aboponsie Kiienty (KopucryBauy) posronomryBaru I1IH ixmmm ocob6am I1K. Po3ronomeHHs
[IH 111m1# oco01 posrisiaaerbest bankoM sik rpyoe nopymeHHs uux [IpaBui 1 Moxe mpu3BecTu
10 po3ipBaHHA [JoroBopy 3a iHiliaTHBOO baHKy.

4. 3acrocyBanns I[IK

4.1.Bukopuctanns [1K 311iicHIO€TbCS 1714

4.1.1. onaTy TOBapIB Ta NOCIYT y O€3roTIBKOBINA (POPMI B YCIX YIIOBHOBAKEHHUX YCTAHOBAX 1
nignpueMcTBax (B T.4. B Mepexi Internet), siki mpuitmarots 10 oriat 11K Bamoro tumy;
4.1.2. oTpuMaHHs/BHECEHHS TOTIBKOBUX KOIIITIB Y 0aHKIBCHKUX yCTaHOBaX a00 3a JOTIOMOTOIO
[TnaTixHIX MPUCTPOIB (OaHKOMATIB, MPOrpaMHO-TEXHIYHUX KOMIIJIEKCIB
caMo0OCTyroOByBaHHS TOIIIO);

4.1.3. 3nificHeHHS IUIaTeXIB Ta nepeka3iB KomTiB 3 11K

4.1.4. orpumanns iHpopmartii mpo 3anuiok Ha [ToTounomy paxyHky 3 Bukopuctanasm [1K;
4.1.5. 3minu [1IH-koxy B 6aHKOMaTax abo 3a 3BepHEHHsM 110 KoHTakT-11eHTpY baHKy;

4.1.6. Oynp-ski iHII omepanii 3 BukopuctaHHsaM 1K, sxi He 3a00poHEH! 3aKOHOJIaBCTBOM
VYKpainu Ta A03BOJISIIOTHCSA 10 MTpoBeAeHHs [1naTikHOIO cucTeMolo, 10 SKOi HaJIeXKUTh Baina
I1IK;

4.2 JIns ycminrHOi TIaTiKHOI omepallii 3a KOpJOHOM JOCTYMHUHN 3anuiiok Ha [ToTrounomy
paxyHKy 3 BukopucTtanHsM [IK noBunen O0ytu Ha 10% Oinplie cyMu TpaH3akIii pa3oMm 3
KOMICI€l0, SIKIIO Taka mnependadueHa Tapudamu banky. Ll Bumora crocyerbes muiie
OJIOKyBaHHS CyMU Mia 4ac 3aiiicHeHHs omepauii. Cnucanus 3 IlotoyHoro paxyHky 3
Bukopuctanusam [1K BinOynerbces 3rinno Tapudis banky.

[Ipu mpoBeneHHI TpaH3akKIlid Ha 3apyOiKHUX pecypcax, B TOMY YHCII B TOPrOBO-CEpPBICHIM
Mepexi, Mepexi [HTepHeT, a TakoXX, MpU OTPUMaHHI TOTIBKOBUX KOIITIB, baHk, 3 MeTOIO
3ano0iraHHs BAHUKHEHHS HEJ03BOJICHOTO (HECAHKI[IOHOBAHOTO) OBepIpad)Ty 32 paxXyHKOM 3
BukopuctanHsam [1K moske 6rokyBatu st Bukopuctanus Kientom cymy, mo ckinanae 5%
BiJl CyMH TMOYAaTKOBOI TpaH3akilii. P0300kyBaHHs 3a0J0KOBaHOI CyMH BIIOYIETHCS OJpa3y
miciasi oTpuMaHHs BaHKOM MiATBEpIDKEHHS HA CIHCAaHHS 3 PaxXyHKY T'POIIOBHX KOINTIB 3a
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MOYaTKOBOIO TPAH3AKIII€I0, TIPU I[LOMY, CyMa, SIKa CTaHe JIOCTYIHOO KIIEHTY Oyze 3anexaTu
BiJl CyMH T'POILIOBUX KOIITIB, CHMCAHUX 3a MOYaTKOBOIO TpaH3aKIli€r. TakuM YUHOM, SKIIO
CyMa CIHMCaHHS 3a OCHOBHOIO TpaH3akli€lo OyJe NepeBUIIYBaTH CYMYy I[OYaTKOBOI
aBTOpH3aIlii, pi3HUIIA Oy/e criicaHa 3 paxyHKy KiieHTa 3a paxyHOK OJIOKyBaHHSI.

4.3.Jln mpoBeeHHS PO3paxyHKIB 3a Mpua0aHi ToBapu ab0 HaJaHi MOCIYrM HEOOX1JTHO
npen'ssuty npauiBauky TCII [TK. 3a npaBunam npuitomy go ormtaru [IK y neskux ToproBux
Ta cepBicHuX opranizamisx y Kiienra (KopucryBaua) MOXyTh TONPOCHUTH TIPEa SBUTH
nacnopT a0o IHIIWH JOKYMEHT, 1o 3acBiauye ocoOy. Tomy mpu kopuctyBanHi [IK bank
PEKOMEH]Iye MaTH Mpu coO1 BIAMOBIAHUNA JOKYMEHT, 10 MOCBIAYY€E 0CO0Y.

4.4 Tlpanisauk ynoBaoBaxkenoro TCII mae mpaBo 3Biputn mignuc Kiienta (Kopucrysaya),
MOCTaBJICHUI B MOTO MPHUCYTHOCTI Ha YeKy 13 MiAMUCOM Ha 3BOpoTHiHM ctoponi [IK. Skmio
npariBauk TCII He BIMEBHEHWI B iIEHTUYHOCTI MIAMKCY, BIH Ma€ MpaBO 3alpOTIOHYBaTH
Krienry (KopucTtyBady) MOBTOPHO pO3MHUCATUCS HA YEKY (B OKPEMHX BHITaJKaX ICKiIbKa
pasiB, 10 THX Iip, TOKK HE IEPEKOHAETHCS B 1IEHTUYHOCTI MIIMHCY ).

4.5.Y pa3i nomuwiku npu 3anoBHeHHI dyeka Kiient (KopucTyBad) MOBHHEH BUMAaraTh HOIo
3HUIIEHHS Y 0COOUCTIN MPHUCYTHOCTI.

4.6.J1ns1 po3paxyHkiB B Mepexi Internet bank pexomenye kopuctyBarucsa okpemoro I1K: He
30epiraTi Ha Hii KOIITH, a TIOTIOBHIONWTE O€3MOoCepeHbO TIEpe T 3IIMCHEHHSIM TPaH3aKIlli Ha
CyMy MOKynku. JlJis 1Or0O MOXHa CKOPUCTATHCS CEpBICAMHM IE€pEKa3iB KOILUTIB MIXK
IaTbKHUMHU  KapTkamu. Bukopuctanns IIK ana pospaxyHkiB B Mepexi Internet mae
niaBUIIEHUN pu3uK. OJHOPA30BO BKA3aBIIM Ball HOMEp Ha Oyab sIkoMy 3 BeO-caiiTiB Bu
PUBMKYETE PO3KPUTH JOCTYM A0 Bammx KOmTiB maxpasm, siki MOKyTh BUKopucTatu Barry [1K
yepe3 naeskuil Tepmin. I[lam’araitte, mo 90% ycix cmipHUX TpaH3akIliid Oyyo 3po0ieHo y
Mepexi Internet. bank 3poOuTh yce MOXJIMBE sl MOBEpHEHHs KowTiB KitieHTa, ane
BI/IMOBIAABHICTD 3a 111 onieparllii He KiieHr.

5. OTpuMaHHS rOTiBKH.

5.1. 3a nonmomororw 0aHKOMAaTy

5.1.1. YmMoBoto 117151 oTpuMaHHs rOTiBKH 3a KapTkoro uepe3 6aHKOMAaT € MpaBUIbHE BBEJCHHS
[1IH — xony Ta HasiBHICTH KOIITIB HAa Paxynky. ¥ Bunaaky HenpaBuibHOTO BBeAeHHs [ITH —
KOy, OaHKOMAT 3alpoINOHYy€ BBECTH MOTO 1Ie pa3. B pas3i Tpupa3zoBOro HEBIpHOTO BBEIICHHS
[TIH — xony, KapTky Oyze 3a0;10KOBaHO/BHIIy4€HO OAHKOMATOM.

5.1.2. Omnepariis 3 OTpEMaHHS TOTIBKMA B OaHKOMAaTi BBOKAETHCS IPABUIIHHO 3A1HCHEHOIO 1 HE
MOXke OyTH CKacOBaHa 32 YMOBU BUKOHAHHS BC1X HEOOX1AHUX 18 11 31MCHEHHS 111 (BBEICHHSI
Kaptkun B kaptkonpuiiMau bankomara, Ha0ip IIIH — komy, BuOIp Ta mMiITBEpIKEHHS
3M1MCHEHO1 onepariii).

5.1.3. /Ins oTpuMaHHS TOTIBKM 3a JOIIOMOTOI0 OaHKOMATy TEPEKOHAMTECh, IO OaHKOMAT
npaitoe (eKpaH AUCIUIES BUCBIUY€E HAAMUC PUBITAHHS).

[Tepen BuKOpucTaHHSAM OaHKOMAT By MOBWHHI OTVISHYTH HOTO IIIOJI0 HASBHOCTI JTOJaTKOBUX
MIPUIIAJIIB, SIK1 HE BIAMOBIIAIOTH HOTO KOHCTPYKIIi Ta po3TanioBani B miciii Habopy [TIH-komy
a6o B Miciii, nmpuzHaueHomy 1yist mpuiiomy [1K (Hanmpukiiasn, HasBHICTh HEPIBHO BCTAHOBIIECHOT
kiaBiatypu mis Haoopy [TIH-kony).

Axmo kmaBiatypa abo wmicue mua npuitomy [IK Gankomara oOnagHaHi J0/1aTKOBUMH
MPUCTPOSIMHU, 1[0 HE BIAMOBIMAIOTH WOTO KOHCTPYKINii, BU HE MOBMHHI BHKOPHCTOBYBATU
JTaHUi OaHKOMAT TS 31HCHEHHS onepalliii 3 Bukoprucranasam I1K.

[1TH-kox HeoOX11HO HAOUpATH TAKUM YUHOM, 11100 0COOU, sIKI IEpeOyBatOTh MOPYY, HE 3MOTJIH

139



roro nob6auutu. I1ig gac na6opy I1IH-koay npukpuBaiiTe KiiaBiatypy pykoro. Skino 6aHkomar
Ipairoe HEKOPEKTHO (HAmpuKiaa, JOBrUM dYac mnepeOyBae B pEXHUMI OYIKYBaHHS,
nepe3aBaHTaXyeThCs), BaM HeoO0XigHO BIIMOBUTHUCH BiJI TMOCIYr TaKoro OaHKoMara Ta
BIIIMIHUTH TIOTOYHY OIlepallilo, HATHUCHYBIIM Ha KiIaBlaTypi KHONKY «BigMina»
(«Ormena»/«CANCELY) 1 nouekatuce noBepHenHs [1K 10 kopekTHOro crany po6oTu.
[Ticnst oTpuMaHHsI TOTIBKK B OaHKOMATi HEOOX1HO 11 mepepaxyBaTH Ta MEPEKOHATUCH Y TOMY,
mo [1K Oyia moBepHeHa 6aHKOMATOM, JOYEKATHCh BUIa4l YeKy (B pasi HOTO 3aMMuTy) 1 TUTbKU
MICJIsI BOTO BIAXOIUTH Bi 6aHkoMaty. Po3apykoBaHi 0aHKOMAaTOM YeKH MOTPiOHO 30epiratu
JUIS 3BIPKH 3a3HAUEHUX y HUX cyM 3 Bummckoro mpo pyx komriB Ha [loTouHoMy paxyHKy 3
BuKopucTtanusam [1K.

VY pasi Bugaui 6ankomarom HeBipHOi cymu Kimient (KopucryBau) mae npaBo Hanmati baHky
3afBy Ha OCKap>KEHHsS oreparlii 3 onucoM OOCTaBUH ii MPOBEAEHHS Ta HA/JaTH KCEPOKOIIIIO
yeka (3a Horo HasBHOCTI). baHKM MOBHICTIO KOHTPOIIOIOTH 1 (DIKCYIOTH BCl OIeparlii B CBOiX
IJIATDKHUX MPUCTPOSX, TOMY IPU YEProBii 1HKacallii Oy e mpoBe/ieHa nepeBipka (pakTHIHOTO
3QJIMIIKY KOIITIB y HbOMY. SIKIIo omeparlisi, 3a SIKOIO cymMy OyJI0 BUIAHO HENPaBUILHO
3/1HCHEHA B IUIATIXKHOMY IPUCTPOT, 10 HaJeKUTh banky, 3anumiok Ha Paxynky Kiienra Oyne
MPUBEACHO y BIAMOBIIHICTD 3 (hakTUYHUMU onepaliisiMu (PaxyHok Oyje 30UIbIIEHO Ha HE
OTpUMaHy CyMy a00 3MEHIIEHO Ha OTPUMAHUN HAJUIMILOK) MICIS 3aBEPLICHHS MPOLEAYPH
nepeBipKky OOCTaBUH CITIPHOI onepariii. 3a onepariisiMu, 3/[1HCHEHUMHU B TUIATI)KHUX MIPUCTPOSIX
IHIIMX OaHKIB, KOIITH OyAyTh MOBEPHYTI Ha PaxyHoK micis 3AiiicHeHHs baHkoM mpouenyp,
CTPOKH SIKUX BCTAHOBJIIOIOTHCS MPAaBHIIAMH BIANOBIAHOIL [1naTixkHOT crucTemu.

[Tpu BuityuenHi KapTtku uepes TexHiunmii 301i1 B poO0Ti 6aHKOMaty, HeBipHE BBeneHHs [1TH —
Koy abo y Bunanky, komu Kmient (Kopucrysau) ve 3a6pas (—na) Kaprtky 3 kapronpuiimaua,
Knienty (KopuctyBauy) HeoOXiqHO 3BepHYTHCS 10 KoHTakT-1IeHTpY baHKy 11t OJ0KyBaHHS
Kaptu Ta moBiZOMUTH HpoO BCi OOCTaBUHHM, IMOB’s3aHl 3 BWIy4eHHSM KapTku, a Takox
OTPUMATH 1HCTPYKIIIT II0JI0 TOAIBIIHNX JIIH.

Jns orpumanns ButydeHoi [TK Kimient (KopuctyBau) moBUHEH 3BEpHYTHUCS 10 OaHKY, SIKOMY
HaJIeXKUTh 0aHKoMarT, 110 Brry4yus [1K.

[Ipore bank nHanomernmuBo pexkomeHaye 3amoBuTH TmiepeBunyck I[IK B Oyab-sikomy
HalOMmKYOMYy BiIIeHH] baHKy, BpaxoBylOYM BUCOKMN PU3UK KOMIIPOMETAIll BHITY4EHOL
[1K. bank He Hece BIAMOBIAANBHICTH 3a mojanbiine kopuctyBanus [1K, ska Oyna BuirydeHa
OaHKOMATOM IHIIIOTO OAaHKY, Ta TOBHICTIO MEPEKIIAa€e BIAMOBIMAIBHICTh 3a 1M PU3UK HA
Kiienra.

IHpumirka.

>3aBaau MaiiTe i pyKkoro HoMmep Tesdedony banky 1is1 ekcTpeHoro 3B 3Ky 3 bankowm.
>3aB:kaM 30epiraiiTte BUNMCKH 32 MiACYMKaMHu omnepauii, aki Buaae Oankomart. Lle
A03BOJIUTH BECTH 00JIIK 3HATHX IPolIeH I KOHTPOJIIOBATH CIIMCAHHA rpouei 3 Bamoro
IHoTrounoro paxynky 3 Bukopucranusam IIK.

¥YBara! OTpuMaHHA CyMH IOTiBKH B 0aHKOMAaTax Moske O0yTu o0OMeKeHe, 3riIHO MPaBUJI
Mi’KHAPOJHUX IUIATI)KHUX CUCTEM, 3AKOHOJABCTBA Y KPAiHU, BHYTPIIHiX PO3NOPS/IKEHb
OaHKiB.

5.2. B yctanoBax 0aHKIB B Me:Kax/mo3a Me:xkaMu Y KpaiHu

Bupgaua roTiBKM 31HCHIOETBCS Y KAacOBOMY 3ajl YIOBHOBaXXEHOTO OaHKY, BIAMIUYEHOTO
MO3HAYKaMH (JIOTOTUITAMH) BIIIOBITHUX MI>KHAPOIHHUX IJIATIKHUX CHCTEM.

J1st oTpuMaHHs roTiBKy 3a 1onomoror POS-tepminany Hanaiite kacupy 0anky Bamry [TK
Ta macnopt, abo IHIIUK JOKYMEHT, IO MOCBiAYYyE 0CcOOy Ta BIAMOBIIHO 10 3aKOHOJABCTBA
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VYkpainu Moxxke OyTH BUKOPUCTAaHUM Ha TEPUTOPIi YKpaiHU 11 YKIIAISHHS MPABOYUHIB) JJIs
niaTBeppKeHHs Bamoi ocoou. Takoxk kacup moke Bumaratu BejeHHs [IIH — xoxy Ha
CrieliaNbHIN KJaBiaTypl iMOpuHTepa. Y TakoMmy Bumaaky, Bu moBunHi BBectu I1IH — kop
CaMOCTINHO, HE TTOBIIOMJISIFOYHM HOT0 Kacupy.

Kacup 3000B’s13aHUi:

>TiepeBipuTy pekpizuTH 11K;

>ipoaBropusyBatu Bamry 1K (Hagicinatu 3anuT 10 6aHKy, B sikomy BigkpuTo Barmn [ToTounmii
paxyHOK 3 Bukopuctanasam I1K);

> HaJlaTy BIMOBITHUN JOKYMEHT 13 3a3HAYCHHSIM CYMH, 110 3aITUTY€EThes, Bam Ha miamwc.
[Ticnst oTpuMaHHA yeka, 3p00iTh Ha HhOMY MiAMKUC (TIOMEPEIHBO MEePEBIPUBIIN BIAMOBITHICTH
CyMH, IO BKa3aHa Ha YEKy, 13 CYMOIO IO 3alUTYETHCs). Y pa3i HEMOBHOI BiAMOBITHOCTI
nianucy Ha 4deky 13 mianucoM Ha Bamriit 1K, kacup mae npaBo 3ampocuTH MiANUC IIe pas.
OtpumaBiu rotiBky, [1K Ta opurinan yeky, yBaKHO MepepaxyiTe rpolll He BiIXOII4YH BiJ
KacH.

Jsi oTpUMAaHHA TOTIBKH 3a J0NOMOroI0 iMnpunHtepa (IPUCTpIA, NpU3HAYCHUN IS
nepeHeceHHs penbeduux pekpizuti [1K Ha ciin ang dopmyBaHHS MEPBUHHUX JTIOKYMEHTIB)
HeoOx1HOo HasaTu Kacupy [1K.

Kacup 3000B’d3aHMil 3alIOBHUTH CJIIN Ta 3alpOCUTH MOCTAaBUTH Ha HbOMY Bam miamuc.
OtpuMmaBmm Big Bac cimim Ta mocTaBUBIIM Ha HBOMY CBIM MIANHC — OTPUMATH Bij
aBTOPU3ALIMHOTO UEHTPY MIATBEPAKEHHS PO MOKJIUBICTh TPOBEACHHS aBTOpU3AIlii.

VY pasi oTpuMaHHA MOBIJIOMJIEHHS 3 aBTOPHU3ALIAHOTO HEHTPY:

> «BIJIMOBUTH B aBTOpH3allii» - Kachp 3000B’SI3aHHMI BIIMOBUTH B OTPHUMAHHI TOTIBKM Ta
3HMINMTU y Bamii npucytHoCTI nianucanuii Bamu coim;

> (BUJIYYUTU KApTKy» — Kacup 3000B’s3aHuid Buinyuntu Bamy 1K, y Bammnii npucyTtHocT
po3pi3aty ii, 3SHUIIKWTHU NiagnucaHuii Bamu ciin ta BugaTu posnucky, mo 11K Oyna Buitydena.
YBara! IlonepeaxeHHsi - NpyM OTPUMAHHI roTiBKOBUX KowTiB B Kaci (POS-Tepminasi)
iHIIOr0 0aHKY, MO2Ke OyTH YTPMMAaHA I0ATKOBA KOMICisl.

ILnare:xi 3a nonomororo I1K 3a ToBapu Ta nocayru:

5.3.0naTa ToBapiB i MOCIYT Yy TOProBo — cepBicHiil Mepe:xi

5.3.1.1pu Bukopuctanni Kaptku s orutatu TtoBapis/mocayr Kiient (KopucrtyBauy)
3000B’s13aHUIM TIATBEPAUTH OIIaTy BipHUM BBeAeHHsM [IIH-komy Ta/abo ckopucrtaTucs
cepBicaMu sIK1 3a0e3MeuyoTh TaKi pO3paxyHKH MICJsl BBEAEHHS BIJIMOBIIHOTO MapoJio 10
MOOUIBHOTO MPUCTPOIO (1HIIE), Ta/ab0 MiANKMCATH PO3PAXYHKOBUH JOKYMEHT, 3a3]ajeriJib
NEePECBITUMBIIKNCH, IO MPABUIBHO 3a3HaY€Hl HOMEp KapTKH, CyMa, BaJlfOTa 1 1aTa OmNeparlii.
[Mignucyroun nanmii nokymeHT, Kimient (KopuctyBau) BU3Ha€E MpaBUIBHICTh BKA3aHOI CYyMH,
mo Hajgae banky mpaBo Ha cnucanHs KomTiB 3 Paxynky. Kmient (KopucryBad) moBuHEH
OTPUMATH OJHY KOIII0 0(pOpMIIEHOT KBUTAHLIT (UEKY).

5.3.2.TCII, mo npuitmators KapTku AJis omjiaTé TOBapiB YU MOCITYT, MaIOTh MPABO, SIKIIO TaKe
nmpaBo nepeadadeHo npaswiamu [lnatikuoi cuctemu, Bumaratu Bia Kiienrta (KopucryBaya
Kaptku) nipea’siBACHHS MacmopTa 4d iHIIOro JOKYMEHTY, IO MiATBEPIKYE 0C00y, a TaKOoX
NOB1IOMJICHHS 1H(pOpMaIlli, 1110 JO3BOJISE 1IEHTU(IKYBAaTH HOTO K 3akoHHOTO KopucrtyBaua
Kaprku, a Takox BBenenns [11H — xoxy aist mpoBeeHHsT aBTOpU3AIli.

5.3.3.11pu mpoBeneHHI omnepartiii Buaadi roTiBku yepe3 [lnarixxkauii mpuctpiit abo 31iCHEHHS
po3paxyHkiB B TCII kacup Moke OTpUMaTH BiIMOBI b 1010 3a00POHU TIPOBEICHHS OTIePAaIlii:
- 'y pa3l OTpUMaHH$ BiJANOBI/II «BIIMOBUTH» Kacup MOBUHEH NoBepHYyTH KopuctyBauy
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Kaptky;

- B pa3l OTpUMaHHS BIANOBIAI «BWIyduTH KapTky» kacup moBUHEH BuiyduTH Kaptky,
Bunatu Kopucrysauy [IK posnucky mpo ¢akr ii Bunydenss. [Ipu nromy Kopucrysau T1K
MOBUHEH TepecBiqUuTHCS, o KapTKy HaapizaHO KacHUpoM MJid TOTO, 100 YHUKHYTH ii
BUKOPUCTAHHS IHIIUMUOCOOAMH.

5.3.4.Skmo omnavenuit Kaptkoro ToBap abo mociayry nmoBepHEHO a00 HE 0JeP>KaHO B IOBHOMY
o0cs31, Kopucrysau [1IK camocTiitno noBunen 3BepHyTuch a0 TCII, y sxiit Oymno npuadano
ToBap abo HagaHa nocayra. [Ipamisauk TCII Bunucye kpeaurouit uek/ciuin (Credit Voucher)
Ha CyMy MIOBEpHEHOTO TOBapy/mociayru. bank 3apaxoBye Ha PaxyHOK BIANOBIIHY CyMY 3T1IHO
13 KpEIUTOBUM YEKOM/CIIIIOM B CTPOKH, BCTAHOBJICHI MpaBujiamMu [ImaTiKHUX CHCTEM.
5.3.5.V pasi, sAKkmo BigMiHA omeparii 3A1HCHIOEThCS HA HACTYNMHUNA poOOYMid EHb Mmicis ii
npoBeieHoi abo Mi3HillIe Ta Cyma ofepariii Bxke crnucana 3 Paxynky, bank 3apaxoBye KomTu
3a omeparfiero Ha PaxyHok. Y pasi, sSkmo BigmiHa omepairii 371HCHIOETbCS B JICHB il
MPOBE/ICHHS, BIANOBIIHA CyMa HE CHHUCYeThCAd 3 PaxyHKy, ane € HeJOCTYIMHOIO IS
BUKOPUCTAaHHS MPOTITOM CTPOKY, BCTAHOBJIEHOTO MpaBWiIamMu Ta BuUMoramu IlmaTixuoi
CUCTEMU.

5.3.6.IToBepHeHHs KOMITIB Ha PaxyHOK MOX/TMBE BUKIIFOYHO B 0€3TOTIBKOBIiH (hOpMi Yy CTPOKH
nependayeHi mpaBwiIaMu BiAnoBiAHOI [InaTixkHOT cucTemu.

5.3.7.1lpu HeoTpuMaHHI KOMITIB MO KPEIUTOBOMY 4YEKY/CIiIy TpoTarom 45 1HIB 3 JHSA
opopmiieHHs1 KpeauToBoro yeky/ciina, Kopucrtysau [1K nmoBunen nosigomutu mpo 1e bank
quist BperymoBanHda nutanns 3 TCII Ta HagaTy Lei KpeauTOBUI YeK/CIIiI.

Buxopucranns Kaptku 3 MeTor0, 110 HE BIANOBIIAE 3aKOHOJABCTBY, Y TOMY YHUCIHI 3 METOIO
OIUIaTH TOBApIB ab0 MOCHYr, OO0Ir SIKUX 3a00pPOHEHO 3aKOHOJIaBCTBOM, 3a00pOHSETHCA. Y
BUIAJIKY BUsIBIEHHS baHkoM (akTy BuKopucTaHHs KapTku asis 311MCHEHHS TPOTUIIPABHUX
nii bank 3anuiae 3a co6oro nmpaBo HaJaHHS 1HGOpMallli y MPaBOOXOPOHHI OpPTaHM 3TiAHO 3
BCTAHOBJIEHUM 3aKOHOJABCTBOM IOPSIIKOM.

Yeara!

Heo0xigHo 30epiratu komii ycix 4ekiB Ta ciainmis, mo oaepxkani Kopucrysauem IIK, Ta €
niaTBepkeHHsaM miaarexiB IIK 3a ToBapu ta mociayru. 30epiranHsi uxX JOKYMEHTIB
AOMOMOKe 3amo0irTu HeBiANMOBiAHOCTeH y cnucaHHi KOWTIiB 3 [loTOYHOrO paxyHky 3
pukopucranusam IIK.

SAxkmo npu 3AilCHEHHI OILUIaTH 32 TOBapu ald0 MOCJYrH PO3PAXYHOK 3AilICHIOBABCH
roTiBKOBMMH KOIITAMHU, Micjs HeBAAIMX cripod po3paxysatucs IIK, morpioHo 30epiraTu
YeKH (CJIiNM) 32 TAKMMH onepauisiMu. 30epiraHHs HMX JOKYMEHTIB J0I0OMO7Ke 3a100irTn
HeBiANoOBiAHOCTEeH y ciucaHHi KowTiB 3 [lorouHoro paxynky 3 Bukopucranasam IK.

5.4.0m1aTa ToBapiB i MocJayr yepe3 iHTepHeT

5.4.1. V pas3i 311liCHEHHS OIJIaTH 3a TOBapu, poOOTH a0 MOCayru B Mepexki Internet HeoOX1AHO
YBaXXHO CTAaBUTHCS N0 BUOOpY cailTy, 110 311dCHIOE npuiiManHs [ImaTiXHUX KapTOK [0
cruiat. BigmaBatu nepeBary BiomuM Bam TOpro.irsim Ta Hamaratucsi yHUKaTH pO3MIIICHHS
iHdopmartii npo [naTikHy KapTKy Ha HEBIIOMUX caiiTaX. BUKOpHUCTOBYBATH 3aXUIIIEHI CANTH.
5.4.2. JIns 3niiicHeHHs onepaiiii B Mepexi Internet (orutatu 3a TOBapu/mOCIyTH, MIAMKCKA HA
Oy/b-5K1 TIJIATHI PO3CUIIKH TOIIO), HAa CAlTI MPOAABIS HEOOX1THO BHECTH Y BIAMOBIIHI TTO3MUITI]
peksizutu [1K: Homep I1K, nary 3akinuenns tepminy aii [IK (MM/PP — micsis Ta pik) Ta Ko
CVC2/CVV?2 (tpu uudpu BKazaHi mopyd 3 MaHEIUTIO IS MIIIUCY ).

5.4.3. VY pas3i, sKII0 311HCHIOIThCS onepallii pyunoro BeeaeHHs (MO/TO tpan3zakuii — Mail
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Order/Telephone Order) (omeparii Manual), Bamu no tenedony, dakcom um mia yac
0e31mocepeTHbOTr0 CHIIKYBAaHHS MOBIIOMIISIIOTECSA TOproBito Homep 11K Ta gara ii 3akiHueHHs
(xog CVC2/CVV?2 B x0aHOMY pa3i He MoBiaoMIIsIEThCs). [1icis 1boro onepaTopoM/Kacupom
31MCHIOEThCS orepaliiss Manual B mepexi Internet, mpu 4omy, JJIs Takoi orepaiiii nepeBipka
kony CVC2/CVV2 noBunHa O0yTu BiAkiatoueHa. s BigkitoueHHs nepeBipku koay CVV2
ciin 3aTtenedonyBaru B Kontaktauii neHTp banky, ne, micis Bamoi inenTudikariii, 3aMOBUTH
BIIKIIIOYCHHS] TEPEBIPKM Ha MeBHUM, MOoTpiOHuMK Bam, mepiox wacy. Omepanii Manual
HalyacTile BUKOPUCTOBYIOTHCS M1 yac OPOHIOBAHHS rOTENIB UM OPEH1 aBTOMOO1IIB. SKIIIO
Bu 3apesepByBasii HOMep B rotenmi 3a mgomomororo [IK Ta Oaxkaere BIAMIHUTH Take
pe3epByBaHHS, HEOOX1THO 3pOOUTH aHYIIOBAaHHS pe3epBYBaHHs. B mpoTHie)KHOMY BUTAIKY 3
[1K Oyne criucano cymy, €KBIBaJICHTHY CyMi IPOKUBAHHS B JAHOMY TOTEJNI MPOTATOM OJHIET
no6u. HeoOximHo HamaTu 3anuUT MpaliBHUKY TOTEINIO, 1110 TTOBigoMIIsie Bam ko aHyIrOBaHHS,
MUCHMOBE TIATBEP/KEHHS aHYJIIOBAHHS PE3CPBYBAHHS HOMEPY TOTENIO, IO MAa€ MICTHTH
npizBumie Tta iM’s [epxarens IIK, momep IIK, 3a gomomororo sikoi Oyio 3poOiieHe
pe3epByBaHHs, CTPOK ii J1i, KOJ aHyJIOBaHHS Ta 1HII JaHi, IO CTOCYIOTHCS BIIMIHH
pesepByBaHHs. [lucbMOBe MIATBEPHXKEHHS aHYJIIOBAHHS JIO3BOJUTH BHUPIIIUTH CHIpHI
CUTYyallii, y pa3i ix BUHUKHEHHS, Ha Barry KopucTs.

YBara! [Ipu 3aiiicHeH1 32 KOPJIOHOM OIUIATH 32 TOBapU a00 MOCTYTH JESKI TOPTOBIII MOXKYTh
3aMpoONOHYBAaTH 3IMCHUTH omepalliio y BamoTi kpainu emitenta [1K (B rpuBHI) — cepsic
Dynamic Currency Conversion (DCC). Toproseur Mae MNpaBO BHUKOHATH OIMEparlio Ha
3a3HAYCHUX YMOBAX TIJIBKH IICISA MOTEPEIHBO OTPUMAHOI 3Tr0IN KIIIEHTA, MPU [IBOMY CaMUM
TOPTOBIIEM BHU3HAYA€ThCS Kypc OOMiHY. Jleski caiiTu, mijg 4ac 3I1MCHEHHS oreparii
0€3roTIBKOBUX PO3PaxyHKIB B Mepexi Internet, Tak caMo MOXYyTh HNPOMOHYBATH 31HCHUTH
pPO3paxyHKH y BaJtoTi KpaiHu OaHka - emiTeHTa. He ciij KopucTyBaTUCh TAKUMH CE€pBiCaMu,
aJkKe 3 KOPECIOHAECHTCHKOTO paxyHKy banka Bce ogHo Oyae cnucano nonapu CIIIA (eBpo) 1
omnepaltist OyJie BU3HAYATHCh SIK TaKa, 10 MPOMIILIA y BAIIOTI CIIUCAHHS. Y IIbOMY pasl, SKIIO0
[ToTounuit paxyHok 3 Bukopuctantsm [IK Oyio BiZKpuUTO B TpUBHI, TO 3A1MCHIOBATUMETHCS
CIIMCaHHS CyMH Omeparlii 3a KOMepIiiHUM KypcoMm banky Ta crsarHenHs komicii banky 3a
0OMiIH BaJIIOTH.

¥YBara! [Ipu 31ificHeH1 oI1aTH 3a TOBapu a00 MOCIYTH TOPTOBEIh MOXKE CTATYBATH 10AATKOBY
KoMicito. ToproBers MOBUHEH MOMNEpPeAHb0 MoBioMutu KirieHTa mpo HasIBHICTH Ta PO3MIp
TaKoi KOMicii.

6. Ocob.1uBoCTi BUKOpHcTaHHA KapTku y kpaiHax miIBHIIEHOr0 PU3MKY

6.1.bank, 3 METOIO 3HW)KEHHS PU3UKY BUKOPUCTAaHHS MIKHAPOIHOT miaTixHOi KapTku y
HE3aKOHHMX (IIaxpanchkux) HuIsx, pekomenaye Kopucrysauam 1K 6yt ocobimBo
YBOXHUMU MPHU KOpUcTyBaHHI KapTkoro B KpaiHax, 1110 BU3HAHI MIXKHAPOAHUMU TUIATI)KHUMHU
CUCTEMaMU BUCOKOPU3UKOBUMU.

6.2.11pu BHWi3a1 32 KOPJIOH (UM HAMIPi po3paxyBaTUCh B Mepexi Internet Ha caiiTi 3a3HaYEHUX
kpain) Jlepxatens [1K 30008’ s13aHMit TOBIIOMUTH TIpo 1€ bank 3BepHyBIIHCH 10 KOHTaKT-
neHTpy baHky [1s1 BCTAHOBJICHHS BIAMOBITHUX JIMITIB pO3paxyHKIB.

6.3.VY pasi, skmo Kopucrysau [1K mae namip Bukopucratu KapTky s po3paxyHKy B OJIHIH
3 KpaiH, 110 BU3HAHI MIXKHAPOAHUMH TUIATKHUMU CHCTEMaMH BUCOKOPU3UKOBUMHU, baHk
PEKOMEH/Ty€ 3/1IHCHIOBATH MOKYTKH 3a J0NOMOroo KapTku TibKU Y BEIMKUX Mara3uHax
BiJIOMUX OpPEH/IIB, @ OTPUMYBATH TOTIBKY — y BIIJIVIEHHAX BCECBITHHO BIJIOMUX OAHKIB,
aeporoprax abo roTeisix MbKHaApOJHUX MEPEXK.
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6.4.BinqHoBIEHHS 3a00pOHHU 3A1MCHIOETHCS 3a TeJIe(POHHUM MOBIIOMJICHHSIM BJIACHUKA
[Torouynoro paxyHky 3 Bukopuctanssm [IK. Criucok kpaiH miBUIIEHOTO PU3UKY TSI
3/I1MICHEHHS OTepalliil 3 BAKOPUCTAHHSM IUIATIKHUX KapTOK po3MilyeThest Ha OditiifHOMY
caiiti banky.

7. Bunyuenns IIK

7.1.11K mo>xe OyTH BIIIy4€HA MpalliBHUKAMHU YITOBHOBaKEHOTO MiANPHEMCTBA, B IKOMY Bu
MaeTe Hamip po3paxysatucs 3a goromororo [1K. IIpamniBHuK MOBUHEH MOSCHUTH TPUYUHY
BuitydeHHs [1K. Sk mpaBuiio, Takoo MpUUMHOIO € BIAMOBITHE po3nopspkeHHs baHky.
7.2.5lkmo GaHkoMmarT, yepes skuil Bu manu Hamip OTpUMaTH TOTIBKOBI KOIITH, HE TIOBEPHYB
1K, HeoOxinHo TepmiHOBO HagaTu iHopmaniro banky 3a Homepom: 0 800 3 111 33; (044)
585 14 87.

8. [lii mpu BTpaTi a60 kpagizkui [1K Ta/ado inauBinyaabHol 00.,1ikoBoi iHpopMairii.

8.1.VY pasi Brpatu abo kpanixku 1K, mimgo3pu Ha HecaHKIiOHOBaHe 1i BUKopucTaHHs KiieHTy
(KopucrtyBauy I1K) HeoOximHo HeraiiHo 3a0mokyBatu [IK 3a gomomoror MoOigbHOTO
3aCTOCYHKY a00 3BepHyTHCS 10 KoHTakT-11eHTpY 32 HOoMepoM Tenedony: 0 800 3 111 33;(044)
585 14 87 abo HamaTu 3asaBy A0 BiaAiIeHHS banky. ¥V pasi 3BepHeHHs 10 KoHTakT-1ieHTpy
Kopucrysau I1K noBunen Hanatu iHdopmaiiito ais voro inentudikariii. [Ipu reneponnomy
3sepHeHH1 KopuctyBaua 11K no Konrakr-ientpy [IK GnoKyeTbes nuisxom ii BHECEHHS 110
Cron—cnucky. bnokyBanHsi KapTku 3m1MCHIOETBCS B MOMEHT BHUKOHAHHS BIJIMOBIIHOI
onepailii y Mob6iibHOMY 3aCTOCYHKY a00 TenedonHoro 3BepHeHHs Kopuctysaua [1K Tta iforo
inentudikarii. Ilicna OnokxyBanHs I1K, 3milicHeHHsT omepaliii 3 HEw, [KI MOTPEOYIOTh
aBTOpH3allli, CTAHE HEMOXXJIMBUM: HAa aBTOpHU3alliiHUN 3anuT baHk HagacTh BIAMOBY a0o
BKa3iBKy «BwiIyunTH KapTtky». (baHk cTarye muaty 3a mociyry, noB’si3aHi 3 OJOKyBaHHAM
Kaptku Ta ii mepeBumyckoMm, 3riiHo 3 Tapudamu. baHk cTirye miaty HUISIXOM CIUCaHHA
KomTiB 3 PaxyHky (sKmpo ormaty He Oyjo 37iHCHEHO TOTIBKOIO yepe3 kacy banky). Yci
BUTpATH, TOB’si3aHi 3 mociyrow 13 OmokyBanHs [IK Ta ii mepeBumyckom 3a iHIIIIATHBOIO
Kiienra, Hece KitieHr).

8.2. KopucryBau [IK moBuHEH BNEBHUTHUCH, 110 YCHE MOBIIOMJIEHHS OyJIO 3aiKCOBAHO.
[Ticns wWagaHHS TOBIJOMIIGHHS T1po (akT Ta oOOCTaBUHM BTpaTh abo0 KpPaIiKKH
[MK/inauBinyansHoi o0mikoBoi iHMopmarli, Kopucrysau [1K moBuHeH 3amucaTu mpi3Bulie
npariBHMKa baHKy, SKHil OTpUMaB IMOBITOMJICHHSI, 3QJIMIIATHA CBOI KOOPJWHATH Ta HOMEP
TenedoHy, 3a SIKUM 3 HUM MO>KHA 3B'SI3aTUCS TPOTITOM 48 TOJUH.

8.3. BAJKJIMBO: Jlo momeHTy mnoBimomiieHHs banka mpo d¢akr Brpatn I[IK Ta/abo
1HIMB1TyalibHOI 00J11KOBO1 1H(OpMaIlil pu3HK 30MTKIB BiJl BAKOHAHHS HEHAJIEKHUX MJIATI)KHUX
omepalii Ta BIANOBIAANIBHICTH 3a HUX TNoKIanalThess Ha Kiienrta. Kient Hece
BIJIMOBIJAILHICTh B IOBHOMY 00CS31 3a BC1 omepallii, o CynpoBOIKYIOThCS ABTOpPHU3AIIIELO,
MIPU HAsIBHOCTI JIOBEJACHUX BUMAIKIB, IO Jii uM Oe3MisuibHICTh KilieHTa mpu3BeNu 10 BTpaTu
[TnaTi>kHOT KapTKU, BTPATH/PO3TOJIONICHHS JaHUX 10 €MITOBAHOTO TUIATIKHOTO 1HCTPYMEHTY
(ITK) Ta 1umoi iaauBigyansHoi 00mikoBOiI 1H(opMarliii Kimienra (imeHTUdIKAIIHHAX TaHUX
Ta/abo HOMepa MOOLITHLHOTO TeneOoHy, Ha SIKUW 3AIMCHIOETHCS BIAIIPABICHHS OJTHOPA30BUX
1 pOBUX TAPOJIIB Ta TOJAATKOBUX 3ac001B aBTeHTH(iKaIIi1), sikio [ 1K He mocrasnena B Ctom-
CITHCOK.

3 momenTy noBigomiieHHs: Kimientom npo dakt BTpatu 11K Ta/ado iHanBIyanbsHOT 0011KOBOT
iHdopMarllli pu3MK 30MTKIB BiJi BUKOHAHHS HEaKLUENTOBAHUX/HEHANEXHUX [lnaTikaux
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omepaliii Ta BIIMOBIJAIBHICTh MOKJIANalOThC Ha bank. MoMeEHTOM, 3 SIKOTO HacTae
BiIMOBIAaNBHICTh banky, € mMoMmeHt, 3 sikoro KimienT moBigmomuB baHk mpo ¢akT BTpatu
matikHoro iHCTpyMeHTy (IIK) Ta/abo imauBimyanpHOi 00J1iKOBOI 1H(opmarllii Ta bank
noctaBuB Kaptky B CTOI-CIIHCOK.

KiieHT Hece MOBHY BIAMNOBINAJNBHICTh 32 HEHAJEKHE BUKOPUCTAaHHA a00 OTpUMAaHHS
I'POIITOBUX KOIITIB 3 [TnaTi»HO1 KapTku (B TOMY 4ucii BipTyanbHO1 KapTKK) TPETIMU 0COOaMM
y pasi, Ko Oyae noBeaeHo, 1o aii un 6e3misuibHicTh KimienTa (KopucTtyBaua) mpusBenu 110
BTpatu IutatikHoro iHcTpyMmeHTy (Kaptku, MoOinsHOrO mpuctporo) abo iHIMBITyadbHOI
o0mikoBoi iH(popmanii, posromomenus I[IIHy/inauBigyansHoi o6mikoBoi iHGopMarlii abo
iHmoi iHdopmarii, ska Aae€ 3MOTY IHILIIOBAaTH IUIATDKHY OIEpaIiio 3 BUKOPUCTAHHSIM
IUTATIKHOTO 1HCTPYMEHTY.

8.4. Ilpu 3HaxomkeHHI BKpazeHoi 4m 3arybnenoi [IK, 3abmoxoBaHO BIAMOBIIHO 10 ITUX
[MpaBun, Kmient (KopuctyBau IIK) 3000B’s3aHuil TepMiHOBO MOBIAOMUTH Tpo 1e baHk
3aTenedOHyBaBIIIH JI0 CTYKO0HU miaTpuMku KontaktHoro nieHTpy banky 0 800 3 111 33; (044)
585 14 87 abo 3a 3asBOIO 3BEPHYBIIMCH J0 BlIUICHHS baHky. BiJIHOBIIGHHS KOPUCTYBaHHS
HEI0 MOXUIMBE TUIBKU Micis i po30iokyBaHHs. Po36inokyBanHs KapTku mpoBOIUTHCS y
MobinbHOMY 3acTOocyHKY abo Ha minctaBi 3BepHeHHs KopucryBaua IIK go banky, xpim
BUIAJIKIB, KOJIM TakKe pO30JIOKYBAHHS € TEXHIYHO HEMOXXJIMBUM (B IHIIOMY BHUIAAKY
BiJTHOBJICHHS KoprcTyBaHHs [1K MoyxiuBe Tisibku B pasi ii 3aminn). [TK 6yne Bunydeno 3 Cron
— CIIMCKY B CTPOK JO OJAHOTO poOOoYOoro JHS Micias oTpuMaHHS bankom 3a3HaueHOi 3asBH.
Bignosnenns kopuctyBanHs KapTkoro, 3a0;10K0BaHOIO BIIMOBIIHO 10 ux [IpaBui, MoxiuBe
B pa3i BUITYCKY HOBOI KapTu. Builyck HOBOT KapTKHU 31MCHIOETHCS Ha MiJCTaBl HA MiJACTaBl
3sepHeHHs KopuctyBaua [1K 1o banky miciis oruiatu mi€ei nocayru BianoBigHo A0 Tapudis ta
3naui 3HaieHo1 Kaptku B baHk.
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Honatok Ne2 no I[Ty6miunoi
npono3utiii AT «IOHEKC
BAHK)» Ha yknaganus JloroBopy
PO KOMIIJIEKCHE OaHKIBChKE
o0ciyroByBaHHs (pi3MYHHUX OC10

HHPABUJIA KOPUCTYBAHHS 3OBHIHNTHIMU CUCTEMAMM MOBIJIBHUX
IJIATEKIB

3MICT

1. BuzHaueHHs TepMiHIB

2. 3a1ficHEHHS IIaTEXKIB

3. BignosiganbHICTh Ta 000B’s13kK JlepkaTers
4, BianosiganeHicTh banky

1. BU3HAYEHHA TEPMIHIB

be3koHTakTHI Muarexi — rjuaTexi B TOProBO-CEpPBICHINM Mepexi Ta/abo omeparii 3
OTPUMAHHSI TOTIBKOBUX KOIUTIB B IUIATDKHUX HPUCTPOSIX, SAKI 3A1MCHIOIOTHCS 3
BUKOPUCTAaHHSAM TEXHOJOTIi O€3KOHTAKTHUX IIATEXIB (3 BUKOpUCTaHHAM [InaTiHOI KapTKu
a60 Mo0isbHOTO TIpucTpoto 3 TexHosoriero NFC), 110 311iCHIOIOTHCS 32 YMOBU MOKJIUBOCTI
3MIMCHEHHSI TaKuX IUIaTeX1B BiAMOBIAHO 10 mnpaBwi MIIC Ta 3a HassBHOCTI TEXHIYHUX
MO>KJIMBOCTEN BaHKy Ha/aBaTH Taki MOCITYTH.

Mo0OisbHuIl 10AaTOK — Tporpama MOOUIBHUX IUIATEXKIB Ta CIIY)KOM €JIEKTPOHHOTO
ramaHis, 10 JO03BOJISIE 3A1MCHIOBATH IUIATEXK1 3 BHUKOPHUCTAHHSIM MOOLIBHOTO MHPHUCTPOIO
Hepxarens [1K ta [TnaTixauX KapTOK, TOKEHI30BaHUX HA MoO1IEHOMY TIpUCTpOi JlepkaTens
K.

Onnopa3oBuii nu¢poBuUii Napoab — I 1[JIEH BUKOPUCTaHHA cepBicy, OqHOpa30BHil
udpoBUi Maposb — KOMOIHAIlSE CHUMBONIB Yy BUTISAAl mudp, 1mo reHepyerbes MIIC
Mastercard nipu cripo0i 3apeecTpyBaTH KapTKy B MOOUTBHOMY JTOJATKY, 1 SIKY HalpaBIsiOTh
Hepxarento kaptku y Burisimi CMC-moBiloMJIeHHS Ha HOMEpP MOOUIBHOTO Tene(oHy
Jlepkatens mIaTKHOI KapTKH, 3adiKkcoBaHUM B iH(opMalliiiHux cucremax banky.

IIpoBaiinep — omnepaTop 3B'A3KY, IKUM KOPUCTYEThcs JlepkaTenb MIaTiKHOI KapTKH,
1HII1 0cOoOM, 3a/is1HI B 3a0e3nedeHH1 poOOTH CEepBiCY.

Cepgic (cucTeMu MOOUIBHMX IIATEXKIB)— 30BHINIHI CUCTEMH MOOUIBHHMX IIaTEXKIB
(Google Pay, Apple Pay), sxi 103BOJISAIOTH 31MCHIOBATH OE3KOHTAKTHI IUIATEX1 IS
3IIACHEHHS] PO3paxyHKIB 3a TOBAapU Ta MOCIYTH 3a JOMNOMOIrol MOOIIBHOTO MPUCTPOIO 3
texHoJoriero NFC, a Takox 1uiatexi B Mepexi [HTepHer.

Toxkenizaniss — mporiec ctBopennst TokeHa 1 oro 3B's13Ky 3 HomMepom mnaTixxHOT KapTKH,
IO J03BOJISIE OJHO3HAYHO BH3HAYUTH [InaTikHy KapTy, BUKOPUCTaHy MAJsl 31HCHEHHS
omepaiiiif 3 BukopuctanusMm Cepicy. TokeHizarlis 31CHIOETbCS TIPH AojaBanHi [InaTixHOi
KapTKH B MOOLJTLHOMY JIOJIaTKY.

NFC (anra. Near Field Communication) — TtexHojoris 06e3apOTOBOrO
BHCOKOYACTOTHOTO 3B'S3Ky MAajoro pajiycy aii «3a oauH JoTuk». Ll TexHomoris nae
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MOXJIMBICTh OOMIHY JaHMMH MDK TPUCTPOSIMU, Hacammepen cmapTdhoHaMHU Ta
OC3KOHTAKTHUMHU TIJIATIXKHUMH TepMiHajIaMu, 110 nepedyBaroTh Ha BijcTaHi 0Jau3bko 10 cMm.

2. 31IIMCHEHHS IJIATEXIB

2.1. bank no orpumanns Bia Kiienta (Bnacuuka [lotounoro paxynky 3 Bumyckom I1K)
3asBH Mpo 3abopony TokeHizalii, HaJalOuu MOCIyTy 3a JoroBopom, BUXOJUTH 3 TOTO, IO
Kimient (BmacHMK KapTKOBOTO paxyHKy) He 3aboponsie TOKeHi3allilo TUIATHKHUAX
KapTOK/IOAATKOBHX TUIATKHUX KapTOK, oopmieHX baHkoM 70 HOro KapTKOBOTO paxyHKY.
Kiient (Bracauk [lotounoro paxynky 3 Bumyckom I1K) Moske mogaTtu 3asBy mpo 3a00poHy
Tokenizamii Bcix abo oxpemux [ImaTKHUX KapTOK/IOAATKOBHX IUJIATDKHUX KapTOK,
oopmienux bankom no #toro I[Totounoro paxynky 3 Bunmyckom [IK, muissxom 3BepHEHHS 110
BigainenHs banky, a6o 1o KonrtaktHoro mnentpy banky 3 mpoxomkenHsaMm [aentudikarii.
Kient (Bnacuuk I[Totounoro paxysky 3 Bummyckom I1K) moske ckacyBatu paiiie nojgaHy HUIM
3asBY Ipo 3a00poHy TokeHi3allii B TOl caMuii crocio, B sSIKMii 3asBa OyJia MmojaHa.

2.2. TokeHi3ailis Ta omneparlii 3 BUKOPUCTAHHSAM MOOIJTBHOTO PUCTPOIO BUKOHYIOTHCS
aumie 3a JaiicHuMH [InaThKHUME KapTKamMu/J0aTKOBUMH TIaThKHUMHE KapTkamu MIIC
Mastercard.

2.3. Jlns 3aiiicHeHHST po3paxyHKiB 3a jonomoroto CepBicy HEOOX1IHO 3apeecTpyBaTH B
HbOMY JiiicHI KapTku, HagaBmm pekBi3uTH Takux KapTtok (HoMep KapTKu, TEpMIH i KapTKH,
kogq CVV2) B MoOuUTbHOMY Ao0AaTKy. JIMCHICTh IUIATIKHOI KAPTKH MOKE IEPEBIPATHUCS
NUITXOM HAJCHJIAHHS aBTOPU3ALIMHOTO 3aIUTy HAa CIHMCAHHA 3 PaXyHKY MiHIMaJIbHOI CyMHU.
[TpoTsrom MiHIMaIBHOTO Yacy HAAXOAUTh 3alIUT HA TOBEPHEHHS LII€T CYMHU.

2.4. bank 311iCHIOE TTEPEBIPKY BBEICHUX B MOOUIbHMI 10JaTOK pekBi3UTIB [lnaTi>kHoi
KAapTKH, a TAKOXK, Y pa3l HEOOXITHOCTI, MPOBOANTH ABTeHTU(DIKalI0 JlepkaTes KapTKu.

2.5. ABtentudikaris epxxarens 311MCHIOETbCST baHKOM OgHUM 13 crIOCO0iB (Ha BUOIp
Jlepxarenst abo y pasi sSKIIO 1HIINKA cr1oci0 ABTeHTHUDIKAIIT HE € BIAINM):

- 3 BuKopuctaHHsiM OpaHOpa3oBoro HU(POBOro MapoJsi, HampasieHoro Jlep:karemnto
kapTku B CMC-nioBimomienHi / Push- nmoBimomiieHHi;

- abo nuiAxoM mnpoxomkeHHs JlepkaTeneM KapTu MpoOLENYpU MEPEeBIPKH depes
KonTakTHuii neHTp banky y nopsaky, BCTaHOBIIEHOMY baHKOM.

2.6. Ilicns ycnimHoi peectpartiii KapTku B MOOUTEHOMY TOIATKY B 3aXUIIICHOMY CXOBHIIT
MOOUIBHOTO MPUCTPOIO PopMy€eThCs 1 30epiraeTbesi TokeH. TOKeH € yHIKaJIbHUM Ta T03BOJISIE
igeHTugikyBatu [lnaTikHy KapTKy, 010 BUKOPUCTOBYETHCS MpPH 3AIMCHEHHI IJIATEXIB 3a
nonomororo Cepaicy.

2.7. Cepgic ¢ikcye 10 (mecsiTh) ocTaHHIX omepauii nmo koxHid [lmatikHiil kapTi y
BUIJISIAAL ICTOPIT omepariii.

2.8. Y pa3i 3apeectpoBanux y Cepgici Aekuibkox [InaTixHux kapTok, Jlepxarenb Moxke
BuOpatu oany I[lnarixHy KapTKy JUIs 31MCHEHHS 10 Hil IJIaTEXKIB 32 3aMOBUYBAHHSIM.

2.9. Jlepxkarens 3 BukopucTanasM CepBicy 3a JOMOMOTOI0 BiAMOBIAHOTO MOOUTEHOTO
IPUCTPOIO MOXKE:

- 3miicHIoBatH TiaTexi yepe3 POS-tepminan, ocHamienuit texuosorietro NFC. Ilpu
oruiati Ha cymy Outbie 100 TpH. Moke OyTH MOTPiIOHUM PO30JIOKYBaHHS €KpaHy CMapTHOHY;

- 3JIIACHIOBATH IJIATEX 1 B MOOUTBHUX Jo/aaTkax Ha MOOUIBHOMY MPUCTPOI 1 IHTEPHET
caiTax, Kl MATPUMYIOTh pO3paxyHkH dyepe3 Cepsic.
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2.10. Jlepxatenb IlnaTi>kHOiI KapTKH, 3A1MCHIOIOYM IUIATDK 3a jornomoror Cepsicy,
peecTpariito KapTkiu B MOOUTBHOMY JOAATKY, BUKOPUCTOBYIOYHM Tpu 1boMy OmHOpa3oBUit
nrdpoBuit maposib / BimOuTok manblis, MiATBEPHKYE BUHUKHEHHS 1 BUKOPHUCTaHHS HHUM
aHasiora BiIacHOpy4Horo miamucy. Jepxkatens [lnatikHoi KapTKH BU3HAE, IO EICKTPOHHUM
JIOKYMEHT, c(hOpMOBaHUM ISl 3AIMCHEHHS IUIaTeXy 3a JornoMoror CepBicy € aHajJorom
BJIACHOPYYHOTO ITiJITUCY TMOCTABICHOTO HA MANIEpOBOMY HOCII.

2.11. {ns Bumanenns nigkmtoueHoi Kaptku 3 CepBicy 311HcHIOEThCS BUAaTeHHS Tokeny
y MOOLTEHOMY JTOJIATKY.

3. BIAIIOBIJAJIBHICTD TA OBOB’A3KU1 AEPKATEJIA

3.1. depxatenb 3000B’s13aHUN BUAATUTH TOKEH 3 MOOUIBHOTO JNOAATKY Ta BUIAIUTU
MOOLTBHUH 10AaTOK 3 MOOITBHOTO MPUCTPOIO Y HACTYITHUX BHUIAKAX:

- y BUIaJKax 31amy MoOinsHOT0 npuctpoto Jlepskaresns abo migo3pu npo 3j1am;

- OJIepKaHHS TPETIMU ocobaMu JOCTyIy 10 MoO1IBHOTO MPUCTPOIO, a00 BUHMKHECHHS
M1JI03pH PO 1€ UM 1HIIE MOPYIICHHS O€3MeKH Ta AOCTYIy 10 MoOUIBHOTO MPUCTPOIO Ta/abo
MOO1ILHOTO JOJATKY TOIIIO;

- mepen nepenayero MoOUTEHOTO MPUCTPOIO B KOPUCTYBaHHS a00 y BIIACHICTh TPETIiid
0co01 Ta iHIIKMM BUOYTTSIM MOO1IBHOTO MPUCTPOIO 3 BOJIOIHHSA JlepxkaTes, sike BiI0OyBa€TbCs
3a MOTO BOJICBUSIBIICHHSIM.

3.2. Bunanenns TokeHy Moxe 31iiicHIOBaTUCS baHkoM y pa3i 3BepHeHHs [lepxkaTens 10
BiIeHHsT a00 KonrtakTHOro uentpy banky, ioro igeHtugikamnii KoHTakTHUM LEHTpPOM
banky Ta oTpruMaHHs NOBILAOMIIEHHS Bia Jlepkarens mpo 03Haku KkomnpoMmeranii TokeHy.

3.3. lepkatesib po3yMi€ 1 HOTOAXKYETHCS 3 TUM, 110:

- HE BCl IOpUIUYHI 0cOO0M Ta (I3MYHI OCOOM-MIANPUEMII, K1 3IHCHIOIOTh peati3alio
TOBapiB, BAKOHAHHS pOOIT, HAJJaHHA MOCIYT, & TAKOK HE BC1 YCTAHOBH, SIK1 HAAAIOTh (PiHAHCOB1
MOCJIYTH, MOXYTh 3a0€3MEYNTH MOKJIMBICTD OIUIATH 3a JoromMoroto Cepsicy;

- TUTATDKHI CHUCTEMH, YCTaHOBH, Kl HaJaloTh ()IHAHCOBI MOCIYTH, MOXXYTh BBOIUTH
0OMEKEHHs, 30KpeMa, 3a CymMaMu orepaiiiii 3 BukopuctanHsM CepBiCy Ta BCTaHOBIIOBATH
CBOI KOMICIi MO0 TaKKUX OTEepaIliii;

- 3IilicHEeHHA omepaiid 3 BukopuctaHHaMm CepBicy Moxe OyTH OOMEXKEHO
(GYHKIIOHATBHICTIO TPOrpaMHOTrO 3a0e3neueHHs MOoOITBHOTO MPUCTPOI0, B TOMY YHCIHI,
MOOUTBLHOTO JOJATKY;

- TOCTYII, BAKOPUCTAHHS 1 MOKIIMBICTb 3/11MICHEHHS orepaliid 3 BUKopucTaHHsaMm CepBicy
3aJIeXKUTH BIJl CTAaHY Mepex 0e3ApOTOBOro 3B's13Ky, BUKOpUCTOBYBaHO1 [IpoBaiinepom;

- 3 OyJb-SIKMX MUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI0 MOOUIBHOTO MPHUCTPOIO,
BUMOTaMU J0 TPOTPAMHOIO 1 amapaTHOro 3abe3meueHHs JlepxaTenb KapTKU TMOBHHEH
3BepTaTuCs O€3MOCEPEeIHbO JI0 CEPBICHOTO ILIEHTPY BHPOOHHMKA Takoro MOoOOUIBHOIO
IPUCTPOIO;

- TIOPSJIOK OTpUMaHHA 1 00poOKu Oyab-sKoi 1HDOpMarlii, ogepxyBaHoi [IpoBaiinepom B
npoiieci Bukopuctanus [lepxkarenem [lnatixaoi kaptu 3 CepBicOM, PETYITIOETHCS JOTOBOPOM
Mmik Jlepxkatenem 1 [IpoBaiinepowm;

- MpoBaiiiepu MarTh CBOi YMOBH OOCITYrOBYBaHHSA 1 TMOJITUKUA KOH(1IEHIIHHOCTI.
[lepenatoun 3a3HaueHUM Oco0aM CBOi MEPCOHANbHI JaHi, BUKOPHUCTOBYIOUU IMOCIYyTH a0o
BIJIBIIyIOUM CallTh B Mepexi Internet 3a3Hauenux ocibd, [lepkarens mnpuiiMae iX yMOBH
00CJIyroByBaHHsI 1 MOJIITUKUA KOH(1ISHIIIITHOCTI.
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3.4. JlepkaTesib yCBIJOMIIIOE MIJABUIIEHUA PU3HUK Ta PO3yMie€, 10 MPU BUKOPUCTAHHI
CepBicy poctyn g0 MoOuibHOTO mpucTporo Jlepxkarens Oe3nocepeHbO BIUIMBAE Ha
MOXJIMBICTh HECAHKI[IOHOBaHMX JleprkareneM omnepairiii 3a [11aTiKHOI0 KapTKOK/101aTKOBOIO
IJIATIKHOIO KapTKOI0, a oTxke JlepkaTesnh caMOCTIHHO Hece BIATOBIAIbHICTD 3a:

- kKoH(pigeHiitHicT, OnHOPa30BUX HU(PPOBUX NapodiB, naponi, [IIH-koxy Ta iHmmx
3aco0iB noctyny Jlepxkatens 10 MoOiIbHOTO MPUCTPOIO, MOOLITBHOTO noAaTky, [lmarikHol
KapTKH/T0JaTKOBO1 TUTATI)KHOT KapTKH;

- HasBHICTb OOMEXEHbB JOCTYITY 10 MOOUIBHOTO MPUCTPOIO (CUCTEMAaTUYHE OJIOKYBaHHS
TOIIIO) Ta HAIIWHICTH Ta TOCTAaTHICTh 00panux [lepkarenemM 3aco0iB OOMEKEHHS TOCTYIY /10
MoOinpHOTO MPHUCTPOIO (MapoJiiB, OIOMETPUYHUX 1AEHTU(IKATOPIB, YACOBHUX I1HTEpPBAJIB
ONOKYBaHHS TOIIO), 3a HASBHICTh Ta CBOEYACHE OHOBJICHHSA AaHTUBIPYCHUX TMIpOTpam,
BCTAHOBJICHUX HA MOO1TFHOMY TIPUCTPOT;

- HEJIOMYIIEHHS BUKOPUCTAHHS TpeTiMu ocobamu MoOiiapHOTO npucTpoto Jlepxarens 31
BCTAHOBJICHUM Ha HHOMY MOOIJIBHUM J0JJaTKOM;

- 3a omeparili, 3/11icHeH1 3a gonomoroio Cepsicy Ha MobiibHOMY nipuctpoi Jlepxarens;

- CBO€YacHe noBigomiieHHs banky rmpo HeoOx1HICTh OJ0KyBaHHS TOKeHY, B TOMY YHUCII,
ajie He BUKIIIOYHO: Y BUIaJKax 31amy MoOinsHOTo npuctporo [epxkarens abo migo3pu mpo
371aM, 3aBOJIOIHHS MOOLTPHUM TpHUCTpoeM JlepxkaTens TpeTiMu ocobamu, BTpatu ado
MOIIKO/KEHHsT MOOUIBHOTO TMPUCTPOI0, OJIEPXKAHHS TPETIMHM 0CO0aMH  JIOCTYIy 1O
MoO1JIbHOTO PUCTPOIO a00 BUHUKHEHHS MIJO3pH PO L€ UM 1HIIE NOPYIIEHHS Oe3MeKu Ta
nocTyny 10 MoOUIbHOTO MPUCTPOIO Ta/a00 MoOUIBHOTO 10JIaTKY TOIIO;

- BujaneHHs Tokeny 3 MoO1UIbHOrO ToAATKy nepes BUAaIeHHIM MOOUIBHOTO TOAATKY 3
Mo00611bHOTO IPUCTPOIO;

- BUJAJICHHS MOOUIBHOTO J0AAaTKy Iiepen mnepenadetro MoOUIBHOTO MPUCTPOIO B
KOPUCTYBaHHS a00 y BJIACHICTh TPETIA 0COOI Ta IHIIUM BUOYTTSIM MOOUIBHOTO MPUCTPOIO 3
BOJIOMIHHS JlepkaTens, sike BiIOYBa€ThCA 3a HOTO BOJIEBUSIBJICHHSM;

- BUKOHAHHS 1HCTPYKIIIH Ta paBmii poO0TH 3 MOOUTEHUM JTOJIaTKOM.

4. BIAITIOBIJAJIBHICTD BAHKY

4.1. baak BiamoBigac 3a:

- 30epekeHHs TpomoBux KomTiB Ha [lorouHomy paxyHky 3 Bukopuctanusm [IK ta
BUKOHaHHS oneparliil 3a [TorounuMm paxynkom 3 BukopuctanHam [1K 3a ymoBu norpumanns
Hepxatenem nux [lpaBuin KOpUCTYyBaHHSI 30BHIIIHIMH CHUCTEMaMU MOOUIbHHMX ILUIATEXKIB,
JloroBopy, IIpaBun kopucTyBaHHA AT KHUMU KapTkamu, Tapudis baHky;

- HEBUKOHAHHS CBOiX 3000B's13aHb BIJIMIOBIIHO IO YAHHOTO 3aKOHO/IABCTBA Y KpaiHHU.

4.2. baHk He Hece BIANOBIAAIIBHOCTI 3a:

- po6oty Cepgicy ;

- HEMOJXJIMBICTb 31MCHEHHS omepailiii 3a ronomororw Cepsicy;

- Oynb-sKke OJOKyBaHHS, TPU3YMUHEHHS, aHYTIOBaHHS a00 MPUITMHEHHS] BUKOPHUCTAHHS
[TnaTi>xHOT KApTKU/M0IaTKOBOI MJIATIKHOI KapTKH 3a JornoMoroto Cepaicy;

- KoH(piAeHIIHHICT, 1H(OpMarlli, mo 30epiracThcsi Ha MOOITEHOMY MPHUCTPOi, B
MOOUTBHOMY JTOJIaTKY;

- MATPUMKY OTepaliifHoi cucteMu MoOUTBHOTO MPUCTPOIO;

- mii Ilpomaiimepa abo Oyab-siKOi TpPeThoi 0OCOOM, IO 3AIMCHIOIOTHCS B pPaMKax
00cyroByBaHHs MOOLIBHOTO 1oAaTKy Ta/adbo CepBicy;
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- Oyap-siki OOCTaBUHHU, SIKI MOXYTh IE€pepBaTH, MEPEHIKOAUTH ab0 I1HIIMM YHHOM
BIUIMHYTHU Ha yHKITIOHYBaHHA M0O1IbHOTO 10aTKy Ta/abo CepBicy (HEAOCTYITHICTh MEPEXKI
omnepaTopa MOOUIBHOTO 3B'SI3KYy, OOMEXEHHsI 30HU TOKPUTTS MEPEXi MOOITBLHOTO 3B'SI3KY,
nepe6oi B mogayvi abo repepuBaHHs OE3IPOTOBOTO 3'€THAHHS);

4.3. bank He rapaHTy€e KOH(IICHIINHICTD 1 0€3IeKy eJICKTPOHHOI Iepeaadl JaHuX uyepes
CTOPOHHI MIAKIIOYECHHS, SIK1 HE Iepe0yBaroTh Mij] KOHTpoJieM baHKy.

4.4. bank He Hece BIJMOBIIANBFHOCTI 3a MEpexomieHHs Tpadiky Mmix JlepxaTenem i
bankom TpetiMu ocobamu 1 mojanbiie Horo aemudpysans. KondigeHminicts Ta 6e3mneka
nepenavl JaHUX 3a0e3MevyroThCs BIAMOBIAHO 10 pEryiaMeHTIB KOMMaHii, 1o 3abe3nedye
HagaHHs Cepsicy.

Jlepxatens OOI3HAHWUN Ta TMOTOKYETHCS 3 THUM, IO HWOTO TEPCOHAIBHI JaHi, SKi
00pobmstoThcst barkom Ta xommaniero MasterCard/VISA y 3B’s3ky 13 poboroto Cepsicy,
MOXXYTh OyTH 0OpOOJIeHI Ta mepeaaHi 3a Mexi YKpaiHH, SK Iie mepeadayeHo cTaHgapTaMu
MasterCard/VISA.
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Honatok Ne3 no ITyGniunoi
npono3utlii AT «KOHEKC BAHK»
Ha yKiajnaHHs JloroBopy mpo
KOMILIEKCHE OaHKIBCHKE
00ciyropyBaHHsI (h13MIHUX 0C10

®yukuionyBanHs [I0TOYHOT0 paxyHKy 3 BUKOPHCTAHHSM IVIATIZKHOI KapTKH
«ellinTpumka

1.1. Kunient, skuii 3riAHO 3 3aKOHOJABCTBOM YKpaiHM Mae€ MpaBO Ha OTPUMaHHS
nonomoru B pamkax [Iporpamu “ellinTpumka”, moxe BigkpuT B banky [loTounuii paxyHok
3 BUKOPUCTAHHAM IUIATDKHOI KapTKU Ui OTPUMAHHS JIOTIOMOTH, COLIaIbHOI JOomoMoru abo
IHIIUX BUILIAT, BA3HAYEHUX 3aKOHOAABCTBOM, Y TOMY YMCIII OTPUMAHUX Y paMKax JOIMOMOTH
B1JI MDKHApOJHUX OpTraHi3ailiii, BiICOTKOBOI CTaBKH J0XOJy Ta HOMIHAJIBHOI BapTOCTI 3a
JIepKaBHUMH ~ oOJiraiismMu, BiamoBimHo g0 Ilporpamu  “ellinTpumka”, Ha yMoOBaXx,
nependoadeHux B oMy Jlogarky mo [1yGmigHOoT mporo3uirii.

Jlo [loTouynoro paxyHky BumnyckaeThbes [lnaTixHa kapTka 3 1€0€THOIO CXEMOIO
oOciyroByBaHHs Ta yYMOBHOIO Ha3Boro Kaprtka «ellinTpumkay». Bamororo PaxyHky €
I'PUBHSL.

1.2. Binkputts Ilotounoro paxyHky B pamkax IIporpamu «ellinTpumka» Ta BUITyCK
(emicist) Kaptku «ellinTpumka» 10 HHOTO 3AIMCHIOETHCA MICIS YKJIaJeHHS MK baHkom Ta
Knientom uyepe3 3acobu aucTaHiiiHOI KOMYyHIikalii ado y BigmiieHH1 banky JloroBopy
IUISIXOM MiAMUCAHHS BIMOBIIHOI AHKETHU-3as1BH 3a (POpMOI0, 1110 3aTBepakeHa baHnkoMm.

1.3. Tlpumipauk AnxeTtu-3assu, [IpaBuna xopuctyBanHs kapTkoio Ta Tapudu Kmient
oTpuMye (Ta MOXKE OTPUMATH MOBTOPHO) Yy MOPSAAKY, nepeadayeHomy posauiom “Ilopsgok
BIAKPUTTS Ta 00ciyroByBaHHs [lOTOYHMX paxyHKIB 3 BUKOPUCTAHHSAM IUIATIXKHOI KapTKU
[Ty6niyHOT mpono3uiiii.

1.4. Tlignucyroun BiAMoBinHY AHKeTy-3asBy, KieHT miaTBEpIKye, IO MONEpPEaHbO
o3HaiomuBcs 3 [1y6miunoro npomnosuiieto, Tapudamu, JloBIAKOIO PO CUCTEMY TapaHTyBaHHS
BKJIaAIB ¢i3uyHUX 0ci0. Take o3HaoMIleHHS 3AaiiicHIOeThes KitieHToM y BiaiieHHI baHky
Ta/ab0 MIITXOM O3HalOMIIEHHS Oe3mocepenbo Ha OdimiitHoMy cailTi baHky.

1.5. Homep IloTouHOro paxyHky 3 BHUKOPUCTaHHAM KapTku «ellinTpumka» Ta 1HIII
icToTHI yMOoBH JloroBopy moao (pyHkiioHyBaHHs [I0TOYHOro paxyHKy 3 BUKOPUCTaHHSIM
kapTku «ellinTpriMka» BuU3HAuUalOThCS B AHKeTI-3asBl Ta YMOBax 3a3HaueHUX B Jlorosopi
(BKJIFOYAIOUH BCl A0JIaTKH, 30kpema Tapudn).

1.6. lna nagaHHs nocayr 3a JIoroBOpOM MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHSIM KapTKU
«ellintpumka», bank Bugae Knienty Kaptky «elligtpumkay. Ilpouenypa Bunycky Kaptku
BU3HAYA€ThCsl BaHKOM CaMOCTIMHO 3 ypaxyBaHHSIM BUMOT 3akoHoAaBcTBa. llpu mpuidHATTI
pimennss npo Bumyck Kaptku bank Bumae [lnatixuy kaptky Kiienty 1 3abe3nedye
pPO3paxyHKH 3 BUKOPHUCTAHHSM JaHOi [lmaTiHOT KapTKH BIAMOBIAHO 10 ymoB Jloromopy,
3akoHoxaBcTBa Ta [IpaBui1 KOpUCTyBaHHS KapTKOIO.

Kaprtka namaerbcst Kiienty y Burisimi BipTyanbHoi kapTku Ta mepenaeThcsi bankom
Knienty y MoOiIbHOMY 3aCTOCYHKY Ta MIJISIXOM HAINpaBJICHHS CMC-TIOBIAOMJICHHS 3
iH(dopmarriero po pekBizutu Kaptku.

[Topsmok Ta ymoBu oOciayroByBanHs Kaptku «ellinTpumkay, omnepamiii — sKi
3M1MCHIOIOTHCS TP 1i BUKOPHUCTAHHI, BIANOBIIAIOTH YMOBaM (yHKUIOHYBaHHs [lnmatixHol
KapTKH, BUMyIeHoi A0 [loTounoro paxynky. B yactuni ymoB, 1110 BU3HadyeH1 (um JlogaTkom
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1o Ily6miunoi mpomo3wutlii Ta/a6o, 1o BUu3HaueHi y AHKeTi-3asB1, Ta K1 MPOTUPIYaTh 1HIITUM
3aranpHUM yMoBaMm IlyOmiyHOi mporosuiiii, 3aCTOCOBYIOThCS YMOBHU Iboro JlomaTky 1o
[Ty6miuHOT MpoMo3uIlii Ta yMOBU Takoi AHKETH-3asBU.

1.7. Omnepamii 3a IloToyHMM paxXyHKOM 3 BHKOPHCTaHHSAM IUIATDKHOI KapTKH
«elligTprmMKay MOXYTh 31HCHIOBATUCS 13 BUKOPUCTAHHSIM MOOUIBHOTO 3aCTOCYHKY Ta/a0o
Kaptku «ellinTpumkay, BIAMOBIIHO /0 PEXKHUMY MOTOYHOTO PaxyHKY Ta 3 ypaxyBaHHSIM
00OMEXK€EHbD, K1 BCTAHOBJIEH] 3aKOHOIABCTBOM.

1.8. IIpuOyTKOBI Ta BUAATKOBI omeparlii 3a JaHUM BHUAOM PaxyHKy 3H1HCHIOIOTBCS B
NOPSAAKY Ta 3a MpaBUiIaMH, 10 nepeadayeni JJoroBopom, Ta 3 ypaxyBaHHAM OOMEXEHb, SIKI
BCTAHOBJICHI 3aKOHO/IaBCTBOM.

1.9. bank 3apaxoBye Ha [loTounmii paxyHok «ellinTprMKa rpoIoBi KOIITH TOTOMOTH B
CTpOKH Ta Ha yMoBax BuzHaueHUX [Iporpamoro «ellinTpumkay.

1.10.ITicna Bigkputtst I[loTOuHOrO paxyHKy 3 BHKOPHUCTAaHHSIM IUIATIKHOI KapTKU
«ellintpumka», Kiienty B MoO1IbHOMY 3aCTOCYHKY CTa€ JOCTYIHHMM (PYHKIIOHAJ, IO
nependayae YMOBHY MOXUJIMBICTH it KiieHTa oTpumaru jgomoMory B pamkax [Iporpamu
«ellinTpuMka» Ta BUKOPUCTATH 3 ypaxXyBaHHSAM OOMEXKEHb, Kl BCTAHOBJIEHI 3aKOHOJIABCTBOM
(3a HAsIBHOCT1).

1.11.KnieHT 3000B’sI3y€ThCS HE BHUKOPUCTOBYBaTH KomiTh 3 [loTOYHOro paxyHky 3
BUKOPUCTAHHAM IUIATIKHOT KapTKu «elliaTpuMkay 13 HOpyleHHsIM 0OMEKEeHb BCTAHOBIICHUX
3aKOHO/IaBCTBOM.

1.12.Pexxum [lotounoro paxyHky «ellinTpumka» Moxke OyTH 0OMEXEeHH HOPMATHBHO-
NIPaBOBUMHU aKTaMU Y KpaiHH.

1.13.KmieHT 3000B’s3y€ThCS HE momyckaTd HecaHkiioHOBaHOTO oBepapadTy 3a
[ToTOYHUM paxyHKOM 3 BHUKOPHUCTAHHAM IUIATDKHOI KapTku «ellinTpumka», Kaprkoro
«elligTpumkay. Y pasi BuHukHeHHs HecankiiionoBanoro oepapadty KiieHT 3000B’s13yeThes
NOBEPHYTH MOro B TOBHOMY 00cs3l. Y BuUNAAKy HemnorameHHs HecaHKI[IOHOBaHOTO
oBepapadty 3a [loTouHMM paxyHKOM 3 BUKOPUCTaHHSM IUIATLKHOI KapTku «ellinTpumkar
Knient nopydae banky 3miiiCHUTH ToramieHHsT Takoi 3a00proBaHOCTI 3a PaxyHOK KOIITIB
Kiienrta Ha Oyap-sikoMy iHIIoMy PaxyHky, BinkputoMmy Kiienty B banky.

1.14.Binnosiguo no ymoB Ilporpamu «ellinTpumka» xomru Ha [loTouyHOMY paxyHKY
«ellinTpuMKay MOXyTh OYTH JOCTYITHI MPOTSATOM BU3HAYEHOTO 3aKOHOJIABCTBOM Mepioay. Y
BHU3HAYCHUX 3aKOHOJABCTBOM BHUMaAKaX baHk Moke 3/1IACHUTH 1Ie0ETOBUH MTepeKas 3 paxyHKy
3 METOIO MOBEPHEHHS 110 BIAMOBIAHOIO OKOJKETY Ta/ab0 3MIHCHUTA aBTOMATUYHE 3aKPUTTS
paxyHKYy.

1.15.Vknanenusm orosopy, Knienr, 6e3 noganus Oyab-sKUX 10JATKOBUX TOKYMEHTIB,
3asB, JHUCTIB TOIIO, yrmoBHOBaxye bauk 3akputu [loTouHmii paxyHOK 3 BHUKOPHUCTaHHSIM
IIaTLKHOL KapTKH «ellinTpumKka» y TepMIHM Ta BUIAJIKaX, IO repeadadeHi 3aKOHOIaBCTBOM
(3a HasIBHOCT!).

1.16.Y Bcromy 1HIIOMY, 1110 HE nependadeHo y aanomy Jonatky ta/abo AnHkeri-3asBi,
CTopoHM KepyIOThCS HOPMATUBHO-TIPABOBUMHU aKTaMH, L0 PETYIIOIOTH MOPAIOK OTPUMaHHS
Ta BUKOpUCTaHHs gomoMor# 3a [Iporpamoro «ellinTpumka» Ta [1y0aidHO0 MpOno3uIli€ro.
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