UnexBank 3ATBEPIKEHO

[TpoTokonom 3aciaHHs
Tapuduoro xomitery AT «FOHEKC BAHK»
Ne22 Big 26.06.2024p.

IepeJtik koMiciii 3a mocayru Ta onepaii TapupHOro miaHy
«IlapTHEpCHKHUH ILTIOCY»

TapudHuuii an 3acTOCOBYETHCS BUKITFOUHO JIJIsl pPOOOTH B paMKax Mpoaaxy OaHKIBChKUX
KPEIUTHHUX MPOAYKTiB ().

Hiroms 3 01.07.2024p.

Iociiyru Ta onepanii* | Tapud

1. Binkputtst Ta 00cayropyBanHst noro4Horo paxyHky (IIP) 3 miariknoro kaprkoro (ITK**)

1.1. BinkpuTTs paxyHKy Ta 0(popMJIEeHHSI OCHOBHOI KaPTKU:

1.1.1. Odopmnenns ocaoBHoi kapTku VISA Classic /
MasterCard World Contactless 3 uuniom Ta hyHKIIi€RO
OE3KOHTAKTHOI OIUIaTu (B T.4. HenepcoHidikoBaHa) abo He tapudikyerncsd)
Mastercard Debit World BipryanbHa Ta mopidxe
obciyrosyBanHs 1P

1.2. Bumada miiati>kHoi KapTKH, 0pOpMIICHOT TUCTAHITIHHO, Y

T.4. 32 JIOIOMOT'OI0 Kyp’ €pCchKO1 ciryxom. (11) He tapudixyerscs®

1.3. Hlomicsiuna komicist 3a oociyroByBanHs [1P, pyx

KOIIITiB Ha SIKOMY OyB BiJICyTHi#(2) 50,00 rpH.
1.4. TepmiHOBUI BUITYCK IUIATI)KHOT KapTKH 32
IHIIIATHBOIOKJIIEHTA Y CTPOK J10 3 poboumnx aHiB() 300,00 rps.

2. OdopmJjieHHS 10AATKOBUX ILVIATI?KHUX KAPTOK** Ta MepeBUIyCK

2.1. OdopmieHHsT 10AATKOBOI TUIATIKHOT KapTku VISA
Classic ado xaptku MasterCard World Contactless 3 unmom
Ta QYHKI1€F0 OE3KOHTAKTHOI OTUIaTH (B T.4.
HenepcoHidikoBana)®)

150,00 rpH.

2.2. OopmieHHs 101aTKOBOI TUIaT kHOT KapTku Mastercard .
Debit World Bipryansna He Tapudikyersca®)

2.3. IlepeBuryck OCHOBHOI Ta JJ0JIaTKOBOI TUIATIKHOT KApTKH
VISA Classic 3 unmom Ta QpyHKII€R0 0€3KOHTAKTHOI OILIATH,
MasterCard World Contactless 3 unriom ta dyHKIti€IO 15000 rom
OE€3KOHTAKTHOI OrjIaTy (B T.4. HEMEPCOH1(iKOBaHA) 3a VY TPH.
1HIIIATUBOIO KIIIEHTA Y pa3i BTPATH, KPAJAIKKH,
TIOIIIKODKEHHS, 3MiHa MPI3BHUIIA JeprKaTess Tomod)

2.4. TlepeBumyCK OCHOBHOI Ta JTOJIATKOBOI IJIATIXKHOT KapTKU
Mastercard Debit World BipTyasbha 3a iHIIIaTHBOIO KITI€HTA
y pa3i BTpaTH, KpaADKKH, MOIIKOJKEHHS, 3MiHa Mpi3BUIIA
JiepIKaTeis TOIIO

He Tapudikyerpcs®)

2.5. [lepeBunyck OCHOBHOI Ta TOAATKOBOI IUIATI)KHOI KAPTKH
3a iHimiaTuBo0 baHKy, B T.4. y 3B 53Ky 13 3aKiHUCHHSIM He tapudikyerncsd)
tepminy aii [TK

3. HapaxyBaHHS NpOLEeHTIB




3.1. Ha 3anuiok BiacHUX KOIITIB (11 KapTOK y TpuBHi), %
pIYHHX

He napaxoByeThcs

3.2. [1nara 3a KOPUCTYBaHHS KOILITAMH y pa3l BUHUKHEHHS
HECaHKIIIOHOBaHO1 3a00proBaHocTi, % piuyanx ()

52,00%

4. IlonoBHEHHS PAXyHKY:

4.1. 'oTIBKOBHM LUISXOM 4epe3 Kacy banky

He tapudikyerscsa

4.2. be3roTiBKOBI 3apaxyBaHHS

He Tapudikyerncad®

5. be3rotiBkoBHii mepeKka3 KOLITIB

5.1. Tlepekas KOIITIB HA paXyHKH, BIIKpUTI B baHKy

He Tapudikyerncad®

5.2. llepeka3 KomITIB HA PAXYHKH, BiIKPHUTI B iHIINX OaHKaX YKpaiHu:

5.2.1. B cucteMi iIHTEpHET-OaHKIHTY

5,00 rpH.

5.2.2. 3a 3a5B0I0-JOPYUCHHSIM KJTi€EHTA y BijiyieHHI banky(®)

1,50% + 5,00 rpH.

5.3. Ilepexa3 KOIITIB 3 KAPTKHU (PAXyHKY) Ha KapTKY:

5.3.1. B cucteMi iHTEpHET-OaHKIHTY

5.3.1.1. Ha kapTKH B Mexax YKpaiHu

0,50%

5.3.1.2. Ha KapTKH 3a MeXaMHu Y KpaiHu

2,00%

5.3.2. 3 BUKOPHUCTAHHIM CTOPOHHIX CEPBICIB MIEpeKaszy
KomTiB®)

1,50% + 5,00 rpH.

6. OTpuMaHHS rOTiBKHM Ta PO3PAXyHKH

6.1. Bugaua rotiBku yepes kacu i 6ankomatu banky (3
BUKOPHUCTAHHAM (PI3UYHOI IIIATIKHOT KapPTKH)

He tapudikyerncsD)

6.2. Bumaua roTiBKOBHX KOIITIB uepe3 kacu baHky (3
BUKOPUCTAHHSIM TOKEHY ILIaTIXHOT KapTkH)(14)

1,00% min 20,00 rpH. 101aTKOBO
yrpumyeThes 1,50%+5,00 rpH.

6.3. Bumaua rotiBku 4epe3 OaHKOMATH 1HIIUX OaHKIB
Ykpainu

He tapudikyerncsd

6.4. Bumaya roTiBku uyepe3 KacH iHImux O0aHkiB Ykpainu®)

1,50%+5,00 rpH.

6.5. Buymaua rotiBku yepe3 Kacu Ta 0aHKOMAaTH 3a MEKaMH
kpainu(®

2,00% + 30,00 rpu

6.6. Bugada roTiBKOBUX KOIITIB Yepe3 Kacu TOPTOBEIBbHOI
Mepexi B Mexkax Ykpainn(d)

1,60%

6.7. Bumaua roTiBKOBHX KOIIITIB Y€pe3 KaCH TOPTOBEIBHO1
Mepexi 3a Mexamu Ykpaiau(1d)

2,50%

6.8. be3roTiBKOBi po3paxyHKH 3a TOBapH Ta MOCIYTH, B T.4.
mepexi [areprer®)

He tapudikyerncsD)

6.9. Crutata mociyr (KOMyHAJTBbHI TUTATEXKi, OIJiaTa
TEJIEKOMYHIKAI[IHHUX TMOCIYT TOUIO) B CUCTEMI IHTEPHET-
OAaHKIHTY

He tapudikyerncsD)

7. J10naTKOBI MOCIYTH

7.1. Hamanns iHopmartii mpo pyX KOIITIB 32 paXyHKOM Y
BHTJISA/Il TEKCTOBHX ITOBIJIOMJICHD 3 BUKOPUCTAaHHSIM 3aC001B
MOOiTBEHOTO 3B's13Ky/ Mepexi [HTepaeT(2)

He Tapudikyerpcs®

7.2. Haganus indopmartii mpo pyx KOIITIB 32 PaXyHKOM y
surisa PUSH-tioBigomitens(t2)

He tapudikyerncsd)

7.3. 3mina I1IH-koy uepes MeHI0O OaHKOMATy

He tapudikyerncsD

7.4. Komicis 3a HagaHHS JTOB1IKOBO1 iH(OpMaIIii po
3aJTUIIOK KOIITIB HAa paxyHKy B OaHkoMartax baHky Ha ekpaH

He tapudikyerncsd)




7.5. Kowmicist 3a HajaHHsI 10B1IKOBO1 iHGOopMaIlii mpo

3QJIMIIIOK KOIITIB MO paxyHKy B OaHKoMaTax baHKy - Ha 4ek, 5,00 rpH.

Ta B IHIIUX OaHKIB YKpaiHu - Ha ekpaH a00 4ek®

7.6. KoMicis 3a HagaHHs TOB1AKOBOI iH(OpMarii mpo

3aJIMIIIOK KOUITIB IO paxyHKy B OaHKOMAaTax 1HIIUX OaHKiB 30,00 rp=.

3a KOPJIOHOM - Ha eKpaH abo uek®)

7.7. Ilocnyra 3 0OMiHY BaJIIOT B CUCTEMI IHTEpHET-OaHKIHTY He tapudikyerscsa
7.8. Bunaua 10BiIOK PO CTaH PaXyHKY :

7.8.1. 32 KOKHY JIOBIJIKY YKPaiHCEKOIO MOBOIO (%) 100,00 rpH.
7.8.2. 32 KOKHY JIOBIIKY aHTJTICHKOIO MOBOIO (3) 200,00 rpH.

7.9. HanaHHs IOMICSYHOI BUITUCKH 10 PaXYHKY HpPH
3BepHeHHI B bank Ta/ado e-mail

He Tapudikyernca@®

7.10. HaganHs BUMMCKY MO paXxyHKY IpH 3BepHEHH1 B bank
ta/a00 Ha e-mail 3a mepioz, 1110 MeHIe 62 AHIB

He tapudixyerncs

7.11. HajanHs BUIMCKHU IO paxXyHKY IPH 3BepHEHHI B baHk 10,00 rpu

ta/a00 Ha e-mail 3a nepion, o Giibme 62 guiB ©)

8. Onepanii 3 KAPTKOI0 Y pa3i BUHMKHEHHSI HAA3BUYAHHUX CUTYALiii

8.1. 3anuT npo 37a1HCHEHHS TPOBEICHOTO TIIATEXKY 3

KapTKOBOI'O PaXyHKY 3 BUKOPUCTAaHHSIM ab0 6e3 200,00 rpH.

BUKOPUCTAHHS KQpTKHU 32 3BEPHEHHIM KJTieHTa(®)

ok w

o

* paxyHOK BIJKPHUBAETHCS JIUIIIE Y HAI[IOHAIBHIM BaJItOTI (TPUBHS).

** TepMIH A1 TUIATDKHUX KapTOK ckiagae 2 poku. [lepeBunmyck Ha HOBHIA TEpMIH
3JIIACHIOETHCS JIUIIE 32 YMOBH HAassBHOCTI J1F0YOr0 KPEAUTY CTAHOM Ha JATy 3aBEpIICHHS
tepMminy Aii [1K.

Hpumirkm:

Kowmicis 3a HagaHHs 3a3Ha4€HOi 0aHKIBCHKOI MOCIYTH OKPEMO HE TapU(PIKY€EThCS, OCKIIIBKH il
BapTICTh BKJIIOYEHA JO BApTOCTI MOCIYrHM OE3rOTIBKOBOTO MEpeKa3y KOILUTIB Ha KapTKH,
B1IKpUTI B baHky a00 B 1HIIKX OaHkax Ykpainu (1.5. nux Tapudis).

HeakTMBHUM BBa)Ka€TbCA KAPTKOBHM PaxyHOK, MO SIKOMY MpoOTSrom 12 (aBaHagusATH) Ta
OlsbllIe MiCSIIB HE TPOBOAMIMCH Oonepallii KJI€HTOM (KpiM omnepailiil, iHiuiioBanux bankowm,
30KpeMa: NepepaxyBaHHs MPOLEHTIB HA 3aJIMILIKHK KOIUTIB HA PaXyHKY, CHMCaHHS KOMICIH 3a
nociyru banky ToI10): 3apaxyBaHHS KOIITIB, 3HATTS TOTIBKHM, 0€3rOTIBKOBa OIUIaTa TOBapiB
Ta TOCIYyr, OE3roTIBKOBE NepepaxyBaHHS KOIITIB. SKIO 3aJMIIOK TO paxyHKY MEHIIe
pO3MIpY KOMICii, KOMICiSi BCTAHOBJIIOETHCS B PO3MIPI 3QIMILKY Ha KapTKOBOMY PaXyHKY.
Komicis crnucyeTbesi OCTAHHBOTO POOOYOTO JTHS KOKHOTO MICSIIS.

Kowmicis crtauyeThesi B A€Hb HaTaHHS TTOCTYTH.

[Inata crnucyetbes 3 [IP B octanHii poOouHii eHb pO3paxXyHKOBOTO MEPIOAY.

Kowmicii 3a HafaHi MOCIyry CIUIavylOThCs B JIEHb HAaJaHHS MOCIYTH Ta/abo B J1€Hb 00poOKU
JAHUX BiJI TPOIECHHTOBOTO IIEHTPY IIUIIXOM JIOTOBIPHOTO CIHCAHHS, SIKIIO IHIIE HE
nepeadayeHo TapudHUM MmiIaHoM. J(0JaTKOBO MOKE CTATYBaTHCS KOMICIS OaHKOM, IO
3M11CHIOE 00CITYyTOBYBAHHSI TPAH3aKIIIi.

J10J1aTKOBO MOK€ CTATYBATHCS KOMICISl CEPBICY, SIKMM HAJIa€ MOCIYTH 3 epeKa3y KOIITIB.
Kowmicis crnavyeThest MIISXOM JOTOBIPHOTO CHMCAHHS IIOMICSYHO B NEPIIMA poOOUYUi IeHb
MicsIs 3a GaKTUYHO HaJlaHl MOCIYTH y MonepeaAHboMy Micsui. [Tpu BiACYTHOCTI KOIITIB HA
paxyHKy, HAa MOMEHT CIIMCaHHS KOMICIi, HaJIaHHS J1IaHO1 MOCIYTH He MPUIHUHIETHCA, a CIuIaTa
KOMicCii BiIOYBa€ThLCS MPH 3apaxyBaHHI TPOIIOBUX KOIITIB HA PaXyHOK.

3aCTOCOBYEThCSl Yy pasi, SIKIIO BHACHIJIOK MOBTOPHOI mepeBipku bankoM Oyjae a0BeACHO
MPABOMIPHICTh CINHCAaHHS KOINTIB 3a 3[IACHEHY OMepalilo Ta MNPUIHATE pIIICHHS He




CIJIa4yBaTH KJIIEHTY KOIITH MO 3A1MCHEHIN po3paxyHKOBiK omepailii. CriiaqyeTbesl MIISIXOM
JOTOBIPHOTO CITUCAHHS 32 PE3yJIbTaTaMH PO3CIIiTyBaHHS.

VY pa3i moBHOTO MorameHHs 3a00proBaHOCT] 32 KPEIUTHUM IMPOAYKTOM, 3T1HO 3asiBU KII1€HT
NEePEeBOIUTHCS Ha 00CTYyrOByBaHHS 3a TapuHUM IIaHOM «Smart moneyy. [lepexia Ha 1HIINNA
TapudHUM IJ1aH 3T1IHO 3asIBU KJIl€HTa a0o 1HIIlaTuBU baHKy — He TapudiKyeThCs.

10.He tapudikyeTbcsi, KpiM MOCIYT, BU3HAUYEHUX B 11.6.6;6.7.
11.PimeHHss mpO MOXIIMBICTH 3/1MCHEHHsS] JOCTaBKM MNpuiiMaeThcsi baHkoMm camocTiiiHO Ha

MiCTaB1 PIIEHHs PO BUJAUy KPEAUTY 3 ypaxyBaHHAM Miclie3HaxomkeHHs Kiienra.

12.T1pu yxnanensi JJoroBopy mociyra miKIIO4aeThCS O PaXyHKY Ta repeadavae BiAMPaBICHHS

Ha ¢inaHcoBuii HoMep Tenedon Kiienta SMS-noBinomiens abo PUSH-noBigomiiens. Y pasi
BIJICYTHOCTI MOO1JIbHOTO 3aCTOCYHKY Ha MOO1IbHOMY TIpucTpoi KitieHTa nmocityra nepegdadae
BIJIMPaBJICHHS TUIBKH SMS-1OB1IOMIICHB.

PUSH-noBitoMlIeHHS - KOPOTKE CIUIMBAIO4€ MOBIIOMIICHHS, SIKE€ BIJOOpa)KaeThCs Ha eKpaHi
MOOLUTFHOTO TMPUCTPOIO (MOBEPX 1HIIKX BIKOH 3aMyLICHUX MPOTpaM), Ha IKOMY BCTaHOBJICHO
MOOUIbHHI 3aCTOCYHOK Ta SIKHUM Ma€ aKTUBHE MIJKIIOUYEHHS 10 Mepexi [HTepHerT.

13.B moHATTS TOProBeIbHOI MEpEkKi BXOAATh Mara3uHu, MapkeTu, cynepmapketd, A3C, Toro,

B Kacax fKUX IependayeHa MOXJIMBICTh 3HATTSA TOTIBKOBUX KomITiB uepe3 POS-tepMinanu 3
BukopuctanHaM miatixHoi kaptku AT «FOHEKC BAHK».

14.3aranpHuii po3Mip KOMICii, SIKHA Oyle yTpUMaHO MpPU BHKOPUCTAHHI TOKEHY IIATIKHOL

KApTKU CTAaHOBUTHME: CyMa KOMICIHA, BU3HAYEHOI 3riHO M. 6.2. (HApaxOBY€TbCAd HA CyMy
3HSTTS TOTIBKHM) Ta KOMICIi BUBHAU€HOT 3riHO 1. 6.4., 6a3a HapaxyBaHHS AKOi € CyMa KOMIcii
3TiAHO 1. 6.2. Ta cyMa 3HATTA TOTIBKOBUX KOIIITIB.



