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OpIEHTOBHY 3arajbHy BapTiCTh KPEAUTY) HAJAIOTHCSI BUXOIUH 3
00paHuX CHOXXMBAYeM YMOB KpeIUTyBaHHS 0e31ocepeHbo y
MicIi HaJjaHHA nocayry. [Ipu po3paxyHKy Opi€eHTOBHOI peabHOi
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osobam/dokumenti («Iadpopmartist 11 03HAHOMIICHHST KOPUCTYBaiB (KJII€HTIB) PO YMOBHU HaaHHSI
MJIaTHKHUX Ta (DIHAHCOBHUX MOCTYTY)
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ITPEAMBYJIA

Biamosigao no crarri 633 IusinmeHoro Kogekcy Ykpainm AKIIIOHEPHE TOBAPUCTBO «fOHEKC
BAHK» (nagani no tekcty — AT «FOHEKC BAHK» a6o bank) oronomrye ITy6niuny npomno3utito (odepry) Ha
ykiaanganHs JloroBopy mpo KOMIUIEKCHE OaHKIBCbKE 00OcCiHyroByBaHHs ¢i3mdyHMX oci0 (Hamami — I[lyGmiuna
MIPOTIO3HUIIisl) Ha yMOBAX, 1110 BUKJIAACHI HIKYE.

bank, nmiroun Ha migcrtaBi cratedt 633, 641, 644 lluBiasHoro Komekcy YkpaiHnu, 3BEpPTA€ThCS 3 INEIO
[TyGmiyHotO Tpono3uuito Ta Oepe Ha cebe 3000B’s3aHHA mepen (Gi3MYHUMHU Oco0aMH — PEe3UACHTaAMH Ta
Hepe3uIeHTaMH (OKpiM HEPE3UACHTIB-IHBECTOPIB), AKI MPUUMYTh (akuentyroTh) [1y0aiuny npono3umiro banky
(magani — KuienTH), HagaBatu OaHKIBCBKI MOCIYTH B MOPSJIKY Ta Ha yMOBax, BU3HaueHUX JloroBopom mpo
OaHKIBChbKE 00CIIyroBYBaHHS (hI3MYHHMX OCiO, BKJIFOYAIOYM BCl JOJATKH 10 HHOro (Hamaimi — Jloromip), Ta 3a
Tapudamu, sKi BCTaHOBJICHI baHKOM JIJisi HaJlaHHS MOCIYT 32 UM J[oroBopoMm 1 onpruitoiHeH1 Ha odiiiHOMY
caiiti baHky 3a eneKTpoHHOIO ajpecoro: WWw.unexbank.ua (magam — Tapudu banky Ta Odinilinuii caiit banky,
BiJIMTOBIHO), @ TAKOXK PO3MIMICHI Y IOCTYITHOMY JUISI KJIIEHTA MICIIi B MiPO3/IiaX KIIEHTCHKOTO 00CITyrOByBaHHS
banky.

[Tpuiimanus Kiientom miei [Ty6miunoi npono3uiii BigOyBaeThCsi BUKIIOYHO B LIJIOMY, 6€3 MOXKIMBOCTI
3anpornoHyBat baHky cBoi ymoBu [loroBopy, SIKMii € TOTOBOPOM NpPHEIHAHHS BIAMOBIAHO 10 cTarTi 634
[{uBinpHOTO KOJIEKCY YKpaiHu.

AxkuentyBaHHs AaHoi I1yOniuHOT mpomo3uiii BBaXKaeThCsl 3A1MCHEHUM 3a aJlpecaMy MiCLie3HaXOKEeHHS
MiAPO3AUTIB  KIIEHTCHKOTO OOCITyroByBaHHS baHKy, 100 SIKMX TIOJAIOTBCS JOKYMEHTH, TIEpeINiK SKUX
onpumoaneHnit Ha Odiniitnomy caiiTi banky, nusxoMm nmogaHHs AHKeTH-3asBU mpo akuenT wiei [TyomiuyHol
npono3unii (Hamam — AHKera-3asBa), AKy MOXKHA OTPUMATH 32 MiCLE3HAXOKEHHIM LUX MiIpO3AiiiB, abo B
IHIIOMY MOPAJKY, epeadaueHomy ymoBamu Jlorosopy.

B nmomoBueHHs 10 AHkeTH-3asBu KitieHT 3000B's13aHUI HaaTH JOKYMEHTH 1 BITOMOCTI, HEOOX1THI IS
3'acyBaHHS HOro 0co0H, CyTi AiIBHOCTI, (PIHAHCOBOIO CTaHY TOIO, B HOPSIKY Ta 3riiHO BUMOTr baHky. ¥ pasi
HeHaaHHs KilieHTOM X JJOKYMEHTIB UM BiIOMOCTEH ab0 YMHCHOTO HaJaHHs HEMpaBIuBUX Binmomoctel bank
BimMoBIIsie KitieHTy B #ioro 006cyroByBaHHi.

Lz ITyGumiyna nmpomno3uis Ta Bei goaatku a0 Hel, Tapudu banky, tunosa popma Ankeru-3assu, Ciucok
KpaiH HiJBUIIECHOIO PU3UKY JAJs 311HCHEHHS olepaliii 3 BUKOPUCTAHHSAM IJIATIKHUX KapTOK ONPHIIIOJHEH] Ha
Odiniitnomy caiiti banky, a TakoX po3MillIeHI Y JOCTYITHOMY JUIS KJII€HTa Miclll y BianuieHHsx banky. Jlimitu
JUIS 3/1IHCHEHHS Oleparliil 3 BAKOPUCTAaHHIM IIATLKHUX KapTOK, a TAKOXK OyAb-AKi 1HIII JOTOBOPH Ta AOAATKOB1
JIOTOBOPH, 1110 YKJIaJaloThcs Ha mifcTaBl JloroBopy, BBaKalOThCA HEB €MHOIO YaCTUHOIO J[oroBopy Ta pa3zoM
CKJIaJatoTh JloroBip sIK €JUHUNA JOKYMEHT.

[Ty0Oniuna npomno3uuist banky HaOupae yuHHOCTI 3 Aaty ii odiuiiHOro onpuwitoaHeHHs Ha OdimiitHoMy
caiiti banky Ta gie 10 natu onpumogHeHHd Ha OdiniitHoMy caiiti banky 3asBu npo BigkiaukaHHs [1yOniunol
MIPOIO3UILI.

VY Oyab-skoMy BHUMAJKy HojoxeHHs w1iei [1yOmiuHoi nmpono3utlii He MOXYTh CYNEPEUUTH IOJI0KEHHSIM
YUHHOI'O 3aKOHOJABCTBAa YKpaiHW. 3a HAsBHOCTI TaKuUX CYNEpPeuHOCTEW BiAMNOBIIHE MosiokeHHs [lyOmiuHoi
MIPOMNO3UILITi BBAXAETHCS TAKUM, II0 3aMiHEHE IMOJIOKEHHSIM YMHHOTO 3aKOHOJABCTBA YKpaiHHU, SIKOMY BOHO
CYIIEepeunTh (3 ypaxyBaHHSIM 3arajibHOTO 3MICTY, XapaKkTepy Ta METH LIbOTO AOKYMEHTY). [Ipu 11boMy HeaicHICTD
oKpeMHuX moJjoxkeHb [lyOmiuHoi mpomos3uimii He BIUIMBAa€ Ha AIWCHICTh IHIIMX HOro MOJOXEHb Ta BChOTO
JIOKYMEHTA B IIJIOMY.

PO3A1JI 1. TEPMIHU TA NIOHATTA

TepMiHu Ta CKOPOYEHHS, 1110 BUKOpUCTOBYIOThCs y il [1yOmiuniit mpono3umii AT «FOHEKC BAHK» nHa
ykinaganHs JloroBopy mpo KoMIUIEKCHe OaHKIBCbKe OOCITyroByBaHHS (DI3MYHMX OCIO BXKHBAIOThCA Y TaKUX
3HAYCHHSX.

ABTenTudikauisa — npouenypa, mo aae 3mMory banky yctaHoBUTH Ta miaATBepaAuTH ocody Kiienra ta/ab6o
HanexHicTh Kili€eHTy NMEeBHOro MIATiKHOTO 1HCTPYMEHTY, HAsBHICTh y HBOTO MiACTaB JAJsi BHUKOPHUCTAHHS
KOHKPETHOTO IUIATIXHOTO 1HCTPYMEHTY, Yy TOMY YMCIi LUISIXOM IMEpeBIpKM 1HAMBIAYyanbHOI 0O0JIIKOBOL
1H(popMallii KOpUCTyBaya MIATIKHUX MOCTYT.

ABTenTu(dikanisa — npoueaypa, O Ja€ 3MOTy HajgaBauy IMaTikHUX nociayr (baHky) ycTaHoBuTH Ta
MIATBEPAUTH 0cOo0y KOpPHCTyBaya IUIATLKHHUX TMOCIYr Ta/a00 HAJIEXKHICTh KOPUCTYBA4Yy IUIATKHUX ITOCITYT
MEBHOT'O IUIATIXKHOTO 1HCTPYMEHTY, HasBHICTh Y HHOTO Mi/ICTaB JJIs1 BUKOPHUCTAHHS KOHKPETHOTO IUIATI’>KHOTO
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IHCTPYMEHTY, Y TOMY YHCJII IUISIXOM NIEPEBIPKU 1HAUBIyaIbHOT 00J11KOBOT 1H(pOpMAIIii KOpUCTYyBaya TUIATIKHUX
nocayr. ABTeHTHdiKalis 31IiCHIOETbC BaHKOM IpHM MpoBeNeHHI NEepeBipKH BIAMOBITHOCTI KOPUCTYyBaya
nitouomy KiieHTy mpu BXxoai B MoOiapHUN 3aCTOCYHOK, y TOoMy uucii npu Bxoai Kiienta B MoOinpHUI
3aCTOCYHOK JUIsI IPOBEICHHS IIATDKHUX omepariii Ta/abo orpumanHs iHdopmarii 3a PaxyHkoM B MOpSIKY,
nepenbaueHomy Jloropopom. ABreHTHdikamis KiieHTa 3A1HCHIOETBCS 32 HOMEPOM MOOUIBHOTO TeledoHy
Kiienrta (®inancoBoro Homepy TenedoHy), ajie 3 METOI JOJATKOBOTO 3aXMCTY MpHU 3BEepHEHHI 10 KoHTakT-
ueHtpy bank mae mpaBo mpoBectu I[locuneny aBreHTtHdikamiio Ta 3anutatd y KiieHTa iHIIY 10JaTKOBY
iHpopMariio, 0 3a3Ha4eHa B BIANOBITHUX JOKyMeHTax KiieHra.

ABTOpM3alisi — Ipoleaypa OTPUMAHHS 103BOJTY Ha IIPOBEJCHHS oreparlii 3 BAKOPUCTAHHIM IUIATIKHOTO
iHcTpy™menty (IlnarixkHoi kapTn).

ABtopu3anisi KopucryBaua — HajgaHHs BianoBinHoMmy (aBreHTH(ikoBaHOMYy) KopucrtyBauy mpaB Ha
BUKOHAHHS BIJIOBIHUX JIif, a TAKOX MPOLIEC MEPEBIPKU HAIaHUX IPaB P CIPoOi BUKOHAHHS KX Jii.

ABTOpHU3aiifHU# JiMIT — BU3HAYa€ MaKCUMAaJIbHY 3arajlbHy CyMy omeparlliii Ta/abo KiIbKiCTh onepartii,
SIKY JIO3BOJISIETHCS 31CHIOBATH JleprkaTeiro TUIaTiKHO1 KapTKH 3a MeBHUN TIEpioj] Jacy.

AxtuBania IIK — npoueaypa Hamanns [epxkaremo IIK pocrynmy no IloToyHoro paxyHky 3
Bukopuctanasm [1K, mo 3miiicHoeTbess bankom micist mpoxomkenHs KimieHtom yemimHoi igeHTHdikamii y
BinninenHi banky abo y ¢opmi ['omocoBoi inentudikaiii mo daxry 3BepHeHHs 10 KorTakTHOTO 11eHTpY baHKy.

AkuenT (aKkuenTyBaHHs) — MOBHE i 0e33acrepexHe npuitHATTS Kimientom ymoB [1yGmiuHoi mpono3uii
Ha ykJagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKEe 00CIYroBYBaHHA (DI3MUHUX OCIO IIISIXOM O(OpMIICHHS
Kiierrom BinnoBinHOi 3as1BU (AHKETH-3a5B1) 32 BCTAHOBJIEHOIO bankoM ¢opmoro.

Ankera-3asBa — 3asBa KiienTa Ha noBHe i Ge33acTepekHe akuenTyBaHHs yMoB I1yGumiuHoi npomno3uiii
Ha yKiajgaHHa JloroBopy mpo KOMILJIEKCHE OaHKiBCbKe OOCIyroByBaHHS (Pi3MUHHX 0Ci0 32 BCTaHOBJICHOIO
bankoMm (hopmoro, 1110 3aTTOBHIOETHCS, MIAMUCYEThCS Ta oaaeThest Kimientom no banky. [loganns nignucanoi Ta
3aITOBHEHOT HAJIS)KHUM YMHOM AHKeTH-3asBH 10 banky € BoneBusiieHHsM KitieHTa CTOCOBHO HOTO TpU€ETHAHHS
710 3anporioHoBaHuX baHkoM yMOB BiAMOB1AHO 110 3a3HadeHoi [1yOniunoi npono3uilii. AHkeTa-3asBa MOXxe OyTH
moJiaHa y TamepoBid ¢opmi 3 BiracHOpy4HHM ImmignucoM KirieHTa Ta y eneKkTpoHHiM (opmi, mifmrcaHa
EnexTpoHHUM miMUCOM.

AHKeTa — 3asiBa Ha YykiaganHs J[loroBopy OaHkiBchbkoro Bkiaay (ismuHoi ocodu — J0TOBIp
0aHKIBCHKOTO BKJIany, 3a skuM KiieHT mepenae, a bank npuiiMae OaHKIBCbKHMI BKJIaJ (IEMO3UT) HA YMOBaXx,
3a3HaYCHUX Yy JIOTOBOPI OAHKIBCHKOTO BKJIATy. AHKETa — 3asBa Ha yKJIagaHHs JloroBopy OaHKIBCHKOTO BKJIAILy
¢b13uunoi ocobwu, [1yoniuna nmponosuis, Tapudu ta JloBigka mpo cucTeMy rapanTyBaHHS BKJIaiB (i3UYHHUX OCI0
€ CKJIQJJOBUMHU Ta HEBIJI'€MHUMHU YaCTUHAMH JOTOBOPY OaHKIBCHKOTO BKianay. JloroBip OaHKIBCHKOTO BKJIAIY
Moke OyTH yKJIaJieHWH y marepoBiil ¢opmi 3 BracHOpy4HUM mignucoM KiieHta abo B eneKkTpoHHIH ¢opmi,
nianucanuit Enexrponaum nignucom Kiienra.

AHKeTa-onuTyBaNbHUK/OnuryBaabuuk Kiienra — ¢iznunoi ocoon (OnuTyBaJBLHHK KJII€HTA) —
JTOKYMEHT BCTaHOBJEHOI bankom ¢Qopmmu, sikuii, B pasi, SKIIO0 HaJaHHS Takoi AHKETH — ONHTYBaJbHUKA
nepenbavyeHe ymoBamu BifgnosigHoro [Ipoaykry banky, 3anoBHioeThest KitieHTOM BiacHOpY4 a0 3a J0ITOMOT0F0
TEXHIYHUX 3ac00i1B, mianucyerbcs KimieHToMm Ta MicTuTh 1H(opMalito, HeoOxinHy banky ans BuBuenHs Kiienra,
3MICTy HOro JisIbHOCTI, (OpMyBaHHs eleKTpoHHOI aHkeTu KiieHTa, Ta 11 HagaHHs KiieHTy GaHKIBCBKUX
IIOCJIYT Ha yMoBax Jlorosopy.

Be3koHTakTHI MuaTexi — ruiarexi, 3ailicHeHi B Toprosis (ToproBo-cepBicHii Mepesxi) Ta/abo onepaiiii 3
OTPUMaHHS TOTIBKOBMX KOHITIB B IUIATDKHUX MPHUCTPOSIX, K1 3A1MCHIOIOTHCS 3 BUKOPUCTAHHSM TEXHOJIOTII
OE3KOHTAaKTHHUX IJIaTEeXiB (3 BUKOPUCTAHHAM [InmaTi>kHOi KapTku ab0 MOOUIBHOIO MPHUCTPOIO 3 TEXHOJOTI€I0
NFC), 110 311iCHIOIOTHCS 32 YMOBH MOXKJIMBOCTI 31MCHEHHS TaKUX TUIATEKIB BiAMOBIAHO 10 npasmit MIIC ta 3a
HasBHOCTI TEXHIYHUX MOXJIMBOCTeN baHKy HajaBaTH Taki MOCIYTH.

Bamtoruuii punok Ykpainu (BPY) - e cykynHicTh BiTHOCHH y c(epi TOPTiBill BATFOTHUMH LIHHOCTSIMU
B YKpaiHi MK Cy0'€eKTaMHU BaJIOTHOTO PUHKY YKpaiHu (Haji - cy0'eKTH PUHKY), MK Cy0'€KTaMu pUHKY Ta iX
KJIleHTaMH (YKJIr04arouu OaHKH-HEPE3UIAEHTH), Mk cy0'exkTamu puHKy 1 Hanionansaum O0ankoM Ykpainu (naii
- HamionanbHwmii 06aHK), a Takox Mix HarionanbHUM OaHKOM 1 1Or0 KJIiEHTaMH.

Bepudikauiss - 3axoau, mo BXHBalOTbCSI baHKOM 3 MeTOIO IepeBipku (MiATBEPAKEHHS) HAJIEKHOCTI
BIJIMOBIAHIN 0c001 oTpuManux bankoM ineHTU]IKAIIHHUX JaHHX.

BinnoBioBanbHa BinkiaumuyHa kpeauTHa JjiHis (KpeauTHa Jjinif) - crnoxuBuuii kpeaut y dopmi
KpEIUTHOI JiHii, iIkuil HagaeThest bankoM Ilo3nyanbHUKY Ha yMOBax MOBEPHEHHS, CTPOKOBOCTI, IIATHOCTI, JUIs
3a/10BoJIeHHs] BiacHUX moTped I[lo3muanbHuka B Mexax BcraHoBieHoro JloroBopom KpeautHoro mimiry.
KpenuTHa niHisl, IpOTAroM CTPOKY il K01, y pa3i nmoBepHeHHs [lo3W4aqbHUKOM HaJaHUX HOMY KPEIUTHUX

7



KOITIB a00 iX YaCTWHU, aBTOMATUYHO BITHOBIIOETHCA Y Mexkax KpeauTHOro miMiTy Ha CymMy MOBEPHYTHX
[To3nuanbHUKOM KpeIuTHHX KomTiB. Bimkmmunicte KpennuTHoi niHii Bu3Hayae Oe3ymoBHE npaBo banky 0e3
nonepeaHboro mosizomiieHHs [lo3uuanbHUKAa B OJHOCTOPOHHBOMY MOPSAJIKY BIJIMOBUTHCS BiJl MOJANIBIIOTO
BUKOHAHHS B3ATUX Ha ceOe 3000B'13aHb y BUNIA/IKAX, BU3HAYCHUX UM J[oroBopoMm.

BilicbkoBocay:k00Beub — 114 1iyiel [[oroBopy TepMiH BXKUBAETHCS Y HACTYITHOMY 3HAY€HHI:

a) B 4YacTMHI HajuaHHsA crnoxuBuumxX KpemutTiB (KpemutHoro mimity Ta/abo  Oepapadry):
BIMICBKOBOCTYKOOBITI, sIK1 OYyJIM MPU3BaHi Ha BIICLKOBY CIY>KOY 3a MPU30BOM ITiJT 4ac MoOLTi3aIlii, Ha 0COOTMBUI
nepio]; abo Ha BIMICHKOBY CITYKOY 3a MPU30BOM OCi0 13 "mcia pe3epBiCTiB B OCOOJIMBHIA TIEPioj] HA BECh Yac iX
MIPU30BY, a TAKOXK 1HII BIICLKOBOCTYKOOBIII, ITiJ1 Yac Aii 0COOIMBOTO Iepioay, siki Opanu abo 6epyTh ydacTh y
3aXUCTI HE3AJICKHOCTI, CYBEPEHITETY Ta TEPUTOPIATBHOI IIUTICHOCTI YKpaiHu 1 Opanu 0e3rnocepeiHIo y9acTh B
AHTUTEPOPUCTUYHIN ormeparlii, 3a0e3reueHH] 1 MpoBeAeHHs, TmepeOyBaround O€3MOCepPEeIHbO B palioHaX
AHTUTEPOPUCTUYHOI omepallii y mepion ii mpoBeaeHHs, y 3MIHCHEHH] 3aX0/iB 13 3a0e3MeUYCHHs HAIlliOHATBHOI
Oe31eku 1 000poHH, BijCiUl 1 cTpUMyBaHHs 30poifHOI arpecii Pociiicekoi @enepartii B Jlonernpkii ta JIyranchkii
obnacTsx, 3abe3neueHHi iX 3IiHCHEHHs, nepedyBaroun Oe3nmocepeHbO B paiioHaxX Ta y Mepioa 3AiCHEHHS
3a3HauYEHUX 3aXO0/IiB, y 3aX0/1aX, HEOOX1IHUX [Tl 3a0e3neueHHs] 000pOHU YKpaiHH, 3aXUCTy O€3MEeKH HAaCeIeHHS
Ta IHTEpEeCiB JepiKaBH y 3B’ sI3KY 13 30poiiHor0 arpeciero Pociiicbkoi Deaepartii npoTu YKpainu;

0) B 4YacTHHI OMOJATKyBaHHS JOXOAIB (i3nuHUX 0Ci0 (CTATHEHHsI MOJATKy BIMCHKOBOTO 300py 3
HapaxOBaHMUX IMPOLEHTIB 3a JCMO3UTaMH, TOTOYHUMHU paxyHKaMu, 3 BUILIAT 3a nporpamoro CashBack Ta inme)
BiiICbKOBOCTY0O0BIII Ta MpalliBHUKH:

- 30poiinux Cun Ykpainu;

- Ciyx06u 6e3nexku YKpainu;

- Ciry»0u 30BHIIIHBOT PO3BiAKH YKpaiHu;

- ['onoBHOrO ynpasiiHHA po3Biaku MiHicTepcTBa 000poHU YKpaiHu;

- HarionaneHoi reapaii Ykpainu,

- Jep>xaBHOT MPUKOPAOHHOI CiTy)0u YKpaiHu;

- YpaBiiHHS JepKaBHOT OXOPOHH YKpaiHu;

- Jep>xaBHOT ciy>k0H CreniagbHOTO 3B'A3KY Ta 3aXUCTy iHbopMalii Ykpainu;
- JleprxaBHOT crieniaabHOI CITyKOHU TPAHCIIOPTY.

Bupaaua roriBku — omnepaiiis no Bugadi Kiienty ta/abo JloBipeniit oco0i KiieHTa roTiBKOBUX KOIITIB.

BukJirouna gara — nara, B Ky BifOyeThCs Oyab-gKa 13 HACTYITHHUX MOJii: cMepTh (i3ndHOT 0co0u; Ta/abo
HaOpaHHs 3aKOHHOI CHJIM PILIEHHSM CYQy PO OroJIOMIeHHS (I3WYHOI 0COOM MOMEpior; Ta/abo BHU3HAHHA
¢13uyHOi 0cOOM OEe3BICHO BIJICYTHHOIO; Ta/ab0 BUYMHEHHS HOTApiyCOM BHKOHABYOT'O HAIKMCY HA MPUMYCOBE
CTATHEHHs Oopry; Ta/abo Mmojaya MO30BHOI 3asBU A0 CyAy INpO CTATHEHHS CyMH 3a00proBaHOCTi; Ta/abo
HaOpaHHs 3aKOHHOI CUJIM OOBUHYBAJIbHUM BUPOKOM CYAy Y KpUMIHAIbHOMY IIPOBAKEHHI 111010 (P13MUHOT 0coOU
Ta/abo 1HII MiACTaBM, NepeadadyeHl YMHHHUM 3aKOHOJABCTBOM YKpaiHM Ta/abo ymoBamu 1€l IlyOmiunoi
MIPOIO3UILI.

BurparHuii gimMiT — rpaHuYHa cyma IpolIOBHX KOWITIB, JocTynHa KiieHty ta/abo JloBipeHii ocobi
KitienTa npotarom neBHoro nepioay yacy Juis 3/1iCHeHHs onepalliii 3a [loTouHuM paxyHKOM 3 BUKOPUCTAHHSIM
I1K.

OO6uncnoeTbest Ik cyma 3anuiiky Ha IlorouHomy paxyHky 3 BukopuctanHsMm IIK 3a mMiHycom cymu
3a0JIOKOBAHHUX, aJle HE CIMCAaHUX KOUITIB, a0o sk cyma JlimiTy oBepapadTy Ta 3anumky komTiB Ha [ToTouHOMYy
paxyHky 3 BukopuctanasaM [1K 3a minycom HapaxoBaHux mporieHTiB 3a OBepapadToM Ta CyMH 3a0JI0KOBAHUX,
aJie He CIIMCAaHUX KOIITIB.

Bunucka — 3BIiT, sxuii Hagaetbes bankoM, npo cran PaxyHky Ta onepartii 3a PaxyHkowm 3a nneBHUI nepiof.

Bunucka-noBinomijieHHsl — HEBiJl €MHa YacTWHa IOTr0 J[oroBopy, Ska MICTUTh OCHOBHI BIJOMOCTI,
CYTTEBI YMOBH (IapamMeTpy) Ha BCTaHOBIEHHS JiMiTy OBepapadTy, Ta mianucaHHsaM sikoi KiieHT Hajgae cBOIO
3rofy 3 ymoBamu BianosigHoro [Ipoaykry (BctaHoBieHHs JimMiTy OBepapadTy) Ta noromxyerbes 3 Tapudamu
banky. Bumnmcka-moBiqOMJICHHS € JOKYMEHTOM, SIKUW MATBEPIKYE MOCATHEHHS 3roau Mixk CTopoHaMu Ha
BCTaHOBJICHHS BIAMOBIIHUX NMPABOBITHOCHH Ha YMOBAX, BU3HAUYCHUX UM J[oroBOpOM.

Bkian — TepMiH BXKMBA€ThCS y 3HAUEHH1 HaBeZeHOMY B 3akoH1 Ykpainu «lIpo cucremy rapaHTyBaHHS
BKJIAJIiB (DI3MUHUX OCIO».

BkiaaHuk — TepMiH BXXKMBA€ThCS Yy 3HAUECHHI HaBeIeHOMY B 3akoH1 Ykpainu «IIpo cucreMy rapaHTyBaHHs
BKJIAJIiB (DI3MUHUX OCIO».


https://zakon.rada.gov.ua/laws/show/4452-17
https://zakon.rada.gov.ua/laws/show/4452-17

Bxiiaguuii (1eno3uTHHIT) paXyHOK - PaXyHOK, 1110 BIIKPHUBAETHCSI OAHKOM KITIEHTY Ha JIOTOBIPHIi OCHOBI
1151 30epiraHHs KOIUTIB, 110 NePeAaloThCsl KIIIEHTOM OaHKY Ha BCTAHOBJICHUN CTPOK a0 6e3 3a3HaueHHs TaKOTO
CTPOKY TIiJT BU3HAYCHHUH MPOIEHT (J0X1/) 1 MiJIATaf0Th TOBEPHEHHIO BIAMOBIIHO 0 YMOB JIOTOBOPY.

Bpery./110BaHHS POCTPOYEHOI 3a00ProBaHOCTI — 3aX0/IH, CIIPSIMOBAHI Ha TMOTAIICHHS Y 1103aCy/10BOMY
nopsaky 3aboprosaHocti KiiieHTa, sIKMII MPOCTPOYMB BUKOHAHHS TPOLIOBOrO 3000B’s3aHHS (IIPOCTPOUYECHA
3a00proBaHICTh) 3a JIOTOBOPOM TPO CIIOXHUBYHKA KPEIUT ab0 IHIIMM JOTOBOPOM, MepeadadyeHHM YaCTHHOIO
npyroro ctarti 3 3akony Ykpainu «IIpo criokuBue KpeIuTyBaHHS.

Brpara inauBigyanabHoi 00JikoBoi iH(opMaunii - HEMOXIUBICTH BUKOPUCTAHHS KOPHCTYBaueM
iHaUBIMyaIbHOT 00J1iIKOBOT iH¢oOpMaIlii, HenpaBOMipHE 3aBOJIOJIHHS Ta/a00 BHKOPHCTaHHS YM 3arposa
3aBOJIOMIIHHS Ta/ab0 BHUKOPHCTAHHS IHIIUMH oOco0aMM 1HAMBiAyaidbHOiI 00JiKoBOi iH(popMmamii abo ii
KOMITOHEHTIB.

Brpara nuatizknoro incrpymenty (KapTku) - HeMOXIHMBICTD 3/1iiCHEHHS KopucTyBadeM (Jlepskartenem
IIK) konTposto (BojomiHHS) 3a TiaTikHUM 1HCTpyMeHToM (KapTkoro), HempaBoMipHE 3aBOJIOMIHHS Ta/abo
BUKOPUCTAHHS TUIATIXKHOTO IHCTPYMEHTY UM HOTO PEKBI3UTIB Ta/ab0 iHAMBITyanbHOT 00J1iKOBOT iH(opMartii.

I'osiocoBa inentudikanis — inentudikamis aepxkareniB [1IK npu 3BepHennsx y KL banky, sika siBise
coboro HananHs Kiientom onepatopy KL moBHOi Ta KOpeKkTHOT 3anuTyBaHoi iH(popMmarii, ska Oyna HajaHa y
bank 3a3zaneriip Ta y BCTAaHOBJICHOMY HOPSIIKY.

Jisvi, Aki BuUKOHYIOTH mnyOaiunHi ¢yHknii B MibKHApoAHUX opra”izaumisix - mocaaoBi ocobu
MDKHApOJAHMX OpraHizalii, aki 061iiMaroTh a60 06iiiManu nocaay KepiBHUKA (IUPEKTOPa, TOJIOBH MPaBIiHHS a00
1HIITY) YM 3aCTYITHHKA KePiBHUKA B TAKUX OpraHi3amisix ab0 BUKOHYIOTh UM BUKOHYBAJIU OY/b-sKi 1HII KEepiBHI
(Bu3HayHi myOIiuH1) GYHKIIT HA HABUIIIOMY PiBHi, B TOMY YHCIIi B MIXKHAPOJAHUX MDKJEP)KaBHUX OpraHi3allisx,
YJICHH MDKHAPOTHUX MapIaMEeHTChKHUX acaMOJIeii, Cy/1i Ta KepiBHI IOCaI0BI 0cOOM MI>XKHAPOJHUX CY/IiB.

[eGeToBuii nepexas — miaTiHa onepailis, 0 31HCHIOEThCs 3 paxyHKy miatHuka (Kirienta) Ha migcTasi
Ha/IaHO1 OTPUMYBAUYEM IUIATIKHOT IHCTPYKIIii, 32 yMOBH OTPUMAHHS 3T0OJIM TUTATHUKA HA BUKOHAHHS IJIATIXKHOT
orepalii, HallaHOI HUM OTPUMYBauy, HaJaBayy IUIATIXHUX MOCIYT OTpUMYyBada abo IUIaTHUKA, a00 Ha MiACTaBl
TUTATKHOT IHCTPYKIIT cTAryBaya 6e3 oTpuManHs 3roau miatHuka (Kiienra).

JleGeTyBaHHA — cricaHHs KowTiB 3 [loToyHOro paxyHky 3 Bukopuctanssam 1K 3rigHo 3 noBigoMIeHHAMU
ExBaiipa 3a oneparisimu, 3niicHeHME 3 BUKopucTaHHIM [1K.

Hep:xateanb ocHoBHOI IIK — KiieHT, skuii Mae YdHHI TOTOBiIpHI BIIHOCHHM 3 baHkoM, Ha iM’s SKOTO B
banky Biakputo IloTounuii paxyHok 3 Bukopuctanusm [1K, sunymena I1K 3rigao 3 JloroBopom Ta sSikuii Ha
3aKOHHUX mijacTaBax BukopuctoBye [1K (i1 pekBi3uTn) 1is 3aiiicHeHHs oneparlii i3 3acrocyBanusam [1K.

Hep:xkatean nonatkoBoi IIK — [loipena ocoba Kiienra, Ha une imM’st 3rigHo 3 JJoroBOpoM BUITyIIEHA
Honatkosa [IK Ta sxa Ha 3akoHHUX mijacTaBax BukopuctoBye [IK (ii pexBi3uTH) i 3MiHCHEHHS Oomnepariii i3
3actocyBaHHsM [1K.

JucranuiiiHa nuaTizkHa onepauisi - MaTikHa oneparis, o 311HCHIOETHCS 13 3aCTOCYBaHHAM 3ac00iB
JTUCTAHIIMHOT KOMYHIKAIIi1.

Jlo6oBuii jimit mo IIK - 7imiT, 1110 BCTaHOBIIIOE MaKCUMAJIbHY CyMY Ta KIJIbKICTh omnepaliil Ha 100y 1o
3HATTIO TOoTiBKOBUX KoITiB 3 IIK B bankomarax Ta/ab6o uepe3 OankiBcbki POS-TepMinanu B kacax OaHKIB, a
TaKO’X MaKCUMaJIbHY CyMY Ta KUIbKICTb omnepauiil Ha 100y npu BukopuctanHi [1K 1t onnatu 3a ToBapu ta/abo
nociyru B Toprosus (TOpriBeabHO-CEPBICHIN Mepexi) (B T.4. MEpeXki IHTEPHET).

JoBipena oco6a Kuienrta (JJoBipena oco6a) — ¢piznuna ocoba, sikiit KiieHT Hajlae mpaBo IiSTH BiJl CBOTO
iMeH1, O(pOpMHBIIM JIOBIPEHICTh B YCTaHOBJIEHOMY 3aKOHOM HOpsAAKy. [loBipeHa ocoba mae mpaBo AiSTH
BUKJIIOYHO B MEXax IMOBHOBAXKEHb, 3a3HaU€HUX B JoBipeHOCTI. JoBipeHa ocoba caMOCTIMHO BU3HAYAETHCA
KiientoMm. JloBipena oco0a 00OB’S3KOBO MOBUHHA BIiAMOBIAATH KPHUTEPIAM: sKIO KIIEHT € pe3usieHToM, TO
JloBipeHoto ocoboro KiieHTa-pe3uneHta Moxke OyTH TiIbKM (i3uuHa ocoba — pe3uueHT, akmo KiieHT €
Hepe3uIeHToM, To JloBipeHoro ocoboro Kitienta-HepesunaenTa Moxe OyTH TUTbKH (i3UYHA 0c00a — HEPE3HUICHT.
JloBipeHiii oco0i HamaeTbes Jloaarkosa [IK, opopmiiena Ha 11 im 5.

JoroBip mpo o00cayroByBaHHsi 3apIJiaTHOIO NPOEKTY — JIOTOBIp, YKiIameHWd Mk bankom i
[TianpueMcTBOM-pOOOTOABIIEM I0JI0 OE3rOTIBKOBOTO 3apaxyBaHHS Ha TIOTOYHI paxyHKH (B T.4. 3
BUKOPHUCTAHHSIM IUIaTiXkHO1 KapTku ) KiienTtiB-cniBpooiTHUKIB [linnpueMcTBa-po60TOAaBIIsI 3apO0ITHOT MJIaTH Ta
iHmmx BUIUIat Bif [lianmpuemcTBa-poOOTOAABIIS.

JoroBipHe cniucaHHs — 1e0eTOBUI mepekas, mo 3aiiMcHIoeThes 3 Paxynky KiienTa Ha miacTaBi HagaHOi
bankoM (K oTpuMyBaueM) IIaTiKHOT IHCTPYKIIT Ta 3roau KitieHTa Ha BUKOHaHHS MJIATHKHUX Olepallii, HagaHol
banky BianosinHo 10 ymoB JloroBopy. Ilig noroBipHMM CHHCAHHSM y 1bOMY JlOTOBOpI TakOX pO3yMIETHCS
nepekas, 1o 3aidcHIoeTbes 3 Paxynky Kiienra i BukoHaHHS baHKOM MaTiXHUX onepaiiid, HOB'sI3aHUX MK
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co0010 CITUIbBHUMH O3HaKaMHM, Y BU3HAUYCHHH Mepio] 4acy, Ha MiAcTaBl MUCbMOBOI 3roau KitieHTa Ha BUKOHAHHS
TUIATDKHUX OTEpalliid, MOB'I3aHUX MK COOOI0 CIUTLHUMHU O3HaKaMU, Ha/laHOT baHKy y BiITOBITHOMY JOTOBODI,
0e3 HajgaHHS OKpPEeMOi 3rojd Ta IUIATDKHHUX IHCTPYKIIA Ha KOXKHY Taky ormepariito. [lopsgox HagaHHS Ta
BiJIKITMKaHHA 3rou KilieHTa Ha BUKOHAHHS TUIATDKHOI OMepartii/mepiol iaTi>KHoi orepariii 3 MOB'sI3aHUX MiX
co00I0 CHUIPHUMHU O3HaKaMW BH3HaueHO y 1bomy JloroBopi (po3ain «OcoOIMBOCTI BUKOHAHHS IIATIKHUX
orepauiid (MOpSAAOK HAaJaHHA Ta BIAKIMKAHHS IUIATDKHUX 1HCTPYKLIA Ta 3roAM HAa BHKOHAHHS IUIATIKHUX
omepaiiii). CripHi ornepartii».

JonarkoBa IIK — mnarikHa KapTka, 1m0 BHUIycKaeTbesi bankom 3rimHo 3 JloroBopom Ta 3a 3asBOIO
Hepxarens ocaoBHOI [1K Ha im’st Jlepxkarens nmomatkoBoi [IK, Ta mae cninphuii 3 [epkarenem ocHoBHOi [TK
[Torounuii paxyHok 3 BukopuctanHsMm I[IK i Burparnuii mimit. Omnepauii, mpoBeneHi 3 BHUKOPHCTAHHIM
HonartkoBoi T1K, BimoOpaxkaroThcs 3a [lorounum paxynkom 3 Bukopuctanusm I1K Jlepxkarens ocnoBHoi T1K.
Hepxatens nonatkoBoi 11K, Ha iM’s sxoro bank Bunyckae [logarkoBy 1K, ta Tun 1K Bu3HavaroThes B 3asBi
Hepxarens ocHoBHoi [IK mpo 11 Bunyck. bank Bumyckae nomarkoBy IIK dizuuniii ocoOi-HEpe3UaACHTY, JIUIIES
Akio BracHUKoM Ilotounoro paxynky 3 Bukopuctansasm [1K € ¢izuuna ocoba-Hepe3uaent, Ta ¢piznuHii 0cobi-
PE3UAEHTY, Julle Ko BiracHUKoM [Torounoro paxynky 3 BukopuctanssaMm [1K e ¢piznuna ocoda-pe3neHr.

ExBaiip/ExBaiipuHrosa ycraHoBa — HaJaBad IUIATDKHUX TOCIYT, KK HAJa€ TOCIYTYy €KBAaHpUHTY
MJIATHKHUX 1THCTPYMEHTIB Ta Mae€ JIIECH3110 HA HAJaHHS TaKO1 OCITYTH.

ExBalipuHr — niati>kHa mociyra, 1o royirae y NpuiHATTI IJIaTHKHUX IHCTPYMEHTIB, Pe3yJIbTaTOM SKOT
€ TepeKas KOLITIB OTpUMYBauy Ta/ab0 BHUa4a KOIITIB Y TOTIBKOBIH (popmi.

EjiekTpoHHUIi miimuc — eNeKTpOHHI JaHi, SKi JOJAI0THCS IMiIMUCYBAa4YeM JI0 1HIINX EJIEKTPOHHUX JaHHUX
a00 JIOT1YHO 3 HUMHU OB’ I3YIOTHCS 1 BUKOPUCTOBYIOThCS HUM K mignuc. [1ix repminom «EneKTpOHHUHN MiAMKC)»
y upomy Jorosopi posymierbes KEIL, TIpoctuii enexrponnmii mianuc (Kmienra), HudpoBuit BnacHopydHUit
nignuc (Kmienra) abo Y aockoHaneHu eleKTpOHHUH mianuc (KoxeH okpeMo abo BCl pa3oM IpU OAHOYACHOMY
srajyBaHHi). HaknaneHHs BiAMOBIAHOTO BUAY EJEKTPOHHOTO MiANHCYy Ha JOKYMEHT 3aJIeKUTh BiJ BUMOT
3aKOHOAABCTBa YKpaiHu, TEXHIYHOI peanizanii bankom BinnoBigHoro GyHkiioHany Ta/abo 6axxanus Kiienra.

EjiekTpoHHUIl NMIATiKHUHA JAOKYMEHT — TUIATDKHUE TOKyMeHT, copmoBaHuii bankom Ha miacrasi
IIaTOKHUX 1HCTpYKIiN banky, KiieHTiB Ta mpenctaBieHuil y GopMmi €IEKTPOHHUX JAHUX, L0 BKIIOYAIOThH
BiJITIOBiTHI PEKBI3UTH JOKYMEHTA, y TOMY 4ucii i EnexTponHuii mignuc.

EmiTteHT - HaiaBay MIaTiKHUX MOCIYT, SKUH HAJA€ MOCIYTY eMicii IUIaTiXXHUX IHCTPYMEHTIB Ta Ma€ MPaBo
Ha HaJaHHS TaKoi MOCIYTH BiJIOBIHO /10 3aKOHO/IABCTBA.

3aboproBaHicThb 3a JiMiTOM oBepapadTy — cymMa KOIITIB, SKa CKJIAJAEThCA 3 CYMHU, BUKOPUCTAHOI MIPH
npoBeqeHH1 onepauiii no [lorounomy paxyHky 3 BukopuctanusaM [IK 3a paxyHok mimiTy oBepapadTy Ta CymMH
HapaxoBaHUX 3000B’sA3aHb nepe baHkoM 3a KOpUCTyBaHHSA HUM. 3a00proBaHICTh 3a JIIMITOM OoBepApadTy, 110 €
000B’SI3KOBOIO /10 CIUIATH, LOMICSIS BlioOpaxkaeTbcss B OOOB’A3KOBOMY MIHIMAJIbHOMY IUIaTeX1 (B pasi SKIIO
HapaxyBaHHs OMII nepen6aueno Tapudamu ta [Ipogykrom).

3aci0 aucraHniiHol KoMyHikauii - 3aci0 KOMyHIKaIii, 10 BUKOPUCTOBYETHCS y TMpPOILIEC] YKJIaJaHHS
MIPaBOYMHIB 1010 HAJAaHHS TUIATIKHUX MOCIYT (Y TOMY YHCII JUTsl HAJICUJIaHHS Ta OTPUMaHHS BCIX HEOOX1THHUX
JUIS IIbOTO JIOKYMEHTIB Ta BIJJOMOCTEH) Ta/abo 1HIIIIOBaHHS IUIATIKHUX omepauiil 6e3 (Qpi3udHOi MPUCYTHOCTI
banky nocnyr ta kopuctyBaua (Kmienta). ITin Tepminom «3aci6 1ucTaHIifHOT KOMYHIKaIii» y iboMy Jlorosopi
TaKoX Moxe po3yMitucs MoOiapHUI 3acTocyHok, Odiniiinuii caiity banky ta/ado odimiiiHi caiTi 41 MOO1IbHI
3aCTOCYHKHM napTHepiB baHky.

3axuimeHa kareropisi - i muiei JloroBopy TepMmiH BIXKMBAETHCS Yy HACTYITHOMY 3HA4Y€HHI: a)
BilicbKkOBOCTYk00B11 30poitHux Cuit YKpaiHu, IHIIMX YTBOPEHHUX BiJMOBITHO JI0 3aKOHIB YKpaiHU BilICBKOBHUX
(dbopMyBaHb Ta MPABOOXOPOHHUX OPraHiB CHEIIaIbHOTO MpU3HAUYCHHS, JlepaBHO1 CHemialbHOI CITyXOu
TpaHcnopTy, [lepxkaBHOi Cly>kOM cHemiaJbHOrO 3B’S3Ky Ta 3axUCTy iH(opmauii YKpaiHu, sKi NPOXOIATb
BIMCbKOBY cnyk0y Ha TepuTopii YkpaiHu; ©) BIHCHKOBOCIYKOOBII, SKI CTaJd oco0aMu 3 1HBaJIAHICTIO
BHACIIIJIOK 3aXBOPIOBaHHS, MOB’S3aHOTO 3 MPOXO/KEHHSAM BiIMCBKOBOI CITy»KOM, YU BHACIHIJJOK 3aXBOPIOBaHHS
MICJs 3BUIBHEHHS 1X 3 BIMCHKOBOI CIIY»KOH, OB’ SI3aHOTO 3 MPOXOIKEHHSAM BIMCHKOBOI CITY»KOH; B) WJIEHH CiMel
BICHKOBOCTYKOOBIIIB, SIKi 3arHHYJIM, TIOMEPJIM YW Mponaau O0e3BiCTH; T) 0colu, sKi MepedyBaloTh y MOJIOHI,
0co0H, 3 IKUMHU BTPAYCHO 3B’ SI30K, 0COOU, 3HUKJI1 O€3BICTH.

30poiina arpecisi - 3aCTOCYBaHHS 1HILIOIO JIEPXkKaBoko a0 rPYIOo JeprkaB 30pOiHOI CHIIM TPOTH YKpaiHU
(pociticbka (eneparrisi/Pecy6mika bimopycs). 30poitHOIO arpecieo mpoTH YKpaiHU BBaKaeTbcs Oyab-sika 3
TaKuX Jiii: BTOprueHHs a0o Hamaja 30pOoHHUX CHII IHIIO1 Jep>kaBU abo IpyIu JiepKaB Ha TEpUTOpito0 YKpaiHu, a
TaKOX OKymaiisi abo aHeKCis YaCTHMHM Teputopii YKpaiHu; OJioKaja MOPTIB, y30epexxs ado MOBITPSIHOIO
IIPOCTOPY, MOPYILIEHHS KOMYHIKalliii YKkpaiHu 30pOoHHUMU CHJIaMH 1HIIOI Jep:kaBu a0o Ipynu Aepikas; Hamas
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30poHUX CWJI 1HIIOI AepkaBu ab0 TPyIu JepKaB HAa BIMCHKOBI CYXOITYyTHI, MOPCHKI UM TIOBITPSIHI CHJIA ab0
IIUBLUIbHI MOPCHKi UM MOBITPsAHI (10T YKpaiHU; 3aCUIaHHS 1HIIOK JIepKaBoto abo Bij i1 iMEeHI 030pO€EHHX TPy
peryiasipHux abo HEeperyiIspHUX CUJ, 110 BUMHSIOTH aKTU 3aCTOCYBaHHs 30pOMHOI cwiM MpoTH YKpaiHH, fKi
MalOTh HACTUIBKH CEPHO3HUI XapaKkTep, 1110 11€ PIBHO3HAYHO MepeliueHuM B ad3amax Mm'siToMy - CbOMOMY CTaTTi
nepuioi 3akoHy Ykpainu «IIpo o6opony Ykpainuy» AisiM, y TOMY YHUCIII 3HaYHA Y4acTh TPETHOT IepyKaBH y TaKUX
TisiX; i1 1HIIOT IeprKaBy (JIepiKaB), sika TO3BOJISIE, 1100 1i TepUTOpis, SIKy BOHA HaJalia B PO3MOPSHKCHHS TPETHOT
Jiep>KaBU, BUKOPUCTOBYBAJIACS LII€F0 TPETHOIO AEPKABOIO (JIepKaBaMM) [l BUMHEHHsI /11, 3a3HaYeHUX B ab3amax
n'sIToMy - BocbMOMYy cTaTTi mepmoi 3akony Ykpainu «IIpo oGopony YkpaiHm»; 3aCTOCYBaHHS IipO3/iJIiB
30pOoMHUX CHJI 1HIIOI Jep)kaBu abo TPymnu JepxkaB, sKi mepeOyBalOTh Ha TEPUTOPii YKpaiHU BIAMOBITHO 10
YKJIaJICHUX 3 YKpPaiHO0 MIKHAPOIHHUX JJOTOBOPIB, POTH TPETHOI A€pP:KaBU a00 IPYIH AEprKaB, 1HIIE TOPYIICHHS
YMOB, TiepeadauyeHuX TaKHUMH JOTOBOpaMH, ab0 MPOJOBKEHHS MepeOyBaHHS IUX MiAPO3NLTIB Ha TEPHUTOPIii
VYkpainu micis NpUnHUHEHHS J1ii 3a3HaY€HUX JJ0TOBOPIB.

3aKoHHi MpeACTABHUKU — OAaThbKU, YCHHOBHUTENI, OaThKH-BHUXOBATEN, MPUHAOMHI OaThKH, MAaTPOHATHI
BUXOBaTeli, OMIKYHH, HIKIYBAIbHUKH, NPEACTABHUKU 3aKIajiB, SIKi BUKOHYIOTb OOOB'SI3KM OMIKYHIB 1
MIKJTYBAJLHUKIB, sK1 yKianawTh 3 bankom BimnoBigauii Jlororip 3a Ilpoaykrom banky Ha KOpuCTh 0coOw,
3aKOHHUM IPEJICTABHUKOM SIKOT BOHH €, Ta/a00 BUMHSIOTH 1HIIII JIii B MEXaX CBOIX MOBHOBa)KEHb BiTHOCHO 0Ci0,
3aKOHHUM IPEACTABHUKOM KO BOHM €. TepMiH “3aKkoHHI MPEACTABHUKK  MOYKE BKUBATHCh SIK Y MHOXKHHI, TaK
1y OJTHUHI.

Inentudikauis - 3axoau, 110 BXXUBAIOTHCS Cy0’ €KTOM NMEPBUHHOTO (hiHAHCOBOTO MOHITOpUHTY (baHKOM)
IUIs1 BCTAHOBJICGHHS! OCOOM LUISIXOM OTPUMaHHS 11 iJeHTH(iKaiiHIX JaHUX.

InenTudikauniss 00.1ikoBOro 3amucy — mnpouenypa, sika 3A1HCHIOETbCST baHKOM, 1100 MiITBEPHKEHHS
Toro, mo nanuit Kopucrysau npoiimos inentudikarito i € Kimientom banky.

InguBinyanbHa o0aikoBa indopmamisa - iHauBinyanizoBaHud HaOilp iHdopmanii, o0 HagaeTbeA
Ha/iaBavyeM ratikHuxX nocayr (bankom) kopucrysauy (KiienTy) a00 #0ro yrmoBHOBa)XEHOMY MPEICTABHUKY IS
el aBTeHTudikarii.

Ino3zemui my6uriuni xisiui — dizmuHi 0coOu, sIKi BUKOHYIOTh a00 BUKOHYBAJIM BU3HAYHI ITyOIiuHi QyHKIii
B 1HO3EMHUX JIepXkKaBax, a came:

- IJaBa JIep’KaBU, ypsAIy, MIHICTPH (3aCTYIIHUKH);

- WIEHM MapjlaMeHTy abo 1HIIKX OpPraHiB, 110 BUKOHYIOTh (DYHKIII] 3aKOHOJaBUOT0 OpraHy JIep’KaBy;

- TOJIOBH Ta WICHH IPABIIiHb IEHTPATHHUX O0aHKIB 200 paXyHKOBHX I1aJarT;

- YJIEHHW BEpXOBHOI'O CYAY, KOHCTUTYLIHHOTO Ccy/ly a00 1HIINX CyJJOBUX OPraHiB, pillIEHHS SIKUX HE
M1JUISITAl0Th OCKap>KEHHIO, KPIM OCKap KEHHS y 3B’ 513Ky 3 BUHSITKOBUMH 00CTaBUHAMU;

- HaJA3BUYaiiHI Ta HOBHOBaXKHI MOCIIH, MIOBIPEHI y CIIpaBax Ta KEPIBHUKU LIEHTPAIIbHUX OpPIaHiB
BI1MICHKOBOI'O yIIPaBJIIHHS;

- KEpiBHHUKH aJIMIHICTPATUBHUX, YIIPABIIHCHKUX UM HATJISI0BUX OpPraHiB JAep>KaBHUX IMINPUEMCTB;

- YIEHM KepIBHMX OPIaHiB MOJITUYHUX MapTIii.

InTepHeT — BcecBiTHA iH(pOpMalliifHa cucTeMa 3arajlbHOTO JIOCTYIY, sIKa JIOTIYHO 3B's3aHa INI00ATbHUM
aJIpECHUM TIPOCTOPOM Ta 0a3yeThCsl Ha [HTEpHET-MPOTOKOIIi, BU3HAYCHOMY MIKHAPOJAHUMH CTaHAAPTAMHU.

Kanan komynikanii — Mecenmkepu, Konrakr-uentp, ®inancoBuil Homep Tenedony, MoOinbHuUi
3acTocyHok, E-mail.

Kaprka «ellinTpumka)» - BipTyalbHa IUIaTXKHA KapTka, eMiToBaHa bankom 1o [lotodHoro paxyHky 3
BukopuctanHsM 1K 3a rapupnum mianom «ellinTpumkay 3 1e0€THOIO CXEMOIO 00CITyrOBYBAHHS.

Kaprtka nepconidikoBana (imenna) — I1K, Ha snuneBiit cTOpoHi sikoi HaHeceHO iM’a Ta/abo Mpi3BUILE
Hepxarens Kaprku.

Kaprka HenmepconidikoBana (kaptka mMuttreBoro ogopmiaenns) — IIK, Ha nuuesiii cTopoHi sKOi
BIJICYTHE 1M’s1 Ta/ abo mpi3Buie Jepxarens Kaprku.

KBurannis nuartixkHoro rtepminajay/dyek bBaHkomMaTry — JOKyMEHT BCTaHOBJIEHOTO 3paska, SIKHU
IPYKYy€eTbCs MIaTIXKHUM TepMiHaioM/bankomaTtom nipu nmpoBeieHH1 onepaiiii 3 BukopucranusaMm [1K.

KsauidikoBanmii enexrponnmii mignuc (KEII) — ynockoHaleHMH €NeKTpOHHUN MIANHUC, SKUH
CTBOPIOETHCS 3 BHKOPUCTaHHSIM 3aco0y KBadi(pikOBaHOTO €JEKTPOHHOro miAmucy 1 0Oa3yeTbcsi Ha
kBastipikoBaHoMy cepTudikati Binkputoro kimoya. [lo KEII Binnocutscs, 3okpema, Hifl.Ilinnuc.

Kuienr - ¢piznuna ocoba — pe3uieHT abo Hepe3uIeHT (OKpIM HEPE3HUIEHTIB-1HBECTOPIB), IKa KOPUCTYETHCS
nociayramu banky abo 3BepTaeThbcs 3a HaJlaHHAM 1ocayr 10 baHky.
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KuaipuHr — MexaHi3Mm, 110 BKIJIIOYa€ 30MpaHHs, COPTYBAaHHS, PEKOHCHUJIAIIIO Ta MPOBEICHHS B3a€EMO3ATIKY
3YCTPIYHUX BUMOT' YYaCHUKIB IUIATKHOI CHCTEMH, a TAKOX OOYMCIIEHHS 332 KOXKHHUM 13 HUX CyMapHOT'O CaJIbJ0
3a BU3HAUCHUH TEPi0J1 Yacy MK 3araJlLHUMH 00CsTaMu BUMOT Ta 3000B's3aHb.

KosexkTopcska KoMIaHisi — 1opuaIn4Ha ocoba (B ToMy 4Hcii HebaHKIBChbKa (piHAaHCOBA YCTaHOBA), sIKa B
iHTepecax banky Ta/abo HOBOro kpemuropa BianosinHo 10 JloroBopy 3 bankom Ta/abo HOBUM KpeaUTOPOM
3MIIACHIOE BPETYIIOBAHHS IPOCTPOUEHOI 3a00proBaHOCTI Ta BKIIOUEHA JI0 PeecTpy KOJEKTOPCHKMX KOMITaHiH.

Kowmicisi 3a 00c/ryroByBaHHsi KpeauTy — rociayra baHky i3 po3paxyHKOBO-KacOBOTO OOCIyrOBYBaHHS,
ska Hanaerbes llosnyanpHUKy mpotsaroMm il JloroBopy Ta BKIIIOYae Taki Aii: MPOBEIEHHS PO3pPaxXyHKIB 3i
CIMCaHHS Ta 3apaxyBaHHs KOLUTIB 3@ paXyHKaMH 3 00JIiKy 3a00proBaHocTi 3a JloroBopom, BiikputuMu bankom
Ha kopucTh [lo3nyanbHuKa.

Komnpomeranisi — BTpara miarixkaoro incrpymeHnTty (Kaptku) ta/abo BTpara iHAMBITYyaIbHOI 00I1KOBOI
iHpopMarii, MOKITMBE PO3TOJOMICHHST KOH(IACHIIHHOI iH(pOopMaIii 3 MarHiTHOI cMyru Ta/abo eJIeKTPOHHOTO
yiny Kaptku, [1IH-xoxy, Homepa Kaptku, nepconansnoro CVV2/CVC2 kony ta ctpoky aii KapTku, BHacigok
BTpatu/Kpanixku KapTku Ta/abo HECaHKIIIOHOBAHOTO BTPYYaHHS TPETiX OCi0 B €IEKTPOHHI CUCTEMH Ta/abo
oOnagHaHHS OaHKIB/TIAIPUEMCTB TOPTiBIIl/TIEPCOHATBHUX KOMIT FOTEPIB KOPUCTYBAUiB, 1110 MOKE IMPU3BECTH 10
3/1ICHEHHSI HECAHKI[IOHOBAHUX KOPUCTYBAYEM OIEPAIliii.

Koncbepixk-cepBic - 111101000Ba KOHCYJIbTAalliiiHA JOIIOMOTa, 110 HaJaeThes MapTHepoM baHky, 3 sikum
yknaneno Binnosinuuii lorosip, Kimientam banky, y BupimenHi OyJeHHUX 4M JiJIOBUX 3alUTIB — 3aMOBJICHHS
KBUTKIB, OpOHIOBAHHS TOTEIIB, BUPIIIEHHS MOOYTOBUX MUTAaHb TOIIIO.

Konrakr-uentp (KI)/ Konraktuuii nuentp/Ciayxoa KiieHTcbkoi miaTpuMku — tenedoHHa ciyxOa
banky, 3BepHyBIIUCH 0 sKkO0i KiieHT 1i107000BO OTpuMye iHPOpPMAIiTHO-KOHCYIbTAIHHY MIATPUMKY 3a
YMOBHU MPOXO/KEHHs ocTaHHIMU ['onmocoBoi ineHtudikanii. Homep tenedony Konrtakr-uentpy mist KimienTiB
banky: (044)585-14-87 (tapudikaris n3BiHKIB 3rifHO TapudiB omepartopiB 3B’s3Ky) a6o 0 800 3 111 33
(6e3xkomTOBHO 3 ycix TenedoHiB Ha TepUTOPii YKpainnm).

KopucryBau — (s Bukopuctanss gynkuionany Cucremu Ib) dizuuna ocoba, sixka € Kimienrom banky ta
Moske BukopucrtoByBaTu Cuctemy Ib. KopuctyBau moxe OyTH:

v He aBreHTH(dikoBanuii KopucryBau — KopucryBau, skuii He NMpOWIIOB MpOLEAYpy aBTeHTH]IKaIlii
Kopucrysaua. Takomy KopucryBauy Oyne Hamanuii goctyn 10 oomexeHoro ¢ynkuionary Cucremu Ib (Bxin,
JIEMO-BEPCis).

v aBrenTu(ikoBanmii KopucrtyBau — Kopucrysadu, skuii OpOWIIOB TMPOIEAYPY aBTEHTH(IKAIl
Kopucrysaua. Takomy KopuctyBauy Oye HagaHuil JOCTYII 10 TOBHOT'O (PYHKITIOHATY CUCTEMH, Y BIAMOBIAHOCTI
3 MOro NpaBaMu JTOCTYITY.

Kpeaur (cmoskuBuMii KpeauT) - TPOIIOBI KOLITH, IO HAJAIOTHCS KIIEHTY (MO3MYaIbHUKOBI) Ha
npunbaHHs ToBapiB (poOiT, MOCIyr) A 3aJ0BOJIEHHS NOTped, HE MOB’S3aHUX 3 MiANPHEMHUIIBKOIO,
HE3JIC)KHOIO MPOQECIHHOIO TisIbHICTIO 800 BUKOHAHHIM 000B’3KiB HATMaHOTO MpaIliBHUKA.

KpeautHuii JimMiT — MakcrManbHa cyma KOIITIB KpeauTy B Mexxax KpeautHoi miHii, 1o HagaeTbes bankom
Ha YMOBax 1 B OPSAKY, ependoauyeHomy JloroBopom.

Kpeautna kaprka — [InatixkHa kapTka, sika opopmiena a0 [lotounoro paxyHky 3 Bukopuctanusam I1K,
3a KM BCTaHOBJIEHO JiMiT KpenuTHoi miHii.

KpenutHi kanikyam - ne Biacrpouka omnatd OMIl/uactuan OMII, mo moxe 6yt HagaHa bankoM 3a
3asBoto KiieHTa ab0 3a BIacHOIO 1HILIaTUBOIO B MeXaxX iCHY0401 3a06oproBanocti KitieHTa 3 METO0 3MEHILIEHHS
KpEAUTHOIO HaBaHTaKEHHS, HAa YMOBaX, B CTPOK Ta y CHoci0, 1110 BU3Ha4YeH1 baHkoM.

JlimiT oBepapadTy — MakcuManbHa cymMa KOIUTIB KpeAuTy, B Mexax skoi [epxarens I1IK mae mpaso
3nikicHIOBaTH onepaltlii 3a [IToToOYHUM paxyHKOM 3 BUKOPUCTAaHHSAM IUIATIXKHOT KApTKH MPHU BIJCYTHOCTI BIIACHUX
KOIIITIB 32 paxyHOK komTiB banky, Haganux Kiienty Ha ymoBax OBepapadrty.

Jlimit onepaniii — oOMexeHHS 111070 CyMHU MIEBHOTO BUAY Ollepalliil Ta KUIbKOCTI IEBHOTO BUY OINEepallii
s IInaTikHoi KapTKH, IO BCTaHOBIIOIOTHCS/3MiHIOIOThCS bankom/KmientoMm. IHdopmanis npo 3a3HayeHi
JlimiTu omepaniii po3MminieHa B MoOUIBHOMY 3aCTOCYHKY, a TaKOX B JOCTYNHMX MJI KIIEHTIB MICISX B
NPUMILICHHAX Biaauiens banky Ta onpuwionHeHi Ha caidti baHky 3a  eleKTpOHHOIO — ajpecoro:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2 .

Mecenmxepu — kanan koMmyHikaiii Kiienrta 3 bankom 3 BukopuctanusMm nporpam Viber, Telegram Ta
Messenger, 3BepHEHHS 4yepe3 siKi 3aiicHIoeThes 3a DinancoBuM HOMepoM Tenedona Kiienta ta He moTpedye
nonatkoBoi ineHTudikaii Kiienta, okpim inentudikanii @inancoBoro Homepa Ttenepony Kuienra. Kiient
3000B’A3aHMI 3a0€3MeYnTH MapoJbHUI 3aXucT/0loMeTpUUHy aBTeHTU(IKaLi0 10 MOOGIIBHOIO IPUCTPOIO, 1110
3abe3neuye poboty dinancoBoro Homepa tenedony Kiienra.
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https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

Mixknapoana naatizkaa cucrema/MIIC/ - mnatixHa cucTemMa, B SAKii ONMEpPaTOPOM TUIATIKHOI CUCTEMU €
pe3UICHT ad0 HEPEe3UAEHT Ta sKa 3/1MCHIOE NiSJbHICT HAa TEPUTOPIi ABOX 1 OLIbIIE JIepiKaB, OJHIEIO 3 AKUX €
VYkpaina, 1 3a0e31euye BUKOHaHHS IJIATHKHUX OTIEpaIliil y Mexax Ii€i miaTiKHOI CUCTEMU, Y TOMY YHUCII1 3 OJHIET
JIepKaBH JIO 1HIIO1, 30KpeMa M KHapoAHI maTixHi cucteMu VISA, MasterCard Toro.

Mixknapoauuii «Cron-cnucok» — circok HoMepiB I1K, 3a skumMu 3a00poHEHO MPOBEEHHS Orepalliii B
perionax o6cnyroyBanns MIIC (akTyanbHO ai1s onepartiii 0e3 mpoBeIeHHs aBTOpU3allii).

Mo0iibHuii 10AaTOK — IIporpamMa MOOUIBHHUX IUIATEXIB Ta CIYXOU €JIEKTPOHHOIO I'aMaHIlsl, CTBOpEHa
Kommnanismu Google, Apple, Garmin To110, o A03BOJIsIE€ 31IHCHIOBATH TUIATEXI 3 BUKOPUCTAHHIM MOOLITBHOTO
npuctporo Jepxarens [1K Ta [Inari>kHux KapTOK, TOKEHI30BaHUX Ha MOO1LIbHOMY TIpucTpoi [epskarens [1K.

Moo6iibHMI 32CTOCYHOK — MpOrpaMHe 3a0e3MeUeHHs, SIKE MPOMOHYEThCSI baHKOM Ml JUCTaHIIIHOTO
o0ciyropyBaHHs paxyHkKiB. KiieHT Moxe BCTaHOBUTHM MoOiIbHUN 3acTOCYHOK baHky Ha BilacHOMY
cMapTQOHI/TUTAHIIETI/IHIIOMY MIPUCTPOI, IO MPALIOE i YIpaBIiHHAM onepauiiaux cuctem iOS abo Android
Ta Hagae MoxuIMBIiCTh KimienTy ckopuctatucs [locmyramu banky. MoO11bHIX 3aCTOCYHKIB MOXe OyTH IeK1JIbKa,
iX Ha3BM MOXYTbh BIAPIZHATUCH BiJ odiliifHOTO HaiiMeHyBaHHs baHka B 3aJIe)KHOCTI Bil JOTOBIPHUX BiTHOCHH
banka 3 iioro naptaepamu.

Mobiibauii nmpuctTpiii — cMaptdoH, TuiaHIeT, iHmUKA MOOUTbHUI TpucTpiii Kiienta, mo oOciyroBye
oreparop TeJeKOMYyHIKallii Ta Ha sikuid KimieHT 3aBanTa)kuB MOO1IbHU 3aCTOCYHOK.

MoMeHT 0e3BiIKJIMYHOCTI — BH3HAUEHWH MOMEHT 4acy, IicIis HACTAHHS SKOTO IHIIIATOp HE MOXKE
BIJIKJIMKATH TUIATIKHY 1HCTPYKIIIIO Ta CBOIO 3T0Jly Ha BUKOHAHHS ITUIATIXHOI Omepartii.

HaJjexna nepeBipka — 3aX0iy, 110 BKJIIOYAIOTh:

- imeHTtudikamiro Ta Bepudikaiiro KiieHTa (1oro npeacTaBHUKA);

- BCTaHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX IiJIOBUX BiIHOCHH a0o0 MpoBeAeHHs (iHAHCOBOI
oreparii;

- TIPOBEIICHHs Ha MOCTIHHIA OCHOBI MOHITOPHHTY JIIJIOBUX BiTHOCHH Ta (h)iHAHCOBUX OIEpaLliil KITI€HTA, 110
3MIIHCHIOIOTHCS Y MPOIIECi TAKUX BITHOCHH, IIOAO BIAMOBIAHOCTI TakuX (hiHAHCOBHX oOrepalliii HasiBHil y baHky
iHpopmanii mpo KiienTa, ioro misiibHICTD Ta PU3UK (Y TOMY YHMCII, B pa3i HEOOXiTHOCTI, PO JHKEPENIO KOIITIB,
OB’ s13aHUX 3 (PiHAHCOBUMH OIEPAIlisIMHU);

- 3a0€3MeYeHHs aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta 1HPOpMAaIii Ipo KIIi€HTa.

Hanionanbni myOaiuni gisui — ¢izuuni ocoOu, sKi BUKOHYIOTh a00 BUKOHYBallM B YKpaiHi BH3HAYHI

nyOumiyHi QyHKIII, a came:
- mpe3uaeHt Ykpainu, [Ipem’ep-minictp Ykpainu, unenu Kabinety MinicTpiB Ykpainu Ta iX 3aCTYIHUKH,
- KEpIBHUK IOCTIIHO A1F0YOro AOMOMDKHOIO Oprany, yrBopeHoro [IpesunenToM Ykpainu, HOro 3aCTyIHUKY;
- KepIBHHMK Ta 3aCTYIHHUKH KepiBHHKA /lepKaBHOTO yHpaBiIiHHS CIIPaBaMHu;
- KEpIBHUKH arapariB (CeKpeTapiaTiB) AepKaBHUX OpPTraHiB, 1110 HE € AepKaBHUMH CITY>KOOBIISIMH, [TOCA N
SKHX HaJIeKaTh J10 KaTeropii «A;
- cekperap Ta 3actynHuku Cekperapst Pagu HarioHanbpHOT Oe3nexu 1 000poHn YKpainu;
- HapoJHi JenyTaTH YKpaiHu;
- rozosa Ta uieHu [IpaBninasg HamionansHoro 6anky Ykpainu, uienun Pagu HanionansHoro 6anky Ykpainu;
- ronoBu Ta cyani Koncrurymniitnoro Cyny Ykpainu, BepxoBHoro Cyny, BULIIMX Clieliali30BaHUX CY/IiB;
- wieHu Bumnoi pagu mpaBocyaas, uieHn Buioi kBamidikariitnoi komicii cyaaiB YKpaiHu, WieH
KpamigikariitHo-1ucuumiiHapHoi KOMIcCii IPOKYpOpiB;
- TEeHEepaJbHUI NPOKYPOp Ta HOro 3aCTyITHUKH;
- rosioBa Ciy6u 6e3nexku YKpaiHu Ta HOro 3acTyIHUKH;
- aupekrop HalioHaibHOTO aHTUKOPYILIHHOTO 010p0 YKpaiHu Ta HOro 3aCTyNHUKH;
- nupekTop Jlep>kaBHOro GIOpO po3CIliyBaHb Ta HOrO 3aCTYIHUKY;
- aupektop bropo ekoHOMIYHOT Ge3rekn YKpaiHu Ta HOTO 3aCTYITHUKH;
- roJyioBa Ta wieHn HanioHansHOI pagu YKpainu 3 muTaHb TenebadeHHs 1 paaioMoBieHHs, ['ooBa Ta 4ieHn
AHTUMOHOIIOJILHOTO KOMITETY YKpaiHu, ['onioBa HalionansHOro areHTcTBa 3 MUTaHb 3a100IraHHs KOpYLii Ta
fioro 3actynHuKH, ['onoBa Ta unenn PaxyHkoBoi nanatu, ['onoBa Ta uienu LienTpansHoi BUOOpUOi KOMicii,
rOJIOBU Ta YJIEHH 1HIIMX JIEP’KaBHUX KOJIET1aIbHUX OPTaHiB;
- Haa3BH4YaliHi 1 TOBHOBAXKHI ITOCIIH;
- HavanpHUK ['eHepanbHOro mrady — ['onmoBHOKOMaHyBau 30poiiHux Cun YKpainu, KoMaHyBaul
CyxonytHux Biiicbk 30poitnux Cun Ykpainu, [ositpstaux Cun 36poitnux Cun Ykpainu, BilicekoBo-
Mopcekux Cun 36poitaux Cun Ykpainu;
- JepXaBHi CIIy>KOOBIIi, MOCAAN SKUX HAJEKATh J0 KaTeropii «A»;

13



- KEpIBHUKH OPTaHiB MPOKypaTypH, KEPIBHUKU 00JIACHUX TEPUTOpiaTbHUX opraHiB Ciayk0u Oe3reku
VYkpaiHu, roJIOBYU Ta CyAJli aleNAiHHUX CYIiB;

- KEpIBHUKH aIMIHICTPATUBHUX, YIIPABIIHCHKUX UM HATJISJOBUX OPTaHIB JEPKABHUX Ta Ka3eHHUX
HiANPHUEMCTB, TOCIIOIAPCHKUX TOBAPUCTB, JepPKaBHA YaCTKA Y CTATyTHOMY KamiTajl IKHX IPsSMO YU
orocepeikoBaHo nepesuinye 50 BiACOTKIB;

- YJICHU KEePIBHHUX OPraHiB MOJTITUYHUX MAPTIii.

HBY - HamionaneHuii 6ank YKpainu.

HeakuenroBaHa njaTi:kHa onepauisi - IiaTiKHA Oneparlisi, BUKOHAHA Ha/JIaBayeM IUIATDKHUX MOCITYT
IJaTHUKA Ha TIJCTaBl HaJaHOI 1HIIIATOPOM IUIATDKHOI 1HCTPYKINi 03 OTpMMaHHs 3TOJu IUIaTHHKA (KpiM
MPUMYCOBOTO CIICAaHHS (CTATHEHH:) a00 Micis BIAKIMKAHHS TaKOl 3TO/IH.

Heraiino - HalKOpOTIINI MOXJIMBUN CTPOK, ajieé HE Ii3HIIIe HACTYIMHOTO OINEpaliiHOr0 JIHA, y SKUW
MarOTh BUKOHYBATHUCS (BiI0YBaTHCA) BIAMOBIAHI Ji 3 MOMEHTY HACTaHHS MiICTaBH JUIS iX BUKOHAHHS.

Heno3Bosiennii (HecankumionoBanuii) osepapadr/HecankuioHoBana 3a0opropaHictb — cyma
nepeBuIIeHHsT BUTpatHoro mimiTy, BUHUKHEHHS SIKOTO 3yMOBJICHO cnienindikoro podotu [lnatixaux cucreM Ta
€ HE IIPOTHO30BaHUM Y PO3Mipi Ta 32 4aCOM BUHUKHEHHS.

HexkopekTHO BMKOHAaHA/HEA03BOJIeHA IJIATiKHA onmepauis — HENMpaBOMipHEe 3MeHIIEeHHS ButpaTHOro
JIMITY Ta/ab0 CIMCaHHs POIIOBUX KOIITIB 3 PaxyHKYy, 1110 3/1iiCHEHE BHACIIIIOK TEXHIYHOTO 30010 Y IPOrPaMHHX
cucremax baHky.

Henase:xxHa miaTikHa omepamisi - IUIaTDKHA OIeparlis, BHACIIJOK SIKOi 3 BHHH OCOOH, sfKa HE €
iHiIiaTopoM a00 HaJaBayeM IUTATDKHUX TOCITYT, 3IMCHIOETHCS CIMCAHHS KOMITIB 3 PaXyHKY HEHAJICKHOTO
IUTaTHUKA Ta/abo0 3apaxyBaHHs KOLUTIB Ha PaxyHOK HEHAJEKHOIO OTpUMyBadya 4Yd Bujaya HOMy KOIUTIB Yy
TOTIBKOBIiH (opmi.

O06oB’s13k0Bui MiHiManbHUIl maTixx (OMII) — iatixk, KUl € 000B’A3KOBUM JI0 CIUIATH HIOMICALSA, Y
pa3i BUHUKHEHHS 3a00proBaHOCTI 32 KpeIuTHOO JTiHI€I0, YMCTIOBUI BUPA3 CKIAJ0BUX SKOTO BCTAHOBITFOIOTHCS
BinnoBiaHo A0 Tapudis banky ta okpemoro Jlorosopy 3 kiaientom . OMII cknagaeTses 3:

- YaCTKHU 00O0B’S3KOBOT'O TIOTAIICHHS TiJIa KPeIUTY (BCTAHOBIIIOETHCS SIK BiZICOTOK BiJl CyMHU 3a00pTOBaHOCTI
3a KpenutHuM niMiToM);

- IPOLIEHTIB 32 KOPUCTYBAaHHS KPEIUTHUMH KOLITAMHU;

- CyMH HIpPOCTPOYEHOI 3a00pProBaHOCTI 3 OIUIATH YacTKU OOOB‘S3KOBOIO IOTAlllEHHs Tila KPenuTy 3a
norepeHi mepioau (y pa3i BAHUKHEHHS);

- CyMH IPOCTPOYEHOI 3a00proBaHOCTI 3 OIUIATH BiJICOTKIB 3a KOPUCTYBAaHHS KpPEIUTHUMHU KOLITaMH 3a
nonepeaHi nepioau (y pa3i BUHUKHEHHS);

- HECAHKIIIOHOBAHOTO oBepApadTy (y pa3i BUHUKHEHHS);

- IPOILICHTIB 3a HECAHKIIIOHOBaHUM oBeppadT (y pa3i HapaxyBaHHs);

- KOMICii 3a 00CIIyroByBaHHs KpeAUTY (3a HassBHOCT1),

- wTpadu, nexi (y pasi HapaxyBaHHS).

OOaikoBuii 3anuMc — cykynHicTh AaHux npo KopuctyBaua (im'ss KopucryBaua i mapoib aoctymy),
HeoOxiaHa [ Horo po3mizHaBaHHA (aBTeHTH(Iikauii) 1 HagaHHs goctyny Ao Cucremu Ib. 30epiraerbcs B
Cuctewmi Ib. Peectpariist O6mikoBoro 3anucy 3aiiicHioeTbess KopucryBauem.

Ogepapadt/ OBepapadr no3BoseHuil — kpenut, Haganuid Kiienty B mexax Jlimity oBepapadrty ans
3MIACHEHHSl omepaliil 13 3aCTOCYBaHHSAM JA€0ETHO-KPEIUTHOI IUIATKHOI CXEMHM Ha YMOBAaxX, BH3HAYEHHX
JloroBopoMm.

Opnopa3oBuii nudposuii napoas — napons s nieil Bukopuctanus Cepsicy Google Pay/Apple Pay,
30KpeMa, - KOMO1Hallisl CUMBOJIB y BUIIIA I uGp, 1o renepyerbess MIIC npu cripo0i 3apeectpyBatu [Inatixny
KapTKy B MoOiTbHOMY nojaTky Google Pay/Apple Pay, 1 siky bank nanpasinse [epxaremnto [1natikHOi KapTKu y
Burisiii CMC-noBinominenss Ha @inancoBuit Homep Tenedony Jlepxarens [lnatixkHoi kKapTku, 3apikcoBaHU B
iHpopMmaniiiHux cucreMax banky.

Onnopazosuii OTP napoas (anra. one time password, OTP) — e maposas oxHOpa3oBoi Jii (Hadip
uudp ado OykB i muUdp), AKUI aBTOMAaTUYHO JNocTaBiseThes Kiienty Big banky nuisxom Hanmicnanas CMC-
noBiomiieHHsT a0 Push-moBimomienHss abo moBimoMieHHs B MeceHmKep, € AIMCHUM TUIBKH JJIs OJIHOTO
ceaHcy aBTeHTU(ikamii, a1 oxHiel i Ta € oOMmexxeHMM y daci. Onnopazouit OTP mapons moxe
BUKOPHUCTOBYBATHCS IpH cpodi 3apeecTpyBatu [lnatixkHy kapTKy Ha BeO-pecypci, Ja€ 3MOry 11eHTHU(IKYBaTH
KopuctyBaua Ta BUKOPUCTOBYETHCS JUI MIATBEPIUKEHHS KOXKHOI omepanii (EnekTpoHHOro miaTi>kHOTO
JOKYMEHTA), IO IOJA€ThCA Yy ENEeKTPOHHOMY BHUIJIAJI 13 BHUKOPUCTaHHSIM CcUCTeMH [HTepHeT-OaHKIHI/Y
MoO6inbHOMY 3acTOCYHKY / iHIIOMY 3aco0i JUCTaHIIIHOI KOMYHIKalii MpH AUCTAHIIMHOMY PO3MOPSKEHHI
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paxynkamu KopucryBaga. Ctoponn moromuiu, 1mo BBefeHuid Kimienrom omHopaszoBuit OTP maponb, mpu
cniBnafinHi 3 OTP maponem, orpumanum y surisaai CMC-nioBinomienss Ha @iHaHCOBUI HOMep TenedoHy abo
Push-moBigomienHss abo moBigoMiieHHsT B MeceHmkep mia 4dac mpoBeaeHHs aBTeHTH(iKamii € ITpoctum
enekTpoHHuM mignucom KopucryBaua. Bei poxkymentn, Omepauii Kiienra, mo iHimiioBani (CTBOpeHi) B
€JEKTPOHHOMY BHUIUISIII 1 miamucaHi/miaTBeppkeHi 3a gomomororo OTP-maposis, BBakarOThCS TaKUMH, IO
nianucani [Ipoctum enextponnuM nignucom Kiienra, sikuit ctoponu JloroBopy TOMOBUIIMCS BBa)KaTH TaKUM,
110 OJTHO3HAYHO iMeHTH(DiIKye 0co0y KirieHnTa Ta moB's3aHuil 3 €EKTPOHHUMU JIAHUMHU TIPO OyIb-SKY OIEepariito
BUKIIIOYHO 3a YMOBH, 10 miaTBep/pkeHHs Kiientom mnposenenns Omneparii abo yKIaJeHHS MPaBOYUHY
3MIMCHEHO NUIIXOM BBEIEHHS Yy BIJMOBiIHE Tojie iHTepdelicy MoOUIBHOrO 3acTOCyHKY/ 1HIIOTO 3aco0y
JTUCTAHIIIHOT KOMYHIKAIil 1uppoBOi MOCTIAOBHOCTI, SIKa TOBHICTIO 1IEHTUYHA HaaicimaHomy bankom OTP-
napoito Kimenry. [Ipu nucranmiiinomy 6aHKIBChbKOMY 00CIIyTOBYBaHHI BUKOPUCTOBYETHCS SIK TOJIATKOBUH 3aci0
Asrtenrtudikarii Kiienra npu Bxoai B MoOiUTbHUI 3aCTOCYHOK / iHIIUH 3aci0 MUCTaHIIHHOT KOMYHIKAIT].

Onepaniiinuii 1eHb BaHky — JeHb, IPOTATOM KOTO baHK 371HCHIOE CBOIO JisTIbHICTD, HEOOXIIHY IS
BUKOHAHHS IUIATDKHUX onepaiii. TpuBaiicTh onepaumiiHOrO JHS BCTAHOBIIOEThCS baHKOM CcaMOCTIHHO Ta
3aKPITUIIOETHCS Y BHYTPIMIHIX HOPMAaTUBHUX aKTaX.

Onepauiiinuii yac bBanky — yactuna onepauiitHoro nHs banka, mpoTsaroM sikoi MpUtMarOThCS MIATIXKHI
THCTPYKIIii Ta IHCTPYKIIIT Ha BIAKJIMKaHHS. TpUBAIICTh ONEpaIiiiHOTO Yacy BCTAHOBIIOEThCS baHKOM caMOCTIiHO
Ta 3aKPIIUTIOETHCS Y BHYTPIIIHIX HOPMATUBHUX aKTaX, 3 ypaXyBaHHIM pexuMy podoTu IlmaTikHux cucrem.
JloBoauTthest 10 Bimoma KimieHTiB HUISIXOM po3MilieHHs BianoBinHoi iHpopmaii Ha OdiniiiHoMy caiiTi banky
Ta/ab0 NMUIAIXOM ONPHIIIOJHECHHS BIAMOBIAHOI iH(oOpMarii Ha iHGopMaiiiHUX HOCISIX (peKiIaMHUX OyKieTax,
iH(pOopMaLIHHUX JOLIKAX, OTOJOMIEHHSX 1 T.I.), pPO3TAlIOBaHUX y AOCTymHHX 1 KiieHTa Micusx BiIIilieHb
banky.

Oco0u, noB’si3aHi 3 MOJMITHYHO 3HAYYIIUMHU ocodamMu — (i3uyHi 0coOH, sSKi BiAMOBIAAIOTH Xo4a O
OJTHOMY 3 TaKUX KpUTEPIiB:

- BIJIOMO, 110 TaKi 0cOOU MaIOTh CHUIbHE 3 MOMITUYHO 3HAYYIIO0 0c00010 OeHediriapHe BOJIOAIHHS
IOPUINYHOIO 0CO00I0, TPACTOM a0 IHIIMM NOJIOHUM MPAaBOBHM YTBOPEHHSIM 200 MalOTh Oy b-sIKi 1HIII TiCHI
JIIIOBI 3B’SI3KU 3 MOJIITUYHO 3HAYYIIUMH 0CO0aMU;

- € KiHueBuMH OeHediliapHIMHU BIaCHUKAMH IOPUANYHOI 0c00H, TpacTy abo iHIIOro MoIiIOHOTO MPaBOBOTO
YTBOPEHHSI, MPO K1 BiIOMO, 1110 BOHU Jie-(haKkTo OyJiy yTBOPEHi Al BUTOH MOJITHYHO 3HAUYIIUX OC10.

OcolucTnii KJIH04Y — MapaMeTp aaropuTMy aCHUMETPUYHOTO KPUNTOTPadiuHOTO NEPEeTBOPEHHS, SKHMA
BUKOPHUCTOBYETHCS SIK YHIKaJbHI €IEKTPOHHI JaHi AJii CTBOPEHHS Y JOCKOHAJIEHOrO €JIEKTPOHHOIO MiAIMHUCY,
JNoCTynHUM TibKU KiieHTy.

OcnoBHa IIK — muatixkHa KapTka, 110 BHUIycKaeTbcs baHkoM 3rifHo 3 J[oroBopom Ha iM’s BIIaCHHMKa
[ToTrounoro paxyHky 3 BukopuctanssaMm I1K.

Odiniinnii caiit banky — o¢iuiitHo 3apeectpoBanuii 3a AT «FOHEKC BAHK» caiit B Mepexi
Iarepuer: www.unexbank.ua.

ITakerna npono3unisi/Ilaker — ne HaGip IIpoaykris/mocayr banky, 06’eaHanux eaunum TapuduHum
wiaHoM. [laketna npono3umis/Iaket € eaunum ta HenimumuM Ilponykrom banky.

Iepconanbunii inenTudikaniiinuii Homep (INTH/IITH-kox) — xom6iHauis uudp, nitep abo mitep 1 uudp,
noTpibHa ans aBTeHTu(ikanii kopucrysaua (lepxatens 1K) mix yac 3ailicHeHHs onepalliii 13 BUKOPUCTaHHAM
I1K. ITIH nagcunaetscs [Jepxarento/[lepxkatento nonatkosoi [IK B CMC-noBinomiieHHi Ha diHaHCOBUIT HOMEp
tenedona ta/abo y Mecenmkep epkarens [1K.

Ilepeopopmienns IK/Iepesunyck IIK — opopmienns nosoi [IK 3amicts 1K, mo Oyna BumymnieHa
paHiiie Ha miacTasi JloroBopy, y 3B’SI13Ky 3 IPUNMHEHHSM ii i1, MOMKOKEHHSIM a00 BTPATOI/KPaiiKKOIO.

IinnpuemcrBo-podoToaasens (Ilinmpuemerso) — ropuaudHa ocoda abo ¢izuuHa ocoda-migIpueEMelb, 3
skuM bank ykiaB Jlorosip mpo 00CIyroByBaHHsI 3apPIUIATHOTO MPOCKTY.

IlinbroBmii mepioa — mepion 4yacy, NpoTAroM SKOTO, 332 YMOBU MOBHOTO MoBepHEeHHs [lo3ndambHUKOM
CyMH 3arajbHOI 3a00proBaHocTi 3a KpeauTHoto JiHi€0 (30KpeMa 3a00proBaHOCTI MO KPEAUTY, MPOICHTIB 3a
HOro KOpUCTYBaHHsS Ta IHIIMX IUIATeXiB, nependadeHuM Jlorosopom ta Tapudamu banky), 1o BUHUKIA
MPOTSITOM TIOTIEPEHBOTO TIEPiOAY, /i€ MiJbroBa MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTHUMHU KOIITAMH B
pamkax BigHOBIIOBanbHOI BIAKIMYHOI KPEAUTHOI JIiHIi.

[linproBa nporeHTHa CTaBKa 3a KOPUCTYBAaHHS KPETUTOM BCTAaHOBIIOETHCS B1ANOBIAHO 10 Tapudis banky.

[TinbroBa MpoIEHTHA CTaBKa PO3MOBCIOPKYETHCS HA BCIO CyMy 3a00proBaHOCTI, sIKa BUHUKJIA MPOTITOM
[Timerosoro nepiomy.
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Crpox aii [Tibrosoro nepioay TpuBae 3 JaTH BUHUKHEHHS 3a00proBaHoCTI 3a KpeauTHOO JIiHIEIO 10 1aTh
NoTaIlleHHs. y MOBHiM cyMi 3aboproBanocti 3a KpenuTHoro JiHi€lo (30KpeMa 3a00proBaHOCTI MO KPEIuTy,
MIPOIICHTIB 3a MOr0 KOPUCTYBAHHS Ta IHIIUX IJIATEXIB, mepeadadenum nuuMm JloroBopom ta Tapudamu banky),
710 OCTAaHHBOTO pOOOYOTO AHS MICSIISl, HACTYITHOTO 32 MiCSALIEM BUHUKHEHHS 3a00proBaHOCTI.

MakcumanbHO MOXJIMBHKM CTpok I[limbroBoro mepiomy — m0 62 AHIB, 3 TNEPIIOro JHS BHHHKHEHHS
3a00proBaHOCTI MICSIIs, B IKOMY BUHUKJIA 3a00pTOBaHICTh, 0 OCTAHHLOTO POOOYOTO JTHS MICSIIs, HACTYITHOTO
3a MiCSIIeM BUHHUKHEHHS 3a00proBaHOCTI, 32 YMOBH, III0 B OCTaHHIN poOOYMA JE€HBb MICAIS BIIOYAETHCS TTOBHE
MOTaIlIeHHs] Y TOBHINM CcyMi 3aranbHoOi 3ab6oproBaHocti 3a KpeautHoro miHi€ro (30kpema 3a00proBaHOCTI 1O
KpEeIuTy, MPOLIEHTIB 3a 10ro KOPUCTYBAHHs Ta 1HIIUX IJIaTexXiB, nepegdoadyenuM 1um Jlorosopom ta Tapudamu
banky).

B pa3i HemoBepHeHHs Ta/ a00 YAaCTKOBOrO mMOTamieHHs (HEMOBHOIO TOTAIIeHHS) 3a00proBaHOCTI 3a
KpeautHoro miniero mpotsirom IlinmeroBoro mepiogy, IO iCHyBaJlla Ha KiHEIb PO3PaXyHKOBOTO IEpiojy,
IPOLEHTHA CTaBKa 3a KOPUCTYBaHHS KpPEAUTHUMHM KOIITAMU 3 JIaTM BHMHUKHEHHS 3a00proBaHOCTI
BCTaHOBIIIOETHCA y PO3Mipi, mepenadaueHomy Tapudamu bank, 3a sxoro baHk 3/1iICHIOE TTepepaxyHOK MPOIICHTIB
Ha 3aJIMIIOK 3a00proBaHoCTi 3a KpeauTHOO JIiHIEI0 HAa HACTYITHUM JIeHb Ticis 3akinyeHHs [linproBoro nepiony.

InartixkHa iHCTPYKUisA - po3nopsypKeHHA iHiniaTopa banky a0o iHIIOMY HaJgaBauy IJIATDKHUX MOCTYT
1110710 BUKOHAHHS IJIATKHOT onepartii.

Inarikaa kaptka (IIK)/KapTka — enexTpoHHMiA TUIaTKHUHN 3aci0 y BUTIISAAL MJIACTUKOBOI UM 1HIIOTO
BUay KapTku. [lnari>kna kapTka Moxe OyTu BumyieHa Ha im’a Kiienra abo ioro JloBipeHux oci0.

Inariskna onepauisi (a60 Onepanis) — Oyb-sSKe BHECCHHS, ITePeKa3 a00 3HATTS KOIITIB HE3AICIKHO BiJT
MIPABOBIIHOCHH MiK TJIATHUKOM 1 OTPUMYBAUeM, sIKi € MiICTaBOIO JJIS I[OTO.

Inarizkea cucremMa - cucreMa JUIsi BHUKOHAHHS IUIATDKHUX —omepamid i3 QopMaabHUMHU Ta
CTaHJAPTHU30BAHUMH JIOMOBJICHOCTSAMHU 1 3arajlbHUMM IpaBWJIaMHM ILIOJO0 IPOLECUHTY, KIIPUHTY Ta/abo
BUKOHAHHS PO3PaxyHKIB MK Y4aCHUKAMHU IJIaTIKHOI CUCTEMHU.

InaTiskauii iHCTpyMeEHT - IepcoHai30BaHMi 3aci0, MPUCTpii Ta/abo Habip MmpoLeayp, U0 BiANOBIIAI0ThH
BHMOTaM 3aKOHOABCTBa Ta MoroukeHi Kirieatom (kopuctyBadem) i bankom aiist HaiaHHs TUIaTIKHOT IHCTPYKIIIT.
Jlo IIaTi>KHUX IHCTPYMEHTIB HAJIEeKaTh: IpSIMUiA Ae0eT, KpeIuTOBHIl TpaHcdep, eNeKTPOHHI MIIATIkHI 3aCO0H.

IMnartixkauid dimit — cyma 3anumky rpomoBux KomTiB Ha PaxyHky KirieHnra, sika cKkiIamaerbes 3 CyMH
3aJIMILIKY BiIacHUX KowTiB KiieHTa 1 cyMu JOCTYNHOro A1 BUKOpUCTaHHA JiMiTy OBepapadTy, B Mexkax sIKOi
Hepxarens [1K moxe 3nificHioBaTH oneparii 3 Bukopuctanusam [1K.

Inatiskauii Tepminaa/POS-tepminan — eNeKTpOHHUN NPUCTPI, TpPU3HAUEHUN MO MPOBEACHHA
Apropuzanii 3a IIK ans Bumaul roTiBku, OIUIaTH 3a TOBApU/TIOCIYTH, OTPUMAHHS JOBIJIKOBOI 1H(OpMallii,
JPYKYBaHHS IOKyMEHTa 3a OIepalli€to TOLIO.

Ilnatiskauii npucTpii - TexHIYHUN NPUCTpPii (OAHKIBCHKUI aBTOMAT, MJIATIKHUM TepMiHaJ, IPOTrPaMHO-
TEeXHIYHUHA KOMIUIEKC caMO0OOCIyroByBaHHs, IPOrpaMHO-anapaTHe cepejoBUIe MOOUTbHOTO TenedoHy, 1HINH
MpUCTpii), o Aae 3Mory kopucryBauy (KiieHTy) 1HILIIOBaTH IUIaTIXHY ONEpAllilo, a TaKOK BUKOHATH 1HIII
orepauii 3riIHo 3 QyHKIIOHATBHUMHI MOXKJIMBOCTSIMH L[BOTO IPUCTPOIO.

IToB’s13aHa ocoba — ocoba, BU3HAUEHA ITOB A3aHOI0 13 0aHKOM 3T1HO 31 cTarTero 52 3akony Ykpainu «IIpo
0aHKM 1 OaHKIBCBKY JISUTBHICTBY» Ta 3 ypaxyBaHHsSM [lonoxeHHsS mpo BU3HA4YEHHs MOB’sA3aHUX 3 OaHKOM 0ci0,
3aTtBepakeHoro nocrasosoro HBY Bix 12.05.2015 Ne 315.

Io3nyanbHuk — (iznyHa ocoba — 110 BiJINMOBIIa€ BUMoraM baHky Ta sika otpumMana KpenuTHy JiHito a6o
BCTaHOBJIEHO JIIMIT oBepApadTy y banky Ha yMoBax, BU3HaueHUX UM J[oroBopom.

IMoaiTnuno 3HauyIi ocodm - Gi3uuHi 0cOOH, SKI € HALIOHATLHUMHU, IHO3EMHUMU MYOTIYHUMHU AisTYaMH
Ta Aisi9aMU, sIKI BUKOHYIOTh IyOuIiuH1 (YHKIIT B MIKHAPOJIHUX OpraHi3alisx.

ITomMunkoBa muartixkHa onepauisi - MjaTiXHa oreparlis, BHACHIJOK SKOI 3 BUHM HaJaBaya IUIATIKHHUX
MOCIYT 3A1MCHIOETHCSI CIIUCAHHS KOMITIB 3 PaXyHKY HEHaJIeXKHOTrO IUIaTHUKA Ta/abo 3apaxyBaHHsS KOILUTIB Ha
paxyHOK HEHaJEeKHOI0 OTpUMYyBaua 4u BUAa4a HOMY KOILITIB Y TOTIBKOBIi (opmi.

Ilocunena aBrenTudikauis — npouenypa aBTeHTU(dIKAI] KOPUCTyBaya, ska nepeadadyae BUKOPUCTAHHS
JIBOX YM OijbIlIe CYKYITHOCTEH JaHUX (€IEMEHTIB), 110 HaJIeXKaTh /10 TAKUX PI3HUX KaTEropii:
3HaHb [BOJIOAIHHS 1H(pOpMaLi€ro (JaHUMH), 1110 BiOMA JIUIIE KOPUCTYBAUy|; BOJIOIIHb (3aCTOCYBaHHS
MaTepiallbHOTO MPEMETa, SIKUM BOJIOIE JINIIE
KOpHCTYBay);

NPUTAMaHHICTh [MepeBipka OlOMETPUYHHMX JaHMX a0 IHIIMX BJIACTMBOCTEW (PUC, XapPaKTEPUCTHK),
MIPUTAMAHHUX JIMIIE KOPUCTYBady, 1110 BIAPI3HAIOTH HOTO BiJl IHIIMX KOPUCTYBayiB].
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IloTouHMii paxyHOK — paxyHOK (BKJIFOYAIOYM PaxXyYHOK 13 CHEIliaJbHUM PEKHUMOM BHUKOPHUCTAHHS), IO
BikpuBaeThcst bankom KitieHTy asist 30epiraHHs KOMITIB 1 BUKOHAHHS IUIATIKHUX OTEPalliid BiIMOBIAHO 10 YMOB
JloroBopy Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHU.

IloTouHuii paxyHok, omepanii 3a SKMM MOXKYTb 31IiICHIOBATHCH 3 BUKOPHUCTAHHSAM €JIeKTPOHHMX
miartiokaux 3aco0iB (IloToyHmilt paxyHOK 3 BHILYCKOM ILIATi:KHOI KapTku/ IloTouynmii paxyHok 3
pukopuctanusaMm Ilnarizkaoi kaprku (IIK)/KapTkoBuii paxyHoOK) — MOTOYHHUI PaxyHOK, 110 BIIKPUBAETHCS
bankom KiienTy Ha 10roBipHiit OCHOBI /TSl 30€piraHHs TPOIIOBUX KOIITIB 1 31HCHEHHS PO3PaXYHKOBO-KaCOBHX
oreparliii, onepailii 3a SKUM MOXYTh 3/IIMCHIOBATHCS 3 BHKOPUCTAHHSIM CIIEKTPOHHHX IUIATIKHHUX 3ac00iB —
[Inari>xHuX KapToK, B T.4. KpeauTHux kapTok, 3 goAepKaHHsIM BUMOT JloroBopy, HOpMaTUBHO-TIPAaBOBUX aKTiB
HarionansHoro 6anky YKpaiHu Ta YAHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

Hocriiiauii mapoJb — napoiib, 1Mo 3a3HavyaeTbesa KopuctyBauem mig goctyny no Cucremu Ib, skuit
BBOAUTHCS KopucryBauem micist orpumanHs Ta BBeaeHHs OqHopasoBoro OTP nmaposs. [TocTiiiauii maposs, mo
BH3HavyaeThcsi KopucTyBadeM, Mae BiJIIIOBIIaTH BUMOTraM, BKazaHUM B iHTep(deiici BianoBigHoi Cuctemu Ib.

IIpaBuia xkopucryBanus IIK (IIpaBuna) — npaBuia kopuctyBanus [1K, siki € HeBiJl’€MHOIO YaCTHHOIO
JloroBopy, 060B’s13xk0B0t0 1utst Jlepxkatens [1K.

Ipoaykr Banky — okpema GaHKIBChKa Mociayra abo KOMIUIEKC MOCYT, 110 HajaeTbes Kiienram bankom
Ta sIKa Ma€ MeBHUH psaj xapakTepucTuk (Tapudis Ta yMOB).

IIpocTuii enexTponnmii nignuc (oxHopazoBuit udposuii mapois (OTP-mapons)) — Habip eNeKTPOHHUX
JaHUX, 110 OJHO3HAYHO JIOT1YHO MOB'S3YIOTHCS 3 TUMH €JIEKTPOHHUMU JIAHUMH, K1 MianucytoTbest Kiientom, Ta
npu3HaveHi s inenTudikanii Kiienra sk mianmucyBava mux AaHux y MoOUTbHOMY 3aCTOCYHKY, iHIIOMY 3aco0i
JUCTAHIIMHOT KOMYHIKAIii B 3aJIeXKHOCTI BiJl TeXHIYHOi peamnizauii bankom BiamoBigHOro (yHKI[IOHATY.
[IpocTuii eneKTpOHHHMI TMIAMUC € aHAJIOTOM BIacHOpydHoro miamucy KirieHTa, Ta 3a3BHYail HaKIaNA€ThCA
nursixoM BBeaeHHs Kimientom OmnopaszoBoro OTP maponro .

Takox IIpocTHM €JIEKTPOHHUM ITiAMMCOM BBKAETHCS ITiIMTMCAHHS TOKYMEHTIB a00 O3HAHOMIICHHS 3 iXHIM
TEKCTOM MLUIAXOM HaTuckaHHs KiientoM y MoOigbHOMY 3acTOCYHKY abo B iHIIOMY 3aco0i AMCTaHLIHHOL
koMyHikarii kHonku «[ligmucy, «[limmucaBy, «IligrBepmkyto», «O3HalioMuBCs», «I1oromKyrOCh» Ta 1HIIAX
BIJIIIOBIHUX HAIMMCIB.

Mpuszynunenns (6gokyBanusi) aii IIK — TumuyacoBa HEMOXIMBICTH 3IIHCHEHHS omeparii 3
BukopuctanusMm [IK BHacnigmoxk BUHUKHEHHs oOcTaBuH, mnepenadayeHux JloroBopoMm Ta/ab0 YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

Ipununenns aii IK — HeMoxxnuBicTh 3A1iicCHeHH oniepatliii 3 BukopuctaHusaM [1K BHacniqok 3aKiHUeHHS
CTPOKY ii nii, aHyItoBaHHS a00 BUHUKHEHHS 1HIIMX oOcTaBUH, nependayeHux loroBopom Ta/abo mpaBuiiamMu
[Tnati>kHOT cHCTEMHU.

IIpoBaiigep — onepaTop 3B'sI3KY, IKUM KOPUCTYyeTbes Jleprkarens [1naTi>kHOT KapTKH, 1HIIT 0COOH, 3a/isHi
B 3a0e3neueHHi podotu CepgiciB Google Pay/Apple Pay.

IIpocTpoyena 3adoproBaHicTh - 3a0oproBanHocTi KiieHTa, 1110 BUHUKIA Yy 3B’S3KYy 3 HEBHKOHAHHSIM
(mpocTpoueHHsM BUKOHaHH: ) KitieHTOM cBO1X 3000B’s13aHb 110710 CIUIaTH 000B’I3KOBUX IUIATEXKIB 32 YKIIaIEHUM
Mk Kirientom Ta BankoM J0roBOpoM Ipo CHOKUBYMI KpeaIuT ado0 1HILIUM JI0TOBOPOM, YKIaJAEHUM MK baHkom
1 Kimiearom).

PaxyHok — Oynb-sikuil paxyHOK, BiAKpUTHH B banky Ha ymoBax uporo JloroBopy Ta/abo BiJIIOBIZHOIO
JHorosopy 3a I[IponykroM banky.

PeecTp KoJslekTOpPCHKMX KOMMAaHI — peecTp, 1m0 Benerbes HarionansHuM 0aHKOM YKpaiHU Ta MICTUTh
BIJOMOCTI TPO KOJIEKTOPChKI KOMIIaHii, $Ki 31MCHIOIOTH BPEryJIIOBaHHS IPOCTPOUYEHOI 3a00ProBaHOCTI
BiAnmoBiaHO 10 JoroBopy 3 bankoM Ta/abo HOBUM KPEIUTOPOM.

PoOounii 1eHb — Oyap-sSKUi JI€Hb, 10 BU3HAETHCS POOOUMM Il OaHKIB 3TiAHO 13 3aKOHOJABCTBOM
VYkpainu.

Po3paxyHkoBuii geHb — poOouuii eHb B KOXHOMY Micslli, B Skuil baHk 37ilicHIOE HapaxyBaHHS Ta
BUIUTATY TMPOICHTIB Ha 3aJMIIKK KOIITIB Ha PaxyHKkax, CTATHEHHS TMPOIEHTIB 3a KOPUCTYBAaHHS KPEAUTOM,
HecankuioHoBaHuM oBepapaToM, HapaxOBaHMUX IOJEHHO MPOTSIroM Po3paxyHKOBOro mepiofy, Ta CIHCYE
KOMICIHHI BUHAropo/Iy 3a 311ICHEeHUMHU ONepalisiMy 3 BUKOpUCTaHHSIM [1naTi>kHOT KapTKH.

Po3paxyHkoBuii mepiox — nepio 3 JAHsA, HACTYITHOTO 3a JHEM 3JIHCHEHHS OCTAaHHHOI'O HapaxyBaHHS Y
NonepeaHbOMY MICSII [0 A€Hb 31HCHEHHS] OCTAHHBOTO HApaxyBaHHS Y TOTOYHOMY MICS1l1 BKIIOYHO, SKILO 1HIIIE
He nependayeHo yMmoBaMu 1150ro Jlorosopy.

Po3paxynkoBuii nuka (0L1iHr) — mpouenypa ¢opMyBaHHS y3aralbHEHHMX 3BITIB MpO BCl omeparii,
3JIICHEHI 32 KO)KHUM ITOTOYHUM PaxyHKOM, /10 SIKOro oopMiieHa IIaTKHA KapTKa, 32 BU3HAYCHUH 1epioj] yacy
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(po3paxyHKOBUHM Tepioa), HapaxyBaHHS Ta BHIUIaTH (200 CTSATHEHHS) MPOIEHTIB HAa 3aJMIIKA KOINTIB Ha
MOTOYHUX PaxyHKax, 3a KOpHcTyBaHHs Komtamu banky (HecankuionoBanwuii opepapadT, JiMiT oBepapadry) Ta
IHITUX KOMICiiHUX BUHaropoa banky.

Cepsic Google Pay (Google Pay) — cuctema MoOiTbHUX IIATEXIB po3pobieHa komnaniero Google, sika
JI03BOJISIE 341 CHIOBATH PO3paxXyHKH 33 TOBApHU Ta MOCIYTH 3a JOIMOMOI0K0 MOOIJIBHOIO IPUCTPOIO, SIKUH IpaLtoe
Ha matdopmi Android, Bepcii 4.4 KitKat ta Bumie 3 yBimkHeHO!0 yHKIier0 NFC, 6e3 po3010K0BaHOTO 100t-
JOCTYIY.

Cepsic Apple Pay (Apple Pay) — cucrema MoOiTbHUX TUTATEXKIB po3poOiieHa KommnaHiero Apple, sika
BUKOPUCTOBYE TexHoJorito Apple s nosBosy [lepxkarensm KapTok 3aificHIOBaTH ILIaTeXi 3a JONOMOIOO
KapTtok 1 Matu goCTyI 10 IHITUX OB’ SI3aHUX MOCITYT, BAKOPUCTOBYIOUM IPOAYKTH Apple.

Cepgic Swatch Pay (Swatch Pay) - cuctema MOOUITBHUX IIJIaTEXKIB PO3pOOIICHA MIBEUIIAPCHKUM OPEHIOM
roguHHUKIB Swatch mis no3sony Jepkarensm Kaprok 3aiiicHioBaTH Iatexi 3a nornomoror KapTok i MaTtu
JOCTYI J10 1HIIMX OB’ SI3aHUX IOCIYT, BAKOPUCTOBYIOUU FOJMHHUKY 3 pyHKIier0 Swatch Pay.

Cucrema Ib - nporpaMHO-TEXHIYHUN KOMITIEKC, 0 Hajgae MoxuBicTh Kiientam banky (KopucryBauam)
OTpUMyBaTH 1H(pOpMaLi0 MO iX paxyHKax Ta 3[ilcHIoBaTH JlUcTaHILiMHE pPO3NOPSIKEHHS paxyHKaMu Ha
yMOBax, BUKJIaJeHUX B oMy JloroBopi, B Tomy umcii 3 MoOinpHUX mpuCTpoiB. CKIIaJOBOI YaCTHHOIO
Cucremu Ib € mporpamne 3a0e3neueHHs, MO MpuU3Ha4YeHe a1 MOOITBPHUX MPUCTPOIB TiJ KEPIBHUIITBOM
omepariiiinoi cuctemu Android a6o IOS, ske MoXHa OTpUMATH, 3aBaHTAXHBIIM BiIMOBiAHMNA MOOITHHUIA
3actocyHok Cucremu Ib. B pamkax nporo JloroBopy Mo6isibHuUI 3aCTOCYHOK TakoK BBakaeTbes Cuctemoro 1b.
Cuctem Ib Moxe OyTH HeKijibKa, IX Ha3BM MOXYTh BiJIPi3HATHCH BiJ odimiiHOro HaiimMeHyBaHHs banka B
3aJIe)KHOCTI BiJ] IOTOBIpHUX BiIHOCHH baHka 3 iioro naptHepamu, Ta/abo (GyHKIIOHAI TAKUX 3aCTOCYHKIB MOXKE
BiJIPI3HATUCH OJTUH BiJ] OHOTO.

CuipHi omepanii — omnepariii, 311iiCHEHHS SKUX OCKapKyeTbcsi KilieHTOM B MOBHOMY a00 4aCTKOBOMY
pO3Mipi 3TiAHO 3 MPOILEIYPOI0, BCTAHOBJICHOIO IMpaBUaMH BiamoBiaHOI [LmaTikHOI cHCTEeMH Ta YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

Cron-cnucok — nepenik [1mati>KHUX KapToK, 3a IKUMH 3a00pOHEHO a00 00MEXEHO MPOBEICHHS Onepartii
bankowm.

Crpok aii IIK — nepion yacy, mo mouyuHaeThesl 3 aaT opopmieHHs (mepeodopmienHs) Kaptku i
3aKiHYYEThCS B OCTaHHIN KaJlleHJapHUN JeHb MiCAlls, 3a3HaAUYEHOTr0 Ha ii JIMIIbOBIi CTOPOHI.

Cymu 3a0J10KOBaHNX, ajie He CIMCAHUX KOIITIB — CyMH KOIITIB, 110 OOTIKOBYIOThCS Ha PaxyHKy, aie €
HEIOCTYIIHUMHU JUIsl BUKOPUCTAHHS 332 HUM BHACIIJIOK iX pe3epBYBaHHS JJIs PO3PAXyHKIB 3a BXkKe 3[1HCHEHUMHU
Onepauiamu. Komru o06mikoByloThess Ha PaxyHKy 3 MOMeHTy ABTOpH3allli 10 MOMEHTY HaJIXOIKEHHS
(iHaHCOBOTO JOKYMEHTA, 10 € IMiJICTaBOIO IS 1X mepekasy JJis po3paxyHKiB 3a 3/1HCHEHOIO oneparieo. Y pasi
HEHAJXO/KEeHHSI (DIHAHCOBOrO JOKYMEHTa KOIITH pO30JIOKOBYIOTHCSI y TEpMiH, BCTAHOBJIEHUH YyMOBaMH
BianoBigHOI [TnatixkHo1 cuctemu Ta BaHKOM 1 CTalOTh TOCTYITHUMHU JUIsl BAKOPUCTaHHS.

Tapudu — nepenik Airounx nociayr banky 3 BU3Ha4eHHSIM 1X BapTOCTI, BKIFOYAIOUH PO3MIPU MIPOLEHTHUX
CTaBOK y pa3l iX 3acTOCyBaHHSA, SIKI 3aTBEPIKYIOThCS YHNOBHOB@)XEHUM KoJieTialbHUM opraHoMm baHnky, €
HEB1JI’€MHOI0 YacTUHOW JloroBopy Ta po3MimieHi Ha Odirmiiinomy caiiTi banky, a TakoXX y JAOCTYyImHOMY JJist
KIIi€HTa Miclli y BiaaineHHsx banky.

Tapuduuii niaan — xommekc TapudiB Ta ymMOB, Ha OCHOBI SKHX 31MCHIOETHCS OOCIYrOBYBaHHS
BignosigHoro Jlorosopy 3a IIpoaykrom banky.

Toxken - kpunTorpadiuHuil KoY, 10 NpU3HAYeHUH U1 iieHTudikamii [1naTikHOi KapTKU B MOOLIBHOMY
npuctpoi Kiienra ta 3a0e3nedeHHs iHpopMaLiiHOi 6e3MeKH JaHUX.

Toxkenizauist — nporec 3amMiH1 KOHG1AEHIIHHNX naHuX [1naTikHOT KapTKU (TakUX sIK HOMEp, TEPMiH il Ta
CVV2/CVC2) na yHikanbHul ineHTudikarop — TokeH. 3amicTb 30epiranus pakTHYHUX JaHUX 1100 [InaTixHoi
KapTKU TeHepyeThcsl mu@p, M0 BUKOPUCTOBYETbCS Hadanmi ans il ineHTudikamii 3 peectpamiero y MIIC..
Tokenizarist 341MCHIOETHCS TPH OJaBaHHI IUIATIXHOI KapTKU B €IEKTPOHHUM ramaHels cepBiciB MoOiTbHUX
OATKIB.

Tpan3zakuis — onepartis, iHinifioana [lepxarenem I1K, y Tomy uncini 3 Bukopuctanusam [1K, ans noctymy
no Ilorounoro paxyHky 3 BukopuctanHsaM [IK 3 meroro ozxep:kanHs iHpopmarllii mpo WOro crtaH, 3A1HCHEHHS
IUIaTEeXIB, OJIEpXKaHHs/ BHECEHHS Ha TaKUi PaXyHOK TOTIBKOBHX KOIITIB.

ToproBeup - cy0’exkT rocmnogaproBaHHs (fopuanyHa ocoba abo ¢izuyHa ocoba, siKa 3A1HCHIOE
HiANPUEMHUIIBKY AISTIBHICTh, He3aleXHY NpoQeciiiHy isUIbHICTh), SKUM BIANOBIZHO /O JOrOBOPY 3
BIJIMOBIAHUM HaJaBayeM IUIATLKHUX MOCHYT (eKBaiipom abo 1HIIMM) MpuiiMae 10 0OCIyroBYBaHHS IUIATIkKHI
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IHCTPYMEHTH JJIA 3JIHCHEHHS OIUIaTH BapTOCTI TOBApiB YW IMOCIYT, BKIOYAIOYHM MOCIYTH 3 BHAA4l KOIITIB y
TOTIBKOBIi# (popmi.

Yaockonasienuii enexkrponHuii mixnuc (YEII) — enekTpoHHMI TiANUC, CTBOPEHHUI 3a PE3yJIbTaTOM
KpUNTOTpa(iuHOro MEPETBOPEHHS €JIEKTPOHHUX JaHUX, 3 SKUMHU TOB’S3aHUN LIeH €IeKTPOHHMU MiJamuc, 3
BUKOPUCTaHHAM 3aco0y yJIOCKOHAJIEHOrO €JIEKTPOHHOIO MIANUCY Ta OCOOMCTOrO KJK4Ya, OJHO3HAYHO
1oB’s13aHOT0 3 mianucyBayeM (KitieHToM), 1 KHii 1a€ 3MOTY 3/IIHCHUTH €IeKTPOHHY 1IeHTH(]IKAIIiI0 MiMucyBaya
(KmienTa) Ta BHSBUTH MOPYIICHHS IUTICHOCTI €JIEKTPOHHUX JAaHMX, 3 SKUMHU TOB’SI3aHMM 1EH €JICKTPOHHUI
mianuc. YJAOCKOHAJCHUH ENeKTPOHHMU MiINUC HakIagaeTbes 3a gonoMoror (OcoOuCToro Kioya Ta
HEepEeBIPSIETHCS 3a IOIIOMOIO0 BIJKPUTOTO KIIFOYA.

YmoBu BcTaHOBJIeHHS Ta 00ciayropyBanHst KpeauTHoro aimity/nimity OBepapagty Ha [loTrounomy
paxyHky 3 BukopuctanasaMm IIK (ymoBu kpeauTyBaHHs) — (iHAHCOBI Ta 1HIIT YMOBHU 00C/IyroByBaHHs bankoM
KitieHTiB 10710 MEBHMX KPEAWTHHUX NpOorpaM BcTaHOBIeHHs KpeauTHoro mimiTy/miMmity oBepapadTy Ha
[Torounuii paxyHok 3 BukopuctanHsM IIK, mo 3a3HavaroThCs y BianoBimHIKM AHKeTi-3asBi. [lirodi KpeauTHi
pOrpaMu/TIpOAYKTH BcTaHOBIEeHHS KpeauTHoro mnimity/mimity oBepapadty Ha [loTouHOMY paxyHKy 3
BukopuctanasaMm [IK posmimyrorees Ha odimiiinomy caiiti banky. Ilpu 1pomy, BIANOBIZHO 10 pPINICHHS
KOMIIETEHTHOTo oprany banky, KiieHTy MOXyTb OyTH 3amporoHOBaHi iHIUBIAYaIbHI YMOBH KPEAUTYBAHHS.

YmoBu po3mimenns Bruaany — ymoBu, ski KopuctyBau obupae y Cucremi Ib mpu Bigkputti
0aHKIBCHKOT'O BKJIay (EMO3UTY) Ta K1 MATBEpKYIOThesa KopructyBadem EnekTpoHHUM MiAMHCOM.

®dinancoBuii Homep TesedoHy — TenedOHHUI HOMeEp, L0 OOCIYrOBYEThCS B MeEpexki omeparopa
MOOUTBHOTO 3B 513Ky, ohopmiieHni Ha iM’ st KirieHnTa Ta 3apeectpoBaHmii y cucreMax baHky i1 4ac BCTaHOBIICHHS
noropipHux BimHOCHH Mk Kiientom Ta bankowm (3rigHo 3 BizomocTsamu y AHkeTi-3asBi). GiHaHCOBUI HOMEP
teneoHy mpuzHaueHui s imeHTHdikamii KiieHTa, a TakoX iHILIIOBaHHS Ta MiATBEpKEHHS (PiHAHCOBHX
omnepariiii 3 Bukopuctanusm 1K, okpim nepenaui Kiienrty indopmariii, sika MICTUTh pekiiaMHO-1HGOpMaIliTHUI
xapakrep (B TOMY YHCII IIOJI0 HOBHX NPOAYKTIB Ta mociayr banky abo iHmmx oci6) abo Oyab-skoi iHIIOT
iH(popMallii, 30kpeMa rpo cran Oyab-sakoro Paxynky Kiienrta, Biakpuroro y banky abo npo ctan 3a00proBaHocCTi
KitienTa 3a Oyib-KMM JIOTOBOPOM, YKJIaieHUM 3 bankoM, nuisixom BignpasiieHHs barkom nosigomienns (CMC,
Push-nioBigomiieHHst a00 TOBIZOMIICHHSI Y MECCH/DKEpax TOII0), 3a BOopoM banky. Y pasi 3minu diHaHCOBHI
HOMEDp TesehoHy Yy oqHOMY MOOITEHOMY 3aCTOCYHKY, aBTOMAaTUYHO 3MiHIOEThCc DiHAHCOBHI HOMED TenePoHy
y BCiX iHIMX MOOIIbHHUX 3aCTOCYHKaX 3a X HAsSBHOCTI.

Hudposuii Baacvopyunmii mignuc (IBII) - BmacHopyunuii miamuc KiieHta, cTBOpeHHi Ha ekpaHi
€JIEKTPOHHOI'0 CEHCOPHOT'0 IIPUCTPOIO Ta HEPO3PUBHO OB’ I3aHUH 3 €IEKTPOHHUM JIOKYMEHTOM, 1110 MiANUCaHUN
LM ITIHACOM.

Yiaenu ciM’i — YONOBIK/IpyKHHA a00 NPUPIBHSHI JO HHUX OCOOM, CHH, JI0YKA, MACHHOK, MaayepKa,
yCHHOBJIEHa 0c00a, 0coba, sika nepedyBae Mij OMiKOK ado MIKIIyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHSHI JJO HUX
ocobu, 6aTbKO, MaTH, BITUUM, MauyXa, yCHHOBIIIOBAYi, OMIKYHH YU MIKIyBaJbHUKH.

3D SECURE - me TexHomorisi 3a0e3nedeHHs] O€3MEYHUX PO3PaxXyHKIB IUIATHKHUMH KapTKamH, IO
0a3yeTbcs Ha mpoTokoii, yxBaieHomy sk MIIC Visa tak 1 MIIC MasterCard Ta BUKOPUCTOBYETBHCS HpHU
3niicHeHHs ayTeHTH(ikauii gepxartenis [1K 11 nogaTkoBoro piBHs 3aXUCTY Mij 4Yac MPOBEAEHHS TPaH3aKIIiH B
Mepexi [HTepHeT 3a JOmOMOroro SIK KPeJJUTHUX, TaK 1 1e0eTOBUX KapT.

CRS — 3aranpHuil CTaHIAPT 3BITHOCTI Ta HAIEKHOI IEpeBipKH iHPOpMAIlii Tpo GiHAHCOBI paXyHKH, KU
BKJIFOYae KoMmeHTapi 7o Hboro (Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS), cxBanenunii Pagoro Opranizaiiii eKOHOMIYHOTO CIIBPOOITHUIITBA Ta PO3BUTKY 15 mumnus 2014
poKy (i3 3MiHaMU Ta JONOBHEHHSMHM) Ta IMIUIEMEHTOBaHUM B YKpaiHi 3rigHo 3akoHy Ykpainu «IIpo BHeceHHs
3miH 10 [lomatkoBoro koaekcy YKpaiHM Ta IHIIUX 3aKOHOJABYMX aKTIB YKpaiHU IMOJ0 IMIUIEMEHTAIlil
MDKHApPOJHOIO CTaHAapTy aBTOMAaTHYHOro oOMiHY iH(opmalieto npo ¢iHaHcoBi paxyHku» (Ne 2970-IX Big
20.03.2023 poky) - mami 3akon mpo CRS. 3akon mpo CRS Ilepenbauae mpoenenuss CRS — imenTudikarii
KnienTtiB Ta mopiuHuii aBTOMaTHYHUM OOMiH 1H(pOpMAaLi€l0 MPO BU3HAYCHI BUAM (DIHAHCOBUX PaxXyHKIB Mixk
IOPUCAMKIIISAMY, SIKI MPUETHATUCH 0 0araTOCTOPOHHBOI YroJyW KOMIIETEHTHUX OpraHiB Mpo aBTOMAaTHYHHMA
oOMiH iH(opMmarti€to Mpo GpiHaAHCOBI paXyHKH.

CRS - inenTudikauis - npoenenns bankoMm ineHTH(iKalii HOBHX Ta ICHYFOUMX KIIE€HTIB 3 METOIO
BusiBJIeHHs [10/1aTKOBUX pE3UJEHTIB IHIIMX KpaiH HIX YKpaiHa, TOOTO KII€HTIB Ta/ab0 yMOBHOBAXXEHUX OCIO
KIJIIEHTIB SIK1 € TIOJIAaTKOBUMH PE3UJICHTAMHU IHIIUX KpaiH (3000B’s3aHI CIUladyBaTH MOJATKH BIAMOBIAHO JI0
3aKOHOJABCTBA 1HIIIOT KPaiHM).
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CVV2/CVC2 — tpusHauHHii KO Oe3eKH, SKHii HAHOCUTHCSA Ha 3BOpoTHiii croponi [TK criocobom iHaeHT-
IPYKY 1 BUKOPUCTOBYETHCS JUIsl TIEPEBIpKU JilicHOCTI KapTku Ta Sk JOAAaTKOBUIl 3aXMCHUM €JIeMEHT i 3acid
inmenTudikaIi mpu IpoBeIeHHI TpaH3akilii 6e3 ¢izuynoro npen’ sieneHHs [1K.

E-mail — rexHomnorist Ta HagaH1 HEKO MOCTYTH 1O 3A1MCHEHHIO BiANPABICHHS Ta OTPUMAHHS EIEKTPOHHUX
noBitomiieHb (Hanpukian «JIuctu» ta «ENeKTpoHHI JIMCTHY) IO PO3MOIUICHIHN (30KpeMa, B II100anbHIA Mepexi
[aTepHeT) KOMI ' IOTEPHIH Mepexi.

FATCA (Foreign Account Tax Compliance Act) - e 3akon CIIIA mpo omomaTKyBaHHsS iHO3EMHHUX
PaxyHKiB.

IVR — (Interactive Voice Response/IntepaktuBHe ['omocoBe MeHI0) — ABTOMAaTHYHA 1HTEPAaKTHBHA
cucrema bankiBcekoro OOcIyroByBaHHs 1o Tenedony, 1o 3ade3neuye:

v HaganHs Knientam inopmariiaux mociyr 6e3 3’efHaHHs 3 onieparopoM KoHTakT-1ieHTpy,
v MapuipyTuzaiiro TeneoHHUX 3BepHeHb KITIEHTIB 3aJIe)KHO BiJl iX OakaHb,
v 3’enHaHHs 3 onepaTopamMu KOHTaKT-IIeHTpY.

MCC (Merchant Category Code) — siBisie co00t0 4-0X 3HAUHUI HOMEp (KOM), SIKMiA TIPU3HAYCHUH IS
kiacudikaii Toproroi Touku (Toprosiis), TUIy TOBapiB abo MOCHIyT, siki BoHa nporonye. MCC BuU3Ha4Ya€eThCs
0aHKOM-EKBalpOM BiAMOBIAHO /10 paBwi [MaTiKHUX cHUCTEM.

On-line-komicist — 11e cyma, sika OJOKY€EThCSI B MOMEHT MPOBEACHHS ormepallii 3 Bukopuctanusm [1K Ta
BXOJIUTH JI0 3arajbHOI cyMu Tpan3akiii. On-line-komicisi BCTAHOBIIOETHCS 3 METOK T'apaHTYBaHHS HAasBHOCTI
komtiB Ha [TorounoMy paxyHky 3 Bukopuctanssm 1K uist HacTymHOT0 cricanHs kowmicii banky, nepenbadenoi
Tapudamu no [Ipoxykry, Ta s 3anodiraHHs BUHUKHEHHST HecaHkiiioHoBaHOTO oBepapadTy.

CMC - Short Message Service (mociiyra KOpOTKHX MOBIJOMJICHbB) - CHCTEMA, 1110 J03BOJISIE BiAMPABIATH
Ta OTpUMYBaTH TeKCTOBI moBimomiieHHs! (CMC — moBiIOMIJICHHS) 32 JJOMTOMOT'OFO TTOCITYT OIepaTopa MOOIIEHOTO
3B’SI3KY Ta 33 HASBHOCTI BiAMOBIIHOTO MOOLIBHOTO (CTITLHUKOBOTO) Tene(oHy.

NFC (anra. Near Field Communication) — rexHoJorist 6€31p0TOBOr0 BHCOKOYACTOTHOTO 3B'SI3KY MaJIOT0
paaiycy Aii «3a OAMH AOTUK». LI TeXHOJOris 1a€ MOXKIIMBICT, OOMIHY JaHUMHU MIXK MPUCTPOSIMH, HAacaMIIepe/l
cMapToHamu Ta 0€3KOHTAKTHUMH TUIATIKHUME TEpMiHAIAaMU, 0 TIepeOyBaloTh Ha BifcTaHi 61m3bko 10 cM.

[HIIi TepMiHU Ta MOHATTS, SIKI BXKHUBAOThCS y ik [1yOmivyHii mpono3ullii, 3aCTOCOBYIOTHCS B 3HAYCHHSIX,
BU3HAYCHUX 3akoHOM Ykpainm «lIpo TuiaTikHi MOCIyrw», IHOIMMH 3aKOHaMH YKpaiHM Ta HOPMaTHBHO-
npaBoBUMH akTaMu HartionanpHOro 0anky Ykpainu i nmpaBuwiamu [LIaThKHUX CHCTEM.

PO3LJI 2. HPEJMET TA OCHOBHI YMOBMU 10I'OBOPY
2.1. 3araabHi No10KeHHS
2.1.1. JIoroBip € CUCTEMOIO 3aTBEPPKEHUX 1 ONPUITIOJHEHUX HOPM, SIKI BCTAHOBIIIOIOTH MTOPSAJIOK Ta YMOBU
Ha/jaHHS OaHKIBCbKMX mociyr bankom KiieHTy, 1o TyT i Hajgami coiuibHO iMEHYHOThCsI «CTOPOHM» Ta KOXKHA
okpeMo — «CTOpOHa .
JloroBip mae 3milany GpopMmy, siKa CKJIJa€ThCs 3 €IEMEHTIB PI3HUX JOTOBIPHUX CTOCYHKIB MiX baHkom
ta KitieHToM B po3pi3i HafaHHs pi3HUX BB OaHKIBChKUX \IIATIXXHUX OCIyT baHky, a came:
- BIIKPHUTTS, 0OCIYroByBaHHs Ta 3aKpUTTS [I0TOYHMX paxyHKIB;
- BIIKpUTTS, 00CIIyroByBaHHS Ta 3aKpUTTA [I0TOUHMX paxyHKIB 3 BUKOpUCcTaHHAM [lnati>kHoi KapTKy;
- BUJ]aua 1 00CIyroByBaHHs MIXKHAPOJHMX IUIATIKHUX KapTOK (0coOMCTUX Ta/ab0 3apIuiaTHHX);
- MOPSAZIOK PO3MIIIICHHST OaHKIBCHKHMX BKiasiB (J1€MO3HTIB);
- KpeauTyBaHHs y ¢popmi OBepapadty 1o [ToTouHHX paxyHKIB 3 BUKOpHCTaHHAM [11aTiXHOT KapTKu;
- KpeauTyBaHHA y popmi KpenutHoi ninii g0 [Torounoro paxyHky 3 BukopuctanusMm KpeauTHoi kapTku;
- iH(hopMaIliifHO-KOHCYIbTaL1iHI TocyrH «KOHChepK-CepBICY;
- 371IiCHEHHS T1aTeXI1B 3 BUKopuctanusM Google Pay/Apple Pay;
- Cucrema Ib;
- TOJIaTKOBI Ta CYIMyTHI OaHKIBCbK1 IOCTYTH;
- 1HII1 GaHKIBCBKI MOCIYTH 3riHO 3 [Ty01iyHO0 MPONo3HULIiETo.
2.1.2.bank, y pa3i HassBHOCTI BIJMOBITHOT TEXHIYHOI MOKIIMBOCTI Ta Ha MiACTaBl ykiaaeHoro 3 Kiienrom
JloroBopy, Hajiae OCTaHHLOMY OaHKIBChKI OCIIYTH 3a BianoBiaHuM [Ipoaykrom banky, B mopsiaKy Ta Ha yMoBax,
BHU3HAUEHUX 3aKOHOJIABCTBOM Y KpaiHH, B TOMY YHCIIl HOpMaTUBHO-TIpaBoBUMU akTaMu HBY Ta M Jlorosopowm,
3a YMOBHM OIUIATH NMOCTYyT baHKy 3a J1I0UMMH Ha MOMEHT HaJaHHs Takux nociyr Tapudamu banky.
2.1.3.Vxnanaroun Jlorosip, CTtopoHu mpuiimMaioTh Ha cebe BCi O0OB’SI3KM Ta HaOyBarOTh BCIX IpaB,
nepenbauenux wiero [lyGmiuHoro mpomosuiiero. JIOroBip poO3MNOBCIOMKYEThCS Ha KOxHY CTOpOHY, IXHIX
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MPAaBOHACTYIMHUKIB Ta 0Ci0, SKUM TEpeIatoThCs MpaBa Ta 000B’sa3kH 3a J[oroBopoM, € 000B’SI3KOBUM JIJIsI BCIX
nepeniueHnx 0ci0 Ta peryatoeThes 1 TIIyMauyUuThCs BiIOBITHO 0 YHHHOTO 3aKOHOAABCTBA YKpaiHU.

2.1.4.Micuem yknanenas JloroBopy € Micle3Haxo/KEHHS Mmiapo3ainy nponaxy IIpoaykris banky, mo
akoro KirieHTOM mofaBamuch OOKYMEHTH, a y pas3i ykiaaaeHHs JloroBopy 3 BHUKOPUCTaHHSAM 3aco0iB
JTUCTAHIIMHOT KOMYHiKaIii - M. Kuis.

2.1.5.Ilinnucanns ta HaganHs Kiienrom Ankeru-3asBu 10 banky posrisinaerscs CTOpOHAMH SIK aKLIENT
Kimienra (nmpuiinsarts miei [Tyoniunoi nponosumii banky) ymoB [loroBopy ta dakt ykimananas KiieHTom Takoro
[orosopy.

2.1.6.1lignucanHsM HaJeKHUM YMHOM 3arioBHeHOI AHKeTH-3asBu KiieHT Haymae banky npaBo Ha:

- 00pOOKy MepCOHATBHUX aHUX, OTPUMAHMX Y 3B’SI3KY 3 YKJIQJIEHHSIM Ta BAKOHAHHSAM 11bOTO J[oroBopy;

- BUKOPHMCTAHHS TEPCOHAIBHUX JaHUX B HACTYNMHHX IUIIX: 3a0e3nedeHHs peanizamii bankom Tta/abo
TpeTiMu ocodamu cBO€i (HiHAHCOBO-TOCIOAPCHKOT MiSIILHOCTI, MPONOHYBAHHS TOBHOTO KOJa mociayr bankom
Ta/ab0 TpeTiMu 0co0aMH, y TOMY YHCII IUIAXOM 3A1HCHEHHS MPSMUX KOHTAKTIB 3a JIONMTOMOTOI0 3aC001B 3B’ SI3KY,
B TOMY YHCI, ajlé HE BUKIIOYHO, OMEPaTOPOM MOOUILHOTO 3B’S3KY, IUIATIKHUM CHCTEMaM/OpraHizailisM;
3a0e3nedyeHHsl peaiizaimii BIIHOCHH y cdepl eKOHOMIYHHMX, (hiHAHCOBHUX IIOCIYr Ta IOCIYT CTpaxyBaHHS;
3a0e3neueHHs pealizalii BiIHOCHH 3 aKkllioHepaMu baHKy Ta 1MoB’si3aHUMH 0CO0aMUu;

- nepenavy (momupeHHs) bankoM nepcoHaNbHUX JaHUX TPETIM 0co0aMm, B TOMY YHCIIi, ajie He BUKIIOYHO,
orepatopam MoOiTbHOTO 3B’ 513Ky, MIIC Mastercard/VISA, iHIIMM mIaTiHIM CHCTEMaM/OpraHi3allisMm, B T.4. 3
METOI0 MOJANbII0I 00pOOKH, 3MIHH, 3HUIIIEHHS, BKIIOUEHHS 10 0a3u mepcoHabHUX nanux banky Tta/abo Tperix
oci0, B TOMY YHCIi, ajie HE BHKJIIOYHO, omneparopiB MoOimpHOTO 3B’s3ky, MIIC Mastercard/VISA, inmmx
IUIATDKHUX CHCTEM/OpraHizailiid, BiIMOBIAHO 10 3a3HA4eHOi MeTH Ta 0e3 HeoOximHocTi HaaaHHa KiieHTy
MTMCHEMOBOTO MTOBITOMJICHHS TIPO 3A1MCHCHHS 3a3HAYCHUX JIIH;

- KiienTt Hagae Ta miaTBEpKYy€E CBOIO 3T0J1y ONEepaTopy MoOITLHOTO 3B 513Ky Ha 00po0iaeHHs iHpopMarllii
PO HAaJaHHS Ta OTPUMAHHS HUM TEICKOMYHIKAI[IHHUX MOCIYT, 3 METOI0 OTPHMaHHS HUM mociayr banka Ta
3aXUCTY CBOIX IHTEpECiB Bij MaxpaichKuX Nil 3 60Ky TpeTix ocil.

- repenavyy MepCoOHANBHHUX JaHUX TPETIM 0c00aM BIIIOBIIHO JI0 3a3HAYCHUX IUICH, 30KpeMa, mepenaqy
naHux naptaepam banky.

OprovacHo 3 mignucaHasaM JloroBopy nepcoHaibHi gaHi KirieHTa BHOCSTHCS B 023y EPCOHATBHUX JaHUX,
npu upomy KiieHT moBimomiieHUil mpo cBOi mpaBa, 3a3HaueHi B cT. 8 3akoHy Ykpainu «lIpo 3axwucr
MEPCOHATBHUX TAaHUX», I[1J11 BUKOPUCTAHHS NIEPCOHAIBHUX JAHWUX, 0 3a3HAYEH] BUILE.

KnienT Hanae banky npaBo Ha po3kputTa iHpopmarii BigHocHO cebe Ciy»x61 BHyTpimHiX qoxonis CIIIA
a00 1HIIIOMY OpraHy, BA3HaY€HOMY YHHHHUM 3aKOHOJJABCTBOM Y KpaiHU Uisi 000B’I3KOBOTO BUKOHAHHS BUMOT B
pamkax FATCA Tta/a6o CRS.

2.1.7.1lignucanusam AHkeTH-3asaBu KiieHT Takoxk Hamae baHky CBOO 3rojy Ta 03B Ha:

- 301p iH(popmariii mpo ocoOy KiienTa Ta iforo ¢iHaHCOBHIA CTaH y TPETix ocil, siki moB’si3aHi 13 KiieHToM
POJIMHHUMU, OCOOUCTUMH, AUIOBUMHU, TpodeciiiHuMU abo 1HIIMMHU CTOCYHKaMH B colliaibHoMy 1o0yTi KitieHTa;

- mepefauyy BiJOMOCTEH, sKi crocyroTbcs KirieHTa, Ta 3rilHO 13 3aKOHOJABCTBOM BIJHOCATHCS J10
0aHKIBCHKOI TAEMHMITI.

I1# 3roma crocyeTbes mepenadi BiIOMOCTEH, sIKi MICTATh OaHKIBCHKY Ta€MHHUIlIO, mapTHepam baHky Ta
IHIIMM TPETIM o0cobaM, HE3aJIeKHUM ayAUTOPCHKUM areHTCTBaM, AareHTCTBaM 31 300py Ae0iTOpChKOi
3a00proBaHoCTi, B 00Cs31, HEOOXIAHOMY JAJIs1 BUKOHAHHS HMMHU Ta baHKOM cBOiX (yHKLIH, y T.4. 3 METOIO
BUKOHaHHs1 yMOB IlyOumiuHoi npono3uiii. PO3KpUTTS 1 nepenada BiJOMOCTEH, K1 BIAHOCATHCS 10 OAHKIBCHKOL
TAEMHULL, 3A1HCHIOETbCA BaHKOM y B1JIOBIIHOCTI 10 YHHHOTO 3aKOHOAABCTBA Y KpaiHU;

- HaJaHHs baHKOM 1HIIMM HaJlaBayaM IUIaTIKHUX MOCTYT 1HPOpMAIlii, [0 MICTUTh OaHKIBCbKY TAEMHUILIIO,
KOMEpIiIiHY TAEMHUIIIO, TAEMHUIIIO HaJJaBaya IUIaTHKHUX TOCIIYT, TAEMHUIIO (JiHAHCOBOIO MOHITOPUHTY. KitieHT
MOBIJIOMJICHHH, 1110, BIIMOBIJHO JO 3aKOHOJABCTBA, JJIA HAJIEKHOI 17eHTHU]IKAIi Cy0’€KTIB MOMHIIKOBHX,
HEHAJIC)KHUX TUIATIKHHUX OTepalliid, BYKUTTS 3aX0/IiB 13 3a00iranHs ado MpUMUHEHHS TaKUX TUIATHKHUX OTepallii
baHk moBUHEH MOBIJOMIISTH IHIINX Ha/aBayiB MIIATIXHUX MOCTYT PO TaKUX CyO’€KTIB 1 TaKi IUIaTIXH1 oneparii
B 00cs31, BCTAaHOBJICHOMY NpaBUJIAMU BIiIIOBITHOI IMJIATIXHOI CHCTEeMH ab0 JIOrOBOPOM MDXK HajaBayamMH
IJIaTKHUX 1ociyr. J{is 3amobiranHs abo MpUIIMHEHHS 3a3HaYeHUX IUIAaTDKHUX omepaliil bank 3000B’sg3aHMi
HiATBEPXKYBATH 1H(POpPMAIIiI0 Ha €JIEKTPOHHI 3alIUTH LIEHTPAIIbHUX OpPIraHiB BUKOHABUO BJIa/, 1110 peali3yloTh
JIep’KaBHY MOMITHKY y cepi 3a0e3reueHHs OXOPOHH MPaB 1 CBOOOI JIIOIMHU, IHTEPECIB CYCIIILCTBA 1 IEPIKABH,
MPOTHUIIT 37TOYHHHOCTI.

Kuienr, mingnmucanasM AHKeTH-3asBH, TAKOXK Hajgae 3roqy baHky Ha mepenady NMepCOHaIbHHUX JaHUX Ta
iHpopMalii Tpo yMOBH KpeIUTHOI omeparii Ta BUKOHaHHA 3000B's3aHb 3a uuM JloroBopom 1o KpeautHoro
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peectpy HamionansHoro 0anky YkpaiHu, BiAmoBigHO 10 3akoHy Ykpainu «I[Ipo BHECEHHs 3MIH 10 JESKHX
3aKOHIB YKpaiHu 11010 CTBOpeHHs Ta BeaeHHs KpemutHoro peectpy HamionaneHoro 6anky YkpaiHu Ta
BJIOCKOHAJICHHSI MTPOIIECIB YIPaBIIHHS KPSAUTHUMH PU3UKaMH OaHKIBY.

[Tignucanasm AakeTr-3asBu KITi€HT TakoX MiATBEPIKYE, IIIO:

- TIOBIIOMJICHHUH PO HEOOX1IHICTh HaaHHs 1H(GOopMaIlii Ta/abo TOKYMEHTIB PO 3B’ SI3KH 13 IePKaBOIO, 1110
3MIIACHIOE 30pOiiHY arpecito mpoTu YKpaiHu, Ta rpoMastTHaMu/pe3uICHTAMH TaKol AepkKaBu; PO HEOOXITHICTh
HEBIJIKJIQIHOTO HaJaHHs iH(opMarlii Ta/abo JOKYMEHTIB 11010 3MiH PO TaKi 3B’sA3KH, a TaKOK 000B 130K banky
o0 BigMoBu KiieHTy B 00CTyroByBaHHI y pa3i HeHalaHHs iHpopMaIlii Ta/abo TOKyMEHTIB, HEOOXITHUX st
BUKOHaHHS bankom Bumor noctanosu [IpaBninas HamionaneHoro 6anky Ykpainu «IIpo po3kputTs iHbopmariii
1010 3B’SI3KIB KJIIEHTIB 13 JIepKaBoIo, 1110 3/A1MCHIOE 30poiiHy arpecito mpoTu Ykpainu» Big 16.03.2023 Ne26, y
BIJIMOBITHOCTI /O BUMOT 3aKOHOJIaBCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY;

- TOBIJOMJICHHWH, IO YyKJIagaHHS Ta BUKOHaHHS JloroBopy € miacraBoro Ta bank mae mpaBo 0e3
HEOOX1THOCTI OTpPHMaHHS OKPEMOi MHCHMOBOI 3roJM Ta OKpeMoro moBigomiieHHS KIli€HTIB, X 3aKOHHHX
NPEJCTaBHUKIB 3/1MCHIOBATH MOLIMPEHHS /mepenavyy NepcoHadbHUX JNaHuX KIirieHTiB TperiM ocobam, y TOMY
YUCIT 32 MEXI YKpaiHu, iH0O3eMHUM CyO'€KTaM BIIHOCHH, Ta/a00 AJIa HaAaHHS JOCTYII O HUX TPETIM ocobam,
30kpema: JlepxkaBHiil MoAaTKoBii ciyx0i YkpaiHu, a ocTaHHS MOXKe OOMIHIOBAaTHCA MLi€l0 iH(opMalien 3
MMOJATKOBUMHM OpTraHaMHU 1HIIO1 Iep KaBU/FOPHUCIUKITT a00 JepikaBaMu/IOpPUCIUKITIAMH, B siKii KimieHT Moske OyTn
MOJIATKOBUM PE3UICHTOM, BiAMOBIIHO 10 0araToOCTOPOHHBOT YTOAM KOMIETEHTHUX OpPTaHiB PO aBTOMATHYHHHA
oOMiH iH(popmatieto mpo ¢dinancoBi paxyHku (CRS) ta 3akony npo CRS.

2.1.8.bank Mae npaBo BigmoBuTH Kitienty B o6cimyroByBanHi. [lincraBamu uist BigmoBu KitieHTy B #oro
00CIIyroByBaHHI MOXYTh OyTH, B T.4., aJi¢ HE BUKJIIOYHO, HEJIOCTOBIPHICTh BKa3aHUX y AHKeTi-3asBl JaHUX,
HeHananHs KiientoM Ha BuMory baHky HEOOXiIHUX JOKYMEHTIB M BIIOMOCTEW, a00 YMHCHOTO HaJaHHS
HEMpaBAUBHUX BIAOMOCTEH, HEOOXiMHUX Juid 3'acyBaHHS ocoOu KiieHta, cyTi Horo AisyibHOCTI, (hiHaHCOBOTO
CTaHy, a TaKOX IHII mependaveHi Ta/abo He 3a00pOHEHI 3aKOHOAABCTBOM ImijcTaBu. BiamoBa banky B
oOciyroByBanHi KiieHTa 3a Takux ymoB posrisnaetbcsi CtopoHamu sk posipBaHHs JoroBopy bankom B
OJTHOCTOPOHHBOMY TOPSITIKY.

2.1.9.0nonarkyBannsi jgoxoniB KirieHTa, ki BiH OTpUMY€E BIAMOBITHO 10 yMOB Lboro Jlorosopy,
3IIIACHIOETHCS 3T1THO 3 HOPMAaMU YHHHOTO 3aKOHOZABCTBA YKpPaiHU.

2.1.10. YmoBu rapantyBanHs DoHAOM TapaHTyBaHHA BKIafiB (izuunux oci® (mami - dowpg) momao
BiMmKoAyBaHHs  komTiB Ha  [loTounomy  paxyHky/IloTo4HOMY  paxyHKy 3  BHKOPHCTaHHSIM
[TK/BxknagHoMy(JeNO03UTHOMY) PaXyHKY BCTAaHOBIIOIOTHCS YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Ha Bumory Bkiiagnuka mij yac ykiiaJieHHs JOToBOpY cTpokoBoro Bxiany bank Hamae po3paxyHOK HOro
JOXOJIB Ta BUTpAT, MOB’S3aHUX 3 PO3MILICHHsAM Bkiany, B sikoMy 3a3HauaeTbcs Taka iH(opMallis Ha Aary
3BEpHECHHS:

1) cyma HapaxoBaHUX BIJICOTKIB 3a BeChb CTPOK po3MilleHHS Bxmany, 3a3Hauenuil y goroBopi (amst
CTPOKOBHUX JIOTOBOPIB);

2) cyma mojatkiB 1 300piB, sIKI yTpUMYIOTbcs 3 BkiajnHuka, 3a Bechb CTPOK po3MillleHHS Bxkmany (quis
CTPOKOBUX JIOTOBOpIB), 3a3HAUYE€HUU B JIOTOBOpI, 13 BU3HAa4YeHHSIM 1H(opmanii, mo baHk BHUKOHYe (QyHKIIi
MOJIATKOBOI'O areHTa;

3) cyma KOMICIHHUX BUHAropoj Ta 1HII BUTpaTH KJII€HTA 3a MEepioAaMH, MOB’s13aHl 3 PO3MIIIECHHSAM Ta
oOciyropyBaHHsAM Bxnany.

Ha Ilorounmii paxyHox/BxiagHuil (eno3suTHHI) paxyHOK, BIAKpUTUN B pamkax JloroBopy, 3 datu
akuenTtyBaHHs 1iei [TyOmiunoi npomno3uiii nomuproThes rapanTii @oHay rapaHTyBaHHS BKIAAIB (PI3MUHHUX
oci0.

Ha Bumory Kunienta bank Hamae Butar 3 IlyOmiuHoi mnpomno3umii, 3acBiIi4eHMH YHOBHOBa)KEHUM
MpaIriBHUKOM baHKy.

2.1.11.ITpu HaganHi OaHKIBCHKUX, (PIHAHCOBUX Ta IHIIUX MOCTYT, YKiIajaHHi JloroBopy Ta BUNHEHHI 1HIITMX
npaBounHiB bankom Moke OyTu 3acTocOBaHO (haKCHUMUIbHE BIATBOPEHHS MIJNUCY YIMOBHOBAa)KEHOI 0COOM Ta
BIIOMTKY mMe4yaTku baHKy, 110 BiATBOpeHi 3aco0aMu €IeKTPOHHOro ado IHIIOTO KOMitoBaHHsA. BuieBkaszani
BIJITBOPEHHS BIATHCKY mneyaTku baHky Ta miamucy ymnoBHOBakeHOI ocoOu baHky 3a cBOIMH IpaBOBUMH
HaCJKaMH TPUPIBHIOIOTHCS A0 BIACHOPYYHOTO MIAMUCY JIOKYMEHTIB YIOBHOBa)K€HOIO 0co0010 banky Ta
CKpIIUIEHHS JOKYMEHTIB Ne4yaTtkoto baHky B opuriHanmi.

bank, kepyrouncy Hopmamu crarti 207 LuinbHOro komekcy Ykpainu npomnonye Kiienrty, a Kiient
MOTOJIKYETHCS 3 TUM, 1110 IT11 9ac MignucanHs 3 00Ky baHky 7OKyMeHTIB, HEOOX1THUX JIJIsl Ha/TaHHs OaHKIBCHKHUX,
(biHaHCOBUX Ta IHIIUX MOCIYT, BUKOPHCTOBYBATUMETHCS (PaKCUMUIbHE BiATBOPEHHS MIANHUCY YIOBHOBa)KEHOT
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ocobu banky Ta BimOUTKY mneuatku baHky, siki HaHeCeHI 3aco0aMH €JIEKTPOHHOTO a0 IHIIOTO KOMiIOBaHHS Ta
3pa3Ku SKUX MICTATHCA B I[bOMY ITYHKTI, a came:

[Mlinmuc  TomoBu  IlpaBninHA
Ta BIIOUTOK IIEYaTKH

3roga Kiienta Ha BukopuctanHs bankoM (hakCUMITBHOTO BiATBOPEHHS IIJIMHACY YITIOBHOBAKEHOI 0cOOU
banky Ta BinOuTKy neuatku banky Hamaerbes KimientoM muisixom nonansas 1o banky mianucanoro Kiientom
BIJIMOBITHOTO TOKYMEHTY (AHKETH-3asBH, 3r0/Id, AKIIETITY, 1HIIIOT0 JOKYMEHTY BCTaHOBJIEHOI bankoMm dhopmu),
MICJISl 9Y0TO BBaXKA€ThCs, 10 bank Ta Kiient, Ha mincTasi 11poro nyHKTy [1yOniuHOIT pormo3ullii Ta BKa3aHOTO y
IIbOMY TYHKTI BIiJMOBITHOTO JOKyMEHTY, nojaHoro KiieHtom 10 baHKy, moroauid y mUCBMOBiH (dopmi
BUKOpUCTaHHA BaHKOM (akCHUMITBHOTO BiITBOPEHHS MIANKHCY YHOBHOBaXEHOI ocobu banky Ta BimOUTKY
neyatku banky.

2.1.12.3 ycix nuranb, mo He BperynboBani /loroBopom, CTOPOHU KEPYIOTHCS YUHHUM 3aKOHOAABCTBOM
YkpaiHu.

2.2. Ilopsanok HagaHHs BaHKOM eJIEKTPOHHHUX 0BipYMX IMOCJIYT

2.2.1.3 MeTor0 CTBOpPEHHS Y IOCKOHAJIEHOTO eNeKTPOHHOro mignucy KirieHTa Uit JOKYMEHTIB, IO JOCTYIIHI
(popmyroTbest) y BigaineHHi banky ta/abo 3 BukopucTaHHAIM MOOUIBHOTO 3aCTOCYHKY Ta/abo iHIIoro 3acoly
IMCTaHIIfHOT KoMyHiKanii bank Hamae KiieHTy enekTpoHHI TOBipYi MOCIYTH BIAMOBIAHO 10 3aKOHY YKpaiHH
«[Ipo enexTpoHH1 AOBIpYI MOCIYTH.

2.2.2. Kii€eHT 3 METOK OTPUMaHHS €JIEKTPOHHUX AOBIpUMX mochyr Bix baHky B AHKeTi-3asBi, MiATBEPIKYE
TeHEpaIliio KIHY0BOI mapu (0COOMCTHH KIIFOY Ta BIIKPUTHH Kiro4) s KiieHTa 3 BUKOPUCTAHHSAM 3ac00iB
Mo0inpHOTO0 3aCTOCYHKY Ta/a00 iHIoro 3aco0y AMCTaHIIHHOT KOMYHIKaIlii, Ta 3acBiuye, mo OcoOuCcTUiA KT
BUKOPUCTOBYETHCS HUM J1s cTBOopeHHs Y EIN, a Binkpurtuit 1uist nepesipku YEIT.

2.2.3. Hapanna KinienTy nocinyr mozo resepanii kiao4oBoi napu Juist ctBopenHs Y EIN 3a6e3neuyeTnes e 3a
yMOBH ieHTHdikanii/Bepudikanii Kiienra y iforo ocobuctiii mpucyTHocTi a00 TUCTAHIINHO 3 BUKOPUCTaHHIM
JDKepell, 1110 BU3HaueH1 HopMaTuBHO-TIpaBoBuMH akTaMu HBY sk «HaniitHi» (B T.4. BUKOpUCTaHHS IHCTPYMEHTY
MOKJIaJaHHs) a00 SK J03BOJIEH1 JUIsl BUKOpUCTaHHS baHkamu, 3 oTpuMaHHAM 1H(opMarlii Ta/abo JOKYMEHTIB, 1110
BUMAaraeTbcs 3aKOHOJABCTBOM Ta/ab0o BHYTpIMIHIMH JokyMeHTamMu banky Ta JloroBopom. Ilpu yxBaneHi
MO3UTHUBHOIO DIIEHHS 00 MOJIMBOCTI HAJaHHSA BKa3aHOi MOCIyrd baHk BHMKOHYe Jii 11010 BHECEHHS
1H(popmarii npo Kiienra 1o 6a3 nanux, a JOKyMeHTH 110 0ynu HajgaHi Kitientom (oTpuMaHi 3 HaAIMHUX JKepen)
710 apXiBy ManepoBUX Ta €IEKTPOHHUX JOKYMEHTIB.

2.2.4. CtBopenns YEII Ta renepaiiis Ki1r04oBoi napu (0coOMCTOro Ta BIAKPUTOTO KJIHOYIB) 31HCHIOETHCS 3a
J01moMOroro MoOiIbHOTO 3aCTOCYHKY Ta/a00 1HIIMX KaHaliB OOCIyroByBaHHsS Kii€HTIB. OcoOucTHil Kitod
Kiienrta 36epiraeTbcsi B cepeoBHIII MPOrpaMHO-aniapaTHOTO KoMIIekey banky Ta 3axuimaerbes maposem. [pu
oMy, 30epiranHs Ocobucroro kitoya KiieHra 37iiicHIOeThCsl BaHKOM TakMM 4MHOM, NPH SKOMY JOCTYIH 10
TaKoro Kiroya 3abe3neueHuil BUKIIIOUHO KiieHTy 3 BUKOpHUCTaHHSAM MOOLIBHOTO 3aCTOCYHKY Ta/abo 1HILIOTO
3aco0y MUCTaHIINHOI KOMYHIKaIlil Ta MiCas BBEACHHS Mapoio 10 MoOUIBHOTO 3aCTOCYHKY Ta/abo iHIIOTO
3aco0y AUCTaHLIMHOT KOMYHIKaIlii (3a yMOBH TEXHIYHOI peastizalii).

2.2.5.KnieHT Hece BIANOBIAAIBHICTD 3a 3a0e3meueHHs] KOH(DIIEHLIHHOCTI Ta LUTICHOCTI OCOOMCTOro KIoya.
Binkputuii ki1rou BkazyeTbes B AHKeTi-3asiBl, Ky mianucye KimieHT Ta € 1ocTylmTHUM HE0OOMEeKeHOMY KOoJTy OcCib.
2.2.6.EnextponHa inenTudikanis Kmienrta npu mignucaHHi J0KyMEHTIB, JOCTYITHUX B MOOUIBHOMY 3aCTOCYHKY
Ta/abo iHmomy 3aco0y MTUCTaHIIMHOI KOMYHIKaIlii, 3aiicHIoeThes 3a nanumu Y EIL, sxuit crBopenuit Kiienrom
3 BUKOpUCTaHHAM OCOOHCTOro Kitoya.

2.2.7.11epesipka ta miarsepmxeHHs Y EI, 3aificHIO€TBCS 32 TOTOMOTOI0 TPOTPaMHO — TEXHIYHUX 3ac00iB banky
3 BUKOPHUCTaHHSM BIJKPUTOTO KJIIOYa, BIAMOBIIHO 70 BUMOr 3akoHYy Ykpainu «IIpo enexTpoHHi HoBipdi
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MOCTYTHy». Y pa3i HEraTUBHOTO Pe3yJIbTaTy MEePEBipKH, EICKTPOHHUH JOKYMEHT BBaXKA€ThCS HE MIAMUCAHUM, B
3B’SI3KY 3 UMM HE IpUiMaeThCcsi baHkoM.

2.2.8.KieHT Hece BIANMOBINANBHICTh 3a IMOBHOTY, NMPaBWIBHICTH 3allOBHEHHS 1HGOpMAIi Yy eIeKTPOHHUX
JIOKyMEHTaX, Ta o(pOpMIIEHHsS iX Yy BiIMOBiIHOCTI 10 BUMOr baHKy Ta/abo Tpertix oci0, sKi MaiOTh MpaBoO
BHKOPHUCTOBYBAaTH MOO1IBHUI 3aCTOCYHOK Ta/ab0 iHII 3aco0M TUCTAHIIMHOT KOMYHIKAIIii.

2.2.9.KnieHT 30008’ 13aHUi:

- 30epiratid OCOOMCTHI KITIOY y TAEMHHIII Ta Y CIOCIO, 110 YHEMOXJIMBITIOE 03HAHOMIICHHS 3 HUM 1HIIAX
0ci0 Ta BXKMBaTH BCIX MOXJIMBHX 3aXOJiB Ui 3armoOiraHHs WOTO BTPATH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHU
dbopmary yu HECaHKI[IOHOBAaHOTO BUKOPUCTAHHS;

- HE pO3TroJIONIYBATH Ta HE MOBIIOMIIATH 1HIIMM 0cO0aM mapoiib A0cTyiy 10 OcoOUCTOro Kitoua;

- He BUKopucTtoByBatu OcobucTuii Kiitoy y pasi ioro komrnpomeTartii;

- O03HAallOMUTHCH Ta JOTPUMYBATUCh YMOB HaJaHHS MOCIYr HIOAO TIeHepallii KI0YOBOI Mapu Ui
ctBopenHs YEII;

- HajJaBaTH MOBHY Ta JIHWCHY iH(poOpMaIliro HeoOX1IHY I Horo imeHTu(ikaIii Ta reHeparii KiIr4oBoi
napu;

- BHKOpHCTOBYBaTH OCOOMCTUH KITIOY, BUKJIFOUYHO 3 METOI OTPUMaHHS mociyr baHky Ta Tpetix oci0, 3
SKUMU y baHka ykiiaJieHi BiIOBIIHI JOTOBOPH;

- Heraiino ingopmyBaru bank npo HacTymHi moaii, 1o Tpanuiaucs: komrnpomeraiito OcoOuCToro Kiroua,
BTpaTy MOOUIBHOTO MPHUCTPOIO, HA SSIKOMY OyB BcTaHOBIIEHHH MOOUITBHUI 3aCTOCYHOK (200 JOCTYII 0 HHOTO).
2.2.10.BignoBiaJibHICTh, 10 MOXe BUHUKHYTH B pasi BukopuctanHs YEII, BctaHOBJICHa 3rigHO 3 HOpMaMu
YUHHOT'O 3aKOHO/IABCTBA Y KpaiHu.
2.2.11.CTopoHH MOTOJWIIM, 110 PU3MKH 3 BIAIIKOIYBaHHS 30WUTKIB, 110 MOXYTh OyTH 3amopisHi banky ta/a6o
Knienty Ta/abo Tperim ocobam y pasi Bukopucranss/crBopeHs Y EII, noknanatorecs Ha Kiienra.
2.2.12.B upomy po3aiii Ta B TeKCTi JJoroBopy TepMiHM MIOAO €IEKTPOHHHUX JIOBIPYMX TOCIYT BXKHBAKOTHCS Y
3HAYCHHSX, BU3HAUYEHUX 3akoHOM YKpaiHu «IIpo enexkTpoHHI MOBipYi MOCIYTHW», SKIIO 1HIIE BH3HAYCHHS
TEpMiHIB HE 3a3Ha4eHO B JloroBopi.

2.3. IlopsA10K BUKOPHCTAHHSA Y/I0CKOHAJIEHOI'0 eJIeKTPOHHOrO0 mianucy 3a /lorosopom
2.3.1.Croponu, kepyrourch Hopmamu ctaTTi 207 [{uBinsHOTO KOJEKCy YKpaiHu, JOCSATIN MHUCHhMOBOI 3T0/TH, IO
micng ykiajaHHs 1poro JloroBopy miJ 4ac BUMHEHHS NPABOYMHIB y BUIJISAI €JICKTPOHHUX JOKYMEHTIB
(oroBopw, yroau, JTUCTH, NOBIIOMIICHHS, 3asBU, PO3MOPS/KEHHS, TUIATDKHI 1HCTPYKII, a TAKOXX JOKYMEHTH
1010 TPOBEJECHHS AEMO3UTAPHUX OIepaliii, 30KkpeMa, ajge He BHMKIIOYHO: 3asBU, PO3NOPSAHKEHHS, JHCTH,
JIOBiJIKH, TIOBITOMJICHHSI, 3aITUTH, BUMOTH, BUIMCKH 3 paXyHKY B IIIHHUX nanepax KiienTta, aHKeTH, KapTKH, aKTH-
paxyHKH, OaJlaHCH Ta 1HIII JOKYMEHTH, SIKi CYTIPOBOIXKYIOTh 3/11CHEHHS IeIO3UTapHUX / OpOKEPChKUX Onepariiif
Henosutapuoto ycranoBoro AT «lKOHEKC BAHKY) nipu 3111liCHeHH] €1eKTPOHHOI B3aeMO/Ii1 uepe3 MoOuTpHU#
3aCTOCYHOK Ta/abo iHmmMM 3acid IUCTaHIINHOT KOMYHIKalii, y pa3i HasBHOCTI BiJMOBIIHOI TEXHIYHOL
MOKJIMBOCTI, KITl€EHT MOXe BUKOPHUCTOBYBATH Y JOCKOHAJIIEHUN €IEKTPOHHUM ITiIIHUC.
2.3.2.Y 10CKOHaJIeHUH €JEeKTPOHHUI MIJNKC € aHAJIOroM BJIACHOPYYHOrO MIANKCY Ta HOro HakJIaJeHHsS Mae
PIBHO3HAYHI IOPUINYHI HACHIJIKH 13 BIACHOPYYHUM IIJIUCOM Ha JOKYMEHTaX Ha MarnepoBUX HOCISX.
2.3.3.Ilinnucani Kmientom Ta/abo baHkoM JOOKyMEHTH, IO MOB’S3aHI 3 YKIQJEHUMH IpaBOYMHAMH,
30epiratoTbcsi baHKOM B €JIEKTPOHHOMY BHIJISIII Ta HajcuiIaroThes KimieHTy y BUMIISAI TOCHIIaHb B CMC-
noBiloMyIeHHI Ha PiHaHCOBUI HOMep Tesle(oHY, a TAKOX IX Komii MOKyTh OyTH HajgaHi baHkoM Ha manepoBoMy
Hocii Ha 3amuT Kmienta. [lin yac oxepkaHHs onHiero 13 CTOpIH €IEKTPOHHOTO JOKYMEHTa (OpMyeTbes
HiATBEP/KEHHS 13 3a3HaYEHHSM JIaTH Ta 4acy TaKOro OJIep>KaHHS.

2.3.4. Tlepesipka YEII Ta ayrentudikariiss Kiienta 3iiCHIOETBCA 3 BUKOPUCTAHHSAM MPOTPAMHO-TEXHIYHHX
3aco0iB banka. B pa3i HeratuBHOro pe3ynbratry nepeBipku bank Biamoise KiieHTy B mpuiioMi €1€KTPOHHOTO
TOKYMEHTA.

2.3.5. Y Bunaaky miarBepkenns Kommpowmerariii Ocobucroro kimrodya KiieHTa, BCl €€KTpOHHI IOKYMEHTH,
nianucani 3 BukopuctanHsam takoro Y EII micast Komnpomerariii BBakaroThCsl HEIHCHUMU.
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PO3ALJI 3. HOPAAOK BIAKPUTTSA, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA HIOTOYHHUX
PAXYHKIB
3.1. ITopsiaok BiakpuTTs Ta 00cayropyBanHs [IoTouHux paxyHkiB

3.1.1. Ilopsimox BiIKpHUTTS, 0OCIyroByBaHHs [I0TOYHOrO paxyHKYy Ta BUKOPHCTaHHS KOIUTIB 3a HUM, a
TaKoX MOPSAOK 3akpuTTa [loToyHOrOo paxyHKy Bu3HayaeThbcs J[oroBopoM, HOPMAaTHBHO-TIPABOBUMHU aKTaMU
HBY Ta 3akoHOgaBCTBOM YKpaiHu.

bank Biakpusae [1oTo4HI paxyHKHU Ui BIACHUX NOTPEOD:

- (hizuyHEM Oco0am (pe3ueHTaM Ta HEPE3UICHTaM);

- Ha 1M’sI MQJIOJITHIX 0Ci0 (IiTeH, K1 He AocATIN 14 poKiB) 3a 3BEPHEHHSIM iX 3aKOHHUX IPEICTaBHUKIB,;

- HETIOBHOJIITHIM 0co0aM BikoM Bix 14 o 18 pokis;

- 32 3BEpPHEHHSM OJHI€T (Pi3nyHOT 0coOM Ha iM s 1HIIOT (HI3UIHOT 0OCOOM Ha ITiICTaB1 TOBIPEHOCTI;

- ¢i3uuHUM 0oco0am AJis 3AIMCHEHHS JESKUX BHIIB BHUILIAT (3apOOiTHOI IUJIATH, AUBINACHMIB, CTUICHIIN,
MIEHCIH, COIlabHOI JOMOMOTH, TIOBEPHEHHS HAJIMIIKOBO CIJIAUEHUX CyM, 1HIIUX BUILIAT);

- JUI 3apaxyBaHHS JOMOMOTH, COIIaJIbHOT JOMTOMOTH a00 1HIIMX BUIUIAT, BU3HAUYCHUX 3aKOHOAABCTBOM, Y
TOMY YHCJII OTPUMAaHHMX y paMKax JOTIOMOTH BiJ MDKHApPOJHHUX OpTaHi3alliid, BIICOTKOBOI CTaBKH JIOXOIy Ta
HOMIHAJILHOT BapTOCTI 3a Jep>KaBHUMHU OOuiraiissiMu, BianoBigHo a0 [lopsiaky HamaHHS JTOTIOMOTH B paMKax
[Iporpamu “ellinTpumka” ta [lopsaKky BUKOPHUCTAaHHS KOIITIB, Nepea0adyeHUuX y Jep:KaBHOMY OOJDKETI IS
HajaHHs gonoMoru B pamkax I[Iporpamu “ellinrpumka”, mo 3arBepmxkeni IloctanoBoro Kabinery MinicTpiB
VYkpainu Big 09.12.2021 Nel1272 «/leski nuTaHHs HagaHHS gonoMord B pamkax [Iporpamu “ellinTpumka” (mami
— IIporpama “ellinTpumka’);

- Ha iIM’s Bi3uuHOT 0cOOU, BU3HAHOI CYy/IOM HEJli1€3/1aTHOIO, 32 3BEPHEHHSIM i1 3aKOHHOTO TIPEICTaBHUKA;

- Ha iM’s ¢i3u4HOI OCOOM, HUBLIBHA di€3[IATHICTH SIKOI OOMEXEHa, 3a 3BEPHEHHSM ii 3aKOHHOTO
Mpe/ICTaBHUKA.

Oco0MMBOCTI BIIKPUTTS, 3aKPUTTS Ta (PYHKIIIOHYBAaHHS KOXXHOTO 3 BKa3aHUX PaXyHKIB BCTAHOBIIOIOTHCS
BIJIMOBIAHO A0 HOpMaTHUBHO-TIpaBoBux akTiB HBY Ta BHyTpimHix npouenyp banky.

3.1.2.bank, Ha iATBep/DKCHHS dakTy ykianaHHs i3 Kiiearom JloroBopy, Bripasi moBigomutu KirieHra mpo
OpUMHATTA AHKeTHU-3asiBU momToBuM BianpasieHHAM/CMC/Push-noBiToMIEHHSAM/IUCTOM Ha EIEKTPOHHY
nomty/ 1o tenedony 3a OiHAHCOBUM HOMEPOM Tele(OHY BIAMOBITHO IO BiIOMOCTEH, 3a3HAYCHUX B AHKETI-
3assi Kiienra, abo inmumu Kananamu komynikanii, foctynaiumu banky ta KimieHTy Ha MOMEHT HaJCHJIaHHS
Takoro mosigomieHHsA. Ilpu npomy, B Oyab-skomy Bumaaky, Jlorosip Oyne BBaaTHuCs YKIAJCHHM 3 JaTH
orpumanHs bankom Anketu-3asBu KiieHnra, He3anexxHO BiJ TOro uu Oyio nependadeHe nosigomienns Kiienra
PO aKIIENT MOBIIOMJICHHS Ta 4K OyJI0 Take MOBIIOMJICHHS BifmpaBieHe baHkoM, a sSKIO Take MOBIIOMIICHHS
OyJo BiAnpasieHe baHKOM - TO He3aJIeXkKHO BiJ] TOro, 4 OyJI0 Take MoBiomiieHHs oTpuMane Kiientom, abo, 3
OyIb-sKUX IPUUMH, Oys10 oTpuMane KitieHToM mi3Hiile BkazaHoro B AHKeTi-3asB1 CTPOKY (SKIIO B AHKETI-3asB1
OyB 00yMOBIIEHUH TaKU# CTPOK).

3.1.3.Knient nHanmae banky 3roay 3aiiicHioBaTH ae0eTOBI Mepekasd 3a IUIATDKHUMHU 1HCTPYKLISIMH,
opopmnenumu bankom (moroBipHe cnucaHHs) 3 [lorounux paxyHkiB KiieHTa B HalllOHaJbHIM BaJlOTI Ha
KopucTh baHky cym koMiciiiHMX BuHaropoll banky, siki mepenbaueni Tapudamu B 4acTHHI, 10 BU3HaYae
BapTicTh 00cTyroByBaHHs [10TOUHOr0 paxyHKY Ta MpoBeeHHs 0€3roTIBKOBUX 1 TOTIBKOBHUX ONepalliif 1o HbOMY.
Po3Mip komiciii Ta mepiogUyYHICTh iX CIJIaTH, @ OTXKE ¥ IMeploJANYHICTh BHKOHAHHS J1€0ETOBUX IEepeKasiB
(mpoBeJieHHs IOTOBIpHOTO crniMcaHHs), Bu3HaueHi Tapudamu. Takox Kimient Hagae banky 3rony 3aiiicHioBaTu
IUIATKHI onepanii 3a MIaTLKHUMU 1HCTPYKIIAMU odopMIeHUMH baHKOM (JOroBipHE CIHMCaHHS) HAa KOPHUCTb
TpeTix ocib, 3 sskumu y KiieHTa yki1azieHo BiANOBIIHI JOTOBOPH BIAMOBIHO IO YMOB IIMX JIOTOBOPIB.

3.1.4.Y Bunanky BiacyTHocTi Ha Ilorounux paxyHkax KilieHTa B HalllOHaJlbHIM BaJlOTI CyMHU KOIITIB,
JOCTaTHBOI JUIsl IPOBEJICHHS PO3pPaxyHKIB 3a HaJaHi 3rigHO 3 nuM JloroBopom nociyru, KiieHT Hagae 3romy
banky 3miticHioBaTi ae0eroBuil mepeka3 3a IlmarikHOW 1HCTpyKIiero odopmieHoro bankom (moroBipHe
CIMCaHH:) 3 TOTOYHUX paxyHKiB KilieHTa B iHO3€MHUX BaoTax, BiAKpuTHX B banky. J{is nporo Kiient nopy4ae
banky camocTiiiHO ITpoaBaTH BiAMOBIIHI CyMH 1HO3€MHOT BaJIFOTH B pO3Mipi, HEOOX1AHOMY Ui CIUIaTH KOMICIi
(B TOMy 4HuCHIi KOMICii 3a Mpoaak 1HO3EMHOI BalIOTH), IO 3HAXOJAThCS Ha IMX paxyHkax, Ha BPY 3a
KOMEPIIIHAM KypCOM, SIKHI CKJIaBCs Ha JIEHB TPOJIAKY, a CYyMY HaIlilOHAIBHOT BAIIIOTH, OTPUMAHY BiJ MIPOJaKy
1HO3eMHO1 BaJIOTH I CIUIaTH KOMICiH, HalpaBisATH Ha BIANOBIAHUN paxyHOK baHkKy 06e3 momepenHboro
3apaxyBaHHs Ha [loTouHMII paxyHOK, yTpUMYIOUU NpH I[bOMY 3a paxyHok KiieHTa Bcl mependaueHi YNHHUM
3aKOHOJIaBCTBOM Y KpaiHM MOAaTKU Ta 000B’A3KOBI IJIaTEXi.

3.1.5.3a3HaueHa MOXKJIUBICTh JOTOBIPHOTO CIIMCAHHS € MpaBoM, a He 000B’sa3koM banka, Tomy KiieHT He
3BUIBHSIETBCS BiJl BiAMOBIAambHOCTI mepen baHkoM 3a Hecruiaty (HEMOBHY OIUIATy) KOMICIHHOT BHHArOpoOIu
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banky 3a nHanani iomy bankoM mociyru Ta 37ilcHEHI 3a oro [ToTouHMM paxyHKOM orepallii B MeKax IbOTro
[orosopy.

3.1.6.Ha 3anumiok KOmITIB, MmO 3HAXOAAThCA Ha I[loTouHOMY paxyHKy, 3a (aKTHYHMH CTPOK iX
3HaxokeHHs Ha [lorouHoMy paxyHKy baHK MoOke HapaxoByBaTH Ta ciuiauyBaTu KilieHTy mpoIeHTH, po3Mip
SKHX 3aTBEPAKY€ETHCS YIIOBHOBaKEHUM opraHoM banky. [Hpopmais npo po3mip MpOLEHTIB PO3MIILYETbCS AT
o3HariomneHHs KiienrtiB Ha Odiniiinomy caiiti banky.

3.1.7. IIpouieHTH HapaxOBYIOTHCS IIOMICIYHO B OCTaHHIA PoOounii AeHb MICsAIl 3a 3aJIMIIKAMU KOIITIB,
Akl 3Haxoauiucs Ha IloTouHOMY paxyHKY Ha KiHEIb KOXXHOTO IHSI IPOTATOM 3BITHOT'O MiCALS, BUXOISMYHU 3
(haKTUYHOT KUTBKOCTI JHIB B MicsAIll Ta (PaKTUYHOT KIJTLKOCTI JTHIB B POIIi.

3.1.8.bank cruiauye HapaxoBaHi mporieHTH Ha [lorounwmii paxyHok KilieHTa HE Mi3HIIIE OCTaHHBLOTO
PoGouoro qHs Micsl HapaXyBaHHS IPOLIEHTIB, IUISIXOM iX 3apaxyBaHHs Ha [10TouHuUI paxyHOK.

3.1.9.11pu 3akpurTi IloTOuyHOTO paxyHKYy HapaxoBaHi MPOLEHTH BUILIauylOThcsi KITieHTY TOTIBKOIO 3 Kacu
banka a6o MoxyTh OyTH niepepaxoBaHi bankom Ha iHIIMMA, BU3HaYeHU# KilieHTOM, paxyHOK.

3.1.10.I1pu HenocraTHOCTi KOomTiB Ha [loTouHOMY paxynky KiienTa 1i1st orutaté KOMiciiiHOT BHUHArOpoau
3a mocayry banky, ocTaHHIM MOXe BIIMOBUTH y HaJlaHHI BiAnoBiaHoi mocinyru KiieHTy.

3.1.11.Haknanenns apemty Ha [loTounuii paxyHok a0o iHIe 3yMMHEHHS ONepalliii 3a HUM, 110 00Mexye
npaBo KilieHTa Ha pO3NOPSA/DKEHHS KOLITAMM, MOXJIMBE TUIBKM Y BHUIIQJKaX, BCTAHOBJICHHUX YWHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.12.KiieHT Ma€ npaso:

3.1.12.1.CamocriiiHO po3nopsKaTrcs KomraMu Ha [lorouHOMy paxyHKY 3 TOTPHMaHHSM BUMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHu Ta Lboro Jlorosopy.

3.1.12.2.0dopmutH J0OBipeHICTh Ha poO3MOpsKeHHS [loTOYHMM paxyHKOM iHIIIH 0co0i B TOPSIKY,
nepea0ayeHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.1.12.3.0tpumyBatu indopmarnito mnpo paitoui Tapudu, cran [loTouHoro paxyHKy y BUTISAL
Bunucku/noBigku BianoBiaHO 10 yMOB 11b0ro JJoroBopy Ta airounx Tapudis.

3.1.12.4. Po3zipBaru Jlorosip Ta 3akputi [ToTOYHMIT paXyHOK B IOPSAIKY MependadeHomy UM J[oroBopom.

3.1.12.5. PeanizoByBaTH iHIII MpaBa, BU3HAYEHI YMOBaMH 1[bOTO J[0roBOpYy Ta UMHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

3.1.13. KutieHT 3000B’s13y€ThCS:

3.1.13.1.loTpuMyBaTUCs BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHHW 3 NMUTaHb 3aro0iraHHs Ta MPOTHAIL
neramizauii (BiIMHUBAaHHIO) JIOXOAIB, OJEPKAHUX 3JOYMHHUM [UIAXOM, (PIHAHCYBAaHHIO TEPOPUIMY Ta
(h1HaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HUILIEHHSI.

3.1.13.2.CBoeuacHo 311iCHIOBATH OIUIATY 3a BUKOHaH1 baHkoM onepariii i HaJaHi MOCIyTH y BiANOBIAHOCTI
no Tapudis, 1110 I1F0TH HA MOMEHT 3/1HICHEHHSI TaKoi onepallii Ta/abo HalaHHS MOCITYTH.

3.1.13.3.He BukopucroByBatu [ToTounuii paxyHOK /1J1sl IpOBEIEHHs OIepalii, TOB’ I3aHUX 13 3A1HCHEHHIM
MIJIPUEMHUIBKOT Ta HE3aJeXHOI podeciiiHol nisiabHOCTI. B pasi Biakputtsa [10TOYHOrO paxyHKy BHUKIIIOUHO
JUIsl BUIJIATH TIEHCIT Ta COLliaNbHOT IOTOMOT'M — HE BUKOPUCTOBYBATH Takuii [IoTOUHMI paxyHOK Uil OTpUMaHHs
Oy/Ib-sIKMX KOIITIB, KPIM CyM TI€HCIi, COIliaJbHOI JOMOMOTH Ta 1HIIUX, MepeadauyeHuX 3aKOHOM COIlaTbHUX
BUILJIAT.

3.1.13.4. HapmaBatu indopmarito Ta/abo odimiitai mokymeHTH, HeoOXimHy (HeoOxinmHi) banky/iioro
IpeJCTaBHUKaM s npoBefeHHs [nentudikanii, Bepudikanii, mpoBeaenns Hanexxnoi nepesipku Kiienra, (y
T.4. IOCUJICHUX 3aXO0/1B HaJIEKHOI epeBIpKM) Ta akTyanizauii bankom iHpopmarii npo KiieHnra, 17151 BUKOHaHHS
bankoM iHIIKMX BUMOT 3aKOHOJaBCTBa y c(epi 3amobiraHHs Ta MPOTUAIl Jeramizamii (BiAMHBAHHIO) JTOXO/IIB,
OJIep’)KaHUX 3JI0YMHHUM LUIIXOM, (PIHAHCYBaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi
MacoBOro 3HUILEHHS, Ha BUMoOry banky. [lomaTtkoBa iHpopmaris ans 37aiiicHeHHs bankom mnpouenypu
Inentudikanii/Bepudikanii Ta/ado (iHaHCOBOrO MOHITOPUHTY, HIO CTOCYEThCS aKTyamizalii iHgopMarli,
HajaHoi paHime, HajaeTbed Kiientom baHky y mopsiziky, BU3HAU€HOMY YMHHUM 3aKOHOJABCTBOM. Y pasi
HeHafaHHS KilieHTOM HeOoOX1IHUX JOKYMEHTIB 4YM BiAOMOCTe a00 YMHUCHOTO TOJaHHS HeNpaBIUBUX
BijloMocTel npo cebe, abo momanHs iH(opMallii 3 METOI0 BBelleHHs OaHKy B oMaHy, bank Biqmosise KiieHToBI
B iOr0 0OCITYyTOBYBaHHI.

3.1.13.5. HagaBatu banky iHpopmartito moao HanexHocTi KiieHta Ta ioro npencTaBHUKIB 10 TUX 0cCi0,
o 3rigHo 3akoHy Ykpainu «[Ipo 3amoGiraHHs Ta MpOTHAIIO Jeraiizarii (BIIMUBAHHIO) JOXO/IB, OJEPKaHUX
3IOYMHHUM IIJISIXOM, (IHAHCYBAaHHIO TEpOpuU3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOro
saumeHHs» Big 06.12.2019 Ne 361-1X 31 3MiHamMu Ta JOTIOBHEHHSIMU BiTHOCSTHCS JI0 MOJTITHYHO 3HAYYIIIUX OCIO,
YJICHIB 1X CiMEH, ITOB’SI3aHUX 3 HUMH 0COOaMHU.
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3.1.13.6. Ha mepmy Bumory banky B CTpOK, BCTaHOBJEHHW Yy BiAmMoBiAHIN BuMo3i banky, HagaTh
JOCTOBIpHI JOKYMEHTH Ta/ab0 BigoMocTi Ta/abo iHQopmariito Ta/abo TOSCHEHHS, HEOOXiAHI 3 METOIO:
3niiicHeHHs1 baHkom mporeayp HaiexHoi nepeBipku KirieHTa 1 MOHITOPUHTY AUTOBHX BIHOCHH / (DiHAHCOBHX
omeparliii. 30kpema, HaJlaTh JOKYMEHTH 1 BIIOMOCTI, HEOOXiIHI AJis 3'SCyBaHHS HOro 0COOH, CyTi MisIIBHOCTI,
(hiHAaHCOBOTO CTaHy, JDKEPEI TOXO/KCHHsI KOIITIB, MOB’3aHUX 3 (JiHAHCOBUMH OIIE€paIlisIMH, METH Ta IT1ICTaBU
31iCHeHHs (DiIHAHCOBUX OTeparliid, BiAMoBiqHOCTI GiHaHCcOoBHX omnepauiil Kimienta HasBHil y banky inpopmarii
nipo KitieHTa, ioro AisuIbHICTB Ta pU3UK / akTyaui3altii indopmartii moao KiienTta ta iH1111 TOKYMEHTH/B1AOMOCTI,
HEeoOXiH1 1 BUKOHAaHHS baHkoM ¢GyHKLiN cy0’€KTY IEpBUHHOTO ()iHAHCOBOTO MOHITOPUHTY Y BIAIOBITHOCTI
710 3aKOHOJIaBCTBA YKpaiHU 3 MUTaHb 3amo0iranHs jeraiizaiii (BiIMUBAaHHIO) TIOXOIIB, OJCPKaHUX 3JIOYMHHUM
HUIIX0M, 200 iHaHCYBaHHIO TEpOpHU3MY Ta/abo iHpopmartiro, Y Bumaakax, BusHauyenux Yronow FATCA Ta/abo
3aranpHuM ctannapTom 3BiTHOCTI CRS, HanaBatu banky:

1) mokyMeHTH caMOCTiHHO OLIHKK CTOCOBHO cebe BifamoBigHo 10 Bumor Jloxarka 1 1o Yrogu FATCA nns
BCTAHOBJICHHS (IIEPEBIPKH) CTATYCY 3a3HAYEHOT aMEPHKaHChKO1 0coOm (mogaTkoBoro pesusenta CIIA);

2) DOKYMEHT CaMOCTIHHOI OI[IHKM CTaTyCy MOJATKOBOTO PE3UJEHTCTBA CTOCOBHO ceOe BIAMOBIAHO 110
BHUMOT 3arajibHOTo cTaHAapTy 3BiTHOCTI CRS 11t BcTaHOBNIEHHS epKaBu (TEPUTOPIT), TOAATKOBUM PE3HUIEHTOM
skoi € Kmienr;

3) inmry indopmMariro Ta/abo JOKyMEHTH, HeoOX11HI baHKy IJIsl BXKUTTS 3aXO/1B HAJIECKHOI KOMITJIEKCHOT
nepeBipku (iHAHCOBUX paxyHKiB, BCTAHOBJICHHS iX MIJ3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a MiJ3BITHUMH
paxyHkamu Ha BukoHaHHs BUMor Yroau FATCA Tta/a6o 3aranbHoro cranaapty 3BitTHOCTI CRS BinnmoBigHo 110
migmynkry 39%.1.3 mynkry 393.1 crarri 392 [TogatkoBoro kojekcy Ykpainu; BukoHanns bankoM ¢yHKIii arenta
BaJIIOTHOTO KOHTPOJIIO (30KpeMa, TOKYMEHTH, 10 MiATBEP/HKYIOTh 3aKOHHICTh 3/iiicHeHHs KilieHTOM BaTtOTHUX
orepariii); 3aiicHeHHS baHKoM KOHTpoIo 3a notpuMmanHsaM KiienToM pexxumy dyrknionyBanns [lorounoro
paxyHky (ITorounoro paxynky 3 IIK) abo iHmoOro paxyHky, BiIKpUTOrO BIAIOBIAHO 10 Iboro Jlorosopy,
BiJIMTOBITHO 70 3aKOHO/IaBCTBA YKpaiHHU.

3.1.13.7. IloBimominaTu baHk mpo Bci 3MiHM B IOKyMEHTaX Ta/abo BiIOMOCTSX, 110 Oynu HaxaHi KiieHToM
npu ykiaganHi JloroBopy (maHuUX MOKYMEHTY, IIO TOCBiAYye 0coOy, aapecu MICIs HpOKMBaHHS Ta/abo
peecTpallii, KOHTaKTHUX JaHUX, cTaryc mnojaTkoBoro pesuaeHtctBa st 1ineir FATCA/CRS tomo), a6o
3aKiHUEHHsSI CTPOKY (IPUIIMHEHHS) Jii, BTPAaTH YUHHOCTI YM BHU3HAHHA HEAINCHUMH TaKWX JOKYMEHTIB.
[ndopmaris Ta/abo qokymMeHTH abo iX KOmii MiuIAraroTh HagaHHio OpoTsarom 10 (necatu) Pobouux AHIB 3 naTH
HACTaHHS BIANOBITHMX 3MiH Ta/abo 3 matu onepxaHHA Bin baHKy muCbMOBOi BHMOTHM ab0 BHUMOTH, IO
HaJCHUIIA€ThCs y3ropkeHnMu Kananamu komyHikarii(B MoOinbHuii 3actocyHok /SMS-nosinomnennsm/Push-
noBigoMieHHsM/ B iHIui Kanan komyHikaii Tomo). [npopmariis mono 3minu @iHaHCOBOr0 HOMEPY TenepoHy
nijuisirae HajanHio npotarom 1 (ognoro) PoGovoro ausi 3 natu daxktuuHoi 3MiHKM HOMepy Tenedony. [llomo
1H(opMallii po 3MiHYy cTaTycy nogaTkoBoro pesujaeHtcrna s nuieid FATCA/CRS — npotsirom 30 (TpuausTy)
KaJleHJAapHUX JHIB 3 JaTh HACTaHHs 3MiHU. Y BUMAJAKY BiJICYTHOCTI iH(pOpMaIlii Ipo 3MiHH, IONEPETHHO HaJaHa
iH(popMalid (1aHl JOKYMEHTY, 110 MOCBIAYY€E 0c0o0y, Miclle IPOKUBAHHS 1 peecTpallii, KOHTAKTHI JaHi, CTaTycC
noaatkoBoro pesuaentcTsa s mieid FATCA/CRS To1i10) BBaKa€eThCs AiCHOIO.

KiienT Hece nepcoHanbHy BiANOBIJAIBHICTH 3a MOBHOTY Ta JOCTOBIPHICTh JAaHUX, MOJAaHUX /10 baHKy.
3a3HaueHa iH(popMallisi BHOCUTHCS /10 0a3u MEPCOHAIBHUX JaHUX KIIEHTIB baHky.

3.1.13.8.IToBimomuty bank npo GakT BUHUKHEHHs a00 HasBHI 3B's13ku KitieHTa i3 IepKaBoto, 10 3/1iHCHIOE
30poiiHy arpecito TpoTH YKpaiHu, Ta TrpoMajsHamu/ pe3ugeHTaMH Takoi JepxkaBu. KIieHT yKiIaJeHHAM
JloroBopy MiATBEPXKY€E, IO BIH O3HAMOMJIEHWH 3 HOPMATHUBHO IMPaBOBUMH akTamu HarioHameHOTO OaHKy
VYkpainu, 30KkpemMa 111010 BUMOT BUSIBJIEHHS 3B'A3KiB KitieHTa 13 1eprkaBoto, 110 3/11HCHIOE 30pOHHY arpecito MpoTH
VYkpainu, Ta rpomMajisHaMu/ pe3suIeHTaMu TaKoi 1ep>KaBU.

3.1.13.9. ¥V pas3i, sikmio bankom BcTaHOBIIEHO HapaxXyBaHHS MPOIICHTIB Ha 3aIMIIOK KOITiB Ha [loTouHOMYy
paxyHky, Kiient 3000B’s3anuii moBigomutn baHK NHCHMOBO, BKIIOYAIOYM depe3 O(IMiiiHO BHU3HAYEHI
nuctaniiiiai Kananu komyHikarii abo NUIIXOM HaJICWIAHHS BiAMOBITHOTO MOBIJOMIIEHHS TMOIITOO, MPO CBIii
ctaryc BiiicbkoBocayx00BLs (HaOyTTs abo BTpaTy TaKOro CTATyCy) MPOTAroM 15 KajdeHIapHHUX JHIB 3 JaTH
HAOyTTSA/BTpATH I[OTO CTATyCy. Y pa3i BAHUKHEHHS (OpPC-MaXKOPHUX 0OCTaBUH a00 IHIIMX MOBAXHUX MPHYUUH,
0 YHEMOXKITUBIIIOIOTh CBOE€YACHE TIOBIJOMJICHHS, IIEH CTPOK MOXKE OyTH TPOJOBKEHHH 3a TOTO/DKEHHSIM 3
bankowm.

[Ipu npomy:

a) Y pasi Herananus Kinientom 10 banky BiAMOBIIHUX TOKYMEHTIB, 11O MiATBEPKYIOTh CTATyC
BiiicbkoBoCTy)00BI1IS, IEpepaxyHOK BIHCHKOBOTO 300pYy 3 CyMH HapaXxoOBaHUX MpoleHTiB bankoM He
3I1MCHIOETHCS.

27



0) Y pasi noBinomieHHs Kinientom banky npo HaOyTTs ctatycy BificbkoBOCTYXKO0BIISI 3 HaTaHHSM BiAMOBITHUX
HiATBEPKYIOUMX JOKYMEHTIB, BaHK 3IiHCHIOE TNepepaxyHOK CyMH BIHCBKOBOTO 300py 3 HapaxoBaHUX
MIPOIICHTIB BIAMOBIIHO 10 BUMOT 3aKOHOJIaBCTBa. [lepepaxyHok 3niiicHIOeThCs 3a miepion 3 01.12.2024 poxy no
MiCSIb, L0 TIEPEAye MICSIIO HAaJaHHA MIATBEPAHUX JOKYMEHTIB B baHK, 3 ypaxyBaHHAM TEpMiHY, IPOTITOM
akoro KiieHt mae craryc BilicbkoBOCITYXO00BIIS, HIATBEPHPKEHOIO JAOKYMEHTAJIbHO, Ta (PAKTHYHOI AaTu
BiIKpuTTS [l0TOUHOTO paxyHKY.

3.1.13.10. BukonyBatu iH1111 000B’513KH, BU3HA4YCHI JJOrOBOPOM Ta YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.1.14. bank mae npaBo:

3.1.14.1.Bumaratu Bix KiieHTta mnpen'siBieHHs/HaTaHHS JOKYMEHTIB/BiIOMOCTEH, HEOOXIMHHMX JIJIS:
3’CyBaHHSI KOr0 0coOM, METH Ta XapakTepy IUIOBMX BIAHOCHH Ta PO3MIpPYy JOXOJIB /COLIANBHOTO CTaHy,
nonatkoBoi iHdopmanii momo KiieHTa, Di0BMX BIIHOCHH 3 HHM; 3AIMCHEHHS 3aXOJIB IIOAO HAJIECKHOI
nepeBipky/ akryanizanii fanux npo Kiienra; Bxurts bankom 3axoniB ais 3’ acyBaHHA JKepen KomTiB Kiienra,
OB’ s13aHUX 13 ()IHAHCOBUMH OIIEpaIliIMH, Ta OOTPYHTOBAHUX (PIHAHCOBUX MOMJIMBOCTEH JJIsl 3MIMCHEHHS TaKMX
¢dinaHCcOBUX omeparliif; aHamizy Horo (iHaHCOBHX oOIlepalliii, BCTaHOBIEHHS (akTy HanexxHocti KiieHra mo
MOJITHYHO 3HAYYHUX OCi0O, 4WieHIB iX ciM’i, MOB’SA3aHUX 3 HUMHU OCO0aMH, a TaKOX HAJaHHS IHIIHUX
JOKYMEHTIB/BIIOMOCTEH, YKIIIOYAlOYM BCTAHOBJICHHS JDKEped CTarkiB (OararcTtBa) Ta JKEped KOIITIB,
OB’ s13aHUX 13 PIHAHCOBUMU OIEpallisiMHi, HEOOX1THUX Il BUKOHaHHS bankom (yHKIIi# cy0’ekTa MEpBUHHOTO
(iHAaHCOBOTO MOHITOPHHTY Yy BiJIOBIIHOCTI J0 3aKOHOJABCTBAa YKpaiHH, SIKE PETyJIO€ BIIHOCHHH Y cdepi
3arnobOiranHs Ta MPOTUILT Jieramizallii (BiAMUBAHHS) JOXO/IIB, OJIEPKaHUX 3JIOYMHHUM HUIAXOM, (hiHAaHCYBaHHS
Tepopu3My Ta (iHAaHCYBaHHS PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHILEHHS;, BUKOHAHHS BUMOT 3aKOHOJIAaBCTBA
VYkpaiHu, B TOMY YHUCII MOJOXEHb, cripsiMoBaHuX Ha: BUKoHaHHS BUMor FATCA, CRS; BUKOHaHHS BUMOT
3aKOHOJIaBCTBA B Cepi CaHKIIIH, a TAKOK BUSBIICHHS Ta JOKYMEHTYBaHHS iH(opmarii npo 3B's3ku KitieHTiB i3
JiepKaBoro, 10 3/iHCHIOE 30pOiiHy arpecito mpoTH YKpaiHu, Ta TpoMaJsiHaMu/pe3uieHTaMu TaKoi JepiKaBH,
yMmoB JloroBopy, BHYTPIIIHIX TOKyMEHTIB baHKy 3 muTaHb (JiHAHCOBOTO MOHITOPHHTY, 30KpeMa, TOKYMEHTH Ta
indopmartiro moxao Kiienra ta/ abo npeacTaBHUKA.

3.1.14.2. BukopucToByBaTH TpoIIoBi komTH Ha lloToyHOMY paxyHKy, TapaHTyiouud npaBo KiienTta
0€3MePeIIKOIHO PO3MOPAIHKATUCS [IUMHU KOIITAMHU.

3.1.14.3.BinmoButu Kiienty B 3aificHeHHi/3a0e3Me4erH] TaThKHUX omneparii 3a [IoTouHrM paxyHKOM
MIPU HasABHOCTI (PaKTiB, II0 CBiIYaTh MpoO MopyuieHHs: KiIieHTOM BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, a B
pasi BiakputTs [IoTOYHOrO paxyHKY BUKIIFOUHO JIJIsl BUILIATH TICHCIT Ta COIIaTBHOI JOTIOMOTH - SIKIIO OTIepaltis
MOB’si3aHa 13 3apaxyBaHHAM Oy/Ib-KMX IHIIUX KOIITIB, HIXK CYMHU MEHCIii, COlliadbHOI OMIOMOTH Ta 1HIIHX,
nepeadaveHnX 3aKOHOJABCTBOM COIIaIbHHUX BHIUIAT, @ TAKOXK y BUIAJKY BCTAHOBJICHHS, IO TaKa OIEpaIlis
MICTUTh O3HAKU MiA03pinoi BiamoBiaHO a0 3akoHy Ykpainu «I[Ipo 3amoOiranHs Ta NPOTUIIO Jeramizarii
(BIIMUBAHHIO) JOXOJIB, OJIEPKAHUX 3JOYMHHUM MIIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOPKEHHS 30p0i MacoBOrO 3HHUILEHHs» a00 MICTHTH 1HIII PU3UKH, BU3HAUEH! BaHKOM 3riiHO pU3HK-
OpIEHTOBAHOT'O MIAXOY.
BinMoBuTH y BCcTaHOBJICHHI (TATPUMAaHHI) A1IOBUX BiTHOCHH/HAJaHH1 MMOCIYT/TIPOBEIEHH] OTNepaliil y BUNaAKy
SKIIO:
A) taka BiaMoBa Oyae oOymoBIeHAa HEOOXITHICTIO JAOTpUMaHHs (IHAHCOBHX CaHKIIN (eMOapro) abo iHIIUX
oOMeXeHb, BCTAaHOBJICHHX YKkpaiHow, Pagoro besneku OOH i1/a00 1HIMMH MIXHAPOJHUMH OpTraHi3aIlisiMH,
pilIEHHS SIKMX € 000B’SI3KOBUMH 11 YKpaiHu, 1/a00 BHYTPILIHIMH JOKYMeHTaMu baHky;
b) bankom 3a pe3ynbraTaMd MOHITOPHHIY AUTOBUX BiAHOCHMH 3 KiieHToM Oyie BM3HAa4YeHO, L0 Oleparis,
npoBesieHHs sKoi iHinitoe Kiient, Tta/ abo misnpHicTh KiieHTa € migo3piavMu y BiAMOBITHOCTI 13 3aKOHOM
VYkpainu «IIpo 3anmo0iranHs Ta MpOTUALIO Jierani3alii (B1IMUBAaHHIO) JOXOIB, OJEPKAHUX 3JIOUNHHUM LUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIICHHSY;
B) KnientoM He HamaHi JOKYMEHTH, HEOOXITHI JIJs 3/IMCHEHHS 3aXOJiB HAJIEKHOI MEpeBIpKU KIIEHTA MpPH
BCTaHOBJICHHI/ TPOAOBXKEHHI JUIOBMX BiJIHOCHMH/HAJAHHI TOCIYTH/IPOBENEeHH] omepauii, odopmIieHi
HEHAJICKHUM YUHOM a00 MICTATHh HEJIOCTOBIPHI BIJIOMOCTI, ab0 SKIIO omeparis 4u JisibHICTh KimieHTa He
BIJIMIOBIAIOTh 3aKOHOJABCTBY YKpaiHM Ta/abo yMmoBam Lboro JloroBopy, a TakoX B IHIIMX BHUIAJKaXx,
nepeadaveHnX 3aKOHOJJAaBCTBOM Y KpaiHH;
I') Knientom He HajaHi JOKYMEHTH/ BiTOMOCTi / iH(opmarllisi / mosCHEeHHs s BU3HAUeHHS baHkoM crarycy
noaaTkoBoro pesuaeHTcTBa Kiienta BigmoBigHo mo BuMor FATCA, CRS, 3arampHOro cTaHmapTy 3BITHOCTI
CRS; KnienToMm He noBinomiieHo bank npo 3MiHy cratycy nogarkoBoro pesujaentcrsa s niieit FATCA ta/a6o
CRS, 3aransHoro cranaapty 3BiTHOCTI CRS; Hamani KiientoM nokymenTn/ BimoMocTi/ iHpopMallist/ MOSCHEHHS
HE CIIPOCTOBYIOTH Mif03py baHky 1010 mia3BiTHOCTI paxyHkiB Kiienta BignosigHo no Bumor FATCA Tta/a6o
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CRS, 3arampnoro cranmapty 3BiTHOCTI CRS. bank mae mpaBo BiAMOBHUTHCS BiJl NPOBEICHHS (DiHAHCOBHUX
orepauiil/ o0ciyroByBanHsi PaxyHKy y BUIIaJKy HeHaJaHHs/ HEeHaJIe:kHOro HafnanHsa KiienTom Ha 3anut banky
JIOKYMEHTIB/ BIIOMOCTEH HEOOX1THUX JIJIsl HAJIGXKHOT MepeBipku/ akTyarizarii iHdopmarrii moao Kiienra, B Tomy
YHCIIl 3 METOI0 BUKOHAHHA bankom (yHKIi# cy®’exTa nepBHHHOTO (piHaHCOBOTO MOHITOpUHTY, BUMOT FATCA,
CRS, 3aransHoro crangapty 3BiTHOCTI CRS.

3.1.14.4 KontpomioBat mpoBefaeHHs onepaiiii 3a Ilorounum paxynkom KiieHta y BiamoBigHOCTI 110
BHUMOT YMHHOI'O 3aKOHO/ABCTBA Y KpaiHU Ta HOPMATUBHO-IIpaBoBUX akTiB HBY.

3.1.14.5.3akputn Ilotounwmii paxynok Kiienra ta qoctpoxoBo npunuHuTH 1ito JJoroopy 3a IIpoaykrom
banky y Bunajkax nependadeHux uum Jloropopom.

3.1.14.6. Poskpusaru iHpopmartito npo KirieHTa, 110 cCTaHOBUTH 0aHKIBCHKY TAEMHHUIIIO Y BUIAIKaX Ta B
o0cs31, BuzHaueHnx FATCA, CRS, 3aranpaum crangaprom 3BiTHocTi CRS Ta IHIIMMH MiKHApOJIHUMH
JIOTOBOPaMH, II0 MICTSITh MTOJIOXKEHHS TIPO 00MiH iH(opMaIIiero ist TOIaTKOBUX IIiJIeH, 3r0/1a Ha 000B'I3KOBICTH
AKMX HajlaHa BepxoBHoto Panoro Ykpainu, a0o ykiafieHuMH Ha X MiicTaBl MKB1IOMYUMHU I0TOBOPAMH, @ TAKOXK
00pobasTH mepcoHanbHi qani Kimienrta, B ToMy uncni nepenaBatu iHpopmanito npo Kiienrta, mo cTaHOBUTH
0aHKIBChKY TAaEMHHUIIIO Ta MepcoHanbHI maHi KiieHTa TpetiM ocobam, B Mexax Ta MOPSAIKY, BCTAHOBICHUX
3aKOHOJIaBCTBOM YKpaiHu Ta yMoBamu Jlorosopy.

VY Bunaakax HasBHOCTI (akTiB, o AisuTbHICTH KitieHTa Ta #ioro ¢giHaHCOBI ornepartii MiCTATh IHAUKATOPH
Mi03piIOCTi, BCTaHOBNEHI HamioHanbHuM O0aHkoM YKpaiHM Ta/abo B paMKax MOCHJICHHUX 3aXOJliB HAJICKHOL
MEepeBipKH BCTAHOBUTU OOMEXEHHS B HajaHHI KiieHTy OaHKIBCHKUX MPOAYKTiB/mociyr. Taki oOMexeHHs
MOKYTh TPUBATH O MOMEHTY CIIPOCTYBAaHHS HAsIBHUX ITi103p/HAJaHHS HEOOXITHUX TOKYMEHTIB.

3.1.14.6. PeanizoByBaty iHII IpaBa BU3Hau€HI UM J[OroBOPOM Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.1.15. bank 3000B's13y€eTbCA:

3.1.15.1.Bigkputu Knienty IloTounuii paxyHOK Ha MiZCTaBl JOKYMEHTIB, NOJaHUX HUM 3TiJHO YHHHOTO
3aKOHOJAaBCTBa YKpaiHW Ta Mmicis mpoBeAeHHs ineHTH(ikamii, Bepudikamii Ta IHIINX 3aXO0MIB HAJEKHOI
nepeBipku KirieHTa Ta BXKHUTTS 3aXO[iB BIAMOBIIHO /10 3aKOHOJABCTBA, SIKE PETYINIOE€ BIIHOCHHH Y cdepi
3aro0iraHHs Ta MPOTUIT Jieraiizanii (BiIMUBAaHHIO) JOXO/IB, OJICPKAHUX 3IIOUNHHUM IUISIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (piHAaHCYBaHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOIO 3HUIIEHHS.

3.1.15.2.Bect  po3paxyHKOBO-KacoBe 0OOCIyroByBaHHsi [lOTOYHOTO paxyHKy Ta BHKOHYBAaTH 3a
nopydeHHsM (3roporo) Kiienta B mMexax 3anuinky komTiB Ha [loTouyHOMYy paxyHKY MIIATiXHI omeparlii, sKi
nepeadavyeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

3.1.15.3. BukonyBatu B Mexax 3anuiuky Ha [lorounomy paxyHky mnaTikhi iHCTpykiii Kiienta B
HaIllOHAJIbHIA BaJlOTi, OoTpuMaHi mpoTsaroM OnepaumifHOro yacy, y J€Hb OTPHUMaHHS TaKHUX IUIATIKHUX
IHCTpYyKLii, a Ti, 0 oTpuMaHi miciast OnepaniiHoro yacy — HacTynmHoro PoOouoro 1Hs Ta B 1HO3€MHIN BaJItOTI,
oTpuMaHni npoTsaroMm OrmnepariiHoro 4acy, He Mi3Hile HacTymHoro PoOodoro mHs, a Ti, [0 OTpUMaHi MICIs
OnepartiifHoro yacy — He Mi3Hille HiX yepe3 oauH Pobounii geHsp, micis X OTpuMaHHS.

3.1.15.4. 3apaxyBaTk TpomioBi KOmTH, MmO Hamidnum Ha [lorounuit paxyHok KirienTa, B JeHB
HaaXo/KeHHs 10 baHKy BiAMOBIIHOT MIAaTIXHOT IHCTPYKIIi. SKIo miuaTikHa IHCTPYKIIS Hadinia 1o banky B
nicisionepaniiiHuii yac, To 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok KiieHTa Moke 3aiiicHroBaTHCS
HacTynHoro PoGodoro ans. Ilpu npomy KOWITH, MPUHHATI Y BUXIJHI a00 CBSATKOBI JHI, 3apaXxOBYIOThCS Ha
[ToTounwuii paxyHok B nepimuii Po6ounii neHs micis BUXiAHUX ab0 CBATKOBUX (HEPOOOUMX) /IHIB.

3.1.15.5.bank 3000B's13aHMIi BiIMOBUTHUCS Bijl BCTAHOBIEHHS (MATPUMAHHS ) I1JTOBUX BiIHOCHH/BIIMOBUTH
KJIIEHTY Y BIIKPUTTI paxyHKa (00CIyroByBaHH1), y TOMY YUCII HIJISIXOM pO31pBaHHS JIOBUX B1IHOCHH, 3aKPUTTS
paxyHKY/BIIMOBUTHCS BiJl pOBeIeHHs (piHaHCOBOT oneparlii y pasi:

- K110 311McHeHHs [nenTudikanii tTa/ado Bepudikauii Knienra € HemoxxnuBuM abo sikio y banka BuHukae
CYMHIB CTOCOBHO TOTO0, 1110 0CO0a BUCTYIIA€E BiJl BIIACHOTO IMEHI,

- BcTaHOBJIeHHs KiTieHTy HENPUITHATHO BUCOKOTO pU3UKY a00 HeHaaHHs KimieHToM HeoOX1IHUX IS
3IIHCHEHHS HalIeXXHO1 nepeBipku KitieHTa TOKYMEHTIB YH BiIOMOCTEHH;

- noganHs KiienTom um foro mpencTaBHUKOM HelocToBIpHOI iHopMarlii banky abo noganus iHopmarii 3
METOIO BBeIeHH: baHKy B oMaHy;

- SIKIIO 3/1McHeHHs [nenTudikarii ocoOu, BiJ iIMeHI a00 B IHTEpecax SKOi MPOBOAUTHCS (DiIHAHCOBA Omeparlis
Ta BCTaHOBJICHHS BUTOJI00/IepKyBaya (BUroJjoHa0dyBaya) 3a (piHaHCOBOIO OIEPALIIEI0 € HEMOXKINBUMH.

3okpema bank 30008’ s3anuii BinmoBuTH KitieHTY B 00CIIyroBYBaHH1 y pa3i HeHaaHHs 1HGopmarii Ta/abo
JOKYMEHTIB, HEOOX1THUX /i1l BUKOHaHHSA bankom BuMor noctanoBu [Ipasmiaas HartionansHoro 6anky Ykpainu
«[Ipo po3kpuTTs iHPOpMalii 1010 3B’SA3KIB KIIEHTIB 13 JAEpikaBoro, L0 3/1HCHIOE 30pOiHY arpeciio MpoTu
VYxpainu» Big 16.03.2023 Ne26, y BiANOBITHOCTI A0 BUMOT 3aKOHOJIaBCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHUHTY.
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3ynuHUTH TpoBeACHHS (hiHAHCOBOI omeparlii y pa3li BUHUKHEHHS IiJI03pH, IO BOHA MICTUTh O3HAKH
BYMHEHHS KPUMIHAJIBHOTO MPABOMOPYIICHHS, BU3HaUeHOro KpiuMiHaIbHUM KOIeKCOM Y KpaiHu Ta/abo B 1HIINX
BHUIAJKaX, TependadyeHuX 3aKOHOJABCTBOM YKpaiHM, B TOMY YHWCIi 3 MHTaHb 3amoOiraHHs Jeramizamii
(BIIMUBaHHIO) TOXOJIB, OJAEPKAaHUX 3JIOYMHHMM HUIAXOM, (PiHAaHCYBaHHIO Tepopu3My Ta (PiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHS.

3amopo3uTn 0e3 momnepeaHbOro mMoBigomieHHA KilieHTa akTHBH, MOB’A3aHI 3 TEPOPU3MOM Ta HOTO
(biHaHCYBaHHSIM, PO3MOBCIO/KEHHSIM 30poi MacoBOro 3HUIIEHHA Ta HOro (¢iHAHCYBaHHAM Y MOPAIKY,
nepeadayeHoMy 3aKOHOAABCTBOM, IIO DPETYJIIOE BiHOCHHU Yy cdepi 3amobiranHd Ta NPOTUAIl Jeramizamii
(BIIMUBAaHHIO) JOXOJIB, OJICPKAHUX 3J0YMHHHUM IIIAXOM, (IHAHCYBAaHHIO TEPOpPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.

3abmokyBaru akTuBU KitieHTa Ha BUKOHaHHS 3aKkoHy YKpainu «IIpo caHKIii».

3.1.15.6. BukonyBaTu iHmIi 000B’sI3kM BU3HAUeH1 MM J[OrOBOPOM Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.2. llopsanok BiAKpUTTS Ta 00cayroByBaHHsl [1oTOYHMX paxXyHKiB 3 BAKOPUCTAHHAM IUIATI)KHOI KAPTKH

3.2.1.bank Hagae mocmyru KimieHTy mo/10 BIAKPUTTS, OOCIyTOBYBaHHS Ta 3aKpUTTS [I0TOYHOTO paxyHKY 3
Bukopuctanasam [IK, odopmisie Kaptky ta IIIH o Hei, a Takoxx 3a0e3mnedye 3MIMCHEHHS pO3paxyHKIB 3a
OmneparisiMu B MeXax BCTAHOBJICHOTO JIIMITY oBepApadTy/Burparnoro mimity, y Hopsiaky, nependaueHOMY
YUHHMM 3aKOHOJABCTBOM YKpaiHM, HopMmatuBHUMU JokyMeHtamu HbBY, Jlorosopom, IlpaBuimamu
kopuctyBanHs [IK banky, nitounmu Tapudamu banky ta npaBuinamu [1naTi>kKHUX CHCTEM.

3.2.2. bauk BigkpuBae Kiienty [Torounuii paxyHox 3 BukopuctanusM [1K B HamionanbHil BaioTi YKpainu
abo B 1HO3EMHIM BaIIOTI Ha CTPOK Ta yMmoBax, Bm3HaueHuUX JloroBopom. Skmo Jloropip ykiajeHoO B
micisionepariitHuii yac, y BUxigni abo cBATKOBI AHi, [lorounnii paxynok 3 Bukopuctanusam [1K BigkpuBaeThcs B
JIeHb yKJIasieHHs [{oroBopy.

3.2.3.bank, Ha miaTBep/pKeHHs dakTy ykinanaHus i3 Kiientom JloroBopy, Binkpuae Kiienty Ilorounuit
pPaxyHOK, a TaKOX BIpaBi moBigoMuTH KitieHTa mpo mpuiHATTS AHKETH-3asBH JUCTOM-TIOBiqoMIeHHAM/CMC-
noBigoMIIeHHSIM/Push-moBiAOMIEHHSIM /THCTOM-TIOBIIOMIICHHSIM Ha €IEKTPOHHY noiuty/Ha diHaHCOBUN HOMED
tenedoHy, 1mo 3a3HadeHi B AHKeTi-3asBi KiieHta, a0 iHIIMMHU TEXHIYHUMH 3aC00aMHU 3B'SI3KY, TOCTYITHUMHU
banky ta KitieHTy Ha MOMEHT HaJICWJIaHHS TaKOTO MOB1AOMJICHHS.

3.2.4.B pamkax ykmagenoro Jorosopy bank Bumyckae Kiienty Kaprky, momepenHpo O3Hail OMHBIIN
KnienTa 3 mieto [Tybniunoro nponosuiieto, [Tpasunamu kopuctysanss [1K ta girounmu Tapudamu banky.

V pasi yknananss JloroBopy y BUTIISA1 €1€KTPOHHOTO JOKYMEHTY — KilieHT oTpuMye npuMipHUK AHKETH-
3asBH, IlyOmiuny mnpomosuuito, IlpaBuna kopucTyBaHHS KapTKooo Ta Tapudu HIUISIXOM 3aBaHTaKEHHS
BIJIMOBIAHMX (ailsliB 3a MOCWIAHHAMHU, oTpuMaHuMHU BiJ banka y CMC-noBinomiensi Ha dDiHaHCOBUI HOMED
teneony, y Mecenmkep, 3apeectpoBanuii Ha @DiHaHcOBHII HoMmep TenedoHy, Ha e-mail abo y Push-
noB1AOMIJIEHH1 y M0O1IbHOMY 3acTOCYHKY. JlaTot0 Ha/icuaHHs (IOBTOPHOTO Ha/ICUJIaHHS ) MPUMIPHUKA AHKETH-
3asBM BBa)KAETHCS JaTa BiNpaBieHHs baHkoM 3a3HadeHoro nocuinanHs. [linnucanusam Anketu-3assu KimieHT
MIATBEP/IKYE, 10 MIANMCAHUNA NPUMIPHUK AHKETH-3asBU BBa)KaeThcsl oTpuMaHuM KitieHtowm, skmo bank
HanpaBuB HOro y BKa3aHUi y iboMy IyHKTI crioci0. KimieHnT npuiitmae ta miarBepkye, mo OiHaHcoBuil HOMep
tenedony, Akuii BUKopucToBye KitieHT, € HOro KOHTAaKTHHUMH JaHUMH, SKI OyJM HUM 3a3HA4yeHl MijJ 4ac
ykiazeHHs Jloropopy Ta siki JaroTh MOKIMBicTh KilieHTy neperisiiaT nignucany AHKeTy-3asBYy, 3aBaHTaXKUTH
il Ha CBIM MPHUCTpid, HaAICAATH MOIITOI abo y MeceHmkepl, SIKIIO i€ nepeadayaroTb TEXHIYHI MOKIMBOCTI
MPUCTPOIO, CTBOPUTH KOIII0 Ha MarepoBOMYy HOCII.

VY pa3i yknaaenHs JloroBopy y mnamepoBiii ¢opmi - KiieHT oTpuMmye npuMipHUK AHKETH-3asiBU Y
BijieHHi banky, a Ily6niuny nponosutito, IIpaBuna kopuctyBanus IIK ta Tapudu - y cnoci6, oOpanuit
KiientoMm cepen 3anpornonoBannx baHkom Ta BKkazaHux y AHKeTi-3asBi.

PekBi3utu BipTyasabHOI KapTkH, a Takox [1IH-kox mo minactukoBoi kapTku HajnaroThes KiieHTy miisxom
HanpaBiieHHs: bankom pekBizutiB Kaptku B oaumH abo nekinbka KanamiB xomyHikamii: B Mecenmxep,
3apeecTpoBaHuii Ha PiHaHcoBUI HOMep Tenedony, B CMC-noBinomiienHi Ha dinaHcoBUi HOMEp Tene(oHy, B
Push-noBinomiieHni y MoOGinbHOMY 3acTOCYHKY Ta/abo Oe3mocepenHbo y MoOuTbHOMY 3acTOCYHKY (y pasi
HasBHOCTI). IIpu npomy bank nHampasnsie pexBizutu Kaptku B To¥ Kananm xomyHikamii, SKHif € TOCTYIHHUM
Knienty ansa orpumanns peksizutis Kaptku.

VY pasi, skmo Kiient 3amoBus I1K, ane i He orpumaB mpotsrom 90 (neB’sHOCTa) KaleHAApHUX JIHIB 3 JaTH
3aMoBJeHHs, baHk mae mpaBo 3a010kyBatu Ta 3HUIIKUTHU Taky [1K.
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3.2.5. IIK € BnacHictio banky. [TnatixxHa kapTka eMiTyeThes Ha iM°s Jlepxkarens y Burisai OcHoHoi T1K,
Ta, 3a ObaxkxanHsaM Kiienra, Ha im’s Jlepxkarens JlogarkoBoi [1K, mo 3a3nauennii B Anketi-3asBi (3asBi Kimienra
a0o0 1HIIOMY JIOKYMEHTI BCTaHOBJIEHOI bankoMm dopmu), Ta skomy KimieHT HaiaB MTOBHOBa)KEHHS 110 BUKOHAHHIO
ornepauiii 3 BukopuctanHsaMm IIK 3a paxyHOK KOIITIB, 10 OOJIKOBYIOThCS Ha #oro IlorouHomy paxyHKy 3
Bukopuctanasam [IK. TIK namaetscs [epkaremo ocHoBHOi [IK/[lepkaremto momarkoBoi IIK B Thmuacose
KOPHUCTYBaHHS HA YMOBaX, BCTAaHOBIEHUX J[OroBOpoM i Hi 3a SIKMX OOCTaBMH HE MOKe OyTH IepenaHa 1HIIUM
oco0am, 3a BUKJIIOYEHHSIM BUII/IKIB, Ilepe10aueHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu. bank Mae rpaBo y Oyzb-
SKMI MOMEHT Ha CBill po3cy1 3ynuHHUTH 4 pu3ynuHuTy 1ito 11K, a Takox BimmoButu KitieHty y i1 moHOBJIEHHI,
3aMiHi yu Bunycky HoBux 11K y pa3i nopymenss KnientoMm Oyab-skux yMoB 11b0ro JloroBopy, 3aKOHOJIaBCTBA
ta/abo IIpasun xopuctyBanus [1K.

3.2.6.IIK nanaetscs Jepxatemto [1K micns 3aBepiieHHs bankoM nepeBipku 1 MiATBEPIKEHHS JaHUX, 110
MicTaThCs B Hajanux Jlepxkarenem [1K moxymenrax.

3a Oaxannsam Kiienra [1K moxe Oytu BumymeHo bankom He omHOYacHO 3 ykiaaeHHsAM JloroBopy, a
mi3HiIe — 3a 3asBoto Kirienra, moganoro nuisixom 3sepHeHHs Kitienta B KoHTakT-11eHTp, 3a10BHEHHS hOpMYyIIsipa
Ha Caiiti banky, y Mo0Gi1bHOMY 3aCTOCYHKY a00 y iHIUH crocio, nmepeadauenum ymoBamu [lpoaykry banky ta
Tapudamu.

3.2.7.1IK Bunmaetbcs Ha BU3HaueHH cTpok aii. [lepeBunyck I1K Ha HOBUI cTpok 3a iHiniatuBor KiienTta
3IIACHIOETHCS 32 3as1BOt0 KitieHTa, B TOMY YMCIIi TO/IaHOIO IIISIXOM 3BepHEHHS B KOHTaKT-11eHTp 200 3ar10BHEHHS
3agBkM Ha CaiiTi baHky um iHIIMM HULIXOM, nependadeHuM ymoBamu I[Ipoaykry banky ta Tapudamu. ITpu
oMy KitieHT 3000B’s13aHMI CIUTaTUTH BiANOBITHY KoMicito banky y po3wmipi, nepenbauenomy Tapudamu.

3.2.8.KmienT mpoBoauTh po3paxyHku 3 BukopuctaHHsM [IK (ii pekBi3uTiB) TIIbKM B MeXax CyMH
ButparHoro mimity. Bukonamns Kiientom omepaniii 3 BukopuctanHsm [IK st 3miificHeHHS HUM
MiIPUEMHUIBKOT YU He3aIeKHOT MpodeciitHOl TisSTbHOCTI HE TOMYCKA€EThCS.

3.2.9. IndopmyBanns kopucryBada (KiienTa) mig yac BukoHanHs [1maTi>kHUX onieparii 3 BAKOPUCTAHHIM
IaTikHUX iHCTpyMeHTiB (KapTkn):

1. KopucryBau (KimienT) 30008’ s13aHui y BiMOBiAHIN AHKeTi-3asB1 (a00 IHIIOMY TOKYMEHTI BCTaHOBIJICHOT
bankom gopmn) Hanatu baHky 1OCTOBiIpHY Ta aKTyalbHY iH(GOpMAaIito Ui 3A1iICHEHHS] KOHTAKTIB 13 HUM, a bank
3000B’s13aHMiA 30epiratu 1o iHopMartito npotsrom ctpoky aii Jlorosopy. [ndpopmyBanns bankom kopuctyBaya
(Kmienrta) mpo KoXHY 3[1HCHEHY OMepallito 3A1MCHIOETbCA BIAMOBITHO MO KOHTAKTHOI iH(OpMalii, HagaHOoi
Kiienrom, Ta y pa3i 3MiHu Takoi KoHTakTHOI iH(popmarii KiienT noBunen Heraitno indopmyBaTu bank, y cniocio,
BKasaHwuii B JloroBopi.

2. bank, 3a 3BepHeHHsIM KitieHTa, OJTMH pa3 Ha KaJeHIapHUH MicsIs Oe301u1aTHO Hajae KirieHTy BUTTHCKY 3a
pPaxyHKOM 3a TakMi MICSIb Yy €NeKTpOHHIM (opMi HUIAXOM HampaBiieHHs Ha e-mail Ta/abo y MobGinbHOMY
3aCTOCYHKY Ta/a00 LUISIXOM HaJaHHS Yy manepoBiil ¢popMi y BiaauieHH1 banky. 3a Hananus bankom npyroi ta
KO’KHOT HaCTYIHO1 BUMMCKH BIPOIOBXK KaJeHJApHOTO MicsIls Ta/abo JOBIJIKHU, 1110 MICTUTh Oy/Ib-SIKY JOJATKOBY
70 MIHIMaJbHO BHU3HAYEHOTO 3aKOHAMM YKpaiHM Ta HOPMATHUBHO-NPaBOBUM akToM HarlioHampHOro 6aHKy 3
NUTaHb €MiCli Ta eKBalpUHIy IUIATDKHUX THCTPYMEHTIB INepertiky iHpopmalii 3a paxyHKOM Ta 3i1HCHEHUMHU
IUIATDKHUMU Ta 1HIIMMHU OTepalisiMu, BKIIOYHO 13 3aCTOCYBaHHSAM HajnaHoi Kaptu, y manepoBiil/eneKkTpoHHIN
¢dopmi KitieHT crutagye koMiciro y po3Mipi, BusHaueHomy Tapudamu baky.

3. bank Hagae iHpopMaIlii0 PO pyX KOIITIB Mij yac BUKOHAaHHS [lmatikHux omeparii 3a Tlorounum
paxyHkoM 3 BukopuctanHsaMm [IK mnumsixom mnepenaui TekctoBux mnoBigomieHb (CMC-moBiiomiieHb) 3
BUKOPHUCTAHHSM 3ac001B MOOLIILHOTO 3B'SI3KY, OBiAOMIIEHb Yy Mecenixkep, Ha Email abo y Push-noBinomnennsax
y MoOinpHOMY 3acTocyHKY. 3a 1i nocayru bankoM moxke OyTu nependayeHo ormsary KOMicii BIAIOBITHO 10
Tapudis. SAxmo y Ankeri-3asBi Kinienrom oOpano kinbka KananiB komyHikaiii, bank Ha cBiil po3cyn Moxe
HAMPaBUTH TMOCUJIaHHS B OyIb-SKUi 3 00paHuX KaHamiB (OJWH, KiJibka a00 BCl) B 3aJ€KHOCTI BiJ] TEXHIUHOI
peamizaiii.

4. KiieHT Ma€ paBo BIIMOBHUTHUCH BiJl MOCIYTH Nepeaayi TeKkcToBux noBigomieHb (CMC-oBiJoOMIIEeHb) 3
BUKOPHUCTAHHSM 3ac001B MOOLITBHOTO 3B'SI3KY, MOBioMIIeHb Y Mecenmxkep, Ha Email a6o Push-noBigominens y
Mob6inbHOMY 3acTOCYHKY. BiMoBa BiJl MOCinyru nepeaadi TEKCTOBUX MOBIJOMJIEHb 3 BUKOPUCTAHHSIM 3ac00iB
MOOUTHPHOTO 3B'SI3Ky 3HIMCHIOETBCS IIISAXOM TMIAMUCAHHS BIAMOBIAHOI 3asBH, IO TepeadadyeHa yMOBaMU
[Tponykty banky, abo HajlaHHAM 3aIUTY 11010 BiIKIIOUYEHHS AaHoi nociyru 10 Konrakt- nentpy banky. [lpu
pOMY, y pa3l BiIMOBH KopucryBada (KiieHTa) BiJ OTpuMaHHS MOBIAOMJIEHb IpO 3JIHCHEH1 omepauii 3
BUKOPUCTaHHAM IUIaTikHOTO iHCTpyMeHTY (KapTkm) xopucryBaua - 000B’s30K baHKy 110710 MOBigOMIIEHHS
KopucryBaua (y cnoci6, BusHaueHUi AHKeTO0-3asBo0 Ta Iieto [1yOnaiyHOIO Mpomno3uIliero) mpo 3/iHCHEeHI
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orepallii 3 BAKOPUCTaHHAIM TUIATKHOTO iHCTpyMeHTY (KapTkn) koprcTyBada € BAKOHAHUM, a pU3HK 30UTKIB Bifl
BUKOHaHHS orepauiil Hece KimieHT.

3.2.10.KnmienT Hamae 3romy Ha 3AilicHeHHs baHKOM Tiepekas3iB 3a IUIATDKHUMH 1HCTPYKIISIMH,
opopmnenumu bankom (norosipHoro crnucanss) 3 IlorouHoro paxyHky 3 Bukopuctranusm IIK B ctpoku, Ha
yMOBax Ta B po3Mipax, Bu3HaueHuX 1uM Jlorosopom ta Tapudamu, Ha HACTYIIHI CyMHU:

3.2.10.1.cymu xomriB 3 ioro IlotouHoro paxynky 3 BukopuctanusMm 1K B po3mipi, mo nopiBHIOE abo
€KBIBaJICHTHUH CyMi KOLITIB, 10 onepallisix 3 Bukopuctanusm [1K, Ta HanpaBnsaTu ix Ha BiAIIKOyBaHHS BUTPAT,
noHeceHNX bankom Ha kopucTh IlMaThKHUX cUCTEM Yy 3B’S3KY 13 3MIHCHEHHSM Takux omnepariil. CrimcaHHs
3a3Ha4YEHUX KOUITIB 3/11HCHIOETHCS HA BUKOHAHHS BUMOT ExBaiipiB, BUCTABICHUX /10 OTUIATH 3T1IHO 3 IPaBUIAMH
[Tnarixknoi cucremu, He mizHime 180 (cTa BiciMaecssTH) KajneHZApPHUX AHIB 3 JaTH MPOBEIEHHS omeparii 3
Bukopuctannsm [1K. [Ipu ibomy B pasi Brpatu [1K bank crincye cymu KOmTiB 32 BAMOTaMH, BUCTABJIICHUMH 10
OIJIaTH 3a TMepioJl, 0 MUHYB 3 MOMeHTY BusBiIeHHS Kiientom BTpatn IIK 1o Mmomenty onepkanus bankom
noBigomieHHs B Kmienta npo Brpary I[IK, miarBepmkeHOro Moro mucbMOBOIO 3asBOIO 3TIHO YMOB I[LOTO
Horosopy;

3.2.10.2.cymu KowmiciiiHOi BuUHaropoau BinanoBimHo A0 TapudiB banky. IIpu npomy CTOpOoHHM MIMIILITH
3rojy, 10 A yrpuMaHHs bankoM koMmiciitHoi Bunaropoau 3 Ilorounoro paxyHnky 3 Bukopuctanasm [IK B
1HO3eMHIM BamioTi (3a BiACyTHOCTI kKomTiB Ha [lorouHOoMy paxyHKy 3 BukopucranHsMm [IK B HamioHasbHIi
BamoTi) Kiient Hamae 3rony banky camocTiiiHo (06e3 HajaHHS MHCBMOBOTO TOPYYEHHS) 3MIHCHUTH MPOJAX
iHo3eMHO1 BanmoTu Ha BPY 3a xomepuiiHUM KypcoM, SIKUU CKJIaBCs HA JE€Hb MPOJaxy, a CyMy HaI[ilOHaJTbHOL
BaJIIOTH, OTPUMAHY BiJI MPOJIaXKy 1HO3EMHOI BAJIIOTH IS CIUIATH KOMICIH, HAPABJIATH HA BiIITOBIIHUA PaXyHOK
banky 6e3 nmonepenuporo 3apaxyBants Ha [loTouHuil paxyHOK, yTPUMYIOUH [IPH IbOMY 3a paxyHOK KitieHTa Bci
nepeadavyeHi YMHHUM 3aKOHOIaBCTBOM YKpaiHU MOAATKH Ta 000B’SI3KOBI IIATEXKI;

3.2.10.3.cymu 30uTKiB, II0 BUHUKIN B pe3ynbTari nopymeHHs Jlepxkarenem ocHoBHOi IIK Ta/abo
Hepxarenem nogarkooi [1K/JloBiperoto oco6oro 3riHOo ymMoB J[oroBopy;

3.2.10.4.cyMu KpenuTHUX KONITIB, IO MiJisiraloTb noBepHeHHIO J[lepxkatenem IIK, mpoueHTiB 3a
KOPUCTYBaHHS KPEIUTHUMHU KoIITamMH i cymHu mrpaduux caHkuid banky, mo BuHHKaOTH 3a [loTouHMM
paxynkom 3 BukopuctanusaM [1K 3a uum JloroBopom;

3.2.10.5.cymn HapaxoBaHHX MpOIEHTIB 3a KopHcTyBaHHA Komrtamu OBepapadTy/HecaHkiioHOBaHOTO
osepapadty mo Ilorounomy paxyHky 3 BuxopuctanHsMm IIK, a Takox Bcio cymy HecankuioHoBaHOTO
oBepapadry;

3.2.10.6.cymu KOIITIB, K HOMUIKOBO 3apaxoBaHi bankom Ha [loTounuit paxyHok 3 Bukopuctanasm 1K
Ta MiJJISTal0Th TOBEPHEHHIO BIANPABHUKY.

3.2.11.YV Bumaaky, SKIIO BaliOTa TPOUIOBUX KOINTIB, L0 3HAaXOAATbCA Ha IlOTOYHOMY paxyHKy 3
BukopuctanHsMm IIK Kuienra, Binkputomy B baHKy, He cmiBmajgae 3 BalioTOl (PaKTUYHOI 3a00pProBaHOCTI
Knienta BignosimHo m.nm.3.2.10.1.-3.2.10.6. wmiei Ily6aiunoi mnpomo3umii, Ig MorameHHs Takol
3aboproBanocti Kiientr Hamae 3romy banmky 3mificHoBaTH Big iMeHI Ta3a paxyHok KimieHra
KYMIiBJIIO/TIpOJja’k/00MiH iHO3eMHOT BamoTh Ha BPY y cymi, HeoOXiiHi# A5 morameHHs Takoi 3a00proBaHOCTI
KiienTta, 3a koMepHiiiHMM KypcoM KyHiBil/ MpoAaKy/0OMiHY 1HO3€MHOI BaJIIOTH, IO CKJaBCS Ha JECHb
3MIACHEHHS omepaii 3 oJalbIINM 3apaxyBaHHsAM Ha BiqnoBigHi Paxynku KnienTa ta/a6o banka, yrpumyroun
pH LIbOMY 3a paxyHoK KilieHTa Bci nepen0adeHi YUHHUM 3aKOHOJABCTBOM YKpaiHU MOJATKU Ta 000B’SI3KOBI
TIaTexXi.

3.2.12.4xmo Ha IloTouyHoMy paxyHKy 3 BuKopucTaHHsAM [IK HemocTaTHbO TI'pOIIOBHUX KOIUTIB ISt
3MIACHEHHSl CHucaHb, 3a3HadeHnx B M.0.3.2.10.1.-3.2.10.6. wuiei [lybmiynoi npomosuiii, bank 3milicHIOE
CIIUCAHHA CyM 110 3a3HaY€HUM OmeparlisM 3a paxyHok HecankiiionoBanoro osepapadry.

3.2.13.Ilopsiiok BiAmKoayBaHHA cyM banky mpu 3nilicHeHH1 onepauiii 3 BukopuctanHsam [IK MIIC Visa
ta MIIC Mastercard 3a mexxamu Ykpainu.

3.2.13.1.{ns xaprok MIIC Visa:

3a onepartismu 3 BukopuctanuaMm [1K cyma, mo noBunHa 6yTH BialkogoBaHa baHky, BU3HAYae€ThCs y TPU
eTanu:

- CII0YaTKy, HAa MOMEHT MPOBEJIEHHs omepallii, 311IHCHIOETHCS IepepaxyHOK BIAMOBIIHOT CyMHU omeparii 13
BAJIIOTH, B SKIA ()aKTUYHO 3/1HCHEHO OIepalilo, y BaIIOTY TPUBHS 3a KypcoM, BcraHoBieHMM MIIC Ha naty
MIPOBEJICHHS Oleparlii;

- IPOTATOM JBOX poOOYMX THIB 3 JHS 3MIHCHEHHS Omepallii cyma mpoBeJeHol omepailii, 1o padime oyna
BH3HAaueHa y BamioTi TpuBHI 3a Kypcom MIIC, mepepaxoByeThess y BamoTy IlloTouHOro paxyHky 3
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BukopuctanssM 1K 3a kypcom HBY Ha narty 3nmificHeHHSI TaHOTO MepepaxyHKy Ta 0JiokyeThest Ha [ToTouHOMy
paxyHky 3 Bukopuctanusam [IK Kiienra;

- mpotsirom 30 (TpuAUSITH) KaJeHIAAPHUX AHIB 3 1HsA npoBeneHHs omepariii, MIIC namae banky
iH(pOpMalio 1010 pO3MIPY CYMH IPOBECHOI Olepallii, a came: CyMH Omepallii y BaJloTi IpoBeAeHOl onepariii
Ta cymH omeparlii y BaimoTi po3paxyHkiB 3 MIIC, sxky MIIC Bu3Havae nusixom nepepaxyBaHHsl CyMH omepariii i3
BAIIOTH oneparii y Baimoty po3paxyHkiB 3 MIIC 3a kypcom MIIC Ha MomMeHT GopMyBaHHS JaHUX U baHKy.
bank 3aificHIo€ criucanns cymu orepaitii 3 [Totounoro paxynky 3 BukopuctanusMm [1K Kiienra y BamoTi Takoro
PaxyHky, nmpu oMy cyma omepariii y BaliOTi Takoro PaxyHKy po3paxoBYETbCS HUISXOM MEpEpaxyHKy CyMH
omepaiiii y BatoTi po3paxyHkiB i3 MIIC, y Baimtoty [lotounoro paxyHky 3 BukopuctanusMm [1K 3a kypcom banky,
BCTAHOBJIEHHUM Ha JIaTy CIIMCaHHS.

Ha nary yknananns nanoro JloroBopy BamoToro po3paxyHkiB 13 MIIC 3a onepauisiMu y €Bpo BUBHAYAETHCS
BAJIOTa €BpPO, 3a OIlEpalisMd y iHO3EMHIH BaJOTi, BiAMIHHIA Bix €Bpo - € Bamora nomap CLIA, 3a
BHYTPIUIHBOYKPATHCHKUMU OTIEpAIlisSIMU - BAJIIOTA TPUBHSIL.

3.2.13.2. {ns xapTok MIIC Mastercard:

3a oneparismu 3 Bukopuctanuam [1K cyma, mo nosunna 6ytu BiAmkogoBana banky, BU3Ha4aeTbes y TpU
eTarnu:

- CIIOYaTKy, Ha MOMEHT MPOBEJCHHS Omeparlii, 311HCHIOETHCS MTepePaxyHOK BIAMOBIIHOI CyMHU omnepartii i3
BAJIIOTH, B Kiil ()aKTUYHO 3A1MCHEHO Omepallito, y BaJIOTy I'PUBHS 3a KypCcOM, BCTAaHOBJICHUM baHkoM Ha maty
MIPOBEJICHHS Oleparlii;

- IPOTATOM JBOX poOOYMX THIB 3 JHS 3MIHCHEHHS Ormepalii cyma mpoBeJeHOl orepaitii, 1o paxime oyia
BHU3HaueHa y BamoTi rpuBHA 3a kypcom MIIC, mepepaxoByeThcs y BamoTy I[loTouyHOro paxyHKy 3
Bukopuctanssm [1K 3a kypcom Banky Ha naty 31iliCHEHHS TaHOTO TIEPEPaXyHKY Ta OJIOKyeThest Ha [loTouHOMY
paxyHky 3 Bukopuctanusam 1K Kiienra;

- npotsrom 30 (TPUAUSTH) KaJeHAApPHUX AHIB 3 1HSA mpoBeneHHs omeparii, MIIC namae banky
iH(pOopMaILliIo 11100 PO3MIPY CyMHU MPOBENEHOI oreparlii, a caMme: CyMH Oleparlii y BaJII0Ti MPOBEACHO1 omnepartii
Ta cymH orepaiii y Bamoti po3paxyHnkis 3 MIIC, siky MIIC Bu3Hadae nuisxoM rnepepaxyBaHHs CyMH onepariii i3
BaJIIOTU onepauii y Bayoty po3paxyHkis 3 MIIC 3a kypcom MIIC Ha MoMeHT popMyBaHHS JaHUX JUIsl baHKy.
bank 37iiicHIOE criucanns cymu onepartii 3 [Torounoro paxynky 3 Bukopucranusm [1K Kiienra y BamroTi Takoro
PaxyHnky, npu 1boMy cyma ormepariii y BallfoTi Takoro PaxyHKy po3paxoBYEThCS IIISIXOM IMEpPepaxyHKy CyMHU
oreparii y BamoTi po3paxyHkis i3 MIIC, y BamtoTy [loTounoro paxynky 3 Bukopuctanasam 1K 3a kypcom banky,
BCTAHOBJICHUM Ha JIaTy CIIUCaHHS.

Ha narty ykmamanus nanoro [loroBopy Bamtotoro pospaxyHkiB 13 MIIC e Bamorta momap CIIA, 3a
BHYTPIIIHBOYKPATHCHKUMU OIEPALISIMU - BaJIOTAa TPUBHS.

3.2.14.1lpouenty Ha 3anumoK kowTiB no [lotouHomy paxyHky 3 BukopuctanHsMm IIK HapaxoByroTbcs
BIJIMOBIAHO J0 MOPSAAKY BU3Ha4YeHoro 1.1. 3.1.6.-3.1.9. nporo [orosopy.

3.2.15.Bci omneparii, 3aiiicHeni 3 BukopuctanusMm [IK 13 3acrocyBanusm [1IHy/®inancoBoro Homepy
tenedony, y T.4. [lepxkarenem nogatkonoi I1K, 6e3ymoBHO Bu3Hat0Thcst KimieHTOM SIK Taki, 110 HUM 3/1iliCHEH1
CBIJIOMO 1 0COOMCTO HUM MIJIHCAaHI.

3.2.16.J11s1 BUKIIOYEHHS MOJKJIMBOCTI IPOBEIEHHS TPETIMHM 0COOAMHU HECAHKIIIOHOBAHUX oOmepamiil y
BUIAJKy BUKpaaeHHs, BTpaTh abo BuOyTTs [IK 3 kopuctyBannsa Kimienra, I1K GnokyeThbest BIAIOBIAHO A0 YMOB
JloroBopy ab6o iHIIUM HUIIX0oM, iepeadaueHuM bankowm. IIpu nbomy, y pasi nosepHenns [1K Kiienry, pimenns
nipo po3onokyBanHs [1K nmpuitmae bank. Skimio 3 mipkyBans 6e3rneku [1K He Moke OyTh akTHBOBaHA Halaml, Ha
nifcrasi 3asBu KiieHTa, sika nomaetbes A0 banky y nuceMoBiit gopmi (abo B iHIIM (opmi, 0 nependaueHa
bankom) bank Hanae HoBy 1K Ha 3amiHy 3aryGieHo1, BUKpaI€HO1, MOMIKOKEHOI.

3.2.17.Y Bunanky BcTtaHoBieHHs Oseprapadty Ha IlorouHoMy paxyHKy 3 BukopucTaHHsMm [IK,
BUKOPHUCTAHHS Ta MOBEPHEHHS, BUJAHUX KPEAUTHUX KOIITIB, CIIJIaTa MPOLEHTIB 32 KOPUCTYBAHHSA KPEIUTHUMHU
KOIITaMH, ITpadiB, MeHb, KOMICIHHUX BUHAropoJ| 3a 00cayroByBaHHs [10TOYHOTO paXyHKY 3 BUKOPUCTaHHAM
IIK, cymu HecankuionoBaHoro osepapadTy, MpOIEHTIB 3a KopucTyBaHHs HecaHkiioHOBaHUM oBepapadToM
3nificHIoeThCst KimieHTOM y po3Mipi, CTPOKH, MOPSAAKY Ta Ha YMOBax, rnepeadayeHux JJoropopom.

3.2.18.MomenTom BuHHKHEHHs HecankiionoBaHoi 3a0oproBanocti (HecankiiionoBaHoro osepapadry) €
JIeHb BUHUKHEHHS Bi’ €MHOT0 31Ky 1o [lorounomy paxyHky 3 BukopuctansaM [1K, skuii nepeBuirye po3mip
Burpatnoro mimity.

3.2.19.HecankuioHoBaHui oBepApadT MOKe BUHUKATH B PE3YNIbTaTI:

v HaaxoJkeHHS a0 B3aemopospaxyHKy 3 MIIC omepamii, 3a sxoro Exsaiip (Ilmatikaa cucrema)
norepeIHbo He HajcuiaaB baHky miuaTikHe MOBIOMIICHHS Ha OJIOKYBaHHS CyMH OIepariii;
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v HagxoIKeHHs N0 B3aemopospaxyHky 3 MIIC omeparii, 3a sxoro Exsaiip (Ilmarixkaa cuctema)
norepeIHbo HajicuiaB baHKy miaTikHe MOB1IOMIICHHS, ajie BIANOBIAHA cyma He Oyia 61okoBaHa Ha [loTrouHOMY
paxyHky 3 Bukopuctanasam [IK Kiienra s 3abe3nedeHns iioro 3000B’s13aHb 3a 3/A1MCHEHOIO OIepaliero, abo
Taka cyma Oyna po30iokoBaHa 0 HaaxopkeHHs 3 MIIC indopmartii 3a pe3ynbraTaMu B3aEMOPO3PaxyHKY;

v KypCOBHUX Pi3HHIIb, 110 BUHUKAIOTH y PO30OLKHOCTIAX MIXK JHEM 3A1MCHEHHS TpaH3akiii (0J0KyBaHHS
KOIITIB 32 KypCOM JHS OTeparlii) Ta JHEM OIUIATH TPaH3aKIil (SIKIIO CIIMCAHHS KOIITIB 3 paXyHKY 31HCHIOETHCS
3a KypCOM JHsI CIIUCAHHA);

v HapaxyBaHHs Ta YTPUMaHHs Oy/Jb-SKHX MPOICHTIB (B TOMY YHCII MPOILEHTIB 3a HecaHkilioHoBaHU
oBepapadT) Ta IHIIKMX MJIATEXIB, nependadeHux Tapudamu;

v 3piiicHeHHs TpaH3akiii 6e3 aBropuzauii [1K;

v TIOMWJIKOBOT'O CIIMCaHHA 10 NMpHuuHi 30010 IIporiecuHroBoro neHTpy ab0 BUKOPUCTaHHS KOLITIB 3a
MOMMJIKOBO BcTaHoBiieHMMH JlimiTamu Ha KapTky;

v CIIMCaHHs TOMMJIKOBO 3apaXxOBaHUX KOILTIB;

v crnucanas komrtiB 3 [loTounoro paxynky 3 BukopuctanusMm IIK monan Burtparhuit mimit 6e3
Bukopucranus [1K;

v HEIOTpHMaHHS YMOB aBTOMAaTH4HOI mposioHranii KpenuTtHoi ninii, nepenbaueHoi ymoamu /lorosopy,
BHACJIIJIOK HEHAJIEXKHOTo cTaHy oOciyroByBaHHs Ilo3nuansHukom KpeautHoi miHii (HeCBOo€4acHe MOramieHHs
3aboproBaHocTi 3a kpeaurom 3rigHo JloroBopy Ta TapudiB, HasBHICTH NMPOCTPOUEHOi 3a0OPTrOBAHOCTI 3a
KpPEIUTOM Ha JIaTy NPOJOBKEHHs Ta 1HILE);

v TIPUMYCOBOTO CTSTHEHHs (CriMcaHHs) KOmTiB 3 II0TOYHOrO paxyHKy 3 BHKOPHCTaHHSM TUIATIKHOL
KapTKU Ta HAKJIAaJCHHS apeliTy Ha KOUITH, 110 OO0JIIKOBYIOThCA Ha [IoTOYHOMY paxyHKY 3 BHUKOPUCTaHHSIM
TUTATKHOT KQpTKH, Y BUIAKaX MMepe0adeHnX 3aKOHOIaBCTBOM Y KpaiHu;

v omepaii, sKi HaIIWIUIM 10 PO3PAaXyHKY Miclisg 3MEHIICHHs BCTaHOBJIEHOro JliMmiTy oBepapadTy 3a
iHimiaruBoro banky a6o Ilo3nvanbHUK.

v yMOB Bu3HaueHux 11. 3.2.12 uporo [{orosopy.

3.2.20.I1pouenTu 3a kopuctyBanHs HecankmioHoBaHUM oBepapadToM HapaxoByIOThCS baHkoM y BaroTi
ITorounoro paxyHky 3 BukopucranHsMm [IK miomicsuHo, He pialle OAHOrO pa3zy Ha Micslb, Ha CyMy
BUKOPUCTAHUX KOIITIB CTAaHOM Ha KiHEIb KOKHOTO JHS BHUXOASYU 3 (DAaKTHYHOI KITBKOCTI JHIB B TEpioji
HapaxyBaHHs Ta GaKTUYHOI KUTBKOCTI THIB B po1li. [Ipu HapaxyBaHHI TPOIEHTIB BPaXOBY€ETHCS IEHh BUHUKHEHHS
Ta HE BPAaXOBYETHCS JICHb MOBEpHEHHS 3a0oproBaHocTi 3a HecankiionoBanuM oBepapadTom mo Ilorounomy
paxyHKy 3 BukopuctanusMm [1K. HapaxyBaHHs npoLeHTIB 31l CHIOETHCS 32 IPOLIEHTHOIO CTaBKOI, PO3MIp SKOT
BcTaHoBiIeHO Tapudamu. IIpomeHTH  HapaxoOBYIOTBCS  MPOTSATOM  BCBOTO  CTPOKY  KOPHCTYBaHHS
HecankuioHoBaHUM oBeppad)ToM 710 HOBHOTO MOTramieHHs 3a00proBaHocTi a0 10 HacTaHHS BukirouHoi naru.

IIpu BunukHeHH1 HecankiionoBaHoi 3ab6oproBanocti 1o Ilorounomy paxyHky 3 BukopucraHHsMm I[1K,
Kiient 30008’ s13anuit He mizHine 23:59 HacTynHOI 100U Micisl BAHUKHEHHS TOBEPHYTH 1i.

[Toramennss HecankiioHoBaHoi 3aboproBaHocti 1o IloTouHomy paxyHKy 3 BukopuctanHsMm [IK
3IHCHIOETBCS Y BalIOTI Takoro PaxyHKy 3a paXyHOK KOUITIB, SIKI HAaJIXOAATh Ha Takui PaxyHok Ta 3
ypaxyBaHHsM BuMor 11.3.2.11 poro [Jorosopy.

3.2.21.V Bumanky HemnorameHHs HecaHKIiOHOBaHOI 3a00proBaHocTi baHk Mae mpaBO NPU3YNHUHUTH
noganbiie kpeautyBaHHsi Kiienra, 3a0nokyBatu [IK Ta ckopucrarucs 3ronoro, HagaHoto KiieHTom 3a 1ium
JloroBopoM, Ha JIOTOBIpHE CIIMCAaHHS (J1e0eTOBUI IepeKas 3a IUIaTIKHOI 1HCTPYKIiEr0, opopmiieHO baHkom).

3.2.22.Ctpok naii KapTtku 3a3HaueHuil Ha aunpoBii croponi Kaptku y dopmari micaup/pik. dis Kaprku
aBTOMAaTUYHO NPHUIMHAETbCS MICIA 3aKIHYEHHS OCTaHHBOTO JHS MiICALS BiJIOBITHOTO POKY, 3a3HAYEHOr0 Ha
muipoBii ctoponi Kaptku. bank Ha cBiil po3cyn Mae npaBo moioBxkUTH cTpok A1i KapTku noBinomusmu Kiienra
4yepes BiIMOBIAHUM KaHall KOMYHIKAIIii.

3.2.23.0Omeparrii 13 3aCTOCYBaHHSM pPI3HUX BHJIIB IJIATIKHUX KapTOK OfHIET abo Kimbkox IlmarixHmx
CHCTEM MOXYTh BitoOpakaTucs 3a oqHUM [loTouHuM paxyHKoM 3 Bukopuctanusm I1K.

3.2.24 baunk Brpasi 01okyBatu Kaptky (BHocuTH KapTtky 1o CTomn-cnucky) y BUNAAKY:

v TiJI03pY Ha HECAHKI[IOHOBaHE BUKOpUCTaHHS KapTku;

v moBigoMieHHs Jlepxkarenem 3riiHo yMOB JloroBopy Impo KOMITpOMeETallito, BTpary/kpaaikky Kaprku,
1HIMBITyanbHOT 00J1iKOBO1 iH(opMarlii, a00 PO BUMHEHHS IaXpaicbKUX JiH 3 Tl BAKOPHCTAHHSIM;

v HasiBHOCTI IpOCTpoUeHOi 3a0oproBanocTi abo HecankiiionoBaHoro oBepapadry;

vy IHIIMX BUIAJKax, nepeadauenux BianosiaHuM [Ipogykrom banky ta/abo /loroBopom 3a [Ipogykrom
banky.
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3.2.25.bank BmpaBi 0e3 MOSICHEHHS NPHYMH BimMoBUTH y odopmiieHHI KapTtku (oK) abo y BUIAAKy
nopyuieHns JlepxkareneM ymoB 1boro JloroBopy - mpunuuuTtH ii (ix) giro. [Ipu npomy, Jlepkatens mNOBHHEH
HeraifHO MPUITUHATH KopucTyBaHHs KapTkoro (Mu) Ta moBepHyTH ii/ iX B baHk.

3.2.26.3 metoro 3a0e3meucHHs Oe3MEKH pO3paxyHKIB 3 BHUKopucTaHHAM Kaprok, bank mae mpaBo
BCTAaHOBHTH CIHEIliaibH1 JiMiTH Ha KapTku, a came perinaMeHTyBaTH KUIBKICTh Olepalliid, Cymy oHi€l onepaiiii,
3arajbHy CyMy 3a 0Oy Ta cyMy OJIHI€i omeparii 3a BU3HAUEHUH Mepiol, Ta B OJHOCTOPOHHBOMY MOPSIKY
3miHtoBaTH ix. [lepernik Ta po3Mip JiMITIB, BCTAHOBJIICHHX baHkoM, moBoauThes KiieHTy mepen ykiiaJaHHIM
Jlorosopy Ta po3mimenuit Ha OdiniitHomy caiiti banky. KimieHT Mae paBo BCTAaHOBUTH 1HIWBIAYalbHI JIMITH
Ha KapTKy, KpiM TpaHUYHUX JIIMITIB 3 OTPUMaHHS TOTIBKH, SKi Mae mpaBo BctaHoBIoBatH HBY BianoBigHO 10
3akoHOJaBcTBa Ta/abo Ilmatikna cucrema, Ha 0a3i skoi emitToBaHo Kaptky. KiieHT Moke BCTaHOBIIOBaTH
iHuBiAyanbHi JiMiTH 3a [Iponykramu banky:

v TUIIXOM CaMOCTIMHOTO BCTAHOBJICHHS BiJIMTOBIAHHX JIMITIB 32 JOIMOMOTOK 3BepHEHHs 10 KoHTakT-
LEHTPY - JAJIA 3MiHHU JIMITY Ha CTPOK Ha OJIHY 100y, a TAKOXK Ha MOCTIiHINA OCHOBI;

v IUISIXOM HAJaHHS 3asBU HA 3MiHY JIMITY Y BiiIeHHI baHKy - U1 3MiHHM JIIMITY Ha MOCTiHHIA OCHOBI
(mo 3akiHueHHs cTpoKy Aii KapTku, Ha Ky BCTaHOBJICHO JIiMIT, a00 10 MOMEHTY HaIlMCaHHS HOBOI 3asBH Ha
3MiHYy JJAHOTO JIIMITY);

v caMOCTIiHHO y M00O1IbHOMY 3aCTOCYHKY.

[Tpu pomy, yknaganusam Jloropopy KimieHT miaTBepaKye CBO€E MONEpETHE 03HAHOMIICHHS 3 TIEPEIIKOM Ta
po3mipom JliMiTiB omnepaiiif, BcTaHOBIEHUX baHKOM, a Takok 3a3Havae Mpo CBOE MOBIAOMIICHHS PO iICHYBaHHS
PU3UKIB, MMOB’A3aHUX 31 301IbIIeHHSIM 32 pimeHHAM KiienTta JIiMiTIB Ha IpOBEIEHHS IUIATIKHUX OINEpalii 3
Kaptkoto, Ta 3ailicHeHHsM Aiii oo 3Minu/30u1bmieHHs JlimitiB Ha KapTky.

3.2.27.Cnucannsa bankom rpomoux komTiB 3 [ToTounoro paxynky 3 Bukopuctanasm [1K 3miiicHIOeThCS
bankowm 3a 3rogoro Kiienta abo 6e3 1oro 3roju y BUMaaKax, nepei0aueHux YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH
Ta UM Jlorosopom.

Kiient posymie, mo 3a ymoBamu nesikux [IponykriB banky tpets ocoba (maptaep banky) Moxe BUCTynaTu
nopyuuresneM 3a 3000B's3anHsAM Kitienta mepen bankoMm mofo moramieHHs 3a00proBaHOCTI, SIKa BHHHUKAE 3a
Paxynkom BHachinok 3aiiicHenHs Kiientom onepariii 3 BukopuctanisaM Kaprtku. Binnocunu mixxk Kiientom ta
MOPYYHUTEIIEM PETYIIOIOTHCSI OKPEMUMH BiAMTOBITHUMH TOTOBOPAMHU.

3.2.28.Haknanenns apemty Ha [loTounuii paxyHok 3 BukopuctanusMm 1K abo mpunuHeHHs omepaiiii 3a
HUM, 110 00Mexye npaBo KirieHTa Ha po3NOPS/KEHHS KOIITaAMH, MOKJIMBE TUTBKU y BHITaJKaX, BCTAHOBICHUX
YUHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

3.2.29. Bukopucranus KapTku 3 mMeToro, 10 HE BIANOBIJA€E YNHHOMY 3aKOHOAABCTBY YKpaiHU, B TOMY
qucal 3 METOK OIUIaTH TOBapiB/MOCIYr, OOIr SKUX 3a00pOHEHO UYMHHHMM 3aKOHO/JABCTBOM YKpaiHW,
3a00pOHSEThCA. Y BHUMAIKY BUSBICHHS bankoM ¢axTy Bukopuctanus KapTku amns 31iCHEHHS POTUTIPABHUX
nii, bank 3anumae 3a cob6oro MpaBo HajaHHS iHGoOpMalii y IpaBOOXOPOHHI OpPraHu 3TiIHO 3 BCTAHOBJIEHUM
YMHHUM 3aKOHO/IaBCTBOM YKpaiHU MOPSIIKOM Ta Ha OiokyBaHHst KapTku BiamosigHo 1o Jorosopy.

3.2.30.I0inmpuemMcTBa, mo mnpuitMaroTh KapTku pans 3aificHEHHsS oOIIaTHM  TOBapiB/MOCHYT,  SKi
MIPOJAOTHCSA/HAAIOTHCS TAKUMH MIIPUEMCTBAMH, a TAaKOXXK MYHKTH BUa4l TOTIBKU OAHKIB, MOXYTbh 3 METOIO
inenTudikanii Jlepxarens BUMaratu NpeA'sBICHHS JOKYMEHTY, IO TOCBiauye ocody J[lepxkarens abo
MiITBEP/HKEHHS Takoi onepailii BBeaeHHsM [TTH-komy.

3.2.31.1IpoBeneHHs omepariii 3HATTA TOTIBKOBMX KOIITIB 3 BHUKOpUCTaHHAM KapTku 3ailicHIOETBCA
HACTYITHUM YHHOM:

v TIpM NPOBEJICHHI ONepaliii 3HATTSA TOTIBKOBUX KOWTIB 3 [ToTrouHoro paxyHky 3 Bukopuctanuam 1K 3
Kaptku B kacax banky Ta kacax iHIIUX 0aHKIB YKpaiHH, 000B’I3KOBOIO YMOBOIO € TIpe sIBJICHHS acnopTy abo
JOKYMEHTY, 10 10T0 3aMiHIOE BiAMOBITHO IO BUMOT 3aKOHOJaBCTBA YKpainu, Ta BBeAeHHs [11H;

v KOKHa omepauist 3 BUKopuctaHHsaM KapTku B kacax 0aHKIB CYIpPOBOJKYETHCS BUJAUEI0 KBUTAHLII]
IUIATKHOTO TepMiHana. JlepskaTellb CTaBUTh CBiM MIANMKUC HAa KBUTAHLII MJIATIXXHOTO TE€PMiHaNa, MOMEPeIHbO
MepEeBIpUBILY, 1110 BKa3aHa B HbOMY CyMa BIJINOBiAa€ CyMi (PaKTUUHO MPOBEACHOI Oleparii;

v TIpHM IpOBEJIEHHI onepariid 3HATTS TOTiBKOBUX KomITiB B bankomarti BBeneHHs [1IH € 060B’s13k0BUM.
[TTH 3amintoe ocoductuii mianuc Jepxarens;

v TIpH NIPOBEJICHHI ONepalliif 3HATTSA TOTIBKOBUX KOIITIB 3 BHUKopucTaHHAM [IK uepe3 xacu ToproBux
Mepex BBeneHHs [1TH € 060B’ss3k0BUM.

3.2.32.I1pu npoBeneHH1 0e3roTiBKOBUX IJIATEXIB 3 BUKOpUCTaHHIM KapTku uepes miaTiKHI TepMiHAIU
JUTsl 3[IACHEHHsI OIUIaTH ToBapiB/mociyr, JlepxkaTemro 3a HEOOXIAHOCTI MOTPIOHO MIANMHUCATH KBUTAHIIIIO
IUTaTKHOTO TepMiHally, IMONEpeIHbO IEPEeBIPUBIIN IMPABUIBHICT 3a3HAYEHOI y KBUTAHLII CyMH Ta JaTu
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3M1MCHEHHS orepallii, abo, SKIIO IbOro BUMararTh npapwia [InaTixHoi cucremu, ocooucto BBectu [1IH. ITicas
NpOBEACHHS omepauii oTpumatd OQOpMIEHY KBHUTAHIIO IUIaTiKHOTO TepMiHana. [lpu mpoBeneHHi
0e3roTIBKOBHX IUIATEXKIB 3a jornomMoroto bankomary BBeneHHs [1IH € 000B’s3koBUM, a MiANMHMCAHHS Y€Ky HE
noTpiOHO.

3 MeTOow 3a0e3MeueHHs HaJeKHOTO PIBHS 3axXUINCHOCTI TPaH3aKIIHA, 10 3IIHWCHIOIOTBCS B MEpexi
Iarepuer, yci kaptku banky niaxmoueni g0 texnosnorii 3D Secure. s miaTBeppKeHHS TPaH3aKIIl B paMKax
nBoxdaktopHoi aBTeHTHdIKaIii Kiienty Moxxe Oytn Hamano OmpnopazoBuit OTP-maponb, miisxoM BiAMpaBKU
BignoBigHoro CMC-nioBinomiienns Ha ®iHaHcoBuil HOMep TenedoHy. Y BHITAJKY JETITUMHOCTI MPOBEIACHHS
TpaH3aKIlii, 1aHui MUGPOBHIN MApoJb MOTPIOHO BBECTH Y BIJIOBIIHE MOJIE HA calTi ab0 B JOJATKY CEpBicCY,
MOCITYTH SIKOTO BUKOPHUCTOBYIOThCS. OnHopazoBuii OTP-napons Moxe He OyTu Haxicinano Kimienty y Bunauxy,
SKILO CePBIC, MOCIYTH SKOI'0 BUKOPUCTOBYIOTHCS, HE MIATPUMYE aKTyallbHY Bepcito TexHoiorii 3D Secure abo y
BUIIQ/IKy BUKOPHCTAaHHS albTEPHATUBHOTO METOAy aBTeHTH(ikamii, mepenbaueHoro texHoioriero 3D Secure
(6iomerpuyHa aBTeHTU(DIKAIlISA, aBTCHTU(IKAIIS HA OCHOBI pPU3UKIB, aBTEHTH(DiKallisi HA OCHOBI TOKEHA Ta 1HIIII).

3.2.33. 410 ToBap MOBEPHYTHH a00 MOCIyra HE OTpUMaHa B MOBHOMY 00cs3i, JlepkaTenb caMOCTiiHO
IIOBUHEH 3BEPHYTHUCS Y CTPOKH, BU3HAYCHH] YMHHUM 3aKOHO/IaBCTBOM YKpaiHH, 10 NIANPUEMCTBA, SIKE MPOJIAIIO0
TOBap/HE HaJalo MOCIYTYy, Ta OTPHUMATH Y MIANPHEMCTBA 3BOPOTHY KBHUTAHII0O HAa CyMy IOBEPHYTOTO
TOBapy/HeoTpuMaHoi mociayrd. Ha miacraBi 1mporo aoxkymeHTy bank 3apaxoBye Ha [loTouHuil paxyHOK 3
BukopuctanuaM [IK 3a3nHaueny B kButaHuii cymy npotsarom 30 (TpUAUSTH) KaJleHAAPHUX AHIB 3 MOMEHTY
OTPHUMAaHHS 3BOPOTHOI KBUTAHIIII.

3.2.34.Ilpu HeOTpHMaHHI KOIITIB 32 3BOPOTHOIO KBUTAHII€I0 NPOTsiroM 30 (TPUAUSATH) KaJeHIapHUX
AHiB KilieHT NOBHHEH MOBIIOMUTHU Npo 1ie baHk /15 BperyatoBaHHS MUTAaHHA 3 MiJIPUEMCTBOM, SIKE MPOJAIIO
TOBap/HE HAAAJO TOCIYTY, HaJABIIM KOMil 3BOPOTHOI KBUTAHIII Ta MEPENUCKU 3 TAKUM ITiIIPUEMCTBOM II0
JAHOMY MUTAHHIO.

3.2.35.V pa3zi Bunydenns KapTku bankomaToM BHACIIIOK HOTo TEXHIYHOT HecIipaBHOCTI, KiTieHT OBHHEH
Heraiino 3BepHyTtHch 10 KoHTakT-ieHTpy abo BigauieHHs banky ans 6noxkyBanHs Kaprtku. J{ns nmoBepHeHHS
Kaptku, Burydenoi bankomarom, 3BepHYTHCH 3a TeneoHaMu, 3a3HaYeHMMHU Ha bankomari, abo 3a tenedonamu
CayxOu Knienrcpkoi miarpuMmku bankomaty. bank He pekoMeHaye B pa3i oTpuMaHHs BuiydeHoi Kaprku
POIOBXKYBaTH KopHucTyBaHHs KapTkoro, ane 3anumae Ha po3cyn Kiienra.

3.2.36.KuieHT 3000B’s13y€ThCA:

3.2.36.1.Hapatn banky opurinanu abo HaJle)KHUM YHHOM 3aBipeHi KOIIii JOKYMEHTIB, @ TAaKOXK aKTyalbHY
Ta JOCTOBIpHY iH(opmallito, HeoOXinHy ans BiakpuTTs [loTouHoro paxynky 3 Bukopuctanusam [1K BiamosinHo
710 BUMOT YMHHOT'O 3aKOHO/IaBCTBAa Y KpaiHU Ta BHYTPIIIHIX JTOKyMeHTIB baHky.

3.2.36.2.BukopucroByBatu IloTounuii paxyHok 3 BukopuctanHsaMm I[IK 3rigHo 3 pexumom ioro
BUKOPHCTAHHS.

3.2.36.3.3niiicHroBatu omnepauii 3a ITorounnum paxyHkom 3 BukopuctaHHsaMm [IK y mexax BurpartHoro
JMITY.

3.2.36.4.1lono onepariii mo [TorouHoMy paxyHKY 3 BUKOPUCTAHHSM IUIATIKHOT KAPTKU:

v BukonyBatu ymoBH J[loroBopy Ta Tapucis banky 3 oGciyroByBanHs KapTok, a Takox BUMOTH
YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH;

v 3I1icHIOBAaTH morameHHs 3aboproBaHocti 3a OBepapadtom/Heno3sonenum OBepapadToM HUIIXOM
nonoBHeHHs [loToyHoro paxyHky 3 BukopuctaHasM 1K takum unHoM, 1100 3a0e3neunti baHky MOXIHMBICTD
CIHMCaHHSI TaKoi 3a00proBaHOCTI Yy BIAMOBIIHOCTI 10 yMOB 11boro Jloroopy Ta I[Iponykry bankys;

vy pa3si 3BepHeHHs KiienTa 1o banky 3 6axkanHsaM 3akput [loTounuii paxyHok 3 Bukopuctanasam [1K
3 IPUYMHU BUKpaaeHHs/ BTpatu KapTku abo iHuBiAyanbHOI 0011k0BO1 iH(GopMartii KitieHT NoBUHEH 3a3HAYUTH
ueit gakr B 3asBi1 Ha 3akpuTTs [loTOUHOTO paxyHKy 3 BukopuctanusaM [1K, monepenHbo 3BepHyBIIMCH 10 baHky
3 MeToro 6mokyBaHHs Takoi [1K;

v Yy BUNAJKY NOMWJIKOBOTO 3apaxyBaHHs KowmTiB Ha [loTounuii paxyHok 3 BukopuctanHsMm [IK um
BUKOHAaHY HEeHAJIC)KHY IJIATDKHY OTIEPAIIiF0 TOBEPHYTH KOIITH 3T1THO MOPSAKY, BCTAHOBJICHOTO MM J[oroBopowm;

vy BUmajaky npunuHeHHs nii JloroBopy Ha miacTaBi 3asBu KilieHTa 3a HasBHOCTI Yy OCTaHHBOTO
3a0oprosanocTi nepen bankom, KiieHT 3000B’s13aHMIT moracuTi Taky 3a00proBaHICTh B JIEHb MOJIAHHS 3asBU
nuIsixoM nomnoBHeHHs [Torounoro paxyHky 3 BukopuctanHsam [1K komramu y po3Mipi HassBHOT 3a00proBaHOCTI
3a [Iorounum paxyHkoMm 3 Bukopuctanssm 11K;

v Y BUNQJIKy HEBUKOHAHHS Ta/a00 HEHAJIEKHOr0 BUKOHAHHS 3000B’s13aHb 10 CIUIaTi 3a00proBaHOCTI 3a
JloroBopoM Ta/abo HemoTpuMaHHS YMOB JlOTOBOpY, a TaKOX MICHs 3IMCHEHHS TMEPIIOi MPOJIOHTAIll] JTIMITY
oBepapadTy Ha BUMOrYy baHKy moracuTu B MOBHOMY OOCs31 HasiBHY 3a00proBaHICTh HUISXOM HOIOBHEHHS
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[Torounoro paxynky 3 BukopuctanHsM [IK komramu y posmipi HasBHOi 3aboproBaHocTi 3a [lorouynum
paxyHKoM 3 BukopuctanHsaMm I1K;

v BIACIIJIKOBYBaTH BUTpPATH KOIITIB y MeXax BuTpaTHOro mimiTy aJiss yYHUKHEHHS BUHHUKHEHHS
Heno3BoneHnoro oBepapadTy Ta YHUKHEHHS BUHUKHEHHS TIPOCTPOUYEHOI 3a00proBaHOCTI 3a JIMITOM
oBepapadrty.

3.2.36.5. oo 3a6e3neueHns Kinienrom 30epexeHns miaTkHux iHcTpyMeHTiB (KapTku), iHnuBigyanbsHol
obmikoBoi iHpopmartii, KiieHT MOBUHEH AOTPUMYBATUCh MPAaBWJI Ta PEKOMEHJallii, Bka3zaHux B [IpaBuiax
KOPUCTYBaHHS AT KHUMH KapTkamu (Jonatok Nel).

3.2.36.6. 3 MeTor0 3amo0iraHHs HEBUKOHAHHIO a00 HEHAJICKHOMY BUKOHAHHIO IUIATIKHUX OIEpaIlii:

v TIepeBipATH MPaBUIBHICTH 3aIIOBHEHHS PEKBI3UTIB IJIATKHOI IHCTPYKIIi: HOMEp paxyHKY y ¢opmari
IBAN Ta/a6o Homep ITnaTixkHOi KapTKH, HaltMeHyBaHHs abo Tpi3BuIe, iM’s1, mo-6atekori, PHOKIIII (IITH) a6o
kox 3a EJAIPTIOY orpumyBaua Ta mjiaTHHKA, CyMy IJIATDKHOI omeparii, HasBHICTh Ta JOCTATHICTh KOLITIB Ha
Paxynky, y cyMi, HEOOX1aHI# /11 BAKOHAHHS TUIATDKHOI OMepariii, 1o 1HIIII0€ThCsI, BAKOHYBATH BUMOTH 11010
3axo0/iB Oe3MeKH 1 BHUKOHAHHS IUIATDKHUX omeparii, nependadeni JJorosopom (y tomy umcini [IpaBumamu
KOPHUCTYBaHHS IUIaTIXHUMH KapTKaMH);

v BiAcHiIKOBYBaTH omeparii, mo 3ailcHIoThCS 3a [loTouHuMm paxyHkoMm 3 BukopucTaHHsIM [IK,
IUISIXOM TTePEBIPKH KOPEKTHOCTI BUIHMCOK Ta HEBiAKIaAHO MUChMOBO iHGopMyBaTu baHk npo BusBiIeHUH pakT
31iicHeHHs1 HecaHKUioHOBaHOi Onepartii no [Totounomy paxyHky 3 Bukopuctansasim [1K.

3.2.36.7. 30epirati B TA€EMHHII, HE TOBIIOMIJISITA Ta 1HIIMM YMHOM HE PO3TOJIONIYBATH 1HIUBITYaTbHY
o0ikoBy iH(oOpMario Ta/abo iHIIY iHpOpMaIito, O Jgae 3Mory iHimiroBaTy IlmatixkHi oneparii, Ta Heraiino
micis Toro, sik KiieHty crano BimoMo mpo ¢akT BTpaTu Takoi iHdopMallii Ta/abo MiIaTiKHOTO 1HCTPYMEHTY
(Kaptkwu), moBimomuTH mpo e bank nuisixom 3BepHeHHS 10 KoHTakT-1IeHTpYy 200 BiaaiicHHs baHky.

3.2.36.8. ¥V pasi BusBneHHs (akTy He3akoHHOro BukopucTaHHs [InmatiknHoi kapTku KiieHT moBuHEH
Heraitno nosimomutu npo 1ie bank. ¥ pasi BunukneHHs y KitieHTa mpoOIeMHUX CUTYaIliH 111010 BUKOPHCTAHHS
Kaptku, Knienry neo6xigno Heraitno 3Bepuytucs 1o Konrakr-ientpy banky.

Jlo MomeHTy moBinomieHHsT baHky mpo ¢akt BTparm miatixkHOro iHcrpymenty (Kaprtku) Tta/abo
1HAUBIAYyanbHOI 00JiKOBOI iH(OpMAIl pU3UK 30MTKIB BiJl BUKOHAHHS HEHAJEKHUX MIIATIKHHUX OIepariil Ta
BIJIMOBIAAJIbHICT 32 HUX MOKIanaroThes Ha Kirienta. KitieHT Hece BiINOBITAIBHICTh B ITOBHOMY 00Cs31 3a BCi
oreparlii, 110 CYIPOBOKYIOTHCS aBTOPU3AIIIE0, TIPU HASBHOCTI IOBEJACHUX BUIAJIKIB, 10 Jii YU O€3A1sUIbHICTD
Knienra npussenu no Brpatu [InarixxkHoi kapTku (MoOITBHOTO MPUCTPOIO), BTPATH/PO3TOIOMICHHS JaHUX 10
€MITOBAaHOTO TIIATDKHOTO 1HCTPYMEHTY Ta 1HIIOI 1HAWMBiAyanbHOI 00m;ikoBoi iHdopmamii Kiienta
(imeHTH(IKaIMHUX AaHUX Ta/abo HoMepa MOOLIBLHOrO TenedoHy, Ha SIKUM 3I1MCHIOETHCS BiJIPaBICHHS
onHopaszoBux mudpoBux/OTP-maponiB Ta nmomatkoBux 3aco0iB aBTeHTHiKamii), skuo [InarixkHa kapTka He
nocrasiyieHa B CTOI-CITUCOK.

3 momeHTy nosinomieHHs KiienTtoM mpo ¢akr BTpatu miatikHoro iHcTpymeHTy (Kaptku) ta/abo
1HIUB1TyaJIbHOT 00J11KOBOI 1H(OpMAITli pU3HK 30MTKIB BiJl BAKOHAHHSI HEAKIIENTOBaHUX/HeHANIe)KHUX [maTi>KHuX
oreparliii Ta BiAMOBIIaTbHICTh MOKIAAAI0ThCs Ha bank. MoMeHTOM, 3 SIKOTO HACTa€ BIAMOBIJANbHICTh baHKy, €
MOMeHT, 3 sikoro Kiient moBimomuB bank mnpo ¢akt BTpatu miarikHoro iHctpymenty (KapTtku) ta/abo
1HAMBITyanbHOT 00J1ik0BOT iH(opMariii Ta bank nocraBus Kaprky B CTOn-cMcOK.

KitieHT Hece mMoBHY BIANOBIANBHICTh 32 HEHAJIEKHE BUKOPUCTAaHHS a00 OTpUMAaHHS T'POIIOBUX KOILTIB 3
[TnatikHOT KapTKH (B TOMY YUCII BipTyaJabHOI KapTKH) TPETIMU 0co0aMHu y pasi, K0 Oyae AOBEAEHO, 110 Aii
ym 0e3nisuibHICTh KitieHTa mpu3Benu 10 BTpatu miati>kaoro iHctpyMeHty (Kaptku, MobiibHOT0 TprcTpoio) abo
1HAMBITyanbHOT 0071iK0BOI 1H(opMarnii, posronomenHs [1TH-koxy/inauBinyansHOi 0651K0BOI iH(pOpMaIii abo
1HII01 1H(GOpMallli, sika 1ae 3Mory iHinioBaTH [1naTikHy oneparito 3 BAKOPUCTAHHSIM IIJIaTI)KHOTO IHCTPYMEHTY.

3.2.36.9. V pasi opopmnenns Kiienty cnoxxusuoro kpeauty (KpenutHoro nimity ta/abo Oepapadty),
MOBiIOMUTH baHk MUCBEMOBO, B TOMY YHCIII Yepe3 AucTaHIiiHi Kanamu komyHikalii abo IUIsIXoM HaJCUIaHHS
BIJIMOBIHOTO TOBIJIOMIIEHHSI TOIITOK, MPO CBiii cTaTyc BilickkoBOCITYk00BIS (200 IpYKUHU/YOIOBIKA
BiiicbkoBocayx60B1) (y pa3i oro 3miHu miJ 4ac Aii Jlorosopy).

3.2.36.10. Y pasi, skuio bankoMm BCTaHOBJIEHO HapaxXyBaHHs ITPOLIEHTIB HA 3aJIUIIOK KOIITiB Ha [TorouHOMY
paxyHKy 3 BHUIIYCKOM IIaTDKHOI KapTKu Ta/abo orpumanHs Kiientom Buruiat 3a mporpamoro CashBack,
noBiAoMUTH baHK MMCEMOBO, B TOMY YHCIHI 4epe3 aucTaHiiiiHi Kananu koMyHikaiii abo MIIXoM HaJCHIaHHS
BIJIMOBITHOTO TTOBIIOMJICHHS TIOIITOIO, TIPO CBiil ctaryc BilickkoBocmyx0o0BIsi (HaOyTTsI a00 BTpaTy CTaTycCy)
mpoTAroM 15 KaneHaapHUX AHIB 3 AaTU HAOYTTSI/BTpaTH Takoro crarycy. [lpu npomy:
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a) y pas3i HeHamanHs Kiientom no baHKy BiANOBIIHMX MIATBEPIKYIOUHUX CTATyC BilChKOBOCITYXOOBIISI
JIOKYMEHTIB, IepepaxyHOK HapaxOBaHUX IMPOIEHTIB Ta YTPUMAHOro BilicbkoBoro 300py bankom He
3IIACHIOETHCS;
0) y pa3i noBigomienHs Knienrom banky nmpo HaOyTTs cTarycy BilicbkoBociy:x00B1s (Ta HaJaHHA BiATIOBIAHUAX
MIITBEP/UKYIOUNX TAaKHH CTATyC JOKYMEHTIB) IIEpEpaxyHOK CYMHU BIICHKOBOTO 300py 3 HapaxOBaHUX MPOIICHTIB
3MIHCHIOETHCS BIAMOBIIHO 10 BUMOT 3aKOHOJABCTBA, 3a mepion 3 01.12.2024 poky mo Micsilp, 1m0 Mepeaye
MICSIII0 HAJaHHS IMIJATBEpIHUX JOKYMEHTIB B baHK, 3 ypaxyBaHHAM TepMiHy HaOytTs KiienTtom cratycy
Biiicbk0oBOCTY)0O0BIISI, 3a3HAYCHOTO B JOKYMEHTaX IO MiATBEP/KYIOTh CTaTyCc BiliChKOBOCITYXOOBIS, Ta
(bakTuuHOi faTu BIAKpUTTS [I0TOYHOrO paxyHKY 3 BUITYCKOM ILIATI’)KHOT KAPTKH.

3.2.36.11. BuxonyBaru inmri 000B’s13k1 BU3HAYCHI IIMM /|0OrOBOpOM Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.2.37. KitieHT Ma€ npaso:

3.2.37.1.3a pmomomoroto KapTku oTpuMyBaTd TOTIBKOBI KOIITH B Kacax baHKy Ta Kacax i1HIIMX
YIOBHOBaXEHUX OaHKIB YKpaiHu, NMyHKTax BUAA4dli TOTIBKM 1 OaHKOMarax 3a YMOBH HAsSBHOCTI KOINTIB Ha
[Totounomy paxyHky 3 Bukopuctanasm [1K y Bunankax, mo nependavdeHi YMHHUM 3aKOHOIaBCTBOM YKpaiHH Ta
IIpU BUKOHaHH1 yMOB JloroBopy. Pooutu nepepaxyBaHHs KOIUTIB 31 cBOro IlorouHoro paxyHky 3 BAKOPUCTaHHIM
1K na iHmi BiaacHi PaxyHKy Ta Ha paxXyHKH 1HIIMX 0Ci0, MPOBOANUTH O€3roTiBKOBY OIUIATy TOBApPIB 1 MOCIYT Ha
I ITPUEMCTBAX TOPTiBJI Ta CEPBICY.

3.2.37.2.BinabpHO po3nopsKaTUCS TPOLIOBUME Kottamu Ha [TorounoMy paxyHky 3 Bukopuctanusm [1K B
Mexxax ButpatHoro nimiTy, OKpiM BUIaIKiB OOMEKEHHs TAaKOTO MpaBa, BCTAHOBJIEHUX YNHHUM 3aKOHO1aBCTBOM
VYkpaiau Ta num J[oroBopom.

3.2.37.3.3Beptaruck 10 banky y BCTaHOBIEHOMY MOPSIKY LI0J0 3MIHU pO3MIpy JIMITY oBepapadry.

3.2.37.4 Hanatn 3asBu banky momo odopmienas JomarkoBux Kaprok mo IloToynoro paxyHky 3
BukopuctanuaM I1K. IIpasuna kopucryBanns [1K nommuprorotscs Ha Bei Jlonatkosi KapTku.

3.2.37.5. locTpokoBo po3zipBatu BinmosinHuil Jlorosip ta 3akputu [1oTOYHMI paxyHOK 3 BUKOPHCTAHHIM
[1K Ha mijzcTaBi MMCHMOBOI 3asBU 32 YMOBU BIJICYTHOCTI 3a00prOBaHOCTI 32 HajaHUMH baHkoM mocimyramu Ta
MIPOBE/ICHHS 3aBepIIATBLHUX omnepariii 3a TakuMm Paxynkom. PozipBanus JloroBopy He 3BinbHs€ KiieHTa Bif
000B’s13Ky noracuTH nepe bankom Bcio cymy 3a60proBaHocTi B IOBHOMY 00cs31, 1110 OyJia HapaxoBaHa J10 JaTu
posipBanHs JloroBopy, a TakoX 3a IUIaTeXaMH, SKi MOXYTh HaaxomuTd 10 banky mporsrom 180 (cta
BOCbMH/IECATH) KAJEHJIAPHUX JHIB 3 MOMEHTY pO3ipBaHHs L1boro Jloropopy.

3.2.37.6.Y Bumajgky BUHUKHEHHsI NUTaHb LI0J0 OJIOKyBaHHS CyM KOWITIB Ha [loTOuHOMY paxyHKy 3
BukopuctanHaM I1K 3BepHytucs 1o banky, B 1.4. 3a Tenedonom Ciyx6u KiieHTChKOT MiITPUMKH.

3.2.37.7.Y Bunaaxy 6axxanss po30iokyBaTu Kaptky, sika Oyna 3a00koBaHa, KpiM BUIIAJIKIB, BU3HAYEHHUX
uM JloroBopoM, 3BepHyTHCH 10 banky 3a Tenedponamu Cnyx6u Kiienrcpkoi miarpumku. [Ipu npomy Hagatu
1H(pOopMalLlito 3TiIHO 3 3anUTOM omnepaTtopa Ciyx0u KiieHTChbKOi MiATPUMKH.

3.2.37.8. PeanizoByBaTH iHII IpaBa BU3HaueHi1 UM J[OroBOpOM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.2.38.bank 3000B’sA3y€ThCH:

3.2.38.1. 3a 3BepHenHsaM KiieHTa, OMH pa3 Ha KalleHIApHUN MicsAllb Oe30IuiaTHO HajgaBaTu KiieHTY
Bunucky 3a Ilorounum paxyHkom 3 BukopuctaHHsM [IK 3a Takuil Micsip y eneKTpOHHIM (GopMi IIISIXOM
HafpasJIeHHs Ha e-mail, y MoOuIbHOMY 3aCTOCYHKY Ta/a00 LUIIXOM HaJaHHs y ManepoBiil popmi y BiJIiIeHH]
banky.

3.2.38.2.3a6e3neuntn BeaeHHs [loTouHoro paxyHky 3 BukopuctanHsMm IIK ta 3ailicHenHs Omnepartiii
BIJIOBIAHO /10 YMOB JloroBopy 3 ypaxyBaHHSIM 0OMeXeHb, 1110 BcTaHoBIeH1 Kiientom, bankom abo ymoBamu
BinmoBiAHOI [11aTi>kHOT cCTEMU Ta BUMOTaMHU YMHHOTO 3aKOHO/IABCTBa Y KpaiHU.

3.2.38.3.V pa3i odpopmnenns Jlepxkarento mnepcoHidikoBanoi (imeHHoi) KapTku, micns HamucaHHS
BIJNOBITHOI 3asBU Ta/ abo crulaT Kowmicii 3a odopmieHHs /oOcmyroByBaHHs Kaprtku (mo moxe OyTH
nependaueHe yMOBaMHU OAaHKIBCBKMX MPOAYKTIB) 3A1MCHUTH ii aktuBamito npu orpumanHi Kmientom IIK nHa
MiJCTaBi 3BepHEHHS 10 baHKy.

3.2.38.4.V pa3i BcraHoBleHHs1 bankoMm ¢akty iimMoBipHOi komnpomeTanii Kaptku indpopmyBatu Kiienra
no tenedoHy ab0 EIEKTPOHHOI MOLITOI MPO HEOOXiNHICTh OnokyBaHHA KapTku Ta HpPUYMHH TakKoro
OJI0KyBaHHS, Ta PO HEOOX1THICTH 3BepHeHHs KiienTa 1o banky ans odpopmiuenns HoBoi KapTku BHacmigokK ii
KOMIIpOMeETallii, B MOPsAKY, BU3HAU€HOMY B yMoBax Jlorosopy.

3.2.38.5.Y Bumaaky oTprUMaHHS MHCEMOBOTO 3anepedeHHs KiienTta moxo CripHuX ormepariid, MpoBeCTH
pO3CIilyBaHHs B CTPOK, BCTAHOBJICHUN YMHHUM 3aKOHOAABCTBOM YKpaiHH, paBuiamu [Inati>kHoi cucremu ta
BHYTPIIIHIMIA HOPMAaTUBHUMH JOKyMeHTamMH baHKy. YV BUNAmKy 3aBeplieHHs pPO3CIiTyBaHHS Ha KOPHUCTh
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Kitienra, 3apaxyBaru Ha [Totounuii paxyHok 3 BukopuctantsM [1K komtu mo CripHEX omepartisx, a TaKoXK ycix
HapaxOBaHUX 1 CIIMCAHHUX MPOLICHTIB.

3.2.39. bank mae€ npaBo:

3.2.39.1.BinmoButu KitieHTy y mpoBeeHHI IUTaTIXXHUX ONepalliil mpu HEBiAMOBIAHOCTI orepariii BUMoram
YMHHOIO 3aKOHOJABCTBAa YKpaiHW, HepocTaTHOCTI kowmTiB Ha [loTouHomy paxyHky 3 BukopucTtaHHsaM [IK
Knienra myis nmpoBeneHHs orneparii 3a HOro JOpydYeHHSIM (3roj1010) abo Ui CIjlaTh KOMICIHHOI BHHArOpOAX
3rimHo 3 Tapudamu, a TakoX HEBIpHOMY O(OPMIICHHIO IUIATDKHUX JIOKYMEHTIB Ta IMOPYIIEHHI CTPOKIB ix
nojanHs 10 baHky.

3.2.39.2.B pa3i HecBoeuacHuUX po3paxyHkiB Kiienta 3a orpumanmmu B banky Osepapadtom Ta
MOB’S3aHUMH 3 HHUM TIPOLIEHTAMHM 1 KOMicisiMu baHKy, II0 TpU3BENO 1O BHUHUKHEHHS MPOCTPOUYEHO]
3a00pTroBaHOCTI, 3MIMCHUTH J1€0ETOBUI MTepeKa3 3a INIaTIXKHOIO IHCTPYKITieto, ohopmiieHo0 bankom (moroBipHe
cnucanssi) 3 [TotouHoro paxyHky 3 BukopuctantsiM [1K takoi cymu 3a60proBaHocTi y MOpsIKY, IEpe10aueHOMY
uum JloroBopom.

3.2.39.3 3ynunsatu HaganHa nociayr KiieHTy y pasi Horo BiIMOBM HaJaTH JOKYMEHTH Ta/a00 BiZlOMOCTI,
HeoOXimHI baHky nyist 3A1MiCHEHHS 3aXOJliB 3 BATIOTHOTO HArIsAy Ta (iHAHCOBOTO MOHITOPHHTY 10 MOMEHTY
HajanHs KimienTom baHKy Takux JOKYMEHTIB Ta/ abo BiZOMOCTEA.

3.2.39.4.3 meror 3abe3nedeHHs] O€3MEKH PO3paxyHKIB 3 BUKopucTaHHsAM Kaptok, bank mae mpaBo
BCTAHOBUTH CICIialibHI ABTOpH3AIliiiHI JIMITH HAa BHUKOPUCTaHHS KOWTIB 1Mo [lOoTOYHOMY paxyHKy 3
Bukopuctanusam I1K, a came permameHTyBaTu KiJIbKICTh OIeEpalliif, cyMy oreparlii 3a mepiog Ta CyMy OJHi€i
orepailii, o 3A1MCHIOITHCS 3a JONOMOTror0 KapTku B mimpreMCTBax TOPTiBIi 1 mocayr Ta/ abo B OaHKOMAaTax
(iHmumx IInaTiKHUX OPUCTPOSAX) 1 ycTaHOBaxX OaHKIB 3a BU3HAUYEHUH MEpioj, Ta B OJHOCTOPOHHHOMY MOPSIIKY
3MIHIOBATH iX.

3.2.39.5. B Oynp-sikuii yac iHIIIIOBaTH 3MiHY pO3MIpy JiMiTy oBepapadTy i B HOpSAKY, nepeadayeHoMy
nuM /JoroBopom.

3.2.39.6. 3ynunutu npaBo Kiienra ([lepxartens) Ha BUKOPUCTaHHS MJIaTKHOTO iHCTpyMeHTY (KapTku) B
pa3i mopymenas Kiienrom ([lepxarenem) ymMoB HOro BHKOPUCTaHHS, BH3HaueHHX JloroBopom Ta/abo
3aKOHOJABCTBOM YKpainu. 3ynuHeHHs npasa Kiienra ([lepkaTesns) Ha BUKOPUCTaHHS IUIATI)KHOTO IHCTPYMEHTY
(Kaptkm) He npurnunsie 3000B's13aup KitienTa 1 banka, 1o BUHUKIH 10 3yMTUHEHHS 3a3HAYCHOTO TIPaBa.

[Ipu upomy bank 3000B'13anuii iHGopmyBaTn Kiienta ([epkatens) mnpo 3ynmMHEHHS MpaBa
BUKOPUCTOBYBATH IUIATIKHMNA 1HCTpyMeHT (KapTku) Ta mpUYMHU TaKoOro 3yNMUHEHHS HUIIXOM 3HiHMCHEHHS
n3Binka Kiienty ta/abo nHanpasienss KiieHTy BinmoBigHOro nmosigomieHHs y Mecenmkep Ta/abo MoOiabHUIA
3acTocyHOK, Ha Email, y pa3i MoxknuBOCTI mepes TUM, SIK IPaBO HOro BUKOPUCTOBYBATH OyJie 3YyNMHMHEHO, 1
HeraitHo micinis 1iporo, K110 HaJaHHs Takol iHpopMallii He CKOMIPOMETYe 00'€KTUBHO BUIPABIAHUX 3aX0JIiB 13
6e3neku abo SAKIIO 11e He 3a00pOHEHO 3aKOHOAABCTBOM Y KpaiHH.

bank mae mpaBo moHoBuTH mpaBo Kiienta ([lepxarens) BUKOPUCTOBYBATH IUIATDKHUM 1HCTPYMEHT
(Kaptky) abo Hagatu HOBUH (HOBY KapTky) micisi yCyHEHHS NMPUYMHM 3YIMHHEHHS [paBa BUKOPHUCTOBYBATU
iatixHul iHCTpyMeHT (KapTtky).

3.2.39.7.BinmoButu y opopmieHHi KapTku, mpoaoBxkeHH1 CTpOKY ii Aii abo He odopmitoBaty i1 KapTku
6e3 00rpyHTYBaHHS NPUYUH TaKOT'O PilLIEHHS.

3.2.39.8. Y BumaaKy BHHUKHEHHS WiJ03p B HECAHKIIOHOBAHOMY BHUKOpWCTaHHI KapTku, mo moxe
npus3BecTd 0 3aBjaaHHi 30uTKiB Kiienty abo banHky, B OJHOCTOPOHHBOMY HOpPSJAKY BIAMOBUTH B
obOcnyroByBanHi KapTok, onepatuBHO 3a0JIOKYBaBIIH iX, Ta 3B’sa3aTucs 3 KilieHTOM a1 3’sICYBaHHS CUTYaIlil.
Bignosnenns o6cnyroByBaHHs KapTku y 1bOMY BHIAAKY 3A1HCHIOETbCA MICis MiATBEpKEeHHA [lepxarenem
CaHKIIIOHOBAHOCTI OTepalliif, 00 y BUMaJAKy HEMOXKIMBOCTI 3B’ s13aTHCS - 3a 3BepHEHHAM KitieHTa 10 BiineHHs
banky micist 3’acyBaHHs 00CTaBUH BUKOpUCTaHHSA KapTku.

3.2.39.9. IlpumitasaTH pilmieHHS NpPO 3YNMHHEHHS 3IIMCHEHHS oOmepariii 3 BHUKOPUCTAHHSIM IIE€BHOTO
IaTikHOro iHCTpyMeHTy (KapTku), a Takox mpo BHIIyYEHHS IIIATLKHOTO 1HCTpyMeHTy (KapTku) 3a HassBHOCTI
00CTaBWH, IO MOXYTh CBIAYATH TPO HE3aKOHHE HOTO BHUKOPUCTAHHS Ta/a00 MOT0 PEKBI3UTIB, 3HAYHO
30UIbIIEHOTO pU3MKY HecnpomoxkHocTi Kiienra ([lepxkarens) BUKOHaTH CBO€ 3000B's3aHHS IIOAO CILUIATH
KPEIUTY Ta MPOIEHTIB 32 HUM, & TAKOXK B IHIIMX BHUITaIKaX, BCTAHOBJIECHUX J[0roBOpOM.

3.2.39.10. Peani3oByBatH iHII ITpaBa BU3HA4YEHI UM /[0OrOBOpOM Ta YWHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.2.40. OcodauBocti 00cyropyBannsi HenepcoHipikoBanux IK:

HenepconigikoBaHa riatiHa KapTka - Iie 3a3/1ajleriib eMiToBaHa 0aHKIBChbKa IJIATKHA KapTKa, aBepe
SKO1 HEe MICTUTh IMEHI Ta npi3Bulla Jlepxaresns.
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[Ticns 3akinueHHs cTpoky Aii HenepcoHidikoBanoi [1K, mo ITotounoro paxynky 3 Bukopuctanusm [1K Ha
HOBHIA CTPOK JIii 37iiICHIOEThCS TTepeBuITyck iMmeHHoi [1K.

3.2.41. OcobauBocTi oociayropyBanns IIK, eMiToBaHHX B Me:Kax 3apIuiaTHUX MPOEKTIB:

1K, emiToBaHa B MeXax 3apIUIaATHUX MPOEKTIB - 11€ eIEKTPOHHHM MIaTIHUIA 3aci0 y BUTIISAAI €MITOBaHOT
B YCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSJIKY IUIATDKHOI 4M 1HIIOro BuAy KapTku, 10 BHITyCKaeTbCs 10
[Torounoro paxyHky 3 BukopuctaHusMm IIK, skuii mpusHadeHuMd UIs 3apaxyBaHHsS 3apoOiTHOI IUIATH Ta
MPUPIBHSIHKX /10 HET BUIUIAT IIPAI[iBHAKAM ITiAMPHUEMCTB, a TAKOXK 1HIIMX HAAXO/HKeHb KoTiB. Bkazani PaxyHku
BiJIKpUBAIOTHCS JIMIIIE B HAI[IOHATBHIN BAJIOTI.

Croponn nmivinumm 3rogu, mo I[IK moxke Oyrm mepenana bankom KitieHTy depe3 ymoBHOBa)XKEHOTO
npencraBuuka I[lignpuemcrBa-podoronasus. 11K moxe Oyru mepemana mig posmucky, a IIIH — HanmaroThes
Hepxaremo 1K nmuisxom HanpaBienHs oMy bankowm B ojinH a6o nekinbka Kanaais komyHikaiii: B Mecenmxkep,
3apeectpoBanuii Ha PiHancoBuil HOMep Tenedony, B CMC-noBinomiienHi Ha dinancoBuil HoMep TenedoHy, B
Push-moBigomienni y Mo0OiIpHOMY 3aCTOCYHKY Ta/abo Oe3mocepennbo y MobinbHOMY 3acToCyHKY (y pasi
HasBHocTi). [Ipn npomy bank nanpasisie I1IH no Kaptku B Toit Kanan komynikarii, skuii € qoctynauM Kiienry
11 HOro OTpUMaHHS.

[Tpu oMy bank He Hece BiAMoOBiganbHICTH 3a 30epexkenHs [IK micas ix mepemadi ymoBHOBaXXKEHOMY
npencraBHuky IlinnpueMcTBa-po60TOIABI, 1110 MIATBEPUKYETHCA akTOM Ipuiiomy-niepenaui [1K 3 nignucamu
BIJINIOBIJAJILHOTO MpalliBHUKA baHKy Ta ynmoBHOBa)keHOTO npeAcTaBHuKa [linmpueMcTBa — poO0OTOAABIIS.

[Tpu npunuHeHHi TpyaoBux mnpaBoBigHOcUH Mk Kmientom ta IlimmpuemctBom, KitieHT 3000B's3anwmii
3BepHyTHCS B bank mist 3akputts [lorounoro paxynky 3 Bukopuctansasm [1K i mosepuenns [1K a6o 3 3asBoro
npo nepeBeneHHs Ha Tapudu banky 1715 KITI€HTIB, K1 00CIYTOBYIOTHCS 110332 MEXaMH 3apIlJIaTHUX MPOEKTIB.

[Ipu oTtpumanni iHpOpMamii NPO NPUINUHEHHS TPYAOBUX MpaBOBITHOCMH MK KiieHToM Ta
[TinnpuemcTBOM - poGoTonaBLem, bank Mae mpaso:

- 3allorounnm paxynkom 3 Bukopuctanasam [1K, Ha skomy BctanoBienuit OBepapadt, 3abnokysatu [1K, mo
BUIYLIEHI 70 1aHoro PaxyHky, nepeBectu Takuii PaxyHok Ha 0OcimyroByBaHHs 3a ymMoBamH iHoro Tapudnoro
iany, nepeadaveroro nirounmu Tapudamu baHky Ta B OHOCTOpOHHBOMY HOPSAKY po3zipBatu Jlorosip abo
nepeBecTy Ha o0ciayroByBaHHs Ha iHII Tapudu banky Ha miacrasi 3assu Kiienra, nonanoi y Bigainenti banky,
3 mpoxaHHsAM nepeBoay [lotounoro paxyHnky 3 BukopuctanssiM [1K 3 omnoro Tapudnoro miany Ha iHIIHHA.
- 3a [lotounuMm paxyHkoM 3 BukopucTaHHsAM IIK, Ha sxkomy He BcraHoBineHuit OBepapadT, Ha miacTaBi
MUCHMOBOTO ToBigoMieHHs [liqnpuemcTBa npo 3BinbHEHHS npauiBauka (Kiienrta), mepeBectu takuii PaxyHox
Ha 00CIyroByBaHHS 3a ymMoBaMu iHmoro Tapudnoro miany, nepeandadenoro gitounmu Tapudamu banky abo
nepeBecTy Ha 00ciayroByBaHHs Ha iHII Tapudu banky Ha niacrasi 3asBu KiienTta, nonanoi y BigaiienHi banky,
3 mpoxaHHAM nepeBoay Ilotounoro paxyHky 3 Bukopucransam [1K 3 onnoro TapudHoro miany Ha 1HIIHHA.
3.2.42.0cob6smmBocTi o0cayropyBanusi [IoTouyHMX paxyHKiB, BIIKPUTHX 1JIsl 3apaxyBaHHS NeHCIl,
coliaJIbHUX BHILIAT TA IHIIKX 3apPaXyBaHb:

[Inari>kHa KapTka, eMITOBaHa ISl 3apaxyBaHHS IEHCIM, COLlaJbHUX BHUIUIAT Ta IHIIMX 3apaxyBaHb -
eJIEKTPOHHUH TUIaTKHUHM 3aci0 y BUIVISLII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM MOPSIKY IIATIXKHOT
Yy IHIIOTO BHUJY KapTKW Ta MpHU3HAU€Ha JJIs 3apaxyBaHHs IEHCIi Ta IHIIMX COLIAJbHUX BUILIAT, JXKEPEIOM
Ha/IXO/UKEeHHS sKuX € Ilenciitnuii ponn Ykpainu Ta opraHu mpaii Ta COLiaIbHOTO 3aXMCTy HACEJEeHHsI, a TAKOXK
1HIIMX 3apaxyBaHb. Taki [IoTOYHI paxyHKH BIAKPUBAIOTHCS TUIBKH B HAI[IOHAJIBHIN BalIOTI.

Jlns 3apaxyBaHHS MEHCIM Ta couianbHUX BUIUIAT HA [loToununii paxyHok 3 BuxkopuctaHHsMm [IK Kimient
nogae uepe3 bank Ha aapecy oprany IlenciiiHoro ¢gonmy abo COLIAJBHOTO 3aXHUCTy HACENEHHs 3asBY IPO
3apaxyBaHHs MeHcli Ta/abo comianabHOI TpoiIoBoi Jornomoru Ha [ToTounnit paxyHok 3 Bukopuctanasm [1K.

bauk mpotsarom ctpoky aii IIK 3ailicHioe oOcinyroByBaHHS omnepailiid 3 i BUKOPUCTaHHSM, HaJa€ 1HIII
nocayru 3rifHo 3 uuMm JloroBopoM, a KitieHT 3000B’sA3yeTbesi ciutauyBaTé baHky BHUHAropojay 3riiHo 3
Tapudamu, siKi € oro HeBiJ’EMHOIO YACTUHOIO.

VY pasi, skmio Kiient € Jlepxkatenem I1K, Ha AKy 311HCHIOIOTHCS] BUIUIATH MIEHCIT Ta TPOIIOBOI JONOMOTH

3TiIHO 3 3aKOHOJABCTBOM YKpaiHW, MianucanHsMm naHoro Jlorosopy KiieHT migTBepmkye CBOIO 3roay Ha
HacTynHi aii banky:
-y pa3i HaIXO/KeHHs 10 baHKy MOBiIOMIIEHHS PO cMepTh JlepxkaTens, IKUi OTpUMY€E MEeHCi0 ab0 IpoIIoBY
JONIOMOTY HUIAXOM 11 3apaxyBaHHs Ha Ilotounmii paxyHok 3 Bukopuctanusm [IK, bank 6mokye Bci I1K
Hepxarenst (OCHOBHY Ta JOJAaTKOBI) Ta MOBepTac BiAmoBigHO opranam [leHciitHoro ¢oHAYy Ta COIaIbHOTO
3aXMCTy HACEJIEHHS CyMy IeHCIi Ta rpoIlIoBOi JOOMOTH, 110 Oyia 3apaxoBaHa Ha Takuil [IoTOYHHI paxyHOK 3
MICSIIIs, HACTYITHOTO 3a MicsitieM cMepTi JleprkaTens, pa3oM 3 HapaxOBaHUMHU MPOIICHTAMHU.
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- Yy BUNAJKY HAAXOKEHHS 10 baHKy mucbMoBOro 3amuty Bim opraHiB [leHciiinoro ¢onay abo opraHiB
COLIIANIBHOTO 3aXMCTy HaceleHHs, baHk Hajgae TakuM opraHam iH(GOpMaIliio 11010 3apaxyBaHHs CyM MEHCIH Ta
rpomioBoi monomord Ha Ilotounuii paxyHok 3 BukopuctanHsMm [IK Ta iHdopmariio moao 3aKpUTTS TaKOTO
[Torounoro PaxyHky.

KiieHT Mae mipaBo iHIIIFOBaTH MUTAHHS IIOA0 HaJaHHSI BaHKOM MOCIyru OTpuMaHHs CyMH TieHcii Ta/abo
IPOIIOBOI JTOTIOMOTH 13 10CTaBKOIO noaoMy. [Tpu oMy CTOpOHHU YKJIaIalOTh OKPEMHUI JTOTOBIp MPO HAJAHHS
BIJIMOBITHUX TTOCIIYT.

3.2.43.YmoBu Hananus Osepapa¢dry Kaienty Ha iforo Ilorounnii paxyHok 3 Bukopucranusam IIK
Ta 0CO0JIMBOCTI HOT0 00CJIYrOBYBAHHS.

3.2.43.1. Kpenur y popmi Oepapadry Ha [ToTouHOoMy paxyHKy 3 Bukopuctanasim [1K Mmoxke Oyt Hamanuii
bankom Kiientam — pesuzneHtam Ykpainu, ski akuentysaiau IlyOmiuny mpomnosunito banky Ha ykinajgeHHs
JloroBopy i oOpanmu BianoBiguuii Tapu¢HuUil minaH, 10 HANMOBHEHHSA SKOTO BXOAWUTH MOCIYra 3 HaJaHHS
Osepapadry.

3.2.43.2.0Bepapadt Hanaersest bankom KimienTy Ha crioskuBYi moTpeOH B MOPAAKY 3rinHO 3 JloroBopom.
OBepapadt HamaeTbess KimieHTy nis 3aificHeHHs (iHAHCYBaHHSA MOTOYHUX Ta/a00 HemepemOadyyBaHUX BUTpAT
Knienra monan 3anumok BiacHUX KomTiB Ha [loTouHomy paxyHky 3 BukopuctanusMm [IK B pamkax mimity
Osepapadty. OBepapadt He MOKe IPSAMO YU ONOCEPEIKOBAHO BUKOPUCTOBYBATUCH KilieHTOM U1 npui0aHHs
[iHHUX TanepiB banky, (opMmyBaHHS Ta 30UIBIIEHHS CTAaTYTHOTO KaIiTaay TOCIOJApChKUX TOBAPHCTB,
BUKOHAaHHS 3000B’s3aHb 3a OyJb-SIKUMHM KpPEIUTHUMHU JIOTOBOPAMU Ta JIOTOBOPAMU IO3MKH, MOBEPHEHHS
3BOPOTHOI (DiHAHCOBOT AONIOMOTH, OIUIATY JIOBIOCTPOKOBHX Ta/a00 1HBECTHIIIMHUX MPOEKTIB Ta 3 ypaxXyBaHHAM
IHIINX 0OMEXEeHb BCTAHOBJIEHUX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta uM JloroBopom.

3.2.43.3 Jlimit OBepapadty BcraHOBIIOEThC KiTieHTY BaHKOM 32 yMOBH HassBHOCTI ITO3UTUBHOTO PIillICHHS
KoneriansHoro oprany banky/YnoBHoBaxkeHOi ocobu banky, Ha ymoBax BiamnoBigHoro TapudHoro miany Ta
srigHo airounx Tapudis banky 3 ypaxyBaHHSM BUMOT BHYTPIIIHIX HOPMaTHBHUX JOKYMEHTIB baHKy Ta Y4MHHOTO
3aKOHOJIABCTBA Y KpaiHH.

3.2.43.4.0BepapadT BCTAHOBIIOETHCS HA CTPOK, BUBHAYCHHUI AHKETOI0-3asiBOO (200 1HIIIMM BiITOBIIHAM
JOKYMEHTOM BcTaHOBJeHOi bankom ¢opmu, Ha miAcTtaBi sKoi 3iliCHIOETbCS HagaHHS abo 3MiHa
Osepapadty)./laroro mouatky cTpoky aii OBepapadry € gara GpakTHIHOTO BCTAaHOBIEHHS JiMiTy OBepapadry.
OcranHill KajeHJapHUI 1eHb 3aKIHYEHHS 3a3HAUYCHOI'0 CTPOKY € IPAaHUYHUM JHEM KOPUCTYBAaHHS IOCIYTOHO
OsepapadTy Ta BiamoBimHO AHEM, B skuil KiieHT 3000B’s3aHMII B MOBHOMY OOCS31 MOBEpHYTH OTPUMaHi
KPEIUTHI KOIITH Ta CIUIATUTH MPOLEHTH 3a KOPUCTYBAHHS HUMHU. Y pa3i BcTaHOBiIeHHS OBepapadry cTpokoM
Ha 12 micaui, OBepapadt moxe OyTu npoaoBxkeHuil bankom Ha HOBUM CTpoK. ISl MPOJOBKEHHS CTPOKY
kopuctyBanHs OBepapadTom bank He mizHime 30 KaneHJapHUX AHIB 10 AaTH TaKOTO MPOJIOBKEHHS HAIPaBIIsE
KitieHTy noBiZOMIJIEHHSI 3 MPOIO3ULIEI0 MPO Take MPOJOBKEHHS Y3TOJDKEHHUMH Y BIANOBIIHOMY J0TrOBOpI
KaHalaMu 3B’s13Ky, npu IboMy KiieHT Mae mpaBo 0e30I1aTHO BiIMOBHUTHUCH BiJl NPOJOBKEHHS CTPOKY
kopuctyBanHsi OBepapadTom y pasi iloro He3roau 3 npono3uiliero banky. [IpogoBxkeHHST CTpOKy il JIMITY
Osepapadty 3aiiicHIoeThcsi baHKOM 3a yMOBHM HaJIe)KHOTO CTaHy o00ciayroByBaHHA KiieHTOM Kpenuty
(cBoewyacHe morameHHs 3a00proBaHOCTI 3a KpenuTom 3rigHo 3 JloroBopom Ta Tapudamm) Ha ymoBax
BignoBigHoro TapugHoro miaHy Ta 3rifHO Ai0YMX HA AaTy npoaoBxkeHHs Tapudis baHky.

3.2.43.5.3a xopuctyBanHs Oepapadrom KiieHT crnauye baHky mporieHTH Ta Komicii, B CTPOKH Ta Y
PO3Mipi, BCTaHOBJIEHI 3rifHO Aitounx Tapudis banky, BianosiaHo 10 ymoB Tapudnoro miany ta loroBopy.

3.2.43.6. KowmiciiiHa BuHaropoja 3a 3HSATTS TOTIBKOBUX KOIITIB B Mexax Jgimity OBeprapadty
po3paxoByeThcs 3riqHO 3 Tapudamu banky. BapTicTh 3HATTS TOTIBKOBHX KOIITIB B Mexkax JimiTy OBepapadty
BCTaHOBJIEHA B Aitounx Tapudax banky, 3a sxumu o0ciayroByerbest [loTounuit paxyHok 3 Bukopucranisam [1K
Kiienra.

BapricTh 1HIMX mociyr, siki HajaoTbes KiieHTy 3a iioro 3amuToM mpoTsaroMm cTpoky aii Oepapadty
(mamanHs nOBiNOK, Bummcok mpo omeparii (kpiM Bumnucku, 1o HajgaeTbes BIAMOBITHO 10 MyHKTY 3.2.9. miei
[TyGniunoi mpomno3uiii Oe30IIaTHO OJUH pa3 Ha KaJeHJIApHUH MICALb), TOIIO) BU3HAYAETHCS AIFOYMMHU
Tapudamu banky.

3.2.43.7.0Bepapadt moxe Oytu BcraHoBieHuil bankom Ha [loTouHOMY paxyHKy 3 BukopucTaHHsIM [IK
Knienra camocTiifHO (aBTOMAaTM4HO) y pasi HagaHHsA 3roau KilieHTa Ha BCTAaHOBIIEHHS aBTOMAaTUYHOIO
OBepapadty npu BigkputTi [loTouHoro paxyHky 3 Bukopuctanusm [1K, mo 3a3HaueHa y BiAMOBiAHIN AHKETI-
3asBi (3asBi, iHIIOMY JOKYMEHTI BcTaHoBieHOI bankom ¢gopmu) Kiienra. ABromarnunuii Oepapadt moxe
BcTaHoBMOBaTHCs Ha [loTounnii paxyHok 3 Bukopuctantsam 1K Kiienta Ha ymoBax BianosinHoro Tapudnoro
riany Ta 3rigHo Tapudis banky.
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3.2.43.8.Inopmartiro mpo 3arajbHy BapTiCTh KPEAUTY, ACHHY MPOIEHTHY CTaBKY Ta OPIEHTOBHY peajbHy
piuHy HPOILIEHTY CTaBKY, BU3HAa4YeHY 3 BCcTaHOBieHOro Kiienty nimity Oepapadty, KiieHT oTpumye Huissxom
mignucanns [lacmopTy croXxuB4Oro Kpemuty, 3a (Gpopmoro, Bu3HaueHOK 3akoHOM Ykpainu «[Ipo croxuBue
KpEIUTYBaHHSI», a TAaKOX Yy BIAMOBIAHIN AmHkeTi-3asBi (3asBi, 1HIIOMY IOKYMEHTI, BCTaHOBJIEHOi baHkom
dbopmu). KimieHT mis NpUHAHATTS YCBIIOMJICHOTO DIIICHHS Tepea YKIaaeHHSM J[oroBopy Moke caMOCTIHHO
O3HaOMHTHUCS 3 Takow iHpopmauieto Ha Odimiiinomy caiiti banky. KiieHT moromxyerbes 3 TUM, IO L€ €
JOTPUMaHHs BUMOT 3aKOHO/IaBCTBA [P0 HaJIe)KHE HaJJaHHs baHKOM crokuBady OBHOI, HEOOX1/IHOT, 1OCTYIIHOI,
JOCTOBIPHOI Ta CBOEYACHO1 1H(OpMAIlii PO YMOBU KPEAUTYBAaHHS, 3aralIbHy BapTiCTh, IEHHY IPOLEHTHY CTaBKY
1 OPIEHTOBHY pealibHy PiUHY IPOLIEHTHY CTaBKY 3a UM Jl0rOBOpOM.

3.2.43.9.ABToMaTnuHuil oBepapadT MPHUNMHSAE CBOIO [0 Yy BHUMAAKYy BCTaHOBIEeHHS KirieHTy
PO3paxyHKOBOI CyMU JIIMITY 1HAMBIAyansHOTO OBepapadTy.

3.2.43.10.0Bepapadt moxxe Oyt BcraHoBicHH bankom Ha [loTounuit paxyHok 3 BukopucraHusm [1K
Kiienra inguBimyanpHO y pasi 3BepHeHHs Kiienta no banky 3 BiamoBigHoOwo 3asBoro. [HauBimyanbHUI
oBepapadT BCTaHOBIIOEThCS baHkoM Ha ymoBax, Bu3HaueHHX JloroBopom Tta Tapudamu. Posmip mimity
oBepapadTy po3paxoByeTbcs baHKOM caMOCTIHHO Ta BCTAHOBIIIOETHCS 3@ YMOBM HAsBHOCTI IO3UTHUBHOIO
pimenns Koneriansnoro oprany banky/ YnoBHoBaxeHnoi ocoou banky Ta 3rigno airounx Tapudis banky.

3.2.43.11.IndbopmyBanns Kiienra mpo posmip jgimity OepapadTy 3aiHCHIOETbCS baHKOM OIHUM 13
HACTYMHUX cnoco0iB, oOpanuMm KiieHtom y AHKeTi-3asBi, a0 oOpanuM baHkoM Ha BIacHHH poO3CyA (SAKILIO
Bubip Kuienra BigcytHii): CMC-noBiioMIIeHHSIM, MOBIAOMIICHHSIM dYepe3 MeceHpKep, 3apeecTpoBaHUil Ha
®dinancoBuii HOoMmep Tenedony/Push-noBimomierasiM 'y MoOiTbHOMY 3aCTOCYHKY/3ac00aMU  TTOIITOBOTO
3B’s13Ky/3a HOMepoM DiHaHCOBOro HOMepy TeneOHY/IMCTOM-TIOBIJOMJIEHHAM Ha €l1eKTpoHHY aapecy KiieHTa,
K1 3a3Ha4eH] B AHKeTi-3asB1, a00 IHIIMMH TEXHIYHUMHU 3aC00aMU 3B'SI3KY.

3.2.43.12.Po3mip nimity OBepapadty Ha [Torounomy paxyHky 3 Bukopucranasm [1K Kiienra moxe 6ytu
3MiHCHHI (301IbIIICHHI/3MeHIIIeHN ) BaHKOM B OJJHOCTOPOHHBOMY TOPSIKY a00 y pasi 3BepHeHHs KirienTta 110
banky 3 BiAmoBigHOIO AHKETOI0-3a5B0I0 (200 1HIIMM JOKYMEHTOM BcTaHOBIeHOI bankom ¢opmu). bank mae
MPaBO CaMOCTIIHO 3MeHIHTH JiMIT OBepapadTy 10 HaKTUIHOTO PiBHSI BUKOPUCTAHUX KITIEHTOM KOIITIB JIIMITY
Osepapadty. Y pasi 30inbmenHs aimity OBepapadty HOBUIT po3mip NiMITYy oBepApadTy BCTAaHOBIIOETHCA
bankoM 3a ymMoBH HasBHOCTI mo3uTHBHOro pimeHHs KonerianpbHOoro oprany baHky/YTOBHOBaXKeHOi ocoOm
banky a0o BiAMOBiIHOT BHYTPIIIHHOI METOAUKHM Ha yMOBax BiAmoBinHoro TapudHoro miaHy Ta 3riJHO I1F0YUX
Tapudis banky.

3.2.43.13.Y pasi peanizauii bankom mnpaBa Ha 3MiHY po3Mmipy (30UIbIIEHHS/3MEHIICHHS) JIMITY
OBepapadTy B OJHOCTOPOHHHOMY IMOPSAKY BCTAHOBJICHHS 3017bIIIEHOTO/ 3MeHIIeHOoTo JiMiTy OBepapadTy €
noropkeHoro bankom ta KiieHtom ymMoBor0 110710 po3Mipy JiMiTy OBepapadty, npu 1[bOMy Taka 3MiHa HE €
BHECEHHSIM 3MiH 110 J[oroBOpy Ta HE BHUMarae yKJIaJaHHS JTOJaTKOBUX JOTOBOPIB /10 JloroBopy Ta He moTpedye
niAnucaHHs Oyab-IKUX JOKYMEHTIB 3 0oky KiienTa B MaitOyTHboMy. [Tpu ibomy KiieHT moropkyerbes, o Juist
HBOTO JIOCTATHIM MIATBEP/DKEHHSM 3MIHM po3Mipy JiMITy oBepapadty € BianosigHe CMC-noBigomiieHHS
banky, Push-moBimomnenHsi, moBigomieHHs y Mecenmkepax, nmoBigomieHHs Ha E-mail ta/abo Bumnmucka-
MOBIAOMJIEHHSI Ta/abo0 KoHCynbTalis cniBpobiTHIKa KonTtakTHOro LlenTpy banka.

3.2.43.14.V pa3i neszroau Kiienra i3 BcranoBineHHsM OBeplpadTy ab0 BCTaHOBIEHUM PO3MIPOM JIIMITY
Osepapadty Kiient npotsarom 10 (mecaTu) KajJeHAaAPHUX JHIB TOBUHEH 3BEPHYTUCA y BiAIIJIeHHsT baHky Ta
0COOHMCTO MMOJIaTH BIANOBIAHY MMCbMOBY 3asiBYy. Y BUNAJIKY, K10 KITiEHT MPOTATOM BKa3aHOTO CTPOKY HE 3asBUB
PO CBOIO HE3TOAY 3 pO3MipoM BcTaHOBJIeHOro bankowm nimity OBepapad Ty Ta/abo 311iCHUB Hepuly IIaTIKHY
orepalio Ta ckopuctascs JiMiToM OBepiapadTy micias OTpUMaHHS BKa3zaHOro mnoinomiieHHs banky, 3roxa
KiienTa 3 ymoBamu HajanHs OBeppadTy BBaXKa€eThCS MiATBEPAKEHOIO.

bank mae npaBo GJI0KyBaTH IpOBEIEHHS BUJATKOBUX omepalliil B Mexxax jJimity Oepapadty. [Ipu npomy
Kaptky MokHa BUKOpHUCTOBYBAaTH AJisi omnepauiil nornoBHeHHS [loTouHoro paxyHky 3 Bukopuctanusm [IK.
IToHOBIIEHHS MOXJIMBOCTI KOPUCTYBAaHHS KOIITaMH B Mexax Jimity OBepapadty 3a uuM JloroBOpoM MOKIIHBE
JUIIe TICas ToBHOTO morameHHs KilieHToM mpocTpoueHoi 3a00proBaHOCTI 3a KPEAWTOM, MPOIEHTAMH Ta
iHIMME 30008’ s3anHsAME Kitienta 3a JloroBopom Ta Tapudam nepen bankom Ta ycyHeHHS 0OCTaBHH, 1HIINX
nopymieHs 3a JloroBopom ta Tapudamm, B Mexax crpoky nii JloroBopy. PimieHHs momo MOHOBIEHHS
MO>KJIMBOCTI KOPUCTYBaHHS KOIITaMU B Mexax JiMity OBepapadry bank npuiimae Ha BIacHui po3cy/.

bank moxe BiamoBuTH Kili€HTY y BCTaHOBIJIEHHI JIMITY OBEpApadTy/BIIKPUTTI MOTOYHOTO PaXyHKY 3
oBepapadToM/iHiliIOBaTH 3MiHY po3Mipy oBepapadTy/ nimMiTy oBepapadTy/ 3a0I0KyBaTH JiMIT oBepapadTy Ha
BUJIATKOBI OMepallii/3MEHIIUTH JIMIT oBepApadTy 10 (GaKTUYHOTO PiBHS BUKOpUCTaHUX KITIEHTOM KOIITIB JIIMITY
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oBepapadTy abo 3aKpuTH JIMIT oBepApadTy B Oyab-sSkuii yac 6e3 mosicHeHHs TpuduH. TapuHUM m1aHOM MOXe
Oyt nepeabdadeHo noramieHHs momicssaHoro O00B’s13k0BOr0 MiHiManpHOTO [Tnarexy.

3.2.43.15.I1oramennst 3a6opropaHocti 3a OBepapadTOoM 3HIHCHIOETHCS 3T1THO YEPrOBOCTI, BU3HAYEHOT
nynkrom 3.2.43.17. uporo JloroBopy, 3a paxyHOK KOIUTIB, IIO HaaXxoaaTh Ha [lOTOYHMI paxyHOK 3
Bukopuctanasam [1K Kiienrta, B 1eHp 1X 3apaxyBaHHs Ha paxyHOK. KitieHT 3000B’s13aHHI B Mepioj 3 MEPIIOTO
IHS MicAllsd, HACTYIIHUM 3a MICSIleM BHHUKHEHHS oBepapadry i mo 16:00 romuHu 3a KUIBCBKUM YacoMm
ocTaHHbOro Po0o4oro qHA Micsinsi, HACTYITHOTO 32 MICSIIEM BUHUKHEHHS 3a00pPTrOBaHOCTI, SKILO IHIIE HE
BCTaHOBJICHO BiJIOBIIHUM JOTOBOpOM (AHKETOr0-3asBOI0 a00 IHIIMM JOKYMEHTOM BCTaHOBJIEHOT baHkom
dhopmu), crutatutu (3a0e3meunTd (HaKTUIHY HasIBHICTH KOIITIB Ha [loTouHOMY paxyHKy 3 BukopuctaHHsM [1K)
CyMy B po3Mipi BUKopucTaHnoro OBepapadTy Ta HapaxOBaHHUX MPOICHTIB 3a HOr0 KOPUCTYBaHHS. Y BHUMAJKY
npoctpodyeHHs KimieHToM cTpoky nmoBepHeHHs (rorameHHs ) cymu OBepapadTy Ta HapaxoBaHHUX MPOLIEHTIB, TaKa
3a00prOoBaHICTh BBAXKAETHCS MPOCTPOYCHOIO 3 MEPINOTO KaJICHIAPHOTO JHS MICSI, IO CIIiAye 3a MicsIeM,
octaHHii Pobounii IeHb SIKOTO BIATOBIAHO JI0 I[LOTO IMYHKTY BH3HAYEHUH KIHIIEBUM TEPMIHOM CIUIATH CYMH
OsepapadTy Ta HapaxOBaHMX NPOLEHTIB 3a HUM. lIpu 1bOMY y BHMAAKy MPOCTPOYEHHS MOTAIICHHS CyMHU
OBepapadgty Ta nporeHTiB (ab0 morameHHs HEMmOBHOI cymH), cyma JiMmiTy OBeprapadTy 3MEHIIYEThCS 0
po3mipy 3aboproBanocti 3a OBepapadToM Ta HApaxOBaHUX MPOICHTIB O MOMEHTY MOBHOIO IMOTAIICHHS
3a00proBaHOCTI, HAPaXOBAHUX MPOIICHTIB Ta mTpadHUX CaHKIIIH, o nependadeHi Tapudammu.

3.2.43.16. Ilponentu 3a xopuctyBanus OBepapadroMm HapaxoByloThcsi bankom y Bamroti OBepapadry
IIOMICAYHO, HE PiJIlIIe OJHOTO pa3y Ha MiCsIlb, Ha CyMY BUKOPHUCTAHHUX KOIITIB CTAHOM HAa KiHEIlb KOKHOTO JIHS
BUXOZSUM 3 (DaKTUYHOI KUTBKOCTI JHIB B INEpioAl HapaxyBaHHs Ta (paKTHUHOI KUIbKOCTI THIB B pomi. [Ipu
HapaxyBaHHI IPOLIEHTIB BPaXOBYETHCS J€Hb BUHUKHEHHS Ta HE BPaXOBY€ETHCS JIEHb IOBEPHEHHSI 3a00pTOBaHOCTI
3a OBepapadTom.

HapaxyBaHHS IPOLIEHTIB 31ICHIOETHCS 32 MPOIIEHTHOIO CTaBKOIO, pO3Mip sikoi BctaHoBNeHO Tapudamu ta
B JloroBopi (Ankeri-3asBi a00 iHIIOMY BiJIOBITHOMY JOKyMEHTI BcTaHOBieHOi bankom ¢opmu). IIpouenTn
HApaxOBYIOTHCS MPOTITOM BChOTO CTPOKY KopucTyBaHHs OBepapadToM 10 TOBHOIO MOTaiieHHs 3a00proBaHOCTI
a0o o HactanHs BukirouHoi garu.

Crnnara (moraiieHHs) MPOLIEHTIB 3/11CHIOETHCA 32 PaXyHOK KOIITIB, sIKI HAIX04Th Ha [ToTouHMii paxyHOK
3 BukopuctanusaM I1K Ta 3 ypaxyBanusm Bumor 1.3.2.43.15 nporo JloroBopy. ¥ pasi mopymenas Kiientom
CTpOKy noBepHeHHs (moramieHHs) OBepapadTy Ta MPOLEHTIB 3a HOro KOPUCTYBaHHS, a00 y pa3i HEMOBHOTO
noraimeHHs: cymu 3aboproBaHocTi 3a OBepapadToM Ta MPOIEHTaMH 3a HOro KOpucTyBaHHs, baHk Mae mpaBo
HapaxoBYyBaTH (3aCTOCOBYBATH) MPOIEHTH, MTpadHI CaHKIII B PO3Mipi, B CTPOKH Ta MOPSJIKY, SKI BU3HAYEHI
JloroBopoM Ta/a6o Tapudamu, a Takox BUMHATH [1i, BU3Ha4eHi B 11.3.2.43.18. wiei [1ybmiunoi mpomno3uirii.

3.2.43.17. loramenHs 3aboproBanocTti 3a OBepapadTOM 31HCHIOETHCS Y HACTYITHIIN 4eproBoCTi:
1) y mepiry 4epry CIuiaqyroThCs IIPOCTPOYEHA 10 TTOBepHEHHS cyma OBepapadTy Ta MpOCTPOUEHI MPOIEHTH 32
kopuctyBaHHs OBepapadTom;
2) y opyry 4epry cruiauyroTbes cyma OBepapadTy Ta NpoueHTH 3a KopuctyBaHHs OBepapaTom;
3) y TpeTio uepry CrlauyrThCsl HeyCcToWKa Ta 1HIII MIaTexi BiaAnoBiaHo 1o Jlorosopy:
- wTpadu, neHi (B pasi HaIBHOCTI);
- BUTpatu baHky, MoB’s13aHi 13 0JlepKaHHAM BUKOHAHHS, B TOMY YHCJIi, ajle He BUKJIIOUYHO, BUTPATH, IIOB'A3aHI 13
Mpen'sBIEHHSIM BHMOTH, 3BEpPHEHHSM CTATHEHHS, a TaKOoX Oyap-iKi I1HLII BUTpaTH (BIAMpaBKa JHCTIB/
MOB1IOMJIEHb, TOCIYTH TPETiX 0Ci0, TOIIO) Y pa3l iX BAHUKHEHHS.

3.2.43.18.bank Mae rpaBo B OJJHOCTOPOHHBOMY MOPSAKY NPUIUHUTH Ait0 OBepapadTy Ta/abo aHyIIIOBaTH,
Ta/ab0 BUMaraTH J10CTPOKOBOr0 oBepHeHH OBepapad Ty, CIUIaTH MPOLEHTIB, @ TAKOK B1JIIIKOJyBaHHS 30UTKIB,
3aBlaHuX baHKy BHACIi/I0K HEBUKOHAHHS a00 HEHaJIe)KHOTr0 BUKOHaHHs KilieHTOM Ta/abo MOoro nmopyunTensiMu
(3acTaBO/aBIsIMU, MAaWHOBHUMH IOPYUYUTEISIMH) YMOB Lboro JloroBopy Ta/abo IOTOBOpIB, YKJIAaJEHHX Y
3abe3neueHHs] BUKOHaHHS KitieHTOM 3000B’s13aHb 3a muM JloroBopom, a KiieHt 3000B’s3anuit potsrom 30
(tpuausaTu) PoGouux aHiB 3 natu BianpaBku baHkoM BiAMOBIAHOI BUMOTH (a y BUMAJIKaX 3BITbHEHHS 3 MiCIIS
po0OTH - 10 OCTaHHBOrO pPoOOYOro JHS Ha LbOMY Micli POOOTH) MOBEPHYTH CyMYy 3a00OprOBAHOCTI IO
orpuMmanoMmy OBepapadTy, IO 3aJHMIINIACH, CIJIATUTH MPOLIEHTH, a TaKOX BIJIIKOIYBAaTH 30MTKH, 3aBIaHi
banky, y pa3i HacTaHHS OyJb-SKOT0 13 HACTYIHUX BUMAJIKIB:
- mnopymeHHs KiieHToM yMOB Ta CTpOKIB IJIaTeXiB, 110 BCTaHOBIIEH] JJoroBopom;
- HaAsBHOCTI mpocTpoueHoi 3aboproaHocTi 3a OBepapadToMm, 3a HapaxOBaHWMHU HPOLEHTAMH, KOMICIIMU
Oinbiie Hixk HA 1 (0AUH) KaJIeHTapHUIi 1eHb,
- He 3[IHCHEHHS MPOTIrOM [BOX MICSIIB 3apaxyBaHHS 3apoOiTHOI miaTtd Ha IloTouHuN paxyHOK 3
BukopuctanuaMm 1K Kiienra;
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- 3BinbHeHHs KiieHTa 3 mianpueMcTBa, /Ie BiH MpaloBaB Ha MOMEHT BcTaHOBJIEHHST OBepapadTy;

- posipBanHs JloroBopy mpo HagaHHs nociayr Mix bankom ta ITianpuemcTBOM, B sikomy mparioBaB KiieHT Ha
MOMEHT BcTaHOBIIeHHs OBepapadry;

- moripiieHHi abo HeBiAMOBIAHOCTI (piHaHCOBOTO cTany Kiienta Bumoram banky;

- HASBHOCTI 1HIIUX 0OCTAaBHH, K1 MOXYTh HETaTUBHO BIUIMHYTH Ha IIATO- Ta KPEIUTOCIIPOMOXKHICTh KitieHTa
a00 y pa3i moripUIeHHS SKOCTI 00CIyrOBYBaHHS MO 1HIIUX KpeIuTHUX 3000B's13aHHs Kitienta nepen bankowm;

- mpu mepeBulneHH] JiMity OBepapadTy Ta BiICYTHOCTI MOTAICHHS HECAHKI[IOHOBAHOI 3a00pProBaHOCTI IO
[Totounomy paxynky 3 Bukopuctantsm [1K B crpoku, Bu3HaueHi B 11.3.2.20. wiei [Ty6miunoi npormo3uitii;

- HaKJIaJIeHHs apemTy Ha rpomoi komty KiienTa Ha Hioro Paxynkax, Bigkputux y banky, Ta/abo 31milicCHeHHS
MIPUMYCOBOTO CTSATHCHHSI KOIITIB 3 TAKUX PaxyHKiB BiJIMOBIAHO JO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

- orpumMaHHs baHkoM HecpuaTIUBOiI 1H(POpMAIIii, IO CBIIYUTH PO MOMIIMBICTH HEBUKOHAHHS (HEHAJICKHOTO
BukoHaHHs) KiieHToM 3000B’s13aHb 32 MM J{0roBOpOM, KpEAUTHUX 3000B’s13aHb (111 TAKOIO HECTIPHSTIMBOIO
iH(opMmaIlier0o MaeThCs Ha yBaszl JOKYMEHTH JICPXKAaBHUX OPTaHiB MPO OOIIYK, BUIMKY, apellT Yd MPUMYCOBE
CTHMCaHHS KOIITIB, MOPYLICHHS KPUMIiHAIBHOI cripaBu cTocoBHO KitieHTa abo 1moB’s3aHuX 3 HUM 0cib To1o) abo
y pa3i BCTAaHOBJIEHHS, 110 KPEAUTHA OIepallis MICTUTh O3HAKHM TaKOi, sKa 3T1JHO 3 3aKOHOJABCTBOM IIiJJISATAE
(biHaHCOBOMY MOHITOPHHTY 200 MICTHTB 1HIIII PU3UKH, BU3HAYCHI BaHKOM 3TiIHO pU3HK-OPi€EHTOBAHOTO MiIXO/Y.

IIpu HacTtaHHI OyAb-fKOTO 13 BHUIE3a3HAYEHUX BHUMAAKIB BaHK Mae mpaBo HampaBiIsATH KOLITH, ILO
HamiiiayTe Ha [loTouHmii paxyHok 3 BukopuctanHsMm [IK Kiienta, Ha IOCTpOKOBE MOBHE MOTAIICHHS
(OBepapadry), crimaty npoueHTiB 3a (aKTUYHHH 1epio]l KOPUCTYBAHHS HUM.

[Ipen’senennst bankom Bumoru 10 KiieHTa mpo moctpokoBe moBepHeHHs KomTiB OBepapadTy, a Takox
BUKOHAHHS OyJlb-sIKUX 1HIINX IPOIIOBHUX 3000B’s13aHb KilieHTa y 3B’513KY 13 BCTAaHOBJICHHAM JIiMITYy OBepapadty
3IIACHIOETHCS Y TIOPSIIIKY, BCTAHOBJICHOMY YAHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

3.2.43.19.bank mae mpaBo 3/iiiCHIOBaTH Je0€TOBI epeKa3u 3a IUNIATHKHUME IHCTPYKIISIMU 0(hopMIIeHUMU
bankom (noroBipHe criMcaHHs) 3 MOTOYHUX paxyHKiB Kiienra B banky, mo BiakpuTi a0o Oy1yTh BiIKPUTI HUM
y banky, Ha kopucTh baHKy IpolIOBHX KOIITIB B paXyHOK MOramieHHs 0y/1b-s1Koi 3aboprosanocti Kiienra nepen
bankowm, sika BUHHMKIIa BHACTIIOK HEBUKOHAHHS 200 HEHAJIE)KHOTO BUKOHAHHS KilieHToM yMOB 1iboro /lorosopy.

3.2.43.20.ITonoBnennss Haganas OBepapadgTy 3a 1uM J[OroBopoM MOXIMBE JHIIE IICAS MOBHOTO
norameHHs Kimientom 3a6oproBanocti 3a OBepapadToM, IpOIEHTaMHU, KOMICISIMU Ta 1HITUMH 3000B’I3aHHSAMH
Kinienra 3a nium [loroBopom nepeq bankoM Ta ycyHeHHs 0OCTaBUH, IHIIMX HOpYIIEHb 3a UM /loroBopom, B
Mexax crpoky aii JloroBopy. Pimenns mono nonosineHHs Haganas OBepnapadry bank npuitmae Ha BracHHiA
po3cy .

3.2.43.21.KpenutHi BigHocuHu 3 KiienTom B yacTuHi HagaHHs OBepapa¢Ty mix 3acTaBy JAemo3UTy
PEryJIIOIOTHCS IUIIXOM YKJIQJaHHS OKPEMHX JI0TOBOPIB.

3.2.43.22.11pu BcranoBieHHi Kmienty nimity OBepapadTy mij 3acTaBy MailHOBHX MHpaB Ha OaHKIBCHKUMN
BKJIaJ B 3a0e3nedyeHHs BUKOHaHHA 3000B’s3aHb Kiientom, CTopoHM ykiIafaioTh Okpemuil Jlorosip
3a0e3neueHHs (3acTtaBu). JloroBip yKiIalaeThCcs 3TIHO YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta BIANOBITHO JI0
BCTaHOBJIEHOT0 B baHKy mopsky.

3.2.43.23.[1ns1 3a0e3MeueHHs] HAJIGKHOTO BUKOHAHHS KIli€eHTOM BCIX MOTo rpoioBUX 3000B's3aHb TIEpe
bankom, Kiient/Maitnosuii I[Topyunrens nepenae B 3actaBy banky, a bank npuiimae B 3actaBy MaifHOBI IpaBa
Ha TPOIIOBI KOIITH, 110 PO3MIIIECHI Ha JACTO3UTHOMY (BKJIATHOMY) paxyHKY 3rigHo JloroBopy OaHKiBCHKOTO
BKJIa/ly, 3a3HaueHoMy y Bunucui-nosigomienHi 1o Jlorosopy (Hagami o tekcty — «[Ipeamer 3acraBny).

3.2.43.24.3a paxynok [Ipenmera 3actaBu bank Mae mpaBo 3aJ0BOJBHUTH B TIOBHOMY 00CsI31 CBOT BUMOTH
3a UM JloroBopoM Ta BciMa JIOJJATKOBMMHM JIOTOBOpPAMHU /10 HBOTO, IO YKJIanaTUMyThcsi CTOpOHaMu, sKi
BH3HAYEH1 HA MOMEHT (DAaKTUYHOTO 33/I0BOJICHHS, BKITIOUAIOUH CIuIaTy 3aboproBanocti 3a OBepapadrom, cruiaty
IPOIIEHTIB, KOMICIHHOI BHHaropoiu, mrpadiB, MeHl, BIAIIKOIYBaHHSA 30UTKIB, 3aBAAHUX MOPYLICHHIM
3000B’s13aHHSI, @ TAKOXK BUTPAT, TIOHECEHHUX Y 3B'A3KY 13 Mpe/ IBICHHSIM BUMOTH.

3.2.43.25.Y Bumnanky Bumoru Kiienra/MaiitHoBoro IlopyuuTens mioo0 TOCTPOKOBOIO TPHUITMHEHHS
JloroBopy 0aHKIBCHKOTO BKJIaAy (SIKIIO YMOBAaMH BIANOBITHOTO JAOTOBOPY IependadyeHa Taka MOXIIMBICTh) a0o
3aKiHUYEHHSIM CTPOKY Jii BKJaly, MaifHOBI TpaBa 3a sIKUM BUCTYMalOTh 3abe3nedeHHsM 3a Osepapadrom, bank
npunuHse HananHs OBepapadTy B 1eHb HACTaHHS Takoi MO, 1 B 1Iel JIeHb HACTYIA€ CTPOK MOTAIIEHHS BCI€i
3aboproBaHocTi 3a OBepapadToM, IPOIEHTaM Ta iHIIUMHU IJIaTeXKaMU.

3.2.43.26.3 momenty noaanHa Kiienrom/MaitHoBuM [lopyuntenem 3asiBU mpo JTOCTPOKOBE PO3IpPBAHHS
JloroBopy 0aHKiBCHKOT'O BKJIaJy Ta OBEpHEHHs Bkiany, npu ymMoBi HeBUKOHaHHs KitieHTOM 3000B’43aHb niepe
bankom 3a Osepapadrom, bank mae mpaBo 3zificHUTH ae0eTOBHI mHepeka3 3a IUIATIKHOIO IHCTPYKIIEIO
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opopmiieHoro bankom (moroBipHe cmnmcaHHs) cymMu Bkiiamy B morameHHS B ITOBHOMY 00Cs31 3000B’s3aHb
Knienra nepen bankom 3a OBepapadTom, B TOMY YHCII 1 TUX, CTPOK BUKOHAHHS SIKUX HE HACTaB.

3.2.43.27.Y Bumanky HeBukoHaHHs KiieHTom Ta/abo MaiiHOBHM mopyuutenemM yMoB JloroBopy abo B
IHIINX BHUMAJKaX, B SKAX YMHHUM 3aKOHOJABCTBOM YKpaiHM mependaueHO MpaBO JOCTPOKOBOI BUMOTH
BUKOHaHHS 3000B’s3aHb, 3a0e3l€UeHMX 3acTaBolo, baHk Mae mnpaBo BuMaratu, a KilieHT 3000B’s3aHMi
JOCTPOKOBO TMOBEpHYTH KpeauTHi Komtd 3a OBepapadTom, CIJIATUTH TPOLEHTH 34 KOPUCTYBaHHA
OBepapadTom Ta iHIII MJIATEXKI1, mepeadadeHi JJoroopom B mOBHOMY 00Cs31 Ha mepiry BUMory baHky.

3.2.43.28.11pu nasBHOCTI 3a060proBanocti Kiienta nepen bankom 3a OBepapadrom, moBepHeHHs Briany
Kinienra, MaiiHOBI NpaBa 3a SIKUM BUCTYNAlOTh 3a0e3nedeHHsaM 3a OBepapadToM, 311HCHIOETbCS BUHATKOBO Ha
[Torounuii paxyHok 3 BukopuctanusaM 1K i3 6mokyBanHsM Ha Takomy [ToTouHOMY paxyHKY 3 BUKOPUCTaHHIM
I[IK HeoOXximHOi cymMH I TOTamieHHs 3a00proBaHOCTI MO OCHOBHIW cymi OBepupadTy, HapaxoBaHUM
MPOLIEHTAM, EHi, IHIIUM TIaTekKaM.

3.2.43.29 KimieHT Mae mnpaBo 3MIHIOBaTH BHUJ 3a0€3MEUYCHHS, SIKIIO 3allpPOINIOHOBAaHE 3a0e3medyeHHs
BiamToBye bank. [Ipu npomy odopmitoerbes HoBa Bunucka-IloBigomenns ta Jlorosip 3acrasu.

3.2.43.30. Knient mae mpaBo mpotsroM 14 (YOTMPHAAUATH) KaJCHIAPHUX JOHIB 3 JHS YKJIaIACHHS
JloroBopy BiZIMOBHUTHCS BiJl HBOTO 0O€3 MOSICHEHHS NPUYHMH, Y TOMY YHCIi B pa3i OTPUMaHHS HUM TPOLIOBUX
komTiB. [Ipo Hamip BimmoBuTHCs Bix JoroBopy KiienT nmopigomisie baHk y mucbMoBiid (opmi 10 3aKiHYCHHS
BUIIIEBKA3aHOTO CTPOKY.

IIpotsirom 7 (ceMM) KajeHIapHUX JAHIB 3 JaTH MNOJaHHS IMMCbMOBOIO MOBIJOMIJIEHHS PO BiIMOBY BiJ
HoroBopy KitieHT 3000B’s13aHui TOBepHYTH baHKY rpoIIoBi KOIITH, OJIepKaHi 3riIHO 3 JJoroBOpoMm, Ta CILIaTUTH
IIPOLIEHTU/KOMICIT 3a IepioA 3 JHS OAEp)KaHHS KOLITIB IO JHS iX MOBEPHEHHS 3a CTABKOI, BCTAHOBJIECHOIO
Horosopom Ta Tapudamu.

3.2.44. O6cayropyBanns Ilorounoro paxynky 3 BukopucranusmM KpeanTHol kapTku

3.2.44.1. B pamxkax yknaneHoro 3 Ilosngansaukom [loroBopy, bank BcTanoBmoe [lo3nvanpbHUKY JTiMiT
Kpeautnoi ninii, BigmoBigHo no ymoB JloroBopy. Ilpu upomy, mimit KpenuTHoi miHil cTae AOCTYmHHIMA
[To3nuanbHUKY [JIs1 BAKOPUCTAHHS HE Ti3HIIIE JHA, IO € HACTYIHHUM 3a JHeM akTuBamii [ImaTti>kHoi KapTKu.
Hiticium CTOpOHM pO3yMiIOTh Ta MOTOJXKYIOTHCS 3 THUM, 1110 3000B’s13aHHs baHKy 111010 BCTAaHOBJICHHS JIIMITY
KpenuTHOi niHii € BigkanuHuM Ta 6e3pu3ukoBuM st banky, To0To baHK MOXe BiIMOBUTHUCS BiJ BCTAHOBJICHHS
[To3uyaneuuky dimMiTy KpenuTHoi niHii/ BiTMOBUTHCS BiJl HQJIaHHS KOIILITIB B MeXaX BCTaHOBJIeHOTo KpenuTHoro
JiMITYy B OyIb-sIKUi yac 6e3 HaJaHHs MOsSCHEHb Takoi BigMoBU. CTpok aii KpenuTHOro niMiTy — BU3HAUYCHUH Y
Amnkeri-3asBi (abo 1HIIIOMY BiIOBIIHOMY TIOKYMEHTI BCTaHOBIeHO1 bankom dopmu). J{s mposoHraiii CTpoKy
nii KpenutHoro nimity opopmienoro Kiienty repminom Ha 12 micsuiB, bank He mizHime 30 kaneHJapHUX JIHIB
70 JaTh TaKoro IMpOAOBXKEHHs Hampasisie KIlieHTy MOBIZOMIIEHHS 3 MPOMO3MIIEI0 MPO TaKe MPOIOBKEHHS
Y3ro/UKEHMMH Yy BIANOBITHOMY JOTOBOpl KaHajlaMHU 3B’SI3Ky, Ipu 1boMy KiieHT mae mpaBo 0e30Iu1aTHO
BITMOBUTHCH BiJ] IPOJOBKEHHS CTPOKY KOpUCTYBaHHS KpeuTHIM J1iIMITOM Yy pa3i HOro He3roi 3 MpoIo3HIIi€l0
banky.

ITpononranis (mporoBXeHHs CTPOKy 1ii KpeauTHOro niMiTy) 31 CHIOETECS 32 YMOBH HAJIS)KHOTO CTaHY
oOciyroByBanHs [lo3nuansaukom KpeautHoi niHii (CBo€4acHe noramieHHs 3a00proBaHOCTI 3a KPEAUTOM 3T1THO
HoroBopy Tta Tapudis, BiICYTHICTb NpOCTpodeHOi 3aboproBaHocTi TepMiHOM TMoHax 30 (TpUAUSATH)
KaJeHJApPHHUX [HIB 32 KPEIUTOM Ha JaTy MPOJOBXKEHHS) Ha YMOBaxX JIIOYMX Ha JaTy NpoaoBxkeHHS Tapudis
banky. B pa3i HeHanexxHoro ctany o0cinyroByBanHs [loznuansHukom KpenuTHO1 iHi{ (HeCBO€4acHe MorameHHs
3a00proBaHOCTI 3a KpeauToM 3rifiHo [JoroBopy Ta Tapudis, HasgsBHICTh IPOCTPOUEHOIT 3200PTOBAHOCTI TEPMIHOM
noHag 30 (TpuAUATH) KaJeHAAPHMX AHIB 32 KpeAUTOM Ha JaTy MPOJOBXKEHHs), MPOJIOHTAIlisl CTPOKY il
KpeautHoi niHii He 311HCHIOETHCS, TEPMIH TOBEPHEHHS BBAXKAETHCS TAKKUM, 1110 HACTaB B OCTAHHIN KaJeHIapHUM
neHb cTpoky aii KpenutHoro mimity. B pasi HemoBepHEHHs CyMH 3a00proBaHOCTI B OCTaHHIN cTpok aii
KpeautHoro miMiTy Ha HAcTynHUM KalleHAapHUM JeHb cyMma 3aboproBaHocTi 3a KpemuTHoro niHi€r0
BU3Ha4YaeThCsl Ta 0OdiKoByeTbcs bankom sik HemosBonenuit oBepapadrt, skuil Mae OyTu moOrameHHH
[To3nuanbHUKOM B MOBHOMY OOCs31 TIC/Is OTPUMaHHS BUMOTH BiJl baHKy y TepMiH BiAMOBiAHO M.6.2.7. 11bOTO
Jlorosopy, NnpH 1bOMY IPOLIEHTH 3a KOpucTyBaHHS Hemo3BoneHuMm oBepapadToM HApaxoOBYIOTHCS BiJMOBIIHO
no nitounx Tapudis banky. 3aboproBaHicTh, 1110 BUHUKIIA 32 KpeTuTHOIO JIIHIEIO 10 MOMEHTY BHECEHHS 3MIH 10
nporo myHKTy JloroBopy, mnponomxye BBaxatucs Heno3BoineHuMm oBepapadTom, 0OJIKOBY€EThCH,
00CITyroBy€eThCsl Ta Mae OyTH TOBEpHEHWH baHKy BiAMOBIMHO 70 YMOB, BCTaHOBJIEHUX 1y Hemo3BoneHOro
oBepapadty. 3a00proBaHicTh, 10 BUHHUKIJIA Micias HaOYTTS YMHHOCTI 3MiH JI0 I[bOr0 MYHKTY /loroBopy Bix
01.12.2020 poky, BBa)xaeTbcs MPOCTPOUECHOIO 3a00PTOBAHICTIO, MPOILIEHTH 332 KOPUCTYBAHHS HApaxOBYIOTHCS
BIJIMOBIAHO 70 0a30BOi PIYHOT CTABKU SIKa BU3HAYAETHCS 3T1i1HO TapudiB banky.
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3.2.44.2. TadpopmyBannsa [lo3umvampHuka Tpo po3Mmip diMmiTy/ 3MiHYy JimMiTy KpeauTHoi niHIT MoOxe
3nificHIoBaTHCs baHKOM ofHUM 13 HacTymHuUX croco6iB, oOpanux bankom Ha BimacHuit poscyn: CMC-
MTOBIIOMJICHHSIM, TIOBIJJOMJICHHSIM uepe3 MeceHmkep, 3apeectpoBanuii Ha dinancosuit Homep Tenedony, Push-
MOBI1IOMJICHHSIM Y M0O1JIbHOMY 3aCTOCYHKY/ 3ac00aMH TIOLITOBOTO 3B’A3KY, 32 HOMepoM (DiHaHCOBOTO HOMEPY
TenedoHy, JIMCTOM-TIOBIIOMJIEHHSIM Ha €NeKTpoHHY azapecy Ilo3uuanbHuka, 3a3HaueHUMH B AHKeTi-3asBi
Knienra, abo iHmIUMH TeXHIYHMMH 3acobamu 3B's3Ky. KpiM TOro, posmip BcraHoBieHOro baHkoM mimiTy
KpenutHoi ninii Bka3zyeTrhcsi bankom y Bunuciii-noBijoMIIeHHi.

3.2.44.3. bank 3amumae 3a cobo0 mpaBo BiaMoBUTH l[loznvanbHuky y Biakputti Kpeaurtnoi minii,
iHimiroBaTH 3MiHY JTiMiTy KpenuTHoi niHii abo 3akputn KpeauTHy JiHiro 03 MosCHeHHS TpUYKMH. bank Mae mpaBo
NPU3YIHMHUTH HapaxyBaHHs MPOLEHTIB 3a KOpUCTyBaHHsA KpenuTHUM JiMiTOM, mTpadHUX CAHKIIH Ta iHIINX
iar, nependoayenux [lorosopom ta Tapudamu banky, O10kyBaTH MOKIMBICTH BUKOpUCTaHHS KpeautHoro
JMITY, @ TAKO>K BUMAraTH, B TOMY YUCIIi y CyJJOBOMY MOPSIKY, JOCTPOKOBOTO BUKOHAHHS [103n4aaIbHUKOM BCiX
CBOiX 3000B’si3aHb 111010 IOBEPHEHHs 3a0oproBaHocTi 3a KpeauTHOIO IiHIE y BUIAAKY BUYMHEHHSA
[To3nyanbHUKOM 1CTOTHOTO MOPYIIEHHS YyMOB JlOoroBOpy, SIKMM, KpiM iHIIOro, € (B T.4. aje HE BUKIIOYHO)
HACTYIHI BUIIAJIKH:

3.2.44.3.1. mpoctpouenHs IlosuyaneHukom Oinbmie HiK Ha 90 KaJeHAApPHMX AHIB CTPOKY OIUIATH
OO00B’SI3KOBOTO MIHIMAJILHOTO TUIATEXKY;

3.2.44.3.2. nananns [lo3nvyanbHUKOM HEIIMCHHX TOKYMEHTIB Ta/ abo iHdopmamii mpo cebe 3 MeToro
orpumanHs Kpenury;

3.2.44.3.3. obpanns mono [lo3nyanbHUKA 3amO01KHOTO 3aXO0Jy Y BUTJISAII TPUMaHHS IiJ BapTOr abo
HaOyTTs 3aKOHHOI CHJIM BUPOKY CyAY Mpo 1o36asneHHs [To3nyanbHuKka BoJli, 0OMEXEHHs BOJI1 UM apellT.

3.2.44.4. bank BinkpuBae KpeautHy niHif0 Ha ymoBax, BusHadeHux [loroBopom Ta Tapudamu. Jlimit
Kpeautnoi minii pospaxoByetbcsi bankoMm camocriiino. Ilepernsig Tta/abo 3mina mimity KpemutHoi minil
3IIACHIOETHCS Y BIAMOBIAHOCTI 10 BHYTpimHIX npoueayp banky ta JloroBopy. bank Moxe iHimiroBaTu 3MiHy
po3mipy nimity KpenutHoi niHii moMics4HO, IPpU IIOMY JIOTOBIp MpO BHECEHHSI 3MiH 10 J{oroBopy 110,10 3MiHU
nimity Kpeautnoi niHii He ykimamaerscs. [Hpopmamis mopo iHimiroBaHHs 3MiHU JiMiTy KpenuTHOi niHii Ta
CTPOKIB YBEACHH 3MiH B it0 moBigoMisieTbes [lo3nyanbHuKy y moMicsiuHiid BUMKCII Ta/ 200 TTOB1IOMIICHHSM,
HaJJaHUM B MOPSAKY, BU3HaueHOMY 1.3.2.44.2. nporo JloroBopy.

3.2.44.5. Y Bunanky, sxmo Ilo3uyanbHUK HE MOTOAUTHCS 31 3alIPOIIOHOBAHOIO 3MIHOMO JIMITY KpeautHoi
niHii, sSKui# OyB BCTAHOBJCHHWH Ta MPO 3MiHY SKOrO BiH OyB TMOBIIOMJICHHH Yy TIOPSAKY Ta CIIOCOOOM,
BcTaHOBJIEHUM 11.3.2.44.4. poro JloroBopy, BiH 3000B’s3anuii He mizHime 10 (necsTH) KajJeHIaAPHUX IHIB
nicias 1HQopMyBaHHS Horo mpo 3MiHy JiMiTy KpeauTHoi miHii, MOBIZOMUTH Ipo 1€ baHk nUIIXoM HajaHHA
MUCbMOBOI 3asiBU Ta MOBEPHYTH B MOBHOMY 00Cs31 cyMmy 3aboproBaHocTi 3a KpeauTHoro miHi€ro (30kpema
3a00pProBaHOCTI MO KPEOUTY, MPOIEHTaM 3a HOro KOPHCTYBaHHS Ta IHIIUMH IUTaTeXKaMH, NepeadadeHUMH
Horosopom Ta Tapudamu banky). ¥V pasi, axkmo bank y 3a3HadeHuil B 11boMy nyHKTI J[oroBopy cTpok, He
OTPUMAE BIMOBITHOTO MMCHMOBOTO TIOBIJOMJICHHS Ta/ a00 CIUIaTH B MOBHOMY 00CsI31 CyMH 3a00proBaHOCTI 3a
Kpeautnoto niniero, HoBu# niMiT KpeauTHOT NiHIi BBaskaeThCs morokeHnM [1o3nganbHUKOM.

3.2.44.6. Omneparrii mo po3paxyHKaMm 3a TOBapH/ MOCIYTH, 3HATTSA TOTIBKM Ta BUMHEHHsI 1HIIUX OMeEparlin,
nepenbauenux Jlorosopom ta Tapucdamu banky, npoBoasThCcs B Mexkax Jimity KpeauTHoi diHii Ta 3aaumky
BJIACHUX KOMITiB Ha [T0TOYHOMY paxyHKY 3 BUKOpHCTaHHSIM KpennTHOI KapTKH.

3.2.44.7. lnem nHananHs bankom [lo3nyanbHuky kpeauty 3a KpemuTHo IiHi€IO € JeHb 31HCHEHHS
[To3nuaneHUKOM Tiepmioi oneparii 3a [TorouHuM paxyHKOM 3 BUKOpHUCTaHHSIM KpemuTHOi KapTku Ta/abo JeHb
yTpUMaHHS IJIaTexXiB, nependaueHux Tapudamu, 3a paxyHok KpenuTHoi niHii.

3.2.44.8. Jlnem BuHukHeHHs Heno3BosneHnoro osepapadTy € JeHb BUHUKHEHHS BiJl’€MHOIO 3aJIULIKY I10
[TorouHOMY paxyHKY 3 BUKOpUCTaHHAM KpeauTHOT KapTKH, sIKUi nepeBuIye po3Mip KpeauTHoro mimiTy.

3.2.44.9. TlpoueHTH 3a KOPUCTYBAHHSA KpeIuToM B pamkax KpeautHoi jiiHil HapaxoBylOThbcs baHkoMm y
BAJIIOTI TAKOTO KPEJIUTY IIOMICSAYHO, HE Pi/LIe OJHOTO pa3y Ha MiCsIlb, HA CYMYy BUKOPUCTaHUX KOILITIB CTAHOM
Ha KIHElb KOXKHOTO JIHA, BUXOS4HU 3 (PaKTUYHOI KUIBKOCTI JHIB B M€P10/ll HApaxyBaHHA Ta PAKTUYHOI KIJIbKOCTI
nHiB B poui. [Ipu HapaxyBaHHI MpPOIEHTIB BPaxOBYETbCS JE€Hb BUHHKHEHHS Ta HE BPaXxOBYETHhCS JICHb
MTOBEPHEHHS 3a00prOBaHOCTI 32 KPEIUTOM.

HapaxyBaHHs IPOILIEHTIB 3/11iCHIOETHCA 3@ TPOLIEHTHOIO CTaBKOIO, PO3MIp sIKOi BcTaHOBNIEHO Tapudamu ta
3 ypaxyBaHHsM [limeroBoro mepiomy. IIpomeHTH HapaxOBYIOTHCS MPOTSITOM BCHOTO CTPOKY KOPHUCTYBaHHS
KolTamMu B paMkax KpennTHoi niHii 0 MOBHOTO norameHHs 3a00proBanocTi abo 10 HacTaHHs BukirouHoi gatu.
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3.2.44.10. Tloramenns 3aboproBaHocTi 3a KpemuTHOIO JiHIEIO 3MIMCHIOETHCSA IMIJISXOM BHECEHHS Ha
[Torounuii paxyHOK 3 BHUKOpUCTaHHSM KpeauTHOi KapTKH rOTIBKOBHUX KOIUTIB a00 HUIAXOM O€3roTiBKOBOTO
nepekasy komTiB Ha [ToTouHMIT paxyHOK 3 BUKOpUCTaHHAM KpenuTHoi KapTKu.

3.2.44.11. Tlo3uuanbHUK 3000B’13aHUIN MOMICSIYHO 3 1 (TIepIIoro) 4rciia KOXKHOTO KAICHIAPHOTO MICSIs
70 25 yucna KOXKHOTO KaJeHAApHOTro Micss crauyBaTu cymy OO00B’S13KOBOI0 MIHIMAJIBHOTO IJIATEXKY, SKIIO
1HIIIE HE BCTAHOBJIICHO BIAMOBIIHUM JTOTOBOPOM (AHKETOK-3asBOI0 a00 IHIIUM JIOKYMEHTOM BCTaHOBIICHOT
bankom ¢opmu). [Ipu npomy morameHHs: 3a00oproBaHocTi 3a KpeauTHo JiHI€0 BiIOYBAETHCSA BKIIOYHO 10
oCTaHHBOTO P0OOYOTro JHS KOXKHOTO KaJCHIAPHOTO Micsls (CTPOK MorameHHs 3a0oproBanocTi 3a KpeautHoro
niHiero). [Ipo po3mip O60B’A3K0BOTO MIHIMAJIBLHOTO IIATEXKY A0 morameHHs bank moigmomiisie [To3nuansHuka
IIOMICSYHO OJTHMM a00 JCKiTbKOMa HACTYITHUMH CITIOCOOaMH:

nursixoM BignpaBku CMC-nioBigomiienHst Ha dinaHcoBuit HOMep TeaedoHy, BKa3aHU HUM Y AHKETI-3asBi
(abo iHIIOMY TOKYMEHTI BcTaHOBIIeHOI bankom (opmn), Ta/abo

- IUIAXOM HaJaHHA 3BiTy (Bumucku) npo ctaH moTOYHOro paxyHKY Ta oIeparlii 3a paXyHKOM 3a MeBHUI
mepioJ] Ha eNEKTPOHHY aJipecy, BKa3aHy HUM y AHKeTi-3asBi (a00 IHIIOMY JOKYMEHTI BCTaHOBIEHOI baHkom
dhopmm), Ta/abo

- IUIIXOM HaJaHHS 3BITY uepe3 cepBic norameHHs 3a0oprosanocti Ha OdiniitHomy caiiti banky;

- ocobucTO y BijytiyieHH] baHky.

VY BUMAJKYy, SKIIO I€Hb, SKUI pu3HaueHu# i crati O60B’ s13k0Boro MiHiManibHOTO [Tnarexy npurnanae
Ha HepoOoumil (BUXIIHUI/CBATKOBUN) JeHb, [lo3MuyanbHUK 3000B’SA3YEThCS 3a0€3MEUUTH HASABHICTH Ha
[Torounomy paxyHKy 3 BuKopuctanHsM [lnatixHoi kapTku cymu OOOB’SI3KOBOTO MiHIMAJIBHOTO IIIATEXY 10
3akiHueHHs Po6odoro qus banky nepen Takum HEpOOOUYUM JTHEM.

[TorameHHs Tijla KPeIUTY y TIOBHOMY 00Cs31 31IHCHIOEThCS [103MUanbHUKOM B OCTaHHIH JIeHb CTPOKY Aii
Kpeautnoro mimiTy, KpiMm BumajakiB kopucTyBanHs [lineroBum nepioom, B OpsAKy BusHaueHoMY JloroBopom
y pasi He 3/1IHCHeHHS POJIOHTAIli{ HA HOBUH CTPOK.

VY BuUNajgKy MOpYLIEHHS CTPOKY MOTamieHHs 3adoproBaHocTi 3a KpeauTHOIO IiHi€0, 10 CIPUYMHEHE
HEBYACHOIO CIjIaToro cyMu OOOB‘S3KOBOTO MIiHIMAIBHOTO IUIaTexXy, [103M4aibHUK € TakuM, IO MPOCTPOYHB
BUKOHAHHSI CBOiX 3000B’si3aHb 1040 criaTd OOOB’S3KOBOr0 MiHIMaJbHOTO IUIATEXKY, a HECIUIadyeHa cyma
OO0O0B’SI3KOBOT0 MIHIMAJILHOTO TIJIATEXKY € TPOCTPOUYEHOIO 3aboproBaHicTio Ilo3WyanbHUKa B HACTYMHHN
Po6ouwnii nenp, 110 ie 3a octanHiM PobounM nHeM KajneHaapHoro micsis cruiatd O00B’ I3K0BOT0 MiHIMAJIbHOTO
TUTATEXY, 0 BU3HAYAETHCS 3T1HO 3 YMOBAMH IHOTO TYHKTY.

VY BuUMNaJKy MOPYLIEHHsS CTPOKY MorameHHs 3aboproBaHocTi 3a KpeautHoro miHiero, bank mae mpaBo
OJIOKYBaTH MIPOBEICHHS BUIATKOBHX orepamniid mo [TorounoMy paxyHKY 3 BUKOpHUCTaHHSIM KpeauTHOI KapTKH.
ITpu bomy IloTouHMi paxyHOK 3 BUKOpHCTaHHIM KpeuTHOI KapTK MOKHAa BUKOPUCTOBYBATH JUIsl OMepartiii 3
J0T0 NTOTIOBHEHHSI.

[Ticns nmoraieHHs: CyMH MIPOCTPOUEHOT 3a00proBaHocTi 3a KpequTHOIO JTiHiI€I0 TPOBOANTHCS aBTOMAaTHYHE
po3060KkyBaHHsT KpeauTHOTO JIIMITY SISl MOKITMBOCTI HOTO TOIANbIIOT0 BUKOpUCcTaHHA [lo3nuambHUKOM.

Po36nokyBanHs KpeuTHOro JiMITYy U151 MOXIIMBOCTI HOTO MOJANIBIIOr0 BUKOpUCTaHHs [lo3udanbHUKOM
He B1AOyIeThCs, SIKIIO MpOoJIoHTalis cTpokKy aii KpeauTHoi niHIi He 3a1HCHUIAcCS Ta Y BUMAJKY MOPYLICHHS
CTPOKY MOraieHHs 3a00propatocti 3a KpeautHoto miHiero Oiblie, HiK Ha 60 kajaeHAapHHUX JHIB.

baHk He Hece BIANOBIAAIBHOCTI 32 CTPOKU Ta YMOBH II€pepaxyBaHHS POIIOBUX KOMITIB, 1110 CIPSIMOBaHI
[To3nuanbHUKOM Ha MorameHHs 3aboproBaHocTi 3a KpeauTHoro JiHi€er 4yepe3 iHIII (DIHAHCOBI YCTaHOBH
VYkpainu.

3.2.44.12.Y pa3i nopylieHHs CTPOKIB IoramieHHs 3adoprosanocti 3a KpeaquTHoto niHiero, bank Mae npaBo
HapaxoBYBaTH (3acTOCOBYBaTH) ITpadHl CaHKIII B PO3MIpi, B CTPOKM Ta MOPSAKY, SKI BU3HAUEHI UM
JHorosopom Ta Tapudamu, a Takok BUMHATH 1HIII i1, nependadeni num Jorosopom. I1pu 1ipomy B Oyab-siKoMy
pa3i cyma meHi He Moxke Oytu Ounbmioro 3a 15 % cymu npoctpoueHoro muiatexy OMII, a cykynHa cyma
HEYCTOWKH (mTpad, neHs), HapaxoBaHa 3a MOopyleHHs 30008’ s13aHb [lo3uyansHuka Ha migcrasi JJoroBopy, He
Moxe nepeBuinyBatu S0 % cymu HaIaHOTO KPEIUTY, 1 He MOXe OyTH 301bIIeHa 3a TOMOBIEHICTIO CTOpIH.
3.2.44.13. Ilpu nanxomkeHHi Ha IloTouHMii paxyHOK 3 BHKOpHUCTaHHSIM KpeIuTHOI KapTKH KOIITIB,
MOTaIIeHHs 1ICHYI0401 3a00proBanocTi 3a KpenuTHoto JiHi€r0 BiI0OYBA€ThCS Y HACTYIHIN YeproBOCTI:
1) y mepury depry CIlauyrOThCsl IPOCTPOYEHA JI0 MOBEPHEHHS CyMa KPEAUTY Ta MPOCTPOYEHI MPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM;
2) y ApyTy 4epry CIUIayyloThCs CyMa KpPEAUTY Ta MPOLIEHTH 3a KOPUCTYBAHHS KPEIUTOM;
3) y TpeTio uepry cIjiauyroThCs HEYCTOMKa Ta 1HIII TU1aTeX1 BIAMOBIIHO 10 JloroBopy.
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3.2.44.14. V Bumaaky HeJAOCTaTHOCTI KomTiB Ha [loTouHOMy paxyHKy 3 BHUKOpuCTaHHAM KpemuTHoi
KapTKU JJIs TIoTamIeHHs icHyrouoi 3a0oproBanocti [lo3nuanpauk Hagae 3rony banky 3nilicHIOBaTH 1e0eTOBUI
nepekas 3a IJIaTIKHOK 1HCTPYKIiE odopmiieHOI0 baHkoMm (HoroBipHE CMCaHHS) 3 OyIb-SIKWX IHIIAX HOTO
MOTOYHUX PaxXyHKIB, IO BIIKPUTI B baHKy, B paxXyHOK MoraiieHHs 3a00proBaHocTi, ika BUHUKAE 3a [loTounnm
paxyHKOM 3 BUKOpUCTaHHAM KpeauTHoi KapTku, B TOMY 4YMCIi 1 IUIaTH 3a HajgaHi bankom nociayru 3
PO3PaxyHKOBO-KAaCOBOTO OOCIYTOBYBaHHSI B pO3Mipi Ta CTpOkH, rependadeHi JJoroBopom ta/ abo Tapudamu
banky Ta 3 ypaxyBanusm Bumor 1.3.2.44.11 uporo [lorosopy.

3.2.44.15. bank camocTiiiHO Beme OOJiK 1 31ilicHIOE po3paxyHku 3aboproBaHocTi Ilo3muanpHuka 3a
KpenutHoto niHiero BianoBigHO 10 BUMor HarionansHOTro 6aHKy YKpaiHu Ta 1mojoxkeHb JloroBopy. ¥ BUnaaxy
BUHUKHEHHA cynepedok Mk CTopoHamMH B SKOCTI TNHCBMOBHX JIOKa3iB HEBUKOHAHHA 3000BsA3aHb
[To3nuanbHuKa, 10 MalOTh MPIOPUTETHE 3HAYEHHS, NPUHMAIOTbCA BUIMCKHU MPO CTAH PaxyHKIB, MEPBUHHI
JTOKYMEHTH (TUIaThKHI TopydeHHs a0o miaTixHi iHcTpykii [lo3nuanshuka), nani 6anancy, Hagani bankom i T.1.,
ko [lo3nvyabHUK HE JOBeJE HEAIMCHICTh HaJaHWX baHKOM MOKyMeHTiB a00 HE HaJacTh 1HIIMX JIOKa3iB
BUKOHAHHS 3000B‘s13aHb.

3.2.44.16. [To3nyanbHUK MOTOHKYETHCS OTPUMYBATH Bij baHky (ioro ynoBHOBa)XeHUX 0Ci0) iH(POpMAIIi0
npo HagaHHS abo BiAMOBY y HajanHi Kpeauty, npo ¢axktu HeBukoHaHHs Ilo3nyanbHHUKOM 3000B’s3aHb 3a
JloroBopoM, TIpo po3Mip iCHYIOUOI 3a00proBaHOCTI, IPO CTPOKH T4 YMOBH IOTAIIEHHS TaKoi 3a00pPrOBaHOCTI,
po 3MiHY YMOB 00CITyrOBYBaHHS KJi€HTIB, Tomo - CMC-TIOBiJOMJICHHSIM, MOBIIOMJIEHHSIM uepe3 MeceHmkep,
3apeectpoBanuii Ha @iHaHCcOBUIT HOMep Tenedony, Push-noBinomnenusm y MoO11pHOMY 3aCTOCYHKY, 3acO0aMHU
MOIITOBOTO 3B’S3KY, 32 HOMepoM (DiHAHCOBOTO HOMEpY Telle(OHY, JHCTOM-TIOBIIOMIICHHSIM Ha EJICKTPOHHY
anpecy Kiienra, mo 3a3Haueni B Auketi-3asBi (a00 y Haganux [1o3nyanbHUKOM JOKYMEHTaX, HEOOX1THUX IS
yknaganus Jlororopy) (3a Bubopom baHky).

3.2.44.17.baHK 3000B’A3y€THCA:

3.2.44.17.1.3a 3rogoto Ilo3nuanbHuKa 371ICHIOBATH TEepeKa3 KOIITIB, SKi 3aJUIIMINCS MIiCJs TOBHOTO
norameHHsi 3aboproanocti [lo3uuanbauka 3a KpeauTHoro miHiero (30kpema 3a00proBaHOCTI MO KPEAUTY,
MPOICHTaMH 32 MOT0 KOPUCTYBAHHS Ta IHIIUMH IJIaTeXaMmu, nependadeHumu nuum JloroBopom ta Tapudamu
banky) Ha Oyab-skuii paxyHOK, Bka3zaHui [lo3uvanbHUKOM Yy BIAMOBIAHIN 3asBi 3 ypaxyBaHHSM YMOB
BU3HAUYECHUX UM [[0oroBOopoM.

3.2.44.18.1103n4aJIbHUK 3000B’SA3y€ThCH:

3.2.44.18.1.CrutauyBat momicsiaHo OOOB'SI3KOBUI MiHIMaNbHUI IIATIX Yy BCTaHOBJIEHI JloroBopom
CTPOKH.

3.2.44.18.2.Ha Bumory banky nocTpokoBo noBepHyTH Kpeautr B NOBHIM CyMi, CIJIaTUTH HapaxoBaH1
MPOLIEHTH, KOMICii Ta MOJIKBI mITpadHi caHKLii 3a KpeautHoro miHiero.

3.2.44.18.3.3a1iicHUTH AOCTPOKOBE NMOBEpHEHHsI KpeauTy B MOBHIM CyMi, CTIJIATUTH HApaxOBaH1 MPOLIEHTH,
KoMicii Ta MoxuBi 1TpadHi caHkuii 32 KpenuTHoIo NiHi€I0 y BUMAaAKy OTpUMaHHsA Bix baHky BinmoBinHOL
BUMOTH 3T1HO 3 11.3.2.44.19.1. [loroBopy.

3.2.44.18.4. HagaBatu nocToBipHi (mpaBauBi) BiioMocTi mpo cebe mijg yac ykiaaeHHs JloroBopy Ta
npoTsiroM aii BianosigHoro JloroBopy (1mogo BcranosieHnHs Jlimity oBepapadty ta/adbo Hamanus KpenutHoro
JIMITY), Y TOMY YHCIII BiIOMOCTI ITpo HAOyTTs abo 3MiHy cTaTycy BilicbkoBocTyx00B11s (200 Ipy>KUHU/90I0BIKa
BiiicbkoBocayx00BIIsS) Ta/abo NpUHANEKHICT, 10 3axuineHoi kareropii. [lo3uyanbHUK, SIKUH BTpaTHB
HAJIeKHICTh 70 3axUILeHOi Kareropii, 3000B’s3aHMi MoBigoMHUTH Mpo Iie baHk (abo HOBOro Kpeaurtopa)
npotsaroM 30 KajneHAapHUX JHIB 3 JHS BTPATH HAJIEKHOCTI.

3.2.44.18.5. YV Bunaaky HajganHs [lo3nyansHIKOM HEJOCTOBIpHOI iH(pOpMallii Ta BBeieHHs baHky B oMany
IpU YKJIAJAEHHI Ta BOpoAoBXK Aii JloroBopy (y ToMy uucii, HEHaJaHHS a00 HaBMHCHOTO IMPHUXOBYBAHHS
iHpopmanii mpo craryc BilicekoBociyx00BIs (ApyKUHHM/40JIOBIKa BilficbkoBOCTY00BIIS)), BIAIIKOAYBaTH
30UTKM B TOBHOMY 00cCs31 (peaysibHI 30MTKH, yIyIleHa BHUroja), 3aBJaHl baHKy, BKIIIOYaloyu, ajie He
0OMEXYIOUNCh, CYMOIO TPOLIEHTIB, SIKI Oy/IM HapaxoBaHi BHACIIOK HaJlaHHS HeNpaBAMBOI iH(popMallii, cyMoro
HE OTPUMAaHMX IMPOIICHTIB 3a BeCh mepioA aii JJorosopy.

3.2.44.19. bank mae€ npaBo:

3.2.44.19.1. BumaraTu 1OCTPOKOBOIO BHKOHAHHS B MOBHOMY 00cCs31 3000B’s3aHb 3a JloroBopom, Ta
BIJIMIOBITHO MPUIHMHEHHS cTpoKy Aii JloroBopy y Bumaakax, Bu3HayeHux I. 3.2.44.3. uporo [lorosopy, npu
oMy CTOpPOHM TOMOBHWIIMCS, IO Y BUITAJKY HACTaHHS OOCTaBHH, BU3HAYEHUX y IbOMY ITYHKTI, Ta y BHIAJIKaxX
nepenbauenux ct.ct. 1050, 1052 ta 1056 LusinsHoro Konekcy Ykpainu, Tepmin kopuctyBaHHs Kpeaurom
BBXXAETHCS TAKUM, IO 3aKiHYMBCS 3 MOMEHTY OTpHUMaHHs [103MYaibHUKOM BIIIIOBITHOI MACHMOBOI BUMOTH
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banky. Bumora mpo gocTpokoBe BHUKOHAaHHS 3000B’s3aHb 3a JlOTOBOpOM HampaBISIETBCS Ha aapecy
[To3nuanbHuKa B OPSIKY, BU3HadeHoMY 11.10.6. a6o BpyuyaeTbcs 0cOOMCTO B yCTaHOBI baHKy.

3.2.44.19.2 dkmo IloznuanpHuk npotsroMm 30 (TPUANATH) KaJCHAAPHHUX IHIB 3 MOMEHTY OJIepKaHHS
BUMOTH Bij] BaHKy Mpo JOCTpOKOBE moramieHHs, BignoBiaHo 10 1m.3.2.44.19.1. nporo JloroBopy, He BUKOHAE TaKy
BUMOTY, baHk BIIpaBi po3noydatu nporeaypy NpUuMyCOBOTO CTSTHEHHS OOPTY, BKIIIOYAlOUX 3BEpPHEHHS 10 CYIY.

3.2.44.19.3.V Bumanky cmepti [lo3nuansauka bank Mae paBo B OJJHOCTOPOHHBOMY TOPSAKY:

v TOpUnuHUTH 1110 JJoroBopy AaToro oTpuMaHHs JOKYMEHTIB Ipo cMepTh [lo3uuansHuka, abo
v 3MEHIIMTH PO3Mip TMPOIEHTHOI CTaBKH, KOMICIi BiAMOBiIHO 10 JlOTOBOpY IO piBHS, BCTaHOBIEHOTO
YIOBHOBaXEHUM OpraHom banky.

3.2.44.19.4. 3nilicHioBatn OsoKyBaHHS KpeauTHOro IiMiTy, BCTAHOBJIEHOTO (IIPOJIOHTOBAHOTO) Ha
[ToTouHoMy paxyHKy 3 BUKOpucTaHHSM KpenuTHoi kapTku, Ta 3MeHIIyBaTH po3mip KpeautHoro nimity 10
po3Mipy cymu (aKTUYHO BUKOPUCTAHHUX [103M9aTbHIKOM KPETUTHUX KOIITIB.

3.2.44.19.5. 3a 3asBoro I[lo3nuanpHuka ab0 3a BJIACHOIO 1HIIIATHBOI HamaBaTH KpeawTHI KaHIKYJIU y
BU3Ha4YeHUi bankowm crioci6 Ta TepMiH, B Mexax Aii skoro po3mip OO0B'SI3KOBOr0 MiHIMAIBHOTO TUIATEXY Ta/abo
HOTO CTPYKTypa MOXYTh OyTH 3MiHEHi, mpo 1o I[lo3nyanpHuka Oyae MOBIIOMJICHO OJIHMM 13 CIOCOOIB
Bu3HaueHUM B 11. 6.3.30 miei [Tyonignoi mpomo3uirii.

3.2.44.19.6. VYV pa3i BusBiIeHHsA HeHajgaHHa [lo3MyYaabHUKOM aKTyajdbHOI 1 JOCTOBIpHOI iH(OpMaIii
CTOCOBHO CBOTO cTarycy BiiicbkoBocTy)00BIIs (200 IpyKUHU/90I0BiIKa BiliChKOBOCITY:KOO0BIIS) TP YKIIAACHHI
JloroBopy, bank mae mpaBo mneperyisHyTH ymMoBU JloroBopy, BKIIIOUAIOUM HapaxyBaHHS HPOIEHTIB Ta iHII
(biHaHCOBI YMOBH, 3 MOMEHTY YKJIaJieHHs J[0TOBOPY, CTATHYTH 30MTKH B CyMi HAPaAXOBAHUX MPOIICHTIB 32 MEPioJ
nii JloroBopy B MOBHOMY 00cs3i.

3.2.44.20.1103n4ajILHUK MA€ NPaBoO:

3.2.44.20.1.0nepxxyBatu Big banky indopmariito mpo 3aboprosanicts 3a KpeautHoro mniHiero.

3.2.44.20.2.Bunocuti  Ha po3risa  baHKy mpomo3wimii [I0o0 TEPEHEeCEHHS CTPOKIB TIOTallleHHs
3a0oproBaHocTi 3a J[oroBopom y BUIAAKy BUHUKHEHHS THMMYACOBHX YCKJIQJHEHb (DIHAHCOBOTO YW IHIIOTO
XapakTepy 3a 00CTaBHH, SKi HE 3ajekarh Bij [lo3ndanpHUKA.

3.2.44.20.3.He vacrimie oJIHOTO pa3y Ha MicsIb BUMarat y banky 6e3ormiaTHoro HajanHs iHpopmariii mpo
MOTOYHUI po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenuty, noBepayToi banky, BUNHCKY 3 paxyHKiB II0J0
MoramnieHHsi 3a00proBaHoCTi Ta iHIIOl iHopMalii, ska MOBHHHA HadaBatucs [lo3uyanbHUKY 3TiHO BUMOT
YUHHOT'O 3aKOHO/IABCTBa Y KpaiHHU.

3.2.44.20.4. 3niiicHUTH JOCTPOKOBE MoraimieHHs 3aboproBaHocTi 3a KpenuTHOwO JiHIEIO, B TOMY YHCII
4yacTKoBe, IpH 1ipoMy yeprosuit OMII noBuneH crutauyBatucs [1o3MuanbHUKOM B CTPOKH Ta po3Mipi, BIATIOBITHO
1o ymoB JloroBopy Ta Tapuis, 10 MOBHOTO MOTaIeHHs 3a00proBaHocTi 3a UM J{oroBopom.

Axmo [lo3nvanbHUK Ha MOMEHT HAJIXOJDKEHHS TpomoBuX KomTiB Ha [loTouHmii paxyHOK 3
BUKOpPHUCTaHHSIM KpeauTHOi KapTKu UIsi JOCTPOKOBOTO MOTAIICHHS KPEIUTY, Ma€ MPOCTPOUEHY 3a00pProBaHICTh
3a muM JloroBopom, To BaHK cIpsIMOBYe TpOIIOBI KOIITH Ha TMOTAIIEHHS IMPOCTPOYEHOI Ta CTPOKOBOI
3a00proBaHOCTI B MOPAJKY Ta YEPrOBOCTI, 10 BU3Ha4YeHi [JoroBopoM, a MOTIM KOIITH, IO 3THUIIMIACS TIiCIs
MOTaIIeHHs TPOCTPOUYEHOI Ta CTPOKOBOT 3a00prOBaHOCTI, HATPABISIFOThCS baHKOM Ha JJOCTPOKOBE MOTAIICHHS
Kpeautnoi ninii.

3.2.44.20.5. Tlo3u4anbHUK SIKAA HAJICKHUTHh 10 3aXHUIIEHOI KaTteropii Ta mMae OakaHHS Ha mepion il
BOEHHOTO CTaHy B YKpaiHi Ta mpotsroM 90 nHiB 3 AHA HOTrO MpUMUHEHHS ab0 CKacyBaHHS NPUIUHHUTH
B3AEMOJIIIO 13 HUM, WOTO OJU3BKMMU 0COO0aMU, MPEACTABHUKOM, CIIAJKOEMIIEM, TOpy4YHTeieM abo MailHOBUM
MOpYUYUTENIEM, TPETIMU 0co0aMu, B3aEMOJIIS 3 IKUMH TependadyeHa J0rOBOPOM MPO CHOKUBYUI KPEOUT Ta sKi
HaJally 3roy Ha TaKy B3a€MOJII0, HOTo OJIM3bKI 0COOM, IPEICTABHUKH, CIIAJKOEMIIl, TOPYYUTENT a00 MaifHOB1
MOPYYUTENl MarTh MpPaBO MOBIAOMUTH baHk (a00 HOBOTO KpeaMTOpa) MPO TaKe BOJEBUSBICHHS Ta MPO
HanexHicTh [To3nuanbauk 0 3axuiienoi kareropii. [Ipo cBoe OaxkaHHsI, BKa3aHe y IIbOMY yHKTI, [lo3nyanbHuk
Ta/abo BKazaHi 0coOM MOBHMHHI MOBITOMUTH baHK 3a 1omomMoror Oyab-sKOro 3aco0y KOMyHIKallii, peKBi3UTH
skoro po3MimieHo Ha Caiiti banka abo HOBOro KpenuTopa, 3 HaJaHHSAM KOMiN MIATBEPIHUX TOKYMEHTIB MPO
HalexHicTh [lo3nuanbHuKa 10 3aXUIIEHOT KaTeropii.

3.3.3akpurrs [lorounoro paxyuky/Ilorounoro paxyHky 3 Bukopucranusam K

3.3.1.3akpurrs Ilorounoro paxynky/Ilorounoro paxyuky B Bukopucranuam IIK 3ailicHioersesi:

3.3.1.1.3a 3asaBor KiienTa - 3a ymMoBH BijcyTHOCTI mepen bankom 3000B’s3aHb, Mepen0adeHUX UM
JloroBopoM Ta/abo0 3a BiACYTHOCTI CHOpPY/ HEBH3HAUEHOCTI 10O omepamiii mo Takomy PaxyHky
(ueBimmkoaoBaHi baHKy MOMUIKOBI IUIaTeXi, CHipHI/ HEMIATBEPKEH1 TpaH3akiii Touo). [lpu upomy 3 naru
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nogaHHs Takoi 3asBu KiieHT Takoxk popydae banky 3a6mokyBaru [InaTixHi kapTku, BunymeHi g0 [lorounoro
paxyHky 3 Bukopuctanusam 1K, 3 meToro 3amo0iranns BUHUKHEHHS HecaHkiioHoBaHOTO oBepApadTy.

3asBa KiienTta nmomaetscs o banky ocobucto y BimmiieHHi banky, yepe3 MoOinpHHIT 3aCTOCYHOK (3a
HAsBHOCTI TEXHIUHOI peamizamii), abo depe3 MeceHmxep, 32 YMOBU HaJIe)KHOTO BUKOHaHHA KiieHToM iforo
3000B’s13aHb 3a JloroBopom.

3asBa Kiienra npo 3akputtst PaxyHKy Mae 000B’SI3KOBO MICTHTH HACTYITHI PEKBI3UTH:
1) HaiimeHyBaHHS OaHKY;
2) HalitMeHyBaHHsI KJIi€HTa (MPi3BUINA, IMEHI, 110 0ATHKOBI),
3) peectparniitHoro HoMepa o0J1iKOBOI KapTKH TUTATHUKA MOJATKIB a00 cepii (3a HasIBHOCTI) Ta HOMEpa
nacropTa a0 1HIIIOTO TIOKYMEHTA, 1110 TIOCBiT9y€e 0cO0Y Ta BIAMOBITHO 10 3aKOHOJAABCTBA Y KpaiHU MOXKEe OyTH
BUKOPUCTAaHUM Ha TepUTOpii YKpaiHu Ul yKJIQJAECHHS IPaBOYMHIB) BIACHUKA PAXYHKY;
4) HOMep paxyHKY, IKMH 3aKpUBa€THCS;
5) peKBI3UTH paxyHKY, Ha KM baHK mepepaxoBye 3aJIMIIOK KOIITIB Ha MOTOYHOMY paxyHKy KiieHTa (kpim
BUMA/IKY PaxyHKy Ha IKOMY BiJICYTHIH 3aJUIIOK KOMTiB), 200 BuMoru KitieHTa mpo BUaady 3aJIMIIKY KOIITIB
TFOTIBKOIO;
6) naTy Ta HOMEp 3asBH;
7) NIpU3HAYEHHS IIATEXKY;
8) miamuc Kiienra;
9) iHIII PEKBI3UTH, BU3HAYCHI 3aKOHOJaBCTBOM.

Croponu nomoBmiHCh, 10 3asiBa Kiienta npo 3akputtst [lorounoro paxynky (Ilorounoro paxyHky 3
BukopuctanusaMm [1K) momaerscs monaiiMeHine 3a 45 (cOpok mM’siTh) KajJleHAAPHUX JAHIB 710 Oa)KaHOTO JHS
3aKpUTTA Takoro Paxynky. 3anumiok KomTiB Ha PaxyHKy, Moxe OyTy BUIaHU# roTiBKOIO yepe3 kacy banky abo
nepepaxoBaHuii bankom Ha iHmMM, Bu3HaueHui KitieHTOM y 3asBi Ipo 3aKpUTTS paxyHKY, paXyHOK He paHile
HiX depe3 45 (COpoK M’sITh) KaJIeHJaPHUX JHIB 3 MOMCHTY T10J1a4i 3asBU PO 3aKPUTTS TaKoro PaxyHky Ta 3a
yMoBH noBepHeHHs Bcix Kaptok (s [lotounoro paxynky 3 Bukopucranusm 11K). bank, Ha cBiii po3cyn, mae
MPaBO 3MEHIIYBATH BKa3aHMU CTPOK, Mo 110 moBigomirse Kiienra Oyab-SKUM 3pydHUM CIIOCOOOM. Y BUMAIKY
BigmoBH Kiienta nosepuytu [1K 1o banky, 3akputts [lorounoro paxysky 3 BukopucranssiM 1K Ta moBepHeHHs
3aJIMIIKY KOIITIB 3 Takoro PaxyHKy 3ailicHIOEThCS HA mijacTaBi 3asBu KiieHTa mporsarom 45 (copoka n’siTu)
KaJleHJapHHUX JHIB 3 AaTu 3aKkiHueHHs cTpoky aii [1K.

CTopoHU TOMOBUJIHCS, 1110, 3 THS OTpuMaHHs 3asgBu KitieHTa po 3akputTs [IoTOYHOTO paxyHKY I10 JIEHb,
1110 Iepeaye JIHIO 3aKpuTTs Takoro Paxynky, bank crutauye KiieHTy nponeHTH Ha 3aIHMIIOK KOIITIB Ha TAKOMY
Paxynky.

bank 3akpuBae [lotounuit paxynok/Ilorounnit paxynok 3 Bukopucranasm I1K Krienra ta Bugae Kiienty
Ha BIUMOTY JIOBIJIKY IPO 3aKPUTTS PaxyHKY O€3KOIITOBHO i3 3a3HAYCHHSM JIaTH 3aKPUTTS PaXyHKY.

I[Ticna otpumanns 3as8u Kitienta Ha 3akputTs [I0TOUHOrO paxyHKy 3 BUKOPUCTAHHSM IUIATIXHOT KapTKH
abo npuiiHATTA baHkoM pimeHHs npo 3akputTTsa PaxyHky Ha ymoBax uporo JloroBopy, otpumanHs bankom
pileHHs cyay npo 3akpuTTs PaxyHky, bank He 3ailicHioe nepeBunyck KapTrok(u), 1110 BUKOPUCTOBYIOTbCS JUIS
BUKOHAHHS onepalliii mo PaxyHky, sSIKuii 3aKpUBaETHCS, 32 BUKITIOUSHHIM BUMAIKY BiIKIMKaHHs KitieHTOM 3asB1
po 3aKpUTTS PaxyHKy.

B pasi 3akputts [loTounoro paxynky 3 Bukopuctanusam I1K no ininiatusi Knienrta, Kaptku, Bunymiexi 1o
Takoro PaxyHky, OJIOKYIOThCS.

3.3.1.2.3a ininiatuBoro baHky, o00yMOBIE€HOIO TIpaBOM BHMaraTd posipBaHHs JloroBopy 13
nonepekeHHsAM KiienTa B nmopsiiky, Bu3HaueHomy B 11.10.3. iiporo Jloroopy, y pasi:

3.3.1.2.1.HeBUKOHaHHS Ta/a00 HEHAJIEXKHOTO BUKOHAHHS KitieHTOM 3000B’s13aHb 110 CIUIaTI 3200proBaHOCTI
3a JloroBopom noHaja 91 (1eB’sIHOCTO OAMH) KAJICHIAPHHUIA IeHb;

3.3.1.2.2.BcranoBnenHs bankom dakry, mo [lotounuit paxynok/Ilotounuit paxyHok 3 Bukopuctantsm [1K
BIIKPUTO Ha IiJICTaBl HEAINCHUX, HE YUHHUX, MIPOOJIeHHX, chalbCU(pIKOBAHUX JOKYMEHTIB, 1110 3aCBIAYYIOTh
0co0y (1HIIMX JOKYMEHTIB, 1110 HajawTbes 10 banky mid Biakpurtsa [lotounoro paxyHky/[loTouyHoro paxyHky
3 BukopuctanuaMm I1K ta Bunycky Kaprtkun) Ta/abo BHaci0K maxpaiCbKux Aii;

3.3.1.2.3.BiacytHocTi omnepauiii 3a [lotounum paxyHok/IloTounum paxyHkom 3 BukopucTaHHsMm I[IK
nporsroMm 1 (ogHoro) poxky miapsj (py boMY ONepalisiMU [0 paXyHKY He BBaXKAIOThCs oNepallii HapaxXyBaHHA
MPOLIEHTIB Ha 3JIMIIOK KOIITIB HA PaXyHKY, 1€0€TOBI MepeKa3y 3a IIATHKHUMU THCTPYKIISIMHU, 0hOpMIEHUMU
bankoMm (JtoroBipHe crivicaHHs), KOMiCiiiHOI BUHaropoau baHky, mepeolinka BaJIlOTHUX KOIUTIB, CIIUCAHHS, 1110
3MIIACHIOETHCS 3T1/IHO PIllIeHb JE€PKaBHUX OpraHiB Ta/ado B paMKaxX BUKOHABUMX MPOBAJKEHb), B T.U. SIKIIO HA
[Torounomy paxynky/Ilorounomy paxyHky 3 Bukopuctanusm 1K e 3anumiok xomrTis;
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3.3.1.2.4. 3axinuenns ctpoky aii [1K (B Tomy uucni nogatkosux I1K);

3.3.1.2.5. 3a HasBHOCTI MiJCTaB, NepeadaYeHnx 3aKOHOAABCTBOM (30KpeMa y BHIAJKaX, MepeadadeHux
3aKOHOJIaBCTBOM Y KpaiHH, 110 PEryJII0€ BITHOCHHU Y cepi 3armodirands Ta MpoTH /i Jierami3allii BiIMUBaHHIO
JOXOIB OJIEpYKaHUX 3JOYMHHUM HUISXOM, (PiHAHCYBaHHIO TEPOpHU3MY Ta (D iHAHCYBAHHIO PO3MOBCIOJKECHHS
30poi macoBoro 3uumieHHs). [Ipu npomy bank He mae mpaBa 3a 3asBoro Kiienta 3akputu PaxyHok, sKIo
IPOIIOBI KOIITH, PO3MIIIEHI Ha BiAMOBITHOMY PaxyHKy, 3amMopoxeHi abo (hiHaHCOBI omeparii 3a BiMOBIIHUM
PaxyHKkoM 3ynuHEeHi BIAMOBIAHO 10 3aKOHOAABCTBA 3 MUTAHb (hJiHAHCOBOTO MOHITOPUHTY;

3.3.1.2.6.y Bunaaky HeBuKoHaHHs KitieHTOM 3000B’s13aHb, iepe0aueHuX UM JloroBopom;

3.3.1.2.7.y pa3i 3akiHYCHHS TEPMiHIB JOKYMEHTAJIBHO ITITBEP/HKEHOTO 3aKOHHOTO TiepeOyBanHs Kiienrta
Ha TepuTopii YKpainu, y BUMaaKy Ko J(oroBip ykiageHo i3 Gpi3n4Hor0 0c000I0-HEPE3HICHTOM;

3.3.1.2.8.B 1HIIUX BHIAJIKaX, Mepea0aYeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMH I[bOTO
[orosopy.

3.3.1.3. V pa3i 3akputts paxyHky Kiienty 3a iHiniatuBoro banky abo Ha BuUKOHaHHS bankoMm BuMor
YMHHOTO 3aKOHOJABCTBA YKpAiHU, y BUMAJKY, SKIIO 32 TAKUM PaxXyHKOM (paxyHKaMH) € 3aJHIIK{A KOIITIB, TO
3QJIMIIIOK KOIITIB y pa3i He 3BepHeHHs KimieHTa y baHk, mepepaxoByeThbcsi Ha paxyHOK Il OOJIIKY KOINTIB 3a
HE/IIIOUUMH paxyHKaMU.

3.3.1.4. Ilicns mepepaxyBaHHS 3aJIMIIKY KOIITIB 3 paxyHKy, baHk 3akpuBae paxyHOK 3rigHo JloroBopy Ta
BHYTpIIIHIX mponeayp baHky.

3.3.1.5.3a onHooco6oBuM pimennsiM banky, T006TO 0e3 momepemxeHHss KiieHTa mpo po3ipBaHHS
JloroBopy B OpsiAKY, sikuit Bu3Hadenui 1.10.3. poro JloroBopy, y pasi:

3.3.1.5.1.axmo oneparii 3a [lorounum paxynkom 3 BukopucTanusMm [IK He 3a1iCHIOIOTBCS MPOTIroM 3
(TPBOX) POKIB MiaPS/ Ta 32 BIACYTHOCTI 3aJMIIKY IPOIIOBUX KOIITIB HA IbOMY PaxXyHKY;

3.3.1.5.2.cMepTi BIacHUKA PaxyHKY - (hi3U4HOT 0coOu, HA MACTaB1 CBIIONTBA PO cMepTh a00 iH(opmarii,
OTPUMAaHOI 3 YIIOBHOB2)XEHUX OpPraHiB (B T.4. OpraHiB HOTapiaTy);

3.3.1.5.3.BUKOHaHHS PILIICHHS CYAY;

3.3.1.6.B inmmx BUnagKax, nepeadayeHux uum /[oropopom a60 YHHHUM 3aKOHOAABCTBOM Y KpaiHM.

3.3.1.6.1. B pas3i 3akputts [loTounoro paxynky 3 Bukopuctanusm IIK mo inimiatusi/onHoocob60BOMY
pimenHi banky na ymoBax mporo [loroBopy, baHk oqHOYacHO MOKe NMPHHHATH CaMOCTIHHE pPIIICHHS MPO
onmoxyBanHs KapTok 10 gatu 3aKpuTTs Takoro PaxyHky.

3.3.1.6.2.B pa3i 3akputts I[loTounoro paxynky 3 BukopuctanHsMm [IK mo iximiatuBi TpeTix oci® abo B
IHIIMX BWIIQJIKaX, BU3BHAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU, MOXKIUBICTh (PyHKLIOHYBaHHS KapTok 10
JaTH 3aKpUTTS Takoro PaxyHKy BHPINIYETHCS 3T1ITHO YMOB BIANOBIIHOI BUMOTH IpO 3aKpUTTs PaxyHky abo
BIJIMIOBITHO JI0 YHHHOT'O 3aKOHOABCTBA YKpaiHU.

B nens 3akpurta [lotounoro paxyHky 3 BukopuctanusaM [1K, bank anyntoe Kaprtky (1), Bunany (1) Knienty
B pamkax Jlorosopy.

3.3.1.6.3. KitieHT moroaxyeThes, 1110 BUKOHaHHSA baHKOM BilacHUX 3000B’s13aHb 111010 TOBEPHEHHS KOIILITIB
niciis 3akpuTTs [loTouHOro paxyHKy € Hajle)KHUM BUKOHaHHAM baHKoM BiacHuX 3000B’s3aHb 1110/10 TOBEPHEHHS
komTiB Kiienta npu 3akputti takoro Paxynky. ITpu npomy Kiient nHamae 3rony banky yrpumaru 13 cymu
KOIIITiB, 1110 TIOBEPTAIOTHLCS, CYMY BUTpPAT, OB’ A3aHUX 13 3J1MCHEHHSM TaKOTO IIOBEPHEHHS Ta 0OCIYrOBYBaHHS
Takoro PaxyHky.

PO3ALJI 4. MOPAJAOK HNIAKJIIOYEHHA TA BUKOPUCTAHHA JOAATKOBUX TA/ABO
CYIIYTHIX ITOCJIYI

4.1. Tlocayra peryasipuux cnucanb 3 [lorounoro paxynky 3 Bukopuctanusm IIK Kuienra -
«PeryJsipHuil IIaTix»

4.1.1.bank, Ha miacrasi 3asBu KiienTa npo HaznaHHS nocinyru «PerynspHuil miatix» y MoOimpHOMY
3aCTOCYHKY, a00 Ha MiJCTaBl BIAMOBIIHOTO JOTOBOPY (UM 1HIIOTO JOKYMEHTY BCTaHOBJIEHOT baHkoMm ¢opmu),
KO)KHOTO MICSIsI TPOBOJAUTH O€3roTiBKOBE IMEpepaxyBaHHS KOIITIB (BUKOHAHHS IUIATDKHUX —OIeEparii,
MOB'SI3aHUX MIXK COOOO CIUIBHUMHU O3HAaKaMH, 3a MJIATLHKHUMHU THCTPYKIisAMU oopmiiennMu bankom (1orosipHe
ciicanHs)) 3 [Torounoro paxynky 3 Bukopuctanusam [1K Kiienta, Bigkpuroro 3a uum JoroBopom, Ha paxyHKd
KOHTpareHTiB Ta/abo Kiienra. Bantora, B sIKiif 3[11HCHIOETBCS PEryJsipHE CIMCAHHS, MOBHHHA CHIBIAJATH 3
BAJIOTOIO, Y fAKiH Bigkputo [loTounuii paxyHok 3 Bukopuctanusam [IK. ITepepaxyBaHHS 311 CHIOIOTECS B MEXax
JOCTYIHOT'O 3JIMIIKY BIIACHUX I'POILIOBUX KOIITIB Ha BinoBigHOMY PaxyHKy. IlepepaxyBaHHs He 3/1IHCHIOIOThCS
3a paxyHoOK komtiB OBeppadTy, BCTAHOBIEHOTO Ha TaKOMy PaxyHKYy.
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4.1.2.Tlepenik iHbopmarii, sika moTpiOHa baHKy /I BUKOHAHHS TOB'SI3aHMX MIX COOOI0 TUTATIKHHUX
orepauiid (pPeKBI3UTH paxyHKIB OTPHUMYBadiB, CTPOKM BHKOHAHHS Ta iHIIA HeoOXigHa iH(opmaris s
3MIMCHEHHS TIepepaxyBaHHs) BKka3aHl B 3asBIli KiieHTa y MoO1IbHOMY 3aCTOCYHKY, Y BIJIITOBITHOMY JOTOBOP1
(4 1HIIOMY JOKYMEHTI BCTaHOBJIeHOI bankoMm ¢opmu). 3rojja Ha BUKOHAHHS MEPIIOi Ta KOKHOI 3 HACTYITHUX
MOB'sI3aHUX MK COOOI0 IUIATDKHUX OTEpalliii HAJae€ThCs Tepell BUKOHAHHSAM IEepINoi TUIATIKHOI omeparii
HUISIXOM MOAaHHs iHpopmalii B 3asBui B MoOUIBHOMY 3aCTOCYHKY, a0o mignucanHsi KiieHToM BiJmOBigHOTO
JOTOBOPY (YM 1HIIOTO JOKYMEHTY BCTaHOBJICHOI bankom ¢dopmu). KiieHT mMae mpaBo BiAKIMKATH 3roAy Ha
BUKOHAHHS TMOB'SI3aHUX MK COOOI0 MJIATDKHHUX OINEpawliid, KpiM MIATLKHUX ONepaiii, 1Mo 3A1iHCHIOIOTHCS s
BuKOHaHHA KilieHTOM rpomoBux 3000B’s3aHb nepen bankom, y Oyab-skuii 4ac, ajie He Mi3HIIIE HAaCTaHHS
MOMEHTY O€3BIJKIMYHOCTI IUIATIXHOI IHCTPYKIIl. BigknukaHHs 31IHCHIOETBCSA 3a (OPMOIO, IO BH3HAUCHA
BHYTPIIIHIMU HOPMaTUBHUMH JIOKyMeHTaMu baHky Ta HamaeThess KimieHnTy a1 3anmoBHEHHS Y BigjauieHi banky
Ha WOro BUMOTY. 3 BIAKJIMKAHHSAM IJIATDKHOI 1HCTPYKLII HA BUKOHAHHSA MOB'S3aHUX MK COOOIO IJIATIXHHUX
orepalliii, HaJaHOi y BHU3HAYCHWH y IIbOMY IYHKTI CmociO, OJHOYACHO BIOKIMKAEeThCcs 3roga KimieHTa Ha
BUKOHAHHS TIOB'SI3aHUX MK CO0O0I0 TUTATIXKHUX OIeparliii, a B pa3i BiKIUKaHHs 3roau KiieHTa Ha BUKOHAHHS
MOB'SI3aHUX MK COOOI0 TUIATDKHHUX OTMEpalliil - TUIaTiKHA 1HCTPYKIliS HAa BUKOHAHHS IOB'SA3aHUX MK COOOIO
IUTATIKHUAX OTepartiii.

4.1.3. 3a mamanns nocinyru «Perymsipanii mnatixx» KiieHt crutauye banky komiciiiHy BUHAaropoay 3TiHO
3 Tapudamu banky. Kowmicis crmadyerbes NUIISIXOM 3IMCHEHHS JeOCTOBHUX IMEPEeKa3iB 3a IUIATIHKHUMH
THCTPYKIIAMHU, opopmiieHnMU baHKOM (I0rOBIpHOTO CITUCAHHS).

4.1.4.bank 3000B’s3y€TbCS TIEpEpaxoOBYBaTH KOIITH HA KOPHCTh KOHTPAreHTiB, y po3Mipi Ta 3a
pekBizuTam, 1o BkazaHi KiieHtoM y MoOi1pHOMY 3aCTOCYHKY, a00 Yy BiIMOBIIHOMY JOTOBOPi (YU 1HIIOMY
JIOKYMEHTI BCTaHOBJIeHOi baHnkom opmn), 3a 1aToro podbodoro aHs, sika Oyna Bkazana KiieHToM, Tipu iboMy:

- peryisipHi muatexi 3aiiicHiooTees 10 11:00 poboyoro qus 3a KuiBcbkum yacom;

- SIKIIO JaTa CIMCaHHS PETYJISPHOTO IJIaTeXy NpUIaiae Ha HepoOOUnil 1eHb, CTUCAHHS 311ICHIOETHCS B
octanHiii Pobounii neHsb, 110 nepeaye aaTi CiucaHHs, BKa3aHiil B 3asBi;

- skuio y BuzHaueHny Kiientom naty cnucanns Ha [lorounomy paxyHky 3 Bukopuctanusam [1K Kmienrta
HE/I0CTaTHbO CYMHM KOILTIB ISl 311HCHEHHSI 4epProBOr0 PeryJsipHOro IIaTexXy Ta koMicii baHky, ciucanHs 1boro
IUIATe)Xy Yy L0 JaTy He 3IIMCHIOEThCS. baHK 1Io1eHHO Oyne MOBTOPIOBATH CHPOOY CIUCAHHS MPOITYIIEHUX
1aTexis, Moku Ilorounuii paxynok 3 Bukopucranusam 1K Kiienra He nonoBHUTECS Ha HEOOXiaHY cymy. [Ipu
IbOMY, TIPY HaJXO/DKeHHI Ha Takuil [Torounuii paxyHok 3 BukopuctanusaM [1K cymu, moctaTHbO1 U1 cCiMcaHHs,
MIPOIYILIEH] YeproBi MIaTeX1 CIULITYThCS MOCIIJOBHO, BIAMOBIAHO A0 BU3HaueHNX KilieHTOM NaT, MOYHHAIOYH 3
MEPIIOTO MPOITYIIEHOTO CITHCAHHS.

4.1.5.V pa3i 3MiHM PEKBI3UTIB paxyHKIB KOHTpareHTiB Ta/abo Kiienra, KiieHT 3000B’s13y€eThCsl moAaTH
iH(popMalLlil0 PO HOBI PEKBI3UTH, 3BEPHYBIINCH Yy BIANOBIAHE BiAAUIEHHS baHKy 3a Micuem BIAKPUTTS
[Torounoro paxynky 3 BukopuctanHsMm [IK. bank He Hece BiANOBIAAIBHOCTI 3a HEOTPUMAHHS/HECBOEYACHE
OTpUMaHHS KOIITIB KOHTpareHTamu 1a/abo Kiienrom, sikuo Kiient He nosiiomuB bank mpo 3MiHYy pekBi3UTIB
BKa3aHMX BHILE PAXyHKIB.

4.1.6. KiieHT Mae mpaBo BiIMOBUTHCS BiJl mociyru «PerynspHuii mnatixx» y MoO1IbHOMY 3aCTOCYHKY ab0
IUISXOM 3BEpHEHHs Yy BIANOBIIHE BinaineHHs banky 3a Micuem BiakpuTTs [loTodHoro paxyHky 3
Bukopuctanusm [1K e miznime Hix 3a 3 (Tpu) Poboui aui 10 1aTh mMpoBeACHHS YEProBOTO CIUCAHHS IS
o opMIIeHHS BiIMOBIAHOTO POMOPSIKEHHS PO BIAKIMKAHHS TUIATIXKHOT IHCTPYKIII Ha BUKOHAHHS TIOB'SI3aHUX
MK CO0OI0 MUIATDKHUX ornepaliil (Ha MPUIIMHEHHS MOCIYrH PeryspHUX cnucaHb 3 IloTodyHOro paxyHky 3
Bukopuctanusm [1K) i3 3a3Ha4eHHSIM MIaTexXiB, 3IHCHEHHS SKUX HEOOX1THO MPUITHMHUTH.

4.1.7.CtopoHH BCTaHOBWJM, SIKIIO KUIi€eHT B MoJanbIIOMy BIIMOBISIETbCS BiJ MOCIyru «PerynspHuii
IaTiK» (BIIKIMKAE 3rOAy Ha BUKOHAHHS TOB’3aHUX MK COOOIO MIATLKHUX OMepalliil), TO paHille CruiayeHi
KiienToM cymu KOMiCIHHOT BUHAropoAu BiAMOBIAHO A0 m.4.1.3 He miuisaraoTh noBepHeHHIo KiieHTy.

4.1.8.Y pasi BiacyTHOCTI ycHilIHMX omnepamii «PerymspHuil miatix» 3a IlOTOYHMM paxyHKOM 3
BukopuctanHsMm [IK mporsrom 90 kxanennapHux IHIB MIAPs Ta y pas3l BIACYTHOCTI komTiB Ha [lorounomy
paxyHKy 3 BukopHucTaHHAM IIK bank Mae mnpaBo B OJHOCTOPOHHBOMY TMOPSJIKY BIJKIIOUUTH TOCIYTY
«Perynspauil muaTix».

4.2. O6cayroByBaHus 3a 1onomoroio Konrakr-uentpy banky

4.2.1. Knient/Jlepxxatens nogatkoBoi [IK moxke 3BepHyTHCH Uit oTpuManHs mocayr 10 K1 banky, sxwii
311IHCHIOE 00CITYyrOBYBaHHS 32 BCTAHOBJICHUM IEPETIKOM MOCIYT.

4.2.2.Tlepernik MOCITYT BCTaHOBIIOIOTHCS baHKOM Ta Moxke OyTH 3MiHEHHH 0e3 IMOBIJIOMIIEHHS PO Iie
Knienra/ epxxarens nogatkosoi I[TK. O3HalloMUTHCH 3 JOCTYITHUMH MTOCTYraMy MOKIMBO Ha OdiriiiHoMy caiTi
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banky. Ilocnyrm HamaroThCs 3a yMOBH ycmimHOro mpoxomkeHHs Kiientom/ Jlepxartenem momatkoBoi 1K
I"onocoBoi ineHTHdikarii.

4.2.3.TTpu 3Bepuenni Knienrta no K1 banky, npu ymoBi ycrimHoro npoxomkeras Kimiearom ['omocoBoi
imenTudikanii, Oynp-ska ycHa 3asBa Kiienra (y mexxax nepeniky nocinyr KL banky) BBakaeTbcsi piBHOLIIHHOIO
MUCHMOBIH 3asBi, HamaHoi KimienTom B miapo3ain banka, Ta € Takoro, siKa MATBEPIKYE MIMCHE BOJICBUSBICHHS
Kuienra.

4.2.4. K11 banky Moxe BIZIMOBUTH Y HaJaHHI JIEIKUX TMOCTYT y pa3i HeHananHs KiieHToM BCiel 3anmuTanoi
iHpopmanii abo HagaHHA HEBIpHOI 3anuTaHoi iHpopmaii npu 3aificnenHs ['onocoBoi inenTudikanii Kimienra.

4.2.5.KIl banky mMo’xe BIIMOBUTH Yy HaJaHHI MOCIYr Yy pasi MiJ03pH Ha HEBIAMOBIAHICTH OCOOHW sKa
imenTudikyerncs, 0codi, sika € 3akoHHUM Jepxarenem [1K 6e3 HaganHs Oyab-IKUX po3’ICHEHb.

4.2.6.006csr inenTudikaniiaux nanux Kimenra, mo HagaroTbes criiBpooiTHuky K1 banky pu npoBeaeHH1
I"onocoBoi imenTHdikalii, 3aIeXUTh BiJl MOCTYTH, SKa HATAETHCS, Ta BUBHAYAEThCS BaHKOM.

4.2.7.KJTieHT MOT0KYETHCSI Ta MOB1IOMJICHUH PO Te, 1110 Bei oro a3BiHku 10 K1 banky OynyTs 3anucani
Ta MOXXYTh OyTH BUKOPUCTaHI baHKOM Ipu BUHUKHEHHI OyAb-IKuX criopiB 3 KiieHTOM.

4.2.8.Kiient noromxyerbes, mo Jepxkarens nonarkosoi [IK mae npaBo camocCTiiiHO oTpumatu nociyry
Ha BHILEBKA3aHUX YMOBaX, KpiM mociyrd 3miHu qo6oBux nimiTiB 3a [IK. [epxarens nogarkosoi 1K ne mae
npaBo 3MmiHoBaTH n000Bui JimiT 3a [1K. 3mina mo6oBoro mimity 3a [1IK mMosxke 3ailicHIOBATUCS JTUIIIE OCOOHCTO
Kiiearom.

4.3. Mocayra «KoHcbep:x-cepBic»

4.3.1.Tlocnyra «KoHchepxk-cepBic» HamaeThcst BUKIIOUHO Kitientam banky, siki mpumbamu Ilaketny
IIPONO3ULI0, TapuHUM MIaH sKoi nepeadavyae MoxnuBicTe KiieHTa KopucTyBaTHCh mociayrorwo «KoHchepk-
CepBicy.

4.3.2. 1ns 3abe3neuenns HaganHsa nociyru «KoHebepk-cepBic» bank mae mpaBo, a KiieHT Hamae cBoro
3rojy Ha mepenady maptHepy banky mepcoHanbHHX naHux KitieHTa, 30Kpema: Mpi3BHINA, iM s, MO-0aThbKOBI
Krienta, HOMepy KOHTaKTHOTO TenedoHy, TaTH HapoKeHHs, oOpanuil KiienToM OaHKIBCHKUN MPOIYKT/BU
[TnatiHOT KapTKX TOWIO.

4.3.3.3a naganus nocnyru «Koncweepx-ceppic» KiieHT crutauye banky komiciiHy BUHaropozy 3rifiHo 3
Tapudamu banky. KomiciiiHa BUHaropoja CruiaqyeTbes MUIIXOM 3/iicHeHHs bankoM 1e0eToBoro mepekasy 3a
IUIATDKHOIO  1HCTpyKIiero odopmieHoro bankom (moroBipHoro cmucanHsi) 3 I[loTouHoro paxyHky 3
BukopuctanssaM [1K Kitienra, abo rotiBkoro uepes kacy baHky y mopsiiKy Ta Ha yMOBax, epeJ0adyeHnx yMOBaMU
BiJIMOBIAHOTO MIPOIYKTY.

4.3.4. AxtyanpHa iHpOpMAIlisS MO0 BUKOPUCTaHHS mochyru «KoHchepk-cepBicy po3mimeHa Ha CalTi
banky.

4.4. ITakeTHi mocjayru

4.4.1.3 metoro HaaHHs KitieHTaM OUTBII SIKICHUX Ta 3pyYHHX Mocayr baHk Moske BripoBaKyBatu [lakeTHi
npomno3uuii/makeru 1 aepxarenis K.

4.4.2.11iHoBiI mapameTpu KoxkHOi IlakeTHoi mpomosuiii/makery Bu3HadaroThess Tapudamu banky Ha
BHU3HauUEHUH nepioj yacy. BHeceHHs 3MiH y nepenik Ta HanoBHeHHs [lakeTHOT npono3uiii/makeTy 3/11iCHIOEThCS
HIJIIXOM PO3MIILIEHHs MOBIIOMJIEHHS Ipo 3MiHK Ha OdiniiiHomy caiiti banky He MeHm Hix 3a 30 (TpUALATS)
KaJICHJIApHUX JIHIB JI0 BBEJICHHS B JIIF0 TAKUX 3MiH.

4.4.3.KinbKicTh Ta HaroBHEeHHs [lakeTHHUX mpomno3uiii/makeTiB MOXyTh OyTu 3MiHeHI baHkoM sik B Oik
301JIbIIEHHS, TaK i B 01K 3MEHIIICHHS.

4.4.4.Tlepenik Ta onuc Airounx [lakeTHUX MPOMO3ULIIH/TAKETIB, a TAKOXK iX Tapu(HI IUIaHU PO3MillleH]1 Ha
JIOLIIII oroJiolleHs B npuMinieHHsIX banky Ta Ha OdiniiiHomy caiiTi banky.

4.5. Tlocayra «3ailicHeHHs MaTexiB 3 BUkopuctanusam Google Pay/Apple Pay»

4.5.1 bank no orpumanss Bix Kiienta (Bnacuuka [lorounoro paxynky 3 Bukopuctanusam [1K) 3assu npo
3abopony TokeHizamii, Hajaw4y MOCAYrd 3a UM JloroBopoM, BUXOIUTH 3 TOro, mo KiieHT (BiIacHUK
[ToTounoro paxynky 3 Bunryckom I1K) He 3a0oponsie TokeHi3aliro mIaTi>KHUX KapToK (B T.4. JOJAATKOBUX B pasi
HasBHOCTI), opopmienux bankom o Horo Ilotounoro paxynky 3 Bukopuctanusam [IK. Kiient moxe nogaru
3asBy npo 3abopoHy TokeHizamii Bcix a00 OKpeMHuX IUIaTDKHUX KapTok, odopmieHux bankom 1o #oro
[Torounoro paxyHky 3 BukopucTaHHsM [IK, nuisxom 3BepHEeHHS 10 BijaueHHS baHKy, B SIKOMY BIJKPHUTO
[Totounoro paxysky 3 BukopucranusaMm I1K, a6o no Konrakr-nienrpy banky 3 npoxomkeHHsSM 1AeHTH]IKAI].
KiieHT MOXe ckacyBaTu paHillle oJjaHy HUM 3asBY 1po 3a00poHy TokeHi3alii B TOi camuii criociO, B AKHii 3as1Ba
Oyna mojaHa.
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4.5.2 Tokenizarris Ta onepariii 3 Bukopucranusam Google Pay/Apple Pay BUKoHyIOThCS JTniiie 3a JiiCHUMU
[TnatiKHUMHU KapTKaMu.

4.5.3 Jlna 3naiiicnenns Kimentom po3paxyHkiB 3a monomororo CepsiciB Google Pay/Apple Pay Kiienrty
HEOOXiTHO 3apeecTpyBaTH B HbOMY [InmaTixkHi KapTKu, AepkareneM sikux € KimeHT, HalaBIM peKBi3UTH TaKUX
[Tnatixaux xkapTok (Homep IIK, Tepmin mii I1K, kom CVV2) B MobinsHux nomatkax Google Pay/Apple Pay.
HiiicuicTs IlnaTikHOT KapTKH MOXKe MEpeBipATHCS IULIXOM 3AilicHeHHS ABTopu3auii Ta cnucanHs bankom 3
ITorounoro paxyHky 3 BukopuctaHHsaMm IIK miHiManbHOT cymu. IIpoTaroM MiHIMalbHOTO 4acy 3A1MCHIOETHCS
noBepHeHHs bankom wiei cymu Ha [ToTounuii paxyHok 3 Bukopuctanssm [1K.

4.5.4 bauk 3milicHIOE mepeBipky, BBeaeHux Kiientom B MoOinsH1 gomatku Google Pay/Apple Pay,
pexBizuTiB [lnaTixkHOT KapTKH, a TaKOXK, Y pa3i HEOOX1JHOCTI, TPOBOAUTHh ABTeHTH(DiIKawi0 [lepkaTens KapTKH.

4.5.5 Asrentudikamis Jlepkarens 3niiicHioeThess bankoMm 3 BukopuctanHsM OIHOPa30BOTO HHU(PPOBOTO
napoJis, HarpasieHoro Jlepxkarento kaptku B CMC-1ioBiZOMIICHHI.

4.5.6 Ilicns ycmimHoi peectpaii [TnaTixHoi kapTku B MoOutbHuX nomatkax Google Pay/Apple Pay B
3aXHIIEHOMY CXOBHIII MOOUIBHOTO MPUCTPOIO GopmyeThbes 1 30epiraerbess TokeH. TokeH € yHIKaIbHUM Ta
no3BoJsie inenTudikyBatu [nati>kHy KapTKy, 1110 BUKOPUCTOBYETHCS TPH 3IIHCHEHHI TIJIATEXIB 3a TOTIOMOTOK0
CepgiciB Google Pay/Apple Pay.

4.5.7 'Y pasi 3apeectpoBanux y MoOinmpHux noxatkax Google Pay/Apple Pay neximbkox Ilmarixamx
kaptok Jepxkarens IIK moxe BuOparn onny IlmarixkHy KapTKy s 3A1MCHEHHS IO HiM IUIaTEXIB 3a
3aMOBUYYBaHHSM.

4.5.8 Jlepxatens 3 BukopuctanHsam CepgiciB Google Pay/Apple Pay 3a nonomororo MoOinbHHUX JOJaTKIB
Google Pay/Apple Pay moxe:

- 3aiiicHIOBaTH TuTaTexi uepe3 POS-repminan, ocuaniennii rexnonoriero NFC. [Tpu orutati Ha cymy Oibiie
BCcTaHOBJIeHOT npaBuiamu CepBiciB NOTpiOHE PO30I0KYBaHHS eKpaHy MOOLTEHOTO MPUCTPOIO;

- 3IIICHIOBATH IUTaTEXI B MOOUIBHHX JOAaTKaX Ha MOOUIBPHOMY TPHUCTpPOi 1 iHTEpHET calTax, sKi
HiATPUMYIOTH po3paxyHku uepe3 CepBicu Google Pay/Apple Pay.

4.5.9 [epxatens [InaTixHOi KapTKH, 31l ICHIOIOYH TUTaTiX 3a jonomoroto Cepeicy Google Pay/Apple Pay,
peectpaiiito kapTku B MobinbHuX noaatkax Google Pay/Apple Pay, BukopuctroByroun npu 1isomy OgHOpa3zoBuit
1 poBuii naposb/ BigOUTok manpls, miaATBEpHKYE BUHUKHEHHS 1 BAKOPUCTAHHS HUIM aHAJIOTa BIACHOPYYHOTO
nianucy. Jepxxatens IlnaTikHOT KapTKU BU3HAE, 110 €JIEKTPOHHUN JTOKYMEHT, c(hOpMOBAHUM /s 3/11HCHEHHS
wiarexy 3a gomomororo CepsiciB Google Pay/Apple Pay, € mianucanuii aHainoroM BJIACHOPYYHOTO ITiJIITUCY
[IOCTaBJIEHOT'O Ha MarepoBOMY HOCII.

4.5.10 Jlna Bunanenss migkarodeHoi [Tnarixuaoi kaptku 3 CepgiciB Google Pay/Apple Pay 3xaiiicHIoeThCs
BunaneHHs TokeHy y MoOiIbHOMY nonatky Google Pay/Apple Pay.

4.5.11 BignoigaabHicTs depxatens K

45.11.1 Hepxarens I1K 30008’ sa3anuii Bunanutu TokeH 3 MoOinbHOTO AoaaTky Google Pay/Apple Pay.

45.11.2 Bupamutn mobinsaul monatok Google Pay/Apple Pay 3 MOOIIbHOTO MPUCTPOIO y HACTYITHUX
BUIIA/IKAX:

- Y BUIaJIKax 3j1amy MobisbHOTO puctporo epskarens [1K aGo migo3pu mpo 3mam;

- OJIepXaHHs TpeTiMH ocobamMu JocTyny A0 MobOinpHOro mpuctpor Jlepxkatens [IK, abo BUHUMKHEHHS
T1JTO3PH TIPO 1€ YH 1HIIIE TOPYIIEHHs 0€3MeKH Ta JOCTYIY 10 MOOUTHFHOTO MPUCTPOIO Ta/a00 MOOUIBHOTO TOJATKY
Google Pay/Apple Pay Too;

- iepe nepeaavero MmooutbHOTro ipucTpoto epskarens [1K B kopuctyBanHs a60 y BIaCHICTh TPETi 0c001
Ta 1HIIUM BUOYTTSAM MOOiTBHOrO mnpuctporo 3 BosoniHHsA Jlepkatens IIK, ske BinOyBaeTbcs 3a Horo
BOJICBUSIBIICHHSIM.

45.11.3 Bupanenns Tokeny Mosxe 3niiicHioBatucs bankom y pasi 3BepHeHHs [epxarens IIK no
BiuieHHa abo Konrakt-uentpy banky 13 moBimominenHs Bin [epxkatens IIK mpo o3Haku kommpomerarii
Toxkeny.

45.11.4 Nepxatens [1K po3yMie 1 HOTOIKYETHCS 3 TUM, 11O:

- He BC1 IOpUMYHI 0cO0M Ta (hi3MUHI 0OCOOM-TIIANPHEMLI], K1 3IHCHIOIOTH peati3allilo ToBapiB, BAKOHAHHS
poOIT, HaJlaHHS TOCIYT, a TAKOXK HE BCl YCTAaHOBHU, SIKI HaJarOTh (PIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUUTH
MOKJTUBICTE oriaTH 3a nonoMoroio CepgiciB Google Pay/Apple Pay;

- IJIATKHI CUCTEMH, YCTAHOBH, SIK1 HaJal0Th (PIHAHCOBI MTOCIIYTH, MOXYTh BBOJUTH OOMEKEHH I, 30KpeMa,
3a cymaMu omepariii 3 Bukopuctanusm CepsiciB Google Pay/Apple Pay Ta BcranoBmoBaTH CBOi KOMICIi 11010
TaKuX orepartii;
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- 3miiicHeHHs omepariii 3 BukopuctanHaMm CepsiciB Google Pay/Apple Pay moxe Oytu oOmexkeHO
(GYHKIIOHATBHICTIO MPOrpaMHOro 3a0e3NnedeHHs] MOOUTFHOTO MPHUCTPOIO, B TOMY YHCIi, MOOUIBHUX JI0/1aTKIB
Google Pay/Apple Pay;

- JIOCTYH, BHUKOPHMCTaHHS 1 MOXIIMBICTh 3JIHCHEHHs omepauiii 3 BukopuctaHHsMm CepsiciB Google
Pay/Apple Pay 3anexutsb Biff cTaHy Mepex 0€3pOTOBOTO 3B'sI3KY, IKHil BUKOPUCTOBYEThCs [IpoBaiinepom;

- 3 OyIp-SIKUX NHUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI0 MoOiIbHOrO mpuctporo epxkarens 11K,
BUMOT'aMHU J0 IIporpamMHoro i anapatHoro 3abesneueHHs [epsxxarens [1K moBuHeH 3BepraTucs 0e3mnocepesHbo
710 CEPBICHOTO IIEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO TIPUCTPOIO;

- TIOPSIIOK OTPUMAaHHS 1 00poOKkH Oynb-skoi iHdopmartii, sika oxepkyeThes Bia [IpoBaiizepa B mporeci
BUKopucTanHs [lepxkatenem marixkHoil kapTku y Cepsicax Google Pay/Apple Pay, perymoerscs JoroBopom
Mmixk Jepxkarenem I1K 1 [IpoBaiinepom;

- IlpoBaiimepym MaroTh CBOi YMOBH OOCIYroByBaHHA 1 MOJITHKM KoH(ineHmiiHocTi. Ilepemaroun
3a3HaYE€HUM 0C00aM CBOi INMEPCOHAIBbHI JlaHi, BUKOPUCTOBYIOYM IMOCIYTd a00 BIJBIIYIOYHM CAWTH B MEpExXi
iHTepHeT 3a3HavyeHux oci0, Jepxarens [IK mpuiimMae X ymMoBH 00CIIyroByBaHHS 1 MOMITUKY KOH(]IAESHIIIIHHOCTI.

45115 [Jlepkarenab yCBIJOMIIIOE MIABUIICHUN PH3UK Ta po3yMmie, mo Ipu BuUkopuctaHHi CepsiciB
Google Pay/Apple Pay moctynm mo mobinmeHOrO mpuctporo [epxkatens I[IK OGesmocepeqnpbo BIUIMBAE Ha
MOXJIMBICTh HecaHKIlioHoBaHUX Jlepxkarenem [TK omepariii 3a [TnaTixHOO KapTkoro, a omke Jepxkarens 1K
CaMOCTIHO HeCe BiJIMOBIIAIBHICTS 3!

- koHbineHiHICT, OgHOpa3oBUX MU(PPOBUX MapoiiB, mapoiuis, [IIH-koay Ta iHmMX 3aco0iB moctymy
Hepxarens [1IK 1o BmacHOro MOOIIBHOTO MPHUCTPOIO, MOOITEHUX noaaTkiB Google Pay/Apple Pay, mnatixxnoi
KapTKH;

- HasBHICTb OOMEXKCHb JOCTYIYy JIO MOOUIPHOTO TPHUCTPOI (CHUCTEeMaTW4YHEe OJIOKYBaHHS TOINO) Ta
HaJlHICTh Ta AocTaTHiCTh oOpanux Jlepxkarenem [IK 3aco0iB oOMexeHHS! HOCTYIy O BIACHOTO MOOUIBHOTO
MPUCTPOIO (TAapOITiB, GIOMETPUYHHX 1IEHTH(IKATOPIB, YACOBUX IHTEPBATiB OJOKYBaHHS TOIO), 32 HASIBHICTh Ta
CBO€YACHE OHOBJICHHS aHTUBIPYCHUX MPOTPaM, BCTAHOBJICHUX HA BIACHOMY MOOLIBHOMY MPUCTPOT;

- HEJOIMYIICHHS BHKOPUCTAaHHS TpETIMU ocobamu MoOOiUTEHOTO Tpuctpoto [epxkarens IIK 31
BCTaHOBJIEHUMH Ha HbOMY MOOUIbHUMU oaaTkamu Google Pay/Apple Pay;

- 3a omeparii, 3aiiicaeni 3a gomomoroio CepgiciB Google Pay/Apple Pay Ha Mob6impHOMY mpuCTpoi
Hepxatens [1K;

- CBO€YacHEe NOBiMOMIICHHS baHKy mpo HeoOXimHicTh OIOKyBaHHS TOKEHy, B TOMY YHCIH, aje He
BUKIIIOUHO: y BHUIIAJKax 3jaMmy MoOiunpHOro mpuctpor [epxkatens 1K abo mimo3pu mpo 31am, 3aBOJIOAIHHS
MoO1TbHUM npucTtpoeM Jepxarens 11K tperimu ocobamu, BTpaTu abo MOIIKOKEHHSI MOOIJIBHOTO MPUCTPOIO,
OJIepaHHS TPETIMU 0co0aMM JIOCTYIY 10 MOOLIBHOIO NPUCTPOIO a00 BUHUKHEHHS MiJ03pU HPO L€ YU IHIIE
nopyuieHHs 6e3neKu Ta JOCTYIy 0 MOOUTBHOTO IPUCTPOIo Ta/abo MobinsHoro noaatky Google Pay/ Apple Pay
TOILO;

- BunaneHHss Tokeny 3 MoOutbHOro aonatky Google Pay/Apple Pay mepen BumaneHHSIM MOO1TBHOTO
nonatky Google Pay/Apple Pay 3 Mmob6insHOoro npuctporo Jepxarens [1K;

- BuaaneHHs MoOutbHOTO monatky Google Pay/Apple Pay mepen mepenmadero MOOUTBHOTO TPHCTPOIO
Hepxatens IIK B kopucTyBaHHs ab0 y BIAcHICTh TpeTi 0co0i Ta 1HIIUM BHUOYTTSAM MOOUIBHOTO MPHCTPOIO
Hepxarens [1K 3 Bonoainus Hepxkarens [1K, sike BinOyBa€eThcs 32 MOTO BOJIEBUSIBICHHSIM;

- BUKOHAHHS IHCTPYKIIiH Ta mpaBui poboTH 3 MoOuTbHEM noaatkoM Google Pay/Apple Pay.

45.12 Bianosigaasnicts banky

4.5.12.1 bauk BiAnoBigae 3a:

- 30epexeHHs TpolIoBUX KowTiB Ha [loTouHOMY paxyHKy 3 BukopuctanHsM [1K Ta BUKOHaHHS oneparii
3a [Torounoro paxyHnky 3 Bukopuctanusam [1K 3a ymoBu norpumanns epxarenem 1K ymoB Jlorosopy;

- HEBUKOHAHHS CBOiX 3000B'sI3aHb BIJMOBIHO /10 YAHHOTO 3aKOHO/IABCTBA Y KPaiHU.

4.5.12.2 baHk He Hece BIAMOBIJATHHOCTI 3a:

- poboty CepgiciB Google Pay/ Apple Pay;

- HEMOXJIUBICTH 3A1MicHEeHHs onepailiif 3a qonomororo CepaiciB Google Pay/Apple Pay;

- Oynb-sike OJIOKYBaHHSI, TPU3YIIUHEHHS, aHYIIOBaHHS a00 MPUIUHEHHs BUKOpHUCcTaHHA [lnaTtikHoi kapTKu
3a nonomororo CepgiciB Google Pay/Apple Pay;

- KoH(}1AeHIHHICTh 1H(OpMaItii, mo 30epiraeTbes Ha MoOUTEHOMY TipucTpoi Jepskarens [1K, B MoOUTEHIX
nonatkax Google Pay/Apple Pay;

- MIATPUMKY ONepaniifHoi cucreMu MoOiIbHOTO npuctporo Jepxkarens I1K;
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- mii [Tposaiinepa abo Oyab-sIKO1 TPEeThOi 0COOH, 110 3AIHCHIOIOTHCS B PaMKax 00CTyroByBaHHS MOOUTBHHX
nonatkiB Google Pay/Apple Pay, cepiciB Google Pay/Apple Pay;

- Oynmp-aKi OOCTaBMHH, $IKI MOXYTh IEpepBaTH, MEPEIIKOAUTH a00 IHIIUM YWHOM BIUIMHYTH Ha
¢dynkuionyBaHHs MoOibHOTO NoaaTky Google Pay/Apple Pay, CepgiciB Google Pay/Apple Pay (HegocTynHicTb
Mepexki orepaTopa MOOUTBHOTO 3B'SI3Ky, OOMEKEHHSI 30HH MOKPHUTTS MEpexki MOOILILHOTO 3B'sI3Ky, mepedoi B
nojayi abo mepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS);

4.5.12.3 bank He rapaHTye KOHQIIEHIIHHICT 1 O€3MeKy eJIEeKTPOHHOI mepeaadi JaHUX depe3 CTOPOHHI
HiAKITIOYSHHS, SKI He epe0yBaloTh i KOHTpojeM baHky.

4.5.12.4 baHk He Hece BINMOBINATLHOCTI 3a nepexoruieHHs Tpadiky mix Jlepkarenem 1 bankom tpetimu
ocobamu 1 moganbiie Horo aemudpyBanusa. KondineHiitHicTh Ta Oe3meka nepenadi 1aHuX 3a0e3MeqyrThCS
BiAmoBiaHO 10 pernamenTtiB Kommnanii Google/Apple.

45.12.5 Jlepxkarens 00i3HAHUIA Ta MOTOPKYETHCS 3 TUM, IO HOTO TIEPCOHANIBHI JIaH1, IKi 00pOOIISIIOThCS
bankom ta MIIC y 3B’s3ky i3 poboTtoro Cepicy Google Pay/Apple Pay, MoxxyTs OyTn 00po06iieHi Ta nepenaHi
3a Mexi YKpainu, sk 1e nependoadeHo crangaapramu MIIC.

4.6. Cucrema aucranuiiinoro 6ankiBcbkoro oocayropyBantsi (Cucrema Ib)

4.6.1.bank nanae Knienram nocryn go Cucremu Ib micist npoBeieHHs BiIMOBIIHOT IEpEBIPKHU BiqOMOCTEH
npo KiieHTa 13 mogaHHsIM TOKYMEHTIB 1 BIIOMOCTEH, HEOOX1THUX IS 3’ ICYBaHHS HOTO 0COOH, CYTI1 JISITBHOCTI,
(iHaHCOBOrO CTaHy TOIIO, B MOPSAKY Ta 3rimHo BUMOr banky Ta mpuitmanus Kmientom miei ITyGmiunoi
MPOIO3UIIiT BUKIIOYHO B IIiioMy. [lopsinok peectpanii KopuctyBaya Ta HagaHHs JOCTYIY BU3HAYA€EThHCA 11. 4.6.5.
i€l [TyOniunoi mpomo3uiii.

4.6.2. HNoctyn no Cucrtemu Ib, namanus bankom iHdopmamiiiHuX OaHKIBCHKMX IOCIYT, a TaKOX
JucraHiiitHe po3mnopsypkeHHss KopucryBauem Horo paxyHKaMH, a TakOX BIIKPUTTS Ta OOCIyrOBYBaHHS
MOTOYHHX PAaXyHKIB, pO3MIIICHHsI BKJIa/liB (IETO3UTIB), HAJIaHHS KPEAUTIB TOIO, 3A1HCHIOIOTHCS BIAMOBITHO JI0
noJioxeHp i€l [1y0miano1 mpormo3uiii.

4.6.3.Hananua KopuctyBauy nocryny no Cucremu Ib He ckacoBye MoxuinBocTi HajaHHs KopucryBauy
0aHKIBCBKHX IIOCIYT Yy BiAIUICHHSX baHKy, 30KpeMa HE CKacoOBYE MOXJIMBOCTI BHUKOPHCTAHHS ITallepOBUX
PO3PaxXyHKOBHX JOKYMEHTIB, 1[0 HAJAIOTHCS Ta OMPAIbOBYIOTHCS BiJIMOBIAHO A0 YMOB JIOTOBOPIB, YKJIaJIEHUX
Mix bankom ta KopucryBauewm, moao BiAKpUTTS Ta 00CITYrOBYBaHHS IOTOYHHUX PAaXyHKIB, pO3MIIIEHHS BKJIAJIB
(mero3uTiB), HATAHUX KPEIUTIB TOIIIO.

4.6.4. Hapmanus uyepe3 Cucremy Ib IHdopmariiiHux OaHKIBCBKMX IIOCIYT, a Takox Jlucranmiitae
PO3MOPSAIKEHHS paXyHKaMH 3I1MCHIOEThCS 1I0JI0 BCiX paxyHKiB KopucryBaua, siki Oynu BIJKPUTI HA MOMEHT
HaJlaHHS MOMY JIOCTYIy Ta OyIyTh B MOJAJBIIOMY BIAKPUTI B BaHKy BiJMOBIIHO /10 TooxkeHb i€l [Tyomiunoi
MIPOIO3UIIi.

4.6.5. Ilopsinok HaJaHHS Ta BiAHOBJIEHHSA J0CTYIY, 31ilicHeHHs nepmoro Bxoay A0 Cucremu Ib

4.6.5.1. B pamkax ctBopenHs O6uikoBoro 3anucy B Cucremi Ib, npoBoautses inentudikanis Kopucrypaua
LUIIXOM HaJaHHs HUM 1H(popmauii npo [1naTikHy KapTKy, BIaCHUKOM 5IKOi BiH € sik Kiient banky.

KopucrtyBau Ha miacrasi ykiajneHoro 3 bankom [loroBopy anst orpumanHs goctyny no Cucremu Ib
MMOBUHEH 3IMCHUTH HACTYITHI Jii:

- 3aBanTaxxutn MoOinbHUH 3acTocyHOK «UnexBank» nHa MoOu1bHUE IpUCTiif;

-y BiANOBIAHIN ekpaHHiN popmi iHTEepdelicy MoO1IbHOro 3aCTOCYHKY BKa3zaTu diHaHCOBUN HOMEp TenedoHy
(;morin s OGMIKOBOTO 3aIKCY);

- BBecTH oTpuMaHuil Ha @iHaHcoBUl HOMep Tenepony OnHopazosuil OTP maposb, nonepeHbO NePEBIPUBIIN
Ta mnepekoHaBmuCh, MO0 CMC/Push-moBiToOMIEHHS/TIOBIIOMIEHHS Y MECEH/XKEp BiNpaBieHo baHkom
(BiAITpaBHUKOM IMOB1IOMIICHHS Mae Oyt 3a3HadeHo UnexBank);

- 3a3anutoM Cucremu Ib o6patu i BBectu [loctiitHuit mapons 1 qoctyny B Cuctemy Ib;

- mAaTBepauTH BBeaeHH: [locTiitHOTO maposio;

- OO0aiKOBHIA 3aITUC CTBOPEHO.

s inenTudikariii o6aikoBoro 3anucy KimeHT moBUHEH 31CHUTH HACTYITHI ii:

- 3a3anutoM Cucremu Ib BBecTH nmoBHMI HOMEp OJHi€ET 13 cBOiX [Tnatixuux kapTok B banky;

- TIATBEpIUTH BBeACHHS HOMepy [lmaTiKHOT KapTKu;

- OOnikoBwHii 3amuc iIeHTH(IKOBAHO;

- ysiiitu 1o Cuctemu Ib.

[Ticna miaTBep/pkeHHS BBoNy Homepy DiHaHcOoBOro HoMmepy TenedoHy, NPOBOAUTHCS NepeBipka
icaytouoro KopucryBaua banky 3 Bkasanum ®DiHaHncoBuM HomepoMm TenedoHy. Y BHUMAIKy HEraTMBHOTO
pe3ynbTraty nepeBipku KiieHTta oTpuMye BiMOBIAHE MTOBIIOMICHHS.
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[Ticns BBenmenHs Homepy I[LmaTi>kKHOI KapTKH, MPOBOJUTHCS TMEpPEBipKa Ha MPUHAJIEKHICTH BBEICHOTO
Homepy Ilmatiknoi kaptku Kiienty banka 3 Bkazanum ®DiHaHcOBUM HOMepoM TenedoHy. Y BHIAAKY
HETaTUBHOTO PE3YJIbTATy NepeBipku KopucTyBau oTpuMye BiIITOBIIHE TTOBIIOMIICHHS.

VY Bumnazky sikimo KopucryBau He 3aBepmmB npoueaypy ineHtudikanii (BBeneHHs HoMmepy IlmaTixHoi
KapTKH), BIH MOXXE€ MOBEPHYTHCS A0 Tpoueaypu iaeHTudikanii, ysiimosBmu g0 Cucrtemu Ib 3a Bkazanum
Jlorinowm i [TocTiitHuM maposem.

4.6.5.2. Ilicna orpumanns Kmieatom Ha  ®inancoBuii  Homep Tenedony CMC/Push-
noBitoMJIeHHs/IOBinoMiIeHHsT Y Mecenmkep 3 OxnopasoBum OTP maponem anst mepmoro Bxoxmy, Kiient
HaOyBae craryc KopucrtyBada i oTpuMy€e MOXIHMBICTD 3/ilcHIOBaTH n0ocTyM 10 Cucremu Ib.

4.6.5.3. O6mikowuii 3anuc Kopucrysaua Cucremu Ib Mmoxke Oyt 3a010k0BaHUI:

- aBTOMATHUYHO MICJIs MOBTOPHUX S (M’ siTH) HeBnanux cripod BBoay [locTifinoro maposto OOIiKOBOrO 3aIuCy;
- aBTOMAaTW4HO micas 5 (m’ATH) HeBnanux cnpobd BBoay OmnopazoBoro OTP mapomio ist miATBEpAKEHHS
(hiHaHCOBHX OTEpAIliif;

- B py4HOMY pexuMi no 3anuty KopucryBaua nuisixom 3BepHeHHS Yy BinmineHHs banky abo q0 KonrtaktHoro
LEHTPY.

Jis BigHOBIIEHHS HocTymy no Cucremu Ib, sikmio takuii qoctym 0yino 3a0JI0KOBaHO (TIPUIMHEHO) Yepe3
o0CTaBMHHU Ta B MOPSAKY, IO Bu3HauyeH1 miero [lyOmiuHoro mpomoswuiliero, abo y pas3i BTpatu (3a0yBaHHS)
KopucrtyBauem ioro InenTudikamiiHux 1gaHuWX, OCTAaHHIM Mae 3BepHYTHCS 10 BigaiieHHS banky abo
KoHTaKkTHOTO LIEHTpY.

4.6.5.4. 3apeectpoBanuii KoprcTyBay Mae MOKIIMBICTD 1HIIIOBATH MPOLEAYPY BiTHOBJIEHHS BTPAYCHOTO
noctyny a0 Cucremu Ib. Ilpu nbomy 1 BctaHoBiIeHHs HOBOro IlocTiiiHOro maposto 1octyny oMy HEOOX1IHO
MOBTOPHO TPOWTH MpOLENypy CKUIaHHSA Mapoiito. B sikocTi ampTepHaTHBHOTO BapiaHty, KopucryBau mosxe
3alUTaTy CKUAAHHS MapoIro Ul JOCTYIy Yepe3 3BepHEHHs /10 BiaaiuieHHs banky abo KoHTakTHOrO 1IeHTpY.

Otpumasiu 3anut Ha BXia, Cuctema Ib 3xiiicHIOE IepeBipKy KOPEKTHOCTI [neHTH(ikamiitHux ganux
Kopucrysaua.

SIkmo 3a3navyeni KopucryBauem naHi HekopekTHi, bank 3a gomomororo Cucremu Ib Bimmosisie
KopuctyBauy y 3aiiicHenHi noctyny 1o Cucremu Ib 1 npononye KiienTy noBTopuTH cipo0y BXO1y.

VY pa3i 3a3HadueHHs KopucryBaueM KOpeKTHHX NaHMX baHk Hamae no3Bin KopucryBauy Ha 3MilCHEHHS
noctyny 10 Cuctemu Ib ta Hanae 3anut Ha 3Miny [lapostto i BXomy.

4.6.5.5. SIxmo mpy HaJaHHI 103BOITY Ha 37iiicCHeHHs nepioro goctyy 1o Cucremu Ib, bank He BucTaisie
BUMOTY II[0JI0 BBEJEHHS OCOOMCTOrO IHIMBIAYaJbHOIO Mapoiio i Bxonxy, To KopucryBau mae HeraitHo
noBigoMuTH baHk mpo Taky cuTyaiito, 3sepHyBIINChH 10 KoHTakT-ieHTpy banky Ta 3a0nokyBatu cBiil qocTyn
no Cucremnu Ib.

4.6.5.6. YV pasi BinmoBu KopucryBaya 3 Oynap-sikux npuduH 3MiHuTH OxHopazoBuit OTP mapons ams
nepuioro Bxoay Ha iHmmi, Cucrema Ib He nae moximBocti KopuctyBauy orpumaru Oyab-sky nependadeny
uiero [lyOniunoro nponosuuietro nocuyry. s 3aiiicaenns noctyny 1o Cucremu Ib B nonanemomy KiieHnt mae
000B’s13KOBO MPOWUTH MPOLEAYPY NMEPLIOTo BXOY, BU3HAUEHY 1i€to [1y0aiuHO0 MPOno3HILi€ko.

4.6.5.7. Y pa3i HEBIANOBIIHOCTI JaHUX, 3a3HaueHux Kiientom npu peectpaii B Cucremi Ib, iHdopmartii,
0 MicTUThCs y cucreMax banky, bank BiamoBnse KiieHTy y BIAHOBJIEHHI JOCTYIy, IpO IO MOBiAOMIISE
Kiienta nuisixom BUBEACHHS BIMOBITHOTO 1H(OpMAIIHHOTO TOBIIOMIICHHSI Ha ekpad iHTepdeiicy Cuctemu Ib.

4.6.5.8. B pasi 3minu dinancoBoro HoMmepy Tenedony KopucrtyBaua, Bu3HaueHoro B JloroBopi abo iHIIMX
JOKYMEHTaX, IO 3amoBHIOIOThCA KilleHTOM mpu KOpHCTyBaHHI OaHKIBCBKMMHU mociayramu, Kopucrysau
3000B’s13aHUI 3aBYaCHO MOBIIOMUTH Ipo 1€ baHk 1UIAX0M 3BepHEHHs 110 BigaiieHHs banky (3 macnopTom, abo
IHITUM JOKYMEHTOM, IO MOCBiAuye ocoOy) Ta mojaTu 3asBy Ha 3MiHy D1HAHCOBOTO HOMEpY TesieoHy 3a
BCTaHOBJIEHOIO bankoM ¢opmoro.

4.6.5.9. CTopoHHM NOrOKYIOThCS, 110 3BepHEHH KopucTyBaya, sskomy Hajgano goctyn 10 Cucremu Ib, 10
BigieHHs banky 13 3asBoro npo 3miny @iHaHcoBoro HoMmepy Tenedony KopuctyBaua BBaKA€TbCs HATIEKHUM
MOBIAOMJICHHSIM Ipo 3MiHYy PiHaHCOBOro HOMepY Tenepony KopucryBada Ta He noTpedye BHeceHHsI CTOpoHaMH
BIJIMOBIAHKX 3MiH B JloroBip.

4.6.5.10. BigmoBinanbHICTh 3a 30MTKH, 3aBJaHI HECAHKI[IOHOBAaHUM a00 HEHAJIC)KHUM BUKOPHUCTAHHSIM
Jloriny KopucryBaua, 3apeectpoBanoro ®dinancoBoro Homepa tenedony KopucryBaua ta/abo OpHOpa3zoBHX
OTP maposiB MokjafaeTbess BUKIOYHO Ha camoro KopucrtyBaya (SKII0 JA0BENEHO, 10 Aii 4M Oe3AisUIbHICTh
KopucrtyBaua npussenu 10 BTpaTd MoOinbHOro mpuctporo, Brpatu/posronomenss [IIH-kony no Kaprkwu,
onHopaszoBux OTP mapomnis, JoriHy, mapojro Ta 1HIIOI 1HAWBIYalnbHOI 00sikoBOiI 1H(popMalli KopucryBaua
(inenTudikamiiiHux naHux ta/ado @iHaHCOBOrO HOMepa TenaedoHy, Ha KUK 3/iIHCHIOETbCs BinnpasiaeHHs OTP
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MapoJiiB Ta JOJATKOBHUX 3ac00iB aBTeHTH(DIiKAaIT), sTIKa Ja€ 3MOTY IHIIIIOBATH/3IHCHATH TUTATKHY OIEpalliio 3
BUKkopuctanHsaM Cucremu Ib.

4.6.5.11. YV pizaux Cucremax Ib crBopenns OO6mikoBoro 3amucy, ineHTudikaiis (Bepudikaris) Kimienra
MOKe 3/11HCHIOBATHUCS Y IHIINH crOci0, HiXk nepeadadeHnit BUILE.

4.6.6. Bumoru banky mo/10 00/1aJHAHHS TAa NPOrPaAMHOI0 3a0e3MeYeHHs, 0 BAKOPUCTOBYIOThCS
KopucryBauem nis 3ailicHenns gocryny a0 Cucremu Ib

4.6.6.1. Ha xomm’rotepi KopuctyBaua mae OyTu BCTaHOBIIEHO OyIb-aKuii 3 cydacHux OpaysepiB (Edge,
Chrome, Mozilla Firefox, Opera, Safari) ocranHboi Bepcii, JOCTYHOT Ha BCiX BEepCisiX ONEpaliiHUX CHUCTEM
MacOS a6o Microsoft, miarpumMka SKux HE 3yMHHEHA X BUPOOHUKOM. {11 poGOTH Ha MOOLTBHOMY TPHUCTPOI
Mo6inbHux 3actocyHkiB Cucremu Ib HeoOXxinHa omnepariitHa cucrema Android Bepcii 5.1 1 Bumie a6o iOS 10 i
BHUIIIE.

4.6.7.Pe:xxum podoru Cucremu Ib

4.6.7.1. Cucrema Ib nocrymnHa koxxHOTO JHSA 111710100080 (3 00:00 10 24:00 6€3 BUXiAHKX ), KPiM BUIIAIKIB,
nepenbavenux 1. 4.6.7.2. miei [1yOmiuyHoi mpomno3uii.

4.6.7.2. bank 3anumiae 3a co000 MPaBO BUKOHYBAaTH periameHTHI pobotu no Cucremu Ib mpotsrom 8
(BocbMHM) TOAMH MiAPSii KOXXHOTO KAaJICHIAPHOTO TIXKHSA 0O€3 TONEepeaHbOTO IMOBI1IOMIICHHS/TIOTOIKEHHS
Kopucrysaua. [1ix yac pernmamentHux po6iT Cucrema Ib Oyne He qocTyIHa JUIsl KOPUCTYBAHHS.

4.6.8.KopucryBa4 3000B’s13aHuii:

4.6.8.1. 3a0e3neynTH HEAOCTYNHICTh IneHTUdIKaIMHUX NaHuX i1 TPETiX 0cid, B TOMY YHUCIHI YIEHIB
BJIACHOI POJIMHU, 30KpeMa He 30epiratu y Binkputomy Burisizi [lapons s Bxony 1o Cucremu Ib Ha Oyab-sikoMy
HOCII (IarnepoBoMy, €JIEKTPOHHOMY TOIIIO).

4.6.8.2. Y BUMaIKy Mi0O3pH 100 HECAHKI[IOHOBAHOTO JOCTYITY A0 [neHTHdiKaiiiHuX JaHuX, a TAaKOXK y
BUIAJKY BTpaTtu (kpamixkku) [nentudikamiiinux naHux ta/abo BTpatu KOHTpoIto0 HaJl DiHaHCOBUM HOMEpPOM
tenedoHy, abo MpH BUSBIICHHI BUIAKIB MPOBEIACHHS MO paxyHKy KopucrtyBada omepariiif, mo He Oynu HUM
caHkiioHoBaHi, Heraitno 3BepuytHcs 10 Kontakt — nentpy banky 3 Bumororo 6110KyBanHs 10cTymy 10 Cuctemu
IB. Ilpu 3BepHenHi no tenedony B bank KopucryBau 30008’ s13aH1I TPOWTH MponeaAypy iAeHTHdIKail Ta mpu
HEOOX1THOCTI HaJaTH JTOAATKOBI BIJIOMOCTI IIpo cebe.

4.6.8.3. Ha nepmry Bumory banky (B TOMy 4rcii HarpaBiieHy 3a gornomororo Cucremu 1B) 3minuTu [Tapons
g Bxonay no Cucremu Ib. Bynb-axuit noBuii [lapons mis Bxony B Cucremy Ib mae BiAgmoBinaTé BUMOram
Cuctemu Ib 1o mapostiB Ha BXif.

4.6.8.4. HamaraTucst MakCUMaIbHO 3MEHILIUTH BUMIAAKU 31icHeHHs qoctyny 1o Cuctemu Ib 3 poGodoro
Micls (KOMIT'I0Tepa, MOOLIBHOTO TenedoHy TOIIO0), 10 3HaXOAUThCA a00 MOXKE 3HAXOJUTHCh 11032 KOHTPOJIEM
KopucryBaua, 30kpeMa B rpoMaJICBKUX MICIX (Ki1yOu, kade, roTeli Tolo), y Apy3iB TOIO, HAaJal0uu IepeBary
noctymy 10 Cucremu Ib 3a 701MOMOror0 BIaCHOTO MEPCOHATBHOTO KOMIT toTepa Ta MOO1IbHOTO TPUCTPOIO.

4.6.8.5. KopuctyBau noro/ukyeTbesi 3 TUM, 10 PO3yMi€ BCl PU3HKH, MTOB'sI3aHi 3 po3rosomeHHsaM [Taposro
st Bxony B Cucremy Ib, dinancoBoro Homepa tenedony Kopucrysaua ta/adbo Ognopazosux OTP mapouis, a
Tako Oynb-s1Ko0i 1H(popManii mpo cBoi PaxyHku, 110 € 0aHKIBCbKOI TAaEMHHULIEIO, IIPU 31MCHEHH] JOCTYNY /10
Cucremu Ib He 3 BnacHoro xomm torepa abo MoO1IbHOIO MPUCTPOIO, Ta HECE BCIO BIAMNOBIANBHICTD 3@ TakKl
BUIA/IKH.

4.6.8.6. KopucTtyBau noroKyeTbcsi 3 TUM, II0 PO3YMI€ BCl PU3UKH, MOB'SI3aHI 3 HEMOBIIOMJIEHHSM ab0
HECBO€YACHUM MOBIJOMJIEHHSAM HUM banky o0 3mMinu @iHancoBoro Homepy Tenedony. Kopucrysau Hece BCio
BI/IMOBIIANIbHICTh Ta 3BUIbHSE€ baHk Bifg Oyab-sKoi BIJIIMOBINAIBHOCTI, II0 MOXE€ BHUHUKHYTH y 3B’SI3KYy 3
BignpasieHHsaM bankom OxnopazoBoro OTP napomto Ha dinaHCOBHIT HOMED Tenedony.

4.6.8.7. KopucrtyBad MOTroJUKYeETbCSI 3 THM, IO PO3yMi€ BCl PU3MKH, MOB'SI3aHI 3 3aBaHTAKEHHSIM
Mo6inbHoro 3actrocyHky Cucremu Ib Ta koprcTyBaHHAM TaKUM 3aCTOCYHKOM Ha cBOeMY MoOO1IbHOMY IPUCTPO].
KopucryBau Hece BCIO BIJMOBINAIBHICTh Ta 3BUIbHSE baHk Bij Oyab-sSKOi BiIMOBIIAIBHOCTI, IO MOXE
BUHUKHYTH Y 3B 53Ky 3 BUKopHucTaHHsIM Cuctemu Ib, moctymn 1o sikoi 6yi0 OTpUMaHO HUISXOM 3aBaHTaXEHHS
Mo0GinsHoro 3actocynky Cucremu Ib.

4.6.8.8. He nepenaBatu TpeTiM ocobaMm koHbiaeHuiny iHpopmarito mpo Cucremy Ib (To6T0 iHdOopMmartio,
o Moske 3amkoauTu KopucryBauy ta/abo banky, 30kpema, Jlorin, Oynb-skuit OgHopaszosuit OTP maposs, Ta
[Tapons nns Bxoxy B Cucremy Ib Tomo).

4.6.8.9. Obnagnatu cBoe pobode Micue (KOMII'IOTEp, MOOUIBHMHA NPUCTPiM) HaleKHUMH 3acobaMu
aHTHBIPYCHOT'O Ta MEPEKEBOI0 3aXHCTY.

4.6.8.10. KopuctyBau noropkyeTbest 3 TUM, 10 pO3yMi€ BCl PU3HKH, MOB'I3aH1 31 31HCHEHHSIM JOCTYILY
no Cucremu Ib depes poboue Miciie (KoM toTep, MOOITEHUIN MPUCTPIN TOIMIO), [0 HeoONagHaHEe 3aco0aMu
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AHTUBIPYCHOTO Ta MEPEXKEBOTO 3aXMUCTY, Ta 3 TUM, III0 HECE BCIO BIIMOBIIAIbHICTh Ta 3BUIbHSIE baHK Bix Oy/b-
SKOI BIATOBIJATIBHOCTI 32 HACHIKH, OB’ s3aH1 3 BIICYTHICTIO aHTUBIPYCHOT'O Ta MEPEKEBOT0 3aXHUCTY.

4.6.8.11. Heraitno 3a6mokyBatu cBiii goctyn g0 Cucremu Ib, skmo KopucryBauy HeBigomo
MicIie3Haxo/KeHHs: MOOUIbHOTO MPHUCTPOIO, HOMEp sIKoro Oyno Bu3HaueHO KopucrtyBaueMm sik DiHaHCOBHIA
HOMep Tenedony.

4.6.8.12. 3piiicHIOBaTH OIUIATy MOCIYr 3 HagaHHs noctyny a0 Cucremu Ib (skmo 1e nepexbadeHo
Tapudamu banky), a TakoX 3/IHCHIOBATH OIUIATy OAHKIBCHKUX IOCIYT, HaJaHuX 3a gornomoror Cucremu Ib
BIJIMOBIAHO 70 YMHHMX HAa MOMEHT HaJaHHS bankom BiamoBimHOI OaHkiBChkOi mocinyru Tapudi banky.
[Tpuennannsam no [1ybniunoi nponoswuiii KopucryBau Hagae 3rony banky 3aiiicHIoBaTH 1e0€TOBUIA TIepeKas 3a
IUTATIKHOIO IHCTPYKITiEr0 opopmiieHOI0 bankoM (1oroBipHe criucanHs ) TPOIOBUX KOMITIB 3 [ToTouHNX paxyHKiB
KopucryBaya B paxyHok omiatu npoctymy no Cucremu Ib Ta/abo Hamanux 3a momomororo Cucremu Ib
OaHKIBCHKHX TIOCTYT.

4.6.8.13. HeyxuiabHO TOTPUMYBATHCh 1HIIMX ITOJ0XKEHBb Ta BUMOT [1y0miuHOT mpomno3uiii.

4.6.9. Bank 3000B’s13y€TbCA:

4.6.9.1. 3abesneuyBatd AoCTymHICT, Ta ¢yHKIionyBaHHsS Cuctemu Ib Bimmosimno no IlyOGmiunoi
MIPOITO3HIIIi.

4.6.9.2. Tlpuiimat 10 BUKOHAaHHsS Ta BUKOHYBaTH EjexTpoHHI miaTixkHI nokymeHTH Kopucrysaua,
niarBepmkeni OxnopazoBum OTP maponem, odopmieni ta Hamani KopucryBayem BiANOBIZHO 1O YMOB
[TyGaiuHOT TpOMO3uILil Ta YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

4.6.9.3. Y BunajKy iHiliFOBaHHS 3MiH YMOB Ta/a00 MOPSIKY HaJaHHS OaHKIBCHKUX MOCIYT 3 JIOTIOMOTOFO
Cuctemu Ib, BusnHauenux IlyOmiunoro npomnosuuiero, moBigoMuTH npo ue KopucryBaua y mnopsuky,
nependadeHomMy ymoBamu [1yOmiuHoi mpomno3uttii. 3aiiicHeHHSIM Oy/Ib-sKO01 onepairii 3a gormomoror Cucremu Ib
micis HaOpaHHs YuHHOCTI HOBO1 peaakilii [1yoniunoi nmpomno3unii KopuctyBau miiTBepaKye CBOE€ 03HAWOMIICHHS
Ta MOTO/KEHHS 3 TaKOI0 penakuieto [1y0nigHoT mpomo3uitii Ta IpURHATTA ii 10 BAKOHAHHS.

4.6.9.4. 36epiraTu Ta€MHHUIIIO 11010 onepaiiii KoprcryBaya Ta HagaBaTu BiJOMOCTI [10 HUX TPETiM ocobam
TIJIBKH Yy BHIIAJKaX, TIepe10aueHNX YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHU.

4.6.10. KopucryBau Mae npaso:

4.6.10.1. 3niticatoBatu goctyn 10 Cuctemu Ib B Oyab-sikuii yac 3a BIacHUM OakaHHSM 24 TOAWHH 7 JIHIB
Ha TIKJEHb 3 ypaxyBaHHM 1. 4.6.7.2. niei [Ty0niunoi mpono3uiii.

4.6.10.2. B Oynp-skuii yac 3a BIacCHUM Oa’kaHHSIM Ta Ha BIACHUM poscyn 3MminuTH Ilapons i BXody B
Cucremy Ib. Byab-sxuit HoBuit [lapons mia Bxony B Cucremy Ib mae Binnosimatu Bumoram Cucremu Ib 10
napoJiiB Ha BXia 1o Cuctemu Ib.

4.6.10.3. dopmyBatu, MmiATBEpIXKYBaTH Ta HajaBaTH banky 3a gomomoroio Cucremu Ib EnextponHi
IUIaTIKHI JJOKYMEHTH Ta BUMaraTH Bl baHky ix BUKoHaHHs BiAnoBiHO 110 [1yOniyHOi mpono3uii.

4.6.10.4. 3a BnacHuM OaxkaHHAM 3MiHUTH PiHaHCOBUI HOMep TenedoHy, Bu3HaueHui KopucryBauem npu
HajgaHH1 Homy goctyny a0 Cucremu Ib, 3 ypaxyBaHHSIM NOpsAKY BcTaHOBIIEHOTO [1y0I11yHOIO MPONO3HIIIETO.

4.6.10.5. B Oynp-skuit yac 3a BJIAcCHOIO 1HIIIATMBOIO 3a0JIOKyBaTH (TMM4acoBo) HajaHuit KopuctyBauy
noctyn a0 Cucremu 1b, noinomusmm bank npo npuuuHu Takoro 6j10kyBaHHs. J{s OJOKyBaHHS AOCTYITY 10
Cuctemu Ib KopucryBau noBuHneH 3arenedonyBaTtu 10 Kontakt-1ieHTpy banky, abo 3BepHyTHCS 10 BIUI1ICHHS
banky (B pobounii yac).

4.6.10.6. 3niiicHioBaTH camocTiiiHe ¢popmyBaHHs [lo3zaueprosux Bunucok no PaxyHkam, BiANOBIAHO /10
ymoB Ily6niuHoi npono3uttii 3a qornomoroto Cuctemu Ib.

4.6.11. bank mae npaBo:

4.6.11.1. Bumararu Big KopucryBaua HafaHHsI HaJI€KHUM YMHOM O(OpPMIIEHUX TOKYMEHTIB — [lnati>kHux
IHCTPYKLIN (OKyMEHTaJbHUX MiATBEp/UKEHb EEKTpOHHMX IUIATDKHUX JOKYMEHTIB), IO MOIMEpPEeIHbO Oymnu
nepenani KopucrtyBauem o banky 3a monomororo Cuctemu Ib.

4.6.11.2. Ha BukoHanHs 3000B’s3aHb KopucryBaya 3a JloroBopoM 3ailicHIOBaTH 1€0€TOBI Nepekasu 3a
IUIATDKHUMU 1HCTPYKIisiMU odopmieHuMU baHkoM (oroBipHe criucaHHS) rpomoBux kowTiB 3 [loTouHux
paxyHnkiB KopucryBaua BianoBigHo 10 nonoxxeHs [1yOmiuHoi mpono3uiii.

4.6.11.3. Binmosutu KopucryBauy y npuiiomi ta/abo BukoHaHH1 [lnarixHoi iHcTpykuii (EnekTponHoro
IUTaTIKHOTO IOKYMEHTY), HajiaHoi 3a gonomoroto Cucremu Ib, y HacTynmHuX BUINaaKax:

v y pa3i HenoctatHocTi Ha Paxynky KopucryBawa, 3 SIKOTO 3MIMCHIOETHCS TepeKa3 KOINTIB, CYMHU
KOIIITiB, HEOOX1AHOT IS 3/1IHCHEHHS IIepeKasy Ta/abo CyMH, HeoOX1IHOT /IS CIJIaTH KOMICiH{HOT BUHAropoiu 3a
3miMCHEHHsT Takoi omeparlii (skmo 1e mepeadbadeno Tapudamu banky, YUHHUMH Ha MOMEHT BHUKOHAHHS
[Tnarixuo1 iHCTpYKLIT (EXEKTPOHHOTO MIATIKHOTO TOKYMEHTY));
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v y pa3l HemoBHOro (HEBipHOTro) 3a3HadeHHs KopucrtyBauem pekBi3uTiB I[LmaTi>kHOT 1HCTPYKITIT
(EnexTpoHHOrO IIaTIHOTO TIOKYMEHTY);

vy pa3i HeBianoBigHocTi [Inarixkuoi iHCTpYKIii (EJeKTpOHHOTO MIaTiHOTO JOKYMEHTY) YMHHOMY
3aKOHOJABCTBY YKpainu Ta/ado I1yOmiuniit mpomo3umii;

v y pasi, skmo [lnari>kaa incTpykiis (EnekTpoHHui TUIaTiKHAM JOKYMEHT) niepeadadae 3aiicHEeHHS
orepariii, y9acCHHKOM a00 BUTOA00IePKYBadeM 3a KO € 0c00a, Ky BKIIOUEHO JI0 MEPENTiKy 0Ci0, MOB'I3aHIX
13 3MIMCHEHHSAM TEPOPUCTUIHOT TiSTILHOCTI 200 HasBHI CIIBIAAIHHS 3 TAKUMH OIEpaIlisiMu 010 SIKUX baHky He
HA/IaHO JIOJIATKOBI JOKYMEHTH JUIsl iX CIIPOCTYBaHHS;

v y pasi, skuo Ilnarikaa iHCTpyKIis (EnekTpoHHU MIaTiKHUK JTOKYMEHT) Iepeadadae rnepekas
KOIITIB, 3/IICHEHHS SKOTO 32a00POHEHO YHHHUM 3aKOHOJIAaBCTBOM YKpaiHu (30KpeMa Ha KOPUCTh OCi0, SKi HE
MaroTh IIPaBO OyTH OTpUMyBaYaMH KOIITIB Bij KopucTtyBaua To1110);

v y IHIIUX BUMAJKAX MeperdaueHnX 3aKOHOAaBCTBOM.

4.6.11.4.3a6n0kyBatu noctyn KopucrtyBada no Cucremu Ib y pasi HacTanHs Oyb-AKO1 3 HACTYITHUX YMOB:

v 3IificHeHHs 5-u (I’ SITH) MOCTiIB HeBIanuXx cripod BBoay OnxHopazosoro OTP napoiio;

v 3IiHCHEHHs 5-u (I’ SITH) MOCIIb HEeBIAMMX cripod BBoay Ilapoms mist Bxoxy;

v nopymenns KopucrtyBauem abo cripobu nmopyuieHHs yMoB Oe3neku goctyny a0 Cucremu Ib;

v 3nilicHenHs KopucrtyBaueMm [iid, 110 NEpemIKOKalTh BUKOpUcTaHHIO Cuctemu Ib iHmmMu
Kopucrysauamu;

v necmatu KopuctyBadyem 3a nocinyru banky (komiciiiHOT BUHArOpOAU TOIIIO);

vy pa3i Henaganas KopucryBauem Ha BuMOry baHKy IOKyMEHTIB, HEOOXITHUX UIsI BUKOHAHHS
BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHu;

v Ha mijcTaBi 3asBu/TenedoHHoro 3sepaeHHs Kopucrypaya.

4.6.11.5. 3aiiicHioBatu MonepHizanito Cucremu Ib Ta/abo BpoBaaKyBaTH ii OLIBII JOCKOHAII BEpCii.

4.6.11.6. 3nificHioBaTi TUM4acoBy 3ynuHKY Cuctemu Ib miist mpoBeneHHS TpoQiIaKTUIHUX POOIT, MPH
bOMY 3a3HaueHi /il He MOTPeOyI0Th MONePeIHHOT0 MOBIAOMIICHH S /TorokeHHs KopucTtyBaya.

4.6.11.7. Bumaratu B mnepen0adyeHUX YWHHUM 3aKOHOJABCTBOM YKpaiHM BHIMAAKaX HaJaHHA
KopucryBauem nonatkoBoi iHdopMarlii Ta BIAMOBITHUX JOKYMEHTIB 11010 onepaiiii Kopucrysaua.

4.6.11.8. B Oyap-sikuii yac B OAHOCTOPOHHBOMY IMOPSIKY 33 BIACHOIO iHII[IATHBOIO MPUITMHHUTH JOCTYII
Kopucrysaua no Cucremu 1b, nonepenusmu npo e Kopucrysaua 3a 10 (necsitb) KajaeHIAPHUX JAHIB HUIIXOM
BiJIpaBiIeHHs moBigomieHHs y Mecenmkep abo CMC — noBigomienHst Ha OiHaHCcOBUIT HOMep Tenedony ado
Push -nioBigomiienns y Mo0OinbHuit 3actocyHok Kopucrysaua.

4.6.11.9. bank Moe 371iiCHIOBaTH 3amuc Oyap-SKUX TeIeQOHHUX IeperoBopiB/po3moB 3 Kopucrysauewm,
noB’si3aHuX 3 obOciayroByBaHHsM B Cucremi Ib, Ha MarHiTHMH ab0 eNeKTpOHHMHM HOCIH, Ta 3roJoM
BUKOPHUCTOBYBATH TaKl 3allMCU B SKOCTI Joka3iB. KopucTyBau moro/yky€eThCcsi BU3HaBATH JaHl Mpo omneparii mo
Paxynky KopucrtyBaya, y T.4. IO HOTOYHOMY paxyHKY 3 BUKOPHCTaHHSM IUIATIXHOI KapTKU Ha €JIEKTPOHHUX
HOCIsIX 1H(opMmallii B IKOCT1 JOKa31B IPU BUPIIIEHHI CIIOPIB.

4.6.11.10.PeanizoByBaTH iHII MpaBa BU3HaueH1 JJoroBopom Ta YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.6.12. bank He Hece BiamoBinaJLHOCTI:

4.6.12.1. 3a noMuUJIKH, 3aTPUMKHU, HEMOXKIIUBICTH 3/iiicHeHHs: KopucTtyBauem noctyny a0 Cucremu Ib ta
HagaHHs 10 banky EnekTpoHHUX MIaTI)KHUX JOKYMEHTIB, @ TAKO>K BC1 HEFaTUBHI HAC1AKH (30MTKH, CHPUYNHEH]
KopuctyBauy Ta/abo Tpetim ocobam), 1110 OB’ sA3aHi 3:

v HE3aJI0BUTFHOIO SIKICTIO TOCHYT 3 HamaHHs KopucryBauy moctymy 10 Mepexi [HTepHeT Ta iHIINX
KaHaJiB 3B'sI3Ky, He0OX1THUX AJs KopucTyBaHHa Cucremoro Ib;

v HEHaJIe)KHUM (PYHKIIIOHYBAHHSIM IPOTPAMHOI0 3a0€3ME€YEeHHs], 110 3aCTOCOBYETHCS ISl poOOTH 3
Cuctemoro 1Ib, skio 3a3HadyeHe nporpaMHe 3a0e3ledyeHHs] He BiIHOCUTBHCS 10 TaKOro, 10 HaJaeTbess baHkoM
BiamoBiaHO A0 [1y6miuHo1 mpormo3uirii;

v Buxopuctanusam Cucremu Ib KopucryBauem 3 nopymenssm ymos [1yGmiuHoi mpono3uiii;

v HEHaJe)KHUM aHTUBIPYCHUM Ta/a00 MEpeKEeBHM 3aXHUCTOM Komm torepa (MoOIIpHOTO TPHUCTPOIO
TOIII0), 1110 BUKOpUCTOBY€EThCsE KopuctyBauewm;

v HeclpaBHICTIO Ta/abo nedexkramu obOnagHanHs KopuctyBada, HWOTO HEMpaBUIBLHOTO a0o0
HECAHKIIIOHOBAHOT'O BUKOPUCTAHHS;

v HeHagxomkeHHssM KopucrtyBauy moBimomieHHst y Mecenmkep a6o CMC — moBigoMiieHHS Ha
dinancoBuii Homep Tenedony abo Push-moBimomienns y MoOuIbHUN 3aCTOCYHOK 3 HE3aJeKHUX Biag baHKy
MIPUYNH;
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v BIJICYTHICTIO €JIEKTPOCHEpTii, IHIIUX JDKEPEI KUBJICHHS Ta BUHUKHEHHS 1HIIMX HE 3aJICKHUX BiJ
banky o6craBuH;
v HasABHICTIO IHIIKX TOIIN, IO TTepeOyBarOTh 1032 MeKaMH BILUTUBY baHKy.

4.6.12.2. KopucryBau yCBIIOMIIIOE€ BIJNOBITHUM PU3MK, CAMOCTIHHO 1 B TOBHOMY OOCs31 Hece
BIJIMTOB1IAJIbHICTH 32 BC1 HACTI KU, CIIPUYMHEH1 BU3HaUYeHUMH B 11.4.6.12. 1. [TyOaigHO1 mporo3uiiii o0cTaBUHAMMU.

4.6.12.3. 3a ymkopkeHHs obnagnanas KopucryBawa abo indopmarii, mo 30epiraerbecs B 00JagHaHHI
KopucrtyBaua, 3a Oe3neky NIporpaMHOro 3a0e3leueHHs Ta IepcoHaIbHOro Komir'toTepa KopucryBaua
(M0OiIpHOTO PUCTPOIO TOIIO) B/l PI3HUX BiPYCIB i IHIIMX MOIIKOIKEHb.

4.6.12.4. 3a HeBuKOHaHHS EJEKTpOHHMX IUIaTDKHHUX JOKyMeHTIB KopucTyBaua, sikmio Ha PaxyHok Oyiio
HAKJIaJeHO apelT BiJNOBITHO J0 BUMOI YHMHHOTO 3aKOHOJABCTBa YKpaiHM abo omeparii mo HbOMy Oyiu
npusynuHeHi KopucryBauem B mopsiky, nepeadadenomy [1yOaidHO0 IpOIO3HUIIi€ro.

4.6.12.5. 3a ne ¢pyHKUIOHYBaHHS Ta/ab0 HEKOPEKTHE (PYHKI[IOHYBaHHA 3ac00iB, IPOAYKTIB, MIOCIYT TOLIO,
3a ponomororo sikux Kopucrysau 3aiiicHioe goctyn no Cucrtemu Ib, mo 3a0e3nedyroTbes TpeThO CTOPOHOIO
(mpoBaiiiepoM nocayr Mepexi [aTepHeT, oneparopoM MOOLITBHOTO 3B’ SI3KY TOIIO).

4.6.12.6. 3a BukoHaHHsA EneKkTpoHHMX IUIaTDKHUX JOKyMeHTIB KopucTyBada, 30kpemMa Ha CHHCaHHS
kowTiB 3 Paxynky KopucryBaua, mo Oyiau He3aKOHHO (HECaHKIIIOHOBaHO) odopMiieHi Ta HajxaHi 1o banky 3a
noniomororo Cucremu Ib, skmo OpnnopazoBuii OTP maposib, SKMM MIATBEPI)KEHO TakKi JOKYMEHTH, €
MIPABUIILHHUM.

4.6.12.7. 3a nacniiku HecBoeyacHOro nosigomiieHHs: KopuctyBadem banky npo komMmnpoMeHTailiro/ BTpaTy
(xkpamixkky) [neHTndikanifHuX JaHUX Ta/abo BTpaTH KOHTpoIo Haa DiHAaHCOBUM HOMEpPOM TenedoHy, Ha SKHA
3nilicHIOeThCs BianpasienHs Oanopasosoro OTP mapomnto, mpo HEBiIpHO MPOBEAEHI omeparlii Ta mpo CrIpodu
HECAaHKIIIOHOBaHOTO jaoctymy no Paxynky KopucryBaua (a0o mpo 3MiHCHEHHS TaKOTO AOCTYIY), 30KpeMa 3a
HACJIJKH BCIX oIeparii, 3aiicHennx 3a ponomoror Cucremu Ib 3 BukopuctanHsaM [neHTH}IKAIIHHAX TaHUX
ta/abo dinaHcoBOro HOMEpY TenedoHy, Ha KUK 3ailCHIOETRCS BianpasineHHs OxnopaszoBoro OTP mapomo 1o
MOMEHTY NOBIJOMJIEHHs Ipo 1e banky Ta Bnponosx 1 (ogHi€l) roAMHU 3 MOMEHTY HAaJIXOIKEHHsS JaHOIO
MoBiOMJICHHS 10 baHKy.

4.6.12.8. 3a neBukoHanus [Inatixuux iHcTpykuii (EnexTponHux muaTixHuX JoKyMeHTiB) KopuctyBaua,
AK1 Haginum 10 baHky He B mopsAKy, BcTaHoBiIeHOMY [1yOIiuHOO MPOTO3HIII€TO.

4.6.13. Haganust 0aHKIBCHKHX MOCJIYT 3a qonoMororw Cucremu Ib

4.6.13.1. BignosigHo no miei [Ty6nignoi nponosutii KopucryBauy 3a nqomomororo Cucremu Ib MOxyTh
OyTH HaJlaHi HACTYIHI OAHKIBCHKI MMOCITYTH:

4.6.13.1.1. Indopmaniiini 6ankiBChKi mocayru:

v Tlepermnsn 3aranbHoi iHGopMarlii (IOCTYIHI Ha paxyHKax CyMH, OajlaHCH paxyHKiB, CyMH KPEIUTHOT
3a00proBaHOCTI TOIO) 3a paxyHkamu KopucryBaua, 3a paxyHKaMu po3MilieHuX B baHky BkJaaiB (€mO3uUTIB)
KopuctyBaua, a Takoxx iH(popmartii npo HajnaHi KopucryBauy kpennTy;

v Ilepermsin Ha KapTi MiCLIE3HaXO/KEHHS Ta 1H(OpMaIlil0 MpPo BIIAUIEHHS Ta OAHKOMATH, a TaKOX
MO>KJIMBICTh MPOKJIAJaHHS MapIIpyTy 10 00’€KTy, Akuii IlikaBuTh Kopucrysaya.

[lepernsin akTyabHUX KypciB BatoT baHKy.

Ileperyan HoBUH baHky.

[lepernsn noBigoMieHs Big baHky Oyab-SKOro 3Micry.

Iepernsa 3aranbHOI iH(GOpPMAILT PO aKTUBHI MJIATIXKHI KApTKH, EMITOBaHi 710 paxyHkiB Kopucrysaya.
[lepernsn icTopii onepariii 3a paxynkamu Kopucrtysaya.

Iepernsa indopMmariii mpo 3a06J10K0BaHI I'POIIOBI KOIITH Ha paxyHkax Kopucrysaya.

[lepernsn iHpopMmarii npo EnekTpoHHI MmIaTikHI JOKYMEHTH, 110 0yno copMoBaHO, HafgaHO baHky
3a gqonomoroto Cucremu Ib, Ta 1110 ovikytoTh Ha BUKOHaHHsS baHkoM.

v ©®opmysanns Bunucku ta/ab6o Ilozaueprosoi Bunucku no Paxynkam BignosigHo 1o Tapudis banky
(3a yMOBH TEeXHI4HO] peaizarii).

4.6.13.1.2. llocayru 3 /luctanuiiiHOro po3nopsii:KeHHs PaXyHKaMM:

v Tlepeka3u KOWITIB MK Bl1acHUMH paxyHkamu KopuctyBaua, 1o Bifkpuri B banky, a came:

- mnepeka3 kowTiB 3 [Torounux paxynkiB Kopucrysaua Ha iHmi [Totouni paxynku KopuctyBaya (BkiItodarouu
noraiieHHs 3a60proanocti 3a [loToyHrM paxyHKOM 3 BUKOpUCcTaHHAM KpenuTHoi kapTku Ta HecaHKioHOBaHUM
oBepapadTom);

- mnepeka3 komtiB 3 [lorounux paxynkis Kopucrysaua, B T.4. 3 BukopuctanasaM [1K Ha paxyHkH 17151 HorameHHs
3a00proBaHoOCTI 3a KpenuTamu, HagaHuMu bankom KopuctyBauy (moramienHs 3a00proBaHocCTi 3a KpeIUTaMu);
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- mepeka3 komTiB 3 [lorounmx paxyHkiB KopwucryBaua, B T.4. 3 BukopucranHsMm [IK Ha #ioro Bkmami
(leno3uTH1) paxyHKiB — BUKIIIOYHO Y Pa3i, SKIIO Taki omepamii nepeadaueHo AHKETOI0-3as8BOI0 HA YKJIaJaHHS
JIOTOBOPY OaHKIBCHKOT'O BKJIaAy, yKiIaaeHow Mixk bankoMm ta KopucrtyBauewm;
- TepeKa3 KOLITIB 3 BKJIAAHUX (Iem03UTHUX ) paxyHKiB KopucryBaua Ha [lorouni paxynku KopucryBaua, B T.4.
3 BukopuctanHaM [IK — BukirouHo y pasi, SKIIO Taki oneparii nepeadadyeHo AHKETOI0-3as1BOI0 Ha YKJIaJaHHS
JOTOBOPY OaHKIBCHKOTO BKIIAAy, YKIaJaeHoto Mixk bankom ta KopucryBauewm.
v nepeka3 komtiB 3 [lorounux paxyHkiB KopucryBaua, sikuil € pe3uieHTOM YKpaiHH, HA PaxyHKU
iHImMX KieHTiB banky — ¢i3ndyHux ocid pe3uaeHTiB, Bigkputi B baHky:
- 32 peKBI3UTaMU IUIATiXKHOI KapTku Takoro Kiienra banky;
- 32 pekBi3UTaMu paxyHKy Takoro Kiienra banky.
v TIepeKa3 KOIITIB B HallioHANbHIN BamtoTi 3 [lorounux paxynkiB KopucrtyBaua, sKuii € pe3ueHTOM
VYkpainu:
- Ha MOT0 paxyHKH, BIKPUTI B IHIIUX OaHKaxX Y KpaiHu;
- Ha paxXyHKH (Pi3u4HUX a00 IOPUIMYHUX 0CI0 PE3UICHTIB, BIIKPUTI B IHIIMX OaHKaX YKpaiHu.
4.6.13.1.3. BcranoBJsiennsi InguBinyanabuux jgimitiB Ha KapTky, 3 BpaxyBaHHSIM I'paHUYHUX JIIMITIB 3
OTpUMaHHS Ta BUKOPUCTAHHS TOTIBKH 3a JONOMOTOIO EJIEKTPOHHOTO IUIATIKHOTO 3aco0y, sSKi Mae MpaBo
BCTaHOBIOBaTH HarioHanbHunii OaHk YKpaiHW BIAMOBITHO 10 3aKOHOJABCTBa YKpainu Ta/a6o IlmaTtixkHa
cucrema, Ha 0a3i sikoi emitoBano Kaptky, abo bank. KopucryBay Moxe BCTAaHOBUTH 1HIMBIAyaJIIbHUHN JTIMIT Ha
Kaptky cTtpokom Ha oHy 100y a00 Ha MOCTIlHIM OCHOBI (10 3aKiHYEHHS CTPOKY i KapTku, Ha SIKy BCTAHOBIIEHO
JMIT, 200 10 MOMEHTY TIOJIaHHS HOBOI 3asiBKH Ha 3MIHY JIIMITY).
4.6.13.1.4. OnuiaTa paxyHKkiB Ta IOCJIYT.
4.6.13.1.5. Onepauii 3 IIaTIHKHUMHM KapTKaMH:
v OJIOKyBaHHS, pO30JIOKYBaHHS IJIATIXKHOI KAPTKU;
4.6.13.1.6. Ogpopmiienns Perynsipaoro miarexy.
4.6.13.1.7. Haganus 3a nonomororw Cucremu Ib 3asaBu — 3roau Kiienra na orpumanns Kpeaury.
4.6.13.2. Tlocnyru 3 JlucTaHIITHOTO PO3MOPSIKEHHS paxyHKaMH, HAIarOThCS 3a YMOBH, IO BaJIFOTa
[ToTouHOro paxyHKy, 3 SIKOTO I'POLIOBI KOIITH CIHUCYIOThCS, CIIBIAAA€ 3 BAIIOTOK PAXYHKY, HA SIKUH I'POIIOBI
KOIIITH 3apaxOBYIOTHCS (A 32 TEKCTOM — «PaxyHOK pU3HAUYCHHS).
4.6.13.3. Tlocayru 3 JlucTaHIIHHOTO PO3MOPSAHKEHHS pPaxXyHKaMH, IO IMOB'A3aHl 31 CIHCAHHAM Ta/abo
3apaxyBaHHs KOIITIB Ha PaXyHKH 32 PEKBI3UTaMH OaHKIBCHKOI TUIATKHOT KApPTKU 311HCHIOIOTHCS] BUKIIFOUHO 32
YMOBH, SKILO BOHA € aKTUBHOIO.
4.6.14. Tlopsinok 3ailicHeHHs mNepeka3y KOWTIB MiK BjJacHMMH paxyHkamu KopucryBaua, mo
Biikpuri B Banky.
4.6.14.1. KopuctyBau nns 37iiicHeHHsT OyJbp-sSKOro mepekasy, ¢opmye Ta Hajgae baHky 3a 10momororo
Cuctemu Ib Ilnatikny iHCTpyKUitO (BiANOBIIHUM ENeKTpOHHMN MIaTIXHUHM JTOKYMEHT), JUI 4Oro 3IiMCHIOE
HACTYIIHI ONeparii:
1) BH3HAYAE PaXyHOK, 3 IKOTO TPOIIOBI KOIITH CIUCYIOTHCS Ta HOro PeKBI3UTH, OOUPAOUYH PaXyHOK Y
BiAnoBimHOMY po3aini Cucremu Ib;
2) nanae komanay Cucremi Ib Ha iHilliFOBaHHS TIepeKasy;
3) Bu3Havae PaxyHOK MpHW3HAYCHHS Ta HOrO PEKBI3WUTH, OOMpaioumM paxyHoK, Bkmaa (memos3ut) abo
KpeauT y BianoBigHomy po3aini Cucremu Ib;
4) BKa3zye cyMy mepeKasy;
5) Bkasye nmpu3HAUCHHS MepeKasy;
6) nanpasisie 10 banky 3a qonomororo Cucremu Ib chopmoBanuii EnekrporHuit miaTi>xHui
JOKYMEHT.
4.6.14.2. bank, orpumaBmu Biag KopucryBaua 3a nomomororo Cucremu Ib IlnatixkHy 1HCTpYyKIitO
(EnexTpoHHU# 1UIaTKHUM JOKYMEHT), MpUiMae ii 1O BUKOHAHHA 3a YMOBM JIOTPHUMAHHS 3a3HAYCHUX HIKYE
BHMOT:
1) nonepennro KopucryBau 3ailicauB ycmimHui Bxig 10 Cucremu Ib, BUKOpHUCTaBIIM KOPEKTHHA
Jlorin ta [Taposb mys BXOMy;
2) Ha MoMeHT BuKOHaHHs [ImatikHoi iHcTpykuii (EnekTpoHHOro miati:KHOTO JTOKYMEHTY) HaJaHHH
KopucryBauy noctymn He 0yno 3a010Kk0BaHO (ITPUITMHEHO);
3) ycminiHO TpoWJeHa aBTOPU3AIlisl IIONO CIUCAHHS KOWITIB 3 PaxyHKY, 3 SIKOTO T'POIIOBI KOIITH
CHUCYIOThCA, B CyMi IIepeKa3y BiANOBIAHO JI0 PEKBI3UTIB ENEKTPOHHOTO MIATIXKHOTO IOKYMEHTY, a TAKOX B CyMl1
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KOMICii 3a 3[IMCHEHHsI TaKOTro IepeKas3y, SKIO0 PaxyHOK, 3 SKOTO TPOIIOBI KOIITH CIUCYIOTHCS BIIKPUTO B
HaIllOHAJIBHIN BAJIIOTI Ta Taka KoMicis nepenbadena Tapudamu banky;

4) notpuMaHi Ha MOMEHT HamaHHs [lmaTikuoi iHCTpyKIii (EMeKTpOHHOrO MIATIKHOTO JOKYMEHTY)

TMITH.
4.6.14.3. Ilpu BukoHaHH1 ETeKTpOHHOTO MJIATI)KHOTO JOKYMEHTY baHK 3/1HCHIOE:

1) sxmo Tapudamm banka nepen0adeHo KOMICiIO 3a 3/iHCHEHHs MepeKa3y, CIUCAHHS TIPOIIOBUX
KOIITIB B CyMi KOMICii 3a 3/IIICHEHHS TIEpeKa3y 3 paXyHOK, 3 SIKOTO TPOIIOBI KOIITH CITUCYIOTHCS;

2) cnycaHHs IPOLIOBUX KOIITIB 3 PaXyHKY, 3 SIKOTO TPOIIOBI KOIITH CIIUCYIOTHCS, B CyMi IepeKasy;

3) 3apaxyBaHHs I'POILOBUX KOIITIB B CyMi Ilepeka3y Ha PaxyHOK npu3HaueHHS.

4.6.15. Ilopsinok 3ailicHeHHsI epeKka3y KowTiB 3 paxyHkiB KopucryBaua, mo Binkpuri B banky, Ha
PaxXyHKH TPeTiX 0ci0 Ta HAa BJIACHI paXyHKH, BiIKPUTI B iIHIIUX 0aHKaX Y KpaiHu

4.6.15.1. KopucryBau, SIKHi € pe3uIeHTOM YKpaiHu, /Ui 3iiiCHeHHS! Oyab-sSKOro INepekasy KOIITIB 3
paxyHky KopucrtyBada Ha KOPUCTh TpeTix 0ci0/ Ha BJIACHI paXyHKH, BIAKPHUTI B iHIIUX OaHKaxX Ykpainu, hopmye
ta noxae 1o banky 3a nomomororo Cuctemu Ib Bignosigny [Inarikny iHcTpyKuito (EnexTpoHHUN MuaTiXHAN
JOKYMEHT), JUIsl 9O0T0 3IIMCHIOE HACTYITHI OTepartii:

1) Bu3HAUA€E PaXyHOK, 3 SKOTO I'POLIOBI KOIITH CITUCYIOTHCS;

2) nagae komanay Cucremi Ib Ha iHilifOBaHHS TIEpeKasy;

3) BU3HAa4Ya€ paxyHOK MpPU3HAYCHHS Ta HOro PEKBI3UTH, BKA3aBIIM PEKBI3HTH BIACHOTO pPaxXyHKY,
BIJIKpUTOTO B TPUBHIX B 1HIIOMY OaHKy YKpaiHu / BIacHO! IUIATIXXHOI KapTKH, €MITOBAHOI 1HIIUM OaHKOM
VYkpainu, ab0 peKBI3UTH PaxXyHKY, BIAKPUTOTO TPeTiid 0co0l B rpuBHAX y baHKy uu B iHmoMy 06aHKy Ykpainu/
IJIaTKHOT KapTKU, eMiToBaHOi baHkoM uu 1HIIMM 6aHKOM YKpaiHH TpeTiid 0c00i Ha KOPUCTH KO 3[IIHCHIOETHCS
niepekas (aii 3a TekctoM — «OTpuMyBad»), a caMme BKasye:

abo
- ko 6anky OTpumyBada: Ko 0aHKY, B SKOMY BIIKpHUTO paxyHOK OTpuMmyBaya;
- HoMep paxyHKy OTpumyBaua,

abo

- HoMep OaHKiIBChKOT MaTi>kHO1 KapTkH iHmoro Kiienra banky — ¢isu4noi ocobu pesuaenra,

abo

- HoMep OaHKIBCHhKOI AT kHOI KapTKu iHmoro Kinienrta banky — ¢i3udnoi ocodbu pe3ueHTa, eMiToOBaHO1
JI0 PaXyHKY B HalllOHAJIbHIN BAJTIOTI 1HIIMM OaHKOM YKpaiHH,

abo
- BJIaCHOI OaHKIBCHKOI IUIATI)KHOI KapTKH, €MITOBAHOI /10 paxyHKY B HalllOHAJbHIM BaJIOTI 1HIIUM OaHKOM
Ykpainu;

4) Bu3Havae pekpizuTu OTprMyBaya, a caMe BKa3ye:

- ko1 OtpumyBaua: [ITH/peectpaniiinuii Homep 0011KOBOI KapTKH MJIaTHUKA MMOATKIB (i3n4HOT 0coOu/hi3nuHOi
0co0u — cy0’ekTa MANPUEMHHIIBKOI AisTbHOCTI 200 koa €IPIIOY ropunnyunoi ocodu;

- noBHe HaliMeHyBaHHs OtpumyBaua: I[IpizBuiie, iM’a Ta mo-6aTbkoBi (i3MYHOT O0COOM ab0O MOBHY Ha3BY
IOpUANYHOI 0co0n/(hi13M4HOT 0c00U — Cy0’€KTa MIANPUEMHUIIBKOT isTTbHOCTI;

5) Bkasye nmpu3HAuCHHS MEpeKasy;

6) BKka3ye cymy mepekasy;

7) Hanae Cucremi Ib komanay Ha renepaiito OHOPa30BOro HU(POBOro MapOs ISl i ATBEPKCHHS
[TnarixHo1 iHCTPYKIIT (EIEKTpOHHOr0 MIaTIXKHOTO JOKYMEHTY);

8) orpumye Ha BiacHuii ®iHaHcoBuil HOMep TeiedoHy moBigomieHHS y Mecenmkep abo CMC-
noBigoMieHHs abo Push-nosinomnienns 3 OgHopazosum OTP naponewm;

9) nmepeBipsie pekBi3uTH paxyHKy OTpuMyBaua, a came mepeBipse BianosiaHicTe Komy OaHKy
OtpumyBaua Ta HOMEPY HOT0 PaxyHKY;

10) Haknanae Ha [Tnatikny iHcTpykuito (EnekTpoHHMI TUIaTKHUA TOKYMEHT) BiacHuil [IpocTuii
eJIEKTPOHHMM mianuc Ta Hanpasise 10 banky 3a nonomoroio Cucremu Ib chopmoBany [lnari>kHy 1HCTPYKIIiO
(EnexTpoHHUH MIaTiKHUM TOKYMEHT).

B pa3si, skmo miatikHa KapTka, Ha Ky 3I1MCHIOETHCSA TIEpPEeKa3, € HEaKTUBHOI/3a0JIOKOBaHOI0, a00 Tepekas
npu3Beie 70 EPEBUIIICHHS JIIMITY, BCTAHOBJIEHOT'O Ha Takii kapTii, bank Biqmosisie KopucryBauy y 3aiicHeHH1
orepariii, Mpo IIO MOBIIOMJIAE NIJISIXOM BUBeACHHS Ha ekpaH iHTepdeiicy Cucremu Ib KopucryBaua
BIIIOBIAHOTO ITOBIOMIIEHHS.
4.6.16. Ilmatikui iHcTpykKmii (EneKTpoHHI TIATiKHI JOKYMEHTH) BBKAIOTHCS HAJICKHHUM YHHOM
oopmieni Ta nepenani Kiienrom 3 3acrocyBanusm bankowm Ilocunenoi aBrentudikauii Kiienra, skimo:
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—IInarixxHa iHCTpYKIiA (ENeKTpoHHMI TUIaTIKHUM TOKYMEHT) HampasyieHa 3 MoOLTbHOTO 3aCTOCYHKY;

—IUIsl TOCTyIy 10 MoOITBHOTO 3aCTOCYHKY BBEACHO NpPaBHIIbHI ABTOpH3alliiiHi gaHi abo MoOutbHUM
3aCTOCYHOK OYB aBTOPH30BaHHI 3a TOMIOMOTOI0 O10METPUIHUX JTaHUX;

—BBEJICHO BCl HEOOXigHi mapamerpu aius ¢opmyBaHHs IlnmaTkHOI I1HCTPYKIi, SIKI BHUMAaralThCs
MoO61IbHIM 3aCTOCYHKOM;

—[InaTixkHa IHCTPYKIIiA MiATBEpKeHA B M0OiTbHOMY 3acToCyHKY OTHOPa30BUM HU(DPOBUM MapOJIEM.

4.6.17. Iopsaaok yKJIaJaHHS J0Tr0BOPiB 0aHKIBCHKOI0 BKJIAAY (aeno3uty) 3a nonomororw Cucremu
Ib

4.6.17.1. YknamanHs IOToBOpY OaHKIBCHKOTO BKiany (meno3uty) Mk bankom ta KopucryBauem 3a
nonomororo Cucremu Ib 37iiiCHIOETBCS B €IEKTPOHHOMY BHIVIAII NUIAXOM HampaBieHHs KopucryBauem 1o
banky BinmoBimHuX YMOB po3MimieHHS Bkiamy, a came oOpaHMX YMOB PO3MIIIEHHSI OaHKIBCHKOTO BKJIATy
(memo3uTy), Ha ki KopucryBadem HaknageHo EnekTpoHHMI miamuc. YMoBU po3MilieHHs Bkiagy caMOCTiitHO
obuparothcsi KopucTtyBauem i3 3arajbHUX yMOB JEMO3UTHUX MPOIYKTIB MiATBEPIKYIOTHCA 3a JOMOMOIOIO
EnextponHoro miamucy.

4.6.17.2. YmoBu po3MinieHHs: Bkinany, ykinanaeHoro 3a gornomororo Cuctemu Ib, BU3HAYarOThCS Y TUITOBHX
dbopMax moroBopiB OaHKIBCHKOTO BKJIamy (memo3uty) (AHKeTa-3asBa Ha ykianaHHs J[oroBopy OaHKiBCHKOTO
BKJIaay ¢i3u4HOI 0coOm), 1m0 AitoTh y banky juist BkiagiB (1emo3uTiB), HaparoThess KopuctyBady 3a 10OMOTror0
Cuctemu Ib ta onpusmoaneni as o3Haiomiennsa Ha OdiniliHoMy caiiTi banky.

4.6.17.3. Aukera-3asBa Ha ykinaganas JoroBopy 6aHkiBcbKoro BKJIaay (i3MuHOT 0cOOH, 110 MiANKUCAHA B
eJIEKTPOHHOMY BHTIIAI 32 ortomoroto Cucremu Ib ta EnekTpoHHOT0 miAnucy, BBaKA€THCS TAKOI0, IO YKIIaJeHA
3 0JIep’KaHHsM MUCHbMOBOI (hopMu, BiacHOpyY mianucaHa Kopucrtysauewm, i He Moxe OyTH BU3HAHA HEIHCHOIO
yepes 11 eeKTpoHHY (popmMy Ta/abo BiACYTHICTH BIaCHOPYYHOTO mignucy Kopucrysaua.

4.6.17.4. OxpeMi YMOBHU Taki SIK: PO3MIp MPOLIEHTHOI CTaBKU, CTPOK, BAJIIOTA, CyMa TOILIO, TaKOX
BH3HAYAIOTHCS Y AHKETI —3asBl Ha YKJIaIaHHS JOTOBOPY OAHKIBCHKOTO BKJIATY.

4.6.17.5. JIns po3milieHHs BKIAIiB B iHO3eMHIN BamoTi KoprcTyBau moBuHEH MaTu BiAKpUTU B baHky
paxyHOK Y BIJIIOBI/IHIi BaJIIOTI.

4.6.17.6. 3 Meroro yKiaJaHHS JOTOBOpYy OaHKIBCbKOro Bkiamy (naemosuty) KopucrtyBau ¢opmye 3a
nonomororo Cucremu Ib YMoBu posmimenns Bxiagy Hampasisie iX 10 banky, 11 4oro 3aiiicHIOE HACTYIHI
oreparii:

1) nagae komanay Cucremi Ib Ha iHiLIFOBaHHS PO3MIIIICHHS BKJIALY;

2) BimmoBigHO 10 nporno3wuiii bauky, npeacrarieHoi B Cuctemi Ib, o6upae 1emo3uTHHIA POIYKT, CTPOK,
BaJIIOTY, YMOBH BHUIUIATH MPOIEHTIB (IIIOMICSYHO, B KIHIII CTPOKY TOIIIO);

OO6paBin BamoTy BkIagy, KopucryBad BogHoyac BU3Ha4ae€ B YMOBax po3MilieHHs Bkianay, 1mo Buriara
BKJIQJly, a TAaKOX BHUIUIATa HApaXxOBAaHMX 32 BKJIAJIOM IMPOIEHTIB 3/IICHIOIOTHCS BIAMOBIIHO 10 YMOB JIOTOBOPY
0aHKIBCHKOI'O BKJIAJy (IEMO3UTy) Ha MOTOYHUH PaxyHOK/MOTOUHHUI PaxyHOK 3 BHUKOPUCTAHHSAM ILIATIXHOI
KapTKH, BIAKpUTHH B 00paHiii KopuctyBauem Bamtoti Briany;

3) 3a3Hauae cymy Bkiaay y BamtoTi;

4) nanae komanny Cucremi Ib Ha ipoTOBXKEHHS pO3MIlIIEHHS 0AaHKIBCHKOTO BKJIAy (IICTIO3UTY);

Cucrema Ib, orpumasim Big KopuctyBaua koMaH 1y Ha IPOJOBKEHHS PO3MIIIEHHS! OaHKIBCHKOTO BKIIAAY
(memo3uTy), 3A1HCHIOE HACTYITHE:

- BU3Ha4Ya€ HOMeEP J0roBOpy OaHKIBCHKOTO BKJIAAY (IETO3UTY);

- BU3HA4Ya€ HOMEpP paxyHKY OaHKIBCHKOTO BKJIay (1erno3uty) — PaxyHOK npu3HaueHHS;

- reHepye Ta Bignpasisie KopuctyBauy CMC-noBigomnenHs Ha dinaHcOBUI HOMep TenedoHy, OB1IOMIICHHS B
Mecenmxep, 3apeectpoBanuii Ha DiHaHcoBoMy Homepi Tenedony, abo Push-moimomnenns y Mob6insHOMY
3aCTOCYHKY 13 3a3HaueHHsAM OnHopazoBoro OTP mapomro abo 3abe3neuye miAnucaHHs 10roBOpy OAHKIBCHKOTO
BKJIaJy 1HUIIMM BHI0M ENeKTpoOHHOTO MiANucy;

5) otpumye CMC - mnoBigomiieHHs Ha BiacHud @DiHaHCOBUI HOMep TeneOHYy, TOBIIOMIICHHS B
Mecenmxep 3apeectpoBanuil Ha DiHaHcoBuil Homep Tenedony, abo Push-moBimomienHs y MoOGiabHOMY
3actocyHKy 3 OpnopazoBum OTP maponem aGo 3mailicHIOE BIANMOBIAHI il JUIs MiANUCaHHSA JOTOBOPY
0aHKIBCHKOTO BKJIQIy 1HIITUM BUOM EJIEKTPOHHOTO MIAMUCY;

6) Hamae miATBEPKCHHS 03HAWOMIICHHS 3 11i€r0 [TyOIiuHO0 TPOTO3UITIEO K B3arajii, TakK 1 B YaCTHHI, 1110
CTOCY€EThCS MOPSAKY YKJIaJlaHHS JIOTOBOPIB OAHKIBCHKOTO BKJIaay (aemnosuty) yepe3 Cucremy Ib ta JloBiakoro
PO CUCTEMY rapaHTyBaHHs BKJIaJiB (i3UYHUX OCi0;
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7) miaTBepkye YMOBH poO3MillicHHS Bkiamy Ta mianmucye AHKETy-3asBy Ha ykiaaaHHs JloroBopy
0aHKiBCbKOTO BKJIAAy (izuunoi ocobu EnexrponHuM mianucom ta Hampasise ix g0 banky, HanaBmm Cucremi
Ib xomMaHy Ha yKJIaJlaHHsI IOTOBOPY O0aHKIBCHKOTO BKJIATY (IE€MO3UTY).

4.6.17.7. IlinTBepmkenHsM YMoB po3mimenHs Bxiany, KopuctyBau Hanae 3rony banky 3ailicHioBaTH
repeKas 3a IUIATDKHOK THCTPYKIEr ohopmiIeHO baHKoM (JIOroBipHE CIUCAHHS) IPOIIOBUX KOIITIB B CyMi
Bkiany, mo po3Mimtyerbes, 3 [IoTouHOTO paxyHKy, BIIKPHTOTO Y BaJIIOTI BKJIaLy, Ta 3apaxoByBaTu Ha PaxyHok
IpU3HAYEHHs, BU3HAUEHUI B YMOBax po3milieHHs Bxiany.

4.6.17.8. bank, orpumasim Big Kopucrysaua 3a nonomoroto Cucremu Ib YMoBu po3mimensst Bxiagy
npuiiMae ix 10 BUKOHaHHA 32 YMOBM JJOTPUMAaHHS 3a3HAUY€HUX HU)KYE BUMOT:

1) monepennbo Kopucrysau 3nilichuB ycnimnauii Bxig 10 Cucremu 1B, Bukopucrasim kopektHuid Jlorin
ta [Taposb 1151 Bxomy (a00 OyB aBTOPHU30BaHUH 3a JOIMTOMOTOI0 010METPUYHHUX JIAaHUX );

2) HakyIajcHUN Ha YMOBHU po3MilieHHs Bxiany EnekrponHuii miamnuc, € KOpeKTHUM, a caMe IMiITBEPKYE
LUTICHICTE YMOB posMimieHHs Bxiagy Ta AHKeTH-3asBM Ha ykianaHHs JloroBopy OaHKIBCHKOTO BKJIaay
¢biznyHO1 0c0o0H, a TaKOXK MiATBEpIKY€e 0co0y KopucryBaua, skuii 1iei iANKUC HaKIIaB;

3) Ha MoMeHT BHMKOHAHHS Ilmarixkuoi iHCTpyKIii (EIEKTpOHHOIrO IUIATIKHOTO JIOKYMEHTY) HaJaHHi
KopucryBauy nocryn He 0yno 3a0;10K0BaHO (IPUIIMHEHO);

4) yCcmilmHO MpOoWJeHa aBTOPH3ALlisl IMOJ0 CIHMCAHHS KOIITIB 3 PaxyHKY, 3 SKOTO TIPOLIOBI KOIUTH
CIHMCYIOThCA, B CyMi BKiaay, 110 po3Mily€eThCs.

4.6.17.9. Ilpu BukoHaHHs1 YMOB po3mitieHHst Bxinany bank 3aificHioe:

1) mignucanHs AHKETH-3asBU Ha yKiagaHHs JloroBopy 0aHKIBCHKOTO BKIaay (hi3udHOT 0cOOM
KBaniixoBaHMM €NEeKTPOHHUM HIAMKCOM YIIOBHOBa)keHOT1 ocobu baHky;

2) nanpasieHHs KopuctyBady mignucaHux 31 CTOpoHru baHKy TOKyMEHTIB (AHKETH-3asBHM Ha YKJIAIaHHSI
JloroBopy 6aHkiBchkoro Bkiany ¢izuanoi ocoou ta JoBigku OI'BDO);

3) crucaHHs rPOIIOBUX KOIITIB 3 PAXYHKY, 3 SKOTO IPOLIOBI KOIITH CIIUCYIOThCS, B CyMi BKJIAy, IO
PO3MINIYETHCS;

4) 3apaxyBaHHS IPOLIOBUX KOIITIB B CyMi BKIIa/ly, IO PO3MIIIY€EThCS, Ha PaXyHOK MpHU3HAYCHHS.

4.6.17.10. 3apaxyBaHHsM Ha PaxyHOK pu3Hau€HHs rPOIIOBUX KOIUTIB B CyMi BKJIQY, IO PO3MIILYEThCS,
baHK minTBepIKy€e yKIIaaHHs T0roBOpy OaHKIBCHKOTO BKIaAy (neno3uty) uepe3 Cucremy Ib 3i cBO€i cTopoHw.

4.6.17.11. Ilicns 3apaxyBaHHS TPOLIOBHX KOIITIB Ha PaxyHok mpusHaueHHs bank 3aiiicHoe iHIm nii,
nepeabdaveHi TOroBOpoM OaHKIBCHKOTO BKJIALy (IETO3UTy), ykiaaeHuM Mik bankom Ta KopucryBauem 3a
nonomoror Cucremu Ib.

4.6.17.12. Ilinnucani Enextponnum nignucom Kopucrysaua Ta KBanidikoBaHUM €1€KTPOHHUM MiAMHACOM
yIIOBHOBaXeHOT ocob0u baHky 1nokyMeHTH (y BHUIJISIII TOCHJIAHHS JJIsl CaMOCTIHHOTO 3aBaHTa)XEHHS)
HarpaBisitoThest Kimienty B CMC-noBinomieHH1 Ha @iHaHCcOBUN HOMEp TenedoHy, moBIoOMICHHI B MeceHpkep,
3apeecTpoBaHuii Ha dinaHcoBuil HoMep TenedoHy, abo Push-moBizomienHss y MoOGinbHOMY 3aCTOCYHKY, a
TakoX 30epiratoTbcsi baHKOM B €IEKTPOHHOMY BUIJISIIL.

4.6.17.13. bank ta KiieHT 10MOBMINMCH PO OTpUMaHHS (IIOBTOPHE OTPUMAHHS) NPUMIpHUKA AHKETH-
3asBM Ha YKJIamaHHs JloroBopy OaHKIBCBKOTO BKIany (hi3W4HOI 0cOOM NUIAXOM 3aBaHTakeHHs KiieHTom
BiIMOBIAHMX (haiiTiB 3a MOCUIIAHHSM, OTPUMaHUM Bia baHka y BiMOBIAHOMY MOBITOMIIECHHI.
4.6.17.14. YV pa3i He0OX1IHOCTI, JOAATKOBO 3a 3B€pHEHHAM KilieHTa, mpuMipHUK AHKETH-3asBU HA yKJIaJJaHHS
JloroBopy 6aHKiBCbKOTO BKJIaay (i3nuHoi ocoon Moxke OyTu Hajicnanuii KilieHTy Ha enekTpoHHY ajpecy.

PO3A1JI 5. MTOPAJOK POSMIINEHHS BAHKIBCBKUX BKJIAAIB (AEITO3UTIB)
5.1. 3arauabHi ymoBH

5.1.1. 3rinHo 3 nonoxeHHsmu wiei [1yoniuynoi nmpono3unii CTOpoHN BU3HAYAIOTh 3arajibHUN MOPSAAOK Ta
YMOBH NPOBEJICHHS ONepalliid 3 po3MilIeHHs] CTPOKOBUX BkiafiB (1emo3uTiB).

5.1.2. Cyma, BamoTa, CTPOK pO3MILIEHHS KOXHOTro 3 BknaniB (y BUNAAKY PO3MIIIEHHS CTPOKOBHUX
BKJIQ/IiB), PO3MIp MPOIEHTHOI CTaBKH, MOPAJOK Ta YMOBHM HapaxyBaHHS IpOLEHTIB 3a BkiagoMm, ymoBH
noBepHeHHs Bxmany, a Takoxk 1HIII yMOBHM po3MilleHHs Bkiany, mo He Bu3HaueHi wiero [lybmigHoro
MIPOMO3HULIIEI0, BU3HAYAIOThCSA B AHKeTi-3asB1 Ha ykiagaHHa JloroBopy 0aHKIBCHKOTO BKJIaay (i3MYHOI 0COOH,
sIKa € HeB1JI'EMHOIO 9acTUHOIO J[oroBOpY.

5.1.3. Bua Bxrnany (neno3ury) odupaersest BkiiaaHUKOM caMOCTiiHO 3 epeniky Bxiiazis, onpuiTtoHeHnX
Ha OdiuiitHomy caifti banky a6o y BiaineHi banky Ta BU3Ha4a€eThCs HACTYITHUMH KPUTEPIIMU:

- cyMa Bkrany;
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- Bamota Bkiany;

- CTPOK po3MimieHHs Bxiany;

- PO3Mip NMPOLIEHTHOI CTaBKU 3a Bkianowm;

- YMOBH TOMIOBHEHHS Ta JOCTPOKOBOTO IMOBEpHEHHS (3a HasiBHOCTI) Bkiany;
- YMOBH HapaxXyBaHHs Ta BUILIATU MPOLIEHTIB 3a BriagoMm;

Bun Bknany (menos3uty) BkasyeTbess B AHKeTi-3asBi Ha ykinajneHHs JloroBopy OaHKIBCBKOTO BKJIAay
¢bi3ugyHOi 0CcO0H.

5.1.4. HapaxyBaHHs MpOLEHTIB 3a KOPUCTYBaHHS BxiagoMm 3miiicHIOEThCS y BamioTi Bkiagy Ta
PO3MOYMHAETHCSA 3 HACTYITHOI'O JHS MICJIA HAJAXO/DKEHHS ITpolIoBUX KomTiB Ha PaxyHok Bxnagnuka B banky ta
3aKIHUY€THCS B TOW JIeHb, SIKUH Iepelye 3aKiH4eHHIO CTPOKY po3MimnieHHs: Bknaay abo cnucanHnio 3 PaxyHky
Bxiragauka 3 iHIIMX 0iACTas.

5.1.5. Jlna po3paxyHKy IpPOLEHTIB BUKOPHCTOBYEThCS (PAaKTHYHA KUIBKICTH AHIB Y POIl Ta (pakTH4HA
KUTBKICTD JTHIB Y MICSIIII.

5.1.6. Y pasi, K110 3aKiHYeHHS CTPOKY po3MileHHs Bkiaay npunasae Ha HepoOouuit IeHsb, 1, B pasi, AKIIO
yMOBaMU AHKETH-3as1BU Ha ykjagaHHs JloroBopy OaHKIBCHKOTO BKJIaAy (hizmuHOl ocoOu mepemadadeHo mpaBo
aBTOMATHYHOTO MPOJOBXKEHHS (MPOJOHTalii) CTpOKy po3MinieHHs Bkiany, Bxinagauk nosimomMuB banky mpo
BIZIMOBY BiJ TPOJOBKEHHS (MPOJIOHTAIll]) CTPOKY po3MimeHHs Bkimamy abo Buuepnaiach KUIbKICTh
MIPOJIOHTAIliH, IependoaueHuX AHKETOI0-3asBOI0 Ha yKIagaHHs [loroBopy 0aHKIBCHKOTO BKJIaay (hi3U4HOIT 0co0wH,
IPOLIEHTHU 3a OCTaHHIM CTPOKOM IIPOJOBXKEHHs (IIPOJIOHTAIlIl) CTPOKY po3MillleHHs1 Bkiagy HapaxoBylOThCs Ta
CIUTAUYIOThCS y TepUIMiA poOOUMii 1eHb Micisl 3aKiHUEHHs CTPOKY po3MimieHHst Briany. [loBepuenns bankom
Bkiany 31ilicHIOETbCS B 1aTy Ta Ha YMOBAaX, BU3Ha4eHUX B AHKeTi-3asB1 Ha ykiagaHHs JloroBopy 0aHKIBCbKOTO
BKJaay (izmunoi ocodu. Jlo MomenTy 3BepHEeHHs Briannuka 1o banky 3 METOIO pO3MOpPSAHKEHHS KOIITaMH, 110
HaAlinuM npu nosepHeHH1 Bkiany Ha IloTounuii paxyHok/IloTouHM paxyHOK 3 BUKOPUCTAHHSAM ILIATIKHOI
KapTKH, TIPOICHTH HAPaxOBYIOTHCS Yy PO3MIpi 3TifHO 3 JIIOYMMHU CTaBKaMHU JJIsl HapaxyBaHHS INPOLEHTIB 3a
3aNUIIKaMU Ha MOTOYHHUX paxyHKaX (Pi3U4HUX OCi0.

5.1.7. 3miHa TPOIEHTHOI CTaBKH, 3a3Ha4eHOI y AHKeTi-3asBi Ha ykiamaHHs JloroBopy OaHKiBCHKOTO
BKJIQJly MOXE peryiroBaTHcs 3a 3rojoro baHky Ta BriagHuka, HUISXOM YKJIaJaHHS JOJAaTKOBOI Yroiu 10
AHKeTH-3a5BH Ha yKianaHHs JJoroBopy 0aHKIBCEKOTO BKJIALy (i3UIHOI 0cOo0H.

5.1.8. Y Bunajky nonoBHeHHs1 Bknaay neHb 3apaxyBaHHs TaKuX KOIUTIB Ha PaxyHOK He BpaxOBY€ETbCS NPH
HapaxyBaHHI IPOLIEHTIB HA CyMy TIONTOBHEHHS Bkiany.

5.1.9. CTtopoHH TOMOBWJIHCH, IO IMPH MPOJOBKEHHI (IIPOJOHraIlii) CTpOKy po3MilieHHs Bknagy Ha
KOXHHI HOBUHM CTPOK po3MillleHHsI BKilay BCTaHOBIIIOETHCS HOBUI pO3MIp MPOLIEHTHOI CTaBKH, 1110 BiAMOBIJA€E
pO3Mipy MPOIEHTHOI CTaBKH, siKa Ai€ B baHKy As BIANOBIAHOTO (aHAJOTIYHOT0) BUAY BKIIAAIB Ha ATy MOYATKY
HOBOTO CTPOKY po3MmimieHHs Bxiany, 6e3 ykiiaganHs Oyab-IKHX JTOJaTKOBHX YTOJ.

5.1.10. CTopoHH JOMOBMJIMCS, 110 Y pa3i, AKIIO CTAHOM Ha OCTaHHIH J€Hb CTPOKY po3MilieHHs Bkiany (3a
yMOBH, 1110 BkianHuk He nmoBigoMuB baHky npo BiAMOBY BiJ] MPOAOBKEHHS (IIPOJIOHTAlll{) CTPOKY PO3MIILIEHHS
Bkrmagy Ta He BHYEpmaHO KUIBKICTh IpPOJIOHTAIlif, BKa3aHa y AHKeTi-3asBI Ha ykjajnaHHs J[loroBopy
0aHKIBCHKOTO BKJIaTy (h13U4HOI 0co0m), y KitieHTa HasiBHA MpOCTpoUYeHa 3a00proBaHicTh nepea bankom ctpokom
Oinbiie Hik 30 (TPUAUSATH) KaleHIapHUX AHIB HA cyMy, 110 Oinbina Hik 500,00 (n’ATcoT) rpuBeHb, bank mae
MIPaBO 3a CBOEIO I1HII[IATUBOIO NMPUIIMHUTH AaBTOMATHYHE MPOJOBXKEHHS (TMPOJIOHTALI0) CTPOKY PO3MIIIECHHS
takoro Bxmany. Ilpu npomy mnoTtouHuil CTpok po3MmilieHHs Bkiany 3akiH4yeTbcs, a HOBHUH CTpOK He
nounHaeThes. [loBepHeHHs Bxiiany Ta Bumiata npoueHTIB 31HCHIOETHCS BIAOBITHO 10 YMOB AHKETH-3asB1 Ha
ykiaganHs JloroBopy 6aHKiBCbKOIro BKJIany (izuyHOi ocoOu. bank moBizomiise BxiagHuka npo npunuHEHHS
aBTOMATUYHOTO MPOJAOBXKEHHS (IIPOJIOHTallli) CTpOKY po3MillieHHs! Bkiany Ha odiuiliHomy caiiti baHky, a Takox
HafgicnaBmu Bknagauky BiamosinHe Push —moimomnenns, CMC-noBigomienas Ha @DinaHcoBuil Homep
TenedoHy, MoBiIOMIIeHHs Y MeceHpkep ad0o TOBIJOMIICHHS 3a apecor0 eJIEKTPOHHOI momTH (e-mail), o
BkazaHi Knienrom y Jlorosopi.

5.11.11. V pa3i 3MiHU NPOLIEHTHOI CTaBKH, 3a3HaYeHOi y AHKeTI-3asB1 Ha ykiagaHHs JloroBopy 6aHKIBCHKOTO
BKJIaAy (13MYHOI 0COOM, BHACHIJIOK MOYATKy HOBOT'O CTPOKY po3MimieHHs Bxiiagy bank moBigomiisie mpo 1e
Knienta He mi3Hime HiXK 3a 3 (TpW) KajeHAapH1 JHI 10 Takoi 3MiHM Ha odimiiiHoMmy caiiti banky Ta/abo
HafgicnaBmu Bknagauky BiamoimHe Push -—moimomnenns, CMC-noBigomienas Ha @DinaHcoBuii HoMep
TenedoHy, MoBiTOMIeHHs Y MeceHpkep a00o TOBIJOMIICHHS 3a aapecor0 eJeKTPOHHOI momTH (e-mail), 1o
BkazaHi Kiientom y oMy JloroBopi. ¥ pasi HE3roau 3 HOBOIO MPOLIEHTHOIO cTaBKoto KilieHT MOXke po3ipBaTH
JloroBip NUISIXOM BiJIMOBH BiJl aBBTOMaTHUYHOTO MIPOIOBXKEHHS (TposioHTarii Bkiany) He mizHime Hixk 32 2 (1Ba)
KaJIeHJapHi JIH1 10 1aT¥ IOBepHEHH: Bkiany, Bu3HaueHOi B AHKETI-3a51B1 Ha yKi1afganHs JloroBopy 0aHKIBCHKOTO
66



BKJIany (hi3uyHOT 0cO0H, 200 /10 THS 3aKIHUCHHSI CTPOKY po3MillleHHs Bkitamy y pa3i mpo1oBKeHHs (TpOJIOHTaIlii)
CTPOKY po3MmileHHs Bxiiagy — nuisixom 3BepHeHHs 110 BijaiaeHHa banky ab6o 1o Konrakr-nienrpy banky. ¥ pasi
HE 3JIMCHEHHS i 1100 BiJIMOBU BiJ aBTOMATHYHOTO MPOJOBXKEHHS (MPOJIOHTAII) CTPOKY PO3MIIICHHS
Bkragy, mpomosmiis Tpo Taky 3MiHY BBaXae€ThCs MPHUHHATOIO BKIAAHMKOM Ta 3MiHH BBaXalOTbCS
MOTO/DKEHUMH BritaHHKOM.

5.2. [IpaBa Ta 000B’SI3KM CTOPiH

5.2.1. Bank mae npaBo:

5.2.1.1. KopuctyBarucs HajaHUMU KomTamMu BxiamHuka, 1mo 30epirarotbes Ha PaxyHKy, y BiITOBITHOCTI
13 CTaTYTHOIO JisUTbHICTIO baHKy, rapaHTyI04H iX HasBHICTh, BUILJIATy BKJaMy Ta mpoLeHTiB BiAMOBIAHO A0 IILOTO
Horosopy.

5.2.1.2. BinmoButH Bximaguuky B 3aidicHeHHI (piHaHCOBOI omepaii y BUMaJIKy BCTaHOBIICHHS, IO Taka
orepallisi MiCTUTh O3HAKH ITi103p1JI0i ormepaiiii, BiMmoBiIHO 10 3akony YKpainu «IIpo 3amobiranHs Ta mpoTH/IIIO
neramizanii (BiIMHBAHHIO) JOXOZIB, OAEpPKaHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBAaHHIO TEPOpPHU3MY Ta
(hiHAaHCYBaHHIO PO3IMOBCIOJKEHHS 30p0i MacOBOTr'0 3HHUINEHHS» a00 MICTUThH 1HIIN PU3UKH, BU3HaueHI bankom
3TiIHO PU3UK-OPIEHTOBAHOTO MiIXOY.

5.2.1.3. Bumaratu y BknagHuka HagaHHS BiIOMOCTEH Ta JOKYMEHTIB, SIKi JIalOTh 3MOTY 3’sICYyBaTH HOTO
oco0y, CcyThb NiSIIBHOCTI, (piHaHCOBHMI cTaH Ta/ab0 MOKYMEHTIB, IO MiATBEPDKYIOTH JDKEpesa MOXOIKEHHS
KOIITIB, po3MilieHux 3a Bxianom. Y pasi HeHaganHs BriagHUKOM HEOOXiTHUX BiIOMOCTEHN YU TOKYMEHTIB a00
YMHCHOTO HaJiaHHS HENpaBIMBHX BimomocTeil mpo cebe, baHk Mae mpaBo BimMOBHTH BKiagHHKy B 1OTO
00CITyroByBaHHI.

5.2.1.4. HapaBatu BimoMocTi cTocoBHO Bkiagamka Ta 1mporo JloroBopy, MO MICTATh OaHKIBCBKY
TAEMHHUIIO, IO OPraHiB Jep:KaBHOI BIAAM, YW IHIIUX OCi0, SKIIO IIe BCTAHOBJIEHO 3aKOHOJIABCTBOM, a TaKOX
OpsMAM Ta HENpsSMHUM akuioHepam baHky, iX moB’s3aHuM oco0am, IOPHIMYHAM Ta iHIIUM mpodeciiiHuM
pannukam banky, aynutopam banky. Bkinagnuk 1ium Hagae cBoro O€3BIIKINYHY 3T0/1y HA BKa3aHe BUIIE Y [IbOMY
nyHKTi JloroBopy po3kpuTTs iH(OpMaIlii, 0 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO.

5.2.1.5. 3Bepratucey 10 BxnamHuka 3 TPOMO3UINEID IIOAO 3MIHH PO3MIpPY MPOLIEHTHOI CTaBKU 3a
KOpUCTYBaHHS BKiagoM NIISIXOM YKJIQZaHHS JOTOBOPY TNPO BHECEHHS 3MiH 10 JloroBopy, MHCBEMOBO
noBigomuBIy Brinagauka 3a 10 (gecsaTh) KaJeHIapHUX JHIB 10 TaKOT 3MiHH.

5.2.2. bank 3000B’A3y€ThCH:

5.2.2.1. IlpuiiHATH TpoIIOBI KOIITH BiA Bkiagnuka Ha PaxyHOK, 3 ypaxyBaHHSM yMOB, BH3HAUE€HHUX
JloroBopom.

5.2.2.2. lloBepuytu cymy Bxiany, HapaxyBaTu Ta CIUlaTUTH BKilagHuKy mporieHTy 3a Bxiagom 3rigHo 3
yYMOBaMH, BU3Ha4eHUMH [|oroBopom.

5.2.2.3. HagaBatu BriagHuky iHpopMaIiio 1o/10 BIAKPUTTS, BAKOPUCTAHHS Ta 3aKpUTTs PaxyHKy, cymu
HapaxoBaHMUX 3a BkiaoM MpoIeHTiB.

5.2.2.4. 306epiratu TaemHuII0 Briaay 3 ypaxyBanusaM BuMor 11. 5.2.1.4. miei [TyOmiunoi mporno3uiiii.

5.2.2.5.Y pa3i HEeBUKOHaHHS (HEHAJE)KHOTO BHUKOHAHHS) BHUMOI JOTrOBOpY OaHKIBCHKOTO BKJIALy MpO
MTOBEPHEHHS BKJIaJy (Z1e1o3uTy) abo Horo 4acTUHHU:

1) mpuitasatu Bin BriiagHuka 3asBy Ha MOBEPHEHHS KOIITIB (Jai - 3asBa);

2) nuCcbMOBO MOBIIOMUTH BkianHuka mpo Aary B3SATTS 3asBU Ha 00k baHKOM, 3 BKa3aHHSM NPUYHHU
HEBUKOHAHHS (HEHAJIEKHOT'O BUKOHAHHS) BUMOT JOTOBOPY OaHKIBCHKOI'O BKJIAZY OJTHUM 13 HACTYITHUX CIIOCO0IB,
oOpanux bankom Ha BracHuii poscya: CMC-noBiIOMIICHHSM/TIOBIIOMJICHHSIM 4epe3 MeceHmkep,
3apeectpoBaHuii Ha dinancoBuit HoMep Tenedony/Push-noBitomiaeHHsM y MoOi1bHOMY 3aCTOCYHKY/3aco0amMu
MOILTOBOTO 3B’53KY/ JTMCTOM-TIOBIIOMJICHHSAM Ha €lIeKTpOHHY ajpecy KiieHra, 3a3HaueHUMU B AHKETI-3as1B1 Ha
ykiaganHs JloroBopy 0aHKIBCHKOTO BKJIany (i3nuHOi 0ocoOu (a0 B IHIIOMY JJOKYMEHTI, BCTAaHOBJIEHOT baHKkoM
¢dbopmn), abo IHIIUMU TEXHIYHUMHU 3aC00aMHU 3B'A3KY;

3) B34TH 3asBYy Ha OOJIIK 32 BiANOBIAHUM 10320aJaHCOBUM PaxXyHKOM.

bank 3000B'13aHKI BHKOHAaTH BUMOTY JOTOBOpPY OaHKIBCHKOTO BKJIaAy Ta MICIS TMOBEPHEHHS BKJIaay
(tero3uTy) 3HATH 3 00JIIKY 3asBY 3 BIANOBIAHOTO 110320aJAHCOBOTO PAXYHKY.

5.3. BkiagHuk Ma€e npaBo:
5.3.1. OrpumyBaru npoueHTH 3a Bxiiagom 3rijgHo 3 ymoBamu Jlorosopy.
5.3.2. OpopMuTH TOBIPEHICTH HA PO3MOPSKEHHS BK1a0M 1HIIIOI0 0CO00I0 Y TIOPAIKY, 3T1THO 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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5.3.3. 3amoBigatu mpaBa HA TPOIIOBI KOIINTH, IO MICTATHCS Ha PaxyHKy, y MOpSAIKY 3TiAHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.4. BkiagHuk 3000B’SI3y€ThCS:

54.1. TlepepaxyBatu Bkian B 0e3roTiBKOBOMY MOpSIKY a00 BHECTH TOTIBKOIO Ha PaxyHOk y cywi,
3a3HauyeHIl B AHKeTi-3asB1 Ha ykianaeHHs JloroBopy 6aHKIBCHKOTO BKJIaTy (i3MYIHOT 0COOM B CTPOK a00 TEPMiH,
3a3HayeHUi y AHkeTi-3asBi Ha ykiaganHs JloroBopy OaHKIBCHKOTO BKIagy. Y IHHOIOMY BHManaky Jlorosip
BBAXKAETHCS TAKUM, 110 HE BiOYBCs, a PaXyHOK 3aKpHBaEeTHCS.

5.4.2. IloBinomuTH baHK mpo CBOE pillIeHHS 11010 3MiHU MPOLEHTHOI CTaBKM 32 KOPUCTYBaHHs Bkiamom
npotsiroM 7 (cemu) poOOYMX JHIB MiCisl OTpUMaHHS Biag baHKy MUChbMOBOTrO MOBIZOMIICHHS. Y pasi 3roau 3
HOBHMMH 3aIPOIIOHOBAaHMMHU YMOBAMH, 3 SIBUTHUCS JJIsl YKJIaJaHHS JOAAaTKOBOI yroau 10 1soro JloroBopy mpo
3MiHY IPOIEHTHOI CTaBKU 32 KOPUCTYBaHHS Bkiagom.

5.4.3. IloBinomMuTtn bank mucekMOBO, B TOMY 4YHMCIIi Yepe3 AucTaHmiiHi KaHnamm komyHikarii abo numsxom
HaJICUJIaHHS BIAMOBIAHOTO TTOBIJOMJICHHS IIOIIITOXO, PO CBi# cTaTyc BilichbKOBOCTY)KOOBIIS (HA0YTTsI a00 BTpATy
cTarycy) npoTsroM 15 KaneHaapHHUX IHIB 3 JaTH HAOyTTSA/BTpaTH TaKOro cTraTycy. Y pa3i BUHHKHEHHS Qopc-
Ma)KOPHUX 00CTaBHH a00 1HIIMX MOBAKHUX IPUYUH CTPOK MOXKe OYTH MPOJAOBKEHHI 3a MOTOIKEeHHIM 3 baHkoM.
IIpu npomy:

a) y pas3i HeHanmanHs Kiientom 10 baHKy BIANOBIMHMX MIATBEPIKYIOUHUX CTaTyCc BilChKOBOCITYXOOBIISI
JTOKYMEHTIB, IEPEPaxyHOK yTPUMAHOTO BiiiCbKOBOT0 300py 3 CyMH HapaxoBaHUX Ha Bkimaxa npouenrtiB bankom
HE 3/1CHIOETHCS;

0) y pasi noBinomnenns Kiienrom banky rmpo HaOyTTs craTycy BilicbkoBOCTYKOOBIIS 3 HAJAHHSAM BiAMOBITHUX
MIATBEPKYIOUUX TaKHM CTaTyc JOKYMEHTIB, IEpPepaxyHOK YTPUMAHOTO BIMICHKOBOro 300py 3 CymH
HapaxOBaHUX MPOIICHTIB 3IHCHIOETHCS BiIMIOBIAHO 0 BUMOT 3aKOHOJABCTBA, 3a mepion 3 01.12.2024 poky mo
MiCsllb, IO MEpeaye MICALI0 HaJaHHS MIATBEPAHHX IOKYMEHTIB B baHK, 3 ypaxyBaHHSM TepMiHy HaOyTTS
KiieaTom crarycy BiiicbkoBOCITYKOOBIIS, 3a3HAYSHOTO B IMiATBEPKYIOUNX JOKYMEHTaX, Ta (PaKTHIHOTO CTPOKY
nii Bknany;

B) y pa3i HenoBigomieHHs KitieHToMm, sikoMy oopmiteHo Bkia 3 aBaHCOBOIO BUITIIATOIO IPOIICHTIB, PO HAOYTTS
HUM cTaTycy BilicbkkoBociy:x00BIs (Ta He HajaHHS 10 baHKy BIAMOBIIHUX MIATBEPIKYIOUUX TaKUU CTATYyC
JIOKYMEHTIB) B JieHb odopMiieHHs Briiany, mepepaxyHOK HapaxOBaHUX HA 3AJIMIIOK Ha PaxyHKy MpOIEHTIB Ta
CTSITHEHOTO BiliCbKOBOT0 300py baHKOM He 311 CHIOEThCS.

PO31J1 6. TIPABA TA OBOB’SI3KH CTOPIH

6.1.KaienT mae npaso:

6.1.1.3BepraTch 3a KOHCyJbTalissMu 10 banky 3 mpuBony JloroBopy, o6ciyroByBanHsi Ilorounoro
paxyHky/ITorounoro paxynky 3 Bukopuctanusam [1K, Kpenutnoro nimity, Osepapadty, Bukopucranus [1K.

6.1.2.V Bunaaky BinkputTs [loTouHOro paxyHky 3 Bukopuctanasam [1K 3sepnytucs B bank 3 3asiBamu mpo:
BUITYCK Ta o0ciyroByBaHHA noaatkoBoi 1K Ha cBoe im’s abo iMm 51 leprkatens nonatkooi I1K, nepeumyck I1K
y 3B 53Ky 3 MOIIKO/KEHHSIM a00 BTPATO0, OTPUMAaHHS 1103a4€proBoi BUMKMCKH 10 TakoMy PaxyHKy TowIO.

6.1.3.3BepHyTrch B baHk 3 nuTaHb HAJaHHA MAIIOYMX JOAATKOBUX OAHKIBCHKMX IIOCIYT, 3 METOIO
oTpuMaHHs 1H(popmauii npo airoul Tapudu banky ta 3mMiHM 10 HUX Tolo. OTpUMAaTH 1HPOPMAIIIIO 11010 YMOB
BUKOHaHHA JloroBopy, y Tomy uucii npo cTaH PaxyHKy, 3BepHYBIIMCH 10 KOHTakT-LIEHTPY MICisl YCHIIIHOI
INonmocoBoi inenTudikarii.

6.1.4.CaMOCTIHO pPO3MOPSAKATUCS T'POLIOBUMHU KOLITaMH, IO 3HAXOJAThCsl Ha Horo PaxyHky(ax) B
banky, 3acrocoByBatu IIK sk 3aci0 ans 6e3roTiBKOBOI OIJIaTH 3a TOBapu (IIOCIYrH) B OpraHizalisX TOPriBii
(mocnyr), U1 epepaxyBaHHs KOIUTIB 31 cBoro [loTouHoro paxyHky 3 BukopuctanHsaMm 1K Ha paxyHku HIINX
0ci0, ayis omiatd 3a ToBapu (TOCITYTH), KYMiBIsS (OACp)KaHHS) SKUX 3IIACHIOETHCS B CHCTEMax €JIEKTPOHHOI
KOMEpIIii, a TaKOX sIK 3aci0 JJisi oJiep:KaHHA TOTiBKU B Kaci banky, 6ankomarax banky Ta iHmux OaHKiB, 110
MPUKUMAIOTh KapTKU BIATIOBIAHOT TUIATIXKHOT CHCTEMH, 32 YMOBH JJOTPUMaHHS BUMOT 3aKOHOJIaBCTBAa YKpaiHH Ta
uporo Jloroopy. Kpim BukoHaHHs Bkazanux oneparliii IIK MoxyTh 3acTOCOBYBAaTHCH SIK 3aci0 A1 BUKOHAHHS
oreparfiii Mo po3MIIIEHHIO TOTIBKOBUX KOIITIB Ha PaxyHku, chjatu KOMYHaJbHUX Ta IHIIMX IOCIYT
0€3roTiBKOBUM IIIJISIXOM a00 TOTIBKOIO 4epe3 OaHKOMAaTH, L0 MiATpUMYIOTH Ii GyHKuUii Tomo. Omeparii 3a
Paxynkom(amu) MoOXyTh OyTH oOMexeH1 ab0 MPUIHMHEH] JIMIIE y BUMAAKaX Ta B MOPAIKY, HepeadadyeHux
3aKOHOAABCTBOM YKpaiHu Ta/abo num JloroBopom.

6.1.5.BumMaratu cBoeyacHOro Ta MOBHOro npoBeAeHHs [lnaTikHux omepauii 3a PaxyHKoMm, SKIIO Taki
oreparii nepeadayeHi 3aKOHOAABCTBOM Y KpaiHU JJIsl paXyHKIB BIATOBIAHOTO THITY 1 SIKILO 1HIIE HE Iepe10aueHo

68



JHoroBopoM. Y pasi BimMoBu banka y 3aificHeHHi neBHO1 [InmaTikHOT omepariii/HaganHs OaHKIBCBKUX TOCIIYT,
oTpuMaTtH Bij baHka MOsSCHEHHS MPUYHH TAKOi BITMOBH.

6.1.6.0nepxyBatn Bunrcku 3a PaxyHkowm BianmoBigHo 10 [loroBopy, B mopsaky, BusHaueHoMy KitieHToM
B Ankerti-3asBi KiienTa.

6.1.7.3Bepuytuca no banky 3 npoxanHsMm mnpo Bujpaudy goaarkoBux IIK mo Ilorounomy paxyHky 3
Bukopuctanssm [1K JloBipernm ocobam, uIsixom mofaHHs 3asBu 3a GopMoro, BU3HaYeHO baHkoM.

6.1.8.B Oynp sxuii yac BigkaukaTu abo mpunuHUTH Aito noaaTkoBoi 1K mmsxom HanparienHs B bank
nucbMoBoro nosizomiieHHs i logarkosoi [1K, abo y Bumanky, komu donarkoBy [1IK HemoximBo nepenatu y
baHnk, HanpaBUTH NMCbMOBE MTOBIAOMIIEHHS Y baHK 3 IpoXaHHSM ii BUITYYUTH.

6.1.9.ITonoBHioBaTi PaxyHOK(KM) 32 paxyHOK TOTIBKOBUX UM OE€3rOTIBKOBHX KOIITIB 3TiIHO 3 YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

6.1.10.IninitoBatn mepeka3 komrtiB 3 [loTounoro paxyHky 3 BuxopuctaHHsMm I[IK i3 gorpumaHHIM
BCTAHOBJICHOTO PEXHMY HOro BHKOPHCTaHHS Ta odopmieHHsAM BiamoBiaHoi [lmaTixHOT i1HCTpyKIil Ha
3MIHCHEHHS TAKOTO MepeKasy.

6.1.11. Biagkmukarun IlmatikHy IHCTPYKLIIO B HAI[lOHAIBbHIN/IHO3EMHIM BaiOTi, 3asBy TIPO
KYMIBIIIO/TIpOJak a00 0OMiH iHO3eMHOi BamoTu 3 banky e B MOBHIHM CyMi IUISXOM IOAAHHS BiJIIOBIIHOTO
JOKYMEHTa PO BIAKJIMKAHHS, CKJIAZEHOTO 3a 3aTBepkeHo0 (Gopmoro banky abo 3a 10BUIBHOIO (GOpPMOIO Ta
3acBiqueHoro mianucom Kiienra, 3a ymoBu BinmkonyBanHs Kiientom Burpar banky srigno Tapudis banky.
JIOKyMEHT Npo BIAKIMKAaHHA NoAaeThcst banky y Oynab-sKuil yac, ajie 10 HaCTaHHS MOMEHTY Oe3B1IKIMYHOCTI
st [Tnati>kHoT IHCTPYKINIT B HAIlIOHANILHIN/IHO3EMHIH BATFOTI Ta 10 KiHIM OnepariitHoro 9acy JHs, o meperye
nHto TopriB Ha BPY, mid 3asB npo kymiBito/ npojax abo 0OMiH iHO3€MHOT BAJTIOTH.

6.1.12. PozipBaru JloroBip Ta 3akputu [loTO4HMI paxyHOK 3a yMOBHM HaJaHHS 10 baHKy 3asBH mpo
3aKpUTTA paxyHKy. [Ipu npomy bank 31ilicHIOE yci 3aBeplIaibHi onepaii 3a TakuM PaxyHkoM Ta 3akpuBae Horo
y BIIOBITHOCTI 0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, a 3aJMIIOK KOIITIB Ha PaxyHKy (y BUNAQAKy HOTO
HAsSIBHOCTI) EpEPaxoBYETHCS HA YMOBaX, BkazaHuX KilieHTOM B 3asB1 Ha iHIINN paXyHOK, a00 Bumaetbes Kiienty
rotiBkor. Jloropip He Moke OyTu po3ipBaHO 3a iHimiaTuBoro Kirienra, skmo Kiient mae nepen bankom
3a00pPTrOBaHICTh 3a TPOIIOBHUMH 3000B’ I3aHHSMH.

6.1.13. IniniroBatu 3akputTs [loTouHoro paxynky 3 Bukopuctanasam 1K o 3akinuenns crpoky aii 11K 3
MMCBMOBUM TOBIIOMJICHHAM TMpo Iie baHky He mi3Hime HDX 32 45 (COpoK M’ATh) KajJeHJAPHUX AHIB 110
nepeabauyBaHoi gatu 3akpuTTs [loTounoro paxysky 3 Bukopuctanasam [IK ta 3 moBepuennsm banky ycix 1K,
BUJAHUX [0 Takoro PaxyHKy Ta 3a yMOBHU MOTalleHHs 3a00proBaHoCTi 3a 1muM JloroBopom (B TOMy 4Mcii,
3aboprosanocTi 3a Kpenurom, OBeprpadTom no3BoneHuM, HecaHkiiioHOBaHUM oBepapapTOM, IPOCTPOUYEHOIO
3a00prOBaHICTIO TOIIO) Ta BUKOHAHHSM 1HIIKUX 3000B’s13aHb 32 1M J[oroBOpoM.

6.1.14.Y Bumanky HeBUKOHaHHS baHkoM cBoOixX 3000B'a3aHb 3a JloroBopom, posipBatu Jlorosip y
BCTaHOBJICHOMY YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHH 1 JloroBopoM MopsKy.

6.1.15.0¢popmut  A0BipeHICTh Ha po3nopsmkeHHs I[lorounuM paxyHkom/IloTodHMM paxyHKOM 3
BukopuctanHaM [1K inHm1ii ocobi B mopsaxy, nependaueHoOMy YHHHUM 3aKOHOJIaBCTBOM Ykpainu. Ilpu npomy, B
pasi opopmiieHHs AoBipeHocT! 10 [lorounoro paxyHky 3 BukopuctanHsaMm [IK, noBipeHiit 0co01 BUIyCKaeThCs
Honarkosa I1K.

6.1.16. 3minuTu cBoi ineHTUdiKaniiHl qaHl y Cuctemi Ib (3a yMOBM BiANOBIIHOT TEXHIYHOI peamizarii
bankoMm 11i€1 MOKIIUBOCTI).

6.1.17. BiamoBuTHCS B1Jl OTpUMaHHS PEKJIIaMHUX MaTtepianiB (1HpopMallii 1070 HOBUX NPOAYKTIB baHky,
aKIiid, HOBUX MOXIIMBOCTeH, Tapu(iB, MOAiN, MOB’A3aHUX 3 MOCIYyTaMu, 110 HagatoThesl bankom Kiienty, Tomio)
IUISTXOM 3BepHEHHs 10 KoHTaKT-1IeHTpYy.

6.1.18. 3BepHyTtucs 1o HamioHanbHoro 6aHky YKpaiHu, HQAUICHOTO (QYHKLIEIO MO 3/11IHCHEHHIO 3aXHCTY
MpaB CHOXUBayiB ()IHAHCOBUX MOCHYT (MepeniK KOHTAaKTHUX JaHUX PO3MILIEHO B pO3aiuTl «3BEpPHEHHS
rpoMajisiH» Ha cTopiHmi odiuiiiHoro IHTepHer-npencraBHunTBa HamionaneHoro OaHky — YkpaiHu:
https://bank.gov.ua/) abo 10 CyIOBHX OpraHiB y MOPS/IKY, BH3HAYCHOMY 3aKOHOIaBCTBOM Y KpaiHU

6.1.19. 3Bepuytucs no HarionansHoro 6anky YkpaiHu y pasi nmopyuieHHs baHkoMm, HOBUM KpeIUTOPOM
Ta/ab0 KOJEKTOPCHKOIO KOMIIaHIEI0 3aKOHOAABCTBa Yy c(epl CHOXKUBYOIO KPEOUTYBAHHSA, Yy TOMY YHCIHI
MOPYILIEHHS BUMOT I110JI0 B3a€MO/IIi 13 CIIO’KMBAaYaMU IPU BPETYIIIOBaHHI MPOCTPOUEHOI 3200proBaHOCTI (BUMOT
010 €TUYHOI MOBEIHKH), 8 TAKOXK HA 3BEPHEHHS 110 CYIY 3 TI030BOM MO BiJIIIKOIYBaHHS IIKOJH, 3aBJaHOL
CMOKMBaYy y MPOIieci BperyItOBaHHS MPOCTPOUEHOT 3a00prOBaHOCTI.

6.2.KnieHT 3000B'13y€THCA:
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6.2.1. Ilpu yxnaganni JloroBopy BKa3aTH IOCTOBIpHI BIOMOCTI, B TOMYy uuciii DIHaHCOBUA HOMEpP
TeneoHy Ta aapecy eIeKTPOHHOI MOMTH (32 HASBHOCTI), iHGOpMAIit0 PO 3AIACHEHHS MiANPHEMHULIBKOI UM
He3aJIe)KHO1 TpodeciitHOT MisTTBHOCTI Ta 1HII BIIOMOCTI, IO 3aTUTYIOThCs baHkoM.

6.2.2.JlorpuMyBaTucs BHUMOI UYMHHOTI'O 3aKOHOJABCTBA YKpaiHM 3 NHTaHb 3arnoOiraHHs Ta MPOTUAIL
neramizamii (BIAMUBAaHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHUM IIIAXOM, (IHAHCYBaHHIO TEpPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HMIIEHHS, a TAaKOX IIOJ0 3JIIHCHEHHS DPO3pPaXyHKOBO-
KAacoOBUX OIlepalliif, 30KpeMa 3aCTOCOBYBATH TUIbKU MependaueHi YMHHUM 3aKOHOJAaBCTBOM YKpaiHu (opmu
PO3paxyHKiB.

HanaBatu indopmariiro Ta/abo odiriiiHi JOKyMeHTH, He0OXinHY (HeoOxiaHi) banky/fioro npencraBHUKaM JIst
npoBeneHHs [nentudikarii, Bepudikarii, mposenenns Hanexnoi nepesipku Kiienra, (y T.4. MIOCHICHHUX 3aX0/1iB
HaJIe)KHOI TIepeBIpkH) Ta akTyami3amii bankom iHpopmarii nmpo Kiienrta nis BUKoHaHHS BaHKOM 1HITUX BHMOT
3aKOHOAABCTBA y cepi 3armodiranHs Ta MPOTUIIT Jeraizamnii (BIIMUBAaHHIO) TOXOMAIB, OACPKAHUX 3JTOUMHHUM
IUIAXOM, (PIHAHCYBAaHHIO TEpPOpPU3MYy Ta (PiHAHCYBAHHIO PO3MOBCIOMKEHHS 30poi MacoBOTO 3HHUIIEHHS, Ha
BuMory banky. JlonatkoBa iHpopmarttis s 3aiiicHeHHs bankom npouenypu [nentudikanii/Bepudikarii Ta/abo
(hiHAaHCOBOT'O MOHITOPHHTY, III0 CTOCYEThCS akTyauizaiii iHdopmalii, HagaHoi paHimie, HamaeTbes KitieHTom
baHky y mopsiiky, BH3HAQYEHOMY YMHHUM 3aKOHOJABCTBOM. Y pa3i HeHagaHHs KilieHTOM HEOOXiTHUX
JOKYMEHTIB 4M BijoMOcTeld a00 yMHCHOTO IOJAHHS HEMpaBIWBUX BIJOMOCTEH mpo cede, abo MojgaHHs
iHpopmaii 3 MeToro BBeJIeHHA OaHKy B oMaHy, bank BinmmoBisie KiienToBi B fioro o6cinyroByBanHi Ta/abo Ha
BIIACHUI po3cy/ 3aiiicHIoe O10kyBanHs [loTouHoro paxynky ta Kaptku.

HanaBatn banky indopmarito momo HamexHocTi KiieHta Ta #oro mpeacTaBHHUKIB 0 TUX 0Ci0, MIO 3TiTHO
3akony Ykpainu «IIpo 3anmo0iranHs Ta MpOTUIIIO Jierani3allii (BIIMUBAHHIO) TOXO/IB, OJIEpP>KaHUX 3TOYNHHUM
nUIIXoM, (iHAHCYBAaHHIO Tepopu3My Ta (IHAHCYBAaHHIO PO3MOBCIOJDKEHHS 30pO1 MacOBOTO 3HUIICHHS» BiJI
06.12.2019 Ne 361-1XBin 14 xoBtHs 2014 poky Ne 1702-VII 31 3MiHaMH Ta JTONOBHEHHSIMH BIJHOCATHCS 10
MOJIITUYHO 3HAYYIIMX OCi0, WICHIB X CiMEi, OB’ I3aHUX 3 HUMHU 0COOAMHU.

Ha nepiry Bumory baHky B cTpoK, BCTaHOBJICHUH Y BiAMOBIIHINA BUMO31 baHKy, HafaTu JOCTOBIPHI TOKYMEHTH
Ta/abo BimoMocTi Ta/abo iHpopmanito Ta/abo mosicHeHHs, HeoOXiHI 3 MeToro: 37iiicHeHHs bankoMm mponenyp
HaexxHOoi mepeBipku KilieHTa 1 MOHITOPUHTY AUIOBUX BIAHOCHH / (iHAHCOBMX omeparliii. 30Kkpema, HajaTu
JOKYMEHTH 1 BiIOMOCTi, HEOOXITHI JUIsl 3'sICYBaHHS HOro 0COOM, CYTi MisITbHOCTI, (JiHAHCOBOTO CTaHY, JHKEPEI
MMOXO/KEHHS KOIITIB, MOB’s3aHUX 3 (piHAHCOBUMHU OIEpallisIMU, METH Ta IiJICTaBH 3IHCHEHHs ()IHAHCOBHX
orepanii, BimnoBigHOCcTi (inaHcoBux omepaniid Kiienta HasBHIM y OaHKy iHpopmamii nmpo Kii€eHTa, HOro
JiSUTBHICTH Ta PU3UK / aktyanmizaiii iHdopmanii moao Kiienta Ta iHIII JOKYMEHTH/B1IOMOCTI, HEOOX1AHI JUIs
BUKOHaHHs bankoMm ¢yHKIINH Ccy0’ekTy mEepBUHHOrO (PIHAHCOBOIO MOHITOPUHTY Yy BIAMOBIIHOCTI [0
3aKOHOJABCTBA YKpaiHW 3 MHUTaHb 3aro0iraHHs Jeranizaiii (BiIMUBaHHIO) OXOMIB, OJEPKAHUX 3TOYMHHUM
HUIAXOM, a00 (iHaHCYBaHHIO TEPOpU3MY Ta/abo iH(popMalito, Y Bunaakax, BusHaueHux Yroaoro FATCA ta/abo
3aranpHUM cTaHgapToMm 3BiTHOCTI CRS, HanaBatu banky:

1) TOKyMEHTH CaMOCTIIHOi OIIIHKM CTOCOBHO ceOe BiAmnoBinHO a0 BUMor Jlomatka 1 no Yromu FATCA nns
BCTaHOBJICHHS (TI€PEBIPKU) CTATYCy 3a3HaYEHOT aMepHKaHChKoi ocobu (monaTkoBoro pesuaeHta CIIA);

2) TOKyMEHT CaMOCTIIHOI OI[IHKMU CTaTycy MOJAaTKOBOTI'O PE3UACHTCTBA CTOCOBHO ceO€ BIAMOBIIHO /10 BUMOT
3aranpHOTO cTaHaaptTy 3BiTHOCTI CRS 11t BcTaHOBNEHHS JepKaBu (TEpUTOPIi), MOAATKOBUM PE3UTCHTOM SKOT
€ Kunienr;

3) inmy iHdopmanio Ta/abo MTOKyMEHTH, HeoOXimHi baHKy s BXKHUTTS 3aXOIB HaJIEKHOI KOMITJIEKCHOL
MepeBipku (PIHAHCOBUX PAaxXyHKIB, BCTAHOBJICHHSI iX MiJ3BITHOCTI Ta CKJIQJaHHS 3BITHOCTI 3a MiA3BITHUMH
paxyHkaMu Ha BukoHaHHs BUMOT Yroan FATCA Tta/a6o 3araneHoro cranaapty 3BiTHocTi CRS BinoBigHO 110
mianyHkty 393.1.3 nynkty 393.1 crarri 393 [logarkoBoro koaekcy YkpaiHW; BUKOHaHHA baHkoM (yHKIIiH
areHTa BaJFOTHOTO KOHTPOMIO (30KpeMa, TOKYMEHTH, IO MiATBEPIKYIOTh 3aKOHHICTh 37ilicHeHHs KiieHToM
BaJIIOTHUX oOlleparliil); 3/1iicHeHHs] baHkOoM KOHTpoio 3a AOTpUMaHHAM KilieHTOM pexuMy (QYyHKIIIOHYBaHHS
KapTkoBoro paxyHky a®o iHIIOrO paxyHKY, BIJKPUTOTO BiIMOBiIHO 10 I1boro JloroBopy, BiAIMOBIAHO 10
3aKOHOJIaBCTBa Y KpaiHU.

6.2.3. IloBinomisitu bank mpo Bci 3MiHM B JOKYMEHTaX Ta/abo BiIOMOCTSIX, 1110 Oynu HagaHi KiientoM npu
ykianganHi JloroBopy (MacmopTHUX JaHUX, apecH MICIS MPOKUBaHHS Ta/abo peecTparlii, KOHTAKTHUX JaHUX,
cTaryc mojaatkoBoro pesuaeHtcTsa amns uineit FATCA/CRS Toino), abo 3akiHYeHHs CTPOKY (MPUIUHEHHS) Jii,
BTpaTH YMHHOCTI YM BU3HAHHS HEAIMCHMMM TakMX IOKyMEHTiB. [Hdopmaris Tta/abo nqokymeHTH abo iX Komil
MiUISITraloTh HaganHio npoTsarom 10 (mecatu) PoGounx AHIB 3 JaTH HACTaHHS BIAMOBITHUX 3MiH Ta/abo 3 gaTh
oJiepaHHA Bij baHKy MHCHMOBOI BUMOTH a00 BUMOTH, IO HAJCHUIIAETHCS Y3TODKCHHUMH KaHaJlaMH 3B SI3KY (B
Mecenmxep /SMS-noBinomneHassM Ha @iHaHcoBuii Homep Tenedony/Push-noBinomnennsmM B MoOinbHUI
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3aCTOCYHOK/ B IHINWK KaHall KOMYHiKalii Tomno). [Hpopmaris momo 3minu diHAHCOBOTO HOMEpY TeledoHy
mijuisirae HagaHHi npoTsroM 1 (omHoro) PobGodoro mus 3 gatu ¢dakTu4HOi 3MiHU HOMepy Tenedony. Illomo
iH(dopmartii mpo 3miHy ctatycy nojgatkoBoro pesuaeHtcTa s 1iieid FATCA/CRS — npotsrom 30 (Tpunusta)
KaJIeHJapHUX JHIB 3 JaTU HACTAHHS 3MIiHM. Y BUIAJKY BiICYTHOCTI iH(opMaIlii mpo 3MiHH, MONEPEeTHHO HalaHa
iHdopmartis (macropTHi JaHi, MicIle TPOXUBAaHHS 1 peecTpallii, KOHTaKTHI JaHi, CTaTyC IOJaTKOBOIO
pesunentcrBa st niieit FATCA/CRS To1o) BBaykaeThest IIHCHOTO.

KiieHT Hece mepcoHalbHY BIAMOBIAAIBHICTH 32 MOBHOTY Ta JOCTOBIPHICTh JaHUX, MoJaHux 10 baHky.
3a3HaueHa iH(opmallis BHOCUTHCS 10 0a3u MEPCOHATbHUX JaHUX KITIE€HTIB baHKy.

[ToBimomutn bank mpo ¢akT BUHMKHEHHs a00 HasBHI 3B's3ku KiieHTa i3 AepikaBoro, 10 3/AiHCHIOE 30pOrHy
arpecito MpoTH YKpaiHu, Ta rpoMaJiiHaMu/ pe3uieHTaMu Takoi aepxasu. KitieHT ykiageHHsM 11p0ro Jlorosopy
HiATBEPIXKYE, 1110 BiH 03HAMOMIIEHUI HOPMAaTUBHO NMPaBOBUMU akTaMu HamioHansHOro 6aHKy YKpaiHu, 30KpeMa
1010 BUMOT BUsBJICHHS 3B'si3KiB KitieHTa 13 nepxaBoto, 10 31iHCHIOE 30pOiiHYy arpecito mpoTd YKpainu, Ta
rpoMajisiHaMu/ Pe3UICHTaMU TaKol 1epKaBy.

VY BuUnaaKy MOpyIIeHHS YMOB IIbOTO MYHKTY 1100 HAJaHHS BiATOBIAHUX JOKYMEHTIB Ta/abo iHdopmarrii
bank mae mpaBo BigmoBuTu KitieHTy y HamaHHI Oyab-sSKHX mocayr 3a nuM JloroBopoM. Y pasi BIAKPHUTTS
[Torounoro paxyHky, KiienT 3anoBHoe Ta Hazae 10 banky OnuTyBanbHUK Kii€HTa-(13UIHOT 0COOH, 3MICT SIKOT'O
MOKe OyTH BKJIIOUEHHUH 710 TeKCTY AHKETH-3asBU a00 ekpaHHO1 (popmu, sky KitieHT 3al0BHIOE Y pa3i BIAKPUTTS
ITorounoro paxyHky y Cucremi Ib, Ta sixuii € nirounm B cuctemi baHky Ha MOMEHT BUHUKHEHHS HEOOX1HOCTI y
fioro 3anoBHeHH1 Kiientom. B 3anexxHoCTi Bij TeXHIYHOI peaizamnii KirieHT Moske 3aIoBHIOBATH Ta HAJaBaTH JI0
banky Bimomocti y Cucrtemi Ib, miarBepmkeri EnekTpoHHUM miAmucoM.

6.2.4.KiieHT NOBHHEH KOMIIEHCYBaTH baHKy y MOBHOMY 00Cs31 CyMy KOIITIB, cIutadyeHy baHkoMm y BUTIISIAI
mrpady 10 OpraHiB JAep)KaBHOI MOJATKOBOI CIy»KOH, y BUNaAKY sSKkio KimieHT npu BigkpuTTi PaxyHky(kiB) He
npoindopmye bank npo Te, o BiH 3apeecTpoBaHmii SK GizndHa ocoda-mianpuemens abo gk (izuaHa ocoda, sKa
3MIACHIOE He3aNexHy NpodeciiiHy IisIbHICTh (camo3aiiHaTa ocoba). Y pasi 3acTocyBaHHs 10 baHky caHKIIiif
4yepe3 BUHHI, poTunpasHi Aii Kiienra abo iioro JoBipenoi ocobwu, BiamkoyBatu baHky moHeceHi BHACHIIOK
1LOTO 30MTKHU Yy TOBHOMY 00cs3i. BinmkonyBanus 30utkiB banky 3nilicHioetbes KiientoM mpotsarom 3 (Tphox)
pOOOYHX JTHIB 3 1aTH OTPHUMAHHS BiJIIOBITHOTO TTOBIAOMIICHHS BiJl BaHKy a00 B HOPsIIKY BU3HAYEHOMY PO3JILIIOM
7 uporo Jloropopy abo B iHIIOMY HOpSAKY Ha po3cyn banky, mo nepeadadyeHuil YMHHUM 3aKOHO/IaBCTBOM
VYkpainu.

6.2.5./lorpuMyBaTuch IpaBU MPOBEACHHS PO3PAaXyHKOBO-KACOBHUX OIlEpalliif, a TaKoX 3A1HCHIOBAaTH
Oneparii 3 BUkopucTanHsaM KapTku y BiIOBIAHOCTI O HOPM 3aKOHOJIaBCTBA Y KpaiHu, yMOB 11boro /lorosopy
Ta TpaBwJI BiANnoBiAHOT [InaTixHOI cucTemu.

6.2.6. CBoeuacHo orutauyBaTu BUHaropony banky 3a BinkputTs PaxyHKy(K1B)/311CHEHHS pO3paxyHKOBO-
KacoBUX omepaliid Ta/abo 3a HaJaHHs MOCIYT BiANOBIAHO N0 1boro Jlorosopy, 3rigHo Tapudis/Tapuduoro
MJIaHy, 110 JIIF0Th HAa MOMEHT 31IHCHEHHS TaKoi oreparlii Ta/abo HaJlaHHSI TIOCTYTH.

Omuara nocnyr banky 3aiiicHioeTbess KiieHTOM B MOMEHT HaJaHHS BiANOBIAHOT MOCTYrd ab0 B 1HIIUH
cTpoK, Bu3HaueHud Tapudamu/TapudHuMy nmaHaMu OUISIXOM 3JIHCHEHHS Je0eToBOro mnepekasy 3a
IUTATDKHUMU IHCTPYKIIsIMU oopmiieHuMH bankoM, a0 nuisixoM BHeceHHs KilieHTOM roTiBKOBHUX KOIITIB Y Kacy
banky (3a Bubopom Kiienra). Yknaganusm [JoroBopy/3aiiicHeHHSIM Oy1b-KOi 111, CIPSIMOBAaHOI Ha OTPUMaHHS
(criocxuBaHHs) Oyab-akoi mnocayru/IIpoaykty banky Kumient minrBepmxkye, mo 3 Tapudamu/Tapupuumu
IJIaHAMHU BIH O3HaloMiieHn# Ta 3rojieH. 3miHa Tapudis/Tapuduux mnanis 3a [Ipogykramu banky 3aiiicHIOETBCS
B MOPSAKY, MepeadadyeHoMy y MONOKeHHAX 1boro JloroBopy Ta/abo y AHkeri-3asBi. BuHaropoaa 3a HajgaHi
bankoM mocayru crutauyetbes y TPUBHAX. Y BHIAJKY, SKIIO BUHaropoja Bu3HaueHa y Tapudax/Tapudpuux
IUTaHAaX B TPOLIEHTHOMY CIIIBBI/IHOILIEHHI, ii po3Mip OOYMCIIOETbCA y MPOLIEHTaX BiJl CyMH oIeparii, 3a
MIPOBE/ICHHS SIKO1 BOHA CIUIAYYEThCS.

6.2.7.He BukopuctoByBatu [loTouHi paxyHku 3 BukopuctanHsMm IIK Ta/a6o IloTouni paxyHKH ajst
3MIACHEHHS olepalliii, MoB’s3aHUX 31 3AIMCHEHHSIM MiANPUEMHUIIBKOI Ta/ab0 He3anexHoi mpodeciiiHol
nisutbHOCTI. Komtu 3 TloTounoro paxynky 3 BukopuctanusaMm 1K Kiienta He MOXyTh OyTH BHKOpPHUCTaHI 3a
nornoMororo KapTku 1y1st 3711HCHEHHS 1HO3EMHUX 1HBECTHUIIIN B YKpaTHy Ta IHBECTHIIIN PE3UICHTIB 3a 11 Mexi.

6.2.8. IloBepraT banky Ha floro BUMOTy MOMHIIKOBO 3apaxoBaHi Ha [ToTouHuMil paxyHOK 3 BUKOPHCTAaHHIM
riatixHoi kapTku/IloTounuii paxyHok 1 orpuMani KilieHTOM KOIITH Yy MOPSAIKY Ta CTPOKH, BKa3aHl baHKOM y
BIAMOBIAHIH BUMO31.
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HanmaBatn B baHk miaTiHY 1HCTPYKIIIO Ha TIOBEPHEHHS BIANPABHHUKY (BJIACHUKY) TOMHJIKOBO abo
0e3miIcTaBHO 3apaxoBaHUX Ha [IoTOYHMIA paxyHOK CyM KOWITIB He mi3Hime 3 (TPb0X) po0o4YHX AHIB 3 JaTH
OTPUMAaHHS BIIOBITHOTO MOBiAOoMIIeHHS BiJ banky a6o Bunucku nmo Paxynky.

6.2.9./locTpoKOBO BUKOHATH BCi OOproBi 3000B’s3aHHs nepeq bankoM y Bumaakax, nmeperdaueHuX UM
JloroBopoM npoTsirom 30 (TPUAUATH) KaJeHAAPHUX JHIB 3 JHS OTpUMaHHS BiJl baHKy BUMOTH, SKIIO 1HIIAN
CTPOK He nepedaueHuii ymoBaMu 1boro Jlorosopy.

6.2.10.BixcnigkoByBat omnepariii, mo 37iicHIOI0TECA 3a [loTounuM paxyHkoM/IIoTOYHMM paxyHKOM 3
BukopuctanuaM [1K, msxom nepeBipku KOpeKTHOCTI Bunumcok ta HeBiAKIaaHO THCHMOBO iH(opMyBaTn bank
PO BUSABJICHHWM (HaKT 3MIMCHEHHS HECAaHKI[IOHOBAHOI/HEHAJIEKHOI IUIaThKHOI omeparlii 3a PaxyHnkom Ta/abo
Kaptkoro. IlepeBipuTi mpaBHIBHICTH BiOOpakeHHS y BHIHMCLI mo PaxyHky(kax) Bcix omepamiii 1 y pasi
BHSIBJICHHSI PO301KHOCTEH MK orepanisMu/ cymaMu, BKa3aHMMHM y Bumnuckax 3 (pakTHYHUMU/CIITIAYCHUMH,
Kiient 3000B’s13aHuil 0 KiHIS KaJeHJApHOTO MicALs, HACTYITHOTO 32 3BITHMM, MMCHMOBO iH(opMyBaTu bank
IO CYTi BUSIBJIEHUX pO30iKHOCTEH. B pasi BICYTHOCTI MpETEeH311 MPOTATOM MICSIIs, HACTYITHOTO 3a 3BITHUM, 200
akmo KiieHT He oTpuMmae Bumucku mpoTsSroM Micsi, HACTYIHOTO 3a 3BITHHM, BKa3aHi omeparii/ cymu
BBAKAIOTHCS MIATBEPHKEHUMH 1 CKaprHl 3 IIbOI'0 MPUBOY HE MPUHMAIOTHCA.

6.2.11.BukopuctoByBaru 1K 3a npsMuM mpusHadeHHSM BiIIOBiIHO 10 BUMOT J{oroBopy, B T.u. [IpaBun
kopuctyBanHus [1K.

6.2.12.HeyxunpHO AOTpUMYBATHCh BCix mojoxeHnb JloroBopy, Tapudis banky i [IpaBun xopuctyBaHHS
[IK ta mpotsirom aii uporo JloroBopy HaJIe)KHO BUKOHYBaTH a00 3a0e3nedyBaTH Halle)KHE BUKOHAHHSI BHMOT,
BCTaHOBJICHUX UM J[OrOBOpOM.

6.2.13.IIucemoBo moBigoMUTH baHK (3 HagaHHSAM BiAMOBITHUX MIATBEPIKYIOUHX JOKYMEHTIB (KpiM II.
6.2.13.2.) mpo:

6.2.13.1.3MiHM TACHOPTHUX JAaHMX, MPI3BHUINA, IMEHI, M0-0AaTbKOBI, (DAKTUYHOI aJIpecH, AAHUX MO0
peectpariii, HOMepiB KOHTAKTHUX TelneOHiB, Miclist poOOTH — He Ti3Hime 3 (TPhOX) KaJeHIaAPHHUX AHIB 3 1aTH
HACTaHHS TaKUX 3MiH;

JepxareisiM KapTOK, AIKi eMiTOBaHi B paMKax 3apIUIaTHUX NPOEKTIB:

6.2.13.2.3BibHEHHS 3 MiCIIs pOOOTH, 3ap0o0iTHA MJIaTa 3 KO0 nepepaxoByeTbes Ha [loTounmii paxyHok 3
BukopuctanasaMm [1K — He mizHime 14 (YOTHPHAAUATH) KaJeHIAPHUX JHIB 0 1aTH 3BUILHCHHS;

Hep:xkarensim IIK, 3a saxkumu BcraHoBaennii OBepapadr / Kpeaurnuii Jimir:

6.2.13.3.3MiHy CKIay ciM’i, BAHUKHEHHS OYy/b-IKHX 00CTaBUH, 110 Oy/b-KMM YHHOM MOXKYTh HETaTHBHO
BIUTMHYTHU Ha BUKoHaHHS KiieHTom 0060B’s13ki1B 3a JloroBopom a6o Ha ioro (KiienTa) dinancoBuii un MaiiHOBUi
cTaH (Yy4acTh y CyIOBHX PO3TIISax, IO 3arpoKylOTh HOro MaifHOBOMY ITOJIOKEHHIO, SIK TI03MBava, BiJIOBigada
abo TpeTroi 0coOun) — He mi3Hime 5 (n'aTH) KaJeHIAPHUX AHIB 3 JaTH BUHUKHEHHS TaKUX 00CTaBHH.

6.2.13.4. mpo 3MmiHy cTtarycy (HaOyTTst abo ckacyBaHHs) BilicbkoBOCTYKXO0O0BIIS (200 APYKUHH/IOJIOBIKA
BilicekoBocayk00BIIs) - He Mi3HilIE 3-X (TPbOX) KaJeHAAPHUX /IHIB 3 1aTH 3MIHHU CTaTycCy;

6.2.13.4.K0KHOTO POKY, TPOTIATOM CTPOKYy nii 1poro loroBopy, 3a BuMorow banky HamaBatu banky
JOBiIKY 3 Miclsg poboTu B cTpok n0 «0l» Oepe3Hss KOXKHOTO pOKy, aje He mi3Hime 60 (umictaecsiTu)
KaJeHJApPHHUX JHIB BiJ JaTH BUJadl JOBIJIKH, 3 BU3HAYEHHSIM CyMHU OJEPKAHOTO JTIOXOAY 3a OCTaHHI 6 MICSIIB
BiJl IaTH OTPUMAaHHS JIOBIJIKU 3 IOMICSYHOIO pO30MBKOIO Ta/ a00 AeKIapali€elo Ipo JTOXOIU 3a MUHYJIUH pik abo
OCTaHHI JIBa KBapTaJli MHHYJIOTO pPOKY, 3aBIpeHY MOJATKOBOIO I1HCHEKLI€0 abo IHOI JOKYMEHTH, UIO
MiATBEPIKYIOTh Joxoau KiieHTa 3a BHIlle3a3HaueH1 IepioAu 3TiIHO 3 BUMOoramu baHky.

HagaBatu noxkyMeHTH, 1110 TIATBEPIKYIOTh (iHaHCOBHM cTaH KitieHTa (10BIAKY PO 10XOH, JEKIapalliio
PO AOXOMM, 1HII JTOKYMEHTH, 10 MiATBEPKYIOTh 10xoau KiieHta Ta foro (piHaHCOBI MOXKIIMBOCTI) 3a Oyab-
SKUH HIIUN Tepioj 3a NepIo BUMOrorw baHky.

B iHmomy Bumanky Bci HETaTUBHI HACHIJKH, MOB’S3aHI 3 TAKUM HEMOBIJIOMIICHHSM, MOKJIAJal0ThCS HA
KiienTa.

6.2.14.0cobucro xopuctyBatucs [1K, Bunymienoro Ha Horo imM’s, He iepeiaBaTi ii B KOPUCTYBaHHS TPETIM
0co0aM 1 BXXUTH BCIX MOKJIMBUX 3ax0/1iB Juis 3ano6iranns Brpari [1K ta inauBigyansHoi 06mikoBoi iH(opmMarii.

6.2.15.Hixomy He nosimomisata I1IH no Kaptku, inauBinyansHy o0mikoBy iH(pOpMaLito Ta 30epirati ix y
TaEMHHIII, 100 Hi 3a IKUX YMOB BOHH HE CTaJIi BIIOMUMH OYyIb-IKUM TPETIM 0coOam.

6.2.16.He pinme, HDXK OOUH pa3 Ha Micslb, oTpuMmyBatd Bunucku no I[loTouHoMmy paxyHKy 3
BukopuctanusMm I1K (B mopsnky, BusHaueHomy B AHkeTi-3asBi Kiienta). Y Bunaaky neorpumanus Kiientom
Bunucku, Ha HPOTO MOKJIAAAIOTHCS MOJIJIMBI PU3UKHU 1 BTPATH, MOB'SI3aH1 3 HEMOXKJIUBICTIO BIIHOBUTH CHipHI
CYMH 32 PaxyHOK 1HIITUX WICHIB 1 yuacHUKIB [IaTIKHUX CHUCTEM.
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6.2.17 KontpomoBatu cBiii BwutparHmii miMiT, HE JOMYyCKaTH BWHUKHEHHS HecaHKIIIOHOBaHOTO
oBepapadry.

6.2.18.IToramaru Bci 3ab6oproBanocti nmo Paxynky(kax) ta Kpeauty/OBepapadty (y pa3y HasBHOCTI) B
CTpOKH, iepeadadeni JJoroopom.

VY pa3i BUHUKHEHHsI pOoCcTpodeHoi Ta/ abo HecankirioHoBaHOi 3a00proBaHOCTI, IEPIIOYEPTOBO 3MIHCHUTH
MOBEPHEHHSI TPOCTpOYeHOi 3aboproBaHocTi 3a mpoueHTamu Ta Kpemurom, mrpadamu, mneHsmu Ta/abo
HecankuionoBaHoi 3a00proBaHocTi, a HOTIM CKOPUCTATUCS ITPaBOM Ha oTpuManHs Kpenury.

6.2.19. PerynspHo o3HaiiomiioBaTHCS 3 iHQOpMali€lo, oTpuMaHowo Bix banky i1 po3mimieHor Ha
Odiuilinomy caiiti banky Ta caMOCTIHO BiACTIAKOBYBATH 3MiHH, 110 CTOCYIOTHCS YMOB Ta BapTOCTI HaJlaHHS
0aHKIBCHKHX, (DiHAHCOBUX Ta iHIIKX nocayr. CaMOcCTiiiHO o3HailoMmmoBaTucs 31 3MiHamu 110 JloroBopy, Tapugis
banky, [IpaBui kopuctyBanns 1K, moBimomiieHHS TIpo sKi HanpaBistoThes KimienTy ta po3mintyroTbes bankom
BiIMOBIAHO 70 yMOB JloroBopy. KilieHT 3000B’S3Y€ThCS pEryasipHO O3HAHOMITIOBATHUCSA 3 1H(OpMAIIIETO,
HaIpaBJICHOI y TOBiIOMIICHHSIX bankoM Ta posmimenor Ha Odimiiinomy caiiti banky. Pusuk HactanHs
HacniakiB st KiienTta, OB’ s3aHUX 3 HECBOEYACHUM O3HAMOMIIEHHSM 3 iH(OpMaLiero, HanpaBieHoo Kiienty
Ta po3minieHoro Ha Odimiinomy caiti banky, Hece KiieHT. PerynspHo o3HaiioMitoBaTHCS 3 iH(GOpMAIIIETO,
orpumMaHoo Bix banky i1 po3mimenoro Ha OdiniiiHomy caiiti bBanky Ta caMOCTiHHO BiJICIIiAKOBYBAaTH 3MiHH, IIIO
CTOCYIOTHCSI YMOB Ta BapTOCTI HaJaHHS OaHKIBChKUX, (JIHAHCOBUX Ta 1HIIHMX MOCITYT.

6.2.20.V pa3i BunukneHHs HecankuionoBanoro oepapadry 3a [IorouHuM paxyHKOM 3 BUKOPHCTaHHIM
1K, nmoracutu 3a00proBaHicTh, 110 BUHHUKIA (cymy HecankuioHoBaHoro oBepApadTy Ta MpOIEHTIB), B CTPOKH,
nependadeni [loroBopom, Ta cruiatutu banky HapaxoBaHi Ha cymy HecaHKIIiOHOBaHOT 3a00proBaHOCTI
MIPOLIEHTH B po3Mipi, BcraHoBieHOMY Tapudamu banky Ta/abo Bunuckoro-moBiIoMIEHHSM, a TAKOXK MOBEPHYTH
banky Taky 3a00proBaHiCTh HACTYITHUM YHHOM:

6.2.20.1.CrimauyBatil  HapaxoBaHl TpoleHTH 3a HecankuioHoBaHMM oBepapadTOM, IO BUHUK B
MIOTOYHOMY KaJiIeHIapHOMY Micsii B Po3paxyHkoBuii neHs micsans. Ykiaganasam Jlorosopy KimienT Hagae 3romy
banky 3piiicHioBaTH N1e0€TOBI Mepekasu 3a IUIATDKHUMHU 1HCTPYKHisiMU odopmieHumu bankom (moroBipHe
CIHMCaHHS) CYMH HapaxoBaHUX MpoueHTiB 3a HecankuionoBanumm oBepapadrom 3 IloTOYHOTO paxyHKy 3
BUKOPHUCTAHHSM IUIaTIXXHOI KapTKU. baHk € oTpuMyBaueM KOIITIB 3a BKa3aHUM JOTOBIpHUM crnrcaHHsaM. Cyma
3a00pProBaHOCTI 32 HapaxOBaHMMHU MpoIleHTaMu 3a HecaHkmioHoBaHUM oBepiapadToM, IO HE TOBEPHEHA y
3a3HauYeHUH CTPOK, BBAXKAEThCA BaHKOM MPOCTPOUYEHOIO 3a00PTOBAHICTIO.

6.2.20.2. CrmagyBaTs 3a00pTOBaHICTh 32 CyMOIO OCHOBHOTO Oopry HecankiioHoBaHOTO OBepapadTy, 10
o0mikoByeThcsi bankoMm, B Po3paxyHKOBUI J€Hb MOTOYHOTO KaJCHAAPHOTO MiCALd, HE Mi3HIIIe CTPOKY,
BcTaHOBJIEHOTO MM JloroBopoMm uist BignoBiaHux PaxynkiB. Cyma 3aboproBanocti 3a HecaHkiiioHOBaHUM
oBepapadToM, 10 HEe MOBEPHEHA y 3a3HAYEHUN CTPOK, BBAXKAETHCS BaHKOM IPOCTPOYEHOI0 3a00PrOBaHICTIO.

6.2.21. Y Bumagky BHSBIEHHS HECAHKIIIOHOBAHOTO CHHCaHHS KomTiB 3 [loToyHOro paxyHky 3
BukopuctanHaM [IK, nmucemoBOo moBimomutu mpo ne baHk 1 He BUMaraTM TEPMIHOBOTO BiJIIKOYyBaHHS
BIJIOBIAHUX CYM JI0 3aKIHUEHHS MTPOBeeHHS baHKOM po3cimiiyBaHHS MO CHIPHUX TPaH3aKI[IAX.

6.2.22. Y pasi BTpati KapTku (uu iH1uBiAyanbsHoi 0011KOBOT iHpOpMaLlii) 10 MOMEHTY ojep:kaHHs bankom
MOBIIOMJICHHS TIPO 11 BTpaTy BiAMOBIAATH 3a BC1 onepariii 3 Kaptkoro, 3aiiicHeH1 TpeTiMu ocobamu, 3 Bijoma abo
6e3 Bioma Jlepkatens Kaprku.

6.2.23.I'apanTyBatu banky MTOBEPHEHHS 3a00proBaHOCTI 3a Kpeaurom Ta/abo
Ogepapadrom/HecankiionoBaHuM oBepApadTOM BCiMa KOIITaAaMH, MAafHOM Ta MaifHOBUMH MpaBaMH, 110 HOMY
HaJIe)KATh.

6.2.24.V pa3i Bunyuenns IIK 6ankomarom iHmoro 6anky, KiieHT 3000B’s13yeThcst mpoTaroM 3 (TPbOX)
KajleHJIapHUX AHIB 3 MoMmeHTy BwiydeHHs [IK Hamatm no baHKy mHCBEMOBY 3asBy 3 3a3HAYSHHSM MiCIIs
3HaXO/KEeHHs OaHKOMaTy Ta Ha3BU OAHKY.

6.2.25.pu OaxxaHHi 3HATH TOTiIBKOIO B Kaci banky 3 Ilotounoro paxyHky/IloTodHOTO paxyHKy 3
BukopuctanuaM 1K onHopaszoBo cymy, mo nepesuinye 50 000 (m’sataecar TucsSd) TpUBEHb a00 €KBIBAJICHT i€l
CyMH B 1HO3eMHiH BamioTi 1o Kypcy HBY Ha nenp noganss 3asBku, HajaBatu 10 banky nonepeHto 3asaBKy (B
NUCHbMOBIN a0o0 ycHil ¢opmi, 3arenedonyBaBiM 10 BigaiieHHs, Ae Kiient oGciyroByerbes abo no KII (3
3a3Ha4Y€HHSM BIJIUIEHHS, /1€ TUIAHYE€ThCS OTPUMAaHHS KOIUTIB) PO HEOOX1AHY CyMy KOUITIB 3a HE Mi3HIIIE HIXK O
16-iit ronuH1 poOoUOro JHS, IO MEepelye AHIO OTPUMAHHS TOTIBKH 3 PaxyHKy.

6.2.26. CBo€YacHO Ta MOBHICTIO BiANIKOIOBYBaTH baHKyY KOIITH, CTTa4€Hi HAM:

6.2.26.1. BimnosinHiit IlmatikHii cuctemi 3a omepauismMu 3 BukopuctaHHsM Kaptku [lepkatens,
crutauyBatid baHKy BHHAropogy 3a TOCIYTH, [0 HAJAIOTHCA BIAMOBIAHO 10 JloroBopy, Ta iHIINI CymH,
nepenbaueni M JloroBopom ta Tapudamu banky;
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6.2.26.2. iHmMM O0aHKaM Ha BUMOTY IIIOJ0 OIJIATH KOMICIH/IHIUX TIATEXIB, SIKI BUHUKAIOTh B TPOIIEC]
BrIydeHHs KapTku B TepMiHAIBHUX MPUCTPOSIX/TOYKAX MPOJNAXY IHIIMX OaHKIB, B MpOIECi MiATBEPIKECHHS
IHIIUMU OaHKaM# JieriTuMHOCTI KapTku/omnepartiii, mpoBeIeHUX 10 Hii.

6.2.27.30epiraTi BCi JOKYMEHTH IO omepanisx, 3aiiicHeHux 3 BukopuctanHsm [IK, mpotsrom 60
(icTaecAaTH) KajJeHIAPHUX JHIB 3 JaTH 31HMCHEHHS Omepallii 1 HaJgaBaTu iX y baHk Ha repiry BUMory abo Jyist
BPETYJIIOBAaHHS CIIIPHUX CUTYaLlIH.

6.2.28.Y pa3i BUABJICHHsS BTpAaTH a00 HE3aKOHHOTO BUKOpUCTaHHA KapTku 4M OOTpyHTOBAHOI MMiIO3pH
HacTaHHs uX oocraBuH/BuKpaneHus [IK/inauBinyansHoi o6mikoBoi iHdopmanii, ado sxmo I1TH/ inausinyansHa
o0JikoBa iH(opMaIlis cTaiy BiJOMUME TPETIM 0co0aM, a TAaKOXK B 1HIIMX BUIAAKAX, TOB’ I3aHUX 13 HEOOX1THICTIO
3abnokyBaru [IK, He3amexHO BiJ yacy 1 Micls CBOTO MepeOyBaHHsS, BXKUTH BCIX MOMJIMBHX 3aXOMIB JUIS iX
ycyHeHHs Ta HeraiiHo crioBicTuTH po Taki o6ctaBuHM bank miis OnokyBanHs KapTku, 3aTenedoHyBaBIIu 10
Konrakr-ientpy banky i cinigyBaTu BKa3iBkam, siki OyayTh HajgaHi octanHiM. [lpu oMy BUTpaTu, OB s13aHi 3
onepariero 6okyBanHs Kaptku Hece Kiient. brnokyBanus Kaptku BinOyBaeTbces 3a n3Binkom Jleprkarens [1K.
VY BumaKy HEMOXIMBOCTI mpoBeaeHHs | onocoBoi inenTudikanii Jepxarens [1K, bank mae npaBo He nmpuiiMaTH
TaKy TeJe(OHHY 3asBYy /10 BUKOHAHHS, BIJIOBIJHO MOMEHTOM OTpUMaHHs baHkoM 3asBUM npo GJI0KyBaHHS abo
BTpary KapTku Oyzne BBaxaTuch aTa Ta 4yac orpuManHs bankowm BinnoBinHoi mucbMoBoi 3asBu Jepsxkatens [TK/
Kiienra. ®akt orpumanns bankowm 3asBu Bin Jepkarens ITIK/KiienTa He mo30aBiisie HOro mpaBa y BUIAIKY
BTpatu KapTku 3BepHYyTHCS 13 BIAMOBIAHOIO 3asBOIO J0 MPABOOXOPOHHUX opraHiB. [Iporsrom 24 roaun micis
3BepHeHHs 10 KI[ 3 meroro GnokyBanns IIK, HampaButu B baHk muChbMOBY 3asBY, 3 BUKJIAJIEHHIM HPUYUH
ONOKyBaHHS Ta, B pa3i HEOOXIAHOCTI, Ha 3/iicHeHHs bankoMm it 1uist ii po30sIoKyBaHHS.

6.2.29.V pa3i HecBoeuacHoro nosinomienHsa banky npo Brpaty IIK, six Bkazano y 1.6.2.28. Jloroopy,
HECTH MOBHY BI/ANOBIAaJIBHICTh Ta MPUHHATH Ha ceOe BCi 3000B’s13aHHSI 110 OIUIATI Ha KOpHCTh banky onepariiii,
1o nposeneHi 3 Bukopuctanug [1K micns Brpatu/kpanixku [IK/ITIHy. KiienT Hece moBHY BiIMOBiIadbHICTH 32
BCi onepailii, BukoHaHi 3 BukopuctanusaMm [IK. MoMeHTOM, 3 SKOT0 HAcTa€ BiAMOBIIATBHICTh baHKy, € MOMEHT,
3 sikoro Kumient moBigomuB bank mpo ¢dakr Brpatu miuatixHoro inctpymenty (IIK) ta/abo inguBimyambHOL
o6uikoBoi iHdopmarii Ta bank nocrasus Kaptky B CTon-criucok.

6.2.30.He BukopucroByBatu [1K, cTpok [ii sKUX 3aKIHYUBCS, TOCTaBIeHUX B CTOM-CIIUCOK a00 TaKUX, 110
MaroTh JIe(peKTH a00 MEXaHIUHI YIIKOHKEHHSI.

6.2.31.ITicns 3akinyenns ctpoky aii I1IK abo y pasi 3akpurts [loTouHoro paxyHky 3 Bukopuctanusm [1K
3riHO 3asBM Ta/abo posipBanHs JloroBopy moBepuytu Bei aitodi I1K 1o banky.

6.2.32.He BukopuctoByBartu I1K y 1isisix, 1110 cynepedats Y4uHHOMY 3aKOHOAABCTBY YKpainu, JloroBopy Ta
IIpaBunam kopuctyBanns [1K.

6.2.33.He 3nimMatu 3 PaxyHKky(KiB) MOMHIJIKOBO 3apaxoBaHi Ha Takuil PaxyHok(ku) Kiienta bankom abo
TpPEeTiMH 0co0aMu TPOILIOBI KOIITH, a Y BUMIAAKY BUKOPHCTAHHS TakUX TpoioBux komTiB KiieHntom Ta/abo
Hepxatenem nonatkoBoi 1K ta/abo JloBipeHoro oco6oro, HeraiiHo moBepHyTH iX Ha Takuil PaxyHok(ku) Juist
MOJIAVIBIIIOTO TIepepaxyBaHHA HaJeKHOMY oOTpuMmyBady. [loBimomusaitTh BaHk Tpo MOMHMIKOBE/HEHAJICKHE
3apaxyBaHHs Ha PaxyHOK(KHM) IpOIIOBUX KOIITIB, 10 HOMY HE HajlexaTb, Ta mojaTd baHky mpoTsrom 5-Tm
(m’sATH) poOOYHMX AHIB 3 MOMEHTY OTpUMaHHs 4eproBoi Bunucku no IlorouHomMy paxyHKy 3 BUKOPHUCTaHHSAM
I1K 3as1By Ha cicaHHs 3 BiAMOBiAHOr0 PaxyHKy(KiB) MOMUIJIKOBO 3apaXxOBaHUX I'POLIOBUX KOIITIB.

6.2.34.1loepratn banky Ha Horo BUMOry 3apaxoBaHi Ha PaxyHOK(kM) rpolIOBI KOIITH BHACJ1J0K
MOMUJIKOBHUX/HEHAJIECKHUX IUIATDKHUX OTlepalii y MopsaAKy Ta CTPOKH, BKa3aHi baHKOM y BiANOBiAHINA BUMO3I.

6.2.35.V pa3i Binkputts Ilotounoro paxyHky 3 BukopucranHsM IIK BinmoBigHo n0 uporo JloroBopy
o3HaiiomuTH Bcix JlepxkareniB nonatkosux [1K/[loBipenux oci6 no orpumanns Humu I1K 3 ymoBamu Jlorosopy.

6.2.36.BinmoBigatu 3a HacHigKuM omepailii, 3aiiicuenux JloBipennumu ocobamu Kitienra, Jlepxkarensimu
nmonatkoBux I1K, sk 3a cBoi BiacHi mii.

6.2.37.3aiiicautu octaTouHe norameHHs OBepapadTy Ta MPOLEHTIB 32 KOPUCTYBAHHSA HUM Ta BUKOHATH
iH1111 3000B’A3aHHs 3rinHO JloroBopy Ta Tapudis banky He mi3Hile qaTu 3aKiH4eHHs CTpoKy aii OBepapadty, a
y BUNAaJIKaX MOJIOBXKEeHHs cTpoKy Aii OBepapadty - B ocTaHHIM poOounii JeHb cTpoKy HajaHHa OBepapadry.

6.2.38.0tpumyBati Bif banky (fioro ynmoBHOBakeHUX o0ci0) iH(opmarito nmpo (akTu HEBUKOHAHHS
Kiientom 3000B’s13aHb 3a JloroBopoM, mpo po3mip icHYr40i 3a00proBaHocTi 3a JloroBopoM, mpo CTpPOKH Ta
YMOBH TOTallleHHs Takoi 3a00proBaHOCTI, PO 3MiHY YMOB OOCIyroByBaHHs Kii€HTiB BaHKy Tomo, yCcHO 1O
tenedony Ta/abo NUIIXoM HampaBieHHS KiieHTy BIAMOBIIHMX MHUCHMOBHX YH EJIEKTPOHHUX IOBIJIOMJIEHB
3aco0amH 3B’sI3KYy, 30KpeMa, MOLITOI0 (B TOMY YMCIl €IeKTPOHHOIO MOILITOI0) 3a ajapecoro KiienTta ta/abo Ha
HOMEP HOro MOO1ITFHOTO Tesle(OHY UK aBTOBIAMOBI a4 TenedoHy TOIIO 3a BHOOpoM baHky.
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6.2.39 KiieHT Takox Mae iHIIN o0O0B’s3KkH, mepenadadeHi J[oroBopom Ta/ab0 YMHHHUM 3aKOHOIABCTBOM
VYkpainu, a Takox 000B’S3KH, III0 € KOPECIIOHIYIOUMMH 13 mpaBamu banky, Bu3sHaueHumu JloroBopom Ta/abo
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

6.3.bank Mae npaBo:

6.3.1.3ilicHIOBaTH HaJlaHHS KOYKHOTO 3 0aHKIBCHKUX MPOMYKTIB Ta MOCIYT, HaBeAeHUX y ik [1yOmiunii
MIPOIO3UIIii, BUKJIFOYHO 32 HASBHOCTI BiJIMOBIAHOI TEXHIYHOI MOXUIMBOCTI y BaHKy Ta mependadeHHs Takoro
HaJaHHs baHky.

6.3.2.BuxopucroByBatu komtu Kiienra Ha [Torounomy paxynky/[lorounomy paxyHKy 3 BUKOPHUCTaHHSIM
I1K, rapanrytoun npu npoMy KiieHTy npaBo 0e3nepeiko Horo po3nopsiKeHHs HUMHU 3T1JHO 3 YMOBAaMH L€l
[Ty6miunoi npono3uii, JloroBopis 3a [Ipogykramu banky Ta Y4MHHUM 3aKOHO/IaBCTBOM YKpaiHU.

6.3.3.Bumaratn Bim Kiienta mnpen’siBICHHS/HaJaHHA JOKYMEHTIB/BIIOMOCTEH, HEOOXIMHMX JUIS:
3’CyBaHHSI KOr0 0coOM, METH Ta XapakTepy IUIOBMX BIAHOCHH Ta PO3MIpPYy JOXOJIB /COLIANBbHOTO CTaHy,
nonatkoBoi iHdopmarnii momo KiieHta, AinoBHX BIZHOCHMH 3 HHUM; 3JIMCHEHHS 3aXOJiB IIOJ0 HAJIECKHOI
nepeBipky/ akryanizanii fanux npo Kiienra; Bxurts bankom 3axoaiB 1is 3’ sicyBaHHs Jpkepen komriB Kirienra,
OB’ s13aHUX 13 ()IHAHCOBUMH OIIEpaIliIMH, Ta OOTPYHTOBaHUX (PIHAHCOBUX MOXKJIMBOCTEH /IS 3IMCHEHHS TaKUX
¢binaHcoBUX omepariii; aHamizy Horo (iHaHCOBHX OIepalliii, BCTaHOBIEHHsS (akTy HajexxHocti KiieHTta 10
MOJIITHYHO 3HAYYIIUX OCi0, 4WieHIB iX ciM’i, MOB’SA3aHUX 3 HUMH OCO0aMH, a TaKOX HaJaHHS IHIIHUX
JIOKYMEHTIB/BIIOMOCTEH, BKIIIOYAIOUYM BCTAHOBICHHS JDKEpeN CTaTkiB (OaraTtcTBa) Ta JUKEpeNl KOUITIB,
MOB’sI3aHUX 13 (DIHAHCOBUMHU OIepallisiMU, HEOOXITHUX JIJIsl BUKOHAHHS baHkoM (yHKIII# cy0’€KTa MepBUHHOTO
(biHaHCOBOTO MOHITOPWHTY Yy BiJNOBIIHOCTI J0 3aKOHOJABCTBA YKpaiHH, K€ PETyJIO€ BIAHOCHHH Y cdepi
3anobiranHs Ta MPOTUIIT Jieramizallii (BiIAMUBAHHS) AOXO/1B, OJIEpP>KaHUX 3JIOYMHHUM HUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta (iHAHCYBaHHS PO3MOBCIOKEHHS 30pOi MacOBOTO 3HHILEHHS;, BUKOHAHHS BUMOT 3aKOHOJIABCTBA
VYkpaiHu, B TOMY YHCII TOJIOKEHb, clpsiMoBaHMX Ha: BUKOHaHHS BUMOr FATCA, CRS; BuUKOHaHHS BUMOT
3aKOHOJIaBCTBA B cepi CaHKIIIH, a TAKOK BUABICHHS Ta IOKYMEHTYBaHHs iHpopmaii mpo 3B's13ku KimieHTiB 13
JIep>KaBolo, 10 3/1HCHIOE 30poiiHy arpecito MpoTd YKpaiHH, Ta rpoMaJsiHaMH/pe3uaCHTaMH TaKoi Jep’KaBHy,
yMoB JloroBopy, BHYTpIlIHIX TOKyMeHTIB baHKy 3 muTaHb ()iHAHCOBOTO MOHITOPUHTY, 30KpeMa, JOKYMEHTH Ta
indopmartiro momao Kiienra ta/ abo npeacTaBHUKA.

BinmoButu Krienty B 3nificHeHHi/3a0e3neueHH] UIaTHKHAUX orepariii 3a [IoToOYHrM paxyHKOM MpH HasBHOCTI
¢akTiB, 10 CBIAYATh MO MOpylIeHHs KiieHTOM BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU, a B pa3i BIAKPUTTA
[TorouHOro paxyHKY BHKJIIOYHO JUIS BHIUIATH TEHCIT Ta COLIadbHOI JOMOMOTH - SIKIIO ONepallisi MoB’s3aHa i3
3apaxyBaHHSM Oy/b-SKHX IHIIUX KOIITIB, HIXXK CyMH IEHCIi, COIiabHOI TOMOMOTH Ta 1HIIMUX, MepeadadyeHux
3aKOHOJIaBCTBOM COIliaJIbHUX BHIUIAT, @ TAKOXX Yy BHUITAJKy BCTAHOBJICHHS, IO TaKa ONEpaIlisi MICTUTh O3HAKH
i103pis101 oneparii BiAnoBigHO 10 3akony Ykpainu «IIpo 3amobiranHs Ta NpoTHIIIO Jieratizalii (BiAMUBaHHIO)
JIOXOJIIB, OJCPKAHMX 3JIOYMHHUM ILISXOM, (PIHAHCYBaHHIO TEpOpU3MY Ta (IHAHCYBAHHIO PO3IMOBCIOKEHHS
30poi MacoBOro 3HHILEHHS» ab0 MICTUThH IHINI PU3UKH, BU3HAue€HI BaHKOM 3riTHO PHU3UK-OpPIEHTOBAHOIO
MiIXO0TY.

6.3.3.1 BigMoBUTH Yy BCTaHOBJEHHI (MIATPUMAHHI) AUIOBUX BIJHOCHH/HAJaHHI IOCITYI/TIPOBEIEHH1
orepariiil y BUNajKy sKIo:
A) taka BiaMoBa Oyae oOymoBIeHAa HEOOXITHICTIO JAOTpUMaHHs (IHAHCOBHX CaHKIIN (eMOapro) abo iHIIUX
oOMeXeHb, BCTAaHOBJICHUX YKkpaiHow, Pamoro besneku OOH 1/a00 iHIMMMEU MDKHApOJHUMH OpraHi3ailisimMHu,
pilIEHHS SIKMX € 000B’SI3KOBUMH 11 YKpaiHu, 1/a00 BHYTPILIHIMH JOKYMeHTaMu baHky;
b) bankom 3a pe3ynbraTaMd MOHITOPHHIY AUTOBUX BiAHOCHMH 3 KiieHToM Oyie BM3HAa4YeHO, L0 Oleparis,
npoBesieHHs skoi iHinitoe Kiient, ta/ abo misipHicTh KilieHTa € Mio3puiMMu Yy BiANOBIAHOCTI 13 3aKOHOM
VYkpainu «IIpo 3anmo0iranHs Ta MpOTUALIO Jierani3alii (B1IMUBAaHHIO) JOXOIB, OJEPKAHUX 3JIOUNHHUM LUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIICHHSY;
B) Kiientom He HanaHi JOKYMEHTH, HEOOXIAHI JUIsl 3A1MCHEHHS 3aXO0JiB HAJEXKHOI NEpeBipKH MpH
BCTaHOBJICHHI/TIPOJAOBKEHHI  JUIOBUX  BIJIHOCHH/HAQJaHHI  MOCIYTW/TIpOBEACHHI omeparii, odopMIieHi
HEHAJIC)KHUM YHUHOM a00 MICTATh HEIOCTOBIPHI BIJIOMOCTI, a00 SIKIIO omeparlis 4u AisuibHICTE KiieHTa He
BIJIMIOBIJAIOTh 3aKOHOJABCTBY YKpaiHW Ta/abo ymoBam 1boro JloroBopy, a TakoXX B IHIIMX BHUIIAJKAaX,
nepeadaveHnX 3aKOHOJJAaBCTBOM Y KpaiHH;
I') Knientom He HajaHi JOKYMEHTH/ BiTOMOCTi / iH(opmarllisi / mosCHEeHHs s BU3HAUeHHS baHkoM crarycy
noaaTkoBoro pesugeHTcTBa Kiienta BignmoBigHo 1m0 BumMor FATCA, CRS, 3arampHOro cranmapTty 3BITHOCTI
CRS; KnienToMm He noBigomiieHo bank mpo 3MiHy ctatycy nojgarkoBoro pesuaentcrsa i et FATCA Tta/a6o
CRS, 3aransHoro cranaapty 3BiTHOCTI CRS; Hamani KiientoM nokymenTn/ BimoMocTi/ iHpopMallist/ MOSCHEHHS
HE CIIPOCTOBYIOTH Mino3py banky o0 mia3BiTHOCTI paxyHkiB Kiienra BignosigHo no BuMmor FATCA Tta/a6o
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CRS, 3arampHoro cranmapty 3BiTHOCTI CRS. baHk Mae mpaBo BiMOBUTHCS BiJ TPOBEACHHS (PIHAHCOBUX
orepauiii/ o0ciyropyBanHsi PaxyHKy y BUIaJKy HeHalaHHs/ HeHaje)xHoro HajaHHs KimientoM Ha 3anut banky
JIOKYMEHTIB/ BIIOMOCTEH HEOOX1THUX JIJIsl HAJIGXKHOT IepeBipku/ akTyanizarlii iHdopmarii moao Kiienra, B Tomy
YHCIIl 3 METOI0 BUKOHAHHA bankom (yHKIi# cy®’exTa nepBHHHOTO (piHaHCOBOTO MOHITOpUHTY, BUMOT FATCA,
CRS, 3aransHoro crangapty 3BiTHOCTI CRS.

PoskpuBaru indopmamiro mpo KirieHTa, 1m0 CTaHOBHTH OaHKIBCHKY TAEMHHIIO y BHUMAJKaxX Ta B 00Cs3i,
Bu3HaueHuX FATCA, CRS, 3aransuuMm cranaapTom 3BiTHOCTI CRS Ta iHIIMMH MI>)KHAPOITHUMH JOTOBOPAMH, 110
MICTSITh IOJIOKEHHS PO 0OMiH iH(pOpMaIi€o Ui MOJATKOBHUX I[iJIEH, 3ro/ia Ha O0OB'SA3KOBICTh SKUX HaJaHa
Bepxosnoto Pagoro Ykpainu, abo ykiaJeHIMH Ha iX MiJCTaBl MKBIJIOMUYUMHU JIOTOBOPAMH, a TAKOXK 00poOIsaTH
nepcoHanbHi nani Kiienra, B ToMy uucii nepenaBatu indopmarito npo Kiienra, mo cTaHOBHTH OaHKIBCHKY
TAEMHHULIIO Ta NepcoHabHi 1aHi KiienTa TpetiMm ocobam, B MeXax Ta NOPs/IKY, BCTAHOBJIEHUX 3aKOHOAABCTBOM
VYkpainu Ta ymoBamu Jlorosopy.

VY Bunajakax HasBHOCTI (akTiB, Mo AisuTbHICTH KimieHTa Ta Horo ¢iHaHcoBi ornepaliii MiCTATh 1HAMKATOPH
Mi03piIOCTi, BCTaHOBIEHI HamioHanbHuM OaHkoM YKpaiHu Ta/abo B paMKax MOCHJICHHUX 3aXOJliB HAJICKHOL
nepeBipku baHk Mae rmpaBo BCTaHOBUTH OOMEeXeHHs B HagaHH1 KiieHTy OaHKIBChKMX TPOayKTiB/mocayr. Taki
O0OMEKEHHSI MOXKYTh TPUBATH JI0 MOMEHTY CHPOCTYBaHHS HasBHUX I1103p/HaaHHs HEOOX1HUX TOKYMEHTIB.

6.3.3.2 BinmoBuTu KitienTy B 3111iCHeHHI/3a0€31eUeHHI PO3PaXyHKOBUX 1 KaCOBUX orepaltii 3a [lorounum
paxynkom/Ilorounum paxynkom 3 Bukopuctanas 11K mpu HasBHOCTI (akTiB, IO CBigYaTh MPO MOPYIICHHS
KiieHTOM BUMOI' YMHHOTO 3aKOHOAABCTBA YKpaiHW, B TOMY YHCII MOJO0XEHb, IHCTPYKLIH, a TaKOX TEXHIKU
oopMIIeHHSI PO3paxXyHKOBUX JTOKYMEHTIB, CTPOKIB iX mojaHHsa 10 baHKy Ta y pasi BiICYyTHOCTI JOKYMEHTIB,
HeoOximHux baHky /uis BUKOHaHHS (YHKIIT areHTa BaJIOTHOTO HATJSAY 33 BAIIOTHUMU onepauismu Kiienrta y
BiJITIOBITHOCTI /10 BUMOT 3aKOHOJIAaBCTBA Y KpaiHH, OaHKIBCHKUX MPaBUI 0(OPMIICHHS IIATIKHUX JOKYMEHTIB y
pa3i BUHUKHEHHS CYMHIBIB y MAIMCHOCTI pO3paxyHKOBO-KaCOBHUX JIOKYMEHTIB Ta 3aKOHHOCTI IMPOBEICHHS
orepamiid, a TaKoXX y BUIAJIKYy BCTAaHOBJICHHS, IIO Taka OIEpalis MICTUTh O3HAKH omeparii (iHAUKaTopH),
BiIOBIAHO 110 3akony Ykpainu «[Ipo 3amobiranns Ta mpoTu/Iito Jieranizaiii (BiIMUBAHHIO) I0XO1B, OJIEpP>KaHUX
3MOYMHHAM IIISIXOM, (IHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HUILIEHHS» a00 MICTUTH 1HII PU3UKH, BU3HauYeHI baHKOM 3riTHO PU3UK-OPIEHTOBAHOrO Miaxony. BinMoBuTu
KitienTy y mpoBeIeHHI pO3paxyHKOBHX Ta KAaCOBUX ONEpalliid MPH HEBIAMOBITHOCTI Omepallii BUMOraM YHHHOTO
3aKOHOJABCTBAa YKpaiHM, HEJOCTATHOCTI KOWITIB HAa PaxyHKy /AJs mMpoBeJeHHs omepallii 3a HOro 10py4eHHIM
(3romoro) abo Ui CIUIaTH KOMIiCiiiHOiI BuHaropomu 3rimHo 3 Tapudamu, a Takox HeBipHOMY O(OPMIICHHIO
PO3paxyHKOBHX JIOKYMEHTIB Ta MOPYILEHHI CTPOKIB iX MoAaHHs 10 baHky.

6.3.3.3.bank Mae npaBo B1IMOBUTHCS B1Jl IPOBEACHHS (DIHAHCOBUX oreparliil Ta 00cayroByBaHHs PaxyHky
y BUMAAKY HEHa/laHHS/HEHATIEeKHOTO HagaHHs KIlieHTOM TOKYMEHTIB/BiIOMOCTEH HEOOXi1MHUX i 3A1HCHEHHS
bankoM 3axomiB HaJlleXHOI TEpeBIpKM KII€HTa (B TOMY UHCII MOCWIEHHX 3axOjiB), aKTyali3alil
iHpopMallii/TOKyMEeHTIB MpoTAroM S (M’ATH) poOoYMX AHIB 3 J1aTH HampaieHHs KiieHTy BiJIOBiHOTO
noBigoMieHHs bankoMm.

6.3.4.3ynunaTn iatixkHl onepanii mo Paxynky KiieHrta, siki MOXyTh OyTH MOB’S3aHi 3 Jierajii3alli€ro
(BIIMUBAaHHSIM) JOXOMIB, OJCpPKAHUX 3JIOYMHHUM MUIIXOM, a0o (QiHAHCYBaHHSM TepopusMy Ta/ado
PO3MOBCIOPKEHHSM 30p0i MacOBOTO 3HHUILEHHS BIMOBIIHO 1O BUMOT 3aKOHO/IaBCTBAa Y KpaiHH.

6.3.5.IniniroBaty 3MiHM ymoB 1i€i IlyGmiunoi mpono3sunii, [IpaBun kopuctyBaHHS KapTkoro, Tapudis
ta/abo TapudHux miaHiB B HOPsAKY, nepeadadeHomy 1iero [1y0niuHO0 Mpono3uiiero.

6.3.6.Y pasi Bigkputts Ilorounoro paxynky 3 BukopuctanHsaMm [IK Bignosimno go uiei [lyOmiuynoi
pono3uLii Npu3ynuHuTH (3a610KyBaTH) Ait0 Kaptku nonepenusim KiienTa nmpo npu3ynuHKy (O6J0KyBaHHS)
Ta MPUYMHU TaKUX NPU3YNUHKHU (OJIOKYBaHHS), IIJISXOM HanpaBieHHs! KilleHTy BiJIOBIAHOTO MOBIJOMJICHHS B
CMC-noBigomienHi/y Mecenkep/Push-nioBiioMaeHHAM, y Oy/ib-IKOMY 3 TIepesliYeHUX HUXKYe BUMA/IKIB:

v Y pa3si BUSBJICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHUCTaHHS KapTku, HaJJaHHS HETOCTOBIPHOT
iHpopmanii abo BUHUKHEHHS y BaHKy mi1o3pH 11010 BIpOTiIHOI 3arpo3u HE3aKOHHOTO BUKOpUCTaHHA KapTku
JlepxareneMm, B TOMY YUCII B pa3i oTpuMaHHs 1HpopMalii npo 1e Bia [InarixkHoi cucremu;

vy pasi nopymenns epxxarenem Kaptku ymoB Jlorosopy;

vy pa3i DpUNMHEHHA Xo4a O oaHiel 3 mopyk (rapaHTiif), HaJaHuUX OyIb-SKOIO TPEThOIO OCO00I0 3a
30008’ s13aHHsIMU KitienTta nepen bankom no Jlorosopy 3a IlponykTom banky;

vy pa3i BuHukHeHHsI HecankiionoBanoro oBepapadty 3a Ilorounum paxyHkom 3 BukopucTanHsMm [IK
Ta/abo npoctpoueHoi 3aboprosanocTi 3a OBepapadToM B JeHb BUHUKHEHHS;
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vy pa3i HeorpumanHs Jlepxarenem Kaptku micis 30iry 90 (1eB’siHOCTAa) KajJeHIAAPHUX IHIB 3 JaTH
nojanHs KiienToMm 3asBu 1po i oTpuManHs (B TOMY uucii B pa3i [lepeodopmiieHHs KapTKU Ha HOBUM CTPOK [Ii1)
0e3 moBepHeHHs KitieHTy BuHaropoau 3a ii opopmieHHs (epeoopmieHH);
vy pasi orpumanns Bif [lepxarens 3asgBu/indopmartii npo Brpary KapTku;
v HaJIXOJKCHHs JOKYMEHTAJIBHHUX JaHMX 3 iH(opMalliero mpo Hamipu KilieHTa Ha HEMOBEPHEHHS KOIITIB,
KpaJiKK1, KOMIIPOMETallii JaHuX, 3arpo3 3aBaaHHs baHky 30UTKiB;
v B IHIIUX BUNAJKax, nependadeHux /loroBopom abo YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
3ynunenHs npaBa Kmienra (epxkarens [1K) Ha BukopucTaHHs TUiatikHOTO iHCTpyMeHTy (KapTku) He
npunuHse 3000B'13anb Kiienta ([epxxarens [1K) 1 banka, 110 BUHUKIM 10 3yMIMHEHHS 3a3HaYEHOTO TIPaBa.
6.3.7.3pilicHIOBaTH NIepeKa3y 3a IIIATIKHUMHE IHCTPYKLIIMU opopmieHIMH baHKoM (10roBipHE CIIMCAHH)
3 Ilorounoro paxysky/Ilotrounoro paxynky 3 BukopuctaHHaM I[IK Kiienta komrTiB Ha CyMy IpOBEAEHHUX
orepauii 3 BUKopuctanuaM KapTku, a Takox 1e0eTOBi IepeKasu 3a MIaTHKHUMHU IHCTPYKIISIMA OOPMICHUMHU
bankom (noroBipHe cnucanHs) kowTiB 3 Ilorounoro paxynky/IloTouHoro paxyHky 3 BukopuctanHsam IIK nHa
ymoBax nependauennx Jlorosopom. Ilpu 3niticHenni onepauii 3a Ilotounnm paxynkom/IIoTOUHIM paxyHKOM 3
BukopuctanHaM [IK B nopsaky neGetoBoro nepekasy 3a IUIATKHUMHU IHCTPYKLISAIMH odopMiieHUMH baHkoM
(moroBipHoro cnmcanHs) bank Takox Mae mpaBo crucyBatd 3 [lotounoro paxynky/ IloTo4HOTO paxyHKy 3
BukopuctannsM [1K (B 3aexHOCTI Bij] TOTO, 3 BAKOPUCTAHHSM SKOT0 PaxyHKy 37ilicHIOETBhCS omepartisi) Kimienta
IUIaTy 3a HaJaHHS MOCIHYT, 10 HalaloThesi baHKOM BiAmoBiaHO a0 1boro /loroBopy, B T.4. CyMH KOMiCIHHOL
BHUHAropoau BaHKy 3a 00ciyroByBaHHsi PaxyHKy Ta IpoOBeA€HHs 0€3roTiBKOBHUX 1 IOTIBKOBUX oOIlepauii Ho
HBOMY, B PO3Mipi, 0 BH3Ha4yaeTbesi Tapudamu. Y BUMAIKy BIACYTHOCTI Ha BiAMOBiAHOMY PaxyHKy cymu
KOIITIB, HEOOX1IHOI AJIs 3[iIACHEHHS omepallii Ta/abo omaTtu BUHaropoau baHky 3a 3miiiCHEHHS BI1AMOBITHOL
orepauii, bank mae npaso BizmoBuTH KitienTy B 3ailicHeHHi Takoi onepaii 3a [lorounnm paxyakom/IToTounnm
paxyHkoM 3 BukopuctanHaM IIK. baHk Takok Mae mpaBo 3ailicHIOBaTH crnucaHHs kowTiB 3 [loTouHoro
paxynky/Ilorounoro paxysky 3 BukopuctanasM [IK KiienTa y Bunaakax ta mopsjaky, nepea0aueHux iHITHMH
yMOBaMH 11b0ro /loroBopy Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.
6.3.8.Y pasi Bigkputts [lorounoro paxynky 3 BukopuctantsMm [1K/ITorouHoro paxyHky BiAIOBIAHO 110
uporo JloroBopy cmucyBaTH (BUKOHYBAaTH IepeKa3 3a IJIATDKHOIO 1HCTPYKINEr odopmieHoo baHkom)
MIOMMJIKOBO TIepepaxoBaHi CyMH, MO0 SAKUX KITi€HT € HeHale)KHUM OTpUMYBadeM, y TOMY 4HCIi, Ko KimienTt
HE MOBEPHYB TaKy HEHAJEKHO OTpUMaHy cyMmy. Ykianatouun Jlorosip KiienT Hanae 3rony banky nmpoBoautu
TaKe CIHUCAHHS MTOMIJIKOBO TIepepaxoBaHNX baHKOM cyM.
6.3.9.VY pasi Bigkputts [loTouHoro paxynky 3 BukopuctanssaM IIK BinnosigHo 1o uporo JloroBopy He
KoMIieHcyBaTu KiieHTy KoITH, sIKl crniMcaHl 3 1[boro PaxyHKy BHAcIHiJIOK He3aKOHHOro, Ha TyMKy KiieHra,
BUKOpUCTaHHA KapTku, SKIIO 10 TaKoro ii BUKOPUCTaHHS MaB Miclie Xo4a O OJIMH BHUIAJIOK:
v 3nilicHenHs Jlepxkarenem Oynb-gKoi oneparlii 3 Heto 3 Bukopuctanusam [11H, abo
v 3piiicHenHs JlepkaTenem omneparii 3 oriaTi ToBapiB (podit, mociyr) 3 Habopom I1IH 3 BUkopucTaHHIM
[TnaTixuOTO TEpMIHAITY, 200
v 3piiicHenHs JlepkaTenem omnepalii 3 po3paxyHKOM B Mepexi IHTepHeT, abo Oyb-sAKo1 1HIIOT oneparii 3
BUKOpHUcTaHHIM KapTku 6e3 1i (p13MuHOro BUKOPUCTaHHS, a00
v He BUKOHaHHs/mopyueHHs Jlep)kaTeneM yMoB 11b0oro JloroBopy Ta 3aKOHO/IAaBCTBa Y KpaiHH.
6.3.10.BinmoButuck Bin [loroBopy/iHilitoBaTu po3ipBaHHS JloroBopy B HOpsAAKYy, HepeadaueHoOMY
[Ty6u1i4yHOIO IPOMO3HULIIETO.
6.3.11.V pas3i Bigkputts [lorounoro paxynky 3 Bukopuctanuam [1K/[loTounoro paxyHky BIAMOBIIHO 10
uiei ITy6niunoi npomnosumii BiaMoButu Kiienty B HamanHi Kpenuty y Burnani Jlimity osepapadty Ta/abo
BinMoBUTH Kiienty y Biakputti Ilorounoro paxynky/IlotouHoro paxyHky 3 BukopuctanHsm IIK Ta
oopmrnenns Kaptku, mpooBkeHH1 CTpoKy ii Aii, opopmieHHs Jonarkosoi Kaptku, Hananui Osepapadry 6e3
OOIpYHTYBaHHSI MPHYMH TAaKOrO PIIICHHS, SKIIO0 Take BIAKPUTTS/O(OPMIICHHS TPOJOBKEHHS CYNEpPEUUuTh
YMHHOMY 3aKOHO/IaBCTBY YKpaiHu a00 MO)ke MPU3BECTH 110 (DiHAaHCOBUX 30MTKIB/MOTIpIIeHHS IMIIKY BaHKy.
6.3.12.Bumaratu J1OCTpPOKOBOTO BHKOHaHHS 3000B’s3aHb KitieHTa 3a BiamoBigamm JloroBopom 3a
[TponykTom banky y Bumajkax Ta mopsaky nepeabaueHomy 1iero IlyOmiuHoro mpomnosuii€ero. Y TOMY YMCHI,
BHAMaraTH JOCTPOKOBOT'O BUKOHAHHS B TOBHOMY 00Cs13i 3000B’s13aHb 3a JIoroBopoM y pasi HacTaHHS Oyab-IKOTO
13 BUMaJKiB a00 KiTbKOX OOCTaBMH a00 BCIX: MPU HACTaHHI MOJIi, [0 BIUIMBAIOTh HA 3/IaTHICTh BUKOHAHHS
KnienTom 3000B‘s13aHb 3a JloroBopoM, 30kpemMa: moripieHHs (piHancoBoro crany KiieHTta; HasiBHICTh Cy/10BOL
cripaBu BigHOcHO KitieHTa, B mporeci sikoi abo 3a pe3yibTaTaMH PO3IIIAAY SKOi MPUIHATO Ta/abo MOXKIKBE
NPUMHATTA pIlIEHHS NpO HaKJIAJeHHs apelmTy Ha MaifHo, rpomoBi kowmTH Kiienta Ta/abo CTATHEHHS
3a00pProBaHOCTI B MOPAIKY, Tepe10aueHOMY YHHHUM IpollecyabHIUM 3aKOHOAABCTBOM; IToYaTKy 1mo1o Kiienra
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JIOCYZIOBOTO PO3CITiTyBaHHS; 3BITbHEHHS 3 OCHOBHOTO MICIIsl pOOOTH; HETIOTAIICHHS B CTPOK OUTBII HIXK TPUIIATH
KaJIeHJapHUX THIB HasBHOI MpOCTpoUeHOi 3ab6oproBanocTi 3a JloroBopoM (1o cruiati yactuau Kpenuty, Ta/abo
KOMicii 3a oOciayroByBaHHS (3a HasBHOCTIi), Ta/abo HapaxOBaHMUX MPOIEHTIB, KOMIiCii, mTpadiB Ta meHi abo
IHIIMX TUIATEeXiB, nependadenux [loroBopom); HananHs KirieHTOM HeniCHUX JOKYMEHTIB Ta/ abo iH(popMmartii
po cebe 3 meToro orpuManHs Kpeauty; oopannst moao KiieHTa 3armo61>kHOT0 3aX0/ly Y BUTJIS I TPUMaHHS i
BapTO0 200 HAOYTTS 3aKOHHOI CHJIM BUPOKY CyAy mpo mo36apneHHs KitieHTa BOIi, 0OMEXEHHS BOJII YU aperT
abo iHmI migcTaBu Tomio, mpoTsaroMm 30 (TpUAUATH) KaJeHIApHHMX JHIB BiJ gaTd oTpuMaHHs KiieHTom
BiJIMTOBIJHOTO MHCHMOBOTO TMOBIJOMJICHHS, BUHUKHECHHS Oy/Ib-SKUX 1HIIMX OOCTaBHHU Ta TOJIiH, SKi MOXYTh
MaTH HacligkoM abo SBHO CBIIYaTh MPO HEMOXKIUBICTh HAJEKHOrO BUKOHaHHS KilieHTOM B3sTHMX Ha cebe
3000B's13aHb 32 JloroBopom. [Ipu oMy CTOPOHU PO3YMIiIOTh, IO CTPOK (TEPMiH) BUKOHAHHS 3000B’s3aHb 3a
KpenuToM € TakuM, 1110 HAcTaB, 3 1aTH HalpaBieHHs baHkoM nuceMoBoro nosigomieHHs KiieHty.

6.3.13.bank mae mpaBo, a KiieHT moBimomieHuid Ta Hajae CBOIO 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHabHKUX JdanuXx KiienTa, mo Bkirovae B cede i banky mo 300py, peecTpaiiii, HAKOMMMYCHHIO, 30epiraHHIo,
a/IalTyBaHHIO, 3MiHi, IOHOBIICHHIO, MOMIMPEHHIO (PO3MOBCIOKEHHIO, peati3allii, mepeaadi), BUKOPUCTAHHIO,
3HEOCOOJICHHIO Ta 3HUILEHHIO Oy/Ib-sIKUX NepCOHANbHUX JaHuX KiieHTa.

OO6pobka mnepcoHanbHUX JaHMX KirieHTa 3araqpHOrO Xapakrepy abo Bpa3iMBHX (3a HAsSBHOCTI)
MePCOHAIBHMX JIAHUX 31HCHIOIOTHCS JIJIsI 3a0€3MeUeHHSI BITHOCHH Y cpepi eKOHOMIUHHUX, (PIHAHCOBUX MOCIIYT Ta
CTpaxyBaHHs, BiAMOBiAHO 10 3akoHYy Ykpainu «lIpo Ganku i1 OaHKIBCHKY IiSUTBHICTBY» Ta 1HIIUX HOPMATHUBHO-
npaBoBux akTiB HBY.

Jus mmx mimedr KiieHT moro/pkyerscsi, 10 OOCSIT TEepCOHANBHUX JaHWX BKIIOYAE Oyab-sKi
BiJloMOCTi/iH(popMallito, 110 JO3BOJIAIOTH MPOBeAeHHS ineHTH(iKkalii pizuunoi ocodbu ta Oynu Hagani Kinientom
BiJTHOCHO ceOe Ta/ab0 MICTAThCS y BUIaHUX Ha iM st KiTieHTa TOKyMEHTaxX 4M MiANMUCAaHUX HUM JoKyMeHTaX. Kpim
Toro, ykinananHsaMm Jlorosopy KiieHnT Hanae cBoto 3rony (103Bii) banky Ha Te, 1110:

v 00poOka rmepcoHanbHUX AaHUX KirieHTa 31iiCHIOETHCS baHKOM BiJIIOBITHO 10 HACTYITHHX ITIJICH:

v Haganss KimienTy Oynb-skux 0aHKIBChKUX/(IHAHCOBUX MOCTYT Ta MOCIYT y cepi CTpaxyBaHHS,

v nepenauy Kiienry indopmarii, ika MiCTUTh peKJIaMHO-1HGOpMaLiifHUI XapakTep (B TOMY YUCII 100
HOBUX MPOJYKTIB Ta nmociyr banky abo inmux oci6) abo 6yap-s1Koi iHIIo1 iH(opMallii, 30kpema Mpo cTaH Oyb-
sxoro Paxynky Kuienra, Bigkpuroro y banky abo npo cran 3aboproanocti KitieHta 3a Oyib-sKUM JOTrOBOPOM,
ykiageHuM 3 bankom, nuisixom BinmpasieHHs bankom TekcroBoro moBigomieHHs (CMC/moBinoMieHHS B
Mecenmkep) na dinancosuii Homep Tenedony Kirienra ta/abo Push-moBigoMierns y MoOUTbHHI 3aCTOCYHOK
Ta/abo 3aco0amMM MOIITOBOIO 3B’SI3KY YW 1HIIMMH 3aco0amMu (B TOMY YHCII 3a JOMOMOIOI TpeTiX ocid Ta
JlonatkoBux 3aco6iB iHpOpMyBaHH: ), 0OpaHHUMH Ha BIacHUM po3cyn baHky;

v TIepeBipKH JOCTOBIPHOCTI HaJaHUX KIlieHTOM nepcoHaNbHUX JaHUX, B TOMY YHCII 3a JOIIOMOT'O0 OCITYT
IHIMX oci0, Ta 1X BUKOPHUCTAaHHS 1 NMOIIMPEHHS B Ipolleci 3A1MCHEHHS OyIb-fKMX MAii, CIPAMOBAHUX Ha
noraiieHHs icHytouoi 3a0oprosaHocTti KiienTa 3a 6yab-aK1UM JOrOBOPOM, YKJIaJAeHUM 3 baHkoM;

v 3a0e3neyeHHs y4acTi KJII€HTa y aKIIHHUX MPOMO3UIISIX Ta Mporpamax JOosIbHOCTI, B TOMY YHUCIII, aje He
BUKJIIOYHO, y Iporpamax JOsUIbHOCTI IUIATDKHUX cucTeM/oprasizaniid, 3okpema MIIC Mastercard/Visa Ha
YMoBax Takux Mporpam Ta BiAmoBigHO a0 [lomiTWKM 3aXHCTy Ta BHKOPHCTAaHHS MEPCOHAIBHUX JaHUX, IO
po3MminryroTees Ha HanexHoMy MIIC Mastercard caiity nporpamu Ta/abo iHTepHeT-noptaini Mastercard, yepe3
SKUI Ha/laeThCs AOCTYI O HHOTO Ta/abo Ha odimiiiHoMy caiiti kommanii Mastercard, 1, 3 axumu Kiient OyB
O3HAMOMJIEHHH Ta MOTOJUKYEThCS LUIAXOM INpHeAHAaHHsA 0 w1iei [lyOmiuHoi mpomo3uiii Ta MiATBEpPKYeE X
MIPOYUTAHHS Ta 000B‘SI3KOBICTh 1X BUKOHAHHS JUISI y4acTl B TakKii porpami;

v 3piiicHeHHs baHkoM 1HIIKX Aii, 1110 He 3a00POHEHO 3aKOHOJABCTBOM YKpaiHu Ta oOuparoThcsi bankom
Ha BJIACHUU PO3CYA.

v TIOpSIOK BUKOPHMCTaHHS NepcoHanbHUX AaHuX KiieHTa BU3Ha4daeThcsi BaHKOM caMOCTiiHO Ha BIIacCHMHA
PO3Cy/ B KO)KHOMY OKPEMOMY BHUIMAJKYy, B TOMY YHCII JJIs TIepeaadi UX JaHUX 3a MeX1 YKpaiHu, B TOMY YHCT1
no CIIA (Cnyx6i BHyTpimHiX noxoziB CIIA a6o iHmoMy opraHy, BU3HAaU€HOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu st 000B’s13k0Boro BUKOHaHHA BuMor B pamkax FATCA), Ta Bkioudae npaBo banky 3aiiicHIoBaTH
Oyab-sIKi JTii 111010 0OPOOKH ITUX TaHUX Ta MIOJO IX 3aXUCTY, a TAKOXK JIii IOA0 HaJaHHS YaCTKOBOTO 200 MOBHOTO
npaBa 0OpOOKH MEPCOHAIBHUX JaHUX TPETIM 0cO0aM, B TOMY YHCII, ajie HEe BUKIIFOUHO, OIlepaTopaM MOOITLHOTO
3B’s13Ky, oopanum bankom, MIIC Mastercard /Visa, IHIIMM IUIaTIKHUM CHCTEMaM/OpraHi3alisiM TOIo;

v bank mae mpaBo 6e3 HEOOX1THOCTI OTPUMaHHSI OKPEMOI MHCbMOBOI 3O Ta OKPEMOTO MOBIJOMIICHHS
Kiienra, #loro 3akOHHMX HpPEACTaBHUKIB 3/1HCHIOBATH MOIIMPEHHS /epeaayy nepcoHaabHuX gaHux KiienTta
TpeTiM ocobam, y TOMY YHCIII 32 MeX1 Y KpaiHH, IHO3eMHUM cy0'eKTaM BIJHOCHH, Ta/abo AJis HaJlaHHS TOCTYI 110
HUX TpeTiM ocobam, 30kpema: JlepikaBHil MOAATKOBIH city:k01 YKpaiHu, a OCTaHHS MOXK€ OOMIHIOBAaTHCS IIi€10
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iH(DOopMaIliero 3 MOJATKOBUMH OpPTraHaMH 1HIIOI JIEP>KaBH/IOPUCIUKIINT a00 ep kaBaMU/IOPUCIAUKITISIMH, B SKIH
KiienT Moxke OyTH MOAATKOBUM PE3UACHTOM, BIAMOBIIHO A0 0araTOCTOPOHHBOI YrOAW KOMIIETEHTHUX OPTaHiB
PO aBTOMATHYHUM 00MiH iH(]opmartieto npo ¢inancosi paxynku (CRS) ta 3akony npo CRS;

v TIOPSIOK MOLIMPEHHS] NEePCOHANBHUX JaHUX BU3HAUAE€THbCS BaHKOM caMOCTiHHO Ha BIIAaCHHA pO3CyA 3
BpaxyBaHHSIM HOPM 3aKOHOJABCTBa YKpaiHu y cdepi OaHKIBCHKOI Ta€EMHHII Ta BKIOYAE Oyab-saKi nii banky
o0 nepenadi Bimomocted npo KitieHTa 3 0a3u mepcoHANBHUX JAHUX TPETIM 0co0aMm, B TOMY YHUCIHI, aje He
BHKJIIFOYHO, OTIEpaTopaM MOOIIBLHOTO 3B 3Ky 00paHUM baHKOM, TUIaThKHUM CHCTEMaM/OpraHizaiismM, 30KpemMa
MIIC Mastercard/Visa miast ydacTi B mporpamax JOSJIBHOCTI Ha YMOBax TakuxX IMporpam Ta BIATOBIAHO 10
[TonmiTkM 3axXUCTy Ta BUKOPHUCTAHHS IMEPCOHANBHUX JAHMUX, LIO0 PO3MIIIYIOThbCcsl Ha Hanexnomy MIIC
Mastercard/Visa caiity mporpamu ta/ado iHTepHeT-moprani Mastercard/Visa, uepe3 SKuii HAIA€ThCsI JOCTYII JI0
HBOTO Ta/ab0 Ha odiriiitHoMy caiiTi kommanii Mastercard Toro;

v TIOPSIOK JOCTYIY /10 NMEPCOHATIBHUX JAaHUX TPETIX 0ci0, B TOMY YHCIIi, ajleé He BHUKJIIOYHO, OIlepaTopam
MOOUTHHOTO 3B’SI3Ky, IIATLKHUM cHUcTeMam/oprasizamisM, 3o0kpema MIIC Mastercard/Visa, B Tomy uucii
Ha/IaHHS iM 4YacTKOBOro abo MOBHOTO IpaBa 0OpPOOKHM LUX JaHUX Ta/abo mepeaady TakuxX JaHWX BU3HAYAETHCA
bankom caMOCTIHHO Ha BJIACHUW PO3CYJ, B TOMY YHCIIi 3 METOIO MEPEBIPKU TOCTOBIpHOCTI HagaHuX KiieHTom
NEPCOHATBHUX JAHUX Ta/a00 KOHTAKTHUX JaHUX, IJIS 3aXUCTy iHTEepeciB baHKy, 30kpema, ane He BUKIIOUHO, Y
BUIIJIKy 3B€pHEHHS 10 Cyy, Y BUIIAJIKY BiicTyruieHHsa bankom npasa Bumoriu 3a JloroBopowm, Toimo. [Tpu npomy,
Knient yknaganasm JloroBopy Hazmae CBOIO 3rojly Ha Iepeady CBOiX MEPCOHAIbHUX JAaHUX BaHKOM TperiMm
0cobam, B TOMY YHCIIi, alie He BUKJIFOYHO, OllepaTopaM MOOLIHHOIO 3B’ 13Ky, IUIATIKHUM CHCTEMaM/OpraHi3allism,
3okpema MIIC Mastercard/Visa, Ta Hajae JOCTYI IO CBOIX MEPCOHATBHUX JaHUX OyIb-SKAM TpeTiM ocobam, B
TOMY YHCIIi, aJie He BUKJIIOUHO, OTlepaTopaM MOO1IHLHOTO 3B’ SI3KY, IUIATI)KHUM CUCTeMaM/OpraHizaiisiM, 30KpeMa
MIIC Mastercard/Visa, mo Bu3Ha4arOThCs baHkoM camocTiiiHO, mpu YoMy Kili€HT MigTBEpIKye, MO Taka
nepenavya MepCcoHANbHUX JaHMX HE MOTpeldye MOoAalblIoro okpeMoro mnoBigomieHHs KiieHTa mpo Taki il
(mepemauy) Oyab-KHUM CIIOCOOOM, B TOMY YHCII 1 IUIIXOM MHCHbMOBOTO MoBinoMieHHs. [1ig TperiMmu ocobamu,
3a3Ha4eHUMHU BHIIE Yy 1boMy NOyHKTI IlyOmiunoi npomosumii, KiieHT po3ymie KONEKTOPCHKI KOMIaHii,
oreparopiB MOOITLHOTO Ta OLITOBOTO 3B’ SI3KY, INIATXKHI cucTeMu/opranizanii, 3okpema MITC Mastercard/Visa,
a TakoX Oyab-aKuX IHIHMX 0ci0 (K (I3MYHUX, TaK 1 IOPUAMYHUX), STKUM DBaHKOM HaJaeThcs AOCTYI 0
NEPCOHATBHUX JTaHUX/ 3MIMCHIOETHCS Mepeada mepcoHabHuX qanux Kiienra;

v Kiuient mnoindgopmoBanumii, 1mo baHKy, HOBOMY KpEeAHTOpPY, KOJEKTOPCHKIA KoMIIaHii 3a00pOHEHO
MOBIAOMIIATH 1H(GOpMaIlito npo ykianeHHs Kiieatom J[oroBopy, MOro yMOBH, CTaH BUKOHAHHS, HASBHICTB
MIPOCTPOYEHOI 3a00proBaHoOCTI Ta i po3mip ocobam, siki He € cropoHoro JloroBopy. Kiient Hanae 3rony banky
Ta MOro NnpeAcTaBHUKY, 3aJlydeHii baHKOM KOJEKTOpPChKii KomMmaHii 800 HOBOMY KpPEIUTOPY Ha 3BEPHEHHS 110
KirienTa, ioro 61m3pKux 0ci0, MpeACTaBHUKIB, CIIAJAKOEMIIIB, TOPYUUTETIB, TPETIX 0Ci0 Ta B3a€EMOJIII0 3 HUMU 3
MeTOI0 1H(OPMYBaHHS MPO YMOBHM 3a0OpProBaHOCTI Ta HEOOXIAHOCTI BUKOHAaHHA KirieHTOM 3000B’s3aHb 3a
HoroBopoM. KilieHT miaTBepmXKye, IO BiH OTPUMaB 3rojJy 3a3HaueHuUX ocid Ha o00poOky bankom ix
nepcoHanbHUX AaHuX. KiieHT noindopmoBanuil npo 000B'A30K 3/1CHEHHS baHKOM, HOBUM KPEIUTOpPOM, a y
pa3i 3alydeHHs — KOJEKTOPCHKOIO KOMIIaHi€l0 (DiKCyBaHHS KOXKHOi Oe3rocepelHboi B3a€MOJIl 3 NMHUTaHb
BPETYJIOBAaHHS MpPOCTpoueHOi 3a0oproBaHocTi (y pa3l BHMHHUKHEHHs) 3a JIONOMOIOK Bijeo- Ta/abo
3BYKO3alMCYBaJILHOTO TEXHIYHOI'O 3aco0y, a TaKoXX HpO OOOB'I30K MOMNEpeAUTH 3a3HAYeHUX oci0 mpo Take
(biKCyBaHHS;

v mepenaya BiJOMOCTEH, 1110 MICTATh OaHKIBCbKY TAEMHUIIIO, MOKE 31 CHIOBATUCH 1O OPTaHiB JepKaBHOT
BJIAJIM, YU IHIIUX OCI0, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJABCTBOM, a TAaKOX IPSMHM Ta OMOCEPEIKOBAHUM
BJacHUKaM baHky, iX moB’s3aHMM ocobaM, baHkam-KopecloHJIeHTaM, IOPUAUYHUM Ta IHIIUM NpodeciiHuM
pagnukam banky, aynuropam banky.
3a3HaueHa y upomy nyHKTi [Ty6niunoi npono3unii 3roga (1038iin) KitienTa € 6e3yMoBHO0, O€3BIKIMYHOIO 1 HE
oOMexeHa cTpokoM Jii. Ykiananasam Jlorosopy KiieHT Takox miITBEpAXKYy€e CBOE O3HAHOMIICHHS y MHChMOBIN
¢dopmi 31 cBOIMU MpaBaMu SIK Cy0’€KTa MEPCOHATBHUX JAHUX, BU3HAYEHUMHU 3akoHOM Ykpainu «IIpo 3axuct
MEPCOHATBHUX JTAaHUX», METOIO 300py JaHUX Ta 0CO0aMH, SIKHUM MEPEAar0ThCsl HOTO MEPCOHANIBHI JTaHi, CKIaI0M
Ta 3MICTOM 310paHMX MEPCOHATBHUX JaHUX Ta, y 3B 53Ky 3 UM, KilieHT He noTpelye moaaibioro OKpeMoro
MMCHEMOBOTO MOBIJOMJIEHHS PO 3a3HaveHl y boMy myHKTI [1yOniunoi mpono3urii o0cTaBuHU.

6.3.14.bank Mae mpaBo 3alMMUTyBaTH Ta HajaBaTu iHpopmauito rpo KiienTta, Horo KpeauTHy icTOpito Ta
iioro 6oprosi 3000B’s13aHHs nepen bankom B 00cs31, mo nependauenuit 3akonom Ykpainu «lIpo opranizaiiro
¢dbopMyBaHHS Ta 00Iry KpeAWTHHUX iCTOpiil», 3 MeTor (OpMyBaHHS Ta BEACHHS WOT0 KpEIUTHOI icTopii sK
cy0'ekTa KpeauTHOI icTOpii A0 OHOpPO KPEIUTHUX ICTOPiH, yUaCHUKOM SIKMX € baHK, a TakoX 1HIIUM ocobam,
3TiIHO 3 YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.
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6.3.15.0qn09acHo KiieHT Hayae O€3BIAKIMYHY 3roay Ha 301p, 30epiranHs, BUKOPUCTAHHS Ta MOMUPEHHS
bankom uepe3 610po KpeAUTHUX icTOPii iH(popMarlii o0 cede Ta cBoix 3000B’43aHb, HA OTPUMaHHS baHKOM 3
OIOpO KpPEIUTHUX ICTOPIM CBO€I KpeauTHOI ICTOpii, a TaKOX HAa OTPUMAHHS BiJ OIOPO KPEIUTHUX ICTOPIH
J0JaTKOBOI aKTyalibHOI iH(opMaIlii, MOPiBHIHO 3 BHECEHOIO 10 aHKETHHX JaHuX, moa0 Kiienra Ta oro maitHa
B1JI Iep’)KaBHUX PEECTPIB B 0CO01 iX YIIOBHOBKEHHUX OpPraHiB (JeprKaTesiB, pO3NOPSIHUKIB, aAMiHICTPaTOpPIB), a
TaKOXX 3 1HIIMX J03BOJICHUX 3aKOoHOM Jpkepen. Hamanwmii Kiientom no3Bin He oOMexeHUH B 4aci Ta He Oyne
BiIKIMKaHUN HUM. I3 3MicToM 3akony Ykpainu «IIpo opranizaiiito popMyBaHHs Ta 00iry KpeIMTHUX iCTOPIi» B
yuHHIN peaakii KiieHT o3HaiioMIIeHUiA.

6.3.16. bank Mae mpaBoO MEPEBIPSITH TOCTOBIPHICTh HamaHWX KITiEHTOM NEpCOHAIBHUX JaHUX Ta/abo
KOHTAKTHUX JAaHUX, B TOMY YHCIi 3 BUKOPHUCTAHHSM IOCIYT IHIIMX ONEPATOpiB, a TAKOX BUKOPUCTOBYBATU
iH(dopMmartito Mpo HeBUKOHAHHI Ta/ab0 HEHAJIC)KHO BUKOHAHHI 3000B’s13aHHS 3a UM J[0roBOpOM IpH pO3IJIsiai
MUTaHb PO HaZaHHA iHIIUX nocayr KiieHTy Ta ykiiajganHi HOBUX JJOTOBODPIB.

6.3.17. IIpu npoMy, 3amuT Ta HagaHHs iHGOPMAIIi BIAMOBIIHO 10 TyHKTIB 6.3.13. Ta 6.3.14. miei [1yomiunoi
MPONO3uLii BBaXAEThCA 3AilicHeHMMH 3a 3ronoro Kiienra. KimieHT Takox Hamae 3roqy banky Ha po3KpUTTS
bankom TpetiMm ocobam iH(opmMarllii, B TOMy YHCII, ajie¢ HE BUKJIIOYHO OIepaTopaM MOOUIBHOTO 3B’S3KY, sSKa
MICTHTh OaHKIBCbKY TaeMHHMIIO KiienTta. 3acTepexeHHs, 3a3HaueHe B IIboMy MyHKTI [lyOmiunoi mpomno3umii
BBa)XAEThCSI MUCHMOBUM J103BoJIoM KitieHta banky Ha po3kpuTTs iHQopMallii, ska MICTUTh OaHKIBCHKY
TAEMHHULIO, Y po3yMiHHI 3akoHy Ykpainu «lIpo O6aHku i OaHKIBCbKY IiSUIBHICTBY», @ TAKOXX Ha PO3KPUTTS
iH(popMmarii mpo ocody (Kmienrta) y pozyminni 3akony Ykpainu «lIpo inpopmartiro».

6.3.18. bank Mae mpaBo HANIPaBUTH BIAMOBIAHY iHGOpMaLito 10 eanHoi iHGopMaliitHoi cucremu «Peectp
no3uvanbHuKiBY» HarioHansHoro 6anky Ykpainu, y pas3i HenosepHeHHs1 Kiientom/ITo3nuansaukom Kpenuty B
CTPOK, 00yMOBJIeHHH M JloroBopoM, a0 HEHAIS)KHOTO BUKOHAHHS 1HIIMX YMOB I10r0 JloroBopy.

6.3.19. Jlns 3nilicHeHHS! KOHTPOJIIO IKOCTI 00CITyrOByBaHHsI Ha CBiM pO3CY/] BECTH 3BYKO3aMUC TeIe(POHHUX
po3moB 3 Kitientom npu #ioro 3BepHenHi B Konrakt-tientp banky, inmm migpo3ainu banky, mpu 3BepHEHHI
cniBpoOiTHUKIB banky no KiienTa, a TakoX BUKOPUCTOBYBATH 3BYKO3AMUC IS MIATBEPKEHHS (DaKTy TaKOro
3BepHeHHs. KirieHT Hamae banky 0e3BiAKIMYHY TUCHMOBY 3T0Jly Ha 3[IIHCHEHHS Ta MOAAIBIIOTO BUKOPHCTAHHS
TaKoro 3ByKO3amucy Ha po3cya banky.

6.3.20.V pa3i Bigkpurts [loTounoro paxynky 3 BukopuctanasMm IIK B iHTepecax KitieHta 3 mMeroro
3ano6iranns 36utkiB Kiienta Ta banky BHacIi10k HECAHKIIIOHOBAaHOTO BUKOpUcTaHHs KapTku TpeTiMu ocobamu
3MiiCHIOBaTH OOMiH iH(OpMAIIi€0 PO CrIOCOOH 3MIHCHEHHSI IAXPAMChKUX Ml B Mekax [[maTikHUX cuctem, a
TaKOXX TepelaBaTH 1 po3kpuBath iH(doOpMallito, mo Mae BigHomeHHs a0 KieHta, mis KOHQIIEHIIHHOTO
BUKOpUCTaHHs. YkiananusM Jlorosopy KiieHnt Hagae banky 6e3ymMoBHY Ta 0€3BIIKINYHY TUCEMOBY 3TOy Ha
HaJaHHs Takoi iHdopmarlii.

6.3.21.V pa3i Biakpurtsa Ilorounoro paxynky 3 BuxopuctanHsMm [IK BiamoBigHo mo miei IlyOmiunoi
MIPOMNO3HULIIT 3MIHIOBATH BCTAHOBJICHUN PO3MIp JIMITY oBepapadTy BiANOBIIHO 10 yMOB Jlorosopy.

6.3.22.3paiiicHioBaTH MpUMycoBe chucaHHs KkowTiB 3 [loTOYyHOro paxyHKy 3 BHUKOPHUCTaHHSIM
[TIK/ITorounoro paxyHky KiieHTa y mopsiky Ta Ha yMoBaX, BH3Hau€HMX LHMM JlOroBOpOM Ta UYMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.3.23.V BuMajaKy HEBUKOHaHHS a00 HECBOE€YACHOTO BHUKOHAHHA KiieHTOM Oyab-SKOro i3 3000B’s3aHb,
nependaueHoro Jloroopom, abo B pa3l 3aKiHYEHHsS TEPMIHIB JOKYMEHTAJIBbHO MiJTBEPIKEHOTO 3aKOHHOTO
nepebyBanHs Kiienta Ha Teputopii Ykpainu, abo y pa3i nopymeHHs KiieHToM mnependauyeHOro 4YMHHUM
3aKOHOJIaBCTBOM YKpaiHU MOPSIKY peecTpallii Horo JTOKYMEHTIB, IO MOCBIIYYIOTh 0c00y, baHk mae mpaBo
OpUnUHUTH oOciyroByBaHHs KiienTa, monepenuBiuu npo ue KiieHTa y nucbMoBii ¢opMi 13 3a3HaYEHHAM
KOHKPETHOI JaTh TPWUIHUHEHHS OOCIyroByBaHHS. 3 JaTH TNpPHUIMHEHHS OOCITYyroByBaHHS baHK mpumuHse
3MIMCHEHHs IJIATDKHMX ofepanii 3 3apaxyBaHHs komTiB Ha [loTounuit paxyHok/ IloTouHuii paxyHoOK 3
BukopuctanHsaM [1K Ta HapaxyBaHHS MPOIICHTIB Ha 3aJIMIIIOK KOIITIB (SKIIO 1X HapaxyBaHHs Oyso mepeadadyeHo
ymoBamH BignosigHoro [Ipoaykry Ta Tapudamu).

6.3.24.HanaBatu Kiienty iHdpopmarito npo craH ioro [lotouHoro paxynky/[loTouHOro paxyHky 3
BukopuctanaM [1K B pasi fioro 3sepHeHHs 10 KOHTaKT-1IeHTPY BUKIIIOYHO MiCIIsl BCTAaHOBJIEHHS (1eHTHDiKaLliT)
ocobu Kiienta, mpu nboMy, bank Ta ioro mpaiiBHUKHA HE HECYTh HISKOI BIIMOBIIATLHOCTI 32 MOXKJIMBI HACTIIKU
Ha/JlaHHA Takoi iHdopmauii 3a TeneoHOM Ta HE BIANOBIJAIOTH 33 MOXKJIMBI HACIHIIKH HECAHKIIIOHOBAHOTO
BUKOPHUCTAHHS 1IeHTU(IKalIHHUX TaHUX IHIIUMH, HIXK KiieHt, ocobamu.

6.3.25.Bumarati HaynexHOro BHKoHaHHS KiieHToM cBoix 3000B’s3aHb, 10 mependaueHi [loroBopom
Ta/ab0 YMHHUM 3aKOHOJIAaBCTBOM YKpaiHM, a TaK0X 3000B’s3aHb, 110 € KOPECTIOHAYIOUUMH 3 NpaBaMu baHky,
10 BCTaHOBJNEHI UM JloroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHA Ta CTSATHEHHS
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bankom mrpadHUX caHKIIH, sKi 3a3Ha4YeH1 y nboMy JloroBopi Ta B Tapudax, € nmpaBoMm, a He 3000B’I3aHHIM
banky.

6.3.26.He BukonyBaTtu omeparii, iHimi#oBani [loBipeaumMu ocobamm KiieHTa Ta/abo HEe BUKOHYBaTH
3aIoBiabHE PO3NOPsKeHH, HafaHe KiienToM BimoBigHO 10 yMoB JloroBopy, ko Taki aii Kimienta/banky
He niepenbayveHi ymoBamu BinnoBiaHux [IponykTiB banky.

6.3.27.Y pa3si 6e3roTiBKOBOTO nepepaxyBanHs komTiB 3 Paxynky Kiient abo [loBipeHa ocoba momae 1o
banky muiaTixHi TOKyMEHTH 3TiJHO YHHHOTO 3aKOHOAABCTBA YKpaiHu. Y baHky (yHKIIiSI BaJIOTHOTO Harjsay
BUKOHYETHCS [IEHTPaJIi30BaHO Ha piBHI ['ooBHOTO 0dicy. 3a nepexkasamu, 110 MiUIATal0Th BATIOTHOMY HarJIs Ty
31 cropoHu baHKy sk areHTa BaJIOTHOTO HAarJIAy 3TiTHO BUMOI 3aKOHOJABCTBa YKpaiHu, baHk Mae mpaBo He
BUKOHYBaTH NpUHHATY y BiaginenHi banky mmarikay iHcTpykuiro Kiienra/[loBipenoi ocobu y pasi
HEBIIMOBIIHOCTI HajgaHuX JlepkaTeneM MepBUHHUX JOKYMEHTIB, MIITBEPDKYIOUUX METY Mepeka3y KOIITIB Ta
JpKepesa TIOXO/PKEHHS TOTIBKOBUX KOIITIB BUMOTaM 3aKOHOJABCTBAa YKpaiHU, NEPEBUIICHHS CyMHU IEepeKa3y
JI03BOJIEH1 cyMi nepepaxyBanHs Toino. [Ipu npomy, Koty nosepratotbes Ha Paxynok Kiienra.

6.3.28.banKk Mae mpaBO 3AIMCHUTH BIACTYIJICHHS IIpaBa BUMOTH 3a BIAMOBIZHMM JloroBopom 3a
[IponyktoM baHky y Oyap-skii popmi Oyab-sKkiid TpeTiii 0cob1 y BIAMOBIAHOCTI 3 YUHHUM 3aKOHOIABCTBOM
VYkpainu 6e3 J0JaTKOBOTO IMOTOJDKEHHS YMOB Takoro BiactyruieHHs 3 Kimientom (06e3 3romm Kiienra). Ilpo
3miiicHeHHs Ak KiieHT nmoBimomsieThes bankoMm y muceMoBii hopmi BiamoBigHO ymMoB JloroBopy, mpotsirom 10
(mecsitn) poOOYMX JIHIB 13 IaTH TAKOTO BiJACTYIUICHHS.

6.3.29.bank mae npaBo HajgaBatu Kimienty indopmaiiiro, sska MiCTUTh pekiiaMHO-1H()OpMaLiifHUN XapaKTep
(B TOMy 4YHCIT OO0 HOBHX Ta JIIOYMX MPOIYKTIB Ta mociayr banky Ta iHmy iH(OpMaIiro), 10JaTKOBHMHU
3acobamu iH(OpMyBaHHS, IIPH [IbOMY KITiEHT MOT0/KYETHCS 3 TUM, LIO PO3yMi€ Ta MpHUiiMae Ha cebe BCi pU3HKH,
NoB's3aHi 13 HarpaBieHHsIM bankom Takoi iHdopmarii B e1eKTpoHHi (opMmi, Ta MOTOIKYETHCS 3 TUM, 10 baHk
HE Hece BIJMOBIJAIBHICTh 32 HEMOXJIMUBICTH OTpuManHs Kiientom Takoi iHdopmanii y pasi HagaHHA
HEIOCTOBIPHUX JaHUX HIOA0 OTpHMYyBauda Takoi iHdopmarii ta/abo BigcyrHocTi y KitieHTa TexHIYHUX Ta/abo
TEXHOJIOTIYHUX MO>KJIMBOCTEH OTpUMaHHs iHpopMalii JoJaTKOBUMH 3aco0amu iH(opmyBaHHs. CBOIO 3rojay Ha
iHpopmyBaHHS baHKOM 3a TOTTIOMOTOIO J10AaTKOBUX 3aco0iB iHpopMmyBanHs KiieHT Hamae mig yac yKJIagaHHs
Jorosopy 3a [Ipoxykrom banky.

6.3.30.bank Ta/abo TpeTi ocobu 3a 3aBmaHHsIM baHKy MarOTh mpaBo i OyIb-SKHUX LiJeH 1 B Oyap sKii
KUIBKOCTI (B TOMY YHCIIi, aJie HE BUKJIFOUHO - TIOBIJIOMJICHHS PO 3MiHY TapuQiB, akTUBALlli JOJATKOBUX MOCIYT,
aKTyai3amii KOHTaKTHUX AaHuX, 3Miax [1yOmiuHoi npono3uii, 3akpuTTs PaxyHky, iHopMyBaHHS PO po3Mip
3a00proBaHOCTI 332 KPEIUTOM, aKIliid, MPOMO3HUIIiH, IO 3IHCHIOIOThCSI baHKOM, MPOBEACHHS OMUTYBAHHS MPO
AKICTh 0OCITYyrOBYBaHHS, IUCTaHIlliiHE 00CIyroByBaHHS, O(OPMIICHHS IUIATIXHUX JOKYMEHTIB TOILIO, Y TOMY
YHCIli OTPUMAHHS 3TOJU KII€HTa Ha BUINEBKa3aHi Jii) BCTAHOBUTH KOHTakKT i3 Kiientom Ta/abo ocobamu,
KOHTaKTHI JaHl sSkux HajaHi KiienTom, (HampaBUTH BIAMOBIJIHE MOBIJOMJIEHHS/BUMOTY), BUKOPUCTOBYIOUH
Oy/b-sK1 y3TO/IKEH1 KaHaI! 3B’ SA3KY:

- BignpaBka CMC-noBinomiens Ha @inancoBuit Homep Tenedony Kiienra,

- BiAmpaBka nosigoMieHHs yepe3 Mecenmkepu («Vibery, «Telegramy Tomo), Ha @iHaHCOBHI HOMEp TenedoHy
Kmienra;

- MIOIITOBHUH JIUCT;

- TeJerpama,

- TOB1IOMJIEHHSI 3a €JIEKTPOHHOIO MOIITOIO;

- moBigoMiieHHs 3a jorniomoror Cuctemu Ib (Push — nosinomiieHHst y Mo0isibHOMY 3aCTOCYHKY);
- IOBiIOMJIEHHS Yy 0aHKOMaTax 1 TepMiHajlaX caMOOOCIyrOByBaHHS;

- Ipyk iH(popmanii Ha yekax y POS-tepminanax;

- IVR-0613BiH;

- KOMYHIKaIlis yepe3 MoOUIbHUI 3aCTOCYHOK;

- O¢iuiitamii caiit banky;

- a TAaKOX 3a JIOTIOMOTOI0 1HIIMX 3ac001B KOMYHIKaIIli.

KiieHT o3HalloMJIeHHH Ta MOTOIKYETHCS 3 THM, 1110 HECE MEPCOHANBHY BiJINOBIANBHICTh 32 OTPUMaHHI
3TOJIU BiJI KOHTAaKTHUX 0Ci0 Ha mepeady iX MepCOHATbHUX JTAaHWX, a TAKOXK HAJa€ CBOIO 30Ty Ha BCTAHOBIICHHS
TaKWX KOHTAKTiB Ta HApaBJIeHHS HOMY Ta/a00 KOHTaKTHUM oco0am bankoM Ta/abo TpeTiMu 0cobaMu Oyab-IKHX
MOBIIOMJICHb BHII[EBKA3aHUMH KaHAIaMH 3B’ SI3KY.

6.3.31.Ha cBiif po3cyn, y Oyap-siKuil yac, BIIMOBUTH B aBTOpH3Alliil, 3yMTMHUTH a00 mpu3ynuHuTH Jito I1K,
BiIMOBUTH B moHoBIeHH1 [1K, 3amini a6o Bunycky HoBoi [IK y Bunaaky nopymenns Kimienrom abo [lepxarenem
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nonatkoBoi I1K, abo [loBipeHoro ocobGoro ymMoB JloroBopy, a TakoXX y BUIAJAKy BHHUKHEHHs MiJ03pH B
MIPOBE/ICHHI Iaxpaicbkux il 3 Bukopuctanusam [1K.

6.3.32.lns 3axucty iHTepeciB KilieHTa BCTAaHOBMUTH JOOOBI JIIMITH Ha TPOBEACHHS oOlepamii 3
Bukopuctanssm [1K.

6.3.33.BinmoButH KiienTy y BUadi roTiBKH y pa3i HEMOIaHHS HUM 3asBKH HaINlepea0 IH1 JTHS OJepKaHHS
TOTIBKH, BIAMOBITHO 10 M. 6.2.25. nmporo Jloroeopy.

6.3.34.CamocTiifHO crucyBaTH (BUKOHYBaTH JeOCTOBUM Iepeka3 3a IUIATDKHUMH 1HCTPYKIISIMH
opopmnennmu bankom) 3 [lorounoro paxynky 3 Bukopuctanusam 1K Kiienta cymy BapTrocTi 00CIyroByBaHHs
[1K, Bxrouaroun KOMICito Ta iHIII BifgpaxyBaHHs, 3rigHo 3 Tapudamu/Tapuduaum mmanom, Ha no KimieHt nae
3roy MiMMCAHHSAM BiJOBIIHOT AHKETH-3asBU Ta 3T1IHO YMOB 11bOTO J[OrOBODY.

6.3.35.3a ymoBu HasBHOCTI 3aboproBanocti 3a Kpeautom/OBepapadToMm (103BOJIEHUM YU
HecankuioHoBaHMM) Ta TMPOLEHTaMU 32 MOTr0 KOPHCTYBAaHHSA, CaMOCTiHHO, 0e3 oTpumanHs Bin Kiienta
pPO3paxyHKOBHX JIOKYMEHTIB CIHCYBaTH (BHKOHYBaTH JcOCTOBMI Iepeka3 3a IUIATDKHUMH 1HCTPYKIISIMHU
odopmiiennMu baHkoM) B paXyHOK MOTaIeHHs 3a00proBaHOCTI KOIITH, 110 HAIXO0AATh Ha [ToTOYHMIA paxyHOK /
[ToTounnii paxyHnok 3 Bukopuctanusm [1K Kiienra.

6.3.36.Y pa3i neBukonanHs KiieHTOM 3000B’s3aHb IO CIUIATi KOMICiH, MOTalIeHHIO MPOLEHTIB 3a
KOPHUCTYBaHHSI KpeOIuTHUMH Komutamu banky (B T.4. HecankiiioHoBanum oBepapadTom) abo Mo MOTanIeHHIO
Bciel 3a0oproanocTi 3a Kpenutom/OBepapadrom (a Takoxx HecankiionoBanum oBepapadrom, y BUajaky noro
BUHUKHEHHS ), 2 TAKOXK B Pa3i 1HILIOT0 MopylieHHs abo HeBukoHaHHs Kiientom ymoB JloroBopy bank Mae rnpaBo
3a JIOTIOMOT'OI0 JTIOCTYITHUX 3ac00iB 3B 513Ky (HoBinomieHHs Ha DinancoBuilt HoMep Tenedony y Burisai CMC-
noBiAoMJIeHb, Push — moBiiomiienHs y Mo01/1bHUIN 3aCTOCYHOK, MOBiTOMIIEHHS Y MeceHIKep, OBIIOMIICHHS Ha
expani bankoMaTy banky B MOMeHT #oro Bukopuctanus KiieHTom, a TakoX A3BiHKH Ha BigoMi banky HoMepu
TenedoHiB, €NEeKTPOHHA MOIITA, 3BUYaiHA MolTa TOL[O) MoBigomisATH KilieHTa Mpo HAasBHICTH Ta CyMH
3a00proBaHoCTi nepea bankom, 1o MiUISTalTh MOTAICHHIO.

6.3.37. Ilpu HemoramieHHi y CTPOK, BH3HAU€HUN yMoBamu J[OroBopy, IMPOCTPOYEHOI 3a00ProBaHOCTI
ta/abo HecankmionoBanoro osepapadty bank mae mpaBo moctaButd B Crom-cnucok [IK i mpusynuHuTH
obciyroByBanHs [loTounoro paxynky 3 Bukopuctanasam [1K go noBHoro noramennst KiieHToM npoctpodyeHoi
3aboproBaHocTi Ta/abo HecankiiionoBaHoro oBepApad Ty, a TAKOK Ma€ MPpaBo Ha BiAIIKoxyBaHHs KitieHTOM ycix
Butpat banky 3a mpoBeneHi HUM ornepaiii mo 6moxyBanHio [1K.

6.3.38.loctpokoBo po3ipBatu JlOroBip B OJHOCTOPOHHBOMY TODPSIKY Yy BHITaJKaX, NepeadadeHnx
JloroBopoM, B T.4. y BUMAJIKy MOpylieHHs a0o HeBukoHaHHsS KiientoMm, abo Jlepxkarenem nomarkosoi I1K, abo
JloBipeHoto ocobor0 yMoB Jlorosopy, B T.4. Ipy BUHUKHEHH1 HecaHnkiionoBaHoro oBepapad Ty (npu nbomy bank
Mae npaBo noracutu HecaHkuioHoBaHu#M oBepapadT, 110 BUHUK, 32 PaXyHOK KOIITIB, SIKi 3HAXOIATHCS Ha
iHmoMmy Ilorounomy paxynky Kiienra, Biakpuromy B banky (3aificHUTH ne0OeTOBUI mepekas 3a IUIATIKHOIO
1HCTpyKLi€0 oopmieHoro baHkoM (1oroBipHe criMcaHHs) BIAMIOBIHO 10 YMOB JloroBopy).

VY Bunanky HeBukoHaHHs KiieHTOM BuMoOrm BaHKy mpo J0CTpOKOBE BHKOHAHHS 3000B'S3aHb 33 UM
JloroBopoM, y BCTaHOBiIEeHUH JloroBopom cTpok, baHk Mae mpaBo CTATHYTH NPUMYCOBO (B T.4. IUISIXOM
3BEpHEHHS CTSATHEHHS Ha 3acTaBIICHE MaiHO, CTATHEHHS 3a00pProBaHOCTI 3 3aCTaBOJABIIB, MAaHOBUX
NOpPYYHUTENIB Ta/ab0 IIIAXOM 3/iMiCHEHHS Je0eTOBOro mepekasy 3a IJIaTIKHOI 1HCTPYKLIE O(QOPMIIEHOIO
bankoM (10roBipHOTO CIMCaHHs) BCIO 3a00pTroBaHICTh 3a UM J{oroBopom.

6.3.39.Po3bnokysaru 1K, 3a6nokoBany panimie KinieHToM, TijbKU micas HagaHHs KiieHToM BinnmoBigHOT
MMACHbMOBOI 3as1BU.

6.3.40.IToBepHyTH CyMy KOIITIB MJIATHUKY, Y pa3i, SKIIO BaJIOTa KOWITIB, 0 Hamiiuum Ha [loTounuit
paxyHok 3 BukopuctanHsaM 1K KnienTa, Biipi3HsA€ThCS Bl BaltoTH bOro PaxyHKy.

6.3.41.Ha miacrasi nuceMoBoro nosigomieHHs I[liqnpueMcTBa mpo 3BinbHEHHs mnpaniBHuka (KiieHta),
nepesectu [loTounnii paxynok 3 Bukopuctanssm [1K, Biakputuii 1uis 3apaxyBaHHs Ha HbOT'O 3apOOITHOT MJIaTH
Kiienrta B pamkax 3apIuiaTHOTO IPOEKTY, Ha 00CITyroByBaHHs Ha YMOBH iHIIOro TapuHoro niaHy, 3a3Ha4€HOT0
B nitounx Tapudax banky.

6.3.42. 3miHIOBaTH YMOBH 00cmyroByBaHHs 1 Tapudu Ha cBOT NOCIYTH MICHs PO3MILLIEHHS BiANOBIIHOTO
MOBIAOMJIEHHS Tpo MaiiOoyTHi 3miHu Ha OdimiiiHoMy caifiti banky ta/abo Ha iHGopMaliliHUX CTEHIaX B
npumilieHHsx banky, Ta HamicnaBmm Kuienty BignmoBimHne CMC-moimomnenHs Ha @DiHaHCOBUN HOMEp
teneoHny, BkazaHuil Kimientom y AHkeri-3asBi (iHIIOMY JOKYMEHTIB BCTaHOBJIEHOi baHkoM ¢opmu) ta/abo
noBioMJIeHHs y MeceH kep Ta/abo oBiJoMJIeHHs Ha e-mail Ta/a6o y MoO11IbHOMY 3aCTOCYHKY PO TaKy 3MiHY
He mi3Hime, HiK 3a 30 (TpuausTh) KajdeHAApHUX [HIB 1O JAaTH BBEICHHS B JII0 3MiH B YacTHHI YMOB
00CITyrOBYBaHHS.
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6.3.43.BinmoButu Kiienty B npoBeaenHi omneparii 3 [1K y Bumanky HegocratHocTi cymu ButpatHoro
mimity Ha #oro IlotouHomy paxyHKy 3 BukopucTaHHsMm IIK abo skmo omepaiis cymepeuuTb BUMOTam
3aKOHOJIaBCTBA Y KpaiHU.

6.3.44.TIpoBoauTH PO3CIIiyBaHHS IO OIIEPAIlisiX, BYACHO ONMpOoTecTOBaHMX KiTieHTOM, BiIMOBIAHO 10 YMOB
JloroBopy Ta y ctpok 10 180 (cTa BicimaecssTi) podouux JaHIB 3 MOMEHTY nojaHHs 3asBu KmientoMm. CTpok
IpOIelypH ONPOTECTYBaHHS MOXE OyTH NPOJIOHTOBaHMK B OCOOJIMBHX BHUIMAIKax 3TiTHO 3 MpaBUIAMHU
ITnarixuoi cucremu. IIporsrom crpoky posrisay nperensii KiieHTa 11010 onpoTecTyBaHHS omepauii, ski
nepeadavaroTh crincanas KomrTiB 3 [lorouHoro paxysky 3 Bukopuctanasm [IK bank HapaxoBye Ha cymy cripHOL
orepallii IpoLEeHTH, IUIaTH 1 KOMicii y BUNIaaKax 1 B po3mipax, mo nepeadauenti Tapudamu banky, siki MaroTh
Oytu crutadeni KitieHToMm B mopsiky, nepeadbaderomy J[oroBopom.

6.3.45. Po3kpuBaTu iHpOpMaIlito, sika € 0aHKIBChKOIO TAEMHHMIICHO, BITHOCHO KitieHTa (B TOMY YHCIT 1100
HA/JIaHOTO HOMY KpeaMTy, CTaHy 3aboproBaHocTi Ta 3a0esmedeHHs 3a JloroBopom), B T.4. y BHIaJKax
HEBUKOHAHHS Knientom OyAb-AKHX 3000B’s13aHb 3a  JloroBopom (oo IIOBEPHEHHS
Kpenuty/OBepapadry/HecankiionoBanoro  oBepapadTy,  CIUlaTH  TPOICHTIB 32  KOPUCTYBAHHS
Kpenurom/Osepapadrom/HecankiiionoBaHuM oBepapadToMm, KoMmiciiiHol BuHaropoau banka, mrpadis, meHi,
inme) ta/abo Jepxarens nogarkosoi 11K, ta/abo [oBipeHoi ocodu 3a J[oroBopoM mpaBoOXOPOHHHUM, CYJAOBHM
1 IHIIUM JIep>)KaBHUM opraHaMm, dieHaM [[maTiHuX cucTeM, FOpUIMYHUM 0co0aM 1 ocodam, K1 HajawTh banky
IOPUINYHI, ayTUTOPCHKi, KOJIEKTOPCHKi, KOHCAITUHIOBI, iH(OpMaIiiiHi i 1HIII MOCIYTH, a TAKOXK 1HIIUM 0co0am
3 METOIO 3aXMCTy IIpaB Ta iHTepeciB baHky.

6.3.46.0tpumyBatH 3 natu ykinaganas JloroBopy Oyab-ski naHi Ta iHdopmamniro npo Kiienrta Bix 6ropo
KPEAUTHUX ICTOPIN, B TOMY YHMCII BiJ] JepKaBHUX PEECTPIB, a TAKOXK 1HIINX, HE 3a00POHEHUX 3aKOHOJaBCTBOM
Ykpainu mxepen.

6.3.47.bank mae mpaBo HajacwiaTH, a Kill€HT HOro/pKyeTbcssi OTpUMYBATH 1H(OpPMALIO 1100 HOBHX
npoaykTiB baHKy, aKkimiif, HOBUX MOXJIMBOCTEH, Tapu]iB, MOAINA, MOB’A3aHUX 3 TOCIyraMH, 10 HAJAIOTHCS
bankom KitienTy, To10 Ha momroBi aapecu, e-mail, Homepu TenedoHis, 1m0 Bkazani Kimienrom y Ankeri-3asBi.
3a 6axxanHAM KitieHT MOKe BiIMOBHUTHCS BiJl OTPUMaHHS BKa3aHUX PEKJIAMHUX MaTepiajiB IIISIXOM 3BEpHEHHS
no KoHtakt-11eHTpy.

6.3.48.bank mMae npaBo 6e3 okpemoi 3roau Kirienra, ane 3 H0To MoJaibIINM HOBITOMICHHAM, Y Oy/Ib-sSKU
Yyac Ta BUKJIIOYHO HA BJIIACHUN PO3CYH BIACTYNMUTH Oyab-siKi cBOi BUMOTrHU 3a JloroBopom TpetiMm ocobam abo
3IicHATH 3aMiHy cBO€i ctoponu (banky) Ha iHITY 0c00Yy, npu bomy KitieHT He Mae mpaBa 6e3 okpeMoi 3roau
banky Binctymaru Oyb-sKi CBOI BUMOTH TpeTiM oco0am abo 3ailicHIoBaTH 3aMiHy cBoeil ctoponu (Kiienrta) Ha
1HIIY 0c00Y.

6.3.49.Y Bumaaky HecBoeuacHoro mnoBepHeHHs Kpeauty/OBepapadty abo HECBO€YacHOi CIUIATH
MpOLIEHTIB/KOMiciii 3a kopuctyBaHHs Kpenutom/OBepapadrom Ta/abo y BUNaAKy BUHUKHEHHS BIJMOBIIHO JI0
yMoB 1poro JloroBopy 3000B's13aHHs Kiienta noctpokoBo moBepHytH Kpenut/Osepapadt 1 crnimaTutu
MPOIIEHTH/KOMIcii, Ta/abo y Bumajky BUHHMKHEHHs HecankiionoBanoro omepapadrty, bank mae mpaBo Ha
BUKOHaHHS /1€0€TOBUX MepeKas3iB 3a IUIATDKHUMHU 1HCTPYKLIAMU opopMileHUMH baHKoM (0oroBipHE CHIUCAaHHS
komTiB) 3 [loTounux paxyskis Kiienta B po3aMipax, HEOOX1THUX JIJIsl TIOTAIlIEHHs TaKO1 3a00proBaHOCTI.

s peanizanii bankoM BUKOHAaHHS 1e0€TOBUX MEpeKa3iB 3a IUIATIKHUMH 1HCTPYKLISIMH O(OpPMIIEHUMU
bankom (moromipHoro crucanns) Kmient Hamae 3romy banky 3aiiicHioBaTH crimcanHs KomTiB 3 [loTounHmx
paxyHkiB KumienTa, Biikputux B baHky Ta THX, mo OyayTh BiAkpuTi B baHky micis HaOpaHHS YMHHOCTI IIUM
JloroBopoM, B po3Mipi cTpokoBHX 3000B’s13aHb 3a Kpeaurom/OBepapadTom, B TOMY UKCII 110 CIIJIATI MPOLIEHTIB
Ta KoMiciii 3a uum J[oroBopoM, mpocTpouyeHux 3000B’s13aHb, HecaHKIIiOHOBaHOTO OoBepApadTy Ta MPOLEHTIB 3a
HUM, IITpadiB Ta MeHI 32 HEBUKOHAHHS a00 HEeHaJekHe BUKOHaHHs KiieHToM 3000B’s13aHb 3a MM [loroBopom.
ITpu iboMy, y pasi BiZiIcyTHOCTI abo HegocTaTHOCTI Ha Paxynkax KiieHnra, Bigkputux y banky, KOIITIB y BaJIfOTI
3a0oproBaHocTi Ta HasBHOCTI Ha Paxynkax Kiienta xomTiB B iHIIN BamtoTi, KiieHnt ynoBHoBaxkye bank Ta
nopydyae baHky 3aiHCHUTH KyMiBIIO/Mpoaak/oOMiH iHO3emHOI Bamiotd Ha BPY. Kymimst/mpomax/oomin
1HO3€MHOI BaJIIOTH 3/11MCHIOETHCS 32 KOMEPLIHHUM KypcoM, SIKMI CKJIaBCS Ha JaTy 31HCHeHHs Takoi onepailii, B
00cs131, eKBIBAJIGHTHOMY CyMi 3a00proBaHOCTI, BU3HAUEHOI B MEPUIOMY PEUEHHI IbOTO ITYHKTY, Ta CyMi BUTpAT,
OB’ sI3aHUX 3 BUKOHAHHAM Takoi omnepaii (komiciii banky 3rigHo airounx Tapudis, monaTkiB Ta 000B’A3KOBUX
300piB TOIIIO).

BuxonanHs nebGeToBHX mepekas3iB 3a IUIATDKHUMH 1HCTPYKUIAMU odopmieHMMH baHkoMm (orosipHe
CIHCaHHS) B PO3Mipi MpocTpoueHux 3000B’s13aHb/HecankiionoBanoi 3aboprosanocti KiieHra, B ToMy 4ucii
MIPOLIEHTIB Ta KOMICiH, nepenbaueHux UM JloroBopom, a Takox mTpadiB Ta neHi, 3A1HCHIOEThCS baHKOM Ha
nigcrasi 3roau KimienTa, HaJlaHOi y BIAMOBIAHOMY JIOTOBODI, MpH 1IboMy baHk HaOyBae MOXIIUBICTh peajizyBaTu
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Take TPAaBO HAa BUKOHAHHS JeOCTOBHX IepeKa3iB 3a IUIATDKHUMH 1HCTPYKLIsIMU odopmieHuMu bankom
(oroBipHe cHUCaHHS) MOYMHAIOYM 3 MEPIIOro JHA BUHUKHEHHS HpocTpodeHoi Ta/abo HecaHkiioHOBaHOI
3aboproBanocti 3a nuMm JloroBopom. IHimiaropom mepekasy komrTiB 3 PaxyHkiB Ilo3nyanpHuKa B MOPSAKY
BUKOHAHHS J1e0ETOBUX TMepeKa3iB 3a IUIATDKHUMHU IHCTPYKLisiMH odopmiieHUMH baHkoM (ZoroBipHOTO
CIMCaHHS) B IbOMY BUIIAAKY € baHk.

Bkasane nosnoxeHHs € mpaBoM, ajie He 000B's13koM baHky, 1 He 3BiIbHsI€ KiTieHTa B BiANOBIJAILHOCTI 32
HECBO€YAaCHE BUKOHAHHS IPOIIOBUX 3000B's13aHb.

6.3.50.B pa3i HECBOE€YaCHOTO MOBEPHEHHS KPEAWTHHUX KOIITIB a00 HECBOEYACHOI CIUIATH IMPOIICHTIB 32
kopuctyBanHs Kpenutom/Oepnpadrom/HecankiionoBanuM oBepApadToM, sIK B pa3i HACTaHHS TEPMIiHY
noBepHeHHs KpenuTy (0ro 4yacTWHM) 1 TEpMiHY CIUIaTH MPOLEHTIB, TaK i B pa3l BUHUKHEHHS BIAMOBIIHO 10
yMmoB JloroBopy 3000B's13aHHs KiieHTa 1OCTPOKOBO NOBEPHYTH KPEAMTHI KOLITH 1 CIUIATUTHU IPOLEHTH, baHk
Ma€ MpaBO BUJATH HAKa3 MpO NMPUMYCOBY OIIaTy OoproBoro 3000B's3aHHs. Ha mizcraBi mboro Hakasy mpo
MIPUMYCOBY OILIaTy OOpProBOoro 3000B'I3aHHSA MOXE OyTH 3IIMCHEHO NPUMYCOBE CIHCAHHS (CTATHEHHS)
TPOIIOBUX KOINTIB 3 OyIb-SKOTO IMMOTOYHOTO, BKJIATHOTO (IeNmo3UTHOro) abo iHmoro paxyHky KimieHra,
HE3JIC)KHO BiJI TOTO, B SIKOMY OQHKY 11l paXyHKH BIIKPHUTI, TPUYIOMY ITOBHICTIO a00 YaCcTUHAMM, Ha po3cyl baHky.
Bkaszane mosioxeHHs1 € mpaBoM, aie He 00oB's3koM banky, 1 He 3BUIbHsE€ KiieHTa Bia BiAMOBIZAIBHOCTI 3a
HECBO€YaCHE BUKOHAHH 3000B'13aHb 110 KPEIUTY.

6.3.51.banK BiAMOBIAHO 10 YMOB J{0OroBOpYy Mae MpaBO BUMAaraTé JJOCTPOKOBOTO BUKOHAHHS B TIOBHOMY
o0cs31 3000B’s3aHb 3a UM J[OroBOpoM, Ta BiANOBITHO NPUIIMHEHHS CTPOKY nii JloroBopy, a Takox B
OJTHOCTOPOHHBOMY TOPSJIKY NMPUIMHUTH 00cimyroByBaHHs KitieHTa, monepeanBIIN HOTro Mpo 1€ Y MHCbMOBIH
¢dopmi 13 3a3HAUEHHSAM KOHKPETHOI JaTW IPHUIMHEHHS OOCIyrOBYBaHHS, Yy BHIIQJKy HEBUKOHaHHA abo
HECBO€YAaCHOTO BUKOHAHHS KitieHTOM Oyb-SKOT0 13 10r0 3000B’s13aHb, 10 BUTUTMBAIOTH 3 YMOB I1OT0 JloroBOpY
Ta/ab0 MopyIeHHs] BUMOT YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

6.3.52.3iiicHIOBaTH CUCTEMaTHYHHII KOHTPOJIb 32 (DiHAHCOBUM CTaHOM Ta IIATOCIPOMOKHicTIO KitieHTa,
HEepEeBIPATH JOTPUMAHHs YMOB 1110710 3a0e3nedueHHs: BUKOHaHHA KitienToM 3000B’43aHb 110 JaHomy Jlorosopy, a
TaKOXX KOHTPOJIOBATH IPOBEICHHs omepariii 3a Paxynkamm KiieHTa y BiIIOBIAHOCTI 0 BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM Ta HOpMaTUBHO-MpaBoBuX akTiB HBY. JlouinpHICTH MpOBENEHHS MEPEBIPOK Ta iX
CTPOKH BH3HA4YaOThcs baHKOM caMocCTiifHO.

6.3.53.Ha uyac BCTaHOBJIEHHS IPaBOMIPHOCTI MNepeKa3y 3yNMHATU 3apaxyBaHHsA KOIITIB Ha PaxyHok
KitienTa y pa3i Haqxo/KeHHS BiJl OaHKY-1HII[IaTOpa IepeKa3y MoBiJOMIICHHS PO HEHAJICKHHUH a00 ITOMUITKOBHIMA
repeKas KOIITiB.

6.3.54. bank mae npaBo BcranoBuTH Llloaenni mmitu/Illomicauni mimiti o Paxynky(ax) Kiienra, a came:
periaMeHTyBaTH KUIbKICTh Ta CyMH Omepalliil, o 3a1HCHIOIThCA 3a JooMoror PaxyHky Ta/abo iX peKkBi3uTIB
3a BU3HAYEHUH Mepiof (B T.4. TAKUX, M0 3/11MCHIOIOTHCS 3a onomoroto Cuctemu Ib), a Takosx 3MiHIOBaTH X 0€3
J0JaTKOBOTro noBigomiieHHs Kitienra.

6.3.55.bank mMae paBo BIIMOBHUTH y/NPU3YNUHUTH 3/1HCHEHHS omepaliif 3a Paxynkom (amn) Kiienra y
Oy/b-IKOMY 3 TIepesliYeHUX HUXKYe BUMAJIKIB:

-y pasi HeHaaHHA KilieHTOM JOKyMeHTIB abo He3 siBJIeHHs 10 baHKy y 3a3Ha4yeHi CTPOKH;

- Yy pa3i HaJjaHHS HEJOCTOBIPHUX B1ZIOMOCTeH a00 JOKYMEHTIB, B TOMY YHCIIi B pa3i OTpUMaHHA 1HpopMarii
po 1e 3 oPiuiiHuxX axepen iHdopmarii;

-y pa3i nopymenHs KiientomM ymoB 1poro JloroBopy, B TOMY YHCIi HeCIIaTH OyIb-KMX BHHAropojy/
KOMICIH, Toulo, nependauenux Jorosopom ta Tapudamu;

- SIKIIO 3JIMIIOK KOITiB Ha [IOTOYHOMY paXyHKY € HeIOCTaTHIM JJIsl TPOBEACHHS Olepalliii Ta orIaTH Mociayr
banky;

- Yy pas3i HasBHOCTI M1/103p 1110/10 HABMUCHOT'O BUKOPUCTaHHs PaxyHKy B pOTUIIpaBHUX LUIAX a00 31 iCHeHHs/
1HIIIFOBAHHSI OTIepaIliif o/10 YHUKHEHHSI BUMOT YMHHOTO 3aKOHO/IaBCTBA;

- B IHIIUX BUNAJKax, nepeadadeHux uum Jforopopom abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

6.3.56. Y pasi BuHUKHEHHS 3a0oproBaHocTi 3a Hexo3Bonenum osepapadrom bank mae nmpaBo 3MiHUTH
pO3Mip IUIaTH 3a KOpUCTyBaHHS TakuM HemosBonenum oepiapadTom, mTpadHUX CAaHKIIN Ta IHIIMX IUIAT,
nependauenux uuMm JloroBopom ta Tapudamm banky, OJ0KyBaTH MOXKIMBICTh BUKOPHUCTAHHSI KOIUTIB IO
[TorouHOMYy paxyHKy, a TakoX BHUMaraTd, B TOMY YHCJII y CYAOBOMY MOPSAKY, JOCTPOKOBOT'O BUKOHAHHS
KiientoM Bcix cBOiX 3000B’si3aHb MO0 TMOBEpHEHHS 3a0oproBaHocTi 3a Hemo3BoneHum omepapadTom y
BUMA/IKY BUuMHEHHs KiTieHTOM 1CTOTHOTO nopyIieHHs yMOB J[0roBopy, sIKUM, KpiM 1HILIOTO, € (aje He BUKIIIOYHO)
HACTYITHI BUIAJIKU:

84



- Henoramenas Hemo3ponenoro osepapadty Kiienrom Oinbire Hixk 90 (1eB’sIHOCTO) KaJIeHAAPHUX THIB 3
JTHS I0TO BUHUKHEHHS

- HananHsa KiieHTOM HeMiCHUX JOKYMEHTIB Ta/ abo iHdopMallii mpo cede 3 MeToro oTpuManHs Kpenury;

- 0o0panus moao Kiienra 3ano0i>kKHOT0 3aX0/ly y BUIJIAI TPUMAHHS M1l BapTOI0 a00 HAOyTTs 3aKOHHOI CHITU
BHPOKY Cyny mpo no36aBieHHs KitieHTa Boj1i, 0OMEXEHHS BOJI UM apellT.

6.3.57. bank Mae mpaBO 3alydaTH KOJEKTOPCHKY KOMIIaHIIO /0 BPETYJIIOBAHHS MPOCTPOUYEHOI
3aboproBaHocTi 3a JloroBopom, abo mepeaaTy iHIIi 0cobi CBOi mpaBa KpeAUTOpa 3a MPaBOYNHOM BIACTYIIJICHHS
npaBa BuUMorH/QgakTopunry 6e3 3roxum KiieHTa, mpo 1o HOBHH KpeauTOp MOBUHEH moBimomutd KiieHTa
npotsiroM 10 po6ouux aHIB 13 JaTH TAKOTO BiJICTYIUICHHS, OCKUIbKH yMoBamu JloroBopy CTopoHu nepeadadaniv
Taki nmpasa baHky.

6.3.58. bank mae mpaBo 3BepTaTHCA O TPETIX 0Ci0 y MOPSAIKY Ta Ha yMOBaxX, MmepeadadeHux 3aKOHOM
Vkpainn «lIpo cHnoxuBue KpeAUTYBaHHS», 3 METOK 1H(GOpPMYBaHHA NP0 HEOOXIJHICTh BHUKOHAHHS
ITo3nuansHUKOM 3000B'A3aHb 3a JIOroBOpOM 1 Take paBo NpsMOo MependaueHo ymoBamu Jlorosopy.

6.3.59. banky 3a00poHsI€TbCs TOBiIOMIIATH iH(pOpMaIiro po ykianeHHs [lozunyansaukom J[oroBopy, oro
YMOBH, CTaH BUKOHAHHs, HasBHICTh MPOCTPOUYCHOI 3a00proBaHOCTi Ta ii po3mip ocobaM, sKi HE € CTOPOHOIO
HoroBopy. Taka 3a60poHa He OIIMPIOETHCA Ha BUTIA/IKK TIOBIJOMJICHHS 3a3HaueHOi iHpopmalii TpeTiM ocodam,
B33a€MOJIIS 3 AKMMU IependadeHa JJoroBopom Ta siki HaJajdu 3roAy Ha TaKy B3a€MOJI0, @ TAKOXK HA BUIIAJKU
nepenayi iHdopMmarii mpo mpocTpoueHy 3a00proBaHICTh TPETIM 0cobaM, B TOMY YHWCHI OJU3BKUM Oco0aM
[To3nuanbHuKa, 13 JOTpUMaHHAM BUMOr 3akoHy Ykpainu «IIpo crnoxuBue kpenutyBaHHs». Llnsxom
miamucands IlosnyanpHukoM AHKeTH-3asBu (200 1HIIOTO OKYMEHTY BCTaHOBJIEHOI bankom ¢opmn),
[To3nuanbHUK NiATBEPAMB BIIaCHE BOJIEBUSABICHHS 00 Iiepeiadi BUIe3a3HaueHol 1H(popMarlii.

6.3.60. bank mae mpaBo 3iicHIOBaTH (ikcarito (3amuc) y croci0, Bu3HaueHni bankowm, ycix 0e3 BUHATKY
Tene)OHHUX po3MOB MK BiacHukoM nepcoHaibHUX AaHUX Ta baHkoM;

- 3paidicHIOBaTH (OTO3WOMKY Ta/abo Bimeodikcallito, BiIEOCIIOCTEPEKEHHS BiracHUKa rmepcoHaIbHUX JTaHUX
M1i]] Yac Ha/IaHHS/KOPUCTYBaHHS OaHKIBCHKUMH MOCIIyraMu baHky;

- BHKOPHCTOBYBaTH Taki (hororpadii, ayaio- Ta BileoMaTepiain B IKOCTI JOKa3iB.
BnacHuk mnepcoHanpbHUX JdaHUX MiATBepIKye (rapantye), mo IlepconanpHi naHi ¢i3uuHUX o0cCi0, SKi
nepenarTbes banky, 3MIHCHIOETBCS 3a 301010 TaKKUX (DI3MYHKX OCi0, SKi OBIJOMIICHI PO BiZJOMOCTI, 3a3Ha4YeHI
B 4.2 cT.12 3akony Ykpainu «lIpo 3axuct nepcoHanbHUX JaHUX).

6.3.61. baHk, HOBUI KpeauTOp, KOJEKTOPChKa KOMITaHis 3000B’s13aHi 3/1iHCHIOBATH (DIKCYBaHHS KOKHOI
0e3mocepeIHbO1 B3a€EMO/IIT 3 MUTaHb BPETYNIIOBAHHS MPOCTPOUYEHOI 3a00pProBaHOCTI (y pa3i BUHUKHEHHS) 3
Kiienrom, fioro OM3pKIMH 0COOaMU, TIPEICTAaBHIUKOM, CIIaIKOEMIIEM, TIOPYIUTENIEM, MAHOBUM MTOPYUUTEIIEM
a0o TpeTiMu ocobamH, B3aEMOJIs 3 AKMMHU TepedaueHa JOroBOPOM Ta K1 HaJjalli 3ro/1y Ha TaKy B3aEMOJII0, 32
JIOTIOMOTOI0 B1/I€0- Ta/ab0 3BYKO3ANMHUCYBAJIBHOIO TEXHIYHOTO 3ac0o0y, a TaKoXX 3000B’A3aHUI MOMEpeauTH
3a3HaYeHUX 0oci0 Mpo Take GiKCyBaHHS.

6.3.62. bank Mae paBo MOCHIINTH MOHITOPHHT orepalliii 3a PaxyHkamu, 3a SKUMU: 3/[IHCHIOETHCS BUTLIATa
NeHcii Ta/abo colianbHOI JOMOMOIM; HPOTSArOM POKY He Oyso omeparliii 3HATTS/BHECEHHs TOTIBKHU; Oylo
CTBOpEHO a0o0 BIJHOBJIEHO JAOCTYN 10 ‘“ocoOuctux KaOiHeTiB” (MOOUIBHOrO 3aCTOCYHKY), IUIaTIKHUX
3aCTOCYHKIB, YKJIFOUalOUH 3MiHY [TapOJIiB, JOT1HIB; po30g0KkoBaHo [1naTixkHi KapTku; 3MiHeHO MiH-ko/ [ lnaTixHOo1
KapTku Ta/abo PiHaHCOBUI HOMEp Ta/abo MPUCTPIN, 3 BUKOPUCTAHHAM SIKOTO 3/11MCHIOBAJIMCH OIepallii, Ta Ha
BuOip bauky, 31iiicHIOBaTH HACTYyMHI il
- 32 IIEBHUX 00CTaBHH (30Kpema, SIKIIO omeparlii 3a PaxyHKoM He 3[1HCHIOBAIUCS HPOTSATOM OJIHOTO POKY)
YCTaHOBJIIOBATH OOMEXKEHHs, JIIMITH Ta/abo 3a00pOHM Ha 3/ifiCHEHHS BHJIATKOBHX omepauiil 3a PaxyHkamu
KnienTa, Bukopucranss [lnatikHux kaprok, “ocoOuctux kabiHeTiB” (MoOIIBHOTO 3aCTOCYHKY), MJIATLKHUX
3aCTOCYHKIB,;

- 3aCTOCOBYBATH JOJATKOBI 3aX0/M O€3MeKH i 4ac nmpoBeaeHHs onepariii Kimientamu, siki mpotsirom 180 (cra
BOCBMUJIECATH) THIB HE 3M1HCHIOBAIM OMepallii, 111 BiJHOBIECHHS MOAAIBIIOTI MOXKIMBOCTI 3/1IHCHIOBATH HUMHU
orepariii y 3BU4aiiHOMY PEKUMI;
- BUKOPHCTOBYBAaTH TMOCWJIEHY AaBTEHTU(IKAII0 IpH BIAHOBIEHHI JOCTYNmy 10 “0coOMCTHX KaOiHeTiB”
(MoO611bHOTO 3aCTOCYHKY), TUIATIXKHUX 3aCTOCYHKIB; pO30JI0KyBaHHs/IepeBUNycKy [ImaTiKHUX KapTOK; 3MIHU
dinaHCcOBOro HOMepa Tee(oHy.

6.3.63. bank Takox Mae iHII1 paBa nepeadayeni JloroBopom Ta/ ab0 YHHHUM 3aKOHOAABCTBOM Y KpaiHU
Ta/abo mpaBa, 10 € KOPECTIOHAYIOUUMU 13 000B’si3kamu KiienTa, nependauenumu JJoroBopom Ta/abo YuHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.4.bank 3000B's13y€TBCS:
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6.4.1.Bigkputun Kiienty Ilorounuit paxyHok mnpotsrom 1 (oanoro) PoOGouyoro aHsi Ha mifcTaBi
JOKYMEHTIB, MOJAaHUX HHUM 3TiJHO LOro J[oroBopy Ta YMHHOTO 3aKOHOAAaBcTBa YKpainu. baHk BinkpuBae
[Torounmii paxynok KiieHTy numie micist 3ailicHEHHsS 3axofiB imeHTudikaiii, Bepudikamii Ta HaIeKHOL
nepeBipku  Kiienta, mnependadenux 3akoHoM Ykpainu "[Ipo 3amobiranHs Ta MNPOTHAIO Jeramizamii
(BIIMUBAaHHIO) JOXOJIB, OJIEPKAHUX 3J0YMHHHUM IIIAXOM, (IHAHCYBAaHHIO TEPOpPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTrO 3HHILEHHS" Ta HOPMAaTUBHO-IIPABOBUMH akTamMu HarioHanbHOTro 0aHKy 3
MUTaHb (PIHAHCOBOTO MOHITOPHUHTY.

6.4.2.3a0e3meunTy CBO€YACHE 3IIHCHEHHS pPO3PaxyHKOBO-KacOBOrO oOcCiyroByBaHHs 3a [loTounum
paxyHkoM 1 [lotounum paxyHkom 3 BukopuctanusaM I1K, emitoBanumu 3rigHo 3 JloroBopom, Ta BUKOHYBATH 3a
nopydenHsMm (3rogoro) Kiienta B Mexax 3aiviuKy KomTiB Ha [TorouHoMy paxyHKy IMJaTiXHI omeparii, siKi
nepeadayeHi YUHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta uM JloroBopom.

bank He Hece BIAMOBITAIBLHOCTI 3a HelepepaxyBaHHA ab0 HENpaBWIbHE TepepaxyBaHHS KOUITIB 3a
nopy4eHHsaM (3roforo) KitieHTa, sIKIo 11e ¢Tajo HACIiKOM HEeMpPaBHIBHOTO 3alOBHEHHS KITIEHTOM TUTaTiKHHUX
JIOKYMEHTIB, 3a3HadeHHs KiieHToM XHOHMX (IOMWJIKOBHX) IUIATDKHHMX PEKBI3UTIB, HECBOE€YACHOTO
nonepepKeHHs banky 1110710 3MiHHM CBOiX PEKBI3UTIB.

6.4.3.3apaxoByBaru Koty Ha [loTounuii paxynok KiieHta He mi3HiIIe HACTYITHOTO POOOYOTO JHS MiCHs
iX HaJXO/DKEHHS Ha KOPECHOHJEHTChKUN paxyHOK baHKy 3a yMOBHM IpPaBHUJIBHOIO 3aIIOBHEHHS NPU3HAYCHHS
IUIATEXY 1 PEKBI3UTIB OTPUMYBaya.

6.4.4.CniucyBartu 3 [loTouHOro paxyHka cyMH, BUCTaBJIEHI A0 omiaTH baHkom abo 1HIIMMU ydacHUKaMH
[Tnari>kHUX cucTeM 3a onepartii, 3aiicHeHi Kirientom ta/abo Jlepkarensmu nonatkoBux [1K, ta/abo JloBipeHO0O
0c0o0010 BIANOBIAHO /0 CTPOKIB, BH3HAYEHUX MpaBwiaMu I[InaTikHUX cucTeM. Y BHIAAKY HEKOPEKTHO
BUKOHAHOI Ta/a00 HEI03BOJICHOI IJIATDKHOI omeparlii BYMHHUTH [ii BIAMOBITHO 10 YHHHOTO 3aKOHOJABCTBA
Vkpainu. IIpumycoBe cnucanHs komrTiB 3 IoToyHOro paxyHKy BUKOHYEThCSI BaHKOM TUIBKH y BHUIAJKax,
nepeadayeHnX YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHu a0 y pa3i 3aKpHUTTS paxyHKY 3a iHiliaTUBOIO baHKy (3anuimok
komTiB KirieHTa nepepaxoByeThCs Ha paxyHOK i OOJIIKY KOIITIB 32 HEJIIOUYMMH PaXyHKaMU).

6.4.5.Y Bunaaxy 6ioxyBanns [1K moBinomutu Kitienra Ta/a6o Jlepsxarens qogatkosoi I1K mpo 3mificHeHHs
omoxyBanus [1K 3a koHTakTHOMO iH(OpMaIli€to, 0 HaBeJeHa Y AHKeTi-3asBi.

6.4.6.11{omicsiuno TOTYBaTH BHITMCKH MPO pyX IpOMIOBHX KOMITIB 32 MUHYJIHHA Micsiup 1o Ilotounomy
paxynky Kuienra. IndopmyBatu Kiienta npo cran Ilotounoro paxynky, 3minu Tapudi, y mHOpsaxy,
BCTAHOBJICHOMY LIUM J[OroBopoMm.

6.4.7.3abn0okyBatu [loTounuii paxyHnok 3 Bukopuctanssm [1K) y Bunanxy 3BepuenHs Kiienra 3 npuBony
BTpatu (BuKpaneHHs) IIK, xommpomeramii pexBizutiB KapTku/iHauBigyanbHoOi o0mikoBoi iHpopMarii abo
NepcoHaNbHUX 11eHTHdikamiiHuX nanux Kiienra, Ta po3onokysaru [Torounuii paxyHok 3 Bukopuctanasam 11K
IIpY OTPUMaHHI TUCHMOBOI 3asiBH BiA KitieHTa.

6.4.8.Ha mincrasi nuceMoBoi 3asBu Kiienta Bumatu oMy HoBy IIK B3amiH BTpaueHoOi 4M BHKpaaeHOL
3T1JIHO AIF0YMX Ha MOMEHT Buaul Tapudi Ta micis orutatu KimieHTOM BCiX HEOOX1THUX TIATEXIB, BUBHAYCHHUX
ymoBamu Jlorosopy.

6.4.9.311licHUTH KIHIEBUHN po3paxyHOK Y pa3i 3akpuTTs Kiientom [loTouHOro paxyHKy 3 BUKOPHCTaHHSAM
I1K npotsirom 45 (copoka n’TH) KaJeHAAPHHUX JHIB MiCJI1 OTPUMAHHS 3asBU PO 3aKPUTTS Takoro PaxyHKy
Ta noBepHeHHs Bcix Buaanux [1K no banky.

6.4.10.HapaxoByBaTu MpoOLEHTH Ha 3aJIMIIOK KOITIB Ha [loTouHOMY paxyHKY 3rifiHO 3 yMoBaMu JloroBopy
Ta BIMIOBIIHO JI0 3aTBEP/UKEHUX Y BaHKY MPOIIEHTHUX CTAaBOK.

6.4.11.HanaBatu iHdopMaliifHO-KOHCYAbTaTUBHY AonoMory KilieHTy 3 muTaHb po3paxyHKOBO-KAaCOBOTO
oOciyroByBaHHsl PaxyHKy Ta 11070 BUKOHaHHA yMoB JloroBopy, iHpopmyBatu Kiienta mpo airoui Tapudu
HIIIXOM PO3MIIIEHHS BiANOBIIHOI 1H(opMarlii B mpuMilieHHax banky Ta Ha O¢iuiiiHoMy caiiTi banky y mopsaky
BU3HA4Y€HOMY ymoBamu Jlorosopy.

Hanasatu Kiienty 3a teneponom Konrakr-nieHTpy iHpOpMaLito 3 TUTaHb 00ciyropyBanHs [loTounoro
paxyHKY Ta BBEJICHHS] HOBHX ITOCIIYT.

6.4.12.JlorpumyBaTiCch KoH(igeHUiHHOCTI 1HpopMalii, oTpUMaHOI BiANOBiAHO 10 yMOB Jlorosopy.
JoBinka npo BiAkpuTTs [loTouHoro paxyHky, iHpopmariis mpo HOoro cTaH i 3aJIMIIKK KOLITIB HA HbOMY HaJJa€ThCS
Tinbku KiieHTy, a Takoxk TpeTiil CTOpPOH1 y BUMAJAKax, NepeadaueHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHU.
["apanTyBatn 30epekeHHsl pekuMy OaHKIBCHKOI TaeMHUII 11040 omepaliil 3a Paxynkamu Kiienra. bes 3roau
Kiienra ingopmartist TpetiM oco6aM 3 TUTaHb IPOBEAECHHS OIepaliil o paxyHKaM Moke OyTH HaJaHa JUIIe y
BUTIQ/IKAX, TepeI0aYeHNX YNHHUM 3aKOHOJJABCTBOM YKpaiHu Ta M J{oroBopom.
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6.4.13.Posrnsnyru 3asBu (moBimomuieHHs) Kiienta (Hepxkarens [1K) (momani Kiientom y BimaiineHH1
banky) 111010 BUKOPUCTAaHHS TUIATHKHOTO 1HCTpYMeHTY (KapTku), TOMUIIKOBUX, HEHAJIC)KHUX,, HEAKIIEITTOBAaHUX
MJIATKHUX OTepallii, 1HIIIHOBAaHUX 3 BUKOPHUCTAHHIM TaKOro IuiaTikHoro iHcTpyMeHTy (Kaprtku), HamaBaTh
Knienty (Hepxatento 1K) MOXIHBICTD 0oJ1epKyBaTu iHPOPMALiIO PO XiJ POy 3asiBU (TIOBIIOMIICHHS) 1
MOBIIOMJISITH B TTUCBMOBIM (OpMi TIPO PE3yJIbTaTH PO3TIISALY 3asgBU (ITOBIIOMIICHHS) y CTPOK, IepeadaueHuit
3aKOHOJABCTBOM Y KpaiHU JJIsl pO3IJIly 3BEPHEHD (CKapr) rpoMajsiH.

6.4.14 Posrnsnytu 3BepHeHHs KitieHTa BiNMOBITHO O YMOB Ta CTPOKIB YHHHOTO 3aKOHOABCTBA Y KpaiHH,
npaBui [InaTi>KHUX crcTeM, BHYTPIIIHIX MOJI0KEHb baHKy.

6.4.15.Cnosictutu Kiienta npo dakt posipBanus JloroBopy, KpiM BHUIAAKIB 3a3Ha4eHUX B I11.11.3.3.1.5.
HUIIXOM HampaelieHHS KIilieHTy NOBIIOMJICHHS NHUCHbMOBO momTol Ta/abo CMC-noBinomieHHs Ta/abo
noBiomiIeHHs y Mecenmxep Ta/abo Push-mmoBimoMienns Ta/abo mucTom Ha BKa3aHi HUM y AHKeTi-3asBi: aapecy
Ui OTpUMaHHs Kopecnonaenuii, @inancoBuit HoMep TenedoHy, aapecy eIeKTPOHHOI MOUITH BiAMOBIAHO a0
1HIIUM criocoOoM Bu3HaYeHUM iuM JloroBopom. Kpim toro, bank 3anuiae 3a co60ro mpaBo 3aCTOCOBYBATH 1HIIT
3acobu o3HariomiieHHs KitieHTa 3 iHopmariiero mpo po3ipBaHHs JJorosopy.

6.4.16. bank BUKOHYe B Mexax 3aduiiky Ha I[loTouHomy paxyHKy maTbkHi iHCTpykiii Kiienra B
HAI[lOHAIBHIA BalOTi, OTpUMaHi mpoTsroMm OnepamifHOro Yacy, y JA€Hb OTPUMaHHS TaKHX IUIATLKHUX
IHCTPYKIIiH, a Ti, [0 oTpuMaHi micyigs OnepaiiitHoro yacy — HacTynmHoro Po6o4oro gHs Ta B iHO3€MHIN BaJIFOTI,
oTpuMaHi npotsrom OrmnepamiifHOro 4acy, He Mi3Hille HACTyMHOTo Po0Oouoro nHs, a Ti, MO OTpUMAaHI MiCHs
OmnepaniifHOTo Yyacy — He Mi3HilIe HiX Yepe3 OJuH poOoUHii JeHb, Mics IX OTPUMaHHS.

6.4.17. 3apaxyBaHHS I'POIIOBUX KOIITIB, 10 Haaiimum Ha PaxyHok KitieHTa, 3aiiicHIOEThCS BaHKOM B JIeHB
HAJXO/KEHHS 10 baHKy BiIMOBIAHOTO pO3PaXyHKOBOT'O TOKYMEHTA. SIKIIO pO3paxyHKOBHI TOKYMEHT HaI1HIIIOB
no banky B micnmsonepamiiiHuii yac, TO 3apaxyBaHHS KomTiB Ha Paxynok Kiienta moxke 3miiicHIoBaTucs
HacTynHoro PoGouoro aus. [Ipu nboMy KOIITH, MPUIHATI Yy BUXiAHI a00 CBATKOBI JIHI, 3apaxOBYIOThCS Ha
Paxynox B nepmuii PoOounii 1eHb MMicis BUXITHUX a00 CBITKOBHX JIHIB.

6.4.18.0Onepauii 3 KyniBii/mpojaxy 6€3roTiBKOBOT IHO3€MHOI BaJIIOTH 33 HAI[IOHAJIbHY BAIIOTY, a TAKOXK
oreparii 3 00MiHy iHO3€MHOT BaJIFOTH (KYITiBIIS/TIPOIaX OHIET BaJFOTH 32 1HITY TIPH BIJICYTHOCTI B PO3paxyHKax
HalllOHAJIBLHOT BAJTIOTH ) 3IHCHIOIOTHCS BIATIOBIAHO O YUHHOTO 3aKOHOJIAaBCTBa Y KpaiHHU.

3asBu Ipo KyMiBIIIO Ta/abo Ipoaaxk Ta/abo 06MiH iHO3eMHOT BAIIOTH, 110 Haiimmy 10 banky’:

v 3 9:00 1o 11:00 3a KWIBCBKUM YacoM, MPHHMAalOTHCA BaHKOM 10 BHKOHAHHS IMPOTATOM IOTOYHOIO
OmnepaniifHOTO JTHS;

v micas 11:00 3a KUIBCBKMM 4acoM — MPUAMalOThCsl baHkoM 10 BUKOHaHHS HacTymHoro OmepariiiiHoro
THSI.

[Tpu 1iboMy, 3as1BM Ha KYMIBJIIO 1HO3€MHOI BAIOTH MPUHMAIOTHCS 10 BUKOHAHHS baHkoM muiie 3a yMoBU
nepepaxyBanus Kiienrom, e mizuime 14:00 roguH 3a KUTBCHKUM 4acOM JIHSI TTOJJaHHS 3asBH, KOIIITIB Y TPUBHAX
y PO3Mipi, 0 MTOTPIOHMIA AJIs KYMIBI1l iIHO3E€MHOT BATIOTH (32 KypCOM, 3a3HAYeHHUM Y 3asiBi, ajie He HUXK4Ye HiXK 3a
kypcom HBY, BcraHOBIEHMM Ha 1L1€Hi 1€Hb), CIIJIATH [TOAATKIB Ta KOMICiHiHOT BUHaropoau baHky, Ha BU3HaYeHU
bankom PaxyHok 3 ypaxyBaHHSM CTPOKiB Ta 00MeXeHb BUBHAYCHUX HOPMATHUBHO-TIPaBOBUMU akTamu HBY.

Kynisns, npogaxx abo 0OMIH 1HO3€MHOI BaJIIOTH 31MCHIOETHCS 32 KypCOM BKa3aHUM KIIIEHTOM Y 3asiBl
Ta/abo 3a Kypcom, 1110 BU3HAYAEThcs baHKOM 3riJJHO 3 BUMOT'aMU YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

[Ticns 3xaiiicHeHHs omepaiiil 3 KymiBii, mpojaxy abo oOMiHY iHO3eMHOI BamoTH bank Hamae KiieHty
iHpopMalio B MUCbMOBIN Ta/abo B eNEeKTPOHHINA GopMi IMpo cyMmy KYIUJIEHOI, MpOoAaHOi abo KOHBEPTOBAHOI
1HO3eMHOI BaJIOTH, KypC, 3a SKMM 1HO3€MHa BajtoTa Oyia KyIjieHa, MpojaHa abo KOHBEPTOBAHA, CYMY BCiX
BUTpAT, sKi crmaTuB KITieHT 3a MpoBeeHHS TaKUX Omepariii Tomlo.

bank 3amuiiae 3a co60tro paBo MOBEPHYTH 0€3 BUKOHAHHS 3as1BH, 10 HAJAaH1 Mi3HIIIE 3a3HAYEHOTO CTPOKY
a0 3armoBHEH1 3 TOPYIICHHSIMHU BUMOT 3aKOHOJIaBCTBA, a00 SKIIO 1715 BUKOHAHHS 3asB KitieHT He HanaB 1o banky
HEOOXITHUX JOKYMEHTIB i1 BHKOHaHHsS baHkoM (yHKIIN areHTa BaglOTHOTO HArJsIAy, B TOMY YHCII
JOKYMEHTIB, HeOOXiTHUX s BUBYeHHs KitieHTa Ta iioro ¢inancoBoi omnepailii, a0o Ko (iHaHCOBa orneparis
KitienTa MicTUTB 03HAKU TaKoi, 1110 MiJIsIrae (piHAHCOBOMY MOHITOPUHTY a00 MICTUTh 1HII PU3UKU, BCTAHOBJIEHI
baHkoM 3riJJHO PU3HK-OPIEHTOBAHOIO MIIXOY.

! onmaitn oneparii KymiBJi, mpojaxy, 06MiHy 6€3roTiBKOBOT iHO3eMHOT BATIOTH KIiEHTIB — (i3sHUHUX 0Ci6 3/ilicHIO0ThCA B peskuMi «24/7» Ha
MiIcTaBi 3asBU Ta/ab0 TUCTAHIIHHOTO PO3IIOPSIKEHHS.
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6.4.19. bank 3000B's13aHUI BIZIMOBHUTHCS BiJl BCTAHOBIICHHS (ITIATPUMAHHS) T1JOBUX BiTHOCHH/BIIMOBUTH
Knienty y BiZkpHuTTi paxyHka (00CIyroByBaHHi1), y TOMY YMCIIi IUIIXOM PO3ipBaHHS AUTOBUX BIHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCSA BiJI MpoBeAeHHs (DiHAHCOBOI omepartii y pasi:

- K110 3aiicHeH s [nerTudikarii Ta/abo Bepudikarii KnienTa, 3ax0/1iB HaJIe:KHOT IEPEBIPKU KITIEHTA €
HEMOXUTMBUM a00 sKIO y baHka BUHHUKAaE CyMHIB CTOCOBHO TOTO, IO 0C00a BUCTYIIA€ BiJl BIACHOTO IMEHI;
- BcTaHOBJICHHS KITi€EHTY HEMTPUIHITHO BUCOKOTO PU3HKY a00 HeHanaHHs KitieHToOM HEOOX1THUX IS
3MIMCHEHHS HAJICXKHOI repeBipku KirieHTa TOKYMEHTIB 4M BiJIOMOCTEH;
- nmoganHs KitieHTOM 4M oro mpeacTaBHUKOM baHky HemocToBipHOI iH(opMmalii abo moganHs iHdopmarii 3
METOI0 BBe/ICHHs baHKy B oMaHy;
- sSIKIIo 3aiiicHeHHs [nenTudikarii ocodu, Big iMeHi a0 B iHTEepecax sSKOi MPOBOAUTHCS (iHAHCOBA OMEpallis Ta
BCTAHOBJICHHS BUTOJI00/IEp>KyBaya (BUrojoHa0yBada) 3a (piHaHCOBOO OMEPAIIE€I0 € HEMOKIUBUM.

3okpema bank 3000B’s3anuil BinMoBuTH KitieHTy B 00cIyroByBaHHI y pasi HeHajaHHs iH(popmarii Ta/abo
JOKYMEHTIB, HEOOXITHHMX IS BUKOHaHHS BaHKOM BHUMOI 3aKOHOJABCTBa, Yy TOMY 4Hcii BuMoOr IlocTaHoBH
[TpaBninnas HamionansHoro 6anky Ykpainu «IIpo po3kpuTts iHdopmariii o0 3B’ A3KiB KII€HTIB 13 A€PKaBoIo,
110 3/11CHIOE 30pOoiHY arpecito mpoTu Ykpainu» Bia 16.03.2023 Ne26, y BiIIOBITHOCTI /10 BUMOT 3aKOHOIaBCTBA
3 MUTaHb (HiHAHCOBOTO MOHITOPHUHTY.

6.4.20.Hectu iH111 060B’s13KH, TIepeadadeHi nuM J[oroBopoM Ta YMHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

PO3/ILI 7. OCOBJIUBOCTI BAKOHAHHS IVIATIKHUX OIEPAIIA (ITIOPSIIOK HAJIAHHSA
TA BIAKJIUKAHHA INIATIXKHUX IHCTPYKIIIA TA 3rOJU HA BAKOHAHHS
IJIATIDKHUAX OIEPAIIII). COIPHI OITEPAIIIT

7.1. OCOBJIUBOCTI 3JIHCHEHHSA JEBETOBUX IEPEKA3IB KOLITIB
7.1.1. IlinnucanusM AmnHkeTu-3asaBu (YU IHIOIOTO JOKYMEHTY BCTaHOBJIEHOI bankom d¢opmu) Ta
npueanyrounck 1o JJorosopy, Kimient nopyuae (Hamae 3rony) banky 3aiiicHroBatu 1e0€TOBI epeKa3y KOIMITIB 3
PaxynkiB Kiienra (neGetyBanHs paxyHkiB), mo BigkpuTi Kmienty B banky, 3a [lnaTikHUMU 1HCTPYKUISIMH
oopmnennmu bankoM, Ta B OPSIIKY TOTOBIPHOTO CHIMCAHHS (1Al — TOTOBIpHE CITUCAHHSA):

-CIIMCYBAaTH TPOLIOBI KOWTH 3 paxyHKiB Kiienta, mo Bigkputi B banky, Ha cymy IlnarixkHux omnepariid,
npoBeaenux KiienToM y BiAmoBigHOCTI 3 mpaBuiamu [naTixKHOT cUCTeMH, a TaKOXK CyMU IIJIATEXIB, OB’ A3aHUX
3 BUKOpUCTaHHAM I 1aThKHUX KapTOK;

-CIIMCYBATH TPOIIOBI KOMTH 3 paxyHKiB KiieHTa, mo Binkputi B banky, Ha cymy miatu (KOMicii) Ha KOpUCTb
banky 3a naganns bankom nocnyr Kiienty, y po3mipi Ta Bunaakax, mo BuzHauyeHi B Tapudax;

-CIIMCYBaTH Ha KOpUCTh BaHKy rpoIIOBi KOWITH, SIKI CTAaHOBIATH Oynb-sKy 3aboproBaHicTh KiieHTa nepen
bankom (y Tomy umcii 3a00proBaHicTh 3a KopucTyBaHHsA KpenuTHuM jmimiTom Ta/a6o OBepapadToM, B TOMY
YKCIIl AJIs TIoralleHHs BUKoprcTtanoi cymu KpenutHoro nimiTy/OBepapadry, criaTi HapaxoBaHUX BIJCOTKIB 3a
kopuctyBaHHs KpenutauM iimitom Ta/abo OBepapadrom, 31 CrlaTH KOMICiH, mTpadis, MeHl, CyMH CTPaXOBHUX
I1aTexXiB (3a HasBHOCTI) Ta Oy/b-SIKMX 1HIIMX TUIATEXIB 32 KOPUCTYBAHHS KPEAUTHUMU KOIITaMH), CyMH 300py
Ha 00OB’s3KOBE JiepKaBHE MEHCIfHEe CTpaxyBaHHA (SKIO LIbOTO BUMAara€ YMHHE 3aKOHOAABCTBO Y KpaiHHM), a
TaKOX JIJIsl TIOTalleHH 1HI0i1 3aboproBanocti Kiienra nepen bankom, B ToMy 4ucii 10 YKJIaIGHUM JI0TOBOpaM
MOPYKU (32 HAsBHOCTI), Ta 3a00proBaHICTh B PO3Mipi BapTOCTi MOCIYTr Ta IHIIMX IJIaTeXiB Ta 3000B’A3aHb
KiienTa, B cTpoku, BU3Ha4YeH1 AJis BIANOBIAHUX miaTexiB B [1yOmiuniit npono3unii, Tapudax, Ankeri-3asBi Ta
iHIMX goroBopax Mixk bankom Ta KiientoM. /loroBipHe cnicaHHs 3iHiCHIOEThCSl baHKOM 32 yMOBU HacTaHHs
CTPOKY BHUKOHAHHS BIIMOBIAHMX 3000B’sa3aHb KiieHTa y po3mipi Ta B cTpoku, nepeadbayeni Tapudamu ta
JloroBopoM, 6€3 HalaHHs J10/1aTKOBUX JOKYMEHTIB;

-CIIMCYBAaTH TPOILIOBI KOMITH 3 paxyHKiB KiieHTa, 110 Biakputi B baHKy, Ha cymMy MOMHJIKOBO 3apaXxOBaHUX 3
BuHU KiienTa Tta/abo 3 BuHN banky Ta/abo 3 BUHHU Oyab-skux TpeTix oci0 banky Ha PaxyHku KoOIITiB, Cymy
30UTKIB Ta BUTpAT baHKy, 1110 BUHUKIIN B 3B’S13KYy 3 BUKOHAaHHIM J[oroBopy;

-CIIMCYBATH I'POILIOBI KOIITH 3 paxyHKiB KitieHTa, mo BiakpuTi B baHKy y pa3i HaJXO0/pKEHHS BiJl MJIaTHUKA
MOBIAOMJICHHSI PO HEHAJIS)KHUM MepeKa3 KOLITIB 3 paXyHKY IJIaTHUKA, 3 MOJaIbIIUM MoBigoMIIeHHsIM Kiienta
PO TaKe MOBEPHEHHS KOIITIB 3a MPUYMHU BIIKIUKAHHS ME€peKa3y MIaTHUKOM;

-CIIMCYBaTH T'POLIOBI KOWITH 3 paxyHKiB KiieHnTa, mo BigkpuTi B baHky y pa3i HagxopKeHHs BiJ OaHKY
iHiIlaTOpa TUIATEeXXy MOBIAOMIIEHHS MPO HEHAIEKHHMH Mepeka3 KOUITIB 3 paxyHKY IUIaTHUKA, 3 MOJAJIBIIMM
noBigoMiIeHHsIM KitieHTa nmpo Take MOBEpHEHHsI KOLITIB 3 IPUYUHH BIAKIMKAHHS IepeKasy MIaTHUKOM;

-CIIUCYBaTH CyMH 3apoOiTHOI IIaTH, CTUIEHIl, TEeHCii, coliaabHOi AOMOMOTH Ta IHIIMX MepeadadyeHnx
3aKOHOM COLIaJIbHUX BUILIAT, AK1 HaaAiinum Ha [ToTounnii paxyHOK, 10 He nepeadadae Takux 3apaxyBaHb, JUIs
MOJAJIBIIOTO 3apaxyBaHHsA TakUX CyM Ha okpemuil [loTouHuil paxyHOK, MpU3HAUYEHUI A 3apaxyBaHHs
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3apo0ITHOT TUIaTH, CTHMEH/II, TeHCli, COIlaJbHOI JOMOMOTH Ta IHIMUX TepeadadyeHuX 3aKOHOM COIIaIbHUX
BUIUIAT Ta IHIIMX 3apaxyBaHb, 3a yMOBM HasBHOCTI y KiieHTa Takoro okpemoro paxyHky B banky a0o
MMOBEPHEHHS IIUX KOINTIB IJIATHUKY Yy pa3i HEBIAMOBIMHOCTI MPOBEIEHOI orepallii pexxumy (yHKIIIOHYBaHHS
IToTo4HOrO paxyHKy;

- CIICYBAaTH CYMH KOIITIB, cIjladeHl baHnkoM y BUTIsi mTpady A0 opraHiB AepKaBHOI MOAATKOBOT CIIYKOH,
y Bunanaky skmo Kimient mpu Binkputti I[loTouHoro paxynky(kiB) He mpoiHdopmye baHk mpo Te, mo BiH
3apeecTpoBaHui K (izuuHa ocoba-mianpueMeIb ado K (hizudHa 0coda, sika 31MCHIOE He3alleKHY MPodeciiHy
TisUTbHICT/caMo3aiiHsATa 0c00a, a TAKOXK 1HIII IJIATeXi, o OyJu crtadeHi baHkoM B pe3ynbTari 3aCTOCYBaHHS
no banky caHkiiil 4epes MOMUIKOBI, BUHHI, mpoTunpasHi Aii Kiienta abo #ioro JloBipeHoi ocodu;

- IIpH 31IHCHEHHI TPOAaXXy/00MiHYy i1HO3eMHOT BaJIIOTH - cUCYBaTH 3 [I0TOYHOTO paXyHKY CyMy B iHO3EMHii
BaJTIOTI, IO MiAJIATaE MPOJAXKY;

- IpH 3/1iICHEHHI KYIiBJIi iHO3eMHOT BAJIIOTH - CIIUCYBATH 3 [IOTOYHOTO paxyHKy CyMy B HalllOHAJIbHIH BaJIOTI,
sIKa HeOOX1/THA JJIs KYITBJIl CyMH 1HO3€MHOI BAIFOTH, Ta CYMH JUIsl CIUIATH MOAATKIB 1 300piB (32 HEOOX1AHOCTI)
Ta KOMiciiiHO1 BUHaropoau baHky.

ITpu npboMy, 3 METO0 BUKOHAaHHS baHKOM IUIaTLKHOI oneparlii nuiixoM aedeTyBaHHs paxyHKy KiieHta Ha
mifcTaBi IUIaTHKHOT 1HCTPYKIIi, oopmienoi bankom (morosipHoro crnmcanus), Kiient Hanae 3rony banky, a
bank mae mpaBo crrcyBaTH KOIITH B CyMi Ta BaItOTi 3 Oyab-skoro [Torounoro paxynky KiieHnTa B HalioHaabHIN
Ta/ab0 1HO3eMHil BaIOTi, BiAKpUTOro B banky (Ta 3 Oyap-skux iHmuX [T0TOYHKUX paxyHKiB, 0 OyIyTh BIAKPUTI
Kiienty B MaitOyTHROMY), B HACTYITHOMY MOPSIIKY:

vy BUNAJIKY, SKIIO BaJIOTa KOWITIB, ciiucaHnx bankom 3 Oymb-skoro IlotouHoro paxynky Kiienra,
BiIKpuTOoro B baHky, cmiBnaaae 3 BamoToro (axtuuHoi 3aboproBaHocti Kiienta nepen bankom - B cymi Ta
BaIOTI (hakTu4aHOi 3aboproBanocTti Kirienra nepen bankowm;

vy BUHIAJKY, SKIIO BaJOTa KOWITIB, cnucaHux bankom 3 Oyab-skoro IlotouHoro paxysky Kiienra,
BigkpuToro B banky, He cmiBmagae 3 BamoToro ¢akTuuHoi 3a0oproanocti Kiienra nepen bankom - B cymi
KOIITIB y IHIIN BajJiOTi, €KBIBaJIEHTHIN CyMi KOIITIB y BaltoTi (akTu4HOi 3a0oproBanocti Kiienra nepen
bankowm i Butpat banka (komiciii, To1o), SiKi OB’ si3aHi 3 KyIiBJICI0/po1axeM/00MiHOM iHO3eMHO1 BamtoTH. [1pu
bOMY, JJIsl TIorameHHs Takoi 3aboproBanocti KiieHT gopydae banky 3aiiicHIOBaTH BiJ iMEHI Ta 3a PaxyHOK
Kiienra xymiBmaro/mpoaax/oomin iHo3eMHO1 BatoTn Ha BPY Ta/abo ii o6min Ha BPY, 3a moTounnM Kypcom, 1o
ckiaBcs Ha BPVY 3a miero omepaiiero Ha gaTy KyIiBIi/TIPo1axy/0OMiHY 1HO3EMHOI BalltOTH, 3 000B SI3KOBUM
3apaxyBaHHSAM KyIUICHOi/OOMiHSHO BaOTH ab0 KOIITIB, OJEpKAaHUX BiJ MpOJaxy BatoTH, Ha [loTouHmii
paxyHok KiienTa 3a BignmoBigHoo BamioToro. Ilpu mpoMy kKypc kymiBii/mpogaxy/oOminy bankoMm iHO3eMHOT
BamtoTd Ha BPY, Ta nmopsnok Horo BU3HA4YEHHS 3 METOI0 BUKOHAHHS BHUIle3a3HadeHOro nopydeHHs KiiieHra,
BBAXAIOThCS TAKUMH, 1110 Y3IO/DKEH1 OCTaHHIM.

Takox, KiieHT moromxyerbcs 3 TuM, 1o MiJ ¢pakTuyHor 3aboprosaHicTio Kiienta nepen bankom
pPO3yMi€ThCsl HE TUIBKU cyMma 3aboproBanocti KiienTta nepen bankowm, 110 BUHUKIIA BIAMOBIIHO O JOTOBOPIB,
3a3HavyeHUX y 1boMy po3aiii [TyOniunol npono3wuilii, a i cyma KoMiciiiHOi BUHaropou banky y rpuBHSIX 3T1JIHO
Tapudis banky, unHHUX Ha JaTy 31icHeHHs onepailii. Po3mip komiciiiHOi BuUHaropoau, Bu3HaueHui y Tapugax
B TPOLIECHTHOMY CIIiBB1JIHOIIIEHHI, BU3HAYAETHCS Yy MPOILIEHTAxX BlJl CYMHU OIlepallii, 3a MpOBEACHHS SKOi BOHA
CIHUCYEThCS (CIUIaYy€ThCS), a SKIIO OMepallisi MPOBOAUTHCS B 1HO3EMHIM BaliOTi, PO3Mip BUHATOPOAM TaKOX
MepEPaxoBYETHCS B TPUBHI 32 0QiliitHIM KypcoM, BctanoBlieHuM HBY Ha nens 11 crutatu (criucanHs).

7.1.2. Y BUNagKy HEJOCTATHOCTI KOWITIB JJIi BUKOHAHHS J1€0€TOBOTO MepeKasy MUIATIXHOI0 1HCTPYKIIEO
odopmiieHo0 baHkoM (JI0TOBIpHOTO CIMCaHHs) B TOBHOMY 00Cs131 CTOPOHH OTOKYIOTHCSI, IO CITUCAHHS MOXKE
3JIIACHIOBATHUCS YaCTKOBO (B YAaCTHHI HassBHUX KOWITIB). baHk koxkHOTro OnepariiiiHoro AHs NpoBOAUTE NEPEBIPKY
crany [loTounoro paxyHky (IloTouyHOro paxyHKy 3 BUKOPUCTaHHSM IUIaTiXHOI KapTku) Kiienrta, Ta, 3a ymoBU
HasBHOCTI KOIITIB HA HbOMY, MOXKE€ 3/11MCHUTH IUIATXK/ IJIAaTEeX1 B IOBHOMY 00cs31 a00 4acTKOBO, /10 TOBHOT'O
TOTaIIeHHs 3a00pTOBaHOCTI.

7.1.3. IIpu BiACYTHOCTI 4 HeJocTaTHOCTI Ha Paxynkax KiieHTa KOIITIB y BaJItOTI TPOILIOBUX 3000B’ s13aHb
Knienta, Kmient nopyuyae banky mnpoBectu Bing imeHi KiieHTa [noroBipHe chnHcaHHS Ta ONepauioo 3
KYMIiBJIi/TIpoaxKy/0OMiHy (KOHBepTallil) HeoOXi/IHOT BaJIOTH Ha BaIIOTHOMY pUHKY Ykpainu (BPY) 3a paxyHok
HasBHOI Ha PaxyHkax KimieHTa BaIOTH Ta CIpsSIMyBaTH OTPUMaHy BATIOTY Ha paxXyHKH B BaHKy Il morameHHs
3000B’s13aHb Kitienra.

Jlna npoBenenHs omneparii Ha BPY KiienTt ynoBHoBaxye 1 nopydae banky 3aiiicHIOBaTH:

- nebeToBuil mepeka3 (JoroBipHe cmHcaHHS) HasBHOI Ha Paxynkax Kiienta BamoTé B po3Mipi,
€KBIBAJIGHTHOMY CyMI TpOIIOBUX 3000B’s3aHb KilieHTa, CTPOK BHKOHAHHS $KHX HAacTaB, 3a KypcoM
YIIOBHOBaXX€HOTO baHKy Ha MOMEHT 3/iiiCHEHHs onepariii;
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- omeparlito 3 KymiBii /mpojaxy/ooMiny (koHBepTarlii) BamoTn Ha BPY 3a kypcom ynoBHoBakeHoro banky
Ta 3apaxoBYyBaTH OTpUMaHy BamoTy Ha Paxynok KiieHTa uu Ha TpaH3UTHHI paXyHOK, 3 IKOTO Oy/ie TPOBOAUTHUCH
HACTYIHE CIMCaHHS JUIs TOTallleHHs IPOIIOBUX 30008’ 13aHb KitieHTa;

- cmary Bif iMeHi Kitienta cymu 060B’ s13k0BUX 300piB 3 omepariii mo KymiBii/mpoaaxxy/ooMiHy (KOHBepTallii)
BAJIIOTH, CYMHU KOMiciii baHky Ta iHIIMX OaHKIB 3a omepalliro KyIiBii/mpoaaxxy/oOMiHy (KOHBEpTaIlii) BAIFOTH
srizno 3 Tapudamu Ta cymMH IHIIMX BHUTPAT/BUTPAT IOB’S3aHUX 3 JAHOKIO OIEPAIi€l0, NUISIXOM CIIMCAHHS
HEOOX1JTHOI CIIJIaTH CYMH;

- n1ebeToBUil mepeka3 Ha KOpUCTh baHKy (IOroBipHE CIMCAHHSA) KOWITIB Yy po3Mipi AIMCHUX TIpOIIOBHUX
30008’ a3aHb KiieHTa;

- TPOJaX KyIUICHOI BamoTH Ha BPY, skmio s Bamora He Oyae BUKOPUCTAHA JUIsl TOTAIIeHHs 3000B’13aHb
nepea baHkoM y BU3HauUeHUI 3aKOHOJaBCTBOM YKpaiHU CTPOK Ta Y BCTAHOBJICHOMY HOPSIZIKY.

7.1.4. Slxmo BamoTa KoMiciiiHO1 BUHaropo i banky um iHIIOro miiaTexy Ha KOpucTh baHky, Bipi3HA€THCS
Bix Bamotn Paxynky, Kmient nmopyuae banky camoctiiino (6e3 nHamanas Kiientom [InmaTiXHUX 1HCTPYKIIii)
cnMcyBatu 3i ¢cBoro PaxyHKy BiINOBiIHY CyMy B BaJioTi PaxyHky Ta HampaBiaTu i Ha mpojaax 4u OOMiH
(xonBepTarito) Ha BPY 3a kypcom ymoBHOBaxkeHOTO baHKy 3 MeTor0 BHKOHaHHS KIili€eHTOM BiIOBITHUX
rpomoBux 3000B’s3aHb niepen bankowm. [Ipu npomy bank crmcye Ta 31ilcCHIOE TPOJak/00MiH (KOHBEpTAIIiO)
CYMH KOIITIB, JOCTAaTHBOI JUIsl BUKOHAHHS BIJIMOBITHUX TPOIIOBUX 3000B’s13aHb KitieHTa 3 ypaxyBaHHSM BCiX
MOJIaTKiB, 300piB Ta 00OB’SI3KOBHUX IUIATEXKIB (AKIIO IIHOTO BHMAara€ 4MHHE 3aKOHOAABCTBO YKpaiHW), SIKi
YTPUMYIOThCS 13 CIIUCAHOI CyMH 3a paxyHOK KiieHra.

7.1.5. 3puificHeHHs ae0ETOBMX TMEpeKa3iB 3a IUIATDKHUMH 1HCTPYKIisSsMU odopmiieHuMu baHkoMm
(1IoroBipHOrO CHMCaHHS) € He OOOB’SA3KOM, a mpaBoM baHKy, siKe BMHUKAa€ 3 MOMEHTY HACTaHHS CTPOKY
MoTaIIeHHs TPOIIOBUX 30008’ s13aHb KitieHTa, /i€ 10 MOMEHTY MPOBEACHHS iX TIOBHOTO MOTAIICHHS Ta HE MOXeE
OyTu ckacoBaHo KilieHTOM B OZJHOCTOPOHHBOMY HOPSIIKY.

7.1.6. 3roma Kiienta Ha poroBipHe crnmcaHHs (neOeryBanHs Paxynky(-iB)) KiieHta 3a ruraTiXKHUMEU
iHCTpYyKUiAMHU, ohopmieHumMu bankowm, aie 10 moBHOTO norameHHs 3aboproBanocti Kimienra. [Ipu ubomy, y pasi
BinknukanHs Kimientom Ilmatikaoi iHCTpykmii Ta 3romu Korienta Ha BukoHaHHs [lnaTtikHOl iHCTPYKIi
(moroBipHe crivcaHHs JyIs roraiieHHs 3aboproBanocti Kiienra nepen bankom), KinienT 30008’ si3aHu# moracutu
BCIO 3200proBaHicTh nepea baHKoM CTPOK MOTANICHHS SIKOT HACTaB y TOBHOMY OOCS31.

7.1.7. bank caMOCTIHHO O0OWpae 4YEeproBiCTh 3IIHCHEHHs JIe0CTOBHUX TMeEpeKa3iB 3a IUIATIHKHUMHU
IHCTpYyKIisMU, opopmieHHMH BaHKOM (ZOTOBIpHOTO CHHCaHHS), 32 BCiMa YKIQJCHUMH JOTOBOpPAMH, IO
nepeadayaroTh 31IHCHEHHS JOrOBIPHOIO CHMCaHHS. baHK Ha BJacHUM po3CcyA MOXKE 3MIHUTH 4YeproBiCTh
MOTalIeHHs! rpoIIoBUX 3000B'13aHb KitieHTa.

7.1.8. bank 3000B’s3aHu# 3/11HCHIOBATH NIPUMYCOBE CIMCAaHHS (CTArHEHHs) KowTiB 3 PaxyHkiB KiienTa.
[IpumycoBe cnucanHs (ctarHeHHs1)) 3 PaxynkiB Kiienta 3ailicHioeThcst cTsryBauem Oe3 3roau Kiienta
(mnaTHHMKA) Ha MIJACTaBl BCTAHOBJIEHOIO 3aKOHOJABCTBOM YKpaiHM BHUKOHABYOI'O JIOKYMEHTa y BHIIAJKaX,
nependadyeHuX 3aKOHOJABCTBOM YKpaiHM, ad0 Ha MiJCTaBl PIIIEHHS CYy1y, 110 HaOpajgo 3aKOHHOI CHJIM, YH
pillleHHs KepiBHMKa OpraHy CTArHeHHs (Horo 3acTymHMKa a0o YIOBHOBaXEHOI 0coOM) y BHUIAJKaX,
nependadenux IlogaTkoBuM KojiekcoM YKpaiHH.

[Topsnox BukoHaHHS baHkoM nebeToBoro mnepekasy komTiB Oe3 3roau tuatHuka (Komienra) s
3/1IHCHEHHSI TPUMYCOBOT'O CIIMCaHHs (CTArHeHHs) KowTiB 3 PaxyHkiB KiieHTa BU3HA4€HO 3aKOHO/IaBCTBOM, Yy
TOMY YHCIII HOPMAaTUBHO-NIPaBOBUMH akTamMu HartioHanbHOro OaHKy YKpaiHH , IO PEeryiorTh 3AiHCHEHHS
0€3roTiBKOBUX pO3paxyHKiB B HAl[lOHAJIbHIN BaIIOTI KOPUCTYBAUiB IJIATI)KHUX MTOCIYT.

7.1.9. 3 nmianucanHsM AHKeTH-3asBU (1HLIOTO JJOKYMEHTY BCTaHOBJIEHOI bankoM ¢gopmu), KiieHt Hanae
banky 3roay Ha 3niliCHEHHs 1e0ETOBOro mepekasy KOouTiB 3 Oyap-skoro [1oToyHOro paxyHky, BIIKPUTOTO B
banky Ta/abo 3 Oynb-SKuX paxyHKiB ki OyayTe Biakputi Kiienty B mMaiiGyrHpoMy y banky (B HalioHaibHIN
Ta/abo0 1HO3eMH1 BaIIOT1), BIAMIOBIHO 10 HACTYITHUX YMOB:

- B PaxyHOK BHMKOHaHHs 3000B’s3aHb Kitienta mepex bankom 3a num JloroBopoM Ta/abo Oyap — SIKUMH
JIOTOBOPAMH, 10 YKJIa7eH1 abo OyayTh ykianeHi Mk bankom ta KitieHTOM (B T.4. B €IEKTPOHHOMY BHTJISI),
30KpeMa, aje He BUKJIIOYHO, JOroBOpaMu OaHKIBCBKHMX pPaxyHKIB, JOTOBOpaMH MNpo HaJaHHS baHKoM
0aHKIBChKMX/(hiHaHCOBUX/IHIIKMX mocayr KiieHTy, noroBopamu, Ha mifcTaBl sikux bank HanaB KiieHty
kpeaut ta/abo Kpeaurnuii mimit ta/abo OBepapadr.

VY BuUIIE3a3HAYCHUX BUIAJIKaX YMOBOIO, 32 AKOi BbaHK, K OTpHMyBady, 371iCHIOE 1e0eTyBaHHS PaxyHKY
Kiienta Ha cBoro KOpUCTb Ha mijcTaBi [InatixkHoi iHCcTpyKILii, opopmiieHoi baHkoM, — € HasBHICTb 3000B’s13aHb
KnienTa nepen bankom, 30kpema:

a) 3000B’s13aHb 3 BHECEHHS IUIAaTH Ha KOopHcTh banky 3a Hamanus bankom mociyr KiieHTy 3a oOpaHoro
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[TnaTixuorO omepartiero 3a [Torounnm paxynkoM (IIoTogyHUM paxyHKOM 3 BUKOPHUCTAHHSM ILIATIKHOT KApTKH),
y po3Mipi Ta BUMIaAKax, 1o Bu3HaueHi B Tapudax. B nanomy Bunaaky ymoBoto 3aiicHeHHs bankoM neGeTyBaHHs
paxyHky KitieHTa 3 METOIO CTSTHEHHS IUIaTH Ha CBOIO KOPHUCTS € iHimitoBaHHs [Lnati>kHoi onepartii 3a [Torounum
paxyHKOM (B TOMY YHCII 3 BUKOpUCTaHHAM KapTkn), sika nependayae Bkazany miaty, abo orpuManHs KiieHtom
BiJ banky iH1moi nocnyru banky, ska nependadena ymosamu J{oroBopy ta Tapudamu.

3rona Kiienra Ha BkasaHMid 1e0E€TOBHIA MepeKka3 BBaXKAIOThCS HAJaHOK baHKy KOXeH pa3 - B MOMEHT
iHimiroBaHHs onepariit 3a [lorounum paxyrakom (IIoTo4HMM paxyHKOM 3 BHUITYCKOM IUIATIXKHOI KapTKH), SIKIIO
00pobka Takoi miatixHOi omnepanii bankom nependayae HEOOXiAHICTP BHECEHHS IUIATH HAa KOPHCTh baHKYy,
3rimHo TapudiB. MomeHTOM HacTaHHsS O€3BIAKIMYHOCTI I1i€l 3roau KimieHTa € MOMEHT iHIIIFOBAaHHS TaKoi
omnepauii 3a Ilorounnm paxynkom (IToTouHUM paxXyHKOM 3 BUIIYCKOM ILIATIXHOI KapTKH).

0) 3000B’s13aHb 3 BIAMIKOAYBaHHS banky cymu IlmartikHuX omepariiid, 1HIIMIHOBAaHUX 3 BHKOPHCTAHHIM
KapTtku, po3paxyHKH 3a IKUMH 3 YIaCHHUKOM IutaTikHO1 cuctemu/[1narixuoio crucremoro nposezeHo bankom. B
JaHOMY BHUIAJKy YMOBOIO JeberyBaHHS paxyHKy Kiienta 3 meroro xommencauii banky cym Ilnarixuux
orepauii, iHiniioBaHux 3 BHKOpHcTaHHAM Kaptku — € ininitoBanHs KiieHTom omeparii, sika mependayae
BKa3aHM# po3paxyHOK. 3roaa KiieHTa Ha BKka3zaHMid 1e0ETOBUH MepeKas BBAKAEThCs HalaHOK baHKy KOXKEH pa3
- B MOMEHT BUKOpucTaHHs KapTku u1s iHiliroBaHHS omeparlii 3a BianmoBigHUM [I0TOYHUM paxyHKOM JI0 SIKOTO
BunymieHa Taka Kaprtka, skmo aBTopm3ailis/oopoOka Takoi Ilmarikaoi omepanii bankom mnepenbadae
HEOOXIHICTh 3MIMCHEHHS PO3PaxyHKY (30Kkpema KiipuHr) 3 I[lnartikHOro cucTeMoro (y4aCHHUKOM IUIATIXHOL
cucteMu). MoMeHTOM HacTaHHS Oe3BIOKIMYHOCTI 1i€l 3roam KitieHTa € MOMeHT BUKOpUcTaHHs KapTku s
iHiiroBarss [LmaTikHOT omepartii;

B) 3000B’513aHb, CTPOK BUKOHAHHSI IKMX HE HACTaB, 1110 BUHUKaOTh y KitienTa nepen bankoM 3a mociayroro
3 HanauHs KpenutHoro mimity Ta/abo OBepapadry. B nanoMmy Bunaaky ymoBoro neberyBanHs paxyHKy Kiienrta
3 METOIO CILIaTH KPEIUTHOI 3a00proBaHOCTI € HaIXO/HPKEHHS IT'POIIOBUX KOWITIB HAa [loToUHMI paxyHOK, A0 SIKOTO
BcraHoBiieHO Kpenutawmii mimit/OBepapadt Ta HassBHA KpenuTHA 3a0oproBanicTh. 3rona KirieHTa Ha Bka3aHwMid
nebeToBUll MepeKas BBaXKAIOTHCSA HalaHOK baHKy KOXKEH pa3 B MOMEHT HaJXOJKEHHS/HAsSBHOCTI T'POIIOBUX
komtiB Ha [lorounuii paxyHok (IToTouHmi paxyHOK 3 BUITYCKOM IUIaTKHOT KapTKHM), 32 SKMM HasiBHA KpEAUTHA
3a0oproBaHicTb 3a mociayrow 3 HaganHs KpenutHoro mnimity/OBepapadTy. MOMEHTOM HacTaHHS
0e3BiakIM4HOCTI i€l 3roan KitieHTa € MOMEHT HaaXOKEHHsS TPOUIOBUX KOWITIB Ha BKazaHui [loTouynmit
paxyHok, skumo y KiieHTa HasBHa KpenuTHa 3a00proBaHICTh 3a MOCIYro0 3 HajgaHHs KpeautHoro
nimity/OBepapadry.;

') KpeAUTHUX 3000B’s13aHb, OCTAHHIH JIeHb TEPMiHY BUKOHAHHS SIKUX HAcTaB a00 CTPOK BUKOHAHHS SIKUX
MIPOCTPOUYEHO, 10 BUHUKaIOTh Y KitieHTa nepen bankowm 3a mociyramu, 1o rnependadaroTh HagaHHsa baHKkoM
KiieHTy COKUBYMX KPEAMTIB, 1110 BKIIOYAIOTh 3000B’13aHHS 3 MOBEPHEHHSI Tija KPEAUTY, CIIJIATH MPOLIEHTIB,
KOMICIH, HEYCTOWKH Ta IHIINX 3000B’s3aHb, 1110 BUHUKaIOTh y KilieHTa 3a BIMOBIIHUM JOTOBOPOM PO
HaJ/IaHHS CIIOXKUBYOTO KpeauTy. B nanomy Bunaaky ymoBoto fe0eTyBaHHs paxyHKy KiieHTa €
HasIBHICTh/HAJXO/P)KEHHS I'POILIOBUX KOWITIB Ha Oynb-akuii [loTounuit paxyHok (IloTounuit paxyHok 3
BUITYCKOM IIaTi>kHOI KapTku) KiienTa, Binkputuii B banky, 3a ogHouacHoi HasiBHOCT1 y KitieHTa Oyab-sKkux
KpeAUTHHUX 3000B’s13aHb Niepe]; baHKoM 3a CIIOKUBYMM KPEIUTOM, OCTaHHIN IEHb TEPMIHY BUKOHAHHS SKHX
HacTaB a00 CTPOK BUKOHAHHS SKHUX ITPOCTPOUEHO.

3rona KiieHTa Ha BkasaHMil 1e0eTOBMI INepeKka3 BBaXKAIOThCS Ha/laHOK baHKy KOXEeH pa3 B MOMEHT
Ha/IXO/UKEHHS/HasiBHOCTI rpoioBUX KomTiB Ha ITorounuii paxyHok (IToTouHMii paXyHOK 3 BUITYCKOM IIAT1KHOT
KapTku), skmo y Kienta HasBHa kpenuTHa 3a0oproBaHicTh Tmiepes; bankomM. MOMEHTOM HacTaHHS
0e3BiIKITUYHOCTI 11i€T 3roau Kiienta € MomeHTOM BUHUKHEHHS y KitieHTa rpomoBux 30008’ s13aHb KirieHta nepen
bankowm, octaHHI# IeHh TepMiHY BUKOHAHHSA SIKUX HACTaB a00 CTPOK BUKOHAHHS SIKMX MPOCTPOYECHO;

1) 3a IHIIUMH 3000B’A3aHHSAMH — B MOMEHT BUHMKHEHHS 3000B’s13aHb, TEPMiH, Y1 OCTaHHIN JIEHb CTPOKY
BUKOHAHHS SIKMX HACTaB. B JaHOMY BHITIaIKy YMOBOIO NlebeTyBaHHs paxyHKy KitieHTa € HassBHICTh/HaIX OPKEHHS
rpomoBUX KomrTiB Ha Oynab-skuil [loTounuii paxyHok (IloTouHMit paxyHOK 3 BHITYCKOM IUIATKHOI KapTKH)
Knienta, Biakputuii B banky, 3a onHodacHoi HasiBHOCTI y KiieHTa Oyab-sIKUX TPOLIOBUX 3000B’s3aHb HEpe]
bankoM, CTpOK BUKOHaHHS SIKMX HACTaB.

3roga KiieHta Ha BKa3aHUW J1e0OETOBHI TEpeKa3 BBaXKAIOTHCS HaJaHOI baHKy KOXXEH pa3 B MOMEHT
HA/IXO/DKEHHS/HAsIBHOCTI TpomloBuX KowTiB Ha Ilorounuii paxyHok, skmo y Kiienta HasBHa Oyab-ska
3a00proBaHICTh mepen baHkoM, CTPOK CIUIaTh sKOi HacTaB. MOMEHTOM HAacTaHHS O€3BIIKJIMYHOCTI €T 3roIu
Knienta € MomeHT BUHMKHEHHs y KitieHTa rporioBux 3000B’s3aHb nepel baHKoM, CTPOK BHKOHAHHS SKHX
HACTaB.

3nificnenHs bankom neGeroBoro mepekasy KomiTiB 3 Oyab-skoro Ilorounoro paxynky Kiienta y
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BHINIC3a3HAYCHUX BHUMAAKaX 3A1MCHIOEThCS baHkoMm y cymi, 1o He mepeBHINye (aKTHYHOI 3a00proBaHOCTI
KrienTa Ha neHb 37iiiCHEHHS 1e0€TOBOTO MepeKasy.

- Ha paxyHOK, BiIKpuTHil B banky (i3uuniii oco0i, sika € kirieHToM baHKy, Ta MOMUIKOBO BHECa/IiepeKas3ana
kowtu Ha [Torounuii paxynok (Ilnatixxny kaprky) Kimienra, B cymi, He OiIbIIIi, HIXK 3a3HaYeHa B TaKiil 3asBi, B
pa3i HasIBHOCTI Ha paXxyHKY JIOCTaTHbOI CYMH KOIIITIB, Y BUIIQJIKY SIKILIO Taka cyMma OyJa MmomnepeaHbo 3apaxoBaHa
Ha paxyHok Kiienta B banky Ta ¢i3umuHOI0 0CO000, sKa 3MIMCHWIA Take IMOMOBHEHHsI/TIEpeKka3 HaJaHi
JOKYMEHTH, 1110 TiATBEPKYIOTh BKa3aHi il (Y€K, IepBUHHUM TOKYMEHT, TUIATIKHA IHCTPYKIIis, 1HIIIE);

- Ha paxXyHKH, 3a3Ha4eHi B TOBIJOMJICHHI (TUIaTLKHIN IHCTPYKIii) HanpaBieHoMy banky 6aHKOM HEHAJIeKHOTO
IJIaTHUKA PO MOMUJIIKOBHM Ta/ab0 HEHAJIC)KHUM Tepeka3, B CyMi, HE OUIBbIINIHM, HDK 3a3Ha4yeHa B TaKOMY
MOBIIOMJICHHI K TMOMMJIKOBO Ta/a00 HEMpaBOMIPHO MeEpeKa3aHa Ha paxyHoK KilieHTa sK HEHaJeKHOTO
OTpUMYBaua, y BUIAJIKY, SKILO Taka cyMa OyJia mornepeIHbo 3apaxoBaHa Ha paxyHok Kiienra B banky Ta HasiBHa
Ha paxyHKY;

3rona Kiienra Ha BkasaHuil ne0eTOBHI mepeka3 BBa)KalOThCS HAJAaHOIO baHKy KOXeH pa3 - B MOMEHT
orpumanHsi bankom IlmatiknHol iHCTpYKIii OaHKy HEHAJIEKHOTO IUIATHUKA. MOMEHTOM HAacCTaHHS
0e3BiAKIMYHOCTI 11i€l 3roau KitieHta € MoMeHT crimcanHs KomTiB 3 [TorouHoro paxyHky KirieHra Ha mijacraBi
[TnatixHO1 IHCTPYKLIi OaHKY HEHAJIEKHOTO TIATHHUKA.

7.1.10. 3 mignucanuam AHKeTH-3asBH (1HIIOTO TOKYMEHTY BCTaHOBJIeHOI bankom ¢opmu), KitieHT Hamae
banky 3rogy Ha 37ifiCHEHHS nepekasy KOITIiB 3 Oynb-akoro [1oTouHOro paxyHKy 3 BUKOPUCTAHHSM IUIATIKHOL
KapTKH, BiAKpUToro B banky Ta/abo 3 Oyap-skux paxyHKiB siki OyayTe Biakputi KiieHty B mMailOyTHbOMY y
banky, BiamoBimHo no TapudiB Ta OQimiifiHUX TpaBWI TPOrpaM JOSIIBHOCTI KIIE€HTIB (i3MuHUX OCi0
AKIIOHEPHOI'O TOBAPUCTBA “FOHEKC BAHK”, mo po3mimieni Ha caiiti banky, a came: 3aiiicHeHHS
nepeKasiB Ha OJIaroAifHICTh, Y pO3Mipi Ta BHNaKaxX, o Bu3HaueHi B Tapudax ta OdiniiHUX mpaBuiI nporpam
nosutbHOCTI KiIieHTIB (hiznunux oci6 AKIIIOHEPHOI'O TOBAPUCTBA “FOHEKC BAHK?”, mo po3wmirieHi Ha
caiiti banky. B manomy Bumanky ymoBoro 3xiiicHeHHs bankom neberyBanHsi paxyHKy KiieHTa 3 MeToro
3MiMCHEHHS NepeKa3iB Ha OnaroiilHicTh € KopucTtyBaHHs Kiientom nociyroro banky, sika nepeabayae Bkaszai
nepepaxyBaHHs Ha OJaroiifHICTb.

3roxa KiieHnrta Ha BKka3zaHul nepeka3 BBAKAIOTHCSA HaJaHOIO baHKy KOXKeH pa3 - B MOMEHT KOPUCTYBAHHS
Kaptkoro Ta iHimiroBanHs onepariii 3a [IoTouHIM paXyHKOM 3 BHITYCKOM IUIATIXHOI KapTKU JJISI OTPHUMAHHS
BuHaropoau Bin banky B pamkax OdiuidHuX NOpaBui MOpOrpaM JIOSUIBHOCTI KIEHTIB (i3MYHUX OCI0
AKIIOHEPHOI'O TOBAPUCTBA “FOHEKC BAHK”. MoMeHTOM HacTaHHs O€3BIIKJIMYHOCTI IIi€i 3roau
KiienTa € MOMEHT iHiLIFOBaHHS Takoi oneparlii 3a [loTouHrM paxyHKOM 3 BUITYCKOM IUIATIXKHOT KAPTKH.

7.1.11.CtopoHu morojauid, o 3zailicHeHHd bankom niil, BkazaHux y npomy migposauai IlyOmiunoi
nporno3ulii He mnoTpedye aoAaTkoBoro mnorojukeHHs 3 Kiientom/oTpumanHsa Bing KitieHTa noaaTtkoBux
JIOKYMEHTIB, B TOMY 4uCiIl opOopMIIeHHS 3asBOK Ha JOTOBIPHE CIHMCAHHS/3asiB PO KYMIBIIIO/MPOAAaX 1HO3EMHOT
BAIIOTH IS CIUIATH CYMHU KOMiCiHOT BUHaropoau baHky.

7.2. OCOBJIMBOCTI KPEJIUTOBHUX ITEPEKA3IB KOIIITIB 3 PAXYHKIB KJIIEHTA

7.2.1. Kuient nns ininitoBanHa [lnatixkHoi omepauii 3 IlorouHoro paxynky (IlotouHoro paxyHky 3
BUKOPHUCTAHHSM IUIATIXHOI KapTKH ) MOXke HajaBaTtu B bank [1natixkHi iHCTpyK11ii, 3 ypaxyBaHHSIM 0COOJIMBOCTEH
BHU3HA4YEHUX UM IMyHKTOM [1y6niyHo1 mpono3umii.

7.2.2. Ilepen 1HiLIIOBaHHAM IUIaTIXKHOI onepatii KiieHTy HagaeTbes iHpopMarlis po MaKCUMalIbHUHN Yac
BuKoHaHHs [InaTi>kHoi onepariii Ta KoMiciiiHI BUHaropou Ta iHiui 306opwu, siki KiieHT Mae crutatutu y mporeci
BUKOHaHHs [InaTikHOI onepallii, a TAaKOX Mpo 3arajbHy CyMy KOIITIB, HEOOX1IHUX JJi1 BUKOHaHHS [lnaTixHol
omepauii, y BiaauienHi banky, abo y MoOinbHOMY 3acTocyHKY (y pa3i BukoHaHHs IlnaTikHoi omepamii y
Mo0611bHOMY 3aCTOCYHKY).

7.2.3. IlnatikHi iHcTpykuii KiieHTa Ha KpenuTOBUI Mepekas3 KOILITIB, IO 3HAXOAAThCS Ha PaxyHkax,
MOXyTb OyTu noaani Kiientom:

1) B eNeKTpOHHOMY BHIJISAI 32 JOMOMOrord MOOUIBHOTO 3aCTOCYHKY, ajle TIIbKH y BUMAJKY, SKIIO
(G yHKIIOHATBH1 MOKIMBOCTI MOO1JIBHOTO 3aCTOCYHKY Ha/1at0Th Kili€eHTY Taky MOKJIUBICTb.

B nmanomy Bunanky Ilmarixkaa iHCTpyKUiss QopMmyeTbess 3aco0amMu  MoOOUIBHOTO 3aCTOCYHKY 3
aBTOMATHYHHUM 3all0BHEHHAM iHQopMallii HasBHOI B banky mono Kiienra, B Tomy uncni iHpopmartii, oTpuMaHo1
B niporieci ineHTudikamii Kmienra (inpopmanii mozo ininiaropa Ilnari>kHoi onepauii, iHIe).

[InarixkHa iHCcTpyKLis, opopmiieHa KiienToMm B enexkTpoHHiN popmi B M0OOUTEHOMY 3aCTOCYHKY, MICTUTh
00OB'SI3KOB1 PEKBI3UTHU: ATy CKJIaJlaHHs 1 HOMep, Mpi3BUIIle, BIacHe iM's, o 0aThKOBI (3a HasiBHOCTI) KitieHTa,
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inenTudikamiianii kox Kiienra, Homep Horo paxyHky (a0o yHikaibHHE 11eHTH(IKaTop miaTHuKa (KiienTa)),
HaiimenyBaHHs banky marnuka (KiienTa), HalitMeHyBaHHsI/TIpi3BUIIE, BIacHE iM'sd, IO 6aTHKOBI (32 HAsBHOCTI),
KOJl OTpUMYBaua Ta HOMEP HOro paxyHky (a0o yHIKaabHUN 1leHTH(]IKATOp OTpUMyBada), HaMEHYBAaHHS
Ha/1aBaya IJIaTHKHUX [TOCTYT OTPUMYBaua, a TAKOX CyMy LM(paMu Ta IpU3HAYEHHS IU1aTexy Ta mianuc Kimienra.
Kiient 3amoBHIOE B MOOITbHOMY 3aCTOCYHKY 00OB'sI3KOB1 pekBizuTh IlnaTiHoi iHCTpyKIIii BpyuHy, abo, 3a
HAsBHOCTI TEXHIYHOI MOKJIMBOCTI y baHky, oOupae 3 HOCTYIMHUX BapiaHTIB (3aIIOBHIOETHCS aBTOMATH4YHO) B
MobinpHOMY 3acToCcyHKY. [luM cTOpoHW IOMOBWIMCH, 10 eneKTpoHHI Ilnmartikai iHCcTpykmii Kiienra
CKJIaJatoThes 3a (OpMOIo, 1o nepeadadeHa 3acodamMu MoOITBHOTO 3aCTOCYHKY. IIpaBMIIBHICTH 3allOBHEHHS
pekBi3uTiB [lmaTikHOT 1HCTPYKINi 13 3acTOCyBaHHSAM MOOUIBHOTO 3aCTOCYHKY (OOpaHUX 3 JOCTYITHHX
BapiaHTiB/3aoBHEHNUX aBTOMAaTU4HO) KitieHT 3acBiguye IIpocTuM enekTpoHHUM MiAHCOM.

Kitient, HaganHsaM (1HIMIFOBaHHIM) Ta MiAMUCAaHHIM B M0OUTbHOMY 3acTOCYHKY [ll1aTi>kHOT 1HCTPYKITIi Ha
mepeKa3 KOINTIB 3 PaxXyHKy/Ha PaxyHOK, MIATBEPIKYeE, MO HajgaHHsA Ta mignucanHs Kiientom IlmartixHOl
IHCTPYKIIii € HAJaHHAM HOTO0 3ro 1M Ha BUKOHaHHS [lnatikHoi iHCTpyKITii.

Krient mae mpaBo Binkinukatu (ckacyBatw) [lnaTikHy iHCTPYKINiIO, TOJaHy B €IEKTPOHHIA (opmi 110
CIIMCaHHS KOIITIB 3 paxXyHKY a00 /10 HaCTaHHsI JaTH BATIOTyBaHHs [ MaTi>kHOT 1HCTPYKIIii (10 HACTAaHHS MOMEHTY
6e3BiakmmuHoCTi [InaTi>kHoi iHCTPyYKiT), y CTPOK Ta 3 BUKOPUCTAHHAM (PYHKIIOHANY, IO HaJaHi B MoOiTbHOMY
3aCTOCYHKY, sKi noBoasaThes 10 KimieHta 3acobamu MoOOUIBHOTO 3aCTOCYHKY, OApa3y MICis I1HIIIIOBaHHS
3nificHenns IlnaTixuoi onepartii.

KrienT Mae nmpaBo BiakiIMKaTH 3roay Ha BUkoHaHHs [1naTikHo1 onepaiii y Oyb-gKuii yac, ajne He mi3Hiie
HACTaHHS MOMEHTY Oe3BinkiaumuHocTi [ImaTixkHoi iHCTpyKIii, nuisixoMm BiaMoBH Bix BBeaeHHs: OTP-mapomo ta
HATUCKaHHS BiJIMOBIAHOI KHOMKHU HAa MiATBEpIKeHHS BUKOHaHHS [lnarixkHoi iHCcTpykiii bankoM). MoMeHnTom
OC3BIIKIMYHOCTI € BHU3HAUCHUH MOMEHT MiCisg HacTaHHs sikoro KiieHT He Moske Biakimmkaté [lnatixay
THCTPYKIIII0 Ta CBOIO 3rofay Ha BukoHaHHs [Inarixkuoi omeparii. Ilnarixkui oneparii, 3aikicHeni 3 [lnaTixHnx
KapTOK MDKHApPOJHMX IUIATDKHUX CHCTEM, BUKOHYIOTHCS BaHKOM MUTTEBO, IMICHs 3aBEpIICHHS IHIIIIOBaHHS
Knientom Bimmosianoi IlnatixkHoi omeparii Ta HagaHHS HUM 3roau Ha Taky Ilmarikwy omepamiro. ITicis
mignucanas Kiiearom IlnatikHoi iHCTpyKIii Ta HamaHHS 3roAd Ha BUKOHAHHS [lnartikHOi 1HCTPYKIIi B
Mo0OinpHOMY 3aCTOCYHKY (LIUIIXOM HATHCKaHHS BiAMOBIAHOI KHOMKH), KilieHT BTpauae MOKIUBICTH 3MIHUTH
pexBizuTu [1naTiXHOT IHCTPYKIIT Ta BIIKIUKATH 3oy (MIOTO/HKYIOUHCH 3 yMOBaMH JloroBopy Ta HiANUCYIOYH
[Tnarixkny iHCTpYKLit0 B M0O1IbHOMY 3aCTOCYHKY, KITi€eHT miATBEpAKy€e MPUHHATHICTD U1 HHOT'O TAKO1 YMOBH).
2) Ha manepoBOMY HoOCIi 3 BIacHOpy4uHHUM mignucom Kitienra y Bigninenni banky.

[Mnarikui iHCTpyKuii KoirleHta Ha mamepi CKIaAarOThCcs 3a 3aTBeppkeHol0 bankom ¢opmoro, 3
00O0B’SI3KOBUM 3a3HAYEHHSIM OOOB’SI3KOBHX PEKBI3UTIB BU3HAYEHMX 3aKOHOJABCTBOM. B naHoMy BHUMalIKy
[Tnari>kHa 1HCTPYKIIiS MIAMUCYETHCSA BIACHOPYYHHUM MignucoM KiieHTa Ta momaeTscs y BiaaineHHi banky s
npoeneHHs [InaTixuoi onepanii. B MoMenT noganns nianucanoi Kimenrom [1nati>kHoi iHCTpYKIIii BBayKa€eThCH,
mo KmieHnT Hagas 3rony Ha nposeneHHs [InatixHoi onepartii.

3rona Ha BuKoHaHHS I[lnarikHoi omepamii (moB’si3aHUMX MK coOoro IlnmarikHux omnepariil), KpiMm
[TnatikHUX onepauiid, IO 3A1HCHIOIOTHCS 1 BUKOHAHHS KilieHTOM rpomoBux 3000B’s3aHb nepeq bankowm,
Moxe OyTu BigkiukaHa KiieHToOM y Oynb-sKWW 4ac, aje He Mi3HIlIe HACTaHHS MOMEHTY O€3BIIKIMYHOCTI
[TnatixHO1 IHCTPYKILII.

Kiient Mae mpaBo BiaknukaTH (ckacyBatu) [InmaTLkHY IHCTpYKIiIO, MOJaHy B Mameposii ¢opmi, 110
MOMEHTY crnucaHHa kowTiB 3 [lotounoro paxynky Kiienra. Bigknukanss 3ailicHIOeTbes 3a (OpMOIO, IO
BHU3HAa4YCHA BHYTPIMIHIMH HOPMaTHBHHMH JOKyMeHTaMH baHky Ta Hamaetbest KimieHTy [UIsl 3amOBHEHHS Y
BijiieHi banky Ha #oro Bumory. 3 BiakiaukaHHAM ID1aTiKHOT 1HCTPYKIIT OAHOYACHO BIAKJIMKAETHCS 3roja
KnienTa Ha BukonanHs [lnatixHoi onepariii (3a HasIBHOCT1), a B pa3l BIAKIMKaHHS 3roau KiieHTa Ha BUKOHaHHS
[Tnarixkuo1 oneparii - [TnatixkHa iIHCTPYKIis.

3) B 3asB1 Ha 3aKpPUTTS paxyHKy (po3ipBaHHS JOTOBOPY), IO MOMAETHCS 3a (POPMOIO Ta B TOPSIAKY
BU3HaueHOMY JloroBopoM, y BHUMNAIKYy, sKIIO KIiEHTOM 3a3HAYalOTBCS PEKBI3UTH PaxyHKy, Ha SKHUN
MepepaxoBY€EThCS 3AIMIIOK KOWITIB 13 paxyHKy KiieHTa, 1110 3aKpHBaeThCS.

B nanomy BUmangky 3asiBa Ha 3aKpUTTS paxyHKy ojaHoudacHo € [lmarixuoro iHcTpykiiero Kiienta Ha
nepepaxyBaHHS KOIITIB 3a PEKBI3UTaMU BKa3aHUMH B TaKii 3asBi.

[Tianucyroun 3asBy 11010 3aKpUTTs paxyHKy KiieHT Hamae 3rony Ha 3aiiicHenHs [lnartixHoi onepartii
I0J10 MepepaxyBaHHs 3aJUIIKY KOIITIB 3 [l0ToUHOTO paxyHKYy, 1110 3aKpUBAETHCSI, HA PEKBI3UTH BKa3aH1 B TaKii
3asiBi.

KiienT mae npaBo Biakiukatu (ckacyBaTtH) [1naTikHy 1HCTPYKIitO, TOJIaHy B 3asB1 HA 3aKPUTTS PAXYHKY,
JI0 MOMEHTY cruicaHHs KowTiB 3 [loTouHoro paxynky KiieHTa o1HOYacHO 3 BIAKJIMKAHHSAM 3asBH HA 3aKPUTTS
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TaKoro paxyHKy. BiakiaukanHs 3A1HMCHIOETBCS 3a (OpMOIO, IO BHU3HAYEHA BHYTPIIIHIMH HOPMAaTHUBHUMU
nokymentamu banky Ta Hagaethest KiieHTy U1 3amoBHeHHs y BijjinaeHi banky Ha iioro Bumory.

7.2.4.Y Bigninenni banky KimieHT Mae npaBo 3a3Havatu B [ImaTixkHiN 1HCTPYKIIT 1aTy BATIOTYBaHHS, KA
He Moxke OyTH mi3Hinte 10 kanengapHuX THIB micis ckiaganns [Inatixuol iHcTpykuii. Cyma miaTixHo1 onepartii
OOJIIKOBY€ETBCSl 10 HAaCTaHHSA JAaTW BAJIIOTYBaHHA Ha paxyHKy banky. Y MoOinbHOMY 3aCTOCYHKY Jara
BAIIOTYBaHHS BiNoOBinae nati inimiamii [1nari>xHoi iHCTpyKIii.

bank 3000B'13aHuii 3a0e3neunTy nepepaxyBaHHs CyMu KowTiB 3a [lnarikHOK omnepariero Ha paxyHOK
banky otpumyBaya npotsarom OnepariifHoro AHs B 3a3Ha4eny B [InaTixHii IHCTPYKILii JaTy BaTIOTyBaHHS.

Knienrt mae npaBo BinkiaukaTy [InatixHy IHCTPYKLIO 10 HACTAaHHS JaTW BAIIOTYBAHHS 32 YMOBH Ha/IaHHS
Bbanky po3nopspkenHs npo Bigkiukanus [naTixHol IHCTPYKIIii 10 KiHIM ONepalifHOro 4acy, 1o nepeaye aaTi
BaJIIOTYBaHHS.

7.2.5. Iicns ixinitoBanns [Inatixuoi iHcTpyKii bank Hamae Kinienty y MoOiibHOMY 3aCTOCYHKY ab0 y
BianinenHi banky indopmartito mpo gaTy i 94ac OTpUMaHHS Ta MPUUHATTS 10 BUKOHaHHS [ImaTixHoT iHCTpYKIIii,
a TakoX 1H(popMariro npo BiaMoBy banky y npuitnarti [Tnatixuoi iHCTpyKLii 10 BUKOHAHHS (Y pa3i BIIMOBH).

7.2.6. Ilicns Bukonanus IlnatixHoi onepanii bank Hamae Kiienty iHdopmartito npo cymy Ilmarikaoi
omepauii y BamoTi paxyHky Kiienra ta y Bamori [InarixHoi omnepaii, cyMy BCiX KOMICIHHUX BHHAaropoj Ta
300piB, mo yrpuMani 3 KirienTa 3a Bukonanssi [ [atixHoi onepartii, Kypc nepepaxyHKy 1HO3€MHO1 BAJIFOTH (SKITIO
Knienty HagaBamucs mociayru 3 BUKOHAHHS omepaliii 3 oOMiHy iHO3eMHOi BamoTH). Bkazana iHdopmaris
HagaeTbes Kiienty B MoO1UIbHOMY 3aCTOCYHKY LUISIXOM BiZOOpaXkeHHs iH(opMaIlii Ipo 37iiCHeHy MIaTikHY
orepanito y B MoOiTbHOMY 3aCTOCYHKY, a00 y BiqaiieHHI baHKy HUISIXOM HaJaHHS APYroro MpHMipHHKA
[Tnari>xkHO01 IHCTPYKIIII.

7.2.7. Bimmosa y npuiinaTTi [InatixHOi iHCTpYKIIi.

1. bank mae mpaBo BigmoBuTH KiieHTy y mpuitHsTTI HagaHoi [lnaTixHOI IHCTpYKLIi JUIIe 3a HASBHOCTI
3aKOHHUX MiJCTaB JIA BiJIMOBH.

2. bank noBigomisie Kiienta mpo BiAMOBY Bix npuiiHATTS Haganoi Kmientom IlnatikHoi iHCTpyKmii i3
3a3HaYCHHSAM NPUYMHU BIZIMOBH Ta B TOMY YHMCII 13 MOCUJIAHHSAM Ha HOPMH 3aKOHO/IaBCTBA.

3.V pasi BigmoBu banky y npuitastti HagaHoi Kiientom [InaTixkHOi iHCTPYKIIT 3 OyAb-SIKUX TPUYHH TaKa
[TnariHa IHCTPYKIIist BBAKAETHCS HE MPUUHATOIO 10 BUKOHAHHS.

4. bank Hece nependaveHy 3aKOHO/IaBCTBOM BiJIMOBIAANbHICTG 3a KOy, 3anoAisiHy KiienTy y pasi BiiMOBU
y NpUHHATTI HagaHoi HuM [naTixHoT iHCTpYKIT 6€3 3aKOHHUX Ti/ICTaB.

7.2.8. Kuiienr mig yac Bukopuctants MoOiIbHOTO 3aCTOCYHKY ITOBUHEH JOTPUMYBATHUCS BCIX BUMOT, 10
BcTaHOBIIOE baHk 3 muTtaHb Oe3neku oOpoOsieHHs [lnaTiXKHUX THCTPYKIIN B €NEKTpOHHIN ¢opmi. 3 MeToro
3armo0iraHHs HEBMKOHAHHIO a00 HEHaJIeXHOMY BHKOHAHHIO IUIATDKHUX omepanid baHkoM 101aTKoBO
3aMpoBa/DKEH] 3aXOMM MIOAO 3HIDKEHHS Ta KOHTPOJIO 3a OINEpaliiHUMH PHU3HKAMH, PU3UKaMHU Oe3IeKH,
MIOB’S3aHUMHU 3 HaJIaHHAM IUIATDKHUX IOCHYr (BUKOHAHHSAM IUJIATDKHHMX OIepalliif), a Takox Mpoueaypu
3a0e3neyeHHs] Oe3MeKM BUKOHAHHS TUIATDKHUX OMEpalliii, BXKUTTA 3aXOJiB 3 1IeHTU]IKAI] MOMIIKOBUX Ta
HEHAJIS)KHUX IUIATDKHUX omnepauii (Cy0’e€KTiB TakMX IUIATDKHUX oOmepariif) Ta 3axofiB i3 3amodiraHHs abo
NPUNMHEHHS TaKWX IJIATLKHMUX Olepalliii, pearyBaHHs Ha IHUMACHTU O€3MeKH, 31HCHEHHS MOHITOPUHTY Ta
BeJICHHS 0a3u IaHUX IHIUJCHTIB O€3MeKH, OB’ A3aHHUX 3 HAJaHHIM MJIATIKHHUX MOCTYT (BUKOHAHHSM IJIATIXKHUX
orepariiii), BIANOBIIHO 10 BHYTpilIHIX npouenyp banky. baHk Mae npaBo BUKOHYBaTH MEpIOANYHI MEPEBIPKU
BUKOHaHHA KilieHTOM BHUMOr Mmoo 3axucTy iH¢opmanii Ta 30epiraHHs 3aco0iB 3aXUCTy 1 HPUIIUHATH
ob0cimyroByBanHs KiieHTa B pa3i HeBUKOHAHHS HUM BUMOT O€3MEKH.

7.2.9. Ilopsnok noBepHEHHs KOIUTIB 3a [ImaTi>kHUMHU onepauisMu, 1HILIHOBAHUMHU OTPUMYBAaUYEM.

1. KnieHT Mae npaBo Ha BIIIIKOAYBAaHHS CYMU BUKOHAHOI akientoBaHoi [1narikHo1 oneparii, 1HiiHoBaHOT
OTpUMYBaueM, 32 YMOBU OJJHOYACHOTO BUKOHAHHS TaKUX YMOB:

1) 3rona Kiienra Ha BukoHaHHs [lnaTikHOi oneparlii He MiCTUTh TouHOT cymH [InaTikHOT onepartii;

2) cyma IInari>xkHoi oneparlii nepeBuIlye MaKCUMaJIbHY CyMY IUIaTIXHHUX OIepalliii, BU3HaAYeHY YMOBaMHU
noroopy Mix Kiientom Ta oTpuMyBaueM, npo siki KiieHT nosinomuB bank.

2. Ha nucemoBuii 3anut banky KiieHT 3000B’s13aHM NPOTATOM II'SITH pOOOYHMX THIB 3 JIHS OTPUMAaHHS
3alUTy HaJaTu B ManepoBiil Gopmi MiATBEPIKEHHS TOTPUMAHHS YMOB, NepeadaueHuX MiAMYHKTOM | 1boro
MYHKTY.

3. Knient npotsirom 60 kameHIapHUX AHIB MICJs CIIMCAHHS KOMITIB 3 Woro PaxyHKy mae mpaBo mojatu
NUCHbMOBUH 3anmuT a0 baHKy 3 BHMOrow BiamkonyBaHHs cymu Ilmatiknoi onmepamii. IluceMoBmii 3anut
CKJIaJIa€ThCS B JIOBUIBHIN (hopMi 3 BKazaHHSIM 00OB’SI3KOBHX PEKBI3UTIB BUKOHaHOi IlnaTixkHoi onepauii Ta 3
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BpaxyBaHHSM ITOJIO’KEHb MIAMYHKTIB 1 Ta 2 1[bOTO MyHKTY, Ta MOAAEThCs A0 baHky B marnepoBiit Gpopmi nuisixom
3BepHeHHs Kiienra 1o BinainenHs banky.

4. bank 3000B’s3anuii mpotsroMm 10 poOGoumx OHIB 3 JHS OTpUMaHHs 3anuty KirieHTa BiAImIKoTyBaTH
Knienty cymy IlnarixkHoi onepartii abo Hagatu oOrpyHTOBaHy BiIMOBY Y BiJmmikoyBaHHi. [lnaTikHa onepartis
BIJIIIKOJIOBYETHCSI B TIOBHOMY 00CSI31.

5. KimieHT Ma€ mpaBo OCKap»KUTH BiIMOBY Yy BIIIKOTyBaHH1 cymu [1naTixHO1 oneparii B Cy10BOMY HOPSAKY.

7.2.10. Ilpoumemypa B3aemonii mixk bankom Tta KiieHToM y pa3i 3m1MCHEHHS HEaKIENTOBAHUX,
MTOMIJIKOBHX, HCHAJIC)KHUX TUIATIKHUX OTEPaIliii:

7.2.10.1. Y pa3i HaaXxoHKEHHS BiJ OaHKY-1HIIIaTOpa MOBIIOMJICHHS PO HEHAJIC)KHHUI Mepeka3 KOIITIB
bank 3ynuHse 3apaxyBaHHs KomTiB Ha Paxynok KiieHTa Ha yac BCTaHOBIICHHS MPAaBOMIPHOCTI IepeKasy abo
cnucye 3 Paxynky KiienTa Bke 3apaxoBaHi KOIUTH 3a TaKUM HEHaJleXHUM nepekazoMm. llpum npomy bank
Heraiino, micns oTpuMaHHS MOBIIOMIICHHS BiJ OaHKy-iHiLliaTOpa, Hampamise MoOBigoMieHHs KiieHTy mpo
IIOMUJIKOBE 3apaxyBaHHs KOIUTIB Ta MpoO 3/iiiCHeHHs Je0eToBOro mnepekasy 3 PaxyHKy cymMHM KOWITIB Yy
BiJITOBITHOMY PO3MIpi.

7.2.10.2.bank Hece BiIMOBIAATBHICTh 32 BHKOHAHHS TTOMUJIKOBOI, HEAKI[ENTOBAHOI IIATIKHOI omnepaiii
a00 BUKOHAHHSI IUIATKHOI onepallii 3 HOPYIIEHHSAM yCTaHOBJIEHUX JJoroBopoM cTpokiB. baHk y pa3i BUKOHaHHS
MMOMUJIKOBO1, HEHAJIC)KHOI, HEAKIENTOBAHOI IUIATDKHOI omepaiii a00 BHKOHAHHS IUIATDKHOI omeparii 3
NOPYIICHHSM YCTAHOBJICHHX BKa3aHUM JloroBOpoM CTpOKiB 3000B’s3anmii Ha 3anuT KirieHTa, siIKOro BiH
00CITyroBy€, HEBIIKJIAHO BXKUTH 3aXOJIIB /Ui OTpPUMaHH BCi€l HAsSBHOI iHpOpMaLii Mpo TUIaTHKHY OMepariiro ta
Hazaatu ii KimienTy 6e3 cTArHeHHS MIaTH.

7.2.10.3.bank 30008’ s13aHUi po3TsHYTH 3asBU (oBigomienHs ) Kiienra (monauni Kiientom y BiaaiieHHi
banky) 1110710 BUKOPUCTAHHS IUIATIKHOTO 1HCTpyMeHTY (KapTku), MOMUIKOBUX, HEHANIE)KHUX, HEAKLIEITOBAHUX
TUTATDKHUX OIEpallii, 1HIMIHOBAaHUX 3 BUKOPUCTAHHSIM TAaKOTO TUIATIXKHOTO iHCTpyMeHTy (KapTkw), HagaBatu
KrnienTy MOXIHMBICTD OnepKyBaTH iH(QOPMALiI0 TPO XiJ PO3MISLY 3asBU (TIOBIZOMIICHHS) 1 MOBIIOMIISITH B
MUCHMOBIH opMmi PO pe3yabTaTH PO3TISAY 3asBU (MIOBIJOMIIEHHS) Y CTPOK, Nepen0aueHnuid 3aKOHO1aBCTBOM
VYkpainu ass po3risay 3BepHeHb (CKapr) rpoMajisiH.

7.2.10.4.bank 'y pasi TOpyHmIeHHS CTPOKIB BHUKOHAaHHS IUIATDKHUX OTeEpalid, mnepeadadyeHux
3aKOHOJIAaBCTBOM Ta/abo JloroBopom, 3000B’s3anmii crutatutu Kiienty meHio B po3mipi 0,1 BigcoTka cymu
MPOCTPOYCHOTO IJIATEXKY 32 KOKHUI I€Hb MPOCTPOUYECHHS, aie He Oinbiie 10 BiICOTKIB CyMH IUIATIXKHOI orepartii.

7.2.10.5.Y pa3i BUKOHAHHS OMMJIKOBOT IUIaTIXKHOT OTepallii Ha paxyHOK HEHAJIEKHOTO OTpuMyBaya bank
3000B’s13aHMi HeraiiHo micis BUSIBIIEHHS! TOMMJIKY II€peKa3aTH 3a paXyHOK BJIACHUX KOIITIB CyMY IUIATIKHOT
omnepanii KiieHTy, a TakoX CIutaTUTH Homy mneHio B po3mipi 0,1 BifcoTKa cymMH MPOCTPOYEHOTO IJIATEXY 32
KOKHHUH JIEHb MPOCTPOUYEHHS B/ JHS 3aBEpILIEHHS OMUJIKOBOI IJIATIKHOT onepalii o AHs epeKa3y KOLITIB Ha
paxyHok KiienTa, ane He 6unbiie 10 BIICOTKIB CyMH IJIATIKHOT onepartii.

7.2.10.6.Y pa3i BUKOHaHHsS NOMMJIKOBOI IUIaTIXHOI omepallii 3 paxyHKy Kiienta bank 3000B’s3anuii
Heraiino micnist BUSBIEHHS TOMIJIKK ab0 TIicis oTpuMaHHsA ToBigomiieHHs KiieHTa (3aiexHo BiJ TOTO, IO
B110YJI0Cs paHillle) IepeKa3aTy 3a paXyHOK BIACHUX KONITIB CyMy IJIaTikHOI onepatii Ha Paxynok Kiienra Ta
CIUIATUTH HOMY TEHIO B po3Mipi MoJBilHOT 00J1iK0BOi cTaBku HamioHaneHOro 6aHKy YKpaiHM 32 KOXKHMNA JIeHb
BiJ THS CIIMCAHHS 3 PaXyHKY KOIUTIB 3a MOMMJIKOBOIO IUIATKHOIO ONEpalli€lo A0 THS MOBEPHEHHS KOLITIB Ha
PaxyHok Kumienta. bank takox BiamkonoBye KiieHTy cymy yrpumanoi/criadeHoi KitieHTOM KoMmiciiiHOT
BHHAropoJy 3a BUKOHaHy IOMMJIKOBY IJIaTLKHY OIeparllito (3a HassBHOCTI TaKO1 KOMICIITHOI BUHAropoin)

7.2.10.7.Y pa3i BUKOHaHHS HEAKIENTOBAHOI IJIAaTLKHOI omnepallii bank 3000B’s3anuii Heraiino micis
BUSIBJICHHS (D)aKTy BMKOHAHHS HEaKLENTOBAaHOI IJIATIXHOI omepauii abo Micis OTPUMaHHS MOBIOMIICHHS
Knienra (3anexxHo BiJ TOoro, mo BiOyBajiocs paHillle) HMOBEPHYTH 3a PAaxXyHOK BJIACHMX KOIUTIB CyMy
HEaKIEeNTOBaHOI IIaTiKHOI onepalii Ha PaxyHok KiieHTa, a Tako CIIaTUTH HOMY IIEHIO B pO3Mipi MOABINHHOL
00mikoBoi ctaBku HarionansHoro 06anky YKpaiHu 3a KOXKHHMM J€Hb BiJ AHS CHOUCaHHS 3 PaXyHKy IuiaTHUKa
KOILITiB 32 HEAKIENTOBAHOIO IUIATIXKHOIO OIepali€elo 70 JHsS MoBepHeHHs komTiB Ha PaxyHok Kimienta. bank
3000B’s13aHMI TakoX BiAmkoayBatu KiieHTy cymy yTpumanoi/cruiadenoi KitieHToM koMiciiiHOT BUHaropou 3a
BHKOHAHY HEaKIIENITOBaHy IUIATIKHY ONepaliio (32 HaBHOCTI TaKOi KOMICIHHOT BUHArOPOH).

7.3. CIIIPHI ONNEPAIIII
7.3.1. Sxmo Knient inpopmye bank 3 mpuBo iy HEOOIPYHTOBAHOCTI CIIMCaHHS KOIITIB 3 oro PaxyHKky,
bank B)XMBa€ 3aX0[liB MO0 BPETYIIOBAaHHS CITIPHUX IMHTaHb, KEPYIOUYNCh BUMOTaMU YHHHOTO 3aKOHOJIABCTBA,
npaBui [TnatixHoi cuctemMu a0 HaIllOHATBHUX IUIATIKHUX CUCTEM, YMOBaMHU J{oroBopy Ta BHYTPILIHIX IPaBUII
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Bbanky. bank 30008B's3anuii BigmkoxayBatu KiieHTy cymy cmipHOi TpaH3aklii y BUMaIKax, MOPSIKY 1 B cymi
nepeadaYeHNuX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

7.3.2.4xmo Krient iHpopMmye baHK mpo HEAOCTATHIO CYMy KOINTIB Ha CBOEMY PaxyHKy Ta micis
npoBeieHHs baHKOM BiJIIOBITHOTO PO3CIiAYBaHHS BHSBIISETHCS, 110 CyMY onepariii 3a6J10Kk0BaHO a00 CIIUCAHO
3 [Totounoro paxynky/IloTounoro paxynky 3 Bukopuctansm [IK B pe3ynbrari HecipaBHOi podoTtu IlnaTikHoro
IPUCTPOIO, Iepe0or0 B poOOTI TEIEKOMYHIKALIHHUX CUCTEM a00 OyAb — SKMX IHIIMX MPUYMH, 10 3HAXOIATHCS
no3a cheporo koHTposto banky, bank moBeprae Kiienty 3abimokoBani ab0 crmucaHi KOIITH TUIBKH TTICIS
OTpUMaHHS BijJ OaHKa — eKBaipa MiATBEpHKEHHS TOTO, IO orepallis He Oyia Ta He Oyae oOpobieHa OCTaHHIM
abo TiMBKM micns orpuMaHHs Bif [InmatikHOi cucTeMH KOIITIB, 1m0 Oynu MOMMIKOBO cnucadi 3 [loTounoro
paxynky/Ilorounoro paxynky 3 Bukopuctanusm [1K.

7.3.3. SIxuro onepariist He OyIia yCHinIHO 3aBepiieHa, ajie Oyina oopoosiena [1naTiHOI0 CUCTEMOIO, TOOTO
cyMma Takoi oneparii Oyna cnucana 3 Ilorounoro paxynky/Ilorounoro paxyHky 3 BukopuctanHaMm IIK, bank
BifmkoaoBye KiieHTy cyMy Takoi onepailii Ta CyMmy BapTOCTI OCTYT baHKY TITBKH MICHIS YCIITHOTO BUPIICHHS
cnopy 3 IlnarixHoro cuctemoro abo OankomM — ekBaiipoM. Inmii cymu, mo Oynu cmnmcani 3 [lotounoro
paxynky/Ilorounoro paxynky 3 Buxkopuctanusm [IK pazom Ta B 3B’A3Ky 3 Takol ONepalii€lo He Ha KOPHCTh
banky, bankoM He BiIIITKOJOBYIOThCHI.

7.3.4. bank y pasi noBimomieHHs KilieHTOM mpo HeE3aBepIIeHy OIepallifo 3 BHECEHHS KOIITIB yepe3
[Tnarixuai npuctpoi Ha IloTrounwii paxyHok/IloTounoro paxynky 3 BukopuctanHsMm [IK, micias nmomaHHS
Krnienrom banky BilmoBiIHOTO TOKYMEHTa, IO MIATBEPIXKYE 3MiHCHEHHS 1€l oneparii Ta orpuMaHHs bankom
JOKYMEHTAJIbHOTO MIATBEPIKEHHS, 110 KOIUTH He OynM 3apaxoBaHl 3TigHO po3mnopsyikeHHs Kiienta Ta
3HaxoAThesa y IlnaTbkHomy npuctpoi, HeraiiHo 3apaxoBye 3a3HaueHy B IIbOMY JOKYMEHTI CyMy KOILTIB Ha
BiIOBiTHMI PaxyHOK.

7.3.5.Y BUMauKy HasBHOCTI cynepedok Mik CTOpoHaMH B SIKOCTI MHUCHBMOBHX JOKa3iB, IO MAalOTh
NpIOPUTETHE 3HAYEHHS, MPHUUMAIOThCS Bummckn mpo craH paxyHKy, nepBuHHI gokymeHTH ([lmatixmi
iHcTpyKUii/nopyuenns Kiienra), nani 6anancy, Hanani bankom Tomno, sikuio KiieHT He moBene HEAlCHICTD
HaslaHuX baHKOM JOKyMeHTIB a00 He HaacTh 1HIIMX J0Ka31B BUKOHAHHA CBOIX 3000B’sA3aHb 3a JloroBopom.

7.3.6.Y Bunanky, sikuio Ha [Torounuii paxynok/[lorounuii paxynok 3 Bukopucranusm [1K Kiienra 6yne
3apaxoBaHa cyma llmaTtikHoi omeparii 6e3 HamexHux mincraB (Kiient - HeHanexxHuil otpumysad), Kiient
3000B’s13aHUM IPOTATrOM TPHOX POOOUMX JHIB 3 JaTH HAJXO/KEHHS MOBIJOMJICHHS HaJjaBaya IUIaTIXHUX [TOCIYyT
IJIaTHUKA MPO BUKOHAHHS TOMMJIKOBOI, HCHAJICXKHOI ab0 HeakuenToBaHoi [lmari>kHOi oneparii, iHiliroBaTH
[TnatixHy omepariro Ha €KBIBaJCHTHY CyMYy KOIITIB, 3apaXx0BaHy HOMY BHACIIIIOK TOMUJIKOBO1, HEHAJIE)KHOT 200
HeakientoBanoi [lnatiHoi omeparlii, Ha KOPUCTh TaKOTO HajaBaya IUIATDKHHUX MOCTYr. baHk, y pasi 3roam
KitienTa Ha moBepHEHHs KOIITIB 3000B’s13aHUI po30JoKyBaTH KowITH Ha PaxyHky KiieHta Ta moBepHyTH ix
HEHAJIS)KHOMY IIJIATHUKY Ha MiICTaBl HaJJaHOI HEHAJIEeKHUM oTpuMyBadeM [lnaTikHo1 iHCTpyKIii.

[Ipu poMy, SKIO MOMUIIKOBE 3apaxyBaHHs Oyino 3aificHeHo 3 BuHU banky, KiieHT Hanae 3rony banky
3nicHUTH 1ebeTyBaHHs [I0TOYHOro paxyHKy Ha CyMy He OuIbllle CyMH TOMHJIKOBOTO MEepeKasy (B TOMY YHCIi B
JIeK17IbKa CIIMCaHb) Ha CBOIO KOPUCTh, 0€3 HeoOX1AHOCTI OTpUMaHHs okpemoi 3roau Kiienra.

7.3.7. KumienT mae mpaBo 3BepHYTHCS 10 baHKy 3a BiAIIKOAYBaHHSIM 30WTKIB, 3aBIaHUX HOMY B
pe3ynbTarti nposefeHux [lnarixaux onepaniii 3 BUHN baHky, NIUIAXOM MMO/1aHHS MMCHMOBOT 3asBU /10 BiIIICHHS
banky 3a popmoro Haganoro bankom Ha 3anut KiieHTa (3a HasiBHOCTI).

7.3.8. Yci cyniepeuku i po30iKHOCTI, [0 BHHUKAIOTH 13 IbOTO J[oroBOpY 200 y 3B'I3KY 3 HUM, OYAyTh, 32
MOJKJIMBICTIO, BUPIIIYBATHCS LIUISIXOM I1€PETOBOPIB.

7.3.9. Sxmo CropoHu He IilAYyTh 3rofH, CHOPU W PO3ODKHOCTI MIUISTralOTh BHPIMIEHHIO B
YCTAHOBJICHOMY YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU MOPSIKY.

PO31JI 8. BIAIIOBIJAJIBHICTH CTOPIH
8.1.KutieHT 3asBJIsI€ TA MiATBEP/KYE, 1103
8.1.1.Bosozie BciMa HEOOXIAHMMH JOKYMEHTaMHM, IO HEOoOXifHi Juist ykiajgeHHs [loroBopy, Ta mae
3IaTHICTh BUKOHYBATH HOTO YMOBH;
8.1.2.He oOMeXeHMi B MPaBO3/1aTHOCTI Ta A1€3/IaTHOCTI, @ TAKOXK MO BIJJHOIIEHHIO /10 HHOTO HE MOPYILIEHO
KPUMIHAJIBHOI CTIPaBH, CITPaBU PO BU3HAHHS MOTO HEI1€3IaTHUM YU OOMEKEHO J1€3JaTHUM;
8.1.3.He iCHye aKTy BIANOBIAHOTO YHNOBHOB@)XEHOTO OpraHy, 3riiHo sikoro KilieHT 3HaxomuBcs O y

PO3IIYKY;
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8.1.4.BiH He 3xaiiicHIOBaTHME (DIHAHCOBI omeparlii, IKi MICTITh O3HAKH Jieraizamii (BiIMUBaHHS) TOXO/IIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, a00 (hiHaHCYBaHHS TEpopu3My Ta (DiHAaHCYBAHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOI'0 3HUILIEHHS;

8.1.5.1ioro He BKJIIOUEHO A0 Mepeltiky ocid, MOB’A3aHuX 13 3IHCHEHHAM TEPOPUCTUYHOI AiIBHOCTI abo
1010 SIKMX 3aCTOCOBAHO MIXKHAPO/IHI CaHKIIi1, 0 HalllOHAJLHUX Ta/a00 MI>KHAPOIHUX CAHKIIIMHUX CITHCKIB;

8.1.6.us IlyGmiyna mpono3umis ta Jloroip He cynepedars OyAb-sIKUM JIOTOBIPHUM OOMEXEHHSIM, IIO €
0008’ sa3xoBuMH 11 KitienTa;

8.1.7.Ha neHp ykiazeHHs JloroBopy BiicyTHI Oynb-sfiKi NEPEMIKOAM Ui HOro BHKOHAHHS, Ta Oyab-sKi
CYJIOBI pO3CIiIyBaHHs (CIIOPH ), pO3CIiyBaHHs 3 O0KY JIepKaBHUX KOHTPOJIIOIOYUX OPTraHiB, [0 MOKYTh 1CTOTHO
Ta/ab0 HEraTWBHO BIUIMHYTH Ha (PIHAHCOBHIA CTaH Ta KPEAUTOCIIPOMOXKHICTh KitieHTa;

8.1.8.namani Kiientom y baHk TOKyMEHTH HE MICTATH Oyb-SKHUX HEJOCTOBIPHHMX BiJIOMOCTEH, CKIIaJeH]
Ta/ab0 OTpUMaHi B MOPAAKY, epe0aueHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

8.1.9.BiH MOBHICTIO PO3yMi€ Ta BBa)Ka€ CHpaBeIJIUBUMU 11010 cebe Bci ymoBH [1yOimiuHoi mpomno3uiii Ta
JloroBopy, cBoi mmpaBa Ta 000B’s13KH 3a J[OrOBOPOM 1 MOTOKYETHCS 3 HUMH.

8.2. KitieHT rapanTye, 1110 Ha MOMEHT YyKJajieHHs JloroBopy He iCHye 00CTaBUH, 1110 CTBOPIOIOTH 3arpo3y
HaJIGKHOMY BUKOHaHHIO J[oroBopy (CynoBi cripaBu, MaifHOBI BUMOTH TPETIiX 0Ci0 TOIIO).

8.3.Kmient OGepe Ha cebe MOBHY BIANOBINAIBHICTh 32 HEIOCTOBIPHICTh HagaHoi baHky iHdopwmarii Ta
JIOKYMEHTIB JUIsl BIAKpUTTS PaxyHkiB BianmosiaHo a0 wiel [TyGmiyHOi npono3utii Ta s mpoBeAeHHS oneparii
3a Paxynkamu.

8.4.CTOpOHU HECYTh BiAOBIIATHHICTh 32 HCBUKOHAHHS Ta/a00 HEHAJIC)KHE BUKOHAHHS CBOIX 00OB’SI3KIB,
nepeabayeHux JloroBopom BiJIOBIIHO O HOPM YMHHOI'O 3aKOHOJABCTBa YKpaiHu Ta yMoB IIponykry baHky.

8.5.Y pasi nputaraeHds banky 10 BiAMOBITAIBHOCTI 32 mOpyeHHs KilieHTOM BaIFOTHOTO 3aKOHO/IaBCTBA,
1o ctanocs 3 BuHu Kiienra, Kiient BinmkonoBye banky 3aBnani 30UTKH y TIOBHOMY 00CS31.

8.6.bank He wHece BiamoBimampHOCTI mepen Komientom 3a cymepeukun Mk Jepxkarenem IIK i
TOproBuem/0aHkoM, 1110 npuiiMae Kaptky, 30kpeMa, 3a Cynepeyky, 10 BUHUKAKOTh Y 3B’ 43Ky 3 HU3bKOIO SIKICTIO
ToBapy abo oOciyroByBanHs. baHk He BilNmoBinanbHUHN 3a TOBapu (poOOTH, mociyrn), HaxaHi depxkaremo T1K
BIJIMIOB1THUM TOPTOBLIEM.

8.7.bank He Hece BiamoBimanbHOCTI nepea KiieHToM 3a KOH(MIIKTHI CUTYaIlii, 110 MOKYTh BHHUKHYTH Y
3B’s13KY 3 BiiMOBOIO JlepxkaTtento B npuitomi KapTku aiisa omnatu ToBapiB (poOit, HOCTYT) Y TOPrOBIB.

8.8.bank He Hece BimmoBinanbHOCTI nepen KimieHToM y BHMAnKy, SKIIO MOPYIIEHHS BaHKOM IMOJIOKEHb
Jorosopy 3a [IpoaykTom banky cTano HacnigkoM TeXHIYHUX 3001B y poOOTI anapaTHUX 1 MPOrpaMHUX 3ac00iB,
AK1 3a0€31euyloTh NpoBeeHHs onepalliil 3 KapTkamu (BAKIIOUEHHS/YIIKOKEHHSI €JIEKTPOKUBIICHHS 1 MEPEK
3B’s3KY, 3001 mporpaMHOro 3a0e3nedyeHHs! MPOLECUHIOBOrO LIEHTPY, TeXHIUHI 3001 y poOOTi KaHaJiB 3B’A3KYy
[Inari>xHUX cucTeM H 1HII CUTYyaIllii), sIKl CTaJucs He 3 BUHU baHKy.

8.9.KnieHT Hece BiAMOBIAANBHICTH 3a BCi omeparlii, 37iliCHEeHI 3 BUKOpPUCTaHHSIM ycix KapTok (B T.u.
HoBipernM ocobam KitieHTa), BIPOJOBXK BCHOTO CTPOKY KOPUCTYBaHHS HHMH, a Tako mpoTsrom 90
(aeB‘siHOCTA) KaJleHAApPHUX JHIiB micins 3akpuTTs PaxyHky Tta npununeHHs nii Kaprku. Ha Koienra
MOKJIa/Ia€ThCsl 000B’A30K MOTalIeHHs 3a00proBaHocTi o PaxyHKy, BKJIIO4Ya0un 3a00proBaHICTh, sIKa BUHUKIIA B
pe3ynbrarti Aiit JloBipenux ocib.

8.10.KnieHT Hece TOBHY BIANOBIJANBHICTH 3a BCl omepauii, 3IHCHEHI 3 BUKOPUCTaHHIM
BTpaueHUX/BKpaneHnx KaprTok, 31ifiCHEHI 10 MOMEHTYy noBijomJieHHS baHka mpo (akT KpaaiKKu/BTpaTH, a
TaKOX 3a oreparlii, MpoBe/IeH!1 Micis po30iokyBaHHs KapTku, NpoBeAeHOro B NOPSAIKY, BU3HAUEHOMY YMOBAMHU
BignosigHoro Ipoaykry un Tapudamu banky.

8.11.KnieHT Hece MOBHY BIANOBIJAIBbHICTh 32 MOXJIMBI BTpaTh KowTiB Ha [loTouHomMy paxyHKy 3
BukopuctanaM I1K, ki ctanu Haciinkom komnpomeranii KapTku y pasi BiiMoBHU B HaflaHH1 baHKy iH(popmartii
PO CBOi KOHTAKTHI HOMepH TeedoHiB (30kpema — DiHaHCOBUI HOMep Tenedony), (pakciB, agpecu eIeKTPOHHOT
MOIITH, HaJlaHHS HEJOCTOBIPHOI iH(oOpMallii Mpo KOHTAKTHI HOMepH TenedoHiB, GakciB, apecH eIeKTPOHHOI
momTH ab0 HECBOEYACHOTO IOBIIOMJICHHS TPO 3MiHY KOHTAaKTHHUX HOMeEpiB TenedoHiB, ¢akciB, aapecu
€JIEKTPOHHOI MOIITH.

8.12.KmmieHT Hece BCi pU3HWKH, TIOB’sI3aHI 13 31HCHEHHSIM orepailiid 3 Bukopuctanasm Kaptku y POS-
TepMiHaiax, 1o NoTpedyroTh 000B’s13k0BOr0 BBeAeHHs [1IH npu po3paxyHkax 3a ToBapu (poO0TH, TOCIYTH) Y
TOPriBeNbHIN Mepexki, OCKIIBKH MPH iX 31HCHEH] ICHY€ BUCOKMI PU3HK HECAaHKLIOHOBAHOT'O OTPUMAaHHS TPETIMHU
ocobamu iHpopmarii npo KapTky 3 meroro ii moJanbpIIoro HE3aKOHHOIO BHUKOPHCTAHHS, L0 MOXE 3aBJaTu
MaTepiaabHuX 30UTKIB KiieHTy. MoxnBl HEraTMBHI HACHIJKM 3a3HA4eHUX Al JlepkaTeniB € BUKIIOYHUM
pusukom Kiienra.
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8.13.Y Bunaaxky HeBUKOHaHHs KIli€HTOM MOKJIaICHHMX HAa HHOTO 00OB’SI3KIB BiAMOBIAHO 10 JloroBopy, 1m0
IpU3BENIO 10 3amofisHHS baHKy 30MTKIB, 10 SKUX MPUPIBHIOIOTHCS T'POIIOBI CyMH, BUIUIaueHI bankoM 3a
HaCJiKaMH 3aCTOCOBAHUX KOHTPOJIOIYHMMH JE€PKaBHUMHU OpraHamMu (piHAaHCOBHUX CAHKIIINA Ta/a00 MO30BHUX
3asB YM MpeTeH3id, npexa siBinenux 1o banky 3 6oky KiienTa abo Tpetix oci0, BiTHOCHO omneparliii 3a PaxyHnkom,
Kimient crutauye banky mrpad y MoBHOMY po3Mipi TakuX 30MTKIB 32 KOXKHHUH BHIAJO0K TOPYIICHHS CBOIX
3000B’s13aHb.

8.14. bank BianoBigae 3a MOpymeHHs CBOiX 3000B’s13aHb BiAMOBIIHO JI0 MOJ0KEHb JJOrOBOpY Ta YHHHOTO
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIIi HOpMATUBHO-TIpaBoBUX akTiB HBY.

8.15.bank He Hece BIAMOBIIATLHOCTI 32 HelepepaxyBaHHs a00 HENMpaBUIIbHE TEpepaxyBaHHs KOIITIB 3a
IUTATDKHOIO 1HCTpYKIieto KiieHTa, HagaHoo BIAMOBIAHO A0 MoJjioxkeHb i€l [1yOmiuHoi mpomo3uiii, Ko 1e
CTaJIO HACJIIJIKOM HEIIPABUIILHOIO 3aII0BHEHH s KIllEHTOM MIIaTKHUX JTOKYMEHTIB, 3a3HaueHHs KiieHToM XuOHUX
(TOMHIIKOBUX) TIATKHUX PEKBI3UTIB, HECBOEYACHOTO MONEPEHKEHHS baHKy 111010 3MiHHM CBOIX PEKBI3UTIB.

8.16.bank He posrmamae mnperen3ii KimeHta momo HemocTtadi TOTIBKOBHX KOINTIB Ta HE Hece
BiJIMOBIAANILHICTE 32 HEJIOCTAUy WX KOIITIB, SKIIO HEIOCTaua BUSBIICHA IIPU MEPEPaXyHKY TOTIBKH 32 MEKAMHU
npuMinieHHs banky 0e3 ydacti nmpeacraBHuka banky.

8.17.bank Hece BiAMOBIAANBHICTH 3a omeparii, mo Oynu 3xilicHeHi 0e3 BukopucTtanHs KapTku mig yac
nepedyBanHs Kaptku B «CTon-cuucky».

8.18.bank He BiANOBiAA€ 32 BIAMOBY TPETHOI CTOPOHH MPUHHATH 710 ortati KapTky, a Takoxk 3a JIMITH Ta
oOMeKeHHsI ITpU BUKOpUCTaHHI KapTku, BCTaHOBIIEHI TPETHOK CTOPOHOIO, SIKI MOXKYTh MOPYILYBAaTH 1HTEPECH
Hepxarens.

8.19.bank He Hece BignoBiganbHOCTI epes Kimientom 3a kourru KitienTa Ta nonansuvii ix pyx no Paxynky
micisa nepenavi bankom Jlepxkaremto Kaptku Ta mepenaui abo mosimomiieHHs bankom [lepxkaremo [1IHy, y
HOPSAKY, BCTAHOBJIEHOMY LM JloroBopom.

8.20.bank He Hece BiamoBimanpHOCTI epea Kiienrtom 3a ycnimno 3xaificHeni Oneparii, As 3A1iCHEHHS
sakuX HeoOxiguo sBoauty [11H.

8.21.baHk He Hece BiAMOBIIATBHOCTI 3a KomTH KitieHTa Ta mojanpmmii iX pyx micis cnucaHss 3 PaxyHky.

8.22.bank He Hece BimmoBimambHOCTI mepen KilieHTOM 3a HecaHKI[IOHOBaHI octaHHIM Ormeparii 3
BuKopuctanHsaM Kaptku y pasi BinmoBu Jlepkartens 3abiokyBatu KapTky y BiAOBIZHOCTI 10 BUMOT I[LOTO
orosopy.

8.23.baHk Hece BiNOBITAIBHICTH 32 30epeskeHHs Beiel iHopmartii crocoBHO KitienTa ta JloBipeHoi ocoou
Ta PaxyHKy uu ornepauiil 1o HbOMy, KpiM BUIIQ/IKIB, ITepeJ0aYeHNX 3aKOHOIaBCTBOM Y KpaiHU.

8.24.bank He Hece BIAMOBINAILHOCTI mepen KilieHTOM 3a BUHMKHEHHS KOH(IIKTHUX CHTYallld IMo3a
cdeporo Horo KOHTPOIIO, MOB’A3aHUX 31 3005 MM B poOOTI CUCTEM OILIaTH, PO3PaXyHKiB, 0OpPOOKH 1 mepenadi
TaHUX.

8.25.Yknananusam BignosigHoro Jlorosopy 3a Ilpoxyktom banky 3rigHo no monoxkens wiei ITyGmiuHoi
nipono3uilii KimieHT miaTBepakye, o BiH B TOBHIM Mipi 03HaOMJICHUH 3 TTOJIOKEHHSIMU 3aKOHOaBCTBA Y KpaiHu
y cdepi KpUMiHATBHOI BIAMOBIIaIHHOCTI 32 BUMHEHHS JIii, IO MalOTh O3HAKH IIaxpaiicTBa Ta/abo maxpaicTBa
3 (hiHaHCOBUMHU pecypcamu.

8.26.KutieHT miATBEpIKYE CBOE PO3YMIHHSA 1 3roJy 3 THUM, IO MiJBHUIIEHI PU3UKU 32 BUKOPHUCTAHHS
iH(popMaLiiHuX pecypciB [HTepHeT Hece cioxkuBad (AOOHEHT), B TOM yac, Ak baHk He Hece BIINOBIJAIBHOCTI 32
Oyab-siKi BTpaTH ab0 30UTKH, SIKUX MPSAMO UM OMOCEPEIKOBAHO 3a3HAB CHOKMBa4 (aOOHEHT) 4u TpeTi ocodu
BHACJI/I0K BUKOPUCTaHHS 1HQOpPMAIIITHUX pecypciB IHTEpHET YM HEMOXKJIMBOCTI X BUKOpPUCTaHHA, Ta KiieHT
TaKOX MIATBEPKYE CBOIO O013HAHICTD 130y 3 THM, 1110 BianpaBka bankom qokymenTtiB Kiienry, B 1.4. JIucris-
BIJIMOBIZIEH Ha KIIIEHTChKE 3BEpHEHHS, BIIOMOCTEH Mpo pyx komTiB 1o Paxynky Kiienta Ha Hagany Kiientom
eJIEKTPOHHY ajipecy OyJie 31i1HCHIOBATHCh uepe3 jKkepena IHTepHeT, K1 He MaloTh JOCTATHBOTO PIBHA 3aXUCTY
1H(popMmarii.

8.27.Yknananusam [lorosopy KiieHT migTBepaKye, 110 BiH 10 MOMEHTY YKJIaJaHHA Takoro Jlororopy
OTpUMaB MOBHY, JOCTYIHY Ta BHUepHHY iH(opmaito moao ymoB HagaHHs Kpeaury/ Jlimity oBepapadry 3a
JloroBopom, a came — 111010 CyKyIHoi BapTocTi KpeauTy 3 ypaxyBaHHSIM MIPOLEHTHOI CTABKH 38 HUM, TIEPEIIIKOM
Ta po3MipoM BcCiX Kowmiciid (TapudiB) baHky, mo moB’si3aHi 3 HaJgaHHSIM, OOCITYrOBYBAaHHSIM 1 MOTAIICHHSIM
Kpenuty/Jlimity oBepapadTy , MOAO ACHHOI MPOIEHTHOI CTAaBKH, PO3MIPY IIOMICSYHHX TUIATEXKIB Ta
OpIEHTOBAHOI CYKYMHOI BapToCTi mojopokyaHHs Kpeauty, BpaxoByr4H po3Mip KOMICIi 32 00CTyroByBaHHS
KpeAuTHOI 3a0oproBanocti (Tapudis).

8.28. baHk 3000B'sA3aHMI rapaHTyBaTH TA€MHUIIO OaHKIBCHKUX PaxyHKIB, ONepalii 3a paxyHKaMu i
BigoMocrei npo Kiienra. BizomocTi npo omnepartii Ta 6aHKiBCbKi paXyHKH MOXKYTh OyTH HajaHi Tiibku Kiienty
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abo ioro mpeacTaBHUKY. [HImHMM ocobam, y TOMY 4YMCII OpraHaM Jep)KaBHOI BIaAH, IXHIM TOCAJIOBUM 1
CIIy>k00BUM 0co0aM, Taki BiIOMOCTI MOXYTh OyTH HaJaHi BUKJIIOYHO y BHIIAJKaX Ta B MOPSIKY, BCTAHOBJIEHUX
3akonom Ykpainu «IIpo 6aHkH 1 0aHKIBCHKY JiSTIbHICTBY.
8.29. BinnosinaabHicTs KitienTa
8.29.1.KimieHT Hece BIANMOBITANBHICT, 3a HECBOE€YACHE Ta HEHAJIC)KHE BHKOHAHHA YMOB JloroBopy
BIJIMOBIHO 70 YMHHOTO 3aKOHOIaBCTBA YKpainu i [loroopy.
8.29.2.KitieHT Hece OBHY BIAMOBIIAIBHICTH O BCIX OMepallisx, 3IHCHEHUX 1Mo ioro PaxyHkam, B ToMy
gyucii 1o omneparisx 3 Bukopuctanusam [1K, Bkmowaroun omepauii, 3xaificHeni JJoBipenumu ocobamu KiienTta
BIIPOJIOB)K BCHOTO CTPOKY KOPHUCTYBAHHS HUMH, a TAaKOX NMPOTAroM 90 (1eB‘siHOCTA) KaJIeHAAPHUX JHIB ITiCIIs
NpUNUHEHHS i1 JloroBopy.
8.29.3.KimieHT Hece TOBHY BIJINOBINAIBHICTh 3a 3a0OproBaHicTh MO PaxyHkaX, BKIIIOYAIOYH
3a00proBaHiCTh, SIKa BUHUKAE B PE3YJbTATI Omepalliil/Tpan3akiii, 3miiicnenux [lepxatenem momarkoBoi ITK
Ta/abo JloBipeHo 0c06010.
8.29.4.11pu menoramenHi Kimientom 3aboproBanocti nepen bankom 3a JloroBopom, B T.4. HENOTalIeHHI
HecankiiionoBanoro osepapadTy, HecIiaTi KOMICIHHOI BHHAropojad BiAmoBigHO 10 TapudiB y CTpOK,
BU3Ha4YeHUH ymoBamu JloroBopy, KiieHT rapantye moramieHHs 3a00prOBaHOCTI BCiMa HAaJEKHUMH HoMy
KOIITaMU, MaifHOM, MaifHOBUMH IIpaBaMHU TOILO, TPH 1IbOMY baHK Mae€ npaBo 3/11iCHIOBAaTH JOTOBIPHE CIICAHHS
(eberoBwmii mepeka3s 3a IUIATHKHUMHU 1HCTPYKIISAMU 0QOpMIICHUMUA BaHKOM) IpomIoBUX KOIITIB BIATIOBIAHO 0
yMOB I1b0ro JloroBopy, Ha moraiieHHs 3a0oproBaHocTi. BkazaHe MojoKeHHS € MpaBoM, alie He 00OB’A3KOM
banky, 1 He 3BinbHs€ KiTieHTa BiJl BiIOBIIaIbHOCTI 32 HECBOEYACHE BUKOHAHHS TPOIIIOBHUX 3000B’3aHb 32 [IUM
JloroBopom.
8.29.5.KumieHT Hece MOBHY BiIOBIAIBHICTH 3a OIUIATy BCix onepanii 3a [1K, 3aiiicHeHuX Mmicis iX BTpaTH,
BUKpaJieHHs a0o BUOYTTs 3 KopuctyBanHs [epxatens [IK ta/abo depxatens nonarkosoi 1K y Bumankax, sikiro:
- Ha MOMEHT 3/ilicHeHHs Takoi oneparii Jlepxxarens 1K ta/abo [epxkarens nomatkosoi [IK He moBigoMunm
bank npo Bumanok kpaaixku/BTpatu/kommpomertariito [1K y nopsaaky, BcranoBneHoMy JloroBopom;
- omepalliro 0yJo 3IIiCHEHO 10 MOMEHTY a00 B MoMeHT roctanoBkH [1K y Cron-ciucok;
- onepaltlig Oyna 3ailicHeHa 6e3 mpoBeieHHS ABTOpHU3allii, IKIO 1€ HE CYIIEPeYUTh HOPMAaTUBHUM JIOKYMEHTaM
1 mpaBwiam [InarixkHoi cucremu, a 11K Jlepxkarens IIK ta/abo [Jlepxarens momatkooi I1K 3a ix iHimiaTHBOIO
Oyna/6ynu nocrasieHi uuie y CTON-CIUCOK;
- omepartist Oyuna 3xilicHeHa 6e3 mpoBeIeHHsT ABTOpHU3aIllii, KIIO 1€ He CYNepeYnTh HOPMAaTUBHUM JIOKYMEHTaM
1 mpaBunaMm [Inari>knoi cucremMu 10 MomeHTY noctaHoBku [IK y Crom-cnucok BiMOBIIHO 0 peryiaMeHTy
[Inari>xHOT cucTEMHU.
8.29.6.KnienT 3a mepmioro BUMOror baHKy HeraifHO BiIIIKOJOBYe 30WUTKH, 3aBAaHi baHKy BHACHiIOK
HEBHKOHAHHS (HEHAJIC)KHOTO BUKOHAHHST) yMOB [[oroBopy.
8.29.7.KiieHT Hece MOBHY BiAMOBIIaIBHICTH 32 BCi onepailii 3 Bukopuctanusm [1K, mis mpoBeneHHs sSIKUX
HeoOxiaHo BBoauTH [1IH. Taki oneparii He MOKyTh OyTH ockapkeHi KileHTOM, OKpiM omepailiif, mpoBeAeHUX
BHACJIIOK TEXHIYHUX 3001B OaHKOMATIB Ta TEPMIHATBLHOTO 00N THAHHS.
8.29.8.KiieHT He Hece BiANMOBIAANbHICTH 3a ABTOpH3alito, o nposeaeHa 3a [IK micng 3aificHeHHS
npusynuHeHHs: (OnokyBanHs) IIK baHkoM 3riiHO TepMiHIB BH3Hau€HMX B IboMy JlOroBOopi Ha OCHOBI
oTpumaHoro bankom BiamoBigHOro noinomieHHs Bia Jlepxkarens/Kiienta 3a tenedponamu KoHTakT-eHTpY
banky, npo BTpaty abo ii He3akOHHEe BUKOPUCTAHHS 1HIIMMH ocobamu abo koiu Kiient/epxarens I1K nosene,
o [1TH — xox, abo inma indopmarris, sika Ja€ 3MOTy 1HIIIIOBATH IJIATIXKHI orepaliii ckoMrnpomeToBaHi(-a) (cTaB
BiJJOMUH Oyib-sIKUM TpeTiM ocobam mno3a Bojero Kiienta/ [lepxarens [1K).
8.30.BinnoBinanbHicTe banky
8.30.1.bank Hece BiANOBIAAIBHICT 32 HECBOEYACHE TA HEHAJIS)KHE BUKOHAHHS YMOB J|0roBOpy BiJINOBIIHO
JI0 YUHHOT'O 3aKOHO/IaBCTBAa YKpainu 1 Jlorosopy.
8.30.2.baHk Hece BiANOBIAATIBHICTD 3a:
- 30epekeHHs KOUTIB, po3MmimeHux Kiientom Ha PaxyHky;
- IPaBUJIBHICTD BiJJOOpaXKeHHs ornepariil 3a PaxyHkowm;
- po3roJionieHHs1 0aHKIBChKOiI TaeMHUIII cTocoBHO KimienTa Ta/abo [epxkarens nonatkoBoi 1K, Ta omepartiii 3a
PaxyHKoM 3a BUHATKOM BUIAJIKIB, 110 MiepenbayueHi JJoroBopom Ta Y4MHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
8.30.3.bank He Hece BiANOBITANBHICTH 3a omepauii 3 BukopucrtanHaMm [IK y Bumankax mnopyiieHHs
Knienrom [Ipasun xopuctyBanns [1K Ta cBoix 3000B’43aHb BiAIOBITHO A0 YMOB 11b0r0 JloroBopy.
8.30.4.bank He Hece BIJINMOBIAAIBHICT, 3a BUHUKHEHHS KOH(DIIKTHHUX CHUTyalid mo3a cdeporo Horo
KOHTPOJTIO.
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8.30.5.baHk He Hece BIAMOBIAAIBHICTH 32 BIIMOBY TpeTiX cTopiH Bin npuiiomy 1K mo crmatu 3a ToBapu
(mocyru) abo BUAadi TOTIBKH.

8.30.6.baHK He Hece BiJMOBINATLHICTD 3a AKICTh TOBApiB, pOOIT Ta MOCIYT, CIuTadeHux 3a gormomMoroto [1K.

8.30.7.bank He Hece BiAMOBINANBHICTH 3a CUTYyallii, MOB'A3aHi 31 300eM pobotu IlnarixHOI cucremwu,
3aco0iB 3B'A3KY, CHCTEM 00OpOOKH 1 mepenayi JaHuX, 10 3HAXOAThCA 1M03a ceporo BBy baHky.

8.30.8.bank He Hece BIANMOBIATIBHICTH 3a Omepalii, IPOBeIEH] 3a JOMOMOIOI0 HE3aXHIIECHUX KaHaJiB
3B A3KY.

8.30.9.bank He Hece BIANMOBIJAIBHICTH 32 HECBOEYACHE 3apaxyBaHHsS KOMITIB Ha PaxyHOK, SKIIO 1ie
CIPUYMHEHO TMOMMJIKAMH IHIIIaTopa Iepeka3dy IpHu 3a3HadeHHI pekBi3uTiB Paxynky KiieHta Ta He Hece
BiJIIIOBIJAJILHOCTI 33 CTPOKM Ta YMOBH I€pepaxyBaHHs IPOIIOBUX KOIIITIB, 10 3apax0BaHi yepe3 iHII opraHizarii
Ta (piHAHCOBI yCTAaHOBH Y KpaiHH.

8.30.10.bank He Hece BiANOBIAAIBHICTD 32 onepauii 3 BukopuctanuaM I1K, sxmio taki oneparii 3aiicHeHi
TpeTiMu ocobamu 3a 310010 abo HexbamicTio KimieHTa, a TakoK, SIKITO Taki onepariii 311MCHeH] 0co0aMu, SKUM
Knient nepenas I1K. Cymu Takux omepariii, a TaKOX CyMH KOMICiH 3a Taki onepariii, miuisraloT ClIMCaHHIO 3
[ToTrounoro paxynky 3 BukopuctanusMm I1K Kiienra.

8.30.11.bank He Hece BiAMOBITAIBHICTD 3a 30uTKK KitieHTa (He3alIe)HO Bil po3Mipy JaHUX 30HMTKIB), 110
MOXXYTb CTaTHUCS BHACIIJOK IIaxpaichkux omepamiii i3 BukopuctanHsM [IK ab6o pexsizutiB 1K, a Takox
BHacHiiok mopymeHas Kiientom Ta/abo nmepxkarenem moxarkoBoi IIK, Ta/abo moBipeHOIO 0C000I0 YyMOB
orosopy.

8.30.12.bank He Hece BiIMOBINATBHOCTI 3a MOXJIMBI HE3pYyYHOCTI Ta/ab0 30WUTKH, SIKI MOKE IOHECTH
KitienT BHACII0K OTpUMaHHS/BUKOPUCTAHHS JOAATKOBHUX Ta/ab0 CymyTHIX mochyr, 1mo HaaawTbes K1 banky,
SIKIIIO 3aMOBJICHHS MTOCITYT 3/[IHCHUIHA TPETi OCOOH, IO YCITIIHO MPornLIk [ 010CcoBY imeHTH(IKAIIIFO.

8.30.13.bank He Hece BianmoBimaabHOCTI nepen KiienTom 3a omneparii, 3ailicHeH] 3 Bukopuctanasam [TK
KiienTa, auis 3aiiicaennst sskux HeooxigHo BBoautu [1TH, CVV2, a Takox 3a orepariii, mpoBe/IeHi 3a JOIMOMOTO0
He3axHIIeHUX KaHaimiB 3B’s3Ky (Internet, TenedoHHI Mepexi, MOIITAa TOLIO), Ta 3a MOXIWBE PO3TOJIOIICHHS
iHpopmanii 3a Ilorounum paxynkom 3 BuxopuctanHsM [IK, mepemanoi bankom i3 3aCTOCYBaHHSIM TakKoro
3B’ SI3KY.

8.30.14.V pa3i Heorpumanss Big KitienTa moBinomieHHs mpo kpaaixkky ado Kommpomerariro (Brpaty [1K
Ta/abo BTpaTy iHIMBIIyalbHOI 00JiKOBOI 1H(opMariii), posronomenns [1IHy tomo, a Takox A0 oTpuMaHHS
TaKOTo TOB1IOMJICHHS, baHK He Hece BiINMOBIIANBLHOCTI 32 TUIATIXHI omepallii, iHIiiHoBaHI 3a IOTIOMOTOIO IIi€l
[1IK a60 3 BUKOpUCTaHHSM ii PEKBI3UTIB.

8.30.15.bank 3BUIBHSIETHCS B BIJIOBIIAILHOCTI 32 YAaCTKOBE a00 TOBHE HEBUKOHAHHS JOTOBIPHUX
3000B’s3aHb Y pa3i HACTaHHS YMOB, 110 3HAXOASThCA 1032 cheporo BITMBY baHKy (MPUITHATTS 3MiH B YHHHOMY
3aKOHOJIaBCTBI, JIii IepKaBHUX OpraHiB, HECIIPABHOCTI B TEXHIYHUX 3ac00ax, sSIK1 HE HajexkaTh baHKy ToI1110), AK1
YHEMOXKIIMBIIOIOTh BUKOHAaHHS [loroBopy.

8.31. 3acBinuenns ta rapanrii Kuienra (naa Jdep:kartenis 1K, 3a asxumu BcranoBaennii Kpeaurumii
Jqimit/ OBepapagr)

8.31.1.I1pu BcranoBnenni KpenutHoro mimity/OBepapadry, KitieHT 3acBiguye Ta rapaHTye:

8.31.1.1.Bin Mae HeoOXiAHUI OOCAT Ni€3JaTHOCTI Ta MPABO3JAaTHOCTI JAJIs YKJIa/IeHHs Ta BAUKOHAHHS 1IbOTO
JloroBopy; WOTO YyKJIaJeHHS Ta BUKOHAHHS HE CYIEPEUUTh MKOJHUM IOJIOKCHHSM JIOTOBOPIB, YKJIAJICHUX
KnienTom 3 iHmmmu ocobamu, abo MOTOXKEHHSIM 1HIIUX MPABOYMHIB, Jis IKUX HOMIMPIOeThes Ha KimieHnTa;

8.31.1.2.Ha momeHT ykiafeHHs 11b0ro J[oroBopy BiH BOJIOJI€ JOCTAaTHIM PIBHEM ILIATOCTIPOMOYKHOCTI 1
KPEAUTOCIPOMOKHOCT1, HEOOXITHUX JJIsi BYaCHOTO BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a 1uM JloroBopoM; Ha
MOMEHT YKJIaJIeHHs 11boro /loroBopy He icCHye 1 HOMy HEB1JIoM1 OOCTaBUHH, SIKI MOXYTb HEFaTUBHUM YHHOM
BIJTUHYTHU Ha CTaH HOTO MIATOCIPOMOKHOCTI 1 KPEIUTOCIIPOMOKHOCTI;

8.31.1.3.He icHye Hisxoro Bimomoro KiieHTy cynoBoro mpoBapkeHHsS abo po3CiliTyBaHHS/TIEPEBIPKU 3
00Ky Jlep>KaBHMX YM IHIIMX OpraHiB, SIKI MOXYTb CYTTE€BO HETaTWBHO BIUIMHYTH Ha (piHaHCOBHMH cTaH abo
nistmeHICTh KitieHTa, 00csT HOoro mpaBo3AaTHOCTI a0 J1€37aTHOCTI Ta Mpo AKi baHk He OyB momepeKeHui 10
yKJIaJanHs 110ro JJorosopy;

8.31.1.4.He icHye Oyab-IKUX 1HIIUX MOTOYHUX a00 MaifOyTHIX 3000B’3aHb, SIKI MOXKYTh MaTH IPIOPUTET
HaJ BUKOHAaHHSAM 3000B’s3aHb 3a IIUM [loroBopom (KpiM 3000B’si3aHb, 110 MOKYTh MAaTH MPIOPUTET B CUIY
3aKOHY);

8.31.1.5.YmoBu nporo J[oroBopy Juist HbOTo 3p03yMiii, BiAMOBIJAIOTh HOro iHTepecaM (iHTepecaM Horo
cim’i);
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8.31.1.6. Bci ocobu, B TOMY YHCII YOJIOBIK/IAPYXKHUHA, SIKI MOKYTh 3asBHTH CBOi IIpaBa Ha MalHO, sKE
HaOyTe HMMU 32 4Yac CIUIBHOTO MPOXHMBAHHS 1 HAIEXKHUTH M pa3oM 3 KilieHTOM Ha mpaBi CHIBHOI CyMICHOI
BJIACHOCTI, TTOB1JOMJICHI Tipo Hamip oTpumaTi Kpeaut/OBepapadT Ha ymMoBax, BKazaHUX B 1IboMy J[oroBopi Ta,
BiJIMTOBIHO, HAJIAJIM CBOIO 3TO/Iy HA YKJIaJIeHHs I[LOTo J[oroBopy;

8.31.1.7. Kimienrt, nmepen ykmamaHHsIM I1b0T0 JlOrOBOpY, MOBIAOMJIGHHH MPO BCI YMOBHU CIIOKHBYOTO
KpenuTyBaHHS B baHKy, IEHHY POLIEHTHY CTaBKY Ta OPIEHTOBHY CYKYIHY BapTiCTh KPEIUTY, O3HAHOMIICHUH 3
YMOBaMH KpeIUTyBaHHS, 110 MIATBEPXKYE 11e MAMUCOM y AHKETI - 3asBi, Ta HE Ma€ 3ayBa)Ke€Hb, IPETEH31il 1100
HasaHoi iHdopmarii. Takox, mianucanHsM AHKeTH - 3asBu KitieHT miATBEpIXKYeE, IO Mepel YKIaAaHHIM IbOTO
JloroBopy BiH OyB MOBIIOMJICHHH TTPO JIIMITH Ta OOMEXEHHS Ha CyMH TUTATIKHHUX OIepalliid 13 BUKOPUCTAHHIM
I1K, sixi OynyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBa)KeHb, IPETEH31H 111010 HafaHo1 iH(opMarii;

8.31.1.8.KimieHT 3acBiguye, 1m0 BiH OTPUMaB, MOBHICTIO O3HAHOMJIGHMH Ta 3rOJICH 13 3MICTOM IIHOTO
Horosopy, IIpaBun xopuctyBanns [1K, a Takoxx o3HallOMIIEHHIA Ta 3rofieH 3 nependadyeHuM UM JloroBopom
nopsiikoM 3Minu [IpaBwit, BcranoBiaeHHs TapudiB Ta JiMITIB.

8.31.1.9.KuienT Hanmae cBoto 3roay baHkKy Ha HocTym 10 CBOEi KpeauTHOI icTopii, 30ip, 30epiraHus,
BUKOPHUCTAHHS Ta mommpeHHs uepe3 bropo kpeautnux icropiit: AT «llepiie BceykpaiHcbke GI0pO KPEAUTHUX
icTopiity, o 3HaxoauThes 3a aapecoro: 02002, m. Kuis, Byn. €srena Ceepctioka, 0yna. 11 ta TOB "Ykpaincbke
OIOpO KpeauTHUX icTopiit", mo 3HaxoauThes 3a aapecoro: 01001, m. Kuis, Byn. I'pymeBcbkoro, 1-x IlpuBaThe
aKIiOHEepHE TOBapuUCTBO «MiKHAapOIAHE OIOPO KPEAWTHHUX ICTOpii», sIKe 3HaXOauThcsa 3a amapecoro: 03117,
VYkpaina, M. Kuis, nip. bepecreiicekuit, 6. 65, od. 306, indopmarii moao cede (B T.4. iHbopMallii, ika MICTHUTHCS
B JIEpPYKaBHHUX PEECTPAX Ta iHMKX 0a3ax MyOIiyHOr0 KOPUCTYBAHHS) B TIOPSIIKY, BU3BHAYEHOMY 3aKOHOM Y KpaiHU
«IIpo opranizauito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPII».
Knient migrBepmkye, mo moBigomieHnit bankom mpo e, mo indopmaris 1 GopMyBaHHS HOTO KpEeAMTHOL
ictopii Oyne nepenana [IpAT «llepure BceykpaiHncbke OI0pO KPEAUTHHUX 1CTOPIi», 110 3HAXOAUTHCS 32 aJIPECOIO:
02002, m. Kuis, Byn. €prena Csepcrioka, Oya. 11 ta TOB "Vkpaincbke OOpO KpeAWTHHX icTOpii", 10
3HaxonuThes 3a ampecoro: 01001, m. Kwui, Byn. ['pymeBcbkoro, 1-m, IIpuBaTHe akiioHepHE TOBApUCTBO
«MixHapogHe OIOpO KpEeIUTHHX ICTOpii», sKe 3HAXOmUThcs 3a aapecoro: 03117, Ykpaina, m. Kuis, mp.
bepecteiicbkuii, 6. 65, od. 306, a Takox Ha mepeaaudy iHdopmMmalii npo HeBUKOHaHHs [lo3WyanbHUKOM CBOIX
3000B’s13aHb 32 JloroBopoMm 1o HamionansHoro 6anky Ykpainu, iHIIMM OaHKaM Ta MPaBOOXOPOHHUM OpraHaM,
a TakoX TpeTiM oco0aM y BUMAAKY BUHUKHEHHS MPOCTPOYECHOI 3a0oproBaHocTi 3a JloroBOpoM, 3 METOIO
MIPOBEJICHHS poOIT 11010 MOBepHEHHS [103n9aibHUKOM TIPOCTpOUeHOT 3a0oproBaHocTi 3a Kpeaurom.

8.31.1.10.KnieHT 3000B’A3y€ThCS MIATPUMYBATH IIHCHICTH 3a3HaueHux y 1. 8.31. mporo [orosopy
3acB1IYE€Hb 1 rapaHTiil npoTsarom aii JloroBopy, a B pasi 3MiHU 0OCTaBUH, 1110 BIUIMBAIOTh Ha 3MICT BIJIOBIIHUX
3acBiIYEHb 1 TapaHTiH, HeraifHo iHpopMyBaTH Npo 11e baHk Ta BXXUTH BCiX HEOOX1AHUX 3aXOIB JIJIs IPUBEACHHS
iX 3MICTYy A0 MEpBICHUX HaMipiB, AKUMU CTOpPOHU KEpyBaJIUCh NMpPHU BU3HAYEHHI BIAMOBIIHUX 3aCBIIYEHH 1
rapaHTii.

8.31.1.11.Hagana Kuienty indopmarlliss € TOBHOI0, HEOOXIJHOIO, IOCTYIIHOIO, JJOCTOBIPHOIO Ta
CBO€YACHOIO.

8.31.1.12. KiieHT CBiIUUTh, 110 BCl PU3UKH, MOB'SI3aHI 3 ICTOTHOIO 3MIHOKO OOCTaBHH, SIKUMHU KitieHT
KepyBaBcs Mpu ykianaHHi mporo JloroBopy, Kmient npuiiMae Ha ceGe, 1 Taki 00CTaBUHU HE € MiACTaBOIO IS
3MiHU a00 po3ipBaHHA 11bOTO JloroBopy, a Takok HeBUKOHaHHS KitieHTOM 3000B's13aHb 32 HUM.

8.31.1.13. Micuem BukoHaHHs [lo3nuansHukom Ta/abo TperiMu ocobamu 3000B’s13aHb, MepeIOAYCHUX
uM JloroBopoM, 1110 3a0e31euyroTh BUKOHAHHS 30008’ s13aHb [lo3u4anbHuKa, € MiCIIe3HaXO0HKeHHS (3a aIpecoro
peectparii ropuauuHoi ocoon) banky.

8.32.I1opsinok Bpery /Il0OBaHHA CIIOPiB.

8.32.1.Yci cnopu Ta po30KHOCTI, 110 BUHMKAIOTh MK CTOpoHamu 3a 1uM JlOroBOpoM MiJUISAraroTh
BPETYJIIOBAaHHIO NIUISIXOM B3a€MHHX KOHCYJBTAIIIN Ta MEPErOBOPIB.

8.32.2.V pa3i axmo CTOpOHU HE 3MOXKYTh AIMTH 3T0/IU 31 CIIPHUX MUTAaHb IUIIXOM IIEPETOBOPIB, TO TAKHIMA
CHip MiJUIsirae nepeaayl Ha po3riia] Cyay, 3TIAHO 3 YUHHUM 3aKOHOJAABCTBOM Y KpaiHU.

8.32.3.Y Bumaaky BUSBIEHHS CHIpHUX TpaH3akuUii baHk 3ailicHIOe MpUHHATTA 3BepHEeHHs KitieHTta yepe3
K1l banky Ta mpoBOAUTH PO3CIHiTyBaHHS MPUYMH 1 0OCTaBUH iX BUHMKHEHHSI Ha IMiJICTaBl MUCHMOBOI 3asBU
KiienTa.

PO3ILJI 9. DOPC-MAXKOP
9.1.CTopoHM 3BUIBHAIOTHCA BiJ BIJNOBIAAIBHOCTI 32 HEBHMKOHAHHA a00 HEHaJe)KHE BUKOHAHHS YMOB
JloroBopy, SIKIIO L€ € HACIiAKOM 00CTaBHH HenepeOopHOT crii (popc-MaxKOpHUMHU 00CTaBUHAMU/(OPC-Maxop),
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TOOTO HAJ3BUYAWHUMH 1 HEBIIBOPOTHUMH OOCTaBUHAMHM, Y TOMY YHCJII CTUXIHHUM JIUXOM, aBapisiMHU, TIOKEKEI0,
MacoBHUM Oe3NaaisM, TPOMAJCEKUM Oe3NajisiM, CTpaikaMH, BOEHHUMH J[iSIMU, TIPOTHIIPABHUMU JisIMH TPETIiX
0ci0, BCTyn y Ail0 3aKOHOJIABUMX AaKTIB, YPSAIOBUX TOCTAHOB 1 PO3MOPSIKEHb JEPKABHUX OpraHiB, aKTiB
HopMmatuBHOro xapakrepy HBY, a Takox iHmmx obcraBuH HemepeadauyBaHOTO XapakTepy, IO MpsiMo abo
MOOIYHO 3a00POHSIOTH A00 OOMEKYIOTh MOXKIIMBICTh HaJICKHOTO BUKOHAHHS CTOpOHAMH CBOiX 3000B's3aHb 3a
muM JloroBopom, siki BUHUKIM mmicis mignmucaHHs JloroBopy, i siki CTOpOHM HE MOTJIHM IMepeadaduTd 4u
3acTeperTy CBOIMH JIISIMU.

9.2.Ilpu BUHMKHEHHI 00CTaBUH (HOPC-MAXKOPY CTPOK BUKOHAHHS 3000B’s13aHb BIJIKJIAAETHCS BIAMOBIIHO
Ha CTpokK Aii mux obcrauH. [Ipu mpomy CTopoHa, sika mocTpaxaana Bif il Gpopc-Maxopy, Mae BXKUBATH BCIX
MOJKITUBUX 3aXOJIiB, IKi MOXYTh OOTPYHTOBAHO BUMAratucs BijJ Hel, ISl 3MEHIIICHHSI HETATUBHOTO BIUIMBY ITUX
oOcrtaBuH Ha iHITY CTOpOHY.

9.3.Ilpu BuHUKHEHHI (opc-MakopHUX oOctaBuH bank Ta/abo KiieHT moBHHHI HpoiH(GOpPMYBaTH OJUH
OJIHOTO Y Oy/Ib-SIKWH TOCTYIMHHH criociO. [HgopMalris MOBUHHA MICTUTH JaHi MPO XapaKTep 0OCTaBUH, a TAKOXK
NPUYMHHUHN 3B 30K MK TaKUMU 00CTaBMHAMU Ta HEeBUKOHaHHAM bankom abo KiieHToM cBOiX 3000B’s3aHb 3a
uum JloroBopom.

9.4. Cropona JloroBopy, sika mopymiuia 3000B’sI3aHHS, 3BUIBHSETHCS BiJ] BIAMOBIJAIILHOCTI 32 MOPYIICHHS
3000B’A3aHHS, SKIIO BOHA JOBENE, L0 1€ MOPYIIEHHS CTalocs BHACTIOK BHUMAIKy abo ¢opc-MakOpHHX
o0cTaBuH (0OCTaBMHM HemepeOOpHOI CHIN), IO 3aCBITUYIOTHCS TOProBO-MPOMHICIOBOIO MajJaTol YKpaiHU Ta
YIIOBHOBAYXEHUMH HEIO PEriOHAIbHUMU TOPTOBO-TIPOMUCIOBUMU HallaTaMHU.

9.5.ITicnsa 3akinyeHHst popc-maxkopHuX oOctaBUH CTOPOHU HOKJIANAIOTh YCIX MOMIIMBHUX 3yCHIb IS
yCyHEeHHs a00 3MEHIICHHS HACIIJIKIB TAKUX 00CTaBUH.

PO3/JILJ 10. CTPOK JIIi, MOPSAJIOK PO3IPBAHHS TA 3MIHA YMOB JOI'OBOPY

10.1.JoroBip HaOupae YUHHICTH Ta BBAXKAETHCS YKIAJCHUM 3 MOMEHTY akientyBaHHs KiieHToM, ToOTO
orpuManHs bankom Bij KiieHTa HajIe)KHUM YMHOM 3alIOBHEHOI Ta MiANKUCAHOI AHKETH-3asBH, Ta Ji€ MPOTATOM
HEBU3HAYEHOTO TEPMiHY JI0 MOMEHTY HOT0 po3ipBaHHs a00 MPHUIHUHEHHS 3 IPUYHH, epeadadeHux JloroBopom
(B TOMy uHMCHl O MOMEHTY 3akiH4eHHs cTpoky Ail Bcix [IK, Bumanux 3rigHo 1mporo J[oroBopy Ta 3akpUTTS
[Torounoro paxyHky 3 BukopuctanusMm [IK, mo mMomeHTy 3akiHdeHHs cTpoky Aii Bcix PaxynkiB Kiienra,
BIIKpUTUX B baHKy Ha yMOBax 116010 /loroBopy, 10 MOMEHTY BUKOHAHHS BCIX 3000B’s13aHb 3a IIUM J[oroBopom).
VY Bunanky nepesurnycky IIK na HOBHII cTpok nii, Jloroip mie Ha ymoBax, o OyJlM YWHHI HA MOMEHT
nepesunycky I1K.

10.2.bank moxe BiaMoBUTHCA BiJ JloroBopy Ta 3akpuTu Bcl paxyHku KirieHTa, BIAKPUTI BIANOBIIHO 10
JloroBopy, y pa3i HasBHOCTI MmiJcTaB, nepeadaueHux 3akoHoMm Ykpainu "[Ipo 3amobiraHHs Ta HpPOTUIIIO
neramizauii (BiAMHUBAHHIO) JIOXOAIB, OJIEPKAHUX 3JOYMHHUM IUIAXOM, (IHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIIeHHs", IlogaTkoBUM KoJekcoM YKpaiHH, IHIIMMHU
3aKOHOJIaBYMMH aKTaMH, IPO IO B MoaaiIbioMy mosigomrsie Kirienra.

10.3.IMopsinok posipBanus Jorosopy

10.3.1.Po3ipBanns Jlorosopy 3a ininiatuBoro Kiienra:

KiienT mae nmpaBo BuMaratu posipaHHs [JloroBopy Ta 3akputTs PaxyHky:

- ipu 3akpUTTi [I0TOYHOrO paxyHKy, - MMCbMOBO MOBiOMUBIIY Mpo 11e bank 3a 2 (aBa) Pobounx aHi 110
nependadeHoi 1aTu po3ipBaHHS,

- ipu 3akpuTTi [Torounoro paxysky 3 Bukopucranasm I1K, nrucsMoBo noBigomuBim npo 1e bank 3a 30
(TpUALATH) KaJeHAAPHUX JHIB A0 NepeadaueHoi JaTH po3ipBaHHS.

ITpu ubomy, nepen posipanHsaM JloroBopy KilieHT moBHHEH BUKOHATH YC1 I'pOIIOBI 3000B’sI3aHHS Mepe]]
yuacHukamu [Inatixuux cucrem ta bankom, y Tomy uuci 3 noramenas Kpenuty/OBepapadty, criata cymu
HapaxOBaHUX TPOILEHTIB 3a KopucTyBaHHA Kpenutom/ OepapadToM, cymMu OyIb-sSKUX MPOCTPOUYCHHUX
IpOIIOBUX 3000B’s3aHb, a TaKOX Yy pa3l HagBHOCTI: CyMHu IITpadiB, MEHI, KOMICIHHUX BHMHAropojx 3a
oOciyropyBaHHsi PaxyHKy, TpOLIEHTIB 3a KOpHCTyBaHHs HecaHKI[IOHOBaHMM oOBepApapToM, CyMHU
3aboprosaHocTi 3a HecankuionoBanum osepzpadtom. ¥ pasi posipBanHs [JoroBopy bank Binkimtouae Knienta
BiJl yCIX JIOAaTKOBUX Ta CYMYTHIX MOCIYT, a TAKOX MOCIYT, [0 € JONOMIXHUMHU JI0 TUIATIKHUX 1ochyr baHky,
Ta 3aKpuBa€ PaxyHOK.

10.3.2.Po3ipBanns Jlorosopy 3a inHiniatuBoo banky:
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10.3.2.1.Po3ipBanns [JoroBopy Ha mijcTtaBax, BusHaueHuX y ctatTi 15 3Y “IIpo 3amobiranHs Ta mpoTHAIO
neramizauii (BiIMHBAHHIO) JOXOIB, OJEpPKAaHUX 3JIOYMHHMM LUIAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHAaHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacOBOT'O 3HUIIICHHS ;

bank 3000B’s3aHWI BiIIMOBUTHCS BiJl BCTaHOBIEHHS (IMIATPUMAHHS) [IJIOBHX BiJHOCUH/BIIMOBHUTH
KiieHTy y BiIkpuTTi paxyHka (00CIyroBYBaHHi), y TOMY YHCITi IIUIIXOM PO3ipBaHHs A1IOBUX BiJIHOCHH, 3aKPUTTS
paxyHKa/BiIMOBHTHUCS Bij MpOBeACHHS (iHAHCOBOI orepatii y pasi, 30Kkpema:

- SKIIOo 3MiHCHEeHHS 1iaeHTHdiKarii Ta/abo Bepudikamii KiieHTa, a Takok BCTAHOBJICHHSI IaHKX, 110 TAIOTh
3MOTY BCTAHOBHTHU KiHLEBUX OeHe]iliapHUX BIACHHKIB, € HEMOXJIMBUM ab0 sKio y banky BUHHKae CyMHIB
CTOCOBHO TOT0, III0 0cO0a BUCTYIIA€E BiJl BJACHOTO iMeHi (y TOMY YHUCIi, 30KpeMa, y pa3i HeHanaHHs KiienTom
HeoOXxigHoi banky indopmarnii mis BusBieHHs nonaTkoBux pesuaeHTIB CIIIA Ta paxyHKIB MOZaTKOBHX
pesunentiB CIIA (BuxonanHsi bankom 3akony FATCA), HeHagaHHs a00 BCTaHOBJEHHs (akTy HagaHHS
Knienrom HenoctoBipHoi iHndopMmartii s npoxomkenns CRS-inentudikaii, a Takox HeHaTaHHs iH(popMartii
Ta/ab0 TOKYMEHTIB, HEOOX1THUX JuUIsi BUKOHaHHS bankoM Bumor nocranoBu [IpaBninnas HamionansHoro 0anky
Vxpainu «[Ipo po3kpuTTs iHpopMarii o0 3B’ A3KIB KIIEHTIB i3 AeprKaBoro, 10 3/iHCHIOE 30pOiiHy arpecito
npotu Ykpainu» Bix 16.03.2023 Ne26);

- BcraHoBJeHHA KilieHTY HENpUIHATHO BHCOKOTO pu3MKy abo HeHamanHa KilieHTOM HEOOXiTHMX s
3MIMCHEHHS HAJICXKHOI nepeBipku KirieHTa TOKYMEHTIB 4M BiJIOMOCTEH;

- monauus Kiienrom uu #oro npeacraBarkom banky HenocToBipHOI iH(popMarttii abo moganus iHpopmarii
3 METOIO BBEJICHHS B oMaHy banka;

- SAKIIO 3JIACHEHHS imeHTh(ikamii ocodu, Bijg iMeHI abo B iHTepecax sIKOI MPOBOIUTHCS (hiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHA ii KiHIIeBOro OeHediliapHoro BiacHuKa abo BUT01001epKyBaya (BUrojoHa0yBayda)
3a (DIHAHCOBOIO OIEPAIIEI0 € HEMOKITHBUM.

3 nHs npudHATTS baHkoMm pilieHHS Mpo BIAMOBY BiJ MIATPUMAaHHS AUTOBUX BigHocuH 3 KiieHTOM
BIJIMTOBIHO JI0 BHYTPINIHIX JOKYMEHTIB baHKy:
- bank moBeprae Oe3 BukoHaHHs KimieHTy IUIaTiXHI 1HCTPYKIi, IO HAJaHI HUM Yy MamnepoBoMy ado
€JIEKTPOHHOMY BHTJISAI, 13 3a3HAUEHHSIM MPUYMHHM 1 JaTH iX MOBEpPHEHHs 3rifAHO 3 cT.15 3akony Ykpainu «IlIpo
3arnobiranHs Ta MpOTUAIO Jeraiizalii (BiAMUBAHHIO) JOXO/IIB, OJepKAaHUX 3TOYMHHUM HUIIXOM, (hJiHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJKCHHS 30poi MacoBOTrO 3HHUIICHHS», KPIM OIepallii, MoB’sI3aHuX 3
MOBEPHEHHSM 3aJUIIKy KomTiB KiieHry;.
- pHu HaIXOKeHHI komTiB Ha PaxynHok KiieHTa Bij iHIIMX KOHTpareHTiB, baHK moBeprae KOMTH 3a
TaKMMH TepeKa3aMu Horo IiaTHUKaM, 13 3a3HaUY€HHSM MPUYMHH MMOBEPHEHHS 3TiAHO 3 CT.15 3akony Ykpainu
«[Ipo 3amoOiraHHs Ta MNpOTUAIIO Jieranizamii (BIAMMBAHHIO) JOXOJIB, OAEPXKAHUX 3JI0YMHHHUM IUISXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUILIEHHS».

IIpu wupoMy, y pa3l HOpPUMHATTA pIIIEHHS CTOCOBHO BIAMOBHM BiJ MIATPUMaHHI JAUJIOBHX
BiJHOCHH/00cmyroByBaHHs KiieHTa nuisaxom posipBaHHs JloroBopy Ta 3akputTTs PaxyHKy Ha BHUILEBKa3aHHUX
nifcraBax, bank nuceMoBo nosinomitsie KitieHTa npo po3ipBaHHS AUTOBUX BIAHOCUH (B TOMY YKCII1 PO 3aKPUTTS
PaxyHKy) y OAMH 3 HacTyMHMX CIOcO0iB Ha po3cya baHKy: y BHUIUIAII MamnepoBOro JOKYMEHTa MOIITOBUM
BIJIIIPaBJIEHHSAM 3a BijoMol0 baHky anapecoro nposkuBaHHs/miepeOyBaHHS KilieHTa, y BUIUIAI1 €1EKTPOHHOTO
JOKyMeHTa Ha e-mail abo y BUTJIS/I MOB1IOMJICHHS 1HITMMH TUCTAHIIIHHUMU KaHaJaMU 3B SI3KY.

Jlig oTpuMaHHS 3aquIIKy KowTiB 3 PaxyHky, mo 3akpuBaerbes, KiieHT 3000B’s13aHUI 3BEpHYTHUCS 10
banky i3 3asBo10, y sKili NOBMHHO OYyTH 3a3Hau€HO PEKBI3UTH paxyHKy KiieHta B iHmOMY OaHKy (s
nepepaxyBaHHS 3AIMINKY KOIITIB), a00 1HII BKa31BKU MI0/I0 CITOCOO0Y BUIUIATH 3AJTUIIKY KOIITIB.

V pa3i HasgBHOCTI 3JIMIIKY KOIITIB Ha PaxyHKy baHk 3akpuBae BianoBigHui PaxyHOK micist MpoBeAeHHs
3aBepianbHOi(uX) oneparii(if) 3a Takum PaxyHKOM [3 BUKOHAHHS TJIATIKHUX BUMOT HAa MMPUMYCOBE CITUCAHHS
(CTATHEHHS) KOIUTIB, BMUILJIATH KOILITIB TOTIBKOIO, MEpepaxyBaHHS 3alUINKY KOIITIB 3TiHO 13 HaJaHUMHU
KrienTom pekBizutamu] abo miciig nepepaxyBaHHsS KOLITIB Ha OKpPEMHUN aHATITUYHUN OajJaHCOBUN paxyHOK,
BU3HAUEHUN caMocCTiiHO baHkOM BiAMOBITHO 10 OOMIKOBOI MONITHUKU, - JUIsI TOJANBIIOTO MPOBEICHHS
3aBepUIaJIbHUX oOmepaliid, o0yiKy Ta moBepHeHHs kowTiB KiieHTy mij yac ioro 3BepHeHHs 10 banky. Ilpu
poMy, baHkoM Moxe OyTH BCTaHOBJIEHO KOMICIIO 3a MepeKa3 KOIITIB 32 PEKBI3UTAMH Ha PAaxXyHKH B 1HIIUX
OaHkax Ta/abo 3HATTS FOTIBKOBUX KOUITIB NPU MPUIUHEHH] IIOBUX BIAHOCHH 3a iHiliaTuBOO banky. Po3mip
KoMmicii Bu3HavaeThcst y Tapudax, cyma KoMicii CIlauyeThCsl MIC/sS BHpPaXyBaHHAM CyM, CIIPSIMOBAaHUX Ha
MOTalIeHHs (3a HasIBHOCTI) 3000B’43aHb nepe] bankoM (B T.4. aje He BUKIIIOYHO, 3a KPEAUTHUMU JJOTOBOPaMH,
KOMIcIi ToII0), nuIaxoM 31icHeHHsT bankoMm neGeToBoro mepekasy 3a MIaTiKHOK THCTPYKITIEK, 0(hOPMIIEHOO
bankowm.

10.3.2.2.Po3ipBanns JloroBopy 3 HIIKX MicTaB, NepeadadyeHnx JJoroBopoM Ta 3aKOHOIaBCTBOM:
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10.3.2.2.1.bank mae paBo po3zipsatu Jlorosip, monepenupiu KiienTa O0y1b-IKUM TOCTYITHUM 32 BUOOPOM
banky kananom 3B’s13Ky, 110 nepenodayeni n. 6.3.30. [Ty6niunoi npono3wuttii, y pa3i nopymeHHs: KiieHToM ymMOB
JloroBopy Ta/ab0 HasBHOCTI IHIIIKX ITIICTaB, epeadoadeHux Jloropopom abo Air0YMM 3aKOHOJABCTBOM Y KpaiHU,
30KpeMa, y pasi HeHaganHs Kiientom iHgopmanii Ta/abo 1okyMeHTiB Ha 3anuT banky, BBeieHHs banky B omany,
a0o0 sKIIO eTHYHA roBeniHnka KirieHTa He BiAMOBiIae HOpMaM, MPUHHATAM B CYCHIJIBCTBI Ta/ab0 SIKIIO HOCHUTH
00pa3IMBHi XapakTep Ta MOPYIIYe TPOMAJICHKUH MOPSIOK 1 CIIOKIHM 1HITUX TPOMA/JISH, B TOMY YHCIIi TPAIiBHUKIB
banky.

KinieHT mOBMHEH BIANOBICTM Ha TMONEpEKeHHs, HampaBieHe bankom mnpotsrom 10 (necaTu)
KaJIeHJapHUX JHIB 3 JaTW CHpPsSMYBaHHS HOMY TIONEpE/PKEHHS. Y pa3l HEOTPUMAaHHS BiJIOBIMI MPOTITOM
3a3HaYCHOTO CTPOKY, BaHK 3aCTOCOBY€e «IIPMHIMI MOBYA3HOI 3roAM» Ta BBAXKA€ThCs, MmO KimieHT 3rozeH i3
posipBanHsaM JloroBopy Ha yMOBaX BH3HAYCHHUX Vy BIONOBiTHOMY monepemkeHHi. [Ipu mpomy PaxyHOK,
BIIKpUTUH Ha minctaBi JlOroBopy, 3aKpHUBA€ThCS, a KOIITH, LI0 3HAXONATHCS Ha TakoMmy PaxyHky,
MepPEPaxoBYIOTHCS HA BIAMOBIIHMM BHYTPIITHLOOAHKIBCHKUN PaxXyHOK 1 MOXyTh OyTu BuriadyeHi Kiienty y
BUMAJIKY Oro 0COOMCTOTO 3BEpHEHHS /10 OYyAb-AKOTro BifjijeHHa baHKy Ta HanmuMcaHHS BiJNOBIIHOI 3asBH Ha
OTpPHMaHHS KOIITIB, 0 3HAXOAWJINCS HA TaKOMY PaxyHKy.

PosipBanns JloroBopy He 3BubHs€ KiieHTa Bix 000B’sI3Ky MOracUTH B IOBHOMY 00Cs131 3a00proBaHiCTh,
mo Oyna HapaxoBaHa 10 JaTu po3ipBaHHs JloroBopy, BKJIOYalOYM IMEHIO Ta mTpadu, sKi HapaxoBaHI 3a
MOpyUIeHHs 3000B’s13aHb 10 JloroBopy, a TaKOX 3a IUIaTeXaMu, Kl MOXKYTh HaaxoauTH 1o banky npotrsrom 30
(TpUAUATH) KaJleHIAPHUX THIB 3 MOMEHTY po3ipBaHHs Jlorosopy.

10.3.2.2.2. bank Moxxe BimmoButucs Bin [loroBopy ta 3akputu PaxyHok Kiienta 3a oqHO0C000BUM
pimennsm banky (To6To 0e3 momnepemkenHs: Kiienta mpo posipBanus JloroBopy), y pasi skmo Omneparii 3a
PaxyHKoM He 3/11iCHIOIOTHCS MMPOTATOM 3-X (TPHOX) POKIB MOCHLIG i HA PaxyHKy HeMa€e 3aIHIIKy KOIITIB.

10.4.3mina ymoB JloroBopy

10.4.1. bank Mae mnpaBo B OJHOCTOPOHHbOMY HOpPAAKY 3MiHIOBaTH yMoBH Jlorosopy, IlpaBuia
KOpUCTyBaHHS KapTkoto, Tapudwu, Tapuduuii muaH nUIsIXOM PO3MIIIEHHS BiIOBITHOTO TOBIJOMIICHHS PO
smian Ha Odiniiinomy caiiti banky, Ha crengax y BiaaiieHHAx baHky, a Takoxk depe3 oAuH a00 AEKiIbKa 3
HACTYITHUX KaHaTIB KOMyHiKamii (3a BuOopom baHKy): IUISIXOM HampaBieHHS TEKCTOBOTO IMOBIJIOMJICHHS Ha
dinancoBuii HOMep TeiaedoHy, Y MeceHKep, Ha e-mail Ta/abo y MoOGinpHOMY 3acTOCYHKY. SIKIO iHIIE HE
nepenbaveno JloroBopom, mosimomieHHs mpo 3miHu bank nHanpasisie Kiienry:

-He MeHII Hik 32 30 (TpuAnsTH) KajJeHIaPHUX JHIB 10 BBEJACHHS B Iif0 3MiH 10 [IpaBui1 KOpUCTYBaHHS
kapTkoro, Tapugis, Tapuduoro miany,

-He MeHII HiX 32 10 (AecATh) KaJleHAAPHUX AHIB 0 BBEJIECHHS B JIif0 3MiH 10 YMOB JloroBopy (siki He
ctocytoThes [IpaBun kopuctyBanHs kapTkoro, Tapudis, TapudHoro ninany).

bank Mae mpaBo CKOPOTHTH CTPOK PpO3MIllIEHHS MNOBIIOMIICHHS 10 | (OAHOTO) KaJeHAAPHOTO [HS
BUKJIIOUYHO y BHUIAJKaX, KO 3MiHU 10 [loroBopy 0OyMOBII€HI BHECEHHSIM 3MIH 10 YHHHOTO 3aKOHOJ/IaBCTBA
VYkpainu, niero gopc-MaxopHux oOcTaBUH Ta/ab0 He oOMexyroTh npaB KiientiB. IIpu 1npomy, CKOpodeHHs
CTPOKIB PO3MIIIEHHS TOBIAOMJIEHHS PO 3MIHH HE € MOPYIIEHHSIM YMOB 11b0ro JloroBopy.

Knient npuiiMmae Ha cebe 0OOB’S30K CAaMOCTIHO BiJICTEXKYBAaTH HASBHICTH/BIACYTHICTh TMOBiJIOMIJICHHS
banky npo 3MiHy ymoB JloroBopy Ha iH(popMaliiHUX cTeHAax y npuMilieHHl banky, Ha OdiniiiHoMy caiiti
banky Ta y BiINOBITHOMY KaHalli KOMYHIKaLlii.

10.5. 3anpononosani bankowm 3minu A0 wiei [1y6niuHo1 mpono3uilii BBaXXaroThCs MoroaxxeHumMu Kiientom,
SIKILO JI0 IaTH iX BIPOBA/KEHHS OCTaHHIN He 3BepHYBCS 70 baHKy 3 MMCbMOBOIO 3asBOIO PO NPUITUHEHHS i1
B1JIOBIAHOTrO JIOroBOpY Ta HE 3/1HCHUB, BIANOBIIHO, 3aKpUTTS PaxyHKy Ta/abo JOCTPOKOBOTO MOBEPHEHHS B
noBHOMY 00cs31 cymu Kpeauty muisixom crjaTH B MOBHOMY 00cCs3i HasiBHOI 3aboproBaHocTi 3a Kpenurtowm,
CIUTATH MPOIEHTIB 32 HOr0 KOPUCTYBAHHS Ta TUIATH 3a OOCITYrOBYBaHHS KPEIUTHOI 3a00proBaHOCTI, a TaKOX
CIJIATH MOJIMBHUX IITpadHUX CAHKLIH, nmependayeHux nuuM JloroBopom ta/abo He BUMHUB 1HIIUX AiH, MPSMO
nependadeHux BianoBiAHUM Posainom el [1yOniuHoi mpomo3uiii BiJTHOCHO HMPUIHMHEHHS B3a€EMOBIIHOCHH
Cropin 3a Binnosinaum [Ipoaykrom banky.

Axmo 10 natu HAOYTTS YUHHOCTI BIAMOBIMHUMH 3MiHaMH (a00 1HIIIOTO CTPOKY, MPSIMO Tepen0adeHoro
BiJIMIOBiTHUM po3iioM i€l [Tyonignoi npono3uiii) bank He orpumae Bij KiieHTa MHCHBMOBOTO MOBIIOMIICHHS
Ta MATBEPPKEHHS BYMHEHHS i 11010, BIAMOBIIHO, 3aKpUTTs PaxyHKy Ta/ab0 moBepHEHHS B MIOBHOMY 00Cs31
cymu Kpeaury nuisxom cruiaTi B MOBHOMY 00cCs131 HasiBHOT 3a00proBaHocTi 3a KpeanTom, criiaTi npoIeHTiB 3a
HOT0 KOPWCTYBaHHS Ta TUIATH 3a OOCIYrOBYBaHHS KPEIWUTHOI 3a00pPTOBAHOCTI, a TAKOX CIUJIATH MOKJIMBHUX
mrpagHUX caHKLiM, nependadeHux nuMm JloroBopom, Ta/abo BumHeHHs KitieHTOM iHIIMX Aii, mOpsAMO
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nepenbavenux BignoBigHUM Posmiom miei [lyOmiuyHoi mpomo3uilii, BIAMOBIAHI 3MIHM BBaXKalOThCS
noroykeHuMu KilieHTOM 3 MOMEHTY X BBEIECHHS.

10.6. JlucryBanusi mMick CTopoHaMu Ta Oy/b-sKl MOBIJTOMJICHHS, 110 HampamisioTbest CTopoHaMu 3a
JIoroBOpoM BUMHSIOTHCS Y TUCHMOBIH (hopMi, SKIIO iHIIIE He iepeadadeHe ymoBaMu J{oroBopy, Ta 341 CHIOETHCS
NUISIXOM HarpaBjieHHs a00 HajaHHs o/1Hier0 CTOPOHOIO BIJIMOBIIHUX MOBiAOMIIeHb iHIIH CTOPOHI Ha ii ajgpecy,
3a3Havyeny y JloroBopi uu iHIIMX AOKyMeHTax, HagaHux Kiientom no banky npu odopmiieHHI KOPHCTYBaHHS
[Iponykrom baHky.

JIOKyMEeHTOM, WIO MiATBEpIKye BinmpasieHHs CTOpoHOI TmMOBiZOMIIEHHS 3a wieto [lyOmiuHorO
npono3uitiero/ JforoBopom inmii CTOpOHI, € KBUTAHIISA BiAJIJICHHS IMOIITOBOIO 3B’SI3KY MPO BiAMPaBICHHS
PEKOMEHIOBAHOTO JIHCTa 3a anapecoro BiamoBinHoi CtopoHu. bynb-ske moBimomieHHs banka, BimmpaBiieHe
MOILITOI0, BBAXKAETHCS OTpUMaHUM KirieHTOM michns criuBy 7 (ceMM) KaJleHIAPHMX JIHIB 3 JIHS BIAIpaBlICHHS
BbankoM Takoro moBiJOMJICHHS, SKIIO 1HIIE MPSIMO He nepeadayeHo nojaoxeHHaMu 1iei [1y0maiunoi mpomno3urii.
Ha KnienTa noknagaerbcs 000B 30K 11010 KOHTPOJIIO 32 HAJIEKHUM OOCIYTOBYBAaHHSIM MOIITOBOI CKPUHBKH
Kiienra Ta cBO€4acHUM OTpUMaHHIM Kopecnonaenuii Kiienra.

10.7. Kepyrournch yMOBaMH YHMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30KkpeMa CT. 259 I[uBUIBHOTO KOIEKCY
VYkpainu, CTOpOHH TN B3a€EMHOI 3T0JIM BCTAHOBUTH CTPOK MO30BHOI JABHOCTI 5 (I’ SITh) POKIB.

PO3J1JI 11. BuunenHsi 3axX0/1iB 111010 NOM’sIKIIEeHHS1 HaBaHTa:keHHd [lo3nuanbHuka 3a Jloroopom npo
KOMILIEKCHe 0aHKIBChbKe 00¢IyropyBanHs (isuuHuX oci0 Ha nepiox aii O0cTaBuH HenepeOGOPHOI CHJIM
(popc-mazxkop)

11.1. B nmepiox aii O6craBun HenepebopHoi cuiu (opc-maxop) baHk 3aa5s moM’ IKIIEHHS BIUIMBY TaKUX
obcraBuH Ha (pinancoBuid ctaH [lo3MyanbHUKIB Mae MPaBO 3ampoONOHYBaTH [lo3WYaNbHUKY 3aXO0IU 10O
3MEHIIEHHS (PIHAHCOBOrO HaBaHTaXXEHHA 3a JloroBopoM mnpo KOMIUIEKCHE OaHKIBChbKE OOCIyrOBYBAaHHS
¢bi3nyHMX 0Ci0 MO0 HAJaHOT KPETUTHOT JIiHii.

11.2. V 3B’a13Kky 3 BiiicbKoBOIO arpecieto Pociiicbkoi @eneparlii mpotu YKpaiHu Ta BBEACHHSIM BOEHHOTO
crany B YkpaiHi BignoBigHo n0o Yka3dy llpesunenra Ykpainu Bim 24 mortoro 2022 poky Ne 64/2022 “IIpo
BBEJICHHSI BOEHHOTO CTaHy B YKpaiHi”, 3aTBepKeHOro 3akoHoM Ykpainu Bif 24 mororo 2022 poky Ne 2102-1X
ITpo 3aTBepmxenns Yka3zy [Ipesunenta Ykpainu "[Ipo BBeZeHHS BOEHHOTO CTaHy B YKpaiHi», baHk mMae mpaBo
3anponionyBatu Ilo3nuanbHuKaM, siIKI MalOTh 3a00proBaHicTh 3a KpenuTHOIO JiHi€I0, 3aX0JU 3MEHIIEHHS
HaBaHTaxeHHs 3a Kpeautaumu JloroBopamu y gopmi pecTpyKkTypu3aiii Takoi 3a00proBaHOCTI Ha HACTYITHUX
yMOBax:

|.IToramenHss 3a paxyHOK KpEIWTHOI JIiHII HapaxOBaHMX, aj€ HE CIUIAYeHHMX BIJCOTKIB Ta KOMICIH
(xamiTaunizarlis), ki nepeadadyeHo ymoBaMu Airo4oro KpeauTHoro 1oroBopy;
Il.TToramenHs 3a paxyHOK KpEIWTHOI JIHII/HEBUKOPUCTAHOTO JIMITY OBepapadTy MNPOCTPOUYCHOTO Tijia
3a00pProBaHOCTI, SIKe BKIOYEHO JI0 CKJIa1y 000B’I3KOBOI0 MiHIMAIBHOTO TIATEXKY.
I11.301p1I€HHST KPEAUTHOTO JIMITY/TIMITY oBepApadTy y pa3i HOro HeAOCTaTHOCTI JUIsl TIOJANbIIOT OIJIaTH
HapaxOBaHUX, aJie HE CIIaU€HUX MPOLIEHTIB, KOMICIH Ta IPOCTPOUYEHOTO Tija.

11.3. IIpo cBOIO MPOTO3HIIIIO 1100 TPOBEICHHS PECTPYKTYpHU3aIlii 3a00proBaHOCTI 32 KpeAUuTaMu y popMi
KpenuTHOi JiHIT bank mnoBimomuise Ilo3nuanbHUKa HUISIXOM HaANpaBi€HHS OCTaHHBOMY i1H(OpMaLiIHHOTO
MOBIAOMJIEHHSI JIOCTYIHUMH 3aco0aMu 3B’A3Ky (nami — IloBigoMieHHs), a TakoXX LUIIXOM PpPO3MILICHHS
BiZIMIOBITHOTO TTOBIIOMJICHHS TIPO TIPOBEACHHS pecTpyKTypH3alii Ha odiniiHoMy caiiti banky unexbank.ua.

11.3.1. bank Ha BuMory Ilo3uuanbHuka Hajlae HEOOX1IHY 1H(OPMALIIIO Ta JOKYMEHTH MPOTATOM 3 (TPbOX)
0aHKIBCHKHMX JHIB 3 MOMEHTY Horo 3BepHeHHs 10 baHky nocTymHMMH 3aco0amu 3B’sI3KYy, MOTOJDKEHHUMH 3
[To3nyanbHUKOM.

11.4. Ilpotsarom xii Ob6ctaBuH HenepeOopHOi cuin (popc-mMaxop) akuenT Ilo3nyarbHUKOM MPOIMO3MILIT
banka momo mpoBeneHHS PECTPYKTYypH3alii 3a00proBaHOCTI MOKE 3IHCHIOBATHUCH IIJISXOM BYHMHEHHS
[To3nuanbHUKOM JIiH, 110 CBiJYaTh MPO MOBHY 1 6e3yMoBHY 3roay llo3nuanbHuKa 3MIHCHUTH 3alpOIIOHOBAHY
pectpyktypu3ariito (4. 3 ct. 205 [{uBinpHOTO KOACKCY YKpaiHu).

V pasi Hesroau Ilo3nyaneHuka i3 yMoBaMu npornoHoBaHOi bankom pectpykrypusaiii [lo3ndyanbHUK MOBUHEH
3areneponyBatu 10 KoHtakTHOro neurpy banky abo 3BepHyTHCH 0cOOMCTO Yy BigauleHHs baHky mpoTsirom
YOTHPHAALATH KaJICHAApHUX JTHIB 3 1aTH HanpasieHHa bankowm [loBinomiieHHs.

Sxmo KiieHT npoTsIrom 4oTUpHAALATH KaJleHAApHUX JIHIB 3 1aTH HarnpaBieHHs [10B11oMIIEHHS HE TIOB1IOMUTD
bank mpo BIAMOBY BiJl 3allpONOHOBAHOI PECTPYKTypu3alii, mpomo3uiis baHKy BBaXaeTbCs NPHIHATOO
[To3nyanpHukoM. Y Bumajaky HeoTpuMaHHs bankom Bin Ilo3nuanbHuKa 3amepedyeHHs IIOAO0 MPOBEACHHS
pecTpyKTypHu3alii Ha MPOIMOHOBAHUX YMOBAX MPOTSATOM YOTUPHAALUATH KalTeHIApHUX JHIB 3 AaTH HANPaBICHHS
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[ToBimomnennsi, baHk BBaka€ CBOIO TIPOIO3HINIO IIOAO IMPOBEACHHS PECTPYKTypH3allii aKIEeNTOBaHOIO
[To3nuanbHUKOM, TPOBOAMTH PECTPYKTYpU3aLil0 3a00proBaHocTi Ta nosigomisie Ilo3nyanbHuka mnpo po3mip
HAaCTymHUX TIulaTexXiB 3a KpemuTHoio JiHIEl0 Ta mpo CTpok mposonranii KpemutHoro moroBopy i3
BUKOPHUCTaHHSAM HACTYIHUX 3aC00iB 3B’ S3KY:
i.Push-moBigomitennsm y MobinsHoMy 3acTtocyHky AT « HOHEKC BAHK»;
Ii.uepe3 SMS-TOBITOMJICHHS;
iii.uepe3 Mecenmkep (Viber-moBigoMieHHs”).

11.5. Tlo3n4yanbHUKH, SIKI HE MArOTh MPOCTPOUYEHOi 3a00proBaHOCTI, aje (hiHAHCOBE CTAHOBHILE SKUX
3HAYHO MOTIPUIMIOCH Y 3B’SI3KY 3 BBEJCHHSIM BOEHHOTO CTaHY Ha TEPUTOPIl YKpaiHU MarOTh IPaBO 3BEPHYTUCS
13 3amuToM 10 baHky mom0 mpoBeaeHHs pecTpykrypu3arlii (3a TenedoHom no KoHrakTHOTO 1eHTpY baHky,
LUIIXOM HaIpaBlIEHHS €JIEKTPOHHOIO/TIAllepOBOT0 JIMCTAa Ha EJIEKTPOHHY /MOMTOBY ajapecy banky abo
3BepHEHHs ocoOmcto a0 BimmineHHs banky). [Ipo dakt mpoBeneHHs pecTpykrypusamii bank iHbopmye
[To3nyanbHuKa NUIAXOM HaIpaBiieHHs BinoBigHoro [loBizomieHHs.

11.6. Ctoponu miiinui 3roju, 10 3ampoBakeHHs baHkoMm 3axofiB, mependaueHnx myHkramu 11.2., €
paBoM, a He 000B’si3koM baHky.

PO31JI 12. PEKBIBUTU BAHKY
BAHK: AT «fOHEKC BAHK», 03040, M. KUIB, BYJI. BACUJILKIBCBEKA, 14,
KO/l 3A €1PTIOY 20023569, KOJI BAHKY 322539
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Honarox Nel go Ilyosiunoi npono3umii AT
«FIOHEKC BAHK» na yknaganus
JloroBopy npo KomMijieKCHe 0aHKiBCbKe
o0cayropyBanHs pismaHux 0ociod

IIpaBujia KOPUCTYBAHHSA IVIATIKHUMH KAPTKAMM

TepMmiHM Ta MOHATTS, SIKI BUKOPUCTOBYIOThCA Y 1uX [IpaBuiax, BXKHMBAIOTbCS y 3HAUEHHSX, SIKI BU3HAYEHI
JloroBopoM mpo KOMIUIEKCHE OaHKiBChbKE OOCITyTOBYBaHHS (hi3UYHUX OCiO.

1. IlnarixkHa kapTka.
1.1. Hepxarens IIK oxepxye IIK y Bigninenni banky BHUIIIAIl IUIAaCTHKOBOI KapTKH Ta /abo0 y BUIIIAAL
BipryanbHoi kapTku (i1 peKkBi3UTH) B MOBIIOMJICHHI HampaBlieHOMYy bankoM (B oluH a0 JeKiJibKa KaHaJiB
KOMYHIKaIlii - B cMc-moBigomiieHHI Ha DinancoBuil Homep TenedoHy, B MeceHKep, 3apeecTpoBaHUN Ha
®dinancoBuii Homep Tenedony, B Push-noBinomnenni y MobiibHOMY 3aCTOCYHKY) Ta/abo Oe3nocepeiHbo y
Mo06insHOMY 3aCTOCYHKY (Y pa3i HassBHOCTI)).
1.2. Tlpu Bumycky Kaptok bank BcraHoBmroe 6a3oBi JliMiTH Ha MPOBEIEHHS KOXHOTO THUITY OIEpariil 3
BukopuctanHsaM Kaptku. Kiient moxxe 3mianTH mi JlimiTé 3BepHYBIIMCH A0 Bijgainenas banky, Konrakr-
LEHTPY 4d B MOO1LJIbHOMY 3aCTOCYHKY.

3 METOr0 3MEHIIICHHS PU3HKIB MPOBEJCHHS HE3aKOHHUX orepaitiii 3 BukopuctanusaM [1K porineHo 3miHIOBaTH
00O0BHH JIIMIT Ha CyMY Ta KUIBKICTh omeparllii i3 3acrocyBanHsMm [IK Tinbku Ha yac mpoBeieHHs oneparii a
TaKO’ BIACIIAKOBYBaTH noBinomieHHs banky 3 iHpopMyBaHHAM Ipo 3/1HCHEH] omnepartii.

2. 3axonu 0e3nexu npu kopuctyBanHi Kaprkoro, Brpara KapTku a0o He3akoHHEe BUKOPUCTAHHS.
2.1. 3 meTor0 3amobiraHHs HECAHKIIIOHOBAaHOMY BUKOPHUCTaHHIO KapTKu Ta onepeyKeHHs OB’ I3aHUX 3 IIM
36utkiB Kmient (epxxarens [1K) moBuHeH 1OTpUMyBaTHCS HACTYHHUX MPABHII Ta PEKOMEHIAIIIN:

2.1.1. Tlpu orpumanni Kaprtku (mimactukoBoi) mocTaBUTH 3 ii 3BOpOTHOTO OOKy cBil migmuc (y pasi
BifcyTHOCTI mignucy Ha Kaprii, akmo ue nepeadayeno npasuiamu [1naTixHOI cUCTeMH, Kacup Mae MpaBo
BIZIMOBUTHCS BiJl 37[IiICHEHHS omepailii 3 BUKopucTtaHHsIM KapTkn);

2.1.2. 30epiraTv B TAEMHUI, HE PO3TOJOIIYBaTH HIKOMY, B TOMY YHCIIi WIEHAM BJIACHOI POJIMHU, MapoJi J10
Mo061IbHOTO 3aCTOCYHKY, 1HIUBIIyaIbHY OONIKOBY 1H(OpMaIio Ta/ado 1HITy iHGOpPMAIIiIo, 10 A€ 3MOTY
iHinitoBaTH [1narixHi onepaii, pekBizutu Kaprtku, Taki sik, Homep Kaptku, I[1IH — kox, CVV2/CVC2, ctpok
nii Kaptku, onnopasosi 3D Secure un OTP-napomni, Ta He nepenaBaTd KapTKy B KOPUCTYBaHHS IHIIUM
ocobam;

2.1.3. He 36epiratu [IIH—xox pazom 3 Kaprtkoto, He 3anmcyBaru ioro Ha Kapriii, nepioguuHo 3MiHIOBaTH
[TIH-xox. V¥ pasi 3minu [1IH-koxy, obupatu naniitnuii [1IH-kon. He pexomenayerses y sxocti ITIH-koxy
BUKOPHCTOBYBATH JIaTH HAPOJKEHHS UM 1HIII JIaH1, sIK1 MOKHa ToB’A3aTu 3 KitieHToM;

2.14. Tlpu coinkyBaHHI 3 TmpeJacTaBHUKamMM banky a0o i 37iliCHEHHs TIepeka3y HIKOJIU He
noBLAOMIISIIOTECS Taki AaHl: PIN-kox xapTku; TepmiH ii Ail; Tpu uudpu Ha 3BopoTi kaptku CVV2/CVC2;
napoii, mo HagxoAsaTh 13 SMS; 3DS Secure koau; mapons no Iatepuer-6ankinry; IMEI ta PUK xoau mo
TeneoHy Ta CiIM-KapTH MOOUIBHOTO oIleparopa.

2.1.5. Tlepen orpumanHsAM KomTiB yepe3 [lnaTixkHi npucTpoi, NEpeKOHATUCh Yy TOMY, LII0 HAa MPUCTPOI s
BUJIa4l FOTIBKH, HAa IPUCTPOT, IKHUI MpHiIMae KapTKy, Ta Ha KJIaBiaTypi BiACYTH1 Oy/ab — SIK1 3aiiB1 IPUCTPOI;
2.1.6. He BukopucroByBatu IlnaTi>kHuil npucTpiit U1 OTpUMaHHs KOWTIB Ta/abo iHmux oneparii 3 [IK y
pa3i BUSIBIEHHS a0o0 MMiJ03pU HAsSBHOCTI M1103pUIMX MPUCTPOiB, BCTAHOBJICHUX HA KapTOMpuiiMay, B1JICIK JIJIs
npuiioMy/BUIadi KOMITIB Ta /a0 iHII YacTUHU [1maTi>KHOTO IPUCTPOIO;

2.1.7. He namaBatu Kaptky (pexBizutu KapTku) y KOpUCTYBaHHS iHITIM 0CO0aM;

2.1.8. IuimiroBatu omeparii, 110 HE cylepevyaTs 3aKOHOJABCTBY, a TAKOXK HE BUKOpUCTOBYBaTH KapTky 3
METOI0, 10 HE BIJIMOB1/Ia€ YUHHOMY 3aKOHOJIaBCTBY Y KpaiHH;

2.1.9. Tlepen orpumanHsaM KouTiB yepe3 [lnatixHuii nmpucTpiil mpoBoguTH BizyanbHui orssin [lnatikHOro
IPUCTPOIO HA HAsIBHICTh CKIMIHTOBUX Ta/a00 Mi03piINX CTOPOHHIX MPUCTPOIB MEPEKOHATHCH Yy TOMY, 1110 Ha
IPUCTPOT [T BUadl TOTIBKH, HA IPUCTPOI, kKl mpuitmae KapTky, Ta Ha Ki1aBiaTypi BiJICYTHI OYy/Ib-5K1 3aiiB1
IIPUCTPOI;

2.1.10. [IIpm mpoBeneHHI KacHpoM IUIaTikHOI oneparlii 3 BukopuctanasMm [1K TpumaT 1i B o cBoro 30py



JUIsl KOHTPOJIIO Jif Kacupa 1010 IPOBEACHHS MMOBTOPHUX ONEpalliil YM IHIINX HECAaHKI[IOHOBAHMX JIii;
2.1.11. TlepeBipuTH TNPaBUIBHICT CyMH Ta IHIIUX YMOB IPOBEJCHHS oOIlepallii, 3a3Ha4eHHX Ha YEKYy
IUIATDKHOTO TepMiHana Ta/abo cmimi. [lignucamnsm deka Ta/abo ciinma Kiient imentudikye cebe,
MOTO/IKYETHCS 3 YMOBaMH IPOBEACHHSI OIepallii Ta MiaTBEepKye MIPAaBHIBHICTD ii CyMH, fKka Oyje crucaHa 3
[Torounoro paxyHky 3 BukopuctanusaMm I1K;

2.1.12. 306epiratu AOKYMEHTH, IO MiATBEPIKYIOTh IIPOBENICHI OIepallii, 10 MOMEHTY iX BiIOOpa)KEHHS Y
Bumnuci;

2.1.13. Tlpu teneponHoMy 3BepHEeHHI B baHk HanmaBatu ineHTHdiKamiiHYy/Bepudikamiitny iHhopMaIlito mpo
ceOe;

2.1.14. 3a0e3neynTH TEXHIYHY MOXJIMBICTH OTpPUMaHHsS cMc-TioBimomiieHb/Push — moBigoMieHs B
MoOi1pHOMY 3aCTOCYHKY/ TIOBIJIOMJIEHb Y MECEH/DKEP 3 METOI KOHTPOJIIO PyXy KOWITIB 3a cBOiM [loTounum
paxynkoM 3 Bukopuctanusm [1K ta HeraitHoro moBigomienHst B bank npo omnepatiii, siki He BUKOHYBaJIHCh;
2.1.15. BcranosmoBati Ha MOOUIEHUN TPUCTPIN TOAATKH JIMIIIE 3 HAMIMHUX JHKEPEIT;

2.1.16. He BcTaHOBIIOBaTH HA TEJIE(POHI / MPUCTPOI, IO BUKOPUCTOBYETHCS IS MiTKIIOYCHHS Tele(OHY
KiienTa a00 BUKOPHUCTOBYBAaHOMY IS IIIKJIFOYCHHS 10 MOOIIBHOTO 3aCTOCYHKY HENIIEH31MHI omnepariiiti
CHCTEMH, TaK 5K € BIIKII0YA€ 3aXUCHI MEXaHI3MH, 3aKJIaIeHI BUPOOHUKOM MOOLIBHOT TIIATPOPMH;

2.1.17. He mipkmroyaTtucs 10 MoOuTbHOTO 3acTOCyHKY uepe3 Wi-Fi Touku myOmivHOro JOCTYIy, SKI HE
BUMArarTh 1IeHTUDIKAIT TPU TMiAKITFOYCHHI (BBEICHHS IS IKIIFOUEHHS IEPCOHATHUX IMEHI Ta TIapoJis);
2.1.18. He mnepenaBatu cBiii MoOOiNbHMI TPHUCTPIA y KOPUCTYBaHHS IHIIMM oco0aM, B TOMY YHCHI
HEIOBHOJITHIM JITSM, 1HIITAM 4YjieHaM cim'T;

2.1.19. [J06 BUKIIOUMTH HEHAJIC)KHE BUKOPUCTAHHS MOCIYT Y MOOIIBHOMY 3aCTOCYHKY, HE 3aIMILIATH CBil
TeneOH/IPUCTPIN, 3 BUKOPUCTAHHSM SKOTO 3/[IHCHIOEThCS oTpruMaHHs KitieHToM mocityr, 6€3 Harmsiy;
2.1.20. BincminkoByBaTu omepailii, o 3A1icHIOI0THCS 3a [loTouHMM paxyHKOM 3 BuKopuctanHsM Kaprtku,
y pa3i BusiBJIeHHs (akTy He3aKOHHOTO BUKopucTanHs Kaptku KiieHT moBHHEH HeraifHO MOBIIOMUTH IPO 1€
bank;

2.1.21. Heraiino noBigomMuty bank muisixom (3BepHeHHs 10 KoHTakT- meHTpy a0o BiniuieHHs baHky) mpo
BTpary abo Kpaaixky MOOUIBHOTO MPUCTPOIO, HAa SIKUH BCTaHOBICHHH MOOUTBHUIN 3aCTOCYHOK Ta/abo
KapTtku, mino3py Ha HecaHkIioHOBaHe BUKopucTaHHs KapTku abo ii pexBi3uTiB, a Takox mpo Te, mo [1TH —
KOJ CTaB BiJIOMHH 1HIIIHA 0c001;

2.1.22. Y pasi BTpatu abo KpaaiXKu IHIUBIAyasbHOI 00JiK0oBOi iH(popmanii, Kaprok abo y Bumaaxy ix
KOMIIPOMETAIlii, a TAKOXK Y BUIAAKY MOJaHHs 10 baHKy 3asBU 1070 OCKapKEeHHs IaxpalChbKUX omneparii 3
BUKOpHcTaHHAM KapTku, HeraiiHo micns Toro, sik KitieHTy crano BijomMo mpo (akT BTpaTu Takoi iHpopMmarii
Ta/abo miatixkHoro iHcTpyMmeHTy (KapTku) ta/abo ®@iHaHcoBOro HoMmepy TenedoHny, Ta/abo KoMmpomeTarlii
IHIUBIAYyanbHOI 00J11KOBO1 1H(opMmarii (a0o 1HIIO01 iH(popMalii, 1110 1ae 3Mory iHinioBaTH [ natixHi onepariii),
noBiIoMUTH baHk nutsxoM 3BepHeHHs 10 KoHTakT-neHTpy abo a0 BiaaiuieHHs ans OnokyBaHHA KapTku
(srectu Kaptky B CTON-CIUCOK);

2.1.23. He mizuime 3 (Tpbox) PoOoumx AHIB micis yCHOTO MOBIJOMIIEHHS 3BepHyTHCS a0 baHky 3
KJIOTIOTaHHAM Tpo odopmiieHHs HOBuUX KapTok y 3B’s3Ky 3 iX BTpaToro/ KpaAiKKor/ KOMIPOMETALIEL0,
HIIIXOM Oe3MocepeIHbOro NoJaHHs 10 baHKy TMCbMOBOT 3asBH;

2.1.24. He minmaBaru IIK nii enekTpoMarHiTHOrO BUIPOMIHIOBaHHS (HE TPUMATH ii IOPYY 3 MOOUTBHUMHU
TesniepOHaMH, MarHiTamu, NOOYTOBOIO, BiZIeO — /ayAlOTEXHIKOK TOIIO), BIJIMBY BHUCOKHMX TEMIIEpaTyp Ta
arpecuBHUX CEPEIOBHIIL;

2.1.25. Tloepnytn Kaprky/ Kaptku B baHk He mi3Himle HDK B JeHb 3akpuUTTs [loTouHOro paxyHKy 3
Bukopuctanusm [IK abo nporsrom 3 (Tpbox) PoGoumx aHiB 3 MOMEHTY OTPUMAaHHS IOBIIOMJICHHS TPO
posipBanHs [loroBopy 3 iHiniatuBu baHky.

2.1.26. Tlpwm 3aiiicaenHi [InatixHUX omeparliii 3a TOMOMOTrOK0 3aco0iB MUCTAHIIHHOI KOMyHiKarii banky
BUKOPUCTOBYBATH T'€0JIOKAIIIIO.

3. Ilepconaabumii inenTudikaniiinmii Homep
3.1. T1IH € ogauM i3 3ac00iB 3aXHCTY BiJI HeCaHKIIOHOBaHOTO BUKopucTaHHs [1K.
3.2. 3 MeTOI0 3aXUCTy IpomioBUx KomriB Ha [lorounomy paxyHky 3 Bukopuctanasm 1K bank 3aboponse
Kmienty (Hepxarento T1K) posromomysatu [1IH iHmmm ocobam I1K. Posromomenns I1IH inmii ocobi
posrasigaeTbess bankoM sik rpybe mopymieHHs 1ux [IpaBui 1 Moke mpu3BecTH 10 posipBanHs [loroBopy 3a
iHimaTuBoO baHKy.
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4. 3acrocyBanus IIK

4.1. Buxopucranus [1K 3xailicHIO€TbCS A5

4.1.1. omaTy TOBapiB Ta MOCIYT y O€3roTiBKOBii (POpMI B yCiX YITOBHOBXCHHX YCTAHOBAX 1 MIMPHUEMCTBAX
(B T.4. B Mepexi Internet), siki mpuiimaroTs 110 omatu [1K Bamoro tumy;

4.1.2. oTpuMaHHs/BHECEHHS TOTIBKOBUX KOIITIB Y OAHKIBCBKHX yCTaHOBaxX a0o 3a jormoMoror [lmaTiHux
npUcTpoiB (0aHKOMATIB, MPOrPAMHO-TEXHIYHUX KOMILUIEKCIB CAMOOOCITYrOBYBaHHS TOILO);

4.1.3. 3naificHeHHs IUIaTeXiB Ta mepekasiB komTis 3 [1K;

4.1.4. orpumanHs iHGopMaIii mpo 3anumiok Ha [lorouHomy paxyHky 3 BukopucTanasm [1K;

4.1.5. 3minum [1IH-kony B 6aHKOMaTax a0o 3a 3BepHeHHsM 10 KoHTakT-1IeHTpy baHky;

4.1.6. Oyap-saxi iHmi omeparii 3 BukopuctanHsMm IIK, ski He 3a00poOHEHI 3aKOHOJABCTBOM YKpaiHM Ta
JIO3BOJITIOTHCS JI0 MpoBeeHHs [[1aTiKHOI0 crCTeMOro, 110 sikoi HanexkuTh Bamma T1K;

4.2. Ins ycmimHOI TUIATDKHOT omeparii 3a KOPJOHOM JOCTYMHHH 3anumiok Ha [loTouHOMYy paxyHKy 3
BukopuctanusM IIK moBunen Oytu nHa 10% Oinmbiie cymMu TpaH3akIlii pa3oM 3 KOMICI€IO, SIKIIO Taka
nependauena Tapudamu banky. Lls Bumora crocyerbcs nuiie OJIOKYBaHHS CyMH IIiJi 4ac 3/1MCHEHHS
onepauii. Criucanns 3 Ilorounoro paxynky 3 Bukopuctanssm [1K BinOynerscs 3riqno Tapudis banky.

[Ipu mpoBeneHHI TpaH3aKIlii Ha 3apyODKHUX pecypcax, B ToMy yucii y ToprosuiB (B TOproBo-cepBiCHIM
Mepexi), Mepexi [HTepHeT, a TakoX, NMpH OTPHUMAaHHI TOTIBKOBHX KOMITIB, baHk, 3 MeTOI0 3armoOiraHHs
BUHUKHEHHS HEJ03BOJIEHOTO (HECaHKIIOHOBAHOTO) oBepApadTy 3a paxyHKoM 3 BuUKopuctanHsMm [1K moxe
OyokyBaTH isi BUKOpucTaHHS KitieHToM cymy, mo ckiagae 5% Big CyMH IOYaTKOBOI TpaH3aKIIii.
Po36nokyBanHst 3a0510Kk0BaHOI CyMH BiIOYAeThCsl Ofpa3y Micis OTpUMaHHS baHKOM MiATBEepIKEHHS Ha
CIHMCaHHS 3 pPaxyHKy TpOMIOBHMX KOIITIB 3a IOYAaTKOBOIO TPAH3aKI€I0, TPH IOMY, CyMa, sIKa CTaHe
JOCTYIHOIO KIIEHTY OyJe 3ajekaTd BiJl CyMU T'POIIOBUX KOIITIB, CIIMCAHUX 32 TOYATKOBOKO TPAH3AKIIIEIO.
TakuM YHHOM, SIKIO CyMa CIIMCaHHS 32 OCHOBHOIO TPAH3AKII€I0 OyAe MEpEeBUIIYBAaTH CyMy IOYaTKOBOI
aBTOpU3allii, pi3HuUI Oyze crrcaHa 3 paxyHKy KiieHTa 3a paxyHOK OJIOKyBaHHS.

4.3. lns mpoBeneHHS PO3paxyHKIB 3a MpuadaHi ToBapu ab0 HagaHI TOCIYTH HEOOXIIHO Mpea'sIBUTH
npauiBHuky ToproBus IIK. 3a mpaBunam npuiiomy no omnatu IIK y neskux TOpProBux Ta CepBICHHX
opranizauisx y Kmienra ([epxarens [1K) MoXyTh MONpoCcHUTH Mpen’ IBUTH MAcCTOPT a00 1HIINWH JOKYMEHT,
110 3acBiguye oco0y. Tomy npu kopuctyBanHti [IK bank pekomenaye matu pu co0i BiANOBIAHUNA JOKYMEHT,
10 TIOCBiT9y€ 0c00Y.

4.4, TlpaniBHuK yrnoBHOBakeHoro ToproBus wmae mpaBo 3BiputH nianuc Kiienta ([epxarens I1K),
MOCTaBJIEHUI B HOro MPHUCYTHOCTI HAa Y€Ky 13 MiANMcoM Ha 3BOopoTHiN croponi IIK. fIkmo npamniBHuK
ToproBus He BIIEBHEHUH B 1IGHTUYHOCTI MiAMUCY, BiH Ma€ mpaBo 3anpornonysatu Kiienty (epxaremnto 1K)
MOBTOPHO PO3MHUCATUCS HA YEKY (B OKPEMUX BUIAJAKaX JEKIJIbKa pasiB, 10 TUX Mip, IOKU HE EPEKOHAETHCS B
IICHTUYHOCTI MiITUCY).

4.5. VY pa3si nomunku npu 3anoBHeHH1 yeka Kumient ([epxarens 1K) noBuHeH BumMaraTtu MOro 3HUIIEHHS y
0COOHUCTIH MPUCYTHOCTI.

4.6. JInst po3paxyHkiB B Mepexi Internet bank pekomenmye kopucryBatucs okpemoro I1K: He 30epiratu Ha
Hill KOIITH, a MOMOBHIONTE Oe3MmocepeHbO Mepes] 3AIMCHEHHAM TpaH3aklii Ha cyMy MOKynkH. [[nsg nporo
MO’KHa CKOpPUCTATHCS cepBicaMH IepeKa3iB KOILITIB MK IJIATLKHUMM KapTkamu. Bukopucranus IIK mns
po3paxyHKiB B Mepexi Internet mae niaBuiieHnii pusuk. OHOPa30BO BKA3aBIIH Balll HOMEpP Ha OyJib IKOMY 3
Be0-caiiTiB Bu pusnkyeTe po3kpuTH 1ocTyn A0 Bammx KomTiB maxpasmM, siki MOXKYTh BUKoprcTaTi Baury [1K
yepes Aeskuii repmin. [lam’sraiite, o 90% ycix cnipHuX TpaH3akuii 0yno 3pobieHo y mepexi Internet. bank
3pOOUTH yce MOMIIMBE JJI MOBepHEHHs koiTiB KitieHTa, ane BiAmoBIqaIbpHICTD 3a 111 oneparilii He KiieHT.

5. OTpuMaHHS roTiBKH.
5.1. 3a nonomororw 6aHKOMaTy
5.1.1. VYwmoBoro ans orpuManHs roTiBku 3a Kaprkoro uepe3 6ankomar € npasuiibHe BBeAeHHs [1TH — koxy ta
HasBHICTH KOIUTIB Ha PaxyHky. ¥V Bumanky HempaBuibHoro BeneHHs [1IH — koxy, 6ankomMaT 3ampononye
BBeCTH Moro 1e pa3. B pasi TpupaszoBoro HeBipHoro BBemenHs I[IIH — xomy, Kaprtky Oyne
3a0JIOKOBaHO/BUIIy4€HO OAaHKOMATOM.
5.1.2. Onmepariisi 3 OTpUMaHHS TOTIBKM B OaHKOMAaTi BBKAETHCS MPABHIBHO 3/IIHICHEHOIO 1 HE MOXe OyTH
CKacoBaHa 32 YMOBU BUKOHAHHs BCIX HEOOX1AHUX JUIs ii 311HCHEeHHs [1iH (BBeneHHs KapTku B KapTKompuiiMay
bankomara, HaGip [1IH — koxy, Bubip Ta miaATBepKEeHHS 3/11IHCHEHO onepariii).
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5.1.3. ns oTpuMaHHS TOTIBKHM 32 JOIOMOTror0 O0aHKOMAaTy MepeKoHalTech, o OaHKOMAaT Mpalioe (eKpaH
JUCIIIES] BUCBIUYE HAAMKUC MPUBITAHHS).
[Tepen BukopucranHsM 6aHkoMaT By MOBUHHI OTTITHYTH HOTO MO0 HAsIBHOCTI TOAATKOBUX MPUIA/IIB, SKi HE
BIJIMOB1/Ia0Th HOTO KOHCTPYKIIIi Ta po3TamioBadi B miciii Habopy ITIH-koxy abo B Micii, mpu3HaYCHOMY IS
npuitomy [1K (Hanpukia, HassBHICTH HEPIBHO BCTAHOBIICHOI KiaBiatypu it Habopy [TIH-kony).
Skmo kmaBiatypa a6o micue s npuiiomy [IK 6ankomara obGnagHaHi TOAATKOBUMHU MPUCTPOSIMHU, IO HE
BIJIIOBIIAFOTh MOTO KOHCTPYKIii, Bu HEe MOBMHHI BUKOPHCTOBYBATH IaHWUW OaHKOMAT Ui 3A1MCHEHHS
omnepairiii 3 Bukopucranusm [1K.
[MIH-xoxq HeoOXimHO HAOMpPATH TAaKUM YWUHOM, 1100 OCOOH, sKi mepeOyBarOTh MOPYY, HE 3MOIVIM HOTO
nobaunth. Ilix vac naGopy IIIH-xony mnpukpuBaiiTe KiaBiaTypy pykow. SKmo OaHKOMAT Mpaloe
HEKOPEKTHO (HaNpHKIajd, JOBrUil uyac mepeOyBae B pEXHUMI OUIKyBaHHs, IE€pe3aBaHTaxXyerbcs), Bam
HEOOXIJTHO BIAMOBUTHCH BiJl IMOCITYT TAaKOTO OaHKOMAaTa Ta BiIMIHUTH MOTOYHY OINEpallito, HATUCHYBIIU Ha
kiaBiatypi kHonky «Bigmina» («Otmena»/«CANCELy) 1 nouekatuck noBepHeHHs [1K 10 KopekTHOTO CTaHy
poboTu.
I[Ticnst oTpuMaHHs TOTIBKM B OaHKOMaTi HEO0OXiHO ii mepepaxyBaTH Ta MEPEeKOHATHCh Y Tomy, 1o [IK Oyma
MOBEpHEHA OAHKOMATOM, JIOYEKATHCh BHIadl YeKy (B pa3i MOTO 3aMuTy) i TIIBKU MICHsS I[HOTO BIAXOIUTH BiJl
OankoMmary. Po3apykoBaHi 0aHKOMAaToM 4YeKH TOTpiIOHO 30epiraTvl Ui 3BIPKH 3a3HAYEHUX y HUX CyM 3
Bunuckoro npo pyx xomtiB Ha [Torounomy paxyHKky 3 Bukopuctanasim [1K.
VY pa3i Bunaui 6ankomarom HeBipHOi cymu Kuiient ([epxkatens [1Ku) mae mpaBo Hagatu banky 3asBy Ha
OCKap>KEeHHS oreparlii 3 omucoM 00CTaBUH ii MPOBEACHHS Ta HAJAATH KCEPOKOIIII0 YeKa (3a Horo HasBHOCTI).
baHku MOBHICTIO KOHTPOJIIOIOTH 1 (DIKCYIOTH BCi Omepallii B CBOIX IIATHKHUX MPUCTPOSX, TOMY IIPH YEproBiit
iHKacaii Oyze nmpoBeseHa rnepeBipka (GaKTHUIHOTO 3THINKY KOIITIB Y HhOMY. SIKIIO omnepartisi, 3a IKOK0 CyMy
OyJ10 BUIaHO HEMPABUJIBHO 3/1ICHEHA B MJIATIXKHOMY MPHUCTPOI, 1110 HaleXUTh baHky, 3anuiiok Ha PaxyHky
Knienra Oyne mpuBeneHo y BiAMOBIAHICTD 3 (akTHuHUMH orepanismu (PaxyHok Oyzae 30imblIeHO Ha He
OTpUMaHy cyMy a00 3MEHILIEHO Ha OTPUMAaHUM HAJUIMIIOK) MICNsi 3aBEplIEHHS NpPOLEIypH MEepeBipKH
oOcTaBHH cripHOi omnepariii. 3a oneparnisiMu, 3IiHCHEHUMH B IJIATDKHUX NPHUCTPOSX IHIIMX OaHKIB, KOIITH
OyayTb moBepHyTI Ha PaxyHok micis 3xilicHeHHs baHkoM mpoueayp, CTPOKM SKHX BCTaHOBIIOIOTHCS
npaBuUiIaMu BiAmoBigHOI [lmaTixkHOT cucTemu.
[Tpu BunmyuenHi Kaptku uepe3 TexHiunuii 30iii B poboTi 6aHkoMaty, HeBipHe BBeaeHHs [1IH — koxy abo y
Bunanky, konm Kment (epxkarens [1K) ne 3a0paB (—na) Kaptky 3 kapronpuiimada, Kimienty (epxarento
I1K) neoOxinHo 3BepHyTHCS 10 KoHTakT-nienTpy banky st GinokyBanHs KapTu Ta mOBiZOMHUTH IpO BCi
o0OcTaBUHU, MOB’sA3aH1 3 BIJIydeHHsIM KapTku, a Takok OTpUMAaTH IHCTPYKLIT 1110/10 MOJAJIBIIUX JiH.
Jns orpumanns BuitydeHoi [IK Knient (depxxatens 1K) moBuHeH 3BepHyTHCS 10 OaHKY, SIKOMY HaJEXKHUTh
6ankomar, mo Buiryuus [1K.
[Tpote bank HamonernuBo pekoMeHaye 3aMoBUTH nepeBunyck 1K B Oyab-sgxoMy HailOnux4oMy BiJIICHH]
banky, BpaxoBytoun BUCOKHMN pu3uk komrpomeranii BuinydeHoi [IK. bank He Hece BiANMOBIJAIBHICTH 3a
nojaneiie kopuctyBanHs IIK, sika Oyna BuiydeHa GaHKOMATOM IHIIOrO OaHKY, Ta MOBHICTIO MepeKiIagae
BIJINOBIIAJILHICTD 3a 1ek pu3uk Ha KimienrTa.
Ipumirka.
> 3aB:Kau MaiiTe nmia pykoro Homep TesedoHy banky s ekcrpenoro 3B 3Ky 3 bankom.
> 3aB:kau 30epiraiite BUNMCKH 32 MiACyMKaMH omnepauil, siki Bugae 6ankomar. Ile 103BouTh BecTH
00J1iKk 3HATHX Tpomiell i KOHTpoJIOBaTHM cnucaHHs rpomei 3 Bamoro ITorouHoro paxyHky 3
pukopucranuam IIK.
¥YBara! OTpuMaHHs CyMH IroTiBKH B 0aHKOMAaTax Moske O0yTH 0o0MeKeHe, 3Ti/IHO NPABUJI Mi’KHAPOJIHUX
IVIATIZKHHUX CHCTEM, 3aKOHOABCTBAa YKPaiHH, BHYTPIilIHIX PO3NOPsSiAKeHb OAHKIB.
5.2. B ycraHoBax 0aHKiB B Mekax/mo3a Me:kaMu Y KpaiHu
Bupaua roTiBKM 3IIHCHIOETBCS y KacoBOMY 3ajii YIOBHOBA)XXEHOTO OaHKy, BIJIMIYEHOIO IO3HAUYKaMHU
(JtoroTuIiamM#) BIAMOBITHUX MI>KHAPOIHUX TUTATI)KHUX CHCTEM.
J1s oTpuMaHHs roTiBKHu 3a 1onomorow POS-tepminany nHanaiite kacupy 6anky Bamy IIK Ta macnopr,
a00 1HIMUK JOKYMEHT, IO TOCBIIYye 0CO0y Ta BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHW MOXe OyTH
BUKOPUCTAaHUM Ha TepUTOpil YKpaiHu sl YKIIaAeHHs IPaBOYMHIB) U iATBEpkeHHs Bamoi ocoou. Takox
Kacup Moxke BuMaratu BeeneHHs [IIH — kony Ha crenianbHii KiaBiaTypl iMOpUHTEpa. Y TaKOMY BUIIAJIKY,
Bu noBunHi BBecTH [1IH — K01 camocTiiiHO, HE TTOBIAOMIISIIOYH MOTO Kacupy.
Kacup 30008’ s13aHui:
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>nepeBiputu peksizutu [1K;

>nipoaBTopusyBatu Bamy 1K (Hagicmartu 3amut no 6aHKy, B sskomy Binkputo Bamr I[lorounuii paxyHok 3
BukopuctanHuaMm [1K);

> HaJaTy BIAMOBIIHUM JOKYMEHT 13 3a3HAaYE€HHSAM CyMH, 110 3alUTyeThes, BaM Ha mianuc.

[licnsa oTpumanHs 4eka, 3po0iTh Ha HbOMY MIiANUC (TIOMEPEIHBO MEPEBIPUBIIN BiANOBIIHICTH CyMH, IO
BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3alUTYETHCS). Y pa3l HEIMOBHOI BiAMOBIAHOCTI MIAMKCY HA YEKY 13 MiAMUCOM
Ha Bamiii 1K, kacup Mae mpaBo 3ampocuTH mianuc me pas. Orpumasim rotiky, [IK Ta opurinan geky,
YBaYKHO TepepaxynTe Irpolli He BIIXOIIYHN BiJl KacH.

Jiis oTpuMaHHSI TOTIBKH 3a /J0MOMOro0 iMmpuHTepa (NIPUCTPiM, NpH3HAYCHUN ISl TEPEHECCHHS
penbednux pexsizutiB [1IK Ha ciin 11 popMyBaHHS IEPBUHHUX TOKYMEHTIB) HE0OXiaHO HanaT Kacupy I1K.
Kacup 3000B’s13aHUi1 3aIIOBHUTH CJIIIT Ta 3aIPOCUTH MTOCTAaBUTH Ha HhoMY Bam mianuc. Otpumapim Big Bac
CJIIl Ta TIOCTABMBILIY HA HHOMY CBIl MiINUC — OTPUMATH BiJl aBTOPU3ALIAHOTO LEHTPY HiATBEPIKEHHS PO
MO>KJIMBICTh MPOBEACHHS aBTOPU3ALIi].

VY pasi oTpUMaHHs MOBIJOMIJICHHS 3 aBTOPU3ALIHHOTO HEHTPY:

> «BIIMOBUTHU B aBTOpH3AIlii» - KaCUp 3000B’sI3aHUI BIJIMOBUTH B OTPMMaHHI TOTIBKM Ta 3HMINUTH y Bamrii
NPUCYTHOCTI mianucanuii Bamu coir;

> BUJIYYUTH KapTKy» — Kacup 3000B’s3anuii Bwiyuntu Bamy I1K, y Bamiii npucyrHocTi pospizaTH ii,
3HUINUTH MiaAnucanuii Bamu ciin ta Buaatu posmnucky, mo [1K Oyma Bumydena.

VYBara! [lonepea:keHHs1 - Npu OTPUMAHHI IOTIBKOBUX KowTiB B Kaci (POS-TepminaJi) inmoro 6anky,
MOsKe OyTH YyTPUMaHa /I01aTKOBa KOMicisl.

IlnaTe:xi 3a nonomoroio I1K 3a ToBapu Ta nocayru:

5.3.0mu1ara ToBapiB i mocayr y Toprosusi (Toproso — cepBicHiii Mepe:ki)

5.3.1.1lpu Bukopucranui Kaprkm mns oruratu toBapiB/mocnyr Kiient (epxkarens I1K) 3000B’s3anuii

HiATBEpIUTH oriaTy BipHUM BBeaeHHAM [IIH-koay Ta/abo ckopucTatucs cepBicaMu siki 3a0e3MeuyroTh Taki

PO3paxyHKH MiCJsi BBEJCHHS BIAMOBITHOTO MApONIO 0 MOOUIBHOTO MpHUCTporo (iHIIe), Ta/abo miamucaru

PO3paxyHKOBUH JIOKYMEHT, 3a3[aJIeri/lb ePEeCBITUUBIINCH, 1110 IPABUIbHO 3a3Hau€HI HOMEp KapTKH, CyMa,

BamoTa 1 nata omepamii. [liznmucyroun nanwmii nokyment, Kimient (Hepxxartens 1K) Bu3Hae mpaBHIBHICTB

BKa3aHOI CyMH, 1110 Hajae baHky npaBo Ha cnucanHs kowTiB 3 Paxynky. Kiient ([epxarens 1K) noBunen

OTPHMATH OJHY KOIIit0 0OPMIICHOT KBUTAHII (YeKY).

5.3.2.Toproaui, 1o npuitMatroTh KapTku As omiatu TOBapiB YW MOCIYT, MalOTh MPaBo, SKIIO Take MpaBo

nependbaueHo npaBuiamu [lnatikHoi cuctemu, BumaraTu Bif Kumienra (Hepxkarens IIK) mpen’siBnenns

nacropTa Yd iHIIOro JOKYMEHTY, 110 MiATBEpAXKYy€e 0co0y, a TAK0XK MOB1IOMJIEHH iH(popMallii, 1110 J03BOJISE

inentudikyBaTu ioro sik 3akonHoro Jlepxarens I[1K, a taxox BBemennst [1IH — xomy mns mpoBeneHHs

aBTOpH3allii.

5.3.3.11pu npoBeneHH1 oneparii BUAayl rotiBku yepe3 [lnaTixauii npuctpiii ado 311HCHEHHS pO3paxyHKIB B

Toprosus kacup Moke OTpUMaTH BiMOB1Ib 1110710 3a00pOHU IPOBEIEHHS ONepariii:

-y pa3l OTpUMaHHS BIANOBI/I «B1IMOBUTH» Kacup MoBHHEH noBepHyTH [epkaremto [IKy Kaptky;

- B pa3i OTpUMaHHs BIAMOBiAL «BuIydnTH KapTky» kacup noBuneH Buityuut Kaptky, Buaatu Jlepxatemnto

[K IIK po3nucky npo ¢axr ii Bumyuenss. [Ipu upomy Jlepxkarens [1K noBunen nepeciguntucs, mo Kaptky

Ha/Ipi3aHO KaCUPOM JUIs TOTO, 100 YHUKHYTH 1 BAKOPUCTAHHS 1HIIUMH 0COOaMHU.

5.3.4xmo omutauenuit KapTtkoro ToBap abo mociyry MoBEpHEHO ab0 HE OJepKaHO B MOBHOMY 00Cs3i,

Hepxarens [IK camocTiiiHO TOBHHEH 3BEpHYTHUCH 10 TOprosi, y skoro 0yio npuadaHo ToBap abo HaJlaHa

nocnyra. IIpauniBauk Toprosust Bunucye kpenutoBuil uek/ciin (Credit Voucher) Ha cymy moBepHEHOro

ToBapy/mocinyru. bank 3apaxoBye Ha PaxyHOK BiANOBiAHY CyMy 3TiIHO 13 KPEIUTOBUM YEKOM/CIIIIIOM B

CTPOKH, BCTAHOBJIEH] TpaBuiaMu [ lnaTiHUX cuCTeM.

5.3.5.V pasi, SK0 BiAMiHA oneparii 3A1HCHIOETbCS HAa HACTYMHUM poOouMii JeHp micis i mpoBeaeHoi abo

Mi3HIIIE Ta cyma ornepallii Bxxe cnicana 3 Paxynky, bank 3apaxoBye Koty 3a onepatieto Ha PaxyHok. Y pa3si,

SIKIIIO BiIMiHa orepallii 371iICHIOETCS B IEHb 11 IPOBEIEHHS, BIINOBITHA CyMa He CIIUCYeThes 3 PaxyHKy, ane

€ HEeIIOCTYITHOIO IS BUKOPHUCTAHHS TMPOTSATOM CTPOKY, BCTAHOBJICHOTO NpaBMWIIaMU Ta BUMoramu [lmaTi>kHoi

CHCTEMH.

5.3.6.1loBepHeHHS KOWITIB Ha PaxyHOK MO/HMBE BUKIIOYHO B 0€3roTiBKOBiM (opmi y cTpoku nependayeHi

npaBUiIaMu BiAMOBiAHOI [InaTixkHOT cucteMu.

5.3.7.1lpu HeoTpHMaHHI KOWITIB IO KPEIUTOBOMY YEKy/climy HpoTsAroM 45 nHiB 3 JHA OQOpPMIIEHHS
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KpeIuTOBOTO YeKy/cinina, Jlepxarens I1IK noBuHeH moBiqoMuTH 1po 11e baHnk 1 BperyaoBaHHS MUTAHHSA 3
Toproiem Ta HagaTH 1EH KPEAUTOBUIA YEK/CITIII.

Bukopucranus Kaptku 3 MeToro, 1110 He BiIIIOBiIa€ 3aKOHOAABCTBY, Y TOMY YMCJ1 3 METOIO OIUIaTH TOBApiB
abo mocayr, 00ir SKuX 3a00pOHEHO 3aKOHOIABCTBOM, 3a00POHIETHCS. Y BUIAIKY BUsBICHHS bankom dakTy
BUKOpUCTaHHsA KapTku anst 31iCHEHHs NPOTHNpaBHUX [Iiii baHk 3amumae 3a co0or0 NpaBO HATaHHS
iH(dopMmalii y MpaBOOXOPOHHI OPraHu 3TiIHO 3 BCTAHOBJICHUM 3aKOHOJIaBCTBOM IOPSIIKOM.

VYBara!

Heo0xinHo 30epiraTu komii ycix 4ekiB Ta ciainmiB, mo oaep:kani Jep:karesaem IIK, Ta € miaTBepakeHHIM
miaarexiBs IIK 3a ToBapm Ta mnociayru. 30epiraHHsi UHMX [JOKYMEHTIB [I0MOMO:Ke 3amo0irTu
HeBiAnoBiAHOCTeH y cnucanHi komTiB 3 [lorounoro paxynky 3 Bukopucranusm I1K.

Slxkmo npu 3ailicHeHHI OMJIaTH 32 TOBapM a00 MOCJAYIrM PO3PAXyHOK 3/iliCHIOBABCS T'OTIBKOBUMU
KOIUTaMH, micjas Heaaaux cnpod pospaxysatucs IIK, nmorpioHo 36epiraTn yekn (ciinm) 3a TAKUMHU
onepauisMu. 30epiraHHsi HUX TOKYMEHTIB J0MOMOKe 3al100irTH HeBiIMOBIAHOCTEN Y CIIMCAHHI KOIITIB
3 ITorouyHoro paxyHky 3 Bukopucranusam IIK.

5.4. Onnara ToBapiB i moc/Iyr yepe3 iHTepHeT

5.4.1. V pa3si 3aiiicHEHHs OIJIaTH 3a TOBapH, poOoTH abo mociayru B Mepexi Internet HEOOXiTHO yBaXKHO
CTaBHUTHUCS J0 BUOOPY CalTy, IO 31iHCHIOE npuiiMaHHs [lnaTixHuX KapToK 110 criatu. BignaBaTu nmepesary
BioMuM Bam TOproBusiM Ta HamaraTucsi YHUKAaTH posMimleHHs iHpopMmanii npo [linaTixkHy KapTKy Ha
HEBIIOMUX caiiTaXx. BUKOpHUCTOBYBAaTH 3aXHIIEHI CAlTH.

5.4.2. Jlns 3pilicHeHHs onepaillii B Mepexi Internet (omnaTu 3a TOBapH/MOCIYTH, MiANKMCKA Ha OyAb-AKi IJIaTHI
PO3CHIIKH TOIIO), Ha CAlTi MPOJABIsl HEOOX1IHO BHECTH Y BinnoBinHi mo3utii peksizutu I1K: nomep I1K, nary
3akindeHHs Tepminy aii [IK (MM/PP — wmicsup Ta pik) ta kog CVC2/CVV2 (tpu uudpu BKazaHi mopyd 3
MAHEIUTIO JJIS TITHCY).

54.3. Y pasi, skuo 3aidcHIOOTECS omeparii pydnoro BBeaeHHs (MO/TO tpansakiii — Mail
Order/Telephone Order) (omepamii Manual), Bamu no tenedony, ¢akcom um mig dac 0e3mocepeaHbOro
CHUIKYBaHHS MOBLIOMIISIIOThCs Toprosuto Homep IIK Ta nata ii 3akinuenns (kogq CVC2/CVV2 B xxoaHOMY
pasi He moBiAOMIISEThCs). [licis MBOTO OrmepaTopoM/KacUpoM 3IIHCHIOEThCS omepamiss Manual B mepexi
Internet, mpu domy, mna Takoi omeparuii nepeBipka koxy CVC2/CVV2 noBunHa Oytu BiakmroudeHa. J{s
BiZKiIIOUeHHs nepeBipku koxy CVV2 crin 3atenedonyBatu B Konraktauit nentp banky, ae, micns Bamoi
iaeHTudikalii, 3aMOBUTH BIJIKIIOYEHHS MEPEeBIPKM Ha MEBHUM, moTpiOHMi Bam, mepiog uvacy. Omneparii
Manual Haifyacrilie BUKOPUCTOBYIOThCS MiJl Yac OpOHIOBAHHS TOTEJIB YW OpeH[1 aBTOMOOLIIB. fkmio Bu
3ape3epByBaId HOMEp B ToTeni 3a gonomororo [IK Ta 6axkaeTe BIAMIHUTH Take pe3epByBaHHS, HEOOXiIHO
3poOUTH aHYITIOBaHHS pe3epByBaHHs. B mportunexnomy Bumanky 3 [1K Oyxe cnimcano cymy, eKBiBaJeHTHY
CyMIi NPOXKUBAHHS B JJAaHOMY TOTEJIi MPOTAroM ojHiel 1o0u. HeoOxiqHO HagaTu 3amuT MpamiBHUKY TOTEIIO,
mo mnoBiomisie Bam koja aHymrOBaHHS, MHUCHMOBE MIATBEPIUKCHHS AaHYIIOBAHHS pE3epBYBAaHHS HOMEPY
TOTelto, 10 Mae MicTuTH npi3Buile Ta iM’s Hepxarens [1K, Homep 1K, 3a ntonomororo sikoi 6yno 3pobieHe
pe3epByBaHHS, CTPOK ii /1ii, KO aHyJIOBaHHS Ta 1HIII JaHi, 110 CTOCYIOThCS BIIMIHU pe3epByBaHHs. [IucsMoBe
HiATBEP/KEHHS aHYJIIOBAaHHS J03BOJINTH BUPILIUTH CIIPHI CUTYaIlil, y pa3i iXx BUHUKHEHHs, Ha Baiy KopucTsb.
¥Yeara! [lpu 3a1iicHeH1 3a KOPJOHOM OIIATH 3@ TOBapH ab0 MOCIYTH JesIKI TOPTOBLI MOXKYTh 3alpOINIOHYBaTH
3niHCHUTH omepalito y BamoTi kpainu emitenrta [IK (B rpuBHi) — cepic Dynamic Currency Conversion
(DCC). Toproseup Mae MpaBO BHKOHATH OINEpaIlil0 Ha 3a3HAYCHUX YMOBAX TUIBKH MICHS MOINEPEIHBO
OTPUMAHOI 3rOJIM KJII€HTA, MPU I[bOMY CAMHUM TOPTOBLIEM BH3HAYA€THCS Kypc oOMiny. [leski caiitu, mij yac
3/1iCHEHHs1 omepalli Oe3roTIBKOBHUX pO3paxyHKIB B Mepexi Internet, Tak camMo MOXYTh NpPONOHYBAaTH
3MIHCHUTH PO3paxyHKH Yy BaJIFOTI KpaiHu OaHKa - emiTeHTa. He ciii KopucTyBaTHCh TAKMMH CEpBiCaMU, aJKe
3 KOPECHOHJIEHTChKOTO paxyHKy banka Bce omHo Oyne crucano monapu CIHIA (eBpo) 1 omepariisi Oymae
BU3HAYAaTUCh SK Taka, 10 MpOMIUIa y BaliOTI COUCAHHA. Y IbOMy pasi, skmo Ilorounuil paxyHok 3
BukopuctanHaMm [IK Oyno BiAKpUTO B TpHUBHI, TO 3JIHCHIOBAaTMMETbCA CIHCAaHHS CyMH oOIllepalii 3a
KoMepLiiiHuM KypcoM baHky Ta ctarHeHHs kowmicii baHky 3a 0OMiH BaIOTH.

VBara! Ilpu 3aificHeHi omuiatu 3a ToBapu a00 TOCIYTH TOPTOBEIh MOXKE CTATYBATH JOJIATKOBY KOMICIIO.
Toproselb NOBUHEH MONepeIHBO MOBiToMUTH KilieHTa Mpo HasiBHICTH Ta PO3MIp TaKoO1 KOMICIi.

6. OcoduBocTi BuKopucTaHHs KapTku y kpaiHax miIBMIIEHOT0 PU3HKY
6.1. bank, 3 METOIO 3HM)KEHHS pU3HUKY BUKOPHCTAHHS MDKHAPOIHOT IuIaTi»HO1 KapTkn y He3aKOHHUX
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(maxpaicbkux) niax, pekomenaye epxkarensam [1K 6ytu 0co6amBO yBaKHUMHE MTPHU KOPUCTYBaHHI1
Kaptkotro B kpaiHax, 1110 BU3HaHI MDXHAPOJHUMH IUIATKHUMHU CUCTEMAaMU BUCOKOPU3UKOBUMH.

6.2. IIpu Bui3xi 3a KOpAOH (UM HaMipi po3paxyBaTUCh B Mepexi Internet Ha caiiTi 3a3HaueHUX KpaiH)
Hepxarens [1K 30008’ a3aHuii oBiOMUTH TIpo 1ie baHnk 3BepHyBIIUCH 10 KoHTakT-11eHTpYy banky ms
BCTAHOBJICHHS BIATOBIIHUX JIIMITIB pO3paxyHKIB.

6.3. Y pasi, skmo Jepxarens [1K mae Hamip Bukopucratu KapTky /uist po3paxyHKy B OJHIN 3 KpaiH, 110
BU3HAHI MDKHAPOJHUMH IUIATIKHUMHU CHCTEMaMH BUCOKOPH3MKOBUMH, baHK pexoMeHaye 3/11HCHIOBATH
HOKYIIKH 3a J10noMororo KapTku TiIbKH y BETMKUX Mara3uHax BIJOMUX OpeH/iB, a OTPUMYBATH FOTIBKY — Y
BIJIJIIJICHHSIX BCECBITHHO BIIOMUX OaHKIB, aeporopTax abo TroTeisX Mi>KHAPOIHUX MEPEK.

6.4. BimHoBneHHs 3a00pOHU 31HCHIOETHCS 32 TeNe()OHHUM MOBIAOMIIEHHSM BilacHUKA [loTouHOTO paxyHKy
3 BukopucTtanHaM I1K. Crrcok kpaiH niIBUILIEHOTO PU3UKY Ul 31HCHEHHS olepaliii 3 BAKOPUCTaHHAM
IUIATDKHUX KapTOK po3Mintyerbes Ha OdiniiiHomy caiiTi baHky.

7. Buydenns IIK

7.1. TIK moyxe OyTH BHIIy4eHA MpalliBHUKAMH YITOBHOB)KEHOTO MiNPUEMCTBA, B sIKoMYy Bu MaeTe Hamip
pospaxyBatucs 3a gonomororo [1K. [IpaniBHuk noBuHeH nosiciuty npuunHy BurydeHHs [1K. Sk npasuo,
TaKOIO IIPUUYMHOIO € BIJIMOBIAHE po3nopskeHHs baHky.

7.2. SIxmo GaHKOMAaT, yepe3 Skl Bu Manu Hamip OTpUMaTH roTiBKOBI KOIITH, HE ToBepHYB 1K, HeoOXinHO
TepMiHOBO Hajxatu iHpopMarlito banky 3a Homepom: 0 800 3 111 33; (044) 585 14 87.

8. Mii mpu BTpari ado kpagixkui IIK Ta/a6o inauBinyanbHoi 00,1ikoBoi indopmaiii.
8.1. ¥V pasi Brpatu abo xpanixku [1K, mino3pu Ha HecankuioHoBaHe i1 Bukopucranus Kiienry (epkaremto
[1K) nHeoOxigHo HeraitHo 3abnokyBatu IIK 3a gomomororo MoGinbHOTO 3aCTOCYHKY abO 3BEpPHYTHCS 0
Konrakt-nieHTpy 3a HOMepom Tenedony: 0 800 3 111 33; (044) 585 14 87 abo HajgaTH 3asBY 10 BiIIUICHHS
banky. V pasi 3BepHenHs 10 Konrakr-uentpy [epxarens [IK moBunen Hagatu iHdopmanito Juist oro
inentudikanii. Ilpu tenedponnomy 3sepuenni [Jepxarens I1K no Konrakr-uentpy 1K 650KyeThCs IIsIXOM
ii BHecenHs 10 Cron—cnucky. bnokyBanus KapTku 3/11liCHIOETECS B MOMEHT BUKOHAHHS BIATIOBITHOT orepaiii
y MobiueHOMY 3acTOCyHKY abo TenedonHoro 3BepHeHHs Jlepxkarens [IK Ta ioro inentudikarii. ITicus
onokyBanHs IIK, 3milicHeHHs omepalliii 3 Helo, sKi MOTPeOyIOTh aBTOpHU3allii, CTaHEe HEMOXJIMBUM: Ha
aBTOpH3aliifHuii 3anuT baHk HagacTh BimMOBY abo BKasiBKy «BmiyuuTH Kaptky». (baHk cTsrye miary 3a
HOCIYTH, TOB’s13aH1 3 O61okyBaHHAM KapTku Ta ii nepeBumnyckom, 3riiHo 3 Tapudamu. bank crarye miaty
NUISIXOM CIHUCaHHS KOMTIB 3 PaxyHKy (SIKI[o oruiaty He OyJio 3/1iCHEHO TOTIBKOIO depe3 kacy banky). Yci
BUTpATH, MOB’s3aHi 3 mociayrot 13 OnokyBaHHs [IK Ta ii mepeBumyckom 3a iHimiatuBoro KiieHTa, Hece
Komienr).
8.2. Jlepxkatens IIK moBHMHEH BIEBHHUTHCH, LIIO yCHE MOBiAOMIIEHHS Oyno 3adikcoBano. Ilicns HagaHHS
NOB1AOMJIEHHS TIpo (akT Ta oOctaBuHU BTpaTH ab0 kpanixkku [IK/imauBimyanbHO1 00J11KOBOI 1H(OpMaIii,
Hepxarens [TK nmoBuHeH 3anucaTty npi3BuIle NpariBHUKa baHKy, ssIKuif OTpMMaB MOBIJOMJICHHS, 3aJUILNUTH
CBOi KOOPJIMHATU Ta HOMEDP TeedOHY, 3a SIKUM 3 HUM MOKHA 3B'S3aTUCS IPOTATOM 48 TOIUH.
8.3. BAXKJIMBO: Jlo momenTy mnosimomiieHHs banka mpo ¢akr Brpatu IIK Ta/abo iHmuBigyaibHOI
00J11K0BO1 1H(pOpMaIlii pU3HK 30MTKIB BiJ] BUKOHAHHS HEHAJICKHUX TIJIATIKHUX OMepariii Ta BIAMOBIaTbHICTh
3a HHUX MOKJanatTbes Ha Kiienta. KimieHT Hece BiANOBiTaNbHICTh B TOBHOMY O0CsI31 3a BCi omeparlii, 1o
CYNPOBOKYIOTHCS ABTOPH3aIIi€l0, PU HASBHOCTI JOBEJACHUX BUIAJIKIB, MO Aii un Oe3misuibHICTh KitieHTa
npusBenu a0 BTpaTu [lnaTikHOi KapTKH, BTPAaTH/PO3TOJIOUIEHHS IaHUX JI0 €MITOBAHOTO IUIATI’)KHOTO
iHcTpyMmeHTy (ITK) Ta iHmoi inauBinyansHo1 0011K0BO1 iHGopMartii KitienTa (ineHTrdikamiiHux 1aHuX Ta/abo
HOMepa MOOUIBHOTO TenedoHy, Ha SKUHA 3I1HCHIOETHCS BIANPABIECHHS OJHOPA30BUX LU(PPOBUX MApOJIiB Ta
JOIaTKOBUX 3ac00iB aBTeHTH(DiKaIli), sskmio [1K He mocTaBiena B CTOM-CIUCOK.
3 momeHTy nosinomieHHs Kmientom npo ¢axr Brpatu IIK Ta/abo iHauBigyanbHOT 0051iK0BOI 1H(OpMaIIii
pY3HUK 30MTKIB BiJl BUKOHAHHS HEAKIENITOBAaHUX/HEHaNeKHUX [lnaThkHUX omepariidi Ta BIAMOBIIATHHICTH
MOKJIat0Thesl Ha bank. MoMeHTOM, 3 SIKOTO HacTae BiAMOBINANBHICTh baHKy, € MOMeEHT, 3 skoro KiieHt
noBiioMuB bank mnpo ¢akt Brpatu marikHoro iHcTpyMmeHTY (IIK) Ta/abo inmuBimyanbHOi 0071KOBOI
iHpopmanii Ta bank nocraBus Kaptky B CTOIN-CHHCOK.
KnieHT Hece MoBHY BiANOBIAANbHICTh 332 HEHAJEKHE BUKOPHUCTAaHHSA a00 OTpHMaHHS TPOLIOBUX KOIUTIB 3
[TnarixHOi KapTKH (B TOMY uucii BipTyanbHOi KapTKu) TpeTiMU ocobaMu y pasi, Ko Oyne J0BeISHO, 110
nii un 6e3nisnpHIcTh Kimienrta ([depxarens 1K) npussenu 1o BTpatu miatikHoro iHctpyMmeHTy (Kaptkw,
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Mo0GinbpHOTO MpHUCTPOI0) ado IHAMBIAYyanbHOI 001iKOBOI iH(GOpMaii, posronomenHs [1IHy/inauBigyansHoi
o6mikoBoi iH(opMarii abo iHmOI iHOpMaIii, sfKa a€ 3MOTY IHIIIIOBATH IUIATDKHY OIEpalio 3
BUKOPUCTAHHSM IUIATKHOTO IHCTPYMEHTY.

8.4. Tlpwu 3HaxoKeHHI BKpajaeHoi un 3aryosenoi [1K, 3a6i1okoBanoi BignmoBigHo a0 1ux IlpaBun, Kioient
(depxarens IIK) 3000B’s3aHMiI TepMiHOBO MOBiIOMHTH Mpo 1€ baHk 3arenedoHyBaBIIM A0 CIyXOU
ninTpumku KonraktHoro nentpy banky 0 800 3 111 33; (044) 585 14 87 abo 3a 3asiBO¥0 3BEpHYBIIUCH 0
BiguineHHs banky. BigHOBIEHHS KOPHCTYBaHHS HEIO MOXJIHMBE TUIBKM Ticis il po30JIOKyBaHHS.
Poz6nokyBanus KapTku npoBoauThess y MoO1IbHOMY 3aCTOCYHKY a00 Ha mmijicTaBi 3BepHeHHs Jlepxarens [TK
no baHky, kpiM BUNAIKIB, KOJU TaKe PO30JIOKYBaHHS € TEXHIYHO HEMOXXJIMBHM (B IHIIOMY BHIAJIKy
BiZHOBJIEHHs KopucTyBaHHA 11K MoxxnmBe Tiibku B pasi ii 3aminn). I1K Gyne Bumydeno 3 CTon — COUCKY B
CTPOK JI0 OJTHOTO POOOYOTO JHS Micisl OTPUMaHHsI baHKkoM 3a3Ha4yeHol 3asBH. BiHOBJICHHS KOPUCTYBaHHS
KapTkoto, 3a06510k0BaHO0 BiAmoBiaHO 10 1ux [IpaBui, MoxkiuBe B pa3i BUITyCKY HOBOI KapTH. Burmyck HOBOi
KapTKH 3IHCHIOEThCS Ha TiJcTaBl Ha mincTtaBi 3BepHeHHs Jlepxkatens [IK mo banky micnst omutatu miei
nociayru BianosigHo a0 Tapudis ta 3xa4i 3Haiiaenoi Kaprku B bank.
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Honarok Ne2 o Ilyosiunoi
npono3unii AT «FOHEKC BAHK» na
yrJaaaaHHs Jloropopy npo
KOMILJIEKCHe OaHKiBCbKe
00cayropyBanHsi QpisH4HUX 0Ci0

ITPABUJIA KOPUCTYBAHHA 30BHIINHIMUA CUCTEMAMUA MOBUUVIBHUX IIJIATEXIB
3MICT

1. BusHnaueHHs TEpMiHIB

2. 3OifiCHEeHHS IIIaTEXIB

3. BignosiganpHicTh Ta 000B’s13KkM Jlepkarens
4. BignmoBiganbHicTh banky

=

BMU3HAYEHHA TEPMIHIB

Be3konrakTHi miarexi — tuiatexxi B Toproeus (TOProBo-cepBiCHIA Mepeki) Ta/abo omeparmii 3
OTPUMAaHHS TOTIBKOBUX KOINTIB B IUIATDKHUX MPUCTPOSX, SKI 3MIMCHIOIOTHCS 3 BUKOPUCTAHHAM TEXHOJIOTIT
0E3KOHTAaKTHHX IUIATEXIB (3 BUKOpHCTaHHAM [Inati>kHoi kapTku 200 MOOITBHOTO IPUCTPOIO 3 TEXHOJIOTIE0
NFC), mo 311l CHIOIOTECS 32 YMOBH MOKJIMBOCTI 3[IHCHEHHS TaKUX IJIaTEeXiB BiANMOBiAHO 10 mpasui MIIC
Ta 32 HasBHOCTI TEXHIYHUX MOKJIMBOCTEW baHKy HaJaBaTH Taki MOCIYTH.

Mob6inbHuii 10AaTOK — THporpamMa MOOUIBHHMX IUIATEXIB Ta CIYXKOMU €JIeKTPOHHOTO TraMaHils, II0
JI03BOJISIE 3/I1MCHIOBATH TUIATEXKi 3 BUKOPUCTAHHAM MOOiIbHOTO mpuctporo [epxarens 1K Ta Ilnatixanx
KapTOK, TOKeHI30BaHUX Ha MoOinpsHOMY npucTpoi epsxaremns [TK.

Opanopa3oBuii nuppoBuii Mapoab — Ui 1Ied BUKOpUCTaHHA cepicy, OgHOpa3oBui HUPPOBHIA
napoib — KOMOiHAIis CHMBOJIB y Buriaml mudp, mo reHepyerbes MIIC Mastercard nmpu cnpo0i
3apeecTpyBaTH KapTKy B MOOUIBHOMY JOJATKY, 1 SIKYy HampaBisioTh Jlepkartenmto kaptku y Burisgi CMC-
MOBIIOMJICHHSI HAa HOMep MoOiuTbHOrO Tenedony Jlepxarens IUIaTDKHOT KapTkKu, 3adikcoBaHUN B
iH(popMmamiiftHux cucremax baHky.

IIpoBaiinep — omnepatop 3B'A3KY, SIKUM KOpPUCTYyeTbcsa [lepkarenb MaTiKHOI KapTKH, 1HII ocoOwu,
3a/1is1H1 B 3a0€31e4eHH] poOOTH CepBicy.

Cepsic (cucTeMu MOOLIBHUX IUIATEXIiB)— 30BHINIHI cucTeMH MoOiImpHUX minaTexiB (Google Pay,
Apple Pay), siki 103BOJISIIOTH 3/11MCHIOBaTH O€3KOHTAKTHI IUIaTEX1 AJIs 3[{ICHEHHS pO3pPaxXyHKIB 3a TOBApH Ta
HOCIYTH 3a jonoMororo MoOiibHOro npuctporo 3 TexHosoriero NFC, a Takox ruarexi B Mepexi [HTepHer.

Toxenizauisi — mporec ctBopeHHs TokeHa 1 foro 3B'13ky 3 HoMepom miaTi>kHOT KapTKH, 10 TO3BOJISIE
OJIHO3HAYHO BU3HAYUTH [InaTikHy KapTy, BUKOPUCTAaHY IJs 3A1MCHEHHs omepaliii 3 BUKOPHUCTAaHHSIM
Cepsgicy. TokeHi3alis 311HCHIOEThCS IpU JoaBaHH1 [lnaTikHoi kKapTku B MOOLJIBHOMY JI0AATKY.

NFC (anra. Near Field Communication) — TexHomoris 6e34pOTOBOr0 BUCOKOYACTOTHOTO 3B'S3KY
MaJIoro paniycy aii «3a oAuH TOTUK». Llg TexHonoris gae MOXKIUBICTE OOMIHY JAHMUMH MK MPUCTPOSIMH,
HacamIepes; cMapTGoHamMH Ta OE3KOHTAKTHUMHM IIATDKHUMM T€pMiHaJIaMH, 110 MepeOyBaroTh Ha BiJICTaHI
6sm3bKo 10 cMm.

2. 3IIMCHEHHS IUIATEXIB

2.1. bank no orpumanns Bin Kiienrta (BmacHuka [lotounoro paxynky 3 Bumyckom IIK) 3asBu mpo
3abopony TokeHizarlii, Ha/lar0uu MOCITYTH 3a JIorOBOpOM, BUXOUTH 3 TOTO, 10 KiTieHT (BIacHUK KapTKOBOTO
paxyHKy) He 3a0opoHse TokeHi3allilo MIaTIXHUX KapTOK/IOJATKOBHX IJIATDKHUX KapTOK, O(GopMIIeHHX
bankowM 110 #oro kaptkoBoro paxyHky. Kiient (Bnacuuk [lotouHoro paxysky 3 Bunyckom 1K) moxe nogatu
3asBy mpo 3a0opoHy TokeHnizarii Bcix abo okpemux [LnmaTiHUX KapTOK/IOAATKOBHX IUIATIKHUX KapTOK,
opopmienux bankom no #oro Ilorounoro paxynky 3 Bumyckom [IK, nuisxom 3BepHEHHS A0 BiAJIJICHHS
Banky, a6o 1o Konrakrnoro nenrpy banky 3 npoxoxennsm Inentudikanii. Kinient (Bnacuux ITotounoro
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paxyHky 3 BuryckoM [1K) Moske ckacyBaTH paHiliie mojiany HuM 3asiBy npo 3a06opony TokeHizallii B Toi camuit
croci0, B sIKWM 3as1Ba OyJia mo1axHa.

2.2. Toxenizalmiss Ta omeparii 3 BUKOPHCTAaHHSIM MOOUIFHOIO MPHUCTPOI0 BHUKOHYIOTHCS JIMIIE 3a
niicauMu [lnati>KHUMH KapTKaMu/101aTKOBUMU TutaThbkHUME KapTkamu MIIC Mastercard.

2.3. Jlns 3niiiCHEHHsT pOo3paxyHKiB 3a Joromororo CepBicy HEOOXIAHO 3apeecTpyBaTH B HbOMY JIHCHI
KapTtku, HagaBmm pekBizuTu Takux Kaprok (Homep kapTku, TepmiH 1ii kapTku, kox CVV2) B MOOIIEHOMY
nonatky. JlifcHICTh MIaTKHOI KapTKH MOXKE MEPEBIPATHCS HUIIXOM HAJACHUIAHHS aBTOPU3ALIWHOIO 3aIUTy
Ha CITMCAHHSA 3 PaXyHKY MiHIMaibHOT cymMH. [IpoTsrom MiHiMaJIbHOTO Yacy HaJIXOIMTh 3alTUT HA TIOBEPHEHHS
i€l cymu.

2.4. baHk 31iCHIOE TTePEeBIPKY BBEACHUX B MOOUTHHUI JOJaTOK peKBi3UTIB [ L1aTiHOT KapTKH, a TAKOXK,
y pa3i HeoOX1THOCTI, MPOoBOANTH ABTeHTH(DiKaIiI0 JepkaTess KapTKy.

2.5. Asrenrudikaris lepxarens 3aiiicHIOeThess bankoM ogHIM 13 crtoco0iB (Ha Bubip epxkarens abo
y pa3i AKIo =M crnocid ABTeHTHdIKAIT HE € BAAIUM):

- 3 BUKOpuCTaHHsAM OmHOpa3zoBoro nu(poBOro maposs, HanpasieHoro Jlepxkaremto kaptku B CMC-
noBigoMiIeHH1 / Push- moBimomiieHHi;

- 200 NUIAXOM TIPOXOJDKEHHs JlepkaTeneM KapTH Mpoueaypu nepeBipku depe3 KoHTakTHHIA HEHTp
banky y mopsiaKy, BCTaHOBICHOMY baHKOM.

2.6. Ilicns ycminmHoi peectpanii KapTku B MOOITBHOMY JTOJIATKY B 3aXHIEHOMY CXOBHIII MOOLITHHOTO
npucTporo GpopmyeThes 1 30epiraetocss TokeH. TokeH € yHiIKalbHUM Ta J03BoJisi€e ieHTudikyBatu [lnatixxny
KapTKy, [0 BUKOPUCTOBYETHLCS MPH 3/A1HCHEHHI TUTaTEXIB 3a JoroMororo Cepsicy.

2.7. Cepsic ¢ikcye 10 (mecsaTb) ocTaHHIX omepaiii mo koxHiil [lnatixHiil kapTi y BUrIsSAl icTopii
orepartiu.

2.8. YV pasi 3apeectpoBanux y Cepsici aekinbkox [lnaTixHuX kapTok, Jlepkarens Moxe BUOpATH OJHY
[TnatixHy KapTKy U 31IHCHEHHS 10 Hill IJIaTeXiB 32 3aMOBYYBAaHHSIM.

2.9. Jlepxarensb 3 BukoprctaHHsM CepBicy 3a JOITOMOTI'0I0 BiJIIIOB1THOT0 M0O1JIbHOTO IPUCTPOIO MOKE:!

- 3iiicHIOBaTH TuiaTexi depe3 POS-tepminan, ocnamenuii Texnonoriero NFC. [lpu omnari Ha cymy
oinbe 100 rpH. Moxe Oyt MOTPiIOHUM pO30JIOKYBaHHS €KpaHy cMapT(hOHY;

- 3IIHCHIOBATH IJIaTeXi B MOOUTPHUX JoAaTkax Ha MoOOTBHOMY HPUCTPOI 1 IHTEpPHET caiTax, sKi
HiATPUMYIOTh po3paxyHkH yepes Cepsic.

2.10. depsxarens [lnaTi>xkHOT KapTKH, 3A1HCHIOIOYH TUTATIX 32 JoroMororo Cepaicy, peecTpariito KapTKu
B MOOUIBHOMY J10/1aTKY, BUKOPHCTOBYIOUH NpH 1IboMy OnHopazoBuil nudposuit napons / BinOutok manbis,
HiATBEP/KYE BUHUKHEHHS 1 BUKOPUCTaHHS HUM aHaJora BiIacHopydHoro mignucy. [epxkarens [InarixHOi
KapTKH BU3HAE, 1110 eIEKTPOHHUN TOKYMEHT, chOpMOBaHUHN JUIs 3/11MICHEHHS TUIaTexXy 3a Jornomororo Cepsicy
€ aHAJIOTOM BJIACHOPYYHOTO MiJIHCY ITOCTABICHOTO Ha TarepoBOMY HOCII.

2.11. Ans BunanenHs nigxiaodeHoi Kaptku 3 Cepaicy 3aiiicHIOe€ThCs BufaieHHs TokeHy y MOOITBHOMY
JOJATKY.

3. BIAITIOBIAAJIBHICTD TA OBOB’A3KU JEPXKATEJIA

3.1. Hdepxatenb 3000B’s3aHMN BUAANUTH TOKEH 3 MOOUIBHOTO J10AATKY Ta BHUJAIMTH MOOUIBHUHN
J07aToK 3 MOOUTBHOTO IPUCTPOIO Y HACTYITHUX BUIIA/IKAX:

- y BUMaJIKax 3jiamy MoOiubHOTO npucTporo Jlepxkatesns ado migo3pu mpo 371am;

- OZIep)KaHHS TPETIMH 0co0aMM OCTYIy 10 MOOUIBHOTO MPUCTPOIO, 800 BUHUKHEHHS Mi103pHU PO 1ie
YH iHILIEe TOpYIIEHHs 0e3MeKu Ta JocTyny A0 MoO1IbHOTO MPUCTPOIO Ta/abo MOOUIBHOTO 10AATKY TOIIO;

- mepen nepenadyero MoOUTbHOTO MPUCTPOIO0 B KOPUCTYBAHHS ab0 y BIACHICTH TpeTiilt 0co0i Ta 1HIINM
BUOYTTSAM MOO1IbHOTO IPUCTPOIO 3 BOJIOAIHHS [lepxkaTens, sike BiIOYBa€eThCS 32 HOTO BOJIEBUSABICHHSIM.

3.2. Bunanenns Tokeny Moxe 3ailicHioBaTucst bankoMm y pasi 3BepHeHHs [leprkartest 10 BiaaiieHHs a0o
KonTaktHoro nentpy banky, ioro inentudikarii KontaktHuM neHTpoM banky Ta oTpuMaHHS MOB1JOMIICHHS
Big [lepxarens nmpo o3Haku komnpomerarii TokeHy.

3.3. JlepxaTenb po3yMi€ 1 TOTOHKYETHCS 3 THM, IIO:

- He BCl IOpUIMYHI 0coOM Ta (i3MuyHI OCOOM-MIANpPHUEMIN, sIKi 3/iMCHIOIOTH peasi3alilo TOBapiB,
BUKOHAHHS poOIT, HaJaHHS TMOCIYT, a TaKOXXK HEe BCl YCTAaHOBH, SIKI HAJalOTh (PIHAHCOBI MOCIYTH, MOXYTb
3a0€3MeUnTH MOXKIIMBICTD OIIaTH 3a gJonoMororo Cepaicy;
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- TUIaTIKHI CHUCTEMH, YCTAHOBHM, SIKI HaJalOTh (PIHAHCOBI MOCIYTM, MOXYTh BBOJHUTH OOMEKEHHS,
30KpeMa, 3a cymMamu omeparliii 3 BukopuctanHsM CepBiCy Ta BCTAHOBIIIOBAaTH CBOi KOMICIi MO0 TaKUX
orepariiii;

- 3miiCHeHHs ormepaiiii 3 BukopuctaHHsM CepBicy Moxke OyTH OOMEKEHO (YHKIIOHAIBHICTIO
porpaMHOro 3abesnedyeHHss MoOUTbHOTO MPUCTPOIO, B TOMY YHCIIi, MOOUIBHOTO JIOJIATKY;

- JIOCTYII, BAKOPUCTAHHS 1 MOKJIMBICTh 3MIMCHEHHS Orepalliii 3 BUKOpUCTaHHAM CepBiCy 3aJICKUTD Bif
CTaHy Mepex 0e3IpOoTOBOTO 3B'sI3KY, BUKOpHCTOBYBaHOI [IpoBaiinepom;

- 3 OyIb-SKHX MUTaHb, MOB'A3aHUX 3 TEXHIYHOI MIATPUMKOI MOOLIHHOIO MPUCTPOIO, BUMOTAaMH JI0
porpaMHOro 1 amapaTHoro 3a0esneuyeHHs JlepikaTenb KapTKH MOBUHEH 3BepTaTHCS Oe3MocepenHbo [0
CEepBICHOTO IIEHTPY BUPOOHUKA Takoro MoO1IBHOTO IPUCTPOIO;

- TIOPSAZIOK OTpHMaHHS 1 00poOKku Oyab-sKoi iH(opMalii, oxepxyBanoi [IpoBalimepom B mporieci
Bukopuctanus Jlepxxarenem I[lnarixuoi kaptu 3 CepBicOM, PEryilIO€ThCS TOTOBOPOM MK JlepxkaTtenem i
[IpoBaiinepom;

- TpoBaiiiepy MaioTh CBOI YMOBHM OOCIYrOBYBaHHS 1 MONiTHKK KoH(imeHmiiHOCTI. Ilepenatoun
3a3Ha4YeHUM 0c00aM CBOi MEPCOHAIBHI JIaHi, BAKOPUCTOBYIOUM TOCIYTH a00 BIABIIYIOUH CAWTH B MEPEXKI
Internet 3a3Hauenux ociod, [epkarens npuiiMae iX yMOBH 0OCIIyrOBYBaHHS 1 MOMITUKY KOH(]1IEHIIIHHOCTI.

3.4. Jlepxkarenb yCBIJOMIIIOE ITIBUIIICHHH PU3HUK Ta PO3YyMi€, 0 TIpH BUKOpHCTaHHI CepBicy M0CTyIl
no MobinsHOro mnpuctporo Jlepkarenst Oe3rmocepeHhO BIUIMBAE HA MOMKIIUBICTh HECAHKI[IOHOBAHUX
JHepxateneM omepaniii 3a IlnaTiHOI0 KapTKOI/JOJATKOBOIO IUIATIKHOIO KapTKowo, a oTxke Jlepkarenn
CaMOCTIHO Hece BiIMOBINATBHICTS 3!

- koH(piaeHuiiHicTs OqHOpa30BUX HU(POBUX MapoiiB, napoiuis, [IIH-koxy Ta iHIIMX 3ac00iB AOCTYITY
Hepxatens 10 MoOiIBHOTO MPUCTPOIO, MOOUTEHOTO J0oAaTKy, [1maTikHOT KapTKW/MOMAaTKOBOT IUIATIXKHOT
KapTKU;

- HasBHICTh OOMEXKEHb MOCTyHy 10 MOOUIEHOTO MPHCTPOIO (CHCTEMATHYHE OJIOKYBaHHS TOIIO) Ta
HAIMHICTh Ta JOCTaTHICTh 00paHux [lepxaTeneM 3aco0iB 0OMEXEHHs JOCTYMy A0 MOOUIBHOTO MPUCTPOIO
(mapoumiB, OlOMETpUYHMX 11eHTH(]IKATOPIB, YACOBHX IHTEPBAIIB OJIOKYBaHHS TOINO), 32 HAsSBHICTh Ta
CBOEYACHE OHOBJICHHS aHTUBIPYCHUX MPOTpaM, BCTAHOBJICHUX HA MOOITbHOMY MPUCTPOT;

- HEIOMYIIEHHSI BUKOPUCTaHHS TPETIMU ocobamMu MoOUTEHOTO MPUCTPOIO [leprkaTelis 31 BCTAaHOBIICHUM
Ha HbOMY MOOUIBHUM JOJIATKOM;

- 3a omepatii, 37ificHeHi1 3a nomomoroto Cepricy Ha MoOinpHOMY npucTpoi Jepkarerns;

- CBO€YacHe MOBiJOMJIEHHs baHky mpo HeoOXigHicTh OnokyBaHHsS TOKeHY, B TOMY 4YHCIHi, aje He
BUKJIIOYHO: Y BUIaJIKax 31amy MoOiuipHOrO mpuctporo Jlepskarenss abo mijo3pu Mpo 3jam, 3aBOJIOJIHHS
Mo0GinbHUM npUCTpoeM JlepikaTelns TpeTiMu 0cobaMu, BTpaTH ab0 MOMIKOHKEHHS! MOOIIBHOTO MPUCTPOIO,
OJlep>KaHHA TPETIMU ocobamu 1ocTyny A0 MoO1IbHOro MPUCTPOr0 a00 BUHUKHEHHS M1103pH PO L€ UM 1HIIIe
HOpPYIIEHHs 0€3MeKH Ta J0CTyIy 10 MoOUIbHOro MpUCTporo Ta/abo MoOiTbHOTO JOAATKY TOILO;

- BuAaneHHs: TokeHy 3 MoOUIbHOTO JOJATKy nepes BualeHHIM MoOuIbHOTO J01aTKy 3 MoO1IbHOTrO
HIPUCTPOIO;

- BUJAQJICHHS] MOOUTBHOTO JIOJIaTKy Tepes nepenayeto MoOiIbHOTO IPUCTPOIO B KOPUCTYBaHHS a00 y
BJIACHICTh TpeTiit oco0i Ta IHIMKMM BHOYTTSIM MOOUIBHOTO NPHUCTPOIO 3 BOJIOAIHHS Jlepkartens, ske
B1JI0YBAETHCS 32 MOTO BOJICBUSIBIICHHSIM;

- BUKOHAaHHS IHCTPYKIIH Ta paBui poOoTH 3 MOOITEHUM JOJaTKOM.

4. BIAIIOBIJAJIBHICTD BAHKY

4.1. bank Bigmosigac 3a:

- 30epexeHHs TpomoBux KomTiB Ha [loTouHOMY paxyHKy 3 BuKopucTaHHsM [IK Ta BHKOHaHHS
omnepauiit 3a [Torounum paxyHnkom 3 BukopuctanusaM IIK 3a ymoBu notpumanns Jlepkatenem nux Ilpasun
KOpPHUCTYBaHHS 3OBHIIIHIMH cHUCTeMaMH MOOUIbHUX IutatexiB, JloroBopy, IIpaBun KopucTyBaHHS
IUTATDKHUME KapTkamu, TapudiB banky;

- HEBUKOHAHH$ CBOIX 3000B's3aHb BIAMOBIIHO /10 YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

4.2. baHk He Hece BiANOBIAAIBHOCTI 3a:

- po6oty Cepgicy ;

- HEMOXKJIUBICTB 3JIHCHEHHS omepalliii 3a qonomoror Cepaicy;
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- Oynp-sike OJIOKYBaHHS, MPU3YIMHEHHS, aHYJIIOBaHHSA a00 NMPUIMHEHHS BHKOpHcTaHHS Ilmatixuoi
KapTKHU/A0IaTKOBOI MJIATIHOT KapTKHu 3a nornomoroto Cepsicy;

- KoH(}iAeHIiHICTh iHpopMalii, 1110 30epiraerbes Ha MoOiIbHOMY IPUCTPOi, B MOOITEHOMY JIOJIATKY;

- MATPUMKY OTepariitHoi cucteMu MoOITEHOTO IPUCTPOIO;

- nii IIpomaitnepa abo Oyab-sfKOi TPEThOi OCOOHM, MMIO 3MIMCHIOIOTHCS B PaMKaxX OOCIyrOBYBaHHS
MOOUTBHOTO ToAaTKy Ta/abo CepBicy;

- Oynp-sKi OOCTaBMHHM, SKI MOXYTh INEpepBaTH, MEPEIIKOAUTH ab0 1HIIUM YMHOM BIUIMHYTH Ha
dbyHkuionyBanHs MobinbHOTO Aomatky Ta/abo CepBicy (HEIOCTYIHICTh MEpEXi omepaTopa MOOILIBHOTO
3B'SI3Ky, OOMEXKEHHSI 30HU IOKPUTTS MEpeki MOOUIbHOrO 3B'A3Ky, mepeboi B momadi abo mepepruBaHHS
0e3/IpOoTOBOrO 3'€/IHAHHS);

4.3. bank He rapaHTye KOH(IICHIIMHICTh 1 O€3MeKy €JEKTPOHHOI IMepeaadi JaHWX Yepe3 CTOPOHHI
HiAKJIIOYCHHS, SKI He epe0yBaroTh i KOHTpojeM baHky.

4.4. bank He Hece BIAMOBIIAIBLHOCTI 3a mepexoruieHHs Tpadiky Mix Jlepkarenem 1 bankom Tpetimu
ocobamu 1 mojanbIie ioro nemudpysanss. KordiaeHmiiHicTh Ta 6e3meka nepeaadi JaHux 3a0e3neqyoThCs
BIJIMOBIJTHO JI0 PETJIaMEHTIB KOMIIaHii, 1o 3abe3neuye HagaHHs CepBicy.

Jeprxarenb 00i3HaHMIA Ta TOTOKYETHCS 3 THM, 1110 HOTO MEPCOHANIBHI J1aHi, SiKi 00po0sitoThes baHkoM
ta kommaniero MasterCard/VISA y 3B’s3ky 13 pobororo Ceppicy, MOXyTh OyTH 0OpoOJIeHI Ta mepeaaHi 3a
Mexi YKpaiHu, sk 1e nepeadadeHo crangapramu MasterCard/VISA.
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Honarox Ne3 o IlyOsiunoi mpono3uuii
AT «IOHEKC BAHK» Ha ykaaganus
JloroBopy npo KomijiekcHe OaHKiBCbKe
00c1yropyBaHHsi Qi3HYHHUX 0Ci0

OynkuionyBanHs [1oTo4HOro paxyHky 3 BUKOPMCTAHHAM ILIATIKHOL KapTkH «ellinTpumkay

1.1. KuienT, SKuii 3riTHO 3 3aKOHOAABCTBOM YKpaiHM Ma€ MpaBO HAa OTPUMAaHHS JOMOMOTH B paMKax
[Iporpamu “ellinTpumka”, moxxe Binkputu B banky [loTounmil paxyHOK 3 BAKOPUCTaHHSAM IUTATIKHOI KApTKH
JUIs. OTPUMAHHS JOMOMOTH, COIiaJIbHOI JOTTOMOTHY a00 1HIIMX BUIUIAT, BU3HAUYECHUX 3aKOHOJIABCTBOM, Y TOMY
YUCJI OTPUMAHUX Yy paMKax JOIMOMOTH BiJ MDKHApOJHHMX OpraHizailiii, BIICOTKOBOI CTaBKH JOXOAY Ta
HOMIHAJIBHOI BapTOCTi 3a Jep>KaBHUMH oOmirarisimMu, BianoBiaHo 1o Ilporpamu “ellinTpumka”, Ha ymMOBax,
nepeabdaueHux B 1pomy Jomarky no [1yGmaiunoi mpono3uiii.

Jo IToToyHoro paxyHKy BHUITyCKaeThcs [LmaTikHa KapTKa 3 1e0ETHOI0 CXeMOK0 00CITyroByBaHHS Ta
ymMoBHOIO0 Ha3Bowo Kaptka «ellinTpumkay. Bamtororo PaxyHky € rpuBHSL.

1.2. Biakputts [lotounoro paxynky B pamkax IIporpamu «ellinTpumka» Ta Bumyck (emicis) Kaprku
«ellinTpuMka» A0 HBOTO 3AINCHIOETBCS TicHs ykiazeHHs Mk bankom Ta Kiientom uyepe3 3acobu
JTMCTaHIIIHOT KOMyHiKamii abo y BimmineHHi banky /loroBopy muisixom mianucaHHs BiAMOBiIHOI AHKETH-
3asBHU 3a (POPMOI0, 1110 3aTBepakeHa baHkoMm.

1.3. Ilpumipuuk Anketu-3asBu, [IpaBuna kopuctyBanHs KapTkoro Ta Tapudu Kimient orpumye (ta
MOYK€e OTpPUMAaTH ITOBTOPHO) y MOPAIKY, leperdadeHomy po3aiiom “Ilopsaok BiIKpUTTS Ta 00CITyroBYBaHHS
[ToTounux paxyHKiB 3 BAKOPHCTAaHHIM IUIaTIKHOT KapTKK™ [1y0miaHo1 mpono3uiii.

1.4. Tlinnucyroun BiANOBiAHY AHKeTy-3asBy, KiieHT miaTBepkye, 10 MONEpeTHBO O3HAMOMUBCS 3
[TyGmiunoto npono3uuieto, Tapudamu, J{oBiAKOIO PO cuCcTEMY TapaHTyBaHHS BKJIAIB ¢i3udnHux ocib. Take
o3HallomIieHHS 3iHcHIOEThC KimienToMm y BianineHHi banky Ta/abo msxoM o3HailoMiIeHHs 0e3M0CcepeTHbO
Ha O¢inilinomy caiiti banky.

1.5. Homep [loToyHOro paxyHKy 3 BUKOPUCTaHHSM KapTku «ellinTpumka» Ta iHIII ICTOTHI YMOBH
HoroBopy miono ¢yskmionyBanHs IloTouHoro paxyHKy 3 BUKOPUCTaHHAM KapTkKu «ellinTpumkay
BU3HAYalOThCs B AHKeTi-3asBl Ta yMmMOBax 3a3HaueHuX B JloroBopi (BKirouyarouu BCl JOJATKH, 30Kpema
Tapudmn).

1.6. [lna HaganHs nociyr 3a JloroBOpoM MOTOYHOT'O paXyHKY 3 BUKOPUCTaHHAM KapTKu «ellinTpumMkay,
bank Bunae Knienry Kaptky «ellintpumkay. [Ipouenypa Bunycky Kaptku BusHauaeTscsi bankoM camocTiitHO
3 ypaxyBaHH;IM BUMOT 3akoHoJaBcTBa. [Ipu mpuiiHATTI pimenHs npo Bunyck Kaptku bank Bunae Ilnatixny
kapTKy KiieHTy 1 3a0e3neuye po3paxyHKH 3 BUKOPUCTAaHHAM JaHoi [1naTiHoi KapTKu BiAMOBIAHO 10 YMOB
HoroBopy, 3akoHoaBcTBa Ta [IpaBuil KOpUCTYBaHHS KapTKOIO.

Kaptka nHanmaerbcst Knienty y Burnsan BipryanbHoi kapTtku Ta mnepenaerbcs bankom Kitienty y
MoOGi1bHOMY 3aCTOCYHKY Ta IIJISIXOM HaIpaBiIeHHS CMC-TIOBIOMIIEHHS 3 iH(OpMali€l0 NpO PEKBI3UTH
Kaprku.

[Topsimox Tta ymoBu obcimyroByBaHHs Kaptku «ellianrpumkay, omepamii siki 3A1HCHIOIOTBCS MpH i
BUKOPHMCTaHHI, BIJINOBIAAI0OTh yMoBaM (QyHKIIoHyBaHHS IlmarixkHoi kapTku, BumymieHoi ao Ilorounoro
paxyHKy. B yacTuni ymoB, 1mo Bu3HaueHi um JJogarkom ao I1y6nignoi npono3uiii Ta/abo, 110 BU3HAYEH1 y
AHKerTi-3asBl1, Ta K1 IPOTUPIYATH IHILIUM 3araibHUM yMoBaM [1yOniuyHOT mpomno3ullii, 3acCTOCOBYIOThCS YMOBHU
nporo Jlogarky no ITyGmiuHoi mpono3uiii Ta yMOBU Takoi AHKETH-3asiBH.

1.7. Onepauii 3a [IoTOYHNM paxyHKOM 3 BUKOPHUCTAaHHSM IUIATIKHOI KapTKH «elliaTpuMka» MOXyTb
3IHCHIOBATHCSA 13 BUKOPUCTaHHAM MOOIIBHOTO 3acTOCYHKY Ta/abo Kaptku «ellinTpumMkay, BiIIOBITHO 10
PEXUMY TOTOYHOTO PAXyHKY Ta 3 ypaxXyBaHHSIM OOMEKEeHb, SIKi BCTAHOBJICHI 3aKOHO/IaBCTBOM.

1.8. IIpuOyTKOBi Ta BUAATKOBI omeparlii 3a JaHUM BHJIOM PaxyHKy 311HCHIOIOTHCS B MOPSAKY Ta 3a
npaBuiiaMy, 110 nepeadadeni JJoroBopom, Ta 3 ypaxyBaHHSAM 0OMEXEHb, SIK1 BCTAHOBJIEH1 3aKOHO/IaBCTBOM.

1.9. bank 3apaxoBye Ha [lorounuii paxyHok «elliaTprumKay TpoIIOBi KOIITH JOIOMOTH B CTPOKH Ta Ha
yMoBax Bu3Ha4deHHX [Iporpamotro «elligrpumkay.

1.10.ITicns BiakputTst IloTOYHOrO paxyHKy 3 BHUKOPHCTAHHSM IUIATDKHOI KapTku «ellinTpumkay,
Knienty B MoOi1bHOMY 3aCTOCYHKY CTa€ IOCTYMHMU (yHKIIIOHAT, 110 Nepeadayae YMOBHY MOXKIIUBICTD JUIS
Kiienra orpumaru momomory B pamkax [Iporpamu «ellinTpuMka» Ta BHKOPUCTATH 3 YpaxXyBaHHSIM
00MEXEHb, SIKI BCTAHOBJICHI 3aKOHO/IaBCTBOM (32 HasIBHOCTI ).
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1.11.KnieHT 3000B’513y€ThCSI HE BUKOPHUCTOBYBATH KOWITHU 3 I10TOYHOrO paxyHKy 3 BUKOPUCTaHHSAM
maThkHOT KapTKu «ellinTpuMkay 13 mopymeHHsIM 0OMEeXEHb BCTAHOBJICHUX 3aKOHOIABCTBOM.

1.12.Pexum Ilotounoro paxyHky «ellinTpumka» Moke OyTH OOMEKEHHH HOPMAaTHBHO-TIPABOBUMHU
aKkTaMu YKpaiHH.

1.13.Knient 3000B’s13yeThes HEe nonyckatu HecankiionoBanoro oBepapadty 3a [ToTouyHNM paxyHKOM
3 BUKOPHUCTAaHHSAM IUIaTDKHOI KapTku «ellinrpumkay, Kaptkorw «elliaTpumka». VYV pa3l BUHUKHEHHS
HecankuionoBanoro osepapadry KimieHT 3000B’43y€Thesl MOBEpHYTH HOTO0 B TIOBHOMY OOCs31. Y BHUIAJAKY
HenoramenHs HecankiionoBanoro oepiapadty 3a IloTouHMM paXyHKOM 3 BHKOPHCTAaHHSM ILIATIKHOI
kapTku «ellinTpumka» KiieHnt nopydae banky 311HCHUTH HOrameHHsl Takoi 3a00proBaHOCTI 3a paxyHOK
kouTiB Kitienrta Ha Oynp-skomy iHmomy Paxynky, Binkputomy Kiienty B banky.

1.14.BianosigHo no ymoB Ilporpamu «ellintpumkay xomrtu Ha IlorouHoMy paxyHky «ellinTpumkar
MOXYTh OYTH AOCTYIHI IPOTSITOM BH3HAUYEHOT'O 3aKOHOJABCTBOM IEpioAy. Y BH3HAYEHUX 3aKOHOJABCTBOM
BUNaIkax baHk Moke 3a1licHUTH 1eOeToBUH mepeka3 3 paxyHKy 3 METOI0 IOBEPHEHHS A0 BIANOBIIHOIO
Oro/KeTy Ta/abo 3AIMCHUTH aBTOMATUYHE 3aKPUTTS PaXyYHKY.

1.15.Yxnanennsm [orosopy, Kiient, 6e3 nmoganHs Oyab-SIKUX JOJATKOBUX JTOKYMEHTIB, 3asB, JUCTIB
TOIIO, yNoBHOBaXye bank 3akpurtu IloTounmii paxyHOK 3 BUKOPUCTAHHSAM IUIATKHOT KapTKH «ellinTpumkay
y TEpMIHM Ta BUIAJKaX, 10 Tepen0adeHi 3aKOHOJaBCTBOM (32 HassBHOCTI).

1.16.Y Bcphomy iHmomy, mo He mepexbaueHo y manomy [lomarky ta/abo Amkeri-3asBi, CTOpoHU
KEpYIOThCSI HOPMAaTHUBHO-TIPAaBOBUMM aKTaMH, IO PETYIIOIOTh MOPSIOK OTPUMAHHS Ta BUKOPHUCTaHHS
noromoru 3a [Iporpamoro «ellinTpumkay ta [1y0niqHOI0 MPOMO3UITI€T0.
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