UnexBank 3ATBEPKEHO

[TpoTokosom 3acimanHs
Tapudnoro komitery AT «KOHEKC BAHK»
No22 Bin 26.06.2024p.

Tapudmu 3a nocayru Ta onepauii TapudpHOro mIany
«KpeanTHa kaprka UNEXCASH»

Hiroms 3 01.07.2024p.

IHocayru Ta onepanii** Tapud

YacTtka 000B’SI3KOBOTO ITOTAIIEHHS Tija KPEeAUTY, momMicsarodd 3,00 %

1. BinkpuTTs, piuHe 00cayropyBaHHs moTo4HOro paxysnky (I1P) 3 miaTizkHo0 KapTKOI0
(ITK) Ta KpeAUTHOIO JIiHIi€I0

1.1. Odopmiiennst ocHOBHOT kKapTku Visa Platinum / MasterCard He Tapudikyerncs (D
World Contactless 3 unmom ta dyHKIII€I0 OC3KOHTAKTHOI OILTATH (B
T.4. HenepcoHidikoana) aboMasterCard Debit World Bipryansna
Ta mopiyHe oociyropyBanHs [1P

1.2. Buiaua miiati>kHoi KapTku, 0(pOpMIIEHOT TUCTaHIIIIHO, Y T.4. 32

i )
JIOTIOMOTOF0 Kyp  €pChbKoi ciy»k0wu, B T.4. [1JIB He Tapudixyerres

1.3. MakcumanbHUiA po3MIp JIMITY KPEAUTHOI JIHIT 200 000,00 rpH. @
1.4. lllomicsiuna KOMiCi}I 3a 06cnyFOByBaHHg HEAaKTUBHOIO KapT. 50,00 rp
PaxyHKY, pyX KOIIITiB Ha IKOMY OyB BiACYyTHii () ’ '
1.5. TepMiHOBUI BUITYCK IUIATI)KHOT KaPTKH 32 IHILIATUBOIO KIIIEHTA y 300,00 rpH.

CTpOK 710 3 pobounx aHiB ©)

2. HapaxyBaHH$ POIIEHTIB

2.1. bazoBapiuna % craBKa 3a KOPUCTYBaHHS KPEUTHUMHU KOIIITaMHU
[IporieHTH 332 KOPUCTYBAHHS KPEIUTOM CILIAYYIOTHCS IIIOMICSIIS B 22,00%
OCTaHH1 poOOUMii IEHb MICSIIS Ta B OCTAHHIN AEHb CTPOKY Jii
KPEJIUTHOTO JIIMITY

2.2. Kowmicis 3a 00CiryroByBaHHS KpeauTy (IIIOMiCSYHA, TTPU 3,00%
HassBHOCTI 3a00proBanocTi Big 1000 rpH. 1 Oibie Ha KiHEIb
PO3paxyHKOBOTO repiony),% (10)

2.2. Ha 3anuimiok BmacHUX KOMITIB, % piuHUX He HapaxoByeTbcs
2.3. ITnara 3a KOPHCTYBAHHS KOWITaMH ypazi BUHUKHEHHS 60.00%
HECaHKI[IOHOBaHOI 3a00proBaHocTi, % piunux ©) ’

2.4, llITpad 3a mopyiieHHs CTPOKY OIIaTH 000B’I3KOBOTO 0,10%,
IOMICSYHOTO TIATEXKY 32 KOYKEH (aKT MpOCTPOUYEHHS uiaTexy (6) Mmidimym 200,00 rpH.

3. OdopmJieHHs 10AATKOBHX ILVIATI?KHMUX KAPTOK** Ta nepeBUNYCK

3.1. [lepeBunyck OCHOBHOI Ta 10AaTKOBOT TUIaTIXHOI KapTKH3a
1HILIaTUBOIO baHKy, B T.4. y 3B’S3KYy 13 3aKIHUCHHSIM TEPMIHY Jii
I1K

He tapudikyerncs @)

3.2. OdopmiteHHSsI 101aTKOBOI Ta MEPEBUITYCK OCHOBHOI Ta 1oaatkoBoi [1K 3a iHiiiaTnBoo
KITII€HTA, B T.4.y pa3i BTpaTH, KPaJi’KKH, TOMIKOIKEHHS TOII0®):

3.2.1. OpopmieHHs 10AaTKOBOI TIaTibkHOT KapTku Visa Platinum a6o 200,00 rpH.
MasterCard World Contactless 3 unmom Ta ¢pyHKITiEFO OE3KOHTAKTHOT
OIIaTH (B T.4Y. HEMEPCOHI(hIKOBAHA)

3.2.2. OopminenHs n1oaaTkoBoi iatixHoi kaptku Master Card He tapudikyerncst 1)




Debit World Bipryansna

4. 3pilicHenHs onepauiii 3a paxynkom ()

4.1. ITonoHeHnHs 1K Oyap-skum cnocobom

He tapudikyerbes 1)

4.2. be3roTiBKOBUil MepeKa3 KOIITIB:

4.2.1. na xapTku abo paxyHkH, BinkpuTi B banky a0o B iHmmMx 6aHKax
VYxpainu (B T.4. CEII nuatix), B TOMY YHCIIi B CHCTEMI IHTEPHET-
OaHKIHTY;

He tapudikyerbes )

4.2.2. Ha KapTKy 3a MeXaMH Y KpaiHi B CHCTEMI IHTEpHET-0aHKIHTY.

2,00%

4.3. Be3roTiBKOBI pO3paxyHKH 3a TOBAPH Ta MOCIYTH Y TOPTOBUX
TOYKaX Ta Mepexi [nrepuer (12)

He tapudikyerbes 1)

4.4. Crinata nociyr (KOMyHaJbHI TJIATeXl, orjiaTa
TEJIEKOMYHIKAIITHUX TOCIYT TOIIO) B CUCTEM1 IHTEPHET-OaHKIHTY

He Tapudikyerncs (D

5. OTpuMaHHs rOTiBKH Ta po3paxyHku ()

5.1. Bugaua roTiBku yepes kacu 1 0ankomatu banky (3
BUKOPUCTAHHAM (P13MYHOT IUTATIXKHOI KapTKH)

He tapudikyerbes ()

5.2. Buyaua rotiBKOBUX KOIITIB Yepe3 kacu banky (3
BUKOPHCTAHHSIM TOKEHY IUIaTIKHOT KapTKH )(15)

1,00% min 20,00 rps.

5.3. Buyaua rotiBku yepes Kacu 1 0aHKOMaTH 1HIITUX OaHKIB
Yxpaiau®

He Tapudikyernes ()

5.4. Bunaya roTiBKH uepe3 Kacu Ta OaHKOMATH 3a MeKaMu Y kpaiHu®)

4,50% + 30,00 rpH.

5.5. Buyaua roTiBKOBUX KOIIITIB Yepe3 Kacu TOPrOBEIbHOI MEPEXI B
Mexax Ykpainu(4)

He tapudikyerbes (1)

5.6. Bugada roTiBKOBHX KOLITIB Yepe3 Kacu TOProBEIbHOI MEpEXi 3a 5,00%
Mmexamu Y kpainn(4)

6. JlonaTkoBi nocjayru

6.1. Hagauust iHdopMarii po pyx KOIITIB 33 PaXyHKOM y BUTTISLI

TEKCTOBUX HOBII[OMJIGHI) 3 BUKOPHUCTaHHSM 3aC00IB MOOLJIBHOTO 25,00 rpH.

3B's13Ky/ Mepexi [nrepuer ©).

6.2. Hamanus iHdopmaliii mpo pyx KOIITIB 32 paXyHKOM Y BUTJISII
PUSH-noBinomiens*3)

He tapudikyerncst @)

6.3. 3mina [1[H-koxy uepe3 6aHkomMaT

He tapudikyerbcst )

6.4. Kowmicis 3a HalaHHsI TIOBIIKOBOI 1H(OpMaIlii po 3aJIUIIOK
KOIITIB Ha paxyHKy B 0ankomarax ta [IOC-repminanax AT
«IOHEKC BAHK» Ha uek Ta/abo expaH

He Tapudikyernes ()

6.5. Komicis 3a HagaHHs JOBIAKOBOI iH(pOpMAITii PO 3aJIUIIOK

KOIITIB Ha paxyHKY B 6ankomarax Ta [IOC-repminanax iHIHUXOaHKIB 5,00 rpH.
Yxpainu Ha yek Ta/abo expan (/)

6.6. Kowmicis 3a HamaHHs TOBIAKOBOI 1H(OpMaIlii Mpo 3aJIUIIOK

KOINTIB Ha paxyHKy B 6ankomaTax Ta [IOC-tepMiHanax 3akopaoHOM 30,00 rpH.

Ha 4yek Ta/abo expas ()

6.7. Ilocnyra 3 0OMiHYy BaJIIOT B CUCTEMI IHTEpHET-OaHKIHTY

He nanaerbes

6.8. Bumaua 10BioK npo cTaH paxyHky O

6.8.1. 3a KOXKHY JJOBIIKY YKpPaiHChKOIO MOBOIO

100,00 rp.

6.8.2. 3a KOXKHY TOBIAKY aHTJIIHCHKOIO MOBOIO

200,00 TpH.

6.9. Hananusa BUnucku no paxyHKy npu 3BepHeHH1 B bank Ta/abo Ha
e-mail 3a mepioa 10 62 kaneHIaAPHUX THIB

He tapudikyerncst @)

6.10. Haganns BUNIMCKY TIO paXxyHKY MpU 3BepHEHHI B baHk Ta/a00

Ha e-mail 3a mepion Bix 62 kanengapHUX AHIB ©)

10,00 rpsH.




6.11. Bumaua noBiKu Mo BiJICYTHICTH 3a00PTOBAHOCTI /3aKPUTTSI 100,00 rpH

KpeauTy

7. Onepaitii 3 KapTKOI0 y pa3i BUHUKHEHHSI HAA3BHYANHNX CUTYyalii

7.1. 3anut npo 3A1HCHEHHS MPOBEACHOTO MIATEXKY 3 KAPTKOBOTO

PaxyHKY 3 BUKOPUCTaHHSIM a00 0e3 BUKOPUCTAHHS KapTKH 3a 200,00 rpH.

3BepHEHHSM KiTieHTa (9)

o o

*TepMiH Aii MIaTLHKHUX KapTOK ckiagae 2 poku. [lepeBunyck Ha HOBUM TepMiH
3MIIACHIOETHCS JIUIIE 32 YMOBH, SIKIIO IpoTsiroM Tepminy aii [IK ne 6yno mopymieno ymoBu
JloroBopy, BIAMOBIAHO JI0 SIKUX 3/IIMCHIOETHCS MPOJIOHT ALl CTPOKY 111 KpeauTHoro miMiTy
Ha HACTYITHUHA TEPMiH.

** paxyHOK BIJKPUBAETKLCS JIUIIIC Y HAITIOHAJbHIN BATIOTI (TPUBHS).

Hpumirku:

Kowmicis 3a HamanHs OaHKIBCBKMX IIOCIYT, BKa3aHUX y IIBOMY pO3IIJIi OKpPEeMO He
Tapu(IKy€eThbCs, OCKUIBKM BapTICTh LIMX MOCIYT BKJIKOYEHA /0 MIOMICSYHOI OIUIaTH BapTOCTI
MOCJIYT, epeadavyeHux B 1m.6.1.

PimieHHs TIpO MOXIIMBICTH 3IMCHEHHS JOCTaBKH MpHUIMaeThcsi baHKOM caMoOCTiiiHO Ha
M1JICTaBl PIIEHHS PO BUAAYY KPEIUTY 3 ypaxyBaHHSIM Miciie3HaxokeHHs KiienTa.

Jlimit KpeauTHoi miHiT po3paxoByeThcss baHKOM caMOCTIITHO Ta BCTAHOBJIIOETHCS 32 YMOBH
HasIBHOCTI MO3UTUBHOTO pilieHHs baHky, Ha ymoBax, Bu3HaueHux [1y0aiuHO0 Mpono3ulli€ro,
Tapudamu Ta Ha migcrasi HagaHoi [lo3uyansHUKOM AHKETH-3asiBU. baHK MOKe BIJIMOBUTHU
[TozuuansHuky y BigkputTi KpeauTHoi minii, iHiitoBaTH 3MiHy JiMiTy KpeauTHoi miHii abo
3akputu KpeautHy JiHito 6e3 nosicienHst npuuuH. [Hdpopmysanns [lo3nvanbauka npo po3mip
aimMiTy/3Miny JimiTy KpenutHoi miHil 311dCcHIOETbCs BiAMOBIIHO 110 [TyOniuHOi mporno3uiii.
HeakTMBHUM BBa)Ka€eTbCS KAPTKOBHM PaxyHOK, MO SIKOMY HpoTsSrom 12 (aBaHagusaTu) Ta
OlsbllIe MICSIIB HE MPOBOAMIIMCH OTepalli KJIIEHTOM (KpiM omepalliid, iHiniioBaHux bankowm,
30KpeMa: NepepaxyBaHHs MNPOLEHTIB Ha 3AJIMILIKHU KOIITIB HA PaxyHKY, CIUCAaHHS KOMICIH 3a
nociyru banky ToI0): 3apaxyBaHHS KOIITIB, 3HATTS TOTIBKHM, OE3rOTIBKOBA OTLIaTa TOBapiB
Ta TOCIyr, OE3rOTIBKOBE TMepepaxyBaHHS KOINTIB. SIKIIO 3aJUIIOK MO PAaXyHKYy MEHIIE
pO3MIpY KOMICIii, KOMICISI BCTAHOBIIIOETHCSI B PO3MIP1 3IMIIKY Ha KAPTKOBOMY PaxyHKY.
Komicis crnucyeTbesi OCTAHHBOTO POOOYOTO JTHS KOKHOTO MICSIIS.

Kowmicis crutauyerbest B kaci banky Ha naTy npoBeeHHs orepartii.

Cnucyetnbcs 3 [1P B octanHiit poOoumii 1eHb pO3paxXyHKOBOTO MEPIOY.

Kowmicis 3a HagaHHs MOCIYTH CIJIAYY€EThCS B IEHb HAJaHHS TTOCIYTH Ta/abo B JIeHb 0OpOOKHU
JaHUX B TPOIECHHTOBOTO IEHTPY UUIAXOM JOTOBIPHOTO CIMCAHHS, SKIIO IHIIE HE
nepeadayeHo TapuPHUM IJIAHOM.

Kowmicis crutauyerbesi MIOMICSIYHO, B TIEpIInid poOOYHil IeHb Micsls 3a (PaKTUYHO HaJlaHi
MOCAYyTd Yy TIONEPEHbOMY MICAIll, 3a YMOBHM HAsBHOCTI HEIMOTaIlIeHOl KPEeIUuTHOT
3a00prOBaHOCTI MO paxyHKy CTaHOM Ha Tepmuil poOounid J€Hb MicAlsd, HACTYITHOTO 3a
PO3PaxyHKOBHM.

[Ipu yknanenHi JloroBopy nociyra miIKJIFO4aeThes 10 paxXyHKy Ta epeadayae BiAIpaBICHHS
Ha ¢inancoBuit Homep Tenedon Kmienra SMS-noinomnens abo PUSH-mioBimomiiens. Y pasi
B1JICYTHOCTI MOOLJILHOT'O 3aCTOCYHKY Ha MOOUIbHOMY TipucTpoi KitieHTa nmociyra nependayae




BiIMpaBieHHs TUTbKH SMS-110B110MJICHB.

9. Kowmicis criaqy€eThesi MUIIXOM JOTOBIPHOTO CIMCAHHS B ICHb HaJJAaHHS TIOCTYTH.

10.Kowmicist 3a 0OCIyroByBaHHS KPEAUTY CIUIAUYYETHCS IIOMICAYHO, 32 YMOBH HasBHOCTI
3aboproanocTti Big 1000 rpH. 1 6ibIIe Ha KIHEIb PO3PAXYHKOBOTO IMEPIOJY, 1 € YaCTHHOIO
000B’SI3KOBOTO IIOMICAYHOTO Muiatexy. OO0o0B’s3koBUMl momicsyHuil miatik (OMII) —
ATk, SIKUK € 000B’A3KOBUM J0 CIUIATH IIOMICAIS, Y pa3l BUHUKHEHHS 3a00pTrOBaHOCTI 3a
aimiToM KpeautHoi jdiHli. OMII ckiamaerbes 3: 4acTKU OOOB’SI3KOBOIO TMOTAIICHHS Tijla
KpeIuTy, TPOICHTIB 3a KOPHUCTYBAaHHS KPEIUTHUMHU KOIITAMH; CYMH TPOCTPOUYEHOI
3a00prOBaHOCTI 3 OIUIATH YAacCTKU OOOB‘SI3KOBOTO MOTAIICHHS Tia KPEAUTY 3a IMOMEepe/Hi
nepioau (y pasi BUHUKHEHHS); CyMH HPOCTPOYEHOT 3a00proBaHOCTI 3 OIJIaTH BIJCOTKIB 3a
KOPUCTYBaHHS KPEAWUTHUMHU KOIITAMH 3a TMOmNepeani mnepioan (y pa3l BUHUKHEHHS);
HECaHKITIOHOBaHOTO oBepapadTy (y pa3l BUHUKHEHHS), MPOICHTIB 3a HECAHKI[IOHOBAHHMA
oBepapadt (y pasi HapaxyBaHHS); KOMICii 3a OOCITyroByBaHHsS KpeauTy (3a HAasBHOCTI),
mrpadu, neHi (y pasl HapaxyBaHHs). Cyma KOMICIi HapaXxOBY€TbCA IIOMICSAYHO HA CyMy
3QIIMIIKY KPEAUTHOI 3a00proBaHOCTI 32 paXyHKOM CTaHOM Ha KiHEIb OCTAaHHBOTO POOOYOro
JTHS. KOKHOTO MICSIIIS, 32 YMOBH, IO 3aJMIIOK TakKoi 3a00proBaHOCTI CTaHOBUTH a0o
nepesuirye 1000,00 rpa. Kowmicisa criauyeTbesi MOMICSIYHO B CTPOK /10 25 4uciia y CKIIaIl
OMII .

11.Yactka 000B’SI3KOBOTO TMOTAIICHHS TiJIa KPEAUTY PO3PAXOBYETHCS Bl CyMHU 3a00prOBaHOCTI
32 JIIMITOM KPEAMTHOI JIIHIi.

12. He TtapudikyeThcs, KpiM NOCTYT, BU3HAYEHUX B 11.4.4.

13.PUSH-noBigoMiIeHHS - KOPOTKE CIUTMBAIOYE MOBIAOMIICHHS, SIKe Bi0Opa)kaeThCsl Ha €KpaHi
MOOUIBHOTO PUCTPOIO (IMOBEPX 1HIIUX BIKOH 3aIYIICHUX MPOTrpamM), Ha IKOMY BCTaHOBIICHO
MOOUIbHHM 3aCTOCYHOK Ta SIKUW Ma€ aKTUBHE MIIKIIOUEHHS 10 Mepexi [HTepHeT.

14.B nOHSATTS TOProBEJIbHOI MEpeki BXOJASTh Mara3uHu, MapkeTH, cynepmapkeru, A3C, Toio,
B Kacax sIKUX IepeadauyeHa MOKJIMBICTh 3HATTS TOTIBKOBUX KOIITIB uepe3 POS-Tepminanu 3
BukopuctanHaM miatixHoi kapTtku AT «FOHEKC BAHK».

15.3aranpHuil po3Mmip KoMicli, AKUi Oyae yTpUMAaHO MPU BUKOPUCTAHHI TOKEHY IUIATIXKHOI
KApTKU CTAaHOBUTHME: CyMa KOMICIH, BU3HAYEHOI 3T1IHO M. 5.2. (HapaxoBYeTbCS Ha CyMy
3HSTTS TOTIBKHM) Ta KOMICIi BU3HAYEHOT 3riJHO 1. 5.3., 6a3a HapaxyBaHHS SIKOT € CyMa KOMICIi
3T1JIHO 1. 5.2. Ta cyma 3HATTS T'OTIBKOBUX KOIIITIB.



